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1 Llesin ocBOeHHSI AHCHHIIHHBI

LlensiMu ocBOeHHUs AUCHUIUIMHBI «MeHEeIKMEHT KauecTBa aBUATPAHCIOPTHBIX
NPENIIPUITURNSIBISIOTCS (OPMUPOBAHME Y CTYJNEHTOB KOMIUIEKCHBIX 3HAHMH Me-
He)KMeHTa KadyecTBa aBHANPEANPUATHI KaK KOHLENTYaJbHOW OCHOBEI aJalTallH{
KTHOYEBBIX MpoOJieM MEHEH/KMEHTAa K OpraHU3allMOHHBIM, KYJbTYPHBIM H COLMAIIb-
HO-TICUXOJIOTHYECKUM TpolleccaM Ha COBPEMEHHBIX MPEANPHATHIX IyTeM IIOHUCKa
OpraHU3allMOHHO-YIIPaBIeHYeCKUX peLIeHHH.

3amayM OCBOEHHS IUCHMIUIMHBI «MeHeIKMEHT KayecTBa aBHATPaHCIOPTHBIX
NPENIIIPUATHN :

— (GopMHpOBaHHE y CTYJEHTOB 3HaHHI: 00 OOIIMX MOHATHIX BMEHEIKMEHTa
Ka4yecTBa aBHAINPEANIPUATHIY;

— npuoOpeTeHHe CTyJAeHTaMH YMEHUH: WHAUBHAYAIbHOH M TPYIIIOBOH pabo-
Thl; TOJATOTOBKM M TMpe3eHTaluu JoKIaaoB ¢ nomoupi  MSPowerPoint;
BbinoyiHeHUIPEST-ananu3za 1 SWOT-ananuza; a taxke matpunbl BKIT u BblOOpa
CTpaTeruy pa3BUTHA CHCTEMBI Ka4ecTBa B OpraHH3allHH;

— OBJIaJIeHHe CTYJIeHTaMH HaBBIKaMH aHaJlM3a, CHHTe3a M OLIeHHBaHHUSA (akTo-
POB BIMSIOIIMX Ha Kaue€CTBO NMPOAYKIUHM U MPeJOCTaBIAEMbIX YCIYT aBHATPEATPHS-
THH.

HucuunnuHa oOecneyrBaeT MOATOTOBKY BBIMYCKHHKA K 3KCIUTyaTal[HOHHO-
TEXHOJIOIMYECKOH eI TEIbHOCTH.

2 Mecto aucuuniaunsl B crpykrype OIIOII BO

Jucuunnu «MeHePKMEeHT KayecTBa aBUaTPaHCIIOPTHBIX NpPeANpUATHIIY Tpes-
cTaBisieT co0Ol TUCHMIUIMHY, OTHOCSIIYIOCS K BAPHATUBHOH YacTH (IUCLUIUIHHA 110
BeIOOpY) OazoBoOro OJ0Ka.

Jucnuniuza «MeHeKMeHT KadecTBa aBUATPaHCIIOPTHEIX NMpeNnpHsTHii» Oa-
3UpyeTcs Ha pe3yJibTaTax 00y4eHHs, OTyYeHHBIX IPH M3yYeHWH NUCHMIUIHH: «Me-
HEJDKMEHT).

JucuunnuHa «MeHe)KMeHT KadecTBa aBUAaTPAaHCIIOPTHBIX MPEeNNpUSTHID sB-
nsercs obecreduBaroLIel A HaNMCaHUA BBITYCKHOH KBaTH(UKALHOHHOH paboTHL.

JlucuumuHa u3ydaercs B 8 cemectpe.

3 Komnerenunu ofy4awuerocsi, popMHpyembie B pe3yjibTaTe OCBOEHHS
AHCHHILIHHBI

HpOH&CC OCBOEHHS NUCHHUIUIMHBI « MeHeIKMEeHT KauecTBa ABHATPAaHCIIOPTHBIX
Hp@ﬂﬂﬂpﬁﬂTHﬁ» HallpaBJIEH Ha (bOpMHpOBaHHG CJIECOYHOLINUX KOMIIeTeHLIUA:

[lepeueHb U KOJ [TepedeHb MIaHUPYEMBIX PE3YJIHTATOB O0YUYESHMSI
KOMIIETeHIH N0 JUCLUIITIMHE

1. CiocoOHOCTEIO K BOCTIpH- | 3HATh:
ATHIO, 0000IIEHHIO, AaHATTU3Y — TMOJX0Jbl K 0000LIEHUI0, aHATU3Y H CHHTE3Y
2




[lepeuens u koj1
KOMITETeHLIU U

IlepeueHp MIaHUPYEMBIX pe3yIbTaTOB O0yYeHHs
110 JUCLHUIUTINHE

U CUHTe3y UH(pOpMaInH, Mo-
JY4eHHOI U3 pa3HbIX UCTOY-
HUKOB,[I0CTAHOBKH LIEJIH U
BBIOOpY MyTeil ee ToCTHXKe-

Husi(OK-3).

MH(OPMALIKH, [TOJYYEHHOH U3 pa3HbIX ;
— OCHOBHBle NIYTH JOCTH)XEHHs MOCTaBICHHOM
LIEJIH.

VYMmers:

— aHaJIM3UPOBATh UHQOPMALHIO, TIOTYYeHHYIO U3
Pa3sHbIX HCTOUHUKOB, BBISBISATH KIIFOYEBBIE IPO-
0JsieMBbI 1 (aKTOPBI BIMAIOIIHE HAa KA4ECTBO IIpe-
JIOCTABJISIEMBIX YCIYT;

— OLEHUBATh 3PHEKTUBHOCTH MEHEKMEHTA
KauecTBa MpeAnpUsITHS.

Bnanerts:

- HaBbIKaMH paboThl ¢ HH(MOpPMAIHEH, TTOTY-
YEHHOMH U3 pa3HbIX HCTOUYHUKOB;

— MeToJaMH U GYHKUUAMH YIIpaBJIeHHs opra-
HU3ALHUEH )1 JOCTHXKEHHUS ITOCTABIEHHOH LIeNTH.

2. 'oToBHOCTBIO K KOOTIepa-
IIMH C KoJuleraMu, pabote B
KOJJIEKTUBE, YMETh OpTraHHU-
30BaTh paboTy MaJIoro KoJ-
nexkTHBa ucnonHuTener (OK-
5).

3HaTk:

— OCHOBBHI OpTraHH3alluH paGOTb] MaJIoro KoJllIeK-
THBa HCHOHHHTCJ’Ieﬁ;

— IYTH, POPMBI U METOJIbI KOOTIEpPaIlUH C KOJLjIe-
raMu B OpraHHU3alllH.

YMeTh:

— OpraHu30BaTh ceOsl U COTPYIAHHUKOB IS Bbl-
TTOJIHEHHUS MOCTaBJIEHHBIX 3a7a4 B 00J1aCTH Me-
HEJPKMEHT KayecTBa aBUATPAHCIIOPTHEIX MpeanpH-
ATHH.

Bnaners:

— CIOCOOHOCTBIO OPraHU30BaTh PaboOTy Masio-
ro KOJIJIEKTHUBAa UCIIOJIHUTENEH U1 TOCTHKEHUs
[IOCTaBJICHHBIX IIeJiel B 00J1acTH MeHePKMEHTA Ka-
4yecTBa.

3.CriocoOHOCTBIO TIPUHHME-
HATH HOPMATHUBHBIE IIpaBO-
Bbl€ JOKYMEHTH B CBOeH
nestensHocTH (OK-8).

3HaThb:

— HOPMAaTHBHO [IPpaBOBbIE€ JOKYMEHTHI 10 BO-
[IpOcaM CHMCTEMbI MEHeHKMEHTa Ka4yecTBa B opra-
HHU3AlLHH.

YMeTs:

-MCII0JIb30BaTh HOPMAaTHBHO MPaBOBBIE JOKYMEH-
Thl I10 BOIIPOCaM CHCTEMBI MEHEIKMEHTA KayecTBa
B OpraHH3al{H.

—BnaneTs:




Ilepeuens u kon
KOMIIETEHLIUH

[lepedeHp nIaHUPYEMBIX pe3yJbTATOB OOYUYEHUS
10 JUCLUIUIMHE

— HaBBIKaMH p&60TBI C HOPMATHBHO MPaBOBBIMH
JOKYMECHTaMH I1O BOIIpOCaM CHCTEMbI MEHEKMEH-
Ta Ka4e€CTBa B OpraHHu3aluH.

4. 'OTOBHOCTBIO K CaMo-
CTOSITENIbHOM, HHAUBUIYATIb-
HOM paboTe, NPUHATHIO OT-
BETCTBEHHBIX pellleHHH B
paMkax cBoeil npodeccuro-
HaJibHOM KomnuteHuuu (ITK-
2).

3HaTh:

— OCHOBHBIE METO/Ibl OPraHU3aIMOHHO YIPaB-
JIEHYECKOH paboThI;

— METOJBI IPUHSATHUS PELIeHUs U peaTi3alliH
€ro B JICHCTBUAIX;

YMers:

— OIIEHHMBATh NIPHUHATHIE 3 (PEeKTUBHEIE pelile-
HMs B 00J1aCTH MEHEJDKMEHT Ka4ecTBa B aBHa-
TPaHCIOPTHBIX IPEANPHATHIAX;

— 00OCHOBBIBaTh MEPOTIPHSATH 10 BHEAPEHHUIO
MEHEPKMEHT KauyecTBa B aBHATPAHCIIOPTHBIX
NPEANpUATHSX.

Bnanerts:

— IPOrpaMMHBIM obecriedeHHeM MOIePIKKH
3aJ1a4 MpUHATHA 5QOEKTUBHBIX peleHui B obJac-
TH MEHE/DKMEHTA KayeCTBa aBUaTPaHCIIOPTHBIX
NPeanpUSTUSIX.

4 O0bem JHCUMNJIHHBI H BHABI y4eOHOii paGoThl

Ob6mas TpynoeMKOCTh MHUCHMIUIMHBI COCTaBJISeT 2 3ayeTHble eXHHMUIBL,

72 akageMH4YecKHX yaca.

HanmeHnoBanue E;:;(B) CeMZCTpH
OO61uas TpyA0eMKOCTh TUCIHIUIMHEI 72 72
KoHnTtakTHas pabora: 32.3 32,3
JIEKIIUHU 16 16
NIPaKTHYECKHE 3aHATHUSI 16 16
CEMHUHApBI - -
nabopaTopHble paboThI - -
KYPCOBOii IIpoeKT (pabora) - -
CaMocTosarensHas paboTa CTyIeHTa 22 22
KoHTtponbHble paboThl - -
B TOM 4YHCJI€ KOHTaKTHas paboTa - -




" Bcero CemecTpnl
auMeHOBaHHe A 2
IIpoMexyTouHas aTTecTauus - -
KOHTaKTHasi paboTa 0,3 0,3
CamocTosiTensHass paboTa 1O MOJArOTOBKE K 3a4eTy C 17,7 17,7

OlLIeHKOM

S Coaepxanne JHCHHNTHHBI
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Tema 2. Xapakrepucruka v,
pas3fenoB U KpaTKuH aHaIu3 10| + 5 i J. 113,
TpeboBaHuii crannapra [SO CPC, IT
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Tema 6.MexayHapoaHbIii JL, 113, V.
crangapt kadectsa IOSA , 10 + + + CPC. 16M’f
ISAGO,SAFA MPK, IT
Tema 7.0cHOBHBIE BOTIPOCHI 1,113, v, 1,
cepTUhUKALIHA CHCTEMEI 10 CPCIir 10MT
MEHEeKMEHTa KadyecTBa A,
Hroro no pucummiuvuae 72 | J f

JI — nexuwus, I13 — npakruaeckoe 3ansitue, CPC — camocTosTensHas pabora cry-
nenTa, BK — BxoaHoii koHTpoIs, J| — noxnan,V — ycrHsiit onpoc, PKC — pas6op koH-
KpeTHoi cutyauuu (ketic-meton),IT-IT-metons, MPK — Meton passuBaromeil koo-
nepauu, 10MT — necITUMHUHYTHEII TeCT.

5.2 Temsl (pa3aenbl) AHCHHIIHHBI H BHABI

HaumeHoBaH#e TeMBbI 3| IT3 | CPC | Bceero

JUCLUITTIUHBI 4acoB
Tema 1. Hcropus co3nanus cranmaapros [SO
9000, cTtpykTypa 1 001aCTh IPUMEHEHHS
Tema 2. XapakrepucTuka pa3ielioB U KpaTKHi

i 2 2 2 6
a”anu3 TpeboBanui crannapra ISO 9001-2015
Tema 3. JlokyMeHTHpOBaHHE CHCTEMBI MEHE K-
MEHTa KauecTBa
Tema 4. AyIUT CHCTEMBI MEHEIIKMEHTA KayecTBa 4 4 6 12

Tema 5. IlpolieccHBIH MOAX0/ B YIIPaBIEHHH 5 ) 4 10

aBHanpearnpusITHEM
Tema 6. MexnyHapoaHbli CTaHAAPT KayecTBa 5 5 5 6
IOSA , ISAGO,SAFA

Tema 7. OcHOBHBIE BOIIPOCH! CepTH()UKALIAU 5 ) ’ 5
CHUCTEeMbl MEHEeDKMEHTAa KayecTBa

Htoro 3a 8 cemectp 16 16 | 22 54
Hroro no nucuunnuge 16 16 22 72




JI — nexuus, 113 — npaktuueckoe 3auatue, CPC — camocrositenbHas pabora cry-
nenta, BK — BxoaHOl koHTpoOnb, /| — noknan,yY — ycrasiii onpoc, PKC — pa36op kon-
KpeTHOH cuTyauuu (keiic-meton),IT-IT-metons, MPK — meton pa3BuBaroiieid Koo-
nepauuy, 10MT — necITUMUHYTHBIH TECT.

5.3 Copep:xaHne THCUHILTHHBI

Tema 1. Ucropusa cospanusa crangapros ISO 9000, crpykrypa u obaacThb
NpUMeHeHHS

OnpeﬂeneHHe MCHEUDKMEHTA U ITOHATHA Ka4€CTBa, €ro Ueilb, BUAbI, IPHHIIHIIBI
H MCTOI[LI.YI[OBHCTBOPCHHG HOTp€6HOCTH H Ka4€CTBO IIPOAYKLIUH. PrIHOYHEIE OTHO-
IIICHHUA U KQa4ECTBO BBIHYCKaeMOﬁ NpOAYKIHH, YCIIYTH.

Tema 2. XapakTepucTHKa pa3iesioB H KPAaTKHiH aHau3 TPeOOBAHHI CTaH-
aaprta ISO 9001-2015

OcHoBHble NOHATHA U TpeboBanusa ctangapta ISO 9001-2015. Cucrema me-
HeDKMeHTa KadecTBa. Obuine tpeOoBaHus. Cucrema MeHeDKMeHTa KayecTBa. Tpe-
OoBaHuA K JOKyMeHTaUUH. OTBETCTBEHHOCTh PYKOBOJICTBA B CHCTEME MEHEIKMEHTA
KayecTBa. MenexMeHT pecypcoB. [Ipoliecc xu3HeHHOro nukia npoaykuun. HM3ame-
peHMe, aHalIu3 U yIy4lIeHHe.

Tema 3. lokyMeHTHPOBaHHE CHCTEMbI MEHEI’)KMEHTAa Ka4yecTBa
[ToHsATHS ¥ 0COOEHHOCTH TOKYMEHTHPOBAaHHUS CHCTEMBl MEHEDKMEHTA KauecTBa.

OcHoOBHEBIE HEJId U 3aJa4i JOKYMEHTUPOBAaHHA. COCTaB, CTPYKTYpa U XapaKTCpUCTH-
Ka OCHOBHBIX JOKYMECHTOB CHCTEMBI MCHECIPKMEHTAa Ka4yeCTBA. Hpouecc IIOAI'OTOBKH H
YTBEPKIACHUA TOKYMEHTOB CHCTEMEBI MCHEIDKMEHTA KayeCTBa.

Tema 4. . AyaHT cHCTeMbl MeHeI)KMEHTAa Ka4yecTBa

Opranuzanus ayiuTa, CHCTEMbI MEHeKMeHTa kadyecTBa. OCHOBHBIE BHIBI ay-
JMTa KayecTBa 110 00beKTaM ayAMTa U KpaTKas XxapakTepucTika. OCHOBHBIE OpTraHK-
3allHOHHBIE NIPUHIIMIIBI BHEIIHEHI'O U BHYTPEHHETr0 ayiuTa (MPOBEPKH) CHCTEMBI Me-
He)KMeHTa KadecTBa. OCHOBHBIE CXeMBI 00cieJoBaHUs 00beKTa ayAuTa (IIPOBEPKH )
IIpH ayJMTe KayecTRa mpolecca.

Tema S. . IIpoueccHsblii MoAX0A B ynpaBJ/ieHHH aBHANIPeANPUSITHEM

OcHOBHBIE HallpaBJIEHHS IIPOLECCHOI'0 MOAX0/ia B YIPaBJICHUH aBHaNIpEaNIpHA-
THEM. C}’I_I_IHOCTB [IPOUECCHOIO MMoaxXona, OCHOBHEBIC €I'0 OIIPEOCIICHHA. [Tonoxenus
H Tpe60BaHHH ((PYKOBO,ELCTBEI I10 IPOLECCHOMY IOAX0OY» K CHCTEMaM MEHE/DKMEHTA.

Tema 6. Mexaynapoaubiii cranaapt kadectsa IOSA |, ISAGO, SAFA

O61as cTpykrypa u tpedboBanus crangaptoB [OSA,ISAGO,SAFA.u kpaTkas
ux xapaktepuctuka. Tpebosanue crannaproB IOSA,ISAGO no pasneny Ha3eMHOro
00CITy>KHBaHHs IPUMEHUTENBHO K aBHAKOMIIaHUH,asporopTa. OTINHYHS CTaHAapTa
IOSA ot npunaAToii B PO cucTeMB! OLleHKH YPOBHS 0€30MacCHOCTH 3KCILUIyaTaHTa.



[Ipaktuueckuii oneiT BHeApeHus ctannapToB IOSA, ISAGO Ha npuMepe aBUaKOM-
[IaHWH, a3pONopTa.

Tema 7.0cHOBHBIe BONPOCHI cepTHOHKANNH CHCTEMbl MEHEIKMEHTa Kade-
CTBa

OcHOBBI HanpaBleHHs, TIOAXO0BL, ITAlb! U poueaypsl ceprrdukamuun CMK.
[Ipaktuueckue acnektsl cepTudukanu CMK aBuakoMmanuu, a3ponopra, TOMIHBO-
3alpaBOYHOr0 KOMILJIEKCA.

5.4 IlpakTH4yeckHe 3aHATHSA

Homep Tematuka mpakTUUECKUX 3aHATHI Tpyno-
TEeMBI JUCLH- (ceMuHapoB) €MKOCTh
IIJTUHBI (4ackl)
IlpakTuyeckoe 3ansTue Ne 1. PazpabGorath pykoBo-
1 ACTBO I10 Ka4€CTBY aBHAKOMIIAHUH COTJIACHO PEKOMEH- 2

paumii 'CTP MUCO 2000-2015

IIpakTuyeckoe 3ansTHe Ne 2.Pa3paborars pykoBo-
2 ACTBO I10 HazeMHOMY obcnysxuBanuio BC cornacHo 2
tpedosanuii 'OCTP MCO 2001-2015

IIpaktyeckoe 3anatue Ne 3. CocTaBUTh HOMEHKJIA-
3 Typa JieJl CHCTeMBI MeHeP)KMEeHTa KayeCcTBa aBHaKOM- 2
MIaHUH, a3PONOpPTa.

IIpakTueckoe 3aHaTue Ne 4. PazpaboraTh cxemy

- IIPOBEIEHUS ayUTa COCTOSIHUA O€30MacHOCTH IoJe- 4
TOB aBUaKOMIIaHHMH cornacHo TpeboBanuit [OSA.
5 IIpakTHueckoe 3austiue Ne 5.0praHu3zaius nponecHo- 5

I'0 TTOAXO0J1a B YIIPaBJICHHH aBHAIIPEAIIPUATHEM.

IIpakTHyeckoe 3ansTHe Ne 6. Pazpaborath pykoBo-

6 JICTBO I10 Ka4eCTBY I'NIaBHOTO OIlepaTopa a’poropra, 2
13K cornacHo pekomenaauuii I'CTP MCO 2000-2015

7 IIpakTHyeckoe 3anaTue No 7. OpraHu3saius 1 poBe- 5
nenue ceprudrkaunu CMK aBHakoMnaHuu.
Hroro 3a 8 cemectp 16
Htoro no pucuuninHe 16

5.5 JlaGopaTopHblii IpaKTHKYM
JlabopaTopHBIii MPaKTUKYM YueOHbBIM [JIaHOM He TPeTyCMOTPEH.

5.6 CamocrosiTesibHas pa6oTa

Homep Bunsl camocrostenbHOM paboThl Tpyno-
TEMBbI TUCLIH- €MKOCTb
TITHHBI (4acel)

1 1. Tlouck, ananu3 MHOpPMALIHK U NTpopaboTKa yued- 2




Howmep
TeMBI JUCIIH-
TUIMHBI

Buasl camocTosATenbHON paboThI

Tpyno-
€MKOCTh
(dacer)

HOTO Marepuaia rno reMamM«MeHePKMEHT KayecTBa
aBHATPaHCHOPTHHIX NPENANPUITHI» KaK cdepa aes-
TenbHocTH[a-1, 2, 4, 6-2,3,5].

2. TloxproroBka JMoKIamoB.

3. ITloaroropka K yCTHOMY OIIpOCY.

2.ITouck, ananu3 uHGopMauuu 1 npopaboTka yuedbHOro
MaTepHaia 10 TeMe « YIIpaBlIeHHe Ka4eCTBOM OpraHH-
3al|M »: paboTa ¢ peKOMeHIyeMoil IuTepaTypoii [a-1, 4
0-3,4,5].

1. IloaroroBka JOKJIAIOB.

2. TloaroroBka K yCTHOMY OIpPOCY.

3. Ilowuck, ananu3 uH$opMauru 1 rnpopaboTka y4ueo-
HOTro Marepuana 1no teMam:«MexayHapoJHBIH CTaHAapT
kayecTBa IOSA , ISAGO, SAFA».pabora ¢ pekoMeH-
IyeMoii nmuTeparypoii [a-1, 4,6-3,5].

1. IToaroroBka QOKJIAI0OB.
2. IloaroroBka K yCTHOMY OIpOCY.

4.Ilouck, ananu3 uHopmanuu u npopaboTka yuyeGHo-
ro Marepuana no teme: «OpraHusalys CHCTEMBI Me-
He/DKMEHTa KadecTBa asponopra» [a2,3,4,06-2,5].
1. IloaroroBka JOKNIAJOB.
2. IloaroroBka K yCTHOMY OTIPOCY.

5.Ilouck, ananus uHdopmaium u npopaboTka yueOHOro
MaTepuana 1o reme: «OpraHu3alus CHCTEMbl MEHE K-
MEHTa KayecTBa aBUaKkomnauum» [a-2, 4,0-2,5].

1. IlogroroBka nOKIag0B.

2. IloaroToBka K yCTHOMY OIPOCY.

6.Ilouck, ananu3 undopmanmu 1 MpopaboTKa y4eOHOro
MaTepuana o reme: «OpraHuszanusi CHCTEMbI MEHE K-
MeHTa kauectBa T3Ka»[a-1, 4, 6-3,5].

1. IloaroToBka K yCTHOMY OMpOCY.

2.IloaroroBka noxJj1aaos.

7.I1ouck, ananu3 uHhopMalHu U MpopaboTKa y4eOHOro
MaTepuana rno reme: «OpraHuzauus ayiura 6e30macHo-
CTH IOJIETOB aBUaKOMNaHuW» [a-2, 4,6-3,5].

1. IToaroroBka noKIamgoB.

2. IloaroTroBka K yCTHOMY OIPOCY.

3. IlonroroBka K 1eCITHMHHYTHOMY TECTY

Htoro 3a cemecTp

22

HUTtoro no gucuUIIvHe

22




6 YueOHo-MeToaMYeckoe H HH(OpPMALHOHHOE obecneyeHHe AUCUHILIHHBI

@) OcHO8HaA Tumepamypa:

1. BHyTpeHHMI ayJUT CHCTEM MEHEKMEeHTa KadecTBa: Y4el. nocobue [DaeKTpoH-
HbI pecypc] : yued. nocodue / A.I'. 3ekyHoB [u ap.]. — DiekTpoH. naH. — Mocksa :
ACMC, 2010. — 160 c. ISBN: 978-5-93088-103-5 Pexum nocTyna:
https://e.lanbook.com/book/69266 — cBoGoaHbI# (naTa o6pamenus: 29.05.2018).
2. JIzequk, B.A. Pa3zpaboTka cucTteM MeHeKMEHTa KayeCTBa B COOTBETCTBUH C Me-
XKIyHapoJHbIM cTangapToM ISO 9001:2015 [DnexTponHslii pecypc] : y4eb. nocobue
/ B.A. JI3eauk. — DnekTpoH. naH. — Bonrorpan : Bonrorpaackuii TAY, 2017. —
132 ¢. — Pexum noctyna: https://e.lanbook.com/book/100848 — cBoGoaHEIH (naTa
obpaienus: 29.05.2018)..

3. Escrpomnos, H.A. MeHeI)KMEHT KadecTBa MPEANPUSTHIA ¥ opraHu3anuii. Y4eo.
nocobue [IeKTpoHHbIH pecypc] : yueb. nocobue / H.A. EBctponos, B.M. KopHnee-
Ba, C.B. babbikun. — OnekTpoH. nan. — Mocksa : ACMC, 2013. — 212 c. ISBN:
978-5-93088-135-6 Pexxum nocryma: https://e.Janbook.com/book/69270 — crob601-
HbIH (Data obOpamenus: 29.05.2018).

4.3exyHoB, A.I'. O6ecneueHne GyHKIIMOHMPOBAHUS CHCTEMBI MEHEIKMEHTA KayecT-
Ba: Yueb. mocobue [DnekTpoHHBI pecypce] : yueb. mocobue / A.I'. 3ekynos, B.H.
MBaHoB. — DnekTpoH. aaH. — Mocksa : ACMC, 2012. — 176 c. ISBN:
978-5-93088-117-2 Pexxum noctymna: https://e.lanbook.com/book/69268 — cBo6Go-
HbIH (aTa obpaienus: 29.05.2018).

0) oonontnumensHaa K1umepamypa:

1. Bosgymmenii kogexe Poccuiickoii @enepanuu. Ilo cocrosuuio va 01 mapra
2013 r. C yuerom u3MeHeHUH, BHeCeHHBIX DenepalbHbIM 3aKOHOM OT 25 fekabps
2012 r. Ne 260-®3 [Texkct]. — M.: u3n-Bo [Ipocnekr, 2013. — 61 c. — ISBN 978-5-
392-09057-0 KonuvecTBo sk3eMIuisipos 19.

2. PyxoBojcTBO 1o a3ponoptoBsiM cinyxbam [Tekct]. — MKAO, Doc 9137-
AN/898, YacTe 8. DkcIutyaTaiiioHHbIe ci1yx0bl. M3nanue yetseproe, 2002. — 126 c.
—ISBN otcyrerByer. KonuuecTBo 3K3eMILISpOB 5.

3.Hosocensues, B. 1., Tapacos, b. B., I'onmukos, B. K., Jlemun, b. E. Teopetu-
YeCKHe OCHOBBI cucTeMHOro aHanusa [Tekcr]. — M.: uzn-Bo Maiiop, 2006. —592 ¢.—
ISBN 5-98551-022-0. KonudectBo 3x3eMIuisipos 11.

5. Ilymunosa I'.C. Ynpapnenue kadecTBOM. MeToAHYECKHE YKA3aHUA 110 H3yde-
HUIO TUCLUIUIMHEI ¥ BBINOJHEHUIO KOHTPOIbHOM paboTsl. — CII6.: CIT6I'YT A, 2008.
—ISBN otcyrcrByet. KonuuectBo ak3eMmsipos 112,

B) mnepeyeHb pecypcoB HHGPOPMALHOHHO-TEJEKOMMYHHMKALMOHHON ceTH
«AHTepHeT?:

l.  AIMUHHUCTpaTHUBHO-yNpaBleHYecKUil Iopran [DieKTpoHHBIH pecypc] —
Pexxum noctyma: URL: http://www.aup.ru/__cBoGonusiif (mara obpaiieHus:
29.05.2018).
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2. Kypuan «ARS ADMINISTRANDI» («HckyccTBo ympaBneHus») [Diek-
TpOHHBIH pecypc] — Pexxum noctyma: URL: http://ars-administrandi.com/ cBoGoaHbIi
(mara obpamenus: 29.05.2018).

3. XKypnan«Ynpapnenue mnepcoHanom» [DneKTpoHHbIH pecypc] — Pexum
noctynma: URL: http://www.top-personal.ru/ BOOOAHBIH (mata oOpalueHus:
29.05.2018).

4. Mexnynapoanblii sxypHan «IIpoGeMbITEOpHUH ¥ MPAKTHKH YIpPaBIEHHS
[Onexrponnslit pecypc] — Pexum pocrynma: URL: http:/www.uptp.ru/ cBoGoaHBIH
(mara obpamenus: 29.05.2018).

5. DHUMKIIONEIUsIdIKOHOMHUCTA [DIeKTpoHHEI pecypc]. — Pexum mocryna:
URL:www.swot-analysis.ru cBo6oauslit (nata obpamenus: 29.05.2018).

r) nporpamMmMHoe oGecnieyenne (JIHNHEH3HOHHOe), 6a3bl JaHHBIX, HH(OpPMAa-
UHOHHO-CNIPABOYHbIE H MOHCKOBbIE CHCTEMBI:

6.  YuuBepcuterckas 6udnuoreka ONLINE [DnexTpoHHbIi pecype]. — Pesxim
noctyna:URL:http://biblioclub.ru cBoboausif (zata o6pamenus: 29.05.2018).

7. EnunHoe okHO JocTyna K o6pa3oBaTelbHBIM pecypcaM [DNeKTpOHHbIH pe-
cype]. — Pexxum nocryna:URL:http://window.edu.ru cBoGoauslii (nata o6pameHus:
29.05.2018).

8.  KoncynbrantlIiroc. OduumansHelil calT KOMITaHMH [DNEKTPOHHBIH pe-
cype] — Pexum moctyna: URL: http://www.consultant.ru/ ceo6oauslii (n1ata oGpatie-
Hus: 29.05.2018).

9. DOnektpoHHas OubnHoTeka Hay4HbiXx my6nukamuii «eLIBRARY.RU»
[Onextponnsrii pecypc] — Pexum noctyna: URL: http://elibrary.ru/ cBoGoauerit (nara
obpatenus: 29.05.2018).

10. OnexrponHo-6ubnHOTeuHas cHcTema u3marenscTBa «JlaHb» [DIeKTpoH-
HbI pecypc] — Pexum pocryma: URL: http:/e.lanbook.com/ cBoGonuslit (nata 06-
pamenus: 29.05.2018).

11. HayuyHas osnekTponHas Gubnmorexka «KuGepJleHuHKa» INeKTPOHHEIH pe-
cype] — Pexxum moctynma: URL:https://cyberleninka.ru/ cBo6onuslii (nara obpatie-
Hus: 29.05.2018).

7.MaTtepuanbHO-TeXHHYECKOEe 00ecneyeHHe TUCHHILIHHBI

M5t obecrieyenus yue6HOro mpolecca MaTepHaNbHO-TEXHUYECKHMH pecypca-
MH HCITOJIB3YeTCs 2 KOMIBIOTEPHBIX Kiacca kadeapbl Ne 20 «Menemxment» CIIO
I'VT'A, obopynoBanHBle 17151 NPOBENEHUS MPAKTHYECKUX paboT CPENCTBAMH OpITeX-
HUKH, NePCOHANBHBIMH KOMIIBIOTEPAMH, O0BEIMHEHHBIMH B CETh C BHIXOIOM B UH-
TEpHeT.

MHudopmaumonHo-cipaBoyHble H MaTepHabHble pecypchl 6ubauorexu CII6IY
TA.

8.06pa3zoBaTe/ibHble H HHPOPMAIHOHHBIE TEXHOJIOTHH

11



B npouecce npenogasanys AHCUHILIHHEI « MeHEDKMEHT Ka4ecTBa aBHATPAHC-
MOPTHBIX NPENIANPUATHHY HCIONE3YIOTCA KIacCHYeCKHe W HHTEPAKTUBHBIE METO/BI
00y4yeHHs B GopMe JIeKLHH, IPaKTHIECKUX 3aHATHH, a TAKXKe CAMOCTOSTENbHOM pa-
OOTHI CTYZEHTA.

B paMkax u3yd4eHHs QMCLMIUIMHBI HCIIONB3YIOTCS CleQyIolIHe 06pa3oBaTelb-
HBIE TEXHOJIOTHH.

Tpaguumonnas nexuus cocTaBIseT OCHOBY TEOPETHYECKOTO 00y4YeHHs B paM-
KaX JMUCLUHMIUIMHBI «MEHEIKMEHT KauyecTBa aBHATPAHCIOPTHHIX MPENANpUATHIY U
HallpaB/ieHa Ha CHCTEMAaTH3HPOBAHHOE U3JI0KEHHE HAKOIUIEHHBIX M aKTYyaJbHbIX Ha-
YYHBIX 3HaHWH. Jlekuus npeqHasHaueHa JUI PaCKPBITHS COCTOSHUS M MEPCIEKTHB
Pa3BHUTHA MEHEDKMEHTa B COBPEMEHHBIX YCIOBMsAX. Ha nexkuuu koHUEeHTpupyeTcs
BHHMaHHe 00ydaroluMxcss Ha Hauboee CIOKHBIX M Y3IO0BBIX BOIPOCAX, CTUMYIHpY-
€TCS X aKTHBHAsl [I0O3HABAaTENbHAs JesTeIbHOCTb.

BenymumM MeTosioM B IeKIIMH BBICTYNAET YCTHOE HM3JIOKEHHe YyuebHOro Mare-
pHaiia, KOTOPbI CONPOBOXKIAETCA ONHOBPEMEHHOW IeMOHCTpaluell clnaiioB, cos-
AaHHBIX B cpeieMSPowerPoint, npi He0OX0IUMOCTH NMPUBIEKAIOTCS OTKPHITHIE MH-
TEPHET-PECYPCHI, @ TaKXKe JEMOHCTPAllMOHHBIE U HaIJIsAHO-WUIHOCTPALIHOHHEIE Ma-
TEpHAIbI.

IlpakTHveckne 3aHATHS MPOBOAATCS B MHTEPAKTHBHOM (opMe, Koraa yueGHbIi
NpoLeCC OPraHU30BaH TaKHM 00Pa3oM, YTO MPAKTUYECKH BCE 00YYarOIIMECSOKa3bl-
BAlOTCsl BOBJICYCHHBIMH B IIPOLIECC IIO3HAHMS, OHHU HMEIOT BO3MOXKHOCTH ITIOHMMATh
upeIEKTHPOBATh 110 NMOBOLY TOTO, YTO OHH 3HAIOT M O YEM AyMalOT, IPH TOM akK-
THBHOCTE IPENO/aBates yCTyHaeT MECTO aKTHBHOCTH o0y4aeMbIX — 3amaueil npe-
noJiaBatesisi CTAaHOBUTCS CO3/IaHMEe YCIIOBHH IS HX HHHIIMATHBELB Xome nuanoroso-
ro 00y4YeHHs CTYIEHTBI y4aTcsi KDMTHYECKH MBICIHTB, pellaTh IpobIeMsl yIIpaBiie-
HHS OpraHu3alusMH Ha OCHOBE aHallh3a 0OCTOATENBCTB M COOTBETCTBYIOLLEH HH-
¢opmanmu, B3BEIUMBATh ANbTEPHATUBHBIC MHEHHS, NPMHUMATh NPOIYyMaHHBIE pe-
IIEHHUs, y4aCTBOBAaTh B HUCKYCCHsX. /i 3TOro Ha 3aHATHAX OpraHM3yeTcs Kak MH-
AMBUAYyalbHasA, TaK ¥ rpynnosas pabora (MPK, mis Hero xapakrepHa 1ocTaHOBKa
3a7ia4, TPy AHOBBINIOJIHUMBIX HHIMBHIYAJIbHO, TPeOYIOIUX pacrpeieieHHs paboTsl B
rpymme, Koonepauuy ycuiui odyvaronmxcs), npuMensiercs keiic-meron (PKC), po-
JIeBble MIDBl, HACT paboTa ¢ JOKyMEHTaMM M Pa3IHYHBIMH HCTOYHHKaMM MH(OpMa-
MY, B TOM uKcie ¢ MHTepHeTOM, NpOBOIATCS TECTHPOBaHHE, OPraHU3YIOTCS IHC-
KYCCHH, B TOM YHCJIe I'PYIIOBbIE, pEaNu3yeTCs METOJMKA «JIepeBO PelleHHi», IPo-
BOZTCS IMyOJIHYHbIE NPE3EHTAlMH MIPOEKTOB B cepe yIpaBiieHUsl OpraHU3aLHAMA.
PaccmaTtpuBaeMble B paMKaX IPaKTHYECKOIrO 3aHATHS 3aa4H, CUTYalLHH, TIPUMeEpPhI 1
po0JIeMbl HMEIOT NPO(ECCHOHANBHYIO HAIIPABIEHHOCTh U COZepKaT dIEMEHTbI, He-
obxoarMble 11 GOPMHUPOBaHHA KOMIIETEHIIHH B paMKax MOATOTOBKM GakanaBpa 1o
npoduino «MeHeHKMeHTHA BO3AYIIIHOM TPaHCIIOPTEY.

CamoctosTenbHas paboTa CTyJleHTa SBISETCS COCTABHOM 4acThio yueOHOH pa-
60TBI M mpezncTaBnseT cobol MIaHHPYeMyo paGOTy CTYAEHTOB, BBITONHAEMYIO IO
3a/1aHHIO U NIPU METOJIMYECKOM PYKOBOJICTBE NpEeNnoJaBaTelisi, HO Oe3 ero Hemocpe-
CTBEHHOIO y4acTusi. OCHOBHOM 1Ie/IbI0 CAaMOCTOSTENBHOM paboThI CTYIEHTa SBISeTCS
(popMHpoBaHHE HaBBIKA CAMOCTOATEIPHOIO NMPHOOPETEHHs 3HAHHH 10 HEKOTOPBIM
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BOIPOCAM TEOPETUYECKOr0 Kypca, 3aKperyieHHe U YyriyOJieHue NoJydeHHbIX 3HaHWH,
CaMOoCTOATeNbHad paboTa ¢ NEPUOJIMUCCKUMH U3JaHUAMH U HAYYHOM JIUTEpaTypoii, B
TOM YHCJIE HAXOASILMMHCS B INI0OATBHBIX KOMIBIOTEPHBIX ceTsiX. CaMOoCToATeIbHAs
paboTa noppasyMeBaeT MOATOTOBKY K JIGKLIMOHHBIM M MPAKTHYECKUM 3aHITHAM, a
TaK)Ke BBIMOJIHEHWE yueOHBbIX 3aJJaHMi, B TOM YHCJIe M HHIWBUAYAIBHBIX, I10JIydae-
MBIX CTYJI€HTOM Y IIpernojaBartess nocjie KaKIoro 3aHsITHS.

3ananusi, BHIHOCHMBIE Ha CAMOCTOSATENBHYIO paboTy, BBIMOJIHSIOTCS CTYIEHTa-
MH B (OpMax: KOHCIIEKTa; [IOUCKA U COCTaBIeHHS 0030pPOB JIUTEPATYPHI; BBITOJIHE-
HMS T1EPEBOJIOB C HHOCTPaHHBIX S3bIKOB; HAMCAHUS aHAIMTHYECKUX NOKIAI0B; [MO/I-
FOTOBKH JIOKJIaZloB B ()OpMe Ipe3eHTalMii; BEIOMHEHHE Y4eOHO-HCCIeI0BaTeNbCKUX
paboT; pelieHHs KeHcoB. Pe3ynbraTel caMOCTOSTENBEHON paboThl CTYAEHTa 0hOpM-
JAIOTCS Kak B TeTpajsx, TaKk M B JJIGKTPOHHOM BHIe, B TOM YHCIE B
penakropaxMSWord, Excel, PowerPoint, a Takxke Ha nucrax dopmara A4. Kou-
TPOJIb 3a BBHINOJIHEHUEM 33JaHHi, BBIHOCHMBIX Ha CaMOCTOSATENbHYIO paboTy, ocy-
LIECTBIAET NpenojaBaTelb. Tekyluuii KOHTPOJIb OCYLIECTBISAETCS B X0/Ie POBEPKH H
aHaJlM3a OTAENBHBIX BUIOB CAMOCTOSTENbHBIX pabOT, BBIMOJIHEHHBIX CTYJeHTAMH BO
BHeayquTOpHOe BpeMs.IIpoMeKyTOuHbIH KOHTpPONb MPOBOJUTCS B BHJIE JOKJIAJIOB
pe3ynbTaToB peuleHHss paboueidl Tpynmodl KeWCOB M BBICTYIUIGHHH Ha Hay4dHO-
NpaKTH4eCKOH KOH(EpeHIUH CTYyNEHTOB, aCIIUPAHTOB U MOJOIBIX YY€HBIX, MTOCBS-
LIIeHHOH nmaMATH aBHakoHcTpykTopa M.U. Cukopckoro, a Taxke myONHKaIHii Te3u-
COB B cOOpHHUKE 3TOH KOHGepeHIHH. ITOroBeIii KOHTPOJIb IPOBOJUTCS B XOJE MpPO-
MEXYTOYHOM aTTeCTallMH IHUCLUUIUIMHBI «MeHeIKMEeHT KayecTBa aBHATPaHCIIOPT-
HBIXIPENANPUATHI »B BHJIE 3a4eTa C OLIEHKOM.

Takum obpa3oM, B nporecce OCBOSHHS AUCHUILIUHBI «MeHeKMEHT KayecTBa
ABHATPAHCIIOPTHBIX MPENANPUATUI» MHUPOKO NpuMeHstoTes [T-meronsl:yuyeOHbIe
MyJIbTHMEIMIHBIE MaTepuanbl ¢ Hcnonb3oBaHHeM MicrosoftOffice (PowerPoint),
coZiepXallye THIIePCChUIKH, He0OX0IMMBIe I Nepexo/ia K MIPOU3BOJIBHEIM ITOKa3aM,
YKa3aHHBIM CJlaiiiaM B NpPe3eHTallMu, K padIMdHBIM TeKCTaM, (urypam, tabiaumam,
rpaukaM M pUCYHKaM B IIpe3eHTaluH, AokyMeHTaM MicrosoftOfficeWord, nucram
MicrosoftOfficeExcel, nokansHeiM unu MHTEepHET-pecypcaM, a Takke K COOOLIEHH-
M DJIEKTPOHHOH MouThl. JlaHHBIE MaTepuaibl MO3BONSIOT CHOPMHPOBATE Y CTYIEH-
TOB CHUCTEMY 3HAHUM, YMEHUHN U HAaBHIKOB [0 METOAHMKE M TEXHOJIOIHH HCIIOJIb30Ba-
Hust MHTepHeT-pecypcoB B mpoliecce 00yueHHs; aKTHBU3UPOBATh Ha IMPAKTHYECKHX
3aHATHAX JIEATENBHOCTh CTYNEHTOB IyTeM paldOThl B TBOPYECKHX MOArPYIINax IO
BBINOJIHEHHIO 3aJaHuil ¢ ucrnons3oBaHueM MicrosoftOffice; obecrneuuts mpomyk-
THBHBIA W TBOPYECKUH yPOBEHB JESTEILHOCTH IIPU BBITOJIHEHUH 3aJaHHI.

Koncynerauuu sBisioTcs ofHOH U3 GOpPM PYKOBOJCTBA CAMOCTOSTEIBLHON pa-
00TOH CTYZIEHTOB M OKa3aHUS MM IIOMOIIM B ITYOOKOM M BCECTOPOHHEM OCBOEHHH
JMCLUIUIMHBl JUCLUIUIMHEL «MEHeIKMEeHT KayecTBa aBHATPAHCIIOPTHBIX IIpe-
NONPUATHN». BO BpeMs KOHCyJbTallUM IpenojaBaTellb padoTaeT CO CTYJAEHTaMH,
KOTOpbIE€ MOTOBAT AOKJIAlbl U1 BBICTYIUIGHHs Ha NMPAKTHUYECKHX 3aHATHAX M Ha Ha-
Y4YHO-NIPaKTHYECKOH KOHGEpEeHLIHH, a TAaKXKe CO CTYIEHTaMH, CaMOCTOSTENLHO pe-
[ArMKUMHU B pabouux rpynnax keicsl. [IpermonaBaTens pa3bsicHsieT U 00CYKIAET CO
CTY/IEHTAMH TEOPETHYECKHE BOIIPOCH], KOTOPbIE HEOOXOJAMMO PACKPBITH B JOK/IAAaX,
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a TaKKe pPEKOMEHIOBaHHBIH paHee OMONHOrpadUUecKuil CIHCOK, MpaBHia €ero
oopmiIeHHs, a TaKxke oQOPMIIeHHs JOKIA0B, TE3UCOB, Npe3eHTanuii. [Ipenonasa-
Tellb OOBSCHSET CTyJ€HTaM NPAaKTHYECKHe aCIeKThl (yHKIHOHMPOBAHHSA COBPEMEH-
HBIX OpraHM3alliH, HampaBlisid WX K ONTUMAlIbHOMY pELIeHHIO KelcoB. Bo Bpems
KOHCYNIbTAlUs MPeANoaBaTellb MOXET OTBETUTh CTyIeHTaM HA MHTEPECYIOLIME HMX
BOIIPOCEI 10 TEOPUU MEHE/DKMEHTA, YTOYHHUTE H ellle pa3 O0BsICHUTE NPOWAEHHBIN Ha
JIEKUMOHHBIX M NPAKTHYECKUX 3aHATHAX MaTtepuall. KoHcympTalmu npoBoasTes pe-
TyJIPHO HE MEHee NBYX pa3 B HeJeNI0 B 4achkl CBOOOIHBIE OT Y4eOHBIX 3aHATHH U
HOCAT B OCHOBHOM MHIMBHyalbHBIN XapaKTep.

9 (I)OH}_I OLCHOYHBIX CpEeACTB IJis NpOBeJdeHHHA TEKYLWEro KOHTpoJs
YCneBaeMOCTH H l'lpOME}KyTO'-lHOﬁ aTTeCTalHH M0 HTOramM OCBOCHHSA AUHCIHHIIH-
HBI

YpoBeHb U Ka4eCTBO 3HAHUI CTYIEHTOB OLIEHUBAIOTCA 110 Pe3yNbTaTaM BXOIHO-
IO KOHTPOIIS, TEKYLIEro KOHTPOJISA YCIIEBAEMOCTH U IIPOMEXKYTOYHOM aTTECTALUMU 110
MTOraM OCBOEHHS JUCLUIIIMHEI B BHJIE 3a4eTa H SK3aMeHa.

BXonHo# KOHTpOMb NpenHa3Ha4YeH s BbIABICHHS YPOBHS YCBOGHHS KOMITe-
TEHIUH CTYAeHTaMM Ha MNpeIIEeCTBYIOIMX AMCLMILUIMHAX,KOTOPBIA obecreunBaeT
yCIIeUIHOe H3yYeHHe NaHHOW NUCLMIUIMHBL. BXONHOW KOHTPOJE OCYILECTBISETCS MO
BOIIpOCaM, Ha KOTOpBIX Oaszupyercs IUCHMIUIMHa«MeHEeIKMEHT KayecTBa aBHa-
TPAHCIIOPTHBIX NPENANPUATHI Y.

Tekyuuii KOHTPOJL yCTIEBA€MOCTH OOYHAOLINXCA BKIKOYAET YCTHBIE OMPOCEHL,
MHCBMEHHYIO ayTUTOPHYIO paboTy,IOATOTOBKY JOKIA[A0B M AeCITUMUHYTHBIH TecT,a
TaKXe 3a/laHusl, BbIJaBa€Mble Ha CAMOCTOSTENBHYIO paboTy MO TeMaM JUCLMITIMHEL.
YCTHBIN ONpOC MPOBOAUTCS HA MPAKTHYECKHX 3aHATUSAX B TedeHHe He Gosee 10 Mu-
HYT C LI€JIBIO KOHTPOJISA YCBOEHHS TEOPETHYECKOr0 MaTepHalla, H3/1araeMoro Ha JieK-
uuy. IlepeyeHb BONpPOCOB OMpeseNseTcss ypOBHEM MOATOTOBKH y4eOGHOH IpyIIb, a
TaKXkKe MHAMBUAYaJIbHBIMH OCOOEHHOCTAMH OOy4aromuxcs. JlecATUMHHYTHBIH TecT
[IPOBOJIUTCA IO TeMaM B COOTBETCTBHHM C JaHHOH IPOrpaMMOii M NpeJHa3sHadeH Jyis
NPOBEPKH 00YYarOIMXCs Ha IpeJMET OCBOEHHs Marepuana MpeblayIleil Jek-
IMH.KOHTPONIb BBINONHEHHS 33[aHKs, BBIIABAEMOrO Ha CaMOCTOSTENBHYIO paboTy,
IpecieyeT coboi 1eNlb CBOeBPEMEHHOTO BhISBICHHS IUIOX0 YCBOEHHOTO MaTepHala
AUCLHIUIMHBL AJIS1 TIOCNENYIONeH KOPPEeKTHPOBKH MJIM OpraHH3alHu 00s3aTeIbHOM
KOHCYJbTaluu. [IpoBepka BbIIaHHOTO 3alaHHs IPOM3BOIMUTCS HE peXe YeM OHUH pa3
B JIB€ HEJENTH.

IIpoMesxyTouHas aTTecTallds MO UTOTaM OCBOEHHS AMCLUILTHHBIIPOBOIHUTCS B
BHJIE 3a4YeTa B 8 CEMeCTpe, NO3BOJISIET OLIEHHTh YPOBEHbh OCBOCHHUSI KOMIIETEHIIHIA 3a
BECh IIEPUOM M3y4YeHHs QUCLMIUIMHEL. 3ayeT MNpearnonaraeT OTBEThl Ha JBa TEOPETH-
YECKHX BOIPOCA U3 NepeyHs BOMPOCOB, BEIHECEHHBIX Ha 3adeT.MeTomuka Gpopmupo-
BAHUA PE3yJIbTUPYIOIIEH OLIEHKH B 00A3aTENBHOM MOPSIKE YYUTHIBAET aKTHBHOCTB
CTYJICHTOB Ha 3aHATHSX, OCEIIAEMOCTh 3aHATHH, OLIEHKH 3a MPaKTHYECKHEe paboThl,
BBINOJIHEHHE CAMOCTOSTENBHBIX 3aJaHUH.
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9.2 banibHO-peHTHHIrOBasi OLIEHKA TEKYLIero KOHTPOJs yCNeBaeMOCTH H
3HAHUH CTY/IeHTOB

Obmias Tpya0eMKOCTh IOUCLUIUIMHBI COCTABJISET 2 3auyeTHble eIUHMIBL,
72 akajgeMHYecKHX 4daca.
By npomexyToyHOro KOHTpous — 3a4et (8 cemectp).

KonnuectBo 6amoB | Cpok KoH-
Tema/Bun yueOHbIX 3aHATHI (Olle- TpoJis (1mo-
HOYHBIX 3aJIaHHH ), TO3BOJISIOLIHUX siakoBeif | Ilpu-
CTYZIEHTY Hpiﬂ@MOiICTpHpOBaTSHOC— ISl Masecus ﬁoiep He- Mff‘,-la-
TUTHYTBIH YPOBEHb CPOPMHUPOBAHHO- MalbHoe | - MallbHOe 7lely C Ha- | HHUe
CTH KOMITETEHIH SHAHCHUE | SHAUCHHE | 1) 12 ceme-
CTpa)
Konmakmmuoieguoot 3anamui
AyauTOpHBIE 3aHATHS
Jlexuus 1 3 -1 1
ITpaktuyeckoe 3ansATHE | 3 5 2
Jlexuus 2 3 5 4
IIpakTHueckoe 3aHsiTHE 2 3 4 5
Jlexuus 3 3 5 6
IIpakTHueckoe 3aHsTHE 3 3 -4 7
Jlexuus 4 3 2 8
IIpakTHyeckoe 3aHsTHE 4 3 4 9
Jlexnus 5 3 5 10
IIpakTHyeckoe 3aHaTHe 5 3 5 11
Jlexuus 6 3 5 12
IIpakTHYeckoe 3aHsTHE 6 3 5 13
Jlexuus 7 3 > 14
IIpakTHyeckoe 3ausTHe 7 3 4 16
IIpakTHueckoe 3ansatue 7 3 5 17
Camocmoamenvhas paboma cmy-
denma
HUroro o 00s13aTe/IBHBIM BHAAM 45 70
3aHATHH
3ayer 15 30
HUToro no aucuunianee (MoayJio) 60 100
[lepeBoa 6215108 6aIJILHO-PEHITHHIOBOI CHCTEMBI B OL[EHKY
Mo «aKajJeMH4YeCKOH» LIKaJle
KoauyectBo 6a1oB no BPC Ounenka (o «akageMHYeCcKOi» KaJIe)
90 u bonee 5 — «OTIUYHO»
75+89 4 — «xopo1ioy»
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KonuuectBo 6amioB | Cpok KOH-
Tema/Bun yueOHBIX 3aHATHI (OLle- Tpous (1mo-
HOYHBIX 3aJIaHUH ), O3BOJISIOIINX AnKoBbIA | Ilpu-
CTYJIEHTY HpOI[eMoz;CTpI/IpOBaTB Joc- YLERR Mageu- Eomep He- Mel::IEl-
TUTHYTBIA YPOBEHb CHOPMUPOBAHHO- MaIbHOE | - MallbHOE JIeNIA C Ha- | HHe
CTH KOMIIETEeHLMH SHAICHHE | SHAUCHMC | 10 1a ceme-
cTpa)
60+74 3 — «yJIOBJIETBOPHUTEIHLHO
MmeHee 60 2 — «HEYJIOBJIETBOPHTENHHO

9.2 Meroan4ecKkHe PpeKOMEHJAUHH MO INPOBEACHHIO MNPoUeaypbl
OUEHMBAHHA  3HAHHH, YMeHHH H HAaBbIKOB H  (WJaH)  omnbITa
NAeATebHOCTH, XapaKTepH3YIOLHX Tanbl ¢opMupoBanusn
KOMIeTeHUHH

B mnpouecce npenonaBaHus JUCLHMIUIMHBI «MEHEKMEHT KadecTBa aBMAaTpaHC-
MIOPTHBIX MPEANPHATHNY JUIs TeKyLIeH aTTecTallii 00yYaloIuXCs HCIONB3YIOTCA Clie-
Jyrolye GopMBl OLIeHUBaHUS 3HAHHH, YMEHHH H HABBIKOB:

— MHIMBHIYaJbHBIH WM IPYNIOBOIi YCTHBIH OIIPOC;

— pacyeTHBIE 3a/1aHuUs;

— TecCT;

— aHaJIM3 JEeNIOBBIX CHUTYAIHH;

— Mpe3eHTaluy (MHAMBUIYAIBbHOTO WIIH IPYIIIIOBOrO NpeICTaBIeHH s BhIIOTHEH-
HOTO 3aJaHus, NOKJIAJ0B);

— 3aLUUTHI BBIMOJIHEHHBIX 3a/JaHHUi.

[To wTOoram ocBOEHMS MMCLMIUIMHBI MPOBOJMTCS IPOMEXYTOYHAs ATTeCTalUs
obyuatonmxcs B hopMe 3ayera.

OCHOBHBIMH TOKYMEHTaMH, PerlaMeHTHPYIOLIUMH MOPAI0K OpTraHU3alliHi U TIpo-
BEJICHHsI TEKYLLIEro KOHTPO/S YCIIEBaeMOCTH U IPOMEXKYTOYHON aTTeCTallH CTy/IeH-
T0B, 00y4aromuxcs B CII6I'Y T'A, ssisotes: Yeras CIIGIY I'A, yuebnas nporpamma
10 COOTBETCTBYIOILEMY HaIpaBIeHHIO IOATOTOBKH OakanaBpos, I[TonoxeHue o 6amib-
HO-PEHTHHIOBOH CHCTEME OLIEHKH 3HaHUH U obecriedeHus KadecTBa y4eGHOro mporec-
ca B CIIOI'Y TA.

Ha nepBoMm 3aHsTHM NIpenozaBaTelb JOBOIUT [0 CBeleHHS 00yYaromuxcs rpaduk
TEKYLEro KOHTPOJII OCBOEHUS JUCLMIUIMHBI U KPUTEPHH OLIEHKH 3HAHWi TPH TeKy-
[IEM KOHTPOJIE YCIIEBAEMOCTH, a TaK)Ke€ CPOKU M YCIIOBHS MPOMEXKYTOUHON HTOTOBOM
aTTeCTaIlHH.

Peannzanuio HenpepsIBHOTO KOHTPOJIS 3HAHHH, Mpero/jaBarelb OCYIECTRISET 3a
CYET YacoB, NMpPeIyCMOTPEHHBIX HOPMAMH BPEMEHH Ha INPOBEPKY DAa3HYHOrO posa
MMUCBMEHHBIX paboT, MpoBe/ieHHe KOHCYIBTAIHH | TIp.

ITokazarensmu, XapakTepu3yIOIHMH TEKYIYI0 y4eOHYr paboTy CTyAEeHTOB, AB-
JISIFOTCS:

—  aKTUBHOCTB IOCEILEeHHUs 3aHITUI U paboThl Ha 3aHATHAX;

—  OLEHKa pe3yJIbTaToOB YCTHOrO onpoca (MHAWBHIYAIBHOIO WK TPYIIIIOBOIO);
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—  BBICTYMJIEHMA C JIOKJIaJaMM U C pe3yJbTaTaMU BhHINIOJHEHHBIX 3aJlaHHi, B

TOM 4YHciie B hopMe Mmpe3eHTaLnH;
~  OLIEHKA 3allMThI BHITOJHEHHBIX 3aJaHHIA;
—  OLEHKa NPOXO0XKJIEHHUS TecTa.

Cpoku poMexyTOYHOH aTTecTaliy ONpeaessioTcs rpaguKoM y4eOHOro mpoliec-
ca. Ilo mucuunnuue «MeHEIKMEHT KadyecTBa aBUATPAHCIOPTHBIX eI IIpHs-
THH»TIPEyCMOTPEH 3a4eT ¢ OLIEHKOH.

3aueT npoBoAMTCS B (JOPME YCTHOrO OTBETa Ha 2 BONPOCA W3 NPHUBEICHHOIO HHU-
)K€ CITHUCKA.

9.3 Tembl KypcoBBIX paboT (IPOEKTOB) MO AHCHHILIHHE

Temel KypcoBBIX paboT (IPOEKTOB) 10 NUCLHILIHHE HeE MPEIYCMOTPEHBIL.

9.4 KonTpoubHble BONpochl AJs NMPOBeAeHHS BXOJAHOr0 KOHTPOJIS OCTa-
TOYHBIX 3HAHHH MO 00ecNeYHBAKIIHM JHCHHIIHHAM

BOHpOCBI o JMUCHHMIIIIMHE « FocyﬂapCTBeHHoe obecrnieyeHne 0€30MaCHOCTH
(byHKHHOHHPOBaHHH BO3OYIIHOT'O TpaHCIIOPTa»:

1. Kaxue oprael OCyleCTB/ISIOT FOCYAaPCTBEHHOE PeryJupoBaHue B 00J1acT
rpa)KJaHCKOH aBHALIHK?

HasoBute obmmecucTeMHbIe MepbI I'OCY IaPCTBEHHOTO PeryIHPOBAHUS.
Kakue @ynkuuu Beinonsser PoctpancHaazop?

4. HazoBuTe 11e71M rocyJapCTBEHHOTO PEryJIMPOBAHHS.

W

9.5 Onmucanue noka3zarteseii H KPHTEPHEB OLEHUBAHHS KOMIETEHIHH Ha
Pa3JIHYHBIX 3TANaxX HX GOPpMHPOBAHHS, ONHCAHHE IIKAJI OLleHHBAHHUS

PesynpraTel 00y4ueHus Oransl (YPOBHH) ITokazaTenu oueHUBaHUSA
¢hopMHpOBaHUs KOMIIETEHLUH
KOMIIETeHIIU M

1.CriocoOHOCTBIO K BOCTIPUATHIO, 0000INEHHIO, aHAIN3Y U CHHTE3Y HH(GOPMAaIIUH,
NOJIyYE€HHOM U3 PasHBIX HCTOUYHHUKOB,IIOCTAHOBKH 1IeJIH U BBIOOPY MyTel ee 10CTH-
enusi(OK-3).

— TepevuciseT MOJIX0/Ibl K
0000IIEeHHIO, aHATTH3Y W CHHTE-
3y UH(OpMaLKH, TIOTy4YEeHHOH
U3 pa3sHbIX HCTOYHHKOB,

3HaTh:
— IOAX0Jbl K 000011e- 1 yposens dop-

HUIO, aHAJIU3Y U CUHTE3Y UH- MHpPOBaHHS

(GopmManyy, nory4eHHOH U3

Pa3sHbIX HCTOYHHKOB;
— OCHOBHBIE ITYTH O0C-

THXKEHHUS NTOCTAaBJIEHHOM I1eJIH. - ompenenseT GopMbl U METO-
- 2 ypoBeHb Gop- | AbI OPraHU3aL1H CBOEH paboThI
MUPOBaHHS paly IOCTHXKEHHUS ITOCTABJIEH-
HBIX IeIei.
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Pesynprarel 06yueHus

Drtarnsbl (ypoBHH)
dopmMupoBaHUs
KOMIIETEHIIU I

ITokazarenu oueHMBaHus
KOMIIETEHIIMH

YMeTh:

— aHaJIU3UPOBaTh HHDOP-
MalHIo, MOJIy4YeHHYIO U3 pas-
HBIX HCTOYHHKOB, BBIABIIATH
KJIFOY€BBIE NTPOOJIeMBbI U (ak-
TOPBI BJIMSAIOIINE Ha KA4€CTBO
NpeAOCTaBIAEMBIX YCIYT;

— OLEHHUBATh ) PEeKTHB-
HOCTh MEHE)KMEHTa KayecTBa
NpeATIPHATHSL.

1 ypoBeHs dop-
MHPOBaHHS

- HCHOJB3YyeT HH(OPMAILIHIO,
MOTY4YEHHYIO U3 Pa3HbIX UC-
TOYHUKOB, [UISI JOCTHXKEHHS
IOCTaBJIEHHBIX LI€JIEH;
-OLIEHUBAET KJIIOYEBbIE MPO-
O51eMbl U aKTOPBI BIUSIIOLIHE
Ha 3G GEeKTHBHOCTH MEHE K-
MEHTa KayecTBa IIpeIpPUITHS.

2 ypoBeHb op-
MHPOBaHHs

—IIpUMeHsieT HHPOPMAIIHIO,
IIOJIyYEHHYIO U3 Pa3HbIX HC-
TOYHHUKOB, ISl JOCTHIKEHHS
IIOCTaBJICHHBIX LIEJICH.

Bnaners:

- HaBBIKaMH paboTHI C HH-
dopmaLiuen, monyyeHHOH K3
Pa3HbIX UCTOYHHUKOB;

- METOJIaMU U QYHKIHUSIMH

yIIpaBJIeHUs OpraHU3ally-

eyl Oy JOCTHXKEHUS I10-

CTaBJICHHOH I1€JIH.

1 ypoBeHb dop-

- OLIEHUBAET CBOM HABBIKH pa-
00ThI ¢ MHOpPMaLIKEH, TTOITY-
YEeHHOH M3 pa3HbIX HCTOYHM-

MHPOBaHUs
KOB;
- pa3pabaTbIBaeT MEPONIPUSTHUS
IJ1s1 00€eCTIeYeHUs] BBICOKOTO
Ka4yecTBa Ipe0CTaBIsAeMbIX

2 ypoBeHb ¢op- | YCIYT.

MHPOBaHU - OLICHUBAET HABBIKH OpraHu-

3allMM cBOeH paboThl pagu
JOCTHIXEHUS ITOCTaBJIEHHBIX
Leyen

2. '0OTOBHOCTBIO K KOOIMEpaIMy ¢ KOJUIEraMHy, paboTe B KOJIEKTHBE, YMETH Opra-
HHM30BaTh paboTy Maoro KoiekTuBa ucnoauutenen (OK-5).

3HATH:

—  OCHOBBI OpPraHHU3alUuH
paboThI MajIOro KOJIJIEKTHUBA
HUCIIOJIHUTEJIEH;

— NYTH, GOPMBI U METOJIBI
KOOIlepaliH ¢ KOJJIeraMHy B
OpraHH3aIHH.

1 yposensb ¢op-

— OIlpeeNsieT OCHOBHbIE Ha-
IpaBieHUs pabOThl MaJIOTO
KOJJIEKTHBA UCTIOJTHUTENEH s

MHPOBaHUs CHCTEMBI MEH/IDKMEHTa KauecT-
Ba aBHATPaHCIIOPTHBIX IpeJi-
NPUATHH.
- ompenensieT NyTu, GOpMBl U
2 ypoBeHb GOp- | METOMIBI KOOTIEPALIMH C KOJIIe-
MUPOBaHMS raMHi B OpraHu3alnH.
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PesynbTatel 00y4yeHus

Jtansl (YpOBHH)
(hopMHpOBaHUS
KOMIIETEHIHH

[Tokazarenu oueHUBaHUS
KOMITeTEeHIIH I

YMerTs:

— OpraHuM3oBaTh ceds U
COTPYIHHUKOB JIs BBIIOJHE-
HHS ITOCTaBJIEHHBIX 33/1a4 B
00J1acTH MEHEIKMEHT Kaye-
CTBa aBHATPAHCIOPTHBIX

1 yposens ¢op-
MHPOBaHHS

- IIIAaHUpYET CBoe paboyee
BpeMsi CornacHo paszpaboraH-
HBIX M YTBEPXKICHHBIX paHee
IUIaHOB paboThl OpPraHU3aIMH. .

2 ypoBeHb ¢op-

-I[IPOU3BOAHUT KOHTPOJIb 34 BbI-
I[IOTHEHHEM HaMEYE€HHBIX ME-

IpEANPUATHH. = g
MHPOBaHHUSI ponpuATHi ceboit U cBOMX
MIO{4MHEHHBIX..
Bnaners: - OLICHMBAaET OPTraHU3alHIo pa-

- CIIOCOOHOCTBIO OpPraHuso-
BaTh pa60'ry MaJIor 0 KOJIJICK-
THBa UCIIOJIHUTEJIEH s JOC-
THXCHHA IMOCTABJICHHBIX LIE-
Jei B 00acTu MCHEIKMEHTA
Ka4dyeCcTBa.

1 ypoBeHs ¢op-

OOTHI MAJIOro KOJUIEKTHBA HC-
MMOJIHUTEJICH OJIs1 IOCTHXKEeHHUS

MHPOBaHMUA IMOCTABIIEHHEIX 1ieJiel B 00Jac-

TH MEeHeDKMEHTa KayecTBa.

- COIJIaCOBBIBAET BOIIPOCHI Ka-
2 ypoBeHs ¢op-

4YecTBa C 3aMHTePeCOBAaHHBIMH
MHUPOBaHHUSA

CJ'Iy}K6aMH OpraHH3allyi.

3. CiocoOHOCTBIO TPUHUMEHSITh HOPMATHBHBIE [TPABOBEIE JJOKYMEHTHI B CBOGH Jes-

tenbpHOCTH (OK-8).

3HATE:

— HOPMaTHBHO IPaBOBhIE
JIOKYMEHTHI IO BOIIPOCaM
CHCTEMBI MEHEDKMEHTA Kaye-
CTBa B OpraHH3AallHH.

1 ypoBeHsb ¢op-
MHPOBaHHS

-OIIMChIBA€T HOPMaTHUBHO IIpa-
BOBbIE JOKYMEHTHI I10 BONpPO-
caM CHCTeMBbl MeHeKMEHTa
Ka4yecTBa B OpraHU3allHH.

- onpejensaeT OCHOBHBIE MO
XOZIbl K OpraHU3aluu paboThl
110 BHEPEHUIO MEHE)KMEHT
Ka4yecTBa B aBUATPAHCIIOPTHBIX
NpPeANPUSTUSIX.

2 ypoBeHb ¢op-
MHUPOBaHHUs

-JIelIerupyeT CBOH MOJIHOMO-
Yus NOJYUHEHHBIM 17151 3 dek-
THUBHOTO YNIpaBJIEHHS OpraHu-
3amueii B 00JIaCTH MEHE K-
MEHT KayecTBa B aBUATpaHC-
HNOPTHBIX MPEANPUITHAX.
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PesynbraTel 00y4yenus

Jranbl (YPOBHH)
hopMHUpOBaHHUs
KOMIIETEHIA M

[TokazaTenu oneHUBaHUSA
KOMIIETeHLIUH

YMetn:

-HCIONB30BaTh HOPMATHUBHO
[IPaBOBBIE IOKYMEHTHI IO BO-
IIpocaM CHCTEMBI MEHE K-
MEHTa KayecTBa B OpraHu3a-
I[[AH.

1 ypoBeHns dop-
MHUPOBaHUs

- IPUMEHATH HOPMATUBHO Ipa-
BOBBI€ JOKYMEHTHI [0 BOIPO-
caM CHUCTeMbI MEHEe/DKMEHTa
KayecTBa B OpraHU3aliu

2 ypoBeHb ¢op-
MHUPOBaHHS

- QaHAJIU3UPYET COCTOSIHHE
HOPMAaTHBHO NPaBOBBIX JTOKY-
MEHTBl CHUCTEMBl MEHEXKMEH-
Ta Ka4yeCTBa B OpraHU3allHH.

Bnanets:

- HaBBIKaMU paboThI ¢ HOpMa-
THBHO IIPaBOBBIMH JIOKYMEH-

TaMH 10 BOIIPOCAM CHCTEMBI

MEeHe/DKMEeHTa KauecTBa B Op-
raHu3alHu.

1 ypoBenb dop-

- O€HHUBAET COCTOAHHUE HOP-
MaTHBHO IMPaBOBBLIX JOKYMEH-
Tbhl CHCTEMBI MCHE/?)KMCHTA

MHPOBaHHS
p Ka4yecTBa B OpraHU3allHH.
- CO3/laeT HOPMATHUBHO MPaBoO-
BBIX JIOKYMEHTBl CHCTEMBI
2 ypoBeHb ¢op-
MEHEeKMEHTA KayecTBa B op-
MHPOBaHHS

raHu3alMu.

4. '0OTOBHOCTBIO K CAMOCTOSTEIIbHOM, HHAUBHIYaIbHOM paboTe, IPUHATHIO OTBET-
CTBEHHBIX PEelIeHHH B paMKax cBoel npodeccruonansHoi komnurenun (11IK-2).

3HaTh:

— OCHOBHBIE METOMBI Op-
raHU3aUMOHHO yIpaBlieHYe-
CKOH paboTHI;

— METOJbI MPHHATHS pe-
[IEHHS M peaii3alliy ero B
JeHCTBUAX.

1 ypoBens ¢op-

-nepe4yucnser GopMbl U METO-
Ibl OpTraHU3aLHOHHO-
yIpaBlIeHYeCKOl paboThl U
NpPUMEHSET B paMKax CBOEH

MHPOBaHUA .

npodecCHOHAIBHOW KOMITH-
TEeHILIHH.
- orpeziensieT (OpMbI U METO-
JIbl OpraHU3alMOHHO-
YIIpaBJIeHYE€CKOH paboTHI B

2 YpoBeHE op- paMKax cBoei npodeccHo-

MHpoBaiE HAJIbHOH KOMITHTEHLIHH.

YMeTs:
— OLEHHUBATh NPUHATHIE
3¢ PeKTHBHbIE pelieHus B 06-

1 ypoBeHs dop-
MHUPOBaHHS

- [IJIJAHUPYET MEPONPHUATH T10
BHEJIPEHUIO MEHEKMEHT Ka-
4YeCTBa B aBUATPAHCIIOPTHBIX
NPEANpUATHSIX.
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PesynbraThl 00y4eHus Oransl (YpOBHH) [loka3zaTenu oueHUBaHHUS

thopMupoBaHUs KOMIIeTeHI[HH
KOMIIETEHUMH
JIACTH MEHEJDKMEHT KayecTBa - BBIOHpaeT 3 heKTUBHBIE pe-
B aBHATPaHCIOPTHBIX Ipeji- LIeHUs B 001aCTH MEHEKMEHT
NPUATHSAX; KayeCcTBa B aBUATPAHCIOPTHBIX
— 00OCHOBBIBATH MEPO- IpeanpUsATHAX.

2 ypoBeHb ¢op-
IPUATHU 110 BHEJIPEHUIO Me-

MHPOBaHHUs

HEJKMEHT Ka4yeCcTBa B aBHa-
TPaHCIIOPTHBIX NMPEANIPUATH-
AX.

- oTOHpaeT coBpeMeHHbIe TIPo-
rpaMMHbIe o0ecrieYeHHs [/

1 ypoBeHs ¢op- NPHHATHA ) PEKTUBHBIX pe-
MHpPOBaHHA IIIEHUH B o0acTu MEHEIKMEH-
Ta Ka4eCTBa aBUATPaHCIIOPT-
HBIX IPEeANPUATHSX.

Bnanets:

— MporpaMMHBIM obecie-
YEeHHUEM TOJJIEPKKH 3a/1a4
INPUHATHSA 3 HEKTUBHBIX pe-
IIEHWH B 001aCTH MEHEK-

MCHTA Ka4eCTBa aBUaTpaHC-

MOPTHBIX TPEANPUITHSIX. -~OLICHHBA€eT COBPEMEHHBIE ITPO-

rpaMMHBIe OOecTieueHHs JIJIs

2 ypoBeHb (pop- | IPUHATHS 3P PEKTUBHBIX pe-
MHPOBaHUS LIEHUH B 00J1aCTH MEHEKMEH-
Ta KauecTBa aBHATPAHCIIOPT-
HBIX NPEANPHATHSIX.

XapakTepUCTUKH 1LKAIbl OLleHUBAHHS [TPHUBEIEHBI HIKE.
1. MakcumansHoe konudecTBo 6aioB 3a sk3ameH — 30. MuHuManbHoe (3a-
YETHOE) KOJHYECTBO OAIIOB («IK3aMeH can») — 15 6amios.
2. Ilpu Habope MeHee 15 6ayIoB — 3K3aMeH He ClIaH 110 NPUYMHE HENOCTaTOY-
HOT'O YPOBHsI 3HAHHIA.
3. DK3aMeHalMOHHas OLIEHKa BBICTaBIAETCs KaKk CyMMa HaOpaHHBIX 6aLioB 3a
OTBETBI HA BOIIPOCHI OMJIETa U 3a pellieHHe 3aa4H.
4. OrtBeTsl Ha BONPOCH! OHJIETa OLIEHUBAIOTCSA CJIELYIOIHM 00pa30M:
— 1 6ann: OTCYTCTBHE NPOJAEMOHCTPHPOBAHHBIX 3HAHUM M KOMIIETEHIUI B
pamMKax 0o0pa30BaTe/bHOro CTaHJapTa (HeT OTBETA Ha BOIPOC) MJIM OTKA3 OT OTBETA,
— 2 bamna: HET yNOBIETBOPUTENIBHOIO OTBETa HA BONPOC, AEMOHCTPALH
(parMeHTapHBIX 3HaHUH B paMKaX 06pa3oBaTeNbHOrO CTaHAApTa, He3HAHHE JIEKIIH-
OHHOT'0 MaTepHaa;
— 3 bama: HeT yIOBIETBOPUTENBHOTO OTBETA HAa BOIPOC, MHOTO HABOMS-
IIMX BOIMPOCOB, OTCYTCTBHE OTBETOB 10 OCHOBHBIM IMOJIOXKEHHSIM BOIIPOCA, HE3HAHHUE
JIEKIHOHHOTO MaTepuala;
— 4banna: oTBET YAOBIETBOPHUTENIbHBIN, OLIEHUBAETCS KaK MHUHHUMAJIBHO
He0OXOJMMBIe 3HAHHA 110 BOIIPOCY, IMPH 3TOM MOKAa3aHO XOTS Obl MUHHMAIBHOE 3Ha-
HHE BCeX pa3s/elioB BOMpoca B MIpeJeNax JIEKUMOHHOro Marepuana. [Ipu 3toM cry-
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JAEHTOM JAE€MOHCTPUPYETCS OCTaTOYHbIM 00beM 3HaHUH B paMKax 0Opa3oBaTeILHOro
CTaH/AapTa;

— J5b6annos: OTBET YHOBIETBOPUTENLHEIM, JOCTATOYHbIE 3HAHHI B 00BEME
y4eOHOH NpOorpaMMbl, OPUEHTUPOBAHHBIE HA BOCIIPOM3BEIEHHE; HCIIOIB30BAHHE Ha-
YYHOH (TEXHHYECKOH) TEpPMHUHOIOTHH, CTHIMCTHYIECKH IPAMOTHOE, TOTHYECKH Mpa-
BUJIbHOE M3JI0JKEHHE OTBETa Ha BONPOCH], YMEHHE JeNIaTh BLIBOJIEI;

— 66annoe: OTBET yJIOBJIETBOPHTENbHBIN, CTYJEHT JOCTATOYHO OPHEHTH-
PyeTCs B OCHOBHBIX aCIEKTaX BOIPOCA, CTYI€HT AEMOHCTPHUPYET MOJIHBIE H CHCTEMA-
THU3UPOBAaHHEIE 3HAaHHA B 00BEMe yueOHOM IPOrpaMMBEI;

— 7 6annos: OTBET XOpOIIMii (IOCTATOYHOE 3HAHKE MaTepHana), Ho Tpebo-
BaJlMCh HABOJSAIIME BONPOCHI, CTYJEHT AEMOHCTPUPYET CHCTeMaTHU3UPOBaHHbIE, IIy-
OOKHe U TOJIHBIE 3HAHHS 110 BCeM pasfesiaM y4eGHOM IporpaMmel;

— 86annos: OTBET XOPOLINH, OTBETOM JOCTATOYHO OXBayeHbl BCE pasfielibl
BOIIpOCa, €MHUYHbIE HABOJSALIME BOIMPOCHI; CTYAEHT AEMOHCTPHPYET CIOCOOHOCTH
CaMOCTOSATENIEHO peLIaTh CIOXKHbIE IPoOJIeMBbl B paMKax yueOHOI porpaMMEI;

— 9 bannos: cucTeMaTU3HPOBaHHBIE, INIyOOKHE M IOJIHBIE 3HAHUSA 11O BCEM
pasjenaM y4eOHOM NporpaMMBl; CTYJEHT NEMOHCTPHPYET CIOCOGHOCTh CaMOCTOS-
TEJIPHO U TBOPYECKH pEINaTh CIIOXKHBIE NMPOOJIEMBl B HECTaHIAPTHOM CHUTYallMM B
paMKax y4yeOHOH MporpaMMel;

— 10bannoe: oTBET Ha BONPOC IOJIHEIA, He OBLIO HEOOXOIUMOCTH B JO-
TNIONHUTENBHBIX (HaBOAALIMX BOIPOCAX); CTyAEHT AEMOHCTPUPYET CHCTEMATH3HPO-
BaHHbIE, INyOOKME H IOJIHbIe 3HAHHA IO BCeM pasjeliaM y4eGHOH IporpaMMel, a
TaK)Xe M0 OCHOBHBIM BOIIPOCAM, BBIXOJSIINM 32 €€ MpeIebl.

5. PeleHue 3anauu olleHHBAETCS TaK:

— 10 6annos: 3ananue BhimonHeHo Ha 91-100 %, pelieHHe W OTBET aKKy-
paTHO 0)OpMIIEHBI, BBIBO/IbI 0OOCHOBAHEI, JaHa NIPABUIIbHAS U TIOJIHAS MHTEPIpeTa-
M4 BBIBOJIOB, CTYJCHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHMS, YBe-
PEHHO | NPaBHJIbHO OTBEYAET HAa BOIPOCHI MPerogaBarelis;

— 9 bannos: 3a1anKe BBINONHEHO Ha 86-90 %, pelleHHe U OTBET aKKYPAaTHO
0¢)opMIIeHbI, BBIBO/IbI 0OOCHOBAHBI, laHa IIpaBHJIbHAS M MOJHAS HHTEPIPETALUsl Bbl-
BOZIOB, CTYJICHT apryMEHTHPOBAaHHO OOOCHOBBHIBAET CBOIO TOUKY 3PEHHs, IPABHIIBHO
OTBEYaeT Ha BOIIPOCHI MPeTIoIaBaTelIs;

— &8 bannoe: 3ananue BhINOMHeHO Ha 81-85 %, X0/ pelieHus IPaBUJIbHBIH,
HE3HAYUTeJIbHBIC MIOTPEIIHOCTH B 0QOPMIIEHHH; NPABUIIBHAS, HO HE MOJIHAs HHTep-
NpeTalus BbIBOAOB, CTYICHT JaeT NMpaBUIIbHBIE, HO HE IOJIHbIE OTBEThI Ha BOIIPOCHI
npenojaBares, UCTBITHIBAET HEKOTOPbIE 3aTPYAHEHHsS B HHTEpIPETALlMH MTONYYeH-
HBIX BBIBOJIOB;

— 7 bannos: 3ajanue BeINIONHEHO Ha 74-80 %, X0/ pellleHus NpaBHIIBHBIH,
3HAYHTeJIbHBIE OIPEIIHOCTH B OQOPMIIEHHH; IPaBUIIbHAS, HO HE I10JIHas MHTepIpe-
Tallud BBIBOJIOB, CTYACHT JaeT NPaBUIIbHbBIE, HO HE MOJIHbIe OTBETHI HA BOMPOCHI Ipe-
IIoJlaBaTellsl, UCIIBITBIBACT OINpe/eIeHHbIe 3aTPYJAHEHUA B UHTEPIPETALUH MOJIyYeH-
HBIX BBIBOJIOB;

— 6 bannos: 3alaHUe BBINOIHEHO66-75 %, MOAXO[ K PEIUEHHIO MPaBUIb-
HbIH, €CTh OIMOKH, oopMIIeHHEe ¢ HEe3HAYHUTEbHBIMU MOTPEIIHOCTAMH, HEMoNHAs
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UHTEpIIpeTallksl BbIBOJOB, HE BCE OTBETHI HAa BONPOCHI MperoaaBatelis MpaBHIIbHbIE,
HEe CII0CO0EH UHTEPIIPETHPOBATE MONyYEHHBIE BHIBOJIBL,

— D bamnos: 3anaHue BHINONHEHO Ha 60-65 %, Moaxon K pelieHHIo Tpa-
BUJIBHBIN, €CTh OLIMOKH, 3HaYUTENbHbIE NOTPEIIHOCTH NPH 0POPMIIEHUH, HE TTOIHAs
UHTEpIIpeTalus BBIBOJOB, HE BCE OTBETHl HAa BOMNPOCHI NPENOAaBaTelis paBHIIbHEIE,
HE CII0COOEH UHTePIPETHPOBATE I10JIY4YE€HHBIE BEIBOIBI;

— 4 baana: 3ajanue BBIIONHEHO Ha 55-59 %, momxom K pelieHHio mpa-
BUJIBHBIN, €CTh OLIMOKHM, 3HaYUTENbHbIe NOTPEIIHOCTH NPH OPOPMIIECHHH, He TONHASs
WHTEpIpeTallus BBIBOJIOB, HE BCE OTBETHEI HAa BONPOCH! NperojaBaTeNs MpaBHIIbHEIE,
He CrI0cO0EH MHTEePIPETUPOBATH TONTyYeHHEIE BHIBOJIBI;

— 3 bamna: 3anaHue BBINONHEHO Ha 41-54 %, pelueHue comepX)HUT rpyOsie
OMOKH, HeaKKypaTHOe oopMIIeHHe paboThl, HelpaBUIbHAs UHTEPIPETAIs BbIBO-
JIOB, CTYJIEHT J1aeT HEeNpaBUIIbHBIE OTBETHI HA BOTIPOCHI MPEIO1aBaTelIs;

— 2 banna: 3ananue BbINonHeHO Ha 20-40 %, peuieHue colep)HUT rpybbie
OWNOKH, HeakKypaTHOe O(OpMIIeHHEe paboThl, BBIBOALI OTCYTCTBYIOT, HE MOKET
NPOKOMMEHTHPOBATh XOJI PEIIeHHs 3a/la4H, JaeT HelIPaBUIIbHBIE OTBEThI Ha BOMIPOCHI
TpenoaBaTes;

— 1 6ann: 3aaHue BBINOJIHEHO He MeHee, yeM Ha 20 %, pelleHue coaep-
KUT IrpyOble OLIMOKH, CTyJEHT He MOXKeT IIPOKOMMEHTHPOBATh X0/l pellIcHH 3a1ayH,
He c11ocobeH chopMyIHpPOBaTh BEIBOAKI 10 paboTe.

9.6 Tunosbie KOHTPOJbLHBIE 3aJaHUsl s TNPOBeJeHHS] TEKyLIero
KOHTPOJIA H  NPOMEXKYTOYHOH  aTTecTallHH MO  HTOraM  OCBOEHHS
AHCUHIIIHHBI

IIpumepHbIii mepeyeHb KOHTPOJIBHBIX BONPOCOB JIsi NPOBEAEHHS YCTHOTO
omnpoca.

1. OcHOBHBIE COCTABIIAIOLINE TOTUTHKY KAauyeCTBa U MX HaIpaBJIeHHs.

2. IlapameTpsl, onpenensouIe OTBETCTBEHHOCTE B 00JIaCTH KayecTna.

3. OtnuyuTensHble 0COOEHHOCTH MEHEKMEHTA KauecTBa AMEPHKaHCKOTO OT
EBponeiickoro B Bonpocax o0cCiTyKHBaHUS MTACCaAKUPOB.

4. OtnnyuTenbHble 0COOEHHOCTH MeHekMeHTa Kadecta T3K B PO u Espore.

5. OcHoBHBIE onpeJeNieH s U MoHATHS ayauTa cornacHo I'OCTP UCO 19011-
2012,

6. OcHoBHbIE QYHKIHHU U 3a0a49H CITyKObl METPOJIOTHH B CUCTEME MEHE/DKMEHTA
KayecTBa.

7. Kparkas xapaktepuctuka nokymenrta IOSA.

8. Opranu3anMoHHas CTPYKTypa U ciucreMa ynpasinenus (ORG ) cornacHo cran-
napra IOSA.
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9. HazemHoe obcnyxuBanue Bo3aymHsix cynoB (GRH ) cornmacHo craniapra
JOSA.

10.BHyTpeHHUH ayauT MeHeKMEHTa KayecTBa.

11.Ponb BBICIIEr0 PYKOBOJCTBA B CHCTEME MEHEKMEHTA KauecTBa.

12.BHewiHu#i ayquT MeHEKMEHTA KayeCcTRa.

13.Kpatkas xapakrepuctuka TOCTP MCO 9000-2015, ocHOBHBIE [TOJIOKEHUS H
cnoBapr CMK.

14.Kpatkas xapakrepuctuka 'OCTP CO 9001-2015, tpe6osanus CMK.

15.Kparkas xapakrepuctka FOCTP MCO 9004-2009, pekoMeHIAKH 10 YIIy4-
meHuro aearenbHocTH CMK.

16.Kpatkas xapakrepuctuka [OCTP UCO 19011-2012, pykoBoasiue yka3aHHus
110 ayIUTy CHCTEMBI MEHEDKMEHTA.

17.CtpykTypa pyKOBOACTBO IO KAa4€CTBY aBUAKOMIIAHHH.

18.CTpyKTypa pyKOBOJCTBa ITO Ka4€CTBY a3poIopTa.

19.11nan kayecTBa aBUAaKOMIIAHHH HJIH @3POIIOPTa, €r0 OCHOBHEIE pa3/ielibl.

20.OcuoBHble nonoxenusa fokyMeHTa [OSA u OT/IMYMS OT CTaHAAPTOB CEpHH
HCO 9000.

21.TepMHHBI OTHOCSILUECS K JEATENBHOCTH cornacHo TpeGosanuii MCO 9000-
2015 n.3.3.

22.0OcHOBHBIE TEPMUHBI OTHOCSIIHE K Tpoueccy cornacHo MCO 9000-2015 n.3.4.

23.0praHusaliuoHHas cTpyKTypa ynpasnedus CMK aBuanpeanpusarus.

24.OcHOBHBIE LIEJIM CHCTEMBI CepTH(UKALMK Ha BO3AYLIHOM TPaHCIIOpTE.

25.IIpouenypsl npoBeaeHus npopepok SAFA.

26.TepMuHBI OTHOCSLIHE K pe3ynbTaTtam cornacao MCO 9000-2015 n.3.7.

27 Kpatkas xapakrepuctuka T OCTP UCO 9004-2010. MeHe5KMEHT JUlsl 1OCTH-
YKEHHS YCTOMYHMBOIO ycIiexa OpraHu3aliy.

28.0OcHOBHBIE IOHATHS MPOLECCHOTO MOAX0/1a B MEHEI)KMEHTE KayecTBa.

29.0cHOBHBIE ONpeieeH|s] U MOHIATUS KBAJITMMETPHH.

30.XapaxkrepucTuka npunoxenns 16 x KoHBeHIH# 0 MexIyHapoHOI rpaskaH-
ckoi aBHauuu. Tom-1. Tom-2.

31.0OcHoBHbIe noHATHs U onpenenenns CMK ATB.

32.Ceprudpukanus CMK. CyurHocTs u cofepkasue.

33.I1paBoBbie ocHOBHI Poccuiickoii ciuctemsl ceprudukanun CMK.

34.06pabotka rpy3oB (CGO ) cornacHo cranmapra IOSA.

35.IIpHHIMITEI NPOLIECCHOTO MOAX0/a, €r0 GYHKIUH U 3a]a4H.

36.11ukn Jlemunra. OCHOBHBIE 3TAMbI.

37.OCHOBOIONOXHHKH KOHUEMIIHNNA YIIPaBIeHUs Ka4eCTBOM.

38.Xapakrepuctuka [[OCTP UCO 14001-2016 cucTeMBl 3KOJOrHYECKOro Me-

HEDKMEHTA.
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39.0cHoBHbIE (aKTOPBI, BIHAOIHE HA KAYECTBO MPOIYKLIUH.
40.KpaTkas xapakrepucrtika cranaapros ISAGO.
41.Pearuposanue Ha npoucmectsust (ORM-HS 19) cornacho cranpapra ISAGO

IIpumepHBIii NepevyeHb TeM AJs COOOLECHHIA.

1. OcHoBHEBIE OIIPEAC/ICHHA U IOHSTHA MCHEI)KMEHTA KayecTBa aBHarpeanpHs-
THA.

HMcTopust pa3BUTHS CUCTEMBI YIIPaBIEHUS KAYECTBOM.

[TpuHLMIEL MEHeIXKMEHTa KauyecTBa ¥ UX XapaKTepPHCTHKA.

OcHoBHbIE pa3jenbl PyKOBOJCTBA [0 KAYECTBY a3pONOpTa UM aBHAKOMITaHHH.

OcCHOBHBIE METOJIbI YIIPABIIEHHS KAUECTBOM.

CrannapThl U U3MepeHHs KayecTBa cepsca B asponoprax ASI 2000.

Tepmunsl, oTHOCsAIME K opranu3aiuu corinacio UCO 9000-2015 m.3.2. .

Pa3paboTka ¥ BHEIpeHHE CUCTEMBl MEHEDKMEHTA Ka4eCTBa B aBHANpeIpHs-

THH.

9. HasnaueHnue cucTeMbl KayecTBa aBHANIPEANPHATHSI.

10.ITapameTpsl, BKIIOYaeMble B JOKYMEHTAIBHOE OQOpPMIIEHHE.

11.MeponpusTre i NPOBEPKH COOTBETCTBHUS TPeOOBAaHUAM CHCTEM Ka4yecTBa.

12.0OcHOBHEBIE TEPMUHBL, OTHOCSIIHECS K ICATEIbHOCTH OIpe/ie/ieHHbIe CTaHAap-
tom MCO 9000-2015 n.3.3..

13.OcHoBHBIE COCTaBIAIOUIME TOMUTHKH KAYeCTBA U UX HAIPABIIEHHS.

14.ITapameTpsl, onpeaensrolre OTBETCTBEHHOCTE B 00JIaCTH KayecTBa.

15.01nguTenbHbIe 0COOEHHOCTH MEHEDKMEHTa Ka4ecTBa AMEPUKAHCKOTO OT
EBporneiickoro B Bonpocax o0y KHBaHUsI TACCAXKHUPOB.

16.0TnnyuTenbHbie ocobenHocTH MeHekMeHTa kKadectBa T3K B P® u Espore.

17.Xapakrepuctuka Ipunoxerus 16 k KoHBeHUMH 0 MeX IyHAPOIHON IpaskaH-
ckoi aBuaumu. Tom 1,2. .

18.0OcHOBHBEIE QYHKLIHH H 3a1a4H CIIyKOBI METPOJIOTHH B CHCTEMe MEHEKMEHTa
KadecTBa.

19.Pone cucTeMbl MEHeKMEHTA KayecTBA B aBHALIMOHHOMN JIeSATEIHHOCTH.

20.OcHoOBHBIE TEPMUHBI OTHOCSIIHECS TIPOLIECCY OTpe/ieIeHHbIE CTaHAapTOM
HCO 900--2015 n.3.4.

21.Kpatkas xapakrepuctuka [OCTP UCO 14001-2016 cucTeMBbl 3KOIOTHYECKO-
ro MeHePKMEeHTa.

22.0cHoBHBIE NOJOKEHUS ¥ CTPYKTypa JokymeHTa [OSA u oTiimums oT cTanaap-
ToB cepuu MCO 9000.

23.0Opranu3annonHas cTpykTypa ynpasinenus CMK aBuanpeanpustus.

24.0OcHOBHBIE LIENTH CHCTEMBI CepTH(HKALMH Ha BO3AYIIHOM TPaHCIOpTE.

25.Ilpouenyps! nposeaeHus npoBepok SAFA.

26.1IpHHIUIIBI IPOLIECCHOTO MOIX0/1a, ero OYHKIMH U 3a/a4H.

27.Mopens CMK, ocHOBaHHasi Ha IMPOLECCHOM MOIXOIE.

e B it -l

CoaepxxaHue TecToB
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1. KakuM rocysapcTBeHHBIM cTaHAapTOM PD ompenenuT ... NOJOXKEHHS H CI0Baph
CMK:
1. TOCTP UCO 9000-2015.
2. 'OCTP UCO 9001-2015.
3. TOCTP UCO 9004-2015.

2. Kaxum rocyapcTBeHHbIM cTaHnaptoM P® onpenenstot tpe6osanne CMK:
1. TOCTP UCO 9000-2015.
2. TOCTP HUCO 9001-2015.
3. TOCTP MCO 10011-09

3. Kakunm rocynapcTBeHHbIM cTaHzapToM P® onpenenstor pekoMeHAalHH 10

yny4ienuro aestenbHoctH CMK:
1. 'OCTP UCO 14001-98.

2. TOCTP UCO 9001-2015.
3. T'OCTP HCO 9004-2015.

4.KakuM 10OKyMeHTOM NaHbl PyKOBOJSIINE YKa3aHus o ayauTy (nmposepke) CMK u
OXpaHbl OKpY KaloLIei cpeb:

1. UCO 19011-2012.

2. 1CO 10013-1995.

3. UCO 10012.
5. CKoJIbKO NIPMHIMIIOB MEHEXKMEHTA Ka4ecTBa ompeeneHo cranaaptom MCO
9000-2015:

1. 10

2.7

3.6
6. Iloxxon k pazpaborke u BHenperuto CMK cornacho ctaggapra MCO 9001-2015
COCTOUT U3 HECKOJILKHX CTYIEeHEMH:

1.5

2.0

3.8
7. Ponp BBICILIETO PYKOBOJCTBA B CHCTEME MEHEIMKMEHTA Ka4eCTBA COCTOUT U3 Clie-
NYIOLIUX HalNpaBJIeHHH:

1.9

2: 10

3.8
8. CKOIIbKO BHJIOB JOKYMEHTOB MPUMEHSETC B CUCTEME MEHEPKMEHTA KauecTBa:

1.5

2.6

3. 10
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9. Ilpu ouenke CMK cnenyer 3amaBath  OCHOBHBIX BOIIPOCOB B OTHOIIEHHH
Ka)kJI0T0 OLIEHMBAaeMOoro Ipoliecca:

1.8

2.5

3.4
10. JleficTBus 11O yIy4IIEHUIO CHCTEMBI MEHEIDKMEHTA KAUeCTBA BKIFOYAIOT
HaIIpaBIICHUM:

1.7

2:5

3.9?
11. PYKOBOJCTBO 110 Ka4eCTBY aBHAKOMITAHHH, a3POIIOpTa 3TO:

1. OcHOBHbIE HaNpaBIeHUS JeATEILHOCTH;

2. buzHec-MIaH KayecTBa;

3. JloxymenT, onpenensitomuit CMK opranuzanuu.
12. Inan xayecTBa aBHAaKOMIIAHUH, a3PONIOPTA ITO:

1. IlepcnieXTUBHBIH IUIaH pa3BUTHS;

2. JIoKyMeHT, onpeaesionui Kakue MpoLeaypbl i PeCypChl A0JKHEI IPHUMe-
HATHCS K IPOAYKIIHH;

3. ObnacTh nesTeNnbHOCTH pykoBojacTtBa CMK.
13. Aynut cucTeMsl MEHEKMEHTA KauecTBa aBUAKOMITAaHHWH, a9POIOPTa 3TO:

1. CucremaTuyeckuii, He3aBUCHMBIH M JJOKYMEHTHPOBAHHBIH MIPOLIECC;

2. OnHOpa30BbIH TIPOLIECC;

3. MHoropa3oBslii poliecc.
14. Tpebosanus CMK k opranmzanuu, cornacao MCO 9001-2015 cocrosr uz
IIyHKTOB:

1.7
2.6
3:5

15. Tpebosanus CMK k 0opMIIEHHIO TOKYMEHTALHH JOKHBI BKJIFOYaTh  pas-
NIEJIOB:

1.5

2 3

3.9
16. JlokymeHTHpOBaHHas MpoLeypa, pa3paboTaHHas IS yIIpaBIeHHs JOKYMEHTa-
uuii CMK cocTouT u3 ~ IIYHKTOB:

1.5

29

3.7
17. OTBeTcTBEHHOCTH PYKOBOACTBA IO paspabotke u BHeaApenuto CMK, cornacHo
HCO 9001-2015 aBuanpeanpusTs COCTOMT U3 pa3ielioB:

1.3

2.6

3.10
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18. [lns yero Heo6X0AMMO NIPUMEHSTH OPraHU3all|iK MPOLECCH MOHUTOPUHIA, H3Me-
peHus, aHAIHU3a U YIIydIleHUd?:

1. IeMOHCTpaLMsI COOTBETCTBUS MPOAYKLHUH,

obecneueHue coorBeTcTBrss CMK

2. IOCTOSAHHOE TIOBBILIEHHE pe3yibTaTHBHOCTH CMK

3. 142
19. Ynpapnenue HeCOOTBETCTBYIONIEH MPOLYKIIKEH, cornacHo Tpebosanuro UCO
9001-2015 cocrouT u3 __ croco6osB:

1.6

2.5

3.3
20. ToxymeHTHPOBaHHas NIPOLEAypa, KOPPEKTHPYIOILHE JIEHCTBHE C LEIBI0 yCTa-
HOBJIEHUS NIPUYHH M COOTBETCTBHH, coracHo MICO 9011-2009 coctout uz
MYHKTOB:

1.7

2.6

3 i
21. BaxxnocTs nponeccHoro nmoxxoxa B CMK ompenenesa  nyHKTaMM B CTaH-
napte MCO 9004-2001:

1.6

2.4

3.7
22. OnepaTHUBHBIH 1aH 110 MEHEDKMEHTY Tpoleccos, cornacHo MCO 3004-2001
BKJIFOYAKOT _ IYHKTOB:

1.8

2.5

3.9

23. CKkoJ1bKO criocob0B MO yMpPaBJIeHHIO HECOOTBETCTBYIOIIEH ITPOLYKIIMH, ONpee-
neHo nokymeHtom MCO 9004-2001:

1.5

2.3

3ud
24. JTnst Toro, 4T0OBI NJIAaHMPOBAHHUE NpeyTpeXIeH s TOTEPh ObLIO pe3yIbTaTHB-
HBIM M 3()()EeKTUBHBIM, €r0 HaJl0 OCYIIECTBIATE:

1. OnuH pa3 B roj;

2. OnuH pa3 B KBapTai,

3. CucTeMaTUYECKH.
25. CKoNbKO NMPUHIIMIIOB OTHOCUTCS K ayauTopaM, cornacio MCO 19011-2012:

1.3

2.3

3.8
26. Kakue J0JKHBI BECTHCh 3aITUCH JUIS HOATBEPIKIEHHS PEaIU3aliMi IPOrPaMMBbI
ayura:
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1. OTHoOCsImME ay(MTaM EpPCOHANY M pe3ybTaTaM aHATH3a,

2. Ilpennucanus, npuMeyaHus;

3. Pexomenpammu.
27. CkonbKo pa3ielioB BKIIKOUAET B cebsl pyKOBOICTBO 110 cranaaptam [OSA:

1.9

2.8

3.5
28. Ha CKONBKO 3TanoB pasjelser IIaH eHCTBUSA B Ype3BbIYaiiHbIX CUTyaIHUsX, CO-
rimacHo cravaaptamM IOSA:

1.5

2.7

3.8
29. Ilo xakoit GanbHOM CHCTEME TIPOBOIUTCS CaMOOLIEHKA KayeCcTBa, COIIacHO CTaH-
napta MUCO 9004:

1. wecTubambHOM;

2. Tpex0albHOIf;

3. IATUOAIIBHOM.
30. Yem 3ameyaTenbHbl SIMOHCKHE METOIBI KAYECTBA M CKOIBKO ITyHKTOB OHH BKJIHO-
YaKoT:

1.10

2. 11

3.15
31. Kakue oCHOBHbIE LIelTH U CKOJIBKO MX ___ TpelyCMaTpHUBaeT cepTudUKaIus
00beKTa, IPOAYKIHH, IPOLECca U YCIyTH:

1.3
2.5
3.7

32. CkoJbKo 3Tanos BKiIoyaeT ceprudukanns CMK npeanpusTis:
1. 4
2.6
3.5
33. CxonbKo HarpasieHHH TOKHBI BKIKOYATH 3alIUCH TI0 MPOrPaMMe ayJuTa;
1.3
2.3
3.6
34. Peanusauus nporpaMMsl ayuTa POBOAMTCS 10 HANPABIEHHAM:
1.5
2.7
3.9
35. Tlpouecc oLeHKH ayJHTOPA COCTOMT U3 OCHOBHBIX 3TAIOB!
1.7
2.4
3.9
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36. IlonuTrka B 001aCTH KayecTBa pa3pabaTeIiBaeTcs 110 OCHOBHBIM Hampasiie-

HUAM:

18
2.8
3.7

£ MHd)OpMaL[HH MCHCDKMCHTA Ka4€CTBa OpraHu3allid aHAJIU3HPYETCs 110 Ha-

paBi

EHHSM :
1: 5
2.9
3.6

38. Ilo KakuM OCHOBHBIM pa3zfiesiam OCYILLECTBIISIETCS 3aKyIIKa:

1.3
25
S

39. IpoussoscTso 1 obcmyxuBanue, cornacio MCO 9001-2015 nposogutes mo -

Harpa

BJIEHHUSIM:
1.4
2.2
3.5

40. st ipoBeieHHss MOHMTOPHMHIA M H3MEPEeHHH 060py10BaHHUs HOKHO GBITH NPO-
BEJICHO I10 HalpaBleHUH:

1.3
2, 7
3.5

KOHTPOJIBHI)]B BOIIPOCHI ﬂpOMe}l(yTO‘lHOﬁ ATTeCTAlHH 110 HTOraM OCBOe-

HHS JHCUHHITJIHHBI

1

W) ) —

> o Th o

8.
9.

OcHoBHbIE ONpeJeNeHUs W IOHATUS MEHEIKMEHTa KadecTBa aBHAIpe/-
IPHUATHS.

Hcropus pa3sBUTHS CHCTEMBI YIIPABJIEHHS KA4€CTBOM.
[IpHHLKITEI MEHEKMEHTA Ka4eCTBa M UX XapaKTePHUCTHKA.
OcHOBHEIE pa3jieibl PYKOBOACTBA 110 KAYECTBY a3poNopTa MM aBHAKOMIIA-
HUH.

OcCHOBHBIE METO/IBI YIIPABIEHHS KaYeCTBOM.

CranpapTel M U3MEpEeHHUs KayecTBa cepBrca B asponopTax ASI 2000.
Tepmunsl, otHOCsAIIMe K opranusanmu cornacHo MCO 9000-2015 m.3.2. .
Pa3paboTka W BHeIpeHMe cHCTeMBbI MEHEIKMEHTa KadyecTBa B aBHMamnpe/l-
TIPUATHH.

Hasnadyenue cucteMsl KauecTBa aBHaIpe IPUSTHAL.
ITapameTpsl, BKIIIOYaeMble B JOKyMeHTalIbHOE 0OopMIIeHHE.

10.MepornpusiTie A1 IPOBEPKU COOTBETCTBUS TPEOOBAHUAM CHCTEM KadyecTBa.

1

1.OcHOBHBIE TEPMHHBI, OTHOCAIIHECS K AEATEIbHOCTH ONpejeeHHbIe CTaH-
naptom MCO 9000-2015 n.3.3..
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12.0cHoBHBIe COCTAaBNAIOIINE MOJIMTHKH KAYECTBA M MX HANPABJIEHHS.

13.ITapameTpsl, onpeaensore OTBETCTBEHHOCTE B 00JIaCTH KayecTBa.

14.01inynTensHbIE 0COOEHHOCTH MEHEeKMEHTa Ka4ecTBa AMEPHKAHCKOTO OT
EBpornelickoro B Bonpocax 00CTyKHUBaHHS acCakHPOB.

15.0mni4urensHble 0coGeHHOCTH MeHeLkMeHTa KayectBa T3K B P@ u Esporre.

16.Xapakrepucruka [punoxkenus 16 k KoHBEHIMH 0 MeXTyHapOIHOH Tpak-
JNaHcKoM aBuanuu. Tom 1,2. .

17.0cHoBHBIE QYHKIHK U 3a/1a4H CJIYKOBI METPOJIOIUM B CHCTEME MEHEIKMEH-
Ta Ka4ecTBa.

18.Kpatkas xapaktepuctika qokymenTta [OSA.

19.Ponk cucTeMBl MEHEDKMEHTA KAYeCTBA B aBUALIMOHHOM 1eSTeTBHOCTH.

20.0cHOBHBIE TePMHHBEI OTHOCAIIMECS IPOLECCY OIpeeNeHHble CTaHIapTOM
HCO 9000-2015 n.3 4.

21.Kparkas xapakrepuctika 'OCTP UCO 9000-2015, ocHOBHBIE MOJIOKEHHS U
cinosaps CMK.

22 Kpatkas xapakrepuctaka 'OCTP MCO 9001-2015, tpe6opanus CMK.

23.KpaTKas XapakTepHCTHKa TEPMHHOB OTHOCSIIUXCS K TPeOGOBAHHSIM COTTIACHO
I'OCTP HUCO 9000-2015,

24 Kpatkas xapaktepuctuka 'OCTP MCO 19011-2012, pykoBosiye yka3a-
HUS 10 ayJJUTY CUCTEMBI MEHEDKMEHTA.

25.Kparkas xapaxrepuctuka [OTP MC0O9004-2010 MeHeIKMEHT Iyl JOCTH-
XKEHHSA YCTOMYUBOTO yCIiexa OpraHH3aliHy.

26.Kparkas xapaktepuctuka [OCTP UCO 14001-2016 cHcTeMsl 3KONOTrHYe-
CKOT'O MEHeDKMEHTA.

27.0cHOBHBIE MOJOXEHUS U CTPYKTYpa mokyMeHTa IOSA M OTIHYHS OT CTaH-
naptoB cepuu UCO 9000.

28.Opranu3anonHas cTpyKTypa ynpasienus CMK aBuanpeampusTys.

29.0cHOBHBI€ LIeJIH CHCTEMBI CepTHUKALMN Ha BO3/yLIHOM TPAHCIIOPTE.

30.IIpouenyps! npoBeneHus nposepok SAFA.

31.TepMuHBl oTHOCSAIMECS K pe3ybraTtam coracao MCO 9000-2015 m.3.7.

32.MenemxMeHT pecypcos cormacso MCO 9004-2001 m.6.

33.0OcHoBHBIE ONpe/eNIeHUs U MOHATHS KBATHMETPHH.

34.0cHoBHble noHATHA U onpenenenus CMK ATB.

35.IlpakTuka ceptudukanmu B Poccun u 3a py6exoM.

36.[IpuHLIUIIBI TPOLIECCHOTO OAXO0/a, €ro (GYHKIMH U 3a[auH.

37.1ukn Jlemunra. OCHOBHBIE 3TalIb.

38.Kparkas xapaktepuctuka cranaapros ISAGO.

39.Mogens CMK, ocHOBaHHasi Ha POLIECCHOM MOAXOJE.

10 MeroanyeckHe peKOMeHIAUMH s O0YYaIOMHXCANO OCBOEHHIO

AHCUHIJIHHBI

M3yyeHne nucumrinbbl «MeHeKMEHT KadecTBa aBHATPAHCIOPTHBIX IMpe-
NIANPHUATHID 00y4aloIUMUCS OPraHU3yeTCsl B BHIE JIEKIMH, IPAKTUYECKUX 3aHATHA
U caMOCTOATeNbHOM paboTel. IIponomKuTenPHOCTE M3yYeHHs MUCLUIUIMHBI — JBa
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CeMecTp. YpOBeHb M KaueCTBO 3HaHHH 00ydaloliuxcs OLEHUBAIOTCS 110 Pe3yJIbTaTaM
TEKYLIEro KOHTPOJIA YCIIEBAEMOCTH M IPOMEKYTOYHOH aTTeCcTallMd O UTOTaM OC-
BOECHHS JMCLUUIUIMHEI B BU/IE 3a4eTa U SK3aMEHa.

Jlexuust — ocHoBHas (opMa CHCTEMAaTHYECKOro, MOCIEN0BATENEHOIO YCTHOIO
M3JIOXKEeHHs y4eOHOro Marepuana. UreHHe JIeKUMii, KaK MPaBUIIO, OCYILECTBISETCS
Haubonee NpoQecCHOHANBbHO MOArOTOBIEHHBIMH MPENOAABATeNIMH YHUBEPCHTETA.
OcHOBHBIMU 3a7auaMH JIEKLIMI ABIISIOTCS:

— O3HaKOMJICHHE O0yYarolIMXcs C LesIMHU, 3a1a4aMH U CTPYKTYPOii H3ydaeMoii
AUCLUIUIMHBI, €€ MECTOM B CHCTEME HayK M CBSA3SMH C APYTHMH JUCLUILIHHAMMY;

— KpaTKoe, HO M0 CYIIECTBY, H3JI0KEHHE KOMIUIEKCa OCHOBHBIX HAYYHBIX MOHS-
THH, TIOZIXOJJ0B, METOJIOB, IPUHIMIIOB JAHHOH AUCIHILTHHBL

— KpaTKoe H3JI0XKeHHe HauboJiee CyLIeCTBEHHbIX MOIOXKEHHH, PACKPBITHE 0CO-
OCHHO CIIOXKHBIX, aKTyalbHBIX BOIPOCOB, OCBELIEHHE TUCKYCCHOHHBIX IIPOBIIEM;

— ONpeJieNIeHne NePCIIeKTUBHBIX HallpaBleHuH JallbHeHIIero pa3sBUTHs Hay4yHO-
ro 3HaHHA B JAHHOH 0071aCTH COIHAIbHO-3KOHOMHUYECKOH eATeTbHOCTH.

Jlexiu MOTHBHPYIOT 06y4aroIerocs: Ha CaMOCTOATENBHbIH MOUCK U H3yYeHHe
Hay4HOH U ClIeHaIbHOM JIMTEPaTyphl H APYTHX HCTOYHUKOB MO TEMaM JUCLUILTHHEI,
OPHEHTHPYIOT Ha BbISBIEHHE, (OPMYIHMPOBaHHME H HCCIeJOBaHHe Haubolee aKTy-
aJIHBIX BOIIPOCOB U Npo0JieM, Ha KOMILIEKCHBIH aHallu3 COLHATBHO-3KOHOMHYECKHX
SIBJICHHH U NIPOLIECCOB, HA AKTHBU3ALIMIO TBOPYECKOTO Havala B M3y4eHHH IHCLIHII-
JIUHBL.

B Xone n3yyeHus AMCHMIIHHEI ««MeHEDKMEHT KauyecTBa aBHATPaHCIIOPTHBIX
NpenanpUATUH»» MPOBOISATCA KaK TPaJUIIMOHHBIE JIEKLHH, B X0JI€ KOTOPBIX HCITOJIb-
3YIOTCS NPEHMYIIECTBEHHO Da3bsiCHEHME, HWJUTIOCTPAlMS, OMHCAHHE, NpHUBEIeHHE
NPUMEPOB, TaK U NPOOIEMHBIe,XapaKTePU3YIOLIMECS BCECTOPOHHUM aHAIH30M sBlie-
HUH, Hay4YHBIM IOHCKOM MCTHHBIL. [Tpo6eMHas eKiuus OnupaeTcs Ha IOPHKY MocIe-
AOBATENIBHO MOJEIMPYEMBIX MPOOJIEMHBIX CHTYalMil IyTeM IIOCTAHOBKHM NpPOOIeM-
HBIX BOIIPOCOB MIIH NPEBABIECHUS MPOOIeMHBIX 3a1a4. [IpoGiemMHas cuTyamus — 310
CJI0XHas, IPOTHBOpeYHBas 0OCTaHOBKa, CO3/1aBaeMasi ITyTeM MOCTAHOBKM MpobiieM-
HBIX BOIPOCOB (BBOAHBIX), TpeOylomiash aKTHBHOW IO3HABATENBHON AeSTEILHOCTH
00y4arolmuxcsl [Ulsl ee PaBHIBHON OLEHKH U paspelieHus. [Ipo6nemMHblii BoIpoc co-
JIEPXKHT B cebe HATEKTHYECKOe POTHBOpeYHe U TpeOyeT Ml pa3pellleHHs He BOC-
[IPOU3BEJICHHs W3BECTHBIX 3HAHHM, a Pa3MBIILIEHHUS, CPABHEHHS, TIOMCKA, PHOOpe-
TEHHUS HOBBIX 3HaHMH MJIM NIPMMEHEHHS ITONTYYEeHHEIX paHee.

3Ha4uMBIM (PaKTOPOM IONHOLEHHON M IUIOIOTBOPHOH paGoTEl 06yYaroierocs
Ha JIEKIMH ABJIAETCS KyJbTYpa Be[€HHs KOHCneKTa. [IpHHINIHANEHO HEBEPHBIM, HO
MOJyYHMBIIMM B Hallle BPeMsl 0CTAaTOYHO LIMPOKOE paclpocTpaHeHHe, ABISeTcs OT-
HOIIEHHE K JICKIHH KaK K «THUKTaHTY», KOTOPBIH 00YyHaOIIHHACS MOXKET aKKypaTHO H
AocnoBHO 3anucarh. Ciyiuas JeKIHIo, HeOOXOIUMO HAy4YUThCS BBIIENSATh M (DHKCH-
POBaTh €€ KJ/II0YEBbIE MOMEHTEI, 3alIUChIBasi UX 0OJiee YETKO U BBIJEIAS KAaKHM-JTHO0
Cr1ocoboM U3 obIIero Tekcra.

TTonesHo npuMeHsATH KaKyl0-mH60 yI00HYIO CHCTEMY COKpAILHH H YCIOBHBIX
0003HaYeHHH (U3 M3BECTHBIX MJIM BBIPAGOTAHHBIX CaMOCTOSTENbHO). IIpHMeHeHHe
TaKOH CHCTEMBI MOMOXET 3HAYUTENBHO YCKOPHTh HPOLECC 3amucH JieKuuu. KoH-
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CIEKT JICKIMH NPENOYTHTENLHO [MCATh B OHON TETPAIH, a HE Ha OTAEJIbHbIX JIHCT-
Kax, KOTOpbIE IMOTOM MOTYT 3aTepAThCA. TakikKe JUId 3alIMCH TEKCTa JIEKLMHU MOYXHO
BOCIIOJIb30BaThCs HOYTOYKOM, WIH IUTAHIIETOM. PeKOMeHIyeTcss B KOHCIIEKTe JieK-
LUH OCTaBIATE CBOOOJHBIE MECTa, WIIK TIOJIsL, HATIPUMEP, AJIA TOTO, 4TO6k! GbLIa BO3-
MOXHOCTb 3allHCH HEOOX0AMMOH HHpOpPMalMK pu paboTe Haj MaTepuaTaMy Jek-
LIWHA.

Ilpy BeieHHH KOHCIIEKTa JEKIMH HeOoOXOAMMO 4YeTKO (HMKCHpOBaTh pyOpHKa-
LMK MaTepualla — pasrpaHHYeHHe pa3e]ioB, TeM, BOIPOCOB, MaparpadoB M T. IN.
Ob6s3aTenbHO crenyeT nenaTh CHeLHalbHble TIOMETKH, HapuMep, B CIydasx, Koria
Kakoe-nubo onpeneneHue, MOJT0KEeHHE, BHIBOJ OCTANIUCH HESICHBIMH, COMHHTEJbHbI-
MHU. BriBaeT, 4To MaTepuan He ycmenu 3amucarh. Torja Takke HEOOXOIHMO CleNaTh
COOTBETCTBYIOIIME NMOMETKH B TEKCTe, YTOOBI He 3a0biTh, B AalbHEHIIEM, BOCIOJ-
HHUTB 3TY UH(OPMAIIHIO.

KauecTBEHHO c/ienaHHbIil KOHCNIEKT JISKIIUH TOMOKET 00y4aloIMMCs B TIPOLiec-
Ce CaMOCTOSITeNIbHOH paboThl, MOArOTOBKE K MPAaKTHYECKUM 3aHATHAM (CEMHHapaM),
BBITIOJIHEHHWH JJOMALIHHUX 3aJJaHWH, NPH TTOATOTOBKE K CJlaye 3a4eTa,nK3aMeHa.

IIpakTiyeckre 3aHATHA MO AMCHHUITHHE «MeHeIKMEHT KayecTBa aBHaTpaHC-
TIOPTHBIX TNPENINPUATHI» MPOBOIATCS B COOTBETCTBUH C Y4eOHO-TEMAaTHYECKHM
IJIaHOM IO OTJE/IbHBIM IpynnaM. Llenb npakTHYeCKHX 3aHATHH — 3aKpPENUTh Teope-
THYECKHE 3HAHUS, MOJyYEHHbIE CTYJEHTaMHU Ha JIEKUHMSIX H B Pe3yIbTaTe CaMOCTOs-
TEJIbHOTO U3YYEHHsl COOTBETCTBYIOLIMX DPa3/ieJIoB PEKOMEH/IyeMOil JIUTepaTypsl, a
TaK)Ke MPUOOPECTH HavalbHbIe IPAKTHYECKHE YMEHHUS U HAaBBIKH, OITHCAHHBIE B I1. 3.

Tembl npakTHYecKUX 3aHATHI 3apaHee COOGILANOTCS 0OYYAIOIIUMCS ISl TOTO,
4TOOBI OHM UMENH BO3MOKHOCTh MOJTOTOBUTHECSA M NPOpaboTaTh COOTBETCTBYIOLHE
TEOPETHYECKHE BONPOCH! JHCUMILIMHEL. B Hayajle Ka)XIOro NpakTHYeCKOro 3aHATHS
MpernojaBaTellb KPaTKO JOBOJMT 0 0OY4YarOIUXCs LeNb M 3a/a4d 3aHATHS U oOpa-
IaeT BHUMaHHe OoOydaromuxcs Ha HauboJslee CIIOXHbiE BOIPOCHl, OTHOCALIMECS K
HU3y4YaeMoOH TeMe.

B pamkax mpakTuueckoro 3aHsTHs o6ydaromuecs: 00CYKAAIOT JOKIANbI U JIHC-
KYCCHOHHBIE BOIIPOCHI, PELIAIOT 3a/1a4H U KeHChl CAaMOCTOSTENIbHO MM TIPH MTOMOILH
TIIpenojiaBareis, a TakXKe BBINONHSAIOT TecThl. IlpernonaBarens, kak npaBuio, BEICTY-
MaeT B pOJIM KOHCYJIBTaHTa NPH PELEHHH 3a1a4 ¥ KeHCOB, OCYIIECTBISET KOHTPOIb
NOJy4YeHHBIX 00yYarolMMHCS Pe3yIbTaTOB.

Ha ycmotpenue npenonasatens (M 110 JKeJaHHIO o6yyaromerocs) K 10CKe BO
BpEMs NPAKTHYECKOIr0 3aHATHS MOXET ObITh NpUITallieH 00yJaromics A1 00bic-
HEHHA PEIICHMs 3a[a4uH, Kewnca, JOKIaja 1o BompocaM TeMsl. [10 utoram npakTude-
CKOTO 3aHATHUS NpenojaBare/lb MOXET BBICTABJIATh B )KYyPHAN IPYNIBIIONYYEHHEIE
oOyyaromumMucs 6asuibl.

OtcyTcTBre 0OydaroluMXcs Ha 3aHATHSAX WIH MX HEaKTHBHOE YYacTHe HAa HHX
MOXET OBITh KOMIIEHCHPOBAHO CaMOCTOSITENIBHBIM BBIIONHEHHEM JOTOJIHUTEIBHBIX
3a/laHUi ¥ NpeCTaBIeHHEeM UX Ha IPOBEPKY MPeNnojaBaTeiio ¢ BhICTABICHHUEM OaJl-
JIOB.

B coBpeMeHHBIX yCIOBUSAX Nepesl 00yYalOIMMHCS CTOMT BaXkKHas 3a/]ada — Hay-
YUTBCS paboTaTh ¢ mMaccuBaMu MHGOpManuu. OOydarommmcs HeOOXOAUMO pa3BH-



BaTh B CebOe CIIOCOOHOCTL U MOTPEGHOCTH HCTIOJB30BaTh TOCTYIHbIE HH(OPMALMOH-
HbIE BO3MOXKHOCTH M PECypChl ANl MOMCKa HOBOTO 3HAaHHS M €ro pacnpocTpaHe-
HUA.O0yyaromumcs Heo6X0JUMO HAYYHTLCS YIIPABMISATH CBOSH HCCIIeN0BATENbCKO U
O3HABATENLHOH NESTENIbHOCTBI0 B CHCTeMe «HH(OpMAlus — 3HaHHEe — MHMOpMA-
. TIpexxne Beero, s NOCTIKEHHS 5TOM LENH, B By3e OPraHM3yeTCs caMOCTOSsI-
TenbHast pabota obyyaromuxcs. Kpome toro, coBpemeHHOe 06yueHue (ctaHmapTsl,
y4eOHble IUIaHbI) MpENojaraer, YTo CyIIECTBEHHYIO YacTh BPEMEHH B OCBOCHHH
Y4eOHOM JUCUMITHHBI O0YYaroIMics NPOBOIUT CaMOCTOSTENHHO. [IpungaTto cyu-
TaTh, YTO TAKOH MeToJ 00yYeHHs JOIKEH CIOCOBCTBOBATh TBOPYECKOMY OBIIAEHHIO
00y4aroIUMHUCS CIIEHATBHBIMHA 3HAHUAMH U HABBIKAMH.

Lenbio camocTosTenbHOH paboThl 06yYAIOMIKMXCS TIPH H3YYeHHH YYeBHOM juc-
UHMIUIHHEL «MeHeDKMEHT KavecTBa aBHATPAHCIOPTHBIX MNpPENANPHATHI ABISeTCS
BBIPAa0OTKA WMM HaBBIKOB pabOThl ¢ HOPMAaTMBHO-TIPaBOBBIMH aKTAMH, Hay4YHOH H
y4eOHOH IHTepaTypoif, OPYrMMH HCTOYHHMKaMH, MaTepHagaMyd 3KOHOMHUYECKOH H
YNpaBIE€HYECKOH NPAKTHKH, a TaKKe pa3sBHTHE Y O00yYaroUIMXCs YCTOMYMBBIX CIIO-
COOHOCTEH K CaMOCTOATENBHOMY U3yYeHHIO H 06paGoTKe MOTyYeHHOI UH(pOpMaIHH.

B mporecce camocTosTeNbHOM paGoThI 06ydarOMMiics TOMKeH BOCIIPHHHMATS,
OCMBIC/IHBATh H YIIIyONATH MOMyYaeMyto HHGOPMALIMIO, pelIaTh MPaKTHIECKHE 3a/1a-
M, aHAJIU3UPOBATh CUTYyallHWH, IIOArOTABIUBATh MOKJIA/bI, BEIIOIHATE JOMAIIIHHE 3a-
AaHHs, OBJaJieBaTh MPO(ECCHOHATBHO HEOOXOMMMBIMM HaBbIKaMH. CaMoCTOSTEb-
Has paboTa oby4arolerocs BecbMa MHOroo6pasHa M cozepxarenbua. OHa BKIIOYAeT
CJIeAYIOLINEe BUJIbI 3aHSATHH:

—  CaMOCTOATENbHBIH MOAOOp, H3yvyeHHe, KOHCIEKTHPOBAHUE, aHAIH3 y4yel-
HO-METOIMYECKOH W HAay4HOH IMTepaTypbl, EPHOJMYECKHX HAYYHBIX W3JAHMIl,
HOPMaTHBHO-TIPABOBBIX ~ JOKYMEHTOB, CTaTHCTUYECKOH HWHOOPMAlUM, y4YeTHO-
OTYETHOM HH(POPMalUH, coziepalleiicss B JOKYMEHTaX OpraHH3altii;

—  HHAMBHIyalbHas TBOpYECKas paboTa MO OCMBICIEHHIO COOpaHHOM HHpOP-
MaluH, NPOBEIECHHUIO CPABHUTENIBHOTO aHaIu3a M CHHTEe3a MaTepHalloB, MOJyYeHHbIX
U3 pasHbIX HCTOYHUKOB, HHTEPIIPETAMH HHPOPMAIHH, BEINOJHEHHE HOMAIIHHUX 3a-
JIaHUH;

—  3aBEpIIAOIIHH 3Tall CaMOCTOSTENIbHOM pabGoThl — MOArOTOBKA K Clade 3a-
1€Ta, 3K3aMeHa 10 AMCUHUIUIHHE, NPeAIoaralas HHTErPalio U CUCTEMATH3AIHIO
BCEX IMOJTYYEHHBIX IIPH H3Y4YeHHH y4eOHOMH AUCIUMIIMHEI 3HAHUH.

Ilo «Ilonoxxenuio o caMocTosTenbHOM paboTe CTYIEHTOB YHuBepcurera» co-
A€pXKaHHEe BHEAyJMTOPHOH CaMOCTOATENBHOH paboThl I M3y4eHHS NUCLMILTHHEI
«MeHeDKMEHT KajecTBa aBUATPAHCIIOPTHBIX MPEMAIPUITUINMOKET OBITh pEKOMeH-
I0OBaHO B COOTBETCTBHH CO CIEHYIOLIMMH €€ BUIAMH, Pa3JeleHHbIMH IO LEJeBOMY
NPH3HAKY:

a) I OBJIa/IeHHs 3HAHUSMHU:

— 4TeHHe TeKcTa (y4eOHHKa, NepBOMCTOUHHKA, JONOJIHUTELHOM INTEpaTyphl);

— COCTaBJI€HHE IJIaHa TEeKCTa;

— rpaduyeckoe H300pakeHHe CTPYKTYPHI TEKCTa;

— KOHCIIEKTUPOBaHHE TEKCTA,

— BBIITHCKH U3 TEKCTA;
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— paboTa co CIOBapsAMH U CIIPABOYHHMKAMU;

— O3HaKOMJIEHHE C HODMaTUBHBIMU JOKYMEHTaMHU;

— paboTa C 3MEeKTPOHHBIMH HH(POPMALKOHHBIME PECYPCaMH H HH(OPMALHOH-
HOH TeJIeKOMMYHHKalMOHHOU ceTu UHTepHeT U 1p.;

6) nist 3aKpenyeHus ¥ CUCTeMaTH3alMy 3HAHU:

— paborta ¢ KOHCIIEKTOM JeKIHH (06paboTka TekcTa);

— pabota Hax y4eOHBIM MaTepuanom (y4eGHMKA, NEPBOHCTOYHHUKA, JOMOJHHU-
TEJIbHOH TUTepaTyphl);

— COCTaBJIeHME IJIaHa U Te3UCOB OTBETA;

— COCTaBJIeHHe anbOOMOB, TabNHIL, CXeM AT CHCTEMATH3alUy y4eOHOro Mate-

puana;
— HU3y4YeHHe HOPMATUBHBIX MAaTEPHAJIOB;
— OTBETHI Ha KOHTPOJIbHBIE BOTIPOCKI;
— aHaJluTU4ecKas o0paboTKa TeKCTa;
— TMOATOTOBKA TE3HMCOB COOOLIEHMH K BBICTYIUICHHIO HA MPAaKTHYECKOM 3aHs-
THH;

— IOJrOTOBKA TEMAaTHYECKUX KPOCCBOPAOB U JIp.;

— paboTa ¢ KOMIBIOTEPHBIMHU MIPOrPAMMAaMU;

— MOJATrOTOBKA K Cllaye 3ayeTa, 9K3aMeHa H JIp.;

B) 17151 GOPMHPOBAHKSA YMEHHH U HABBIKOB:

— pelleHue 3a/1a4 U YIpakKHeHUH 1Mo o0pasiy;

— PpelleHHe BapUATHBHBIX 33/1a4 M YIIPAXKHEHHIA;

— PpeUIeHHe CUTYalMOHHBIX POU3BOACTBEHHBIX (MPodecCHOHANBHBIX) 3a0aY;

— MPOEKTHPOBAHHE U MOJEIHPOBAHHE PAa3HBIX BUAOB H KOMIIOHEHTOB Ipodec-
CHOHAJIBHOM J1eATebHOCTH;

I) 7151 CaMOIIPOBEPKU:

— MOArOTOBKAa HHGOPMALIMOHHOTO COOOLIEHHUS;

— HalHCaHHe KOHCIEKTa NEPBOMCTOYHHKA, PeLIEH3HH, AHHOTALHH;

— COCTaBJIeHHE ONOPHOTO KOHCIIEKTA, INI0CCapHs, CBOJHON TaOIHIbI IO TeMe,
TECTOB U 3TAJIOHOB OTBETOB K HHM;

— COCTaBJIEHHE U PellIeHUEe CUTYaIMOHHBIX 3a/1ay;

— COCTaBJICHHE CXeM, HIUIIOCTpalHi, rpadHKOB, THarpaMm 10 TeEMe H OTBETORB
K HUM;

— CO3/IaHHe MaTepHasIoB Ipe3eHTalMi | JIp.

CrnemoBaHue NPUHIHMIAM CHCTEMATHYHOCTHM M MOCITENOBATENLHOCTH B CAMO-
CTOSITENBHOM paboTe cocTapiseT HeOOXOAUMOE YCIIOBHE €€ YCIELTHOTO BBINOIHEHHUS.
CHCTEMATHYHOCTD 3aHATHH TpeAIoaraeT paBHOMEPHOE, 10 BO3MOXHOCTH B COOT-
BETCTBMH C M. 5.2, 5.4 u 5.6 Hactosue#i PITN, pacnipenenenue o6bema paGoTs! B Te-
YEeHHE BCEro MpeAyCMOTPEHHOrO Y4eOHBIM IIIAHOM CpOKa OBNAJEeHHsA JAHHOW JHC-
uumIHOH. Takol moxxon mosponser u3bexarsh AeduuuTa BpeMeHH, Teperpysok,
CIELIKH W T. . B 3aBEPIUIAIOIIUNA NEPHON H3Y4YeHHs AUCLMIUIMHBL [locienoBaTels-
HOCTb paboThl O3HaYaeT NPEeMCTBEHHOCTh M JIOTUKY B OBJIAJCHHH 3HAHUSAMH IIO
AUCUMILIMHE. JIaHHBIH NPUHLKMI U3HAYANBbHO 3a0XKEH B Y4eOHOM ILTaHe IPH OIIpe-
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ACJICHUN OYEePENHOCTH M3Y4YEHHUS AMCUMIUIMH. AHAIOTMYHBIA MOJXO[ MPUMEHSETCS
[IpH ONIPENEICHUH MOCIEOBATEIbHOCTH B U3yUEHUH TEM JUCLIUIUIHHEL.

B npouecce usydenus aucumiuinHel «MeHePKMEHT KayecTa aBHaTPaHCIIOPT-
HBIX NPENANPUATHN» BaXHO MOCTOSAHHO MOMNONHATh H PACLIMPATH CBOH 3HaHUs. W3y-
HeHHE PEKOMEHI0BAHHOM JIUTEPATYPhI U APYTHX HCTOYHUKOB HHMOPMALMHU SIBIISETCS
Ba)KHOM COCTABHOHM 4YacTbIO BOCIIPHSATHS M YCBOEHMS HOBBIX 3HAHMIL. Kpowme Toro,
HeOOXOJIMMO OTMETHTb, YTO, B ONPEIENIEHHOM CMBbICIE, KaueCTBeHHBII YPOBEHb BCceid
CaMOCTOATENLHOH paboThl 00y4aromIEerocs onpeaeNnseTcs ypoBHEM CAMOKOHTPOIIS.

Texymmi KOHTPOIb 3HAHHH CTYAEHTOB OCYIIECTBISIETCS B crenyromux ¢op-
Max:

—  TI0 HTOTraM pabOThl Ha MPAKTHYECKUX 3aHITUAX,

— HTOI'M TECTUPOBAHMS,

—  T10 ATOTaM BBINOJHEHHE CAMOCTOSTENIBHOM PabOTHI.

B MeTonMke npenonaBaHus JUCUMIUIMHEI YYUTHIBAIOTCS ¢dbopma obyuenus, cre-
LUHanbHOCTD U CIIENHAIU3ALKS CTYI€HTOB ClIeAYIOIIUM 00pa3oMm:

—  BKIIIOYEHME COOTBETCTBYIOLIMX TEM B COAEPIKAHHE TUCIUIIIHHEI,

B KypCe yYHTBIBAETCA NIOATOTOBKA, NOyYE€HHAs CTYACHTaMH B paMKax JMCILHII-
MHBI «MeHeKMEHT KayecTBa aBUATPAHCTIOPTHBIX NPETAIPUITHID .
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Pabouast nporpaMma AMCLUMITMHEI COCTABIEHA B COOTBETCTBHH C TPeOOBAHUIMH
®I'OC BO no nanpasnennto 25.03.04 «Dkcrlyatanus aspornopToB U obecreueHue
I0JIETOB BO3AYILIHBIX CYI0BY.

IIporpamma paccMoTpeHa W yTBEpX/eHa Ha 3acefaHud Kadeapel Ne 20

«MeHeuKMeHTa « 25 » ngé a g 2018rona, npoTokon No f{ .

PazpaboTyuk: e ~

=

i i /
( et Poxxko M.K.

(vuenasi cmenens, yuenoe 3eaifiie, pamunus u unuyuanst paspabomuuxog)

\

K.T.H.

3asejytowmuii kageapoi Ne 20 «MenemxMeHTay

—

J.T.H. Macnakos B.I1.
(yuenas cmenens, yuenoe 3canue, c/JaMzwzw/ U UHUYU ARG PA3pabomyuKos)

IIporpamMma cornacosana:
PyxoBogurens OOII

I.T.H., Tpodeccop ﬂﬂ ____bansgchukos B.B.

(vuenasn cmenetiv, yueroe 3eamu:1/¢dmmz/

[Iporpamma paccmgrpeHa u 0)106peHa Ha 3aceaHni Y4eOHO-MEeTOINYECKOrO COBETa
YHuBepcurera « 2018 roma, npotoxon Ne _ 4.
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