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1 Hean ocBOEHHA AHCLUHIJIHHbI
LlensaMu ocBOEHUA AUCLIAIIIHHE] ABJIAIOTCA:

- ¢hhopMHpOBaHUE Y CTYAEHTOB 3HAHMH, YMEHHI1, HABBEIKOB ¥ KOMIIETeHLIHH s
YCIIENIHOH NMpodecCHOHANBHON NeATeIbHOCTH B 00JIACTH YIpaBIeHHA KaYeCTBOM Ha
OCHOBE MEXJIYHapOAHOTO K HAaLlHOHANBHOTO OMbITA;

- H3yYeHHE H OCBOEHHME OCHOBHBIX NPHHIUIOB, (YHKUMH, HHCTPYMEHTOB H
METOAOB YIIPaBJIEHHS KAYECTBOM;

- u3ydyeHHe TpeboBaHMI K cHCTeMe MeHe[KMEeHTa KayecTBa Ha OCHOBE
MexayHapoaHelx craHgaproB MCO cepuu 9000 u oueHka BO3MOXHOCTH €&
pa3paboTKU U BHEAPEHHUA Ha NPeANPUATUAX MPaXKJaHCKOH aBHALIHH.

3agavyaMM M3y4eHHs NUCUMIUIMHBI SABJAIOTCA  CHOCOOHOCTH H TOTOBHOCTB
CTYICHTOB:

- 060011aTh COBpeMEHHbIE TEOPETHYECKHE 3HAHMA O NPHHLHIAX, METOAaX H
HWHCTPYMEHTAX YIPaBJIECHHSA Ka4eCTBOM;

-OCO3HaTh NPEHMYIIECTBO HCIOIB30BAHHA COBPEMEHHBIX METOJOJOrMYECKHX
MOAXONOB K YNpaBIEeHUIO KaYecTBOM IPOIYKIHH, MPOLECCOB H YCIYT Ha OCHOBE
TpebOBaHMIT MeXIYHAapOAHBIX CTaHAApTOB BO BcexX cdepax AedTelbHOCTH
HE3aBUCHMO OT OTPAcleBOH NPHHAAJEKHOCTH NMPEANpHATHH, UX pa3MepoB, GopM
COOCTBEHHOCTH;

- HCNONB30BaTk OCHOBHEIE ITONIOKEHHUS TpeboBaHMIT K CHCTeMe MeHeIKMEeHTa
KauyecTBa Il COBEPIIEHCTBOBAHHS OPraHU3alHOHHO-YNPaBIEHYECKOH CTPYKTYDBI
AaBHAllHOHHBIX MpEANPHATHHA, TOBBIIUEHHWA YPOBHS KadecTBa MPOAYKIHH,
obecneyeHus ero crabUIIBHOCTH,

- ajanTHpoBaTh COBpPEMEHHBIE BEpCHH TpeOOBaHMil CTaHAApTOB K
(QYHKIMOHHPOBaHUIO CHCTEM MEHEKMEHTA KadeCTBa K KOHKPETHBIM YCIOBHAM
Npou3BOACTBA I 06eclevyeHUs ero KOHKYpeHTOCIIOCOOHOCTH.

Ilomy4yeHHe CHCTEMHBIX 3HaHMH B oONacTH MeXIOYHApOAHBIX TpeOOBaHHI K
paspaboTke, BHeZIpeHUIO H (YHKIHOHHPOBAHHIO CUCTEM MEHEM)KMEHTA OpPraHu3aluii
obecneuuT MOJArOTOBKY CTYREHTOB K 3()()eKTHBHOH aBMAIHOHHOH AEATENHHOCTH B
YCIOBUAX BO3pacTalolMX TpeOoBaHM K [esTeNbHOCTH aBHANPEANpPHMATHH, HX
KOHKYPEHTOCTIOCOOHOCTH.

HucuumnnHa obecneynBaeT NMOATOTOBKY BBIMYCKHHKA K 3KCIUTyaTallMOHHO-
TEXHOJIOTHYECKOMY BHIY NPOo(hecCHOHANBHOR AeATENLHOCTH.

2 MecTo aucunniannsl B crpykrype OIIOII BO

JucuunnuHa«YnpaBneHHe KauecTBOM» IpeAcTaBisier coGoill AUCLHIUIHHY
6a30Boii yacTu npodeccuoHanbHOro HUKIa gucuuiud (C3).

HucnumnuHa «VYnpaBleHHE KayecTBOM» OazuMpyeTcsi Ha KOMIETEHLHAX,
c(OPMHUPOBAHHBIX Y CTYJEHTa PH OCBOEHHH AUCLMITTUHEI « TeopHs TpaHCHOPTHBIX
CHCTEM).

JucuunnuHa «YnpaBieHHe KadecTBOM» sBIseTcs obecrmeyuparouieil mis
OUCLUITHHEL «Bo3ayliHble NepeBo3KH 4 aBHAlMOHHEIE paboTh», «[InanupoBaHue U
3KOHOMHKA aBHaPeHCOB».



JucuurinHa u3ydaeTca B 8 ceMecTpe.

3 Komnerenuun ofyuaioumerocsi, ¢opmMupyeMbie B pe3yJbTATe OCBOCHHA

JAHCIHHIIHHBI

HpOIIECC OCBOCHHA JMCIHMILIHHBEI HalIpabBjICH Ha (bOpMPIpOBaHHE CNEAYIOIIHX

KOMIIETEHLIHIH:

IlepedeHs u Kof,

IlepeveHp NaHUPYEMBIX PE3YJILTATOR O0Y4YeHHA

KOMITETEHIHH [0 AUCUHILIHHE
CnocobHoCTE 3HaTh:
aKTyaJIH3HPOBAaTh - OCHOBHBIE KPHTEPHH KauyecTBa YNpaBJIeHYeCKHX
HMerOIIHeCs 3HAHHA, peLLeHHIA
YMEHHS ¥ HaBBIKH MpPH VYMerth:

NPUHATHH PELICHUA H €To
peanu3anuu
(OK-33)

- peanu30BLHIBATH OCHOBHBIE KPHTEPHH KauecTBa
ynpaBieHYeCKHX pelleHHH

Bnanets:

- YMEHHEM peaIi30BHIBATh OCHOBHBIE KPUTEPHH
Ka4yecTBa YIpaBIeHYeCKHX pelueHH i

CrniocoOHOCTE ¥ T'OTOBHOCTE
PacCUUTHIBATh H OLEHHBATH
YCIIOBHSA H MOCNEACTBHUA (B
TOM YHCJIE SKOHOMHUECKHE)
IPHHAMAaEMBIX
OpraHH3alHOHHO-
YIIpaBIe€H4YEeCKHUX pelleHHH
(TIK-51)

3HaTk:

-  CYWNIHOCTH H
MEHEKMEHTA KauecTBa
Vmers.

- IPUMEHATE COBPEMEHHBIE METOMAEI YIIPaBIeHHS
Ka4yecTBOM B HelsiX 3¢)eKTHBHOTO YINpaBiAEHUS
JIeATENbHOCTBI) aBHALMOHHBIX NPeANpUATHIA
Bnaners:

- HaBbIKaMM  OLeHWBaHHA >S((PeKTHBHOCTH
MpHMEHEHHA COBPEMEHHBIX METOJIOB YIIpaBJIeHHs

copepixKaHne

CHCTCMBI |

KayecTBOM B JIEATENLHOCTH aBHALIMOHHEBIX
NpeANpPHATHI
CnocobHOCTE H TOTOBHOCTE | 3HATE:

pa3pabareiBaTh
NPOH3BOACTBEHHO-
TEXHHYECKYIO
JOKyMEHTAIUI)
(TIK-86)

- CYIIHOCTE H METOIBI YIPABICHHA KadeCTBOM
TEXHOJOTHYCCKHX ITPOLIECCOB;

- NpPHHLUUOBl  pa3paboTKM  JOKYMEHTaLHH,
OCHOBHBIE KPHTEPHH OLIEHKH KadecTBa
LOKyMeHTAI[HH

YMeTs:

- pealu3OBBIBaTH HAa TNPAKTHKE OCHOBHBIE
TpeboBaHUA K paspaboTKe TNPOU3BOACTBEHHO-
TEXHU4ECKOH NOKyMEHTalllH

Bnagers:
- HABBIKAMH BBITIOJIHEHUS TpeGoBaHHIK
paspaboTke MPOH3BOACTBEHHO-TEXHUIECKOH

JOKYMEHTAlHH, pPacliopAIHTEIIbHbBIX aKTOB




IlepeyeHs u KoJ
KOMIETEeHIIHA

IlepedeHp MIaHUpYyeMBIX pe3yNbTaToB 00yUeHHS
N0 AUCLIUIITINHE

NpeanpuiATHa H obecneyeHns KOHTPOJIA

BEITMTOJIHEHHA 3THX TpBGOBaHHﬁ

CrocoGHOCTh B TOTOBHOCTH
pa3pabaTeiBaTh
JOKYMEHTALUIO IS
CO3JaHHA CHCTEMBI
MeHe’KMeHTa KayecTBa
NpennpUATHS

(TTK-89)

3HaTh:

- 3aKOHOJATeNIbCTBO U HOPMATHBHLIE NpPABOBEHIE
akTel Poccwuiickoii ®enepanmu B obnactu
MEHEeI)KMEHTa KauecTBa;

- MexayHapoaHble crtangaptel UCO cepuu 9000
MEHEIXXMEHTa KauecTBa;

YMeTh:

- MIPUMEHATh OCHOBHBIE MOJIOAKEHHS
MEXIYHAapOJHBIX CTaHAAPTOB MEHEIXKMEeHTa
Ka4yecTBa B MPO(EeCCHOHANBHO AeATENbHOCTH;

- pa3pabaTsIBaTh MEpOINpHATHA H
OpraHU30BELIBaTh peanH3aluuIo TIPOLIECCOB
MeHeKMEHTa Ka4eCTBa.

Bnaners:

- MeToJaMH MeHeIKMEeHTa KadyecTBa B CHCTEME
3¢h¢eKTHBHOIO YIIpaBleHUs IPOU3BOACTBEHHO-
XO3AMCTBEHHON JeATeIbHOCThIO aBHALMOHHBIX
NpeanpUsITHH

Cnoco6HOCTE H TOTOBHOCTD
pa3pabatsiBaTh U
peanu30BEIBATh
MEpPOIPUATHS TI0
[TOBBILIEHHIO

3¢ ¢eKTHBHOCTH
sxkcnnyarauud BC u
00BEKTOB aBHALIHOHHOI
HH(PaCTPYKTYPEI,
pa3pabaTbiBaTh
MEPOTIPHATHSA IO
obecmeyeHHIo Oe30nacHOCTH
M10JIETOB BO3AYIIHEIX CYIOB
H be3omacHocTH
HCIOJB30BaHHA BO3LYLIHOIO
TIPOCTPAHCTBA,
obecnedeHHI0 aBHALIMOHHOIA
He30macHOCTH,
obecnieyeHHIO Ka4yecTBa
paboT u ycayr

(ITK-90)

3HaTh:

- CYWHOCTh H
MeHEIKMEHTa Ka4ecTBa
YMeTh:

- IPMMEHATh COBPEMEHHBIE METOAB! YTIpaBIeHUSA
Ka4eCTBOM B LeNAX 3(Q(eKTHBHOrO yIpaBieHUSA
AeATeNbHOCTBI0 ABHALIHOHHBIX IPeANpHATHE;

cogepxKaHHue CHCTEMBI

- HCIONB30BaTh  COBOKYIIHOCTB  CTPYKTYP,
METOHUK, TIPOLECCOB M PECypcOB CHCTEM
MEHeDKMEHTa  Ka4decTBa B  IPaKTH4ECKOi
JeATEIbHOCTH.

BnaneTs:

- HaBBIKaMH pa60'r51 C CHCTEMaMH MEHEMXMEHTA
KadyecTBa AaBHAITHOHHBIX npe,unpuﬂ'mﬁ




4 O6beM AHCUMNIHHB ¥ BHABI y4eOHOH padoThi

O6mmas TpynOoeMKOCTh AMCLMIUIMHBEI COCTAaBASET 3 3aueTHble eAMHHLEL, 108

aKaJeMHUYCCKHUX HacoB.

Bcero CeMecTpsl
HaumeHoBanue
4acoB 8
Ob61uas TpyA0eMKOCTb AHCLIHILTHHBL 108 108
KonTakTHas pabora 56,5 56,5
JEKIHH 18 18
NpaKTHYECKHE 3aHATHA 36 36
CEMHHApPB! - -
nabopaTopHbie paboThl - -
CamocTtodTenbHas paboTa CTyieHTa 18 18
IIpomexxyTouHas aTTecTalus: 36 36
KOHTaKTHas paboTa 2,5 2,5
caMocToaTeNbHaa pabora o 33,5 33,5
MOJITOTOBKE K 3K3aMEHY JK3aMeH
5 Copepxanne AHCUHITHHBI
5.1 CooTHecennss Tem (pa3genioB) AHCUHNJIHHBI H  (OPMHPYEMBIX
KOMNEeTeHUHH
Tema, pa3gensl ° Komnerenunu
HCLIUILIHHEI =)
. § 8| e — 0 = o § E % 8
- "P ? N °.* g 2 | Z ‘g
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Pazgen 1.
CyumHocTh
Ka4ecTBa, 8
OCHOBHbIE
onpeje/eHHsI
Tema 1. OcHOBHBIE '
ITIOHATHA H 4 + _|_ _]_ B%_{Igns yo
onpeaeieHus




Tema, pazaensl

KoMnereHuuu
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Tema 2.
OrnuuuTensHbIe + + JIB, YO,
0coBeHHOCTH 4 + | MI, i
TPaHCIIOPTHOM CPC
YCAYTH
Pazgen 2.
Ynpasaenue
Ka4eCcTBOM 18
NpoayKUHH,
HPOIECCOB H YCJAYT
Tema 3.
MexTyHapoaHblil H + 3. | YO,
POCCHICKHIi ONBIT 8 + + + cec. | A
yHpaBieHus ’
Ka4yeCTBOM
| Tema 4. OcHOBHEIE JIB,
TPHUHIHITE H METOOBI 3 + + I13, | VO,
yIpaBleHHUs + + ML, pil|
KauyeCTBOM CPC
Tema 5.
CratucTHuyeckue 9 + JLII3, YO,
METOZB! YIIpaBieHHUs + + CPC )i
Ka4eCTBOM
Pazgen 3.
Kpanumerpus, ee
NMpaKTHYECKoe 10
NnpHMeHeHHe B
ynpaBJieHHH
Ka4eCTBOM
Tema 6. CymHocTs IR
KBATHMETPHH, €€ 4 + + + MIII YO,
pOJIE B yNpaBlIeHHH + CPC A
Ka4€CTBOM
Tema 7.
Homerknarypa JIB
rokasarereit 6 + + MIII YO,
Ka4yecTBa, METOABI UX CPC’ |
onpenaeneHus




Tema, pasnensl
OUCLHITTHHEL

Konuyectro
4acoB

KoMnpereHuun

OK-33

IIK-51

TIK-86

TIK-89

T1K-90

O6pazosar.
TEXHOMOTHH

O1eHo4YHBIE
cpeacrsa

Pa3pen 4.
Ynpasnenue
KayecTBOM Ha Gaze
MeKAYHAPOAHBIX
cranaaptos HCO
cepuu 9000

Tema 8. Cucrtema
MEXTYHAPOIHBIX
CTaHAApTOB HO
MeHeKMEHTY
KayecTBa

YO,

Tema 9. Ctpykrypa u
CoepiKaHHe
CHCTEMBI
MEHeDKMEHTa
KauecTBa B
COOTBETCTBHH C
TpeOoBaHHAMH
cragnapra [OCT P
HUCO 9001-2015

I13,
CPC

YO,

TemalO.
[TpoueccHslii nogxon
K YTIpaBIEHHIO
ApeaIpUATHEM

I13,
CPC

Tema 11.
JokyMeHTHpOBaHHE
CUCTEMEI
MeHeIKMeHTa
KayecTBa

113,

Tema 12. Ayaur
CHCTEMEI
MEHEeIKMEHTA
KayecTBa

CPC

Paspen 5.
PazpaboTka,
BHEApPEHHE H
cepTudhukauun
CHCTEMbI




Tema, pazpesnsl o Komnerenunu
JUCHHIUTHHEI =) = 0
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MeHeIKMeHTa
KayecTBa
Tema 13. Drans!
pa3paboTKH U 4
BHEJIPEHHS CHCTEMEI + + + | J,II3 YIC[) 1
MeHeJDKMeHTa
KauecTsa
Tema 14. 4
Ceprudmkauus
CHCTEMEI + + + CHP36 Vﬁ) ?
MEeHeIXMEeHTa
KayecTBa
Hroro 3a 8 cemecTp:
72
HpoMexyTouHas
aTTecTalHsA 36
HToro no
OHCUMILIHHE 108

Coxpamenns: JI — nekuus, JIB — nexuus-pusyanusainus, I13 — npakTHueckoe
3aHaTHe, MIL — Mo3roeo#i wtypMm, CPC — camocrosrensHas paborta ctynenra, BK —
BXOZAHO# KoHTpoib, YO — ycTHEI# onpoc, ] — noknaz.

5.2 Tems! (pazaennbl) AHCUHNIHHLE H BHABI 3AHATHH

HaumeHoBanHe pazgena, TeMbl Bceero
AHCHHILTHHBI J (o3| Jp (C CPC | yacos

Pazpen 1.Cyunocrs KavuecTBa, 4 4 ) ) ) 8
OCHOBHbIC NIOHATHS H ONpeJeJeHHs
Tema 1. OcHOBHEIE OHATHA U 5) 2 ) ) ) 4
onpezieneHus
Tema 2. OTnHYHTENBHBIE ) 2 ) ) ) 4
0COOEHHOCTH TPAaHCHOPTHOMR YCIyrd
Pa3zgen 2.YnpaBJieHHe KauecTBOM 6 8 ) ) 4 18
NpPOAYKIHH, MPOLECCOB H YCIYr




HaumenoBanne pasgena, TeMbl

AHCUHIJITHHBI

I13

JIP

CPC

Bceero

Hyacos

Tema 3. MexayHapoaHbIH U
POCCHHCKHIA ONBIT YIPaBIEHHS
KayecTBOM

Tema 4. OcHOBHEIE NPHHIUITEL U
METOABI YIIpaBJieHusl Ka4eCTBOM

Tema 5. CTaTHCTHYECKHE METOABI
yIpaBleHHs Ka4eCTBOM

Pa3zpen 3. KBanumerpus, eé
NpaKTHYeCKOe HCMOJIL30BAHHE B
yHpaBJIECHHH KA4eCTBOM

10

TeMa 6. CyLIHOCTS KBaTUMETPHH, €€
poIb B YIPaBJIeHHUH KaueCTBOM

TeMma 7. HoMeHnknaTypa nokasareneit
KayecTBa, METOAB! X OIpeleNeHus

Pasnen 4. YnpapneHue kayecTBOM
Ha 0a3e MeKAYHaPOIHbIX
crangapToB HCO cepuu 9000

16

28

Tema 8. Cucrema MexIyHapOHBIX
CTaHIAPTOB 10 MEHEIKMEHTY
KayecTBa

Tema 9. CtpykTypa u conepxaHue
CHCTEMBI MEHEeUKMEHTa Ka4ecTsa B

COOTBETCTBHH ¢ TpeOOBaHHAMHU
craggapta 'OCT P MCO 9001-2015

TemalO. IIpoueccHslil noaxon k
yTpaBleHHIO NpeANpHATHEM

Tema 11. lokymeHTUpOBaHHE
CHCTEMBI MEHEDKMEHTa Ka4ecTBa

TeMa 12. AyIuUT CHCTEMBI
MEHEHKMEeHTa KayecTsa

Paznen S.Pazpaborka, BHeapeHHe H
cepTHOHKAUHA CHCTEMBI
MeHeMAKMEHTa KayecTBa

Tema 13. Dransl pa3paboTku u
BHEJIpEHHS CHCTEMb! MeHeKMeHTa
KayecTBa

Tema 14. Cepruduxanus cucremsl
MEeHe/DKMEHTa KauecTBa

S




HaumeHoBaHnHe pa3jea, TeMbI Bceero
AHCHHIJIHHBI J n3 | Jp |C CPC | yacos
HToro 3a cemect
P 18 | 36 | | 18 | o
[IpoMexyToyHada aTTecTalusa 36

HToro no aucuuninyge

108

5.3 CopepxkanHe JHCHHNIEHBI
Pazgen 1. CymHocTe KadecTBa, OCHOBHbIE MOHATHS H ONpeJe/eHHs

Tema 1. OcHOBHBIC MOHATHS H ONpeaesIeHHs

AKTyallbHOCTh  M3y4eHHs JMCLUMIUIMHBI B  YCJIOBHAX  Bo3pacTraiouei
KOHKYpEHIIHM Ha OTe4YeCTBEHHOM M MHPOBOM DBIHKaxX NPOAYKLUHH U YCIYT, B TOM
yHcNe B 0ONAcTH JEeATENBHOCTH IpaskAaHCKOH aBHalMH. MHOrorpasHocTh npobiem
NMOBBILIEHHS Ka4yecTBa, OCHOBHBIE IIyTHM HX pelleHHA. ACMEeKTBl KadecTBa, HX
cymHocTh. OcHOBHBIE TOHATHS B oOmactH kadectBa. OOBeKTH KadecTsa.
CrannapTu3oBaHHBIE ONpeleneHds And  pasiuyHbIX obilacrell  MeHeHKMEHTa
KayecTBa.

Tema 2.0TAHYHTENbHBIE 0CO0EHHOCTH TPAHCMIOPTHOH YCJAYIH,

XapaxkrepHble cBoiicTBa ycayrd. Oco6eHHOCTH ynpaBieHHs KayeCTBOM YCHYT.
[IpaBa motpebGuTeneii, OCHOBHBIE HampaBIeHUA HEATENHHOCTH MO 3alllUTe IIpaB
notpeduteneii. OcobeHHOCTH noTpebuTENeit aBHATPAHCIIOPTHEIX YCIIYT.

Pasnen 2. YnpaBjieHHe Ka4ecTBOM NPOJYKUHH, NPOLIECCOB H YCIyr

Tema 3.Me:kaynapoaubiii H poccHRCKHI ONBIT YIPABAEHHA KAYeCTBOM

OcHOBHEIE TIOHATHA W ONpEAeNeHHdA O ynpaBieHHIO KadecTBOM. O6beKkTh
yTpaBileHHs Ka4eCTBOM DBOJIOLMS Pa3BUTHA YNpPaBIeHUSA KauecTBOM. 3apyOesKHBIH
ONMBIT YINpaBjieHWs KadecTBOM. AMepUKaHCKas, SMOHCKad, eBponeiickast LIKona
ynpaBneHus kauecTBoM. OcobeHHOCTH ynpaBieHHs KaueCcTBOM B PoccHu.

Tema 4. OcHOBHBIE NPHHUHNbI H METOAbI YIPABJIEHHA Ka4eCTBOM

MerToponoriuyeckue OCHOBBI ynpaBieHus kadectBoMm. KoHuenmus Bceobluero
ynpaeieHusi kadecTBoM «TQM», e€ ucrnons3oBaHHe B JESTENBHOCTH POCCHHCKHX
npeanpuaTuii. MexaHuaMbsl H (QyHKLUMH YNpaBleHHs KayeCTBOM. YIpaBi€HHE MO
npunnunmy obpatnoit cBasu. L{ukn Jemunra. ®akTopsl H YCIOBHS, BAMSIOIIHE Ha
Ka4yeCTBO aBHATPAHCIOPTHO# ycnyrH. Meronel ynpaBneHHs kadecrBom. Cpenctea
obecrnieuyeHHs KauecTBa NPOIYKLIMY ¥ aBHATPAHCIIOPTHBIX YCIYT.



Tema 5. CtaTHCTHYECKHE MeTOAbI YIIPABJIEHHA KAa4€CTBOM

TpeboBanus MeKAyHApOAHBIX CTAaHAAPTOB K IPUMEHEHHIO CTAaTHCTHYECKHX
METOOOB B JIEATENBHOCTH [0 YNPaBIeHHIO KauecTBOM. (OCHOBHBIE METOOBI
OMHCATeNbHON CTATHCTHKH.

Pazgen 3. KBaJ'll’lMeTpl‘lﬂ, eé NMPpaAKTHYE€CKOEC MPHMECHEHHE B YNpaBJIcHHHU
KayeCcTBOM

Tema 6.Cyl1HOCTh KBAHMETPHH H €€ POJib B YNpaBJdeHUH Ka4eCTBOM
OcHOBHBIE NMOHATHS, LMW M 3afayd KBanuMeTpud. OOBEKTHl KBAUMETPUH.
Knaccudukannsa noxasareneii kauectsa. [ loka3zaresny kauecTBa YCIyT.

Tema 7. HomenknaTtypa nokazartesei KayecTBa, METOABI HX oNIpeaesieHus

HoMeHKIaTypa nokasareneil KauecTBa TpaHCNOPTHBIX ycnyr. HanuoHanbHbIE
CTaHJapTHI [10 HOMEHKJIAType oKa3aTeseil KauecTBa TPAaHCIOPTHBIX yCiIyr. Metoasl
ofpelieNeHus nokasarenei kayecTsa. MeTobl KBalTUMETpUU.

Pasgen 4. Ynpasienue kauecrsoM Ha 0aze MeRIYHAPOJHBIX CTAHAAPTOB
ISO cepuu 9000

Tema 8. CucTreMa MeKIYHAPOAHLIX CTAHAAPTOB N0 MEHeXKMEHTY KauecTBa

CucremMa MeXIyHapOAHBIX W HAI[MOHANBHBIX CTaHAAPTOB [0 MEHEIKMEHTY
kayectBa. Mcropus MX BO3HHUKHOBEHMs, KiaccudUKauus U CTPYKTYpa CTaHIapTOB
ISO cepuu 9000, uenecoobpa3HocTs NPUMEHEHHS [IPK yIIpaBleHHH NPEANPHATHEM B
00nacTH NOBHILIEHHS Ka4ecTha.

Tema 9. CTpykTypa H cojep:kaHHe CHCTeMbl MeHeM:KMEHTa KadecTBa B
COOTBeTCTBHH ¢ TpeSosanuamu crangapra F'OCT P HCO 9001-2015

CymHocTs CHCTEMBI MeHelXKMeHTa kadecTBa. IlenecooOpasHocTe €&
paspaborku u BHeapeHus. IlpaBoBoe ofecnedyeHne BHEIOPEHHA CHCTEMEI
MEHeIDKMEeHTa KayecTBa Ha npeanpuiatusax ['A. [IpuHIUNE cHcTeMBl MEHEDKMEHTA
KayecTBa, UX OCHOBHoe coiepxaHue. Tpebopanus I'OCT P HCO 9001-2015
BHEApPEHHIO H (YHKIIHOHUPOBAHHIO CHUCTEMBI MeHEeMKMeHTa KadyecTBa. DYHKIIHH
ynpaBieHusA, X OCHOBHOE COJIEPXKaHHeE.

Tema 10. IlpoueccHblii mogxoa K ynpaBJieHHIO PeANPHATHEM

Cy1iHoCTh NPOLECCHOTO NOAX0Aa, TpeOOBaHUs CTaHJApTa K ero peaH3alyu.
Knaccupukauus #u uaeHTUdHKALUA [POLECCOB MNpEeANpUATHA. MeHeIKMEeHT
npoueccoB. MHcTpymeHTapuil ynydileHus mpoiecca. MeTombl cXeMaTHYeCKOro
H300paXkeHHUs IPOLIECCOB.

Tema 11. [lokyMeHTHpOBaHHE CHCTEMBI MEHEQKMEHTA KA4YeCTBa
Ilenu n 3amayn nokyMeHTHpoBaHHA. CTpyKTypa KW colepKaHHE NOKYMEHTOB:
MOJNUTHKA B 0fNacTH KadecTBa, PYKOBOACTBO IO KayecTBY, JOKYMEHTHPOBaHHBIE



npoueaypsl. TpeboBaHus K H3NOXKeHHIO W oQopMieHHIO AoKyMeHTOB. Ilpowuecc
JOKyMEHTHPOBaHH.

Tema 12. AyAHT cHcTeMbl MEHEAXKMEHTA Ka4yecTBa

TpeboBanus craHmapTa K [pOBENEHHIO ayJuTa CHCTEMBl MEHEIKMEHTa
kauectBa. OCHOBHBIE omnpenencHusA. Buael, nenu M 3agayd ayauta. IlpuHIMns!
ayanTa. MeHemKMeHT nporpaMMbl ayauta. [IpoBenmenue ayaurta. TpebGoBamms k
KOMIIETEHTHOCTH ayAUTOPOB H HX OLICHKA.

Pazgen 5. Pazpaborka, BHeapeHHe M CepTHQHKALHA  CHCTEMbI
MeHeIKMEeHTa KaYyecTBa

Tema 13. .Jtanbl pa3paGoTKH H BHeJpeHHs CHCTEMb! MeHEIKMEeHTAa
Ka4decrBa

OcHoBHBIE 3Tanbl pa3spaboTKl H BHEZPEHWs CHCTEMBl MEHEDKMEHTa KauecTBa
Ha MpeAnpHATHY. Lleny | 3a1a4d opraHu3allHOHHOTO [TPOEKTHPOBAHHMA.

Tema 14 .CepTnduKauHa cHCTEM MEHEIKMEHTA KAa4ecTBAa.

IMpuHuunel, neny, 3agadyud npouedypsl ceptudukauun.IlpasoBoe obecneuerue
cepTUdUKaLlUM CHCTEM MeHemkMeHTa KauecTBa. CepTH(HKaNUsA  CHCTeM
MEHEeHKMEHTa KauyecTsa npeRnpuaTiii LA.

5.4 IIpakTHYeCKHE 3AHATHS

Homep TeMsbl . Tpyno-
L Mo TemaTHKa NpaKTHYECKHUX 3aHATHH EMKOCTE
8 cemectp
(dackr)

Ilpaktuueckoe  3austue Nel — MHororpaHHOCTb

1 npobiieMBl MOBHIUIEHHS Ka4YecTBa, OCHOBHBIE ITyTH HX 2
peLIeHus.
IlpakTuueckoe 3aHaATHE Ne2 (Mo3roBoif ITYpM)

2 XapakTepHble CBOHCTBAa aBHATPAHCMOPTHOH YCNYIH. 2
OcobeHHOCTH yNIpaBlIeHHUs KaueCTBOM YCIYT.

3 ITpakTueckoe 3anaTtHe Ne3 3apybexHblit ONBIT 9
YIPaBJIEHHS Ka4eCTBOM.

3 IlpakTuyeckoe 3aHsaTHE Ned OcobeHHOCTH yIpaBleHUs 2
KayecTBOM B Poccuu.

4 ITpaktnueckoe 3aHATHe No5 OCHOBHBIE MPHHLUMIBI H 9
METOJBI YIIpaBlieHHs KaueCTBOM
IpakTuyeckoe 3anatHe Ne6 (Mosroeolt mTYpM)

4 MexaHu3smMpl W GYHKUHH YIPaBiA€HHS KadyeCTBOM. 2
YnpaeneHHe 10 NpUHIKIY 00paTHOMH CBS3H.

6 IlpakTudeckoe 3ausTHe Ne7 CylIHOCTE KBanMMETPHH, 9
€€ poJib B YNPaBJIE€HHH Ka4€CTBOM




Homep Temnl

Temarnka NNpaKTHYECKHX 3aHATHI

Tpyno-

JHCLIUTIITHHEI €MKOCTh
8 ceMecTp
(wackr)
[TpaxTHueckoe 3aHaTHE Ne8 (Mo3rosoii WTYpM)
7 Homenxnarypa nokasareneii kayecTra, METOIBI HX 2
onpeneneHus
ITpakTtuueckoe 3anaTHe No9 (Mo3rogoii wtypM)
8 CucreMa MeXIYHapOIHBIX CTaHAApTOB 10 2
MEeHEeIHKMEHTY KayecTBa
IlpaxkTuyeckoe 3ansaTHe NelQ CyliHOCTE CUCTEMEI
9 MeHePDKMEHTa Ka4ecTBa B COOTBETCTBHH C 2
tpeboBanuamMu ctagaapta ' OCT P UCO 9001-2015
IlpakTHdyeckoe 3aHATHe Nell PyHKUWH ynpasieHuS,
9 UX OCHOBHOE COAEpPXKAaHHE B COOTBETCTBHH C 2
tpeboBanuamu ctangapra 'OCT P UCO 9001-2015
10 ITpaxTHyeckoe 3ansaTHe Nel2 TlpoueccHBIR moaxoa K 2
YIpAaBJIEHHIO NPEANIPHATHEM
10 INpaktuueckoe 3anarue Nel3 Knaccudukamnus u 2
HAEHTHOUKAIMSA NPOLIECCOB MPEANPHITHA.
IIpakTuyeckoe 3aHsTHe Nol4 JJokymeHTHpPOBaHHE
1 CHCTEeMEI MeHeDKMeHTa kavdecTBa. CTpyKTypa U 2
coliep)KaHKe JOKYMEHTOB: MOJUTHKA B 061acTu
Ka4yecTBa.
12 IIpakTiyeckoe 3austue Nel5 Aynur cucreMsl 9
MEHEIDKMEHTA KayecTBa
INpakTHueckoe 3anatHe Nel6 (Mo3sroeoi wrypm)
12 Buzel, nenu 4 3agaun ayaura. [IpyuHuune ayaura. 2
MeHeKMEHT fIporpaMMEbI ayAuTa.
[TpaxTHueckoe 3ansTHe Nol17 OCHOBHEIE 3Tankbl
13 pa3paboTKU M BHeJpEeHHs CUCTEMBI MEHEDKMEHTA 2
Ka4yecTBa Ha NpeANpHsITHH.
14 IIpaktuueckoe 3aHsTHe Nel8 Cepruduxanusa cucTem 9
MeHEMKMeHTa KauecTBa npeanpuatuii IA.
Hroro 3a cemectp 36
HToro no AHCUHIIHHE: 36

5.5 JIabopaTopHbIii TPAKTHKYM

JlabopaTOpHBIH NpaKTHKYM Y4eOHBIM TIaHOM HE MPeayCMOTpEH.

5.6 CamocroaTeabHas pabora




Ne Tpyno-
TeMbI Buasl caMocToaTensHoH patoTsl eMKOCTh
AMCUHTNJIHHBI (1acol)
IloBropenue  marepdania 4 NOATOTOBKAa K
KOHTPOJIBHOMY OHpOCY, K HOKIagy M0 TeMe
3 JMUCLIHILIHHBI 5
MexnyHapoJHbIl U POCCHHCKMH ONBIT yNpaBIEeHHA
KayecTBOM
CoBMecTHOE HCIIONBE30BaHKHe MHTepaTypsl [1-2, 8].
IToBTOpeHue  Marepmana M NOJrOTOBKA K
KOHTPOJBHOMY ONpoCy II0 TeMe AWCLHIUTHHEI
4 OcHoOBHBlE TNpPHHUMIOBI H  METOAbl  YIpaBleHHUA 2
KauyeCTBOM
CoBMecTHOe UCTIONIB30BaHue nuTepaTypsl [1-4, 6, 7].
IloBTOpeHHe  MaTepuaia M MOATOTOBKA K
KOHTPOJIBHOMY ONpOCy, K JOKhazy, no TeMe
6 JHUCLHTUTHHBI 5
CylmHOCTE KBallHMETPHH, €€ pONb B YNpPaBICHHH
KauecTBOM
CoBMeCTHOE HCMoJIb30BaHue guTeparyphl [1-2,8].
IloBTOpeHne  Marepuana W HOOATOTOBKa K
KOHTPOJILHOMY OIIPOCY IO TEME AHCUMILTHHBI
7 HoMeHknaTypa mnokasartened KadecTBa, MeTOHBI HX 2
onpeaesieHus
CoBMecTHOe HCITOTB30BaHHE THTEpaTypel [1-4, 6].
IloBTOpeHHe  Martepualla H  IOATOTOBKa K
KOHTPOJBHOMY OINpoCY, K JOKNagy Mo TeMe
JHCUMIUTHHBI
9 CTtpykTypa H cozepKaHHe CHCTEMBbl MEHEMKMEHTa 2
KayecTBa B COOTBETCTBHHU C TpeOOBaHMAMM CTaHIApTa
I'OCT P UCO 9001-2015
CoBMeCTHOE HCITONB30BaHUE JUTepaTypsl [1-2, 5, 8-
11].
IToBTOpenue  MaTepmana W NOArOTOBKA K
KOHTpPOJILHOMY ONpocy, K JOKJIagy TI0 TeMe
10 JUCLIUILIHHBI 2
IIpoueccHslii MOAX0A K YIIPaBIeHHIO NPEeAIPHATHEM
CoBMecTHOE HCIIONb30BaHKe nuTeparypsl [1-2, 8-11].
IToBTOpeHne  MaTepuana W MOATOTOBKA K
KOHTPOJBHOMY ONpPOCy, K [OKIagy IO TeMe
11 JHUCLUILIHHEI 2
JoKyMeHTHpOBaHHE CUCTEMEI MeHEeI)KMeHTa Ka4ecTBa
CoBMecTHOe HCITONB30BaHHE NTUTepaTyprl [1-2, 8].
12 TlosTOpEeHue Marepyana U IIOATOTOBKA K 2




Ne Tpyno-

TeMbI Buasbl camocTosTenbHOi paboThl eMKOCTh
THCIHILJIHHBI (uachl)
KOHTPOABHOMY  OIpOCY, K JOKjIagy HO TeMe
JHCUHIITHHEI

AyaMT cHCTeMBI MEHEI)KMEHTA KayecTBa

CoBMecTHOe Hcnonb3oBanue Juteparypel [1-2, 8-11].
IToBTOpeHne  MaTtepuana W NOATOTOBKAa K
KOHTPOJIEHOMY ONpOCY I10 TeM€ JHUCLIMIUIHHEI 5
CepTuduranus CHCTEMBI MEHEHKMEHTa Ka4eCcTBa
CoBMecTHOE KHCnoJb30BaHHe NHTepaTypsl [1-2, 8-11].
HToro no aucunnause 18

14

3.7 KypcoBbie paboTsi
Kypcosrie paGoTs! (MpoekTsl) Y4eOHEIM JIaHOM HE NPeqyCMOTPEHEI.

6 yqeﬁHO-MBTOIIH'-IeCKOB H HH(bOpMﬂIlHOHHOE obecneyeHHe AHCUHIIHHEI

a) OCHOBHAas IHTEpaTypa:

1 ¥npaBiaenne kavyecTBoM [Tekct]: yueOHHK g By3os/ B.M. Mummn 2-e
u3ziaHue, nepepad. u gon. — M.:IOHWUTH, 2008.-463c.- 200003x3.- ISBN 978-5-238-
00857-8. KonuuecTBo 3K3eMILIApPOB 45.

2 YnpasieHHe kadecTBOM [TeKcT]: METOZHYECKHE YKa3aHHA MO H3YYEHHIO
OUCLMIUTHHEL M BHINONHEHHIO KOHTponbHOH paboth /I'.C. I[TymunoBa.- CIT6 T'YTA,
2008.-119c. Kommuectso sk3emiuisapos 1000.

3 Vnpapienne kadecTBoM [Tekcr): yuyeOGHUK 1is GakaiaBpoB H MarucTpoB
B.B. Pexom. YMO no yHuBepcut. nonutexs. obpas/ B. B. I'myxog, . IT. 'aciok. - 2-
e usg. - CII6. ITurep, 2015. - 384c. - ISBN 978-5-496-01175-4. KomuuectBo
sk3eMIuIIpos 10.

4 MexnaunoHanedsli ctangapt I'OCT P HCO 9001-2015 Cucrema
MEHeKMEeHTa KayecTBa. 1peboBaHuA. [DneKTpoHHBIH pecype] — Pexxum moctyna:
http://www.gost.ru. ®egepajibHoe areHTCTBO N0 TeXHUYECKOMY PeryJHpPOBAHHIO
H metponorun (POCCTAHIAPT)/ ceobonHslii (qata obpamenus 09.01.2018).

5 Mexnaunonanensli crangapt 'OCT P HCO 9000-2015 Cucrema
MeHeKMeHTa KadecTBa. OCHOBHEIE MOJIOKEHHS ¥ CIOBaph. [ONeKTPOHHEIH pecypc]
— PexxumM pmocryna: http://www.gost.ru. @egepajibHO€ AFeHTCTBO MO TEXHHYECKOMY
peryaupopanuio u Mmetposorun (POCCTAHIAPT)/ cBobomuuii (nara
obpamenus 09.01.2018).

6 Mexuauuonanenslii craunapt ['OCT P UCO 19011-2012. Pykosoasiiue
yKazaHHA MO ayAMTy CHCTEM MEHEeIXMEHTa. [DNeKTpoHHBH pecypc] — Pexum
pocryna: http://www.gost.ru. ®egepanbHOe areHTCTBO MO0 TeXHHYECKOMY
perynupoannie H merpojorun (POCCTAHIAPT)/ cpoGopHbiii (pata
obpamenus 09.01.2018).



0) AoNoJIHUTENbHAA JHTEpaTypa:
7 ¥VnpaBiaenue kaudecTBoM [Tekct]: yueOHoe mocobme mnsa Bysoe/ H. U
Mazyp., B.Jl. lllanupo - M.: OMEI'A-JI, 2007.- 400c.- 50003k3. - ISBN 978-5-365-

00863-4. KonnuectBo ak3eMmispoB 10.

B) nporpammMHoe oGecneuenue H HuTepHeT-pecypcebi:

8. MexayHnapoaHsie ctanfaptsl ISO cepun 1000. MudopmannoHHslil nopran
o MeXIyHapoOHOH cTaHJapTH3alMH. [DNeKTpoHHBIH pecypcl.- Pexum noctyna:
http://www.gost.ru. degepajibHOe aTeHTCTBO N0 TEXHHYECKOMY pPeryJHpPOBaHHIO
u metpoJiorud (POCCTAHIAPT)/ ceoGoanstlii (mara obpamenus 09.01.2018).

9 OnextpoHHbI xypHan «CraHAapThl H Ka4ecTBOY» [DNEKTPOHHBIH pecypc].-
Pexxum moctyna: http://wwwria-stk.ru/ ceoboausiii (gata obpamenus 09.01.2018).

10  DuexTpoHHo-OMOiHOTeYHAdA  cHcTeMa  H3AaTeabeTBa  «Jlanb»
[OnexTponnsli pecypc] — Pexxum poctyna: URL: hitp://e.lanbook.com/ cBoGoaHEI#i
(mara obpamenns 01.09.2016).

11 KouncyabtanrIlmoe [OnekTpoHHBIH pecypc]: o¢HUHAIBHBIN  CaiT
xomnanuu KoncynsrantIlmoc. — Pexum pocrtyma: http://www.consultant.ru/
cBoOoaHbI (gaTa obpatuerus: 01.09.2016).

7 MaTepuaibHO-TeXHHYecKOe obecnieyeHre THCHHIVIHHBI (MOAYJIA)

1. KomnerotepHbiit knace kadenpsl. Ayn.254.

2. Cpenctea nans KOMMBIOTEPHOH TIpe3eHTAUMH Y4YeOHBIX MaTepHalloB B
ayIUTOpHUAX Kadenpel. Aya.254.

8 O6pazoBaTennHbie H HHPOPMALHOHHBIE TEXHOJIOTHH

BxoaHoii KOHTposb 1npoBOAMTCA B (OpME YCTHBIX ONpPOCOB C  UEJNBIO
OLIEHHBAHHA OCTaTOMHBIX 3HAHHUI1 110 paHee U3yueHHBIM JHCLIMILIMHAM HIH pa3/Ienam
N3y4aeMOH JUCLUIUIHHBI.

VY4yebHbM nnaHoM npexnycMotpeHo 20 waca AJs NpPOBEJEHHUS HHTEPAKTHBHBIX
3aHATHI (10 yacoB HHTepakTUBHLIX JieKUUi 1 10 yacoB HHTepakTUBHEIX I13).

IIpu H3y4eHHH AHCUMILIHHEl HCIONB3YIOTCA KaK TPaAHLMOHHBIE JIEKIHH, TaK H
WHTEPAKTHBHBIE JIEKL[HH.

JlekuHs - JOrH4YeCKH CTPOHHOE CHCTEMAaTH3HPOBaHHOE H3JIOXeHHe ydeOHOro
MaTepHana B NoOclieloBaTeNbHOMN, ACHOM, JocTynHo# ¢dopMe. B nexuuu nenaercs
aKLEHT Ha pealH3alHl0 INIaBHBIX MAeid M HampaBlieHHit B H3YYEHHH JHCITUIUIMHEL,
JaeTcA YCTAaHOBKA Ha MOCNEAYIOUIYI0 CAMOCTOATENbHYIO paboT

TpaguLHOHHAsA JEeKUHs COCTAaBISIET OCHOBY TEOPETHYECKOro oOydeHHs B
paMKax JHCUWIUIMHEL W HalpaBleHa Ha CHCTEMAaTH3MpPOBaHHOE H3JIOKEHHE
HAKOIUTEHHBIX M AaKTyanbHBIX HAy4HBIX 3HaHWi. Jlekuus mnpeaHasHaueHa mIA
H3YUYeHHS KOHCTPYKUMH U TEXHHYECKOH SKCIUTyaTallH¥ CHCTEM BO3IYIUHBIX CYHOB H
aBHALMOHHBIX JBHrateneil. Ha nekuuy KOHLIEHTPUPYETCs BHHMaHHe 00y4alou[uxcs



Ha Haubosee CNOXHEIX M Y3JIOBBIX BONpOCaxX, CTHMYJHpPYeTCS WX aKTHBHad
No3HaBaTeNbHas AeATENBHOCTE.

Benymum MeTogoM B JIeKUMH BBICTYNAeT YCTHOE H3JIoXeHHe Yy4debHoro
MaTepuana, ¢ ucrons3oBaHHeM [T - TexHoONoOruil, KOTOpOE CONMPOBOXKAAETCA
OIHOBpEMEHHOI IeMOHCTpalueii cnaitioB, co3aaHHbIX B cpeae PowerPoint.

HMHTepaKkTHBHEIE NEKIUH [POBOASATCA B BUIE NEKUHH-BH3yaTH3alHii.

Jlekuus-BU3yanusauusd YYHT CTYASHTOB 1npeoOpa3oBeIBaTE YCTHYIO H
MUCBMEHHYI0 MH(OpPMALMIO B BH3YalbHYIO ¢opMy, 4YTO GOpPMHpPYET y HHX
npodeccHOHaNBHOE MBIILUIEHHE 32 CHYeT CHCTEMAaTH3allHi U BhIJIENeHHs Haubosee
3HAYUMBIX, CYIIECTBEHHBIX 3JIEMEHTOB colepxkaHus oOydenusa. Ilpumensercs B
TeMax:

Tema 2.0TnuynTeNnBEHBIE 0COOEHHOCTH TPAHCIIOPTHOMR YCIyry — 24aca.

Tema 4. OcHOBHBIE IPUHIIUITBI U METOABI YIIPaBIEHUs Ka4eCTBOM — 24yaca.

Tema 7. HoMeHknarypa MokasaTenieii kauecTBa, MeTOAbl HX ONpeAesleHHs —
24aca.

Tema 9. Crpyxtypa H coaepxaHHe CHCTEMBl MeHeIXMeHTa KadyecTBa B
cootBercTBUM ¢ TpeboBaHusmu crangapta 'OCTPHUCO 9001-2015 — 2qaca.

Tema 10. IIpoueccHsli noaxo K yNpaBAeHHUIO NpeANpUATHEM — 24aca.

IIpakTH4YeckHe 3aHATHA -~ 3TO METOEZ PENPOZYKTHBHOIO o0OyueHus,
obecrneuuBaloIMii CBA3b TEOPUM M IPAKTHKH, COAEHCTBYIOIIMH BBIpabOTKE Y
CTYJEHTOB YMeHHii U HABLIKOB IIPHMEHEHHS 3HAHHM, MOJYYEeHHBIX Ha JIEKUHH H B
X0J€e CaMOCTOATENbHO paboThL.

IIpu nmpoBeeHUH NPaKTUYECKHX 3aHATHI TaloKe NPUMEHSIOTCS UHTEPAKTHBHEIE
METONBI 00yJeHH:

- MO3roBOi IITypM— METOJ pellieHHs NpobieMbl Ha OCHOBE CTUMYJIHpPOBaHHS
TBOPYECKOH AaKTHBHOCTH, NPH KOTOPOM YYacTHHKaM OOCYXIEHHA IpeanaraiT
BBICKA3BIBATH KaK MOXHO OoJiblllee KOJIMYECTBO BapHAHTOB peEllIeHHS, B TOM YHCIE
caMbIX ()aHTaCTHYHBIX. 3aTeM H3 OOIIEro 4ucia BBICKAa3aHHBIX Haedl oTOHparoT
HauOonee yaauHbie, KOTOpPbIE MOIyT OBITH MCIIOJNB30BaHBEI Ha NpakTHKe. SIBasercs
METOAOM O3KcHepTHoro oueHuBanus. Ha mepBoM 3rame npoBeleHHA «MO3IOBOTO
LITYpMay TpYIINe 3ajaeTcsa onpejeneHHas npodieMa mis obcyxaeHHA, YUaCTHHKH
10 odYepead BhICKA3bIBAKOT mpejnoxkeHud. Ha BropoM 3rtane obcyxparor
BBICKa3aHHbIE TIpeJIOKEHHs, BO3MOXHA Iuckyccus. Ha TperbeM 3Tame rpynmna
NpeICTaBisAeT NMpe3eHTALMI0 Pe3yNbTaTOB IO 3apaHee ONpelefieHHOMY MpHHLHIY..
ITpumenseTcs B TeMax:

Tema 2.OrnuuurensHble 0cOOEHHOCTH TPAHCIOPTHOHR YCIIYyTH — 24aca.

Tema 4. OcHOBHBIE PUHLIMITEI W METO/bI YIIPaBI€HHS KauecTBOM — 24aca.

Tema 7. HoMmeHknaTypa mnoka3zaTened KadecTBa, METOABl HX ONpelelieHHs —
24aca.

Tema 8. Crcrema MexITyHapOIHBIX CTAHJAPTOB MO MEHEMKMEHTY KauecTBa —
2yaca.

Tema 12. AyauT cucTeMBl MEHEIKMEHTA KauyecTBa — 24aca.

CamocTosiTeabHas pafora CTyAeHTa NPOBOIHTCA C LIEAbIO 3aKperieHHA U
COBEpLIEHCTBOBAHHSA OCBaMBAaeMBIX KOMIIETEHLMId, NpeAnojaraeT co4YeTaHHe



CaMOCTOATENBHBIX TEOPETHHYECKHX 3aHATHH H CaMOCTOSTENbHOE BHINIONHEHHE
NPaKTH4eCKUX 33AaHUIA, ONMMCAHHBIX B PEKOMEHAOBAHHOM TUTEpaType.

CaMmocrosatenbHass paboTa CTy#eHTa MpOSBASETCS B CHCTEMATHU3ALKH,
MIaHHPOBaHHH, KOHTpOJE ¥ peryipoBaHHMM ero ydeGHo-npodecCHOHANBHOIM
JIeITENbHOCTH, a TakXke COOCTBEHHBIX NO3HAaBaTeNBHO-MBICTUTENBHBIX AeHCcTBHI Ge3
HeTocpeACTBEHHOM NOMOILK U PYKOBOACTBA CO CTOPOHBI npenogaBarteisa. OCHOBHOI
LENBI0 CaMOCTOSATENbHOM paboThl cTydeHTa sABmseTca (OopMHpOBaHHE HaBBIKA
CaMOCTOATENBHOrO NpHOOPETeHHs UM 3HaHHHA 10 HEKOTOPBIM HECJIOKHBIM BOIIpOCaM
TEOpPEeTHYECKOro Kypca, 3aKperuieHHe H yriybneHue NoMy4eHHbIX 3HaHHH, YMEHHIi 1
HaBBIKOB BO BpeMs JEeKUMH M IpakTHYeCKUX 3aHATHH. CaMocTtosTenbHas paboTa
A0Apa3yMeBaeT BHITIONHEHHE CTyI€HTOM T0MCKa, aHaIKM3a HHPOpMaLHH, IpopaboTKy
Ha 3TOH OCHOBe y4eOHOro matepuana, MOArOTOBKY K YCTHOMY OIpOCY, a TakKkKe
NOAMOTOBKY JOKJIA/IOB

9 ®oHA OLEHOYHBIX CPEeICTB /IS MPOBeJeHHS TeKYINero KOHTPOIA
ycneBaeMoOCTH H MPOMEXKYTOUHOH aTTecTalHH MO0 HTOraM  OCBOEHHA
AHCUHIIHHLI (MOAYJIs1)

VpoBeHb U Ka4yecTBO 3HAHMH OOyvalOUIMXCH OLEHHBAIOTCA IO Pe3yjbTaTaM
BXOOHOIO KOHTpPOJIA, TeKYWEero KOHTPOJA YCIEBaeMOCTH H MPOMEXYTOYHOI
aTTecTALHH [0 HTOraM OCBOEHHA JUCLHIUIMHEI B BUIE SK3aMeHa.

TekymHi KOHTPOJIL YCNEeBaeMOCTH 00YYAIOLIKUXCA BKIIOYAET YCTHHIE OMpPOCH
U JOKJIaj [10 TeMaM JUCLUILIUHEL

YeTHBIHA onpoc NpOBOAUTCA HAa NPAKTHYECKUX 3aHATHAX B TeueHue He Gonee 10
MHUHYT C LEJIbIO KOHTPOJISI YCBOEHHMS TeOpeTHYecKoro MaTepHana, H3araeMoro Ha
nexuuu. [lepeyeHs BONpocoOB onpefienseTcd YPOBHEM NMOATOTOBKH y4eOHOMH IpyIInE,
a TaKXe UHAMBUAYaNbHBIMU 0cobeHHOCTAMHU obydalonruxcs. KoHTpoib BEIIONHEHHA
3aJaHus, BbIIABaEMOI0 Ha CAMOCTOATENBHYIO paloTy, npecnexayer coboif wens
CBOCBPEMEHHOI0 BBIABICHUS IUIOXO YCBOGHHOIO MaTepHala IHCUHIUIHHBI [JIA
nocienyroueii KOppeKTUPOBKH MM OpraHH3allii 00s3aTelsHOH KOHCYJIBTAIHH,
ITpoBepka BEIJAaHHOTO 3a[aHHs NMPOU3BOAUTCA HE peXke ueM OIHMH pa3 B JIBE HEIelH.
Taioke ycTHEI# oOmpoc MNPOBOAMTCHA AJIA BXOAHOTO KOHTPOJAA IO BOIpPOCAM,
NEpeYHCIIeHHBIM B 11. 9.4.

Joknaa, ApoAyKT camocTOATENBHOM paboThl o0yyalollerocs, ABIAIOLIHI coOoik
nyOnMYHOE  BBICTYNJIEHHE TIO0 MNPEACTABACHHIO IOJYYEHHBIX pe3yNbTaToB
onpeneneHHO! ydeOHO-NMpaKTHYecKoil, yueOHO-HCCneJOBaTeNbCKOH HJIH Hay4dHOI
TeMbl. JloKnaj BEIMONHSAETCS B MHCBMEHHOM BHIAE W NPOBORHICA HA MPAKTHYECKHX
3aHATUAX B TedeHue He Oonee 30 MHMHYT € LENbI0 KOHTPONA YCBOEHHS
TEOPETHYECKOTO MaTepHana, H3jaraeMoro Ha Jekuud. IlepeueHbp BOMPOCOB
olnpelensercs YPOBHEM MMOATOTOBKHM y4eGHOI Ipymbl, a Takoke HHIWBHUAYIHBIMH
0ocoOeHHOCTAMH 06ydarouuxcs.

JK3aMeH, MPOMEXYTOUYHbII KOHTPONb, OLIEHHBAIOUIHIA YPOBEHb OCBOEHHS
KOMIIETEHUMH 3a ceMecTp W 3a Bech MNEepHOod H3Y4YeHHS IUCLHUIUIMHEL. bBHier
BKJIIOYaeT 2 Bofpoca. JK3ameH IO3BOJIAET OLEHHTh YPOBEHb OCBOEHHUS
KOMITETEHIIMH 3a Bech NEpHOJ H3yueHHs IUCUUIUIMHBL [IpoBeneHHe 3Kk3ameHa
COCTOMT H3 OTBETOB Ha BOMNpoOchl OwWnera. ODK3aMeH InpeAnonaraeT OTBET Ha



TEOPETHYECKHH BOIIPOC U3 NepedHs BONPOCOB, BEIHECEHHBIX Ha 3k3aMeH. K MoMeHTyY
coayd SK3aMeHa AOMKHBI ObITh ONaromoiyyHo MNpoHAeHbl HpenblaylLIHe (OPMEI
KOHTpoJiA. Metonuka (oOpMHpOBaHHA pPe3yNBETHPYIOLIEH OLEeHKH B 00A3aTeNbHOM
NopsAAKe YYHTHIBAET aKTHBHOCTh CTYJEHTOB Ha 3aHATHAX, MOCEIIAEMOCTh 3aHATHIA,
OLIEHKH 3a NpaKkTu4yecKkue paboTsl.

9.1 baanbHO-pefiTHHrOBAas OUEHKA TEKYIIero KOHTPOJI YCHEeBAeMOCTH H
3HAHHIi CTYAeHTOB

banneHo-pefiTHHroBas CUCTEMa He ITPUMEHSETCH.
9.2 MeroanyeckHe  peKOMEHJAUHH N0  MNPOBeJeHH!0  NPoLeaAYypbl
OLUECHHBAHHS 3HAHHI, YMEHHH M HABBLIKOB H (HJIH) ONLITA JAeATEeJbLHOCTH,

XapaKTepH3YIOUIHX 3Tanbl GOPMHPOBAHHA KOMIETeHIHH

JTanbl pOpMHPOBAHHSA KOMIIeTeHLH#i

Kons1 popmupyeMBIX

Ha3spaHue 1 cogepxaHHe dTana Ha JTane
KOMIIeTeHLIUA i
Jtan 1. ®opmupoBaHue 6a3bl 3HaHHIA:
JEKLIHH;
npaﬁmt’lecme 3aHATHA MO TeMaM TEeopEeTHYECKOro GLSEE
ITK-51, 86, 89, 90
coIepKaHus;

CAMOCTOATCIIbHAA paﬁoTa OﬁyanOII.IHXCSI 1o
BOIIpOCaM TEM TEQPETHYECKOTO COACPIKAHHA

Jran 2. @opMHpOBaHHE HABBIKOB [PaKTHYECKOIo

HCIIOIb30BAHUA 3HAHHMHU:
pabora ¢ TekcTtoM JekuuH, pabora c yuyebOHHKaMH,
y4eOHEIMH TOCOOMAMHU U HpO4. U3 IepeyHs OCHOBHOI
H  JIOCNONHHUTENBHOH  JUTEpaTypel,  pecypcoB OK-33
HUH(GOPMAIHOHHO-TEIEKOMMYHHKAIHOHHOM! ceTH IIK-51, 86, 89, 90
«HUaTepner», 6a3  NaHHBIX, HH(OPMALHOHHO-
CMpPaBOYHBIX U IMTOUCKOBBIX CUCTEM H T.IL.;
camocrositensHas pabora MO  NOATOTOBKE K
NpPaKTHYECKUM  3aHATHAM, YCTHBIM  OIpOcCaM,
TECTUPOBAHUIO M T.H.

Ortan 3. [IpoBepka ycBOeHHs MaTepHaia:
TNpoBepKa MOATOTOBKM MaTEpHANloB K MPaKTHYECKUM OK-33
3aHATHAM, I1IK-51, 86, 89, 90

NMpOBEAEHHE YCTHLIX OIIPOCOB, TECTUHPOBAHHUA,

3alIMTa KypcoBOi paboThI




MeToauueckHe peKOMeHAAUHH N0 NPOBeIeHHIO NPONeAyPhl OlleHUBAHHUA

OueHuBaHue 3HaHHH, YMEHHIT U HABBIKOB CTY/JEHTA, XapaKTEPU3YIOLINX 3Tallbl
¢opMypoBaHUs KOMIIETEHLMIH, MPOBOAUTCA MYTEM BXOAHOTO KOHTPOJSA, TEKYILETO
KOHTPOJIA U IIPOMEXYTOYHOH’ aTTecTallH [0 JUCHHILIKHE (3K3aMeHa).

Bxoownoui konmpone OCYLIECTBASETCA MO BONpocaM AHCLUHWIUIMH, Ha KOTOPBIX
fa3upyerca u4uTaeMas MAMCLUUIUIMHA, M HE BBIXOAAT 3a MNpeNeNbl H3YYEHHOTO
MaTepuaia [0 3THM JUCLUMILIHHAM B COOTBETCTBHM ¢ paboyuMMH IporpaMmaMu
OUCLIMILIHH.

Texywuii xonmpons - OCHOBHOM BHMI CHCTEMAaTHYeCKOH IPOBEPKH 3HaHMIA,
YMEeHH#, HaBLIKOB CTyAeHToB. K ero mocTOMHCTBaM OTHOCSATCS CHCTEMaTHYHOCTS,
NOCTOSIHHBIA MOHMTOPHHT KayecTBa o0ydeHHA. OH MO3BONMET MONy4aTh NEPBHUHYIO
UH(pOpPMaLUI0 O XOJe M KayecTBe YCBOeHHs y4yeGHOro Marepuana, a TaKoke
CTUMYJIHPOBATE PErYISAPHYIO LieJIeHanpaBlIeHHY10 paboTy CTyACHTOB.

Texymuif KOHTPONE MO AUCLHIUIMHE « YTpaBiieHHe KayeCcTBOM)» MPOBOAUTICA B
(dhopMax YCTHOTO oIpoca U A0K/Iaja.

Yemuoiti onpoc nossonsier OLEHUTh 3HAHUSL W KpYro3op CTYJeHTa, YMeHHe
JIOrM4YEeCKU [IOCTPOHTh OTBET, BIaJeHHE MOHOIOTHYeCKOH peybl0o H HHBIe
KOMMYHMKaTHBHEIE HaBbIKH. ONpoc - BaXKHeiillee CpeACTBO Pa3BUTHA MEILUIEHHA H
peud. OH oOnamaer OONBIIMMH BO3MOXHOCTSAMH BOCHHTATENIBHOIO BO3JIEHCTBHS
npernoaasarend. Oby4aromias (GyHKIUA COCTOUT B BBIABICHUH JeTajei, KOTOphIE 10
KaKMM-TO NPUYMHAM OKAa3allUCh HENOCTAaTOYHO OCMBICIIEHHBIMH B XOJ€ y4eOHBIX
3aHATHH.

OTtBersl CTYJEHTOB MPH YCTHOM ONpOCE OLEHHBAIOTCHA MpernoAaBaTelieM ¢
3afIMCBIO B XypHaJie yuera ycneBaemocTu. IIpu olieHKe onpocoB aHANN3Y MOANEXKHT
TOYHOCTh (POPMYNHpPOBOK, CBA3HOCTh M3JIOEHUs MaTepuana, O0OOCHOBAaHHOCTH
CyXEeHHil, omopa Ha yueOHyli0 nuTepaTypy. Take aHaMU3UpyeTcs NOHHMaHHE
00yJalolUMC KOHKPETHOH CUTYallid, NPaBHIBHOCTH NPUMEHEHMS IPaKTHYECKHX
METOJIOB H NIPHEMOB, CIIOCOOHOCTh 000CHOBaHUS BHIOpAHHON TOYKM 3peHus, IirybuHa
npopaboTky MpakTHYECKOro MaTepUana

Hoknad: npengHazHadyeH A YrIyOJIeHHOro U3yueHUs OTAENBHBIX TeM y4eOHoi
JUCLUILIHHEL
Loxnao oyenusaemcs 3...5 6anna:

- 5 GamnoB 3acnyxUBaeT CTYAEHT, OOHapyXHBLIMH  BCECTOPOHHEE,
cucreMatudeckoe H iIybokoe 3HaHWe MaTepHana, NIYOOKO YCBOHWBIIHIA
OCHOBHYIO U HONOMHUTEIBHYIO TUTEPaTypy, PEKOMEHIOBAHHYIO IPOrPaMMOM.

- 3 Oama 3aCIyXHBaeT CTYAEHT, OOHapyXUBIUWA 3HAHHE OCHOBHOTO
MaTepuana B 00bE€Me, He0OXOIMUMOM JM4 AanbHelieil yuebsl 1 npencTosimei
paboTel mo nmnpodeccHH, AOMYCTHUBIUHA MOrpelHOCTH MNpH OTBETE, HO
obnajarouuii HeoOXOOMMEBIMHM 3HAaHMAMHM JJIA HMX CaMOCTOSTENLHOIO
yCTpaHEHHS.

JK3amen: TIPOMEXKYTOUHBI KOHTpPOJb, OLEHHBAOIMI YpOBEHb OCBOEHUSA
KOMIIETEHIUH 332 CEMECTP.

[Io utoraM ocBoeHHsA AMCUMIUIMHBI «YIpaBleHHE KauyeCTBOM» IIPOBOAUTCA
IpOMeXYTO4YHas arTecTands obydaromuxcs B ¢opme 3k3aMeHa W Ipearionaraet



YCTHBIA OTBET CTylNeHTa Mo OuneraM Ha TeOpeTHYecKHe BOIMpOChl U3 nepedHs. K
3K3aMeHy JOIYCKAloTCAd CTYIEHTHI, BBINOMHHMBIIME Bce TpeboBaHHA YueOHOI
nporpaMMel. JK3aMeH NPHHMMAETCS IperiojlaBaTesieM, BeAyIlM 3aHSTHS B JaHHOMH
rpynne Mo JaHHOH JUCLUMIUIMHE, a TaKXke JeKTOPOM AaHHOIo INOTOKa, B IIOMOIIb,
pellieHHeM 3aBelyiollero kadenpoii, MOryT Ha3Ha4aTbCs IperojaBaTeNly, BenyLlHe
3aHATHSA N0 JaHHON JHCLIMIUIHHE.

JK3aMeH fABJSAETCA 3aKIIOYHTENBHBIM 3TalloM H3Y4eHHs AMCLUIUIHHEI «Y IpaBJlieHHe
KayecTBOM» M HMeeT LeJlbl0 NpPOBEpUTh U OLEHHTH yuyebHylo paboTy CTyneHTOB,
YPOBEHb TOMYYEHHBIX HMH 3HaHMH, yMEHHE TpPHMEHATh MX K peLICHHIO
NpaKTHYeCKUX 3ajay, OBJNaJicHHE NpPaKTUYECKUMH HaBblkaMH B 06beMe TpeboBaHHi
obpa3oBaTeNbHOM TporpaMMbl Ha INPOMEXYTOYHOM 3Tane  (opMHPOBaHHA
KoMneTeHumit OK-33; IK-51, 86, 89, 90.

B utore npoBeneHHOro 3K3aMeHa CTYJAEHTY BbICTaBJIAeTCS olleHKa. Metonuka
¢OopMHpPOBaHHA Ppe3yNbTUPYIOILEH OLEHKH B 0043aTeNbHOM MOpAIKEe YYHTHIBaeT
AKTHBHOCTbL CTYHEHTOB Ha 3aHATHAX, NOCELIAeMOCTh 3aHATHH, OLEHKH 3a YCTHBIH
ONpOC M JAOKIAARI. DK3aMEHATOpP HEecCeT JIMYHYK) OTBETCTBEHHOCTH 3a NMPaBUNBHOCTD
BBICTABJICHHOH OLIEHKH U OGOpMIIEHHS 3K3aMEHALHOHHOH BEJOMOCTH H 3aueTHOH
KHIDKKH.

9.3 Temsbl KypcoBbIX paboT (IPOEKTORB) MO AHCUHIIHHE (MOY110)
Hanncanue KypcoBsix paboT (npoekToB) yue6HBIM NJ1aHOM He NpeayCMOTPEHO.

9.4 KonTponbHble BONpochl /JIS NpPOBeJeHHS BXOJAHOr0 KOHTPOJA
O0CTaTOYHBIX 3HAHHH N0 of0ecneuynBameii AHcNHNINHEe «TeOpHA TPaHCOOPTHHIX
CHCTEM»

. Kputepuu oueHku cucreM

. Ouenka ypoBHeH kauecTBa CHCTEM C YIIPaBJIeHHEM

. TlokazaTenu ¥ KpuTepHH oLieHKH 3(deKTUBHOCTH CUCTEM
. Mertons! kauecTBEHHOTO OLIEHUBaHHS CHCTEM

£ IO —=

9.5 Onucanne mokazarejieil H KPpHTEpPHEB OULUCHHBAHHA KOMMNeETeHIHH Ha
Pa3JIHYHLIX 3Tanax HX (IJOpMHpOBaHHﬂ, ONMHCAHHE IIKAJ OUCHHBAHUA

Kpurtepuu [MTokazatenu
3 PUTED | OnucaHye IMKankl
HATBh: OLIEHUBAHU A
- OCHOBHBIE KPHTEPHH JleMOHCTPHPYET 3HAHHA Ouenxy oy
OLEHKHA KaYJeECTEA OCHOBHBIX KpHTepHeB

3acnYKHBAET CTYACHT B ClIyYac:

YIpaBIICHYIECKHX pClLlCHHﬁ ONCHKH Ka1deCTBa
— TOJIHOTO, MNpPaBHJIIBHOIO H

yIpaBleHYeckHX peleHuil

YBEPEHHOI0 H3NOMEHNs
CYILHOCTE U COJiepKaHHe JleMoHCTpHpYET 3HAHHUS yuebroro R =
yit Aacep TPHDPY KaXKIOMY H3 Bonpocos Gunera;
CHCTEMBI MEHEIDKMEHTA CYIIHOCTH H COAEPKaHHA
— YBEpeHHOro BIANEHHUS

Ka4yc€CTRa, CHCTEMEBI MECHEDKMCHTA




Ka4cCcTBa

NOHATHHHBIM annaparom
yueOHOH AMCLMILIHHEIL;
— JIOTHYecKoro H

-CYLIHOCTb H METOALI
YApaBlCHHA KaYeCTBOM
TEXHOJOTHYECKHX
MpOoLECCOB, NPHHIIUNEI
pa3paboTKH AOKYMEHTALHH,
OCHOBHbBIE KPHTCPHH OLIEHKH

OnuceIBaET M OLIEHHBAET
CYLIHOCTB ¥ METOABI
ynpaslieHHs Ka4ecTBOM
TEXHOJIOTHIECKHX
NPOLIECCOB, IIPHHIHITEL
pa3palboTKH AOKYMEHTalHH,

Ka4€eCTBa JOKYMEHTalHH OCHOBHBIC KPHTEPHH OLEHKH
KayecTBa JOKYMEHTALHH
- 3aKOHOJIaTeNECTRO U JleMoHCTpHpYyeT 3HaHUA

HOPMAaTHBHBIE I1PABOBLIE
akTel Poccuiickoii
®enepanuu B obnactu
MeHeXMEeHTa KauecTpa,
MEXIAYHapoIHble
crangaptel UCO cepuu 9000
MEHEeKMEHTa KauecTha

3aKOHOAATENLCTRA H
HOPMATHBHBIC IIPABOBLIE
axThl Poccuiickoii
(denepanun B obnacTu
MeHeIDKMEHTA KayecTra,
MEXYHapOIHBIE
crangaptel UCO cepun
9000 MenemxMeHTa
KayecTRa

- NIPEHMYLIECTBA BHEAPEHUS
CHCTEMbI MEHEDKMEHTA
KayecTBa B ABHAIIHOHHBIX
npeAnpHATHIX

[TonnMaer OCHOBHEIE
MPEUMYLIECTBA BHEAPEHHS
CHCTEMBI MEHEIDKMEHTa
KAYecTBa B ABHAIIHOHHBIX
HpEeanpUATHAX

YMmerh:

- peanHu30BLIBATh OCHOBHEIE
KPHTEPHH KadyecTBa
YNpaBReHYECKHX peleHni

IIpumeHnseT oCHOBHbIE
KPHMTEPHH OLIEHKH Ka4ecTBa
ynpaBlneH4YecKHUX penieHuii

- TIPHMEHATh COBPEMEHHbBIE
METOHB! YIPABIEHUS
KaueCcTBOM B LIEMAX

3¢ dexTHBHOrO ynpaBneHus
AeATeNLHOCTHIO
aBHALlHOHHBIX [IPEATIPHATHI

JeMOHCTpHpPYeT yMeHHe
NPEMEHSTH COBPEMEHHEIE

METOMB! YTIPaBIeHHs
Ka4ecTBOM B LIEAAX
3()eKTHBHOIO yIipaBieHHs
NeATENIBHOCTHIO
ABHAMOHHLIX TIPeANPHITHI

- peajIH30BLIBATE Ha
NpaKkTHKE OCHOBHEIE
TpeboBaHus k pazpaboTke
NPOH3BOACTREHHO-
TEXHHYECKOH NJOKYMEHTalHH

JeMoHCTpHpYeT 3HaHuA,
KaK CaMOCTOATENBHO
NPHMEHSATDb Ha MPaKTHKE
OCHOBHBIE TpeboBaHus K
pazpaboTke
NPOH3BOJACTBEHHO-
TEXHHYECKOH
JNOKYMEHTAIIH

MOCNENOBATENLHONO H3NOXKEeHHA
yuyeOHOro MarepHana, YMEHHS
YCTaHABIIHBATh H MPOCIIEHUBATE
IPUYHHHO-CNENCTBEHHbIE CBA3H
MEXAY coOBITHAMH, NpoLIECCAMH
U SIBJICHHSMH, O KOTOPBIX HAET
peub B Boripocax 6uiera;

— MpHBEINEHHA Hamexalei

apryMeHTAllHH, HanmH4us Y
obyualomerocs JIOrHYeCKH H
HopMaTHRHO  000CHOBaHHOH

TOYKH 3PEHHA IIPH OCBEIICHHH
npobieMHBIX, JHCKYCCHOHHEIX
acnekToB yueBHoro Marepmnana
no BonpocaM Gunerta;

— JIAKOHHYHOTO H
[IPaBHIILHOTO oTBeTa
obyyaromerocs Ha
JIOTIONTHUTENbHEIC BOIIPOCHI
npenoaaBaTeis.

— Ouenky «Xopomo»

3aCITYKHBAET CTYACHT B ClIy4ae:

— HEeJOCTATOYHOH IIOJIHOTHI
H3N0XEHHA ydeOHoro
MaTepHalia N0  OTHCNBHBIM
(onHOoMy HMNH IBYM) BOIpOCam
Ousera mpH yCNOBHH IOJHOrO,
IIPAaBUABHOTO H  YBEPEHHOTO
H3JI0MEHHs yuebHoro
MarepHajla N0, Kak MHHHMYM,
OJHOMY Bompocy bunera;

— HONYyIIEHHS
HE3HAYHTENBHBIX OLIHOOK H
HETOYHOCTEi NpH H3NOKEHHH
yyeOHOro  MarepHana  mo
OTHACHBHEIM (OQHOMY HJIH ABYM)
Bonpocam Ounera;

— JonyiueHus
HE3HAYHTENBHEIX OIIMOOK H
HETOYHOCTEH IIpH
HCIIOJIL30BaHHH B XOJe OTBeTa
OTIENBHBIX TIOHATHH H
Kareropui JHCUMILUIMHBL,

— HapyLleHHs 00yJarolIHMCA
JNOrH4ecKoi
[IOCTIe10BaTeILHOCTH,
B3aHMOCBA3H H  CTPYKTYpHI

= IPHMEHATE OCHOBHBIE

JlaeT oleHky




MONOXEHUA
MEXAYHAPOIHBIX
CTaHIapTOB MEHEMKMEHTA

pe3yNBTaTHBHOCTH
peanu3auun TpeboBaHuit
MeXIYHAPOHEIE CTAHAAPTEL

KayecTBa B HCO cepun 9000

npogeccHoHANBLHO MeHEDKMEHTA KauecTBa B

JAEeATENBHOCTH JeATENILHOCTH
apHanpeanpuATHH

- HCIIOJIb30BATh HeMOHCTPHPYET 3HaHu4,

COBOKYTIHOCTb CTPYKTYP, KaK CaMOCTOATENBHO

METOAUK, POLECCOB H HCNOJL30BaTh

PECYPCOB CHCTEMBI COBOKYMHOCTh CTPYKTYP,

MCHECIKMCHTA Ka4Ye€CTRa B METOAHK, MPOLECCCOB H
MPaKTHYECKOH PECYPCOB CHCTEMEI
ACATCABHOCTH MeEHENAKMEHTA KA4YECTEA B
HNpakTHYecKokh
JeATENIPHOCTH
Baagern:

- YMEHHEM peajH30BLIBATE
OCHOBHEIE KPHTEPHH OLIEHKH
Ka4eCTBa YNIPaBiCHYECKHX
peilneHHi

JleMoHCcTpHpYET Ha
npaKTHke HABLIKH
peatn3ali OCHOBHBIX
KpPHTEPHER Ka4yecTBa
YNpaBAeHYECKHX pelIeHHid

- HaBbIKAMH OLEHHBAHHUA
3¢ $eKTHBHOCTH
NPHMEHEHUA COBPEMEHHBIE
METO/BI YTIpaBIEHHSA
KauyecTBOM B JEATENHHOCTH
ABHAITHOHHEIX MPEITIPHATHI

JlaeT oneHkKy

3¢ hEeKTHBHOCTH
NpHMEHEHHS COBPEMEHHEIE
METObl YNpaBNeHHs
KayecTBOM B HEATENLHOCTH
aBHALIHOHHBIX NPEATIPHATHH

- HaBBIKAMH BBHITIOJTHCHHSA
TpeboBaHHii k paspaborke
IPOH3BOACTBEHHO-
TEXHAYECKO#
JOKYMEHTALHH,
PaCnopaAIHTCIIEHBIX AKTOB
NpeAnpUsSTHA H
obecrnieyeHHs KOHTPOis
BBITIOJIHEHHUA 3THX
TpeboBaHHii

JlaeT oueHKY BaXKHOCTH
NPUMEHEHH Ha MPaKTHKE
OCHOBHBIX TpeGOBaHHI K
paspaboTke
IPOM3BOACTBEHHO-
TeXHHYECKoH
JOKYMEHTalHH

- METOIaMH MEHEKMEHTA
Ka4yecTBa B CHCTEME
apdexTHBHOTO ynpaBneHus
MPOH3BOUCTBECHHO-

X034 CTREeHHON
JeATENBLHOCTRIO
aBHALHOHHBIX NPeANpPUATHH

HemorcTpHpyeT Ha
NIpaKTHKe HaBBIKU
peanu3auuy TpeboBaHHi
MEKIYHapOAHBIE CTAHAPTHI
HUCO cepun 9000
MEHEKMEHTa KayecTsa B
JEATEbHOCTH
aBHaNpEeATIPUATUH

H3JIOXEHHA yueOGHoro
MaTtepHana o  OTAEJbHBIM
BOTIpOCaM Ounera,
HEAOCTATOYHOrO YMEHHSA
yCTaHaBNHBATh H
IPOCTEXHBATh NPHYHHHO-

CNEJCTBEHHBIE CBA3H MEXIY
coOBITHAMH, mnpoleccaMH M
SBIEHHAMH, © KOTODBIX HAET
pedyb B Bonpocax Guiera;

— [pHBEICHHA cnaboi
apryMeHTauuH, HaJTHYHA
HEOCTaTOYHO JIOTHYECKH H
HOpPMAaTHBHO 000CHOBaHHO#H

TOYKM 3PEHHS MPH OCBEICHHH
HpoOJEMHBIX, AHMCKYCCHOHHBIX
acnextoB yueOHOro Marepnana
no Bonpocam 6unera;

— JIONYyUICHHA
HE3HAYHMTENBHEIX OWHKOOK H
HETO4HOCTEH I@pH OTBETe Ha
JOMONHUTENBHEIE BOMpPOCEI
npenojasarens.

- Ouenky
«yROBAECTBOPHTETHHOY
3aciyKHBaeT CTYHACHT B Clyvae:

—~ HEeBO3MOMKHOCTH
H3NI0KEHHS yueOHOro

MarepHana nmno moboMy H3
BOIIPOCOB OMIIETa NPH YCIIOBHH
NOJIHOTO,  IIPaBHABHOIO  H
YBEpeHHOIo H3JI0KEHHA

yqeﬁnoro MatepHalna [0 Kak ;

MHHHEMYM OJHOMY H3 BOIIPOCOB
Onnera;

— JONyUEeHUs
CYINECTBEHHBIX OMHKOOK TIpH
H3JI0JKEHHH yuebHoOro
MaTepHana 1no  OTHEALHBIM
(oaHoMy HAM ABYM) BOIIpOCaM
obunera;

— JomyLeHHH OoWHOOK npH
HCHONB30BAHHH B XO¢ OTBeTa

OCHOBHBIX NOHATHH H
Kareropuii yuebuoii
AHCLHIITHHEI,

— CYUIECTBEHHOIO
HapylLIeHHS HJIH OTCYTCTBHA Y
obyuarouerocs NOrHY€ECKOH
NOC/IENOBATENBHOCTH, "

B3aUMOCBA3H M CTPYKTYpHI




- HaBBIKAMH afanTanuu
COBPEMEHHBIX BEpCHit
CTaHJapTOB
GYHKIMOHHPOBAHHS CHCTEM
MEHEILKMEHTa KayecTBa K
KOHKPETHBIM YCIOBHAM
[pOH3BOACTBA A
obecneueHus ero
KOHKYPEHTOCIOCOOHOCTH.

Jaert oneHKy peanusanuu
COBPEMEHHBIX BepCHit
CTaHOapPTOB K
(YHKUHOHHPOBaHHIO
cHCTeM MeHeDKMeHTa
Ka4eCcTBa K KOHKDETHBIM
YCAOBHAM IPOH3BOJACTBa
Juis obecreueHus ero
cTaOHIBHOCTH

H3JI0XEeHHA yuebHoro
MaTepHana, HeyMeHHS
obyualonerocs YCTaHaBAHBATh
H NpOCAEXKHBAThH NPHYHHHO-
CNeACTBEHHBIE CBS3H MEXAY
COOBITHAMH, MpolLEecCaMH H
ABEHHAMH, O KOTOPBIX HHET
peyb B Bompocax bunera;

— OTCYTCTBHA
apryMeHTallHH, JIOrHYecKH
HOPMaTHBHO obocHoBaHHOMH
TOYKH 3pEeHHS NpH OCBELUeHHH
npobneMHBIX, HHCKYCCHOHHBIX
acrnexkToB y4eGHOro Marepuaina
o BonpocaM Ounera;

— HEBO3MOXXHOCTH IaThb
OTBETHl Ha JOMONHHTENbHBIE
BOIPOCHI TIpenojaBaTens.

— Ouenka
HEYAOBJICTBOPHUTE/ABLHON
BBICTABIACTCA  CTYAEHTY B
cnydae:

- oTkasza ofyvaromerocs oT
OTBETa N0 OHIIETY C yKa3aHHEM,
mibo 6e3 ykazaHHs PHUMH;

— HEBO3MOXHOCTH
H30KEHHA obyqaromMcs
yueGHOro MarepHana Mo JIBYM
HJIH BCeM BonpocaM Guinera;

— DonymeHus ofyJaroumumcs
CYINECTBEHHBIX OWKOOK IIpH
H3JI0XKEeHHH yuebHoro
MaTepHana Mo ABYM HIIH BCEM
BonpocaMm Ounera;

— CKpbITHOE HNH  SIBHOE
HCIoNb30BaHHe obyualomumes




INpH HOAI'OTOBKE K  OTBETY

HOPMAaTHBHBIX HCTOYHHKOB,
OCHOBHOH M JONONHHTEABLHOl
JIUTEpaTyphl, KOHCIIEKTOB
JNeKUHi H HHOTO

BCIIOMOTATENbHOIO MaTepHana,
KpOMe CIy4aeB CIELHANBHOTO
yKazaHHA HIH  pa3pelleHun
NpenoiaBaTeis;

~ HeBNaJieHus
ofy4yalouMMcs TOHATHAMH H
KaTeropHAMH JaHHOH
JHCIHILIHHBI,

— HEBO3MOXHOCTB
06)/‘-[&]01116[‘005{ AaThk OTBETHI Ha
AOCNOITHHTENBHBIC BOHPOCHI
npenogaBarchis.

9.6 Tunosbie KOHTPOJIbHBIC 3aJaHHA LJIA1 MPOBCACHHSA TCKYLIETro KOHTPOJIA
H ﬂpOMC)KYTO'-IHOﬁ aTrecTaliHi No HToraM oﬁyqemm no JAHCUHHNJIHHE

9.6.11IpumepHbiii nepedeHb KOHTPOJBHBIX BONPOCOB H 3aJaHHA ANA
npoBefeHHs TEKYLUEero KOHTPOJIA YCNeBAeMOCTH N0 JIEKIIMOHHbIM TeMaM

Pa3pen 1 Cymnocts KadyecTBa

1. AKTyanbHOCTb MpoOJIeMB] KauecTBa B COBPEMEHHBIX YCIOBHSX.

2.HazoBute 1 NosACHHTE OCHOBHEIE acleKThl Ka4ecTBa.

3.Yto Takoe kauecTBo, kak ero onpenenser cranaapt F'OCT P UCO 9000-2015 r?
4.HazoBure Haubonee yHUBepcanbHble TpeGOBaHHS K KauecTRy.

5.Y71o0 Takoe xapakTepHUCTHKa KayecTBa? HazoBUTE OCHOBHBIE KI1aCCHI
XapaKTepUCTHK, IPHBENUTE IPUMEDPEI.

6.9To MOXeT BBICTYNaTh B poJid 00BbEeKTa yNpaBleHHs Ka4eCTBOM, K KOTOpOMY
pa3pabarteiBaloTcs TpeboBaHUA?

7.HazoBUTe OTNHYHTENBHBIE 0COOCHHOCTH YCIYTH.

8.HazoBute ocHoBHbIe nIpaBa notpeduTteneil. HopmatupHas 6a3a B o6nactu 3aluThl
npas notpeduTenei

9.KakoBnl ocobenHocTH notpebuteneit yenyru? KakoBsl 0coO€HHOCTH
notpeburerneii ycayrd npy nepeBo3xe BO3AyLIHBEIM TPAaHCIIOPTOM?



Paznen 2 Ynpasie#ue Ka4ecTBOM NPOAYKIHH, NPOLECCOB H YCaAyT

10. HazoBuTe OCHOBHBIE 3Talbl HCTOPHH Pa3BUTHSA YTIPABNEHUSA Ka4ECTBOM.

11. MexyHapOIHBIii ONBIT YIPAaBIEHUA Ka4eCTBOM. AMEpHKAHCKas HIKOJIa.
12. MexyHapoAHBlii OIIBIT yIipaBieHHs kauecTBoM. Oco6eHHOCTH ATIOHCKOMH
LLIKOJIbI MEHEeI)KMEHTA.

13. Ha3zoBHUTe OCHOBHEIE OTJIMYHKSA B YIpaBieHUH KayecTBOM B AmMoHckoil n
AMepuUKaHCcKoil cucTeMe.

14. OcobeHHocTH eBpomneiickoil IIKONbI MEeHEeDKMEHTA.

15. OcHoBHBIEe 0CODEHHOCTH PasBUTHS YNpaBieHUs KayecTBOM B Poccuu.

16. CoBpeMeHHBIE HanpaBNeHHA Pa3BUTHA YIIpaBIEeHHS KauecTBOM. B ueM cyTh
NpUMeHeHHU NMPUHLNUNA ynpaBieHus ¢ obpaTHol cBA3bt0? OcHOBHEIE (PYHKLHH ITPH
peaM3aluyy 3TOro NpUHLMIIA.

17. HasoBuTe ocHOBHBIE JaKTOPHI Y YCIOBHA, BANAIOLIHE HA KaYeCTBO
aBHAaTPaHCIIOPTHOM NMPOXYKIIHH.

18. HazoBuTE OCHOBHBIE METOIR! YNIPaBAEeHHS KadecTBOM. JlaiiTe XapaKkTepHCTHKY
3THUM METOJaM.

19. Pons craTHCTHYECKHMX METOJOB B YIIpaBleHUH KayecTBOM. HopmaTuBHOE
obecrnieyeHHe NPUMEHEHHs CTaTUCTHYECKUX METOAOB.

20. OnucarenbHas craTUcTHKA. CeMb NIPOCTBIX METOAOB.

21. IlpuBeguTe NpUMEpBl IPUMEHEHU ABYX-TPEX METOJIOB U3 ONHUCATENbHOM
CTaTHCTHKH.

Paipnen 3 KpaqnmeTpus, ee NPAKTHYECKOE HCMOJIb30BaHHE B YIIPABJIEHHH
KayecTBOM
22. Cy1HoCTh KBAJIAMETPHH, OCHOBHBIE TEPMHUHEI H ONpeeeH .
23. OcHOBHBIE LIENH H 3a7]a4H KBATMMETPHH.
24. HasoBure ocHOBHbIE Klaccu(HKaLHOHHBIE TPYNITUPOBKM MoKa3aTeneli KauyecTna.
25. HazoBute ocHOBHBIE NOATPYIIHI NIOKa3aTeNel KadecTBa B IpyIIie 1o
XapaKTepHU3YEMEIM 26. CBOMCTBaM.
27. HazoBHTe OCHOBHEIE METOJEI ONpeAeNieHHs NT0oKa3aTeNel KauecTBa.
28. HazosHTe HaLMOHANEHBIE CTAHIAPTHI, ONpeAesioLIie HOMEHKNIATypy
roKa3aTelNeil KadecTBa TPaHCIOPTHBIX YCIIYT.
29. Ha3zoBHTEe OCHOBHEIE NOKA3aTENH KAaYeCTBa [1aCCAKUPCKUX NEPEBO30OK.
30. Ha3zoBuTe OCHOBHEIE NOKAa3aTeNH Ka4ecTBa MPY30BbIX IEPEBO30K.
31. HazoBuTe 0CHOBHBIE METOABI KBANHMETPHH.

Paznen 4 YnpasneHnue kadecTBoM Ha 6a3e mexayHapoansix ctangapros UCO
cepuu 9000

1. Cymrocte CMK. OCHOBHEIE ONpeaeneHUs.

2. Henecoobpa3HocTs pa3pabotkyu u BHeapeHns CMK Ha npeImpuUsTHIX

3. IlpaBoBoe obecnedeHue AeATENLHOCTH aBHANPEANIPHATHH B 06J1acTH KadyecTBa
4. XapakrepucTuka ctanaapTos cemeiictea UCO 9000

5. Ocobennoctu cranaapros cemeiictea ICO 9000 sepcun 2015 r.



6. OcHoBHble npuHIUNLI noctpoenus CMK Ha ocHoBe cranmaproB cemelictea ICO
9000.

7. OcHoBHBIE dTansl pa3pabotku U BHeApeHHs CMK.

8. KakoBbl oCHOBHEIE TpeOOBaHHA K CHCTEME MEHeDKMeHTa KadecTBa?

9. B ueM oTMuHe MPOLIECCHOTO U (YHKLIHOHATBHOIO MMOAX0Aa K MEHEDKMEHTY?
KakoBbI npedMylLecTBa NpolLieccHOro noaxoaa?

10. Yto Takoe npouecc? HazoBuTte Kimouenble HOHATHA Mpoliecca.

11.Ha3oBuTe TpeboBaHUs cTaHAApTA K pealu3alyy IpoLecCHOro noaxo/ia B
OpraHH3aLHH.

12. Ha3zoBHTE OCHOBHEIE METOABI OMHUCAHUS CHCTEMBI [TPOLIECCOB.

13. HazoBuTe 0cHOBHBIE 0053aTeNbCTBA PYKOBOACTBA MIPH YNpPaBIeHHH
opraHysauuen

14. HazoBuTe OCHOBHEIE BUABI peCYPCOB, HeoOXoAUMBIe 1) GYHKIIHOHHPOBAHHS
CMK.

15. INonsiTie — npouecch! xu3HeHHoro nuiia? Kakue tpeboBaHus K HUM
NPEABABNAIOTCA?

16. B uem ocobeHHOCTE NpollecCCOB MOHUTOPUHIA, H3MepeHHs U aHanu3a? K kakum
00beKTaM OHH NMPHMEHHMEI?

17. Uto Takoe aokyMeHTHpoBanne CMK? Kakosbl TpeboBaHus craHAapTa K
JOKYMEHTHPOBaHHIO?

18. Hasosute ocHoBHble gokyMeHTsl CMK.

19. JlaiiTe XapakTepucTHKY OCHOBHBIM nokymeHTam CMK (ITonurtnka, PykoBoacTeo
110 KaYyecTBY, INIaHbl KauecTBa, NPOLEeAYPhl, 3aMUCH AaHHBIX O KaUecTBe).

20. Yro Takoe npouenypa? TpeboraHusA K AOKYMEHTHPOBaHHIO MPOLIENYP.

21. Ha3zoBuTe mecTs npouenyp, NoMIeKalnux 00sa3aTenbHOMY JOKYMEHTHPOBaHHIO.
22. Hazosure o01pe TpeGoBaHUA K H3IOKEHHIO H OQOPMIICHHIO JOKYMEHTALHH
CMK.

23. Yro takoe ayautr CMK, cylHOCTs H OCHOBHEBIE ITOHSATHS.

24. HazoBute BuAbl aynuTa. KakoBEI pesMyIiecTBa M HEJOCTAaTKH Pa3iNHYHBIX
BHIOB ayauTa?

25. HazoBuTe OCHOBHBIE IPHHLIMIIBI Ay AUTA.

26. Ha3oBHTe OCHOBHBIE 3TaNbIl YIPaBISHUA NporpaMMoii ayJuTa.

27. HazoBuTe OCHOBHBIE 3TalNkl NPOBEACHUS ayIUTa.

28. KakoBbl TpeboBaHHA K aygUTOpam?

Pazpen 5. PazpaGorka, BHegpeHHe H cepTHGHKALHSA CHCTEMbI MeHeIKMEHTA
KauecTBa

29. Llenu u 3agaun cepruduraunn CMK.

30. IlpaBoBoe obecneuenue ceprudukauun CMK.

9.6.2 IlpumepHblii mepeYyeHb Tem AOKJIAJ0B 1Sl MPOBedeHHS TeKyllero
KOHTPOJISl YCNeBAEMOCTH N0 JIEKIIHOHHBIM TeMaM (A5 NPaKTHYeCKHX 3aHATHHH)
1. CymHocTe KayecTBa M aKkTyalbHble MpobneMsl KayecTBa B COBpPEMEHHBIX
YCIIOBHSAX.

2. MexayHapOoOHBIH H POCCHHCKHHM OIBLIT yIIpaBieHUS KaueCTBOM.



3.CoBpeMeHHbIe HanpaBleHHus Pa3BUTHS YIIPABIEHHS Ka4YECTBOM.

4. [IpyHLIHOBI, METOIB! U OCHOBHBIE (PYHKIIUH YTIPaBIEHHA Ka4eCTBOM.

5. BermoMorartenbHble TEXHOJIOTHH yNPaBieHNs Ka4eCTBOM: CTaTHCTHYECKHE METOJBI
yTIpaBleHHA Ka4ecTBOM, KBAIMMETPHS, aHAIHU3 3aTpaT Ha Ka4ecTBo.

6. Crpykrypa, comepxxanue CMK u TpeGoBaHus k ee pa3paboTke, BHEAPEHHIO H
pe3yJbTaTHBHOMY (YHKIHMOHHMPOBAaHHIO B COOTBETCTBHH ¢ TpebOOBaHHAMU
cranfaptos cepun MCO 9000: peanuzauus npoueccHOro noaxoza, OpraHu3alus H
npoBejieHHe ayIuTa, JOKyMEHTHPOBaHHE.

7. Ceptuduxamms CMK, uenu u npouexypsl.

9.6.3 IIpumepHblii nepeyeHb BOMPOCOB K 3IK3aMeHY AJA NpOBedeHHS
NPOMEeKYTOYHOI0 KOHTPOJIS [0 AHCHHIIHHE
1. AXTyansHOCTb MPOGJIeMbl Ka4eCTBa B COBPEMEHHEBIX YCIOBHSIX.
2. XapaxtepucTHKU H 06beKThl KadecTBa. OCHOBHBIE KIIACCH XapaKTEPUCTHK.
3.0rnuuuTenbHble 0COOEHHOCTH YCITYTH.
4.OcHOoBHBIE mpaBa MoTpebuTeneii, 0coOeHHOCTH mnoTpebureneit yciyru mpH
NIepeBO3Ke BO3JYIIHBIM TPAHCIIOPTOM.
5. OCHOBHEIE 3Tanbl HCTOPHH PA3BHTHS YIIPABAEHHS KAa4YECTBOM.
6. MexnyHapoAHbIi ONBIT YIIpaBIeHHUs Ka4ECTBOM.
7. OcHOBHbIE OCOOEHHOCTH Pa3BHTHSA YIPaBIeHHs KayecTBOM B Poccum.
8. CoBpeMeHHble HAlpaB/IeHUs Pa3BUTHA YINpaBleHHs KadecTBOM. B ueM cyTh
NpUMEHEHHA NIPHHIUNA ynpaBieHus ¢ obpaTHoil cBA3b0? OcHOBHBIE (YHKLUHH IPH
peany3alHy 3TOro NpUHLHUNA.
9. OcHoBHBIE (haKTOpHl M YCIOBHs, BIMAIOLIME Ha Ka4vecTBO AaBHATPAHCIIOPTHOMH
IPORYKILIHH.
10. OcHOBHBIE METOABI YIIPABJICHHS Ka4€CTBOM.
11. Ponp cTaTHCTHYECKMX METONOB B YIpaBI€HHU KauyecTBOM. HopmaruBHoOe
obecrnieyeHyue NpUMEHEHHA CTATHCTHYECKHX METOLOB.
12. CyIHOCTh KBAJIHMETPHH, OCHOBHBIE TEPMHHBI U OTIPEAETICHHUS.
13. OcHOBHbIE NPUHIUIIEBL, LENH U 331a44 KBaTHMETPHH.
14. OcHoBHbIe KIaccHUKAIIMOHHBIE IPYIIIHPOBKH N0Ka3aTelNeil kayecTra.
15. Metoasl onpeaeneHus rnokasaresyel KauecTna.
16. HauuoHanbHple CTaHAAPTHI, ONpefieNAlolMe HOMEHKNIATypy [oKa3saresnel
KayecTBa TPAHCIIOPTHBIX YCIYT.
17. TloxazaTeny KadectBa NaccaXHPCKHUX MEPEBO3OK.
18. ITokasaTenu KayecTBa rpy30BEIX [1EPEBO3OK.
19. MeToznp! KBaTUMETPHH.
20. Cymnocts CMK. OcHoBHBbI€ ofpeeneHus.
21. LenecoobpazHocTts pazpabotku u BHeaApeHus CMK Ha npeanpusTHaX.
22. Xapakrtepuctika ctanaapros ceMeiictea CO 9000
23. OcHoBHbie npuHUHUNE noctpoeHus CMK Ha ocHOBe CTaHOapTOB ceMeicTBa
NCO 9000.
24. OcHoBHBIE 3Tanbl paspaboTku W BHeapenus CMK.
25. TpeboBaHHs K cHCTeEMe MeHeIXKMEHTA KayecTsa.
26. CywmHOCTh mpoieccHoro mnoaxona. 1peGoBaHus cTaHmapTa K peajlH3ali{



MPOLIECCHOTO NOAXOA B OpraHU3aLyy.
27. OcHOBHBIE METO/IBI ONTMCAHHS CHCTEMBI IIPOLIECCOB.

28. OcHoBHbIe 0643aTeNBCTBA PyKOBOACTBA IPH yNpaBIeHHH OpraHu3aLueit

29. OcHOBHBIE BUIIBI PECYPCOB, HEOBXOOUMBIE ISt (pyHxkuronuposanus CMK.

30. ITomwatHe — mpoleccel XW3HeHHoro uMkia? Kakue TpeOOBaHHSI K HHUM
IpenbsBIAIOTCA?

31. B uem 0cobeHHOCT NpoLECCOB MOHHUTOPHHTA, u3MepeHHs M aHanu3a? K xakum
00BEKTaM OHU IPUMEHHMBE]?

32. loxymenruposanue CMK. TpeGoBanus K IOKyMEHTHPOBAHHIO.

33.0cHoeusie pokymentsl CMK. (TTonutmka, PykoBoACTBO mo K44eCTBY, IUIAHEI
Ka4ecTBa, MPOLEeaypHl, 3aHCH JaHHBIX O Ka4yecTBe).

20. TIMpouemyper CMK. Illects npouenyp, mnOANEXALIHX obs3aTensHOMY
JOKYMEHTHPOBAHHIO.

34. Ayant CMK, cymHOCTs H OCHOBHBIE MOHSTHSII.

35. Buzs! ayaura. TTpeuMyiniecTBa M HeIOCTATKY Pas/HYHEIX BHLOB ayHTA.

36. IlpuHLMIBE ayauTA.

37. OCHOBHEIE 3TAIBI NPOBENEHHSA ayNTA.

38. Tpebopauus k ay zuTOpaM.

10 MeToau4eckHe peKoMeHAAUMHM [NA OGYHAIOMXCA IO OCBOCHHIO
AMCHHIHHBI

Msyyenne  aucuMIIHHBI  «YIpaBleHHE  KauyecTBOM» obyyarolumMucs
OpraHH3yeTCs B CleNYIOWHX (opmax: JeKUMH, NpaKTMYecKHe 3aHATHS T0J
PYKOBOACTBOM NpENOAaBaTelid H CaMOCTOATeNbHAs paboTa CTyAeHTOB.

HsyyeHne kaxaoro pasgena peKOMeHAyeTCs Ha4MHATH ¢ aHaM3a obOmmeil ero
CTPYKTYpbl W KpYra pacCMaTpHBaeMBIX BOIPOCOB, 3aTeM NEpelTH K H3yYeHHIO
MaTepHasna 1o TemMaM.

JlekuMu SBNAIOTCA ONHMM H3 BRXKHEHIIMX BHIOB y4eOHBIX 3aHATHH H
COCTaBIIIOT OCHOBY TEOPETUYECKOH MOATOTOBKH OOYYaIOMIMXCA MO MHUCLHIIIHHE
«YrnpaeneHue KayecTBOM». JIeKIMA MMeeT LeNblo HaTh CHCTEMaTH3HPOBaHHEIE
OCHOBBI Hay4HBIX 3HAHMH IO NMCLMIUIMHE, PacKpBITh COCTOSHHME H IEpPCIIEKTHBHI
Tporpecca KOHKPeTHOH 00NacTi HayKu M 3KOHOMHKH, CKOHLEHTPHPOBATH BHUMAHHE
Ha HauboJiee CIOXKHBIX H Y37I0BBIX BOIPOCAX.

Ora uemp onpefenser AUAAKTHYECKOE HasHAYeHHE JeKLHH, KOoTopoe
3aKJIF0YAeTCs B TOM, YTOOBI 03HAKOMHTE O6YYaIOLMXCA C OCHOBHBIM COJIEPIKAHUEM,
KaTreropusAMH, NPHHUHMIIAMM H 3aKOHOMEPHOCTAMH M3Y4aeMoil TeMBl H MHpeaMeTa
00y4eHHs1 B LIENIOM, €ro TJIaBHEIMH HIEAMH H HampaBleHHAMH pa3BUTHA, ero
NPHUKIaAHOH CTOPOHOH.

Ilpn nposenenun nekumi nperogasaTeNb OMHpaeTcs HA Ga3OBble 3HAHUA
CTYAEHTOB MO 00LIeHayYHBIM JUCHMILIHHAM, C TEM, YTOOEI OCHOBHOE BpeMs yJIeNUTh
creLH(pHYeCKMM BONPOCaM AHCUMILUIMHEL, CiTylas NeKLHIo, HeoX0MuMO HAy4YUThCS
BBIIENATE H (PHKCHPOBAThH ee KIIOYEBBIE MOMEHTHI, 3alHCHIBas UX 6Gojiee 4eTKO H
BBIAENAA KAaKHM-MHOO cnocobom u3 ofwero Tekcta. Kpome Toro, Heo6xomumo
HAYYHMTbCA N€NaTe MOHATHBIE A7 00Y4alOLIerocs COKpAIUeHHs NPH 3alHCH TeKCTa
MIEKUHH H, B LEJIOM, CTPEMUTECH OCBOHTD OBICTPYIO MaHepy MHChMa.



ITonesso npumenaTs kakyro-nu6o yno6Hyro CHCTEMY COKpallleHHH U YCIOBHBIX
0bo3HaueHuH (M3 U3BECTHBIX HJIM BHIPAGOTAHHBIX CaMOCTOATENIBHO), YTO TOMOXKET
SHaYUTENBHO yCKOPHTH MPOLECC 3aNUCH JeKUUH. TIpH BeleHWM KOHCIEKTa NeKuun
HEOOXOAMMO 4eTKO (HUKCHPOBATh pyGpHKALIHIO MaTepHala — pasrpaHHueHHe
PaslIeioB, TeM, BOMPOCOB, naparpa¢oB u T. . KayecTBEHHO COEeNaHHBI KOHCIEKT
NIEKIHH IOMOKET 06YYaoIKUMCs B POLIECCE CAMOCTOSTENLHOI paboThl, MOArOTORKE
K NpaKTHICCKUM 3aHATHAM (CEMHHAapaM), BLINOJIHEHHH NOMALIHHX 3aJaHuil, npu
NOITOTOBKE K CHaye 3K3aMeHa.

Llens npakTHyeckyx 3aHATHI — 3aKpenuTh TEOPeTHYECKHE 3HAHU, [TONYYEHHEIE
CTyA€HTaMH Ha JICKUHAX H B pe3yNbTaTeé CaMOCTOATENbHOIO HU3y4eHHA
COOTBETCTBYIOIMX DasAe/oB PEKOMEHIYEMOH NUTEpaTypHl, a TaKKe npHobpecTH
NPaKTHIECKHE HABBIKH B OONaCTH YCTpaHEHHS HEHMCNPABHOCTEH W TeXHHYECKOTo
OOCITy)KHBAHIMA CHCTEM BO3AYLIHBIX CYAOB M aBHALHOHHBIX Asurareneil. Bmecte c
TEM, Ha STHX 3aHATHAX OCYIIECTBIAETCA AKTHBHOE (OPMUpPOBAHHE H pa3BUTHE
HaBBIKOB M  Ka4ecTB, HEOOXONMMBIX A nociexymowedl NpodeccHOHANBHOlM
ACATENLHOCTH — OBNAJCHHE METOMKOH aHANH3a H IPHHATUSA PelueHHii.,

JIo6oe npaxTHyeckoe 3aHATHE HAUMHAETCSH, KaK NpaBuiIo, ¢ GopMynHpOBaHUs
€ro HeneBbIX ycTaHOBOK. IloHHManne o6y4aeMbiMH Lenell W 3amay 3aHATHA, €ro
SHAYCHHA JUIA CHELHAaNIbHOH MOATOTOBKH CHOCOBCTBYET MOBBIIEHHIO HHTepeca K
3aHATHIO ¥ aKTHBM3alMH paboTEl 1O OBNAJEHHIO Y4YeGHBIM MaTepUanoM, 3TO
Aenaercsi B Qopme ompoca 0GYYaEMBIX, KOTOpBIit CIY)XMT TaKXe CpPEeACTBOM
KOHTPOJIA 332 MX CAMOCTOSATENBHOH paboToit.

OCHOBHYI0 YacTh IPAKTHYECKOTO 3aHSTHA COCTABJISET pabota obydaeMbIx no
BBIMOIHEHUIO y4eOHBIX 3a/laHuil 0]l pyKOBOJCTBOM HpPENOAaBaTel.

Kaxmoe npaktayeckoe 3amATHe 3aKaHuYMBaeTCst, Kak NPaBHNO, KPaTKHM
TMOABEACHHEM HTOIOB, BBICTABICHHEM OLEHOK KaKAOMY CTYHEHTY M yKa3aHHAMH
penoaasaTes o Mnocieyouel CaMoCTosTeNEHOH paboTe.

TeMbl npakTHyecknx 3aHATHH 3apaHee coobmaroTCs oByJaroLumMes s Toro,
4TOOBI OHM HMENH BO3MOYKHOCTE NMOATOTOBUTHCS U npopaboTaThk COOTBETCTBYIOLLHE
TEOPETHHECKHUE BONPOCH MHCLUMILTHHEL B Hauane kaXioro mpakTHyeckoro 3aHsTHS
NIPENIONIABATE/IE KPATKO JOBOAMT RO OOyHalomMXcs LENb M 3a0aud 3aHSTHS U
obpaiaer BHUMaHHe 06yYalOIMXCS Ha Haubojlee ClIoKHEE BONPOCH], OTHOCSLIHECS
K H3Yy4YaeMoi TeMe.

CaMocroatenshas pa6ota cTymeHTa sSBiIseTCS BaKHOM COCTAaBHOH YacThio
y4eOHOro mpolecca ¥ NpPOBOAUTCS B LENSX 38KpETNIeHUA H YIIIyONeHust 3HaHMH,
TOJTYHEHHBIX Ha JIEKUHAX H APYTHX BHIAX 3aHSTHMH, BIPaGOTKH HABLIKOB paboTEI ¢
JMTEPAaTYpPOH, aKTHBHOI'O MOHCK HOBBIX 3HAHMH, BEHINONHEHHs JOMAIUHMX
KOHTPONBHBIX 3aaHUH, NOATOTOBKH K MPEACTOALIMM 3aHATHM.

Lensto camocToATENBHOI (BHeaynuTopHO#) paGoThl 0GyyarOLMXCA npu
W3Y4CHHH HACTOAWEH y4eOHOH OMCUMIIHHEI SIBNAETCS BHIPAGOTKA MMM HABHIKOB
paboTkl C HOPMAaTHBHO-TIPABOBEIMH aKTaMH, Hay4yHo# U yuebHoii nHTepaTypoi,
AIPYTHMH  MCTOYHMKaMH, MaTepHalaMud 3KOHOMHYECKOH M  ympaBleH4eckoii
NpaKTHKH, a Talkke Da3sBHTHE y oOydaloLMXcs YCTOHYMBBIX crocoBHOCTel K
CamMocToATeNbHOMY (6e3 nomolM MpenojaBatens) H3YYEHHIO W obpabotke
nony4eHHOH HHpOpMaLUu.
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B npouecce camocrostensHolt paboTei 00y4arowWHiics NOMKEH BOCNPUHHMATE,
OCMBICTHBATE W YLIyOIATh MoMy4YaeMylo MHQOPMaLHIO, peliaTh NpaKTUYECKHe
3a/laiM, aHAM3MpOBAaTe CHTYaUMH, MOATOTaBIMBATE JOKTAfbl, BBINOIHSTS
AOMAIIHUE 3alaHus, OBNAfeBaTh MPO(ECCHOHANLHO HEOOGXOMHMBLIMH HABEIKAMI.
CamocrosrensHas pa6ota oByuaromerocs BecsMa MHOroo6pasHa M coepxarteibHa.
OHna BrmoyaeT cieayroilHe BUIb! 3aHATHIL:

~ CaMOCTOATENbHEIH NMOAOOP, U3YdYeHHe, KOHCIEKTHPOBAHHE, aHANH3 y4ebHo-
METOAMYECKOH M Hay4yHOl JIHTEpaTypsl, NepHOAUHECKHX HAYYHBIX H3JaHHii,
HOpPMaTHBHO-NPaBOBBIX IOKYMEHTOB, CTATHCTHYECKOH MH(OpMaLUK;

— HHIAMBHIyalbHasd TBOpuYeckas pafoTa MO OCMBICICHHIO cobpaHHoi
MH(OPMALHH, [IPOBEJEHHIO CPaBHUTENLHOTO aHANH3A MaTepHaNoB, MONyYeHHbIX H3
P43HBIX HCTOYHHKOB, WHTEPNPETAlMH HH()OPMALMHK, BHIMOIHEHHE OMAIIHUX
3a/IaHUH, TOJITOTOBKA JAOK/IALOB;

T 3aBEpLIAIOLIMH 3Tal CaMOCTOATENBHOM paGoTHI — MOArOTOBKZ K cnaie
OK3aMEHa 110 NUCLHUIIIMHE, NPEANONaraoas HHTErPAlHI0 H CHCTEMATH3ALHMIO BCex
IIOITYY€HHBIX NIPU H3YYE€HHWH YueOHOM AHCLUIUIIMHE] 3HAHMIL.

Io TIlonoxkeHHro 0 caMOCTOSTENbHO pabore cTyneHTOBR VYHuBepcHuTeTa
CONEpHKaHNE BHEayUTOPHOH CaMOCTOATENBHON PabOThl M H3YUEeHHS AUCHUILIHHE]
«YnpaBneHHe KauecTBOM» MOXET OBITh PEKOMEHIOBAaHO B COOTBETCTBHH CO
CHENYIOLIMMH e BUIAMH, Pa3NeNeHHBIMH 10 LieNeBOMY TIPH3HAKY:

a) 1A OBNAafCHHA 3HAHUAMHU:

— MYTeHMe TekcTa (Y4eOHHKa, IepBOMCTOYHHKA, JONONTHHTENBHOl JUTEepaTypsbl);

— COCTaBJICHHE [L1aHAa TEKCTa;

— rpaduyeckoe uzobpaxenHne CTPYKTYPHI TEKCTA,;

— KOHCNEKTHPOBaHUE TEKCTA,

— BBIIIHCKH U3 TEKCTa,

— paboTa co CIOBapSIMH U CIPaBOYHUKAME;

— O3HaKOMJICHHE C HODMATHBHBIMH JOKYMEHTaMH;

— paboTa ¢ 3JIEKTPOHHBIMH HHQOPMALHOHHBIMM  pecypcamM  u
HH(}OPMAaLlHOHHOI TENECKOMMYHHKaUHOHHOMH ceTH UHTepHeT U ap.;

0) Anst 3aKpenneHus U CHCTEMATH3ALMY 3HAHMIA:

— pabota ¢ koHCneKToM nekuuu (06paboTka TEKCTa);

— pabota Hag yyebHBIM MmarepuanoM  (yuebHHKa, NePBOHCTOYHHKA,
AOTIOHUTENbHOM JIUTepPaTyphl);

— COCTaBJIeHHE IJIaHa U TE3UCOB OTBETA;

— CocTaBneHue anbbomoB, TabNHL, CXeM 1N CHCTEMaTH3ALHM yuebHoro
Marepuana;

— H3Y4eHHE HOPMATHBHEIX MaTepHaloR;

— OTBETHI HA KOHTPOJILHEIE BONPOCI;

— aHanuTHveckas obpaboTka Tekcra;

~ [MOAroTOBKa NOKJIANOB K BEICTYILIEHUIO HA NPAKTHIECKOM 3aHATHH,

— paboTa ¢ KOMNBIOTEPHBIMH IPOTrPAMMAMH;

— TMOATOTOBKA K CAAYe 3K3aMeHa,;

B) 171 (POPMHPOBAHMSA YMEHHII H HABBIKOB:



— PpelleHHEe CHTyallHOHHBIX NPOM3BOACTBEHHBIX 3afad4, CAeNiaTh NPaBUNBHEIH
BeIOOD;

— MpOEKTHPOBAaHHE W MOJENUPOBAHHME pasHBIX BHAOB W KOMIIOHEHTOB
npodecCHOHANBHOM AeITeAbHOCTH;

T') A8 CAaMOTIPOBEPKH:

— HanHcaHHe KOHCIIeKTa NepBOMCTOYHHKA, pELEH3HH, aHHOTALNH;

— COCTaBJIEHHE OMOPHOI0 KOHCIEKTa, Iinoccapus, CBOAHONW TabaAMIIBI Mo TeMe,
TECTOB M 3TAJIOHOB OTBETOB K HHUM;

— COCTaBJ/IEHHE CXEM, HILIIOCTpauuii, rpaKoB, ZUarpaMm Mo TeMe ¥ OTBETOB
K HHM;

— cbop Marepuanos Ijig AOKIana.

Texymuii KOHTpPONL YCIIEBAEMOCTH CTYACHTOB OCYLIECTBISETCA A/ OLIEHKH
YPOBHsI OCTaTOYHBIX 3HAHHH IMyTEM IpPOBEJECHHA YCTHBIX OIPOCOB, BBINOJIHEHHSA
CTYJIeHTaMH 3aJiaHKil B BHJI€ JOKIIaJOB.

B nmnpoluecce u3yueHMss JAMCLHMINHMHBL «YIpaBleHHE KaueCTBOM» BaXKHO
MOCTOSIHHO TIOTMONHATh U paclUUpATh CBOM 3HaHHA. [3ydeHHe peKOMEHIOBaHHOH
auTepaTypbl W APYIHX WCTOYHHUKOB HHQopMaluu sBAsAeTCS BaXHOH COCTAaBHOM
YacTbIO BOCIOPHATHA M YCBOEHHS HOBBIX 3HaHMii. Kpome Ttoro, Heobxoaumo
OTMETHTh, YTO, B ONPEIEICHHOM CMBbIC/e, KA4YeCTBEHHBIH YpPOBEHL Bcel
CaMOCTOATENBHON paboThl 00yyarolerocs onpenensieTcs YpoBHEM CAMOKOHTPOJIA.



Pabovas nporpamMma AOMCLHIUTHHBL COCTaBleHa B COOTBETCTBHH C
tpeboBanusamMu OI'OC BIIO no cnenuansrocTr 162001 «DxcanyaTalus BO3AYIIHEIX
CYZIOB ¥ OpraHyu3alis BO3AYLLIHOIO ABHKEHUAY.
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