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1 O01Me noJioKeHus

1.1. OcHoBHasi mnpodeccHOHAIbHAS 00pa3oBaTejbHasi MNPOrpamMMa
BbICIIETr0 00pa3oBaHus (onpeaeieHne)

OcHoBHast mpodeccroHalIbHAs oOpa3oBaTelibHAS TpOrpaMMa  BBICIIETO
obpazoBanust (OIIOIT BO, ob6pa3zoBaTenbHasi mporpamMma) MNpecTaBisieT coOoi
CHUCTEMY JOKYMEHTOB, pa3paOOTaHHYI0 W YTBEPXKACHHYIO YHHUBEPCUTETOM C
y4E€TOM MOTPEOHOCTEH OOMIEPOCCUHCKOIO M PErHOHAJIBHOIO pBIHKA TPY[a,
TpeOOBaHMIA (denepanbHBIX  OpraHoB UCTIIOJIHUTENILHONM ~ BJIaCTH |
COOTBETCTBYIOIIUX OTpacieBbIXx TpeOoBanuii Ha ocHoBe PI'OC BO 1o
HaIpaBJICHUIO MOATOTOBKH «CepBUCY», YTBEPKIESHHOTO MPUKa3oM MUHHCTEPCTBA
oOpa3oBanus u Hayku Poccuiickoit @enepamuu ot 08 nrons 2017 r. Ne 514,

OOIl BO pernmameHtupyeT Iuenu, oOBEM, COJAEpXKaHUE, IIaHUPYEMbIe
pe3yibTaThl  OCBOEHHUSI  00pa30BaTENbHOM  MPOTpaMMbl, OPTaHU3AIMOHHO-
NeJaroruueckue ycloBus 00pa3oBaTeNIbHON JAESITebHOCTH, (OPMBI aTTECTAIlUN U
BKJIIOYAeT B ceOs: OOIIyI0 XapakTEepPUCTHKY OO0pa30BaTeIbHOM MPOrpaMMBl,
y4eOHBbI IJIaH, KaJCHIApHBIM ydeOHbIM rpaduk, padodne MTPOrpamMmbl
JUCHUIUIMH, TPOrpaMMbl TPAKTUK, OILEHOYHBIE CPEJCTBA, METOJUYECKUE
MaTepuaybl, WHBIE KOMIIOHEHTHI, OOECIEYUBAIOIINE KAYECTBO IOJTOTOBKH
00y4Yarommxcs ¥ pean3alyio COOTBETCTBYIONIEH 00pa30BaTeIbHON TEXHOIOTHUH.

1.2. HopmartuBHble 10kyMeHTHI 1J1s pazpadorku OIIOII BO

Hopwmatushayto npaBoByto 0a3y pazpadotku OIIOIT BO cocraBistoT:

denepanbHbIid 3akoH OT 29 aekadps 2012 r. Ne 273-03 «O6 oOpazoBaHnH B
Poccuiickoit @enepanmnmy;

[Toctanonenue IlpaBurensctBa P® ot 10 wmroms 2013 1. Ne 582 «O6
yrBepkaenun I[lpaBun pasmeneHus Ha Oo(UIMATBEHOM caiTe 00pa3oBaTeNbHOM
OpraHu3aiuu B HHPOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTu «VHTepHeT» u
oOHOBJeHUs HH(MOpMaIU 00 00pa30BaTENHLHON OPraHU3aIUNY;

[Ipuka3z MunucrepctBa obpazoBaHusi U Hayku Poccuiickoit ®deaepanuu ot
12 centsiops 2013 r. Ne 1061 «OO6 yTBepk)AeHUHM TMEpPEYHEH CIEeNUATBLHOCTEN U
HaIpaBJIeHUH MOJTOTOBKHU BBICIIIETO 00OPA30BaAHUS»;

ITpuka3z Munznpascorpazsutus PO ot 11.01.2011 Ne 11 «O6 yTBepkaeHun
EnauHoro KBanM(pUKAMOHHOTO CHPAaBOYHUKA JOJDKHOCTEM PYKOBOJHUTENEH,
CHEIUAINCTOB U CiHyXaumx, pasfaen «Kpanu@ukalnoHHbIE XapaKTePUCTHUKU
JOJDKHOCTEM PYKOBOJIUTENEH M CHELUAIMCTOB BBICHIETO MPOGECCHOHANBHOTO U
JIOTIOJTHUTEIHLHOTO TTPOECCUOHATIEHOTO 00pa30BaHUs»;

[Ipuka3z Muntpyaa Poccuu ot 29.09.2014 N 6671 (pex. ot 09.03.2017) «O
peecTpe MPOQPECCHOHANBHBIX CTaHIAPTOB (MEpedHe BHJIOB TPO(deccCHOoHaTbHOM
JEATEIIbHOCTH )»;

[Tpuka3z Muntpyna Poccuu ot 09.03.2017 N 2541 «O BHECEHUU W3MEHEHHUS
B INPWIOKEHHE K NpuKazy MHUHHUCTEpPCTBA TpyJa M COIMATIBLHON 3alIUTHI
Poccuiickoit ®enepanmm ot 29 centsaops 2014 r. N 6670 «O peectpe
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npo(ecCHOHANBHBIX  CTAaHAAPTOB  (MEepe4yHe  BHUAOB  MPOodecCHOHATbHOM
JCSATCIIBHOCTH)»;

[Tocranosnenue [IpaBurensctBa P® ot 26 nrons 2015 r. N 640 «O nopsiake
dbopMHpOBaHUS TOCYIAPCTBEHHOTO 3aJJaHUsI HA OKA3aHUE TOCYAAPCTBEHHBIX YCIIYT
(BBIMOJTHEHUE PabOT) B OTHOIICHUH (eZIepalIbHBIX TOCYIAPCTBEHHBIX YUPEXKICHUN
1 (PMHAHCOBOTO 00€CTICUEHHUS BBITTOJHEHHSI TOCYIAPCTBEHHOTO 3a/IaHUS;

IIpukaz MunucrepcrBa obpazoBanuss U Hayku P® ot 05 ampens 2017 r.
Ne 301 «O6 yrtBepxknenuu Ilopsimka oOpraHm3anid W OCYIICCTBICHHS
00pa30BaTEeNbHOM JEATEIBHOCTH IO OOpa30BAaTENbHBIM IMPOTPAMMAaM BBICIIETO
oOpa3oBaHMsi — TporpamMmaMm OakajlaBpuara, MporpaMmaM CIEHHAIUTETa,
IporpaMmaM MarucTpaTypbi»;

[Ipuka3 MunuctepctBa oOpazoBanusi U Hayku P® ot 29 mrons 2015r.
Ne 636 «O0 yTBepKIeHUM TMOpPsAKAa MPOBEAEHUS TOCYJAPCTBEHHON HWTOTrOBOMN
aTTecTallii 1o 0oOpa30oBaTeNbHBIM MpOrpaMMaM BBICIIET0 00pa3oBaHUS —
nporpammam OakajaBpuara, TMporpaMMmaM CIEeNUaTUTeTa U  IporpaMmam
MarucTpaTypb»;

[Ipuka3z MunucrepctBa obpazoBanusi u Hayku PD ot 09 depans 2016 r.
Ne 86 «O BHeceHMM W3MEHEHUH B TMOPSAOK MPOBEJACHUS TOCYIapCTBEHHOMN
UTOTOBOM aTTeCTallMKM MO 00pa30BaTEbHBIM MIPOTrpaMMaM BBICHIETO 00pa30BaHUS
— mporpamMMmaMm OakajaBpuaTa, OporpaMmaM CIENHaJIUTeTa U MporpaMmam
MarucTpaTypbl, YTBEPKACHHBIA MpHKa3oM MuUHHCTEPCTBA 00pa30oBaHUS M HAYKH
P® ot 29 urons 2015 r. Ne 636»;

[Tpuka3z MunoOpHayku Poccun Ne 885, Munnpocsenienust Poccuu N 390 ot
05.08.2020 (pen. ot 18.11.2020) «O mpakTU4YeCKOM MOATOTOBKE OOYUYAIOIIUXCSI»
(BMecte ¢ «IlomoxxeHneM o MpakTUUECKON MOATOTOBKE O0YyHAOUIUXCS);

[Ipuka3z MuHuctepcTBa 00pa3zoBanus U Hayku Poccuiickoil @eaepauun ot
15 nexabps 2017 r. Ne 1225 «O BHecenuu uzmeHeHuit B IlomokeHue o mpakTuke
O0Oy4JaronMxcs, OCBaMBAIOIINX OCHOBHBIE MpodeccroHaIbHbIe 00pa30BaTENbHBIC
MpOrpaMMbl  BBICIIIETO OOpa3oBaHUs, YTBEPXKICHHOE MpUKa3oM MuUHHUCTEpCTBA
oOpazoBanus u Hayku Poccuiickoit denepamuu ot 27 HosiOpst 2015 1. Ne 1383 »;

ITpukaz MunoOpuayku Poccum ot 21.08.2020 N 1076 «O06 yTBepKIaeHUU
[Topsinka mpuema Ha oOydeHHe MO 00pa3OBATENBLHBIM MPOrpaMMaM BBICIIETO
oOpazoBaHus  TporpaMmaM  OakajaBpuaTa, NporpaMmam  CIelUaIuTeTa,
IporpaMmaM MarucTparypbl»;

[Ipuka3z MunucrepctBa oopazoBanusi U Hayku P® ot 08 urons 2017 r. Ne
514 «O6 yTBepxkaeHuu ¢eaepasbHOTO TOCYIapCTBEHHOTO 00pa30BaTEeILHOTO
CTaHJapTa BbICIIEr0 0Opa3oBaHUsl — OakajgaBpuaT MO HANPABJICHHUIO MOJATOTOBKH
43.03.01 CepBucy» (C ”BMEHEHUSMH U JOTOJHEHUSIMU);

[Tpuka3z MunucrepctBa obpazoBanus u Hayku PD ot 14 okTsa6ps 2015 1. Ne
1147 «O06 ytBepxaeHuu llopsiaka mpuemMa Ha oOydeHHE MO 0Opa3oBaTEIbHBIM
mporpaMmam BBICIIEro 00pa3oBaHus — MporpaMMmaM OakajaBpuaTa, IporpaMmmam
CHEIUAINTETa, IPOrpaMMaM MarucTpaTypb»;

denepanbHBI TOCYJAPCTBEHHBIM 00pa3oBaTEIbHBIA CTaHAAPT BBICIIETO
o0pa3oBaHus MO HAIPaBJICHUIO MOJATOTOBKU (crnernuanbHocTh) Bhiciiero 43.03.01
«CepBucy» (ypoBeHb OakaiiaBpuata), yTBepxkaceHHBIN [Ipukazom MuHuctepcTBa
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oOpa3zoBanus u Hayku Poccuiickoii ®eneparuu ot 08 wmrons 2017 r. Ne 514
(3apeructpupoBan B Muniocte Poccun 29 wurons 2017 r., perucrpanoOHHBIN
Homep 47236);

[Ipukaz Muntpyna Poccum ot 31.10.2014 N 864n "OO yTBepxkaeHUH
npodeccruonanbHoro cranaapta "CrenuaiucT Mo OpraHu3alyu MOCTIPOJAXKHOTO
oOciy>kuBaHus u cepBuca’ (3apeructpupoBano B Muntocre Poccuun 24.11.2014 N
34867);

[TuceMmo MunHCTEpCTBa HAYKH U BhIcIIero oOpasoBanus PO ot 14 despans
2019 Ne MH-21/819 «O mnpuMeHEHUH OTACIbHBIX HOPM aKTyaIU3HUpPOBAHHBIX
denepanbHBIX TOCYAApCTBEHHBIX OOpa30BATENbHBIX CTAHIAPTOB  BBICIIETO
oOpa3oBaHUs;

HopmaTtuBHO-METOOUYECKHME TOKYMEHTHI MHHHUCTEPCTBA HAYKHU W BBICIIETO
obpazoBanust Poccuiickoit denepanuy;

YcraB ®enepalbHOrO rocyAapCTBEHHOrO OOJKETHOrO 00pa3oBaTENIbHOTO
yupexJeHus: Beiciiero odpaszoBanus «CankT-IleTepOyprckuil rocyaapcTBEHHBIN
YHUBEPCUTET Tpa)kAaHCKOW aBHAIlMW», YTBEPKICHHbIA NpuKazoM DenepalbHOro
areHTCTBa BO3AYILIHOTO TpaHcmopTa oT 24 nexadps 2015 r. Ne 869;

JlokanbHblE HOPMATHMBHBIE AaKThl YHHBEPCUTETA IO OCHOBHBIM BOIpOCaM
OpraHM3alMi U OCYLIECTBIEHUS 00pa30BaTeIbHON AESITEILHOCTH 10 MporpaMmam
BBICILIETO 00pa30BaHMUs.

1.3. Oomas xapakrepuctuka OIIOII BO
1.3.1. leanb u 3agauu OIIOII BO

OOGpazoBatenbHasi mporpaMma peaau3yercss ¢ I1eiblo (OPMUPOBAHUS Y
oOy4Jaronmxcsi He0OXOAUMBIX KOMIIETEHIIMM, 00ECIeYUBAIOIINX OCYIIECTBICHUE
npoecCHOHaNBbHON  JCSATENIBHOCTA B COOTBETCTBUUM € TpeOOBaHUAMHU
denepaabHOTO TOCYAAPCTBEHHOTO 00pa30BaTEIbLHOTO CTaHJAapTa  BBICIIETO
oOpaszoBanus mo Hamnpasienutro mnoarotoBku: 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuata), yrBepxkaeHHoro Ilpukasom MunucrepcTBa 00pa3oBaHus U HAYKH
Poccuiickoit ®eneparun ot 08 wurons 2017 r. Ne 514 (3apeructpupoBaH B
Munrocte Poccuu 29 utons 2017 r., peructpaiiioHHbii Homep 47236).

3agayamu  oOpa3oBaTeIbHOM  TporpaMMbl  OakajaBpuaTa  SIBJISICTCS
MOTOTOBKA MPO(ECCHOHATIOB BBICOKOTO YPOBHS IJII CEPBUCHBIX OpPTaHHM3AIUN B
cdepe TpaHCTIOpPTa, B TOM YHCIE B chepe BO3AYITHOTO TPAHCIIOPTA U IPYTUX chep
NEATCTLHOCTH

- OpPraHW30BbIBATh CEPBHCHOE OOCITYKMBAaHWE HA TIPEINPHUATHSIX CEpPBHCA B
KOHKYPEHTHOU Cpee;

- TUTAHUPOBAHUE JCATEIBHOCTH MPEANPUSATUS CepBHca B chepe TpaHCIopTa,
B TOM 4YHcIie B c(hepe BO3IYIIHOTO TPAHCIOPTA,;

- OpraHu3aIys KOHTAaKTHOW 30HBI JIJIs1 OOCTY>KUBAaHUS TTOTPEOUTEINCH;

- y4acTve B OpPTaHU3AI[MOHHO-YIPABICHUECKON JACSITEIIbHOCTH MPEITPUITHS
cepBuca B cdepe TpaHCIOpTa, B TOM YHUCIEe B cepe BO3AYITHOTO TPaHCIOPTA,
(dbopMHUpPOBaHNUN KIIMEHTYPHBIX OTHOIICHHI;
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- BEIOOp ONTHMAJIBLHBIX PECYPCOB U MPOIECCOB CEPBHCA, COOTBETCTBYIOIINX
3arpocam MoTpeOnTes;

- aHaJM3 W OILICHKA MPOW3BOACTBEHHBIX U HEMPOM3BOJICTBCHHBIX 3aTpaT Ha
oOecrieyeHne JCSITEIbHOCTH MPEIIPUITHS CepBUCa B cdepe TPaHCIOpTa, B TOM
qrcie B cepe BO3AYIIHOTO TPAHCIIOPTA;

- IPOBEJICHUE IKCIIEPTU3bI M (MJIN) TUArHOCTUKU OOBEKTOB CEpPBHUCa,

- BBIOOP HEOOXOIMMBIX METOJIOB M CPEJICTB OpraHMU3alliy Mpoliecca CepBrca
B chepe TpaHCIOpTa, B TOM YHCIE B chepe BO3AYIIHOTO TPAHCIIOPTa,

- o0ecrieueHre HEOOXOIMMOTO BapHaHTa OpraHU3aIMy MpoIlecca CepBUca B
chepe TpaHCIOpTa, B TOM YHCIE B chepe BO3MYIIHOTO TPAHCIIOPTA, pa3paboTka
periiaMeHTa;

- opraHmW3anMs H TPEAOCTaBICHHE YCIyTH MoTpedutemo B cdepe
TPaHCIIOPTa, B TOM 4YHCIe B cdepe BO3AYIIHOTO TPAHCIOPTa, C YYETOM
COIMAJIbHON TIOJIUTHKHU TOCYIapCTBa, Pa3BUTHE KIMCHTYPHBIX OTHOIIICHHUIA;

- yOpaBlICHWE OpTraHMW3aIMe MPOIEeCCOB CEPBHCA, OO0ECIICUYNBAIOITIX
NPEIOCTaBIICHUE YCIyr TMOTPEOHWTENI0 B CHCTEME COTJIACOBAaHHBIX YCIOBUH U
OKa3aHUs KJIMCHTOOPUEHTHPOBAHHBIX YCIYT.

1.3.2. Tpynoemkocts OIIOII BO

OOyueHue no nporpamme OakajnaBpuata B YHUBEPCUTETE OCYIIECTBISETCA
B OYHOH (hopme 0OyUdeHHUs.

O6beM mporpammbl OakanaBpuata coctaBisieT 240 3a4€THBIX €IUHUIL 3a
BEChb Iepuoj OOydeHUs HE 3aBUCHUMO OT CpOKa OCBOCHHS MPOrPaMMBbI
OakanaBpuaTa U (hOopMbl 00yUEHHUS, MPUMEHIEMbIX 00pa30BATEIbHBIX TEXHOJIOT U,
peanu3anuy OporpaMmbl OakajiaBpuara C HCIHOJIB30BAHUEM CETEBOM (HOPMBI,
peayin3anuy NporpaMMbl OakanaBpuaTta o UHIUBUYaJIbHOMY yueOHOMY IUIaHy, B
TOM YHUCJIE YCKOPEHHOMY O0YyUYEHHUIO.

1.3.3. Cpok ocBoenusi OIIOII BO

HopmatuBHbI  cpok 00ydeHuss 10 oOpa3oBaTeIbHOM Mporpamme
COCTaBJISIeT:

B O4YHOU (hopme 0OyueHHus, BKJIHOYAs KAHUKYJIbI, MPEAOCTABIIIEMbIEC MOCIIE
MPOXOXACHUS TOCYJApCTBEHHON HWTOTOBOM aTTECTAallMd, BHE 3aBUCHMOCTH OT
MpUMEHSIEMbIX 00pa30BaTENbHBIX TEXHOJOTUM, cocTaBisier 4 roga. OOBEM
nporpaMmbl OakajiaBpriaTa B O4HOM (opme oOyueHwus, peaquzyeMou 3a OJuH
y4eOHbIi rof, coctarisieT 60 3a4eTHBIX €IUHUII,

npu O0yYeHUH MO WHAMBUAYAILHOMY Y4eOHOMY IUTaHY, BHE 3aBUCHMOCTH
oT (opmbl 00yueHHUs, COCTaBIsieT He Ooyee cpoka ModxydeHuss oOpa3oBaHWS,
YCTaHOBJICHHOTO JJISI COOTBETCTBYIOIICH (PopMbI 00yueHUs, a MpuU OOyUYCHHUH TIO
WHIUBUYyAIbHOMY TUIaHy JIMIl C OTPAaHUYCHHBIMU BO3MOXKHOCTSMH 3/I0POBbSI
MOJKET OBITh YBEJMYEH IO MX KEJIaHUIO HE OoJiee yeM Ha | roj o CpaBHEHHIO CO
CPOKOM TIOJy4YeHUs OOpa30oBaHUS JUIsl COOTBETCTBYIOMIEH (OpMBI OOydEeHUSI.
O0beM mporpammbl OakanaBpuaTa 3a OAMH y4eOHBIH TOA MpU OOYYEHHUH IO
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VHIMBUIYAIBHOMY IUIaHy coctaBisieT He 6onee 70 3. e. (B coorBercTBUU ¢ PI'OC
BO no nampasneHnuro moarotoBku (cnenuanbHoctu) Boiciiero 43.03.01 «CepBucy»
(ypoBeHb OakanaBpuara), yrBepkaeHHbIM [Ipukazom MunuctepcTBa 00pa3oBaHus
u Hayku Poccuiickoit @eaepanun ot 08 utons 2017 r. Ne 514 (3apeructpupoBaH B
Muntocte Poccun 29 wmionss 2017 r., peructpanuoHHbiii Homep 47236)), mnpu
YCKOpEHHOM 00yueHunu — He 6osee 80 3.e.

1.3.4. Crpykrypa OIIOII BO

Crpykrypa mporpamMMmbl  0OakajaBpuaTa  BKJIIOYAaeT  00s3aTEIbHYIO
(oOs3aTenbHy0) YacTh (B 00beMe 108 3. €.) 1 9acThb, PopMUPYEMYIO YIaCTHUKAMHU
o0pa3oBaTeNbHBIX OTHOIIEHWH (BapuaTHBHYIO - B o00bemMe 93 3. e.). D10
o0ecrieurBaeT BO3MOXKHOCTh peald3alld MporpaMM OakanaBpuaTa, HWMEIOIIUX
pa3IMYHYI0 HaIMpaBICHHOCTh OOpa3oBaHUsS B paMKax OJHOTO HaIlpaBiICHUS
HOJATOTOBKH.

OcHoBHas npogeccuoHagbHas oOpazoBarenbHas nporpamMmma
peyCMaTPUBAET U3yUEHHUE CIEAYIOIUX YU€OHBIX OJIOKOB!

b.1. «/lucuuninuuel (MOyJN)», KOTOPBIA BKIIOYAET AUCITUIUIMHBI (MOIYIIH),
OTHOCAIIMECS K 0053aTeTbHOM YacTH MpOorpaMMbl M JUCHUIUIMHBL (MOIYJIH),
OTHOCSIIMECSs K 4acTH, (GOpMUPYEMOl  ydyacTHHUKaMU  00pa30BaTeIbHbBIX
orHomenud (B coorBerctBuM ¢ PI'OC BO mo HampaBieHUIO MOATOTOBKH
(cnenuanbHoctu) Bbiciiero  43.03.01 «CepBuc» (ypoBeHb OakanaBpuara),
yTBepkIeHHbIM [Ipukazom MunncrepcTBa oOpa3zoBaHus W Hayku Poccuiickoi
®deneparuu ot 08 uronst 2017 r. Ne 514 (3apeructpupoBan B Muntocte Poccuu 29
utons 2017 r., peructpanmonnsiii Homep 47236 — biok 1 momkeH cocTaBIATh HE
menee 180 3. e.).

b.2. «IIpakTuku», KOTOPBIA B MOJTHOM OOBEME OTHOCHTCS K 00s13aTeIbHOM
gactu nporpammbl (B cootBeTcTBHH ¢ ®I'OC BO mo HampaBieHHIO MOATOTOBKU
(cnemmanbHocth) BeIcmiero  43.03.01 «CepBuc» (ypoBeHb OakayiaBpuara),
yTBepkeHHbIM [Ipukazom MunncTepcTBa oOpa3zoBaHus U Hayku Poccuiickoi
®denepanuu ot 08 urons 2017 r. Ne 514 (3apeructpupoBan B Muntocte Poccuu 29
utonst 2017 r., perucrpanmoHasii Homep 47236 — biiok 2 10/KEeH COCTaBIATh HE
menee 30 3. e.).

Bb.3. «['ocynapcTBeHHass UTOTOBasi aTTeCcTalus, KOTOPBIN B MTOJTHOM 00beMe
OTHOCUTCSA K 00fA3aTeIbHOM YacTH NpPOrpaMMbl U 3aBEPIIAECTCS MPHUCBOCHHEM
KBAIM(PUKALMKA, YKA3aHHOW B TMEpeYHEe HAMpaBICHUNA MOATOTOBKU BBICIIETO
oOpa3oBaHusl, YTBEPKI€HHOM MuHHCTEPCTBOM 00pa3oBaHus U Hayku Poccuiickoit
Oeneparun  (Ilepedyenr HampaBieHUN MMOATOTOBKU BBHICHIErOo OOpa3oBaHUA —
OakanaBpuata, yTBepkaeHHbIN [Iprkazom MuHucrepcTBa 00pa3oBaHUs M HAYKH
Poccuiickoit deneparuu ot 12 centsiops 2013 1. Ne 1061 «OO6 yTBep)aeHUU
MEepPEYHEN CIeNUaIbHOCTEN U HAIIPABJICHUM MOATOTOBKH BBICIIETO 00pa30BaHUS»)
(B coorBerctBrn ¢ ®I'OC BO mo HampaBjIeHHIO MOATOTOBKH (CIEIHATLHOCTH)
Boiciiero 43.03.01 «CepBucy» (ypoBeHb OakanaBpuata), yrBepxkacHHbIM [Iprukazom
MunucrepcTBa oOpa3zoBanus u Hayku Poccuiickoit @enepanuu ot 08 utons 2017



r. No 514 (3apeructpupoBan B Muntocte Poccuu 29 wurons 2017 1.,
peructpainoHHbiii Homep 47236 — biiok 3 m0oJbKeH cocTaBiIsaTh HE MeHee 9 3. €.).

Crpyxkrypa OIIOIT BO
O6bem
MIPOTrpamMMBI
CrtpykTypa 00pa3oBaresbHON POrpaMMbl MIPHUKJIATHOTO
OakanaBpuaTa
B 3. €.
brok 1 | Jucuumiunasl (MOgyn) 201
OO0s13aTenbHAs YacTh 108
YacTs, dbopmupyemas y49aCcTHUKAMU 93
o0pa3oBaTeIbHBIX OTHOIIECHUHN
biiok 2 | [IpakTuku 30
OO6s3aTenpHas 4acTh 30
biok 3 | ['ocyapcTBeHHas UTOroBasl aTTECTALMUS 9
O0s13aTenbHAs YacTh 9
O06BeM 00pa3oBaTEIbHON MPOTPAMMBI 240
daKyIbTaTUBBI 8

JIucuuninHbl, OTHOCAIMECS K O00s3aTeIbHOM dYacTH 00pa3oBaTebHOU
IPOrpaMMbl, SIBJISIOTCS OOSA3aTENbHBIMU JIJII OCBOCHHUS OOYYaIOMIMMCS BHE
3aBUCUMOCTH OT HampaBieHHOCTH (mpoduiisa) oOpa3oBaTeNbHOM MPOrpaMMBbl,
KOTOPYIO OH ocBamBaeT. Habop MUCIUIIINH, OTHOCAIIMXCA K 00s3aTeTbHON 4acTh
00pa30BaTeNbHON MPOTPaMMBbl, YHHUBEPCHUTET OMNpPECISIeT CaMOCTOSTEIHHO B
obbeme, ycranosieHHoM OI'OC BO.

1.3.5. TpebOoBanuss K YPOBHI0 TMOATOTOBKH, HeOOXOAMMOMY [IJIsl
ocsoenust OITIOII BO

K ocBoeHnio oOpa3oBaTeIbHON MPOrpaMMbl JOMYCKAIOTCS JIUIA, UMEIOIINE
cpeaHee obOmiee oOpaszoBaHue, cpeaHee mpodeccuoHaabHOe 00pa30BaHHUE WIIH
BBICIIICE 00pa30BaHHUE, IOATBEPXKICHHOE MPU IOCTYIUICHUH, COOTBETCTBEHHO,
JOKYMEHTOM O CpeaHeM oO0meM o0pa30BaHHH, JIOKYMEHTOM O CpeaHeM
npodeccuoHanTbHOM 00pa30BaHWHU, JOKYMEHTOM O BBICHIEM OOpa30BaHUU H O
KBaJTU(DUKAITAH.

1.3.6. Kannupukanus, npucsanBaeMasi BbIIYCKHUKAM

JIutiam, yCIeIHo MPOIIeANINM TOCyIapCTBEHHYIO UTOTOBYIO aTTECTAIIHUIO 110
oOpa3oBareyibHOM TMporpaMMe TMpUCBauBaeTCsl KBaludukanus «OakaiaBp» U
BBIJIAETCSI JIOKYMEHT 00 0Opa3oBaHWU W O KBAIM(UKAIIUU, TOATBEPKAAroIeh
MOJIYY€HHUE BBICIIETO 00pa30BaHUsI COOTBETCTBYIOIIETO YPOBHS U KBaTU(DUKAITUU
no HampaBieHuro noarotoBku  43.03.01 «CepBuc», OTHOCAIIUMCS K
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COOTBETCTBYIOIIEMY YPOBHIO BBICIIETO 00pa30BaHus: JUILIOM OakajiaBpa.

1.3.7. Obsactu mnpodeccMOHATBLHOH esATeJLHOCTH M (WiIN) cdepbl
Npo(ecCHOHAILHOI  1eATeJIbHOCTH, B KOTOPBIX BBIMYCKHHKH MOTYT
OCYIIECTBJIATH MPO(PecCHOHAIBHYIO 1eSITETbHOCTh

O6nactn  mnpodeccuoHanpbHOM  JeaTrenpbHOCTH W (wim)  cdephl
po(heCCHOHANTEHON  ICSITEIPHOCTA  BBITYCKHUKOB, B KOTOPOW BBITYCKHHKH,
OCBOMBIIIHME MPOrpaMMy OakajaBpuata, MOTYT OCYLIECTBIATH MPO(HECCHOHATBHYIO
JESITEIbHOCTD: 33 CEepBHUC, OKAa3aHHE YCIYT HACEJICHUIO (TOPrOBIs, TEXHUYECKOE
oOCITy’)KMBaHHE, PEMOHT, TMPEJOCTABICHUE TMEPCOHAIBHBIX YCIYT, YCIYTH
TOCTENPUUMCTBA, OOIIECTBEHHOE NMUTaHME W Tp.) (B cdepe OKazaHus YCIyr U
CEpBUCHOTO 00cyxuBanusi); 40 CKBO3HbBIE BUJIbI POMBIIIICHHOMN JAESTEILHOCTHU B
MPOMBIIIUICHHOCTH (B cepe oOpraHu3alvy W  YIOPaBICHUS IPOIIECCAMU
MNOCTIPOAKHOTO  OOCIY)KMBaHUS TPOMBIIUICHHON MPOAYKIIMH  Pa3IUYHOTO
HA3HAUCHUSI U CEPBUCHOM MOJJEPKKU €€ MOTpeOuTeNel); a TakKe B KaueCcTBe
JOTIONHUTENbHOU ~ obOnactu  (cepbl)  nmpodecCHOHANBHOW  JACSITENBHOCTH
BBIITYCKHUKOB MOTYT BBICTYNaTh MPEIOCTaBICHUE MEPCOHATIBHBIX YCIYT, YCIYyTH
rOCTEIIPUUMCTBA, TMPEJOCTABICHUE W OpraHu3alys yCJIyr B a’polopTe W Ha
BO3/yLIIHOM CYJIHE.

Cdeppr  mpodeccoHATBEHON  JCATETHPHOCTH BBITYCKHHKOB, OCBOMWBIITHX
nporpamMMmy OakaiaBpuaTa: OOCHY)XMBAaHHME [MAaCCAXUPOB Ha  BO3AYLIHOM
TpPaHCIIOPTE; OpraHu3anus WHEOPACTPYKTYPHOTO OOCIYKMBAHHUS a’3pPOMOPTOBBIX
KOMIUIEKCOB; OpraHu3allds U yIOpaBJICHHE HMYIIECTBOM  a’3pOIOPTOBOTO
KOMITJIEKCAa W aKTHBAaMU CEPBUCHBIX MPEANPUIATHA HA TPAHCIOPTE; OPTaHU3AIUsS
WHAYCTPUHM TOCTENPUHUMCTBA B cdepe TpaHCHOpPTa W YOpPaBIEHUE TYPHUCTCKO-
pPEKpEarlMOHHBIMA TMPOEKTaMH B TIPOIIECCE OpraHu3ali OOCITy)KMBaHUS Ha
TpaHCIIOPTE; IJIAHUPOBAHUE, MOHUTOPHUHT JEATEILHOCTH M KOHTPOJIbh KauecTBa
OoOCITy>KMBaHUSI U OpraHW3allus CTaHAApTU3AIUMU, CePTU(PHUKAIMU B CEPBUCHOM
OOCITy>)KMBaHMM Ha TPAHCIOPTE; OKCHEpPTH3a M JUATHOCTUKA OOBEKTOB
MPEINPUITUNA CEPBUCA.

1.3.8. O0bekTHI NPOodecCHOHATBHON /1eATEbHOCTH BBIMYCKHUKA WIH
o0Js1acThb (00J1aCcTH) 3HAHUS

O6bexTaMu TpoecCHOHaTBHON EATETbHOCTH WM 00J1aCThIO (00JIaCTAMMU)
3HAHWS BBINMYCKHUKOB, OCBOMBIIMX TMpOTpaMMy OakaiaBpuaTa, SBISIOTCS
CEpBHUCHBIC CHCTEMBI, BKIIOYAIONINE pPa3paOdO0TKy W MPOCKTHPOBAHHE YCIYT IO
CEpBUCHOMY COIIPOBOXJICHUIO, OCHOBHBIC, JOTIOJHUTEIbHBIE U COIMYTCTBYIOIIHNE
yCIIyTH, B TOM YHCJIE!

- TPaHCIOPTHBIE OpraHM3allMM WU MecTa OOCIy)XHBaHHUS HOTpeOuTenen
TPAHCTIOPTHBIX YCIYT (TOCTUHHULBI, a3PONOPTHI, MACCAKUPCKUE MOPCKOW MOPT U
JpyTHE CPEJICTBA pa3MEILCHHUS);

- yCIIyTY OpraHu3aiuii cepsl cepBrca Ha TPAHCIIOPTE;

10



- moTpeduTenu (MHAWBUIYyaJbHbIE WM KOPHOPATHUBHBIC KIMEHTHI), HX
MOTPEOHOCTH;

- 3aIIPOCHI MOTpedouTeNeH (MOTPeOHOCTH KIMEHTOB - TOTPEOUTENICH YCIyT);

- IPOIIECCHI CEPBUCA;

- METOJIbl JAMArHOCTUKH, MOJEIUPOBAHUS M Pa3pabOTKU MaTepUAIbHBIX U
HEeMaTepHalbHBIX OOBEKTOB CEPBUCA;

- MaTepualibHble W HEMaTepualbHbIE CHCTEMBI MPOIECCOB CEPBUCA,
UH(GOPMAIIMOHHBIE CUCTEMbI H TEXHOJIOTHH;

- TPOLIECCHI TPENOCTABICHUS YCIYyr B COOTBETCTBUU C TMOTPEOHOCTAMU
norpeduresneit u GopMUPOBaHUS KIMEHTYPHBIX OTHOIICHHUIA;

- TEeXHOJOTruu (HOPMHUPOBAHUS, NPOABIKCHUS M peaju3aldl yCcIyr B
COOTBETCTBHUH C MOTPEOHOCTIMU MOTPEOUTENECH;

- CpelcTBa TPyAa, MPABOBbIE, HOPMATUBHBIE U YUETHBIC IOKYMEHTHI;

- UH(OPMALIMOHHBIE CUCTEMBI U TEXHOJIOTHH;

- IepCOHa OpraHu3anuil cepbl cepBrca Ha TPAHCIIOPTE;

- IEPBUYHBIE TPYJIOBbIE KOJJIEKTUBBI.

1.3.9. Tunbl 3aga4 npodeccUOHAIBLHOI esiTeJILHOCTH, K KOTOPBIM
rOTOBSATCH BHINYCKHUKH

Tunel 3agau mpodeccHOHaNbHON AESATENbHOCTH, K KOTOPBIM TOTOBSITCS
BBIITYCKHUKH, OCBOMBIIME 00pa3oBaTelbHy0 nporpamMmmy B pamkax ®I'OC BO mno
HaIpaBJICHUI0 TOATOTOBKM (crenuanibHOCcTH) Bbiciiero 43.03.01 «CepBucy»
(ypoBeHb OakasiaBpuara), yTBepkaeHHbIN [IpukazomM MunucrepcTBa 00pa3oBaHUs
u Hayku Poccuiickoii @eneparuu ot 08 urons 2017 1. Ne 514 (3apeructpupoBaH B
Muntocre Poccun 29 wuronss 2017 1., peructpanuoHHbiii Homep 47236) He
OIPEJIEIICHBI.

1.3.10 3agayu npodeccnoHATBLHOM 1eSITeILHOCTH BBIITYCKHUKA

B pamkax ocBoenusi OIIOIl BBIMyCKHUKHA TOTOBATCS K PEIICHUIO 3a1a4
poeCcCUOHANIEHOM NESITEIIbHOCTHU CIETYIONTUX TUIIOB:
OpraHU3alMOHHO-YIIPaBICHYECKU:
> yOpaBJI€HUE  OKa3zaHUEeM  YCIyr  OpraHuzamuii  cdepsl
o0ClTy’kMBaHUsI Ha TPAHCIOPTE, B TOM 4MCIE CHEpbl BO3IYIIHOTO
TapHCIIOPTA;
> yOpaBJe€HUE OKa3aHWEeM YCIyr opraHusanvii B  cdepe
UHOPACTPYKTYPHOTO OOCTYKUBAHHS a3POTOPTOBBIX KOMILIEKCOB;
»  yIOpaBJICHHUE HWMYIICCTBOM al’poOIOPTOBOTO KOMIUIEKCAa |
AKTUBOB CEPBUCHBIX MPEANPUITHI HaA TPAHCIOPTE, B TOM YHUCIE
chepsl BO3AYIITHOTO TAPHCIIOPTA, B MPOIIECCE OKa3aHUS YCIIYT;
»  ympaBlieHUE OKa3aHWEM YCIIyT OpraHu3aIuil chepbl HHIYCTPUH
TOCTETIPUUMCTBA Ha TPAHCIOPTE, B TOM YHCIIe CPEphl BO3MYITHOTO
TPaHCTIOPTA;
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»  yOpaBl€HUE TYPHUCTCKO-PEKPEALMOHHBIMU  TPOEKTaMU B
IpoIecCe OpraHu3aluy 00CTYKUBaHUS HA TPAHCIIOPTE, B TOM UYHCTIC
cdepbl BO3AYIITHOTO TPAHCIIOPTA,;
»  ympaBJeHHE pecypcaMu U TIEpCOHAIOM JICTIapTaMEHTOB (CITyKO,
OTJICJIOB) OpraHm3anuii chepsl O0OCTy)KHWBaHUS Ha TPAHCIIOPTE,
opranm3anuii chepsl UHAYCTPUUA TOCTCIPUUMCTBA HA TPAHCIIOpPTE, B
TOM 4HcIie chepbl BO3AYIITHOTO TPAHCIIOPTA,;
»  IUIaHUpPOBaHHE, MOHUTOPUHT JCSITEIbHOCTH U  KOHTPOIb
KauyecTBa  OOCIy)XHMBaHUS M  OpraHu3alus CTaHIapTU3alIUH,
cepTu(UKalMd B CEPBUCHOM OOCITYXMBAaHUU HA TPAHCIIOPTE, B TOM
qrciie cepbl BO3AYIIHOTO TPAHCIIOPTA,
»  oOecriedeHHe  KOHTpPOJsS M OUEHKH  dhdexTuBHOCTH
NESTETPHOCTH JIETIAPTAMEHTOB (CITY»KO, OTIEJIOB) OOCTY)KMBAHHS Ha
TpaHCHIOpPTE, OpraHu3anuil chepbl WHIYCTPUU TOCTEIPUUMCTBA Ha
TPaHCIIOPTE, B TOM YHCIIE CPepbl BO3AYIIHOTO TPAHCIIOPTA,;
»  DKCIepTH3a U JUArHOCTHKA OOBEKTOB MPEANPUITHN CepBUCA Ha
TPAHCIIOPTE, B TOM YHCIIE CEepbl BO3AYIIHOIO TPAHCIIOPTA,;
CEPBUCHBIN:
> oOecrieueHue B3aUMOJECHCTBUS COTPYAHHUKOB cdepbl
oOcy>KuBaHUs, OpraHu3anuii chepbl HHAYCTPUH TOCTEIPUUMCTBA C
NOTPEOUTENSIMU 1 3aMHTEPECOBAHHBIMU CTOPOHAMH Ha TPAHCIIOPTE, B
TOM uucie chepbl BO3AYITHOTO TPAHCTIOPTA,;
> o0OecrieueHne CEepBUCHOM MACSITENTFHOCTH B COOTBETCTBUU C
ATHOKYJIBTYPHBIMH, UCTOPUUYECKHUMH WM PEIUTHO3HBIMHA TPaJAUIUSIMHU
Ha TPAHCIIOPTE, B TOM 4YHKcie chephl BO3MYITHOTO TPAHCTIOPTA.
> obOecrieueHrne KadyecTBa OOCTYXMBaHUS M CTaHIAPTH3AINH
yciyr cdepbl oOCTyKMBaHUSI HA TPAHCIOPTE W CPEpbl UHIYCTPUU
rOCTENPUMMCTBA HAa TPAHCIOPTE, B TOM 4Hcie chepbl BO3IYIIHOTO
TpaHCTOpTa.

1.3.11 HanpaBieHHocTh (Mpodpuiib, cienuaan3amnus) oopa3oBarebHOM
NporpaMMmbl

HanpasneHHocTh (mpodub, CIIeIaTn3aIius) oOpa3zoBaTenbHON
nporpammbl — 43.03.01 «CepBuc», mnpoduiab 00pa3oBaTeTbHONW MNPOTPAMMEI:
«CepBuc B chepe TpaHCTIOPTaY.

1.3.12. Ilnanupyemsie pe3yabtathl ocBoenuss OIIOII BO

B pesynpraTe ocCBOeHMsS 00pa3oBaTENbHON MPOTpamMMbl Yy BBITYCKHHKA
chopMHpOBaHbI YHUBEpCAJIbHBIE, 00menpodeccuonanbubie U MpodeccHoHambHbIC
KOMIIETEHIIUH.

BoinyckHuK, oOcBoMBIIMI  00pa3oBaTeNbHYIO IporpamMmy, oOiagaeT
CJIEYIOIMMU YHUBEPCATbHBIMU KOMIIETEHLUSIMU:
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HauMmenoBanue

Kox u Haumenosanue

Kon n HanMeHoBaHMe HHIUKATOPA JOCTHKECHUS

Kareropuu (Tpyribl) YHUBEPCAIbHBIX YHUBEPCAIbHON KOMIETEHIIUU
YHUBEpPCaIbHbBIX KOMIIETCHITUM
KOMIICTCHITN I
CucreMHoOe U VK-1. Crrocoben HZ[lyK.l
KPUTHYECKOE OCYUIECTBJISTh MOUCK, | Brajgeer Merogamu MoOMCKa, KPUTHUYECKOTO
MBIIIICHHE KPUTHYECKHUH aHAJIM3 | aHAJIM3a U CHHTEe3a HH(POPMAIIHH,

Y CUHTE3
nH(popManuu,
MIPUMCHSITh
CHCTEMHBIH ITOIX0T
JUTSL PEIICHUS
MOCTABJICHHBIX 32144

2
N vkt
BliajieeT MEXaHU3MOM CHCTEMHOTO TIOIX0a JUIS
peH_IeHI/ISI IIOCTABJICHHBIX 3aI[a‘-I;
W

vy
BHaﬂeTB HaBBIKAMH HpI/IMeHeHI/ISI CUCTCMHOI'O
TO/IXO/a JUIsl PELICHHs TTOCTABJICHHbIX 33124

Pazpabotka u
peanu3arus
MIPOEKTOB

YK-2. Cnocoben
OIIPEIETAT KpyT
3aJad B paMKax
MOCTABJICHHOW e U
BBIOMpATh
OIITHMAJIbHBIC
CTIOCOOBI UX pEICHUS,
UCXOJS u3
JNENCTBYIOIIUX
MIPaBOBBIX HODM,

HMMEIOLIUXCS PECYPCOB
U OTpaHUYEHUN

U vk

Brnageer metogamu onpezeneHus Kpyra 3ajgad B
paMKax IMOCTaBJICHHOH 1IN,

U Pyic2

YMmeer BbIOMpaTh  ONTHMAJbHBIE  CIIOCOOBI
peleHus 3a7ad B paMKax MOCTaBICHHOW IIelH,
UCXOId M3 JACUCTBYIOUIMX IIPAaBOBBIX HOPM,
UMEIOIINXCS PECYPCOB U OTPaHUUYCHU,

1]

Bnagers anropuTMoM BbIOOpa ONTHUMAIBHBIX
CocO0OB  HMX  pEIICHHUs, UcxXonsd U3
JEHCTBYIOIUX TMPABOBBIX HOPM, HMEIOIIUXCS
pECYPCOB 1 OTPAHUYEHUN

Komannnas padora | YK-3. Cnocoben I/IﬂlyK.g
U JINJICPCTBO OCYIIECTBIISITh Bianeer METOJaMH OCYIIECTBIICHUS
COIMAIBHOE COLIMATILHOTO B3aMMOJICHCTBUS U peaTu3aluu

B3aUMOJIENCTBUE U
peanr30BbIBATh CBOIO
pOJIb B KOMaH/IE

CBOEH pOJIM B KOMaH/IE;
2
N vks
YMeer ompeneniarb M Pealru30BBIBATH CBOIO
pOJIb B KOMaH/IE;
3
N yxk-3
Brnagers HaBbikamMu 0OecTiedeHHs] COIMAILHOTO
B3aMMO/ICHCTBUS

Kommynukarms VK-4. Crocobexn I/IIllyK-4
OCYILIECTBIISTh Bnageer MmeTomamu OCylIEeCTBICHHS JI€I0BOM
JIEJIOBYIO KOMMYHUKAallMM B YCTHOM UM TNHCbMEHHOH
KOMMYHHKAIHIO B | popmax;
YCTHOM " I/IIIZyK.4
MUCbMEHHOW (opMax | YMeeT OCyIIECTBISTh A€I0BYI0 KOMMYHUKALIUIO
Ha TOCYJapCTBEHHOM | B YCTHOM M THCbMEHHOH (¢opmax Ha
a3plke  Poccuiickoil | ToCy1apCTBEHHOM SA3BIKE Poccuiickoit
denepaunun u | ®enepanuuy;
uHocTpanHoM  (bIX) | My
sI3bIKE (ax) Bnageer HaBbIKaMM OCYIIECTBIIEHUS JI€JI0BOM
KOMMYHHKAlldd B YCTHOM W IMCBMEHHOMU
(dbopmax Ha MHOCTPaHHOM (BIX) s3bIKE (aX)
MexkynbTypHOE YK-5. CrocobeHn I/UllyK_s
B3aMMOJEICTBHE BOCIIPUHUMATH Bnaneer MeToAaMu BOCIIPUSITHUSA
MEXKYJIbTYPHOE MEXKYJIbTYPHOTO pa3HooOpasmsi oOIecTBa B
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HauMmenoBanue

Kox u Haumenosanue

Kon n HanMeHoBaHMe HHIUKATOPA JOCTHKECHUS

KaTeropuu (TPpymIibI) YHHUBEPCATHHBIX YHUBEPCAIbHON KOMIETEHIIUU
YHUBEPCAIbHBIX KOMIIETEHIUH
KOMIICTCHITN I
pazHooOpa3zue COIIMAIPHO-  UCTOPUYECKOM, JTHYECKOM H
o01ecTBa B | huiocohckoM KOHTEKCTAX;
COLIMAIBHO- I/IZIZyK.s
HCTOPUYECKOM, Vmeer MIPUMEHSATD 0COOEHHOCTH
ITHUYECKOM U | MEXKYJbTYPHOTO pa3HOOOpa3us 0OIIeCTBa;
¢dunocopcrom Uy
KOHTEKCTaX Bnaneer HaBBIKAMH penieHus
MPOU3BOJICTBEHHBIX KOH(DIUKTOB C Y4€TOM
0COOEHHOCTEH MEXKYJIbTYPHOTO pa3zHOOOpasus
oO1IecTBa
Camoopranuzanusi 4 YK-6. Cnoocoben HZ[lyK.s
caMopa3BUTHE (B TOM| YIPaBISATh cBouM | Brageer  meTomamMu  ympaBJeHUST ~— CBOUM
YHCIIe BpEMECHEM, BpEMEHEM, BBICTpAaMBAHUA W  peald3alluu
37I0pPOBBECOEPEIKEHNE| BHICTPAUBATh U | TpaeKTOpUU CaMOpa3BUTHUS Ha OCHOBC
) peann30BbIBATh NPUHIUIIOB 00pa3oBaHWs B TEUEHUE BCEH
TPACKTOPHIO JKH3HY,
CaMOpa3BUTHS Ha I/IIIZyK.G
OCHOBE  MPHUHLHUIIOB | YMeEET YIPABISITH CBOUM BpEMEHEM,
o0Opa3zoBaHHs B | GOpMHPOBATH TPACKTOPHIO CAMOPA3BUTHSI,

TEeYEHUE BCEU KU3HU

3
) vke
BrajeeT HaBBIKAMH pEATH3ALMH TPACKTOPUH

caMOpa3BUTHUSA Ha OCHOBE MIPUHIIAIIOB
caM000pa30BaHUs
Camoopraam3amus u | YK-7. Crocoben I/Ullqu
camopa3BHUTHE (B TOM | TOJAEPKUBATH Brnageer wMeromamMu TOAAEPKKHA  JAOJHKHOTO
qucie JTOJKHBII YPOBEHB | yPOBHS (PU3NYCCKOW MMOATOTOBICHHOCTH IS
310poBbecOepexeHre| Gu3nIecKou oOecreyeHrs] TOJIHOLIEHHON COIMAIbHOH U
) MOJATOTOBJICHHOCTH npo¢eCCuOHANTBHON JIEATEITLHOCTH,
TUTST o0ecrieyeHus I/Iﬂzqu
ITOJTHOLIEHHOMN YMeer noanepKuBaThb  JIOJDKHBIA  YPOBEHB
COIUAIIEHOM u | pusnueckoin MTOATOTOBIICHHOCTH JUIST
npo¢ecCuoHaIbHON oOecrieueHrsT TIOJTHOLIGHHOW COLIMAIbBHOW |
JEATeIIbHOCTH npohecCUOHATBLHON NesTeNbHOCTH;
U]y
Brnageer HaBplkaMH TOAIEPKKH  JOJKHOTO
YpOBHS (PU3MYECKOW IMOATOTOBICHHOCTH JUJIS
oOecrieueHrsT TOJIHOLIEHHON COIMAJIbHOH U
poeCCHOHATBHON NIEATETLHOCTH
Be3onacHocTh VK-8. Crocoben I/IﬂlyK-g
JKH3HENCATENHLHOCTH | CO3/1aBaTh u | Bmageer Meromamu CO3MaHUS W TOJICPKKH
MO/I/IEP>KUBATH 0€30MaCHBIX YCIOBUHN >KU3HEACATEIHLHOCTH, B
0e30IMacHbIC YCJIOBUS | TOM YHCJIE NP BO3HUKHOBECHUH YPE3BBIYAHBIX
JKU3HEJCATCIIbHOCTH, | CUTYallHii;
B ToM uucie npu | U yks
BO3HUKHOBEHHH YMeeT coziaBaTh U MOJACPKUBATH O€30TacHbBIE
Ype3BBIYANHBIX YCIIOBUS JKU3HEIECATEIIBHOCTH, B TOM YHCJIE TTPH
CUTyarui BO3HMKHOBEHHU YPE3BBIYAWHBIX CHTYyalllil Ha

TPaHCIIOPTE;
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HauMmenoBanue Kona u nHaumenoBanue | Koj m HauMeHOBaHME MHIUKATOPA TOCTHKEHUS
KaTeropuu (TPpymIibI) YHHUBEPCATHHBIX YHUBEPCAIbHON KOMIETEHIIUU
YHUBEPCAIbHBIX KOMIIETEHIUH
KOMITCTEHITU I
vk
Braneer HaBblkaMu CO3/aHMS M TOAJIEPKKHU
0e30MIacHBIX YCIIOBUM oOcITy>)KUBHaUS
MacCaXUPOB, B TOM YHUCJE IPU BO3ZHUKHOBEHUU
YPE3BbIYANHBIX CUTYAIINI
DKOHOMUYECKAS VK-9. Crocoben MI[lyK-g
KyJIbTypa, B TOM MIPUHUMATH Bnageer  ocHOBaMHM ~ JKOHOMHMYECKOM U
grciie puHAHCOBast | 0OOCHOBaHHBIC (uHaHCOBOM IPaMOTHOCTH, MMOHUMAET
I'PaMOTHOCTh DKOHOMHYECKHUE CYIIIHOCTh paroHaIbHOM OpraHu3aIuu
peuieHust B | XO34MCTBEHHOW JEATEIIBHOCTH B COBPEMEHHOM
pasnIUyHBIX 00JaCTAX | 00IIECTBE;
JKU3HEACATCIbHOCTH I/II[ZyK.g
OKOHOMHYECKH  OOOCHOBBIBACT  IPUHSATHIC
pellieHrs, B TOM YHUCIE€ B NPOQPECCHOHATbHON
IEeITEIbHOCTH
I'paxxnanckas VK-10. Crocoben I/IjllyK-lo
TTO3UIIUS (hopmMupoBaTh OueHuBaeT CEPHhE3HOCTH MTOPOXKIACMBIX
HETEePITMMOE Koppymnuue  mpobieM W yrpo3 I
OTHOIIIEHHE K | cTaOMJIBHOCTH M 0€30MacHOCTH COBPEMEHHOTO
KOPPYIMIHOHHOMY o01IecTBa;
OBEJIEHUIO I/IIIZyK-lo
[Tonnmaer CYILIHOCTH roCcyJ1apCTBEHHOM
AHTUKOPPYIIIMOHHON TOJUTHKHU, B TOM UYHUCJE B
oTpaciieBoi cdepe
BrinyCkHMK, OCBOMBINMI  00pa30BaTElIbHYIO MpoTrpaMMy, oO0amaer

CIeAYIOIIMMHU 00IIenpodecCHnOHaTbHBIMIA KOMIIETEHIIUSIMHU:

HanmenoBanme Kon n nanmeHoBaHme Ko 1 HamMeHOBaHrE€ HHAMKATOPA JOCTUKEHHUS
KaTeropuu o0menpodecCuoHaIbHBI obmenpodeccHoHaTbHON KOMIETSHIIUN
(rpynmsl) X KOMIIETEHUIUH
obmienpodeccuona
JILHBIX
KOMIIETEHIU I
Texuomoruu OIIK-1. Crocoben I/Illlom(_l
MIPUMEHSATD Omnpenensier  MOTPEOHOCTL B TEXHOJOTHUECKUX
TEXHOJIOTUYECKHE HOBAIMSIX H  HMH(DOPMAIMOHHOM O0O€CTICeYeHHH B
HOBaIuu u | cdepe cepsuca;
COBpPEMEHHOE Vo
pOrpaMMHOE OcymiectBisieT MOUCK " BHEJIpEHUE
obecrieueHne B cdepe | TEXHOJIOTHYECKAX  HOBALMA M COBPEMEHHBIX
cepBrca MPOrPaMMHBIX MPOYKTOB B CEPBHCHYIO
JeSITeTIbHOCTh OPTaHU3allHH;
UCon1
3HaeT M yMEeT WCMOJb30BaTh TEXHOJUIOIHYSCKUE
HOBAIMHM ¥ COBPEMEHHOE MPOrpaMMHOE 00ecTieueHre
B CCPBUCHOM JICITEIHLHOCTH
YmpasneHnue OIIK-2. Crocoben I/IIllonK-g
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HaumenoBanue

Kox u HaumenoBsanue

Kon n HanMeHoBaHME UHIUKATOPA JOCTHKECHUS

KaTeropuu o01enpodeCcCuOHATBHBI obmenpodeccHoHaTbHON KOMIETSHIINN
(rpyrbl) X KOMIIETEHITUN
obmenpodeccrona
JIBHBIX
KOMITETCHIU I
OCYILIECTBIATH Ompenensger Uwead W 3aJadyd  YIOPaBIICHHUS
OCHOBHbBIC  (DYHKI[UH | CTPYKTYPHBIMH  HOAPA3JEIECHUAMHA  MPEANPUATHIA
YIIpaBJICHUS C(bepbl CCpBUCA WM OPYIrux C(bepax, B KOTOPBIX
CepBHCHOI HE00XO0UMO OCYIIECTBIICHHUE CEpBUCHOM
JeATEILHOCTBIO ACATCIBHOCTH,
W or-2
HCHOHBSyeT OCHOBHBIC METOAbI n IMPUEMBI
IJIaHUPOBAHM, OpraHu3anuu, MOTHBaIlH n
KOOpAUHALIUU NEesITeIbHOCTH NPEANPUATUN
(mompasnenenuii) cdepbl cepBHCa WM JIPYTHX
cdepax, B KOTOPBIX HEOOXOIMMO OCYIICCTBICHUE
CEpPBHCHOM JIESITENIbHOCTH,
U on-2
OcyiecTBisier KOHTPOJIb JeSITeIIbHOCTH
npeanpuaTuii (moapasaeneHuil) cepbl cepBuca HIu
apyrux  cdepax, B KOTOpPbBIX  HE00XOAUMO
OCYIICCTBIICHUE CEPBUCHOM JEATSIBHOCTH
KauectBo OIIK-3. Crocobeq| I/UllonK-g
obecrieunBaTh OpraHu3yer OIICHKY KayecTBa OKa3aHHs yCIyr B
TpeOyemMoe  KauecTBO| CEPBHCE HAa OCHOBE  KIIMEHTOOPHEHTHPOBAHHBIX
MPOIIECCOB  OKa3aHMs| TEXHOJOTHH,
yeIyr B HM30paHHOM W/ Conk-3
chepe ObecrmuenBaeTr TpebyemMoe KauyecTBO IPOIIECCOB
HpO(beCCI/IOHaJ'II)HOI\/JI OKa3aHud yCJIyTr B COOTBETCTBUU C MEKAYHAPOIHBIMHU
HESTEeJIbHOCTHU 1 HAIIMOHAJIbHBIMHA CTaHIIapTaMI/I;
U onk-3
OOecrieunBaeT OKa3aHHWE YCIYT B COOTBETCTBUH C
3asIBJICHHBIM Ka4e€CTBOM
MapkeTusr OIIK-4. Crocoben I/Illlom(_4
OCYULIECTBIISATh OcyliecTBiIIET ~ MAapKETHHTOBBIC  WCCIICIOBAHUS
MCCIIEI0BaHNE PHIHKA, | PhIHKA  yCIYr, MOTHBALMIO  IOTpeOMTENEd |
OpPraHU30BBIBATH KOHKYPCHTOB;
IPOJaKH u | o4
HPOIBIKEHUE Opranusyer NpOABMKEHUE M TPOJAXKH CEPBHCHOTO
CEpBHCHBIX OpOJIyKTa, B TOM YHCIE C IOMOIIbID OH-TalH H
IIPOAYKTOB HUHTCPHET TEXHOJIOTUH,
U onk-4
dopmupyeT CheNUaTu3UPOBaHHBIC KaHAIBI CObITA
CEPBUCHBIX POIYKTOB M YCIYT
DKOHOMUKA OIIK-5. CrocobeH I/IﬂlonK-g,
MPUHUMATH Omnpenenser, aHaJM3HUPYET, OIICHUBAET
SKOHOMUYECKHU MPOU3BOICTBEHHO-D)KOHOMUYECKHUE MOKa3aTeNn
000CHOBaHHBIE MIPEANPUITHI CEPBHCA,;
peuieHus, I/IJIZOHK_;,
obecrnieunBaTh [Ipunumaer HKOHOMUYECKHU 000CHOBaHHBIE
SKOHOMHUYECKYIO YIPABJICHUYECKUE PEIICHNUS,
3¢ (HEeKTUBHOCTH I/II[30m<-5
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HaumenoBanue

Kox u HaumenoBsanue

Kon n HanMeHoBaHME UHIUKATOPA JOCTHKECHUS

KaTeropuu o01enpodeCcCuOHATBHBI obmenpodeccHoHaTbHON KOMIETSHIINN
(rpyrbl) X KOMIIETEHITUN
obmenpodeccrona
JIBHBIX
KOMITETCHIU I
OpraHu3anuit ObecrieunBaeT 3IKOHOMUYECKYIO 3PPEKTUBHOCTD
n30paHHOH cdepbl CepPBUCHOHN AEATETbHOCTH TIPEITPUITUS
npodecCuoHAIbHON
JeSTEIbHOCTH
IIpaBo OIIK-6. CnocobeH I/IZIIOHK-G
MIPUMCHSITh B OCYILECTBISIET MOWCK U IMPUMEHSET HEOOXOIHMYIO
npodecCHOHaIBHOM HOPMaTHBHO-TIPAaBOBYIO JOKYMEHTAIHIO TSt
NeATeTbHOCTH NEeATENILHOCTH B M30paHHON TpodeCCHOHATBHON
HOpPMAaTHBHBIE cepe;
IpaBOBBIE  aKTHl B 1] R
chepe ceppuca CobnrogaeT 3aKOHOAATEIbCTBO Poccuiickoi
denepanyu 0 MPEJOCTABICHHN YCITYT
U oo
OOecrieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBHHU C
HOPMAaTHBHBIMU TPEOOBAHUSIMU
besomacHoCTb OIIK-7. Crocoben I/UllonK-7
00CITy’)KUBaHUS o0ecrneunBaTh Ob6ecneunBaet coOuroieHue TpeGoBaHuit
0€301acHOCTb Oe30macHOro OOCIyXHMBaHUS, OXpaHbl Tpyda U
o0CITyKHBaHUS TEXHHUKHU 0€3011acHOCTH;
norpeburenei u | Uo7
co0roieHne Co0iroiaeT TOJIOKEHHSI HOPMATHBHO- TPaBOBBIX
TpeOoBaHMIt aKTOB, PETYIUPYIOIIUX OXpaHy TpyAa U TEXHUKY
3aMHTEPECOBAHHBIX 0€30MacHOCTH
CTOPOH Ha OCHOBaHUHU
BBITIOTHEHUSI HOPM U
TIPaBWJI OXPAHBI TPyJa
u TEXHHUKHU
0€30MMacCHOCTH
Nudopmarnmonno- | OITK-8. Crocoben I/IIllonK-g
KOMMYHHKAITIOHH | [IOHUMaTh NPUHIMIEI | [[oHMMaeT CyIIHOCTP W NPUHIUNBI  Pa0OTHI
b€  TEXHOJIOTHH PabOThl COBPEMEHHBIX COBPEMEHHEIX UH(OPMAIMOHHBIX TEXHOJIOTHIH;
IS MH(POPMAITMOHHBIX N omnk-s
npoecCHOHANBHO| TEXHOJIOTUI u | Ucnone3yeTr  coBpeMeHHBbIE  WHGOPMAIMOHHBIE
f IeITeTbHOCTH | MCIIOJIB30BAaTh WX JIJISL | TEXHOJIOTHH TUTST peteHus 3a1a4
peleHus 3a1a4 | mpodecCHOHATbHON AeSITeTbHOCTH
npodeCcCuOHATBHON
JeSITeIbHOCTH
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BrimmyckHMK, OCBOMBIIMN  00pa3oBaTeNbHYIO MpoTrpamMMy, oO0namaer
npo(ecCUOHANBHBIMU  KOMIETEHIIUSIMU, COOTBETCTBYIOIIMMH OPTraHU3aI[MOHHO-
YIPABJICHUYECKOMY U CEPBUCHOMY THITY 3a/1ay MPO(ECCHOHATILHOMN JesTEIbHOCTH,
Ha KOTOPBII OpUEeHTUPOBaHa oOpa3oBaTeIbHas MporpamMma:

CepBUCHDIIL.

Ko n nHaumenoBanue
po¢eCCHOHATBHBIX
KOMIIETEHIINN

Kon n HanMeHOBaH¥E UHIUKATOPA JOCTHKECHUS TPO(HEeCCUOHATLHOM
KOMIIETEHIINHT

[1K-1.

Crniocoben K
pa3paboTke u
COBEPILIEHCTBOBAHUIO
CUCTEMBl KJIMEHTCKUX
OTHOLIEHUH C YYETOM
TpeOoBaHM
noTpedouTens
opranuzaiuii  cdepsl
cepBHCa Ha TPAHCIIOPTE
B YCIOBHAX
B3aUMOJICUCTBUSA c
HOTpPEOUTENAMH, B TOM
qrcie WHTEPHET-
HOPOJABUKEHUS  YCIYT,
OpraHu3aliy mporecca
o0cTyXKUBaHUS
norpedureneit Ha
OCHOBE  MPHUMEHEHMS
3aKOHOJIATEIIHHBIX
aKTOB M  IPABOBBIX
HOPM

WL i

IIpuMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMU B CEPBUCHOU
JEATEIIBHOCT HAa TPAHCIOPTE B YCIOBUAX B3aUMOACUCTBHS C
HOT;)GGI/ITGJISIMI/I, B TOM YHCJIC HUHTEPHET-TIIPOJABUKEHUS YCIIYT;

W i1

VYyactByeT B pa3pabOTKE CHCTEMbl KIMEHTCKUX OTHOIIEHUH U
OpraHu3alMM Iporecca 0oOCIyXMBaHUSA NOTpeOUTeNed Ha OCHOBE
IIPUMEHEHHUsI 3aKOHOAATEIbHBIX aKTOB U IIPABOBBIX HOPM;

U/l

Y4acTByeT B COBEpLIEHCTBOBAHUH CUCTEMBI KJIMEHTCKUX OTHOLICHHUU
B CEPBUCHOM [JEATEIBHOCTM Ha TPAHCIOPTE C MCIOIb30BAaHUEM
MHTEPHET-TEXHOJIOTUI
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Kox u HaumenoBanue

Kon 1 HanMeHOBaHME HHIUKATOPA JOCTHKEHUS TPO(HEeCCUOHATLHOM

po¢eCCHOHATBHBIX KOMIICTCHITUH
KOMIICTCHITUH
[1K-2. CrrocobeH & I/IZ[lHK.z
OCYILIECTBJIEHUIO Bnaneer TeopeTHUECKMMU 3HAHUSMU U TPAKTUYECKUMU ITPUEMAMU
JIeSITEILHOCTH 110 yIpaBJICHHUS POEKTaMH B chepe 00CTyKUBaHUS
YIIPABJICHUIO I/IIIZHK.Z
MpOEKTaMu [Ipumensier MeTOIbl YNPABICHUA TYPUCTCKO-PEKPEAMOHHBIMU

B chepe cepBuca ¢
Y4EeTOM 3aIpOCOB
noTpeduTenei u ¢

HpOGKTaMI/I, METOAbI HJIaHI/IpOBaHI/Iﬂ nu MOHI/ITOpI/IHF NCATCIIBHOCTHU
CePBHCHOII KOMITAHUH B chepe TPaHCIIopTa
H 3

k-2

UCTIOJIb30BaHUEM YdacTByeT B OpraHM3allMOHHO- YIPABICHUECKOW NEATEILHOCTH IO
KITMEHTOOPUCHTUPOBAH | OOCCIICUCHUIO peaM3allid TYPUCTCKO-PEKPEAIIHOHHBIX MPOCKTOB
HBIX TEXHOJIOTUH MPEPUSATHS CEpBHCa B chepe TpaHCIopTa

ITIK-3. CrrocobeH K I/II[lHK.g

pa3paboTke BreiOupaer  marepuanibHble  pecypchl,  0o0OpymOBaHHE IS
TEXHOJIOTHH OCYIIECTBIICHUS TMpoOIlecCa CEpPBHUCA, IPOBOJIUT TIEPETOBOPHI C
npoliecca cepBuca, KIIUCHTAMHU T10 MPETCH3UOHHBIM CIIYYasiM U ONPEeIIseT IPHUUHBI
00ecrneveHUIo BO3HHUKHOBCHHUS MTPETCH3H,

(bopMHUpPOBaHUS U )01 G

BHEJPCHUS [Ipumensier MeTOAbl pa3padOTKM H  HCIIOJIB30BAHUS THUIIOBBIX
KOPITOPATHBHBIX TEXHOJIOTUYECKUX MPOIECCOB, METOIbI (POPMUPOBAHHS U BHEIPCHUS
CTaH/IapPTOB U KOPIIOPaTHBHBIX ~ CTAHJAPTOB W PEIJIAMEHTOB  IPOIECCOB
perIaMeHTOB OOCITy’)KMBaHHsI ~ MOTpeOUTENIe  HAa  TPAaHCIOPTE,  METOMbI
MIPOIIECCOB B3aMMOJICHCTBUSL ¢ KJIMEGHTaMU [0 OpTraHW3alk  Iporecca
00CITy>)KUBaHUS o0cCITy>)KuBaHusI MOTpeduTeNelt B chepe rocTenpuumMcTBa,;

noTpedurenei u
OpraHM3aliy mpoiiecca
YIAYYIIEHUSA KauecTBa
OKa3aHUs
TPAHCHOPTHBIX YCIYyT

14 91

VuuThIBaeT TpeOOBAHHS TPOM3BOJCTBEHHON MVMCIMILIMHBI, TPABHIA
110 OXpaHe TPyJa M MOXapHOi 6E30MacCHOCTH MPH OCYIIECTBICHUH
TEXHOJIOTHYECKOTO Mporiecca
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opzaHu3auu0HH0-ynpa6ﬂqueCKu12:

Kox u HaumenoBanue

Kon n nanMeHoBaHME WHIMKATOPA JOCTHIKEHUS MPOPECCHOHATHHOM

po¢eCCHOHATBHBIX KOMIIETEHIIUU
KOMIIETEHIINI

I1IK-4. Cnocoben I/Iﬂan-4
OCYILECTBIIATh dopmupyeT Lenb U 334a4d  JEATENbHOCTH  IOJpa3JIesIeHUit
OpraHU3alMOHHOE CEpPBUCHON  JEATEJIBHOCTH  IPEANPUSATHS, BIaJAEET METOAAMHU
o0ecrieyeHue IMpoleccal OpraHu3allid  IJAaHUPOBAaHUS W MOHMTOPUHIA  JESTEIbHOCTH
CEpBUCHOTO CepBUCHOM KOMIIAHMM B TPAaHCHOPTHOM cdepe u B cdepe
00CITy’)KUBaHUS, rOCTENPUMMCTBA HAa TPAHCIIOPTE, OPraHU30BBIBACT UX BBINIOJIHEHUE;
IUIAHUPOBAHUE " I/IIIZHK.4
MOHUTOPHHT IIpouzBoaut BbIOOp OpraHU3alMOHHbIX peleHuit Ui
JESTEIIBHOCTH ¢dbopmupoBaHus CEpBHCHOM  CHCTEMBbl  OOCIYXMBaHUS c
CEpBUCHON KOMIIAHMM B| MUCIIOJB30BAaHMEM  METOJOB  OpraHM3allud U YIPaBICHMS
TPAHCHOPTHOM cdepe ¥ MMYIIECTBEHHBIM  a3pOMOPTOBBIM  KOMILJIEKCOM W aKTUBaMH
OpraHu3aluu cdepbl CepBUCHBIX NPEANPHUATUN HA TPAHCHIOPTE;
TOCTEIPUAMCTBA Ha I/II[3HK.4
TpaHCHOPTE, NPUHUMATH [IpuHMMaeT opraHN3alMOHHbIE PEIIEHUS 110 Pa3BUTUIO KIMEHTYPHBIX
pelieHus 00 OTHOWICHWH TPEONPUATHS TPAHCIOPTHOH cdepbl u  chepbl
yIpaBJIEHUU TYPUCTCKO- TOCTEPUHUMCTBA HA TPAHCIIOPTE
peKpeanioHHbIMU
HIpOEKTaMHU,
OpraHu3aluu u
yIpaBJIeHUU
TPaHCIIOPTHOMN
UHPPACTPYKTYPOi, B
TOM YHUCIIE
UMYIIECTBOM
a’pOINOPTOBOIO
KOMILIEKCa
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Kox u HaumenoBanue
po¢eCCHOHATBHBIX
KOMIIETEHIINN

Kox n HauMeHOBaHME UHIMKATOPA JOCTHKEHHS TPOPECCHOHATHLHON
KOMIIETCHLIUU

[TK-5. Cnocoben
OpPTaHHU30BBIBATH U
MIPOBOAUTH
MapKETUHIOBbII aHAJIN3
MOTPeOHOCTH B
CEPBUCHBIX YCIIyTax Mpu
JKCILTyaTaluu
BO3/YIITHBIX CYJOB U
00BEKTOB aBUAIIMOHHOMN
UHPPACTPYKTYPBI, IPU
OpraHu3aiui,
BEITIOJTHCHUH,
obecrie4eHuu u
00CITy>)KMBaHUU
MOJIETOB BO3AYIIIHBIX
CY/IOB, BO3/TYIITHBIX
MEPEBO30K u
ABUAIIMOHHBIX pabOT

W1 s

Crnioco0eH pa3pabaTbiBaTh KOMIUIEKC MEPOIIPUATHI 110 OPraHU3alNH,
TUTAHUPOBAHHUIO U MOHUTOPHHTY JIEATEIILHOCTH CEPBUCHOM KOMITAaHUN
B cepe TpaHCcropTa 1 00BEKTOB aBUAIIMOHHON MH(PPACTPYKTYPHI;
U ks

Croco0eH  OCYIIECTBISITh ~ OPTaHHW3AI[MOHHOE  OOCITYy)KHMBaHHE
aBHAIMOHHON MHQPACTPYKTYphl W OpraHM3alMOHHOE obecredyeHue
mporecca CepBUCHOTO OOCTY)KMBaHUSI B a’poNOpTy M Ha OOpTy
BO3YLIHOTO CYy/IHA,

s

CnocoOeH OpraHu30BBIBATh U MPOBOIUTH MAPKETUHTOBBII aHATN3
NOoTpeOHOCTH B CEPBUCHBIX YCIyrax B adpomopTy W Ha OopTy
BO3/IYLIHOTO Cy/HA

I1K-6. U1 s

Criocoben OcymecTBiser coop aKTyaJIbHOM uHpOpMaIUH 00
pa3pabaTbIBaTh YJIOBJIETBOPEHHOCTH KIMEHTOB B IIEJISIX OPTaHU3allMH U TPOBEACHUS
KOMILJIEKC MEep T10 SKCHEPTHU3BI U TUATHOCTUKUA OOBEKTOB MPEATIPHUITUI CEPBUCA;
MHOBBIIIICHUIO I/I}IZHK.G

3P PEKTUBHOCTH VYdacTByeT B pa3paboTKka cucTeMbl HabOpa, O0yYeHHsI U MOTHBALIUU
JeSITebHOCTH COTPYHUKOB CTPYKTYPHOIO M0JIpa3/ieeHus;

CTPYKTYPHOTO N k-6

HOJpa3/IeIeHUs VYyacTByeT B OpraHM3allid W YIOpaBJIE€HUM  MMYILECTBOM
¥ OpraHu30BaTh a’pOITOPTOBOTO KOMILUIEKCA U aKTUBAMH CEPBUCHBIX MPEATIPHUATAN Ha
npoliecc ux TPaHCHOPTE; y4acTBYeT B OTIpeJIeIEHU U nokasaresen
peanu3anuu B paMKax | 9QQEKTHBHOCTH JEATEIBHOCTH  CTPYKTYPHOTO  TIOApAa3/eTICHHS
TPaHCHOPTHOTO NPEINPUATHI cepBHCa B YCIOBUIX TPAHCIIOPTHOTO KOMILIEKCA
KOMILJIEKCa
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2. JIOKYMEHTBI, perjaMeHTHPYIIHe COJAep:KaHue M OPraHu3aluio
oOpa3oBarebHOro0 npouecca npu peaausanun OITOII BO

JIOKYMEHTBI,  pPETJaMEHTHPYIOIIME  COAEpPXKAHWE W  OPraHHU3alHI0
oOpazoBarensHOro mporecca npu peanmuzanuu OIIOII BO, nepeuucieHsl B
ONPENEIICHHOW  TOCJIEIOBATENbHOCTH,  3aJaBa€MOWM  JIOTUKOW  CHUCTEMHOIO
npoektupoBanuss OIIOII BO B unemom. Ilpu stom Hapany c¢ ®I'OC BO,
npo(hecCHOHANBPHBIM CTAaHJAPTOM TPHU MPOCKTUPOBAHUU JOKYMEHTOB AaKTHBHO
WCIIONB3YIOTCS HAKOIUIEHHBIM B  YHMBEPCUTETE IPEAUIECTBYIOIIUM  OIBIT
oOpa3oBaTenbHON, HAYYHOM W WHOW TBOPYECKOW MACATEIIBHOCTH, a TaKXKe
MOTEHIMAI CJIOKUBIINXCS HAYYHO-TIEAArOrMYE€CKUX KO Y HUBEPCUTETA.

2.1. Y4eOHBIN IJ1aH

VY4eOHbIl TIaH — JOKYMEHT, KOTOPBIH OINpeNeNsieT NnepedeHb NUCIMILINH,
MPAKTUK, TOCYJIAPCTBEHHBIX AaTTECTALIMOHHBIX WCIBITAHUN TOCYIapCTBEHHOMN
UTOTOBOM aTTeCTallMk OOYYalOIIUXCs, NPYTUX BHUIOB Y4EOHON AESITEIBHOCTH C
yKa3zaHUeM HX o0beMa B 3a4YETHBIX E€IMHUIIAX, I[IOCJIEIOBATEIBHOCTH U
pacnpeenenus o nepuojamM o0yyeHusl.

JIMCIUTUIMHBL TT0 PU3UYECKON KYJIbTYpE U CIIOPTY PEaTu3yloTCsa B paMKax:
0a30Boil yactu «JlMCUMIUIMHBI (MOIYNH)»  OOpa3oBaTENbHOW MpOrpamMMbl B
o0beMe He MeHee 72 akaJeMHUYeCKUX 4YacoB (2 3a4eTHbIC €AUHUIIBI) B OYHOM
dbopme oOyueHus;

DJIEKTUBHBIX JUCIHHUIUIMH B 00beMe HE MeHee 328 akaaeMHUUYECKUX Yaca.

VYka3aHHbIE aKaJEMUYECKUE YaChl SBISIOTCS 005S3aTEIbHBIMU JJI1 OCBOEHUS
Y B 3aU€THBIE €IMHUIIBI HE TIEPEBOATCS.

Jucruminael o GU3HYECKON KyJIbType U CIIOPTY PeaTnu3yloTcs B MOPSIKE,
YCTAHOBJICHHOM YHHUBEPCUTETOM. /[l WHBAIMIOB M JIMI C OrPAaHUYEHHBIMU
BO3MOXKHOCTSIMU  3/I0pOBbSl YHHBEPCUTET YCTaHaBIMBA€T OCOOBI MOPSAIOK
OCBOEHUS JUCLUILINH N0 (PU3UUECKON KyJIbTYpE U CIIOPTY C YYETOM COCTOSIHUS UX
3JI0POBBS.

OOpazoBarenbHast MporpaMMa o0OecrneYuBaeT BO3MOXKHOCTb OCBOCHMS
JTUCIUTUINH 110 BBIOOPY, B TOM YHUCJIE CIICIUAIIbHBIE YCIOBHS WHBAIUAM M JIUIIAM
C OFPAaHUYEHHBIMU BO3MOXXHOCTSAMHM 3/10pPOBbs, B 00bemMe He MeHee 30 MpOoIeHTOB
yacTd, (popMupyemMon yuacTHUKaMu 00pa3oBaTEIbHBIX OTHOIIEHUN «/[uCIUIIHbBI
(MomymIn)».

KonuyecTBO 4acoB, OTBEACHHBIX Ha 3aHSTHS JICKIIMOHHOTO THUIA B LIEJIOM I10
broky 1 «Jlucuumiauael (MOIyH)», cocTaBisger He Oojee 50 MPOIEHTOB OT
OOIIEro KOJIMYECTBA YaCOB AYJUTOPHBIX 3aHSTHI, OTBEJICHHBIX HA peaIn3aluio
nagHoro bioka 1.
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2.2. KanenpapHblii y4eOHbIil rpadpux

Kanennapusiii yueOHbIil rpaduk — oOs3arensHbiii komnonent OIIOIT BO,
MO3BOJISIONIMN paclpeieuTh BCEe BHUJIbI Y4eOHOUM paboThl OOydaromierocs Io
KOKJIOMY Y4YeOHOMY TOJy Ha BeCh IMepuoj OOydYeHHUs B COOTBETCTBUHM C
tpeboBanusimu OI'OC BO. [lpunsitas YHUBEPCUTETOM B KaJeHAapHOM rpaduke
MPOJIOJKUTEILHOCTh KKJ0TO y4eOHOro roja (B COOTBETCTBUU C TPeOOBAHUSIMU
®I'OC BO) B Hepensax MNO3BOJISIET YCTAHOBUTH OIO/UKET BPEMEHU OCBOCHHS
oboyuatormumcst OIIOII BO, wyacoBoii SKBHBAJIEHT 3a4ETHON €IWHUIBI MPH
coomonenun HopMbl ®I'OC BO B yactu MakcUManbHOW HEAENbHON y4eOHOI
Harpy3ku oOy4aromerocs.

2.3. PaGo4yue nporpamMMbl I CHUILINH

PaGouue nporpamMMbl y4eOHBIX TUCIUILIAH

3akperuieHHas Kadenpa — pa3paboTuuk padodeit

MPOrPaMMBbl TUCIUTUIMHBI (MOTYIIS)

HaumeHnoBanue
/i
Kon HanmenoBanue
Baok 1. Iucuunminuel (MOAy/14)
Oo0s13aTesIbHAS YacTh
1 | Ucropus
1.1. | BceobOmas ucropust 3 Hcropun u ynpaBiaeHus: I€pCOHATIOM
1.2 | Uctopus Poccun 3 Hcropun u ynpaBieHus: I€pCOHATIOM
dumocopnu u conmmaIbHBIX
2 | ®unocodus 1 ¢ con
KOMMYHUKAIIHHA
3 | NHOCTpaHHBII SI3BIK 7 SI3BIKOBOY OATOTOBKU
4 | Maremaruka 4 Bricmieit MmaTeMaTuku
5 | CepBucosorus
ConnanbHO-3KOHOMUYECKUX JUCIUIIINH
5.1 | Beeaenue B npodeccuto 2 et
U cepBuca
50 CepBucosorus u opraHnuzalus 5 ConnanbHO-3KOHOMUYECKUX JUCIUITINH
" | obcnmy)uBaHus U CepBHUCa
ConnanbHO-3KOHOMUYECKUX JUCIUIIINH
6 | [Momuromorus 2 ! e
U cepBuca
7 TexHoaoruu AeI0BOro OOIEHHS, 5 ConMaabHO-9KOHOMHUYECKUX TUCIHUILINH
TICUXOJIOTHS 1 KOH(DIUKTOIOTHS Y cepBHca
NudopmannonHo-
g | KOMMYHHKAI[IOHHbIE TEXHONOTHH H 3 [IpuknanHoit MaTeMaTUKU U
MporpaMMHOE obecrieueHue nH(}OPMATUKH
npoecCHOHANBHON eI TENbHOCTH
ConnanpHO-3KOHOMUYECKUX JUCIUIIINH
9 | Coumomnorus 2 e
Y cepBHCa
ConranbHO-3KOHOMHUYECKUX JUCHUIIINH
10 | IIpaBoBeneHue 2 1 et
U cepBHca
11 | JlenoBo#t MHOCTPAHHBIN SI3BIK 7 SI3BIKOBOM MOATOTOBKU
12 | DxkOHOMHKA ¥ IPEANPUHUMATEITHCTBO 2 ConnanpHO-3KOHOMUYECKUX JUCIUIIINH
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3akperuieHHas Kadeapa — pa3paboTuuk padodeit

Ne
HayMeHOBAHIE MPOrpaMMbl TUCHUIUIMHBI (MOYJIS)
/o
Kon HaumenoBanue
Y cepBHCa
13 | MeHeKMEHT B CEpBHCE 20 MeHexMenTa
ConuanbHO-3KOHOMUYECKHUX JUCUUTUIINH
14 | DxoHOMMKA NPEANPUATHUS CEPBUCA 2
Y CepBHCa
15 | Be3omacHOCTB XKU3HEAESITEIbHOCTHA 27 Be3omacHOCTH XKU3HELEATEIBHOCTH
[MpodeccrnonanpHas THKa,
16 | CTanAapTH3ALy, ceptuduKanus u 5 ConuanbHO-3KOHOMUYECKHUX JUCUUTUIINH
yIPaBJICHUE KAa4eCTBOM B CEPBUCHOM U cepBHca
00CITy>)KUBaHUHU
Opranuzanus
17 MpeApUHIMATETbCKON 5 ConuanbHO-3KOHOMUYECKHUX AUCLUUTLIINH
JeSTeNILHOCTH B chepe cepBrca Ha U cepBuca
TPAHCIIOPTE
ConuabHO-3KOHOMUYECKHX JUCIUATUIHH
18 | DxoHOMHMKa TpyHa M SPrOHOMHKA 2
U cepBuca
19 | Mapketunr 28 Kommepueckoil gesrenbHOCTH
Opranu3zanus v TUIaHUPOBAaHUE
ConuanbHO-3KOHOMUYECKHUX JUCLIUTUIINH
20 | mporecca oka3aHHs CEPBUCHBIX 2
U cepBuca
YCIIYT HA TPAHCIIOPTE
YnpasiieHue TypuCcTCKO-
ConuarbHO-3KOHOMUYECKHX JUCIUATUIHH
21 | peKpearMOHHBIMU MIPOCKTAMH H 2 U cepBILCA
opranmzaiyei 00cIyKuBaHus p
Ou3nUecKoi U MCUX0(U3NOTOTHIECKOM
22 | ®uznyeckas KyabTypa U CIIOpT 9
MOJITOTOBKU
TexXHUKO-25KOHOMUYECKOE
000CHOBaHHE UHBECTUIIMOHHBIX U
23 " 17 DKOHOMHUKH
WHHOBAITMOHHBIX TTPOEKTOB B
cepBHce
24 YrpaBiieHue aKTUBAMU CEPBUCHBIX 5 ConuabHO-3KOHOMUYECKHX JTUCIIUATLIHH
MPENNPUATHI Ha TPAHCIIOPTE U cepBuca
Yacrts, popMupyemas
YYACTHHKAMH 00pa30BaTeIbHbIX
OTHOILIICHU
o5 Yrpasrnenue npeanpusTusIMu 5 ConuanbHO-3KOHOMUYECKHUX JUCHIUTUITHH
CepBHCA HA TPAHCIIOPTE Y CepBHCa
26 CepBucHas JIeATeIbHOCTh Ha 5 ConuabHO-3KOHOMUYECKHX JTUCIIUATLIHH
TPAHCIIOPTE Y cepBHCa
[Tcuxomorust U COIUOIIOTHS
o7 | YpaBieHus CEPBHCHOMN 5 ConuanbHO-35KOHOMUYECKHUX JUCIUTUTHH
JEeSATEILHOCTBIO B TPAHCTIOPTHOM W cepBHCa
cdepe
28 Opranu3zanys cepBrca B a3poropTy 5 ConuabHO-3KOHOMUYECKHX JTUCIIHATLIHH
Y Ha BO3IYIIHOM CYJHE Y cepBHCa
29 WuaycTpusi rocTepUUMCTBA B 5 ConuarbHO-3KOHOMUYECKHUX JTUCIIUATLIHH
cdepe TpaHcmopTa Y cepBHCa
30 [TpaBoBOe oOecrieueHne CEPBUCHOTO 5 ConuarbHO-3KOHOMUYECKHX JTUCIIUATLIHH
00CITyKMBaHMS HAa TPAHCIIOPTE U cepBHca
31 | DkcrepTH3a ¥ TUArHOCTHKA 2 ConaabHO-3KOHOMUYECKUX TUCIIAILINH
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3akperuieHHas Kadeapa — pa3paboTuuk padodeit

Ne
HayMeHOBAHIE MPOrpaMMbl TUCHUIUIMHBI (MOYJIS)
/o
Kon HaumenoBanue
00BEKTOB IPEANPHUATHI CEpBUCA U cepBHCa
JMcUMIINHBI 0 BHIOOPY
Pexnama u cBsi3u ¢
dunocopuu u couanbHbIX
32.1| o0miecTBEHHOCTRIO B chepe cepBuca 1 .
KOMMYHUKAIHHA
Ha TPaHCIOpTe
WuTerpupoBaHHble KOMMYHUKALUU
PHP oMy t dwmtocodun U CONMATHLHBIX
32.2 | ¥ KOMMYHHUKAITMOHHBIA MEHEPKMEHT 1 N
KOMMYHMKaIUH
B cepe cepBuca
JAMcuuninHbl 1o BLIOOPY
DKOHOMUKA UH(PPACTPYKTYpHOTO
(bpacTpyxTyp ConnaabHO-3KOHOMUYECKUX TUCIUILUTHH
33.1 | obcaykuBaHUS a3POMOPTOBBIX 2
U cepBHCa
KOMILJIEKCOB
332 DKOHOMHKA CEpPBUCHOTO 5 ConnaabHO-3KOHOMUYECKHUX TUCIUILUTHH
" | oOcyKUBaHMsI a3pONOPTOB U cepBHCa
JMCUMIIMHBI IO BLIOOPY
341 DKOHOMHKA M OpraHu3aLus Tpy/a B 5 ConnanabHO-3KOHOMUYECKUX JTUCIUIUIMH
"~ | cepBuCe HA BO3IYITHOM TPAHCIIOPTE U CepBHCa
342 DKOHOMUKA Tpy/ia Ha BO3AYILIHOM 5 ConnanabHO-3KOHOMUYECKUX TUCIUIUIMH
"~ | TpaHcHopTe U cepBuca
JMcuMIINHEBI 0 BBIOOPY
TexHuueckue cpencTa
Ny ConnanabHO-3KOHOMUYECKHUX TUCIUILUTHH
35.1 | mpennpuATuii ceprca Ha 2
U cepBHCa
BO3YIIHOM TPAHCIOPTE
VHHOBAITMOHHBIE TEXHIUECKUE
35 o | CPE/ICTBA B CEPBHCHOM 5 ConnanabHO-3KOHOMUYECKUX TUCIUIUIMH
" | oOCITyKUBaHUM MTACCAKUPOB B U cepBuca
TpPaHCIOPTHOH cepe
DJIeKTHBHbIE TUCHUILIHHBI 10
(pu3nyeckoi KyJabType H CIOPTY
®uznyeckoil 1 NCUX0(PU3N0IOrHUECKOI
36.1 | AnantuBHas Qu3nUecKas KyiabTypa 9
HOJTOTOBKHU
36.2 Ob6medusnyueckas U crenuaiIbHas 9 du3nuecKoi U MCUuxopu3NOIOTUUECKON
" | duzmyeckas NOAroToBKa HOJTrOTOBKHU
®uznyeckoil 1 NCUX0PU3N0IOTrHUECKOMN
36.3 | CriopTBHAS MOATOTOBKA 9
HOJTOTOBKHU
DT/, PakyJabTATHBbI
37 Hayuno-uccienoBarenbckas pabora 5 ConmaabHO-5KOHOMUYECKHX TUCIITHTLTHH
o0yyJaroIerocs U cepBHCa
[IpodeccuonanpHo-
38 | opueHTHPOBAHHBINA aHTTTUHCKUI 7 S13BIKOBOM ITOATOTOBKH

S3BIK

Pabouast mporpamma IUCHMIUIMHBI BKJIFOYAET: 1€MW OCBOCHUS TUCIMIUINHBI,

Mecto nucuumimHbl B cTpyktype OIIOIT BO; kommnereHmuu oOyuarolierocs,
dbopmupyemMbIe B Pe3yJIbTaTe OCBOCHUS TUCHUIUIMHBI; 00bEM TUCUUIIIIUHBI U BUIbI

y4eOHOH paboThI;

COAEpKaHUE JTUCUUILINHBI,
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JTUCIUTUIMHBL U (POPMUPYEMBIX KOMIETSHIINI; TeMbl (pa3aeibl) MUCIHUIUIMHBI U
BU/IbI 3aHATUI; COACPKAHUE JUCIUTUIMHBL; TPAKTUYECKHUE 3aHATHUS; TaOOpaTOPHBIMA
MPAKTUKYM; CaMOCTOATENIbHYIO paboTy; KypcoBble palOOThl (NMPOEKTHI); y4eOHO-
METOoAMYecKoe W WHGOPMAIMOHHOE oOecleueHrue AUCIUIUIMHBI, B TOM 4YHUCIE
OCHOBHYIO JIUTE€pPATypy, HOMOJHUTEIBHYIO JUTEpaTypy, IEpeuYeHb pPECYpPCOB
WH()OPMAIMOHHO-KOMMYHUKAIIMOHHOW ~ cetn  «VIHTepHeT»,  mporpammHoOe
obecrieueHue (JUIIEH3MOHHOE), 0a3bl JaHHBIX, MH()OPMAIIMOHHO-CIPABOYHBIC U
MIOMCKOBBIE CHUCTEMBI; MAaTE€pPHAIbHO-TEXHHUYECKOE O00eCleYeHHe UCIUILINHEI,
oOpa3oBaTenbHble U WH()OPMALMOHHBIE TEXHOJOTHH; (OHII OICHOYHBIX CPEICTB
JUIS TIPOBEIEHUS TEKYIIETO0 KOHTPOJIS YCIEBAEMOCTH M TMPOMEXKYTOYHOMN
aTTeCTallid 10 WTOTaM OCBOEHHUS AMCIMILIMHBI, METOIWYECKHUE PEKOMEHIAINU
JUTSE 00YYArOIIUXCS IO OCBOCHHUIO JUCIUILTUHBI.

Pabouass  mporpamma  QaxynpTaTHBHOW ~ auctuiuiiHel  «HaydHo-
uccieqoBaTeNnbckas paboTa 00ydaromierocs»»  BKIIOYAeT: LEId  Hay4dHO-
UCCIIEIOBATENbCKOM paboThl oOyuwarouierocsi; (OpMbl NPOBEACHUS HAYYHO-
UCCIIEIOBATENBCKOM pabOThl 00yUaroLIErocs; MECTO HayYHO-HCCIIEI0BATEIbCKON
pabotsl B ctpykrype OITOIT BO; komnereHuu odyvaromierocs, popMupyemMbIe B
pe3ysibTaTe BBIMOJIHEHUSI HAY4YHO-UCCIIEIOBATEIbCKON paboThl; 00BEM HayudHO-
UCCJIEIOBATENbCKOM paboThl  oOydaromierocs # BUABL  y4eOHOM paboTHI;
COJEp’)KaHUE HAYyYHO-HCCIEA0BATEIbCKOW  paboThl  00ydYarolerocs; 3Tarlbl
BBINIOJIHEHHUS HAay4YHO-HUCCIEAOBATENIbCKOM padOThl 00y4yaromerocss W BB
3aHATHI; 00pa3oBaTeNbHbIE TEXHOJOTWU; NPUMEpPHbIE TEMbl (3aaHusl) Ui
BBINIOJIHEHUS CTYJIEHTaMH HAay4HO-MCCIIEIOBATEIbCKON pabdOThl 00yYarolerocs;
y4€OHO-METOIUUECKOE u MH(pOpMAITMOHHOE obecrieueHue Hay4YHO-
HCCIIEIOBATENbCKOM pabOThl O0ydYarolierocsi; MaTepualibHO-TEXHUYecKasi 0asa,
HeoOXoaumasi s BBINOJIHEHHS  HAay4YHO-HUCCIEAOBATENbCKOM  paboThI
oOy4arorierocs; (GOHJ OLIEHOYHBIX CPEJICTB ISl IPOBEICHUS TEKYIIEro KOHTPOJIS
3HaHUW M TPOMEKYTOYHOM aTTeCTallid MO HUTOraM OCBOCHHS JIUCLUIUIMHBI,
METOJMYECKHE PEKOMEHJALMM M0 OpraHu3aluy Hay4YHO-HCCIIE0BATEIbCKON
paboThl 00yUaroIIerocs.

AHHOTaIMU pabovuX MporpamMm JAUCIUIUIUH MPEACTABICHBI B MIPHIIOKEHUH 1.

2.4. IIporpaMMbl PAKTHK

Bunamu npakTuku 00yJarommxcs IBISIOTCS:
yueOHass (03HAKOMHUTENbHAs) (mamee — ydyeOHAs TPAaKTUKA) —
CTallMOHApHAas1, BbIC3IHAS,
NPOM3BOJICTBEHHAS (CEpBUCHAsT M OPTaHU3ALMOHHO-YIPABICHYCCKAs)
(manee — mMpOM3BOACTBEHHAS MTPAKTHKA) — CTAI[IOHAPHAs, BRIC3THAS,
NPOM3BOJICTBEHHAS (IPEIAUIIOMHAsI) MPOBOJUTCS ISl  BBIOJHCHHUS
BBITTYCKHOM KBAJIM(DUKAITMOHHOW PAOOTHI U SIBISIETCS] 00S3aTEIHHOM.
B brnoxk 2 «IIpaktukm» BXoAsST ydueOHasi IpakTUKAa M TMPOU3BOJICTBEHHAS, B
TOM YHCIIE TIPEITUTIIIOMHAS TPAKTUKU:
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3akperieHHas Kadeapa — pa3paboTIHK

HayMeHOBAHIE MPOrpaMMbl IPAKTUKU
Kon HaumenoBanue
Baok 2.IlpakTuku
Oo0s3aTesIbHAs YacTh
VYuebnas (03HaKOMHUTEIbHAS IPAKTHKA) 2 ConpansHo-5KOHOMHYECKHX

JUCITUILINH ¥ CepBHCa
ConmainbHO-3KOHOMHYECKUX

[TpousBoacTBeHHAs (CEpBUCHAs) 2
JUCIUILIMH U CepBUCa
[IpouzBoacTBeHHAs (OpraHU3aMOHHO- 5 CouunanbHO-3KOHOMHYECKHUX
yIPaBJICHYECKas) JUCIUIUIMH U CepBUCa
ConuanbHO-3KOHOMUYECKHUX
[TpousBoacTBeHHAs (PEAIUITIOMHAS) 2

JUCHUIIIIMH U CCPBUCA

[Iporpamma  mpakTuku  (y4eOHOM, MPOU3BOACTBEHHON  (CEpBHUCHOM,
OpraHM3alMOHHO-YIPABICHYECKOH W NPEAIUILUIOMHON))  BKJIIOYACT:  IICJH
(mpakTuky; 3a1auu (yueOHOH, MPOU3BOACTBEHHOMN (CEpBUCHOM, OpraHM3alMOHHO-
YIPaBICHYSCKON M TPEATUILIIOMHON)) TPAKTHKH; (HOPMBI MPOBEICHUS M THIIBI
(yueOHOM, MPOU3BOICTBEHHON (CEpBUCHON, OpraHU3alMOHHO-YIIPABIECHYECKON U
NPEATUIIIOMHON)) TPAKTUKU; TEpPEUeHb IUIAHUPYEMBIX pPE3yJIbTaToOB; MECTO
(yueOHOM, MPOU3BOACTBEHHON (CEPBUCHOM, OpPraHU3alMOHHO-YIPABICHUYECKON M
NpeIuIUIOMHON)) mpaktuku B cTpykrype OIIOII BO; o0wvem (yueOHOH,

IIPOU3BOJICTBEHHOMN (cepBHCHOM, OpPraHMU3alOHHO-YNIPABIECHYECKON u
NPEIUTUIOMHON)) TPaKTUKU; padouunii rpaduk (TuiaH) mposeneHus (y4eOHOH,
IIPOU3BOJICTBEHHOM (cepBHCHOM, OpraHM3alMOHHO-YNIPABIECHYECKON 51

PEIIUIIOMHON )) IPAKTHKHU; (POPMBI OTYETHOCTH; (POH] OIICHOYHBIX CPEJICTB IS
MPOBEICHUS MPOMEKYTOUHON aTTECTAMM OOYYalOIIMXCS MO MPAKTHKE; y4eOHO-
METOANYECKOW U MH(POpMaIMOHHOE oOecriedeHue (y4eOHOU, MPOU3BOACTBEHHOM
(CepBHCHO#, OpraHM3alMOHHO-YIPABICHYSCKON W TMPEIIUILUIOMHON)) MPaKTHKHY,
MaTepHaTbHO-TEXHUYECKasi 0a3a MPaKTUKH.

AHHOTAIMU TPOTrpaMM MPAKTUK MPEICTABICHBI B TPUIOKEHHUH 2.

IlepeyeHp  OrOBOPOB,  3aKIIOUYEHHBIX  MEXAY  YHHUBEPCUTETOM W
opraHu3anusiMu (MPeANPUIATUSIMHI), TOTOBBIMUA OpPraHU30BaTh OOYYaIOUUMCS TIO
nanHor OIIOII BO nmpoxoxaeHne NpakTHKH.

AsponopTsl

OO0 «Boznymueie Bopora Ceepnoit Cromunbl» (T. CaHKT-
[TerepOypr), norosop Ne 00032/2016 ot 15.04.2016

OAO «Asponopt Ananay, morosop Ne 00064/2016 ot 26.12.2016

AO «Mexnynaponusiii adponiopt Kpacuomap», moroop Ne 30/17-
MAKP ot 01.01.2017

AO «Mexnynapoausiii asponopt Couny, moroBop Ne 00065/2016 ot
26.12.2016
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OAO «MexnyHaponaHblii a’ponopt BiaguBoctok», moroBop Ne
00035/2016/232-83/2016 ot 23.05.2016

AO «YenssOuHCKOE aBHAIPEINPUATHEY, noroBop Ne 247 or
01.09.2016

OAO «MexnayHapoanslii asponopt MunepanbsHbie BoasDy, 1oroBop
Ne 1101/2016-Y ot 15.07.2016

AO «Asponopt TonmauéBo» (r. Hoocubupck), moroBop Ne 28-
160674 ot 30.08.2016

OAO «Ansponopt «beruieBo» (r. Huxxknekamck), porosop Ne BI'TII-
506\16 ot 13.07.2016

AO «PoctoBaspounBect» (a/m [1naTos, r. PocTtoB-Ha-J/loHy), noroBOp
PH/I-228/18-J106 ot 14.02.2018

I'TT KK «AsBunanpeanpusarue «Yepemmanka» (r. KpacHospck),
noroop Ne 054/2016 ot 12.09.2016

OAO «Owmckuit adporiopt», mgoroop Ne720/07-2018 ot 12.07.20168

AO «Asponopt «Xpabpoo» (r. Kammnunrpazm), morosop DOU-
141/16 ot 16.12.2016

ITAO «Ansponopt KomasioBo» (r. ExarepunOypr), morosop Ne
00063/2016 ot 26.12.2016

AO «Mexnaynaponnsiii aspornopt IlerponasioBck-Kamuarckuit (T.
EmuzoBo)», norosop Ne 00061/2016 ot 30.11.2016

AO «Asponopt Apxanrenbck», noroBop Ne72-11J1-17 ot 19.04.2017

AO «Aspomnopt IlynkoBo» (r. Cankr-IleTepOypr), JIOTOBOP
Ne00071/2017 ot 03.04.2017

I[TAO «Ansponopt bparck», gorosop Ne 00082/2017 ot 18.05.2017

AO «MexayHapoausblit asponopT «¥Yda», morosop Ne00085/2017 ot
23.05 2017

[TAO «Anspomoptr Mypmanck», goroBop  Ne a/m-1946/17 ot
23.06.2017

I'VIT Openbyprckoit obnactu  «MeXIyHapOIHBIM  a’poOmopT
«OpenOypr», noroBop Ne 646/AI1-2018 ot 11.07.2018

I[TAO «MexnyHapoansiii asponopt Huxuuit HoBropoa», moroBop
Ne00084/2017/ MAHH-534/17-P57 ot 22.05.2017

OAO «Asponopt TynomHay (r. Spocnasis) gorosop Ne00099/2017
ot 14.11.2017

000 «MexayHapoansiii Ansponopt «Cumdeponosiby, I0TOBOP
Ne00097/2017 ot 09.10.2017

AO «Xabaposckuit Asporopt», norosop Nel5-100/18 ot 09.02.2018

OOO «llentp Asua» (r. Hpanomo), moroop Ne00117/2018 ot
12.04.2018

OAO «Ansponopt CypryT», COTJIallieHHe O COIMaIbHOM NapTHEPCTBE
ot 25 04.2018

AO «MexnyHapoausiii aspornopt Kamyra», moroBop Nel8/161 ot
26.06.2018
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ABUaKOMITAHUA

OAO Asuakommnanus «Ypanbckue aBuaauHum» (r. ExatepunHOypr),
noroBop Ne8.1/1297-16 ot 23.11.2016

I'TT KK «KpacABua» (r. Kpacnosipck), moroBop Ne5499/16 ot
19.08.2016

AO «Asuakomnanusi «Poccusi» (MockBa, Caukr — IlerepOypr),
noroop Ne 00115/2018 ot 23.03.2018

[Ipeanpustus Mo 0OCTyKUBAaHUIO aBUAKOMIIAHU N

00O «Ansponaitn» (1. Cankr-IlerepOypr), morosop Ne00072/2017 ot
03.04.2017

OO0O «Buptpancy (r. Cankr-IletepOypr), moroop Ne00070/2017 ot
03.04.2017

TpaHCHOPTHO-TOTUCTUYECKHE KOMITAHUU

OOO «Tpancnaitn bantuka» (r. Cankr-IlerepOypr), cornameHue o
cotpyaandectse O\H ot 15.01.2016

AO «I'py3oBoit Ttepmunan IlynmkoBo» (r. Cankrt-IleTepOypr),
cornamenne Ne00031/2016 ot 15.04.2016

00O «CubJlorucruka» (r. Kpacnosipck), goroop NeCJI-26/2017 ot
17.02.2017

OO0 «YPCA Espazusi» (r. Cankt-IletepOypr), morosop 6\u/00102
ot 15.11.2017

00O «TK «Butac» (r. Cankr-IlerepOypr), morosop Ne079/2017 ot
30.11.2017

AO «CXKC Bocrok Jlumuten» (r. Mocksa), morosop Ne 00125\2018
or 30.05.2018

000 «®opmukay (r. Mocksa), norosop Ne 180609/1 ot 09.06.2018

00O «/lenoBbie muaum» (1. Cankrt-Ilerepoypr), qoroop Ne 13123 ot
12.07.2018

000 «Xemu-Umnekc» (r. Cankr-IlerepOypr), norosop Ne0O0132 ot
02.07.2018

10. OO0 «Xenu-gpaitB Ceepo-3anang» (r. Cankr-IlerepOypr), norosop
Ne00140/2018 ot 03.12.2018
11. AO «llaccaxupckuii Ilopt Cankr-IletepOypr «Mopckoit dacany,
norosop Ne00141 ot 03.12.2018
Hpyrue opranusaunuu

Omwman 3A0 «ABUAJIEH A.I'» B r. Cankr-IlerepOypre, moroBop
Ne00060/2016 ot 22.06.2016

OOO «Texnonoruss nutanus» (r. Cankr-lletepOypr), moroBop
Ne(00096/2017 ot 04.09.2017

OO0 «l'octununa «llynkoBckas» (r. Cankr-IlerepOypr), noroBop
6/1/00101/2017 ot 23.10.2017

00O «Jlenunckuit» (r. Cankr-IlerepOypr), noroBop Ne082/2017 ot
30.11.2017
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OO0 «Conueunsiii Ilapyc» (r. Cankr-IletepOypr), moroBop
Ne081/2017 ot 30.11.2017
00O «Cepsuc 007» (r. Cankr-IletepOypr), norosop Ne080/2017 ot

30.11.2017

00O «Coxotenby (r. Cankt-Ilerepoypr), msorosop Ne00116/2018 ot
18.06.2018

000 «Jlypn» (r. Cankr-IlerepOypr), moroBop Ne068/2018 ot
09.07.2018

00O «buznec I'pynm» (r. Caukt-IletepOypr), noroBop Ne067/2018
ot 09.07.2018
00O «PIIK «T'an3a» (r. Cankt — IletepOypr), norosop Ne069/2018

ot 09.07.2018

2.5. IIporpamMmma rocy1apcTBeHHOI UTOTOBOM aTTeCTAIIUM

I'ocynapcTBeHHast UTOTOBasi aTTECTAIUS SIBISICTCSI OJTHOM M3 COCTABJISIONINX
KOHTpPOJISI KadecTBa OCBOCHMsI 0Opa30oBaTEJIbHBIX MpOrpaMM (ee 3aBepllaroiiei
COCTAaBJISIFOIICH) U BXOJAUT B 00s3aTEIbHYIO YacTh 00pa30BaTEIbHOM MPOTPaMMBI,
SBJIAIONIYIOCS ~ OOs3aTENbHOW  BHE  3aBUCHMMOCTH  OT  HAMpPaBICHHOCTH
oOpa3oBaTeNpbHON  MpoOrpaMMbl M OoOecneunBaoIilylo  (HOopMUpPOBaHHE Y
oOy4aronuxcs komrnereHiui, ycranosieHHbix @I'OC BO.

B bnok 3 «['ocynmapcTBeHHass UTOroBas aTTECTAlMs» BXOIAT MOJATOTOBKA K
cAade W cliada rocyJJapCTBEHHOTO HK3aMEHa, MOATOTOBKA K MPOUEAYPE 3alIUThI U
MpoIeAypa 3allUThl BHITYCKHON KBaTH(UKAITMOHHON pabOTHI.

I'ocynapcTBeHHAst UTOrOBast aTTECTALIMS

3akperieHHas kadeapa — pazpaboTuuk

HayMeHOBAHIE IPOrpaMMbl MPAKTUKH

KOI[ HanmenoBanue

Baok 3. N'ocynapcTBenHasi uTOroBast
arrecTaums

Oo0sa3aTeIbHad 4acTh

IloaroToBka k caade U caada COLII/IEU'ILHO'BKOHOMI/I‘{GCKI/IX

2
rOCYJIapCTBEHHOT0 SK3aMEHA JIMCIIUIUINH U CEpBHCA
BrinosiHeHUE 1 3a11UTa BBITYCKHOMN 5 ConnainbrHO-3KOHOMHYECKHUX
KBaTU(DUKAITMOHHOUN paboTHhI JIMCLIUIUINH U CEpBHCA

IIporpaMma rocynapCTBEHHOW HMTOIOBOM aTTECTAllMM BKIIIOYACT: LENU U
3alaud  TOCYJApCTBEHHOM UTOTOBOM arTectauuu; (GopMmy rocyaapCTBEHHOU
WTOTOBOM aTTECTallMM; MECTO TOCYJapCTBEHHOM WTOTOBOM AaTTECTALMA B
ctpyktype OIIOII BO; o00myw TpyIoeMKOCTh U MPOJOJDKUTEIHHOCTD
rOCyJIapCTBEHHOW WTOTOBOM arrectannu;,; (OHI OIEHOYHBIX CPEJCTB IS
MPOBENICHUSI TOCYIAPCTBEHHON HWTOTOBOM aTTeCTallM; y4eOHO-METOIUYECKOe U
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nH()OPMAITMOHHOE O00ECTeUYeHHe TOCYJapCTBEHHONW WTOTOBOM  aTTEeCTAIlWH,
MaTepUaTbHO-TEXHUYECKOE oOecrieueHue rocyAapCTBEHHOU UTOTOBOM
aTTeCTallUH.

AHHOTaIUsi OPOrpaMMbl  TOCYAApPCTBEHHOW  HWTOTOBOM  aTTecTaluu
Mpe/ICTaBIICHA B MPUJIOKEHUU 3.

2.6. OueHouYHbIEe CpeacTBA

OneHounble cpencTBa 00pa3oBaTENbHOM MPOTrpaMMbl BKIIIOYAIOT (HOHIIBI
OLICHOYHBIX CPEACTB: JUCUMIUIMH, TMPAKTUKU (y4yeOHOH, HpOU3BOJCTBEHHOM
(CepBUCHOM, OpraHU3aAlMOHHO-YIPABICHYECKOW M TMPEIIUIIIOMHON)), Hay4dHO-
HCCJIEIOBATENLCKOM PabOThI M TOCYIaPCTBEHHON UTOTOBOM aTTECTAIINH.

@OH]T OIIECHOYHBIX CPEACTB AUCLMIUIMH BKIIFOYAET B CE0:

OQTbHO-PEUTHHIOBYIO OIIEHKY TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U
3HaHHUU CTYJEHTOB, KOTOpas UCIOJIb3YETCA [0 YCMOTPEHUE pazpaboTunka padboyeit
POTrPaMMBbl TUCHUILIAHBL;

METOAUYECKHE PEKOMEHIAIMUA IO MPOBEACHUIO MPOUEAYpPHl OLICHUBAHMS
3HaHWM, YMEHUI W HABBIKOB U (WJIM) OMBITA JACSITEIBHOCTH, XapaKTEPHUIYIOIINX
sTansl POPMUPOBAHUS KOMITETEHIINHA;

TEMBI KypCOBBIX paboT (IPOEKTOB) MO TUCIUILINHE;

KOHTPOJIbHBIE BOMPOCHI JJISI MPOBEICHUSI BXOJIHOIO KOHTPOJSI OCTATOUHBIX
3HAHWH 110 00ECTICUYNBAIONTAM JTUCIIUILIMHAM;

ONMCAaHHUE TMIOKAa3aTelIel M KPUTEPUEB OLCHUBAHUSA KOMIETEHUMA Ha
Pa3JIMUHBIX dTanax uxX GOopMHUPOBAHUS, OMMCAHUE IIKAJI OLICHUBAHUS,

TUMOBBIE KOHTPOJBHBIEC 3aJlaHUs JJISI MPOBEICHUS TEKYIIEro KOHTPOJS U
MPOMEKYTOUYHOM aTTECTAIIMU IO UTOTaM 00yUYEHHUS IO NUCITUTLIIMHE.

@OHJT OIIEHOYHBIX CpeAcTB (haKyabTaTUBHOM nuctuiuiiHbl «HaydHo-
uccienoBarenbckas paboTa OOydYaroNmIerocs» BKIIOYAET MPUMEPHBIE TEMBI
(3amaHusl) IS BBIIOJHEHHUS CTYACHTAaMH Hay4YHO-UCCIEIOBATEIIbCKON pPabOThI
oOy4Jaromierocsi, OMUCAaHUE OIICHOYHBIX TEXHOJIOTHUM TEKYIIEro KOHTPOJs U
OLICHOYHBIE IIKAJIBI TPOMEKYTOUYHOMN aTTECTALIUH.

@DOHJT OILICHOYHBIX CPEACTB MPAKTHUKK (y4eOHOW, MPOU3BOCTBEHHOMN
(CepBHCHO#, OpraHM3aIlMOHHO-YIIPABICHUCCKOW M MPEIIUIIIOMHON)) BKIIOYACT B
ceost:

METOJUYECKUE PEKOMEHJAIUKU IO TPOBEACHUIO MPOIEAYpPhl OLICHUBAHUSI
3HaHUW, YMEHHMU W HABBIKOB W (WJIM) OIbITA JEATCIHHOCTH OOYYaIOIIMXCS IO
UTOTaM MIPOXOXKIACHUS MTPAKTUKH,

OMHMCAaHUE  KPUTEPUEB  OICHHUBAHUA  YPOBHSI  CPOPMHPOBAHHOCTH
KOMIETEHIIUN 00yYarouxcs;

TUINOBBIE KOHTPOJBHBIE 3aJlaHHsl JJIA [POBEICHHUS MPOMEXYTOUHOM
aTTECTallUH.

@DOHJT OIIECHOYHBIX CPEACTB HAyYHO-UCCIIEI0OBATEILCKON PAOOTHI BKITIOYAET B
ceOs:

METOJUYECKUE PEKOMEHJALUK [0 NPOBEACHUIO MPOUEAYpPHl OLICHUBAHMS
3HAHWM, yMEHUN U HABBIKOB U (WJIM) OTIBITA ACSTEIHHOCTA 00YYaIONUXCS;
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ONHCaHWE  KPUTEPUEB  OLICHUBAHHUA  ypPOBHA  CHOPMUPOBAHHOCTH
KOMITETEHILIUI 00yYarouxcs;

TUINOBBIE KOHTPOJBHBIE 3aJlaHWsl I IPOBEICHHUS IPOMEKYTOUYHOMN
aTTECTallUH.

@oHJ OLIEHOYHBIX CPEACTB TOCYJAPCTBEHHOW HMTOTOBOM AaTTECTAIIMU
BKJIIOYAET B ceOs:

(GOH/ OLEHOYHBIX CPEJCTB JUIsl MPOBEICHUS TOCYJApPCTBEHHOTO HK3aMeHa:
c(OpMUPOBAHHOCTh KOMIIETEHIMI BBITYCKHUKA, COAECpPKAHHE TOCYJapCTBEHHOTO
’K3aMEHa, MPUMEPHBIA NEPEUYEHb BOINPOCOB M TUIIOBBIE KOHTPOJBHBIE 3aaHUS K
rocyJapCTBEHHOMY 3K3aMEHY, MOKa3aTelld U KPUTEPUU OLICHUBAHUS PE3YyJIbTaTOB
C/1a4uy TOCYAapCTBEHHOIO 3K3aMEHA, & TAK)KE IIKaJIbl OLIEHUBAHNUS;

(GOHIT  OIEHOYHBIX CPEICTB ISl  OLEHKH  3alUThl  BBITYCKHOM
KBaJIM(UKAIIMOHHONW pPaOOTHI: CPOPMUPOBAHHOCTh KOMIIETEHIIMI BBITYCKHHKA,
IPUMEPHBIN NEPEUYEHb TEM BBIITYCKHBIX KBAIU(UKALIMOHHBIX pabOT, TpeOOBaHUS K
BBIIIYCKHBIM ~ KBaJIM(UKAIIMOHHBIM paboTaM U TOPSAAKY HX BbBIIOJHEHUS,
IIOKa3aTeln U KpUTEPUU OLICHUBAHUS pE3yNbTaTOB BBIITYCKHOM
KBIM(UKALIMOHHOW paboOThl, a Tak)Ke IIKalbl OLIEHWBAHUSA, METOJIUYECKHUE
MaTepuaibl, ONPEICIAIOIME IPOLEAYPY OLEHHUBAHUS PE3YJIbTATOB OCBOCHHUS
00pa30BaTeIbHON MTPOrPaMMBI.

2.7. MeToauyeckne MaTepUAaJIbI

OcHoBHast ~ oOpazoBarefibHas ~ mporpamMma  oOecredeHa  y4eOHO-
METOJAMYECKUMU M  METOAMYECKUMH MaTepuajlaMd IO BCEM  Yy4eOHBIM
JUCUUIUIMHAM, MpaKTUKaM, HAay4YHO-UCCIEI0BAaTEIbCKOM pabore oOydaromierocs,
roCyAapCTBEHHOW UTOTOBOM aTTeCTallMd OCHOBHOM 00pa30BaTeIbHON MpOrpaMMbl,
pa3MEIIEHHBIMU B DJICKTPOHHOM WH(GOPMAIIMOHHO-00pa30BaTeIbHON  cpelie
YHuBepcurera.

3. Ycaosus peamusauuu OIIOII BO
Obwecucmemnoe obecneuenue

YHuBepcuTer pacnonaraet MaTepUaIbHO-TEXHUYECKOU 6a3oii,
COOTBETCTBYIOIIEH JEUCTBYIOIIMM MPOTUBOMOKAPHBIM MpaBWIaM W HOpMaM H
o0ecrnieunBaroIen IIPOBE/ICHUE BCEX BUJIOB TUCITUTUTHHAPHON u
MEXIUCITUTUTMHAPHON  TIOJITOTOBKH, TMPAKTHYECKOW paboThl  00ydaronuxcs,
MPEAYCMOTPEHHBIX YUEOHBIM IJIAHOM.

Kaxnapiii oOyuaromniuiics B T€UEHHE BCEro repuoga oOydeHusi odecredyeH
WHJUBUAYAJIbHBIM HEOTPAHWYEHHBIM JOCTYIIOM K JJIEKTPOHHO-OMOJIMOTEUHBIM
cucteMaM (PJIEKTPOHHBIM OMOJMOTEKaM) M K BJIEKTPOHHOM HHGOPMALIMOHHO-
oOpa3oBaTeIbHON cpefe opraHuzanuu. Bce CTyneHThl HUMET BO3MOKHOCTh
CaMOCTOATENIbHO 3aHUMAaTbCid B Y4E€OHO-METOJUYECKOM KaOuHeTe Kadeapsbl.
DneKTpoHHO-O0MOIMoTeYHasT cucTeMa (JIEKTpOHHAss OMOIMOTEKA) M AJICKTPOHHAS
nH(OpPMAITMOHHO-00pa3oBaTeNibHas cpefla 00ecTeunBalOT BO3MOXKHOCTh JOCTYyIa
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oOyuJaroIerocs: u3 000N TOUKH, B KOTOPO UMEETCs JOCTYN K HHPOPMAIIMOHHO-
TeIeKOMMYHUKaUMOHHON cetu «MHTepHeT» (manee — cerb «VHTEpHET»), KaK Ha
TEPPUTOPUM Y HUBEPCUTETA, TAK U BHE €TO.

DOnexTpoHHas HH(OPMALMOHHO-00pa3oBaTelibHas cpeAa YHHUBEPCUTETa
o0ecIeynBaerT:

- JIOCTYIl K Y4YeOHBIM IIIaHaM, paboyuM MporpaMMaM JUCUUIUIMH
(Momynei), MpakTHK, K W3JaHUAM OJIEKTPOHHBIX OHOJMOTEYHBIX CHUCTEM H
AJIEKTPOHHBIM 00Pa30BaTEIbHBIM PECYpPCaM, YKa3aHHBIM B pabOUYNX MpOrpaMMax;

- ¢ukcanuio  Xxoga  oOpa3oBaTeIBHOrO  MpoOIEecca,  Pe3yIbTaToOB
IPOMEXYTOUHOM aTTecTallud M PE3yJIbTaTOB OCBOCHHUS 00pa3oBaTeIbHOMN
IPOrpPaMMBI;

- TPOBEACHUE BCEX BHUIOB 3aHATHUN, MPOLENYpP OLEHKH pe3yJIbTaToOB
oOyueHus1, peain3anus KOTOPBIX MPEeIyCMOTPEHAa C MPUMEHEHHEM 3JIEKTPOHHOTO
oOyJeHus;

- (OopMUPOBaHHE FIEKTPOHHOIO MOPT(HOINO 00YUaIOUIErocs, B TOM YHUCIE
COXpaHeHue paboT OOyyarolerocsi, PelUeH3Ud M OLEHOK Ha 3TH paboThl CO
CTOPOHBI JIFOOBIX YYACTHUKOB 00pa30BaTEIbHOIO IPOIIECCa;

- B3aUMO/JICHCTBUE MEXKY yUaCTHUKaMU 00pa30BaTeIbHOTO Mpoliecca, B TOM
YHClieé CUHXPOHHOE U (WJIM) aCHHXPOHHOE B3aUMOJAECUCTBHS IMOCPEIACTBOM CETH
«HTEpHETY.

OYHKIMOHUPOBAHUE  BJIEKTPOHHOW  MH(DOPMAMOHHO-00pa30BaTEIbHON
cpelbl 00EeCre4YrBAaEeTCs COOTBETCTBYIOIIMMHU CPEACTBAMU HH(POPMALIMOHHO-
KOMMYHUKAIIUOHHBIX ~ TEXHOJOTMH U  KBanu(pukanued  paOOTHUKOB, €€
UCIIOJIB3YIOIIMX M MOAJEpKUBAOMNX. DOYHKIMOHUPOBAHUE  DIIEKTPOHHOM
MH(OPMAIMOHHO-00pa30BaTEeIbHOM  Cpelbl COOTBETCTBYET 3aKOHOJATEIbCTBY
Poccuiickon ®@enepanumu.

KBanupukanuss pykoBOASIIMX UM HAyYHO-TIEJArOrMUECKUX pPaOOTHHUKOB
OpraHu3aluu COOTBETCTBYET KBaJIM(PUKALIMOHHBIM XapaKTEPUCTHKAM,
YCTaHOBJEHHbIM B EIWHOM KBaJM(pUKALMOHHOM CIPAaBOYHUKE JIOJKHOCTEH
PYKOBOAMTENEH, CHEUMATUCTOB M CchyXKamux, paszzgene "KBanudukanuoHHbIE
XapaKTEPUCTUKN JIOJDKHOCTEH PYKOBOIAUTENEW W  CHELUAIHNCTOB  BBICIIETO
po(EeCCUOHANBHOTO U JOMOJIHUTEIBHOTO TpodecCHOHaTLHOTO 00pa3oBaHus",
YTBEPKJICHHOM NPHKa30M MUHHCTEPCTBA 3APABOOXPAHEHHUS M COLMAIBHOIO
pa3sutus Poccuiickoit @enepaunu ot 11 sguBaps 2011 r. N 11 (3apeructpupoBan
MunucrepctBoM toctuimu  Poccmiickot  ®@enepanmu 23 mapra 2011 r.,
peructpaunoHHbiii N 20237), u npodecCMOHAIbHOMY CTaHIAPTY.

Kaopoeoe obecneuenue

Peanuzanusi oOpazoBaTeabHON MporpaMmbl OakajgaBpuaTra 00eCreunBaeTCs
NeJaroruiecKuMyu ~ pabOTHUKAMM  YHHBEPCUTETa, a  TakkKe  JIMIaMH,
MPUBJICKAEMBIMU Y HUBEPCUTETOM K peau3aliii 00pa30BaTeIbHON MPOTPaMMBbI
OakanaBpuaTa Ha YCJIOBHSIX IPaKIaHCKO-TIPABOBOTO JOTOBOPA.
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KBanmupukanuss mnemarorndeckux paOOTHUKOB YHHUBEPCHUTETa OTBEYAET
KBAIM(PUKALMOHHBIM  TpeOOBaHUAM, YKa3aHHbBIM B  KBaJIM(PHUKAIMOHHBIX
CIIPaBOYHHMKAX U MPO(PECCHOHANIBHBIX CTaHapTaXx.

He wmenee 70 mnpoleHTOB YHCIEHHOCTH TMEIAaroTMYECKUX pabOTHUKOB
VYHuBepcuTeTa, y4acTBYIOIIMX B peajiM3alli IporpaMmbl OakallaBpuata W JIUIIL,
MPUBJICKAEMbIX YHUBEPCUTETOM K pealu3alii 00pa3oBaTeNbHON MPOTrpaMMBI
OakanaBpuaTa BEAyT Hay4YHYIO, YYEOHO-METOAMYECKYIO0 U MPAKTUUYECKYIO padoTy,
COOTBETCTBYIOIIYIO TPOQHITIO TIPETIOJaBaeMOM UCIIUIUTHBI (MOTYJIS).

He wMenee 10 mnpouEHTOB YHCIEHHOCTH MEJArOTMYECKUX PaOOTHUKOB
YHUBepcUTeTa, YYacCTBYIOIIMX B pealiu3allid MpOorpaMMbl OakalaBpuaTa M JIUI,
NPUBJIEKAEMBIX YHUBEPCUTETOM K peaM3alii 00pa30BaTEIbHON MPOTrpaMMBI
OakanmaBpuaTa SBJISIOTCS PYKOBOIUTEISIMU W (WIK) paOOTHHKAMH OpTaHH3aIlHi,
OCYIIECTBISIONIMX TPYAOBYIO JAEITENbHOCTh B MpodeccnoHanbHOil  cdepe,
COOTBETCTBYIOLIEH MPO(PECCUOHAIBHON AESTENIbHOCTH, K KOTOPOMl TOTOBSITCS
BBIIYCKHHUKH (MMEIOT CTaXk pabOoThl B JaHHOHU MpodeccnoHanbHOM cepe He MeHee
3 ner).

He wmenee 60 mnpoOLEHTOB YHCIEHHOCTH NEAATOTHMYECKUX pPaOOTHUKOB
YHuBepcuTeTa, y4yacTBYIOIIMX B pealiM3alli MporpaMMbl OakajiaBpuarta W JIuIl,
IPUBJIEKAEMBIX YHHMBEPCUTETOM K pealu3aluud 00pa30BaTeNbHON MPOrpaMMbI
OakajaBpuaTa HMEIOT YYEHYIO CTENeHb (B TOM YHCJIE YUYEHYIO CTEIEHb,
IIOJIyYEHHYI0 B HMHOCTPaHHOM TOCYJapCTBE M IpuU3HaBaemyr B Poccuiickon
®depneparuun) U (WIK) y4€HOE 3BaHUE (B TOM YHCJIE YUYEHOE 3BaHUE, MOJYyYCHHOE B
MHOCTPAaHHOM T'OCYJIapCTBE U Mpu3HaBaeMyto B Poccuiickoit deaepariun).

Mamepuaﬂbuo-mexnuuecxoe u yueﬁuo-memoduuecxoe obecneueHue

CrneunanbHble TOMENIEHUS! MPEACTABISIIOT CO00M yuyeOHble ayIuTOpUN ISt
NPOBEJCHUS 3aHATUN JICKIIMOHHOTO THUMA, 3aHATHH CEMHHApCKOTO THIIA,
KypCOBOTO MPOEKTUPOBAHMS (BBINOJHEHUS KYpCOBBIX pPadOT), TPYNIOBBIX H
WHINBUIYAIbHBIX KOHCYJIBTAIIMMA, TEKYIIEro KOHTPOJS H MPOMEKYTOUHOU
aTTeCTallMl, a TAaK)Ke MOMELIEHUs ISl CaMOCTOSATEIbHON pabOThl U MOMEIIECHUS
JUTSL XpaHEHUSI M TPOQPUIAKTHIECKOTO OOCIYKMBaHUS Y4eOHOrOo 00OpyIOBaHUSI.
CrienuanbHble MOMEIEHUSI YKOMIUIEKTOBAHbI CIEHUATM3UPOBAHHON MEOENbI0 U
TEXHUYECKUMHU CPEJCTBAMHU OOYUYEeHMUs, CITyKaIllUMHU JJIsl PEJCTAaBICHUsI YUeOHON
uHdopMaIuu O0JIBIION ayTUTOPHH.

JUis mpoBeAeHUs 3aHATHHM JIEKIMOHHOTO THUMA MpeIaraloTcs HaOOpHhI
JEMOHCTPAllMOHHOTO ~ 00OpyAOBaHHMA M y4eOHO-HAIVISIAHBIX — TOCOOMIA,
o0ecreynBaIIe TeMATUYECKHE WILTIOCTPALlMU, COOTBETCTBYIOIINE MPUMEPHBIM
nporpaMmam JUCHUIUIMH (MOJyJiel), pabouyuM y4eOHbIM MTporpaMMaM JUCHUTIIIUH
(Momyneit).

[lepeyenb MaTepHAIbHO-TEXHUYECKOTO OOECIeUeHusi, HEOOXOAUMOro MAJis
peanuzanuyu 0o0pa3oBaTeIbHOM TporpaMMbl, BKJIIOYAaeT B cebsi jabopaTopud,
OCHAILIEHHbIE JIa0OpaTOPHBIM O0OPYJOBAaHUEM, B 3aBHCHUMOCTH OT CTEIEHHU €ro
cioxHoCTH. KoHKpeTHbIe TpeOOoBaHUs K MaTepUalbHO-TEXHUYECKOMY U y4eOHO-
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METOJUYECKOMY  OOECIEUEHHUI0 OMNpeAeNsioTcs B padouuMx  MporpaMmax
JTUCIUTUIH.

[Tomenienust s camMoOCTOSITEbHOM pPabOThl OOyYarOIIMXCS OCHAIIECHbI
KOMITBIOTEPHON TEXHUKOM C BO3MOKHOCTBIO MOAKIIOUEHUS K ceTu «MHTepHeT u
oOecrieyeHueM JIOCTyNa B DJEKTPOHHYI0 HH(POPMAIMOHHO-00PA30BATEIbHYIO
Cpelly OpraHu3alluu.

VYHuBepcuter obecredyeH HEOOXOIUMBIM KOMIUIEKTOM JHUIICH3UOHHOTO H
CBOOOZIHO  pacHpoOCTpPaHSEMOro  MPOTrpaMMHOTO  oOecrmieueHuss  (COCTaB
ompenensercss B paboyux mporpaMmax AUCHUILIMH (MOJyJIe) M MOIJICKUT
oOHOBJICHUIO (TIPH HEOOXOUMOCTH).

B cioydyae Heucnonb3oBaHUA — AJEKTPOHHO-OMOJIMOTEYHOM  CHUCTEMBI
(97eKTpOHHOM OMONMOTEKH) M MCHOJIB30BAaHUM B 00pa30BaTEIbHOM IMPOIECCe
MEeYaTHBIX U3JIaHUN OUOIMOTEUHBIN (OH/T YKOMILJIEKTOBAH IMEYATHBIMU U3IaHUSIMH
u3 pacuera He MeHee 0,25 sK3eMIuIsipa KaKIOTO M3 HU3JIaHUM, yKa3aHHBIX B
pabouux mporpaMmax JUCIHUIUIMH (MOJYyJIel), TPaKTUK Ha OJHOTO O0y4aroIerocs
U3 YHUClla JHI, OAHOBPEMEHHO OCBaMBAIOLIMX COOTBETCTBYIOLIYIO IUCLHUIUIUHY
(MOYJb), IPOXOJAIIMX COOTBETCTBYIOLIYIO IPAKTHUKY.

OOyuaromumcs obecrieueH A0CTyn (yAajJeHHBbIH JOCTYI) K COBPEMEHHBIM
npodecCuoHaNbHBIM 0a3aM JTaHHBIX U WH()OPMAIMOHHBIM CIIPABOYHBIM CHUCTEMAaM,
COCTaB KOTOPBIX OMpeneNsieTcs B padouux Mporpammax JUCHUILUIUH (MOAYJEH) U
OJIJICKUAT OOHOBJICHHUIO (TIPH HEOOXOIUMOCTH).

OOGyuaronuecs U3 yuciaa UHBAIUI0B U jull ¢ OB3 obecrnieueHbl neYyaTHBIMU
U DJIEKTPOHHBIMU 0Opa30BaTEIbHBIMU pecypcamMu B Qopmax, aJanTHPOBAHHBIX K
OTPaHUYCHHSIM MX 3I0POBBSI.

DJIEKTPOHHO-OMOIMOTEYHbIE CUCTEMBbl  (DJIGKTPOHHasi OuUOIMOTEKa) U
AIIEKTPOHHAS nH(OpMaIIMOHHO-00pa3oBaTeIbHAas cpena 00ecreynBaroT
OJTHOBPEMEHHBIM JIOCTYIl HE MeHee 25 TMpOLEHTOB OOYyYaloIIUXCS IO
o0pa3oBaTeIbHOM MpOrpaMMme.

Dunancosoe ooecneuenue

VYueHbIl COBET YHUBEPCUTETA YTBEPKIACT pasMep CPEACTB Ha PEATU3ALUIO
00pa3oBaTeIbHON MPOrpPaMMBI.

®duHaHCOBOE OOECNEUEHHE pean3alli MporpaMMbl OakajiaBpuaTa JIOJKHO
OCYHIECTBJISITBCS B 00bEME HE HIKE YCTAHOBJIEHHBIX MUHUCTEPCTBOM
oOpa3zoBanuss M Hayku Poccuiickoii ®enepannu 60a30BbIX HOPMATUBHBIX 3aTpaT
Ha OKa3aHME TOCYAapCTBEHHOU YCIyru B cpepe oOpazoBaHus JJIsl JAHHOTO YPOBHS
oOpa3oBaHMs M HANpaBICHUSA TMOATOTOBKM C YYETOM KOPPEKTHPYIOUIUX
K02 (PUIMEHTOB, YYUTHIBAIONIMX CHEU(PUKY 0Opa30BaTENbHBIX MPOTpaMM B
COOTBETCTBHM € METONMKON OMNpeAeieHuss HOPMATUBHBIX 3aTpaT Ha OKa3aHHE
TOCYAapCTBEHHBIX YCIYT MO pealn3aiii 00pa30BaTEIbHBIX MPOTPAMM BBICIIETO
oOpa30BaHus MO CIIEIUATBLHOCTSIM (HAMPABIEHUSM TOJITOTOBKH) U YKPYITHEHHBIM
rpyIIaM CHenualibHOCTEN (HalpaBICHUI MOJTOTOBKH), YTBEPAKIACHHON MPUKA30M
MunucrepcTBa o0pa3oBanus u Hayku Poccuiickoir ®enepanuu ot 30 OKTAOpS
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2015 r. N 1272 (3apeructpupoBan MUHHCTEPCTBOM IOCTUIIMU Poccuiickoit
®denepanmu 30 Hos1Opst 2015 1., peructpanuonnbiii N 39898).

4 CounaibHO-KYJIbTYPHAsl cpeia YHUBEPCUTETA

KitoueBbiMM ~ 3JIEMEHTaMHM  COLIMOKYJIBTYPHOM  cpelbl  YHHMBEPCHUTETA
SBIIFOTCS: KOPIOpPaTUBHBIE LEHHOCTH, KOpPIIOPAaTHBHbBIE TpaJHLIHH,
KOPIOpaTUBHASI 3THKA, KOPIIOPATUBHBIE KOMMYHHKAIMH, 3J0POBbII 00pa3 KU3HU.

BocnurartenpHple 3amaud  YHHUBEPCUTETA, BBITEKAIOLUIME W3 NPUOPUTETA
OOIIIeYeTOBEYECKUX U HPABCTBEHHBIX IEHHOCTEH, PEaTU3yIOTCS B COBMECTHOM
oOpa3oBaTenbHOM, HAy4YHOW, TMPOW3BOACTBEHHOH, OOIIECTBEHHOH ¥ WHOM
JesATeIbHOCTH oOyuaromuxcsa. BocnurarenbHas NeATETbHOCTh B Y HUBEPCUTETE
OCYLIECTBJISIETCS. ~ CHCTEMHO  4epe3  ydeOHbIl  mpolecc, ydeOHyl0 H
IIPOM3BOJICTBEHHYIO MPAKTUKY, BKJIIOYAsi MPOWU3BOJICTBEHHYIO (IIPEIUIIOMHYIO)
IPAKTUKY, HAyYHO-HCCJIEI0BATEIbCKYI0 paboTy oOOydaroluxcsi U CHUCTEMY
BHEY4eOHOI paOOTHI 110 BCEM HaIPaBJICHUSIM.

KntoueBbiMU HampaBieHUSIMU MOJIOJCKHOM TMOJUTHKH, PEATU3yeMON B
YHuBepcurere, ABISIIOTCA: TPAXAAHCKO-IATPHOTUYECKOE BOCIUTAHUE; JTYXOBHO-
HPaBCTBEHHOE  BOCIIMTAaHUE; pPa3BUTHE  CTYJEHYECKOIO  CaMOYNPABICHHUS;
po(eCcCUOHANBHO-TPYA0BOE BOCHUTaHUE; (PU3UUYECKOE BOCIUTAHUE; KYJIbTYpPHO-
ACTETUYECKOE BOCIUTAHUE; HayyHas JAEATEIbHOCTh OOY4YaloIMXCs; IPaBOBOE
BOCIIUTaHUE U JIp.

C nenbio co31aHus yCIOBUM, CIIOCOOCTBYIOIIMX Pa3BUTHUIO HPABCTBEHHOCTH
oOyJaroluxcs Ha OCHOBE OOIIEYEIOBEYECKUX LIEHHOCTEH, OKa3aHMs MOMOILU B
KU3HEHHOM  CaMOOIPEAENICHUH,  HPABCTBEHHOM M  Npo(deccHOHaTbHOM
CTAaHOBJICHMM  peaju3yeTcs  MporpaMmMa IO  MOPaJIbHO-HPAaBCTBEHHOMY
BOCIIUTAHUIO CTYAECHTOB.

OOyuarompecs  YHUBEpCUTETa NPUHUMAIOT AKTUBHOE ydacTHE B
decTuBanAX, CMOTpPaxX M KOHKypcax M TpOY. HA pa3IMYHBIX YPOBHSX
(BHYTpPHBY30BCKOM, MEXBY30BCKOM U T.1I.).

Bonbiioe BHUMaHueE yAeNIsIeTcsl CTyIEHYECKOMY CaMOYTIPaBIICHUIO. Y4dacTue
B CTY/ICHUECKOM CAMOYIPABJICHUM JAET IIMPOKUE BO3MOKHOCTU ISl peau3aliu
JMYHOCTHOTO OTEHIMaIa 00yYaroIuXCsl.

CnopTtuBHO-MaccoBas padoTa ¢ 00yJaroIUMUCs Y HUBEPCUTETA TPOBOAUTCS
C 1LEJbI0 COXpaHEHUs] M  MPUYMHOXKEHHUS  CHOPTUBHBIX  JIOCTHIKEHH,
NOMYJISIPU3ALMN  PAa3IMYHBIX BUJOB CHOpPTa, (HOpPMHUPOBaHHS y OOydYaIOIIUXCS
KyJIbTYphl 3J0pOBOrO 00pa3a ku3HU. Dusznueckas KyjabTypa U CIOPT
paccMaTpuBalOTCsl HE TOJBKO KaK IMyTh K 3J0POBBIO HAllMM, HO M KakK Ba)xHas
COCTaBJISIFOLIAs B MOATOTOBKE COBPEMEHHOTO KBAJM(UIIMPOBAHHOTO CHEINAIINCTA,
BOCTPEOOBAHHOTO Ha PBIHKE TPY/Ia.

5 Jlpyrue wmarepuajibl, o0eclne4yuBaIOIINEe KAa4eCTBO MOATOTOBKH
oOyuaromuxcs npu peaauzanun OIIOII BO

VYHuBepcurer obecreurnBaeT rapaHTHIO KauecTBa MOJTOTOBKH, B TOM YHCIIE
IyTEM:
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MOHHUTOPHUHTA, TEPUOJUYECKOTO  PELEH3UPOBaHHUS  0O0pa30BaTEIbHBIX
Iporpamu;

pa3paboTKu OOBEKTUBHBIX MPOLEAYpP OLEHKH YPOBHSA 3HAaHUM U yMEHHM
o0yJaromuxcs, KOMIETEHIIUN BbITYCKHHUKOB;

o0ecrnieueHrss KOMIETEHTHOCTH MPEN0JaBaTENbCKOrO COCTABA,

PETYJIIPHOTO  MPOBEAEHUS  €caMOOOCJIENOBaHUS 10  COIJIACOBAHHBIM
KPUTEPUSAM Ul OLICHKU CBOEU JESATENIbHOCTH (CTpaTernu) M CONOCTABICHUS C
IpYTUMH OOpa30BaTEIbHBIMU YUPEXKICHUSIMU C MPHUBJICYCHUEM TMpeCTaBUTENCH
paboToareneu;

WH(GOPMUPOBAHUS OOIIECTBEHHOCTH O pe3yJbTaTaX CBOEH NeATeIbHOCTH,
IUTaHaX, MHHOBAIUSX.

Ornenka KadyecTBa OCBOEHHUsI 00pa30BaTeIbHOW MpOTrpamMMbl OakaiaBpuaTa
BKJIIOYAET TEKYIIUA KOHTPOJb YCIEBAEMOCTH, MPOMEKYTOUHYIO aTTECTAIHIO
o0yyaroluxcs U ToCyJapCTBEHHYIO HTOTOBYIO aTTECTAIMIO BBIITYCKHUKOB.

KonkperHsie (opMbl U Iponeaypbl TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH U
IPOMEXYTOUHOM aTTecTaly OO0yYaromMXCs MO KaKJOW JUCLMILIMHE (MOIYIIIO)
paspabatbiBatorcsi Ha ocHoBe PI'OC BO, mpodeccroHanbHOro craHjgapra u
JOBOJSITCS 10 CBE/IEHUSI 00Y4YalOIIMXCsl B TEYEHUE NIEPBOT0 MeCsa 00y4YEeHHUS.

OOyuaromumcsi,  NpeAcTaBUTENsIM  paboTojareneil  mpeocraBieHa
BO3MOXKHOCTh OIICHUBAHHUS COJAEpKAHMs, OpPraHM3allMd U KauecTBa Y4eOHOTO
Ipoliecca B LIEJIOM, a TAK)Ke padOThl OTAEIbHBIX IPENOaBaTeNeH.

B VYHuBepcurere co3gaHbl YCIOBHS [Jii MAaKCHMaJIbHOIO MPUOJIMKEHUS
CHCTEMbI OIICHWBAHHUA M KOHTPOJS KOMIIETEHIM OakalaBpOB K YCIOBHUSIM HUX
Oynymeit npodeccuoHanbHOM — nedarenbHocTH. (€ 3TOM  1LENblO, Kpome
npenoaaBaTeyieil KOHKPETHOM UCHUIUIMHBI, B KadeCTBE BHEIIHUX JKCIEPTOB,
aKTUBHO HCIONB3YIOTCA paboroaarenu (IPeICTaBUTENM 3aMHTEPECOBAHHBIX
OpraHu3alyii), Nperno1aBaTeu, YUTAIOMINE CMEXKHbIE TUCIUTIINHBL.

IIpuMeHsieMble MEXaHM3MbI OLIEHKH KauyecTBa 00pa30BaTe/IbHOI
AeSITeJIbHOCTH M MOATOTOBKH 00y4alIIMXCH M0 MPorpaMMme 0aKajgaBpuara

B kauecTBe MexaHM3Ma OLIEHKU KauecTBa 00pa30BaTeNIbHOM eATEIbHOCTH U
noarotoBku obyuaromuxcsa o OINOIT BO peanusyercss MOHUTOPUHT KadyecTBa
OCHOBHBIX 00pa30BaTEIbHBIX IPOrpaMM

BHyTpeHHsI1 cucTeMa OLEHKM KadecTBa OOpa3oBaHUs B YHUBEPCUTETE
npoBoauTcs B (GOpME MOHUTOPUHIAa KadecTBA OCHOBHBIX 00pa3oBaTENIbHbBIX
nporpamMm  (#ajiee —  MOHUTOPHMHI), KOTOpPBIA  TpeACTaBiseT  coOOi
CUCTEMATUYECKYIO OLEHKY COJAEpP’KaHUA U Ka4yeCTBAa OCHOBHBIX 0Opa30BaTENIbHBIX
IporpaMM Ha COOTBETCTBHE TpeOOBaHUAM (eAepaabHbIX TOCYAAPCTBEHHBIX
oOpa3oBaTeNbHBIX CTAaHJAPTOB, a Takke TpeOOBaHMSIM pBIHKA TpYyJa,
NPENBABISIEMBIX K BBITYCKHUKaM YHHUBEpCUTETa. MOHUTOPHUHI TPOBOJUTCS C
Y4E€TOM MHEHHUsS OOydaloluXCsl, PYKOBOJIUTENEHW OCHOBHBIX OOpa3oBaTENbHBIX
porpamMmm U HAy4YHO-TIEAArOru4eCcKux pabOTHHUKOB VYHuBepcurera,
OTBETCTBEHHBIX 3a HX pa3pabOTKy, aKTyalM3alUIl0 M pealu3aluio, a TaKxke
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MHEHUS paboTojaTened W WX OOBEIUHEHWH B COOTBETCTBYIOMIEH cdepe
npohecCHOHATEHOM e TEBHOCTH.

OCHOBHBIMU TIPUHIIMUIIAMH MOHHTOPHUHTA  SIBJISIOTCS: OOBEKTUBHOCTD,
TOYHOCTh,  TIOJHOTA,  TMPO3PAYHOCTh,  BaJIHIHOCTh,  CHUCTEMATHYHOCTH,
PETYISIPHOCTh, HE3aBHUCUMOCTh, MHOTOCTYIIEHYaTOCTh, HAIPABJICHHOCTh Ha
YCOBEPIICHCTBOBAHUE.

OObekTaMM  MOHHWTOPHHTA  SIBJSIFOTCS:  OCHOBHBIE — 00pa3oBaTelIbHBIC
IPOrpaMMBbI; Pe3yJabTaThl OCBOCHUSI 00YYAIOIIMMHUCS OCHOBHBIX 00pa30BaTeIbHBIX
mporpaMM; — KadecTBO  paboOThl  HAay4YHO-TIEAArOTHYECKHMX  paOOTHHUKOB,
YUYaCTBYIOIIMX B peajln3allii OCHOBHBIX 00pa30BaTENbHBIX MPOrPaMM; PECYPCHOE
o0ecrnieueHrne 00pa3oBaTEIbHON JEATEIHHOCTH MO OCHOBHBIM OOpa30BaTEbHBIM
nporpaMMaM; — HWHCTUTYLHMOHAJIbHBIE  YCJIOBHUS  pealu3alidl  OCHOBHBIX
00pa30BaTEIbHBIX MPOTPAMM.

MOHUTOPUHT BKJIIOYAET:

CBOEBPEMEHHYIO aKTyalM3allMl0 U TMEPUOJUYECKOE PELEH3UpPOBAHHUE
COJIEpKaHUsl OCHOBHBIX 00pa30BaTeNIbHBIX IPOrpaMM (He pexke OJHOrOo pa3a B Iof)
OpeICTaBUTENSIMU  paboTonaTenss WM  00beIUHEHU paboTonaTteneii B
COOTBETCTBYIOLIUX c(hepax mpodeccrnoHanbHOM e TENbHOCTH;

BHYTPEHHIOIO HE3aBHCUMYIO OLICHKY KauecTBa: MOJATOTOBKU OO0YyYarOLIUNXCS;
KOMIIETEHTHOCTH M YPOBHS KBaJM(UKALUN HAyYHO-TIEarOrH4ecKuX pabOTHUKOB
YHUBEpcUTETa; PECYpCHOrO obecreueHus 00pa30BaTENbHON AESITENbHOCTH B
YHuUBepcUTETe;  HHCTUTYIHOHAIBHBIX  YCIOBHUH  peaju3allid  OCHOBHBIX
00pa3oBaTeIbHBIX TPOTPaAMM.
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ITpunoxenue 1

AHHOTALHH paGoYHX MPOrpaMM JHCUHIIHH

AHHOTALMS] PABOYE ITPOT PAMMGBI JINCLIUTTIMHBI

Haumenosanue TUCUMITIHHEI

BCEOBIIAA MCTOPHA

HanpaBneHHe IMOATOTOBKH

43.03.01 Cepsuc

HanpasnenHocts [IPOrpaMMBI
P ParH Cepsuc B cdepe Tpancmopra
(mpoduib)
Kpanudukauus BeIMyCKHHKA bakanasp
Ounas

Dopma o0bydeHus

Ilen ocBOEHHS NHCUHIUITHHEI

Lem ocpoenus aucuumiauuel «BceoGmmas ucTOpHs»:
(GopMHpOBaHHE y CTYHEHTOB CHOCOOHOCTH aHATM3UPOBATH
TTTAaBHBIC 3Tallbl H 3aKOHOMEPHOCTH HCTOPHYECKOTO Pa3BHTHS,
(GopMHpOBaHHE NOHWMAaHMS OCHOBHBIX NpoGieM, TEHACHUHH M
HanpaBJIeHWH B HM3YYeHHHM BceoOluedl HCTOpPMM OT Hayana
(GopmHpoBaHus TNepBOOBITHOrO 0OOIIECTBA A0 HAIUMX JIHEI:
co3Jath NpeACTaBIeHHE 00 HCTOPHH KaK KOMILIEKCHOM MpoLEcce
C ©ero BHYTPCHHHMMH 3aKOHOMEPHOCTAMH M  Kay3aJbHBIMH
CBSI3AMHM; CO3JaHHE TMPEACTABICHUA O BO3MOKHEIX MNYTAX
HCI0J1b30BaHHUs NPHOOPETEHHBIX 3HAHMIH M HABBIKOB.

Cemectp (kypc), B (Ha) KOTOpOM
H3y4aeTcs AUCHUILTHHA

Ounas dopma — 1 cemectp

HanmenoBanue yacty (610ka)
OIIOII BO, x xoTopo# OTHOCHTCS
JHUCLHIIHHA

JlucuunianHa oTHOCHTCS K 00s13aTenbHOM yacTH Brnoka Bl

Komnetenuuu oby4aromerocs,
bopMupyeMBbIe B pe3yJIbTare
OCBOEHHMS INCUHILTHHBI

VK-5; OIIK-4

TpynoeMKoCTh AUCHHUIIIHHBI

O6was TPyn0EMKOCTh JUCHHUILUIMHBI COCTABISET 2 3ayeTHbIE
€IMHHLBI, 72 akaJeMHYECKHX Yaca,

Conepxanue JUCUHUILTHHEL
OcHoBHBIE pa3zens! (TEMBI)

Tema 1. Beenenuwe B gucrmmmmny. Hctopus B cucreme
r'YMaHHTapHBIX HayK. OCHOBBI METOJOJIOTHH HCTOPHYECKO
Haykd. COBpeMeHHBIE MPOOIIEMBI, TEHIEHIHH H HalpaBIIeHHs
B H3Y4Y€HHH BceoOllel HeTopuu

Tema 2. Dnoxa nepBoOBITHOCTH

Tema 3. OcHOBHEIE MOJIENH Pa3BHTAS PAHHHMX TPATHIHOHHBIX
obmecTB. JIpeBHui Mup

Tema 4. OcHOBHBIC HanpaBleHHS B H3yYEHHH HCTOPHH
CpennepekoBbs V-XV BB. 3penoe TpaJuIMOHHOE 06IIECTBO H
€r0 pa3HOBUIHOCTH

Tema 5. Pannee Hosoe Bpems. OCHOBHbIE TEHIEHLIHH
mupoporo pa3Butus B X-XIX BB. CraHOoBneHHe W pa3BHTHE
HH/IyCTpHAIBHOT 0 001necTBa

Tema 6. Hopelimee Bpems. HuayctpuanbHoe o6ImecTso B
NEPBOH NONOBHHE XX B.

Tema 7. Tlocnesoennsiit Mup (1945-1990-e rr.). Ha nytu x
NOCTHHAYCTPHANbHOH LHBHIM3aLMH. Mup B KoHue XX -
Havane X XI B. ]
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HanmeHoBaHHE THCIUIUIHHEL BCEOBILIAA UCTOPUA
®opma IIPOMEKYTOHHOMN

aTTecTalMd [0 MTOTaM OCBOEHHS 3a4er ¢ OLEeHKOMH
JMCLIUILIMHEL
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AHHOTALYSI PABOYEI I[TPOT'PAMMBI JIUCLIATUIUHBI

HaumenoBanue THCUMILIMHEBI

NCTOPUA POCCUUA

Hanpasnenne noarotosku

43.03.01 Cepsuc

HamnpagnenHocthb [IpOrpaMMBbl
Cepsuc B cepe Tpancnopra
(npodun)
KBanudukauus BITycKHHKa bakaiaBp
Ounas

®opma o0yueHus

I_[eHH OCBOCHHS JUCHHIIJIHHEI

Llene ocpoenus mmcumrummubl «Mctopus Poccuu» —
(GopMHUpOBaHHE y CTYNEHTOB CIIOCOOHOCTH AaHAH3HPOBATH
[JIaBHbIE 3TAIbl H 3aKOHOMEPHOCTH HCTOPHYECKOTO PA3BHTHSL.

Cemectp (kypc), B (Ha) KOTOpOM
H3y4daeTcs AUCIMITIHHA

Ounas dopma — 1 cemectp

Haumenoanue gacru (6110ka)
OIIOIT BO, x xoTopo# 0THOCHTCH
JUCILHIUIHHA

Jlucuunnuna oTHocHTCS K 00s3aTenbHON yacT biaoka B1

Komnierenuuu obyyarommerocs,
bopMHpyeMbIe B pe3ysbTare
OCBOEHHSI JUCIMITJIHHBI

YK-5; OIIK-4

TpyroeMKOCTh TUCIHIIITHHEI

Ob6mas TpynoeMKOCTh NHMCUHUIIIMHBI COCTAaBISET 2 3aYeTHBIE
€JIMHHLBI, 72 akaJleMHYECKHX Yaca.

Conepxanue JHCLHTLIHHEI,
OcHoBHBIE pa3jiesibl (TEMBI)

Tema 1. Cpennenexonbe. Bocrounste cnassue (VI — IX BB.).
HpesHepycckoe rocynaperso (IX — XII BB.). Pycckue 3emiu B
nepuon pazapobnensHoctn  (XII — XIII BB.). Dnoxa
obpasoBaHus PoCCHHCKOr0 LEHTPAIH30BaHHOIO IrOCYdapcTBa
(XV -XVIBsB.)

Tema 2. Pannee Hosoe Bpems. Poccus B XVII B. Y1Bepxnenne
abcomoTu3Ma u craHoBjeHHe Poccuiickoit nmnepun B XVIII .
Tema 3. Tlosanee HoBoe Bpems. Poccus B mepBoif 1mosoBHe
XIX B. Pehopmer Bropoii nonosuns! XIX B.

Tema 4. Poccuifckas MMIIEpHS B YCJIOBHSX MOJEPHH3ALHH
(komenn XIX B. - 1914r.). Poccus B  ycioBHAX
obieHaunonanbHoro kpusuca (1917 — 1920 rr.). Oxrsabpbekas
peBomonust 1917 r. I'paknaHckas BoWHA M HMHOCTpaHHAs
HHTEPBEHITHA

Tema 5. Hoseiimee Bpems. Coserckoe rocymapcteo B 1920 —
1930-e rr.

Tema 6. Cosetckuii coro3 B rogst Bropoif MHPOBOI BOMHEL
Pazsutne CCCP B nocreBoenHs1it nepuos (1945 — 1964 rr.)
Tema 7. Coserckmii coro3 B 1964 — 1991 rr. Poccuiickas
(enepanus Ha pydexke XX — XXI BB.

®opmMma ITPOMEKYTOYHOH
aTTeCTalHH 110 UTOraM OCBOEHHS
JHUCITHILIHHEI

3a4eT ¢ OLEeHKOH
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AHHOTAILMS PABOYEN ITPOT'PAMMBI IMCLIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OUIIOCODPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctb IIPOrPaMMBI
Cepsuc B cdepe TpaHcnopra
(mpocuinb)
KBanudukanus BbIITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
[lenssMu  OCBOGHHUS  AUCHUIUIUHBL  «Duiocodusi»
ABJISIIOTCSI IPUOOPETEHHE CIIOCOOHOCTH MCII0JIb30BaTh OCHOBBI
dumnocopckux 3HaHUH TSt (dopmupoBaHus

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MHUPOBO33PEHYECKON MO3UIMH, a TaK XK€ Pa3BUTHE yMEHUs
ONMpaTbC HAa MHPOBO33PEHUYECKYIO IIO3UIUI0 B CBOEH
npodeccCuoHaNbHOM JEeSTENIbHOCTH B 00JacTH CEpPBUCHOU U
OpraHU3alMOHHO-YIPABJIEHYECKOW JESITEIbHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 1 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-5; OIIK-4

Tpyn0eMKOCTh NUCHUTIIMHBI

OO0mas TpyA0EeMKOCTh JUCIUIUIMHBI COCTaBIsieT 3 3a4EeTHHIE
eqnannbl, 108 akageMuyeckux yaca.

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. dunocodus, ee mpeaMET U MECTO B KYJIbType

Tema 2. Ucropuueckue tumbl ¢unocopuu. Dunocodckue
TpaZuLIUU U COBPEMEHHBIE TUCKYCCUU

Tema 3. ®unocodckas OHTOIOTHS

Tema 4. Teopus nozHanus

Tema 5. ®unocodust U METOAOJIOTUS HAYKH

Tema 6. @unocodcekast aHTPONOIOT U

Tewma 7. CounanbHas ¢punocodus u punocodus ucTopun

dopma MIPOMEKYTOUHON
aTTeCTaly II0 UTOraM OCBOCHMS
JUCIUTIINHEI

3adeT ¢ OLEeHKOH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

HMHOCTPAHHBIN SI3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHnoctb IPOrPaMMBI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Ilenpro ocBoeHus auCUHUIIMHBL «IHOCTpaHHBINA S3BIK»
ABIIETCS MEXKYJIBTYPHOE oOuieHue 00y4aromxcs
Llenu ocBOCHMS TUCIUILIAHBI YIIbTYP = YHarot ’
BKJIIOUYAIOILIIEE TEOPETUYECKUE 3HAHUS M  I[PAKTUYECKUE

HABBIKW 1 YMCHH

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

Ounas dpopma — 1 cemectp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu oOyuarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

Tpyno0eMKOCTh NUCHHUTIIMHBI

OO0mast TpyI0eMKOCTh JUCITUIUIMHBI COCTaBISIET 3 3a4CTHHIC
enuausl, 108 akageMudeckux yaca.

Conepxanue JIACIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBb)

Tema 1. My family. Working day. Holidays
Tema 2. My last weekend

Tema 3. Home

Tema 4. Books

Tema 5. Sightseeing

Tema 6. Travelling

Tewma 7. Shopping

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHEI

3adeT ¢ OEHKOH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JAUCHUITIIMHBI

MATEMATHUKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lensto  ocBoeHuss  AuCUMIUIMHBL  «MaremaTtuka»
aBisgercss  (QopMHpOBaHHME  TEOPETHYECKHX  3HAHUM U
MpPaKTUYECKUX  YMEHHUW W HABBIKOB  KCHOJb30BaHUS
[{enu ocBOCHUS JUCIUILTUHBI .
MaTeMaTHYeCKOT o anmnapara JUIS yCIIEeUTHOU
npoecCHOHANBbHOM  JEATeNbHOCTH B 00JAacTU  OLIGHKH

3¢ (HEKTUBHOCTHU PE3YJIbTATOB CEPBUCHOM JIEATEIHHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIHUILTNHA

Ounas popma — 1 cemectp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; YK-2; OTIK-5

TpyaoeMKOCTh AUCHUTIIIHHBI

OOmas TpyA0EMKOCTh TUCHHUIUIMHBI COCTaBJseT 4 3a4eTHbBIC
enuHUbl, 144 akageMU4ecKUX Jaca.

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3zienbl (TEMBbI)

Tema 1. DnemMeHThI TUHENHONW anredpsl

Tema 2. AHaIIUTHYECKAs] TEOMETPUS

Tema 3. BBezieHre B MaTeMaTH4ECKHUI aHATIU3

Tema 4. JlupdepennuanbHoe HcUHUCICHHE (QYHKIUM OJHOU
MepEMEHHOMN

Tema 5. MHHrerpainbHoe
MePEMEHHOMN

Tema 6. DyHKINN HECKOJIBKHUX IIEPEMEHHBIX
Tema 7. DneMeHTbI TEOpPUU BEPOSATHOCTEN

Tema 8. Ciny4aiiHble BEJTMUUHBI

Tema 9. DneMeHThl MaTeMaTUUYECKON CTATUCTUKH

UCUUCIIEHUE (QYHKLUUU OIHOMN

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHBI

DK3aMeH
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AHHOTALMSA PABOYEHN ITPOI'PAMMBI JUCUUIIMHBI

HaumeHoBaHHE TUCITHIIITHHEI

BBEJIEHUME B ITPO®ECCHIO

HanpagneHue oaroToBKH

43.03.01 Cepnuc

Hanpasnennocts IIPOrPAMMBI Ceparc B cihepe TparCIOpTA
(mpoduns)
KBanudukaiys BellyCKHHKA bakanasp
®opma oOyueHus Ounag
IlensiMmu  ocBOeHMs  OUCHMIUIMHBI  «BBeneHue B
npodpeccuio»  siBiustercss  GOpPMHpPOBaHHE Y CTYAEHTOB

U,GJIH OCBOCHHA JHCIHITITHHBI

npenacrasienus 00 ux Oynymei npodeccun, 06 opranuzaumMu
o0CTy)XKMBaHMsl HacelleHHs Ha TpPaHCIOPTe, O POJIH YCIYI B
cucteMme TpaHcnopra Poccuiickoit Genepanuu ¢ IpUMEHEHHEM
COBpPEMEHHBIX TEXHOJIOTHI B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOpOM
H3y4daeTcs TUCIHILIMHA

Ounas gopma — 1 cemectp

HammenoBanue yactu (0s10ka)
OI1OII BO, k koTOpOit OTHOCHTCS
JHUCHHUIUIMHA

JlucuununHa oTHOCHTCS K 00a3aTenbHOM yacTu brioka bl

KommneteHuun obyvaroierocs,
tdhopMHpYEMEIE B pe3yJIbTaTe
OCBOEHHS MHCHHIIIHHEL

VK-3; VK-8; OIIK-1; OIIK-7; [1IK-1

pr,[IOEMKOCTI: JHUCHHITIIHHBI

Obmas TpyaoeMKOCTh AMCLUUIUIMHBI COCTABMSET 3 3auycTHBIE
enHuIbI, 108 akajeMuyecknx 4aca.

Conepxanue JIUCLHIUIAHBIL.
OcHoBHBIE pa3esibl (TeMBI)

Tema 1. Tlpeamer, uens, 3amaud aucudIUIMHBL  OOmas
XapaKTEepPUCTHKA COBPEMEHHOH cdeprl yciayr

Tema 2. CepBuC Kak UMBHIH3ALHOHHBIH M HCTOPHYECKHH
(heHomeH

Tema 3. VYecnyrm u  cepBUCHAs  JesATENLHOCTE B
HHIYCTPHAIBLHOM H MOCTHHIYCTpHAIBLHOM o0lecTBax

Tema 4. Hauuonanpuple ocoOeHHOCTH IrOTpedieHHs |
cnenuduka cepBucHOit cuctemsl Poccuu
Tema 5. Opranusanus cepBuca B
npojaBHxeHHe yeayr B XIX B.

Tema 6. Cucrema ObpiToBOro o0chyxuBanuas B CCCP.
XapakTepucTHKa coBpeMeHHOH cdepsl cepsuca B Poccuu B
cthepe TpaHCIOpTa

Tema 7. CepBuHc Kkak yciyra H crnoco0 yAOBJIETBOpEHHs
norpedHoCTel B cepe TpaHCIOpTa

Tema 8. CepBuc u ero 0coOEHHOCTH.
CEPBHCHBIX YCIIYyT

Tema 9. HopmaTtuBHas 0a3a CepBHCHOH JeATENHHOCTH.
CepBHCHas NeATENBHOCTD KaK CrIoco0 3allUThI [IPaB YeI0BeKa
Tema 10. Dtane! 1 Gopmel 06cny:kuBaHus B cepe TpaHCHOpTa
Tema 11. CepBucHas neaTenbHOCTS B chepe TpaHcnopra

Tema 12. OcHOBBI OpraHM3alid CEPBUCHOrO OOCIY)KHBAHHS
naccaxupoB B cepe TpaHcIIopTa

Tema 13. OcobeHHOCTH cO31aHMs IIpPE3EHTAlMI  IIpH
GopMHpOBaHMM  CEPBHCHBIX YyCJIyI Ha TpaHCIOPTE C
HCITIOJIE30BAHHEM COBPEMEHHOI0 MPOrPpaMMHOr0 o0ecnedyeHus
Tema 14. MnTepHeT-npoABHKEHHE YCIYT, IPEIOCTABIISIOMINX
opraHu3auusMH cephl cepBHca Ha TpaHCIIOpTE

napcko  Poccun,

Knaccudukanus
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HauMeHOBaHHE THCIUTLTHHEI BBEJIEHUE B ITPO®ECCHIO
®opma IIPOMEKYTOHHOH

aTTEeCTAIMH O MTOTaM OCBOEHHS 3auer

JTUCIHILTHHEI
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AHHOTAITMS PABOYEI [TPOTrPAMMBI JTUCLIATUIMHBI

HauMmeHoBanHe JHCIUTIIHHEI

CEPBUCOJIOI'UA U OPT AHU3ALIUA
OBCJIYXXKMBAHIA

HanpapneHue moaAroToBKH

43.03.01 Cepeuc

Hanpasnennocts MpOrpaMMBl Cepiie 5 cibepe TpancriopTa
(mpodun)
KBanmudukanus BeINyCKHHKA bakanasp
@opma obyueHus OuHnas
IlensMH OCBOEHHS AHUCHMIUIMHBI «CepBHCONIOTHA H
OpraHu3alusg  OOCHYKMBaHHMA» SBISAIOTCA:  O3HAKOMIICHHE

[emu ocBOEHHS THCIUIUIMHBI

CTyAEHTOB C KOHILENTYaJbHbIMH OCHOBAMH CEPBHCOJIOTHH H
opraHu3andd o0ciyxuBaHus, (GOpMHUpOBaHHE Yy CTY/IEHTOB
3HAHHUH O YEIOBEKE, €ro CYIIHOCTH H MOTPeOHOCTAX, METOAAX
YIOBNETBOpEHHA mnoTpedHOCTEH WHOMBHAA B  OOIIECTBE,
M3yUYeHHE MeCTa M PpOJM CEepBHCA B  Y/OBJIETBOPEHHH
4eJIOBEYECKHX NMOTPeGHOCTEH, ONpe/ie/IeHHe KauecTBa CepBHCa,
OCBOEHHME METOJIOJIOTHYECKHX TOIXOM0B K YeJIOBEKY O cepe
CepBHCa;, C OCHOBAMH OpraHM3allMd IIpollecca CepaHca
KIHEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH H KOPIOPAaTHBHBIX
CTaHJapTOB.

Cemectp (xypc), B (Ha) KOTOpOM
M3y4aeTcs AMCIHILIHHA

Oumnas popma — 2 cemectp

Haumenosanue yactu (61oka)
OITOIT BO, k KOTOpO#i OTHOCHTCS
JUACIMILTHHA

Jucuuminaa oTHOCHTCS K 00s13aTenbHoH yacTu bioka Bl

Komnerenuuu obyyaroimerocs,
(hopMHpyeMEIE B pe3ylbTare
OCBOEHHSI TUCIHILIHHEI

YK-1; OINIK-2; OITK-3; ITK-1

Tpya1oeMKoCTh JUCIHMITTHHEI

Obwmas Tpy10eMKOCTh AUCHHIUIMHBLI COCTABISAET 5 3a4eTHBIX
enunull, 180 akameMHUYEeCKHX YaCOB.

Conepixanue
OcHoBHEIe pa3fens! (TEMBI)

AUCIHILIJIHHBI.

Tema 1. Beenenue B qucurmuny

Tema 2. Yenopek H ero morpeOHOCTH B CHCTEME COMMATBHBIX
3HAHUH

Tewma 3. [TorpeGHOCTHO-MOTHBANMOHHAs cdepa THYHOCTH
Tema 4. Cucrema HanpapieHHs THYHOCTH

Tema 5. McTopus pa3BuTHs YenoBeYeCKHX N0TpebHOCTEH
Tema 6. Knaccudukarus notpednoctel yenosexa

Tema 7. IloTpeGHOCTH B 0OIEHHH H KOMMYHHKAIIHH

Tema 8. Pombp skoHoMuMKH B (opmupoBaHun moTpeGHOCTEl
4eJ0BeKa

Tema 9. JlyxoBHbIe NOTPeOHOCTH YeIOBEKA

Tema 10. Conmammzanus B COBPEMEHHOM OOIIECTBE H
NOTpeOHOCTH YeI0BEKa B 00pazoBaHuHU

Tema 11. TloTpeOHOCTH COBpeMEHHOro 0OINECTBA B JIEIOBOM
O0IIeHUH

Tema 12. Pexpeanus — noTpeGHOCTL COBpPEMEHHOTO 06IIECTBA
Tema 13. KiuentoopueHTHpOBaHHEIE TEXHOJIOTHH B cdepe
CcepBHCa

Tema 14. [ToTpeGHOCTH COBPEMEHHOTO YENOBEKA B TBOPYECTBE
Tema 15. MnpopMaunoHHbIC TEXHOJOTHH B cepe cepBHca,
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Haumenosanue JHCIHITITHHBI

CEPBHCOJIOI'MA U OPTAHU3ALIMSA
OBCJIY>KMBAHUWA

11 POBHIE TEXHOJIOTHH

Tema 16. KadecTBo XM3HHM COBPEMEHHOTO 4YeIOBEKa H €TI0
OpraHu3anus

Tema 17. KauecTBo cepBuca, TEPMHHBI H ONIPEIEIeHHE

Tema 18. KopnopatuBHble cTaHAapThl — OOCITYXKHBAHHA
HaCENeHHUsd, pErjaMeHT  OOCTYy)KHMBaHHS B  CEPBHUCHBIX
OpraHH3alHsIX Ha TPaHCIOPTe

dopma IIPOMEKYTOYHOM
aTTecTallud MO MTOraM OCBOEHHS
JIMCHHTITHHEI

Dx3aMeH, KypcoBas pabora
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

[TOJIMTOJIOT' A

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra

(mpocuinb)

KBanudukamus BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

[enssmu  ocBoenust  aucuuruimHbl  «llonuTonorus»

SBISIIOTCS: TPHUOOpPETeHHEe 3HaHUM B chepe TMONTUTHKU
rocylapcrsa, B TOM  YHUCJIE€ COLMAJIBHOM  IOJIMTUKH;
dbopMHpOBaHHE  YMEHHS  OPHCHTHPOBATBHCS B TaKUX
KaTeropusix, Kak: TOCyAapCTBO, BJAacCTb H JIUJIEPCTBO,

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MOJIMTUYECKasl CHUCTeMa TrocynapcTrBa, (GopMmbl IpaBieHUS U
MOJIMTUYECKUE  PEXKUMBI, TOJIUTHYECKHE OTHOIICHUS B
dopMaTe  MEXKAYHApOAHOTO U  POCCHICKOIO  IpaBa;
CTAHOBJICHUE HABBIKOB pEIICHUS MPaKTUYECKUX 3ajady C
NPUMEHEHHEM  TEOpPeTHMYeCKUX  3HaHMM B objactu
IIOJIUTOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTLINHA

Ounas popma — 1 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

JlucummimHa OTHOCHUTCS K 00s13aTennbHOM yacTu biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-2; OIIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTaBIsieT 4 3adeTHbIE
enuHuIpbl, 144 akageMUdecKnx dJaca.

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1 Ilpenmer, MeTOABI U OTPACIN MOJIUTOIOTUU

Tema 2 Wctopus 3anagHOeBpONEHCKUX NOJUTHYECKUX YUEHUN
Tema 3 Mcropust nonutuueckoi Mpicin Poccun

Tema 4 Ilonautuka kak oOmecTBeHHOe siBieHue. Cnenuduka
COLIMAIBHON MTOJIMTUKHU IFOCYyAapCTBa

Tema 5 CyImHOCTb U IPUPOAA MOJIUTUYECKON BIACTH

Tema 6 eHOMEH MOJUTHYECKOTO JIUIEPCTBA

Tema 7 Ilonutudeckass cUCTEMa U OCHOBHBIE ITOJIMTUYECKUE
WHCTHUTYTBI

Tema 8 T'ocymapcTBO Kak WHCTHUTYT,
COLIMAIBHYIO MOJUTUKY

Tema 9 Teopun npaBoBOro U COLMAIBLHOTO rOCYAAPCTBA

Tema 10 [Tonutnueckue pexuMsl

Tema 11 ITonutuueckuit KOHPIUKT

Tema 12 Teopuu u GpakTopbl MOIUTUYECKOTO MpoIiecca

Tema 13 IloauTnueckuii mporecc M COLMaNbHAs IOJIUTHKA
rocynapcTa noctcoBerckon Poccrn

Tema 14 MupoBas mnonutuka. COBpEMEHHBbIE TEHICHIIMH
pa3BUTHUSA

OCYILECTBIISAIOIINI

®dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

DK3aMeH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHOJIOI'MA JEJIOBOI'O OBIIEHNA,
I[ICUXOJIOT' A U KOHOJIMKTOJIOI' A

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[essMu OCBOCHUS TUCHUIUIMHBI « TE€XHOJIOTUU I€T0BOIO
OOLIeHHs, TICHUXONOTUS U KOHQIMKTOJOTHUS»  SIBISIFOTCS:
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MPAKTUYECKUX (POPM M METOJOB MO3HAHMS OCHOB IICUXOJIOTHH,
JIENIOBOTO OOIIEeHUS W KOH(MIMKTOJIOTUM Ha COBPEMEHHOM
HAyYHO-TEXHHUYECKOM YpOBHE, OCOOCHHOCTEH MpOTEeKaHUs
MICUXUYECKUX MPOLECCOB M PA3BUTHUS JIMYHOCTU 4YEJIOBEKa B

npolecce €ero TPYIAOBOW JEATEIbHOCTH, OCYLIECTBICHHS
KOMMYHHUKAIlMM JJIsl  PEUIeHHs 33Ja4  MEKIMYHOCTHOTO
B3aUMO/ICHCTBUS; BIQJICHUSI  OCHOBHBIMHU dopmamu,
IPUHLIUIIAMU u bopmynamu 0eCKOH(INKTHOTO

MEXJIMYHOCTHOIO U IEJI0BOTO OOLIEHMS; TOATOTOBKA Oy TyLIHX
CHEMAJINCTOB K I103HABaTEJIbHON U OpraHu3allOHHO-
YIpaBJIEHYECKON AeATeNbHOCTH; (POpMUPOBAHHE YMEHUH I10
OLICHKE MHJIMBUIYAIBHBIX OCOOCHHOCTEH moTpeduTenei B
Ipolecce CEpBUCHON JIeATENBHOCTH, C HCIOJb30BAHUEM
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

Ounas popma — 1 u 2 cemectp

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILINHA

JlucuumimHa OTHOCHUTCS K 00s13aTenbHOM yacTu biioka b1

Kommnerenmun o0yuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NTUCHUITIINHBI

VYK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyI0eMKOCTh AUCIMILTUHBI COCTaBISET 6 3aueTHBIX
ennHuIl, 216 akageMHYeCcKUX 4acoB.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [IpeameT ncuxomnoruu, ee 3aa4i U METOTbI
Tema 2. JIngnocTh

Tema 3. JleATeTbHOCTD JTMIYHOCTH

Tema 4. [Icuxonorust no3HaBaTeNbHBIX MPOLECCOB

Tema 5. Ilcuxuueckrue CBOMCTBA IMYHOCTH

Tema 6. [Icuxudeckue COCTOSIHUS TUYHOCTH

Tema 7. Ilcuxudeckue oOpazoBaHus

Tema 8. CounanbHO-TICUXOJIOTHYECKHE MTPOLIECCHI U SIBJICHHUS
Tema 9. [lcuxonorus nmpodeccuoHaTbHON AeTETHPHOCTH
Tema 10. CtpykTypa 001IeHus

Tema 11. CynrHOCTh 1 OCOOCHHOCTH JIETIOBOTO OOIICHUS
Tema 12. TexHOIOTHH JIEITOBOTO OOIICHHS
Temal3.OcHOBBI KOH(PIUKTOIOTHU

Temal4.Pa3zButie KOH(pIUKTA

TemalS.YperynupoBanue KOHMIUKTOB
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TEXHOJIOI'MN JEJIOBOI'O OBLIEHNM A,
IICUXOJIOI'MA N KOHDJIMKTOJIOI' M

HaunmeHnoBanne JUCHMUITIAHEL

Temal 6. YripaBnenue KoH(QIUKTAMU

dopma IIPOMEKYTOYHOU
aTTECTAllUd [0 UTOraM OCBOCHUA Dx3ameH — 1 u 2 cemecTtp
MYCLUIIINHEI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanune JUCITMITIINHBI

NHO®OPMALTMOHHO-KOMMYHUKAILIMOHHBIE
TEXHOJIOI'MU 1 TTPOTPAMMHOE
OBECIIEYEHUE I[TPO®ECCHOHAJIBHOM
JEATEJIbBHOCTHU

HanpaBneHI/Ie IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
CepBuc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJH/I OCBOCHUA NUCHUITIINHBI

[emsimu  ocBoeHmsi nuctuIumHbl  «MHDOpManoHHO-
KOMMYHUKAI{MOHHBIE TEXHOJIOTHH u MIPOrpaMMHOE
obecrieyeHrne Mpo(ecCHOHATBHON AEATETBHOCTH» SBISIOTCS:
dbopMUpOBaHHE Yy CTYIACHTOB TEOPETHUYECKUX 3HAHHHU IO
UCTIOB30BaHUIO0  MH(MOPMAIIMOHHBIX ~ TEXHOJIOTHH  JUIS
00paboTku uH(pOpMaIMK, OCBOCHHE METOAMYECKUX MOAXO0I0B
K OpraHM3allM TEXHOJIOTMYECKUX HOBALMM M COBPEMEHHOIO
MpOrpaMMHOro oOecrieueHusi B cepe cepBuca, ¢ OCHOBAMHU
OpraHu3aluu IMpOoLEcca CEpBUCA C Y4ETOM KOPIOPATHUBHBIX
CTaHJapTOB U PEIJIAMEHTOB OOCIY)KUBAaHUS, U3yYCHHE
OCHOBHBIX TPUHIUIIOB IOCTPOEHUS U (YHKIHMOHUPOBAHUS
MEPCOHAIBHOTO KOMITbIOTEpPA, OCHOBBIBAsICh Ha CIIOCOOHOCTH
K KPUTUYECKOMY aHauu3y M CHUHTe3y HH(pOopMau,
MPUMEHEHUIO  CUCTEMHOI0  MOAXOJa  JJIsl  peuleHus
MIOCTABJIEHHBIX 3a/7ad C YYETOM OCHOBHBIX TpeOOBaHUI
uH(pOpMallMOHHOW  ©€30MacHOCTM W HCHOJb30BaHUS
pa3IMyYHbIX MCTOYHMKOB MH(pOpPMalMU MO OOBEKTY cepBHUCa
Ha TPaHCIOpTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

Ounas dpopma — 2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

JlucuumianHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu oGyyarorerocs,
dbopMupyeMbIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-1; OIIK-1

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyI0eMKOCTh TUCIUILIMHBI COCTABISET 4 3a4eTHbBIE
enuHuIpbl, 144 akageMUdecKuX Jaca.

Coneprxanue JCITUTITHHEL.
OCHOBHBIE pa3/esbl (TeMbI)

Tema 1. OcHoBbl HH(pOPMAIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHI

Tema 2. MS Word. Boj, penaktupoBaHue TEKCTa

Tema 3. MS Excel. Boinosninenue pacyeTos

Tema 4. MS Power Point. Co3nanue npe3eHTanuu

Tema 5. Internet. TTouck uudopmarmu Internet Explorer.
Tema 6. Co3nanue nenoBoii rpapuku. Microsoft Visio

Tema 7. Microsoft Publisher - macrompHas wusmarenbckas
cucrema

dopma MIPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

OK3aMeH
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AHHOTAILIMSA PABOYEM ITPOTPAMMGBI TUCITATIIIMHBI

HanmMeHoBaHHe AUCIUTUTHHBI COLMOJIOI'UA
Hanpasnenue noarotroBku 43.03.01 CepBuc
HanpasnenHocTs IIPOrpamMMBl
Cepsuc B cdepe TpaHcmnopra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
dopma 00yueHUs Ounas
Llensimu  ocBoeHUS  TUCHUIUIUHBL  «COLUOIOTHS»
ABISIOTCS:  (OPMHPOBAHUE Yy CTYICHTOB HEOOXOIUMBIX

I_ICJ'II/I OCBOCHUA JUCIIMITIIMHBI

3HAHUM, YMEHUH, HABBIKOB CIIOCOOCTBYIOIIMX MOHUMAHHUIO
3aKOHOMEPHOCTEH OOILIECTBEHHOTO PAa3BUTHS, MOJCIUPOBAHNUE

JIMYHOCTHBIX H HpO(bCCCI/IOHaJ'IBHBIX Ka4yCeCTB, a TaKXKC
T'OTOBHOCTH K KOMMYHUKallUH JUIA PCIICHHUA 3aaa4
MCXKINYHOCTHOI'O u MCIKKYJIbTYPHOTO B3aHMOHeﬁCTBHH.

W3yuenne counosoruu OyJeT CcrnocoOCTBOBATH TOHUMAHHUIO
COLIMANIbHBIX B3aUMOJEUCTBUNA B KOJUIEKTHUBE, TOJEPAHTHO
BOCIIPMHUMATh COOHUAJIBHBIC, STHUYCCKUC, KOH(i)CCCI/IOHaJII)HI)Ie
U KyIbTypHbIE pa3inuuus CcyObekToB. CTYHACHTHI JOJKHBI
npuodpectu YMEHHUS OpPraHU30BBLIBATH coLManbHBIE
B3aMMOJICICTBHS B KOHTAKTHOM 30HE MPEIIpPUITUN CepBHCa, a
TAaK)XC OBJIAJACTh HABbIKAMU BBIACICHUSA W YUYCTa OCHOBHBIX
MICUXOJIOTHYECKUX OCOOCHHOCTEH moTpeduTeneil B mporecce
CEpPBHCHOM JESATEIbHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

Ounas popma — 2 cemecTp

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JCITUIIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM YacTu biioka b1

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHS NTUCHUITIINHBI

YK-6; OIIK-4

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyA0eMKOCTh JUCIUIUIMHBI COCTaBIseT 4 3adeTHbIE
enuHuIpbl, 144 akageMUdecKnx 4Jaca.

Conepxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. Commonorus kak Hayka o0 oOmectBe. HcTtopus
CTAaHOBJIEHUS M Pa3BUTHs COLIMOJIOTUHU. 3apyOexHas MBICIb.
OTtedecTBEHHAs! MBICITb

Tema 2. TonepaHTHas TMYHOCTh KaK CYOBEKT OOIIECTBEHHBIX
OTHOILIEHUI

Tema 3. ConuanmbHble  pa3iauuus,  CTpaTUUKAIMS,
mubdepeHnManys 1 MOOMJIBHOCTh Ha TNPEANPUSTUU CepBHUCA
Ha TPaHCIOpTE.

Tema 4. CouuanbHble WHCTUTYTHl U COLUAIBHBIN KOHTPOJb.
CouuoKynbTypHBIE  pa3iavuus B  paMKax  COLMAJIBHOIO
MHCTUTYTa Ha MPEANPUATHHI CEpBUCA Ha TPAHCIIOPTE.

Tema 5. ConmaneHble nponecchl U u3MeHeHus. KoHpmuKkTh! B
chepe cepBuca. Ocobennoctu KOMMYHHUKAITHOHHBIX
IPOIIECCOB B c(epe cepBUCca HA TPAHCIIOPTE

Tewma 6. Conmosnorus cepbl cepBUca Ha TPAHCIIOPTE.
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HaumMeHnoBanne qUCHUTUINHEI

COLIMOJIOT U

Tema 7. VHTE/NIEKTyalIbHBIA KalUTall OpraHU3alMu U o0IIne
3ajaun  ympaBlieHus. TakTUYECKHE TMPOIECChl YIpaBICHUS
3HaHusAMU. [Iporiecc oOMeHa 3HaHUSMH.

Tema 8. Ilporpamma COIIMOJOTHYECKOTO WCCIEAOBAHUS Ha
MPEANPUITHN TPAHCIIOPTHOTO cepBuca. KonaudecTBEHHBIE U
KAueCTBEHHBbIE ~ METOAbl  MPOBEACHHUS  COLIMOJOTUYECKUX
HCCIIEI0BaHUH IS onpeIeICHUS MICUXOJIOTHYECKUX
0COOCHHOCTEH MmoTpeOuTeNel Ha TPaHCTIOPTE.

Tema 9. Keiic-ctazm Kak CTparerusi COIIMOJIOTHYECKOTO
UCCJICIOBAHUS JEATEIBbHOCTH MPEANPUITHH TPaHCIOPTHOIO
cepBuca.

dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS
JUCLUTIINHBI

DK3aMeH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HauMmeHoBaHHE TUCUUILIHHEL ITPABOBEJIEHUE
Hanpasienue noarotroBku 43.03.01 CepBuc
HampaBnenHocTsb HPOTPaMMBI

(npodbrs) Cepsuc B cdepe TpaHcopTa
KBanu¢ukanys BITYCKHHKA bakanasp

®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemssmu  ocBoenust aucuuiuimibl  «IIpaBoBeneHue»
SIBJISIFOTCS: TIPEIOCTABICHUE TEOPETHUUYECKUX OCHOB MPABOBBIX
3HAHUW, CO3JAHUE Y CTYJEHTOB LEJIOCTHOTO MPEICTABICHUS O
CYIIHOCTH TOCYJAapCTBEHHO-TIPABOBBIX SIBJICHUM, B3aUMOCBSI3HU
Y B3aMMOJCHUCTBUM ME¥K]y HUMH, OCBOEHHUE CUCTEMbI 3HAHHM O
MpaBe, KaK HayKe, O MPHUHIMIIAX, HOPMAaX U MHCTUTYTaxX Mpasa,
HEOOXOAUMBIX  JIJII  OpPHEHTAllMd B  POCCHUUCKOM |
MEXIYHAPOAHOM HOPMaTHUBHO-TIPAaBOBOM Marepuale;
(dbopMUpOBaHHE CITOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JACHCTBHIO B cdepe MpaBOOTHOILIEHUH, K
CaMOCTOATEIIbHOMY  TPUHSTUIO  PEUIEHUH,  3HAKOMCTBO
CTYyJIEHTOB C CHCTEMOW POCCHUHCKOrO 3aKOHOAATENIbCTBA M
croco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 2 cemecTp

HanmenoBanwue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JlucuuniamHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHS NTUCHUITIINHBI

YK-2; OIIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mas TpyI0eMKOCTh AUCIMILTUHBI COCTaBIseT 4 3a4eTHBIX
ennHuIbl, 144 akageMrUYecKUX Yaca.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OcHOBBI TeOpHHU rOCyIapCcTBa U IIpaBa

Tema 2. OCHOBBI KOHCTUTYLIHOHHOTO TIpaBa

Tema 3. OCHOBBI aIMUHUCTPATUBHOTO NpaBa

Tema 4. Cuctema opraHoB UCIIOJIHUTEILHON BIACTH

Tema 5. OcHOBBI rpakgaHckoro npasa (O01mas yacThb)
Tema 6. OcHOBBI rpakgaHckoro npasa (OcoOeHHas 4acTh)
Tema 7. OCHOBBI TPYZOBOTO TIpaBa

Tema 8. OCHOBBI YTrOJIOBHOTO IpaBa

Tema 9. OCHOBBI BO3JTYIITHOTO MpaBa

dopma ITPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

OK3aMeH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

JIEJIOBOUM MTHOCTPAHHBIN S3bIK

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
[{esbr0 OCBOCHUS TUCLUILIMHBI «Jl€710BO MHOCTPAHHBIM

S3BIK»  SIBJISIETCSL  JIGJIOBOE€  MEXKYJIbTypHOE  OOIIeHue
[{esn 0CBOCHUS JUCLMIUIMHBI

00ydJarommxcsi, BKIIOYAIOIIEE TEOPETHUYECKUE 3HAHUS U

IMPAKTUYCCKUEC HABBIKHW W YMCHUA

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

Ounas dopma — 2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucumIuimHa OTHOCUTCS K 00s13aTenbHOM yacTu bioka b1

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

Tpyno0eMKOCTh NUCHHUTIIMHBI

OOmass TPyAOEMKOCTh MPAKTUKU COCTaBIsieT 4 3adeTHbIC
enuHUbl, 144 akageMU4ecKUX Jaca.

Conepxanue JIACIIUATIITAHEI.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. Making a reservation — PesepBupoBanue

Tema 2. Arranging a holiday — Opranuzaius KaHHUKYI
(oTmycka)

Tema 3. Sending cargo by air. —Ilepecbuika rpy3a 1o Bo3ayxy
Tema 4. Airport check-in. — Perucrparusi B a3ponopty

Tema 5. Departure. — OTnpasiienue

Tema 6. Embarkation and take off. — I[Tocanka u B3ner

Tema 7. In-flight service — OOcnyxuBaHHe HaccCaKUPOB BO
BpeMs oJIeTa

Tema 8. Special diets. — CniennanbHbie AUETHI

Tema 9. The aircraft galley — BopToBast KyXHS BO3AYIIHOTO
CyIHa

Tema 10. Disembarkation — Beicaaka (pasrpyska)

Tema 11. Collecting cargo - Ilonyuenue rpysa.

Tema 12. Meeting a passenger — [Ipuem nmaccaxxupon

Tema 13. Diverted flight — I3mMeHeHHbIe MapLIPYTHI MTOJIETOB
Tema 14. Delay on the ground — 3agepxka oTmpaBieHUs
camoJieTa Ha 3emiie

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3ayeT ¢ OLEHKOH

56




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUKA U ITPEAITPUHUMATEJIbCTBO

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
LenssMu  OCBOEHHSI AUCHUIUIMHBI «IKOHOMHKA U
NpEeINPUHUMATEIbCTBO»  SBISIOTCA:  (OPMHUpOBaHUE Yy

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

CTYJCHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (GOpM U
METOJOB INPUHATHS U YNPABICHUECKUX PEIICHUH Ha OCHOBE
UCIIOJIb30BAaHUSl COBPEMEHHBIX HAYYHBIX M IPAKTHUUYECKUX
3HaHMM 1o  ofmel  SKOHOMUKE M IO  OCHOBaM
IpeIPUHUMATEIbCTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 2 u 3 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM YacTu biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-2; OIIK-5

Tpyn0eMKOCTh NUCHHUTIIMHBI

OO01mas TpyI0eMKOCTh AUCIMILTUHBI COCTaBISET [ 3aUeTHBIX
eIUHULL, 252 akageMHUYecKHX Jaca.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. Ilpeamer wu wMeroasl dSKOHOMHKHU. [loHsTHE
IIPEIITPUHUMATEIBCKOM JEATEIBHOCTH

Tema 2. CoOCTBEHHOCTh KaK SKOHOMHYECKAsI U IOpHIAYECKast
Kareropusi. Mozaenu opranu3anii 5KOHOMUUYECKUX CUCTEM
Tema 3. CoBpeMmeHHass pPBHIHOYHAs OSKOHOMHKA. Bujsl
IIPEIITPUHUMATEIBCKOM EATENBHOCTH

Tema 4. PpIHOUHBIN MEXaHU3M U BUJBI IPEATNPUHUMATENBCKUX
CTPYKTYD

Tema 5. IloBemenue mnotpeburens B cdepe CEPBUCHOTO
00cCIyXKUBaHUS HA TPAHCIIOPTE

Tema 6. IlpousBoauTens B pPHIHOYHOM SKOHOMHKE B cdepe
CEPBHUCHOI0 OOCITYKMUBAaHUS HA TPAHCIIOPTE

Tema 7. CoBeplIeHHas W HECOBEPIICHHAs KOHKYPEHLHS H
peIPUHUMATEIBCKUE PUCKH

Tema 8. MoHoMoNMMCTHYECKAsT KOHKYPEHIUS, OJIMTONOIHUS U
peIpUHUMATEIBCKOE B3aUMOJIEHCTBIE

Tema 9. PeiHOK (akTOpPOB IMPOU3BOJICTBA B Chepe CEPBUCHOTO
00cyXKMBaHUS HA TPAHCIIOPTE

Tema 10. IIpomsBoacTBeHHast (DYHKIMSI U OCHOBBI OHM3HEC-
IUTAHUPOBAHUS B MPEANPUHUMATENILCTBE

Tema 11. ITpubsu1b U U3AEPKKU GUPMBI B chepe CEpBUCHOTO
00cyXKUBaHUS HA TPAHCIIOPTE

Tema 12. PeiHOK Tpyaa B cpepe cepBUCHOTO 0OCTYKMBAHUS HA
TpaHcIopTe
Tema 13.

3apaboTHas 1ara B

chepe CepBHUCHOTO
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HaunmeHnoBanne JUCHMITINHEI

OKOHOMUKA U ITPEJITPUHUMATEJIbCTBO

00cIyXKMBaHUS HA TPAHCIIOPTE

Tema 14. PriHOK KanuTana U peIHOK IPUPOAHBIX PECYPCOB
Tema 15. MakposkoHOMHKA — OCOOBIN pa3ien SKOHOMUKH
Tema 16. DKOHOMHYECKUE ITUKITBI

Tema 17. Makpo3KOHOMHYECKOE PaBHOBECUE

Tema 18. CoBOKyIHBIE JOXOJbl HACEJICHHUS W COLMAIbHAs
MOJINTUKA TOCYyIapCcTBa

Tema 19. T'ocymapcTBeHHOE pEryIHMpPOBaHUE SKOHOMHUKH U
MOJAJEPKKA MIPEIPUHUMATEIBCKUX CTPYKTYP

Tema 20. Jlenexxnasi cucremMa 1 JICHEKHbIH PHIHOK

Tema 21. KpeauTHo-OaHKOBCKas CHCTeMa M MOHETapHas
MOJIUTHKA

Tema 22. MexxayHapoJHble SJKOHOMUYECKHE OTHOILICHUS

Tema 23. MexayHapoiHasi TOPTOBJISI U BATIOTHBINA Kypc

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOCHMS
JUCHHUTIIUHBI

2 ceMecTp — 3a4eT; 3 CeMecTp — IK3aMeH, KypcoBasi pabota
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

MEHEJDKMEHT B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocub)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
Hens ocBoeHus AuCHUIUIMHBL «MEHEIHKMEHT B

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

cepBuce» - (OPMUPOBAHUE Y CTYACHTOB LIEIOCTHON CHCTEMBI
3HAaHUM B OOJIACTM MEHEIKMEHTA; (POPMHPOBAHUU CHUCTEMBI
3HAHUH O MPOU3BOJICTBEHHBIX OTHOIICHHAX B XO3SHCTBEHHOM
nporecce, TEXHOJIOTMH  YIPABJICHUS  IPOU3BOJCTBEHHON
JeATEIILHOCTBIO TPEANPHATHI cepBrca B cepe BO3IYLIHOTO
TPAHCIIOPTA, KaK XO3SIHCTBYIOIIETO CyObeKTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 3 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JlucuumimHa OTHOCUTCS K 00s13aTenbHOM YacTu biioka b1.

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-3; OIIK-2; I[1K-2; TIK-6

TpynoeMKOCTb TUCIUIIIIUHBI

OO0mas TpyA0EeMKOCTh JUCIUIUIMHBI COCTaBIsieT 3 3a4eTHHIE
eqnuuipl, 108 akageMuyecKkux yaca.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3ziensbl (TEMBbI)

Tema 1. [lonsiTve 1 CylTHOCTH MEHEIKMEHTA

Tema 2. Pa3BuTHe TeOpun U NPAaKTUKH MEHEPKMEHTA

Tema 3. Opranuzaius - Kak OCHOBa MEHE[)KMEHTa

Tema 4. @yHKINN MEHEPKMEHTA Ha TPAHCIIOPTE

Tema 5. [IpyHIMIIBI M METO/IBI MEHEKMEHTA Ha TPAHCIIOPTE
Tema 6. OCHOBBI ynpaBiIeHUS OPraHM3allMOHHOM KyJIbTypou
IPEITPUITUS

Tema 7. BnacTb u JIn4yHOE BIAMSIHME MEHEIKepa. YIIpaBlieHHE
KOH(JIMKTaMU Ha TPAHCIIOPTE.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUIINHEI

3adeTr ¢ OIEHKOH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUMKA ITPEJIIPUATUA CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh MIPOTPaMMBI
Cepauc B cepe TpaHcropra
(mpocuib)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hensimu OCBOCHHUA JUCHUIIIINHEI «IKOHOMHKA
MPEANPUSITHS CEPBUCA» SABISIIOTCS (POPMUPOBAHUE Y CTYACHTOB
COBPEMEHHOTO JIKOHOMHYECKOTO MBIIUICHUS, IE€JIOCTHOIO
npeacTaBieHus 00 SKOHOMHKE c¢ephl CepBHCa, a TaKXKe,
dbopMUpOBaHHE Yy  CTYACHTOB YMCHHA H  HAaBBIKOB
Ilemn 0CBOCHUS TUCIMILIHMHBI
PacCUYHMTHIBATH 3KOHOMUYECKUE MOKa3aTelH,

XapaKTEepU3YIOIIHE JIEATEIbHOCTh XO3SHUCTBYIOIUX CYOBEKTOB
Ha OCHOBE THIOBBIX METOAMK U JIEUCTBYIOLEH HOPMATUBHO-
[IpaBOBOM 0a3bl HAa OCHOBE HCIIOJIb30BAHUSI COBPEMEHHBIX
HAy4YHbIX U MPAKTUYECKUX 3HAHUU MO TUCHUILIMHE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

Ounas popma — 3 u 4 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuuminHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; YK-6; OITK-4; OIIK-5; TIK-4; TIK-5; TIK-6

TpynoeMKOCTh AUCIUIUIMHBI

OOmiast TpyIOEMKOCTh JUCHUIUIMHBI COCTABJISIET S 3aYETHBIX
equnuil, 180 akageMuyecKux yaca.

Conepxanue JUCITUTUTHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. Cdepa cepBuca B pBIHOYHOW HKOHOMHMKE M Ha
TpaHcIopTe

Tema 2. Cepsuc Ha TpaHcnoprte. [Ipennpusrue cdeps! cepBuca
B cepe TpaHCopTa

Tema 3. Opranu3anys Ipou3BOACTBA HAa MPEIIPUATHH CEpPBHUCA
B cepe TpaHCopTa

Tema 4. VYcTaBHBIM KanmuTal ¥ HMYLIECTBO MPEANPHUITUS
cepBuca B chepe TpaHcopTa

Tema 5. OpraHu3zanuMoHHas  CTPYKTypa
NpeINpUsITHEM cepBUCca B cepe TpaHCopTa
Tema 6. OcHoBHBIE (OH/IBI (OCHOBHOM KamuTan) U 000pOTHBIE
¢donbI (00OPOTHBIN KamMUTal) MPEANPUSTHS cepBUca B cdepe
TpaHCIopTa

Tema 7. ApeHnma, JIW3WHT, HEMaTepHAIbHBICE AaKTHUBBI Ha
npeanpusTiu cepBuca B chepe TpaHcmopra. KamuranbHbie
BJIO’KEHUSI (MHBECTULIMU) B MpPEANpUSATHS cepBUca B chepe
TpaHCIopTa

Tema 8. TpymoBsle pecypchl mpennpustusi chepbl cepBrca B
cdepe TpaHcnopra

Tema 9. ®uHAHCOBBIC peCypChl MPEANPUITHS CepBUCca B cdepe
TpaHCIOPTA.

Tema 10. MarepuanbHble pecypchl TPEANPHUSITHS CEpBHCA B
cdepe TpaHcopra

yIIpaBlIeHUs
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HaumMeHnoBanne qUCHUTUINHEI

OKOHOMUKA ITPEJIIPUATNA CEPBHUCA

Tema 11. [InanupoBanue Ha mpeanpusTUU chepbl cepBUCa B
cdepe TpaHcopTa

Tema 12. U3nepkku MpOU3BOICTBA M PACXOIBI MPEIITPHITUS
chepsl cepBuca B cdepe Tpancnopra. CeOecTOMMOCTH
npoaykiuu (yeryr). CMeTa 3aTpat ¥ KaJlbKyJISIIHsL.

Tema 13. IleHooOpazoBaHme W IICHOBas  MOJIMTUKA
npeanpusaTys B cepe TpaHCIopTa.

Tema 14. KauectBo MPOAYKIUH u YCHYT.
KoHKypeHTOCTIOCOOHOCTD MpeanpusaTHs B chepe TpaHcnopTa
Tema 15. ITpubbuts U peHTAOETBHOCTH MpeanpusaTus. OueHka
3P PEKTUBHOCTH JACATEIBHOCTH MPEANIPHUATHS cepBrca B chepe
TPaHCHOPTA.

dopma MPOMEKYTOYHOM
aTTeCTallMy MO UTOraM OCBOCHHS
JUCITUTLIAHBI

3auer - 3 ceMecTp, DK3aMeH — 4 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMBI IMCLIUTIIMHEI

HanmenoBanne JUCITMITIINHBI

BE3OIMTACHOCTD XUBHEAEATEJIbBHOCTU

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenbto  ocBoeHus  aucuuiauHsel  «be3zonacHOCTh

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

KHU3HEICATEIILHOCTHY SIBJISETCS (DOPMUPOBAHKME y CTYACHTOB
CUCTEMBl TEOPETUUYECKUX 3HAHHN, MPAKTUYECKUX HABBIKOB H
yMeHuid ana oOecrieueHus — Oe3omacHOCTH B cdepe
poeCCHOHATLHOMN 1A TEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCs TUCIUTINHA

Ounas popma — 4 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

JluciumamHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-8; OIIK-7

TpynoeMKOCTb TUCIUIIIUHBI

OO01mas TpyA0EeMKOCTh JUCIUILUIMHBI COCTaBIsieT 4 3a4eTHbIE
ennHuIbl, 144 akageMrUyecKuX yaca.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3ienbl (TEMBbI)

Tema 1. Brenenue B 6e3omnacHocTh. UenoBek u TexHocepa
Tema 2. [Icuxopu3noIOrHYecKre U IPTOHOMUYECKUE OCHOBEI
Oe3omacHoCTH

Tema 3. Wpentudukauuss U BO3JEHCTBUE Ha YeIOBEKa
OMaCHBIX U BPEJIHBIX MPOU3BOICTBEHHBIX (haKTOPOB

Tema 4. Meroasl ©W CpeacTBa 3allUTHl YEJIOBEKa OT
BO3JCHCTBUS ONACHBIX M BPEAHBIX IPOU3BOJCTBEHHBIX
(akTOpOB Ha TPAHCIIOPTE

Tema 5. YmpasneHue 0€30MacHOCTBIO KU3HEAEATEIBHOCTH Ha
TpaHCIOpTe

Tema 6. UpesBplualiHble CUTYyallUH W METOJbl 3alllUTHl B
YCJIOBHSIX UX peaIn3aluu

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCLIUTINHBI

3ader ¢ OIEHKOH
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AHHOTAILIMSA PABOYEM ITPOTPAMMGBI TUCIATIIMHEBI

HanmenoBanune JAUCHUITIIMHBI

[MPOO®ECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALIMA, CEPTUDOUKALMA U
YIIPABJIEHUE KAUECTBOM B CEPBUCHOM
OBCJIY>KMBAHNN

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
Henp ocBoenust nuctuminabl  «lIpodeccuonanbhas

HCJII/I OCBOCHUA NUCHUITIINHBI

9THKA, CTaHAapTH3alMs, cepTuduKanus ©  yIpaBICHHE
KaueCTBOM B CEPBUCHOM OOCITYXHBAaHUU» - CHOPMHUPOBATH y
CTYJICHTOB TPEICTABICHHE O MOpaJIbHBIX TPEOOBAHUSX,
NPEIBbSABISEMBIX K TPOQECCHOHATBHOU  JIEATSIBHOCTH
pabOTHHUKOB chephl CepBHCA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

Ounas ¢popma —4 u 5 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

VYK-5; OIIK-3; T1K-3

TpynoeMKOCTh AUCIUIUIMHBI

OO0mas TpyI0eMKOCTh AUCIMILTUHBI COCTaBISET 6 3aueTHBIX
ennHuIl, 216 akageMHYeCcKUX 4acoB.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. [Ipeamet u nmpobieMaTrka STUKHA B cPepe CEpBUCHOTO
00CITy’)KUBaHUsI Ha TPAHCIIOPTE

Tema 2. Otuueckue yuenus Jlpesuero Boctoka

Tema 3. AHTHYHAS ATHKA KaK yUeHHE O J0OPOAETeNIX

Tema 4. Otuka Cpennux BexkoB 1 Bo3poxaenus

Tema 5. Otuka HoBoro Bpemenun

Tema 6. AkTyanabHbIe TPOOJIEMbI COBPEMEHHOM 3TUKHU

Tema 7. IlpodeccruonanbHas 3TUKA U €€ B3aUMOCBSI3b ¢ 001IeH
TEOpHUEN MOpain

Tema 8. Ilpodeccus m auuHocTh. HpaBcTBeHHast KynbTypa
npodeccuonana

Tema 9. OcHOBHbIE YpPOBHU  BHJICHHE
COOTBETCTBYIOIIME HOPMBI B chepe yciIyr
Tema 10. IlpuHuunsel KOpPHOpPaTHUBHOM OTBETCTBEHHOCTH B
chepe ycryr

Tema 11.  DOtuueckue
NeSITEIbHOCTH B cpepe yciayr
Tema 12. DcreTrka 06cIyKMBaHUS

Tema 13. [IpodeccuonanbHoe noseneHne paboOTHUKA cepBUCca
Ha pa3IMYHbIX dTanax o0CIyKHBaHUS HA TPAHCIIOPTE.

Tema 14. OcobeHHOCTH J1€7T0BOTO OOIICHHS B chepe ycayr
Tema 15. Vnpaienue KoH(MIMKTaMH B OOCTY)KMBaHUU Ha
TpaHCIIOpTe

Ou3zHeca o

OCHOBBI  TpOQecCHOHaTbHOMN
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HanmenoBanune JAUCHUITIIMHBI

I[TPOOECCHUOHAJIBHAS OTUKA,
CTAHIAPTU3ALIMSA, CEPTUDOUKALIIA U
YIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIYKMBAHN

Tema 16. KopnopatuBHas 3THKa B chepe ycIyr Ha TPaHCIIOPTE
Tema 17. KopnopartuBHas KynbTypa B OOCIYXMBaHUM Ha
TpaHCIopTe

Tema 18. OpranuzanmoHHas KyJabTypa Kak (haktop
MOBBIICHHS 3P (HEKTUBHOCTH B chepe cepBrca

Tema 19. YnpaBnendeckas 3Tuka B cpepe cepBuca

Tema 20. DTHKET KaK pEryysiTOp MEKINYHOCTHBIX OTHOIICHUA
U TpoecCHOHATBHOTO TIOBEJACHUS paOOTHUKOB CEpBHUCA.
OTUKET JAENOBBIX COBEIIAHUN, MpEe3eHTAlMH U IMyOJIUYHBIX
BBICTYIUICHUN

Tema 21. [IpaBuiia noBeneHus B OOIIECTBEHHBIX MECTaX

Tema 22. [lenoBoil 3TuKeT U NpoTOKOJI. OcCoOEHHOCTH UX
MPOSIBIICHUSI B CEPBUCHOM JeSATENbHOCTH. [leoBbIe BCTpeUH U
[IEPETOBOPBHI.

®opma IIPOMEKYTOYHON
aTTECTALMU [0 UTOraM OCBOECHHUS
JUCHHUTIIUHBI

Ok3ameH - 4 u 5 cemectp

64




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OPI' AHM3AIM A ITPEATIPUHUMATEJILCKOM
JEATEJIbBHOCTU B COEPE CEPBHCA HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenb OCBOCHHUS JACLIUIIIUHBI «Opranuzanus

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

HpEeANPUHUMATENILCKON JISITENBHOCTH B cdepe cepBuca Ha
TpaHcmopre» - chopMHUpOBaTH y OOYYAIOIIUXCS CHCTEMY
3HAHUH 00 OCHOBAaX COBPEMEHHBIX HAYYHBIX M IPAKTHYECKHX
3HAaHUH 10 OCHOBAM COBPEMEHHBIX HAay4YHBIX M MPAKTHYECKUX
3HAHUH B O0JACTH MPEINPUHUMATENBCKON NEeSTEIbHOCTH, 00
HKOHOMHYECKUX aCHEKTax MPEANPHHUMATEIBCTBA, O CUCTEME
HaJIOTOO0JIOKEHHUSI, 00 OTBETCTBEHHOCTH IPEANIPUHUMATEIS, O
rOCYJapCTBEHHOM TOJIEpP)KKE TMpeNlpUHAMATEIbCTBA, 00
0COOCHHOCTSIX MPEINPHUHUMATEIBCKON JIESATEIBHOCTH B cdepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, Coco0ax u
CPe/ACTBaX pelIeHUs TMpodjJeM B IPOIEecce CEPBUCHOTO
0OCITy’)KMBaHUS TPEANPHUATHI TPAHCHOPTHOH cdeprl B chepe
OpraHM3aluy  TPEINPUHUMATEIbCKOH  JEATEIBHOCTH  Ha
NPEINPUSTHIX CepBUCa B cepe TpaHCTIOpTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

Ounas popma — 4 u 5 cemecTpbl

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

JlucnumimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHUA OIUCIIUITJIINHBI

VYK-2; OIIK-4; OIIK-5; I1K-4; T1K-5; T1K-6

TpynoeMKOCTh AUCIUIUIMHBI

OO0miast TpyI0EMKOCTh JUCIUIUIMHBI COCTABIISIET S 3aYETHBIX
eqnaunll, 180 akageMHUYECKHUX 4acoB.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Coneprkanue npeAnpUHUMATEIbCKOM TSI TETbHOCTH.
Tema 2. O0bEKThI, CYOBEKTHI U LENH MPeIPUHIMATEIHCTBA B
rporecce CEPBUCHOTO oOCITyXKMBaHUSI  MPEANPUATHI
TPaHCHOPTHOM cepsl.

Tema 3. 'ocynapcTBeHHas MoAJIEpKKa MpeANPUHUMATEIbCKON
JESATEIBHOCTH.

Tema 4. Undpactpykrypa NMOIIEPKKH CyOBEKTOB MajiOTO H
CPEHETO NPEAIPUHUMATENBCTBA.

Tema 5. Manoe npeanpuHUMaTeILCTBO U €T0 BUBI B TIPOIIECCe
CEpBUCHOTO  OOCHYKUBaHHMsS MNPEINPUATHA TpPaHCIIOPTHOU
cdepsl.

Tema 6. JloroBopHbIE OTHOIIEHHS B HPEANPUHUMATEIHCKOM
JeSITEIbHOCTH.

Tema 7. Ilopsinok nmpoBeneHUs NPOBEPOK KOHTPOIUPYIOIIUMHU
OpraHM3alUsIMU  [PEeANPUHUMATEIbCKONM  CTPYKTYpHl B
TPaHCHOPTHOM cdepe.
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HaumenoBanue JUCITUITIINHBI

OPT AHU3ALIUA TTPEJITPUHUMATEJILCKOU
JAEATEJIBHOCTHU B COEPE CEPBHUCA HA
TPAHCIIOPTE

Tema 8. [IpennpuHumarensckas uzes U ee BbIOop.

Tema 9. Opranuszanus npeAnpPUHUMATEIECKON EATETFHOCTH U
MPUHATUE YIPABICHYECKHX PEIICHUH Ha MpearpusTun
cepBuca B IPOLECCE  CEPBUCHOIO  OOCIYXUBaHUSI B
TPaHCIIOPTHOM cdepe.

Tema 10. [InanupoBanue IIPEANPUHAMATEIbCKOU
JESITEIbHOCTH B IPOILIECCE  CEPBHCHOTO  OOCITYXKHBaHHS
NPENPUSATHIA TPAHCTIOPTHOM Chephbl.

Tema 11. Hanmoru, cOopsbl, OTYUCICHUS MPETPUHUMATEIHCKON
CTPYKTYpBI B TPAaHCIIOPTHOH cepe.

Tema 12. IlpennpunumMarenbckas TailHa B Ipolecce
IPEIIIPUHUMATEIBCKOM JAESITENbHOCTH B MPOLIECCE CEPBUCHOTO
00cTyKUBaHUS IPEIIPUIATUI TPAHCIIOPTHOM cepsl.

Tema 13. KoHkypeHIuss ©  KOHKYPEHTOCIIOCOOHOCTBH
MPEANPUHUMATENIBCKON CTPYKTYPbl U YCIYI B TPAaHCHOPTHOM
chepe.

Tema 14. Crparernueckue KOHKYPEHTHbBIE IPEUMYIIECTBA
IpeINPUHIMATEIBCKON CTPYKTYpPHI B cpepe TpaHcmopTa.

Tema 15. MexanuzMbel o0OecriedyeHUs] YCTOMYMBOCTH H
IUIATEKECIIOCOOHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHBAHHUS
MPEINPUATHI TPAHCTIOPTHOM cephl.

Tema 16. Ouenka 3¢ (GEKTUBHOCTH TNPEANPHHUMATEIBCKON
JESITEIbHOCTH B MPOILIECCE  CEPBHCHOTO  OOCITY)KHBaHHS
NPEINPUSATHIA TPAHCTIOPTHOU CepBI.

Tema 17. Puckm B mporecce MNpeanpUHIMATETHCKON
JIESITEIbHOCTH B TPOLIECCE  CEPBUCHOTO  OOCITY)KMBaHUS
HOpEANpUATHIA TPaHCTIOPTHOM cepsl.

Tema 18. OrneHka WHBECTHIIMOHHOW TPHUBJICKATCIIEHOCTH
IpeANPUHUMATENBCKON CTPYKTYpPBI B Cpepe TpaHCIopTa.

Tema 19. IlpeanmpuHuMaTeNbckasl ceTh M BHYTPUDUPMEHHOE
IIPEIIIPUHUMATEIBCTBO Ha MPEANIPUATUAX CEPBUCA B IIPOLIECCE
CEPBHUCHOI0 OOCITYKUBAaHUS B TPAHCIOPTHOU cepe.

Tema 20. DKOHOMMYECKast 0€e301MacHOCTh
MpeIIPUHUMATEIBCKOMN AESITENbHOCTH B MPOLIECCE CEPBUCHOTO
00CITy’)KUBaHUS IPEANIPUATUI TPAHCIIOPTHOM CepBHl.

Tema 21. OTBETCTBEHHOCTh CyOBEKTOB TIPS IITPHHUMATETHCKOM
JeSITEIbHOCTH B TPOLIECCE  CEPBHUCHOTO  OOCIYKUBAaHUS
MPENPUATHI TPAHCTIOPTHOM cephl.

Tema 22. Kynprypa npeanpuHUMaTelbCcTBA B Ipoliecce
CEPBHCHOTO OOCITYXHBaHUS NPEINPUITUNA TPAHCIOPTHOM

cepsl.

dopma ITPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3aueT — 4 ceMecTp; 3a4eT C OLEHKON — 5 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUKA TPYJIA 1 DPTOHOMUIKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukarus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA JUCIIHMITIINHBI

[lensiMu OCBOEHMS AMCLUMILIMHBI «DKOHOMMKA TpyAa M
OPrOHOMHKa»  SBISIOTCS  (OpMHpOBaHME y  CTYICHTOB
TEOPETUYECKHX OCHOB, TPAKTHYECKUX (OpM H METOJOB
NPUHATHS TUIAHOBBIX M YIPABJICHUECKUX PELICHUH Ha OCHOBE
HCIIOJIb30BAHHUA COBPCMCHHBIX HAYYHBIX MW IPAKTUYCCKUX
3HAHHU{ IO OCHOBaM PKOHOMHKH TPYZa: 00 acleKTax TPYAOBBIX
OTHOILIEHUN B TPYZAOBOM KOJUIEKTUBE U B OOIIECTBE B LIEJIOM, 00
0COOCHHOCTSIX OpTaHU3aluH CEPBUCHOM NS TEIEHOCTH B cepe
TPAHCIIOPTHBIX YCIIYT, a TaKke 00 0COOEHHOCTSX, CIOCO0ax U
cpeacTBax peuieHus npoOieM B cdepe SKOHOMHUKH Tpyda H

DPrOHOMMKHM B  IIpOLECCE  OpraHHu3aluud  CEPBUCHOMN
JEATEIIBHOCTM Ha  TPAaHCIOpPTE; YMEHHMM  OCYILECTBIATH
KOHTpOJIb ~ KadecTBa  IIpoOLecca  CEepBHCA,  [TapaMETPOB
TEXHOJIOTMYECKUX IIPOLIECCOB, MCIOJIb3YEMBIX PECYpPCOB;
YMEHME NPUMEHATh [OJYYEHHbIE 3HAHUS B  00JACTH
OpraHM3alMy CEPBUCHOM JCATEIBHOCTH Ha TPaHCIOPTE;

IpUOOpETEHNE YMEHUM NPUMEHATHh IOJy4YEHHbIE 3HAHUS B
00J1acTH SKOHOMHUKM TpyAa M OPrOHOMHUKHM B IIpoLEecce
OpraHu3aly CEPBUCHOM EATEIbHOCTH HA TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

Ounas ¢popma — 5 cemectp

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

JluciumiamHa OTHOCUTCS K 00s13aTenbHOM YacTu biioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHUSA NTUCHUITIINHBI

YK-8; OIIK-5; OIIK-7; TIK-3; TIK-6

TpynoeMKOCTh AUCIUTUIMHBI

OO0mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBIsET 6 3aueTHBIX
ennHuIl, 216 akageMHUYeCcKHUX 4acoB.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [losiBneHue U pa3BUTHE HAYKH O TPY/IE.
Tema 2. [ToHsITHSA O TPyZE M €TO PA3HOBUIHOCTSX.
Tema 3. Tpya kak pakTop MPOU3BOACTBA.

Tema 4. IlpousBomuTensHOCTH Tpyna U (HaKTOPOB
MPOM3BOJICTBA.

Tema 5. TlonsiTue peiHka Tpyjaa.

Tema 6. Jlemorpaduueckas ocHOBa (OpPMHUPOBAHUS H

(YHKIIMOHUPOBAHUS PHIHKA TPY/IA.

Tema 7. 3aHITOCTH HaceneHus U 6e3padoTura.

Tema 8. 'ocymapcTBeHHAsI MOJIMTHKA B 00JIACTH 3aHATOCTH.
Tema 9. IlonaTus opraHuzauuu Tpyda B cdepe cepBHca Ha
TpaHCIIOPTE.

Tema 10. OcobeHHOCTH Hay4YHOW OpraHu3aluy TPyaa.

Tema 11. DnemeHThI U POPMBI OpraHU3alMU TPYAA.

Tema 12. HopmupoBanue Tpyna.
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HaumMeHnoBanne qUCHUTUINHEI

OKOHOMMUKA TPY A 1 DOPI'OHOMUIKA

Tema 13. CymHocTh, coaepxaHue M (QyHKIMU 3apaboTHOM
TUIATHI.

Tema 14. Opranunzanus orIaTel Tpyza Ha MaKpOypOBHE.

Tema 15, Opranuzauus oOmIatel M MaTepUAIbHOTO
CTUMYJIUPOBAaHMs TpyAa Ha MpEeIIpUATHM CepBHCca Ha
TpaHCIIOPTE.

Tema 16. IlnanupoBaHue Tpy#a Ha MPEIIPUATHM Ha
IPEIIPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 3pTOHOMHUKH.

Tema 18. TskecTh Tpyda Ha NPEONPUATHSIX CepBUCA Ha
TPaHCHOPTE.

Tema 19. Jlunamuka paboTocrnocoOHOCTH © mpobiema
YTOMIJIEHUS Ha IPEANPUATHIX CEPBUCA HA TPAHCIIOPTE.

Tema 20. DproHomuueckue TpeOOBaHHS Ha TNPEANPHUATUIX
cepBuUca Ha TpaHCIIOpTe.

Tema 21. IlpoexTupoBanue palloOHaIbHBIX PEKUMOB Tpyna U
OTJbIXa Ha MPEANPUITUN CEPBHCA HA TPAHCIIOPTE.

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH
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AHHOTAIMS PABOYEN ITPOTPAMMGBI IUCLIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

MAPKETHUHI'

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
HenssMu  ocBOGHHMS  JUCUMIUIMHBI  «MapKeTHHI»

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

ABIISIIOTCSL (POPMHUPOBAHUE Y CTYACHTOB TEOPETUUECKUX 3HAHUI
00 OCHOBaxX M CYIIHOCTM MapKETHHIa, TEOPUM M INPAKTUKU
COBPEMEHHOI'0 MAapKETUHIOBOI'O MEXaHU3Ma, O3HAKOMIICHHE C
COZlepyKaHuEM u HaIIPABJICHUSMU MapKETHUHTOBBIX
UCCIIC/IOBAHM, TNPUOOPETEHHE YMEHHH U TMPaKTUYECKUX
HABBIKOB IPHUMEHEHUS METOJOJOTMYECKOr0 HMHCTPYMEHTapHs
TEXHOJIOTMM IPOBEJICHUS MAapKETHHIOBBIX HCCIEHOBaHUN B
00J1acTH MCCIIEOBAaHUS PhIHKA, NOTpeOUTENeH, KOHKYPEHTOB,
OILICHKH COOCTBEHHOI'0 NOTEHIMAA PEATIPUSATHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCsl JUCIHUILTIHA

Ounas popma — 5 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JlucuumimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerennun oGyuaromerocs,
dopmHpyeMbIe B pe3yJsibTaTe
OCBOEHUS AUCUMIIMHBI (MOTYJIs)

YK-2; OIIK-4; I1K-4; I1IK-5

Tpyn0eMKOCTh NUCHUTIIMHBI

OO01mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBISET 3 3aueTHBIX
eqnanibl, 108 akageMUUeCKuX 4acoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OcHoBHble mTOHATHS MapketuHra. Cnenuduka
MapKeTHHIa Ha TPAHCIIOPTE.

Tema 2. KOHKYpEHTOCIIOCOOHOCTh M KAa4eCTBO TPAHCIOPTHBIX
YCIIYT.

Tema 3. lleHoBas MOJUTHKA TMpPEANpPUATHI cepBHca Ha
TpaHcropTe. YIpaBlI€HHE MApKETUHIOM Ha MpEeANpUSTUI
CEpBHCA HA TPAHCIIOPTE.

Tema 4. Crparernueckoe IUIAHHPOBAaHME MAapKETHHra Ha
IPENIPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. HccnenoBaHue pblHKa yCIyr U IMPOTHO3UPOBAHUE

crpoca.
Tema 6. Opranm3zanusi TPOAAXH TEPEBO30OK M YCIYyr Ha
TpaHCHOPTE.

Tema 7. bromxer n oneHka 3(p()eKTUBHOCTH MapKETUHIOBOM
JIeSITETIbHOCTH B chepe YCIIYyT Ha TPAHCIOPTE.

dopma IIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OPTAHU3ALUA U INTAHUPOBAHUE
I[MPOLECCA OKA3AHIA CEPBUCHBIX YCIIVT
HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

L[eJII/I OCBOCHUA NUCIUITIIMHBI

Henp mucummuiuasl «OpraHuzanus YU IUIAHUPOBAHUE
mpolecca OKa3aHUs CEpPBUCHBIX YCIyr Ha TpaHCIOPTE» -
dbopMupOBaHHE Yy OOYYaAIONIMXCS CHCTEMBI TEOPETHYCCKUX
3HAaHUU U MPAKTUUYECKMX HABBIKOB B 00JACTU TUIAHUPOBAHUS U
OpraHu3aly  JIeATeIbHOCTH TPEANpHUSITHS CcepBHUCAa Ha
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUILINHA

Ounas popma — 6 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOif OTHOCUTCS
JTUCHUTIIINHA

JlucuuminHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-2; OIIK-4; OIIK-5; OIIK-8; IIK-1; IIK-2; TIK-3; I1K-4;
IIK-5

Tpyn0eMKOCTh NUCHUTIIMHBI

OO01mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBISET 6 3aueTHBIX
eqnHuIl, 216 akageMHUYeCKUX 4acoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Opranuzanus M ynpaBieHHE IPOLIECCOM OKa3aHUs
YCIIYT.

Tema 2. OcHOBHBIE TNPUHLMIBI OpraHU3allid Ipolecca
OKa3aHUs yCIOyr M OOCHYKMBaHUS Ha NPEANPUATUAX chepsl
CEpBHCA HA TPAHCIIOPTE.

Tema 3. [IponsBojicTBEHHAs! CTPYKTypa MPEANPUSTUS cEpBUCA
Ha TPAHCIIOPTE U THUIIbI IPOU3BOICTBA B OOCTYKHBaHUH.

Tema 4. Opranuzanus TpPOU3BOJACTBEHHON HHPPACTPYKTYpbI
npeanpusTus chepbl cepBrca Ha TPAHCIOPTE.

Tema 5. Opranuzauus oOecnedyeHHss KadecTBa YCIyTr Ha
INPEIIPUATHAX CEPBHUCA HA TPAHCIIOPTE.

Tema 6. KonkypeHI1s HA COBPEMEHHOM PbIHKE YCIIYT.

Tema 7. KOHKYpeHTOCIIOCOOHOCTh MPEANPHUITUS CEepBHCA Ha
TpaHCIIOpTE.

Tema 8. Pucku npeanpusitus cepBuca Ha TPaHCIIOPTE.
Tema 9. TpymoBele pecypchl MpEaIpUATHSI
OpraHM3anus, NpPOU3BOAUTEIBHOCT M  OIUIaTa
pabOTHUKOB MPEANPUITHS CEPBHCA HA TPAHCIIOPTE.
TemalO. OcHOBBI MJIAaHUPOBAHUS JESITEIBHOCTH MPEIIPUATUSL
CEpBHCA HA TPAHCIIOPTE.

Tema 11. OcHOBbl BHYTPUGUPMEHHOIO IUJIAHUPOBAHUSA
JESATENILHOCTH NPEANIPUATHS CEPBHCA HA TPAHCIIOPTE.

Tema 12. I[lnaHupoBaHWE MapKeTHHTa HA TPEANPHITAN
CEpBHCA HA TPAHCIIOPTE.

Tema 13. [lmanupoBaHue NPOJBMIKEHMS YCIAYT U PEKIAMHON

cepBHca,
Tpyna
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HaumMeHnoBanne qUCHUTUINHEI

OPTAHM3ALIMA U INTAHNPOBAHUE
IMTPOLIECCA OKA3AHIS CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

KOMITAHUU HA MPEJIPUATHH CEpPBHUCA HA TPAHCIIOPTE.

Tema 14. IlnaHupoBaHW€ HMHBECTHMLIMOHHOW JA€ATEIbHOCTU
HPEINpUATHH CEpPBUCA HAa TPAHCIIOPTE.

Tema 15. IlnanupoBaHue o0beMa NPOM3BOACTBA U
peanu3anuy yciayr Ha IpeAlpUsITUH CepBUCa Ha TPAHCIIOpTE.
Tema 16. IlnanupoBanume  MaTepUaTbHO-TEXHHUYECKOTO
o0ecrieueHus Ha MPEANPUITUN CEPBUCA HA TPAHCIIOPTE.

Tema 17. IlnanupoBanre NOTpeOHOCTH B IEPCOHAJIE M CPENICTB
Ha OIUIaTy TPyJla Ha NPEINPUATHH CepBHCa Ha TPAHCIOPTE.
Tema 18. [InanupoBaHue U3AEPKEK MPEANPHUATHS CEPBHCA HA
TPaHCIOPTE.

Tema 19. IlnanupoBanue mnpPUOBUITM H PEHTAOEIBHOCTH
OPEANpUATHS CepBHUCA HA TPAHCIIOPTE.

Tema 20. ConeprxaHue U opraHu3anvs OM3HEC-TUIAHUPOBAHUS
Ha MpeIIpUATUH CEpBHCA HA TPAHCIIOPTE.

Tema 21. Hay4Ho-TexHMYeCKO€  IUIAHUPOBAaHHE  Ha
HPENpUATHH CEpBHCA HA TPAHCIIOPTE.

Tema 22. ®OuHAHCOBBIA TUIAH TPEANPUATHS CEpBUCA Ha
TpaHCHOPTE.

Tema 23. OcHOBBI OIOPKETHOTO  IUIAHUPOBAHHS  Ha
HOPENpUATHH CEpBHCA HA TPAHCIIOPTE.

Tema 24. OCHOBBI OpraHU3aIKN OE30MACHOTO OKa3aHUsS YCIyT
Ha NPeIPUATUSX CEpBUCA B TPAHCIOPTHOH cdepe.

dopma IIPOMEKYTOYHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

OK3aMeH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMHU ITPOEKTAMU 1
OPI'TAHU3AIMWEN OBCIIY XUBAHUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
[MesmsmMu  OCBOEHHS  JUCUUIUIMHBL  «YIIpaBIICHUE

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

TYPUCTCKO-PEKPEALIMOHHBIMM TIPOEKTaMU W OpraHu3anuei
OOCITy’)KUBaHUS» SBIAIOTCA  (OPMHUPOBAHHE Y CTYIEHTOB
TEOPETUYECKUX OCHOB, NPAKTUYECKUX HABBIKOB, MEXAHH3MOB
TYPUCTCKO-PEKPEAIMOHHOTO  IIPOEKTUPOBAHUS  CEPBHUCHBIX
IPOILIECCOB; MPHOOpPETEeHNE YMEHMH NPUMEHSTh INOJYy4YEeHHBIE

S3HaHUA B [OPOHCCCC INPOCKTHPOBAHUA U  OpraHU3aAllUA
TypHCTCKOﬁ, pereaHHOHHOﬁ JACATCIIbHOCTH, YUYUTBIBAA
pPa3BUTHC HOBBIX I/IH(i)OpMaIII/IOHHO-KOMMYHI/IKaTI/IBHBIX

TEXHOJIOTUI NpU OpraHu3allid CEPBHUCHBIX IPOLECCOB B
TypU3ME U PEKpealy Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JluciumimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b1

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NUCHUITIINHBI

VK-1; YK-2; OIIK-2; T1K-1; I[IK-2; I[1K-4

TpynoeMKOCTh AUCIUILIMHBI

OO0miast TpyI0EMKOCTh JUCIUIUIMHBI COCTABIISIET S 3aYETHBIX
eqnnaull, 180 akageMHYECKHUX YacoB.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. IIpoextupoBanue
JESATEIIBHOCTH Ha TPAHCIIOPTE
Tema 2. PexpeanmoHHOE€ NPOEKTUPOBAHUE U
00pa30BaHUs pEKPEALMOHHBIX pailoHOB
Tema 3. PecypcHblii TOTEHIHAT B
JIESATEIIBHOCTH Ha TPAHCIIOPTE

Tema 4. [TonsaTue «Typu3m» u Typuctckas chepa

Tema 5. Knaccudukanuss BUAOB TYpPHUCTCKOH AEATENbHOCTH

TYPHUCTCKO-PEKPEALMOHHON
JTaIbl

pEKpearmoOHHON

Tema 6. IlpoexkTMpoBaHHE TYpPUCTCKOIO NPOAYKTa Ha
TpaHCIIoOpTe

Tema 7. KanbKynmupoBaHUE TYPUCTCKO-PEKPEALIMOHHOTO
IIPOEKTa Ha TPAHCIIOPTE

Tema 8. IloHsiTue peKpeallMOHHOW JAESATEIbHOCTH Ha
TpaHCIIoOpTe

Tema 9. Cranpaptel 00CHyXHBaHHS B TYPUCTCKUX U
PEKpEallOHHBIX KOMILIEKCaxX

Tema 10. KynbTypHO-UCTOPHUECKHE PEKPEALINOHHBIE PECYPCHI
Tema 11. IIpoekTupoBaHME 1LEHBI B  TYpPUCTCKO-
peKpeanoHHON cdepe Ha TpaHCIOpTe

Tema 12. KauecTBO TypHCTCKO-pEKPEAIMOHHBIX NPEIJI0KEHAN
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HaumMeHnoBanne qUCHUTUINHEI

YIIPABJIEHUE TYPUCTCKO-
PEKPEALITMOHHBIMHU ITPOEKTAMU 1
OPI'TAHM3AIIMEN OBCJIYXKUBAHUA

Ha TPaHCIIOpTe
Tema 13. NHTepHeT-IpoABUKEHHE TYPHUCTCKO-
PEKpPEAMOHHBIX IPOEKTOB U YCIYT HA TPaHCIOpTe

Tema 14. T'eomHpOpMaMOHHBIE TEXHOJOTHH TYPUCTCKO-
PEKPEAIMIOHHOTO IPOEKTUPOBAHUS

Tema 15. OOcnyxuBaHue A€ C OrpaHUYEHHBIMU
BO3MOXHOCTSIMM ~ 3/I0pOBbSl ~ METOJAMH  pEKpealuud  Ha
TpaHcIopTe

Tema 16. IIpoexkTrpoBaHre aKTUBHOTO OTAbIXA HA TPAHCIIOPTE
Tema 17. YnpaieHue mapTHEPCKUMH OTHOILEHUSIMH B cdepe
TYPUCTCKO-PEKPEALMOHHOTO CepBUCa

Tema 18. O6ecnieuenne 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB
Tema 19. IlpoekTupoBaHUE pPEKpPEAlMOHHBIX MpPOrpaMM Ha

TpaHCHIOPTE

Tema 20. TuUmonorus TypuCTCKHX KJIaCTEPOB

Tema  21.  VYmpaBneHue  TYpHUCTCKO-PEKpEaLlOHHBIMU
IPOCKTaMH

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OU3NMYECKAA KYJIbTYPA U CITOPT

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

[enssmu ocBoeHUs AUCHUIUIMHBI «PU3HYECKas KyJIbTypa
U CIOPT» SIBISIFOTCS: (PU3NYECKOE BOCHHUTAHHUE OOYYaIOLIUXCS
Ui TIOAJCpXaHUS  JOJDKHOTO  YPOBHS  (DU3MYECKOMH
MOATOTOBJIEHHOCTHU o 00ecredeHuIo MIOJIHOLIEHHOM
COLMAIBHOM U MPO(ECCHOHATBHON NeSITETLHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCs TUCIUTINHA

Ounas popma — 7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JICITUIINHA

JlucuumimHa OTHOCUTCS K 00s13aTennbHO#M yacTu biioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-7

TpynoeMKOCTb TUCIUIIINHBI

OO0mas TpyA0eMKOCTh JUCIUILUIMHBI COCTaBIsieT 2 3a4eTHHIE
eIMHHUIBI, 72 aKaJeMHUYECKHX Yaca.

Conepxxanue nucuuruHel. | Tema 1. Jlerkas atnetuka
OCHOBHBIE pa3zelibl (TEMbI) Tewma 2. KommuiekcHbI€ 3aHATHSA
dopma IIPOMEKYTOYHON

aTTeCTalun IO HUTOraM OCBOCHHA
JUCIIMITIIMHBI

3a4yeT ¢ OLEHKOH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JAUCHUITIIMHBI

OU3NYECKAA KYJIbTYPA U CITOPT

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTS IpOrpamMmel
(mpoduip)

CepBuc B cdepe TpaHcopTa

Kpanudukanuys BeITyCKHUKA

bakanasp

Dopma o0yueHHs

O4YHas

]_[CJ'II/I OCBOCHU AUCHUITIIMHBI

[enpto wm3yyeHus aucuuIIMHbl «Dusznueckas
KYyJIbTYpa U CIOPT» SBISIETCS (DU3MYECKOE BOCIIUTAHUE
oOydJaromuxcst g TMOAJECPKAHUSA JTOJDKHOTO YpPOBHS

¢u3nUecKoil  MOATOTOBIEHHOCTH IO  O0ECIEUYEeHUI0
MOJIHOLIGHHON ~ COIMaJbHOM W mpodecCHOHATbHOM
JIESITENLHOCTH.

CeMeCTp, B KOTOPOM HU3YYACTCs
JUCLHMITIIIMHA

Ounas popma — 7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

I[I/ICI_II/IHJ'II/IHEI OTHOCHTCSA K 00s3aTenpHol yacTu bioka 1

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

YK-7

TpynoeMKOCTh NUCHUTIIMHBI

OO0mass TPyIOEMKOCTh AUCHMIUIUHBI COCTaBIsET 2
3a4eTHbIE €AUHUIIBI, 72 aKaJeMUYECKUX Jaca

Coneprkanue TUCIUILIAHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OOmiepa3BuBatoniyie GU3NIECKUE YIPAKHEHHS
Tema 2. O310poBUTENBHBIE (PUTHEC-TEXHOJIOTHU

dopma MPOMEKYTOUHOM
aTTECTALUU 110 UTOraM OCBOCHHUS
JIACIIUTIITUHBI

3ayeT ¢ OLEHKOH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

TEXHUKO-DKOHOMUNYECKOE
OBOCHOBAHUME MHBECTUILIMOHHBIX U
NMHHOBAIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
CepBuc B cdepe TpaHcropTa
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu OCBOEHUSI JACIUATUIUHBI «Texnuko-
SKOHOMHUYECKOE 000CHOBaHUE MHBECTUIIMOHHBIX u
WHHOBALIMOHHBIX ~ TPOEKTOB B CEPBUCE»  SABIISIETCS

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

dbopMUpOBaHHE Yy CTYACHTOB CIIOCOOHOCTM ¥ TOTOBHOCTH
NPOU3BOIUTH OOOCHOBaHHE APPEKTHUBHBIX YIMPABICHUECKUX
pelIeHUH, UCI0JIb3Yys 3HAHUSA, YMEHUSI U HABBIKU PUMEHEHUS
MaTeMaTUYeCKUX METOJI0OB U SKOHOMHMYECKHUX pacyueTos,
U3y4YEeHUE OCHOB TEOPUM HHBECTHUPOBAHMS HA YPOBHE
rocyjiapcrBa MU OTJIEIbHOIO MPENNpPHUITHS B COBPEMEHHBIX
YCIOBHSIX, @ TaKXe IPUBUTHE NPAKTUYECKUX HABBIKOB B
BBIIIOJJTHEHUM  MPAKTUYECKMX  PacyeToB IPU  PELICHUU
KOHKPETHBIX POU3BOJICTBEHHBIX 3a]1a4.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUTLINHA

Ounas popma — 7 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpO# OTHOCHUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerennuu oGyyarorerocs,
(dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-2; OTIK-5; TTK-6

TpynoeMKOCTh AUCIUIUIMHBI

OO0mas TpyA0eMKOCTh JUCIUIUIMHBI COCTaBIsieT 3 3a4eTHHIE
exqnanibl, 108 akageMUUeCKUX 4acoB.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. HMHHOBaIMM W HWHBECTHUIIUH:
CYIIHOCTh Y BHJIbl HA TPAHCTIOPTE.

Tema 2. CopepxaHue U OCHOBHBIE 3Talbl MHBECTUIIMOHHOIO
MpoLecca Ha TPAHCTIOPTE.

Tema 3. lHHOBanMOHHBIE MPOEKTHI B CEPBUCE HA TPAHCIIOPTE
Y METOJIbI UX (PUHAHCUPOBAHMUSI.

Tema 4. IHBeCTULIMOHHBIE TPOEKTHI B CEPBUCE HA TPAHCIIOPTE
¥ METOJIbI UX (PMHAHCUPOBAHMS.

Tema 5. JIUCKOHTHUPOBAHUE U OLIEHKA CTOMMOCTH KamuTaia Ha
TpaHcnopre. [[eHexkHbIe MOTOKKM MHBECTUIIMOHHOTO MPOEKTA.
Tema 6. Kpurepuum  OIEHKM  WHBECTUIMOHHBIX U
MHHOBAIIMOHHBIX TPOEKTOB HAa TPAHCIIOPTE.

Tema 7. CylHOCTh U COJEpKAHUE TEXHUKO-3KOHOMUYECKOTO
000CHOBaHHUS MMPOEKTA HA TPAHCIIOPTE.

O9KOHOMMHYCCKas

dopma IIPOMEKYTOUHOU
aTTeCTaly 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

3ader ¢ OLEeHKOU
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AHHOTAILMS PABOYEN ITPOTPAMMBI JIMCLIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

YIPABJIEHUE AKTUBAMW CEPBUCHbBIX
[MPEAITPUATHUN HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasneHnoctb MPOTPaMMBbI
Cepuc B cepe TpaHcropra
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakaiasp
®dopma 00yueHus OuHas
LlensMu  OCBOGHHS — JUCHMILIMHEI «YnpasieHue

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

AKTHUBaMU CEPBHUCHBIX MPEANPUATUN HA TPAHCIOPTE) SIBISETCS
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MpaKTU4eCKUX (GOpM M METOJIOB TMPUHATUS IUIAHOBBIX M

YIPABJICHYECKUX PEIICHWM Ha OCHOBE MCIOJb30BaHUSA
COBPEMEHHBIX HAY4YHBIX U IPAKTHUYECKUX 3HAHUU IO
YIPABJICHUID  AKTMBAaMU  CEPBUCHBIX  NPEAIPUATHH  Ha
TPaHCIIOPTE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

Ounas popma — 8 cemectp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucuumnHa OTHOCUTCS K 00s13aTenbHO# yacTu biioka b1

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; OTIK-2; OTIK-5; TIK-2; TTK-4; TTK-5; TTK-6

TpynoeMKOCTb TUCIUIIINHBI

OOmiast TpyIOEMKOCTh JUCHUIUIMHBI COCTABJISIET S 3a4ETHBIX
eqnaul, 180 akageMHYECKHUX YacoB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. IloHsATHE OCHOBHBIX U OOOPOTHBIX AaKTHBOB
CEPBUCHBIX NPEAIPHUATUI HA TPAHCIIOPTE.

Tema 2. Knaccu¢pukanuss OCHOBHBIX aKTHBOB CEPBHCHBIX
MIPEANPHATHI HA TPAHCIIOPTE.

Tema 3. OcHOBHBIE (YHKUMH W MPUHLUIBI YIpPaBICHUSA
AKTHBaMU CEPBUCHBIX NPEANPHUATHI HA TPAHCIIOPTE.

Tema 4. Ilonsatue 00 UMYIIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B TIPOLIECCE  CEPBUCHOTO  OOCITYKUBaHMS
IPEINPUATHI TPAaHCTIOPTHOM cephl.

Tema 5. OCHOBBI yIlpaBieHUS aKkTUBaMM B Ipolecce
CEpPBHCHOTO OOCHYXUBaHUS NPEINPUITHUA TPAHCIOPTHOM
cdepsl.

Tema 6. IIpaBoBoe oOecrieueHHE ONEHOYHOM JESITEILHOCTH B
nporecce  CepBUCHOTO  OOCTY)KMBAaHUS — HPEAIPUATHIHA
TPAHCIIOPTHOM cephl.

Tema 7. ®@opMupoBaHHE HKOHOMHUYECKOTO MEXaHU3Ma

YIPAaBIEHUS 3€MENbHBIMUA PECYPCAMH B IIPOLECCE CEPBUCHOTO
00CITy’)KUBaHUS TPEANPUATUNA TPaHCIOPTHOM chepbl Ha OCHOBE
JAaHHBIX TOCYAapCTBCHHOI'O KaJacTpa HEABUKUMOCTH.

Tema 8. Ponp M 3HaueHWE 30HUPOBAHUS TEPPUTOPUU B
mmporecce CEPBUCHOTO o0CITyKHBaHUS MpEATPUITHI
TPaHCHOPTHOM cepsl.

Tema 9. PeHTHbIE OTHOWIEHHS B IIPOLIECCE CEPBUCHOIO
00CITy’)KUBaHUS! IPEANTPUATUH TPAHCIIOPTHOM Cephl.
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HaunmeHnoBanne JUCHMITINHEI

YIPABJIEHUE AKTUBAMM CEPBUCHbBIX
I[MTPEAITPMATHUN HA TPAHCIIOPTE

Tema 10. Peructpauusi mpaB Ha 3€MeEJbHbIE YYacTKH U
OOBEKTbl  HEABW)KMMOCTM B IPOLECCE  CEPBUCHOIO
00CTyKUBaHUS IPEIIPUITUNA TPAHCIIOPTHOM cephl.

Tema 11. OcHOBBHI OIlEHKM aKTHBOB W OW3HEca B Ipoliecce
CEPBHCHOTO OOCITYXHBAaHUS NPEIIPUITUNA TPAHCIOPTHOM
cepsl.

Tema 12. OueHka akTHUBOB a’pONOPTOBOrO KOMILIEKCAa Ha
OCHOBE JI0XOJIHOT'O IOAX0/1a.

Tema 13. OueHka akTUBOB a’pONOPTOBOrO KOMILIEKCAa Ha
OCHOBE CPaBHUTEJIHHOTO (PHIHOYHOTO) MOIX0/1a.

Tema 14. OueHka akTUBOB a’pONOPTOBOrO KOMILIEKCAa Ha
OCHOBE UMYIIECTBEHHOTO (3aTPaTHOI0) MOAXO0AA.

Tema 15. DddexkTnBHOCTH TOCYAAPCTBEHHOTO KaaacTpa
HEJBM)KMMOCTH B IIPOLIECCE CEPBUCHOIO  OOCIIY>KMBAHMUS
MPEINPUATHI TPAHCTIOPTHOM cepbl. DKonoruyeckue hakTopbl
B OILICHKE 3€MeJlb, IPWIETAIOIIUX K TEPPUTOPUH a3POIIOPTOB.

®opma IIPOMEKYTOYHOMN
aTTECTALMU [0 UTOraM OCBOECHHUS
JUCHHUTIIUHBI

DK3aMeH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

VIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTh IPOTPAMMBI
Cepsuc B cdepe TpaHcropra
(mpocuin)
Kpanuukanms BeITyCKHUKA bakanasp
®dopma 00yueHUs Ounas
[lensMu  OCBOGHHS ~ JMCHUIUIMHBI  «YTIpaBICHHE

HCJII/I OCBOCHUA NUCHUITIINHBI

IPEANPUATHAMU CEPBHCA HA TPAHCIIOPTE» SIBIIAIOTCSA CUCTEMaA
3HaHUI B 00JacTU ynpaBieHUs MPEIUpUATHIMU cepBuca, 00
DKOHOMUYECKHUX  aCIEKTaX  YIPABICHUS  IPEANPUATHIMU
CEpBHCA, O CTPYKTYpE M IpOLECCE NPHUHATHUS DPELICHUS Ha
INPEANPUATHAX CEPBUCA, O CUCTEME IIPOTHO3MPOBAaHUA U
IUTAHUPOBAHMSI JI€ATEILHOCTH Ha MPEANPUITUSAX CepBHUCA, 00
YIPABICHUM H3AECPKKAMH B JCATEIBHOCTH MPEIIPUATUSA
cepBuca, 00 yIpaBlIeHUH NPOU3BOJACTBEHHBIM MPOLECCOM Ha
OpEANpUsATHIX  CepBHCa, a Takke 00  yIpaBIeHHUU
OpraHM3alMeil TEXHUYECKOI0, MAaTepUalbHOIO, TPYLOBOIO
obecrnieueHus HMpEANPUATUI cepBuca, YIPABJICHUH
o0ecrieyeHMEM KayecTBa Ha MPEANpHUITUAX CepBUCAa Ha
TpaHcnopTe; (OPMHPOBAHHWE YMEHUH CaMOCTOSATEIBHOTO
UCMOJIb30BaHUS (OPM M METOJOB MPUHATUS IJAHOBBIX U
YIIPABICHYECKUX peleHuin JUTS oOecrnieyeHus
LeJIeHanpaBleHHoro U 3()(eKTUBHOro BO3JEHCTBUS HA
(GYHKIIMOHUPOBAaHME M pa3BUTHE TPEANPUATHI cepBHUca Ha
TpPaHCIIOPTE, CTAHOBJICHHE HABBIKOB B OOJACTH YIpaBICHUS
JEATEIBbHOCTBIO MPEINPUATUN CEPBHCA, a TAKXKE OBJIAJCHUE
cTyaeHTamMu ¢GopMaMU U  METOJAAMU  CAMOCTOSITEIILHOTO
yrIyONeHusT M COBEPLICHCTBOBAHMS 3HAHUH 1O JaHHOM
JVCHHTIIINHE.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHUTIITNHA

Ounas popma — 2, 3 u 4 cemecTpbl

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JTUCITUILINHA

JlucuumimHa OTHOCUTCA K 4acTH, GOpMHUPYEMOl yJaCTHUKAMU
oOpasoBarenbHbIX OoTHOIIEHHH bioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUSA NTUCHUITJIINHBI

VYK-2; OIIK-2; OIIK-5; TIK-2; TIK-3; T1K-4; IIK-5; ITK-6

TpynoeMKOCTh AUCIUTIIHMHBI

OO0mmast TpyI0eMKOCTh JUCIUILINHBI cocTaisier 10 3aueTHBIX
equnnil, 360 akaeMHYECKHX YaCOB.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. MecTo u posib OpraHU3aIMK CEpBHCA B OOIIECTBE
Tema 2. CrpykTypa W TpoIecC MPUHATHS pEIICHUs Ha
NPENNPUATHIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM

cepe.
Tema 3. OpraHuzanioHHBIE CTPYKTYpPBI  yIIPaBIICHUS
NPENNpPUSITHEM CEPBUCHOTO OOCIYXHBaHHUS B TPAHCIIOPTHOM
cepe.
Tema 4. Mertonsl  ynpaBieHus, INpUMEHsEMble  Ha
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HaunmeHnoBanne JUCHMITINHEI

VYIIPABJIEHUE ITPEAITPUATHUAMU CEPBUCA
HA TPAHCIIOPTE

IPEIIPUATHIX CEPBUCHOTO OOCIYKMBaHUS B TPAHCIIOPTHOMN
chepe.

Tema 5. Cucrema mpPOrHO3UPOBAaHUS U IJIAHUPOBAHUS
JeSITEIbHOCTH HA MPEANPUITUAX CEPBUCHOIO 00CIYKUBAHUS B
TPaHCHOPTHOM cdepe.

Tema 6. VYmopaBneHue u3AEpKKaAaMH B JI€ATEIBHOCTU
OPEANPUATHS CEPBUCHOTO OOCITY)KUBAaHHS B TPAaHCIIOPTHOM
chepe.

Tema 7. YnpaBneHue OCHOBHBIMH U OOOPOTHBIMH CPEACTBAMHU
HOPEANpUATHS. CEPBUCHOIO OOCIYKUBaHHS B TPAaHCIOPTHOM
cepe.

Tema 8. VYmpaBneHMe MapKeTUHIOM Ha IPEJIPUATHIX
CEpBUCHOTO OOCITY’)KUBaHU B TPAHCIIOPTHOM cepe.

Tema 9. VYmpasneHue NpPOU3BOJACTBEHHBIM IPOLIECCOM Ha
HNPENIPUATUIX CEPBUCHOTO OOCIYKMBaHUS B TPAHCIIOPTHOM
chepe

Tema 10. IloaroroBka NpOW3BOACTBA HOBOH MPOAYKIHH M
yCIOyr Ha MPEeANpHUITHAX CEPBHCHOTO OOCIY)KHBaHUS B
TPaHCIIOPTHOM cepe.

Tema 11. Tunsl Npou3BOACTB Ha HPEANPUATHIX CEPBUCHOIO
o0CITy’)KMBaHUS B TPAHCIIOPTHOH cepe.

Tema 12. lleHooOpa3oBaHHE Ha MPEANPUATUU CEPBUCHOIO
o0CITy’)KMBaHUS B TPAHCIIOPTHOH cepe.

Tema 13. VYnopaBnenue opraHusanueid  TEXHHYECKOTO,
MaTepUaIbHOr0, TPYAOBOrO  OOECHEUYeHUs] MpeANnpUsTUI
CEpBUCHOI0 OOCITYy’)KUBaHUs B TPAHCIOPTHOH cdepe.

Tema 14. VnopasneHue oOecnedeHHEM KauecTBa  Ha
OPEANPUATHIX CEPBUCHOTO OOCITYKHBaHHUS B TPaHCIOPTHOM

chepe.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHBI

3ager — 2 cemecTp, 3aueT ¢ OLeHKo# — 3 cemecTp, Dk3aMeH — 4
ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
ensmu OCBOCHHUSI  JIUCLMIUIAHBI «CepBucHas
NEeSTENIbHOCTh Ha TPAHCIOPTE» SBISIOTCA: NpUOOpeTeHHe

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

3HaHUI B 00JaCTH CEPBUCHOU NEATEIBHOCTH; (POPMHPOBAHUE
YMEHHsI pellaTh TEOPETUYECKUE W MPAKTUYECKUE 3a/adi B
CEepPBUCHOM  JESATENbHOCTH, CTAHOBJIICHME  HABBIKOB B
npodeccuoHaNbHOM JesSTENbHOCTH B cepe cepBuca Ha
TpaHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 3 u 4 ceMecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JICITUIINHA

JlMCIUIUIMHA OTHOCUTCS K 9acTH, GOpMUPYEMOI y4acTHUKAMH
oOpazoBarenbHbIX OTHOIIEHHH bioka b1

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-1; YK-3; YK-5; YK-8; OIIK-1; OIIK-3; I1K-1; ITK-2; T1K-
3; IIK-4; TIK-5

Tpyn0eMKOCTh NUCHHUTIIMHBI

OO0masi Tpy10eMKOCTh JUCIUILIUHBI cocTaBisier 10 3aueTHBIX
eqnaull, 360 akageMHUYECKUX YacoB.

Conepxanue
OcHoBHBIE pa3iensl (TEMBbI)

JUCHUILINHEL

Tema 1. Begenue B qucuumuinny. O01ye NOHITHSI CEPBUCHON
JeSITebHOCTH

Tema 2. Opranusanus o0CIy>KMUBaHHsI HACEJIEHUSI Ha
TpaHCHOpTE

Tema 3. OOcnyXuBaHUE TYPUCTOB Ha TPAHCIIOPTE

Tema 4. KagpoBas nmonuTHKa MpeanpusiTHs cepBHca B chepe
TpaHCIopTa

Tema 5. OnnaTta TpyAa Ha NPEeANPUATUH CepBHCa B cdepe
TpaHcHopTa

Tema 6. MoTHBanus nepcoHaia Ha MPEANPHUITHN CEPBHUCA B
cdepe TpaHcnopra

Tema 7. Bo3HUKHOBEHUE KOH(QIMKTHBIX CUTyalluil Ha
NpPEANpPUATHH CepBHCa U Ha OOPTY BO3YLIHOIO CyJia U B
ABHAKOMITaHUHT

Tema 8. ®opmupoBaHue ceOECTOMMOCTH yCIYT B cepe
TpaHCIOpTa

Tema 9. Ctpateruu 1 MeTOIbl IICHOOOPA30BAHMS HA
NPEINPUSTHH CEpBHCa B chepe TpaHCTIopTa

Tema 10. [IpoBeneHue rccae10BaHNs IPEIOCTABICHUS YCIYT B
chepe TpaHcopTa

Tema 11. KnmueHThI ycnyr Ha TpaHCIOPTHOM PBIHKE M PHIHKE
aBUAIIEPEBO30K

Tema 12. CermeHTanus 1 No3MLHOHUPOBAHUE YCIYT B chepe
TPAHCIIOPTA U B AaBHAKOMITAHUSIX

Tema 13. CermeHTanus pelHKa Ha NPEINPUITUHN CEpPBHCA B
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HaunmeHnoBanne JUCHMITINHEI

CEPBUCHAA JEATEJIBHOCTD HA
TPAHCIIOPTE

cdepe TpaHCIIOPTa, B TOM YHCIIE B cepe rpy30BbIX
aBUAIIEPEBO30K

Tema 14. OcHOBBI OM3HEC-TUTAHUPOBAHKS B YIIPABICHUH
LEMsIMU TTOCTAaBOK Ha MPEANPHUATHN cepBuUca B cepe
TpaHCHopTa

Tema 15. Ypasnenue nensiMu ocTaBoOK Ha NPEANPUATUI
cepBuca B chepe TpaHCHOpTa

Tema 16. Texnonorusi OuzHec-TUIAHUPOBaHUS B chepe cepBuca
B cdepe TpaHcropTa

Tema 17. OxBaT pbeIHKA JIJIS TIPEJOCTABIICHHS CepBUCa B cepe
TpaHCIopTa

Tema 18. CtpaTeruu opraHu3aiu OKa3aHus ycIyT B chepe
TPAHCIIOPTA, B TOM YHCJIE B aBUAKOMIIAHUU

Tema 19. [IpoekTupoBaHue BUJIOB YCIYT TPAHCIIOPTHOM
KOMITAHUH, B TOM YHUCJI€ B ABUAKOMITAHUU

Tema 20. O6cnyxuBaHH€E 1ACCAXKUPOB,
KIIMEHTOOPUEHTUPOBAHHOCTH B c(hepe TpaHCcHopTa

Tema 21. KoHTponb KauecTBa cepBHca B TPAHCIIOPTHOM
KOMITAHUH, B TOM YHUCJIE B ABUAKOMITAHUH

Tewma 22. be3omacHOCTb CEPBUCHOTO 0OCITYKUBaHUS B cepe
TpaHCIopTa

Tema 23. CepBucHas AeSITEILHOCTD B chepe TpaHCTopTa
Tema 24. OcHOBBI NPOrHO3UPOBAHUS CEPBUCHOM IEATEILHOCTH
B c(epe TpaHCcIopTa

Tewma 25. PexitamHbIe cTpaTeruu B cepe cepBruca Ha
TpaHcIopTe

Tema 26. OnieHKa KOHKYPEHTOCTIOCOOHOCTH YCIyT B cdhepe
TpaHcropTa

Tema 27. KoMMyHUKaluu Ha NpeANpHUATUN cepBuUca B cepe
TpaHcropTa

Tema 28. Pa3paboTka OpeHJ1a CEpBUCHBIX YCIYT B
aBUAaKOMIIaHUHU

Tema 29. MapKeTHHI0BO€ MO3ULMOHUPOBAHUE CEPBUCHOM
YCIIyTH a3pONOPTOBOIO KOMILIEKCa

Tema 30. CepBucHBIE HEAaBUALIMOHHBIE YCIYTH B IEATEIBHOCTH
a’pONOPTOBOI0 KOMILIEKCA

Tema 31. [Iporpamm J0S7IBHOCTH JUIS Pa3BUTHUS B cepe
TpaHcropTa

Tema 32. [Ipoueccel ynpasieHus, OpraHu3aluOHHAs
CTPYKTypa ¥ MPOU3BOACTBEHHBII MEHE)KMEHT CEPBUCHOTO
IPEIIPUATHS Ha TPAHCIIOPTE

Tema 33. BaxkHeime pa3HOBUIHOCTH COLMATIBHOTO
MEHEIKMEHTA Ha CEPBUCHOM IIPEANIPUATHH HA TPAHCIIOPTE
Tema 34. [IpaBoBble OCHOBBI TPAHCIIOPTHOT'O 00ECIIEUEeHUS
Tema 35. UnpopmanimoHHOE CONPOBOXKIEHUE CEPBUCHBIX
YCIIYT ¢ IPUMEHEHUEM UHTEPHET-TEXHOJIOTUI

Tema 36. TpancmopTHOE 00CITyKMBaHUE HACEIICHUS IO
porpaMMaM KOMOMHHUPOBAHHBIX TYPOB

Tema 37. YmpasneHue NoBeJCHUEM MOTpeOUTENeil Ha phIHKE
TPAHCIIOPTHBIX YCIVT.
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HaHMEHOBAHME AHCIUALTHHI CEPBUCHAA JEATEJIBHOCTH HA
TPAHCIIOPTE

dopma MPOMEKYTOYHOM

aTTECTallMy MO UTOraM OCBOCHHS Dk3aMmeH - 3 u 4 cemectp, 4 ceMecTp - KypcoBas paboTa

JICIUTIIAHBI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

HCUXOJIOI s 1 COLTNOJIO 1A
YIPABJIEHVA CEPBCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemamu  ocBoeHus aucuuiuinHbl — «llcuxomorus wu
COLIMOJIOTHSl  YIPABJICHUS CEPBUCHOM JEATEIBHOCTHIO B
TPAHCIIOPTHOU cdepey ABIAI0TCS: POPMUPOBAHUE Y CTYICHTOB
TEOPETUYECKUX OCHOB, NpPAaKTHUYECKUX (OPM U METOJOB
MPUHATHS TUTAHOBBIX U YIPABJICHYECKUX PEUICHUN Ha OCHOBE
UCIIOJIb30BAHUSI COBPEMEHHBIX HAYYHBIX M IPAKTUYECKUX
3HAHMUI 110 COIMOJIOTHH U TICUXOJIOTHH YIPABJICHUS B CEPBUCE;
O3HAKOMJICHHE  CTYACHTOB C  OCHOBHBIMU  TEOPUSIMHU
yhpasieHus; pOPMUPOBAHUE y CTYIACHTOB 3HAHUI O YEJIOBEKE,
€ro CYIIHOCTHU YIPABICHYECKOM JEATEIbHOCTH, METOJaX U

dopmax  ympaBieHHs;  HM3Y4YEHHME MeCTa W POJH
yIpaBIEeHYECKON AEATEIbHOCTU B MPOQeccHOHANbHON padboTe
CHEIMAJINCTOB  CEPBHMCA;  OCBOEHUE  METOJI0JIOTMYECKUX

NOAXOJOB K W3YYCHUIO JIMYHOCTH OOBEKTa M CYOBEKTa
ympasieHusi; (opMHpOBaHHE Oa30BBIX TIPEACTABICHUN 00
UHIUBUIYAIbHBIX  (U3UOJOTUYECKUX,  COLUAIBHBIX |
HICUXOJIOTHYECKUX OCOOCHHOCTSIX YEJIOBEKA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

Ounas popma —4 u 5 cemecTpsl

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

JlucuumimHa OTHOCUTCS K YacTH, (GOPMHUPYEMOHN YJaCTHUKAMU
oOpasoBarenbHbIX oTHOIIEHHH bioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-6; OIIK-4; I1K-1; TIK-3

TpynoeMKOCTh AUCIUIIINHBI

OO0mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBISET 6 3aueTHBIX
ennHuIl, 216 akageMHUYeCKHUX 4acoB.

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. OOBekT, mnpeaMET W 3aJa4yd TCUXOJIOTHH U
COLIMOJIOTMM  YNPABJIECHUS Ha TMPEANpHUITHH CepBHCca Ha
TpaHCIIOPTE.

Tema 2. Wcropusi cTaHOBIEHHUS U Pa3BUTUS YIPaBICHUYECKOU
MBICITH.

Tema 3. B3aumopeiicTBHe JMYHOCTH W TPYNIBI B CHUCTEMax
YIIPaBIICHUS HAa IPEIIPUSATHH CEPBHCA HA TPAHCTIOPTE.

Tema 4. I'pynmoBas IesTENbHOCTh B CUCTEMax YIpPaBJIEHUS Ha
NPEINPUSTHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble OpraHW3alMM ¥ MPUHIMIBL YIIPaBJICHUS
WUMH Ha TPAHCIIOPTE.

Tema 6. PykoBOACTBO M JIMIEPCTBO B CTPYKTYpaxX YHpPaBIECHHS
Ha MPEINPUATHH CEPBHCa Ha TPAHCIIOPTE.

Tema 7. DOddexkTHBHOCT ¥ KOHKYPEHTOCHOCOOHOCTh
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HaumMeHnoBanne qUCHUTUINHEI

HCUXOJIOIMA 1 COTMOJION 1A
YIPABJIEHWA CEPBCHOU
JEATEJIbBHOCTBIO B TPAHCIIOPTHOU COEPE

COBpPEMEHHBIX OpraHU3alllii Ha TPAHCIIOPTE.

Tema 8. OpraHuzanuoHHas KyJdbTypa KaK COLMAJIBHO-
NICUXOJIOTHYecKass mpoljiemMa Ha MpeAnpUsATHH CcepBUCa Ha
TpaHCIOpTE.

Tema 0. CounanbHO-TICUXOJIOTHYECKHE 0COOCHHOCTH
VOPABJICHUS] TMEPCOHAJIOM Ha MPEANpUsITHM CEepBUCa Ha
TpaHCIOPTE.

Tema 10. CounaibHO-TICUXOJIOTMYECKUE OCHOBBI IPUHSATHUS
VIOPaBICHUECKUX pELICHUH Ha TMPEeANnpUsiTHN CepBHCca Ha
TpaHCIOpTE.

Tema 11. KoH(MIMKTHI B yIIpaBiIeHUN U CTIOCOOBI UX pa3pelieHus
Ha MPEANPUITUH CEPBHUCA HAa TPAHCIIOPTE.

Tema 12. CouuanbHas OTBETCTBEHHOCTh MEHEIKEepa Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. MeToauka COIMOJIOTMYECKOTO  HCCIEIOBAHUS
COBPEMEHHBIX OpraHu3aluii cepBrca Ha TPAHCIIOPTE.

Tema 14. Metoauka COLIMAIIbHO-TICUXOJIOTUYECKOT0
WCCJICIOBAHUS YCIEIIHOW JEATEIbHOCTH MEHeIKepa Ha
PEINPHUATHH CepBUCA HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU
aTTecTallud II0 UTOTaM OCBOEHUS
JUCLUATIIINHBI

3aueT — 4 ceMecTp; FK3aMeH — 5 CeMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OPITAHU3ALNA CEPBUCA B ASPOIIOPTY U
HA BO3IYIIHOM CYJHE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[ensimu ocBOeHUsl IUCHUIUIMHBI «OpraHus3anus cepBuca
B adpONoOpTy W Ha BO3AYIIHOM CYAHE»  SBISIOTCA:
IpuoOpeTeHue 3HaHUM B 00JacTH OpraHU3alluU CEPBHUCHOMN
JESITEIbBHOCTH B a’pOnopTy; (pOPMUPOBAHUE YMEHHS pPellaTh
TEOPETUYECKHE M IMPAKTHMUECKHUE 3aJadyd B CEpBHCE Ha
BO3JYIIHOM  TPAHCIOPTE;  CTAHOBJCHHE  HABHIKOB B
npo)eCCHOHAIBHON  JIeATeNIbHOCTH B cdepe cepBuca Ha
tpancnopre. Co3gaHWe CHCTEMbl 3HAHHM O CepBHCE Ha
BO3AYIIHOM TPAHCIIOPTE, OCOOCHHOCTSIX W TPHHIUIAX €ro
opranuzanuu, o (akTopax, BIMUSIONIUX HAa Pa3BUTHE CEKTOpa
JIOTIOJTHUTEIIBHBIX YCIYT B YCIOBUSIX COBPEMEHHON S3KOHOMMKHU
C y4eTOM HWHHOBAIMi B TEXHHUKE, TEXHOJOIMH, COIHAIBHO-
HKOHOMHYECKOM chepe 1 Ha BO3AYITHOM TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 6 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JlMCIUIUIMHA OTHOCUTCS K 4acTH, GOpMUPYEMOI y4acTHUKAMH
oOpazoBarenbHbIX OTHOIIEHHH bioka b1

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; VK-4; OIIK-2; OIIK-3; OIIK-4; OIIK-6; OIIK-7; IIK-1;
[1K-3; I1K-4; I1K-5; IIK-6

TpynoeMKOCTh AUCITUTLIMHBI

OO0mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBISET 7 3aUeTHBIX
eIUHULL, 252 akageMHYecKHX Jaca.

Conepxanue JUCLUIIAHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OCHOBHBIE TEHJCHIIMM Ha COBPEMEHHOM aBUApBIHKE.
Tema 2. CymHocTh U poOJb CEpPBUCA HA BO3IYLIHOM
TpaHCIIOPTE.

Tema 3. HopmatuBHO-tipaBoBasi ©0a3a, peryaupyromas
OpraHM3al1I0 CEPBHUCA HA BO3AYIIHOM TPAaHCIIOPTE.

Tema 4. Yciyru, npeoctaBiisieMble accaXxupaM B adpomnopTy.
Tema 5. HeaBuanuoHHas CcepBUCHAas JEATEIBHOCTb B
a’pONOPTY.

Tema 6. [IpaBoBbIe MEXaHU3MbI B3aUMOJICHCTBHS a3poIopTa U
CEpPBHUCHON KOMIIaHWH.

Tema 7. Ycuyru, npefocTaBiisieMble Haccaxupam Ha OopTy
BO3YILIIHOTO CY/IHA.

Tema 8. OpraHuzalMoHHO-(QYHKIMOHAJIbHAS  CTPYKTYpa
aBUAMPENPUATHS 1O MPOU3BOJCTBY U peau3allu YCIyr
naccaxupam.

Tema 9. Opra#mzanus  UHPOPMAIMOHHO-CIIPABOYHOTO
00CITy’)KUBaHUS 1TaCCaKUPOB BO3AYIIHOTO TPAHCIIOPTA.

Tema 10. OpraHuzanusi MpelOCTaBIECHUS YCIYr OCOOBIM
KaTEropHsIM MacCaXXUpoB.
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HaunmeHnoBanne JUCHMITINHEI

OPIAHU3ALIMS CEPBUCA B ADPOIIOPTY U
HA BO3YIIHOM CVYJIHE

Tema 11. BopTnuTanue, Kak BUJ CEPBUCHOTO OOCTY)KHBAHUS
Ha OOpTy BO3AYIIHOTO CyaHa W TpeOOBaHHUA K €ro
OpraHH3aIiH.

Tema 12. ABuanuoHHBIC allbSIHCHI, Kak ocobas Qopma
00CTyKMBaHUS MAaCCAXKUPOB.

Tema 13. IlpenctaBuUTeNbCTBO aBUAKOMIAHUU, KAK SJIEMEHT
OKa3aHHUs CEPBUCHBIX YCIYT aBHaIacCaXxupam

Tema 14. Peknamannonnas paboTa, Kak 3JIEMEHT OpraHH3aluu
Y OKa3aHUs CEPBUCHBIX YCIYT aBHAKOMIIAHHUEH.

Tema 15. VYcuyrw, npenoctaBiiieMble — Maccaxupam
ABUAKOMIAHUSIMU — JOYKOCT.

Tema 16. OOcnyxuBaHHE TAaCCAXUPOB TPU YapTEPHOU
MIEPEBO3KE U YCIYTH JEIOBOM aBHAIIIH.

Tema 17. MapkeTuHI OpraHu3allid U OKa3aHUs CEPBUCHBIX
YCIIyT B TPAHCIIOPTHOII cepe.

Tema 18. CermeHrtamusi yciiyr Ha PBIHKE B TPAHCIIOPTHOMN
cdepe, B TOM YHUCII€ HA PHIHKE aBUATIEPEBO3OK.

Tema 19. OGcmyxuBanue VIP-maccaxupoB Ha BO3AYIIHOM
TpaHCIIOpTE.

Tema  20. OcHoBHble TpebOBaHMS K  IEpPCOHAIY,
Y4acCTBYIOIIEMY B OOCITYKUBAaHUU MACCAKUPOB HA BO3AYIIHOM
TPaHCIIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTALMU [0 UTOraM OCBOEHHUS
JUCHHUTIIUHBI

DK3aMeH
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITHUITIINHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocts IIPOrPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuinb)
KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus OuHas
ensamu OCBOEHHUS JUCLIUIIIUHBL «Munyctpus
rOCTENIPUMMCTBA B cdepe  TpaHCIOpPTa»  SABJSIOTCA
dopmMHpoBaHHE Yy  CTYACHTOB TEOPETHYECKUX  OCHOB,

HCJII/I OCBOCHUA NUCHUITIINHBI

MpakTU4eCKuX (opM H METOJOB yIpaBieHUs B cdepe

TOCTUHUYHOTO  XO3siicTBa.  JlucummimHa  cocoOCTBYET
dbopMupoOBaHHIO 3HAHUA 00 OCOOEHHOCTSX OpraHu3aluu
FOCTUHMYHOTO  OM3HEca,  TEXHOJOTHUSX  TOCTUHUYHOTO

xo3siicTBa. PopMUpPYET HABBIKM PabOThl B KOHTAKTHOW 30HE,
IpU B3aUMOJICHCTBHU C PA3IUYHBIMU CIIY’)KOAMH TOCTHHHIIBI,
3HAKOMHUT ¢ UH()OPMAILIMOHHBIMU TEXHOJOTUSMHU MPOIBUKCHHUS
TOCTUHUYHBIX TPOAYKTOB, OLIEHKE KayecTBa TI'OCTUHUYHBIX
YCIIYT, a TaKXe CTaHAapTaMu OOCITY>KHMBaHUS B TOCTUHUYHBIX
KOMILIEKCaXx.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas popma — 6 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

JlMCIUIUIMHA OTHOCUTCS K 4acTH, GOpMUPYEMOI y4acTHUKAMH
oOpazoBarenbHbIX OTHOIIEHHH bioka b1

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-4; OIIK-1; OIIK-3; TIK-1; TIK-3, [IK-4

TpynoeMKOCTh AUCIUIUIMHBI

OO0masi Tpy1I0eMKOCTh JUCIUILINHBI cocTaBisier 10 3aueTHBIX
ennauIl, 360 akageMHUYECKHUX YacoB.

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. Unnyctpus roctenpurMcTBa

Tema 2. Pa3zBuTHe HHAYCTPUH rocTenpuumMcTBa B Poccun

Tema 3. Opranu3aliuOHHbIE CTPYKTYPbl TOCTUHUYHOTO
XO0351CTBa

Tema 4. Cucrtema ynpaBlieHHs] COBpEMEHHOU TOCTHHUIICH

Tema 5. OpraHu3alMOHHO-YIpaBJeHYECKass  CTPYKTypa
MHPOBOT'O TOCTUHHYHOTO KOMILJIEKCa

Tema 6. Cneriduka pecTOpaHHOTO IIPOU3BO/ICTBA

Tema 7. OcOOEHHOCTH OpTaHU3alUH MY3bIKAJIbHO-
pasBiIeKaTEeNbHBIX IPOTrPaMM B PECTOPAaHE U TOCTHHULIE

Tema 8. City)eOHBINH STUKET

Tema 9. OcoOeHHOCTH MEHEIKMEHTA B MHIyCTPUU
rOCTENPUUMCTBA

Tema 10. IlnmanupoBaHue moOKa3aTelei, XapaKTEPHU3YIOLINX
TOCTHHHYHYIO JIeTEIIEHOCTh

Tema 11. IToTpebureny TOCTUHUYHBIX YCIYT

Tema 12. PplHOYHas cerMeHTanus, IMO3UIMOHUPOBAHUE U
pa3paboTKka TOCTMHHUYHBIX YCIYI C Yy4eToM TpeOOBaHUIi
norpeduTens

88




HaunmeHoBanne QUCUUILIAHBI

NMHAYCTPUA I'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 13. PazpaboTka HOBOTO TOCTUHUYHOTO MPOAYKTA

Tema 14. VYiopaBieHue mEpcOHAIOM B  T'OCTUHUYHOM
KOMILJIEKCE

Tema 15. Cranmaptuzanus u cuUcTeMa cObITa  YCIyr
MOTPEOUTENSAIM TOCTUHUYHOTO MPEATPUSATHUS

Tema 16. Paspemienne  KOH(MIMKTHBIX  CHUTyalluid B
TOCTUHUYHOM KOMILIIEKCE

Tema 17. OcOOEHHOCTH CPEICTB pa3MEIICHUS Ha TPAHCIIOPTE
Tema 18. Opranuzanus OM3HEC-KOMMYHHKAIIUA TOCTHHUYHOTO
TPEITPUSATHS

Tema 19. PeHoBanus B MHIYCTPUU TOCTUHUYHOTO XO3SIMCTBA.
Tema 20. YpaBieHue MalIbIMUA OTEIISIMU

Tema 21. Pons OTA B pa3BUTHUX TOCTUHUYHON UHYCTPUU
Tema 22. IHHOBalIMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTEJIe
Tema 23. KoHuenrtyanbHble OTENIH, MPAKTHYECKUE OCHOBBI

(yHKIIMOHUPOBAHUS

Tema 24. lleHoBO€ NO3MLMOHUPOBAHME HA TOCTUHUYHBIX
MPEIPUATHSIX

Tema 25. dopmupoBaHHE JOSIIBHOCTH B TOCTUHUYHOM
WHIYCTpUU

Tema 26. T'ocymapcTBeHHOE perynupoBanue cepsl Typusma u
rOCTENPUUMCTBA

Tema 27. CucremMa NOATOTOBKM KaJIpOB Ui HHIYCTPHH
rocrenpuuMmcTBa B Poccun

Tema 28. OcHOBHBIE HAIIPABJICHUS YKOJIOTMYECKON OJUTUKHI
TOCTUHUIIBI

Tema 29. SPA-cepBUC B CTPYKTYype TOCTUHUYHBIX YCIIyT

Tema 30. OneHka kayecTBa TOCTUHUYHBIX YCIYT

Tema 31. Cerment MICE B cTpyKkType COBpPEMEHHOMU
WHyCTPUHU TOCTETIPUUMCTBA

Tema 32 I/IHTepHCT'TeXHOHOFI/II/I MPOABUIKCHUA TOCTUHUYHBIX
yeyr

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLIUTINHBI

DK3aMeH, KypcoBast paboTa
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

[TPABOBOE OBECIIEYHEHUE CEPBUCHOI'O
OBCIJIYKMBAHIA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanms BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu OCBOCHUSL JUCUUATUIUHBI «IIpaBoBoe

HCJII/I OCBOCHUA NUCHUITIINHBI

o0OecrieueHre CEepBUCHOTO OOCITY>KMBaHUS Ha TPAHCIOPTE»
ABJISIIOTCS IIPEAOCTABICHUE TEOPETHUYECKUX OCHOB IIPABOBBIX
3HaHWM, CO3JaHUE y CTYJAEHTOB LEIOCTHOIO MPEIACTABICHUS O
CYIIHOCTH TOCYAApCTBEHHO-IIPABOBBIX SIBICHUH, B3aUMOCBS3U
Y B3aUMOJCICTBUU MEXKYy HUMH, OCBOCHHE CUCTEMbI 3HAHUU O
IIpaBe, Kak HayKe, O IPUHIMIIAX, HOPMax U MHCTUTYTax IIpaBsa,
HEOOXOMUMBIX  JJIi  OpPUEHTAIMM B  POCCHUIICKOM  H
MEXIYHAPOAHOM HOPMAaTUBHO-IIPABOBOM Marepuaiie;
dbopMupOBaHUE CITIOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JEMCTBHIO B cdepe MpaBOOTHOLICHUH, K
CaMOCTOSITEIBHOMY  IMPUHATUIO  PEIICHHUM, MPaBOMEpPHOMN
peanu3annuu IPaKIaHCKOU ITO3ULINU " HECEHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAHHME OCMBICICHHIO MpaBa Kak
OJHOTO W3  BAXKHEWIIMX  COLMAIBHBIX  PEryJsTOPOB
OOIIECTBEHHBIX OTHOLICHHH, (hopMUpOBaHHUE 3HAHUS 0A30BOTO
NOHATUIHOTO ammapara, crocoOCcTBOBaHHE (OPMHPOBAHUIO Y
CTYIEHTOB yMeHHs paboThl ¢ y4eOHHMKOM, Hay4YHOU
JIUTEPATYPOU, pa3BUTUE YMEHUSI OPUEHTUPOBATHCS B CI0KHOM
cUcTeMe JICHCTBYIOIIErO0 3aKOHOJATeNbCTBA, CIIOCOOHOCTH
CaMOCTOSITENILHOTO 110100pa HOPMAaTUBHO — MPABOBBIX aKTOB K
KOHKPETHOM IPaKTUYECKOM CUTyallud C [PUMEHEHUEM
TEOPETUYECKUX 3HAHUI B 00J1aCTH MPaBOBEACHMSI, 3HAKOMCTBO
CTYIIEHTOB C CHCTEMOW POCCHUHCKOIO 3aKOHOAATENILCTBA U
croco00B pabOThI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

Ounas ¢popma — 7 u 8 cemectp

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIIINHA

JlucuurianHa OTHOCUTCSA K 4acTd, GOpMUPYEMON ydaCTHUKAMU
oOpa3oBaTenbHbIX OTHOIIEHUH broka b1

Kommnerenmuu oGyuaromerocs,
dbopMupyemMbIe B pe3ybTaTe
OCBOCHHUS NTUCHUITIINHBI

VYK-2; YK-10; OIIK-6; I1K-1; I1K-3

TpynoeMKOCTb TUCIUTIITUHBI

OO0mas TpyI0eMKOCTh AWCIHILTUHBI COCTaBISET 8 3aueTHBIX
equnuil, 288 akaJeMHYECKHX YACOB.

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Teopust cepBucHoro npasa.
Tewma 2. Bemnsle npaBa B CEpBUCHBIX IPABOOTHOIICHHUSIX.

Tema 3. OO0s3aTenbCTBEHHOE MpPaBO B CEPBHUCHBIX
MIPAaBOOTHOLIEHUSAX Ha TPAHCIIOPTE.
Tema 4. [IlpaBoBble  OCHOBBI  IpPEANPUHUMATEIHCKON

NIeITeILHOCTH B chepe cepBrca Ha TPAHCIIOPTE.
Tema 5. IlpaBoBble (hopMBI peanuzanuu yciayru B cdepe
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HaunmeHnoBanne JUCHMITINHEI

I[TPABOBOE OBECIIEYEHME CEPBHMCHOI'O
OBCIJIYKMBAHNM HA TPAHCIIOPTE

CEepBHCa HA TPAHCIOPTE.
Tema 6. IIpaBoBoe peryaupoBaHue ICSATEIBHOCTH —II0
OKa3aHHUI0 paboT B cepe cepBuca HA TPAHCIIOPTE.

Tema 7. TpaHncropTHBIE 00si3aTelbCTBA B cepe cepBuca Ha
TpaHCIOPTE.

Tema 8. [IpaBoBO€ peryUpOBaHHE NEATEIHBHOCTH KPEIUTHBIX
opranusaiuii B cgepe cepBrca Ha TPaHCIOPTE.

Tema 9. [IpaBoBbie POPMBI JESATETHLHOCTH MO OKA3aHUIO YCIYT
Ha TPaHCIOpTE.

Tema 10. OcHOBBI 0aHKOBCKOH JESITETLHOCTH B chepe cepBuca
Ha TPaHCIOpTE.

Tema 11. IIpaBoBoe peryiaMpoBaHuE HHTEUIEKTYalbHON
COOCTBEHHOCTH B IpOLIECCE 0OCIYKUBAHUSI HA TPAHCIIOPTE.
Tema 12. OCHOBBI TaMOXXEHHOTO pETYJIHPOBAaHUS U
TaMOKEHHOTO O(QOpPMIIEHHS B Mpolecce OOCITYyXHBaHHUS Ha
TpaHCHIOPTE.

Tema 13. OcHOBBI CTPaxoBOH MAEATEIBLHOCTH B IpoOLIECCe
00CIyXKUBaHUS HA TPAHCIIOPTE.

Tema 14. Amnanu3 3aKkoHOJATEeNbCTBA O 3allUTE MpaB
noTpeduTesnel B mpoiecce 00CIyKMBaHUs Ha TPAHCIIOPTE.

®opma IIPOMEKYTOYHON
aTTECTALIMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auet — 7 ceMecTp; 3a4eT ¢ OLEHKOM — 8§ ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMBI JIMCLIUTITMHEI

HaunmenoBanue JAUCHUITIINHBI

OKCIIEPTU3A U TUAI'HOCTUKA OB BEKTOB
IMPEAIIPUATUN CEPBHUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
enssMu  OCBOEHHUs JUCHUUIUIMHBI «OJKClepTu3a |

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

JMarHOCTUKAa OOBEKTOB MPEANPHUATHHA CEPBHUCA» SABISAIOTCS
NOJIY4YEHUE CTYJEHTaMU 3HAaHUHA O CYLNIHOCTH XO3AHCTBEHHBIX
MPOLECCOB M XO3SIMCTBEHHBIX  CHUTyallud, MpPUMEHEHUE
TEOPETUYECKUX OCHOB KOMILIEKCHOTO SKOHOMHYECKOIO aHaJIn3a
XO3SIUCTBEHHON JIeATEIbHOCTH, (OPMHUPOBAHHE Y CTYIEHTOB
AQHAJUTUYECKOTO MBIILICHUS, YMEHUE BIAJCTh CIELUAIbHBIMU
METOJaMM U IpUEMaMM JKOHOMHMYECKOIO aHaJM3a I
peleHus 3a/1a4 10 YIPaBJICHUIO M YIYYIIEHUIO (PUHAHCOBO-
XO3AMCTBEHHOW JEATEIHOCTU IPEANPUATHS W OLICHUBAaTh
pe3ynbTaThl MPOU3BOJACTBEHHON JACATEIBHOCTH U BBIABIATH
pe3epBbI MOBBIIEHUS 2PPEKTHBHOCTH TPOU3BOJICTBA.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

Ounas popma — 7 u 8 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlMCIUIUIMHA OTHOCUTCS K 9acTH, GOpMUPYEMOH y4acTHUKAMH
oOpazoBarenbHbIX oTHOIIEHHH bioka b1

Komnerennuu olGyyarorerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AVCLIUIIINHBI

VK-2; YK-9; OTIK-5; TTK-4; TTIK-5; TTK-6

TpynoeMKOCTh AUCIUIUIMHBI

OO0mas TpyTI0eMKOCTh JTUCIUTUTHHBI cocTaBiisseT 10 3a4eTHBIX
ennHuIl, 360 akageMHYECKHUX YacoB.

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. Copepxanue, mpeIMeT M 3aJaud SKOHOMHMUYECKOTO
aHaJIM3a U JUAarHOCTHUKH NPEIIPUATUI CepBUCa

Tema 2. Buapl 5KOHOMHYECKOTO aHaJINW3a, UX HAa3HAUYEHUE U
POJIb B YIIPaBJICHUU IIPEANPUITHEM CEPBHCA

Tema 3. MHpopmannoHHoe obecrieueHne aHain3a (UHAHCOBO-
XO3AMCTBEHHOU JIEATEIbHOCTH MPEIIPUATUN CEPBUCA

Tema 4. CoctaB  mnokazarenei ¥ 0COOEHHOCTH
MH(OPMALIMOHHON CHUCTEMBI OyXTaJITEPCKOT0 M ONEpPaTUBHOTO
ydera

Tema 5. OOmass xapakTepucTuka HHGOPMAIMOHHOIO
COJepKaHUs OCHOBHBIX (hopM (PUHAHCOBOW OTUETHOCTH
MpEANPUITHI cepBHUCa

Tema 6. Meroa u mpueMsl aHaii3a (UHAHCOBO-XO3SIMCTBEHHOM
JACATCIIBHOCTHU Hpe,I[HpI/ISITI/Iﬁ CcepBHUCa

Tema 7. KonnuecTBeHHbIE U KaUE€CTBEHHBIE IPUEMBI U METO/IbI
aHaiam3a

Tema 8. Cucrema pe3epBoB moOBbIlIeHHST 3(DPEKTHBHOCTH
XO03SHCTBEHHOM ACATCIIbHOCTH IPCANIPUATHA CEPBHUCA

Tema 9. CucteMa ¥ METOHOJIOTHSI KOMILJIEKCHOTO aHAJIM3a U
JIMarHOCTUKU XO3AMCTBEHHOW JEATEIBHOCTH IPEAIPUATUS
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HaunmeHnoBanne JUCHMUITIAHEL

OKCIIEPTU3A 1 TUAI'HOCTUKA OB BEKTOB
IMTPEAIIPUATHUN CEPBUCA

cepBuca
Tema 10. AHanu3 npon3BoOACTBA U PeaTU3aluu IPOAYKLUN
Tema 11. AHanu3 UcNoab30BaHMSI OCHOBHBIX CPEJICTB

Tema 12. Anamu3  3((}EKTUBHOCTH  HCHOIb30BAHUA
MaTepHaJIbHBIX PECYPCOB

Tema 13. Ananu3 3¢ppeKTUBHOCTH HCHOIB30BAHUS TPYAOBBIX
pecypcos

Tema 14. Ananu3 3aTpar Ha TPOU3BOJACTBO M pPEATU3AIUIO
YCIIYT NPEeANpUsTUs CepBUCa

Tema 15. Ananu3 (UHAHCOBBIX PE3yJIbTATOB MPEANPHUITUS
cepBuca

Tema 16. Anaiu3 (QUHAHCOBOTO COCTOSHUS U JEIIOBOU
AKTUBHOCTH NIPEJIIPUSATHUS CEpBHCA

dopma IIPOMEKYTOYHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUATIIINHBI

3auet — 7 ceMecTp, DKk3aMeH — § ceMecTp, KypcoBas paboTa
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AHHOTAIMS PABOYEN ITPOTPAMMGBI IUCLIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

PEKIIAMA 1 CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

LlensMu ocBOCHUS OMCHUILIMHBI «Peknama m CBS3U C
0OIIeCTBEHHOCThIO B cepe cepBuca Ha TPaHCIOPTE)
SABIIOTCS:  CHOpPMHUpPOBATH Yy  CTYICHTOB  3HAaHUS O
HEOOXOAMMOCTH W aKTyaJbHOCTH BCETO CIIEKTpa IpoodJeMm,
COCTaBIISIONIUX OOBEKT PEKIAMHOW JeATeIhbHOCTH B cdepe
CEpBHUCA; YMEHHMS aHajJu3a TEXHOJOTMH U METOJIOB CO3/IaHMS
PEKJIaMHOTO TMPOAYKTa B IIEJIOM U €ro Hauboyiee Ba)KHBIX
AJIEMEHTOB, a TAaKXX€ HaBBIKOB IPOM3BOJCTBA TEKCTOB H
WJUTIOCTPAIN PEKJIAMHOTO ITPOYKTa B chepe cepBuca.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIHUILINHA

Ounas popma — 2 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JICITUIINHA

Jucnunimza no BEIOOPY OTHOCHUTCS K 4acTH, popMupyeMoit
y4acTHHUKaMU 00pa3oBaTesibHbIX oTHOLIEeHUH biioka b1

Komnerennuu oGyuaromerocs,
(dopMupyeMbIe B pe3yJibTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-4; OIIK-4; I1K-1

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mast TpyI0eMKOCTh JUCITUTUIMHBI COCTaBISIET 3 3a4CTHHIC
enuHUnbl, 108 akageMU4ecKUX 4acos.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [ToHaTHe pexiaaMbl U KOHIENTYaJIbHOE PEACTAaBICHNE
O CB3iX C OOIIECTBEHHOCTbIO B c(epe CEepBUCHOIO
oOCIIy’)KMBaHUSI Ha TpaHcmopTe. PekjmaMHBIM  MPOJYKT:
noTpeduTensckue cBoicTBa. DYHKIMM peKiaaMbl B cdepe
CEpBUCHOI0 OOCITY’)KUBaHUs Ha TPAHCIIOPTE.

Tema 2. KoMMyHHKaTHBHOE TIPOCTPAaHCTBO Kak cdepa
NeSITEeIbHOCTH CBsI3€M C OOIIECTBEHHOCTbIO U pa3paboTka
PEKJIAaMHOTO COOOIICHUSI B cpepe CepBUCHOTO OOCTY>KUBAHUS
Ha TPaHCIIOpTe.

Tema 3. Texuomormm cBsA3ed ¢  OOIIECTBEHHOCTHIO.
BepbanpHass W BHU3yallbHas COCTaBISIONIAsS PEKIAMHOTO
cooOmieHuss B cdepe CEepBUCHOTO OOCTy)KMBaHUS Ha

TpaHCIOpTE.

Tema 4. Knaccudukanusi pekjaMHbIX YCIYT Ha MPEIIPUITHIX
CEPBHCHOTO OOCTYXKMBaHUS Ha TpaHCTIOPTE. BUIBI peKiIamebl.
Tema 5. Kopnoparususlii PR kak nesrensHocTh B cdepe
CEPBHUCHOTO OOCTYXMBaHUS Ha TpaHcmopTe. bpud kak ocHOBa
CO3aHUSI PEKIAMHOIO MIPOAYKTA.

Tema 6. BusyansHast coctaBisiomnias pekiaambl. J(u3aifH-MakeT
peKiaMbl B cepe CepBUCHOI0 00CTyKUBAaHUSI HA TPAHCIIOPTE.
Tema 7. Kommosuius pekinamMHOro oObsBIeHUST B cdepe
CEpBHCA HA TPAHCIOPTE.
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PEKJIAMA U CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

HaumMeHnoBanne qUCHUTUINHEI

Tema 8. Peknamuble cTpareru B cdepe CEpBHCHOTO

00CIyXKUBaHUS Ha TPAHCIIOPTE.
Tema 9. Panmonanuctuyeckne crpateruu B cepe cepBUCHOTO

00CIyKMBaHUS HA TPAHCIIOPTE.

dopma MPOMEKYTOYHOMN

arreCcTaluu 110 UTOraMm OCBOCHHA 3auer

JUCIIUILINHEI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

UHTEI'PUPOBAHHBIE KOMMYHUKAIIUNU 1
KOMMVYHUKAITMOHHBIM MEHE/XKMEHT B
C®EPE CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA JUCIMITIIMNHBI

[emamu ocBOeHHS AUCUUIUIMHBI «MHTErpUpOBaHHBIE
KOMMYHHKAIIUM 1 KOMMYHUKAalIMOHHBIA MEHEIKMEHT B cepe

cepBucay  SBIAIOTCA:  (OPMHpPOBAaHME Y  CTYAEHTOB
TEOPETUYECKUX 3HAHWM, CBA3aHHBIX C IUIAHUPOBAHUEM U
peanu3anuen, YIPABJICHUEM MHTETPUPOBAHHBIMU

KOMMYHHUKAIIUSIMU B KOMMEPYECKMX U HEKOMMEpPYECKUX
OpraHu3alysaX, OCBOCHHE KOMIUIEKCA OCHOBOIOJIATAIOIINX
KOMIIETeHIIMM OakanaBpa B cdepe cepBUca B OTpaCiH
(TpaHCTIOPT), KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE TpyAa,
5G(HEeKTUBHO  OCYLIECTBISIONIETO  B3aUMOJCHCTBHE B
npoeCCUOHAIBHONW ~ cpelle,  OO0JaJaloIIero  COLMATbHON
MOOUJIBHOCTBIO M TOJB3YIOIIErOCsl YCTOHYHMBBIM CIIPOCOM B
cpene paboromarenceii — PYKOBOIWTENEH TPEANpPUATHH, B
chepe cepBuca Ha TpaHCIOpTE, a TakKXKe NpPUOOpeTeHHE
YMEHUH M MPAKTUYECKHX HABBIKOB 10 OCBOCHUIO Pa3IMYHBIX
KOMMYHHMKAIIUOHHBIX ~ TEXHOJIOTHIA, no  MNPUMEHEHHIO
KOMMYHHUKAIIHOHHBIX (OPM M METOJOB C y4yeToM cdep
JIeSITebHOCTH MTPEIIPUSATHS cepBHca B chepe TpaHCIIopTa.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHIUTIITNHA

Ounas ¢opma — 2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

JucnunimHa no BbIOOPY OTHOCHUTCS K YacTH, popMHUpyeMOit
y4yacTHMKaMU 00pa30oBaTeNbHBIX OTHOIIeHUH bioka b1

Komnerennuu oGyyaromerocs,
dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-4; OIIK-4; IIK-1

TpynoeMKOCTh AUCIUIUIMHBI

OO0mas TpyA0EMKOCTh TUCIHUIUIMHBI COCTaBJISET 3 3a4eTHbHIC
eqnunibl, 108 akageMHUeCKUX YacoB.

Conepxxanne JIACIIUTUIUHBI.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. KonuenryansHoe
UHTEIrPUPOBAHHBIX KOMMYHHUKAaIMSIX U
KOMMYHHUKAI[MOHHOTO MEHEI)KMEHTA.

Tema 2. PR-TexHomoruu: o01ias xapakTepucTika
Tema 3. PexiamHble TEXHOJIOTHH: 0O0IIasi XapaKTepUCTHKa Ha
TPaHCIIOPTE.

Tema 4. Meaua puieiimH3 B cucreMe PR-TexHonoruii Ha
TpaHCIopTe

Tema 5. CaiiT kak 0a3oBas TexHOJOTHs pekigamMHOM u PR-
JeATenbHOCTH B IHTEpHETE

Tema 6. OcobOeHHOCTH OpraHM3allud W  TPOBEACHUS
PEKIIAaMHOM KaMIIaHUM NPEIIPUATHS CEPBUCA HA TPAHCIIOPTE
Tema 7. KOMMyHUKallMOHHBIH MEHEDKMEHT B KOMMEPUYECKOM

IpeJICTaBIeHNE 00
MOHATHE
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MHTEI'PUPOBAHHBIE KOMMYHUKAIIMN 1
HaumeHnoBaHue AUCIUTIIHbI KOMMYHUKAIMOHHBIM MEHEJ[DKXMEHT B

COEPE CEPBUCA
CEKTOpE.
8. KoMMyHHKAallMOHHBI  MEHEIKMEHT B  KPU3UCHBIX
CUTYyalHUsX.

9. Opranmzanus paboThI CIICIUATICTA TI0 PEKIIaMe U CBSI3SM C

00I11eCTBEHHOCTbIO B UHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE
dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS 3auer
JCHUATIIINHBI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OKOHOMUKA NHO®PACTPYKTYPHOI'O
OBCIIY>XKMBAHUA ASPOITIOPTOBBIX
KOMIUJIEKCOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITYyCKHUKA bakasaBp
®dopma 00yueHus OuHas
IlensiMu  OCBOEHHUS  JUCHUIUIMHBI  «OKOHOMMKA
UH(GPaACTPYKTYPHOTO o0cIyKUBaHUS a’pONOPTOBBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

KOMIIJIEKCOBY SIBIISIIOTCS: (POPMHUPOBAHKE Y CTYACHTOB 0a30BBIX
TEOPETUYECKUX 3HAHUN M NPAKTUYECKUX HABBIKOB B 00J1acTH
pasBUTHS  UHPPACTPYKTYPhl ~ a’pONOPTOB,  PACKPBITHE
0COOEHHOCTEH OCHOBHBIX SKOHOMHUYECKHX 3aKOHOB DPAa3BUTHUS

UHPPACTPYKTYpPHI, (OPMHPOBAHHE Yy CTYIEHTOB KOMILIEKCA
3HAHUM, yMEHUIl M HaBBIKOB B 00JaCTH 3KOHOMHUKHU
MH(QPACTPyKTYyphl, HPUBUTHE TBOPYECKOTO TMOAXO0AAa K HX

WCIOJIb30BAHUIO NJISl JAJBHEUIIEro yCIEeUIHOro OOy4YeHUs B
MOCIIEAYIOMEH TPOPECCUOHATLHOW JEATSIIEHOCTH, MPUHSITHS
IIPOTPECCUBHBIX  YIPABICHYECKUX PELICHUM B  YCIOBUIX
PBIHOYHOM YKOHOMUKHU U OTPAHUYEHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

Ounas popma — 3 u 4 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIIINHA

JucnuninHa no BEIOOPY OTHOCHUTCS K 4acTH, popMupyeMoit
y4acTHHUKaMu 00pa3oBaTebHBIX oTHOHIEHUH biioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

YK-2; OIIK-5; T1K-4; T1K-5; T1IK-6

TpynoeMKOCTh AUCITUIUIMHBI

OO0mas TpyTI0eMKOCTh JUCIUTUTHHBI cocTaBiisieT 10 3a4eTHBIX
ennHuIl, 360 akageMHYECKHUX YacoB.

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3PONOPTOBBIX KOMILIEKCOB.
Tema 2. Un¢pacTpykTypa a3pornopTOBBIX KOMILIEKCOB.

Tema 3. MexaHusM TrocyJapCTBEHHOTO peryJIMpOBaHUS
JIESATEIIBHOCTH a3PONOPTOBBIX KOMIUIEKCOB.

Tema 4. Ceprudukanus a’ponopToB U a’poJpOMOB, HX
00BEKTOB U 000PYIOBaHMS.

Tema 5. ABuanuoHHass W HeaBHAI[MOHHAS IESITEILHOCTD
a’pONOPTOBBIX KOMILJIEKCOB.

Tema 6. Cucrema (¢uHAHCHPOBAHUS
KOMIIJIIEKCOB.

Tema 7. UudpacTpykTypHOE OOCITYKHMBAaHHE a’pPOIMOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI yIIpaBiI€HUs AEATEIBHOCTBIO a3pOIOpTa.
Tema 9. Cepa cepBuca B a3ponopToBOi 1€ TETLHOCTH.

adPOIIOPTOBBIX

dopma ITPOMEKYTOUHON
aTTecTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

Ok3ameH —3 u 4 cemecTpbl
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

SKOHOMUKA CEPBUCHOI'O
OBCJIIY)KMBAHUA ADPOITIOPTOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpodub)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
[ensto OCBOCHHUS JIUCHUATIIMHBI «IKOHOMUKA
CEpPBHCHOTO  OOCIY)KHMBAaHHA  a3pONOPTOB»  BBICTYMAeT

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

(dbopMHpOBaHUE y CTYJCHTOB 0a30BbIX TEOPETUUECKUX 3HAHHN
U TIPAKTHYECKUX HABBIKOB B OOJIACTH Pa3BUTHS CEPBUCHOTO
OOCITy’)KMBaHUSI ~ ad3PONOPTOB,  PACKPHITHE  OCOOCHHOCTEU
OCHOBHBIX 3KOHOMHYECKHMX 3aKOHOB pa3BUTUS CEPBHCHOIO
00CITy’)KMBaHUS Ha BO3IYITHOM TpaHCHOPTE, (POPMHUPOBAHUE Y
CTYJCHTOB KOMILJIEKCA 3HAHUM, YMEHUI 1 HAaBBHIKOB B 001acTU
HSKOHOMUKH CEPBUCHOTO OOCHYXHMBaHUS Ha BO3IYLIHOM
TpaHCIIOpTE, T[PUBUTHE TBOPYECKOIO MOJAXO0Ja K HX
MCIOJIb30BAHUIO ISl JAJbHEUIIEro yCIEeUIHOro oO0y4yeHUus B
nocneayromeil mpodecCUOHaTbHONW JeSTENbHOCTH, MPUHITHS
[IPOIPECCUBHBIX  YIPABJIEHYECKUX PEUIEHUH B  YCIOBUAX
PBIHOYHOM SKOHOMHMKHU U OTPAHUYEHHOCTH PECYPCOB.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

Ounas popma — 3 u 4 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCIUATIIINHA

JucuuruimHa mo BEIOOPY OTHOCUTCS K 4acTH, (OPpMHPYEeMOi
y4acTHMKaMU 00pa30oBaTeNbHbIX OTHOLIeHUH bioka b1

Komnerennuu oGyyaromerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-2; OTIK-5; TIK-4; TIK-5; TIK-6

TpynoeMKOCTh AUCITUTLIMHBI

OO0mas TpyTI0eMKOCTh JUCIUTUTHHBI cocTaBiisieT 10 3a4eTHBIX
ennHuIl, 360 akageMHYECKHUX YacoB.

Conepxanue JUCLUIUINHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3POIIOPTOB.

Tema 2. Un¢pacTtpykTypa aspornopra.

Tema 3. MexaHusM ToCyJapCTBEHHOTO pETYJIMPOBaHUS
JESITEIbHOCTH apONopTa.

Tema 4. ABualMOHHas W HEaBUALMOHHAs JEATEIBHOCTh
a’pOIOpPTOB.

Tema 5. Cucrema (puHaHCHUpPOBaHUS a3POTIOPTOB.

Tema 6. OCHOBBI yIIpaBJIeHHS ACITEITBHOCTBIO adPOIIOpPTa.
Tema 7. Cepa cepBuca B a3pOrnopToBOi 1eITETbHOCTH.

Tema 8. CepBrcHOe 00CITy’)KHBaHKE a3POTIOPTOB.

Tema 9. YnpaBneHue kauecTBOM yCIIyT a3poIopTa.

Tema 10. OcHOBHBIE METOABI OLEHKH KadecTBa YCIyT
a’ponopra.

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

Ox3ameH —3 u 4 cemecTpbl
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUMKA U OPTAHU3ALUA TPYIA B
CEPBUCE HA BO3AYIIIHOM TPAHCIIOPTE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
LenssMu  OCBOEHHSI AUCHUIUIMHBI «IKOHOMHKA U

HCJII/I OCBOCHUA NUCIHUITIINHBI

OpraHu3aisi Tpy/Ja B CEpBHCE Ha BO3JYIIHOM TPAHCIIOPTE»
SBIISIOTCS (DOPMUPOBAHHE Y CTYIEHTOB TEOPETHUYECKUX OCHOB,
NpaKTUYECKUX (OPM M METOJOB NPHUHSITHS YIPABICHYECKHX
peH_ICHI/H‘/JI Ha OCHOBC HUCIIOJIb30BaHW COBPEMCHHBIX HAYUYHBIX WU
NPaKTUYECKUX 3HAHUHU 10 OCHOBAM SKOHOMHKHU U COI[UOJIOTHU
TpyAa: TpPHOOpPETEHHWE YMEHUl TNPUMEHSTH IMOJyuYeHHBIE
3HaHUS B TIpolecce OIEHKH 3()(EeKTUBHOCTH pe3ysibTaToB
JESITEIIBHOCTH B OOJIACTH YKOHOMHUKH CEpBHCA HA BO3IYIITHOM
TPAHCIIOPTA U HAa MPEIANPUATHIX CEpBUCA B Cepe BO3AYIIHOTO
TPAHCIIOPTA; YMEHHMH B OpraHM3alWd Mpolecca cepBuca Ha
BO3/YIIIHOM TPAHCIIOPTE, MPOBEICHHUS BBIOOpPA PECYpPCOB M
CPEICTB C Yy4eToM TpeOOBaHW TOTPEOUTENS; YMCHHM
NPOBOJUTh JKCHEPTH3y U (WIM) JTUArHOCTUKY OOBEKTOB
CepBHCa Ha BO3IYIIHOM TPAHCIOPTE; YMEHHE NPHUMECHSTH
MOJyYCHHbIC 3HAHHMS B 00JAacTH OpPraHMU3alMU CEPBUCHOU
JIeATETbHOCTH Ha BO3AYIIHOM TPaHCIOPTE; MPUOOpEeTEeHUE
YMEHUH TIPUMCHSTH TOJYYCHHbIC 3HAaHUS B  O0JIACTH
SKOHOMHKH W COIMOJIOTUH TPyAa B TPOIECCe OpPTaHHU3aINH
CEPBHCHOM JIEITETILHOCTH Ha BO3AYIIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

Ounas popma — 7 u 8 ceMecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JUCIUIINHA

JucnuminHa 1o BeIOOpY OTHOCUTCS K YacTH, hopMupyeMoit
y4yacTHMKaMU o0pa3oBaTeNbHbIX OTHOIIeHUH bioka b1

Komnerenuuu oGyyarorerocs,
dbopMupyembI€ B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-5; OIIK-7; T1K-5; T1K-6

TpynoeMKOCTh AUCIUIUIMHBI

OO0mast TpyI0EMKOCTh JUCIHMILTAHBI COCTaBISET 9 3aUeTHBIX
eIUHUIL, 324 akageMHYECKUX Yaca.

Conepxanne JIACIIUTUIUHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Tpyn B cucreMe SKOHOMHYECKHUX PECYpcoB B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 2. Mojnensb uenoBeka. KauecTBo u3HH.

Tema 3. IloTpeOHOCTH YelOBEKa B CEPBUCHOM OOCITY)KUBAHHH
B chepe BO3YLIHOTO TPAHCIIOPTA.

Tema 4. IloTreHnuan yenoBeka B CEPBUCHOM OOCIY:KHBaHUU B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 5. DyHKUMOHMpPOBaHHE pBIHKA TpPyZJa B CEPBUCHOM
o0cyXuBaHUU B cepe BO3AYIIHOIO TPAHCIIOPTA B YCIOBUAX
PBIHOYHOM SKOHOMUKH.

Tema 6. MOTHBBI JEATENBHOCTH UYEJIOBEKA B CEPBHCHOM
00CITy’)KUBaHUH B c(hepe BO3AYIIHOTO TPAHCHIOPTA.
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HaunmeHnoBanne JUCHMITINHEI

OKOHOMUMKA 1 OPTAHU3ALIMA TPYIA B
CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE

Tema 7. IlepcoHan mnpeanpuaTvsi cepBUca B Mpolecce
CEpBUCHOT0 0OCITYy>KUBaHU B c(hepe BO3AYIIHOTO TPAHCIOPTA.
Tema 8. B3auMoCBsI3b M pacueTbl MoOKazaTelIed Mo Tpyady Ha
OPEANpUsSTAN ~ CEpBUCHOTO  oOCiyxuBaHUs B cepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 9. D@QPEeKTUBHOCT, HSKOHOMHYECKOH JEATEIBHOCTH
NOPEeNNpHUsITHs. ~ CEpBHCHOrO  obOchmykuBaHus B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 10. OcHOBHbIE MOIXOABI K OpraHv3alvv TpyJda B
CEpBUCHOM OOCITY>)KMBAaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 11. HccrnenoBanue TpyIOBBIX MPOIIECCOB W 3aTpar
pabouero BpeMEHH B CEpPBUCHOM OOCITY)XMBaHHU B cdepe
BO3/IyILITHOTO TPAHCIIOPTa

Tema 12. HopmaTuBHble Marepualibl JJsi OpraHU3alUU U
HOPMHUPOBAaHUS TPyJla B CEPBUCHOM OOCIy:XKHBaHHH B cepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 13. OnTuMu3anus YUCICHHOCTH U CTPYKTYPBI IIepcoHaa
B CEPBUCHOM OOCTYy)XKMBaHHM B cdepe BO3AYIIHOTO
TpaHCIOPTA.

Tema 14. Pacnpenenenue 10X0A0OB U oOIulatTa TpyAa B
CEPBHCHOM OOCITYXMBaHUH B chepe BO3IYLUTHOTO TPAHCIIOPTA.

Tema 15. ConuanbHO-TPYOBbIE OTHOIICHUS B CEPBHUCHOM
o0cyXKMBaHUU B cepe BO3AYLTHOTO TPAHCIIOPTA.

Tema 16. TpynoBoe moBe/ieHHE B CEPBUCHOM OOCTYKHBAHUU B
cdepe BO3IYIIHOTO TPaHCIOPTa.

Tema 17. TpynoBas anmanTtamusi paOOTHHUKOB B CEPBUCHOM
00CITy’)KUBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 18. TpynoBoil KOHQIMKT HAa MPEANPUSTHH CEPBUCHOTO
oOciy>kuBaHus B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 19. Cucrema CONHMANBHBIX TapaHTHH B CEPBHCHOM
00CITy’)KUBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 20. Cuctemsl ynpaBJieHHs YEeTIOBEYSCKHIMH PECypCaMH B
CEpBUCHOM OOCITY’)KHUBAaHUH B c(hepe BO3AYIIHOIO TPAHCHIOPTA.

dopma MIPOMEKYTOUHON
aTTeCcTaluy IO UTOraM OCBOCHMS
JVCHUATIIINHBI

Ok3aMeH — 7 1 8 ceMecTpbl; KypcoBasi paboTa
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMMUKA TPV 1A HA BO3YIIHOM
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCIHUITIINHBI

LlenssMu OCBOCHMSI TUCIMILIMHBI « DKOHOMHUKA TPyAa Ha
BO3IYLIHOM TpAHCIIOPTE» SABISIOTCS  (opMHUpOBaHUE Yy
CTYJCHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (GOpM U
METOJIOB MPHUHATHS IJIAHOBBIX U YIPABICHYECKUX PELICHUI Ha
OCHOBE  HCHOJB30BAHUS  COBPEMEHHBIX  HAYYHBIX H
NPaKTHYECKUX 3HAHUM IO OCHOBaM OHKOHOMHUKH Tpyza: 00
ACTIeKTax TPYAOBBIX OTHOIICHHH B TPYIOBOM KOJUIEKTHBE U B
o0mrecTBe B 1e7I0M, 00 0COOCHHOCTSIX OpraHU3aluy CEPBUCHOM
NESITeIbHOCTH B cdepe TPaHCIOPTHBIX YCIYT, a Takke 00
0COOCHHOCTSIX, cIoco0ax M CPelNCTBaX pelieHus mpolieM B
cdepe IKOHOMHUKH TpyJa B IPOIECCe OPraHU3AIUU CEPBUCHOM

NESITEIPHOCTH  HA  BO3JIYIIHOM  TPAHCIOpPTE;  YMEHHM
OCYLICCTBJIATh ~ KOHTPOJIb  KayecTBa IIpollecca  CEpBHCa,
NapaMeTPoOB TEXHOJOTMYECKUX IPOIIECCOB, HCIOIb3YEMbIX

pPECYPCOB; YMEHHE IPUMEHATH MOJy4YEeHHbIE 3HAaHUS B 00J1IacTU
OpraHM3alMy CEPBUCHOW JEATEIBbHOCTU Ha COBPEMEHHOM
ABUANPEANIPUIATAN;  MPUOOpPETEeHHE  yMEHWH  NPUMEHSTb
HOJIy4EeHHbIE 3HAHMSI B 00JIACTH SKOHOMHKH TpPyZa B IpoLecce
OpraHu3aly CEPBUCHOM JEATEIIBHOCTH HAa  BO3AYLIHOM
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

Ounas popma — 7 u 8 ceMecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

JucnumimHa 1o BeIOOpY OTHOCUTCS K YacTH, hopMUpyeMoit
y4yacTHMKaMU o0pa3oBaTeNbHbIX OTHOIIeHUH bioka b1

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-5; OIIK-7; T1K-5; T1K-6

TpynoeMKOCTb TUCIUTIIIUHBI

OO0mast TpyI0EMKOCTh JUCIHMILTAHBI COCTaBISET 9 3aUeTHBIX
eIUHUIL, 324 akageMHYECKUX Yaca.

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Tpyn B cucteme SKOHOMHUYECKHUX PECYPCOB B cdepe
BO3/yILIHOTO TPAHCIOPTA.

Tema 2. IlpousBomuTenbHOCTH TpyAa U (PakTOpOB
MPOM3BOJICTBA HA PEANPUATHIX CepBHUCca B chepe BO3AYIIHOTO
TpaHCIOPTA.

Tema 3. Jlemorpaduueckas ocHoBa (OpMHUPOBAaHUS H
(GYHKIIMOHUPOBAHUS PHIHKA TPya Ha MPEINPUATHIX CEPBHUCA B
cdepe BO3AYIIHOTO TPAHCIOPTA.

Tema 4. 3anstocth HaceneHus ©  Oe3paboTuia Ha
NPEANpUATHIX cepBUca B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 5. I'ocymapcTBeHHasi MOJUTHKA B OOJACTH 3aHSATOCTH B
cdepe BO3AYIIHOTO TPAHCIOPTA.
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HaunmeHnoBanne JUCHMITIAHEI

SKOHOMUKA TPYIA HA BO3AYIIHOM
TPAHCIIOPTE

Tema 6. OyHKIMOHUPOBAHHWE pbIHKA Tpyaa B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 7. MOTHUBBI A€ATENLHOCTH Ha MPENNPHUSITHIX CepBHCA B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 8. [lepconan npeanpusaTus cepBuca B cepe BO3IYIIHOTO
TpaHCIOPTA.

Tema 9. DdekTUBHOCTP IKOHOMHYECKON IEATEIHPHOCTH Ha
NPEINPUATHIX CEpBUCA B cepe BO3AYIIHOTO TPAHCIIOPTA
Tema 10. DmnemeHTsl W (GOpMBI OpraHu3alMK Tpyda Ha
NPEANPUSATHIX CepBUCa B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 11. HccrnenoBanue TpyIOBBIX MPOIIECCOB W 3aTpar
pabouero BpeMEHM Ha TMPEANPHUATUSAX CepBUca B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 12. HopmaTuBHble Marepualibl JJsi OpraHU3alUU U
HOPMHUPOBAaHUS TpyJda Ha MPEeaNpHUsATHIX cepBuca B cdepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 13. CymHocTb, conmepkaHue W (GYHKIUH 3apaOOTHOM
IUIaThl Ha NPENNpHUSITHSIX cepBHca B cdepe BO3IYIIHOTO
TpaHCIOPTA.

Tema 14. Opranuszanus oruiatbl TpyJa Ha MaKpOYpPOBHE B
cdepe BO3IYIIHOTO TPaHCIOPTA.

Tema 15, Opranuzaunus oOmiatel U MaTepUAIBHOTO
CTUMYJIMPOBaHUSl TpyJa Ha MPEIIpUITUAX cepBUca B cdepe
BO3/yILIHOTO TPAHCIIOPTA.

Tema 16.TpynoBbie OTHOILIEHUS Ha MPEANPUSATUSIX CEpPBUCA B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 17. TpyaoBoe noBeneHUE HA MPEAIPUITHSIX CEpBUCA B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 18. [InanupoBaHue Tpyaa Ha NPEIIPUATUSX CEpBUCA B
chepe BO3IYIIHOTO TPAHCIIOPTA.

Tema 19. Cucrema colManbHBIX TapaHTUH Ha MPEANPUATHIX
cepBuca B chepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 20. Cuctembl ynpaBieHUsl YeTOBEUECKUMHU PECYpcaMH Ha
INpEeNNPUITHSIX cepBHca B chepe BO3AYIIHOIO TPAHCIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

Ox3aMeH — 7 u 8 ceMecTphl; KypcoBas paboTa
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEQIIPUSATUIMI
CEPBUCA HA BO31YIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

Henstmu ocBoeHust aAucuUIIMHbL «TexHuueckue cpeacTa
MPEANPUIATHI CEpBUCA HA BO3LYLIHOM TPAHCIIOPTE» SIBISIOTCS:
U3Y4YEHHE CTyJIeHTaMU 000pYy10BaHUS U TEXHUUYECKUX CPECTB,
MIPUMEHSAEMbIX Ha MPEANPUIATHSIX CEpBUCA HA BO3AYLIHOM
TpaHCIIOPTE, B 3aBUCUMOCTH OT BMJA U MPEANOIaraeMoro
oO0beMa  OKa3bIBa€MbIX  YCIYr; OCBOCHHUE  CTYyIEHTaMH
YCTPOMCTBO U IPUHLIMIIBI IEHCTBUS TEXHUUECKUX CPEICTB U UX
COCTaBHBIX AJIEMEHTOB, TEXHUKO-IKCILTyaTallMOHHBIE CBOMCTBA
U UX U3MEHEHHE B IPOLECCE IKCIUIyaTallud Ha BO3AYLIHOM
TPAHCIIOPTE; CO3JaHUE Yy CTYACHTOB MpPEACTaBICHUN O
HAIPaBJICHUSAX COBEPLICHCTBOBAHMSI TEXHUYECKUX CpEICTB
IpeanpusaTHii cepbl cepBrUca Ha BO3IYIIHOM TPAHCIOPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAILUAX B CEPBHCE HAa BO3JIYILHOM
TPAHCIIOPTE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

Ounas popma — 5 u 6 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCIUATIIINHA

JucuuruiiHa mo BBIOOPY OTHOCUTCS K 4acTH, (OPMHPYEMOi
y4acTHMKaMU o0pa3oBaTeNbHbIX OTHOIIeHUH bioka b1

Komnerennuu oGyyaromerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-8; OTIK-1; TTK-1; TTK-3; TTK-5

TpynoeMKOCTb JUCIUIIINHBI

OO0mias TpyI0EMKOCTh JAUCIUIUIMHBI cocTaBiisgeT 10 3aueTHBIX
enquHuIl, 360 akageMHUYeCKUX Jaca.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBenenue B IuCIUIUINHY.
Tema 2. CrangapTel U peKOMEHJyeMas MpakTUKa [0
aBHAllMOHHOM Oe3onmacHocTu. HopmaruBHO-TIpaBoBasi 6a3a

o0OecrieueHHss aBUAIMOHHOM 0€30MacHOCTH  IpakJaHCKOM
aBuanuu PO.
Tema 3. TexHuueckue CpeACTBa, MPHUMEHSEMbIE IpU

OpraHu3aiy OOCITYKMBAaHUS MACCAKUPOB IMpPHU JOCMOTpPE Ha
BO3yIITHOM TPAHCIIOPTE.

Tema 4. PexomeHganMyM 1O OPraHU3alUU OOCIY>KUBAHHS
MAaCCaKUPOB MPH TOCMOTPE HAa BO3YITHOM TPAHCIIOPTE.

Tema 5. TexHuyeckue CpeacTBa, INPUMEHSIEMBIE IIpU
OopraHu3aii  OOCIyXKHWBaHMsS  Oaraka TacCaXHMpOB  Ha
BO3/yLIHOM TPAaHCIIOPTE.

Tema 6. TexHuueckne CpeaCTBA, MCHOJIb3yEMbIE IIpU
pErucTpanyy Nacca)kKupoB Ha BO3YIIHOM TPaHCIOPTE.

Tema 7. TexHuueckne CpeacTBa, MNPHUMEHSIEMBIE IIpU
oOciyxuBanuu VIP-naccaxxupoB Ha BO3/YIIIHOM TPAHCIIOPTE.
Tema §8. TexHuueckne cpeacrTBa, MNPHUMEHSIEMBbIE IIpU
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HaunmeHnoBanne JUCHMITINHEI

TEXHUYECKUE CPEJICTBA ITPEJIIPUATUN
CEPBUCA HA BO3YIIHOM TPAHCIIOPTE

dopma

00CITy’)KHUBaHUH [1aCCAKUPOB Ha OOPTY BO3YLIHOIO CY/HA.
Tema 9. TexHuueckue CpeAcCTBa, NPUMEHSEMbIE IIpU
OpraHu3aliy MUTaHKUs Ha BO3YLTHOM TPaHCIIOPTE.

Tema 10. Opranuzauus JOCTYNHOM Cpelbl Ui WHBAJIUI0B-

MacCaXXMpoOB HA BO3AYITHOM TPaHCIIOPTE.

IIPOMEKYTOYHOU
aTTeCTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3a4eT c OLIeHKOM — 5 ceMecTp; DKk3aMmeH — 6 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMBI IMCLIUTIIMHEI

HaumenoBanue JUCITUITIINHBI

NHHOBAIMOHHBIE TEXHUYECKUE
CPEACTBA B CEPBUCHOM OBCJ1YKMUBAHNN
ITACCAXMPOB B TPAHCIIOPTHOU C®EPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanudukanus BbITYCKHUKA bakasaBp
®dopma 00yueHus OuHas
Henssmu  ocBoeHus  aucuUIUIMHBL  «VHHOBaIIMOHHBIE
TEXHUYECKHE CpPEICTBA B  CEPBUCHOM  OOCITYXHUBaHUHU

HCJII/I OCBOCHUA NUCHUITIINHBI

MacCaXHPOB B TPAHCIOPTHOW cdepe» SBISAIOTCA: H3yYCHHE
CTyAGHTaMM OOOpYJOBaHUS U  TEXHHYECKHX  CPEJCTB,
IIPUMEHSAEMBIX HA NPEANPUATHIX CEPBUCA, B 3aBUCUMOCTH OT
BUJAa U TMPENNojaraéMoro oObeMa OKa3bIBaEMbIX YCIYT;
OCBOCHHME CTYAECHTAMM YCTPOMCTBO W IPHUHLMIIBI JIEHCTBUS
TEXHUYECKHUX CPEJICTB U MX COCTaBHBIX 3JIEMEHTOB, TEXHUKO-
JKCIUTyaTallMOHHbIE CBOMCTBA M HX H3MEHEHHE B Ipolecce
DKCIUTyaTallMM Ha TPaHCIOPTE; CO3JaHUE y CTYIEHTOB
IIPEACTABICHU O  HANpaBICHHUSIX  COBEPIICHCTBOBAHUSA
TEXHUYECKUX CPEACTB MpPENpusATHi chepbl cepBuca, a TaKkxKe
0 TEXHUYECKMX MHHOBALIMSIX B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

Ounas popma — 5 u 6 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIIINHA

Jucnuninza no BEIOOPY OTHOCHUTCS K YacTH, popMupyeMoit
y4acTHHUKaMu 00pa3oBaTebHBIX oTHOHIEHUH biioka b1

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-8; OIIK-1; ITK-1; T1K-3; I[IK-5

TpynoeMKOCTh AUCIUILIMHBI

OO0mias TpyI0EMKOCTh JAUCIUIUIMHBI cocTaBiisgeT 10 3aueTHBIX
enquHuIl, 360 akageMHUeCKUX Jaca.

Conepxxanne JIACIIUTUTUHBI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. BBenenue B TUCHUIUIUHY

Tema 2. VIHHOBallMOHHBIE  TEXHUYECKHE  CPEJICTBA,
MpUMEHSEMbIE TPU OPTaHU3alUU JOCMOTpa MACCaXKUPOB Ha
BO3J1YIITHOM TPAHCIIOPTE

Tema 3. PexoMeHganMu 1O BHEIPEHUIO HWHHOBAIMOHHBIX

TEXHUYECKUX CpPEACTB IPH JOCMOTpE IacCakKMpoB Ha
BO3/yILITHOM TPAaHCIIOPTE
Tema 4. lIHHOBalMOHHBIE  TEXHUYECKHUE  CPEJCTBA,

NpUMEHsIeMble TpPU OpraHu3aluu OOCIyXHBaHHS Oaraxa
[1aCCaXUPOB HA BO3AYILIHOM TPAHCIIOPTE

Tema 5. VIHHOBAaIlMOHHBIE  TEXHHUYECKHE  CPEJICTBA,
HCIIOJIb3YEMBIE TIPU PETUCTPALUM NACCAKUPOB HA BO3AYLIHOM
TpaHCHOpTE

Tema 6. VIHHOBalMOHHBIE  TEXHUYECKHUE  CPEJICTBA,

npUMeHsieMble Tpu obOcimyxkuBanuu VIP-maccaxxupoB Ha
BO3J1YILIIHOM TPAHCIIOPTE

Tema 7. IHHOBalIMM M TEXHUYECKUE CPEACTBA, UCIOIb3yEeMbIe
IIPU OpPraHHU3alMU HEABUALMOHHOW CEPBUCHOM [EATEIbHOCTH
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HaumMeHnoBanne qUCHUTUINHEI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEACTBA B CEPBUCHOM ObCJ1YXMBAHNH
ITACCA’KPOB B TPAHCIIOPTHOU C®EPE

a’3pONOPTOBOr0 KOMILIEKCA

Tema 8. HHOBaMOHHBIE  TEXHUYECKHE  CPEJCTBA,
MpUMEHsSEeMbIe TIPU OOCTY)KHBAHHHM TAaCCAXUPOB Ha OO0pTY
BO3JIYIIIHOTO CyAHA

Tema 9. NHHOBallMOHHBIE ~ TEXHUYECKHE  CPEJCTBA,
UCII0JIb3YEMBIE NP JOTUCTUYECKOMN ACSITEIBHOCTU a3poropTa
Tema 10. VHHOBallMOHHBIE TEXHUYECKUE CpPEACTBA B
OpraHu3alu AOCTYIHON Cpenbl s MHBAJIUAOB-IIACCAKUPOB
Ha BO3/yIIIHOM TPAHCIOPTE

Tema 11. TenneHuuun pa3BUTUS WHHOBALMOHHBIX CPEJICTB Ha
NPEANPUATUSIX ~ TpaHCIOpPTa. CpaBHUTEBbHBIN aHaau3
MEXIyHApOAHOTO OIbITa

Tema 12. OcHOBBI OCYIIECTBIEHHUS KOHTPOJII KayecTBa
mpoliecca CepBuca, mapaMeTpoB TEXHOJIOTHYECKUX MPOIECCOB,
UCIOJIb3YEMBIX PECYPCOB B O0JIACTU OpraHU3alMH CEPBHCHOMN
JIeATETLHOCTH Ha TPAHCIIOPTE, B TOM YHCIE Ha BO3IYIIHOM

TpaHCIOpTe
Tema 13. VHHOBaLMOHHBIE  TEXHUYECKUE  CPEJICTBA,
UCIIOJNIb3YyEMbIe npu OpraHu3aIiu MIPEI0CTaBIICHUS

JOTIOJIHUTEIBHBIX ~ YCIYI  TacCaXkupaMm B KPYNHBIX
a’pOIIOPTOBBIX KOMIUIEKCAX MUPA

Tema 14. Texuuueckue cpecTBa NPUMEHSIEMbIE J1JIs1 TPY30BBIX
aBHAIIEPEBO30K HA BO3AYLIHOM TPaHCIIOPTE

dopma IIPOMEKYTOYHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

3ader ¢ OlleHKOM — 5 cemecTp; DK3aMeH — 6 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JAUCHUITIIMHBI

AJAIITUBHAA ®U3NYECKAA KVYJIBTYPA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenbto WU3y4YeHUs1  JTUCUHUILIAHBI «AlarntuBHas

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

du3ndeckass KyabTypa» SBISETCS (QH3HMUECKOE BOCIUTAHHE
oOydaromuxcst ansi (GOPMUPOBAHUS HEOOXOIUMOTO YPOBHS

buznueckoi IIOrOTOBJIICHHOCTH 1o o0ecreyeHno
IIOJIHOLIEHHOU COLIMAJIBHOU u npodeccuoHaIBHON
JIESITCIIBHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

Ounas popma —1, 2, 3, 4, 5 u 6 cemecTpsl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JucuurumHa mo BBIOOPY OTHOCUTCS K 4acTH, (OPpMHPYEMOi
y4aCTHHKaMHU 00pa3oBaTelbHbIX OTHOIIEHUH biioka b1
(DneKkTUBHBIC TUCHUILTUHBI 110 (U3UYECKON KYIBTYPE U CIIOPTY)

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-7

TpynoeMKOCTh NUCHUTIIMHBI

O0mass  TPyAO0EeMKOCTh cocraBmsier 390

AKaJCMHYCCKHX Yaca

NUCHUTLIINHEI

Conepxanue JIACIUTLITAHBI.
OcHoBHbIE pa3iesbl (TEMBb)

Tema 1. OOuiepa3BuBaroue GU3NYECKUE YIpaKHEHUS
Tema 2. O310poBUTENBHBIE GUTHEC-TEXHOIOTUU
Tewma 3. lnnuBuyanpHas nporpaMmma 03/10pOBIEHUS

dopma MIPOMEKYTOYHON
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUTINHEI

3auer
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OBIIED®U3NYECKAA U CITELIMAJIBHAA
OU3NMYECKAA TTOAT'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

[emsitmu ocBoeHUS AUCHUILINHBL «OO0medusznyeckas u

creruanbHas buznyeckas MOATOTOBKA» SIBJISIIOTCSL:
¢u3nueckoe BOCIMUTAHHE OOYUYAIOMIMXCS I IMOJJCpPKAHUS
JOJKHOTO ~ ypOBHS  (PU3WYECKOM  MOATOTOBJICHHOCTH 10

Llenu OCBOCHUS AUCITUTTUHBI . 9
00ecne4eHuno MOJTHOLIEHHOH COLIMAITbHON "
npoecCHOHANBHOM — eATeNbHOCTH; A (HOpMHUpPOBAHHS
HaBBIKOB ~ MH(POPMALMOHHOTO  OOECHEYeHUs]  IMPOIIECCOB

BHYTPCHHHUX KOMMYHI/IKaI_[I/Iﬁ

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

Ounas ¢popma—1, 2, 3, 4, 5 u 6 cemecTphl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JucuurumHa mo BBIOOPY OTHOCHTCS K 4acTH, (OPMHPYEMOi
y4aCTHHKaMHU 00pa3oBaTelbHbIX OTHOIIEHUH biioka b1
(DneKkTUBHBIC TUCHUILTUHBI 110 (U3UYECKON KYJIBTYPE U CIIOPTY)

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-7

Tpyn0eMKOCTh NUCHHUTIIMHBI

O0mass  TPyAO0EMKOCTh cocraBmsier 390

AKaJCMHYCCKHX YJaca

JUCHUITIINHBI

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. Pa3zButue ¢puznueckux KauecTB

Tema 2. ®opMHpOBaHHE U COBEPIICHCTBOBAHUE MPHUKIIATHBIX
IIBUTATEIBHBIX CIIOCOOHOCTEN

Tema 3. OCHOBEI OpraHu3auu u
CaMOCTOSITENIbHBIX ~ 3aHSATHH, CaMOKOHTPOJb B
3aHATUN (QU3HMUECKUMHU YTIPAKHEHUSIMH

NIPOBE/ICHUS
nporecce

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIIUTINHBI

3auer
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

CIIOPTHMBHAA IIOAI'OTOBKA

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

KBanudukauys BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

HenssMmu  ocBoeHuss  aucuuiuiuabl  «CropTUBHAs

MOJATOTOBKa» SBIISIOTCSL: buznueckoe BOCIIUTaHUE
oOydaromuxcst A8  HOJJEpXKaHUs  JIOJDKHOTO  YPOBHS
buznueckoit MOJIFOTOBJIEHHOCTH 1o o0ecrneveHuno

[{enu ocBOEHUS JUCIUILIMHBI . - .
IIOJIHOLIEHHOM CoLMaIbHOU u npodeccnoHaIbHON
JESITEIIbHOCTH; TUTSE dbopMupoBaHUs HAaBBIKOB
MH(OPMALIMOHHOIO 00ECNEeYEeHUs] MPOLIECCOB BHYTPEHHUX

KOMMYHHKaHHﬁ, B 4aCTu CHOpTHBHOﬁ IIOArOTOBKH

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUILINHA

Ounas ¢popma—1, 2, 3,4, 5 u 6 cemecTphl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JycuurumHa mo BBIOOPY OTHOCUTCS K 4acTH, (OPpMHPYEMOi
y4aCTHHKaMHU 00pa3oBaTelbHbIX OTHOIIEHUH biioka b1
(DneKkTUBHBIC TUCHHUILTUHBI 110 (U3UYECKON KYJIBTYPE U CIIOPTY)

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-7

Tpyn0eMKOCTh NUCHUTIIMHBI

OO0mass  TPyAOEMKOCTh  JUCHHMIUIMHBI  coctaBisier 390

AKaJCMHYCCKHX Yaca

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3ziensl (TEMBbI)

Tema 1. YckopeHHOe TIepeIBIKCHHE U JIETKast aTJeTUKa
Tema 2. CnOpTUBHBIE U TIOJIBUYKHBIE UTPBI
Tewma 3. TlpuknagHasi THMHACTHKA

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHEI

3auer
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCLIATIIIMHEI

HaumenoBanue JUCITUITIINHBI

HAYYHO-UCCIIEJOBATEJIbCKAS PABOTA
OBYYAIOHUIEI'OCA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HampaBnenHocTb HPOTPaMMBI
Cepsuc B cdepe TpaHcmnopra
(mpocuinb)
KBanu¢ukanys BIIyCKHUKA bakanasp
dopma 00yueHUs Ounas
Llenpto OCBOEHUS HAY4HO-MCCIEIOBATEIBCKON PabOTHI
oOyuaromerocs ABJIETCS OBJIaJICHUE OaxanaBpamMu
KOMIUIEKCOM 3HaHMH 110 OpraHW3aluH, IIOCTAaHOBKE |
IPOBEICHUIO HAYYHO-HMCCIIEI0BATEIbCKON paboTsl,
Llenu OCBOCHUS AUCITUTTUHBI N
METOJIOJIOTHEH  HAaydyHOro  HCCIEJOBaHMA B 00JacTH

OpraHu3alliil CEPBUCHOTO OOCITYXMBAHHUS MACCAKUPOB Ha
OPEANPUATHSIX ~ BO3AYIIHOTO  TPAHCIOPTa,  HABBIKAMU
0o OpMIICHHS U TIPEICTABICHUS! HAYYHBIX paboOT

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

Ounas ¢popma — 4, 5, 6, 7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUILINHA

JlMCIUIUIMHA OTHOCUTCS K 4acTH, GOpMUPYEMOI y4acTHUKAMH
oOpasoBartenbHbIX oTHOIICHUI broka OT/]

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

VYK-6; OIIK-1; T1K-1

TpynoeMKOCTb TUCIUIIIUHBI

O6mas tpynoemkocts HUP oOyuaromerocst cocrasiser 4
3a4eTHBIX equHulbl, 144 akageMruyecKux 4aca.

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Ortan 1. Be106op HarpaBieHUil uccie0BaHUM

Tema 1. Hayka u HayuHoe uccrnenoanue. Mcropus Hayku
Tema 2. TIoHATHIHBINA annapat HayYHBIX UCCIEA0BaHUN

Tema 3. Merononoruueckuii anmapar Hay4HOro UCCIEI0BaHUS
Tema 4. OCHOBHBIE HCCIIEI0BATENBCKHE TOIX OB

Oran 2. TeopeTnueckue 1 SKCIEpUMEHTAIIBHBIE UCCIIEI0BaHUS
Tema 5. Hayuynas uH@oOpmanuss W HMCTOYHMKH Hay4yHOU
uHpopMaun

Tema 6. Opranuzanus Hay4YHO-HCCIIEIOBATEIHCKONU PabOThI
Tewma 7. Hayynas opranusanus tpyaa

Tema 8. Ocobennoctu padbotel ¢ UHTEpHET-pecypcaMu

Tema 9. OcobeHHOCTH pabOThI B HAYYHBIX OMOJINOTEKAaX

Tema 10. CocTaB u CTpyKTypa yUpexACHUN HAYKU

Tema 11. OcoGennoctu HUP oOydwaromerocss mo temaTHke
OpraHU3alMi CEPBUCHOIO OOCIY)XMBAHHSI Ha TMPEANPUATHIX
TpaHCIOPTa, B TOM 4YHCIE Ha MNPEANPUATHAX BO3IYIIHOTO
TpaHcropTa

Oran 3. O0oOuieHne U OlLEHKa pe3yabTaTOB HCCIIEIOBaHUM,
BBIIYCK OTYETHOM Hay4YHO-TEXHUYECKON JOKYMEHTAINH

Tema 12. [Ilepmoanueckue wu3MaHWS 10  OpraHU3aUU
CEpBUCHOTO OOCIY’KUBAaHUS Ha NPEANPHUATHIX TPaHCIOpPTa, B
TOM YHUCJIE€ HA IPEIIPUITHIX BO3AYIIHOIO TPaHCIOPTa

Tema 13. OdopmieHne u TpeacTaBlIeHHE pPE3YIbTAaTOB
HAy4YHOT'O UCCJIeI0BaHUs
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HaunmeHnoBanne JUCHMITINHEI

HAYYHO-UCCIIEJOBATEJIbCKA PABOTA
OBYYAIOHIEI'OCA

Tema 14. Opranuzanus HUP oOydaromerocss mo rpantam u
KOHKypcam

Tema 15. MeporpusaTusi B HAy4HOM COOOIIIECTBE

Tema 16. [locenienue BHEIHETO MEPOIIPUATHS

Otan 4. llpenbsiBaeHHe S3TaNoOB HAy4YHO-HCCIIEA0BATEIBCKOM
paboThI

Tema 17. CocraBineHue y4eOHO-METOIMYECKOTO KOMILIEKCA
nucuuriuael:  3seMeHToB  DOC  (KpoccBOpIibI, TECTOBbBIE
3aJIaHusl U T. 11.)

Tema 18. CocraBieHune y4eOHO-METOJAMYECKOTO KOMIUICKCA
JUCHUIUIMHBI: TPAKTUYECKHE 3aJaHus K MPAKTHYCCKUM
3aHSATHIM

Tema 19. AHHOTalMs Ha HAYYHOE U3/IaHUE

Tema 20. Aunoramnus mo BKP

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

3auer — 4, 5, 6 u 7 ceMecTpsl
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

HPO(DECCI/IOHAHBIEO-OP‘IJ/IEHTI/IPOBAHHbeI
AHTJIMMCKHNU A3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

[emsimu  ocBoeHust nuciuIuiHbl «IIpodeccrnonanbHO-

OPUEHTHUPOBAHHBIN AHTJIMHACKUI A3BIK» SABJISIFOTCSA:
B3aUMOJICHICTBHE OOY4YalOUIMXCS HA AHIJIMICKOM  SI3bIKE,
BKJIIOYAIOLIEE TEOPETUYECKUE 3HAHUA U IPAKTHYECKUE

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

HaBBIKM W YMEHHUSA B pPEHICHUU 3a/1ad MEXKIUYHOCTHOIO M
MEXKYJIbTYPHOTO B3aMMOJICICTBUS, MIpeoI0JICHHE
COIMATBHBIX, STHUYECKUX KOH(PECCUOHAIBHBIX U KYJIbTYPHBIX
pazINumil.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

Ounas popma — 4 u 5 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

JlucumIuinHa OTHOCHTCS K 4acTH, GOPMHPYEMOH yIaCTHHKAMU
oOpazoBartenbHbIX OTHOIICHUH bioka OT/]

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-4; OIIK-4; IIK-1

Tpyn0eMKOCTh NUCHHUTIIMHBI

OOmiast TpyI0EMKOCTh JUCHUIUIMHBI COCTABIISIET 4 3a4€THBIX
enuHUbl, 144 akageMU4ecKUX Jaca.

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. Corporate culture

Tema 2. Customer support

Tema 3. Products and packaging
Tema 4. Careers

Tema 5. Making deals

Tema 6. Company and community
Tema 7. Mergers and acquisitions
Tema 8. International trade

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIUTINHBI

3auer ¢ orieHKo — 4 u 5 cemecTp
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IIpunoxenue 2

AHHOTAIIMH TPOTrPaAMM NMPAKTHK

AHHOTALIYA ITPOI' PAMMEI ITPAKTHUKHA

HaumenoBaunue
MIPaKTUKHU

YUEBHA S (O3HAKOMUTEJIBHAS
TIPAKTHKA)

Hanpasnenne noarotoBku

43.03.01 CepBuc

[Tpodwib

Cepsuc B cepe TpaHncmopra

KBanudukanus BbITyCKHUKA bakanasp
®dopma 00yueHus Ounast
[lenpto  y4yeOHOU  (03HAKOMHTEIBHOW  MPAKTHUKH)
ABIIIETCS.  TOJIYYeHHE TEepPBUYHBIX  MPOo(ecCHOHATbHBIX

I_[eJ'II/I OCBOCHMUA IIPAKTUKHU

YMEHUH ¥ HaBBIKOB I10 HAINPABIICHUIO NOATOTOBKU «CepBUCY,
B KauecTBE CICIMANNCTa CEpBHCAa B cdepe TpaHCIOpTa,
oOyueHne TpPOPEeCcCHOHATBHBIM IPHEMaM, ONepalusiM |
crocobawm, HEOOXOMMBIM TSt HOCJIC/TYFOIIETO
(dbopmMupoBaHUs 3HAHWW, YMEHUH, HABBIKOB paboTHl B cdepe
cepBHuca.

MecTo B CTpYKType
00pa3oBaTeNbHON MPOrpaMMbl

Ounas popma — 2 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x xoTopoii
OTHOCHUTCS MPAKTHUKA

JluciumimHa OTHOCUTCS K 00s3aTenbHOM yacTh biioka b2.
IIpakTuku

Komnerenmun oGyuarorerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKU

VK-1; VK-2; VK-3; VK-4; VK-5; VK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1

TpynoeMKOCTh IPaKTUKHU

OO0mass TpyJOEMKOCTh MPAKTUKU COCTaBISET 3 3adeTHBIC
enruuipl, 108 akageMHYEeCKUX YacoB.

ConepxaHue MPaKTUKHU.
OcHOBHBIE pa3elbl

Ortan 1. [TIoArOTOBUTEILHBIN:
OpraHU3aIlMOHHbBIC MEPOTIPUSTHS,
MPOXOXKIACHUEM Y4eOHON TMpaKTUKH,
MOPSIZIKOM TPOBEJICHUS IPAKTHUKY;
MPOXOXKICHUE HHCTPYKTaXka M0 TEXHUKE Oe30MacHOCTH;
MOCEIICHHE CEPBUCHBIX OpPraHU3allUii TPAHCIOPTa B pamMKax
DKCKYPCHH;

CBs3aHHBIC C
O3HAKOMJICHHUE C

Ortan 2. [Ipon3BOACTBEHHBIN:

HauvalbHas MpodeccHoHanbHas ajanTanus Ha pabouem
MecTe, (QopMuUpoBaHHME  OOLIEr0  NPEICTaBICHUS O
TEXHOJIOTUSIX CEpBHCA, B3aUMOJEHCTBUM C MOTpPEOHTEIEM,
YCIYT CEPBUCHOM OpraHU3aIny TPAHCIIOPTa;

dopMHpoBaHHE TEPBUYHBIX YMEHHH UM HaBBIKOB 11O
U3Y4EHHIO METOJIOB TIIOMCKA, KPUTUYECKOTO aHalim3a |
CHHTe3a MH(popManuu B Ipolecce oOCIyXHBaHUA B cdepe
TpaHCHopTa; (OPMUPOBAHNE TIEPBUYHBIX YMEHHUI W HABBIKOB
10 M3YYEHHUIO MEXaHU3Ma CUCTEMHOTO MOAX0/1a s peIIeHus
MOCTaBJICHHBIX 3a/Jad B TIpoliecce 0oOCIyXuBaHUS B chepe
TPaHCHOPTA M MeXaHU3Ma MPUMEHEHUsI CUCTEMHOTO MOJIX0/1a
JUIS ~ peUIeHWs  TIOCTaBIEHHBIX  3aJad B IpOIEcce
oOciy>xuBaHus B chepe TpaHCIOPTa;

(dbopMIpOBaHNE IEPBUYHBIX YMEHUH M HABBIKOB 110 U3YUCHHIO

114




HaunmenoBaunue
MPaKTUKHU

YUEBHA S (O3HAKOMUTEJIbHAS
TIPAKTUKA)

METOJIOB  OMpeJeNieHuss  Kpyra 3ajgad B Ipolecce
oOciyxuBaHusi B cepe TpaHCOpTa, MexaHu3Ma BbIOOpa
ONTUMAJBHBIX CHOCOOOB pelIeHUs 3aJad, HCXOIs U3
JCHCTBYIOIMX TPABOBBIX HOPM, HMEIOIIUXCS PECypCcoB U
OTpaHUYCHUMN;

dopMHupoBaHHE TEPBUYHBIX YMEHHH ¥  HaBBIKOB IIO
U3YYEHUIO METO/IOB OCYIIECTBIICHUS COLIMAJILHOTO
B3aMMO/JICHCTBUS U peAIM3aLIMU CBOEH POJIM B KOMAH/E;
dbopMupOBaHUE MEPBUYHBIX YMEHUN U HABBIKOB MO U3yUYCHHIO
METOJ0B OCYILIECTBIEHUS J1€JI0BOM KOMMYHUKAlMU B YCTHOU
¥ TUCBMEHHON (opMax B mporiecce oOCTyKUBaHUS B cdepe
TPaHCIOPTA;

dbopMupoBaHHE TEPBUYHBIX YMEHUH U HaBBIKOB IIO
U3Y4EHHIO  METOAOB  BOCHPHUATHS  MEXKKYJIbTYPHOTO
pa3HooOpa3usi oOIIecTBA B COLHUAIBHO - HCTOPUYECKOM,
3THYeCKOM U  (uiocockoM KOHTEKCTax B Ipolecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa M MEXaHHU3Ma HX
OPUMEHEHHS B TPOIecce pemeHus MPOM3BOJICTBEHHBIX
KOH()JIUKTOB,

(dbopMHpOBaHUE IEPBUYHBIX YMEHUI M HABBIKOB 110 U3YUCHHIO
METOJIOB YNpaBICHUS CBOMM BpPEMEHEM, BBICTpPAUBAHUS U
peanu3ali  TPAaeKTOPHH  CaMOpPa3BUTHUS B  IIpoIEcce
o0ciyXuBaHUs B chepe TPaHCIIOPTa;

(dbopMHpOBaHUE IEPBUYHBIX YMEHUI M HABBIKOB 110 U3YUCHHIO
METOJIOB ~ MOAJEPKKH JOJDKHOTO  YpOBHS  (pu3MUecKon
MOJATOTOBJICHHOCTH  JUIsl ~ OOecmeueHusl  IMOJIHOLEHHON
COLIMAIBHON M PO(eCCHOHATILHOM JeSTeIbHOCTH B IpoLecce
obcnmyxuBaHus B chepe TpaHCTIOPTA;

(dbopMHpoBaHUE NEPBUYHBIX YMEHUIN U HABBIKOB IO U3YUCHHIO
METOZOB CO3JIaHUSl M TIOAJIEPKKH OE30MaCHBIX YCIOBHUH
KU3HEIEATEIbHOCTH, B TOM 4YHCJIE€ MNP BO3HUKHOBEHHHU
Yype3BbIYAITHBIX CUTYAIMIl B Ipoliecce 00CIyKUBaHUs B cepe
TPaHCIOPTA;

(dbopmMHpoBaHUE IEPBUYHBIX YMEHUH M HABBIKOB 110 U3YUCHHIO
MeXaHU3Ma ONpeAeNeHUs MOTPEOHOCTH B TEXHOJIOIMYECKHX
HOBallMsIX M UMHGOPMAllMOHHOM obecrieyeHUM B cdepe
cepBuca B Ipolecce o0CIyKUBaHuUs B chepe TpaHCIOPTa;
dbopMupoBaHHE TEPBHYHBIX yMEHHUH W HABBIKOB II0
U3YYEHHIO MeXaHu3Ma OmpeleNeHus 1eiaed u  3agau
yIIpaBJICHUS] CTPYKTYPHBIMH TTOIPA3/ICICHUSIMH TPEATPUSITHIA
chepsl cepBuUCa B Tpolecce OOCTyXHBaHUS B cdepe
TpaHCHopTa; (OPMUPOBAHHE TIEPBUYHBIX YMEHHUI W HABBIKOB
10 U3YYEHUIO0 OCHOBHBIX METOJIOB U NMPHEMOB TNIAHUPOBAHMS,
OpraHu3allii, MOTHBAIMM W KOOPIWUHAINU JEATEILHOCTH

MpeAnpUITHI (monpazneneHuil) cdepsl CEpBHCA;
dbopMHUpOBaHWE TEPBUYHBIX YMEHHW W HABBIKOB IO
U3YYEHUIO MeXaHu3Ma OCYIIECTBJICHUS KOHTPOJIA

JNEeSATENIbHOCTH  MpeAnpusaThuii  (moxpasaeneHuil)  cdepsl
cepBuca B rpolecce 00CIyXKUBaHus B chpepe TpaHCIOPTa;
(dbopMUpOBaHNE NMEPBUYHBIX YMEHUIN U HABBIKOB M0 W3YYEHUIO
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HaunmenoBaunue
MPaKTUKHU

YUEBHA S (O3HAKOMUTEJIbHAS
TIPAKTUKA)

MEXaHWU3Ma OpraHu3alMd OICHKM KayecTBAa OKa3aHWs
CEpBUCHBIX YCIIYT Ha OCHOBE KIHMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTUH B Mpolecce 00CTYKHUBAHUS B Cepe TPAHCIIOPTA;
(dbopMHpoBaHUE NEPBUYHBIX YMEHUN U HABBIKOB 10 W3YYEHHUIO
MexaHu3Ma oOecreueHHuss TpeOyeMoro KadyecTBa IPOIECCOB
OKa3aHHUsl yCIAYr B COOTBETCTBUU C MEXKIYHAPOAHBIMH U
HAIIMOHAJIFHBIMU CTaHJIAPTAMH B TPOIIECCE OOCITY)KUBAHHS B
cdepe TpaHCIOPTa;

(dbopMHpoBaHUE IEPBUYHBIX YMEHUH U HABBIKOB 110 U3YUCHHIO
METOZOB OCYIIECTBICHHUS MAapKETHHIOBBIX HCCICIOBAaHUN
pBIHKA YCIIYT, MOTHBAllUU IMOTPEOUTENEeH M KOHKYPEHTOB B
mporecce oOCTyXUBaHUS B chepe  TpaHCIOPTA;
(dbopMHpoBaHUE IEPBUYHBIX YMEHUH U HABBIKOB 110 U3YUCHHIO
METOOB MPOABIKEHUS M TMPOJAXKHA CEPBUCHOTO MPOJYKTa, B
TOM YHCJIE C TIOMOIIbIO OH-JIAH W MHTEPHET TEXHOJIOTUH B
mporecce oOCTyXUBaHUS B chepe  TpaHCIOPTA;
(dbopMHpOBaHUE IEPBUYHBIX YMEHUH U HABBIKOB 110 U3YUCHHIO
MeXxaHu3Ma (OPMHPOBAHUS CIIEHUAIN3UPOBAHHBIX KaHAIOB
cOBITa CEpBUCHBIX MPOAYKTOB W YyCIyr B Ipolecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

(dbopMHpOBaHUE IEPBUYHBIX YMEHUH U HABBIKOB 110 U3YUCHHIO
METO/IOB OIIPEJIEJICHUs], aHAIN3a, OLIEHKU IPOU3BOJCTBEHHO-
HKOHOMHMYECKUX TI0Ka3arelield B IMpolecce OOCITy)KUBAHHS B
chepe TpancnopTa; (HOpPMUPOBAHHE TEPBUYHBIX YMEHUH W
HaBBIKOB 110 U3YYCHHIO MEXaHM3Ma MPHUHATUS SKOHOMUYECKH
00OCHOBAaHHBIX YIPABIEHYECKUX PpELIEHUH B Mpoliecce
oOciyxuBaHusi B cdepe TpaHcmopra, (HopMupoBaHHE
MEPBUYHBIX YMEHUH W HABBIKOB IO HW3YYCHHUIO MEXaHW3Ma
o0ecreyeHnss 3KOHOMUYECKOH 3((PEKTUBHOCTH CEpBUCHOM
NEeSITeTPHOCTH TPEINPUATHS B TpoIecce OOCITYKUBaHHS B
cdepe TpaHCTIOPTA;

(dbopmMEpoBaHUE IEPBUYHBIX YMEHUH M HABBIKOB 110 U3YUCHHIO
MEXaHH3Ma  OCYIIECTBIIEHUS TOWCKAa U  TNPUMEHEHHUs
HEOOXOAMMOW HOPMATHUBHO-TIPABOBOM JIOKYMEHTALIUU JJIS
JeSITeIbHOCTH B M30paHHON mpodeccuoHambHOM chepe B
rpoiiecce o0cTy>)KMBaHUS B chepe  TpaHCHOpTa;
dbopMUpOBaHUE MEPBUYHBIX YMEHUI U HABBIKOB MO U3YYECHUIO
MeXxaHu3Ma 00ecTieyeHHs TOKYMEHTOO000pOTa B COOTBETCTBUU
C HOPMaTUBHBIMU TPEOOBAaHHUSMU B IpoLecce 00CTyKUBaHUS
B c(epe TpaHCIopTa;

dbopMUpOBaHUE MEPBUYHBIX YMEHUIN U HABBIKOB 10 U3YYCHUIO
MexaHu3Ma  coOmrofeHuss ~ TpeboBaHmii  0€30MacHOro
0o0CTyXKUBaHUS, OXpaHbl TPyAa U TEXHUKU OE30MACHOCTU B
mporiecce 00CIyKuBaHusl B cepe TPaHCIIoPTa,;
dbopMUpOBaHHE TIEPBUYHBIX YMEHHH ¥ HaBBIKOB IO
NPUMEHEHHIO  KITMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B
CEpBUCHOM JIEATEIILHOCTH Ha TPAHCIIOPTE,;

Oran 3. Drtan 00paboTkM W aHajaM3a IOJy4YEeHHOU
UH(pOPMAIHH:
OTIpEJICTICHNE  OCHOBHBIX  HANpPAaBICHUH  JICATEIILHOCTH
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HaunmenoBaunue
MPaKTUKHU

YUEBHA S (O3HAKOMUTEJIbHAS
TIPAKTUKA)

CEpBUCHON OpPraHU3allMi U €€ CTPYKTYPHBIX MOJpa3/ieneHuit
(OTAENOB) 110 OKA3aHUIO YCIYT;

CpaBHEHHE COJepKAHMS nepeyHs OCHOBHBIX U
JIOTIOJIHUTEIIBHBIX  YCIIYI COOTBETCTBYIOLIEH CEpPBUCHON
OpraHu3aIy (C UX OMMCAHUEM);

cobop, o0OpaboTka W aHAIU3 HAYYHO — TEXHHUYECKOU
uH(OpMaIK B COOTBETCTBYIOIICH CEPBUCHON OpraHU3allUuu
TPAHCIIOPTA;

3aTI0JIHEHHUE THEBHUKA y4EOHOM NPAKTUKH;

aHanu3 U oOpaboTka MH(GOPMALUH, TOIYYSCHHOW B Mpolecce
y4eOHOM MPAKTUKU;

MOJI'OTOBKA NMUCHMEHHOTO OTYETa O MPOXOXKACHUH Y4eOHOU
HPaKTHKU.

Oran 4. UToroseld drar:
MIPEIOCTaBIEHUE OTYETHBIX TOKYMEHTOB;
3aIUTa OTYETa O MPOXOKICHUH YIeOHOM MPAKTHKHU.

dopma IpOMEKYTOUHOU
aTTECTALUU 110 UTOram
MIPOXOKICHUSI IPAKTUKU

3adeT ¢ OLEHKOH
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AHHOTALIMA ITPOI'PAMMEI ITPAKTUKHA

Haumenosanue
MPaKTUKHU

[MPON3BOJCTBEHHAS (CEPBUCHAS)
ITPAKTHUKA

Hanpanenune noarotoBku

43.03.01. CepBuc

[Tpodwib

Cepsuc B cepe TpaHncmopra

Kpanudukanuys BeITyCKHUKA

bakanasp

Dopma o0yueHHs

Ounas

]_[CJ'II/I OCBOCHMUS ITPAKTUKH

I{enbt0 MPOM3BOACTBCHHON (CEPBHUCHOM) MPAKTHKH
SBIIICTCS. TPUOOpETeHHe NPO(ECCHOHATBHBIX YMEHUU U
ombiTa Mpo(ecCHOHANBHON AESITENbHOCTH B CEPBHCHOMN
OopraHu3alu Ha TpaHCIIOpTE, npuolOpereHue
npoecCHOHANBHBIX HABBIKOB, OBJIAJCHHUE CEPBHCHBIMU
OmnepalusiMU U TEXHOJOTUSMH, HEOOXOJMMBIMU IS
(dbopMUpPOBaHUS YHUBEPCAIbHBIX, OOMIETTPOPECCUOHANBHBIX U
PO(ECCUOHAIBHBIX KOMIIETEHITUH.

MecTo B cTpyKTYpe
00pa30BaTeNbHOM POrpaMMbl

Ounas popma — 4 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x xoTopoii
OTHOCHUTCS MPAKTHUKA

JlucuunianHa OTHOCUTCS K 00s3aTenbHOM yacTu bioka B2.
[IpaxTuku

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKU

VYK-1; YK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1,;
[1K-2; I1K-3

pr,I[OGMKOCTB IIPpaKTUKH

OO0mass TpyJ0eMKOCTh TMPAKTUKH COCTaBiIseT 9 3adeTHBIX
eIUHULL, 324 akageMHUYECKUX Jaca.

Conepxanue MPaKTUKU.
OcHOBHBIE pa3elbl

Oran 1. [loAroTroBUTENbHBII:

IIPOBEJICHUE OpraHU3alIOHHOTO coOpaHus 1o
MIPOM3BOJICTBEHHOM (CEPBUCHOI) IPaKTHUKE;

MPOXOXKJICHUE MHCTPYKTaXKa IO TEXHUKE 0€30IacHOCTH;
MIPOBEJICHUE IKCKYPCUH IO CEPBUCHOMY MPEANPUSATHIO;

Oran 2. [Ipon3BoACTBEHHBII:

(GbopMHUpOBaHKE YMECHUII U HABHIKOB AHAJIM3a OPraHU3AlMOHHON
CTPYKTYpPbl COOTBETCTBYIOIIEH CEPBHUCHOM OpraHM3allH, a
TaKXe Clelu(UKN OKa3bIBAEMbIX YCIYT B KOHTAaKTHOW 30HE
CEpBHCHOM OpraHM3allMd Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3yLTHOM TPAHCIIOPTE;

dbopMUpOBaHHE YMEHMM U HABBIKOB II0 MPUMEHEHMIO
METOJOB TIOMCKA, KPHUTUYECKOTIO AaHalM3a W CHUHTE3a
uHpopManuu B mporecce oOciayXkuBaHUS B cdepe
TPAHCHOPTA; YMEHUH M HABBIKOB MO MPUMEHEHHIO MEXaHU3Ma
CHUCTEMHOI'0 IMOJXO0Ja JJIsl PelleHUsl MOCTaBJIEHHBIX 3a7ay B
npoliecce oOCIyKUBaHUS B cpepe TpaHCIIOpTa M MEXaHHU3Ma
NPUMEHEHHUS  CHCTEMHOTO  MOJAXOoJa  JJIs  pelleHus
MIOCTABJIEHHBIX 3a/la4y B Ipolecce o0CIyXHBaHUS B cdepe
TPaHCIIOPTA;

(dbopMHpOBaHHE YMEHHI U HABBIKOB MO MPUMEHEHHIO METO/I0B
ompejieNieHus Kpyra 3ajad B Ipolecce OOCTyKUBaHUS B
chepe TpaHCIOpTa, YMEHUH M HABBIKOB IO NPUMEHEHUIO
MeXaHHM3Ma BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB peIIeHUs 3aad,
UCXOJsl W3 JACWCTBYIOUIMX IIPAaBOBBIX HOPM, HMEKOIIMXCS
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HaunmenoBaunue
MPaKTUKHU

[TPON3BOJICTBEHHAA (CEPBUCHAA)
I[TPAKTHUKA

PECYPCOB U OTpaHUYEHUM;

dbopMUpPOBaHHE YMEHHA W HABBIKOB TI0 MPUMCHCHHIO
METOJIOB OCYHIIECTBIIEHUSI COL[MAIIBHOTO B3aUMOJCHCTBUS U
peanu3anuu CBOEH poJik B KOMAaH/IE;

dbopMupOBaHNE YMEHHI U HABBIKOB 10 MPUMEHEHUIO METOJIOB
OCYILIECTBIICHUs JI€JIOBOM KOMMYHHUKAlMM B YCTHOM H
MMCbMEHHOUW ¢opMax B Iporecce oOCIyXHBaHUS B cdepe
TPAaHCIOPTA;

dbopMupoBaHHE YMEHMM M HAaBBIKOB IO TNPUMEHEHHUIO
METOZOB  BOCHPUATUS  MEXKYJIBTYPHOTO  pa3zHOO0Opasus
oOmiecTBa B COLHUANBbHO - MCTOPUYECKOM, ITHUECKOM U
¢miocockoM KOHTEKCTaX B Iporecce OOCTy)KMBAaHUS B
cdepe TpaHCIOpTa U MEXaHU3Ma MX IPUMEHEHHs B Mpoliecce
peIIeHUs TPOU3BOJICTBEHHBIX KOH(INKTOB,;

dbopMUpOBaHNE YMEHHI 1 HABBIKOB 110 MPUMEHEHUIO METO/I0B
yIIpaBJICHUSI CBOMM BPEMEHEM, BHICTPAWBAHUS U PEATH3AINU
TPACKTOPUU CaMOpa3BUTUSL B Mpolecce OOCTY)KUBaHUS B
chepe TpaHcmopTa;

dbopMUpOBaHNE YMEHHI 1 HABBIKOB 110 MIPUMEHEHUIO METO/I0B
MOJIICPIKKH JIOJKHOTO YPOBHSA ¢buzngeckoi
MOJATOTOBJICHHOCTH Al OOeCHedeHus  IMOJHOLEHHOU
COLMAIBHOM ¥ TIPO(ECCHOHATBHOMN JEeSITeIBHOCTH B MPOIECCE
o0cyuBaHus B chpepe TPaHCIIOPTa;

(dbopMHpoBaHHE YMEHHI U HABBIKOB IO MPHUMEHEHHIO METO/I0B
CO3/IaHUA u MOJIICPKKU 0e30MacHbIX yCIIOBHI
KU3HENEATEIIFHOCTH, B TOM 4YHCIE TIPU BO3HHUKHOBEHHUH
Ype3BBIYAHBIX CUTYAIMH B TIpoIlecce 0O0CTy:KUBaHUS B cepe
TPaHCIIOPTA;

dbopMupoBaHHE YMEHUH U HABBIKOB IO MPUMEHEHHUIO
MeXaHU3Ma ONpEACNCHUS MOTPEOHOCTH B TEXHOJIOTHYECKHX
HOBaLMAX M HH(OpManMoHHOM ofecrieueHMH B cdepe
cepBuca B MpoIriecce 00CTyKUBaHUs B chepe TPaHCIOoPTa,
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
MeXaHU3Ma OINpeAeiCHUs MeJeid ¥ 3afad  ylnpaBJICHUS
CTPYKTYPHBIMH ~ TIOJIpa3feNieHUusIMU  MPEANnpUsiTUil  chepsl
cepBuca B mpoliecce o0CiIykuBaHUs B cdepe TpaHCHOPTa;
dbopMUpOBaHHE YMEHMM U HABBHIKOB TI0 MPUMEHEHUIO
OCHOBHBIX METOJIOB U IIPUEMOB TUIAHUPOBAHUS, OPTaHU3AIHH,
MOTHBAIIMM M KOOPAMHALIUU JEATEIBHOCTH NPEIIPUITUN
(mompaznenenuit) cdepsl ceppuca; GOpMHUPOBAHUE YMEHUN U
HABBIKOB 10 TPUMEHEHUI0 MeEXaHHW3Ma OCYIIECTBICHUS
KOHTPOJIL JICATEIBHOCTH TPENnpUsATUi  (Moapa3iesiCHuil)
chepsl cepBuUCa B Tpolecce OOCTyXHBaHUS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MEXaHW3Ma OpraHW3allMd OICHKM KadyecTBAa OKa3aHWs
CEPBHCHBIX YCIYI Ha OCHOBE KIHUEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTHI B TIpoliecce oOCTyKUBaHUs B chepe TpaHCIIOPTa,
dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MexaHu3Ma OOecTedeHHsl TpeOyeMOoro KaudecTBa IPOIIECCOB
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HaunmenoBaunue
MPaKTUKHU

[TPON3BOJICTBEHHAA (CEPBUCHAA)
I[TPAKTHUKA

OKa3aHMsl yCIyr B COOTBETCTBUU C MEXIYHApOAHBIMU U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B IPOLIECCE OOCTYKUBAHHS B
cdepe TpaHCHIOpTa,;

(dbopMHpOBaHUE YMEHHUI U HABBIKOB IO MIPUMEHEHHIO METO/I0B
OCYILECTBJICHUS] ~MAapKETHHIOBBIX  HCCIIEIOBAaHMM  pBIHKA
yCIIyT, MOTUBALlMU NIOTpEeOUTENEH U KOHKYPEHTOB B IIPOLIECCE
oOcity>)kxuBaHus B cepe TpaHCHopTa; (OPMUPOBAHUE YMEHUN
U HaBBIKOB [0 IPUMEHEHUIO METOJO0B NPOABMKEHUS U
IPO/IaXKH CEPBUCHOIO MPOAYKTA, B TOM YHCJIE C TOMOIIBIO OH-
JaifH ¥ WHTEPHET TEXHOJOTWH B Mpolecce OOCIyKHBaHUS B
cdepe TpaHcnopTa; (OpPMUPOBAHME YMEHHH U HABBIKOB I10
IIPUMEHEHUIO MeXaHHu3Ma BbICTpaUBaHUs
CHELMATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOTYKTOB
U YCIIYT B TIpoliecce o0CIyXKHBaHUs B chepe TPaHCIIOPTa,;
(dbopMHpOBaHUE YMEHHUH U HABBIKOB 10 IPUMEHEHHIO METO/I0B
ONpe/eNieHUsl,  aHaju3a,  OLEHKU  IPOU3BOJCTBEHHO-
HKOHOMHMUECKUX TIOKa3areslell B Ipolecce OOCTyKUBaHHS B
chepe TpaHcnopTa; (HOPMUPOBAHHE YMEHHA M HABBIKOB II0
OPUMEHEHUI0O ~ MeXaHW3Ma  IPUHATUS  SKOHOMHYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX pELIEHUH B Mpoliecce
oOciy>)xuBaHus B cepe TpaHCHopTa; (OpMUPOBaAHUE YMEHUN
M HaBBIKOB 1O TPHUMEHEHHIO MeEXaHu3Ma OOeCIeYCHHUs
HKOHOMHUECKONW 3((EKTUBHOCTH CEPBUCHOIN JAEATEIbHOCTH
OpednpusTHs B Tporecce OOCTyXHBaHHA B  cdepe
TPAHCIOPTA;

dbopMUpOBaHHE YMEHUH U HaBBIKOB IO MPUMEHEHUIO
MEXaHM3Ma  OCYILIECTBIEHUS IIOMCKa W  IPUMEHEHHUs
HEOOXOAMMOW HOPMATHUBHO-TIPABOBOM JIOKYMEHTALIMU JJIS
JeSITeIbHOCTH B M30paHHON mnpodeccuoHambHOM chepe B
nporecce oOCyXUBaHUS B chepe  TpaHCIOPTA;
dbopMHpOoBaHHE YMEHUH U HAaBBIKOB 10 TNPUMEHEHUIO
MexaHHu3Ma o0ecredeHus TOKyMeHTOo000poTa B COOTBETCTBUU
C HOPMAaTUBHBIMU TPeOOBaHUAMHU B Ipoliecce 00CTyKUBaHUS
B c(epe TpaHCIopTa;

dopMHpOoBaHHE YMEHUH U HaBBIKOB [0 TNPUMEHEHUIO
MeXaHu3Ma COOIrOIeHUSI TpeboBaHMIT 0€e3011acHOT 0
00CITy’)KUBaHUs, OXPaHbl TpyJda U TEXHHKH O€30MaCHOCTH B
npoiiecce 00CIyKuBaHusl B cepe TpaHCIIopTa,;
dopMHpoBaHHE YMEHUH U HaBBIKOB 10 TNPUMEHEHUIO
KJIINEHTOOPUEHTHPOBAHHBIX ~ TEXHOJIOTMA B  CEPBHCHOMU
JeSITeIbHOCTH Ha TpaHcHopTe; (OpMHUpPOBaHHE YMEHHUH H
HABBIKOB 110 INPUMEHEHHUI0 MEXaHH3Ma pa3pabOTKHU CHUCTEMbI
KJIMEHTCKMX  OTHOLIEHWM M  OpraHu3aluu  Ipoliecca
oOcmy)XKMBaHUsI TOTpeOUTENel Ha OCHOBE MPUMEHEHUS
3aKOHOJATEIbHBIX aKTOB M IPAaBOBBIX HOPM B IIpoliecce
obcrmyxuBaHuss B cdepe TpaHCIOpTa C HCIOIH30BAHHEM
MHTEPHET-TEXHOJIOTUH;

dbopMUpOBaHNE YMEHHMM M HABBIKOB IO MPUMEHEHHIO OCHOB
TEOPETUYECKMX  3HAHUH M IPAKTHUECKUX  I[PUEMOB
yIOpaBjeHUs TMpoeKTamMu B cdepe oOCIyKUBaHUS Ha
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HaunmenoBaunue
MPaKTUKHU

[TPON3BOJICTBEHHAA (CEPBUCHAA)
I[TPAKTHUKA

TpaHcnoprte; GOpMUPOBAHUE MEPBUUHBIX YMEHHUI U HABBIKOB
0  W3YYEHHIO  METOJOB  YIPABJICHUS  TYPUCTCKO-
pPEKpeallMOHHBIMU TIPOEKTaMH, METOJOB IJIAHHUPOBAHUS U
MOHUTOPHHTA JICATEIIBHOCTH CEPBUCHOW KOMIIAHUU B
nporecce 00cnyKuBaHus B chepe TpaHCHIOPTa,;
dopMHupoBaHHE YMEHHM ¥ HABBIKOB 110 IPHUMEHEHHIO
MeXxaHHM3Ma BbIOOpa MaTepUalIbHBIX PECypCOB, 000pYI0BaHUS
JUIS OCYIIECTBJIICHHUS IIporiecca cepBuca; (hopMupoBaHHe
YMEHHI 1 HaBBIKOB IO MPUMEHEHUIO MEXaHHU3Ma MPOBEACHUS
MIEPEroBOPOB C KJIMEHTAaMH MO TMPETEH3UOHHBIM CIIydasiM U
METOJIbl OMpPENEICHNUs] NMPUYUH BO3SHHUKHOBEHMS NPETEH3UH;
dopmMHupoBaHHE YMEHHMA ¥ HABBIKOB 10 IPHUMEHEHHIO
METOJIOB  Pa3pabOTKM W HCIIOJIb30BAaHMUS  THUIIOBBIX
TEXHOJIOTUYECKUX TPOIECCOB, METOIBI (OPMHUPOBAHUSA H
BHEJPEHUS KOPHMOPATUBHBIX CTaHIAAPTOB U PETIAMEHTOB
IPOIIECCOB OOCITY)KUBAaHHS TOTpEeOHUTENel Ha TPAHCIOPTE;
dbopMUpOBaHHE YMEHMH U HABBHIKOB IO MPUMEHEHHIO
METOZOB  Pa3pabOTKM  KOMIUIEKCA  MEpPONPHUSATHH 110
cOOIOICHUIO TPEOOBaHHM MPOM3BOACTBEHHON IUCIUILIUHBL,
0 COONIONIEHUIO TPAaBWJI 1O OXpaHe TPyAa U TOXKApHOU
0€30I1aCHOCTH,

Oran 3. DOran 00paboTkM W aHaiaM3a IOJy4YEHHOMU
uH(DOpMaIH:

paboTa ¢ JOKyMEHTaMH OpraHU3aI1H;

aHanmu3 u o0paboTka nHMOpPMAIMK, MOTYYSHHOM B Ipolecce
IIPOU3BOJICTBEHHOH (CEPBUCHON) PAKTUKU;

coop, oOpaboTka ¥ aHaTU3 HAy4yHO - TEXHHYECKOU
uHpOpMallUd B COOTBETCTBYIOLIEH CEPBUCHOM OpraHu3alvu
Ha TPAHCIIOpTE, MOJyYEeHHOW B MpOLECCce MPOU3BOJICTBEHHOMN
(cepBUCHOIT) PAKTUKH;

dopMHupoBaHHE yMEHUH U HaBBIKOB IO IOATOTOBKE
NUCHBMEHHOTO  OTYeTa [0 HWTOraM  IPOHM3BOJICTBEHHOU
(cepBUCHOIT) IPAKTUKY,

Oran 4. U'ToroBeIt dTarm:

COCTaBJIGHME W  3alllUTa OT4YeTa O  HPOXOXKICHUHU
IIPOU3BOJICTBEHHOMN (CEPBUCHOI) MPAKTUKHU.

®dopma
aTTecTauuu

IIPOMEKYTOYHOU
10 HATOram

MMPOXOKACHUS IMPAKTUKHU

3a4eT C OLIEHKOM
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AHHOTALIMA ITPOI'PAMMEI ITPAKTHUKHA

Haumenosanue
MPaKTUKHU

[MPOU3BOACTBEHHAA (OPI'AHM3ALIMOHHO-
YITPABJIEHYECKASI) ITIPAKTUKA

Hanpanenune noarotoBku

43.03.01. CepBuc

[Tpodwib

Cepsuc B cepe TpaHncmopra

Kpanudukanuys BeITyCKHUKA

bakanasp

Dopma o0yueHHs

Ounas

]_[CJ'II/I OCBOCHMUS ITPAKTUKHN

Lenbto MIPOU3BOJICTBEHHON (opranu3annoHHO-
yIPaBICHYCCKON)  TPAaKTUKHA  SIBIACTCS  NpUOOpEeTEHHE
npodeccCHOHANbHBIX YMEHUH M OmbITa MPOQEeCCHOHATHHON
JIeATETbHOCTH B CEPBUCHOM OpraHu3alid Ha TPaAHCIIOPTE,
npuodpereHue MpoPecCHOHANbHBIX HABBIKOB, OBJaJICHUE

OpraHU3alMOHHO-YIIPABIEHYECKUMU TEXHOJIOTHSIMH,
HEOOXOAUMBIMU Ul (OPMHUPOBAHUS  YHHUBEPCAIbHBIX,
o0uenpoeccuoHaIbHbIX U poeCCHOHATTLHBIX
KOMIIETCHIINH.

MecTo B CTpYKTYype
00pa3oBaTeNbHON MPOrpaMMbl

Ounas popma — 6 cemectp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x kotopoii
OTHOCHUTCS TPAKTHUKA

JlucuuIinHa OTHOCUTCS K 00s3aTelIbHOM YacTH bioka b2.
IIpakTuku

Komnerennuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
IPOXOXKJICHUS IPAKTUKU

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; OIIK-
8; T1K-4; T1K-5; I1K-6

TpynoeMKOCTb IPaKTUKHU

OO0mass TpyJOEMKOCTh TPAKTUKH COCTaBIsieT 9 3a4eTHBIX
eIUHUL, 324 akageMHYECKUX Yaca.

Conepxanue IIPAKTUKH.
OcHoBHBbIE pa3ienbl

Ortan 1. [IoaroToBUTEIBHBIN.

IIPOBEJICHHE OpraHU3alMOHHOTO coOpaHust o
IIPOM3BO/ICTBEHHOMN (opranu3anMoOHHO-YIIPABICHUECKON)
NPaKTHKE;

MPOXOXKJICHHE MHCTPYKTaXKa IO TEXHUKE 0€30IacHOCTH;
IIPOBEJICHUE IKCKYPCUH MO MPEINPUSITHIO;

O3HaKOMJIEHHE OO0ydJamolmuxcs €O CHenu(UKON yciIyr u
TE€XHOJIOTUYECKUMHU poreccaMu 00CITy’)KUBaHUS
noTpeduTeneil CepBUCHBIX OpraHu3alluii Ha TPAaHCIOPTE, B
TOM 4HcJe B cepe BO3AYIIHOTO TPAHCIOPTA.

Ortan 2. [Ipon3BOACTBEHHBIN:

dopMHpOBaHHE  HABBIKOB  aHaJIM3a  OPraHMU3ALMOHHOM
CTPYKTYpPBbl COOTBETCTBYIOLIEH CEPBUCHOM OpraHM3alud, a
TaKXe CIeUn(UKNA OKa3bIBAEMBIX YCIYr B KOHTAaKTHOW 30HE
CEpBHCHOM OpraHM3allid Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3yLIHOM TPAHCIIOPTE;

(dbopMUpOBaHNE HABBIKOB MO NMPUMEHEHHIO METO/OB IOUCKA,
KPUTUYECKOTO aHaIM3a M CHHTEe3a MH(pOpMAIMK B IpoIecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa; HABBIKOB IO
IIPUMEHEHHIO MEXaHN3Ma CUCTEMHOTO MOJAXO0a sl PEIIECHUs
MOCTaBJICHHBIX 3a/Jlad B TIpoliecce oOCIyXuBaHUS B chepe
TpPaHCIOPTAa U MEXaHU3Ma IPUMEHEHHSI CUCTEMHOI'O MOAX0Aa
JUIsl  pelleHHs  TOCTaBJIEHHBIX  3aJad B Ipolecce
o0ciy>kuBaHus B chepe TpaHCHIOPTa;
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dbopMUpOBaHHE HABBIKOB IO NPUMEHEHHIO  METO/IOB
OlpeneNieHusl Kpyra 3ajad B Ipolecce OOCITyKUBaHHS B
chepe TpaHCIOPTa, HABBIKOB IO MPUMEHEHHIO MEXaHU3Ma
BEIOOPA ONTUMAIBHBIX CIIOCOOOB PEIeHUs 3a/1a4, UCXOMIs U3
JNEHCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCA PECypcoB U

OTpaHUYECHU;
(dopMHpOBaHHE HABBIKOB IO IMPUMEHEHHIO  METOJIOB
OCYILIECTBIICHUS COLIMAJIBHOTO B3aUMOJICUCTBUSA u

peanu3aiyy CBOCH POk B KOMaH/IC;

dopMHpOBaHHE  HABBHIKOB MO IPUMEHEHHIO  METOJOB
OCYILIECTBIICHHSI JICJIOBOM KOMMYHHMKAIlMd B YCTHOH U
NUCbMEHHOW (opMax B mporecce OOCIyKHMBaHUS B cdepe
TPaHCIIOPTA;

¢dopMHupoBaHHE HABBIKOB MO0 NPHUMEHEHHIO  METO/OB
BOCIIPHSTHS MEKKYJIBTYPHOTO pa3HOOOpa3usi 0OIecTBa B
COLMAIBHO - HCTOPUYECKOM, 3THYECKOM H (uiocodckom
KOHTEKCTaxX B Ipoliecce 00CTyKuBaHus B cepe TpaHCIopTa
M MeXaHuW3Ma UX TPUMEHEHHUS B TPOILECCe PpEHICHUs
MIPOM3BOJICTBEHHBIX KOH(IUKTOB,;

dopMHpOBaHHE HABBIKOB IO TPUMEHEHHIO  METOJOB
yIIpaBJICHUS] CBOMM BPEMCHEM, BHICTPAWBAHUS U PeaH3alUU
TPAGKTOPUU CAMOPA3BUTHUSI B TIpoIecce OOCITYKHBAaHHUSA B
cdepe TpaHCIopTa;

dopMHEpOoBaHHE HABBHIKOB IO TPUMEHEHUIO  METOJOB
MOJIICPIKKH JIOJKHOTO YPOBHS busnveckoi
MOJATOTOBJICHHOCTH  JUIsl ~ OOecmeueHusl  IMOJIHOLEHHON
COLIMAJIBHOM M pOQeCCHOHATBHOMN JesITeNbHOCTH B MpOLEcce
obcnmyxuBaHus B chepe TpaHCTIOPTA;

(dbopMHpOBaHHE HABBIKOB 110 PUMEHEHHUIO METOI0B CO3AaHUs
U TIOJICP)KKH O€30TacCHBIX YCIIOBHUN JKU3HENEATEILHOCTH, B
TOM 4YHCJI€ TP BOSHHKHOBEHUH YPE3BBIYANHBIX CHUTyalUd B
npoiiecce 00CIyKuBaHusl B cepe TPaHCIIopTa,;
(dbopMHpOBaHHE HABBIKOB [0 MPHUMEHEHHMI0O MeXaHU3Ma
OTIpeNieNIeHUs] TIOTPEOHOCTH B TEXHOJIOTUYECKUX HOBALUAX U
nH(popMalinoHHOM obecrieueHnu B chepe cepBrca B mpoiiecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

¢dopMHpOBaHHE HaBBIKOB MO TPUMEHEHUIO MeXaHH3Ma
OTpeneNieHusl IeNiell W 3amad yrnpaBlIEHUS CTPYKTYPHBIMHU
MOJpa3/IeIeHUsIMH TIPEANPUATHI cephl cepBuca B Mpolecce
oOcnyxuBaHusi B cdepe TpaHcropra; (GOPMUPOBAHUE
HaBBIKOB 10 NPHUMEHEHHIO OCHOBHBIX METOJOB U IPHEMOB
TUTAHUPOBAHMSI, OPTaHHW3AlMU, MOTHUBAIMA M KOOPIMHAIIUU
JEeSITeNbHOCTH — IpeAnpusaTuil  (mojpasneneHuit)  chepbl
cepBuca; (QOpPMHpPOBaHWE HABBIKOB 10 TPUMEHEHHUIO
MEXaHU3Ma  OCYIIECTBJICHUS  KOHTPOJIA  JIEATEIbHOCTU
npeanpusITHi (moapasaeneHuii) chepsl cepBuca B MpoIecce
oOciy>kxuBaHus B chepe TpaHCIOPTa;

dbopMHpOBaHWE HABBHIKOB 10 MPUMEHEHHIO MeXaHU3Ma
OpraHu3allii OLEHKH KauecTBa OKa3aHMsS CEPBHCHBIX YCIYyT
Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHH B
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mpouecce  oOcinyxuBaHusi B cdepe  TpaHCIOPTa;
dopMHpOBaHHE HABBIKOB 10 MPUMEHEHHIO MeEXaHU3Ma
obOecrieueHuss TpeOyeMOro KadecTBa IPOIECCOB OKa3aHUs
yCIyr B COOTBETCTBMM  C  MEXAYHAPOJIHBIMH U
HAI[MOHAJILHBIMU CTAaHJAPTaMU B Ipoliecce OOCITyKUBaHUS B
cdepe TpaHCIOPTa;

dbopMUpOBaHHE HABBIKOB IO NPUMEHEHHIO  METOJOB
OCYILIECTBIICHUS] MapKETHHIOBBIX  HCCIICIOBAaHUHA  pBIHKA
yCIIyT, MOTUBAIIMU MOTpeOUTENel U KOHKYPEHTOB B IIpOIecce
oOciyxuBanusi B cdepe TpaHcmopra, (HopMupoBaHHE
HABBIKOB T10 IPUMEHEHHUIO METOJIOB MPOJIBIKEHUS U MPOJAKU
CEpBUCHOTO NMPOJYKTa, B TOM YHCJE C MMOMOIIBIO OH-JTalH U
MHTEPHET TEXHOJOTUH B Ipoliecce 0OCIyKHWBaHUS B cdepe
TpaHCHOpTa; (OPMHPOBAHWE HABBIKOB 110 IPUMEHEHHIO
MEeXaHHM3Ma BBICTPAUBAHUS CIEIUAIU3HUPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX TMPOAYKTOB W YCIyr B Ipolrecce
o0OcyxuBaHus B chepe TPaHCIIOPTa;

dopMHpOBaHHE HAaBBHIKOB 1O TPUMEHEHHIO  METOJOB
ompejieNieHusl,  aHajau3a,  OICHKM  IPOU3BOJICTBEHHO-
HSKOHOMHMYECKUX TIOKa3aTeseil B Ipolecce OOCTY)KUBAHHS B
cdepe TpaHcnopTa; GOPMUPOBAHUE HABBIKOB 110 TPUMEHEHUIO
MEXaHU3Ma  TPUHATHS  SKOHOMHYECKH  OOOCHOBaHHBIX
VIpaBICHUYECKUX pEIIeHUH B TMpoiecce OOCTYKUBaHUS B
cdepe Tpancnopra, GOpMHPOBAHNE HABBIKOB 110 IPUMEHEHUIO
MeXaHu3Ma OOecreueHus: IKOHOMUYECKOW 3(PeKTUBHOCTH
CepBUCHOM  NEATENBHOCTH  TPEANPHUSATHS B  IpoIecce
oOciy>kxuBaHus B c(hepe TpaHCIOPTa;

¢dopMHpOBaHHE HABBHIKOB 110 MPUMEHEHHIO MeXaHU3Ma
OCYILIECTBJICHUs] TIOMCKAa W NPUMEHEHHUs HeoOXoauMoin
HOPMATHBHO-TIPABOBOM JOKYMEHTAIIMH ISl JeSITEIbHOCTH B
n3bpaHHoi  mpodeccuoHanbHOM  chepe B mporecce
oOcinyxuBaHuss B cdepe TpaHCHOpTa; (OPMUPOBAHUE
HaBBIKOB MO0 TNPUMEHEHUI0 MeXaHu3Ma oOecredyeHus
JOKYMEHTOO0OpOTa B COOTBETCTBHH C HOPMATHBHBIMH
TpeOOBaHUSAMH B Impolecce oOciayxuBaHus B cepe
TPaHCIIOPTA;

(dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
cobmonennst TpeOoBaHUN  0€30MacCHOTO  OOCITYKHUBaHUS,
OXpaHbl TpyAa M TEXHHUKH O€30MacCHOCTH B IMpolecce
obcmyxuBaHus B chepe TpaHCTIOPTA;

(dbopMHpOBaHHE YMEHUH U HAaBBIKOB 110 M3YUYEHUIO MEXaHU3Ma
dbopMupoBaHMs LIeNEH U 3a7a4 JeATEIFHOCTH MOApa3IeIeHuN
CepBUCHON  JIEATEIBHOCTH MpennpusaTusi; (HopMUpOBaHHE
YMEHWH ¥ HaBBIKOB 110 W3yYCHHIO METOJIOB BBIOOpA
OpraHU3alMOHHBIX PElIeHUH 171 HOPMUPOBAHHS CEPBUCHOM
CHUCTEMBI OOCITY)XMBAHHS C HCIIOJIB30BAHUEM METO/IOB
OpraHu3alluy U YIPaBJICHUS UMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILJIEKCOM,;

(dbopMHpOBaHHE YMEHUH U HABBIKOB IO M3YyYEHHUIO METO/0B
pa3pabOTKM KOMIUIEKCA MEPONPHUATHH TI0 OpraHU3allyH,
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IUIAHUPOBAHUIO UM MOHHUTOPHHTY JEATEIbHOCTH CEPBUCHOU
KOMITAaHUU B 00BEKTOB aBUAIIMOHHON HH(PACTPYKTYPHI;
dbopMUpOBaHHE YMEHHM M HaBBIKOB IO M3YyYEHHUIO METO/OB
coopa akTyalibHON wWH(MOpMaUKU OO0 YAOBICTBOPEHHOCTH
KJIMEHTOB B IIEJISIX OPTaHU3AlUU U MTPOBEICHUS SKCIIEPTU3HI U
JMarHOCTUKU 00BEKTOB IpENIPUITHH CEepBHCA;
dbopMUpOBaHHE YMEHHMH M HaBBIKOB MO HM3YyYEHUIO METOJIOB
orpeneneHuss Tmokasarenedl 3(pPeKTUBHOCTH IEATENEHOCTH
CTPYKTYpHOTO TOJpa3fefieHus] MpeanpusiTHii cepBuca B
pamMKax  TpaHCHOPTHOIO  KOMIUIEKca B IIpoILecce
00CITy)KMBaHUS;

dopmMHupoBaHHE YMEHHMA ¥ HABBIKOB 10 IPHUMEHEHHIO
WHTEPHET-TIPO/IBIKEHUS CEPBUCHBIX YCIYr OpraHu3anui
cdepsl cepBrca Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJICHCTBUS
C MOTPEeOUTENAMH, OpraHU3alMel mporecca 00CTyKUBAHUS
noTpeduTeneil Ha OCHOBE INPUMEHEHHUS 3aKOHOJATENbHBIX
AKTOB ¥ MPABOBBIX HOPM;

dopmupoBaHHE  yMEHHH W HAaBBIKOB  CEPBHCHOTO
oOcinyxuBaHusi (B TOM  4uclI€  KOHCYJIbTUPOBAaHUS
norpeduTeneii), npuoOpEeTEHNE U Pa3BUTHE HABBIKOB PabOTHI
B KOHTaKkTHOM 30HE C TMOTpeOHTENneM, OpraHu3aluu
KOHTAaKTHOM 30HBI CEPBHCHOM OpraHM3alu TpPAHCIIOPTAa,
HaJTa)KUBaHUE B3aMMOJCHCTBHS c KITUEHTaMH
(ToTpeduTeNIsIMH) B TIPOIIECCEe 0OCITYKUBAHUS,
dbopMupoBaHHEe YMEHUN W HaBBIKOB OOecleueHus u
BHE/IDEHHUST KOPIIOPATUBHBIX CTAaHAAPTOB W PETIIAMEHTOB
IPOIIECCOB OOCTYXHMBaHUA MOTpeOuTeNeil U COOTBETCTBUS
CTaH/JapTaM KauecTBa.

Oran 3. DOrtan 00pabOTKM W aHauu3a [OJY4YEHHOMH
uHpOpMalUu:

paboTa ¢ TOKyMEeHTaMH OpraHu3aluH;

coop, o0OpaboTka ¥ aHaIM3 HAYYHO - TEXHUYECKOU
UHPOPMAIIMK B COOTBETCTBYIOIIEH CEPBUCHOW OpraHU3aluu
Ha TPaHCIIOpPTE, MOJIYYEHHOM B Mpolecce MPOU3BOACTBEHHON
(opraHM3anMOHHO-YPABICHYECKON ) TPAKTUKY;
dbopMupoBaHHE yMEHHUH W HAaBBIKOB IO TOATOTOBKE
NUCbMEHHOIO0  OT4eTa [0 UTOraM  IPOM3BOJCTBEHHOU
(opraHu3anoOHHO-YIIPaBICHUYECKOMN ) MPAKTHKY;

3all0JIHEHHE JHEBHHKA I10 BBIMOJHEHUIO MPOU3BOJICTBEHHON
MPAKTUKH (OPraHU3allMOHHO-YIIPABICHUYECKON MPAKTHKH).
Oran 4. IToroBeii dTar:

MIPEIOCTABIIEHUE OTYETHBIX JOKYMEHTOB;

COCTaBJIGHME W  3allUTa OT4yeTa O  MPOXOXKICHUU
MIPOU3BOJICTBEHHOM MPAKTUKU (opranuzanroHHO-
yIpaBJIEHYECKON MPAKTUKH).

HaumenoBanue

IIPAKTUKA

dopma IIPOMEXKYTOUHOU
aTTecTanuu 10 UTOram

MMPOXOKIACHU A IMPAKTUKN

3ayeT ¢ OLEHKOH

125




AHHOTALIMA ITPOI'PAMMEI ITPAKTUKHA

HanmenoBanue npakTuku

[MPONU3BOJACTBEHHAA (ITPEAJJUITIIOMHAS)
ITPAKTHUKA

Hanpasnenue noaroToBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu MIPOU3BOJACTBEHHOMN (Ipe L IUIIIOMHO)

[{enn ocBOEHMSI MPAKTUKU

NPAKTUKH SBJISTFOTCS:
1 3akperuieHne u pa3BUTHE MPO(HECCHOHATBHBIX YMEHHH U
OmbITa TMPO(ECCHOHAILHOW JEATEITPHOCTH B CEPBUCHOW H
OpraHu3alMOHHO-YITPABIEHYECKOM JeSITebHOCTH Ha
TPAaHCHOPTE, 3aKpeIICHHE TNPOQPECCHOHAIBHBIX HAaBBIKOB,
MPHOOpPETEHUE U 3aKpeIUicHHe MPO(HEeCCHOHATBHBIX YMCHUH U
OIbITa B MPUMEHEHHUH TTOJIXO0JIOB, TEXHOJIOTHUSAX, HEOOXOIUMBIX

JUTSt dbopMupoBaHUs VHHUBEPCATbHBIX,
obmmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETECHIINH,

2 COop wmarepuasia ANl HANHUCaHUS  BBITYCKHOM

KBaJIM(DUKALIMOHHOM pabOThl.

Cemectp (Kypc), B (Ha) KOTOPOM
M3YyYaeTCsl MPAKTHKA

Ounas popma — 8 cemecTp

HanvenoBanne wdactu (OJoka)
OIIOIT BO, k xoTopoii OTHOCHUTCS
MPAaKTHKA

JlucuuiuimHa OTHOCUTCS K 00s13aTenbHOM yacTu biioka b2.
[IpaxTuku

Komnerennmn ~ oOyuaromierocs,
dbopMupyeMbie B pe3ylbTare
OCBOCHMUS IMPAKTUKH

VK-1; YK-2; VK-3; VK-4; YK-5; YK-6; YK-7; YK-8; VK-0;
VK-10; OIIK-1; OTIK-2; OIIK-3; OITK-4; OIIK-5; OIIK-6;
OITK-7; TIK-1; TIK-2; TTK-3; TIK-4; TTK-5; TTK-6

TpynoemMKOCTh IPaKTUKHU

OO0mas TpyIOeMKOCTh AUCIMILTUHBI COCTaBIseT 9 3aueTHBIX
eIUHUIL, 324 akageMHUYeCKUX Jaca.

Conepxxanue MIPaKTHKH.
OcHoBHBIE pa3/iensl (TEMBbI)

Oran 1. [lonroroBUTENbHBIN:

IIPOBEJICHHE OpraHU3alMOHHOTO coOpaHus
MIPOM3BOJICTBEHHOM (TIPEAUIIIOMHON ) TPAKTUKE;
MPOXOKIEHUE NHCTPYKTa)a 110 TEXHUKE O€30MacHOCTH;
0030p muTepaTypel O (DU3HUECKON TMOATOTOBIECHHOCTH H
TEXHOJIOTHSIM BEIECHMSI 370pPOBOr0 00pa3za U3HU C LENbI0
CaMOCOXPaHUTEIBHOTO MOBEJECHUS B CEPBUCHON OpraHu3anuu
Ha TPaHCIOPTE;

Ortan 2. [Ipon3BoACTBEHHBI:

3aKpCIIJICHUC U PA3BUTHUC HABBIKOB IPUHATHUA OPraHU3allMOHHO-
YHOpaBJIICHYCCKUX pe]_HeHI/Iﬁ B IIpornecce pa3pa60TKI/I XaPAKTCPUCTUKU
W aHajdu3a CTPYKTYpbl CEPBUCHOM OpraHu3allid Ha TPAHCIOPTE U
0ocoOeHHOCTeM e€ paboTHI;

3aKpETUICHHE W Pa3BUTHE MPAKTHYECKUX YMEHHH M HABHIKOB
XapaKTEepUCTUKA W aHaliu3a  CTPYKTYpPhl  CEPBUCHOM
OpraHM3alyl Ha TPAHCIOPTE, B TOM YHCIE HAa BO3AYIIHOM
TPAHCHOPTE M OCOOEHHOCTHU €€ paldoThI;

3aKpETUICHUE W Pa3BUTHE TPAKTUUECKUX YMEHUN U HABBIKOB 10
MPUMEHEHHUIO METOJIOB TOWCKA, KPUTHUYECKOTO0 aHalu3a |

10
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CHMHTe3a HMH(OpMaluu B Tpoiecce oOCIyXuBaHUS B cdepe
TPAHCIIOPTA; 3aKPEIUICHUE U PA3BUTHEC MPAKTUYCCKUX YMEHUI
Y HaBBIKOB IO MPUMEHEHHIO MEXaHU3Ma CUCTEMHOI'0 MOJXoAa
JUIS PELICHHs TTOCTABJICHHBIX 3aj1ad B Mpoliecce 00CTyKUBaHUS
B cdepe TpaHCHOpPTa M MEXaHW3Ma MPUMEHEHHs] CHUCTEMHOTO
MOJAX0/Aa JJISi PpeIIeHUs TOCTAaBICHHBIX 3a7ady B Ipolecce
obcimyxuBaHus B chepe TpaHCIIOPTA;

3aKpEIJICHUE W PAa3BUTHE MPAKTUYCCKUX YMEHUN U HABBIKOB IO
MPUMEHEHHUIO METOJIOB OMpEeNeHUs] Kpyra 3a/ad B Ipolecce
oOcimyxxuBanusi B cepe  TpaHCHOpTa,  3aKpeIUICHHUE
MPAKTUYECKUX YMEHUN U HaBBIKOB 110 MPUMEHEHUIO MEXaHHU3Ma
BbIOOpa ONTUMAIIBHBIX CIIOCOOOB pEIIeHUs 3ajad, UCXOIs U3
JNEHCTBYIOIIMX TPABOBBIX HOPM, HMEIOLIUXCS PECYPCOB U
OTpaHUYECHUI;

3aKpeIyIeHHE U Pa3BUTHE MPAKTUUECKUX YMEHUHN U HABBIKOB I10
OPUMEHEHHI0O  METOJIOB  OCYIIECTBICHHS  COIMAILHOTO
B3aMMOJICHCTBHS U pealli3alii CBOEH poiii B KOMaHJIE;
3aKpEIICHUE W PA3BUTHE MPAKTUICCKUX YMEHUHN U HABBIKOB IO
MIPUMEHEHUIO METOJIOB OCYIIECTBICHUS JIEJIOBOM
KOMMYHHKAITUM B YCTHOW M MUCHBbMEHHOW (popMax B Ipoliecce
o0ciyuBaHUs B chepe TPaHCIIOPTa;

3aKpEIICHUE U Pa3BUTHE MPAKTHYECKUX YMEHUH M HABBIKOB IO
NPUMEHEHHUIO  METOJOB  BOCHPHUATHS  MEXKKYIbTYpHOTO
pa3HooOpa3usi oO0IecTBa B CONUAIBHO - HCTOPUYECKOM,
TUYECKOM H  (uiocockoM KOHTEKCTaX B  IpoLecce
oOciy)xuBaHusi B cdepe TpaHCIOpPTa W MEXaHW3Ma UuX
NPUMEHEHUS B TMPOIECCe PELIEHUS MPOU3BOJCTBEHHBIX
KOH(JIMKTOB;

3aKperyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MPUMECHCHUIO METOJIOB  YIIPABJICHUS CBOWM  BpPEMEHEM,
BBICTPAUBaHUSI WU pealu3alliil TPAaeKTOPUHM CaMOpa3BUTHUS B
rpoiiecce 00CIyKuBaHus B cepe TPaHCIIOPTa;

3aKperyIeHHe U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
MPUMEHEHHIO  METOJIOB  TOJJCPKKH  JOJDKHOTO  YPOBHS
buznueckoit HOJTrOTOBJIEHHOCTH IS obecrieueHus
ITOJIHOLIEHHON COLIMAJIBHOU 51 npoeccuoHaIbHOM
JESITENIbHOCTH B Mpoliecce OOCTYyKUBaHUS B cepe TPaHCIIopTa,
3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUH U HABBIKOB TIO
MPUMEHEHUI0O METOJOB CO3JaHUS W TOJIEPKKH O€30MacHBIX
YCIOBHH  JKM3HENCATETHHOCTH, B  TOM  YHCIE  TIpH
BO3HUKHOBEHHWH YPE3BBIYAMHBIX CHUTyalldid B  MpoIecce
obcmyxuBaHus B chepe TpaHCTIOPTA;

3aKperyieHHe W Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB TIO
NPUMEHEHHI0O MEXaHM3Ma ONpeJeNieHHsl TOTPEOHOCTH B
TEXHOJOTUIECKHIX HOBAIIHIX u nH(OPMAITMOHHOM
obecrieueHnn B cepe cepBuca B Ipoliecce OOCTY)KHWBAaHHS B
cdepe TpaHCTIOPTA;

3aKpeIICHUE W Pa3BUTHE MPAKTHYECKUX YMEHUW U HABBIKOB ITO
NPUMEHEHHUIO MEXaHW3Ma OIpeAeNeHus Iened u  3amad
VIIPaBJICHUS CTPYKTYPHBIMHU TOJIPA3ICIICHUSIMA TMPEANPUATHN
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cheprl cepBuca B Tpolecce OOcCTyXHBaHUA B cdepe
TPAHCIOPTA; 3aKPEIUICHUE M PAa3BUTHE MPAKTUYECKUX YMEHHM
Y HABBIKOB MO MPUMEHEHHIO OCHOBHBIX METOJIOB M MPUEMOB
IUIAHUPOBAHMSL, OPTraHU3aIMHM, MOTUBAIMM W KOOPAWHAIUU
JNEATeIbHOCTH  TPEeAnpuaATHid  (moapa3iesieHuii)  cdepsl
CepBHUCa; 3aKpeIUICHHE M pa3BUTHE NMPAKTHUECKUX YMEHHU U
HAaBBIKOB [0 NPUMEHEHUI0O MEXaHHW3Ma OCYIIECTBICHHS
KOHTPOJISI  ACSITENBbHOCTH MNpEeAnpusaTudl  (mojpasaeneHuil)
cheprl cepBuca B Tpolecce OOcCTyXHBaHUA B cdepe
TPAaHCIOPTA;

3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHUIN U HABBIKOB IO
OPUMEHEHHI0O MEXaHHW3Ma OpraHW3allMd OLEHKH KadecTBa
OKa3aHUA CEPBHCHBIX ycayr Ha OCHOBE
KJIMEHTOOPUEHTHPOBAHHBIX  TEXHOJIOTUH B nporecce
o0cyXuBaHUS B cepe TPAHCIIOPTA; 3aKPEIJICHHE U Pa3BUTHE
NPAaKTUYECKUX YMEHHI U HABBIKOB 110 IPUMEHEHUIO MEXaHH3Ma
obecrneueHus TpeOyeMoro KauecTBa MpoILEecCOB OKa3aHMs YCIyT
B COOTBETCTBMH C MEXAYHAPOJHBIMH M HALIWOHAIHHBIMH
CTaHJapTaMH B Ipoliecce 00CITyKUBaHUs B cepe TpaHCIOPTa;
3aKperieHHE W Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB TI0
NPUMEHEHHUI0O METO/JOB  OCYIIECTBICHUS  MapKETHHIOBBIX
WCCIIC/IOBAaHUI pPBIHKA YCIYT, MOTHBAIlMHM MOTpeOuTeNneil u
KOHKYPEHTOB B Ipoliecce 00cnykuBaHus B cpepe TpaHCHIOPTa,;
3aKperieHNe W pa3BUTHE MPAKTHYECKUX YMEHHUN U HABBIKOB I10
MPUMEHEHHUIO METOJIOB MPOJBUKEHUS U MPOAAKU CEPBUCHOTO
NPOJYKTa, B TOM YHCJIE€ C TOMOIIBIO OH-JIAWH W HMHTEPHET
TEXHOJIOTHI B Tpolecce o0CTyKUBaHUs B cepe TpaHCIIopTa,
3aKperieHNe W Pa3BUTHE MPAKTHYECKUX YMEHUH 1 HaBBIKOB TIO
PUMEHEHUIO MeXaHu3Ma BBICTpauBaHUs
CHEHaTH3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOTYKTOB H
yCIIyT B Ipolecce 00CIyXKUBaHuUs B chepe TpaHCIopTa;
3aKperieHNe W Pa3BUTHE MPAKTHYECKUX YMEHUH 1 HaBBIKOB TI0
OPUMEHEHUI0O METOAOB  ONpEIENeHMs, aHajiu3a, OLEHKH
MIPOM3BOJICTBEHHO-9KOHOMUYECKHUX TOKa3aTellell B Tporecce
oOciy>)xuBaHus B c(hepe TPaHCIOPTA; 3aKpeIUIeHUe U pa3BUTHE
NPaKTUYECKUX YMEHHI U HABBIKOB 110 IIPUMEHEHUIO MEXaHH3Ma
IOPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABIECHUECKUX
pemieHnii B mporecce OOCTY)KMBaHHS B cepe TpaHCIOpTa;
3aKperyIeHUE U Pa3BUTHE MPAKTUUECKUX YMEHUN U HABBIKOB 10
MPUMEHEHUIO  MEXaHHW3Ma OOECIEYeHHS  IKOHOMHYECKOU
3(p(HEKTUBHOCTH CEPBUCHOW JIEATENILHOCTH TMPEINpUATUS B
mporiecce 00CIyKuBaHusl B cepe TPaHCIIOPTa,;

3aKperyieHHe W Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB TIO
NPUMEHEHHI0O  MEXaHW3Ma  OCYIIECTBICHHS  TOHWCKa |
PUMEHEHUS HEo0X0IuMoM HOPMAaTHBHO-TIPaBOBOM
JOKYMEHTAIIUU TSt JeSITeTbHOCTH B n30paHHOU
npodeccuoHaIbHOM cdepe B mpolecce o0CIyKuBaHus B chepe
TPAHCIOPTA; 3aKPEIUICHUE U PA3BUTHE NPAKTUICCKAX YMEHHUN U
HaBBIKOB TI0 TPUMEHEHUIO  MeXaHu3Ma  obOecreueHus
JIOKYMEHTOO0OpOTa B COOTBETCTBMM C  HOPMAaTHBHBIMHU
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ITPAKTHUKA
TpeOOBaHUSIMU B  TIporiecce oOchmyxuBaHus B  cdepe
TPaHCIOPTA;
3aKpeIyIeHHE U pPa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
IIPUMEHEHUIO MeXaHu3Ma cOOII0ICHUS TpeOoBaHU

Oe3omacHOro OOCHYXMBaHUS, OXpaHbl TpyAa M TEXHUKH
0€30I1acHOCTH B MpoIIecce OOCITYKHUBaHUS B chepe TPAHCIIOPTa,;
3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHUIN U HABBIKOB IO
NPUMEHEHHIO  KIIMEHTOOPHEHTUPOBAHHBIX  TEXHOJOTHHA B
CEPBHCHOM [IEATENbHOCTH Ha TPAHCHOPTE; 3aKperjieHue u
pa3sBUTHE MPAKTHUYECKUX YMEHHUU M HABBIKOB 1O MPUMEHEHHIO
MeXaHHu3Ma pa3pabOTKU CUCTEMbl KIMEHTCKMX OTHOIICHUH M
OpraHu3aliiy Ipouecca OOCIy)XKMBaHUS TOTpeduTeneld Ha
OCHOBE IMPUMEHEHHUS 3aKOHOJATENbHBIX AaKTOB M IPaBOBBIX
HOPM B IIpolecce OOCIyKMBaHHS B cdepe TpaHCHopTa C
MCIOJIb30BAaHNEM UHTEPHET-TEXHOJIOTHII;

3aKperieHHe W pa3BUTHE NMPAKTHUECKUX YMEHUN U HABBIKOB IO
MPUMEHEHHUIO OCHOB TEOPETHUYECKUX 3HAHUN U MPAKTHUECKUX
IIPUEMOB YIIpaBJICHUS MPOEKTaMu B chepe oOCIyKuBaHUS Ha
TPAHCIIOPTE;  3aKpeIJIeHHEe W  pPa3BUTHE  MPAKTHUYECKUX
NEPBUYHBIX YMEHHH W HaBBIKOB IO HW3YYEHHUIO METOJIOB
yIpaBIeHUS TYPUCTCKO-PEKPEAIMOHHBIMU POEKTaMH,
METOMOB IUIAHUPOBAHUSI ¥  MOHHUTOPHUHTA  JESTEIHHOCTH
CEpBHCHOM KOMIAHUM B Mpollecce oOcmykuBaHUi B cdepe
TPAHCIIOPTA;

3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
NPUMEHEHHI0O MEXaHW3Ma BBIOOpA MaTEpPHAIBHBIX PECYPCOB,
0o0OpyIOBaHUS JJIi  OCYIIECTBIIEHHMsS Ipoliecca CEpBHCA;
3aKperieHNe W Pa3BUTHE MPAKTHYECKUX YMEHUH 1 HaBBIKOB TIO
NPUMEHEHHI0O  MEeXaHu3Ma IpPOBEJACHHMS  IEPErOBOPOB  C
KIMEHTaMH 10 TPETEH3UOHHBIM  CIy4assM W METOJBI
olpeieNeHus NPUYUH BO3HUKHOBEHUS IpeTeH3Uil,
3aKperieHNe W Pa3BUTHE NMPAKTHUYECKUX YMEHUH U HaBBIKOB IO
IPUMEHEHHUIO METO/I0B pa3pabOTKU U UCIIOJIb30BaHUS TUIIOBBIX
TEXHOJIOTHYECKUX IPOIECCOB, 3aKPEIJICHHE MPAaKTUIECKUX
YMEHUH M HAaBBIKOB 110 MPUMEHEHUIO METOJ0B (POPMUPOBAHUS
U BHEIPEHUS KOPHOPATHBHBIX CTAaHAAPTOB M PETIAMEHTOB
IPOIIECCOB OOCIY)KMBAaHUS TOTpeOUTENe Ha TpaHCHOPTE;
3aKperieHNe W Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB TIO
NPUMEHEHHUIO METOJIOB Pa3pabOTKU KOMILIEKCAa MEpPONPHUSATHHA
1o COOJTIOICHUIO TpeOoBaHUI MIPOU3BOICTBEHHON
JUCLUIUIMHBL, 1O COOMIONEHUIO MpaBWII MO OXpaHe Tpyla H
MOKapHON O€30MacHOCTH;

3aKperieHHe U pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB IO
U3YYEHHIO MeXaHu3Ma (QOopMHUpOBaHUS Leled U 3aaay
NESTeIbHOCTH  IOJPAa3/IeIeHuii  CEepBUCHOM  JI€ATEIbHOCTH
TPEINPUSATHS;, 3aKPETJICHUE U Pa3BUTHE MPAKTUICCKAX YMEHHH
U HaBBIKOB MO M3YYEHHUIO METOJOB BHIOOpA OPraHU3alMOHHBIX
pemieHuit s GOPMHUPOBAHUS ~ CEPBUCHOM  CHCTEMBI
OOCIIy’)KUBaHUSI C HUCIOJIBb30BAHUEM METOAOB OpPraHU3aLUU U
yIIpaBJICHUS] HIMYIIIECTBEHHBIM a3POTIOPTOBBIM KOMITJIEKCOM,
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3aKpeIyIeHHE U pPa3BUTHE MPAKTUYECKUX YMEHUIN U HABBIKOB IO
U3YYEHHIO METOJIOB Pa3paldOTKU KOMILIEKCAa MEPONPHUATHH 110
OpraHu3aly, IUIAHUPOBAHUIO U MOHUTOPHUHTY JESTEIBHOCTH
CEpPBHUCHOM KOMITAaHUH u 00BEKTOB ABHALMOHHOU
UH(QPACTPYKTYPHI;

3aKperIeHHE U Pa3BUTHE MPAKTHUECKUX YMEHUI U HABBIKOB IO
M3y4YEHUI0O METOAOB cOopa akTyaibHOW wuHMOpmManuu o0
YIIOBJIIETBOPEHHOCTH KJIMEHTOB B IENAX OpraHu3alud |
NPOBEJNCHUS  OKCHEePTH3bl W JUArHOCTUKU  OOBEKTOB
OpEANpUsATHA  CepBHCA;  3aKpelyIeHWe W pa3BUTHE
MPAKTUYECKUX YMEHUH M HABBIKOB MO M3YYEHHIO METOOB
ompejeneHuss Tokaszareneid A(PPEKTUBHOCTH JEATEIBHOCTH
CTPYKTYpHOTO TMOApAa3JeieHUs] MNPEANpUsSTUIl cepBUCa B
paMKkax TPaHCIIOPTHOT'O KOMILIEKCa B nporecce
00CTyKUBaHUS;

3aKperieHHE U Pa3BUTHE MPAKTHUECKUX YMEHUH U HABBIKOB T10
NPUMEHEHUIO HHTEPHET-NPOJIBUKEHUSI  CEPBUCHBIX  YCIYT
OopraHu3anii cdepsl cepBUCa HAa TPAHCIOPTE B YCIOBHIX
B3aMMOJICHCTBHS C MOTPEOUTENSIMU, OpraHM3alMel mpolecca
oOcnmy)XkuBaHUsl TOTpeOUTeNeld Ha OCHOBE MPUMEHEHUS
3aKOHOJATEIbHBIX aKTOB U MPABOBBIX HOPM;

3aKperuieHHe W pPa3BUTHE NMPAKTHUYECKUX YMEHUH W HABBIKOB
CEPBHUCHOT0 OOCIY:KUBaHHs (B TOM YHCIIe€ KOHCYJIbTUPOBAHUS
noTpeOuTeneit), 3aKpeIuieHHe W Pa3BUTHE TMPAKTUYECKUX
YMEHHM M HaBBIKOB pPabOTBl B KOHTaKTHOM 30HE C
noTpeOuTeNneM, OpraHU3allMd KOHTAKTHOM 30HBI CEPBUCHOM
OpraHM3ali TPAHCIIOPTA, HATAKWBAHUE B3AUMOJICHCTBUS C
KJIMEHTaMH (TOTPEOUTENSIMU) B ITPOLIECCe OOCITYKUBAHUS;
3aKperyieHHe M Pa3BUTHE MPAKTHUECKUX YMEHHUNH W HaBBIKOB
oOecriedyeHHss W BHEIPEHUs KOPIIOPATHUBHBIX CTAaHAAPTOB H
pErIaMeHTOB IMPOLECCOB OOCITY)KMBaHUS MOTpeOUTeNnel u
COOTBETCTBUS CTaHJIapTaM KauecTBa.

Ortan 3. Otan 06paboTKU U aHAIM3a OIY4YEeHHON HHpOpMAaIHH:
paboTa ¢ JOKyMEHTaMH OpraHU3aI1H;

3aKperyieHHe U Pa3BUTHE MPAKTUUECKUX YMEHUN U HABBIKOB 11O
MOJITOTOBKE MTUCHMEHHOTO oTyera o UTOTaM
HPOU3BOACTBEHHOMN (TIPeIUITIOMHON) PaKTHKH;

cOop, 00paboTKa U aHAIM3 HAYYHO - TEXHUYECKOU UH(OpMaIiu
B COOTBETCTBYIOIIEH CEPBUCHON OpraHu3ali Ha TPAHCIOPTE,
MOJTy4EHHO B Ipoliecce MPOU3BOACTBEHHOHN (IIPeIAUILIIOMHOMN )
NPaKTUKA [JI1 HAWUCAaHWS BBIMTYCKHOW KBaTU()PUKAIIMOHHON
padoTHI;

3allOJJHEHHE JTHEBHHMKA 110 BBIIIOJHEHUIO IPOU3BOJCTBEHHOM
(Tpe LIUTIIIOMHOM ) TIPAKTHKH.

Oran 4. IToroBsii dTar:

COCTaBJieHME M  3alldTa OT4eTa O  MPOXOXKJIECHUU
IPOM3BOJICTBEHHOH (ITPEIUTIIIOMHON ) IPAKTHKH.

dopma MIPOMEKYTOUHON
aTTecTaluu II0 UTOraM OCBOCHMS
MIPAKTHKHU

3ayeT ¢ OLEHKOH
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AHHOTAIMS MPOrPAMMBbI FOCY/IapPCTBEHHON UTOT0BOI aTTecTAlluN

AHHOTAIWA ITPOT'PAMMBI
I'OCYJAPCTBEHHOU UTOI'OBOU ATTECTALIMN

HaumenoBaunue

I'OCYJAPCTBEHHAS UTOI'OBAS
ATTECTAIIIA

Hanpanenune noarotoBku

43.03.01 CepBuc

HampaBneHHOCT  IIpOorpamMMbl
Cepsuc B cdepe TpaHcmopra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanaep
dopma 00yueHus Ounas
[lenpto rocygapCTBEHHOM HWTOrOBOM  aTTecTaluu

SIBJISICTCS OTIPEICIICHHE COOTBETCTBUS PE3YIHTATOB OCBOCHUS

o0y4JarmuMucs OCHOBHOM npodeCCHOHAIBHOM
enn rocy/1lapCTBEHHOU | 00pa30BaTEIbHOMN IIPOrpamMMBl COOTBETCTBYIOLIUM
WTOTOBOI aTTECTalNK TpeOOBaHUAM (henepabHOTO roCy/1apCTBEHHOTO

00pa3oBaTeNbHOrO CTaHJapTa BBICIIETO OOpa3oBaHUS IO
HanpasineHuto noarotosku 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuaTta), npoduiro «CepBuc B chepe TpaHCTIOpTa»

®opma roCyIapCTBEHHOM
UTOT'OBOH aTTeCcTaluu

l'ocynapcTBeHHas uToropas arrectalys BbIITYCKHUKOB
no HampasneHuto noaroroBku 43.03.01 «CepBuc» (ypoBeHb
OakanaBpuara), npodmmo «CepBuc B chepe TpaHCTIOpPTa»
pOBOJUTCS B (hopMme:
1 rocy1apCcTBEHHOI'O 9K3aMeHa;
2 3aIIMThI BHITYCKHOW KBaJM(UKALIMOHHON pabOTHI.

Mecrto B CTPYKTYype
00pa30BaTeNbHOM MPOrpaMMbl

l'ocynapcTBeHHas: HTOTOBAst aTTECTAIMsl B CTPYKTYpe
OIIOII BO otHocutcs k o0s3aTenbHoM yacTu biioka 3.

l'ocynapcTBeHHass UTOTOBasi arrectanusi OazupyeTcs
Kak Ha pesynbpTarax oOydenus Bcex aucuuiuinH OITOIT BO
no HanpasyieHuio moarotoBku 43.03.01 «Cepuc» (ypoBeHb
OakanaBpuata), npodumo «CepBuc B chepe TpaHCIOpTay,
OCHOBHBIMH M3  KOTOpBIX  siBisrorcs:  «CepBHCHas
JeSITeIbHOCTh Ha TpaHcmopTe», «OpraHusanusi cepBHca B
a’dporopTy W Ha BO3AYIIHOM CyJdHE», «DKOHOMHKA
NPEINPUATHS CEPBHCay», a TAKXKE Pe3yJIbTaTax MPOXOXKACHUSI
yueOHOM, IIPOU3BOACTBEHHOMN (cepBucHoIi),
HPOU3BOJICTBEHHO!  (OpraHM3allOHHO-YIIPABICHYECKON) |
MPOM3BOACTBCHHOW (MPEMUTIIOMHOMN) MPAKTHUK.

l'ocynapcTBeHHass UTOroOBasi aTTecTallys MPOBOJIUTCS
B 8 cemectpe (ouHas popma oOydeHus).

HaumenoBanune wactu (Gyoka)
OIIOII BO, K KOTOpOH
OTHOCUTCSI  TOCYIapCTBEHHAas
UTOTOBAs aTTECTAIUS

bnok 3. 'ocynapcTBeHHast UTOroBasi aTTECTALMS.
O0s13aTenbHAas YacTh

Komnerenmuu oby4daromerocs,
dbopMupyembIe B pe3ysibTaTe
rOCyIapCTBEHHOW UTOTOBOM
aTTecTaluu

YK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-8; YK-9;
VYK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; TIK-1; TIK-2; T1K-3; T1K-4; T1K-5; T1K-6

O01mas TpyA0eMKOCTh

OOmast  TpyJOEMKOCTh  TOCYIAapPCTBEHHOW  HTOTOBOM
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I'OCYJAPCTBEHHAS UTOI'OBAX

Haumenosanue

ATTECTALINA
roCyJIapCTBEHHON UTOTOBOM aTTecTallMd  CcocTaBisgeT 9 3ayeTHBIX edquHULl, 324
aTTeCTallun aKaJIEMUYECKUX qaca. [IponomKUTEeNHOCTD

roCyJ1IapCTBEHHOM WTOTOBOM aTTeCTallu — 6 HEe/elb.
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AHHOTanus padoyeid mporpaMMbl BOCITUTAHUS

AHHOTAIS PABOYEM ITPOTPAMMBI BOCITUTAHU A

HaumenoBanue

BOCIIMTATEJIbHAA PABOTA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpagieHHOCTS IpOrpamMmel
(mpoduip)

Cepsuc B cepe TpaHcmopra

KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus Ounast
Cozpanue  yciaoBMM,  COAECUCTBYIOUIMX  IPAKIAHCKOMY
CaMOOIIPEeIeJIEHUIO0, PA3BUTHIO COLIMAIIbHOM, IPO(eCCHOHAIBHON U
KyJbTYpHOH  KOMIETEHTHOCTH  OOyYaroIIUXCs,  pPa3BUTHUIO

Ienp (enn) BocmUuTaTeIbHOU
paboThI

JUYHOCTH, CHOCOOHOH K CaMOCTOSITEIBHOMY SKM3HEHHOMY
BBHIOOpY, YBaXKawmieil 1mpaBa u CBOOOIBI JOPYTrUX JIIOJEH,
CIIOCOOHOM  OCYILECTBIATh  KOHCTPYKTHBHOE  COLIMANIBHOE
B3aUMOJICHCTBHE.

ConepxaHue nporpaMmbl
BOCHHUTaHHS

OO01111E TTOJIOKEHHUS.

Conepxanue M yCJIOBHUS peaM3allid  BOCIMTATEIbHOU
paboTHI.

VYiopaBieHue  CHUCTEMON  BOCHUTATENbHOM  paboThl B
VYHHUBepCUTETE, MOHUTOPUHI Ka4eCcTBA BOCIIUTATEIILHOM pabOThI U
yCIOBHI peanuzanuu coJiepKaHus BOCIHUTATEIbHON
NeSITEbHOCTH.

O1ieHKa JOCTHKEHUH
pe3yIbTaTOB BOCMUTATENLHOM
e TELHOCTH

[Tpoxoxxaenue ¢opMm arrectauuii, TUCUUIUIMH, peaU3yrOIUX
HampaBlieHus1 BocnuTareiabHol paboTsl mocpeactsoM YK, OIIK,
[1K.

AHKETHpPOBaHHUE.
[Toprdonuo.

PaGotel  oOyuaromerocsi, MperyCMOTPEHHbBIE
IUTaHAMH: KYpCOBBIE paOOThI (IIPOEKTHI).

JlocTikeHus B yueOHOM IesTeTbHOCTH.
JlocTr>KeHMs B HAy4YHO-UCCIIEI0BATEIbCKON IEATEIbHOCTH.

y4eOHBIMU

JlocTrKeHHs B KyJIbTYPHO-TBOPUYECKOU 1€ TEIBHOCTH.
JlocTrKeHHs B CIIOPTUBHOM €S TEIbHOCTH.
JlocTrkeHus B OOIICCTBEHHOM IEATEILHOCTH.
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