AHHOTALWA ITPOI'PAMMEBI ITPAKTHUKHA

HaumenoBaunue
MPAKTUKHU

[MPON3BOJACTBEHHAA (OPTAHU3ALIMOHHO-
VITIPABJIEHYECKAS) ITPAKTUKA

HanpaBneHHe IHOATrOTOBKH

43.03.01. CepBuc

[Tpodub CepBuc B cepe TpaHncmopra
KBanudukamnms BbITyCKHIKA baxanasp
dopma 00yueHUs Ounas

I{enn ocBOEHMS MPAKTUKU

Henbto MIPOU3BOJICTBEHHOM (opranu3annoHHO-
yIPaBICHYCCKON)  TNPAaKTUKHA  SIBISETCS  IpUOOpeTeHHE
npodeccCuoHaNbHBIX YMEHUH M OmbITa MPOQeCcCHOHATHHON
JIeATETbHOCTH B CEPBUCHOM OpraHu3alid Ha TPaHCIIOPTE,
npuoOpereHue MpoQecCHOHANbHBIX HABBIKOB, OBJaJICHUE

OpraHU3alMOHHO-YIIPABIEHYECKUMU TEXHOJIOTHSIMH,
HEOOXOAUMBIMU Ul (OPMHUPOBAaHUS  YHHUBEPCAIbHBIX,
o0uenpoeccuoHaIbHbIX U poeCCHOHATTEHBIX
KOMIIETCHIINH.

MecTto B cTpyKTYpe
00pa30BaTeNbHOM POrpaMMbl

Ounas popma — 6 cemectp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x xoTopoii
OTHOCHUTCS MPAKTHUKA

JlucuuIinHa OTHOCUTCS K 00s3aTelIbHOM YacTH bioka b2.
[IpaxTuku

Komnerenmuu obydaromerocs,
dbopMupyembie B pe3yJbTaTe
MPOXOXKACHUS TPAKTUKU

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; OIIK-
8; IIK-4; I1K-5; I1K-6

pr,I[OGMKOCTB IIPaKTUKH

OO0mass TpyJ0eMKOCTh TMPAKTUKH COCTaBisieT 9 3a4eTHBIX
eInHULL, 324 akageMHYEeCKUX Jaca.

Conepxanue MIPAKTUKH.
OcHoBHBbIE pa3ienbl

Ortan 1. [IoaroToBUTEIBHBIN.

IIPOBEJICHHE OpraHU3alMOHHOTO coOpaHust o
IIPOM3BO/ICTBEHHOMN (opranu3anoOHHO-YIIPABICHUECKON)
NPaKTHKE;

MPOXOXKJICHNE MHCTPYKTaXKa IO TEXHUKE 0€30IacHOCTH;
IIPOBEJICHUE SKCKYPCUH MO MPEINPUSITHIO;

O3HaKOMJIEHHE OO0ydJarolmuxcs €O CHenu(UKON yciIyr u
TE€XHOJOTMYECKUMHU npoLeccamMu o0cCTyK1UBaHUS
noTpeOuTeNneil CepBUCHBIX OpraHU3alMii Ha TpaHCIOpTE, B
TOM 4HCJI€ B cepe BO3AYIIHOIO TPAHCIOPTA.

Oran 2. [Ipon3BOACTBEHHBII:

(bopMHpOBaHNE HABBIKOB aHAIN3a OPraHNU3aMOHHON

CTPYKTYpBI COOTBETCTBYIOILIEN CEPBUCHOM OpraHu3aluy, a
TakKe CIeU(PUKN OKa3bIBAEMbBIX YCIYT B KOHTAaKTHOU 30HE
CEpBHCHOM OpraHU3alMM Ha TPAHCIIOPTE, B TOM YHCIIE Ha
BO3/yLITHOM TPAHCIIOPTE;

(dbopMUpOBaHNE HABBIKOB MO NMPUMEHEHHIO METO/OB IOUCKA,
KPUTHYECKOI0 aHallu3a M CHUHTe3a MH(OpMaluu B Ipoliecce
oOciyxuBaHusi B cdepe TpaHCIOPTa; HABBIKOB 110
IIPUMEHEHNIO MEXaHNU3Ma CUCTEMHOTO MOAXOa sl PEIIEHUs
MIOCTABJIEHHBIX 3a/la4y B Ipolecce o0CIyXHBaHUS B cdepe




HaunmenoBaunue
MPaKTUKU

IMPON3BOJACTBEHHAA (OPTAHU3AIIMOHHO-
VITIPABJIEHYECKAS) ITPAKTUKA

TPAaHCHIOPTA ¥ MEXaHU3Ma MPUMEHEHHUSI CUCTEMHOTO MOIX0/1a
JUIS  pelICHWs  TIOCTAaBICHHBIX  3agad B IpOIEcce
obcimyxuBaHus B chepe TpaHCIIOPTA;

dbopMHpOBaHWE HABBHIKOB IO TPUMEHEHUIO  METOJIOB
ONpeNeNieHus] Kpyra 3ajad B Ipolecce OOCITY)KHUBaHHS B
cdepe TpaHCIIOpTa, HABBIKOB IO TNPHUMEHEHHIO MEXaHH3Ma
BbIOOpa ONTUMANBHBIX CIIOCOOOB pEIICHUs 3a7ad, UCXOI U3
JCHCTBYIOIMX TIPABOBBIX HOPM, HMEIOIIHUXCS PECypCcoB U
OTpaHUYECHU;

dopMHupoBaHHE HABBIKOB 1O MPUMEHEHHIO  METOJIOB
OCYIIECTBIICHHSI COILMAIBHOTO B3aUMO/ICHCTBUS U
peanu3alyy CBOCH POk B KOMaH/IC;

(dopMHpOBaHHE HABBIKOB 10 TPUMEHEHHUIO  METOJIOB
OCYILIECTBIICHUS JICJIOBOM KOMMYHHMKAIlMM B YCTHOH U
NUChbMEHHOW (opMax B mporecce oOCIyXKHMBaHUS B cdepe
TPaHCIIOPTA;

¢dopMHupoBaHHE HABBIKOB IO TNPHUMEHEHHIO  METO/OB
BOCTIPUATHS MEXKYJIbTYpPHOTO pa3HooOpa3usi oOmiecTBa B
COLIMAIIBHO - HWCTOPUYECKOM, 3THYECKOM H (uiocodckom
KOHTEKCTaxX B Ipoliecce 00CIyKUBaHus B cepe TpaHCIopTa
U MeXaHu3Ma UX TPUMCHEHHUS B TMPOILECCe PpEIICHUS
MIPOM3BOJICTBEHHBIX KOH(IUKTOB;

dopMHupOBaHHE HAaBBHIKOB IO TPUMEHEHUIO  METOJOB
yIIpaBJICHUS] CBOMM BPEMEHEM, BHICTPAWBAHUS U PEATH3AINU
TPAeKTOPUU CAMOPA3BUTHUSI B TIpoIlecce OOCITYXKMBAaHHUS B
chepe TpaHcopTa;

(dopMUpOBaHHWE HABBIKOB 10 NPUMEHEHHIO  METOJOB
HOJJICPKKH JIOJKHOTO YPOBHS buznueckoit
MNOJArOTOBJICHHOCTH  JUIs  oOecreueHus  MOJHOLIEHHOMN
COLIMAJIBHOM M pOQeCCHOHATBHOMN JesITeNbHOCTH B MpOLEcce
00CIyXMBaHUsI B chepe TpaHCIIOpTa;

(dbopMHpOBaHNE HABBIKOB 110 TPUMEHEHHIO METOIOB CO3IaHUS
U TIOJICP)KKH O€30TaCHBIX YCJIOBHUN JKU3HEAEATEILHOCTH, B
TOM 4YKCJI€ TP BO3HUKHOBEHUH YPE3BBIYANHBIX CHUTyallud B
mpoiiecce 00CIyKuBaHusl B cepe TPaHCIIoPTa,;
(dopMupOoBaHHWE HABBIKOB II0 TNPHMEHEHUIO MeXaHH3Ma
OIIpEe/IeTICHUs] TOTPEOHOCTH B TEXHOJIOTUYECKUX HOBALUSAX W
uH(popMannoHHOM obecrieueHnu B chepe cepBrca B mpoiiecce
00CIyXMBaHUsI B chepe TpaHCIIOpTa;

dbopMHpOBaHHE HABBIKOB 10 TNPHUMEHEHHIO MeXaHH3Ma
OTpeNeNieHusl Teliell W 3aJad ympaBlIEHUS CTPYKTYPHBIMHU
MOJIpa3IeICHUSIME TIPEIIPHUSATHIA Cephl cepBrca B MpoIecce
oOcnyxuBaHusi B cdepe TpaHcnopra; (GOPMUPOBAHUE




HaunmenoBaunue
MPaKTUKU

IMPON3BOJACTBEHHAA (OPTAHU3AIIMOHHO-
VITIPABJIEHYECKAS) ITPAKTUKA

HaBBIKOB 10 NMPHUMEHEHHIO OCHOBHBIX METOJOB U INPHEMOB
IUTAHUPOBAHMS, OpPraHM3allMM, MOTHUBALMU U KOOPAMHALUU
NEATeILHOCTH  IpeanpusaTuid  (moapasnmeneHuil)  cdepsl
cepBuca; (OPMUPOBAHHE HABBIKOB IO  MPUMEHEHUIO
MEeXaHHM3Ma  OCYLIECTBJICHHMSI  KOHTPOJS  JIeATEIbHOCTU
npennpusaTHii (Toapas3aencHuii) chepbl cepBuca B Mpoiecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

¢dopMHpOBaHHE HABBIKOB 10 MPUMEHEHHIO MeEXaHU3Ma
OpraHu3alii OLEHKH KAaueCTBa OKAa3aHMUsS CEPBHCHBIX YCIyT
Ha OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH B
mpouecce  obcinyxuBaHusi B cdepe  TpaHCIOPTa;
dbopMUpOBaHHE HABBIKOB IO MPUMEHEHHUIO MeXaHh3Ma
obOecrieueHuss TpeOyeMOro KadecTBa IPOIECCOB OKa3aHUs
yCIyr B COOTBETCTBUM  C  MEXKIYHAPOIHBIMH U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TPOLIECCE OOCTYKUBAHHS B
chepe TpaHcnopra,

dopMHpOBaHHE HAaBBHIKOB IO TPUMEHEHHIO  METOJOB
OCYILIECTBIICHUS] MapKETHHIOBBIX  HCCIICIOBAaHWH  pBIHKA
yCIIyT, MOTUBAIMU MOTpeOUTENel U KOHKYPEHTOB B IIpOIECcCe
oOcinyxuBaHusi B cdepe TpaHcmopTa; (HOpMUPOBAHHE
HABBIKOB T10 MPUMEHEHHUIO METOJIOB MPOJIBIKEHUS U MIPOJAKU
CEPBHCHOTO MPOJAYKTa, B TOM YHCJE C MOMOIIBI0 OH-TIANH U
WHTEPHET TEXHOJOTUH B Ipolecce OOCITyKHWBaHUS B cdepe
TpaHCHOPTa; (OPMHPOBAHWE HABBIKOB 110 HPUMEHEHHIO
MeXaHU3Ma BBICTPAWBAHUS CICIUATU3NPOBAHHBIX KaHAIOB
cObITa CEpBUCHBIX TMPOAYKTOB W YyCIyr B Ipolecce
oOciy>)xuBaHus B chepe TpaHCIOPTa;

dbopMHpOBaHHE HABBIKOB IO TPUMEHEHHIO  METO/I0B
ONpeNeNieHus,  aHaju3a,  OLEHKHM  IPOMU3BOACTBEHHO-
HPKOHOMHMUECKUX TIOKa3aTeslell B Ipolecce OOCTyKUBaHHS B
cdepe TpaHcnopra, GOPMUPOBAHNE HABBIKOB 110 IPUMEHEHUIO
MEeXaHU3Ma  TPUHATHS  OKOHOMHYECKH  OOOCHOBaHHBIX
YIIPaBJIEHYECKUX PpEHICHWH B TIporecce OOCITYXHBAaHHUS B
chepe TparcmnopTa; popMUpOBaHUE HABBHIKOB 110 TPUMEHEHHUIO
MeXaHu3Ma oOOecreueHus: IKOHOMUYECKOW 3(PeKTUBHOCTH
CepBUCHOM  JEATEIBHOCTH  NPEANpUSATHS B  Ipolecce
oOciy>kxuBaHus B chepe TpaHCIOPTa;

dbopMUpOBaHHE HABBIKOB 1O MNPUMEHEHUIO MeEXaHH3Ma
OCYILECTBJICHUS] TIOMCKAa W NPUMEHEHHs HeoOXOoIuMon
HOPMATHBHO-TIPABOBOM JOKYMEHTAIIMH ISl JESITEIbHOCTH B
n30paHHoit  mpodeccuoHanpHOM  cdepe B mpoiiecce
oOcnyxuBaHusi B cdepe TpaHcHopTa; (OpMUPOBAHUE
HaBBIKOB 10 TNPUMEHEHWIO MeXaHu3Ma OOeCIeYeHUs




HaunmenoBaunue
MPaKTUKU

IMPON3BOJACTBEHHAA (OPTAHU3AIIMOHHO-
VITIPABJIEHYECKAS) ITPAKTUKA

JOKYMEHTOO0OpOTa B COOTBETCTBHM C HOPMATHBHBIMH
TpeOOBaHUSIMU B  Tpolecce OOCIyXuBaHUA B  cdepe
TPaAHCIIOPTA;

dbopMUpOBaHHE HABBIKOB IO MPUMEHEHHUIO MeXaHh3Ma
cobmonenust TpeOoBaHMK  0€30MacCHOTO  OOCITYKHUBaHUS,
OXpaHbl TpyAa M TEXHHUKH O€30MacCHOCTH B IMpolecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

(dbopMHpoBaHHE YMEHUI 1 HAaBBIKOB 110 M3YYEHHUIO MEXaHU3Ma
(dbopMHpoBaHUs LIETeH U 33/1a4 JACATEIBHOCTH MOIPa3/IeICHUI
CepBUCHON JICSATEIBHOCTH MpPEennpusaTus; (HopMUpOBaHHE
YMEHHM ¥ HaBBIKOB IO H3YYEHHIO METOJIOB BbIOOpa
OpPraHU3aIMOHHBIX peleHuil st GopMHUpPOBaHUS CEPBUCHON
CUCTeMBl OOCIY)XMBaHHS C MCIOJIb30BAaHUEM METO/OB
OpraHHU3aIH U yIPaBICHHs] UMYIIECTBEHHBIM a3pPONOPTOBBIM
KOMILJIEKCOM,;

¢dbopMHpoBaHHE YMEHUH W HABBIKOB IO M3YYCHHUIO METO/OB
pa3pabOTK KOMIUIEKCA MEPONPHUATHH IO OpraHU3alHH,
IUIAHUPOBAHUIO M MOHHUTOPUHTY JESTEIBHOCTH CEPBUCHOMN
KOMIIAaHUM ¥ 00BEKTOB aBUAIMOHHON HHPPACTPYKTYPHI,
dbopMUpOBaHHE YMEHHI M HaBBIKOB MO M3YyYEHHUIO METO/OB
coopa akTyalbHON uH(MOpMaNUU OO0 YAOBIECTBOPEHHOCTU
KIIMEHTOB B IIEJISIX OPTaHU3ALUU U MTPOBEICHUS SKCIEPTU3HI U
JMarHOCTUKU 00BEKTOB IPEIIPUSTHHA CepBHCa;
(dopMHpoBaHHE YMEHH W HABBIKOB IO M3YYEHHUIO METOIOB
omnpezeneHuss mnokazarened 3((YEeKTUBHOCTH AEATEIbHOCTU
CTPYKTYPHOTO TIOJIPa3/IeJICHUsT TPEINpUsATHIA cepBUca B
paMKax  TpPAHCIIOPTHOIO  KOMIUIEKca B IIpolecce
00CITy’)KUBaHMUS;

dopmMHpoBaHHE YMEHMH U HAaBBIKOB [0 IPUMEHEHHIO
UHTEPHET-NIPOJIBUKEHUS CEPBUCHBIX YCIYI OpraHu3anui
cdepsl cepBrca Ha TPAHCIIOPTE B YCIOBUAX B3aUMOACHUCTBUS
C MOTpeOuTeNsIMH, OpraHU3alMen mpouecca 00CTyKUBaHUS
noTpeOuTeNneil Ha OCHOBE NPUMEHEHHS 3aKOHOMATEIBHBIX
aKTOB U TIPAaBOBBIX HOPM;

dopmMupoBaHWE  yYMEHHH W  HAaBBIKOB  CEPBHCHOTO
oOciyxuBaHusi (B TOM  4YHcI€  KOHCYJIbTHPOBAHUS
notpeduTeneit), npuodpeTeHne U pa3BUTHE HABBIKOB pabOThHI
B KOHTakTHOM 30HE C TMOTpeduTeNeM, OpraHU3aLUuU
KOHTAKTHOM 30HBI CEPBHCHOH OpraHuM3alud TPaHCIOPTA,
HaJIa)KMBaHNE B3aUMOJICHCTBUS c KIIMCHTaMHU
(moTpebuTeNnsiMu) B mpoiiecce 00CIyKHUBaHUS,

dbopMHupoBaHHEe yMEHWH W HABBIKOB OO€CTeueHUus |
BHE/IDEHHUST KOPIIOPATUBHBIX CTAaHAAPTOB W PETIIAMEHTOB




HaunmenoBaunue
MPaKTUKU

IMPON3BOJACTBEHHAA (OPTAHU3AIIMOHHO-
VITIPABJIEHYECKAS) ITPAKTUKA

IPOIECCOB OOCTYXKMBAHUSA TMOTPEOUTENEH U COOTBETCTBUS
CTaHJapTaM KauecTBa.

Oran 3. DOran o00pabOTKM W aHaiM3a MOJyYEHHOU
nH(bOpMaIIH:

paboTa ¢ TOKYMEHTaMH OpraHH3alluH;

coop, oOpaboTka ¥ aHaIM3 HAY4YHO - TEXHUYECKOU
UH(OPMAIIMA B COOTBETCTBYIOIICH CEPBUCHOW OpraHH3aIdd
Ha TPAHCIIOPTE, MOJYYCHHOW B MPOIECCE MPOU3BOJICTBEHHON
(opranu3anoOHHO-YIPABICHUYECKOHN ) MPAKTHKY;
dbopMHupoBaHHE yMEHUH W HAaBBIKOB IO  IOATOTOBKE
MUCBMEHHOTO  OTYeTa IO WTOraM  IPOU3BOACTBEHHOU
(opraHM3aMOHHO-YIIPABICHYECKON ) TPAKTUKHY;

3allOJTHCHUE JHEBHUKA IO BBIOJHEHUIO IPOU3BOICTBEHHOMN
NPaKTHKH (OpTaHU3aIlMOHHO-YITPABICHUECKOW TPAKTUKH).
Oran 4. UToroselii 3Tam:

MIPEIOCTABIICHUE OTYCTHBIX JOKYMEHTOB;

COCTaBJICHWE W  3allUTa OTYeTa O  MNPOXOXKICHHU
MIPOU3BOJICTBEHHON MIPAKTHKU (opranu3anuoHHO-
YIPaBJICHYECKON MPAKTUKH).

®opma
aTTecTaluu

IIPOMEXKYTOYHON
10 HATOTram

MMPOXOKACHUA IMTPAKTUKHU

3adeT ¢ OLEHKOH




