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1 Iletn npoU3BOACTBEHHOM (CEpBUCHOM) IPaKTUKH

I{enb OCBOEHMS JUCIMILIMHEL «[IpOM3BOICTBEHHAs (CEPBUCHAs) NMPAKTHKA)
SBIISETCS NPHOGpeTerre MPOdECCHOHAIBHBIX YMEHHH U OMBITa NPO(ECCHOHATEHOH
NEATENbHOCTMY B CepBUCHON OpraHM3alllyl Ha TpaHCIopTe, NPHOOpeTeHHE
npo)eCCHOHANBHBIX ~ HABBIKOB,  OBJA[CHHE  COPBHCHBIMH  OlEpalMiMHM U
TeXHOJNOTHSIMY,  HEoOXoAuMbIMH  JUIi  (OPMUpPOBaHHS  YHUBEPCAIBHBIX,
06IIeTIPOdeCCHOHABHBIX 1 IIPO(ECCHOHAIBHBIX KOMIETSHIMH Y obydarommxcs.

2 3agayuH NPOU3BOICTBEHHOI (CepBHCHOI) MPAKTHKH

3amadaMy IPOU3BOJICTBEHHON (CepBUCHOMN) IPAKTUKHU SBIAIOTCS:

— M3yUeHHe OIBITa paGOTHl COOTBETCTBYIOLIEH CEPBUCHOM OpraHU3aliy
B chepe BO3YLIHOIO TPAHCIIOPTA, O3HAKOMICHHE C TIPAKTHYCCKUM IPUMCHEHHEM
neiictBust  DefiepanbHOro 3aKOHOJAATENBCTBA U CTaHIAPTOB, pEryNUPYIOIMUX
JeATeNbHOCTS B cepe cepBHCa Ha BO3TYIIHOM TPAaHCIIOPTE;

— dbopMHpOBaHHe YMEHHT U HABBIKOB 110 MPUMCHEHHIO MCTO/IOB IIOHCKA,
KPUTHUECKOTO aHanusa M CHHTe3a MHGOpMaluu B IPOLECCe OpraHu3alMy
0GCIly)KMBaHHUS B CEPBHCHBIX OpraHM3allisX Ha TPAHCIOpTe, B TOM HHCIE HA
BO3AYLIHOM TPAHCIOPTe; OBJAJCHHE MEXaHW3MOM CHUCTEMHOTO IOIXoAa IJA
pellleHHs. TOCTaBIEHHBIX 3ajad B MpOIecce OpraHu3alliu o0OcnyXvBaHUS B
CEPBHCHAIX OPTaHU3aliIX HA TPAHCIIOPTE, B TOM YUCIIE Ha BO3AYIIHOM TPaHCIIOPTE;
OBIaJeHre MEXaHM3MOM IpHMEHEHHs CHCTEMHOro MOAXOoAa Mg  PEINCHH
OCTABJICHHBIX 3amad B MPOILECCE OpraHM3aluu OOCIYy)XHBaHHMA B CEPBHUCHBIX
OpTaHM3aIUsX Ha TPAHCIIOPTE, B TOM YHCJIe HA BO3AYIIHOM TPaHCIIOPTE;

—  ¢opMupoBaHME YMEHHMH W HaBBIKOB 10 MpPUMCHEHMIO METONOB
onpesieleHus Kpyra 3ajiad B IPOLECCe OpraHu3aliy 00CIIy>KIBaHUS B CEPBUCHBIX
OpraHM3aliAX Ha TPAHCIIOPTe, B TOM YHCIE HA BO3AYIIHOM TPAHCIIOPTE; OBJIaJICHUE
MeXaHM3MOM BBHIOOpa ONTMMAIBHBIX CINOCOOOB pelleHMs 3aqai B paMKax
[TOCTaBJICHHON LIeN¥, MCXOAA U3 JEHCTBYIOIIMX TPABOBBIX HOPM, HMCIOIIMXCH
pecypcoB ¥ OrpaHMYeHHMH B IIPOLECCE OpraHu3aly 00CIly>KUBaHUSA B CEPBHUCHBIX
OpraHM3aIUAX Ha TPAHCIIOPTE, B TOM YKCNIE HA BO3/YIIHOM TPAHCIIOPTE, OBJIaJICHUE
aNTOPHTMOM BHIOOpA  ONTHUMANbLHBIX Croco00B HX PpEILICHHUs, UCXOAsS U3
IeHCTBYIOIMX PaBOBEIX HOPM, UMEIOIIUXCS PECYPCOB 1 OrpaHUYeHUH B IpoIIEcce
opraHu3auu oGCILy)XHBAHAS B CEPBHCHBIX OPTaHM3ALMIX HA TPAHCIOPTC, B TOM
yuciie Ha BO3AYIITHOM TPAHCIIOPTE;

— (QopMHpOBaHHEe YMEHHH ¥ HaBBIKOB IO TPUMCHCHMIO MEIOAOB
OCYILIECTBIEHMST COLHMAJIBHOrO B3aUMOJCHCTBHA M pealu3aluu cBOEH poiad B
KOMAHJIe B MPOIECCcE OPraHH3alliy OOCIy)KHBAHUS B CEPBACHBIX OpraHM3allsiX Ha
TPaHCIIOPTE, B TOM HHCJE Ha BO3AYIIHOM TPAHCIOPTE; OBIA/ICHUC MEXaHU3MOM
oIpeJieNieBrs. U pealn3allii CBOGH pPONH B KOMaHAE B IPOLECCe opraHu3alyy
06CIIyX¥BaHUA B CEPBHCHBIX OpraHu3aliX Ha TPAHCIOPTE, B TOM HHCIC HA
BO3ZYIIHOM TPAHCIIOPTE; OBIAJCHHE MEXaHU3MOM obeclieueHus COLUAIBHOIO



B3aMMOMEHCTBAS B IPOLECCEe OpraHW3alMy OOCIY)XHUBaHUS B CEPBHCHBIX
OpraHU3alUsX Ha TPAHCIIOPTE, B TOM YKCIIe Ha BO3AYIIHOM TPAHCIIOPTE;

— ¢opMHupoBaHHe YMEHMH ¥ HaBBHIKOB IO TNPUMEHEHHIO METOJO0B
OCYILIECTBIEHHs [eIOBON KOMMYHHMKAIUd B YCTHOH H OUChMEHHON (opMax B
IIpOIIecCce OPraHu3aliy 00CTy)XKMBAHHUS B CCPBUCHBIX OPraHM3AlNsX Ha TPAaHCIOPTE,
B TOM YHcJe Ha BO3LYLIHOM TPAHCIOPTE, OBNANCHNE MEXaHU3MOM OCYINCCTBICHUA
IeOBOH KOMMYHHKAIIMM B YCTHOM ¥ IMCBMEHHOU (opMax Ha roCyAdpCTBEHHOM
s3eike  Poccuitckoit Mefepalldd B MpOLleCCe OPraHU3AlUMU  OOCIyXHBAHHA B
CEpBUCHBIX OpraHU3aIUAX Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3IYIIHOM TPAHCIIOPTE;
OBIIaJICHAE MEXAHU3MOM OCYILISCTBICHMA [EeJIOBOM KOMMYHHMKAllMd B YCTHOHN M
MHCHMEHHOM (GOpMax Ha MHOCTpaHHOM (BIX) A3bIKe (aX) B NPOLECCE OpraHU3aALUK
0OCIIy)XKHBaHUS B CEPBUCHBIX OpPraHM3alliAX Ha TPAHCIOpTe, B TOM HHCIC Ha
BO3/IyIIIHOM TPAHCIIOPTE;

— (hopMHpOBaHHKe YMEHUI M HABBIKOB 110 IIPUMEHEHUIO METOZIOB BOCIIPUATHA
MeXKYIbTYpHOTO pasHooOpasus oflectBa B COLMANBHO - MCTOPHHYECKOM,
STHYECKOM K QHIOCOPCKOM KOHTEKCTaX B IIPOLECCE OpTaHu3aliy o0cIyXABaHHUsA B
CepBUCHBIX OPTaHU3allisAX Ha TPAHCIIOPTE, B TOM YUCIIC Ha BO3/yIIIHOM TPaHCIHIOPTE,
OBNAJeHAE  MCXaHW3MOM  IIPMMEHEHHs  OCOOCHHOCTEH  MEXKYIBTYPHOIO
pasHooOpasus obiecTBa B Hpolecce OpraHHU3allly o0CIy>XKUBaHUsI B CEPBHUCHBIX
OpraHM3alMsAX HA TPAHCIIOPTE, B TOM YHCJIE HA BO3JYIIHOM TPaHCIIOPTE; OBJIaJICHUE
MEXaHU3MOM DEIIeHNs POM3BOCTBEHHBIX KOH(IMKTOB C y4eTOM 0COOEHHOCTEH
MEXKyJIBTypPHOTO  pa3HooOpasus obmecTsa B Ipolecce  OpraHu3aluu
06CIyKMBaHUs B CEPBHCHBIX OpraHM3alMAX Ha TPaHCHopTe, B TOM HHCIC Ha
BO3YIITHOM TPaHCIIOPTE;

— (OpMHPOBaHKE YMEHUHA U HABBIKOB IO NPUMCHEHHIIO METO/OB yIpaBIeHUA
CBOMM BpEMEHEM, BBICTPaWMBAHHS M pealu3allid TPacKTOpUH camMOpa3BUTHS Ha
OCHOBE IPHHIMIIOB 00pa30BaHUs B TEUECHME Bcell )KM3HM B IpOIEcCe OpraHu3aluu
o6CIIy)KUBaHUsg B CEPBUCHBIX OpPraHM3alUsX Ha TPaHCIOPTE, B TOM yucie Ha
BO3JyITHOM TPAHCIIOPTE; OBJAJCHUE MEXaHW3MOM YNpPaBICHUT CBOUM BPEMEHEM,
dbopMupoBaHHE ~ TPAeKTOpHM  CaMOpa3sBUTUS B IpOLECCe opraHu3aliu
oGCIlyXKUBaHUs B CEPBHCHBIX OpraHM3allMAX Ha TPaHCHOpTE, B TOM gucie Ha
BO3JIyIIHOM TPAHCIOpTe; OBNAJEHHE MEXAHU3MOM  peAH3ATH TpPaeKTOpUH
caMOpasBUTHA HAa OCHOBE IIPUHIUIIOB caMo00pa30oBaHUs B MpPOIlECCe OpraHu3aun
06GCIy)KUBAHUS B CEPBHCHBIX OpPraHM3alMAX Ha TPaHCIOPTE, B TOM ypcie Ha
BO3YILIHOM TPaHCIIOPTE;

— (hOpMUpPOBaHKEe YMEHMH ¥ HABBIKOB 110 MIPUMEHCHUIO METOJIOB O ICPKKHU
JIOJKHOTO YPOBHSI (GU3MIECKOH MTOATOTOBICHHOCTH JUIA obecIiedeHus MOTHOICHHOM
COMUANBHOM ¥ HNPOGECCHOHANBHON IEATENBHOCTH B TIPOLECCSe OpraHusallui
OBGCIYKMBaHUsl B CEPBUCHBIX OpraHM3allHAX Ia TPAaHCIOPTE, B 1TOM yyciae Ha
BO3/YLIHOM TPaHCIIOPTE; OBJAJeHHe MEXaHM3MOM IOAACPXKKHM HOJDKHOTO ypOBHA
(usnueckolf MOATOTOBICHHOCTH IS obecrieueHys] MOJNHOIIEHHOW COLMANBHOM U
npodeCCHOHANBHON JIEATENBHOCTH B MPOLECce OpraHu3allii oOcayXuBaHus B
CEpBUCHBIX OPTaHM3aIMAX Ha TPAHCIIOPTE, B TOM 1HCIIC Ha BO3AYIIHOM TPaHCIIOPTE;
OBJIajIeHe MEXaHH3MOM peaM3allid MOAJEPKKH JO/DKHOIO ypOBHA bu3znyIecKou
MOATOTOBIEHHOCTH  JUIi  obecrevyeHus MOTHOLIEHHOR  COIManpHOH |
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podecCHOHATEHON JIeATENBHOCTA B IPOIlecCe OpranM3alyy 0OCHyXKHBAaHUS B
CEpBUCHBIX OpPraHM3allUAX Ha TPAHCIIOPTe, B TOM YKCIIE Ha BO3AYIIHOM TPAHCIIOPTE;

— gopMHpOBaHie YMEHHH M HAaBBHIKOB 110 NPUMEHEHUIO METOJOB CO3AHUS U
TOIIep’KKM O€30MacHBIX YCIOBMA JKM3HE[CATENBHOCTH, B TOM HHCIC IIpH
BO3HUKHOBEHMM  YpE3BHIYAMHBIX  CHUTyalud B  Ipoliecce  OpraHu3aluu
06CITy)XKMBAHWA B CEPBUCHBIX OpPraHM3alMsX Ha TPAaHCIOPTE, B TOM HHCIC Ha
BO3AYIIHOM TPAHCIIOPTE; OBIAJECHHE MEXaHH3MOM peau3alluu Ge30MmacHbIX
YCIOBUH XU3HEAEATENBHOCTH, B TOM 4HCIe NPY BOSHUKHOBEHHH Yype3BRIYalHBIX
CHTyalLlW#l B mpoliecce OpraHM3aluy O0CIyKMBAHIA B CEPBUCHBIX OpraHU3aluix Ha
TpaHCIIOpTE, B TOM YHCIE Ha BO3NYLUIHOM TPAHCIIOPTE; OBIAACHHE MCXaHU3MOM
dhopMupoBaHus Ge30MacHBIX YCIOBHH 0OCIyXMBHAUA MACCAXUPOB, B TOM HHCIIE
NpY BO3HUKHOBEHHH YpPE3BBIYAMHBIX CHTyallWd B IpOLECCe OpraHM3alii
0GCIIy)KHBaHHUA B CEPBHUCHBIX OpraHM3alMsiX Ha TPaHCIIOpTe, B TOM HHCIE Ha
BO3/IYIITHOM TPaHCIIOPTE;

— (QopMmupoBaHAe YMEHHH M HABBIKOB MO NPUMEHEHHIO MCEXaHH3Ma
onpeseNeHus IOTPEOHOCTH B TEXHOJNOTHYECKMX HOBAlUAX U UH()OPMAITIOHHOM
obecredenyn B cepe cepBhHCa B IPOLECCE OpraHM3ailiy OOCIHYXHBAHUA B
CepBUCHBIX OPTaHU3AIMAX Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3MYIIHOM TPAHCTIOPTE,
OBJIaJICHHEe MEXaHHW3MOM OCYIHECTBIEHWS TOKWCKAa M BHEAPEHHS TEXHOJIOTHICCKHUX
HOBaIMil ¥ COBPEMEHHEIX MIPOrPAMMHBIX MPOAYKTOB B CEPBUCHYIO ACATEIBLHOCTB
OpraHH3aIyy B IIPOLECCe OPTaHM3aluK 06CIyKHBAHNUS B CEPBUCHBIX OPraHM3aliiIX
Ha TPAHCIIOPTE, B TOM YHCIE HAa BO3MYIIHOM TPAHCIIOPTE; OBNAJCHHE MECXaHU3MOM
JCITONIb30BAHUS TEXHOJIOTMUECKMX HOBallUi M COBPEMEHHOTO IPOTrpaMMHOr0
obecriedeHnst B CEPBUCHON JEATENBHOCTH B IIPOLECCE OpraHu3alui 00CITyKBaHUs
B CEPBUCHBIX OpTaHM3alMAX Ha TPAHCIOPTE, B TOM HHCIE Ha BO3AYIIHOM
TPAHCIIOPTE;

— ¢dopMmpoBaHWe yMEHMH ¥ HABBIKOB 10 TPUMCHCHHIO MCXaHM3Ma
ompeneNeHMs ueneil ¥ 3ajad YNPABICHWA CTPYKTYPHBIMH IOJPa3[eICHUAMU
HpeanpusTHil chepsl CepBHCa HIM APYTUX chepax, B KOTOPBIX HEOGXOAMMO
OCYIIeCTBICHHE CEPBHUCHOM JIEATEIPHOCTH B TIPOLIECCe OpTraHU3alliH 00CITy>KUBaHUA
B CEPBHCHBIX OpraHM3allMAX Ha TPAHCIOPTE, B TOM HHCIE HA BO3AYIIHOM
TpaHCIIOpTe; OBJAJCHHe OCHOBHBIMM METOJaMU H IpHeMaMi ILTaHHPpOBaHH,
OpraHW3ali{, MOTHBALMM M  KOOPAMHAIMH  JICATEIBHOCTH HpeATPUATHM
(mopmpaszeneHuit) chepbl cepBuCa WM JIPYTHX chepax, B KOTOPBIX HEOOXOMMMO
OCYIIECTBJIEHHE CEPBUCHOM JEATEIBHOCTH B IIPOLECCe OpTaHu3alii 00CITy>XUBaHHS
B CEePBHCHBIX OpraHM3allMIX Ha TpaHCIOpTe, B TOM HHCIC HA BOSAYIIHOM
TpaHCIIOpTe; OBIaJCHHE MEXaHMU3MOM OCYIIECTBICHAS KOHTPOJA JCATCIEHOCTH
npexnpHuATHi (MoApas/elenuii) chepsl cepBuCa I JPYruX cepax, B KOTOPbIX
HeoOXOUUMMO OCYLIECTBIICHIHE CCPBHCHOM JeATeNBHOCTH B MpOLEcce OPTraHU3annH
0GCIIy)XMBaHHsS B CEPBHCHBIX OpPraHM3al|siX Ha TPAHCIOPTe, B TOM HHCIE Ha
BO3/YIITHOM TPaHCIIOPTE;

— ¢opMHpoBaHWe YMEHHH ¥ HABBIKOB II0 MPUMEHEHHMIO MEXaHusMa
OpraHu3allii OLEHKH KayecTBa OKasaHMA CEPBUCHBIX yCIyr Ha OCHOBC
KJIMEHTOOPUEHTUPOBAaHHBIX TEXHOJOIUH B MMPOIECCE OpraHu3aliy o0CITy>)XKUBaHUs B
CepBUCHBIX OPTaHM3aLIsAX Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3AYIIHOM TPaHCIIOPTe;
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OBJIajleHNe MEXaHH3MOM obecnedeHus TpeOyeMOoro KauecTBa IIPOIECCOB OKa3aHMsi
yCIyr B COOTBETCTBHM C MEXIYHAPOJHBIMH M HAI[HOHAIBHBIMU CTaHIapTaMH B
TIpoliecce OpraHu3aliuy 0OCTyKMBAHUS B CEPBUCHBIX OPraHU3allisX Ha TPaHCIIOPTE,
B TOM YHC/e Ha BO3IYIIHOM TPAHCIOPTE; OBNAfeHHE MEXaHM3MOM O00ecredeHHs
OKa3aHUi YCIYr B COOTBETCTBHMM C 3asBICHHBIM KadeCTBOM B Ipolecce
OpraHM3aLMy OOCIYKHBAaHHA B CEPBUCHBIX OPraHM3alMAX HAa TPAHCIOPTE, B TOM
yyclle Ha BO3yLIHOM TPaHCIIOPTE;

— ¢QopMupoBaHHe YMEHMH ¥ HABBIKOB 110 MNPMMEHEHHIO METOIOB
OCYILIECTBJIEHHS] MAapKETHHIOBBIX HCCIeNOBaHMM pBIHKA yCIyr, MOTHBALMMA
noTpebuTeNell ¥ KOHKYPEHTOB B IIPOIECCE OpraHU3alyy o0CIIy’)XMBaHUS B
CepBUCHBIX OpTaHM3alUSX Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3MYIIHOM TPaHCIIOPTE;
OBIIaJIEHAEe METOJaMH IPOIBIKEHMS M IIPOJaXH CEPBHCHOTO MPOAYKTa, B TOM
qUcie C IOMOINBIO OH-JIAH M MHTEpHET TEXHOJIOrMi B Ipollecce OpraHusaliy
0GCIly)KHBaHUS B CEPBHCHBIX OpPTaHM3ALMsX HA TPAHCTIOPTe, B TOM HHCIE Ha
BO3/IyIIIHOM TPaHCIOPTE; OBIIafCHUE MEXaHU3MOM (GopMUpOBaHUS
CIIeLMaIN3MPOBAHHEIX KaHaJOB COBITA CEPBUCHBIX NMPOIYKTOB U YCIyT B IPOLECCE
opraHmsarui oGCILy)KUBaHHS B CEPBUCHBIX OPTaHM3AIMAX HA TPAHCIIOPTE, B TOM
yyclle Ha BO3IYIIHOM TPAHCIIOPTE;

— (opMHpOBaHWE YMEHWH W HABBIKOB IO TMPUMEHCHHIO METOLOB
oTpesieNieHnsl, aHAlN3a, OLEHKH MPOU3BOJICTBEHHO-OKOHOMHIHYCCKIX TI0Ka3aTelel B
mporiecce OpraHu3alyy 06CTyXUBaHNUs B CSPBUCHBIX OPraHU3allMiaX Ha TPaHCHopTe,
B TOM 4HMCJ€ Ha BO3AYIIHOM TPAHCIIOPTE; OBNAJCHHE MEXAHM3MOM IPHUHATHA
SKOHOMMYECKH OOOCHOBAHHBIX  YIPABICHUSCKHX  pEIIeHUd B  TIpoIecce
opraHu3auu OGCIy)KMBaHHUS B CEPBHCHBIX OpraHusallisixX Ha TPAHCIOPTE, B TOM
yycjle Ha BO3IAYIIHOM TPAHCIOPTE; OBIAJACHME MEXaHM3MOM obecrie4eHus
SKOHOMMYECKOHM HS(OQPEKTHBHOCTH CEPBUCHOM JEATEIPHOCTH NPESANPUATHL B
nporiecce OpraHu3alyy 00CTy)XKUBaHMA B CEPBUCHBIX OpraHU3allAX Ha TPaHCIIOPTE,
B TOM 4MCJIE€ Ha BO3AYIIHOM TPaHCIIOPTE,;

— (opMHpOBaHHE YMEHHH M HABBIKOB MO TIPMMCHCHHIO MEXaHMSMA
OCYINECTBIICHHs] TIOMCKa ¥ IPUMEHCHUA He06X0IUMOll HOPMATHBHO-TIPABOBOM
JOKYMEHTAIUM [UIsl JEATENBHOCTH B HM30OpaHHOH npodeccuoHanbHoi cbhepe B
Ipolecce OpraHu3alyy 00CIy)KUBAHHUA B CEPBUCHBIX OpraHU3alMsiX Ha TpaHCIIOpTE,
B TOM 4HCJIe Ha BO3JIYIIHOM TPAHCIOPTE; OBIJAJCHUC MEXaHU3MOM coO0 eI
3aKOHOMATENRCTBA Poccuiickoit Defiepariuy 0 MPEAOCTABIICHUH YCIYT B MPOLECCe
oprasu3aiuu o0CIy)XKMBaHHSA B CEPBICHBIX OpTaHM3alMAX Ha TPAHCIOPTS, B TOM
ypcme HA BO3AYLIHOM TpPAHCIOpTE; OBIAACHHEC MEXAaHH3MOM obecrie4eHus
TOKyMEHTOOGOpOTa B COOTBETCTBHM C HOPMATHBHBIMU TpeOGOBaHMAMH B IIpoOLecCe
OpraHu3aIiy O0C/LyKMBAHKS B CEPBUCHBIX OPTAaHM3ALMSIX HA TPAHCTIOpLe, B TOM
YICJIe Hd BO3IYITHOM TPAHCIIOPTC;

— ¢opMupoBaHHe YMEHHH M HABBIKOB [0 TNPUMCHCHMIO MEXaHH3MA
cobrogenus TpeboBaHuil Ge30IacHOTo 00CITyXMBAHMA, OXPAHBl TPyaa U TEXHUKH
Ge3omacHOCTH B IpoOIecce OpraHMm3alu  OOCIyXXHMBaHMA B  CEPBHCHBIX
OpraHM3aIMAX Ha TPAHCIIOPTe, B TOM YHCIIE HA BO3AYIIHOM TPAHCIIOPTE, OBTIaIcHUE
MEXaHH3MOM  COOJIIOJEHWS IIOJOXKEHUs HOPMAaTUBHO - IIPAaBOBBIX  aKTOB,
pEryIUpYIOLIAX OXpaHy TpyAa ¥ TEXHHUKY 6e30IacHOCTH B IIpOIlecce OpraHu3alyy
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0GCIyXMBaHHsS B CEPBUCHBIX OpraHHM3allMsdX Ha TPaHCIOPTE, B TOM YHCIC Ha
BO3/YIITHOM TPaHCIIOPTE;

—  ¢opMmupoBaHMe  yMEHMH W HaBBIKOB  TI0  TIPUMCHCHHUIO
KITHEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHM B CEPBUCHOM ASATENPHOCTH HA TPAHCIIOPTE
B YCJIOBHMSX B3aMMOJACHCTBHA C TOTpeOWTENAMH, B TOM HHCIE HHTCPHET-
IIPOBMXKEHNS yCINyr, B IIPOIECCe OPTaHM3alud OOCIy)XMBaHUA B CEPBUCHbIX
OpraHU3aIMsIX HA TPAHCIOPTE, B TOM YHUCIIe Ha BO3JYIIHOM TPAHCUOPTE; OBIAJCHAE
MEXAHM3MOM pa3pabOoTKU CHCTeMBl KIMEHTCKUX OTHOIICHHH W OpraHu3aljy
nporecca o6CIyXUBaH)s NOTpebuTeNnell Ha OCHOBE IIPUMEHEHHUS 3aKOHOAATCIILHBIX
AKTOB ¥ IIPABOBEIX HOPM B IPOIIECCE OPTaHM3ALUX OOCIYXKHBAHUS B CEPBUCHBIX
OpraHM3allMAX Ha TPAHCIIOPTE, B TOM YHCIIe Ha BO3/IYIIHOM TPAHCIIOPTE; OBNIA/CHIC
MEXaHH3MOM COBEpIICHCTBOBAHUS CUCTEMBI KIMEHTCKMX OTHOIICHUH B CEepBUCHOMI
JIeaTeNbHOCTH Ha TPaHCIOpTe C HCIONB30BAHUEM MHTEPHET-TEXHOJIOTHA B
IIpOIeCcCE OPraHM3alliy 00CITyKUBAHNs B CCPBUCHBIX OpPraHU3aliixX Ha TPaHCTIOPTe,
B TOM 4HCJIE Ha BO3IYIIHOM TPaHCIIOPTE;

— QOpMHpPOBaHKe YMEHHI ¥ HABBIKOB 10 IPUMEHEHUIO OCHOB TEOPETIMECKIX
3HAHUH U NPAKTHYECKUX NIPUEMOB yIPaBICHNIA IPOEKTaMH B chepe 0OCTy KMBAHUS
B IIpOLieCCe OpraHW3alui OOCITy)XMBaHWMsS B CEPBUCHBIX OpraHM3allMiAX Ha
TpaHCIIOpTE, B TOM 9YHCIE Ha BO3AYIIHOM TPAHCIOPTE; OBNajCHUE METOAAMH
yIpaBIeHMs TypUCTCKO-PEKPEAlMOHHBIME TIPOSKTaMHU, METOJbI MIAHMPOBAHKA H
MOHHUTOPHMHT JIESTEIBHOCTH CEPBUCHOM KOMIIRHWM B IIpoLecce OpraHHsaii
0GCIyKHBaHUA B CEPBUCHBIX OPraHM3allMAX Ha TPAHCHOPTE, B TOM HHCIC Ha
BO3IYIIHOM TPAHCIIOPTE; OBJIAIEHIEe OCHOBAMY OPraHU3alMOHHO - yTIpaBIe€HYECKON
NeATeBHOCTH [0 00ECTIeYeH IO Pea3allii Ty PHCTCKO-PEKpealliOHHBIX TIPOCKTOB
NpeNpHUATAs CepBHCa B IpOIecce OpraHu3anuy o0CIyXrBaHUs B CEPBHCHBIX
OpraHM3aIUsAX Ha TPAHCIIOPTE, B TOM 49HC/Ie Ha BO3/YIIHOM TPAHCIIOPTS,

— (hopMHpOBaHHe YMEHHIl M HaBBIKOB IO NPUMEHCHHMIO MEXaHM3MA BBIOOpA
MaTepUalbHEIX PecypcoB, 060pyHOBaHUS Ul OCYLIECTBICHHA Ipoliecca CepBHUCa,
MeXaHW3M [IPOBEICHHUs [IePeroBOpOB ¢ KIMEHTAMHK M0 NMPETEH3HOHHBIM CITyHasim U
MeTOIbl ONpeIeicHUs NPUYNH  BO3HMKHOBCHHUA npereH3uii B IPOIECCe
OpraHM3aIii O0CIyKUBAHWA B CEPBUCHBIX OPraHM3allMiX Ha TPaHCIOPIC, B TOM
gyucjle Ha BO3AYLUIHOM TpPAHCIOPTE; OBNAJCHUE METOAaMHU pa3paboTKn U
MCHOJB30BAHMS THIOBEIX TEXHOIOIMYECKUX IIPOIECCOB, METOAbI HOPMUPOBAHUS U
BHEIPEHHUs KOPIIOPATHBHBIX CTAHAAPTOB M PETTIAMEHTOB IPOLECCOB 00CTyKUBaHUSA
norpebuTeneil Ha TPaHCIOPTE, METOIbI B3aMIMOIIEHMCTBUSA C KIMEHTaMMU IIO
opraHu3allky Iporiecca 06CIyKUBaHMUS notpebureneil B chepe rocTenpuuMCTBa B
TIporiecce OpraHu3aluy 00CTy)KUBAHIA B CEPBUCHBIX OPTaHU3AINAX Ha TPaHCIIOPTE,
B TOM 4MCJIE HAa BO3AYITHOM TPaHCIOPTC; OBNAJECIIME METOAaMH pa3paboTKH
KOMILIGKCA MEpOIpPMATHA 1o cobmmofgenuto TpeOoBaHHH [IpOU3BOJICTREHHOM
JTUCUUIUIMHBI, MO COONIONEHHIO MpaBUiI IO OXpaHe Tpylda H IOYKapHOM
6e30MacHOCTH TPH OCYLIECTBICHHM TEXHOJIOTMYECKOro Tporecca B IPOLECcce
OpraHM3aliy OOCILYXMBAHUA B CEPBUCHBIX OpraHM3aliMiX Ha TPAHCIOPTE, B TOM
qpcie Ha BO3IYIIHOM TPAHCIIOPTE.



3 ®opmbl m crnocoGsl NpOBeJeHHS NPOH3BOACTBEHHOMH (cepBuCHOIT)
NPaKTHKH

dopma — AUCKpeTHAsL, IPOM3BOJCTBEHHAs (CEPBUCHAs) IPAKTHKA IPOBOIUTCS
B YETBEPTOM CEMECTPE.

Crioco6  IHpOBeNeHHS  NPOU3BOACTBEHHOH  (CEPBUCHOM)  NpPAaKTHKH:
crarmonapasiit (CLIGLY TA, xadenpa Ne 2; B TPOQUIBHBIX OpraHM3allsiX,
pacronoxennerx Ha Teppuropur Camkt-IletepGypra u  ero OnmKaiImx
IPATOPOJIOB); BBIE3AHOM (B TPOGMIBHBIX OPraHM3alMAX, PACIOJNOKEHHEIX 33
npeenamu Tepputopuu CaHkT-IleTepGypra 1 ero GImKaiiImx IIPUTOPOJIOB).

4 IlepeueHb MJIAHHPYEMBIX pe3y/IbTaTOB

B pesyipTaTe MPOXOXKIEHHS MPOU3BOJCTBEHHOM (cepBHCHOM) IPaKTHKK
CTYEHTHI JIOIKHBI OBIAAETh CIEAyIOIUMY KOMIETCHIUSIMH, COOTBETCTBYIOIIMMH
podeCCHOHANBHEIM YMEHHSAM M HaBBIKaM B pamkax CEpBUCHOM JeATENLHOCTH Ha
TPaHCIIOPTE U JAOJKHEI IPOJEMOHCTPUPOBATE CIEYIOLIAC PE3yIBTATHI 00yJeHH:

Kox Pezynprar 00ydeHns: HANMEHOBaHWE KOMIICTCHIIMH; HHUKATOPEI
KOMITETCHIINI KOMITETEHILIMH
CriocoGeH OCYINECTBIISTh HOMCK, KPUTHYSCKUH aHaIM3 W CHHTE3
YK-1 HHGOpMAINY, NPUMEHATh CHUCTEMHBIH MOAXOA JUli peLICHAS
[IOCTABJEHHBIX 33184
YK.1.1
Biameer MeTOAaMH IIOMCKa, KPHUTHYECKOIO aHanmm3a M CHHTE3d
UH(pOpMAalIUH;
YK.1.2

N 1yx BrameeT MEXaHM3MOM CHCTEMHOIO TOAXOAa A PCIICHHA
MOCTABJIEHHEIX 3a/1aY;

VK.1.3

BiajeeT HaBBIKAMHI IPUMEHEHUS CUCTEMHOI'O TIOIXO0/a JUIsl peLICHHA
MOCTAaBJIEHHBIX 3aJ1a4

CriocobeH Ompe/IeNsaTh Kpyr 3ajad B paMKax [OCTaBICHHOH LeIn 1
BEIGHpATh ONTHMAIBHBIE CIHOCOOBI KX PEIIeHMs, HCXOAd U3
IeCTBYIONIMX TNpPaBOBHIX HOPM, HMEIOHMIMXCSA — Pecypcos  H
OrpaHUYCHUN

YK-2

YK.2.1

BrameeT MeToJaMH OIpelelieHMs Kpyra sajad B paMKax
MOCTaBJIEHHOH LIENH;

VK.2.2

UM2yk, | YMeeT BEIOMpATh ONTHMAIBHBIE CIIOCOOBI pelieHus 3aJa4 B paMKax
MOCTABJIEHHON IIeJM, UCXO0Jd W3 JACHCTBYIOIIMX IIPaBOBBIX HOPM,
MMEIOIIUXCS PECYPCOB U OTPaHUYEHHUH;

VK.2.3

BrajzieeT ajiropuTMOM BEIOOpa ONTHMAIbHBIX crIoco00B MX peLICHHS,
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Kon PesynsraT 00y4eHNs: HAMMEHOBAaHUE KOMIICTECHIINH; HHIUKATOPbI
KOMIIETEHIINH KOMITETEHILIUU
UCXOIS U3 JEHCTBYIOIINX MPAaBOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OrpaHUu4CHUH
VK-3 CrnocoGeH  OCYIIECTBIATh  COLMAIbHOE  B3aMMOJICHCTBHE M
pealIi30BbIBAaTh CBOIO POJIb B KOMaH/IE
YK.3.1
BiiafieeT METOAAMH OCYLIECTBIIEHHS COLHAIBHOIO B3aUMOACHCTBHS U
peanu3aluy CBOEH poK B KOMaH/E;
N3vyks; | YK.3.2
VMeeT ONpe/IENATh ¥ peali30BEIBATh CBOIO POJIb B KOMAHIIE;
YK.3.3
BraneTs HAaBbIKaMU 00eCIIeUeH s COIMAIBHOIO B3aMOICHCTBHS
CriocoGeH OCYIIeCTBIATh AENOBYI0 KOMMYHHMKAlMIO B YCTHOW H
YK-4 MUCHPMEHHOM (opMax Ha TIOCYyIapCTBEHHOM S3bIKE Poccuiickoit
deepalliyi ¥ HHOCTPAHHOM (BIX) A3bIKE (aX)
YKA4.1
Brameer MeTOJaMH OCYILECTBICHHMs JENOBOM KOMMyHMKAlWd B
YCTHOM ¥ MUCEMEHHOH (opMax;
YK.4.2
W4y YmMmeer OCYLIECTBIATE IENOBYI0O KOMMYHHKAIMIO B yCTHE)fI "
HCHMEHHOH (OpMaXx Ha TOCYAapCTBEHHOM s3bike POCCHHCKON
Oenepauyn
YK.4.3
BrageeT HaBBIKAMH OCYIIECTBIEGHHS JEJIOBOM KOMMYyHHMKalMd B
YCTHOM M TMCEMEHHOW hopMax Ha MHOCTPaHHOM (b1X) s3BIKE (aX)
Crioco6eH BOCIPHHIMATE MEXKYIBTyPHOE pasHooOpasue
YK-5 0GIIECTBa B COLUANIBHO - UICTOPUIECKOM, STHIECKOM H duocopcKoM
KOHTEKCTaX
YK.5.1
Bnageer MeToAaM# BOCHPHUATHS MEXKYIBTYPHOI'O pasHooOpasus
00GIIEeCTBa B COLUAIBHO - HICTOPHYIECKOM, 3STUIECKOM U dunocopcrkoM
KOHTEKCTaX;
W5vics YK.5.2
VMeeT NPUMEHATh OCOOCHHOCTH MEXKYJIBTypHOTO pasHooOpasus
00IIleCTBa;
YK.5.3
BrajeeT HABHIKAME PEIICHHS IPOM3BOJCTBEHHBIX KOHQIMKTOB C
y4eTOM 0COOSHHOCTEN MEXKKYIBTYPHOIO pasHooOpasus obuiecTsa
CrmocoGeH  ymnpaBiATh CBOMM  BpEMCHEM,  BBICTpauBaTh  H
YK-6 peann30BLIBaTh TPAGKTOPUIO CaMOPasBHUTHA HAa OCHOBE MPHHIHAIIOB
06pa3zoBaHs B TEUCHNE BCEH KU3HH
Wl6yics YK.6.1

Bnaneer meronamMu ynpaBIeHMS CBOHMM BpPEMEHEM, BBICTpaMBaHUA H




Kon PesynbTaT 00ydeHHs: HAUMEHOBAHNE KOMITETCHIIMN; HHAUKATOPBI
KOMIIETEHLIMH KOMIIETeHIIUH
peanusalnui TPaeKTOPUM CaMOpa3BUTHS Ha OCHOBE IIPHHIWIIOB
00pa3oBaHUs B TCUYCHUE BCEH XKU3HU,
YK.6.2
VMeeT ynpaBlaTh CBOMM BpeMeHeM, (OPMHUpOBATh TPACKTOPHUIO
caMOpa3BUTHS,
VK.6.3
Brameer HaBBIKAMH pealu3alli¥ TPAeKTOPHUH CaMOpPa3BUTHA Ha
OCHOBE TIPUHIIMIIOB caM0o0Opa3oBaHuUs
CriocofGeH  TOJepKMBaTh  JOJDKHBI  ypOBeHb  (H3MYCSCKOH
YK-7 IOATOTOBIICHHOCTH /il OOECTIeYeH s MOMHOEHHOM COLMaNbHOA 1
npoheCCUOHAIBHOM AEATEIBHOCTH
YK.7.1
BiafeeT MeTOZaMH TOAAEPKKA NOMKHOTO YPOBHA (QU3HIeCKOH
IIOATOTOBIEHHOCTH I OOECTedeH s TIONHOICHHON COIMaNbHON 1
11po¢deCCHOHAIBHOM JeATeIEHOCTH,;
YK.7.2
Wy VYMeeT TI0IIep>KUBATh OJKHBIN yp0BeHBv (’pmnqemfoﬁ
IIOJITOTOBJIEHHOCTH IJIs oOecledueHus MOJIHOTICHHON COIUabHOM U
IpoQecCHOHANBHON AEATeIIBHOCTH,
YK.7.3
BiameeT HaBHIKAMH TOLICPKKHM JOJKHOIO YPOBHA (bH3UIECKOM
[IOArOTOBJICHHOCTH I 0GecredeHus MOJTHOLEHHOH COITHATBHON H
npodeccuoHaIBHON e TeTbHOCTH
CriocobeH co3maBaTh ¥ IOANEPXKHUBATH Oe30IIacHble  YCIIOBHA
YK-8 WH3HECATCIBHOCTH, B TOM  4YHWCIe IpA  BO3HHUKHOBCHHH
upe3BhIYaHHBIX CUTyallii
YK.8.1
BrageeT METONaMH CO3JAHMS W TOANEPKKH Oe30MacHBIX yCIIOBUI
KH3HEJAEATENLHOCTA, B TOM  YHCJIC TIpH  BO3HHUKHOBCHHMH
4pe3BbIYAMHBIX CUTYallUi;
YK.8.2
WT8yis VMeeT CoO30aBaTh M  IOMNEPXKHBAaTh Oe30IacHBIC  YCIIOBHUS
KU3HEIEATEIBHOCTH, B TOM  4YHMCJIe Tpd  BO3HMKHOBECHUU
Ype3BEIYAHBIX CUTyallUi Ha TPAHCIIOPTE;
YK.8.3
BliajgeerT HaBBIKAMH CO3IaHUS M IOIIEPXKKH Ge30TacHbIX yCTIOBUM
0OCIy)KMBHAMs IAacCaXXMPOB, B TOM HMCIE IPH BOSHUKHOBCHHM
Yype3BbIYaHBIX CUTYyalH
OITK-1 CnocobeH NPUMEHATh TEXHONOTHYSCKHe HOBAlMM U COBPEMCHHOEC
porpamMmHoe obecrieuenue B cdepe cepprca
W o OIK-1.1.

Onpeﬂeﬂm €T HOTPCG HOCTH B TEXHOJOTHYECKMX HOBaIUAX H




Kon Pe3ynprar 00y4eHNs: HANMEHOBAaHUE KOMITETSHIIUH; HHIMKATOPEI
KOMITETEHITUU KOMIIETEHIIH

MHGOPMAIMOHHOM obecriedeHNH B cepe cepBHCa;
OIK-1.2.
OcylecTBIseT TOUCK ¥ BHEJPEHHE TEXHOJNOTHYECKUKX HOBAIMA U
COBPEMEHHBIX IIPOrPAMMHEIX IIPOJIYKTOB B CEPBUCHYIO ACATENBHOCTD
OpTaHW3alluy;
OIIK-1.3.
3HaeT U yMeeT KCIOJIB30BaTh TEXHOJOTHMYECKHe HOBalUM H
COBpEMEHHOE  TIpOTpaMMHOe  ObecriedeHHe B CCPBUCHOH
JIESATEIIBHOCTH

OIK-2 Cnoco6eHU OCYIIECTBIIAT ~ OCHOBHEIE ~ QYHKUMH  YIIPaBICHHSA
CEpPBUMCHON JIeSITEIEHOCTRIO
OIK-2.1.
Ompenenser Leld H  3a1a4d  YIOPaBICHHA  CTPYKTYpPHBIMH
mofpasJeleHnsMA TIPSANpPUATHM cepbl CepBHCa WM JAPYrUX
chepax, B KOTOPHIX HEOOXOAMMO OCYHIECTBICHUC CepBUCHON
JeATEIHHOCTH,
OIK-2.2.

M 20mcs Wcrons3yeT OCHOBHBIE METO[Bl W NPUEMBl  ITaHHNPOBAHMA,
OpraHM3alliy, MOTHBAIMM W  KOOpIMHALMH  JACATEIHHOCTH
npeanpusTHii (ToApa3eNeHnit) chephl cepBrca WK JPyruxX chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBIIEHHE CCPBUCHOMU JIEATENEHOCTH,
OIIK-2.3.

Ocy1iecTBIseT KOHTpPOIIb IEeSTENBHOCTH NpeaIpUATAR
(mompasenenuit) cdepsl cepBrca WM ApYTHX cepax, B KOTOPBIX
HeOoOXOAUMO OCYILECTBICHUE CEPBUCHOM NeATENBHOCTA

OITK-3 Crocoben obecredyrBaTh TpeOyeMoe KadeCTBO MPOLIECCOB OKasaHUA
yeiyr B u3bpanHoit cdepe npoheccHoHaNbHOH AeATeNbHOCTH
OIK-3.1.
OpraHm3yeT OLEHKY KauecTBa OKa3aHMsA CePBUCHBIX yCIyT Ha OCHOBC
KJIHE€HTOOPHEHTUPOBAHHBIX TEXHOJIOTUH;
OIIK-3.2.

U Bomk.s | ObecreunBaeT Tpebyemoe KayeCTBO MPOLECCOB OKA3AHIMA yCIIyT B
COOTBETCTBHHU C MEXKIyHAPOIHBIMH U HAIlHOHAJIBHBIMU CTaHIapTaMU;
OIIK-3.3.

O6ecmeunBaeT OKa3aHHE YCIYyr B COOTBETCTBHM C 3a4BJICHHBIM
Ka4eCTBOM

OITK-4 CriocoGeH OCYIIECTBISITh HCCIEJ0BAHUE PHIHKA, OPraHH30BBIBATL
TIPOJIAYKU ¥ TIPOJIBUKEHUE CEPBUCHBIX NPOJYKTOB
OIK-4.1.
OcyluecTBisieT MApKETHHTOBBIE ~HCCICNOBAHWsS — PBIHKA  YCIYT,

N 4onx-4

MOTHBALMIO IIOTpeOUTENEH ¥ KOHKYPEHTOB,
OIIK-4.2.

10




Koz PesyneTar 00y4YeHHs: HAUMEHOBAaHHME KOMIIETEHI{HN; HHIMKATOPBI
KOMITETEHIUH KOMIIETEHIINH
OpraHusyeT NpOABIKEHHE U IIPOJAXHA CEPBHUCHOTO MPOAYKTA, B TOM
ypcle ¢ TOMOIIBIO OH-TIAWH U UHTEPHET TEXHOIOIUH,
OIIK-4.3.
dopMupyeT CIEUMATH3HPOBAHHKIE KaHAlbl COBITa  CEPBHCHBIX
IIPOJIYKTOB W yCITyT
CriocoGeH INpHUHAMATh SKOHOMUYECKHM OOOCHOBAHHBIE PpEHICHUS,
OIK-5 obecreunBaTh OKOHOMHYECKY0 3(Q(eKTHBHOCTh OpraHu3alui
n36paHHoii chepsl IPOHeCCHOHAIBHOM AeATeNEHOCTH
OIIK-5.1.
OnpefienseT,  aHATU3MUPYeT,  OLCHMBAeT  IPOM3BOACTBEHHO-
HKOHOMHUUECKHUE ITOKA3aTENU IPEATPHUITUHN CEPBUCA;
OIK-5. 2.
Ull50mk.s | IIppHEMaer  3KOHOMHYECKA 000CHOBaHHBIE  YIIpaBIICHYECKUE
peleHus;
OIIK-5.3
O6ecrieamBaeT  JKOHOMHYECKylo  3GQEeKTHBHOCTH  CEPBHUCHOH
NEeSATCIIBHOCTH NPeANPHATHS
OITK-6 CrnocoGeH  NPUMEHATE B NPOGECCHOHATLHON  NEATENBHOCTH
HOpMATHBHEIE IPABOBBIE aKTHI B C(epe cepBuca
OITK-6.1.
OcylLuecTBIAET NMOUCK M NPUMEHSET HeOOXOMMMYIO HOPMATHBHO-
IPaBOBYI0 [JOKYMEHTAIMIO [yl JIEATEIBHOCTH B n30paHHON
npodeccroHabHOM cdepe;
OIIK-6.2.
1 6oncs Coburo P ickot D
IaeT  3aKOHOJATEILCTBO OCCHHCKOM elepauuu O
IpeI0CTaBICHUH YCIIYT;
OI1K-6.3.
O6ecreuuBaeT JOKyMEHTOO00POT B COOTBETCTBUM ¢ HOPMAaTHBHEIMU
TpeOOBaHUIMH
CrmocobeH obecre4ynBaTh 0e30I1acHOCTb 00CITyX/BaHU
OIK-7 motpe6uTeneil u coOmoieHHe TpeOOBaHMM —3aMHTEPSCOBAHHBIX
i CTOPOH HAa OCHOBAHHH BHITIOJHEHUS] HOPM ¥ IIPABHII OXPAHBI TPYJa U
TEXHUKU 0€3011aCHOCTH
OIIK-7.1.
O6ecneunBaeT cobmroieHne TpeboBaHUii 0e3011aCHOTO
U onks 06CITy KMBAHHSA, OXPAHBI TPY/la U TEXHUKHA G€30TIaCHOCTH,
OIK-7.2.
Cob6moaeT  TIOJOXKEHWss HOPMAaTMBHO - TPABOBBIX  AKTOB,
peryIMpyIOLMX OXpaHy TPY/a U TEXHUKY 0e30MacHOCTH
CnocobeH Kk pa3paboTke M  COBEPIICHCTBOBAHHMIO  CHCTEMBI
IK-1 KIMEHTCKUX OTHOMEHMH ¢ ydeToM TpeOoBaHuMii mnoTpeOuTes

opraHuzalmMii _ chepsl cepBhca Ha TpaHCHOpTe B YCJIOBHMAX
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Kon
KOMIIETEHIINH

Pe3ynesrar 00yueHNs: HAMMEHOBAHUE KOMIIETEHIINY; HHIHKATODEI
KOMITETEHIIUH

B3aMMOJEHCTBHS ¢ TOTpeOUTENsIMHU, B TOM HHCIC HHTEPHET-
TIPOJIBIKEHUs] YCIyT, OpraHW3all{ TIpolecca OOCIyKHBaHUS
noTpebuTeeil Ha OCHOBE IPMMEHEHHUS 3aKOHOAATENBHBIX aKTOB U
IPaBOBBIX HOPM

W1k

IK-1.1.

[IprMeHsieT KIMEHTOOPHEHTHPOBAaHHBIE TEXHOJOIMH B CEpBUCHOM
JEATEILHOCTH Ha TPAHCIOPTEe B YCIOBHMAX B3aUMOJACHCTBHA C
HOTpeOUTENAMH, B TOM YUCIIE HHTEPHET-TIPOJBIKECHUS YCIYyT;
IK-1.2.

VuacTByeT B pa3paloTKe CHCTEMBl KIHEHTCKAX OTHOLICHWH U
OpraHu3aliy Mpolecca OOCITyXHUBaHUA motpebutencii Ha OCHOBE
IpYMEHEHUS 3aKOHOJATENBHBIX aKTOB U IIPABOBBIX HOPM;

[K-1.3.

V4acTByeT B COBEPIIEHCTBOBAHUM CUCTEMBI KIMEHTCKUX OTHOILIEHUH
B CEPBHCHOM MAEATENHHOCTH Ha TPAHCIOPTE C WCMONE30BAaHUEM
UHTEPHET-TEXHOJIOI M

[1K-2

CoocoO6eH K OCYIIECTBIGHHIO JEATEIBHOCTH II0 YIIPARICHHIO
npoekTaMi B cbepe cepBuca ¢ yIeTOM 3alpocoB noTpeOuUTeNer U C
MCIIONb30BAHMEM KIHEHTOOPUEHTHPOBAHHBIX TEXHOIOTHH

N2k

IK-2.1.

BiiafieeT TEOPETUUECKUMY 3HAHUAMU M [PAKTHIECKUMH TpHEMaMH
yIIpaBIeHUs IPOSKTaMH B Cepe 06CIyKHBAHHS,

[K-2.2.

[IpMeHseT MeTO[bl YNPABIEHUS TYPHCTCKO-PEKpeallHOHHBIMU
TIPOEKTaMH, METOJbl IUIAHUPOBAHUS W MOHMTOPHHI JCATEIHLHOCTH
CepBHCHOI KOMITaHHMH B Chepe TPaHCIIOPTa,;

IK-2.3.

VuacTByeT B OPraHA3al[HOHHO- YIPABIEHYSCKOH JeATENBHOCTH IO
0GeCIIeYeHHI0 peaiM3alliyl TyPUCTCKO-PEKPEAJMOHHBIX IIPOCKTOB
peNpUsITUsI CepBHca B cdepe TpaHCcopTa

I1K-3

CriocofeH K pa3paboTke TEXHOJIOTMH IIpolecca  CepBHCa,
obecrieueHno  (OpMHUPOBAHHS M  BHEJPEHMS KOPINOPATHBHAIX
CTAHIAPTOB W  PENAMEHTOB  MPOLECCOB  OOCIYyKMBaHHS
noTpe6uTenell W OpraHM3alM Iporecca YIy4YIIEHHS KauecTsa
OKa3aHKs TPAHCIOPTHAIX YCIyT

W13 k-3

IK-3.1.

BeibupaeT  MaTepuanbHble ~ PECypchl,  0o0opyiosaHMe  AUIA
OCYIIECTBJIEHUSI TpOIlecca CepBHCA, TIPOBOJAMUT IEPEroBOphl €
KJIHEHTAMHU I10 TIPETEH3UOHHBIM CIIydasiM U ONpeJeriseT IPHIHHB]
BO3HUKHOBEHHUS IPETEH3HH;

I1K-3.2.

[TpuMeHsleT MeTO[bl pa3paboTKM M MCIOJIB30BAaHMS  THUIIOBBIX
TEeXHOJIOTHYIECKUX TPOIECCOB, METOIbI (hOpMUPOBaHHA ¥ BHEAPCHNA
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Kon Pesynbrar 00ydeHUs: HAUMEHOBAaHUE KOMIICTEHIINN; MHIUKATOPEI

KOMIIETCHIIMH KOMITETEHIHI
KOPIIOPDATUBHBIX ~ CTaHAAPTOB M PErTaMEHTOB  IIPOLICCCOB
oOCTyXWBaHHWs  [OTpeOWTeNed  Ha  TpPaHCIOpPTE,  MCTOMBI

B3aUMOJIECTBMS ¢ KJIMEHTaMH II0 OpraHusaluy IIpouecca
o6ciTyKuBaHus HoTpeduTenel B cdepe rocTerPUUMCTBE;

I1K-3.3.

VuuTEIBaeT TpeOOBaHUs IPOU3BOJICTBEHHOM AUCIMIUIMHEL, ITpaBUIa
0 OXpaHe TpyJa U I0XapHOH 0e30MacHOCTH NIpPU OCYMIECTBICHNN
TEXHOJIOTHYECKOT0 IIpoliecca

HJ’laHpreMble pe3ysibTaThl H3y4YeHHH JUCHHILIMHBIL

3HaTk:

_ MeTompl TIOWCKA, KPUTHHYECKOTO aHauM3a M CHHTe3a HMH(pOpMaluy B
TIpoLIecce OPraHu3alUy OOCITyKUBAHKS B CSPBUCHBIX OPraHM3ALMAX Ha TPAHCIIOPTE,
B TOM 9Hciie Ha Bo3aymHoM TpaHcnopre (YK.1.1); MexaHu3M CHCTEMHOIO IOAXO0/a
IS pellleHHds TOCTABIIEHHBIX 3a/a4 B HPONECCe OpraHu3aluu oOCIy>XvYBaHUs B
CEPBUCHBIX OPraHM3allisaX Ha TPAHCIOPTE, B TOM YHCIIE HA BO3ITHOM TPpaHCLIOPTe
(YK.1.2); MexaHH3M [PUMEHEHHMs CHCTEMHOIo IoAxoxa — Amid pelIecHus
[IOCT@BJICHHBIX 3a71a4 B MpOIEcce OpraHu3alliy OOCIYXMBAaHUA B CEPBUCHBIX
OpraHM3alsX Ha TPAHCIIOPTe, B TOM UHC/IE HA BO3/YIIHOM TPaHCTIOPTE (YK.1.3);

_  Meromsl oOIpeleNeHWs Kpyra 3ajgad B TIpollecce  OpraHM3alniy
06CITy)KHBAHHESL B CEPBHCHBIX OpTaHM3allMiX Ha TPAHCIOPTe, B TOM HHCIC Ha
Bo3mymHoMm TpaHcmopre (VK.2.1); MexaHu3M BEIGOpA ONTHUMAIBHBEIX CIIOCOGOB
pellleHHs 3a1ad B paMKax TIOCTaBICHHOM 1eJH, HCXOIA 13 JEUCTBYIOIMX ITPABOBBIX
HOpM, WMEIOIIMXCA pPecypcoB H OrpaHHMYEHHiI B TIIpollecce OpraHH3alny
0GCITy)KMBAHYSL B CEPBUCHBIX OPraHM3AlMAX HA TPAHCIOPTE, B TOM HHCIC Ha
Bo3xymHoM TpaHcmopTe (YK.2.2); anroput™ BBIOOpA ONTHMAIBHBIX CIIOCO00B HX
peIeHHs, HCXON M3 AEHCTBYIOIMX MPABOBBIX HOPM, HMCIOIIMXCAH pecypcoB U
orpaHu4eHuil B Mpoliecce OpraHu3aluu 06CITyXKMBaHU B CEPBUCHBIX OPTaHM3aLAsX
Ha TPaHCIIOPTE, B TOM YMCIIe Ha BO3AYIIHOM TPAHCIIOPTe (YK.2.3);

— MeToIbl OCYIIECTBJIEHHS COIMANBHOrO B3aHMONSHCTBMA U peau3allid
cBoeil pomy B KOMaHJe B Ipoliecce OpraHu3aiiy 0OCITy)KMBaHUS B CEPBHCHBIX
OpraHu3alUsX Ha TPaHCIOpTe, B TOM YHCJIE HA BO3AYIIHOM TPAHCIOPTE (YK.3.1);
MEXaHA3M OIpefieIeHUs W DPealM3allid CBOSH pONM B KOMaHIe B Ipolecce
OpraHu3alii OOCIyXMUBaHHA B CEPBHCHBIX OPraHM3allMiX Ha TPaHCIOPTe, B TOM
ypcne Ha Bo3gymsoM Tparcropre (YK.3.2); mexanusm obecrieyeHus COMUAIBHOIO
B3aUMOJEHCTBHSL B IIPOLlECce OpPraHM3aluM  OOCHYXMBAaHMA B  COPBHCHBIX
OpTaHU3alUsIX Ha TPAHCIIOPTE, B TOM YMCIIE Ha BO3AYIIHOM TPaHCIIOPTe (YK.3.3);

— METOJIBL OCYILECTBIEHH S AeI0OBOH KOMMYHHKAIMY B YCTHOH U ITACBMEHHON
dopmax B TpoIECCe OPraHU3alUU OOCTYKUBAHUA B CEPBHCHBIX OPraHM3AlUiAX Ha
TpaHCIIOpPTE, B TOM 4HCIe Ha BO3JYIIHOM TPaHCIIOPTE (YK.4.1); MexaHU3M
OCYIIECTBIIEHHS JENOBOM KOMMYHHKAlUA B YCTHOM W THCBMEHHOH (opMax Ha
rocyzapcIBeHHoMm ssbike Poccuifckod ®efepanuv B IPOLECCe OpraHiusaiiii
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0OCITyKVMBaHHS B CEPBHCHBIX OpPraHM3alMsX Ha TPaHCIIOPTE, B TOM 4HCIE Ha
Bo3aymHoM TtpaHcmopTe (YK.4.2), MexaHU3M  OCYIIECTBIECHM IEeII0OBOHI
KOMMYHHKAI[MY B YCTHO! U MICEMEHHOM (hopMax Ha HHOCTPAHHOM (bIX) s3BIKE (aX)
B IIpOIeCCe OpraHu3allii OOCTyXKMBaHHsS B CEPBUCHBIX OpraHuzalysix Ha
TPAHCIIOPTE, B TOM YHKCIIe Ha BO3AyIIHOM Tpancnopte (YK.4.3);

—  METOj(hl BOCIPHATHA MEXKYIbTypHOro pa3HooOpasust oOmiecTBa B
COLIMATBLHO - UCTOPUUECKOM, ITHUECKOM M (PUIocOPCKOM KOHTEKCTdX B IpOLEcce
opraHu3anuy OOCIyXXHBAHMA B CEPBUCHBIX OPraHM3allMAX Ha TPAHCIIOPTE, B TOM
yucie Ha Bo3ayiuHoM tpancropte (YK.5.1); MexaHu3M npuMeHEHHU 0coOeHHOCTEN
MEXKyJIbTypHOTO  pasHooOpasusi ~ ofmiecTBa B Ipolecce  OpraHM3alliH
06CIyXMBaHMS B CEPBUCHBIX OpraHM3alMsAX Ha TPAaHCIOPTE, B TOM HHCIE Ha
Bo3gymHoM TpaHcmopre (VK.5.2); MexaHH3M pEIIEHHsS IPOM3BOJACTBEHHBIX
KOH(IHMKTOB C YIeTOM 0COOEHHOCTEH MEXKYJIbTYPHOro pasHooOpa3zus oblecTsa B
TIpoIiecce OpraHK3aliy OOCTyKMBAHHUS B CEPBUCHBIX OPraHU3allisiX Ha TPaHCIOPTE,
B TOM umcie Ha Bo3ymHoM Tpancnopte (YK.5.3);

— MeTORBI YIpaBJIeHUs CBOMM BPEMEHEM, BBICTPalBaHWA WU pealu3alllii
TPAeKTOPUM CaMOpa3BUTHSA Ha OCHOBE MPUHIUIIOB 00pa3oBaHMs B TEYCHHE BCEH
JXW3HA B IPOLEcce OpraHU3alluK OOCITyXHBaHUA B CEPBHMCHBIX OpraHM3allMAX Ha
TpaHCIIOPTe, B TOM 4YHCIE Ha BO3AYIIHOM TPAaHCIOPTE (YK.6.1); MexaHHM3M
yIpaBIeHHs CBOWM BpeMeHeM, (GOpMHUpOBaHHE TPAeKTOpHH CaMOpasBATHA B
Ipolecce OpraHU3aLiy 06CTYKUBAHNS B CSPBUCHBIX OPraHU3alliiIX Ha TPAHCIIOPTE,
B TOM umcie Ha Bo3mymHoM TtpaHcmopre (VK.6.2); MexaHH3M peajnsalliy
TPaeKTOPHUH CaMOpa3BUTHs HA OCHOBE IPUHIUIIOB camMo00pazoBaHus B IpoLecce
OpraHM3allMKi OGCIYKHBAHHA B CEPBHCHBIX OPraHM3alUiX Ha TPaHCIOPTE, B TOM
ypce Ha Bo3aymHoM TpaHcropte (VK.6.3);

— MeTOIBl TOIIEPKKH JOJDKHOTO ypOBHS (U3UYESCKOH IMOATOTOBICHHOCTH
11 0OecIiedeHus TIOJHOICHHOM COLMANBHON 1 1podheCCUOHATBHOM JEATeIBHOCTH
B Ipollecce OpraHW3allid OOCHyXHBaHMA B CEPBMCHBIX OpraHM3alUsAX Ha
TpaHCIIOpTe, B TOM 4YHCJIe Ha BO3JYIIHOM TPAaHCIOPTE (YK.7.1); mexaHU3M
TOIICPKKH JIOJDKHOIO YPOBHs (U3M4eCKOH IOATOTOBICHHOCTH JUIA obecrnieuenus
TOJTHOLIEHHON COLMANbHOM U TNPOdecCHOHATBHON AEATCIBHOCTH B ITPOHECCE
OpraHM3alli OGCIYXKHBAaHHS B CEPBHCHBIX OPraHM3alUsX Ha TPaHCIIOPTE, B TOM
ypcne Ha Bo3mymuom Tpancropte (YK.7.2); MexaHH3M pealnu3aluy MOAACPKKH
JTOJKHOTO yPOBHS (PU3MIECKOM MOATOTOBICHHOCTH IS obecrnedenus OTHOLEHHOM
COlMaNbHOM M TpohecCHOHANBHOM JeSTeNbHOCTH B Mpomecce OpraHu3alny
0GCIIY)KMBaHUS B CEPBUCHBIX OpraHM3alysX Ha TPaHCIOPTE, B TOM HHCIC HA
Bo3qymHoM Tpancropte (YK.7.3);

_ MeToapl  CO3EAaHMS M TIOJUICDKKH  0e30NacHeIX  yCIOBUA
JKU3HE e TENBHOCTH, B TOM YHCIC IIPH BO3IHKHOBEHHH YPE3BbI4aHbIX CUTyaLUW B
IIpoLiecCe OpTraHU3aIy OOCTyKHBAHUs B CEPBUCHBIX OPraHU3allUiAX Ha TPAHCIIOPTE,
B ToM umcie Ha Bo3mymHoMm TpaHcmopTe (YK.8.1); MmexaHM3M peanusaiuy
Ge30MacHbIX YCIOBHM JKH3HEAEATENbHOCTH, B TOM YHCIE MPY BOSHMKHOBEHHH
Ype3BBEIYANHBIX CHTYal[Mdl B IPOLECCE OpraHu3aiiy oGCITy)KUBaHUS B CEPBHUCHBIX
OpraHU3alUsX Ha TPAHCTIOpTe, B TOM YHCIE HA BO3AYIIHOM TPAHCTIOPTE (YK.8.2);
MexXaHu3M (OPMUPOBaHKs Ge30IaCHBIX YCIOBHI OOCIyXHMBHAWA MAcCCaXUPOB, B
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TOM 4YHCIIe TIPY BO3HUKHOBEHHH YpEe3BBIYalHBIX CUTYaLHH B IIPOIECCe OPraHu3aluy
0OCIy)XMBaHHS B CEPBUCHBIX OPraHM3allisax Ha TPAHCIOPTE, B TOM 9YHCIC Ha
Bo3aymHoM Tparcnopte (YK.8.3);

— MEXaHHU3M OIpejleieHNs MOTPeOHOCTH B TEXHOIOTWYECKUX HOBAlUAX U
HHPOPMAIIMOHHOM ofecliedeHnH B cepe cepBHCa B IMPOLECCE OpraHusalin
06CITyKUBAaHUS B CEPBHUCHBIX OpraHU3alMsIX Ha TPAHCIOPTE, B TOM HHCIC HA
Bosymuom Tpancopre (OINK.1.1); MexaHW3M OCYIIECTBICHUS NOUCKA H
BHEJPEHHS TEXHOJOIMYECKHX HOBAIMH M COBPEMEHHBIX POrPaMMHBIX [POTYKTOB
B CEPBUCHYIO JICATENHOCTh OPTaHU3alMi B IIPOLIECCE OPTraHU3aluK 00CITyXUBaHUS
B CEPBMCHBIX OpraHM3alMsAX Ha TPAHCIOPTe, B TOM HYHCIE Ha BO3JYIIHOM
tpancnopre (OITK.1.2); MeXaHW3M HCIIONB30BAHMS TEXHOJIOTHICCKHX HOBAIUA U
COBPEMEHHOTO TPOrPaMMHOTO OOECTieYeHHs B CCPBHCHOM JEATENBHOCTH B
IIpoLiecce OpraHu3aLiy 00CIyKHBAHNA B CePBUCHEIX OPraHU3alUsX Ha TPaHCIIOPTE,
B TOM umciIe Ha Bo3ayumHoM Tpancnopte (OIIK.1.3);

— MexaHH3M OIpejeNieHus Iieledl W 3a7ad YIpaBlICHUA CTPYKTYPHBIMU
TIoApa3eleHUsAME TIPeIPUATUN chephbl cepBrCa MM APYTUX chepax, B KOTOPBIX
HeoOXO0MMO OCYIIECTBIICHHE CEPBHCHOM NESTENBHOCTH B IPOLECCe OpranM3allin
06GCIy)KHBaHUS B CEPBUCHBIX OpPraHM3alMAX Ha TPAHCIOPTE, B TOM HHCIC Ha
BosaymHoM tparcnopre (OIIK.2.1); ocHOBHEIE METO/IBI ¥ [PUEMBI INIAHAPOBAHIA,
OpraHu3alli¥, MOTHBAllAM W  KOOPJUHAIMH  ACSTENbHOCTH IpeAnpUATHA
(mozmpasmenenuit) cdepsl cepBuca MIM APYrUxX cepax, B KOTOPHIX HEOOXOIMMO
OCYIIeCTBIICHHE CEPBUCHOMN JIESTEIFHOCTH B IIPOLECCe OpraHu3alliu 00CIy)KUBaHUSA
B CEPBUCHBIX OpraHM3allMAX Ha TPAHCIOPTE, B TOM HHCIC Ha BOSIYIIHOM
tpancnopre (OTTK.2.2); MexaHH3M OCYIIECTBICHHMA KOHTPOIA JeATeJIBHOCTH
IpeAnpuaTAi (oapas/ieNieHnit) chepsl cepBrca WM ApYruX cepax, B KOTOPBIX
Heo6XOAMMO OCYHIECTBIEHHE CEPBHCHOM IEATEIBHOCTH B Mpolecce OpraHu3allii
06CITy’KHBAHHAS B CEPBHCHEIX OPraHU3allMiX Ha TPAHCIOPTe, B TOM HHUCIC HaA
Bo3aymHoM Tpancnopte (OITK.2.3);

— MEXaHH3M OpraHM3alH{ OLEHKH KayeCTBa OKa3aHHUs CEPBHUCHBIX yCIIyr Ha
OCHOBe K/IMCHTOOPUCHTUPOBAHHBIX TEXHOJNOTMH B IpoUecce OpraHu3aliy
0GCIy)KUBAaHHUS B CEpPBUCHBIX OPTaHM3alMsX Ha TPAHCIOPTe, B TOM HMCIC Ha
Bo3aymHoM TpaHcropte (OITK.3.1); MexaHu3M obecrieyeHus TpedyeMoro KadecTsa
[IPOLIECCOB  OKA3aHWs yCIyr B COOTBETCTBAM C  MEXIYHApO/HBIMU M
HALMOHANBHBIMY CTaHZapTaMH B IIpolecce OpraHu3aluy o0Cy>KUBaHUSA B
CepBHCHBIX OPraHU3aliaX Ha TPAHCIIOPTe, B TOM YHCIIE Ha BO3IYIIHOM TPaHCIIOPTE
(OIIK.3.2); MexaHu3M oOecIiedeH s OKasaH s yCIyr B COOTBETCTBHH € 3aABICHHBIM
Ka4ecTBOM B IIPOIECCe OpraHu3aluy OOCITyXKHBaHHS B CEPBHCHBIX OpraHM3allHsiX
Ha TPaHCIIOPTE, B TOM YHCJIE HA BO3IYIIHOM TPaHCHIOPTE (OIK.3.3);

— MeTO/bl OCYIICCTBIEHHS MApKCTHHIOBLIX HCCIICJOBAHMH phIHKd YCIYT,
MOTHBAIlAM  IOTpeduTeNeil W  KOHKYPEeHTOB B  Ipoliecce  OpraHu3aliy
0GCITy)XMBaHUS B CEpPBUCHBIX OpraHM3aldsX Ha TPAHCIOPTS, B TOM HHCIC Ha
BosaymHoM TpaHcmopre (OITK-4.1); MeTojbl NPOABIDKCHHA W MPOAAXKH
CEPBHCHOTO TPOJYKTa, B TOM YHCIIE C IIOMOIIBIO OH-JIaliH ¥ UHTEPHET TEXHOJIOTHH B
Ipoliecce OpraHu3aliy 0GCTyKUBAaHUs B CSPBUCHBIX OPraHU3allMiIX Ha TPAHCIIOPTE,
B ToM umcie Ha BozaymHoMm Tpancropre (OINIK-4.2); MexaHH3M bopMHUpPOBaHUS
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CHIeMANU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX NMPOAYKTOB U YCIyT B IpoLecce
OpraHM3aluy OOCIYy’KMBAaHHS B CEPBUCHBIX OpraHM3allUAX Ha TPAHCIOPTE, B TOM
yucne Ha Bo3aynmom Tpadcnopte (OIIK-4.3);

— METOIBI OIpe/ieIeH s, AHAIU3a, OLIEHKH IIPOU3BOACTBEHHO-3KOHOMHUIECKUX
nokasareleil B IpoLEcCce OpraHu3aluy 0OCIy)KMUBAaHUS B CEPBUCHBIX OPraHU3alMaX
Ha TPaHCIIOpTe, B TOM YWCHE HA BO3AYIIHOM TPaHCIIOPTE (OINK-5.1); mexaHusMm
IPUHATHAS SKOHOMHYECKM OOOCHOBAaHHBIX YIpPaBIECHYECKHX pellleHuii B lpolecce
OpraHM3aluK OOCIY)KUBAHUA B CEPBUCHBIX OPTaHM3AlMAX Ha TPaHCIOpTe, B TOM
ypcne Ha BosmyummoM Tparcmopre (OIIK-5.2); MexaHH3M obecrieyeHus
HKOHOMUYECKOH 3(GEKTUBHOCTH CEPBUCHOW HEATENPHOCTH MPECANPHATHS B
IIpoLIecce OpTaHU3aly OOCITyXUBAHHUS B CEPBUCHBIX OPraHU3alUsX Ha TPAHCIIOPTE,
B TOM 4HC/Ie Ha Bo3aynHoM Tpancropte (OITK-5.3);

_  MeXaHW3M OCYIIECTBIEHHS I[IOMCKa W IIPUMEHEHHs HeoOXoauMou
HOPMATMBHO-IIPaBOBOH ~ JOKYMEHTallUWd JUIs  JEATENBHOCTH B n30paHHOR
npodeccuoHaNbHON cepe B Mpolecce OpraHu3alii 00CIIy>KMBaHUS B CEPBHUCHBIX
OpraHM3allisAX Ha TPAHCIIOPTE, B TOM YHCIIE HA BO3AYIIHOM TPAHCTIOPTE (OIIK-6.1);
MexaHu3M  coOmroleHus  3aKOHOJAaTeIbCTBa Poccuiickoit  ®Pexepanm O
IpefIOCTaBIeHUM YCIyr B IPOLECCe OpraHu3aliy 0OCIIy>)KUBaHUS B CEPBHUCHBIX
OpraHu3alysX Ha TPAHCIOPTE, B TOM YHCIIE HA BO3MYIIHOM TPaHCIIOPTE (OIK-6.2);
MeXaHH3M obecredeHus JOKYMEHT0000poTa B COOTBETCTBMH C HOPMATHBHBIMH
TpeGOBaHMAMH B  IIpOLEcCe  OpraHU3alUH oOCnyKMBaHUA B  CEPBHUCHBIX
OpraHu3alUsX Ha TPAHCTIOPTE, B TOM YHCIIE HA BO3/YIIIHOM TPAHCIIOPTE (OIIK-6.3);

_ MexaHu3M coboeHns TpeboBanuit 6e30macHOro 00CIyKUBaHUS, OXPAHBI
Tpylla M TeXHWKM O€30MacHOCTH B TNPOLECCE OpraHM3alun 0OCIyXHBaHUI B
CepBUCHBIX OPTaHU3a[HAsX HA TPAHCIIOPTE, B TOM YHCIIC HA BOSAYIIHOM TpaHCTIOpTe
(OIIK-7.1); MexaHH3M COONFOAEHHs MONOKEHHS HOPMATHBHO - IPABOBBIX aKTOB,
pEryNUpyIONUX OXpaHy TPyAa U TEXHHUKY 6e30MacHOCTH B IIpoIlecce OpraHu3aluy
0GCIIyXKUBAHUS B CEPBUCHBIX OpraHM3allMiX HA TPAHCIOPTE, B TOM HHCIC Ha
Bo3aymHoM TpasciopTe (OITK-7.2);

— KIHEHTOOPHUEHTHPOBAHHBIE TEXHOJOTUH B CEPBUCHOH AEATCIBHOCTH HA
TpaHCIIOpTE B YCIOBHAX B3aMMOACHCTBHA C noTpeOuTeNI MU, B TOM YHCIE
MHTEPHET-TIPO/BIKEHUA YCIyr, B IIPOLECCe OpraHu3aliy 00CIyKUBaHUSA B
CEpBUCHBIX OpraHU3alMAX Ha TPAHCIOPTE, B TOM HHCIIC Ha BO3YIIHOM TpaHCIIOPTE
(TIK-1.1); MexaHWU3M pa3pabOTKH CUCTEMBI KITMEHTCKIX OTHOIIIEHUI ¥ OpraHU3ayu
nponecca oGCIy KUBaHKs MOTpeOuTeNIell Ha OCHOBE PUMEHCHHS 3aKOHO/ATCIbHbIX
aKTOB M TIPaBOBBIX HOPM B TPOLECCe OpraHu3alny 00CIy)KUBaHUS B CEPBUCHBIX
OpraHM3alyAX Ha TPAHCTIOPTE, B TOM YMCIIE HA BO3AYIIHOM TPAHCIOPTE (TIK-1.2);
MEXAHU3M COBEPIICHCTBOBAHMS CHCTEMBl KIHEHTCKHX OTHOIUEIIMH B CEpBHCHOM
NeATeqBHOCTM HA TPaHCIOpTe C HCIOIL30BAITHEM HHTEPHET-TEXHOJIOTHH R
Tpoliecce OpraHu3aluy 06CTy KUBAHHS B CEPBUCHBIX OPTaHM3aIUAX Ha TPaHCIIOPTE,
B TOM YHCIe Ha BozaymHoM Tparcropre (ITK-1.3);

— OCHOBBI TEOPETHYECKUX 3HAHMHA W MPaKTHIECKUX MPUEMOB YIPaBICHHS
npoekTaMu B cdepe 0OCTyKMBaHWA B IMPOLECCE OpraHM3ariy 00CITy’)KHBaHUSA B
CEpBHCHBIX OPTaHM3aLsAX Ha TPAHCIOPTe, B TOM YHCIIE HA BO3AYIIHOM TPaHCHOPTe
(IIK-2.1); MeTOzbl yIpPaBIEHHs TYPUCTCKO-PEKPEAINOHHBIME IIPOCKTAMH, METO 1B
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ITAaHUPOBAHHUS ¥ MOHHMTOPHUHT JEATENBHOCTH CEpBHCHOHM KOMIIAZHHM B IMPOLECCE
OpTaHM3alliK OOCIY’KUBAaHHSA B CEPBUCHBIX OPraHM3alMAX HAa TPAaHCIOPTE, B TOM
uypcine Ha Bo3gymHoM tpaHcmopre (IIK-2.2); OCHOBBI OpraHH3alMOHHO -
YIPABICHYECKON [EATENBHOCTH MO OOECHEYCHHIO pealn3aliy  TypUCTCKO-
PEKPEallOHHBIX [IPOEKTOB MPEANpPHUATHSA CepBHCa B TIPOLECCe OpraHM3alny
06CTyXKUBaHWS B CEPBUCHRIX OpraHM3alisX Ha TPaHCIOPTE, B TOM HHCIC Ha
Bo3qyuHOM Tparcmopte (11K-2.3);

—  MexaHW3M BbIOOpa MaTepUanbHBIX PecypcoB, O00OpYZOBaHMA IS
OCYIIECTBIEHUs TPOLECCa CEpBHCA, MEXaHW3M IIPOBE/ICHHSA IIEPeroBOPOB C
KIHEHTAMH [0 HpPETEeH3UOHHBIM ClIydasM ¥ METOJABl OIPEHENICHUs IIpHIMH
BO3HUKHOBEHHS IIPETEH3MH B IIpOLecce OpTaHM3alUy 00CIyKUBaHUS B CEPBUCHBIX
OpraHM3alyUsX Ha TPaHCIIOPTE, B TOM YHCIe Ha BO3AYLIHOM TPaHCIIOPTE (TIK-3.1);
MeTObl Pa3paboTKU M HUCIIONB30BAHUS THIOBBIX TEXHOJIOTHYECKHX IHPOLECCOB,
MeToABl POPMUPOBAHUS M BHEAPEHHs KOPIOPATHUBHEIX CTAHAAPTOB ¥ PEITIAMEHTOB
TIPOIIECCOB OOCITYKUBAHMSA NOTPEOUTENIEH Ha TPAHCIIOPTE, METO/bI B3aMMO/ICHCTBHUSA
¢ KIMEHTaMy [0 OpTaHM3al¥{ IMpollecca O0CITyKHBaHHU notpebureneit B cdepe
roCTENPUMMCTBAa B IIpollecce OpraHM3alnu OOCIyXMBaHUA B CEPBHUCHBIX
opraHM3alMsX Ha TPAHCIOpTe, B TOM YHCIE HA BO3AYIIHOM TPAHCIIOPTE (TIK-3.2);
METOABI pa3paboTKH KOMIUIEKCA MEpONPUATHH II0 cobnoenuio  TpeOoBaHUI
[IPOM3BOJCTBEHHON MVMCIMILIMHEL, TIO COONIONEHMIO MpPaBAil MO OXpaHe TpyAa M
MOXKapHOH Ge30IacCHOCTH TP OCYIIECTBICHHHE TEXHOIOIHHYECKOro Tpouecca B
Tpolecce OpraHu3aluy 00CTy)KUBAHMA B CEPBUCHBIX OPTaHU3AIMAX Ha TPaHCIIOPTE,
B TOM 4HcJIe Ha BozaymmHoM Tpancropte (ITK-3.3);

YMeTs:

— [OpUMEHATh METONBl IOMCKA, KPUTHYECKOTo aHamusa M CHHTC3A
uHGOPMAIKH B IIPOLECCe OpraHU3aluH 06CIyXUBaHNA B CEPBUCHBIX OpTaHU3AIIAX
Ha TpaHCIIOpTe, B TOM YHCIe Ha BO3JYLIHOM TPAaHCIIOPTE (YK.1.1); npumMeHsTh
MEXaHM3M CHCTEMHOTO ITOXOAa JJis pelleHHus ITOCTaBICHHBIX 3a7a4 B IPOLECCE
OpraHM3aIiy 00CIIyXKUBAHUS B CEPBUCHBIX OPTaHM3aLMsiX HA TPAHCHOPTE, B TOM
gpene Ha BosgymHoM TpaHcmopre (YK.1.2); mpHMEHATh MEXaHW3M INPUMEHCHHA
CHCTEMHOTO TIOIX0/a JUIs PellleHus [OCTaBJIeHHBIX 3a/iad B IPOilecce opranu3alini
0GCIyXKVMBAaHAS B CEPBUCHBIX OpraHM3alMAX HA TPAHCIOPTE, B TOM HHCIC Ha
Bo3aymaoM Tpaucmopre (YK.1.3);

— IPUMEHATH METOABI ONpeMeNeHus Kpyra 3ajad B Iponecce OpraHusari
0GCIYXKHMBAaHUS B CEPBHCHBIX OpraHM3allUiX HA TPAHCIOpPTe, B TOM HHCIC Ha
BozaymHom TpaHcnopTe (YK.2.1); mpUMEHATE MEXaHH3M BEIOOpa ONTHMAIBHEBIX
CcIIocoGOB pellleHus 3a1ad B paMKax OCTaBICHHOM IeJH, ACXOM U3 IEeMCTBYIOIINX
IIPaBOBBIX HOPM, MMEIOLINXCS PeCypCcoB U OrpaHHYEHIH B IPOIECCe OpraHu3aluu
0GCIYXKMBAHUS B CePBUCHBIX OPraHM3allMAX Ha TPAHCIOpPTe, B TOM HHCIE HA
BosaymHoM TpaHcnopre (YK.2.2); NpUMEHATh alroputM BLIOOpa ONTHMAJIEHBIX
CIIOCOGOB WX peIleHHs, UCXOAs U3 JESHCTBYIOIIMX HPAaBOBBIX HOPM, MMEFOLIMXCA
pecypcoB U OrpaHHYEeHHH B IpOLECCe OpraHM3alliy o6ciyKUBaHUs B CEPBUCHBIX
OpraHM3aIMUsX Ha TPAHCTIOPTE, B TOM JHCIIE HA BO3AYIIHOM TPaHCIIOPTE (YK.2.3);

— IPUMEHATH METOJBI OCYINECTBICHUS COLMAIBHOIO B3aNMOJCHCTBUA M
peanmsaliy CBOGH PONM B KOMaHJE B NPOLECCe OpraHu3allii o0CIIy)KUBaHUs B

17



CePBHCHBIX OpraHu3alluiX Ha TPAHCIOPTE, B TOM YHCIIC HA BO3AYILIHOM TPAHCIIOPTE
(YK.3.1); OpUMEHSTs MEXaHH3M OIIpefieicHUs W pealusalid CBOEH ponu B
KOMaHJie B IPOIeCCEe OpTaHU3aly OOCIy)KUBaHUS B CEPBUCHBIX OpraHM3aliaX Ha
TpaHCIOpPTe, B TOM YHCIe Ha BO3AYNIHOM TpaHCIIOPTE (YK.3.2); npuMeHSATH
MeXaHHu3M obOecredeHHsl COLMATBHOTO B3aWMOJIEHMCTBHS B TIpOLEecce OpraHu3alin
06CITyXKUBaHUS B CEPBUCHBIX OpraHv3alysAx Ha TPAHCIIOPTE, B TOM 4HCIC HA
BozaymHoM TpascropTe (YK.3.3);

— TIIPUMEHATH METOJIBl OCYIIECTBJICHHUS [ENOBOH KOMMYHUKAIUK B YCTHOW H
MUCGMEHHON (opMax B Ipolecce OpraHu3aldd OOCITYXMBAaHHS B CEPBUCHBIX
OpraHM3aluaX Ha TPAHCIIOPTE, B TOM 4YHCIE Ha BO3MYIIHOM TPAaHCIIOPTE (YK .4.1);
IIPYMEHATh MEXaHW3M OCYIIECTBIEHHUS [eNOBOM KOMMyHMKalUd B YCTHOW H
mUcEMeHHON QopMmax Ha rocyapctBeHHoM s3bike Poccmiickoit denepanuu B
TIpoLiecce OpPraHu3aliy 00CIyKHBAHHS B CEPBUCHBIX OpPraHA3alUiX Ha TPaHCIIOPTE,
B ToM uHmcie Ha Bo3aymHom TpaHcnopre (YK.4.2); NpuMEHATH MEXaHu3M
OCYIIECTBIIEHHUs JEOBOl KOMMYHHMKAllMX B YCTHOH H nucEMeHHOU (opMax Ha
HHOCTpaHHOM (BIX) fA3BIKe (ax) B IIPOLECCE OpraHu3aluy oOcny>KUBaHUI B
CepBHCHBIX OPraHU3alMAX Ha TPAHCIOPTE, B TOM YHCIIE Ha BO3AYIIHOM TPAHCIIOPTe
(YK.4.3);

— IIpUMEHSATH METOBl BOCHPHATHS ~MEXKYIIHTYPHOTO pazHoobpasus
0GIeCcTBA B COLHMATBHO - HCTOPUIECKOM, STHIECKOM U (PUIOCOPCKOM KOHTEKCTaxX B
Ipollecce OpraHu3alky 00CTyKUBAHMS B CSPBUCHBIX OPraHU3aIlUAX Ha TPAHCIIOPTE,
B ToOM dHcie Ha BosgymHoMm tpaHcmopre (VK.5.1); NpUMEHATH MEXaHH3M
HpuMeHeHHsT 0COOEHHOCTeH MEXKYIBTypHOTO paszHooOpa3us o0IlecTBa B MPOIECCe
opraHu3anum 0GCIIyKUBaHWsl B CEPBHCHBIX OPraHM3alMsiX Ha TPAHCIOPTE, B TOM
ypene Ha Bo3mymHOM TpaHcmopre (VK.5.2); mpEMEHATh MEXaHH3M PeINCHUA
IPOU3BOJACTBEHHBIX KOHQIUKTOB C y4eTOM 0COOEHHOCTEH MEXKYJIBTYPHOIO
pazHooGpasus obIIeCTBa B IPOLECCE OpraHU3alii 00CIyXXMBaHUS B CEPBUCHBIX
OpraHM3alKsX Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3AYIIHOM TPaHCIOPTE (YK.5.3);

— MpPAMEHATh METOIB! YIpPAaBIeHUs CBOMM BPEMEHEM, BBICTpAaMBaHNs H
peanu3amyyi TPAeKTOPHH CaMOpasBUTHA Ha OCHOBS NPUHIIUIIOB obpa3oBaHus B
TeueHHe BCeil JKM3HM B IIPOIIECCE OPraHM3alMH OOCIYXUBaHUA B CEPBHCHBIX
OpraHM3aIlMAX Ha TPAHCIIOPTE, B TOM YHCNIE Ha BO3AYITHOM TpaHCIIOPTS (YK.6.1);
IIPHUMEHATh MEXAHU3M YIPaBIeHHUsI CBOUM BPEMEHEM, (opMHUpOBaHKE TPAEKTOPUH
caMopasBHTHs B IIpollecce  OpraHU3alUy o0CIyXMBaHUS B  CEPBUCHBIX
OpraHM3aIMIX Ha TPAHCIIOPTE, B TOM YHCIIe Ha BO3/JYIIHOM TPaHCNOpTe (YK.6.2);
IPAMEHATh MEXaHH3M pealu3alldil TPaeKTOpUH CaMOpasBUTHA Ha OCHOBC
NPYHIMIIOB CcaMoo0pa3oBaHus B MpOUECcCe OpraHu3alyy o0cmy>KUBaHHUA B
CePBUCHBIX OpPraHU3alMsX Ha TPAHCNOpLe, B TOM HMCIIe Ha BO3AYIIHOM TPAlCIIOPTe
(VK.6.3);

—~ DPUMEHATH METOABl TOANEPXKKH JOIDKHOTO  ypOBHSA ¢bu3nIecKon
IO/[FOTOBIEHHOCTH 1A oOecledeHds  IOJIHOLCHHOH COIMANIbHOM |
IPOQECCHOHANBHON JIEATENBHOCTH B IIPOLECCEe OpraHH3alliy o0Cny>XVBaHHUS B
CEPBICHBIX OPraHK3alliAX Ha TPARHCIOPTE, B TOM YHMCIIE Ha BOSAYLIHOM TpaHCIOPTC
(YK.7.1); UpHMEHATh MEXaHU3M TIOMJICPHKKH HOIDKHOTO YPOBHI ¢bu3nIecKon
[IO/[FOTOBJEHHOCTA A  OOecIedyeHHs  IONHOLCHHOM COLMAIbHON U
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podeCCHOHANBHOM JEATENBHOCTE B IIPOLECCE OPraHu3alMu OOCITyKHBAHUS B
CEePBHCHBIX OpPraHM3alUsIX Ha TPAHCIIOPTE, B TOM YKCIIE Ha BO3YLIHOM TpaHCTIOPTE
(VK.7.2); npuUMeHATh MEXaHU3M peanu3aluyl IMOANCPKKH JOJDKHOTO ypOBHA
du3HUecKoil TIOTOTOBNEHHOCTH IS OGeCIeueH s MOTHOLECHHON COLHMATBHON H
npodecCHOHANIBHOM AeATENBHOCTH B IPONECcCe OpraHH3aliu o0CITy’)XMBaHUS B
CEpBHCHBIX OPraHW3alvaX Ha TPAHCIIOPTe, B TOM YHCIIE Ha BO3AYIIHOM TPaHCIIOPTS
(YK.7.3);

— NpPUMEHATH METO/bl CO3MaHHA U MONAEPKKH Oe30MacHBIX yCIIOBHM
JKA3HEIESATENHHOCTH, B TOM UHCIIE IIpY BO3HUKHOBEHHMH UPE3BBIYAHHBIX CHTYaIli B
TIpOIlecce OpraHu3aliy OOCIYXKMBAHHS B CEPBUCHEIX OPraHM3alNsAX Ha TPAHCIIOPTE,
B TOM umcie Ha BosgymHoM TpaHcnopre (YK.8.1); mnpuMeHATE MEXaHU3IM
peanuzanuy 0Oe30MacHBIX YCIOBHMHA JKU3HEIEATENBPHOCTH, B TOM HHCIC IIpH
BO3HMKHOBEHUM  4Ype3BBYAMHBIX  CHTyalldid B TIpoLlecCe  OpraHusallu
0GCIy)KMBaHHM B CEPBHCHBIX OpraHM3aliUsx Ha TPAaHCIOPTe, B TOM HHCIC Ha
BosmymaoM TpaHcuopre (VK.8.2); NpUMEHATE MeXaHU3M bopMHpOBaHUS
Ge30macHBIX YCIOBHH OOCITyXXHMBHamsl IacCcaXxupoB, B TOM HHCIC IIpH
BO3HMKHOBEHMH  4Ype3BbIYaliHBIX  CHUTyalldii B  IIpolecce — OpraHu3allii
06GCIyKMBaHUSA B CEPBHMCHBIX OpraHM3alMsIX Ha TPAaHCIOPTe, B TOM HHUCIE Ha
BozqyuHOM Tpancnopte (YK.8.3);

— [PUMEHATh MEXaHW3M OIpE/eNIeHUs MOTPEOHOCTH B TEXHOIOTHISCKHX
HOBAIUAX W HHPOPMAIMOHHOM obecledeHuH B cdepe B IPONECCe OpraHu3alui
0GCIy)KVBAaHUS B CEPBUCHBIX OpraHM3alsiX Ha TPAHCNOPTE, B TOM HHCIC Ha
Bo3xymHoM Tparcnopte (OTIK.1.1); MpUMEHATE MEXaHU3M OCYIIECTBICHN [TONCKa
¥ BHEJPEHWS TEXHOIOTMYECKUX HOBalMi ¥ COBPEMEHHBIX TPOrPAMMHBIX
[IPOJIYKTOB B CEPBUCHYIO JIEATENBHOCTh OPTaHM3alMK B IPOLECCe Oprafu3alii
0GCITy’XMBaHUs B CEPBUCHBIX OpPraHM3allMfAX Ha TPAHCIOPTe, B TOM HHCIC HA
BosnymHoM Tpancropre (OIIK.1.2); TpUMEHATh MEXaHH3M HCTIOIB30BAHIT
TeXHOIOIMYECKHK HOBAIMH M COBPEMEHHOTO IpOrpaMMHOro obecreueHHs B
CepBUCHOM NEATeNHHOCTH B IPOLECcce OpraHu3alyy 00CIIy’)KUBaHUS B CEPBUCHBIX
OpraHM3alAsAX Ha TPAHCIIOPTE, B TOM YMCJIe HA BO3AYIIHOM TPaHCIIOpTe (OIK.1.3);

— NpUMEHATh MEXaHW3M OIpeflleNleHHMs Iened M 3a7ad  yIpaB/IeHHs
CTPYKTYPHBIMH TIOpa3JeIeHUAMHA TIpeIPpUATHH cepbl cepBHCa MM IPYI'UX
chepax, B KOTOPBIX HEOOXOANUMO OCYIIECTBICHHE CEpBUCHOM [JeATeNBEHOCTH B
IIpoLIecce OPTaHM3AIMH 00CITYKMBAHHA B CEPBUCHBIX OPTaHU3AIIAX HA TPAHCIIOPTE,
B ToM "mcie Ha BosaynHoM tpancmopte (OIIK.2.1); npAMeHATs OCHOBHbBIC METOMBI
¥ TpHeMBl IUIAHMPOBaHWA, OpraHuWsallid, MOTHBAlMM M KOOpINHAIMH
NeATEeNBHOCTH TIPeNpHaTil (oapaszieeHnit) chepsl cepBrca WA APYTHX chepax,
B KOTOPBIX HEOBX0AMMO OCYIISCTBICHHME CEPBHCHOH MNEATENLIIOCTH B NpoUecce
opraHusauui 0GCILYyKVBAaHHA B CCPBHCHBIX OPraHM3allMAX Ha TPAHCLOPTE, B TOM
upcae Ha BosgymHom TtpaHcmopre (OIK.2.2); TIpHMEHATR — MEXaHH3M
OCYIIECTRICHHUST KOHTPOJIS JIEATEBHOCTH MPEeIpHATHH (moapasnernenuit) chepsl
cepBHCa WTH APYTHX cdepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHME CEepBUCHOU
NeATeNBHOCTH B TpOIECce OPraHH3allid  OOCIYy)KMBaHWs B CEpPBUCHBIX
OpraHM3allUsX Ha TPAHCIOPTE, B TOM YHCIIe Ha BO3AYIIHOM TPaHCIIOPTE (OIIK.2.3);

— OPUMEHSATH MEXaHU3M OPraHu3alliyl OLEHKH KaueCTBa OKa3aHUd CCPBUCHBIX
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YCIIyI Ha OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA B IIPOIIECCce OpraHu3alluy
00CIyXKHUBaHWs. B CEPBUCHBIX OPraHU3AllMsAX HA TPAHCIOPTe, B TOM YHCIE Ha
BozmymHoM TpaHcropre (OIK.3.1); DpUMEHATh MeXaHM3M OOECIICUCHHA
TpeOyeMOro KadecTBa IIPOIECCOB OKasaHWs YCIyr B  COOTBETCTBHM  C
MEXIyHapOJHBIMA ¥ HaLMOHATBHBIMA CTaHAApTaMH B IPOLECCE OpraHu3alyH
0OCIIyKMBAaHUsS. B CEPBUCHBIX OPraHM3alldsAX Ha TPAHCIOPTE, B TOM YHUCIC Ha
RozaymHOM TpacHopte (OITK.3.2); mpUMeHATh MEXaHH3M OOCCIICUCHHS OKA3dHUA
YCIyr B COOTBETCTBHH C 3afBJIE€HHBIM Ka4yeCTBOM B IPOLECCe OpraHusariy
006CTy)KHBaHUs. B CEPBUCHBIX OPraHM3AlMAX Ha TPAHCIOPTE, B TOM YHCIC Ha
Bo3aymHoM Tpancnopte (OI1K.3.3);

— [PUMEHSATh METOIBI OCYILIECTBIEHMA MAPKETHHTOBBIX MCCIeI0BaHMUi PBIHKA
yCIyr, MOTHBAIMM IIOTpeOuTeNell W KOHKYPEHTOB B IIPOLECCE OpraHM3alliu
06CTy)KUBAaHHS B CEPBUCHBIX OPraHM3allMsX Ha TPAHCIOPTE, B TOM HHCIC Ha
Bo3aymrHoM TpaHcropTe (OIIK-4.1); mpuMeHsATs METOBI POABIKEHUS 1 IIPOJIANKA
CEpBHCHOTO MPOAYKTA, B TOM YHCIIE C TIOMOLIBIO OH-TTAHH U MHTEPHET TEXHOJIOTHUH B
TIpoIiecce OpraHU3alli OOCTyKMBaHKs B CEPBUCHBIX OPTaHM3alMAX Ha TPAHCIIOPTS,
B ToM dHhcie Ha BosgymHoM TtpaHcnopre (OIIK-4.2); npumeHATh MEXaHHU3M
GOpPMHpPOBAHKS CIELUAIM3UPOBAHHEIX KaHAIOB CObITA CEPBHCHBIX NPOAYKTOB U
ycAyr B Ipolecce OpTraHM3allii O0CTyXWBaHHS B CEPBUCHBIX OpraHU3alMiAX Ha
TpPAHCIIOpTe, B TOM YWCIIe Ha BO3IYITHOM TPaHCIIOPTE (OITK-4.3);

— IPUMEHATh METOJBl ONPEJENEHMs, aHalu3a, OICHKH IPOM3BOACTBCHHO-
SKOHOMMYECKHX TIOKasaTeneidi B DpoIecce OpraHu3aluK OOCIYy)XWBAaHHSA B
CepBUCHBIX OpraHM3alsiX Ha TPAHCIOPTE, B TOM 9HCJIE HA BO3AYLIHOM TPaHCIOPTE
(OIIK-5.1); TpUMEHATh MEXaHW3M NPUHATHS 3KOHOMUYECKH 000CHOBaHHBIX
yIpaBleHYECKUX PEIIeHHH B MPoLecce OpraHu3aliy o0CIIy>KMBaHUS B CEPBHCHBIX
OpraHM3alUsX Ha TPAHCIOPTE, B TOM YHCIIE HAa BO3YLIHOM TPAHCIIOpTE (OIK-5.2);
IIPAMEHATh MEXaHU3M OOecTieUeHHs SKOHOMUIECKOHU 5 dEKTHBHOCTH CEPBUCHON
JeSATENFHOCTY IPENPHATHS B IPOLECCe OpraHu3aliy 00CIy)KUBAHUA B CEPBHCHBIX
OpraHM3alMsIX Ha TPAHCIIOPTE, B TOM YHCIIE HA BO3MYIIHOM TPAHCIIOPTE (OIK-5.3);

— TpUMEHATh MEXaHM3M OCYIUeCTBICHHA IIOMCKa ¥ IPUMCHCHHA
Heo6XOIUMOH HOPMATHBHO-IIPABOBOM  JIOKyMEHTalUW JUIA JACATENBHOCTH B
n36paHHON NpodeccHoHaNbHON cdepe B Mpolecce OpraHu3aluy 00CITy>K/BaHUs B
CepBMCHBIX OpraHM3aIUAX Ha TPAHCIIOPTE, B TOM YHCI/IE HA BO3AYILIHOM TPAHCIIOPTE
(OITK-6.1); MpUMeHSITh MeXaHH3M COOJIOZICHHUS 3aKOHOMATEIbCTBA Poccuiickoit
®enepanui 0 NPeJOCTAaBIEHAM YCIYT B MPOLECCE OpraHn3aniy obcity>XuBaHus B
CepBUCHBIX OpTaHU3alMiX Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3/YLIHOM TPAHCTIOPTE
(OIIK-6.2); TpHUMEHSATh MEXaHW3M  0DeCreueHHs IOKyMeHTOO0OpoTa B
COOTBETCTBHM C HOPMATMBHBIMU TpeOOBaHWAMM B TIPOLECCE OpraHu3allii
0GCIIy)KMB4HMA B CEPBHUCHBIX OpraHM3alliiX Ila TPAHCIIOPTe, B TOM H4MCIE HA
Bo3ymrHoM Tpanciopte (OITK-6.3);

—  [OpEMEHATh MeXaHu3M  COONrofieHMs — TpeboBaHUit 0e301acHoro
06CIIyKUBaHWs, OXPaHB! TPY/a M TEXHUKU 0e30IacHOCTH B NPOLECCe OpraHu3allii
0GCIy)KMBaHAs B CEPBHCHEIX OpraHM3alliiX Ha TPAHCIOPTE, B TOM HHCIE Ha
BosaymHom Tpatcmopre (OIK-7.1); NpUMEHATE MeEXaHU3M coOIIr0IeHN
II0JI0OKEHH HOPMATHBHO - IPABOBEIX AKTOB, PEryNHMpPYIOIIMX OXpaHy TpyAa H
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TeXHUKy 0E30MacHOCTH B IPOIECce OpraHU3alMh OOCITY)XHBAHWSI B CEPBUCHBIX
OpraHM3alMAX Ha TPAHCIIOPTE, B TOM YUCIIEe Ha BO3XYITHOM TPaHCIIOPTe (OIK-7.2);

—  [pUMEHATH KIMEHTOOPHEHTHPOBAHHBIE TEXHOIOTMH B  CEPBHCHOH
JeATENFHOCTH Ha TPAHCIIOPTE B YCIOBHSAX B3aMMOJCHCTBHA ¢ moTpebuTeisiMu, B
TOM YHCIE WHTEPHET-TIPOINBIDKEHMs  YCIyr, B TIpolecce  OpraHu3anuy
06CITY)XKMBAHWS B CEPBHCHBIX OPraHU3alWsX Ha TPaHCIOpTE, B TOM HHCIC Ha
BozayimHoM Tpancnopte (ITK-1.1); mpuMeHAT MEXaHH3M paspaboTKA CHCTEMBI
KIIMEHTCKIX OTHOIICHMN M OpraHM3alldd Ipolecca oOCoyXHUBaHHA MoTpebutenei
Ha OCHOBE IPUMEHEHUs 3aKOHOJATENBHBIX aKTOB U NMPABOBBIX HOPM B IIPOLECCE
opraHu3any OOCIY)XKMBaHHS B CEPBHCHBIX OPraHM3alMAX Ha TPAHCIOPTE, B TOM
gypcne Ha  BosmymHom  TpaHcmopre  (IIK-1.2);  mpuMeHSATh — MEXaHH3M
COBEpLICHCTBOBAHUS CUCTEMBI KITHEHTCKMX OTHOLICHNU B CEPBUCHON ACATENBHOCTH
¢ HCTIONB30BAHHEM HHTEPHET-TEXHONOTUI B IIPOIECCEe OPTaHU3ALMH O0CTy KUBAHUS
B CEpBHCHBEIX OpraHM3alUiX Ha TPAaHCIOpTe, B TOM YHMCIe Ha BO3MYIIHOM
tpancmopre (IIK-1.3);

— TPUMEHATH OCHOBBI TEOPETHUECKHMX 3HAHHH M TPAKTAIECKUX MPUCMOB
ympaBeHus NpoeKTaMH B cdepe oOCIyXuBaHMs B IpoLEcce OpraHH3aliu
0OCIIy)KMBaHHAS B CEPBHUCHBIX OpraHM3allMAX Ha TPAHCIOpPTE, B TOM HHCIE Ha
BozaymHom TpancropTe (TIK-2.1); MpYMEHATH METOABI YIpPaBICHUA TypHCTCKO-
PeKpEearTMOHHEIMU NIPOEKTaMH, TPUMEHSTh METO/Ibl INIAHUPOBAHUA ¥ MOHMTOPUHT
JeATENEHOCTA CEPBUCHOM KOMIIAHHM B IPOLECCEe OpraHu3aliy o0CiTyX1BaHUs B
CEpBHCHBIX OPTaHU3AIUAX Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3JYIIHOM TPaHCTIOPTE
(TTK-2.2); OpUMEHATh OCHOBBI OPTaHU3AIMOHHO - yIIpaBIicHYeCKON JeATENbHOCTH
10 06eCIeueHHIO PEATU3aUY TYyPUCTCKO-PEKPEalOHHBIX TIPOCKTOB MPEANPUATIA
cepBrica B TIPOIECCE OpraHM3alMh OGCIY)KMBAHUA B CEPBHUCHBIX OpraHU3aliix Ha
TpaHCIIOpTe, B TOM YKCIIe Ha BO3YIIHOM TPAaHCIIOPTE (TIK-2.3);

— IOPUMEHATH MEXaHW3M BhIOOpa MaTepHalbHBIX PECYpCOB, obopynoBaHUsA
JUIS  OCYIIeCTBJEHMs IIpollecca cepBhca, MNPUMEHATh MEXaHH3M IPOBEACHHA
[1epEeroBOpPOB ¢ KIMEHTAMH M0 MPETEH3HOHHBIM CIy4asM M METO/BI ONpEeACICHHIA
IPUYHH BO3HUKHOBEHMA TNPETEH3WH B IPONECCe OpraHM3aluu o0cIyXUBaHUs B
CEPBICHBIX OPTaHU3aliAX Ha TPAHCIIOPTE, B TOM YHCIE Ha BO3AYIIHOM TPaHCIIOPTE
(TIK-3.1); OPUMEHSTH  METOZBI pa3paGoTK¥ ¥  HCIOJB30BaHHUSA  THIIOBBIX
TEXHOJIOTMYECKUX IIPOIECCOB, MPUMEHSTh METONBl (HOPMHPOBAHHA W BHCAPCHUS
KOPIOPATHBHBIX ~ CTAaHAAPTOB M  PErJIaMeHTOB  IpPONECCOB 00CITyKUBaHUS
noTpebuteneit Ha TPAHCIIOPTE, MPUMEHATh METO/BL B3aMMOJICHCTBUS C KIHMEHTaMH
1o OpraHM3alKy MpoLecca 06CIyKUBAHMs I0TpeOUTeNeH B cdepe rocTENPUMMCTBA
B I[pOIecCe OpraHus3alMu oOCTyXUBaHMS B CEPBUCHBIX OpPraHM3alX Ha
TpaHCIIOpTE, B TOM 4uC)ie Ha BO3JIYLNIHOM TPAHCIOPTE (TIK-3.2); npHMeEHsITb
MeToAbl pa3paGoTKM KOMIIEKCA MEPOIPUITHH II0 cobmoaenunto TpeboBanwi
IIPOU3BOICTBEHHON IUCIMILIMHBL, [0 COOIONEHHMIO NPABHII 110 OXpaHe TpyAd M
noJkapHO# 6€30TMacHOCTH TIPU OCYIUECTBICHHH TEXHOJIOIMYCeCKOro Ipouecca B
[Ipoliecce OpraHu3alyy 00CITyKUBAHMS B CGPBUCHBIX OpraHn3alisiX Ha TPaHCIopTe,
B TOM 4umciIe Ha Bo3aymHoM TpaHcropre (11K-3.3);

Bnaners:

— CIIOCOOHOCTBIO TIPUMEHSTH METOABI IOKMCKA, KPUTHYECKOrO aHamsa M
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cHHTe3a MHOOPMAIMM B IIPOLECCe OPraHM3allMi OOCIHYKUBaHUS B CEPBUCHBIX
OpraHU3alUsIX Ha TPAHCIOPTE, B TOM YHCIE HA BO3AYIIHOM TPAHCIIOPTE (VK.1.1);
CITOCOOHOCTBIO TMPHUMEHATh MEXaHM3M CHCTEMHOrO IOAXOAa Ul PEINCHHs
[OCTAaBJIEHHBIX 3afad B Ipollecce OpraHU3allMd OOCIyXHBaHWUSI B CEPBHUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE, B TOM H¥CNIE HA BO3MYIIHOM TPaHCIOPTE (VK.1.2);
CIIOCOOHOCTBIO IPUMEHSTh MEXaHH3M IPHMEHEHHMs CHUCTEMHOro Iojaxona Ajd
pelenns TOCTaBJICHHBIX 3aJa4 B IPOIECCe OpraHM3alhy o0CITyKUBaHUs B
CepBHCHBIX OPTraHU3alUaX Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3AYIIHOM TPAaHCIOPTS
(VK.1.3);

— CTIOCOOHOCTBIO MPUMEHSTH METO/IBI ONPENENICHUS KpyTa 3a/iad B Ipolecce
OpraHM3aIyK OOCIY>XMBAaHHSA B CEPBHCHBIX OpPraHM3alMiX Ha TPaHCIIOPTE, B TOM
ypcie Ha Bo3aymHoM TpaHcnopre (YK.2.1); ciocoGHOCTEIO MPUMEHATh MEXaHN3M
BBIOOpa ONTUMATBHBIX CHOCOOOB pelLIeHUs 3a[ad B pamkax IIOCTABJICHHOM IIEJIH,
UCXOIS U3 JEHCTBYOLINX IIPABOBEIX HOPM, UMEIOIHUXCS PECYPCOB U OrpaHUYEHUH B
TIpoliecce OpraHn3alii 00CTyKMBAHUS B CSPBUCHBIX OPraHU3alliiX Ha TPaHCIIOPTE,
B TOM umcie Ha BosgymHoM TpaHcropte (YK.2.2); cmocoGHOCTBIO NMPUMEHATH
AJITOPUTM BBIGOPA ONTHMANBHBIX CIIOCOOOB UX PEIISHHMS, HCXOMS U3 JEHCTBYIOIIUX
[IPaBOBEIX HOPM, MMEIOIIUXCS PECYPCOB U OTPaHMUCHHUH B IPOLECCe OpraHn3aliy
OGCIIy)KMBAHHAS B CEPBHCHBIX OpraHM3AlMsX Ha TPAaHCIOpPTe, B TOM HHCIE HA
Bo3ayiHOM TparcnopTe (YK.2.3);

—  CIIOCOOHOCTBIO TPMMEHATH METOABl OCYUICCTBICHHS COLHUATLHOIO
B3aMMOIEHCTBIS ¥ pEallM3al[iil CBOEH poiM B KOMaHJe B Mpolecce opraHu3aliu
0GCITy)KMBaHUSL B CEPBUCHBIX OPraHU3allUAX Ha TPAHCIOPTe, B TOM HHCIC HA
BoznaymHom Ttpancmopre (YK.3.1); CIIOCOOHOCTBIO  NPUMEHATh  MEXaHU3M
OlpelieNleHUs W pealysallii CBOed PONM B KOMAHAE B MPOLECCe OpraHu3ainii
0GCIIy’KMBaHUS B CEPBHCHBIX OpPraHM3alMfAX Ha TPAaHCIOPTS, B TOM HHCIC HA
BosgymHoMm tpaHcmopTe (YVK.3.2); CITOCOOHOCTHIO  IIPUMEHATH  MEXaHWU3M
obecliedeHUs]  COIMAIBHOIO  B3aUMOJEHCTBHA B IIPOLECCE  OpraHu3alliy
oGCIy>KHBaHUS B CEPBHCHBIX OpPraHW3allMAX Ha TPAHCIOPTe, B TOM HHCIC HA
Bo3aymHoM Tparcnopte (YK.3.3);

—  CIIOCOOHOCTBIO  HPUMEHSITH  METOABl  OCYIIECTBICHUSA JIeJI0BOH
KOMMYHHKAI[HM B YCTHOH M MHMCBMEHHOM dopmax B IIporecce OpraHU3aLUU
0GCITy’KMBaHUS B CEPBUCHBIX OpraHu3alMsiX Ha TPAHCIOPTE, B TOM HHCIC Ha
BosgymHoM Tpancmopre (VK.4.1); CIIOCOOHOCTBIO IPUMEHATh  MEXaHHU3M
OCYILECTRIEHHs JeI0BOi KOMMYHHKAlUi B YCTHOH H NUCEMEHHOH (opMax Ha
rocygapcTBeHHOM si3bike Poccmiickoit @ejepalv B IPOIECCE  OpraHU3ariii
0GCITy’XMBaHUs B CEPBUCHBIX OpraHU3alMiX Ha TPAHCHOPTE, B TOM HHCIC Ha
BosgymHOM TpaHcmopre (YK.4.2);  CrOCOOHOCTBIO  MPHMEILATL  MEXaHMSM
OCYILECTBIEHUS JUETOBOM KOMMYHUKALIK B YCTHOW M THCBMEHHOH ¢opmax Ha
pHOCTpaHHOM (BIX) #3bIKe (ax) B IpoIlecce OpraHU3allld oOCiTyKUBaHUA B
CepBHCHBIX OpraHU3alliix Ha TPAHCIOPTe, B TOM 4KC/IE Ha BO3AYIIHOM TPaHCIIOPTE
(VK.4.3);

—  CHOOCOOHOCTBIO IIPUMEHATH METOABI  BOCIPUATHA MEXKKYIbTYPHOIO
pasHoOOpasusi OOllecTBa B COLMANBHO - HCTOPHYECKOM, OTHYECKOM M
¢unocopcKkoM KOHTEKCTaX B HMPOLECCE OpraHU3aluy 06CITy)KUBaHUSA B CEPBHUCHBIX
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OpraHu3alysx Ha TPaHCIIOPTE, B TOM YHCIe Ha BO3AYIIHOM TPAaHCIIOPTE (YK.5.1);
CIIOCOOHOCTBIO TIPUMEHSTH MEXaHU3M TIPUMEHEHUS ocobeHHOCcTER
MEXKYIBTYPHOrO  pa3HooOpa3us  ofmiecTBa B IIpOLECCEe  OpraHM3aliy
06CIyXKHBaHUs B CEPBUCHBIX OPraHM3alMsIX Ha TPAHCIOPTE, B TOM HHCIC Ha
BosxymHoM Tpancmopre (YK.5.2); cmocoOHOCTEIO NPUMEHATh MEXAHU3M PelICHHA
IIPOM3BOJICTREHHEIX KOHQIHKTOB C YHYETOM OCOOCHHOCTSH MEXKYJIBTypPHOTO
pazHooOpasus obliecTBa B MPOIECCE OpPraHM3aluy OOCTYXMBaHUS B CEPBACHBIX
OpraHM3alHsIX Ha TPAHCIIOPTE, B TOM YHCIIC Ha BO3TYITHOM TPaHCIIOPTE (YK.5.3);

— CHOCOOHOCTBIO TPUMEHATH METOABI YIIPaBJICHUS CBOMM BpEMECHEM,
BBICTPAMBAHMS W pealu3allii TPAeKTOPHH CaMOpa3sBUTHsS HA OCHOBE NPUHIIUIIOB
06pa3oBaHKs B TCUEHHE BCEH HKM3HU B IPOLECCE OPraHU3aALMM o0CIy>XKHBaHUS B
CEpBICHBIX OPraHU3aIlMAX Ha TPAHCIOPTE, B TOM YHCJIE Ha BO3/YLIHOM TPaHCIOpTe
(VK.6.1); crOCOGHOCTBIO IIPHMEHATH MEXaHW3M YIPABICHUA CBOMM BPEMCHEM,
dopMupoBaHMe ~ TPAaGKTOPUM  CaMOpasBUTHA B IIpOLECCe  OpraHM3allMH
0OCITy)XHBaHUS B CEPBUCHBIX OpraHM3alUsX Ha TPAHCIOPTE, B TOM HHC/IE Ha
BosgymuoM TpaHcnopre (YK.6.2); CHOCOOHOCTBIO MNPUMEHATH MEXaHH3M
peanu3aliy TPaeKTOPHU CaMOpPasBUTHA HA OCHOBE NPUHIIAIIOB camoo0pa3oBaHus B
IIpOIlecce OPraHv3aliy 06CTy)KMBaHWS B CEPBUCHBIX OPraHU3allMAX Ha TPAHCIIOPTE,
B TOM 4HCIe Ha Bo3AymHoM Tparcropre (YK.6.3);

—  CIIOCOGHOCTBIO IIPUMEHSTH METOALI IOAMSPXKH JOJDKHOTO  ypOBHA
¢bu3nIecKoil MOATOTOBICHHOCTH I obecrieueHys TOMHOLIEHHONW COIMaNbHON H
podecCHOHANBHON IeATENBHOCTH B IPOLECCE OpraHn3alii obcnyXuBaHUs B
CEpBICHBIX OpraHM3allAX Ha TPAHCIIOPTE, B TOM YHCJIC HA BO3MYIIHOM TPAHCIIOPTE
(VK.7.1); crnocOGHOCTBIO IIPMMEHSTh MEXaHH3M TOJIEPXKH AODKHOrO ypPOBHI
HU3MUEeCKOl TOATOTOBNEHHOCTH Ul OOeCTICYeHHS HOJHOLEHHON COIMAaNnbHOM U
npodecCHOHANBHON JeATENBHOCTH B TIPOLECCE OpraHu3aliy o0ciIyKUBaHUA B
CepBUCHBIX OPTaHU3aIMAX Ha TPAHCIIOPTE, B TOM YHCIIE HA BO3/YLIHOM TPAHCIIOPTE
(YK.7.2); crioCOGHOCTBIO IPUMEHSTh MEXaHH3M PEaTu3aiy MoANCPKKH JOIKHOTO
ypoBHs ~ (u3UYecKol I[OATOTOBICHHOCTH IS obecrieueHHs ITOJTHOLICHHOM
CONMANBHOM U IPOPeCcCHOHANPHOW [esTEeNbHOCTH B IPOLECce OpraHH3alliy
0GCIIy)XKMBAHMS B CEPBUCHBIX OpraHM3allisiX Ha TPAHCIOPTE, B TOM HHMCIE Ha
BosaymiHoM TpaHciiopte (YK.7.3);

— CITOCOBHOCTBIO TIPUMEHSTh METO/bl CO3aHMA M TOJIEPKKH Oe30TacHbIX
YCHOBHH >XM3HEEATSNFHOCTH, B TOM 4YHCIIE IPH BOSHUKHOBECHHH ype3BBIYAHEBIX
CHTyaIuif B TIpOLiecce OpraHM3aliy 00CIyKHBaHHA B CEPBUCHBIX OpraHM3alMsAX Ha
TpaHCIOpTe, B TOM HHCJIE€ Ha BO3AYMIHOM TPaHCIIOPTE (VK.8.1); crocoOHOCTEIO
IPUMEHATh MEXaHHU3M peaju3aluu Oe30macHBIX YCIOBHHA XU3HENEATEIbHOCTH, B
TOM YHCIIe TIPY BO3HUKHOBEHHH YPE3BRIYAMHBIX CHTYalllH B IPOIECCe OPraHM3allH
06CIlyKUBaHUs. B CEPBHUCHBIX OPraHH3alliiX HAa TPAHCIOPTE, B TOM HMCIIE HA
posaymuoMm TpaHcmopre (YK.8.2); CIOCOOHOCTBIO —MPUMEHATH —MEXaHM3M
dbopmupoBanus Ge30MacHBIX YCIOBHH OOCTYyXHBHAUS MACCAXUPOB, B TOM HUCIC
IpH BO3HWKHOBCHHMM HYpE3BBHIMAfHBIX CHUTyallMd B TpouUecce OpraHu3aliii
0OGCIy)KHBAHHA B CEPBHCHBIX OpraHM3alliiX Ha TPAHCIOpTe, B TOM HHCIE Ha
Bo3rymHoM Tpascnopte (YK.8.3);

—  CIOCOOHOCTBIO IPUMEHATh MEXaHW3M OIpENeNeHHs MOTPeOHOCTH B
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TEXHOJIOTMIEeCKUX HOBALUAX U MHGOPMAIMOHHOM obeclieueHu! B cdepe cepBrca B
Tpollecce OpraHM3alMy 00CTyKUBAHKSA B CEPBUCHBIX OPraHU3alUAX Ha TPAHCIIOPTE,
B ToM umcie Ha Bo3gymHoM Tpancmopre (OITK.1.1); cmocoGHOCTEIO NPUMEHATH
MEXaHU3M OCYIIECTBICHHS MMOWCKA ¥ BHEJPEHMS TEXHOIOTMYECKHX HOBAILMHA U
COBpPEMEHHEBIX TIPOTPAaMMHBIX IPOLYKTOB B CEPBUCHYIO [IeSTEIBHOCTh OpraHH3alliu
B IpOIECcCe OpraHu3alydy OOCTyXHBaHMA B CEPBUCHEIX OpraHM3alUsiX Ha
TpaHCIIOpTe, B TOM 4ucile Ha BosaymHoM TpaHcmopte (OINK.1.2); crocobHOCIbIO
TIPHIMEHATH MEXAHM3M HCIIONE30BAHHSA TEXHOIOIMYECKUX HOBALMH M COBPEMEHHOTO
TIPOrpaMMHOr0 00eCIIeUeH s B CEPBUCHOM [ESITENBHOCTH B IIPOLIECCE OpraHu3aliy
0OCIyXMBaHHSI B CEpPBHUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE, B TOM YHCIC Ha
Bo3aymnoM Tpauncropte (OIIK.1.3);

—  CHOCOGHOCTBIO HIPUMEHATH MEXaHM3M OIpeJelIeHUs Iened Hu 3amad
yIIpaBIeHHs CTPYKTYPHBIME [OZPa3IeeHIsAMHI TPEIPUATHN COEpsI CepBrCa WK
ApYruX chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHUE CEPBUCHOH IEATENBHOCTH
B IIPOIECCE OpTaHM3alUH OOCTy)XMBaHWS B CEPBUCHBIX OpraHM3aliiX Ha
TpPaHCIIOPTe, B TOM YHMCJIE€ Ha BO3JYIIHOM TPAHCIIOPTE (OITK.2.1); crnocoOGHOCTEIO
IIPAMEHATh OCHOBHBIE METOABI M IpPHEMbl IUIAHMPOBAHWs, OpraHU3allH,
MOTHBAIMH ¥ KOODIMHAIUH JESTENbHOCTH NPeANpUaTHE (ToApasfieeHuii) chepr!
cepBuca WM APYTHX chepax, B KOTOPHIX HEOOXOIUMO OCYIIECTBIICHUE CepBUCHOU
JeATeIPHOCTH B IIpollecce  OpraHW3alluy  OOCHYXXHMBaHUS B CEPBUCHBIX
OpTaHM3alUsIX Ha TPAHCIIOpTe, B TOM YKC/e Ha BO3YLIHOM TPAHCIIOPTS (OIIK.2.2);
CIIOCOGHOCTBIO TIPMMEHATH MEXAaHM3M OCYIIECTBICHHS KOHTPOJS NEATEIbHOCTH
npeanpuATAil (Toapasnenenuil) cdepsl cepBrca WM APYrHUX chepax, B KOTOPBIX
HeoGXOIUMO OCYHIECTBIIEHIE CepPBHCHOH JEATEIBHOCTH B MPOILIECCE OpraHu3alyy
0GCIyKHBAHUS B CEPBUCHBIX OPraHM3alMsiX Ha TPAHCIOPTE, B TOM HHCIC HA
Bo3xymHoM Tpancnopte (OIIK.2.3);

— CITOCOGHOCTBIO TIPUMEHSTH MEXaHW3M OpraHU3alliy OLICHKM KavecTBa
OKa3aHUA CEPBHMCHBIX YCIYT Ha OCHOBE KIIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTUH B
TIpoliecce OpraHu3alyi OOCTyKMBaH!s B CEPBUCHBIX OPraHU3ALMAX Ha TPAHCIIOPTE,
B TOM umcie Ha BosaymHoM Tpascropre (OITK.3.1); crOCOOHOCTBIO IPUMEHSTE
MexaHm3M obecredeHnss TpeOyeMoro KadecTBa IIPOIIECCOB OKa3aHus yCiIyr B
COOTBETCTBUM C MEXIYHAPOIHBIMU U Hal[MOHAJIBHBIMU CTaHAAPTaMU B IpoLECCe
OpraHM3alUu OOCIyXKVBAHUA B CEPBHUCHBIX OPraHM3allMAX HA TPAHCIOPTS, B TOM
gpcne Ha BosgymHoMm Tpancmopre (OITK.3.2); CcrmocOGHOCTBIO —MPUMEHSATH
MEXaHU3M 00ecIieYeHUs OKa3aHUsA YCIYT B COOTBETCTBHH C 3asBICHHBIM Ka4€CTBOM
B IpoOIecce OpraHM3alui OOCIYKMBaHWS B CEPBHCHBIX OpraHM3aluaX Ha
TpPaHCIIOPTe, B TOM YHCJIEe HA BO3AYIIHOM TPaHCIIOPTE (OIK.3.3);

—  CIIOCOOHOCTBIO LIPUMEHSATH METOABl OCYIIECTBICHHA MAapKETHHIOBBIX
MCC/IEAOBaHAM PHIHKA YCIIyT, MOTHBAIlHH MOTpeOuTeNneil H KOHKYPEHTOB B IIpoLecce
OpraHU3alMi OOCIyXXKUBAHHUA B CEPBHUCHBIX OPraHM3allUAX Ha TPAHCIOPTe, B TOM
ymcne Ha BosaymHoM Tpadcnopre (OITK-4.1); ciocoGHOCTBIO IPHMEHATE METO/B!
IIPOJIBYXXEHUSA ¥ IIPOJAXKH CEPBHCHOTO NPOJYKTa, B TOM YHCIE C TOMOIIBIO OH-JaliH
¥ WHTEpHeT TEXHOJOTHH B IPOILEcce OpTaHM3alUK OOCIY)KMBAHUA B CEPBHUCHBIX
OpraHM3aldsX Ha TPAHCIIOPTE, B TOM YKCIE Ha BO3/IyIITHOM TPAHCIIOPTS (OIK-4.2);
CIIOCOGHOCTBIO IPHMEHSATH MeXaHu3M (opMmupoBaHMs CIENUATA3MPOBAHHBIX
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KaHalOB cOBITA CEPBHCHBIX IPOAYKTOB M YCIyI B IIpollecce OpraHM3aluu
00CITyKMBaHMS B CEPBUCHBIX OpPIaHM3alUAX Ha TPaHCIOPTe, B TOM YHCJIE Ha
so3aymroM Tparcnopre (OIIK-4.3);

— CIIOCOOHOCTBIO IIPUMEHSATH METOJBl OINpeleNIeHus, aHaln3a, OLCHKH
IIPOM3BOJICTBEHHO-9KOHOMHMYECKAX ~ TOKazaTeslied B  IIPOLECCE  OpraHu3aliy
OOCITY)XHBAaHNS B CEPBHCHBIX OPraHM3alldsAX Ha TPaHCIOPTEe, B TOM 9YHCIE HA
BosgymmHoM TpaHcropre (OINK-5.1); cHOCOGHOCTBIO NPUMEHATL MEXdHU3M
IPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YIpPABIEHYECKHX PELICHHH B Mporecce
OpraHu3alii OOCIy’KMBaHHSA B CEPBHCHBIX OpPraHH3allMiX Ha TPAHCIOPTE, B TOM
ypcnme na BosaymHoMm TpaHcmopre (OIIK-5.2); CmocOGHOCTBIO IPUMEHATH
MeXaHU3M 00ecIeueHIs] SKOHOMUYECKOH 3()(PEKTUBHOCTH CEPBUCHOM NESTENbHOCTH
TIPEIPUATHS B IIPOLIECCE OPTaHU3allMy O0CIyXMBAaHUS B CEPBUCHBIX OpraHM3alliaX
Ha TPAHCIIOPTe, B TOM YKCJIE HA BO3AYIIIHOM TPaHCIIOPTE (OIK-5.3);

—  CHOCOOHOCTBIO INPUMEHATh MEXaHW3M OCYIICCTBIECHHUS IIOMCKAa U
IpYMEHeHHss  HEeOOXOJWMOH  HOPMATHBHO-IIPaBOBOM  NOKYMEHTAllMd A
JEATEBHOCTH B M30paHHON MpodeccHOHANbHOM chepe B MpOIEcce OpraHu3alud
06GCITyXKUBaHWA B CEPBHCHBIX OpraHM3allsX Ha TPaHCIOpTe, B TOM HHCIC Ha
BosaymHoM TtpaHcmopre (OIIK-6.1); CIIOCOOHOCTBIO TMPUMEHATH MEXaHU3M
cobmmroenns 3aKkoBoaTeNbcTBa Poccuiickolt @eepanyn 0 IPeIOCTaBICHUN yCIyT
B IIpOIleCCE€ OpraHM3aluM OOCTy)XMBaHHMSA B CEPBUCHBIX OpraHH3alMAX Ha
TPAaHCIIOPTE, B TOM YHCJIE€ Ha BO3JYIIHOM TPAHCIIOPTE (OIIK-6.2); ciocOOHOCTEIO
IPAMEHATS MEXaHM3M O0ECHedeHHUs TOKYMEHTO000pOTa B COOTBETCTBHM C
HOPMATHBHBIMH TpPeOOBaHMAMH B IIPOIECCE OpraHM3aliy oOcnyXuBaHUs B
CepBUCHEIX OpraHU3alMsIX Ha TPAHCIOPTE, B TOM YHC/Ie HA BO3AYIIHOM TPaHCIIOPTE
(OIK-6.3);

—  CIIOCOOHOCTBIO IIPHMEHSTh MEXaHW3M  CcoOJIofienuss  TpeOOBaHHH
6e30MacHOro OOCTYXHBaHNS, OXPAHBI TPyJa U TEXHUKM Oe30IIaCHOCTH B TIPOLIECCe
OpraHM3alUuK OOCIYXXHBAHHA B CEPBHCHBIX OPraHM3AlMAX HA TPAHCIOPTE, B TOM
gpce Ha BosgymHoMm TpaHcmopre (OIIK-7.1); cmocoGHOCTRIO  NPUMEHSATH
MEXaHU3M COOJNIOICHMS  IOJNIOKEHWs  HOPMAarMBHO -  IPaBOBBIX  AKTOB,
pEryIHpYIONIMX OXPaHy TPyZa U TEXHUKY 6e30IIacHOCTH B IIPOLECCe OpraHu3alliy
OGCIy’KMBAaHHAS B CEPBUCHBIX OpraHM3allMsX Ha TPAHCIOPTE, B TOM HHCIC Ha
BosaymHoM Tpancmopte (OIIK-7.2);

—  CIIOCOGHOCTBIO TNIPUMEHSATH KIMEHTOOPHEHTHPOBAHHBIC TEXHOJIOTHH B
CEepBHCHON [IEITCIBHOCTH HAa TPAHCIOPTE B YCIOBHAX B3aUMOJICUCTBHUS C
MOTpeOUTENAMH, B TOM UHCIE MHTEPHET-NPOIBUAKEHHS YyCIyr, B IPOLECCE
opraEm3alAy OGCIy)KUBaHMS B CEPBUCHBIX OPTaHM3allMAX HA TPAHCIOPTE, B TOM
ypcne Ha BosmymHoM rparcnopte (ITK-1.1); crtocoGHOCTRIO MPHMEIIATL MEXaHH3M
paspaGOTKM  CHCTeMbl KIHMEHTCKHX OTHOLICIHMH ¢ OpraHmsalii [polecca
06CITyKUBaHKA MOTpeOUTeTel Ha OCHOBE NPUMCEHEHMS 3aKOHOJATCBHBIX aKTOB U
IpaBOBEIX HOPM B MpOLECCe OpraHM3alUd oOCIIy’)KUBaHUSI B CEPBHUCHBIX
OpraHM3aIMSIX Ha TPAHCIOPTe, B TOM HYHCIE HAa BO3IYIIHOM TPaHCIOPTE (TIK-1.2);
CITOCOGHOCTBIO MPUMEHATH MEXaHH3M COBEPIICHCTBOBAHUA CHCTEMBI KIUCHTCKHX
OTHOIICHUI B CEPBUCHOMN IEATEIBHOCTU C UCIIONB30BaHMEM MHTEPHET-TEXHOIOI Wi
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B IpOIECCEe OpraHu3aluy oOCIy>XMBaHWS B CCPBUCHBIX OpraHM3alUsX Ha
TpaHCIIOpTe, B TOM YKCiIe Ha Bo3AyHoM TpaHcnopre (IIK-1.3);

—  CHOCOOHOCTBIO IIPHMEHSTH OCHOBBL  TEOPETHYECKUX 3HAHUH H
IIPAKTHYECKUX IIPMEMOB YIpPaBIEHHA NpOeKTaMM B cdepe OOCTyXHMBaHMA B
TIpollecce OPraHU3aliy 00CTyXUBaHUs B CEPBUCHBIX OPraHU3alUAX Ha TPAHCIIOPTE,
B ToM umcie Ha BosymHoM Tpancmopre (I1K-2.1); cnocoOHOCTBIO IMPUMEHATH
MeTOABl YIpaBICHUS TYPHCTCKO-PEKPEALIMOHHBIMU IIPOCKTaMH, CIIOCOOHOCTHIO
NPUMEHATE METOIbl TUIaHUPOBaHHWS W MOHUTOPHHI JCATENLHOCTHU CEepBUCHOU
KOMITAaHMH B TPOILIECCE OpraHU3alliK 0OCIy)KUBaHMs B CEPBUCHBIX OpraHMU3allMsiX Ha
TpAaHCIIOPTE, B TOM YHCJIE Ha BO3MYLIHOM TPaHCIIOPTE (IIK-2.2); cmocoOHOCTEIO
IPUMEHATh OCHOBBI OPTaHM3alMOHHO - YIPAaBICHYECKOH JEATENbHOCTH IIO
0GEeCIIeUeHNI0 pean3alill TYPUCTCKO-PEKPEAlIMOHHBIX TPOEKTOB IPEANPHATHL
cepBHCa B TIPOLIECCE OPTaHU3alUMK 0OCIy)KUBaHUS B CEPBUCHBIX OPTraHM3allUAX Ha
TPaHCIIOpTe, B TOM YUCIIE Ha BO3AYIIHOM TPaHCIIOPTE (TIK-2.3);

— CHOCOGHOCTBIO NPHMEHSATh MEXaHHU3M BEIOOpa MaTEepHaIBHBIX PECYPCOB,
oGopymoBaHKs IS OCYIIECTBIECHUS IIPOIecca CEpBHCa, CIOCOOHOCTBIO PUMEHSTH
MeXaHM3M IPOBEJIEHNS IePETOBOPOB ¢ KIIMEHTaMH II0 IPETCH3MOHHBIM CIydasM H
METOHBl OIpejeNeHns TpPHYMH BOSHUKHOBEHWs TpPeTCH3WH B  Ipouecce
OpraHu3aluy OOCIY)KMBAaHHA B CEPBHCHBIX OPraHH3alMAX Ha TPAHCIOPTE, B TOM
gucne Ha BosgymHoM Tpancropre (ITK-3.1); crocoOHOCTBIO NPUMEHATH METOZBI
pa3paGoTKM ¥  WCIONB30BAHUS  THIOBBIX ~ TEXHOJOTMYECKMX  NPOLECCOB,
CIIOCOGHOCTBIO MTPUMEHSATH MeTOIbl GOPMHMpPOBaHUS ¥ BHEJPCHMSA KOPIOPATUBHBIX
CTAHIapTOB M pErIAMEHTOB MpOLECCOB  OOCIYKUBaHHSA noTpeOuTene Ha
TPaHCIIOpPTe, CMOCOGHOCTHIO MPHMEHSTh METOAB! B3aUMOJIEUCTBHS C KIMCHTAMH TIO
OpraHM3aIMK [poLecca o0CTyKUBaHMA TOTpedUuTeNeH B cdepe TOCTEIIPUUMCTBA B
Tpolecce OpraHu3aLyy 00CITyKUBAHHS B CEPBUCHBIX OPTaHM3aLUiX Ha TPAHCIIOPTE,
B ToM umcie Ha BosaymHoM TpaHcmopre (ITK-3.2); crmocoOGHOCTBIO HMPUMEHSTE
MeTOABl Pa3paboTKM KOMILIEKCa MEPONPHATHH II0 cOOMIOfIeHMNI0  TPeOOBaHHM
IPOM3BOJCTBEHHON [MCIHILIMHEL, [0 COOJIOJICHHIO TIPABAI IIO OXpaHe Tpyla H
IOXKapHOH 0€30MacHOCTH TP OCYINECTBICHHH TEXHOJIOTMYECKOro nponecca B
TIpoLiecce OpraHu3alii 0OCIyKUBaHNA B CSPBUCHBIX OPTaHM3alMsAX Ha TPAHCIIOPTE,
B TOM urce Ha Bo3aymHoM tpanciopte (ITK-3.3).

5 MecTo NpOM3BOICTBEHHOI (CePBHCHOM) NPAaKTHKH B CTPYKTYpe o11011
BO

I[Ipom3BoACcTBeHHAs (CepBHCHas) TPaKTHKa OasupyeTcs Ha pesylbTarax
06yueHHUS, OyYeHHBIX 00YHJarOIMMUCS IIPY U3YUCHHH CIIENYIOLIIX AUCIIHILIHH:

DKOHOMMKA U TIPEANPUHUMATEIIECTBO

MeHeIXMEHT B CEPBUCE

DKOHOMHKA IIPEeATIPUATHA CCpBUCa

Be30MacHOCTh KU3HEAEATEIBHOCTH

TIpod)ecCHOHANBHAS 3THKA, CTAHNAPTH3ALWS, CEPTHQUKAIA M YIpPaBICHHUS
KadgecTBOM B CEPBHCHOM 00OCILyKUBaHUN
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OpraHu3alys peIpHHIMATENbCKOM NeATENbHOCTH B cdepe cepBuca Ha
TpaHCIIOPTE

YIpasleHue MpeIpHATHAME CEpBHUCa Ha TPaHCIIOPTe

CepBrcHas JIeSITENbHOCTS Ha TPAHCIIOPTe

Tlcuxonorus W COLMOJNOTHS YIPABICHUS CEPBHUCHOM [EATEIHHOCTHIO B
TPaHCIIOPTHOH chepe

YKOHOMHKA HHYPACTPYKTYPHOTO OOCIIYyKUBAHHUS a3POIIOPTOBBIX KOMILICKCOB
(DKOHOMUKA CEPBUCHOTO 0OCITYKHBAHHUS 23PONOPTOB)

O6medu3ndeckas ¥ CIeNUanbHas (u3udeckas IOAroTOBKA (AnmanTuBHas
dhusugeckas KynbTypa, CIOPTHBHAS OArOTOBKA)

ITpodeccrnoHaIbHO-OPHEHTHPOBAHHBIN aHITTHHCKHHI A3BIK

Hayuno-uccneoBatensckas pabora oby4aromerocs

Vue6Has (03HAKOMHUTENIbHAS IPAKTHKA)

[IpousBosicTBeHHas (CEpPBHCHAs) NpPaKTHKa SBJIAETCS obecreunBaronie s
IUCLMILINH ¥ TIPAKTUK:

IIpodeccroHanpHas 3THKA, CTaHAAPTH3alNA, cepTrduKays 1 yNnpaBleHUE
Ka4eCTBOM B CEPBHCHOM OOCIY)XUBAHUU

Opraguzanus INpeANpPUHAMATENBCKOH JIeATENPHOCTH B chepe cepBuca Ha
TPaHCIIOPTE

DKOHOMHKA TPYJa U SproHOMHKA

MapkeTusr

OpraHmsanys ¥ IUIAHAPOBAHWE Ipollecca OKa3aHWA CEPBUCHBIX yCIyr Ha
TPaHCIIOPTE

TICHXOJIOTMsS M COLMOJOIHs YIpABIECHUS CEPBUCHON MEATEIBHOCTBIO B
TpaHCIopTHOH cdepe

OpraHu3amys cepBrca B a9poropTy U Ha BO3IYLUIHOM Cy/HE

VHIycTpus TOCTEIIPHAMCTBA B chepe TpaHCIIopTa

TexHHuecKHe CpPENCTBA IPEANPUATHH CepBHCa Ha BO3AYIIHOM TPAHCIIOPTE
(IHHOBAIMOHHEIE ~ TEXHWYECKMe CpelcTBa B CCPBHCHOM 00CITyKUBaHUA
accaXHpoB B TPAHCIIOPTHOM cepe)

O6medusndeckas M CIelHaNbHasd ¢usugeckas IMOArOTOBKA (ApmanTuBHas
dusndeckas KynpTypa, CriopTuBHas IIOJICOTOBKA)

IIpodeccrOHANEHO-OpPHEHTHPOBAHHBIH HITTHACKUH A3BIK

HayuHo-uccleioBareibekas pabota o0y4aromerocs

TTpon3BOACTBEHHAS (OpraHU3alMOHHO-YIPaBIeHIECKasl) IPAKTHKA

IIpou3BoCTBEHHAs (CepBUCHAs) TIPAKTHKA IIPOBOJIUTCS B 4 cemecTtpe.
6 O6BeM NPON3BOACTBEHHOH (CEPBHCHOI) MPAKTHKH

O6mas  TPyAOEMKOCTb  IPOM3BOJCTBEHHOU (cepBUCHOM)  MpPaKTUKU
COCTaBsieT 9 3aueTHBIX CIAUHHUI[ B YETBEPTOM CEMeCTpe, IPOJOIKHUTCIIBHOCTD
IIPOM3BOJICTBEHHOM (CepBUCHOMN) NPAKTHUKH - 6 HeZIeIb.

IIpoMexyTodHas aTTecTalHs 10 MPOM3BOJCTBEHHOM (cepBHCHOI) IpaKTHKe
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NPOBOAUTCS B (hOpMeE 3a49€Ta C OLICHKOU.

7 PaGoumii rpadux (I1aH) NPOBeXeHHs] NPOH3BOICTBEHHON (CEPBHCHOIH)
NMPaKTHKH

7.1 PaGoumii rpagux (MAaH) NPOBeACHHS NPOHM3BOACTBEHHO
(cepBHCHOM) NPAKTHKH

ol P
Ne| Paspennt (3Tansr) CoaepxaHue pa3AesioB (ITaNOB) NPAKTHKH

n/m HPAaKTHKH
1 | IMoaroToBuTenbHBIA |- IpOBEACHUE OPraHU3AMOHHOTO COOpaHHSA IO
aTarn IIPOHM3BOICTBEHHON (CEPBUCHOM ) IPAKTHKE;
- IpOXOXKIEeHWe MHCTPyKTaka IO  TEXHHKE
0e30acHOCTH;
- TpoBeleHHE OKCKypCMH IO  CEpBHCHOMY
NpeIIPUATHIO;
2 | IIpomsBojcTBeHHEIH | - (QOpPMHpOBaHHE YMEHWH M HABBIKOB aHanM3a
aTan OpraHU3alMOHHOM CTPYKTYPHl COOTBETCTBYIOIIEH

CepBUCHON OpraHM3allid, a TaKke CrIeuGuKy
OKA3BIBAEMBIX YCIIYI' B KOHTAKTHOH 30HE CCPBHCHOH
OpraHM3alMy Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3JIYIIIHOM TPAHCIIOPTE;

- ¢dopmupoBaHHEe YMEHHMW W  HABBIKOB IO
NPUMEHEHNIO METOZ0B  IIOWCKA, KPUTUIECKOrO
aHanM3a ¥ CcHHTe3a wuH(OpManud B Ipolecce
o6cIyxuBaHus B cdepe TpaHCIOpTa;, yYMCHHH H
HABBIKOB 110 NPHMEHEHUIO MEXaHH3Ma CHUCTEMHOIO
NMOIXOAa IS pelleHus IIOCTAaBICHHBIX 3a4ad B
npolecce oOCIyXUBaHUA B clepe TpaHCIOpTa U
MeXaHHU3Ma NPUMEHEHUS] CHCTEMHOIrO MOoAXofa it
pellleHusl TIOCTAaBIGHHBIX 3ala4 B  IPOLECCe
o6cy)XuBaHUs B chepe TPAaHCIIOPTa;

- ¢QopMupoBaHWe YMEHMH ¥  HaBBIKOB IO
IPUMEHEHHUIO METOJIOB OTIpeeNIeHus Kpyra 3a/1a4 B
npoliecce OOCIHyXKUBaHHA B CQepe TPaHCIOPTA,
yMeHHI W HaBBIKOB IO IPUMEHCHHUIO MEXaHW3Ma
BHIOOpa ONTHMANBHBIX CIIOCOOOB pelieHus 3ajad,
UCXONS W3  JeHCTBYIOIIMX  IIPaBOBBIX  HOPM,
JMEIOIUXCA PECypCOB ¥ OTpaHUYCHHUH;

- ¢QopMupoBaHHMEe YMEHMH ¥  HaBBIKOB  TIO
IIPUMEHEHUIO METOJIOB OCYIIECTBICHHUS
COLMATBEHOTO B3aMMOJEHCTBYS U peanu3aliy CBoeH
poJH B KOMaHJIE;

- (GopMHpOBaHWE YMEHHMH ¥ HABBIKOB IO
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n/n

Pasnesibl (3TaNbI)
NPaKTHKH

Coaep:xaHue pa3ae/ioB (3TaNOB) NPAKTHKH

IPUMEHEHUIO METOJIOB OCYLIECTBICHUS JEJIOBOH
KOMMYHHUKAI[MH B YCTHOW M NHMCHMEHHOM (opmax B
npolecce 00CTyXKUBaHUs B chepe TPaHCIIOPTa,;

- (QopMrpoBaHHE YMEHMH M HABBIKOB IO

IIPUMEHEHUIO METONOB BOCIIPHSATHA
MEXKyIbTYpHOTO  pasHooOpasus  ofmiecTBa B
COLMAIBHO - HCTOPHMYECKOM, JTHYECKOM U
¢dunocopckoM KOHTEKCTax B mpo1ecce

obcayxuBaHus B cdepe TpaHCIOPTA M MEXaHU3Ma
UX  IpHUMEHeHWsS B  Ipolecce  pelIeHus
IIPOU3BOICTBEHHEIX KOHQIMKTOB;

- ¢QopmupoBaHMe yMEHHH ¥  HaABBIKOB IO
OPUMEHEHUIO  METOJOB  YMpaBIeHHWS  CBOMM
BpPEMEHEM, BEICTpABaHUA u peau3ayy
TPAaeKTOPHUH CaMOpa3BUTHS B Ipoliecce
obciyxuBanus B cepe TpaHCIopTa,

- ¢opMupoBaHHE YMEHHH W HaBBIKOB IIO
NPUMEHEHHIO METOJIOB  MOJIEPXKKH  JOJIKHOIO
ypoBHS ~ (u3UUEcKofl  IOATOTOBICHHOCTH VA
obecriedeHUs1  IONHOIEHHOW  coUManbHOM |
npodecCHOHATBHOM  JIeATENBHOCTH B IPOIECCe
o6ciyxuBaHus B chepe TpaHCIIOPTa,

- (opMupOBaHWE YMEHHMH ¥  HaBBIKOB IO
IpEMEHEHHUIO METOJOB CO3MaHUs U IIOAJCPKKH
Ge30MacHbIX YCJIOBUM >KU3HEAEATEIBHOCTH, B TOM
ypcle P BO3SHAKHOBEHMM  YpE3BBIYAHHBIX
cuTyamuii B IIpoLiecce OOCTyXMBaHHA B chepe

TPaAHCIIOPTA;
- ¢opMHpOBaHHE yMEHWI W  HaBBIKOB TIO
IIPUMEHECHUIO MeXaHU3Ma ornpeneIcHNs

NOTPeGHOCTH B TEXHOINOTMYECKMX HOBALMAX H
nH(OPMAaIMOHHOM 00ecIieueHHH B Cepe cepBHCa B
npolecce 00CTyKUBaHUA B Chepe TPaHCIIOPTa;

- (QopmupoBaHHEe YMEHHH ¥  HaBBIKOB IO
IPUMEHEHUI0 MEXaHH3Ma OIPEJeNeHUs Lened u
3amay yIpaBISHUSL CTPYKTYpPHBIMH
TTOApa3ieleHUs MU TIPSATIPUATHH chephl cepBHca B
npomecce oOCIyXuBaHUA B cdepe TPaHCIOPTA;
dopMHUpOBaHWE  yYMEHHWM W HaBBIKOB IO
IPUMEHEHNI0 OCHOBHBIX METOZIOB M MPHEMOB
IIAHAPOBAHMS, OpraHU3allM, MOTHBalMU |
KOOpAVHAIUH JIEeATEIBHOCTH TpeATNpUATHN
(monpasnenenuit) cdephbl cepsuca; GpopmupoBaHUE
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n/n

Pazaesbl (3Tanbl)
NMPAKTHUKH

Coneprkanue pa3ie/ioB (3TaNoOB) NPAKTHKH

YMEHWIf U HaBBHIKOB II0 TPHMEHCHUIO MeEXaHW3Ma
OCYIIECTBJICHUS KOHTPOJIS JeATeNEHOCTH
NpennpusTHii (ToApasfeNeHuit) chepsl cepBuca B,
mporiecce 00cIyUBaHNs B chepe TPaHCIopTa;

- (opMHpPOBaHHE YMEHHH M  HABBIKOB IIO
NPUMEHEHWIO MEXaHW3Ma OpraHU3alid OICHKH
KadecTBa OKAa3aHWSA CEepPBUCHBIX YCIyr Ha OCHOBE
KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTUHA B MpoIiecce
o6cy)uBaHus B chepe TpaHCIopTa; GopMUpOBaHUe
yMEHUM ¥ HaBBIKOB II0 IPUMEHEHUWI0 MEXaHH3Ma
obecriedeHus TpeOyeMoro KadecTBa IPOLECCOB
OKa3aHMA yCIIyT B COOTBETCTBUHU C
MEXIYHApOIHBIMH ¥ HAallMOHAJILHEIMU CTaHAApTaMU
B IIpoIecce OOCITYKUBaHUA B chepe TPaHCIIOPTa,;

- QopmupoBaHHE YMEHMH W  HaBBIKOB IIO
IIPUMEHEHUIO METOJIOB OCYIIECTBICHUS
MapKETHUHTOBBIX ~ HCCIISJOBaHMM  pBIHKA  YCIyT,
MOTHBAaLUM TOTpeOUTeNe M KOHKYPEHTOB B
npouecce OOCIyXXHMBaHMS B Cdepe TPaHCIOPTE;
dopMupoBaHue YMEHUH U HAaBBIKOB 11O NIPUMEHECHMIO
METOJIOB IIPOJABMXEHWS M TIPOJaXH CEpBHCHOIO
MpOAYKTa, B TOM YHCIE C NOMOIIBIO OH-NAHH H
MHTEpHET TEXHOJIOIUH B Ipolecce 00CIyKUBaHKs B
chepe TpaHcropra; (OpPMHPOBaHHE YMEHHH U
HABBIKOB o IIPUMEHECHHUIO MeXaHI3Ma
BBICTPaWBaHNUS  CIIEIMAM3UPOBAHHBIX  KaHAJOB
COBITA CEPBUCHBIX IPOIYKTOB W YCIYr B HPOIECCE
o6ciTyXuBaHUs B chepe TPaHCIIoPTa;

- ¢opmupoBaHHe yMEHHH ¥  HaBBIKOB IO
NPYMEHEHNIO METONOB  OINpEeMeNieHNs, aHaln3a,
OIICHKHU TIPOU3BOICTBEHHO-5KOHOMHYESCKUX
nokazarejeii B Iporecce OOCTyXHBaHUS B coepe
TpaHcropra; GOpMUPOBaHHE YMEHHUA 1 HABBIKOB IO
NPUMEHEHHIO MEXaHU3Ma IIPUHATHA SKOHOMHYIECKH
00OCHOBaHHBIX  YIIPaBJICHUECKUX  pElICHWH B
npomecce o0ciyxkusaHus B cdepe TpaHCIOPTa;
(opMHpOBaHAe YMEHHI ¥ HABBIKOB 110 IIPUMEIIEIIHIO

MexaHu3Ma obecrieyeHus HKOHOMUYECKOM
3¢ HeKTUBHOCTH CEpBUCHOM JEATENBHOCTH
IpeJIpUATHs B mpolecce obcmyXupaHus B chepe
TPaHCIIOPTA;

- (QopMupoBaHME yYMEHMM ¥  HaBBIKOB  IIO
NPUMEHEHHIO MEXaHU3Ma OCYILECTBICHHS TTIOMCKa U
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n/n

Paznensl (3ransl)
NPaKTHKH

Coaepxxanue pa3aeos (3TaNOB) NPAKTHKH

IpYMEHEHUsT HeoOXOAUMOW HOPMAaTHBHO-TIPABOBOM
JOKyMEHTAIlWN Ui JesTeNBHOCTH B H30paHHOH
npodecCroHaNbHOM chepe B mpolecce
o6ciyxvRanus B cepe TpaHCIopTa, GopMUpOBaHUe
YMEHWI ¥ HABBIKOB IO IIPUMEHEHMIO MeXaHW3Ma
obecrniedenus JOKYMEHTOO00pOTa B COOTBETCTBUH C
HOPMaTMBHEIMM  TpeOOBaHMAMH B  TIpoIecce
o6cyKuBaHus B cepe TPaHCIOPTa,

- ¢dopMupoBaHWe YMEHHHI ¥  HaBHIKOB IO
NPUMEHEHHIO MEXaHU3Ma COOJIOICHHS TpeOoBaHMA
6e3omacHOro OOCIYXXHBAHUS, OXpaHBl Tpyla H
TEXHUKH 0€30IIaCHOCTH B IIPOIIecce 0OCIYKUBaHHS B
cthepe TpaHCIIOPTA,

- ¢opMupoBaHHEe YMEHM#l W  HABBHIKOB IIO
IIPUMEHEHHIO KJIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJNOTHIA B CEPBHCHON  JEATENBHOCTH Ha
TpaHcnopre; GOpPMUPOBAHUE YMEHUH X HABBIKOB IO
IPUMEHEHHUIO MeXaHHM3Ma pa3paboTKuM CHCTEMBI
KJIHMEHTCKUX OTHOILEHWH M OpraHM3allMy Ipoliecca
o0cITyXKBaHHUs noTpedurenei Ha  OCHOBE
IpUMEHEHWs 3aKOHOIATENIbHBIX aKTOB M IIPaBOBBIX
HODM B Tpoliecce OOCmykuBaHus B cdepe
TpaHCIOpTa €  HCIONB30BaHHEM  HHTCPHET-
TEXHOJIOTHUH;

- {dopmupoBaHHe YMEHHMH W  HaBBIKOB IO
IPUMEHEHHIO OCHOB TEOPETUYECKMX 3HAHUH U
NIPaKTHYECKUX MPUEMOB YIPAaBJE€HUs MPOSKTaMH B
chepe 00CITyKUBaHUS Ha TPAHCIIOPTE;
opmupoBaHye NEPBHYHBIX YMEHHH M HaBBIKOB IO
U3yYEHUIO METOJOB  YNPaBIEHHSA  TypHUCTCKO-
peKpeariioHHbIMU IPOCKTaMH, METOJIOB
IIAHAPOBAHKUS W MOHMTOPHMHIA  JesTEIbHOCTH
CEepBHCHOM KOMITaHUH B IIpolecce OOCIyKUBaHUA B
cdepe TpaHCIIOPTA,

- ¢dopMmupoBaHWEe YMEHHH M  HaBBIKOB IO
IPUMEHEHUIO MeXaHHW3Ma BbIOOpa MaTepHalbHBIX
pecypcoB, OOOpyJOBaHHA MJIsi  OCYIIECTBICHHA
mpoliecca cepBuca; (OpPMHpPOBaHWE YMCHHH U
HaBBIKOB II0 IPHUMEHEHUIO MEXaHH3Ma IMPOBEICHHUA
[IEPErOBOPOB € KIMEHTaMHM IO [PETCH3HOHHBIM
coyyasM U METOABl  ONpPEIENCHUS  MPUIHH
BO3HMKHOBEHHMS IpETeH3Mit; pOpMUPOBaHUE YMEHHI
¥ HABBIKOB II0 MPHMMEHEHHIO METOJI0B pa3paboTKU U
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Ne| Paszgennl (3Tanb)

Coaep:kanne pa3jeioB (3TANOB) NPAKTHKH
n/n NPAaKTHKH Aep pasa ( ) "p

HCTIONB30BaHM THTIOBBIX TEXHOJIOTMYECKUX
IPOIIECCOB, METOJABl (OPMUPOBAHMS ¥ BHEIAPCHUS
KOPIIOPAaTUBHBIX  CTaHAapTOB M  pPErIaMeHTOB
IpOLECCOB  00CTyXWRaHWA  moTpeOuTened  Ha
TpaHCIopTe; (POPMUPOBAaHUE YMEHHM U HABHIKOB IO
IPUMEHEHHIO METOOB DPa3pabOTKM  KOMIUICKCa
MEpOIPUATHA [0  COOMIONCHHIO  TpeboBaHMiM
NPOM3BOJCTBEHHOM AUCIUIIINHEI, 110 COOIIOIEHHUIO
ImpaBWJI [0 OXpaHe TpyAa M IIOXapHOH
0e30MacHOCTH;

3 |Dtam 00paboTKM H | - paboTa ¢ JOKYMEHTaMH OpraHu3alliy,

aHaJM3a - aHanu3 U 06paboTka WHOpPMALUH, IIONYyYCHHON B
OJTy4Y€HHON rpouecce ITPOU3BOACTBEHHOM (cepBUCHON)
HHGOPMaIUH IIPaKTHUKH;

- c6op, 06paboTKa ¥ aHAIU3 HAaYYHO - TEXHUYECKOH
MHQOpPMAIM B  COOTBETCTIBYIONIEW  CEPBUCHOH
OpraHM3alMi Ha TPAHCIOpTe, IIOJIy4YEeHHOH B
polecce IIPON3BOJICTBEHHOM (cepBHCHO)
TPaKTUKY;

- dopMHpoBaHHEe YMEHHMH ¥ HABBHIKOB IO
MONTOTOBKE IMHCBMEHHOTO OTYeTa II0 HTOraM
MPOM3BOJICTBEHHOM (CEPBUCHOM) IPAKTHUKH,

4 | ToroBelil 3Tan - cocTaBieHHE U 3alluTa OTYeTa O IMPOXOXIECHUU
TIPOU3BOJICTBEHHON (CepBUCHOMN ) TPAKTUKH.

8 ®opMbl OTYETHOCTH

®opMaMK OTHETHOCTH SBJIIOTCS: JHEBHUK MPAKTHKHY, NHACHMEHHBIH OTYET
CTYZEHTa 110 UTOraM [POXOXKAEHHS [POM3BOJICTBEHHON (CEePBUCHOI) IPAKTHKH.

JIHEeBHUK TIPaKTHKHA  CTY[AEGHTa CONEPXHT OCHOBHBIC  CBEJICHWS O
IIPOM3BOICTBEHHON (CepBUCHOI) NpaKTvKe CTyAeHTa (BHJ, THIL, dopma, MecTo
TIPOBEIEHHS, CPOKHU IPOBEIEHHS, OT3BIB PYKOBOJIUTEA IPAKTUKU OT OpraHu3alun),
rpadHK MPOXOKIEHUS MMPOM3BOACTBEHHON (CEPBUCHOM) NPAKTHKH, CO/CPKAHIC U
00BeM PO IeTaHHON paboTHI.

Ord4erT 10 MPOU3BOJICTBEHHOM (CEPBUCHOMN ) IPAKTUKY HOTKEH COINEPIKATH!

- CBeIeHMs O CEpBHCHOW opraHuzauuu B cdepe TpaHCIoOpTa, B TOM YHUCIC B
chepe BO3IYIIHOTO TPAHCUOP1Y, €T0 CTPYKTYpe, IPOAYKINH U yCIyraxX;

- CBeJeHWS O BBIMOMHEHHBIX 3aaHMAX, [PELyCMOTPEHHBIX [POrpaMMOi
TIPOM3BOICTBEHHOM (CEPBHCHON) IPAKTUKH;

- cBeleHHs O IIPHOOPETEHHBIX 3HAHMAX, YMEHMAX, HaBbIKax pafOTHl B
OpraHuW3alliAX BO3/LYLIHOTO TPAHCIIOPTa C HCIONb30BaHHEM KOMMYHHMKATHBHEIX,
OpraHU3aIMOHHBIX ¥ HH(GOPMAIMOHHBIX U JAPYTHX TEXHOIOTHAX, IPUMCHACMEIX B
CepBUCHEIX OpraHM3alKsX B cdepe TPaHCIIOpTa, B TOM 4YHCie B cepe BO3AYIIHOrO
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TPaHCIIOPTA;

- CBeJleHMs O NIPOBEICHAH KONMYECTBEHHOM U KaueCTBEHHOH OLEHKH paboTh!
CepBHCHOI OpraHM3ali Ha OCHOBE aHANM3a KOHKYPEHTOCIIOCOOGHOCTH CEepBHCHOH
OpraHM3alliy, aHalM3a PHIHKA CEPBHCHBIX YCJIyr Ha TPAHCIOPTE, B TOM HHUCIC B
cdepe BO3OYIITHOTO TPAHCIIOPTA.

B oTyeTe MOOKHBEI OBITH OTpPaXXeHBl CHEAYIOLIME pasAelibl: OIJIaBICHHE,
BBeJICHME, BEITIOJIHCHUE HHIUBUTYyaIbHOTO 3a/1aHusl, 3aKJIFOYEHHE,
6u6morpadudeckuii cnmucok. O6bEM oryéra coctaBmsier 5 - 10 crpaunut. JIncTel
OTYSTA CKPEILUIAIOTCS MArKOH (KECTKOM) OOJIOXKKOW IanKoi-CKOPOCIIMBATEIEM.
Copepxanue rpabhudeckoro MaTepuaia oupenenseTcss pyKoBOIUTEIEM PAKTHKA.

OTuéT BBIMOJHSAETCS HAa CTaHAapTHOM Oymare ¢opmara A4. ITapameTpsl
TeYaTH: TOJs — BEpXHee U HIDKHee — 2 CM, JIEBOE — 3 CM, IIpaBoe — 1,5 cm, mipudt
Times New Roman, pasmep 14, vHTepBal - IOJYTOPHBIA, HyMepalus CTPaHHI
CHU3Y CIIpaBa.

9 @oHJ OLEHOYHBIX CPEICTB /A IpPOBeJeHHS] HNPOMEKYTOYHOMH
aTTecTAIIMH 00y4aKOMIMXCS 110 NPOU3BOJCTBEHHOI (CepBUCHO) NpaKTHKe

9.1 Meroauyeckne PpeKOMEeHJAallHH 10 MNpPOBeAeHHI0 IpPoueaypbl
OllCHNBAHHWS 3HAHMIl, YMeHHil M HaBBLIKOB M (HJH) ONbLITA [EATEIBHOCTH
o6yyalomerocsi M0 HMTOraM NPOXOXIEHHs TNPOU3BOACTBEHHOH (cepBHCHOIA)
NpPaKTHKH

[To OKOHYAaHWH IPOM3BOACTBEHHON (CEpBMCHOM) IPAKTHKH CTYAEHT
3aMIMIAeT MHUCBMEHHBIH OTYET O pe3yNbTaTax HPOXOXKIAEHHS NMPOU3BOACTBEHHOH
(cepBUCHO#) IPAKTHUKH.

IIpu 3aiuTe OTHETa YYMTHIBAIOTCA: KA4eCTBO BBINONHCHHS M oopmiieHne
oT4YeTa, YPOBEHb BIAJEHMA IOKIAJbIBAEMBIM MaTepHUaioM, TBOPYECKUH TOAXOA K
aHAIM3y MATepHalioB NPAKTHKM, 4 TAKXE OLEHKa, BHICTABICHHAs PYKOBOIUTEICM
IPaKTHKK OT TpoduiIbHOi opranu3anuy. CTyIeHTbl, He BBIIOJTHUBIINE IPOTPAMMBI
NIPAKTHKK 10 yBaXXUTEIBHOM NPUYMHE, HANPABISIOTCSA MOBTOPHO HA MPOXOXCHHUE
IPaKTHKH, B CBOGOHOE OT yueOk! BpeMs. CTyIeHTEI, He BBIIOTHUBIINE IPOTPAMMBI
IpakTUK Oe3 YBaXWUTEIbHOM NPUYMHBl OLEHHBAIOTCH HEYOBJIETBOPUTEIBHOM
OIIEHKOM.

9.2 OnucaHHe KPHTEpHEB OLEHHBAHHS YPOBHS CHOPMHPOBAHHOCIH
KoMHneTeHI Uil 00y4aronuxcH

[TpoMexyTOUYHast aTTecTalys MO IPOU3BOJCTBEHHON (cepBUCHOI) IPaKTHKE
IIPOBOAUTCS B JOpMe 3a4€Ta C OLEHKOH.
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[lIkana oneHHBaHHUS

XapakTepHcTHKA c(hOpMHPOBAHHBIX
KOMIIeTeHIH i

3auTreno Ha «OTINYHO»

— oOyuaroluiicss rIyOOKO H BCECTOPOHHE YCBOWI
Marepual MPH IPOXOXKAEHHH IPOU3BOJCTBEHHON
(cepBHCHO# ) IPaKTUKU B CEPBUCHBIX OpraHU3alysiX B
chepe TpaHcmopra, B TOM HHCIe B cdepe
BO3JYUIHOTO TPAHCIOPTA;

— YBEPEHHO,  JIOTMYHO,  IIOCIEJOBATEIBHO M
IpaMOTHO H3JlaracT MaTepual;

— HAy4HIICS [[eJIaTh BEIBOIBI X 00001IEHNS;

— coZiepKaHue IIUCEMEHHOTO oTuera 1o
[IPOU3BOICTBEHHOM (cepBHCHOIA) MIPaKTHUKe
oOydaromierocs TIOJTHOCTBIO COOTBETCTBYET

TpeOOBaHUAM K HEMY;

— ofyJaromuiics cobmomaer  TpeboBaHUA K
obOpPMIIEHHIO ~ OTYeTa II0  IPOHM3BOJCTBEHHOH
(cepBHUCHOIT) IPAKTHKE;

— obyyarouruiicss 9eTKO  BBIAEIAET  OCHOBHBIC
pe3ynbTaThl cBoei Ipo¢hecCUOHAIIBHOM
IEATEILHOCTH;

— obyvarouruiics  CHO M apTyMEHTHPOBAHO
PacKphIBa€T CEPBUCHBIE TEXHOIOIMHU, MPUMCHICMBIC
B CEpPBHCHBIX OpPraHM3aIlUsIX Ha TPaHCIOpTE, B TOM
yucie B chepe BO3LYIIHOIO TPAHCIOPTa,

— NPHCYTCTBYET YETKOCTh B OTBETAaX 00ydaroIerocs
Ha [IOCTABIIEHHbIE BOIIPOCHI,

— ofyyaromuiics TOYHO M TIPaMOTHO WCHONB3YET
npoeCCHOHANBHYI0 TEPMHUHOJIOTHIO [IpH  3allluTe
oT4eTa IO  TIPOU3BOACTBEHHON  (CEPBHCHOM)
IpaKTHKe, TaKhue KaK «CEPBUC», «CEPBUCHBIE
TEXHOJIOTHL, IIpOIIETyPhl Ipe0CTaBIeHUA
CEPBUCHBIX  YCHIYT;  COLMAJIbHO-3KOHOMHYECKHE
IOKaz3aTenu, XapaKTepU3yHollxe pe3yNbTaThl
CEpBUCHOI IeITENILHOCTH,

— BITajieeT METOINKOH OLICHKHU YPOBHS
KOHKYPEHTOCIIOCOOHOCTH CEPBHCHOW OpraHU3alluy
Ha TPaHCIIOPTE, B TOM 4HCJe B cepe BO3IYIIHOTO
TPAHCIIOPTd, dHAIU3UPYET PBIHOK CEPBUCHBIX YCIIYT;

3auteHo Ha «XOpPOLIO»

— o0yyaronmiics BCECTOPOHHE YCBOWI MaTepHal
TP TPOXOKIEHAY [POU3BOICTBEHHOH (CepBUCHOM)
IIPaKTHUKY;

— YBEPEHHO,  JOTMYHO,  TIOCIEeJ0BaTeIbHO M
IpaMOTHO H3JaraeT MaTepHai,

__JlenaeT BEIBOJABI U 0000LIEHN;

—cojlep)KaHMe  OTYeTa IO  TIPOM3BOJACTBEHHOH
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Illkana ouneHNBaHHUSA

XapakTepucTuKa ¢OPMHPOBAHHBIX
KOMINeTeHUHH

(cepBUCHOI) MpaKTUKe OOYy4arolIerocs IIOJHOCTHIO
COOTBETCTBYET TPeOOBAaHUAM K HEMY,

— oOyuaronuiics  cobmojgaer  TpeboBaHMSA K
obopMiIeHWIO ~ OTHeTa IO  IIPOM3BOJCTBCHHOU
(cepBHUCHOI1) IPAKTHUKE;

— ofOyvaromuiicss BBIAENISET OCHOBHBIE pE3YJBTAaThI
cBoeii mpodecCHOHANBHON AEATENBHOCTH;

— obyyaromuiics apryMEHTHUPOBaHO n3JiaraeT
MaTepHan,

— IPUCYTCTBYET YETKOCTh B OTBETaX 00Yy9aloIerocs
Ha ITOCTaBJICHHBIE BOIIPOCHI;

— o0yuJaromuiics IpaMOTHO HCHOJB3YET
IpoheCCHOHANBHYIO TEPMUHOJIOTHIO IIpY 3aIlUTe
0TYeTa ¢ HEKOTOPHIMH HETOUHOCTSIMU B OTBETAX;

3aureHo Ha
«Y IOBIIETBOPUTEILHOY

— o0ydaromuiics YCBOUII Matepual IpU
TPOXOXACHUH  NPOU3BOACTBEHHOU (cepBHCHOIT)
NpaKTUKHY;

— ¥3jaraeT MaTepHal U JIeTaeT BEIBOBI HE YETKO;
— cOJiepXKaHWe OoT4YeTa 10  IPOHM3BOACTBEHHOM
(cepBHCHOH)  TIPaKTHKE oOydaronierocs HE
IOJIHOCTBIO COOTBETCTBYET TPEOOBAHUIM K HEMY,
__obyyarommiics He g0 KOHIAa coOmomaer
TpeGoBaHus K  OGOpPMICHHIO  OT4eTa IO
IPOU3BOJCTBEHHOMN (CEpBUCHOMN ) IPAKTUKE,;

— obyyarouuiics HEJOCTaTOYHO YETKO BBIACHACT
OCHOBHBIE pe3yJbTaThl CBOeH IpodecCHOHAIBHOM
JeSTeNIbHOCTH;

— oby4aromuiics apTyMEeHTHPOBaHO u3jaraer
MaTepua;

— IIPECYTCTBYET YE€TKOCTH B OTBETaX 00y4aroIerocs
Ha IOCTaBJIeHHBIE BOIIPOCHI;

— obyyaronuiics He HCITONB3YET
npodeCCHOHANBHYI0 TEPMHUHOJIOTHIO B TIporecce
3aMUTe OTYEeTa IO IIPOM3BOJACTBEHHOH (CEpBHCHOI)
NpaKkTHKe, JOIycKas Cepbe3Hble  OIMOKM B
onpe/ieIeHIU OPUMEHHEMbLX CEPBUCHBIX
TeXHOJIOTHI Ha TPaHCIOpPTE, B TOM d4HcIe B cepc
BO3/YLIHOTO TPAaHCIIOPTA.

3aureHO Ha
«HeynoBIeTBOPUTENBHO»

— oOyuaromuiics He yCBOMJ  Marepuan IIpU
IPOXOXEHAM  NPOU3BOACTBEHHOH  (CEPBUCHOM)
paKTUKH;

__cojepXKaHMe OTd4eTa [0 IPOU3BOJCTBEHHOM
(cepBHCHOI) IIpaKTUKe ofyuaro1erocs HE
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Ixkana oueHUBaAHHA XapakTepucTuKa c¢hOpMHPOBAHHBIX
KOMIIETEHI Ui

COOTBETCTBYET TpeOOBaHUAM K HEMY;

— obyyaroruiicss He coOmomaer TpeboBaHMSA K
opopMIIeHHIO ~ OT4eTa IO  IPOM3BOACTBEHHOU
(cepBUCHOI) IPAKTHKE;

— oOyuaroluiicss He MOXeET BBIACIUTh OCHOBHBIE
pe3yabTaThl CBOEH npodeccHOHANBHON
IesITeNIbHOCTH;

— oOyuaroruiics He MOXET apryMEHTHPOBaHO
W3j1araTh MaTepual [0 OpraHM3allid CEPBUCHOM
NesSTeNbHOCTH Ha TPAHCIIOPTE, B TOM YHCIE B chepe
BO3YIITHOTO TPaHCIIOPTA;

— OTCYTCTBYET YE€TKOCTh B OTBeTax 00y4aroIerocs
Ha TIOCTABJIEHHBIE BOIIPOCH!;

— oOyuaromuiici  He  MOXET  HCIOJIB30BaTh
MpodeCCUOHANBHYIO TEPMHUHOIOTHIO IIPU  3allUTe
OoT4eTa 1O  IPOU3BOACTBEHHOH  (CEPBUCHON)
IpaKTUKE.

B kauecTBe METONMYECKHX MATEPHAJIOB, OIPEACIAIONMX TMPOLEeTyPBI
OllCHWBAHMS 3HAHWMH, yMEHWH W HaBHIKOB U (MIH) OIbITA JeATEIBHOCTH,
XapaKTepU3YIOIIMX ypOBeHb CHOPMUPOBAHHOCTH KOMIETEHIMH obydaromerocs,
MCTIONB3YIOTCS TOKaIbHbIE HopMaTiBHEIe akTel PI'BOY BO CII6I'Y T'A:

— [TomoxxeHWe O  IOpsjKEe  TPOBEACHHUS  TEKYHIETO  KOHTPOJA
yCcIleBaeMOCTd ¥ O TOpSAKEe MpOBEJEHHs MPOMEXKYTOYHOM — aTTeCTaluH
obydaroluxcsi 10 [porpaMMaM BeICIIero o0pasoBaHus — IPOrpaMMaM
GakanaBpuara ¥ IporpaMMmaM CHENUaluTeTa, IMporpaMMaM IOATOTOBKM Hay4HO-
IIeJarOrUUeCKUX KaJpoB B aCIUPaHType;

—  Tlopsamok OpraHusaiyl ¥ IpPOBEJEHHS NPAKTHKH OOYYarollMXCs IO
TIporpaMMaM BBICIIEro 0Opa3soBaHMs — MporpaMmam OakanaBpuara, IpOrpaMmam
CIeLMaINTETa, MporpaMMaM MarkuCTpaTyphl.

Tunosble KOHTPOJIbHbIE 3aJaHNA JUIAl IPOBEICHHAS NPOMEKYTOTHOH
aTTecTanuu (3a4eT ¢ OLIEHKOIH)

L. Ileny ¥ MHCCHSI CEpBHCHOM OpraHMsalliy Ha TPAHCIIOPTE, B TOM HHCITE
B c(epe BO3AYIIHOIO TPAHCIIOPTA.

2. CyIIHOCTh CEpPBUCHOM OpraHU3alliy U €€ CTPYKTYpa.

ol Ku3HeHHBI LMK OpraHM3almii CepBUCHOrO OOCHY)XMBAHUS Ha
TPaHCIIOpTe, B TOM YHCIIE B chepe BO3MYIIHOIO TPAHCIIOPTA.

4. Ku3HeHHBII LMKJI TOBapoB/ycIyr B  Ipolecce  OpraHu3alyuy

CEPBHCHOTO OBCITyXMBAaHMs Ha TPAaHCIOPTE, B TOM 4HCIe B Chepe BO3JYIIHOTO
TpaHCIIOpTA.
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5. OpraHu3aliioHHas KyJIbTypa CEpBHCHOM OpraHU3aIlMK Ha TPaHCIIOPTE,
B TOM UYMCJIe B chepe BO3LYLIHOIO TPAHCIIOPTA.

6. XapakTep OpraHH3allMOHHOH AEATENLHOCTH B IPOIECCe OpraHu3aluy
CEpBHCHOIO OOCIY>KMBaHUS Ha TPAHCIOpTE, B TOM 4HUCIe B CQepe BO3AYLIHOIO
Tpancnopra (Oopp0a, JOCTHXKEHME, M3MEHEHHEe, PpacIlipeHue, 3penocCTs,
yIOBJIETROPEHHOCTE cO00i!, OpHEHTAlUsA Ha CJIOXKHUBILKECS CTPYKTYPBI, OPHEHTAINA
Ha TIEPEMEHEI).

7. dopMHUpPOBaHUE UMUIKA CEPBUCHOM OpraHu3alin O1aroaapst NpoAaKu
CEePBUCHEIX YCIIYT HA TPAHCIIOPTE, B TOM HHUCIIE B Chepe BO3MYIIHOIO TPaHCIIOPTa.

8.  BHyTpeHHHe ¥ BHEIlIHHE (aKTOPEI, BIMAIOIIME Ha MPOI[ecC CEPBUCHOIO
006CITy)KABaHKS Ha TPAHCIIOPTE, B TOM YHUCIIE B CheEpe BO3MYIIHOTO TPAHCIIOPTA.

9. [ToHsATHE TEXHOIOTMH CEPBUCHOTO OOCIY)XHBAaHUSA B CEPBHCHOM
OpraHM3aIuy B cdepe TPaHCIIOPTa, B TOM HHCIE B Chepe BO3/IYyIIHOTO TPAHCIIOPTA.

10. HopmaTuBHO-IpaBoBoe 0OOeCICUeHNE CEPBUCHOrO OOCIyXUBaHUI B
CepBICHOM opraHuzauy B cepe TPaHCIIOPTA, B TOM 4HUCIE B cdepe BO3IYIIHOTO
TpaHCIopTa.

11. KonTakTHas 30HAa CEPBHUCHOTO OOCIyXHBaHWs, OpraHuzyemas B
CepBIICHOM OpraHM3aiuu B cepe TpaHCIOPTa, B TOM 9HUCIE B cdepe BO3AYIIHOTO
TpaHCIIOpTa.

12. CTpykTypa 3aTpaT B OpraHM3al[M¥ CEPBHCHOTO OOCIY)XHBaHHsA Ha
TpaHCIIOpPTe, B TOM YHCIIE B cepe BO3MYUIHOIO TPAHCIIOPTA.

13. MHQOpMAaIlMOHHO-KOMMYHHUKATHBHEIE TEXHOJOTHH, 00eCIeqHBaIOIHe
TIPOIIECC CEPBHUCHOTO OOCIYXXHMBaHHMSA Ha TpPAHCIOPTE, B TOM YHCIE B chepe
BO3YILIHOI'O TPAHCIIOPTA.

14. Opranuzanus paboTel NEpcOHana, KOOPAWHALUA €ro JIEUCTBUN B
IpOIECCE CEPBUCHOTO OOCTy)XMBaHHMsA Ha TPaHCIOPTE, B TOM YHCIIC B chepe
BO3IYIITHOI'O TPaHCIIOPTA.

15. OcobennocTst paboOTH B TPYAOBOM KOJUIEKTHBE B ITPOIIECCE CEPBUCHOIO
06CITy)KUBAaHHA HA TPAHCIIOPTE, B TOM YHCIIE B Chepe BO3AYIIHOTO TPaHCIOpTa.

16. Buxsl MOTHMBalliM I[I€pCOHANA, IIPUMEHAEMBIC B OpraHU3alMiXx
CepBHCHOTO OOCITy)KVBAaHHMS Ha TPAHCIOPTEe, B TOM 4YHCIe B Cepe BO3AYIIHOTO
TpaHCIIOpTA.

17. OcobeHHOCTH  pOCCUMCKMX M  MEXIYHapOAHBIX  CTaHJapTOB
CepBHUCHOTO OGCIy)KMBAaHHs Ha TPAHCIIOPTE, B TOM 4YHCIe B Chepe BO3AYIIHOTO
TPaHCIIOPTA.

18. Ob6ecrieueHre O€30MACHOCTH IMAacCaXUPOB B IIPOLECCe CEPBUCHOIO
06CIy)K1BaHUS HA TPAHCIIOPTE, B TOM YHCIIE B Cepe BO3AYIIHOTO TPaHCIIOPTa.

19. Kauecrso  yciyr, peanusyeMBIX B Iporecce  CCPBHCHOIO
0GCllyKABaHUS HA TPAHCIIOPTE, B TOM YHCIIC B C(epe BO3yLIIIOro TPAHCIIOPTa.

20. MexaHusM pa3palbOTKM CEPBHCHOTO IIPOAYKTa B  CEPBHUCHOU
OpraHM3allid Ha TPAHCIIOPTE, B TOM YHCIIe B Chepe BO3AYIIHOrO TPaHCIOPTA.

21. VYuer 51 IJIaHUPOBAaHUE IIPOM3BOICTBEHHO-X03SIMCTBEHHOM
IesTeNbHOCTH CEPBUCHBIX OpraHU3alMii adpOBO3AYIIHOIO KOMILIEKCa.

22. OcHOBBl DKOHOMHYECKHMX 3HAHUH, B TOM UYHCJIC OCHOBHBIC
SKOHOMMYECKHME IIOKa3aTeld, B Ipollecce OICHKH 3(M(EKTHBHOCTH DPE3YJILTaTOB
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CepBUCHOM JeATENFHOCTH B chepe TPaHCIIOPTa, B TOM YHUCIEe B chepe BO3TYIIHOTO
TpaHCIIOpTA.

23.  OcCHOBBI KOMMYHMKAIIUK B YCTHO# U ITHChMEHHOH GopMax Ha PycCKOM
¥ MHOCTPAaHHOM S3BIKaX VIS pelleHHs 3a1a4y MEXIMIHOCTHOTO ¥ MEXKKYJILTYPHOTO
B3aMIMOJICHCTBHS Ha TPAHCIIOPTe, B TOM YHUCIe B chepe BO3AYIIHOTO TPAHCIIOPTa.

24. Cneunudurka paboThl B KOMaHAE, COONIIOCHIE TPAHUI] TOJCPAHTHOCTH B
nporiecce  OOCIyXKMBaHHS, a TakKe HEKOTOPBIX OCOOSHHOCTEH COLMANIBHBIX,
ITHUYECKUX, KOH(PECCHOHANBHEIX U KyJIbTYPHBIX pasiuyuii Ha TPaHCIOPTE, B TOM
yucie B chepe BO3AYLIHOTO TPAHCIIOPTA.

25. TloHATHE «CaMOOpraHM3aIlksa», «CcaMoOOpa3oBaHHE», WX OCHOBHBIC
YepTHI, XapaKTEPUCTHKA, METO/IBI CAMOPA3BUTHUSL B CEPBUCHON OpraHU3al|y.

26. MeToauKy IOBBIIIEHNS CBOeH MPOGECCHOHANBHON MOATOTOBIEHHOCTH
K paboTe B CEpBHUCHOM OpPraHM3alM{ C MOMOLIBI0 CaMOCTOATEIBHOIO MONYHCHUSA
HOBBIX 3HAHUII U JOIOJIHUTENEHOTO 00pa30BaHus.

27. @eepanbHble 3aKOHBl M CTaHAAPTHI, PEryIUpYIONe AEATCIBPHOCTE B
chepe cepBrca Ha TPAHCIIOPTe, B TOM 4HCie B Chepe BO3AYIIHOIO TPAHCIOPTA,
YYUTHIBAIOIIME COLMANTBHYIO IIOMHTUKY IOCY1apCTBa, POCCHICKOE IIPaBO.

28. IloHsTHe NIMYHOH OE30MACHOCTH KIHEHTOB, IpaBHia oOecredeHus
TeXHUKY 6e30MaCHOCTH IPOU3BOACTBEHHOIO IIEPCOHANA B CEPBUCHOM OpraHU3aIlyu.

29. QCHOBHBIE METOJIBI  3aIIATHEl  IPOU3BOACTBEHHOr0  II€pCOHAIA
CEePBHCHON OpTaHW3alliM, KIMEHTOB ¥ HACEJICHUS OT BO3MOXHBIX [TOCJIE/ICTBUM
aBapuii, kKaTactpod, CTUXUHHBIX OeCTBHU.

30. Tpe6GoBaHWS K HAIMCAHWIO U OMyOJMKOBAHHUIO MHCBMEHHBIX OTYETOB,
TEOPETUIECKHUE OCHOBBI GYHKIIMOHUPOBaHHUA HHOOPMAaIOHHO-
KOMMYHHUKALMOHHBIX ~TEXHONOTWH, TpeGOoBaHMA U  CHEUGHKY obecrieueHus
MHPOPMAITMOHHOW 6e30TIaCHOCTH B CEPBUCHOM OpraHHU3alHH.

31. MexaHu3M onpeieeHUs Kpyra 3a1ad B paMKax IIOCTABICHHON Leny K
BEIOOpa ~ ONTMMAIBHBIX  CIIOCOOOB WX  PEILICHWs,  NPaBOBBIE  OCHOBEL
npodecCHOHANBHON NeATElIBHOCTA B CEPBUCHOM OpraHM3alMd Ha TPaHCIOpTE C
y4eTOM UMEIOIIUXCS PECYPCOB M OTPAHUYEHUH.

37. OCHOBBI [€JIOBOM KOMMYHMKAIlUM, OCHOBHBIE JJICMCHTBEI COLIMAJIBHOTO
B3aMMOJIeicTBHS, chenuduka paGoTel B KoMaHZAe B cdepe oOCTyKUBaHHI Ha
TPaHCIOpTE.

38. OCHOBHBIE MTOAXO0/(BI K IIOHUMAHUIO CYIITHOCTH JI€JI0BOM KOMMYHHUKAIUU B
YCTHOW ¥ IMCBMCHHOH (opMax Ha PyCCKOM M MHOCTPAHHOM S3BIKE JUIS PCIICHUA
3271349 MEXJIMIHOCTHOTO H MEXKYJIbTYPHOTO B3aUMOJEHCTBHUS B Cepe TPaHCIOPTa.

39. OCHOBHEIE 3JIEMEHTHI MEKKYJIBTYPHBIX B3aUMOJIEHCTBHIA C TOYKH 3PCHHUS
CONHABHO-ACTOPHYECKOTO, 3TUYECKOL0 M (uIocodcKoro KoHTekcTa B chepe
00CTy)KUBaHU HA TPAHCIIOPTE.

40. CepsucHoe OOGCIy)KHBaHHE, OIpeJeNeHHe CIeUrGUKN NPeAOCTaBICHU
OKa3bIBa€MEIX YCIyT Ha TPaHCIIOPTE.

41. TexHOMIOrMYEeCKHe HOBALUKM U COBPEMEHHOE TIPOrpaMMHOE 00€eCIICUeH e B
cthepe cepsuca.

42. OcHOBHBIE OYHKIMHA YIOPAaBICHUS CEPBUCHON JEATEIBHOCTBIO HA
TPAHCIIOPTE C y4E€TOM 3KOHOMUYECKUX HOKA3aTENeH.
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43, ComepxaHue KIIOYEBBIX HNOHATHH CEPBHUCHOU MEATECIHBHOCTH, MEXaHHM3M
IpPYMEHEHHSI OCHOBHBIX TEXHOJIOTMH OOCIHyXMBaHHMs C YYeTOM 3allpOCOB
moTpebuTeNel, NOTEHUMANBHBIX KIHEHTOB H C METOJIUKOW WCIONb30BaHUA
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHI Ha pa3IM4YHBIX BUIAaX TPAHCIIOPTA.

44. Qbecrnieuenre TpeOyeMoro KayecTBa IIPOLIECCOB OKa3aHHs YCIyr Ha
TPaHCIIOPTE.

45, Dramnbl HCCIEIOBAHUA PBIHKA, OPraHU3AllUU IPOJAX M MPOABMKCHUS
CEpBUCHBIX IIPOAYKTOB Ha TPaHCIIOPTE.

46. Oransl TNPUMEHEHHUS OCHOBHBIX DJKOHOMHYECKHX 3aKOHOB CIIpOCa,
TIpe/UIOKEHNs,  JKOHOMMHYECKMX  pe3yJbTaToB  JNEATENBHOCTH  CEpBHCHOM
opranuzaiuu (Iporecchl GOpMHUpPOBaHHUA BBIPYYKH, MPUOBUIH, M3JepxkeK, 3aTparT,
noBejicHre QUPMBI B YCIOBHUAX KOHKYPEHIMHN).,

47. Drtansl IpUMEHEHUS MEXaHN3Ma aHaIM3a SKOHOMHYECKUX Pe3yIbTaTOB
JeATeNBHOCTH Opranu3ainii chepsl.

48. Meronpl DOMCKA, KPHTHYECKOTO aHalIW3a M CHHTE3a MHQOpMAIvk B
nporiecce 00CIyXUBaHUsA B cepe TPaHCIIOpTa.

49. MexaHu3M CHUCTEMHOrO IOIXO0da I PELICHUs IIOCTaBICHHBIX 3a/1a4d B
npolrecce 00CIyKUBaHUsA B chepe TpaHCIopTa.

50. MexaHu3M TpPUMEHEHHS CHCTEMHOro Moaxoia JUisl peLICHHUd
IIOCTaBJIEHHBIX 3aa4 B Ipoliecce 00CIyKUBaHUA B chepe TPaHCIIopTa.

51. Meroqsl onpe/eeHns Kpyra 3a1a4 B Ipoliecce o0CIyKHBaHusA B chepe
TpaHCIOpPTa.

52. MexaHu3M BeI0Opa ONTUMAIBHBIX CIIOCOOOB PEIIEHHM 3aa4 B pamKax
MOCTABJICHHON ILEeNIH, HCXOAsd U3 JASHCTBYIOIIMX IIPaBOBBIX HOPM, HMMEHOIINXCS
pecypcoB M OrpaHUYeHHUil B Iporiecce 00CIyKUBaHUs B cepe TpaHCIopTa.

53. AnroputM BBIOOpa ONTHMAIBHBIX CIIOCOOOB HMX DEIIECHHSA, UCXOAS U3
IefiCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB ¥ OIpaHUYCHUH B IIPOLECCe
o6cyKuBaHus B cpepe TpaHCIopTa.

54. MeToasl OCYIIECTBICHHS COLMAIBHOIO B3aUMOACHCTBUS U pealu3alluu
cBoell pou B KOMaHie B Ipoliecce o0CTyXKUBaHUA B Cepe TpaHCIIopTa.

55. MexaHusM omnpefeneHus W pealu3allid CBOEH pONM B KOMaHlE B
nporecce 06CITy>)KHBaHUs B cepe TpaHCIopTa.

56. MexanusM o00ecIedeHHs COILMAIBHOIO B3aUMOJEHCTBHSA B IpoIecce
oGcyKuBaHUs B chepe TpaHCIopTa.

57. Meroapl OCYIIECTBICHHUS [AEIOBOM KOMMYHUKAlWK B YCTHOH M
IMCEMEHHOH (opMax B mpoilecce 00CITyKUBaHUA B Cepe TPaHCIIOpTA.

58. MexaHu3M OCYIIECTBIEHHS [AEIOBOM KOMMYHHKAIlMU B YCTHOH H
NuchMeHHOM (opMax Ha rocyuapcerseHHoM si3bpike Poccuiickoit ®enepauny B
upougcce 00CIyXKUBaHUA B chepe TpaHCIIopTa.

59. MexaHU3M OCYILECTBIIEHHS JeNOBOH KOMMYHHUKALlMM B YCTHOH H
IUChMEeHHOH GopMax Ha MHOCTpaHHOM (BIX) A3bIKe (aX) B Mpolecce 00CIyKHUBaHMUS
B chepe TpaHCIOopTAa.

60. MeToIbl BOCHPHATHS MEXKYILTYPHOIO pasHooOpasus ofliecTBa B
COIMANIFHO - MCTOPHYECKOM, 3THUECKOM U (GHIOCOPCKOM KOHTEKCTax B IIpOIecce
o0CITy>KHBaHUA B chepe TpaHCIIopTa. :
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61. MexaHn3M IIpUMEHEHHs OCOOEHHOCTEeH MEXKYJIBTYPHOTO pasHO0Opasus
o61LecTBa B poliecce 00CIyKUBaHUA B chepe TpaHCIIOpTa. '

62. MexaHusM peIlleHHusT TMPOU3BOJCTBEHHBIX KOH(MIMKTOB C Yy4YETOM
ocobeHHOCTEN  MEXKYJIbTYPHOTO  pasHooOpasus  oOmecTBa B Ipolecce
obcayxuBaHus B chepe TpaHCIOPTa.

63. Metoabl yIpaBieHHs CBOMM BPEMEHEM, BHICTPaMBaHMS U Pealn3alliy
TPaeKTOPHM CaMOpa3BUTHs Ha OCHOBE IPHHIMUIIOB O0pa3oBaHusi B TEYCHUE BCel
KM3HHU B Ipoliecce 00CIyKUBaHHUS B CQepe TPaHCIIOpTa.

64. MexaHusM yIpaBlIeHHS CBOMM BpeMeHeM, GOpMHUPOBaHHE TPACKTOPHU
CaMOpPa3BUTHA B ITpoliecce 00CIy KUBaHHs B Chepe TPaHCIIopTa.

65. MexaHu3M pean3aliii TpaeKTOpPUU CaMOPa3BUTHS Ha OCHOBE MPHUHIIUIIOB
caMo00pa3oBaHus B TIpollecce 00CTyKMBaHUA B chepe TpaHCIopTa.

66. Mertoaspl IOAACPKKHU TIOJKHOTO YPOBHS ¢buznIecKon
MOITOTOBIIGHHOCTA i1 OOecredYeHHWss  IOJHOLIGHHOM — CONMalbHOH |
NpoeCCUOHANBHOM [ESITENHOCTH B Ipoliecce 00CTy)KUBaHUs B Chepe TpaHCIIopTa.

67. Mexanusm MOA/ICPKKH JOJIKHOTO YPOBHS buznIecKon
MONTOTOBIEHHOCTH  IjIg  oOecleueHWs  ITOMHOLEHHOM  COLMANBHOM U
IpodeCCHOHANBHOM NEATENBHOCTH B IpoIlecce 00CTyKUBaHUA B Chepe TpaHCIIOpTA.

68. MexanusM peanuzanuy TO/UIEPKKH HODKHOTO YpPOBHS ¢buznyUeckoin
MOATOTORIEHHOCTH  [is  obecriedyeHHWs  IOJHOLCHHOM  COLMANBHOM U
NpodecCHOHANBHOM JeATeIBHOCTH B IIpoIiecce 00CTyXKUBaHuUs B Cepe TpaHCIIopTa.

69. Mertoasl CcO3JaHUs U MIOJICPIKKU 0e30IMacHBIX  YCJIOBHH
KU3HEIEATSTFHOCTH, B TOM YMCJIE IIPY BO3HUKHOBEHUH UPE3BBIYaHHBIX CUTyalud B
npolecce o6y XuBaHus B chepe TpaHCIopTa.

70. MexaHu3M peatn3aiiy 0e30IacHbIX YCIOBUH XU3HEEATeIbHOCTH, B TOM
qyIcie U BOSHUKHOBEHUU Ype3BBIMAlHBIX CHTYalluit B Impomecce 00CIIyXUBaHUA B
chepe TpaHCIOPTA.

71. MexaausM (opMupoBaHus Ge30MacHBIX YCIOBHH  OOCITyXHBHAWS
IIaCCaXHUPOB, B TOM UYHCIEe NPY BO3HUKHOBEHHWM 4YPE3BbIYAWHBIX CHTyallndl B
npolecce 00CIyXUBaHus B chepe TPaHCIIOpTa.

72. MexaHu3M OIpeeleHus TOTPEOHOCTU B TEXHONOTUYECKUX HOBAIUAX U
rHGbOpPMAIlHOHHOM ofecredeHnr B cepe cepBuca B Tpomecce OOCTyXUBaHMA B
cdepe TpaHCIOPTA.

73. MexaHu3M OCYINECTBICHHS IIOMCKA M BHEIPEHMS TEXHOIOTUYSCKUX
HOBaIlMil ¥ COBPEMEHHBIX MPOTPaMMHBIX IPOAYKTOB B CEPBHUCHYIO NEATENBHOCTH
OpraHM3alliH B TIpoliecce 00CIyKUBaHUs B Cepe TpaHCIopTa.

74. MexaHu3M HCIOJIB30BaHMs TEXHOIOTMYECKUX HOBallMii U COBPEMEHHOTO
MpOrpaMMHOI0  o0ecredeHHss B CEPBMCHOM  JEATENBHOCTH B IIPOLECCE
oGCTy)KUBaHUS B cepe TPaHCIIOpTa.

75. MexauusM OIpeNielieHus Lelled U 3aJay YIpPaBICHUS CTPYKTYPHBIMH
Tofpas3eNeHusIMH TpequpuiThii chepsl cepBuCca WK JPyrUX cdepax, B KOTOPBIX
He0OXOIMMO OCYIIECTBIEHHE CEPBICHOM ASATENbHOCTH B IpoLecce 00CIy KUBaHHA
B cdhepe TpaHCIOpTA.

76. OcHOBHBIE METOJBI ¥ MPUEMBI IUIAHUPOBAHHs, OpraHU3allii, MOTHBAllUU
¥ KOOPAMHAIUY JeATeNbHOCTH NpeAnpuaThii (IIoApasaeNieHuit) chepsl cepBrca MK
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apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBIICHHE CEPBUCHOU EATENPHOCTH
B Iporecce 00CIyKUBaHUA B chepe TpaHCIOopTa.

77. MexaHU3M OCYIIECTBICHHUS KOHTPONS JIEATETBHOCTH NpPEINPHATHIA
(mompaszienenuit) chepbl cepBHCca WIH APYTHX chepax, B KOTOPHIX HEOOGXOAUMO
OCYIIECTBIEHHE CEPBHCHON NESTeIBHOCTH B IIpolecce oOCIyXuBaHHs B Chepe
TpaHCIIOpTA.

78. MexaHu3M OpraHU3aIlMy OLIEHKH Ka4eCTBa OKa3aHMsA CEPBHUCHBIX yCIYT
Ha OCHOBE KIMEHTOOPMEHTHPOBAHHBIX TEXHOJIOTWH B IIpolecce OOCIYKMBaHHUS B
ctepe TpaHCIIOpPTA.

79. MexanusM obecredeHus TpeOyeMOoro kadecTBa IIPOLECCOB OKa3aHUA
yCIYT B COOTBETCTBHU C MEXIYHapOIHBIMU M HAl[MOHANBHBIMU CTaHJApTaMU B
npolecce 00cayKUBaHus B chepe TpaHCIopTa.

80. MexanusM o0ecredyeHUs] OKa3aHHUs YCIyr B COOTBETCTBUU C
3agBJIEHHBIM Ka4eCTBOM B IIpoliecce 00CIy XUBaHUA B chepe TpaHCIopTa.

81. MeToAabl OCYILECTBICHHS MapKETHHTOBBIX MCCIIE0BAHUHI PHIHKA YCIIYT,
MOTHBAIMM IOTpeOUTeNel W KOHKYPEHTOB B IIpolecce OOCIyXHBAHHS B chepe
TpaHCIIOpTa.

82. Meroap!l IPOABIKEHAS U IIPOJaKHA CEPBUCHOTO MPOAYKTa, B TOM YHUCIIE C
OMOIIBIO OH-JAWH M WHTEPHET TEXHOIOTHH B TIpolecce 0OCIyXHBaHMA B cdepe
TpPaHCIIOPTA.

83. MexaHusM (OpPMHMpPOBAaHHS CIIELHATH3UPOBAHHBIX KaHAIOB COBITA
CEpBUCHEIX TPOLYKTOB M YCIYT B IIpoliecce 00CIykuBanus B cepe TpaHCIIopTa.

84. Metonsl OTNpeHeIcCHNs, aHam3a, OLIeHKH MIPOU3BOACTBEHHO-
KOHOMHYECKHMX ITOKa3aTeliel B mpolecce 00CIyKHBaHUS B chepe TPaHCIopTa.

85. MexaHu3M NPUHATHAS 3KOHOMUYECKH OOOCHOBAHHEBIX YIpPaBICHYECKUX
pelleHuii B mpolecce 00CTyXUBaHMA B chepe TpaHCIIopTa.

86. MexaHu3M 0OeCIEUeHHs IKOHOMUYECKOU 3(P(eKTHBHOCTH CEPBUCHOM
HesITeIFHOCTH IPEANPUATHS B IpoIiecce 00CTyKMBaHUA B Chepe TpaHCIopTa.

87. MexaHnU3M OCYLIECTBIEHMs TOWNCKAa W IPUMEHEeHHs HEoOXOIMMOi
HOPMATHBHO-TIPABOBOM  JOKYMEHTAallM¥ Ui JIEATEJBHOCTH B  WU30paHHOH
podeccHoHanbHOl chepe B Imporecce 00CIyKUBaHHA B chepe TpaHCIOPTA.

88. MexaHu3M coOoneHUs 3aKoHomaTenscTBa Poccuiickoit denepaliuu o
TIpeIoCTaBIeHUH YCIyT B Ipoliecce 00CIyXKMBaHHUs B chepe TpaHCIopTa.

89. Mexaau3Mm obecreueHuss JOKYMEHTOOOOpOTa B COOTBETCTBHH C
HOPMATHBHLIMH TPeGOBaHWIMH B Ipoliecce 06CITy KUBaHus B Chepe TPaHCIIOpTa.

90. Mexaunusm coOmofeHus TpeOoBaHUi Ge30macHOro oOCIyXMBaHUS,
OXpaHsl TpyJa M TEXHHKA Ge30IacHOCTH B IIporecce obciyxuBaHus B coepe
TpaHCIOpPTAa.

91. MexaHusM COOJIIOJECHHS TOJIOKCHHS HOPMATHBIIO - MPABOBBIX aKTOB,
peryIupyIOIMX 0XpaHy TPyAa U TEXHHUKY 6€30IaCHOCTH B MPOIecce 00CIyKUBaHHUS
B cpepe TpaHCIIOpTa.

92. KIMeHTOOpHEeHTHPOBAHHBIE TEXHOJIOIMU B CEPBUCHOM ICATEIBHOCTH Ha
TPaHCNOPTE B YCIOBHUSAX B3aUMOJIEHCTBHSA C TIOTPEOUTEISIMY, B TOM YHCTIE HHTEPHET-
TIPOJIBKYKEHMs YCIIYT, B IIpoliecce o6CIyKuBaHUs B chepe TpaHCIopTa.
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93. MexaHusm pa3paboTKM  CHCTEMBl KIHMEHTCKMX  OTHOIUEHWA M
OpraHM3allii [poilecca OOCIyXHMBaHUA IIOTpeOUTENe Ha OCHOBE NPUMEHEHHA
3aKOHOJIATENBHBIX aKTOB M TIPaBOBBIX HOPM B Ipoliecce OOCIyXHMBaHUS B cdepe
TpaHCIIOPTA.

94. MexaHU3M COBEpPIIEHCTBOBaHMS CHCTEMBl KIMEHTCKHX OTHOIICHHW B
CepBUCHOI JeATeNHLHOCTH Ha TPAHCIIOPTE C HCTOIE30BaHUEM MHTEPHET-TEXHOIOTHHA
B Mpoliecce 00CIyKUBaHUA B cepe TPaHCIoPTa.

95. OCHOBBI TEOPETHUYECKUX 3HAHUHM M IPAKTHYECKUX MMPUEMOB yIIPABIICHUS
npoekTaMu B chepe oOCIyXUBaHHS B Tpollecce OOCTyXHBaHHL B chepe
TpaHCIIOpTA.

96. MeToasl YIpaBIIEHUs TYPUCTCKO-PEKPEALMIOHHBIMH IIPOCKTAMH.

97. Metoasl TIaHMPOBAaHMS M MOHHTOPUHT JeATEIbHOCTH CEPBHCHON
KOMIIaHUH B IIpoliecce 06CIyKUBaHUsA B chepe TpaHCIIopTa.

98. OCHOBBHI OpraHU3aIOHHO - YIPaBJIECHYECKON [EATeNbHOCTH IIO
00eCleYeHNIO peali3aliid TYPUCTCKO-PEKPEAMOHHBIX TIPOCKTOB IPEATIPHATH
cepBHuca B Ipoliecce 00CTyKHBaHUsA B chepe TpaHCIIopTa.

99. MexaHU3M BBEIOOpPa MATEPUAIBHBIX PpECypcOB, OOOpyHOBaHMS [UIA
OCYIIIECTBIIEHU IIPOLECCa CEPBHCA.

100. MexaHu3M IpoOBEACHHUS IEPETOBOPOB ¢ KIIMEHTAMH 110 TPETCH3NOHHBIM
cAydasM W METOJBI OTIpefielleHHs NPHUYUH BO3HUKHOBEHUs MPETCH3UH B IpoLEcce
o0cyKuBaHUs B cQepe TPaHCIIOpTa.

101. Metoasl pa3pabOTKH YU HKCIONB30BAHMS THUITOBBIX TEXHOJOIMYECKHX
IIPOLECCOB.

102. Meroasl GpopMupoBaHUs U BHEIPEHHMS KOPIIOPATHUBHBIX CTAHAAPTOB U
peraMeHTOB NPOLECCOB 00CTYKUBaHHS NOTpeOUTeNIeH Ha TPaHCIIOPTe.

103. MeTonpl B3aMMOJIEHCTBUS C KIMEHTaMH II0 OpraHM3aluu [pouecca
06CIy)KUBaHAS TIOTpebuTeNed B chepe TOCTEIPUUMCTBA B MPOLECce 00CIyKUBaHU
B cdepe TpaHCIIOPTA.

104. Meronsl pa3paloTKH KOMIUIEKCa MEPONPUATHH MO  COONIOACHUIO
Tpe6GoBaHMi MPOU3BOACTBEHHOM NUCIUILIMHEL, 1O COOJIOCHHUIO MPABHUI 10 OXpaHe
TpyJa ¥ TOXapHOH 6e301aCHOCTH IPM OCYILIECTBICHUM TEXHOJOTMYECKOro
Ipolecca B mpoliecce 00CIyKMBaHus B Chepe TpaHCTIopTa.

TunoBble NPpaKTHYECKHE 3aaHUS JJI5 MPOBEJEHUsI IPOMEKYTOYHOMH
aTTecTanuy (3a4eTa ¢ OLEeHKOH)

1. OxapakTepu3yiiTe OCHOBHBEIE SKOHOMHYECKYE ITOKa3aTeNH.

2. IlpuMenuTe  MeLOf  HaydyHOM  abCTpaKuuH, — JIMAINCKTHYCCKHI,
SMLUPUYECKHH METOJl, METOA IPHYHHHO-CIICACTBCHHOM CBA3M M CTATHCTHIECKHI
METOJ 5dKOHOMHYECKOH HAYKH.

3. Bl mpocToii rpakAaHUH U HEJOBOJBHBI NPUMEHSIEMBIMU TEXHOJIOTHAMU
OpraHM3alMM KOHTAKTHOM 30HBI INpeAnpuaTHs cepsuca. OxapakTepusyite
TEXHOJOIMH OPTaHU3alUN KOHTAKTHOM 30HEI IIPEATPUATHS CEpBHUCA.

4. Bbl COTpYJHHMK CEPBHUCHOH OpraHu3allid H HEIOBOJIBHBI IIPOIECCOM
[IAHAPOBAHMA TIPOM3BOJCTBEHHO-XO3ANCTBEHHON gesTensHOCTH B Bame#
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opranusanuu. [IpeoxnTe MeXaHU3M JUBEPCUPUKALMA CEPBUCHOH ASATENEHOCTH.

5. IlpoBeauTte aHAIU3 Pa3IHUYHBIX IOAXOI0B K ONPE/ENeHUI0 KyIbTYPhl LT
BBIPAOOTKH CBOEH I'PakIaHCKOM MMO3UIUH.

6. OxapakTepusyiiTe 0OIIEUEIOBEUECKHE IIPUHIIUIBI HPABCTBEHHOCTH U HX
pOIIb B KYJIBType B IPOLECCE BHICTPAUBAHUS OTHOIICHUH B KOJUICKTHBE.

7. Bel TpyAUTeCH B  paMKax TPENMPUATHS CEPBHCA aBHATPAHCIIOPTHOH
oTpacin. OxapakTepusyiiTe MCXaHI3M CaMOOPTaHH3alMU U CaMOOOPa3OBaHuA.

8. BEI 3aHMMaeTe ONpeAeNIeHHYIO OIDKHOCTh B OPraHU3allMOHHON CTPYKType
IpeATpHATHs cepBuca B cdepe BosgyImHOro TtpaHcnopra. Kakum obpasom Bl
6yneTe MCIONB30BAaTh OOILICNPABOBEIE 3HAHWA B CBOEH MNpoQeccHOHANbHOU
JIeSITETIBHOCTH.

9. Brl 3aHMMaeTe JOKHOCTh PYKOBOIMTEIS TPEINMpPHUITHS cepBrca B chepe
BO3AYIIHOro TpaHcmopra. OxapakTepusyidTe IIPaBOBBIE METOJbl  3aIIUTHI
IIPOU3BOJICTBEHHOTO IIEPCOHANA U HACEJICHHS OT BO3MOXKHBIX MOCIE[CTBHH aBapHH,
KaTacTpod, CTUXUHHBIX OeICTBUM.

10. OxapakTepusyiTe 3Tarbl pelleHUs KOHQIMKTHONW CHUTyalul B IIPOLECCE
CEepBUCHOU JEATENBHOCTH.

11. Bul aBinserech paOGOTHUKOM KOHTaKTHOM 30HBI MHpEANpUATHSA CEpBHCA.
OxapaKTepmyﬁTé KOHTaKTHYIO 30HY NpeIIPUATHS CEpBHUCA.

12. Bamm TpyaoBele OGA3aHHOCTH TIOAPA3yMEBAOT paGoTy B KOHTAKTHOH
3oHe c mnorpeburenem. Kakum o6pasoMm Bbel Oynere B3auMOJCHCTBOBATb C
KIIHEHTOM?

11. OxapaxTepusyiiTe MeTOAbI ONpeJeNeHnd Kpyra 3aiai B IpOLECCe
oGciyxuBaHus B cdepe TpaHCIIopTa.

12. Oxapakrepusyiite MeXaHU3M BBIOOpa  ONTHUMAIBHBIX croco0oB
pelleHys 3a/1a4 B paMKaX [I0CTaBJICHHON LeJH, UCXOAS U3 ASHCTBYIOIMX MPABOBBIX
HOpPM, MMEIOIIUXCS PECYPCOB U OrpaHMYEHMH B mpouecce 0OCILyKHBaHHUA B chepe
TPaAHCIIOPTA.

13. OxapakTepusyiiTe aIrOpUTM BBIOOpa ONTUMAJBHBIX CIOCOo00B  HX
pellleHust, UCXOJs W3 MeHCTBYFOIIMX MPAaBOBBIX HOPM, MMEFOHIMXCS PECypCoB M
OTpaHMYEHHH B poliecce 00CTyKUBaHUS B Chepe TpaHCTIopTa. '

14. Oxapaxrepusyure METOBI OCYILIECTBIICHUS COI[MAJIBHOTO
B3aUMOLEHCTBIS U Pealu3alii CBOelt poilu B KOMaHJIe B Iporiecce 00CIIyKUBaHHUS B
cdepe TpaHCIIOpTA.

15. OxapakTepusylTe MEXaHH3M OINpEJIEIEHNA U Pealn3aliy CBOeH POt B
KOMaHJe B Ipolecce 00CIy)XUBaHUS B chepe TpaHCIopTa.

16. OxapakTtepusyiire MeXaHU3M obecrieueHns COIUAIIBHOTO
B3aMMOJICHCTBUS B IIporiecce 06CLyKuBarus 8 cepe TpaHCIopTa.

17. OxapakrepusyiiTe METOABI OCYIIECTBICHHUS [ACIOBOH KOMMYIIHKAIHH B
YCTHO#H M IHCHMEHHOM (popMax B IIpoliecce 00CITyKUBAHHS B Chepe TpaHCIIOpTa.

18. OxapaxTepusyiiTe MEXaHH3M OCYIIECTBIICHHUs 1eI0BOY KOMMYHHUKAIUN
B YCTHOW M MHCHMEHHOM ¢opMax Ha TOCYIapCTBEHHOM s3bIKE Poccuiickoii
desepanuu B poliecce 00CIyKMBaHHA B chepe TpaHCIopTa.
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19. OxapakTepusyiiTe MEXaHU3M OCYILECTBIECHHS J€JI0BOW KOMMYHUKAIMU B
YCTHOM W TMChMeHHOW (opMax Ha WHOCTpaHHOM (BIX) s3bIKe (ax) B IpoIecce
oGciyxuBaHus B chepe TpaHCIopTa.

20. OxapaxTepusynte METOIbI BOCTIPHSTHS MEXKYJIbTYPHOIO
pasHOOGpPa3Hs OBIIECTBA B COLMANBHO - HCTOPHIECKOM, ITHIECKOM U QHIIOCOPCKOM
KOHTEKCTaX B Ipoliecce 00CTyXHBaHUs B Cepe TpaHCIopTa.

21. Oxapaktepusyiire MeXaHU3M MIPUMEHEHNS ocobenHOCTEH
MEXKYJIBTYpPHOTO pa3HooOpasus oOlLIecTBa B IpoIlecce OOCIyXuBaHUS B chepe
TpaHCIIOpPTA.

22. Oxapakrepusyinre MEXaHHU3M peleHus TIPOU3BOICTBEHHBIX
KOH(IIMKTOB C y4eTOM 0cOGEHHOCTeH MEXKYIbTypHOro pasHooGpasus obIiecTsa B
npoliecce oGCIyXXuBaHus B cepe TpaHCIopTa.

23. Oxapakrepu3yiiTe = METOJABI  YNpaBICHHS  CBOMM  BPEMCHEM,
BEICTpaWBaHMs U pealn3allill TPAEKTOPMH CAaMOPA3BUTHA HA OCHOBE IPHUHIMIIOB
06pa3oBaHMs B TedeHWe Beell JKM3HH B IIpolecce OOCIY)XHMBAaHWS B cdepe
TpaHCIIopTAa.

24, OxapakTepusyiiTe = MEXaHHM3M  YNPaBJICHUS  CBOMM  BPEMEHEM,
hOpMHpOBaHKE TPAEKTOPUH CAMOPAa3BHTUA B TIPOLECCe OOCIYKMBaHAA B cdepe
TpaHCIIopTa.

25. OxapakTepu3yHTe MEXaHU3M pealu3aliyd TPaeKTOpUH CaMOpasBHUTHS Ha
OCHOBE IPUHIWIIOB CaMoOOpa3oBaHWs B Ipollecce OOCIyXuBaHHS B coepe
TpaHCIIOpPTA.

26. OxapakTepusyiiTe METOABI TOACSPKKU JOIKHOIO YPOBHA (PU3HIeCKOH
[OJrOTOBIEHHOCTH  JUIi  OOecredeHus  IIOJHOIIEHHOHM  COUHMalbHOM |
podeccHOHANLHOMN JeATENBHOCTH B IIPOIecce 06CTy KUBAHUS B cdepe TPaHCIIopTa.

27. OxapaKkTepusyiiTe MeTOABI CO3JaHUA M TIOMJIEPKKH Oe30IacHBIX
YCIIOBMM JKH3HENEATENHHOCTH, B TOM HHCJe NPH BO3HUKHOBEHUH YPe3BBIaHHBIX
CUTyalldii B TIpoLiecce 06CTyKUBaHUA B Cepe TpaHCIopTa.

28. OxapakTepusyliTe ~MeXaHH3M peanusaruu 0e30MacHBIX  YCIOBHH
KU3HEIESTEILHOCTH, B TOM YMCIIE IIPU BO3HMKHOBEHHHU YPE3BBIYAHHEIX CUTyallUd B
mporecce 00CIyXHBaHUs B cepe TpaHCIIopTa.

29. OxapakTepusyiiTe MexaHH3M (OPMHPOBaHHSA OE30MACHBIX YCIOBHH
06CIIy)KUBHANA MAcCAXKUPOB, B TOM 4HCJE IIPM BOHUKHOBEHHH HpPe3BBIYAHHBIX
cuTyanuii B poiiecce 00CIyXMBaHUS B Cepe TpaHCIOPTa.

30. OxapakTepusyiiTe  MeXaHU3M  ONpEJeNeHHs  MOTpeOHOCTH B
TEXHOJIOTHYECKMX HOBAIMIX U MHPOPMAI[MOHHOM obecIieueHuH B cdepe cepBuca B
npoliecce 00CIyXHBaHUS B cepe TpaHCIIopTa.

31. OxapakTepusyiite MeXaHH3M OCYIUECTBIEHHS IIOMCKAa M BHEIPEIHA
TEXHOJOIHIECKUX HOBAIMM K COBPCMCHHBIX IPOTPAMMIILIX IIPOAYKTOB B
CEPBUCHYIO JIESTENBHOCTh OpraHM3alliM B TpoLecce OOCIyXHBAaHHS B chepe
TpaHCIIOpTa.

32. OxapakTepu3yiTe MeXaHH3M HCIOIb30BAHUSA TEXHOJIOTHYECKUX HOBAaIui
¥ COBPEMEHHOIO MPOTPaMMHOTO OOecredeHuss B CEpBHCHOM JEATEIBHOCTH B
nporiecce 00CITy)XuBaHus B chepe TpaHCIIopTa.
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33. OxapakrepusyiiTe MEXaHU3M OINpEJelCHUs e/l U 3a1ad ylpaBIeHHs
CTPYKTYPHBIME TO/Ipa3eICHUAMH TIpeINpUsTHA Cchepsl CepBca HIM APYTHX
chepax, B KOTOPHIX HEOOXOJMMO OCYIUECTBIECHHE CEPBUCHOM JEATEIBHOCTH B
nporecce oOcIy)XuBaHUs B chepe TpaHCIopTa.

34. Oxapakrepu3yiiTe OCHOBHBIE METOABI MW TIpUEMbl IUIAHUPOBAHH,
OpraHW3allifl, MOTHBAUMH W  KOOPJMHAIMH JIEATENbHOCTH  IIPEANPUATHI
(mozpa3fenenuit) chepbl cepBuCca WIH APYTHX cdepax, B KOTOPBIX HEOOXOUUMO
OCYIIIECTRIICHHE CEPBUCHON JeSTeNBHOCTH B Tpollecce oOcmyxmBaHus B chepe
TpaHCIIOpTA.

35. OxapakTepu3yiTe MEXaHHU3M OCYIUECTBICHUS KOHTPOJLI ACATCIBHOCTH
npexnpuaTHil (ToxpaszencHuit) chepsl cepBuca MM APYTHX cepaX, B KOTOPBIX
HeOOXOIMMO OCYILIECTBIEHHE CEPBHUCHOM AEATENBHOCTU B IIpoLecce 00CIyKUBaHNA
B c(epe TpaHCIIOpPTA.

36. OxapakTepu3yiTe MEXaHH3M OpPraHM3allMK OLCHKH KauyecTBa OKa3aHWs
CEpBHUCHBIX YCIIyr Ha OCHOBE KIMEHTOOPMEHTHPOBAHHBIX TEXHOJOTHH B IIPOIECCE
00CIyKHBaHUS B chepe TPaHCIIOpPTa.

37. OxapakTepusyiiTe MexaHu3M oOecredeHus TpebyemMoro KadecTsa
IpOLECCOB  OKa3aHUS YCIOYT B  COOTBETCTBHM C  MEXAYHAPOAHBIMH M
HAIIMOHATHLHBIME CTAHAAPTAMH B IIpoliecce oOCITyXUBaHUs B chepe TpaHCIopTa.

38. OxapakTepusyiliTe MexXaHH3M oOecHedeHHs OKa3aHud YCIyr B
COOTBETCTBHH C 3asBIEHHBIM KauecTBOM B Tpolecce OOCIyXHBaHUA B cQepe
TPaHCHOPTA.

39. OxapakTepusyihre  METOJBI OCYIIECTBIECHUSA MapKEeTUHTOBBIX
WcClleZOBaHUi PEIHKA YCIIYT, MOTHBAIMYU MOTpeOHTENEN 1 KOHKYPCHTOB B IIPOLIECCE
00CIyXUBaHUS B cepe TPaHCIIOpTA.

40. OxapakTepusyidTe METOZBI TPOJBIDKCHUS U TIPOAAXU CEPBHCHOTO
IpPOJyKTa, B TOM YHCIIE C IOMOIIBIO OH-JallH M MHTEPHET TeXHONOIHH B mpouecce
00CIyXKMBaHUS B cepe TPaHCIIOpTa.

41. OxapakrepusyiiTe MexaHH3M (OPMHUPOBAHHS CIELMAIM3HPOBAHHBIX
KaHATIOB COBITA CEPBHCHBIX TIPOIYKTOB U YCIyT B Iporiecce o0CIyKUBaHUs B cdepe
TpaHCIOpPTa.

42. OxapakTepusyWre  METOHBI onpeencHus, aHaJIn3a, OIICHKHU
[IPOM3BOJICTBEHHO-DKOHOMUYECKHX II0KasaTeNedf B mporecce OOCTYyKHBAaHUS B
cdepe TpaHCIIOPTA.

43. OxapakTepusyiiTe MEXaHU3M MPHUHATHSA 3KOHOMHYECKH OOOCHOBaHHBIX
yIIpaBIeHIECKUX pElleHuit B Ipoliecce 06CIyKuBaHus B cepe TpaHCIIOPTa.

44. OxapakTepusyure MEXaHU3M obecrnieueHUs SKOHOMMYECKOM
5} (HEKTUBHOCTU CepBUCHON IEATENLHOCTH IIPEIIPUATHS B IPOLCCCEe 00CTy)KUBaHUS
B c(hepe TpaHCIIOPTA.

45. OxapakrepusyiiTe MeXaHW3M OCYILIECTBICHHS ITOUCKA H INPHMCHCHHS
HeoOXOIUMOM HOPMATUBHO-IIPAaBOBOM  JOKYMEHTAUMH Ui JCATCIBHOCTH B
n36panHoil TpodeccHoHanbHON cepe B Tpomecce OOCIYKUBAHUSI B chepe
TpaHCIOpPTAa.
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46. OxapakrepusyiiTe  MEXaHU3M  COONIOZECHHS  3aKOHOJATEIbCTBA
Poccuiickoit ®efepauun 0 MpeAOCTaBIEHHH YCIy' B Ipolecce OOCIyKUBaHUS B
ctepe TpaHCHOpTA.

47. OxapakrepusyiiTe MexaHu3M obecledeHuss JOKyMeHTooO0opoTa B
COOTBETCTBHY C HOPMATHBHBIME TPEOOBAHWSMH B IIpoliecce 00CITyKUBaHUS B Chepe
TPAHCIIOPTA.

48. OxapakTepusyiiTe MexaHW3M COOIIOfeHHs TpeOoBaHMA O€30aCHOTO
0GCITY)KMBAaHHKS, OXPAHBI TPY/a U TEXHUKH 6e30MacHOCTHU B IpoLecce 00y KUBaHUs
B cepe TpaHCIIOopTa.

49. Oxapakrepu3yiiTe MeXaHU3M COOJIOJEHHUS ITOJIOKEHUSA HOPMAaTHBHO -
IIPAaBOBBIX AKTOB, PErYIUPYIOIIUX OXpaHy Tpylda M TEXHUKY Oe30IMacHOCTH B
nporiecce 00CIy>XKUBaHUS B chepe TpaHCIopTa.

50. Oxapaktepusyire KJIMEHTOOPUECHTUPOBAHHEIE TEXHOJIOTUH B
CEpBUCHOM [IeATENILHOCTH Ha TPAHCIOPTE B YCIOBHUAX B3aUMOJCHCTBHA C
IOTPeOUTENSIMH, B TOM 4YMCIE MHTEPHET-NPOJABIDKECHUSA YCIyT, B IIpoLecce
o6CyXKuBaHUS B cpepe TPaHCIIOPTa.

51. OxapakrepusyiiTe Me€XaHHU3M DPa3paOOTKM  CHUCTEMBI  KJIHEHTCKHX
OTHOILIIEHMH W OpradM3alluy Tpoliecca OOCIYXKMBAHMA IOTpeOHTENed Ha OCHOBE
IpYMEHEHHs] 3aKOHONATeNBHBIX AaKTOB W TIPaROBEIX HOpM B IIpolecce
06CIIy’)KUBaHUA B chepe TpaHCTIopTa.

52. OxapakTepu3yWTe MEXaHU3M COBEPILIEHCTBOBAHUS CUCTEMBI
KJIMEHTCKIX OTHOLIEHMM B CEpPBUCHOM [JEATEIBHOCTH HA TpaHCHOpTe ¢
HCIIONB30BAHUEM HHTEPHET-TEXHONOTH! B mporecce OOCTyXUBaHHA B coepe
TpaHCIIOpTa.

53. Oxapakrepu3yiiTe NpaKTHYECKUE IPHEMBI YNPABICHUS MPOCKTaMH B
chepe 06CITyKUBAHUS B IIpoliecce 0OCIyKUBaHUs B chepe TPaHCIIOPTa.

54. OxapaxTepusyiTe METOABl YIPABICHUS TYpPUCTCKO-PEKPEAllMOHHBIMU
IIPOEKTaMH.

55. Oxapakrepu3syiiTe MeTO/bl INIAHUPOBAHKSA U MOHUTOPUHT JCATCIBHOCTH
CepBICHOM KOMIIAHHH B IIpoijecce 00CIyKMBaHUs B Chepe TpaHCIOopTa.

56. OxapakTepusyiiTe OpraHM3allMOHHO — YNPaBICHYECKYIO JCATCIbHOCTD
o 00eCIIeUeHHIO PeaM3alli TyPHCTCKO-PEKPEAIIHOHHBIX POEKTOB MPEANPUATH
cepBrca B Ipolecce 00CIyKUBaHUA B Cepe TpaHCIIopTa.

57. OxapaxTepusyiiTe MeXaHH3M BBIOOpa MaTepUaIBHBIX PECYpPCOB,
00opyIOBaHMs ISt OCYLIECTBIICHUS Mpoliecca CepBHUca.

58. OxapakTepusyiiTe MEXaHU3M IPOBEICHUSA IIEPErOBOPOB C KIMEHTAMU
0 NPETEH3UOHHBIM CJIy4asM M METOMAbI OfpefieNIeHHs INPUYMH BOSHUKHOBEHMS
npeTeH3ui B mpouecce o0eiy XMBaHusA B chepe TPaHCTIopTa.

59. OxapakrepusyiiTe MeTOAbl pPa3pabOTKH M HCIOJL3OBAHUS THUIIOBBIX
TEXHOJOTMUECKUX IIPOLECCOB.

60. OxapakTepusyiire METO/IBI bopMHUPOBaHUA U BHEOpEeHUs
KOPIOPATHUBHBIX  CTAHAaPTOB M  PEINIaMEHTOB  MpPOLECCOB  OOCIYKUBAHHMS
moTpeduTeneil Ha TPaHCIOPTe.
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61. OxapakrtepusyiiTe MeTOAbl B3aUMOAEWUCTBHA C KIMCHTaMH IIO
OpraHu3alu¥ ITIpolecca 06CIyKUBaHUA MOTpeOUTENEH B chepe rocTenpHuMCTBa B
mporecce 00CITyKUBaHUA B cepe TpaHCIopTa.

62. OxapakTepusyiiTe MeTOABI pa3pabOTKM KOMIUIEKCAZ MEPOIPUATHH II0
COOJIONEHNI0 TpeOOBAaHUN IPOM3BOACTBEHHOH MUCHUILUIMHEL, IO COOIOACHUIO
MpaBMJl MO OXpaHe Tpyda M IOXapHOW Oe30MacHOCTH INpPH  OCYINECTBICHUH
TEXHOJIOTHYECKOTO IIPOIIEcca B Ipoliecce 00CIyXUBaHUA B chepe TpaHCIopTa.

10 Yu4yeOHO-METOAHYECKOE H HHOpPMALMOHHOE o0ecneueHHe
NPOU3BOACTBEeHHOMH (CEPBHCHOM) MPAKTUKH

a) OcHOBHas IUTEPATypa:

1 Koponera E.A. Cepsucosorns. Texcts! neximii: Y4e6. moco6. s By30B.
Pexom. YMO [snexTponHslii pecypc, Teker]. 4.1 / E. A. Kopornesa, B. C. IlammuH. -
CII6.: TYTA, 2016. — 184 ¢. KomuuectBo 3k3.: 20.

2 Jlesumua O.H. CepBucHasi JesiTeJbHOCThL: Yde6. mocol. s By3OB.
Tonyur, YMO [Texer] / O. H. Jlepmuna, A. A. IpeTkos. - CIIo.: T'YTA, 2017. -
120c. KonuuectBo 3k3.: 60.

3 ConuoJiordsi M NCHXO0JOrds ynpaBjieHHsl B cepBHce: MeToxa.ykas. 1o
M3Y4EHHIO Kypca, IPOrpaMMa, IUTaHBl TPAKTHIECKUX 3aHATUH. [l CTy/ICHTOB I'dn
3® [Texcr] / Kazax B.B., coct. - CII6.: ['YT'A, 2015. - 18c. KomrecTso 3K3.: 50

IIT.

0) MOTONHUTENbHAS JINTEPATYPa:

4 Yumemos, BE. H. DxoHoMHKAa M YynpaBiileHHe CONHMAJILHOH cdepok
[DnexTponusiit pecypce] : ydebnuk / E.H. Xunsuos, E.B. Eropos ; nox pex. E.H.
Yunenosa, E.B. Eropoa. — DnekTpoH. nan. — Mocksa : Jlamkos u K, 2015. —
496 € — ISBN 978-5-394-02423-8 - Pexxum JOCTyTIA:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. c¢ 3KpaHa. CBOOOHEIH
moctyn (nata obpauienns 10.01.2018)

5 Komapos, H.M. VnpapieHne Ka4ecTBOM U MH(PaCTPyKTypa
npeanpHATHii cepBHca OLITOBOH M 0HCHOH TEXHHKH [DnexTporHsIit pecypc] :
yye6roe mocobme / HM. Komapos, T.W. 3sopsikuxa, A.B. Makchmos, JLB.
CyM3uHa. — DnekTpoH. gaH. — Mocksa : COJIOH-IIpecc, 2012. — 128 c. —ISBN
978-5-91359-105-0 - Pexxum pmocryia: https://e.lanbook.com/reader/book/13809/#1
. — 3aru1. ¢ 9KpaHa. cBoGOIHBIN focTyI (JaTa obpamenus 10.01.2018)

6 OpraHu3anus U IIAHUPOBAaHHE JesITeIbHOCTH NPEANPUITHI cepBHCa:
MeToA. yKa3. O M3yHCHHIO JHCLMILUIMNLI M IUTAHBI CEMUHAPCKMX 3aHsiui. Jlns
crynento I'®d, K® u 3@ [snexTpoHHEIH pecypc, Tekcr] / Jlepmmna O.H,,
Komenepa T.H. - CI16.: T'YTA, 2014, - 37¢c. KonugecTso sk3eMILIspoB S0.

B) IepedeHb PecypcOB HH(POPMAIMOHHO-TENEKOMMYHUKAIMOHHOH —CETH
«uTepHETY:!
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7 OBC JTAHBb - Koaneknus «/lesoBasi JuTeparypa» H3IaTebCTBa
Aupnuna IMa6aniep, a TaKke KIacCHMYeCKHe TPyAsl IO McTopuy, dunocodu,

COIIMOJIOTHH, JKOHOMMKE, I[IpaBy, IICHXONOTMH H Jp. - Pexum pnoctyna:
http://e.lanbook.com. — 3arn. ¢ 5kpama. - SI3. pyc., aHrIL (maTa oOpalleHus:
10.01.2018)

8 HOB ELIBRARY - kpymHeimmii poccuiickuii MHQOPMAMOHHBIA MOpTAa
cTaTei W MOJNHBIX TEKCTOB - Pexum foctyna: http:/elibrary.ru Jloctyn ¢cBoGOIHEIH.
- 3ari1. ¢ 9KpaHa. - 53. pyc., auri. (fara obpanienus: 10.01.2018)

9 Poccuiickasi rocylapcrsenHasi OuGanoreka [DIeKTpoHHBIH pecypc] /
Ilertp uHbopm. Texnonoruit PI'b; pex. Biacenko T. B.; Web-mactep Koznosa H.B.
- DeKTpoH. AaH. - M.: Poc. roc. 6-ka, 1997- . - Pexum octyna: http://www.rsl.ru,
cBOGOMHEI. - 3aril. ¢ 3KpaHa. - 5I3. pyc., aHri. (zata obpamenus: 10.01.2018).

10 Koncyaprant ILmoc [DnexTpoHHBIH pecypc]: oduumanbHbl CaiT
kommamun Koucymprant ILmoc. — Pexum goctyma: http://www.consultant.ru/
cBoGoaHEIH (nara obpartenns: 10.01.2018).

11 MarepnaibHo-TexHH4ecKasi (a3a MPOM3BOJACTBEHHOH (CepBHCHOH)
NMPaKTHKH

Jlnst o6ecrieueHns MPOM3BO/ICTBEHHOM (CEpBUCHOM) MPAKTHKY MaTepHabHO-
TEXHAUIECKIMH PECyPCaMy UCTIONb3yeTcs yaeGHO-MeToquIeckuil kabuHeT Kadeapel
Ne 2 CII6I'Y T'A (aymutopus 322), aymuropun 317, 452a, 319, o6opynoBaHHbIe 1A
IIpOBEICHAs MPAKTUYECKUX PabOT CPEeNcTBAMHU OPITeXHHKH, KOMIBIOTEpaMH C
BEIXOOM B MHTepHeT. KOMIBIOTEpHBIH KiIace, OprTeXHHKa (BCE — B CTaHJapTHOH
KOMILIEKTAIIMH ISl CAMOCTOSTeNBHOM paboTsl); JOCTYM K ceTi MaTepHeT (BO BpeMs
CaMOCTOSTEIBHO paboTEI).

MecTa TIpOBEEHHs NPOU3BOACTBEHHON (CEpBMCHON) IpPaKTHKH CTYJEHTOB
BKJIFOYAIOT B ceOs TPaHCIOPTHbIE KOMIIAHMH B Cepe BO3AYLIHOIO TPAHCIIOPTA;
FOCTMHHMIBI,  TYypPUCTCKME  OpPTaHM3alMM;  [POM3BOJCTBEHHBIC  CEPBUCHBIC
OpraHM3allu¥; TNPEANPUATHS IO OPraHM3aluM  OOIIECTBEHHOTO  IUTAHUS
MAcCaXUPOB; OpTaHW3allMH, OCYLIECTBISIONIME NepeBosKy rpysos no PO, CHI,
'BKJIIOUAs MEXIyHAapOgHble MEpEeBO3KH M OKa3aHHe JPYrUX CEPBUCHBIX YCIYr B
a’pOIOPTY, & TAKXKE CTPYKTYpPHBIE TIOApa3(eTIeHU] YHUBEPCUTETA.
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[MporpaMMa TPOW3BOJCTBEHHON (CEPBHCHOM) TMpAKTHKU COCTAaBICHA B
cootBetcTBUH ¢ Tpebosanusamu OI'OC BO mo HampapieHuto noarotoku 43.03.01

«CepBuc».

IIporpaMMa paccMOTpeHa X YTBepXkieHa Ha 3acefanuu Kabemper Ne 2
«ConuansHO-3KOHOMHUYECKUX TUCIMILINH U CEPBHUCA»

Oy ALdprd, 201y roza, npotokon Ne ;9 ;

PazpaboTuuku:

K.C.H. W 2l Buprokosa A.B.

(yvenas cmenens, yvenoe 36anue, PAMWIUA U UNUYHANb! PASPABOMUUKOB)

J1.3.H., JIOLIEHT —— Komenesa T.H.

-

(Puenas cmenens, yueroe 36anue, GAMUTUA U UNUYUANb! PATPAGOMUUKOS)

3asenyrommii kadenpoit Ne 2 «CounuansHO-9KOHOMUYECKHX TUCUUATUIAH U
cepBHUCa»

11.9.H., JOLIEHT i ; Komenesa T.H.

(yueras cmenenv, yuenoe 3eanue, PAMUIUS U UHUYUANL! PASPAOOMYUKOE)

[Iporpamma coritacoBana: PykoBoautens OITOII

I.5.H., IOIIEHT / ; Komenesa T.H.

.(yuenas cmenenv, yueHoe 36anue, PAMUIUR U UHUYUANE! PASPABOMUUKOS)

[IporpamMma paccMOTpeHa H 0fl00peHa Ha 3aceJlaHuN V4eOHO-METOIUIECKOIO
coBera YHUBepcuTeTa « % »_&77izes 201 __ ropa, mpoTokon Ne 9.
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