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HaunmenoBanue JUCITUITIINHBI

CEPBUCHAA JEATEJIBHOCTD HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
ensmu OCBOCHHUSI  JIUCLMIUIAHBI «CepBucHas
NEeSTENIbHOCTh Ha TPAHCIOPTE» SBISIOTCA: NpUOOpeTeHHe

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

3HaHUI B 00JaCTH CEPBUCHOU NEATEIBHOCTH; (POPMHPOBAHUE
YMEHHsI pellaTh TEOPEeTUYECKHEe W TMpaKTUYECKHE 3a/layd B
CEepPBUCHOM  JESATENbHOCTH, CTAHOBJIICHME  HABBIKOB B
npodeccuoHanbHOM JesSTeNIbHOCTH B cepe cepBuca Ha
TpaHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 3 u 4 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

JlMCIUIUIMHA OTHOCUTCS K 9acTH, GOpMUPYEMOl y4acTHUKAMH
oOpazoBarenbHbIX oTHOIIEHHH bioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-1; YK-3; YK-5; YK-8; OIIK-1; OIIK-3; I1K-1; ITK-2; T1K-
3; IIK-4; TIK-5

Tpyn0eMKOCTh NUCHHUTIIMHBI

OO0mast Tpy10eMKOCTh JUCIUILIUHBI cocTaBisier 10 3aueTHBIX
eqnuaull, 360 akageMHUYECKHUX YacoB.

Conepxanue
OcHoBHBIE pa3iensl (TEMBbI)

JUCHUILINHEL

Tema 1. Begenue B qucuumuinny. O01ye NOHITHSI CEPBUCHON
JeSITebHOCTH

Tema 2. Opranusanus o0Ci1y>)KUBaHHsI HACEIEHUSI Ha
TpaHCHOPTE

Tema 3. OOcnyXuBaHUE TYPUCTOB Ha TPAHCIIOPTE

Tema 4. KagpoBas nmonuTHKa MpeanpusiTHs cepBHca B chepe
TpaHCIopTa

Tema 5. OnnaTa TpyAa Ha NPEeANIPUATUH CepBHCa B cdepe
TpaHcHopTa

Tema 6. MoTuBaius nepcoHaina Ha NPeANPUATUU CEPBUCA B
cdepe TpaHcnopra

Tema 7. Bo3HUKHOBEHUE KOH(IMKTHBIX CUTYyallui Ha
NPEANpPUATHH CepBHCa U Ha OOPTY BO3YLIHOIO CyJia U B
ABHAKOMITaHUHT

Tema 8. ®opmupoBaHue ceOECTOMMOCTH yCIyT B cepe
TpaHcropTa

Tema 9. Ctpareruu 1 MeTO/Ibl IICHOOOPA30BaHMS Ha
NpeNNpUsATHH cepBuUca B cpepe TpaHcIopTa

Tema 10. [IpoBeneHue rccae10BaHNs IPEIOCTABICHUS YCIYT B
chepe TpaHcopTa

Tema 11. KnmueHThI ycnyr Ha TpaHCIOPTHOM PBIHKE M PHIHKE
aBUAINEPEBO30K

Tema 12. CermeHTanus 1 No3MLUOHUPOBAHUE YCIYT B chepe
TPAHCIIOPTA U B AaBHAKOMITAHUSIX

Tema 13. CermeHTanus pelHKa Ha NPEINPUITHN CEPBHUCA B
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cdepe TpaHCIIOPTa, B TOM YHCIIE B cepe rpy30BbIX
aBUAIIEPEBO30K

Tema 14. OcHOBBI OM3HEC-TUTAHUPOBAHKS B YIIPABICHUH
LEMsIMU TTOCTAaBOK Ha MPEANPHUATHN cepBuUca B cepe
TpaHCHopTa

Tema 15. Ypasnenue nensiMu ocTaBoOK Ha NPEANPUATUI
cepBuca B chepe TpaHCHOpTa

Tema 16. Texnonorusi OuzHec-TUIAHUPOBaHUS B chepe cepBuca
B cdepe TpaHcropTa

Tema 17. OxBaT pbeIHKA JIJIS TIPEJOCTABIICHHS CepBUCa B cepe
TpaHCIopTa

Tema 18. CtpaTeruu opraHu3aiu OKa3aHus ycIyT B chepe
TPAHCIIOPTA, B TOM YHCJIE B AaBUAKOMIIAHU U

Tema 19. [IpoekTupoBaHue BUI0B YCIyTI TPAHCIOPTHOM
KOMITAHUH, B TOM YHUCJI€ B ABUAKOMITAHUU

Tema 20. O6cnyxuBaHH€E 1ACCAXKUPOB,
KIIMEHTOOPUEHTUPOBAHHOCTH B c(hepe TpaHCcHopTa

Tema 21. KoHTponb KauecTBa cepBHca B TPAHCIIOPTHOM
KOMITAHUH, B TOM YHUCJI€ B ABUAKOMITAHUU

Tema 22. be3omacHOCTh CepBUCHOTO 00CTYKUBaHUS B chepe
TpaHCIopTa

Tema 23. CepBucHas AeSITEILHOCTD B chepe TpaHCTopTa
Tema 24. OcHOBBI NPOrHO3UPOBAHUS CEPBUCHOM IEATEILHOCTH
B c(epe TpaHCcIopTa

Tewma 25. PexitamHbIe cTpaTeruu B cepe cepBruca Ha
TpaHCIIopTe

Tema 26. OnieHKa KOHKYPEHTOCTIOCOOHOCTH YCIIYT B cepe
TpaHcropTa

Tema 27. KoMMyHUKaluu Ha NpeANpHUsATHN cepBuUca B cepe
TpaHcropTa

Tema 28. Pa3paboTka OpeHJ1a CEpBUCHBIX YCIYT B
aBUAaKOMIIaHUHU

Tema 29. MapKeTHHI0BO€ MO3ULMOHUPOBAHUE CEPBUCHOM
YCIIyTH a3pONOPTOBOI0 KOMILIEKCa

Tema 30. CepBucHBIE HEaBUALIMOHHBIE YCIYTH B I€ATEIBHOCTH
a’pONOPTOBOI0 KOMILIEKCA

Tema 31. [Iporpamm J0AIBHOCTH JUIs Pa3BUTHUS B cepe
TpaHcropTa

Tema 32. [Ipoueccel ynpasieHus, OpraHu3alliOHHAs
CTPYKTYypa U MPOU3BOACTBEHHbII MEHE)KMEHT CEPBUCHOTO
MpEANPUITHS HA TPAHCIIOPTE

Tema 33. BaxkHeiume pa3HOBUIHOCTH COUAIBHOTO
MEHEIKMEHTA Ha CEPBUCHOM IIPEANIPUATHH HA TPAHCIIOPTE
Tema 34. [IpaBoBble OCHOBBI TPAHCIIOPTHOT'O 00ECIIEUEeHUS
Tema 35. UnpopmanimoHHOE CONPOBOXKIEHUE CEPBUCHBIX
YCIIYT ¢ IPUMEHEHUEM UHTEPHET-TEXHOJIOT U

Tema 36. TpaHcropTHOE 0OCITYKUBaHHUE HACEICHHUS 10
porpaMMaM KOMOMHHUPOBAHHBIX TYPOB

Tema 37. YmpasneHue NoBeJCHUEM MOTpeOUTENeil Ha phIHKE
TPAHCIIOPTHBIX YCIYT.
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HaunmeHnoBanne JUCHMITINHEI

dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS Dk3aMmeH - 3 u 4 cemectp, 4 ceMecTp - KypcoBas paboTa
JICIUTIIAHBI




