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1 e ocBOeHUST JUCIUILIMHBI

HCJ'IHMI/I OCBOCHM JUCHUITIINHBI «yl'[paBJIGHI/IC KadCCTBOM» SABJISAIOTCA:

- (hopMHpOBaHKE Y CTYJCHTOB 3HAHUM, YMEHUMN, HABHIKOB U KOMIETECHIIUH IS
yCHEIHON MPo(ecCHOHANbHOMN eATeIbHOCTH B 00JACTH YIIpaBiICHUSI KaYeCTBOM Ha
OCHOBE MEXTyHapOAHOTO ¥ HAIIMOHAJILHOTO OTIbITA;

- U3y4YE€HHE M OCBOCHHME OCHOBHBIX MPUHIMIOB, (QYHKIUNA, UHCTPYMEHTOB U
METO/IOB YIIPABJICHUS KAYECTBOM;

- u3y4yeHHe TpeOOBaHUI K CHCTEME MEHEI)KMEHTa KadecTBa Ha OCHOBE
mexayHapoanbix ctagapToB MCO cepun 9000 u omeHka BO3MOXKHOCTH €€
pa3pabOTKH ¥ BHEAPCHUSI HA IPEANPUITHIX TPAKIAHCKONW aBUAIIHH.

3amauyaMy U3YYCHUS JUCIUIUIMHBI SIBISIOTCS CIOCOOHOCTH W TOTOBHOCTH
CTYJCHTOB:

- O0001IaTh COBPEMEHHBIE TEOPETUUECKUE 3HAHMS O MPUHIUIIAX, METOJAX U
WHCTPYMEHTAX yNPaBJICHUS Ka4€CTBOM;

- Oco3HaTh MPEUMYIIECTBO UCIIOIb30BAHUS COBPEMEHHBIX METOI0JIOTMUECKUX
MOJIXO/IOB K YIPABICHUIO KauyeCTBOM IMPOIYKIIMHU, MPOIIECCOB U YCIYr Ha OCHOBE
TpeOOBaHUI MEXIyHApOJHBIX CTaHAApTOB BO Bcex cdepax JeAaTeIbHOCTH
HE3aBUCUMO OT OTPACIEBOM MPUHAJICKHOCTU MNPEANPUATHH, UX pa3MepoB, (popMm
COOCTBEHHOCTH;

- Mcnionb30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHUI K CHCTEME MEHEIKMEHTA
KayecTBa JUII COBEPIICHCTBOBAHWS OPTaHMU3AIIMOHHO-YIPABICHYECKOW CTPYKTYPHI
aBUAIIMOHHBIX  TPEANPHUATHAN, TIOBBINICHWS yPOBHA  KadecTBa  IMPOMYKIIHH,
00ecCIeYeHMS er0 CTaOUIIBHOCTH;

- ApmanTthpoBaTh COBPEMEHHBIE BEpCHHM TpeOOBaHWN  CTaHAAPTOB K
(GYHKIIMOHUPOBAHUIO CHCTEM MCEHEIKMEHTAa KadeCcTBA K KOHKPETHBIM YCIOBHUSM
IIPOM3BOCTBA JIJIsl 00ECTIEUEHUS €r0 KOHKYPEHTOCIIOCOOHOCTH.

[Tony4yeHne CUCTEMHBIX 3HAHUW B O0JIACTH MEXIyHApOIHBIX TPEOOBAHHM K
pa3paboTKe, BHEPEHUIO U (DYHKITMOHHUPOBAHUIO CUCTEM MEHEKMEHTA OpTaHU3aIIHii
00€eCIeyuT MOJATOTOBKY CTYACHTOB K 3()(PEKTUBHOW aBHAIIMOHHOW ACSATEIHHOCTH B
YCIIOBUSIX BO3pacCTalONIUX TPeOOBaHUM K JCATEIBHOCTU aBUANIPEANPUATHM, HX
KOHKYPEHTOCTIOCOOHOCTH.

JucnuninHa obOecrneurnBaeT MOATOTOBKY BBIMYCKHUKA K JKCIUTyaTallMOHHO-
TEXHOJIOTHUECKOH NeATeIHbHOCTH.

2 Mecto nucuumiinnsl B ctpykrype OIIOII BO

JucuunnnHa «YmpaBiieHHEe KadecTBOM» MPEACTaBIsSeT COOOM AUCIUILIMHY,
OTHOCSIIYIOCS K 6a30BOM 4acTu MpoheCCUOHATIBHOTO IUKJIA JUCITUTLUINH.

HucruminHa «YTpaBieHHE KaduecTBOM» Oa3upyeTcss Ha KOMIICTCHIIMSIX,
chOpPMHPOBAHHBIX Y  CTyJAEHTAa TPU  OCBOCHUU  JUCHUIIIUH  «Du3nKay,
«Maremarukay, «TudpopmaTuka.



HucrumnHa «YTpaBlieHHEe KadeCTBOMY SBISIETCS OOECTeYMBAIOMICH ISt
JIUCITATIIINHBI «Opranuzanus TEXHUUYECKOM AKCILTyaTaluu CpEACTB
PaTUOTEXHUYECKOT0 00ECTICUCHUS TTOJIETOB U CBS3H», (POPMHUPYET COOTBETCTBYIOIINE
3HAHUS, YMEHUS ¥ KOMIICTCHIIUH, HEOOXOUMBIE ISl U3YYCHUS dTON AUCIUTIIIAHEI.

JvcuunirHa u3ydaercst Ha 2 Kypce.

3 Komnerennuu oOyuaromierocsi, (popmupyemMbie B pe3yJbTaTe OCBOEHUS
TUCHMILTHHBI

[Iporecc ocBOEHUSI MUCIMIUIMHBI HAMpaBlieH Ha (OPMUPOBAHUE CIICTYIOITUX
KOMIIETEHIIUN:

[lepeueHb u koA [lepedeHb mIaHUPYEMBIX PE3yJIbTATOB OOYUEHHS TIO
KOMIETEHIHM JVCHUTUINHE
['oTOoBHOCTH 3HaTh:
UCIIOJIb30BaTh Ha - 3aKOHOJIaTEJIbCTBO U HOPMATUBHBIE ITPABOBBIC
[IPAKTUKE YMEHUS U aktel  Poccuiickoit ~ ®denmepanun B obnactu
HAaBBIKU B OPTaHU3aLUU MEHEIKMEHTA KauyeCTBa,;
UCCIIEI0BATEIIbCKUX U - MexayHaponassle crangaptel MCO cepun
IIPOEKTHBIX padoT, B 9000 meHeHKMEHTA KaYeCTBa,
yYIIPaBJICHUH - OCHOBHBIE MPUHLUIIBI, PYHKIIUU U METOJIbI
KOJUIEKTHBOM YIPaBJIEHUs KAYECTBOM HA NMPEANPUATHUSIX.
(OK-50)
Ymersb:

- IPUMEHATHh OCHOBHBIE MOJIOKEHUS
MEXIYHAPOIHBIX CTaHIaPTOB MEHEPKMEHTA
KauecTBa B PO eCCHOHANTBHON e TEIHHOCTH,
MPUMEHSTH COBPEMEHHBIC METO/IbI YIIPABIICHUS
KaueCTBOM B 1eJsIX 3 PEKTUBHOTO yIIpaBICHUS
NeSTeTbHOCTHIO aBUAIIMOHHBIX TTPEATIPUSTH.

Baagernb:

- METOJaMU MEHEPKMEHTA KaueCTBa B CHCTEME
3(PEKTUBHOTO yIpaBieHUs IPOU3BOJICTBEHHO-
XO3SUCTBECHHOM ACITCILHOCTHIO aBUAITMOHHBIX

NPEATPUATHI.
CriocoOHOCTE U 3HarThb:
TOTOBHOCTD - MPEUMYIIECTBA HCIOJIb30BaHUS COBPEMEHHBIX
OpraHU30BbIBATH U METOJI0JIOTHYECKUX  TOAXOJ0B K  YIPaBJICHUIO
MPOBOAUTH KaueCTBOM TIPOIIECCOB U YCIAYr Ha OCHOBE

MapKETUHTOBBIN aHAMM3 | TpeOOBaHUN MEKTYHAPOIHBIX CTAaHAPTOB.
MOTpPeOHOCTH B
CEpPBUCHBIX yClIyrax npu | YMeTh:

AKCIUTyaTaluu - HCTIOJIh30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAHMIA




ITepeuens u Koz
KOMIIETEHITU U

[lepedeHb mIaHUPYEMBIX pPe3yJIbTATOB 00YUEHUS IO
JUCHUTUTNHE

BO3/YIIHBIX CYJOB U
00BEKTOB aBHAIIMOHHOM
UHPPACTPYKTYPHI, IPH
OpraHH3allVH,
BBITIOJTHCHHH,
oOecrieueHuu U
00CTy’KHBaHUH TIOJIETOB
BO3/YIITHBIX CY/IOB,
BO3/YIITHBIX TIEPEBO30K U

dABUAITMOHHBIX pa60T
(TIK-76)

K CUCTEME MEHEDKMEHTA KauecTBa ISt
COBEPIIICHCTBOBAHMS OPraHU3aIMOHHO-
YIPABJICHUYECKOU CTPYKTYPBI aBUAITMOHHBIX
MIPEANPUATHNA, TTOBBIICHUS YPOBHS KauyecTBa
pe3ynbTaTa IeITeIbHOCTH, 00SCTICYCHUS €T0
CcTaOMJIIBHOCTH.

Baapers:

-HaBBIKAMH aJalTallid COBPEMEHHBIX BEPCH
CTaHIapTOB K  (QYHKIMOHHPOBAHUIO  CHCTEM
MEHE/DKMEHTa KadecTBa K KOHKPETHBIM YCIIOBHUSM
TIPOU3BOICTBA IS obecrnieueHus ero
KOHKYPEHTOCTIOCOOHOCTH.

CnocoOHOCTh U
TOTOBHOCTD
pa3pabaThIBaTh
JTIOKYMEHTAITUIO IS
CO37aHUS CUCTEMBI
MEHEKMEHTa KauecTBa
TPEITPUSTHSI

(TTK-89)

3HaTh:

- OCHOBHBIE IOKYMEHTHI CHCTEMbI MEHE[XKMEHTA
KauyecTBa B COOTBETCTBHUH C TPEeOOBAHHUSIMH
MEXTyHApOJHBIX CTAaHAAPTOB;

- 0011IMe TpeOOBAHMS K U3JI0KEHHUIO U O(POPMIICHHIO
JOKYMEHTAIIU! CHCTEMbI MEHE[PKMEHTA KauecTBa.

YMmeTh:
- pa3pabaThIBaTh JOKYMEHTAIIUIO JIJIsI CO3/IaHMS
CHCTEMbI MEHE)KMEHTA KauecTBa NPEAITPUATHS.

Baanernb:

- HaBBIKAMH  pabOTBl C  JOKyMEHTaMH
cHUCTEMaMH MEHEKMEHTA KaueCTBa B aBUAIIMOHHBIX
MPEINPUITUSAX;

4 O0beM JUCHUILIHUHBI M BUJbI y4e0HOH padoThI

OO6mrast TPyAOEMKOCTh JWCIHUIUIMHBI COCTAaBJISIET 3 3a4eTHBIC €IUHMUIIBI,

108akanemMuyeckux 4aca.

HaumenoBanue Beero Kype
4acoB 2

OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 108 108

KonrtakTHas padota 10 8




JIEKITUU 2 2
MPAKTUYECKUE 3aHSATUSI 6 6
CEMUHAPBI - -

CamocrosiTenpHas paboTa CTyJeHTa 96 96
[TpomexyTouHas aTTecTanus (3a4eT C OlleHKon) | 4 4

5 Coaepxxanue JTUCHHUILIAHBI

5.1 CooTHecenusi Tem (pa3aesioB) AUCHUILIMHBI W (OPMHUPYEMBbIX
KOMIIeTeHI M
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Paznen 1. CymHoCcTh KayecTBa, 14
OCHOBHBbIE ONpeie/IeHNsI
Tema 1. OCHOBHBIC IOHSATHS U
6 + 113, CPC v
OIIpCaACICHUS + +
Tema 2. OTnuunTenbHbBIE
OCOOEHHOCTH TPAHCHOPTHOM 8 + + + IL, vV, 1
yCIIyTH 113, CPC
Paznen 2. YnpasieHue
Ka4eCTBOM MPOIXYKIMH, 24
NMPOLECCOB U yCJIYT
Tema 3. MexayHapoaHbIN U .13
POCCUNCKHM OIIBIT YIIPABJICHUS 8 + + éPC ’ vV, A
KauyeCTBOM
Tema 4. OcHOBHBIE IPUHLIUIIBI U JLII3,
10 +
METO/bI YIIPABJICHUS KAY€CTBOM + + CPC vV, 1
Tema 5. CTaTUCTUYECKHUE METO/IbI JIL 113,
6 +
YIPaBJIEHUs KAYECTBOM CPC vV, 1
Paznen 3. KBasumerpus, ee
NpPaKTHYecKoe IPUMEeHEeHHe B 14
YIPaBJeHUN Ka4eCTBOM
Tema 6. CyniHoCTh KBAIUMETPHUU
yit TP, g + | m3,ceCc | V, I
€C POJIb B YIPABJICHMH Ka4C€CTBOM +
Tema 7. Homenkiatypa .13
IoKa3aTeliel Ka4ecTBa, METO bl 8 + éPC ’ vV,
UX ONpEeIICHUS
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Pa3znen 4. Ynpasiienune
Ka4yecTBOM Ha 0a3e 48
MEKITYHAPOAHBIX CTAHIAPTOB
HNCO cepun 9000
Tema 8. Cucrema
MEXIYHApOIHBIX CTaHAAPTOB I10 6 + + + | JI,CPC v, A
MEHEPKMEHTY KauecTBa
Tema 9. Ctpykrypa u
COICPKaHUE CUCTEMBI
MEHEeKMEHTa KauyeCcTBa B 12 + 113, CPC v, I
COOTBETCTBHUH C TPEOOBAHUSAMU + +
cranaaptra ['OCT P CO 9001-
2015
TemalO. IIponeccHblid MOAXO K JI, 113,
10
YOPaBJIECHUIO IPEATPUATUEM + | CPC v, 1
Tema 11. JlokymMmeHTUpOBaHUE 10 + 113, CPC V.1
CHUCTEMbl MEHEPKMEHTA KaueCTBa + + ’
Tema 12. Aynut cuctemsl 113, CPC
10 vy, [
MCHEPKMEHTA Ka4eCTBA + +
Paznen S. Pazpabdorka,
BHEPeHHE U cepTUPHUKALUA 4
CHCTEeMbI MEHeI)KMEeHTa
KayecTBa
Tewma 13. Drarmbl pa3paboTKu U
JL 113,
BHEPEHUSI CUCTEMBI 2 + + + CPC vV, I
MEHEIP)KMEHTA KaueCcTBa
Tema 14. Ceptudukarus
pruguKan 2 JI,CPC | VY, ]
CHCTEMbI MEHEPKMEHTA KaueCTBa + +
Ntoro 3a 4 cemectp: 104
[IpomexxyTouHas aTTecTanus 4
HTtoro no gucHuILiMHe 108
Cokpamenusi: JI — nexmus, 113 MPAKTUYECKOE 3aHSTHE, CPC

camocCTosITeNIbHas paboTa CTyJeHTa, Y — yCTHBIH omnpoc, J| — nokmaz.




5.2 Tembl (pa3aesibl) IUCHUIUINHBI W BUIbI 3AaHATHI

HaumeHoBaHue pa3aena JUCIUTITHHBI
(MomyJst)

J

13

CPC

Bcero
YacoB

Paznen 1. CymHoCTh KauecTBa,
OCHOBHbIE NOHATHS U ONpe/IeJIeHNs]

Tema 1. OCHOBHBIE TOHATHUS U
ONpeICIICHUS

0,2

5,8

Tema 2. OTInunTEIBHBIE 0COOEHHOCTH
TPAHCIIOPTHOM YCIyTH

0,2

0,2

7,6

Paznen 2.YnpasiieHue Ka4eCTBOM
NPOAYKIHH, MPOIECCOB U YCJIYT

Tema 3. MexayHapOAHBIN U POCCUMCKHI
ONBIT YIIPABJICHUSI KAYECTBOM

0,2

0,4

7,4

Tema 4. OCHOBHBIC IMPUHOUIIBI U MCTO/AbI
YIIPABJICHHUA KAYCCTBOM

0,2

0,8

9,0

10

Tema 5. CTaTHCTUUECKUE METOIBI
yIpaBJICHUs] Ka4€CTBOM

0,2

0,4

5,4

Paznen 3. KBaniumerpus, eé
NMPAKTHYECKOE NCI0JIb30BAHUE B
yIpaBJeHUN Ka4eCTBOM

Tema 6. CyniHOCTh KBAJIMMETPUH, €€ POJIb
B YIIPABJICHUH Ka4€CTBOM

0,6

5,4

Tema 7. HomeHknatypa rokasareneu
Ka4yeCTBa, METObl UX ONPEAECICHUS

0,2

0,4

7,4

Pa3nen 4. YnpasieHue Ka4eCTBOM Ha
0a3e mexxayHapoaHbIX ctangapros MUCO
cepun 9000

Tema 8. Cucrema MeXITyHapOIHBIX
CTaHAAPTOB MO MEHEIP)KMEHTY KayecTBa

0,2

5,8

Tema 9. CtpykTypa u coaepkaHue
CUCTEMbl MEHEI)KMEHTA KAaUeCTBA B
COOTBETCTBHUH C TPEOOBAHUSIMU CTaHIAPTA

I'OCT P UCO 9001-2015

0,8

11,2

12

TemalO. IIpoueccHslil noaxona K
YIPaBICHUIO TIPEANTPUSTHEM

0,2

0,6

9,2

10

Tema 11. JJokyMEHTUPOBAaHUE CUCTEMBI
MEHEJPKMEHTA KauyeCcTBa

0,2

0,6

9,2

10

Tema 12. AyIuT cucTeMbl MEHEIKMEHTA
KauecTBa

0,2

0,6

9,2

10

Pa3znes 5.Pazpadorka, BHepeHne U
cepruguKanmsd CUCTEMbI MEHEIKMEHTA
Ka4yecTBa

Tewma 13. Dranbl pa3pabOTKU U BHEIPEHUS

0,1

0,4

1,5




HaunmMeHoBaHue paznena TUCUUTLTAHBI 1 | m | cpc Bcero
(Momyst) 4acoB
CUCTEMbI MEHE/IPDKMEHTAa KauecTBa
Tema 14. CepTudukanuss cCUCTEMbI 01 18 5
MEHEPKMEHTAa KaueCTBa ’ ’
Htoro 3a kypc 2 6 96 104
[IpomexxyTouHas arrectanus (3a4eT ¢ 4
OIICHKOI )
HToro nmo nucuumninHe 108

5.3 Conep:kaHue IMCUUIIMHBI
Pa3nen 1. CymHoCTh KauecTBa, OCHOBHbIE MOHSITHUS U ONIPeieIeHusl

Tema 1. OcHOBHBIC IOHATHS U ONIPeEAeJICHUS

AKTyaJIbHOCTh ~ M3Yy4YE€HHUS  JUCIUIUIMHBI B  YCJIOBHUSIX  BO3pacTaromieit
KOHKYPEHI[UM Ha OTEYECTBEHHOM M MHUPOBOM PBIHKaX MPOJIYKLIHMH U YCIYT, B TOM
yucie B 00JaCTU JIEATEIbHOCTH TPAXJAHCKOW aBUAIlMi. MHOTOTpaHHOCTh MpoOsIeM
MOBBIIIEHUS KAYECTBA, OCHOBHBIE ITyTH UX PEIICHMUS.

ACIEeKThl KayecTBa, UX CYHIHOCTh. OCHOBHBIE MOHSTHS B OOJACTH KadyecTBa.
OO0bexThl KauecTBa. CTaHIAPTU30BAHHBIE OMpPENENCHUs I Pa3IMYHbIX OOyacTen
MEHEI)KMEHTa KauyecTBa.

Tema 2.0Tan4uTeIbHBbIE 0COOCHHOCTH TPAHCIIOPTHOM YCJIYTH

XapakTtepHble cBoicTBa yciayru. OCOOCHHOCTH yNpaBIICHUS KaueCTBOM YCIIYT.

[IpaBa moTpeOuTeeil, OCHOBHBIC HAIpaBJEHUs ACATEILHOCTH IO 3alUTEe MpaB
notpeduteneit. OcobeHHOCTH MOTpeOUTeNel aBUaTPAHCIOPTHBIX YCIIYT.

Paszges 2. YnpasiieHne Ka4ecTBOM NPOAYKIHUH, IPOLECCOB U YCJIYT

Tema 3.MexnyHApOIHBIH U POCCHUCKHMI ONBIT YIPABJCHUA KA4eCTBOM

OCHOBHBIE TOHSATUSL M ONpPENETEHUs MO YIPaBIEHUIO KauecTBOM. OOBEKTHI
yIpaBJICHUS Ka4eCTBOM DBOJIOLUS PAa3BUTHS YIPaBICHUS KaueCTBOM. 3apyOeKHBbIi
ONBIT YNPABICHHUS KAadeCTBOM. AMEpHUKaHCKas, SIOHCKas, €BpOIEHCKas IIKOJIa
ynpasieHus kauecTBoM. OCOOEHHOCTH yIpaBiieHUsl kauecTBOM B Poccun.

Tema 4. OcHOBHBIC IPUHIMIIBI 1 METOABI YIIPABJICHUSA KA4eCTBOM

MeTtononoruyeckiue OCHOBBI ynpaBieHHUs KauecTBOM. KoHienuusi BceoOuero
ynpasieHus: kauectBoM «TQM», e€ ucnonab3oBaHuE B JACSTEIBHOCTU POCCHMCKUX
MIPEANIPUATUHN.

Mexanu3Mbl U QYHKIHMM YIPaBIEHUS KaueCTBOM. YTPABIEHUE MO MPHUHIIUITY
oOpatHoil cBsi3u. Llukn Jlemunra. dakTopbl U YCIOBHS, BIHMSAIONIME HAa KAaueCTBO
aBUATPAHCIIOPTHOM yCIYrd. MeTobl yIIpaBICHHUS! KAUE€CTBOM.

CpeacTBa o0OecrieyeHus: KauecTBa NPOAYKIIMH U aBUATPAHCIIOPTHBIX YCIYT.

Tema 5. CraTucTuyeckue MeToAbI YIIPABJIEHUA Ka4eCTBOM



Tpe6OBaHI/IH MCKAYHAPOJAHBIX CTAHAAPTOB K IMPHMCHCHUIO CTATUCTUYCCKHX
MCTOAOB B JACATCILHOCTH II0 YIPABJICHHUIO KauCCTBOM. OcHOBHBIC MCTOJbI
OIMCATEIbHOM CTATUCTHUKH.

Paznen 3. KBanumerpusi, eé mpakTuyeckoe NpUMeHeHHe B YIPaBJIeHHH
Ka4yeCTBOM

Tema 6.CymHOCTh KBAJMMETPHHU H €€ POJIb B YIIPABJIEHUH Ka4eCTBOM

OCHOBHBIE TOHATHUS, IETW U 337a4u KBamuMeTpuu. OOBEKThl KBaJIHUMETPHUH.
Knaccugukanus nokasarenei kauectsa. [lokazarenu kayecTBa yCciyr.

Tema 7. HomMeHK/IaTYpa noKa3aTesiedl Ka4ecTBa, MeTOAbI MX OIpe/lesIeHus

HomenknaTypa mokasarenel KadecTBa TPAHCHOPTHBIX yciyr. HamuonanbHbIE
CTaHAApPThI [0 HOMEHKJIAType MOKa3aTeyel KauecTBa TPAaHCIOPTHBIX yCayr. MeToasl
OIpe/ieNIeHNs MoKa3aTesel kadyecTBa. MeTo 1l KBaTUMETPHH.

Pa3znen 4. Ynpap/jieHue KayecTBOM Ha 0a3ze MeIYHAPOIHBIX CTAHIAPTOB
ISOcepun 9000

Tema 8. Cucrema MeKIYHAPOAHBIX CTAHAAPTOB 110 MEHEIKMEHTY Ka4eCcTBa

Cucrema MEXIYHAPOAHBIX M HAlMOHAIBHBIX CTAHAAPTOB IO MEHEIHKMEHTY
KauecTBa. VcTopuss X BO3HUKHOBEHHUS, KIACCU(PUKALMS U CTPYKTypa CTaHIApTOB
ISO cepun 9000, nenecooObpa3HOCTh MPUMEHEHUS MIPH YIIPABICHUHN MIPEANPUATHEM B
00J1aCTH MOBBIIICHUS Ka4eCTBa.

Tema 9. CTpykTypa M coaep:KaHHe CHCTeMbl MEHEIKMEHTA KadecTBa B
cooTBeTcTBUM ¢ TpedoBaHusimu crangaprta FOCT PUCO 9001-2015

CylHOCTh  CHCTEMBI  MEHEDKMEHTa KauecTBa. I[lemecooOpasHocTh €€
pazpaboTku u BHeapeHus. IlpaBoBoe oOecnedyeHWe BHEOPEHUS  CHUCTEMBI
MEHE/DKMEHTA KadecTBa Ha npeanpusatuax ['A. ITpuHIMObI cucTteMbl MEHEIKMEHTA
KaueCTBa, UX OCHOBHOE COJIEP KAHMUE.

Tpebosanuss 'OCT P UCO 9001-2015 x BHenpeHuto u (PyHKIIMOHHUPOBAHHUIO
CUCTEMBI MEHEIKMEHTa KadyecTBa. OyHKINN YIPABJIECHHS], UX OCHOBHOE COJIEPKAHUE.

Tema 10. IIpoueccHblii MOAXO0 K YIIPABJICHUIO NPEANPUATHEM

CyIHOCTh MPOLIECCHOTO MOAX0/Aa, TpeOOBaHUs CTaHJapTa K €ro peaau3aluu.
Knaccudukanmsa u wuaeHTHPUKALMUS OPOUECCOB MNpEANpUsTHS. MeHeIKMEHT
npoueccoB. MHcTpymeHTapuil yiayduieHust mpoiecca. MeToapl CXeMaTHYeCKOro
U300paKEeHHsI POLIECCOB.

Tema 11. lokyMeHTHPOBAHUE CHCTEMbI MEHEIKMEHTA Ka4yecTBa

JoxymentupoBanHass wuH@opMmauusg. Llenn u 3agaun  TOKyMEHTHPOBAHMS.
CrtpykTypa u coepx’aHue JOKYMEHTOB: MOJUTHKA B 00JIACTH KauecTBa, PyKOBOACTBO
0 KauecTBY, JOKYMEHTHUPOBaHHBbIE Mpoueaypbl. TpeOoBaHHS K H3JI0XKEHHUIO H
oopmiieHnto JokyMeHToB. [Ipoiiecc JOKyMEHTUPOBaHUSI.

Tema 12. AyauT cucTeMbl MEHEIXKMEHTA Ka4eCTBa

TpeboBanust craHgapTa K TPOBEACHHUIO ayAMTa CHUCTEMbl MEHEIKMEHTa
kauectBa. OCHOBHbIE ompezeneHus. Buabl, nenn u 3amauu ayauta. [IpuHImns



aynuta. MeHemKMeHT mporpammbl ayaurta. lIpoBemenme aynurta. TpeOoBanus k
KOMIIETEHTHOCTH ayJAUTOPOB U UX OLICHKA.

Paznen 5. PaspaGorka, BHeapennme u  ceprudUKANUA  CHCTEMBI
MEHE/IKMEHTAa Ka4eCcTBa

Tema 13. .Jranbl pa3padOTKH U BHEAPEHHS] CHCTEMbl MEHEIKMEHTAa
KayecTBa

OcHOBHBIE 3Tarbl pa3pabOTKU W BHEAPEHUS CHCTEMbl MEHEKMEHTA KauyecTBa
Ha npeanpusatuu. Llenu u 3aaa4n OpraHu3alMOHHOTO TPOEKTUPOBAHHUS.

Tema 14. Cepruduxanusi cucreM MeHEIKMEHTA KayecTBa

[TpuHuMIEBl, LEenU, 3aga4u npoueAaypsl ceprudukanuu. [IpaBoBoe obecneueHue
cepTuuKalUd CUCTEM  MEHEIKMeHTa KadectBa. CepTudukamus cHCTEM
MEHEeKMEHTa KauecTBa npeanpuatuii ['A.

5.4 IlpakTNyecKue 3aHATHUS

Homep Ttembl . Tpyno-
TeMarnka NpakTUYECKUX 3aHATUN
TV CUUTUIAHBI €MKOCTb
(dach)
[Ipaktnueckoe  3anarue  Nel ~ MHOrorpaHHocTh

1 po0JIeMbl MOBBIIICHUS] KauyeCTBa, OCHOBHBIC MYTH MX 0,2
peLICHUS.

[Ipaktnueckoe 3anstue No2  XapaKTepHble CBOMCTBA

2 aBUATPaHCIIOPTHOU yciyru. OcoOEHHOCTH yIpaBICHUS 0,2
Ka4yeCTBOM YCIIYT.

3 [Ipaktuueckoe 3anstue Ne3  3apyOexHbI  OMBIT 04
yIPaBJICHUS KAY€CTBOM. ’

4 [Ipaktuueckoe 3ansTe Ned OCHOBHBIE TPHUHIUIBI U 08
METO/bl YIIPABJICHHS] KAU€CTBOM ’

[IpakTudeckoe 3anstue Ne5 OCHOBHBIE METOBI

5 OIMMCATEIbHON CTATHCTHKH. 0,4

5 [Tpaktaeckoe 3anatue Ne6 CynrHOCTh KBaJIMMETPHH, 06
€€ pOJIb B YIIPABJICHUU KAYE€CTBOM ’

7 ITpakTuueckoe 3ansitue No/ HomeHknaTtypa 04
IIOKa3aTeser KauyecTBa, METOIbl UX ONPENECICHUS ’
[Tpaktuueckoe 3ansTie Ne8 CyIHOCTh CUCTEMBI

9 MEHEIHKMEHTA KaueCTBa B COOTBETCTBUU C 0,8
tpeboBanusimu cragaapra 'OCT P MCO 9001-2015

10 [TpakTudeckoe 3anstue Ne9 IlporeccHbiit mOaAX0 K 0.6
YIPABJICHUIO TPEATIPUSITHEM

11 [TpakTuyeckoe 3ansitue Nel0 JlokymeHTHpOBaHUE 06
CUCTEMBI MEHEKMEHTA KadecTBa. CTpyKTypa u ’




Homep Temsbl
JVCUUTUIAHBI

TeMarnka NpakTUYECKUX 3aHATHU

Tpyaxo-
E€MKOCTb
(dacel)

COACPKaHUC NOKYMCHTOB: IIOJINTUKA B obnactu
KadyCCTBa

12

[Ipaktrueckoe 3anstie Nell Ayaut cuctemsl
MEHEJPKMEHTA Ka4eCTBa

0,6

13

[Tpaxtrueckoe 3anstre Nel2  OcCHOBHBIC STaITbI
pa3pabOTKU U BHEJIPEHUS CUCTEMbI MEHEKMEHTA
KaueCcTBa HA MPENIPUATUN

0,4

HToro no nucumMiinHe

5.5 JlabopaTopHbBIi NPAKTUKYM

JlaGopaTopHBIil NPAKTUKYM Y4E€OHBIM IJIAHOM HE IPETyCMOTPEH.

5.6 CamocTosiTesibHasi padoTa

Howmep Temsbi
JUCIUATLTAHBI
(pazmen)

Buapl camocTosTebHOM pabOThI

Tpyno-
€MKOCTh

(dachr)

Pazmen 1

Tema 1

[logroroBka K ayaMTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)

[IpopaboTtka yuyeOHOro Mmarepuaga IO KOHCIIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BOIMPOCOB) AMCHUILUIMHBI, COCTABJICHUE
KOHCIEKTOB:

AKTyaJIbHOCTh U3YyYEHUS! JUCLUUILIMHBI B YCIOBUSIX
BO3pACTAIOLIE KOHKYPEHLIMH HAa OTEYECTBEHHOM U
MHUPOBOM DPBIHKaX MPOAYKIMU U YCIYT, B TOM YHUCJIE B
o0JlacTU  JIESITENBHOCTH  TPAKIAHCKOM  aBHAIlUU.
MHororpaHHoCTh  OpoOOJEM  TOBBIIICHUS] KAadyecTBa,
OCHOBHBIE MTyTH UX PEIICHUSI.

ACHEKTbl KadecTBa, WX CYMHOCTb. (OCHOBHBIE
noHsATUsT B oOsiactTu kadectBa. OOBEKTH KadecTBa.
CranmgapTU30BaHHBIC OMNPEACIICHUS IS  Pa3IMYHbBIX
obOJacTeit MeHeKMeHTa KayecTsa. [1-3, 8-10]
[ToaroroBka K yCTHOMY OMIpPOCY.
[TogroroBka K BBICTYIUICHHSIM Ha
3aHSITUU C JOKJIAJJaMH.

IMPAaKTUYCCKOM

5,8

Tema 2

[TonroToBKka K ayJUTOPHBIM 3aHATHIM (JIEKLHUSAM U
MPAKTUYECKUM 3aHSATHUSIM)

[IpopaGotka yueOHOro MaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType

7,6




Howmep tembr

Tpyno-

AUCIMIUIMHBL | BUIBI caMOCTOSATEeNbHON PaboThI EMKOCTb
(pasmen) (dacwr)
N3yyeHue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCIIEKTOB:
XapaktepHble cBoicTBa ycayru. OcoOeHHOCTH
YIIPaBJICHUS] KAU€CTBOM YCIIYT.
[IpaBa motpeOuTeneld, OCHOBHBIE HaIlpaBIICHUS
JEATeIBHOCTH 1O  3alluTe IpaB MOTpeOUTeNeH.
Oco6eHHOCTH TTOTPEOUTENEeH aBUATPAHCIIOPTHBIX YCIYT.
[1-3, 8-10]
[ToaroroBka K yCTHOMY OIpPOCY.
[logroroBka K BBICTYIUICHHSIM Ha IPAKTHYECKOM
3aHSITUU C JIOKJIAJIaMH.
Paznen 2
[logroroBka K ayaMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[IpopaboTtka yuyeOHOro MmaTepuaga IO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) MUCUMUILIUHBI, COCTaBICHUE
KOHCIEKTOB:
OCHOBHBIE  TOHATHS W ONPEACIICHUS  TIO
Tema 3 yOpaBieHUI0  KauyecTBOM.  OOBEKTh  yIpaBJiCHUS 74
KaueCTBOM DBOJTIOIHUS pa3BUTHUS yIpaBJICHUS ’
KauecTBOM. 3apyOeKHbBIN ONBIT YNPABJICHUS KAaYECTBOM.
AMepUKaHCKasi,  SMOHCKas, €BpoMeickas  IIKoJia
ynpaBieHus kKadecTBOM. (OCOOEHHOCTU YINpaBJICHUS
kauectBoM B Poccun. [1-3, 8-10]
[ToaroroBka K yCTHOMY OMIpPOCY.
[TogroroBka K BBICTYIUIEHHSIM Ha IPAKTHYECKOM
3aHSTUU C JOKJIAJJaMH.
[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITUSIM)
[IpopaboTka ydeOHOro MaTepuaiga IO KOHCIICKTaM,
y4eOHOM, METOJUYEeCKONM ¢ HAydyHOW JHUTepaType
N3yyenue TeM (BOMPOCOB) IMCUMUILIMHBI, COCTaBICHUE
KOHCTIEKTOB:
Tema 4 Mertononoruyeckue OCHOBBI yIpaBJieHUs 9.0

kadecTBOM.  Konrmenuust  BceoOmiero  ymnpapjieHUs
kauecTBOM «TQM», €€ ucnoyib30BaHue B ACATEIbHOCTH
POCCUMCKUX TPEAIIPUATUM.

Mexanu3Mbl U (QYHKIMHA YIPABICHUS KadyeCTBOM.
VYmpaBnenue mno TpUHIUIY O0O0patHOW cBs3u. [lukmi
Jlemunra. @akTopsl U yCIOBUS, BIUSIOIIME HA KAYECTBO
ABMATPAHCHOPTHOM  yCIOyru. Meroasl  yIpaBiICeHHs




Howmep tembr

Tpyno-

aucuummHbl | BUJIBI caMoCTOsATENbHOM paboThI eMKOCTb
(pasmen) (dacwr)
KAu€CTBOM.
CpencTBa oOecriedeHHs] KayecTBa MPOAYKIHUH U
aBHATPaHCIIOPTHHIX ycuyr. [1-3, 8-10]
[ToaroToBKa K YCTHOMY OMPOCY.
[logrotoBka K BBICTYIJICHUSM Ha MPAKTUYECKOM
3aHSATHH C JIOKJIAJaMHU.
[loaroToBKka K ayaUTOPHBIM 3aHATUSIM (JEKIHUSIM U
MPAKTUYECKUM 3aHSITHUSIM )
[IpopaboTtka y4yeOHOro wMaTepuaga IO KOHCIICKTaM,
y4eOHOM, METOJUYECKON ¢ HaydyHOW JUTepaType
N3yyenue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
Tema 5 KOHCIIEKTOB:
CratucTryeckre METOJbl YIpaBICHUS KadyeCTBOM, HX
NPaKTUYECKOE  MPUMEHEHHWE B  YINPaBIECHYECKON 54
NeATEeNbHOCTH npennpusatui ['A. ’
CoBMeCTHOE UCMOb30Banue muTepaTypsl [1-2,8-11].
[lonrotoBka k ycTtHOMy ompocy. IloaroroBka k
BBICTYIUICHUSM Ha IPAKTUYECKOM 3aHSITUU C JOKJIAJaMU.
Pa3nen 3
[loarotoBka K ayJUTOPHBIM 3aHATHSIM (JIEKIHUSAM U
MPAKTUYECKUM 3aHSATHUSIM)
[Ipopabotka yueOHOro MaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue TeM (BOMPOCOB) IMCUMUILIUHBI, COCTaBICHUE
KOHCIIEKTOB:
OCHOBHBIE MOHATHS, LIEJIA U 334a4d KBAJIUMETPHH.
Tema 6 OObekThl KBamMeTpuu. Kiaccudukaius mokazaTeneit 54
kadecTBa. [lokazarenn kayectBa yciyr. [1-3] ’
[ToaroToBka K yCTHOMY OIIPOCY.
[TogroroBka K BBICTYIUIEHHSIM Ha IPAKTHYECKOM
3aHSTHU C JOKJIAJAMH.
[loaroToBKka K ayJUTOPHBIM 3aHATHSIM (JEKIHUSAM U
MPAKTUYECKUM 3aHSATHUSIM)
[Ipopabotka yueOHOro MaTepuana MO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) AUCUMILIUHBI, COCTaBJICHUE
KOHCIIEKTOB: 7,4
Homenknarypa noKasaresuen KayecTBa
Tema 7

TPAHCIOPTHBIX yciuyr. HalmoHanbHbIE CTaHAAPTHI MO
HOMEHKJIATYpE IIOKAa3aTeled KadecTBa TPAHCIOPTHBIX
ycayr. Meroabl omnpenesieHus: MoKa3aTeliel KadyecTsa.
MeTtoas! kBanmumerpun. [1-3]




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buapl camocTosTenbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

[ToaroroBka K yCTHOMY OIpPOCY.
[TonrotroBka K BBICTYIUICHUSIM Ha IPAKTAYECKOM
3aHATUHN C JOKJIAJAMH.

Pa3nen 4

Tema 8

[loaroToBKa K ayaUTOPHBIM 3aHATUSIM (JEKIHUSIM U
MPAKTUYECKUM 3aHSATHUSIM )

[IpopaboTka y4yeOHOro Marepuaga MO KOHCIIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yyenue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCTIEKTOB:

Cucrema MEXIYHApOIHBIX H  HAIMOHAJIBHBIX
CTaHJIaPTOB 1O MEHEKMEHTY KadecTBa. Mcropus ux
BO3HMKHOBEHHUS,  KJIacCHPHUKAIUs W CTPYKTypa
cragmaptoB I1SO cepun 9000, 1eIecO00Pa3HOCTD
MPUMEHEHUS NPU YIPABJICHUH TPEINPUSTUEM B 00JIaCTH
TOBBIIIICHUS KadecTra. [1-6,8-11]

[TonroroBka K yCTHOMY OIIPOCY.
[logrotoBka K BBICTYIUJICHHSM Ha TMPAKTHYECKOM
3aHSITHH C JIOKJIAJ]aMHU.

5,8

Tema 9

[loarotoBka K ayJUTOPHBIM 3aHATHSIM (JIEKIHUSAM U
MPAKTUYECKUM 3aHSATHUSIM)

[Ipopabotka yueOHOro MaTepuana MO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAyYHOU JIUTEepaType
N3yyenue TeM (BOMPOCOB) IMCUMUILIUHBI, COCTaBICHUE
KOHCIIEKTOB:

CymHOCTh CHCTEMBI MEHEI)KMEHTa KadecTBa.
[lenecooOpa3zHocTh €€ pa3padOTKM U BHEAPEHUS.
[IpaBoBoOE obecrnieueHue BHEJIPEHUS CUCTEMBI
MEHEP)KMEHTa KauecTBa Ha mnpeampustusx [A.
[TpyHLMIIBI  CHUCTEMBI MEHEI)KMEHTa KaudecTBa, HX
OCHOBHOE COJIEpKaHUE.

Tpebopanus I'OCT P HCO 9001-2015 «k
BHEJIPEHUIO U (YHKIMOHUPOBAHUIO CUCTEMBI
MEHEeUKMEeHTa KauecTBa. DyHKUMHM YNpaBIEHUS, HUX
OCHOBHOE cojepkanue. [1-6, 8-11]

IToaroroBka K yCTHOMY OIIPOCY.
[logrotoBKka K BBICTYIJICHUSIM Ha MPAKTHYECKOM
3aHSTHH C JOKJIAJaMH.

11,2

Tema 10

[ToaroToBKa K ayJUTOPHBIM 3aHATHSIM (JICKIUSAM U
MPAKTUYECKUM 3aHATHSIM)

[IpopaboTtka yuyeOHOro wMmaTepuaga MO0 KOHCIIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JInTepaType




Howmep tembr
JUCLIUTITUHBI

(pazmen)

Buapl camocTosTenbHOM pabOThI

Tpyno-
€MKOCTh

(dacwl)

N3yyeHue Tem (BOMPOCOB) AUCUMUILIMHBI, COCTABJICHHUE
KOHCITEKTOB:

CyIIHOCTH NPOLECCHOIO MOAXO0Aa, TpeOOBaHUSA
cCTamapra K ero peanusauuu. Knaccupukanus u
UACHTU(UKALMS IPOLIECCOB NPEAIPUATHS. MEHEIKMEHT
npoueccoB. MHcTpymeHTapuil yiaydlleHHs IpoLecca.
MeToapl cXxeMaTHYecKoro n300pakeHus POLECCOB.
[1-6, 7-11]

[TonroroBka K yCTHOMY OIpPOCY.
[logrotoBka K BBICTYIUIEHUSM Ha MPAKTUYECKOM
3aHATUU C TOKJIAJAMH.

9,2

Tema 11

[logroroBka K ayaMTOPHBIM 3aHATUSIM (JIEKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)

[Ipopabotka yueOHOro wmarepuansa IO KOHCIEKTaM,
y4eOHOM, METOIMUECKON U HAYYHOU JIUTEepaType
N3yuenne TeM (BOIMPOCOB) NHMCIUIUIMHBI, COCTABJIEHUE
KOHCIIEKTA:

Lenu u 3agaun nokymeHTuUpoBaHus. CTpyKTypa H
collepKaHMe  JIOKYMEHTOB: TOJIUTUKAa B  001acTu
Ka4ecTBa, PYKOBOJICTBO 1o KA4€eCTRBY,
JIOKyMEHTUPOBaHHbIE — Tpouenypbl. TpeboBaHus K
U3JIOKEHHI0 W 0(QOpMIIEHHIO JOKyMeHTOB. IlIporecc
JOKyMeHTHupoBaHus. [1-6,7-11]

[ToaroroBka K yCTHOMY OMIpPOCY.
[logroroBka K BBICTYIUIGHHSIM Ha IPAKTHYECKOM
3aHSITHH C JOKJIAJAMH.

9,2

Tema 12

[logroroBka K ayJIUTOPHBIM 3aHATUSIM (JICKUUSIM U
MPAKTUYECKUM 3aHSITHUSIM)

[IpopaboTka y4ueOHOro MaTepwana IO KOHCIEKTaM,
y4eOHOM, METOJIMYECKON U HAYYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MUCIUIUIMHBI, COCTABICHUE
KOHCIEKTOB:

TpeOoBaHusi cTaHmapTa K TPOBEICHUIO ayJauTa
CUCTEMBbI MEHEPKMEHTa  KauecTBa. OcHoOBHBIE
onpenenenus. Buapl, nenu u 3amaun ayaura. [I[puHiumne
aynura. MeHepKMEHT nporpaMmel ayaura. IIposenenue
aynuta. TpeOoBaHMS K KOMIIETEHTHOCTH ayJUTOPOB U UX
omenka. [1-6, 7-10]

IToaroroBka K yCTHOMY OIIPOCY.
[TogroroBka K BBICTYIUIEHHSIM Ha PAKTHYECKOM
3aHSITUU C JJOKJIAJJaMH.

9,2

Paznen 5




Howmep tembr Tpyno-
AUCIMIUIMHBL | BUIBI caMOCTOSATEeNbHON PaboThI eMKOCTb
(pasmen) (dacwr)
[logroroBka K ayJIMTOPHBIM 3aHATUSIM (JICKIHUSIM U
MPAKTUYECKUM 3aHATHUSIM)
[IpopaboTtka y4yeOHOro wMaTepuaga 1O KOHCIICKTaM,
y4eOHOM, METOIMUECKON U HAyYHOU JIUTEepaType
N3yyenue TeM (BOMPOCOB) MUCUMUILIMHBI, COCTaBJICHUE
KOHCIEKTOB:

¢OCHOBHBIE JTalbl pPa3pabOTKU U BHEAPECHUS 15
CUCTEMBl MEHE/DKMEHTAa KA4eCTBA HA MPEIANPHUSITHH.
[enn u 3a1a4u OPraHU3AMOHHOTO TPOEKTUPOBAHMUSI.
[3-6]
[ToaroroBka K yCTHOMY OIpPOCY.
[TonrotoBka K BBICTYIUICHUSIM Ha MPAKTAYECKOM
3aHATHU C JOKJIAIAMU.
[loaroToBKa K ayJuUTOPHBIM 3aHSTHSAM (JICKIUSM U
MPAKTUYECKUM 3aHSITHUSIM)
[IpopaboTtka yuyeOHOro MmaTepuaga IO KOHCIIEKTaM,
y4eOHOM, METOJIMYECKON U HAYyYHOU JIuTepaType
N3yuenne TeM (BONMPOCOB) MHUCIUIUIMHBI, COCTABICHUE

Tema 13

KOHCIEKTOB:
o [[puHIIATIEI, eI, 3a1a4u POIEAYPhI

ceptudukanuu. [IpaBoBoe obecnieueHue cepTuduKanu 19
CUCTEM MEHEIKMeHTa KauecTBa. CepTUdUKaAIUS CUCTEM ’

Tema 14 MEHEKMEHTa KadecTBa npennpustuii ['A. [3-6, 7-11]
[ToaroToBka K yCTHOMY OIIPOCY.
[TogroToBka K BBICTYIJICHHSM Ha TMPAKTHYECKOM
3aHSITHH C TOKJIQJTaMH.

HToro no nucumnnianHe: 96

5.7 KypcoBblie padoThI
KypcoBsie paboThI (MMPOEKTHI) y4€OHBIM IJIAHOM HE MPEAYCMOTPEHBI.

6. YueOHO-MeTOAMYeCKOe U HHPOPMAITMOHHOE 00ecrieueHre JUCHUIINHbI

a) OCHOBHAs JIUTEpATypa:

. Mumma B.M. VYnpasiaenue kauectBom [Tekct]: y4eOHHMK, BTOpOE
uznanue. — MUIOHUTU-AAHA, 2005.-463c.- 200005k3.- ISBN 5-238-00857-0.
KosmaecTBo sk3eMILIsApoB 45.

2. YnpasJjieHue kauecTBoM [TekcT]: MeTonuyeckue yka3zaHus MO U3yYEHUIO
JTUCITUTUIMHBI U BBIMTOTHEHUIO KOHTpoJIbHON paboTel /I'.C. Ilymunosa.- CII6 T'YT'A,
2008.-119c.- KomnuecTBo sx3emmisipoB 100.

3. T'myxo B.B. VYmnpasiennme kadecTBOM: Yue0.nns OakalaBpoB H
MaructpoB. Pekom. YMO no yHuBepcut. noiautexH. oopas. [Tekct] / B. B. I'myxos,



. II. Tacrok. - 2-e wm3n. - CII6. : Tlutep, 2015. - 384c. ISBN 5-06-004364-9,
KonunuectBo sk3emmuisipos 10.

4 Mexunanuonanbpii  craggapt I'OCT P HUCO 9001-2015 Cucrema
MeHeIKMeHTa kadecTBa. TpedoBanus. [ DnekTpoHHbIN pecypc| — Pexum gocrymna:
http://docs.cntd.ru/document/1200124394 ceoGoansiii (nata Bxoaa 09.12.2015).

5.Mexnarmmonaneubii  crangapt 'OCT P HCO 9000-2015Cucrema
MeHeIKMeHTa KadecTBa. OCHOBHbBbIC IOJIO)KEHHSI M CJI0BapPb. [DJIEKTPOHHBII
pecypc] — Pexxum nmoctyma: http://docs.cntd.ru/document/1200124393 cBoGOTHBIIH
(mata Bxoma 09.12.2015).

6.Mexunarnmonanpabii ctangapT FOCTP UCO 19011-2012. PykoBoasimue
yKa3aHusl MO ayJAUTy CHCTEM MeHeIKMeHTAa. [DIeKTpoHHBIA pecypc] — Pexum
nocryma:http://docs.cntd.ru/document/gost-r-iso-19011-2012cBoGoHbli (1aTa BXOaa
09.12.2015).

0) JoTOTHUTEIbHAS JIUTEepaTypa:

7. Mazyp U. U., anupo B.JI. YnpaBijienue kadyecTBoM [Tekct]: yueOHOE
rmocobue.- M.: OMEI'A-JI, 2007.- 400c.- 50003k3. - ISBN 5-365-00863-4.

8. Mexnaynapoansie ctanaaptel 1SO cepum 1000. UndopmanuoHHbIH
NMOPTAJ MO MEXKIYHAPOAHOW CTAHAAPTU3AIUM. [DIEKTPOHHBIN pecypc] — Pexum
noctyna:http://www.gost.ruceo6oaubii (mata Bxoga 09.12.2015).

B) IMepedyeHb pEeCypcoB HHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CeTH
«MHTepHEeT:!

9.97exkTpoHHbIH KypHad «CTaHaapThl W Ka4yecTBO» [DJIEKTPOHHBII
pecypc]- Pexxum moctyma: http://wwwria-stk.ruceo6oansiii (mata Bxoma 09.12.2015)

10.2/1eKTPOHHO-0UOIHOTEeYHAS CHCTEMA U31aTeJIbCTBA «Jlanb»
[ DNEKTPOHHBIM pecypc] — Pexum JNOCTyma: URL:
http://e.lanbook.com/.cBo6oaubrii(naTa Bxomga 09.12.2015)

11. DaexkTpoHHasi 0ubanorexka HayuyHbix nyoOaukamuii «eLIBRARY.RU»

[DnexkTponHbIil pecypc] — Pexum mocrtyma: http://elibrary.ru/, cBoboaHbIN (1aTa
obpamienus: 09.12.2015).

7 MaTepuaIbHO-TeXHHYECKOe o0ecnevyeHune TUCIUIINHBI (MOIYJIsl)

1. KommbroTepHsiii kiace kadgeapsl. Ayn.254.

2. CpenctBa mjisi KOMIIBIOTEPHOM TMpEe3CHTAllMM YYEOHBIX MaTepuajioB B
aynutopusx kadeapsl. Aya.254, nporpaMmmMHoe o0ecrieueHue (JIMIEH3UOHHOE), 0a3bl
JTAHHBIX, HH(OOPMAITMOHHO-CITPABOYHBIE U TIONCKOBBIC CHCTEMBI.

8 O0pa3oBare/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

BxonHOV KOHTpOJIb TPOBOAUTCA B (OpPME YCTHBIX OINPOCOB C IEIBIO
OLICHUBAHHMS OCTATOYHBIX 3HAHUM I10 PAHEE U3YUYECHHBIM JIUCUUILUIMHAM WM pPa3/ieiiamMm
M3y4aeMOU JTUCIUILINHBL.

YuebupiM mmaHoMm mpeaycmorpeHo 10 waca 1jisi mpoBeeHUsS WHTEPAKTUBHBIX
3aHsTH. OHU TIPOBOJSTCS B OpME MHTEPAKTHUBHBIX JIEKIIMA U MHTEPAaKTUBHBIX [13 B
BHUJIE MO3TOBOr'0 LITypMa.


http://e.lanbook.com/

[Tpu n3ydeHnn TUCIUTIIIMHBI UCTIONB3YIOTCS KaK TPAJAUIIMOHHBIC JICKITUHU, TAaK M
WHTEPaKTUBHbIE JIEKIIUU.

Jleknmsl - JOrM4ecKd CTPOMHOE CHUCTEMATHU3MPOBAHHOE M3JIOKEHHE Y4eOHOTO
MaTepuaia B MOCIEI0BaTEIbHOM, SICHOM, MOCTynmHOM ¢dopme. B nexkuuu aenaercs
aKIIEHT Ha peaJl3alyio IJIABHBIX WJCH M HaNpaBICHUW B U3YyUYECHUU TUCUUTLIUHBI,
JTAETCSl yCTAHOBKA Ha MOCIEAYIONIYI0 CaMOCTOSITENbHYIO paboT

TpanguuuoHHass JEKUMS COCTaBIsIET OCHOBY TEOPETHYECKOro OO0y4YeHus B
paMKax JUCUMIUIMHBI M HalpaBlieHAa Ha CHUCTEMAaTU3UPOBAHHOE U3JIOKEHUE
HAaKOIUICHHBIX W aKTyallbHbIX Hay4HbIX 3HaHUW. Jlekius mnpegHa3HadyeHa Jis
M3YUYCHUS] KOHCTPYKIUHU U TEXHUYECKOU AKCIUTyaTallMi CUCTEM BO3IYIIHBIX CYJIOB U
aBUAIIMOHHBIX JIBUTaTesel. Ha JeKIuu KOHIEHTPUPYETCSl BHUMAHUE OOyYaroluxcs
Ha HauboJee CJIOXKHBIX W Y3JOBBIX BOMNPOCAX, CTUMYJIUPYETCS UX AaKTHUBHas
MO3HABATENbHAS 1CSITEIbHOCTb.

Benymum MeTOoOM B JIGKIMU BBICTYNAE€T YCTHOE W3JIOKEHUE Y4eOHOTro
Marepuana, C wucnojib3oBaHueM |T - TEXHOJOTHI, KOTOpOE COMPOBOXKIACTCS
OJTHOBPEMEHHOM IEMOHCTpAIIMEH CIaiI0B, Co3IaHHbIX B cpeae Power Point.

HHTepakTUBHbBIC JEKIIUU TPOBOJATCS B HECKOJIBKUX BapUAHTAX:

-po0JieMHAasT JICKIMS HAYMHAETCS C IIOCTAHOBKU TMPOOJIEMBI, KOTOPYIO
HE0OXOMMO PENIUTh B MPOIECCE U3NI0KEHUS MaTeprara.

-JICKIUS-BU3yalIu3allisl  yYUT CTYJCHTOB MPeoOpa3oBbIBaTh YCTHYIO H
NUCbMEHHYI0O HMH(OpMAalM0 B BHU3yalbHyl0 (GopMy, 4YTO (OopMUPYET Yy HHX
npoeCCUOHAIBHOE MBIIIUICHUE 3a CYET CHCTEMaTHU3allid W BBIACICHUS HauOosiee
3HAQYMMBIX, CYIIECTBEHHBIX 3JIEMEHTOB cojiepxaHus oOydeHus. IIpumensieTcs Bo
BCEX TeMax:

- Jekuus-0eceqa MmpesarnoiaaracT HeMOCPEACTBEHHBIM KOHTAKT MPEnoiaBaTeis ¢
ayIUTOpUEH, TMO3BOJISIET TPUBJIEYL BHUMaHUE CTYACHTOB K HauOoJiee BaKHBIM
BOIIPOCAM TE€MbI, BOBJIEYb B JIBYCTOPOHHUN OOMEH MHEHUSIMH, BBISICHUTH YPOBEHb HX
OCBEJOMJIEHHOCTH II0 pacCMaTpUBAEMON TeME, CTENEeHM UX TOTOBHOCTH K
BOCIIPUATHIO TIOCJIEIYIOIIEr0 MaTepuana, I03BOJIIET aJapecoBaTh BOIPOC K
KOHKPETHOMY CTYACHTY, CIIPOCUTh €T0 MHEHHE 10 00CyXKIaeMoii rpodieme.

-NeKIusi-nuckyccus. [IpenogaBarens Mpy U3I0KEHUH JIEKIIMOHHOTO MaTepHalia
HE TOJBKO HCIIOJb3YET OTBETHI CTYIEHTOB HAa CBOM BONPOCHI, HO M OPTraHU3YET
CBOOOTHBIN OOMEH MHEHUSIMUA B MHTEPBAJIaX MEX]Y JIOTHUECKUMU Pa3IeIaMH.

IIpakTuyeckue 3aHATUA TIPOBOASTCA C MCIOJB30BAHUEM CIEIUATBHBIX
KOMIBIOTEPHBIX MPOTPAaMM U TMpeAHa3HAYEHBbl ISl 3aKpeIyieHUus TMOJyYEHHBIX
3HAHHM, a TAK)KE BRIPAOOTKH HEOOXOIUMBIX YMEHUH U HABBIKOB.

[Tpu mpoBeIeHNH MPAKTUYCCKUX 3aHATHI TaK)Ke TMPUMEHSIIOTCS HHTCPAKTHUBHBIC
METO/IbI O0YUCHUSI:

- MO3TOBOM IITYpM— METOJ PEIIeHUs: MpoOJeMbl Ha OCHOBE CTUMYJIMPOBAHUS
TBOPYECKOW AaKTUBHOCTH, MPH KOTOPOM YYACTHUKAM OOCYXXIEHHUS TMpeJjiararoT
BBICKA3bIBaTh KaK MOKHO OOJIbIIIee KOJIMYECTBO BAPUAHTOB PEIICHHS, B TOM YHCIIC
caMbIX (haHTACTUYHBIX. 3aTE€M M3 OOIIETO YWClia BBICKA3aHHBIX HJEH OTOMPArOT
HanOoJiee yAadHble, KOTOPhIE MOTYT OBITh WCIIONB30BaHbI Ha TPAaKTUKE. SABisercs
METOJIOM 3KCIIEPTHOrO oOllecHMBaHUs. Ha mepBoM 3Tame MpoBENEHHUS «MO3TOBOTO
MITYypMay TPYIINE 3aJaeTcs OompenesieHHas mpodiema s o0CYKIEeHHs, YIaCTHUKU



0 OYepeau BBICKA3bIBAIOT mpemsiokeHus. Ha BTopom srtame  00CyxaaroT
BBICKa3aHHbIE MPEIJIOKEHUS, BO3MOXKHA Iuckyccuss. Ha TpetbeM sTame rpynmna
MPEACTABISAECT MPE3EHTALMIO PE3YJIbTAaTOB IO 3apaHee ONPENCICHHOMY MNPUHIUITY.
[IpuMensieTcs py NPOBEICHUH BCEX IPAKTUUECKUX 3aHITHI:

CamocrosiTeibHAA padoTa CTYACHTAa MPOBOAUTCSA C ILENbI0 3aKPEIUICHUS U
COBEPUICHCTBOBAHUSI OCBAaMBAEMBIX KOMIICTCHIIMM, MPEAMNOJIAracT COYETAHHE
CaMOCTOSITETIbHBIX TEOPETUYECKUX 3aHATUA U CAMOCTOSITENIBHOE BBINOJHECHHE
NPaKTUYCCKHX 3a/IaHUH, ONIMCAaHHBIX B PEKOMEHI0BaHHOM ymTepatype [1-3].

9 q)OHIl OLECHOYHBbIX CpPEACTB /JIsA MNPOBCACHUNA TEKYLIECIro KOHTPOJSA
ycuneBaeMoCTu H HpOMe)I(yTOqHOﬁ arrecranmm no HToram ocCBOcHMUSA
ANCIHUIIJINHBI

YpoBeHh W KayeCTBO 3HAHMM OOYYAIOIIMXCS OIEHUBAIOTCS IO pe3yJbTaTram
BXOJHOTO KOHTPOJS, TEKYHIEro KOHTPOJIA YCIEBAEMOCTH M MPOMEKYTOUHOM
aTTECTallMK M0 UTOraM OCBOCHHUSI IUCIUIUIMHBI B BUJIEC 3a4€Ta C OLICHKOM.

Texymuii KOHTPOJIb YCIIEBAEMOCTH 00YYarONIUXCsl BKIIIOYAET YCTHBIEC OMPOCHI U
JOKJIaJ MO0 TeMaM AUCUUIUIMHBIL. YCTHBIA ONpPOC MPOBOAMUTCS HA NPAKTHUYECKUX
3aHATUAX C LEIbI0O KOHTPOJISI YCBOCHHS TEOPETUUECKOTO0 MaTepurala, u3JaraeéMoro Ha
nexuuu. [lepeueHb BOMpPOCOB OMpenessseTcss YPOBHEM MOJATOTOBKH y4eOHOM TPYIIIIbI,
a Tak)K€ MHIUBUAYAIbHBIMU OCOOCHHOCTSIMU 00yuaronuxcsi. KOHTposib BBINOTHEHUS
3a/IaHusl, BBIJIABAEMOIO0 Ha CaMOCTOSITEIBHYIO pPaboTy, MmpeciienyeT coOOM Ieb
CBOEBPEMEHHOTO BBISIBIICHHS IUIOXO YCBOGHHOIO MaTepuasia JUCHUIUIAHBI IS
MOCJEAYIONIEH KOPPEKTUPOBKHU UIIM OpraHU3aluy 00513aTeIbHOM KOHCYJIbTAIUH.

JlokJaz, NpoAyKT caMOCTOSITEIbHON paboThl 00yYaromIerocs, sIBISIONINN co00it
NyOJIMYHOE  BBICTYIUIEHHE IO NPEACTaBICHUIO TOJYYEHHBIX  pPe3yJIbTaTOB
OTIPEJICIICHHOW Y4YeOHO-TIPAKTUUECKOM, Y4eOHO-HUCCAS0BATEILCKON WM HAyIHOM
TeMmbl. J[oKi1aa BBIMOJHSIETCS B MUCBbMEHHOM BHJIE€ W MPOBOJUTCS Ha MPAKTUYECKHUX
3aHATUAX C LEJIbI0O KOHTPOJISI YCBOCHHS TEOPETUUECKOr0 MaTepurala, u3jJaraéMoro Ha
nexuuu. [lepedeHb BOMPOCOB OMpeneNsieTcss YpOBHEM MOJATOTOBKH Y4€OHOM T'PYIIIIHI,
a TaK)Ke WHINBUIYyATBHBIMH OCOOCHHOCTSIMHU 00YYaOIINXCS.

9.1 ba/NIbHO-PEITHHIOBAasl OLIEHKA TEKYILIero KOHTPOJsl YCIeBAeMOCTH M
3HAHUM CTYJACHTOB

bamibHO-pEUTUHTOBAsI CUCTEMA HE ITPUMEHSETCHL.

9.2 MeTonnyeckne  peKOMeHJANMH 1O  NPOBEJEHHI)  MPOUEaypPbI
OLCHMBAHUSA 3HAHWI, YMEHUI M HABBIKOB W (MJIM) ONbITA JAeATEJbHOCTH,
XapaKTepU3yIIHUX ITANbI (POPMHUPOBAHUS KOMIIETECHIMI

Yemuoi onpoc: npenHasHadeH Ui BBIABICHMSI YPOBHSI TEKYILErO YCBOCHMS
KOMIETEHIINI 00y4aromuMes 0 Mepe U3yUeHHs! TUCLUTUIMHBI.

Hoknao: npeaHazHaveH AJi yriayOJIeHHOTO M3yYeHUsl OTICNIbHBIX TeM Y4eOHOMH
JVCLUATUIAHBI.



3auem c¢ oyenxol: TPOMEKYTOUYHBIH KOHTPOJIb, OIICHUBAIONIUN YPOBEHB
OCBOCHHMSI KOMIICTCHITUI 3a CEMECTp M 3a BECh NIEPHO]T U3YUCHUS JUCIMILIAHEIL.

[To uroram oOCBOEHUS IUCHUIUIMHBI «YTpaBICHHE Ka4eCTBOM» ITPOBOJIMUTCS
MPOMEKYTOUHAs aTTeCTalus oOydJarommuxcs B (opMe 3adera ¢ OICHKOW U
IIpEAIojaraeT YCTHBIM OTBET CTYJICHTA IO OMJICTaM Ha TEOPETHYECKHE BOMPOCHI U3
nepeuns. K 3adeTy ¢ OIGHKOW JOMYCKAarOTCS CTYACHTHI, BBINIOJHUBIINE BCE
TpeOboBaHUs y4eOHOM MporpaMmMbl. 3a4eT C OLIEHKON MPUHUMAETCS IpernoaaBaTesieM,
BEIyIIUM 3aHATHUS B JAHHOW TPYIIIE MO JAHHOW MUCIHUILIMHE, a TaKXKe JIEKTOPOM
JTAHHOTO TTOTOKA, B TIOMOIIIb, PEIIEHUEM 3aBEAYIOMIETO Kageaphbl, MOTYT Ha3HAYAThCS
MIPETIOIaBaTEeIH, BEAYIINE 3aHITH TI0 JAHHOW THUCIIUATIIINHE.

3adeTr ¢ ONECHKOM SBISETCS 3aKIIOYUTEIHHBIM TAIIOM M3YYCHHS JTUCIMIUIAHBI
«YTpaBieHne KaueCTBOM» U MMEET IEJIbI0 IPOBEPUTh U OIEHUTH YYeOHYIO0 padoTy
CTYJIEHTOB, YPOBEHb IMOJIYYECHHBIX UMM 3HAHWUN, YMECHUE TIPUMEHATh UX K PEIICHUIO
MPaKTUYCCKUX 3aJ1ay, OBJIaJICHUC MTPAKTUYCCKUMH HaBBIKAMU B 00beMe TpeOOBAHHMIMA
oOpa3oBaTeIpHONM TpOrpaMMbl Ha TPOMEXKYTOYHOM dTame  (OPMUPOBAHUS
xommeTeHmi OK-50, TTK-76, ITK-89.

B urtore npoBeneHHOro 3auera CTyICHTY BBICTABIISICTCS OICHKA. DK3aMEHATOP
HECET JIMYHYIO OTBETCTBEHHOCTh 3a IIPAaBUJIBHOCTh BBICTABJICHHOM OILICHKU H
oopMIICHHS PK3aMECHAITMOHHON BEJJOMOCTH M 3aU€THON KHUKKH.

9.3 Tembl KypcOBBIX padoT (IIPOEKTOB) MO AUCUUILIMHE (MOIYJII0)
Hanuncanue KypcoBbIX paOoT (MPOEKTOB) Y4EOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpOJIbHBIE BONMPOCHI /IJIsi TPOBEAEeHHS] BXOJIHOI0 KOHTPOJIS
OCTATOYHBIX 3HAHMH MO 00eCcNeYUuBAKIIMM JUCHUILVINHAM B (opMe YCTHOIO
omnpoca

- o aucuumnHe «MaTeMaTHKa):

1. OcHOBHBIE TOHATHS TEOPUU BEPOSITHOCTEN U MATEMATHUYECKON CTATUCTHUKU;

2. OCHOBHBIE TIOHATHS TEOPUH CITYHYAHBIX MPILIECCOB.

- 10 aucuunInHe «Pusnkax:

3. Meronbl ipoBenieHus PU3NYECKUX U3MEPEHUM.

- mo aucuuniinue « Madopmaruxar:

4. OCHOBHBIE XapaKTEPUCTUKN TEXHUYECKUX CPENICTB peaan3aluu
MH(POPMAITMOHHBIX TEXHOJIOTHUH.

5. Metoab! noucka uHGOpPMAaIMU B TII00ATBHBIX U JOKAJIBHBIX KOMITBIOTEPHBIX
CeTSIX.



9.5 Onucanue noka3zarejieili H KpUTepUeB OLEHWBAHMS KOMIIETEHIHI Ha

Pa3JIMYHbIX 3Tanax ux ¢popMupoBaHus, ONMCAHNE IIKAJ OLlEHUBAHUS
XapaKTepucTHKa IIKaJl OIICHUBAHUS MMPUBE/ICHA HUXKE:

DopMyIHPOBKA ITansl IHoka3zaTesnn Kputepun
ocBauBaeMoO (dopMupoBanus (na umo nanpaenena (¢ (kax (uem) ouenueaemcsn
4acTu KOMIETeHI I uem evlparicaemcs) ChOCOOHOCHDB)
KOMIIETEHIINH onpedenennan
CnOCOOHOCMD)
1. 'oToBHOCTBIO 3HaTh: Ilonumaer: OnucpiBaer u
KCIMOJIb30BAaTh HA | - METOJbI U IPUEMBI | - METOJbI U IPUEMBI B | Oll€HUBAET:
MPAaKTUKE YMEHUS | YIPABJICHUSA 00J1aCTH yIpaBlICHUS - METOJIbl U PUEMBI B
U HaBLIKU B KOJUIEKTUBOM B KayeCTBOM Ha OCHOBE o0JacTu yrpaBIeHUS
OpraHu3alu obiactu MEXKIYHApOAHOTO U Ka4yeCTBOM Ha OCHOBE
HUCCIIE0BATENbCK | MEHEIKMEHTA HALlMOHAJIBHOTO ONbITA | MEXAYHAPOJHOIO U
HX U MPOEKTHBIX | KauyecTBa HA OCHOBE | . HaI[MOHAJIBHOT'O OIIbITA.
pabor, B MexayHapoaHoro u | [lpumensier:
YIPABICHUU HaIlMOHAJILHOT'O - CAMOCTOSITEIIbHO JleMoHCTpHpYeT 3HAHMSL:
KOJUICKTUBOM OIIbITA. COBPEMEHHBIE METOBl | - KAK CAMOCTOSITEIILHO
(OK-50) YIPaBJICHUS] KAYE€CTBOM | CTPOUTH IIPOLIECC
YMmern: B 115X A9 (HEKTUBHOTO | (YHKIMOHUPOBAHUS
- CAMOCTOSITEIIFHO YIPaBJICHUS CHCTEMBI MECHEIKMEHTA
MIPUMEHSTh JIeSITeIbHOCTHIO KauecTBa, pa3pabOTaHHOU
OCHOBHEIE aBUAIIMOHHBIX Ha OCHOBE TpeOOBaHUM
MOJIOKCHUS MPEAPUATHI MEKTYHapOIHBIX
MEXTyHAPOIHBIX crangaptoB I1SO cepun
CTaHIapTOB AHanu3mpyer: 9000.
MEHEPKMEHTa - BO3MO>KHOCTH
KadecTBa B IIPUMEHEHUST METOAOB | JlaeT omeHKy:
poeCCUOHATBHONU | OIEHKH - peaiu3alnyy TPUHIUIIOB,
JIeSITETbHOCTH (GYHKIIMOHUPOBAHHUS (GyHKIUH 1 METO/IOB
CHCTEMBbI MEHEDKMEHTA | OIIEHKH
Baagers: Ka4yecTRa.. (YHKITMOHUPOBAHUS
MeTogamu CHUCTEMBI MEHEI)KMEHTA
MEHEKMEHTA Ka4yecTRa..
KayecTBa B CUCTEME
3¢ PEeKTUBHOTO
YIIPaBJICHUS
MIPOU3BOIACTBEHHO-
XO035IMCTBEHHOM
JIeSITENNbHOCTHEO
aBHAIIMOHHBIX
MpEANPUATHI
2. CriocoOHOCTBIO | 3HATH: ITonumaer: OnuceiBaer:
U TOTOBHOCTBIO - IPEUMYIIECTBA - IPEUMYIIECTBA - IPEUMYIIIECTBA
OpraHu30BbIBaTh | UCIOJIb30BAHUS HUCTIOIB30BAHUS HUCTIOIB30BAHUS
Y IPOBOJIUTH COBPEMEHHBIX COBPEMEHHBIX COBPEMEHHBIX
MAapKETUHT OBBIN METOHOJIOTUYECKUX | METOJOJIOTHYECKUX METOA0JIOTHYECKUX
aHaIMn3 MMOJIXOJIOB K MOJIXOJIOB K MOJIXO/I0B K YIIPaBJIECHUIO
MOTPEOHOCTH B YIIPaBICHUIO YIPABICHUIO Ka4eCTBOM NPOAYKIINH,




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
CEPBUCHBIX KaueCTBOM KaueCTBOM IMPOAYKIIMH, | MPOIECCOB U YCIYT Ha
yciayrax npu NPOAYKIUH, MIPOIIECCOB U YCJIYT HA | OCHOBE TpeOOBaHUA
JKCILTyaTaluu MIPOIIECCOB U YCIYT | OCHOBE TpeOOBaHUM MEXKTyHApOIHBIX
BO3YIIHBIX Ha OCHOBE MEKTYHapOIHBIX CTaHJIapTOB.
CYIOB ¥ 00OBEKTOB | TpeOOBaHMIA CTaH/IapTOB.
aBHAIMOHHOM MEKTYHAPOTHBIX JdemoHcTpuUpyeT:
UHOPPACTPYKTYPHl | CTAaHAAPTOB. - 00BSICHSIET, KaK
, Ipu IIpumeHsieT 3HAHUSL: UCII0JIb30BaTh OCHOBHBIE
OpraHu3alui, YMmern: -MOXXET OOBSCHHUTD, KaK | MOJOXKEHUS TPEOOBaHMI K
BBITOJIHEHUH, HCIIOJIb30BaTh HCIIOJIb30BATh CHUCTEME MEHEIPKMEHTA
obecrieueHnu u OCHOBHBIE OCHOBHBIC TIOJIOXKEHUS | KauecTBa JIJIsi
00CITyKUBaHUH MOJIOKEHUS TpeOOBaHUN K CHCTEME | COBEpPIICHCTBOBAHMS
MOJIETOB TpeboBaHuit K | MCHEPKMEHTA KauecTBa | OpraHu3allMOHHO-
BO3IYIIHBIX cucTeme JUIst YIPABIEHYECKOU
CYyJIOB, MEHEKMEHTA COBEPILIEHCTBOBAHUS CTPYKTYPBI aBHAITMOHHBIX
BO3IYLIHBIX Ka4yecTBa JUIsl | OpraHu3alMOHHO- PEANPUATHH,
MEPEBO30K U COBEPILICHCTBOBAHUS | YIPaBICHYECKON MOBBIIICHUS YPOBHS
aBHAI[MOHHBIX OpraHu3alMOHHO- CTPYKTYpPBbI KauecTBa pe3yibTaTa
pabor YIPaBJICHUYECKOM ABUAIIMOHHBIX NeSTeTbHOCTH,
(TIK-76) CTPYKTYpBI MPEANPUSITHH, obecrieueHus ero
ABUAIIMOHHBIX MTOBBIIICHUS YPOBHS | CTAaOMIJIBHOCTH.
NpEINPUITHH, KauecTBa  pe3yJbTaTa
TOBBIIICHHUST YPOBHS | JESATEIHHOCTH, JaeT oueHky:
KauecTBa pe3ylibTata | o0ecrneyeHus €ro | - -BO3MOKHOCTHU
NEeSITeIbHOCTH, CTaOMJIHLHOCTH. aZlanTaluyu COBPEMEHHBIX
obecrnieueHus ero BEpCUN CTaHAAPTOB K
CTaOMIIBHOCTH. AHanu3Mpyer: (HYHKIIMOHUPOBAHUIO
-BO3MO>XHOCTb CUCTEM MEHEKMEHTa
Baaners: azlanTanuu KadecTBa K KOHKPETHBIM
- HaBbIKAMU COBPEMEHHBIX BEpPCUH | YCIOBHUSAM IPOU3BOJACTBA
azanTanuu CTaHJapPTOB K | 111 00€eCTICUeHHSI eT0
COBPEMEHHBIX (GYHKIIMOHUPOBAHUIO KOHKYPEHTOCTIOCOOHOCTH.
BEpCU CTaHAAPTOB | CUCTEM MEHEIKMEHTA
K KauecTBa K
(O YHKIIMOHUPOBAHUIO | KOHKPETHBIM YCIOBHSIM
CUCTEM MIPOU3BOJICTBA JUTSt
MEHE[KMEHTA obecrieueHus ero
KadecTBa K KOHKYPEHTOCTIOCOOHOC
KOHKPETHBIM TH.
YCIIOBUSM
MIPOU3BOJICTBA AJIS
obecrieueHus ero
KOHKYPEHTOCIIOCOOH
OCTH.
3. CnocoOHOCTHIO | 3HATH: IHonumaer: OnuceiBaer:
Y TOTOBHOCTBIO - OCHOBHBIE - MPEUMYIIIECTBA - IPEUMYIIIECTBA
pa3pabaThIBaTh JIOKYMEHTBI JIOKYMEHTHUPOBaHUS WCIIOJIb30BAHUS




®opMyIHpOBKA ITansl Iloxa3aTesmn Kputepun
ocBanBaeMoi (dopMupoBanus (na umo nanpaenena (6 (kak (uem) ouenueaemcs
qacTH KOMIIETeHIHH uem ulparcaemcs) CROCOOHOCHB)
KOMIIeTEHIIN U onpeoenennas
CHOCOOHOCHB)
JOKYMEHTALIUIO CUCTEMBI MPOLIECCOB U yCIYT Ha COBPEMEHHBIX
JUISL CO3JIaHUs MEHEIKMEHTA OCHOBE TpeOoBaHUI METOI0JIOTHYECKUX
CUCTEMBI Ka4ecTBa B MEXIYHAPOIHBIX MOAXOJIOB K YIIPABJIEHUIO
MEHEIKMEHTA COOTBETCTBHUH C CTaHJapTOB. Ka4yeCTBOM MPOJIYKIWH,
KadyecTBa TpeOOBaHUSIMU MPOLIECCOB U YCIYT HA
MPEeATTPUATHS MEXKTYHAPOTHBIX IIpumensieT 3HaHUS: OCHOBE TpeOoBaHUI
(TIK-89) CTaH/IapTOB -MOXET OOBSCHUTH, KaK | MEXIYHAPOIHBIX
OO6mue TpeboBaHusl | JOKYMEHTHPOBATH CTaHJApPTOB.
K M3JI0KCHUIO 1 OCHOBHBIC MOJOKECHUS
0(OpMIICHUIO TpeboBaHuii k cucreme | JlemoHcTpupyer:
JOKYMEHTALU! MEHEKMEHTA Ka4yeCTBa | ~-BO3MOKHOCTD
CHCTEMBI JUIS HCIIOJIb30BaTh OCHOBHEIE
MECHEIPKMEHTA COBEPUIEHCTBOBAHHUS JIOKYMEHTBI IO CUCTEME
Ka4decTBa OpraHHU3aIMOHHO- MEHEIKMEHTA KauecTBa
Ymern: YIIPaBJICHYECKON JUUIS COBEPLIEHCTBOBAHMS
paspabaThIBaTh CTPYKTYpPBI OpraHru3alMOHHO-
JOKYMEHTAIHIO U1 | AaBUAIMOHHBIX YIPaBICHYECKON
CO3JIaHHS CHCTEMBI NPEINPUATHH, CTPYKTYpPBI AaBUALIMOHHBIX
MCHEIPKMEHTA MOBBILIECHUS YPOBHS MPEANPUATHH,
Ka4decTBa KayecTBa pe3yJibrara IIOBBILIEHHUS YPOBHS
NPEINPUATHS JICATEIILHOCTH, Ka4yecTBa pe3ysbTara
o0ecIieueHHs ero JIeSITEILHOCTH,
Baaners. CTaOUIIBHOCTH. obecreueHust ero
- HaBBIKaMU PabOThI CTaOUIILHOCTH.
C JOKyMEHTamMu AHanu3upyer:
CHCTeMaMU -BO3MO>KHOCTb Jaert oueHky:
MEHEIKMEHTa ajanTaluuu - -BO3MOKHOCTH
KadecTBa B COBPEMEHHBIX BEPCUU aJlanTanuu COBPEMEHHBIX
aBHALIMOHHBIX CTaHJAPTOB K BEpCHUI CTaHIApPTOB K
MPEINPUATHSAX JIOKYMEHTUPOBAHUIO (YHKITMOHUPOBAHHIO

TpeOOBaHM K cCUCTEME
MEHEKMEHTa KauecTBa
K KOHKPETHBIM
YCIIOBUSM
MIPOU3BOJICTBA JIJIS
obecrieyeHust ero
KOHKYPEHTOCTIOCOOHOC
TH.

CHUCTEM MCHCI>KMCHTA
Ka4ecTBa K KOHKPETHBIM
YCJ'IOBI/ISIM HpOI/ISBO)ICTBa
IUTSL 0OecTieueHust ero
KOHKYPEHTOCIIOCOOHOCTH.

OTBeTHI Ha BONPOCHI OUJIETa OLIEHUBAIOTCS CJIEAYIOIIUM 00pa3oM:
OueHKY «OTJIMYHO» 3aCIy’KUBAET CTYAECHT B CIIy4ae:

— IIOJIHOTO, MPAaBUJIBHOTO W YBCPCHHOI'O HM3JIOKCHHSA

Ka)KJIOMY 13 BOIIPOCOB OUJIETA;
— YBEPEHHOTO BJIAJICHUS] TOHATHIHBIM anmapaToM y4eOHOU JUCIIUILTUHBL,

y4eOHOTO Marepuana To




— JIOTUYECKOTO U TOCJIEOBATEIFHOTO H3JIOKEHHs] Y4eOHOro MaTepuasna, YMEHUs
yCTaHaBIUBATh U MPOCIIEKNUBATH IPUYUHHO-CIIEACTBEHHBIE CBSA3H MEKIY COOBITHSAMM,
IPOLECCAMU U SIBJICHUSIMH, O KOTOPBIX UJET pedb B BOIIpOcax OMiera;

— MPUBEACHUS HAJUIEKAIEH apryMeHTalu, HAJINYKUS y 00y4aronierocs J0ruuecku
M HOPMAaTUBHO OOOCHOBAaHHOW TOYKH 3PEHHUS IPU OCBEIICHHH MPOOJIEMHBIX,
JMCKYCCHUOHHBIX acTIeKTOB yueOHOTO MaTepuana o Bompocam OuiIeTa;

— JJAKOHMYHOTO ¥ TPAaBHJIBHOTO OTBETa OOYYaromIerocss Ha JOTOJHUTEIbHBIC
BONPOCHI IPETIOAABATES.

OneHKy «X0pOo1I0» 3aCiy’KUBAET CTYJECHT B CIIy4ae:

— HEJOCTAaTOYHOM MOJIHOTHI U3JI0KEHUS y4eOHOro Marepualia o OTAEIbHbIM
(oIHOMY WM ABYM) BOIIpocaM OWJieTa IpH YCIOBHUH ITOJHOTO, MPABUIBHOTO U
YBEPEHHOI'0 U3JI0KEHUS Y4eOHOro MaTepuaa 1o, Kak MUHUMYM, OJJHOMY BOIIPOCY
ouiera;

— JIONYIIEHUS  HE3HAYUTENbHBIX OIMMOOK M HETOYHOCTEM MNpHU H3JI0KEHUU
y4eOHOro MaTepuasa 1o OTAeNbHBIM (OAHOMY WUJIU IByM) BOIIpOCcaM OMIIETa;

— JIOMYIICHUsSI HE3HAYUTENIbHBIX OIIMOOK U HETOYHOCTEW IPU HCIOJIb30BAHUU B
XO/JI€ OTBETA OTAEIBbHBIX MOHATHI U KAaTETOPUM TUCLHHUIIIIVNHEI,

— HapyueHHUs 00y4aroIIMMCs JIOTMYECKOM IMOCIIEOBATEIbHOCTH, B3aUMOCBSI3U U
CTPYKTYPbl H3JIOKEHHUS y4yeOHOro MaTrepvalia Mo OTIEIbHBIM BOIIpocaM Owujera,
HEJOCTATOYHOTO YMEHHMS yCTAHABJIMBATH U MPOCIEKUBATH PUUNHHO-CIIEICTBEHHbIE
CBA3U MEXKIY COOBITHUSIMHU, IMPOLECCAMU U SBJICHUSIMHU, O KOTOPBIX HJIET peyb B
BOITPOCAX OMIIETA;

— NpUBEACHUS CJIAa0OW apryMeHTalluM, HalWuus  HEJOCTATOYHO JIOTHYECKH H
HOPMAaTUBHO OOOCHOBAHHOM TOUYKM 3pEHUS TMpPH OCBEIICHWU MPOOJIEMHBIX,
JTUCKYCCHUOHHBIX acleKTOB yueOHOro MaTepuaia o Bonpocam OUieTa;

— JIOMYIICHHUsS] HE3HAYUTENbHBIX OIIMOOK M HETOYHOCTEH TMpu OTBETE Ha
JOTIOJTHUTENbHBIE BOITPOCHI IIPETIOAaBaTE.

OuEHKY «yA0BJIETBOPUTEIbHO) 3aCITyKUBAET CTYJEHT B CIIyYae:

— HEBO3MOXXHOCTU M3JIOKE€HHUS y4yeOHOTro Mmarepuana o Jiro0OMy H3 BOIIPOCOB
Oousera Mpu yCIOBUM TOJHOTO, MPAaBUJIBHOTO M YBEPEHHOI'O U3JIOKEHUS y4eOHOro
MaTepuaia 1o Kak MUHUMYM OJIHOMY U3 BOIIPOCOB OUJIETA;

— JIOMYIICHUsI CYIIECTBEHHBIX OLIMOOK MPHU U3JI0KEHUU y4yeOHOro Marepuasa o
OTJIETBHBIM (OAHOMY WJIM JIByM) BOIIpOCaM OUJIeTa;

— JIONYIIEHUH OUIMOOK MPH MCIOJB30BAHUM B XOJI€ OTBETA OCHOBHBIX MOHATUN U
KaTeropuii yaeOHON AUCIUIUIMHBI;

— CYUIECTBEHHOI'O HApyILIEHUS WJIM OTCYTCTBUSL y OOydYaromierocs JOTHUYECKOU
MOCJIE0BATEIBLHOCTH, B3aUMOCBSI3H U CTPYKTYpPbI U3JIOKEHUSI Y4EOHOro MaTepuara,
HEyMEeHHUs  OOydalollerocs YyCTaHaBiIMBaThb W MPOCIEKUBATH  NPUYUHHO-
CJIEICTBEHHBIE CBSI3M MEXKIY COOBITHUSIMHU, MPOLIECCAMU MU SIBICHUSIMH, O KOTOPBIX
UJIET peub B BOIIPOCAX OWMIIETA;

— OTCYTCTBUSL ~apryMEHTAallM{, JIOTHYECKHM HOPMAaTHBHO OOOCHOBAaHHOM TOYKH
3p€HUs. TPU OCBEIIEHHH NPOOJIEMHBIX, JAUCKYCCHOHHBIX aCIEKTOB Y4eOHOro
MaTepHalia 1o Bonpocam OUIIeTa;

— HEBO3MOXXHOCTH J1aTh OTBETHI Ha JIONOJIHUTEIbHBIE BOIIPOCHI MTPEMNO/1aBaTEIs.



OreHKa HeY10BJIETBOPUTEIBLHOY BBHICTABIISIETCS CTYICHTY B CITyYae:

— OTKa3a o0ydvaromierocsi OT OTBeTa Mo OWJIeTy ¢ yka3aHueM, JInOo 0e3 yKazaHus
pUYHH,

— HEBO3MOXXHOCTH M3JIOKEHUS 00ydJaroluMCsl y4eOHOro MaTrepualia Mo JIBYM WIH
BCEM BOIIpocaM OuWJIeTa;

— JIOMYIIEHUS] OOYJArOIIMMCSI CYIIIECTBEHHBIX OIMMOOK MPH H3JI0KEHUU YICOHOTO
MaTepuala 1o JIByM WJIH BCEM BOIpocaM OUIeTa,

— CKPBITHOE WJIH SIBHOE MCTIOJIh30BaHUE O0YYAIONIUMCS TPU MOJITOTOBKE K OTBETY
HOPMATHUBHBIX UCTOYHHUKOB, OCHOBHOW W JOTOJHUTEIBHON JTUTEPATyPhl, KOHCIIEKTOB
JEKIUA W WHOTO BCIIOMOTAaTELHOTO MaTepuaia, KPOME CIydacB CICIHATIbLHOTO
yKa3aHUs WM pa3perieHus Mperno1aBaTes;

— HE BJIAJICHUS 00YJaIONUMCS MMOHATHUSIMH U KATETOPHUSIMU JTaHHOW JUCITUTUTHHBL
HEBO3MOXKHOCTh OOYyYalomerocss JaThb OTBETh Ha JOIMOJHHUTEIBHBIE BOMPOCHI
IperoaaBaTers.

9.6 TunoBwIe KOHTPOJIbHBIC 3aJAHUA AJd IMMPOBCACHUA TCKYLIECI0 KOHTPOJIA
H HpOMe)KyTOqHOﬁ aTTrecTallum 1Mo uToramM oﬁyqunﬂ o JIMCHMIIJIMHE

IlpumepHbI mNepeyeHb KOHTPOJBLHBLIX BONPOCOB W 3aJaHMs JJIA
NpoBeJeHUsI TEKYIIero KOHTPOJIS YCIeBAeMOCTH IO JIEKIIMOHHBIM TeMaM B
(¢opme ycTHOrO onpoca

Paznen 1 CymiHocTh KauecTBa

1.AxTyanbHOCTb MPOOJIEMBI KAYECTBA B COBPEMEHHBIX YCIOBHUSIX.

2.HazoBuTe 1 MosiCHUTE OCHOBHBIE ACTIEKThI KAUECTBA.

3.Uto Takoe kauecTBo, Kak ero onpeaenser cranaapt ['OCT P MCO 9000-2015 r?
4.Ha3oBuTe HauboJiee yHUBEPCAIbHbIE TPEOOBAaHUS K KAUECTBY.

5.Yto Takoe xapakrepucTuka kauectBa? HazoBuTe OCHOBHBIE KIacChl
XapaKTEPUCTHK, IPUBEIUTE TPUMEPBI.

6.YT0 MOXET BBICTYNATh B POJIM 0OBEKTA YIPABICHUS! KAYECTBOM, K KOTOPOMY
pa3pabaTeIBatOTCS TpeOOBaHMS?

7.HazoBuTe OTIUYUTENIbHBIE OCOOEHHOCTH YCIYTH.

8.HazoBute ocHOBHBIE TipaBa notpedbuTeneii. HopmaruHas 6a3a B 006J1aCTH 3a1IUATHI
mpaB oTpeduTene

9.KakoBbI ocobeHHOCTH TTOTpeduTeneit yemyru? KakoBbl 0coOeHHOCTH
NOoTpeOuTENe YCIyry Ipy MepeBO3KEe BO3AYIIHBIM TPAHCIOPTOM?

Pa3nen 2 YnpasiieHne Ka4ueCTBOM NPOAYKIHMH, IPOLECCOB U YCJIYT

10. HazoBHUTE OCHOBHBIE ATAIlbl HCTOPUU PA3BUTHUS YIPABICHUS KAUECTBOM.
11. MexayHapoIHbIM ONBIT YIIPABICHUS KAU€CTBOM. AMEpPUKaHCKas IIKOJIa.
12. MexxayHapOoJHbIN ONBIT yIpaBieHUs: kauecTBOM. OCOOEHHOCTH SITOHCKOM
IIKOJIBI MEHEPKMEHTA.

13. HazoBHUTE OCHOBHBIE OTJINUMS B YIPABJICHUH KAYECTBOM B SIMOHCKOM U
AMEpPUKAaHCKOHN CUCTEME.

14. OcoGeHHOCTH €BPOITCHCKOM IITKOIBI MEHEHKMEHTA.



15. OcHOBHBIE OCOOEHHOCTH Pa3BUTH yIpaBlieHUs KayecTBOM B Poccun.
16. CoBpemMeHHbIE HAITPABIICHHS PA3BUTHS YIIPABJICHUS KAUECTBOM. B uem CcyTh
MpPUMEHEHUS TPUHITUIIA YIIPaBIEHUs ¢ 00paTHOM cBs3bt0? OCHOBHBIE (PYHKIIUU TIPU
peanu3anuu 3TOTO MPUHLIHNIIA.
17. HazoBUTE OCHOBHBIE (DAKTOPHI M YCIOBHS, BIUSIONIUE HA KAYECTBO
aBUATPAHCIIOPTHOW MPOAYKIHUU.
18. Ha3zoBrUTE OCHOBHBIE METO/IbI YIIPABJICHUS KaueCTBOM. J[aiiTe XapaKTEPUCTUKY
TUM METOJIaM.
19. Ponp cTaTncTuecKUX METOAO0B B yIIPaBICHUN KauecTBOM. HopmaTnBHOE
o0ecrnieueHre MPUMEHEHHUS CTATUCTUYECKUX METOJIOB.
20. OnucarenpHas cratucTuka. CeMb MPOCTHIX METOJIOB.
21. IIpuBeaure npuMepsl NPUMEHEHNS IBYX-TPEX METOIOB U3 ONMCATEIBHON
CTaTUCTHUKH.

Pazgen 3 KBanmumerpus, ee NpakTHYECKOE UCNO0/Ib30BAHHE B YIIPABJICHUH

Ka4eCTBOM
22. CyniHOCTbh KBAJIMMETPUH, OCHOBHBIE TEPMUHBI U OIPEACIICHHUSI.
23. OCHOBHBIE 1IEJH U 33]]a4U KBATUMETPHUHU.
24. Ha3zoBUTE OCHOBHBIE KJIacCU(PUKAIIMOHHBIE MPYIIUPOBKU NTOKa3aTeIe KauecTna.
25. HazoBHTE OCHOBHBIE ITOATPYMIIBI [TIOKA3aTENIEH KauecTBa B IPYIIIIE 110
XapaKTepU3yeMbIM CBONCTBAM.
277. Ha30oBUTE OCHOBHBIE METO/BI ONPEICIICHUS MMOKA3aTeNIe KaueCTBa.
28. HazoBuTe HalMOHANBHBIE CTAaHAAPTHI, ONPEACIISIIOIINE HOMEHKIATYPY
NoKa3arelsiel KaueCcTBa TPAHCIOPTHBIX YCIIYT.
29. HazoBHTe OCHOBHBIE ITOKA3ATENIN KAYECTBA ITACCAKUPCKHUX MTEPEBO3OK.
30. Ha3zoBuTe OCHOBHBIE MTOKA3aTENIN KAYECTBA IPY30BBIX MIEPEBO3OK.
31. HazoBuTe OCHOBHBIE METO/IbI KBAJIMMETPUH.
Pa3znesn 4 YnpasieHne kauecTBOM Ha 0a3e Me:xkIyHApoaHbIX ctanaapros UCO
cepun 9000
1. Cymnocts CMK. OcHOBHBIE ONTpEAEIEHUS.
2. llenecooOpazHocTs pazpadbotku u BHenpenuss CMK Ha npennpustusx
3. IIpaBoBoe obecnieueHue AeATeIbHOCTH aBUANpeIpUITUN B 00JaCTH KauecTBa
4. Xapakrepuctrka cranaaproB cemeiictea 1CO 9000
5. Ocobennoctu crangaptoB cemeiicta MCO 9000 Bepcum 2015 .
6. OcHoBHbie mpuHIMIEI TocTpoeHus: CMK Ha ocHoBe ctanmaptoB cemeiictea MCO
9000.
7. OcHOBHBIE 3Tanbl pazpadoTku u BHeapeHus CMK.
8. KakoBbl OCHOBHBIE TPEOOBaHUS K CUCTEME MEHEKMEHTA KauecTBa?
9. B ueM oTiinuMe NpoLECcCHOroO U (PYHKIIMOHATBLHOTO MOJIX0/1a K MEHEIKMEHTY ?
KaxoBbl npenMy1iecTBa NpoueccHoro noaxonaa?
10. Yto Takoe nporecc? HazoBuTe KiItoueBbIe MOHIATHA MpoIiecca.
11.Ha3oBute TpeOoBaHuUs CTaHIapTa K pealli3aliy MPOLECCHOTO MOAX0/1a B
OpraHU3alyH.
12. Ha30BUTE OCHOBHBIE METOIbl OMUCAHUS CUCTEMBI MIPOIIECCOB.
13. HazoBuTE OCHOBHBIE 00513aTE€IHLCTBA PYKOBOJICTBA MPH yIPABICHUN
OopraHu3aIuen



14. HazoBuTE OCHOBHBIE BHIBI PECYPCOB, HEOOXOIMMBIE T (PYHKIIMOHUPOBAHUS
CMK.

15. TlonsiTue — npoueccsl xKU3HeHHOTro nukia? Kakue TpeboBaHUs K HUM
IIPEABABISIIOTCA?

16. B ueM 0COOEHHOCTh MPOIIECCOB MOHUTOPUHTA, U3MepeHus: U aHanu3a? K kakum
00BEKTaM OHU IPUMEHUMBI?

17. Yto takoe nokymentupoBanue CMK? KakoBbl TpeOOBaHuUs cTaHIapTa K
JIOKYMEHTUPOBAHUIO?

18. HazoBure ocHoBHBIE JoOKyMeHTh CMK.

19. Jlaiite xapakTtepucTuky ocHOBHbIM AokyMeHTaM CMK (ITonutuka, PykoBoacTBo
10 Ka4eCTBY, IUTAHBI KAYECTBA, IPOIICTYPHI, 3AIMCH JAHHBIX O KAYEeCTBE).

20. Yro Takoe mporeaypa? TpeGoBaHus K TOKyMEHTUPOBAHUIO TIPOLICTYP.

21. HazoBuTe mecTh Npoueayp, NoUIekKaInx 0053aTeIbHOMY TOKYMEHTHPOBAHUIO.
22. HazoBute o011ue TpeOOBaHUS K U3JI0KEHUIO U O(POPMIICHHIO TOKYMEHTALlUU
CMK.

23. Yo takoe aynut CMK, CyllIHOCTh 1 OCHOBHBIE HOHSITHS.

24. Ha3zoBute Buabl ayauTa. KakoBbl IpeuMyIliecTBa U HETOCTATKU Pa3IuIHbIX
BUJIOB ayauTa?

25. Ha3oBHTE OCHOBHBIE PUHLINIIBI Ay IUTA.

26. HazoBHuTE OCHOBHBIE 3Tallbl YIIPABIEHUSA IPOrPaMMON ayauTa.

277. HazoBHTE OCHOBHBIE ATAIIbl ITPOBEACHUS AYAUTA.

28. KakoBbsl TpeOOBaHMs K ayguTOpam?

Pa3znea S. Pazpadorka, BHeApeHHe U cepTUPUKALUSA CHCTEMbI MEHEI)KMEHTA
KayecTBa

29. llenu u 3agaum cepruduxanuu CMK.

30. ITpaBoBoe obecneuenue ceptupuranuu CMK.

IIlpuMepHbIH NMepedYeHb TeM OKJIAJA0B /IS MPOBeJIeHHUS TEKYLIero KOHTPOJISA
YCIIEeBAEeMOCTH IJISl IPAKTHYECKUX 3aHATHI

1. CyurHoCTh Ka4ecTBa M aKTyaJIbHbIE TTPOOJIEMBI KAUECTBA B COBPEMEHHBIX
YCIOBUSIX.

2. MexxnyHapOoaHbIN U pOCCUMCKUN OMBIT YIIPABJICHUS KAUECTBOM.

3.CoBpeMEHHbIE HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYECTBOM.

4. ITpuHIUIIBI, METOBI U OCHOBHBIC (PYHKIIUM YIIPABJICHUSI KAUECTBOM.

5. BcrioMoratenbHbIe TEXHOJIOTHH YIIPABJICHUS KAU€CTBOM: CTATUCTUYECKUE METOIbI
yIpaBJeHUs] Ka4eCTBOM, KBAJIMMETPHUsI, aHAJIU3 3aTpaT Ha KAYECTBO.

6. Ctpyktypa, conepxxanue CMK u TpeGoBanus K €€ pa3paboTKe, BHEAPEHUIO U
pe3yJbTaTUBHOMY (DYHKITMOHUPOBAHUIO B COOTBETCTBUU C TPEOOBAHUSIMHU
ctanaaptoB cepuu MCO 9000: peanm3zaiusi mpouecCHOro noaxoa, OpraHu3anus u
MPOBEJCHUE AyUTa, JOKYMEHTHUPOBAHUE.

7. Ceptuduxarus CMK, nienu u npomeaypsl.

IIpumepHBIN epeYyeHb BONPOCOB K 3a4eTy ¢ OUEHKOM /I POBeAeHUs
NMPOMEKYTOYHOI'0 KOHTPOJIS 10 IMCHUILVIUHE B (popMe 3aueTa ¢ OLIEHKOM
1. AKTyanpHOCTh IPOOJIEMBI KaU€CTBA B COBPEMEHHBIX YCIOBHSIX.



2. XapaKTepuCTUKU U 00BEKTHI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTHK.
3.01nu4nTeNbHbIE 0COOEHHOCTH YCIYTH.

4.0OcHOBHBIE MTpaBa MOTpeOuTENeH, 0COOCHHOCTH MOTPEOUTENCH YCIyTH IpH
MEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

5. OCHOBHBIE 3Tallbl HCTOPUH PA3BUTHS YIIPABIICHHS KAU€CTBOM.

6. Mexx1yHapOAHBIH OMBIT YIPABICHUS KAYECTBOM.

7. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS YIIpaBJIeHUs kKauecTBoM B Poccum.

8. CoBpeMEHHbIE HANPABJICHHSI Pa3BUTHUS YIIPABJICHHS KauyecTBOM. B uem cyTh
NPUMEHEHHUs TPUHIIMIIA YIIpaBJiIeHUs ¢ 00paTHOM CBsA3bI0? OCHOBHBIE (PYHKIIMU TIPH
peanu3anuy 3TOro NpUHLHIIA.

9. OcHoBHBIE (PAaKTOPHI U YCIOBUS, BIUAIONINE HA KAYECTBO aBUATPAHCIIOPTHOU
IPOIYKIHUU.

10. OCHOBHBIE METO/bI YIIPABJICHHS KAYECTBOM.

11. Ponp cTaTucTHueCKUX METOAOB B yIIpaBJiI€HUN KauecTBOM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHUS CTATUCTUYECKUX METOJIOB.

12. CymHOCTh KBaJIUMETPHUH, OCHOBHBIE TEPMUHBI M OIIPEIEIICHUS.

13. OCHOBHBIEC IPUHIUIIBI, LEIU U 33a4H KBaJTUMETPHH.

14. OcHoBHBIE KJIaccU(pUMKALMOHHBIE TPYIIUPOBKY NTOKa3aTeIe KauecTBa.

15. Metoapl onpeneneHus nokKazareyie KayecTsa.

16. HanmoHasibHbIE CTaHAAPTHI, ONPEACIIAIONINE HOMEHKIIATYPY ITOKa3aTesen
KaueCTBa TPAHCIOPTHBIX YCIIYT.

17. Iloka3arenn Ka4ecTBa MACCAKUPCKUX NEPEBO3OK.

18. Tlokazarenn kauyecTBa rpy30BbIX MEPEBO3OK.

19. MeToabl KBaTUMETPUH.

20. Cymaocts CMK. OCHOBHBIE OIIPEAECTIEHUS.

21. Lenecoobpaznocts pa3padoTku u BHeaApeHuss CMK Ha npeanpusTusx.

22. Xapakrepuctuka ctangapton cemeiictsa LCO 9000

23. OcHoBHble npuHIUIEI TocTpoeHnss CMK Ha oCHOBE CTaHIapTOB CEMENCTBA
NCO 9000.

24. OcHoBHBIE 3Tarbl pa3padboTku 1 BHeapeHust CMK.

25. TpeboBaHuUs K CUCTEME MEHEPKMEHTA KaueCcTBa.

26. CymniHocTh MPOIECCHOTO Moaxoa. TpeboBaHus cTaHAapTa K peain3aluu
IIPOLIECCHOTO MTO/IX0/1a B OPTaHU3aLU Y.

277. OCHOBHBIE METO/IbI ONTUCAHUSA CUCTEMBI POLIECCOB.

28. OcHOBHBIE 00513aTENbCTBA PYKOBOACTBA MPU YIPABICHUH OpraHu3anuen
29. OcHOBHBIE BUBI PECYpPCOB, HEOOX0AUMBIE i1 (pyHKIIMoHUpoBaHus CMK.
30. [Tonsarue — nmporecchl )KU3HEHHOTO 1KiIa? Kakue TpeOoBaHus K HUM
MPEABABIAIOTCA?

31. B yeM 0cOOEHHOCTH MPOIECCOB MOHUTOPUHTA, U3MepeHusl U aHanu3a? K kakum
00BEKTaM OHU MPUMEHUMBI?

32. lokymentupoBanue CMK. TpebGoBanus kK JTOKYMEHTUPOBAHUIO.
33.0cHoBHbIe nokyMeHTbl CMK. (ITosnmtrka, PyKoBOICTBO IO Ka4ECTBY, MJIAHBI
Ka4eCcTBa, IPOLIEIypPbl, 3alICH JAHHBIX O KAYECTBE).

20. ITpouemypst CMK. IllecTs mpornieyp, moajiexamnux 00s13aTeIbHOMY
JOKYMEHTUPOBAHMIO.



34. Ayaut CMK, cylIiHOCTh U OCHOBHBIE TTOHSITHS.

35. Buasl ayauTta. [IpenMyniecTBa 1 HEIOCTATKU PA3IMYHBIX BUJOB ayIUTA.
36. IIpunuune! ayaura.

37. OCHOBHBIE 3Talbl IPOBEICHUS aAyIUTA.

38. TpeboBaHuUs K ayAUTOPAM.

10 MeToauyeckue PpeKOMEHJAAUNM JIs1 OOY4YaloIIMXCS IO OCBOEHHUIO
TUCHMILTHHBI

W3ydyeHne  OUCHUIUIMHBI  «YTIpaBI€HHE  KAueCTBOM»  OOYYarOIIMMHCS
OpraHu3yeTcsi B Ccleayloumx (opMax: JEKIUH, MNPAKTHYECKHE 3aHATUS 0.
PYKOBOJICTBOM IPENO/IaBaTEN U CAMOCTOSITENIbHASI padoTa CTYIAEHTOB.

M3yuyeHue Kaxxaoro pasjena peKOMEHIYEeTCsS HauMHaTh C aHajiu3a OOILIel ero
CTPYKTYpPbl M Kpyra pacCMaTpUBaE€MbIX BOIIPOCOB, 3aTEM NEPEUTH K H3YUEHUIO
Marepuala rno TeMam.

Jlexuuu SIBIAIOTCS OJHUM W3 BaXHEHUIIMX BUJOB YYEOHBIX 3aHATUNA U
COCTaBJISIIOT OCHOBY TEOPETUYECKOM MOATOTOBKM OOYYarOIIMXCA MO JUCLHUIUINHE
«YnpaBiaeHue KadecTBOM». JIeKIMsT MMeeT LeJbl0 JaTh CUCTEMAaTU3UPOBAHHBIC
OCHOBBI HAYYHBIX 3HAHUW MO AWCIUIUIMHE, PACKPBITH COCTOSHUE W IEPCIIEKTHUBBI
mporpecca KOHKpEeTHON 00J1acTh HaAyKH U SKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAHUE
Ha HauOoJIee CIOXKHBIX U y3JI0BBIX BOMPOCAX.

Ora wnenp onpenenseT IUAAKTUYECKOE Ha3HAUYEHHUE JIEKIMH, KOTOpOe
3aKJII0YAEeTCsl B TOM, YTOOBI O3HAKOMHUTH OOYYarOUIMXCSI C OCHOBHBIM COJIEPKAHHEM,
KaTErOpUsMH, TMPUHIUIIAMU W 3aKOHOMEPHOCTAMH H3ydyaeMOW TeMbl U MpeaMeTa
oOy4yeHHs B 1I€JIOM, €r0 TJIaBHBIMM HJCSIMU M HalpaBICHUSAMH Ppa3BUTHUSI, €TO
IIPUKJIATHOM CTOPOHOM.

[Ipu npoBeneHuu JEKUMW MpenojaBaTellb OnupaeTrcss Ha 0a30Bble 3HAHUS
CTYJIEHTOB 110 OOIIEHAYYHBIM JUCIUIUIMHAM, C TEM, YTOOBI OCHOBHOE BpEMSI yICIUTh
cnenupuIecKUM BOITPOcaM JUCHUIUIUHBI. Ciymias JEKIHUI0, HEOOX0AUMO HAYyYUThCS
BBIICNISATh M (PUKCHPOBATh €€ KJIFOYEBbIE MOMEHTBI, 3alKChIBasi UX 00Jiee YETKO U
BBIJICTISIT KaKUM-THOO crmocoOom u3 obmero tekcra. Kpome Toro, HeoOXoammo
HAYYUTHCS JIeJaTh MOHSATHBIC JJIsI 00YYaromIerocsl COKpaIieHusl Mpu 3aluch TEKCTa
JICKIIMU U, B 1IEJIOM, CTPEMUTHCS OCBOUTH OBICTPYIO MaHEepy MUChMA.

[Tone3HO MPUMEHSTH KaKyl0-TM0O0 yIOOHYI0 CUCTEMY COKPAIIEHUN U yCIIOBHBIX
0003HaueHuM (M3 U3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITENILHO), YTO MOMOKET
3HAUUTEIBLHO YCKOPUTH Ipolecc 3anucu Jiekiuuu. [Ipu BeaeHnH KOHCIEKTa JeKUUU
HEOOXOJAMMO YETKO (UKCHUpPOBATh pYyOpUKAIMI0O MaTepuaja — pa3rpaHUYeHUe
pa3zesioB, TeM, BOMPOCOB, maparpadgoB u T. . KauecTBEHHO celaHHBINA KOHCIEKT
JIEKLMIA TTOMOXKET 00y4YaroIIMMCS B MPOLECCE CAMOCTOSITEIbBHON pabOThl, HOJATOTOBKE
K MPAKTUYECKUM 3aHSATHUAM (CEMUHApaM), BBITIOJHEHUM JIOMAIHUX 3aJaHuM, TpHU
MOJITOTOBKE K Ca4€ 3a4eTa C OLEHKOM.

[lenb MpakTUYECKUX 3aHIATUI — 3aKPENUTh TEOPETUUECKUE 3HAHUSA, IOTyYCHHbBIC
CTyIEHTaMHW Ha JIEKUUAX U B PE3yJbTaT€ CaMOCTOATEIBHOTO HW3YYEHUS
COOTBETCTBYIOIIUX Pa3/Ie]IOB PEKOMEHIYEMON JIUTEPaTyphl, a TaKKe MPHOOpEeCTH
MPAKTUYECKUE HABBIKM B 00JIACTU YCTPAHEHHS HEUCIPABHOCTEH M TEXHUUYECKOTO
oOCTy>KMBaHUSI CUCTEM BO3AYIIHBIX CYJIOB M aBUAIMOHHBIX ABUTaTeNel. Bmecte ¢



TE€M, Ha 3TUX 3aHATUAX, OCYIIECTBISETCS aKTHMBHOE (OPMHUPOBAHUE U Pa3BUTHE
HaBBIKOB M KauecTB, HEOOXOJUMBIX Ul TOcIeayroue mnpodeccuoHaIbHON
NEATEIbHOCTH — OBJIAJICHUE METOAMKON aHAJIN3a U IPUHATHSI PELICHUM.

JIrob0e npakTU4YeCcKoe 3aHATUE HAUMHAETCS, KaK MPaBUiIo, ¢ GOpMYJIUPOBAHUS
€ro LEeJEeBbIX YCTaHOBOK. [loHMMaHuMe oOyuyaeMbIMM LieNe€d W 3a1ay 3aHATHS, €ro
3HAYEHUs JUIs CIIELUalIbHONW IMOJATOTOBKU CIOCOOCTBYET IOBBIIIEHUIO HMHTEpEca K
3aHATUIO WU AaKTUBM3alMM padOThl MO OBJIAJCHUIO YYEOHBIM MAaTEpUaJIOM, 3TO
nemaercss B (opme ompoca 00y4yaeMbIX, KOTOPBIM CIY’KUT TaKXe CpPEICTBOM
KOHTPOJIS 32 UX CAMOCTOATENbHON pabOTOM.

OCHOBHYIO 4acTh MPAKTHUYECKOTO 3aHATHS COCTABIAET paboTa 00y4aeMbIX IO
BBIIIOJIHEHUIO YYEOHBIX 3aJJaHUM 1101 PYKOBOJICTBOM ITPEMNO/1aBATEIIS.

Kaxmoe mnpakTHdeckoe 3aHATHUE 3aKaHUYMBACTCS, KaK MPaBUJIIO, KPATKUM
MOJIBEICHUEM HTOIOB, BBICTABICHHEM OLEHOK KaXXJIOMYy CTYIAEHTY MU YKa3aHUSIMU
IperoAaBaTesis O MOCIEAYIONIEH CaMOCTOSTENIbHOM padoTe.

Tembl mpakTUYECKUX 3aHATUN 3apaHee cOOOLIAIOTCS 00yYarolMMCs AJis TOro,
4TOOBl OHM MMEJHM BO3MOXKHOCTh MOJATOTOBUTHCS M MPOPadOTaTh COOTBETCTBYIOIINE
TEOPETUUYECKHUE BONPOCHI TUCLHUILIMHBL. B Hayaie Ka)XJI0ro NpakTUYECKOro 3aHATHS
IpernoAaBaTesib KpaTKO JOBOJUT A0 OOyYaroIIMXCS LEedb U 3aJaud 3aHATUS U
oOpalaeT BHUMaHHue O0yJaroumxcs Ha HanboJiee CI0KHbIE BOIPOCHI, OTHOCSIIUECS
K U3y4aeMOH TeME.

CamocrosiTenbHas paboTa CTyAEHTa SIBISETCS Ba)XXHOM COCTAaBHOM YacThbIO
y4eOHOro mpouecca M MPOBOJUTCA B LENSIX 3aKPEIUICHUS U YIUIyOJICHUs 3HAHUM,
MOJIYYEHHBIX Ha JEKUUAX U JPYTUX BUAAX 3aHATUH, BBIpAOOTKM HAaBBIKOB pabOTHI €
JUTEPATYPOH, AKTUBHOTO TIIOMCK HOBBIX 3HAHWM, BBINOJHEHUS JIOMAIIHUX
KOHTPOJIbHBIX 3a/IaHH, TOATOTOBKHU K MPEACTOSIINAM 3aHATHUSM.

[leapto camocTOATENBHON (BHEAyAUTOPHOM) pabOThl OOyYarOUIMXCS MpH
U3YYEHUU HacTosAUled y4eOHOM IUCHMIUIMHBI SIBISETCS BBIPAOOTKA MMH HaBBIKOB
paboThl C HOPMATHUBHO-TIPABOBBIMHM AaKTaMH, HAy4YHOW W y4eOHOH JUTepaTypoil,
OPYTMMU  HMCTOYHUKAMM, MaTepHaJlaMd HKOHOMHMYECKOM W  YIPaBIEHYECKOM
OPAaKTHKH, a TaKKe pa3BUTHE Yy OOYYAIOIIMXCS YCTOHYMBBIX CIIOCOOHOCTEN K
caMoCTOATeNIbHOMY (0€3 TMOMOIIM TMpernojaBaTeNsl) H3YyYEeHHIO Hu  00paboTke
MOJIy4eHHOU HH(pOpMaIUu.

B nporecce camocTosTensHON paboThl 00yUYaOMUACs TOHKEH BOCIPUHUMATH,
OCMBICTIUBATh W YIUIYOJISITh MOJy4aeMylo HWH(MOpManuio, pemarbh MPaKTUYECKUe
3a/layd, AaHaJIM3UpOBaTh CHUTYyallMd, MOJATOTABIMBATh JOKJIAJbl, BBIIOJHATH
JIOMAlllHWE 3aJlaHus, OBJIaJIeBaTh MPO(PECCHOHATBHO HEOOXOAUMBIMH HaBBIKAMM.
CamocrosiTenbHas paboTa 00ydarolerocss BeCbMa MHOroo0pa3Ha U cojepKaTesbHa.
OHa BKJIIOYAET CIEAYIOIINE BUIbI 3aHATHIA:

— CaMOCTOSITEBHBIA MOA00p, U3yYEHHE, KOHCIEKTUPOBAHUE, aHAIN3 y4eOHO-
METOAMYECKOW M HAy4YHOW JINTEPATyphl, IEPUOANYECKUX HAyYHBIX W3JAHUH,
HOPMAaTUBHO-TIPaBOBBIX IOKYMEHTOB, CTATUCTUYECKON HMH(OPMALINK;

— UHAMBHUAYyaJbHas TBOpYecKas padoTa MO OCMBICIECHUIO COOpaHHOMN
uHbOpMaIliKU, TPOBEICHUIO CPABHUTEIHLHOTO aHAJIM3a MAaTepUAJIOB, MOJYUYEHHBIX U3
pa3HBIX HMCTOYHUKOB, HHTEpHpeTaluud WHGOpMALMH, BBINOJIHEHUE JOMAaITHUX
3aJIaHA, TOATOTOBKA JOKJIA/I0OB;



— 3aBEpILAIOLINI Tall CaMOCTOSATENbHON paboThl — MOATOTOBKA K Clladye 3ayeTa
C OLEHKOW MO JUCUHUIUIMHE, MPEANOJIararlas UHTErpalruio U CUCTEMATU3ALUI0 BCEX
MOJIYYEHHBIX TPU U3YUYEHUHN y4eOHOUN NUCIMIUIMHBI 3HAHUH.

[Io TlonmoxkeHHIO O CaMOCTOSTENIbHOM padoTe CTYACHTOB YHHMBEPCHUTETA
coJiep>KaHle BHEAYJTUTOPHON CaMOCTOSATEIbHOU pabOThI JUIsl U3YyUYEHUs AUCITUTUIMHbI
«YTpaBlieHUEe KadyeCTBOM» MOXKET OBbITh PEKOMEHJOBAaHO B COOTBETCTBUHM CO
CIEAYIOIIMMU €€ BUAAMU, Pa3JCJIECHHBIMU I10 LEJIEBOMY IPU3HAKY:

a) JJ1s OBJIQJICHUS 3HAHUSIMU:

— 9YTeHue TekcTa (yueOHUKa, IePBOMCTOYHUKA, TOTOJTHUTEILHON TUTEPATYPHhI);

— COCTaBJICHHUE IJIaHa TEKCTa;

— rpaduyeckoe n300pakeHrue CTPYKTYPhI TEKCTa;

— KOHCIIEKTUPOBAHUE TEKCTA;

— BBIIIUCKH U3 TEKCTA;

— paboTa co CIoBapsIMU U CIIPAaBOYHUKAMH;

— O3HAaKOMJICHHE C HOPMATUBHBIMU JIOKYMEHTaMU;

— pabota C  DIEKTPOHHBIMH  WH(GOPMAIIMOHHBIMU  pecypcaMu |
MH(OPMATMOHHOW TE€JIEKOMMYHUKALIMOHHOM ceTh MHTepHeT u ap.;

0) JI71s1 3aKpeIyICHUs U CUCTEMAaTU3alluy 3HAHUMN:

— paboTa ¢ KOHCTIEKTOM JIeKIuu (00paboTKa TEKCTa);

— pabora Haxg ydyeOHBIM MarepuasioM (y4eOHHMKA, [E€PBOMCTOYHUKA,
JOTIOJTHUTEIHHOU JIUTEPATYPHI);

— COCTaBJICHUE IUIaHa U TE3UCOB OTBETA;

— COCTaBJIEHUE albOOMOB, TaOJMUL, CXEM JUIsl CUCTEMATU3alMH Y4eOHOTro
Marepuana;

— U3y4YEHUE HOPMATHUBHBIX MATEPHUAJIOB;

— OTBETHI HA KOHTPOJIbHBIE BOMPOCHI;

— aHajuTU4eckas o0paboTKa TEKCTa;

— TOJATOTOBKA JIOKJIAJIOB K BBICTYIUICHUIO HAa MPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMIIBIOTEPHBIMU MTPOTPAMMaMHU;

— TMOJATOTOBKA K CHAYe 3a4€Ta C OLEHKOI;

B) 111 (pOPMUPOBAHUS YMEHHUI 1 HABBIKOB:

— PpEIlIeHUE CUTYAIIMOHHBIX MPOU3BOJCTBEHHBIX 3aj]lay, CAEJIaTh MPaBHJIbHBIM
BBIOOD;

— NPOEKTUPOBAHWE U MOJCIMPOBAHUE PA3HBIX BUIOB M KOMIIOHEHTOB
npodeccCuoHaNbHOM eI TeIbHOCTH;

T) JUIsl CAMOTIPOBEPKHU:

— HaInMCaHHWE KOHCIIEKTa MePBOMCTOYHUKA, PEIICH3UN, aHHOTAIIHH;

— COCTaBJIEHHWE OMOPHOI'0 KOHCIEKTA, TJIOoCcapusi, CBOAHON TAaOJIUIBI MO TEME,
TE€CTOB M 3TAJIOHOB OTBETOB K HUM;

— COCTaBJIEHHE CXEM, WUTFOCTpPAIHi, rpauKoB, AHarpaMM Mo TeMe U OTBETOB
K HUM;

— cOop MaTepuaoB I TOKIaaa.



Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB OCYIIECTBIISICTCS JJIS OIEHKH
YPOBHSI OCTaTOYHBIX 3HAHUW MYTEM MPOBEACHHUS YCTHBIX OIPOCOB, BBINOJHEHUS
CTYJIEHTaMHU 3a/IaHUi B BUJI€ IOKJIA/I0B.

B mpouecce wu3zydeHHs IUCHUIUIMHBI «YTPABJICHHE KauyeCTBOM» BaKHO
MOCTOSIHHO TOTOJIHATh W PACHIMPATh CBOM 3HaHUA. M3ydeHue pexoMeHIOBaHHOU
JUTEPATYpPhl U JPYTUX HCTOUYHUKOB HWH(MOpPMAIUU SIBISAETCS Ba)XXHOM COCTaBHOU
YacThbl0O BOCHPHUSATHS M YCBOEHHs HOBBIX 3HaHuil. Kpome TOro, Heobxoammo
OTMETHTh, YTO, B OINPEJACICHHOM CMBICIC, KA4eCTBEHHBIM YpPOBEHb BCEU
CaMOCTOSITENILHOM paboThl 00yUYaIOIIErocs OMPEAeAeTCs yPOBHEM CAMOKOHTPOJISL.
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