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1 Ilestn MPOU3BOACTBEHHO¥ (MPeITUNIOMHOI) MPAKTHKH

Llenp ocBoenust aucuuiuinHbl  «[IpousBoacTBeHHas — (TpEAAUITIOMHAs)
MPaKTHUKa» SIBISCTCS 3aKPEIUICHHE M pPa3BUTHE MPOPECCHOHAIBHBIX YMCHUH U
OIbITa MPOPECCUOHAIBHON JIEATCILHOCTH B CEPBHCHOM M OpraHU3alMOHHO-
YIPABJICHUYCCKOW JIEITCIbHOCTH Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM
TpaHCIIOPTE,  3aKpeIUICHHEe  MPOPECCHOHAIBHBIX  HABBIKOB,  3aKPCIUICHHC
poEeCCHOHANILHBIX YMCHHA M ONBITA B NMPUMEHEHUHU ITOAXOIO0B, TEXHOJOTHSIX,
HEOOXOMMMBIX I (POPMUPOBAHUS YHUBEPCAIBHBIX, OOIMIENPOhEeCCHOHATBHBIX
poeCCHOHATBHBIX KOMIIETCHITNH Y 00yJaronnuxcsl.

B mpouecce mpon3BoacTBEHHON (MPEAAUTUIOMHON) PAKTUKA, 00ydaronrecs
coOuparoT Marepuajibl, 00pabdaThIBAIOT JaHHBIC, MPOBOIAT HCCICIOBAHUEC JUIS
HAIMCAHMS BBITYCKHOW KBAIM(UKAIIMOHHOW PabOTHI.

2 3agauyu nMpou3BOACTBEHHOMH (MPeTHIIOMHON) MPAKTHKHA

3agauaMu MPOU3BOCTBEHHOM (MPEATUIUIOMHON ) PAKTUKHU SIBJISTFOTCS:

— MOJIy4YE€HHUE OMbITa NPO(PECCHOHATHLHON JESITEIBHOCTH B CEPBUCHOMU
OpraHu3alyy B cpepe TpaHCIOpTa, B TOM YUCIE B cepe BO3AYLIHOTO TPAHCIIOPTA U
MPOBEJICHUE WCCIEAOBAHUS JIESITEIbHOCTH CEPBUCHOW OpPraHu3aluyd MO0 TEME
BBIITYCKHOW KBATU(PUKAITMOHHON padOThI C LIEJIbIO €€ MOATOTOBKHU C MPAKTUYECKUM
MpUMEHECHUEM JeUCTBUA DelepalbHOTO 3aKOHOJATENIbCTBA W CTaHJApPTOB,
PETYIUPYIOLIUX AESITEILHOCTh B c(hepe cepBuca Ha BO3AYIIHOM TPAHCIIOPTE;

— NPUOOPETEHUE M 3aKpEIUICHUE MPAKTUUYECKUX YMEHUU U HABBIKOB IO
MPUMEHEHUI0 METOJIOB MOUCKA, KPUTUYECKOTO aHallM3a W CHHTE3a WH(opManuu B
poliecce OpraHu3aIu O0CTy>KUBaHUS B CEPBUCHBIX OpTraHU3AIIMAIX HAa TPAHCIIOPTE,
B TOM YHCJIE Ha BO3AYIIHOM TPAHCIOPTE; 3aKPEIUIEHUWE MPAKTUYECKUX YMEHUU U
HaBBIKOB M0 OBJIAJICHUID MEXaHU3MOM CHUCTEMHOIO IOJAXOJa ISl PEIICHUs
MOCTABJICHHBIX 3a7]a4 B MPOIECCE OPTaHM3alMUd OOCTY>KUBAHUS B CEPBUCHBIX
OpraHu3aiysax Ha TPAHCIOPTE, B TOM YHUCJIE Ha BO3AYLIHOM TPAaHCIOPTE;
3aKpEIUICHUE MPAKTUYECKUX YMEHHU M HABBIKOB MO OBJIAJICHUIO MEXaHHU3MOM
MIPUMEHEHUSI CUCTEMHOIO MOAXO0/1a JJIsl PEIICHHS TOCTABJICHHBIX 33/1a4 B MPOILIECCE
OpraHu3alu OOCTYKMBaHUSI B CEPBUCHBIX OpraHU3alMiX HAa TPAHCIOPTE, B TOM
YHCJIE Ha BO3AYIIHOM TPAHCIOPTE;

— MpUOOpETeHUE U 3aKPEIUICHUE MPAKTUYECKUX YMEHHM U HaBBIKOB IIO
IIPUMEHEHUIO METOJOB OMNPENENICHUs] Kpyra 3ajaad B INPOLECCE OpraHu3aluu
oOCITy’)KMBaHUSI B CEPBUCHBIX OpraHU3allMsAX Ha TPAHCIOpPTE, B TOM YHCIIE Ha
BO3AYIIIHOM TPAHCIIOPTE; 3aKPEIUICHHE MNPAKTUYECKUX YMEHUW W HAaBBIKOB IO
OBJIAJICHUIO MEXaHW3MOM BBIOOpAa ONTHUMAIBHBIX CIOCOOOB peIIeHUs 3a7ady B
paMKax IIOCTABJICHHOW LEIH, MCXOAS M3 JEUCTBYIOLIMX IIPABOBBIX HOPM,
UMEIOIIHUXCS PECYPCOB M OTPAHUYCHUM B MPOIECCE OpraHU3alUU OOCITY)KUBAHHS B
CEPBHUCHBIX OPraHU3alMAX Ha TPAHCIIOPTE, B TOM YHMCJIE HA BO3yIIHOM TPAHCIIOPTE;
3aKpEIUICHUE TMPAKTUYECKUX YMEHUW W HABBIKOB 110 OBJIAJCHUIO AJITOPUTMOM



BbIOOPA ONTUMANBHBIX CIIOCOOOB UX PELIECHUS, UCXOAS U3 IEHCTBYIOIIUX MTPABOBBIX
HOpM, HMEIOUIMXCS PpPECYpCOB M OIPaHWYCHUN B IPOLECCE OpraHu3aluu
OoOCIIy’)KMBaHUsl B CEPBHUCHBIX OpraHM3alMsX Ha TPAaHCIOPTE, B TOM YHUCJIE Ha
BO3JIyILIHOM TPaHCIIOPTE;

— TIpUOOpETEeHHE U 3aKpeIICHUE NPAKTUYECKUX YMEHUH M HAaBBIKOB I10
IPUMEHEHUIO METOJOB  OCYLIECTBIEHUS COLUMAIBHOTO B3aMMOJCHCTBHS WU
peanM3alMi CBOEW pOJIM B KOMaHJE B IPOILIECCE OpPraHu3alvu OOCIY)KUBAHUS B
CEPBHUCHBIX OpPraHU3ALMIX HAa TPAHCIIOPTE, B TOM YUCJIE HA BO3AYLIHOM TPaHCIIOPTE;
3aKpEIUICHHE NPAKTUYECKUX YMEHUN K HABBIKOB IO OBJIAJEHUIO MEXaHU3MOM
ONPENEIICHUs] U peaM3ald CBOEH pPOJM B KOMAHJAE B IPOLIECCE OPraHU3alUuu
OOCITy’)KMBaHHUSI B CEPBHUCHBIX OpraHM3AIMsIX Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3JIYILIHOM TPAHCIIOPTE; 3aKPEIUICHHUE NPAaKTUYECKUX YMEHHUW M HaBBIKOB I10
OBIIAJICHUIO MEXaHU3MOM 00€CIeYeHHs COLMATbHOTO B3aUMOJICHCTBUS B MPOILIECCe
OpraHu3aly OOCIYKMBAHHSA B CEPBUCHBIX OpPraHM3alUsAX Ha TPAHCIOPTE, B TOM
YKCJIE HAa BO3IYILIHOM TPaHCIOPTE;

— TpUOOpETeHHE U 3aKpelyieHWEe NPAKTUYECKUX YMEHUH M HAaBBIKOB I10
IPUMEHEHUIO METOJOB OCYILIECTBICHUS JCIOBOM KOMMYHHMKAallMd B YCTHOM H
NUCbMEHHON (opMax B MPOIECCE OpraHu3alMu OOCITYKUBAaHUS B CEPBUCHBIX
OpraHu3alisIX Ha TPAHCIOPTE, B TOM YHCIE€ HA BO3AYIIHOM TPAHCIIOPTE;
3aKpEIUICHHE TNPAKTUYECKUX YMEHUN W HABBIKOB [0 OBJIAJICHUIO MEXaHU3MOM
OCYUIECTBJICHHUS JEJIOBOM KOMMYHHUKAIIMM B YCTHOM M NUCBMEHHOH (opmax Ha
rocynapctBeHHOM s3pike  Poccuiickorn denepanyu B Ipolecce OpraHu3alvu
OOCITy’KMBaHUSI B CEPBUCHBIX OpraHM3alMsX Ha TPAHCIOPTE, B TOM YHUCIE Ha
BO3JIYIIIHOM TPAHCIIOPTE; 3aKpEIUICHHUE MNPaKTUYECKUX YMEHHUW M HaBBIKOB I10
OBJIQJICHUIO MEXAaHU3MOM OCYIIECTBJIECHUS JEJIOBOM KOMMYHUKAlUUMd B YCTHOM M
MUChbMEHHON (popMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX) B MPOIECCE OpraHU3aIuu
oOCIIy’)KMBaHUsI B CEpPBHUCHBIX OpraHM3alMsIX Ha TPAaHCIOpPTE, B TOM YHUCIE Ha
BO3JIyILIHOM TPaHCIOPTE;

— TpUOOpEeTeHHE U 3aKpelyieHWe NPAKTUYECKUX YMEHUH M HaBBIKOB I10
IPUMEHEHUIO METOO0B BOCIPHUSATHS MEXKYJIbTYpPHOTO pa3zHooOpasusi oOuiecTBa B
COLIMAJIBHO - UCTOPUYECKOM, ITHUECKOM U (PHIOCO(YCKOM KOHTEKCTAaX B IPOLECcCe
OpraHu3alu OOCIYKUBAHUS B CEPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE, B TOM
YKCJIE HA BO3AYIIHOM TPaHCIOPTE; 3aKPEIUICHUE TPAKTUYECKUX YMEHUIN U HABBIKOB
[0 OBJIAJEHUI0O MEXAHU3MOM NPUMEHEHUSI OCOOEHHOCTEH MEXKYJIbTYPHOTO
pazHooOpa3usi O0IIeCTBa B MPOIIECCE OpPraHU3AIMU OOCTY>KMBAaHUSI B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE, B TOM YKCIE€ HA BO3AYIIHOM TPAHCIIOPTE;
3aKpeIICHHE NPAKTUYECKUX YMEHUN W HAaBBIKOB MO OBJIAJCHUIO MEXaHU3MOM
peuieHus  MPOU3BOJCTBEHHBIX  KOHQIMKTOB C  YYETOM  OCOOEHHOCTEU
MEXKYJIbTYPHOTO  pa3HoOOpa3usi  oOliectBa B Mpollecce  OpraHu3aluu
oOCITy’)KMBaHUSI B CEpPBHUCHBIX OpraHM3alMsIX Ha TPAaHCIOpPTE, B TOM YHCIE Ha
BO3JIyILIHOM TPaHCIOPTE;

— TpUOOpEeTeHHE U 3aKperyieHue NPAKTUYECKUX YMEHUH M HAaBBIKOB 110
IIPUMEHEHUIO METOJOB YIIPABJIEHUS CBOMM BPEMEHEM, BHICTPAUBAHUS U PealIn3aluu
TPACKTOPUHM CaMOPa3BUTHS HAa OCHOBE NPUHLMUIIOB 00pa3oBaHMs B TEUCHHE BCEil
KU3HU B IPOLIECCE OpraHU3ali OOCITY)XMBAHHS B CEPBHCHBIX OpPraHU3alUsAX Ha
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TPAHCIIOPTE, B TOM YMCJIE HA BO3AYLIHOM TPAHCIOPTE; 3aKPEIICHUE MPAKTUYECKHUX
YMEHUH W HaBBIKOB IO OBJIAJCHUI0 MEXaHU3MOM YIPABICHHUS CBOMM BpPEMEHEM,
dbopMUpOBaHUE  TPAGKTOPUM  CaMOpPA3BUTHS B  MPOIECCE  OpraHU3aIuu
oOCITy>)KMBaHHUSI B CEPBUCHBIX OpraHM3aIlMsAX Ha TPAHCIOpPTE, B TOM YHCIIE Ha
BO3/yIIIHOM TPAHCIOPTE; 3aKPEIJICHUE TMPAKTUYECKUX YMEHUW W HaBBIKOB IO
OBJIQJICHUIO MEXAHU3MOM peajlu3allid TPACKTOPUM CaMOPa3BUTUSI HA OCHOBE
MPUHIAIIOB caMOOOpa3oBaHUsA B TMPOIECCE OpraHu3aluu  OOCITY)KMBaHHUS B
CEPBHUCHBIX OPTraHU3aIUAX HA TPAHCIIOPTE, B TOM YHCJIE HA BO3AYIIIHOM TPAHCIIOPTE;

— MPUOOpPETEHUE U 3aKPEIUICHUE MPAKTUYECKUX YMEHUN W HaBBIKOB IIO
MPUMEHECHUIO METOJIOB  TOMJEPKKH  JTOJDKHOTO  YpPOBHS  (pu3mueckoi
MOJATrOTOBJIICHHOCTH TS oOecrieucHus MOJTHOIICHHOM coIMaJbHOM u
npoecCHOHANTBHON JEeATEILHOCTH B TMPOIECCE OpraHu3anuu OOCTy>KUBaHUS B
CEPBHUCHBIX OPraHU3alMAX HA TPAHCIIOPTE, B TOM YHUCJIE HA BO3AYIIHOM TPAHCIIOPTE;
3aKpEIUICHUE TPAKTUYECKMX YMEHHUM M HABBIKOB IO OBJIAJICHUIO MEXaHU3MOM
MOJICP)KKHU JIOJKHOTO YpOBHS (DM3HUYECKON IMOATOTOBICHHOCTH ISl OOECIICUCHHS
MOJTHOIICHHOM COIMabHON W TPO(eCCHOHAILHOW JEATEIbHOCTH B IIpoIecce
opraHu3alyu OOCTYKMBaHUSI B CEPBUCHBIX OpraHM3aIlMsAX Ha TPAHCIOPTE, B TOM
YHUCJie Ha BO3AYIITHOM TPAHCIIOPTE; 3aKPEIUICHUE MPAaKTUYECKUX YMEHUN U HaBBIKOB
10 OBJIAJICHUIO MEXaHW3MOM pealu3aluyd MOJJIEPKKUA JOJDKHOTO  YPOBHS
(U3UYECKONU IMOJATOTOBJICHHOCTH IS OOECICUCHHS IOJIHOLICHHOW COLMAIIBHON H
npodeCCUOHANIBHONW JESATEILHOCTA B MPOIIECCE OpraHu3aluu OOCIyKUBaHUS B
CEPBHUCHBIX OPTraHU3AIUAX HA TPAHCIIOPTE, B TOM YHCJIE HA BO3AYIIIHOM TPAHCIIOPTE;

— MpUOOpETEeHUE U 3aKPEIUICHUE MPAKTUYECKUX YMEHHM U HaBBIKOB IIO
NPUMEHEHUI0O METOJOB  CO3JIaHMSl W TMOJJEPKKH  O€30MacHbIX  YCJIOBHUH
KU3ZHEJEATEIbHOCTH, B TOM YUCIIE MPYU BOZHUKHOBEHUH YPE3BbIYAMHBIX CUTYallUN B
MpoIIeCCe OpraHn3aluy 0OCTyKMUBAaHUS B CEPBUCHBIX OpraHU3allUsIX Ha TPAHCTIOPTE,
B TOM YMCJI€ Ha BO3JYIIHOM TPAHCIOPTE; 3aKPEIJICHHWE MPAKTHYECKUX YMEHUU U
HaBBIKOB TI0 OBJIQJICHUIO MEXAaHU3MOM peaju3alud  Oe30IacHBIX  YCIOBUHU
JKU3HENICATEIbHOCTH, B TOM YMCJIE ITPU BOBHUKHOBEHUH YPE3BbIUYAMHBIX CUTYaAlIUil B
MIPOIIECCe OpraHu3aluy OOCTYKMBAaHUS B CEPBUCHBIX OpraHU3allUsIX Ha TPAHCIIOPTE,
B TOM YMCJI€ Ha BO3JYIIHOM TPAHCIOPTE; 3aKPEIJICHHWE MPAKTHYECKUX YMEHUU U
HaBBIKOB I10 OBJIQJACHUI0O MEXaHU3MOM (OPMHUPOBAHUS O€30MaCHBIX YCIOBUHU
oOCITy>KMBHAMSI IMACCAXUPOB, B TOM YHCJIC IPH BO3HUKHOBEHHHM YpPE3BBIYAMHBIX
CUTyallui B MPOILIeCcCe OpraHu3alii 0OCTy>KMBaHUSI B CEPBUCHBIX OpraHU3aIUsAX Ha
TPAHCIIOPTE, B TOM YHCJIE HA BO3AYIIIHOM TPAHCHOPTE;

— MpUOOpEeTeHUE U 3aKpEIUICHUE MPAKTUYECKUX YMEHUH W HABBIKOB IO
MPUMEHCHUIO MEXaHHW3Ma OIpeNeNIieHusT TMOTPEOHOCTH B  TEXHOJIOTMYECKUX
HOBalMSAX W HWHGOpMAllMOHHOM oOecrnieueHUH B cdepe cepBuca B Mpolecce
OpraHu3alu OOCTYXKMBaHUSI B CEPBUCHBIX OpraHU3aIMsAX Ha TPAHCIOPTE, B TOM
YHUCIIE Ha BO3IYIITHOM TPAHCIIOPTE; 3aKPEIICHHE MPAKTUUYECKUX YMEHHI U HABBIKOB
0  OBJAJECHUI0 MEXAaHU3MOM  OCYIIECTBICHUS TIOMCKA W  BHEAPECHUS
TEXHOJIOTUYECKUX HOBAaIlMd M COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B
CEPBHUCHYIO JIEATEILHOCTh OPraHU3AIMH B MPOIECCE OpraHu3aIi 00CTy>KUBaHUS B
CEPBUCHBIX OpPTraHU3alMsIX Ha TPAHCIIOPTE, B TOM YUCJIE HA BO3AYIUIHOM TPaHCIIOPTE;
3aKpEIJIEHHE NPaKTUYECKUX YMEHHI U HABBIKOB MO OBJIAJACHUIO MEXaHH3MOM
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WCIIOJb30BaHUs TEXHOJIOTMYECKUMX HOBAlMM M COBPEMEHHOI'O IMPOTPAMMHOIO
oOecrieyeHus: B CEpBUCHOMN JIESITEIbBHOCTH B MPOLECCE OPraHU3aluu OOCTYKUBAHMS
B CEpPBHCHBIX OpPraHHU3aldsIX Ha TPAHCIOPTE, B TOM YHUCJIE HA BO3IYIIHOM
TPaHCIIOPTE;

— TpUOOpETeHHE M 3aKpeIUieHWE MPAKTUYEeCKHMX YMEHUW W HaBBIKOB IO
MIPUMEHEHUIO MEXaHW3Ma ONPEIEIICHUS LIEJIEH U 3aJa4 YIIPABICHUS CTPYKTYPHBIMU
NoJipa3/ieNICHUsIMUA TPENPUSTUN cPepbl cepBrca WM APYrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYIIIECTBICHUE CEPBUCHON ACSITENHHOCTH B MPOIECCE OpraHU3alluu
OOCITy’)KMBaHUSI B CEPBHUCHBIX OpraHM3aIMsIX Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3JYIIHOM TpPAaHCHOPTE; 3aKPEIUICHUE MPAKTUYECKMX YMEHUHW W HaBBIKOB I10
OBJIAJICHUIO OCHOBHBIMM METOAAMU U IpUEMaMU IUIAHUPOBAHWS, OpraHU3aluHy,
MOTHBAIIMM U KOOPJIUHAIIMH JIEATEILHOCTH MPEANpUITU (TTopa3aesieHuit) cdepsl
cepBHca WIH JIpYyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBIECHUE CEPBUCHOM
JEATEIPHOCTH B  TPOLECCEe OpraHu3alMh  OOCIYXKHUBAaHUS B  CEPBHUCHBIX
OpraHu3aiusax Ha TPAHCIOPTE, B TOM YHUCJIE HA BO3AYLIHOM TPAaHCIOPTE;
3aKpEIUICHUE IPAKTUYECKMX YMEHHUM W HABBIKOB II0 OBJIAJICHUIO MEXAaHU3MOM
OCYIIECTBJICHUSI KOHTPOJS NESITEIbHOCTH MNPEANpHUsATUi (TMoapa3aesieHuii) chepsbl
cepBHca WIM Apyrux cgepax, B KOTOPbIX HEOOXOAUMO OCYILECTBIEHUE CEPBUCHOM
NESATEIbHOCTH B TPOIECCE OpraHU3alMu  OOCIYXKHUBaHUS B  CEPBHUCHBIX
OpraHu3alysax Ha TPAHCIIOPTE, B TOM YUCJIE HAa BO3YLIHOM TPAHCIIOPTE;

— TIpUOOPETEHUE M 3aKpEIUICHUWE MPAKTUYECKHMX YMEHUW W HaBBIKOB IIO
IIPUMEHEHUI0O MEXaHW3Ma OPraHM3allMM OLICHKM KadecTBa OKa3aHUs CEPBHUCHBIX
YCIYT Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMI B IPOLECCE OpraHU3alun
OOCITy’KMBaHUSI B CEPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE, B TOM YHUCIE Ha
BO3JYIIHOM TPAaHCHOPTE; 3aKPEIUICHUE MPAKTUYECKMX YMEHUHW W HAaBBIKOB I10
OBJIAJICHUIO MEXaHMU3MOM O0OecredeHnsl TpeOyeMOoro KauecTBa npoLuecCcoB OKa3aHUs
YCIYyT B COOTBETCTBUM C MEXIYHAPOAHBIMU M HAUMOHAJIbHBIMH CTaHIAPTAMHU B
polIecce OpraHu3ali OOCTY)KUBAHMS B CEPBUCHBIX OPraHU3AIMIX HA TPAHCTIOPTE,
B TOM YHCJIE Ha BO3AYIIHOM TPAHCIOPTE; 3AKPEIUIEHUE MPAKTUUYECKUX YMEHUU U
HAaBBIKOB 110 OBJIAJICHUIO MEXaHU3MOM oOOecleueHrus OKa3aHus yCIyr B
COOTBETCTBHH C 3asBJICHHBIM Kaue€CTBOM B IMPOIIECCE OPraHU3alUU 00CITY)KUBaHUS B
CEPBHUCHBIX OPraHU3alMAX HA TPAHCIIOPTE, B TOM YMCJIE HA BO3AYIIIHOM TPAHCIOPTE;

— TPUOOPETEeHHE M 3aKpeIUIeHWE MPAKTUYECKHMX YMEHHUW W HABBIKOB TIO
IIPUMEHEHUIO METOJIOB OCYILECTBIEHNUS MApPKETUHIOBBIX HCCIIEIOBAHUN pPBIHKA
yCIIyr, MOTHBallUd TNOTpEOUTENe W KOHKYPEHTOB B TNIPOLECCE OpraHu3aluu
OOCTy’KMBaHUSI B CEPBUCHBIX OpraHM3alMsX Ha TPAHCIOPTE, B TOM YHUCIE Ha
BO3JYIIHOM TPAHCHOPTE; 3aKPEIUICHUE MPAKTUYECKUX YMEHWW W HABBIKOB I10
OBJIQJICHUIO METONAMHU MPOJIBWKEHUS W NPOJAXKU CEPBUCHOIO MPOAYKTa, B TOM
YUCJIE C MOMOILIBI OH-JIAWH M MHTEPHET TEXHOJOTHM B IPOLIECCE OpraHU3aluu
OOCITY>KMBaHHUS B CEPBUCHBIX OpraHU3AIMSAX HA TPAHCIOPTE, B TOM YHCJIE Ha
BO3AYIIIHOM TPAHCIIOPTE; 3aKPEIUICHHE MNPAKTUYECKUX YMEHUW W HAaBBIKOB IO
OBJIAJICHUI0O MEXaHU3MOM (POPMUPOBAHUS CICIHAIM3UPOBAHHBIX KaHAJIOB COBITA
CEpPBUCHBIX TMPOJYKTOB M YCIYr B TMPOIECCE OpraHu3auu OOCTY>KUBaHUS B
CEPBHUCHBIX OPTraHU3alMAX HA TPAHCIIOPTE, B TOM YHUCJIE HA BO3AYIIIHOM TPAHCIIOPTE;

— TPUOOPETeHHE M 3aKpeIUIeHHWE MPAKTUYECKNX YMEHUW W HaBBIKOB IIO
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NPUMEHEHUIO METOJOB OMNpEACNCHUs, aHaiu3a, OLEHKH MPOU3BOJCTBEHHO-
DKOHOMHYECKUX TOKa3aTelell B TMPOIECCe OpraHu3alid OOCITy)KUBAaHUS B
CEPBHCHBIX OpTaHHU3aIUIX Ha TPAHCIIOPTE, B TOM YHCJIE Ha BO3IYITHOM TPaHCIIOPTE;
3aKpeIJICHHE TPAKTUYECKUX YMEHUW W HAaBBIKOB TIO0 OBJIQJICHUIO MEXaHU3MOM
NPUHATHS KOHOMHUYECKH OOOCHOBAaHHBIX YIPABIECHYECKUX PEIICHWH B IPOIecce
OpraHu3aii OOCITY)KUBAaHHUS B CEPBUCHBIX OpPTaHHU3AIMSAX HA TPAHCIOPTE, B TOM
qrCIie Ha BO3AYITHOM TPAHCTIOPTE; 3aKPEIUICHUE MPAKTUICCKUX YMEHUN U HABBIKOB
[0 OBJQJCHUI0O MEXaHU3MOM OOecCreYeHHss SKOHOMHYECKOH 3((HEKTUBHOCTH
CEpBHUCHOI AESITENbHOCTH MPEANPUATHS B MPOLIECCE OpraHU3alluu 00CTy>KUBaHUS B
CEpBUCHBIX OpTaHU3aIUAX HA TPAHCIOPTE, B TOM YKCJIE Ha BO3AYUTHOM TPAHCIIOPTE;

— TpUOOpEeTeHHE M 3aKpelUieHHE NPAKTUYECKUX YMEHUH M HaBBIKOB I10
NPUMEHEHUI0O MEXaHH3Ma OCYIIECTBICHHs IMOUCKAa M MPUMEHEHHUS HE0OXOAUMOil
HOPMATHUBHO-TIPABOBOM ~ JOKYMEHTAIlMU I JESATENBHOCTH B M30paHHOM
npodeccuoHansHOM cepe B mpoliecce OpraHu3aIlii 0OCTY)KHBAaHHS B CEPBUCHBIX
OpraHM3alMsX Ha TPAaHCIOPTE, B TOM YHCIE HA BO3AYIIHOM TPaHCIOPTE;
3aKpeIJICHUE NPAKTUYECKUX YMEHHUH U HAaBBIKOB IO OBJAJCHUI0O MEXaHHU3MOM
cobmoieHns 3akoHonarenbeTBa Poceuiickoin denepaiv 0 Ipe1OCTaBICHUU YCIIYT
B IIpolLlecCe€ OpraHM3aly OOCIIy>)KMUBaHMSI B CEPBHCHBIX OpraHu3alusiX Ha
TPAHCIIOPTE, B TOM YMCJIE€ HAa BO3AYIIHOM TPAHCHOPTE; 3aKPEIJICHUE MPAKTUUYECKUX
YMEHHMH 1 HaBBIKOB 10 OBJIAJICHUIO MEXaHU3MOM OOECIEeYeHUsl JOKYMEHT0000poTa
B COOTBETCTBHM C HOPMATHBHBIMU TpPEOOBAHUAMHU B TIPOLIECCE OpPTaHU3AIUH
oOCITy’)KMBaHUSI B CEPBHUCHBIX OpTraHHM3aIMsIX Ha TpPaHCIOpPTE, B TOM YHCIE Ha
BO3/yIITHOM TPAHCIIOPTE;

— TpUOOpETeHHEe U 3aKperieHHe MPAKTUYECKUX YMEHUH M HaBBIKOB I10
NPUMEHEHHI0O HHCTPYMEHTOB TOCY/apCTBEHHONW aHTUKOPPYMIIMOHHOW MOJHUTUKH, B
TOM YHCJIE B OTpacyieBoil cdepe;

— TpUOOpEeTeHHE U 3aKperyieHue NPAKTUYECKUX YMEHUH U HaBBIKOB I10
MPUMEHEHUI0 MeXaHW3Ma COOJIIO/IeHUs TpeOoBaHUM 0e30macHOro OOCTY>KHWBaHMS,
OXpPaHbI TPy/la U TEXHUKHU 0€30IIaCHOCTH B IIPOLIECCE OpPraHu3aluu 00CTyKUBAaHUS B
CEpBUCHBIX OpraHU3alUsAX Ha TPAHCIIOPTE, B TOM YHCJIE HA BO3IYIIHOM TPaHCIOPTE;
3aKpeIyIeHHE NPAKTUYECKUX YMEHUH M HaBBIKOB IO OBJAJICHUIO MEXaHU3MOM
COOJIO/ICHUS TTOJIOKEHHUSI HOPMATUBHO - NIPABOBBIX AKTOB, PETYJIHUPYIOIIUX OXPaHy
Tpyda U TEXHUKY O€30MaCHOCTH B IIPOLECCE OpraHu3aluu OOCIY)XMBaHHUS B
CEPBHCHBIX OpTaHHU3AIMAX HA TPAHCIOPTE, B TOM YKCJIE Ha BO3AYITHOM TPAHCIIOPTE;

— TpUOOpETeHHEe M 3aKpelieHHEe NPAKTUYECKUX YMEHUH M HaBBIKOB IIO
NPUMEHEHHUIO KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI B CEPBUCHOW NEATEIHHOCTH
Ha TPAHCIOPTE B YCIOBHUSIX B3aMMOJICHCTBHS C TOTPEOUTENSIMH, B TOM YHCIE
WHTEPHET-TIPO/IBIDKEHUSI YCIIYT, B TPOIECCe OpraHm3aiuu OOCTYXKHWBaHUA B
CEPBHCHBIX OpTaHU3AIUAX HA TPAHCIIOPTE, B TOM YHCJIE Ha BO3AYITHOM TPaHCTIOPTE;
3aKpeIyIeHHe MNPAKTUYECKUX YMEHHUW W HAaBBIKOB 110 OBJIAJECHUI0 MEXaHHU3MOM
pa3pabOTKU CHUCTEMBbl KJIMEHTCKMX OTHOLICHUM ¥ OpraHu3aluu Ipolecca
oOCITy>)KMBaHHUsI MOTPEOUTENE HA OCHOBE NMPUMEHEHUS 3aKOHOJATENbHBIX aKTOB U
IPaBOBBIX HOPM B IIPOLIECCE OpraHM3alMu OOCITY>KMBAaHUS B CEPBHUCHBIX
OpraHM3alMsIX Ha TPaHCIOPTE, B TOM YHKCIE HA BO3AYIIHOM TPaHCIOPTE;
3aKpeIyIeHHe MPAKTUYECKUX YMEHHUHW M HAaBBIKOB 110 OBJIAJEHUI0 MEXaHHU3MOM
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COBEPIIICHCTBOBAHMSI CUCTEMBI KJIMEHTCKUX OTHOIIEHUN B CEPBUCHOU JIEATEILHOCTH
Ha TPAHCIIOPTE C UCIIOJIb30BAHUEM HMHTEPHET-TEXHOJIOTHI B MPOIIecce OpraHu3aIiuu
OOCITy)KMBaHHUSI B CEPBHUCHBIX OpTraHM3AIMsIX Ha TPAaHCIOPTE, B TOM YHCJIEC Ha
BO3/yIITHOM TPAHCIIOPTE;

— TpUOOpETeHWE M 3aKpeIUiCHHUE NPAKTUYSCKUX YMEHUH W HaBBIKOB I10
PUMEHEHHUIO OCHOB TCOPETHUECKUX 3HAHUH U MPAKTHUECKUX TPUEMOB yIIPABIICHHSI
npoekTaMu B cdepe OOCTyXKMBaHHS B IMPOIECCE OPTaHWU3AlUK OOCITY)KHBaHHS B
CEPBHUCHBIX OpTraHU3ANMIX HA TPAHCTIOPTE, B TOM YHUCJIC HA BO3AYIITHOM TPAHCIIOPTE;
3aKpEIUICHHE TMPAKTHYECKUX YMEHHA ¢ HABBHIKOB 110 OBJQJACHHUIO METOJaMHU
YIOPABJICHHUS TYPUCTCKO-PEKPEAIIMOHHBIMUA TPOCKTaMHU, METOJbI IUIAHUPOBAHUS U
MOHUTOPUHT JICSITCIIBHOCTH CEPBHUCHON KOMIIAHWUM B TIPOIECCE OpraHU3aIiH
OoOCITy)KMBaHUS B CEPBUCHBIX OpraHU3AIMSAX HA TPAHCIOPTE, B TOM YHCJIE Ha
BO3MYIITHOM TPAHCIIOPTE; 3aKPEIUICHUE MPAKTUYECKUX YMEHHUA W HaBBIKOB I10
OBIIQJICHUIO OCHOBaMH OPTaHW3AIMOHHO - YIPaBJICHUECKOH MAESITEILHOCTU IIO0
00€CIIEUEHHUI0 pean3alliid TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUITUS
CepBHCa B MPOIECCE OpPTaHU3aIluU OOCIY)KMBaHUS B CEPBUCHBIX OpraHU3alUsIX Ha
TpaHCIIOpPTE, B TOM YUCJIE Ha BO3AYITHOM TPAHCIIOPTE;

— TPUOOPETeHHE U 3aKPEIUICHHE MPAKTUYECKMX YMEHUN UM HaBBIKOB TIO
MPUMEHEHUI0O MEXaHHU3Ma BbIOOpAa MaTepUAIBHBIX PECYpPCOB, OOOPYIAOBAHUS IS
OCYIIECTBJICHHUSI TIpollecca CepBHCAa, MEXaHU3M TMPOBEACHHUS TIEPErOBOPOB C
KIIMEHTaMH TI0 TIPETCH3WOHHBIM CJIy4asM M METOAbI OMNPEACICHHUS TMPUINH
BO3HMKHOBEHUS MPETCH3UN B MPOIIECCE OPTaHU3AIMU OOCTY)KUBAHHS B CEPBUCHBIX
OpraHW3alusIX Ha TPAHCIOPTEe, B TOM WYHCIEC HA BO3AYIIHOM TPAHCIIOPTE;
3aKpEIUICHHE TMPAKTHYCCKUX YMEHHA ¢ HABBIKOB 110 OBJQJACHHUIO METOJaMHU
pa3pabOTKH W HWCIIOIB30BAHUS THITOBBIX TEXHOJOTHUYECKHX ITPOIECCOB, METOJIBI
GbopMHpOBaHUS W BHEAPEHUS KOPIOPATHUBHBIX CTAaHAAPTOB W PETIaMEHTOB
MPOIIECCOB OOCITYKMBAHUSA MOTPeOUTENEH Ha TPAHCTIOPTE, METOJIBI B3aUMOICUCTBUS
C KJIMEHTaMH TI0 OpraHu3allid Tpolecca OOCITyKUBaHUS TOTpedOuTeneil B cdepe
TrOCTETIPUUMCTBA B TPOIECCE OpraHu3alud OOCIYy)KMBAaHUS B CEPBUCHBIX
OpraHu3alusX Ha TPAHCIOPTE, B TOM 4YHCIE€ HA BO3AYIIHOM TPAHCIIOPTE;
3aKpEIICHUE TMPAKTHUYECKUX YMEHHUM ¢ HABBIKOB 110 OBJQJCHHUI0 METOJaMU
pa3pabOTKM  KOMIUIEKCAa  MEPONPHUSATANA MO  COONIOACHUI0  TpeOOoBaHUU
MPOU3BOICTBEHHOW MUCHUILIUHBI, 10 COOJIOJECHUIO TMPABUJ MO OXpaHe Tpyda H
MO’KapHON OE€30MacHOCTH TIPH OCYIIIECTBICHUU TEXHOJOTHUYECKOTO TIpollecca B
MpoIIecce OpraHn3aIi OOCTY)KUBAHHS B CEPBUCHBIX OpTraHU3AIMIX HA TPAHCTIOPTE,
B TOM YHCJIEe Ha BO3YITHOM TPAHCIIOPTE.

— NPUOOPETEHUE M 3aKPEIVICHUE MPAKTHYCCKUX YMEHUW W HABBIKOB II0
NPUMEHEHUI0O MexaHu3Ma (OpPMHUpOBaHMS IIeJeH ®  3a1ad  JeATEeIbHOCTH
MOJIPA3ICIIEHAMN CEpBUCHOM JesITeJILHOCTHU NIPEATPUSTHS, 3aKpEIUICHUE
MPAKTUYECKUX YMEHUNW W HAaBBIKOB 10 OBJIQJICHUI0O MEXaHU3MOM TIPUMCHEHUS
METOJ/IOB OpraHW3alluy TUTAHHUPOBAHUS W MOHUTOPUHTA JIEATEILHOCTH CEPBUCHOU
KOMITAaHWUM B TPAHCHOPTHOM cdepe M B cdepe TOCTEPUUMCTBA, 3aKpEIICHUE
MPAKTUYECKUX YMEHHN W HaBBIKOB MO OBJIQJCHHUI0 MEXaHM3MOM OpPraHU3alUHA WX
BBHITIOJIHEHUS B TIPOIECCE OPTaHHU3AIIMN OOCITYKUBAHUS B CEPBUCHBIX OPTaHU3AIHAIX
HAa TpaHCIOpTEe, B TOM YHCJIE€ Ha BO3AYIIHOM TPAHCIOPTE; 3aKpeIUieHUue
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MPAKTUYECKUX YMEHHM W HABBIKOB TI0 OBJQJACHUIO METOJaMH BBIOOpa
OpPraHM3AIMOHHBIX  pEImIeHUH i1 (QOPMHUPOBAHUS  CEPBUCHOW  CHUCTEMBI
OOCITy)KMBaHHSI C WCIIOJIb30BAHHEM METOJOB OpTaHM3allMd ¥ yIPaBJICHHS
UMYIIECTBEHHBIM  a3pOTMOPTOBBIM  KOMIUIGKCOM W aKTHBaMH  CEPBHUCHBIX
NPEINPHUITHIA B MTPOIIECCE OPTaHMU3AINH O0CTYKUBAHHUS B CEPBUCHBIX OpTraHU3aIUIX
Ha TpaHCIOpTEe, B TOM 4HCIE€ Ha BO3IYIIHOM TpPAHCIOPTE; 3aKpEIUICHHE
NPAKTUYECKUX YMEHUH W HAaBBIKOB IO OBJAJCHUIO aITOPUTMOM TPUHSATHUS
OpPTaHU3aIMOHHBIX PEIICHUH IO PA3BUTHIO KIIMEHTYPHBIX OTHOIIEHUH TIPEANPUSTHS
TpaHCHIOPTHOM cdepsl W cdepbl TOCTCIPUUMCTBA B TIPOIECCE OPTaHU3AIUU
OoOCITy)KMBaHUS B CEPBUCHBIX OpraHM3AIMSAX HA TPAHCIOPTE, B TOM YHCJIE Ha
BO3JIYIITHOM TPaHCIIOPTE;

— MPUOOPETEHUE W 3aKPEIUICHUE MPAKTUYCCKUX YMEHUW W HABBIKOB I10
MPUMEHEHUIO METOJO0B pPa3pabOTKM KOMIUIEKCAa MEPOTNPUSTHA IO OpTaHU3aIuHy,
TUTAHUPOBAHUIO 1 MOHUTOPHUHTY JESATEIBHOCTH CEPBUCHON KOMITAHUU U OOBEKTOB
aBUAlIMOHHOW WHQPACTPYKTYphl B TMPOIECCE OpraHU3alMK OOCTY>KHBAaHUS B
CEPBHUCHBIX OpraHU3AIMAX HAa TPAHCIIOPTE, B TOM YMCJIE Ha BO3AYIITHOM TPAHCIIOPTE;
3aKpeIICHUE TNPAKTUYECKUX YMEHUN W HABBIKOB IO OBJIAJICHUIO MEXaHU3MOM
OpraHU3allUOHHOTO  OOCITY)KMBaHUSI ~ ABHAIIMOHHOMW  WHQPACTPYKTYypel  H
OpraHU3allMOHHOTO OO0ECHEeYeHHs] IMpollecca CEPBUCHOTO OOCITY)XKUBaHUS B
a’pornopTy ¥ Ha OOPTY BO3IYIIHOTO CyJHA B MPOIECCE OpraHU3alMKi 00CITYKUBAHUS
B CCPBUCHBIX OpTraHW3allMAX HA TPaHCIOpPTE, B TOM YHCIE HA BO3IYITHOM
TPaHCIIOPTE; 3aKPEIUICHHE MPAKTUYECKUX YMEHHH W HABBIKOB I10 OBJIAJICHUIO
MEXaHW3MOM OPTaHM3AIMU U TIPOBEICHUS MAPKETHHTOBOTO aHAIN3a OTPEOHOCTH B
CEpBHUCHBIX YCIIyrax B adpoIlopTy M Ha OOpTy BO3AYLIHOTO CyAHa B MpOIECcCe
OpraHW3alid OOCITYXKUBAaHHUS B CEPBUCHBIX OPTaHM3AIUAX HA TPAHCIIOPTE, B TOM
YHUCJIe Ha BO3AYIITHOM TPAHCIIOPTE;

— npUOOpETEeHNE W 3aKPEIUICHHE MPAKTHUYECKUX YMEHUW U HABBIKOB IO
MPUMEHEHUI0O METOAO0B cOOpa akTyaabHOU HHGOpMaMu 00 YIAOBJIETBOPEHHOCTH
KJIMEHTOB B IMPOIIECCE OpraHU3alMKi 00CITY>KUBAaHUSI B CEPBUCHBIX OpraHU3alUIX HA
TpPaHCTIOPTE, B TOM YHCJIE Ha BO3AYIIHOM TPAHCIIOPTE; 3aKPEIJICHUE MPAKTHUCSCKUX
YMEHHUM U HaBBIKOB IO OBJIAJICHUIO AJITOPUTMOM pa3pabOTKH CHUCTEMBI Habopa,
OOyYeHHSI ¥ MOTHUBAIIMM COTPYAHUKOB CTPYKTYPHOTO TOJpa3JeiCHUS B IMPOIECCe
OpraHu3alid OOCITYKUBAaHHUS B CEPBUCHBIX OPTaHM3AIUAX HA TPAHCIIOPTE, B TOM
YHUCJIe Ha BO3MYIIHOM TPAHCIIOPTE; 3aKpeIICHUE MPAKTUUECKUX YMEHUN W HABBIKOB
M0 OBJAJCHUI0O METOJAAaMHU OpTraHW3allid W  yIOPABJICHHUS  HMMYIIECTBOM
a’pOIMOPTOBOTO KOMITJIEKCA M aKTUBAMU CEPBUCHBIX MPEINPHUATHH B IIpoIecce
OpraHu3aluu OOCITYXKUBAaHUS B CEPBUCHBIX OpraHU3AIUSAX Ha TPAHCIOPTE, B TOM
YHUCJIe Ha BO3IYIIHOM TPAHCIOPTE; 3aKPEIICHHUE MPAKTUUECKUX YMEHUN U HABBIKOB
Mo  OBJAJACHUI0O METOJAMH  OMNpejaelieHus  Tokazatenei  3(h(PeKTUBHOCTH
JESATETLHOCTH CTPYKTYPHOTO TOJpa3feieHus] MPEeANpUsiTAA CepBUCa B Tpoliecce
OpraHu3alid OOCITYXKUBAaHUS B CEPBUCHBIX OPTraHU3AIUSAX HAa TPAHCIOPTE, B TOM
YHUCJIe Ha BO3AYIITHOM TPAHCIIOPTE.



3 @opMbI ¥ CIOCOOBI MPOBEIEHUS MPOU3BOICTBEHHOI (MPeIIuINJIOMHOI)
NPAKTUKH

dopma — HempepbiBHAs, MPOW3BOJCTBEHHAs (MPEIAUILUIOMHAS) TPAaKTHKA
MIPOBOJIUTCS B BOCBMOM CEMECT]E.

Crioco0 mpoBeneHUs MPOU3BOJACTBEHHOW (TIPEIMITIOMHON) TIPAKTHKH:
craimonapubiii (CIIOI'Y TA, xadenpa Ne 2; B mpoduiIbHBIX OpraHHU3aIUsX,
pacnoniokeHHbIXx Ha Tepputopuu Cankrt-IlerepOypra u ero  Ommxalmmx
MIPUTOPOJIOB); BBIE3MHON (B TPOQUIBHBIX OPTAHHU3AIUAX, PACIOJIOKCHHBIX 32
npenenamu tepputopun Cankt-IleTrepOypra u ero OJuKaNuIIIX TPUTOPOIOB).

4 TlepevyeHb NJIAHMPYEMBIX Pe3yJIbTATOB

B pe3ynbTaTe npoxoxaeHusi Tpou3BOICTBEHHOMN (TTpeAANIIOMHAs ) TPAKTUKU
CTYZI€HTBI JOJIKHBI OBJIAJETh CICAYIOIINMHU KOMIIETCHIIUSIMUA, COOTBETCTBYIOIINMU
npoecCMOHANBHBIM ~ YMEHHMSIM W HaBbIKaM B  paMKaX CEpBUCHOM U
OpraHU3allMOHHO-YNPABICHYECKON JIESITEIbHOCTH HA TPAHCHOPTE U JOJDKHBI
MPOJIEMOHCTPUPOBATH CIECAYIONINUE PE3YIIbTAThl 00YUCHUSI:

Kon Pe3ynpraT 00ydueHUs: HAMMEHOBAHUE KOMITETCHITUN; HHIUKATOPBI
KOMIICTCHIINHU KOMIIETCHIIUHN
Cnoco0eH ocymiecTBJIASTh MOUCK, KPUTHYCCKUNA aHAJIM3 U CHHTE3
YK-1 uHpopMauMU, NPUMEHATbh CHCTEMHBIA MOAXOX /JISl PelleHus

NOCTAaBJICHHBIX 3aJ1a4

vy Brnaneer Meromamu TOMCKa, KPUTHYECKOTO aHAlU3a M CHUHTE3a
uHbopMaIuu

Wy Brnaneer MexaHM3MOM CHUCTEMHOTO TMOAXOJa IS  PEHIeHUs
MOCTABJICHHBIX 3a]1a4

7910 Brnaneet HaBbikaMu MPUMEHEHHS] CUCTEMHOTO MOJX0/1a JJIsl PEIICHUs
MOCTaBJICHHBIX 3a/1a4
Cnoco0OeH onpenessiTe KPyr 3a/1a4 B PaAMKAaX MOCTABJICHHOM LeJIn

VE-2 U Pblﬁl/lpaTb ONTUMAJIbHbIE CMOCO0OBI MX pelleHusi, UCXOAA U3
AEeMCTBYIOIIUX MPABOBBLIX HOPM, HMEIOUIUXCS PeCypcoB U
OrpaHuYEeHM

v Brmaneer MeromamMu ompenenieHHsT Kpyra 3agad B paMKax

[MOCTaBJICHHOM LICJIN

VYMmeeT BbIOMpaTh ONTUMAalbHBIE CIOCOOBI PEIICHUS 33/1a4 B paMKax
2 ~ (v

N yk-2 IIOCTABJICHHOW LEJIM, MCXOAA W3 JACUMCTBYIOIIMX IIPABOBBIX HOPM,

MMEIOIIUXCSI PECYPCOB M OTPaHUYEHUN

Bianeet anropuTMoM BbIOOpa ONTUMANIBHBIX CIIOCOOOB MX PEIICHUS,
3 .

N yk-2 UCXOJISl U3 JIEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OIPaHUYEHUN

Cnoco0eH oCymiecTBJSITH COUMAJIBHOE B3aMMOJCHCTBHE W
peajin30BbIBATH CBOIO POJIb B KOMaH/Ie

YK-3




Kon Pe3ynpTaT 0OydeHus: HAMMEHOBAHUE KOMIIETEHIIMU; MHIUKATOPbI
KOMIIETEHIUH KOMIETEHIUH
W v Bnaneer METOJaMH OCYILECTBICHNS COLUAILHOrO B3aUMOJECHCTBHS U
peanu3anuu CBOEH poJii B KOMaH/IE;
HI[ZyK_:g YMeeT onpeenaTs U peaarn30BbIBaTh CBOKO POJIb B KOMAHE
I/II[3yK_3 BiageTs HaBBIKAaMU 00€CIIEYEHUS COLIMAIILHOIO B3aUMOIEHCTBUS
Cnoco0eH oCylIeCTBJISATH J1€JI0BYI0 KOMMYHHMKAIIUIO B YCTHOM M
YK-4 NMCbMEHHOM (opMax Ha rocyaapcrBeHHoM s3bike Poccuiickoit
Deepand 1 MHOCTPAHHOM (bIX) fA3bIKE (2X)
W v BJIaI[Cf:T METOJAMU OCYIIECTBICHHS NEI0OBOM KOMMYHUKAIUU B
YCTHOW U MUCbMEHHOM (hopmax;
YMeeT OCyWIEeCTBIATh [I€JIOBYH0 KOMMYHHMKAIIMIO B YCTHOHM U
1401 GV nuchbMEHHOW (opMax Ha ToCyAapCTBEHHOM si3blke Poccuiickoit
denepanuu
Wi Bnaz[eveT HaBBIKAMH OCYIIECTBIICHNS JIEJIOBOM KOMMYHHUKAIIUU B
YCTHOM U MUCbMEHHOM (hopMax Ha MHOCTPAHHOM (BIX) sI3BIKE (aX)
Cnoco0eH BOCIPUHMMATH MEKKYJIbTYPHOE Pa3HOOOpa3ue
YK-5 o0mecTBa B COUMAJBHO - HCTOPHUYECKOM, 3THYECKOM H
(unocopckoM KOHTEKCTAX
Brnaneer Meromamu BOCHPUSATHS MEXKKYJIBTYPHOTO Ppa3zHOOOpa3us
U yvics 00II1eCTBa B COLUATILHO - UCTOPUYECKOM, STUYECKOM U (pustocopckom
KOHTEKCTax
W Tyrcs YMeeT NnpuMeHsITb OCOOCHHOCTH MEXKYJIbTYPHOTO pa3zHooOpaszus
oO11ecTBa
W cs Bnaneer naBbikamu PelleHHs [POM3BOJICTBEHHEIX KOH(JIMKTOB C
Y4ETOM OCOOCHHOCTEN MEKKYILTYPHOTO pazHo00pa3us 00IIeCTBa
Cnoco0eH ynpaBJfAATb CBOMM BpeMEHeM, BBLICTPaMBaThL M
YK-6 peaM30BLIBATHL  TPACKTOPUI0 CAMOPa3BUTHH HA  OCHOBeE
NPUHIUIIOB 00pa30BaHUs B T€YeHHUE BCell JKU3HH
Brnaneer merogamu ympaBiieHHs CBOUM BPEMEHEM, BBICTpAaUBAHUS U
Illny@ peanu3alnu TPACKTOPUM CaMOpA3BUTHUS HA OCHOBE IIPUHLIUIIOB
00pa3oBaHUs B TECUCHUE BCEH JKU3HU;
W YMeeT ynpaBiasTh CBOMM BpeMeHeM, (HOPMUPOBATH TPACKTOPHIO
CaMOpA3BUTHS
W ycs Bnageer HaBblKaMM peanu3alMd  TPACKTOPUM CaMOpPa3BUTHS HaA
OCHOBE MPUHIIUIIOB CaMOOOPa30BaHMUSI
Cnoco0eH moAaep:;KMBATh [OJIKHBI ypOBeHb (u3nvecKoi
YK-7 NMOATOTOBJIECHHOCTH JJIs1 00ecTneYyeHUs MOJHOLEHHO COMATbHOI
U NPo(heCcCHOHAIBHON AeATeJbHOCTH
Brnaneer MeromamMu TOAACPKKH JIOJDKHOTO YPOBHS (U3UYECKOU
ﬁﬂlnyq IIOJATOTOBJIEHHOCTH JUISI OOECIIEUEHUs ITOJHOIIEHHON COILIMAIbHON WU
npodeCCUOHATTLHON JESATeIbHOCTH
Hﬂzym Ymeer IIOIIEP’)KUBATH JOJIKHBIN YPOBEHb busnueckon

IIOATOTOBJIEHHOCTH JUISI OOECIIEUEHHS ITOJIHOLIEHHOM COIMAJIbHON U
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Kon
KOMIIETEHIIUH

PCSYJ'IBT&T O6y‘{€HI/I$I: HaNMMCHOBAHHEC KOMIICTCHIIMN,; MHAWKATOPLI
KOMIICTCHII

npodeccoHaNbHOM NeSITeIbHOCTH

191 G

Brnaneer HaBbIKaMU MOAJAEPKKH JOJKHOTO YPOBHS (DU3UUYECKOU
MOATOTOBJIEHHOCTH JUIA OOECIIEUEHUS IOJHOLIEHHON COIMAIBLHOU U
po(eCCHOHATTEHON TESITEIIBHOCTH

YK-8

Cnoco0OeH co31aBaTh M NMOAAEPKUBATH B MOBCETHEBHOM KU3HU U
B MNpodecCHOHAILHOM [IeATeJbHOCTH 0e30macHble YCJOBHS
JKU3HENeSITEJIbHOCTH JIJISI  COXpPaHEeHHMsI TNPHPOJAHOHM  cpebl,
o0ecreyeHHsl YCTOMYMBOIO pa3BUTHS O00ILECTBA, B TOM 4HCJIe
NpH yrpo3e M BO3HUKHOBEHHH 4YPe3BbIYAWHBLIX CHUTYaluil u
BOCHHbIX KOH(JIUKTOB

T yics

Brnaneer metomamu co3gaHus W MOMJACPKKH O€30MACHBIX YCIOBUMN
KU3HENCATECIbHOCTH, B TOM  4YHMCJI€ TPU  BO3HUKHOBEHUHU
YpE3BbIYANHBIX CUTYAIUN

UTyice

YMmeer co3maBaTh M NONACPKUBAaTH  OE30MACHBIE  yCIOBUSA
KU3HEAEATECIbHOCTH, B TOM  4YHUCIE€ IIPU  BO3HUKHOBEHUU
YpE3BBIYAWHBIX CUTyalluld Ha TPAHCIIOPTE

91 G

Brnaneer HaBbIkaMu CO3aHUSI M TOIACPKKH O€30MACHBIX YCIOBUMN
oOCIy’>KMBHaWsl TACCaXUPOB, B TOM YHCIE TPU BO3HUKHOBEHHUH
Ype3BbIYAaNHBIX CUTYaIlUN

YK-9

Cnoco0eH NpuHUMATh 000CHOBAHHbIC JKOHOMHUYECKHE PelIeHus
B PA3JIMYHBIX 00J1ACTAX KH3HEIEATEIbHOCTH

AT yvico

Brnageer ocHOBaMM 3KOHOMHYECKONM M (PMHAHCOBOW TPaMOTHOCTH,
MMOHUMAET CYHIIHOCTh PAIlMOHAJIBHOW OPTraHU3aldHd XO3SMCTBEHHOU
JEeSITEIbHOCTH B COBPEMEHHOM OOLIECTBE

UTyico

DKOHOMHYECKH OOOCHOBBIBACT NMPHUHSATHIC PEIICHUS, B TOM YHCJIC B
1poheCCUOHAIBHOU JIEITEIIbHOCTH

YK-10

Cnocoden dopmupoBartn HeTepPNUuMoe OTHOILIEHHE K
KOPPYNUHMOHHOMY MOBEIEHUI0

U vi10

OrneHnBaeT CEpPhE3HOCTh TMOPOXKIAEMBIX KOPPYMIMEH MNpobiaeM u
yIpo3 JIJIsl CTaOUIILHOCTH U 0€30IMaCHOCTH COBPEMEHHOTO OOIIEeCTBa

U1 vk10

[loHnmaeTr CymIHOCTH TIOCYAApPCTBEHHOW  AHTHUKOPPYINLHOHHOW
TIOJIMTUKH, B TOM YHCJIE B OTpaciaeBou cepe

OIIK-1

Cnoco0eHn NPUMEHATH TEeXHOJOTHYECKHE HOBAILIUM |
COBpeMEeHHOe MPporpaMMHoe obecriedeHue B cepe cepBuca

U ok

Onpenenser NOTPEOHOCTP B TEXHOJOTHMYECKHUX HOBAIUMAX |
nH(pOopMaImoOHHOM 00ecTIeUeHUH B chepe cepBrca

U ok

Ocy1iecTBiseT MOUCK W BHEJIPEHUE TEXHOJOTMYECKUX HOBALMU M
COBPEMEHHBIX NMPOTrPAMMHBIX TPOAYKTOB B CEPBUCHYIO JI€STEIIBHOCTD
Opra”Hu3aluu

101 AP

3HaeT M yMEET WCIOJIb30BaTh TEXHOJIOTMYCCKUE HOBAlMKA |
COBPEMEHHOE  NpOrpaMMHOE  OOecreueHHWe B CEpBUCHOM
JCSATEIIbHOCTH

11




Kon Pe3ynpTaT 0OydeHus: HAMMEHOBAHUE KOMITETEHIIUU; HHIUKATOPBI
KOMIIETEHIUH KOMIETEHIUH

OIK-2 CnocoﬁeHU OCYIIECTBJIATh OCHOBHbIC (PYHKIHUH YIPaBJICHUS
CEPBUCHOM AeSITEJIbHOCTHIO
Onpenensger wenu W 3a0a4d YIOPaBICHUS  CTPYKTYPHBIMH

M o MOJAPA3ICICHUSAMHA TPEINPUATANA CPEPBl CEpBHCA WIH ApyruX
chepax, B KOTOPHIX HEOOXOJWMO OCYIIECTBIEHHUE CEpPBUCHOM
NEeSTENbHOCTH
Hcnonb3yeT OCHOBHBIE METOABl W NPUEMBI  [UIAHUPOBAHUS,

791N OpraHM3aly, — MOTMBALMM M KOODIMHALMM  JEATENBHOCTH
npeAnpusaTui (moapasaeneHuii) cepbl cepBrca Win Apyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOMN JESTEIHHOCTH
OcymiecTBisier KOHTPOJIb NEATEIbHOCTH pEANPUATUN

ok | (mompasaeneruit) chepsl cepBrca WiH Apyrux cdepax, B KOTOPBIX
HE00XOJAMMO OCYIIIECTBIEHUE CEPBUCHOM JI€ATEIbHOCTH
Cnocoden oOecneunBath TpedyemMoe KadecTBO IMPOLIECCOB

OIIK-3 OKa3aHuU#A YyCIyr B u30paHHoOi cdepe npodeccHoHATBHOM
HAeATeJIbHOCTH

M ores OpraHusyer OLEHKY KayecTBa OKa3aHHUs CEPBHCHBIX yCIIYT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

W orcs ObecnieunBaeT TpeOyemMoe KayecTBO NPOLECCOB OKAa3aHUS YCIYTr B
COOTBETCTBHUH C MEXAYHAPOJHBIMU U HAIMOHAJIBHBIMU CTaHAAPTaAMU

W orcs ObecrieunBaeT OKa3zaHUE YCIAYr B COOTBETCTBUU C 3asiBICHHBIM
KaueCTBOM
Cnoco0en OCYLIECTBJIATH HCCie0BaHHe PbIHKA,

OIIK-4 OPraHM30BBLIBATH MPOAAXKM M  INPOABHIKEHHE CEPBUCHBIX
NPOAYKTOB

T ormes Ocymectsisier MApKETHHIOBBIE ~ MCCIIE/IOBAHNS  PbIHKA  YCIT,
MOTHBALIMIO TOTPEOUTENIEH U KOHKYPEHTOB

T ors Opranusyer HPOABIKEHHE 1 NPOJAXKH CEPBUCHOIO NMPOAYKTA, B TOM
YHCJIE C TOMOIIBIO OH-JIAallH U MHTEPHET TEXHOJOT Ui

o dopmupyeT CcHeUaTM3UpPOBaHHbIE KaHAJIbl CObITA CEPBUCHBIX
MPOJIYKTOB U YCIYT
Cnoco0eH NpMHUMATHL IKOHOMHUYECKH 000CHOBAHHbBIC PELICHMS,

OIIK-5 odecneyuBaTh JIKOHOMHYECKYI0 I(PPEKTHUBHOCTH OPraHU3ALUI
u30paHHOM chepbl NPOPecCHOHAIBHON AeSITeJIbHOCTH

M orcs Onpenenser, aHAJIN3UPYET, OLHHBACT  HPOM3BOJCTBEHHO-
HSKOHOMUYECKHUE MTOKA3aTeNId NPEANPUITHI CEpBHCA

Mo [IpyHrMaeT  SKOHOMHYECKM  OOOCHOBAaHHBIE  YIIPaBJICHYECKUE
penIeHus

o ObecneunBaeT  HKOHOMHYECKYIO  3(P(DEKTUBHOCTH  CEPBUCHOM
JEeSATEIbHOCTH MPEAIPUSITUS

OIK-6 Cnocoben mnpuMeHsTh B MNPOQeCcCHOHAIBLHOM IeATeJIbHOCTH

HOPMATHBHBIE IIPAaBOBbIE AKTHI B c(hepe cepBuca
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Kon
KOMIIETEHIIUH

PCSYJ'IBT&T O6y‘{€HI/I$I: HaNMMCHOBAHHEC KOMIICTCHIIMN,; MHAWKATOPLI
KOMIICTCHII

U ons

OcymiecTBiIsIe€T MOWCK W TPUMEHSET HEOOXOAMMYI0 HOPMATHBHO-
NPaBOBYIO JTOKYMEHTAllMI0 ISl JACSITENbHOCTH B  M30paHHOM
npodeccuoHanbHOU cepe

U omx.

CobOmromaer  3akoHomarenbcTBO  Poccuiickoit  @epepauun 0
IPEJOCTaBIECHUH YCIyT

U0k

ObecneunBaeT TOKYMEHTOOOOPOT B COOTBETCTBUH C HOPMATHBHBIMH
TpeOOBaHUSIMU

OIIK-7

Cnoco0en odecnneynBaThb 0€e30MacHOCTh 00CIyKMBAHUS
norpedouresed m codJ0aeHMe TPeOOBAHUI 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BbINOJHEHNSI HOPM W NPAaBHJ OXPaHbI
TPY/Ja U TEXHUKHU 0€30MACHOCTH

U o7

ObecnieunBaeT coOmroieHne TpeOOoBaHMIA 6e30macHOro
00CTy>KMBaHUs, OXPaHbl TPYJa ¥ TEXHUKH 0€30MMaCHOCTH

U omk.7

CoOnroiaetr  MOJOXKEHUST  HOPMATUBHO -  MPABOBBIX  AKTOB,
PETryJUPYIONIUX OXPaHy TPYJia U TEXHUKY 0€30MaCHOCTH

IK-1

Cnocoben K pa3padoTke M COBEPIIEHCTBOBAHHMI) CHCTEMbI
KJIHEHTCKUX OTHOLIEHHMH C y4eToM TpeOOBaHWH MNOTpeOHMTEN s
opranm3auui cdepbl CcepBHCAa HAa TPaHCHOPTEe B YCJIOBUAX
B3aMMO/JIEiCTBUA C NOTPeOUTEJAMH, B TOM YHCJIE¢ HHTEPHET-
NPOABUKEHHUS YCJIYI, OPraHM3aluM Mmpouecca 00CIayKHUBAHUS
norpeduTesieid HA OCHOBE NMPHMMEHEHHS 3aKOHOAATEIbHBIX AKTOB
U NIPABOBBIX HOPM

9] e

[IprMeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHH B CEPBUCHOM
NEATEIbBHOCTH Ha TPAHCHOPTE B YCIOBUAX B3aUMOJEWUCTBUA C
MOTPEOUTENSIMU, B TOM YUCIIE HUHTEPHET-NPOIBMXKEHHS YCIYT

1701 )

YyacTByeT B pa3pabOTKe CHCTEMBl KIUEHTCKHX OTHOIICHUH U
OpraHu3alMM Tporecca OOCTY)KMBAHMS MOTpeOUTENeld Ha OCHOBE
MPUMEHEHUS 3aKOHOIATEIHHBIX aKTOB ¥ IPABOBBIX HOPM

1701\

Y4acTByeT B COBEPLICHCTBOBAHUU CUCTEMBI KIMEHTCKUX OTHOILIEHUN
B CEpPBUCHOU JEATEIIbHOCTM Ha TPAHCHOPTE C MCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTUI

MK-2

Cnoco0eH K OCYHIeCTBJICHHUIO [JAeATEIbLHOCTH IO YNPABJEHHUIO
npoekTamu B cepe cepBuca ¢ y4eToM 3apoCoOB NOTpeduTEIeH U
C HCIO0JIb30BAHHEM KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOT M

W1 g2

Brnageer TeopeTMUueCKMMHU 3HAHUSIMU M MPAKTUYECKUMH MPUEMaMU
yIpaBJICHUs POEKTaMU B cpepe 00CITyKMBaAHUS

W12

[Ipumensier MeTOnbl  YIPaBIEHUS  TYPUCTCKO-PEKPEALMOHHBIMU
MIPOEKTaMH, METOJbI IUUIAHUPOBAHUSI WU MOHHUTOPHUHI JEATEIBHOCTH
CEPBUCHON KOMIIAaHUU B chepe TpaHCopTa

9] G

VY4acTByeT B OpPraHHU3allMOHHO- YIIPABJICHYECKON AESITENbHOCTU I10
00ECNEUYCHNI0 peaTn3aliil  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB
OpeanpusTus cepBuca B cpepe TpaHcnopra
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Kon
KOMIIETEHIIUH

PCSYJ'IBT&T O6y‘{€HI/I$I: HaNMMCHOBAHHEC KOMIICTCHIIMN,; MHAWKATOPLI
KOMIICTCHII

IK-3

Cnoco0en k pa3pa0oTke TeXHOJIOTMH IIpolecca CcepBHca,
o0ecrnieyeHn0 (POpMHUPOBAHUSI W BHEJAPEHHS KOPHOPATHUBHBIX
CTAHIAPTOB M  PerjiaMeHTOB  IMPOLECCOB  00CTY:KMBAHUA
norpeduTesieid U OPraHU3alMU Mpolecca YJay4dlleHHsl KayecTBa
O0KA3aHUS TPAHCIOPTHBIX YCJIYT

W1 15

Broibupaer  marepuanbHble  pecypchl,  0o0OpyAOBaHHME IS
OCYLIECTBJIEHUSI IMpolLlecca CEpPBUCA, MPOBOJUT MEPETOBOPHI C
KJIMEHTaMU 10 TPETEH3UOHHBIM CJIy4asiM U ONPEEIseT MPUIUHBI
BO3HUKHOBEHUS MTPETEH3UN

9] G

[Tpumensier MeToasl pPa3pabOTKM ¥ HWCHOJB30BAHUS THIIOBBIX
TEXHOJIOTUYECKUX IMPOLIECCOB, METO/AbI (POPMHUPOBAHUS U BHEAPCHUS
KOPIIOPAaTUBHBIX ~ CTaHJApPTOB M  PETJIAMEHTOB  IPOIECCOB
oOCIyXKMBaHUSI ~ MOTpeOuUTENeil  Ha  TpaHCIOPTE,  METOMAbI
B3aUMOAEUCTBUS C KJIMEHTAaMH [0 OpraHu3aluu  Iporecca
o0cy)KMBaHUsl NOTPEOUTENEH B cpepe rocTenprurMCcTBa

9] G

YuuThIBaeT TPeOOBAHUS MPOU3BOJICTBEHHON JIWCIMILIMHBI, MPaBHiIa
[0 OXpaHe TpyJAa W MOKapHOW OE30MacHOCTH IMPH OCYIICCTBICHUU
TEXHOJIOTUYECKOTO Mpoliecca

IIK-4

CnocobeH  OCyIIeCTBJATH OPraHU3ANUOHHOE  oOOecmeyeHHne
npomecca CEepBHCHOr0 OOCHY:KHBAHUSI, IUIAHUPOBAaHUE W
MOHHUTOPHHI  JEATEJbHOCTH  CEPBHCHOIl  KOMIIAHMH B
TPAHCIOPTHOM cdepe U OPraHu3anuu chepsbl rocTENPUUMCTBA HA
TPAHCHOPTE, NIPUHMUMATH pelleHusi 00 YNpPaBJIeHMH TYPHCTCKO-
PEeKpealluOHHBIMM TNPOEKTAMH, OPraHM3alUM M YIPABJICHUH
TPAHCHOPTHON HMH(MPACTPYKTYPOi, B TOM 4YHCJIe HMYIIECTBOM
a3PONOPTOBOr0 KOMILIEKCA

19

dopmupyeT menb W 33aJaud  JIEATENBHOCTH  TOJpa3aeTeHHMA
CEepBHCHON  JIEATENBHOCTH MPEANPHUSATHS, BIAJACeT METOIaMH
OpraHM3ali  IUJIAHUPOBAaHUS W MOHHMTOPHMHTA  JIEATEIHHOCTH
CEpPBUCHOM KOMIIAHMM B TpaHCHOpPTHOM cdepe u B cdepe
rOCTENIPUHMMCTBA HA TPAHCIIOPTE, OPraHU30BBIBAET UX BBIIIOJIHEHUE

191 G

[Tpou3BoaUT BEIOOP OpPraHU3AIIMOHHBIX pelIeHUM 111 POopMUpPOBaHUS
CEPBUCHOM CHCTEMBbI OOCIY)XKHBAaHUS C HCIOJIb30BAHUEM METOJIOB
OpraHu3alMd W YIPABJICHUS UMYLIECTBEHHBIM a3pONOPTOBBIM
KOMIUIEKCOM Y aKTHBAaMH CEPBUCHBIX NPEANPUATHI HA TPAHCIIOPTE

191 G

[IpuHuMaeT opraHu3alMOHHbIE PEIICHUS 0 PA3BUTHIO KIIMEHTYPHBIX
OTHOUIEHUN MpEANpUsITHUS TPAHCIOPTHOM cdepsl U chepsl
rOCTENIPUUMCTBA HAa TPAHCIOPTE

IIK-5

Cnoco0eH opraHu3oBbIBATH W NPOBOAUTH MAapPKETHHIOBbIMI
AHAJIN3 MOTPEOHOCTH B CEPBHUCHBIX YCJYrax HpPH IKCILIyaTAUMHU
BO3AYUIHBIX CYJ0B U 00bEKTOB AaBHALIMOHHON MH(PACTPYKTYPBHI,
NPY OPraHU3alMK, BHINOJHEHHUH, 00eclieYeHUH M 00CIyKUBAHUH
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KOI[ PCSYJ'IBT&T O6y‘{€HI/I$I: HaNMMCHOBAHHEC KOMIICTCHIIMN,; MHAWKATOPLI
KOMIICTCHIIN KOMIICTCHII

NM0JIETOB  BO3AYIIHBIX CYAOB, BO3IYIIHbIX IE€PEBO30K M
ABHAIIMOHHBIX PadoT

CnocobeH pa3zpabaTbiBaTh KOMIUIEKC MEPOIPUATUI 110 OPraHU3aLUH,
1 9

Ul 1k.s | IUTAaHUPOBAHUIO U MOHUTOPUHTY JAESITEIFHOCTU CEPBUCHON KOMIAHUH
B chepe TpaHCopTa U 00BEKTOB aBHAITMOHHON HHAPACTPYKTYPHI

Cnoco0eH  OCyIIECTBJIATh  OpraHU3allMOHHOE  OOCIIyKHMBaHUE
aBUAIMOHHON WHQGPACTPYKTYPhl M OPTAHU3AIMOHHOE OOCCIICUCHHE
npoIecca CEpBHCHOTO OOCTY)KMBaHUS B a’poOmopTy U Ha OopTy
BO3/YIITHOTO Cy/IHA

s

CnocobeH OpraHu30BbIBaTh U MPOBOAUTH MAPKETUHTOBBIM aHAIIN3
3
N nk-s NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpomlopTy W Ha O0opTy

BO3/IYIIHOTO Cy/JIHA

Cnoco0en paspadarbiBaTh KOMILUIEKC MeEpP 10 MOBbIIICHUIO
3¢ PeKTUBHOCTH JAeSATEJbHOCTH CTPYKTYPHOIO MOAPAa3ae/ieHUus 1
OpPraHu3oBaTh  MpoLEeCC WX  peaju3allul B paMKax
TPAHCHOPTHOI0 KOMILJIEKCA

I1K-6

OcymecTBiusier coop aKTyaJIbHOU uH(popmanuu 00
1

U ke | YIOBIETBOPEHHOCTH KIIMEHTOB B LIEJISIX OPraHU3allMU U IIPOBEICHMUS
HKCIIEPTU3BI U IUArHOCTUKU OOBEKTOB NPEIPUITUN CEpBHCA

y‘laCTByeT B pa3pa60TI<a CHCTCMBI Ha60pa, O6y‘I€HI/IH n MOTHBallUH

;01 S
COpr,Z[HI/IKOB CprKTypHOFO l'IOI[paSI[eJIeHI/IH

YyacTByeT B  OpraHM3alMd M YOPaBICHUM  HUMYLIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA U aKTUBaMH CEPBUCHBIX MPEANPUATUN HA
I/IJI3HK_6 TPAHCIIOPTE; y4aCTBYET B OIIPENICIIEHUN roKasarenen
3¢ (PEKTUBHOCTU  JEATEABHOCTH  CTPYKTYPHOTO  MOJpa3JeieHUs
MPEANPUATHIA CepBUCa B paMKaX TPAHCHOPTHOTO KOMILJIEKCA

Ilnanupyembie pe3yabTaThl H3YUYEeHUs JUCHUIIIHHBI:

3HaThb:

— METOJBI TIOMCKAa, KPUTHYECKOrO0 aHajgu3a W CHHTe3a HHOOpMaluu B
MIPOIIECCe OpraHu3aluK OOCTYKMBAaHUS B CEPBUCHBIX OpraHM3allusIX Ha TPAHCIIOPTE,
B TOM YMCJIE€ Ha BO3JIyIITHOM TPAHCIIOPTE (I/II[lyK_l); MEXaHM3M CHCTEMHOTO IT01X0/1a
JUIS. pEIIeHUs] MOCTABJICHHBIX 3a7a4 B MPOIECCEe OPraHu3alu OOCIYyKUBAaHUS B
CEPBUCHBIX OpPTaHU3aLMIX HA TPAHCIIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAHCIIOPTE
(I/IJIZyK_l); MEXaHU3M TPUMEHEHHUs] CHUCTEMHOTO TMOoJAXoAa JJIsi  pelIeHHUs
MOCTaBJICHHBIX 3aJlad B TMPOIECCE OpraHu3aluu OOCIYy)XKMBAaHUS B CEPBHUCHBIX
OpraHu3alMsIX Ha TPAHCIIOPTE, B TOM YHUCJI€ Ha BO3IYIITHOM TPAHCIIOPTE (I/IJI3yK_1);

— METOJbl OMpenesieHHs Kpyra 3ajJad B MpoOLecCe OpraHu3aluu
OOCITY>KMBaHHUS B CEPBUCHBIX OpraHU3AIMsAX HA TPAHCIOPTE, B TOM YHCJIE Ha
BO3AYLIHOM TPAaHCHOPTE (I/IILIyK_g); MEXaHH3M BBIOOpAa ONTHUMAJBHBIX CIIOCOOOB
pelieHns 3a1a4y B paMKax MMOCTABJICHHOM €I, UCXO0/Isl U3 IEUCTBYIOIIMX MPABOBBIX
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HOPM, HMEIOUIMXCS PECYpPCOB M OrPaHWYEHUI B MPOLECCE OpraHU3ALMH
oOCIIy’)KMBaHUsI B CEPBHUCHBIX OpraHM3alMsX Ha TPAaHCIOpPTE, B TOM YHUCJIE Ha
Bo3aymHOM Tpaucnopre (U{Pyk.); alrOPUT™ BBIGOPA ONTHMATBHBIX CIIOCOGOB HX
peuieHus, UCXOoAs W3 JACUCTBYIOIIMX IPABOBBIX HOPM, MMEIOIIHUXCS PECYpCOB U
OTpaHUYEHUI B MPOLIECCE OPraHU3aUN 00CITy>)KUBaHMSI B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAaHCIIOPTE, B TOM YHCIIe Ha Bo3aymHoM Tpancopre (M Pyk.,);

— METOJBl OCYUIECTBJICHHUS COLMAIBHOIO B3aUMOJIEHUCTBUS M PEaJU3aALNH
CBOCH pOJM B KOMaHJE B MPOIIECCE OpPraHM3alHi OOCITY>KMBaHUS B CEPBHCHBIX
OpraHM3alMsIX HA TPAHCIIOPTE, B TOM YHCIe Ha Bo3aymHoM Tpancropre (M yi.s);
MEXaHU3M ONpENEJCHUs W pealM3allii CBOEM poJM B KOMAaHJAE B IpOIECCe
OpraHu3alid OOCIIYKMBAaHHS B CEPBUCHBIX OpraHM3alUsaX Ha TPaHCIIOPTE, B TOM
qrcite Ha Bo3aymHoM TpaHcriopte (M]1Pyk.3); MEXaHH3M 00ECIIeYeHH s COIHATBHOTO
B3aMMOJICUCTBUSL B IPOLECCE OpPraHU3alMH OOCIYy)KMBaHHS B CEpPBHUCHBIX
OpraHM3aIAX HA TPAHCIIOPTE, B TOM YHCIe Ha BO3AyIHOM Tpancropte (M1 yk.3);

— METOJBI OCYILECTBIICHHS A€JI0BOI1 KOMMYHHUKALIMU B YCTHON U MHCbMEHHOU
¢dopMax B mpoliecce OpraHu3aluu OOCITYKMBAHUS B CEPBUCHBIX OpraHMU3alMsIX Ha
TpaHCIIOpTe, B TOM uHiclIe Ha Bo3aymHoM Tpancnopre (M['vk.s); MexaHusm
OCYILIECTBJICHUS JEJIOBOM KOMMYHHMKAIlMM B YCTHOM M NHCBMEHHOH (opMmax Ha
rocyaapcTBeHHOM s3bike  Poccuiickoii ®enepanuu B IpoLEecce OpraHu3aluu
oOCIIy’)KMBaHUsI B CEpPBHUCHBIX OpraHM3alMsX Ha TPaHCIOpPTE, B TOM YHUCJIE Ha
BosaymoM  tpancropre  (M[°yk.4); MEXaHH3M  OCYIICCTBICHHS  JICIOBOIL
KOMMYHUKAIIMM B YCTHOM M MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (bIX) SI3bIKE (aX)
B TMPOLECCE OpraHu3alMu OOCITYKMBAHUS B CEPBHUCHBIX OpraHU3ALMIX Ha
TPAHCIIOPTE, B TOM YHCJIE HA BO3AYILIHOM TPAHCIIOPTE (UCyka);

— METOAbl BOCHPHUATHS MEXKKYJIbTYPHOTO pa3HOOOpa3usi oOuiecTBa B
COLIMAJIBHO - UCTOPUYECKOM, ITUYECKOM U (PUI0CO(YCKOM KOHTEKCTaX B IMpOIEcce
OpraHu3alyi OOCIYKUBAHHUS B CEPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE, B TOM
gncne Ha  BosgymHoM  Tpancmopre  (M[I'yks); MEXaHH3M  IPHMEHEHHS
0COOEHHOCTEN MEKKYJIBTYPHOIO pPa3HOOOpa3us O0IIEeCTBA B MPOLIECCE OPraHU3aINH
oOCITy’)KMBaHUsI B CEpPBHUCHBIX OpraHM3alMsIX Ha TPAaHCIOpPTE, B TOM YHCJIE Ha
Bo3aymHOM Tpancrnopre (M[%yi.s); MEXaHH3M pELICHHS MPOM3BOCTBEHHBIX
KOH(DJIMKTOB C y4E€TOM OCOOCHHOCTEH MEXKKYJIBTYPHOTO Pa3HOOOpa3usi oOIIecTBa B
IPOLIECCEe OpraHu3aluy 00CTYKUBAaHUS B CEPBUCHBIX OpraHU3alUsAX Ha TPAHCIIOPTE,
B TOM YMCJIE€ HA BO3AYIIIHOM TPAHCIIOPTE (N Cyks);

— METOJABl YNpPaBJICHUS CBOMM BPEMEHEM, BBICTPAMBAHUS W peaTU3ALUU
TPAaEKTOPUHM CAMOPA3BUTHS HA OCHOBE NPHUHIIMIIOB OOpa30BaHUsS B TEUEHUE BCEM
KU3HHU B TPOLIECCE OpraHU3alid OOCITYXMBAHMS B CEPBUCHBIX OpPraHM3alUsAX Ha
TpaHCIOpTe, B TOM uncie Ha BosmymHoM Tpancropre (M['yie); MeXaHH3M
VIOPABJICHUS] CBOMM BpEeMEHEM, (OPMHUPOBAHUE TPACKTOPUU CAMOPA3BUTHUS B
IpOLECCe OpraHu3alry 00CTYKUBAaHUS B CEPBUCHBIX OpraHU3aIUsaX Ha TPAHCIIOPTE,
B TOM 4mcie Ha Bo3aymHOM Tpancropre (M[Pyi.e); MEXaHH3M pealn3aliii
TPACKTOPUHM CAaMOPA3BUTHUS HAa OCHOBE MPUHIHUIIOB camMo00pa3oBaHUS B IpOIECcCe
OpraHu3alyu OOCIYKUBAHHUS B CEPBHUCHBIX OpPraHMU3aIMsIX HAa TPAHCIOPTE, B TOM
YHCJIE HA BO3AYIIHOM TPAHCIOPTE (I/II[3yK_6);

— METOJAbl MOJJICPKKHU JIOJDKHOTO YPOBHS (DPM3MUYECKOM MOATOTOBICHHOCTH
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JUTsi 00eCIIeueHus TMOTHOIICHHON COIUANbHOW U MPOGECCUOHATBHON JIEATeTLHOCTH
B TMPOIECCE OpraHu3alMu OOCITY>KMBAHUS B CEPBUCHBIX OpraHU3AlMIX Ha
TpaHCIIOpPTE, B TOM 4MCIe Ha BO3AymHOM Tpancmopre (M[I'yk.7); MexaHH3M
MOJJIEPKKU JOJHDKHOTO YPOBHS (PU3MYECKON MOJATOTOBICHHOCTH ISl 0OeCTieUeHUsI
MOJIHOIEHHON COUManbHOM H MpodecCHOHANBHOW JESTEIBHOCTH B IpoIlecce
OpraHu3alid OOCITYXUBAaHUS B CEPBUCHBIX OpraHU3aIMsAX Ha TPAHCIOPTE, B TOM
qncie Ha BO3aymiHOM Tpancmopre (M[1%yk.7); MEXaHH3M pealM3alii MOLICPKKH
JIOJKHOTO YPOBHSI (PU3MYECKOM MOATOTOBICHHOCTH JIJIsi 00€CTIEYEHUS MOTHOIEHHON
COIMMAIBHON # TPOo(EeCCHOHATBLHON ACATEIHPHOCTH B MPOIECCE OpTaHU3AINH
OoOCITy)KMBaHUS B CEPBUCHBIX OpraHM3AIMSAX HA TPAHCIOPTE, B TOM YHCJIE Ha
Bo3aymHoM Tpancnopre (M Pyk.7);

—  MeToAbl  CO3JaHusd W TMOJIEPKKH  O€30MacHbIX  YCJIOBHUU
KU3ZHEJEATEIBHOCTH, B TOM YUCIIE MPYU BOZHUKHOBEHUM YPE3BbIYANHBIX CUTYallUN B
Ipoliecce OpraHu3alii 00CIyKMBAHKS B CEPBUCHBIX OpraHU3alMIX HA TPAHCIIOPTE,
B TOM umcie Ha BosaymHoMm Tpancopre (M['vis); MEXaHH3M pealnsaruu
0e30MacHbIX YCJIOBUM >KU3HEACITEIBHOCTH, B TOM 4YHUCJIE NPU BO3HUKHOBEHHUH
Ype3BbIYANHBIX CUTYallMHd B IMPOIIECCE OpraHU3allMi OOCITYKUBAHUS B CEPBHUCHBIX
OpraHU3aLMsIX HA TPAHCIIOPTE, B TOM YHCIE Ha Bo3aymHoM Tpancropre (M1Pyi.s):
MeXaHu3M (POpMHUPOBaHUSI OE30MACHBIX YCJIOBHI OOCITY>KMBHAWsl IMACCaXXUPOB, B
TOM YUCJIE TPU BOBHUKHOBEHUU YPE3BbIYANHBIX CUTYAI[UH B IIPOLIECCE OpraHU3alun
0oO0CITy’)KMBaHUS B CEPBUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE, B TOM YHCIIE HaA
Bo3aymHoM Tpancnopre (M Pyi.s);

— METO/IbI BIAJ€HUS SKOHOMUYECKOU U (PMHAHCOBOM I'PaMOTHOCTH, CYIITHOCTb
pallMOHAIBHOW OpPTaHU3alMU  XO3SWCTBEHHOM JEATEIbHOCTH B COBPEMEHHOM
oOmecTBe, obOecrnedyeHUss HMHPPACTPYKTYPHOU MOJAECPKKH M HKOHOMHYECKOM
0€30MacHOCTH B LIEJSAX CEPBUCHOTO OOCTY)KUBAHUS MPEANPUATUN TPAHCIOPTHOM
cepst (M yi.g); METOIBI SKOHOMHUECKOTO OOOCHOBAHHS MPUHATBHIX PELICHUH, B
TOM YHCJIe B MPOGHECCHOHAIBHOM JESITEIBHOCTH, 0OecTieueHUsT HHPPACTPYKTYpHOI
MOJJIEP)KKH U SKOHOMUYECKOW O€30MaCHOCTH B IIEJISIX CEPBUCHOTO OOCITYXKHUBaHUS
npeanpusTHii TpaHcnoptHoit cdepsl (M1 yk.o);

- METO/IbI OIICHKH CEPhE3HOCTH MOPOKIAEMBIX KOPPYIIIHEH pobieM U yrpo3
JIs1 CTAOMIIBHOCTH M 0€30IMaCHOCTH COBPEMEHHOT'O O0IIeCTBa (I/IﬂlyK_lo); CYIITHOCTb
rOCy/JapCTBEHHOM AHTUKOPPYNUMOHHOW IIOJIUTUKH, B TOM YHCJIE B OTPACIEBOU
chepe (M1 yi-10);

— MEXaHM3M OIpe/eeHUs] MOTPEOHOCTH B TEXHOJIOTMYECKUX HOBALUSIX H
nHpopMalimoHHOM obOecniedyeHun B cdepe cepBuUca B MPOIECCE OpraHu3aluu
0o0CITy’)KMBaHUS B CEPBUCHBIX OpraHU3alMsAX Ha TPAHCIOpPTE, B TOM YHCIIE Ha
BosgymHoM tpaHcriopre (M'omci); MEXaHH3M OCYIIECTBICHHS IOHCKA W
BHEJIPCHUS TEXHOJIOTHYECKUX HOBAIIUWA U COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB
B CEPBHCHYIO JCSATEIHHOCTh OPraHU3allUU B MPOIIECCE OPTaHU3AIMK 00CTY>KUBAHUS
B CEpPBHCHBIX OpraHM3alldsIX Ha TPaHCIOPTE, B TOM YHUCJIE HA BO3AYIIHOM
TpaHCIIOPTE (I/IILZOHK_l); MEXaHU3M HCIOJIb30BAHUS TEXHOJIOTUYECKUX HOBALUN U
COBPEMEHHOTO TIPOrPAMMHOTO OOECTIeUeHHUs B CEPBUCHOW JIEATEIHHOCTH B
MpoIIecCce OpPraHr3aIii OOCTY)KUBAHMS B CEPBUCHBIX OPTraHU3AIMIX HA TPAHCTIOPTE,
B TOM YHCJIE HA BO3AYIIHOM TPAHCIIOPTE (I/IIISOHK_l);
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— MEXaHM3M OIpeJeNeHus Neledl W 3a7ady ynpaBieHUs CTPYKTYPHBIMU
NoJpa3ieNICHUsIMUA NPEaNpusTUil cepbl cepBruca WM APYruX cpepax, B KOTOPHIX
HEO0OXOJMMO OCYIIECTBJICHUE CEPBUCHOU AESATEIBHOCTU B IMPOIIECCE OpraHU3aIuu
OOCTy’>KMBaHUSI B CEPBUCHBIX OpraHu3alMsX Ha TPAHCIOPTE, B TOM YHCJIE Ha
Bo3ymHOM Tpancropte (M1 onk.2); OCHOBHBIC METOABI M TIPHEMbI [UTAHUPOBAHMS,
OpraHv3alyyd, MOTHUBALlMM W  KOOPAMHAIMU  JIESITEIBbHOCTH  MPEINPUATHIA
(monpasnaenenuit) cepsl cepBuca WU APYruX cdepax, B KOTOPBIX HEOOXOAUMO
OCYILIECTBICHUE CEPBUCHON JEATEIILHOCTH B MPOIIECCE OPTaHU3aAIMH 00CITYKUBAHUS
B CEpPBHUCHBIX OpraHM3alldsIX Ha TPaHCIOPTE, B TOM YHUCJIE HA BO3AYIIHOM
tpaucropre  (M%omk2); MEXaHH3M OCYIIECTBICHHS KOHTPOIS [ACSTEIHOCTH
npeanpuaTui (moapasneneHuii) chepsl cepBuca WK Apyrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHUE CEPBUCHOM ACSITENLHOCTH B MPOIECCE OpraHU3alluu
OoOCITy)KMBaHUS B CEPBUCHBIX OpTaHMU3AIUSAX HA TPAHCIOPTE, B TOM YHCJIE Ha
BO3/IYIIIHOM TPAHCIIOPTE (I/IILSOHK_Z);

— MEXAHW3M OpPraHU3alHlH OIIEHKH KaueCTBAa OKAa3aHWUSl CEPBUCHBIX YCIIYT Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHM B TMPOLECCE OpraHU3aAlUU
OOCITy’>KMBaHUSI B CEPBUCHBIX OpTraHMU3aIUsAX Ha TPAHCIOPTE, B TOM 4YHUCJE Ha
Bo3aymHOM Tpaucopte (M onk.3); MexaHH3M obecredeH s TpedyeMoro KauecTsa
MPOIIECCOB  OKa3aHWsl yCIYT B COOTBETCTBHM C  MEXKIYHAapOAHBIMU U
HAIlMOHAJIBHBIMU CTAHJAPTAMU B TIPOIIECCE OpraHu3aluu  OOCIy)KMBaHUS B
CEPBUCHBIX OpPTaHU3alUIX HA TPAHCIIOPTE, B TOM YHCJIE HA BO3IYIITHOM TPAHCIIOPTE
(I/II[ZOHK_g,); MEXaHU3M 00ECIIeUEHHUs OKa3aHUs YCIYT B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM B IPOIECCE OpTraHU3allUh OOCITY>KUBAHUS B CEPBUCHBIX OpPraHU3AIMUSIX
Ha TPAHCIIOPTE, B TOM YMCIIE HA BO3AYIIHOM TPAHCIIOPTE (U omks);

— METOJAbl OCYIIECTBICHUS MApPKETUHTOBBIX HCCIICIOBAHUI pBIHKA YCIYT,
MOTHBAI[UM  TOTpeOUTENE W  KOHKYPEHTOB B  TPOLIECCE  OpraHU3aIuu
OOCITY’>KMBaHHUS B CEPBUCHBIX OpraHU3aIMsX HAa TPAHCIOPTE, B TOM YHCJIE Ha
Bo3aymHOM Tpancropte (M1 omx.4); METOIBI IPOABIKEHHS U MPOIAXKH CEPBHCHOTO
MPOAYKTa, B TOM YHCJIE C MOMOILBIO OH-JIAH U UHTEPHET TEXHOJIOTUI B MpoLEecce
OpraHu3aluyu OOCITYXKUBAaHUS B CEPBUCHBIX OpraHU3AIUSAX Ha TPAHCIOPTE, B TOM
gncie Ha BosgymHOM Tpancmopre (M onk.4); MeXaHH3M —(DOPMHpPOBAHHS
CHEIUATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U YCIYT B IPOIlECcCe
OpraHu3aluyd OOCITYKUBAaHUS B CEPBUCHBIX OpraHU3AIUSAX Ha TPAHCIOPTE, B TOM
YHCJIE Ha BO3AYILIIHOM TPaHCIIOpPTE (I/II[BOHK_4);

— METO/IbI OTIPEICTICHHU S, aHAJIN3a, OIIEHKHU MTPOU3BOICTBEHHO-2KOHOMUYECKHUX
nokaszaresyiel B MpoLecce OpraHu3alli 00CITYKUBaHUS B CEPBUCHBIX OpPraHU3AIUAX
Ha TPAHCIIOPTE, B TOM dYHcie Ha Bo3mymHOM TpaHcmopte (M omk.s); MEXaHH3M
MPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABJICHUYECKUX PEIICHHM B Mpolecce
OpraHu3ali OOCTY>XKMBaHUSI B CEPBUCHBIX OpraHU3aIMsAX Ha TPAHCIOPTE, B TOM
YUCJIE Ha BO3AYIIHOM TPaHCIOPTE (U%onks); MEXaHH3M  OOeCreucHHs
DKOHOMHUYECKON dJ(PPEKTUBHOCTH CEPBUCHOW JACATEIBHOCTA TMPEANPUATHS B
MPOIIeCcCe OpPraHr3aIi OOCTY)KUBAHMS B CEPBUCHBIX OPTraHU3AIMIX HA TPAHCTIOPTE,
B TOM YHCJIE HA BO3AYIIHOM TPAHCIIOPTE (I/IIISOHK_5);

— MEXaHU3M OCYIICCTBJICHHS TIOMCKa ¢ TPUMEHEHHUS HEOOXOIMMOM
HOPMATUBHO-TIPABOBOM  JOKyMEHTAIlMU  JUIS  JCSTENBHOCTH B M30paHHOM
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npodeccruonanbHo# chepe B MPOIecce OpraHu3alnu OOCTYKUBAHUS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIIOPTE, B TOM uncie Ha Bo3aymHoM tpancropre (M onk.e);
MEXaHM3M  COONIOJIeHUs]  3akoHojarenbcTBa  Poccuiickort ~ Demepanuu 0
MPENIOCTABICHUU YCIYT B MPOIECCEe OpPraHu3aluu OOCIYy)KMBAaHUS B CEPBUCHBIX
OpraHU3aLMsIX HA TPAHCIIOPTE, B TOM 4HCIe Ha BO3LymHOM Tparcopte (U omnx.s);
MEXaHU3M O00ecleueHus: JOKYMEHTOOO0OpOTa B COOTBETCTBUU C HOPMATHUBHBIMH
TpeOOBaHMSIMU B TIPOLIECCE OpraHu3alud  OOCIYXMBAaHHUS B  CEPBHUCHBIX
OpraHM3aIIsX HA TPAHCIIOPTE, B TOM YHCIIE Ha Bo3aymHoM Tparcopre (M onk.e);

— MEXaHU3M CcOO0IIo/IeHns1 TpeOoBaHM OE€30MacHOT0 0OCTyKUBaHHUS, OXPaHBI
TpyJa ¥ TEXHHUKH O€30MacHOCTH B TIPOIECCE OpraHU3aIMKi OOCTYXKUBAaHUS B
CEPBUCHBIX OPTaHU3aLMAX HA TPAHCIIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAaHCIOPTE
(I/II[lonK_7); MEXaHU3M COOJIIOJICHUS TMOJOKEHUSI HOPMATHUBHO - MPABOBBIX AKTOB,
PEryJUPYIOLIUX OXpaHy TPyJla U TEXHUKY O0€30MaCHOCTH B MPOIECCE OpraHu3aIuu
OoOCIy’>KMBaHUS B CEPBUCHBIX OpraHMU3alUsX Ha TPAHCIOPTE, B TOM 4YHUCJIE Ha
BO3YLLIHOM TPaHCIIOPTE (I/I,Z[ZOHK_7);

— KJIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHMH B CEPBHCHOUN JEATEIIBHOCTH Ha
TPaHCIIOPTE B YCIOBUSIX B3aUMOJCUCTBUS C TOTPEOUTEISIMH, B TOM YHUCIE
WHTEPHET-TIPOABMKCHHUST YCIYT, B TMPOIECCE OpTraHu3aluu OOCTY)KMBAHUS B
CEPBUCHBIX OPTaHU3aLMIX HA TPAHCIIOPTE, B TOM YHUCJIE HA BO3AYIIHOM TPAaHCIIOPTE
(M1 11xc.1); MEXaHH3M Pa3pabOTKH CUCTEMBI KITHEHTCKUX OTHOIICHHH H OpraHH3aIiu
npoiiecca 00CIyKMUBaHUSI TOTPEOUTENCH Ha OCHOBE MPUMEHEHUS 3aKOHOIaTEIIbHBIX
aKTOB M TIPaBOBBIX HOPM B MpPOIECCE OpraHu3aluu OOCITYKUBaHUS B CEPBUCHBIX
OpraHM3aIsX Ha TPAHCIIOPTE, B TOM YHCie Ha Bo3ayurHoM Tparcropte (M1 nx.1);
MEXaHHU3M COBEPILICHCTBOBAHUSI CUCTEMbl KJIMEHTCKUX OTHOILICHHM B CEPBUCHOM
NEATCIbHOCTH Ha TPaHCIOPTE C MCIOJIb30BAaHUEM HWHTEPHET-TEXHOJIOTUNA B
MpoIeCce OpraHn3aluy O0CTy)KMBaHUS B CEPBUCHBIX OPTaHU3alUsIX Ha TPAHCTIOPTE,
B TOM 4HcIIe Ha BO3aymrHOM Tpancopte (M1 nx.1);

— OCHOBBI TEOPETHUYECKUX 3HAHUW U MPAKTUYECKHX IPUEMOB YIIPABJICHUS
poeKkTaMu B cdepe OOCIyKHBaHHUS B IMPOIECCE OPTaHU3aIMH OOCTY)KHMBaHUS B
CEPBUCHBIX OPTaHU3ALMAX HA TPAHCIIOPTE, B TOM YUCJIE HAa BO3IYIIIHOM TPAHCIIOPTE
(M1 11k.2); METObI YIIPAaBICHHS TYPHCTCKO-PEKPEAlOHHBIME POSKTAMH, METOMIbI
IJJAHUPOBAHUSI U MOHUTOPHHI JIESITEJIBHOCTH CEPBUCHOW KOMIAHWU B MPOIECCE
OpraHu3alud OOCITYXKUBAaHUS B CEPBUCHBIX OpPraHU3AIMSAX HA TPAHCIOPTE, B TOM
YyCJIE Ha BO3AYILIHOM TPAHCIIOPTE (U°nk.2); OCHOBBI OPraHu3alMOHHO -
YOPaBIEHYECKOW JIESITEIBHOCTH 10 OOECHEUYCHUI0 peau3allid  TYPUCTCKO-
PEKpPEAIIMOHHBIX TIPOCKTOB TPEANPUATUS CEpBUCA B MPOIECCE OpraHU3aIluu
00CITy’)KMBaHUS B CEPBUCHBIX OpraHU3aIMAX Ha TPAHCHOPTE, B TOM YHUCJIE Ha
Bo3aymHoM Tpancnopre (M1 x.);

— MEXaHu3M BbIOOpa MaTepUaJIbHBIX PECypcoB, OOOpYIOBaHMUS IS
OCYILECTBJIICHUSI TMPOIECCa CEPBUCA, MEXaHW3M IPOBEJICHHUS TEPETOBOPOB C
KJIIMEHTAaMU TI0 TMPETEH3UOHHBIM CIIy4asM M METOJbl OMNpEACTCHUs NPUINH
BO3HMKHOBEHUS MIPETEH3UN B MPOIIECCE OPraHU3aIuu OOCTYKUBAHHS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIIOPTE, B TOM YHCie Ha Bo3myurHoM tparcropte (M1 k.s);
METO/bl Pa3pabOTKU W WCIOJIb30BAHUS THUIOBBIX TEXHOJOTHYECKUX IPOIIECCOB,
MeTO/Ibl (POPMHUPOBAHUS U BHEIPECHUS KOPIIOPATUBHBIX CTAHIAAPTOB U PETIAMEHTOB

19



MIPOIIECCOB OOCITYKUBAHUSA MOTPeOUTENEH Ha TPAHCTIOPTE, METOJIBI B3aUMOICUCTBUS
C KJIIMEHTaMM TI0 OpraHu3allud Mpolecca OOCIyXKUBaHUS NOTpeOuTenei B cdepe
rOCTEIIPUUMCTBA B MPOLECCE OpraHu3aluh OOCIYy)KMBAaHUS B CEPBHCHBIX
OpraHU3alMsIX HA TPAHCIIOPTE, B TOM YHCIE Ha Bo3myimHOM Tpancmopte (M1 x.s);
METO/Ibl Pa3pabOTKM KOMIUIEKCA MEpPONPUSITHI MO COOJIIOICHUIO TpeOOBaHMI
MPOU3BOICTBEHHON NUCUMUILUIUHBI, MO COOJIOJEHUIO MPaBUJ MO OXpaHe Tpyda U
MOXKapHON 0€30MacCHOCTH TPH OCYIIECTBICHUM TEXHOJOTUYECKOro IMpolecca B
MPOIECCEe OpraHu3alnuu 00CTYKUBAHUS B CEPBUCHBIX OpraHU3aIUsAX Ha TPAHCIIOPTE,
B TOM 4mcIe Ha Bo3aymiHoM Tparcnopre (M1 x.s);

— MeXaHu3M (OPMHUPOBaHUS LENeH U 3a/1ad JAEATeIbHOCTH MOJpa3zelieHui
CEpPBUCHOM JIEATEIBHOCTH TPEANPHUATHSA, MEXaHW3M TNPUMEHEHHS METOJ/OB
OpraHW3alliy TUIAHWPOBAHUS W MOHUTOPUHTA JCSATEIHHOCTH CEPBUCHONW KOMITAHUH
B TPAHCIOPTHOH cdepe W B cepe roCTeHPUUMCTBA, MEXAaHU3M OPTaHHW3aIlUNd HUX
BBITIOJIHEHUS B MPOIECCE OPTaHU3aIuU 00CITY)KMBAaHUS B CEPBUCHBIX OpraHU3aIUsIX
HA TPAaHCIOPTE, B TOM 4YHCJIe HA BO3AymHOM Ttpancrmopte (MJI'x.4); MeTomsI
BbIOOpA OpPraHU3AINMOHHBIX pEHICHUN 111 (OPMUPOBAHUS CEPBUCHON CHUCTEMBI
OOCITY’>KMBaHUS C UCIOJIb30BAHUEM METOJIOB OpraHu3allid W YIPaBJICHUS
UMYIIECTBEHHBIM  a’pOMOPTOBBIM  KOMILJIEKCOM W aKTUBAMH  CEPBUCHBIX
MPEANPUATHNA B MPOIIECCE OPTaHU3AIMU 00CTY>KUBAHUS B CEPBUCHBIX OpPTraHU3aAIUIX
HAa TPAHCIIOpTE, B TOM dhcle Ha Bo3aymHoM Tparcropre (M1x.4); aaroputm
MPUHATUS OPTaHU3AIMOHHBIX PEIICHWHA IO PAa3BUTHIO KIMEHTYPHBIX OTHOIICHHM
NPEANPUATAS TPAHCIOPTHON cdepsl W chepbl TOCTENPHUUMCTBA B IpOIIECCe
OpraHW3alud OOCITYKUBAaHUS B CEPBUCHBIX OPTraHM3AIUAX Ha TPAHCIIOPTE, B TOM
YHCJIE HA BO3AYIIHOM TPAHCIIOPTE (I/II[3HK_4);

— METOIBI pa3pabOTKH KOMIUIEKCA MEpPOIPHUATHH 1O OpraHU3aIlNH,
TJIAHUPOBAHUIO U MOHUTOPUHTY NESITEIBHOCTH CEPBHCHOW KOMIIAHUU M OOBEKTOB
aBUAlIMOHHOW WHQGPACTPYKTYphl B TMpPOIECCE OpraHU3alMU OOCTY>KMBAHUS B
CEPBHUCHBIX OpPTraHU3AIMSAX Ha TPAHCIIOPTE, B TOM YHUCJIE Ha BO3IYIIHOM TPAHCIIOPTE
(I/I,lenK_5); MEXaHU3M  OpPraHU3AIMOHHOTO  OOCTYXXMBaHMUS  ABHAIIMIOHHOMN
UHOPACTPYKTYpPhl M OPraHU3allMOHHOTO OOecleueHus TMpoIecca CEPBUCHOTO
OOCITY>KMBaHHS B ad’pomopTy M Ha OOpTy BO3IYIIHOTO CyJHAa B IMpoIiecce
OpraHu3aluu OOCITYXKUBAaHUS B CEPBUCHBIX OpraHU3AIUSAX Ha TPAHCIOPTE, B TOM
gncie Ha BosmymHOM TpaHcmopre (M[°mcs); MEXaHHM3M OpraHH3alid H
MPOBEICHUSI MApPKETHHTOBOTO aHaW3a TOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’ponopTy 1 Ha OOPTY BO3AYIIHOIO Cy/IHA B IPOLIECCE OPTraHU3ALMK O0CITYKUBaHUS
B CCPBUCHBIX OpTraHW3allMsAX Ha TPaAHCIOpPTE, B TOM YHCIE HAa BO3IYITHOM
TpaHCTIOPTE (I/IJISHK_s);

— METO/JIbI cOOpa akTyaabHON MH(pOpMaIK 00 YIOBJIETBOPEHHOCTU KIUEHTOB
B TMpOIECCE OpraHW3alMu OOCTY)KMBAaHHS B CEPBUCHBIX OpraHU3AlMAIX Ha
TPaHCIIOPTE, B TOM 4HCIe Ha Bo3ymHOM Ttpancmopre (M[I'xs); aIropuT™
pa3pabOTKN CHCTEMBbI Habopa, 00yUeHUs U MOTHUBAIIUN COTPYIHUKOB CTPYKTYPHOTO
MoJpa3/iefiecHuss B  TPOIIECCe OpraHu3aIli  OOCITYXUBAaHHUSI B  CEPBHCHBIX
OpraHM3aIMsAX Ha TPAHCIIOPTE, B TOM YHCIe Ha BO3ayurHoM Tpancmopte (M1 x.);
METO/bl OPTaHMU3AIMU U YIPABIEHUS HMYIIECTBOM a’3pOMOPTOBOTO KOMILIEKCA H
aKTUBaMH CEPBHCHBIX MPEANPHUATHN B TPOIECCEe OpraHU3AlMHU OOCITY)KHUBAaHUS B
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CEPBUCHBIX OPTraHU3aLMAX HA TPAHCIIOPTE, B TOM YUCJIE HA BO3IYLIHOM TPAHCIIOPTE;
METO/Ibl ompeeneHus nokasarened 3((HEKTUBHOCTH AESITENBHOCTU CTPYKTYPHOTO
nojipa3/ieNieHus: MpeANpUsITU cepBrca B MPOIECCe OPraHU3aluu 00CITy>KHUBaHUS B
CEPBUCHBIX OPTaHU3aLMIX HA TPAHCIIOPTE, B TOM YHUCJE HA BO3AYIIHOM TPAHCIIOPTE
(Hr}—IsHK-G);

YMeTh:

— TNPUMEHATh METOAbl TIOMCKA, KPHUTHYECKOIO aHaliu3a M CHHTE3a
uHGOpPMAIIMHU B MPOLIECCE OPTaHU3AINH O0CITYKUBAHHSI B CEPBUCHBIX OpPraHU3aIUsIX
Ha TPAHCIIOPTE, B TOM YHCie Ha BO3aymrHoM Tpancropre (MI'yk.1); IPHMEHSTH
MEXaHU3M CHCTEMHOI'O MOAXOAA VIS PEIIECHWs MOCTABJIEHHBIX 3a/1ad B IPOLECCE
OpraHu3aldyd OOCIYKMBAaHHS B CEPBUCHBIX OpraHM3alUsX Ha TPAaHCIIOPTE, B TOM
qrcie Ha BO3AymHOM TpaHcropre (M[%y.1); IPHMEHSITh MEXaHH3M HPHMCHCHHS
CUCTEMHOT0 MOAX0/1a U PELIEHUS IOCTABJIEHHBIX 3a/1a4 B IPOLIECCE OPTaAHU3ALNHN
OOCTY’>KMBaHUSI B CEPBUCHBIX OpraHu3alMsX Ha TPAHCIOPTE, B TOM YHUCJIE Ha
BO3YLLIHOM TPaHCIIOPTE (HHSyK_]_);

— NPUMEHATh METOJBI OINPENEIICHUs Kpyra 3a/Jad B IIPOLECCE OpraHu3aluu
OOCTY’>KMBaHUSI B CEPBUCHBIX OpraHM3alMsX Ha TPAHCIOPTE, B TOM YHCJIE Ha
Bo3aymHoM Tpancropre (M yk.,); IPHMEHATh MEXaHH3M BBHIOOPA ONTHMAJIBHBIX
CIIOCOOOB PENICHHMS 3a/1ad B paMKax MMOCTaBJICHHOM 1EIH, UCXOs U3 JEHCTBYIONTUX
IPABOBBIX HOPM, HUMEIOIIUXCS PECYPCOB U OrPAaHUYCHUM B IIPOLECCE OPraHU3aALUU
OOCITy’KMBaHUSI B CEPBUCHBIX OpraHM3alMsaX Ha TPAHCIOPTE, B TOM YHUCIE Ha
Bo3aymHOM Tpaucropre (U/1%yk.,); IPHMEHSIT AITOPHTM BBIOOpPA OITHMAIBHBIX
criocoOOB WX PEIICHUs, UCXOJs U3 JCUCTBYIOIIUX MPABOBBIX HOPM, UMEHOIIUXCS
pPECYpPCOB M OIpaHUYEHUN B MPOLECCE OpraHu3aluu OOCITYKUBAaHUS B CEPBUCHBIX
OpraHM3alMsIX HA TPAHCIIOPTE, B TOM 9HCiIe Ha Bo3aymHoM Tpancnopre (M Pyk.);

— TPUMEHSATh METOAbl OCYIIECTBICHHUS COLUUAIBHOTO B3aWMMOACHUCTBUS W
peanu3aluyu CBOCM POJM B KOMaHJIE B IMPOIIECCE OpraHU3aluu OOCITy>KUBaHUS B
CEPBHUCHBIX OpPTaHU3alMsIX HA TPAHCIIOPTE, B TOM YHUCJIE Ha BO3AYIIHOM TPAHCIIOPTE
(I/I,leyK_g); IIPUMEHAThL MEXAaHU3M ONPEACICHUS W pPeaju3alud CBOCW pOJv B
KOMaH/I¢ B IPOIIECCE OPTaHU3alliy OOCITYKMBAaHUSI B CEPBUCHBIX OpPTaHMU3AIUAX Ha
TPaHCIIOPTE, B TOM 4HCIe Ha Bo3aymHoM Ttpancrmopre (MI°yk.3); IPHMEHSTH
MEXaHU3M OO0ECIICUYCHHs COLMATILHOTO B3aMMOJICUCTBHS B MPOLIECCE OpraHU3aIliH
OOCITy’>KMBaHHUSI B CEPBUCHBIX OpTraHM3AIUsAX Ha TPAHCIOPTE, B TOM 4YHUCJE Ha
Bo3aymHoM Tpancnopre (M Pyi.s);

— MPUMEHSITh METOAbI OCYIIECTBICHUS JACIOBOM KOMMYHHUKAIIMA B YCTHOU U
NUCbMEHHOM (opMax B MPOLECCEe OPraHu3aluu OOCITYKMBAHHUS B CEPBUCHBIX
OpraHU3alMsIX HA TPAHCIIOPTE, B TOM YHCIe Ha Bo3mymHoM Tpancropre (M yi.4);
MPUMEHATh MEXAHW3M OCYIIECTBICHUSI JI€JIOBOM KOMMYHHMKAIIMA B YCTHOW U
NUChbMEHHOM ¢opMax Ha ToCydapcTBEHHOM si3bike Poccuiickoit deneparuu B
MPOIIeCCe OpPraHr3aIi OOCTY)KUBAHMS B CEPBUCHBIX OPTraHU3AIMIX HA TPAHCTIOPTE,
B TOM uncie Ha Bo3gymHOM TpaHcropre (U[1%yk.4); NPUMEHSTh MEXaHH3M
OCYIIECTBJICHUS JEJIOBOM KOMMYHHUKAIIMM B YCTHOM M THChbMEHHOH (dopmax Ha
WHOCTPaHHOM (BIX) sI3BIKE (ax) B TMPOIECCE OpTaHM3aIlMU OOCITY)XKUBAaHHS B
CEPBHUCHBIX OpPraHU3alUsIX Ha TPAHCIIOPTE, B TOM YHUCJIE Ha BO3AYIIIHOM TPAHCIIOPTE

(HILSYK-4);
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— TMPUMEHATh METOJABl BOCIPHUATHS MEXKKYJIBTYPHOTO pa3zHOoOOpasus
00I111eCTBa B COLIMAIBHO - UCTOPUYECKOM, STUYECKOM U (Pri1ocohcKOM KOHTEKCTaxX B
MpoIlecce OpraHu3aluy OOCTYKMBAaHUS B CEPBUCHBIX OpraHU3allUsIX Ha TPAHCIIOPTE,
B TOM YHCJI€ Ha BO3JIYLUIHOM TPAHCIIOPTE (I/I,HlyK_5); MPUMEHSATh MEXaHU3M
MIPUMEHEHHSI OCOOEHHOCTEH MEKKYJIBTYPHOTO pa3HO00Opa3us o0IIecTBa B MpoIecce
OopraHu3alu OO0CTY)XKMBaHHUS B CEPBUCHBIX OpraHU3aIlMsAX Ha TPAHCIOPTE, B TOM
Yyclie Ha BO3AYIIHOM TPAHCIOPTE (I/IILZyK_5); MIPUMEHATh MEXAHU3M PEUICHUS
MIPOU3BOJICTBEHHBIX KOH(JIUKTOB C YY4E€TOM OCOOEHHOCTEH MEXKYJIBTYPHOTO
pazHooOpasusi 001IecTBa B MPOIECCEe OPTaHHU3AlMU OOCTYKUBAHHS B CEPBUCHBIX
OpraHu3alygaXx Ha TPAHCIIOPTE, B TOM YUCJIE HA BO3YIIHOM TPAHCIIOPTE (I/II[3yK_5);

— TPUMEHSITH METOJbl YIPABICHHS CBOMM BpPEMEHEM, BBICTpAWBaHUSA U
peanu3anuyi TPACKTOPUU CaMOPA3BUTHS HA OCHOBE NPHUHITUIIOB OOpa3oBaHUS B
TEUEHHE BCEW XKU3HU B TMPOIECCE OpraHu3aluu OOCITYKUBaHHUS B CEPBHUCHBIX
OpraHu3alygaX Ha TPAHCIOPTE, B TOM YMCJIE HA BO3AYIIHOM TPAHCIIOPTE (I/II[lyK_G);
MIPUMEHSTh MEXaHU3M YIIPaBJIEHUS CBOUM BpeMeHeM, (OpMHUPOBAHUE TPACKTOPHHU
caMOpa3BUTUS B TMpoOllecCe OpraHu3alid  OOCITY)KHMBAHUS B  CEPBUCHBIX
OpraHu3alygaX Ha TPAHCIOPTE, B TOM YMCIJIE HA BO3AYIIHOM TPAHCIIOPTE (I/IﬂzyK_G);
MPUMEHATh MEXaHU3M peav3allid TPACKTOPUU CaMOPA3BUTHS HAa OCHOBE
MPUHIIAIIOB caMOoOOpa3oBaHUsS B TMPOIECCE OpraHu3aluu  OOCITY)KMBaHHS B
CEPBHMCHBIX OpraHU3allUsgX Ha TPAHCIOPTE, B TOM YHUCJIE Ha BO3YIIIHOM TPAHCIIOPTE
(HI[3VK-6)J

— TMPUMEHATh METOJbl TOIJACPKKH JOJDKHOTO YPOBHSI  (hU3UYECKOU
HOATOTOBJICHHOCTH IS oOecrieueHus IMOJIHOIIEHHON COLIMAJILHOM u
npodeCCUOHAIBHOW JIESATEILHOCTH B MPOIIECCE OpraHu3alud OOCIYyKUBAHUS B
CEpPBHUCHBIX OpPraHM3alMsIX HAa TPAHCIIOPTE, B TOM YUCJIE Ha BO3AYIIIHOM TPAHCIIOPTE
(HI[lyK_7); NPUMEHSITh MEXaHU3M TOJJIEPKKH JOJDKHOTO YpPOBHS (PU3HUECKOi
MOATOTOBJCHHOCTH  JUIi  OOCCIICUCHHUs  IIOJIHOLICHHOM  COLMAJIbHOM M
poeCCUOHAIBHOM JICATEILHOCTH B MPOIECCE OpraHM3allud OOCIYy)KMBAHUS B
CEPBHMCHBIX OpraHU3allUsIX Ha TPAHCIIOPTE, B TOM YHUCJIE Ha BO3YIIIHOM TPAHCIIOPTE
(I/I,szm); MPUMEHATh MEXaHU3M peaIM3alluyd TOJJICPKKH JTOJDKHOTO YpPOBHS
(U3UYECKONU IMOJATOTOBJICHHOCTH IS OOECIICUCHHS IOJIHOLICHHOW COIMAIIBHOM H
npoeCCUOHAIBHONW JICATEILHOCTH B MPOIECCE OpPraHM3alluk OOCITYKUBAHUS B
CEpPBHMCHBIX OpraHU3allUsIX Ha TPAHCIIOPTE, B TOM YHUCJIE Ha BO3YIIIHOM TPAHCIIOPTE
(HI[3YK-7);

— TMPUMEHSTH METOAbl CO3[aHUs M TOJJCPKKH OE30MaACHBIX YCIOBUMN
KUBHEJEATEIBHOCTU, B TOM YKCIIE MPU BOZHUKHOBEHUH YPE3BbIYAHHBIX CUTYallUN B
MpoIlecce OpraHu3alny OOCTyKMBaHUS B CEPBUCHBIX OpPraHU3alUsIX Ha TPAHCTIOPTE,
B TOM YHMCJI€ Ha BO3JIYLUIHOM TPAHCIIOPTE (I/IlllyK_g); NPUMEHSTh MEXaHU3M
peanuzanuu O€30MaCHBIX YCJIOBUH KU3HEACATEILHOCTH, B TOM YHCJE TMpHU
BO3HUKHOBEHUU  YpPE3BbIYAWHBIX  CUTyalluid B  TMPOIECCE€  OpraHu3aluu
OOCITy’>KMBaHHUS B CEPBUCHBIX OpraHU3aIMsAX HA TPAHCIOPTE, B TOM YHCJIE Ha
BO3AYIIHOM TPaHCIOPTE (I/II[ZyK_g); IPUMCHITh MEXaHu3M (OPMHUPOBAHHUS
0e30macHBIX  yCIIOBUM  OOCIY)XKMBHauWs IAacCCA)KUPOB, B TOM UHCIE TIPH
BO3HUKHOBEHHWU  YpPE3BbIYAWHBIX  CUTyalluid B  TMPOIECCE€  OpraHu3aluu
OoOCITy>KMBaHUSI B CEPBUCHBIX OpraHU3AIMSAX HAa TPAHCIIOPTE, B TOM YHCJIE Ha
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Bo3aymHoM Tpancnopre (M Pyi.s);

— TPUMEHATh METOJAbl BJIAJEHUS OSKOHOMMYECKOM U  (UHAHCOBOMH
IPaMOTHOCTH,  CYIIHOCTb  pAalMOHAJIBHOW  OpPraHU3alldd  XO3SMCTBEHHOU
NESATEIIbBHOCTH B COBPEMEHHOM oOOLIeCTBE, oOecrneueHus HHPPACTPYKTYpPHOH
HOJIEPKKA U SKOHOMHUYECKON O€30MacHOCTH B LIEISAX CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATAH  TPAaHCHOPTHOUW  cdepsl (HI[lyK_g); MPUMEHATh  METOJIbI
HPKOHOMUYECKOTO OOOCHOBAHMSI NPUHATHIX PpEUIEHWM, B TOM 4YHCIE B
po(hecCHOHANBHON e TENBHOCTH, 0OecTieueHUsI HHPPACTPYKTYPHON OICPKKU U
HKOHOMHUYECKON 0€30aCHOCTH B LEISIX CEPBUCHOIO OOCITYKMBaHUS MPEIPUATUHI
TpancrnoptHOit chepst (M1 yi.o);

- NPUMEHATh METOAbl OLEHKH CEpPbE3HOCTH MMOPOKAAEMBIX KOPpyHUUEn
npobsieM M yrpo3 JUisl CTaOMJIBHOCTH M 0€30MacHOCTH COBPEMEHHOTO OOIIEecTBa
(M vk-10); IIPUMEHSTh METOABI TOCYIAPCTBEHHON aHTUKOPPYIIIMOHHOM MOJUTHKH,
B TOM umciie B orpaciesoii cdepe (M yic10);

— TPUMEHATh MEXAHMU3M OIpENEeTCHUs] MOTPEOHOCTH B TEXHOJIOTMYECKHUX
HOBAalMSIX U MHQOPMAIIMOHHOM oOOecnedyeHuu B cdepe B IMpolecce OpraHu3aluu
oOCIIy’)KMBaHUsI B CEPBHUCHBIX OpraHM3alMsX Ha TPAaHCIOpPTE, B TOM YHCJIE Ha
Bo3aymHOM Tpascropte (M omk.1); IPUMEHATh MEXaHHU3M OCYIIECTBIICHHS TOMCKA
U BHEAPEHHS TEXHOJOTMYECKUX HOBAMA M COBPEMEHHBIX IPOTPAMMHBIX
IIPOJYKTOB B CEPBHUCHYIO JEATEIBHOCTh OpPraHU3allMM B IIPOLIECCE OpPraHU3aluu
OOCIy’KMBaHUSI B CEPBUCHBIX OpraHM3alMsX Ha TPAHCIOPTE, B TOM YHUCIE Ha
BosaymHoM TpaHcropte (MI°onk.1); TPUMEHATh MEXAaHH3M HCIOTb30BAHHS
TEXHOJIOTUYECKUX HOBAallMd W COBPEMEHHOTO MPOrPaMMHOIO OOECHEYEHHs B
CEpPBUCHOM JIEATETBHOCTH B MPOLECCE OpraHU3alUh OOCITYKMBaHUS B CEPBHUCHBIX
OpraHU3aLMsIX HA TPAHCIIOPTE, B TOM 9HCIe Ha Bo3ayurHoM Tpancropte (M1 onk.1);

— TMPUMEHITh MEXaHWU3M OINpEeAesieHHus LeJed MW 3a7ady  yIpaBJICHHS
CTPYKTYPHBIMH TOJAPA3JCICHUAMUA MpeanpusaTuii chepsl cepBUca WU JAPYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBJICHHUE CEPBUCHOM JESTENIbHOCTH B
IpoLECcCe OpraHu3alny 00CTyKMBAaHUS B CEPBUCHBIX OpraHU3alisaX Ha TPAHCIIOPTE,
B TOM umclie Ha Bo3aymHoM Tpascropte (M ork.2); IPUMEHSAT OCHOBHBIE METOIbI
U TOpUEMBbl IUIAHUPOBAHMUS, OpraHU3alld{d, MOTHUBALMM W  KOOPAHMHALMU
JeSATEILHOCTH MPeAnpusTuil (oapasieseHuii) cepsl cepBrca Uiu Apyrux cdepax,
B KOTOPBIX HEOOXOJUMO OCYILECTBICHHE CEPBUCHOM JEATEIbHOCTH B Ipoliecce
OpraHu3alid OOCITYXKUBAaHUS B CEPBUCHBIX OpraHM3alUsX Ha TPAaHCIOPTE, B TOM
YyycJie Ha  BO3AYLIHOM  TPaHCIIOPTE (I/IJIZOHK_Z); IIPUMEHATh  MEXaHU3M
OCYUIIECTBJIECHUSI KOHTPOJS NESITEIbHOCTU MNPEANpUsATU (moapas3ieneHuii) chepsl
cepBHUCa WIH IpYrux cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOU
NEeATEIbHOCTH B TMPOLECCEe OpraHu3alMu  OOCIYXHUBaHUS B  CEPBHUCHBIX
OpraHU3alMsIX HA TPAHCIIOPTE, B TOM 4HCIe Ha Bo3ayiHoM Tparcopte (M1 onk.o);

— IPUMEHATh MEXaHU3M OPTaHU3aLMHU OLICHKN Ka4eCTBAa OKa3aHUsl CEPBUCHBIX
YCIIyT Ha OCHOBE KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B IIPOLIECCE OPraHU3alun
OOCITy’)KMBaHUSI B CEpPBHUCHBIX OpraHM3alMsIX Ha TPAaHCIOpPTE, B TOM YHUCIE Ha
Bo3aymHoM  TtpaHcriopre (M onks); TNPUMEHSTh MEXaHH3M  OOECIIeHeHHS
TpeOyeMoro KadecTBa TMpOLIECCOB OKa3aHUs YCIYT B  COOTBETCTBUU C
MEXIYHAPOJHBIMA W HAIMOHAJBHBIMU CTaHAApPTAMH B IPOLECCE OpraHu3aluu
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OOCTY>KMBaHUS B CEPBUCHBIX OpraHM3AIMSAX HA TPAHCIOPTE, B TOM YHCJIE Ha
Bo3aymHOM Tpancropte (M1 ork.3); IPAMEHITh MEXaHH3M 00ECIICUCHHUS OKa3aHHs
yCIyI B COOTBETCTBHM C 3asBJICHHBIM KayeCTBOM B IIPOllECC€ OpraHu3aluu
OOCTy’>KMBaHUSI B CEPBUCHBIX OpraHu3alMsX Ha TPAHCIOPTE, B TOM YHCJIE Ha
BO3/IYIIIHOM TPAHCIIOPTE (I/IILSOHK_3);

— IPUMEHSTH METO/bl OCYIIIECTBICHUSI MAPKETUHI OBBIX UCCIIEOBAaHUMN PhIHKA
yCIIyr, MOTHBAllUd TOTpeOUTENe U KOHKYPEHTOB B TIPOIlECCE€ OpraHu3aluu
OoOCTy)KMBaHUS B CEPBUCHBIX OpraHM3AIMSAX HA TPAHCIOPTE, B TOM YHCJIC Ha
Bo3aymHOM Tparcopre (M1 ori.4); IPAMEHSITh METOIbI IPOABIIKEHHAS U IIPOLAKH
CEPBUCHOTO MPOAYKTA, B TOM YHUCJIEC C IOMOIIBIO OH-JIAWH U MHTEPHET TEXHOJIOTHIA B
MPOIIECCe OpraHn3aluy OOCTYKUBAHUS B CEPBUCHBIX OpraHU3allUsIX Ha TPAHCTIOPTE,
B TOM uncie Ha BosmymHoM tpaHcropre (U omk.4); IPHMEHSITH MEXaHH3M
GbOopMHUpPOBaHUS CIICIIMATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB H
yCIIyT B MpoIlecce OpraHu3ali OOCIIy)KMBaHUS B CEPBUCHBIX OpraHU3alMsSIX Ha
TpaHCIIOpTe, B TOM 4YHCIIe Ha Bo3ayiuHOM TpaHcropte (M omc.a);

— TMPUMEHSATHh METOJbl OINpPECNICHUs], aHaJIu3a, OICHKU MPOU3BOJCTBEHHO-
HDKOHOMHYECKUX TIOKaszareled B TIPOLeCCe OpraHu3alid  OOCIy)KUBaHUSA B
CEpBHUCHBIX OpPraHU3aIMsIX Ha TPAHCIIOPTE, B TOM YUCJIE Ha BO3YIIIHOM TPAHCIIOPTE
(M onks); OPHMEHATh MEXAaHM3M MPHHSATHS 9SKOHOMHYECKH OGOCHOBAHHBIX
YIPABJICHUECKUX PEIICHUH B MPOIECCE OpraHU3alUU OOCITYKUBAHUS B CEPBUCHBIX
OpraHM3aIsX HA TPAHCIIOPTE, B TOM 4MCIe Ha Bo3aymHOM Tparciopte (U omnk.s);
MPUMEHSTh MEXaHU3M O0eCIleUeHUs] SKOHOMUYECKONH 3 (PEKTUBHOCTH CEPBUCHOM
JEATSTLHOCTH TPEANPHUATHS B TIPOIIECCE OPTaHU3AIIUN O0CITY)KHBAHUS B CEPBUCHBIX
OpraHM3aIIsX HAa TPAHCIIOPTE, B TOM HHCIIE Ha Bo3xymHoM Tparcopte (U Comk.s);

— TPUMCHATh MEXaHU3M OCYIICCTBICHHUS TIOMCKA W  MPUMCHCHHUS
HEOOXOJMMMOW HOPMATHBHO-TIPABOBOM JOKYMEHTAIIMU Il JICITCIIBHOCTH B
n30panHoO¥ mpodeccronansHOM chepe B mporecce opraHnus3aiuu 00CIyKUBaHUS B
CEPBHUCHBIX OpPraHU3aIMsIX Ha TPAHCIIOPTE, B TOM YHCJIE Ha BO3AYIIHOM TPAHCIIOPTE
(M1 onke); TPUMEHSTh MEXaHH3M COONIOACHHS 3aKOHOAATENIbCTBA Poccmiickoil
denepalii 0 MPEIOCTABICHUU YCIYT B MPOIECCE OpPTraHU3aIMu OOCITYKUBaHUS B
CEpBHUCHBIX OpPTraHU3AIMAX HA TPAHCIIOPTE, B TOM YHUCJIE Ha BO3IYIIHOM TPAHCIIOPTE
(Uomi.s); TPUMEHSITH  MEXaHH3M  OOCCICUEHHS  JOKYMEHTOOOOpOTa B
COOTBETCTBUM C HOPMATHBHBIMH TpPEOOBaHUSIMU B TIPOLIECCE OpraHU3AINH
oOCTy)KMBaHUS B CEPBUCHBIX OpraHM3AIMSAX HA TPAHCIIOPTE, B TOM YHCJIC Ha
BO3IYIITHOM TPAHCTIOPTE (I/IJIBOHK_G);

— NPUMEHATb  MEXaHW3M  CcoOMoAeHus  TpeboBaHUM  0€30MacCHOro
00CITy>KMBaHUSI, OXpaHbl TpyAa U TEXHUKU OE30MAaCHOCTH B MPOIECCE OpPraHU3alUU
oOCTy)KMBaHUS B CEPBUCHBIX OpraHM3aIMsAX HAa TPAHCIIOPTE, B TOM YHCJIC Ha
BozaymHoM TpaHcmopre (M'onk.;); NPUMEHSATH MEXaHH3M  COOJIONCHMUS
MOJIOKEHUS HOPMATHMBHO - TPABOBBIX AaKTOB, PETYIUPYIOIMMX OXpaHy Tpylda M
TEXHUKY OE€30MaCHOCTH B TPOIIECCE OPraHu3alliyd OOCITYXUBAaHHUS B CEPBUCHBIX
OpraHM3aIsIX HA TPAHCIIOPTE, B TOM YHCIIE Ha Bo3aymHoM Tparcopte (M onk.7);

— TPUMEHSTH KIMEHTOOPUCHTUPOBAHHBIE TEXHOJOTMM B CEPBUCHOU
NESATETLHOCTH Ha TPAHCIIOPTE B YCJIOBUSX B3aMMOJIEHCTBUSI C TOTPEOUTENSIMHU, B
TOM YHWCJ€ WHTEPHET-TIPOJBIIKEHUS YCIAyr, B TPOIECce OpraHu3aluu
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OOCTY)KMBaHUS B CEPBUCHBIX OpraHU3AIMSAX HA TPAHCIOPTE, B TOM YHCJIE Ha
Bo3aymHoM TpaHcropre (M1 k.1); MPUMEHSTh MEXaHH3M pa3pabOTKU CHCTEMBI
KJIMEHTCKUX OTHOILIEHUW W OpraHu3allid Ipoliecca 00CIIyXKHBaHUSI MOTpeOuTenen
Ha OCHOBE NMPUMEHEHUS 3aKOHOJIATEIbHBIX aKTOB M IPABOBBIX HOPM B IMpolecce
OpraHu3alud OOCITYXUBAaHUS B CEPBUCHBIX OpraHU3aIUsAX Ha TPAHCIOPTE, B TOM
gncie Ha  BosgymHOM  tpaHcmopre (M%), TIPUMEHSTh — MEXaHH3M
COBEPILIEHCTBOBAHUS CUCTEMBI KIIMEHTCKUX OTHOIIECHUH B CEPBUCHOM JESATEILHOCTU
C UCIOJIb30BAaHUEM WHTEPHET-TEXHOJIOTHI B MPOIECCE OPTaHU3aIUNA OOCTYKUBAHUS
B CEPBUCHBIX OpTraHW3allMAX HA TPAHCIOPTE, B TOM YHCIE HA BO3IYITHOM
TpaHCTIOPTE (I/II[3HK_1);

— MPUMEHSTh OCHOBBI TEOPETUYECKMX 3HAHWW M TMPAKTHUYECKUX IPHEMOB
yIOpaBJICHUS TPOCKTaMu B cdepe oOCTy)KWBaHUS B TIPOIECCE OpraHU3aIllud
OoOCTy)KMBaHUS B CEPBUCHBIX OpraHU3AIMSAX HA TPAHCIIOPTE, B TOM YHCJIC Ha
Bo3aymHoM Tpaucropre (M1 k2); HPHUMEHATh METOMbI YIPABICHHS TYPHCTCKO-
pPEKpeallMOHHBIMH MPOEKTAMU, TPUMEHSITh METOJIbI IIAHUPOBAHUS M MOHUTOPUHT
NESATEIbHOCTH CEPBUCHOM KOMITAHUM B MPOIECCE OpraHu3aluu O0OCIIy)KHUBaHUS B
CEPBHUCHBIX OpPraHU3aIMsIX Ha TPAHCIIOPTE, B TOM YUCJIE Ha BO3IYIIHOM TPAHCIIOPTE
(MU0%1k.2); IPHMEHSTH OCHOBBI OPTAaHM3AIMOHHO - YIIPABICHUCCKON JCSTEIBHOCTH
1o 00ECIMEUYEHUI0 pealn3alid TYPUCTCKO-PEKPEAIIMOHHBIX MPOEKTOB MPEIIPUITHS
CepBHCa B MPOIECCE OpPTaHU3aIluU OOCIY)KMBaHUS B CEPBUCHBIX OpraHU3allUsIX Ha
TpaHCIIOpTe, B TOM YHCIIe Ha BO3AymHOM TpancropTe (M k-);

— TPUMEHSITh MEXaHHW3M BBIOOpPA MaTEepHATBHBIX PECYPCOB, 00OPYIOBAHUS
JUISL  OCYIIECTBIICHHS TIPOIlecca CEepBHCA, MPUMEHATh MEXAaHHW3M TPOBEICHUS
MIEPETOBOPOB ¢ KIMEHTAMH TI0 MPETECH3UOHHBIM CITydasM W METOJBI ONPEACIICHUS
NPUYUH BO3HUKHOBEHHS TPETCH3WH B MPOIECCE OpraHW3alud OOCITY)KHMBAaHUS B
CEPBHUCHBIX OPTaHU3AIUAX HA TPAHCIIOPTE, B TOM YMCJIE HA BO3AYITHOM TPAHCIIOPTE
(UQ'1ks); TOpUMEHSATH METOAbI pa3pabOTKM M HCIONB30BAHMS — THIIOBBIX
TEXHOJIOTUYECKHUX MPOIIECCOB, MPUMEHSATh METOAbl (HOPMUPOBAHUSI U BHEAPEHUS
KOPIOPAaTUBHBIX ~ CTAaHAAPTOB W  PErJaMEHTOB  IMPOIIECCOB  OOCITYXKUBaHUS
noTpeduTeNnel Ha TpaHCHOPTE, MPUMEHSIThL METOAbl B3aUMOJICHCTBUSA C KIUEHTAMU
M0 OpraHU3alMK MpoIecca 00CIyKUBaHUS MOTpeduTeNel B chepe rocTenpuuMcTBa
B TMPOIECCE OpraHu3aluu OOCTY>KMBAaHUS B CEPBHUCHBIX OpraHU3AlMSIX Ha
TPaHCIIOPTE, B TOM 4HCIe Ha BO3aymHOM Ttpancrmopre (M°nk.3); NPHMEHSTH
METOJbI Pa3pabOTKH KOMIUIEKCA MEpPONPUSATHNA MO COOMIOJIEHUI0 TpeOOBaHMI
MIPOU3BOJICTBEHHOW MUCIUILIINHBI, TT0 COOJIOJCHUIO TPaBUJ MO OXpaHe Tpyda H
MOKapHOW OE€30MacHOCTH TPHU OCYIIECTBICHUH TEXHOJOTHYECKOTO Mporecca B
MIPOIIeCcCe OpraHr3aIii OOCTY)KUBAHKS B CEPBUCHBIX OpTaHU3AIUAX HA TPAHCIIOPTE,
B TOM 9HcCIe Ha Bo3aymHoM Tparcropre (M) .s);

— TPUMEHATH MEXaHW3M (OPMHPOBAaHUS IeJled W 3amad JeATCITbHOCTH
MO/Ipa3/ieTICHUH CEPBUCHOW ACSATEIBHOCTU MPEINPHUSATHS, MEXaHU3M MPUMECHCHHUS
METOJ/IOB OpraHW3alluy TUTAHHUPOBAHUS YW MOHUTOPUHTA JIEATETLHOCTH CEPBUCHOMN
KOMIIaHWM B TpaHCHOPTHOM cdepe W B cdepe TOCTENPUUMCTBA, TPUMEHSThH
MEXaHU3M OPTaHU3AIMU MX BBITIOJIHEHHS B MPOIIECCE OPraHU3aIluu O0CTY>KUBAHUS
B CEPBUCHBIX OpraHW3allMiAX Ha TPAHCIOPTE, B TOM YHCIE HA BO3AYITHOM
TPaHCIIOPTE (HI[an_4); IIPUMEHSITh METOJBI BHIOOpA OpraHM3aIlMOHHBIX PEIICHUN
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s (OpMHUPOBAHHST CEPBUCHOW CHUCTEMBI OOCITYXHBaHHS C HCIHOJIb30BAHUEM
METOJ0OB ~ OpraHM3alMM W  YIOPABICHUS MMYLIECTBEHHBIM  a3pONOPTOBBIM
KOMIUIEKCOM M AaKTMBaMH CEPBHUCHBIX MPEANPUATHII B IpoLEecce OpraHu3aluu
oOCIIy’)kKMBaHUsI B CEPBHUCHBIX OpraHM3alUsAX Ha TPAaHCIOPTE, B TOM YHCIE Ha
BosgymuoM  Ttpancropre  (M’rk.4);  TPUMEHSATh  ANFOPUTM  MPHHSTHS
OpPraHM3alMOHHBIX PELICHUI MO Pa3BUTHUIO KIIMEHTYPHBIX OTHOIIEHUN MIPEITPUITHS
TPAHCIIOPTHON cdepbl U cdepbl TOCTENPUMMCTBA B MPOLECCE OpraHU3aLUH
OOCITy’)KMBaHUSI B CEPBHUCHBIX OpraHU3alUsAX Ha TpPaHCIOpTE, B TOM YHCIE Ha
Bo3aymHoM Tpancnopre (M) x.q);

— TNPUMEHSATh METOAbl  pa3paboTKM  KOMIUIEKCa MEpPONPUATHN 10
OpraHu3aly, TUIAHUPOBAHUIO K MOHUTOPUHTY JIE€ATEIbHOCTH CEPBUCHON KOMITAHUU
U OOBEKTOB aBMALMOHHOW HH(QPACTPyKTyphl B TMpoOLIECCE€ OpraHU3aLUU
OOCITy’)KMBaHUSI B CEPBHUCHBIX OpraHM3aIMsIX Ha TPAHCIOPTE, B TOM YHCIE Ha
Bo3aymHOM Tpancropre (M['nks); NPUMEHATh MEXaHH3M OPraHM3aLMOHHOTO
oOCITy>KMBaHUs aBUALIMOHHON MHPPACTPYKTYpPHI U OPraHU3aL[MIOHHOTO 00eCIeYeHUs
npouecca CEpBUCHOIO OOCITYKMBaHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CyJHA
B IIpollecce€ OpraHMu3ali OOCIIy>)KMBaHHMsI B CEPBHCHBIX OpraHu3alusiX Ha
TpaHCIIOpTe, B TOM uHCle Ha Bo3aymHoM Tpancnopre (MJ1%.s); HPHMEHSTH
MEXaHU3M OPraHu3alWd U MPOBEACHUS MAapKETUHTOBOIO aHajan3a MOTPEOHOCTH B
CEpBUCHBIX YCIIyrax B a’poIlopTy M Ha OOpTYy BO3QYLIHOTO CyAHa B IpPOLECCE
OpraHu3alyyu OOCITYKUBAaHHUS B CEPBUCHBIX OpPTaHHM3AIMSIX HAa TPAHCIOPTE, B TOM
YHCJIE Ha BO3AYILIHOM TPAaHCIIOpTE N kes);

—  NpPUMEHATH  MeToabl  cOopa  akTyanbHOW — wHbopMmanuu 00
YIOBJICTBOPEHHOCTH KIMEHTOB B TMPOIECCE OpraHM3alii OOCTYy)XHBaHUS B
CEpBHCHBIX OpraHU3aIMAX Ha TPAHCIOPTE, B TOM YMCJIE HAa BO3AYIIHOM TPAHCIIOPTE
(MT'1k); TPUMEHATH anropuT™M paspabOTKM CHCTEMbI HaOOpa, OOYUCHHS |
MOTHBAllUM  COTPYJIHUKOB  CTPYKTYpHOTO  MOApa3JeleHus B  Ipolecce
o6cnyxuBanns B cdepe Tpancropta (M1 k.c); IPUMEHATH METOIbI OPraHU3ALMK 1
yIpaBICHUS UMYILIECTBOM a’pONOPTOBOTO KOMIUIEKCA M AKTUBAMU CEPBUCHBIX
OPEeINpUITUIA B TPOLIECCE OPTaHU3aluU 00CTYKUBAaHUS B CEPBUCHBIX OpraHU3ausaX
Ha TPaHCIOpPTE, B TOM YHUCJIE Ha BO3JYIIHOM TPAHCHOPTE; MPUMEHSATH METOJIbI
omnpeneneHuss  mnokaszartened  AP(GEKTUBHOCTH  JIEATEIBHOCTH  CTPYKTYpPHOTO
noJipa3ziesieHusl MpEeANpUsTUN cepBUCa B paMKax TPAHCIOPTHOIO KOMILIEKCa B
MIPOIECCEe OpPraHu3alry 00CTYKMBAHUS B CEPBUCHBIX OpraHU3aIMsIX Ha TPAHCIIOPTE,
B TOM YMCJIE€ HA BO3AYIIIHOM TPAHCIIOPTE (M rikee);

Bianers:

— CMOCOOHOCTBHIO TPUMEHSATh METOJBI TMOHMCKA, KPUTUYECKOTO aHalu3a |
CHHTe3a HWH(pOpMAIMM B TMPOIECCEe OpPTaHM3aIlMH OOCITY)XHBaHHS B CEPBUCHBIX
OpraHM3aIMsAX Ha TPAHCIIOPTE, B TOM YKCie Ha BO3ayiHoM TpaHcropre (M1 yk.1);
CIIOCOOHOCTBIO TMPUMEHSATh MEXaHU3M CHCTEMHOTO TMOAXO0JAa JJIA PpPEeLICHHS
MOCTABJICHHBIX 3a/a4 B MPOILIECCE OpTraHMU3alMh OOCITYKHBAaHUS B CEPBUCHBIX
OpraHM3aLMsIX HA TPAHCIIOPTE, B TOM YHCIe Ha Bo3aymHoM Tpancropre (M1%yx.1);
CHOCOOHOCTBIO TPUMEHATH MEXaHW3M IMPUMEHEHHUS CHCTEMHOTO Moaxoda JUIs
pellleHus] TOCTABJIEHHBIX 3ajjad B TMpOILECCe OpraHu3aluu OOCTYKUBAaHUS B
CEpBUCHBIX OpraHU3alusAX Ha TPAHCIOPTE, B TOM YMCJE HAa BO3AYIIHOM TPAHCIIOPTE
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(HHSYK-l);

— CIIOCOOHOCTBIO MIPUMEHSTH METOABI ONpENIETICHUsI KpyTa 3a/1au B IMpoliecce
OpraHu3alid OOCITYXUBAaHUS B CEPBUCHBIX OpraHU3aIUSAX Ha TPAHCIOPTE, B TOM
ancite Ha Bo3ayiHoM Tparcopte (M1 yk.,); CIIOCOGHOCTBIO IPUMEHSTh MEXaHH3M
BBIOOpA ONTUMAJbHBIX CIHOCOOOB pEIICHUs 337a4 B paMKax IOCTABJICHHOW LIEJH,
UCXO/s U3 ICUCTBYIOLIMX IPABOBBIX HOPM, UMEIOLINXCA PECYPCOB U OTPAHUYEHHN B
poliecce OpraHu3aly o0CTy>KMBAHUS B CEPBUCHBIX OpPraHU3aIUsaX Ha TPAHCIIOPTE,
B TOM umCie Ha Bo3mymHoM TtpaHcrmopte (U[I%yk.); CIOCOGHOCTBIO MPUMEHSTH
aJITOPUTM BbIOOpPA ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOI U3 JCUCTBYIOIIUX
MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAHUYCHHI B MPOIECCE OpraHu3aIuu
OoOCITy)KMBaHUS B CEPBUCHBIX OPTaHM3AIUSAX HA TPAHCIIOPTE, B TOM YHCJIE Ha
Bo3aymHoM Tpancnopre (M Pyi.);

— CHOCOOHOCTBHIO TPUMEHSTH METOABl  OCYIIECTBICHHUS COIMAIBHOTO
B3aMMOJICHCTBUSL M peaju3allii CBOEH POJM B KOMAaHJIE€ B IPOLIECCE OpraHU3aluu
OOCITy’>KMBaHUSI B CEPBUCHBIX OpraHU3aIUsSX Ha TPAHCIOPTE, B TOM 4YHCJIE Ha
BosgymHoM Tpancmopre (M['yk.s); CIOCOGHOCTBIO MHPHMEHATh MEXAHH3M
ONpENICNICHUs] U peali3allid CBOEH pOJM B KOMAHAE B IPOILIECCE OPTaHU3ALMU
OOCITY’>KMBaHUS B CEPBUCHBIX OpraHU3alMsX HAa TPAHCIOPTE, B TOM YHCJIE Ha
Bo3gymHoM Tpancmopre (M[I°yk.3); CIOCOGHOCTBIO MHPHMEHATh MEXaHH3M
oOecrieueHus:  COIMAJIBLHOTO  B3aUMOJICUCTBUS B MPOIECCE  OpraHU3AIMH
0oO0CITy’)KMBaHUS B CEPBUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE, B TOM YHCIIE HaA
Bo3aymHoM Tpancnopre (M Pyi.s);

—  CHOCOOHOCTBIO  MPUMEHSTH  METOABbl  OCYIIECTBJICHUS  JICJIOBOM
KOMMYHUKAIlUM B YCTHOM M NHCBMEHHOM (QopMax B NpoLecce OpraHU3alHH
0oOCITy’)KMBaHUS B CEPBUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE, B TOM YHCIIE Ha
BosgymHoM Tpancmopre  (M['yvi.); CIOCOGHOCTBIO MPHMEHSATh MEXAHH3M
OCYIIECTBJICHUS JIEJIOBOM KOMMYHUKAIIMM B YCTHOM M THUCHhMEHHOM (opmax Ha
rocyapcTBeHHOM si3blke Poccuiickorn @Penepaunu B Ipolecce OpraHu3aluu
OOCITY’>KMBaHHUSI B CEPBUCHBIX OpraHU3aIMsSX HAa TPAHCIOPTE, B TOM YHCJIE Ha
Bo3aymHOM TtpaHcropre (M°yi.); CIIOCOGHOCTBIO IPHMEHSTH MEXaHH3M
OCYIIECTBJICHUS JEJIOBOM KOMMYHHUKAIIMM B YCTHOM M THChMEHHOW (opmax Ha
WHOCTpaHHOM (BIX) sI3bIKE (ax) B TMpPOIECCE OpTraHM3aluu OOCITYKUBAaHUS B
CEPBUCHBIX OPTaHU3aLMAIX HA TPAHCIIOPTE, B TOM YHUCJIE HA BO3AYIIHOM TPAaHCIOPTE
(HI[3YK-4);

— CHOCOOHOCTBHIO TPUMEHSITH METOAbl BOCHPUSITUS MEXKKYJIBTYPHOTO
pazHooOpa3usi oO0mIecTBa B  COLMAJIBHO - HUCTOPUYECKOM, ITHYECKOM U
¢burococKoM KOHTEKCTax B IPOIIECCE OpraHu3aluu OOCITy>KUBAHUS B CEPBUCHBIX
OpraHM3aIsIX Ha TPAHCIIOPTE, B TOM YHCIe Ha BO3AyIrHOM TpaHcropte (M yis);
CIIOCOOHOCTBIO MPUMEHSITh MEXaHU3M MPUMEHECHUS O0COOCHHOCTEH
MEXKYJIbTYPHOTO  pa3HOOOpa3usi  oOmiectBa B MpoIecCe  OpTaHHU3aIuu
OOCITY>KMBaHUS B CEPBUCHBIX OpraHU3aIMsAX HA TPAHCIIOPTE, B TOM YHCJIE Ha
Bo3aymHOM Tparcropte (M yk.s); CIOCOGHOCTBIO MPHMEHSTh MEXaHH3M PELICHHS
MPOU3BOJICTBEHHBIX KOH(DJIUKTOB C YYE€TOM OCOOEHHOCTEH MEXKYJIbTYPHOTO
pazHooOpasusi 001IecTBa B MPOIECCEe OPTaHU3aIlMU OOCTYKUBAHHSI B CEPBUCHBIX
OpraHM3aIIMsAX HA TPAHCIIOPTE, B TOM YHCIIE Ha BO3aymHOM Tparcmopte (U yx.s);
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— CHOCOOHOCTBKO NPHUMEHSATH METOJAbl YIPABICHHUS CBOUM BpPEMEHEM,
BBICTPAMBAaHUSI U pealn3allid TPACKTOPUU CaMOpPa3BUTHUS HAa OCHOBE IPHUHIIUIIOB
oOpa3oBaHUs B TEUEHHUE BCEH >KM3HU B IPOIIECCE OpPraHM3aluu OOCITY>KUBaHUS B
CEPBUCHBIX OPTaHU3aLMIX HA TPAHCIIOPTE, B TOM YHUCJE HA BO3AYIIHOM TPAHCIIOPTE
(M1'yk.6); COCOGHOCTHIO MPUMEHSTh MEXAHHM3M YIPABICHHS CBOMM BPEMEHEM,
dbopMHpOBaHHE  TPACKTOPUM  CaMOPA3BUTUA B  IMPOILIECCE  OpraHU3ALMU
OOCTY’>KMBaHUSI B CEPBUCHBIX OpraHu3alMsX Ha TPAHCIOPTE, B TOM YHCIE Ha
BosaymHoM  Tpancmopre (M[Iyk.e); CMOCOGHOCTBIO MPHMEHSTh MEXaHH3M
peanu3anuy TPAeKTOPUHU CaMOPa3BUTHs HA OCHOBE MPUHIUIIOB CAMOOOpPa30BaHUs B
Ipoliecce OpraHu3aluu o0CIyKUBaHUS B CEPBUCHBIX OpraHU3alUsaX Ha TPAHCIIOPTE,
B TOM YMCJI€ HA BO3AYIIIHOM TPAHCIIOPTE (M Cykee);

— CIOCOOHOCTBIO TPUMEHSTH METOJBl TMOAJAEPKKH JOJKHOTO ypPOBHS
(GU3UYECKON TMOATOTOBICHHOCTH ISl OOSCIIEYCHHST TOJHOIICHHOW COIMAIbHON H
npodecCHOHaNbHON JEeATEIPHOCTH B MPOIECCE OpraHu3aiuu oOCTy>KUBaHUS B
CEPBUCHBIX OPTaHU3aLMIX HA TPAHCIIOPTE, B TOM YHUCJIE HA BO3AYIIHOM TPAHCIIOPTE
(M'yk.7); CIIOCOGHOCTBIO MPHMEHSTh MEXAHHW3M IOICPKKH JOJKHOTO YPOBHS
(¢u3NYEeCKOl MOATOTOBICHHOCTH JJIsi OOECHEeUEHHUsl MOJHOLIEHHOM COIMalbHON U
npo(heCcCHOHANIBHON NI€ATEIbHOCTH B MPOILIECCE OPraHu3aluu OOCITyKMBaHUS B
CEPBUCHBIX OPTaHU3aLMIX HA TPAHCIIOPTE, B TOM YHUCJIE HA BO3AYIIHOM TPAHCIOPTE
(U[1%yk.7); CHOCOOHOCTBIO MPHMEHATh MEXAHH3M PEaTH3AlUH  MOICPIKKH
JIOJKHOTO YPOBHS (PU3MYECKOM MOATOTOBIEHHOCTH JIJIs1 00€CTIeUeHUs MOJTHOLIEHHOU
COLIMAIBHOM M NpOo(eCcCHOHATBHON AESATENBHOCTH B MPOLECCE OpraHU3ALMH
OOCITy’KMBaHUSI B CEPBUCHBIX OpraHM3alMsaX Ha TPAHCIOPTE, B TOM YHUCIE Ha
Bo3aymHoM Tpancnopre (M Pyi.7);

— CHOCOOHOCTBIO MPUMEHATHh METOAbl CO3[IaHUA U MOAAECPKKUA O€30MaCHBIX
YCJIOBUHM >KU3HENEATCIIBHOCTH, B TOM YHCJI€ MPU BO3HUKHOBEHUHU UYPE3BBIYANHBIX
CUTYaIlMi B MPOIECCE OpraHu3aIii 00CTyKUBAaHUSI B CEPBUCHBIX OPraHU3allUiIX Ha
TpaHCIIOPTE, B TOM umcie Ha Bo3myimHoM Tpancropre (M['yk.g); CIIOCOGHOCTBIO
MPUMEHSATh MEXAaHW3M peau3alui O€30MacCHBIX YCIOBUN >KH3HEIEATEILHOCTH, B
TOM YHUCJIE TP BOBHUKHOBEHUU YPE3BbIYANHBIX CUTYAIIUi B IIPOLIECCE OpraHU3alUun
OOCITY’>KMBaHHUSI B CEPBUCHBIX OpraHU3aIMsX HAa TPAHCIOPTE, B TOM YHCJIE Ha
Bo3aymHOM Ttpancmopre (M°yi.g);, CIIOCOGHOCTBIO IPUMEHSTH MEXaHH3M
dbopmupoBaHus O€30MaCHBIX YCIOBUH OOCIY)KMBHAWS MAcCaXKUPOB, B TOM YHUCIE
OpyU BO3HMKHOBEHUMM UPE3BBIYANMHBIX CHUTyalldd B MPOLECCE OpraHu3aluu
OOCTy’)KMBaHUSI B CEPBUCHBIX OpraHM3alMsX Ha TPAHCIOPTE, B TOM YHUCIE Ha
Bo3aymHoM Tpancnopre (M Pyi.s);

— HaBbIKAMM TPUMEHEHHUS OCHOB HOKOHOMHUYECKOM M  (PUHAHCOBOM
rPAMOTHOCTH,  CYIIHOCTh  PAlMOHAJIBHOM  OpPraHU3alMyd  XO3IMCTBEHHOM
JIEATEIbHOCTH B COBPEMEHHOM OOWIeCTBE, obOecrneueHus HHPPacTPyKTypHOU
HNOJICPKKA U SKOHOMHUYECKON O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITYKMBaHHS
MPEANPUATANA TPAHCIIOPTHON CQepbl (HI[lyK_g); HABBIKAMHU TIPUMEHEHUSI METOJIOB
HDKOHOMHYECKOTO OOOCHOBAaHHWSI TMPUHATHIX pEIIeHWH, B TOM UHCIE B
po(hecCHOHANBHOM e TENBHOCTH, 0OecTieueHUsI THPPACTPYKTYPHON MOICPKKU U
HKOHOMUYECKOM O€30MaCHOCTH B LIEISX CEPBUCHOTO OOCTYXUBaHUS MPEANPUATHI
TpaucopTHOi chepst (M1 yi.s);
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- CMOCOOHOCTHIO TPUMEHSTh METOMBI OICHKH CEPhE3HOCTH TOPOKIAEMBIX
Koppynuuen npobiieM U yrpo3 A CTaOUIbHOCTH U O€30MaCHOCTH COBPEMEHHOIO
obmecta (MI'yi.10); CMOCOGHOCTBIO MPHMEHSATH METOABl TOCYAAPCTBEHHOM
AHTUKOPPYMIITMOHHOMN MOJIMTHKU, B TOM YHCJIE B OTpacieBoit cepe (I/IILZyK_lo);

— CIOCOOHOCTHIO TPHUMEHSTh MEXaHW3M OIpeNeNieHUusT MOTPEeOHOCTH B
TEXHOJIOTUYECKUX HOBAIUSAX U MHPOPMAIIMOHHOM oOecrieueHnu B cepe cepBuca B
Ipoliecce OpraHu3aliii 00CIyKMBAHMS B CEPBUCHBIX OpraHU3alMIX HA TPAHCIIOPTE,
B TOM umcie Ha Bo3aymrHoM Tparcropre (M1 onk.1); CIOCOGHOCTHIO NPHMEHSTH
MEXaHHU3M OCYILECTBJICHUS MOUCKA W BHEAPEHUS] TEXHOJOTUYECKUX HOBAIUU M
COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO JIEATEIIBHOCTh OPraHU3AIINHT
B IIPOIIECCE OpraHu3alMu OOCIYXKMBaHUS B CEPBUCHBIX OpraHM3alusIX Ha
TPAHCIIOPTE, B TOM YHUCJE Ha BO3YIIHOM TPAHCHOPTE (I/IILZOHK_l); CIIOCOOHOCTBIO
MPUMEHSITh MEXaHU3M UCIOJIb30BAHUSI TEXHOJIOTUUECKUX HOBALIMM U COBPEMEHHOTO
POrpaMMHOT0 OOECIICUEHHS] B CEPBUCHOM JIEATEIbHOCTH B MPOIECCE OPraHU3aIlluu
OOCTY’>KMBaHUS B CEPBUCHBIX OpraHM3alMsX HAa TPAHCIOPTE, B TOM YHCJIE Ha
BO3YLLIHOM TPaHCIIOPTE (I/I,Z[SOHK_l);

— CIHOCOOHOCTBHIO TPHUMEHSTH MEXaHU3M OIpeJAeNieHus Leled u 3ajgad
YIOPABJICHUS CTPYKTYPHBIMH TIOJIpa3/ICTICHUSIMU MPEANPUITHI chephl cepBUCca WU
JIpyrux cdepax, B KOTOPHIX HEOOXOAMMO OCYIIIECTBICHUE CEPBUCHOU JIEATETLHOCTH
B TMPOIECCE OpraHu3aluu OOCTY>KUBaHUSI B CEPBUCHBIX OpraHu3alMsX Ha
TPAHCIIOPTE, B TOM YHUCJIE€ Ha BO3YIIHOM TPAHCIOPTE (I/II[lOHK_g); CIHOCOOHOCTBIO
MPUMEHSITh OCHOBHBICE METOJIbBI W MPHUEMbl IUIAHUPOBAHUS, OpraHU3aluH,
MOTHUBAIIUU U KOOPJMHAIMK ACATECIBHOCTU MPEINpUiaTHil (moapaszaeneHuit) chepol
cepBHUCa WIH JIpYyrux cdepax, B KOTOPbIX HEOOXOJIMMO OCYUIECTBIECHUE CEPBUCHOM
NEATeIbHOCTH B MPOIECCE OpraHu3alud  OOCIY>KUBaHUSA B  CEPBHUCHBIX
OpraHM3aIsIX Ha TPAHCIIOPTE, B TOM 4ncie Ha Bo3xymHoM tpaHcmopte (M omnk.2);
CIIOCOOHOCTBIO TMPUMEHSATh MEXaHHU3M OCYIIECTBICHHUS KOHTPOJISA JEATeIbHOCTH
npeanpuaTuii (moapasneneHuit) chepbl cepBuca UiM Apyrux cdepax, B KOTOPHIX
HEO0OXOJMMO OCYIIECTBJICHUE CEPBUCHOW AESATEIBHOCTU B IMPOIECCE OpPTraHU3aIuU
OOCITY’>KMBaHHUSI B CEPBUCHBIX OpraHU3aIMsX HAa TPAHCIOPTE, B TOM YHCJIE Ha
Bo3aymHOM Tpancnopte (M omk.2);

— CHOCOOHOCTHIO TPUMEHSTh MEXAaHM3M OpTraHU3alMK OIEHKH KadecTBa
OKa3aHUsl CEPBHUCHBIX YCIYI Ha OCHOBE KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHUHA B
MpoIIECCe OpraHn3aluy 0OCTYKMBAaHUS B CEPBUCHBIX OpraHU3allUsIX Ha TPAHCTIOPTE,
B TOM umcie Ha Bo3gymHoM Tpacropre (M onk.s); CIOCOGHOCTBIO MPUMEHSTH
MEXaHu3M obOecnedyeHus TpeOyemMoro KadecTBa IPOLIECCOB OKa3aHUsl yCIyr B
COOTBETCTBUM C MEXKIyHApPOJHBIMU M HAIMOHAJBLHBIMU CTaHAApPTaMHU B IpoIiecce
OpraHu3ali OOCITY)XKMBaHMSI B CEPBUCHBIX OpPraHU3aIMsAX Ha TPAHCIOPTE, B TOM
gncae Ha BosaymHoM tpamcropre (M I%onks); CMOCOGHOCTBIO IIPUMEHSTEH
MEXaHU3M O0EeCIeUeHUs] OKa3aHUsl YCIYT B COOTBETCTBUHU C 3asIBJICHHBIM Ka4€CTBOM
B TMPOIECCE OpraHu3anuu OOCTY)KMBAaHWS B CEPBUCHBIX OpraHU3AIMIX Ha
TPAHCIIOPTE, B TOM YUCJIE HA BO3AYLIHOM TPAHCIIOPTE (I/II[SOHK_g);

— CIIOCOOHOCTBIO TPUMEHSTh METOJBI OCYIECTBIECHUS MapKETHHTOBBIX
WCCJICIOBAHUM PhIHKA YCIIYT, MOTHUBAIIMH MOTPEOUTENICH U KOHKYPEHTOB B TPOIECCE
OpraHu3alud OOCITYXKUBAaHUS B CEPBUCHBIX OPTraHU3AIUSAX HAa TPAHCIOPTE, B TOM
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ancie Ha Bo3gymHoM Tpancnopre (M1 onk.); CIOCOGHOCTHIO IIPHMEHSTh METO/IBI
MPOJBMKEHUS U MPOJIAKUA CEPBUCHOTO MPOJIYKTa, B TOM YHCIIE C TOMOIIbBIO OH-JIalH
U UHTEPHET TEXHOJIOTMM B MpOIlecce OpraHM3aluu OOCITYXKHUBAaHUS B CEPBHCHBIX
OpraHU3alMsIX HA TPAHCIIOPTE, B TOM 4HCIe Ha BO3TymHOM Tparcopte (U omx.a);
CIIOCOOHOCTBIO TMPUMEHSATH MEXaHW3M (OPMHUPOBAHUSA  CICIHAIU3UPOBAHHBIX
KaHAJIOB COBITA CEPBUCHBIX IMPOJYKTOB U YCIYr B MPOIECCEe OpraHu3aIiu
OOCTy’>KMBaHUSI B CEPBUCHBIX OpraHM3alMsX Ha TPAHCIOPTE, B TOM YHCJIE Ha
BO3IYIITHOM TPAHCTIOPTE (I/II[SOHK_4);

— CHOCOOHOCTBIO TPHUMEHSATH METOJAbl ONpEACNCHUs, aHaln3a, OICHKU
IIPOU3BOJICTBEHHO-3KOHOMUYECKUX  TOKa3aTrejled B  IMpOLEcCe OpraHu3aluu
OOCITy’)KMBaHHUSI B CEPBHUCHBIX OpraHM3aIMsIX Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3AYIIIHOM TPaHCHOPTE (U1 onks);  CIOCOGHOCTBIO MPUMEHATh MEXaHU3M
OPUHATHA SKOHOMHUYECKH OOOCHOBAaHHBIX YIPABIECHUYECKUX PEIICHWH B Ipolecce
OpraHu3alud OOCITYXKUBAaHUS B CEPBUCHBIX OpraHU3AIUSAX Ha TPAHCIOPTE, B TOM
ancte Ha Bo3gymHOM TpaHcropre (M omk.s); CIOCOGHOCTBIO —PHMEHSTH
MEXaHU3M O0ecreueHus] IKOHOMUUECKON 3 (hEKTUBHOCTH CEPBUCHOM J1€ATEIBHOCTH
OpEeIIpUITHS B IPOIIECCE OpraHU3aluu OOCITYKUBAHUS B CEPBUCHBIX OPraHU3ALUAX
Ha TPAHCIIOPTE, B TOM YKcie Ha Bo3aymHoM Tparcrnopre (M1 onks);

— CIIOCOOHOCTBIO MPHUMEHSATh MEXAaHW3M OCYUIECTBICHHS TIOMCKA U
OPUMEHEHUS  HEOOXOIUMOM  HOPMATHBHO-NIPABOBOM  JOKYMEHTAlMH  JUIS
JeATEIbHOCTH B U30paHHOW MPOQPECCHOHAIBHOM c(epe B Mpolecce OpraHu3aluu
OOCITy’)KMBaHUSI B CEPBHUCHBIX OpraHM3AIMsIX Ha TPAHCIOPTE, B TOM YHCJIE Ha
BO3AYIIIHOM TPaHCHOPTE (U omis);  CIOCOGHOCTBIO MPUMEHATh MEXaHU3M
coOroIeHus 3aKoHoAaTeNnbeTBa Poccuiickoilt deaepanuu 0 NpegoCTABICHUH YCIIyT
B TMPOLECCE OpraHu3alMu OOCITYKUBaHUS B CEPBUCHBIX OpraHu3alusax Ha
TPAaHCIIOPTE, B TOM YHCIe Ha Bo3mymHOM Tparcmopte (U1 omk.s); CIIOCOGHOCTHIO
OPUMEHATh MEXaHU3M O0OecleYeHHs] JIOKyMEHTO00OpoTa B COOTBETCTBUHM C
HOPMAaTUBHBIMU TpeOOBaHUSIMH B IMpOLIECCE€ OpraHu3aluud OOCTYyXKUBaHUS B
CEpBUCHBIX OpraHu3alMsAX Ha TPAHCIOPTE, B TOM YKCJIE Ha BO3AYIIHOM TPaHCIIOPTE
(HILSOHK-G);

— CHOCOOHOCTBHIO TMPUMEHSITh MEXaHW3M COOJIOJeHUs TpeOOBaHMIA
0e30macHOr0 OOCITYKUBaHUSI, OXPaHbI TPy/JAa U TEXHUKHU O€30MaCHOCTH B Tpoliecce
OpraHu3alyi OOCITYKMBAHUSA B CEPBUCHBIX OpPraHM3alMsIX Ha TPAHCIOPTE, B TOM
ancne Ha BosmymmoM TtpaHcropre (MJI'onk.7); CIOCOGHOCTBIO MPHMEHSTH
MEXaHU3M  COOMIOJCHUS  TOJIOKEHHS HOPMATHBHO -  TPaBOBBIX  aKTOB,
PETrYIUPYIOLIMX OXpaHy TPyJa U TEXHHKY O€30MaCHOCTH B MPOLECCE OpraHU3aliU
OOCITy’)KMBaHUSI B CEPBHUCHBIX OpTraHHM3AIMsIX Ha TPaHCIOpPTE, B TOM YHCIE Ha
Bo3aymHoM Tpancnopte (M onx.7);

— CIOCOOHOCTBIO TPUMEHSTh KINEHTOOPHUEHTUPOBAHHBIE TEXHOJOTHH B
CEpBHUCHOI JAESITENbHOCTH Ha TPaHCIOPTE B YCIOBUSX B3aUMOJEUCTBUS C
noTpeOUTeNsIMU, B TOM YHUCJIE€ HMHTEPHET-TIPOJBMKEHUS YCIYT, B Ipolecce
OpraHu3aluu OOCIyKMBAaHHUS B CEPBUCHBIX OpPraHHU3aIMsIX Ha TPAHCIOPTE, B TOM
ance Ha Bo3aymHOM Tpancnopte (M k.1); ClIOCOGHOCTBIO IPUMEHSTh MEXaHH3M
pa3pabOTKH CUCTEMBl KJIMEHTCKMX OTHOLICHUM ¥ OpraHu3aluu Ipolecca
oOCITy>)KMBaHHUsI MOTPEOUTENE HA OCHOBE NMPUMEHEHHS 3aKOHOJATENIbHBIX aKTOB U
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IPaBOBBIX HOPM B TMIPOILIECCE OpraHM3alMi OOCIY)KUBAaHHUS B CEPBUCHBIX
OpraHM3alMsIX HA TPAHCIIOPTE, B TOM YHCIe HA Bo3aymHoM Tparcmopre (M1 .1);
CIIOCOOHOCTBIO TIPUMEHSITh MEXaHU3M COBEPIICHCTBOBAHUS CHUCTEMBI KIIMEHTCKUX
OTHOIIICHUH B CEPBUCHOMN JEATEIHLHOCTH C MCTOJIH30BAHUEM HHTECPHET-TEXHOJIOTHI
B IIpollecCe€ OpraHm3ali OOCIYy)KMBaHHS B CEPBHCHBIX OpraHU3alUsiX Ha
TPaHCIIOpTE, B TOM YHCIIE Ha BO3LyIIHOM Tparcropte (M1 rk.1);

—  CHOCOOHOCTBIO MPUMEHSTH OCHOBBI ~ TEOPETUYCCKUX 3HAHUUA U
NPAKTHUECKUX TPUEMOB YIpPABICHUS NpoeKkTaMu B cdepe oOCTyKuBaHUS B
MPOIIECCE OpPraHu3alry 00CTYKUBAHUS B CEPBUCHBIX OpraHU3aIUsIX Ha TPAHCIIOPTE,
B TOM d4icIe Ha Bo3aymHom Tpancrmopre (MJ['nk.); CIOCOGHOCTBIO NPUMEHSTH
METOJIbl yTPABJICHHUSI TYPUCTCKO-PEKPEAIIMOHHBIMH MPOEKTaMHU, CIIOCOOHOCTHIO
MPUMEHATh METOJbl ITUTAHUPOBAHUS W MOHUTOPUHT JEATEIHLHOCTH CEPBUCHOM
KOMIIaHUH B TIPOIIECCE OpPraHu3aluu 00CTYKUBAHUS B CEPBUCHBIX OpPraHU3aLMAX Ha
TpaHCIIOpTe, B TOM dHclIe Ha Bo3mymHoM tpaHcropre (M ’nk..); COCOGHOCTBIO
OPUMEHSATh OCHOBBI OPTraHU3AIMOHHO - VYIPABJICHUYECKOW JESITEIIBHOCTH 10
O00ECIEUEHNI0 peAN3allud TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPENNPUITHS
CepBHCa B MPOIECCE OpPTaHU3aIluU OOCIIY)KMBaHUS B CEPBUCHBIX OpraHU3allUsIX Ha
TpaHCIIOpTE, B TOM YHCIIe Ha BO3ayImHOM Tparcropte (M rk.);

— CIIOCOOHOCTBIO NPUMEHATHh MEXaHW3M BbIOOpAa MaTepUalbHBIX PECYPCOB,
00Opy10BaHUs AJIsl OCYILECTBICHUS MPOIEcca CEPBHUCA, CIIOCOOHOCTHIO MTPUMEHSTh
MEXaHHU3M TPOBEACHUS MEPETOBOPOB C KIMEHTAMH IO MPETEH3UOHHBIM CIydasiM H
METOJBI ~ OMpEeNeiCHUs] TPUYMH BO3HUKHOBEHHWS TMPETEH3Wl B  Mpoliecce
OpraHu3aIyyu OOCITYKMBAHUSA B CEPBUCHBIX OpPraHM3AIUSAX Ha TPAHCIOPTE, B TOM
ancie Ha Bo3aymHOM Tpancmopte (M k.s); CIIOCOGHOCTBIO MPHMEHATH METO/IBI
pa3pabOTKM W  HUCHOJB30BAaHUS  TUIOBBIX  TEXHOJOTUYECKHUX  MPOIIECCOB,
CIIOCOOHOCTBIO MPUMEHATh METOABI (POPMUPOBAHUS U BHEAPCHUS KOPIOPATUBHBIX
CTaHJIAPTOB M PErJIaMEHTOB MIPOLECCOB OOCITYy)XMBaHUS MNOTpeduTeneil Ha
TpPaHCIIOPTE, CIIOCOOHOCTHIO MPUMEHSITh METO/IbI B3aUMOAECUCTBUSA C KIMEHTaMU 110
OpraHu3aliy mpolecca o0CTyKUBaHUS MOTpeOuTeNeil B cepe rocTenpuruMcTBa B
MpolIecce OpraHu3aliii O0CTY)KUBAHMS B CEPBUCHBIX OPraHU3AIMIX HA TPAHCTIOPTE,
B TOM 4HcIe Ha Bo3aymHoMm Tpancropre (M/[°nk.s); CIOCOGHOCTBIO MPUMEHSTH
METO/bl Pa3pabOTKHM KOMIUIEKCA MEPONPUITHI 10 COOJIIOICHUIO TpPeOOBaHMI
MPOU3BOICTBEHHOW MUCHUILIUHBI, 10 COOJIOJECHUIO TMPABUJ MO OXpaHe Tpyda H
MOKapHOW OE€30MacHOCTH TPHU OCYIIECTBICHUH TEXHOJOTHYECKOTo Tpolecca B
MPOIIECCEe OpraHu3alry 00CTYKMBAHUS B CEPBUCHBIX OpraHU3aIUsIX Ha TPAHCIIOPTE,
B TOM 9HcIe Ha Bo3aymHoM Tparcropre (M) x.s);

— CIIOCOOHOCTHIO TPUMEHATH MEXaHW3M (QOpPMHUPOBaHHUS IeNei W 3amay
JESTEIIbHOCTH TOJPa3/IeTICHUI CEPBUCHOM ACSITENbHOCTH MPEANPHUATHS, MEXaHU3M
NPUMEHEHHUS METOJIOB OPTaHM3AINH TUIAHUPOBAHUS U MOHUTOPWHTA JESTEIBHOCTH
CEepBUCHOIl KOMIAHMM B TPAHCIOPTHOM cdepe U B cdepe TroCTEeNpPUUMCTBA,
CIIOCOOHOCTHIO MPUMEHATh MEXaHWU3M OpPraHW3allid WX BBIMOJHEHUS B IMPOIlECCe
OpraHu3alud OOCITYKMBAaHUS B CEPBUCHBIX OPTaHMU3AIUSAX HAa TPAHCIIOPTE, B TOM
ancne Ha Bo3aymHOM Tpancropre (M'nk.); CIIOCOGHOCTBIO MPHMEHATH METOIBI
BBIOOpA OpPraHU3AINMOHHBIX peHIeHUN i1 (POPMUPOBAHUS CEPBUCHON CHUCTEMBI
OOCITY>KMBaHUSI C UCIOJIb30BAHUEM METOJIOB OpTraHW3allid W YIPaBJICHHUS
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UMYIIECTBEHHbIM  a3pOMOPTOBBIM  KOMILJIEKCOM W aKTUBAaMU  CEPBUCHBIX
NPEeANPUATUNA B MPOIIECCE OPraHU3aMU 00CTYKUBaHUSI B CEPBUCHBIX OpraHu3aIusax
HA TPAHCIIOPTE, B TOM YHCIIC Ha BO3YIIHOM Tpancropte (M1 rk.4); CIIOCOGHOCTBIO
OPUMEHATh QJITOPUTM TMPUHATHS OPTraHU3AIMOHHBIX PEIICHUH MO0 Pa3BUTHIO
KJIMEHTYPHBIX ~OTHOIICHUM TPEANPUATUS TPAHCHOPTHONM cdepbl U cdepbl
rOCTEIIPUUMCTBA B MPOIECCE OpraHu3alud OOCIYy)KMBaHUS B  CEPBUCHBIX
OpraHU3aLMsIX HA TPAHCIIOPTE, B TOM 9HCIE Ha BO3aymHOM Tparcmopte (M1 x.q);

— CMOCOOHOCTBIO MPUMEHATH METOJIbI Pa3pabOTKH KOMIUIEKCA MEPONPUITHI
[0 OpraHu3aluy, IUJIAHUPOBAHUIO M MOHUTOPUHTY JEATEIHHOCTH CEpPBUCHOM
KOMIIAaHUM U OOBEKTOB aBHAIIMOHHOW MHPACTPYKTYPHI B MPOIECCE OpraHU3aINH
OOCITy’)KMBaHUSI B CEPBHUCHBIX OpraHM3aIMsIX Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3JYIIIHOM  TPaHCIOPTE (U1'ks);  CHOCOGHOCTBIO MPUMEHATh MEXAHU3M
OpPraHM3allMOHHOTO  OOCITY)KMBAaHHA  ABUALIMOHHOM  HHPPACTPYKTYpbl  H
OpraHU3allMOHHOTO OOECHeYeHHsl IMpollecca CEPBUCHOTO OOCITYKUBaHUS B
a’ponopTy U Ha OOPTY BO3AYILIHOTO CyAHA B MPOLIECCE OPraHU3alK 00CTyKUBAHUS
B CEpPBUCHBIX OpraHM3alMAX Ha TPAHCIOPTE, B TOM YHUCIE HA BO3AYIIHOM
tpancriopre (M{°[ks); CHOCOOHOCTBIO NPHMEHSTh MEXAHH3M OPraHH3aluH K
IPOBEJCHUSI MapKETUHIOBOTO aHajiu3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’ponopTy U Ha OOPTY BO3AYILIHOTO CyAHA B MPOLIECCE OPraHU3alK 00CTyKUBAHUS
B CEpPBUCHBIX OpraHU3alMAX Ha TPAHCIOPTE, B TOM YHCJIE HA BO3IYILIHOM
TpaHCTIOPTE (I/IIISHK_5);

— CIIOCOOHOCTBIO NMPUMEHATh METOAbl cOOpa akTyalbHOW WH(pOpMaUu 00
YIOBJICTBOPEHHOCTH KIMEHTOB B TMPOIECCE OpraHM3alid OOCIYy)XMBaHHS B
CEpBHCHBIX OpraHU3aIMAX Ha TPAHCIOPTE, B TOM YMCJIE Ha BO3AYIIHOM TPAHCTIOPTE
(M1 11k.6); CIOCOGHOCTBIO MPHMEHSTH AITOPUTM pa3pabOTKH CHCTEMbI Habopa,
oOy4JeHHus: 1 MOTHBAIIMN COTPYAHHUKOB CTPYKTYPHOTO TOJpPA3ACICHUS B MPOIECCEe
OpraHu3alyi OOCIYKUBAHHUS B CEPBUCHBIX OpPraHM3alUsAX Ha TPAHCIOPTE, B TOM
uncie Ha Bo3aymHOM TpaHcriopte (M x); ClOCOGHOCTBIO MPUMEHSTh METOIBI
OpraHM3alMi U YIPaBICHUS UMYIIECTBOM a3pPONOPTOBOrO KOMILUIEKCA U aKTHUBAMHU
CEepBUCHBIX NPEINpUATHHA B Mpolecce OOCTyX UBaHUS B cdepe TpaHCIOPTa;
CHOCOOHOCTBIO TPUMEHSATH METOJbl ONpeesieHns Moka3areneid 3((EeKTUBHOCTH
JESTEIbHOCTH CTPYKTYPHOTO MOJpa3/eieHusl MPEeANpUsiTHl cepBUca B Ipoliecce
OpraHu3alyi OOCIYKUBAHHUS B CEPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE, B TOM
qrcite Ha Bo3ayiHOM Tpancropte (M ri.e).

5 MecTo npou3BoJACTBEHHOI (MPeIIUNJIOMHON) NPAKTHKHU B CTPYKTYpe
OIIOII BO

[TpousBoacTBeHHas (TIPEITUTIIIOMHAsI) TIpaKTUKa 0a3upyeTcsl Ha pe3ysIbTaTax
0Oy4YeHHSI, MOTYYECHHBIX 00YUIAIONTUMUCS TTPU U3YICHUH CIICTYFOIINX TUCITUTIINH:

VYrpaBiaeHHE TYPUCTCKO-PEKPCAIIMOHHBIMUA TPOCKTAMH U OpraHW3aluen
o0cCITyKUBaHUS

duznyeckas KyJIbTypa v CIIOPT

TexHUKO-3KOHOMHUYECKOe 000CHOBAaHNE WHBECTHIIMOHHBIX 1 MHHOBAIIMOHHBIX
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IIPOEKTOB B CEPBHCE

VYrpaBieHue akTMBAMH CEPBUCHBIX MPEINPUATHI Ha TPAHCIIOPTE

[IpaBoBOE oOecreyeHrue CEPBUCHOTO OOCTYKUBAHMSI HA TPAHCIIOPTE

DKcnepTu3a U AMarHoCTUKa 00beKTOB MPEANPUSITHI cepBHUCa

DKOHOMHUKA M OpraHu3alisi TpyJa B CEpBHCE Ha BO3JAYIIHOM TPaHCIOPTE
(OxoHOMHMKA TPy/a HA BO3IYIITHOM TPAHCIIOPTE)

Hayuno-uccnenoBarenbckas padboTta o0ydaromerocs

[Ipou3BoacTBEHHAs (OpraHU3allMOHHO-YIIPABIEHYECKas ) TPaKTUKa

[Tpon3BocTBeHHAs (MIPEIIUIIIOMHAs) TIPAKTHKA MPOBOIUTCS B 8 cemecTpe.
6 O0beM NMPou3BOACTBEHHOH (MPeIINNJIOMHOM) MPAKTHKH

OOmasi TPyIOEeMKOCTh IPOWU3BOJCTBECHHON (MPESIIUIUIOMHOM) TPAKTHKH
cocraBisieT 9 3a4eTHBIX €IWHHUI[ B BOCBMOM CEMECTpE, IPOJIOJDKUTEIBHOCTD
IPOM3BOJICTBEHHOH (ITPEIMITIOMHOMN) MPAKTUKH - 6 HEIeIb.

[TpomexxyTouHass aTTecTalMs IO TMPOU3BOACTBEHHOW (TIPEITUTUIOMHOR)
NIPAKTHKE TIPOBOJIUTCS B hOpME 3a4eTa ¢ OIICHKOM.

7 Paboumii rpaduk (MIaH) NpPoBedeHMS  NPOU3BOJACTBEHHOI
(MpexIMNJIOMHON) MPAKTHKHA

7.1 PaGouuii rpaduxk (IWIAH) NPOBEACHUA NPOU3BOJACTBEHHOM
(MpexIMNIOMHON) MPAKTHKHA

Ne| Pazgenbl (3Tansl
A ( ) Copep:xanue pa3aesioB (3TANOB) NPAKTUKH

n/n NPAKTHKHU
1 | [ToArOTOBUTENBHBIN |- MPOBEICHHWE OPTaHU3AIMOHHOTO COOpaHUs IO
aTamn POM3BOICTBEHHOH (ITPEIUITIIOMHON ) TIPAKTHKE;

- TPOXOXKICHWE WHCTPYKTaXa 10 TEXHHUKE
0e3011acHOCTH;
- 0030p JTUTEPATYPHI 0 busnueckon
MOJITOTOBJICHHOCTH W TEXHOJOTHSAM  BEACHHS
3JI0POBOTO obpa3a KU3HU C EJTBIO

CaMOCOXPAHUTEIBHOTO TOBEICHUSI B CEPBUCHOMU
OpraHu3allid Ha TPAHCHOPTE,

2 | [Ipou3BOACTBEHHBIN | - 3aKpEIJICHUE U PA3BUTHUE MPAKTUICCKUX YMEHUHN U
JTal HABBIKOB XAPAKTEPUCTUKU W AaHAIN3a CTPYKTYpPBI
CEpBUCHOW OpraHM3alMi Ha TPAHCIOPTE, B TOM
YHClie HAa BO3YLIHOM TPAHCHOPTE M OCOOCHHOCTH
e€ paboTHI;

- 3aKpeIUICHNE U PAa3BUTHE MPAKTUYECKUX YMEHUU U
HaBBIKOB II0 TNPHMEHEHHUIO METOJOB IIOMCKA,
KPUTHUYECKOTO aHallM3a M CUHTEe3a MHQOpMAIHU B
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n/n

Pa3nennl (3Tanbl)
NMPAKTHKH

Coneprxkanue pa3jiesioB (3TanoB) NPAKTUKHA

mporecce OOCIy)XKMBaHUS B cdepe TpaHCIopTa;
3aKpEIUICHUE W Pa3BUTHUE MPAKTUUECKUX YMEHUU U
HaBBIKOB MO MPUMEHEHUIO MEXaHHW3Ma CUCTEMHOTO
MOAX0Aa JJIsl PEIICHUs IOCTaBJICHHBIX 3a7ady B
mporiecce 0oOCIyXuBaHUsA B cdepe TpaHCIoOpTa H
MEXaHU3Ma MPUMEHEHUSI CUCTEMHOIO MOAXO0AA I
pelIeHusT TMOCTaBJICHHBIX 3a4ady B  IpoOLECcCe
obOcmyxuBaHus B chepe TpaHCTIOPTa,

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUUECKUX YMEHUU U
HaBBIKOB IO MPUMEHEHHIO METOJOB OIPEICIICHUS
Kpyra 3ajad B TIpoliecce OOCIyKUBaHUS B cdepe
TPaHCIIOPTa, 3aKPEIVICHUE MPAKTUUYECKUX YMEHHUH U
HAaBBIKOB 10 TPUMEHEHHIO MEXaHW3Ma BBIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHMS 3a7a4, UCXOJs U3
NEUCTBYIOIIMX  MPABOBBIX  HOPM, HMEIOLIUXCS
pPECYPCOB M OTPaHUYCHU;

- 3aKpeIJICHUE U Pa3BUTHUE MPAKTUYECKUX YMEHUU U
HaBBIKOB MO TPUMEHEHUIO METOJ0B OCYIIIECTBICHUS
COLMAJILHOTO B3aMMOJEHCTBUS U pealn3allui CBOEH
pOJM B KOMAaHJIE,;

- 3aKpEIUICHUE U Pa3BUTHUE MPAKTUUECKUX YMEHUU U
HaBBIKOB MO MPUMEHEHUIO METOJI0B OCYILECTBICHUS
JIEJIOBOM KOMMYHHUKAIIMM B YCTHOW M HHUCHbMEHHOU
dopmax B mpouecce obOcmyxkuBaHusi B cdepe
TPAHCIIOPTAa;

- 3aKpEIJICHNUE U Pa3BUTHUE MPAKTUYECKUX YMEHUU U
HaBBIKOB 110 MPUMEHEHHUI0 METOJIOB BOCHPHUSATHUSA
MEXKYJbTYPHOTO  pa3HooOpaszusi  oOmiecTBa B
COIMAJIbHO - HCTOPUYECKOM, O3THYECKOM U
dbunocopckom KOHTEKCTax B nporecce
o0ciy:kuBaHusi B cepe TpaHCHOpTa U MEXaHHU3Ma
170.4 MPUMEHECHUS B npoiiecce pelLIeHUs
MIPOU3BOJICTBEHHBIX KOH(JIUKTOB;

- 3aKpEIUICHUE U Pa3BUTHUE MPAKTUUECKUX YMEHUU U
HAaBBIKOB [0 TMPUMEHEHUIO METOJIOB YIMpPAaBJICHUS
CBOMM BpPEMEHEM, BBICTPAWBAaHUS W peaau3aluu
TPAeKTOPHUHU caMOpa3BUTUS B rpouecce
oOcmyxuBaHus B chepe TpaHCIIOPTa;

- 3aKpEIUICHHE U Pa3BUTHE MPAKTHUECKUX YMEHUU U
HaBBIKOB M0 NPUMEHEHHIO METOJI0OB MOIIEPKKU
JOJDKHOTO YPOBHS (PH3UYECKON MOATOTOBICHHOCTU
Uit 00€CTeYeHUs] TIOJIHOLIEHHOW COLMAIbHOM U
npodeCCUOHAILHONW ~ JIEATEIbHOCTU B MPOIEcce
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n/n

Pa3nennl (3Tanbl)
NMPAKTHKH

Coneprxkanue pa3jiesioB (3TanoB) NPAKTUKHA

oOcny>xuBaHus B chepe TpaHCIOPTa,

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUU U
HABBIKOB 10 NPUMEHEHHIO METOJIOB CO3/IaHUS U
MOAJIEPKKU 0e30MacHbIX YCIIOBHM
KUBHENCATCILHOCTH, B TOM  4YHUCJIE€  TIpH
BO3HUKHOBEHUN  YPE3BbIYAMHBIX  CUTyalud B
nporecce o0ciykuBanus B chpepe TpaHCTIOPTa,

- 3aKpEIUICHUE W Pa3BUTHE MPAKTUICCKUX YMCHUU U
HaBBIKOB 10 IPUMEHEHUIO MEXaHU3Ma OIPEACIICHUS
NOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUAX U
uH(popMaIIMOHHOM o0ecrieueHnH B cepe cepBuca B
npoliecce 00cIykuBaHus B cpepe TpaHCHOPTa;

- 3aKpeIICHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUU U
HABBIKOB 110 MPUMEHEHUIO MEXaHU3Ma OIpEICIICHUS
neiae W 3amad  yOopaBiIeHHS  CTPYKTYPHBIMU
noJipa3/ieICHUsIMUA TIpeANpUusITHii chepbl cepBuca B
nporecce oOchaykuBaHUsT B cdepe TpaHCIOPTa;
3aKPETUICHHE W Pa3BUTHE MPAKTUUCCKUX YMECHHH H
HaBBIKOB I10 TIPUMEHECHHIO OCHOBHBIX METOJOB H
MIPUEMOB TIJIAHUPOBAHMSI, OPTaHU3AIINN, MOTUBAIIUN
U KOOPAWHAIIMU  JIEATCILHOCTH  TNPEATPUITHA
(monpasnaenenuii) cdepbl cepBUCa; 3aKpeIUiCHUE U
pPa3BUTHE NPAKTUYECKUX YMEHUHW M HABBIKOB IIO
MPUMEHEHUIO MEXaHU3Ma OCYIIECTBICHUSI KOHTPOJIS
NESATEIPHOCTH  Tpeanpusatuid  (TmoJapa3aeeHui)
chepbl cepBuca B mpoliecce 00CTy)KUBaHus B chepe
TPaHCIIOPTa;

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUU U
HABBIKOB 10 TPUMEHEHUIO MEXaHW3Ma OpraHU3aINH
OIICHKM KauyecTBa OKa3aHWS CEPBUCHBIX YCIyr Ha
OCHOBE KJIIMEHTOOPUCHTHPOBAHHBIX TEXHOJOTUHA B
nporiecce oOcCIyXuBaHusi B cdepe TpaHCIOPTa;
3aKpETUICHHE M PA3BUTHE MPAKTUYECKUX YMEHUU H
HABBIKOB 10 TPUMEHEHUIO MEXaHW3Ma 00€CTICUCHHUS
TpeOyeMOoro KaduecTBa IMpoOLIECCOB OKa3aHUs YCIYT B
COOTBETCTBUU C MEXTyHapOIHBIMU u
HAIlMOHAJIBHBIMA  CTaHIApTaMU B TIpoliecce
obOcmyxuBaHus B chepe TpaHCTIOPTa,

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUYCCKUX YMCHUU U
HABBIKOB 110 MPUMEHEHHUIO METOJIOB OCYIIECTBICHUS
MapKETUHTOBBIX  HWCCJICJIOBAHMM  PBIHKA  yCIYT,
MOTHBAIlMA TIOTPEOUTENEH W KOHKYPEHTOB B
nporiecce oOCIyXuBaHusi B cdepe TpaHCIOPTa;
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n/n

Pa3nennl (3Tanbl)
NMPAKTHKH

Coneprxkanue pa3jiesioB (3TanoB) NPAKTUKHA

3aKpEIUICHUE W PA3BUTHE MPAKTUYECKUX YMEHHUH U
HaBBIKOB 10 NMPUMEHECHUIO METOAOB MPOJABMKEHUS U
MpOJAaXW CEPBUCHOTO MPOAYKTAa, B TOM HYHUCIE C
IIOMOIIBIO OH-JAWH W WHTEPHET TEXHOJIOTUHA B
nporecce oOCIyX)uBaHUSI B cdepe TpaHCHOPTa;
3aKpEIJICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUHU U
HaBBIKOB 10 MPUMEHECHUIO MEXaHu3Ma
BBICTpPAMBAaHUSI  CHCIMATU3UPOBAHHBIX  KaHAJIOB
cOBITa CEPBUCHBIX MPOAYKTOB M YCIYT B TMPOIECCE
00ciy:kuBaHus B chpepe TPaHCIIOPTa;

- 3aKpEIJICHUE U Pa3BUTHUE MPAKTUUECKUX YMEHUHU U
HaBBIKOB I10 MPUMEHEHUIO METOJOB OIPEICIICHUS,
aHaJIN3a, OICHKU MPOU3BOJCTBEHHO-3KOHOMHUYECKHUX
nmokaszarejied B mpoliecce OOCIyKuBaHUS B cdepe

TPaHCIIOPTA, 3aKpPCIIIICHUC u Pa3BUTHUC
IMPAKTHYCCKUX YMGHI/Iﬁ N HABBIKOB I10 IIPUMCHCHHUIO
MECXaHH3Ma IPUHATHUA SKOHOMHWYCCKHU

O00OOCHOBAaHHBIX  YIPABJICHYECKUX  PEUICHUN B
mpoiecce 0OCIyXHBaHUS B cdepe TPaHCIOpTa,;
3aKperyiCHHEe M Pa3BUTHE MPAKTUYECKUX YMEHHUH U
HABBIKOB TI0 MMPUMEHEHUIO MEXaHU3Ma 00eCTIeueHUs
SKOHOMMYECKON 3¢ pexTuBHOCTH CEpPBHUCHOMU
JESITeNIbHOCTU OpEIIPUITUS B nporuecce
oOcnmyxuBaHus B chepe TpaHCIOPTa,

- 3aKpeIICHUE U Pa3BUTHE MPAKTUUECKUX YMEHUH U

HABBIKOB o IPUMEHEHUIO MEeXaHHU3Ma
OCYILIECTBJIEHUSA MOMCKa u PUMEHEHUS
HE0OX0IMMOM HOPMAaTUBHO-TIPABOBOU
JOKYMEHTAIlMU I JEeATEIbHOCTH B HW30paHHOMU
npodeccuoHaIbHON chepe B npoiiecce

o0cy:kuBaHus B cpepe TpaHCIOPTa; 3aKPEILICHUE U
pa3BUTHE TMPAKTUYECKUX YMEHUH W HaABBIKOB IIO0
IPUMEHEHUIO MeXaHU3Ma oOecrieueHus
JOKYMEHTO000pOoTa B COOTBETCTBUU C
HOpPMATHUBHBIMH  TpeOOBaHUSMH B  TpoIecce
obOcmyxuBaHus B chepe TpaHCIOPTa,

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUICCKUX YMCHUU U
HaBBIKOB MO MPHUMEHEHHUI0 MEXaHU3Ma COOJIOICHUS
TpeOoBaHMIl 0€30MacHOTO OOCTY>KMBaHUS, OXPaHBI
TpyAa M TEXHUKM OE30MacHOCTH B Mpolecce
obOcmyxuBaHus B chepe TpaHCIOoPTa,

- 3aKpeIICHHE U PA3BUTHE MPAKTUUECKUX YMEHUHN U
HABBIKOB 1o IPUMEHEHUIO
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Pa3nennl (3Tanbl)
NMPAKTHKH

Coneprxkanue pa3jiesioB (3TanoB) NPAKTUKHA

KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHIA B
CEpBHCHON  JEATEIBHOCTH  HA  TPAHCIOPTE;
3aKpeIyICHHEe M Pa3BUTHE MPAKTHYECKUX YMCHHHA |
HaBBIKOB I10 MPUMEHCHHIO MEXaHW3Ma pa3pabOoTKH
CUCTEMbI KJIWUEHTCKUX OTHOIICHWW W OpPTaHU3aIlluu
mporecca o0CIyKUBaHHs MOTpeOUTENIed Ha OCHOBE
MPUMEHEHHUs 3aKOHOAATEIBHBIX aKTOB W IMPABOBBIX
HOpM B Tipomecce oOOCTyKuBaHHs B  cdepe
TpaHCIIOpPTa C  HMCIOJB30BAaHUEM  HHTEPHET-
TEXHOJIOTUH,

- 3aKpeIICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HaBBIKOB IO TIPUMEHEHHIO OCHOB TEOPETUYECKUX
3HAHUW W TPAKTUICCKUX TPHEMOB YIPABICHUSI
npoekTamu B chepe o0CIyKUBaHUSI HA TPAHCIIOPTE;
3aKpEIUICHUE U Pa3BUTHE MPAKTUUECKUX MEPBUYHBIX
YyMEHUH W HaBBIKOB TI0 M3YYEHHIO METOOB
yIPaBJICHUS TYPHUCTCKO-PEKPEAIMOHHBIMHU
MIPOEKTaMH, METOJIOB TIJIAHUPOBAHKSI 1 MOHUTOPHHTA
NEATETLHOCTH CEPBUCHON KOMIIAHUM B TIPOIIEcCe
00cIykuBaHUs B cpepe TPaHCIIOPTa;

- 3aKPEIUICHUE W Pa3BUTHE MPAKTUICCKUX YMCHUHA U
HaBBIKOB TI0 TIPHUMECHEHHUIO MEXaHHW3Ma BBIOOpA
MaTEepUAIbHBIX  PECYpCOB, 00OpYyIOBaHUSA IS
OCYIIECTBJICHUSI TIPOLIecCca CEPBUCA; 3aKPEIUICHUE U
pa3BUTHE TMPAKTUYCCKHMX YMEHHHA W HABBIKOB IIO
MPUMEHEHUIO MEXaHU3Ma MPOBEJICHUS TIEPETOBOPOB
C KJIMEHTaMH TI0 TMPETEH3MOHHBIM CIy4dasM |
METOJbl  ONpPENENICHUs] TMPUYUH BO3HUKHOBEHUS
PETeH3UI; 3aKPEIUICHUE U Pa3BUTHE MPAKTHUYECKUX
YMEHUH W HaABBIKOB 110 TPUMEHEHHUIO METOOB
pa3paboTku U WCITOJTB30BAHUS THUITOBBIX
TEXHOJIOTHYECKHUX MIPOIIECCOB, 3aKperyIeHne
MPAKTUYCCKUX YMCHHUIH M HaBBIKOB IO TPUMCHEHHIO
METOJIOB dbopMHUpOBaHUS u BHEJPCHUS
KOPIIOPAaTUBHBIX ~ CTaHAAPTOB M  PETJIaMEHTOB
pOIIECCOB  OOCTY)KMBaHHsS — MOTpeOuTeneit  Ha
TPaHCTIOPTE, 3aKpETUICHNE u pazBUTHE
NPAKTHYECKUX YMEHUU W HABBIKOB 10 IPUMEHEHUIO
METOJIOB Pa3pabOTKH KOMIUIEKCAa MEPONPUSITHI IO
COOMIO/IEHNI0  TpeOOBaHWI  MPOU3BOJICTBEHHOU
JTUCITUTUINHBI, 110 COOJIFOJCHUIO MPABWI MO OXpPaHe
Tpy/Jla U MOKapHOH OE30M1aCHOCTH;

- 3aKPEIUICHHE W Pa3BUTHE MPAKTUYCCKUX YMEHUU U
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Pa3nennl (3Tanbl)
NMPAKTHKH

Coneprxkanue pa3jiesioB (3TanoB) NPAKTUKHA

HaBBIKOB 10 M3YYEHHUIO MEXaHHW3Ma (OPMHUPOBAHUSA
nesed M 3a7ad  ACSATENbHOCTH  IMOAPA3JIECIeHUN
CEpBHUCHOMN JESITEIbHOCTU OPEIIPUATHS;
3aKpEIUICHHE M PAa3BUTHE MPAKTUYECKUX YMEHUU H
HaBBIKOB [0  M3YYEHMI0O  METOJOB  BbIOOpa
OpPraHM3AIMOHHBIX peHIeHuid a1 (OpMUPOBAHUS
CEpPBHUCHOU CUCTEMBI o0CTy)KUBaHUS c
HCIIOJIb30BAHUEM  METOJOB  OpraHu3alhd |
VOPABJICHUS]  HMMYLIECTBEHHBIM  a3pONOPTOBBIM
KOMILUIEKCOM;

- 3aKpEIICHUE U PA3BUTHE MPAKTUUECKUX YMEHUH U
HaBBIKOB 10 HM3YYEHHMIO METOJOB pa3pabOTKH
KOMILJIEKCA ~ MEPOINpUATHH 1O  OpraHU3alNH,
IUITAHUPOBAHUIO W  MOHUTOPHUHIY  JESITEIBHOCTU
CEpBUCHON KOMIIAHMUM U OOBEKTOB AaBHALIMOHHOU
UHPPACTPYKTYPHI;

- 3aKpeIUICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HaBBIKOB 10 U3YYEHHIO METOJIOB cOOpa aKTyalbHOU
nH(popmanuu 00 YJIOBIETBOPEHHOCTH KIMEHTOB B
LEeJIAX OpraHu3aly U MPOBEACHUS HKCIEPTU3bI H
JUArHOCTUKH OOBEKTOB MPEANPUATHA CEpPBHUCA;
3aKpEIUICHHE U Pa3BUTHE MPAKTUYECKUX YMEHHH H
HABBIKOB II0 HM3YYEHHUI0O METOJOB OIPEICIICHHUS
nokaszaresnen 3¢ (HEeKTUBHOCTH NEeATEeNbHOCTU
CTPYKTYPHOTO NO/Ipa3IeeHus peANpUATAN
CepBUCAa B pPaMKax TPaHCHOPTHOTO KOMIUIEKCA B
nporiecce 00CITyKUBaHUS;

- 3aKpEIUICHNE U Pa3BUTHE NMPAKTHYECKUX YMEHUHN U
HABBIKOB 110 NPUMEHEHHUIO MHTEPHET-IIPOBHKECHHUS
CEPBUCHBIX YCIYr OpraHu3auuid cgepsl cepBuca Ha
TpaHCIOPTE B  YCJIOBHUSIX B3aUMOJCHUCTBUS C
NOTPEOUTENSIMH, OpraHu3aluen mporiecca
00CITyKUBaHUS noTpeouTeneit Ha OCHOBE
OPUMEHEHUSI 3aKOHOJATENbHBIX aKTOB M MPaBOBBIX
HOPM;

- 3aKpEeIUICHNE U Pa3BUTHE MPAKTHUYECKUX YMEHUHN U
HaBBIKOB CEPBHCHOTO OOCIY>KHMBAaHUS (B TOM YHUCIE
KOHCYJIbTUPOBAHUS MOTpeOUTENEH), 3aKpeIrieHue U
pa3BUTHE MPAKTUUECKUX YMEHHUM U HaBBIKOB PaOOTHI
B KOHTAKTHOM 30HE C MOTpeOUTENEM, OpraHU3aIIU
KOHTAKTHOM  30Hbl  CEPBUCHOW  OpraHu3aluu
TpPaHCIOPTa, HaJlAXXMBAHUE B3aUMOJICUCTBUS C
KJIMEHTaMu  (moTpebuTensMu) B Ipolecce
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Pa3nennl (3Tanbl)
NMPAKTHKH

Coneprxkanue pa3jiesioB (3TanoB) NPAKTUKHA

00CITyKUBAHUS;
- 3aKpeIICHUE U Pa3BUTHE MPAKTHUECKUX YMEHUH U
HaBBIKOB obecrniedeHus u BHEJPCHUS

KOPIOPAaTUBHBIX  CTAHJAPTOB M  PErVIAMEHTOB
MPOLIECCOB  OOCIYXXMBAaHHUS  MOTPEOUTENe  H
COOTBETCTBHS CTaHAApTaM KauecTBa;

- 3aKpEIUICHHE U Pa3BUTHE MPAKTUYECKUX YMEHUU U
HaBBIKOB OOECIEYEHUs] M BHEAPEHHUS METOJIOB
OLICHKH CEpPbE3HOCTH TMOPOXKIAEMBIX KOPpyHUuen
npobieM W yrpo3 Juid  CTa0WJIBHOCTH U
0€30MacCHOCTH COBPEMEHHOTO oOuiecTBa,
CIIOCOOHOCTH NMPUMEHATh METO/IbI FOCYAAPCTBEHHON
AHTUKOPPYNLMOHHOW IIOJUTHKH, B TOM 4YHUCJIE B
0TpaciieBoii cdepe;

- 3aKpEIUICHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUU U
HAaBBIKOB  IIPUMEHEHUs  METOAOB  BJIAJCHUS
SKOHOMHUYECKON W  (PUHAHCOBOM TIPaMOTHOCTH,

CYIIHOCTH palroHaIbHON OpraHu3aluu
XO3SIMCTBEHHOW  JIESITEIbHOCTH B  COBPEMEHHOM
o0IIecTBe, METOJI0B oOecrieueHus

HHPPACTPYKTYPHOU MOIAEPKKA U SKOHOMHUYECKOU
0€30IMacCHOCTH B IEJISIX CEPBUCHOTO OOCITYyKUBaHUS
MPEANPUATANA TPAHCIIOPTHON CEpbl; 3aKpEIUICHUE U
pa3sBUTHE TNPAKTUYECKUX YMEHUW U  HABBIKOB
IIPUMEHECHUS METOJIOB SKOHOMHUYECKOTO
000CHOBaHUSI MPUHATHIX PEIICHWN, B TOM YHCIIE B
npodeCCUOHANILHON ~ ACSATEIBLHOCTH, OOeCcTeUeHUs
UHPPACTPYKTYPHOH TOAACPKKH W SKOHOMHYECKOMN
0€30MacHOCTH B IEJSX CEPBUCHOTO OOCITYKMBaHUS
OPEeANpUITANA TPAHCTIOPTHOM CEPBHI.

Ortan 00paboOTKu U
aHayM3a
MOJTYYECHHOU
uH(popMaLu

- paboTa ¢ JOKyMEHTaMUu OpraHu3allNy;

- 3aKpeIyICHUE W Pa3BUTHE MPAKTUIECKUX YMEHUH U
HaBBIKOB MO TMOATOTOBKE MHUCHBMEHHOTO OTYETa IO
UTOTaM  NPOU3BOACTBEHHOW  (MPEAAMILIOMHON)
PAKTHUKHY,

- cOop, 006paboTKa U aHAJIN3 HAYYHO - TEXHUYECKOU
UHpOpMAIlUKd B  COOTBETCTBYIOUIEH CEpPBUCHOM
OpraHM3alii Ha TpPAaHCIOpPTE, TMOJyYEHHOW B
npolecce MPOU3BOJCTBEHHOM  (TIPEAAMIIOMHON)
IPAKTUKU TUTST HamMCcaHus BBIITYCKHOU
KBAJIM(DUKALIMOHHOU pabOTHI;

NToroBeIit pTam

- COCTaBJICHHE W 3allTa OTYETa O MPOXOXKICHUU
POM3BOJICTBEHHOH (ITPEIMITIIOMHOM) TPAKTUKH.
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8 ®opMmbI OTUETHOCTH

@opMaMH OTYETHOCTH SABJISIFOTCS: JHEBHUK IMPAKTUKH, MUCbMEHHBIA OTYET
CTYJ€HTa 10 HWTOraM MPOXOXKACHHUS MPOU3BOJICTBEHHON (TIPEIIUIIIIOMHON)
MPaKTUKH.

JIHEBHUK TPAKTUKA  CTYAEHTAa COJIEPKUT OCHOBHBIE CBEIEHUS O
MIPOM3BOCTBEHHOH (MPEIAUIIIIOMHON ) IPAKTHKE CTYACHTA (BU, TUII, (OopMa, MECTO
IIPOBENICHHUSI, CPOKH MPOBEAEHUS, OT3bIB PYKOBOJIUTENS MPAKTUKH OT OPraHU3alim),
rpaUK  MPOXOXKIEHUS  NPOU3BOJACTBEHHONW  (IPEIAMINIOMHOM)  IPaKTHKH,
coJiepKaHue U 00beM IIPOJIEIIaHHON pabOTHI.

OTuer 1O TPOU3BOACTBEHHOM (IPEIAMILUIOMHON) TMPAKTUKUA JIOJIKEH
COJIEPIKATh:

- CBEJICHUSI O CEpBHUCHOI OpraHu3alMu B cepe TpaHCIOpTa, B TOM YHCIE B
cdepe BO3AYIIHOTO TPAHCIIOPTA, €ro CTPYKTYpe, MPOAYKLUHU U YCIyrax;

- CBEJCHUSA O BBINIOJHEHHBIX 3aJaHUSX, MPEAYCMOTPEHHBIX MPOTrpaMMOM
IIPOU3BOICTBEHHOM (IIPEAAUILNIOMHON ) IPAKTUKY;

- CBEIEHUS O MNPUOOPETEHHBIX 3HAHUSAX, YMEHUSAX, HaBbIKax padOThl B
OpraHu3alysIX BO3AYLUIHOTO TPAHCHOPTa C HKCIOIb30BAHUEM KOMMYHHUKATHBHBIX,
OpraHU3allMOHHBIX U MH(MOPMALMOHHBIX U APYTHMX TEXHOJIOTHUSAX, IPUMEHSIEMBIX B
CEpBHUCHBIX OpraHU3alUAX B cpepe TpaHCIOpTa, B TOM YUCie B cepe BO3AYLUIHOTO
TPaHCIOPTA;

- CBE/ICHUS O MPOBEACHUN KOJIMYECTBEHHON U KaU€CTBEHHOM OLIEHKH padOThI
CEpBUCHOI OpraHM3alliid Ha OCHOBE aHAJINM3a KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOU
OpraHU3alli{, aHaJu3a PbIHKA CEPBHUCHBIX YCIYr Ha TPAHCIOPTE, B TOM YHCIE B
cdepe BO3AyIIHOTO TPaHCIIOPTA.

B oryere m0MKHBI OBITH OTpPa)KEHBI CIEAYIOLUIUE pa3zeiibl: OIJIaBIICHUE,
BBEJICHME, BBIIIOJIHEHHE UHAUBUIYaJIbHOTO 3a/1aHusl, 3aKJIF0YEHHE,
oubmmorpaduueckuit cnucok. O0bEM oTu€Ta coctamisier 5 - 10 crpanui. Jlucter
OTU€Ta CKPEIUISIOTCS MSTKOM (KECTKOM) OOJIOKKOM ManKoi-CKOPOCIIMBATEIEM.
Copeprkanue rpaguueckoro MaTepuaia onpeaeisieTcs PyKOBOJUTENEM MPAKTUKU.

Otu€r BBIMONHSAETCS HaA CcTaHAapTHOM Oymare ¢opmara A4. Ilapametpbl
reyaTu: ToJjisl — BepXHee U HIbKHee — 2 ¢M, JeBoe — 3 ¢cMm, npaBoe — 1,5 cm, mpudt
Times New Roman, pasmep 14, wHTEepBaN - TOJYTOPHBIH, HyMepalusi CTPaHUI
CHU3Y CIIpaBa.
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9 @oHJ OLEHOYHBIX CpPeACTB /Jsi TMPOBeIeHUS] MPOMEKYTOYHOI
arrectauy  O0y4YalIIUXCA 10 MNPOU3BOJACTBEHHOH (TpeNTUIIOMHOMN)
NMPaKTUKe

9.1 Meroguueckue PpeKOMEHIANUN MO0 TPOBEICHUIO TMPOLETYPbI
OllECHUBAHUS 3HAHUI, YMEHHIl M HABBIKOB WU (WJIH) ONbITA JAeSITEJIbLHOCTH
o0yuaromerocst no HTOram MPOXOKIEHUSI NMPOU3BOJACTBEHHOM
(MpeaIUIIOMHON) NPAKTUKH

[lo OokOHYaHWM TNPOU3BOACTBEHHON (MPEIAUIUIOMHON) MNPAKTHUKUA CTYIEHT
3AIIMINAECT NMUCBbMEHHBIA OTYET O Pe3yJbTaTaxX IPOXOXKIAEHUS IMPOU3BOACTBEHHOU
(IpeaauIUIOMHOM ) TPaKTUKH.

[Ipu 3amure oT4YeTa YYUTHIBAIOTCS: KAYECTBO BBIIIOJHEHHS U O(OpMIICHUE
OTYETA, YPOBEHb BIIAJICHUS JOKJIAABIBAEMBIM MAaTE€pUAIOM, TBOPUYECKUN MOAXOI K
aHaJIM3y MATEPHAIOB NPAKTUKH, a TAKKE OLIEHKA, BBICTABIICHHAS PYKOBOAUTEIEM
NPaKTUKU OT NpouibHOW opranuzauuu. IIpu QopmupoBaHuM oTveTa cienyeT
IPEIOCTaBUTh CTAaTUCTUYECKYIO, COLMAIIbHO-DKOHOMUYECKYI0 HH(GOpMaLUI0 U
Jpyrue MaTepuaibl, COOpaHHbIe Ha 0a3e CEpBUCHOW OpraHU3alUM JUIs MOATOTOBKH
K HallUCaHUIO BbINYCKHOW KBalM(PUKAMOHHOM paboTbl. CTyneHThl, He
BBIIIOJIHUBIIIME MPOrPaMMBbI IPAKTHKYU 10 YBAXKUTEIBHOW MPUYMHE, HAIIPABISAIOTCA
NOBTOPHO Ha NMPOXOKJEHUE MPAKTUKH, B CBOOOAHOE OT yueObl BpeMs. CTyIeHTHI,
HE BBIMOJIHUBIINE IPOTPAMMBI IPAKTHK 0€3 yBaXKUTEIbHOW MPUYHUHBI OLIEHUBAIOTCS
HEYJOBJIETBOPUTEIBHOMN OLICHKOM.

9.2 OnucaHue KpUTEpPHEB OLCHUBAHUA YPOBHA CHOPMHPOBAHHOCTH
KOMIIETCHIUI 00y4Yaromuxcst

[IpomexxyTouHast arrecTauus MO MPOU3BOACTBEHHOW (IIpeaIUIIIIOMHON)
MIPaKTUKE MPOBOAMUTCS B (pOpME 3aUeTa ¢ OLIEHKOM.

IlIkana oueHUBaHUSA XapakTepucTUKa C(pOPMHUPOBAHHBIX
KOMIIEeTeHIN I
3auteHo Ha «OTINYHO» — oOyyaromuiicss rayOOKO M BCECTOPOHHE YCBOMII

Martepuaa Mpu MPOXOKIECHUH MPOU3BOJACTBEHHOU
(IpeAIUIUIOMHOM)  MNpPaKTUKU B CEPBUCHBIX
opra"uzainusx B chepe TpaHCIOpPTa, B TOM YHCIE B
chepe BO3AYIIHOTO TPAHCIIOPTA;

— YBEpPEHHO,  JIOTUYHO,  IMOCJEAOBaTEIbHO U
IPaMOTHO M3JIaraeT MaTepuan;

— HaY4HJICS AeaTh BBIBOJBI 1 0000IICHHUS;

— coJiepKaHue MMUCHbMEHHOTO oT4eTa no
MPOU3BOJICTBEHHON  (MPEAAUIIIIOMHON) TMPAKTHKE
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HIkana oneHUBaHUA

XapakTepucTuKa ¢(pOpMHUPOBAHHBIX
KOMIIeTeHIN I

oOyyaromerocs MTOJTHOCTBIO COOTBETCTBYET
TpeOOBaHHSIM K HEMY;

— oOy4aromumiicss  cobmomaer  TpeOoBaHHUS K
ohOpMJICHHIO  OTYe€Ta MO  MPOU3BOJACTBEHHOMU
(TpeaIUIIOMHOM ) TPAKTUKE;

— oOyyaromuiicss  4eTKO  BBIIENSIET  OCHOBHBIC
pe3yJIbTaThl cBoei npodeccuoHaNbHON
JeATEIIbHOCTH;

— oOyyaromuiics  SICHO M apryMEHTHPOBAHO
pPacKpBIBAET CEPBUCHBIE TEXHOJIOTUM, NMPUMEHSEMbIE
B CEPBUCHBIX OPTraHHM3allMsAX HA TPAHCIOPTE, B TOM
yycie B cepe BO3AYIIHOTO TPAHCIIOPTA,

— IPUCYTCTBYET YETKOCTh B OTBETaX 00yYaromerocs
Ha MTOCTaBJICHHBIC BOMIPOCHI;

— 00y4aromuiics TOYHO W TPaMOTHO HCHOJIb3YET
Npo(ECCUOHANBHYI0O TEPMHUHOJIOTHIO TIPU  3allUTe
OT4eTa MO MPOUZBOACTBEHHOW (MPEAAUIIIIOMHOMN)
MpakTUKe, TaKhue KaK «CEPBHC», «CEPBUCHBIC
TEXHOJIOTUM, pOIEaypPhI peA0CTaBICHUS
CEPBUCHBIX  yCIYT;  COLHMAIbHO-DKOHOMUYECKHE
noKa3aTelu, XapaKkTepu3yromme pe3yJIbTaThl
CEPBUCHOM JIESTEIbHOCTH;

— BIaJeeT METOUKOM OIICHKH YPOBHS
KOHKYPEHTOCTIOCOOHOCTH CEPBHUCHOM OpraHU3aIfu
Ha TPAHCIOPTE, B TOM 4ucCie B chepe BO3AYIIHOTO
TPAHCIIOPTA, AaHAIM3UPYET PHIHOK CEPBUCHBIX YCIIYT;

3ayTeHO Ha «XOpOLIO»

— oOydJarouuiics BCECTOPOHHE YCBOWJI MaTepHal

npu IPOXOKICHUN IIPOU3BOJCTBEHHOM
(IpeaIuIIIOMHON ) MPAKTUKH;
— YBEpPEHHO,  JIOTHMYHO,  IIOCIEIOBAaTEIbHO U

IPaMOTHO M3JIaraeT MaTepUall;
— JICJIAeT BBIBOABLI U 0000IIEHUS;

— coJIep’)KaHUE  OT4YeTa MO  MPOU3BOJCTBEHHOM
(Tpe I TUTIIOMHO) MPAKTUKE oOyuJaromerocs
MOJTHOCTBIO COOTBETCTBYET TPEOOBAHUSM K HEMY;

— oOyuaromumiicss ~ cobmomaeT — TpeOOBaHUS K
opopMIICHHIO  OTYETa 1O  TPOM3BOJCTBEHHOMN
(IpeaAuIIOMHON ) TPaKTHKE;

— 00yyYaroImMiCcs BBIIEISICT OCHOBHBIC PE3YJIbTAThI
cBOEH mpodhecCHOHANIBHOM AeATeIbHOCTH;

— oOyyaromuiics apTYMEHTHPOBAHO n3Jiaraet
MaTepHalr;

— TMPUCYTCTBYET YETKOCTh B OTBETaX 00yYaromerocs
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HIkana oneHUBaHUA

XapakTepucTuKa ¢(pOpMHUPOBAHHBIX
KOMIIeTeHIN I

Ha MOCTaBJICHHBIE BOIPOCHI;
— oOyyaromuiics rPaMOTHO HCIIOJb3YeT
npoheCCHOHATBPHYI0 TEPMHHOJIOTHIO TIPU  3aIUTe
OTYETa C HEKOTOPHIMU HETOYHOCTSIMU B OTBETAX;

3auTeHo Ha
«Y IOBJIIETBOPUTEIBHOY

— oOyyaromuiics YCBOUJI MaTtepual npu
MPOXOXKICHUH IPOU3BOJICTBEHHOMN
(TpeTUTIIIOMHOM ) IPAKTUKH;

— W3JIaraeT MaTepuai u JIeJIaeT BBIBOABI HE UETKO;

— coJiep’)KaHMEe  OT4YeTa MO  MPOU3BOACTBEHHOM
(IpeaIUIUIOMHOM) TMpaKTHKEe O0O0ydaromerocs He
MOJIHOCTBIO COOTBETCTBYET TPEOOBAHUSAM K HEMY;

— oOydaromuiics He 10 KOHIA  COOJIIoAaeT
TpeboBaHuss K  OQOpPMJIIEHHIO  OT4YeTa IO
MPOM3BOJICTBEHHOU (IPEIIUIIIOMHOMN ) MPAKTUKE;

— oOydJaromuiicss HEAOCTaTOYHO YETKO BBIACISACT
OCHOBHBIE pe€3yJIbTaThl CBOEH MpodeccuoHanbHON
NeSATeTbHOCTH;

— oOy4aromuiics apTyMEHTHPOBAHO u3Jjiaraet
MaTepual;

— NPUCYTCTBYET YETKOCTh B OTBETAX 00ydaromierocs
Ha MOCTaBJICHHBIE BOMIPOCHI;

— oOy4arommmiics HE UCIIOJIB3YET
npo(ecCHOHANIBHYI0 TEPMHHOJOTHIO B IpoIecce
3aIUTe oT4yeTa 1o IPOU3BOJICTBECHHOM

(IpeaIuIUIOMHOM) TpakTHKE, JOIMyCKas Cepbe3HbIe
OIIMOKM B ONpEAEIeHUN MPUMEHSIEMBIX CEPBUCHBIX
TEXHOJOTWM Ha TpaHCHOpTe, B TOM 4YHcCie B cdepe
BO3JYILIHOI'O TPAHCIIOPTA.

3a4TeHo Ha
«HeynoBieTBOpUTEIHHOY

— oOydJaromuiics HE yCBOWJI  Marepuain MpH
IPOXO0XKJIEHUU IPOU3BOACTBEHHOM
(TIpeaAUIIOMHOM ) TPaKTHKH;

— coJlepKaHUEe  OTyeTa MO0  IPOU3BOACTBEHHOM
(IpeIIUIUIOMHOM) TpakTUKE OOydaromierocss He
COOTBETCTBYET TPEOOBAHUSAM K HEMY;

— oOyyaromuiics He coOmomaeT TpeOboBaHUS K
opopMIeHHI0O  OTYeTa 1O  MPOU3BOJCTBEHHOMN
(IpeaAuIIOMHON ) TPaKTHKE;

— OoOydJaromuiicss HEe MOXET BBIJCIUTh OCHOBHBIC
pe3yabTaThl CBOEH npo¢eCcCUOHAIBHOM
NeATeTbHOCTH;

— o0OydJarommuiics HE MOXEeT apryMEHTHPOBAHO
u3laraTh MaTepuan TI0 OpraHu3aliu CEPBUCHOMN
JeSATEeIbHOCTH Ha TPAaHCIOPTE, B TOM YHCIE B cepe
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IIIkana oueHUBaHUA XapakTepucTuKa ¢(pOpMHUPOBAHHBIX
KOMIIeTeHIN I

BO3/YIIIHOTO TPAHCIIOPTA;

— OTCYTCTBYET YETKOCTh B OTBETax OOyYaromerocs
Ha MOCTABJICHHBIE BOIPOCHI;

— oOyyaromuiics HE MOXET HCMOJIb30BaTh
npoheCCHOHATBHYI0 TEPMHHOJIOTHIO TIPU  3aIUTe
OoT4eTa IO MPOU3BOJCTBEHHON (MPEITUIIIOMHOMN)
MPaKTHKE.

B kadecTBe METOJIMYECKUX MAaTEPHANIOB, OMNPEICISAIONUX MPOIEAYPHI
OLICHMBAHUSl 3HAHWM, YMEHMM ¥ HaBBIKOB U (WIM) ONBITA JIEATEIbHOCTH,
XapaKTepU3yIINX YpPOBEHb CHOPMUPOBAHHOCTU KOMIIETEHIIMM OO0ydarolierocs,
UCIIOJIb3YIOTCS JIoKalIbHbIe HOpMaTuBHBIEC akThl PI'BOY BO CIIOIY I'A:

— [Tonoxxenne O  TOpsSAKE  NOPOBEACHUS  TEKYLIErO  KOHTPOJIS
YCIIEBAEMOCTH W O TMOPSJAKE TMPOBEICHUS TMPOMEXKYTOUHOM  aTTecTaluu
oOyyarommxcsi IO MNporpaMMaM  BBICHIETO 00pa3oBaHUS — MporpamMmam
OakanaBpuaTa M MNporpaMMaM CIelUaIuTeTa, MporpaMMaM MOJTOTOBKM HAy4YHO-
MeJarOTMYeCKUX KaJIpoB B aCIUPAHTYPE;

—  Tlopsimok opraHuzanuvu U TPOBEJACHUS MPAKTUKH OOYUYaIOIIUXCS IO
MporpaMmaM BBICIIETO 00pa3oBaHUsl — IMporpaMMmam OakajaBpuara, mporpammam
CIIEHHAIIUTETA, IPOrPAMMAM MAaruCTPaTyphl.

TunoBble KOHTPOJIbHBIE 3aJaHUSA IS IPOBEAEHNSI IPOMEKYTOTHOM
arrecTaluM (3a4eT ¢ OLEHKOMH)

1. Ilenn m Muccus CepBUCHOM OPraHU3alMU HA TPAHCIIOPTE, B TOM YHUCIIE
B c(epe BO3YIIHOTO TPAHCHIOPTA.

2. CyIIHOCTh CEpBUCHOW OPraHU3alMU U €€ CTPYKTypa.

3. JKW3HEHHBIM MK OpraHu3alydid CEpBUCHOIO OOCIYXUBaHHUS Ha
TpaHCIOPTE, B TOM 4YHUCJE B cepe BO3AYLIHOTO TPAHCIIOPTA.

4, JKu3HEHHBI UMK  TOBAapoB/ycIyr B  IMpollecCe OpraHu3aluu
CEpPBUCHOI0 OOCIYXMBaHHS Ha TPAHCIOPTE, B TOM YHUCJIE B cepe BO3IYIIHOTO
TPaHCIIOPTA.

S. OpranuzanvoHHasl KyJbTypa CEPBUCHOW OPraHU3AlMK HA TPAHCIIOPTE,
B TOM 4HCJIe B c(epe BO3IyIIHOTO TPAHCIIOPTA.

6. XapakTep OpraHM3alMOHHOM JNESITEIBbHOCTH B IPOLIECCE OpraHU3aluu
CEpBHUCHOTO OOCIY)KMBAaHHUS Ha TPAHCIOPTE, B TOM YHUCIE€ B cepe BO3LYLUIHOTO
TpaHcropta (06opr0a, JOCTH)KEHHE, UW3MEHEHHUE, pacIIMpeHHe, 3peJocTh,
yIIOBJIETBOPEHHOCTH CO00i, OpHEHTALIMS Ha CJIOKUBLINECS CTPYKTYPhl, OPUEHTAIUS
Ha [EPEMEHBI).

7.  ®opMHpOBaHME UMHU]IKA CEPBUCHOIN OpraHU3aluu OJaroaaps mpoaaxu
CEPBUCHBIX yCIIyT Ha TPAHCIIOPTE, B TOM UHUCIIE B c(hepe BO3AYIIHOIO TPAHCIIOPTA.
8. BHyTpeHHue u BHelIHKE (PaKTOpbl, BIUSIONIME HA MPOIECC CEPBUCHOTO
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oOCITy>)KMBaHHs Ha TPAHCIIOPTE, B TOM YHCIIE B Chepe BO3AYIITHOTO TPAHCIIOPTA.

9. IloHsiTuE TEXHOJIOTHM CEPBUCHOTO OOCITY)KUBaHUSI B CEPBUCHOM
opraHu3aliuy B cepe TpaHCIopTa, B TOM Yucie B cepe BO3AYIIHOTO TPAaHCIOPTa.

10. HopmatuBHO-ipaBOBOE OOECIIEUCHHE CEPBUCHOIO OOCITY)KHWBaHUS B
CEpBUCHOM opraHu3ainuu B chepe TpaHCIopTa, B TOM YHCie B chepe BO3IYIIHOTO
TpaHCIOopTa.

11. KoHTakTHas 30Ha CEpPBUCHOrO OOCTYKMBaHUS, OpraHuzyemas B
CEpBHUCHOI OpraHu3anuu B cdepe TpaHCIOpTa, B TOM YHCIE B chepe BO3AYUTHOTO
TpaHCIIOPTA.

12. CrpykTypa 3arpaT B OpraHM3allil CEPBHCHOTO OOCIyKMBaHHS Ha
TpaHCIIOPTE, B TOM YHCIIE B chepe BO3AYITHOTO TPAHCTIOPTA.

13. HndopmannoHHO-KOMMYHUKATUBHBIE TEXHOJOTHH, OOECTI€UYUBAIOIIUE
IPOIIECC CEPBUCHOTO OOCTY)KMBaHWS Ha TpaHCIOPTE, B TOM uuciae B cdepe
BO3JIYIIIHOTO TPaHCIOPTA.

14. Opranuzamnusi paboThl TMEpPCOHANA, KOOPAMHAIMS €ro JCUCTBUI B
IPOLIECCE CEPBUCHOTO OOCTYXMBAaHUS Ha TpPaHCIOPTE, B TOM uucie B cdepe
BO3/yLIHOTO TPaHCIOPTA.

15. OcoOeHHOCTH paOOTHI B TPYIOBOM KOJUIEKTHBE B MPOIIECCE CEPBUCHOTO
oOCIIy’)KMBaHHs HAa TPAHCIIOPTE, B TOM YHCIIE B Chepe BO3AYIIHOTO TPAHCIIOPTA.

16. Buasl MoTHBallUM TI€PCOHANA, TPUMEHSEMbIE B OpraHU3ALMSIX
CEpBHUCHOTO OOCIY)KMBAaHHUS Ha TPAHCIOPTE, B TOM YHUCIE B cdepe BO3AYUIHOTO
TpaHCIIOPTA.

17. Oco0eHHOCTH  POCCHUHCKMX U  MEXJAYHApOIAHBIX  CTAH/IAPTOB
CEpBHUCHOTO OOCIY)KMBAaHHS Ha TPAHCIOPTE, B TOM YHUCIE€ B cdepe BO3AYUIHOTO
TpaHCIIOPTA.

18. Obecneuenrne 0€30MACHOCTH IMACCAKUPOB B TIPOIECCE CEPBHCHOTO
oOCITy’)KMBaHHs HAa TPAHCIIOPTE, B TOM YHCIIE B Chepe BO3AYIIHOTO TPAHCIIOPTA.

19. KagectBo  ycmyr, peamu3yeMbIX B MPOIECCE  CEPBHUCHOIO
oOCITy’)KMBaHHs HAa TPAHCIIOPTE, B TOM YHCIIE B Chepe BO3YIIHOTO TPAHCIIOPTA.

20. MexaHusM pa3pabOTKH  CEPBUCHOTO MPOAYKTa B  CEPBUCHOU
OpraHM3aly Ha TPAHCIOPTE, B TOM YHKCIE B c(hepe BO3AYIIHOIO TPAHCIIOPTA.

21.  Vwuer u IJIAHUPOBAHUE MIPOU3BOJICTBEHHO-X035CTBEHHOMN
NeSITEIbBHOCTH CEPBUCHBIX OpPraHu3aluii a3pOBO3AYIIHOIO KOMILIEKCA.

22. OcCHOBBI OJKOHOMHUYECKMX 3HaHWH, B TOM 4YHCIE€ OCHOBHBIE
PKOHOMUYECKHE TOKa3aTelu, B TpoIlecce OLEHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB
CEpBHUCHO NIEATENHHOCTH B cpepe TpaHCIOpPTa, B TOM YHCIe B chepe BO3IYIIHOTO
TpaHCIIOPTA.

23.  OcCHOBbBI KOMMYHHUKAIIMM B YCTHOM U MUCBMEHHOU (hopmMax Ha PyCCKOM
¥ MHOCTPAHHOM SI3BIKaX JJISl PEHICHHsI 3a/1a4 MEeKIMYHOCTHOTO M MEXKYIbTYPHOTO
B3aMMOJICHCTBHS Ha TPAHCIIOPTE, B TOM YHCJIE B Cpepe BO3YLIHOTO TPAHCIIOPTA.

24. Cnemuduka paboThl B KOMaH/IE, COOIOACHIE TPAHUI] TOJIEPAHTHOCTH B
npouecce OOCTYXMBaHUS, a TakKe HEKOTOPhIX OCOOEHHOCTEH COIMANIbHBIX,
THUYECKUX, KOH()ECCUOHATBHBIX U KYJIbTYPHBIX Pa3IU4Wil HA TPAHCIOPTE, B TOM
guclie B cepe BO3IyIIHOTO TPAaHCIOPTa.

25. TlonsATHe «camMoopraHu3alusy», «CaMoOOpa30BaHME», HX OCHOBHBIC
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YEepThl, XapaKTEPUCTUKA, METOAbI CAMOPA3BUTHS B CEPBUCHON OpraHU3ALINH.

26. Meroauky MOBBIIIEHUSI CBOEH MPO(ECCHOHATBHON MOATOTOBIEHHOCTH
K paboTe B CEpPBUCHOI OpraHU3alUd C MOMOUIBI0 CAMOCTOSITEILHOTO MOJYyYEHHUS
HOBBIX 3HAHUM U JIOMOJHUTEIHHOTO 00pa30BaHUs.

27. @epaepanbHble 3aKOHBI U CTaHAAPTHI, PETYIUPYIOUIUE NESITEIbHOCTh B
chepe cepBUca Ha TPAHCIOPTE, B TOM 4Hclie B chepe BO3AYIIHOTO TPAHCIOPTA,
YUUTBHIBAIOIINE COLMATBHYIO TTOJIUTUKY TOCYAapCcTBa, POCCUICKOE TIPABO.

28. Ilonsatue nu4yHOW O€30MACHOCTH KIMEHTOB, MpaBuUiia OOECIeUCHUs
TEXHUKHU 0€30MacHOCTH MPOU3BOACTBEHHOTO NIEPCOHANIa B CEPBUCHON OpPTaHU3AIIHH.

29. OcCHOBHBIE METOABI  3aIUTHl  MPOW3BOJCTBEHHOTO  TIEpCcOoHaja
CEpPBUCHOM OpraHu3allH, KIUEHTOB W HACEJIEHUS OT BO3MOXKHBIX IOCIIEICTBUN
aBapuii, KaTacTpod, CTUXUIHBIX OCACTBHIA.

30. TpeboBaHus K HAMHMCAHUIO U OMYyOJUKOBAHUIO MHUCHMEHHBIX OTUYETOB,
TEOPETUUYECKHE OCHOBBI (GYyHKIHOHUPOBAHUS uH(MOpPMaAIMOHHO-
KOMMYHMKAIIUOHHBIX TEXHOJIOTUH, TpeOOBaHUA U CcHEUUPUKY oOecreyeHUs
UH(GOPMaIMOHHOM 0€3011aCHOCTH B CEPBUCHOM OpPraHU3ALINH.

31. MexaHusMm omnpeneneHus Kpyra 3ajiad B paMKax MOCTABJICHHOW LIENU U
BbIOOpPa  ONTHUMAaJIbHBIX  CIIOCOOOB  MX  pEIIECHUs, IPABOBBIE  OCHOBBI
Ipo(heCcCHOHANBHON J1eATEIbHOCTH B CEPBUCHOM OpraHu3allid Ha TPaHCIOPTE C
Y4E€TOM UMEIOIIHXCS PECYPCOB U OTPAHUYEHHUN.

37. OCHOBBI [I€JIOBOM KOMMYHMKAIIUH, OCHOBHBIE 3JIEMEHTHI COLMAIBLHOIO
B3aUMOJICUCTBUS, creuuduka paboTel B KOMaHAe B cdepe oOchyKUBaHUS Ha
TpaHCIOpTE.

38. OCHOBHBIE MOAXO0ABI K IOHUMAaHUIO CYIIIHOCTH JEI0BOM KOMMYHUKAIIUH B
YCTHOM M MHCBbMEHHOW (hopMax Ha PYCCKOM M MHOCTPAHHOM SI3BIKE ISl PEIICHHS
3aJ1ay MEXJIMYHOCTHOTO U MEKKYJIBTYPHOTO B3aUMOJIEUCTBUS B c(hepe TpaHCIOpTa.

39. OCHOBHBIE 3JIEMEHTBI MEXKYJIbTYPHBIX B3aUMOJEHCTBHI C TOUKHU 3PEHUS
COIMAJIbHO-UCTOPUYECKOTO, ITUYECKOTO W (PHIIOCOPCKOro KOHTEKCTa B cdepe
oOCIy>KMBaHUS Ha TPAHCIIOPTE.

40. CepBucHoe oOcHmy>KWBaHHUE, OIpeaesieHne CrenudUuKu mpenocTaBICHUs
OKa3bIBAEMBIX YCIYT Ha TPAHCIIOPTE.

41. TexHOJIOrMYECKHE HOBAIIMM U COBPEMEHHOE MTPOrpaMMHOE 00eCIIeUeHUE B
cdhepe cepBuca.

42. OcHOBHBIE (YHKIMU YMpPABICHUS CEPBUCHOU JEATEILHOCTHIO Ha
TPaHCIOPTE C YYETOM 3KOHOMUYECKHX MOKa3aTeleH.

43. ConepkaHue KIIIOUEBBIX TMOHITUWA CEPBUCHOM JESATEIbHOCTH, MEXaHU3M
NPUMEHEHUSI OCHOBHBIX TEXHOJIOTMI OOCITY)KMBaHUSI C YYETOM 3aIlpOCOB
noTpeduTeneil, MOTEHIMANbHBIX KJIMEHTOB M C METOAMKON HCHOJIb30BAHMS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUM Ha Pa3IMUHbIX BUIAX TPAHCIIOPTA.

44. OOecnedeHue TpeOyeMOro KayecTBa IPOLIECCOB OKa3aHHUs yCIyr Ha
TpaHCIOpPTE.

45. Drambl WCCIAEAOBAHUS PBHIHKA, OPTaHHW3AIMU MPOAAK U TMPOJABUKCHUS
CEPBHUCHBIX IIPOJYKTOB Ha TPAHCIIOPTE.

46. DOTtanbl NPUMEHEHUS OCHOBHBIX 5SKOHOMHUYECKMX 3aKOHOB CIIPOCa,
NPEMIOKEHNS,  SKOHOMUYECKHX  pE3YyJbTaTOB  JACATEIBHOCTH  CEPBUCHOM
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opraHuzanuu (Mporecchl (POPMUPOBAHUS BBIPYUKH, MPHOBUTH, H3JEPKEK, 3aTpar,
noBeZieHUuE (GUPMbI B YCIOBHSIX KOHKYPEHIIUHN).

47. Dramnbl IpUMEHEHUsI MEXaHU3Ma aHaJIM3a YKOHOMUYECKUX PE3yJIbTaTOB
NeSATEILHOCTH OpraHu3aiuil cepsol.

48. Metoapl moucka, KPUTHYECKOTO aHalld3a M CHUHTe3a MHpopMmaluu B
npoliecce 00cIyXuBaHus B cpepe TpaHCcHopTa.

49. MexaHU3M CUCTEMHOTO MOJX0Ja JJIs PEIICHMs MMOCTABICHHBIX 3a/lay B
nporecce 00CITyKUBaHus B chepe TpaHCHopTa.

50. MexaHu3M TNPUMEHEHHS CHUCTEMHOTO TMOAXOJa Il pelIeHUs
MOCTABJICHHBIX 33J1a4 B MpoIiecce 00CTyKUBaHus B chepe TpaHCTIOpTa.

51. Meroas! onpeneneHrs Kpyra 3ajad B Ipoiecce 00CTyKuBaHus B chepe
TpaHCTIOPTA.

52. Mexanu3m BbIOOpa ONTUMAIBHBIX CIIOCOOOB pEIICHUS 3a/1ad B paMKax
MOCTABJICHHOW II€JIM, HMCXOAS U3 JCHUCTBYIOUIUMX MPaBOBBIX HOPM, HMEIOIIUXCS
pecypcoB U OTpaHUYECHHI B Iporiecce o0cayKuBaHus B cpepe TpaHcHopTa.

53. Ausroput™m BbBIOOpa ONTUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXOMIS M3
JEUCTBYIONIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OIPaHUYEHUMN B MpoIlecce
oOcy>kuBaHus B chepe TpaHCIopTa.

54. MeToibl OCYIIIECTBICHUS COIIMAIBHOTO B3aUMOJICUCTBHUS U peau3alluu
CBOEH posii B KOMaH/€ B Mpolecce oOcaykuBaHus B chepe TpaHCIopTa.

55. MexaHu3M omnpeAesieHUusT U peav3alid CBOCH poOJid B KOMaHJIE B
npoiiecce 00CIyKuBaHus B chepe TpaHCIopTa.

56. MexaHnu3m o00OecTeUeHUs COIMAIBHOTO B3aMMOJICHCTBHSI B TIPOIECCE
oOcykuBaHus B cepe TpaHCIopTa.

57. Mertoasl OCYIIECTBICHHUS] JETOBOM KOMMYHHKAllMd B YCTHOH U
NMChbMEHHOM (hopMmax B mporiecce 00CIyKUBaHUs B chepe TpaHCIopTa.

58. MexaHu3M OCYIIECTBICHHS J€JTOBOM KOMMYHHUKAIlMA B YCTHOH |
MUCbMEHHOW (opMax Ha TOCyIapcTBeHHOM si3blke Poccuiickoit ®enepanuu B
mpoiiecce 00cIyXuBaHus B cpepe TpaHCHopTa.

59. MexaHu3M OCYIIECTBICHHUS JICIOBOM KOMMYHHUKAIIMM B YCTHOH W
MUCbMEHHON (hOpMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX) B MPOIECCe OOCTYKUBAHUS
B c(hepe TpaHCcTOpTA.

60. Meroasl BOCHPHUATHS MEXKYJIBTYPHOTO pa3HOOOpas3us oOIiecTBa B
COIIMAJIBHO - UCTOPUYECKOM, ITHUYCCKOM M (UIOCOPCKOM KOHTEKCTaxX B IMPOIIECCEe
oOcny>kuBaHus B cepe TpaHCIopTa.

61. MexaHn3M MPUMEHEHHsSI 0COOEHHOCTEH MEXKYJIhTYPHOTO pa3zHOOOpasusl
oO1LIecTBa B Mpoliecce 00CIyKMBaHUS B cpepe TpaHCIopTa.

62. MexaHu3M peleHuss MPOU3BOACTBEHHBIX KOH(JIUKTOB C YYETOM
OCOOCHHOCTEM  MEXKYJbTYpHOTO  pa3HooOpa3usi  oOmiectBa B Ipoliecce
oOcykuBaHus B chepe TpaHCIopTa.

63. Meroapl ynpaBieHUsS CBOMM BPEMEHEM, BBHICTPAMBAHUS M PEaM3aIluU
TPACKTOPUH CaMOPA3BUTHUS HA OCHOBE MPUHIIMIIOB OOpa30BaHMsI B TEUYCHHE BCEH
YKU3HH B TIpoIecce oOCTyKMBaHUs B chepe TpaHCIopTa.

64. MexaHu3M ympaBJieHHUs CBOUM BpeMeHeM, (hOPMHUPOBAHUE TPACKTOPHUH
CaMOpa3BUTHS B MPOIIECCE OOCTYKUBaHUS B chepe TPaHCIOPTA.
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65. MexaHu3M peain3anuy TPAeKTOPUU CaMOPa3BUTHUSI HA OCHOBE ITPUHIIUIIOB
camMo00pa3zoBaHus B TIpoIiecce 00CTyKMBaHUS B chepe TpaHCTIopTa.

66. Metonasl MO/JICPIKKHU JIOJKHOTO YPOBHS buznyeckon
MOJTOTOBJICHHOCTH U1 OOCCICUeHUs]  TOJHOIEHHOW  COIMANbHOH |
po(heCcCHOHANTLHOM e TEIIEHOCTH B MPOIIecce OOCTyKHBaHUS B cepe TpaHCIIopTa.

67. MexaHusm TOJITICPIKKA TOIHKHOTO YpPOBHS dusngecKoit
MOJTOTOBICHHOCTH  JJII  OOCCICUeHUsT  TOJHOIEHHOW  COIMANbHOW |
npodecCHOHaNTEHOM NESITEIBHOCTH B TIpoliecce 00CIy)KuBaHus B chepe TpaHcopTa.

68. MexaHusM peanuzaluu MOIAEPKKH JOJKHOTO YpPOBHS (PU3UUECKOU
MOJTOTOBICHHOCTH  JJii  OOECreueHuss  MOJHOLUEHHOW  COLUMaIbHOW |
npoecCHOHATLHOM NESITEIIBHOCTH B TIPoIiecce 00CITy)KMBaHUA B chpepe TpaHCIopTa.

69. Mertoasl co3maHMs U TOAJCPKKH  O€30macHBIX  YCJIOBUU
KU3HEICATSILHOCTH, B TOM YHCJIC TIPU BO3HUKHOBEHUH UPE3BBIYAHBIX CUTYaIlui B
nporiecce 00CITyKUBaHUs B chepe TpaHCTIopTa.

70. Mexanu3Mm peanuzanuu 0€30MacHbIX YCIOBHUM KU3HEEATEILHOCTH, B TOM
YKCJIe TTPU BOSHUKHOBEHHH YPE3BBIYANHBIX CUTYallUi B Ipoliecce oOCTy>KUBaHUS B
cdepe TpaHcHopTa.

71. Mexanusm (QopmupoBaHus OE€30MaCHBIX YCJIOBHH  0OCTy>KUBHAUS
MacCaXXUpoB, B TOM YHCJIE TpPH BO3HUKHOBEHUHM YPE3BBIUAWHBIX CHUTyallud B
npoluecce 00ciy)KUBaHus B chepe TpaHCHIOpTa.

72. MexaHu3M omnpeaeneHus: TOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUAX U
nHpopMaIIMOHHOM o0ecrieueHur B cdepe cepBuca B Ipolecce OOCIyKUBaHUS B
chepe TpaHcmopTa.

73. MexaHu3M OCYIIECTBICHUS TIOMUCKA M BHEIPEHHUS TEXHOJIOTHYECKHX
HOBAIlMd W COBPEMEHHBIX IMPOTPAMMHBIX MPOAYKTOB B CEPBHUCHYIO ICATEIHHOCTH
OpraHu3alliy B Mpolecce o0cayKiuBaHus B chepe TpaHCIopTa.

74. MexaHu3M UCIOJIb30BAaHUSI TEXHOJOTUYECKUX HOBAIMM U COBPEMEHHOTO
OporpaMMHOro  oOecre4eHuss B  CEpPBUCHOW  JIEATENbHOCTH B  IpOLECCe
oOcy>kuBaHus B chepe TpaHCIopTa.

75. MexanusMm ompenereHus 1efed W 3a1ad ynpaBJICHUs] CTPYKTYPHBIMU
No/Ipa3ieNICHUsIMUA TIPEANpUATU chephl cepBUca WK JApyrux chepax, B KOTOPHIX
HEOOXOJMMO OCYIIIECTBICHUE CEPBUCHOMN JIEATEIBHOCTH B MpOLIecCce OO0CITyKUBaHUS
B c(hepe TpaHcHopTa.

76. OCHOBHBIC METOJIBI ¥ TIPUEMBI TUIAHUPOBAHUS, OpTaHU3AIMHA, MOTHBAIIHH
Y KOOPJIMHAIIMY JIEITEILHOCTH NMPeANnpuaTuil (moapasaeneHuit) cepnl cepBruca uiu
Ipyrux cepax, B KOTOPbIX HEOOXOAMMO OCYHIECTBIEHUE CEPBUCHOMN JI€ATEIbHOCTH
B IIpo1ecce 00CIy>KuBaHus B cepe TpaHCIopTa.

77. MexaHu3M OCYIIECTBICHUS KOHTPOJIS JESITCIBHOCTH TPEIITPUATHI
(monmpaznaenenuit) cepsl cepBuca WM APYrux cdepax, B KOTOPHIX HEOOXOAUMO
OCYILIECTBJICHHE CEPBUCHON JNEATEIBHOCTH B Ipoliecce OOCIyKUBaHUS B cdepe
TpaHCTIOpTA.

78. MexaHu3M OpraHu3aliui OIEHKH KadyecTBa OKa3aHUsl CEPBUCHBIX YCIIYT
Ha OCHOBE KJIIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHUH B MpoIlecce OOCTyKMBaHUS B
cdepe TpaHcmopTa.

79. Mexanusm obecrieyeHus: TpeOyeMOro KauecTBa MPOIECCOB OKa3aHUs
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YCIyT B COOTBETCTBHHM C MEXIYHApOJHBIMH W HAI[MOHAJIBHBIMU CTaHIAPTaAMH B
nporiecce 00CITyKUBaHus B chepe TpaHCTIopTa.

80. MexaHu3m oOecniedeHHsT OKa3aHWs YCIYyT B COOTBETCTBUU C
3asBJICHHBIM Ka4eCTBOM B TpoIiecce 00CTyKuBaHus B cepe TPaHCIopTa.

81. MeToasl OCYIIECTBICHUS MAPKETUHTOBBIX HCCIIEAOBAaHNN PHIHKA YCIIYT,
MOTHBAIIMH TOTPEOUTENEH M KOHKYPEHTOB B IpOIlecCe OOCTyXHBaHHS B cdepe
TpaHCIIOpTA.

82. Meroapl MPOJBIKEHUS U MPOJTAYKU CEPBUCHOTO IMPOJIYKTA, B TOM YHCJIE C
MOMOIIBIO OH-JIAH M MHTEPHET TEXHOJOTHUH B MpoIlecce OOCTyKuBaHUS B cdepe
TpaHCTIOPTA.

83. Mexanusm (HOpMHPOBAHHS CIICIUAIM3UPOBAHHBIX KaHAJIOB COBITA
CEPBHUCHBIX MIPOYKTOB M YCIYT B MpoOIIecce 0OCTyKUBaHUsI B chepe TPaHCIIOpTa.

84. Meronpl  ompeneneHWs, ~ aHaIMW3a, OLEGHKH  IPOW3BOJICTBEHHO-
HYKOHOMHYECKHUX MTOKa3aTesel B mpoiecce o0CTyKMBaHUS B chepe TpaHCIIOpTa.

85. MexaHu3M NPHUHATHS SKOHOMHYECKH OOOCHOBAaHHBIX YIPABICHUCCKUX
pelIeHnii B poriecce 00CTy)KuBaHus B chepe TpancmopTa.

86. MexaHu3m obOecrieueHus YKOHOMHUYECKON A(h(PEKTUBHOCTH CEPBUCHOM
JESTSIIBHOCTH MPEATIPUATHS B TIpoIiecce 00CTyKUBaHUs B cepe TPaHCIIopTa.

87. MexaHU3M OCYIICCTBJIICHUS TIOMCKA W TPUMEHEHHS HE0OXO0IuMO
HOPMAaTHUBHO-TIPABOBOM  JIOKYMEHTAIIMA NIl JIEATEIBHOCTH B M30paHHOM
npodeccuoHaNbHOU cepe B mpoiiecce o0cIyXkuBaHus B cpepe TpaHcHopTa.

88. Mexanusm cobmroieHns 3akoHoAaTeNnbcTBa Poccuiickoit deaepanuu o
MIPEIOCTaBICHUH YCIYT B MPOIECCe OOCTYKUBaHUS B cepe TpaHCIIOpTa.

89. Mexanu3m obecrieyeHUs] JTOKyMEHTOOOOpOTa B COOTBETCTBUH C
HOPMATHBHBIMH TPEOOBAHUSIMH B TIPOIIECCE OOCITY)KMBaHUS B chepe TpaHCIIOpTa.

90. MexanusMm coOmomeHnst TpeOoBaHMN Oe30macHOro 00CTyKHBaHUS,
OXpaHbl TPyJda W TEXHHWKU OE30MacHOCTH B TIpoIlecce OOCTy)XKUBaHUS B cdepe
TPaHCIIOPTA.

91. MexaHusM COOIIOJCHUS TIOJIOKEHUSI HOPMATHUBHO - TPABOBBIX aKTOB,
PETYJIMPYIONMINX OXpaHy TPYy/la U TEXHUKY O€30TaCHOCTH B TIPOIECCE OOCITYKUBAHHSI
B c(hepe TpaHcTopTa.

92. KJIHMEHTOOpHUEHTHUPOBAHHBIC TEXHOJIOTHH B CEPBHCHOM JCSITEILHOCTH Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJICHCTBUS C IIOTPEOUTEIISIMU, B TOM YHCIIC UHTCPHET-
MIPOJIBUKEHHUS YCIYT, B Mpoliecce 00CaykuBaHusl B chepe TpaHCIopTa.

93. MexaHm3m  pa3pabOTKA  CHCTEMBl  KJIMEHTCKUX  OTHOIICHWUH U
OpraHW3allid TIpollecca OOCTYXKWBaHUS TOTPEOUTENICH Ha OCHOBE MPUMEHEHUS
3aKOHOJIATEIBHBIX aKTOB W IMPABOBBIX HOPM B TIpoIlecce OOCTY)KHMBaHHS B cdepe
TpaHCTIOpTA.

94. MexaHu3M COBEPIICHCTBOBAHUS CHCTEMbI KIIMEHTCKHUX OTHOIICHHH B
CEPBHCHOM JCITEILHOCTH Ha TPAHCIIOPTE C MCITOJIb30BAHUEM HHTEPHET-TEXHOJIOTHIMA
B TIpoIIecce 0OCITYKUBAaHUS B cpepe TpaHCIIOpTA.

95. OCHOBBI TEOPETUIECCKUX 3HAHWU W MPAKTUYCCKUX MMPUEMOB YIIPABIICHUS
npoektamMu B cepe oOciykuBaHuUA B TIpoliecce OOCIyXuBaHus B cdepe
TPaHCIIOPTA.

96. MeTobI yIpaBJICHUS TYPUCTCKO-PEKPEAIIMOHHBIMH TTPOSKTAMH.
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97. MeTonpl IUIAHUPOBAHUST W MOHUTOPHHT JCSTEIHHOCTH CEPBUCHOM
KOMITaHUHU B MPOIIECCE OOCTYKUBAHUS B chepe TpaHCIopTa.

98. OcCHOBBI OpraHU3allMOHHO - YNPABJICHYECKON JAESATENBHOCTU IO
00ECIIEUEHHUI0 pealh3alliid TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPUSITHS
cepBHca B Iipoliecce 00cIykKuBaHus B chepe TpaHCcHopTa.

99. Mexanu3M BBIOOpA MaTepHAILHBIX PECYpPCOB, OOOpPYAOBaHUS IS
OCYIIECTBJICHUS IIpoliecca cepBuUca.

100. MexaHu3M NMpoOBENEHUS MIEPETOBOPOB C KIIMEHTAMU IO MPETEH3UOHHBIM
CllydassM ¥ METOJbI ONPEICICHUS MPUYUH BO3SHHUKHOBEHMS MPETEH3UM B IpoIEcce
oOciy>kuBaHUs B cepe TpaHCIOpTa.

101. Meronpl pa3pabOTKM W HWCIOIH30BAHUS TUIIOBBIX TEXHOJIOTHYECCKUX
MPOIIECCOB.

102. Mertoabl pOpMUPOBAHUS M BHEAPEHUS KOPIIOPATUBHBIX CTaHAAPTOB U
PErIaMeHTOB IMPOIIECCOB 0OCITYKMBAaHUA NMOTpeOUTENEH Ha TPAHCIIOPTE.

103. Meroapl B3aMMOJECHCTBUSI C KIMEHTAMH IO OpraHU3aIlllMH Ipoiiecca
oOcity>kMBaHUs OTpeduTeseil B cepe rocTenpuUMCTBa B Ipoliecce 00CTyKUBaHUS
B c(hepe TpaHcHopTa.

104. Meroapl pa3pabOTKM KOMIUIEKCA MEPOINPHUSATUNA MO COOIIOICHHUIO
TpeOOBaHMI MPOU3BOACTBEHHOMN MUCHIHUILIUHBI, TIO COOIOACHUIO TIPABUII M0 OXpaHEe
Tpyda M TOXapHOH O€30MacHOCTH MpH OCYIIECTBICHUH TEXHOJOTUYECKOTO
IpoIiecca B mpolecce 00caykuBaHus B chepe TpaHCIopTa.

105. Mexanusm  QopmupoBaHus  meled W 3amad  JIeATEILHOCTH
MOJIpa3iesIeHu i CePBUCHOM JIEATEIHHOCTH MPEANPHUATHSI.

106. MexaHu3M TpPUMEHEHHS METOJOB OpraHU3ANWNHM IUIAHUPOBAHHS U
MOHHUTOPHHTA JACSATEIBHOCTH CEPBUCHONW KOMITAHWHM B TPAHCIOPTHOW cdepe U B
chepe rocTenpuruMCTBa.

107. MexaHu3M opraHU3alliyd UX BHITIOJIHEHUS B TIpoliecce 00CTy>KUBaHUS B
cdepe TpaHcmopTa.

108. Meronpl BbIOOpa OPraHU3AIMOHHBIX pEUICHUN i1 (HOPMHUPOBAHUS
CEpPBUCHOM CUCTEMBI OOCITYXKHUBAaHUsI C UCIOJIb30BAHUEM METOJIOB OpraHU3allud U
YIPABJICHHUS] UMYIIIECTBEHHBIM a3POIMOPTOBBIM KOMIUIEKCOM U aKTUBAMHU CEPBHCHBIX
MPEANPUATHNA B MPOIIECCe OOCTYKUBaHUS B cpepe TpaHCIIOpTa.

109. AnropuT™M NOpUHSTHS OPraHU3AlMOHHBIX PEIICHWH 10 Pa3BUTHIO
KJIMCHTYPHBIX ~OTHOIICHWH TPEANPUATHS TPaHCHOPTHOM cdepsl U chepsl
rOCTENPUUMCTBA B TIpoliecce 00CIyKuBaHUs B cpepe TpaHcHopTa.

110. Mertoapl pa3pabOTKH KOMIUIEKCA MEpPONPUATHN MO0 OpTaHU3aINH,
TJIAHUPOBAHUIO ¥ MOHUTOPHUHTY NEATCIbHOCTH CEPBHCHOW KOMITAHMH U OOBEKTOB
aBUAIIMOHHON MH(PPACTPYKTYpHI B mporiecce 00CTyKuBaHus B chepe TpaHCIopTa.

111. Mexauuzm OpraHu3allMOHHOTO 00CITyKUBaHUS aBUAIIMOHHOM
UHOPACTPYKTYphl M OPraHU3allMOHHOTO OOecreueHusi IMpolecca CEepBUCHOIO
oOCITy’)KMBaHUSI B a’ponopTy M Ha OOpTy BO3AYIIHOIO CyJHa B Ipoliecce
oOcykuBaHus B chepe TpaHCIopTa.

112. MexaHu3M OpraHu3allid W TPOBEACHHUS MApPKETHUHTOBOTO aHaM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraX B adpomopTy U Ha OOPTY BO3MYIIHOTO CyJHA B
nporecce 00CyKUBaHUs B chepe TpaHCHOpTa.
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113. Meronpl cOopa akTyanpHOW wuHPOpMAIMU 00 YIAOBJICTBOPEHHOCTH
KJIMEHTOB B IEJSIX OpraHu3alli M MPOBEACHUS DKCHEPTU3bl U JUATHOCTUKH
00BEKTOB MPEANPUITHI CepBUCA.

114, Anroput™m pa3paboTKu cCHUCTeMBbl Habopa, OOy4YeHHsS U MOTHBAIUU
COTPYIHHUKOB CTPYKTYPHOTO MOJpa3felieHus] B Ipoliecce OOCIyKUBaHUS B cdepe
TpaHCIOopTa.

115. Meronpl opraHu3allid W YNPaBIEHUS HMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCAa W aKTHUBAaMHU CEPBUCHBIX MPEANPHUATHI B Tpoliecce oOCTyKUBAaHUS B
cdepe TpaHcIopTa.

116. Meronpl ompeneneHus Tmokasareneld A(PPEKTUBHOCTH NESITEILHOCTH
CTPYKTYpPHOTO TOJpa3AeiCHUs] MPEINpHUsITHl cepBHUCa B paMKax TPAHCIIOPTHOTO
KOMIUIEKCa B Mpoiiecce 00CTyKUBAHUSI.

117. MeTonapl OLEHKH CEPHE3HOCTH MOPOKIAEMBIX KOPPYIIMEH polieM U
yrpo3 g CTaOMJIBHOCTH M 0O€30MaCHOCTH COBPEMEHHOI'0 OOIIECTBa B Ipoliecce
oOcy>kuBaHus B chepe TpaHCIopTa.

118. Meronpl rocyaapCTBEHHOW aHTUKOPPYNIIMOHHOW MOJUTHUKU, B TOM
quclie B OTpaciieBOil cdepe B mporecce 00cIyKuBaHus B chepe TpaHcHopTa.

119. Metonpl BiaACHUS DKOHOMHUYECKOM W (PMHAHCOBOM TI'PAMOTHOCTH,
CYITHOCTh  pallMOHAJIBHOW  OpraHW3allid  XO3SMUCTBEHHOW  JIEATETHHOCTH B
COBpPEMEHHOM  00IecTBe, oOecnedyeHuss HHQPACTPYKTYpHOU TOANEPXKKH U
HKOHOMHYECKON 0€30MaCHOCTH B LENSIX CEPBUCHOIO OOCITYKMBaHUS MPEIPUATHI
TPAaHCIOPTHOM CQEpBHI.

120. Metoapl KOHOMHUYECKOTO OOOCHOBAHHS TMPHUHATHIX PEIICHUN, B TOM
yucie B MNPOPECCHOHAIBHOW JEATENbHOCTH, OOecreueHuss HHPPACTPYKTypHOU
MOJIICPKKA U SKOHOMHYECKON O€30MacHOCTH B LIETSX CEPBUCHOTO OOCTYKUBaHUS
NPEANPUATANA TPAHCTOPTHOM CEpBHI.

TunoBble NpakTUYeckue 3a1aHusl AJI51 NPOBeIeHUsT POMEKYTOUHOM
aTTecTalum (3aUera ¢ OLeHKOI)

1. OxapakTepu3yiTe OCHOBHbIE SKOHOMHUYECKHE MMOKA3aATEIIN.

2. Ilpumenute  MeTOJ  HAy4YHOW  aOCTpaKIUW,  JUATCKTUYECKUH,
SMIIUPUYECKUN METOJ, METOJ NPUUYMHHO-CIICACTBEHHOM CBSA3M U CTaTUCTUYECKUU
METOJI 3KOHOMHYECKOW HAYKH.

3. BBl NpoCTOM TpaKJJaHUH U HEAOBOJIBHBI MPUMEHAEMBIMUA TEXHOJIOTUSIMU
OpraHu3allid KOHTAKTHOM 30HBI NOpeanpuaTus cepBuca. (OxapakTtepusyiure
TEXHOJIOTUY OpPraHU3alNy KOHTAKTHOM 30HbI PEANPUSATHS CEPBUCA.

4. Bbl COTpPYIHHUK CEpPBHCHOW OpraHU3allMd ¥ HEIOBOJIBHBI IPOLECCOM
IUIAHUPOBAHUS  IIPOM3BOJCTBEHHO-XO3AMCTBEHHOM  JEATEIbHOCTH B  Bamen
opranuzanuu. [IpeanoxuTe MexaHu3m ITUBEPCUPUKAIINA CEPBUCHOMN JCATEIHHOCTH.

5. IlpoBenuTe aHaNU3 PA3IMYHBIX MOJAXOAOB K ONPEACIECHUIO KYJIbTYPhI IS
BBIPAOOTKH CBOCH TPayKJAHCKON MO3UIIUH.

6. OxapakrepusyiiTe oOIIEYeIOBEUECKUE MPUHIIUITBI HPABCTBEHHOCTH U UX
POJIb B KYJIBTYPE B MPOLIECCE BBICTPAUBAHUS OTHOLIEHUH B KOJUJIEKTUBE.

7. Bl TpyauTech B paMKax IPEANPUATHS CEPBHCA aBUATPAHCIIOPTHOM
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otpaciu. OxapakTepu3yiuTe MEXaHU3M CaMOOPTraHU3ALMKU U CaMO0Opa30BaHMUs.

8. Bbl 3aHMMaeTe ONpeeieHHYI0 JOKHOCTh B OPTaHU3AIMOHHOM CTPYKTYpe
npeanpusaTus cepsuca B cdepe Bo3ayurHoro TpaHcnopra. Kakum oOpazom Bei
OyzeTe UCHOJIb30BaTh OOIIEIPaBOBbIE 3HAHUS B CBOEW MpodecCHOHaTBHOM
NEeSATETbHOCTH.

9. Bbl 3aHUMaeTe JOMKHOCTh PYKOBOAMUTEINS MPEANPUSITHSI cepBUca B cepe
BO3JIYIIIHOTO  TpaHcmopTa. OxapakTepu3ylTe MpaBOBbIE METOAbl  3aIUTHI
IIPOU3BOJICTBEHHOI'O MEPCOHANIA U HACEIEHUS OT BO3MOKHBIX NOCIIEICTBUN aBapHil,
KatacTpod, CTUXUWHBIX OCICTBUM.

10. OxapakTepusyiiTe 3Tanbl pemeHus] KOHGIUKTHOW CUTYyallud B MpoIecce
CEPBHUCHOM JIEITEIbHOCTH.

11. Bl sBaseTech paOOTHUKOM KOHTAaKTHOW 30HBI MPEANPHSITHS CEpPBHCA.
OxapakTepu3yiTe KOHTAKTHYIO 30HY MPEATPUSITHS CEPBHCA.

12. Bamm TpynoBble 0OS3aHHOCTH MOAPA3yMEBAOT padOTy B KOHTAKTHOM
30He ¢ mnorpebuteneMm. Kakum o0pa3som Bbl Oynere B3auMMOJEHCTBOBATH C
KJIINEHTOM?

11. OxapaxTepu3yiiTe METOJbl OIpeAeNieHUs Kpyra 3ajad B Ipollecce
oOcy>kuBaHus B chepe TpaHCIopTa.

12. OxapakTepu3yiiTe MeXaHU3M BbBIOOpPA ONTHUMAIBHBIX  CIOCOOOB
pelieHus 3a1ad B paMKax MOCTaBIECHHOM eI, UCXO/s U3 JEHCTBYIONIUX MPABOBBIX
HOPM, UMEIOLIUXCSI PECYPCOB U OIFPAHMYEHUN B Ipoliecce OOCITyKUBAaHUS B cepe
TpaHCHIOpTa.

13. OxapakTepusyiTe alropuTM BEIOOpa ONTHMAJIBHBIX CIOCOOOB UX
pEIIeHMs, UCXOs W3 JEHCTBYIONIUX IPABOBBIX HOPM, HMMEIOIIUXCS PECYpCOB H
OTpaHUYCHUN B TIpoliecce o0CIyXKMBaHUs B cpepe TpaHcHopTa.

14. Oxapakrtepusyiite METOBI OCYILECTBIICHUS COLIMAJILHOTO
B3aMMOJICUCTBUS U peau3alliyi CBOCH POJIM B KOMAH/IE B MPOIIECCEe OOCITYKUBAHUS B
cdepe TpaHcmopTa.

15. OxapakTepu3yiiTe MEXaHU3M ONpPENCICHUS U peaTn3allii CBOeH POH B
KOMaHjIe B IIporiecce 00CIIyKuBaHUs B chepe TpaHCIopTa.

16. Oxapaxrepusyite MEXaHU3M oOecrieueHus COLIMATIbHOTO
B3aMMO/ICHCTBHS B MpoIecce 00CTYKUBAHUS B chepe TpaHCIopTa.

17. OxapaxTepu3yiTe METOJIbl OCYIIECTBICHUS ACIIOBONH KOMMYHUKAIIUH B
YCTHOM U MUCbMEHHOM (hopMmax B mpoliecce 00CIyKUBaHuUs B chepe TpaHCIopTa.

18. OxapakTepu3yiTe MEXaHW3M OCYIIECTBICHUS JIEIOBOH KOMMYHUKAITNH
B YCTHOM M NHUCbMEHHOW (opMax Ha ToCyJapcTBEHHOM s3bike Poccuiickoii
depnepaluu B rpolecce 00CIyKUBaHUA B cepe TpaHCIopTa.

19. OxapakTepu3ylTe MEXaHU3M OCYIIECTBICHUS JICTOBOM KOMMYHHMKAIIUU B
YCTHOM M THUCBhMEHHON (opMax Ha MHOCTpaHHOM (bIX) sI3bIKE (ax) B Mpoliecce
oOcykuBaHus B chepe TpaHCIopTa.

20.  Oxapakrtepusyite METO/IbI BOCIIPUSATHS MEXKKYJIbTYPHOTO
pazHooOpa3us 00IIecTBa B COMAIIBHO - HCTOPUYSCKOM, 3THUECKOM U (procodckom
KOHTEKCTaX B MPOIIecCce 0OCITyKUBaHUS B Chepe TpaHCIIopTa.

21. OxapakTepusyinTe MEXaHU3M IIPUMEHCHUS 0COOEHHOCTEMH
MEXKYJIbTYPHOTO pa3HooOpasusi o0miecTBa B Iporecce OOCTy>KHMBaHHS B cdepe
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TpaHCIIOPTA.

22.  Oxapakrepusyire MEXaHU3M perieHus POU3BOJICTBEHHBIX
KOH(DJIUKTOB ¢ y4eTOM OCOOCHHOCTEH MEXKYJIbTYPHOTO pazHOOOpa3us oOIiecTBa B
npoliecce 00cIyXKuBaHus B cpepe TpaHcHopTa.

23. OxapakTepuszylTe  METOJbl  YIpaBJICHUS  CBOMM  BPEMEHEM,
BBICTPAMBAHUSI U peaTU3alMi TPACKTOPUHM CAMOPA3BUTHS Ha OCHOBE NPHUHIIUIIOB
oOpa3oBaHUs B TEUEHUWE BCEW KU3HU B IIpolecce OOCIyXuBaHHS B cdepe
TpaHCIIOPTA.

24. OxapakTepu3yilTe MEXaHM3M  YIPaBJICHHUSA CBOMM  BpPEMEHEM,
dbopMupoBaHHE TPACKTOPUH CaMOpa3BUTHS B MpoIlecce OOCTyKHMBaHUA B cdepe
TpaHCIIOPTA.

25. OxapakTepu3ylTe MEXaHW3M peau3allii TPACKTOPUH CAaMOPa3BUTHS Ha
OCHOBE TIPHWHIIMIIOB caMooOpa3oBaHMUs B TIpoliecce OOCTyx)uBaHus B cdepe
TpaHCIOopTa.

26. OxapakTepusylTe METOJbl MOJACP>KKH JIOJDKHOTO YPOBHS (pU3nyecKom
MOJATOTOBJIIGHHOCTH  JJii  oOecleueHus  MOJIHOIEHHOM  COLUMaIbHOM U
npodecCHOHaNbHOM IESITEIbHOCTH B IIpoliecce 00CiIyXKuBaHus B chepe TpaHcHopTa.

27. OxapakTepuszyhTe METOAbl CO3JIaHUsA U TOJACPKKH Oe30MacHbIX
YCIIOBUM KU3HENEATEIbHOCTH, B TOM YHCIIE NMPU BO3HUKHOBEHUHM YPE3BBIYANMHBIX
CUTYallMi B MpoIecce 0OCTyKUBaHUS B cepe TpaHCIopTa.

28. OxapakTepu3ylTe MEXaHW3M peaju3aluk  Oe30IMAaCHBIX  YCJIOBHUH
KU3HEICATSILHOCTH, B TOM YHCIIC TIPU BO3HUKHOBEHUHW UPE3BBIYAHBIX CHUTYaIlUi B
npoiiecce 00CIyKuBaHus B chepe TpaHCIopTa.

29. OxapaktepusyiiTe MexaHu3Mm (HOpPMUPOBAHUS OE30MACHBIX YCIOBHIA
oOCITy)KMBHAMS IMACCAKUPOB, B TOM YHCJIC TPH BO3HUKHOBEHHWU YPE3BBIYANHBIX
CUTyallui B mpoliecce o0caykuBaHust B chepe TpaHCIopTa.

30. OxapakTepu3yiiTe  MEXaHM3M  OIpEACNICHUs  TNOTpeOHOCTH B
TEXHOJIOTUYECKUX HOBAIUAX M MHGOPMAIMOHHOM obecriedeHrr B cepe cepBuca B
nporecce 00cyKUBaHUs B chepe TpaHCHOpTa.

31. OxapakTepu3yiiTe MeEXaHU3M OCYIIECTBICHUS TIOMCKA U BHEIPCHUS
TEXHOJIOTUYECKNX HOBAIlMd W COBPEMEHHBIX MPOTPAMMHBIX TIPOIYKTOB B
CEpPBUCHYIO JEATEIBHOCTh OpraHu3allud B TMporecce oOcCTykuBaHUsi B cdepe
TpaHCIOpTAa.

32. OxapakTepu3yiTe MEXaHU3M HCIIOJIh30BAHUS TEXHOJIOTHYCCKUX HOBAITUH
U COBPEMEHHOTO TPOTPAMMHOTO OOECTIEUeHUs] B CEPBUCHOM NEATEIHHOCTH B
npoiiecce 00CiIykuBaHus B cepe TpaHCIopTa.

33. OxapakTepusyiTe MEXaHHW3M OMPEISICHUS TICJICH 1 3a1ad yIpaBiICHUS
CTPYKTYPHBIMH TIOJIpa3JICICHUSAMU TMPEANPHATHI chepsl CcepBUCa WM APYTHX
chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHHWE CEPBUCHOW MEATEIHHOCTH B
nporecce 00ciIyKuBaHus B cpepe TpaHcHopTa.

34. OxapakTepu3yiTe OCHOBHBIE METOABI W TPHUEMBI IUIAHUPOBAHUS,
OpraHW3allid, MOTHBAIMM ¥  KOOPAWHAIMHM  JCATEIBHOCTH  MPEANPUATAN
(mompaznenennii) chepsl cepBruca WM JIPYyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYILIECTBJICHUE CEPBUCHOM NEATEIBLHOCTH B Ipoliecce OoOCiIyXuBaHHUs B cdepe
TpaHCTIOpTA.
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35. Oxapaktepu3yiiTe MEXaHHU3M OCYILIECTBICHUS KOHTPOJS ACSITEIbHOCTU
npennpusITHii (moapasaeneHnii) chepbl cepBUca WM Apyrux cdepax, B KOTOPHIX
HEOOXOIMMO OCYIIIECTBICHUE CEPBUCHOMN JEATEIHLHOCTH B MPOIIECCe OOCTY KHBAHHSI
B cdepe TpaHCIopTa.

36. OxapakTepu3yiTe MeXaHH3M OpPTaHHU3AIMH OICHKH KadecTBa OKa3aHHS
CEPBHUCHBIX yCIyT Ha OCHOBE KJIMEHTOOPHUCHTHPOBAHHBIX TEXHOJOTHH B TpoOIECcCe
oOcyXuBaHUS B cepe TpaHCIOpTa.

37. OxapaktepuszyiTe MeEXaHH3M OOecCredeHus TpeOyeMoro KadecTBa
NPOIECCOB  OKa3aHWsl YCIYr B COOTBETCTBUM C  MEXKIYHApOAHBIMH |
HAI[MOHAJBHBIMU CTaHIaPTAMHU B Ipoliecce OOCTyKHUBaHUS B cepe TpaHCIIOpTa.

38. OxapakrepusyiTe MeXaHW3M OO€CIICUeHUS OKa3aHUs YCIyr B
COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B IIpoliecce OOCIYKMBaHHS B cdepe
TpaHCIIOPTA.

39. OxapaktepuzydWTe  METOJIbI  OCYIIECTBICHHUS  MAapPKETHUHIOBBIX
UCCIJIEJOBAaHUM phIHKA yCIyT, MOTUBALIMU NTOTPEOUTENEH U KOHKYPEHTOB B IIPOLIECCE
oOcy>kuBaHus B chepe TpaHCIopTa.

40. OxapaxTepusyiTe METOAbl MPOJBWKEHUS U TPOAAKU CEPBUCHOTO
IPOAYKTa, B TOM YHUCIIE C MMOMOIIBIO OH-JIAH M MHTEPHET TEXHOJOTUIl B Ipouecce
oOcity>kMBaHUs B cepe TpaHCIIOpTa.

41. OxapaxrtepusyiTe MexaHU3M (POPMHpPOBAHUS CHEIHAIN3UPOBAHHBIX
KaHaJIOB COBITa CEPBHUCHBIX MPOJIYKTOB U YCIyT B Ipoliecce 00CTyKUBaHUS B cdepe
TpaHCIIOPTA.

42. OxapakTepu3yure METO/IbI OIIpEAEIICHNUS, aHaJIn3a, OLICHKU
MIPOM3BOJICTBEHHO-O)KOHOMUYECKUX TIOKa3aTelnel B Tpoliecce OOCTYKMUBaHUS B
chepe TpaHcopTa.

43. OxapakTepusyiTe MeXaHU3M MPHHITHS YKOHOMHUYECKH 00OCHOBAHHBIX
yIpaBJICHUYECKUX PELICHU B mpoliecce 00CayKuBaHus B chepe TpaHCIopTa.

44, Oxapaktepusynte MEXaHU3M obecrieueHus HKOHOMHYECKOMN
3¢ (HEKTUBHOCTH CEPBUCHOU NIEATETLHOCTH MPEINIPUSATHS B MPOIIECCE OOCTYKUBAHUS
B c(hepe TpaHCcTOpTA.

45.  OxapakTepusyiiTe MEXaHM3M OCYLIECTBJICHHS MOWUCKA U MPUMEHEHMS
HEOOXOJUMOW HOPMATHUBHO-TIPABOBOW JOKYMEHTAlMM U JESATEJIbHOCTH B
n3OpanHoil mpodeccuoHanbHOM cdepe B mporecce oOcHykuBaHUST B cdepe
TpaHCIIOPTA.

46. OxapakTepusyiiTe = MeXaHW3M  COOJIOACHHWS  3aKOHOJATeIhCTBA
Poccuiickoit denepanuun 0 MpeAoCTaBI€HUN YCIYr B Ipolecce OOCTyKMBAHHS B
chepe TpaHcopTa.

47. OxapakTepuzyiWTe MEXaHU3M OO0ecCnedyeHus JOKyMEHTOoOOpoTa B
COOTBETCTBHH C HOPMATUBHBIMU TPEOOBAHUSIMH B TIPOIIECCE 0OCITyKUBaHUs B cepe
TpaHCIIOPTA.

48. OxapaktepuszyiTe MEXaHH3M COONIOACHUS TpeOoBaHUI Oe€30MacHOTO
oOCTy>KWBaHUS, OXPaHbI TPYJa U TEXHUKH O€30MaCHOCTH B MPOIIECCE OOCTYKUBAHUS
B c(hepe TpaHcTHopTa.
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49. OxapakTepuzylWTe MEXaHW3M COOJOJICHUS TOJOXKEHHUS HOPMATHUBHO -
MPaBOBBIX AaKTOB, PETYJIUPYIONIMX OXpaHy Tpyla U TEXHUKY O€30MacHOCTH B
npoliecce 00cIyXKuBaHus B cpepe TpaHCcHopTa.

50. OxapaktepuszyiTe  KIMEHTOOPUEHTUPOBAHHBIE  TEXHOJIIOTMH B
CEpPBUCHOM JEATEIBHOCTH HA TPAHCIOPTE B YCIOBUSX B3aUMOJICUCTBUS C
NOTpeOUTENSIMU, B TOM YHCJIE€ WHTEPHET-TIPOJBMXKEHHUS YCIyr, B Ipoliecce
oOcy>kuBaHus B chepe TpaHCIopTa.

51. OxapakTtepu3yiTe MeEXaHU3M pa3pabOTKH CHUCTEMBl  KJIMEHTCKUX
OTHOIIIEHWH W OpTaHM3allMU Ipolecca OOCIy)XHBaHHUS MOTpeOuTeNel Ha OCHOBE
NPUMEHEHHUS 3aKOHOJATEJIbHBIX AaKTOB M TMPaBOBBIX HOPM B  TpoIlecce
oOciy>kuBaHUs B cepe TpaHCIIopTa.

52.  Oxapakrtepusyire MEXaHHU3M COBEpPIIICHCTBOBAHUS CHUCTEMBI
KJIMEHTCKAX OTHOUIEHWM B CEPBUCHOM JEATEIBHOCTH Ha TPAHCIOPTE C
UCIIOJIb30BAaHUEM HWHTEPHET-TEXHOJIOTH B TMpolecce OOCITyXuBaHUS B cdepe
TpaHCIOpTa.

53. OxapakTepu3yilTe NPAKTUYECKHUE IPUEMBI YINPaBICHHUS TPOECKTaMU B
cdepe oOcayKUBaHUS B IpoLiecce 00CTyKUBaHUS B chepe TpaHCHIOpTa.

54. OxapakTepu3ylTe METOJIbl YMPABICHUS TYPUCTCKO-PEKPEAIMOHHBIMU
IPOEKTaMHU.

55. OxapakTepu3yiTe METObl TIIAHUPOBAHUSI U MOHUTOPUHT JIESITEILHOCTH
CEpBHUCHOW KOMIIaHUH B IIpoliecce 00cyKUBaHus B cpepe TpaHCHopTa.

56. OxapakTepusyiTe OpraHHU3alMOHHO — YIPABICHYCCKYIO JCITCIBHOCTD
10 O00ECNEUYCHUIO pean3allii TYPUCTCKO-PEKPEAIIMOHHBIX MPOEKTOB MPEITPHITHS
cepBHca B Iipolecce 00cyKUBaHus B chpepe TpaHCHOopTa.

57. OxapakTepuzydTe MEXaHHU3M BbIOOpAa MaTe€pUAIbHBIX PECYPCOB,
00OpyIOBaHUS JIsl OCYIIECTBICHUS MpoIlecca CepBuca.

58. OxapaktepusyiTe MEXaHHU3M IPOBEJCHUS MEPETOBOPOB C KIMEHTAMU
M0 TMPETEH3HOHHBIM CIIy4asiM M METOJbl ONpEeNeNeHUs TPUYUH BO3HUKHOBECHHUS
MIPETEH3UH B MpoIecce 00CTyKMBaHUA B chepe TpaHCIopTa.

59. OxapaktepusyiTe METOIbI Pa3pabOTKU M HCIOIB30BAHUS THIIOBBIX
TEXHOJIOTMUECKHUX MPOIIECCOB.

60. Oxapakrepusyire METO/IbI dbopmupoBaHUs u BHEJIPECHHUS
KOPIOPAaTUBHBIX ~ CTAaHAApPTOB M  PErJIAMEHTOB  TPOIECCOB  OOCITYXKUBaHUS
NoTpeOUTENIeH Ha TPAHCTIOPTE.

61. OxapakTepusylTe METOIBI B3aWMOJICHCTBHS C KJIMCHTAMH  II0
OpraHu3aIy Mpolecca OOCTyKHBaHUS MOTpeduTeNneil B cepe roCTeNnpUuUMCTBA B
npoiiecce 00CIyKuBaHus B chepe TpaHCIopTa.

62. OxapakrepusyiiTe MeTOIbl pa3pabOTKU KOMILIEKCAa MEPOIPUSTUH IO
cOOJIIOICHUIO TPEOOBAHUM MPOU3BOJCTBEHHON JUCIUILUIMHBI, IO COOJIFOACHUIO
npaBui IO OXpaHe TpyJla U TOXKapHOW OE30MacHOCTH TMPHU OCYIICCTBICHUU
TEXHOJOTMUYECKOro Ipolecca B rpoiiecce o0CayKUBaHus B chepe TpaHCIopTa.

63. OxapaktepusyiiTe MexaHuU3M (opMupoBaHus 1eled W 3a7ad
JeSITEIbHOCTH MO/IPa3/IeICHUN CEPBUCHOM 1€ATEIbHOCTH NPEANIPUATHUS.
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64. OxapakTtepusyiiTe MeXaHU3M MPUMEHEHHUS METOJ0B OpraHH3aIUH
IUIAHUPOBAHUSI W MOHHUTOPUHTA  JEATEIBHOCTH CEPBUCHOM KOMIIAHUU B
TPaHCIIOPTHOH cdepe U B chepe rocTenpruruMcTBa.

65. OxapakTepusyiiTe MEXaHU3M OpPraHU3allMi UX BBHITIOJHEHHUS B MpoIiecce
oOcy>kuBaHus B cepe TpaHCIopTa.

66. OxapakTepusyiiTe METOAbl BHIOOpAa OpPraHU3AIMOHHBIX PEIICHUN s
dbopMHUpOBaHUS CEPBUCHOM CUCTEMBI OOCTY>KMBAHHUS C HMCIOJIb30BAHHEM METOJOB
OpraHu3allid M YINPAaBIECHUS HMYIIECTBEHHBIM a3pONOPTOBBIM KOMIUJIEKCOM U
aKTUBaMU CEpPBUCHBIX MPEANPUATHH B TMpolecce oOcCIyXuBaHus B cdepe
TpaHCHIOpTAa.

67. OxapakTepusyiTe aJITOPUTM IMPUHATHS OPTaHU3AMOHHBIX PEIICHUN 110
Pa3BUTHIO KJIUEHTYPHBIX OTHOIIEHUH MPEINPHUATHS TPAHCHIOPTHOM cdepbl U chepbl
TOCTEIPUUMCTBA B TIpoIiecce 00CTyKUBaHUS B chepe TpaHCIIOPTa.

68. OxapakTepusyiiTe METOJbl pa3pabOTKU KOMILJIEKCA MEpPONPUSITHI IO
OpraHu3alliy, IJIAHKUPOBAHUIO K MOHUTOPUHTY JIEATEILHOCTH CEPBUCHON KOMITAaHUU
U OOBEKTOB aBUAIIMOHHON MH(PACTPyKTypbl B Ipolecce OOCIyXUBaHUs B cdepe
TpaHCIOPTA.

69. OxapakTepuzyiTe MEXaHU3M OPTraHU3AIMOHHOTO  OOCITYKHMBaHUS
aBUALIMOHHOW HHQPPACTPYKTYphl M OPraHU3AIMOHHOIO OOecleueHus: mpolecca
CEpBHUCHOTO OOCITYKMBaHHs B a3pONOPTY U Ha OOPTY BO3JYIIHOTO CyJHA B IpoOIecce
oOcykuBaHus B cepe TpaHCIopTa.

70. OxapakTepusyuTe MEXaHU3M OpraHu3aluu 151 MPOBEACHUSA
MapKETUHIOBOI0 aHaJIh3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poONoOpTy M Ha
OOpTYy BO3ZIYIITHOTO Cy/AHA B Mpolecce 00CTyKUuBaHus B cepe TpaHCIIopTa.

71. OxapaktepusyiiTe MeTOAbl cOOpa akTyajdbHOW HHPOpMau 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B LEJSX OPraHU3alMK U TPOBEICHUS SKCIEPTU3bI U
JTMArHOCTUKHU OOBEKTOB MPEANPHUATHI CEpBHUCA.

72. OxapakTepusyiTe aqropuT™ pazpaboTKU CUCTEMbl HAOOpa, OOYUYECHHS U
MOTHBAallUd  COTPYAHUKOB  CTPYKTYpHOTO  NOJpa3JeiIeHuss B  Ipouecce
oOcy>kuBaHus B chepe TpaHCIopTa.

73. OxapakTepuszyiTe METOAbl OpPraHU3aAlMU U YIPABICHUS UMYIIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA M aKTHMBAMHU CEPBUCHBIX NPEANPHUITUN B MpOLEcCe
oOciy>kuBaHus B chepe TpaHCIopTa.

74. OxapakTepu3yilTe METOMbI OINpeesieHUus okaszarenen 3p(HEeKTUBHOCTH
JEATEIbHOCTH CTPYKTYPHOTO TOJApA3JENCHUsl MNPEINpUsTUN cepBHUCAa B paMKax
TPaHCIOPTHOTO KOMILIEKCa B MPOLIECCe OOCTYKUBAHUS.

75. OxapakTepu3yiTe METOJbl OLIEHKH CEPhE3HOCTH MOPOXKIAAEMBIX
Koppynuuen npobiieM U yrpo3 A CTaOUIBHOCTH U O€30MaCHOCTH COBPEMEHHOIO
oO1IecTBa B Impoliecce 00CiyXKUBaHus B cpepe TpaHCopTa.

76. OxapakTepuszylTe METOAbl TOCYJAPCTBCHHOW aHTHKOPPYMIIMOHHON
MOJIUTUKHU, B TOM 4YHCJIE B OTpacieBoi cepe B mpolecce o0CayKuBaHus B cepe
TpaHCIIOpTA.

/7. OxapakTepu3ylTe METONbI BIAJCHUS SKOHOMUYECKON M (hMHAHCOBOM
IPaMOTHOCTH,  CYIIHOCTh  pAalMOHAJbHOW  OpPraHU3aluu  XO3SIMCTBEHHOU
JESATETLHOCTH B COBPEMEHHOM OOIIecTBe, obecmneueHus HHPPACTPYKTYpPHOU
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MOJJICP)KKHA U SKOHOMHUYECKOW 0€30MacCHOCTH B IESAX CEPBUCHOTO OOCITY>KMBAHUS
NPEANPUATAN TPAHCIIOPTHOM Chephl.

78.  OxapakTepusyiTe METOAbl SKOHOMHUYECKOTO OOOCHOBAHUS MPHUHSITHIX
peuieHuii, B TOM uHclie B MNpodhecCUOHATBHOM JIeITeNbHOCTH, olecreueHus
UHOPACTPYKTYPHOU TOMJEPKKA M HKOHOMHYECKOM O€e30ImacHOCTH B IENX
CEPBUCHOTO OOCITYKMBaHUSI MPEIIPUATHI TPAaHCIIOPTHOU CHEpHI.

10  Y4yeOHO-MeTOAMYeCKOe W  HH(OPMAIMOHHOEe  oO0ecreyeHUe
MPOM3BOACTBEHHOM (IPeIIMITIOMHON) NPAKTHKH

a) OcHOBHas nuTEpaTypa:

1 Koponera E.A. CepBucosorusi. Texctsl gekuuid: Yue0. noco0. A1 By30B.
Pexom. YMO [anektponnsrii pecypc, Teker]. U.1 / E. A. Koponesa, B. C. I1ammuH. -
CIIo.: I'VT'A, 2016. — 184 ¢. KomnuecTtBo 3K3.: 20.

2 JleemmHa O.H. CepBucHasi JeATeJbHOCTB: Y4eO. moco0. s BY30B.
Honym. YMO [Tekct] / O. H. Jlepmuna, A. A. Ilsetkos. - CII6.: I'VIT'A, 2017. -
120c. KomnuecTBo 3K3.: 60.

3 CoumoJiorusi ¥ TCHUX0JIOTUSI YNPaBJeHUsl B cepBuce: MeToj.yka3. 1o
U3YYEHUIO Kypca, IporpaMma, IJIaHbl MpakTH4eckux 3ausaTtuid. s cryaenToB 'O u

3@ [Tekcr] / Kazak B.B., coct. - CII6.: I'VT'A, 2015. - 18c. KonuuectBo 3k3.: 50
IIIT.

0) JOMOTHUTEIbHAS JIUTEepaTypa:

4 Kunpuo, E. H. DkoHomMHKa M ynpaBiieHue couuajibHOu cdepoi
[DnexTponnsbIil pecypc] : yueonuk / E.H. Xunsios, E.B. Eropos ; nox pen. E.H.
Kunbnoa, E.B. EropoBa. — DnekTpoH. naH. — Mocksa : [lamkos u K, 2015. —
496 C. — ISBN 978-5-394-02423-8 - Pexum JIOCTyTIA:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ 2kpaHa. CBOOOIHBII
nocryn (nara ooparienus 10.01.2018)

5 Komapos, H.M. YVYmnpapienue kadecTBOM H HUHpacTpyKTypa
NpeaNpusaTHl cepBUCca ObITOBOI M O(PMCHON TeXHUMKH [DIJIEKTPOHHBIN pecypc] :
yuebHoe nocodue / H.M. Komapos, T.M. 3BopeikuHa, A.B. Makcumos, JI.B.
Cymsunaa. — DnekTpoH. 1aH. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 - Pexxum mocrtyma: https://e.lanbook.com/reader/book/13809/#1
. — 3arJ. ¢ ’kpaHa. cBo0oiHbIN gocTyn (nata oopamenus 10.01.2018)

6 Opranu3anus U IVIAHUPOBAHME J1EATEJILHOCTH NMPeANPUITHH cepBuUca:
Metoa. yka3. MO U3YYEHUIO NUCHUIUIMHBI U TUIAaHBl CEMHHAPCKUX 3aHATHil. Jlis
ctyneHToB ['®d, K® u 3® [snekrponHbIi pecypc, Tekct]| / Jlemmua O.H.,
Komenesa T.H. - CI16.: T'YT'A, 2014. - 37¢c. KonnuecTBo sk3eMIuisipoB 50.

B) IMEpeueHb pecypcoB HHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CEeTH
«HTepHeT:

7 ObC JIAHb — Koaneknus «/lejioBasi JuTepaTypa» H31aTeJbCTBA
AabnuHa [ladaumep, a Takke KIACCUYECKHE TPYIbI MO UcTOpuu, (riocoduw,
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https://e.lanbook.com/reader/book/13809/#1

COIMOJIOTUH, DJKOHOMHKE, TMpaBy, TICHUXOJIOTHU H Jp. - PexuMm pocryna:
http://e.lanbook.com. — 3ara. ¢ skpana. - SI3. pyc., aHnL (mara oOpalleHus:
10.01.2018)

8 HOb ELIBRARY — kpynHeimuii poccuiickuii m”HGOPMAIIMOHHBIN MOpTal
cTaTel M MOJHBIX TEKCTOB - Peskum moctyma: http://elibrary.ru Jloctyn ¢cBOOOIHBIA.
- 3aru1. ¢ ’Kpana. - S3. pyc., anri. (gata oopamenus: 10.01.2018)

9 Poccuiickasi rocyiapcTBeHHasi OuOJamMoTeka [DIEKTpOHHBIN pecypc]| /
Lentp unpopm. Texnonoruii PI'b; pen. Bnacenko T. B.; Web-mactep Kosznosa H.B.
- DnekTpoH. AaH. - M.: Poc. roc. 6-ka, 1997- . - Pexxum moctyma: http://www.rsl.ru,
CBOOOHBIN. - 3ary1. ¢ 9KkpaHa. - 3. pyc., anri. (mara oopamenus: 10.01.2018).

10 Koncyabrant Ilawc [DnexTpoHHBI pecypc]: odUUMATbHBIA CalT
komrmannu Koncymerant [lmoc. — Pexxum poctyma: http://www.consultant.ru/
cBOOOIHBIN (maTa oopamenus: 10.01.2018).

11 MarepuajibHO-TeXHUYECKAs 0a3a NPOM3BOJACTBEHHOM
(MpeAIUIIOMHON) PAKTUKHU

Jis  obecrieueHuss MPOU3BOJACTBEHHOM  (HMPEIAMIIOMHOM)  IPAKTHKU
MaTepUaIbHO-TEXHUYECKUMU PECYPCAMU  HCIIOJIB3YETCS  y4eOHO-METOAMYECKUN
kabunet kadeapsr Ne 2 CIIOI'Y I'A (aymutopus 322), aynutopuu 317, 452a, 319,
00OpyIOBaHHBIE Ul MPOBEIEHUS MPAKTHUECKUX PAOOT CpPEeACTBAMU OPTTEXHUKH,
KOMITBIOTEPAMH C BBIX0J0M B MIHTEpHET. KOMIIBIOTEPHBIN KJ1acc, OPrTEXHUKA (BCE —
B CTaHJApTHOM KOMIUJICKTAMU JII CaMOCTOSATEIbHONW paboThl); AOCTYN K CETH
HNuTepHeT (BO BpeMs CaMOCTOSITENbHOM padOThI).

Mecta npoBefeHUs MOPOU3BOJACTBEHHOW (IIPEAAMIUIOMHON) MPaKTHKU
CTYJEHTOB BKIIIOYAIOT B c€0s TPaHCHOPTHbIE KOMIAHUHM B c(epe BO3IYIIHOIO
TPaHCIOPTAa;  TOCTUHHUIIBI; TYPUCTCKHME  OpraHU3aluy;  MPOU3BOJCTBEHHBIE
CEpBHUCHBIE OpTraHU3ALMH; MPEIIPUITHS MO0 OPraHU3alUKA OOIIECTBEHHOTO MUTAHUS
MaCCA)KUPOB; OpraHM3alvy, OCYUIECTBISAIOIIME NEPEBO3KY Tpy3oB no PO, CHI,
BKJIFOYAsl MEXIYHApPOJHBIE IEPEBO3KM W OKa3aHUE JIPYTUX CEPBUCHBIX YCIYr B
a’ponopTy, a TAKXKE CTPYKTYPHBIE MOAPAa3AEICHUS YHUBEPCUTETA.
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IIporpamMma IPOM3BOACTBEHHOM (MIPEAAUILIOMHON) NPAKTHKHA COCTABICHA B
cootBeTcTBUH ¢ TpeboBanusamMu @I'OC BO mno Hampasienuio noarotosku 43.03.01
«CepBHucH.

[Iporpamma paccMoTpeHa M yTBepkIeHa Ha 3acemanud Kadeapsr Ne 2
«ConuanbHo-5KOHOMUYECKUX TUCIUILIINH U CEPBUCA»

«A0» a7 2031 ronma, mpotokon Ne £ '

Pa3zpaboTunku:

K.C.H. W buprokoBa A.B.

(yuenas cmenens, yuenoe 36anue, Qamunus u UHUYUALLL abomyukos)
JI.3.H., JIOIIEHT ’ & Komenesa T.H.

-(yuenas cmenens, yuenoe 36anue, amunus u unuyuanst paspabomuuxoe)

3aBepyromuil kadcapoit Ne 2 «ConmanbHO-IKOHOMHYECKUX JHCIHUILINH U

CCpBHUCaA»

JI.9.H., TOIEHT Komenesa T.H.

-(yuenas cmenenv, yuenoe 36anue, pamunus u uHuyUAnL paspabomuuKos)

IIporpamma coriacoBana: Pykosogurens OITOIT

I1.3.H., JOIIEHT ~ 2= Komenera T.H.

«(yuenas cmenens, yuenoe 36anue, Gamunus u uHuYUAN Paspabomyukos)

IIporpamMma paccMoTpeHa 1 0JJ00peHa Ha 3aceJaHuH Y 4eOHO-METOIUIECKOT0
COBETa YHHUBEPCUTETA «Z2» (09 20/Z{ rona, mpotokoa Ne 1 .
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