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1 Henn ocBOeHHANA AHCUHILIHHEI

LlenamMu ocBoeHHs aucuumnuHbl  «TexHonmoraum  JenoBoro  ofiieHusd,
NCUXONOTHS H KOH(IMKTONOTHA» ABNAIOTCA: (POPMHPOBAaHHE Y CTYAEHTOB
TEOPETHYECKUX OCHOB, MNpaKTH4ecKHMX ¢OpM H METOAOB [O3HAHMA OCHOB
TICHXOJIOTHH, [EJIOBOrOo OOIEeHHs W KOH(IHUKTOIOTHH HAa COBPEMEHHOM HAay4yHO-
TEXHHYECKOM YpOBHE, 0COOeHHOCTedf NpOTeKaHHA MNCHMXMYECKMX IMPOLIECCOB H
Pa3sBUTHS JIMYHOCTH 4eloBeKka B MpOLECCE €ero TPyAOBOH HAEATENBHOCTH,
OCYIIIECTBJIEHHA  KOMMYHHKallMM JUld  pelIeHHMs  3aJady  MEeXJIMYHOCTHOro
B3aUMOJEHCTBUS;, BNaAEHUs OCHOBHBIMH ()OpMaMH, NPHHILHMIAMH U QOpMynaMH
6ecKOH(INKTHOTO MEXIHYHOCTHOTO U JeNoBoro oblleHHsA; MOAroToBka Oymymimx
CHELMAJHCTOB K  T03HABaTENBHOMN H  OpraHW3allMOHHO-YIpPaBIeHYECKOH
JeATeNBHOCTH; (OPMHPOBaHHE YMEHHIi 110 OlleHKe HHAMBHAYAIbHEIX 0COOEHHOCTEMH
notpeOuTEeNeil B IpoLECCe CEPBHCHOM JEATENBHOCTH, C HCIOJIB30BaHHEM
KITHEHTOOPUEHTHPOBAHHBIX TEXHOJIOIHH.

3agadyaMH OCBOEHHMS OHCUMILIHHEI ABIIAIOTCH:

- c¢OpMHPOBATH Y CTYIEHTOB OCHOBY AJS IICHXOJOTHYECKOrQ MBIIUIEHHA H
KOHKPETHBIX [PHEMOB pellleHHs 3aJad Ha OCHOBE HCIONB3OBAHHA OCHOBHBIX
NPUHLIUIOB NICUXOJIOTHYEeCKOl TeopuH M 6a30BBIX NOHATHH NICHXOJNIOIHH, METOAOB U
HMHCTPYMEHTOB TICHXOJOTHYECKOro aHaln3a MpH NPHHATHH PELIEHWH, B TOM YHCIIE B
poLiecce pa3sBUTHA THYHOCTH H NPOGECCHOHANBHOW AeATENBHOCTH,

- 3HAKOMCTBO CTYAEHTOR C BHJaMH{ COLIHAIBHOTO B3aUMOAEHCTBHA B IpoLiecce
obGcnyXKMBaHHs Ha TPAHCIOPTE; Coco0aMH ONpefleNneHHs M peau3ali CBOeH posy
B KOMaHJle B npolecce 00CTy)XHBaHMA Ha TPAHCHOPTE; METOAaMH OCYILEeCTBIEHHA
COLMANBHOTO B3aMMOJAECHCTBHA M peanusallid CBOSH PONHM B KOMaHle B I[polecce
obGcmyKMBaHUA Ha TPaHCIIOPTE;

- 3HaKOMCTBO CTY/[EHTOB C BHJAMH [eNOBOH KOMMYHHMKalMH B YCTHOH H
MHCEMeHHOH (opMax Ha HHOCTpaHHOM (BIX) fA3bIke (aX) B mpotiecce 06CIyKUBaHUs
Ha TPAHCIIOpTE; METOaMK OCYLIECTBIEHHS NEeNOBOH KOMMYHMKAalH¥ B YCTHOH H
NMHCEMEHHOI (opMax B mpoliecce 06CIyKHBaHUA HA TPAHCIIOPTE;

- 3HAKOMCTBO CTYAEHTOB CO CMoco0aMH pelleHHs IPOH3BOJACTBEHHBIX
KOH(JIMKTOB C y4eTOM OCOGEHHOCTeH MEXKYNbTYPHOTO pa3Hoobpasus ofliecTsa B
npotecce 06CITyKHBaHUSA HAa TPAHCIIOPTE;

- 3HAKOMCTBO CTYAEHTOB C METOAaMH NpPEAOCTaBIeH s YCIYT B COOTBETCTBHH
C 3asBJICHHAIM Ka4eCTBOM B c(pepe cepBHCHOro 00CIy)KHBAHHS Ha TPAHCIIOPTE;

- 3HAaKOMCTBO CTYAEHTOB C METOAAaMH NpPOJBKXKEHHs M MPOJaXKH CEPBHCHOIO
NPOAYKTa, B TOM YUCTE C TIOMOIUBIO OH-MaiiH W MHTEPHET TEXHONOrWi B IpolLEecce
o0cnyXKHBaHUA Ha TpaHCIIOPTE.

Hucuunnuua  «TexHojlornn  fAenoBoro  OOILEHHS,  NCHXOJNIOTMA  H
KOH(IUKTONOTHA» OOecreyrBaeT MOATOTOBKY BBIMYCKHHKa K CEPBHCHBIM H
OpraHU3aLMOHHO-YNPaBIeHYECKUM THIIaM 337124 NpodeCCHOHANBHOH feATEeNbHOCTH.



2 Mecrto aucuunauibl B cTpykType OIIOII BO

NMucuurmuaa  «TexHonmornu — penoBoro  OOILEHHsA,  [ICHXONOTHA 4
KOH(IMKTONOTHA»  TpeAcTaBiseT coboll  MUCHHIIMHY, OTHOCAUIyIOCS K
O6s3atensHoii yacTh baoka 1 Jucuunnuse! (MogynH).

Nucuunnuna  «TexHonmornu  fmenoBoro  OOIIEHHs,  MCHXOJOTHA  H
KOH(IUKTOIOTHA» SBIAETCA ofecneuynBarolLei Ast JUCLIMILIINH:
«[IpodeccuoHansHass 3THKa, CTaHAAapTH3alus, cepTHQHKauus W yHpaBleHue
KaYeCTBOM B CEPBHUCHOM 00CTY)KHBaHUHY», «[ICHX0JIOTHA H COLHOJNOTHS YNIpaBACHHA
CEpPBHCHOI JEATEILHOCTBIO B TPaHCNOPTHOH cdepe», «Peknama M CBA3H C
oOUIeCTBEHHOCTEIO B cdepe cepBuca Ha TpaHcmopTe», «HHTerpupoBaHHEIe
KOMMYHHKAI[HH ¥ KOMMYHUKaLMOHHBIH MEHEKMEHT B cepe CepBHCay.

Jucuuminba u3ydaercs B 1 1 2 ceMecTpax.

3 Komnerenuun obyuarouierocs, GopMHpyeMble B pe3yjibTaTe OCBOCHHA
AHCUHILIHHBI

IIpouiecc ocBoeHHs AMCLHILUTHHEI HampaBlieH Ha (dhopMUpOBaHUE CIEOYIOLINX
KOMIIETEHLHI:

Koz Pe3ynetar o6yueHns: HAHMEHOBaHUE KOMMNETEHIIHH; HHAUKATOPEI
KOMITETEHIIHH KOMIIETEHITHH
VK3 Criocobed  OCyLIECTBIATh COLMANBHOE B3aHMOIEHCTBHE M
peaH30BbIBATH CBOIO POJIb B KOMaHe
YK.3.1
Bnageer METOIAMH OCYILIECTBJICHHS COLMAJIBHOTO

B3aMMOJIEACTBUSA U peau3aliiH CBOEH POM B KOMaHJE;
N3vyx3 YK.3.2
YMeeT onpeaensaTs U peali30BBIBATH CBOIO POJIB B KOMaHIE,

YK.3.3
BrafeTs HaBbIKamMu 06ecreueH s COLMaIbHOI0 B3aUMOACHCTBHSA

CriocofeH OCYILECTBIATh AENOBYI0 KOMMYHHKAILHIO B YCTHOH M
YK-4 MHChMEHHOH (opMax Ha TOCYAapCTBEHHOM sA3bike Poccuiickoit
DepgepalMi U HHOCTpaHHOM (BIX) A3bIKE (aX)

YK.4.1
Bnageer MeTOJaMH OCYIUECTBIEHHSA NENOBOH KOMMYHHKallHH B

YCTHOM ¥ MUCBEMEHHOH dopMax;

YK.4.2

Wll4yics YMmeeT OCYLIECTBIATE JEIOBYI0 KOMMYHHKALIHIO B yCTHf)ﬁ H
HHCBMEHHOH (opMax Ha TrOCYNapCTBEHHOM fA3blke POCCHHCKOH
Qepepaumy;
YK.4.3

BnazeeT HaBbiKaMH OCYIIECTBIEHHS AENOBOH KOMMYHMKalWH B
YCTHO# ¥ MUCBMEHHOH (hopMax Ha HHOCTPaHHOM (BIX) A3BIKE (aX)




Kon PEBYJIBTaT OGY‘-ICHHHZ HaHMeéHOBaHHE KOMIETEHLMH, HHIUKATOPBI

KOMIIETEHI[HH KOMITETEeHLIHH
CriocobeH  BOCIPMHHMATh  MEXKYNBTYpHOe  pasHoobpasue
YK-5 obmectsa B  COI[HANBHO- HCTOPWYECKOM, JTHYECKOM H
thHa0coPCKOM KOHTEKCTaX
YK.5.3
H5yk.s BrageeT HaBbIKAMH peILEHUs NMPOU3BOACTBEHHBIX KOH(IMKTOB C

yueTOM 0co6EeHHOCTEN MeXKyIbTYPHOro pasHooOpasus odLiecTsa

CrnocobeH ofecrnieunBath TpeOyeMOE KayecTBO IPOLECCOB

OITK-3 OKazaHHA ycoyr B u30OpanHoil cdepe npodeccHOHATLHOH
JeATETBHOCTH
OI'IK-3.3.

Ul30nks | ObecneunBaeT oxa3aHHe YCIYr B COOTBETCTBHM C 3asBJICHHBIM
KaueCTBOM

CnocofeH oCYIIECTBIATE HCCie0BaHHE PhIHKA, OPraHM30BLIBATh

OITK-4
NpoJaXKH U NPOJABHXEHHE CEpPBHCHEIX MTPOAYKTOB

OIIK-4.2.
Ul4onk.s | OpranusyeT NpOABHKEHHE M MPOJAXKH CEPBHCHOrO MPONYKTa, B
TOM YHCNE ¢ TOMOIIBIO OH-JIAHH H MHTEPHET TEXHOJIOTHH

Tliandpyemble pe3y/ibTaThl H3y4eHHs AHCHHILUIHHBI:

3HaTh:
— MeToIBl OCYLIECTBIEHHS COLHATBHOTO B3aHMOACHCTBHA M pean3aluu

cBoeii ponmu B KomaHZe B cdepe cepsuca Ha TpaHcmopre (YK-3.1); meronpl
OTpejieNIcHHs ¥ peallH3aliiH CBOeH pollu B KOMaH/e B cepe cepBuca Ha TPAHCIOpTe
(YK-3.2); mexaHu3M obecrneuyeHHs COLHAIBHOTO B3aMMOJENCTBHA B cdiepe cepBHca
Ha Tpancnopre (YK-3.3);

— METOAB! OCYLIECTBIIEHHS JeJOBOH KOMMYHHKALHY B YCTHOH H MHUCBMEHHO#H
dpopmax B mpouecce obcmyxmusaHus Ha TpaHcnopte (YK-4.1); Meromer
OCYILECTBICHHA JAENOBOH KOMMYHHKAllMH B YCTHOH M TMCEMEHHOH ¢Qopmax Ha
rocyzapcTseHHOM s3bike Poccuiickoii enepauuu B mpouecce oOcnyXHBaHMA Ha
tpancropTe (YK-4.2); MeTo/51 OCYLIECTBIEHHUS JEN0BOH KOMMYHHKALUU B YCTHOH U
MHCBMeHHOH (hOpMax Ha MHOCTPaHHOM (BIX) A3bIke (aX) B Tpouecce 06CIyKHBaHH
Ha TpaHcnopre (YK-4.3);

— crocofbl  pemIeHMs MPOU3BOACTBEHHBIX KOH(IHKTOB C  y4ETOM
ocobeHHOCTEH  MEXKyIbETYpHOro  pasHooOpasus  obmiectsa B Ipolecce
o6cnyxusanus Ha TpaHcnopre (YK-5.3);

— KpUTEpHH OKa3aHHs YCNYr B COOTBETCTBHM C 3asBNEHHBIM KaueCTBOM B
npouecce o6ciyxuBaHus Ha TpaHcnopre (OIIK-3.3);

— METOAB! NMPOABIXEHHS H NpOAaXKH CEPBUCHOrO NpOAYKTa, B TOM YHCIE C
[IOMOLIBI0 OH-NAHH M HHTEPHET TEXHONOTHH B Tpouecce O0OCTyXHBaHHA Ha
tpancnopte (OITK-4.2);




YMeTs:

— [pUMEHATE METOJBI OCYILIECTBICHHA COLMANBHOrO B3aMMOJCHCTBHUA H
peanu3anuu cBoeil ponu B koMaHzae B ctepe cepBHca Ha Tpacnopre (YK-3.1);
NPUMEHATh METOMB! ONpefeNeHHs M peann3ald CBoeH PONH B KOMaHze B coepe
cepauca Ha TpaHcnopte (YK-3.2); npuMeHATE MeXaHu3M 0f6ecneueHHs COLHaIBHOTOo
B3aMMOJeiicTBHS B cepe cepBuca Ha TpaHcnopTe (YK-3.3);

— NpUMEHSATH METOIbl OCYIIECTBACHHS NEN0BOH KOMMYHHMKAlHM B YCTHOH U
nMCbMEHHOH ¢opMax B mpouecce obcmyxuBaHus Ha Tpancmopte (YK-4.1);
NPUMEHATs METOABl OCYIIECTBICHHA [EN0BOH KOMMYHMKalHM B YCTHOH W
nHCEMEHHOM QopMax Ha rocyiaapcTBeHHOM sa3bike Poccuiickoit @emepauud B
npouecce obcnyxuBanus Ha TpaHcropre (YK-4.2); npHMEHATs MeTOXE!
OCYILECTBNEHHsl JENOBOM KOMMYHMKAalMH B YCTHOH M NHMCEMEHHOH ¢opMax Ha
HHOCTpaHHOM (BIX) f3bIKe (ax) B mpouecce o6cayxuBanus Ha TpaHcnopre (YK-4.3),

~ NPHMEHATH METOIBL H CTMIOCOGE! pelIeHHsT NPOU3BOACTBEHHBIX KOHGIMKTOB C
y4eToM O0COBEHHOCTE MEXKYIBTypHOTO pasHooOpasusa ofwecTBa B Ipolecce
obcnyxuBanus Ha TpaHcnopre (YK-5.3);

— aHAJIW3HPOBATh KPHTEPHU OKa3aHWs YCIYyr B COOTBETCTBHH C 3asBIICHHBIM
Ka4yecTBOM B Ipolecce obcmyxuBanus Ha Tpancnopre (OITK-3.3);

— NPUMEHATHL METOABI POABIKEHHS U MPOJAXKH CEPBHCHOIO MPOAYKTa, B TOM
yHCAe ¢ MOMOLIBI0 OH-NaiiH M MHTEPHET TeXHOJIOTHil B Mpolecce 06CITyKHBaHHA Ha
tpancnopte (OITK-4.2);

Bnanets:

— METOIAMH OCYILIECTBIEHHSI COLMANBHOrO B3aHMONEHCTBHA H pealn3allii
cBoeii ponH B koMaHze B cdepe cepsuca Ha TpaHcropre (YK-3.1); meromamu
ONpele/eHHs H pealn3aliy CBoel pollH B KOMaH[e B cepe cepBuca Ha TPAHCIIOPTE
(YK-3.2); MexanusmMom ofecredeHus COLMANBHOrO B3aHMOZEHCTBHA B cdepe
cepBHca Ha TpaHcnopte (YK-3.3);

— MeTo#aMH OCYIIECTBIIEHHMS JeNOBOH KOMMYHHKAUWH B YCTHOH H
nuchMeHHOM (opMax B mpouecce oOchyxkuBaHHs Ha TpaHcnopre (YK-4.1);
METOHAMH OCYILIECTBIEHHA M€NOBOH KOMMYHHKALMH B YCTHOH ¥ THChMEHHOH
dopMax Ha rocymapcTBeHHOM s3blke Poccuiickoit @efepauuu B Ipolecce
obcnyxusanua Ha tpaHcmopre (YK-4.2); MeTogamMd OCYIUECTBICHHS [ENOBOH
KOMMYHHKALIMH B YCTHO# ¥ THCbMEHHOH (popMax Ha MHOCTpaHHOM (B1X) A3BIKe (aX) B
nponuecce obciyxuBaHus Ha TpaHcnopre (YK-4.3);

— crocofaMH W METOJAMH peLIeHHs IPOU3BOJCTBEHHBIX KOH(JIHKTOB C
yueToM OCOBEHHOCTEH MEXKyIbTYpHOro pa3HooOpasus ofilecTsa B Tpolecce
obcmykuBaHuA Ha TpaHcnopTe (YK-5.3)

— METOAHMKOH aHalH3a KpHTEpUEB OKa3aHHA YCIYr B COOTBEICTBHH C
3asBJIEHHBIM Ka4ecTBOM B Ipoliecce o6cyxuBanus Ha Tpancnopte (OITK-3.3);

— METOZaMH MpPOJBHKEHUA H MPOAAKH CEPBMCHOrO IMpPOMAYKTa, B TOM YHCIIE C
MOMOIIBI0 OH-NAHH M HMHTEpPHET TEXHOJOrHi B IIpollecce OOCTyXHUBaHWs Ha
tpaHcrnopTe (OITK-4.2).



4 O6beM AHCHHNINHBI B BHABI yu1eOHoii paboThl

Obmas TPYAOEMKOCTh AMCHHIUIHHBL COCTaBNsAeT 6 3a4yeTHRIX eAuHumI, 216

aKageMHYICeCKHX Jaca.

Haumenopanue Bcero CemecTtp
4acoB 1 2
Ob61uas TpyA0eMKOCTh JUCUHUILUTHHEL 216 108 108
KonTtakTHas paborta: 83 44,5 38,5
JEKIIHH 32 14 18
MPaKTHYECKHE 3aHATHS 46 28 18
CEMHHApBI — — —
naboparopHslie paboTsl — — —
KypcoBas pabota — — —
CaMocrosTenpHas pabota CTyIeHTa 66 30 36
ITpoMexyTOo4HAas aTTecTauus 72 36 36
KOHTAKTHad pabota 5 2,5 2,5
camMocToATeNbHas paboTa 1o NOAroTOBKE K 67 335 33,5
SK3aMeHaM

5 Coaeprxxanne THCHHIIHHEI

5.1 CooTHeceHHe TeM JHCHMILIHHBI H (POPMHPYEMBIX KOMINETeHUHH

KomneTrenuun ©
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| TeMbl ZHCLHIUIHHE] ATEMMAMPY g 5 2 X
SR x2S g5 | 2%
: 7 o |O 8, & Qo
i O
' o
Tema 1. IlpeaMer ncuxosoruu, ee g8 |+l+|++|+ JI, I13, VO, Cu
3aa4yd ¥ METObI CPC
Tema 2. JIMUHOCTB 8 |+j+|[+|+|+ 11, 113, YO, Ci
CPC ?
Tema 3. JdeATeNbHOCTh THYHOCTH 12 |+{+ |+ |+ + O YO, Cm
' I, CPC ’
Tema 4. IIcuxomorns 12 |+l ++]++ JLIT3, YO, T,
[103HaBaTEeNbHEIX MMPOLECCOB CPC Cmg
Tema 5. [IcuxuueckHe CBOHCTBa 2+l ++]+ JI, TI3, VO, Ci
TUYHOCTH I, CPC
Tema 6. IlcuxHyeckHe COCTOSHHUSA 8 |+ 14|+ |+]+ JI, T13, VO, Cr
ITUYHOCTH CPC
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Tema 7. Icuxieckue o6pazoBaHHs 12 |+ w4+ b s YO, Cuy
KC, CPC ’
Tema 8. CounanbHo- 113
MICHXOJIOTHYECKHE MPOLIECCH H g8 |+ + |+ (EJPC, YO, Ciy
SBJICHUS
Tema 9. Ilcuxonorus JI, T13,
npothecCHOHANIBHON IEATENBHOCTH N T CPC Mo
Tema 10. CTpykTypa o0LIieHHs 8 |+ + |+ 'HC’;I (? > | YO, Cig
Tema 11. CymHocTs U OCOGEHHOCTH JI, I13
+ + 2 b
nenoBoro obLeHus : " CPC SO
Tema 12. TexHONOTHH ASTOBOFO JL T13
+ + |+ o
oOILEeHud 8 CPC YO, Cm
JI, 113, YO,
Tema 13. OCHOBBI KOH(MHUKTONOTHH 8 |+ + |+ CPC Cu
JI, 113, YO,
Tema 14. PazBuTHE KOHQIHKTA g8 |+ + 1+ CPC Crx
JI, I13, YO,
Tema 15. VperynuposaHnne koHdnukTos| 8 |+ + |+ CPC Cm
JLII3 YO
+ 3 3 y
Tema 16. YnpasneHnue KodpIuKTaMu 8 |+ + CPC Cu
{iToro rmo AUCLHILIMHE 144
il'[pomexcy’roquaa arTecTanus 72
{Bcero 110 AHCLIHIUTHHE 216

Coxpamenus: JI — nexuus, I13 - npaxtuyeckne sanatus, KC — kpyrnei cron,
CPC — camocTosTensHas pabota cTyaeHTa, YO — ycTHBIil onpoc, T — TecTHPOBaHHE,

I - nuckyccus, Cur — coobLIEHHE.

5.2 TeMbl AMCHMNJIHHEI H BHABI 3aHATHH

Bcero
HanmMmenoBanue TeMbl JUCIIHILTHHEI JI |TI3 JIP | CPC| KP 4aCOB
Cemectp 1
Tema 1. IlpeameT NCHXOJOTHH, €€ 2 | 4 N . 8
3aja4d H METOJIbI




HanmMeHoBaHHE TEMBI JUCLHILTHHEI J |I13|C|JIP| CPC| KP E::gg
Tema 2. JIuuHOCTH 2 |4 |—]—] 2 — 8
Tema 3. JJearenbHOCTh IMYHOCTH 214 |—|— ]| 6 — 12
Tema 4. Ilcuxonorus s lal—l—1| 6 . 12
M03HABATENbHBIX HPOLIECCOB
Tema 5. [Icuxudeckue CBOICTBA 2l 4 |l—l—1| 6 L 12
JIHYHOCTH
Tema 6. Tlcuxuueckue COCTOSHHUSA 2l sl —1| 2 . 3
JTHYHOCTH
Tema 7. INcuxudyeckre 06pazoBaHus 2 |4 |—|—| 6 — 12
Htoro 3a cemectp | 14 ({28 [—| — | 30 — 72
[TpomerxyTouyHas aTTecTanus B JopMe IK3aMeHa 36
Bcero 3a cemectp 1 108

Cemectp 2

Tema 8. CouuanbHo-
IICHXOJIOrHYECKHE TIPOLIECCH H 2 (2 4 8
SIBIICHHS
Tema 9. Tlcuxonorus

.. 2|2 4 8
npodgeccHoHATBHOH AEATENEHOCTH
Tema 10. CtpykTypa o6I1eHHS 212 |—|—| 4 — 8
Tema 11. CymiHoCTh ¥ 0CODEHHOCTH

22 |—|—| 4 — 8
JeA0BOro 0OIIeHUs
Tema 12. TexHonoruu Aen10BOrO 22— =1 4 . 3
obuIeHus
Tema 13. OcHOBBI KOHTHKTONOTHH 2 (2 |——| 4 — 8
Tema 14. Pa3BuTtHe KOH(IHKTA 212 |—]—] 4 — 8
Tema 15. YperynupoBaHue KoHGmukToB | 2 | 2 |—| — | 4 — 8
Tema 16. VrpasieHHe KOHQIUKTaMH 212 |—|—| 4 — 8
Hroro 3a cemecTp 2 18 |18 [—| — | 36 — 72
ITpomexcyTouHas aTTecTalys B popMe sK3aMeHa 36
Bcero 3a cemectp 2 108
HTtoro no AMCHUIIINHE 216
Cokpamenus: JI — nexuus, II3 - npakrudeckue 3zaHatad, CPC —

camocToATeNbHas pabota crymenta, KP — kypcopas pabora, JIP — nabopatopHble
pabotel, C — ceMHHapsI.



5.3 CopeprxaHue AHCHHIIHHBI

Tema 1. IIpeameT NCHX0JIOTHH, ee 324a4H U METOABI

IlpeameT, 06BeKT, GYHKIHH M METOABl NCHXOJNOTHH. MecTo NCHXONOruH B
cucreMe Hayk. Otpacnu ncuxonoruu. McTopus pa3BUTHS MCHXOJOTHYECKOro 3HaHUA
H OCHOBHBIE HalpaBjieHUs B [ICHXOJOruu. MeToAsl M 3ajauyd COBPEMEHHOH
IICHXOJOTHH ([/1A CaMOCTOATENBHOr0 H3ydeHus). OCHOBHbIE QYHKIUM IICUXUKH (A1
caMocTosTeNbHOrO H3ydeHus1). COOTHOLIEHWE IPUPONHBIX H COLHANBHEIX (haKTOpOB
B CTAHOBJIEHHH NICHXHKH: Pa3BUTHe MICHXHKH B [IpOllEcce OHTOreHe3a M QHuoreHesa
(ans camocTosATeENbHOTO M3yueHus). CTpoeHne H QyHKUHH HEPBHOW cHCTeMbI (AN
caMocTosATeNpHOr0 M3ydeHus). CTpykTypa ICHXHKH: COOTHOLUICHHE CO3HaHHUA H
Hecco3HaTenpHOr0 (AN CaMOCTOATENBHOrO H3ydeHHs). MeTo/bl OCYIeCTBIeHHUS
COLMATBbHOTO B3aHMOJEHCTBHS M pealM3aldH CBOeH ponM B KoMaHAe B cdepe
CepBHCa Ha TpaHCIopTe (/I CAaMOCTOATENBHOTO U3yYeHus ). MeToas! onpesieneHus 1
peaimaluu cBoeif polM B KoMmaHge B cdepe cepsuca Ha TpaHcmopre (ans
CaMOCTOATENBHOTO  H3Y4YeHHA). Mexanuam obecrieueHuUs COLIHAIEHOTO
B3aMMoOJEHcTBU B cdepe cepBHca Ha TpaHcnoprTe (O CaMOCTOSTENBEHOro
H3yueHHs). MeTo/lbl OCYLIECTBIEHHS JeN0BOH KOMMYHHKAlLMH B YCTHOH H
nuchMeHHoit (opmax B mpolecce OOCTY)XKMBaHMA Ha TpaHcropre (A
CaMOCTOATENEHOrO H3ydeHs). MeroJpl OCyIlecTBIEeHHA NEN0BOH KOMMYHHKALIHK B
yCTHOH M MHCbMEHHOM (opMax Ha rocyJapcTBEHHOM s3bike Poccubickoit @enepatiiu
B HApolecce OBCIyXKHBaHMA Ha TpaHCIOpTe (AN CAMOCTOATENBHOrO H3YUSHHS).
MeTomb! OCYLLECTBIEHHS AeN0BOH KOMMYHHUKALIMK B YCTHOH H IHCEMEHHOH popmax
Ha WHOCTpaHHOM (BIX) f3bike (ax) B npolecce obGCIyKHBaHUA Ha TpaHCHopTe (Ans
caMOCTOATENbHOro H3ydeHus). CriocoGbl peieHHs NPOM3BOJCTBEHHEIX KOH(INKTOB
c ydeToM 0coBEHHOCTEl MEKKYNbTypHOro pasHoobpasusd ofuiecTBa B Ipoliecce
ofCiyxKMBAHHS HAa TpaHCMOpTe (ONs CcaMOCTOATENbHOTrO u3ydeHus). Kpurtepuu
OKa3aHMsi YCIYyr B COOTBETCTBMH C 3afBJEHHBIM KadecTBOM B IIpolecce
ofCIy)KMBaHMS Ha TpaHcmopTe (IS CAMOCTOSTENBHOTO M3ydeHus). MeToxer
[POJBINKEHHUS M NMPOJaXKH CEPBHCHOTO NMPOJYKTA, B TOM HHCJIE C NOMOILBIO OH-JIAHH
M MHTEpHET TEXHONOrWi B mpouecce oOCHy)KHBaHU! Ha TPaHCIOPTE (mnst
CaMOCTOATENABHOrO U3y4YEHHS).

Tema 2. JInuHoCTL
IMouste o auyHOCTH. KOHLIENNUH H3yYeHHUS JMYHOCTH B NMCHUXOIOTHH (1

camocTosTeNnbHOTO u3ydeHna). CucTeMa UEHHOCTHERIX OpHMEHTALHH JHYHOCTH.
CTpykTypa NHYHOCTH. Pa3BUTHEe H BOCIMTaHHE JMYHOCTH (4N CAMOCTOATENLHOIO
u3yueHus). bBHomormuecku  oOyclOBIeHHHle  CBoifctBa  NM4HOCTH (AN
CaMOCTOATENEHOTO H3ydesHs). ColMoreHeTH4eckas KOHLEMIMA Pa3sBUTHs (AMA
CaMOCTOSATENLHOr0 H3ydeHus). WHAMBHA, JTHYHOCTD, CyOBeKT, HHAHBHAYaNbHOCTh
(N caMOCTOSTENBHOrO M3y4eHHsa). METOABl OCYIIECTBIEHHA COLMAIBHOrO
B3aMMOJENCTBUS M peanu3aldd CBOeil pomd B KOMaHAE B cdepe cepBHCa Ha
TpaHcmopTe (AN CAMOCTOATENBHOrO W3ydeHus). Meroipl onpeleNeHus H
peanM3aLMH cBoedl poNH B KOMaHIEe B cCepe cepBHCa Ha TpaHCIOpTE (mns
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CaMOCTOATENBHOTO  H3y4YEeHHA). Mexanusm obecnedyeHus COLIMAJIBHOTO
B3aHMoOJeiicTBUA B cdepe cepBuca Ha TpaHcnopTe (AJsi CaMOCTOSATENBHOTO
u3yueHus). MeToABl OCYHIECTBIEHHA J[e/OBOH KOMMYHHKaUMH B YCTHOH H
NUCEMEHHOH ¢opMax B mnpouecce OOCIyXHBaHHA Ha TpaHCopTe (s
CaMOCTOATENREHOTO H3ydeHus). MeTob! OCYIIEeCTBIEHHs AeOBOH KOMMYHHKALHU B
YCTHO# M MHCbMEHHOI (opMax Ha rocyaapcTBeHHOM s3eike Poccuiickoit Menepannn
B mpouecce oOCIy>KMBaHWS Ha TpaHCHOpTe (ANA CAMOCTOATENBHOIO H3YYeHUs).
MeTons! OCyIIECTBIEH S Ne0BOH KOMMYHHKAIWH B YCTHOH W MMCbMEHHOMH dopmax
Ha MHOCTpaHHOM (BIX) A3bIKe (ax) B mpolecce obCIy)KMBaHHMs Ha TpaHcriopTe (Ans
CaMOCTOSTENBHOr0 H3ydeHus). Crioco6r! peieHus NPOH3BOACTBEHHBIX KOH(IHKTOB
C y4eToM 0COBEHHOCTell MeXKyNbTypHOro pasHooOpasus ofllecTsa B ImpoLecce
ofcnyxHBaHHA Ha TpaHcnopTe (I caMoOCTOATeNbHOro Hsydenusi). Kpurepuu
OKa3aHHA YCIyr B COOTBETCTBUH C 3ajBJCHHEIM KayecTBOM B Mpolecce
OGCTY)XHBAHMS Ha TpaHCNOpPTe (ANd CaMOCTOATENbHOrO H3ydeHus). MeTozsr
TMPOABIKEHKS H TIPOAAXKH CEPBHCHOrO MPOIYKTa, B TOM YHCJIE C MOMOILIBIO OH-TalH
¥ MHTEpHET TeXHOJOTHii B Tpouecce OOCTYKHBaHHA Ha TpaHCTopre (@ns
CaMOCTOATENBHOTO H3YUEHHS).

Tema 3. JIeATeAbHOCTL JHYHOCTH

MexaHHW3MBl ~ ONpeAMEYWBAHHS  INcuxudeckux  obpasopanuit  (ans
CaMOCTOSTENBHOro H3ydeHus). esTenbHOCTh NHYHOCTH. CTPYKTYpa AeATENbHOCTH.
Yeranoska. Teopus [, Y3namse (ajis caMocTOATENEHOTO H3y4YeHHs1). IloTpebHOCTH.
MortuBel (18 caMocTosTeNbHOTO H3ydeHHs). Llemn (ans caMOCTOSTENBHOTO
u3ydenus). 3amauu (A CaMOCTOSTENBHOrO H3yueHHs). Bumel mesrensHoctd (ans
CaMOCTOATENBHOrO  M3yueHHus).  MeToAsl  OCYIUECTBJIEHHS  COLIHAJIBHOIO
B3aHMOJICIICTBMS M pealH3alMH CBoefl pomH B KomaHie B clepe cepBrca Ha
TpaHcropTe (@i CaMOCTOATENLHOro M3ydyeHHs). MeTosl onpeneneHus
peanu3allMM cBoell ponu B KomaHze B cdepe cepuca Ha TpaHcmopTe (A
CaMOCTOATENBHOTO  H3YHeHH). MexanuszM ofecnieyeHus COLIMAIBHOIO
B3aHMogfeiicTBHA B cdepe cepBMCa Ha TpaHCHoOpTe (A CaMOCTOATENBHOrO
M3ydeHHs). MeToapl OCYLIECTBIEHHs [JEJOBOH KOMMYHMKAaUMM B YCTHOH H
mECHMEHHOW (opMax B mpouecce OOGCTYXWBaHHA Ha TpaHCHOpTe (Ans
CaMOCTOATENLHOTO H3yueHHs). MeToIb! OCyILEeCTBIEHHA AEN0BO# KOMMYHHKAIHH B
YCTHO# M MMCEMEHHOR (opMax Ha rocyfapCTBEHHOM A3bike Poccuiickok Penepalyu
B Ipolecce OGCTYKHBAHHA Ha TPAHCIOPTE (WIS CAMOCTOSITENHHOrO H3YYEHHS).
MeTOABI OCYIECTBIICHHs AeI0BOM KOMMYHHKAl|K B YCTHOH ¥ MHCHbMEHHOM dopMax
Ha MHOCTpaHHOM (BIX) fA3bIKe (ax) B npoilecce oOCIy)XHBaHHs Ha TPaHCIOPTE (ans
caMOCTOATeNnbHOTO H3ydenHs). Criocobbl pelieHHs IPOH3BOACTBEHHBIX KOH(IHKTOB
C yueToM ocoBeHHOCTEH MeXKYNETYpHOro pasHooOpasus ofiiecTBa B mpoLecce
OGCTyXHMBaHHA Ha TpaHcHopre (411 CaMOCTOATENsHOro wusytdeHus). Kpurepun
OKa3aHMs YCIOyr B COOTBETCTBHH C 3afBJIEHHBIM KayecTBOM B TpoLecce
06CITyXHMBAaHWA HA TPaHCIOpPTE (IS CAMOCTOATENBHOTO H3y4eHus). Mertonel
NPOABHIKEHHA H NPOAAXH CEPBUCHOIO MPOAYKTA, B TOM YHCIIE C MOMOLUBIO OH-TaHH
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M MHTEpHET TEXHONOTHil B mpouecce oOCHyXHBaHHA Ha TpaHCropTe (A
CAMOCTOATENEHOTO M3yYEeHH).

Tema 4. IIcuxosiorus no3HaBaTelbHLIX NPOLECCOB

[TosHaBaTeNnbHBIE W 3MOLMOHaNbHO-BoNeBble  mnpoliecchl,  [loHsaTus,
Pa3HOBHAHOCTH, (H3MONOTHHECKHE MEXaHH3MBL. 3aKOHEI, KayecTBa CEHCOpPHO-
TMEpLENTHBHEIE TPOLECCH: OLIYIIEHHs, BOCIPUATHE, NpeicTaenenue. IIporeccsl
nepBUYHOl MepepaboTku HHGOPMALMH: BHUMaHUE, NAMSTh (11 CAMOCTOATENBHOTO
usygenns). IIporecchl BTOPHYHON MepepaGoTku WH(pOpMaLyyu: BOOOPAXEHHE,
MBILUIEHHE, PeYb; SMOLMH, YyBCTBA, BONA (I CAMOCTOATENBHOTO H3yHEHHS).
Briciuve uyscTBa, Oe3poime (A1 CaMOCTOSATENBHOrO u3ydeHusn). MeTomel
OCYILECTBIEHHS COLMANBHOrO B3aUMOAEHCTBUA M peanusaliid CBOeH poly B
komanze B cdepe cepBHCAa Ha TpaHCMopTe (1A CAMOCTOATENBHOTO H3YYEHHA).
MeTozas! onpenencHus M peaiu3alMd CBOEH polM B KOMaHJe B cepe cepBuca Ha
TpaHCHOpTe (AN  CaMOCTOSTENBHOTO H3YYeHHs). MexannsM obecnedeHus
COLMANBHOTO B3aMMOJeHCTBHA B cdepe cepBuca Ha TpaHcnopre (and
CaMOCTOSATENEHOrO H3ydeHns). MeTo/bl OCYLIECTBIEH S AEN0BO# KOMMYHHKAlHK B
YCTHOH M MHMCbMeHHOH (opMax B mpouecce OOCTYyXHBaHHMA Ha TpaHCIOpTe (ana
CaMOCTOATEIBHOT0 H3ydeHHa). MeTofbl OCYINECcTBICHHS AeNOBOH KOMMYHHKalUH B
YCTHOH M MHCBMEHHOM (opMax Ha rocy1apCTBEHHOM S3bIKE Poccuiickoit @eaepanuu
B mporecce OBGCIYy)XKHBAaHHA HA TpaHcropre (AU CaMOCTOATENLHOrO H3y4eHHA).
MeTo/1Bl OCYLIECTRICHHS JEI0BOH KOMMYHHKAIKH B YCTHOM M IHCEMEHHOH dopmax
Ha MHOCTPaHHOM (bIX) f3bIKE (aX) B Ipoliecce OOCTy)XKMBAaHUA Ha TPaHCMOPTeE (ans
CaMOCTOATENbHOro H3ydeHus). Criocobsl pelleHHs MPOKX3BOACTBEHHBIX KOH(QJIMKTOB
c yueToM ocoBeHHOCTelf MeXKyNbTypHOro pasHooOpasus obiiectsa B Ipolecce
obGcmyMBaHHA Ha TpaHcrnopTe (A7 CaMOCTOATENBHOTO u3ydeHus). Kpurepuu
OKa3aHMs YCAyr B COOTBETCTBHH C 3asiBJIEeHHBIM KaueCTBOM B IIPOLECCe
obciyxuBaHHss Ha TpaHCHOpTe (AN CaMOCTOATENBHOIrO u3y4eHusa). MeToasl
TPOABHIKEHHS M NPOJAXKH CEPBHCHOTO NPOAYKTA, B TOM YHCIIE C MOMOLIBIO OH-NaiiH
M MHTEpHET TEXHONOrWH B Ipouecce OOCHyXHBaHHA Ha TPaHCIOPTe (nns
CaMOCTOATEJBHOTO U3Y4eHHS).

Tema 5. [IcuxugeckHe cBoiicTBa JHYHOCTH

IIcuxuyeckue cBojicTBA JHYHOCTH, [IOHATHA, CTIPYKTypa, MNpHpoOAa.
TeMriepaMeHT, TEOpPHHM TeMIepaMeHTa. XapakTep, MEXaHH3MBI dhopMHApOBaHHA.
Cnioco6HOCTH, KJIACCH(pUKAIMA, MEXAHH3MBI Pa3BHTHSA (Ens caMOCTOATEIBHOIO
u3ydeHus). HanpaBneHHOCTh JIMYHOCTH (AN CaMOCTOATENBLHOIO H3YUEHHS).
MeTop! OCyLIECTBIIEHNS COLMATEHOTO B3anMOJEACTBHA H pealn3aiiuu cBoeil poii B
KoMaHge B cdiepe cepBHCa Ha TpaHCIOpTE (AN CaMOCTOATENBRHOTO H3Y4EHH).
MerTo/s! ONpeleNeHns i peanu3alud CBOeH polu B koMaHZe B chepe cepBrca Ha
TpaHcriopTe (A CaMOCTOATENBHOrO  H3Y4EHHs). Mexannsm obecnedeHHs
COLMaNIBHOTO B3aMMOMeHcTBHA B cdepe cepsuca Ha Tpaucmopre (A
CaMOCTOATENLHOTO M3yyeHHs). MeTo/bl OCYIECTRIEHHs AENOBOH KOMMYHHKAIHH B
yCTHOH M NMHMCEMeHHOW (opMax B mpolecce OOCHYKHBaHWA Ha TPaHCIIOPTE (nns
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CAMOCTOSTENBHOrO H3y4eHHs). MeToas! OCYIIECTBICHHS JeI0BOH KOMMYHHKallUH B
YCTHOH M HCEMEHHO#M (opMax Ha rocyapcTBeRHOM sa3bike Poccuiickol @enepanuy
B Tporecce OGCIYyKHBaHMA Ha TPAHCHOPTE (A CAMOCTOATENBHOrO H3YHEHHA).
MeToZRbl OCYIIECTBIEHHUS IeI0BO KOMMYHHKAIMH B YCTHOH M MCEMEHHOH ¢opMax
Ha WHOcTpaHHOM (BIX) s3bike (aX) B mporecce o6CIy)XHBaHHA Ha TPaHCIIOpPTE (mns
caMOCToATeNsHOro u3yyeHus). CrocoObl penieHHs NPOM3BOJACTBEHHBIX KOHGIIMKTOB
¢ ydeToMm 0cOGeHHOCTEH MEXKyNbTypHOro pasHoobpasus oOHIecTBA B IpoLiecce
o6CcnyXUWBaHHA HAa TpaHcmopTe (AN CaMOCTOATENbHOro u3y4yeHus). Kpurepun
OKasaHusA YCIyr B COOTBETCTBHM C 3asBIEHHBIM KauecTBOM B Tipolecce
o6Cly)KHBAaHHA Ha TpaHCHopTe (A CaMOCTOATENBHOrO H3ydeHus). Meronsl
NPOJBIDKEHMS M TIPOAAKH CEPBUCHOTO NMPOAYKTA, B TOM YMCIE C MIOMOIIBIO OH-JIaiH
M HHTEpHET TeXHONorHii B mpolecce OOCTYXXHBaHHS Ha TPaHCNOpTE (nns
CaMOCTOATENBHOTO U3yIEHHS).

Tema 6. IlcuxuueckHe COCTOAHHS JHYHOCTH

IMcuxyyeckue  cOCTOAHMN  JaM4yHocTH. OOwas  xapakTepucTHKa H
KIacCH(MHKALMA [CHXUYECKMX COCTOAHMHA (A71 CaMOCTOATENBHOrO H3yUeHHs).
Tpesora. Addekr. [Tonarne, BUIE ¥ TeOpUH crpecca. KpH3uCHEIE COCTOSHHS
mu4HOCTH (AN caMocTosTeabHOro H3yueHus). Octpoe rope (And caMocTOATENLHOTO
u3ydyeHHs). YUEHHE M COCTOSHHME HeNoBeka (Wil CaMOCTOATENBHOTO H3Y4EeHUs).
TTcuxuueckHe COCTOSHHS JIMYHOCTH B  OKCTPEMANBHBIX  yCNoBHAX (s
CAMOCTOATENbHOrO M3ydeHns). ObIas XapaKTepuCTHKA SKCTPEMATBHBIX YCIOBHH
JesTeNbHOCTH (O  CaMOCTOATENBHOTO u3ydeHHs). Ilopxoael K H3Y4eHHIO
HESTeNbHOCTH B SKCTPEMANIBHBIX YCIOBHAX (AN CaMOCTOATENLHOTO H3YUCHHS).
TOTOBHOCTh K AEATENBHOCTH B SKCTPEMAIBHEIX YCIOBHAX (WISl CAMOCTOATENBHOTO
u3yueHus). IlcUXMHeckHe COCTOSHHA B OKCTPEMANBHBIX  YCIOBHAX (ans
CaMOCTOATENEHOro M3yyenus). Creuududeckue BHAB KCTPEMABHBIX COCTOSAHHH
(s camocrosTensHoro  msydenus). OOmas  XapakTepucTHKa — CHHApOMa
MOCTTPAaBMaTHYECKHX CTPECCOBBIX PacCTPOHCTB (IITCP) (ans caMOCTOATENBHOIO
u3yueHus). MeTonp! OCYIIECTBIEHHS COLHMANBHOTO B3aWMONEHCTBUA W pealH3aliH
cBoell ponx B KoMaHne B cepe cepBHCa Ha TpaHCHOpTe (A1 CaMOCTOSTENBLHOTO
u3ydeHus). MeTozp!l ONpefieNieHHs M peau3aliid CBOeH POk B KOMaHAC B ctepe
cepBHCa Ha TpaHcmopTe (AN CaMOCTOATENBHOIO H3yUeHHs). MexaHu3M
o6ecrieueHns COLHMATBHOrO B3aMMOZAeHcTBHA B cepe cepBHCa Ha TpaHcropre (A
CaMOCTOSTENIBHOTO H3ydeHus). MeTolb! OCyLIECTBIEHHS AeN0BoH KOMMYHHKAlUUH B
ycTHO# M muchMeHHON (opMax B mpolecce 0GCTY)KMBaHHS HA TPaHCIOPTE (mns
CaMOCTOATENIBHOTO H3ydeHHa). MeTo/bl ocylecTBIeH s Ae/I0BOi KOMMYHUKAlHH B
YCTHOM U NHCBMEHHOH (popMax Ha rocyAapCTBEHHOM A3LIKE Poccuiickoii Oepepalvii
B mnpoliecce OBCTYXHBaHHA Ha TpaHCNOpTE (AJ1 CaMOCTOATENBHOrO H3y4eHHs).
MeTOIE! OCYIECTBIEHHS IENOBOH KOMMYHHKAIWM B YCTHOH ¥ [HCEMEHHOH tdhopmax
Ha HHOCTpaHHOM (bIX) si3blke (aX) B Mpomecce OOCTY)KHUBaHHA Ha TPAHCIOPTE (mng
CaMOCTOATENBHOro M3ydeHus). Criocobbl peleHns NPOH3BOACTBEHHEIX KOHGIHKTOB
¢ y4eTroM OCOBEHHOCTEH MEXKYNBTYPHOTO pasHOOOpasus obilecTsa B MpoLECCE
o6CIyXMBaHH Ha TpaHCTopTe (M1 caMocTosTenbHoro Hsyuenus). Kpurepuu
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OKa3aHHMA YCIyr B COOTBETCTBMH C 3afBIEHHEIM KauecTBOM B IIpouecce
oBCNY)XMBaHHA Ha TpaHclopre (AN CaMOCTOATENBHOTO M3yYeHHs). Meroas
TIPOABINKEHHA U MPOAAXH CEPBHCHOTO NIPOAYKTA, B TOM YHMCHE C NOMOLIBIO OH-JIaHH
¥ HHTEPHET TEXHONOTHH B mpoliecce OOCTYXKHBaHMA Ha TpaHcropre (AA
CaMOCTOATENBHOIO H3y4YEHHU).

Tema 7. Ilcuxnueckne o6pazosanus

Cpenctsa passutud NCcUXWKKA. OCHOBHBIE KOHLETIMH ICHMXHYECKOro
Pa3BUTHA YeNoBeKa (IS CaMOCTOATENHHOTO W3yHYeHHs). YUeHHe H ero CTpOeHHe
(misi caMocToATeNsHOTO u3yueHms). Tlcuxnueckue ofpaszoBanus. 3HAHMA. YMEHHS.
HaBbiku (471 CAaMOCTOSITENBHOTO H3y4ueHHs). MHTeNeKT, BUABI H METOABI M3y eHHU
(ans camoctosTenbHOro H3ydeHus). OHTOTEHETHHECKOE MCHXMYECKOe PAa3BHTHE
yelOBeKa: BO3PACTHbIE CTYNEHH (1A CAMOCTOATENBHOTO H3ydeHHs). MeTomisl
OCYILECTBIEHHsT COLMANIBHOIO B3aMMOJEICTBUS M peanHsalud cBoeH ponu B
KoMaHZe B ctepe cepBdca Ha TpaHCHOpTe (4 CAMOCTOATEBHOrO H3Yy4eHH).
MerTozp! onpefeNeHns U peanu3aldy cBoeil poiu B komane B cdepe ceppHca Ha
TpaHcmopTe (MIS CaMOCTOSTENBHOIO H3YUEHHs). MexaHn3sM obecrnieueHus
CONMANBHOrO B3auMofeiictBHA B chepe cepBuca Ha TpaHcrmopTe (474
CaMOCTOATENBHOrO H3yueHHs). MeTo/bl OCYIIECTBIEH S AE/IOBOH KOMMyHHMKAlUU B
YCTHOM M NHMCBMeHHOH (opMax B mpouecce OOCTYXHMBaHHA Ha TPaHCIOpTe (mns
CaMOCTOSTELHOTO M3ydeHHs). MeTo/bl OCYLIECTBIEHHs [eN0OBOH KOMMYHMKALiH B
YCTHOM U NUCBMEHHO#H (hopMax Ha rocyAapCTBEHHOM A3bIKE Poccutickoii @epepaliiu
B npoliecce oBCIyXKHBaHHA Ha TpaHCNopTe (I1f CaMOCTOATENHHOIO H3YUeHHS).
MeToziBl OCYILECTBICHHS Ae/l0BOi KOMMYHHKALUHH B YCTHOH H NMUCEMEHHOM (opmax
Ha MHOCTpaHHOM (bIX) fi3bIKe (aX) B mpouecce o0CTy)KHBaHUA Ha TPaHCIIOPTE (zns
CcaMoCToATebHOT0 M3ydeHns). Coco6bl pelieHus POU3BOICTBEHHBIX KOHQIMKTOB
¢ yderoM ocofeHHOCTeHl MEXKyNbTyPHOro pasHooOpasus oblecTBa B ITpoliecce
obCNny)XKMBaHH Ha TpaHCIOpTe (AJIs CaMOCTOATENBHOrO usy4eHus). KpuTepuu
OKa3aHHs YCIYyr B COOTBETCTBHM C 3asBieHHBIM KayecTBOM B IIponecce
obcnyxHBaHHS Ha TpaHcropTe (Ui CaMOCTOATENBHOTO usyuyeHus). Mertogsl
TNIPONBHIKEHHS M NPOJAXKH CEPBUCHOrO MPOAYKTA, B TOM YHCIIE C MOMOIIBIO OH-JIaiH
M MHTEpHET TEXHONOTHH B mpolecce OOCTYXHMBaHHA Ha TpPAaHCHOPTE (mns
CaMOCTOSTENIBHOTO H3Y4EHHMs).

Tema 8. CounansHo-NMCHX0JOrHYeckKHe npouecchl H ABJIEHHA

CouHaNbHO-TICHXONOTMYeCKHe IPOLecChl M ABJEHHA. MeXIHIHOCTHEIC
OTHOLIEHHS. MEXTpyNnoBsle OTHOLIEHHA W  B3aUMONEHCTBHA. SBneHus
KOH(GOPMH3Ma, PDYKOBOACTBA, JNHAEpCTBA B rpymne ({14 CaMOCTOSATENBHOTO
H3y4eHHs). MeTogsl ~ HM3YUEHHA  MEXJIMYHOCTHHIX  OTHOLUIEHHH (ans
CAMOCTOATENLHONO  H3ydeHHs).  MeTORBI  OCYLIECTBIEHHA  COLHANBHOTO
B3aMMOMEHCTBHA W peanu3allud CBOeH polH B KoMmaHZe B cdepe cepBuca Ha
TpaHcmopTe (A CaMOCTOSTENBHOTO —H3YHEHHs). MeTtons! onpeieneHda U
peanu3alluM CBOEH pOJIM B KOMaHae B cdepe cepBHCa Ha TpaHCHOPTE (mns
CaMOCTOATEIBHOIO  M3y4YEHH). MexanusM  obecriedeHus COLIMAJIEHOIO
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B3aMMOJEHCTBUA B cdepe cepBHCa Ha TpaHCHopTe (Ui CaMOCTOSATENBHOTO
u3ydeHus). MeTOAB OCYIUECTBIECHHA JENOBOM KOMMYHMKALHH B YCTHOH M
MMCBMEHHOH (opMax B Mpouecce OOCIyKMBaHHA Ha TpaHcropre (4m
CaMOCTOSTENLHOIO H3ydeHus). Merofibl OCyIeCTBIEHHS NEJIOBOH KOMMYHHKAIMH B
YCTHOH 1 MHCBMEHHO# (GopMax Ha rocyapCTBEHHOM A3bIKe POCCHHCKOH Oenepauuu
B mpolecce OOCIyKHBaHHA Ha TpaHcnopre (s CaMOCTOATENBEHOIO H3Y4YeHHs).
MeToMB! OCYILIECTBIEHHS JE0BOH KOMMYHHKAIMH B YCTHOH U MHCBMEHHOH dopmax
Ha MHOCTpaHHOM (bIX) fA3bIKe (ax) B mpolecce 00CIyKHBaHUS Ha TPaHCTOpTE (mns
CaMOCTOATENbHOrO U3yuerus). Criocobbl peLlieHHs NPOU3BOACTBEHHBIX KOH(IHKTOB
C yueToM 0coBeHHOCTEH MeXKyNbTypHOro pasHoofpasus ofluecTsa B IpoLiecce
oGCIyXKHBaHWS Ha TpaHcropre (AN CaMOCTOATENbHOrO u3yueHusd). Kputepuu
OKa3aHHA YCNYr B COOTBETCTBMH C 3asBJeHHBIM KauecTBOM B MpoLecce
oGCIy)KHBaHMsL HA TpaHCHOpPTE (I CaMOCTOATENBHOIO u3ydeHus). Metonsl
TIPOZIBIKEHHUS W MPOJAXH CEPBHCHOTO MPORYKTa, B TOM YHCIIE C MIOMOILBIO OH-JaiiH
M HHTEpHET TEXHONOIWi B rpolecce OOCHyXHBaHHA Ha TPaHCMOpTe (nns
camocTosTeNnpHOoro HsyueHus). CouuanbHbIi  acnext OOLIeHHA: TPYNIOBEIE
Tpoleccsl, CTaryc, pOJH, IICHXONOTUA Hapona, MCHXONOTHS  TOJIIEI (ans
caMOCTOSTEIbHOTO H3yuyeHus). OOuieHue B OpraHM3alUu(W1A CaMOCTOATENHHOTrO
usydeHus). CucreMa OpraHH3allHOHHOIO  OOLIeHHSA (ana  caMOCTOSITENBHOTO
u3yuenus). [pynmoBble HOPMBEI H CAaHKUMM (ZJI CaMOCTOATENBHOTO U3YUeHHUs).
PasBuTHe M MOTHBHpOBAaHHE TMepcoHana (I CaMOCTOATEABHOIO H3Y4eHHUs).
[loHsiTMe KOJNJIEKTHBHOTO CyOBekTa Npo()eCCHOHANBHOH [eATenbHOCTH (A
CaMOCTOSTE/IBHOI® H3YUEHHS). 3apaxkeHHe (A CaMOCTOSTENBHOTO H3y4YEeHHS).
BuyleHue (Uil CaMOCTOATENBHOTO U3ydeHus). YoexuaeHue (onst caMOCTOATENBHOTO
usygenus). [lompaxanue (AN CaMOCTOATENBEHOTO usyuenns). HMubopmarps,
rofyuaeMas M3 TJOGaIBHBIX KOMIIBIOTEPHBIX CeTe (m1s  CcaMOCTOATENBHOrO

H3y4YEeHHUS).

Tema 9. Ilcuxoorns npogeccHOHAILHON 1eATeIbHOCTH

MHxeHepHas NICHXOJIOTHS H 3PrOHOMHKA. HesnoBeK Kak CYOBEKT CaMOpa3BHTHSA
M CBOEro u3HeHHoro myTH. CamopasBHTHE KaK crienu¢puyeckas AeATENbHOCTS.
Bo3pacTHEle OCOOEHHOCTH # TpobieMa ICHXOJOTHYECKOTO  CONMPOBONICHMA
caMopasBHTHA uenoBeka (U CaMOCTOATENIBHOrO usydeHus). IIpodeccuonanbHoe
caMopa3sBuTie denoseka. Ilcuxonorus cy6sexra npodeccHOBANbHO#H AeATENbHOCTH
(ans CaMOCTOATENBHOTO H3y4eHHA). KOrHUTHBHEIE, perynsaTHBHEIE
KOMMYHHKAaTHBHBIE IIPOLECCHI B CTPYKTYpe npo¢eCCUOHANBHOMN EATENEHOCTH (nns
caMocTosTeNsHOro u3ydeHus). IloHirHe mpodecCHOHAIBHO BAXHBIX KavyecTB (nns
CaMOCTOATENBHOr0 u3ydeHus1). (DYHKUHOHANBHBIE COCTOAHHSA, OSMOIHOHAJIBHO-
BOJIeBble, MOTHBAIIMOHHEIE PperyasaTopbl Npod)eCCHOHANBHOH JeATeTbHOCTH (mns
CaMOCTOATENIBHOTO H3y4YeHus). MeTonnl OCYILIECTBIIEHUSA COLIHAJIBHOro
B3aUMOJICHCTBHS W peajiH3auvM CBoed pOJKH B KOMaHIE B chepe cepBuca Ha
TpaHcropTe (And CaMOCTOSTENBEHOTO u3ydeHusa). MeTonsl oOnpeneseHHd H
peanu3aluy cBoell ponM B KOMaHlEe B chepe cepsuca Ha TpaHcropTe (Ui
CAMOCTOSTENBHOIO  H3Yy4YeHHs). Mexanusm  obecredeHus COLIHAIBHOTO
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B3aumojelicTBus B cdepe cepBHca Ha TpaHcHopTe (IJ1d CaMOCTOSATENBHOTO
usydeHHs). MeTOABl OCYIUECTBIGHHS JENOBOH KOMMYHHKalHH B YCTHOH U
muceMeHHON (opMax B Tpouecce OOCHyXHBaHMA Ha TpaHcnopre  (amsi
CaMOCTOSTENBHOrO H3YueHHs). MeToABl OCYLIECTBIEHUS AENOBOH KOMMYHHMKALMH B
YCTHOI ¥ THCBMEHHOH (JopMax Ha rocyjapCTBEHHOM A3LIKE Poccuiickoit ®eaepanun
B mpollecce OBCTYKMBAHMA Ha TPaHCIOpTe (AN CaMOCTOSTENBHOTO H3Y4EHUS).
MeTozb! OCYIIECTBIEHHS JEN0BOM KOMMYHHKALMM B YCTHOH M NMCEMEHHOH Qopmax
Ha MHOCTpaHHOM (BIX) A3bIKe (aX) B mpouecce 06CIyKHBaHWA Ha TPaHCHOpPTe (mns
CaMOCTOATENBHOTO M3ydenns). Croco6bl peleHNs IPOM3BOACTBEHHBIX KOHQIMKTOB
¢ yueToM 0cCOBEHHOCTeHl MeXKyIbTYpHOTo pasHoofpasust obiiecTsa B mpolecce
ofCly)KMBaHHA Ha TpaHCmopTe (MIA caMocToATensHoro usydeHus). Kpurepun
OKa3aHHA YCIYyr B COOTBETCTBHH C 3asBICHHBIM Ka4yeCTBOM B Tpolecce
obCcTyMBaHHA Ha TpaHchmopTe (M1s CaMOCTOATENBHOrO u3yvueHus1). MeTo/sl
TpOZBIKEHHS U MPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM YHCIE C MOMOILEBIO OH-NaifH
¥ MHTEpHET TEXHOJIOrHH# B mnpolecce OOCTYXHBaHHA Ha TPaHCIOPTE (ans
CaMOCTOATENBHOIO H3YUEHHS).

Tema 10. CTpykTypa o61IeHHA

Onpenenenne mnoHATds o6wieHHe. (OCHOBHBIE BHIEL, CyObeKTH! H LEJH.
Knaccudukanus BHEOB OOLIGHWA: [0 COAEpXaHWIO, N0 LEJAM, MO CpeNCTBaM.
Hcropuueckuif  acmeKT  BO3HMKHOBEHHS M pPa3sBUTHA obmenua  (Ami
caMOCTOSTERbHOrO H3ydeHNs). Ponp oOLIEHHA B MCHXMYECKOM Da3BUTHH ENOBEKA
(w1 camocToaTensHOro m3yyenus). Cpenctsa obLIeHHSA (s caMOCTOATENIBHOTO
u3yueHus). HeNocpeACTBEHHOE, OMOCPEJOBAHHOE, TNPSAMOE, KOCBCHHOE (nns
CaMOCTOATENbHOTO u3yueHus). BepbansHoe oblIeHHe, HeBepOaNbHOE obuieHve
(BU3yanbHOE, aKyCTHYECKOe, TaKTHIBHO-KMHECTE3N'iecKoe, onbgaxtopHoe) (mus
CaMOCTOSATEILHOTO H3ydeHHs). BHemHas pedb (Ui CaMOCTOATEIBHOTO H3y4eHHs).
BuyTpenusis peyb (A1 CaMOCTOSTENBHOIO mydenust). CrpykTypa OOILCHMA:
ITepuentyuBHas cropoHa ofuieHud. WIMNIMLMTHAs TEOpUA JHHHOCTH. ®opMBl K
MexaHu3Mbl BocmpusTHA. Owmnbku BocnpusaThsa. CoLManbHbIE CTEPEOTHINBI (mns
CaMOCTOATENIBHOTO H3ydeHus). MueHTHGHKaLus (47151 caMOCTOATENBHOTO H3yYeHHs).
DOmmatus (A1 CaMOCTOSTENBHOTO  M3YUCHHS). [Mpenybexaenna  (ans
CaMOCTOSITENHEHOrO H3yueHHs). YCTaHOBKH (Il CaMOCTOATEIBHOTO H3yUYeHHA).
Pednekcua (Il CaMOCTOATENBHOrO M3yHeHUA). Kay3anpHas atpubyuus (ams
CaMOCTOATEIBHOTO H3yHdeHHs). MeXTUYHOCTHAS aTTpaKuus (M1 CaMOCTOATENEHOTO
usyueHus). O6paTHas CBA3b (A1 CAMOCTOATENBHOTO u3yueHus). KoMMyHUKaTHBHAdA
cropoHa oOuieHHs (Ans CaMOCTOATENBHOrO usyuenns). CTpykTypa KOMMYHHKaLUH
(W1t CaMOCTOSTENBHOro M3ydeHus). bapeepbl HENOHHMAHMA: (oHEeTHUECKHH,
CeMaHTHYECKHI, CTHIMCTHYECKHH, TOrHYecKui (s caMOCTOATENBEHOTO H3YYEHHUsA).
Bapsephl COLMANLHO-KYJIBTYPHOTO pa3fuyds ([ CaMOCTOSTENRHOIO H3Y4eHHUS).
Bappep orHOoWleHMA (AN ~ CaMOCTOATENBHOrO usydenus). Cyrrectus H
KOHTpCYyIrecTus: H30eranue, aBTOPUTET, HEINOHHMaHHE (anst  caMOCTOATENBHOTO
u3ydenus). VnTepakTuBHas cTopoHa ofuieHwst (A1 CaMOCTOATENBHOrO M3YHECHH).
Teopus . BepHa (@i CcaMOCTOATENBHOTO usydeHns). I[losuuuu B TpoLecce
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ofuieHus (WA CAMOCTOSTENBHOrO M3ydeHHs). TpaHCakTHBIH aHanus (A
caMOCTOATeNBHOTO u3ydeHus)). CueHapuu (HNA CaMOCTOATENBHOTO H3YYEHHH).
CoupanbHele polH (M CaAMOCTOATENBHOrO H3ydeHHs). MeTozbl OCYIIECTBICHHA
COLMANBHOTO B3aMMOJCHCTBHS H peanyu3alM¥ CBoedl poNM B KoMmaHAe B cdepe
cepBHca Ha TpaHCHopTe (A1 CAMOCTOATENBHOro U3yueHHsT). MeTozsl onpeaeneHus 1
peanyzaluMM CBOeil ponH B KoMaHie B cCdepe cepBHCAa Ha TpPaHCMOPTE (nns
CaMOCTOSITENILHOTO  M3Yy4eHHs). Mexauusm  obecriedeHus COLIHAJIBHOTO
p3auMozelicTBHs B cdepe cepBuca Ha TpaHcnopte (WIS CaMOCTOATENBHOro
u3yyeHus). MeTonbl OCYIIECTBIIEHHA [AeNoBOH KOMMYyHMKalHH B YCTHOH H
MmUceMeHHOH QopMax B mpouecce OOCHyXHBaHMA Ha TpaHcmopre  (and
CaMOCTOATENLHOTO M3ydeHHs). MeToBl OCYILECTBIEHHS e0BOH KOMMYHHMKALHH B
YCTHOM M MUChMEHHOH (opMax Ha rocyAapCTBEHHOM A3BIKE Poccuiickoi PDepepanuu
B mpolecce OBCHyKHBaHHS Ha TpaHCNOpTe (AN CaMOCTOATENBHOIO H3Y4EeHHs).
MeTOZE! OCYIIECTBIEHHS [1e0BOH KOMMYHHKALHHU B YCTHOH H MHCBMEHHOH (opMax
Ha MHOCTpaHHOM (BIX) fi3bIKe (aX) B mpouecce o6CIy)KHBAHHA HA TPAHCIOPTE (mns
caMocTosTeBHOro uayuerns). Crnocobbl pewieHys NPOH3BOACTBEHHBIX KOH(IHKTOB
C yueToM 0COOEHHOCTEH MEXKYNETypHOTO pasHooDpa3us obuecTBa B MpoLecce
o0clyKHBaHMA Ha TpaHcmopte (A1 CaMOCTOATENBHOTO usyuenus). Kpurepuu
OKa3aHMs YCAyr B COOTBETCTBHMHM C 3afBNEHHBIM Ka4ecTBOM B HpoHEcce
obcnyxuBaHHs Ha TpaHcropTe (ANA CaMOCTOATEBEHOTO H3y4deHus). Meronsl
NPOJBMIKEHHS U TPOJAXH CEPBUCHOTO NPOAYKTA, B TOM 4HC/IE C NOMOLIBIO OH-NaiH
M MHTEpHET TEXHONOrWiA B mpouecce O0OCIyXHBaHMA Ha TPaHCIIOPTE (mns
CaMOCTOSATENBHOTO H3YUeHH ).

Tema 11. CymHnocTh H 0c0GeHHOCTH 1€JI0BOr0 00IIeHH

Jenosoe ofLieHue, LENH K coepkaHue. IIpHHIMITEL A€0BOro ob1enus (and
caMocTosTenbHOro M3yueHus). Cnenuduka HapTHEPCKHX oTHolIeEHH. Ponesoe
moBeleHHe B JEeNOBOM OOmIEHHWH. OJrtambl JAeloBOro o0LIeHUsA: JHHaAMHKa
COLMATBHOTO B3aUMOJEHCTBUS IIOACH: KOHIPYSHIMs; YCTaHOBIICHHE KOHTaKTa,
opueHTauus, ofcCy)XJAeHHe, NPUHATHE pelIeHHs, BBHIXOA W3 KOHTaKTa (mns
CAMOCTOSITEBHOTO H3yueHHs). PernaMeHTHpOBaHHOCTE JIEJNIOBOTO obmenus (s
CaMOCTOSTENBHOro H3y4yeHHs). PUTyanbHOe 06LIeHHe: COLMaNbHOE, MENITHIHOCTHOE
(Wi CaMOCTOATENBHOrO  M3ydeHus).  MaHHIYIATHBHOE obmenue  (nns
CAMOCTOATENBHOTO H3yueHHs). CKpBITble TpaHCaKUuM (11 CaMOCTOSTENBHOrO
usyueHHs). IIpHHUMIEI [yMaHHCTHYECKOrO OOLICHHS (ana caMOCTOSTEIBHOTO
n3yuenns). MckyccTBO kpacHopeuHs (471 CAMOCTOATENLHOTO usyqeHus). Kynerypa
MUCHMEHHOH peYH AeM0BOro 4YejoBeka (A/1d caMOCTOATENBHOrO u3y4eHus). Merost
OCYIIECTBIEHHS COIMANBHOTO B3aWMOJEHCTBHA U peanH3aluiy cBoedl poilH B
KoMaHJe B cdepe cepBMCa Ha TpaHCTOpTe (AnA CaMOCTOATENbHOTO HM3YYeHUs).
MeTozp! ONpelieNieHUs H peanu3aluu CBOeH pold B KOMaHAE B cepe cepBuca Ha
TpaHcropTe (474 CaMOCTOATENBHOrO H3y4YeHus). MexaHusMm obecriedeHHs
COLMAJBHOTO B3aMMOnEHCTBHA B chepe cepBHca Ha TPaHCIOPTE (mns
CaMOCTOATENBHOrO H3ydeHus). MeTOAbI OCYILECTBICHHS eN0OBOH KOMMYHHKALIHH B
yCTHOW W mucbMeHHoi#l dopmax B Iporecce obcmyxuBaHHA Ha TpaHcnopre (Ans
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CaMOCTOATENbHOrO H3yueHus). MeToabl OCYILECTBIEHHs Je/I0OBOH KOMMYHHKALUH B
YCTHO# M IHCEMEHHOM (opMax Ha rocyaapcTseHHOM s3bike Poccuiickoll Denepanus
B mpolecce OBCTYXHBaHHA HA TpaHCHOpTe (ANA CAMOCTOSTENHHOTO H3Y4EHHS).
MeTo/bl OCYIIECTBIEHHS AENOBOH KOMMYHHKALUH B YCTHOH M HCBEMEHHOH dhopmax
Ha MHOCTpaHHOM (BIX) A3bike (ax) B Mpouecce 0OCMY>KMBAaHHA Ha TPAaHCTIOpTE (nns
caMoCTOATENbHOro H3ydeHns). Cnocobsl pelleHHs TPOM3BOACTBEHHBIX KOH(IHKTOB
¢ y4eToM OCOGEHHOCTEH MEXKYIBTYPHOro pasHOOOpasus oOIiecTBa B fpoLecce
o6CcnyKHBaHHS Ha TpaHcmopre (AN CaMOCTOATENbHOro W3y4eHus). Kpurepun
OKa3zaHHMA YCIYr B COOTBETCTBHM C 3asdBJCHHBIM Ka4eCTBOM B Tpolecce
06CcMy)KHBaHHs Ha TpaHcnopre (A CaMOCTOATENBHOTO u3yueHus). MeToasl
MPOABIKEHHS ¥ NPOJAXH CEPBHCHOTO fIPOAYKTA, B TOM YHCIHE C MOMOIIBIO OH-NalH
M WHTEpHET TEXHOJOrWil B npolecce O0OCTYXUBaHHS Ha TPaHCIIOpTe (ans
CaMOCTOATENBHOI0 H3Y4UEHHS).

Tema 12. TeXHOJIOTHH [1€T0BOr0 001IeHUSA

BepbansHoe genoBoe oOmieHue, HeBepOanbHOe —JENOBOE ob1eHue,
OUCTaHLMOHHOE JiejoBoe oOmeHue. PopMEl 1es10BOro obuenns. Jenopas Gecena.
JlenoBble neperoBopel. Jlenosble coBelllanus W cobpaHus (W11 CaMOCTOATENBHOro
usyuenns). IlyGnuuHbie BBICTYTUIEHHS (11 CaMOCTOSATENBHOTO H3YYeHH).
TenedoHHBIE pa3roOBOPHI (11 CAMOCTOATENBHOTO H3yueHUs). Jlenopbie nuckMa (mns
caMmocTosTeNbHOro H3yuenHs). CpeAcTBa MHGOPMALMOHHOW CBSA3M: JJIEKTPOHHAs
1ouyTa, col. ceTH (/A CaMOCTOATENBHOro HM3ydyeHHs). KoMMmepueckue neperoBopsl
(ans camocTosTenbHOro usydenus). IlonsTthe "cniop", "mucckyccns”," nmonemuka”
(W1 caMOCTOATENBHOrO H3yueHus). DaKkTopk!, BIUMIOWUE HA XapakTep Cropa (ans
CAMOCTOSITE/IBHOrO M3yueHus). PopMsl NpoBeeHUs cropa (i caMOCTOATENBEHOro
u3yuenns). KynsTypa crnopa (a1 caMOCTOATENBHOrO usyuyenusn). HanuonaisHele 1
KyNbTypHbBlE  TpajMlHH  CMOpoB  (Amd  CaMOCTOATENBHOrO HU3YyYEHHUA).
[Mcuxonornyeckue NpueMsl yOexaeHs B criope (AN caMOCTOATENEHOTO H3y4eHH).
AprymerTauus  yOexaenua (4ns  CaMOCTOATENLHOTO H3Y4eHHH). 3aKOHBI
apryMeHTauud U ybexxaenus (And CaMOCTOATENLHOTO usy4yeHnus). Ilpasuna
y6exaeHus (AN CaMOCTOSTENRHOTO H3ydeHus). TexHOMoru: KoMMyHHKAaIMOHHOTO
BO3feiicTBUA: HMH(QOPMALMOHHBIE TEXHONOTHH, JIOTHKO-IHATOrHYECKIE TEXHOMIOIHH,
MaHMIYISTHBHEIE TEXHONOTHHM (71 CaMOCTOATENIBHOTO n3yueHus). CyrrecTHBHBIE
TeXHONOTMH (AN  CaMOCTOATENBHOTrO M3ydeHMs). MeToAel  OCYLUECTBICHHA
COIMANELHOTO B3aUMOAEICTBHA ¥ peayu3alliM CBOe€ii ponu B KOMaHnE B ctepe
cepBuCa Ha TPaHCTOPTe (M1 CAMOCTOATENBHOTO U3y4eHus). MeTozbl onpeieneHHs 1
peanu3allid CBOEH poJM B KOMaHie B cdepe cepBuca Ha TPaHCIOPTe (mns
CaMOCTOATEIBHOIO  H3ydeHHS). Mexauuzm  obecrnedeHHs COITHATIBHOTO
BIauMofelicTBHY B cdepe cepBUCa HAa TpaHCMopTe (s CaMOCTOATEILHOTO
usydyeHHs1). METOAB! OCYLIECTBIEHHsS [€JOBOH KOMMYHHMKAIMH B yCTHON H
NMHCBEMeHHOH ¢opMax B mpolecce O0OCHyXKHBaHHA Ha TPaHCIOPTE (nns
CaMOCTOSTELHOTO H3yueHus). MeTo/ bl OCyLIECTBIEHHS Ae0BOH KOMMYHHKALNK B
YCTHOM M NMHUCBMEHHO# (opMax Ha rocyJapCTBEHHOM SI3bIKE Poccuiickoii deaepaiiiu
B mpoliecce 0BCIyXHBaHUS Ha TpaHCmopre (A1 CaMOCTOATENBHOro H3ydeHHUs).
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MeTosl OCYLIECTBIICHHUs AETO0BOH KOMMYHHKALMH B YCTHOH M MUCBMEHHO#H dopMax
Ha uHocTpaHHOM (BIX) f3bIKe (ax) B Mpollecce oGCiyXHBaHHA Ha TpaHCHOpTe (AN
CAMOCTOSATENBHOr0 M3yueHHs). CriocoGhl pereHHs MPOH3BOJACTBEHHBIX KOH(IHKTOB
c yueroM ocobeHHOCTell MeXKyIbTYpHOro pa3HooOpasus ofllecTBa B Ipoliecce
o6CIy)KHBaHHA HA TpaHCHOpTe (MM camocToATensHoro usydenwus). Kpurepun
OKa3aHWs YCAYr B COOTBETCTBHMM C 3afBNEHHEIM Ka4yeCTBOM B IpoLecce
0GCIy)KHBaHHS Ha TpPAHCIOpPTe (A CAMOCTOATENBHONO H3y4deHHs). Meronsl
TIPOABHIKEHHS H IPOJAXH CEPBUCHOTO MPOAYKTA, B TOM 9HC/IE C MOMOLIBIO OH-JIailH
W MHTEpHeT TEXHONMOTHA B mpolecce oOCTYyXKMBaHMSI Ha TpaHCHOpTe (A
CaMOCTOATENBHOrO H3y4eHH).

Tema 13. OcHoBbI KOH(PIAHKTOJIOTHH

Beenenue B KOH(IHKTONOTHiO. MCTOpus pa3sBUTHA KOHQNUKTONOTHH (AA
camocTosTensHOre u3ydeHus).  OyHKUMM KOHQNMKTA. MeToAsl AHArHOCTHKH
koH¢mukTa, [IpuuKHBl BO3HUKHOBEHHs KoH(mukToB. CTPYKTYpa KOH(IHUKTOB (A7
CaMOCTOSTENBHOrO M3ydeHHs). THmonords KOHQIHKTOB (A7 CaMOCTOATENHHOrO
u3yueHHs). MeToabl OCYILECTBICHHS COUMAIBHOIO B3aHMOJIEHCTBHA H pealn3aiiiy
cBoeil po/iM B Komanje B cdepe CepBHCA Ha TPaHCMOpTe (Al CaMOCTOATENBHOIO
usydenus). MeToApl ONpeNeNeHHs U peanu3aliy cBoei polv B KOMaHAE B cepe
cepBHca Ha TpaHcmopre (Ansi CaMOCTOATENBHOrO H3y4eHHUs). Mexanusm
obecrieyeHs COLMANBHOTO B3aUMOJeHCTBHA B cdepe CepBiCca Ha TpaHCHopTe (A
CAMOCTOSTENBHOTO H3ydeHHs). MeTolbl OCYIIECTRIEHUS AENOBOH KOMMYHHKALHH B
ycTHO# M MHCBMeHHOW (opMax B mpouecce OOCTYXMBaHWSA Ha TPaHCIOpTe (mns
CaMOCTOATEIFHOrO H3yyeHus). MeTo/bl OCYLIECTBIEHHs eT0BOH KOMMYHHKALHH B
YCTHO# ¥ MHCbMEHHOH (hopMax Ha rocy/JapCTBEHHOM A3BIKE Poccuiickoit denepaiyu
B mpotiecce OOCTYXHBaHHS Ha TpaHCNOpTe (A4 CaMOCTOATENBLHOrO U3y4YeHUs).
MeToxb1 OCYLIECTBIEHUS AENOBOH KOMMYHHKALUH B YCTHOH nucEMeHHOH opmax
Ha HHOCTpaHHOM (BIX) si3blke (ax) B Mpoliecce OOCTYXHBaHHMA Ha TPaHCIOPTE (mns
CaMOCTOSTENBHOro B3ydeHus). Crocobbl peleHHs POH3BOACTBEHHBIX KOH(PIMKTOB
C ydeToM OCOBGEHHOCTell MeXKyNbTypHOro pasHoofpasms ofilecTBa B Mpolecce
ofcly)xuBaHds Ha TpaHcnopTe (IS CaMOCTOATENBHOTO usyueHus). Kpurepuu
OKasaHMi YcJAyr B COOTBETCTBHH C 3afdB/€HHBIM KauyeCcTBOM B Ipolecce
OOCITy’XMBaHHMA Ha TpaHCIOpTe (W% CaMOCTOATENHHOTO usyueHus). MeToxasl
FIPOJBHIKEHUS U MPOJAKH CEPBHCHOTO MPOAYKTa, B TOM YHCIIE C IIOMOILBIO OH-JIaiH
¥ MHTepHET TEXHONOrHil B mpoluecce OOGCHYKHBAHMS HA TPaHCNOPTE (s
CaMOCTOATEABHOI0 H3yUeHHH). BHYTpUAHYHOCTHBIH KOH(IIHKT (ans
CAMOCTOATENIFHOrO M3yueHHs). MexJIH4HOCTHBIH KOHQMHKT: (QyHKUMH, AMHAMUKA,
OCHOBHBIE COCTaBJIIOLME (MU CAMOCTOATENBHOrO H3ydeHHs). MexrpynnoBee
KOH(AMKTE (I CaMOCTOATENBHOrO U3yYeHHS). [Touatne koHdIHKTa (A7
CaMOCTOATEIPHOTO H3ydeHus). KOHpmUKTHas cHTyauus (Il CamOCTOATENBHOTO
n3yuenus). Ilpeamer koHQMKTa ([UIA CaMOCTOATENBHOTO usy4eHus). QOyHKUHHA
KOHGAMKTA (IS CaMOCTOATENBHOTO H3yveHHs). IIpHuMHEI TPOU3BOJCTBEHHBIX
KOH(MIUKTOB (15 CaMOCTOSATENEHOTO M3yYEHHS).
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Tema 14. PasBuTHe KOHQIHKTA

Ctpykrypa KOHQMUKTHON cuTyauud. Llenmw M y4acTHUKM KoHQuukTa (And
CaMOCTOATENEHOrO H3yueHus). [luHaMuka KoHGIHKTa. JTans! U (Ha3el KOHQIUKTHOM
cragud. KOHCTpYKTHBHEIE ¥ JECTPYKTHBHEIE NOCHEACTBHA KOH(QIMKTOB [
opraHuzaM¥ (i1 CaMOCTOATENBEHOrO H3ydyeHus). Meroapl OCYIIECTBICHHA
COIMANIBHOTO B3aHMOJENCTBUA M peanu3alliy cBoeii ponu B KoMaHie B cdepe
cepBHCa Ha TpaHCMOPTe (I CAMOCTOATENBHOTO H3y4ueH:s). MeTozs! onpeneneHus 1
peanuszalMM CBoeil poNMM B KoMaHle B coepe cepBHCa Ha TpPaHCIOpTe (mns
CaMOCTOSATEJBHOMO  M3YHEHHS). Mexanusm  obecrieueHus COLIANIBHOTO
B3aUMOZEHCTBHA B cdepe cepBHca Ha TpaHCHOpTe (AN CaMOCTOATENBHOrO
u3yueHus). MeTogpl OCYIUECTBIEHHS JeNOBOH KOMMYHHKAlMM B YCTHOH H
MUcbMeHHOM ¢QopMax B mpouecce OGCHy)KHBaHMS Ha TpaHcropre  (AJid
CAMOCTOSATENIFHOTO H3ydeHHs). MeToas! OCyILEeCTBIEHHs AEIOBOH KOMMYHHKALHH B
yCTHOM ¥ nucbkMeHHoH GopMax Ha rocyiapCTBEHHOM S3bIke Poccuiickoii Peaepaiiu
B mpoliecce OBCTyXHBaHMs Ha TpaHCIOPTE (A1 CaMOCTOATENLHOrO H3y4EeHHUS).
MeTozsl OCYLIECTBIEHHS AEN0BOA KOMMYHHKALHM B YCTHOH H MHCEMEHHOH dopmax
Ha HHOCTpaHHOM (bIX) si3biKe (ax) B mpouecce oOCTyXXHBaHHA HA TPaHCIIOPTE (ansa
CAMOCTOATENBEHOTO M3ydeHHs ). CriocoBb! peleH s MPOM3BOACTBEHHBIX KOH(MIHKTOB
C y4eToM ocofeHHOCTell MeXKyNbTYPHOTO pasHooOpasus obiecTra B MpoLecce
oBCIy>XKMBaHHS Ha TpaHCHOpTe (A CaMOCTOATENBHOIO n3yuyeHusn). Kpurepun
OKa3aHuf YyCIyr B COOTBETCTBHM C 3ajABIEHHBIM Ka4yeCTBOM B IIpOLiecce
obcnyxuBaHUs Ha TpaHcmopre (s CaMOCTOATENIBHOTO u3ydeHus). MeToas!
TIPOJIBMXEHUA M NPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM YHCIE C IOMOIIBIO OH-JIaliH
¥ MHTEpPHET TEeXHONOrWil B npouecce OOCTYXMBaHMA Ha TPAHCIOPTE (mns
CaMOCTOATENBHOrO H3y4EHHs).

Tema 15. YperyanpoBaHne KOH(IHKTOB

Crpaterus W TAKTHAKA NOBENEHHS B KOHQIMKTHOH CHTyalHH. Texnonorus
yIpaBleHHs NPOLECCOM NPOTEKaHHs KOHQMNUKTA. YperynupoBaHue KOH(UIMKTOB ¢
yyacTHeM TpeTbell CTOPOHBI (AJsi CaMOCTOATEBHOIO u3ydeHns). TexHomorus
nocpequuuecTsa B KoHpmukre. CrocoGsl  pa3pelleHHA KOHQNHKTa (IS
CaMOCTOSTEABHOrO  M3ydeHHs).  MeToApl  OCYLIECTBAGHHS  COLHANBHOIO
B3aHMOJEHCTBAS M pealn3allid CBOEH POIM B KomaHJe B cdepe cepBaca Ha
TpaHcriopte (/11 CaMOCTOATENBHOTO M3y4eHHs). Meroasl OnpefencHHA H
peann3aUMM CBOeH pOIH B KOMaHAe B cepe cepBuca Ha TpaHclopre (ans
CaMOCTOSATENBHOTO  H3YYEHHs). MexanusM  ofecnieyeHHs COLHAIBHOIO
B3aUMOJIEiCTBAS B cQepe CcepBAca Ha TPAHCIOpTE (AN CaMOCTOATENBHOrO
u3ydeHHs). MeTOZBl OCYIIECTBIEHHs JENoBOH KOMMYHMKalUH B yCTHOH M
nuckMeHHoO# QopMax B mporecce 0o0cny)XKHBaHHA Ha TpPaHCMOPTE (mns
CaMOCTOSITENBHOrO H3ydeHHs). MeTolbl OCYIECTBICHHS JEN0BOH KOMMYHHKALNH B
YCTHOH M MHCEMEHHOH opMax Ha rocyAapCTBEHHOM A3bIKE Poccuiickoit Degepaiyn
B mpouecce oBCTyXHBaHH# Ha TPaHCHOPTe (IS CaMOCTOATENBHOTO H3y4YeHUs).
MeTOAB! OCYLIECTBIEHUSA AeN0BOH KOMMYHHKAIWK B YCTHOH U nrchMeHHOH dopMax
Ha MHOCTpaHHOM (bIX) fA3bIKe (ax) B Mpolecce oOCIYXHBaHHA Ha TPAHCIOPTE (amns
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camoCToATeNbHOro M3ydenus). CrnocoGsl perleH s NPOM3BOJICTBEHHEIX KOH(IHKTOB
C yueToM O0COBEHHOCTEN MEXKYNbTypHOro pasHooGpasus ofliecTBa B IpoLiecce
o6CyKMBaHMS Ha TpaHCnopTe (ANA caMOCTOATENBHOTO u3y4yeHus). Kpurepuu
OKa3aHWs yCIyr B COOTBETCTBHHM C 3asBIEHHBIM KauecTBOM B IIpoLecce
o6CIy)KHBaHWS Ha TPAHCMOPTE (I CAMOCTOATENBHOrO MsydeHus). Meronel
NPOJBHIKEHHS M TIPOAAKH CEPBUCHOTO MPOJYKTa, B TOM YHCIE C HOMOIIEIO OH-NakH
W WHTEpHET TeXHONOTWHl B mponecce OOCHyXKMBAaHHS Ha TpaHcropTe (A
CaMOCTOSITEIEHOTO U3Y4EHHA).

Tema 16. Yupasiienne KOHPIHKTAMH

TexHONOrHs TpeaynpexaeHus KoHGIukToB. IIpornosuposanue KOHQIUKTOB.
KOH(NHKTE Kak pe3ylsTaT HapylleHusa mnpaBun obuenus. OOIenHe: CYIUHOCTE,
0COBEHHOCTH, pOJdb B TPEIOTBPAIlEHHH W pa3pelieHuH KOHQIHKTOB (A
CaMOCTOATENbHOrO M3ydeHus). Mogenu [MOBEJEHHA M THNBl KOHQJHKTHBIX
nmuyHocTeit (WA caMOCTOATENBHOro  H3yueHus). MeTofel  OCYIIECTBICHHA
COLMANBHOTO B3aMMOJEHCTBHS ¥ pealu3alMy CBOEH PONM B KOMaHAe B cepe
cepBHCa Ha TPaHCTIOPTe (AN CAaMOCTOATENBHOTO H3y4eHHs). MeTozibl onpeneneHis
peanu3alMM CBOEH pomM B KOMaHie B cdepe cepBHCa Ha TPaHCIIOPTE (mns
CaMOCTOATENBHOIO  M3y4eHH:). Mexauu3m obecrnedeHus COIIHAJIBHOTO
B3aUMOMIENCTBHA B cdepe cepBHca Ha TPaHCHopTe (AnA CaMOCTOATENBHOTO
u3ydeHus). MeTOABl OCYIECTBIEHHs [ENoBOH KOMMYHHMKAlHH B YCTHOH H
fIUCEMEHHOH QopMax B Tpollecce o0OCnyXuBaHHs Ha TpaHCNOPTE (nas
CAMOCTOSTENBHOrO U3ydeHHs). MeTolbl OCYINECTBIEHUs AEN0BOH KOMMYHHKAlHH B
YCTHO# H MHCBMEHHOH (opMax Ha rocyJapCTBEHHOM f3bIKe Poccuiickoit @enepaluu
B Mpoiuecce OGCIYyXKMBAaHMA Ha TpaHcropTe (AN CaMOCTOATENBHOrO H3y4YeHH).
MeTozxb! OCYLIECTBIEHHUS J€N0BOil KOMMYHUKAUMH B YCTHOH H nucbMeHHOH QopMax
Ha MHOCTpaHHOM (bIX) A3blKe (aX) B mpolecce 0OCTyKHBaHUA Ha TPaHCIOPTE (s
caMocToATeIbHOro H3ydeHus). Crnocobsl pelieHnus NPOM3BOACTBEHHbIX KOH(UIMKTOB
C ydeToM OcOOEHHOCTeH MEeXKYNBTYPHOro pazHoobpa3us oOLIEeCTBa B IIPOLECCe
06CTyXHBaHMA Ha TpaHcnopre (Wi CaMOCTOATENBHOTO u3ydenuns). Kpurepuu
OKa3aHHA YCIyr B COOTBETCTBHM C 3asBIEHHBIM Ka4ieCTBOM B IpONECce
oBCTyXHBaHMA Ha TpaHcropTe (AN CaMOCTOATENBHOTO u3ydyeHus). MeToabl
TIPOJBUKEHHS U MPOJKU CEPBUCHOrO NPOAYKT, B TOM YHCIIE C IOMOIIBIO OH-NaiH
M HHTEpHET TEXHONOTWHA B Ipoliecce OOCTYXHBAHHA Ha TPAHCMOPTE (ons
CaMOCTOSTEIBHOTO H3YUEHHUS).

5.4 IlpakTH4eCKHe 3AHATHHA

Howmep TeMsI . TpyaoeMKOCTE
TemaTuka MPaKTHYECKHX 3aHATHH
JUCLMITIHHBI (qacsl)
Cemectp 1
IlpaxTuueckoe 3amste Ne 1. «Ilpumenenue
1 ICHXOJOTMYECKHX 3HAHHI B ITOBCEZHEBHOH KH3HH. 2
["enaeposorusa» ]
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Homep TeMeI

TemaTHka NpaKTHYECKHUX 3aHATHH

TpyRoeMKOCTh

JHUCLHUITITHHBI (4ack1)
IMpaktuyeckoe 3anatHe Ne 2. «lIcMxoaMarHOoCTHKA C
1 WCIIOIB30BaHHEM TIPOEKTUBHOMN METOIHUKH 2
"I"paduuexuii Tect"»
5 IMpaktuueckoe 3anstHe Ne 3.  «lleHHOCTHBIE ?
OpHEHTAIUH JIHIHOCTH
9 ITpaxtuyeckoe 3adsTie Ne 4. «[IcuxotexHuka "Kakoi 9
1 CKa304HBIH repoit?"»
3 I[Tpaxktuyeckoe 3aHatHe Ne 5. «Meroanka "AHanu3 5
IPOJYKTOB KH3HUAEATENEHOCTH ' »
IIpaxtuueckoe 3ausTie Ne 6. «[IcuxonuarHocTnka "
3 PaHHHEe NeTCKHEe BOCIOMHHAHHA"» 2
IMToaroToBKa K AUCKYCCHH
4 [IpaxTHueckoe 3aHatHe Ne 7. «HccrnenoBanune 2
6a30BBIX IICHXKYECKUX NPOLIECCOBY
4 [MpakTudeckoe 3aHaATHE Ne 8. « MHEMOTEXHHKH) 2
IToaroToBKa K TECTHPOBAHHIO
ITpakThueckoe  3amsthe Ne 9. «PasButhe
5 KOMMYHHUKATHBHBIX ~ CrocOOHOCTeH.  YnpaKHeHHE 2
"XOpOIIO-TLIIOX0»
[Ipaktuueckoe  3amstue Ne 10, «OcHOBEI
5 caMOOpraHH3aiiy, caMooby4eHys U caMOpa3BUTH) 2
IMToaroroBKa K AHCKYCCHH
6 Tpaxtudeckoe 3auaTue Ne 11. «Octpoe rope» 2
6 [Ipaxtuueckoe 3auaTHe Ne 12. «[lpyxoa. JTio60oBE. )
Jonr. O6uga. »
7 [IpaktHueckoe 3anstie Ne 13, «TexHuku 2
TICHXO0CAMOpPEryJISILHA COCTOSHHI
Tlpaktuyeckoe  3anatme Ne 14, «IIpueMbl
7 AKTHMBH3aL[HH Pe3ePBHBIX BOZMOXKHOCTEH OpraHu3Ma» 2
IToAroToBKa K KpYrJIOMY CTOJY
Hroro 3a cemectp 2 28
Cemectp 2
3 IMpaxtideckoe 3aHATHE Ne 15, «Ctuny pyKoBOJCTBA. 5
Ynpaxuaende " Cosgail cBoIo koMaHay"»
[Tpaktuyeckoe 3aHatHe Ne 16. «IIporHosupoBaHHe
9 noBsemeHHs cobeceHHka Ha OCHOBE HeBepbanpHON 2
uHdopMauu»
10 ITpaktuueckoe 3aHATHe Ne 17. «JlnarHocTuka THIOB 5
JIUYHOCTH 1O 0COOEHHOCTAM pedH M CJIOBaM »
ITpaktuyeckoe 3austHe Ne 18. «TexHHKH aKTHBHOTO
2

11

cnymanus» «Tunsr Bompocos. IlpaBuina 3ajaBaHus
BOINIPOCOBY

21




Homep TeMbl
JHCLIMTLIMHEL

TemaTHKa MpaKTHYECKUX 3aHATHH

TpynoeMKocCTb
(4yack1)

12

[Mpaktuueckoe 3aHaTHe Ne 19. «TaktHka BemeHHA
neperoBopoB»

2

13

Ilpaktuueckoe 3anatHe Ne 20. «[lapupoBanue

3aMedaHuii cobeceTHHKa»

14

IMpakTudeckoe 3aHaTHe Ne 21, «PacnozHaBaHHE JDKH)

15

[Mpaxtudeckoe 3anartHe Ne 22. «IIpotuBocTOosHHE
arpecCHH U JaBJIEHHIO CO CTOPOHBI KIIHEHTa»

16

[Tpaktuyeckoe 3aHatHe Ne 23. «TexHonorus
yIpaBiieHHs COGCTBEHHBIM MOBEACHHEM CyOBEKTOB
KOH(JIHKTHOTO TIPOTHBOCTOSHHAY

Hroro 3a cemecTp 2

18

Htoro o gucLHINHHE

46

5.5 JlaGopaTopHbIH NPAKTHKYM

JlabopaTopHslii IPaKTHKYM y4eOHBIM ILTaHOM HeE TIPeNyCMOTPEH.

5.6 CamocTonTe/bLHanA padoTa

HoMmep TeMEl
MUCLHILTHHEI

Busl caMocToaTeNIbHOH paboThl

TpynoeMKOCTH
(uacst)

Cemectp |

1. VzyueHne TeOpeTHYECKOro Marepuajia o TEME:
«IIpeaMeT NCUXOJIOTHH, €€ 3a[a4i H METOBI»
Togpasymesaetcs pabota ¢ y4eGHOlM HTEepaTypoi
0 BOMPOCaM Ul CAMOCTOSTEJBHOH MOArOTOBKH
[1-17].

2. TToaroToBKa K BBICTYILIEHHAM Ha TMPaKTHYECKOM
3aHATHH C COOOIIEHHAMH.

3. IMoxroToBKa K YCTHOMY OIpPOCY.

1. U3ydeHne TeOpETHYECKOTO MaTepHana 1o TeMe:
«JIN4HOCTE»

[Moapasymesaercs paGota ¢ yd4eOHON nuTepaTypoH
[0 BONpPOCAM JUI CaMOCTOATENBHOH NOATOTOBKH
[1-17].

2. [ToaroToBka K BHICTYIUIEHHSM Ha MPaKTUYECKOM
3aHATHH C COOOILEHHAMH.

3. [ToaroToska K YCTHOMY ONpOCY.

1. WUsyueHne TeOpeTHYECKOro MarepHajla Mo TEME:
«JleATeNnbHOCTE IHYHOCTH
TToapasymeBaetcsi pabota ¢ yueOGHOH JHTepaTypoi

no BompocaMm Ljisd CAMOCTOSTENBHON [TOATOTOBKH
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Homep Temel

Buasl caMocToATENbHOH paboThI

TpynoeMKOCTH

JUCHHUTIIHHE] (uacel)
[1-171.
2. IToaroToBKa K BBICTYMJICHHAM Ha IPaKTHYECKOM
i 3aHATHH C COOOILEHUAMH.
| 3. TIoAroTOBKA K YCTHOMY OIIpOCY.
4. IToarotroBka K JUCKYCCHH.
1. M3yueHHe TeOpeTHYECKOro MarepHana no Teme:
«[Tcuxomorus NMo3HaBaTENbHBIX IPOLIECCOB»
ITonpasymeBaetcs paborta ¢ y4eGHOH nuTepaTypok
o BOMpocaM s CaMOCTOSTENBHOH TOATOTOBKH
4 [1-17]. 6
2. TToAroToBKa K BBICTYILUICHHAM Ha IIPAKTHYECKOM
3aHATHH C COOOILICHHAMH.
3. [ToaroroBKa K yCTHOMY OMpocCy.
4. IToaroToBKa K TECTUPOBAHHIO,
1. U3yuyeHue TEOpPETHYECKOTO MarepHana 1o TeMe:
«ITcuxuueckne CBOMCTBA MTHYHOCTH?
[MoppasymeBaetcs paGora ¢ yueGHOH JuTepaTypoH
1o BOMpOcaM M CaMOCTOATENBHOH MOATOTOBKH
5 [1-17]. 6
! 2. IMoaroToBKa K BBICTYIJIEHHSM Ha NMPaKTHYECKOM
3aHATHH C COODILIEHUSIMH,
3. [ToaroToBKa K YCTHOMY OIIpOCY.
4, TToarotToBKa K AUCKYCCHH.
1. M3yueHne TEOpPEeTHYECKOro MarepHana I0 TeMe:
«ITcuxuueckne coOCTOAHUS THYHOCTHY
IToxpasymepaetcs paGota ¢ yueGHo# nHTepaTypoH
6 10 BOMpOCaM Al CaMOCTOATENBHOH NOATOTOBKH 9
[1-17].
2. TTonroroBka K BBICTYNJIEHHAM Ha IPAKTHYECKOM
3aHATHH C COODILEHHAMH.
3. [TogroroBKa K YCTHOMY OINpPOCY.
1. HM3ydeHne TEOpETHUECKOr0 MarepHana Mo TeMe:
«IIcuxuueckre 06pazoBaHUNY
Tlonpasymesaercs paGorta ¢ yue6HO#H nuTeparTypoi
110 BOIPOCaM AN CaMOCTOATENBHOH MOArOTOBKH
7 [1-17]. 6
2. ToaroroBka K BBICTYIUIEHHAM Ha MPaKTH4YECKOM
3aHATHH C COODILEHHUAMH.
3. IloaroTroBka K yCTHOMY OIpOCY.
4, ITogroToBKa K KpYrioMy CTOIY
Hroro 3a cemectp 1 30
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Homep TemEr
JHCUMILIHHEI

Bung camocTosTensHol paboTel

TpyznoemkocTs

(gacer)

Cemectp 2

1. M3yyeHnre TeOpeTHYeCKOr0 MaTepHalia IO TeMe:
«ColuanbHO-IICHX0JIOTHYECKHE Ipoleccsl %}
SABIICHHI»

Honpasymesaercss paGota ¢ yueGHol mureparypoii
10 BOIIPOCAM [l CAaMOCTOATENIBHOMH IOArOTOBKH
[1-17].

2. IIoAroTOBKa X BEICTYILUIEHHSAM Ha MPaKTHYECKOM
3aHSATUH C COODIIEHUAMH.

3. IToaroToBKa K YCTHOMY Ompocy.

1. MzyveHne TEOpETHYECKOTro MaTepHala IO TeMe:
«IIcuxonorus npoeccHORANBEHOM AEATENEHOCTH
IMonpasymesaetcs pabora ¢ yuebHoit JIUTEpaTypoit
10 BOMpOCaM A7 CaMOCTOATENbHOM NOArOTOBKH
(1-17].

2. IloAroToBKa K BBICTYIUIEHHSIM HA IPAKTHYECKOM
3aHATHH C COODIIEHUAMH.

3. IToAroToBKa K YCTHOMY OMpocy.

10

1. M3yyeHune TeopeTHHecKOro Marephaia IO TeMe:
«CtpyxTypa 001meHus»

Hoznpasymesaetca pabota ¢ yue6Hoil nuTepaTypoii
MO BONpOCaM Uil CaMOCTOSITEBHOM ITOATOTOBKH
[1-17].

2. IloAroToBka K BEICTYINEHHAM HAa MPaKTHYECKOM
3aHSITHH C COODIEHHUSIMH.

3. IloAroToBKa K YCTHOMY OIIPOCY.

11

1. MzyyeHne TeOpeTHYECKOr0 MATepHaia 10 TeMe:
«CyILHOCTb ¥ 0COGEHHOCTH AENOBOT0 OBIIEHH
Ionpasymesaercs pabota ¢ yyeBHoit muTeparypoii
IO BOTIPOCAM ISl CAaMOCTOATENBHOM MOATOTOBKH [ 1-
17].

2. IloaroToBka K BHICTYIUIEHHSM HA MPAaKTHYECKOM
3aHATHHU C COOOLLIEHHAMH,

3. IToAroToBska K yCTHOMY ONpPOCY.

12

1. UsydeHue TeopeTHHecKOro Marepuana [0 TeMe:
«TexXHOJIOrHH Ne/IOBOT0 OOIEeH I
Ionpasymesaercs paGota ¢ yue6Hoif muTeparypoii
II0 BOIpOCAM MJil CAMOCTOATENBHOM IIOATCOTOBKH
[1-17].

2. IoxroroBka K BEICTYIUIEHHAM HA MPAaKTHYECKOM
3aHATHH C COOOHMIEHUAMHY.
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Homep temsr B . TpyzoeMKoCTE
HJIbl CAMOCTOATENBHON paGoTsI
AHCLUTLTHHE] (qackr)
3. IToaroToBka X YCTHOMY OMpOCY.
1. M3y4eHue TeOpeTHYECKOro MaTepHaNa [0 TeMe:
«OCHOBBI KOHQTHKTOIOTHUY
HonpasymeBaercs paGota ¢ yuebHoit IHTEepaTypoi
110 BONIpOCaM [ CaMOCTOATENBEHOH MMOATOTOBKH
13 4
[1-17].
2. TloAroToBKa K BBICTYIIEHHSIM Ha NPAKTHYECKOM
3aHATHH C COOOUIEHUAMH.
3. IloAroToBKa K YCTHOMY Ompocy.
1. H3yyenne TeopeTHueckoro Marepuana Mo TeMe:
«Pa3BuTHE KOHOAMKTaA»
[TonpasymeBaetcs pabota ¢ y4yeGHOi NUTepaTypoit
II0 BOIpOCaM JJsi CaMOCTOATENBHON MOATOTOBKH
14 4
[1-17].
2. IloAroToBKa K BBICTYIIEHHAM HA NPaKTHYECKOM
3aHATHH C COODILIEHHAMH.
3. IloaroToBka K yCTHOMY ompocy.
1. M3yueHne TeOpeTHYECKOro MaTepHasa IO TeMe:
«YperynupoBaHue KOHQIHKTOB»
[MompasymeBaetcs pa6ota ¢ ydyebHoit JUTEpaTypoit
10 BOMNpocaM JJjisi CaMOCTOATENBHO IOATOTOBKH
15 4
[1-17].
2. IloAroToBka K BEICTYILICHMSM Ha NPAKTHYECKOM
3aHATHH C COOOINEHHIMH.
3. IlonroroBka K YCTHOMY Ompocy.
1. W3syyenne TeopeTHYeckoro MarepHana 1o TeMe:
«YnpasieHue KOHQIHKTAME»
[lonpasymepaerca pabora ¢ yueGHo#t nuTeparypoil
IO BOMNpOCaM [N CAMOCTOATENBHON HOATOTOBKH
16 4
[1-17].
2. IlonrotoBka K BEICTYIUIEHHSM HA MPAKTHYECKOM
3aHATHH C COODILEHUIMH.
3. IToaroroBka K yCTHOMY OIpOCY.
Hroro 3a cemectp 2 36
Hroro o gucuuminue 66

3.7 KypcoBble paGoTsl

Kypcossle paboTsl yuebHbIM nnaHoM He MPeyCMOTPEHEI.
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6 YueOHO-MeTOAHYeCKOe H HHpopMauHOHHOE o0ecnieteHHe JHCHHAIHHBI

a) OCHOBHas JIMTepaTypa.

1 T'paxcnan, B.JI. Counonorus ynpasienns: Yue6. juis Bysos. Pekom. YMII
[Texcr)/ B. II. I'paxnan. - 2-¢ u3A., nepepab. - M.: KnoPyc, 2016. — 512 c. - ISBN:
978-5-85971-843-6. KonnyecTBo 3k3eMmiapos — 20

2 Hemos, P. C. O6masn ncuxonorns B 3 T. Tom 1. BBeaeHHe B ICHXOJIOTHIO !
yuebunuk M mpaktukym s CIIO / P. C. HemoB. — 6-e m3n. — Mocksa :
WsnarensctBo FOpaiit, 2019, — 726 c¢. — (Cepusa : IlpodeccronanrHoe
o6pasopanne). — ISBN 978-5-534-10262-8. — Texct : anekrpoHustii / IBC IOpaiit
[caiiT]. — URL: hitps://biblio-online.ru/bcode/429650 (mata of6palleHus:
10.01.2019).

3 Mpeobpaxenckas A.B. Counanbuas ncuxosorus: TekcThl nekuuii. Pexom.
YMO [Teker] / A. B. ITpeo6paxenckas. - CIT6. : I'VT'A, 2016. - 130c. - ISBN 978-5-
4334-0284-3. Konu4ectso sk3eMmaapos 30

6) JOMONHHUTENbHAs THTEpaTypa:

4 Vipanuukos, B. A. Ileuxonorus : yue6uux mis CIIO / B. A. HBaHHHKOB. —
Mocksa : Uanatensctso FOpaiit, 2019. — 480 c. — (Cepus : [Ipodeccronanbroe
o6pazosanne). — ISBN 978-5-9916-5915-4. — Texcr : anextpounsiii / 95C IOpaiit
[caiiT]. — URL: https://biblio-online.ru/bcode/433706 (mara obpalueHus:
10.01.2019).

5 Mapanos, B. I'. Hecnxoaorns caMopasBHTHS : yueOHHK U MPaKTHKYM I
Gaxanaspnara u maructparypsl / B. I'. Mapanos, H. A. HusoBckHX, M. A. IlykHHa.
__ 2-e m3j., vcap. u gon. — Mocksa : Wspatensctso IOpaiir, 2019. — 320 c. —
(Cepus : Bakanasp 1 MarucTp. AkaaeMUYecKHH kypc). — ISBN 978-5-9916-9979-2.
— Texcr : snexktpoHmwit / DBC IOpaiir [calit]. — URL: https://biblio-
online.ru/bcode/437869 3arn. ¢ 3kpaHa. cBOOGOHBIN noctyn__(narta obpaieHus:
10.01.2019).

6 Xepuakosa, M. B. JlenoBoe obienne : y1eGHUK H MPAKTHKYM UL CIIO /
M. B. XKepuakosa, K. A. PymsHuesa. — Mocksa : H3narenscTso IOpaiiT, 2019. —
370 c. — (Cepns : ITpodeccronanshoe o6pasosanue). — ISBN 978-5-534-07978-4.
— Texer : anextpounsiit / DBC IOpaiit [caiit] — URL: https:/biblio-
online.ru/bcode/442319 (nara obpamenus: 10.01.2019).

7 Oxpemenxo, Y. B. Kondaukronorus : yueb. noco6ue ans CIIO / W. B.
OxpeMeHKo. — 2-€ H3J., nepepab. u non. — Mocksa : M31aTeNbCTBo HOpaiit, 2019.
— 156 ¢. — (Cepusa : TlpodeccuonansHoe obpasopanue). — ISBN 978-5-534-
05844-4. — Teker : snextponnsii // OBC IOpaiit [caiit]. — URL: https:/biblio-
online.ru/bcode/441151 (nara obpamenns: 10.01.2019).
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B) mnepeyeHb pecypcoB HH(G)OPMAIHOHHO-TENEKOMMYHHKALHOHHOH CETH

«HHTEpHETY:!

8 Ex Libris H36panusie ny6ankalnuu no ncHXo1oruu Ha caiite Psychology
Online.Net[SnexkTporHblii pecypc]. - Pexxum moctyna: hitp://www.psychology-
online.net/310/ ceoboausIi gocTyn (naTa obpawmenus: 10.01.2019).

9 My Wordoru ApxuB mncHxosornueckoii yueOHoil u  HayuHOMH
JIHTEPATYPbl. [OnexkTpoHHEIH pecypc]. - Pexxum JOCTYTIA:

http://psylib.myword.ru/index.php?automodule=downloads cBoGozHbi#t KocTyn (mara
o6patuenus: 10.01.2019).

10 Karanor MHMurtepner-nyGinkaunii mno ACHXOJOTHM Ha  caiiTe
MoOCKOBCKOF0 MCHXOJOTHYECKOro >KypHana [DiexTpoHHbIH pecypc]. - Pexum
moctyna :http://magazine.mospsy.ru/links/index.shtml ceofomublif gocTyn (mata
obpamenuns: 10.01.2019).

11 Kuuru v crated Ha JICHIIOPTAJIE [3nexTpoHHEIR pecypc]. - Pexum
noctyna:http:/psy.piter.com/library/  cBobomupit  moctyn  (narta obpameHus:
10.01.2019).

12 Kuuru mo mcuxonorun Ha noprane «IlcHxojioruyeckuii HaBHraTop»
[AnexTponuslii pecypc]. - Pexum goctyna : http: //www.psynavigator.ru/books.php
cBoGoHBI nocTyn (nara obpaumenus: 10.01.2019).

13 JlorucTon DieKTpoHas OMONHOTEKa IO MCHXONOTUH[DieKTPOHHBIH
pecypc]. - Pexxum goctyna: http://flogiston.r/library csoGoaHslii nocTyn (mara
o6pawenus: 10.01.2019).

14 Mcuxonorus: VnTepner-6n6anoreka [DNeKTpoHHBIH pecypc]. - Pexum
AOCTYTIA: http://www.socioniko.net/ru/links/psy-lib.html coGoaHsll AOCTYI (mara
o6pawenus: 10.01.2019).

r) nmporpaMmHoe  obecmedeHHe (nmvuensnonHoe), 6asel  OaHHBIX,
MH(pOPMALHOHHO-CIIPABOYHBIE H MIOHCKOBBIC CHCTEMBI:

15 Bub6amorexa CIGTY T'A [DnextpoHHsI# pecypc]. — Pexum nocryma:
http://www.biblioclub.ru / ceo6oausrii AocTyn (Jata ofpalleHu: 10.01.2019).

16 Pocemiickas HauMoHAILHAs OHOAHoTeka [DnekTpoHHEIH pecypc]. —
Pexxum gocTyma: http://www.nlr.ru / cBoGogHBIH A0CTYII (mata ob6palleHus:
10.01.2019).

17 Duiektponnas 6ubsnorexka IOpaiit [OneKTPOHHBIHA pecypcl. — Pexum
poctyma: https:/biblio-online.ru cBoGoauerit focTyn (aata ob6pamenus: 10.01.2019).

7 MaTepHaJIbHO-TeXHHUECKOe ofecneyeHne JHCUHILIHHBI

VyeGHO-MeTOnMUECKHH kabuHeT ¢ OQHCHBIM  obopyloBaHHEM  JUIA
ONepaTHBHOTO PpA3MHOXEHMS WJUTIOCTPAaTHBHOTO M  pa3sfaTOvHOro MaTephana
(aymuropus Ne 322), aymuropuu 315a, 319, obopyropanHble AN MpPOBEACHHS
MpaKTHYeCKUX paGoT CpefcTBaMH OPITEXHHKH, KOMMBIOTEpaMH C BBIXOZOM B

HUnTepHer.
KoMmBIoTepH ¢ BEIX0A0OM B HHTepHET (aya. 322, 105, 400).
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MynsTHMeIUIHELH IPOEKTOp, YkpaH (aya. 319).
8 OdpazoBaTenbHbIe H HH(POPMALHOHHBIE TEXHOJTOTHH

B npoliecce MpenofaBaHus AHCLMIVIHHBI « TEXHONOTHH [ENOBOrO OOLICHHA,
ICUXOJIOrUS U KOH(QIMKTONOTHN» HCMONB3YIOTCA KlIaccHYeckue (HOpMbl M METOIbI
oGyueHus: NeKUHH, NpaKTMYecKuWe 3aHATHA, MAHCKYCCHS, KpPYyIJBIH  CTOM,
caMoCTOATeNbHas paboTa CTyIeHTa.

B pamxax H3yueHHs RHCLMIUIMHBI MPEAToNaraeTcs HCIoNb30BaTh CIEAYIOILHE
o6pa3oBaTeNbHEIE TEXHOJIOTHH.

TpagviMOHHas JeKUHs COCTaBisieT OCHOBY TEOPETHHYECKOro o0ydeHus1 B
paMKax JUCHUINMHBI M HanpasBjeHa Ha CHCTEMATH3MpOBAaHHOS H3JI0XKCHUE
HAKOIUIEHHBIX M AaKTYaJbHBIX HaydyHbIX 3HaHMiA. Jlekuus NpefHA3Ha4deHa s
PACKpBITHS COCTOSHHS M TIEPCEKTHB PasBHTHA IICHXONOTHIECKHX 3HAHUH B
COBpEMEHHEIX YcIoBHsAX. Ha jleKunH KOHLEeHTPUPYETC] BHUMaH1e oOyuatomuxcs Ha
Haubonee CHOXKHBIX M VY3JIOBBIX BOMpOCaxX, CTHMYNHpYeTCA HX aKTHBHad
No3HaBaTeNbHasA AeATEBHOCTE.

BemyldM MeETOJOM B JEKUHWHM BBICTYNACT YCTHOE H3JIOKECHHE yuebHOro
MaTepHasa, KOTOpBIH CONPOBOX(IAETCS OJHOBPEMEHHOH AeMOHCTpauuedl crnanfos,
co3naHHBIX B cpene Power Point, npu HEoOXOAMMOCTH NPHBIEKAIOTCS OTKPBITHIE
HMuTepHeT-pecypesl, a Takke AEMOHCTPALMOHHBIE M HAr/IAAHO-HIIIOCTPAMOHHEIC
MaTepHalbl ¥ IPAKTHYECKHE NIPUMEPEL.

[TpakTUYECKHe 3aHATHA IO JAMCLUMIUIHHE NPOBOAATCS B COOTBETCTBHH C
yueOHO-TeMaTHIeCKUM IJIaHOM IO OTHAEJbHBIM TpyNnaM. Ilens npakTUYECKHX
3aHATHI — 3aKPElHTh TEOPEeTHYECKHe 3HAHH#A, TONyueHHble OCy4aroUMMHUCs Ha
JNIEKHMAX M B pe3y/ibTaTe CaMOCTOSTENLHOrO W3YHdeHHs COOTBETCTBYIOIWINX Pa3/eIoB
PEKOMEHIYEMOH JIMTEPATypEl, a TakKe NpHOOPeCTH HavalbHbIC IPAKTHYECKHE
HaBRIKM JucLMIUuHbl  «TexHonorMu JHenoBoro OOILICHHS, TICHXOJIOTHA H
xoHGmHKTONOTHsY. [IpaKTHYeCKHe 3aHATHA NpeAHasHa4eHbl A Gonee rmybokoro
OCBOGHHS ¥ aHANM3a TEM, H3yJaeMBIX B paMKax AaHHoO# aucuumiuusl. B nponecce
NpoBeAeHHs MNMPaKTHYECKOro 3aHATHA OpraHH3yIoTCA nyOnuyHbIE BBICTYTUICHHA
CTYEHTOB mepen aymutopHeif, crocolCTByIOLlME pasBUTHIO y HHX yMCHHSA
COTOCTABMATh JAaHHBIE PasHbIX MCTOYHMKOB M 0000IUATh MX, YMEHHs CBA3BIBATH
TEOpETHUYECKHE TIONOKEHHA JUCUMIUIMHBL «TEXHONOTHH JIENOBOTO oflLeHus,
NCHXOJNOTHA ¥ KOH(IUKTONOTUAY ¢ KOHKPETHBIMU CHTyaLusMH. PaccMaTpiBacMBie B
paMKax NPaKTHYECKOro 3aHATHs 3aJa4H, CHUTYallH, NpUMephl H npobiaeMei HMEIOT
npo)eCCHOHANIBHYIO HalpaBIEHHOCTE H COJASPXAaT 3JIE€MEHTH, HeobXxoAuMBIE JUIA
(GopMHpOBaHHs KOMIIETEHUHH B paMKax NOATOTOBKH fakanaBpa NO HaNpaslICHHIO
«CepBuc». ['NMaBHRIM  cofiepXKaHHeM — IPAKTHYECKOro  3aHATHA  SBIACTCA
MHIMBHIyaNbHAA PaKTHYecKas paboTa KaKI0ro CTyAEHTa.

Kpyrnslii cTon 1O JUCLMIUIMHE MPOBOJWTCA B COOTBETCTBHH C yuebHO-
TeMAaTHYECKHM IUIAHOM IO OTAENbHEIM rpynnam. Llens npoBeaeHus Kpyrjoro croia
— 3aKpeINTh TEOPETHYECKHE 3HAHWA, MONy4YEHHBIE 00yHalOIMMHICS Ha JIEKIUAX U B
pesyNsTaTeé  CaMOCTOATENBHOIO — HM3Y4eHWA  COOTBETCTBYIOUIMX  Pa3siciloB
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peKOMEHAYeMOl NHUTepaTyphl, a Takke NpuOOPECTH HavyanbHble TNpPaKTHiECKHE
HABBIKH M YMEHHS no AucHuIUnHe « TeXHONOTHH enoBoro ofLleHus, ICHXONOrHA 1
KOHQMHUKTONOrUs». Kpyriblii cTon npeAHasHaueH 1id Gonee riy6okoro OCBOeHHs U
aHANIM3a OTHENBHBIX BOMPOCOB, M3y4aeMbIX B paMKaX [AaHHOH AWCUMINMHEL B
Tpoliecce NpPOBEJEHHUs KPYIIOro CTOJa OPTaHH3YIOTCA MyOIHYHBIE KOJICKTHBHBIE
06CyXIeHUS OTHENBHBIX 3apaHee ONpeAENEHHBIX BONPOCOB TEMBI, BBICTYILIEHHS
CTY[IEHTOB Tepel ayAuTOpHell, crocoOCTBYOIIME PpasBHTHIO Y HHMX YMEHHA
COTMOCTABNATL JAHHBIE Pa3HBIX HCTOYHHKOB M 0000LIaTh HX, YMEHHA CBS3BIBATH
TeopeTHYeCckHe MOJNOXEHHS IUCLHMIIMHEL «TeXHONOrHd [esnoBOro obieHud,
MCHUXOJIOrHA ¥ KOH(IMKTONOTHA» C KOHKPETHBIMH CHUTYaLHAMH,

Yrenue JEKLUHI M NpoBelleHHEe NMPAaKTHYECKUX 3aHATHH Takxke Mpeanojaraet
NpUMeHeHUe HHTePaKTHBHBIX (opM 06yueHus (HHTEPAKTHBHBIX JIEKIHH, [PYTIIOBBIX
OWCKYCCHii, aHanu3a CUTyaluii M MMHTAUHOHHBIX MoJeneil W Ap., B TOM HHCHe C
Y4eTOM  pErHOHANbHBIX  OcobeHHOCTeH — NpoleCCHOHANBHOH  ACATENBHOCTH
BHITYCKHMKOB M morpeGHOcTell paGoTomareneii) s pasBHUTHA Y obyuaromuxcs
HABBIKOB KOMaHAHOM pabOTHl, MEXUTHYHOCTHOM KOMMYHHKAIMK, IPHHATHA pelleHnH
W THAEPCKHX KayecTB.

JIucKyccHs - 9TO BCecTOopoHHee 00CyXeHHe CIOpHOro Bompoca. Dta dopma
oGyueHHd 3aKIIOYaeTCs B KOJUIEKTHBHOM OGCYXACHHH Kakoro-nubo BoIpoca,
MpoGIEMB! HITH COTIOCTABNEHHH HHGOPMALHH, HAeH, MHEHHH, NpeoXeHHH.

CamocTosTensHas paboTa CTyAeHTa ABIAETCS COCTaBHOH YacThiO yueOHOMH
pabotel. Ee OCHOBHO#M Lenbio SBIsA€TCA (POPMHPOBAHHME HABBIKA CAMOCTOATENBHOTO
npuoGpeTeHHss 3HAHMH [0 HEKOTOpBIM  HE 0cob0  CIOXKHBIM  BOHpOCaM
TEOPETHHECKOrO Kypca, 3aKpelyieHHe M YriayOneHue MoMyueHHBIX 3HaHHH,
camocTosTeNnpHad paboTa CO CTPAaBOYHMKaM¥, NEPHOAUYECKMMH H3JaHUAMH H
Hay4HO-TIONYNAPHON JHTEPaTypod, B TOM HHCNIE HAXOAALUMHCAT B rnobabHBIX
KOMMBIOTEpHEIX ceTsAXx. CamocTosTenbHas paboTa NOApasyMeBaeT BHINONHEHHE
yueGHBIX 3aaHHil, B TOM YHCIE U HHAUBHAYANBHBIX, IONY4aeMbIX CTYICHTOM I10CTIE
Ka)KJOro 3aHATHA. Bce 3afaHHsl, BBIHOCHMEBIE Ha CaMOCTOATENbHYIO paboty,
BBIMOJIHAIOTCS CTYJEHTOM THOO B KOHCIEKTe, MO0 Ha OTAENBHBIX JINCTaxX dhopmata
A4 (no ykasauuio npenogasares). KOHTposb BEITIOIHEHHA 3afjaHui, BRIHOCHMBIX Ha
CaMOCTOATENEHYIO paboTy, OCYIIECTBIIAET IIpenoaaBaTeNb.

9 dona OLUEHOYHBbIX cpeacTs AN poBeIeHHSA TEKYIIEro KOHTPOJA
ycneBaemMoCTH, npomemy'roqnoﬁ aTTeCTALHH MO HTOraM OCBOEHHS JTHCIHHILJIHHbI

DOH/ OLEHOYHEIX CPEACTB 0 AHCUUIUTHHE «TeXHONOTHY JIeNI0BOro 0bIeHHs,
TICUXOJIOTHS H KOH(IHKTONOTH» NpeaHa3HaueH AN BBIABICHHA M OLEHKH YPOBHA U
KauecTBa 3HAHWH CTY[EHTOB I10 PE3YJETaTaM TEKyLUIEro KOHTPOJIA U NIpOMEXYTOUHOH
aTTeCTAI[WH 0 HTOTaM OCBOEHHS JUCLIHIIIHMHE! B BHJE 3K3aMeHa B MEPBOM H BTOPOM

ceMecTpax.
Dou/| OLEHOYHBIX CPEACTB AN TEKYIIETro KOHTPOA BKJIIOYAET: BONPOCH AJA

YCTHBRIX OIIpOCOB, TeCTOBbIC 3a4aHHA, TCMBL AJIA co0O11eHUI.
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Texywuii KOHTPONE YCIEBaeMOCTH U TIPOMEXYTOYHAsA aTTeCTalysA NPOBOAATCA
B cooTBeTcTBHH ¢ «[loMo)KeHHEM O TeKyIleM KOHTpOJle YCIeBaeMOCTH U
IPOMEXYTOYHOM  aTTeCTAllMM  CTYNEGHTOB  ()eAepalbHOre  rocyNapCTBEHHOIO
6IO/KETHOTO OOpa30BaTeNBHOrO yupeXIeHHs Beiciiero obpasosanns «CaHKT-
[etepGyprckuii  rOCYNApCTBEHHBIH — YHHBEPCHTET  TIPaXAAHCKOH  aBHALMM»,
0GyJaroIIHXCs O NPOrpaMMaM BEICLIEro 0Gpa3oBaHus — NporpaMmam GakanaBpruara
W nporpamMmaM crenuanuteTa ((GOpPMBI, MEPHOAWIHOCTE W MOPAnOK)». Texylui
KOHTPOJIb yCHEeBAEMOCTH 00ydalomuxcs BKIKOYaeT YCTHEIE OMpPOCH, TECTUPOBAHHE,
coOBIEHNs ¥ 3aJaHuf, BBHIJABAEMEBIE Ha CaMOCTOATENbHYH paboTy mno TemaM
AUCLHIUIHHEL

YV CTHEIH ONMpOC MPOBOAUTCS HA KAXOM NPAKTHYECKOM 3aHATHH B T€USHHE HE
Gonee 10 MHUHYT C UeNB0 KOHTPONA YCBOEHHS TEOPETHYECKOTO MaTepHana,
M3/1araeMoro Ha JIEKIHH H TpearosaraeT OTBET CTyJeHTOB. BiiloyaeT nepeveHb
BOTIPOCOB H MOJ€eNUpoBaHne cuTyauuil. [lepeyetib BONIPOCOB OMpPENETAETCA yPOBHEM
MOJATOTOBKH yueOHOil rpynmel, a TaKKe HHIWBHIYalbHBIMH 0cobOeHHOCTAMH
ofygaromuxcs. MofiennpoBaHye CHTYalHi NpeACTaBIsieT coboif nMpoexkTUpoOBaHHE
TperioiaBaTeNieM CHIIOTETHYECKHUX CHTyaluui, B KOTOPBIX MOKET OKa3aThCA CTYNEHT
TpH CONPUKOCHOBEHHMH C PEaNbHOCTBIO. Peakiisa CTyAeHTa Ha CMOJCTHPOBAHHYIO
cuTyaruo GyIeT MokasaTeleM TOro YCBOWN OH y4eOHbIif MaTepual Wil HeT.

TecTpoBaHHe — WMCCIEHOBATENbCKUN METOJ, KOTOPHIH IO3BONAET BBLIBUTE
ypOBeHb 3HAHWH, YMEHMI M HABEIKOB, CIOCOOHOCTEH M JIPYTHX Ka4ecTB CTy/CHTa,
CTaHAAapTH3MpOBaHHOe 3ajaHue (MMM 0cobbM 06pa3’oM CBA3AHHBIE MEXKIY coboit
jafaHus) BO3pacTalomleil TPYAHOCTH, crenuduyeckoii (opMel, Mo3BONdOMIEE
KaueCTBEHHO OLEHMTh, CTPYKTYpY 3HaHMH H 3((EeKTHBHO H3MEPHTh YPOBEHB
3HaHuii, KOTOpblE  [O3BONIOT  MCCHENOBATENl0  JHAarHOCTHpOBAaTE  MEpY
BBIP&KEHHOCTH UCCIIEyEMOr0 CBOHCTBRA Y CTYEHTA.

Coobmense —  MNPOAYKT  CAMOCTOATENbHOH  paboTel  CTYIEHTa,
npeAcTaBnsmoLyi coboil my6nuyHOe BEICTYIUIEHHE 110 NPEACTABICHHUIO MOTYHEHHRIX
pesylbTaTOB  pellieHHs  ONpefeNeHHOMH yueOHO-npaKkTHYeckoi,  y4eGHO-

HCCIeI0BaTeNBCKOM M HAyYHOW TEMEI.

KOHTpOJIb BHITONHEH)S 3a[JaHis, BHIaBaeMOro Ha CaMOCTOSTENBHYIO paboty,
npeciienyeT coboil Lenb CBOEBPEMEHHOTO BBIABIEHHA MII0X0 YCBOCHHOrO Marepualia
JMMCLIMIUIMHEL Uil TocNeRyiolieii KOppeKTHPOBKH WM OpraHusaliii 00s3aTenbHON
KOHCY/bTALMH. IIpoMeXyTouHas aTTecTallis N0 HTOTaM OCBOCHHA IMCLMILIHHBI
MpOBOJMTCS B BUJE dk3aMeHa B 1 M 2 cemecTpax. JK3aMeHb! MO3BONAIOT OUCHHUTH
ypOBEHb OCBOEHHs KOMIETEHLMH 33 BECh MEPUOM U3Y4EHHs AHCLIUILIAHEL. Ox3aMeH
MpeNoNaraeT OTBET Ha BOMPOCH! U3 NEPeYHs BONPOCOB, BEIHECCHHEIX HA SK3AMCH. K
MOMEHTY ClayM 3K3aMeHa MOJDKHbI OBITh 6MaronoiyiHo MPOHACHB! NpEBIAYIIHS
(opMBI KOHTpPOJIS.

MeTtoguka (GOpMHPOBaHHs pe3yNBTUPYIOLIEH OLEHKH B 00sg3aTEeNEHOM
MOpAAKE YUHTHIBAET aKTHBHOCTE CTYAEHTOB Ha JIEKUHAX Y MPAKTHHECKHX 3AHATHAX,
yuacTHe CTyJEHTOB B KOH(QEpeHIMAX H TIOArOTOBKY UMY ny6uuKaLuii, 4To OTPaXKEHo
B GalNbHO-PEHTHHIOBOM OLEHKE TEKYIUEro KOHTPONA YCHEBAEMOCTH H 3HAHUH
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cTynenToB B I1. 9.1. OnncaHne LIKanbl OLEHUBAHHS, HCMONB3YEMOH U1 NPOBEACHUA

TIPOMEKYTOYHBIX ATTECTaLMi, TPUBEAEHO B 1. 9.5.

9.1 BanabHO -pefiTHHrOBasi OLEHKA TEKYIero KOHTPOJs yCNeBaeMOCTH H

3HAHHH CTYAEHTOB

O61ias TPYJOEMKOCTE JHCUHILUIHHEL COCTaBIAET 6 3adeTHBIX eOMHMI, 216
aKa/leMU4eCKUX 4acoB. BHA MpoMexyTOUHOro KOHTpons — 3k3ameH (1 1 2 cemecTp).

Konuuecrso 6annos Cpok
Tema/Bug yueOHbBIX 3aHATHIH KOHTpOJA
OLIEHOYHBIX 3aJaHHI1), TO3BOMNAIOIIMX nopanxkos | I[Ipw-

( uc'ryneHTy I'I?JI(;,I[CMO)HCTPHPOBEIT:I I (I:IﬁI:{HC;HMep M(-'E{P;-

JIOCTUTHYTHIi YPOBEHb MaNbHOE | MANBHOC | popomy HHE

., 3HaYeHHe | 3HAYCHHE
c()opMHPOBaHHOCTH KOMIIETEHLIUH Hauana
ceMecTpa)
Cemectp 1

AyIMTOpHBIE 3aHATHS
Jlexums 1 (Tema 1) 1 2 1 —
INpakTHueckoe 3aHATHE 1 2,7 4 1 —
ITpakTH4YeCcKoe 3aHATHE 2 2,7 4 2 —
Jlexuus 2 (Tema 2) 1 2 3 —
[MpakTryeckoe 3aHATHE 3 2,7 4 3 —
ITpakTHyeckoe 3aHATHe 4 2,7 4 4 —
Jexuusa 3 (Tema 3) 1 2 5 —
ITpakTHueckoe 3aHATHE 5 2,7 4 5 —
ITpakTHueckoe 3aHATHE 6 2,7 4 6 —
Jlexuus 4 (Tema 4) 1 2 7 -
ITpakTHyecKoe 3aHATHE 7 2,7 4 7 —
ITpakTHYeckoe 3aHATHE 8 2,7 4 8
Jlexuus 5 (Tema 5) 1 2 9 S
IMpakTuyeckoe 3aHATHE 9 2,7 4 9 S
ITpaktuyeckoe 3anaTue 10 2,7 4 10 —
Jlexuus 6 (Tema 6) 1 2 11 —
ITpakTHyeckoe 3aHATHE 11 2,8 4 11 —
ITpakTHyeckoe 3aHATHe 12 2,8 4 12 —
Jlexuus 7 (Tema 7) 1 2 13 e
IMpakTuyeckoe 3aHATHE 13 2,7 4 13
ITpakTryeckoe 3aHaTue 14 2,7 4 14 S
HToro “no o6s3aTe/IbHBIM  BHAAM 45 70 L L
3aHATHIH
JK3aMeH 15 30 — -
HToro no gHCHHILIHHE 60 100 o o
IIpeMuabHbIe BHADI — — s S




KonuuecTBoO OamioB

Cpox

Tema/Buz yueOHBIX 3aHATHH KOHTPOJSA
(OLLeHOYHEBIX 3afaHHUH), TO3BOJIAOLIMX N — Makci- (nopsaakor | Ilpu-
CTYIEHTY MPOJIEMOHCTPUPOBATh Blif HOMEp | MedYa-
JIOCTHTHYTBI YPOBEHb MallbHOE | MAIBHOE | yoromy ¢ HHE
c()opMHPOBAHHOCTH KOMIIETEHIIHH SHAYEHHC | IHATCHME Hayana
CeMecTpa)
AeATENbLHOCTH
(17151 ydeTa NpH onpegeieHHH
pefiTuHra)
VyacTHe B KOHGEPEHLIUH 10 TEMaM L 10 L .
AWCIIMILIHHEI
Hayynas myOnukaius 1o tTemMam . 10 L -
OUCLIUIUIHHEI
Hroro AonoJaHHTENBHO . 20 . .
npeMHA/JbLHbIX 6a/1/10B ]
Beero mno aHCHHNAHHE  AJA L 120 . .

pedTHHIra

IIepeBoa 6an10B 6aJ/ILHO-PEATHHIOBOI CHCTEMBI B OIEHKY AJI 3K3aMeHa 1o
«aKajgeMHuYecKoi» KkaJe

Konuuectreo 6annos no BPC

Ouenka (Mo «aKafeMHYECKOH» MIKage

90 u 6onee 5 — KOTINMYHOY

75+89 4 — «XOpOLLO»

60+74 3 — «YIOBJIETBOPUTEJIEHO»

meHee 60 2 — «He YAOBJIETBOPHTEIEHO»

Cemectp 2

AyIHTOpHBIE 3aHATHS
Jlexuus 8 (Tema 8) 1 2 1
ITpaxTHuecKoe 3aHATHE 15 4 6 2
Jlexkuus 9 (Tema 9) 1 2 3
[TpaktHyeckoe 3aHsaTHE 16 4 6 4
JIexuus 10 (Tema 10) 1 2 5 —
[paxTuyeckoe 3anstie 17 4 6 6 —
Jexuus 11 (Tema 11) 1 2 7 —
IMpakTudeckoe 3aHATHE 18 4 6 8 —
Jlexuusa 12 (Tema 12) 1 2 9 —
IpakTUueckoe 3aHsTHe 19 4 6 10 —
Jlexuus 13 (Tema 13) 1 2 11 —
[pakTuueckoe 3ausaThe 20 4 5 12 —
Jlexuus 14 (Tema 14) 1 2 13 —
[MpakTuieckoe 3aHaTHE 21 4 5 14 —
Jlexuus 15 (Tema 15) 1 2 15 —
[paxTuyeckoe 3aHATHE 22 4 6 16 —
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Konugectso 6anioB Cpok
TeMa/Bug yueOHBIX 3aHATHH KOHTpOIS
(oLeHOYHBIX 3afaHKiT), TO3BONAIOLIMX N T— Makci- (ngpﬂ,uxoa [pu-
CTYZEHTY NPO/IEMOHCTPHPOBATE vanstoe | manspoe | o HOMEP | Meua-
JOCTHTHYTHIi YpOBEHb HeJlen! ¢ HHe
COpMHPOBAHHOCTH KOMITETEHIMH SHAHCHUC | 3HATCHHC Hauana
ceMecTpa)

Jlexuus 16 (Tema 16) 1 2 17 —
ITpakTHuecKoe 3aHsTHE 23 4 6 18 —
Hroro mno o6s3aTeJbHLIM BHAAM

" 45 70 — —_
3aHATHH
JIx3ameH 15 30 — —
Hrtoro no AHCHHIIHHE 60 100 - —
IMpemuanbHbie BUABI
AeATeAbHOCTH
(nas ydyeTa npH onpeaesieHHH - o o __
peiiTHHIa)
VyacTHe B KOH(EpEHIIHH 10 TEMaM . 10 . .
JHCIUILIHHBI
Hayynas my6GnuKaius mo reMam . 10 . .
JHUCIHIUIHHEI
HToro Aono/IHUTENLHO . 20 . .
npeMHaJbLHBIX 6Ha/10B
Bcero no  AHCHUHILIMHE  AJIA . 120 __ .
peliTHHra

IlepeBon 0ansioB GaJJbHO-PeTHHrOBOH CHCTEMBI B OLIEHKY JJIA IK3aMeHa
no «aKajeMH4YecKoi» mKaJje

KoaunuectBo 6aanos no bPC Ouenka (no «aKkaaeMH4ecKoii» mKajae)
90 u 6onee 5 — «OTJIMYHO»
75+89 4 — «xXopouo»
60--74 3 — «yJOBNETBOPHTEIBHOY
MeHee 60 2 — «He YAOBIAETBOPHTENBHO»

9.2 MeToauueckHe PpeKOMeHAalUHH MO0 MNpPOBeJeHHI0 MNpoLeaypShl
OlEeHHBAHHUS 3HAHMI, yMeHHUHl H HaBbIKOB H (WJIH) ONBITA /€ATE/JILHOCTH,
XapaKTepH3yIOMHUX 3Tanbl GOpMHPOBaHHA KOMIETeHUHH

INocewleHHe NEKLMOHHOTO 3aHATHA 0O0ydalolumcs OLEHHBAeTci B 1 6amnmn.
BeneHue JeKIMOHHOTO KoHcrekta — 0,4 Gamna. AKTMBHOE y4acTHe B OOCYXIEHHH
JIMCKYCCHOHHBIX BONPOCOB B X0Ze JeKuuu — Ao 0,6 6aiioB.

TTocelleHye MPaKTHYECKOTO 3aHATHA ¢ BeCHHEM KOHCIIEKTa OLEHHBAETCA B 2,7
Gasna (mo mpakTHueckuM 3aHsTHaM 11 u 12 ot 2,8 6ayuos) (1 ceMecTp) 1 a0 4 6annos
(2 cemectp). CoobiieHne — o 1 6ana (Mo npakTHYECKHM 3aHATHAM 6,8,10u 14 — 0o
0,6 GaJIoB; O MPAaKTHYECKHM 3aHATHAM 11 1 12 — o 0,9 6annos) (1 cemectp); fo 1,5
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Gannos (go 0,5 6amna mo npakTuyeckuM 3aHATHAM 20, 21) (2 cemectp). YcnemHoe
Hanucanue Tecta: 6onee 50 % u a0 75 % npasuwibHbIX oTBeToB — 0,1 6anna, 6onee 75
% — 0,4 6anna (1 cemectp). YuactHe B 06CyXIEHHH BOIPOCOB KPYIJIOro CToNa — A0
0,4 6anna (1 cemectp). YerHbiit onpoc — go 0,3 6amna (a0 0,2 6aia 1o mpakTH4eCKHM
sanaTuam 13, 14) (1 cemectp); mo 0,5 6annos (2 cemecTp). YyacTue B JUCKYCCHH - [0
0,4 6anna (1 cemectp).

9.3 TeMbI KYpPCOBbIX paboT no AMCUHIIIHHE
Hamnucanue KypcoBoii paboThl N0 AUCIHMIUIMHE HE NPERyCMOTPEHO.

9.4 KouTpoabHble BONMPOChl H 3aJaHHA [JIA TNpPOBeJeHHS BXOAHOrO
KOHTPOJIsl OCTATOUHBIX 3HAHMI MO o0ecneYHBAIOILHM JHCIMITHHAM

IMucunnmu#a  «TexHomoruu — fenoBoro  OOIUGHMA,  HCHXOJOTHA  H
KOH(AMKTOJIOTHS» N3YYaeTcA B IEPBOM ¥ BTOPOM CEMECTPE.

9.5 Onucanue noxasateieii H KPHTEPHER OLIEHHBAHHS KOMIETEHUMH Ha
pa3IHYHbIX 3TANaX HX GpopMHpOBaHHS, ONHCAHHE WIKAJI OUCHHBAHMA

Oransl GopMHpPOBaHHS
KOMIIETEHLIHH

JleckpunTopsl ITokazarenu

3HaTh Meroari ocyiecTBNeHHUs | 3HAHHE METOJ0B OCYICCTBICHHA
COLHANBHOrO B3aHMOJIEHCTBHS | COLMANBHOTO B3aMMOJEHCTBHA H
M pealH3allMM CBOEH pONHM B |pealu3alud  CBoeH  pomM B
KOMaH[IE; MeTons! | KOMaHAe; METOJIOB OfpeAeNeHns] H
OmpeHeleHMs ¥ pealH3alMM | peatusal¥d  CBoell  ponM B
CBOEli posM B KOMaHje. | KOMaHAE; MEXaHHU3MOB
MexaHu3MBbl obecrnieueHus | obecnieueHus COLIHATIBHOTO
COLMANBHOTO B3aHMOJEHCTBHSA. | B3aMMOJEHCTBHS; MEeTOJOB
MeTons! OCYLIECTBJIEHHUA | OCYLIECTBIECHHUA JeN0BOMH
JeNoBOM  KOMMYHHKAUMK B | KOMMYHHKaMH B  YCTHOH H
yCTHO# ¥ MHUChMeHHO} (opMax | THCEMEeHHOH ¢dopmax Ha
Ha TOCYAapCTBEHHOM A3BIKE | FOCYZapCTBEHHOM A3BIKE
Poccuiickoit  Depepaunn | Poccuiickoi depepalui "
MHOCTpaHHOM  (BIX)  f3bIKE | MHOCTPaHHOM (BIX) A3BIKE (ax).
(ax).Cnoco0sl pewenus | Cnoco6oB pelIeHus
NpPON3BOJICTBEHHEIX TPOM3BOACTBEHHBIX KOH(IHKTOB C
KOH(JIKKTOB C YUETOM | YYETOM ocoOeHHOCTEH
ocobeHHOCTEH MEKKYJIBTypHOro  pasHooOpasus
MEXKYIBTYPHOTO obmecrsa. KputepueB oOKa3aHHUA
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Jleckpuntopsl

Otansl GopMHpOBaHHs
KOMIIETEHIHH

IlokazaTenu

pasHoobpasus obuiecTsa.
Kputepun okasaHHsi YCIyr B
CepBHCE B COOTBETCTBHH C
3asABAEHHbBIM Ka4yecTBOM.
MexaHH3MBl TPOABMIKEHHA H
IpoaaXkH CepBHCHOTO
NpoayKTra, B TOM 4YHCIE C
[IOMOIIBIO OH-J1aliH M MHTEPHET
TEXHOJIOTHIA.

yCIyr B C€pBHCE B COOTBETCTBHH C
3asBJICHHEIM Ka4yeCTBOM.
MexaHusMOB  TPOABHXKEHHA H
IpOAaXKH CEPBHCHOTO NPOAYKTA, B
TOM YHCJIe ¢ TOMOIIBI0 OH-JIAaHH M
HMHTEpHET TEXHONOTHH.

YMeTh

HUcnonp3osarts
3HAHUA o METOAaxX
OCYILLECTBIEHHS] COIMAJIBHOTO
B3aUMOJICHCTBHSA U peanu3anym
CBOEH poiau B KOMaHze;
Metonax onpeaeiieHHA U
peanu3aldH CBoed poiu B
KOMaHJIEe. MexaHH3Max
obecreyeHud COILIHANBHOTO
B3auMOOeHCTBHA. MeTtopax
OCYILECTBICHHA IEeNnoBOM
KOMMYHHKallUd B YCTHOH H
nuceMeHHOH  ¢dopMax  Ha
rocy/1apcTBEHHOM A3BIKE
Poccuiickoit  (Pepepauun H
HHOCTPAHHOM (BIX) A3BIKE (ax).

HMEIITHECA

Cmocobax peLIeHHs
NPOU3BOJCTBEHHBIX
KOH(IHKTOB c Y4ETOM
ocobeHHOCTER
MEXKYJIETYPHOIO
pa3Hoobpazud obmecTsa.

Kputepusx oOkasaHus YCAYT B
cepBuce B COOTBETCTBHH C
3asBJICHHBIM Ka4ieCcTBOM.
MexaHu3Max MOpPOABHXKEHUA H
NPOAaXH CEPBUCHOIO
IpoAyKTa, B TOM HYHCIE C
TOMOIIBIO OH-JIal{H U UHTEPHET
TEXHONOTHH.

Hcnone30BaTh METOHBI
OCYyIIEeCTBIEHHA COLHAIBHOTO
B3aUMOJEHCTBHA W peanu3aldu
cBoeii posid B KOMaHAE, MeTOABI
onpefeNeHns W peanusalli CBOeH |
poid B KOMaHIE; MeXaHHM3MBI
obecreueHus COLIHANBHOTO
B3aUMOJEHCTBHA; METOLOBI
OCYILECCTBICHUA Jef0BOU
KOMMYHHKalHM B YCTHOH H
NHCBEMEHHOM dopmax Ha
roCyapCTBEHHOM A3BIKE
Poccuiickoi Penepanuu "
MHOCTpaHHOM (BIX) fA3bIKe (aX).
CnocoOs! pelueHus
NPOM3BOLCTBEHHBIX KOH(IMKTOB C

Y4ETOM ocobeHHOCTEH
MEXKYJIBTYpHOTO  pasHooOpasus
obmecrsa. Kputepuu oOKasaHHA

YCIyT B CEPBHCE B COOTBETCTBHH C
3agBJIEHHBIM Ka4yeCTBOM.
MexaHU3MBl  [POABHXKEHHA U
NpoJiakkl CEPBHCHOrO MPOAYKTA, B
TOM 4HCiE C TIOMOLIBIO0 OH-JIAHH H
MHTEPHET TEXHOJOIHH.
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JleckpUnTOpEI e ITokazarenu
KOMIIETEeHLINH

Binaneth HassikaMi ¥ cIOCOOHOCTHIO HaBplkaMH H  CIOCOOHOCTBIO
MPUMEHATH HMEIOLIHMECS 3HAHUSA O IPUMEHATh METOMH!
METO/IaX OCYLLECTBIIEHHS OCYILIECTBIEHHUS COLMANBHOTO
COIHANBHOTO B3aUMOMENCTBHSA H | B3aHMOJICHCTBUS M peaiM3alUu
peanu3ally CBOEH POIH B cBOeii ponu B KOMaHIE; METOHBI
komatze; MeTozax onpeneneHus | onpeeNeHHs W pealn3alyu cBoei
i peajii3alMy CBOEH POJIH B pond B KOMaHje; MEXaHU3MBI
rkoman,ue. MexaHu3Max obecnedeHus COLIHANIBHOTO
pGecreueHHs COLUAIBHOTO B3aMMOJeiiCcTBH, METO0BI
B3auMoeiicTBHA. MeTonax OCYIHECTBIIEHHA enoBoH
OCYILECTBNECHHS AENTOBOH KOMMYHHKALIMHK B YCTHOH H
KOMMYHHKAUHUH B YCTHOH H ITHCBMEHHOH ¢dopmax Ha
MECbMeHHOH dopmax Ha roCyAapcTBEHHOM A3BIKE
roCyZ[apCTBEHHOM A3BIKE Poccuiickoi ®depepalluu H
Poccuiickoii @eaepaiui H MHOCTpaHHOM (BIX) #3blKe (ax).
iHOCTpaHHOM (bix) A3blke (ax). | Criocobsl peLIeHts
Cnocobax peleHus NpPOU3BOACTBEHHBIX KOHQUIMKTOB C
[IPOW3BOJCTBEHHBIX KOHMIHKTOB | y4€TOM ocobeHHOCTEH
C yueToM 0coOeHHOCTEH MEXKYJbTYpPHOTO0  pa3HooOpasus
MEKKYIETYPHOTO pasHooGpasus | obmecrsa. KpuTepud —OKasaHHA
p6mecTBa. Kpurepusix okasaHUA | yCInyr B CepBHCE B COOTBETCTBHH C
YCITYT B CEPBHCE B COOTBETCTBHH | 3aiBJI€HHBIM KauecTBOM.
C 3asBIEHHBIM Ka4€CTBOM. MexaHu3MBl ~ TIPOJBHXECHHA U
MexaHH3Max MPOABHKEHHA U MpOAaKH CEPBHCHOTO MPOJYKTa, B
[IPOAAKH CEPBUCHOrO MPOAYKTA, | TOM YHCAE C [OMOLIBIO OH-NaliH H
B TOM 4HCJIE C TOMOIIBIO OH-JIaiiH MHTEPHET TEXHOJOTHH.
1 HHTEPHET TEXHOJOrHH.

MakcuMaJIbHOE KOJMYECTBO 0annoB, NomydeHHBIX 3a 3ksameH — 30.
MuuUMaNBHOE (3a4eTHOE) KONUYECTBO HaoB ( «IK3aMeH CHaH») — 15 Ganios.

HeynosneTBoputensHOH cAadedl SK3ameHa CHUMTAeTCAd OLEHKAa MEHEe 15
GamnmoB. Ilpu HeyAOBIETBODHTENBHOM CHaYe 3K3aM€Ha WM HEABKE 1O
HeyBa)XMTENBHOM TNpHYMHE Ha 5K3aMeH 5K3aMEeHalMOHHas —COCTaBJAIOMIAA
MpUpaBHUBaeTCA K Hyo. B 3TOM ciiydae CTyAEHT B YCTAHOBNCHHOM B CIIeI'Y TA
nopsake o613aH Nepecaars S9K3aMeH.

K3aMeHALOHHAS OLEHKA BHICTABIAETCH Kak cymMMa HabpaHHbIX Gaiios 3a
OTBETHI [IBa BOMPOCA U 32 BHIMOMHEHHE NPAKTUYECKOro 3a/laHus.

OTBeTH! Ha BONPOCH! OLEHUBAIOTCA CIEYIOITMM 00pa3oM:

| 6ann: OTCYTCTBME [pPOJEMOHCTPHPOBAHHBIX 3HAHWH H KOMIETEHLHH B
pamkax o6pa3oBare/lbHOTo CTaHAapTa (HeT OTBETa Ha BOTIPOC) MJIH OTKa3 OT OTBETA;
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2 bamra: HeT YHOBJIETBOPUTENLHOIO OTBETa Ha BOMPOC, AEMOHCTpALHA
(parMeHTapHEIX 3HaHMH B pamKax o0pa3oBaTeNBHOIO CTaHAApTa, HE3HAHHE
NEeKIHOHHOTO MaTepHana;

3 6anna: HeT YNOBIETBOPUTENBEHOrO OTBETA HA BOMPOC, MHOIO HABOMAIINX
BOTMPOCOB, OTCYTCTBHE OTBETOB IO OCHOBHBIM ITONIOXEHHMAM BOMpOCa, HE3HaHHE
JEeKLIHOHHOTO MaTepHana,

4 6anna: OTBET YJOBJIETBOPUTENBHBIH, OLEHUBAETCA KaKk MHHHMAJIBHO
HeoOXOJHMblE 3HAHUA 1O BOMPOCY, NMPH 3TOM IOKa3aHO XOT# OBl MMHHMMAIBHOE
3HaHHe BCEX Pa3/ieNoB BOTpoca B MpefeliaX JEeKLUMOHHOTo marepuana. Ilpu aTom
CTYAGHTOM  JEMOHCTpMpYeTCA [OCTaTO4HBI oObeM 3HaHMH B pamKax
o0pa3oBaTeNnbHOro CTAHAApTa,

5 6annos: OTBET YIOBAETBOPHTENBHBIH, HOCTATOYHBIE 3HAHHA B obneme
paboueif NpOrpaMMEl, OPHEHTHPOBAHHblE Ha BOCIPOW3BENCHHME; HCIIONB30OBAHHUE
HAay4HOH (TEXHWYECKOH) TEPMHHONOIHMH, CTHIMCTHYECKH TIPaMOTHOE, JIOrH4ECKH
NMpaBUABHOE H3NOXKEHHE 0TBETA HA BONPOCH, YMEHHE NENATh BEIBOAEL,

6 6anno8: OTBET Y/OBIETBOPHTENBHEIH, CTYASHT OPHEHTHPYETCA B OCHOBHBIX
acrmeKTax BOMpoca, JEMOHCTPUpPYeT MONHBlE H CHCTeMaTH3MPOBaHHBIE 3HAHHA B
06neMe paboueil NporpaMMBEl;

7  bannos. OTBET  XOPOILHH, HO CTYOEeHT  JEMOHCTPHPYET
CHCTEMaTH3HpOBaHHEle, NybokHe ¥ IOJIHBIE 3HAHUA IO BCEM pasjenam paboueii
NpOrpaMMEI, HO TpeGOBaNHCh HAaBOAAIIME BONPOCEL;

8 6annoe: OTBET XOPOLIMii, OTBETOM AOCTATOYHO OXBa4yEHBI BCE Da3ZAEBI
BOIpOCA, €IHHUYHBIC HABOJAIKE BONPOCEI, CTYAEHT AEMOHCTPUPYET crocoOHOCTh
CAMOCTOSTENBHO PelaTh CIOKHEIE IPOGIeMbl B paMkax paboyeit MporpamMeL,

9 6annos: cUCTeMaTH3HpPOBaHHBlE, TIyOOKHMe W TONHBIE 3HAHUA MO BCEM
pasaenam paGoueil porpaMMel; CTYZIEHT IEMOHCTPHPYET CNocoOHOCTE;

10 6annos: OTBET Ha BOMPOC TMOJHBIA, He OBUIO HEOOXOAMMOCTH B
JAOTIOJIHATENBHEIX (HaBoAALIMX BOIIpOCax); CTYZAEHT NI0Ka3bIBaeT
cucTeMaTH3UpOBaHHEIE, TTyOOKHe W TONHbIE 3HAHWA MO BCEM pasfienaM paboueit
pOTPaMMEl, ~ CaMOCTOATENBHO M TBOPYECKH pEIUaeT ClIONKHEIE npobneMsl B
HeCTaHJApTHOl CHTyalluH B pamkax paGoueil MporpaMMel, a TakXke NEMOHCTPUPYET
3HAHMA N0 npobneMaM, BEIXOAALIMM 3a €€ NpeAieIbl.

PelneHye 3afaHHil Ol[EHUBAETCS CIEMYIOIMM 00pa3oMm:

10 6annos: 3anauue BeimonHeHo Ha 91-100 %, pelieHHe ¥ OTBET aKKypaTHO
oopMIIeHEl, BEIBOABI OGOCHOBAHBI, [aHa MPaBH/IbHAA M MONHAA HHTEpPNpETatus
BBIBOJIOB, CTY/IEHT apryMEHTHPOBaHHO 0GOCHOBBIBAET CBOIO TOUKY 3peHHUA, YBEPEHHO
M NPaBUJILHO OTBeYaeT Ha BONPOCHI NPeno/iaBaTelis;

9 6annoe: 3amaHue BbIMoNHeHO Ha 86-90 %, pelleHHe W OTBET aKKypaTHO
oopMIIEHB!, BBIBOABI OGOCHOBAHBI, JaHa NpaBHiIbHasd M MONHAY MHTCPIPETALHA
BBIBOJOB, CTYJEHT apryMEeHTHPOBaHHO OOOCHOBBIBAET CBOIO TOUYKY 3pEHHI,
IpaBHIBHO OTBEYaeT Ha BOMPOCEH! [IPeMoAaBaTels;

8 6amnos: 3ajanue BmonHeHO Ha 81-85 %, XOA pelleHHs NpaBHILHEIH,
He3HAYUTENbHbIE MOrPEIIHOCTH B OQOPMIICHHH; INpaBWIbHad, HO HE [OJHad
MHTEpIIPETaLs BHIBOOB, CTYJEHT JAE€T HPaBHJIBHBIE, HO HE NMONHEIC OTBETBI HA
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BOIPOCH! MMpenoAaBateis, UCHBITBIBAET HEKOTOpBIE 3aTpYAHECHHUA B MHTEPNpETalMH
MOJyYeHHBIX BBIBOJIOB;

7 6annoe: 3ajaHMe BbINOAHeHO Ha 74-80 %, XoX pelleHHsA IpaBHIIBHEBIH,
3HAUHTENBHBIE IIOrPEIHOCTH B OGOPMIEHHM; MpaBHIBHAs, HO HE IOIHAad
MHTEpIpeTalys BEIBOJAOB, CTY[EHT AaeT MpaBUNBHBIE, HO HE TOJHbIE OTBETH HA
BOMpOCHl  INpenojaparefis, HCHBITBHIBAET  OMpeJelleHHblE  3aTPYAHEHHA B
MHTEPITPETALHH MTOIyYEHHBIX BEIBOJIOB,

6 6annoe; 3alaHHe BBIMONHEHO 66-75 %, MOAXOA K pelIeHHIO NpPaBUJIBHEIH,
ecTh OWKOKH, OGOPMIEHHE ¢ HE3HAYMTEJIBHBIMH TMOIPEIIHOCTAMH, HEINONHad
MHTEpIpPETALMs BBIBOJOB, HE BCE OTBETBI Ha BONPOCH! NPENojaBateiis MpaBUIbHbIE,
He criocofeH HHTEPIPeTHPOBAaTh N0IyYeHHbIe BBIBOABI;

5 6annoe; 3afaHKe BHIOAHEHO Ha 60-65 %, MOAX0A K pelIeHHIO NPaBUIILHBIH,
ecTh OWHKOKM, 3HAYHTENbHBIE [OTPElIHOCTH NpH OQOPMIIEHHH, He NOoIHasd
MHTEpIpeTalis BEIBOJOB, HE BCE OTBETHI HAa BOTIPOCH MPETIOAABATENS NpaBUIBHEIE,
He crnocobed HHTepIpEeTHPOBATh MOTyYeHHBIe BEIBOJDI,

4 6amna; 3a0aHKke BBITIONHEHO Ha 55-59 %, MOAXOR K PEIUEHHIO PaBUIBHEIH,
ecTh OIMOKHM, 3HAUMTENbHEIE MOTPEIUHOCTH npH OGOpMIEHHH, HE MONHas
MHTepIIpeTalus BEIBONOB, HE BCE OTBETHl HAa BOIPOCKHI MPENOAaBaTells NPaBHIBHEIE,
He crocoOeH HHTEPNPETHPOBATh 0JIyYeHHEIE BEIBOJEBL,

3 fawna: sananue BhimonHeHo Ha 41-54 Y%, pelieHHe CONEPXKHT IpyOsie
omnbky, HeakkypaTHoe odopmaeHre paboThl, HeNMpaBHIIBHAi WHTEPIpETALUA
BBLIBOJIOB, CTYIEHT JaeT HeNpaBHJIbHbIE OTBETHI Ha BONPOCH! MpEnoaaBaTelis;

2 6awia: 3ajaHue BIMOJHeHo Ha 20-40 Y%,pelueHWe COANEPXMT TIpyObIe
olMOKH, HeaKKypaTHoe odopmieHue paboTEI, BBIBOJBI OTCYTCTBYIOT, HE MOXET
IIPOKOMMEHTHPOBATH XOJI PellieHUs 33/1a4H, JacT HeMpaBUJIbHbIE OTBETEI HA BONPOCEH
npenojgaBaTes;

1 6ann: 3anaHKe BRIIONHEHO MeHee, yeM Ha 20 %, pelueHne CONepKHUT rpybeie
olMOKH, CTYJAEHT He MOXKET MPOKOMMEHTHPOBaTh XOJ pelleHHs 3ajatiH, He
crocoBer chopMyNHpOBaTh BEIBOZEI 10 pabote.

0.6 TunoBble KOHTPOJBbHBbIE 3aJaHHA s MpPOBeJCHHA TEKYUIero
KOHTPOJISt H NPOMEXKYTOHHOI ATTeCTAUHH M0 NTOram o0y4eHHs Mo AUCUHILIHHE

CemecTp 1

Tema 1. TlpeaMeT NCHXOJIOTHH, €€ 3aAa4H U METO/IBI
ITepeuens munoauvix 60npPoOCcoE O YyCMHO20 onpoca

1. ITpeamer, 0OBEKT, PYHKLMH U METOABI TICHXOJIOTHH.

2. MecTo NCUXONOTHH B cHcTeMe HayK. OTpaciu IICHXONOTHH.
3. UcTopus pa3sBUTHA NCUXONOTHYECKOTO 3HAHUA H

4. OcHOBHBIE HATIPABNEHUA B TICHXOJIOTHH.

5. MeTonpl ¥ 3afla4l COBPEMEHHOH NCHXOJIOTHH

6. OcHoBHBIE (YHKIHH TICHXHKH.

7. CTpyKTypa NCHUXHKH: COOTHOLICHHE CO3HAHHSA H 6€CCO3HATENBHOTO.
8. MuddepenunanpHas ICHXOIOTHA.
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9. OcHOBBl COLMANBHOIO B3aHMOJEHCTBHA M pealu3allid CBOeH pOJH B
KOMaH/AE, 3aKOHOMEPHOCTH MEXUIMYHOCTHOI'O B3aUMOJIEHCTBHA.

10. OcHOBBI feNoBOH KOMMYHHKALIAH B YCTHOH M NMHCbMeHHOH ¢opmax Ha
rocyaapcTBeHHOM s3bike Poccuiickoii defepaliuu 1 HHOCTpaHHOM (BIX) A3BIKE (aX) B
cdepe cepBHCa Ha TPaHCIIOPTE.

11. OcHOBBI YNpaBieHHS CBOMM BpEMEHEM, BBICTpaMBaHWA M pealu3alliy
TpaeKTOpHH CAMOPA3BHTHA HA OCHOBE NPHMHLMNOB 0fpa3soBaHus B TeYeHHe BCEH
AHU3HH B chepe cepBUca Ha TPAHCHOPTe.

12. OcHoOBBl TIpUMEHEHHs] TEXHONOTHE OOCTYXMBaHHA C Y4YETOM 3ampocoB
roTpeGHTENEl H C HCIIONB30BaHHEM KIIHEHTOOPHEHTHPOBAHHBIX TEXHOMNOTHIA B chepe
cepBHCca Ha TPaHCIIOPTE.

Ipumeprvie memot coobujeriil

1. MeToap! ¥ 3a1a4H COBPEMEHHOM IICHXOJIOTHH

2. CoOOTHOIIEHHE MPUPOJAHBIX H COLUMANBHBEIX (AKTOPOB B CTaHOBICHHH
NCHXHMKH: Pa3sBHTHE NICKXHMKH B [IPOLlECCE OHTOTeHe3a ¥ QuioreHesa

3. Ctpoenue 1 GyHKLIHH HEPBHO! CHCTEMBI

4. MeTonsl OCYIIECTBIEHHS COLMANBHOTO B3aWMOJNEACTBHA M peaiH3allii
CBOEH pOIH B KOMaHJE.

5. MeToAp! Onpeie/ieHrs i peani3auiy CBoed poiii B KOMaHJIe.

6. MexaHn3MBbI 00eCIIeYeHHA COLHANEHOrO B3aHMOJEHCTBHSL.

7. MeTOZBl OCYLIECTBIEHUS NeN0BOii KOMMYHHKALHH B YCTHOH U IHCbMEHHOH
dhopmax.

8. MeTozibl OCYIECTBIEHN S JEN0BOH KOMMYHHKAUH B YCTHOH MTUCBEMEHHOH
(hopMax Ha rocyfapcTBeHHOM s3bike Poccuiickoit epepanyy.

9. MeToxn! OCYLIECTBIEHNS ISNOBOH KOMMYHHKAIIMK B YCTHOH U MMUCBMEHHOH
hopMax Ha HHOCTPaHHOM (BIX) A3bIKE (aX).

10. Crocobsl penreHus MpOM3BOJACTBEHHBIX KOHQIHUKTOB €  Y4IETOM
ocoBeHHOCTEH MEXKYIBTYPHOTO pasHooGpasus oblecTsa.

11. Kputepuu TpebyeMoro kayecTBa MpOLECCOB OKa3aHuUs yciyr B CEpBUCE.

12. MeTozpl MPOABHKEHHE U MPOJAKK CEPBHCHOTO TNPOAYKTA, B TOM HHCIC C
MOMOIIBIO OH-NAaiiH ¥ HHTEPHET TEXHOJIOTHA.

Tema 2. JIN4HOCTE

ITepeuens munogwix 60npocog Oas ycnmHo20 onpoca
1. [TonsATHE O TUYHOCTH.

2. Cucrema LIeHHOCTHEIX OpHEHTALHHA JIHYHOCTH.
4, CTpyKTypa JIMYHOCTH.

5. BHonoru4yeckd o6ycioBleHHBIE CBOHCTBA THYHOCTH.
6. CounroreHeTndeckas KOHLEMLMSA pa3sBHTHA.
Ipumepruie memul coobuyeruil

1. KoHuenuuy u3ydeHus JHYHOCTH B NICUXOJIOTHH
2. PassuTHEe ¥ BOCHUTaHHE IHYHOCTH

3. ITpodeccroHasIbHOE Pa3BUTHE TMIHOCTH
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4. MeTofsl OCYLIECTBIEHHS COLMAIBHOTO B3aHMOJEHCTBHA H peann3alHH
CBOEH poJIM B KOMaHJE.

5. MeTozps! onpeeneHs H peaH3aldi CBOEH polH B KOMaHJeE.

6. MexaHu3Mb! obecredeHHs COLHANBHOTO B3aMMOJEHCTBHS.

7. MeToZB! OCYIIECTBIEHHS [eN0Boii KOMMYHHKALMK B YCTHOH M MHCEMEHHOH
dopMax.

8. MeTto/ip! OCyLIECTBIEHHsA AEI0BOH KOMMYHHKALMH B YCTHOM ¥ MHCBMEHHOM
(opMax Ha rocynapcTBeHHOM f3bike Poccuiickoit Pepepalyy.

9. MeTo/p! OCYILECTBIEHHS Je0BOH KOMMYHHKAILMY B YCTHOH U MACBMEHHON
¢opmax Ha HHOCTpaHHOM (BIX) A3BIKE (aX).

10. Criocobsl pelleHHs TNPOM3BOACTBEHHBIX KOHQJIHKTOB C  y4ETOM
ocoBeHHOCTeH MeXKYJIBTYpHOro pazHoobpasus obiuecTsa.

11. Kpurepuu TpebyeMoro kauectsa MpoLeCcCcoB OKa3aHHsA YCIyT B CEPBHCE.

12. MeToas! NpOJABHKEHHE W NPOJaKH CEPBHCHOrO NMPOAYKTa, B TOM HHCHE C
[OMOILLEIO OH-NaiH 1 HHTEepHET TEXHOJIOTHil.

Tema 3. eaTensHOCTE IMYHOCTH

ITepeuenb munoguix 60NPOCOE ONSL YCMHO20 ONpOCa

1. CTpyKTypa AeATENBHOCTH.

2. INotpebuocTH.

3. MoTHBEL

4. 1lenun. 3agauy.

5. Buzpl geaTeasHOCTH. TBOp4ECTBO.

6. AHanM3 YCIEIHOCTH JeATENbHOCTH.

Ipumeproie memot coobujeHUl

1. MexaHM3MEI ONpeIMedHBaHus ICHXHIeCKHX 06pa3oBaHHil

2. VcranoBka. Teopus II. Y3namze4. MeToas! oCyLIECTBIEHHA COHHAIbHOTO
B3aHMOACHCTBHUSA M peanu3aliy CBOEeH pOJIH B KOMaH/E.

3. MeTtozs! onpeeneHus ¥ peanrusaliii CBoed poiii B KOMaHAe.

4, MexaHu3ME! 06eclieueHHs] COLHANBHOIC B3aNMOJECHCTBHS.

5. MeTozs! OCYUECTBIEHHS AeT0BOH KOMMYHUKALWH B YCTHOH H NHCbMEHHOM
dbopmax.

6. MeTomB! OCYIIECTRIEHUA JeN0BOl KOMMYHHKAalHK B YCTHOH H MHCHMEHHOM
hopmax Ha rocyJapcTBeHHOM A3bike Poccuiickoit Penepaluy.

7. MeTOZB! OCYIIECTBIEHHS JEN0BOH KOMMYHHUKALMH B YCTHOH H IIHCBMEHHOH
dhopMax Ha MHOCTPaHHOM (BIX) A3bIKE (ax).

8. Cnocoful pelleHHs [POM3BOACTBEHHBIX KOHQIHKTOB C  yU€TOM
ocoBeHHOCTel MEXKYTLTypHOro pasHoobpasus obiectsa.

9. Kputepuu TpebyeMOro kauecTsa POLECCOB OKa3aHusA yClyr B CCpBHCE.

10. MeToap! mpojBWKEHHE H NMPOAAXH CEPBHCHOTO NPOXYKTA, B TOM “HCIE C
IOMOIL[BIO OH-NaiH U MHTEPHET TEXHOIOIMH.

Ipumeproe munogoe 3adanue 011 OUCKyccuu
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Kak BBl OTHOCHTECE K COOGIJ.IBHI/IHM, coJep)KamM, Ha Balll B3TJIAH,
HpHBHCKaTeJIBHBIﬁ KOHTCHT, pacrpocTpaHsieMelM B COIL. CeTAX, TIpOoCAIIUX
MaKCHMAalbHYIO paccmnKy‘?

Tema 4. ITcuxonorus No3HaBaTENbHAIX ITPOLECCOB

Iepeuers munoesix 80NPOCO8 ONIA YCMHO20 0Npoca

1. Tlo3HaBaTenbHEIE H 3MOLIMOHANBHO-BOJIEBEIE MIPOIIECCHI.

2. TloHsTHA, pA3HOBHOHOCTH, (PH3MONOIHYECKHE MEXAHHU3MBEI.

3. 3akoHBI, KayecTBa CEHCOpPHO-NEpLENTHBHBIE MPOLECCH: OIIYIIEHH,
BOCIpUSTHE, [IpeACTaBICHHE.

4. Tlpoueccsl nepBHYHOil nepepaboTki MH(OPMALH: BHUMAHKE, aMSTh.

Ilepeuenv munoguix mecmogsix 60NPOCoOs

1. Ilponecc omocpefoBaHHOro M O0GOBIIEHHOTO OTPAXCHHA HYENOBEKOM
MpeIMETOB U fBNeHHi 00BEKTUBHOM NEHCTBHTENBHOCTH B UX CYINECTBEHHBIX CBA3AX
H OTHOUIEHUAX, 3TO

2. TIpornecc co3AaHKsA YENOBEKOM N3 MaTepyala NPeBIAYyLIEre OmbITa obpa3oB
00BEKTOB, KOTOPBIX OH HHKOT/IA He BOCIIPHUHUMAI,
3TO

3. [Ipouiecchl MaMATH:

1)

2)

3)

4. TIcHXMYecKHH MpOLECC OTPaXEHHUs 4elIOBEKOM MpEAMETOB H ABIECHHH B

IIeioM, B COBOKYIIHOCTH BCEX HX KadecTB M CBOHCTB IpH HENOCPeICTBEHHOM

AelcTBHH Ha OpraHbl 4yBCTB, 3TO

5. Ocobas ¢opmMa IICHXH4ECKOH AKTHBHOCTH, KOTOpas TMpOABIAETCA B

HAMpPABJIEHHOCTH M COCPENOTOYEHHOCTH CO3HAHWA Ha 3HAWMMBIX JJid HeloBeka

npeaMeTax, fABNEHHAX OKpYXaiouweH JAeHCTBUTENBHOCTH —HIH coOCTBEHHBIX

MepeKUBaHUAX, 3TO

6. CyOBeKTHBHbIC HUeNIOBEYECKHE IMEPEXMBAHUA, OTpaXarolluecs B dopme

HEIOCPE/ICTBEHHbIX MEPEKMBAHKMH, OLIYIIEHHH MNPUATHOrO HIM HENPHATHOLO,
3TO

7. dopma MepeXXHBaHHA YENOBEKOM CBOEro OTHOINEHHA K NpeAMETaM H
ABIEHUAM MEHCTBHTENBHOCTH, OTIHYAIOLIEHCs OTHOCHTE/IBHOH YCTOHYHBOCTBIO,
3TO

8. Tlo3uaBaTeNpHBIH TICHXHYECKHE [IPOLECC, OTPaXEHHE 'EIOBEKOM
OTHENBHEIX CBOMCTB NPEAMETOB M ABJIEHHH MpPH WX HEMOCPEACTBEHHOM BJIMAHMH Ha
OpraHbl 4yBCTB, 3TO

9. YenoBeueckuit crocof obIeHHs B AYXOBHOH M TNpPaKTHYeCKOH JKHU3HHU
yenoBeKa M MpeACTABIOIMI coboif cucTeMy 3HaKOB JUIA Iepefaiy, IpHema H
UCNONB30BaHuA HHGOPMALIHH, 3TO
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IIpumepHole memer coobuyenuil

1. Tlo3HaBaTenbHblE W 3IMOLMOHANBHO-BOJIEBBIE IIPOLIECCHI, IIOHATHA,
Pa3sHOBHIHOCTH, (HM3HONOTMYECKHEe MEXaHH3MBl, 3aKOHBI, KauecTBa (nis
CAMOCTOATENBHOTO H3YYCHH)

2. Bricumme uyBcTBa, 6€3BONHE

3. MeToApl OCYMIECTBIEHHS COLMANBHOTO B3aHMOACHCTBUS M peann3aLyH
CBO€ poOJIH B KOMaHJE.

4. MeTo/sl onpefeNieHUs M peanH3alldy CBOei poJii B KOMaH[E.

5. MexaHu3MBI obecriedeHHs COLHANbHOTO B3aUMOAEHCTBHS.

6. MeTob! OCYHIECTBIEHHs JeNoBOH KOMMYHHKALHH B YCTHOH H MHCEMEHHOM
¢dopmax.

7. MeTozsl OCYIIECTBIEHHS Ae0BOH KOMMYHHKALHMHU B YCTHOH W MHCBMEHHOH
dopMax Ha rocyaapcTBeHHOM A3sike Poccuiickoil ®epepaliuy.

8. MeTombl OCYIIECTBICHHS AENOBOH KOMMYHHKAIMH B yCTHOM 1 IIHCEMEHHOH
dopMax Ha HHOCTPaHHOM (BIX) A3bIKE (ax).

9. Crocofbl pemieHHs MpPOM3BOACTBEHHBIX KOHGQIMKTOB C  YHETOM
ocoBeHHOCTel MEXKYNIBTYpHOTO pasHoobpasua obLuecTBa.

10. Kputepuu TpebGyemMoro kauecTsa MpOLECCOB OKa3aHUA yClyT B CEPBUCE.

11. MeTtoapl NpoABMKEHHE Y NPOAaXH CEPBUCHOTO NPOAYKTA, B TOM HCIC C
TOMOILBIO OH-NAH 1 HHTEPHET TEXHOJIOTHIA.

Tema 5. [Icuxuueckue CBOMCTBa THIHOCTH

Iepeuenv munogeix 60npPocos O YCMHOZ0 onpoca

1. [Tcuxuueckue CBOHCTBA MUYHOCTH, IOHATHS, CTPYKTYpa, IIPHPOAA.

2. TeMnepaMeHT, TEOpPHH TEMIIEpaMeHTa.

3. XapaxTtep, MexaHH3MbI HOPMHPOBAHHS.

4. CnocobHocTH

5. HanpaBneHHOCTb MHYHOCTH.

Ipumeprvie memor coobujeruil

1. CniocobHOCTH, KNaccH(UKALIMSA, MEXaHH3MBI pPa3BUTHSA

2. Metoasl OCYIIECTBIEHHS COLMAIBHOrO B3aUMOACHCTBHSA W pealn3aliH
CBoelt pony B KOMaHze.

3. MeTop! onpejleNeHHs H pealn3aluy CBOeld poJii B KOMaHE.

4. MexaHH3Mbl 00ecredeHHsl COUMAaTBLHOTO B3aHMOAEHCTBHS.

5. MeTos! OCYLLECTBIIEHHS AEIOBOH KOMMYHHKAlH B YCTHOH M MUCBMEHHOH
dropMmax.

6. MeTozs! OCYLIECTBIEHHS AENOBOM KOMMYHHKALMK B YCTHOH H MHCEMEHHOU
dopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit @eepaluy.

7. MeToxB! OCYILECTBIEHHUS AEI0BOM KOMMYHHKALIHU B YCTHOH U MHCEMEHHOH
dbopmax Ha HHOCTPaHHOM (BIX) A3bIKe (@X).

8. Crocobbl peluieHHs [POM3BOACTBEHHBIX KOHQIMKTOB C  Y4ETOM
ocoBeHHOCTelH MEXKyIBETYPHOTO pasHoobpasus obiecTsa.

9. Kputepun tpebyemMoro kauecTpa NpoLECCOB OKa3aHUA YCIIyr B CEPBHCE.

42



10. MeToapl NpoABIXEHNUE W NPOAAXH CEPBHCHOTO NPOAYKTA, B TOM YHCIE C
TIOMOILIBIO OH-NTaHH M HHTEPHET TEXHOJIOTHH.

ITpumepnoe munoeoe 3adanue 01 QUCKYCCUU

Kak BBl ONpeleiHTe OTHOLUEHHS Npernofapatenss H crydeHrta? Kakue
OTHOIUEHMSA, Ha Baml B3rIAA OGymyT CrocoGCTBOBATH MOBHILEHHIO dPHEKTUBHOCTH
nefaroru4eckoro npouecca?

Tema 6. [IcuxHyeckyie COCTOAHUA THYHOCTH

Ilepeueny munosuix 80nPoOCoOE O yCmHO20 onpoca

1. IMcuxpueckue COCTOAHKS JIMYHOCTH.

2.Tpesora.

3. Addexr.

4. TTousiTHe, BUJBL U TEOPHH CTPECCA.

5. OcTtpoe rope.

6. TIlcuxuyeckue COCTOSHHA JIHYHOCTA B 3KCTpPEMallbHBIX  YCIIOBHAX
nesTenbHOCTH. OB1LIas XapakTepUCTHKA SKCTPEMANTBHBIX YCIOBHH AEATENBHOCTH.

7. TIcuxHueckyie COCTOSHUA B 3KCTpeMaNbHbIX ycnoBusax. Crneunduyieckue
BHIbl SKCTPEMAJIBLHEIX COCTOSIHHH.

Ipumepruvie memor coobujeril

1. Tlcuxuyeckue coctofgHusa nuyHocTH. OOl XapakTepUCTHKa H
KnaccH(pUKaUHs ICHXHIECKHX COCTOAHHH

2. KpusucHsle COCTOSHUA THYHOCTH

3. YyeHHe H COCTOSSHHE YENOBEKa.

4, Tlomxompl K H3Y4YEHHIO JEATENBHOCTH B OKCTPEMANBHBIX YCJIOBHAX.
ToTOBHOCTE K JIEATENBHOCTH B 3KCTpEMAaJIbHBIX YCIOBHSAX.

5. O61as XapaKTepPHUCTHKA CHHAPOMA MTOCTTPaBMaTHYECKHX CTPECCOBBIX
paccrpoiicts (ITTCP)

6. MeToIbl OCYIIECTBIEHHS COLMANBHOrO B3aMMOJSHCTBUA M peanusaliu
CBOEil poNy B KOMaHJE.

7. Metop! onpeaeaeHus H peanrusaliH CBOeil poJIM B KOMaHIe.

8. MexaHu3MEI 0BecreYeHus COLHANBHOr0 B3aUMOAeHCTBHA.

9. MeToAB!I OCYLIECTBIEHHS AENOBOK KOMMYHUKAIUK B YCTHOH H MHCbMEHHOMH
dhopmax.

10. Metonpl OCYWIECTBAEHHA JeN0BOH KOMMYHHKAalMH B YCTHOH H
mucEMeHHOH (opMax Ha rocyaapcTseHHOM a3bike Poceniickoi Qezepaiy.

11. MeToApl OCYLIECTBIECHHA JENIOBOH KOMMYHMKaUWH B YCTHOH U
MMCEMEHHOM (PopMax Ha HHOCTPaHHOM (BIX) A3bIKE (aX).

12. Cnoco6bl pelleHus MNPOU3BOACTBEHHBIX KOHQINKTOB C  Y4eTOM
ocoBeHHOCTel MEXKyIbTypHOTO pa3Hoobpa3us ofiecTsa.

13. Kputepuu tpebyemoro kauecTsa NpoLECCOB OKa3aHUs yCIyr B CEpPBHCE.

14. MeTozpl MPOABHXEHHE M NPOAAXKH CEPBHCHOTO NPOMYKTA, B TOM HHCIE C
TIOMOMIBIO OH-NIalH U HHTEPHET TEXHOIOTHH.
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Tema 7. ITcuxuueckue o6pa3oBaHus
Ilepeuens munoguix 60NPOCOE OIS YCHMHO20 Onpoca
1. CpenctBa pa3BUTHS IICHXHKH.
2. 3nanus. YMenus. HaBoixy.
3. Untennext
ITpumeprolie memot coobujenui
1. OcHOBHBIE KOHLICTILIMHM ICHXUYECKOTO Pa3BUTHA YeoBeKa
2. YueHHe U €ro CTpOEHHE
3. Murennexr, BUABI B METOARI U3YUECHHA.
4. OHTOreHeTHYECKOE NMICHXHYECKOe Pa3BUTHE YENOBEKa: BO3PACTHBIC CTYNECHH
5. Meronpl OCYHIECTBJIEHHS COLMANBHOrO B3aHMOJEHCTBHA W pealu3alii
CBOEi pOJIH B KOMAH/IE.
6. MeTos! onpeleieHHs U peanu3alyy CBOeH POiIH B KOMaHJIE.
7. MexaHH3MbI 0BecrieyeHHs COLIMANBHOTO B3aUMOJEHCTBHA.
8. MeTo/p! OCYIIECTBIEH s AENOBONH KOMMYHHKAIIMH B YCTHOH H IIACEMEHHOH
dhopmax.
9. MeTonpl OCYHIECTBAEHHUs AENOBOH KOMMYHHKALHMHU B yCTHOH U TTHCHMEHHOH
dopMax Ha rocyaapcTBeHHOM si3bike Poccuiickol Denepalyi.
10. MeTopl OCYILIECTBIIGHHMS MHENOBOM KOMMYHHKaUWH B YCTHOH H
MMCHEMEHHO# (pOpMax Ha MHOCTPaHHOM (BIX) A3bIKE (aX).
11. Crnocobbl pelneHHs NpPOW3BOACTBEHHBIX KOHGJIMKTOB C  y4eTOM
ocoBeHHOCTell MEXKYIETYPHOTO pasHoobpa3us ofluecTsa.
12. Kpurepun TpefyeMoro ka4ecTsa HpoLIeCCOB OKa3aHus yCiyr B CEpBUCE.
13. MeToasl NpOABHIKEHHE U MPOJAXKH CEPBHCHOrO NpPOAYKTa, B TOM HHCIE C
[IOMOIBIO OH-TTalH ¥ MHTEPHET TEXHOJIOTHA.
Tunossie 3a0anus 04 Kpy2no2o cmoaa
Kpyrnbiit CTON OPHEHTHPOBaH Ha (GOPMHPOBaHHE BUIEHHA O TOM, KaKOBa poJib
MOTHBA CaMOpa3BUTHs B NpodecCHOHANBHON AeATeNbHOCTH. O630p COBpPEMEHHBIX
TexHonoruii o6ydenus. B pamkax ykasaHHoHM oOmwefi OpHeHTaUMH IJaBHEIM
npoGieMHEIM BOTIPOCOM Kpyrnoro crona Gynet: "Kak, y4YHTBIBasg CTPEMHTENILHO
MeHsIoLMecs noTpeGHOCTH opraHH3aLui, B 00IacTH MEPCOHala, OCTaBaThCA OBITE
BoCTpeGOBaHHBIM Ha PEIHKE TpyAa?"
TeMBI OCHOBHBIX IOKIANOB (BHICTYIIEHHH C Mpe3eHTalueH o 15 MUHYT):
1. MoOTHBEI AeATENBEHOCTH
2. BospacTHele  ocofeHHOCTH M TpobieMa  IICHXOJIOTHHECKOro
COTPOBOXAEHHS CaMOpa3sBHTHA YEIOBEKA
3. OCOBGeHHOCTH JHYHOCTH M HX COTNOCTAaBIEHHA C  KYJNBTYpoi

OpraHu3aluH
4. CoBpeMeHHbIE IEpCOoHall-TEXHONOrHH noabopa nepcoHana
5. CoBpeMeHHEIE METO/IbI camoobpa3zoBaHMs JTUYHOCTH u

npodeccroHanbHOI AeATENbHOCTH
VygacTHe B JUCKYCCHH, KPAaTKHE BBICTYTICHHSA:
1. IIpumeps! pazHOOOpasHs KyJIbTYPHBIX IIeHHOCTEH opraHu3alni
2. TIpuMepbl STHKH Pa3BHTHS NepcoHana
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3. Kputepuu orbopa nepcoHaina

Cemectp 2

Tema 8. ColanbHO-TICUXOJIOTHYECKHE NPOIECCH U SBICHUA

ITepeuens munosuix 60Npoco8 O YCMHO20 ONpoca

1. CoManpHO-TICUX0JOrMYEeCKHE TIPOLIECCH! H ABIEHUS.

2. MeXnUYHOCTHBIE OTHOIIIEHH.

3. MeKrpynoBble OTHOIIEHHA ¥ B3aHMOJEHCTBHUA.

4, SIpneHus xoHbOpPMH3Ma, PYKOBOACTBA, AHUAEPCTBAa B IpyIIIe. Ob1enne B
OpraHu3aLllH.

5. PassuTHe U MOTHBHPOBaHHE fIepCOHANA.

6. [TouaTHE KOJIEKTHBHOTO CyObeKTa MpodhecCHOHANBHON AeATEIBHOCTH.

7. 3apaxenue. Buymwenue. Y6exnenue. [loxpaxanue.

8. Mudopmanys, nomyiaeMas U3 ro0anbHbIX KOMITBIOTEPHBIX ceTtei

IpumepHsle memor coobwenui

1. MeTop! M3y4eHHs MeXKITHYHOCTHBIX OTHOIIEHUH

2. CouuanbHbIi acriekKT OOLIeHHsA: TIpPYNIOBble MpOLECChl, CTAaTyC, POH,
TICHXOJIOTHA Hapo/a, NCUXOJIOrHs TOJIBL

3. CucTeMa OpraHH3alMOHHOTO 00MmeHUA. [pynnoBsle HOpMBI K CAHKIHH

4. Mertogsl OCYLIECTBIEHHsS COLMANBHOrO B3aHMOACHCTBHA H peannsauiy
CBOei poJid B KOMAaHJE.

5. Metozp! onpejeieHHs U peaqu3aluy CBoeil pojik B KOMaHze.

6. MexaHH3Ms!l obecreueHHUs COLHANIBHOIO B3aUMOAEHCTBUS.

7. MeTofpl OCYIIECTRIEHH AeT0BOH KOMMYHHKALMH B YCTHOM M MHCBMEHHOM
dopmax.

8. MeTopl OCYILECTBAEHHS JENOBOM KOMMYHHKAUHH B YCTHOH U MMHCbMEHHOMH
dopMax Ha rocyfapcTBeHHOM s3bike Poccuiickoit Geepaluy.

9. MeToBl OCYILECTBIEHHU AEN0BOH KOMMYHHKAIIMH B yCTHOH U MUCBMEHHOR
dopMax Ha HHOCTPAHHOM (BIX) A3bIKe (aX).

10. Croco6sl pelieHMs TPOM3BOACTBEHHEIX KOHQIHKTOB C  Y4ETOM
ocoBeHHOCTEl MEeXKYNETYpHOro pasHoobpasus obuiecTsa.

11. Kputepun TpedyemMoro KauecTsa NpOLECCOB OKa3aHUs yCIyT B CEPBHUCE.

12. MeTons! NpoABHXEHHE U NMPOJaXKH CEPBUCHOTO MPOAYKTa, B TOM YHCIE C
MOMOILIBIO OH-J1allH 1 HHTEPHET TEXHOJIOTHH.

Tema 9. [Tcuxonorus nNpogeccHOHAIBHON ACATENPHOCTH

Ilepeyeny munosuix 60npoOCOE O YyCMHO20 Onpoca

1. MUmxeHepHas ICHXOJIOTHA H 3PTrOHOMHKA.

2. YenoBek Kak CyOBEKT caMOpasBUTHA M CBOCTO IKH3HCHHOrO IIyTH.

CamMopa3BuTHe Kak crelu{yecKas AesaTelbHOCTb.
3. TlpodeccnoHansHoe camopassuTHe denoseka. Ilcuxonmorus cybpexTa

npog)ecCHOHaNBHOM JeATEABHOCTH.
4. KorHWUTHBHEIE, peryJsTHBHEIE KOMMYHHKAaTHBHBIE NPOLECCH B CTPYKTYPE
npoQecCHOHANBHOM NEATENBHOCTH.
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5. TlonatHe mnpogecCHOHANBHO BaXHBIX Ka4yecTB. DyHKUMOHAIbHBIE
COCTOSHUS, 3MOLIHOHANIbHO-BOJIEBEIE, MOTHBALlIOHHBIE PerynsaTopsl
npo¢eCCHOHANBHON AeATERBHOCTH.

IIpumepnvie memut coobuyenil

1. MeToapl OCYIIECTBIEHHsS COHMANBHOTO B3aWMOJAEHCTBUA M peanusaluu
CBO€H poJy B KOMaHze.

2. MeToAp! onpeAeneHns U peanusayy cBoeil poau B koMaH[e.

3. Mexauu3Mel obecriedeHus COLMAIBHOIO B3aHMOAEHCTBH.

4. MeTozB! OCYLIECTBIEHHS A€/I0BOH KOMMYHHMKAIIMM B YCTHOH M MHCEMEHHOH
dhopmax.

5. MeTobl OCYIIECTBIEHHS AeNOBOH KOMMYHHKAIMH B YCTHOH W THCBMEHHOH
dopMax Ha rocyapcTBeHHOM s3bike Poccuiickoit Denepaluu.

6. MeTo/bl OCYIECTBIEHHS AENOBO/ KOMMYHHKALMH B YCTHOH H MHCbMEHHOMH
(opMax Ha HHOCTPaHHOM (BIX) fA3bIKE (@X).

7. Cnocofsl pelleHHs TPOH3BOACTBEHHBIX KOHQJUKTOB C  Y4ETOM
ocoBeHHOCTell MeXKyIbTYpHOTO pasHoobpasus obuiecTsa.

8. Kpurepuu TpebyeMoro KauecTsa NpoLeccoB OKazaKnHs yCIyr B CepBHUCE.

9. MeTtonsl NPOABHIKEHHNE H NPOAAXH CEPBHCHOTO NPOAYKTa, B TOM “HCIE C
NIOMOIIBIO OH-J1aliH M HHTEPHET TEXHOIOTHA.

Tema 10. Ctpyktypa oO1eHHs
ITepeuens munogeix 60npoCo8 04 YCHMHO20 0npoca
1. OcHOBHBIE BHABI, CYOBEKTHI U LENH. Knaccuduxkanus BHAOB OBLICHUS: O

COIEPIKAHHUIO, N0 LETIAM, [0 CPECTBAM.
2. Cpeactsa ofwenns. HenocpeacTBeHHOE, OMNOCPEAOBaHHOE, IPAMOE,

KOCBEHHOE.

3. BepGansHoe ofumenue, HepepbambHOe — OOIIEHHE (Bu3yaneHoOE,
aKyCTHYECKOe, TAKTHIBHO-KHHEeCTE3HYECKOE, onb(daKkTopHOE).

4. BHeunss pedb. BHyTpeHHAA pedb.

5. CtpykTypa ob1ieHus:

6. ITepuenTuBHas cropoHa obmeHus. MMIMnHUTHaA TEOpUs MUTHOCTH.

7. MopMBI H MeXaHW3MEI BOCTIpUATHA. OLIMOKH BOCIPHATHS. CouuanbsHEIE
CTEPEOTHITEL.

8. Unentudukauus. Omnarus. [Ipeny6exaenns. Y CTaHOBKY.

9. Pednekcus. KaysampHas atpubyuus. MexIMYHOCTHAs —AaTTPaKIHA.
O6paTtHas cBA3b.

10. KomMmyHukaTuBHas cTopoHa obmeHus. CTpykTypa KOMMYHHKaUHH.
bapbepsl HENOHWMaHHA: (poneTHUECKHH, CEMAHTHYECKHMH, CTHIHCTHYECKHH,
noruyeckuii. Bapbephl COLMATLHO-KYIBTYPHOTO pasiuyus. bapsep OTHOLICHHUS.

11. CyrrecTus ¥ KOHTpCYITeCTHA: H3beraHye, aBTOPUTET, HEMOHHMAaHHE.

12. UnrepaxthBHas ctopoHa obwenud. Teopus 3. bepha. TTosuuuu B
npoluecce obIIeHHs.

13. TpaucakTHslii aHamu3. Cuenapuu. ConuanbHBIE POJIH.

Ipumephvie memol coobujerui
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1. McTopuyecKuii aclIeKT BO3HHKHOBEHHS H PasBUTHA OOLIEHHS

2. Ponb 0BILEHHS B ICUXUYECKOM Pa3BHTHH YelloBeKa

3. MeToApl OCYIIECTBIEHHS COLMANLHOrO B3aUMOMEUCTBUA M peanu3allu
CBOEll poJiK B KOMaHJE.

4. MeTozpl ONpefieNeHns] U pealn3aliy CBOeH PONH B KOMaHZe.

5. MexaHu3Mbl obecrnedeHUs COLMANBLHOrO B3aHMOAEHCTBHA.

6. MeTOBI OCYIECTRIIEHHS JeIOBOii KOMMYHHKALMH B YCTHOH H MHUCEMEHHOH
tdhopmax.

7. MeTozs! OCYIIECTBIEHHs JeJI0BOH KOMMYHHKAIIMH B YCTHOH W MHCEMEHHOH
dopmMax Ha rocyaapcTBeHHOM si3bike Poccuiickoit Pepepanuu.

8. MeTo/p! OCYIICCTBIEHHS AENOBOH KOMMYHHKALIMH B yCTHO#H M HCEMEHHOH
dopmax Ha MHOCTPAaHHOM (BIX) A3BIKE (aX).

9. CrnocoGbl pelleHHs MPOW3BOACTBEHHBIX KOHQUIMKTOB C  yHETOM
ocoBeHHOCTell MeXKyNBTYpHOro pasHoobpasus obuiecTsa.

10. Kpurepun TpeGyeMoro kauecTsa NpoleccoB OKa3aHHs yCJIYT B CCPBUCE.

11. Meroas! NpoABHXEHHE U NMPOAAKH CEPBHCHOTO MPOAYKTa, B TOM THCIE C
TOMOLLIBIO OH-TaiiH ¥ HHTEPHET TEXHOJIOTHi.

Tema 11. CylHOCTE ¥ 0COGEHHOCTH JIe710BOr0 OOILEHHS

ITepeuenb munogeix 60npocog 013 yCMHoO20 onpoca

1. Henosoe obuieHue, LEeIH H COOCPKAHHUE.

2. CnenudmKa napTHEPCKHX OTHOLICHHH.

3. PoneBoe noBeeHHe B I€IOBOM OOLLICHHH.

4. DTampl NENOBOro OGUIEHHA: AWHAMHKA COLHANBHOIO B3aHMOJEHCTBHSA
ofeii: KOHIpy HLHs; YCTAaHOBJEHHEe KOHTaKTa, OpHeHTalud, olcyxeHue,
NPUHATHE PEICHHS, BEIXO] W3 KOHTAKTa.

5. PerlaMEHTHPOBAHHOCTb JIENIOBOTO OBLIEHHS.

6. PuryanbHoe o0LieHKE: COLUAbHOE, MeXTTHIHOCTHO®.

7. Mauunynstusroe obmenue. CKphITEIE TPAHCAKLIHH.

8. [TpUHIIKNE] T'YMaHUCTHHECKOTO OOLLeHH .

9. UckyccTro kpacHopeuns. KyneTypa nucCbMEHHON pedH [€N0BOro 1eNnoseKa.

Ipumeprvie memol coobujeruil

1. TIpMHUKMEL AeNOBOro O6ILEH S

2. KopnopaTtuBHas 3THKa

3. Metonsl OCYIIECTBAEHHsS COLMAIBHOTO B3aUMOAEHCTBHA H peanH3alllH
CBO€H poNiv B KOMaHze.

4. MeTo/p! ONpejieieH s M peanu3allii CBOei posi B KOMaHTe.

5. MexaHU3MbI o6ecreueHds COLHAILHOTO B3aUMOAEHCTBYA.

6. MeToqp! OCYIIECTBIEHHS AC0BOH KOMMYHHKALIUH B YCTHOM ¥ ITHCBMEHHOH
topmMax.

7. MeToZb! OCYIIECTBIEHUS JENOBOH KOMMYHHKAIMA B YCTHOH MHCBEMEHHOH
hopMax Ha rocyAapcTeeHHOM s3bike Poccuiickoi deaepaiyy.

8. MeTo/bl OCYLIECTRBIEHHUS AENOBOH KOMMYHHUKALMHA B yCTHOH U NMHCEMEHHOH
dopMax Ha HHOCTPaHHOM (BIX) A3BIKE (aX).
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9. Cnocobbl pellleHHs MPOW3BOACTBEHHEIX KOH(MIMKTOB C  y4eToM
ocoOeHHOCTE MEXKYIETYPHOTO pasHoobpasus obilecTsa.

10. Kputepun TpeGyemMoro KayecTsa MpoLecCoB OKa3aHys yCIyr B CEPBHCE.

11. MeToas! NpoABHXKEHHE H MPOJIAXH CEPBUCHOIO MPOAYKTA, B TOM YHCIE C
MIOMOILBIO OH-JIAHH H HHTEPHET TEXHOJIOTHEA.

Tema 12. TexHoONOr¥y AeJ0BOro oOIIEeHNS

IMepeuens munoguix 60Npocos 01 YyCMHO20 Onpoca

1. BepbancHoe nenoBoe oOOIIEHHE, HeBepOaNbHOE JenoBoe OOUIEHHME,
JNHMCTAHLMOHHOE AeJioBoe obLIeHHe.

2. ®opMBI fenoBOro bIEHNU.

3. KommepyeckHe NeperoBopEkl.

4. TTonsTue "criop”, "mucckyccus”," noneMuxa”.

5. MaKTOpHI, BNUAIOIINE HAa XapaKTep cropa.

6. ®opmbl npoBeneHud crniopa. KynbTypa cropa.

7. [cuxonoruyeckre NpueMs! yoexxieHus B CIope.

Ipumeprsle memul coobuyerui

1. HannoHaneHele H KyAbTYpPHBIE TPAJHLIHH CIIOPOB

2. MeToapl OCYLIECTBIEHHS COLMAJBHOrO B3aHMOAEHCTBHA M peanu3allly
cBoeii poid B KOMaHJe.

3. MeTozs! onpeaeieHis U peann3allii CBOeH poliM B KOMaH/e.

4. MexaHu3Mbl obecredeHHd COLMANBHOro B3auMOAECHCTBHA.

5. MeTozp! OCYILECTBIEH A AE/I0BOi KOMMYHHKALIMHK B YCTHOH H MMHCBMEHHOH
dopMax.

6. MeTozsl OCYIIECTBIEHHs AEN0BO KOMMYHHKALMA B YCTHOH H MTHCBMEHHOM
dopmax Ha rocyaapcTeeHHOM a3bike Poccniickoit ®epepauuu.

7. MeToABI OCYILIECTBNEHHUS e/I0BO KOMMYHHKALMH B YCTHOH H MHCBMEHHOMH
(hopMax Ha HKHOCTPAHHOM (BIX) A3bIKE (ax).

8. CrocoGpl pelleHHs NPOU3BOACTBEHHBIX KOHQIHKTOB C  YHETOM
ocoBeHHOCTeH MeXKYIETYpHOTO pasHooOpasusa obliecTsa.

9 Kputepuu TpeGyeMOro kauecTsa NpoLeccoB OKa3aHUs yCIyT B CCpBHCE.

10. MeTtozp! NPOABIKEHUE H NMPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM HHCIE C
[IOMOIIBIO OH-NaifH U HHTEPHET TEXHOIOTHH.

Tema 13. OcHOBBI KOHQIHKTOJIOTHH

ITepeuenv munogulx 80npocos O3 YCIMHO20 0npoca
1. Koudnukrosorus.

2. OYHKUMH KOHQIHMKTA.

3. MeTopl AHATHOCTHKY KOH(]IMKTA.

4. Tlpu4uHEl BO3HHKHOBEHHS KOH(IHKTOB.

5. CtpykTypa KOH(IUKTOB.

6. Tunonorusa KOH(PIUKTOB.

7. BHYTPWIMYHOCTHBIH KOH(IHUKT.
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8. MexIMYyHOCTHBIH  KOH(MAMKT: GYHKIHMM, JHHAaMKKa, OCHOBHEIE
COCTaBIAOLIHE.

9. MexrpynroBble KOHQIHKTEL.

10. TMouatue koudnukrta. KoHpnuxrtHas curyauus. [lpeamer koHmukTa.
®yHKIMY KOH(IUKTA.

Tpumeptoie memol coobujenuil

1. UcTopus pa3BuTHs KOHQIHKTONOTHH.

2. MeTonbl OCYLIECTBIEHHS COLMAJBHOTO B3aHMOJEHCTBHA M peanusalHy
CBOE€i pojii B KOMaHJIE.

3. MeTozp! onpefeNeHns U pealn3allik CBOSH POJIH B KOMaHJE.

4. Mexadu3Mel ofecrnieueHuss COLHANBHOTO B3aMMOJEHCTBHS.

5. MeTozb! OCYIECTBIEHHA A€NI0BOIi KOMMYHHKALMH B YCTHOM M MHCEMEHHOH
dbopmax.

6. MeTozbl OCYLIECTBIEHHS AEOBOM KOMMYHHKAIHHA B YCTHOH M IIHCBMEHHOH
¢opMax Ha rocyaapcTBeHHOM s3bike Poccniickoit Pefepaluy.

7. MeTozs! OCYILECTBIEHHS JeN0BOM KOMMYHHKALMY B YCTHOH M MACEMEHHOH
dopMax Ha HHOCTPaHHOM (BIX) A3bIKe (aX).

8. Crnocobr pemeHHA IMPOW3BOACTBEHHBIX KOHGIMKTOB C  y4€TOM
ocoGeHHOCTel MeXKyIbTypHOro pasHoobpa3us ob1ecTsa.

9 Kputepuu TpedyeMOro ka4ecTsa IPOLECCOB OKa3aHHdA yCIyT B CEPBHCE.

10. MeToasl MpoABIDKeHHE U NMPOJAXHU CEPBHCHOrO NMPOAYKTa, B TOM YHCIIE C
IOMOILBIO OH-JIAHH 1 HHTEPHET TEXHOJIOMUH.

Tema 14, Passutne KoH)IMKTA

Iepeuens munoguix 60npocog 05 yCMHO20 Onpoca

1. CtpyxTypa KOH(PIHKTHOMH CHTYallHH.

2. JluHaMuKa KOH@IUKTA. DTanbl M pa3sl KOHQIMKTHOH CTaUH.

3. KOHCTpYKTHBHBIE M JECTPYKTHBHBIE IOCNIEACTBUA KOH(DIUKTOB IJIs
OpraHH3aLHH.

Tpumeproie membl coobujeHuil

1. Lleny ¥ y4aCTHHKH KOHQIHKTA

2. Metofpl OCYIIECTBJIEHHS COLMANBHOTO B3aUMOJEHCTBHA H peanusalii
cBoeil posiy B KOMaHze.

3. MeTozp! OnpeAelieH!s H pealn3alii CBoeH poNi B KOMaHJe.

4. MiexaHu3Mbl obecrieueHys] COLHanbHOTO B3aUMOJEHCTBHA.

5. MeToJr! OCYILECTBREHHS AENOBOH KOMMYHHKALHH B YCTHOM ¥ THCBMEHHOM
dbopmax.

6. MeToB! OCYILECTBIACHHS JeN0BOH KOMMYHHKAIMK B YCTHOH H TUCEMEHHOH
dopmax Ha rocyaapcTBeHHOM s3bike Poccuiickol Denepanyy.

7. MeToxs! OCYIIECTBIEHHS Je0BOH KOMMYHHKALMH B YCTHOH H MMCBMEHHOH
dopMax Ha HHOCTpaHHOM (BIX) s3bIKe (aX).

8. CrnocobGbl pelieHUss [POM3BOACTBEHHBIX KOH(QIHKTOB C  YUETOM
ocobeHHOCTEl MEXKYIbTYpPHOro pa3Hoobpasus obiecTsa.

9 Kpurtepuu TpeGyeMoro KauecTpa NPOLECCOB OKa3aHHsA YCIyr B CEpBHUCE.
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10. MeTtons! npoABHXeHHE M NMPOJAXKH CEPBHCHOTO MPORYKTa, B TOM HHCHE C
TIOMOILBIO OH-JIAHH U HHTEPHET TEXHOJIOTHA.

Tema 15. YperynuposaHie KOH(IHKTOB

Iepeuenv munogulx 60npocos 0N ycmHoz0 onpoca

1.CTpaTeris u TAKTHKA MOBEJEHUA B KOHQIUKTHON CUTYallUH.

2.TeXHONOrHA YNpaBIeHHs MPOLIECCOM NPOTEKAHHA KOHPIHKTA.

3. TexHoNOrHs NOCPEAHAYECTBA B KOHGUIHKTE.

4.Cnioco65l paspelueHus KOH(IHUKTA.

Ipumepruie memoi coobwjeru

1. YperynupoBaHue KOHGQIHKTOB C yHUacTHEM TPEeTheH CTOPOHEI

2. Metonsl OCYLIECTBJIEHHS COLMALHOTO B3aMMOJEHCTBUA M peanM3alii
CBOeit poJil B KOMaHJE.

3. Merto/s! onpe/ieNieHHs ¥ pealn3aldy CBoed poiy B KOMaHJe.

4. Mexann3Mbl oOecrieueHHsl COLHABHOIO B3aUMOAECTBH.

5. MeTo/B! OCYILECTBIICHHS AE0BOI KOMMYHHKAIIMH B YCTHOA H ITHCEMEHHOH
tdhopmax.

6. MeTosl OCYIIECTBIIEHHS AEI0BOH KOMMYHHKAlMH B YCTHOH M THCbMEHHOH
hopMmax Ha rocyapcTBeHHOM a3bike Poccuiickoit Peaepaluu.

7. MeToIBI OCYIIECTBIEHHS JEN0BOi KOMMYHHKAIMH B YCTHOH 1 MHCBMEHHOH
dopMax Ha HHOCTpPaHHOM (BIX) A3bIKe (ax).

8. Crnocofbl pelieHHss MPOM3BOACTBEHHBIX KOHGIUKTOB C  Y4€TOM
ocoBeHHOCTell MEXKYTETYPHOTO pa3Hoobpasus obiecTsa.

9 Kputepuu TpeGyeMoro KauecTsa IpoLEcCOB OKa3saHUA YCIYT B CCPBHCE.

10. MeToas! NpOABKMKEHHE H NPOJAAXKH CEPBHCHOr0O NPOAYKTa, B TOM HHCIIE C
[IOMOIIBIO OH-JTaliH ¥ HHTEPHET TEXHOJOTHH.

Tema 16. YnpapneHue KOH(QIHKTaMH

Iepeuenv munosuix 80Npocog 015 YyCMHO20 onpoca

1. TexHONOrMs NpeaynpexaeHHs KOHQIHKTOB.

2. TIporuo3npoBaHHe KOHGIUKTOB,

3. KoHMIRKTE KaK pe3yNbTaT HapylIeHHs NpaBril OOILEHH .

4. Mopeny MoBeIeH!s H THITBI KOH(IHKTHBIX JTHYHOCTEH.

5. Teopus TpaHCAKUMOHHOrO aHanu3a . bepHa W €¢ TNPUMEHEHHE IS
CHHKEeHHUS KOH(PIHUKTHOCTH.

6. OblueHHe C «TPYAHBIMIY JIHOABMH.

7. TexHonorvs ynpaBieHHd COOCTBEHHBIM  IOBEJAECHHEM cyOBeKTOB
KOH(MIMKTHOIO NPOTHBOCTOSIHUSL.

Ipumeprvie memul coobuenuti

1. KopnopaTiBHasi KyJbTypa Kak CPeACTBO NMpeAylpexAeHus KOH(ITHKTOB B
OpraHHu3alHH.

2. Metofpl OCYLIECTBIEHHS COLMUANBHOTO B3aUMOJEHCTBHA H peaiH3alliH
CBOell pojid B KOMaHJe.

3. MeToiBl ONpeAENIEHUs 1 peau3alliy CBOeil pony B KOMaHIL.
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4, MexaHH3MEI 00eCTIeYeHHs COLMANBHOTO B3aUMOJEHCTBHA.

5. MeToBl OCyLIECTB/IEHHS AENOBOM KOMMYHHKaIMH B YCTHOH M MHCEMEHHOH
dopmax.

6. MeTombI OCYILECTBIAEHHUS A€I0BOH KOMMYHHKAIUH B YCTHOH M ITHCBMEHHOH
dopMax Ha rocyaapcTBeHHOM A3kike Poccuiickoit Pepepanu.

7. MeTto bl OCYIIeCTBAEHHUS JAENOBOH KOMMYHHKALUH B YCTHOH U MHCBMEHHOMH
(opmMax Ha MHOCTPaHHOM (BIX) A3BIKE (aX).

8. Cnocob6sl pemeHHs NPOH3BOACTBEHHBIX KOH(QIMKTOB C  y4ETOM
ocobeHHOCTeH MEXKYJIBTYpPHOro pa3Hoobpasus obiecTsa.

9 Kpurepuu TpeGyeMoro ka4yecTsa MPOLECCOB OKa3aHHA YCIYT B CEPBHCE.

10. MeTozBl NpOABHKEHNE H MPOAAXKH CEPBHCHOIO NPOAYKTA, B TOM YHCIIE C
MOMOILbIO OH-/1aifH H HHTEPHET TEXHOIOT M.

IlpumepHBIii NepeyeHh BONPOCOB K 3K3aMeHy AJIA NNPOBeAeHH NMPOMeKyTOYHOI
atrecTanuy no gucuunanne « Texnonoruu geyioporo o0meHHs, NCUXOJOTHA H
KOH(pPAHKTONOTHA»

Cemectp 1

1. ITpeameT, 06beKT, PyHKUMH M METOJBI ICHXOJIOTHH.

2. MecTo NCHXONOTHH B CHCTeMe HayK. OTpaciii MCHXOJIOTHH.

3. Ucropus pa3BUTHS NICHXOJOTHYECKOro 3HAHUA H

4. OcHOBHbBIE HANpPABIEHUSA B ICHXOJNIOTHH.

5. Meto/pl ¥ 3aia4l COBPEMEHHOH IICHXOIOTHH

6. OcHOBHBIE QYHKLHMH IICHXHKH.

7. CoOTHOIIEHHE TNPHPOAHBIX M COLMANBHEIX ()aKTOPOB B CTaHOBJICHHH
NCHXMKHU: pa3BUTHE TICHXKKH B POLIEcce OHTOTeHe3a U (UIIoreHesa

8. Ctpoenue W GpyHKIMH HEPBHOH CHCTEMEI

10. CTpyKTypa NCHXHKH: COOTHOIIEHHE CO3HAHUA H Gecco3HaTeNbHOTO.

11. JuddepeHunanbHas MCHXONOTHA

12. TloHssTHE O NTHYHOCTH.

13. KoHuenuy H3y4eHus JTHYHOCTH B IICUXONOTHH

14. Cuctema HEeHHOCTHRIX OpPHEHTalHH JTHYHOCTH.

15. CTpyKTypa THIHOCTH.

16. PaspuTHE ¥ BOCIIUTAHHE THYHOCTH

17. Buonoruyecku 00ycloBNeHHEIE CBOMCTBA JIMYHOCTH.

18. CouyoreHeTH4ecKas KOHLENHA Pa3BUTHA.

19. O6BACHHTE IOHATHA: WHAWBHI, THYHOCTD, CYOBEKT, HHAHBUAYAIbHOCTS.

20. MexaHH3MbI ONpeMeYrBaHUs ICHXHYECKHX 0Opa3oBaHHi

21. JleATeNnbHOCTE IMYHOCTH.

22. CTpykTypa AeATeNbHOCTH.

23. Ycradoska. Teopus 1. V3Hanze

24. TotpebHOCTH.

25. MoTHBEL.

26. Uenu, 3afaum AeATENLHOCTH
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27. Buas! neatenpHOCTH. TBOpYECTBO.

28. AHaIk3 YCIEIIHOCTH ACATENBHOCTH.

29. TlossaBarenbHble H 3MOLHOHAIBHO-BOJIEBBIC IIPOLECCH], MOHATHSA,
Pa3sHOBHIHOCTH, (PU3HONOrHYECKME MEXAHN3MBI, 3aKOHEI, Ka4eCTBa

30. CeHcoOpHO-TIEPUENTHBHEIE HPOLECCH:  OLIYIIEHHS,  BOCHPHATHE,
Npe/CTaBNEHHUE;

31. IIponeccel nepsuyHoii nepepaboTkd HHPOPMALKHI: BHUMaHHE, TaMATE;

32. Tlpomeccsl BTOpHYHO# nepepaboTkM uH(popMauuu: BooOpakeHHE,
MBIIILIIEHHE, peub;

33. DMoiuu, YyBCTBa, Bosisl. Beiciue uyBcTBa, 6e3BoHe

34, ITcuxuueckue CBOMCTBA JUYHOCTH, IIOHATHA, CTPYKTYpa, NpUpoAa.

35. TemnepaMeHT, TEOPHH TEMIIEpaMeHTa.

36. XapakTep, MeXaHH3MBl (HPOPMHPOBAHHUS.

37.CnocobHocTH, Knaccu(pukal g, MeXaHHu3Mbl pa3BHTHA.

38. HanpaBiieHHOCTH JIHYHOCTH.

39. TITcuxuueckue cocTogHHs JudHocTH. OOIIag XxapaKTepUCTHKa H
knaccH(UKAUUA ICUXUYECKHX COCTOSAHHIH

40.TpeBora. Addexkr.

41.ITonsiTHe, BUABl U TEOPHH CTpeECCa.

42 KpusncHble COCTOAHHSA THIHOCTH.

43. Octpoe rope.

44.Y4yeHue H COCTOSTHHE YEJIOBEKA.

45 IIcuxyueckye COCTOSIHHSA JIMHHOCTH B 3KCTPeMalbHBIX  YCIOBMAX
NeSATeIbHOCTH.

46.06111as XapaKTEPUCTHKA 3KCTPEMAIBHBIX YCIIOBHH JeATENbHOCTH.

47 Tlopaxos! K H3yYeHHIO JeATENEHOCTH B 3KCTPEMANIBHEIX YCIOBHAX.

48.F0TOBHOCTE K NEATENBHOCTH B JKCTPEMANILHBIX YCIOBUAX,

49, ITcuxH4yecKHe COCTOSHHSA B 3KCTPEMANBHBIX YCIOBHAX.

50. Cneuuduyeckue BUAB SKCTPEMABHBIX COCTOAHHUIH.

51. O6mas XapaKTepHCTHKa CHHIpOMa MOCTTPaBMATHYECKMX CTPECCOBBIX
paccrpoiicts (ITTCP)

52. CpeactBa pa3BUTHA ICHXUKH.

53. OcHOBHBIE KOHLENIIMH NCHXHYESCKOro pa3sBHTHA YENOBEKaA

54, YyeHue U ero CTpOEHHE

55. INcuxuyeckue obpasoBaHusl.

56. 3uanua. Ymenus. Hapriku.

57. UuTennexkT, BUALI U METOABI U3YUEHHS.

58. OHTOreHeTHYeCcKOe IICHXHYeCKOoe pa3BHTHe 4eloBeKa: BO3pacTHBIC
CTYIEHH.

59. OcHOBbI COLMATEHOTO B3aUMOMAEHCTBUA H peamu3aldH CBoeili PONH B
KOMaHJIe; 3aKOHOMEPHOCTH MEXJIMIHOCTHOIO B3aUMOJCHCTBH.

60. OcHOBBI [€NOBOH KOMMYHMKALMM B YCTHOH M NMHChMeHHOH dopMax Ha
rocyAapcTBeHHOM s3bike Poccuiickoii QMefepaliiti ¥ HHOCTPaHHOM (bIx) s36IKe (aX) B
cepe cepBHca Ha TPAHCIIOPTE.
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61. OcHOBEI yIpaBleHHss CBOHM BpeMEHEeM, BbICTPaMBAHHA H peau3aluyd
TPAaeKTOPHY CaMOpa3BUTHA HA OCHOBE INPHHIINIOB 00pa3oBaHHs B TedyeHHe BCei
XH3HHK B cdepe cepBHCca Ha TPAHCIIOPTE.

62. Metoasl OCYIIECTBJIEHHS COLMANBHOIO B3aHMOJEWCTBHA W pealii3alyy
CBOEii PO B KOMaHZE.

63. MeToap! onpeeNeH|s U peaTn3alli CBOEH poJiK B KOMaHJe.

64. MexaHu3Mbl obecriedeHls COLIMANBHOrO B3aUMOAEHCTBHA.

65. MeTompl OCYILECTBIEHHMS JeNOBOHi KOMMYHHMKAllMM B YCTHOH H
NHUCHMEHHOH dopMax.

66. MeTombl OCYIIECTBAEHHs H€NOBOH KOMMYHMKAUMH B YCTHOH H
nuceMeHHoii opMax Ha rocygapcTBeHHoM A3bike Poccuiickoit @eaepaniy.

67. MeTomsl OCYLIECTBIEHHS JAeloBOfi KOMMYHHKAalHH B YCTHOH H
MUCBMEHHO# (opMax Ha HHOCTPAHHOM (BIX) A3bIKE (aX).

68. CriocobGbl pelleHHs TMPOW3BOACTBEHHBIX KOHQJHKTOB C  Yy4eTOM
ocoBeHHOCTel MEXKYIBTYpPHOTO pasHoobpasus obiecTsa.

69 Kpurepun TpeOyeMoro KauecTsa MpollecCOB OKazaHHsA yCIIyT B CEPBHCE.

70. MeTozasl NpoABMKEHHE H NMPOAAXH CEPBUCHOTO MPOAYKTa, B TOM YHCIIC C
TIOMOLIBIO OH-JIAiH H MHTEPHET TEXHOJIOTHH.

Cemectp 2

1. CouHansHO-TIICHXOJIOTHYECKHE NPOLECCH H ABJIEHHS.

2. MexIH4HOCTHBIE OTHOIIIEHHA.

3. MeXrpyNnoBble OTHOLIEHHS H B3aHMOJEHCTBH.

4. SIBnenys KoH(pOPMH3Ma, PYKOBOJCTBEA, IUJEPCTBA B IPyIIIe.

5. MeTozbl H3yYeHHs MEKITHYHOCTHBIX OTHOLIEHUH

6. CoupaneHbI acnekT OOIIEHHA: TIPYNNOBbIE IPOLECChl, CTaTyC, POINH,
TICUXONIOTHA HapOoZa, NCHXOIOrHs TOMIIBL.

7. Ob11eHKHe B OpraHU3alHH.

8. CHcTeMa opraHM3alUHOHHOro o0ieH . ['pynnoBble HOPMBI M CAHKLIUH

9. Pa3BuTHE ¥ MOTHBHpPOBaHHKE MEPCOHAA.

10. TToHsTHE KOJNEKTUBHOTO CyOBekTa npodecCHOHANILHOM AeATENbHOCTH.

11. 3apaxcenne. Buyulenue. Y6exaeuue. [lonpaxanue.

12. MndopMmanus, mofy4daeMas U3 NIOGANBHEIX KOMIBIOTEPHBIX CETEH

13. UHxeHepHas NICUXONIOTHA U SPrOHOMHKA.

14. YenoBex Kak CyObeKT caMOpa3BUTHA U CBOET0 XM3HEHHOIO MY TH.

15. Camopa3sBuTHE KaK crelHbHYecKas AeaTeIbHOCTb.

16. BospactHele ocofeHHocTH W mnpofneMa  TCHXOJOTHYECKOro
COMPOBOXKAEHUS CAMOPa3BHTHA YeJloBeKa

17. TlpodeccHoHanbHoe caMopasBHTHE 4esoBeka. lIcHXonorus cybbexTa
npodeccHOHAJIBHOHN AeATENBHOCTH.

18. KorHuTHBHBIE, peryNATHBHbEIE KOMMYHHKATHBHBIE NPOLIECCE! B CTPYKTYpe
npodecCHOHANIBHOMA NeATENBHOCTH.

19. TToustHe npodeccCHOHATBHO BasKHBIX KauecTB.
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20. OyHKUHOHATBHEIE COCTOAHUA, SMOLHOHANIBHO-BOJIEBBIE, MOTHBAI[HOHHBIE
peryyisiTopsl NpodecCHOHANBHOM AeATeIEHOCTH.

21. OnpepeneHue MOHATHS OOIIECHHE.

22. OcHoBHbIE BUJBI, cyOBsexTsl U Henn. Knaccudukaius BUO0OB 0OLIEHUS: 110
COZIEPIKAHHUIO, 110 LEMNsM, 110 CPENCTBaM.

23. HcTopuueckuii acneKT BOSHUKHOBEHHS U pa3BUTHA OOLIEHUS

24. Ponp o0LLeHNs B ICHXHYECKOM Pa3sBHTHH Y€JIOBEKA

25. Cpencrsa obmenna. HenocpencteenHoe, ornocpefoBaHHOE, NpAMOE,
KOCBEHHOE.

26. BepbaneHoe ofweHne, HesepbanpHoe —obweHWe — (BU3yalbHOE,
aKyCTHYECKOE, TAKTHJIBHO-KHHECTe3HIECKOe, 0/Tb(aKTOPHOE).

27. BHelHss peuys. BHyTpeHHsAA peys.

28. CtpykTypa oOlLeHuU:

29. IepuentueHas cTopoHa ofimeHus. FIMITMUMTHAA TEOPUS JIMTHOCTH.

30. GopMBl ¥ MexaHu3Mbl BocrpuATHa. Ommbka BocnpusTHA. ConHanbHBIC
CTEPEOTHIIEL.

31. Uneutuduxauus. Immarus. [TpegyOexaeHus. Y CTaHOBKH.

32. Pednexcus. KaysaneHas atpubyums. MexnM4HOCTHAs aTTpakLKA.
O6parHas CBA3b.

33. KomMyHuKaTHBHas cTopoHa obinerus. CTpyKTypa KOMMYHHKaLHH.

34. bapneprl HEMOHUMAaHMHA: (hoHEeTUYECKHUH, CEMaHTHYECKHH,
CTHJIMCTHYECKUH, JJOrHuecKHii. Bapsephbl COLHANBHO-KYTETYPHOrO pasnuyus. bapeep
OTHOILIEHHS.

35. CyrrecTus ¥ KOHTpCYITecTHs: H3beraHue, aBTOPUTET, HENMOHHUMAHHE.

36. WurepakruBHas cropoHa obmenus. Teopus 3. bepHa. [To3uuuu B
npotiecce OOIIEHHU.

37. TpancakTHbii ananus. CueHapui. ColHaNbHBIE POITH.

38. JlenoBoe o0IneHue, LENH H COLCPKaHHE.

39. TIpuHLMIIEl AENOBOTO OOLIEHHS.

40. Cnienu¢uka napTHEPCKHX OTHOLIEHHH.

41. PoneBoe NOBEIEHHE B JIeI0BOM OOLIEHHH.

42. Drtamel OeNOBOro oOleHHsA: AWHAMHKA COLHANBHOrO B3aHMOJAEHCTBUA
mofiell: KOHIPYSHLMA; YCTAaHOBJEHHWE KOHTAaKTa, OPHCHTalus, o0cyxaeHHE,
NPHHATHE PEIIeHHUS, BEIXO/ U3 KOHTAaKTa.

43. PernaMeHTHPOBAHHOCTD AEIOBOTO OOIIEHHS.

44, PutyansHoe oOlleHHE: COLHAIBHOE, MEXUTHIHOCTHOE.

45. MauunynsatuBHoe obuieHne. CKphITEe TPAaHCAKLIHH.

46, TIpyHIMINE! ITYMaHUCTHYECKOTO O0LIeHuUS.

47. WckyccTBo kpacHopeuust. Ky/eTypa NHCBMEHHOH pevd [ACNOBOTO
YesioBeKa.

48. BepbaneHoe nenosoe oOflIcHME, HeBepbanpHOE JIEN0BOE o0LeHNe,
IUCTaHLMOHHOE HeIoBoe obILeHue.

49, dopMbl Ae10BOro OOLIEHHS.

50. lenosas 6ecena. Jlenossle MeperoBopEl.
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51. Jlenosele copemanus u cobpanus. ITy6auunbIe BHICTYIIEHHS.

52. TenegoHHbBIE pa3rOBOPEIL.

53. Jlenosele muchMa. CpencTBa MHGOPMALMOHHONH CBA3H: 3JIEKTPOHHAA
1oyTa, Coll. CEeTH.

54. Kommepyeckye NMeperoBopel.

55. TTousThe "criop", "mucckyccusa”,”" noneMuka".

56. ®akropsl, BIUAIOLIKE Ha XapaKTep CIiopa.

57. ®opmMe! ipoBeacHus cnopa. KyneTypa cropa.

58. HauponansHsble B KyNbTYPHBIE TPAZULIMK CIIOPOB

59, Tcuxonoruyeckue npueMsl yOeXKIeHHs B Criope.

60. Aprymenrauus yOexaeHWs. 3aKOHBI AapryMeHTalUM H yOeKIeHHU.
[TpaBuna y6exaeHuUs.

61. TexHONOTHH KOMMYHHKALHOHHOTO BO3feificTBHA: HH(OpMALOHHEIE
TEXHOJIOTMH, JTOTHKO-AHAIOTMYecKHe TEXHOJOTHH, MaHHIYIATUBHBIE TEXHOJIOTHH.
CYITeCTHBHBIE TEXHOMOTHH

62. KoHpnukTonorus.

63. UcTopus pa3BUTHA KOHQIMKTONOTHH.

64. ODyHKUHH KOHIHUKTA.

65. MeTo bl AMAaTHOCTHKH KOHQJIMKTA.

66. [TpM4IKMHEl BO3HUKHOBEHHA KOH(JIHKTOB.

67. CTpyKTypa KOHQIHKTOB.

68. Tunosnorus KOH(QJIUKTOB,

69. BHYTpHIHYHOCTHBIH KOH(JIHKT.

70. MexIMYHOCTHBIH  KOHQNHKT: dyHKUUHM, AMHAMHKA, OCHOBHBLIC
COCTaBJISIOLIHE.

71. Mexrpynnossle KOHQIUKTEL

72. Tloustue konpnukra. KoHdmukTHan cutyauus. IIpeamer KOH(IUKTA.
DyHKUMKA KOH(DIHKTA,

73. [TpuuKHbI IPOM3BOJCTBEHHBIX KOH(IMKTOB.

74. CTpyxTypa KOHQIMKTHOH CUTYaLluH.

75. Leny ¥ y4acTHHKH KOHQUIUKTa

76. lunamuka kordukra. DTans ¥ $ha3el KOHGIUKTHOH CTafHH.

77. KoHCTpyKTUBHBEIE H JECTPYKTHBHBIC IIOCIEACTBUSA KOHOQNWKTOB VIS
OpraHH3aLHH.

78. CTpaTerusi U TAKTHKA NOBEJIeHUs B KOH(IMKTHOH CHTYallHH.

79. TeXHONOr|s YIPaBNeHHUs [IPOLECCOM IPOTEKaHHUs KOHQIUKTA.

80. YperynuposaHue KOH(QIHKTOB C y4aCTHEM TPETbEH CTOPOHbI

81. TexHoNOrNA NoCpeiHH4ECTBa B KOHAHKTE.

82. Crioco6sl paspelieHus KOHGUIHKTA.

83. TexHonorus NpeaynpexaeHusa KOHQIMKTOB.

84. TIporHo3supoBaHue KOHMIHKTOB.

85. KoHIHKTHI KAK pe3ysIbTaT HapylIeH s MpaBHIl OOLIeH .

86. O6meHHe: CYIHOCTb, OCOOEHHOCTH, pOJib B IPEAOTBPAalCHHM H
pa3pelleHHH KOH(IHKTOB.
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87. Mojieny noBeieHUA ¥ THITBI KOH(IUKTHBIX THYHOCTEH.

88. KoprnopaTusHas KyJIbTypa KaK CpeACTBO NMPeXyNpexIEHUsl KOHQIINKTOB B
OpraHH3alH

89. Teopus TpaHCaKIMOHHOTO aHajH3a . bepHa ¥ ee NMpHMEHeHHe AN
CHIDKEeHUS KOH(IMKTHOCTH.

90. OG1enye ¢ «TPYAHBIMHY JTFHOBMHU.

91. TexHonorus ynpaBieHHs COOCTBEHHEIM MOBEAEHHEM CYOBEKTOB
KOH(TMKTHOTO NPOTHBOCTOAHHUS.

92. OCHOBBI COLMANLHOIO B3aMMOJEHCTBUA M peaM3alMM CBOEH pOAH B
KoMaHJe.

93. 3aKOHOMEPHOCTH MEXIHYHOCTHOTO B3aUMOAEHCTBHS.

94, OcHOBBI A€JIOBOM KOMMYHHKAlLMM B yCTHOH M IHMCEMEHHO# ¢opmax Ha
rocyfapcTBeHHoM si3sike Poccniickoit ®eepallny ¥ MHOCTPaHHOM (BIX) sI3BIKe (ax) B
cdiepe cepBHCa Ha TPaHCTIOPTe.

95. OCHOBEI YIpaBlieHHs CBOMM BpEMEHEM, BBICTpaHBaHHA H peaH3alHH
TPaeKTOPHMH CaMOpa3BHTHS Ha OCHOBE NpPHHUMIOB 0O0pasoBaHHA B TEYEHHE Bceit
XH3HH B chepe cepBHca Ha TPAHCIIOPTE.

96. OcHOBBE NIPHMEHEHHS TEXHONOrHH 06CIyXKHUBaHHA C YYETOM 3alpoCoB
noTpeGHTENEl U ¢ HCMONE30BaHHEM KIHEHTOOPHEHTUPOBAHHBIX TEXHOJIOTHH B cdepe
CepBHCa Ha TpaHCNopTe.

97. Metonsl OCYILECTBIEHUS COLHATBLHOTO B3aUMOJEHCTBUA W peallu3aluH
CBOEHl poiil B KOMaHIe.

98. MeTo el onpeeNieHusa U pealu3allii CBOei poili B KOMaHIE.

99. MexaHu3Mbl 06eceyeH s COLHANIBHOrO B3aUMOAEHCTBHA.

100. MeToasl OCYLIECTBICHHA JENOBOH KOMMYHHKAlMH B YCTHOH H
NHCBMEHHOH (opMmax.

101. MeToasl OCYLIECTBIEHHA [JENOBOH KOMMYHHKalMH B yCTHOH
NMCHMEHHOH (opMax Ha rocyiapcTBeHHOM A3kike Poccuiickoit Pegepalyy.

102. Meronsl OCYLIECTBNEHMA MAENOBOH KOMMYHHKAlHH B YCTHOH H
MUCBMEHHO#H (hopMax Ha MHOCTPaHHOM (BIX) A3BIKe (aX).

103. CrocoGbl pellleHHs MPOU3BOACTBEHHEIX KOHQIHMKTOB C YHYETOM
ocoBeHHOCTelH MEKKYNBTypHOro pazHooOpasus ofLecTsa.

104 Kputepuu TpefyemMoro kauecTsa NpoLeccoB OKa3aHUs yCiIyr B CEpBHCE.

105. MeToAp! MPOABYKEHUE H MTPOLAXKH CEPBUCHOTO NPOAYKTa, B TOM HHCIE C
TIOMOLLIBIO OH-JIAiH 1 HHTEPHET TEXHOIOTHH.

106. [TpeamMeT, 06BEKT, GYHKLHH H METOZBI ICHXOIIOrHH.

107. MecTo NCHUXONOTHH B cHcTeMe HayK. OTpaciii IICHXOJIOTHH.

108. VicTopus pasBUTHS MICUXONOTHYECKOro 3HaHHUA K

109. OcHOBHEIE HanpaBleHUS B INICHXOJIOTHH.

110. MeToAs! ¥ 3aaa4H COBpEMEHHOM IICHXOJIOIHH

111. OcHoBHBIE GYHKUHH ITCHXHKH.

112. CooTHOLIeHHEe MPUPOAHEIX H COLHANBHEIX ()aKTOpOB B CTaHOBJIEHHH
ICHXMKH: Pa3sBUTHE MICHXMKH B INPOIIECCE OHTOreHe3a U GunoreHesa

113. Ctpoenne 1 GyHKIUH HEPBHOH CHCTEMBI
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114. CTpyKTypa NCHXUKH: COOTHOIIEHHE CO3HaHHsA H OECCO3HATENIBHOTO.
115. quddepennyansHas NCUXONOTHA

116. [ToHATHE O NTHYHOCTH.

117. KoHUEMUHH U3yueHus JHYHOCTH B IICHXO0JIOTHH

118. CucTtema 1eHHOCTHBIX OpHEeHTALMi IMYHOCTH.

119. CtpykTypa JTH4HOCTH.

120. Pa3sBuTHe H BOCIIUTAHHE JINYHOCTH

121. Buonoruyeckd 00ycnoBleHHbIE CBOMCTBA THYHOCTH.

122. CouporeHeTHYeCKas KOHLENLUA pa3sBHTHA.

123. OOBACHUTE TIOHATHS: UHAUBH, THYHOCTh, CyOBEKT, UHAUBHAYANIEHOCTE.
124, MexaHH3MBI ONpeAMEYHBAHHUS TICUXUYECKUX 06pa3oBaHuik

125. JlesTenbHOCTb THYHOCTH.

126. CtpyKTypa AeATeibHOCTH.

127. Ycranoska. Teopus [, Y3Haaze

128. [TorpebHOCTH.

129. MoTHBBI.
130. Llenn, 3aauu geaTenbHOCTH. BHJbl feqTensHOCTH. TBOPHECTBO.

Tunosble NpaKTHYecKHEe 3aaHHS 1A NPOBeAeHH NPOMeKYTOUHOI
aTTrecTalHH (IK3aMeHa) N0 AHCUHILIHHE «TexHoMOruM Je0Boro oOLIEHHA,
NCHXO0JIOTHA U KOHPIHKTOJOTHA»

1. [TpEMeHHTE OCHOBBI COLHAILHOTO B3aHMOAEHCTBUA U pealu3alliy cBoeil
pomM B KOMaHie B cdepe cepsHCa Ha TpPaHCIOpTe W 3aKOHOMEPHOCTH
MEXJIMYHOCTHOTO B3aMMOLEHCTBHS B MpoLecce BO3HHKHOBEHHMA KOHQIMKTHOH
CHTYaLUH B a3pOTIOPTY MeXAY NAcCaXUpaMy B CITyyae 3aiepiKH peiica.

2. INpuMeHHTE OCHOBHI [€N0BOH KOMMYHHKAlUMH B IPOLECCe BOSHHKHOBEHUA
KOH(MAMKTHON CHTYallMM MEXTy MaccaXXHpaMH H COTpYJHHKaMH a3poIOpTOBOH
ciyxG0bl B CJTyHae 3afiepXKH peica.

3. IpuMeHuTE OCHOBBI YNpPAaBIIEHHs CBOWUM BpPEMEHEM, BBICTpaMBaHHA H
peaM3alUi TPAcKTOPHH CAMOPa3BUTHA Ha OCHOBE MpPUHIMIIOB ofpa3oBaHusi H
TIpe/I/IOXKUTE ANTrOPUTM YNPABJIEHHS CBOMM BpeMEHEM, BRICTPaUBaHHA H pean3aliii
TPAGKTOPHK CAMOpPA3BHTHA HA OCHOBE TPHHUMMOB 00pa3oBaHMA COTPYAHHKAMH
aspOMOPTOBOii CNyXkOBl B Cllyyae HEAOCTAaTKa BPEMEHH B MpOLECCe PEKOHCTPYKIMH
3/laHHs a3poMopTa.

4. TlpuMeHHTE TEXHOIOTHH OBCTYXHBaHHUs ¢ YYETOM 3alpocoB notpebuTenei
M C HCIOJb30BAHHEM KJIMEHTOOPHEHTHPOBAHHBIX TEXHONOTHH B  MpoILEcce
BO3HMKHOBEHHA KOH()IMKTHOH CHTyallMH MEM(Iy MacCaXHpaMH H COTpYJHHKaMH
a3ponopToBoii ciayx6sl B cIyuae 3aEPKKH perca.

5. OxapakTepusyHTe METOABI OCYILECTBICHUA COLIHAIBHOrO B3aMMOAEHCTBHA
1 peaJii3aLiy CBOeH POJIM B KOMaHJe.

6. OxapakTepu3yiiTe MeTOABl ONpeleNicHHs H peanusalud CBOeH ponu B
KOMaHZe.
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7.  OxapakTepu3yiiTe = MexaHM3MBl  obecriedeHus COLUANIEHOTO
B3aHMOEHCTBHS.

8. Oxapakrepu3yiiTe MeTOHBl OCYLIECTBIECHHS JENOBOM KOMMYHHKalUWH B
YCTHOH ¥ MHCbMEHHOH (QopMax.

9. OxapakTepusyiiTeé MeTOHBl OCYIUECTBACHHS J[eNOBOH KOMMYHHKAlMH B
yCTHOH ¥ TNHMchMeHHOM ¢opMax Ha TrocyJapcTBeHHOM sisbike Poccuiickoi
GenepalyH.

10. OxapakTepusyiiTe MeTOIbl OCYLIECTBICHHA AENOBOH KOMMYHHKalUWH B
YCTHOI ¥ MMChMEHHOI opMax Ha HHOCTPaHHOM (BIX) A3bIKe (aX).

11. OxapakTepu3syiiTe crocoGsl pelieHHs NPOH3BOACTBEHHEIX KOH(IHKTOB C
yaeToM ocobeHHOCTel MeXKyNETypHOTO pasHoofpasus ob1ecTsa.

12. OxapaktepusyiiTe KpuTepuH TpebyeMoro kauecTBa MpOHECCOB OKa3aHUA
YCIIYT B CEPBHCE.

13. OxapakrtepusyiiTe MeTOAbl MNPOABHXKEHHE M TPOJAXKH CEPBHUCHOTO
MpOLYKTa, B TOM YHCIE C TIOMOLIBIO OH-JIAHH H MHTEPHET TEXHOJIOTHH.

10 MeToanvyeckne peKOMEHAAUHH AJs 00y4YalUIHXCHA MO OCBOEHHIO
AHCUHATHHBI

[puctynas B 1 cemMecTpe K H3YYEHHIO JHCLMIUIHHBI «TE€XHONOrHMU AENOBOrO
OBLIEHHS, MICHXOJIOTHA M KOHQNHMKTONOTHUA», CTYASHTY HeoOXOAMMO BHHMATENIBHO
O3HAKOMMTBCS C TEMATHUECKMM IUIaHOM 3aHATHH ¥ CMHMCKOM PEeKOMEHAOBaHHOH
nutepatypsl. CTyNeHTy CNeAyeT YSCHUTb, 4YTO YpPOBEHb H rayOuHa yCBOEHUS
JHCLMIUIMHEL 3aBUCAT OT €ro aKTHBHON M CHCTEMATH4eCcKoH paloThl Ha JIEKUUAX U
MpaKTHYECKHX 3aHATHAX. B 3ToM fpolecce BaKHOE 3HAMCHHE  HMEET
caMoCTosTeNbHas  paGoTa, HampaBleHHas Ha  BOBJIEYEHWE CTyAGHTa B
CAMOCTOATE/NBHYIO TI03HABATENBHYIO JEATENBHOCTs C Lenbio  (OpMHPOBAHMS
CAMOCTOATEILHOCTH  MBILNEHHA,  crnocofHocrelf K MpodeccHoHalIbHOMY
caMOpa3BUTHIO, CaMOCOBEPIIEHCTBOBAHHIO M CaMOpEaju3allid B COBPEMEHHBIX
YCIOBHAX  COUMAIBGHO-OKOHOMHYECKOTO — pasBuTHs.  Fisyduenne — IMCUHIMAHHBI
«TeXHONMOrMH [eIOBOr0 OOLIEHHUA, TICHXONOrUA U KOH(UIHKTONOTHA) NPOAODKACTCH
BO 2 ceMecCTpe.

OCHOBHBIMH BHaMH ayJuTOpHOIH paboTBl CTyAeHTOB B [BYX CEMECTpaX
ABNSIOTCA JIEKUWM W NpakTHdeckue 3astus (m. 5.2, 5.3, 5.4). B xoge nekuuu
NpenoAaBaTeNb H3NAraeT U pasbiACHAET OCHOBHBIE, HanOolnee CNOXHbIE MOHATHA, 2
TAKKE COOTBETCTBYIOIIHE TEOPETHUECKHE U NPAaKTHYECKHE NPOONIeMbl, AacT 3aNaHNs
M peKoMeHAalMH NI MPAaKTHYECKHX 3aHATHH, a TaKKe yKa3aHHs MO BBIMOJIHEHHIO
06 y4aroLMMCs CaMOCTOATENbHOH paboTHL.

3anayaMi AeKUUi SBIAIOTCH:

— O3HaKOMJIEHHEe OOYHaloNIMXCA C UeNiMH, 3aJa4yaMu M CTPYKTYpOH
ucHHIMEEL « TEXHOIOTHE AENOBOro OBIIEHHs, NICHXONOTUA H KOHQIHKTOIOTH,
ee MECTOM B CUCTEME HAYK U CBA3SMH C IpYTHMH AUCLHITIIHHAMH,

— KpaTKoe, HO, [0 CYLIECTBY, M3JOKEHHe KOMIIekCa OCHOBHBIX HaydHbLIX
MOHATHIL, TIOJX0A0B, METOAOB, IPHHLIMIOB JaHHO! AUCLHIUTHHEL,
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— KpaTKOe H3J0XKeHHe Haubojee CYLIECTBEHHBIX IIOJIOKEHHH, DPacCKpBITHE
0COGEHHO CIIOXKHBIX, AKTYaTbHBIX BOIPOCOB, OCBEIIEHHE JHCKYCCHOHHBIX MpobieM;

— ompejefeHre MNEpCNEeKTHBHBIX HAlpaBlIeHUA JalbHEHIICTro pa3sBHTHA
HAyYHOTO 3HAHHS B OGJACTH TEXHONOrHH MENOBOro OOIIeHHs, TNCHXOJNIOTHH H
KOH(JIMKTONOrHH.

3HaYHMBIM (AKTOPOM MOJIHOLEHHOH H II0ZOTBOPHOM paGoTel 06y4arolerocs
Ha JIEKLMH ABIAETCS KyIbTypa BeJleHHs KoHcnekTa. IIpuHuuMnHansHO HeBEpHBIM, HO
MONYYHBIIAM B Hallle BpeMs [QOCTaTOYHO LIMPOKOE paclipOCTPaHEHHE, ABIAETCA
OTHOLIIEHHE K JIEKLHMH KaK K «IHKTAaHTY», KOTOpHIH 00yYalolHiicsa MOXKeT aKKypaTHO
¥ JOciioBHO 3amucarh. Ciylias NeKuuio, HeoOXoouMO Hay4HThCH BBIIEAATE H
(hMKCHpPOBATE ee KIFoUeBble MOMEHTEI, 3aMUCHIBasd UX foee 4eTKO H BEIACIAA KaKiM-
nmi6o cnocobom u3 ob1Iero TEKCTA.

[Tone3Ho TIPUMEHATh Kakywlo-nubGo YHOOHYIO CHCTEMY COKpallleHHH |
ycaoBHEIX ofo3HauyeHMil. IIpumeHeHHe TaKOH CHCTEMBl NOMOXET 3HAYHTENIBHO
YCKOPHTh MpPOLECC 3aMHUcH NexuuH. KoHCmeKT NeKuuy NpeArnouTHTENLHO [TUCaTh B
OJHOH TeTpaiM, a He Ha OTAENbHBIX JHCTKaX, KOTOPLIE MOTOM MOrYT 3aTEpSTHCA.
PexoMeHIyeTcss B KOHCIEKTe JeKUHil oCTaBnATe CBOOOAHBIE MeCTa HJIM IIONf,
HaIpHMep, 71 TOro, YTo6HI 6bla BO3MOXKHOCTE 3alUCH He0GX0AUMOH HHbOpPMaLUH
npu paboTte Hal MaTepHaTaMH JICKLIHH.

Ilpy BedeHWH KOHCNEKTa JIEKUMH HEOOXOAHMO HETKO ¢HKCHpOBATh
pyOpHKalHIo MaTepHalia — pasrpaHH4YeHHe pas/ieNioB, TEM, BOTIPOCOB, naparpagoB U
T. 1. OBs3aTenbHO ClieflyeT HenaTh cneluanbHbele MOMETKH, HanpHMeEp, B CiydasXx,
xorga Kkaxoe-mubo omnpeneneHHe, MNOMOXEHHE, BBIBOA OCTAIMCh HEACHBIMH,
coMHHTeIbHBIMH. MHorga ofyuarouppiics He YCNeBaeT 3afnHcaTh BXKHYIO
uHpOpManKIo B KoHCIEKT. Toraa Heo6X0AMMO cLeNnaTs COOTBETCTBYIOUIHE MTOMCTKH
B TekcTe, 4TOGBI He 3a6bITh, BOCHONHUTD 3TY HH(GOPMALHMIO B NanbHEHIIEM.

KauecTBeHHO COENaHHBIM KOHCNEKT JEeKUUH IOMOXET oOy4arolmeMycsa B
Tpolecce CaMOCTOATENRHOH paboThI ¥ MPH MOATOTOBKE K CAa4e IK3aMeHa.

[TpakTHYecKHe 3aHATHA MO JUCUMIUINHE «TeXHONOTHH [ENOBOro obuieHus,
[ICUXOJIOTHA H KOHQJIMKTOJNOTHS» NPOBOAATCA B COOTBETCTBHM C I 5.4. Llenn
MpPAKTHYECKHX 3aHATHIA: 3aKPEeNUTE TEOPETHIECKHE 3HAHUA, MOTyIeHHEIE CTYICHTOM
Ha JIEKIUSX M B Pe3yibTaTe CaMOCTOATENBHOIO H3Y4eHHA COOTBETCTBYIOLIHX
pa3flefioB peKOMEeHAYeMOH JMTepaTypbl, NPHOOpeCTH HawalbHBIE NpPAKTHYCCKHE
YMEHHS ¥ HABBIKH NPUMEHEHHS METOJOB M HHCTPYMEHTOB TEXHOJOTMH AENOBOTrO
06111eHNs, ICHXO0NOrHH U KOHGIHKTONOMHH.

TeMBI MPaKTHYECKHX 3aHATH (1. 5.4) 3apaHee cooBLIalOTCsH OOYHAIOLIMMCA
I TOro, 4TOGbl OHM WMeNH BO3MOXKHOCTh NOATOTOBHTECS M NpopaGoTaTh
COOTBETCTBYIOLIME TEOPETHYECKHE BOMPOCHl MMCLUMIVIMHEL. B Hadane Kaxnoro
IpaKTHYECKOro 3aHATHS NPEnojaBaresb:

— KpaTKO JOBOAMT A0 OOydarolIMXCHA LedW U 3ajadl 3aHATHS, obpaias Hx
BHMMAaHKe Ha Haubosee CIOXHBIE BOIPOCHI [0 M3yYaeMOH TeMe;

— MPOBOAMT YCTHBIA ompoc 0OydYalolMxcsd, B XOAE KOTOPOro TaKKe
06CyKAAI0TCSA AUCKYCCHOHHEBIE BOMPOCHI.

59



Ha npakTHYecKHX 3aHATHAX OOyvaloIHecs MPEACTaBIAIOT CaMOCTOATENIBHO
IOATOTOBNEHHBIE COOOINEHHA, B TOM YHCNIEe B BHAE [PE3CHTAllHi, KOTOpHIe
BeimoNHAIOTC: B MS PowerPoint, KOHCIEKTHPYIOT HOBYIO HHQOpMalMio H
o6cyxaatoT aTH coobleHns. IlpenofaBarens B 3TOM MpoLEcCe MOXET BBICTYNATh B
pOITM KOHCYJIBTaHTa HIIH Mojeparopa. CTyeHThl pelatoT npobiieMbl, BO3HHKaOIIKE
B KOHKPETHOH CMTYyalldd B TIpollecce MpoBefeHHs Kpyrioro crona (m. 9.6). Ilocne
TOrO Kak Kakgasd MOATpyNNa IpeTOKKT CBOH BapHaHT pelleHHs] MpobieMsl,
HAYMHAETCA JUCKYCCHSA, B XOXE KOTOpoil Heo6X0AMMO HOKa3aTh ero HCTHHHOCTE.

Ilo uroraM JNeKUMH W MpPaKTHYECKHX 3aHATHH Ipenoaaparenb BHICTaBIAET
nony4eHHbie o6ydaromumes Gannel, cornacHo M. 9.1 1 . 9.2. OrcyTcTBHE CTYASHTA
Ha 3aHATHAX WIH ero HeaKTHBHOE Y4YacTHe B HHX MOXET ObITh KOMIEHCHPOBaHO
CAMOCTOSATENBHBIM BHITOMHEHHEM HOMOJHUTENBHBIX 3alaHHil U TNpeACTaBleHHEM HX
Ha NPOBEPKY MPeNoAaBaTelo B YCTaHOBIEHHBIE HM CPOKH.

B coBpeMeHHBIX YCIOBHUAX TNepel CTYZEHTOM CTOHT BaXHad 3ajada —
Hay4nThcs paGoTate ¢ MaccuBamu HHpopMamun. OGydarolumcs HeoOX0IHMO
pasBuBaTh B cefe CMOCOOHOCT M TOTPeGHOCTH HCMONG30BaTh AOCTYIHBIE
MHGQOPMALMOHHBIE BO3MOXHOCTH M PECYpPCHl IUIs TIOHCKa HOBOTO 3HAHHSA H €ro
pacnpocTpanenus. Ofydaomumcs HeoGXOJAMMO Hay4dHThCH YNPaslATh CBOSH
MCCIIEA0BATENBCKON M TO3HABATENBLHOMN AEATENBHOCTBIO B CHCTEME «HH(OpMAIMA —
sHaHue — HHpopMauusy». Ilpexae Bcero, AN NOCTHXEHMSA 3TOH NENH, B By3e
opraHu3yerTcs camocTosTelbHas pabora ofydaromxces. Kpome Toro, coBpemMerHOe
obyyeHHe MpeAroNaraer, 4YTO CYLIECTBCHHYIO 4acTh BPEMEHH B OCBOCHHH
MUCLMIUIMHBL 0Oydaromuiics NPOBOAUT CaMOCTOSTENBHO. [IpMHATO CYHTATh, 4TO
Takoit MeToj 00y4eHMs JOJDKEH CIocoOCTBOBATE TBOPYECKOMY OBJIAJCHHIO
oB6ydJarouuMHCs CrielHaibHEIMU 3HaHUSIMH U HaBBIKAMH,

CamocTositenpHas pabora ofydalomerocss BeckMa MHOroobpasHa H
conepxarensaa. OHa BKIIOYaeT ClefyIoIUe BUABI 3aHATHi (1. 5.6):

—  CaMOCTOATENbHBIA MOMCK, aHanmu3 HHpopMauMH u npopaboTka y4eOHOro
MaTepHana;

— HOATOTOBKY K YCTHOMY onpocy (nepedeHb THIOBBIX BONPOCOB AJA YCTHOTO
orpoca B 1. 9.6);

—  TOArOTOBKY coobileHui (IpMMepHEIii TepedeHb TeM COOOILEHHH B I1. 9.6);

—  [OArOTOBKY K TECTHPOBAHHIO (THIIOBBIE TECTOBBIE 3a/aHHs B I1. 9.6);

—  NOATOTOBKA K JUCKYCCHH (THITOBBIE 3aaHHUA B 1. 9.6);

_  MOAroTOBKA K YYacTHIO B KPYTJIOM CTOJIe (THIIOBBIE 3ajanus B 11. 9.6).

CHCTeMaTHYHOCTh 3aHATHI MpearonaraeT paBHOMEPHOE, B COOTBETCTBHH C IIM.
5.2, 5.4 u 5.6, pacnpenenenue obbemMa paboThl B TEYEHHE BCEro MpefyCMOTPEHHOIO
y4eGHBIM MIAHOM CPOKa OBNIafCHMA AUCUMIIHHON «TeXHONOTHH AE0BOTO obieHus,
ricuxonorast W KoH¢mukronorusy. Takoll noaxox mossonser usbexaTs AeUIMTA
BpeMeHH, Meperpy3oK, CIHEWKH H T.I. B 3aBeplIAONIMH MEPHOA H3Y4eHHH
nucUuMmnHeL. TlocaenoBaTeNnbHOCTE paboThl 03HAYAaeT NMPeeMCTBEHHOCTE H JIOTHKY B
OBJNaJIeHHHU 3HAHUAMH MO AMCUMIIIAHE « TeXHOIOTHH Aen0BOro ob1eHHs, ICHXONOTHS
¥ KOH(IUKTONOTHA». JIaHHBIH NPUHLMII H3HAYANBHO 3a0XKEH B yueOGHOM IUIaHe NpH
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ONpejielleHHH  OYepEeNHOCTH M3Y4eHHs JHCLMIUIHH. AHAJIOTHYHBIH  TOAXOX
TNPUMEHSETCA MPH OTIpeleNeHHH N0Ce0BaTENBHOCTH B M3YYSHHH TeM JUCLIHILTHHEL.

3aBepIUalOLIMM 3TAllOM CaMOCTOSATENBHOM paboTHl ABIAETCA MOArOTOBKA K
claye 5K3aMEHa B MEpBOM M BTOPOM CEeMECTpe, Mpelnonaraloiiie HWHTerpanuio U
CHCTEMATH3ALMIO BCEX IOJIyYEHHBIX TPH H3YUeHHH [AHCLMILIMHBEL [IpuMepHsIit
nepeueHb BOMPOCOB M 3K3aMEHa M IPAKTHYECKHE 3aJaHHi M0 AUCLHMIIIHHEE
«TeXHONOTHH OeJOBOro OOIIEHHs, NICHXONOrHS U KOHQUIUKTONOrHA» IPHUBENEH B II.

9.6.
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PaGouyas mporpamma Mo aucuumivHe «TeXHOJOrHH JeJOBOTO OfILeHHS,
[ICUXONIOTHS M KOH(IHKTONOTHS» COCTAaBJieHA B COOTBETCTBHU C TpebOBaHHUAMU
®I'OC BO no nanpasneHuio moarotosky 43.03.01 «Cepauc».

ITporpaMMa pacCMOTpeHa H YTBEpXAeHa Ha 3acefaHuu Kadeiaper Ne 2
«ColHaIEHO-9)KOHOMHYECKHUX JUCLIMIUIMH H CEpPBHCaY»

«07» Mapra 2019 roga, nporokos Ne 9.

% . IMTouukaposa 1.1

J1.3.H., JOLIEHT SN Komenesa T.H.
L/ I

Pazpaborusk:

3apeayromuit kapenpo Ne 2 «CouuanbHO-9KOHOMHYECKHX AUCLHIUIKH H
cepBHCa»

A.3.H., JOEHT f Koruenepa T.H.

TIporpaMMa corflacoBaHa:

Pyxosogutens OITOTT 6

I.9.H., IOLUEHT Komesnesa T.H.

ITporpamMMa paccMOTpeHa M 0fo0peHa Ha 3acelaHHH Y4eOHO-METOAHIECKOro
coBeta YHHBepcuTeTa «16» anpens 2019 roaa, npotoxon Ne 6.
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