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1. Ilesu ocBOeHUS TUCIUILIMHBI

[lenssMu OCBOEHUSI JTUCUUIUIMHBI «MEHEKMEHT KauyecTBa» SIBISETCA
dopMupoBaHue y 00yJaronuxcsi 3HaHUM, YMEHUN, HABBIKOB U KOMITETEHIIUN IS
YCHEIIHOW  MPO(ECCHOHATIBHON eI TeIbHOCTH 0  COBEPIICHCTBOBAHUIO
OpraHU3allMOHHO-YIIPABICHYECKON CTPYKTYphl  aBUAI[MOHHBIX  MPEAIPUITHH,
MOBBIIICHUS YPOBHSI KayeCTBa MPOAYKIIMH, MPOLECCOB U YCIYT, 00ECIICUeHUs UX
CTaOMIBHOCTH HAa OCHOBE HCIIONB30BAHHUS COBPEMEHHBIX METO0JIOTUYECKUX
MOJIXOJOB K YOPaBIEHUIO KayeCTBOM B COOTBETCTBUM C TpeOOBaHUSMU
MexayHapoaHbix crannaptos MCO;

[TomyueHnne CUCTEMHBIX 3HaHUU B 00JIACTH MEXTyHAPOJIHBIX TPeOOBaHMI K
pa3paboTKe, BHEAPEHHUIO U (DYHKIMOHMPOBAHUIO CHUCTEM MEHEIKMEHTa
OpraHu3anuii 00ecTeyuT MOATOTOBKY MarucTpoB K 3¢ (EKTUBHON aBUAIMOHHOM
NEATEIPHOCTH B YCJIOBHSIX BO3pACTAOUMX TPeOOBaHM K JI€ITEIbHOCTH
aBUAIIPEANPUATHN, UX KOHKYPEHTOCITOCOOHOCTH.

Maructp no HanpasieHuto noarotoBku 25.04.03 «ADPOHABUI'ALIA»
JOJDKEH  peliath  cleayromnme npodeccuoHanbHble 3a7aud B 00JacTd
OpraHU3alMOHHO-YIIPABICHUYECKOM JIeATeTbHOCTH

- aJianTanus COBPEMEHHBIX BEpPCHUH CHUCTEM YIpaBICHUS KadueCTBOM K
KOHKPETHBIM YCIIOBHUSIM IMPOU3BOJACTBA HA OCHOBE MEXIYHAPOJHBIX CTAHJIapPTOB,
OpraHu3alysi ¥ OCYIIECTBICHHE TEXHHUYECKOTO KOHTPOJIS M  YIpaBJICHUSA
KauecTBOM palboT U YCIYT;

- opraHm3aiys pa3paboTKyd M MOATOTOBKA METOJWYECKUX W HOPMATHBHBIX
JOKYMEHTOB, TEXHHYECKOW JOKYMEHTAllMH, a TaKkKe NPEUIOKCHUA |
MEPOIPHUSITHIA TI0 TOBBIICHUIO 3((HEKTUBHOCTH SKCILTyaTalliy BO3IYIIHBIX CYIOB
U OOBEKTOB aBHUAIIMOHHOW WHPPACTPYKTYpbl, OOECHEUCHUI0 OE€30MacHOCTH
MOJIETOB BO3AYLIHBIX CYJOB M 0O€30MaCHOCTH UCIOJIb30BAaHUS BO3YIIHOTO
MIPOCTPAHCTBA, OOECIICUCHHUIO aBUAIIMOHHOW OE€30MMacHOCTH M KadecTBa paboT H
YCIIYT.

JucrumnHa o0ecrneynBaeT MOATOTOBKY BBIMTYCKHHKA K OpraHU3aIlMOHHO-
yIpaBJICHYECKOMY BUAY NPO(ECCHOHATBLHON AeSITEIbHOCTH.

2. Mecto nucunmiunbl B ctpykrype OOII BITIO

Hucrumiraa « MeHEeIKMEHT KaueCTBa» B COOTBETCTBUU C YICOHBIM IIJIAHOM
OCHOBHOHM 00pa3oBaTelbHONM MpOrpaMMbl HalpaBlieHHs MOAroToBku 25.04.03
«AspoHaBuranusa» I OpodUIS TOATOTOBKH «AYIUT 3KCILTyaTallHOHHOM
0€30MacHOCTH» OTHOCHUTCS K 0a30BOM YacTH nMpohecCHOHATBHOTO IHUKJIA.

JucnuminHa u3ydaercsa B 1 cemectpe.

3HaHWS, YMEHHS W BIAJEHUSA, TMOJIYYEHHBIE B pe3yibTaTe U3YYCHUS
TUCIUTUIMHBL ~ «MEHEIKMEHT  KadecTBa»,  SBISIOTCS — MOIACPKKOW s
3G (HEKTUBHOTO H3yUYCHUS TOCISAYIONNX JUCIMUIUIAH, TMPENOJIaBacMbIX B
COOTBETCTBHH C OCHOBHOM 00pa30BaTEIbHON MPOrPaMMON M YI€OHBIM IJIAHOM Ha
BTOPOM Kypce.



3. Komnerenuuu
O0CBOCHMS JUCIUILINHBI

o0yuaromerocs,

(¢popMupyemble B  pesyJbrare

[Ipotiecc ocBoeHUs! MUCIMIUIMHBI «MEHEKMEHT KayecTBa» HaIpaBlieH Ha
dbopMHpoBaHUE CIACAYIOMNX KOMIETEHIUH.

[lepeuens u koA
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KOMIIETEHIIUN JVCHUATUINHE
1. CiocoOHOCTBIO 3HaTh:
COBEPILEHCTBOBATD U - CBOW MHTEJUIEKTYaJIbHbII U OOIIEKYJIbTYPHBIN
pa3BUBATh CBOM YPOBEHb
VHTEJUIEKTYaJIbHbIN U YmerTs:

OOIIEKYIbTYPHBIH

YPOBEHb
OK-1

- pa3BUBaTh CBOM MHTEIICKTYaIbHBIA U
0OIIEeKYyJIbTYPHBIN YPOBEHD

Bnaners:

- METOJIaMH Pa3BUTHUA CBOETO MHTEIUICKTYIBHOTO U
OOIIEKYJIbTYPHOTO YPOBHS

2. Bnagennem
AHTJIMMCKUM SI3LIKOM B
00BeMe, TOCTaTOYHOM JIJISI
s PekTUBHOTO 00IICHUS
Ha 001IKe, KOHKPETHBIC U
CBSI3aHHBIE C
npodeccuoHaIbHON
JIESITEIbHOCTBIO TEMBI

OK-3

3HaTh:

- QHTJIMACKHUH SI3BIK B 00BbEMeE, TOCTATOYHOM JIJISI
3¢ PpeKTUBHOTO OOIIEHUS HAa 00IIME, KOHKPETHBIC U
CBsI3aHHBIE C MPO(ECCUOHATBHOU €SI TEIHLHOCTHIO
TEMBbI

YMeTs:

- HCTIOJIh30BaTh aHTJIMMCKUH SI3BIK B O0OBEME,
JI0CTaTOYHOM J1s1 9P HEKTUBHOTO OOIICHUS Ha
o011ue, KOHKPETHBIE U CBSI3aHHBIE C
po(ecCHOHaTBHOM NeITETbHOCTHIO TEMbI
Bnanets:

- HaBbIKAMH UCIIOJIb30BAHUS aHTJIMICKOTO SI3bIKA B
o0beMe, J0CTaTOUHOM TS 3PHEKTUBHOTO OOLICHUS
Ha 001111e, KOHKPETHBIE U CBSI3aHHBIC C
npodeCCUOHATILHON JEATeIbHOCTHIO TEMbI

3. CriocoOHOCTHIO
CaMOCTOATEILHO
npUOOpETaTh C MOMOILBIO
UH(GOPMAITMOHHBIX
TEXHOJIOTUH U
UCITI0JIb30BaTh B
MIPAKTUYECKOU
NEeATEIbHOCTH HOBBIE
3HAHMS U YMEHUS, B TOM
YKCJIe B HOBBIX 00J1acTAX
3HAHUU, HETTOCPEIACTBEHHO
HE CBSI3aHHBIX cO chepoit
NEeATEITbHOCTH

3HAaTh:

- METOJIbI ¥ CPEJICTBA CAMOCTOSATEIILHO MPUOOpETATh
C TTIOMOIIIBI0 UH(POPMAITUOHHBIX TEXHOJIOTUHN U
HCTIOJIb30BaTh B MPAKTUYECKOU JIEITEIIbHOCTH HOBBIE
3HAHUS ¥ YMEHHUS, B TOM YHCJI€ B HOBBIX 00JIACTAX
3HAHWH, HETIOCPEICTBEHHO HE CBSI3aHHBIX CO chepoi
JeATEIILHOCTH

VMeTs.:

- UCIIOJIb30BaTh METOJIbI M CPEJICTBA, TTO3BOJISIOIINE
CaMOCTOSITENILHO MTPUOOPETATh C TOMOIIIBIO
MH()OPMAIIMOHHBIX TEXHOJIOTUH U HUCIIOJIL30BaTh B
MPAKTUYECKOMN JAeSTEIbHOCTH HOBBIE 3HAHUS U
YMEHUSI, B TOM YKCJI€ B HOBBIX 00JIACTSIX 3HAHUM,
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OK-6

HETOCPEACTBEHHO HE CBSI3aHHBIX CO cepoit
JIeATSIILHOCTH

Bnanets:

- METOJAMH U CPEACTBAMH, IMO3BOJIAIOIINE
CaMOCTOSTEIIEHO TIPUOOPETATH C TTOMOIIIBIO
MH(POPMAITMOHHBIX TEXHOJIOTUNA U UCTIOJI30BATh B
MPAKTAYECKOMN JIEITENTLHOCTH HOBBIC 3HAHUS U
YMEHUSI, B TOM YKCJI€ B HOBBIX 00JIACTSIX 3HAHUM,
HETIOCPEJICTBEHHO HE CBSI3aHHBIX CO cpepoit
JIeATSIILHOCTH

4. CriocOOHOCTBIO
HCII0IL30BaTh
MOJTyYEHHBIC 3HAHUS TS
apTyYMEHTHPOBAHHOTO
000CHOBaAHHMS CBOUX
pELIEHN C TOYKH 3PEHUS

0€e30I1acHOCTH
OK-23

3HaTh:

- 0a30BBIC 3HAHUS IS APTYMEHTHPOBAHHOTO
000CHOBaHMS CBOUX PEIICHUHN C TOUYKH 3PCHHS
Oe3o1mmacHOCTH

YMeTh:

- MPUMEHATH 0a30BbIC 3HAHUS JIJIS
apTyMEHTHUPOBAHHOTO 0OOCHOBAHUS CBOUX PEIICHUN
C TOYKH 3peHUs O€30IaCHOCTH

Bnaners:

- 0a30BBIMHU 3HAHWSIMU JJISI ApTYMEHTHPOBAHHOTO
000CHOBaHUS CBOUX PEIICHUH C TOYKU 3PCHHUS
Oe3o1mmacHOCTH

5. CiocoOGHOCTHIO U
TOTOBHOCTBIO K
MOATOTOBKE JAHHBIX JJIs
IIPUHSTUS PEIICHUN IIPU
yIpaBieHUU
TPAHCIIOPTHBIMU
CHUCTEMaMH B Pa3JIMYHbBIX
YCIIOBHUSIX

[K-1

3HAaTB:

- OCHOBHBIC MPUHITUIIBI IOJITOTOBKU JTAHHBIX JJIS

MIPUHSTUA PEIICHUM MIPU YIIPABICHUU

TPAHCTIOPTHBIMU CUCTEMAaMU B PA3JIMUHBIX YCIOBHUSIX
YMeTh.

- CAMOCTOSITEIBHO TOATOTOBUTE JAHHBIE JUIS

MPUHATHS PEIICHUHN TP YIIPABJICHUU

TPAHCIIOPTHBIMU CUCTEMaMU B PA3JIMUHBIX YCIOBUIX

Bnanets:

- HaBbIKAMH MOATOTOBKH JTAHHBIX JJISI TPUHATHUS
PELICHUH MIPU YIIPABJICHUN TPAHCIIOPTHBIMHU
CHCTEMAaMU B PA3JIMYHBIX YCIOBUAIX

6. CriocoGHOCTHIO U
TOTOBHOCTBIO K
MIPOBEICHUIO aHAJIN3a
3 PeKTUBHOCTH
(GYHKITMOHUPOBAHUS
TPAHCTIOPTHBIX CHCTEM
[1K-2

3HaTh:

- OCHOBHBIC KPUTEPUH MTPOBEICHUS aHAIH3a

s pexTuBHOCTH HYHKIIMOHUPOBAHUS TPAHCTIOPTHBIX
CUCTEM

YMmerTs:

onpenenarsh d3PHEKTUBHOCT MPOBEACHUS aHAIN3a
(GYHKIIMOHUPOBAHMS TPAHCIIOPTHBIX CHCTEM
Bnanets:
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- METOJIJaMU OLIEHKHU () (PEKTUBHOCTU IPOBEICHUIO
aHann3a QYHKIMOHUPOBAHUS TPAHCIIOPTHBIX CUCTEM

7. CHOCOOHOCTBIO U
TOTOBHOCTBIO ONPEEISATh
3¢ (HEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpraHU3aIMOHHBIX U
yIpaBIE€HYECKUX
MEPONPUATUNA U PEIICHUHI
[1K-6

3HaTh:

- METOJIbl KOHTPOJISI MEHE/PKMEHTA KauecTBa B
ABUAI[MOHHBIX MPEITPUSITUSIX;

- OCHOBHBI€ MPUHIIUIIBI, COBPEMEHHBIE METO/IbI
onpeneneHus 3pPEeKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX, OPTaHU3ALMOHHbBIX U
YIIPaBJICHYECKUX MEPOIIPUITUI U PEIICHUN

Ymers:

- UCIIOJIb30BAaTh COBPEMEHHBIE METO/IbI OIIPEICIICHUS
3 PEKTUBHOCTH TEXHUKO-TEXHOJOTHUECKUX,
OpPraHU3alUOHHBIX U YIIPABICHUYECKUX MEPOIPUATUI
Y pELICHUI

Bnanets:

- METOJIaMH MEHE/PKMEHTA KaueCTBa B CUCTEME
3(PEeKTUBHOTO yIpaBieHUs MPOU3BOACTBEHHO-
XO35IUCTBEHHOM AEATEILHOCTHIO aBUAIMOHHBIX
NPEATPUATUI;

-HaBbIKaMU PabOTHI C CUCTEMAaMHU MEHEPKMEHTA
KaueCTBA B aBUAIMOHHBIX MPEANPUSITUSIX.

8. CriocoGHOCTHIO U
TOTOBHOCTBIO HAXOJUTh U
MPUHUMATh
OpraHU3alMOHHO-
YIPaBJIECHYECKUE PEIICHUS
B HECTaHAapTHBIX
CUTyaIUsX U B YCIOBHUAX
pa3IUYHBIX MHEHUH,
TOTOBHOCTBIO HECTH 3a

HUX OTBETCTBEHHOCTb
[1K-13

3HAaTh:

- CYIIIHOCTh U COAECPKAHUE MEHEIH)KMECHTA Ka4yeCTBa,;
- TEXHOJOTHIO TMPOCKTUPOBAHUS H PEATU3ALUU
CHCTEM MCEHEI>KMEHTA KaueCTBA;

- COBPEMEHHBIE KOHIICTIIIMY OPraHnu3allMOHHO-
YIPABJICHYECKUX PENICHUI B HECTAHIAPTHBIX
CUTYalUsIX U B YCIIOBUSIX PA3JIMYHBIX MHEHHI

YMeTh.:

- IPUMEHATh COBPEMEHHBIE KOHIEILINN
OpPTraHU3allMOHHO-YIIPABIECHYECKNE PEIICHUS B
HECTaHJAPTHBIX CUTYaLUSIX U B YCIOBUSAX PA3IMYHBIX
MHEHHI, HECTH 3a HUX OTBETCTBEHHOCTD

Bnaners:

- HaBbIKAMM IPUMEHEHUSI COBPEMEHHBIX KOHIICTIITUH
OpPTraHU3allMOHHO-YIIPABIECHYECKNE PEIICHUS B
HECTAH/IAPTHBIX CUTYAIUSX U B YCIOBUAX Pa3IMUHBIX
MHEHHUM, HECTH 32 HUX OTBETCTBECHHOCTh

9. BiraneHneM I0JIHBIM
KOMILJIEKTOM ITPaBOBBIX U
HOPMATHBHBIX aKTOB B
chepe 6e30MmacHOCTH,
OTHOCSIITUXCS K BUTY U

3HaTh:

- 3aKOHOJATEJIbCTBO 1 HOPMATUBHBIE IPABOBBIEC AKTHI
Poccuiickoit @eneparuu B 001aCTH MEHEKMEHTA
KauyecTBa;

- MEXJIYHApOAHbIE CTAHAAPTHI MEHEPKMEHTA
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O00BEKTY KA4ecTBa;
npodeccuoHaIbHON Ymers:
JEATEIIbHOCTH - IPUMEHATHh OCHOBHBIE MOJI0KEHUS MEKTyHAPOIHBIX
[1K-22 CTaHAApTOB MEHEKMEHTA KauecTBa B

po(eCCHOHATTEHOM eI TETEHOCTH;

- KCIIOJIb30BaTh COBOKYITHOCTH CTPYKTYP , METOIUK
MIPOIIECCOB M PECYPCOB CUCTEM MCHEKMCHTA
Ka4ecTBa B MPAKTHYCCKOM JICATEIIBHOCTH;

- IPUMEHSITh COBPEMEHHBIC METO/IbI YITPABJICHUS
Ka4yeCTBOM B LIEIAX 3PPEKTUBHOTO yIIpaBICHUS
JEATEIHLHOCTBIO Ha aBUAITMOHHOM TPEATIPUSTHH,
Bnaners:

-HaBBIKAMHU WCIIOJIb30BaHUS TIOJTHBIM KOMILJICKTOM
IIPABOBBIX U HOPMATHBHBIX aKTOB B cepe
0€30MMacHOCTH, OTHOCSIIIIUXCS K BUIY U OOBECKTY
npo¢eCCHOHAIILHON JEATEIIbHOCTH

10. YMenuem onpenensirsb
IPOM3BOJICTBEHHBIC U
HENPOU3BOJACTBEHHBIE
3aTpaThl HA 0OecrieYeHUE
KadecTBa paboT U yCiIyr
[1K-40

3HaTh:
- pa3pabaTbiBaTh MEPOIPUSATUS W OPraHU30BBHIBATH
peanu3aluio NpoIeccoB MEHEKMEHTA Ka4eCTBa,

- METOJAbl ONpPEACIICHUS MPOU3BOJICTBEHHBIX U
HEMPOMU3BOJICTBEHHBIX  3aTpaT Ha  oOecrnedyeHue
KadecTBa paboT U yCIyr

YMeTh:

- TPUMEHSITh COBPEMEHHBIC METOIbI OIpPEIeTCHUS
IPOU3BOJICTBEHHBIX W HEMPOU3BOJACTBEHHBIX 3aTpat
Ha o0ecreyeHne KayecTBa paboT U yCIyr

Bnanets:

-HaBBIKAMHU  OTPEJCICHUS TPOU3BOJICTBCHHBIX M
HEMPOM3BOJCTBEHHBIX  3aTparT Ha oOecleueHue
KadecTBa paboT U yCIyT

11. YMenuem
aJIanTHPOBAThH
COBPEMCHHBIC BEPCUH
CUCTEM YIIpaBIICHUS
Ka4eCTBOM K KOHKPETHBIM
YCIJIOBUSIM TIPOU3BO/ICTBA
Ha OCHOBE
MEXTyHaPOTHBIX
CTaHIapTOB,
OpPraHU30BbLIBATh U
OCYIIECTBIISITh
TEXHUYCCKUI KOHTPOJIb U
o0ecIeunBaTh Ka4eCTBO

3HAaTh:

- IPUHITUTIBI K METOIBI aJIaNITAllAA COBPEMEHHBIX
BEpPCUM CUCTEM yMpaBJICHUS KAYECTBOM K
KOHKPETHBIM yCIIOBHUSIM IMPOU3BOJICTBA HA OCHOBE
MEXTYHAPOIHbIX CTaHAPTOB

VYMeTs.:

- UCIIOJIb30BaTh COBPEMEHHBIE BEPCUU CUCTEM
YIPABJICHUS] KAYECTBOM K KOHKPETHBIM YCIOBHUSIM
IPOU3BOJICTBA HA OCHOBE MEXKTYHAPOTHBIX
CTaHJIapTOB, OPTaHU30BLIBATh U OCYIIECTBIIATh
TEXHUYECKUN KOHTPOJIb U 00ECIIEUNBATh KAYECTBO
paboT u ycayr

Bnanets:
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pabot u yciyr -HaBBIKAMU UCIIOJIb30BAaHUSI METO/IOB aJjaNTalluu
[1K-42 COBPEMEHHBIX BEPCUI CUCTEM YIIPaBICHUS

Ka4eCTBOM K KOHKPETHBIM yCIIOBHUSM IPOU3BOJICTBA
Ha OCHOBE MEXKTyHapOIHBIX CTAaHIAPTOB,
OpTaHU30BBIBATH U OCYIIECTBIIATH TEXHHYECCKUI
KOHTPOJIb M 00€CTIeUYnBaTh KAYECTBO PA0dOT U yCIIyT

12. CrtocoOHOCTBIO
OpPIraHHU30BHIBATH U

OCYUIECTBIISITH pa3pabOTKy

MCTOJUYCCKUX U
HOPMATHUBHBIX

JIOKYMEHTOB, TEXHUYECKOMN

JTOKYMEHTAITUH, a TAaKKe
IIPEIIOKEHUN U
MEPOIPHUITUH T10
TTOBBIIIICHUIO

3 PeKTUBHOCTH
AKCILTyaTaluu
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBHAIITMOHHOU
UH(PACTPYKTYPHI,
00€CIICUCHHIO
0€30IMaCHOCTH II0JICTOB
BO3/YIIHBIX CYJIOB U
0e30MMacHOCTH
HCIIOJI30BaHUS
BO3yIITHOTO
MPOCTPAHCTBA,
00CCIICYCHHIO
aBHAIIMOHHOHU

0€30IT1aCHOCTH U KayeCcTBa

paboT u ycayr
[TK-51

3HaTh:

- IPUHIIMITBI K METOJIbI OPTaHU3aI[MH U TPOBEICHUS
MEPOTPUATUHN IO pa3pabOTKe METOAUYECKHUX U
HOPMATHUBHBIX JIOKYMEHTOB, TEXHUYECKOU
JOKYMEHTAIINH, a TAKXKE MPEAJIOKEHUHN U
MEPOTPHUATUHN IO MOBBITIIEHUIO Y (HEKTUBHOCTH
HKCILTyaTalliy BO3AYIIHBIX CYy/10B U OOBEKTOB
aBUALMOHHOIN MH(PACTPYKTYphI, 00E€CIICUEHUIO
0€30M1acCHOCTH I0JIETOB BO3AYIIHBIX CYJO0B U
0€30MMacCHOCTH UCIIOJIb30BAHMUS BO3IYIITHOTO
IPOCTPAHCTBA, 00ECTICUEHUIO aBUAITMOHHON
0€30MacHOCTH U KauyecTBa padoT U yCIIyT

YMeTs:

- MCTIOJIb30BaTh METO/IbI OPTAaHU3AIH U TPOBEICHUS
MEPONPUATHN TI0 00ECTICUYCHHUIO Pa3padOTKH
METOJUYECKUX U HOPMATUBHBIX IOKYMEHTOB,
TEXHUYECKOW JJOKYMEHTAIUH, a TAKKE MPEAJIOKECHUN
Y MEPOIPUSATUH IO MOBBITIIEHUIO Y (HEKTUBHOCTH
HKCIUTyaTallii BO3AYIIHBIX CYy/10B U OOBEKTOB
aBUAIIMOHHON UHPPACTPYKTYPHI, 00ECIIEYCHUIO
0€30MMacCHOCTH I0JIETOB BO31YIIHBIX CYJI0B U
0€30MMacCHOCTH HUCIOJIb30BaHUS BO3YIITHOTO
MIPOCTPAHCTBA, 00ECTICUCHUIO aBUAITMOHHON
0€30MacHOCTH U KauecTBa padoT U yCIIyT
KadecTBa paboOT U yCIIyT

Bnanets:

-HaBBIKAMHU MCIIOJIb30BAHUS METOTUIECKIX U
HOPMATHUBHBIX TOKYMEHTOB, TEXHUIECKOU
JOKYMEHTAIIH, a TaKXkKe MPEAJIOKEHUHN U
MEPOTIPUATHHN IO TOBBITIIEHUIO Y (HEKTUBHOCTH
AKCIUTyaTallii BO3AYIIHBIX CYy/I0B U OOBEKTOB
aBUAIMOHHON MH(PPACTPYKTYphI, 00E€CTICUCHUIO
0€30MMacCHOCTH IMOJIETOB BO3AYIIHBIX CY/I0B U
0€30MMacCHOCTH UCIOJIb30BAaHUS BO3YLTHOTO
IPOCTPAHCTBA, 00ECTICUCHUIO aBUAITMOHHOM
0e301acCHOCTH U KauecTBa padoT U yCIyT




4. O0beM IMCUMILIHHBI M BUABI Y4e0HOil padoThI

OO6mast TpyI0eMKOCTh JTUCIHUIUTMHBI COCTaBIIICT 2 3a4€THBIC €IUHUIIBI, /2
aKaJeMHUYECKHUX Yaca.

Bcero CemecTpbl
HaumeHoBanue
4acoB 1
OO61mast Tpy10€MKOCTh JUCIUTUTUHBI 72 72
KonrakTHas pabota 32,5 32,5
JIEKIIAU 12 12
MPAKTHYECKUE 3aHSATUS 14 14
CEMUHAPBI
n1abopaTopHbIe pabOTHI 4 4
CamocTosiTenbHast paboTa CTyJIeHTa 31 31
KoHcynpranuu 2 2
[IpomMexyTouHas aTTeCTalUs 9 9
KOHTaKTHas paboTa 0,5 0,5
CaMOCTOSITEeIIbHAS paboTa 10 8,5 8.5
MOJITOTOBKE K AK3aMEHY




5. Coaep:xanue TUCHUIINHBI

5.1. CooTHecenusi TeM (pa3aeioB) IMCUMILIMHBI M (POPMHUPYEMBIX KOMIIETEH UM

TeMbl TUCIUAIIINHBI Koa- KoMmnerenuun
wcos| o o (o |9 oy e 9y lg |y g | 25|LE
[ap)
|8 |8 |E|E|E|S|E |8 |8 |8 |8 |88 2%
e x| O3
e =
Tema 1 CoBpeMeHHBIE 1113
TEHJCHIIUN Pa3BUTHUSA 12 + + + + + + éP C YO
MEHEKMEHTA Ka4eCTBa.
Tema 2. CoBpeMeHHbIE J,
OPUHIUIBL, (QYHKIIHH, 18 + + + + + + + ni, | YO,
METO/IbI U HUHCTPYMEHTHI M1, i
MEHE)KMEHTA KauecTBa. CPC
Tema 3. [IpakTuueckoe
MIPYMEHEHHUE METO/IOB + + + + + + + J1, VO,
KBaJIMMETPHUHU B 00J1aCTH 15 MIII, I
OpraHU3alMOHHO- JIP
yIpaBIECHYECKOU CPC
JIESITCIILHOCTH.
Tema 4 TpeGoBanus
COBPEMEHHBIX BEPCUN + + + + + + 1 YO,
MEXKITYHAPOIHBIX m ’ I
crannaptoB MCO k 16 MHiI
(GYHKIHOHUPOBAHUIO CPC
CHUCTEM YIIPABIICHUS
MIPENPUITHEM.




TeMbI TUCIUAIIINHBI Koa- KoMmnerenuun
BO o =
= s 3
wacoB | = | o | oo e |3y | F|F B | £ 2E
Z Z Z ' = L =z ' ' ' : : o = =
c o|c|&|E|E|C|E & |E|E & | fg &z
(=) o o )
C =
KoncynpTanum 2
HNUTOI'O 3a 1 cemectp: 63
[IpomexxyTouHas 9
aTTeCcTalns
NUTOI'O no aucuuninue 12

Cokpamenus: JI — nekuus, MJI — unrepaktuBHas nekuus, [13 — npaktuueckoe 3anarue, MIL — mo3rosou mrypm, JIP —
naboparopHoe 3anstue, CPC — camoctositennbHas padoTa ctynenta, YO — ycTHbli onpoc, [| — noknan.
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5.2. Pa3gesbl AMCHUIIMHLI U BUABI 3aHATHI

Ne HaumeHoBaHne TemMbl 11m!| e | cre Bceero
n/n TV CHUTUIAHBI 4acoB
1 CoBpemeHHbIE TEHJCHIMH | 2 3 19

pPa3BUTHS MEHEIKMEHTA KaueCTBa

CoBpemeHHbIe MPUHIINTIBI,

byHKIIAA, METOIbI n| 4 6 8 18
2 | MHCTPYMEHTHI MEHEI)KMEHTA

KauyecTBa

IIpakTueckoe IIPUMECHEHHE

METOJI0B KBAJIMMETPHU B 0OOJIACTH | 9 2 4 7 15
3 | opraHu3alMOHHO-YIIPaBICHYECKON

NEATEIbHOCTU

TpeOGoBaHus COBpEMEHHBIX BepCUi

MEKTYHAPOIHBIX CTaHJapTOB
4 NCO x  (QyHKIIMOHHPOBAHUIO 4 4 8 16

CUCTEM yIIpaBJICHUS

peANpUsSTUEM

Htoro 3a cemectp: 12 | 14 | 4 31 61

KoHncynbramms 2

[IpomexyTouHas aTTecTalus 9

(9K3aMeH):

HUTOI'O no aucuuninHe: 12

5.3. Conep:kanue TeM JAUCHUTLIUHBI

Tema 1 CoBpeMeHHbIe TeHIEHIIMU PA3BUTHSI MEHEIKMEHTA KavyecTBa.

AKTyaJbHOCTh COBEPIICHCTBOBAHUS CHCTEM MEHEKMEHTa KadecTBa B
YCIIOBHUSIX BO3PACTAOIICH KOHKYPEHIIMM Ha OTEUYECTBEHHOM W MHPOBOM PBHIHKAX
MPOAYKIIMA W YCAYr, B TOM 4YHCJIE€ B OOJACTH JACSITCIBHOCTH TPaXKTAHCKOU
aBuanud. MHOTOTPaHHOCTh TPOOJIEM TIOBBIIICHUS KayecTBa aBUANIEPEBO3OK,
OCHOBHBIE TTyTH UX PEIICHUS.

Oc00EHHOCTH YCITYTH IO TIEPEBO3KE BO3AYITHBIM TPAHCIIOPTOM.

Ocob6eHHOCTH TOTPEOUTENEH TPAHCTIOPTHBIX YCIIYT.

Tema 2 CoBpeMeHHbIe NPUHIUIBI, GYHKINH, METOIAbI 1 HHCTPYMEHTbI
MEHEe/IKMEeHTa KayecTBa.

MeTon0I0rn4ecke OCHOBbI MEHEIKMEHTA KaueCTBa, UX MCIOJIb30BAHKE B
JESTEIIbHOCTH POCCUMCKUX MPEAITPUSITHMN.

OCHOBBI COBPEMEHHBIX TEXHOJIOTMWA YIPABICHUYECKOW JI€SITEIBHOCTH.
[IpuHIUnBI, OCHOBHBIE (GYHKUMHU, METOAbl WU HHCTPYMEHTBHl MEHEIKMEHTa
kayecTtBa. DakTOpbl U YCJIOBHUS, BIMSIONIME HA KAadye€CTBO ABUATPAHCIIOPTHOMU
YCIYyTH B COBPEMEHHBIX YCIIOBHSX.

TpebGoBaHus MEXIYHAPOIHBIX CTAHIAPTOB K MPUMEHEHHUIO CTATUCTUYECKUX
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MCTOJZ0B B ACATCIBHOCTU 110 VYIIPABJICHHUIO Ka4YCCTBOM. OcHOBHBIE MECTOAbI
OINMCATEIbHOM CTATUCTHUKH.

Tema 3 IIpakTHyeckoe NpUMeHeHHUE METOA0B KBAJIUMETPUHM B 00J1aCTH
OPraHU3alMOHHO-YIPABJIEHYECKOil 1esITeJIbHOCTH.

Ponp  kBanmumeTpuu B 3aJadax  COBEPIICHCTBOBAHUS  TEXHOJIOTHM
YIOPABJICHUS] KAUYE€CTBOM, B OILICHKE JEATEIBHOCTH MPEANPHUSATHH, B COCTABICHUU
peiituaroB. OOBekTHl KBanuMeTpuu. HomeHkmatypa moka3aTeneld KadecTBa
O00BEKTOB TPAHCIIOPTHBIX YCIYT, TpeOoBaHUs K HUM. HarmoHanmbHBIE CTaHIAPTHI
110 HOMEHKJIAType MOKa3aTeseil KayeCcTBa TPAHCIIOPTHBIX YCIYT.

Tema 4 TpeGoBaHusi COBpPeMEHHBIX BepcHl MeKIYHAPOAHBIX
cragiaproB MCO K  (QyHKIMOHHPOBAHMIO CHCTEM  yIpaBJeHHA
npeanpusiTHeM.

Cucrema MEXIyHApOIHBIX M HAIIMOHAIBHBIX CTAHIAPTOB [0 MEHEKMEHTY
KauecTBa. HTerpupoBaHHBIE CHUCTEMBI MEHEIKMEHTA, WX IPUMEHEHHUE Ha
npennpusituax ['A. OCHOBHOE coJepKaHHE M MPaKTUUYECKOe MPUMEHEHUe
MexayHapoaHbix crannaptoB SO cepun 10000.

CymHOCTh cHUCTEMBl MEHEIKMEHTa KadecTBa. lIpaBoBoe obecneueHue
BHEJIPEHUS] CUCTEMbI MEHE/IPKMEHTA KauecTBa Ha npeanpustusx [A.

Tpebopanus TOCT P HMCO 9001-2015 «  BHempeHHIO U
(YHKIITMOHUPOBAHUIO CHCTEMBI MEHEP)KMEHTA Ka4eCTBa.

CyImHOCTh TPOIECCHOTO TMOAXO0nAa, TpeOOBaHUS CTaHAapTa K €ro
peanuzanuu u COBEPIIICHCTBOBAHHUIO. TpeboBanus CTaHJapTa K
JOKYMEHTHPOBAHUIO U TPOBEICHUIO ayaWTa CHUCTEMbl MEHEIKMEHTa KadyecTBa.
CepTtuduxarus cucteM MEHEI)KMEHTa KadecTBa npeanpusaTusmu ['A.

5.4. IlpakTHyecKue 3aHATHUS

Homep Ttembr | TemaTnka MpakTUYECKUX 3aHATUN Tpyno-
JTUCHUIUIUHBL | (CEMUHAPOB) CMKOCTD
(dachrn)
[13Nel. CoBpeMeHHbIE  TEHJICHIIMM  Pa3BUTHUS
1 MEHEKMEHTA KayecTBa PUMEHUTEIIBHO K 2
nearenbHocTH ['A
2 [13Ne2 CoBpeMeHHBIE TEXHOJOTUM YNPABICHYECKON 2
JEeSATEIbHOCTH
[13Ne3 (MosroBoii mtypM) @akTopbl U YCIOBUS,
2 BIUSIOIINE HA KA4eCTBO ABHATPAHCIIOPTHOM YCIYTH B 2
COBPEMEHHBIX YCIOBUSX
2 [13Ne4 OcHOBHBIE METO/IBI ONTUCATENBHON CTATUCTUKU 2
[13Ne5 (Mo3rosoi HITYPM) Homenknatypa
3 nokaszaTesel KauecTBa 0ObEKTOB TPAHCIIOPTHBIX YCIIYT, 2
TpeOOBaHMS K HUM
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Homep Temsl

TeMarnka MpakTUUECKUX 3aHATUN

Tpyno-

JTUCHUIUIUHBL | (CEMUHAPOB) CMKOCTR
(dacel)
4 [13Ne6 (MogzroBoii mtypMm) [IpomeccHbiii moaxon K 2
YIPABJICHUIO IPENPUSTHEM
4 [13Ne7  JIOKyMEHTUpPOBAaHME U  AYJUT CHCTEMBI 2
MEHEI)KMEHTa KauecTBa
Hroro 3a cemecTp 14
HToro nmo nucuuminue: 14
5.5. JIabopaTopHbIil NPAKTHKYM
Howmep Tembl . Tpyno-
R —— TemaTuka 1abopaTOPHBIX 3aHATHI €MKOCTh
(dacsl)
JIPNel Hcnonb3oBaHwe MoOAEned MNOpPEMUH IO
3 KaueCTBY Ha MEXAYHAPOJHBIX W HAIIMOHAIBHBIX 2
YPOBHSIX yNpaBJICHUS
JIPNe2  HccnepmoBaHue  KPUTEPUEB  OLIEHKH
3 JNEATENIbBHOCTH TPEANPUATHIN, YCTAHOBIIEHHE 10 2
3aJJaHHBIM 3HAQYEHUSIM KPUTEPUEB TNPHU3EPOB U
JUIIJIOMAaHTOB KOHKypca
Hroro 3a cemectp 4
Hroro nmo nucuumnin-He: 4
5.6. CamocTosiTesqibHasi padoTa
Neo Tembl . Tpyno-
e — Buapl camocToaTenbHOM paboThI €MKOCTh
(dachl)
[ToBTOpeHrEe MaTepuasa U MOArOTOBKA K KOHTPOJIbHOMY
OIpocCy, K JOKJIaAy MO TeME TUCHUTIINHBI
1 CoBpeMeHHbIE TEHJICHIIMM Pa3BUTHUS MEHEIKMEHTA 8
KauecTBa MPUMEHHUTEIIBHO K AesTeabHocTH ['A
CoBMecCTHOE UCTIONIb30BaHue JuTepatypbl [1-2,8].
[ToBTOpEHHE MaTepHalia U MOATOTOBKA K KOHTPOJIbHOMY
OMpoCy, K JOKIATy MO TeME TUCIUIIINHBI
2 CoBpeMeHHbIE NPUHIUNBL, (QYHKIUH, METOABl U 8
WHCTPYMEHTHI MEHEJKMEHTA KauecTBa
CoBMeCTHOE UCTONIb30BaHue autepatypbl [1-4,6].
3 [ToBTOpeHME Marepuana U MOArOTOBKAa K KOHTPOJIbHOMY 7
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No Tembl . Tpyno-
S —— Buael caMmocTosiTenbHOM paboThI €MKOCTb
(dacwl)
OTIPOCY, K TOKJIaay, MO TeMe AUCIHUILTUHBI
[TpakTHueckoe NPUMEHEHHE METOJOB KBAJIMMETPUU B
obnactu OpraHU3allMOHHO-YIPABJIEHYECKON
JESTENIbHOCTH
CoBMecTHOE UCTIONBb30BaHue JuTeparypsl  [1-2,8].
[ToBTOpEeHHE MaTepuana U MOArOTOBKA K KOHTPOJIbHOMY
OIIpoCy, K JOKIJIATy [0 TEME JUCLUILINHBI
4 CTpykTypa U cOJepXaHUE€ CUCTEMbl MEHEIKMEHTa 8
KayecTBa B COOTBETCTBUM C TPEOOBAaHUSMHU CTaHIapTa
I'OCT P UCO 9001-2015
CoBMecTHOE UCTIONIBb30BaHue IuTepaTypsl  [1-2,6-9].
Wroro 3a 1-if cemecTp 31
WTOro 10 AMCIUILIHHE 31

6. YueOHO-MeTOaM4Yeckoe W  HHPOPMAIMOHHOE  olecreyeHHe
TUCUMILTHHBI

a) OCHOBHAs JIMTepaTypa:

1. zemuk, B.A. Pa3paboTka cuHCTeM MEHEPKMEHTa KauecTBa B
COOTBETCTBHM C MEXIyHapoaHbiM cTanaaptom [SO 9001:2015 [DnexTpoHHBIN
pecypc] : yueOHoe mocobue / B.A. [I3enuk. — DnextpoH. naH. — Bomrorpary :
Boarorpanckuit  I'AY, 2017. — 132 c¢. — Pexum  pocryna:
https://e.lanbook.com/book/100848.

2. T'nyxoB B.B. Vmnpariaenue kadectBoM: Yueb. s OakalaBpoB H
MaructpoB. Pekom. YMO mno ynmBepcur. moiurtexH. oOpas. [Tekcr] / B. B.
['myxoB, [I. I1. T'actok. - 2-e uzn. - CIIO. : [Tutep, 2015. - 384c¢. ISBN 5-06-004364-9 ,
KommuecTBo sx3emmisipos — 10.

3. Mexnamnonanbnbiii crangapt [OCT P MCO 9001-2015 Cucrema
MEHEPKMEHTa KauecTBa. TpeOoBaHus. [DIeKTpOHHBIN pecypc| — Pexxum noctyna
(cBoOomHbIiA, maTa Bxoma 09.02.2019): http://www.gost.ru. ®denepanbHOe
areHTCTBO M0 TEXHUYECKOMY peryiaupoBanuto u Merposoruu (POCCTAHIAPT).

4. Mexnammonanbabii  crangapt ['OCT P HMCO 9000-2015 Cucrema
MEHEPKMEHTa KayecTBa. (OCHOBHBIE IIOJOKEHHUS M CIOBapb. [DJIEKTPOHHBIN
pecypc] — Pexum goctyma  (cBoOOomHBIH, gata Bxoma  09.02.2019):
http://www.gost.ru. ®enepanbHOE areHTCTBO MO TEXHUYESCKOMY PETYJIUPOBAHHIO
metrposorun (POCCTAHIAPT).

0) J0MOTHUTEIbHAS JJUTEepaTypa:

5. EBctponoB, H.A. MeHemKMEHT KadecTBa MPEANPHUATHN U OpraHU3alul
[DnexTpoHHBIN pecypc] : yuebHoe mocooue / H.A. ErctponoB, B.M. Kopneesa,
C.B. baObikua. — DnekTpoH. 1aH. — Mocksa : ACMC, 2013. — 212 ¢. — Pexum
nocryma: https://e.lanbook.com/book/69270.
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6. BHyTpeHHMI ayquT CHCTEeM MeHeIKMEHTa KauyecTBa [DJIEKTPOHHBIN
pecypc]: yuebnoe nocodue / A.I'. 3ekyHoB [u ap.]. — DnekTpoH. AaH. — MockBa:
ACMC, 2010. — 160 ¢. — Pexwum moctyna: https://e.lanbook.com/book/69266

B) MporpaMmmMHoe ooecnevyenne 1 MHTEepHeT-peCypChbl:

7. Mexnaynapoaubie ctraaaptel 1SO cepun 1000. HMuabopmanmoHHbIN
nopTaj Mo MEXIyHapOIHOW CTaHAapTU3aluu. [DIEeKTpOHHBIA pecypc].- Pexum
nocryma (cBoOoaHbIH, nata Bxoxa 09.02.2017): http://www.gost.ru. denepansHoe
areHTCTBO 0 TEXHUYECKOMY peryiaupoBanuto u merposoruu (POCCTAHIAPT).

8. OmnexTtpoHHBI KypHal «CTaHAapThl M KayecTBO» [DIEKTPOHHBIM
pecypc].- Pexxum poctyma (cBoOomHbIH, nata Bxoma 09.02.2017): http://wwwria-
stk.ru.

9.  DnexkTpoHHO-OMONIMOTEYHAs  CHCTeMa  W3JaTenbcTBAa  «JIaHBY
[DnexTponHsbIi pecype] — Pexxum moctyma: URL: http://e.lanbook.com/.

10. Koncynbrant Ilmoc [DneKkTpoHHBIM pecypc]: oduIManbHBIA CcalT
xommanuu Koncynerant I[lmoc. — Pexum mocrtyma: http://www.consultant.ru/
cBOOOIHBIN (naTa obopamienus 13.12.2018).

7. MaTepHaJIbHO-TeXHHYECKOe o0ecnevyeHne

JI7isl yCHENIHOTO OCBOEHHUS AMCHUMUIUIMHBI HEOOXOAMMO HMEThb ayIUTOPHIO,
000pYI0BaHHYIO:

- MyJbTUMEIUITHBIMU CPEICTBAMH,

- IUTaKaTaMH, CTEHJaM{ MO TEMAaTWKH TUCIMIUIMHBI (MM TPE3CHTALUU C
uHpopMarmen Mo TeMaTUKU JUCITUTUINHBI);

- BUJIe0 OMOIMOTEKON (BUIE03alMCH YYEHU U TPEHUPOBOK, BUACOPUIbMBI
10 TEMATUKE AUCIIUTUINHBI);

- HarsiiHble nocoOus, HeoOXOAuMBbIe [UIsl TPOBEACHMS 3aHATHH 1O
JTUCIUILINHE.

8. O6pa3zoBartesibHbIe U HH(POPMALMOHHbIE TEXHOJIOTUHI

VY4eOHbIM MJIaHOM  MpeaycMOTpeHo 16 wyacoB sl  MpoBeAEHUs
UHTEpakTUBHBIX 3aHATHH (10 YacoB WHTEpPaKTUBHBIX JEKIMH u 6 4daca
UHTEpaKTUBHBIX 113).

IIpy m3y4eHUM AMCLMIUIMHBI MUCIOJIB3YIOTCS KaK TPaJAWLMOHHBIC JIEKIUH,
TaK W UHTEPAKTUBHBIE JICKIIUH.

Jleknust - JIOTMYECKM CTPOMHOE CHUCTEMAaTU3UPOBAHHOE U3JIOKECHHE
y4eOHOro Marepuaja B MOCIe0BaTeIbHOM, ICHOU, TOCTynmHOW dopme. B nekiuun
JIEJAeTCAd AKLUEHT Ha pPEAJM3alMI0 IVIABHBIX WAEHM W HAIPABICHUM B HM3y4YECHUU
JUCLMIUTMHBL, JA€TCS YCTaHOBKA HA MOCJEIYIONIYI0 CAMOCTOSATENbHYIO padoT

TpagumuonHast JEKIHUs COCTaBISIET OCHOBY TEOPETHUECKOro OOydeHHUs B
paMKax JUCLUIUIMHBI M HaIlpaBJIeHA Ha CUCTEMAaTU3UPOBAHHOE H3JI0KEHHE
HAaKOIUICHHBIX M AaKTyaJbHbIX HAy4HBIX 3HaHMW. JIexkuus npeaHasHadyeHa I
W3YUYEHHs] KOHCTPYKIMU U TEXHUYECKOU DKCIUIyaTallMM CUCTEM BO3AYIIHBIX CYJIOB
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YW aBUAIIMOHHBIX JABUratenei. Ha Jexkuum KOHIEHTpUpYETCs BHHUMAaHHE
oOyuaroluxcs Ha Hauboyee CIOXKHBIX M Y3JIOBBIX BOIIPOCAX, CTUMYJIHPYETCS MX
aKTHBHAs MO3HABaTEIbHAs ACSITEIBHOCTb.

BenymuM MeTonoM B JIEKIMH BBICTYNAET YCTHOE M3JIOKEHHE YYEOHOTO
MmaTepuana, C wucrosb3oBaHueM |T - TeXHONOrwi, KOTOpPOE COIpPOBOXKIAETCS
OJTHOBPEMEHHOM JIEMOHCTpAIIMEH cIaiioB, CO3/IaHHbBIX B cpene PowerPoint.

M HTepaKkTUBHBIC JEKLINUN ITPOBOJATCS B BUJIE JIEKIIMI-BU3YyaTU3aLlAM.

Jlekuus-BU3yaau3aumMsa y4YuT CTYIACHTOB MPeoOpa3oBBIBATH YCTHYIO U
NUCHPMEHHYI0O HH(OpPMANHMI0 B BU3yalbHYIO ¢GopMy, 4TO (HOpPMHPYET y HHUX
po(hecCHOHATBFHOE MBIIIJICHHE 32 CUET CUCTEMAaTU3allui U BBIJICICHUS Hanboee
3HAYMMBIX, CYIIIECTBEHHBIX JIIEMEHTOB COACPKAHUS 00YUEHUS.

[IpumeHsieTcs BO BCEX NPEyCMOTPEHHBIX TEMAX.

JlabopaTopHbie padOThI MO3BOJSIOT HCHOJIB30BAaTh HA MPAKTUKE METOMIBI
OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPeANPHUSITHIA.

IIpakTHyeckne 3aHATHS — 53TO METOJ PENPOAYKTUBHOIO OOyuYeHus,
00ecreurBaOIUN CBSA3b TEOPUU M MPAKTUKU, COJACHCTBYIOLIUN BBIPAOOTKE Y
CTYJI€EHTOB YMEHHI M HaBBIKOB IPUMEHEHUS 3HAHUM, MOJYyYEHHBIX Ha JICKIUU U B
XOJI€ CAMOCTOATEIBHON pabOTHI.

IIpy 1poBeNEHMM  MNPAKTUYECKUX  3aHATHA  TaKXKEe  MPHUMEHSIOTCA
UHTEPAaKTUBHbBIE METObI OOYyUEHUSI:

Mo3roBoii  ITypM— METOJ  pEIIeHHUs MpoOJieMbl HAa  OCHOBE
CTUMYJIMPOBAaHUS  TBOPYECKOM  AaKTUBHOCTH, TIPHU KOTOPOM  YYacCTHUKAM
OOCYXXJIeHHsI TPEJIaraloT BbICKa3bIBaTh KaK MOXHO OoJblliee KOJUYECTBO
BApUAHTOB PEILIECHUS, B TOM YUCJE caMbIX ()aHTACTUYHBIX. 3aTEM U3 OOILEro yucia
BBICKA3aHHBIX HJIed OTOMparoT Hauboiee yaayHble, KOTOpPbIE MOTYT OBITh
UCIIOJIb30BaHbl HAa MpPAKTUKE. SIBIsSETCS METOAOM 3KCHEPTHOro oueHuBanus. Ha
IIEPBOM 3Tale MPOBEAEHUS «MO3TOBOI0 IITypMay TPYIIIE 331a€TCs ONPEACIICHHAS
npobisieMa Juist OOCY>KICHHsI, YYACTHUKH IO OYEPEIN BbICKA3bIBAIOT MPEAIOKEHUS.
Ha BTOpOM 3Tarne 00cy:1al0T BHICKa3aHHbIE MPEI0KEHNS, BO3MOXKHA TUCKYCCHSI.
Ha tperbeM 3Tame rpymnma npeacTaBisieT MPE3EHTALUI0 Pe3yJbTaTOB 0 3apaHee
onpeneneHHoMy npuHIuny. [Ipumensercs B TeMax:

Tema 2. CoBpemeHHblE NPUHLMIBI, (DYHKUUH, METOAbl U HHCTPYMEHTHI
MEHE/PKMEHTA KayecTBa— 2 yaca.

Tema 3. IlpakTHueckoe NPUMEHEHHWE METOJOB KBaJUMETPUH B 0OJIACTH
OpraHM3alMOHHO-YNIPABICHYECKON AEATEIbHOCTH— 2 Yaca.

Tema 4. TpeboBaHUS COBPEMEHHBIX BEPCUM MEXKTYHAPOIHBIX CTaHIAPTOB
NCO k GpyHKIMOHUPOBAHUIO CUCTEM YIPABICHUS MPEITPUITHEM

CamocrosiTesbHasi padoTa CTyIeHTA IIPOBOJUTCS C LEJBbIO 3aKPEIUICHUS U
COBEPILIECHCTBOBAHMS OCBaMBAEMbIX KOMIIETECHIUM, IPEAIIOIAracT COYETAHUE
CaMOCTOATEJBHBIX TEOPETHYECKUX 3aHATUH M CaMOCTOSITEIBHOE BBIIIOJIHEHHE
MMPAKTUYECKUX 3aJaHUM.

0. ®oH OUEHOYHBIX CPEICTB TMPOBEAEHHS TEKYyllero KOHTPOJs
yCIEeBAEMOCTH M IPOMEKYTOYHOM AaTTeCTAIMM 10 UTOraM OCBOCHUS
AUCHUILIMHBI (MOIYJIs1)
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YpoBeHb U Ka4eCTBO 3HAHUIN OOYyYaIOIIUXCS OLICHUBAIOTCS IO pe3yJibTaTam
BXOJIHOTO KOHTPOJIS, TEKYIIErOo KOHTPOJS YCIEBAEMOCTH M IPOMEKYTOUYHOMU
aTTeCTallMU MO0 UTOTaM OCBOCHMS TUCIUILJIMHBI B BUJIE YK3aMEHa.

Texkymuii KOHTPOJb YCIIEBAEMOCTH OOYYaIOIIUXCA BKIIIOYACT YCTHBIC
OMPOCHI U IOKJIA] 10 TEMAaM JUCHUIUINHBI.

YCTHBI ONMPOC TMPOBOJUTCS HA MPAKTUUYECKUX 3aHATHSAX B TECUCHUE HE
oosee 10 MUHYT € 1EIBIO KOHTPOJS YCBOCHHUSI TEOPETUUECKOTO MaTepuala,
M3J1araeMoro Ha jJekuu. [lepeuenp BOIpocoB onpenenseTcs YpoBHEM MOATOTOBKU
y49eOHON TPYMIbI, a TaKKe€ WHIUBUIYATBHBIMH OCOOCHHOCTSIMH OOYYarOIIUXCS.
KoHTponb BBIMOTHEHUS 3a7aHus, BBIJABAEMOTO HA CAMOCTOSTEIBHYIO paboTy,
npecienyer coOoOd Ieb CBOCBPEMEHHOTO BBISBICHUS IUIOXO YCBOSHHOTO
Marepuanga AUCHHUIUIMHBL JJIsI TOCHEAYIOIEH KOPPEKTUPOBKU WM OpPTraHU3AUU
o0s3aTeNIbHON KOHCYJbTanuu. [IpoBepka BBIJAHHOTO 3aJaHWs MPOU3BOAUTCS HE
pe)ke uem OJMH pa3 B JBE HEACIU.

JokJaa, MpoayKT CaMOCTOSITENBHOW PabOThl 00YYaromerocs, SBIISIOIIHMA
co00# MyOJMYHOE BBICTYIUICHHE IO TMPEACTABICHHUIO TOJYUYECHHBIX PE3YJIbTaTOB
OTIPENICICHHON Y4eOHO-TIPaKTHUECKOHN, yaeOHO-UCCIIeIOBATEIbCKON UM HAyYHOMH
TeMbl. J{OKJIa] BBIMOIHSAETCS B MUCbMEHHOM BHJIE U IPOBOJIUTCS HA MPAKTUYECKHUX
3aHATHSX B TeueHue He Oosee 30 MHUHYT C IEJIbI0 KOHTPOJIS YCBOCHHUS
TEOPETHUYECKOTO MaTepuasna, H3jJaraeMoro Ha Jjekiuu. llepeyeHbp BOIpPOCOB
OMpeNeNsaeTcss  ypOBHEM  TOATOTOBKM  y4yeOHOM  Tpymmbl, a  Takxke
WHJUBUAYAJIbHBIMA OCOOCHHOCTSMH O0YYarOITUXCS.

ATTecTanys o UTOraM OCBOCHMS TUCUUILUIMHBI IPOBOJAUTCA B DK3aMeHa B 1
CEMECTpE.

JK3aMeH II03BOJISIET OLIEHUTh YPOBEHb OCBOCHUSA KOMIIETCHIIMM 3a BECH
MEePUOJ U3YyUYCHHS TUCIUIUIMHBI. DK3aMEH MPE/IoIaracT OTBET Ha TEOPETHUECKUE
BOIIPOCHI U3 IIEPEUYHs] BOIPOCOB, BBIHECEHHBIX Ha 3K3aMeH. K MoMmeHTy crnaun
9K3aMeHa JIOJIKHBI ObITh MPOWJEHBI MpeasbiayIre GopMbl KOHTPOJs. MeTtonuka
dbopMHpoBaHUS PE3YILTUPYIONICH OLEHKH B 00S3aTEIHOM MOPSIIKE yUHUTHIBAET
AKTUBHOCTb CTYAEHTOB Ha 3aHATHSX, I[IOCEIIAEMOCTh 3aHSITHUW, OLECHKHU 34
MpaKTUYECKUe PaboThI, BHITOJIHEHUE CAMOCTOSITEIHHBIX 3aJJaHUM.

KoHTposib BBINIOTHEHUS 3aJaHHUIN OCYILIECTBIISET IIPENOIaBaTENb.

KoncyabTanum sBISIIOTCS 0JHON U3 (OPM PYKOBOJCTBA CAMOCTOSITEIBHOU
paboTOM CTYJIEHTOB U OKa3aHUsI UM TTOMOIIM B OCBOEHUHU Yy4€OHOr0 MaTepuaa.

9.1 banJibHO-peliTHHIOBasl OLlEHKA TEKYIIero KOHTPOJIsI yCleBaeMOCTH
U 3HAHUHU CTYICHTOB

bannbHO-pedTHHTOBAs CUCTEMA HE ITPUMEHSETCHL.

Jranbl GOpMHUPOBAHUS KOMIIETEHIIUI
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Konsr popmupyembix

Hassanue u coneprxanue 3ramna Ha JTare
KOMIIETEHITU N
Oran 1. dopmupoBanue 60a3bl 3HAHU:
JIEKIINH;
MpaKTUYCCKHUE 3aHATHS IO TEMaM TCOPETUYECCKOTO OK-1,3,6,23
COZIepP KaHMUS; [1K-1,2,6,13,22,40,42,51

camocToATesNbHas ~ paboTra  OOyYaroOmIMXCS — TI0
BOIIPOCAM TEM TEOPETHUYECKOTO COJIEPKAHUS

Oran 2. @opMHpOBAaHHWE HABBIKOB MPAKTHYECKOIO
WCIIOJIb30BaHUs 3HAHUM:
paboTa ¢ TEKCTOM JIeKIIMU, paboTa ¢ yuyeOHHUKaMHU,
y4eOHBIMU TOCOOMSIMM W TPOY. U3 TEpeyHs
OCHOBHOM W  JIONOJHUTEIBHOM  JUTEPATYpHI,

pecypcoB uH(OPMAIIMOHHO- OK-1,3,6,23
TEJICKOMMYHUKAIMOHHOW cetn  «MHTepHeT», 0a3 | 11K-1,2,6,13,22,40,42,51
JTaHHBIX, UHGOPMAITMOHHO-CTIPABOYHBIX U

ITOMCKOBBIX CUCTEM H T.II.,

CaMOCTOATCIIbHAA pa60Ta I10 IIOATOTOBKE K
IMPaKTHYCCKUM 3aHATHUAM, YCTHBIM oIrpocam,
TCCTUPOBAHUIO U T.A.

Otan 3. [IpoBepka yCBOEHUs MaTepuraa:
MPOBEPKA MOATOTOBKU MAaTEPUAIOB K MPAKTUYECKUM
3aHATHUSIM;
MPOBEJIEHUE YCTHBIX OMPOCOB, TECTUPOBAHMSI.

OK-1,3,6,23
[1K-1,2,6,13,22,40,42,51

MeToauvyeckue  peKOMEHJANMM MO  NPOBEACHUI0O  MPOLEAYPbI
OLICHUBAHUSA

OueHuBaHv€e 3HAaHWM, YMEHUW W HABBIKOB CTYJEHTA, XapaKTECPU3YIOIINX
ATarnbl (OPMUPOBAHUS KOMIETEHIIUM, MTPOBOAUTCS MyTEM TEKYIIEr0 KOHTPOJS U
IIPOMEXKYTOUYHOM aTTECTAI[MH 10 TUCIUIUTHHE (9K3aMEH).

Texkymuii KOHTPOJIb - OCHOBHOW BUJ CHCTEMAaTUYECKON ITPOBEPKH 3HAHUM,
YMEHUH, HaBBIKOB CTYJI€HTOB. K €ro 10CTOMHCTBaM OTHOCSITCS CUCTEMATUYHOCTb,
MOCTOSIHHBI MOHUTOPWUHT KaudecTBa 0Oy4deHus. OH TMO3BOJSET TOJIYyYaTh
NEePBUYHYIO WH(OPMAITMIO O XOJI¢ U KauyeCTBE YCBOCHHUS yuyeOHOTO Marepuania, a
TaK)Ke CTUMYJIMPOBATH PETYISIPHYIO II€JICHANIPABICHHYIO pa0OTy CTYICHTOB.

Tekymmi KOHTPOJIb O TUCHUILINHE « MEHEIKMEHT KaueCcTBay MPOBOJAUTCS
B (hopmMax yCTHOTO OIpoca U JOKIa/a.

YCTHBI ONPOC MO3BOJISIET OLICHUTh 3HAHUS U KPYro30p CTYyACHTA, YMEHUE
JIOTUYECKU IIOCTPOUTH OTBET, BJIAACHUE MOHOJIOTMYECKOW pEYbl0 U HHBIC
KOMMYHHUKATUBHbIE HaBBIKK. ONpOC - BAXKHEHUILIEE CPEICTBO PA3BUTHUS MBIIUICHUS
u peur. OH 001a1a€T OOJIBIIMMHU BO3MOXHOCTSIMH BOCITUTATEIIBHOTO BO3JACHCTBUS
npenoAaBaresisa. O0yuaromnias GyHKIMS COCTOMT B BBISBICHUHU JIETAJICH, KOTOpPbHIC
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M0 KAaKWM-TO TPUYMHAM OKa3aJiCh HEIOCTATOYHO OCMBICICHHBIMH B XOJ€
y4eOHBIX 3aHATUH.

OTBeTHI CTYJEHTOB MPHU YCTHOM OIPOCE OLIEHUBAIOTCS MPEMNOJIaBaTesieM C
3aMKMChI0 B JKypHaje yuera ycrneBaemocTu. [Ipu oneHke ompocoB aHaIU3y
MOJICKUT TOYHOCTH (OPMYJIMPOBOK, CBA3HOCTh HW3JIOKEHHUS MaTepuarna,
00OCHOBaHHOCTh  CYXKJIGHMH, omopa Ha ydeOHyl JuTeparypy. Takxke
aHAIM3UPYETCA TOHUMaHUEe 00yJaronuMCcsl KOHKPETHOW CUTYyalluu, TPaBUIbHOCTD
NPUMEHEHUSI MPAKTUYECKUX METOAOB M NPHEMOB, CIIOCOOHOCTH OOOCHOBAHUS
BBIOpAaHHOW TOYKHU 3pEHUS, TITyOHHA MPOPAOOTKH MPAKTHUECKOTO MaTepuaia

Jokjaaa: mpegHasHaueH IA yriayOJEHHOTO H3YYCHHS OTACIBbHBIX TEM
y4€OHOM TUCIUTUINHBI.

Jloknao oyenusaemcs 3...5 o6anna:

- 5 OamioB 3aciayXHBaeT CTYIEHT, OOHApYXUBIIUHA BCECTOPOHHEE,
CHUCTEMATHYECKOE W TIIyOOKOE 3HAHWE MaTepuaia, TIyOOKO YCBOWBIIHMA
OCHOBHYIO M  JIOMOJIHUTEIBHYIO  JIUTEPATypy, PEKOMEHIOBAHHYIO
IIPOIPAMMOM.

- 3 Oamia  3aciyXUBaeT CTYICHT, OOHAPYXHBIIMN 3HAHUE OCHOBHOTO
Marepuaiia B 00bEéMe, HEOOXOIMMOM Ui JallbHEHINeH y4eOnl U
npeacroseit paboTel Mo mpodeccuu, MOMYCTUBIIUNA MOTPEIIHOCTH TPHU
OTBETE, HO oOOJagarolmui  HEOOXOOAMMBIMH  3HAHMSIMH I HUX
CaMOCTOATEILHOTO YCTPAHEHUS.

JK3aMeH: NTPOMEKYTOUYHBIA KOHTPOJIb, OLEHUBAIOUIUNA YPOBEHb OCBOCHUSA
KOMITETCHIIUHA 3a BECh MEPUO H3yUCHUS TACIIATLINHBI.

[To uToram OCBOCHMS TUCIUTUIMHBI «MEHEIKMEHT KaueCTBa» MPOBOIUTCS
MIPOMEKYTOUHAs aTTecTalus oOydaronuxcs B (opMe dK3aMeHa W Tpearosaraet
YCTHBIA OTBET CTYACHTa MO OWJIeTaM Ha TEOPETHYECKUE BOIMPOCH M3 mepedHs. K
PK3aMEHy JIOMYCKAIOTCS CTYACHTHI, BBITIOJHUBIINE BCE TpeOOBaHHS YUCOHOU
nporpaMmbl. JK3aMEH MPUHUMAETCS TMpEerojaBaTeeM, BEAyIIUM 3aHSTHS B
JTAHHOM TpyINIe MO JaHHOW NHUCIMIUIMHE, a TakXKe JIGKTOPOM JAaHHOTO MOTOKA, B
MIOMOIIlb, PEIICHUEM 3aBEAYIONIET0 Kadeaphbl, MOTYT Ha3HAYaThCs MPEToIaBaTelu,
BEIyIIINUE 3aHATHUS TIO0 TAHHOW NUCIUILINHE.

DK3aMeH SBISETCS 3aKIIOUUTETBHBIM JTAallOM W3YYECHHUS JUCIUTUIIMHBI
«MEeHEeIKMEHT KaueCcTBay M UMEET IEJIbI0 MPOBEPUTH U OIICHUTh YU4eOHYI0 paboTy
CTYJICHTOB, YPOBEHb TOJYUYCHHBIX HMH 3HAHWH, yMEHUE NPUMEHSITh HX K
PEIICHHUIO TTPAKTHICCKUX 3aJ7a4, OBJIAJCHUC MPAKTUICCKUMH HABBIKAMH B 00BEME
TpeOOBaHMI  00pa30BaTENbHON  MporpaMMbl Ha  MPOMEXKYTOYHOM  dTare
(GhopMHpPOBaHNS KOMIIETCHIINKA YKa3aHHBIX KOMITCTCHITHM.

B wurTore mpoBeneHHOTrO SK3aMEHAa CTYICHTY BBICTABJISCTCS OICHKA.
DK3aMEeHATOP HECET JIMYHYI0 OTBETCTBEHHOCTH 3a MPABWIIBHOCTH BBICTABIICHHOM
OLICHKHU ¥ O(POPMIICHHS SK3aMEHAIMOHHOW BEIOMOCTH U 3a4€THOM KHUKKH.

9.2. TeMblI KypcOBBIX padoT (MPOEKTOB) MO AMCUMUILINHE (MOIYJIIO)
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Hamucanue
MPEyCMOTPEHO.

KypCOBBIX paboT (IPOEKTOB) y4YE€OHBIM IUIAHOM  HE

9.3 KonTposbHbIe BONPOCHI /Ui TNPOBeAeHHsI BXOJAHOTO KOHTPOJISI
OCTATOYHBIX 3HAHUI M0 00eCTeYNBAK UM IUCHUIIHHAM (MOIYJIsIM)

HucruminHa wu3yyaercs Ha |1
PELyCMOTpPEH

cemectpe. BXomHOW KOHTPOJIb HE

9.4. Onucanmne mokasarejied H KPUTEPHUEB OUNCHUBAHUSA KOMl'[eTeHIII/Iﬁ
Ha PasjiMIHbIX 3Tanmax ux (l)OpMI/IpOBaHI/ISI, OIMHCaHMC IIKAJ OIICHUBAHUA

Kpurepun

IlokazaTenu

3HATD:

- CBOM MHTEIUICKTYAIbHBIN U
OOLIEKYIbTYpPHBIH YpOBEHb

JlemoHCcTpHpyeT cBOI
WHTEJUIEKTYAJIbHBIN 1
OOIIEKYJIBbTYpHBIH YPOBEHb

- QHIJIMHACKUH SI3BIK B 00BEME,
JOCTATOYHOM JUJIsI

3¢ (deKTHBHOTO OOIICHMS HA
o01re, KOHKPETHbIE U
CBSI3aHHBIC C
npodeccuoHaNbHOM
JESITEIIbHOCTHIO TEMBI

I[lonnMaeT aHTJIMICKUN SI3BIK B

o0beMe, TOCTATOYHOM JIJIst
3¢ (heKTHBHOTO OOIICHUS HA
o0111e, KOHKpETHbIE U
CBSI3aHHBIC C
npodeccuoHaNbHOM
JICSTEIbHOCTBIO TEMBI

- METO/BI U CPEJICTBA
CaMOCTOSITENIbHO MPUOOpETATh
C TIOMOIIIBIO
MH(OPMaLMOHHBIX
TEXHOJIOTUI U UCIIOJIb30BaTh B
NPaKTUIECKOH e TeTbHOCTH
HOBBIE 3HAHUS U YMEHUS, B
TOM YHCJI€ B HOBBIX 00JacTsX
3HAaHUH, HEOCPEICTBEHHO HE
CBSI3aHHBIX CO cepoit

ITonnMaeT METOBI U cpeacTBa

CaMOCTOSITENIbHO MPUOOPETAThH
C TIOMOIIIBIO
MH(OPMaLMOHHBIX
TEXHOJIOTUI U UCIIOJIb30BaTh B
MPaKTUYECKOH e TeTbHOCTH
HOBBIE 3HAHUS U YMEHUS, B
TOM YHCJI€ B HOBBIX 00JIaCTSIX
3HAHU, HEMOCPEACTBEHHO HE
CBSI3aHHBIX CO cdepoit

JeSITeIbHOCTH JeSITeIbHOCTH
- 6a30BbIE 3HAHUS IS JemoHcTpupyeT 6a30BbIe
apryMeHTHPOBAHHOTO 3HAHUS IS

000CHOBaHHUS CBOUX pEIIeHUN
C TOYKH 3peHHsI 0€3011acCHOCTH

apryMEHTUPOBAHHOI'O
000CHOBaHUS CBOUX PEIICHHH
C TOYKH 3pEHUST OE30MaCHOCTH

Ornurcanue 1KaJbl

OLICHUBAaHUA
Ornenky «OTJINYHOY
3aCIy’)KMBaeT CTYICHT B
cirydae:

— TOJHOTO, MPaBHILHOTO
U YBEPEHHOTO W3JIOKEHUS
y4eOHOTO  Marepuana 1o
KOKIOMY W3  BOIIPOCOB
ouiera;

— YBEPEHHOTO  BIIAJICHHUS
MOHSTUNHBIM anmnapaTom
y4eOHOW JUCIHUILTUHBL,

— JIOTHYECKOTO u
MOCTIeIOBATEIHHOTO
W3II0KEHUS y4eOHOr0
MaTepuana, YMCHHS
yCTaHABJIUBATh u
MPOCJICKUBATE  MTPHYUHHO-

CJIEZICTBEHHBIE CBSI3U MEXKIY
COOBITUSMH, TPOLIECCAMU U
SBJICHUSIMU, O KOTOPBIX UJET
pedb B BoIlpocax Ouiera;

— TpUBEICHUS
HaJ[JIexalen
apryMeHTaluy, Haludus y
0o0yJaromerocss JIOrH4eCKH

u HOPMAaTHUBHO
000CHOBaHHOM TOYKH
3peHUsT TIPU  OCBEIICHHH
pOOJIEMHBIX,
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- OCHOBHBIE IPHUHIIUIIBI
MOArOTOBKH JTAHHBIX IS
NPUHATUA PELICHUH TIpU
YIPaABJICHUHU TPAHCIIOPTHBIMU
CHUCTEMaMH B Pa3JIMYHBIX
YCIIOBHSIX

ITonrmaeT OCHOBHBIE
IIPUHLIMIIBI TOATOTOBKHU
JAHHBIX JUIS IPUHATUSA
pELICHUH TIPU YIIPABICHUHN

TPaHCIIOPTHBIMU CUCTEMAMU B

Pa3JIMYHBIX YCIIOBUAX

- OCHOBHBIC KPUTEPUHU
NPOBEICHUS aHAIHU3a
a3 exTuBHOCTH
(GYHKIMOHUPOBAHUS
TPAHCIOPTHBIX CHCTEM

[ToHnMaeT OCHOBHBIE
KPUTEPHUH MTPOBEACHUS
aHanu3a 3 PeKTUBHOCTH
(YHKIMOHUPOBAHUS
TPAHCHOPTHBIX CHCTEM

- OCHOBHBIC ITPUHIIUIIBI,
COBPEMCHHBIC MCTOIbI

omnpenenenus 3pPeKTUBHOCTH

TEXHUKO-TEXHOJIOIMYECKHUX,
OpraHU3alMOHHBIX U
YIPaBIEHYECKUX
MEPOIPUATHNA U pELICHUI

[ToHnMaeT OCHOBHBIE
MPUHIIUIIBI, COBPEMEHHBIE
METO/Ibl OTIPEICICHUS

3¢ (PEKTUBHOCTH TEXHUKO-
TEXHOJIOTHYECKUX,
OpraHU3aI[MOHHBIX U
YIPaBJICHUYECKUX
MEpONPUATHI U pEeIICHUN

- COBPEMEHHbIE KOHUEILINU
OpraHU3alMOHHO-
YIPABJICHUYECKUX PEUICHUN B
HECTaHJAPTHBIX CUTYaLHIX U
B YCJIOBHUSIX Pa3JIUYHBIX
MHEHUU

[ToHnmaeT coBpeMeHHbIE

KOHICIINWU OpTaHU3allMOHHO-

YIIPABJICHYECKUX PELICHUH B

HECTAHAAPTHBIX CUTyallUsiX U B
YCIIOBUAX pa3IMIHBIX MHEHHUH

- TIOJTHBIN KOMILIEKT
NIPAaBOBBIX U HOPMATHUBHBIX
aKTOB B chepe OE30MaCHOCTH,
OTHOCSIIIIUXCS K BUTY U
00BEKTY PO eCCHOHATHHOM
JESITEIIbHOCTH

OnuceIBaeT NOMHBIM KOMIUIEKT

NPAaBOBBIX U HOPMATHUBHBIX
aKTOB B cepe OE30MMaCHOCTH,
OTHOCSIIITUXCS K BUY U
00BeKTy MpodeCcCHOHATHHOM
JeSITeIIbHOCTH

- MCTOJbI OIIPCACIICHUA
MIPOU3BOJICTBEHHBIX U
HCIIPON3BOACTBCHHBIX 3aTpaT
Ha o0ecreueHue KauecTBa
pabot u yciyr

ITonnMmaeT MeTOAEI
onpeeraeHus
MIPOU3BOJICTBEHHBIX U
HEIMPOU3BOJCTBEHHBIX 3aTpaT
Ha o0ecIieueHHEe KauyecTBa
paloT u yciyr

- IPUHLAIIB ¥ METOJIbI
azjanTanuy COBPEMEHHBIX
BEpPCUH CHUCTEM YIPABIICHUS
KAa4eCTBOM K KOHKPETHBIM
YCIIOBUSIM IIPOM3BOJCTBA HA
OCHOBE MEXKIYHAPOIHBIX
CTaHJapTOB

IToammaet IMPUHIMUIIBI 1
METOABI aaallTallun

COBPEMEHHBIX BEPCUN CUCTEM

YIIPABJICHUS KA4E€CTBOM K
KOHKPETHBIM YCIIOBUSM
IIPOU3BOJCTBA HA OCHOBE
MEXIYHAPOJHBIX CTAHAAPTOB

- IPUHLIMUIIBI U METO/IbI
OpraHu3aIiy U MIPOBEICHUS
MEpONPHUATHIA 1O pa3paboTKe
METOIUYECKUX U
HOPMAaTUBHBIX JOKYMEHTOB,
TEXHUUYECKOH TOKYMEHTAalUH,
a TaKKe MPEAJIOKEHUN 1

MEPOMPUATHI MO MOBBIIICHUIO

ITonumaer MMPUHIUIIBI 1
MCTOJbI OpraHu3alv U

IIPOBEJEHUS MEPONIPUATUH T1O

pa3paboTKe METOIUYECKHUX U
HOPMAaTUBHBIX JOKYMCHTOB,
TEXHUYECKON JOKYMEHTAIIUH,
a TaKKe MPeaoKeHU 1

MEPONPUATHI MO MOBBIIICHUIO

JMCKYCCHOHHBIX ~ aCIIEKTOB
y4yeOHOro Marepuaiga 1o
BOITpOCaM OmIIeTa;

— JIaKOHUYHOT'O u
MPaBUIILHOTO OTBETa
obOyyJaromerocs Ha
JIOTIOJTHUTEILHBIE BOIPOCHI
IPEno1aBaTeIsl.
OueHky «XOpOIIO0»
3aclly’)KMBaeT CTYJIEHT B
ciyyvae:
— HEIOCTaTOYHOMN

MTOJTHOTHI U3JI0KECHHUS
y4eOHOro MaTepuaia mo
OTIENEHBIM (OTHOMY HITH
JIBYM) BOIIpocam OumneTa
MIPH YCIOBUU TIOJHOTO,
HPaBHJIBHOTO U YBEPEHHOTO
W3JI0KEHUS y4eOHOTO
Marepuaa 1o, Kak
MUHUMYM, OJTHOMY BOIIPOCY
ouiera;

— JONyIICHHUS
HE3HAYUTENbHBIX OIIHUOOK U

HETOYHOCTEH npu
U3JI0KCHUHT y4eOHOTO
Marepuaiga 10 OTIEIbHbIM
(omHOMY WIH JIBYM)
BOMpocaM Ouera;

— JIONYIICHUS
HE3HAYUTEIIFHBIX OIIUOOK U
HETOYHOCTEU IpH
WCTIOJB30BAaHUU B XOJIE

OTBETa OTAEIbHBIX MOHATHH
1 KaTeropuil TUCIUILINHBL,
— HapyuieHHs
00y4aromuMcsl JOrMYecKon
IOCJIEZI0BATEIBHOCTH,
B3alMOCBS3U U CTPYKTYpBI

W3JI0KEHUS y4eOHOro
MaTtepuaga 1O OTACIbHBIM
BOIIpOCam owuera,
HEJIOCTaTOYHOTO  YMEHHS
yCTaHaBJINBATh u
MPOCJEKUBATh TPUIUHHO-
CIICZICTBEHHBIC CBSI3U
MEXKITY COOBITHSIMH,

nmponecCaMm M SBJICHUAMU,
0 KOTOpBIX HJAET peuyb B
BOIpocax Ouera;

— TIpUBEIeHUs  ciaboi
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s dexTuBHOCTH
OKCIUTyaTaI[Mi BO3YIIHBIX
CyJIOB U OOBEKTOB
aBHAITMOHHOMN
UH(PaCTPYKTYPHI,
obecreueHnI0 0e30MacHOCTH
MOJICTOB BO3AYIIHBIX CYJIOB U
0€30I1aCHOCTH MCIIOJIb30BAHUS
BO3JIYIITHOTO IMPOCTPAHCTRA,
00eCIICUCHHIO aBUAIIMOHHOMN
0€30ITaCHOCTH U KauecTBa
paboT u yciayr

3¢ (PEeKTUBHOCTH IKCIUTyaTaIluN
BO3/IYIITHBIX CYZOB U OOBEKTOB
aBUAIIMOHHON
UHPPACTPYKTYPHI,
obecnieueHnio 0€30MacHOCTH
MOJIETOB BO3YIIIHBIX CY/IOB U
0€30IaCHOCTH NCIIOIL30BaHUS
BO3/yIITHOTO MPOCTPAHCTBA,
o0ecneyeHnIo aBUaiOHHON
0e30IaCHOCTH U Ka4yeCcTBa
paboT u yciyr

YMmeTh:

- pa3BHUBaTh CBOI
UHTEJUIEKTYaJIbHbIN U
OOLIEKYIbTYpPHBIH YPOBEHb

IIpuMmeHsieT Ha IpaKkTUKE
CIOCOOHOCTh pa3BUBATh CBOM
WHTEJUIEKTYAJIbHBIN U
OOIIEKYJIBbTYpHBIH YPOBEHb

- HCIIOJIb30BaTh AHTJIMHACKUI
SI3BIK B 00BEME, IOCTATOYHOM
1St 9 PEeKTUBHOTO OOIICHUS
Ha 00111e, KOHKPETHBIC U
CBSI3aHHBIC C
npodeCCUuOHATBLHON
JCSITETBHOCTHIO TEMBI

IIpumeHsieT Ha IpaKTUKE
CIIOCOOHOCTH MCTOIb30BATh
AHTJIMUCKUH SI3BIK B 00BbEME,
JIOCTaTOYHOM JIJIs1

3¢ (heKTHBHOTO OOIICHUS HA
oO11re, KOHKpETHbIC U
CBSI3aHHBIE C
npodeccuoHanbHOM
JIEATEIIbHOCTBIO TEMBI

- ACII0JIB30BATh METO/IbI U
CpPEJIICTBA, MTO3BOJISIOLINE
CaMOCTOSITENILHO IPUOOpETaTh
C TIOMOIIIbIO
UH(POPMALIMOHHBIX
TEXHOJIOTHI U UCIIOJIb30BaTh B
IIPAKTUYECKON AESITEIbHOCTU
HOBBIE 3HAHUS U YMEHUS, B
TOM YHCJI€ B HOBBIX 00JIaCTSIX
3HAHWH, HETIOCPEACTBEHHO HE
CBSI3aHHBIX CO cepoit
JeSITEIIbBHOCTH

MoxeT 00BSICHUTB, KaKk
MCIIOJIb30BaTh METO/IbI U
CpPeCTBA, MO3BOIAIOIINE
CaMOCTOSITENIbHO MPUOOpETaTh
C IIOMOUIBIO
MH(OpPMaLMOHHBIX
TEXHOJIOTUI U UCITIOJIb30BaTh B
MPAKTUYECKON AESITETbHOCTU
HOBBIE 3HAHUS U YMEHUS, B
TOM YHCJIE B HOBBIX 00J1acTAX
3HAHUH, HETIOCPEICTBEHHO HE
CBSI3aHHBIX CO cepoit
JESITEIIBHOCTH

- IPUMCHATH 0a30BLIC 3HAHUS
JUI apTyMEHTHPOBAHHOTO

000CHOBaHHUS CBOUX pEIIeHUN
C TOYKH 3peHHsI 0€3011acCHOCTH

MoxeT 00BsICHUTD, KaK
MPUMEHSTh 0a30BbIC 3HAHUS
JUTSL apTYMEHTHPOBAHHOTO
000CHOBaHUS CBOUX PEIICHHH
C TOYKH 3pEHUST O€30MaCHOCTH

- CaMOCTOSITENBHO
IIOATOTOBUTH NaHHBIC IS
NPUHSTHS PELLIEHUH TIpU
yIpaBieHUN TPAHCIOPTHBIMU
CUCTEMAMH B Pa3IMYHbIX
YCIIOBUSX

JleMOHCTpUpYyET 3HaHHUs, KaK
CaMOCTOSITENIBHO MIOATOTOBUTH
JaHHBIE JJI IPUHATHSA
pELICHUI TIPH YIIPABICHUHN
TPAHCIIOPTHBIMHU CUCTEMaMH B
Pa3IMYHBIX YCIOBHSIX

- onpenensaTh 3P PEKTUBHOCTh
NIPOBE/ICHUS aHAIH3a

MoxeT 00BSICHUTB, KaKk
onpenensitb 3pHEeKTUBHOCTh

apryMeHTaluy,  HAJIU4HA
HEJ0CTAaTOYHO JIOTUYECKU U
HOPMAaTHUBHO OOOCHOBAHHOM
TOUYKH 3peHus pu
OCBELICHUU  IPOOJIEMHBIX,
JUCKYCCUOHHBIX ~ aCIEKTOB
yuyeOHOro Mmarepuaga IO
BOMpocaM Ouera;

— JIOIYIIECHHUS
HE3HAUUTENIbHBIX OLIMOOK U
HETOYHOCTEH IIPU OTBETE Ha
JIOTIOJIHATENIBHBIE BOIIPOCHI
IIPEnoiaBaTels.

Ouenky
«yOBJIETBOPHUTEIbHOY
3aCIy)KUBAaeT CTYACHT B

clydae:
— HEBO3MOXXHOCTH
W3JI0KCHUS yaeOHOTO

Marepuaia 1o JoooMy u3
BOIIPOCOB ~ Omiera  mpu

yCIIOBUU IIOJIHOTO,
IIPaBUJIBHOTO U YBEPEHHOT'O
U3JI0KEHUS yueOHOro
MaTrepuaia o KaK

MUHMMYM  OJHOMY U3
BOIIPOCOB OuUJIETa;

— JONyLIeHHUs
CYIIECTBEHHBIX oLIMO0K
MpU U3JI0KEHUH Yy4eOHOTO
MaTepuaga MO OTIEJIbHBIM
(omHOMY WIH JIBYM)
BOIpocam Oumera;

— JIOMYIIEHUH  OIMHOOK
MIPH UCTIONB30BaHUH B XOJIC
OTBETa OCHOBHBIX MOHSATHH
u  Kareropuil  yueOHOI
JUCLUIUIMHBI,

— CYILECTBEHHOTO
HapyLIEHUS J5R105
OTCYTCTBHS y
00ydJaromerocs JOru4ecKomn
MOCJICIOBATEIbHOCTH,
B3aUMOCBS3U U CTPYKTYPBI
W3II0KEHUS y4eOHOTO
MaTepuaa, HEYMEHUS
oOyuatomerocs
YCTaHABJIMBATh u
MPOCJIC)KUBATh TPUYHHHO-
CIIICTBEHHBIE CBSI3U
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(GYHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

IPOBEJICHNUS aHAIN3a
(bYHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

- ACII0JIb30BATh COBPEMEHHBIE
METO/Ibl ONPEEICHUS

3¢ (HEKTUBHOCTH TEXHUKO-
TEXHOJIOTMYECKUX,
OpraHU3alMOHHBIX U
YIPABJICHUYECKUX
MEpPOIPUATHNA U pELICHUI

MoskeT 00BSICHUTD, KaK
UCIIOJIb30BaTh COBPEMEHHBIE
METOJIbI OTIPEICIICHUS

3¢ (PEKTUBHOCTH TEXHUKO-
TEXHOJIOTHYECKHX,
OpraHU3aI[MOHHBIX U
YIPaBIEHYECKUX
MEpONPUATHI U PEeIICHUN

- IPUMEHATH COBPEMEHHBIE
KOHLICTILIMYA OPTaHU3aLMOHHO-
YIIPABJICHYECKUE PEIICHUS B
HECTaHJAPTHBIX CUTYaLUIX U
B YCJIOBHSIX Pa3iIMYHBIX
MHEHHH, HECTU 3a HUX
OTBETCTBEHHOCTh

MoskeT 00OBSICHHTD, KaK
MPUMEHSTh COBPEMEHHBIC
KOHIIEIINH OPTraHUu3aIliOHHO-
yIpaBJICHYCCKHUE PEIICHUS B
HECTAH/IAPTHBIX CUTYAIUSIX U B
YCIIOBHSX Pa3IMYHBIX MHEHHIH,
HECTH 332 HUX OTBETCTBEHHOCTh

- UCTIOJIH30BATh TIOJTHBIH
KOMILJIEKT MIPAaBOBBIX U
HOPMAaTUBHBIX aKTOB B cepe
0€30MacHOCTH, OTHOCSIIIIUXCS
K BUJLy U OOBEKTY
npoQeCCHOHAILHON
JeSITeIIbHOCTH

MoxeT 00BSICHUTD, KaK -
WCIIOJIb30BATh MOJIHBIN
KOMIUIEKT MPAaBOBBIX U
HOPMATHBHBIX aKTOB B cpepe
0€301MacHOCTH, OTHOCSIIUXCS K
BUIY B OOBEKTY
npodeccuoHanbHOM
JIeSITETbHOCTH

- IPUMEHSTh COBPEMEHHbIE
MCTOJbI OIIPCACIICHUA
MPOU3BOJICTBEHHBIX U
HCIIPON3BOACTBCHHBIX 3aTpaT
Ha o0ecreueHue KauecTBa
pabot u yciyr

[TpuMeHsieT COBpEMEHHBIC
MCTOJbI OIIPCACIICHUA
MIPOU3BOJICTBEHHBIX U
HCIIPON3BOACTBCHHBIX 3aTpaT
Ha o0ecrieueHue KauecTBa
paboT u yciyr

- UCTI0JIb30BAaTh COBPEMEHHBIE
BEPCUU CHUCTEM YIPABIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBHSIM TIPOU3BOCTBA Ha
OCHOBE MEXYHAPOIHBIX
CTaHJapTOB, OPTaHU30BBIBATH
Y OCYUIECTBJISATh TEXHUUECKUI
KOHTPOJIb U 00€CTICUNBATh
KauecTBO paboT U yCIIyT

MoeT 0OBSICHUTD, KaK
UCIIOJIb30BaTh COBPEMEHHBIC
BEPCHH CHUCTEM YIPABJICHUS
KauC€CTBOM K KOHKPCTHBIM
YCIIOBUSIM IIPOU3BOJICTBA HA
OCHOBE MEXIYHapOIHBIX
CTaH/apTOB, OPTraHU30BBIBATH
N OCYHICCTBJIATH TEXHUYECKUU
KOHTPOJIb U 00ecreunBaTh
KauecTBO paboT U yCIyT

- ACIIOJIb30BAaTh METO IbI
OpraHHu3aIiy U MIPOBEICHUS
MEPOIIPUATHUH 110
obecreueHnIo pa3paboTKu
METOJINYECKUX U
HOPMATUBHBIX JTJOKYMEHTOB,
TEXHUYECKOH TOKYMEHTAIIUH,
a TaKkKe MPeIJIOKEHUN U
MEPOMPHUSITHIA TTO TOBBIIIEHUIO
s pexTHBHOCTH

MosxeT 00BSICHUTD, KaK
UCIIOJIb30BATh METOIbI
OopraHu3al U NpOBCACHUSA
MEpPONPUATHIA 10
o0ecreyeHnIo pa3paboTKu
METOANYECKUX U
HOPMAaTHBHBIX JOKYMEHTOB,
TEXHUYECKON JOKYMEHTAIIUH,
a TaKKe TPeIIOKEHUH U
MEPONPUATHI MO MOBBIIICHUIO

MEXITY COOBITHSIMY,
MpoIeccaMu U SIBJICHUSMH,
O KOTOpBIX HJAET peub B
BOIpocax Ouiera;

— OTCYTCTBUS
apryMeHTaluy, JIOTHYEeCKU
HOPMaTHUBHO 0OOCHOBAaHHOM
TOYKHU 3peHUs npu
OCBEILLIEHUU MpPOOJIEMHBIX,
JMCKYCCHOHHBIX ~ aCIEKTOB
y4yeOHOro Mmarepuaiga 1o
BOIIpocaM Ouiiera;

— HEBO3MOXXHOCTH JIaTh
OTBETHI Ha
JIONOJTHUTENbHBIE BOIIPOCHI
Mpero1aBaTelsl.

OreHka

HEY/0BJIETBOPUTEIbHOY»

BBICTaBJISIETCSL CTY/ICHTY B

ciryyae:

— OTKa3a oOydJaromierocs
OT OTBeTa IO OWIeTy ¢
yKkazaHueM, Jubo  0e3
yKa3aHUus IPUYKH;

— HEBO3MOXXHOCTH
U3JI0KCHUSL 00YYarOIIMMCs
yuyeOHOro MaTtepuana 1o
JBYM HJIM BCEM BOIPOCAM
ouiera;

— JONyLIeHHUs
oOyJaromumcs
CYIIIECTBEHHBIX OIHUOO0K
OpU U3JI0XKEHUU Y4eOHOro
MaTepuaia Mo JBYM WIH
BCEM BOIIpOCAaM OMIIETa;

— CKpBITHOE WIIH SIBHOE

UCIIOJIb30BaHUE
o0yyaromumcst npu
IIOATOTOBKE K OTBETY

HOPMAaTHUBHBIX MUCTOYHUKOB,
OCHOBHOI u
JIOTIOJIHUTEIIFHOM
JUTEpPaTypbl, KOHCIIEKTOB
JIEKIUi Hu HHOI'O
BCIIOMOTaTeIBHOIO
Marepuaia, KpoMe Clly4acn
CIICIMAIIBHOTO YKa3aHUS
HIIH paspelieHus
MpeToIaBaTens;

— HC BJIaACHUA
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SKCIUTyaTaIliy BO3IYITHBIX
CYZIOB 1 0OBbEKTOB
aBUAIIMOHHON
UHPPACTPYKTYPHI,
obecneueHnio 0€30MacHOCTH
MOJIETOB BO3JYIIIHBIX CY/IOB H
0€30I1aCHOCTH MCITOJIb30BaHUS
BO3/IyIITHOTO MPOCTPAHCTBA,
o0ecrneyeHnIo aBuaioOHHON
0€30I1aCHOCTH M Ka4eCcTBa
paboT 1 yciyr

3¢ (PEeKTUBHOCTH IKCIUTyaTaIluN
BO3/IYIITHBIX CYZOB U OOBEKTOB
aBUAIIMOHHON
UHPPACTPYKTYPHI,
obecnieueHnio 0€30MacHOCTH
MOJIETOB BO3JIYIIIHBIX CY/IOB U
0€30IaCHOCTH NCIIOIL30BaHUS
BO3/yIITHOTO MPOCTPAHCTBA,
o0ecneyeHnIo aBUaiOHHON
0e30IaCHOCTH U Ka4yeCcTBa
paboT U yciyr

Baagers:

- METOJIaMHU Pa3BUTHUS CBOETO
WHTEJUICKTYaJIbHOTO U
OOLIEKYIBTYPHOTO YPOBHS

JIeMOHCTpHUpYeT Ha MPaKTHKE
BJIaJICHHE METOJAMHU Pa3BUTHUS
CBOETO MHTEJUICKTYaJILHOTO U
OOLIEKYJIbTYPHOTO YPOBHSI

- HAaBBIKAMH MCIIOJIb30BaHMSI
aHTJIMICKOTO SI3bIKa B 00bEME,
JIOCTATOYHOM JUIsI

3¢ dheKTHBHOTO OOIICHHS HA
o01Ire, KOHKPETHBIC U
CBSI3aHHBIC C
npodeCCUuOHATBLHON
JESTEIIbHOCTHIO TEMBI

JleMOHCTpHpYET Ha MPAKTHKE
BIIaJI€HNE HAaBBLIKAMU
HCIIOJIb30BaHMs aHTJIMICKOTO
SI3BIKA B 00BEME, IOCTATOYHOM
1u1st 9 PeKTUBHOTO OOTIIEHUS
Ha 00IIHe, KOHKPETHBIE U
CBSI3aHHBIE C
poQeCCHOHAIBHON
JIEATENHHOCTBIO TEMBI

- METOJIaMU U CpeACTBaMH,
HO3BOJISIOIINE
CaMOCTOSITENIbHO MPUOOpETAThH
C IIOMOUIBIO
MH(OPMaILMOHHBIX
TEXHOJIOTUI U UCIIOJIb30BaTh B
MPAKTUYECKON AESITeTbHOCTU
HOBBIE 3HAHUS U YMEHUS, B
TOM YHCJIE B HOBBIX 00J1aCTAX
3HaHWUH, HEMOCPEICTBEHHO HE
CBSI3aHHBIX CO cepoit
JEeSATEIIBHOCTH

JleMOHCTpHUpYET Ha IPAKTUKE
BJIa/ICHHE METOJaMH U
CpEICTBAaMHU, ITO3BOJISIOLINE
CaMOCTOSITENILHO MPUOOPETATh
C TIOMOIIIbIO
UH(OPMAaIIMOHHBIX
TEXHOJIOTHI W UCTIOIh30BATh B
MPaKTUYECKON AeATEIbHOCTH
HOBBIC 3HAHUS U YMEHUS, B
TOM YHCJI€ B HOBBIX 001aCTAX
3HaHUM, HEMIOCPEJICTBEHHO HE
CBSI3aHHBIX CO cepoit
NIESATETbHOCTH

- 0a30BBIMU 3HAHUSIMH IS
apryMeHTHPOBAaHHOT'O
000CHOBaHHUS CBOUX PEIICHUIN
C TOYKH 3pEHUST O€30MaCHOCTH

Bnaneer 6a30BbIMU 3HAHUSMU
IJI1 apTYMCHTUPOBAHHOTI'O

000CHOBaHUS CBOUX PEIICHUN
C TOUYKH 3pEHUST O€30MaCHOCTH

- HaBBIKaMH1 ITOATOTOBKHU
JAaHHBIX JJIS1 IPUHATHA
pEeUIeHU PH YIIPaBJICHUU
TPAHCIOPTHBIMU CUCTEMAMU B
Pa3IUYHBIX YCIIOBUAX

JleMOHCTpHpYET Ha MPAKTUKE
BJIa/ICHNE HaBbIKaMU
HOJArOTOBKH JJAHHBIX JJIs
IIPUHSTHS PELLICHUH TIpU
yIpaBieHUU TPAHCIOPTHBIMU
CUCTEMAMH B pa3IMYHbIX
YCIOBHAX

- METOJJaMU OLICHKHU
7 (HEKTUBHOCTH TPOBEACHHUIO

JleMoHCTpHUpyeT Ha IPaKTHKE
BJIQ/ICHHE METOJJaMH OLIEHKH

O6y‘laIOH_[I/IMCSI IIOHATHUAMU

U KaTeropusiMd JIaHHOM
JTUCIUILIMHEL,
HEBO3MO>KHOCTD
obOyuJaromerocs J1aTh
OTBETEHI Ha
JIOTIOJTHUTEIbHBIE BOTPOCHI
MPEIoJaBaTeNsl.
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aHaM3a QyHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

3¢ (PEeKTUBHOCTH MTPOBEACHHUIO
aHanu3a QYHKIMOHUPOBAHHUS
TPAHCHOPTHBIX CHCTEM

- HaBbIKaMU UCIIOJIb30BaTh
COBPEMEHHBIE METObI
ornpenensaTb 3PPEeKTUBHOCTD
TE€XHUKO-TEXHOJIOTUYECKHUX,
OpraHU3aL[MOHHBIX U
yIpaBJIEHYECKUX
MEpPOIPUATHNA U pELICHUI

JIeMOHCTpHUpYET Ha IPAKTUKE
BJIaJICHHE HaBbIKAMU
UCII0JIb30BaTh COBPEMEHHBIE
METO/bI OIPEACIATH

3¢ (HEeKTHBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpraHU3al[MOHHBIX U
yIpaBJIEHYECKUX
MEPONPUATHIA U pELICHUI

- HaBbIKaMU MMPUMEHEHUS
COBPEMEHHBIX KOHUEIILINI
OpraHu3alMOHHO-
YIPABJICHUYECKNE PELICHHS B
HECTaHJAPTHBIX CUTYaLHIX U
B YCJIOBHUSIX Pa3JIMYHBIX
MHEHUM, HECTH 3a HUX
OTBETCTBEHHOCThH

JleMOHCTpHpYET HaA PAaKTHKE
BJIaJICHUE HaBbIKAMU
MPUMEHEHHUS COBPEMEHHBIX
KOHIICTIIINIA OpTaHU3aIlMOHHO-
yIpaBlIeHYECKHUE PEIICHUS B
HECTaHJAPTHBIX CUTYallUsIX U B
YCIIOBUSIX Pa3IUYHBIX MHEHUH,
HECTH 32 HUX OTBETCTBEHHOCTh

- HAaBBIKAMH UCIIOJIH30BAHUSI
IIOJTHBIM KOMIIJICKTOM
MPABOBBIX ¥ HOPMATHBHBIX
aKTOB B chepe OE30MaCHOCTH,
OTHOCSIIUXCS K BUIY H
00BeKTy nmpodeccHoHaATbHON
JeSITEIbHOCTH

JleMOHCTpHpYeT Ha IPAKTHKE
BJIa/ICHNE HaBbIKaMH
IPUMEHEHHs COBPEMEHHBIX
KOHLENINI OpraHu3aluoHHO-
yIpaBJIeHYECKUE PELICHUs B
HECTaHJIaPTHBIX CUTYaLUIX U B
YCIIOBUSAX PA3IMYHBIX MHEHHH,
HECTH 3@ HUX OTBETCTBEHHOCTh

- HaBbIKaMU OTpEAETICHUS
MIPOU3BOJICTBEHHBIX H
HEMPOU3BOJCTBEHHBIX 3aTpaT
Ha o0ecIieueHHEe KauyecTBa
pabort u yciyr

JleMOHCTpHpYyeT Ha MPAKTHKE
BJIaJICHHE HAaBBIKAMU
onpeaeneHus
IIPOU3BOJICTBEHHBIX H
HENPOU3BOJICTBEHHBIX 3aTpaT
Ha o0ecIieueHre KauyecTBa
paloT u yciyr

- HaBbIKaMU UCMOJIb30BaHUS
METOJIOB aJJaNTallu
COBPEMEHHBIX BEPCUN CUCTEM
YIPaBIEHUS Ka4€CTBOM K
KOHKPETHBIM yCJIOBUSIM
IIPOU3BOJICTBA HA OCHOBE
MEXTYHapOJHBIX CTaHIapTOB,
OpraHU30BBIBATH U
OCYILIECTBIIATh TEXHUYECKUI
KOHTPOJIb U 00ecreynBaTh
KadecTBO paboT U ycIyT

JleMOHCTpHpYET Ha IPAKTUKE
BJIa/ICHNE HaBBIKaMU
UCII0JIb30BAaHUS METOJIOB
aZlanTalyuy COBPEMEHHBIX
BEpPCUI CUCTEM YIIPABIICHUS
KaueCTBOM K KOHKPETHBIM
YCIIOBUSIM IIPOM3BOJICTBA HA
OCHOBE MEXJYHapOJIHbIX
CTaHapTOB, OPraHU30BBIBATH
Y OCYILECTBIIATh TEXHUYECKUI
KOHTPOJIb U 00€CTeunBaTh
Ka4yecTBO padoT U yciIyr

- HaBbIKaMHU UCIIOJIB30BaHUA
METOJUYECKUX U
HOPMAaTUBHBIX TOKYMCHTOB,
TEXHUYECKON JOKYMEHTAIIUH,
a TaKKe MPeIJIOKEHUN U

JleMOHCTpHpYET Ha MPAaKTUKE
BJIa/ICHNE HaBbIKaMH
HCIIOJIb30BAaHUSI METOJUUYECKHUX
Y HOPMaTHBHBIX T0KYMEHTOB,
TEXHUUYECKOH TOKYMEHTAallUH,
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Kpurepun

Ilokazarenu

Onucanue nIKaigbl

OLCHHNBAaHUA
OI.[CHKy «OTJIHYIHO»
34CIy’KMBACT CTYACHT B

FaRiAvVAS £2 T2

MEPOTIPUATHIA 110 TTOBBIIICHUIO
3¢ (HEeKTHBHOCTH
SKCIUTyaTaIliy BO3IYITHBIX
CYZIOB 1 0OBEKTOB
aBUAIIMOHHON
UHPPACTPYKTYPHI,
obecneueHnio 0€30MacHOCTH
MOJIETOB BO3JYIIIHBIX CY/IOB H
0€30I1aCHOCTH MCITOJIb30BaHUs
BO3/yIITHOTO IMPOCTPAHCTBA,
o0ecreyeHnIo aBuaioOHHON
0€30I1aCHOCTH M KaueCcTBa
paboT u yciyr

a TakKe MPEIIOKEHUN 1
MEPOTPHUSITHIA TTO TIOBHIIICHUIO
3¢ (PEKTUBHOCTH IKCIUTyaTaIluN
BO3/IYIITHBIX CYJOB U 0OBEKTOB
aBUAIIMOHHON
UHPPACTPYKTYPHI,
obecneueHnio 0€30MacHOCTH
MIOJIETOB BO3JYIIHBIX CY/IOB
0€30IaCHOCTU UCIIOIb30BaHUS
BO3/IyIITHOTO MPOCTPAHCTBA,
o0ecreyeHnIo aBuaioHHON
0e30IaCHOCTHY U KauyecTBa
paboT u yciyr

9.5. TunoBkbIie KOHTPOJBbHBIC 3aJaHUSA OJA IIPOBCACHHA TEKYIIEro
KOHTPOJHA M HpOMe)l(yTOqHOﬁ aTrecralmm 1o urTroramMm Oﬁy‘leHI/Iﬂ o

AUCIHHUIIJINHE

IIpuMepHbBIi epevYeHb TeM JT0KJIAA0B ISl POBEACHUS TEKYIIero
KOHTPOJISl YCIIeBAeMOCTH 10 JIEKIHMOHHBIM TeMaM

(17151 NIpaKTHYECKUX 3aHSATHI)

1. CymHOCTh Ka4ecTBa U aKTyaJlbHbIE MPOOJIEMbI Ka4eCTBa B COBPEMEHHBIX

YCIIOBUSX.

2. MexnyHapoAHbIM U pOCCUUCKUI ONBIT YIIPABICHUS KaU€CTBOM.

3.CoBpeMEeHHbBIC HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYECTBOM.

4. ITpuHIUIIBI, METOABI U OCHOBHBIC (DYHKIIMU YIIPABIICHUSI KAYECTBOM.

5. BcomorartenbHble TEXHOJIOTHU YIIPABJICHUS] KAYECTBOM: CTAaTUCTUYECKUE
METO/IbI YIIPABJICHUS Kau€CTBOM, KBAIMMETPHUS, aHATIU3 3aTpaT Ha KaueCTBO.

6. Ctpyktypa, conepxanue CMK u TpeGoBanus k e pa3paboTKe, BHEIPEHUIO
U pe3yJbTaTUBHOMY (YHKIIMOHUPOBAHUIO B COOTBETCTBUU C TPEOOBAHUSIMHU
crtanaaptoB cepun MCO 9000: peanuzaiiys IpoIeCcCHOro MoAX0aa, OpraHu3aius u
MPOBEJCHUE ayUTa, JOKYMEHTUPOBAHHE.

7. Ceptuduxarnus CMK, nienu u npomenypsi.

IIpumepHbIi NepevyeHb KOHTPOJIbHBIX BOIIPOCOB
MPOBeIeHUS MPOMEKYTOYHOI0 KOHTPOJIA yCIIeBAeMOCTH

Tema 1. COBpeMeHHble TCHIACHIUU PAa3BUTHUA MCHEC/I)KMCHTA KaYeCTBa

1. AxtyanpbHOCTH MPOOIEMBI KAYECTBA B COBPEMEHHBIX yCIOBHUSX.
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2. OcHOBHBIC HampaBJCHHs  Pa3BUTUS  MEHEIKMEHTa  KauecTBa.
WHTerpupoBaHHbIe CUCTEMBbI MEHEKMEHTA KauyecTBa. AYIUT 3KCILTyaTallMOHHON
oezonacuoctu IATA/

3. OOBbexTsl yNpaBiICHMUs] KadyeCTBOM, K KOTOPBIM pa3pabdaThIBAIOTCS
TpeOOBaHUS.

4. OtnuuuTenbHble OCOOEHHOCTH YCIYTM MpPU TEPEBO3KE BO3AYIIHBIM
TPAHCHIOPTOM.

5. OcHoBuble mpaBa motpedutencii. OCOOEHHOCTH MOTpeOUTENeH YCIyTrH
IIPU MIEPEBO3KE BO3AYIIHBIM TPAHCIOPTOM.

Tema 2. CoBpeMeHHbIEe NPUHIMIIBI, (PYHKINHM, METOABI U MHCTPYMEHTHbI
MEHeIKMEeHTa KayecTBa.

1. CoBpeMeHHBIE HaNpaBJIE€HUs PA3BUTHSA  YNPABICHHS KAadyeCTBOM.
[TpuMmeHeHus: NMpUHIMNA YIpaBleHUs ¢ 0OpaTHOM cBA3bI0. OCHOBHBIE (DYHKLIUU
IIPU PEANN3aLMU 3TOTO MPUHIUIIA.

2. OcHoBHbIE (akTOppl W  YCIOBHS, BIMSIONME HA  KAaueCTBO
aBHATPAHCTIIOPTHOW NpoayKuu. KOHTEKCT opranu3anum.

3. OcCHOBHBIE METOABI W HWHCTPYMEHTBl MEHEKMEHTAa KadeCTBOM.
XapaKTEpUCTUKHU ITUX METOJIOB.

4. Posb CTaTHCTUYECKUX METOMOB B yIpaBJIEHNUH KadecTBOM. HopmartuBHOE
oOecreyeHue NPUMEHEHHs] CTATUCTUYECKUX METOOB.

5. OnncarenpHas ctaTucTUKa. CeMb MPOCTBIX METOJIOB.

Tema 3. IIpakTHyeckoe NpUMeHEeHNE METOI0B KBAJIMMETPUH B 00J1aCTH
OPraHU3alMOHHO-YIIPABJIEHYECKOM 1eATeIbHOCTH.

1. CymHOoCTh KBaJTUMETPHUH, OCHOBHBIE HAaIIPaBICHUS ACSATEIbHOCTH.

2. OcCHOBHbIE MPUHUMUIIBIL, I[EJIM MU 337a4d KBaJUMETPUM B 00JaCTU
OpPraHU3alMOHHO-YITPABICHYECKON AEATEIBHOCTH.

3. Knaccudukanronnble TpyNIUpPOBKU TOKa3aTeliel KayecTBa, UX pPOJib B
YIOPaBIECHUH KaYE€CTBOM.

4. MetoJbl onpeiesIeHHs TToKa3aTesel KauecTna.

5. HanimonanbHble cTaHIAPTHI, ONPEAEIAIONINE HOMEHKIATYpPy MOKa3aTenei
Ka4yeCTBa TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIE METO/IbI KBAJTUMETPHH.

Tema 4 TpeGoBaHusI COBpPEeMEHHBIX BepPCHHd MeEKIYHAPOIHBIX
cragaapro M CO K  (GyHKUMOHHMPOBAHUI0O  CHCTEM  YNpPaBJICHHUS
npeAnpusiTHEM.

1. Cymnocts CMK. LlenecooOpa3zHocts pa3padbotku u BHeapenus CMK nHa
MPEANPUATHSX.

2. TlpaBoBoe obOecmedeHHe ACSITEIBHOCTH ABHANPEANPHUATHI B 005acTu
KayecTBa.

3. Xapakrepuctuka crangaptoB cemeiictBa 1ISO 9000 u 1SO 10000.

4. OcHoBHble TnpuHUUIBI nocTpoeHuss CMK Ha oCHOBE CTaHIapTOB
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cemeiicta 1SO 9000.

5.Ctpyktypa cranaapta 'OCT P MCO 9001-2015

6. TpeboBaHus K cucTeMe MEHEIKMEHTa KauecTBa B cooTBeTCTBUU ¢ ['OCT
P CO 9001-2015. OkpyxeHue opraHu3aiuu.

7. TpeboBanusa crangapra ['OCT P HMCO 9001-2015 « peanuzanuu
INPOLIECCHOTO  MoaxoAa B opraHu3anuu.  OTiWyue  MOpPOLECCHOTO |
(GYHKIHMOHAIBHOTO TIOJIX0/la K MeEHEMKMeHTy. [IpenmyliecTBa MpoOIECCHOIO
NOJIX0/1a.

8. JlupepctBo. OCHOBHBIE 00fA3aTENICTBA PYKOBOJCTBA IPU YIPABICHHUH
Opra"Hu3anuen

9. Oo0ecneuenne. OCHOBHBIE BHJIBI PECYpCOB, HEOOXOAMMBIE IS
¢ynkunonuposanuss CMK.

10. IIpormecchl XM3HEHHOTO LUWKIA. TpeOoBaHHs TO OOECHEUEHUIO 3TUX
IIPOLIECCOB.

11. OnepartuBHOE TJIaHUPOBaHKME U yrpaBiieHne. OCOOEHHOCTh MPOIECCOB
MOHMTOpPUHIA, U3MEPEHUSI U aHAJIN3a.

12. OcnHoBHble nokymMeHThl CMK. XapakTepucTuka OCHOBHBIX JOKYMEHTOB
CMK.

13. O6mme TpeOOBaHUS K HBJIOKEHUI0O U OGOPMIICHUIO JIOKYMEHTAIlUU
CMK.

14. Aynut CMK. Bugel ayaura. [IpenmyiecTBa 1 HEJOCTATKHA PA3IMYHBIX
BUJIOB ayJIUTA.

15. Yinyumenue mpoueccoB, TPOAYKIMU U YCIYTH, CUCTEMBI MEHEIKMEHTA
KauecTBa OpraHu3aluu.

16. Ceptudukaius cCUCTEM MEHEI)KMEHTa KauecTBa.

10. Meroauyeckue PpeKOMEHAAUMH 10 OPraHU3alMH H3ydeHusl
AUCIHMIIIMHBI

N3yuenne gucturuinHbl  «MEHEIXKMEHT KadecTBay  OO0YyYarolIUMUCS
OpraHu3yeTcsi B CHeAylImmx (opMax: JEKIUU, MPAKTUYECKHE 3aHATUS IO
PYKOBOJICTBOM IPEMNO/IaBaTelsd U CAMOCTOSITeNIbHAs pad0Ta CTYICHTOB.

N3yuenne kaxmoro pasjeiia peKOMEHJyeTCsl HauyMHaTh C aHalM3a oOIen
€ro CTPYKTYpPBI U Kpyra paccMaTpUBaeMbIX BOIPOCOB, 3aTEM MEPEUTH K U3YUEHUIO
MaTtepuasa 1o TeMam.

Jlexuuu SIBASIOTCA OJHUM M3 BAXKHEWIIUX BUJOB YUEOHBIX 3aHATUU U
COCTaBJISIFOT OCHOBY TEOPETHUYECKON MOATOTOBKH OOYUYAIOIIUXCS MO JUCHUIUINHE
«MeHnemkMeHT kadecTBay. JIEKIMS MMEET LENbI JaTh CHCTEMATHU3UPOBAHHBIE
OCHOBBI HAayYHBIX 3HAHUW O JUCHUIUIMHE, PACKPBITh COCTOSIHUE U MEPCIEKTHUBEI
mporpecca KOHKPETHOW OOJacTH HayKM H OSKOHOMHUKH, CKOHIICHTPHUPOBATH
BHHUMAaHHE Ha Han0oJiee CI0KHBIX U y3JI0BBIX BOTIPOCAX.

DOTa uenp OnpeneiseT UJAKTUYECKOE€ Ha3HAuYeHUE JIEKIUU, KOTOpOoe
3aKJIF0YAeTCs B TOM, YTOOBI O3HAKOMHUTH OOYYarONIUXCs C OCHOBHBIM
COJIEp’KaHHEM, KATerOpUsIMH, MNPUHIUIIAMH M 3aKOHOMEPHOCTSIMU H3y4aeMoOi
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TEMBI U TIpeMeTa OOyYeHHUs B 1IE€JIOM, €TO TJIABHBIMU HJICSIMH W HATPABJICHHUSIMHU
pa3BUTHSI, €70 TPUKIIATHON CTOPOHOM.

[Ipu mpoBeneHMH JEKIUH MpenojaBarelib ONMUpaeTcss Ha 0a30BbIe 3HAHUS
CTYJIEHTOB I10 TUCLIMIUIMHAM OakaBpuara, ¢ TeM, YTOObI OCHOBHOE BpeMs yJIETUTh
cnenuUyYeckuM BompocaMm AWCHUIUIMHBL.  Chymas JIeKIUI0, HE00X0IuMO
HAyYUTHCS BBIACNATh M (DUKCUPOBATH €€ KIIOUEBbIE MOMEHTBI, 3alHChIBasl UX
0oJiee 4eTKO M BBIJEINSS KaKuM-I100 crocoOoM u3 obiero tekcra. Kpome Toro,
HEOOXOJMMO HAYYHUTHCS NIEJaTh MOHSATHBIE AJsi 00YJaroIIerocs COKpAIICHUs MpU
3allUCH TEKCTa JIEKIIMH W, B IEJIOM, CTPEMHUTHCA OCBOHUTH OBICTPYIO MaHepy
nMchMa.

[lone3sHo NpPUMEHSATh KaKyro-In0O YIOOHYIO CHCTEMY COKpAIICHUH W
YCIIOBHBIX O00O3HAa4€HWI (M3 HM3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITENBHO),
YTO TOMOKET 3HAYUTEIBHO YCKOPHUTH MPOLECC 3alMCH JeKUHH. KauyecTBEeHHO
CACTAHHBIM  KOHCIIEKT JICKIMA TOMOXKET OOydalmIuMcs B  Ipoliecce
CaMOCTOATEIBLHON PabOThI, MOATOTOBKE K MPAKTHUECKUM 3aHSTUSIM , BHITIOJIHEHUN
JIOMAIIHUX 33JIaHHM, IPU MOJTOTOBKE K CAa4e K3aMeEHa.

Ilenp nOpakTUYECKUX 3aHATUA — 3aKPENUTh TEOPETUYECKUE 3HAHUS,
MOJIYYEHHbIE CTYJEHTAMM Ha JIEKIUAX W B PE3yJIbTaTe€ CaMOCTOATEIBHOTO
W3YUYEHHS] COOTBETCTBYIOIIMX Pa3[ejIOB PEKOMEHAYEMOW JHUTEPATyphbl, a TAKKE
NPUOOPECTH MPAKTHUUECKHE HABBIKM B OO0JIACTH YCTPAaHEHHs] HEUCIIPABHOCTEH U
TEXHUYECKOTO OOCHYKMBAHHUS CHUCTEM BO3AYIIHBIX CYJOB U aBHUAIIMOHHBIX
nsurateneil. Bmecte ¢ Tem, Ha 3THX 3aHATHSAX, OCYILECTBIAECTCS AKTUBHOE
dbopMUpOBaHUE U PA3BUTHUE HABBIKOB U KAYECTB, HEOOXOIUMBIX JJIsI TOCJIEIYIOIIEH
PO EeCCUOHATIBHOMN I€ATEIbHOCTH — OBJIAJICHUE METOJUKOW aHaau3a U MPUHIATHS
pELICHUN.

JItroboe  mpakTUYECKOe  3aHATHE  HAYMHAETCSA, Kak [paBuUjio, C
dbopMyIMpoBaHMs €ro IEIEeBhIX YCTaHOBOK. lloHmmaHue oOy4yaeMbIMU Iieliel H
3a/lay 3aHATHUS, €r0 3HAYCHUS i1 CIEIHATbHONW TOJTOTOBKH CIOCOOCTBYET
MOBBIIICHUIO HWHTEpeca K 3aHATHI0O W aKTHUBU3AIMH PabOThl IO OBJIAJICHUIO
y4eOHBIM MaTepuajoM, 3TO JenaeTcs B (opme ompoca o0ydaeMbIX, KOTOPBIN
CIIYKUT TaKXe CPEJICTBOM KOHTPOJIS 32 UX CAMOCTOSATEIHLHON paboTOM.

OCHOBHYIO YacTh MPAKTHUYECKOTO 3aHSATHUS COCTABIISIET paboTa 00ydaeMbIxX
0 BBITMOJTHEHUIO YUeOHBIX 3a/IaHUi MO/ PyKOBOJICTBOM IPEINoIaBaTers.

Kaxnoe npakTudeckoe 3aHATHUE 3aKaHYMBAECTCS, KaK MPaBHIIO, KPaTKUM
MOJIBEICHUEM UTOTOB, BBHICTABJIEHUEM OLIEHOK KaXJOMYy CTYACHTY U YKa3aHUAMH
MpernoiaBaress o Mocieayoel caMOCTOSITeNIbHON padoTe.

TeMbl MpakTUYECKUX 3aHATUN 3apaHee COOOIIAIOTCS O0ydaronuMcs s
TOTO, 4YTOObl OHHM HMEJIU BO3MOXXHOCTh TMOATOTOBUTHCA U MPOpadOTaTh
COOTBETCTBYIOIIME TEOPETUYECKUE BOMPOCHI IUCLMIUIMHBL. B Hayane Kaxaoro
MPAKTUYECKOTO 3aHATHUS MPEMNOo/IaBaTeNlb KPAaTKO JTOBOAUT JO OOYJArONIUXCs IIENb
U 3a/la4Ml 3aHATUS U OOpalaeT BHUMaHUE OOydaroluxcs Ha HanOolyiee CIOKHBIC
BOIIPOCHI, OTHOCSIIIIUECS K U3Y4aEMOIl TEME.

CamocrosiTenpHas paboTa CTyIEHTA SIBISETCS BaXKHOM COCTaBHOM YacThIO
y4eOHOTO TMpoIecca U MPOBOJUTCS B LEISAX 3aKPETUICHUS M yriayOJeHus 3HAHUH,
MOJIYYCHHBIX Ha JICKITUSAX U IPYTUX BUJAX 3aHSATUH, BEIPAOOTKH HABBIKOB PaOOTHI €
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JUTEPATYpPON, AaKTUBHOTO TIOMCK HOBBIX 3HAHWHW, BBITIOJIHCHHUS JOMAITHUX
KOHTPOJIbHBIX 3a/IaHU, TOATOTOBKH K MPEACTOAIIUM 3aHITHUSIM.

Ilenbto caMoCTOATENbHON (BHEAyAMTOPHOM) pPabOThl OOYyUYaIOIIUXCS IPHU
M3YYCHUU HACTOSIIEH Yy4eOHOW NUCHIMIUIMHBI SIBJISIETCS BBIPAOOTKA UMU HAaBBIKOB
paboThl ¢ HOPMATUBHO-TIPABOBBIMM aKTaMH, HAYYHOW W y4eOHOW IUTEpaTypoi,
JPYTUMU HCTOYHMKAMHU, MaTepuallaMd 5SKOHOMHMYECKOW U  YIPaBICHYECKOM
MPAKTUKH, a TAKXKE Pa3BUTHE Yy OOYyYaIOIIUXCS YCTOMYHMBBIX CIOCOOHOCTEH K
caMoCTOATeTbHOMY (0€3 TOMOIM TperoAaBaTes) H3yUYeHUI0 H 00paboTKe
MOJTy4YeHHOU MH(pOpMaIUH.

B  npouecce camocTosITenbHON ~— paOOThl  OOydYaroOlUWCS  JOJKEH
BOCIPUHUMATh, OCMBICIMBATh U YIIyOIATh MONyd4aeMylo MHGOpPMAIUIO, peuiaTh
IPaKTHUECKUE 3a/ladd, aHaJU3UpOBaTh CHUTYyallud, MOJATOTaBIMBATh JOKIAIbI,
BBITIOJHATH JIOMAIlIHUE 3aJaHusl, OBJaAeBaTh MPOo(ecCHOHATFHO HEOOXOAUMBIMU
HaBbikamu. CamocTosTenbHas paboTa 00ydaromerocs BeChMa MHOTOOOpasHa |
coziepkatesibHa. OHa BKIIIOYACT CIEAYIOIINE BUIbI 3aHSITHIA:

— CaMOCTOSITENbHBIA NOJA00p, H3y4YEHHE, KOHCIEKTUPOBAHUE, aHAIIN3
y4eOHO-METOJIMYECKOM ¥ HAy4YHOW JIUTEPATyphbl, MEPUOJUYECKUX HAYYHBIX
W3JIaHUH, HOPMATUBHO-TIPABOBBIX IOKYMEHTOB, CTATUCTUYECKON MH(OpMaIuy;

— WHAUBUAyaJbHash TBOpUYecKass paboTa 10 OCMBICIECHUIO COOpaHHOU
uH(pOpMaIK, MPOBEJACHUIO CPABHUTEIHLHOTO aHaJIM3a MaTEPUAIOB, MOJYyUECHHBIX
U3 Pa3HBIX MCTOYHUKOB, MHTEPIpETAIMd WH(OPMAITUH, BBHIMOTHECHUE JTOMAITHUX
3aJJaHui, TOATOTOBKA JOKJIAJIOB;

— 3aBepIIAIOIIMM ATall CaMOCTOSATENbHONW pabOThl — MOJATOTOBKA K claye
3a4eTa C OICHKOW M0 [UCHUIUIMHE, TPEAIoJarapmas WHTeTpalui Hu
CHUCTEMAaTH3alluI0 BCEX IMOJYYCHHBIX MPH MU3YUYEHUU YUEOHOW JUCIUILIAHBI
3HAHUMU.

[To TlomokeHHIO O CaMOCTOSTEIBHOM paboTe CTYIECHTOB YHHUBEPCUTETA
COJEp’)KaHUE  BHEAYJUTOPHOM  CaMOCTOSTENbHOM  pabOThl  UId  W3Y4YECHMS
TUCIUTUINHBL  «MEHEeIPKMEHT KauyecTBa» MOXET OBbITh PEKOMEHJOBAaHO B
COOTBETCTBHUM CO CJEIYIOIIMMHM €€ BHJIaMH, pa3ACICHHbIMU [0 IIEJIEBOMY
MPU3HAKY:

a) JIJIsl OBJIAJICHUS 3HAHUSIMU:

—4qTeHre  TekcTa  (ydeOHHMKa, TEPBOMCTOYHHKA,  JOTOJHUTEIHHOU
JUTEPATYPHI);

— COCTaBJICHHE TITaHA TEKCTa;

—Trpaduueckoe N300paKEHUE CTPYKTYPhI TEKCTA;

— KOHCTIEKTUPOBAHUE TEKCTA;

— BBIIIUCKHU U3 TEKCTA;

—paboTa co cIOBapsSAMH U CIIPABOYHUKAMU;

— O3HAKOMJICHHE C HOPMAaTUBHBIMH JOKYMEHTaMU;

—pabota C  DONEKTPOHHBIMH  WH(DOPMAIMOHHBIMH  pecypcamMu U
MH(OPMAIMOHHON TEIEKOMMYHUKAMOHHOW cetn HTEepHEeT U 1ip.;

0) JU1s1 3aKpeIJICHUs] U CUCTEeMaTU3alluy 3HAHUI:

—paboTa c KOHCIIEKTOM JIEKIIMH (00paboTKa TEKCTa);
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—pabota Haxg yueOHBIM MaTepuajoMm (y4eOHHWKA, TEPBOMCTOYHUKA,
JOTIOJTHUTEIBHOU JTUTEPATYPHI);

— COCTAaBJICHHE IIJIAaHA U TE3UCOB OTBETA;

—COCTaBJICHHE albOOMOB, TAOMUI, CXeM ISl CHUCTEMATHU3allud Y4eOHOTO
MaTepHuana;

—U3y4E€HHE HOPMATUBHBIX MATEpPUAJIOB;

— OTBETHI HA KOHTPOJIBHBIE BOIIPOCHI;

—aHanuTH4YecKas oopaboTKa TEKCTa;

—OJITOTOBKA JIOKJIAJIOB K BBICTYIUICHUIO HAa MPAKTHYECKOM 3aHSITUU;

—paboTa ¢ KOMIBIOTEPHBIMH MPOTPAMMAMH;

—TIOJIFOTOBKA K Ca4e 9K3aMeHa.

B) 175l GOPMUPOBAHUS YMEHHUI U HABBIKOB:

— pellIeHEe CUTYallMOHHBIX MTPOU3BOACTBEHHBIX 33/1a4, CAeNaTh IPaBUIbHBIN
BBIOOD;

—IPOEKTUPOBAHWE U MOJEIMPOBAHUE PA3HBIX BUJIOB M KOMIIOHEHTOB
npo(hecCUOHATILHON eI TEIbHOCTH;

T) 711 CaMOIIPOBEPKHU:

— HaIMCaHUE KOHCIIEKTA IIEPBOMCTOYHNKA, PELIEH3UH, aHHOTALlUH;

—COCTaBJICHHE OIOPHOIO0 KOHCHEKTa, IJIOCCapHsi, CBOJAHOW TaOIMIIbI I10
TE€Me, TECTOB M 3TAJJOHOB OTBETOB K HUM;

—COCTaBJICHHE CXE€M, WLIIOCTpaluuid, TpaukoB, AuarpaMM IO TEME H
OTBETOB K HUM;

—cOop MaTepuasoB JJIsl TOKIala.

Texymuii KOHTPOJIb YCIEBAEMOCTH CTYIEHTOB OCYILECTBIISETCS JJIS OLIEHKU
YPOBHSI OCTAaTOYHBIX 3HAHUM MYTEM MPOBEJAEHUS YCTHBIX OMPOCOB, BBIMOIHEHUS
CTYJ€HTaMH 3a/IaHui B BUJI€ TOKJIA/I0B.

B nponecce uzydeHuss JUCHUIUIMHBL «MEHEIHKMEHT KayecTBa» Ba)KHO
MOCTOSIHHO TOTOJIHATh U PacCHIMPATh CBOM 3HaHMs. M3ydeHue pexoMeHI0BaHHOM
JUTEPATYPbl U JPYTUX HMCTOYHUKOB MH(POpPMALMU SIBISETCS BAXKHOW COCTaBHOM
YacThI0 BOCHPUATHS M YCBOEHHSA HOBBIX 3HaHuid. Kpome Toro, Heobxonmmo
OTMETHUTb, YTO, B OIPEACICHHOM CMBICIE, KAYECTBEHHBI YPOBEHb BCEU
CaMOCTOSITENIbHOM paboThl 00yUaroIIErocs ONpeAeseTcs YpOBHEM CAMOKOHTPOJIS.

IIpy mnpoBeneHMHM BCEX BUJOB 3aHATHM OCHOBHOE BHUMAHUE CIEAYET
yIEISATh OCBOCHHMIO W aHaiuu3y TpeOoBaHMM MeXIyHapOIHBIX CTaHIApTOB K
cucreme MeHekMeHTta kadectBa I1SO cepun 9000, cocTaBiSIOUIMX OCHOBY
COBPEMEHHBIX YIPABICHYECKUX TEXHOJIOTHIA.

Teopernyeckas MOAroToBKa CTYAEHTOB 0 JUCHUIUIMHE 0OeCrieunBaeTCs Ha
JEKUUSIX, TAe 00y4aeMbIM JAIOTCSd COBPEMEHHBIE CUCTEMATU3MPOBAHHBIE OCHOBBI
MPUHIIAIIOB, METOJOB M HWHCTPYMEHTOB, MPUMEHSEMBIX TMpPU YIPaBICHUU
KaueCTBOM.

Ha npakTrdeckux 3aHATHSAX (CeMUHapax) 00CYKIArOTCS TEMBbI, COICPIKaHUE
KOTOPBIX HauOO0JIe€ UHTEPECHBI CTYACHTaM.

W TOrOBBIN KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBIISETCS B BHJIE DK3aMEHa 110
BCell nuciuIuimHe B koHIE 1 cemectpa 1 kypca.
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Pabouast nporpaMmMa IHCUMIUIMHEI COCTAaBI€HA B COOTBETCTBHH C
TpeboBarussMu  ®I'OC  BIIO 1o HampaBieHHIO TOATOTOBKH 161000
AspoHaBuraims (KanubuKalus (CTENeHb) KMarucTpy).
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I.T.H., Ipodeccop % Kosanenko I'.B.
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