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1 Ile1u ocBOeHHS NHCHHIIHHBI

Lensmu  gucuunianHbel  «OCHOBBI  MApKeTHHIOBBIX — MCCIIEIOBAHMI B
aBHALIMOHHOM OuW3Hece» ABNSAETCS (HOPMHPOBAHHE Y CTYIEHTOB 3HAaHWH O LeNsX,
3a/la4ax, METoAax W Mpouenypax IMpOBeAeHHS MapPKETUHIOBBIX HCCIIEIOBAHUN B
aBHallMOHHOM  OusHece.  OCBOGHHWE  CTYAEHTaMM  YMEHMH W HaBBIKOB
NIPOEKTUPOBAaHUE TIpolecca MAapKETHHIOBBIX MCCICJIOBAHMUH, BKIIOYAd IOHCK
MCTOYHMKOB HH(OpMALNHU, BBIOOP CMOCOBOB M TEXHUUECKHX cpelactB cOopa, a
TaKXe MpuoOpeTeHHe HAaBBIKOB aHAIM3a, CMCTEMATH3alMKU JAHHBIX M IMOATOTOBKH
OTYeTa W MPE3EHTAIIMH 10 3aBEPLICHHUIO UCCIETOBAHUIA.

3aa4aMHu OCBOEHHUS JIMCUMILIUHBI SBISIOTCS:

1) oBnageHume 3HAHHUAMH O TNPUHLKNAX, LEISX, 3a7a4aX M MeTOJaX
MOArOTOBKM K IUIAHUPOBAHHMIO M ITIPOBEAEHUK MapKeTHHIOBBIX HCCIIENOBaHUIl W
aHaJIu3a IOJIYYeHHBIX JaHHBIX;

2) ¢dopmupoBaHue YMEHHH TJIaHUPOBAHHS H MTPOBEAECHUS MApPKETHHIOBBIX
UCCIIeJIOBAaHUH, 00pabOTKM TMONy4YeHHBIX [JAaHHBIX O PBIHKE W  TOJIFOTOBKH
IPe3eHTALUH MOJIy4E€HHBIX Pe3yIbTaTOB;

3) oBiaZleHHe HaBbIKAMHU OMpEJIeJIeHUs] COCTaBa M BrIOOpa crrocoGoB cHopa
MH(OPMALIMK JUIS OLIEHKHM BHYTPEHHEH U BHelLIHeH Cpelbl NPeanpUsiTHS,

4) oBnajieHUe HaBbIKAMHM COCTABJIEHHS OTYETa, MMOATOTOBKH pe3eHTalni B
cpene «Microsoft PowerPoint» u  joxnana  mo pe3yibraTamM IpPOBEJIEHHBIX
UCCIIeJOBaHUH.

HJucunninnna «OCHOBbI MapKETHHIOBBIX HCCIEIOBAHHH B  aBUALIMOHHOM
OM3Hece»  obecrieyuBaeT MOArOTOBKY  BBIMNYCKHHKA K  OpPraHW3alHOHHO-
YOpPaBJICHYECKOMY BUAY MPOo(eCcCHOHAILHOMH AeATeIbHOCTH.

2 MecTto aucuuniannsl B crpykrype OIIOIT BO

Hucunnnvna «OCHOBBI MapKeTHHIOBBIX HCCIEN0BAHMI B  aBMALIMOHHOM
Ou3Hece» MpencTapiseT cobol AUCLIUMIIIMHY, OTHOCSAILYIOCS K BapPHATHBHOMN 9acTH
[Ipodeccuonansroro uukna.

Aucuunnuna Gasupyetcs Ha pesyinbratax oOyYeHMs, MOTy4YeHHBIX npU
M3YHYEHUMH JIMCLHUIIHH: «BBenenue B npodeccion, « A3ponoprsl U a3poapoMbi».

Hucunnmina «OcHOBBI MapKETHHIOBBIX HMCCIIEIOBAHHMI B  aBMALIMOHHOM
OusHece» sBIseTCs obecreunBaroLIeH 1T MPEIMITIOMHON NPaKTHKH.

JlucuunnnHa usydaercs B 6 cemecTpe.

3 Komnierenunu obyuaromerocs, popmupyembie B pe3yabTaTe 0CBOCHHS
AHCUHTJIHHBI

[Ipouecc 0CBOEHHS AUCIIMIIMHBI HarpaBlieH Ha (OPMUPOBAHHE ClieVIOLNX
KOMITEeTeHLIMH:

Komnerenuuii OUCLUITIUHE

[lepeuens u Kon [Tepevens naHUpyeMbIX pe3yibTaTOB 0OyYeHUs M0 |
_1

["'oTOoBHOCTEIO 3name:
OpraHu3oBaTh paboTy - MOHATHHHO-KaTeropHaabHbIH arimapar,
MaJlbIX KOJIIEKTHBOB | TEOPETHYSCKHE W MPHUK/IaAHbIe aCIIeKThl OPraHU3ai1H |
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Ilepeuens u xon
Kowmnerenuuii

[TepeyeHb MIaHUPYEMBIX Pe3yIbTaTOB 00YYEHUS 110
JUCLMIUIHHE

ucnonautenei (IMK-42)

MapKeTHHTOBBIX UCCIIeJOBAaHUH B OTpacsu
aBHAIePEBO30K;

- OCHOBHBbIE  NPUHILMINBI M  METOI0JIOrHIO
NPOBEAEHUS  MApKEeTHMHIOBOTO  HMCCIEIOBAHUS ¢
MPUMEHEHHEM KOJUIEKTMBHOTO cOopa u aHanwsa
“H(OpPMALKK (C U3YYeHHEM KOHBIOHKTYPbI PhIHKA
e TOKasaTellel, COBPEMEHHBIX HMH(OPMALMOHHBIX
TEXHOJIOIHH, METOZI0B UCCIIeJIOBAHUA KOHKYPEHTOB)

Ymems:

- paboTaTh B  KOJUIGKTHBE TIIpH  pa3paboTke
NpOrpaMMbl %} npouecca MapKeTUHTOBOTO
Ucc/ieJOBAHUSA

- OpraHM3oBaThk I[OJANOTOBKY HCCIEIOBATENbCKHX
JAHHBIX I COCTaBJICHHUs 0030pOB, COCTABJIECHHUS
OTYETOB O  TPOBEJACHHOM  HCCJIEIOBAHHM U
POBEIEHUH Npe3eHTalMH, U3yYEeHUH 1
NPOTHO3UPOBAHHH  NOTPEOUTENBCKOTO  crpoca U
KOHBIOHKTYPBI PbIHKA,

Braoemo:
- HaBbIKAMHM IMOMCKAa MapKEeTHHIOBOH MH(OpPMAIIHK
B rJ100aJIbHBIX KOMIIbIOTEPHBIX CeTHX, ee

CHCTEeMaTU3aUMK M aHanu3a

- HaBblKaMH  OpraHM3alWd  padoThl  Manaoro
KOJIJIEKTHBA UCITOJIHUTEIEH B npotecce
MapKeTUHTOBOIO HCCIeJOBaHUs (NPU  NPOBEIEHHH
aHajM3a BHELIHEH Cpelbl W pBIHKOB, BHYTPEHHE#
Cpelbl  NpeanpusaTHs, TOUCKe  oOpa3oBaTelbHOH
UH(pOpMalUnH 7 3HAHWUM B rno0anbHeIX
KOMITBIOTEPHBIX CETAX, IIPU U3YUYEHHUH, 0000ILIEHHUN U
CHUCTEMATHU3ALHHU JIaHHBIX, pa3zpadoTke
3aKJIFOUUTEJIBHOTO oT4yeTa 0 MPOBEIEHHOM
MapKeTHHIOBOM MCCJIeJOBAHUH )

4 O0bem ANCUHNIHHBI H BHABI Y4eGHOH paboThbl

OO6was Tpyn0eMKOCTb AMCUMIUIMHBI COCTaBAfeT 4 3a4yeTHble eaUHHUIGI, 144

dKaIeMHWUYECCKHX Yaca.

Bcero Cemectp ?

Hawumenosauue i

4acoB 6 |

O0f1mas Tpya0eMKOCTh JIUCIMITIUHEI 144 144 |
KonTakTtHas pabora, Bcero 66,5 | 66,5 J




| Bceero W Cemectp
HanmeHnoBanue
4acoB 6
JIEKLHH 32 32
NPAaKTHYECKHUE 3aHATUS 3 32
CEMHUHApBI - -
nabopaTopHble paboThI - -
KYpCOBOH MpoeKT (paboTa) - -
CamocTosiTenbHast paboTa cTyeHTa 33 53
[TpoMexyTouHas aTTecranus: Zi 27
KOHTaKTHas pabora 2,5 2:5
camocTosiTeNIbHasg paboTa Mo MOJArOTOBKE K JK3a- 245 245
MEHY ' '

5. Coaepixanve THCHHIIHHBI

3.1 CooTHeceHHs: TeM THCUHNIHHBI H OPMHPYEMBIX KOMITETeHIIH il

& Komnerenuun o
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TeMbl TuCUUMITHHEI H | 33 g H
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Tewma 1. Conepsxanue u Hanpasie- BR; 1,

- HUS 9 | e | T3, VO, T

| MADKETHHIOBBIX UCCIIEfl0BalMA | | | CPC |
| | (AT,
| Tema 2. Ipouecc MapkeTHHIOBBIX 4 " | TI3, Jc, YO,
- MCCIe10BaHUH ‘ | AKC, | T,C3,Ilp
. jeec
| I,
Tema 3. Mapkerunrosas undpopma- By " 13, He, YO,
' LIMOHHAs CHCTeMa ? AKC,  T,C3,Tlp
(AL,
- Tema 4. Merononorus cbopa un- 4 i | I3, He, YO,
- (hopmarnuu | - CAKC, T,C3
JI(HIT),

- Tema 5. Metoonorus aHanuza 14 " | TI3, . YO,
MapKeTHHIOBOH HHbOpMaLiu | - ARKC, | T, C3, TIp
0 4 e |
Tema 6. Ananus BHemrnedt cpeabi | 20 + JID), | e, YO,
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! TeMmbr aucuMnIMHEL 5 = S 2
g IIK-42 3 X 8o
E; 1 | o, = )
| e | : 8
| | = |
R . JU | R ok A
| PBIHKOB | ' | T13, T, C3, Tp
| | AKC,
- CPC
JI(HIT),
- Tema 7. AHanu3 BHyTpeHHe cpe/ibl 6 “ I13, | Hc., YO,
| TIpe AT PUATHUS | i AKC, T, C3, Tp
S S SN L ¢ { SR S
| | ),
- Tema 8. Pa3pabotka 3akimounrens- | | 2(3 o) Jle, YO
' HOTO OTY€Ta O NMPOBEJEHHOM MapKe- 16 + L o
' THHIOBOM HUCCIIEeZI0BAaHUH | | ALy TGl
—— o ] B . R N :
Mroro mo mwewnnpe 117
pomexyrounas arrecraums 27 R
Beero no ancuunange 44
Cokpawenns: JI — nexuus, MJI - wunTepakTuBHas nekuus B dopve

npodiemHoi nexkunu, 13 - npaxtuueckoe 3anstue, AKC — aHanu3 KOHKPETHOI
cutryauun, CPC — camocrosiTenbHas padora crymenta, Jlc — aumckyccus, YO —
yetHbii onpoc, T — tecr, C3 — curyauwonHast 3agada, [Ip - mnpesenTauus
Pe3yJbTaTOB PELIeHUs CUTYaLlMOHHOH 3aJa4H.

5.2 TeMbl AHCUHIIJIHHBLI U BHbI 3aAHATHI

HaumeHoBaHHe TeMBI THCUMITITMHEI JI|TI3|C |JIP| CPC | KP 5;:;2
Tema 1. Copepskanue 1 HarpaBieHUs s 5 B 9
MapKEeTHHIOBBIX UCCIIEJOBAHHH
Tema 2. Ipouiecc MapKeTHHIOBBLIX HCClIe- al a || - 6 B 14 |
JIOBaHUH
Tema 3. MapkertunroBast ”HGOpPMALHOH- 4l a -] _ 6 3 14
Hasi cucTeMa !

Tema 4. Metononorus cbopa unpopma- 4l al_| - 6 B 14
LHH

Tema 5. Metononorus aHanuza Mapke- al a1 _ 6 B 14
THHTOBOH HH(pOpMaIUH

Tema 6. Ananus BHellIHeH cpeabl ¥ PhIH- 6| 6 ] 20
KOB T - -

h



HanMeHoBaHMe TeMbI TUCHMIUIHHEI JIITI3 | CJIP| CPC | KP E;fgg
|
Tema 7. Ananus BHyTpeHHeH cpebl a4l a|_|_ ] B 16
TIPEANPUATHS
Tewma 8. Pa3zpaGoTka 3aKIHOUUTENBHOTO
OT4YeTa O MPOBEAEHHOM MApKEeTHHIOBOM | 4 | 4 | — | — 8 - 16
UCClIe10BaHUH
Hroro no gucumniine 117
IIpomesxyToyHnas arrecraims 27
| Beero no aucuumnuxe 144

Cokpawenus: C — cemunap, KP — kypcosas pabora, JIP — nabopaTopHast
paborTa.

5.3 Conep:kaHue AUCHHIIIHHBI
Tema 1. Conepsxanue u HanpaBJIeHUS MAPKETHHIOBBIX HCCJe10BAHMI

CyUIHOCTb MapKeTHHIa ¥ MapKeTHHTOBBIX MCCleoBanuil. MHCTpyMeHTapHil
MapKeTHHra. BHewmHss M BHYTpeHHss cpeja NOpeanpusiTHa. [ IpUHUHIIbI
MapKeTHHIOBBIX HccaeaoBaHWH. HampaBineHuss MapKeTHHIOBBIX HCCIIe10BaHMUI.
Hcenenosanue peinka. Mcenenosanue notpeduteneii. Mcenenosatue KOHKYPEHTOB.
WMsyuenue dupMeHHONH CTpyKTypbl pblHKa. MccnenosaHue — aBHALMOHHBIX
nponykToB. HMccnenosanue uensl u Taprpos. Hccnenopanyue NpoaBHKeHHs
NPOMYKTa W CUCTeMBI Npoaax. MccinenoBanue cucTeMbl CTUMYTHPOBAHUS cOBITA U
pexnamel. McciaenoBanue BHYTpeHHeH cpelbl NpeANpHATH. OcobenHocTH
MapKeTHHIOBbIX MCCIeN0BaHHH. [lenn MapKeTHHroBBIX MccienoBaHul. BapuaHtsl
OpraHu3alMHi MapKeTHHIOBbIX HCCIIE0BaHUI U (aKTOpbI HX BEIOOpA.

Tema 2. [Ipouece MapKeTHHIOBBLIX HCC/Ie0BAHMI

CTpykTypa © 9JTansl MapKeTMHIOBOTO  HCCJIE[OBAHMSA. OnpenencHue
MOTPeOHOCTH B MPOBEICHHH MapKEeTHHIOBBIX HccienoBanuit. [pouece BhIgBICHMS
MpobiieM  yIpaBieHHs MapKeTHHIoM. JTansl  DOPMYTHPOBAHHS  [poGiem
MapKeTHHIOBBIX HccaenoBaHui. [lnaH mapkeTHHroBoro wucciaenoBaHus. MBI
MapKETHHIOBBIX HUCCIIEJJOBAHMH: pa3BelOYHbIE HCCIICIOBaHUA, OMNUCATEIbHBIE
MCCIIEIOBaHHKS, Ka3yallbHble HCClenoBaHus. BeigeneHue 00bEKTOB reHepanbHOl
COBOKYMHOCTH W  IUIAHHpOBaHHe BbIOOpKkH. OpraHuzauus M [poBeeHUe
MapKeTHHIOBOro  HUccjenoBaHusa. OrnpeneneHre o0beMa AaCCUTHOBAHMH  Ha
POBEACHHE MApKETHHIOBBIX HCClIeNOBaHMH. OCHOBHBIE TMPUHUMIILI U TPaBHIA
IPOBEICHMA MapKETUHIOBOTO UCCJIEJOBAHUS MAJIBIMH IPYIIITAMH UCTIOJIHUTEEH.

Tewma 3. Mapkerunrosasi HHpoOpMaUHOHHAS cCHCTEMA

[MoHsiTre, CBOMCTBA M BHIBI MapKETHHIOBOH MH(opManmy., Criennduyeckue
0COOEHHOCTH MapKeTHHTOBOH UH(MOpMalHH. CpoiictRa  addpexTHBHOM
MHQOpMAlKMK, THIHYHBIE BHIAbl  MapKETHHTOBOHW  WH(popMaunu. CHcTema
MapKeTUHroBoH MH(opMaunu Ha npeanpustun (MUC). 3agaun MUC. Pecypchl
MHC. Texnonorun MUC. Ilponykr MUC. TlpakTH4eckue acrekThl OpraHu3aluu
MHUC. Iloaxoasl K BBIABICHHIO MPOGIEM YIIpaBieHUSs MapKeTHHIOM: AHAaIu3
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pe3ynbTaToOB  MPOU3BOJACTBEHHO-XO34MCTBEHHOH M COBITOBOM  J€ATENBLHOCTH
OpraHu3aluy. DKCIEPTHBIH OMpOC pyKOBOAWTeNeH u crennanuctos. Habmoenue
32 BBINOJTHEHUEM MapKeTHHIOBbIX (GyHkuui. Metononorus Gpopmuposanus MUC
MOCPENCTBOM I'PYIIIbl UCTTOTHUTEIEH.

Tema 4. Metonosorusi coopa nudopmauuu

Hocutemd u WCTOUHMKM MapKeTHHToBo#t wH(opmauuu. [lonesbie u
KaOnHeTHbIEe HccrenoBanus. MeTtosl cGopa nH(popmauuu. OBIIas XapaKTepHcTHKa
MeTO0B cOopa AaHHBIX. JIOCTOMHCTBA M HEIOCTATKH HMCIONb30BaHUS BTOPHYHBIX
JaHHBIX. JIOCTOMHCTBA M HENOCTATKH HCIOJIb30BAHUS TEPBUYHBIX IaHHBIX.
Habmonenune u ero ponb npu MpoBeeHUH MapKeTHHIOBBIX HCCie0Banuil. THUTbl
OKCIEPUMEHTOB U UX POJIb B IPOBEJIEHUH MAPKETUHTOBBIX HCCIEAOBAHUNA. MeTo bl
onpoca. Ilpouecc paspaboTkn aHKeTbl. BHIBI OTKPBITBHIX M 3aKPBITHIX BOMPOCOB.
Konnyectsennbie nccrnenosanus. KauecTBeHHble HccieqoBaHus.  MeTojmka
OpraHu3zailiu cOopa HHPOPMALIUU TPYITIIOH UCTTOTHUTENEH.

Tema 5. MeTtonosiorus aHa/in3a MapKeTHHIOBOH HHOpMALHH

Tumonoruss MapKeTHHToBOro aHaiM3a (CTPaTerMuyecKuil M OrepaTHBHBI
ananus). MeTonsl uMccnenoBanns MHGOPMALHK: IMIMPUUECKHE, JKCIIEPTHBIE,
JKOHOMHKO-MaremMaTH4yecKkue  (MMHUTauMoHHble). CHcTeMaTHyecKue  OLIMOKH
aHall3a, METOIBI NPEJOTBPALIEHUs W HCNpaBieHHs olubok. Yersipe GyHKIMH
MpeoOpasoBaHuA  NaHHBIX: 0600IEHHe, KOHLENTYaTu3alusa, KOMMYHHUKALNS,
IKCTpAnosiLs. BHOBI CTaTHCTHYECKOrO aHanW3a: JIeCKPUIITHBHBIA  aHalN3,
BBIBOJHON aHalM3, aHalM3 pa3IuyMi, aHaIn3 CBs3el, NpeacKa3aTelbHbli aHAH3.
Ofwias XxapakTepucTHKa METOI0B MPOTHO3UPOBaHMS. MeTOoIb! IIPOrHO3HPOBAHHSI:
DBPUCTHYECKUE M IKOHOMHKO-MaTeMaTH4Yeckre. MeTo/bl SKCIIEPTHBIX OLIEHOK 18
aHalM3a  CUTyallMH M IPOTHO3MPOBAaHMUA coOBITHH Oymyuiero. Meroauka
OpraHM3alMK aHaliu3a HHPOPMALIUK TPYNIION MCITOMHUTENeH. MeTOoMnKa MO3IOBOro
HITYypMa.

Tema 6. Ananu3 BHelIHe# cpebl H PbIHKOB

HanpaBieHns uccie0Balus M aHaIM3a peiHKOB. [[oHSTHe BHelnHell cpeibl.
B2B u B2C pbiHkM. PBIHOUHBIN CrIpOC: NEpBUUYHBIN, PHIHOYHBIN [OTEHIMAT U
TeKYILUMH pbIHOYHBIA cripoc. KOHBIOKTYpa phIHKA M ee TOKa3aTelH. Teopus wu
OCOOEHHOCTH KOHKYPEHLUHMH B OTpaciu. Momnenb KOHKypeHUuH M. [Toprepa.
BrisiBrieHHe NPHOPUTETHBIX KOHKYPEHTOB M OIpEJCIeHHE CHIbl HX TO3MIHH.
Konn4ecTBeHHble  KpUTEpUH  PLIHOYHONH  KOHLEHTpALHH. Koadduuuent
Xeppunnans-Xupmmana. KodduuneHt peiHOuHONH KOHUEHTpaumn. MeTossl
cbopa wuHpOpMAUMM O KOHKYpeHTax. MeToabl HCClen0BaHNS KOHKYPEHTOB.
Hanpasnenus usyuenns notpedureneii.

Tema 7. Auanu3 BHYTpeHHelH cpe/bl npeanpHaTHs

[lonaTue KOHKYPEHTOCIOCOOHOCTH KOMITaHUH. Ananus
KOHKYPEHTOCHOCOOHOCTH ~ koMnaHMM.  DaKTopbl  KOHKYPEHTOCIIOCOGHOCTH
KOMMaHuH. MccneoBaHne KOHKYPEHTOCIIOCOBHOCTH NMPOAYKTOB U 3(hdeKTHBHOCTH
MapKEeTUHIOBOH  NIeSTEbHOCTH. Hccnenosanne  koukypeHTOCocobHOCTH



opranusauuu B uUenoM. CekToporpamMma. AHaiW3 MHKPOCPeIbl MpPEeANPUATHS.
AHanns OvpkeBoH uHpopmaumu. Kapra MO3MUMOHMPOBAaHMA HPOAYKTOB K
komnanuii. Marpuua bBKI'. SWOT-ananus.

Tema 8. PaspaGorka 3aK/II0YHTEJBLHOT0 O0TYeTa O NPOBEXEHHOM
MAapKeTHHIOBOM HCCJIEI0BAHHH

Kputepuu kawectBa Hamucanuss ordera. CoaepxkaHue BBOJHOM 4YacTH.
Cozneprkanue OCHOBHOI M 3aK/IHOYUTENbHON YacTH. OCHOBHbIE aCTIeKThI MOArOTOBKH
MPEe3CHTAlMH M JIOKITaja O  pesynbraTax McchenoBaHus. OrpaHuueHus
uccnenosanus.  IlporpaMmHble  MPOAYKTBI IS CO3MaHMA  [PE3CHTALMN.
WMutepripetauus  momydeHHbIX  pe3ynbTatoB.  CYIIHOCTb HHpOrpahukH.
[IpesenTauns. AcleKThbl yCIeIIHOro J0KIaa pe3yibTaToB HCCleJ0BaHMil.

5.4 IlpakTH4YecKHe 3aHATHS

Howmep Toyme
TEMBI Temaruka npakTHYeCKHUX 3aHATHI Py
€MKOCTb
JUCLHIIH
(4yacnt)
HBI
[IpakTrueckoe 3aHsTHE 1. AHATIN3 PO MapPKETHHIOBBIX
I MCCIIC/IOBAHUH B YIIpaBIE€HUH MapKeTHHIoM. BxonHoii 2
KOHTPOJIb.
[IpakTuyeckoe 3aHsaTHE 2. MapKeTUHIOBbIE MCCIIEI0BAHUS
2 B cetH Internet. CoBpeMeHHble HH()OPMALIMOHHBIE 2
TEXHOJIOTHH. ]
5 [Ipaxktuyeckoe 3anaTue 3. Opranusanus npouecca A
MapKEeTHHIOBBIX HCCJIeIOBAHUH. |l -
3 [paxktnueckoe 3austue 4. C6op undopmanmu B cetu 5

nHTepHeT. OLeHKa pbIHKA TPAHCIIOPTHAIX YCIYT,
[paktuueckoe 3ansTue 5. IlporHosrposanne cripoca Ha
3 aBHAICPEBO3KH: IKOHOMUKO-MaTeMaTUUECKOE 2
MOJIETUPOBAHHE H IKCTPATIOJISIIHS.

[IpakTHyeckoe 3aHsTHE 6. AHATU3 JTAHHBIX:

4 MpeIBaAPUTE/IbHBIE 3TAlbl U OLIEHKA Pa3InYHil.
KonnyecTBeHHbIE M KaYeCTBEHHBIE JaHHbIE,
[TpakTryeckoe 3aHsTHe 7. AHKETHpPOBAHHE KaK CIIOCO6
4 cbopa MapkeTHHroBoH MHpopMaLny. THIIBI aHKeET, 2
CTPYKTYpa aHKer.

[IpakTiyeckoe 3anarue 8. Dkcnpecc-MeTons! c6opa 1
00paboOTKH MapKeTHHIOBOM HH(bOPMALUH
[Ipaktryeckoe 3anstue 9. [pakThka npoBeaeHus

(§S]

-2

| IOCTOMHCTBA H HEAOCTATKH

5 MapKETHHTOBBIX HCC/IEOBAHUH POCCHHCKUMHU U j 2
3apyOEKHBIMH NPeANTPHUS THAMU |
[IpakTnueckoe 3ansTre 10. Pa3seasiBaTenbHOe ;

6 HCClleI0oBaHHE, 0COOEHHOCTH, chepa MpUMeHEHHH, | 2

l




Homep

TEMblI TemaTuka npakTHYeCKHUX 3aHSATHN Lpyno-
€MKOCTb
JAUCLHUTLIN (ucsD)
HBI |
6 IIpakTnueckoe 3ansatue 11. C6op uHpOpMaLHK 1 aHATH3 5 |
KOHKYPEHTOB.
5 IIpaktuyeckoe 3anaTHe 12. BeisiBlIeHHEe NPUOPHTETHBIX N
KOHKYPEHTOB H OIlpe/ieIeHUe CHJIBI HX TTO3ULIHH.
[IpakTiueckoe 3ansTue 13. O6paboTka u aHamm3
< BHYTpeHHeH HH(pOpMalliK. AHAIIN3 2
KOHKypeHTOCIocoOHoCcTH npoaykTa BT.
7 [pakTnyeckoe 3anatue 14. Ananus MUKpocpeb! .
npeanpusTus. CekToporpamma. -
3 [IpakTnyeckoe 3austue 15. Pabora B Power Paint. 5
ITpakTH4eckne acreKTsl MOArOTOBKH IIPE3EHTALIHH.
[lpaktuyeckoe 3auaTue 16. CuctemaTusauns nHbopMaum
8 U TIOATOTOBKA OTYETA O IPOBEAECHHOM HCCJICI0BAHUH. 2
ACIEKTBI rPaMOTHOIO COCTABJIEHUS 10K/ Ia.
Hroro no gucuurmninue 32
3.5 JlaGopaTopHblii NpakTHKYM
JIabopaTOpHBIH NPaKTHKYM YUeOHbIM MIIAHOM He pelyCMOTPEH.
5.6 CamocTosaTeabnas pabora
Home
TeMpr Tpyzo- |
Buel camocTosiTebHON paboThl €MKOCTD |
OUCLUILI . !
{4acel)
MHBI
I.Tlonck, ananus nndopmaimu u npopaboTka yueGHOro
MaTepuana. Pabora ¢ 0CHOBHOM W 10MOTHUTEIbHOM
nutepatypoi. [1,3,4,6,7,8,9, 10, 11, 12]
1 2.CocTaBnenre  pasBEpHYTOTO  [MJIaHA-KOHCIEKTa MO 5
OCHOBHBIM BOIPOCAM MPAKTHUYECKOIO 3aHATHS.
3. IloaroToBka K yCTHOMY omnpocy.
4. IlonroToBkKa K Tecry
I.ITonck, ananus nndopmaumu u npopaboTka ydeGHOro
Mmarepuana. Pabota ¢ OCHOBHOM U 10MOTHUTEILHOMN
nuTepatypoi. [1, 3, 4,6,7, 8,9, 10, 11, 12]
5 2.CocTaBneHne  pasBepHYTOrO  IIAHA-KOHCIEKTa 110 6
OCHOBHBIM BOIIPOCAM MPAaKTHUUECKOIO 3aHATHS.
3. IloaroToBKa K yCTHOMY OIPOCY.
4. [loaroroBka K TecTy
5. IloaroToBka K pelleHHIO0 CUTYalHOHHOM 3a/1auH. -
3 I.TTonck, ananus nundopmanuu u npopaboTka yuedHoro 6 ,




Homep
TEMBI
JUCLHUILI
HHBI

Tpyno-
Bunel camocTosiTensHO# paboTel eMKOCTh
(4ach)

Marepuana. Pabota ¢ OCHOBHOM M 10MOHHUTENbHOH
nureparypoi. [1,3,4,5,7,8,9,10, 11, 12]

2.CocTaBnieHMe  pa3BEPHYTOro  IJIaHA-KOHCIEKTa 110
OCHOBHBIM BOIIPOCAM IIPAKTUYECKOTO 3aHSATHS.

3. IloaroroBka K yCTHOMY OIIpoCy.

4. ITogrotoBka K TecTy

5. IloaroToBKa K peleHHIO CHTYallMOHHOM 3a1a4H.

1.ITownck, ananus nudopmaumu u npopadortka yyebHOTo
marepuaia. Pabora ¢ OCHOBHO# W JIONOJHUTENILHON
nuteparypoi. [1,3,4,6,7,8,9, 10, 11]

2.CoctaBieHde  pa3BepHYTOr0  ILIaHa-KOHCIEKTa 110 6
OCHOBHBIM BOIIpOCaM MPAKTHYECKOr0 3aHSATHS.

3. IloaroToBka K yCTHOMY OIIpoCy.

4. IloarortoBka K TecTy

5. lloaroToBka K pelIeHHI0 CUTYaUMOHHOMN 3a1auH.

I.I'owck, ananus nndopmaumu 1 npopaboTka yuedGHOro !
marepHaiia. Pabota ¢ 0CHOBHOMN M JONOIHUTETHHOR
nuteparypoi. [1, 2, 3, 5,6, 7, 8, 9]

2.CocTaBneHHe  pPa3BEpHYTOrO  IIAHA-KOHCIEKTA 110 6
OCHOBHBIM BOIPOCaM MPaKTHYECKOTO 3aHATHS.

3. oaroroska Kk ycTHOMY orpocy.

4. IloaroroBka K tecTy

5. [loarotoBka K peleHtIo CUTYalMOHHOI 3a1auH.

I.Ilowck, ananus uHdopmaimu 1 npopaboTtka y4eGHOro
marepuana. Pabora ¢ OCHOBHOM M IOMOIHUTENBLHOIN
nuteparypoi. [1,2,3,4,6,7,8,9,10, 11, 12]
2.CocraBnenye  pa3sBepHYTOrO  MIaHA-KOHCIEKTA 10 ]
OCHOBHBIM BOTIPOCAM MPaKTHYECKOro 3aHATHS.

3. IloaroToBka K ycTHOMY ornpocy.

4. IToaroroBka Kk TecTy

5. IloAroToBKa K pelIeHHIO CUTYalMOHHOM 3a1a4H.

1.ITowck, ananu3 nHpopMauru U npopaboTka y4eGHOro
marepuaia. Pabora ¢ OCHOBHOM U 10MOMHUTENBHOR
marepatypoil. [1, 3,4, 5,6, 7, 8,9, 10, 11, 12]
2.CocTaBnenre  pa3sBepHYTOrO  IUIaHA-KOHCIEKTa 110 Q
OCHOBHBIM BOIPOCAM MPaKTHYECKOro 3aHATHS.

3. IloaroToBka K ycTHOMY onpocy.

4. IloarotoBka Kk TecTy

5. TloaroToska K pelIeHHIO CHTYalMOHHOM 3a1a4H.

8 | I.Tonck, ananus uudopmalmu 1 npopaboTka yueGHOro 8




Homep
TEMBI
JHACIHUTLI
U HBI

Tpyno-
Buzsl camocTosTenbHON paboThl | €MKOCTh
(4achr)

matepuana. PaboTa ¢ 0CHOBHOI U 1OMOIHUTENBHOMN
nurepatypowu. [1,2,3,4,6,7,8,9, 10, 11, 12]

2.CocraBenre  pa3BepHYTOro0  IUIAHA-KOHCMEKTa O
OCHOBHBIM BOIPOCAM [MPAKTHYECKOTO 3aHSATHS.

3. IloaroToBka K ycTHOMY OIpOCYy.

4. IToarotoBka k Tecry

5. [loAroToBKa K peleHuo CUTYalMOHHOMN 3a1auH.

HTtoro no aucuunivHe 53

6 YueGno-meToanueckoe H MHGOPMALHOHHOE OGecedeH e AHCUHITHHDI

a) OCHOBHas JiuTeparypa:

I Cadporosa, H. b. MapkeTHHroBble Hccae10BaHus [DIeKTPOHHBII pe-
cype] @ yuebnoe nocobue / H.b. Capponosa, U.E. Kopreepa. — DNeKTPOH. NaH. —
Mocksa : JlamkoB u K, 2017. — 296 c¢. — Pexum JocTyna:
https://e.lanbook.com/book/93419. — 3aru. ¢ skpana.

2 benseBckuit, M. K. MapkeTHHIroBoe Hcc/1e10BaHHe: HHpopMailks,
AHAJIN3, NPOrHo3 [DIeKTPoHHBIH pecypc] : yyebHoe nocobue / MK, BenseBckuii.
— DJeKTpoH. naH. — Mocksa : ®UHAHCH! U cTaTHCTHKE, 2014, — 320 ¢. — Pexum
noctyna: https://e.lanbook.com/book/69117. — 3aru. ¢ sxpana.

3 Haymosa, JI. M. TIpoekTHpoBaHHE MapKeTHHIOBBIX HCCJeI0BAHMIL
[DnexTponHsIi pecype] @ yuebHoe mocobue / JI.M. HayMoBa. — DeKTpoH. aaH. —
Howkap-Ona : TIIITY, 2014, — 248 ¢. — Pexum aocTyna:
https://e.lanbook.com/book/76552. — 3ara. ¢ sxpana

0) nononHUTENbHAS TUTEpaTypa:

4 Cxumip, E. H. Mapkeruurossie uccienopanus: Ipakrukym [Drek-
TPOHHbIH pecype]| : ygeOHoe nocobue / E.H. Cknsp, .M. Apxeenko, B.A. AJlexcy-
HUH. — DIIeKTPOH. 1aH. — Mocksa : Jlamkos u K, 2016. — 216 ¢. — PesxuM goc-
Tyna: https://e.lanbook.com/book/93362. — 3aru. ¢ skpaHa.

5 Konosanosa, O. B. MapkeTHHroBbie Hccae10BaHUS [DneKTpOHHBI#H pe-
cype] @ yuebHoe mocobue / O.B. KoHoBanosa. — DieKTpoH. aH. — Kemeposo :
KemI'V, 2013. — 102 ¢. — Pexwum noctyna: https://e.lanbook.com/book/45627. —
3aru1. ¢ 3KpaHa.

6  Bumacosa, M. JI. Counosiornyeckne MeToabl B MaPKETHHIOBBIX HCC/Te-
MOBaHMSX [DNIEKTPOHHBIH pecypc] : yueGHoe nocobue / M.JI. Brnacopa. — Dnek-
TPoH. 1aH. — Mocksa : M3narenbsckuit 1om Bricueii mkons! skonomuku, 2006, —
710 ¢. — Pexum noctyma: https://e.lanbook.com/book/100210. — 3ar1. ¢ JKpaHa.

B) TMepevyeHb pecypcoB HHOOPMALIMOHHO-TEIEKOMMYHHKALMOHHON  CeTH
«MuTepHeT»:



7  basza MapkeTHHroBoH HH(oOpPMaUHH. AHAH3 PBIHKOB, 0030PbI PbIH-
KOB [DneKkTpoHHbIN pecypc] — Pexxum moctyna: www.marketingbase.ru cso0o-
HBIH (nata oOpamenus: 09.01.2018).

8  Caiit Skytrax [DnexTpoHHbIH pecypc] Pexxum  poctyna:
https://www.airlinequality.com/ ¢cBo6oaHbI# (1ata obpamenus: 09.01.2018).

9  deagepajbHOE areHTCTBO BO3AYWIHOro TpaHcnopra — PocaBuauusi
DieKTpoHHBINA pecypc] — Pexum noctyna: http:/www.favt.ru/ cBoboanbii (1ara
obpawenus: 09.01.2018).

r)  nporpaMMHoe

obecrieueHue

I/IH(i)OpMaI_[I/IOHHO-CHpaBO‘iHbIG H ITOUCKOBbBIE CHCTCMBI!

10 ®enepaabHas cjayxk0a rocylapcTBeHHOH CTATHCTHKH. [DIEKTPOHHbBIH
pecype] : oduumanbHbii calT PegepalbHON CIyKObl rocy1apCTBEHHOH CTaTHCTH-

KH. -
26.12.2017).

Pexxum nmoctyna

(TM1LIEH3MOHHOE),

Dazml JIAHHBIX,

http://www.gks.ru/ cBoOomHbIi (mara oOpalueHus

11 Dnexkrponnan 6ubanorexa Hpaiit [DnexTpoHHslii pecypc]. — Pexum
nocryna: https://www.biblio-online.ru/

12

Pexxum noctyna: https://e.lanbook.com/

2 Daextpouno-6ubianoreunasi cucrema Jlaup [DiexTpoHHBIN pecypc]. —

7 MaTtepua/jibHO-TeXHHYecKoe ofecrneyeHHe JHCUHILIHHDI

HaumeHnoBanue

[lepeuens
CTIeLHATBHBIX
U OcHallleHHOCTh ClelHalbHbIX JIULIEH3UOHHOTO
MoMeIlEeHHH 1 “ .
. MIOMEILEHUH W ITOMEeIleHUH 171s NPOrpaMMHOI0
NoMeLIeHWH 115 u
£ CaMOCTOSITe/IbHON paboThbl o0ecrieueHusl.
CaMoOCTOSTeIbHOM
padoThl
Ayautopus Ne 526 | KoMmbioTep «Ankop» — 12 0T | Windows XP
«Aynuropus - HoyTOyKk HP — 1 i, Itel core. | professional 082
- MmoHuTop LG - 11 mr. RAMEC-VS

aBTOMATH3UPOBAHHBIX
cucTeM OpPOHUPOBaHHUS
U TIPOJaK
aBHALIMOHHBIX YCIIYI»

monutop Hyndai - 1 wr.
- IpoBo/iHas MbIlIb Lgitech

Microsoft Windows
Office Professional
2003

(ocHaIIEHBI BCE KOMITBIOTEPHI).

- mpoekTop «Mirsubishi» - 1 wr.

- KOJIOHKH (OCHAIleHBI BCe
KOMIIBIOTEPHI)

Kaspersky Anti-virus
| TpennpoBoUHbIE

TepMuHaisl Amadeus

Selling Platform

Connect (norosop
| LED5498) — 12 .




Haumenosanue
[Tepeuens
CrieLHaIbHbIX
N OcHallleHHOCTh CrelHaTbHbIX JTMLEH3UOHHOTO
MTOMELIeHUH U " .
. TIOMEILIeHHWH U MOMelLeHUH s TIPOrPaMMHOI0
MOMELIeHUH 115 ”
i CaMOCTOATENIbHON padoThl o0ecreyeHwusl.
CaMOCTOSITEIbHOH
padoThI
- komnbtoTep RAMEC — 13 wt. | Windows XP
- mpoBoIHas MbIlb Lgitech Professional 082
Aynuropus Ne 535
il Cesanenin (ocHatuensl Bce komnbtoTepsl). | RAMEC-VS
aBTomaTml; OBZHHOI_O - MoHuTop LG — 13 1. Microsoft Windows
p - npoektop «CANON» - 1 mir. | Office Professional
00yYeHHUS»
- KOJIOHKH (OCHAUIEHb] BCE 2003
KOMIBIOTEPHI). Kaspersky Anti-virus

8. O0pa3soBare/ibHble # HHGOPMALHOHHBIE TEXHOJIOMHH

JIMcuMIIMHa npeanosaraeT MCIOIb30BaHHE CIEAYIOIKUX 00pa3oBaTeIbHbIX
TeXHOJIOTHH:

BXoaHOW KOHTpOJB MPOXOJUT B (OpMe YCTHOrO OInpoca o0y4arollerocs Ha
MEPBOM 3aHSATHUH. BXOZHON KOHTpOJIb TMpeAHa3HauyeH [ BBIABICHHUSA YPOBH
YCBOEHHUsl 00y4qaroIMMcesl KOMIIETeHLIMH, (POpMUPOBaHKE KOTOPBIX OBLIO HA4aTo B
pamMKaxX AUCIHUIUIMH oOecredYuBalomnX AaHHBIH Kypc: «BBenenue B npodeccutonr,
«A3pONOPTHI U a3POAPOMbDY.

Jlekumst kak obOpasoBaTesibHas TEXHOJOTMsS MpeACcTaBiseT COODOH YCTHOE,
CUCTEMATHUYECKH T[10C/IeI0BaTeIbHOE M3JIOKEHHE TMpernoaasBaTesieM  y4eOHOro
MaTtepuaiga ¢ LeJbl0  OpraHu3alMMu  LeJIeHalpaBJeHHOW  [M03HaBaTEJILHOH
JIeSITeJIbHOCTH CTYAEHTOB IO OBJIAJICHUIO 3HAHUSAMM, YMEHUSAMH M HaBbIKaMH
YMTAeMOMN JIMCUMIIIMHBL. B NeKuuu nenaercsi akUeHT Ha peaiH3alHrio IaBHbIX UieH
W HallpaBJICHHWH B M3YYEHHM NMUCLMIUIMHBI, JA€TCAd YCTAHOBKA HA MOCJELYHOILYHO
CaMOCTOSTEIBHYIO padoTy.

Hapsny ¢ TpaAMLHOHHBIMH JIEKUUAMU TIPUMEHSIOTCS HHTEPAKTUBHbBIE JIEKLHH
B ¢opme mnpobOnemHbIx Jnekuuid, [IpoOremHas nekuusi, KoTopas OIpeaenseTcs
[TOCTAHOBKOIM BOIMPOCOB WJIM 3aJay, MOIEJHUPYIOLIUMX NpoOIEMHYIO CHTYalHIo,
paspelleHHe KOTOPOH NMPOHUCXOAUT B XOI€ U3JI0KEHUA TeMbl HA OCHOBE BOBJICHEHHS
o0y4arolmxcs B JUCKYCCHIO, aKTUBHU3UPYIOIUIYIO MO3HABATEIBHYIO AESTEIbHOCTS.
OO1was TpyaoeMKOCTb Mpo0IeMHBIX JIEKLIUH cocTaBseT 16 akaaeMHYeCKHX 4acoB
(Tembr 2-8, nekuuu Ne 3, 5,7, 8, 11, 12, 14, 15).

JleMOHCTpalMy Caiil0B Ha MWHTEPAKTHBHBIX JEKUUAX OCYLIECTBISIETCS B
cpene PowerPoint 2007 npu Mcrions30BaHUM TIEPCOHATBHOIO KOMITbIOTEPA Kae1ph!
M fpoektopa. YreHHe JIEKUMM CBOAMUTCH K  CBSA3HOMY. pa3BepHYTOMY
KOMMEHTHPOBAHUIO TperojaBaTe/ieM MOArOTOBJEHHbBIX HarllS/iHbIX MaTepUaloB U
OOCYKIIEHUIO JaHHBIX MarepuanoB ¢ OOyYallMMHUCA, 4YTO B COBOKYITHOCTH
obecrieurBaeT MOJHOTY PACKPBITHS TEMBI JIEKITHH

[IpakTHyeckue 3aHATHS — O3TO METOH  PENPOAYKTHBHOTO  ofyueHus,
o0ecrneynBarOLMi CBsA3b TEOPUHM M TMPAKTHKH, COAEHCTBYIOUIMH BbIpabOTKE Y




CTYJICHTOB YMEHHMH M HABBIKOB NMPUMEHEHUs 3HAHWH, MOJYYEHHBIX HA JIEKLUH U B
XONe CcaMOoCTOATeNbHOM paboThl. [lpakTHyeckue 3aHATHA Kak oOpa3oBaTesbHAs
TEXHOJIOTHS TIOMOTraloT CTY[IEHTaM CHCTEMaTH3MPOBATh, 3aKPEMHUTh W YIIIyOUTH
3HaHUA TEOPETHYECKOro Xapaxkrepa. Ha NpakTHYeCKHX 3aHATHAX M0 AUCLUTITHHE
CTYICHTBI O0Y4YalOTCsi BBICTPAUBAHUIO 3(D(PEKTHBHON KOMMYHHKALMH, HAaBBIKAM
TpyNIoBO# paboTel, NpHeMaM pelIeHHs YNpaBAeHYeCKUX 3afadu, a TaKKe
OBJIaIEBAOT YMEHHUSAMH M HaBbIKAMU OLIEHKH ITPUHUMaeMbIX pelneruii. [To Temam 2-
8 mpaxkThyeckue 3anstus Ne 3,5, 7, 8, 11, 12, 14, 16 obuiei TPYAOEMKOCTbIO 16
aKaJeMUYeCKUX YacoB MPOBOASATCS B HHTEPAKTHBHOH (GopMe aHamM3a KOHKPETHOMH
CUTYyalLUH.

AHallH3 KOHKPETHOH CUTYyallH — 9TO JeTalbHOE HCCIIE0BAHNE PeabHOM MK
MCKYCCTBEHHO CKOHCTPYHPOBAaHHOW CHTYalMH AJsl BBISBICHUSA MPOGIEM U NPHYHH,
BbI3BABIIMX €€ M Ul ONTHMAIbHOTO M ONEPATMBHOTO €€ paspelieHus. SIBrsieTcs
CPYTIIOBBIM METOJOM paboThl 00yyarouXces (B MalbIX rpynnax 1o 3-4 yenoBeka).
[lo pesynprarhl pelwienus CHUTYallMOHHOM 3aJa4d Ipyrna rOTOBHT IPE3EHTALIHIO,
KOTOPYIO 3aTeM NpeacTaBIseT.

OCHOBHOH  LIeIBI0O  CaMOCTOSITENILHOW — paboThl  CTYAEHTa  SIBISIETCS
(bopMupoBanue HaBBIKa CAMOCTOATE]NBLHOrO TMPHOOPETEHHs WM 3HAHUH 10
HEKOTOPBLIM HECJIOXKHBIM  BOIMPOCAM TEOPETHYECKOI0 Kypca, 3aKperuieHHe |
YIIIyOJleHHe TOJNyYeHHbIX 3HAHWM, YMEHHMil W HaBBIKOB BO BpeMs JEKUHMH I
MPAKTUYECKUX 3aHATHH. Bo Bpemsi caMOCTOATeNbHOM paboThl CTYIEHT, HCIOMB3YS
OCBaHBACT TEOPETHYECKUH MaTepuas, OCYUIECTBIIACT MOATOTOBKY K MPaKTHYECKUM
3aHATHAM M BBITIOTHAET APYyryue BUIBI 3a1aHHH, YKa3aHHBIX B I1. 5.6.

B pamkax u3yueHMs QUCLHIIIMHBI PEANONIAraeTcs HCIIONB30BaTh B KA4eCTRE
HH(OPMALMOHHBIX TexHoNOrui cpexy MS Office: Word 2007, Excel 2007,
PowerPoint 2007.

9 @OoHA OUEHOYHBIX CPEICTB Ui MPOBEIEHHS TEKYINEro KOHTPO.s
ycneBaeMOCTH W NPOMEKYTOYHOH aTTeCTAIHH 10 HTOraM OCBOEHHS
AHCHHTLTHHBI

B xoze ocBoeHus IUCHMIIMHBI IPUMEHSIOTCS CIEAYIOIIME BHABI OLEHOUHBIX
CPEACTB:

1 VCTHBIN onpoc MpOBOIMTCS Ha MPAaKTHYECKOM 2aHATHH B Tedenue 10 - 40
MHUHYT € LEIbI0 KOHTPOJIS YCBOCHHS TEOPETHUECKOI'0 MaTepuaja, M3JlaraeMoro Ha
JIEKIHH.

2 Tecr — 310 cucTeMa 3aaaHWi creuU(HYEcKO (OPMBI, MO3BONSIONIAS
M3MEPUTH YPOBEHb pPa3BUTHS KOMMYHMKATHBHOH KOMIIETEHUMHM OO0Yy4YarouIMxcs,
COBOKYTMTHOCTb MX NPEICTaBICHHH, 3HAHWH, YMEHUH U NPaKTHUECKOTo oIbiTa. TecT
MPOBOAUTCS HA MPAKTHYECKOM 3aHSTHH B TeueHHe 15 - 30 MUHYT.

3 Jluckyccus — dTo oOMEH MHEHMAMM 10 KakOMy-1HGo CITOPHOMY,
aKTyaJJbHOMY BOTIPOCY, KOTOPbIH BeNETCA MO OINpeeeHHBIM MpaBHIaM M 0]
PYKOBOACTBOM  IIpernojaBatefss B Xxoae MpoOlieMHOH JeKUMH. [ TaBHBIM
CONCPXKAaHHEM JaHHOW (hOpMbl OOIIEHHs SIBIAETCS BLICKA3bIBAHUE YYAaCTHHKAMH
CBOMX MHEHMH, KOTOPbIE KOJIIEKTHBHO 00CYKIAKOTCS 00yYarOIMMHCS.



4 CuTyauuoHHas 3ajavya Kak OLEHOYHOE CpPE]CTBO aHain3a KOHKPETHOM
CUTyallUH ABIIACTCA MHCTPYMEHTOM KEHC-METOJa Kak TeXHUKH 00ydeHHs, KoTopas
MCIIONIB3YeT  OMMCAHWE  pealibHbIX CHUTyalUWH, a oOyyaroummecst  JI0JKHBI
NPpOaHaIM3UpOBATh CUTYALMIO, BBISBUTE MPOOJeMy, ONMpeNeuTh ee CyTh, a 3aTeM
MPEeATOKUTh BO3MOXKHBIE pEIIEHHsl W BbIOpaTh M3 HUX Haubosee >(QeKTHBHOE.
Kito4yeBbIM MoHATHEM KeHc-MeToa SBISIETCS «CUTYaLHs» Kak Habop MepeMeHHBIX,
Korga BelOOp Kakoro-aMbo M3 HUX peluarimMm o6pa3oM BIHAeT Ha KOHEUYHbIH
pesyaprar. Ilpn 5TOM NPUHLUMNHANBHO OTpHUI@ETCS HaJWYMEe eAMHCTBEHHO
NpaBUIIBHOTO pelueHust. Takum oOpa3oM, CTyAeHThI B paboueit rpyrine NpuHUMAT
peleHus 1 000CHOBBIBAIOT €ro.

5 IlpeseHTauus — 3T0 CpeACTBO HATVIAAHOIO MpEACTaBIeHUs HHPOPMALUY.
OcHOBHbIE — LielM  MCTONB30BAHMS  Mpe3eHTauuii B  y4yeOHOM  mporecce:
MHTEHCH(DMKAaLKUA Tpolecca I[OHUMaHus yueGHOrO MaTepuana; [OBbILICHHE
MHTepeca 00yyarollerocs K H3ydaeMOMy TIpeIMETY; MOBbIIIEHHe MOTHBALMH K
00y4eHHto.

[IpoMexcyTo4Has aTTecTalust 0 UTOraM OCBOEHHS JAMCLMILTMHBI TIPOBOIUTCS
B (popMe dK3aMeHa. DK3aMeH MNpeArnosiaraeT YCTHbIE OTBEThl Ha 2 TEOPETHUECKUX
BOIpPOCa M3 MNEepevHsl BOMPOCOB, BEIHECEHHBIX HA MPOMEKYTOUHYH aTTeCTalMio, U
pelIeHrue CUTYallMOHHON 3a/1a4H.

Metonuka GopMHpOBaHHSA pPe3yNbTHPYIOIIEH OLIEHKH B 00s3aTeTbHOM
MOPSIAKE YHUTHIBACT aKTUBHOCTD CTYJE€HTOB Ha JIEKUHAX U MPAKTHYECKHUX 3aHATHUAIX,
y4acTHe CTYAEHTOB B KOH(EpEeHLMSX M MNOATOTOBKY MMM nyOIMKalMi, uTo
OTPaKEHO B 0aJIbHO-PEHTHHIOBOH CHCTEMe OLEHKM TEKYIIero KOHTPOIS
YCIEBaeMOCTH H 3HaHUH CTyaeHTOB B 1. 9.1. OnucaHWe WKaIbl OLEHUBAHHS,
MCIIOJIb3YEMOH IS IPOBEEHHMS IPOMEKYTOYHO aTTeCTalluy, TPUBEIEHO B I1. 9.5.

9.1 banibHO-peliTHHIOBas OLUEHKA TeKYLIEro KOHTPOJIS YCHeBaAeMOCTH H
3HAHHH CTYI€HTOB

Tema /Bun yueGHBIX 3aHATHIH Konuuectso Cpok [Tpumeu
(OLIEHOYHBIX 3aTaHHI), 0ansioB KOHTpPOJIs aHue
MO3BOJISIOLLUX CTYACHTY (nops/1IKOBBI

MPOJIEMOHCTPHPOBATH JOCTUTHYThIH HOMep HeJelH

YyPOBeHb ¢(hOPMUPOBAHHOCTH MHUHHUM | MaKCHM C Hayasa

KOMIIETeHLIHH albHOE | albHOE ceMecTpa)
3HA4YeH | 3HayeH
ue ue

Tema I
Jlekims Nel 0,25 0,25 I
[IpakTHueckoe 3ansaTue Nel 1,25 FilA 1 YO, T
Tema 2
Jlexmsg Ne 2 0,25 0,25 2
Jlexkmus Ne 3 0,75 1,25 2 Hc
IIpakTHueckoe 3ansTue Ne2 1,25 2,25 3 YO, T
[MpakThyeckoe 3ausTue No3 3,12 | 475 3 | C3,TIp |




Tema /Bun yueOHBIX 3aHATHIH KonnuecTso Cpoxk [Tpumeu
(OLIEHOUHBIX 3aaHHUi), 0annoB KOHTpPOJIS amue
MO3BOJIAFOLINX CTYACHTY (NMOpsAAKOBBIH

NPOJAEMOHCTPUPOBATh TOCTUTHYThIH HOMEp HeJIeNH

Tema 3

Jleximsa Ne 4, 0,25 0.25 4

Jlexims Ne 5. 0.75 1,25 4 Hc
[TpakTHueckoe 3ausTHEe Nod 1,25 2,25 5 YO, T
[IpakTHueckoe 3ansTHe No5 3,12 4,75 5 C3,Ilp
Tema 4.

Jlexius Ne 6. 0,25 0,25 6

Jlexumst Ne 7. 0,75 1,25 6 Ilc ,
[TpakTHyeckoe 3aHaTHe Ne6 1,25 2.25 7 YO, T ’
[TpakTHueckoe 3anaTue Ne7 312 4,75 7 C3, Ip jl
Tema 5 i
Jlexuust Ne 8 0,75 .25 8 Jic
Jlexust Ne 9 0,25 0,25 8

[IpakTHueckoe 3aHsaTHe Ne§ £ 4,75 o C3, I'lp
[Ipaktuueckoe 3ansTre Ne9 1,25 225 9 YO, T
Tema 6

Jlexus Ne 10 0,25 0,25 10

Jlexkums Ne 11 0,75 1,25 10 Mc
Jlexuwms Ne 12 0,75 1,28 10 e
[TpaktHueckoe 3aHaTHe Nel0 1,25 2,28 12 YO, T
[TpakTHueckoe 3aHsaTHEe Nel | 3,12 4,75 12 C3,1lp |
[IpakTHyeckoe 3ansTHe Nel2 3,12 4,75 12 C3,Ilp
Tema 7

Jlexums Ne 13 0,25 0,25 1.3

Jleknus Ne 14 0,75 1,25 13 Jc

[ IpakTrueckoe 3anaTe Nel3 1,25 225 i4 YO, T
[IpakTuyeckoe 3anatue Neld 3,12 4,75 14 3, Ip
Tema 8 !
Jlexumst Neo 15 0,75 1,25 15 Jc |
Jlekums Ne 16 0,25 0,23 15

I IpakTuyeckoe 3austue Nel5 1,25 2,25 16 YO, T
[IpakTnyeckoe 3anatue Nel6 3,12 4,75 16 G3, Hp
CBOEBpEeMEHHOCTh BBITIOJIHEHH S o 5 |

3alaHui - !

Hmozu no oucuyunnune 45 70 '

DK3aMeH 15 30 |

Bcezo no oucuunnune 60 100

l'lpeMHa.anble BH/AbLI J1€ATE/IBHOCTH

YyacTe B KOH(pEepeHLHH 110 TeMaM l

.10

16



Tema /Bun yyeOHBIX 3aHATHI Konuuectso Cpok [Tpumeu
(OLEHOUHBIX 3a/1aHMii), OannoB KOHTPOJIS aHue
MO3BOJISIOILMX CTYIEHTY (TTOpsIKOBBIH

NPOAEMOHCTPUPOBATh AOCTHIHYThIH HOMED HeJenHr
JUCLUTITHHEI
HayuHnas nybaukanus no temam 10
JUCLIMITTHHBI
Hmozo dononnumensmo 20
npemMuanbHbix 6anI06
Bceco no  Oucyunaune ons 120
peimunca
IlepeBoa GasnoB 6anibHO-PEHTHHIOBON CHCTEMBI B OLIEHKY 110 S-TH GasiibHOI
«aKageMHYEeCKOW» 1IKae

Koauuecmeo oannoe no 5PC Ouenka (no S-mu oaisHOU
CAKADCMUYECKOW) WKae)
90 u Oonee 5 — «OTJAUYHO»
70-89 4 — «xoporio»
58+69 3 — «YJIOBJIETBOPHTEIILHO»
MeHee 60 2 — «HEeYJIOBJICTBOPUTENILHO»

9.2 Meroanyeckne peKOMEHIAUWH MO NPOBEICHHIO NPOLEAYPbI
OUCHHUBAHHA 3HAHHH, YMEHHH M HABBIKOB H (H/IH) ONBITA JAEATEIBLHOCTH,
XapaKTePH3YIIHX 3TalNbl (POPMHPOBAHHA KOMIETEeH M

Ilpouenypa ouenuBaHus 3HAHWN, YMEHHII M HABBIKOB M (unu) onwiTa
ACSATCTbHOCTH, XapaKTepHU3YIOUIMX OTallbl (POPMHUPOBAHMS KOMIIETEHLIWH, B XOje

TEKYILIEro KOHTPOJIS ClleyIoLlas:
— nocewenne Jsiekumn — 0,25 Oanna; yuacTHe B JIMCKYCCHH B XOJe

npodyieMHol nekumu — ot 0,5 no 1 Ganna;
— TOCCIUEHHE MpaKTHyeckoro 3austvs — 0,25 Oanna, ydactue B YCTHOM
onpoce — ot 0,5 1o | Ganna; Hamucanue tecta — ot 0,5 1o 1 Gana; yuyactHe B AKC

—ot 2,87 no 4,5 6anna.

9.3 Tembl KypcoBbIX paboT (NIPOEKTOB) MO AHCHHIIHHE

Hanncanne  kypcoBeIX — paboT  (pOEKTOB)  y4eGHBIM — MIaHOM  He
MpeayCMOTPEHO.

9.4 KouTposibHBIe BONPOCHI /S NPOBeXEHHS BXOAHOIO KOHTPOJSA
OCTATOYHBIX 3HAHHH MO 00ecneYHBAOIINM AUCHHIIIHHAM

I Kaxue MoryT ObITh 1eIM aBHALIMOHHOTO GH3HECA (npumep);

2 Bubl aBHALMOHHBIX TTpeAnpUSTHIA
Yro Takoe NpoayKT aBHanpeanpusTHs
3 Kakune npoaykTsl MOryT Mpou3BOAMTE KOMITAHHH, 3aHUMAIOIIHEC ad-

PONOPTOBBIM OH3HECOM.
4 LleneBoe HasHaueHHe U OCHOBHBIE 3a/1a4H JESTENLHOCTH a’poriOPTOR.
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3 CocTaB HMyILIECTBEHHOTO KOMIIIEKCA a9PONoOpTa
6 Buibl a3ponopToBoii aesTeabHOCTH.

9.5 Onucanune nokasaTe/ieil ¥ KPUTepHeB OLEHHBAHUS KOMMNETEHIHIl HA
pa3IH4YHBIX 3Tanax ux GoOpMHPOBaHHS, ONHCAHHE KA/ OLEHUBAHUS

Kputepuu

DTanel
bopmupoBanus
KOMIETEHLIHH

[TokazaTenu OLIEHMBAHUA KOMITETEHIIMH

['oTOBHOCTE Opranu30BaTh paboTy MajibIX KOJLIEKTHBOB ucTonHuTe el ([TK-42);

3Haer

| aTan
bopmupoBanus

- IOHSI TUHHO-KaTeropHasbHbIN anrmapar,
TEOPETHYECKHE U NIPUKIAAHbIE ACTIEKThI
OpraHMU3alri MapKeTHHIOBBIX
MCCIIeIOBAaHUH B OTPACIK aBUAIEPEBO30K;

2 3Tan
GopmupoBaHus

- OCHOBHbI€ IIPUHLIUIIBI H METOIXOJIOTHIO
MPOBEEHUS MAPKETHHTOBOIO
MCCIIeIOBAHUS C TPUMEHEHHEM .
KOJIJIEKTHBHOTO cOopa M aHaju3a
HH(pOpMaLMH (C U3yYeHHEM KOHBIOHKTYPBI
pBIHKA U €€ MoKa3aresel, COBpeMeHHbBIX
MH(OPMALHOHHBIX TEXHOJIOTHIT, METOI0B
MCCII€/I0BaHHs KOHKYPEHTOR)

VYmeer

| aTan
bopmupoBaHus

- paboTaTh B KOJUIGKTHBE IPH pa3paboTke
MIPOrpaMMBI ¥ MPOLECCa MAPKETHHIOBOTO
HCClieI0OBaHUA

2 atan
dopMupoBaHus

- OpraHHu30BaTh MOJArOTOBKY
HCCIIEN0BATEILCKUX JaHHBIX /114
COCTaBJICHHUA 0630[308, COCTaBJICHUA
OTHETOB O MPOBEAECHHOM HCCIIEIOBAHHUH U
[TPOBEICHNH NIPE3CHTALIUU, U3YYEHUH H
NPOrHO3UpPOBAHHH HOTpe6HTEJ'[bCKOI“O
CITpOCa U KOHBHOHKTYPBI PbIHKA.

Braneer

| aran
dbopMupoBanus

- HaBbIKAMHM TOHCKA MapKeTHHIOBOH
UHpOpMaIHu B ro0atbHbIX
KOMIBIOTEPHBIX ceTsX, ge
CHUCTEeMaTH3allUK M aHa/In3a

2 3tan
(dbopmupoBaHms

- HaBbIKaMH OpraHM3aluy paboTel MAIOro
KOJIIEKTHBA UCTIOIHUTENEH B Mpouecce
MapKeTHHIOBOIO MccIeJ0BaHus (npu
MPOBEICHNH aHaJIM3a BHEUIHeH Cpe/ibi U
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Jranel
Kpurtepun bopMHupoBaHus [lokazaTenu olleHUBAHUS KOMIIETEHIIHIA
KOMITETEHLIUH

PBIHKOB, BHYTPEHHEH cpebl
NPEeINpUATHS, TIOMCKE 00Pa30BaTENBHOM
WH(pOPMaLUH U 3HaHHH B r7100a1bHBIX
KOMIMBKTEPHBIX CETAX, TPU U3YUEHHH,
0000111eHUH U CHCTEeMaTH3aLHHU TaHHbIX,
pa3paboTKe 3aKTHOUYHTEILHOrO OTUeTa O
MTPOBEIEHHOM MapKETHHIOBOM
MCCJIEIOBAHUH )

[lIkamel oueHnBanus cOPMHPOBAHHOCTH KOMIETEHLIMH 15 MIPOMEXYTOUHOH
aTTecTallkMu B POpMe dK3aMeHa MPHBEIeHbl HUKE,

I Makcumanbsroe komuyecTso 6asoB 3a sx3amed — 30, MUHHMATbHOE KO-
TM4eCTBO OAIIOB («3K3aMeH caaH») — 15 GamioB (He MeHee 5 GAMIOB 33 KAK LIl
BOMPOC M 3a/1a4y).

2 Tlpu nabope MeHee 15 GanoB — 3K3aMeH He CIaH MO MPUYMHE HeIocTa-
TOYHOI'O YPOBHS 3HaHUH,

3 OueHka BBICTAaBIAETCS KaK CyMMa HaGpaHHBIX GAIIOB 3@ OTBETHI HA BO-
MPOCkl OMJIETa U 3a pelleHHe 3a1auH.

4 OtBeT Ha YCTHBIH OMPOC OLEHMBACTCSA CIIEIYIOLINM obpazom:

— 1 Gamn: orcyTcTBHe NMPOAEMOHCTPHPOBAHHBIX 3HAHWH M KOMIICTEHIMI B
pamkax | Gann: cTyZeHT jaeT HempaBUIIBHBIN OTBET Ha BOIPOC, HE ICMOHCTPHUPYET
3HAHWH, YMEHHI i HABBIKOB, COOTBETCTBYIOIIMX GOPMHPYEMbIM B IpoLecce ocBoe-
HUS JUCLIMIUIMHBI KOMITETEHIIHSAM;

—2 Gana: OTBET CTy/JeHTa Ha BOMpPOC HEYJIOBIIE€TBOPUTENIEH, CTYACHT IEMOH-
CTPUPYET (parMeHTapHble 3HAHUS B paMKax (GOPMHPYEMbIX KOMIETeHLUH, He3Ha-
HUe JIEKIIMOHHOIO MaTepHalia;

—3 Gayiia: OTBET CTyN€HTa Ha BOIPOC HEeyNOBIETBOPUTEINEH, TpebyeTcs 3HaYH-
TCIBPHOE KOJMYECTBO HABOAALIMX BOINPOCOB, CTYIEHT HE MOXET BOCIPOU3BECTH H
OOBACHUTL OCHOBHBIE MOJIOKEHHS BOIpOCa, JAEMOHCTPHPYET cilabble 3HAHUSA JIeK-
LIHOHHOTO MaTepHaa;

—4 Gajla: CTyeHT IEMOHCTPHPYET MUHUMAIIbHbIE 3HAHHS OCHOBHBIX I1010%e-
HHUH BOMpPOCa B Mpe/enax JeKLHOHHOTO MaTepuana;

—5 GallIOB: CTYICHT JEMOHCTPHPYET 3HAHUSI OCHOBHbIX MOJONKEHHH BOIMpOCa,
JIOTHYECKH BEPHO H3/araeT CBOM MbICIIH, MOKa3bIBAET OCHOBBI YMEHHH HCMOIB30Ba-
HUA 5TH 3HAHHSI, NbITAACh OOBSCHUTL MX HA KOHKPETHBIX MPUMepax;

—6 0annoB: CTYIEHT AEMOHCTPHpPYET CUCTEeMATHU3UPOBAHHBIE 3HAHUA OC-
HOBHBIX IOJIOXKEHHH BOTPOCA, JIOTMYECKH BEPHO U 'PAMOTHO W3J1araeT CBOM MbICH,
OPHEHTHPYETCA B €ro npodieMaTHKe, MOKa3biBaeT YMEHHs MCMOJIb30BaTh ITH 3Ha-
HUA, OTMHCBIBAA PAa3IMYHbIC CYUICCTBYIOLIME B HAYKe TOYKH 3pEHHUs Ha MpobiemMy u
[IPUBOJS KOHKPETHBIE TIPUMEPbI;




—7 0aIoB: CTY/IEHT JEMOHCTPUPYET AOCTATOYHO TMOJIHBIE M CHCTEMATH2UPO-
BaHHble 3HAHHA, JOTHYECKH BEPHO U I'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIH-
ChIBAeT NMpOOIEeMaTHKY BOIPOCA, OPHEHTHPYETCS BO BCEX TeMax AMCIMIIHUHBI, TO-
Ka3bIBACT YMEHHS W HABBIKH MCII0Jb30BaTh 3TH 3HaHHs, 0OOCHOBBIBAS CBOIO TOYKY
3peHust Ha MpodieMy U MPUBOJIS KOHKPETHBIE TIPHUMEPBI;

—8 DamIoB: CTyJAeHT NEMOHCTPUPYET IOJHBIE M CHCTeMaTH3MPOBAHHBIE 3HA-
HHS, JIOTMYECKH BEPHO M IPaMOTHO H3J1araeT CBOM MBICIH, YETKO OMHCHIBAET MPO-
OnemMaTHKy BOIpOCa, XOPOLIO OPHEHTHPYETCS BO BCEX TeMaX IHCIHMIIHHBL, MOKa-
3bIBAET YMEHUS M HaBBIKM HCII0JL30BAHMS 3THX 3HAHMH, 1enas BBIBOIBI, MPUBO/IA
CYLIECTBYIOLIHE B HAYKE TOYKH 3PEHHS, CPaBHUBAs UX CHJIbHBIE U cllabble CTOPOHBI,
000CHOBBIBAsA CBOKO TOUKY 3PEHHS, IIPUBO/ISI KOHKPETHBIE PUMEPBL;

—9 0asoB: CTYNEHT NEeMOHCTPUPYET IMOJHBIE ¥ CHCTEMATH3UPOBAHHbIE 3HA-
HHSA, TOTHYECKH BEPHO M IPAMOTHO M3J]araeT CBOM MBICIH, YETKO OMUCHIBAET MPO-
OJsiemaTHKy BOIMpOCA, XOPOLIO OPHEHTHPYETCS BO BCEX TeMax JMCLMILIMHBI, MOKa-
3bIBACT YMEHHUs M HaBBIKH HCIIOJb30BaHMs ITHX 3HAHWH, Jellasg BBIBOIbI, MbITAsCh
CaMOCTOATEIbHO PeIlaTh BhIABICHHBIE TIPOOIEMBI, IPUBO/IT KOHKPETHBIE TPUMEPEL;

—10 OaioB: CTyJI€HT NeMOHCTPUPYET IMOJIHBIE U CHCTEMATH3UPOBAHHbIE 3Ha-
HHs, JIOTHYECKH BEPHO W I'PAMOTHO M3JlaraeT CBOM MBICIIH, YE€TKO OMHMCBHIBAET MPO-
0J1eMaTHKyY BOMPOCa, XOPOIIO OPHEHTUPYETCS BO BCEX TeMax AHUCLHIUTHHBIL, HCHOb-
3YeT N4 OTBETA 3HAHHS, NMOJyUYEHHbIE B IPYTUX JUCLUMILUIMHAX, & TaKXkKe ¥ MHPOp-
MalHo U3 HCTOYHHKOB, HE YKa3aHHBIX B Kypce NaHHOM JUCLMIUIMHBI, TOKA3bIBAET
YMEHHUS M HABBIKH HCIOJIb30BAHMS 3TUX 3HAHMH, leasi BbIBOJbI, MBITASCh CAMO-
CTOATEIBHO M TBOPYECKH PEIIATh BbISBJICHHBIE MPOOJIEMbI, PHBOJS KOHKPETHBIC
NPUMEPbI

5 PelreHne cHTyalMoHHOM 3a/1a41 OLEHHBAETCS CIEAYIOIIMM 00pa3oM:

—10 6annoB: 3ananue BbinonHeHo Ha 91-100 %, peleHue M OTBET aKKYPaTHO
ohOopMIIEHBI, BbIBO/IbI 0G0CHOBAHbI, JaHa NpPaBHIbHAS W TIONHAS MHTEPIPETALA
BBIBOJIOB, CTY/ICHT apryMEHTHPOBAHHO 0OOOCHOBBIBAET CBOIO TOUKY 3PEHHUSI, YBEPEH-
HO M MPaBUJILHO OTBEYAET HAa BOIMPOCHI MPEIoaaBaTelIs;

—9 Ganios: 3anaHue BbIMONHeHO Ha 86-90 %, pelleHHe M OTBET aKKY-PaTHO
O(hOpMIIEHBI, BbIBOBI 0GOCHOBAHbI, JaHa MPaBHIbHAS WM TTONHAS MHTEpIpeTaLHs
BBIBOZIOB, CTYICHT apryMEHTHPOBAHHO OOOCHOBBLIBAET CBOK TOYKY 3PEHMs, Ipa-
BHJIBHO OTBEYAET Ha BOMPOCHI [TPero aBaTeis;

—8 GannoB: 3ananue BeINOMHEHO Ha 81-85 %, X0 pelleHus NpaBUILHBI, He-
3HaYUTENIbHbIE MOrPEIIHOCTH B OQOPMIEHHH; MPaBHIbHAS, HO He MOJHas HHTEep-
NpeTalus BbIBOLOB, CTY/CHT JaeT MNPaBHJIbHBIE, HO HE MOJTHbIE OTBEThI HA BOMPOCH
NPerno1aBaTesis, UCMbIThIBACT HEKOTOPLIE 3aTPYAHEHUS! B MHTEPIIPETALIMH TTOTYYEH-
HbIX BBIBOJIOB;

—7 assioB: 3a1aHue BBINOMHEHO Ha 74-80 %, X0x pellleHys MPaBUIBHbIN, 3Ha-
YUTEIbHBIE MOrPEIIHOCTH B O(QOPMIIEHHH; HEMOJHAs WHTEPIPETalHs BbIBOIOB;
CTYZCHT Na€T NpaBHIIbHbIC, HO HE MOJHbIE OTBEThl HA BOMPOCHI [IPEroAaBaTes, Uc-
IBITHIBACT ONPE/IC/ICHHBIC 3aTPYIHEHHUSA B HHTEPIPETAIIMH TT0JIy4EHHBIX BBIBOJIOB;

—6 0aIoB: 3aKaHue BBIMONIHEHO Ha 66-75 %, MOAXOM K PelIeHHIO MPABHIb-
HBIH, eCTb OIUMOKH, OhOpMIIEHHE ¢ He3HAYMTEBLHBIMU MOTPEIHOCTAMH, HENO/IHAas
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MHTEPIPETALMs BBIBOJOB, HE BCE OTBETHI HAa BOTIPOCHI IIPENoAaBaTelis MpaBuiibHble,
He CTII0COOEeH UHTEPNPETUPOBATH MOJYYEHHBIE BHIBOIbI;

—5 0aJljIoB: 3a/laHle BhIMONHEHO Ha 60-65 %, MOIXOMI K PEIIeHHIO MPaBUITb-
HBIH, eCTh OIIMOKH, 3HAUUTE/IbHbIC TOIPEIIHOCTH NPH 0(OPMIIEHHH, He TIOJTHAS HH-
TepIpeTalHts BbIBOJIOB, HE BCE OTBETHI HA BOIPOCKI MperoiaBareis NpasuibHbIe, He
CrOcOOeH HHTePIPETHPOBATH MOJTYUYEHHbIE BHIBOIBI,

—4 Gania: 3ajaHue BBITOIHEHO Ha 55-59 %, MOAXO0/ K pelIeH IO MPaBUIIbHBII,
©CTb OLIMOKH, 3HAYMTEIIbHbIE MOIPENIHOCTH MPH OGOPMIEHHH, He TOoJNHAas MHTep-
MPpEeTaLus BBIBOAOB, HE BCE OTBETHI Ha BOIPOCH! MperojaBateis NpaBUIbHEIE, He
CMOCOOEH HHTEPIPETHPOBATH MOJYYE€HHBIE BBIBOIbI;

- 3 Oamna: 3ajaHue BbIMONHeHO Ha 41-54 %, peleHue COMEPKUT Ipybbie
OLIMOKH, HeakKypaTHoe opopmiieHHe paGoThl, HENPABUIIbHAS WHTEPIPETALMS Bbl-
BOJIOB, CTY/ZICHT JaeT HeNPaBH/IbHbIE OTBEThI HA BOTIPOCKI MPENIO1aBaTeNs;

—2 Oamna: 3anauve BbIMonHeHo Ha 20-40 %, pelieHHe COAEPX)UT rpyOble
OLIHOKH, HeakKypaTHOe o(opMIIeHHe paboThl, BBIBOABI OTCYTCTBYIOT, HE MOIKET
MPOKOMMEHTHPOBATL X0/ PELIEHHS 3a/1a4u, 1aeT HelpaBHIIbHbIE OTBEThI Ha BOIMPO-
Chl [IpernoaaBaTesis;

1 Gann: 3ajanue BBINONHEHO He MeHee, 4eM Ha 20 Y%, pellleHUe CONePKHT Ipy-
Oble OWIMOKH, CTYNEHT He MOXKET MPOKOMMEHTHPOBATh XOJ PELIeHMsl 3a1adH, He
Crioco0eH chopMynupoBaTh BbIBO/IBI 110 pabore.

9.6 TunoBble KOHTPOJIbHBIC 3aJaHHsl /IS TIPOBeAeHHS TeKYIero
KOHTPO.JIS H MPOMEKYTOYHOH aTTECTALHHU M0 HTOraM OCBOEHHS AMCUHTILINHBI

9.6.1 [IpumepHblii Nepeyens BOMPOCOB A5 POREACHHS YCTHOTO ONPOCa

1 CymHoCTb ¥ 11e/1M MapKeTHHIOBBIX UCCNeI0BaHMI

2 IlpMHLHMIIBI MAPKETHHTOBBLIX UCCIIEI0BAHUIA

3 HanpapneHHst MapKeTHHTOBBIX MCCJIE10BaHHH

4 OpraHu3alus MapKeTHHTOBbIX UCCIIeI0BaHUIT

5 MapkeTuHroBas pa3sejika

6 MeTo/1bl MApKETUHIOBBIX MCCJIEJ0BAHUI

7 ObLias XapaKTepUCTHKA ITANOB MPOLECCa MAPKETHHIOBBIX HCCAe0BaHMI

8 Onpenenenne nOTpeGHOCTH B [IPOBENEHUH MAPKETHHIOBBIX HCCJIe/[0BAHH

9 ®opmynupoBaHue 1eNeii MApPKETHHTOBBIX HCCIIeOBAHMH

10 TToaroroska rniana uccie0BaHus

11 DTansl npoBeneHHs MaPKETHHIOBOTO UCCIIE0BAHUS

12 Onpenenenune o0bemMa acCHrHOBaHMH Ha TIPOBEJEHHE MapKETHHTOBBIX
HCCIIe10BaHU N

13 TInanupoBaHHe BbIGOPKH

14 ToHsiTie cucTEMBI MapPKETHHIOBOM HH(pOPMaLUY

15 XapakTepHCTHKA CTEIEeHHU MCTIOIb30BaHUsl MApKETUHTOBOMN
MH(GOPMALMOHHOH CHCTEMBI B 3aBUCHMOCTH OT J0X0/1a U THIA KOMITAHHH

16 CunaukatuBHast HHGOPMaLHS

17 Paseeiounble uccrneoBaHmus

18 OnucatenpHble UCCIeJOBaAHUS



19 KasyanbHble HcciieJ0BaHUS

20 I'oHsTre, cBOHCTBA M BHIBI MAPKETHHIOBOH HHpOPMALIMHI

21 McTouHUKH MapKeTHHIOBOM MH(bOpMAaIHK

22 OOu1as xapaKTepUCTHKA IKCIIEPTHBIX OLEHOK

23 Obuias xapaKTepHCTHKA METO/I0B cOOpa TaHHBIX

24 Habutonienue M ero poJib IpH IPOBENEHUH MapKeTHHTOBBIX MCCITEN0BAHMI

25 Tunel 5KCIIEPUMEHTOB M WX pOJb B MPOBEACHUH MapKEeTHHTOBbIX
HCClIe10BaHU U

26 JlocToMHCTBa METO/I0B OIpoca

27 I'lanenbHBIN MeTo 0OC/IeI0OBAHNS

28 BOnpocHHK U MOPSI0K ero pa3paboTku

29 Bunsl BOpocos

30 KauecrBennsle MmeTomsl cbopa M 0b6paGoTku MapKeTHHTOBOH
UH(hOpMalHK.

31 Konuuectsennble Metoasl cbopa u  06paGoTKH MapKeTHHTOBOH
MH(pOPMaLIHH.

32 CoBpeMeHHbIE MapKETHHIOBbIE TEXHOIOIMH TIPOBEICHMS UCCIe10BAHMIL.

33 MapKeTHHIOBbIe HCCIIEIOBAHUSA C UCTIOIb30BAHHEM HuTepHer.

34 Ananus 1 npeobpazoBaHue TaHHBIX

35 O0was xapaKTepHCTHKA IKCIIEPTHBIX OLIEHOK

36 CrpaTerndeckuii M onepaTUBHbII aHATH3

37 Merone! uccnenoBanust (aHannsa) HHGOpMAaLHH

38  MeTombl  MPOrHO3MPOBaHHS,  MCHOJB3yeMble MpH  TIPOBENIEHHH
MapKeTHHIOBBIX UCCIIe10BaHHH

39 MapKeTHHIOBbIE HCCIeJOBaHUS PhIHKA

40 Mcenenosanue M aHau3 BHELIHEH cpeibl

41 Harnpasnienus mccieloBaHus U aHAIM3a PBIHKOB

42 IMoaxomb! K MPOBEAEHUIO PHIHOYHBIX HCCIIE10BaHHIA

43 OueHka TeKyIlero cnpoca

44 OcHoBHbIE (haKTOPBI, ONpeIeNAIOLINE OLEHKH 1 MTOBEICHHE notpedHTeNEH

45 Hanpasnenus usydesus notpedureseit

46 IlpuBrekaTenbHOCTb OTPACIH U KOHKYpPEHTHAs Oopbda BHYTpH Hee

47 BbisiBlieHHe NPHOPUTETHBIX KOHKYPEHTOB H ONpeaeeHHue CHIIbI HX
MO3ULIUU

48 HccnenoBanue KOHKYPEHTOCTIOCOGHOCTH NPOOYKTOB U 3D(PEKTHBHOCTH
MapKEeTHHIOBOH JeATeIbHOCTH

49 UccnenoBanne KOHKYPEHTOCTOCOOHOCTH OpraHH3alHu B 1LIeJI0M

50 AHanu3 KOHKYPEHTOCTIOCOOHOCTH KOMITAHHH,

51 AHanu3 MUKpoOCpe/ibl pe ANPUSTHSL.

52 Ananuz GupkeBoil HHpOpMaLIHK.

53 Kapra no3uuHoHHpOBaHUs POIYKTOB M KOMITaHHIA,

54 Marpuua BKI'.

55 SWOT-ananus.

56.AHanu3, CHCTeMaTH3aUMsi M XpaHeHHe MapKeTHHIOROI HH(pOpMaUMH.



Iloaroroska oTyeTa 0 MPoBeeHHH MapKETHHTOBON HH(OPMAIIHH.

57 Kputepuu kauecTBa HalMCAHUs OTYETa

58 Conepxanue BBOJHOW YaCTH, OCHOBHOH M 3aKITFOUMTEIBHON 4YacTH
OTYETOR

9.6.2. [IpumepHblii nepeveHb TECTOB A5 TEKYIEro KOHTPOJIS

1. Yro Takoe cTpaTernueckuii aHajinu3 peiHKa?

a) OLIEHKa CTeNeH! NOCTHKEHHS FeHePAlbHOM 11e/TH MapKeTHHT A,

0) rnybokoe M BCeCTOPOHHEe W3ydeHHe 3aKOHOMEPHOCTeH M TeHeHIMi
COCTOSIHMS M Pa3BUTHS PhIHKA;

B) aHAJIM3 TApaMeTPOB U JIEMEHTOB MUKPOCPE Il MAPKETHHTA.

r) I0rOCPOYHOE MITaHHPOBAHKE 1eTalbHOCTH KOMITAHHH

2. Kax onpenensiercs nons peinka?

a) Kak 00beM NMpoJaXKi TOBAPOB HA JaHHOM PBIHKE;

0) Kak OTHOLIeHME 00beMa NMPOJaXH Ha JaHHOM PhIHKE K 00IIeMy o0beMy
NPOaAXKH,

B) Kak COOTHOLUEHHe 00BeMa NMpoNaXkH AAHHOrO TOBApa MO CPABHEHHIO C
JAPYTUM TOBapoM.

I') CyMMa C/IeJIOK Ha KOHKPETHOM PbIHKE 3a KOHKPETHBIH NepHo1 BpeMeHH

3. IlpenmMer MapKeTHHTOBOIO aHAIM3a ITO:

a) CTaTHCTUYECKHE M KOMMEpYeCKHe pacyeThl, HalpaBieHHbIE Ha
o0ecrieyeHne KOHKYPEHTHOIO MPEUMYILECTBA Ha PhIHKE;

0) oueHKH, OOBACHEHHE, MOAETHPOBAHHE M MPOTHOZMPOBAHHE PHIHOUYHBIX
SIBJIEHUH U ITPOLIECCOB;

B) KOHEYHas MOC/IeJ0BaTeNbHOCTb OJHO3HAYHO MOHUMAEMBIX [PEeANHCaHHIl
PBIHOYHBIX JICHCTBHM, HANPABJIEHHBIX Ha PEILICHHEe KOMMEPUECKOi LelTH.

r) oBeJeHHe MOTpeGHTeNel IpH BLIOOPE TOH WM MHON aBHAKOMIIAHHUH

4. YeMm oraMyaeTCss  ONEPaTHBHBIN  MapKeTHHTOBBIH  aHaiW3  OT
CTpaTeru4yeckoro?

a) cpoKamMH M TIyOWHOM aHalW3a: OMEpaTUBHBIN aHAIU3 JaeT OLIEHKY H
KPaTKOCPOYHBIH MPOTHO3 TEKYIIEH CUTYyalMH, a CTpaTernYecKuil aHalnu3 no3BojgeT
BBISIBUTb JOJIFOCPOYHBIC TEHICHIIMH U 3aKOHOMEPHOCTH;

0) OTCYTCTBHEM WJIM HAJTMYHUEM CIOKHBIX CTATHCTHYECKHX U MApKeTHHTOBBIX
pacyeToB, MO3BOJISAIOIIMX MOJIYUYUTH ONpeaeSeHHbIE BEIBOIbI;

B) TIPEMMYLIECTBEHHbIM TMpPUMEHEHHEeM KaOWHETHBIX METOI0B cOopa
MHbOpMaLHH

I) WCHONb30BAHWEM MJIM HE HCMOJB30BAHHEM METOI0B MapKeTHHIOBOIO M
CTaTUCTHYECKOTO MOJIeTHPOBaHMS,

5. Yt0 coboii mpeacTaBIsieT KOHBIOHKTYPA PHIHKA?
a)  TEHAGHLUMS  Pa3BUTHS  DPbIHKA,  BBIPAXKEHHAas  CTATHCTHYECKH
COOTBETCTBYIOIIEH KPHBOH U ypaBHEHHEM TPEH1a;

[S]
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0) nocTosHHBIE KONEOAHMS pPBHIHKA, H3MepseMble T0Ka3aTeaeM YPOBHS
BapHalHWu;

B) KOHKpETHas CHTyallMs, CJOKHMBLIASCA Ha DBbIHKE MO BO3IEHCTBHEM
KOMIIJIEKCa CHJI, (DaKTOPOB U YCITOBHIA.

I') aHaJIU3 10Jeil KOMIIaHUH Ha PhIHKE

6. YTto Takoe HHAUKATOP phIHKA?

a) TMoKasaTeslb, TMO3BOJNAIOIIMH  OLEHHUTh PBIHOYHYIO CHTYaUMI0 B
KOJTMYE€CTBEHHOH HJIM Ka4eCTBEHHOH (hopme;

©0) undpsl, XapaKTepH3ytoILHe 06BEM PBIHOYHBIX CAETOK;

B) XapaKTEpUCTHKA PBIHOYHOH JESTEeIbHOCTH 3a [UIMTENbHBIA MPOMEKYTOK
BPEMEHH.

r) MHIeKchl, Takue kak PTC u MMBB

7. K xakoMy THIly OTHOCHTCS MapKETHHIOBOE HCCIIEOBAHUE, MMEHIIEe
CBOCH 1eJTBI0  BBIABJIEHHE M MOJEIMPOBAHME B3aUMOCBsI3ell ¢  (akrTopamu
OKpY’ KarolleH cpeibl aBUaTIpeNPUsITHS ?

a) 9KCIEPUMEHTAJIbHOMY;

0) onucaTenbHOMY (E€CKPHUIITUBHOMY);

B) Ka3yallbHOMY (QaHAJIMTHYECKOMY );

I) pa3BelouHOMY (TTOMCKOBOMY).

8. BoibepuTe 011HO M3 YeTHIpeX ONpeleNeH i, KoTopoe, o BameMy MHeHHO,
HanboJIee TOYHO COOTBETCTBYET MOHATHIO MAPKETHHIOBOTO MCCIIeI0BAHMS.

a) CHCTeMa MAapKeTHHTOBBIX JEHCTBHI, HampaBleHHBIX Ha MOJIyYeHHe
MaKCHMaJIbHO BO3MOKHOM NMpHOBLIH;

0) MHCTpyMeHT MHGMOPMALMHM M aHAIM3a, UCTONb3YeMbld A7 BRIGOpA W
MPUHSATUSA MAPKETHHTOBBIX PELICHHH;

B) Tpolecc BbIOOpa M MPUHATHS MapKEeTHHIOBBIX pElIeHHi, HeoOXOIUMbIi
11 00ecrieYeHUst KOHKYPEHTHOTO MIPEeMMYIIIeCcTBa.

I) IPOLECC H3YUYEHHUs MOTPEOUTENLCKHX HHCANTOB

9. Yro coboli npencTaBisieT MapKeTHHIOBas WH(popMaLus?
a) 1o0bIe 3aUKCHPOBAHHEBIE CBEIEHMUS;

0) naHHble, HEOOXOIMMBIE JITIT MAPKETHHTOBbIX LIeICH;

B) 3HaHMA, NOJYUSHHbIE B pe3yJibTaTe 00yUeHHS.

I') 3aM0THEeHHBIe aHKETHI M ONIPOCHUKH

10. Tlanens motpedureneii — 3to:

a) obcyeoBaHKe T0J0BO3PACTHON CTPYKTYPbl FOPOACKOTO HIH CETbCKOro
HacelleHHs,

0) MOTHBAaUMA KOHKPETHBIX MOTPeGHOCTEH ONpeneneHHON BO3PACTHOI
TPYIIIBI HACENICHHS;

B) BbIOOpOYHAs COBOKYMHOCTbL MOTpeGuTenell, cpOpMHpPOBAaHHAS Ha
MTOCTOSTHHOH OCHOBe,



F) HacTb LICJICBOTO CerMeHTa, CBOOOHOIO OT KOHKYPCHTOB

9.6.3 IlpumepHbIii MepevyeHb CHTYAUHOHHBIX 32/124

. Ilpoanamusupylite KOHKYpeHTOCNOCOOHOCTH mpeanpuatuid BT u
NPOBEJHTEe KOHKYPEHTHBIH OEHUMAapKUHI C MOCTPOSHHEM CEKTOPOrpaMMBbl B Cpele
PowerPoint 2007. BeHuMapkMHr — 3TO MpPOLIECC CPABHEHHS [EATENBHOCTH
KOMIIaHUM C JIYYIIMMH KOMITAaHHAMH Ha PBIHKE M B OTpacid ¢ MOCIeayOLIeH
peanuzanuen U3MEHEeHUH JUTSt JIOCTHIKEHHUS " COXpaHeHUs
KOHKYPEHTOCIIOCOOHOCTH.
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Llabron cexmopoepammer

KoHKYpeHTHBIH ~ OeHYMapKMHI  HCMOJB3YeTCsl [/ CpaBHEHHs  CBOEI]
KOMITAHHH C MPAMBIMM KOHKYPEHTAMH M COINOCTaBJIE€HHUS COOTBETCTBYIOLIMX
Mo3uUMi Ha peiHke. Ilpu 3TOM wLenp 3akiarouYaeTcs B COMOCTABICHUM KOMMAHHIA,
paboTAIOIMX HA OJHMX M TeX ’Ke PhIHKAaX M MpearaloliiX KOHKYPHPYIOLIHE
MPOAYKThI, yCIyru Wik padoyue npouecchl. CTyAeHTY Npemiaraercs rpaduueckH, B
cpeae PowerPoint 2007 cpaBHUTB Mo AecsaTHOANIBHOMN 1IKale AaBUAKOMITAHWH MK
a3pOnopThl B OTHOM PBIHOYHOM CerMeHTe (MUHHUMYM 3 KOMIAHUHM), 10 CJIEIYFOLIHM
(baxTOpaM KOHKYPEHTOCIIOCOGHOCTH, a TaKkKe CleaTh BbIBOIbI:

JIns aBMaKOMNaHWM: YHMCIIO MapIUpyTOB, TapupHas MNOIMTHKA, PHIHOYHAS
J0J1s1, OTIepalliOHHAas NPUOBLIb, peHTabeILHOCTE U T.11.

st asponiopTa: MapIpyTHas ceTb, KOJI-BO 00CAyXKMBaeMbIX aBHAKOMITAHHiA,
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ITaCCaKMUPOMOTOK, IMPOMYCKHAs CIOCOOHOCTh, CEPBUC HAa TEPPUTOPHH adpOMOpTa,
TPOLEHT M3HOCA HMH(QPACTPYKTYPhl ~a3pOJAPOMOB, OIEPALHOHHAS  MPUGHLIb,
peHTabebHOCTh, Tapu(HAsA MTOJTUTHKA U T.I1.

2. Ilposenure uccienoBanne M chenaiiTe aHATUTHYECKYIO TPE3CHTALMIO B
cpene PowerPoint 2007, packpbIB cileylOLIMeE MYHKTHI:
Kparkas xapakrepucTika U HCTOPHUS KOMITaHUH
Kitouesble Gurypsl, yupeanrenu u 6enedunapun
[Iponssoanmas npoayKuvst / BUbl A€STENBHOCTH
[Ipon3Bo/CTBEHHBIE MOIHOCTH (B AMHAMHUKE He MEHee 3X JeT)
Peinku cObiTa
O6beMHbIe oKa3aTenu AesTelbHOCTH (B IMHAMUKE He MeHee 3X JeT)
DuHAHCOBBIE TOKA3aTeqH AEATENBHOCTH (B JUHAMHKE He MeHee 3X

NN R W~

Jer)

8. Kanposas nonuruxa

9. Mctounuku dpuHaHcupoBanus

10.  OcHOBHbIE KOHKYPEHTEI

I1. OcHOBHbIE TOCTABIIMKH

12, OcHoBHBIE KaHaJIbI IPUBJIEUEHHE KITHEHTOB

3. OcHoBHbIe KaHabl cObITA MPOIYKIHHU

14, Pesrome: 0CHOBHBIE NMPOGIEMBI KOMTAaHUH

15. Pestome: mepcrieKTHBBI Pa3BHTHs MPEANPHATHS (HOBBIE KOHTPAKTHI,
PBIHKH COBITA W T.T1.)

3. JIMpeKTop Mo MapKeTHHTY aBHAKOMIIAHWM MPHHAMAET pelleHKe O TOM,
CTOMT JIM WM3MEHHTh PEKJIAMHOH CJIOTaH, KOTOpbI HCMONb3yeTcs yke Ha
NpOTSHKECHUH sITH nocneaHux Jiet. ChopMynupyiite npobieMy MapKeTHMHIOBOIO
neenenosanus.  Onpelennte  1enb, 3afa4d M pabouyl0  [UMOTe3y Ui
ChopMynIHpOBaHHOM NMPOGIEMBI,

4. KomMepueckuii JMpEKTOp KOMMAHWHM MO MPOM3BOACTBY aBHA3aryacTei,
MPUHHMACT PCILIEHUE O TOM, KaKyl LEHOBYIO CTPATerWi0 ClielyeT MCIOb30BaTh
ans Hosoro toBapa. Chopmynupyiite npodjiemy MapkeTHHIOBOTO HCCIIEIOBaHMUS.
Onpenenure uenb, 3agauu W pabouyro rUnoTesy sl  C(opMyIHUPOBAHHOM
1podIeMbl.

5. [lonGepure Ki1oueBble cioBa M HanMUIIUTE seo-TekeT (600-800 3HAKOB) Ha
TeMy «lIpoBeieHHe MapKeTHMHIOBBIX MCC/IE0BAHUI. Y HUKATBHOCTD TEKCTa He
menee 90 % (npoBepuTh yepes www.text.ru).

6. Iloctpoiite matpuuy BKI' B cpenie PowerPoint 2007, Ha ocHOBaHHH Hike
MpHUBENEHHBIX NaHHbIX. [IpoBeauTe cTparernueckuii noprdenbHeIil aHamH3
MOJIOXKEHHA HA PBIHKE HAMPaBIEHHH aBUAKOMITAHHH HCXOJI U3 HX PBIHOYHOTO
pocTa ¥ 3aHMMAaeMOH 1071 Ha PhIHKE.
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- B Ka&/I10M rpynne (pakTopoB Makpocpe bl BeIOpaTh Hauboee 3HaunMBbIe.

9. llpoananusupylTe aKTHBHOCTh KOHKYPEHTOB Mo MapmpyTy CaHKT-
[TerepOypr - ExaTepuHOYypr M 3alo/HUTE B HUKENPHBEACHHYIO TaOIMIy B cpefie
PowerPoint 2007.

Ne| ABmakomnanus | BC Bpems Bpemss | Bpems | CteikoBKa Bpems
OTIIpABJIEHUS! | MPUOBITHS | B IIYTH CTBIKOBKH

]

2

3

9.6.4 IlpumepHbIii MepeyeHb BOMPOCOB Il POBeAeHHS MIPOMEKY TOUHOI
aTrrecTaluu B popMe IK3aMeHa

I Jlaiite ompeneneHus TepMHUHAM  «MapKETHHIOBBIE  HMCCIIEOBAHUNY,
«npeaMeT U 00BEKT MapKeTHHTOBOTO HCCIIEA0BAHUAY, ONPENeUTE LU U 3a1aun
uceinenopaHui.  Ilepeuynciaute  0COOEGHHOCTH — NMPOBENEHHS  MAapKETHHTOBBIX
HCCTIE1I0BAHU.

2 Tlepeuucnute >71€MEHTBI BHELIHEH M BHYTPEHHEH cpelbl NPeanpHsITHS,
OMPE/IE/IUTE UX XapaKTEPUCTHUKH U B3aHMOCBSI3H.

3 TlepeuwnciuTe NPUHLMIIB MapKETHHTOBLIX MCCIENOBAHMHA, OMHILHTE
ACBATh  HamnpaBlleHWH uccrnenoBaHuil. IlpuBenuTe BapuaHThl  OpraHu3alnm
MTPOBEICHUS MapPKETHHIOBBLIX HCCIIENOBAHUI W 00bACHAETE UX OCHOBHbBIE ACIICKTHI.

4 [aiite onpenenenns TepMHMHAM «IIpOLECC, IUIAH, KOHUEMNLHMS, aarOpUTM,
TMIOTe3a U METOI0JIONHSl MAPKETHHTOBBIX UCCIIEI0BAHUI».

5 OnuuuTe METOABl W THIBI MApKeTHHIOBBIX MCCIeq0BaHME. OnuimTe
3Talbl NPOLIECca MAPKETHHI OBbIX UCCIIETOBAHMA.

6 [laiite  onpenenenus  tepmuHaM  «OWOaKeT M ceGeCTOMMOCTB
MapKeTHHIOBBIX MCCIEAOBAHKWM» JIONHUIINTE acleKThl U MOAXO0/bl K TIIAHUPOBAHMIO
ACCUTHOBAaHMH Ha TMpOBeJeHHe MapKeTHHTOBBIX HccienoBaHuil, [lepeunciure
CTaTbU 3aTPaT Ha MIPOBEJIEHHUE MAPKETUHIOBBIX HCCIIeI0BAHUI.

7 TlosicHWTe OCHOBHBIC TPHHLMIIBI BbIJEJIEHHS OOBEKTOB TreHepasIbHOIl
COBOKYMHOCTH W (hOPMHPOBAHHsI BEIOOPKH M UX BIIMSIHHUE Ha pa3Mep OrOIKeTa.

8 Jlalite ompenenenus TepMHHY «MapKeTHHroBas HH(OPMAlMA» M BCEM
COCTaB/IAOWIMM ee djeMeHTaM. OnuiuTe MapKeTHHIOBYH) HWH(OPMALIMIO 110
MPU3HAKY CPOYHOCTH M IIyOuHe wuccnenosanus. [lepeuncnante crneumduyeckue
0COOEHHOCTH, CBOMCTBA M BHIbl MAPKETHHTOBONW MH(OPMALIHH.

9 Onuwure KOHUENUMIO CHCTEMY MapKeTHHrOBoH nndopmarmu (MUC), ee
3a/1a4uH, peCcypcehl, TEXHOJIOTHH H MPOIYKTHI.

10 [lajite ompeneneHus TepPMHHaM «HCTOYHHK M HOCHTEb MH(MOPMALUW»,
MPUBEJIMTE UX KIacCUDHKALIHIO.

I'l Omuummre MeToasl cOopa MHPOPMALMH, MPUBEAUTE MX JOCTOMHCTRA |
HEOCTAaTKH.

12 Jlalite ompenesnenus TepMHHAM «aHKeTa M aHKeTHpOBaHHe». OMuIlNTe
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MPOLUECC W NPHUHLMIBI COCTABICHHUS AHKETBI, €€ CTPYKTYpY U TPH HarpaBieHUS
NOCTAHOBKH BOIIPOCOB.

13 Omummnre  BapHaHTBl  OTKPBITBIX M 3aKPBITBIX ~ BOMPOCOB U
11eJ1ecO00pa3sHOCTh UX MPHUMEHEHUS B 3aBUCHMOCTH OT THITA HCCIIeI0BaHHS.

14 Anamms  wuHpOpMaUWKH B MapKeTMHIOBOM  uccienoBaHWu. Jlaiite
ONpe/e/ICHHA  TCPMUHY  «MapKETHHIOBbIH  aHalM3 M [POrHO3HPOBAHHE.
OxapakrepusyiTe 1Ba HampaBIeHHs aHAIM3a U ONHUIIMTE (BOPMBI MTPeCTABICHUS
pe3y/IbTAaTOB AaHAIUTUYECKOTO HUCCIIe10BaHU.

15 Oxapaktepusylite MeTOIOIOTHKO MapKETHHIOBOTO aHaliW3a M ONUILHTE
METO/bI  MCClefloBaHus  (aHanusa)  uHpopMmauuu. [lpusenurte  oburyio
XapaKkTEePUCTHKY METOJO0B IMPOrHO3ZMPOBAHMSA, MPHUMEHSEMbIX B MAapKETHHTOBBIX
HCCIIEI0BAHUSX.

16 Hccnenosanue BHelHeH cpensl 1 peiHkos. Jlaiite onpenenenus TEPMHHAaM
«BHELIHAA Cpella, PbIHOK, KOHBIOHKTYPA PBIHKA», MEPeunCIUTe XapaKTepPUCTHKH
(haxTOpBI M HampaBIeHUs H3yYeHUs BHEIIHEH Cpeibl.

17 laiite onpeseneHnio TePMUHY «PBIHOYHBIN CIPOCH M HAMHILIUTE (HOPMYITY
JUTsL OTNIpeIeICHHUsI TEKYIUErO PEIHOYHOTO CIPOCa B JIEHEKHOM UCYUCIICHHH,

18 Maiite ompeneneHHs TEPMHHY «pbIHOYHAs KOHLEHTPALMS» M HAMHULINTE
hopmyny unnexca Xepduuunans - Xupmmana, (XX, HHI),

19 Tlepeunciure nortpebureneii Ha poiike BT u  ocHOBHBIE (akTOpbI,
OMpeNeNAONINe OUSHKM M ToBefeHue mnorpebuteneil. OnuiKMTe HanpasieHUs
M3y4YeHUsl MoTpeduTeneH.

20 [laiite onpejiesieHMss TEPMHHAM «KOHKYPEHIHMA, KOHKYpPEHTHas ooproa,
KOHKYPEHTHOE NPEHMYIIECTBO, KOHKYPEHTHAs! CPefoil 1 KOHKYpPEHTOCMOCOOHOCTS
KOMIIaHWH (IIPOaYKTa)».

21 .Ilepeunciute 6 CTyneHeil KOHKYPEHTHOM MO3MIMH. Oxapakrepusyiire
9KOHOMHYECKHE MOJIENIM KOHKYPEHUMH H METO/bl BEJICHUS! KOHKYPEHTHOMN OOpKOBI.

22 Hapucyiite n 06bACHHTE MOZeNb NATH (DAKTOPOB KOHKYPEHTHBIX CHJI
Maiikna [TopTepa.

23 Tlepeuncnure METOIBI  MCCIEOBAHUS  KOHKYPEHTOB. [lepeunciure
(haKTOPBI KOHKYPEHTOCIIOCOGHOCTH KOMIIAHHH H TIPOJIYKTA.

24 JlaiiTe ompeneneHus TEPMUHY «MHKpOCpeaa», OOBSCHUTE LEIH, 3a1a49d U
3IIEMEHTBI [UIS ee aHallnu3a.

25 OOvbsicHuTe, Kak cobupaTh HHGOPMAUMIO O KOMMAHHH M3 OTKPBITHIX
HCTOYHHKOB M KaKyIO pOJib UTpaeT PbIHOYHAsI HH(pOpMALIKS.

26 Hapucyiite wmatpuny SWOT-ananu3a M OOBSCHUTE METONMKY €ro
NPUMEHEHUsI.

27 Hapucytite matpuity BKI™ 1 00bscHHTe METOIMKY €ro pHMeHeHHs.

9.6.5 [Ipumepnblii nepeyeHb CHTYAUHOHHBIX 32434 51 POMEKYTOUHOI
arrecraliHu B ¢popme 3K3aMeHa

I. Ha peiHKe neHcTBYIOT TpHM aBHAKOMITAHHH. Ilepen wuccrnenyembim
ABHANPEATIPUATHEM CTOMT BONPOC BbIOOpa cTpaTeruu 1oBefeHus. [lpennpustue
ABJIACTCS (PMHAHCOBO YCTOHYUBBIM M [I09TOMY HE CTPEMHUTCS Mpeciie10BaTh nuaepa,
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