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1.1leau ocBOeHHS AUCHUILJINHbI

IlenssMu OCBOEHHsI AMCLMIUIMHBI «MEHEHKMEHT KadecTBa aBHANPEIIIPUS-
TUINSIBISIFOTCSL (JOPMUPOBAHUE Y CTYJIEHTOB 3HAHUM O CYITHOCTH, LIEJISAX U 3a/1a4ax
MEHEI)KMEHTa KaueCTBa, U €r0 POJIU B MOBBIILIEHUU 3PPEKTUBHOCTU (PYHKIIUOHU-
poBaHus aBuanpeanpuaTusd. OCBoeHue CTyAeHTaMU YMEHUN U HAaBBIKOB IIPUMEHE-
HUS CTaHJApPTOB KayeCTBa B MPOPECCUOHANBHOMN 1EATEIbHOCTH.

3a7ayn OCBOEHHMS JUCUUILTMHBIKMEHEKMEHT KayecTBa aBHANPEIIPHS-
THIY !

— (opmMupoBaHuE y CTYACHTOB 3HaHUN 00 OOIIMX MOHSATUSIX MEHEIKMEHTa
KAa4eCTBa aBUAIPEANPUITHH;

— IPHUOOPETEeHHE CTYJEHTAMU YMEHUMN: UHJIMBHUIYyaJIbHOW M TPYNIIOBOM pa-
OOTBI; TOJITOTOBKH M TPE3CHTAIMH JTOKJIAT0B ¢ momonisio MSPowerPoint; Beimos-
Henus PEST-ananuza u SWOT-ananuza; a taxke matpuiisl BKI™ u BeiGopa ctpa-
TEruy Pa3BUTHUS CUCTEMBI KAUECTBA B OPraHU3aLUY;

— OBJI3JICHUE CTYAICHTaMU HAaBBIKAMM aHAJIM3a, CHHTE3a U OLICHUBaHUs (ak-
TOPOB,BIIMAIOIIMX HA KAYECTBO MPOAYKIMH U IIPEAOCTABISIEMBIX YCIYTI aBUaNpe-
MIPUSATHM.

JucuuniauHa oOecrneuynBaeT NOATOTOBKY BBITYCKHHUKA K OPraHU3allMOHHO-
yIpPaBJICHYECKOMY BUY NPOPECCUOHATBHON JESATEIbHOCTH.

2. MecTto aucuuniinibl B ctpykrype OIIOIT BO

JucuunnvuH «MeHEeIKMEHT KaueCcTBa aBUANPEANPUATAUNITIPEACTABISIET CO-
00l TUCHMIUIMHY, OTHOCSIIYIOCS K BapUaTUBHOM 4YacTH y4eOHOTO IjlaHa MO Ha-
npasiennto noarotoBku 25.03.03. «AsponaBuranus»(0akanaBpuar), mpoQuIIb
«Opranu3zaims OU3HEC-TPOIECCOB HA BO3IYITHOM TPAHCTIOPTEY.

HucrumnHa«MeHeKMEHT KadecTBa aBUANPEANPUATHN» Oa3upyeTcss Ha
pesynbrarax oOy4eHMs, MOJYYEHHBIX MPU HU3YYCHUH TUCHUTUITMHBIKAHAIN3 MPO-
V3BOJICTBEHHO-XO035IMCTBEHHOU JESATEIIbHOCTH aBUAIIPEATIPUATHS.

Juctinmmaa « MeHEeDKMEHT KadecTBa aBHANPEANPUITHI»SABIICTCS obec-
MIEYMBAIOIIEH TSI HAMTMCAHUS BBIMTYCKHOM KBaTM(UKAIIMOHHON paOOTHI.

JucuurinHa uzydaercst Ha 4 Kypce.

3. Komnerennuu ody4aromerocsi, popMupyemMbie B pe3yJjbTaTe 0CBOe-
HUS AU CIHUATIHHBI

[Ipouecc ocBoeHUST TUCHUIIIMHBI «MEHEIKMEHT KaueCcTBa aBUANPEHAIIPHUS-
THI» HaMpaBJieH Ha (POPMUPOBAHUE CIEAYIONTUX KOMITETCHITUH:

[Iepeuens u Koz [lepedyenpr MmIaHUPYEMBIX PE3YJIBTaTOB O0Y-
KOMITETECHIIUI YEHHUS 110 JUCLUIIINHE

['0TOBHOCTH y4acTBOBaTh B 3HAaTh:

MOATOTOBKE JTIOKYMEHTAllUU - OCHOBHBIE€ (DYHKIIMM JIOKyMEHTa B 00JacTH
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Ilepeuens u KO
KOMIIETEHIINH

[lepevyeHb MIaHUPYEMbIX PE3YJILTATOB O0Y-
YEHUS IO TUCIUTIIINHE

JUISL CO3JaHUSI CHCTEMBI Me-
HEDKMEHTa KadecTBa Mpe/-
npustus (ITK-46).

MEHEPKMEHTA KayeCTBa;

-OpraHU3aLMOHHO-PACIIOPSIIUTEIBHBIE  JTOKY-
MEHTHI B 00J1aCTU MEHEPKMEHTA KaueCTBa,

- 3Tanbl U CTPYKTYpPy HOPMHUPOBAHUS JOKYMEH-
TOB B CUCTEME MEHEPKMEHTA Ka4eCTBA.

YMerTs:

- HCHOJIb30BaThb OCHOBHBICIOKYMEHTBI, pErJa-
MEHTHUpYIOoIIe (HOPMUPOBAHHE CUCTEMBI MEHEIXK-
MEHTa KayecTBa aBUAKOMIIAHWHM, TJIABHOTO OIlepa-
TOpa aj’poIopTa;

- UCIOJb30BaTh OCHOBHBIE (DYHKIIMU U METO/bI
yIpaBJIeHUs] JOKYMEHTOOOOPOTOM B CHUCTEME Me-
HEJDKMEHTA KayecTBa.

Bnaners:

- OCHOBaMH (pOPMHUPOBAHUS CUCTEMBI JIEJIONPO-
U3BOJACTBA B 00JAaCTM MEHEIKMEHTa KadecTBa
aBHANIPEANPUSITUI;

- HaBBIKAMHU JIOKYMEHTAJbHOTO O(OpMIICHUS
MPOBOJIMMBIX AYAUTOB B 0O0JaCTH MEHEIKMEHTa
KA4eCTBa;

- METOJIaMH YIIPABJICHHUSI JEJONPOU3BOIACTBOM B
CHUCTEME MEHEKMEHTA KayeCTBA.

4. O0beM TUCHUILTAHBI M BUABI y4e0HO# padoThI

O6miass TPpyAOEMKOCTh JHUCIUIUIMHBI COCTaBJISIET 43a4eTHBIX €IUHH-

bl 144akaieMUUECKHUX Jaca.

HanmenoBanue E::;g Kyicm
OO011ast Tpy10€MKOCTh TUCHUTIIHHBI 144 144
Konraktras pabora: 12,5 12,5
JIEKIIAHN 4 4
MPAKTUYECKUE 3aHITHUS 6 6
B TOM YHCJI€ B UHTEPAKTUBHOMN (hopme 10 10
CEeMHUHApBI - -
JabopaTopHbIe pabOThHI - -
KypcoBas paboTa - -
CamocrosiTenpHas paboTa CTyIeHTa 125 125
[TpomexyTouHas aTTecTalus: 9 9




Bcero Kypcm
HaumenoBanue 4ACOB 4
KOHTaKTHas paboTa 2,5 2,5
caMOCTOsATeNbHAs paboTa Mo MOATOTOBKE K 9K3aMEHY 6,5 6,5

5.Conepxanne TUCUUILTHHBI

5.1 CooTHeceHHsI TeM TMCUMILIMHBI U (POPMHUPYEMBIX KOMIIEeTEH NI

Kowmre- =
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Tema 1. UcTopus co3naHus CTaHAApTOB JI, 113, vO
1SO9000, cTpykTypa u 001acTh IpUMe- 20 + BK, i ’
HEHUSA AKC o

Tema 2. XapakTepuCTHKa pa3AeiioB U JI, 113,

. " VO,
KpaTKui aHanm3 TpeOOBaHUM CTaHIapTa 20 + CPC, i
1ISO 9001-2015 AKC A
Tema 3. JIoKyMEHTUPOBAHUE CUCTEMBI 20 + Cll_[P3 é VO,
MEHEDKMEHTa KauecTBa AKC, Jn
Tema 4. Ayaut cucteMbl MEHEDKMEHTA JL 113,
K:j:[@CT];a YH g 20 * CPC T

AKC,
Tema 5. IlponeccHsI NOAX0O B yIIPaB- JL 113,

- pon JIXOILB yTIp 15 + CPC, T
JIEHUU aBUATIPEITPUATHEM AKC
Tema 6. MexayHapoAHbIN CTaHAAPT Ka- 20 + JI, 113, T
yectBa IOSA,ISAGO,SAFA AKC

Ha H39 H
Tema 7. OcHOBHBIE BOHpOCI;I I((J:pTI/I(I)I;IlKa— 20 + CPC,
[IAU CUCTEMBI MEHEKMEHTA KaueCTB AKC
Bcero no mucrmiummae 135
ITpomexxyTouHasi aTTecTanus 9 6
HUroromno nucouruinze 144

Cokpamenusi:JI — nexkuus, [13 — npaktuueckoe 3anstue, CPC — camocrosi-
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TenpHas paborta cryneHta, T— TectupoBanme, Jln — moxman, BK—BxomHoil KoH-
Tposib,AKC — aHanu3 KOHKpeTHOM cutyauuu, Y O — yCTHBIN onpoc,D — SK3aMEH.

5.2 TeMbI AMCHUILIMHBLI M BUABI 3aHATHI

HaumenoBanue teMsl 1 | m 1p | cpc | kp Bcero
JIACHUTLIHBI 4acoB

Tema 1. MHcropus co3pmanus cras-
naptoB 1SO9000, cTtpykTypa u 00- 2 9 — | 15 | — 20
J1ACTh TPUMEHEHHUS
Tema 2. XapakTepucTuka pasziesioB
M KpaTKMd aHaju3 TpeOOBaHMH | 9 2 _ | 16 | — 20
CTaHaapTa ISO 9001-2015,
1ISO14001-2016
Tema 3. JIOKyMEHTUPOBAHHUE CUCTE- - 2 L 18 L 20
MBI MEHE/I)KMEHTA KauecTBa
Tema 4. AynuT cuUCTEMBl MEHEIXK- | . . o 20 o 20
MEHTa Ka4eCTBa
Tema 5. IlpoueccHeld moaxon B | . - 15 15
YOPaBJICHUH aBUANIPEIIPUITHEM
Tema 6. MexxayHapoJIHbI CTaHAAPT
KauecTBa IOSA, | - } — 20 — 20
ISAGO,SAFA,ASI-2000
Tema 7. OCHOBHBIE BOIPOCHI CEp-
TUPUKAIIUU CUCTEMbl MEHEIP)KMEHTA - - — 20 — 20
Ka4yecTBa
Htoro 3a cemectp 4 6 _ 125 | __ | 135
HToro mo aucturinHe 4 6 125 135

Coxpamenusi: JI — nekuus, I13 — npaktudeckoe 3anstue, C — cemunap, JIP —
nabopatopHas pabota, CPC — camocrositenpHast pabora crynenta, KP — kypcoBas

pabora.

5.3 Conep:kanue IMCUUIIMHBI

Tema 1. Uctopusi co3panus cranaaproB 1SO 9000, crpykrypa u 00-

JAacTb IPUMCHCHUSA

OnpeneneHue MEHEKMEHTA W MOHATHS KAayecTBa, €ro LEJb, BUJbI, MPUH-
UMbl U1 METOMBI. Y JOBJIETBOPEHUE MOTPEOHOCTH M KaUYECTBO MPOAYKIMH. PhIiHOY-
HBIE OTHOILIEHMS ¥ Ka4€CTBO BBIIYCKA€MOW NMPOAYKLNH, YCIYTH.

Tema 2. XapakTepucTuka pa3/iesioOB U KPATKUH aHAJIU3 TPeOOBaHUIA

cragaapra [SO 9001-2015




OcHoBuble ToHSATUS U TpeboBanusa crangapta ISO 9001-2015. Cucrema
MeHeKMeHTa kadectBa. OOuue tpedoBanusi. CucteMa MEHEIKMEHTa KauecTBa.
TpeGoBanust Kk JoKkymMeHTanuu. OTBETCTBEHHOCTh PYKOBOJCTBA B CHUCTEME Me-
HEJDKMEHTA KauecTBa. MeHeKMeHT pecypcoB. [Iponecc :KU3HEHHOTO IUKJIAa TIPO-
nykuuu. V3MepeHue, aHaln3 U yIIy4lleHUE.

Tema 3. /lokyMeHTHpOBaHHME CUCTEMbI MEHEIXKMEHTA KAa4eCTBA

[ToHsiTHS 1 0OCOOEHHOCTH TOKYMEHTUPOBAHUSI CUCTEMbl MEHEIP)KMEHTA Kaye-
CTBA.

OcHOBHBIE LI€JIM U 3a7a4M JTIOKyMeHTupoBaHusa. CocTaB, CTPYKTypa U Xa-
PaKTEpUCTUKA OCHOBHBIX JIOKYMEHTOB CUCTEMbI MEHEI)KMEHTa KauecTBa. [Ipornecc
MOATOTOBKYU U YTBEPKACHUS JOKYMEHTOB CUCTEMbBI MEHE/[PKMEHTA KaueCTBa.

Tema 4. AyauTt cucTeMbl MEHEIXKMEHTA Ka4yecTBa

Opranuzanusi ayauTa, CUCTEMbl MEHEI)KMEHTa KauecTBa. OCHOBHBIE BU/IbI
ayJIiTa KayecTBa M0 00bEKTaM ayJuTa U KpaTkas xapakrepuctuka. OCHOBHBIE Op-
raHU3allMOHHBIC MPUHIUITBI BHEITHETO U BHYTPEHHETO ay/uTa (IIPOBEPKH) CUCTE-
Mbl MEHEI>)KMEHTa KauecTBa. (CHOBHBIE CXEMbI OOCJIEIOBaHUSI OOBEKTa ayJuTa
(MpoBepKM) IpH ayUTE KayecTBa mpoliecca.

Tema 5.IIpoueccHblii OAX0 B YIPABJIeHHH AaBHANIPEANPUITHEM

OcHOBHbBIE HamNpaBJEHUS MPOLECCHOTO MOAXOAAa B YIPAaBICHUM aBUAIPE]-
npustueM. CyIHOCTh IPOLECCHOTO MOJAX0/1a, OCHOBHBIE €ro onpenenexus. Ilo-
JO)KeHUs1 U TpeboBaHus «PyKoBoACTBa MO MPOLIECCHOMY MOJAXOAY» K CHUCTEMaM
MEHEI)KMEHTA.

Tema 6. Mexxnynapoanslii cranaapt kadectsa IOSA, ISAGO, SAFA

O6mras crpykrypa tpedoBanus crangaptoB [OSA,ISAGO,SAFAu kpatkas
ux xapakrepucrtuka. TpedoBanue crannaptoB [OSA,ISAGO no pa3aeny Ha3eMHO-
ro 0OCITY>KHWBaHUS MPUMEHHUTEIHHO K aBUAKOMIIAHUM,a3ponopTy. OTauyus CTaH-
napta [OSA ot npunsaroit B P® cuctembl OLIEHKH ypOBHS 0€30MaCHOCTH IKCILTya-
tanTta. [IpakTuyecknii onbIT BHenpeHus cranaaptoB IOSA, ISAGO Ha npumepe
aBUAKOMITIaHHH, TJIABHOTO OIEpaTopa a’3pornopra.

Tema 7.0cHOBHBIe BONPOCHI CePTHUPUKANUM CHCTEMbl MEHEIKMEHTA
Ka4yecTBa

OcHOBBI HaMpPaBJICHUS, TIOJIXOIBI,ATAIBI U TIpolieayphl cepTudukammun CMK.
[Tpaktrueckue acriektsl ceprudukannun CMK aBrakommnaHuu, adpornopTa, TOTUTH-
BO3AMPAaBOYHOTO KOMILIEKCA.

5.4 IlpakTH4yeckue 3aHATUSA

Howmep . Tpynoem-
TemaTuka NpakTUYECKUX 3AHITHIA
TEMBI TUCIH- KOCTh (4a-
TIJIMHBI ChI)

[TpakTueckoe 3ansitue Ne 1. CoctaBuTh ATambl
pa3BuTHsA cucTeMbl KauectBa Ha BT, cormacHo pe-
1 komenaanusm ['CTP MUCO 2000-2015 2
Pemenue keiica: «AHanu3 OpUYKUH HE OTIPABOK
Oaraxxa a’poropra»




Howmep . Tpynoem-
TemaTuka MpakTUUECKUX 3aHITHMI
TEMBbI TUCIIH- KOCTb (4a-
TIJTUHBI ChI)

[TpakTueckoe 3ansatue Ne 2. Pa3paborats pyko-
BOJICTBO 110 Ha3eMHOMY obciy»kuBanuto B C, co-
2 riacHo TpedoBanusm ['OCTP MCO 2001-2015 2
Pemenue keiica: «AHanu3 OpUYKUH HE OTIPABOK
Oaraxka a’ponopTa»

[IpakTueckoe 3ansitue Ne 3. CocTaBUTh HOMEHK-
JaTypa 1]l CUCTEMBbI MEHEIKMEHTA KA4eCTBa

3 aBUAKOMITAHHH, A3POIOPTA.

Pemenue keiica:Pa3zpabotka nokymenta CructeMbl
MEHEKMEHTa KayecTBa «PyKOBOACTBO 110 Kaye-
CTBY»

Wroro 3a 4 kypc 6

5.5 JlabopaTopHbIi NPAKTHKYM

JIabopaTopHBIil MPAKTUKYM y4E€OHBIM IJIAHOM HE IIPETyCMOTPEH.

5.6 CamocTosiTe/ibHAs1 padoTa

Howmep Tpynoem-
TEMBbI JUCIU- Buasr camocTosiTenbHOM paboThI KOCTb

TIJTUHBI (dachn)

1.TTouck, aHanu3 HHPOPMALUHU U TPOPAOOTKA
yaeOHOro Marepuaia o temam «Vctopust pa3Butus
MEHE/DKMEHT KadeCTBa aBUATPAHCTIOPTHBIX MPe/-
1 NpUATHIY Kak cdepa nesaTenbHocty [a-1, 2, 4, 6-5, B- 16
2,4].

2.IloaroroBka JI0KIa10B.

3.IToaroToBKa K YCTHOMY OIPOCY.

1.TTouck, ananu3 uHGOPMAITUHU U TPopaboTKa yueo-
HOTO MaTepHualia o TeMe «YIpaBIeHne KayeCTBOM
9 OpraHmu3aIm»: paboTa ¢ peKOMEHIyeMOH JIuTepa- 16
Typo#i [a-1, 4, 6-5].
2.IloaroroBka IOKJIAIOB.
3.IloaroroBka K yCTHOMY OIIPOCY.

1.TTouck, ananu3 nHdoOpMaIuu U IpopadboTKa
yueOHOro Marepuasa o tTemam: «JlokymeHTupona-
3 Hue CMK aBuanpennpusTus». paboTta ¢ peKOMeH-
JAyeMoii nureparypoii [a-1, 4, 0-5, B-3,4,7].
2.IToaroToBKa MOKIAIOB.
3.IloaroroBka K yCTHOMY OITPOCY.

18




Howmep Tpynoem-
TEMBbI TUCIIH- Bunbl camocToaTensHO# paboTh KOCTb
TIJTUHBI (dacel)

1.ITouck, aHaim3 uHGOPMAIIMKM U TTPOpadOTKa yueo-
HOro Matepuaia mo teme: «OpraHuzanus ayaura
CHUCTEMBl MEHEPKMEHTa KadecTBa TJIABHOTO OIepa-
Topa asponopta» [1,3, 4].

2.IloaroToBka JOKIAI0B.

3.IloaroroBka K yCTHOMY OITPOCY.

20

1.ITouck, ananm3 napopmarmu u mpopadoTKa y4ueo-
HOro Marepuaia no teme: «IIporeccHslit moaxon
yIpaBJICHUS CUCTEMa MEHEPKMEHTa KayecTBa aBUa-
komnanum» [1, 4, 7].

2.IToaroroBka JOKIa/10B.

3.IloaroroBka K yCTHOMY OIPOCY.

15

1.ITouck, ananm3 uHGOpMAaIU U IpopadboTKa yaeo-
HOTO MaTepuaa mo teme: «MexTyHapOo HbIe CTaH-
napt kauectBa ISAGO,ASI-2000» [a-1,2,36-1,3,
4,58-1,4,5,7].
2.IlonroToBKa K yCTHOMY OIIPOCY.
3.IloaroroBka K TECTy.

20

1.ITouck, ananus uadopmarmu u npopadoTka y4ueo-
HOTO MaTepuasa no teme: «Opranusarusi moAroToB-
KU ¥ TIPOBEJICHUS CePTU(PUKALNN aBUAKOMITAHUI

7 [a-1,30- 4,58-2,3,7]. 20
1. IToaroToBKa AOKJIAIOB.

2.IToaroroBka K yCTHOMY OIPOCY.
3.IloaroroBka K I€CITUMUHYTHOMY TECTY

HUtoro 3a 4 xypc 125

5.7 KypcoBbie padoThl

KypcoBsie paboThl y4eOHBIM MJIAHOM HE MPEAYCMOTPEHBI.

6.YueOHO-MeTOAMUEeCKOe U MHPOPMALIMOHHOE ol0ecneyeHne JTUCIUIIIN-
HbI

a) OCHOBHAs JUTEpaTypa:

1. I'y6enko, A.B. DxoHOMHMKA BO3AYUIHOr0 TpaHcHopTa: Yued. Ajis BY-
30B. Jlomym. YMO [Tekct] / A. B. I'yoenko, M. FO. Cmypos, JI. C. Uepkammna. —
CII6.: ITutep, 2009. — 288c. — ISBN 978-5-388-00731-5. KonuuecTBo sK3eMII-
nsipoB 500.

2. Amdopa, H., Crerron, X.IL.M., Myp, K.A. ®yHKIIHUOHUPOBaHHE AIPO-
nopta. Ilep. ¢ anrn. [Tekcr] /Amdopa, H., Crenton, X.IL.M., Myp, KA —M.:




Tpaucnopt, 1990.— 372 c¢.— ISBN 5-277-00997-3. KonnuecTBO 3K3eMIUIIPOB —
19.

3. EBctponoB, H.A. MeHeI:KMEeHT KadyecTBA NPeANPUSTHIA U OpraHu3a-
uuii. Yue6. Ilocodme [Dnextponnsblil pecypc]. Yueb. [locooue / H.A. EBcTporios,
B.M. Kopueesa, C.B. babbikun. — Onekrpos. an. — M.: ACMC, 2013. — 212
C. ISBN978-5-93088-135-6. Pexum JOCTyma:
https://e.lanbook.com/book/69270,cBo0oamsIi, (gaTa oOpaimenus: 29.01.2018)

4.3exynoB, A.I'. ObecneyeHue (PYHKIMOHMPOBAHUS CUCTEMbI MEHeIXK-
MeHTa kavecTBa: Yued. [locodue [Dnexrponnsii pecype]. Yueb. [Tocodue / A.T.
3exynoB, B.H. WBanoB. — Onektpon. [Jan. — M.: ACMC, 2012. — 176 c.
ISBN978-5-93088-117-2. Pexxmm poctyma: https://e.lanbook.com/book/69268,
CBOOOHBIN, (maTa oopamenus: 29.01.2018).

5. dzenuk, B.A. Pazpabdorka cucreM MeHeIKMEHTA Ka4yeCcTBa B COOTBET-
CTBHH ¢ Me:KIyHapoaHbIM ctanaapTom ISO 9001:2015 [DnexkTpoHHBINH pecypc].
VYueb. [Tocodue / B.A. [I3enuk. — DnextpoH. [Jan. — Bonarorpan. Bonrorpaackuii
'AY, 2017. — 132 c. — Pexum goctyna: https://e.lanbook.com/book/100848.,
cBOOOHBIN, (1aTa oOpamenus: 29.01.2018).

0) ToMOTHUTENbHAS JIUTEpaTypa:

6. BHyTpeHHMIi ayJuT cHCTeM MeHeIKMeHTa kadecTBa: Y4ued. [locooue
[DnexTponHbIil pecypc]. Yueb. Ilocobue / A.I'. 3exkyHoB [u aAp.]. — DAEKTpOH.
Jan. —M.: ACMC, 2010. — 160 c. ISBN:978-5-93088-103-5 Pexxum mocrtyma:
https://e.lanbook.com/book/69266,cBo0oaHkIit (naTa ooparienus: 29.01.2018).

/. PykoBoacTBo mo a’ponoproBbiM ciay:xkbam [Tekct]. —MKAO, Doc
9137-AN/898, Yacts 8. DkcruryaTarinoHHbIe CcTykObI. M3ganue gerBeproe, 2002.
— 126 c.— ISBN otcyrcTByeT. KonmmaecTBo AK3eMILISIPOB 5.

8.HoBocensiies, B. U., Tapacos, b. B., ['omukos, B. K., [lemun, b. E. Teo-
peTn4YecKue OCHOBBI CHCTEMHOT0 aHajam3a [Tekct]. —M.: u3a-so Maiiop, 2006.
—592 ¢.—ISBN 5-98551-022-0. KonnuecTBo 3x3emruisipoB 11.

9. [Tymunora I'.C. YnpasBiienue kauectBoM. MeToauueckue yKazanus 1o
U3YYEHUI0 JUCHMILUIMHBI W BBINOJHEHHI0 KOHTPOJbHOI padoTbl.—CIIO.:
CIIGI'YT' A, 2008.—49¢.—ISBN otcyrcTByet. KomnuecTBo sk3emiuisipon 112.

B) TEpeueHb PEecypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«AHTepHeT:

10.IIpaBujia o0ecriedeHHs 10CTYNA K yCJIAyraM cy0beKTOB eCTeCTBEHHbIX
MOHOMOJMH B ayponopTax(yTB. nmocraHorieHueM IIpaputensctea PO ot 22 uto-
as 2009 r. Ne 599).[Onektponnsiii pecypc]. — Pexum mocryma:http://base.-
garant.ru/12168581/#ixzz5PZI17ufY3, cBobGoaubIi, (1aTta oOpammenus: 29.01.2018).

11.®enepaibHble aBUALIMOHHBIE NMpaBuJa'" TpeOoBaHus, NpeabsBIseMble
K a’pojipoMaM, TpeTHA3HAYCHHBIM JIJISl B3JI€Ta, MTOCAJIKH, PYJICHUS U CTOSHKH Tpa-
XKIAHCKUX BO3AYIIHBIX cyAoB"(yTB. nprka3oM MuHucTepcTBa TpaHcnopra PO or
25 amrycra 2015r. Ne262).[Dnexrponsbiii pecypc]. — Pexumm mocryma:
http://base.-garant.ru/71220192/#ixzz5PZIruCrd, cBoOoaHbBIH, (1aTa OOpaIICHHS:
29.01.2018).



https://e.lanbook.com/
http://base.garant.ru/12168581/
http://base.-garant.ru/12168581/#ixzz5PZI7ufY3
http://base.-garant.ru/12168581/#ixzz5PZI7ufY3
http://base.garant.ru/71220192/
http://base.-garant.ru/71220192/#ixzz5PZIruCrd

12.11lpuka3 MunucrepcrBa Tpancnoprta P® or 25 cenradps 2015 r.
Ne 286"06 ytBepxkaeHun denepalibHbIX aBUAIMOHHBIX mpaBui "TpebGoBaHus K
orepaTopaM a’poJAPOMOB TpaxkAaHCKON aBuanuu. Gopma U MOPSAIOK BbIAAYH J10-
KYMEHTa, TOJTBEPX AAIOUIEr0 COOTBETCTBHE OMNEPATOPOB a3pPOJAPOMOB TIpakiaH-
CKOW aBHaIuu TpeOOBaHHMAM (peaepanbHBIX aBUAIIMOHHBIX MpaBmwiI". [DIeKTpoH-
Helii pecypc]. — Pexxum nmoctyma: http://base.garant.ru/71232104/#ixzz5PZJQh-
Mna, cBoboanbIH, (naTa oopamenus: 29.01.2018).

13.Mexnaynapoansiii sxypHan «[IpoGnembl Teopun M MpaKkTUKUA yIpaBie-
HUS» [DNeKTpOHHBIN pecypc]. — Pexum moctyma: http://www.uptp.ru/, cBo6ox-
HBbIH, (naTa oopamenus: 29.01.2018).

14 . ®epepaibHbie aBUALIMOHHBIE NMpaBuiia"TpeOOBaHUS K OPUANYECKUM
JUIAM, THANBUAYATBHBIM TPEIITPUHAMATEISAM, OCYIIECTBIISIIONTAM KOMMEPUYECKHC
BO3/yIITHBIC TTepeBO3KU. DopMa U MOPSAIOK BbIIaYM JOKYMEHTA, MMOATBEPKAAIOIIe-
ro COOTBETCTBUE IOPUAMYECKUX JIUII, HHAUBUIAYAIBHBIX MPEANPUHUMATENCH, OCY-
HIECTBIISAIONMX KOMMEPUYECKUE BO3YIIHbIE MEPEBO3KH, TpeOoBaHUsIM (Denepaib-
HBIX aBUAIMOHHBIX MpaBwi"(yTB. mpukazoM Munuctepcra Tpancnopra PD or 13
aprycta  2015r.  Ne 246).[Onektponnsiii  pecypc].  —Pexum  mocty-
na:http://base.garant.ru/71216992/#ixzz5PZGAARQgN, cBoboanblii, (mara oOpa-
menus: 29.01.2018).

15.1CO 9001-2015. Cucrema MeHeq:KkMeHTa KadecTBa. TpeOoBaHus.
[DnexTpoHHBIH pecypc].—Pexxum moctyma: http://www.pgm-online.com/assets/files
/pubs/ translations/std/is0-9001-2015, cBoboaubIH, (naTa oopamienus: 29.01.2018).

16.1ATA, cranpaptel |IOSA, — BTOpoe uznanue, Monpeaanr — 7Kenena,
2007.[2nexrponnslitpecypc]. —Pexxummoctyma:https: //skybrary. aero/bookshelf/—
books/25021, ceoGoaHkIi, (HaTa odparmienus: 29.01.2018).

r') IporpaMMHOE oOecrieueHue (JIMIEH3UOHHOE), 0a3bl JaHHBIX, MH(pOpMa-
IIMOHHO-CIIPABOYHBIC U TTIOMCKOBBIE CUCTEMBI:

17.YuuBepcurerckasa oudauoreka ONLINE [Dnexkrponnsiii pecypc]. —
Pexxum  poctyna:http://biblioclub.ru—  cBoGomubIi, (mata  oOpareHuUs:
29.01.2018).

18.EquHoe 0KHO J0CTYyNa K 00pa30oBaTe/ibHbIM pecypcaM [DIeKTPOHHBIN
pecypc].— Pexum mocryma:http://window.edu.ru, cBo6oHbIH, (1ata oOpalieHus:
29.01.2018).

19.Koncyabrantllnoc. Opunuanbuplii cailT KOMIaHum [DIEKTPOHHBIN
pecypc].— Pexkum moctyma: http://www.consultant.ru/, ceoGoanbIii (1ata oOpa-
mienus: 29.01.2018).

20.9nekTpoHHass OuOIMOTeKa HayYHbIX nmyOaukanuii «eLIBRARY .RU»
[DnexTpoHHbI pecypc|.—Pexum gocryma: http://elibrary.ru/, cBoboaubIi (maTa
obpamenus: 29.01.2018).

21.9/1eKTPOHHO-0UOJIMOTEYHASI CUCTeMa M3JaTeJbcTBa «JlaHb» [DIek-
TpOoHHBIN pecypc|.—Pexum noctyna: http://e.lanbook.com/, cBoGoaHbI (1aTa 00-
pamenus: 29.01.2018).
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http://base.garant.ru/71216992/
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http://www.pqm-online.com/assets/files%20/pubs/%20translations/std/iso-9001-2015
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http://elibrary.ru/
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22 . Hay4yHas 3jieKTpoHHasi 0ubamnoreka «KubdepJleHuHKka» DneKTPOHHBIM
pecypc] — Pexkum goctyma: https://cyberleninka.ru/, ceoboanblii (mata obpaiie-

Hus: 29.01.2018).

7. MaTepHaJIbHO-TEXHUYECKOE o0ecneuyeHue U CIUIIMHbI

Haumenosa-
HHUE CHEIUATb-

Ilepeuens nu-

JoybookR42 15,4
MyJibTUMETUNHBIN
npoektopMitsubisiXD4
90U

DKpaH

OcHaIIeHHOCTh CITeITH- IICH3UOHHOTO
Ne HBIX TIOMEIIIE- N
HawnmeHnoBanwue o QJIbHBIX TIOMEIIEHUM U | MPOrPaMMHOIO
/T HUH U TIOMeE- .
JTMCIUTUTAHBI N MOMEIIEHUH IS caMo- | 0OecreueHus.
IICHUH TS ca- 9
. | cTosATeNbHOM PabOThl | PeKBU3UTHI OM-
MOCTOSITeTbHOM TBEDITAIONICTO
paboThI P
JIOKYMEHTA
Menemxment | Kommbrorep- | Kommerorep B xomriek- | Microsoft  Win-
Ka4yecTBa aBWa- | HBIM KJ1acc TE dows 7 Profes-
MPEANPUITUNA | aYIUTOPHUS (cuctemuniit 010k +XKK | sional
Ned456 MOHHTOP LG 19 | Microsoft Win-
W1952TE) — 13 mur. dows Office Pro-
Komneiotrep- | UnpopmanmmoHHbIii fessional  Plus
HBII KJIacc KHOCK 2007
ayTUTOPHS Kommeiorep B komiuiek- | Acrobat Profes-
Ne458 TE sional 9 Win-
RAMECSTORMCusto | dows
JlekumoHHast mMW-13 mr. International
ayTUTOPUS MynbsTuMeauitabiid mpo- | Kaspersky Anti-
Ne481 EKTOp Virus Suite qs
AcerX1261 P WKS u FS
[TpunTep Konsi-SWOT
HL2140RBrother ANALYSIS,
DKpaH Konsi-
Hoytbyx Benq FOREXSAL

8.00pa3oBare/ibHbIe 1 HH(POPMALIMOHHBIE TEXHOJIOT UM

B CTPYKTYpC AUCHUINIMHBI B paMKax PCaIn3alilMMKOMIICTCHTHOCTHOI'O ITO /-
Xola B y‘le6HOM mponecce MUCIIOJL3YIOTCA CICAYIOIIHC O6pa3OBaTCJIBHBIe TCXHO-
JJOI'nH: BXO,Z[HOﬁ KOHTPOJIb, JCKIHUU,IIPAKTUICCKUC 3aHATHUA, CAMOCTOATCIIbHAA pa-

00Ta CTYJIEHTOB.
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https://cyberleninka.ru/

B mpouecce mpenomaBaHus TUCHUIUIMHBI «MeEHEIKMEHT KadecTBaaBHar-
PEANPUITHINY UCTIONIB3YIOTCSAKAK KIacCHYeCKue GOPMbI U METOJIbI OOYUYEHUS: JICK-
[[MU, MPAKTUYECKUE 3aHATUS, TaK U MHTEPAKTUBHBIE 00pa30BaTEIbHBIE TEXHOJIO-
ruu B popme aHanu3a KoHKpeTHbIX cuTyanuii (AKC).

B pamkax u3ydeHUs JUCHUIUIMHBI MPEINOIAracTcsl UCIOIb30BaTh CIEAYIO-
e o0pa3zoBaTeIbHbIE TEXHOJIOTHH.

Bxoonoti konmpons nipeiHa3HAUYeH JI BBISIBJICHHUS YPOBHS YCBOCHHUS KOM-
NETeHIMI 00yJaronmxcs, He0OXOAUMBIX Mepe]] M3YyYeHHEeM AUCHUIUINHBL. Bxo-
HOM KOHTPOJIb OCYILECTBIISIETCS MO BOIIPOCAaM, Ha KOTOPBIX Oa3HpyeTcsl uhuTaemas
JTUCIUIIINHA.

KoHTpoJsibHBIE BOIPOCH! 711 MPOBEAECHUS BXOAHOTO KOHTPOJIS OCTATOYHBIX
3HAHUM M0 00ECTICUNBAIOIINM JAUCIUIIIIMHAM MPUBEEHHI B 11.9.4.

Tpaouyuonnas nexyus COCTaBISET OCHOBY TEOPETHYECKOrO OOy4YeHUs B
paMKax JUCIMIUIMHBI U HAapaBlieHa HA CUCTEMATU3UPOBAHHOE U3JIOKEHUE HAKOTI-
JICHHBIX W aKTyaJbHBIX HAyYHBIX 3HaHUN. JIEKIus npeaHa3HaueHa I PacKPbITUS
cocrostHus ¥ nepcnektuB CBT B coBpeMeHHbIX yciioBusix. Ha nekunn KoHUeHTpu-
pyercs BHMMaHHE OOy4YaroIIMXCsl Ha HauOoJsiee CIOXKHBIX U Y3JIOBBIX BOIPOCax,
CTUMYJIUPYETCS UX aKTUBHAs TO3HABATENbHAS JESTEIBHOCTD.

BenymuMm MeToaoM B JIEKLIMU BBICTYNAET YCTHOE M3JIOKEHUE Yy4eOHOro Ma-
Tepuaga, KOTOPbI COMPOBOXKIACTCS OAHOBPEMEHHOW JEMOHCTpalUeN ClaijoB,
co3laHHBIX B cpene PowerPoint, mpu HE0OXOAMMOCTH MPUBICKAIOTCS OTKPHITHIC
HNHTepHEeT-pecypehl, a TaKke TEMOHCTPALMOHHBIE U HATJISIHO-WILTIOCTPALlMOHHbBIE
MaTepHabl.

IIpakmuueckue 3anamus N0 TUCUUIUIMHE «MEHEIKMEHT KauecTBaBUAIPEI-
NPUATUIY NPOB0OAmMCsl B COOTBETCTBUH C y4€OHO-TEMATUUYECKUM ILJIAHOM IO OT-
JeNbHBIM TpymmnaM. Llens mpakTHuecKux 3aHSATHH — 3aKpeNnuTh TEOPETHYECKHE
3HaHUs, NOJyYEeHHbIE 00YJarOIIMMHUCSIHA JICKUUAX U B PE3ybTaTe CaMOCTOSATENb-
HOT'O U3YYEHHUsI COOTBETCTBYIOLUX PA3/AEIOB PEKOMEHIyeMOM JIUTEPaTyphl, a TakK-
K€ NPUOOPECTH NMPAKTHMUECKHE HABBIKM IO YIPABJICHUIO KAuyeCTBOM aBHaIlpe-
MPUATHSL.

Ha npakTuyeckux 3aHATUSAX MPOBOASATCS YCTHBIE OMPOCHI, CTYACHTHI BBICTY-
NaloT ¢ J0KJIaAaMu. Takke Ha MPaKTHUECKUX 3aHATHUAX MO TemaMm 1-7 B oOiiem
ooveMe 10 wacoB (m. 5.1) ucmonp3yeTcss B Ka4yeCTBE MHTEPAKTHUBHOW 0Opa3oBa-
TEJIbHOW TEXHOJIOTMHM aHaJIU3 KOHKPETHOW CUTyalluHu, Korja oOydaroluecs: KOoJ-
JIEKTUBHO B paboYMX rpynmnax pemiaroT yrnpaBieHYecKrue npo0ieMbl, OCHOBAHHbIE
Ha pealbHOM WJIM MCKYCCTBEHHO CKOHCTPYMPOBAHHOM MarepHaie, CoAeprKaliue
100 M30BITOUHYIO, TUOO HEIOCTATOUYHYIO MH(OPMAILIMIO U UMEIOUIUE HECKOJIbKO
aIbTePHATUBHBIX PEIICHUA. AHATN3 KOHKPETHOW CUTYaIlMH MO3BOJISET CTYACHTaM
OBJIaJIETh HABBIKAMHM KPEATUBHOTO MBIIUICHHS, CAMOCTOSITEIbHOIO aHaju3a He-
CTaHJApTHOM cUTyaIruu, GopMan3aiui MPoOIEMbl, TUIAHUPOBAHUS, IPUHSITHS U
pellieHusi B YCIOBHSIX HEOINpEAeNeHHOCTH U nedunuTta BpeMeHu. llpakruueckue
3aHATUA N0 JUCHUILTUHE «MEeHEeIKMEHT KauecTBa aBUAIIPEANPUATHID TPOBOIST-
Csl B KOMIBIOTEPHBIX KJIACCaX, B KOTOPBIX CTYACHTHI BBIMNOJHSIOT 33JaHUS C UC-

12



noJib30BaHuEM VHTEpHET-PeCypcOB M KOMIBIOTEPHOW TEXHHUKHU, HEOOXOIMMBIX
J1s1 cOopa, 00pabOTKHM M aHaIK3a HEOOXOAMMOM HH(MOPMAIIUH.

Camocmosmenvras paboma CTyJEHTA SIBISIETCS COCTaBHOW M Ba)KHOW Ya-
CThIO yueOHOW paboThl. Ee ocHOBHOH mieibio sBIsETCS (popMHpOBaHUE HaBBIKA
CaMOCTOSITEILHOTO TIPHOOPETEHHUS 3HAHUI TI0 HEKOTOPHIM HE 0C000 CIIOKHBIM BO-
pocaM TEOPETHUIECKOT0 Kypca, 3aKpeIUIeHHe U YriTyOJeHNe TIOMyYeHHBIX 3HaHUH,
camMocCTosITeNbHAsE paboTa CO CIPaBOYHUKAMU, IEPUOANYSCKUMHA M3JAHUSIMHA U Ha-
YYHO-TIOMYJISIPHOW JTUTEPATypOl, B TOM YHCIIC HAXOISAIIUMUCS B TI00aTbHBIX
KOMITBIOTEPHBIX ceTsax. CamocTosTenpHas padoTa TOApa3yMEBaeT BBITIOJHEHUE
y4eOHBIX 3aaHUMH.

0.®0oHA OLEHOYHBIX CPEACTB /JIS TNPOBeJEeHUs] TEKYIIero KOHTPOJS
yYCIIeBAE€MOCTH M MPOMEKYTOYHOHM aTTeCTAIIUM 10 UTOraM OCBOCHHUS IMCLUII-
JIMHBI

OueHouHbIE CpeACTBa JJIA TEKYLIEro KOHTPOJS YCIIEBAEMOCTH, MPOMEXKY-
TOYHOM aTTeCTaIlMu MO UTOTaM OCBOCHMS IUCIHUIUIMHBI U y4€OHO-METOIUYECKOE
o0ecIieyeHnue CcamMoCTOSATEIbHOM PabOThl CTYAEHTOB BKJIKOYAIOT B CEOs: YCTHBIE
OTPOCHI, T0KJIa/ibl, KOMITBIOTEPHBIC TECTHI.

VYpoBeHb U KaYeCTBO 3HAHUW CTYAEHTOB OLEHUBAIOTCS IO pe3ysibTaTam Te-
KYIIEro KOHTPOJS YCIIEBAEMOCTH U MPOMEXYTOYHOM aTTECTalMy MO UTOraM OcC-
BOCHMSI TUCITUTIIIMHBI B BUJI€ 3K3aMEHAB BOCBMOM CEMECTpE.

Tekymuii KOHTPOJIb YCHEBAEMOCTH CTYJIEHTOB BKIIIOUAET YCTHBIE OMPOCHI,
JIOKJIJIbl, KOMIIBIOTEPHBIE TECThl U 3aJaHUs, BbIJABAEMbIE HAa CAMOCTOSITEIbHYIO
paboTy MO TeMaM JUCIUTITHHBI.

Yemmuwiii onpoc mpoBOAUTCS HA MPAKTUYECKOM 3aHATUU B TEUCHHE HE Ooliee
10 MUHYT € LETBI0 KOHTPOJISI YCBOCHUSI TEOPETUUECKOTO MaTepuaia, u3J1araeMoro
Ha Jiekiuu. [lepeyeHb BOMPOCOB OMpEACNIeTCs] YPOBHEM IMOJATOTOBKH y4eOHOM
IPYIIbI, @ TAKXKE UHAUBUYATBHBIMUA OCOOCHHOCTSIMU CTYJIEHTOB.

[IpumepHbIl MepeueHb KOHTPOJIBHBIX BOIMPOCOB [JIsi MPOBEICHUS YCTHOTO
omnpoca npusesaeH B 11.9.6.1.

Jloxnao — MPOAYKT CaMOCTOSATENIbHOM paboThl 0O0ydYaromerocsi, mpeicTaB-
JSOUKA co00i MyOIMYHOE BBICTYIUIEHHE MO MPEACTABICHUIO MOJYYEHHBIX pe-
3yJAbTAaTOB PEIICHUS OMNpPEAEICHHONM Yy4eOHO-TIPaKTUYECKOM WM  y4eOHO-
uccieaoBarebckoiTeMbl. Jlokaasl CTyA€HTOB 3aHUMAIOT He OoJibiie 10 MUHYT U
MOTYT IPOBOJUTKCS B (hopme mpe3enTaruii B cpene PowerPoint.

[TpumepHbIii IepeyeHb TeM I TOKJIa0B MPEACTABIIEH B M. 9.6.2

CutyarmoHHbIC 337]a4¥ CTYJICHTHI PENIaloT B pabovynx rpymmnax B paMkax 00-
pa3oBaTEeIbHON TEXHOJIOTUH aHAJIU3a KOHKPETHOM CUTYallMH, KOTJa COBMECTHBIMU
YCWIMSIMU OOCIIAIONTNECS] aHATU3UPYIOT KOHKPETHYIO CUTYAIHI0, (OPMYITHPYIOT
CJIOKUBIITHECS TPOOJIEMBI, BHIPAOATHIBAIOT MX PEIICHUS, OKOHYaHUE Tpolecca —
OLICHKA MPEJUIOKEHHBIX aJITOPUTMOB U BBIOOP JIYUILIETO B KOHTEKCTE MOCTABJIECH-
HOU mpoOsiemsbl. [Ipyu 3TOM NMPUHIUIUATIBHO OTPUIAETCS HATMYUE €AMHCTBEHHO
MPaBUIIBHOTO PELIECHUS.
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Komnviomepnuwoiii mecm — 3T0 cuctema 3afaHuil cnienrduueckoil Gopmsl,
MO3BOJISIONIAS U3MEPUTh YPOBEHb Pa3BUTHsI KOMIETEHIIMI 00y4aroluxcs, COBO-
KYITHOCTh MX NpPEICTaBICHUN, 3HAaHUH, YMEHUI U mpakTuyeckoro omnbita. Coaep-
YKaHHE TECTOB JJISI TEKYIIETO KOHTPOJIA B I1. 9.6.3

KomrmbroTepHsii TECT MPOBOJIUTCA MO TEMAaM B COOTBETCTBUM C JAaHHOU MpO-
rpaMMOM U MpEeJHA3HAYEH JIJIsi MPOBEPKU OOYyYarOUUMXCs Ha MPEAMET OCBOCHMS
MaTepuaia npeablIyien JeKIUH.

[TpumepHBIi IepeueHb CUTYAIIMOHHBIX 3a7a4 JJIsl aHAJIM3a KOHKPETHBIX CH-
Tyalui npecTaBiieH B 1. 9.6.4

Koumpone evinonnenus 3adanusi, BbIIaBa€MOT0 Ha CAaMOCTOSITENIbHYIO pado-
Ty, TPOBOJUTCS C IIEJbI0 CBOEBPEMEHHOTO BBISBJICHHS IJIOXO YCBOCHHOT'O Mare-
puasia TUCUUIUIMHBI 7S TIOCIEeAYIOIed KOPPEKTUPOBKH MM OpraHu3aluu 00s13a-
TENbHON KOHCYJIbTaMu. [IpoBepKka BRIIAHHOTO 3a/JaHWs MPOU3BOIUTCS HE PEke
4YeM OJIMH pa3 B JBE HEJEIH.

CuTryallMOHHBIE 3aJlauM CTYJEHThI pEelIaloT B pabouyux rpynmnax B pamkax
00pa30BaTeNbHOM TEXHOJOTUMU aHalIM3a KOHKPETHOM CUTYyallud, KOI/1a COBMECT-
HBIMHU YCUJIUSIMU OOCIIAIOIINECs aHAIM3UPYIOT KOHKPETHYIO CUTyaluio, (popmy-
JUPYIOT CIOKUBIIUECS MPOOJIEMbl, BIpaOaThIBAIOT UX PEIICHMSI; OKOHUYAaHUE MPO-
1ecca — OlleHKa MPEeAJIOKEHHBIX alrOPUTMOB M BBIOOP JIyYILEro B KOHTEKCTE IO-
CTaBJICHHOU mpo6iieMsl. [Ipy 3TOM NpUHIMNINATIBHO OTPULIAETCS HAIMYUE €IUHCT-
BEHHO MPaBUJIHHOTO PEIICHUS.

[IpoMexyTouHas aTTecTalus Mo UTOTaM OCBOSHUS IUCIUIUIMHBI IPOBOIUT-
csl B BHJIE DK3aMeHa 8 cemecTpe, MO3BOJISIET OIEHUTh YPOBEHb OCBOCHHUS KOMIIE-
TEHIMI 32 BECh MEPHUOJ M3YUCHHS AUCHUIUIMHBI. JK3aMEeH MPEJIoiaraeT OTBETHI
Ha JBa TEOPETHUYECKUX BOMPOCA M3 MEPEUYHs BOMPOCOB, BHIHECEHHBIX Ha DK3aMEH
(11.9.6.5) u perenne 3agaun (11.9.6.6).

Metonuka ¢opMupoBaHUs Pe3yIbTUPYIONIEH OLIEHKH B 0043aTEIbHOM IIO-
pSIIKE YUYUTHIBAET aKTHMBHOCTH CTYACHTOB Ha 3aHSTUSX, IMOCEIIAEMOCTb 3aHSATUH,
OLIEHKH 3a NMPaKTU4YeCKHe pabOThl, BHINOIHEHHE CAMOCTOSTENbHBIX 3a/1aHUH.

9.1 bBanabHo-peiitunropas cucrema (BPC) Tekyero KkKoHTpoJIs,
OIl€eHKH YCIIeBAeMOCTH ¥ 3HAHUI CTY€HTOB

OOmiast TPyAOEMKOCTh JHUCHUIUIMHBI COCTaBISET 4 3a4eTHBIX €IUHHIIBI,
144 akageMuuyecKuX 4aca.
Bua nmpoMexxyTouHOT0 KOHTPOJIsSI —3K3aMeH(8 cemecTp).

| Tema/Bun yueGubIx 3ansTuii (one- | Kommuectso 6ammos | Cpox | Ipu- |
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HOYHBIX 3a/IaHUH ), TTO3BOJISIOIINX KOHTpO- | Meua-
CTYJEHTY IIPOJEMOHCTPUPOBATH JIOC- s (1o- HHE
TUTHYTBIM YpOBEHb C(HOPMUPOBAHHO- pAIIKO-

CTHU KOMIIETCHIINH Munu- Makcu- BBIN HO-
MaJlbHO€ | MaJlbHOE | Mep He-
3Ha4YCHHE | 3HAYECHHUE | JEJIM C
Havaia
ceMecT-
pa)
Koumaxkmmnbvileeuont 3anamuii
AyIUTOPHBIC 3aHITHS
Jlexmus 1 2 4 1
[IpakTueckoe 3ansitue 1 3 5 2
Jlexmus 2 2 4 4
[TpakTrueckoe 3ausiTHe 2 3 4 5
Jlexmms 3 3 5 6
[TpakTrdeckoe 3ansTue 3 3 5 7
Jlexknusa 4 3 4 8
[Ipaktuueckoe 3ansrue 4 4 5 9
Jleknusa 5 3 4 10
[TpakTryeckoe 3aHsITUe 5 3 4 11
Jlexmus 6 3 4 12
[TpakTraeckoe 3ansTue 6 3 5 13
Jlexius 7 3 6 14
[IpakTtruueckoe 3anstue / 3 5 16
[Ipaktrueckoe 3anstue / 4 6 17
CamocmosmenvHas paboma cmy-
Oenma
HToro “110 00513aTEJILHBIM BHIaM 45 70
3aHATHH
JK3aMeH 15 30
HNToro mo qucmuminHe 60 100

ITepeBon 0a10B BPCB oneHKY 110 «aKageMHU4ecKOoi» IKaJIe

KoauuectBo 0a/1710B 1o bPC

OueHka (1o «aKaJieMu4ecKoiD) IKaJje)

90 u Gosee 5 — «OTJIMYHO»

75+89 4 — «xopouio»

6074 3 — «yJIOBJIETBOPUTEIILHO»

MeHee 60 2 — «HEYJIOBJIETBOPUTEIHHOY

9.2 MeTroauyeckne PpeKOMEHJAIMM 10 TPOBeIEHUI0 TPoUeIypPbl

OLICHUBAHMS  3HAHWH, YMEHHH ¥ HaBbIKOB W (MJIM)  ONBITA
NeATeJbHOCTH, XapaKTepU3yHIIHX ITaNbI ¢opmMupoBanus
KOMIIeTeH Uit
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[Tocemenue TEKIMOHHOTO 3aHATHS 00yYarOIIKUMCS OIlEHUBaeTcs B 2 Oaia.
BeneHue NEeKIIMOHHOTO KOHCHEKTa — 2 0aiijia. AKTUBHOE Y4acTHE B OOCYKJEHUU
JTIMCKYCCUOHHBIX BOIIPOCOB B XO/1€ JIEKIIUU — /10 2 0aJUIoB.

MakcumanbHO€ YUCII0 OaIIOB 10 JEKIIMOHHOMY 3aHSATHIO PABHO 6.

[Tocemienne mpakTUyeckoro 3aHaTusi orneHuBaercs B 0.5 Oamna. Benenue
KOHCIIEKTa Ha npakTuieckom 3anatuu — 0.5 6amna. oknan — go 1 6anna. Yuactue
B YCTHOM OIpOCce M OOCYXJEHUU JoKjiaaa — g0 1 Gamna. VYyactue B paboumx
rpynmnax, pematonux keiic-3agauy(PKC) no 1 6amna. YcnemHoe peuieHue Keiic-
3amaun — 10 1 6amna. Jloknan c mpe3eHtamuei— go 1 6ana.

MaxkcuManabHOE YHCo OaIOB MO MPAKTUYECKOMY 3aHATHIO PaBHO 6.

B nponecce npenopaBaHus AUCHMIUIMHBI «MEHEI)KMEHT KayecTBa aBHUa-
NPEANPUATANY VTS TEKYIIEH aTTECTALMHA 00YYAIOIINUXCS UCTIOIB3YIOTCS CIIEAYIOIINE
(dbopMbI OIIEeHUBaHUSI 3HAHUN, YMEHHUI 1 HABBIKOB!

—HWHAUBUIyaJIbHbIN WK TPYIIIOBOX YCTHBIN OIIPOC;

—pacueTHBIE 3aJaHus;

—TECT;

—aHaJIN3 JICJIOBBIX CUTYyALW;

—pe3eHTauK (MHIUBUIYaJIbHOIO WM TPYIIIOBOTO MPEACTABICHUS BBIIOJ-
HEHHOT'O 33/1aHus, TOKJIaJI0B);

—3aIUThI BBIIIOJHEHHBIX 3aJaHHM.

[1o uToram OCBOECHHS TUCUUIUIMHBI TPOBOAUTCS POMEXKYTOUHASI aTTECTALIMS
oOy4aroruxcs B GopMe dK3aMeHa.

Ha nepBom 3aHATHMM TNpenojaBaTelb JTOBOAUT IO CBEACHHS OOYyYarOLIUXCS
rpaUK TEKyIIEro KOHTPOJSI OCBOCHUS AMCLUMILIUHBI U KPUTEPUM OLIEHKH 3HAHWUN
P TEKYLIEM KOHTPOJIE YCIIEBAEMOCTH, a TAKXKE CPOKU U YCIIOBHUS MIPOMEKYTOYHOM
WTOTOBOM aTTECTAIIUH.

Peanu3zanuio HENMpPEpBIBHOTO KOHTPOJIS 3HAHUM, NTPENOJABATENb OCYILECTBIISA-
€T 3a CYET 4acoB, IPEIyCMOTPEHHBIX HOPMaMH BPEMEHU HA NIPOBEPKY Pa3IMYHOIO
poJia MUCbMEHHBIX Pa0OT, MPOBEACHUE KOHCYIbTALUI U TIP.

[TokazaTensiMu, XapakTepU3yIOIMIUMU TEKYIIYI0 y4eOHyI0 paboTy CTYIEHTOB,
SBIISIFOTCA:

— AKTUBHOCTb TOCEIICHUS 3aHATUIA U pabOThl HA 3aHATHSIX;

— OLEHKa pe3ysibTaToOB YCTHOIO omnpoca (MHAWBHIYAILHOTO MU TPYIIIOBO-
ro);

—  BBICTYIUICHUS C JAOKJIAJaMH U C PE3yJIbTaTaMU BBITIOJIHEHHBIX 3aJaHU, B
TOM 4ucIe B (hopMe Mpe3eHTAIHH;

—  OLIEHKA 3alIUThl BHITIOJIHEHHBIX 3a/1aHUN;

—  OLIEHKAa IPOXOXJACHUS TECTa.

Cpoku TpOMEXKYTOUHOM arTecTali OIpenensioTcs TpadukoM ydeOHOro
mpouecca. llo  mucuunimue  «MeEHEIKMEHT  KayecTBa  aBHAIPEIIpUs-
THUNTIPENYCMOTPEHIK3AMEH.

DK3aMeH MPOBOIUTCS B (pOpME YCTHOTO OTBETa Ha 2 BOMPOCA,COTTACHO CIH-
cky(9.6.4) u permenus 3agaun (9.6.5).
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9.3 TembI KypCcOBBIX Pa0OT MO AMCUMUILINHE
Hanucanne KypcoBbIX paboT y4eOHBIM IJITAHOM HE TIPETyCMOTPEHO.

9.4 KoHTpo/IbHBIE BONPOCHI ISl MIPOBEIeHUs] BXOJAHOI0 KOHTPOJIsSI 0CTa-
TOYHBIX 3HAHUH M0 00ecNeYNBAKIIUM JUCHUIIIHHAM

Bomnpock!l no guctuiuivie « AHAJIN3 TPOU3BOICTBEHHO-XO3SIICTBEHHOM JesI-
TEILHOCTU MPEITPUITUS.

1. HazoBuTte ocHOBHBIE (hOHI000pA3YIOMNE TOKA3ATEIN aBHATIPEIIPUSITHA.

2. Yto Takoe mMpOU3BOAUTEILHOCTD TPYIa aBUATIPEATIPUSTHS.

3. Urto Takoe Touka 6€3yObITOYHOCTH PAOOTHI aBUATIPEAIPUATHS.

4. JlaiiTe ompeneneHus MEPEMEHHBIX W TIOCTOSIHHBIX PacxoJiIOB aBHAIpe-
PUATHS.

9.5 Onucanue moka3arejieil U KpUTepHeB OLEHUBAHUS KOMIIeTEHIHIA
HA Pa3JIMYHBIX 3TANAX UX (POPMUPOBaAHUSA, ONIUCAHUE KA OLEHUBAHUS

Kputepuii Oraribl hopMHu- Ilokazarenu orieHUBaHUSA
pOBaHUS KOMIIE- KOMIIETEHITU I
TEHIIUHA

1. CiocoOHOCTh M TOTOBHOCTh OCO3HABaTh HPABCTBEHHBIC 00S3aHHOCTH YEIIOBEKA
110 OTHOIICHMIO K IIPUPOJIE, OOIIECTBY, IPYTHM JioAsaM 1 camomy cede. (OK-30).

[Iepeuncnser OCHOBHBIE TIO-

3Haer:
-OCHOBHBI€ IMOJIOKEHHUS TEO- 1 aTan Gopmupo- JTOKCHIA ;eOpHH 1 HPaBCT-
pHUM U HPaBCTBEHHbIE 0053aH- BAHUS BCHHDIC 00A3aHHOCTH HCII0-

BeKa 110 OTHOIICHUIO K IPH-
poje, o0IIeCTBY.

HOCTH 4YCJIOBCKA I1IO OTHOIIC-

HUIO K MIPUPOJIE, OOIIICCTBY.
OTM4aeTOCHOBHBIE TEOPHUH U

HPaBCTBEHHBIE 0053aHHOCTH
YeJI0BEKa M0 OTHOIICHUIO K
2 stan GopMHUpPO- | IPUPOJIE, OOIIECTRY.

BaHUS OOBsCHSIET U yCTaHABIUBACT
OCHOBHBIC 0053aHHOCTH Ye-
JIOBEKA 0 OTHOIICHUIO K
pupoie, OOIIECTBY.

JleMOHCTpUpyEeT3HAHUU KPHU-
TEPHEB I10 BHISBICHUIO OC-
“BBIBIIITE OCHOBHBIC HCCOOT- | | yram (popMHUPO- | HOBHBIX HECOOTBETCTBUIA 110

YwMmeer:

BCTCTBUS ITOOTHOIIICHHUIO HC- BaHUs OTHOIIICHUIO YeJIOBEKa K MpPH-
JIOBEKa K MPpHUpPOJie, OOIIECTRY, pPOJIE, OBIIECTBY, APYTHM JIIO-
JPYTHM JIFOJISIM U CaMOMY Ce- JISIM 1 camomy cebe.
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Kpurepuit Oransl popmu- [Tokazarenu oueHnBaHUsA
POBaHUS KOMIIE- KOMITETEHITU
TESHIIUU
oe. PazpabaTeiBaeT Meponpusi-
TUATIOYCTPAHEHUIO OCHOBHBIX
2 stan GopMHUPO- | HECOOTBETCTBHIA 11O OTHOIIIE-
BaHUS HUIO YeJIOBEKa K MPUPO/IE,
0011IeCTBY, IPYTUM JIFOSIM U
camomy ceoe.
Brazeer: AHaIM3UPYET CUCTEMY

-HaBbIKaMH YCTPAHATDH
HNMCIOIINEC OCHOBHBIC HCCOOT-
BCTCTBHUA 110 OTHOIIICHUIO YC-

1 aran popmupo-
BaHUS

YIPABJCHUS 110 YCTPAHCHHIO
HECOOTBETCTBHI 10 OTHOIIIC-
HUIO YEeJIOBEKa K MIPUPOJIC U
0011IeCTRY.

JIOBEKa K MPUpPOJie, OOIIECTBY,
JPYTUM JIFOA5IM U CaMOMYy Ce-
oe.

2 stan Gpopmupo-
BaHMSI

OrnpenensieTHanpaBiIeHUs 11O
YCTPaHEHUIO UMEIOIIUXCS HE-
COOTBETCTBHH IO OTHONIE-
HUIO Y€JIOBEKA K MPUPOJIE,
0011IeCTBY, IPYTUM JIFOJSIM U
caMoMy ceoe.

I'oToBHOCTE Y4aCTBOBATH B IMOATOTOBKEC JOKYMCHTAIUW JJIsI CO3AaHNA CUCTCMBI

MCHC/?KMCHTA KauCCTBa ITPCAIIP

ustus (I1K-46).

3HaeT:

- OCHOBHBIE (PYHKITUHU JOKY-
MEHTA B 001aCTH MEHEKMEH-
Ta KaueCTBa,

- OCHOBBI OpPTaHU3AIMOHHO-
pacnopsIuTETIbHBIX JOKYMCH-
TOB B 00JIaCTH MEHEDKMEHTA
KayecTBa;

- 3TaIbl ¥ CTPYKTYPY HOpMH-

1 aran popmupo-
BaHUs

Brigensier ocHOBHbIEATAIIBI U
CTPYKTYpPY (hopmMupoBaHus
JIOKYMEHTOB B CICTEME Me-
HEIP)KMEHTa KaueCTBa.
OOBsICHSIET OCHOBHBIE Opra-
HU3AIMOHHO-PACTIOPS TN -
TEJNbHBIE JIOKYMEHTHI B 00-
JTacTh MEHEIKMEHTa KayecT-
Ba.

PoOBaHNA JOKYMCHTOB B CHC-
TEMEC MCHCDKMCHTA Ka4ucCTBa.

2 stan popMHUpo-
BaHUS

Pacnioznaer conepkanueana-
JIM3a CUCTEMBI MEHEKMEHTA
Ka4yeCTBa NPEAIPUITHH.
HaspiBaeT ocHOBHBIE Opranu-
3allHOHHO-
pacropsAuTENbHBIX JI0KY-
MEHTOB B 00JIACT! MEHE K-
MEHTa Ka4eCTBa,;

YwMmeer:

-HCIT0JIb30BaTh OCHOBHBIC JI0-
KYMEHTBI, pErJIaMEHTUPYIO-
e GOpMUPOBAHUE CUCTEMBI
MeHeKMEHTa KayecTBa aBHa-

1 stan popmupo-
BaHUs

[IpuMeHsI€TOCHOBHBIE TOKY-
MEHTBI, pErJIaMEHTUPYIOIINE
dbopMHpOBaHUE CUCTEMBI Me-
HE/PKMEHTa KauecTBa aBua-
KOMITaHHH, a3POIOPTa.

18




Kpurepuit Oransl popmu- [Tokazarenu oueHnBaHUsA

pOBaHMS KOMIIE- KOMITETEHIIU
TESHIIUU

KOMITaHHH, adPOIIOPTa; IToaroraBnuBaeT Mepomnpus-
-MCI0JIb30BATh OCHOBHBIE THS 110 YCOBEPLICHCTBOBAHUIO
(GYHKIIUM 1 METOJIbI YITpaBJie- METOJOB yIIPAaBJIEHUA TOKY-
HUS JOKYyMEHTOOOOPOTOM B MEHTOOOOPOTOM B CHCTEME
CUCTEME MEHEDKMEHTA Kaye- MEHEJKMEHTA Ka4yeCTBa.
CTBa. [Ipon3BoauT aHaIU3 COCTOS-

HUA YIIPpaBJICHUA JOKYMCHTO-
OGOpOTOM B CUCTCMC MC-
HCIKMCHTA Ka4uCCTBaA.

2 5Tar opMHpo- [T1aHUpyeT MEPONPHATHS TIO

BaHUS
YCOBEPILIEHCTBOBAHUIO Opra-
HU3AIUKA pabOTHI C TIOKYMEH-
TOOOOPOTOM B CUCTEME Me-
HE/DKMEHTa KayeCcTBa.

Bnaneer: AHanuM3upyeT ypOBEHb JIEJO-

- ocHOBaMH (hOPMHUPOBAHUS IIPOU3BOJICTBA B 00JIACTH Me-

JIEIOTIPON3BOICTBA B 00JIaCTH HE/PKMEHTA KadecTBa aBHa-

MCHEUKMEHTA Ka4ecTBa aBua- | 4 (bOpMIPO- PEATPUSATHI;

TIPEANPUSATHIA; BAHIs [ToaroTaBIMBaeT METOIBI

- HaBBIKAMM JIOKYMEHTaJIbHO- OIIeHKH (P (HEKTUBHOCTH

ro 0OpMIICHUS TPOBOUMBIX YIPABJICHUS TEITOTPOU3BO/I-

ayJIMTOB B 00JIACTH MEHEXK- CTBOM B CUCTEME MEHE K-

MEHTa KauecTBa, MEHTa KauecTBa.

- METOJIaMU YTIpaBIICHUS Jie- Omnpenenser HaMpaBiICHUS IO

JIOTIPOM3BOJICTBOM B CUCTEME COBEPIIICHCTBOBAHHIO yIIPaB-
2 stan Gopmupo-
MEHEKMEHTA KauyeCTRa. - JICHUS ACIIONIPOU3BOICTBOM B
CHUCTEME MEHEKMEHTA KaJe-
CTBa.

XapaKkTepUCTUKU IIKAIBI OLIEHUBAHUS TIPUBEICHBI HUXKE.

1. MakcuMaibHOE KOIMYECTBO 0ajioB 3a 3k3aMeH — 30. MunumainbHoe (3a-
YETHOE) KOJUYECTBO 0alIOB («3IK3aMeH clian») — 15 6aos.

2. [Ipu nabope meHee 15 GannoB — SK3aMeH HE CHAH MO MPUYUHE HEI0CTa-
TOYHOT'O YPOBHSI 3HAHMM.

3. DK3aMeHallMOHHAs OIICHKA BBICTABJISETCS KaKk cyMMa HaOpaHHBIX OaylioB
3a OTBETHI Ha BOIIPOCHI OMJIeTa U 3a pPelleHUE 3a1a4u.

4. OTBeTHI Ha BOIIPOCHI OMJIETA OIIECHUBAIOTCS CJICTYIONTUM 00pa3oM:

— 1 6ann: OTCYTCTBUE MPOJEMOHCTPUPOBAHHBIX 3HAHUN U KOMIETEHIUH B
paMKax o0pa30oBaTeIbLHOrO CTaHAapTa (HET OTBETa HA BOIMPOC) WM OTKAa3 OT OTBE-
Ta;
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— 2 banna: HET yAOBIETBOPUTEIBHOTO OTBETa HA BOMPOC, JEMOHCTPAIIHS
¢bparMeHTapHBIX 3HAHWA B paMKax 00pa30BaTEIbHOTO CTaHJApTa, HE3HAHUE JICK-
IIMOHHOTO MaTepuaa,

— 3 bOanna: HET YAOBIETBOPUTEIHHOTO OTBETAa Ha BOIPOC, MHOTO HABOJS-
IIMX BOIPOCOB, OTCYTCTBHE OTBETOB [0 OCHOBHBIM ITOJIOKCHHSIM BOIIPOCA, HE3HA-
HUE JISKIIMOHHOTO MaTepHaa;

— 46anna: OTBET yIAOBICTBOPUTEIIbHBIN, OIICHUBACTCS KaKk MUHUMAJIBHO He-
00XO0IMMBIE 3HAHUS TI0 BOTIPOCY, TIPH ATOM IMTOKa3aHO XOTs ObI MUHMMAJIBHOE 3HA-
HHUE BCEX pa3/IesIOB BOMPOCa B Mpeeax JCKIIMOHHOTro MaTepuaa. [Ipu atom cry-
JIEHTOM JIEMOHCTPUPYETCS TOCTATOYHBIM 00BEM 3HAHHWKA B pamMKax 00pa3oBaTelb-
HOTO CTaHAapTa;

— S56annos: OTBET yAOBICTBOPUTEIBHBIN, JOCTATOYHBIC 3HAHUS B O0OBEME
y4eOHOUTIPOTrpaMMbl, OPUEHTHPOBAHHBIC HAa BOCIPOM3BEICHUE; HCITOIH30BAHUE
HAy4YHOU (TEXHUYECKOW) TEPMHUHOJIOTUM, CTUIUCTUYECKU TPAMOTHOE, JIOTHYECKH
MPaBUIILHOE U3JI0KEHUE OTBETA HA BOMPOCHI, YMEHHE JI€NIaTh BHIBOJIbL;

— 60ann06: OTBET YIOBIETBOPUTEIbHBIN, CTYACHT JOCTATOYHO OPUEHTHUPY-
€TCsl B OCHOBHBIX aCTEKTaX BOMPOCA, CTYJICHT JEMOHCTPUPYET MOJHBIE U CUCTEMA-
TU3UPOBAHHBIE 3HAHUS B 00BEME yUeOHOM MPOTpaMMBI;

— 1 6annos: OTBET XOpOIIUK (OCTATOYHOE 3HAHME MaTepualia), Ho Tpedo-
BaJIUCh HABOJSIIUE BOMPOCHI, CTYJEHT JEMOHCTPUPYET CHUCTEMATH3WPOBAHHbBIE,
TTyOOKHE M TIOJTHBIC 3HAHUS 110 BCEM pas3zeiiaM yIeOHO! TPOrpaMMBI;

— 86annos: OTBET XOPOIIHUHA, OTBETOM JOCTATOYHO OXBAYCHBI BCE Pa3ICiIb
BOIPOCA, CAMHWYHBIC HABOMAIINE BOMIPOCHI; CTYACHT IEMOHCTPHPYET CIIOCO0-
HOCTBh CAMOCTOSITEIIBHO PEIIaTh CIOKHBIC TPOOIEMBI B paMKaX y4eOHOM TIporpam-
MBI,

— 9 bannog: cUCTEMaTU3NPOBAHHBIE, TIIYOOKHE W TIOJHBIC 3HAHHS IO BCEM
pazzenam yueOHOM pOorpaMMbl; CTYJIEHT JEMOHCTPUPYET CIIOCOOHOCTh CaMOCTOSI-
TEJILHO M TBOPUYECKH pEIIaTh CIOKHBIC MPOOJIEMbl B HECTAHIAPTHOW CUTYyalluH B
pamMKax yueOHOM MporpaMMel;

— 106annos: OTBET Ha BOIPOC IOJHBIN, HE OBLIIO HEOOXOIUMOCTH B JIOIOJI-
HUTEIBHBIX (HABOIANIUX BOIPOCAX); CTYACHT JIEMOHCTPUPYET CHUCTEMAaTH3UPO-
BaHHbIE, TJIyOOKHE W TIOJIHBIE 3HAHMS TI0 BCEM paszfenaM yuyeOHOW MporpaMmebl, a
TaK)Ke 10 OCHOBHBIM BOIIPOCAM, BBIXOISIINM 32 €€ TIPEIeIbI.

5. Pemrenne 3a1aun OlieHUBACTCS TaK:

— 10 6annos: 3ananve BeinoaHeHo Ha 91-100 %, pemienue u OTBET akKypat-
HO 0(OpMJICHBI, BEIBOJIBI 0OOCHOBAHBI, JaHa MpaBUJIbHAS M TOJIHAS WHTEPIIpeTa-
U BBIBOJIOB, CTYJICHT apryMEHTHPOBAaHHO OOOCHOBBIBACT CBOIO TOYKY 3PCHHUS,
YBEPEHHO U MPaBUILHO OTBEUACT HA BOTIPOCHI MPEITOaBaTEs;

— 9 6annos: 3ananue BbINOIHEHO Ha 86-90 %, pemeHne u OTBET aKKypaTHO
o opMIICHBI, BBEIBOBI OOOCHOBAHBI, JaHa MPaBUIbHAS W TOJIHAS WHTEPIPETAIIHS
BBIBOJIOB, CTYJICHT apTyMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUKY 3pEHUS, Mpa-
BUJILHO OTBEYAET HA BOIPOCHI MPETOaBaATENS;

— 8 6annog: 3amanue BHIMOIHEHO Ha 81-85 %, xon pelmieHus: MpaBUIIbHBII,
HE3HAYUTEIhHBIC MOTPEITHOCTH B O0(QOPMIICHHH, MpaBUIbHAS, HO HE TOJIHAS WH-
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TepHpeTanus BbIBOJAOB, CTYJCHT JAeT MpaBUIbHBIC, HO HE MOJIHbIE OTBETHI HAa BO-
MPOCHI MPENoAaBaTesl, UCTIBITHIBAET HEKOTOPBIE 3aTPyAHEHUS B MHTEPIIPETAIIUU
MOJIYYEHHBIX BBIBOJIOB;

— 7 bannos: 3ananue BoIonHEHO Ha 74-80 %, xoa pellleHus MpaBUIbHBIN,
3HAUUTEIbHBIE TOTPEIIHOCTH B OPOPMIICHUH; MTpaBUiIbHAs, HO HE TMOJIHAS UHTEP-
IpeTaus BhIBOJIOB, CTYJCHT JIaeT NMPaBUIbHbIC, HO HE TOJHbBIE OTBETHI Ha BOIPO-
Chl IIpEroJiaBaTelis, UCIBITHIBAECT OMPE/EICHHbIC 3aTPYIHEHUS] B UHTEPIPETAIIU
MOJTy4YEHHBIX BBIBOJIOB;

— 6 6Oannog: 3alaHu€ BBINOJHEHO06-75 %, MOAX0J K PEIICHHIO MPaBUJIIb-
HBII, €CTh OLIUOKH, 0(hOpPMIICHHE C HE3HAUUTEIHHBIMU TOTPEITHOCTSAMHU, HEMOTHAS
MHTEPIIPEeTalis BBIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI MPENOoaBaTessl MPaBUIb-
HBIE, HE CTIOCOOEH MHTEPIPETUPOBATH MOTyUYCHHBIE BHIBOJIBI;

— 5 bannos: 3amanue BBIMOMHEHO Ha 60-65 %, mMOaXom K peIieHuio mpa-
BUJIbHBIN, €CTh OLIMOKH, 3HAUUTEJBbHBIE MOTPEIIHOCTH MPH 0QOPMIICHUH, HE IMOJI-
Hasi MHTEpIpeTalusi BbIBOJOB, HE BCE OTBETHI HAa BOIPOCHI MpernojaBaTels Ipa-
BUJIbHBIE, HE CITIOCOOEH MHTEPIPETUPOBATH MIOJYyUYEHHBIE BHIBOIBI;

— 4 6anna: 3a1aHue BBINOJIHEHO Ha 55-59 %, moaxoa K peleHuto npaBuib-
HBIW, €CTh OMIMOKH, 3HAYUTENIbHBIE MOTPEIIHOCTH MPH O(OPMIICHUH, HE TOJIHAs
MHTEPIIPETAlds BbIBOJIOB, HE BCE OTBETHI Ha BOINPOCHI MPENOJaBaTENsl MPaBUIb-
HbIE, HE CIIOCOOEH MHTEPIIPETUPOBATD [TOJIyUE€HHBIE BHIBO/IbI;

— 3 6anna: 3amaHue BBINMOJHEHO Ha 41-54 %, pellieHue COIepPKUT TpyoObie
OIIUOKH, HEaKKypaTHOe 0GOopMIICHHE pabOThI, HENMPABIIbHAS HHTEPIPETAIUS BbI-
BOJIOB, CTYZICHT JJa€T HETPAaBUIIbHBIE OTBETHI HA BOMPOCHI MTPETIOaBaTES;

— 2 6anna: 3ananve BbinosiHeHO Ha 20-40 %, peuieHue coaepKuT rpyoble
OLIMOKH, HEAKKypaTHOE O(opmiieHHE padOThl, BHIBOJbI OTCYTCTBYIOT; HE MOXKET
IPOKOMMEHTHPOBATh XOJ PEIICHUs 3aJaud, JaeT HENMpPaBHIbHBIE OTBETHI Ha BO-
IPOCHI MTpenogaBaTes;

— 1 6ann: 3anaHue BHIMIOJHEHO HE MeHee, yeM Ha 20 %, perieHue conepx uT
rpyOble OIIMOKH, CTYAEHT HE MOXET MPOKOMMEHTHPOBATh XOJ pEUIeHMs 3ajau,
He crioco0eH chopMyIUPOBATh BBIBOJIBI IO paboTe.

9.6 TumnoBble KOHTPOJIbHbIE 3aJaHUsl JJs TPOBEJeHUs] TeKYyIero
KOHTPOJII M  TIPOMEXKYTOYHOH ATTECTAUMM IO HMTOraM  OCBOCHMS
AUCHMILTHHBI

9.6.1 IlpumepHBbIii NepevyeHb KOHTPOJIbHBIX BONPOCOB /ISl IPOBEACHUS
YCTHOIO Onpoca.

1. OcHOBHBIE COCTABJISIONINE TOJUTUKY KAa4eCTBA U UX HAIIPABIICHHUS.

2. ITapameTpsl, onpeAeIIsIFOIIe OTBETCTBEHHOCTh B 00JIaCTH KayeCTRa.

3. OcHoBHBIC ompezeneHuss U noHaTus ayauta corjacio ['OCTP HMCO
19011-2012.

4. OcHOBHBIC (DYHKIIMM U 33/1a4d CIIYKOBI METPOJIOTUU B CUCTEME MEHEXK-
MEHTa KauyecTBa.

5. Kpatkas xapakrepuctuka nokymenra |OSA.
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6. OpranuzannonHas cTpykrypa u cucrema ympasieHus (ORG)cormacho
ctaugapTyl OSA.

7. HazemHoe  oOcayxuBanue  Bo3aymHbix  cyaoB  (GRH)cormacho
ctaugapTyl OSA.

8. BHyTpeHHuUll ayIUT MEHEI)KMEHTa KauecTBa.

9. Posb BeICIIETO pYKOBOACTBA B CUCTEME MEHE/HPKMEHTA KayeCcTBa.

10. BHeurHu#t ayIuT MEHEKMEHTA KauecTBa.

11. Kpatkas xapakrepuctuka ['OCTP MCO 9000-2015, ocHOBHBIE MOJ0KE-
Hus u cioBapb CMK.

12. Kpatkas xapaktepuctuka 'OCTP MCO 9001-2015, tpeboBanus CMK.

13. Kpatkas xapakrepuctuka ['OCTP UCO 9004-2009, pexoMeHaaIuu mno
yayuiieHuro aesarensHoctu CMK.

14. CtpykTypa pyKOBOJCTBO IO KQU€CTBY aBUAKOMIIAHUHU.

15. Ilnan kayecTBa aBUAKOMITAHUM UJTU a3POIOPTa, €r0 OCHOBHBIE Pa3/IeIIbl.

16. Kpatkas xapaktepuctuka ['OCTP MCO 9004-2010. MeHemxMeHT st
JOCTUKEHUS] YCTOMYUBOTO yCIieXa OpraHu3aluu.

17. OcHOBHBIE TOHATHSI IPOLIECCHOTO MOAX0/1a B MEHEI)KMEHTE KauecTBa.

18. OcHoBHBIE ONpeieNieHUs U TTOHATUSI KBAJIMMETPUU.

19. OcHoBnbie nousitus u onpeneneHuss CMK ATh.

20. Ceprucdukarus CMK. CymHocTs U conepkaHue.

21. TIpaBoBeie ocHOBBI Poccuiickoii cuctemsl ceprudukannu CMK.

22. TTpuHITMIIBI TPOIIECCHOTO MOAX0/a, €T0 GYHKITUN U 3aauH.

23. luxn Jlemunra. OCHOBHBIC STalTbI.

24. OCHOBOTIONIOKHUKY KOHIIETIINH YIPaBICHUS KA4Y€CTBOM.

9.6.2 IlpumMepHbIii MepeYeHb TeM VISl T0KJIA/I0B.

1. Uctopus co3gaHus MEXIYHAPOIHBIX CTaHIAApPTOB, OCHOBHBIC OMpejelie-
HUS ¥ TIOHSITHUS MEHEDKMEHTA KaueCTBa aBHAIIPEATIPHUITHS.

2. IIpuHITUIIEI MEHEHDKMEHTA KauyeCTBa M MX XapaKTePHUCTHKA.

3. OCHOBHBIC pa3/eiibl PyKOBOJCTBA MO KA4YECTBY TJIABHOTO OTeparopa as-
pOTIOpTa WJIM aBUAKOMITaHUU.

4. OCHOBHBIE METO/IbI YIPABJIECHUSI KAYECTBOM.

5. CranmapThl U U3MEpEeHUs KauecTBa cepBuca B adporoprax ASI 2000.

6. Tepmunsl, oTHOCSIIME K opranu3anuu cornacHo MCO 9000-2015 n.3.2.

7. Pa3paboTka ¥ BHEJIpEHUE CUCTEMbl MEHEIP)KMEHTA KaueCTBa B aBUAIPE/I-
MPUATHH.

8. HaznaueHue cucteMbl KaUecTBa aBUATIPEATPUSATHS.

9. ITapameTpsl, BKIIFOUaeMbI€ B JOKyMEHTaIbHOE 0(hOpMIICHUE.

10. MeponpusTie 11l MPOBEPKH COOTBETCTBUS TPEOOBAHHMAM CHCTEM Kade-
CTBA.

11. OcHOBHBIE TEPMHUHBI, OTHOCAIIUECS K JEATEIIbHOCTH OINpPEACICHHBIC
cragaaprom MCO 9000-2015 m.3.3.

12. OcHOBHBIE COCTABJIAOIINC IMOJIMTUKN Ka4CCTBA U UX HAIIPABJICHUS.
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13. [TapameTpsl, onpeaensone OTBETCTBEHHOCTh B 00JIACTH Ka4eCTRa.

14. Xapaxrepuctuka I[lpunoxenus 16 k KoHBeHIMHM 0 MeXITyHApOIHOM
rpaxkaaHckoi apuanuu. Tom 1,2.

15. OcHOBHBIE TEPMUHBI, OTHOCSLIUECS MPOLECCY OINpPENEICHHbIE CTaHAAp-
tom MUCO 9000-2015 n.3.4.

16. Kpatkas xapaktepuctuka ['OCTP UCO 14001-2016 cucteMbl 3KOJI0TH-
YECKOT0 MEHE[KMEHTA.

17. OcHoBHBIE TOJOXEHUS U CTpyKTypa nokymenta |IOSA u oTnuums ot
cranaaproB cepur 1CO 9000.

18. OpranuzanuonHas ctpykrypa ynpasienus CMK aBuanpenmnpusitus.

19. OcHOBHBIE LIeH CUCTEMBI CePTU(UKAIINK HAa BO3TYITHOM TPAHCIIOPTE.

20. TIpouenyps! mpoBeneHus mpoepok SAFA.

21. TTpuHIMTIBI TPOIIECCHOTO MOAX0/a, €T0 GYHKITUN U 3aadH.

9.6.3Coaep:kaHue TeCTOB /ISl TEKYIIEr0 KOHTPOJIS

1. Kakum rocypapcTBeHHbIM cTaHaapToM P® onpeneneHbInoaoKeHus: |
cmoBapp CMK: 1) TOCTP MCO 9000-2015; 2) 'OCTP MCO 9001-2012; 3)
'OCTP 1CO 9004-2001

2. Kakum rocyaapcTBeHHbIM cTaHaaptoM P® ompeneneHsl TpeOoBaHUE
CMK: 1) TOCTP UCO 9001-2015; 2) TOCTP 1UCO 9001-2001; 3) TOCTP UCO
10011-1-9

3.Kakum rocypapcTBeHHbIM cTaHmapToM P® omnpeneneHsl peKOMEHIALMU
no yiyunienuto nesitensHoctd CMK: 1) TOCTP UCO 14001-98; 2) TOCTP UCO
9000-2015; 3) TOCTP UCO 9004-2010

4. KakuM JOKYMEHTOM JaHbl PYKOBOJISIINE YKa3aHUS 110 ayJIuTy (IPOBEPKE)
CMK u oxpanbl okpyxkaroriei cpenpl: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) UCO 10012

5.CKONbKO TPUHIMIIOB MEHEIKMEHTa KauecTBa OINPEAENIEHO CTaHAapTOM
NCO 9000-2015: 1) 10; 2) 7; 3) 6

6.ITogxon x paspabotke u BHempenuto CMK cormacuno cranmapty MCO
9001-2015 cocrout U3 HeCcKONbKUX cTynenei: 1) 5; 2) 9; 3) 8

7.Ponp BBICIIETO PYKOBOJCTBA B CHCTEME MEHEKMEHTa KaueCTBa COCTOUT
U3 crenyromux Hanpasienuii:1) 9; 2) 10; 3) 8

8.CKOJIbKO BHUIOB JOKYMEHTOB MPHUMEHSETCS B CHCTEME MEHEI)KMEHTa Ka-
yectBa:1) 5; 2) 6; 3) 10

9.11pu ouenke CMK crnenyer 3amaBaTb _ OCHOBHBIX BOIIPOCOB B OTHO-
HIEHWH Ka)KI0ro OIleHMBaeMoro mporecca: 1) 8; 2) 5; 3) 4

10.[leficTBUA MO YTYUYIIEHUIO CUCTEMbI MEHEIKMEHTa KauecTBa BKIIOYAIOT

___Hanpasienwmii:1) 7; 2) 5; 3) 9

11.PyKoBOJICTBO IO Ka4eCTBY aBUAKOMIIAHWH, adpPONopTa 3TO:1)OCHOBHBIE
HANpaBJICHUS JCSITEeIbHOCTH;2)ONU3HEC-TIaH Ka4eCTBa;3)I0KYMEHT, OIPeaeIsio-
umit CMK opranuzanum.
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12.IlnaH KayecTBa aBMAKOMITAHMH, a3pPOIOPTa ITO:l)MepCreKTUBHBINA TUIaH
pa3BUTHS;2)IOKYMEHT, ONPEACISIONINNA KaKUe TPOIEAYypPhl U PECypPChl, JODKHBI
NPUMEHSTHCS K MIPOAYKIINH;3)001acTh AesaTeibHOCTH pykoBocTBa CMK.

13.AyauT cUCTEMBl MEHEKMEHTa KadecTBa aBMAKOMIIAHUH, a’poIopTa
9TO:1)CUCTEeMaTHYCCKUH, HE3aBUCUMBIM W  JOKYMCHTHPOBAHHBIA  TPOIIECC;
2)0THOPa30BkIi MPOIIECC;3)MHOrOPA30BhIH MPOIIECC.

14. TpeboBanus CMK k opranuzanuu, corimacio UCO 9001-2015 coctosr
U3 myHkToB:1) 7;2) 6;3) 5

15.TpeboBanus CMK k odopmiieHHI0O HJOKYMEHTAMH JOKHBI BKIIOUYATh
___pasmenos:1)5;2)3;3)9

16.JlokymeHTHpOBaHHAs MPOLEAYpa, pa3paboTaHHAs ISl YNPaBICHUS J10-
kymentanuii CMK, coctonut u3  myHnkroB:1) 5; 2) 9; 3) 7

17.0TBEeTCTBEHHOCTh PYKOBOJCTBA MO pa3padorke u BHeapenutro CMK, co-
rinaciHo MCO 9001-2015 aBuanpeanpusTist COCTOUT U3 pasnenos:1) 5; 2) 6; 3)
10

18. /15151 yero HeoOXOIUMO MPUMEHSITH OPTaHU3AIUU TPOIECCHl MOHUTOPHUH-
ra, U3MEpEHUs, aHAIM3a M yJaydlleHus: 1)JaeMOHCTpalys COOTBETCTBUS MPOIYK-
mun  TpedoBanusM CMK; 2)nocTosiHHOE noBbIlIeHue pe3yabTatuBHOCTH CMK; 3)
1+2

19.YmpaBieHne HECOOTBETCTBYIOIIEH MPOIYKIHUEH, COTIIACHO TPEeOOBAHUIO
HCO 9001-2015 cocrouTr m3 _ cnoco6oB:1) 6; 2) 5;3) 3

20.JlokyMeHTHpOBaHHAA MPOLEAYPa, KOPPEKTUPYIOIINUE TECUCTBUE C LEIJIBIO
YCTAHOBJICHHSI NIPUYUH U cooTBeTcTBUM, cormacHo MCO 9011-2001 cocrout u3
___mnynktoB:1) 7;2) 6; 3) 5

21.Baxnocte npoueccHoro noaxona B CMK onpenenena  myHKTaMu B
crangapre MCO 9000-2015:1) 6; 2) 4; 3) 7

22.0nepaTUBHBIN TUIaH 10 MEHEKMEHTY mpoleccoB, coriiacHo MCO 9004-
2010Bkrouator  myHkToB:1) 8; 2) 5; 3) 9

23.CkoybKO €roco00B MO YMPaBICHUIO HECOOTBETCTBYIOIICH MPOIYKIIUH,
omnpenenero qokymernrom MCO 9004-2010:1) 5; 2) 3; 3) 7

24.J11st TOTO, 9TOOBI TUTAHWPOBAHUE TIPEAYIIPEKACHUS TIOTEPh OBLIO PE3YITh-
TaTHUBHBIM M 3()()EKTUBHBIM, €T0 HAJ0 OCYIIECTBIIATh: 1 )OMH pa3 B T01;2)0AMH pa3
B KBapTas;3)CHUCTEMaTHYCCKH.

25.CKOJIBKO TPUHUMIIOB OTHOCUTCS K ayauropam, corsacHo MCO 19011-
2012:1) 3;2)5;3) 8

26.Kakue MOMKHBI BECTUCH 3allMCH JJIs1 TOATBEPKICHUS pPeaTu3aluu Mpo-
rpaMMbl  ayauTa:l)OTHOCAIME K ayduTaM IEpCOHAy W pe3ysibTaTaM aHaju-
3a;2)peAnrcanns, IpUMeUYaHus;3 )peKOMEH I,

27.CKOJIbKO pa3/iesioB BKJIFOYAET B ce0s1 pyKoBOACTBO 1o cTtaHgaptaMm |OSA:
1)9;2)8;3)5

28.Ha cKoJIbKO 3TanoB pa3AesisieT IJIaH JIEUCTBUS B UPE3BbIUAWHBIX CHUTYa-
usix, coriacHo crangapram IOSA:1) 5; 2) 7); 3) 8

29.1To xako¥i O6aTbHOM CHCTEME MPOBOJUTCS CAMOOIICHKA KauyecTBa, COrJac-
HO crapaapty MCO 9004:1) mectnOaibHOM;2) TpeX0auTbHOM;3) MATHOAITEHOM
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30.Yewm 3aMeyaTeNIbHBI STIOHCKHE METOBI Ka4eCTBA U CKOJIBKO ITYHKTOB OHH
Bkouaror:1)10; 2) 11; 3)15

31.Kakue OCHOBHBIC IIETT U CKOJIBKO UX _ TIpeIycMaTpuBaeT cepTH(UKa-
Ut 00bEeKTa, MPOIYKIUH, Iporiecca u yeiayru: 1) 3;2) 5; 3) 7

32.Ckoubko 3tanoB Bkitodaet ceprudukaimst CMK npennpusrtus:1) 4; 2) 6;
3)5

33.CKOJIpKO HaMpaBJICHUH TOJDKHBI BKIIIOUATh 3aIMCH IO MIPOTpaMMe ayIu-
ta: 1) 5; 2) 3; 3) 6;

34 Peanu3anus MPOrpaMMbl ayJWTa MPOBOJMUTCS MO HAIPaBJICHUSM: 1)
5;2)7;3)9

35.I1porecc OlEHKH ayauTOpa COCTOMT U3 OCHOBHBIX 3TamoB:1) 7; 2) 4,
3)9

36.IlonuTrka B 001aCTH KauecTBa pa3padaThIBaeTCs MO OCHOBHBIM Ha-

npasneausMm: 1) 5; 2) 8; 3) 7

37.adopMariusi MECHEIDKMEHTA KauecTBa OPTaHU3AINH aHATH3UPYETCS 10
__Hampasnenusm: 1) 5; 2) 9; 3) 6;

38.I1o kakMM OCHOBHBIM pa3jiefiaM __ OCYIIeCTBJseTCs 3aKkynka:l) 3; 2) 5;
3)7

39.IlpousBoacTBo u oocimykupanue, corimacHo MCO 9001-2015 npoBoautcs
o --- HarpapyieHusm: 1) 4; 2) 2; 3) 5

40./1ns1 mpoBeleHUS MOHUTOPUHIAa W W3MEPEHH OO0OpYAOBAHMS JOJHKHO
OBITh IPOBEICHO 10 Hampasinienwii: 1) 3; 2) 7; 3) 5

9.6.4 IlpumepHbIil NepevyeHb CUTYAMOHHBIX 33/1a4 VISl AHAJM3a KOH-
KPETHBIX CUTyalui

Ilpaxmuuecxoe 3ausamue Ne 1-2 Keiic: «Ananus npuuyur He 0mnpasox bazasxca as-
ponopmay
1.B tabnune 1 npeacraBiieH aHaIU3 MPUYKMH HEOTNPAaBKU Oaraxka aspornopTta (FOI')
3a nepuon 2016-2017rog.

Bomnpocs! no kericy:

Heobxoammo pa3zpabotaTh MEPOINPUATHUS MO COBEPIICHCTBOBAHUIO KauecTBa
oOcitykuBaHUs Oaraka B a9pOIopTy.

Tabmuma 1
AHanu3 Npu4YMH HE OTIIPABOK Oaraxa a’spornopra

0 2016 2017 N3menenue
auMEHOBaHUE
IIPUYVH Jons Hons noxag aress
Bcero % Bcero % %)
1. Texuuueckasi npUuYUHa
BC 1545 18 1981 | 19 +1
2. Kommepueckast 3arpy3ka
BC 830 10 1351 | 13 +3
3.01cyTCTBHE DarakHbIX 1009 12 | 1452 15 +3
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OMpOK
4 .Ilo3nHuii Tpancdep 1639 19 815 7 -12
5.0co0blii cryuai 319 4 243 2 -2
6.11lo3aHs14 perucTpanus 1540 18 1232 11 -7

7.Het undopmarnuu o 6a-

Taxy 857 10 1062 | 11 +1
8.01muOKu COTPYJHUKOB 679 8 1025 | 10 +2
9.ABuarmonHas 0e3ormnac-

Hocts MBJI, BBJI 193 2 549 5 +3
10. I1sTBIi YpOBEHD 84 1 185 2 +1
Uroro 8695 100 | 9895 100

lIpaxmuueckoe 3ansamue Ne 3 Keiic:Pazpabomka ookymenma Cucmemsvl me-
Heodxcmenma kavecmea « Pykoeoocmeo no kauecmey»

Onucanue:

B cootBercTBum ¢ TOCT ISO 9001-2015 Pyxosoocmeo no kawecmasy
(qualitymanual) — 310 JOKYMEHT, OIpEaCIISIONINI CUCTEMY MEHEPKMEHTA KaueCT-
Ba opraHu3aiuu. PykoBoJICTBa 110 KaYECTBY MOTYT pa3inyaThcs o ¢hopMe u Je-
TaJIbHOCTH U3JI0KEHUS, UCXO/IS1 U3 COOTBETCTBHUS Pa3Mepy U CI0KHOCTU OpraHuU-
3a1uu. PyKoBOICTBO 110 Ka4€CTBY MOXET ObITh pa3pabOTaHO U UCTIOIH30BaHO B
CJIEIYIONTUX HENAX (HO HEe OTpaHUYEeHbI UMH):

— U3JI0’KEHHUE MOJIMTUKH, POIIEAYP U TpeOOBaHUIN OpraHU3allUU B 001acTH
Ka4yecTBa

— OIKCaHue U BHeJpeHue 3PHEeKTUBHON CHCTEMBIKAUYECTBA;

— obecnieyenue 0osee COBEPUIEHHOTO YIIPaBIEHUs AESTENbHOCTHU 10
00eCITeUeHNIO KauyeCTBa;

— ofecrneyeHne TOKYMEHTUPOBAHHOW OCHOBBI JIJIsl TPOBEICHUSI IPOBEPOK
CHCTEMa KauecTBa,;

— ofecrneyeHue HeMPEePhIBHOCTH (PYHKITMOHUPOBAHUS CUCTEMbBI KaueCTBa U
peanuzamuu ee TpeOoBaHu BO BpeMs U3MEHEHHUS 00CTOSTEIbCTB;

— TMOATOTOBKA MEpPCOHAJIA, 3aHSITOTO Pa3padOTKOM TPEOOBAHMI K CUCTEME
KaueCcTBa U METOJOB OIEHKH €€ COOTBETCTBUS;

— JIEMOHCTpAIIUsi COOTBETCTBHS CHCTEMbI KaueCTBa TPEOOBAHUSIM K Kade-
CTBY B KOHKPETHBIX CUTYaIIHSIX.

Bomnpocs! no keiicy:

1.ITosicHUTB B KakuX HEJsIX pa3padarpiBaloT JOKYMEHT «PyKoBOACTBO 1O
Ka4eCTBY»

2. OnummuTe CoaepKaHue U CTPYKTYpa IOKyMEHTAa CUCTEMbI MEHEKMEHTA
KayecTBa «PyKOBOACTBO MO KAYECTBY aBUAKOMIIAHUM.

lIpaxmuueckoe 3ansmue Ne 4Ketic:«Ayoum cucmemol MeHedHcMeHmMa Kaye-
Ccmea asUaKoOMNaHuu
Onucanue:
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1.CormacHo pOBEICHHOTO AyIHNTa B aBUAKOMITAHUU HA COOTBETCTBHUE CHIC-
TEMBI MEHEPKMCHTA KaueCcTBa TpeOOBaHUI CTaHAapTa IO OKa3aHUIO CEPBHCHBIX
YCIIYT KJIMEHTaM, ObUTH BCKPBITHI CEPhE3HBIC HEIOCTATKH, KOTOPHIC TTOKA3aHbI

Tab.2.

Bormpocsl o keicy:

Heo6xoaumo pazpaboTath NporpaMmy KOPPEKTUPYIOITUX U PEAYIIPEIK-
JArONNX JIEUCTBUMH.

Tabmauia 2
Pesynbrate aynuta Ha cootBeTcTBHe CMK TpebGoBanusiM cTangapra
Peanm3zanus
JKCIUTyaTaH-
No CepBucHsie TOM VY noBneTBopeHue Koppekuus
I TpeOOBaHMS CEPBUCHBIX TpeOOBaHMIA HEJIOCTaTKOB
TpeboBaHU KJINEHTA
1 I'py3onepeBo3ku
JlocraBka rpy3oB
B a3poIopT He peanuzy- | He ynosnerBopsi- | He koppektupy-
1.1 | ornpaBieHus ercs ercs FOTCSl
Y coBepuIeHCTBO-
BAHUE TEXHOJIOTUH
IIOTPY3KH U pas- He peanusy- | He ynosnerBops- | He xoppekrupy-
1.2 | rpy3ku eTcs eTcs FOTCSl
Y coBepieHCTBO-
BAHUE KPEIUJICHUMN
rpy3a Ha Bo3ayui- | He peanusy- | He ynosnerBopsi- | He koppekrupy-
1.3 | HBIX cygax eTcsl eTcsl I0TCS
OOpatHas cBs3b ¢ | He peanuzy- | He ynoBietBopsi- | He koppektupy-
1.4 | notpebuTeneM eTcs eTcs FOTCS
OpueHTanus Ha He peammzy- | He ynosnerBopsi- | He koppekTupy-
1.5 | norpebuTens eTcs eTcs FOTCSI
Y noBIETBOPEH-
HOCTh oTpedbute- | He peanusy- | He ynoBnerBops- | He koppektupy-
1.6 | neit eTcs eTcs IOTCSI
2 [Taccaxxupckue nepeBo3Ku
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Peanuzamus
AKCILTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
i TpeOOBaHMUS CEPBUCHBIX TpeOOBaHMIA HEJI0CTATKOB
TpeOOBaHUI KJIMEHTA
3aka3 OueToB Peanuzyrores
pPa3IUYHBIMHU CIIO- | HE MOJIHO- VY nosnerBopsitorest | Koppektupyrot-
2.1 | cobamu CTBIO YaCTUYHO cs
Peanuzyrorcs
HNudopmarius o HE MOJIHO- Y nosnerBopsitorcss | Koppexktupyror-
2.2 | IpOyKIINMHU CTBIO YaCTUYHO cs
JlocTaBka nacca-
*upoB B a3ponopT | He peanmnsy- | He ynosnerBops- | He koppekru-
2.3 | OTIIpaBJICHUS eTcs eTcs pyroTCs
VYaydmenne meHo | Peanusyrorcs
OOpPTOBOrO MHUTAa- | HE MOJHO- VY nosnerBopsitorcss | Koppexktupyror-
2.4 | Hus CTBIO YaCTUYHO cs
[IpencraBienue
JOTIOJTHUTENbHBIX | Peanuzytorcs
yCIIyT Ha 0opTy HE TOJIHO- VY nosnerBopsitorest | KoppektupyroT-
2.5 | BC CTBIO YaCTUYHO cs
VYiydmieHnu Kom-
doprabensHoctn | He peanuzy- | He ynoBietBopsi- | KoppekTupyrot-
2.6 | BO3IYIIHBIX CYJIOB | €TCS eTcs cs
OOpatHas cBsa3b ¢ | He peanuzy- | He ynoBnetBopsi- | He koppekTu-
2.7 | moTpeduTenemM eTcs eTcs pyroTCs
Opuenranus Ha VY nosnerBopsitorcss | Koppexktupyror-
2.8 | motpebutens Peanusyrorcst | yacTUYHO cs
Y 10BIETBOpEH-
HOCTh moTpebute- | He peanusy- | He ynoBnerBopsi- | He koppekTu-
2.9 | neit eTcs eTcs pyroTcs

Ilpakmuuecroe 3awsmue Ne 5 Keiic:«H3yuenue npoyeccHoeo nooxooa K
cucmemam MeHeOHCMEeHMAa Kawecmaa

Onucanue:

Jliist 6onee ryOOKOro MOHUMAHUS MPOIIECCHOTO MOIX0/1a He0OX0aUuMO 00-
patuthes K koHueniuu «Plan (ITnanuposanue) - Do (Ocymectsienne) — Check
(ITposepka) — Act ([eiictBue)». Lluxkn PDCA 6wt npensiosxken B 1920 r. BanbTe-
pom IlyxapTom u momyssipeH B HacTosiiee Bpems 1o HasBanueM «Lluxm JlemMuH-
ray. B ctangapre ['OCT ISO 9001-2011 (MC UCO 9001:2008) rmuxksn PDCA onu-
CaH TakK:
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— TUTAHMPOBAHUE — pa3pabOTaTe IMEeN U TIPOIIECChl, HEOOXOIUMBIE IS
JIOCTHKEHUSI pE3yJIbTaTOB B COOTBETCTBUM C TPEOOBAHUSMHU NMOTPEOUTENEH U T1O-
JIUTUKOWN OpraHu3aluu;

— OCYILIECTBJIEHUE — BHEIPUTEIIPOLIECCHI;

— IPOBEPKA — MMOCTOSTHHO KOHTPOJIMPYUTE U U3MEPSUTE MPOLIECCHI U TTPO-
JTYKIHUIO B CPABHEHUH C MOJIUTUKOM, LIEIIMHA U TPEOOBAHUSIMU Ha MTPOIYKIIUIO U
coo01IaiiTe 0 pe3yabTaTax;

— JEUCTBUE — NMPEANPUHAMANTE AEUCTBHS IO MIOCTOSHHOMY YJIYYLIEHUIO
MOKa3aTesen MpoLECCOB.

B koHTEeKcTE CHCTeMbI MEHEKMEHTA KauecTBa UK JleMuHTra MOKeT ObITh
IIPUMEHEH KaK K KaXKIOMY OTAECIBHOMY MPOLIECCY CUCTEMBI, TaK U K CHCTEME IIPO-
LIECCOB B 1EJOM. Mcnoyib30BaHMe 3TOW KOHIENIIUN ITO3BOJISIET OPTaHU3aLiN pea-
JIM30BaTh MPOLIECC HEMPEPBIBHOTO YIIYUYIIEHU IPOLECCOB, HANPABJICHHBIN HA T10-
CTOSIHHBIN POCT 3(h(PEKTUBHOCTHU ACATEIBHOCTHA OpTaHU3AIIHH.

Bomnpocsl no keiicy:

1. [TosicauTh kak Ha mpenoxxkeHHod mozenmu CMK, ocHoBaHHON Ha TpoO-
LIECCHOM IOJIX0/I€, BXO/IbI IPEe00pa3yroTCs B BBIXO/IBI.

2. Onumure B3auMOJICHCTBUE OCHOBHBIX COCTABJISIOIIUX MPOLECCHOTO MO/I-
X0/1a.

3. Omucath B 4eM COCTOUT MPEUMYIIECTBO MPOIECCHOTO TOAX0Aa Hal IPY-
ITMMU [IPUHLIAIIAMU MEHEIKMEHTA KA4eCTB

4. YKaxuTe OCHOBHOE OTIIMYME OCHOBHBIX M BCLIOMOTaTEIbHBIX MPOLECCOB.

5. Onumure o01mre TpeOOBaHUS K JOKYMEHTALIMH.

IIpakmuuecxoe 3anusmue Ne 6-7 Ketic: « DopMupoBaHUE TTOJUTUKH B 00J1ac-
TH Ka4E€CTBA aBUANIPEAIPUSATHD.

Onwucanue:

Jliist ycniexa ¢pupmbl Ha PHIHKE BAXKHBIM SBIISIETCS] (JOPMYJIMPOBAHUE CTpaTe-
TMYECKUX I1eJIel KaueCcTBa BCETO aBUAIIPEANPHUATHS, & UMEHHO €r0 MOJINTUKA B 00-
JacTu KayecTBa.Bce BakHeHIIne TOKyMEHTHI 110 00ECIIEYEHUI0 KaueCcTBa, KOTOPhIE
KaCaroTCsl BCETO MPEANPUITHS WIH MOAPa3AeIeHUs, 00beTUHAIOT B PyKOBOICTBO
10 Ka4eCcTBY (Miau PyKoBOACTBO 1O 00€CIeUeHNIO Ka4eCTBa); BCE TIpaBuiIa U J0-
KYMEHTBI BMECTE 00pa3yloT CUCTEMY O00ECIIeUeHHs KaueCTRa.

Bonpoceimoxkeiicy:

— pa3paboTaTh OCHOBHbBIEC CTPYKTYpPHBIE dJieMeHThI [lonuTuku aBuamnpe/-
MIPUATHS;

— ONpEACUTh IPUHIIUIIBI, KOTOPBIC CIETYET MPUACPKUBATHCS MPU JTOKY-
MeHTHpoBaHUU [lonuTHKHN B 00J1aCTH Ka4eCcTBa;

— OTPEeNETUTHTPEOOBAHNS, KOTOPHIC MIPEABSBISIIOTCSA K (POPMYIUPOBKE I1E-
Jieit B 00J1acTH KayecTna.

9.6.5IIpumMepHbIii NepevYeHb BONMPOCOB [JIsl NMPOMEKYTOUYHOI aTTecTa-
MU B (popMe IK3aMeHa
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1. UcTopust pa3BUTHUSI CUCTEMBI YIIPABICHUS Ka4€CTBOM.

2. [IpuHUUIIBI MEHEXKMEHTA Ka4eCTBA M UX XapaKTEPUCTHUKA.

3. OCHOBHBIE pa3zielibl PYKOBOJCTBA M0 KAa4eCTBY TJIABHOI'O OIeparopa as-
poropTa Wik aBUaKOMITaHUU.

4. OCHOBHBIE METO/IbI YIIPABJICHHS KAYECTBOM.

5. CranaapThl 1 U3MepeHus kauecTBa cepBuca B asponopTtax AS| 2000.

6. Tepmunbl, oTHOCAIIKE K opranu3aiuu cornacHo MCO 9000-2015 .3.2.

7. Pa3paboTka 1 BHEIpEHHE CUCTEMbl MEHEI)KMEHTA KauecTBa B aBUAIPE/I-
MPUSATHH.

8. Haznauenue cucteMbl KauecTBa aBUATIPEATPHUATHS.

9. [1apameTpsl, BKIIIOUYaEMbI€ B JOKYMEHTAIbHOE O(pOpMIIEHHE.

10. MepormpusiTie Ui TPOBEPKU COOTBETCTBHS TPEOOBAHUSM CHCTEM Kade-
CTBa.

11. OcHOBHBIE TEPMHHBI, OTHOCSIIHMECS K JACSATEIBHOCTU OIPEIACICHHbIE
ctanaaptom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABJISIONINE MOJUTUKN KAYECTBA U UX HAINPABIICHUS.

13. TTapameTphl, onpeesaoNe OTBETCTBEHHOCTh B 00JIaCTH KauecTBa.

14. OTnuuuTeabHbIe 0COOCHHOCTH MEHEHKMEHTA KauecTBa AMEPUKAHCKOTO
ot EBporneiickoro B Bonpocax o0CIyKHMBaHUS acCaKUPOB.

15. OrnuuurensHbie 0coOeHHOCTH MeHemkMeHTa kayecTtBa T3K B PD u EB-
porie.

16. Xapakrepuctuka [lpunoxkenuss 16 k KoHBeHIMu 0 MeXIyHapOTHOU
rpakIaHckon apuanuu. Tom 1,2.

17. OcHoBHBIE (PYHKIMU W 3aJaud CIy>KObl METPOJOTMU B CHUCTEME Me-
HEPKMEHTa KauecTBa.

18. Kpatkas xapaktepuctuka gokymenta |OSA.

19. Ponb cucTeMbl MEHEKMEHTA Ka4eCTBa B aBUAIIMOHHOM J1eATETbHOCTH.

20. OCHOBHbIE TEPMHUHBI, OTHOCAIIUECS MPOLECCY ONpPEEICHHbIE CTaHap-
tom MUCO 9000-2015 m.3.4.

21. Kpatkas xapaktepuctuka ['OCTP MCO 9000-2015, ocHOBHBIE MOJIOXKeE-
Hus u cioBaps CMK.

22. Kpatkas xapakrepuctuka ['OCTP MUCO 9001-2015, tpedoBanus CMK.

23. KpaTkasi XxapakTepucTUKa TEPMUHOB, OTHOCSIIUXCS K TPeOOBAHUSM CO-
rinacio 'OCTP NCO 9000-2015,

24. Kpatkas xapaktepuctuka ['OCTP HMCO 19011-2012, pyxoBoasiuue
yKa3aHUs M0 ayJAUTY CHCTEMbI MCHEIKMEHTA.

25. Kpartkas xapakrepuctuka ['OTP MCO9004-2010 MeHEIKMEHT ISl J10C-
THKCHHS YCTOWYMBOTO YCIIeXa OpraHU3aIiHy.

26. Kpatkas xapakrepuctuka ['OCTP MCO 14001-2016 cuctembl 3K0JI0TH-
YECKOr0 MEHEKMEHTA.

27. OcHOBHbIE TOJIOKEHUS U CcTpyKTypa aAokymeHTa |OSA u oTtnmuus ot
cranaaproB cepur M1CO 9000.

28. Opranuzarnmonnas ctpykrypa ynpasieauss CMK aBuanpeanpustusi.

29. OCHOBHBIC II€JTM CUCTEMBI CEpTU(DHUKAIIMN HA BO3IYIIHOM TPAHCIIOPTE.
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30. [Ipouenyps! mpoBenenus mpoBepok SAFA.

31. Tepmunbl, oTHOcsmMecs K pesyinbTatam corjacHo MCO 9000-2015
n.3.7.

32. MenemxmenT pecypcoB corsacio UCO 9004-2010 m1.6.

33. OCHOBHBIE OIPECICHUS U TIOHATUS KBAJTUMETPHH.

34. OcHoBuble noHsATUA u onpeaencHuss CMK ATh.

35. IIpakTtuka ceptudukanuu B Poccuu u 3a pyoexom.

36. IIpUHIHUIIBI TPOLIECCHOTO MOAX0/a, €ro (YHKIIUHN U 3a/1a4H.

37. Hukn Jlemuara. OCHOBHBIC STAITHL.

38. Kpartkas xapakrepuctuka cranaaptos ISAGO.

39. Monens CMK, ocHOBaHHAs Ha MPOIIECCHOM ITOXO/IE.

40. PearnpoBanue nHa mpowmcmectBus (ORM-HS19) cormacro crammapry

ISAGO

9.6.6Il1puMepHbIi NepedeHb 32/1a4 JJIs1 NPOMEKYTOUHOH aTTeCTAIMH B
(¢opme 3xk3ameHna

1. Pa3paboTaTh pyKOBOJACTBO IO KayeCTBY aBHAKOMIIAHUH, COTJIACHO PEKO-
menaauusm ['OCTP UCO 2000-2015.

2. Pa3paboTraTh pyKOBOJCTBO 10 Ha3eMHOMY obOciykuBanuio BC, cornacHo
tpeboBarmsim 'OCTP MCO 2001-2015

3. Pa3pabortats cxemy MpoBeACHHS ayAUTa COCTOSHUSI OE€30MAaCHOCTH TOJIe-
TOB aBHAKOMITAHWUH, coryiacHo TpeboBanusMIOSA.

4. Pa3zpaboTaTh pyKOBOJICTBO MO KAa4ECTBY IIABHOTO OINEpaTOpa a’sporopTa,
coriacHo pekomeHaarusm ['OCTP MCO 2000-2015

5. CocTaBuTh IJIaH OpraHu3aiuu u nposeAaeHun ceptudukanuun CMK aBua-
KOMITaHHH.

6. CocTaBuTh MmJIaH Opranu3aluu u nposeaeHun ceptudukanuu CMKrnas-
HOTO OIlepaTopa a3poropra.

7. CocTaBUTH IIaH opranu3aiuu u nposeaeHuu cepruduranun CMK T3K.

8. CocTaBuTh IUIAaH OpPraHU3alUU U MPOBEICHUH PaMIIOBOW MPOBEPKH MHO-
ctpannbix BC, cornacno pexomeHmanusiMSAFA.

9. Pa3paboTaTh OpraHuM3allMOHHYIO CTPYKTYpY YIpPaBJiCHHUsS KaueCTBOM B
aBUAIPEANPUSITHH.

10. CocTaBuTh CTPYKTYPY PYKOBOJICTBA MO Ha3eMHOMY oOciyxuBanuio BC
B aBUAKOMIIAHUU.

11. Pa3zpaboTtath KpUTEpUU U MApaMETPhbl OLIEHKUAOCTYIHOCTH YCIYT U Ka-
yecTBa 00CIyKuBaHUs naccaxupoB B PRMS Ha Bo3ayiHOM TpaHcnopTe.

12.0nucath cepTuUKalMOHHBIE TPEOOBAHUS K OpraHU3alUsM [0 TEXHHU-
YeCcKOMY OOCITYXKHUBAaHUIO U PEMOHTY aBUAIITMOHHON TEXHUKHU.

10. MeTonnyeckne peKOMEHAAUMH UIA 00y4aloIMXCANO0CBOCHHIO
AUCHHUILIMHBI
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N3yuenne  pucuumiimHbl  «MEHEKMEHT  KadecTBa  aBHANpPEIIpHs-
TUW»OOYHAIOIIMMUCS OPTaHU3yeTCs B BUJIE JICKIIMMA, TPAKTUYECKUX 3aHATUN U ca-
MOCTOSITeNIbHON padoThl. [IpoIOIKUTETFHOCTS U3YUYEHHS TUCIUILTMHBI —OJUH Ce-
MecCTp. YPOBEHb U KaUeCTBO 3HAHUU 00YYaIOIUXCsl OIICHUBAIOTCS IO pe3yibTaTam
TEKYIIEro KOHTPOJISI yCIIEBAEMOCTH U MPOMEKYTOYHOM aTTECTAllMK IO UTOTaM OC-
BOCHUS JUCIUIUIMHBI B BUJI€ SK3aMEHa.

Jlexuus — ocHOBHas ¢opMa CUCTEMATUYECKOTO, IMOCIEI0BATEILHOTO YCTHO-
ro M3JIOKEHHUSI y4eOHOro Marepuana. YreHue JeKuuid, Kak MpaBUiIo, OCYIIECTBIIS-
eTcst HanOoJiee Mpo(eCcCUOHATBFHO MOATOTOBICHHBIMU MPETOAABATENSIMU YHUBEP-
cuteta. OCHOBHBIMH 3a/1a4aMU JIEKIUNA SABIISFOTCS:

— O3HaKOMJIEHHE OOy4YarIMXCAd C LEJAMH, 33Ja4aMd U CTPYKTYpOWd H3Y-
YaeMO#l TUCUUILUIMHBI, €€ MECTOM B CUCTEME HAyK M CBS3AMH C APYTHMMH JTUCLHUI-
JMHAMU;

— KpaTkoe, HO, IO CYIIECTBY, M3JI0)KEHUE KOMIUIEKCA OCHOBHBIX HAy4YHBIX
HOHATUH, IOAX00B, METOJI0B, IPUHIIMIIOB JAHHON JUCLIMIUINHBI;

— KpaTKoe H3JI0KEHHE HauboJiee CYIIECTBEHHBIX IOJIOKEHUH, PaCKPBITUE
OCOOCHHO CJIOKHBIX, aKTyaJbHBIX BOIPOCOB, OCBEILEHUE JIUCKYCCHOHHBIX IPO-
oneMm;

— OIpPEEIICHUE MEPCIIEKTUBHBIX HAIPaBICHUN JaJIbHEUIIET0 pa3BUTHS Ha-
YUHOTO 3HaHUS B IAaHHOM 00J1aCTU COLMATbHO-I)KOHOMUYECKOU NEATEIBHOCTH.

Jlexuuu MOTHUBHPYIOT 00YYaIOIIErocsi Ha CAMOCTOSITENIbHBIN MTOUCK U U3y4de-
HUE HAyYHOM W CHEUUAJIbHOW JIMTEepaTyphl U JIPYTrUX UCTOYHUKOB MO TEMaM JUC-
LUIUIMHBI, OPUEHTUPYIOT Ha BbISBICHUE, (DOPMYJIMPOBAHUE U UCCIIEIOBAHUE HaU-
0oJiee aKTyaJlbHBIX BOINPOCOB U MPOOJIEM, HA KOMIUIEKCHBIA aHAJIU3 COLIMAIbHO-
HPKOHOMHUYECKHUX SIBJICHUWA W MPOILIECCOB, HA aKTUBU3AIMIO TBOPYECKOIO Hayajia B
U3YYEHUU JAUCLUILIAHBIL.

B xonme m3ydyeHuss AMCUMIUIMHBI «MEHEIKMEHT KayecTBa aBHANPEIIPHS-
TUW»IIPOBOJATCS KaK TPAJAMIMOHHBIE JIEKLIWU, B XOJ€ KOTOPBIX HCIOJIB3YHOTCS
IIPEUMYILECTBEHHO Pa3bsCHEHHUE, WIUIIOCTPALNsl, ONUCAHUE, TPUBEIACHHUE MpUMeE-
pOB, Tak UMPOOJIEMHBIE, XapaKTEPU3YIOLINECs BCECTOPOHHUM aHAJIU30M SIBJICHUM,
HAyYHBIM TIOMCKOM HUCTUHBIL. [IpoOnemHas JeKius onupaercs Ha JIOTUKY MOCIen0-
BaTEJIbHO MOJEIHPYEMbIX MPOOJIEMHBIX CUTYallMi MyTeM MOCTAaHOBKH IMPOOJIEeM-
HBIX BONPOCOB WJIM MpEAbIBICHUS MpoOieMHbIX 3a1au. [Ipobnemuas cutyauus —
3TO CJIOKHAsl, MPOTUBOpEUrBas OOCTAaHOBKA, cO3/laBaemMasi MyTeM IOCTAHOBKHU
pOOJIEMHBIX BOMPOCOB (BBOJHBIX), TPEOYIOIIasi aKTUBHOM MMO3HABATEIbHON Jiesi-
TEJILHOCTU OOYYaroOUIuXcs JIJIsl €€ MPaBUJIBLHON OIeHKH U paszperieHus. [Ipodiem-
HBIM BOIIPOC COAEPKUT B ceOe NUANEKTUUECKOE MPOTUBOPEUrE U TpedyeT IS pas-
pelIeHusl He BOCTIPOM3BE/ICHUS M3BECTHBIX 3HAHWM, a pa3MbIIUICHUS, CPABHEHMUS,
MOKMCKa, TPUOOPETEHHSI HOBBIX 3HAHUN WM MPUMEHEHHMSI MOJYyYEHHBIX paHee.

3HauUMBIM (PAKTOPOM TOJTHOIICHHOW M TUIOJOTBOPHOM pabOThI oOydarorie-
rocsl Ha JIEKUMU SIBJSIETCS KyJIbTypa BeIeHHs KOHcnekTa. [[puHiunmansHo HeBep-
HbIM, HO IOJYYMBIIMM B Hall€ BpeMs JAOCTAaTOYHO IIMPOKOE PACIPOCTPAHEHHUE,
SBIISIETCSL OTHOIICHHE K JIEKIMU KaK K «JIUKTAHTY», KOTOPBIA OO0y4arouiuiicss Mo-
KET aKKypaTHO M JIOCJIOBHO 3anucarh. Ciymas JEKUU0, HEOOXOAUMO HAYYUThCS
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BBIJICNISATh U (PUKCUPOBATH €€ KIIFOUEBBIE MOMEHTBI, 3aMKChIBasi MX 00Jiee YETKO U
BBIICIISISI KAKUM-JIMOO cr1ocoO0M U3 O0IIEro TeKCTa.

[Tone3no mpuUMEHSTh KaKylo-1100 YI00HYIO0 CUCTEMY COKpAIEHUH U YCIOB-
HBbIX 0003HAaYEHUMN (M3 U3BECTHBIX WM BBIPAOOTAaHHBIX CAMOCTOSITENBHO). [Iprume-
HEHUE TAKOW CHCTEMBbI MOMOXKET 3HAYUTEIBHO YCKOPUTH MPOLIECC 3aMUCH JIEKIUH.
KoHCIeKT JIeKIuu NpeinoYTUTEeNIbHO TUcaTh B OTHON TETPaiu, a HE Ha OTIEIbHBIX
JIUCTKAX, KOTOpbIE MOTOM MOTYT 3aTepsAThCs. Takxe Jis 3alucH TEKCTa JIEKUIUU
MO>XHO BOCTIONIb30BaThCsl HOYTOYKOM, WJIM TUIAHIIETOM. PeKoMeHmyeTcss B KOH-
CIIEKTE JICKITUI OCTaBJIATh CBOOOIHBIE MECTA, WM TOJIsI, HAIPUMEP ISl TOTO, YTO-
Obl ObLIa BO3MOKHOCTH 3aMucH HeoOxonuMon nHpopmaiuu mpu paboTe Hag Ma-
TE€pUaJIaMH JICKIUH.

[Ipy BeACHUMKOHCIEKTA JIEKUMHU HEOOXOJIMMO YeTKO (PMKCHUPOBATH PyOpH-
KAl MaTepualia —pa3rpaHMuyeHUuepasiejoB, TEM, BOIPOCOB, MaparpadoB M T. II.
O0s13aTeNnbHO CIEMYET JeNaTh ClielUalbHbIe TOMETKH, HAIIPUMEp, B ClydasX, KO-
r1a Kakoe-mubo OIpesesieHHe,M0JI0KEHNE, BBIBOJI OCTAJIUCh HESICHBIMU, COMHHU-
TeJIbHBIMU. bBIBaeT, 4TO MaTepuan He YCIeNu 3anucath. Torjaa Takke HeoOX0uMO
c/ieNiaTh COOTBETCTBYIOIIME MTOMETKUA B TEKCTE, YTOOBI HE 3a0bITh, B JIaJIbHEUIIIEM,
BOCIIOJIHUTD 3Ty UH(POPMAIIHIO.

KadecTBeHHO c/enaHHBIA KOHCIEKT JIEKIUH TOMOXKET OOydJaronumcsi B
MPOIIECCE CAMOCTOSITENIbHON paOOThl, OJITOTOBKE K MPAKTUYECKUM 3aHITHUIM (Ce-
MHUHapaM ), BBITIOJTHECHUH JTOMAITHUX 3aaHMH, IPU TTOATOTOBKE K ¢c/Iade YK3aMeHa.

[IpakTrueckue 3aHATHS TO AUCHUIUTMHE «MEHEKMEHT KadyecTBa aBHa-
MPEANPUATUUNTIPOBOJIATCS B COOTBETCTBUHU C YUCOHO-TEMAaTHYECKHUM ILIAHOM TI0
OTIEIBHBIM TpynmaM. Llenb mpakTUYeCKuX 3aHITHH — 3aKPEMUTh TEOPETUUCCKUE
3HAHMS, MTOJYUCHHBIC CTY/ICHTAMH Ha JICKITUSAX U B PE3yJbTaTe CaMOCTOSATEIHLHOTO
W3YYCHUS COOTBETCTBYIOIIUX Pa3/leliOB PEKOMEHIYEeMOW JIMTEpaTyphl, a TaKKe
MPUOOPECTH HaYabHbIE MPAKTUYECKUE YMEHUS U HABBIKU, OTIMCAHHBIC B II. 3.

Tembl mpakTHUECKUX 3aHATUN 3apaHee COOOIAlTCIO0yYaroMMMCs JJis TO-
ro, YTOObl OHU WUMEIH BO3MOXXHOCTH MOATOTOBUTHCS U MPOpaboTaTh COOTBETCT-
BYIOII[ME TEOPETUUECKHUE BOTPOCHI TUCIUILTMHBI. B Hagaie kaxmaoro npakTHiecKo-
ro 3aHATHUS MPENOAABATEIBKPATKO JOBOJIUT 0 OOYYAIOIIMXCS IIeJIb M 33Ja4M 3a-
HSATHA ¥ oOpalaeT BHUMaHue 00yJaroIuxcs Ha Hanbosee CI0XKHbBIE BOMPOCHI, OT-
HOCAIIMECS K U3y4aEMOU TEME.

B pamMkax mpakTHYECKOTO 3aHSATHS OOydYaroIIHecs OOCYKIAlT JOKIaabl U
JMCKYCCUOHHBIC BOTIPOCHI, PEIIAIOT 33Jla4l W KEWCHl CaMOCTOSITEIBHO WIIM TIPU
MTOMOIIIY TIpeTIoAaBaTesl, a TaAKKE BBITIOJHAIOT TecThl. [IpenomaBarens, Kak mpa-
BUJIO, BBICTYIIACT B POJIM KOHCYJIbTAHTA MPHU PEIICHUH 33J1a4 U KeHCOB, OCYIIECTB-
JSI€T KOHTPOJIb TIOJYYCHHBIX 00yUYarOIIUMHUCS PE3yIbTaTOB.

Ha ycmotpenue npenogaBatensi(WiM Mo >KeJaHUu0 00ydarouierocs) K A0CKe
BO BpeMs MPAKTHUYECKOTO 3aHATHUS MOXET OBITh MPUIJIANICH OOYYarolmuucs st
OOBSICHEHHS pEIIeHUs 3a/Jauu, Keica, JMOoKIaga mo BompocaM TeMbl. [lo mroram
MPAKTUYECKOTO 3aHATHS TPETOaBaTEh MOXKET BBHICTABIISATh B KYypPHAJ TPYIIIHITIO-
Jy4eHHBIE 00yJarOIIMMUCS OaJIIBI.
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OtcyrcTBUE OOydarOmUXCs Ha 3aHATHSAX WM MX HEAKTHBHOE y4yacTHE Ha
HUX MOXET OBbITh KOMIIEHCHUPOBAHO CaMOCTOSATEIbHBIM BBITIOJHEHUEM JIOMOJIHU-
TEJIbHBIX 33JJaHUW U MPEACTABICHUEM MX Ha MPOBEPKY MPENOAABATEIO C BHICTAB-
JIeHUuEM OaJlIoB.

B coBpeMeHHBIX yCIIOBUSX Iepes] 00ydarolMMUCs CTOMT BaKHas 3ajavya —
Hay4uTbcsl paboTaTh ¢ MaccuBamu MHpopmarmu. OOydarommMcs HE0O0X0IUMO
pa3BuBaTh B ceb€ CIIOCOOHOCTh U MOTPEOHOCTH UCIIONB30BATh AOCTYIHBIE HHDOP-
MalMOHHBIE BO3MOXXHOCTU U PECYPCHI JJIsl TIOMCKAa HOBOT'O 3HAHUS M €ro pacripo-
ctpaneHus. OOyJaroMMCIHEO0X0IMMO HAYIUTHCS YIPABISITH CBOCH HCCIIEIOBA-
TEJIBbCKOW U MO3HABATEIBHOMN JACSITENFHOCTBIO B CHCTEME «MH(pOpMAIUs — 3HAHUE —
uHpopMarnus». [Ipexnae Bcero, s JOCTHKEHUS 3TOM II€NIU, B By3€ OpraHU3yeTCs
caMocTosiTeNIbHasi paboTta oOydvaromuxca. Kpome Toro, coBpemeHHoe oOydeHue
(cranmapTel, yueOHBIE IJIaHBI) IPEAINOIAraeT, 4YTO CYIIECTBEHHYIO YacTh BPEMEHH
B OCBOCHHU Y4€OHOW IUCHMILIUHBI OOYYarOIIMNCS MPOBOAUT CAMOCTOSTENBHO.
[IpunHsTO cuUTaTh, YTO TAKOH METOJ] OOYyUEHHUS JOHKEH CIOCOOCTBOBATH TBOpUE-
CKOMY OBJIQJICHUIO 00YYaIONUMHUCS CIICIIMATbHBIMU 3HAHUSIMU 1 HABBIKAMHU.

[lenbto caMOCTOATENLHOM pabOTHl 0O0yYarOIIMXCS MPHU U3YYEHHH Y4eOHOM
JTUCHUTUTMHBI«MEHEHKMEHT KadyecTBa aBUANPEANPUSTUN»SBISETCS BbIpaOOTKa
UMHU HaBBIKOB Pa0OThl ¢ HOPMATUBHO-TIPABOBBIMHM aKTaMH, HAYYHOW U y4eOHOM
JUTEpPaTypor, APYTMMHU HMCTOYHUKAMHU, MaTepuajaMd SKOHOMHYECKON W YIpaB-
JICHYECKOM MPAKTUKH, a TAKKE Pa3BUTHE y OOYYAIOIINXCS YCTOMYMBBIX CIIOCOOHO-
CTEH K CAMOCTOSTEIbHOMY M3yUYE€HHUIO U 00pabOTKEe MOITy4YeHHON HHPOPMALIHH.

B nporniecce camocTosITeNnbHOM padOThl O0yYarOUIUKACS TOKEH BOCIPUHHU-
MaTh, OCMBICIIMBATh U YTIyOJSATh MOTy4aeMyr0 MH(OpPMAIMIO, PelIaTh MpaKTH4e-
CKH€ 3aJlayM, aHaJU3UpOBaTh CHUTyallMH, MOATrOTABIMBATH JOKIAJIbl, BBIIOJHATH
JIOMalllHUE 3aJaHusi, OBJaJAEeBaTh MPO(PECCHOHATIBHO HEOOXOJUMBIMU HABBIKAMH.
CamocrosiTenbHas paboTa 00yvaromerocs BechMa MHOrooOpa3Ha U CoJepKaTelb-
Ha. OHa BKIIIOYAET CJICIYIOIINE BUIbI 3aHATHI:

—  CaMOCTOSITEIBHBIM MOA0O0p, H3y4YEeHHE, KOHCIIEKTUPOBAHHE, aHAIIN3
y4eOHO-METOJIMYECKON M HAyYHOU JIMTEpaTyphl, MEPUOANUESCKIX HAYUHBIX H3J1a-
HUW, HOPMATHBHO-TIPABOBHIX JTOKYMEHTOB, CTaTUCTUYECKON WMH(OpMAIU, ydeT-
HO-OTYETHOW MH(OpMAIUH, CoNlepKaIeNHCs B TIOKYMEHTaX OpraHu3aIlnii;

— WHIUBHAyaJbHas TBOpYECKas paboTa MO OCMBICICHUIO COOpaHHOW WH-
dbopmaryu, NPOBEACHUIO CPABHUTENBHOIO aHAIN3a U CUHTE3a MaTEepPUaJIOB, MOy~
YEHHBIX M3 Pa3HbIX UCTOYHUKOB, MHTEPIpPETAllMU UHGOPMAIIUU, BBIMIOJHEHHUE J10-
MaIIIHUX 3aJIaHUM;

—  3aBepIIAONIUN ATall CaMOCTOATENIBHOM pabOThl — MOJTOTOBKA K cjAade
’K3aMEeHa M0 JUCUUIUIMHE, MpEeIoarariias HHTerpaluuio U CUCTEMATU3ALMIO
BCEX IMOJYUYCHHBIX MIPU U3YUYECHUH YUEOHOUN AUCIUIUINHBI 3HAHUH.

[To «IlonmokeHnIo 0 CaMOCTOSATEIHLHOW pabOTe CTYIACHTOB YHHUBEPCUTETA
coJiep KaHre BHEAYJIUTOPHON CaMOCTOSITEIbHON PaOOTHI JUTsl N3YUCHUS TACIIUATIII -
Hbl «MEHEIKMEHT KayecTBa aBHAMNPEINPUATHH»MMOXKET OBITh PEKOMEHIOBAHO B
COOTBETCTBHUHM CO CIEAYIOIIMMH €€ BUAAMH, Pa3eICHHbIMH IO LEJIEBOMY IIPU3HA-

KY:
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a) JUTsl OBJIA/ICHUS 3HAHUSAMU:

—4TeHHe TeKcTa (yueOHUKA, MEePBOMCTOYHUKA, JOMOJIHUTEIILHON JIUTepaTy-
pB1);

— COCTAaBJICHHE TIJIaHA TEKCTA;

—rpaduieckoe n300paxeHne CTPYKTYphl TEKCTa;

— KOHCTIEKTUPOBaHUE TEKCTA;

— BBIMIUCKU U3 TEKCTA;

—paboTa co CIoBapsSIMH U CIIPABOYHUKAMU;

— 03HAKOMJICHUE C HOPMATHUBHBIMH JIOKyMEHTAMU;

—paboTa ¢ AJIEKTPOHHBIMU MH(POPMAIIMOHHBIMHU pecypcaMu U UHGOpMaIu-
OHHOM TEIEKOMMYHUKAIIMOHHOW ceTu MHTepHeT u ap.;

0) /U1 3aKpEeIJICHUs U CUCTEMAaTH3aluy 3HAHUI:

—paboTa ¢ KOHCTIEKTOM JIeKIuu (00padoTKa TeKCTa);

—paboTa HaJx y4yeOHbIM MarepuaioM (ydyeOHMKa, IEPBOMCTOYHUKA, JOIOJI-
HUTEJILHOM TUTEPaTyphl);

— COCTaBJICHHE IIJIaHa U TE3UCOB OTBETA;

— COCTaBJICHHE aJIbOOMOB, TaOJUI], CXEM Ul CUCTEMaTU3aluu yyeOHOoro Ma-
Tepuana;

—U3y4eHre HOPMATHUBHBIX MaTEPUAIIOB;

— OTBETHI Ha KOHTPOJIbHBIE BOTIPOCHI;

—aHanuTHYecKas o0paboTka TEKCTa;

— MOJTrOTOBKA TE€3UCOB COOOIIEHNH K BBICTYIUICHHIO HAa MPAKTUYECKOM 3aHsi-
THUU;

— MOJrOTOBKA TEMATUYECKUX KPOCCBOPIIOB U JP.;

—paboTa ¢ KOMIBIOTEPHBIMH POTrpaMMaMH;

—OJrOTOBKA K CAauedK3aMeHa U Jp.;

B) 111 OPMUPOBAHUS YMEHHUI 1 HABBIKOB:

— pelieHue 3a/1a4 U yIpaXHEeHHUH 10 00pasiLy;

— peleHne BapuaTUBHBIX 33/a4 U YIIPaKHEHUH;

—pelIeHre CUTYalMOHHBIX MPOU3BOJACTBEHHBIX (MPO(ecCHOHANBHBIX) 3a-
Aag;

—IPOEKTUPOBAHNE U MOJCIUPOBAHNE PA3HBIX BUIOB M KOMIIOHEHTOB IPO-
(dhecCHOHAIBHOM JIeSITeIbHOCTH;

T') I CAaMOIIPOBEPKHU:

— MOJTOTOBKA MH(POPMAITMOHHOTO COOOIICHHST;

— HalnMcaHue KOHCIEeKTa MepBOMCTOYHHKA, PELIEH3UH, AHHOTAIIHH;

— COCTaBJICHHE OMOPHOT0 KOHCMEKTa, rI0ccapusi, CBOJHOM TaOIMIIBI MO Te-
M€, TECTOB M 9TaJJOHOB OTBETOB K HUM;

— COCTAaBJICHHE U PEIICHUE CUTYallMOHHBIX 33]1ay;

— COCTaBJICHHE CXEeM, WLTIOCTpaIuii, rpaduKkoB, AUarpaMm Mo TeMe U OTBe-
TOB K HUM;

— CO3/1aHue MaTepUaIOB IPE3CHTALUN U JIp.
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CrnenoBanue MpUHLIKMIAM CUCTEMATUYHOCTH U MOCJIEN0BATEIHLHOCTH B CAMO-
CTOSITEJIbHOM paboTe COCTaBJISIET HEOOXOMMOE YCIOBHE €€ YCHEIIHOTO BhITIOJIHE-
HUsg. CUCTEMAaTHYHOCTh 3aHATHN MPEAIONIAracT paBHOMEPHOE, IO BO3MOKHOCTH B
COOTBETCTBHH C M. 5.2, 5.4 u 5.6 Hactrosment PIIJI, pacnpenenenue oobema pado-
Thl B TEYEHHE BCETO MPEAYCMOTPEHHOI0 yUYeOHBIM IJIAHOM CPOKa OBJIAJICHUS J1aH-
HOM aucuumuinHoM. Takod moaxoj mo3BosisieT u3bexaTh AeduliuTa BpeMEHH, Iie-
PErpy30K, CIEIIKU U T. [. B 3aBEPIIAIONIUN MEPUOJ U3YyUYECHUS TUCHUILIMHBL. [lo-
CJIEIOBATEILHOCTh PA0OTHI O3HAYAET MPEEMCTBEHHOCTh W JIOTHMKY B OBJIQJICHHUH
3HAHUSAMM MO JUCHUIUIMHE. J[aHHBIM NPUHIIMI W3HAYAJIBHO 3aJI0KEH B Y4E€OHOM
IJIaHE MPU ONPEICTCHUN OUYEPEIHOCTH U3YUCHUS TUCHUILUIMH. AHAJTOTUYHBIN MO-
XOJ IPUMEHSETCA NIPU OINPEACIICHUN NOCIEA0BATEIBHOCTA B U3YUYEHUU TEM JIHC-
LUATUINHBI.

B mpouecce m3ydeHus AUMCHUIUIMHBI «MEHEIKMEHT KayecTBa aBUAIPE]-
MPUSATUI»BAXKHO IMOCTOSIHHO TOMOJIHATh U PACIIUPATh CBOU 3HaHUs. M3yuenue pe-
KOMEHIOBAaHHOM JIUTEpaTyphbl U JPYTUX UCTOYHUKOB MH(MOPMAIIUU SBISETCS BaXK-
HOM COCTaBHOM 4YacThIO BOCIPHUATHS U YCBOEHHS HOBBIX 3HaHWIl. Kpome Toro, He-
00X0JIMMO OTMETHUTh, YTO, B OMPEICIICHHOM CMBICIIE, KAYECTBEHHBIN YPOBEHb BCEil
CaMOCTOATENLHOM pab0Thl 00yYaIOIErocs ONpenesieTcss YypOBHEM CAMOKOHTPOJIS.

Tekymui KOHTPOJIb 3HAHUM CTYAEHTOB OCYIIECTBISIETCS B CIEAYHOLIUX
dbopmax:

— TI0 UTOraM pabOThl HA MPAKTUYECKUX 3aHATUSIX;

— WTOTY TECTUPOBAHMUS;

— TIO UTOTaM BBITIOJIHEHUE CAMOCTOSITENIbHON PaOOTHI.

B Metonuke mpenojaBaHus AUCHUIUIUHBI YUYUTHIBAIOTCS (popMa oOydeHus,
CHEUATbHOCTh U CIIEHHATIM3AIMS CTYIEHTOB CJIEAYIOIUM 00pa3oM:

—  BKJIFOYEHHE COOTBETCTBYIOIIMX TEM B COJICPIKAHUE TUCIUILIINHBI,

— YUYHWTBIBACTCS MOATOTOBKA, IMOJYYEHHAs] CTYJIEHTaMHU B paMKax IUCLMII-
JIMHBI «AHAIN3 MPOU3BOJACTBEHHO-X03IUCTBEHHON JEATEIbHOCTU MPEITPUITHS.
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