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1. Henn ocBOEHHA NHCUHIIHHBI

Ilenu ocBoeHus OUCUHILTAHEL «OCHOBEI aBHALIMOHHOTO MEHEIKMEHTa W
MapkeTHHra» — (GOPMHPOBAaHHE Y CTYJAEHTOB LENOCTHOH CHCTEMB! 3HaHMi B 06-
JIaCTH MEHEeDKMEHTA ¢ y4eToM ocobeHHOCTel aBUaTpaHCIOPTHOrO NMPOM3BOACTEA;
(GOpMHPOBaHHH CHCTEMBI 3HaHUH O NMPOU3BOJACTBEHHBIX OTHOLIEHHSAX B XO3fHCT-
BEHHOM IIpOilecce, TEXHOJOIHH YIpaBleHUs MPOH3BOACTBEHHOH AESATENBHOCTHIO
aBHANPEATIPHATHSA, KaK X03aHCTBYIoLIero cybnekTa,

3afauyl OCBOEHHSA AUCHMILIMHBI «OCHOBBI aBHaLHOHHOTO MEHEMKMEHTa H
MapKeTHHra»:

—  O03HAaKOMHUTb CTYAEHTOB C OCODOEHHOCTAMH IesTeNbHOCTH aBHAlHOH-
HOTO MEHEKepa;

—  cnocoGCTBOBATh TNOAYYEHHIO CTYNEHTAMH TPAKTHYECKUX HAaBhIKOB
NpHMeHEeHHS TeOPHH MeHeKMEHTA H NPHKIAIHBIX METOAOB JUIA PELIEHHUs yIpaB-
NeHYECKHX 3a/ad;

—  crmocoO6CTBOBaTh pasBUTHIO YNPaBAEHYECKOr0o M 3KOHOMHUYECKOTO
MBILILJIEHHS CTYI€HTOB.

JucuunnyHa ofecnevynBaeT MOAMOTOBKY BBIMYCKHHUKA K 3KCITYaTAllMOHHO-
TEXHOJIOTHYECKOMY BHIY HpPO(eccHOHaNbHOH AeATeTbHOCTH.

2. Mecto aucunniaunsl B ctpykrype OIIOII BO

Hucuunnuua «OcHOBBI aBHaLHOHHOTO MEHEI)KMEHTa U MapKeTHHIa» Tpej-
craBisgeT coboit AUCLUITINHY, OTHOCALLYIOCH K BapHaTUBHOH 4acTH, «uCUUIIIK-
HBI 110 BBIOOpY».

JucuunauHa «OCHOBBI aBHALIHOHHOIO MEHEKMEHTA U MapKeTHHra» Oasu-
pyeTcs Ha pe3yinbTatax o0y4deHHs, NOMYHEHHBIX MPH H3YYEHHH IUCHHILTHHBL
«OKOHOMHKA BO3IYIIHOIO TPAHCIIOPTa».

JucuurnHa usydaercs B ceMectpe 10.

3. Komnerenuun obyuaiomerocs, ¢popMHpyeMble B pe3yJbTaTe OCBOe-
HHA AHCLHIIHHbI

[Tpoliecc 0CBOEHUS AUCUMITHHEL «(CHOBBI aBUALIMOHHOTO MEHEeXKMEHTa U
MapKeTHHra» HarpaslieH Ha (OpMEPOBaHHE CNEoYIOILINX KOMIETECHIIHIA:

. Iepeuens u xon [TepeveHb MIaHUPYEMEBIX Pe3ylbTaTOB 00yUeHHs
KOMIIETeHUHH MO AUCUMUITIIUHE

3Hate:

-3aKOHOJATeNbCTBC U HOPMAaTHBHEIE IPaBOBBIE aK-
Thl Poccuiickoii ®enepaunn B obnacth MeHemk-
MEHTa KauecTBa, MeXIyHapOoJHEIe CTAaHAApThl Me-
HeI)KMEHTa KayecTBa;

-ICTOPHUIO Pa3BUTHS LIKOJ MEHEKMEHTA.

1. CrobGonHoe BNajeHue nH-
TepaTypHOil K NENOBOM
NMUCBMEHHOH W YCTHOH pe-
YRIO HA PYCCKOM fA3BIKE, Ha-
BBIKAMH  BEJeHHS  CIopa,




. ITepeuens 1 xoxn
KOMIIETEHLIMH

IlepeueHs niaHUpyeMbIX pe3ynbTaToB 00ydeHHs
110 JUCLIMILUINHE

AUCKYCCHH H
myOnuyHON U HayyHOH pedu
(OK-7).

MOJeMHKH,

VMeTn:

-NIPUMEHATH OCHOBHBIE MOJIOXKEHHUS MEXAYHapoj-
HBIX CTaHIApTOB MEHEeI)KMEHTa KauecTBa B IMpPO-
(deccHoHaNBHON AeATENBHOCTH;

-MCNONb30BaTh B Mpo()eCCHOHAJIBHOH AeSTeNBHO-
CTH OCHOBHBIE JOCTHXKEHHS ILIKOJ MEHEeDKMEHTA.
Bnagers:

-HaBblKaMHd paboTBl C CHCTEMaMH MeEHEeKMEHTa
Ka4yecTBa B AaBHALIMOHHBIX TIPEAMPHATHAX;
-CIIOCOOHOCTBIO K BOCIPHUATHIO, 00001IeHHIO, aHa-
M3y HHQOpMalWH, HeoOXoauMoil 1ns BeleHH
JIUCKYCCHH W TMNOJIEMUKH, MyOJIMYHON M HaydHOIi
pedH B chepe MeHeDKMEHTA.

2. T'oToBHOCTH K KOOIepa-
UMM C KomnjeraMH, pabore B
KOJIIEKTHBE, YMEHHEM oOpra-
HH30BaTh paboOTy KOJNEKTH-
Ba ucnonuuteneit (OK-8).

3HaTh:

-MOTHUBEI IOBEJEHUS K cI0CO0Ob! pa3BUTHS EOBO-
ro MOBENEHHUS MepcoHana; MpHYHHbI BO3HHKHOBE-
HUS KOHQJIMKTOB M CrocoObl yNpaBieHHS KOH-
(hIMKTaMH B OpraHU3allky;

-OCHOBbI OpraHM3aluuu YIpaBlIeHYECKOro Tpyaa Ha
NpeanpHATHH.

YMeTs:

-OpraHU30BbIBATh JEATENIEHOCTh HCIIONHHUTENEH Ha
NpeANpUATHY;

-KOOpAMHUPOBATE paboTy nepcoraa.

Bnagers:

-IpHeMaMHt 1 MeTOlaMH paboThl ¢ TEPCOHATIOM;
-HaBBIKAMH TOCTPOEHHS MaTpHLbl OTBETCTBEHHO-
CTH.

3. Obnapate KpeaTHBHBIM
MBILUJIEHHEM, CTIOCODHOCTRIO
K CaMOCTOATENbHOMY aHaIH-
3y CUTYyaluH, GopManu3aLun
npobieMbl, [UIAHUPOBAHHUIO,
IPUHATHIO M pealusalud
pelieHHs B YCIOBHAX HeOI-
peleseHHOCTH W AeduuuTa
BpemeHHu (OK-10).

3HaTs:

-CXeMy OpraHu3saliy [polecca CTPaTerH4ecKoro
[71aHUPOBaHUA KOMIIAHUH;

-THIIBl Te€HEpalbHBIX CTpaTerHid KOMMAaHUH H Me-
TOOBl UX peasn3aLiiiu.

VYMeTh:

-IIPOBOJHTE aHAIN3 BHEUIHMX (MaKpOOKpYXXeHHE H
HENOCPeJCTBEHHOE OKpYXEHHEe) M BHYTPEHHHX
(haKTOpOB, BIHAIOIIMX Ha peann3alHio CTpaTerHH.
Bnagers:

-HaBBIKaMH TIOCTPOEHUS «IepeBa Lieei»;
-HaBblkaMu BeInonHeHUs PEST-ananu3a u SWOT-
aHaJIW3a aBUAIIPENIPHATHA.

4. T OTOBHOCTER HCIIOJB30-

3HaTh:
-XapaKTepUCTUKY o0bekTa U cyOBeKTa yrpaBlie-

3




. IlepeueHs U KOO
KOMIIETEHIIHI

[TepeueHs NnaHKUpPYeMBIX Pe3yNbTaTOB 00yueH s
110 JUCUHILIHHE

BATH HA MPaKTHKe YMeHUS U
HaBBIKH B OpraHU3alMM HC-
CJIEAOBATENICKUX H IIPOEKT-
HBIX paboT, B YyHpaBleHUH
konnextusom (OK-50).

HMS1, 37IEMEHTHl OpraHu3auuy U ee oblune XxapakTe-
PHCTHKHY;
~T€XHOJIOTHIO
CTPYKTYP-
YmMeTh:
-aHanu3npoBaTh 3¢dexTHBHOCTD GYHKIHOHUPO-
BaHMS OPraHM3alHOHHON CTPYKTYPEI YIIPaB/IeHHs.
Bnanets:

-HaBbIKaMH 30(EeKTHBHOH oOpraHu3al{H TIpyNIo-
BOH paboOTEl Ha OCHOBE 3HAHWA MPHHLUUNOB ¢op-
MHPOBaHH KOMaHbL.

NMOCTpOEHHUA OpraHH3allUOHHBIX

5. Bnagets HaBbikamH (pop-
MaTH3aluy npobaeM, Tojko-
BaHHA ¥  KpHUTepUaIbHOMH
OLIEHKH TNpofdeccHoHaNbHbIX
CUTyalluil, IPUHATHA U pea-
JIU3alMU pellieHHH B COLHO-
TexHuyeckux cucremax (OK-
53).

3HaThb:

-TEXHOJIOTHIO TPOEKTUPOBAHUA H peaTH3aluu

CHCTEM MEHEKMEHTa KauyecTBa.

YMeTh:

-pa3pabaTbIBaTh MEPONPHUATHS U OPraHU30BLIBATH

peann3auyio NpoLeccoB MEHEIKMEHTA KayecTBsa.
Bnagets:

-HaBBIKAMH OLEHKH 3((EKTHUBHOCTH CHCTEME! Me-

HeKMEHTa KayecTBa.

6. Cnoco0OHOCTE H TOTOB-
HOCTBH K TBOpYECKOH anamnra-
LI K KOHKPETHLIM YCIOBHU-
SIM BBITIONIHAEMBIX 3a/a4 H HX
HHHOBaLIMOHHBIM pELICHHAM
(OK-58).

3HaTh:

-CYIIIHOCTB U cOlep)KaHHe MeHeIKMEHTa KauecTBa
U TNpeuMYILNEeCTBa BHEAPEHHS CHCTEMBI MEHeIXk-
MEHTa KauyecTBa B aBHALIMOHHBIX NPEATPUATHIX;
-MPHHLUMIEl OpraHy3aluu  paboTsl HpeATPUATHS
J1S1 TOCTHXKEHHS NMOCTABIEHHBIX Leel;
-MHHOBallHOHHBIE pa3paboTkH B mpodeccHoHanb-
Hoii obnacTu;

- LIeJIM 4 3aJa4YH aBHANpEATIpUATHA B cepe map-
KEeTHHra MHHOBAIIUOHHOH AeATEeNbHOCTH.

YMers:

-MCIOJIb30BaTh COBOKYNHOCTh CTPYKTYP, METOOHK,
MPOLIECCOB U PeCypcOB CHCTEM MeHeKMeHTa Ka-
YyecTBa B IPAKTHYECKOH NeATENBHOCTH;
-ApaBUibHO COPMYAUpPOBaTh LEAM W 3a7auyd B
yTIpaBIeH4YECKOH 1eATENBHOCTH;

-IPOBOANTE OLEHKY 3(p(QeKTHBHOCTH HHHOBAI[HOH-
HBIX TeXHONOTrui B npodeccroHaNbHoit chepe.
Bnanets:

-HaBBIKAMU TNaHWPOBAHMSA, OpraHu3aluu U TBOP-
4YecKoil aJanTalMd K KOHKPETHBIM YCIOBUSM BBI-
MONMHAEMBIX 3a/la4 i HX HHHOBALIMOHHEBIM pelleHH-
SIM.




. [lepeyens u xox
KOMIIeTeHL Mt

IlepeyueHr MNaHHPYEMEIX Pe3yIbTaTOB O0YUYEHHS
N0 AUCLHUILTHHE

7. CoocobHoCTE B KauecTme
PYKOBOIAUTENA MOApa3Reie-
HUSA, JAMAEpa TpYINbl Co-
TPYAHHKOB  (OPMHpPOBATh
Oejal KOMaHIbl, NMPHHHMATDL
pellieHHs B CHTyallUsAX pHC-
Ka, YUYHUTHIBasA HEHY OLIHOKH,
BECTH 06y"-IeHHe H OKAa3BIBATH
nomoiib cotpyaHukam (ITK-
9).

3uaTk:

-LEHU ¥ 381a4H YIIPaBIeHYeCKOH KOMaHIbI;
-CYIHOCTE W THIIOJIOTHIO KOH(JIHUKTOB B OpraHu-
3aIHH.

YMeTh:

-YYHTBIBaTk COHHAJIbHBIE, KYIbTYPHBIE OCOOEHHO-
CTH TIpPEJCTaBUTENEH Pa3iH4HBIX COLHABHBIX
obwHocTe##t B mpouecce mpodecCHOHAILHOrO
B3aUMOJEHCTBHS B KOJIIEKTUBE.

-OLIEHHBaTh OpPraHM3alHOHHblE KOH(MDIHKTEI U
000CHOBBIBATE MEPOTIPUATHH 10 HX MpeNOTBpalLe-
HHIO U pa3pelleHuio.

Bnagets:

-COBPEMEHHBIMH METOAaMH YIIpPaBIIEHHS KOJIEK-
THBOM MNpEANPHUATHS, COLMANEHOH Cpeloi, THUHO-
CTBIO H ee MPO(ecCHOHANbHBIMH K COLMATBHBIMU
KauecTBaMu;

-COLMANTBHO-TICUXOIOTHYECKUMH NIPUEMaMH  PyKO-
BOJCTBA H UCIIONIHEHUS B TpejeiaX CBOHX MOJHO-
MOUMIi, rpakaaHckoll U npodecCHOHANBHOM Mo3H-
HHH.

8. Bnagerp HaBBIKAMH CO3-
IaHHusg cOOCTBEHHOTO HMMH/-
K4 B IMMOAYHHEHHOM KOJJIEK-
tuee ([TK-37).

3Hatk:

-TpeboBaHNs K MEHEIKepY.
YMers:
-hhopMHpOBaTh
IpeanpHATHS.
Bnagets:
-criocobaMy yNpaB/eHYeCcKOro BIMAHHS Ha MTOAYH-
HEHHBIX.

OpraHH3aLHOHHYI0O  KYJBTYpY

9. CnocoOHOCTE W TOTOB-
HOCTh onpeaenars 3¢dek-
THBHOCTD TEXHUKO-
TEXHONIOTUYECKUX, OpraHu-
3alMOHHBIX M YIpaBlieHYe-
CKHX MEpOMpHATHI M pelle-
Hui (ITK-39).

3HaTh:

-IIPUHLMIIBI M METOABl YMPaBIEHYECKHX Mepo-
IPUATHH Ha MPeaNpHATHH;

-aHaJIM3 CHJBHBIX U cnabblX CTOPOH OpraHHW3aLMH,
KOTOpble CHOCOOHEI H3MEHHTh CJIOXKHBLIMECS H
CYLECTBYIOIIME B HAcTOsALLEe BpeMs TeHAeHIIHH;
-3Tamnkl CTPaTerHyecKoro M OMEepaTHBHOIO [1TaHH-
POBaHKA B MapKETHHTIe

YMeTs:

~-[IPOBOJAHTE OLEHKY 3(EeKTUBHOCTH TEeXHHKO-
TEXHOJNIOTHYECKUX, OPraHM3alHOHHBIX H YIpaB-
JIEHYECKUX MEPONPHATHH K pelleHHif;

-IIPOBOZMTE OLEHKY 3 (heKTHBHOCTH MeHeIKMEH-
Ta U MapKETHHIa aBHANPeATPUSTHS.




. [lepeuens u kox
KOMIMEeTeHLIHH

IlepeueHs MIaHUPYEMBIX pe3ylbTaToB 00yUeHHs
110 JHUCLIUILJIHHE

Bnapets:

~HaBBIKaMH onpejeneHus 3¢ ¢eKTUBHOCTH yNpas-
JIEHHS aBHAIIPEIPUITHEM;

QJITOPHTMOM COCTaBJIEHHsi MAapKETHHIOBOM mpo-
rpaMMBl aBHANpeANPUITUS.

10. CnocobHocTe ¥ TOTOB-
HOCTh MCII0JIB30BaTh METOABI
ynpaBieHHs B HpogeccHo-
HaJIBHOH [JEeSATEIbHOCTH, Op-
ranu3oBaTek paboty wucnos-
HHTeNeH, CMOCOOHOCTBIO M
FOTOBHOCTBIO K JIHAEPCTBY
(TIK-47).

3HAaTh:

-METOABl KOHTPONS MeHEKMEHTA KauyecTBa B
aBHALIUOHHBIX MPEANPUATHAX;

-METOIbI MEHEIKMEHTA.

VYMeTs:

-MIPUMEHATE COBpPEMEHHBIE MEeTOHBl YIIpaBJICHUA
Ka4yecTBOM B LenaX 3(hGEeKTHBHOrO YIpaBieHHs
IeATeNbHOCTHIO aBUALMOHHBIX MPeATPUATHIA;
-IPOBOJUTEL AHANU3 AaAMHHUCTPAaTUBHBIX, 3KOHO-
MHYECKHX H COIMaNbHO-IICHXOJOTHYECKHX METOo-
IIOB MEHEIKMEHTA.

Bnanets:

-METOAaMH MEHeI)KMEHTa Ka4ecTBa B CHCTEME 3¢-
(eKTHBHOrO yMNpaBiIeHHA NPOH3BOACTBEHHO XO-
3HCTBEHHOH AesATeIBHOCTBI0 aBUALIMOHHBIX Npei-
NIPUATHH;

-MeToaMH 3(hheKTHBHOTO JTHAEPCTBA.

4. O6beM AHCHHIJIHHBI H BHABI Y4eOHOH paboThl

Obmast Tpy10€MKOCTb AUCLMIUIMHBI COCTaBNsAeT 3 3a4eTHble eAUHULBl, 108

aKaJeMHIeCKHX HacoB.

HaumenoBanue Bcero yacos Cem;gc*rp
Ob611as TpyA0EeMKOCTh JUCIUTLITHHE] 108 108
KoHrtakTtHas pabora: 38,5 38,5
NeKLIH 18 18
IMpaKTHYeCKUe 3aHATHSA 18 18
CEMHHApPBI - -
naboparopHeie paboThl - -
KypcoBo# nipoekT (pabora) - -
CamocrosTenbpHas paboTa CTyJeHTa 45 45
ITpoMexcyTo4HAas aTTecTalus: 27 27
KOHTaKkTHas paboTa 2,5 2,5
caMoCTOATENbHAA paboTa Mo MOATOTOBKE K 9K3aMEHY 245 24,5




5. ConepxkaHue AHCHHNJIHHBI

5.1 CooTHeceHHsl TeM NHCHHILJIHHLI H hopMHpYEeMLIX KOMOETeHUMii

2 KomnereHiiuu . % 3 % B
g 2 S5 = EE
TeMBl IUCLHIUIMHEI z 9 ololmlow == g 5 gl g =
MEMEMEFEEEMEEREL
2 |38 5 5|35 EEBECe ©
Tema 1. Tlonartne u BK, JL,
CYLIHOCTE AaBHAallH- 9 4|4 + M3, 328, |
OHHOTO MeHeIK-
MEeHTa CPC
Tema 2. Passutue JI, TI3, VO
TEOPUH W HpakTMKH | 9 + |+ |+ | +]+ |+ |+ + |+ | AKC, ’
MeHeIKMEHTa CPC An
Tema 3. Opranunza- JI, I13, vO ‘
Mg - Kak ocHoBa K€ 9 + |+ |+ |+ |+ ]+ |+ |+]+ | AKC, ’
MeHeKMeHTa CPC An
Tema 4. Cucrema J1, 113, |
CTpaTeru4ecKoro 9 |+|+|+|+]= P AKC, YO, |
NJIAaHUPOBaHUA CPC An
_aBHAKOMIIaHHH S |
Tema 5. @ymkuwn| o |, |, clalelelals Jkl?g,’ VO, i
MeHeKMeHTa CPC Hn |
Tema 6. IIpuHUMIEL JI, T13, vO |
H MeTOIBl MEeHeIK- 9 + |+ |+ +|+ |+ |+ |+ ]+ AKC, ’
MEHTa CpC An |
Tema 7. OcHOBEI ;'
ynpaBileHUs OpraHu- J, 113, vo. |
3al[HOHHOH KyneTy-| 9 |+ + |+ |+ |+ [+ ]+ |+ + | AKC, ’
poil aBuamnpennpus- CPC A
i'ms{ |
I:r;oe& Bgiz;l;{uz LIS YO
9 [+ |+ |+ |+ |+|+|+!+|+|+! AKC ’
MeHemxepa. Yrpas- CPC, Hn i
neHHe KOH(PIUKTaMu i
Tema 9. IMousartue o6 - JLII3, VO lr
aBUallMOHHOM Map-| 9 + |+ + [+ + | AKC, ’
KETHHIe CPC fla
Hroro no pucuMI- ’]
JIHHE | |




KomnereHiuu

TeMbl DHCLHAILIMHBI .

KonuuectBo
4acoB

OK-7
OK-8

OK-10

OK-50

OK-53

OK-58

.

[TK-37

[TK-39

[TK-47

Obpasosa-
TenbHEIE TeX-
HOAOrUU
OueHo4YHEbBIE
cpencTsa

[lpomexyToyHas art-
TECTaLIUs

[\ ]
~]

- IHHE |

Bcero no mucuui- 108

Coxpamenus: JI- sexuus, I13 — npaktuueckoe 3anarue, CPC — camoctos-
TensHas pabota cryaenta, BK— BxogHoii kontpons, YO — yctHEIR onpoc, In —
noknan, AKC — aHanu3 KOHKpeTHOH CUTyalllH, O — SK3aMeH.

5.2 TeMbl AHCHHIIJIHHBI H BHABI 3aHATHH

HaumeHoBaHHe TeMbl 1 lmlc!|a!lcee | xp Bcero
JUCLUTUTHHBI JaCOB

Tema 1. [oHsTHE U CYIIHOCTH 2 5 || — 5 . 9
aBHALMOHHOI0 MEHEDKMEHTA
Tema 2. Pa3BuUTHE TEOpPHH W [Mpak- 2 s || — 5 o 9
THKH MEHEIKMEHTA.
Tema 3. Opranusaiius - Kak OCHOBa ’ R I 5 L 9
MEeHeHKMEHTa
Tema 4. CucteMa CTpaTErH4ecKkoro 5 | — 5 . 9
TUIAHUPOBAaHUS aBHaKOMITaHWH
Tema 5. DyHKUHH MEHEIKMEHTa 2 2 | —| — 5 — 9
Tema 6. [IpHHUMNBI U METOOBI Mé- 9 5 || = s . 9
He)KMEHTa
Tema 7. OcHOBEI yIIpaBJieHHA Opra-
HU3aLIHOHHOHR KyJIbTYpOl aBua- 2 2 | —| — 5 — 9
nNpeanpHsATHA
Tema 8. BnacTe ¥ nUYHOE BIMSHHE
MeHemKepa. YIpapieHHe KOHPIUK- | 2 2 [— ]| — 5 — 9
TaMU
Tema 9. [Tousatue 06 aBHaLUUOHHOM 2 || s . 9
MapKeTHHIe
Hroro 3a cemectp 18 [ 18 | — [ — | 45 — 81
Hroro no gucuuniune 18 [ 18 | — [ — | 45 — 81

Coxpamenus: JI — nexkuus, I13 — npaktudeckoe 3ausitue, C — ceMunap, JIP —
nabopartopnas pabora, CPC — camocrostenshas pabora ctyaenra, KP — kypcosas

pabora.




5.3 Cogepkanne JHCHHILTHHBI

Tema 1. JIoHATHE H CYIIHOCTH ABHALIHOHHOI'O0 MEHEIKMEHTA

[ToHsTHEe W CYLIHOCTh aBHALIMOHHOIO MEHE/DKMEHTa. XapaKTepucTHKa 00bek-
Ta U cyObekTa ynpasneHus. Buael MmeHemxmenTa. OTiauune noHATHH "MeHemxep”,
"npeanpunuMarens”, "6u3zHecmen”. Buabl ynpasneHdeckux poneit no I'. Munubep-
ry. OcobeHHOCTH yNpaBlieHHs Ha aBUaTpaHCNOPTHOM npeAnpuaTHH. Mctopus pas-
BUTUS aBHALIMOHHOTO MEHEPKMEHTa KaKk cucTeMbl. Kpurepuu u nokasatenu s¢ek-
THBHOCTH yrnpabneHus. [lokasaTtent «3pQeKTHBHOCTE yrpaBleHHs» WIH «cpenHe-
IHeBHas peHTabenbHOCTH mnpongax». Daxtopel, BnusouHe Ha 3GdEKTHBHOCTE
ynpasaedns. Mogens 7 C Mak-Kunzu.

Tema 2. PazBuTHe TEOPHH H NPAKTHKH MEHEIKMEHTA

OcHoBHbIe 3Tanbl pa3BuTHA MeHemkMeHTa. [llkonsl MeHemxMenTa. Crieum-
duyeckue npobiemst MCBT. MexayHapoausle oprauusauuu ['A. Hcropudeckas
cnpaeka. O cocTosHHHU U nepcrekTuBax pa3BuThs I'A B Poccuiickoit ®enepanuy.

[ToHATHE O CUCTEMHOM M CHUTYAIL[HOHHOM IOJXOJAe K YNpPaBIEeHHIO OpraHu3a-
mpeil. Mopens oTKpeITOM cucTeMbl. CpaBHUTENBHBIE MPU3HAKK CIOXKHBIX CHCTEM.
MeToas! cUTYallHOHHOTO IOAX0AA.

Tema 3. Oprannszauus - Kak OCHOBa MeHeAKMEHTa

OnemeHTH! opranu3auud. ObLe XapakTepUCTHKY OpraHu3auui. [opH30H-
TaNbHOE M BEpTHKAJIBHOE pa3neneHue tpyna. GopmupoBaHue dbopMaibHOM H He-
dhopManbHOi opranu3auud. ®akTopbl BHEIIHel W BHyTpeHHeil cpenbl aBHanpen-
npUATUA ¥ UX BIusHHeE. JKu3HeHHBIH UMK opraHu3auuu. Moaenu JL.IpeitHepa u
U.Anuzeca. [lonATHE ¥ CYITHOCTh aBUATPAHCIIOPTHOTO NpeanpusATys. biok-cxema
CTPYKTYPHO - QYHKLMOHANBHOM MOJENH aBUaKOMIIAaHUH Kak 6onblioii opraHu3a-
LHOHHO-TEXHH4eCcKON cucTeMbl. OCHOBHBIE KOHUENLMM W MOAEIH YNpaBieHHs
Ka4yeCcTBOM.

Tema 4. CucTeMa CTPaTerH4ecKOro NJAHHPOBAHHS ABHAKOMIAHHH

CymHoCTE, 3aa44 U NMPUHLMIBL CTPATEruyeckoro rjaHupoBaHus. [loustue u
CYLIHOCTEH CTpaTerdd opraHu3alMu. TUIBl U 3neMeHThl cTpaterud. Cxema opraHu-
3allMH TIpoLiecca CTPAaTerHYecKoro MaHUpOBaHUS aBUAKOMIIAHWHU. THIIEI reHepansb-
HBIX CTpaTerdii aBHAKOMIIAHHH M METOABlI UX peaiu3auud. AHaNH3 QYHKLHOHAIb-
HBIX CTPaTErui KOMIIAHHH.

Tema 5. ®yHKUHH MeHeQ)KMEHTA

DyHKUMM yOpaBleHHs aBHanpeAnpuUaTHeM.DYHKLUHA OpraHU3alHOHHOIo
npoextupoBanud. [IpuHuun A. Yenanepa. Tumbl opraHu3alUOHHBIX CTPYKTYP
ynpasienusa. Hopma (macwrtadb) ympasnsemocTH. LleHTpanu3oBaHHas BIACTh B
CpaBHEHHH C JeleHTpanu3oBaHHOH. [loHsaTHe, Lenu W mpaBuna AenerupoOBaHUS
nonHoMouuit. OyHKUKUA KoOpAMHAUMHK - Lead U 3agaud. OyHKUMS MOTHBALUU.
OcHoBHBIe Teopur MoTuBauMK. CoBpeMeHHbIE TEHAEHIUH MOTHBALIMK [IepCcOHaa.
DyHKuMA KOHTPoJA. DOopMBI U BUABI KOHTPOINS. DTalbl NPOBEAEHU KOHTPOMIS.

Tema 6. IIpHHIMNBI H METOABLI MEHEIKMEHTA

INpunuune O. Teitnopa. IIpunuune A. @aitons. [Ipunnunst I'. OMepcoHa.
CoBpeMeHHEBIE NMPUHLKIE yrpaBneHus. [IpUHIMOEL yrpaBleHUs aBHaNnpeapUs-
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THeM. MeToAbl MeHeI)kKMeHTa. AHANH3 M XapaKTepHUCTHKAa AgMHUHUCTPATHBHBIX
METOJOB YIpaBieHHSA. AHalW3 M XapaKTepPUCTHKa 3KOHOMHYECKMX METOOB
yhonpasJICHHA. AHamuz u XapaKTeEpPHUCTHKA COLHHANBHO-IICUXOMOTHYECKHX METOIO0B
ynpasjieHds. OCHOBBI IOKyMEHTAMOHHOTO obecnedenus ynpapienus (A0Y).

Tema 7. OcHOBBI ynpaBjieHHS OpPraHH3aUHOHHOH KyJAbTYpoili aBma-
npeanpUATHA

IloHsATHE, CYIHOCTE ¥ L{€H OPraHW3alUOHHON KynbTyphl. Tunonorus Ilo-
HATHE, CYILIHOCTE U LM OpraHNu3alHOHHON KyNbTyphl. [IpH3Haku CHJIBHOHR U cla-
O0if opraHM3alMOHHON KyNnbTypbl. Mofaenu opraHM3alMOHHOH KyJAbTypbl. THITO-
JIOTHS OPTraHM3aLHOHHOW KYJABTYPbl B 3aBUCHMOCTH OT OpPraHU3aLMOHHON CTpPyK-
TYpB! NpeanpuATus. PopMUPOBaHHE OPraHU3allHOHHONW KyJIbTYpbl aBHANpeanpHs-
THS. DTalbl CTAHOBIEHHUS OPraHU3allHOHHON KYJBTYPbl aBHANPEINPHATHIH.

Tema 8. Baacts H nHYHOe BAHIHHE MeHed:Kepa. YnpaB/ieHHEe KOH-
¢GauKTAMHU

ITonatve ¥ Bunpl BnacTd. JIe cTopoHsl BnacTH. Buael Bnactu. Crrocobbl
BIIMAHHA Ha NOJ4YHHEHHBIX; TpefOBaHNs K aBUALIHOHHOMY MeHemkepy. [ToHsaTHe 1
THITOJIOTHA KOH(JIUKTOB: BHYTPHNHUYHOCTHEIE, MEXJIMYHOCTHBIE, KOHQUIHKTEI Me-
XAy NUYHOCTBIO U Ipynnoi, MexrpynmnoBbele. CTpyKTypa, YPOBHH KOH(IHKTA M
¢hopMbl NOBeAEHHUA B KOHQUIMKTHOW CHTyauMH. MeToIsl pa3spellieHUs] KOHQUIUKT-
HOH CUTYalUH.

Tema 9. IlonsiTHe 00 ABHALMOHHOM MAPKETHHIE

OCHOBHBIE ~ ONpeleNeHuss UM KIIOYeBble  MOHATHS  MapKeTHHra.
Cocrapnsiolie MapKeTHHI-MHUKca (MapKeTHHIOBOTO KOMIUIEKca). OJIEMEHTBI
mapketnHra - Product, Price, Place, Promotion. JXusHeHHBIHi wuMKI TOBapa.
OcHoBHBIE CTaAMH JXH3HEHHOTO I[HKJI2 TOBapa: BHEJAPEHHE HA pPBIHOK, POCT;
3peJIocTh; cnal. IloHaTHe Makpo-U MHKpocpelsl. XapaKkTepHble 4epThl OCHOBHBIX
PBIHOYHBIX CTPYKTYp. bilok-cxema CTpyKTypHOH MOAENM MMPOBOTO phIHKa
ABHATPAHCIIOPTHOH mnpoaykuuu. (OCHOBHBIE TEHAGHUMH pa3BHUTHA PpPHIHKA
aBpHaTpaHCNOpTHOH mnponykuuy. [IporHo3WpoBaHWe pbIHKA aBHATPaHCIIOPTHOI

NpOOYKLHH.

5.4 IlpakTHYecKHEe 3aHATHSA

Homep " Tpyno-
TeMaTuka npakTHYECKHX 3aHATUH
TE€MBbI AUCLH- €MKOCTh
MUTHHBI (1acsn)
IIpakTuyeckoe 3auaTue Ne 1. MccnenoBaHue OCHOBHBIX
1 371eMeHTOB (PYHKUHOHANbHOH cTpykTypel CBT: Bo3- | 5

OYHHBIX CYIOB, aBHaKOMIAaHWi, a’poOnopToB, CeTH
BO3AYIIHBIX Tpacc U cucteM OpBJ]

IIpaktu4eckoe 3auste Ne 2. HMzyyeHue OCHOBHbBIX 3Ta-
IIOB pa3BUTHSA MEHEIKMEHTa - O3HAaKOMJIEHHE C MCTO-
2 pHYecKoi cnpaBKoi M OCHOBHBEIMH IPHHLHIIAMH pas3- 2
JUYHBIX LIKOJI MEHEKMEHTA.

Pemenne keiica «IlpaBuna Hay4uHOH opraHu3aluH Tpy-
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Homep
TEMBI JUCLH-
MUIMHEI

Tematuka MPaKTHYECKHX 3aHATHI

Tpyano-
€MKOCTb
(41ackr)

aa» (1. 9.6.3)

[TpaxTHdeckoe 3anaTue Ne 3. AHanus ocobeHHocTei
ynpaBjieHHss Ha aBUATPaHCIOPTHOM IpeANpHSATHH;
U3y4eHue MOJieNeH ynpaBiIeHHs KaueCTBOM.

Pemenue keiica «)Ku3HEHHBIH LUK OpraHH3aLHHY
(n. 9.6.3)

IIpaktnyeckoe 3anaTHe Ne 4. M3yuenue cxeMsl opra-
HU3aLHH TIpOLecca CTPATerH4ecKoro IUIaHHpPOBaHHSA
KOMIIaHHH; aHAJIH3 THIIOB TeHepalbHBIX CTpaTerui
KOMIIaHHIt U METOROB HX peaju3alHHu.

Pemenue kefica «IIporHos reHepajibHOH CTpaTeruu
aBHaKoMmaHumuy (1. 9.6.3)

IIpaxTnueckoe 3anaTHe NeS. Msyuyenue dyHkuuii me-
HEKMEHTA.
Pewenue keiica «Pexnamuoe areHTcTBo Aquarius» (1.

9.6.3)

ITpaxTHueckoe 3aHaTHE No 6. AHa/NU3 NPHHIMIOB Me-
HeIXKMEHTa; HCClIefOBaHHE METOOB MEHEHKMEHTA.
Pemenne Keiica «AHanu3 COLIHANBEHO-
TICHXOJOTHYECKHX METONOB MEHEMHKMeHTa» (1. 9.6.3)

IIpakTuueckoe 3auaTHe Ne 7. AHanu3 uenel opraHu-
3aLIMOHHOM KYJBTYpHI, THIE KyJIbTYpbI
no mogenu K. Kamepon u P. Kyunna.

Pelienue kefica «1eMeHTH OpraHH3alHOHHON KYJTb-
Typb» (11. 9.6.3)

[IpakTHueckoe 3aHaTue Ne 8. AHanu3 npouecca ¢op-
MHpPOBaHUA KOMAaHIBbl, U3yYeHHEe CUMIITOMOB I'DYIIO-
BOr'O MBIIUIEHHA; THUIOB KOH(IMKTOB U CIOCOOOB MX
pa3peLIeHus.

Pemenue kefica «IIpouecc ¢popMupoBaHusi KOMaHIBI»
(n.9.6.3)

[IpakTHuyeckoe 3aHaTHEe Ne 9. U3yyeHue MHCTpyMeH-
TOB MapKETHHIOBOH AEATENbHOCTH aBHAIIPEATIPHATHS.
Pemenue keiica «Onpenenenue x03¢HHULUHEHTA KOH-
KYPEHTOCNOCOOHOCTH BO3AYIIHOrO cyaHa» (1. 9.6.3)

Hrtoro o aucumsiuge
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3.5 JlaGopaTopHbiii NPaKTHKYM

JlabopaTopHEIii MpakTHKYM Y4eOHEBIM IJIaHOM He NpedyCMOTpEH.
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5.6 CamocrosrenbHas pabora

Homep
TEMBI JUCLIH-
TUTHHBI

Buabl caMoCTOATENBHOM paboThl

Tpyno-
€MKOCTb
(uacer)

1

1.TTouck, aHanu3 uHbopmamuu U mpopaboTKa
yyebHOro marepnana no teMe «[IOHSTHE H CYLIHOCTH
aBHAIlMOHHOIO MEeHeIKMeHTa»: pabora ¢ KOHCIIEKTOM
JIeKUHH U peKoMeHayeMoii muTepatypoii [4,11-21].

2.TToaroToBKa JOKNAaOB.

3.TToaroToBKa K YCTHOMY OIpOCY.

1.Ilouck, aHanu3 wuHopManmuu u mnpopaboTka
yyebHOro Matepuana no teMe «Pa3BuTHe TeopHH H
MPaKTUKH MEHEIKMeHTa»: paboTa ¢ KOHCIEKTOM Jiek-
LU 1 pekoMeHIyeMol nuTeparypoti [1,4,7,11-21].

2. TloaroroBka fOKJIaKOB.

3.IloaroToBka K YCTHOMY ONpocCY.

1.ITouck, aHanus wuHQpopMauym U npopadoTka
yuebHOro Marepuana no teme «OpraHusanus - Kak oc-
HOBa MeHe[XMeHTa»: paboTa ¢ KOHCIEKTOM JIeKLHI
pekoMeHIyeMoii nutepatypoii [4,11-21].

2.TloaroroBKa 10KJIaZOB.

3.TloarotoBKa K YyCTHOMY OIpPOCY.

1.TTonck, ananu3 wuHpOpMaLKMH W mnpopaboTKa
yuebHOro mMarepuana no teMe: «CucreMa cTpaTeruie-
CKOr0 NIaHUPOBAaHMA aBHAKOMNIAHHMM»: paboTa ¢ KOH-
CIIEKTOM JIeKUMi M peKoMeHAyeMOi nuTepaTypoi
[1,4,11-21].

2.TloxaroroBxa JOKIaNoB.

3.IloaroToBka K yCTHOMY OIpOCY.

1.TTouck, aHanu3 HHpOpMaUHH H mnpopaboTka
yuebHOro Marepuana no teMe «OyHKIUH MEHEMKMEH-
Ta»: paboTa ¢ KOHCNEKTOM JIEKUHH H PEKOMEHIYeMOii
nuTeparypoii [1,2,3,5,6,11-21].

2.IToarotoBka AOKIIafOB.

3.TloaroroBka kK ycTHOMY onpocy.

1.TTouck, ananu3 uHHQopMmaiu H mnpopaboTka
yuebHoro Matepuana no teme «IIpMHUMNBI H METOABL
MeHeMKMeHTa»: paboTa ¢ KOHCIIEKTOM JeKUHI U peKo-
MeHIyeMoii nuteparypoii [1,3,6,7,9,11-21].

2.TloaroroBka MOKJIAJ0B.

3.Ilogroroska k yCTHOMY OIpocy.

1.TTouck, aHamu3 wuHGOpMauuu u rnpopadoTka




Homep Tpyno-
TeMbl AUCLIH- Bujpl camocTosTensHOiH paboTel €MKOCTh

IUTHHEI (yacsl)

yuebHoro Marepuana no teme «OCHOBBI ynpapleHuHs
OpraHU3alMOHHOH KyAbTYpOlH aBHANpeINpUsATHS»: pa-
BoTa ¢ KOHCIEKTOM JIEKIHH H peKoMeHIyeMoH nuTepa-
Typoii [1,7,8,9,11-21].

2. IloarotoBka JOKNMamoB.

3. IToaroToBKa K yCTHOMY OIPOCY.

1.ITonck, ananus wunpopmauuu u npopaborka
yue6HOro MaTepmana mo Teme: «BmacTe H NHYHOe
BAMAHME MeHemKepa. YMnpaBneHue KOH(IUKTAMH»:
8 paboTa ¢ KOHCMEKTOM JIeKIHH 1 peKoMeHIyeMOoi NHTe- 5
patypoii [1,2,11-21].

2.TToxnroroBka DOKJIAHOB.

3.TlonroToBka K YCTHOMY OIpOCY.

1. ITouck, anamu3 wuHbopMmauuum u npopaboTka
yuebHoro Matepuana mo teme: «flonarue o6 aBuanu-
OHHOM MapKeTHHre»: paboTa ¢ KOHCIIEKTOM JEeKUHH H 5

) pexoMeHayeMol auteparypoii [1,4,5,11-21].
2. IloaroToBka JOKIAZAOB.
3. [TogroroBka K yCTHOMY ONPOCY.
Htoro no gucuuminHe 45
5.7 Kypcosbte paboTsi

Kypcosbie paboTel yueOHBIM IJIAHOM He NPeayCMOTPEHBI.

6. Yuebro-meroan4yeckoe H HH(poOpMaLHOHHOE o0ecTieueHHe ANCIIMIIIH-
Hbl

a) OCHOBHas JIUTeparypa:

1. OnuHuos, A. A. OcHoBBI MeHeAzkMeHTa: yueGHoe nocobue Is BY30B
[Onextponnsli pecypel/ A. A. OaMHLOB. — 2-¢ H3[., HCOp. U gon. — M.: Hsaa-
tenbcTBO FOpaiit, 2018. — 210 c. — (Cepusi: YHuepcutetsl Poccun). — ISBN
978-5-534-04814-8. — Pexum goctyna: https://biblio-online.ru/book/osnovy-
menedzhmenta-415176,cBoboanslit, (nara obpamenus: 10.01.18).

2. AdonnukuH, A. U. OcHOBBI MeHeIkMeHTa: y4yeGHHUK 1N akajneMuve-
ckoro 6axanaBpuarta [OnextponHslil pecypc)/ A. M. Adounukun, H. I, I'ycekoBa,
H. I'. Muxaneuko, noxa pea. A. M. Adonnuknna. — M.: M3garensctBo HOpaiir,
2018. — 338 c. — (Cepua: Yausepcuretsl Poccun). — ISBN 978-5-534-04399-0.
—  Pexxum  goctryma:  https:/biblio-online.ru/book/osnovy-menedzhmenta-
415435, ,cBoboauslii, (nata obpamenns: 10.01.18).

3. Mappac, A. H. OcnoBbel MeHea:kmenTa. [IpakTuueckuii Kype: ydeGHOe
nocobHe And akafgeMudeckoro HakanaBpuarta [OnekrpouHslii pecypc]/ A. H. Map-
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zac, O. A. I'ynsepa. — 2-e u3n., uckp. u gon. — M.: M3natensctBo Opaiit, 2018.
— 175 ¢. — (Cepus: bakanasp. Akagemuueckuid kypc). — ISBN 978-5-534-

07558-8. — Pexum  poctyna:  https:/biblio-online.ru/book/osnovy-
menedzhmenta-prakticheskiy-kurs-423306,cBo6oaHsli, (mara obpamnieHus:
10.01.18).

4. Xo3silicTBeHHBI# MeXaHH3M ABHATPAHCNOPTHLIX NpeANpHATHH: Yueb.
rmoco6. pias ByzoB. Jomyir. YMO [TekcT]. Y.1: ABuakoMmnasuu / Macnakos B.IT.,
pen. - CII6.: ITutep, 2015. - 368c. - ISBN 978-5-496-00709-2. KonuuectBo 3k-
semmsipos 170.

5. Koctpomuna, E.B. ABuaTpaHcnopTHBIi MapKeTHHr [JIeKTPOHHBIN
pecypc]: yueOHux — OnektpoH. naH. — Mocksa: HUL] MH®OPA, 2017. — 360 c.
— ISBN 978-5-16-006252-5.— PexxuM  pocryna:
http://znanium.com/bookread2.php?book=1008529&spec=1, cBoboaHEIH, (nara
obpawenus: 10.01.18).

0) monmonHUTEALHAS NUTEPATYpa:

6. Usanosa, T. }O. Teopus menemkmenta. CHHepreTHueckuii MeHeIK-
MeHT: Y4eOHHUK Insa By30B [OnexrponHslii pecypc] / T. FO. UBanora, 3. M. Ko-
porkoB, B. WU. Ilpuxonsxo. — 2-e u3gn., ucnp, U gon. — M.: HMsparenscTtBo
IOpaiit, 2018. — 331 c. — (Cepus: ABropckuit yue6Huk). — ISBN 978-5-534-
04857-5. —Pexum poctyna: https://biblio-online.ru/book/teoriya-menedzhmenta-
sinergeticheskiy-menedzhment-414379, cBo6onuslii, (1ata oOpamenus: 10.01.18).

7. lllapanoga, T. B. OcHoBbl Teopuu ynpasjieHHs: yueOHoe mocobue ans
By30B [OnektponHsiit pecypc]/ T. B. Illapanosa. — M.: Usparenscreo KOpaiit,
2018. — 210 c. — (Cepus: Yuusepcutetsl Poccun). — ISBN 978-5-534-01620-8.
—Pexum  pmoctyma:  https://biblio-online.ru/book/osnovy-teorii-upravleniya-
415534,cB0000HEIH, (naTa ob6pamenus: 10.01.18).

8. KouetkoBa, A. WM. Opranu3zanHoHHOe NOBeJeHHEe H OPraHH3ALHOHHOE
mogeanposanue B 3 u. Yacrs 1. OcHoBbI, CymIHOCTL H MoOAEJH: yueOHHK H
MpakTHKyM s OakanaBpuaTa W Maructpatypsl [OneKTpoHHEBIH pecype]/ A. HU.

KouetkoBa, II. H. KouetrkoB. — 6-e usn., uckp, ¥ gon. — M.: U3zparensctBo
FOpaiit, 2017. — 302 c. — (Cepus: bakanasp u Maructp. AkagemMudeckuii Kypc).
— ISBN 978-5-534-01881-3. — Pewxum pocryna: https:/biblio-

online.ru/book/organizacionnoe-povedenie-i-organizacionnoe-modelirovanie-v-3-
ch-chast-1-osnovy-suschnost-i-modeli-427556, cBoGomueifi, (mata o6parieHus:
10.01.18).

9. AMunoBauuoHHbIii MapkeTHHr : yueOHUK s GakanaBpuata H Maruct-
patypsl [Onexrpounnstii pecypcl/ C. B. Kapnogsa [u ap.] ; nox pexn. C. B. Kapmno-
Boil. — M.: MagarenrsctBo IOpaiit, 2018. — 457 c¢. — (Cepus: bakanasp 1 Ma-
ructp. Axkagemudeckuit kypc). — ISBN 978-5-534-00354-3.— ISBN 978-5-534-
01757-1. — Pexum poctyna: https://biblio-online.ru/book/innovacionnyy-
marketing-412942, ceoGoauslid, (nata obpamenns: 10.01.18).

10.®peiinkuna, E. M. Teopus opraHd3aunu U opraHH3allHOHHOE TOBe-
nenne/ CoOopHuk KeilicoB: yue6Hoe mocobue [OnektpouHnsli pecypcl/ BILUTI
CrierviiztTa. — CIle., 2016, — 54 «c¢. — Pexum jpocrtyna:
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http://www.nizrp.narod.ru/metod/kafeconiorgpr/16.pdf , cBoGonHsIi, (maTa obpa-
mienus: 10.01.18).

B) NlepeyeHb PpecypcoB HH(POPMALHOHHO-TENEKOMMYHHKAIIHOHHOH ceTH «MH-
TEPHET»:

11. AZMHHHCTPATHBHO-yNpaBJieHYecKHH mnopran [OneKTpoHHEBIH pe-
cypc]. — Pexxum poctyna: http://www.aup.ru/, cBobopnsli, (nata obpaiuenus:
10.01.18).

12. Kypnaa «ARS ADMINISTRANDI» («McKyccTBO YTpaBIEHH:))
[AnexTponnsli pecypc]. — Pexxum moctyna: http://ars-administrandi.com/,  cBo-
Oonuslii, (1ata obpamenns: 10.01.18).

13. Mexaynapoansii xxypaan «IIpo6iieMb! TeOpHH H NPAKTHKH ynpas-
JieHus» [OnexTpoHHBIH pecypc]. — Pexum moctyna: http://www.uptp.ru/, cBo-
GonHelit, (gaTa obpawenus: 10.01.18).

14. OuHuukjoneaus 3KOHOMHCTa [NeKTpPOHHBIH pecypc]. — Pexxum moc-
Tyna: http://www.grandars.ru/, ceobonHbI, (nata o6pauienus: 10.01.2018).

15. Aviation Explorer [OnexkTpoHHbli pecypc]. — Pexum poctyna:
https://www.aex.ru, cBoOoaHkI (Hata obpawmenus: 10.01.18).

16. deaepaabHOe areHTCTBO BO3AYIIHOro TpaHcnopra. PocaBuauus
[SnexTponHslit pecypc]. — Pexwum pmoctyna: http://www.favt.ru/, c¢BoGOIHBIH,
(marta obpaiuenus: 10.01.18).

17. DepepanbHan ciy:;kba rocynapcTBeHHOH cTaTHCTHKH [DNEeKTPOHHBI
pecypc]. — Pexum poctyna: http://www.gks.ru/, cBoGoaHblii, (nata obpamieHus:
10.01.18).

) nporpaMMHoe ofecneuenue (JULEH3UOHHOE), 6a3bl DaHHBIX, HHpOpMALIH-
OHHO-CIIPABOYHbIE U [IOMCKOBBIE CHCTEMBI:

18. Eannoe 0kHO gocTyna K 06pa3zoBaTe/ibHbLIM pecypcaM [DJieKTPOHHBIH
pecypc]. — PexumM nocrtyna: http://window.edu.ru, cBobonHbIi, (1aTa obpaiieHus:
10.01.18).

19. Koucyabtant Ilnwe [OnektpoHHBI pecypc]. — Pexum pocrtyma:
http://www.consultant.ru/, cBo6oaHsIH, (nata obpawenus: 10.01.18).

20. JnexTpoHHas OubnuoTeka HAY4YHBIX nyénuxanmii
«eLIBRARY.RU»  [OnextpoHHbeli  pecypc]. —  Pexum  pmocrtyma:
http://elibrary.ruw/, ceBo6oaHblii, (nata obpawenns: 10.01.18).

21. DnekTpoHHO-GHOMHOTEMHasl cHCcTeMa H3jaTesbeTBa «JlaHb» [Onek-
TPOHHBI pecypc]. — Pexum noctyna: https://e.lanbook.com. cBoGoaHsiit, (1aTa
oOpamwenus: 10.01.18).

7. MaTtepuaibHoO-TeXHHYeCKOe o0ecneveHHe JHCUHIIIAHHBI
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HauMeHOBaHHE
OHUCLTHITNHHEI

Neo
n/m

HanmeHoBaHHe
CneHaIbHBIX
NOMelieHUH U

MOMeLIeHuH a4
CaMOCTOSATETb-

HO# paboThl

OcHalleHHOCTh
ClelHIBHBIX I10-
MEIIEHHH 1 ToMe-
IIEHHH O719 caMo-

CTOATEJIBHOH pa-
00TEI

Ilepeuens nuueH-
3HOHHOI'O npo-
rpaMMHoOro obec-
reueHus PexBusu-
ThHI TOATBEPKAAN0-

HBIHA NPOEKTOp
Mitsubisi XD490U
DKpaH

IEro JOKyMeHTa
1 | OcuoBel aBua- | KomneiotepHslit | KomneioTep B Microsoft Windows
LIMOHHOTO Me- | Kjlace KOMITJIEKTE 7 Professional
HeMKMEHT2a M | ayZUTOpHA (cuctemusiii 610k | Microsoft Windows
MapKeTHHTa Ned456 +XKK monutop LG | Office Professional
19 W1952TE) — 13 | Plus 2007
KoMIbIoTEpHEIH | IIT. Acrobat Profession-
KJlacc Hudopmanuuonnsiii | al 9 Windows
ayauToOpHs KHOCK International
Ne4 58 Kaspersky Anti-
KoMmnsioTtep B Virus Suite ans
KOMIUIEKTE WKS u FS
RAMEC STORM | Konsi- SWOT
JlexunoHHas Custom W- ANALYSIS
ayJauToOpUs - 13 . Konsi -
Ne481 Mynstumenniineiii | FOREXSAL
HPOEKTOp
Acer X1261 P
[IpunTep
HL2140R Brother
JKpaH
Hoytbyk Beng
Joybook R42 15,4
MyneTHMeTHI-

8. O6pazoBarenbHblie H HHPOPMALHOHHbIE TEXHOJIOTHH

HucounnuHa «OCHOBBI aBHALlHOHHOTO MEHEDKMEHTA H MApKEeTHHIray Ipel-
MoJIaraeT MCIIONBE30BaHUe CleAyIouX 0Opa3oBaTeNbHBIX TEXHONOTHH: BXOAHON
KOHTpOIb, JIEKI[HH, IPaKTUYECKHE 3aHATHs, BKIIOYAsA aHalU3 KOHKPETHBIX CHTYa-
LHii, H caMocTosTeNsHas paboTa CTyAeHTa.

BxoHO# KOHTpOAB NPOBOAUTCS NpenoAaBaTeleM B Hadgajle U3Yy4eHHUs JUC-
LHHAMIKHEI C LEJBI0 KOPPEKLHHU Ipoliecca YCBOSHHS CTYAEHTAMH AHUAAKTHYECKUX
equHuL. OH OCYUIECTBIIAETCA 10 BONPOCaM JUCHUIIIHHE « DKOHOMHKA BO3AYLIHO-
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ro TpaHCIOpTa», Ha KoTopoit 6a3zupyercsa aucuumnuua «OCHOBBI aBHALIHOHHOTO
MeHeDKMEHTa U MapKeTHHTa».

Jlexuus kak obpazoBaTenbHas TEXHOJIOTHs MPEACTABIAET coboil ycTHoe,
CHCTEMaTHYECKH TOCNEN0BATENLHOE H3NOXKEHHE NpernojasaTeNieM yueOHOTO Ma-
TepHana ¢ Lelbl0 OpraHU3aluMH LieleHanpaBleHHONH MO3HABATENbHON NesTelbHO-
CTH CTYIEHTOB IO OBJIAJEHUIO 3HAHUSAMH, YMEHHAMH M HaBBEIKaMH YHUTaeMOH AHC-
UMIUTHHBL. B nexkuun Aenaetrcs akieHT Ha peanu3alHio INaBHBIX WOCH W Hampas-
NIEHWH B H3y4eHUU AUCLIMILIKHBI, Ja€TCA YCTAHOBKA HA MOCEIYIONIYIO CRMOCTOS-
TeNbHYIO paboTy.

[To mucuurnuHe «OcHOBBl aBHALIMOHHOIO MEHEKMEHTA W MapKEeTHHra»
IIaHUpYyeTCs NMpoBeleHHe Kak HHGOpMalMOHHBIX, TAK W MPOGIEMHBIX JIEKLMI.
HHdopMmallioHHblE JIEKLIMH HalpaBleHbl Ha CUCTEMaTH3HPOBAHHOE H3NOKEHHE
HAKOMJIEHHBIX W aKTyaJIbHBIX HayuHbiX 3HaHHi. [IpoGneMHBle NeKUUM aKTHBH3H-
PYIOT MHTEJUIEKTYaNbHblH MOTEHLHAN H MBICIHTENbHYIO AeATEeNBHOCTh CTYAEHTOB,
KOTOpBle NproOpeTaloT yMeHHe BecTU AMcKyccHio. B xone npobGnemHoil nexuuu
npenojaBaTeNb BKIIOYAET B IPOLeCC M3N0KEeHHS MaTepHalia CepHio MPOoOIeMHBIX
BonpocoB. Kak ripaBuiio, 3TO CIOXHEIE, KIIOYEBBIE AN TeMbI BOrpockl. CTyAeHTEI
HpUIrIamaoTcs Ui pasMBIIUIEHHH H NMOUCKY OTBETOB HA HUX IO Mepe HX MOCTa-
HOBKH.

BeaymuM MeToIOM B IEKUMH BBICTYNAeT YCTHOE H3NOXKEHHe yueOHOro mMa-
TepHajla, KOTOPHIH CONpPOBOXAaETCA OJHOBPEMEHHOH IEeMOHCTpauMeH ciaiaos,
co3gaHHbIX B cpene PowerPoint, mpy HeoOXOAMMOCTH NMpPUBNEKAIOTCH OTKPHITHIE
HHTepHeT-pecypcehl, a Takoke JeMOHCTpallMOHHbIE H HarJiHO-HANIOCTPAllIOHHbIE
MaTepuarsl.

[MpakTHueckye 3aHATHA — 3TO METOH penpogyKTHBHOro obyueHus, obecne-
YHBAIOLI[HI CBA3b TEOPHH K MPAKTHKH, COAEHCTBYIOLMI BEIpabOTKE Y CTYIEHTOB
yMeHHU 1 HAaBBIKOB IPHMEHEHHs 3HaHMH, NOJY4YEeHHBIX Ha JIEKI[UH H B XOJe caMo-
croatenbHoi paboThl. IlpakTHyeckHe 3aHATHS Kak oOpa3oBaTenbHas TEXHOJNOTHs
IOMOTAIOT CTYZEHTAM CHCTEMATH3UPOBATH, 3aKPeIHTh U yriyOGHT 3HaHUA Teope-
THYEeCKOro xapakrtepa. Ha mpakTHuecKMX 3aHATHAX NO JUCUMIINHE «OCHOBBI
aBHAaLllHOHHOIO0 MEHEIXKMEHTa H MapKeTHHra» CTYJEHThl 00ydaroTcsa BeICTpauBa-
HHUIO 3¢deKTuBHO KOMMYyHUKallMK, HaBblKaM TpYIMoBoii paboTsl, npueMaM pe-
IIEHHs YNpaBA€HYECKHX 3a/ad, a TAlOKEe OBJAAEBAal0T YMEHMSMHU M HaBbIKaMH
OLICHKH YIIpaBIeHYECKHX PEIICHHUH.

Ha ripakTHyecKHX 3aHATUAX MPOBOMATCA YCTHBIE ONpPOCHI, CTYAEHTBI BHICTY-
MaroT ¢ AOKIafaMH. Takke Ha MpakTHMECKHX 3aHATHAX No TeMaM 2-9 B obmem
obbeme 16 yacor (1. 5.1) ucmone3yeTca B KayecTBE WHTEPaKTHBHOI oGpa3oBa-
TEeIbHOM TEXHOJOIHM aHalu3 KOHKPETHOH CHTyaluu, korpa ofydarourpecs Kou-
JIEKTUBHO B pab0o4ux rpynmnax pelaloT yIpaBieH4YecKue npobneMbl, OCHOBaHHEIE
Ha peajlbHOM HIIH MCKYCCTBEHHO CKOHCTPYMDOBaHHOM Marepuane, colepiKallne
n160 U30HITOUHYIO, THOO HEeJOCTATOYHYIO WHGOPMALMIO H HMEIIIHE HECKOJBKO
aNIbTEPHAaTHBHBIX pellieHHH. AHaTH3 KOHKPETHOH CHTyallMH MO3BOJIAET CTyAEHTAM
OBJIaJI€Th HABBIKAMH KPEAaTHMBHOI'O MBINUICHHS, CAMOCTOATENBHOIO aHajiW3a He-
CTaHJApTHOH CUTYyauuH, (opMaiu3alMy MpobieMsl, NIAHUPOBAHKSA, NIPHHATHA H
pelleHHs B YCIIOBHAX HEONpeAeNeHHOCTH U depuuuTa BpeMeHH. [Ipakruueckue
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3aHATHA 10 AUCUHIUIHHE «OCHOBBI aBHALIMOHHOTO MEHEIXMEHTA H MapKeTHHIa»
MpPOBOJATCA B KOMIBIOTEPHBIX KJIaccax, B KOTOPBIX CTYIEHTHI BEINONHAIOT 3aja-
HHA C MCMONB30BaHueM VIHTepHET-pecypcoB ¥ KOMIBIOTEPHOI TEXHHKH, HEOOXO-
OUMBIX s cGopa, 06paboTku 1 aHanu3a HeobxoAUMOH HHPOPMaLIHH.

CamocrtosaTtensHas pabora cryleHTa NposBaseTca B CHCTEMaTH3ALHH, Iia-
HUPOBAaHHH, KOHTPOJE WU PEeryJIHpoBaHHH ero y4ebHo-npodeccHoHansHON ned-
TENILHOCTH, a TaKkke COOCTBEHHEIE [103HABATENbHO-MBICIHTENbHEIE AeCcTBHA Oe3
HETIOCPEACTBEHHOH MOMOIIb B PYKOBOJCTBA CO CTOPOHEI npenofasarens. OCHOB-
HOM LIeJTBI0 caMOoCToATeNbHOH paboThl cTyAeHTa ABNseTcs (OpMHpOBaHHE HAaBBIKA
CaMOCTOATENBEHOrO IpHOGpeTeHHs UM 3HAHUIH 110 HEKOTOPHIM HECJIOXHBIM BOIPO-
caM TeOpeTHYeCKOro Kypca, 3aKkpellieHHe W YriayONneHHe NOMYYeHHBIX 3HaHMH,
yYMEHH H HaBBIKOB BO BpeMs NEKLMH U NpakTHYeCKUX 3aHATUH. CaMocTosTE IR HAS
paboTa mojpa3zyMeBaeT BBIIIOJIHEHHE CTYIEHTOM IOHCKa, aHanu3a MH(OpMaLHH,
npopaboTKy Ha 3T0# OCHOBe yueOHOro Marepuana, MoAroTOBKY K YCTHOMY OMpo-
Cy, & TaKXe MOATOTOBKY AOK/IagOB.

B pamkax u3yd4eHHS JUCUHHILTHHBI «OCHOBBI aBHALHOHHOIO MEHEDKMEHTA H
MapKeTHHIra» NpeAINojaraeTcsi UCMoab30BaTh B KayeCcTBe MHGOPMAaLUHOHHBIX TeX-
Honoruii cpeny MS Office: Word 2007, Excel 2007, PowerPoint 2007.

9. ®oHj OEHOYHBIX CpeacTB A NPOBCACHHA TEKYIIEro KOHTpoasa yc-
neBaeMoCTH H llpOME?KyTO‘lHOi‘i 4ATTECTAllHH MO HTOraM OCBOEHHHA NHCIHILIH-
HBI

@DOH/ OLIEHOYHBIX CPEJCTB AUCUUILUIHHEI «OCHOBBI aBHALHOHHOTO MEHEe K-
MEHTa H MapKETHHra» npeAcTaBlseT coboii KOMILIEKC METOAHYECKHX H KOH-
TPONBHEIX H3MEPHTENIBHEIX MaTEPHANOB, MPeAHa3sHauUeHHbIX A7 ONpeAeeHus Ka-
yeCcTBa Pe3yNIbTaTOB 00Yy4eHHS H YpOBHA cOPMHPOBAHHOCTH KOMIETEHLUH 06Yy-
YalOLKMXCA B XOJe OCBOCHMS NAHHOH JUCLUMIUIMHBEL. B cBolO ouepensb, 3anauamu
HCIONB30BaHuA (JOHJA OLIEHOYHBIX CPEICTB SABNAIOTCS OCYLIECTBIIEHHE KaK TEKY-
LIero KOHTPOJIA YCIEBaeMOCTH CTYAEHTOB, TaK M INPOMENKYTOYHOH ATTECTALIHH B
dhopmMe 3K3aMeHa.

®oHJ OLIEHOYHBIX CPelCTB AUCIUILUIHHEL «OCHOBBl aBHALMOHHOTO MEHEIK-
MEHTa M MapKeTHHra» IS TeKYIIero KOHTPOJIA BKIIOHAET: YCTHEIE ONMPOCHI, JTOK-
nagel.

VYCTHBIA Onpoc nMpoBOAUTCH Ha MPAKTHYECKUX 3aHATUAX B TeueHue 10 Mu-
HYT C LIEJIBIO KOHTPOJS YCBOEHHS TEOPETHYECKOro MaTepHana, H3/laraeMoro Ha
nekuuH. IlepedeHs BOMPOCOB onpelienseTcs ypoBHEM NOATOTOBKH Y4eOHOH rpyn-
IBl, & TAlOKe WHAWBUAYANBHBIMH OCOOEHHOCTAMH ofyuatowmuxcsa. TakKe yCTHBIM
OIpOC MPOBOAMUTCSA JJIi BXOJHOTO KOHTPOJA MO BOIMpOCaM, NMEPEYUCIEHHBIM B II.
9.4,

Hoxnan — 3T0 MPOAYKT caMocTosTelibHOW pabotel obydalomerocs, npea-
cTaBngionui coboii mybnuuyHOe BBICTYIUIEHHE 1O NPENCTaBICHUIO IMONydeHHBIX
pe3yNBETaTOB PELUICHHA OMNpee/ieHHOH ydeOHO-npakTHYecKo wiM y4debHOo-
HCClIe0BaTeNbCKO# TeMbl. JJoknaasl cTYIeHTOB 3aHUMatOT He 6onbiie 10 MUHYT U
MOTYT NNPOBOZHUTLCA B popMe npe3enTanmii B cpeae MS Office PowerPoint.
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CuTyaluyoOHHBIE 3371a4H CTYAEHTH pellaloT B paboyuX rpyrnnax B paMKax o00-
pa3oBaTeNbHOM TEXHONOIHH 2HAIM3a KOHKPETHOM CHTYALIHH, KOTAa COBMECTHBIMH
YCHIHAMH o0ellalolyecs aHaIH3UPYIOT KOHKPETHYIO CHTYalHio, GOpMyIHpYIOT
CNOXHBIIIHecs TpoOieMsl, BEIpabaTEIBAlOT HX pelLIeHHs; OKOHYaHHE Mpolecca —
OlLieHKa TIPEIJI0KEHHBIX aNrOPUTMOB H BBEIOOD JIY4IEro B KOHTEKCTE MOCTABIIEH-
Holi mpoOnemsl. IIpu 3TOM NpPHMHUMNKANBHO OTPULAETCA HAIHYHE €XWHCTBEHHO
NPaBUNIBHOTO peNIeHHS.

[TpoMesxyTouHas aTTecTalMs [0 HTOTaM OCBOSHHA NUCLMILTHHEI IPOBOIUT-
cs B BHAe dK3aMeHa B ceMecTpe 10. DTOT BHA MPOMEKYTOUHOM aTTECTALMH [103B0-
NseT OLEHUTH YPOBEHb OCBOEHHS CTYIEHTOM KOMIETEHUMId 3a BeCh HEPUOM H3y-
YeHHS DUCLMIUIMHE. JK3aMeH MpeAnoaraeT YCTHbIE OTBETH Ha 2 TEOPETHIECKHX
BOIpOCa M3 MEpeyHs BONPOCOB, BEIHECEHHBIX HA MPOMEKYTOYHYIO aTTECTailHIo, a
TaKIKe pellleHHe CHTYAL{HOHHOH 3a5ayH.

9.1. bananno-peiituHrosas cucrema (bPC) ouenkn Tekylero KOHTpo-
JIfl yeneBaeMOCTH H 3HAHHH H IPOMEXXYTOYHOH aTTecTAllHH CTYAEHTOB

Konuuectpo 6ajsioB | Cpok koH-
Tema/Bun yueOHBIX 3aHATHI (Olle- Tpons (1o-
HOYHBIX 3aJaHHH ), MO3BOJIAIO gaKoBeiii | Ilpu-
CTy,E[eHTya'uHPOJIEI?JOHCTpI/IPOB::EI‘P;X . — goiep He- Meia-
JOCTHTHYTBIH ypoBeHb chopMHpO- MAJIBHOS | MAIBHOC | opy o ya- | Hue
BaHHOCTU KOMIIETeHLIUi SHATCHHE | SHATCHHC | yana ceme-
cTpa)
Koumaxmmusie suobl 3auamuil
Jlexums 1 2 3 1
[IpakTiyeckoe 3ausaTue 1 3 5 1
Jlekums 2 2 3 2
IlpakTH4eCcKoe 3aHATHE 2 3 5 2 AKC
Jlexiiusa 3 2 3 3
IlpakTiyeckoe 3aHATHE 3 3 5 3 AKC
Jlexuus 4 2 3 4
IlpakTHueckoe 3aHsATHE 4 3 5 5 AKC
Jlexuus 5 2 3 6
IIpakTHtieckoe 3aHATHE 5 3 5 7 AKC
Jlexius 6 2 3 8
[IpaxTHyeckoe 3ansATHe 6 3 5 9 AKC
Jlexums 7 2 3 10
IIpakrHyeckoe 3aHsTHE 7 3 5 11 AKC
Jexuus 8 2 3 12
[TpakTHuecKoe 3aHATHE 8 3 5 13 AKC
Jlexuus 9 2 3 14
ITpakTHyeckoe 3aHsTHE 9 3 3 14 AKC




KonuuectBo 6am10oB | Cpok KoH-
Tema/Buin yueOHBIX 3aHATUH (oLie- tpons (mo-
HOYHBIX 3aJaHKH ), NO3BOAIO sakoBeiit | Ilpu-
cwnemaﬁponezgoncmnpoagf:( L L flofaep He- Mepqa-
JIOCTHIHYTHIH ypoBeHB chopMHpPO- MaikHOe | MAlbHOe nefiH ¢ Ha- HHE
BaHHOCTH KOMITETEHITHIA SHAHUCHHC | SHAUCHUE | - 12 ceme-
CTpa)
Hroro f“ o0n3aTebHBIM BHAZM 45 70
JAHATHH
JK3aMeH 15 30
HToro no gucuMninue 60 100

IlepeBoa 6annoB 6anabHO-peliTuHroeoi cucremsol (bPC) B onenky sx3ameHa
Mo «aKajeMHYecKoi» WKaje

Konuuecto 6annos no bPC Ouenka (o «axkageMH4ecKoiy HIKane)
90 1 6o1nee 5 — «OTIUYHO»
75+89 4 — «xopoiuo»
60+74 3 — «yAOBIIETBOPUTEIBHON
MmeHee 60 2 — «He yAOBJIETBOPUTEIILHOY

9.2 MeToan4yecKHe peKOMEHAAUHH MO NPOBEAEHHI0 NPOUEAYPbl OUEHH-
BaHHS 3HAHHI, YMeHHH H HABBLIKOB H (HJ/IH) ONbITA AEATENbHOCTH, Xapaxre-
PH3YIOLHX 3Tankl JOPMHPOBAHHA KOMIETEHIM

IMocemieHye NEKIHOHHOTO 3aHATHA 0O0Yy4aloLUUMCA JIEKLUHOHHOTO 3aHATHS
oueHuBaeTcs B 2 6anna. Begenue neknuonHoro koHcmekta — 0,5 6amna. AKTHBHOE
y4yacTHE B 0OCYKIEHHH JUCKYCCHOHHBIX BOMPOCOB B X0JI€ JieKiuH — o 0,5 fanna,

I[TocelleHHe MPAKTHYECKOTO 3aHATHA C BEJEHHEM KOHCIMEKTa OLeHHBaeTCs B 3
6anna. Joknan — go 1 6anna. Yuactie B aHanu3e KOHKPETHOH CHUTyalyH, MPOBOIU-
MOM B pabounx rpynnax — a0 1 6anna.

9.3 Temb! KypcoBbIX paloT MO AHCHHIJIHHE
HanucaHue KypcoBbIX paGoT yueOHBIM TIaHOM He MpeayCMOTPEeHO

9.4 KouTpoAbHBIE BONPOCHI AAA NMPOBeJeHHs BXOAHOI0 KOHTPOJIA 0CTa-
TOYHBLIX 3HAHHI N0 06ecneYHBAIOLIHM JHCIHIIJIHHAM

Boripocs! o obecneynBaroiieil JUCIHUILTHHE « DIKOHOMHKA»:

[TocTpoeHne MexaHH3Ma yNpaBleHUs PeANPUATHEM
OpraHu3aLHOHHEIE CTPYKTYPHI YNpaBIeHUs NPeANpHATHEM
. TlocTpoeHue MexaHu3Ma YIpaBiAeHHUs NPEATIPUATHEM
OpraHn3alMOHHEIE CTPYKTYPHI YIIpaBJIeHUs NpeApHATHEM
TTepcoHain aBHanpeANpPUATHS, ET0 CTPYKTYpa

Y4eT 1 OLIeHKa OCHOBHBIX (DOHIOB

O0bopoTHble cpeicTBa aBHANIPENNPUATHA

NV A WN

.

20




9.5 OnHcaHHe nokasaTejieii H KpUTepHeB OLEHHBAHHA KOMIETEHUMIi
Ha pa3/JNYHLIX TaAaX HX (JOPMHPOBAHHA, OTHCAHHE MIKAJ OLeHHBAHHS

Kpurepun

Oransl GopMH-
POBaHHSA KOMIIe-
TEHLIMH

Tlokaszarenu olleHUBAHUA
KOMIIETEeHLIU

Ceobooroe araderue aumepamypHoi u 0en080U NUCLMEHHOU U YCMHOU pe-
YbIO HA PYCCKOM A3bIKE, HABbIKAMU 8€0€HUs CNOpa, OUCKYCCUU U NONeMUKU,
nybauunou u Hayyrou peuyu (OK-7)

3Haer:

-3aKOHOJATENBCTBO H HOpMa-
THBHEIE NpaBOBbIE aKThl Poc-
cuiickoii Penepauuu B 00-
JacTd MEHEIKMEHTa KadecT-
Ba, MEXIYHapoJHbie CTaH-
JapThl MEHEIKMEHTa Kaue-
CTBa;

-HCTOPHIO PpPAa3sBUTHUS LIKOJ
MeHEDKMEHTA.

1 aTan ¢opMu-
pOBaHMS

-TIepeyHCiseT 3aKOHOJa-
TENbHBIE W HOPMAaTHBHEIE
npasoBele aKThl Poccuiickoit
Qenepauuu B obnactH Me-
HE/DKMEHTa Ka4yecTBa, MeEX-
OyHapOIOHbIe CTaHAApPTHE Me-
HEeKMEHTa KauecTBa;
-OMMCBIBAET MUCTOPUIO pas-
BUTHS [IKOJ MEHEDKMEHTA,

2 aran dropMu-
pOBaHHA

-00BACHAET 3aKOHOAATENh-
Hble 1 HOpPMaTHBHEIE NpPaBo-
Bele akThl Poccuiickoii ®Pe-
nepauud B ofmacTH  Me-
HeDKMEHTa KauyecTBa, MEX-
OyHapoAHbIE CTaHHAAPTHI Me-
HePKMEHTA Ka4yecTBa,

-OLIeHHBaeT JOCTHXEHUS
MKOA MeHeIKMEHTA.

VYmeer:

-IPUMEHATh OCHOBHbiE IIO-
JIOKEHHS  MEX/IyHapOOHBIX
CTAHAAPTOB  MEHeIKMEHTa

KauecTBa B NpOdecCHOHANb-
HOH IeaTeIbHOCTH;
-MCIIONB30BaTk B Mpodec-
CHOHAJIbHOI  HeATeJIbHOCTH
OCHOBHEIE JOCTHIXXEHHS IHKOJI
MeHeIKMEHTa.

1 atan popMu-
pOBaHHSA

-BbIOHpaeT OCHOBHBIE MMOJO-
WKEeHUS MEXIyHapOIHEIX
CTaHAApTOB MEHEIKMEHTa
KauecTBa B NMpodiecCHOHANb-
HOI1 NeATEeNBHOCTH;
-o0HapyxuBaeT B Hpotec-
CHOHANBHON HOeATENBHOCTH
OCHOBHBIE JOCTHKEHHUSA
IIIKOJ MEHEMKMEHTA.

2 atan ¢opMHu-
poBaHuSA

-HMCIIONB3YET OCHOBHEIE TI0-
NMOXEHUS  MEXIAYHapOOHBIX
CTaHJapTOB  MEHEeIKMEeHTa
KauecTBa B MpodeccHoHab-
HOH JeATeNEHOCTH;

-CHCTEMATHYECKH HKCIOJNbB3Y-
eT B npodecCHOHAIBHOH
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Kputepuu

Dranst hopmu-
pOBaHHUSA KOMIIe-
TEeHI[UI

ITokazarens olleHHBaHUSA
KOMITETEHLIHH

JCATCIIBHOCTH OCHOBHEBIE
JOCTHXEHHUA KO MEHCIXK-
MCHTA.

Bnaneer:

-HaBBIKaMH paboOTHI C CHCTe-
MaMH MEHEeDKMEHTa KaydecT-
Ba B aBHALHOHHBIX IPEAMNpH-
ATHAX;

-cocoBHOCTRIO K BOCIIpH-
ATHIO, 00001LEHHIO, aHATTU3Y
uHpopMalH, HeodXxoauMoii
IJisl BeIeHUS TUCKYCCHU U
MOJEMHKH, TyONUYHOH U Ha-
YYHOH pedH B cepe Me-
HEeIKMEHTA.

1 atan opmu-
pOBaHUSA

-aHAJIM3UPYET HaBBIKU pabo-
Tbl C CHUCTEMaMH MeHeIXK-
MEHTA KayecTBa B aBHalu-
OHHBIX NPeJNpPUATHIX;

-olpefenseTr HHGOPMALHIO,
HEeOOXOUMYIO I/l BEIEeHHA
OUCKYCCHM W MOJIEMHKH,
ny6nuyHO U HAay4YHOH peuu
B c(pepe MeHeIKMEHTA.

2 stan dopMu-
poBaHHA

-OLIEHUBAeT HaBBIKH paboTsl
C CHCTEMaMH MeHemKMeHTa
KavyecTBa B aBHALIHOHHEIX
TNpe AIPHATHSX;
-KaTeropusupyer uHpopma-
LU0, HEOOXOMMMYIO IS Be-
OeHHUA [UCKYCCHH H IoJie-
MHKH, MyONWyHONX W Hayy-
HOH pedd B chepe MEHemK-
MEHTA.

T'omoenocme k Koonepayuu ¢ xoniezamu, pabome 8 KoleKmMuge, yMeHuem
opzarnuzosams pabomy kornexmuea ucnoanumeneti (OK-8)

3HaeT:

-MOTHBBI IOBEAEHHS M CIIO-
coObl pasBUTHA AEIOBOrO IO-
BEJIEHHA MepcoHana; NpHYH-
Hbl BO3HUKHOBEHHSA KOH-
¢GJIHKTOB M crocobsl ympas-
neHus KOHGNUKTaMH B opra-
HU3ALHH;

~OCHOBEI OpraHH3aluu
YIpaBIeHYeCKoro TpyAa Ha
IPEANPUATHH.

1 aTan ¢opmu-
POBaHHUS

-TMiepeyrciiseT MOTHBBI O-
BeAEHH U Ccnocobbl pas3BH-
THS [JE€JOBOTO IIOBEAEHHS
mepcoHana; NPUYMHEL BO3-
HHUKHOBEHHS KOH(JIHKTOB M
cnoco0Bl ympaBleHHS KOH-
(hIUKTaMy B OpPraHU3aLNHY;
-OnpenensieT OCHOBBI Opra-
HU3ALHH  YIPaBIeHYECKOro
TpyAa Ha MpeanpHATHH.

ik




Kpurepuu

Otansl GopMH-
pOBaHHA KOMIIe-
TEHUMH

IToxasaTenu ouleHUBaAHUA
KOMITIETEHLIHH

2 3tan hopMH-

| poBaHuUA

-OLICHHBaeT MOTHBEI TIIOBE-
JieHHs U crocoObl pa3BHTHS
ZIeJI0BOro MOBEJCHUS HepCo-
Hana; MPUYMHBL BO3HHKHO-
BEHHUS! KOH(IHUKTOB H CrIOCO-
OBl ynpapieHus KOH(IIHK-
TAMH B OpraHU3aIHMY;
-OlLIEHHBAeT OCHOBB! OPraHu-
3aliH YIpaBIeH4YeCKOTo
TpyJa Ha NpeInpUATHH,

VYmMeerT:
-OpraHH30BEIBATh
HOCTE  HCHOJHHTENEeH
NPEONPHATHH;
-KOOpIHHUPOBATh
riepcoHaa.

JCATCIIb-
Ha

paboty

1 atan popmu-
POBaHKA

-IUIAHUPYET  JeATENbHOCTD
HCMNOJIHUTENEH Ha MpennpH-
STHH.

2 3tan hopMu-
pOBaHHA

-HHCHUEHHUpYET OpraHHU3alMi0
U KOOpAMHAUHIO JesTelb-
HOCTH HCHOJIHHTENeH Ha
NPEANPUATHH.

Bnaneer:

-pHeMaMH H MEeTOAaMH pa-
60TBI ¢ IepcoHANOM;
-HaBBIKaMH MTOCTPOESHHUS
MaTpHIIb! OTBETCTBEHHOCTH.

1 aTan ¢popMu-
pOBaHUS

-onpezienseT NPHEMBI H Me-
TOZAB! paloTsl C EPCOHATIOM;
-CTPOHT MaTpHLy OTBETCT-
BEHHOCTH.

2 stan ¢hopmu-
pOBaHHUs

-CpPaBHHBAET NPHEMEI H Me-
TOAbl pabOTHI C IEPCOHATIOM;
-OlIEHHBAET M0Ka3aTeNu
MaTpHLIbl OTBETCTBEHHOCTH.

Obnradame KpeamueHbIM MbIUWIEHUEM, CNOCOBHOCMBIO K CAMOCMOAMENbHOMY
axanuzy cumyayuu, chopmanuzayuu npobremol, NIGHUPOBAHUIO, NPUHAMUIO U
peanusayuy peweHusa 8 yei08uax HeonpeoeieHHocmu u oeghuyuma epemenu

(OK-10)

3Haer:

-cCXeMy OpraHuzalHd Ipo-
_' I[ecca CTpaTeruyecKoro Ia-
| HUpPOBaHUS KOMIIaHUH;
-TUIIBl TeHEpaJbHBIX CTpaTe-
Tl KOMIAHUA ¥ METOJBI HX
peanu3alHy.

1 aTan dopmu-
pOBaHHs

-OIMCBIBAET CXEMY OpraHM-
3allMM Tmpouecca CTpaTeru-
YecKoro MIaHUPOBaHUA
KOMIIaHUH;

-[IEPEYUCNIAET THIIBI TIEHe-
paneHBIX CTpaTeruii Komma-
HUH H METOABl HUX peallu3a-
LIMH.

23




Kpurepuu

Oranst popmu-
POBaHHA KOMIIe-
TeHLUH

[lokazarens oneduBaHKA
KOMITETEHLIHH

2 sran popmu-
pOBaHHA

-0OBACHAET CXEMY OpraHu-
3alUM INpolecca CTpPaTery-
YECKOro TLIaHHPOBAHUS
KOMITIaHHH;

-XapaKTepH3yeT THIIBI reHe-
paNbHBIX CTpaTeruii Kommna-
HHUH U MEeTOABl UX pealin3a-
LIUH.

VYmeer:

-POBOAMUTH AHAIU3 BHEIIHUX
(MaKpOOKpyKeHHEe H Hero-
CpeACTBEHHOE OKPYXKEHHE) M
BHYTPEHHHX ¢axTopoB,
BIMAIOIIMX HA PpeaH3alHtio
CTpaTeruu.

1 atanm popmu-
pOBaHHus

-HHCLIEHHpYET aHaIu3
BHEIIHUX (MaKpOOKpYKEeHHE
M HEHOCPeICTBEHHOE OKpY-
)KEHHE) U BHYTPEHHUX ¢ak-
TOPOB, BAHAIOLIMX HA peanu-
3alLHI0 CTPATEerHH.

2 stan $hopMu-
pOBaHHA

-IIpUMEHSET aHAIU3 BHEII-
HUX (MaKpoOKpyXeHHe H
HENOCPEJCTBEHHOE OKpYKe-
HHE) U BHYTpEHHHX ¢akTo-
POB, BIHSIOLIUX Ha peaynsa-
L{HIO CTPaTErHHU.

Bnageer:

-HaBBIKAMH IIOCTPOEHUS
«Jepesa Lenei»;

-HaBBIKaMH BBINIOJIHEHHS

PEST-auanuza u SWOT-
aHanM3a aBHANpeTpUATHS.

1 3tan ¢popmu-
pOBaHUs

M.

-CTpOUT "HepeBo Lenei'";
-ctpout Matpuly PEST-
aHanu3a;

-ctpout Matpuly SWOT-
aHAIN3a.

2 3tan gpopMu-
pOBaHUSA

-aHaNU3MupyeT "NepeRo Iie-
neit";

-oneHuBaet marpuuy PEST-
aHamu3a;

-paH)XHpyeT MaTpHLy
SWOT-ananu3a.




Kpurepuu

Oransl popmu-
PpOBaHHUA KOMIIe-
TEHIHH

Ilokazarenu oileHUBAHHS
KOMITETEHLIH A

T'omoerocme ucnonavzosams Ha NPaKMuKe YMeHUA U HABLIKU 8 OP2AHUAYUU
uccnedo8amenvCKux u npoexmusix pabom, 8 ynpasneHuu xounexmueom (OK-50)

3Haer:

-XapaKTepHCTHKY OOBeKTa H
cyObexTa ympaBieHHs, 3ile-
MEHTBl OpraHu3allid H ee
ob1i1e XapaKTepHCTHKH;
-TEXHOJIOTHIO  [OCTPOEHMs
OpraHU3alMOHHEIX CTPYKTYP.

1 aran dopmupo-
BaHUA

-COCTaBIISIET XapaKTepHUCTH-
Ky obmexkta W cybnekra
yTpaBICHUSI, 3JIEMEHTEl Op-
raHusaldd 4 ee oOllue Xxa-
PaKTEpPHCTHKH;

-OMHCBIBAET  TEXHOJIOTHIO
NIOCTPOEHHS  OpraHH3aLH-

OHHBIX CTPYKTYP.

2 atan $hopMHpO-
BaHHSA

-peNaKTHpPYeT XapaKTepH-
CTUKY 00BeKTa u cybbekTa
yIpaBJIeHMsl, 3TEMEHTHI Op-
raHM3alMu U ee obmue xa-
paKTepHUCTHKH;

-npeolpa3yeT TEXHOJIOTHIO
IIOCTPOEHHS]  OpraHU3alK-

OHHBIX CTPYKTYP.

Ymeer:

-aHaAIH3UpOBaTh  3(eKTHB-
HOCTh  (DYHKLIHOHHUPOBaHMA
OpraHH3alLHOHHOH CTPYKTY-
pBI YTIpaBIIeHHA.

1 atan hopmupo-
BaHUS

-nokaspiBaer  dHeKTHB-
HOCTh (PYHKLIMOHMPOBAHHUS
OpraHM3al{OHHOR  CTpyK-
TYPBI YIIPaBJIEHHI.

2 3tan ¢opmupo-
BaHHA

-oileHHBaeT 3 ¢peKTHB-
HOCTH (PYHKIIHOHHPOBaHHSA
OpraHU3aLUOHHOHI CTPYK-
TYpBbl YIIpaBAEHHS.

Bnaneer:
- HaBbIKaMH 3(¢eKTHBHOMH
OpraHu3alMy IpyINnoBoO# pa-
60TBl Ha OCHOBE 3HaHHA
NPHUHIUIOB  (OPMHPOBAaHUA
KOMaHJBbl.

1 atan dopmupo-
BaHUA

-Mozenupyet 3¢ heKTHB-
HYIO OpraHH3aIuio IPynno-
B0} paboTHI Ha OCHOBE 3Ha-
HUS NPUHIHUIOB (OPMHUPO-
BaHHA KOMaH/bI.

2 stan ¢opMHpo-
BaHUA

-peryaupyer 3 peKTHBHYIO
OpraHu3aLuIo IPyINnoBoi
paboTEl Ha OCHOBE 3HAHHS
IPUHIUNOB GOPMHPOBAHHS
KOMaH/BI.
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Kpurepuu

Oranst popmu-
pOBaHUA KOMITe-
TeHLMH

Iloka3atenu olieHHBaHU
KOMIIETEHIHH

Brademv nasvixamu gpopmanusayuu npobnem, monkosaHus u KpumepuanbHoll
OYEeHKU NPOGeCCUOHANbHBIX CUMYAYUL], NPUHAMUA U peanu3ayuy peuieHull 8 co-
yuomexuuueckux cucmemax (OK-53)

3HaeT:

-TEXHOJIOTHI0 IPOSKTHPOBA-
HHUA M peaiu3alid CHCTEeM
| MEHeDKMEHTa KaJecTBa.

1 aTan ¢popMH-
POBAHHUI

-TIEPEYUCIIAET 3TaNbl TeX-
HONOFHU TPOEKTHPOBaHMSA
U peanu3allid CUCTEM Me-

'HEIDKMEHTa KauecTBa.

2 aTan gopMu-
poBaHUA

-00BACHAET CYIIHOCTE 3Ta-
NOB TEeXHOJNOr'MH MPOEKTH-
POBaHHSA H  pealu3alyH
CHCTEM MEHEIKMeHTa Ka-
4ecTBa.

YMeeT:

-pa3pabaThiBaTe  MEPONpPHS-
THSA B OPraHU30BBIBAThH PEANH-
3alHI0 TpPOLIECCOB  MEHEeIK-
MEHTa KayecTBa.

1 atan dopmu-
poBaHHsA

-MJIaHUPYET AJITOPUTM pea-
AU3aUMH  MEpOINpPHATHH H
NpOLECCOB  MEHeMKMEHTa
KauecTBa.

2 3tan ¢popmu-
pOBaHHA

-MPHUMEHSET aNrOpuTM pea-
NMH3aLMMH  MEpOIIPHATHH H
MpOLIECCOB  MEHeIKMeHTa
KauecTRa,

Bnageer:

-HaBBIKAMH OLIEHKH 3 dex-
THBHOCTH CHCTEMBI MEHEIXK-
MEHTa Ka4yecTBa.

1 a3Tan popmu-
pPOBaHHUS

-a”Hanmu3upyeT paboty cHc-
TEMbI MEHEIKMEHTA Kaye-
CTBa.

2 3Tan QopmMu-
pOBaHHSA

-OLlEHHBAaET 3((PEeKTHB-
HOCTB CHCTEMbl MEHEIK-
MEHTA Ka4ecTBa.

Cnocobrocme u 2omosHOCmY K MEopHeckoll adanmayuu K KOHKpEMHbIM YC-
J0BUAM BbINOAHAEMBIX 3a0ay U ux uHHosayuoHnwvim peuweruim (OK-58)
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Kpurepun

Orans! popmu-
pOBaHHA KOMITe-
TEHLHH

ITokasarenu oueHHBaHUs
KOMITeTEHLIUH

3HaerT:

-CYIIHOCTE H COZEp)KaHHE
| MEHE/DKMEHTA KadyecTBa H
NpeHMYIIecTBa  BHEApPEHUS
CHCTEMBI MeHeIKMEHTa Ka-
yecTBA B  aBHAI[HOHHBIX
npeanpUsTHIX

-MPHHLMITBI OpraHU3allli pa-
GOTBI MpeANpHATHSA UIA J0C-
TH)KEHHA TOCTABJIEHHBIX Ie-
Tei;

-MHHOBALIMOHHEIE pa3paboT-

KHd B Mpo¢eCCHOHAIBHOH 00-

JIacTH;

- OENMH H 3aga4H aBHAIIpEn- |

npuATHS B cepe MapKeTHH-
ra MHHOBALMOHHON HesTens-
HOCTH.

1 atamn dopmu-
pOBaHHsA

-BOCIIPOH3BOAUT CYLIHOCTH
U cojepxaHHe MeHeIKMEeH-
Ta Ka4ecTsa W NpPeHMYLIECT-
Ba BHEAPEHHSA CHUCTEMEI Me-
HEIKMEHTa  KayecTBa B
aBHALMOHHBIX MpEeaNpUATH-
AX;

-OIIMCHIBAET TNPUHLIUNEBI Op-
raHusaiuu  paboThl  TIpen-
NPUATHA AN ODOCTHXKEHHS
NOCTaBJIEHHEIX Lieneii;
-onipesienseT  MHHOBALIMOH-
Hble pa3paborku B npodec-
CHOHaNIEHOM 06NacTH;
-XapaKTepH3yeT npouecc
BOCIIPHSITHA HOBOI'O TPOIYK-
Ta (YCImyrh).

2 31an GopMHu-
POBaHHA

-o0cyKaaeT CYUHOCTh H
cofepxaHue MeHeMKMEHTa
KayecTBa M MpeHMYyLIecTBa
BHEAPEHUA CHCTEMEI Me-
HeMKMEHTa  KayecTBa B
aBHALIMOHHEBIX MpPepHATH-
ax;

-00BACHSET CYThb NPHHIIHIIEI
opraHu3auud paboTel npen-
NpUATHA A8 HOCTIDKEHHSA
NOCTaBNEeHHBIX LENEiH;
-XapaKTepH3yeT UHHOBAI[H-
OHHBbIE pa3paboOTKH B MPo-
¢deccuoHanbHOi 0b6nacTu;
-npeanaraeT IPHMEHUTD JUIs
BO3MOYXHOH OpraHHu3alHOH-
Hoil nNpo6JieMBbl KOHKPETHBIE
WHHOBALIMOHHEIE pa3paboT-
KU B ripodreccHOHAIBHOMN
o6nacTH ¥ HHCTPYMEHTHI HX
MAapKEeTHHI 4.

L]




Kpurepun

Jransl popMu-
pPOBaHHs KOMIIE-
TEeHLUHA

FHokazarenu oleHUBaHUs
KOMIIeTeHLHit

YmeerT:

-HCIIOJIB30BATh COBOKYITHOCTh
CTPYKTYP, METOAMK, MpOIEC-
COB H PECypCcOB CHCTEM Me-
HePKMEHTa KayecTBa B Ipak-
THYECKOH NesATeNbHOCTH;
-NpaBUNBHO  cHOpPMYNIHpO-

BaTh LICH RSy B ypYs. |

JIEHYECKOH [ieaTeNbHOCTH;
-[IPOBOJUTH OLEHKY 3¢dex-
THBHOCTH  HHHOBAI[MOHHBIX
TEXHOJIOTHIT B Mpodeccuo-
HaNBHOI chepe.

1 aTan gopmu-

ROBINMA. &

-I0ATOTaBNHBAET COBOKYII-
HOCTb CTPYKTYP, METOJHK,
MPOIIECCOB U PECYPCOB CHC-
TEeM MeHeDKMEHTa Ka4yecTBa
B NPaKTHYECKOH IeATeNbHO-
CTH;

-IepeyrcIIieT Uelld U 3afayn
B’ yIipaBjeHYecKoit AeaTesb-
HOCTH;

-MJUTIOCTPHPYET OLEHKY 3¢-
(eXTHUBHOCTH UHHOBAITHOH-
HBIX TEXHOJOrUil B npodrec-
CHOHANBLHOI cepe.

2 3Tan GopMu-
poBaHHA

-MCHONB3YET COBOKYMHOCTH
CTPYKTYP, METOJAMK, IIpOLIec-
COB U pDECYpPCOB CHCTEM Me-
HE/DKMEHTa  KayecTBa B
IIPaKTHYECKOH  JeATelbHO-
CTH;

-TUTAHKPYET LUENH U 331a4u B
ynpaBiieHYecKoil  JedATelib-
HOCTH;

-JaeT oueHKy 3¢ ¢eKkTHBHO-
CTH UHHOBALlUOHHBIX TEXHO-
noruil B nmpogeCCHOHANBHOM

chepe.

Bnaneer:

-HaBBIKAMH TIaHUPOBaHHS,
OpraHH3alHH U TBOPYECKOM
ajanTanii K KOHKpETHBIM
YCJIOBHAM BBINONHSAEMBIX 34-
Aa4 ¥ UX HHHOBALIHOHHBEIM
PEILIEHHUSM.

1 atan dhopmu-
poBaHUA

-COTJIacyeT NpoUECCHI INa-
HHUPOBaHHSI, CpraHu3aliy H
TBOp‘IECKOﬁ ajalnTalHiH K
KOHKPETHBIM YCIOBUAM BEI-
NOJHACMBIX 3a1a4 H UX HH-
HOBARUHOHHBIM PCHHCHHAM.

2 atamn popMu-
pOBaHHA

-yNpaBs€eT NpoLeccaMu
[J1aHUpPOBaHHUs, OpraHU3a-
LIMY U TBOpPYECKOH ajarnra-
LHH K KOHKPETHEIM YCJIOBH-
SIM BBITOJIHAEMBIX 3aja4 U
HX MHHOBallMOHHBIM pele-
HUAM.

Cnocobunocmb 8 kauecmae pyKo8ooumens noopazoeneHus, audepa epynnst
CcoOmpyOHUKO8 (hOpMUPOBAMb Yenu KOMAHOb!, NPUHUMANMb DEWeHUs 8 CUmyayu-
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Kpurtepuu

Otansl GOpMH-
POBaHUA KOMIIe-
TeHLIHH

IlokaszaTenu oneHUBaHUs
KOMIIETEHLHUH

AX pucka, yiumsleds yewy omuﬁxu, eecmu 06yueuue U OKd3bleams NOMOWUL CO-

mpyonuxam (I1K-9)

3HaeT:

-lleJIH ¥ 3aJa4d ynpasJeHYe-
CKOH KOMaHJbI;

-CYLIHOCTE H  THIIOJOTHIO
KOH(QJIHKTOB B OpTaHU3alHH.

1 atan ¢popmu-
pOBaHHA

-TIepevnciseT W XapaKTepu-
3yeT HeMd W 3aia4yd yrpas-
JeH4YecKo# KOMaH/BbI;

-OnpeAenseT CymHOCTh, TH-
MONOTHI KOHGMIMKTOB B Op-
raHu3allid ¥ METOABl pas-
pelueHHs KOHGUIHKTOB.

2 stan opMmu-
poBaHuUA

-XapaKTepHu3yeT CIIeHHuGUKY
TpyAa YNpaBjIeHYeCKoit Ko-
MaHJBI;

-3HaeT 0COOEHHOCTH KOH-
¢nuKTOB B OpraHu3aluu 1
METOIBI pa3pelleHHs KOH-
(hIHUKTOB.

YmeeT:

-YIHTBEIBATE  COLHANLHEIE,
KYJbTypHbIE  OCOOEHHOCTH
npeacTaBUTeNeil pa3NHUHBIX
COLIHANBHBIX OOIIHOCTEH B
npolecce npodecCHOHaNbBHO-
ro B3aHMOJEHCTBHUS B KO-
JIEKTHBE.

-OLl€HHBaTh OpraHU3alHOH-
Hble KOHQUIMKTEI H 06OCHO-
BEIBATHE MEPOIPHATHH MO HX
NpeAOTBPALIEHHI0O H paspe-
IIIEHHIO.

1 aTan dopmu-
pOBaHUA

- OTIpefeNsAeT CONUANLHEIE,
KyJbTYpHBIE 0COOeHHOCTH
IIpeACTaBATENEH pa3sIMYHBIX
COLMANBHEIX O0IHOCTEH B
npoliecce npofeccHoHamb-
HOro B3aHMOJEHCTBHA B
KOJIIEKTHBE;

-aHANU3HUPYET NPUUHHEI
BO3HUKILET0 KOH(IIHKTA B
OpraHM3ailHH.

2 31an popMu-
pOBaHHs

-OLIEHHBAET PECYPCHI, 3aTpa-
YeHHbIe Ha OPraHU3alHIo
KOMMYHHKAIIMOHHBIX TIPO-
LIECCOB;

-TpeanaraeT MEPONPUSITHS
IO MpeJOTBPaLCHHIO KOH-

| GUKTHBIX CUTYyalui B Op-

FraHH3allHH.
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Orans! GopMu-

[Tokasatenu oLeHUBaHUA

Kputepuu pOBaHHA KoMIle- .
. KOMIIETeHHi
TEHIITHH

Brnageer: -BIaJIEET HABBIKAMH YIIpaB-
-COBPEMEHHBIMH  MeTOJaMH JIeHHs KOJJIEKTHBOM aBHa-
yOpaBieHHs]  KOJIEKTHBOM [PEATIPHATHSA, C YYETOM
NpeAnpHUATHA, COLHAILHOM KyNBTYPHBIX 0OcODeHHOCTEH
CpeioH, JHYHOCTBIO H ee npeAcTaBHTENeH pa3THYHBIX

npodeccHOHATBHEIMH H CO-
UHATBHBIMH KaueCTBaMH;

- COLHAJIBHO-
IICHXOJOTHYECKHMH TIpHe-
MaMH PyYKOBOACTBA U UCIIOA-
HEHHS B MpeeNax CBOMX
[TONTHOMOYH, rpaykIaHCKOH
U npodeccuoHalnbHOM 1103U-
LIHH,

1 sTan popmu-
pOBaHHSA

COLHAJIBHEIX OOIIHOCTE}H;

-IPOBOANT aHKETHEI ONpoc
C LIeNBI0 JUarHOCTHKH
rpyNnoBOro KOHQIUKTA.

2 3tan popMu-
pOBaHUA

-0bpabaTtbiBaeT pe3yabTarhl
NpOBEIEHHOI0 AHKETHOI'O
Orpoca B Ipymnme.

Braoems nHaswixcamiu coz0aniss cOBCMEEHHO20 UMUONCA 8 NOOYUHEHHOM KO-
nexmuee (IIK-37)

3Haert:
| -TpeGOBaHKA K MEHEIKEpY.

1 aTan opMu-
pOBaHUA

-nepevyrcaser TpeboBaHuA K
MEHEIKEPY.

2 3tan gopMu-
pOBaHHs

-00BACHAET M XapaKTEpH3Y-
eT TpeOOBaHHA K MeHeIxe-

PY.

VYmeer:
-¢hOopMHpOBaThL OpraHU3aLU-
OHHYIO KYJIBTYpPY MNpeInpH-
ATHS.

1 atamn hopmu-

| poBaHuA

-IUIAHHPYET alroputM ¢op-
MHUpPOBaHHS OpPTaHU3AI{HOH-
HOH KyNbTYpPHl NpelnpH-
ATHS.
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Kpurepuu

Oransl HopMH-
POBaHHS KOMIIe-
TEHLMH

[Nokasarenu oLleHHBAHUS
KOMIIeTEeHIIHIT

2 atan ¢opMu-
pOBaHUsA

-npoBoAMT aHanmu3 3¢ dek-
TUBHOCTH (YHKLHOHHpPOBa-
HUA OpraHHU3aluOHHOMI

KYJIBTYPBI

Bnaneer:

-criocobaMu  yrpaBiieH4ecKo-
ro BIHAHKSA HA TMOJAYHHEH-
HBIX.

1 atan dpopmu-
PpOBaHHA

-onpeaenser crocodbl
YNpaBleH4eCKOro BIHIHHS
Ha NOAYHHEHHEIX.

2 3tan ¢opMH-
pOBaHUS

-OlIeHHBaeT cnocobkl
YIpaBJICHUYECKOr0 BINAHHA
Ha MOAYHHCHHBIX.

Cnocobrocme u 20mosHocmb onpedenaims 3PEHeKmueHoCms MEXHUKO-
MEXHON02UMECKUX, OP2AHUIAYUOHHBIX U YNPABNEHYECKUX MEPONDUAMUL U peule-

nun (TTK-39)

3HaerT:

-[IpHHLHUMNBI H  METOHBI
yIpaBlieHYeCKHX MepOoIIpHs-
THH HA NpeNpUSTUH;
-QHAJIM3 CWIBHBIX M CcNabbIx
CTOPOH OpraHusalMH, KOTO-
pele  crOCcOOHBI HW3MEHHTH
CIOXHBIIHECA M  CYIECT-
BYIOIL[ME B HACTOSLIEE BpeMs
TEHJICHILIWH;

-3Tanbl CTPAaTErHYECKOro H
ONEPaTHBHOFO  IUIAHHPOBa-
HHA B MapKETHUHTE

1 atan ¢popmupo-
BaHUA

-OMUCHIBAET TNpPHHLUMUIBI H
METOIBl  YNpaBleHYECKHX
MEPONPHATHH Ha NpeanpH-
ATHH,

-000CHOBBHIBaET aHaIn3
CHJIBHBIX U cNabBIX CTOpPOH
OpraHHM3allMH, KOTOpEIE

COCODOHEI HM3MEHHTh CJIO-
KHUBILIHECS M CYIIECTBYIO-
IMe B HACTOAIEE BpPeMs
TEHAEHLIHH,

-OMnpeAenseT CYLWHOCTh OC-
HOBHBEIX 3TaNoOB CTpaTer-
4YECKOTO M OMNepaTHBHOro
IUIAaHUPOBAaHUA B MapKe-
THHTE.

2 atan hopMupo-
BaHHA

-KJIacCH(pHUUUPYET NPHHIIU-
IIBl U METOARI YIIpaBleHue-
CKHX  MEpOIpHATHH  Ha
[IpEANPHATHY;

-COCTaB/IsIeT aHAllM3 CHJIb-

HBIX H ClabbIX CTOPOH Op-
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Kputepnu

Otamnsl Hopmu-
POBaHMS KOMIIe-
TEHUHH

Iloka3atenu oLleHHBaHUS
KOMIIeTeHLIMA

raHM3aliy, KOTOpBIE CIO-
COOHBI H3MEHHTEL CIOXXHB-
IIMECH U CYLIECTBYIOILIHE B
HacToslllee BpeMs TEHIEH-
1THH;

-XapaKTepu3yeT AHara3oH
cofep KaHus ILUTaHOB Map-

KETHHTIA.

YMeer:

-IPOBOAWTE OLIEHKY 3¢dek-
THBHOCTH TEXHHKO-
TEXHOJNOTHYECKHX, OpraHu-
3alHOHHBIX H YIpaBleHYe-
CKHX MEpPOIPHATHH W pelue-
HHIA; :
-MPOBOIOUTH OLIEHKY 3(dek-
THBHOCTH MEHEIKMEHTa H

MapKeTHHIa aBHANpearnpHs- |

THA.

1 atan popmupo-
BaHHs

-nmokassiBaeT  3(QeKTHB-
HOCTB TEXHHUKO-
TEXHOJIOTHUECKHX, OpraHu-
3alHOHHBIX U YIpaBleHYe-
CKHX MepOonpHaTHH H pe-
LIeHHH;

-JlaeT ONpefesieHHe IoKaza-
TENSAM, XapaKTepH3YIOIUM
3((HEKTHBHOCTE  MEHEeIK-
MEHTa H MapKeTHHIa aBHa-
NpeAnpUSTHS.

2 3tan dopMupo-
BaHHU

-OLEH1BAET 3pPEeKTUBHOCTD
TEXHHUKO-TEXHOJIOTHUECKHUX,
OpraHH3alMOHHBIX H
ynpaBieH4eCKHX Mepo-
TIPUATUN ¥ peLleHHH;
-OLIEHHBAET BapHUAHTEI
YIIPaBJIEHYECKOTrO PelleHHs
C TOUYKH 3peHHd 3(PdeKTHB-
HOCTH  MEHEe/DKMEHTa U
MapKeTHHTa.

Bnapeer:

-HaBBIKaMH onpeneneHus
3EeKTHBHOCTH YIpaBaeHHs
aBHArTpe ANpHATHEM;
-JITOPHTMOM  COCTABJIEHMA
MapKeTHHTOBOH NpOrpaMMel
aBHaNpeANpHATHA.

1 sTan dopmupo-
BaHMs

-[IO/rOTaBIKUBaeT HHGOP-
Mallyo, HeoOXoAUMYIO AJIS
OLIEHKH 3(PeKTHBHOCTH
yTIpaBJIeHHs aBHAIIPENi-
NpUATHEM;

-BBIBOJOUT aJirOPUTM CO-
CTaBJIEHH MapKETHHIOBOH
NpOrpaMME.
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Kpurepuu

Otansl popMu-
POBaHHA KOMIIe-
TeHLHH

ITokazaTenu olleHUBaHUSA
KOMIIETeHI[UH

| 2 37an (pdpmnpo-

BaHHUA

-oLeHUBaeT YPpQeKrTHB-
HOCTb yTIpaBJIeHHs aBHa-
NpeaNnpUATHEM;
-fpeAnaraeT MapKeTHHIO-
BYKO CTpaTerulo, MpeacTan-
nswoluyto coboit Hanpapie-
HHE NEeHCTBHH pyKOBOJICTBA
aBUATIPEANIPUATHS B KOH-
KPETHBIX YCJIOBUSX pa3Bu-
BAIOILLETOCs PHIHKA.

CnocobHocme u 20mosHoOCMb UCNOAD308AMb MEMOOb! ynpasneHus 6 npogec-
CUOHANBLHOU OeamenvHoCmU, Op2anu306ames pabomy ucroanumeneli, CHOCObHO-
cmblo U 20moeHocmuio K audepcmey (IIK-47)

3Haer:

-METOAbl KOHTPOJISI MEHEIK-
MEHTA4 Ka4eCTBa B aBHaLiHOH-
HBIX NMPEATIPUATHIAX;

-METOBl YIIPaBJICHH;
-MOHATHE H CYIIHOCTB JIH-
JiepcTBa.

-1 aTan ¢popmu-
pOBaHUsA

-Ha3BIBaET METOABI KOHTPOIA
MEHE/PKMEHTA KayecTBa B
aBHALUMOHHBIX NPEANPHATH-
AX;

-[IepeYuCcisieT MeETOABl Me- |
HEeDKMEHTA,
-ompenensier  NOHATHE H

CYLIHOCTb JIHAECPCTRA.

2 3tan ¢popMH-
pOBaHUSA

-OLOCHHBAET METOAEI KOHTpPO-
J9 MCHCIKMEHTA KayecTBa B
aBHAlWOHHBIX TNPCOIIPHITH-

aX;

-Knaccubuuupyer U 00bscC-
HJET CYTh METOJOB MEHEK-
MEHTa,;

-OIpeNENAET poOJib H 3HAYEe-
HHE JIHIEpPCTBa.
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Jtans! popmu-

[ToxazaTenu oueHUBaHUs

Kputepuu POBaHHUSA KOMIIEe- .
- KOMITETEeHLHH
TEeHLHIA
YmMmeer: -[IIaHUPYET  COBPEMEHHLIE
-PUMEHATE  COBpEMEHHbIE METOAE! YIIPaBIEHHUS KayecT-

METOMBI yrpaB/leHHs Ka4decT-
BOM B Heix d¢deKkTHBHOro
yIIpaBAEHUSA HOEATEIbHOCTHIO
aBHALIHOHHBIX IIPERTIPUATHI;
-IIpOBOJUTE aHAJIU3 agMHUHH-
CTPaTUBHBIX, SKOHOMHYECKHX
" COLUANbHO-
IICUXOJIOTHYECKHX METO/OB
MEHEIKMEHTA.

1 atan dopmu-
pOBaHHUS

BOM B Uenix 3ddexruBHOro
yNpaBlieHUs HEeSTeNBHOCTHIO
aBHALIMOHHBIX IIpEeANPUSTHH;
-IEMOHCTPHPYET  ANTOPHTM
aHanHu3a aIiMHHHUCTPATHBHBIX,
3KOHOMMYECKHX H COLHaNb-
HO-TICUXOJIOTHYECKHX METO-
JIOB YTIpaBJieHHS.

2 3tan GopMHu-
POBaHHUA

-HCIIOJIB3YeT  COBpPEMEHHEBIE
METOAB! YIPaBIeHUA Kayect-
BOM B LenAX 3¢ ¢deKTuBHOrO
YNIpaBieHHs JeATeNbHOCTHIO
aBHALIMOHHBIX TIPEANpPHATHiIT,
-HCIIONB3yeT AlrOpHTM aHa-
nM3a  aAMHHHCTPAaTHBHEIX,
9KOHOMHYECKHX U COUHAab-
HO-TICHXOJIOTHYECKHX METO-
ZIOB yTIpaBieHHS.

Bnaneer:

-MEeTOAaMH MEHEIKMEHTA
KayecTBa B cHCTeMe 3¢dek-
THBHOTO YIIPaBIEHHUSA TPOHU3-
BOJCTBEHHO XO3fHCTBEHHOH
IeSTeNbHOCTRIO  aABHAIJHOH-
HBIX MPeANpHATHH;

- MeToAamu 3 EKTHBHOTO
JHJepcTBa.

1 aTan gopmu-
pOBaHHSA

-OMHCHIBAET METOAEl  Me-
HeIKMEHTa KayecTsa B CHC-
TeMe 3(eKTHBHOTO YyIpaB-
JIEHUS MPOU3BOACTBEHHO XO-
39HCTBEHHOH OeSTeNbHOCTRIO
aBUALIMOHHBIX NPEINPUATHIA;
-onpedenser W BeIOHpaeT
METOJIaMH 3¢ heKTHBHOTO
JIHIEepPCTRA.

2 stan opmu-
pOBaHHUA

-IUTaHUpYeT  METOABl  Me-
HePKMEHTa KauecTBa B CHC-
TeMe 3(¢eKTHBHOrO YIpaB-
JIEHHUS MPOH3BOACTBEHHO XO-
39HCTBEHHON JeATeNbHOCTBIO
ABHALMOHHBIX MPeInpHATHIA.
-CpaBHHBAaeT, OLEHHBAEeT H
NpUMEHsET MeTOoABl 3 ek-
THBHOTO JINAEPCTBA.
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XapaKTepHCTHKH LIKaIbl OLIEHABAHUA NIPHBEIEHBI HIDKE.

1. MakcuManeHoe Konu4decTso HannoB 3a sx3ameH — 30. MunumansHoe (3a-
YeTHOE) KOJIH4ecTBO 6anioB — 15 6annos.

2, Ilpu uabope meHee 15 6aynoB — 3x3aMeH He cljaH TI0 NPHYHHE HEeHoCTa-
TOYHOIO YPOBHS 3HAHHUH.

3. Dx3aMeBalOHHAs OLIEHKA BBICTABIAETCA KaKk CymMMa HaOpaHHBEIX GaiuioB
3a OTBETEI Ha BOMpOCHI OUiera U 3a pelleHue 3ajaqH.

4. OTBeTH Ha BONpOCH 6uNeTa OLEHUBAIOTCA ClEAYIOUM 06pa3oM:

— [ baan: OTCYTCTBHE MPOAESMOHCTPHUPOBAHHBIX 3HAHUI K KOMIIETEHIIWH B
pamMKkax 06pa3oBaTeNBHOIO cTanaapta (HEeT OTBETa Ha BOMPOC) HIIH OTKa3 OT OTBe-
Ta; '

— 2 bamna: HET YAOBIETBOPHUTEIBHOTO OTBETA HA BOIpPOC, JEMOHCTpALHS
(parMeHTapHBIX 3HaHUH B paMxax oOpa30BaTeNBHOTO CTaHAApTa, HE3HAHHE JIeK-
LHOHHOTO MaTepuarna;

- 3 banna: HeT yAOBNETBOPHTENILHOTO OTBETa Ha BONPOC, MHOTO HABOMf-
X BOIPOCOB, OTCYTCTBHE OTBETOB 10 OCHOBHBIM MOJIOJKEHHAM BOIpPOCa, HE3Ha-
HUE NEKUHOHHOTO MaTepHana,

— 4 6anna: OTBET YIOBNETBOPUTENbHbIN, OLEHHBAETCA KaK MUHHUMAJIBHO He-
0o6xoauMEle 3HaHUA 110 BONPOCY, NIPH 3TOM CTYJIEHTOM MPOAEMOHCTPHPOBAHO XOTA
OBl MHHMMANIBHOE 3HAHHE BCeX pa3felioB BOIpoca B Mpejenax NeKUHMOHHOTO MaTe-
puana. Ilpy 3ToM CTyZeHTOM IEMOHCTPHpYETCS NOCTATOYHBIM 00BheM 3HaHHI B
paMkax 006pa3oBaTenbHOr0 CTAHapTa;

— 5 bannoe: OTBET YIOBNETBOPHTENbHEIA, JOCTaTOYHbIE 3HAHHA B OObeMe
yueOHOH mnporpamMmsbl, OpHEHTHPOBAHHBIE HAa BOCIPOM3BEAEHHE; HCIIONB30BaHHE
Hay4yHO! (TeXHH4YecKkol) TepMHUHOJOIMH, CTHIHCTHYECKH IPaMOTHOE, JIOTHYECKH
MpaBUIBHOE U3T0XEHHE OTBETA Ha BOIIPOCH], YMEHHE AeNaTh BIBOABL,

— 6 6anioe: OTBET yIOBIETBOPHTENBHBIH, CTYAEHT NOCTATOYHO OPHEHTHPY-
eTCA B OCHOBHEIX ACMEKTax BONPOCa, AEMOHCTPHPYET MONHBIE U CUCTEMATH3HPO-
BaHHbLIE 3HaHUA B 06BbeMe yueOHOI NporpaMMel;

— 7 bannos: oTBeT XOpolIKii (JOCTATOYHOE 3HAHHWE MaTepuana), Ho Tpebo-
BalUCh HABOJAIIME BOMNPOCH], CTYAEHT IEMOHCTPHPYET CHCTEMaTH3MpPOBAHHEIE,
riryboKye H MojIHble 3HaHUA 110 BCceM pasfenaM yueOHOH nporpaMMsl;

— 8 bannog: OTBET XOPOIIKH, OTBETOM NOCTAaTOYHO OXBAueHHI BCE pa3fienbl
BOMpoca, €AWHHYHEIC HABOALUHE BOINPOCH; CTYASHT AEMOHCTpPHUpYeT crocod-
HOCTh CAMOCTOATENBHO pellaTh CloXKHble MpobiieMsl B paMKax yueOHO#H mporpam-
MBI}

— 9 bannos: cHcTeMaTH3HpOBaHHEBIE, INTyOOKUEe W IOJHbIE 3HAHWSA MO BCEM
paszesnaM y4eGHOI porpaMMmBsl; CTy€HT AEMOHCTPUPYET COCOOHOCTE CAMOCTOS-
TENbHO M TBOPYECKU pellaTh CAOMKHBIE MpobleMbl B HECTAHAAPTHON CUTYalliH B
paMmkax y4eGHOI nporpaMMEl;

— 10 6annoe: OTBET HA BOMPOC MOJHEIA, He OBIIO HEOOXOIUMOCTH B AONOJ-
HHTEJNBHBIX (HABOJSAMIMX BOMNPOCAX); CTYZEHT NEMOHCTPHPYET CHCTEMATH3UPO-
BaHHBIE, NTyOOKHe U MOJIHbIe 3HAHHUA 10 BceM pasaenam y4ueOHOH mporpamMmel, a
TaK)Ke [0 OCHOBHBIM BOIPOCaM, BEIXOASAIIMM 32 €€ Npefebl.

5. PelreHue 3a1aun OLIEHUBAETCA CNENYIOHM 00pa3om:
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— 10 6annoe: 3aganve BeinonHeHo Ha 91-100 %, pelueHne u OTBET aKKypar-
HO ogopMIeHEl, BBIBOJbI OOOCHOBAHBI, AaHa MpaBHIbHAA M NOJHAs HHIEpIpeTa-
ISl BEIBOOOB, CTYJEHT APIyMEHTHPOBAHHO OOOCHOBEIBAET CBOKIO TOUKY 3pEHHS,
YBEPEHHO H MPaBHJIBHO OTBEYAeT Ha BOIPOCHI IIPENOAABATES;

— 9 bannos: 3afaHueE BRINOJIHEHO Ha 80-90 %, pellleHHe U OTBET aKKypaTHO
odopMIieHsl, BEIBOAB 000CHOBaHEI, JaHa MpaBHIbHAA W NOJHAA HHTEpIIPETAIlHs
BRIBOJIOB, CTYJIEHT apryMEHTHPOBAaHHO OOOCHOBBIBAa€T CBOIO TOYKY 3peHHs, Npa-
BHUJIBHO OTBEYAET Ha BOIIPOCHI NIpENoasaTens;

— &8 bannos: 3ananue BeinonHeHo Ha 81-85 %, xon peleHus npaBHIBHEIH,
He3HAYHTENbHbIE TTOrPELIHOCTH B O(OpMIEHHH; MpaBUIbHAsA, HO HE IIONHAA HH-
TepnpeTaLis BHIBOAOB, CTYIEHT JAeT BEPHEIE, HO HE MOJHBIE OTBETHl Ha BOMPOCHI
rpenoAaBaTeNsi, HCHBITHIBAET HEKOTOphle 3aTPYAHEHHA B HHTEPIpPETAlHH IOMY-
YeHHBIX BBIBOJIOB;

— 7 6annos: 3anaHHe BbIONHEHO Ha 74-80 %, xoX pelleHHs NpaBHIIBHEIH,
3HAaYUTENbHBIE NOrPeilHOCTH B OGOpPMIIEHHH; MpaBUIbHASA, HO HE IMONHAsA HHTEp-
IpeTalys BBHIBOJOB, CTYEHT AaeT NpaBHJbHBIE, HO HE TOJIHbIE OTBETHI HA BOTIPO-
CBl NpenojaBaTens, HCIBITHIBAET ONpeleNeHHbIe 3aTpyLHEeHUs B HHTeprpeTaLuu
TNONyYEHHBIX BBIBOJOB;

— 6 bamnos: 3a1aHue BBIIOIHEHO Ha 66-75 %, nooxon K pelleHHIo mnpa-
BUJIBHBII, ecTh omubKH, odopMiIeHHe ¢ HE3HAYUTENbHBIMU TIOTPEIIHOCTAMH, He-
MOJIHAsA HHTEpIpeTalus BBIBOAOB, HE BCe OTBETHl HAa BOMPOCH IIpenoaaBaTens
NpaBHNBHEIE, HE CITOCOOEH HHTepIpPeTHPOBATh NTOJTyYeHHBIE BBIBOJSI;

— 5 6annos: 3amaHue BhINONHeHO Ha 60-65 %, moaxon K pelleHMIO mpa-
BHJIBHBIH, €CTh OIIMOKH, 3HA4YUMTENbHbIE TOFPEMIHOCTH NpyU odopMIeHHH, HEmoI-
Has MHTepIpeTalis BHIBOLOB, HE BCE OTBETHI Ha BONPOCHI Npenogasarens Mpa-
BHJIBHBIE, HE CIIOCOOeH UHTEPApPeTHPOBAaTh MONYYCHHEIE BRIBOARI;

— 4 banna:; 3axaHue BBINONHEHO Ha 55-59 %, moaxo K pelleHHI0 MpaBHIlb-
HBIf, €CTh OHIMOKH, 3HAYHTENBHEIE IOIPELIHOCTH [IpU O(OpMIEHHH, HENOMHAs
HHTEpIIpETalliAd BHIBOJOB, HE BCE OTBETHI Ha BONPOCH! MpenoJaBatens MpaBHib-
HEBIE, He crnocoGeH HHTEPIPETUPOBATh NONyyYeHHbIe BbIBObI;

— 3 b6anna: 3anaHue BHINIONHEHO Ha 41-54 %, pelleHHe cOOEp)KHT rpyObie
omHOKH, HeaKKypaTHOe oopMieHHe paboThl, HelpaBUIbHAS HHTEPIIPETAIUS BbI-
BOJIOB, CTYHEHT JIaeT HEIIPaBHJIbHbIE OTBETHI Ha BONPOCHI NpenoAaBaTers;

— 2 6anna; 3ananve BeInonHeHo Ha 20-40 %, peineHue comepxuT rpyoble
omubxu, HeakKypaTHoe odopMieHHe paboThl, BBIBOABI OTCYTCTBYIOT; HE MOXET
IPOKOMMEHTHPOBATh XOJl pELIeHHs 3aljaqy, AaeT HENpaBHILHbIE OTBETHI Ha BO-
MPOCHI NIPENICAABATENS;

— 1 bann: 3agaHue BHIIONHEHO MeHee, 4eM Ha 20 %, peuleHHe cOmepXHT
rpy6bie OMMOKH, CTYAEHT He MOXeT [IPOKOMMEHTHPOBaTh X0 pelleHus 3aiauH,
He crocofeH c¢opMynHpOBaTh BEIBOIBI IT0 paboTe.

9.6 TunoBbLIE KOHTPOJIbHbIE 3aAaHHSA [JIS MpPOBeJleHHN TeKyllero KOH-
TPOJISA H NPOMEKYTOYHOH ATTECTALIHH 1O HTOraM OCBOEHHS AHCUHIIIHHBI
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9.6.1 IlpumepHBIi NepevyeHb KOHTPOJILHBIX BONIPOCOB AJIA NMPOBEEHHS
yCTHOro onpoca

1. Yro Takoe aBUALIUOHHBII MeHeHKMEHT?

2. KakoBa nenp aBHallHOHHOTO MeHeIKMeHTa?

3. Yto aBnsetca cyObeKTOM i 0OBEKTOM aBHALHOHHOTO MEeHeIKMeHTa?

4. QOCcHOBHEI€ 3Tallbl Pa3BHTUA MEHEKMEHTA

5. IlIkonbl MEHEIKMEHTA

6. U3zydenue 3apybexHbix Moaeel ynpaBleHHs

7. Obumpe xapaKTepHCTHKH OpraHH3aluu

8. DaKkTOopsl BHEILIHEH W BHYTPEHHEH cpebl

9. 'opu3oHTaNBHOE M BEPTUKAJIBHOE pasfieficHHe Tpyaa

10. ®opmupoBaHHe QopManbHON H HeOPMaIBEHOI opraHu3aliH

11. OxapakTepusyiiTe cxeMy OpraHM3alliH NPOLEcca CTPaTern4ecKoro
MIaHUPOBAaHUSA aBHAKOMITAHHH

12. Kak ¢opMupyeTcs MHCCHUSA aBHATIPEANPHATHA?

13. HasoBuTe THIIBI reHEpaIBHBIX CTPAaTErHil aBUAKOMIIAHHI H METOMB! HX
peanusalnuu

14. IlenTpanu3aiys 4 AelieHTpalu3alHs B YIIpaBJieHHH aBHANPeAIPHATH-
eM

15. IlonsaTHe, Lieny U IpaBulla AeJIeTHPOBAHUS MMOJIHOMOYH

16. TexHoyOrus MPOEKTHPOBAHUA H pealu3alliH CHCTEM MEHEIKMEHTA
Ka4yecTRa

17. Conep:xaTenbHble TEOPUH NPOLIECCA MOTHBALIHH

18. [IlpoueccyanbHEle TEOPHH TIpoliecca MOTHBALMH

19. ®DyHxuusa KoHTponsA. POpMBEI U BUABI KOHTPOJIA

20. Knaccuyeckue NpHHLKIIE MEHEIKMEHTA

2]1. CoBpeMeHHbIE MPUHLMIB MEHEHKMEHTa

22. AIMHHHCTpaTHBHbIE METOABI MEHEKMEHTA

23. DKoOHOMHYECKHE METOJ(EI MEHEIKMEHTA

24, CouHanbHO-IICHXOJIOTHYECKHEe METOALI MeHeHKMEHTA

25. Oxapakrepu3yiiTe THIBI OpraHU3allMOHHON KyJIBTYPHI, B 3aBUCHMOCTH
OT OpraHH3al[HOHHO} CTPYKTYpPHI aBUATIPEIPHATHS

26. llens u TexHomorus nposeaeHus SWOT-aHanuza

27. TlosacHure stansl GOpPMHPOBaHHE OPraHH3allMOHHOW KYNbTYpHl aBHa-
npeanpusTUs

28. Ponp opraHM3allHOHHOH KyNBTYpHI B Ipolecce NPOBEICHHA OpraHu3a-
LIKOHHBIX U3MEHEHHU

29. Hasoute cnocoOpl BAMSHHA Ha MNOAYHHEHHBIX MO KiaccHPUKAUHUU
Jbx.®penya u b.PaBeHa

30. Ilepeuncnute ¥ oxapakTepusyiiTe TpeOOBaHHMA K aBHAllHOHHOMY Me-
HeKepy

31. Ilposenute aHanu3 «KoHLENIHH OrpaHU4YEHHH B OEATENBHOCTH PYKO-
BOJUTEILS
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32. HasosuTe cTpaTeru JOCTHXKEHHUS LENeH NUIepoM B KOHTEKCTE Opra-
HH3AI[HOHHOTO pa3BUTHs aBHAIIPEANPHUATHA

33. UYro Takoe aBHAaUMOHHBINH MapKEeTHHT?

34. KakoBbI LieH aBHAIIHOHHOTO MapKeTHHIa?

35. HazoBuTe XapakTepHbIE YEPTH OCHOBHBIX PbIHOYHBIX CTPYKTYP

36. OxapakTepusyiite 6J0K-CXeMy CTPYKTYPHOH MOJENH MHPOBOTO PHIHKA
ABHATPaHCIOPTHOH IPOAYKIHH

37. Ilposeaute aHaNIU3 MOAETH MapKeTUHI-MUKC "4P"

38. B udem 3akmoyaeTcs 0COOEHHOCTH KOHIIEIHS MapKeTHHTa B cdepe yc-
nyr? | .

39. HasoBuTeé MHCTPYMEHTH * MaPKeTHHIOBOM NEATENEHOCTH aBHAMpea-
NIpUATHSA

40. Tunsl xoH(pmuKTOB. MeToas! paspemenys KOHPIUKTHOH CUTYAHH

9.6.2 IIpumepHblit nepeyeHb TeM IJIA JOKIAA0B

1. Hctopus pa3sBuTHs aBHAlMOHHOTO MEHEIKMEHTa KaK cucreMsl. Hcto-
pu4ecKkas clipaBKa

2. MexzgyHapoaHble opraHu3anud ['A. AHanu3 HCTOPHUYECKHX NpPeNNoChl-
nok co3panus UKAQO

3. BnusHHe HaNMOHANBHO-UCTOPUYECKHX (AKTOPOB Ha pa3BHTHE MEHEIK-
MEHTa.

4. Muposas cuctema BosayliHoro TpaHcnopta. Cneuududeckude npobine-
Me1 MCBT

5. JKu3sHeHHBI HHKI OpraHH3aLyy

6. Mogenu JLI peitnepa u H.Aauzeca

7. CyuHocTh M cofepXaHHe MeHeIXKMEHTa KauyecTBa W MpeuMyIIecTBa
BHEJpEHHUS CHCTEMBbl MEHEI)KMEHTA Ka4YeCTBa B ABHALIUOHHBIX NMPeANpPUATHAX

8. MoTuBauus nepcoHana: BUABI U 3HaUEHHE

9. KoHTpounb - Kak (YHKLHA MEHEeZKMEHTA

10. Ilpuniunsr MeHeHKMeHTa A. Daitons

11. IIpunuune! MmeHemxmenTa @. Teitnopa

12. Opranu3auuoHHas CTPYKTypa U CTPYKTypa yTIpaBleHHs aBUaKOMIIaHHH

13. OcHOBHBIEC MIPHHUKIEI (GOPMHPOBAHMSA OPraHH3aLHOHHOH CTPYKTYpPBI
aBUAKOMITaHUH

14, IToraTHe ¥ CyIHOCTh HOPMBI yIIpaBiisieMocTH. PekoMeHayeMble 3Haue-
HHA JUIA aBHATIPENPUATHAS

15. Ilpu3Haku GopM IIaHUPOBaHHA

16. IIoHATHE U CYLIHOCTH MHCCHH aBHANPEANPHATUA

17. Ilpumepsb! chopMynHpOBaHHBIX MHCCHI POCCHICKUX aBMAKOMIaHHH

18. OcHosHble nonoxeHus PEST-ananusa

19. Pone opraHu3aliMoHHON KyJIbTYpbl B MOAJEPKAHMHM CTAOMNBHOCTH
aBHATIPEAITPHATHA KaK COLHATLHOH CHCTEMEL

20. B3auMocBs3b HHAMBUIYAJILHOTO NOBeAEHUA PabOTHUKA M CIIQXKHBIIEH-
Cs1 MOJIENH OpTaHH3aIlHOHHOH KYIBETYPHl aBHANIpeATIPUATHS
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21. Ilonbop mMozeneil U METOAOB JHATHOCTHKH OpIaHH3allMOHHOH KYIBTYpPbi
B 3aBUCHMOCTH OT OpraHH3al[HOHHBIX 3a/1a4

22. BiusiHue opM M METOZOB YIIpaBJIEHHs Ha OPraHU3allMOHHYIO KYJABTYPY
aBHANpPEeRNPUATHS

23. IloHsaTHe U COCTABISAIOIINE THACPCKOro MOTEHLMANa aBHALIHOHHOTO Me-
HemKepa

24. CornacosaHue JMYHEIX U KOMAaHAHEBIX Lieneii

25. CollHanbHO-TICHXOJIOTHYECKasd CTPYKTYpa KOMaH kI

26. PasBuTHE HABBIKOB MEXJIMYHOCTHBIX KOMMYHMKAIIMA W HABHIKOB Beje-
HHS [IEpErOBOPOB B MEHEIKMEHTE

27. PaunoHanbHas MOJENb NPUHATHA PeLICHNUS THAESPOM aBHATIPEAIIPHATHS

28. UncTpyMeHTapuit caMmopa3sBUTHA JIHJepa aBHANPEAIPHATHA

29. MOHUTOPHHT YIIpaBIEHYECKOH aKTUBHOCTH JIMAEpa aBHANpEANPUATHA

30. [IporHosupoBanue KOH(IHKTA

31. IlpenynpexneHue koH(IUKTa

32. MeXNHYHOCTHBIE CTHIIH pa3pelleHHI KOH(IHKTOB

33. 3ama4u pyKOBOJUTENS [IPH paspelleHHd KOH(MIUKTa

34. AHanu3 CErMEHTOB MHPOBOTO PEIHKA aBUATPAHCIIOPTHOH NPOAYKLIUH

35. XapakrepHble 4epTHI phIHOYHBIX CTPYKTYP

36. UccnenoBaHue phIHKa MMyTEM ONPOCa MHEHUS acCaXUPOB

37. BHeapeHue  CHCTEMBl yYIpaBileHHs TNPOAYKTOM B COBPEMEHHOIA
aBUAKOMMaHHH

38. KoMMyHHKaI[is B KITHEHTCKHX KOH(JIMKTaX

9.6.3. IIpumMepHLIii nepedeHb CHTYAIHOHHBIX 33Aa4 AJIs AaHAJIH32 KOH-
KpeTHLIX cHTyanmi (keiic — 3apa4n)

1.IIpakmuuecxoe zanamue Ne 2. Keiic «llpasuna Hayunoil opzanuzayuu
mpyoa»

Onucanue:

AMepHKaHCKHH MHXeHep, OCHOBOIIONOXKHHUK Hay4yHOH opraHu3aluy Tpyaa H
MeHemkMeHTa. @Openepuk YuHcnoy Teinop, HauMHall CBOK Kapbepy MNPOCTBIM
paboumnM.

On 3ameTu, 4TO NS pa3sHBIX BHAOB JEATEIBHOCTH ONBITHBIE paboune Hc-
NOJB3YIOT pasHble cucremsl onepauuii. . Teiinop 3auHTEpecOBaNCS 3TUM SBIEHH-
€M U TIIATeNbHO HCCief0oBal ABIKEHHS paboyHX.

HiMeHHO onTuMH3aumsa paboyuX ABHMEHHH M HCMOJIB30BAaHHE YCOBEpILEH-
CTBOBAaHHBIX MHCTPYMEHTOB MNO3BOJMMIM Telnopy pe3ko NOIHATH MPOW3BOIH-
TENBHOCTH TPY/Ja HA CBOEM IPEANPUATHH.

®pauk xunbperr, Bropoit nocne Teiinopa cnenuanuct B obnacTu usyue-
HHA TPYJAOBBIX METOMOB, BCIO XH3Hb MMOCBATHI HCCJIEIOBAHMIO TPYIOBBIX JBHME-
HUH, JOCTUTHYB 3HAUYUTENIbHBIX YCIIEXOB.

On cran 3aMUTHEKOM HAEH SKOHOMHH 4eJOBEUECKHX 3aTpaT B TPy/JEe U BbI-
CKazall TaKylo MBICib: «B MHpe HeT GonblIHX NMOTEPh, YeM NOTEPH OT Oecrones-
HBIX, MJI0XO CKOOPAUHHUPOBAHHEIX U HEHPOM3BOAUTEIBHBIX ABHXEHHUHY.

39



JoxunbpeTT pazpaboTan MHOKECTBO METOAOB H H300pen liecaTkH NpHOopoB,
KOTOpBIe H MOHBIHE NPHMEHMIOTCA B OXHOH K3 BeIyluux obnacteii MeHemKMeHTa
— TaK HA3BIBAEMOM «aHalu3e paboTel».

Pansd Y.BepHc, nepepaGoraB mepBoHaudaibHble «[IpaBHiia 4Yel0BEUECKHX
nexeHui» Jhxunbperra, Npeajokun clegylollyde MPHHIHUIE 3KOHOMHYHOCTH
JBHXKEHHH.

1.PaboTa fomikHa paBHOMEPHO paclpeaensaTscs Mex Iy obeuMu pyKaMH Tak,
yTO0OB OHH HAaUHHAIK H 3aKaHYHBAJIH CBOK paboTy OJHOBPEMEHHO.

2.3a HCKTIOYEHHEM [epUOAOB OTHbIXa, 00e pYKH He JOJDKHBI Oe3neiicTBo-
BaTh B O/IHO U TO e BpeMA.

3.JIBIKeHHs PYK JOJDKHBI 6BITE CHMMETPHYHBIMH, HO B IIPOTHBONONOMXHEIX
HanpapleHUsX.

4.Hapo npuMeHATH Hanbosee npocThie POpPMEI ABHIKEHUS PYK U Tena.

5.Cnexyer MakcHManbHO HCHOJB30BaTh MEXaHWYECKHi MOMEHT, obOpasye-
MBIl ABH)KCHHAMH TeJa.

6.PoBHBIE U NMNaBHBEIE ABUXXEHUS BHI3BIBAIOT MEHBIIYIO yCTalIOCTh. MX cre-
IQyeT Npearo4YuTaTh OTPBIBUCTHIM JBI)KEHHAM C YacThIMH OCTAHOBKAMH M H3Me-
HEHUSAMH HallpaBJICHHUA ABHUXKCHHS.

7.bannuctuyeckue ABHKEHMs ferde, OpicTpee U TodHee, YeM CHAEpIKAHHBIC
WM KOHTpoNHpyeMble. IIpuMep OarumUCTHYECKOro ABMIKEHHMS — yAap KIOLIKOM
rosibha unu 3abuBaHue rBO37Md; IIPUMEpP KOHTPOJIHPYEMOIO — Ipolecc MUCAHHS
(Myckynsl HONBLIOTO H APYTHX NManbLeB IPOTHBOIOCTABIEHE! IPYT APYTY).

8.PaboTta nomxHa OBITH Hana)keHa Tax, 4TobOsl obecreunBancs AErkuii u ec-
TECTBEHHBi pUTM ABHKeHHA. UHCTpYMEHTHl JOIKHEBI OBITH PaciloNoKeHEl B Ipe-
Jeliax eCTeCTBEHHOH JOCATaeMOCTH, TO €CTh Tak, 4To0EI pafoTa oCyIecTBIANACE C
MOMOHIBIO HAMMEHEee CIOXHBIX JBHIKEHHIA.

9. JlomxHo 6BITH HaAleXkallee OCBELLEHHE.

10.BricoTa pabouero Mecta U CHIAEHbS IO/IKHA M03BOJNIUTH paboueMy mpu-
HATH YOOOGHYIO O3y M JaTh €My BO3MOXHOCTh CTOSITh HITH CUIETH T10 JKEJIaHHIO.

11.He cnenyer nenath pykaMmu TO, HTO MOXET ObITh CHEIAaHO C MOMOILBIO
3aKHMOB HJIH IpHCNoco0IeH i, IPUBOAUMEIX B IBH)KEHHE HOTOMH.

12.TaM, rae BOo3MOXHO, CIHEAYET HCIOJB30BaTh COYEeTaHWE OBYX WM Oojee
HHCTPYMEHTOB.

Bomnpocsl 1o Keiicy:

1.Kak Bpl oTHOCHTeCh K TaKOMY TIIATEIBHOMY KOHTPOJIKO H periaMeHTy
nBXeHHH pabodero? He MosxeT MK 3TO OBITH B HEKOTOPBIX CIydafsX MPHYMHOH
JeMOTHBalMH paboTHHKA?

2.K KakoMy THITy IBH)KE€HHI — OLTHCTHYECKOMY HJIH KOHTPOIHPYEMOMY —
OTHOCATCA: KJIaJKa KHpMW4Ya, KONAaHHe JOINAaToli, MepeHoc TMHKecTeld, mepeBo3ka
rpyxEHOH TauKku?

3.B kaxoM nopsgke (mpenenie JOCATaeMOCTH) Ha CTOJNE YYEHOTO HOJXKHBI
OBITh pacnojoKeHbl nucyas Oymara Ins 3aMeTOK, aBTOpY4YKa, KHHIH, HOXKHHLEL,
KJIeid, HacToNbHag jamma?
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4 Kakne nBHKeHHS paﬁoqero CIEAYET Ha3bIBaThb E€CTECTBCHHBIMH: PYKH
ABHTratOTCA B pa3sHBIX HaNpaBJICHHAX, PYKH ABHralroTCd B OOHOM HalpaBJI€HHH C
pa3H0ﬁ CKOPOCTEI), NPOTHBOIIOJIO0XHOE H CHMMETPHYHOE ABHIXKEHHE.

2. Hpaxmuvecxoe 3auamue Ne 3. Keiic «)Kuznennuiit yuxn opzanusayuuy

Crynents! B paboyux rpynnax BEIGHPAIOT aBHANPEANPHATHE W aHANIH3HPY-
IOT JHHAMHKY €r0 SKOHOMHYECKHX NoKa3sarenei 3a ATHACTHHIT [IepHO Ha OCHOBE
MOCTPOCHHBIX AHATPaMM.

Bomnpocs! mo xeiicy:

1) HeobxommMO OmpenENHTS SFaN Kidreritore Yiffont FBRATPEIIPHUATHA C
HCTONB30BaHHeM Mozeiel pa3sBuTHs opranu3auuu JI.I peitnepa unn U.Aquzeca;

2) TNpeAnoKHTE MEpPONPUATHA MO PA3BUTHIO ABHATPEANPUATHSA HA JAaHHOM
3Tane XH3HEeHHOr' 0 LHKJIa.

3.IIpakmuueckoe 3anamue Ne 4. Keiic «llpozros zenepanenoii cmpamezuu
aguaKoMNaHuu»

Tabnuua 1
[Tokazatenu koHkypeaTocnocobHocTH ITAO «Aspodnot» u I'pynmnel komna-
Huil «Lufthansa»

Ne En. ITAO «Aspoduot» I'pynina xomnanwmit
HaumeHoBaHue H3M. «Lufthansa»
n rnokaszares 2013 | 2014 | 2015 | 2013 | 2014 | 2015

/
n
ne’t/
| | Aloxommascras- | o104 | 78 | 85 | 182 18,6 | 17,4
Ka KM
Pacxonnas uent/ 83 | 68 | 7,4 | 17,8 | 189 | 158
2 nacc. ) ’ ’ ’ ) ’
CTaBKa
KM
3, || Cpennecmaco= s ) 143 | 155 | 170 | 622 | 615 | 600

Hoe yucio BC
4 Hanert yacos ThIC. 4ac | 509 | 555 595 | 3627 | 3455 | 3781

CpennecyToy- ac/
5 | “POAHECYT BCscy-| 98 | 9,8 | 96 | 160 | 154 | 173
HbIi Hanet BC i

Ilaccaxupoobo- | mipa. _
6 | poT BEINOIHEH- nacc. 60 67 74 | 214 | 209 202
HBIH KM
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Tabnuua 2

IIporxosHeie nokazaTeny NpoOU3BONCTBEHHO-X03slcTBeHHOM NestensnocT (TTX 1)
ITAO «Aspodmor» no 2020 roga

Ne | HawumeHoBauue Eaunungsr | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
n/n rioKazartens H3MepeHus

1 | IlepeBo3Kka mac- MIJIH. 26,1 | 30,4 | 33,7 | 37,3 | 41,0 | 45,0
CaXHMpOB el

- o Chtwoet,

2 |Bomonmerusi | Mupm. | 741 | 84,0 | 93.1 1027|1120 [123.8
naccaxHpooBopoT | macc. KM

3 (IlpenencHsblit nac- MIIpA. 93,5 | 106,1 (117,3129,1 [ 141,6 | 155,0

caxupoobopor Kpecno-Kkm

4 | Koaddunuent % 793 | 79,5 | 79,8 | 80,2 | 80,6 | 80,9
MaccaxHpcKoi
3arpy3Ku

Bortpocsl no keiicy:

1) B Tabnunax 1 u 2 npencraBieHEl NoKa3aTeld KOHKYPEHTOCIOCOOHOCTH
TTAO «Aspodnot» 4 I'pynnsl komnanuit «Lufthansa 3a 2013-2015 rozsl, a Takxke
MPOTrHO3HBIE MMOKa3aTeNld IIPOU3BOACTBEHHOH AeaTensHOcTH [TIAO «Aspodumor» 10
2020 rona;

2) Ha OCHOBE aHanM3a TOKa3aTeNeH, NMPENNOKUTE CTPATETHIO COXPAHEHHUS
(oBblilenns) koHKypeHTocnocobHocTd ITAO «Aspo¢mor» Ha MHPOBOM pBIHKE
aBHANepeBO30K B JAHHOM MEPHOJE.

4. Hpaxmuyecxoe sanamue Ne 5. Keiic «Pexnamnoe azenmcemeo Aquariusy»
[10,c. 7-10]

Bomnpocs! no keiicy:

1) npoaHanu3HpyHTe CIOMNGIBIIYIOCS B areHTCTBE CHTYALH!O, B TOM 4YHCIE
npobneMsl, CBI3aHHBEIE C M3MEHEHHSMM BHEIUHe# cpedbl U HedhPEeKTHBHOCTEIO
OpraHH3alHOHHOl CTPYKTYpPHI areHTCTBa.,

2) Ha OCHOBE MPOBEJIEHHOTO aHamu3a pazpaboTaiiTe HOBYIO OpraHM3aLHOH-
HYIO CTPYKTYpPY PEKIaMHOro areHTcTBa Aquarius.

5. Ipaxmuueckoe 3anamue Ne 6. Keiic «Ananuz coyuanrsHo-ncuxonozuieckix
MEMOO08 MEHEONCMEHMAN

Bompocs! 1o keiicy:
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1) uccnemyiTe NMPHUHLMIIBI COLIHANBHO-TICUXOJOTHYECKOTO BIMAHHA HOKTO-
pa Po6epta b. Yanauuu («I[Icuxomorus snusHus» (Influence: The Psychology of
Persuasion):

— MPHUHLOHI NOCIeI0BaTeNEHOCTH (peanu3yeTcs B TOM, YTO 4YeJOBEK Aeti-
CTBYET COTJIaCHO 3asBIIEHHBIM KPHTEpPHUAM H OyAET MPHHAT MONOKHUTENBHO, JaXe
€CIIM caM He BHI3BIBAET JWYHOH CHMIMATHH );

— IpPHHLHKI B3auMHOro obmeHa (cTpeMiieHHe onpeneneHHBIM 00pa3oM oT-
IUIATUTB 34 TO, YTO eMY NpeOoCTaBUl APYroH 4eloBeK);

— TMPHUHLHN COLHAJBHOrO N0Ka3aTeNsCTBAa (TEHACHIMA CYUTATh BBIOOp
NpaBUIBHBIM, ECJIH €70 OCYILECTBIIIIOT MHOTHE JPYTHE JTIOAH);

— MOpHHOHN 6aropacrojioykeHus (BBICHYIIMBaHHE ITOJNIOKHUTENBHOM MH-
¢opmariu o cebe nenaer yesoBeka Gonee yCTYMUHBEIM);,

— MPHHLMI BIHAHHA aBTOPHTETa (CChLIKA HA MHEHHE 3HAYUMOTO HITH IIpe-
CTHDKHOTQ JIHLA);

— TMpHUHLIMN AedHLUHUTa (KacaeTcsi OrpaHHYEHHOCTH BPEMEHH H PECypCoB
1pyu HeoOXOAUMOCTHU IIPHHATE CPOYHOE PELIIEHHE).

2) nmnpuBeOMTE TIPUMEPHl  HCNONB30BAHHA [MPHHUUIIOB  COI[HANBHO-
TICHXOJIOTHYECKOr0 BNHAHHMSA M3 peaNbHBIX OTHOLUEHWH B Baiueit xH3HH, B cle-
ayroluei Tabnuue:

IpuHnHIIBI IIpuMepsl HCIIONIB30BaAHKSA

[ IpuHIUn nocieaoBaTeabHOCTH

[lpuHUMN B3auMHOTO 0OMeHa

HpPIHL[HII COMHAJIBHOTO JOKa3aTE/IbCTBA

I IpuHLmn 61aropacnonoXeHUs

IIpuHUMI BIHSHUSA aBTOPUTETA

ITpunumn gedunura

6.1Ipaxmuueckoe 3anamue Ne 7. Keiic « Inemenmol opzanuzayuoHHol Kyno-
mypoi»

Bomnpocsl no kejicy:

1) H3yywTe TpeXypOBHEBYID MOJENh OpraHU3amHOHHON  KyNBTYpHI
J.11latina;

2) Ha OCHOBE IOJIyYEeHHBIX 3HaHHI1, 3aONHUTE TA0IHIIY.

OpraHu3zaiuoHHas Kynbrypa

VposHH OneMEeHTEI

IToBepXHOCTHBII

IToanoBepXHOCTHEIH

I myOuHHBIH

3) chopMynupyiiTe 3NeMeHThl OPraHH3alHOHHON KyIETYpEl OTACIBHOM OT-
paciid B Tabnuie:
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OTpacneBax MMpHHAINEXKHOCTHL OpraHy-
3alHn

MHuccus, HEHHOCTH

Tpaucriopt (BO3AYyLIHEIN TPAaHCHOPT)

Obpazopanue

I"ocynapcrBennas ciyxba

l'[paBooxpaHmenLHaa JEATECIIBHOCTD

KyneTypa H HCKYCCTBO

3npaBooXpaHeHHe

Hayxka

4) JoMHHHMpYIOWIasA KyJbTypa BBIpaXaeT KIIOYEBbIE LEHHOCTH, pasiense-
MBI€ OOJNEINTMHCTBOM PaGOTHHKOB OpraHU3all|H.
OxapaxTepu3yiite JOMUHHPYIOLIYIO KyJAbTypy Baiueii opranusauuu.

7. IIpaxmuyeckoe 3anamue Ne 8. Keiic «IIpouecc hbopmupoBaHus KOMaHIbD»

Bonpocs! no keiicy:
1) u3yunte anropuT™ GOpMHUPOBAHHS KOMaH/IbI;
2) Ha OocHOBe MOJY4YEHHBIX 3HaHUH, 3aNOJHUTE TaONMHILy: NepeyHCIUuTe BCeX
yieHoB Baweit kxoManzap! (y4e6HOMH Ipymnibl) 4 HX OCHOBHBIE 3allaHUs, LIS KaXKHO-
ro OIpe/IeINTE YPOBEHS FOTOBHOCTH, YUHTHIBAS NPH 3TOM, HX YMEHHE BEHITIOJHATH
3alaHHe, UX CTPEMJICHHUE BBIMIOMHUTE €0 ¥ YBEPEHHOCTh, C KOTOPOil OHH BBINOJI-

HAIOT NaHHOC 3aJJaHHE.

Jns kaxporo 4ieHa KOMaHAbl ONpeleNiuTe CTHIb PYKOBOJACTBA, KOTOPBIN,
no BameMy MHeHHIO, Hauboee MOAXOOUT i TOrO, YTOOBI OH YCIIEIIHO BBINOJI-

HHII 3a1aHHE.

UneHn xoMaHEI

3agauue

CreneHb roTOBHOCTH

Bam BeIGpaHHbIii
CTMIIb PYKOBOACTRA




YrneH KOMaHObI

3ananue

Creness roTOBHOCTH

Bau Bei6panHsIif
CTHJIb PYKOBOZACTBA

]

3) IlpuBenute npuMepsl KOHCTPYKTHBHOTO M JECTPYKTHBHOTO TIOBEIEHHS
JHAepa yupaBleHYecKOH KOMaHObl:

KoHcTpykTHBHOE

JecTpyKTHBHOE

8.IIpaxmuueckoe 3anamue Ne 9. Keiic «Onpedenenue xoaghguyuenma xom-

KypermocnocobHocnu 8030YHO20 cyOHa»

Bompocs! mo keiicy:
1) onpemenure KOHKYPEHTOCNIOCOOHOCTH BO3AYLIHBEIX CYJOB, XapaKTepH-

CTHKH KOTOPBIX [IpEACTaBleHkI B TabuLe;

2) cpenaiite BEIBOA 0 Hauboslee KOHKYPEHTOCIOCOGHOM BO3AYIIHOM CYZHE,
Ha OCHOBaHHH pacyeTa Kod((HIHEeHTOB KOHKYPEHTOCHOCOOHOCTH KaXKIOTo W3

HHUX (B CpaBHEHHH C CaMOJIETOM-aHAJIOTOM).

Kon-so
Makcu- JaneHoCTh
nacca- | Kommepue-
MaJbHas becrocagou- | lLlena
JKHPOB cKas Ha-
= - CKOpPOCTb | HOrO MoJieTa $
(xm/4) (xm) THIC,
BeK) (ToHH)
A% L
N
Koadduuuest
BRXHOCTH HMa- 03 | 0.4 0.1 0.2 KBEJKH.
paMeTpa/Tin =1
camoJieTa
A-300-600 375 44,18 890 8060 67000
A-330-300 428 45,7 910 12800 75000
b-747-400 412 65,3 976 15200 120500
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Kon-Bo M
aKCH- JlaiBHOCTE
nacca- | Kommepue-
MajlbHas becnocagou- | Ilena
HPOB cKas Ha-
[ e CKOpPOCTh HOro rnonera $
(km/u) (kM) TBIC.
BEK) (TOHH) vV
N L
Bb-747-300 400 67 982 13590 110000
B-747-CI1 331 35 973,7 16450 90000
Bb-747-2008 452 68,8 977 11423 100000
JC1030L1d 380 . |. 4928 |. . 880 11666 67000
MJ-11 276 56 887 15250 80000
['unoretuve- '
CKUH  camoier
aHanor - ¢ mayd-| 452 68,8 | 982 16450 67000
UMK XapakKTe-
PUCTHKAMH {

9.6.4 IlpumepHbIi NepeYyeHb BONPOCOB MJIA NPOBeJeHHSA MPOMEKYTOY-
HOH aTTecTanuu B opMe 3K3aMena

1. IloHATHE H CYITHOCTE aBHAIMOHHOI'O MEHEIKMEHTa

2. XapaxkrepucTHka 00BseKTa i cyObeKTa ynpaBieHus aBUaNpeanpUsTHEM

3. McTopusa pa3BUTUS MEHEZKMEHTA

4. MexnaynapoaHble opranuzauiy [A.

5. 3aKoHOAaTENECTBO H HOPMATHBHBIE MPaBOBEIE akTh!l Poccuiickoii dene-
panyy B 061acTH MeHeI’KMEeHTa KauecTBa, MeXIyHapOIHEIe CTAHIAPTE MEHEIK-
MEHTa Ka4decTBa

6. MeToasl KOHTpOJIS MEHERXXMEHTAa KadecTBa B ABHALMOHHHIX MpeIpH-
ATUAX

7. @aKkTOpBl YCNEIHOTO YNPaBICHU NPeANpPUATHEM

8. CHCTeMHBIH M CHTYaLlMOHHBIH MOIX0BI K YIPABIEHHIO MIPEANPHATHEM

9. ABTOpHTET aBHAIHOHHOTO MeHeKepa

10. TpeboBanua x COBpeMEHHOMY PYKOBOAHTEIIO aBHATIPEATIPHSATHA

11. ITpobneMsl NHAEpCTBAa B MEHEIXKMEHTE

12. KommnnekcHas MOJeNb aBUaTPaHCIIOPTHOTO MPEATIPUATHS

13. Opranu3salHOHHas CTPYKTYpa H CTPYKTYpa yIpaBleHKs aBHaKOMIIaHHH

14. Tunel reHepanbHBIX CTpaTerdii aBMAKOMIAHHH W METOABl UX
peanusanuu

15. Mogens cTpaTeruyeckoro miaHHpoBaHHS aBHAKOMIIAHUH

16. Muccus u Leny aBHanpeAnpHATHA

17. BuyrpeHHHe H BHElUHHe (akTopsl NpeAnpusTHA. blok-cxema cTpyk-
TYPHO - ()YHKUHOHAIBHOH MOAENH aBHaKOMIIAHHHM KakK OOJBLIOH OpraHW3alldoH-
HO-TEXHUYECKOIl CHCTEMBI.
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18. IlenTpanusaiys ¥ JEHEHTpanu3alys B YNPaBieHHU aBHANPEATIPHUATH-
eM

19. TlonAaTHe, LeNH U NMpaBUNa JeJeripoBaHHs MOTHOMOYHIA

20. CopepwxarensHble TEOPUH MPOLiecca MOTHBALIMH

21. IlpoueccyanbHble TEOPHH NpoLiecCa MOTUBALIHH

22. ®ynkuus xoHTpona. PopMBl U BHIBI KOHTPOJIA

23. Jransl NpoBeNeHUs KOHTPOJS

24. MeTonbl MEHeIXMEHTa

25. IlpuHIMOBI MEHEHKMEHTA

26. OpraHu3allHOHHAs KyNbTYpa aBHANpeANpUATHS

27. BnacTe U THYHOE BIHAHYE MEHeMKepa

28. Crtpateruy JOCTHXXEHMA Liefleii JTHIEpOM B KOHTEKCTE OpraHM3allMoH-
HOr0 Pa3BUTHA aBHANPEANPHATHS

29. Jlupep u cucTema

30. AHanu3 cyllecTBYIOLIEH MOJENH B3aHMOAEHCTBHA C MOJYMHEHHBIMH U
OlLIeHKa UX 3} eKTHBHOCTH

31. Knaccudukanms xoHQIMKTOB B OpraHU3aluH

32. Cnocofsl pa3pelleHUs KOHQIUKTHBIX CHTYalHi

33. Ilomarkne o6 aBHaHOHHOM MapKeTHHTe. OCHOBHBIE ONpelNENeHHs U
KJIIQUEBBIE TIOHATHSA

34. Crpaternyeckoe U onepaTHBHOE IIaHHPOBAHHE B MAPKETHHTE

35. bnok-cxeMa CTpYKTYpHOif MOAENH MHpPOBOrO PHIHKAa aBMATPAHCIIOPT-
HOH NpPOXYKLHK

36. JKu3zHeHHEIH UK ToBapa (YCIIyTH)

37. Ilpuemsl u cpeacTBa NPOABKHMEHHS ToBapa (YCIYTH)

38. CermeHTHI MHPOBOTO PHIHKA aBHATPAHCIIOPTHOMN NPOAYKLHH

39. XapakrepHble YepThl PbIHOUHBIX CTPYKTYP
40. HMHCTpyMeHTBI MapKETHHIOBOH JA€ATENBHOCTH aBUATIPEATIPHUATHS

9.6.5. IIpumepHblii NepedeHb 3aaa4 AJIsi IPOMEKYTOYHOH aTTeCTALIHH B
dopmMe 3K3amMeHa

1 «Hnoexc I'epdundans-I'upuimana: 3navenus u memoduxa pacye-
may. IlpenofasaTens npeanaraeT ONpeAeNuTh HHIEKC IS NPOrHO3UPOBAHHUA MO-
HOMOJIMCTHYECKOIO [TOBEAEHUS IIPEATIPUATHI B OTpaciy.

Onucanue 3a0anus:

Unnexc TI'epdunnans-I'npumana (anrn. Herfindahl-Hirschman  index)—
HHIEKC, KOTOPBIi TIOKa3bIBAeT cTeNeHb KOHLEHTPAlMH PhIHKA, MJIH, IPYTHMH ClI0-
BaMH, YPOBEHB BIHSHHUSA Ha PHIHKE OXHON MAH HECKOIBKHX QHUPM.

s n Gupm uHAeKe 6yAeT pacCUUTHIBATECA ClIEAYIOIUM 00pa3oM:

HHI=S% + 8% +... + 8%,

rae S; - 1ons peiHKA i-0H QUPMEL,

n - KOJIU4ECTBO (HPM Ha PHIHKE.
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Wnpexc npuHuMaeT 3HaueHHMs oT 0 (B MieanbHOM cilydae cOBEpLISHHOM
KOHKYPEHLIMH, KOFJla Ha phIHKe OecKOHeYHO MHOro NMpojiaBioB) Ao 1 (korma Ha
pBIHKe JelicTBYeT TOJNBKO ofHa (hupmMa, npoussoaswmas 100% seinycka).

Ecnu cuMraTe pBIHOYHBIE JONHM B NPOLEHTaX, HHAEKC OyIeT NMpPHHHMAaThb
3HayeHud ot 0 go 10 000.

Yem Oonblue 3HaYCHHE HHIEKCA, TEM BBIIIE KOHLEHTpalUMs NPOJABLOB Ha
PEHIHKE,

Knaccudukanus prIHKOB.

1. BricokoxonuenTpupoBanHele peiHkH: 1800 < HHI < 10000 (HoBolM
tdbHpMe TPYOHO BOHTH Ha PBIHOK)

2.  YMepeHHO-KOHUeHTpUpoBaHHEIE peiHku: 1000 < HHI < 1800

3.  HuskokonueHrpuposaHHsie peiku: HHI < 1000 (HoBoi#i $pupMme nerko
BOHTH Ha PHIHOK)

3aoanue:
a) Ha ocHoBe maHHBEIX ompeaenuTe, B kakod otpacnu uHpaekc Iepbungans-
I'mpuimaHa Beliile, H Y€MY OH PaBeH.

Tadaunual

YaeJabHbie Beca Kax/J0To npeAnpHATHS B 061em o0beme oTpacaeii

Hoka3zarenu Orpacas A Orpacas B

[TopsakoBeIit HOMEP 1t213lalslel1l213als5]6
NpeAnpUsTHs =

VY nenpHE BeC Kax- ' ,
noro mpeanpustusa B | 7 (13 120 |25 (23 |12 |8 |12 20|22 |22 16

obmeM obveme, %
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b) Ha perake yenyr pedictBytor 14 npeanpusitaii. Toas 1-oro - 15%, 2-oro
- 10%, 3,4,5,6 — no 8%, 7,8,9,10,11 - ro 6%, 12,13 — no 5%, 14 — 3%.

Paccuuraiite nunexc I'eppunnans-I npmmana s 3tux 14 npeanpusTuii.

Ecnu 2-e u 3-e npennpuarde pewat oOBeAMHUTHCA, CIEAyeT JH
rocyaapCTBEHHBIM OpraHaM pa3pelliTh TaKoe ClusHue?

2. B kagectBe 3amau K 3K3aMeHy M HPOBEICHHUA MPOMEXYTOUHOIO
KOHTpoNns mno  jgucuMruivHe  «OCHOBEI  MeHEIXXMEHTa» TakkKe  MOryT

HCIIOJIb30BAThCS CleAyIOIINE CHTYAllHOHHBIE 3a1a4H.
2.1. «Bnuanue opzamusayuoHHOU  KYAbMYpbl HA  OeamensHoCmb

MPEONDURIIUAY, v yoion o T oty et R

iRl T T, B S S N L S
Onucakue cumyayu: OpraHV3alMORAAR KYNETYPa HAYMHAETCA ¢ 0GCTAHOB-

KH BHYTPH KOMIIaHHM: C KyJBTYpPBl B3aHMOOTHOMIIEHHH NepcoHala pasHbIX YpOB-
Helt Mexay coboii M ¢ pyKOBOICTBOM, C YBAXKHTEIBHOIO OTHOLUIEHHA HAYaJIEHHKOB
K CBOMM IOAYMHEHHEIM, C NIPH3HAHMSA KOMIIAHHEH UX 3aciyT H MOOLIPEeHHs 3a Joc-
THXKEHUS.

ITpouecc ynpaBneHHs OpraHW3allMOHHON KyNBTYpO# OENMTCS Ha ABa KO-
YeBBIX MOMEHTA!

— MpeJCTaBJIEHHE H COrJacHe — IMaBHOe PYKOBOJCTBO JOMKHO 4eTKO chop-
MYJIMDOBATh CBOE MPEJCTaBIEHHE O TOM, KaKoH Obl OHO XOTeNo BUAETH KYJIBTYPY
OpraHH3aluH. 3aTeM OHO JOKHO IIPOJEMOHCTPHPOBATh CBOIO MOTOBHOCTE pabo-
TaTh B COOTBETCTBUM C OTOBOPEHHLIM NpPEACTABIEHHEM;

— ofleHne — COTpyAHHKAaM HEOOXOAMMO OCMBICIHTE H O0OCYAUTE JOrHde-
ckoe 000CHOBaHHE U3MEHEHWI KYJbTYpBL.

OnvH U3 SpKWX NMPHMEPOB BIWAHHA OPTaHM3ALHOHHOW KYJIBTYPHl Ha Jef-
TENLHOCTh OpraHM3allMM — OMNBIT KOMIaHuK British Airways. Ynpaenenue British
Airways pellinio H3MEHMTE KyJIbTYpy KommaHuu. ['maBHOH ciepoit H3meHeHmit
OKa3alock 0DCIyXKHBaHHE MACCaXUPOB, 4 KIIOYOM K yCIIeXy B 3TOM JeNe — JaTh
NOYYBCTBOBAaTh PabOTHHKaM YBEpeHHOCTh B cebe M CBOeii KOMIaHHH, 3a CYET
YIYYIlIEHHA COLMANBLHO-IICHX0NOIHYEeCKOro KJIMMaTa B KOJUIeKTHBE, 3ab0Ta o mac-
caxcHpax norpebosana dopmupoBanus y padoTHHKOB British Airways HOBEIX Ha-
BBIKOB, KOTOPEIE NpeX/ie HE Pa3BUBAIKCE.

ITporpaMMy M3MEHEHHS KYNbTYPHI Pa3feliiiii Ha TPH YacTH.

1. JIByXIHEBHbIH HHTEHCHBHBIH CEMHHAp, NpeJHAa3HAYEHHbIH IS [IepCoHa-
na, OCYIUECTBJIAIOIIEr0 KOHTAKT ¢ naccaxupamu. Llens ceMuHapa — HacTpoOHTH
TIOfied Ha TO, YTOOEI OHH JyMajli O BaXKHOCTH OOCIyXHMBaHHS naccaxupoB. Ha
CEMHHApe paccMaTpHUBAJIUCEh Takue NMpoOieMBl, KaK: HaCKONBKO BaKHA B3aMMOIIO-
MOIIE COTPYAHHKOB IUISI XOpOWIEro oO0Cay>KHBaHUS MAcCaXKHPOB, B YbEM BeJECHHH
Haxo#ATCA NpoONEMBI MAacCaXHUPOB, HACKOJBKO BaXKeH A3BIK JKECTOB M MHUMHKH
DK MEXIMYHOCTHBIX KOHTaKTaXx M T.A. DTy nporpamMMmy usyuunu Bce 40000 cuy-
HalHX;

2. OnvH OeHb — OJHOAHEBHOE MEPOINpPHATHE, MOCBALIEHHOE TOMY, YTOOEI
NIOMOYb BCeMY [1€PCOHAY OCO3HATEH CBOIO 3aBHCHMOCTH B paboTe Apyr OT Apyra.
310 MeponpusTHe noceTuno npubnuzurensHo 30000 venonek;
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3. B nepBy1o ouepenp — yHmpaBleHHE JIIOAEMH — MEPONPHATHE Ui MEHel-
’KEpPOB, PacCYWTAHHOE Ha MATh C NONOBHHOH HOHeH. MeHe/kepsl HOMKHEI OpLIH
YCBOHTH CJIEAYIONIHe OHATHSA:

+ 6e30TyIaraTenbHOCTh; 3TOT TEPMHH O3HA4YaeT, YTO PYKOBOOHTENb CBOHMH
AelCTBHAMH HOJDKEH Olepe)xaTh COOBITHA, He pearHpoBaTh Ha MpPOHCXOJAILEe
HacCUBHO;

* BUAIGHHE, YTO O3HAaYaeT UMETh B roNoBe KapTHHY BCETrO 3[aHHS B TOT MO-
MEHT, KOrja TOJBKO 3aMeLlHBaeTCs 1eMeHT. IHBIMH clioBaMH, MeHeKEpPh! AOJXK-
HEI paboTaTk 34€Chk M ceifyac, KOT/a OHM 3aMEIIHBaIOT LEMEHT, ylepxuBas B ¢o-
KyCce BHMMaHHs II0CIEACTBHSA, 06pa3HO roBopsi, BCEro npoliecca CTPOHKY;

* MOTHBALMs, YTO O3HAHAET YIIPaBIeHHE, OPHEHTHPOBAHHOE HA OXKUIaeMble
pe3ynpTaThl; HeoOX0AMMO YMETh YBIEKaTh MmoAeit paboToii, 4ToGH oHU 3¢dek-
THUBHO BBIONHSIH IOPY4aEMEIE UM 3aJaHNS;

- IOBEpHE; OHO NMPKAAET 4eJOBEKY YBEPEHHOCTH, KOTa OH paboTaeT ofuH, 1
BOOJYIUEBNIAET TPYNITy, KOTAa JioAu paboTaroT BMECTe, OTKPBIBAET COTPYIHMKAM
BO3MOXXHOCTh IPUHUMATh COOCTBEHHEIE pelLeHHS,

* OTBETCTBEHHOCTP 3a cAefiaHHyo pabory. Kpome Toro, B British Airways
Onblna BBEASHa HOBasl CXeMa OLEHKH paboThl, OCHOBAHHAA HA CHCTEME HAacTaBHHYe-
CTBa, BEIBUHYBIIAA B LIEHTP BHUMaHUS paboTy yNpasisiolero.

3adanue:
1.  Omnpeaenure THOD oOpraHU3aLHOHHON KYyNBTYpbl KOMIAHMH British
Airways.

2. OuenuTe BIUSHUE OPraHHU3AUHOHHON KyNBTYPHl Ha NMPOW3BOIHTEb-
HOCTb, JHCLHIUIMHY, TEKy4YecThb KaApOB M 3aHHTEPECOBAHHOCTH COTPYAHHKOB
KOMIIaHWH B cBoeii pabore.

3. Ilpoananu3upyiiTe BO3MOXKHOCTH YNpaBAeHHS OPraHU3alHOHHOM
KyJIbTYpOi B HHTEpECax pa3BUTHA OpraHU3allH

2.2. «Bawu Oeiicmeus, kaxk pyKosooumens, 8 paspeuwieHuu U Ynpaenexuu
KOHGAUKMHOU cumyayueiis

Onucanue cumyayuu:

Bul - opuuuaneHeii pyKOBOAUTENbL aBHAMpeANpHITHA. B KONNEKTHBE BO3-
HHUK KOH(IHKT MeXIy PYKOBOZHUTEISIMH CMEXHBIX OTAeNOB. [TpHunHOi kKoH(IHK-
Ta CTalld HEPABHEIE BO3MOXXHOCTH B pealM3alllM KaK NWYHBIX, TAK H TPYNNOBBIX
HHTepecoB KOHGIUKTYOWHX. Baum neiicteusn?

TaGauna 2

IlocaenoBaTeLHOCTD JeficTBHIl MEHeKMEHTa NPH BO3HUKHOBEHHH NPO-
6nemHoii cuTyauun

Jj1eMeHTbI OTBETa Conepmanne OTBETA

Onpenenuts npobneMmy (npobie-
MBI), COAEpKALIYIOCS B CHTYALHOH-
HOH 3afa4e

Bo3auxHOBEHNE KOHGIIHKTA MEXTYy PYKOBO-
OUTEISIMH CMEXHEIX OT[IENIOB OpraHH3aIHH
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NleMeHTB! OTBeTa

CopepxxaHue oTBeTa

,I[uarnocruposa'rb IIPpUYHHEI BO3-
HHUKHOBCHHA HPOGJICMBI

HepaBHBIe BO3MOXXHOCTH B pealH3aliii Kak
JIMYHBIX, TaK H T'PYIIIIOBEIX HHTEPECOB KOH-

(MIMKTYIOILHX CTOPOH

Ilpennoxuts BapuaHT (BapHaHTHI)
peleHus mpobieMbl

* |TpyTIIOBBIX UHTEPECOB

TlopydyeHHe BBINONHEHHA 3aladd, Tpebyro-
mei ydacTus oOOuX KOH(MDIMKTYIOIHX CTO-
POH 15l MPUMHPEHHsT PyKOBOIUTENEH; omnpe-
neneHHe OObeKTUBHOCTH HAMYHA HEPaBHBIX
BO3MOXHOCTEH B peamM3allid JHYHEIX H

O6ocHOBaTh BapHaHT pelieHHS
npobneMs! (11elib, OCHOBHEIE MeEpO-
NpUATHSA, pecypcHoe obecneueHye,
OFpaHHYEHHS B peaiu3aliy)

Lens — npuMHpeHne KOHQIHKTYIOMWHX PYyKO-
BOJAHUTENIEH CMEXHBIX OTACJOB OpraHH3aluH
OcHoBHbIE MEepONPUATHS — (POPMYTMPOBaHKE
3a7layd, BBINONHEHHE KoTopod Tpebyer on-
HOBPEMEHHOTO Y4YacTHss o0enx KOHQJIHK-
TYIOLUIUX CTOPOH; MPOBEACHHE aHanu3a 00b-
€KTHBHOCTH HallH4HsA HEPaBHEIX BO3MOXHO-
CTedl B peanM3alliM JUYHBIX M TPYNMOBBIX
HHTEpECOB; B CIyyae HEHaXO)KAEHHS MPHYHH
Ui OOBEKTHBHOTO HAJIMYMSA HEPABHBIX BO3-
MOXHOCTEH YPOBHATE HX; IPOBEACHHE
TPEHHHIOB IO CIUIOYEHMIO KOJUIEKTHBA,
(GOpMHpOBaHHIO y pPabOTHHKOB MOHHMAHHSA
BaXHOCTH M HEeoOXOAMMOCTH paboThI B KO-
MaHIe; pa3paboTka rpaMOTHOH CTpaTeruu
YNIpaBA€HUS MEPCOHANIOM, [MONMTHKHU IIpo-
ABHXKEHUS pabOTHUKOB OpraHu3alHH o
KapbepHOH JIECTHUIIE

Pecypcrl — kafipoBble pecypchl OpraHH3aluu
+ IpUBJIEeUYEHHE KOYUepoB + NpyrHe creuua-
JIHCTHI 110 YIIPABIEHHIO NEPCOHANOM; (hHUHaH-
COBEIE CPEACTBA OpraHH3aLlHH.

OrpaHudeHnss — HeNOCTAaTOK KBalM(HUIHPO-
BaHHBIX KaApoB; HENOCTAaTOK (MMHAHCHPOBa-
HUSA

OxapaKTepH30BaTh 0KUAAEMEIl pe-
3yJBTAT

ITpumiipeHHe KOHQIUKTYIOIUX PYKOBOOHUTE-
nei, crioYeHHe KONNEKTHBA OPraHH3aluy

O6ocHoBatk 3()(PEeKTHBHOCTH CBO-
€ro yIpaBJeHYeCKOTQ pelleHUs

[Ioxazarensmu  3¢dexkTdBHOCTH  OyOyT:
YMEHBIIIEHHE CIIy4aeB BO3HHUKHOBEHHS KOH-
(GJIHKTOB B OpraHM3aliH, TEMIBl [IPOABHXKeE-
HHA COTPYAHMKOB [0 KaphepHOH JNecTHMIIE,
BHYTPEHHHUH MHKDPOKJIMMAT B OpraHH3alluK

O603Ha4UTh HOPMaTHBHO — IpPaBO-

HopmatuBHo — npaBoBoe — KoHcTHTYIHs
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JJieMeHTbl OTBETA CO}IEp?Rﬂ HHE OTBETA

BOE M ROKyMeHTaLuoHHOe obecnie-|P®, Tpynosoit Kogekc P®, YcraB opranmsa-
YeHHE CBOErQ YIpaBJICHYECKOrO(IlMH, MOJIOKEHUS MO INPOJBIDKEHHIO paboT-
pelleHus HHKOB I10 KAPBEPHO# JIECTHHUIIE -
JloKyMeHTallMOHHOE — BHYTPEHHAA JOKyMEH-
TalKs OpraHU3alliH: NPHKa3bl, pacrnopske-
HHUA B cQepe ympasieHUs IepcoHalloM opra-
HH3aLUH

Ilpu pemenuu naHHO 3amaud OBLT Npenyio-
JEeH Pl MEPONPHATHIL, peanu3alusa KOTOPEIX
O6yzer crnocobCTBOBAaTh YCTPAaHEHHIO BO3-
HHKIIEH B opraHu3aludy KOH(IHKTHOH cH-
Tyalud, ¢opMHpoBaHUIO 61aronpUATHOrO
MHKpOKIHMMaTa B pabouell cpene, CO3AaHMIO
€NUHBIX YCIIOBHM [l NMPOABHXEHUs pabort-
HUKOB 10 KapLEPHOI1 JIeCTHHLIE

Crnenars obmwmii BEIBOA, IO Cylie-
CTBY, CHUTYallHOHHO# (npodeccuo-
HAJIBHO#) 3a1a49H -

3aoanue:

B MapkeTHHroBoM OTAeNe aBHakoMnaHuu "Hebo" Bo3HHKIa KOHQIUKTHAS
CHTyallusl, IPUYHHa - HEPAaBHOMEPHOE pacrpeleneHuH "BhITOAHBIX" AENOBBIX 3a-
Ja4 MeX Ay AByMS BeOyIIMMH MapKeTOJOTaMH.

"HeynosneTBopeHHas CTOPOHA" npenbaBiseT TpeOOBaHUA K PYKOBOIUTEIO
otnena. I[lo ero MHeHHIO, "YCIIEIIIHON CTOpOHE" AAlOT CNOXKHbBIE U UHTEPECHBIE 3a-
Ja4dH, pellleHHe KOTOPBIX CIOCOOCTBYeT TBOpPYECKOMY, HNpOdeCCHOHANBHOMY U
KapbepHOMY pocty. B CBA3H C 3THM, arpecchs MeHee YCTIEIIHOH CTOpOHBI Hampas-
fieHa Ha "KOHKypeHTa", KaKk HE[MOCPEACTBEHHOI'0 BHHOBHHKA. MapKeTHHIOBBIH OT-
Aell pa3fieNnucs Ha Ba "jarepd’, 4YTO 3aMETHO NOBIMANO HA 3(PQEeKTHBHOCTH BhI-
MOJIHEHHs BO3JIOKEHHBIX HA HEro 3a/a4 U I'pO3HT CPHIBOM IOANHCAHHA HECKOJb-
KHX Ba)XXHBIX JJI1 aBUAKOMIIaHHH KOHTPAKTOB.

Omuumte Bamy peiicTBHs, KaKk PyKOBOIHUTENS MAapKETHHIOBOIO OTAeNa
aBHAKOMIIAaHMH, IO pa3peleHui0 KOHGIMKTHOW cHTyaluu U chopMynupyiite
IpeIJIOKEHHA 10 e NPeA0TBpallleHHIo B Oy XylueM.

10. Metoanueckre peKOMeHAANHH AJA O0y4alOMHXCH MO OCBOEHHIO
AUCHHNIHHDI

[Tpuctynas B cemectpe 10 k u3yueHuto AUCHHUILIHHEBI « OCHOBbI aBHAIL[HOH-
HOFO MEeHeIDKMEeHTa H MapKeTHHra», obydaromeMycss HeoOXOAHMO BHHMATENBHO
O3HAKOMMTECH C TEMAaTHYECKHUM INaHOM 3aHATHI H CHHCKOM PEKOMEHIOBaHHOM
nUTepaTyphl. Takke eMy cnegyer YACHHMTb, YTO YpOBeHb U IyOHHA YCBOCHHS
JUCLIMIUIMHEl 3aBHCAT OT aKTHBHOH H CHCTeMaru4eckoil paboThBl Ha JIEKUUIX U
MPaKTHYECKUX 3aHATHS. Taxke B 3TOM IpOlecce BaXCHOE 3HaYEeHHE HMeeT caMo-
crosTensHas paboTa, HanpaBlieHHas Ha BOB/e4YeHHE o0yvaromerocs B caMOCTOS-
TEJIbHYIO NIO3HABATENIEHYIO AEATENBHOCTh U (JOPMUPOBaHHE Y HEro METOAOB Opra-
HU3alUH Takod JEeATeNbHOCTH C Ienbio (hOpMUPOBAHUS CaMOCTOATENBHOCTH
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MBILLJIEHUA, CIIOCOOHOCTEH K MpodecCHOHANEHOMY CaMOpa3BHTHIO, CaMOCOBEp-
IIEHCTBOBAHHIO H CaMmopealu3allid B COBPEMEHHBIX YCIOBHAX COLHANIBHO-
SKOHOMHUYECKOT'O pa3sBUTHS.

OCHOBHBIMY BHIAMH ayJUTOPHOH pabGOTEI CTYAEHTOB SBIAIOTCA JEKLHH H
NpaKTHYecKHe 3aHATHA. Ha nepBoM 3aHSTHH NpenofaBaTeNlb OCYINECTBIAET BXO-
HOH KOHTPOJIB 10 BOMPOCaM AUCUMIUTHHEI « IKOHOMHKA BO3AYIHOTO TPAHCIIOPTa»
(1. 9.4), Ha KoTopoii 6a3upyercsa DUcLUIUIMHA «OCHOBBI ABHALHOHHOIO MEHEeMX-
MeHTa 4 MapKeTHHra» (I1. 2).

B xozne nexmyu npenonasarellb H3NAraeT U pasbACHAET OCHOBHBIE, HAWGO-
Jlee CIIOXHBIE MOHATHSA, @ TAKXKE COOTBETCTBYIOIHE TEOPETHUECKHE H MpaKTude-
cKHe TpobneMBl, aeT 3a/laHHsi M PeKOMEHIAUWH OJis NPaKTHYECKHX 3aHATHiL, a
TaK)X€ YKa3aHus 10 BRINONHEHHIO 00y4alolHMCs CAMOCTOATENIBHON paBoTEL.

3amauaMu JeKIui IBIAIOTCS:

— O3HaKOMIeHHe 00y4alolMXcs ¢ lLeNAMHM, 33jadaMH U CTPYKTYpo#H
HAMCUMIIMHEL «OCHOBBI aBUAIHOHHOTO MEHEKMEHTA U MapKeTHHIa», ee MECTOM
B CHCTEME HayK M CBA3AMH C APYTHMH AHUCLMILTHHAMU;

— KpaTKoe, HO, 110 CYHIECTRY, H3/0XEHHE KOMIUIEKCa OCHOBHBLIX Hayd-
HBIX MMOHATHH, [TOAX00B, METOJIOB, IPUHLMIIOB AaHHOMN JHCIHIIHHEL

- KpaTKoe U3/I0XKeHHe Haubonee CyIECTBEHHBIX MONOXEHHUI, PacKpsI-
THE OCOOGEHHO C/IOXKHBIX, AKTYalbHBIX BONPOCOB, OCBELIEHHE JHCKYCCHOHHBIX
npobnewm;

- OmpefeneHHe MepCNeKTUBHEIX HANpaBieHUH JanbHelInero pa3puTHs
HAYYHOrO 3HaHHA B 06;1aCTH aBHALMOHHOTO MEHEIXKMEHTA H MAPKETHHTA.

Temel nexuuit ¥ paccMaTpHUBaeMsIe B XOJie MX BONPOCH! IPUBEAEHE B 1. 5.3.

3Ha4UMBIM (PAKTOPOM MOJTHOLEHHON M ILIOAOTBOPHON paboTsl obydarole-
rocs Ha JIeKLHH SBJISETCA KyNbTypa BeJIeHHs KoHcNeKTa. [IpUHIHIHANIbEHO HEBep-
HbIM, HO NOJYYHBIIMM B Halle BPEMs JOCTATOYHO IUHPOKOE paclpoCTpaHEHHE,
SIBJIAETCA OTHOLUEHHE K JIEKIHH KaK K «JHKTAHTY», KOTOphIH olydaroluiics Mo-
KeT aKKypaTHO M JOCIOBHO 3anucarh. Ciymas JeKinio, HeoOX0AUMO HayUHThCS
BBIAENATh H (JMKCHPOBATh €€ KIOUeBEle MOMEHTEI, 3alMCBIBasg HX 6ojee YeTKo M
BBLJENAS KaKUM-1100 cnocoboM M3 obmiero Tekcra.

[Tone3Ho npuMeHATE KaKyIo-mH60 YAOOHYIO CHCTEMY COKpAILEHHH H yCIIOB-
HBIX 0003HauyeHmit (M3 M3BECTHBIX WJIH BhIpaGOTAaHHBIX CAMOCTOATENBHO, HAMpH-
Mep, MeHeDKMEHT ofo3Hayate Gounbioii 6ykBoii M). ITpumenenne Takoli cucre-
MBI [TIOMOXKET 3HAYHTENIbHO YCKOPUTE NpoLece 3amucH Nekiud. KOHCeKT JeKkuuu
NPEANOYTHTENBHO MMHCATh B OJHOM TeTpaAu, 4 HE Ha OTAEHBHBIX JHCTKAX, KOTO-
pble DOTOM MOIYT 3aTepsThCA. PekOMeHAyeTcs B KOHCIIEKTe NEKIKH OCTaBIAThH
cBoOOAHEIE MecTa, HIIH ONIsl, HAaNpuMep AJISA TOro, 4To6sl 6BLIA BO3MOKHOCTD 3a-
nucH Heobxoanmol MHdopMaliu npu paboTe Ha MaTepranaMH JIEKLHH.

Ilpu BefeHNH KOHCIEKTA JIEKUMH HEOGXOAHMO HeTKO (QUKCHPOBAThH pyGpH-
KallHI0 MaTepHana — pasrpaHu4eHne pasjelioB, TEM, BOIIPOCOB, naparpados U T. I
OGs3aTensHO ciefyer Aenath CHeNHANBHEIE TOMETKH, HAIPHMED, B CIyHasX, KO-
raa Kakoe-nubo ompejeneHHe, MONOKEHHE, BEIBOL OCTANHCh HESCHBIMH, COMHH-
TensHbIMH. MHOra o6yyartoluuiics He ycleBaeT 3anucaTh BaKHY10 HHGOPMAaLIHIO B
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KOHCHEKT. Toraa HeoOXOoAMMO cHenaThb COOTBETCTBYIOINME TOMETKH B TEKCTE,
YTOOE! He 3a0RITh, BOCIIONHUTE 3Ty HHGOPMALHIO B AallbHEHIIEM.

KauecTBeHHO cHeNaHHEI KOHCMEKT fnexuuii moMoxeT obywaiolemycsi B
MIPOLIECCE CAMOCTOATENLHOH paboTEI U IIPH [TOATOTOBKE K cIlaye 3K3aMeHa.

IIpakTHyeckue 3aHATHA N0 AUCHHIINHE «(OCHOBB! aBHAIIMOHHOTO MEHEK-
MEHTa H MapKeTHHra» MpOBOAATCA B COOTBETCTBHH C I. 5.4 1O OTAENBHEIM IpyIl-
naM. Llens mpakTHYECKHX 3aHATHI: 3aKpenUTh TEOpETHYECKHe 3HaHHA, MOJyueH-
HbIE CTYACHTOM Ha JEKLHMAX U B pPe3yibTaTe CaMOCTOATEIBHOr0 H3y4YeHHS COOT-
BETCTBYKOILMX DPa3fesioB peKOMeHAYeMoii JNuTepaTypsl; NpHOOpecTH HayanbHbIE
NpaKTHYecKHe yMeHus c(h)OPMHPOBATh U OLEHHTH [IPOEKT PelleHHA YIpaBieHue-
CKOM 3ala4y¥l B OpraHu3alliy, a TaloKe NMPHOOPECTH HaBBIKH NpPOBEAEHHA OLESHKH
3¢ ¢$eKTUBHOCTH YIIPaBICHYECKKX peLleHHH.

Temrl npakTHYeCKHX 3aHATHIT 3apaHee coolLaoTcs 00y1aloMMMes s TO-
ro, 9To0bl OHH HMMENIH BO3MOXHOCTh NMOJATOTOBUTECS M NMpopaboTaTh COOTBETCT-
BYIOILIME TEOPETHYECKHE BONPOCH! AUCUHILTHHEL. B Hauane kaxaoro nmpakTH4YeCKo-
ro 3aHATHA NpenojaBareb:

- KpaTKO AOBOAHT [0 00yvaroluXcs LeAH H 3aJa4H1 3aHsTHsA, obpalnas
HX BHHMaHHe Ha Haubolee CI0JKHBIE BOIIPOCHI [10 U3y4aeMoi TeMe;

- NPOBOIHUT YCTHEII ompoc o6yJaloInuxcs, B X04e KOTOPOro Takxke o6-
CYXBAIOTCSA JHCKYCCHOHHEIE BOTIPOCHI.

Ha npakTugecknx 3aHATHAX 00ydarolyecs NpeAcTaBisdiOT CAMOCTOATEIBHO
NOATrOTOBJIEHHBIE JOKIaAE], B TOM HHCIE B BUAE MPE3CHTALMH, KOTOPbIE BEITIOJHE-
Hel B MS PowerPoint, KOHCIEKTHPYIOT HOBYK) HHOpPMaLHIO H OOCYXIAarOT 3TH
noxnansl. IlpenogaBatens B 3TOM MpOLECCE MOXKET BBICTYNATH B POJH KOHCYJIb-
TaHTa WX MoJepaTopa.

ITo utoram nekuMit ¥ NpaKTHYECKUX 3aHATHUI TIpernojaBaTellb BHICTABJIAET B
YKypHaI noxyveHHsle oby4aromuMcs Oannel, cornacHo 1. 9.1 u . 9.2. OtcyTcrBHE
CTYJE€HTa Ha 3aHATHAX UJH €ro HEAKTHBHOE y4acTHE B HUX MOXeT OBITH KOMIIEH-
CHPOBAaHO CaMOCTOATEIbHBIM BEINOHEHHEM [ONONHHTEILHBIX 3aJaHHi H Mpe-
CTABJIEHHEM HX HA IPOBEPKY NPENoJaBaTeNi0 B YCTAHOBIEHHBIE UM CPOKH.

B coBpeMeHHEBIX YCNOBUSAX Iiepe] CTYJEHTOM CTOMT Ba)KHas 3ajaya — Hay-
yuThcA pabotath ¢ MaccuBamMu UHGopMauuy. Obysaomumes Heo6XoauMO pa3BH-
BaTh B cebe cnocobHOCTh H MOTPeOHOCTS HCMONB30BATh JOCTYIIHEIE HHQOPMaLH-
OHHBIE BO3MOJKHOCTH H pecypchl 4Ji IOMCKa HOBOIO 3HAaHUA M ero pacrnpoctpaHe-
Hust. OOydaroiiuMcss HeOOXOMUMO HAYYHTECS YIPABIATH CBOEH HCCIeAOBaTENb-
CKOH H NO3HaBaTENBHON NEeATENBFHOCTRIO B CHCTEMe «HH(OopMaIis — 3HaHHe — HH-
tdopmarmsy. [Ipexae Bcero, s JOCTIDKEHHS 3TOH LENH, B By3e OpraHU3yercs
caMmocTofTeNnsHas pabora obyuatouuxci. Kpome Toro, coBpemeHHoe obyueHue
MpeanoaraeT, YTO CYIIECTBEHHYIO YacTh BpeMEHH B OCBOEHHH Y4eOHOI auciui-
NMUHBL 00y4Yaromuiics MPOBOAUT CaMOCTOATENbHO. [IpHHATO cuMTaTh, YTO TaKoOM
MeToA ofydeHUs NO/DKEH criocoOCTBOBAaThH TBOPYECKOMY OBAaJeHHIO 00ydaroIIn-
MHCA CHeLUanbHBIMH 3HaHUAMY U HaBBIKAMHU.

CamocTtosTensHas pabota oOy4arolierocs BeckMa MHoroobpasHa H comep-
kartenbHa. OHa BKITIOYAET cAeAyIOLHe B 3aHATHi (11. 5.6):
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—  CaMOCTOATENBHBIH MOMCK, aHaNH3 HHGOpMalLUK U npopaboTka yyeGHoro
MaTepuana,

— THOZATOTOBKY K YCTHOMY OINpocy (nepedeHb THUINOBBIX BOIPOCOB 7S Te-
Ky1ero KoHTposs B 1. 9.6.1);

— MOATOTOBKY NOK/Iafo0B (NPHMEPHBIH NiepeyeHb TeM OOKIANOB B 1I. 9.6.2).

CrcTeMaTHYHOCTE 3aHATUHN MpeAnoaaraeT paBHOMEPHOE, B COOTBETCTBHH C
nmn. 5.2, 5.4 u 5.6, pacnpezeneHde o6bema paboThl B TeueHHe BCErO NpPeXycMOT-
peHHOro y4eGHBIM IIAHOM CpPOKa OBNaJeHUs TUCUMIUIMHON «OCHOBBI aBUAIMOH-
HOTO MEHEDKMEHTA M MapKEeTHHIa» (AHCUHILIHHA H3y4aeTcs B TEYEHHE CEMECTpa
10). Takoii noaxon nossonser u3dexarh AehULUTA BPEMEHH, NEPETPY30K, ClIEIl-
KH H T. II. B 3aBEPHIAFONINIA IIepUc H3Y4eHIS AUCHMAARHEE: Flocnen0BaTENEHOCTD
paboThl 03HaYaeT NPeeMCTBEHHOCTh U JIOTHKY B OBNAJ€HHH 3HAHUSMH M0 JHUCLIHI-
nuHe «OCHOBEI aBHALMOHHOTO MEHE/KMEHTa H MapKeTHHra». JlaHHEI NpHHIMI
H3HAYANBHO 3aJI0)KEH B yJeOHOM [L1aHe IIPH ONpefeNleHHH OYepelHOCTH H3ydeHHUs
JHCLUIIHH. AHAJIOTHYHBIH NOAXOM NPHUMEHSAETCS TPH ONpeAeieHHH TOCHe 0Ba-
TEJIBHOCTH B U3YHUEHHH TEM AUCLHILTHHEIL,

3aBepIIaloIUM 3TallOM CaMOCTOSATENIBHOH PaboThl ABNSAETCS MOATOTOBKA K
cllaye dK3aMeHa Mo AUCLHIUIMHE, NpeIoiaraioias HHTErpalio ¥ CHCTEMaTH3a-
IIHI0 BCEX MMOJYUYEHHbIX IIPH H3YYeHUH yueOHOH AMCLHNIMHEI 3HaHMIA.

Ok3ameH (IpOMEXXyTOYHas aTTecTaldd [0 UTOraM OCBOEHHS AMUCLIUILIHHEI
«OCHOBBI aBHAIIMOHHOrO MEHEMXMEHTa W MapKETHHIa») I03BOJAET ONpPECIUTD
ypoBeHb OCBOEHHA 0OydaroIMMCs KOMIeTeHuM# (m.9.5) 3a mepuoa usyueHus
AaHHOW NHCUMILTHHBL DK3aMeH NpeANoJaraeT OTBeThl Ha 2 TEOPETHYECKHX BO-
Nmpoca M3 MepeYyHs BONPOCOB, BHIHECEHHBIX HAa IPOMEXYTOYHYIO ATTECTAaLMIO
(11.9.6.4), a Taxke peleHHe cCUTyauHOHHO#H 3aqaul (11.9.6.5).

als



Pabouas nporpamma cocTtaBieHa B COOTBeTCTBHH ¢ TpebGosanuamu PI'OC
BO no cnemmansroctH 162001 «OxcnmyaTtanys BO3LYHIHBIX CYNOB H OpraHH3a-

LHUA BO3OYLIHOI'O IBHIXKEHHA,

IIporpaMMa paccMOTpeHa H YTBEpXAEHa Ha 3aceflaHuu Kadeapsl Ne 20 «Me-

HemkMmeHTa» 25 sHBaps 2018 rona, mpotokon Ne 4,

Pa3paboTunk )
K.3.H., ZOLIEHT . rf)),sz/ KpacHenxopa O.A.

3asenyromuii kadeapoii Ne 20 «MeHngzaKMe _
J.T.H., JOLEHT ~Macnakos B.IT.

ITporpamma cornacopasa
Pykosogutens OITOIT

K.T.H., JOLIEHT @7/ Capaiickuit 10.H.

Ilporpamma onobpena Ha 3acenaHuu YueGHO-METOAHYECKOro coBeTa YHH-

BepcuTeTa 14 deppans 2018 rona, mpotokon Ne 5.
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