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1 ]_IeJII/I OCBOCHUA JUCHMILJIMHBI

[lenssMu OCBOEHUSI JTUCUUIUIMHBI «MEHEHKMEHT KayecTBa» SIBISETCS
dopmupoBaHue y 00y4arouxcs 3HaHWM, YMEHUN, HABBIKOB U KOMIETEHLIMN IS
yCHEMHOW TpOo(ecCHOHATBbHON  1eATeTbHOCTH 0  COBEPIICHCTBOBAHUIO
OpraHU3allMOHHO-YIIPABICHYECKOM CTPYKTYpPhl aBHAIIMOHHBIX  MPEANPUSITHH,
MOBBIIICHUS YPOBHSI KaueCcTBa MPOJYKIHUU, MPOIIECCOB U YCIYT, 00eCleueHus 1ux
CTaOMJIBHOCTH HAa OCHOBE HCIOJIb30BAHUSI COBPEMEHHBIX METOJ0JIOIMYECKUX
NOJXO/JOB K YIPaBICHUIO KAueCTBOM B COOTBETCTBMM C TpeOOBaHUSAMU
MexayHapoaHbix cranaaptos MCO;

[TomyuyeHnue cUCTEMHBIX 3HAHHW B OOJACTH MEXIYHApPOJIHBIX TPeOOBaHUI K
pa3pabOTKe, BHEIPEHUI0O U  (PYHKIIMOHHUPOBAHUIO CHCTEM MCHEIKMEHTA
OpraHu3aluuii 00eCredyuT MOArOTOBKY MarucTpoB K 3(()EKTUBHON aBHALMOHHOM
NEeATEeIbHOCTH B YCJIOBHSX BO3pacTalouux TpeOOBaHUW K JI€ATEITbHOCTH
aBUANPENPUATUN, UX KOHKYPEHTOCIIOCOOHOCTH.

Maructp no Hampasienuto noarotoBku 25.04.03  «ASPOHABUT'ALIS»
JOJDKeH  peliath  clenyromue mnpodeccuoHalbHble 3aJaud B o0jacTu
OpraHU3allOHHO-YIIPaBICHYECKOU IEATEIbHOCTH

- ajanTauus COBPEMEHHBIX BEPCHUH CHCTEM YIPABICHHUS KaueCTBOM K
KOHKPETHBIM YCJIOBUSIM ITPOU3BOJACTBA HA OCHOBE MEXIAYHApPOJHBIX CTaHIAPTOB,
OpraHu3alys ¢ OCYUIECTBICHHME TEXHUYECKOIO KOHTPOJSI U  YIpPaBJICHHS
KaueCcTBOM paboT U YCIYT;

- opraHu3anus pa3padOTKM M MOATOTOBKA METOJMYECKHX M HOPMATUBHBIX
JIOKYMEHTOB, TEXHUYECKOM JOKYMEHTAlMM, a TaKke MPEUIOKEHUN U
MEPOMNPUATUNA TIO MOBBIILIEHUIO d(PPEKTUBHOCTU FKCIUTyaTaAllUK BO3AYIIHBIX CYlI0B
U OOBEKTOB aBHAIIMOHHOW HHGPPACTPYKTYphl, OOECHEUCHUI0 OE30MaCHOCTH
[OJIETOB BO3IYUIHBIX CYyJOB M O€30MaCHOCTH HCIOJb30BAHUS BO3IYLIHOTO
MIPOCTPAHCTBA, OOSCIICUCHHUIO aBUAIIMOHHOM OE€30IaCHOCTH M KadecTBa paboT U
YCIIYT.

JucuuninuHa oOecrieurnBaeT MOJATOTOBKY BBIMYCKHHKA K OpraHHU3allMOHHO-
yIpaBICHYECKOMY BUAY NPOGECCHOHATBHON AESITETbHOCTH.

2 Mecto aucuuniaunbl B ctpykrype OOII BITO

Hucrunnraa « MeHeKMEHT KaueCTBa» B COOTBETCTBUHU C YUEOHBIM IIAHOM
OCHOBHOW 00pa3oBaTeNbHON TporpamMmbl HampasieHuss moarotoBku 25.04.03
«AspoHaBuranus» s Opoduis MOATOTOBKU «AYIUT 3KCIUTyaTallMOHHOM
0€30MacHOCTH» OTHOCHUTCS K 0a30BOM 4acTH MPOPECCUOHAIBHOTO IHUKJIA.

JucuuiuinHa u3ydaercs Ha | kypce.

3HaHWsS, YMEHHMS W BIAJCHUSA, IIOJIYYEHHBbIE B PE3YJIbTATE H3YyYCHHUS
JUCUUIUIMHBL ~ «MEHEIKMEHT  KauecTBa»,  SBISAIOTCS  MOJNACPKKOW A
3p(GEKTUBHOTO HU3YYECHUS TMOCIEAYIOIIUX AUCHMIUIMH, TPENnoJaBaeMblX B
COOTBETCTBHH C OCHOBHOI 00pa30BaTeIbHON MPOTPaMMON M y4eOHBIM IJIAHOM Ha
BTOPOM KYypcCE.



3 Kommnerenuuu odyuaromerocs, gopMmupyembie B pe3yJjbTaTe 0CBOCHHS

AUCIUIIINHBI

HpOHGCC OCBOCHHA AN CIUIIIMHBI «MGHC,ZI)KMGHT Ka4qCCTBa» HaAIIPpABJICH Ha

dbopMHpoOBaHUE CIACAYIONINX KOMIETEHIUH.

[Iepeuens u Ko

[lepedenb mIaHUPYEMbIX pe3yJIbTaTOB OOYyUYEHHS 11O

KOMITETEHLIUH JUCLUIUIVHE
1. CiocoOHOCTBIO 3HaTh:
COBEPILECHCTBOBATh U - CBOW MHTEJUIEKTYaJIbHBII U OOIIEKYJIbTYPHBIN
pa3BUBaTh CBOMI YPOBEHb
VHTEJUICKTYaJIbHbIA U Ymers:

OOIIEKYIbTYPHBIH

YPOBEHb
OK-1

- pa3BUBaTh CBOM MHTEJUICKTYAIbHBIN U
OOIICKYJIBTYPHBIH YPOBEHB

Bnaners:

- METOJIaMH PAa3BUTHS CBOETO MHTEILIEKTYaIbHOTO H
0OIIEKyIBTYPHOTO YPOBHSI

2. Bnagenuem
AHTJIMMCKUM SI3BIKOM B
00BEME, TOCTAaTOYHOM
U1 3P HEKTUBHOTO
OOIIICHMS Ha o0IIueE,
KOHKPETHBIC M CBS3aHHBIC
¢ mpodeccuoHaIbHOM
JESITCILHOCTHIO TEMBI

OK-3

3HaTh:

- QHTJIMHACKUH A3bIK B 00BEME, JOCTATOUHOM JIJIst

3 PpeKkTUBHOrO 00IICHUS HAa O0IINE, KOHKPETHBIC U
CBSA3aHHBIE C MPOPECCUOHAIBHOM AESITEIIbHOCTHIO
TEMBI

Ymers:

- UCI0Jb30BaTh aHIIMMCKUN A3BIK B 00BEME,
JOCTaTOYHOM JUTs 9PPEKTUBHOTO OOIICHHS HA
o011ue, KOHKPETHBIEC U CBSI3aHHBIE C
npodeccroHaIbHOM NeATeTbHOCTHIO TEMBI
Bnanets:

- HaBbIKaMH MCIIOJIb30BaHUS aHTJIMICKOTO SI3bIKa B
o0beMe, 10cTaTOYHOM )11 3P(HEKTUBHOTO OOIICHUS
Ha 0011I1e, KOHKPETHBIE U CBSI3aHHBIC C
npodeCCUOHANILHON AeATeIbHOCThIO TEMbI

3. CriocoOHOCTHIO
CaMOCTOSITETTLHO
npuodpeTaTh C MOMOUIBIO
UH(OPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
IIPAKTUYECKON
JeSITEIIbHOCTH HOBBIC
3HAHHS ¥ YMEHUS, B TOM
qrcIie B HOBBIX 00JaCTsIX

3HaTh:

- METOJIbI ¥ CPEJICTBA CAMOCTOSITEIHLHO MPUOOPETAThH
C TIOMOTITLI0 HH(POPMAITMOHHBIX TEXHOJIOTHI
UCIIOJIb30BATh B IPAKTUYECKOMN JCSITEIILHOCTH
HOBBIC 3HAHUS U YMEHHSI, B TOM YHCJI€ B HOBBIX
00JacTsX 3HAHUM, HEMOCPEJCTBEHHO HE CBSI3aHHBIX
co cdepoil 1esITeTbHOCTH

Ymers:

- HCTIOJIh30BaTh METOJIBI M CPEJICTBA, ITO3BOJISIOIINC
CaMOCTOSTEIILHO MPUOOPETATh C TOMOIIBIO
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6. CocOOHOCTBIO U
TOTOBHOCTBIO K
IIPOBEICHUIO aHAJIN3a
3 PexTUBHOCTH
(yHKIMOHUPOBAHUS
TPAHCIOPTHBIX CUCTEM
[1K-2

3HaTh:

- OCHOBHBIE KPUTEPUU NIPOBE/ICHUS aHAIIU3a

3¢ (HeKTUBHOCTH (PYHKIIHOHUPOBAHUS
TPAHCHIOPTHBIX CUCTEM

YMeTs!

onpenensaTh 3PPEeKTUBHOCTH NPOBEACHU S aHAIN3A
(YHKIIMOHUPOBAHUS TPAHCIIOPTHBIX CUCTEM
Bnanets:

- METO/1aMH OLIEHKH 3()(PEKTUBHOCTU IPOBEACHUIO
aHayM3a (PyHKIHOHUPOBAHUS TPAHCIOPTHBIX
CUCTEM

7. CriocoGHOCTHIO U
TOTOBHOCTBIO ONPENIEIATh
3 PEKTUBHOCTH TEXHUKO-
TE€XHOJIOTUYECKHUX,
OpraHU3alMOHHBIX U
YIPABICHYECKUX
MEPOIPUATUN U PELICHUHN
[1K-6

3HaTh:

- METOJbI KOHTPOJISI MEHE/PKMEHTA KaueCTBa B
ABUAITMOHHBIX MPEITPUATUIX;

- OCHOBHBIE MIPUHIIUIIBI, COBPEMEHHBIE METObI
onpeneneHus 3pHEeKTUBHOCTH TEXHUKO-
TEXHOJIOTMYECKUX, OPTaHU3ALIMOHHBIX U
YIPABICHYECKUX MEPONIPUATUI U PELICHUI
Ymers:

- UCITOJIb30BaTh COBPEMEHHBIE METO/IbI
onpeneneHus 3pGHEeKTUBHOCTH TEXHUKO-
TE€XHOJIOTUYECKUX, OPTaHU3ALIMOHHBIX U
YIPABICHYECKUX MEPOIIPUATUI U PELICHUIN
Bnanets:

- METOJJaMH MEHEJIKMEHTA KauyeCTBA B CUCTEME
3 PEeKTUBHOTO yIpaBiIeHHUs MPOU3BOJACTBEHHO-
XO35IUCTBEHHOU JIEATENBHOCTHIO aBUALIMOHHBIX
IPEAIIPUATUY;

-HaBbIKaMU PabOTHI C CUCTEMAaMHU MEHEKMEHTA
Ka4yeCTBa B aBUALIMOHHBIX NPEANPUATHSIX.

8. CriocoGHOCTHIO U
TOTOBHOCTBIO HAXOJIUTh U
IIPUHUMATH
OpraHu3alMOHHO-
YIIPaBJICHYECKHUE
pELICHUS B
HECTaHJIaPTHBIX
CUTYalLUSX U B YCIIOBUAX
pa3JIMYHBIX MHEHU,
TOTOBHOCTBIO HECTH 32
HUX OTBETCTBEHHOCTH

3HAaTB:

- CYIIHOCTh U COJIepKaHUE MEHEI)KMEHTa KaueCTBa;
- TEXHOJIOTHIO TIPOCKTUPOBAHUS M peAIU3AIUU
CHCTEM MCHEKMCHTA KaueCTBa;

- COBPEMEHHBIE KOHIICIIIIMU OpTaHUu3aIllMOHHO-
YIPaBJIECHYECKUX PEIICHUN B HECTAHIaPTHBIX
CUTYyaIUsX U B YCIOBHUAX Pa3IMYHbIX MHEHUMN
YMeTh:

- IPUMEHSITh COBPEMEHHBIC KOHIIETIIIUU
OpraHU3allMOHHO-YTIPABICHYECKHUE PEIICHUS B
HECTaHJIAPTHBIX CUTYAIUSIX U B YCIOBUSIX
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3HaHUMH,
HETIOCPEICTBEHHO HE
CBsI3aHHBIX CO cepoit
NEeATETLHOCTH

OK-6

WH()OPMAIIMOHHBIX TEXHOJIOTHI U UCIIOJIH30BaTh B
MPaKTHYECKOMN JAeATEIbHOCTH HOBBIE 3HAHUS U
yYMEHHUS, B TOM YHCJIE B HOBBIX 00JIACTSIX 3HAHUH,
HETIOCPEJICTBEHHO HE CBSI3aHHBIX CO cepoit
JEATEIILHOCTH

Bnaners:

- METOJIaMH U CPEJICTBAMHU, MMO3BOJISIIOIINE
CaMOCTOSITENIbHO TPUOOPETATh C MOMOIIBIO
WH()OPMAIIMOHHBIX TEXHOJIOTHI U UCIIOJIH30BaTh B
MPaKTHYECKOMN JACATEILHOCTH HOBBIC 3HAHUS U
yMEHUSI, B TOM YHCJIC B HOBBIX 00JIACTSAX 3HAHHM,
HEIOCPEACTBEHHO HE CBS3aHHBIX O chepoit
JIeATSIILHOCTH

4. CnocoOHOCTBIO
HCIIOJIL30BATh
MOJTyYEHHbIC 3HAHUS JJIs1
apryMEHTHUPOBAHHOTO
00OCHOBaHHS CBOMX
pELLIEHUN ¢ TOYKU 3pEHUSA

0€30I1aCHOCTH
OK-23

3HAaTh:

- 0a30BbI€ 3HAHUS VIS APTYMEHTUPOBAHHOTO
000CHOBaHUS CBOUX PEIICHUH C TOYKH 3pEHUS
0e30IMacHOCTH

VYMeTs:

- MPUMEHSATH 0a30BbIC 3HAHUS IS
apTYMEHTHUPOBAaHHOTO 0OOCHOBAHUS CBOUX
pelIeHni ¢ TOYKU 3peHHsT O€3011aCHOCTH
Bnaners:

- 0230BBIMHU 3HAHUSIMU JJI APTYMEHTUPOBAHHOTO
000CHOBaHMS CBOUX PEIICHUN C TOYKH 3PCHUS
0e30MmacHOCTH

5. CriocoGHOCTHIO U
TOTOBHOCTBIO K
MOATOTOBKE JAHHBIX JJIs
IIPUHATHUS PELICHUN IIPU
yIpaBJIEHUN
TPAHCIIOPTHBIMHU
CUCTEMAMH B Pa3JINYHBIX

YCIOBHUSIX
[1K-1

3HaTh:
- OCHOBHBI€ MPUHIIUIIBI TOATOTOBKY JaHHBIX IS
MPUHSATHS PEIICHUIN MPU YIIPaBICHUU
TPAHCIIOPTHBIMU CUCTEMAMU B Pa3IMYHBIX
YCJIOBUSIX

VYMeTh:
- CAaMOCTOSITEIBHO ITOJATOTOBUTE JAHHBIC JUIS
MPUHATHS PEIICHUH IPU YIIPABICHUU
TPAHCTIOPTHBIMU CUCTEMAMU B Pa3IUYHBIX
YCIIOBUSIX

Bnanets:

- HaBbIKAMH MOATOTOBKH JTAHHBIX JJIS1 TPUHATHUS
pElIeHUH NPY YIIPABJICHUH TPAHCITOPTHBIMHU
CHCTEMAMU B PA3JIMYHBIX YCIOBUX
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[1K-13

pa3IMYHBIX MHEHUH, HECTH 32 HUX OTBETCTBEHHOCTh
Bnanets:

- HAaBBIKAMH IPUMEHEHHS] COBPEMEHHBIX KOHUECIIIIUN
OPTraHU3allMOHHO-YIIPABICHYECKNE PEIICHUS B
HECTAHJIAPTHBIX CUTYALUSX U B YCIIOBUSX
pa3IMYHbIX MHEHUH, HECTHU 32 HUX OTBETCTBEHHOCTh

9. BrajgenueM moJIHbBIM
KOMITLJICKTOM IIPABOBBIX U
HOPMATHUBHBIX aKTOB B
chepe 6e30IMacHOCTH,
OTHOCSIIIIUXCS K BUTY U
00BEKTY
npodeccuoHaIbHON

JEATEIIBHOCTH
[1K-22

3HaTh:

- 3aKOHOJIaTE€NILCTBO M HOPMATUBHBIE MIPABOBbHIC
akThl Poccuiickoit @eneparuu B 001acTu
MEHEHKMEHTa KaueCTBa,;

- MEeKIyHApOJAHbIC CTAaHAAPTHI MEHEPKMEHTA
KAuecTBa;

YMeTs:

- IPUMEHATH OCHOBHBIC TTOJIOKEHUS
MEXTYHAPOIHBIX CTaHIAPTOB MEHEKMEHTA
KauecTBa B MPoGeCCUOHAIBHON JIEATEIIbHOCTH;

- HCTIOJIh30BaTh COBOKYITHOCTh CTPYKTYP , METOIHK
IPOLIECCOB U PECYPCOB CUCTEM MEHEI)KMEHTA
KauyecTBa B MPAKTUYECKON JCATEIBHOCTH;

- IPUMEHATH COBPEMEHHBIE METOIbI YIIPABJICHHUS
KauyeCcTBOM B 1eJs1X Y)PEKTUBHOTO YIIPABICHUS
JIeSTETLHOCTHIO HA aBUAITMOHHOM TIPEATNPUSTHH,
Bnaners:

-HaBBIKAMH WCIIOJIb30BaHUS TIOJHBIM KOMILIEKTOM
IIPABOBBIX M1 HOPMATHUBHBIX aKTOB B chepe
0€30I1aCHOCTH, OTHOCSIITUXCS K BUIY U OOBEKTY
npodecCUOHAbHOMN JeATeIbHOCTH

10. YMenuem onpenesnsarsb
IPOU3BOJICTBEHHBIE U
HENPOU3BOACTBEHHBIE
3aTpaThl Ha 0OecTIeueHNe

KayecTBa paboT U yCIyT
[1K-40

3HaTh:
- pa3pabaTeIBaTh MEPONPHUATHS M OPraHU30BBHIBATH
pean3aluio MPOILECCOB MEHEKMEHTA KaueCTBa;

- METOAbl ONpPENENICHUS TMPOU3BOACTBEHHBIX H
HETIPOM3BOACTBEHHBIX 3aTpaT Ha oOOecrneueHue
KadecTBa paboT U yCIIyr

YMeTs:

- TIPUMEHATH COBPEMEHHBIC METOABI OMpEIeTCHUS
IIPOU3BOJCTBEHHBIX M HENPOU3BOJICTBEHHBIX 3aTpar
Ha o0ecrieyeHne KayecTBa paboT U yCIyr

Bnanetn:

-HaBBIKAMH OTIPEACIICHUs] TPOM3BOJCTBEHHBIX U

6



IIepeuens u KOx

KOMIIETEHIIN I

[lepedensb mIaHUpyeMbIX pe3yJIbTaTOB OOyUYEHHUS 110

JUCHUITIINHE

HCIIPOU3BOJACTBCHHBIX obOecreyeHmne

KayecTBa paboT U yCIyr

3aTpar Ha

11. Ymennem
aJanTUpPOBaTh
COBPEMEHHBIE BEPCUU
CUCTEM YIIPABIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBUSIM IIPOU3BOJICTBA
Ha OCHOBE
MEKTyHAPOIHBIX
CTaHJapTOB,
OpraHU30BbIBATH U
OCYILECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecrnieunBaTh Ka4YECTBO
paboT u yciayr

[1K-42

3HaTh:

- IPUHITUTIBEI K METOBI aaNTAIliA COBPEMEHHBIX
BEPCHUH CHUCTEM YTPaBIECHUS KAa9€CTBOM K
KOHKPETHBIM yCIIOBUSIM ITPOW3BOCTBA HA OCHOBE
MEXIyHAPOIHBIX CTaHIaPTOB

Ymers:

- HCTIOJIH30BaTh COBPEMEHHBIE BEPCUU CUCTEM
yIpaBJICHUs] KAYECTBOM K KOHKPETHBIM YCJIOBHUSIM
IIPOU3BOJICTBA HA OCHOBE MEXKTYHAPOIHBIX
CTaHAapTOB, OPTaHU30BBIBATH U OCYIIECTBISAThH
TEXHUYECKUN KOHTPOJIb U 00ECIIEYrBATh KAYECTBO
pabot u ycnyr

Bnaners:

-HaBBIKAMH WCIIOJIb30BaHUS METOJIOB aJanTallun
COBPEMCHHBIX BEPCHI CUCTEM YITPaBICHUS
KauyeCTBOM K KOHKPETHBIM yCIIOBUSM MPOU3BOCTBA
Ha OCHOBE MEKIyHAPOIHBIX CTAaH/IApPTOB,
OpTaHU30BBIBATH U OCYIIECTBIISATh TEXHUYICCKUI
KOHTPOJIb U 00ECIeYnBaTh KaueCTBO PadOT U YCIyT

12. CrtocoOHOCTBIO
OpraHHU30BBIBATH U
OCYILECTBIISITh
pa3paboTKy
METOIHYECKHX U
HOPMATHUBHBIX
JIOKyMEHTOB,
TEXHUYECKOMU
JIOKYMEHTAIINH, a TAKKE
MPEIOKEHUN U
MEPOIPHUSITUH T10
ITOBBIIICHUIO

3¢ (HEKTUBHOCTH
IKCIUTyaTaIuu
BO3IYIITHBIX CYJIOB U
00BEKTOB aBHAIMOHHOM
UH(PACTPYKTYPBHI,
00CCIICYCHHIO
0€301aCHOCTH MOJICTOB
BO3JIYIITHBIX CYJIOB U

3HaTh:

- IPUHLUIIBI 1 METOAbI OPTaHU3ALMH U IPOBEACHUS
MEPONPUATUIN TIO Pa3pabOTKe METOJUYECKHUX U
HOPMATHUBHBIX JIOKYMEHTOB, TEXHUYECKOU
JOKYMEHTAIINH, a TAKXKE MPEAJIOKEHUIN U
MEPOIPUATUIN MO MOBBIIEHUIO 3 (PEKTUBHOCTH
AKCIUTyaTallMi BO3AYIIHBIX CY/10B U 0OBEKTOB
aBUALIMOHHON HHPPACTPYKTYPbI, 00ECIIEYEHUIO
0€301acHOCTH IOJIETOB BO3AYIIHBIX CYJIOB U
0€30MacHOCTH KCIIOJIb30BAaHUS BO3IYIIIHOTO
IPOCTPAHCTBA, 00ECIIEYEHUIO aBUAI[IOHHOM
0€30MacHOCTH 1 KauecTBa paboT U yCIayr

YMeTs!

- ACII0JIb30BaTh METO/Ibl OPraHU3alNN U
IPOBEACHHS MEPOTIPUSATHI 1O 00ECTICUEHUIO
pa3paboTKH METOJUYECKUX U HOPMATUBHBIX
JOKYMEHTOB, TEXHUYECKOM TOKYMEHTAlUH, a TAKKe
IIPEIJIOKEHUN U MEPOIIPUATHUH I10 ITOBBILLICHUIO

3¢ (PEeKTUBHOCTH SKCIUTyaTallMK BO3IYIIHBIX CYJOB U
00BEKTOB aBHAIIMOHHON UH(MPACTPYKTYPHI,
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0e30macHOCTU o0ecrnedeHnto 6€30MacHOCTH MOJIETOB BO3AYIIHbIX
UCIIOJIb30BaHUS CyJ0B 1 0€30I1aCHOCTH MCIIOIb30BaHMsI BO31YILIHOTO
BO3/yLITHOTO MPOCTPAHCTBA, OOECIICUCHUIO aBUAIIMOHHON
IPOCTPAHCTRBA, 0€30MacHOCTH U KauecTBa padboT U yCIayT
o0ecreueHunto KauecTBa paboT U yCIyT
aBUALIMOHHOU Bianers:
0€30IacHOCTH U Ka4eCTBa | ~-HaBBIKAMU UCTIOJIb30BAHUS METOAHMUYECKUX H
paboT u ycmyr HOPMAaTUBHBIX JTOKYMEHTOB, TEXHUYECKOM
[1K-51 JOKYMEHTAINH, a TAaKXKe MPEAJIOKEHUN U

MEPONPHUATHHN IO MOBBIIEHUIO d3PPEKTUBHOCTH
HKCIUTyaTal[Mi BO31YIIHBIX CYJI0B U OOBEKTOB
aBUAIIMOHHON UHPPACTPYKTYPhI, 00ECIIEYCHUIO
0€3011aCHOCTH I10JIETOB BO31YIIHBIX CY/I0B U
0€30MaCHOCTH UCIOJIb30BAaHUS BO3YLITHOTO
IPOCTPAHCTBA, 00ECIIEUEHUIO aBUAIIIOHHOM
0€30MacHOCTH U KauecTBa padoT U yCIIyT

4 O0beM IMCHUIIMHBI M BUIbI YUeOHOI padoThI

OO6mmas TpyI0€MKOCTh JUCITUIIINHBI COCTABJISET 2 3a4CTHBIC €IMHUIIBI,
72 akaJleMHYECKUX Jaca.

Bcero Kypc 1
HaumenoBanue 4acoB Ceccnsa | Ceccust
1 2
OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 72 36 36
KonrakTtHas padora 14,8 4,3 10,5
JIEKITUA 4 4
IIPAKTHYECKNE 3aHATUS 6 4 2
CEMHUHApPHI
JabopaTopHbIe pabOTHI 2 2
CamocrosiTenbHas padoTa CTyAeHTa 40 23 17
Koncynpranuu 2 2
[TpomexyTouHas arrectanus 3auer | DK3aMeH
KOHTaKTHas paboTa 0,8 0,3 0,5
caMoOCTOsITelIbHas padoTa Mo 17,2 8.7 85
MTOATOTOBKE K DK3aMEHY ’ ’




5 Coaep:xanue TUCHUINIUHBI

5.1 CooTHecenusi TeM (pa3/ejioB) IMCUUILIMHBI M (POPMHUPYEMBIX KOMIIETEH M

TeMbl TUCUMIIIMHBI Kou- Komnerenunu ‘
weo | o g e |82 o e |9y gy 8| 25 EE
e0]
» |5 |5 % |EE E|E ® £\ £ £ 2:if

o % O3
C =

Tema 1 CoBpemeHHBIE

TEH/ICHITHN PA3BUTHS 11 | + + + |+ |+ + [ LIB g

MEHEKMEHTA KaueCTBa. CPC

Tema 2. CoBpeMeHHbBIE JI,

MPUHLUIBI, QYHKIUH, 13 + + + + + + + ni, | vo,

METOJIbI U HUHCTPYMEHTHI MIII, I

MeEHEKMEHTAa KaueCTBa. CPC

Tema 3. [IpakTruueckoe

MIPUMEHEHUE METO0B + + + + + + + JI, YO,

KBaJUMETPUHU B 00J1aCTH 16 MI1I, Ji|

OpraHU3alMOHHO- JIP

YIPaBIECHYECKOU CPC

NEATETbHOCTH.

Tema 4 TpeOoBanus T

COBPEMEHHBIX BEPCUI + + + + + + m > | YO,

MEKTyHAPOIHBIX 12 MH’I |

crtangaptoB CO k CPC

(GYHKIIMOHUPOBAHHIO




TeMbl TUCIHUNIINHBI Koa- KoMnerenuuu ‘ ‘
BO =3 .
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= = =z ' = L Z ' ' ' ' ; o = =
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CHUCTEM YIIpaBJICHUS
MPENPUATHEM.
Koncynprannu 2
HNUTOI'O 3a 1 cemectp: 54
[TIpomexyTounas 18
aTTecTanus
HUTOI'O no xucuunjnHe 72

Cokpamenus: JI — nexuusi, NJI — nnrepaktuBHas aexuus, [13 — npaktuueckoe 3anarue, MIL — mo3rooit mtypwm, JIP —
nabopatopHoe 3ausatue, CPC — camocrositenbHas padota cryaeHTa, YO — ycTHbIN onpoc, J| — mokiar.



5.2 Pa3gesnbl AMCHUILIMHLI U BUABI 3aHATHI

Ne HaumenoBaHue TeMbl Bcero
/11 JTACIUATUINHBI JI | II3 | JIP | CPC | yacoB
1 CoBpeMeHHbIE TEHICHIINU
pa3BUTHSA MeHekMenTa | 1 2 8 11
KadecTBa
CoBpeMeHHbBIC MPUHITATIBL,
2 byHKIUY, METOJIbI mloy 2 10
WHCTPYMEHTBI MEHEKMEHTA 13
KadecTBa

[IpakTueckoe  NpUMEHEHUE
3 METOJIOB  KBIUMETPHUH B
obJyactu OpraHU3aIMOHHO-
YIPaBJIECHYECKOU
NesATEIbHOCTH

16

TpeGoBaHus ~ COBpPEMEHHBIX
4 BEpCHUIA MEKTyHaPOIHBIX
CTaHJapPTOB NCo K
(GYHKIMOHUPOBAHUIO CUCTEM
YIPABJICHHS PEITPUATHEM

12

Hroro 3a cemectp: 4 16 | 2 | 40 52

Koncynpranms 2

18

[IpomexyTouHast arTecTanus
(3K3aMeH):

HUTOI'O no nucuuniinae:

72

5.3 Conep:kaHue TeM JAMCIHUNIMHBI

Tema 1 CoBpeMeHHbIE TeHIEHIMU PA3BUTHSI MEHEIKMEHTA KavyecTBa.

AKTyaqbHOCTh COBEPIICHCTBOBAHHUS CHCTEM MEHEIXKMEHTAa KauyeCTBa B YCIOBHSIX
BO3pacTaroiiell KOHKYPEHIIMY Ha OTEYECTBEHHOM M MUPOBOM PBIHKaX MPOAYKIIMH U YCIYT, B
TOM YHUCJE B OOJIACTH JEATETHHOCTH TPAKIAHCKOW aBHAIluu. MHOTOTPAaHHOCTH TPOOJIEM
TOBBIIIICHHUS KaueCTBa aBUATICPEBO30K, OCHOBHBIC ITyTH UX PEIICHHUS.

Oco0eHHOCTH YCIYTH 1O TIEPEeBO3KE BO3AYIITHBIM TPAHCIIOPTOM.

Oco6eHHOCTH TTOTPEOUTENeH TPAHCTIOPTHBIX YCIYT.

Tema 2 CoBpeMeHHble NPUHUHUIBI, (YHKIUH, METOAbI M HHCTPYMEHTbI
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MeHe/)KMEeHTa KayecTBa.

MeTtononorn4eckue OCHOBBI  MEHEI)KMEHTAa KAadyeCcTBA, MX MWCIOJIb30BAHHE B
NEATEIIBHOCTA POCCUNCKUX MPEIITPUATHMN.

OCHOBBI COBPEMEHHBIX TEXHOJOIUMH YIPaBICHUYECKON JeATenbHOCTH. [IpuHIMIBL,
OCHOBHBIE (DYHKIIMM, METOAbl M HMHCTPYMEHTbl MEHEIKMEHTa KauecTBa. PDakTopsl U
YCJIOBHS, BIUSAIOIINE HA KAYECTBO ABUATPAHCIIOPTHOMN YCIYTU B COBPEMEHHBIX YCIOBUSX.

TpeboBanus MEXTyHapOIHBIX CTAHAAPTOB K MPUMEHEHUIO CTATUCTUYECKUX METOOB B
JEATENBHOCTH 110 YIIPABICHUIO KaueCTBOM. OCHOBHBIE METO/bI ONIMCATEIBHON CTATUCTUKH.

Tema 3 IIpakrnyeckoe mNpUMeHEHHE MeETOAOB KBAJIUMETPHH B 00J1aCTH
OPraHN3alMOHHO-YIIPABJIEHYECKOH JeITeJIbHOCTH.

Ponp kBamuMeTpum B 3ajayax COBEPIICHCTBOBAHUS TEXHOJOTUM  yIpaBlICHUS
KaueCTBOM, B OIIEHKE JEATEIbHOCTU MNPEANPUSITHH, B COCTaBICHUU PEUTHUHTOB. OOBEKTHI
kBanuMeTpuu. HoMeHknaTypa mokasaresel kadecTBa OOBEKTOB TPAHCIOPTHBIX YCIHYT,
TpeboBaHusl K HUM. HalMoOHalbHbIE CTAaHAAPTHI M0 HOMEHKJIATYpE MoKa3zaTesiell KauecTBa
TPAHCIIOPTHBIX YCIIYT.

Tema 4 TpeGoBaHusi COBpeMeHHBIX Bepcuii MexkayHapoaubix ctanaaproB UCO k
(GYHKIMOHMPOBAHUIO CUCTEM YNPABJIEHUS NPeANPUITHEM.

Cucrema MEXJIyHaApOJIHBIX U HAIIMOHAJIBHBIX CTAHJIAPTOB IO MEHEIKMEHTY KauecTBa.
WNuTerpupoBaHHble CHUCTEMBbl MEHEKMEHTa, WX TNpUMEHEHHe Ha mpeanpuatusx [A.
OcHOBHOE CcO/iep)KaHUE M TMPAKTUYECKOE MPUMEHEHHE MEXIYHapOoIHbIX cTaHaaptoB SO
cepun 10000.

CyImHOCTh CHUCTEMBI MEHE)KMEHTa KauecTBa. [IpaBoBoe oOecriedeHne BHEAPEHUS
CHCTEMBI MEHE/KMEHTA KauecTBa Ha npeanpusatusx ['A.

Tpe6osanus 'OCT P UCO 9001-2015 x BHeApeHHIO ¥ PYHKIIMOHUPOBAHUIO CUCTEMBI
MEHEKMEHTA KaueCTBa.

CyImHOCTh MPOIECCHOTO TOAXOAa, TpeOOBaHWS CTaHAapTa K €ro pealu3alud |
COBEpIIICHCTBOBaHUIO. TpeOoBaHMs cTaHIapTa K TOKYMEHTUPOBAHUIO U TIPOBEICHUIO ayIUTa
CUCTEMBI MeEHEekKMeHTa KadecTBa. Ceprudukainus CHCTEM MEHEIKMEHTa KadecTBa
npeanpustuamu ['A.

5.4. IlpakTNyecKue 3aHATHS

Howmep Temsbl . Tpyno-
TemaTuka NpakTUYECKUX 3aAHITHMA
TV CUUTLTAHBI €MKOCTb
(ceMuHapoB)
(dachn)
1 ceccus
1 2
II3Nel. CoBpeMeHHbIE TECHIECHIINU pa3BUTHS
MEHEKMEHTA KayecTBa IPUMEHUTEIIEHO K
2 nesitensHocTH ['A
[13Ne2 (Mosrosoii mtypm) CoBpeMEHHbIE TEXHOJIOTUU 2
2 yIPaBIIEHYECKON AESITEIIbHOCTH
@akTopsl W YCIOBUS, BIHSIONIME Ha KayeCTBO
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Homep Temsl . Tpyno-
TemaTuka npakTUYECKUX 3aHITHMA
T CHUTLTAHBI €MKOCTh
(ceMuHapoB)
(dacnl)
1 ceccus
aBUATPAHCIIOPTHOM YCIYTH B COBPEMEHHBIX YCIOBUSIX
OCHOBHBIE METO/Ibl OTUCATEIHLHONU CTATUCTUKHU
2 ceccus
3 T13Ne3 (Mosrosoit HITYPM) Homenknatypa 2
nokasaresyiell kauecTBa 00bEKTOB TPAHCIIOPTHBIX YCIIYT,
TpeOOBaHUS K HUM
4 MosroBoii  mTypMm)  IlpomeccHeii  moaxox K
YOPaBJICHUIO NPEANPUITUEM
Hroro 3a cemectp
HToro mo nucumiuiuHe: 6
5.5. JIabopaTOpHbIi NPAKTHKYM
Howmep tembl . Tpyno-
P TemaTuka 1abOpaTOPHBIX 3aHATUI Py
JACHUTUIUHBI €MKOCTh
(dacol)
JIPNel Hcnonp3oBanme Moaened NpeEMUNA IO
3 KaueCTBY Ha MEXJIYHAPOAHBIX W HAIMOHAJIBHBIX 2
YPOBHSIX YIIPABJICHUS
HccnenoBanre KpUTEPUEB OLICHKU JCSATEILHOCTH
OpeANpUsSTANA, YCTAHOBJIIGHME TIO  3aJaHHBIM
3HAYEHUSIM KPUTEPHUEB IMPHU3EPOB U JUILIOMAHTOB
KOHKypca
HToro mo gucumivinHe: 2
5.6 CamocTosiTeJibHasI padoTa
Ne Tpyno-
TEMBI Bujabl camocTosiTeIbHOM padoThl €MKOCTh
AU CIUIIHHBI (4achi)
[loBTOpeHne  martepuaia ¥ TOATOTOBKAa K
KOHTPOJILHOMY  ONpOCy, K JOKJIaay TII0 TeMe
1 JTUCUUTUIHBI 8

CoBpeMeHHbIE TEHJEHUHUH PA3BUTUS MEHEIKMEHTA
Ka4yeCTBa MPUMEHUTEIBHO K AeATenbHOCTH ['A
CoBMeCTHOE UCIOIb30BaHue quTeparypol [1-2,8].
[loBTOpeHne  martepuiasia ¥ HOATOTOBKA K
2 KOHTPOJIBHOMY  OINpOCy, K JOKJIaAy IO TeMe 10
JACHUTUIAHBI




Ne Tpyno-
TeMBbI Buabl camocTosiTe/IbHOM PadoThI €MKOCThb
MM CIMILJINHbI (uacwi)
CoBpeMeHHBIC TPUHIUIBL, (QYHKIIUHA, METOAbI U
WHCTPYMEHTHI MEHEPKMEHTA KaueCTBa
CoBMecTHOE UCTIONIb30BaHue uteparypel  [1-4,6].
[loBTOpenue  marepwajia W TOATOTOBKAa K

KOHTPOJBHOMY OMNpOCY, K JOKIJIany, o TeMe
JUCIUTUTUHBI

3 [IpakTyeckoe MpPUMEHEHUE METOJ0B KBAIMMETPUU B 12
o0nacTu OpraHu3alMOHHO-YTIPABIEHYECKON
NEesATEeIbHOCTU

CoBMecTHOE UCTIONIb30BaHue Juteparypbl  [1-2,8].
[loBTOpeHne  maTepuania W TOATOTOBKA K

KOHTPOJILBHOMY  OIPOCY, K JOKJIamxy TIO TeMme
JUCITUTUTIHBI
4 CtpykTypa U CcOJiepKaHHUE CHUCTEMbl MEHEIKMEHTa 10

KauyecTBa B COOTBETCTBHM C TPeOOBAaHUSIMH CTaHaapTa
I'OCT P CO 9001-2015

CoBMeCTHOE UCTONIb30BaHue JuTepatypbl  [1-2,6-9].
Nroro 3a 1-it cemecTp 40
WTOro 1o JMCIUILIHHE 40

6. YueOHO-MeTOAMYeCcKOe U HH(POPMAIITUOHHOE O0ecneyeHre JUCHUIINHbI

a) OCHOBHAs JIMTepaTrypa:

1. Mzenuk, B.A. Pa3paboTka cucreM MeEHEIKMEHTa KadyecTBa B COOTBETCTBHH C
MexyHapoaHbIM cTtangapToMm ISO 9001:2015 [DaexktponHbIi pecypc] : yueOHOoe mocodue /
B.A. Izenuk. — DnektpoH. nan. — Bourorpan : Bonrorpanckuit I'AY, 2017. — 132 ¢. —
Pexxum noctyna: https://e.lanbook.com/book/100848.

2. I'myxo B.B. VYnpaBiaenue kadecTBOM: YueO. sl 6akaiaBpOB U MarvcTpOB.
Pexom. YMO no ynuBepcut. nonutex. oopas. [Tekct] / B. B. I'myxos, [I. I1. I'actok. - 2-e
u3 . - CIIO. : Tlutep, 2015. - 384c¢. ISBN 5-06-004364-9 , KomnaectBo 3x3emmuisipoB — 10.

3.MexnarmonanbHbiii crangapt 'OCT P UCO 9001-2015Cuctema MeHeIKMEHTa
KkauecTBa. TpeboBanus. [DneKTpoHHBINA pecypc] — Pexxum noctyna (cBoOOIHBIN, AaTa BX0a
09.02.2019):  http://www.gost.ru. @enepajibHOe AareHTCTBO MO0 TEXHHYECKOMY
peryaupoBanuio u merposioruu (POCCTAHIAPT).

4. MexnarmmonanbHbiii crangapt FOCT P UCO 9000-2015CucremMa MeHEKMEHTA
kadecTBa. OCHOBHBIE MOJIOKEHUSI M CJIOBaphb. [DIEKTpOHHBIN pecypc| — Pexum gocrtyna
(cBoOOmHEIH, mata Bxoma 09.02.2019): http://www.gost.ru. ®@eaepajbHoe areHTCTBO IO
TeXHU4YecKoMy peryaupoBanuio u merpoJsioruu (POCCTAHIAPT).

0) 10MOTHUTE/IbHAS JTUTEpaTypAa:
5. EsctporoB, H.A. MeHemkMeHT KayecTBa MPEANPUATAN W OpraHu3alui
[OnexTpoHHBI pecypc] : yueObHoe mocobue / H.A. EBctpomos, B.M. Kopueera, C.B.
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baObikuH. — OnektpoH. gaH. — Mocksa : ACMC, 2013. — 212 c. — Pexum pocryna:
https://e.lanbook.com/book/69270.

6. BHyTpeHHMII ayTUT CUCTEM MEHEKMEHTA KauecTBa [ DNEeKTPOHHBIN pecypc] :
yaeOHoe ocooue / A.I'. 3ekyHoB [u ap.]. — DnektpoH. nan. — Mocksa : ACMC, 2010. —

160 ¢. — Pesxxum pocrtyma: https://e.lanbook.com/book/69266.

B) MporpaMmMHoe odecrieuenne u MHTepHeT-pecypceb:
7. Mexnaynapoausie ctaHaaptel 1SO cepun 1000. MudopMannoHHBIA MmOpTad IO
MEXKYHAPOJHOM CTaHAapTU3aluu. [DIeKTpoHHBIH pecypc].- Pexum moctymna (cBOOOIHBIN,
nata Bxoaa 09.02.2019): http://www.gost.ru. ®@eaepajabHoe areHTCTBO 10 TEXHUYECKOMY
peryaupoBanuio u merposorun (POCCTAHIAPT).
8. DnexTpoHHbIN KypHal «CTaHAapThl U Ka4ecTBO» [ DIEKTPOHHBIN pecypc].- Pexum
nocryma (cBoboaHbIH, 1ata Bxoaa 09.02.2019): http://wwwria-stk.ru.

9. DJNEKTPOHHO-OMOMMOTEUHAsT CHUCTEMa W3AaTEIbCTBA

pecypc] — Pexxum noctyna: URL: http://e.lanbook.com/.
10. Koncyabrant Ilnwoc [DnexkTpoHHBI pecypc]: OopHUIMANbHBIA CAaUT KOMITAHUU
Koncynprant Ilmoc. — Pexum gocryma: http://www.consultant.ru/ cBoGomubili (nata

obpamienns 13.12.2018).

«JlasB»

7. MaTepuaJIbHO-TeXHHYECKOE o0ecneyeHue

[DNeKTpOHHBIN

HaumenoBanue | HaumeHnoBaHue OcHaleHHoCTh IlepeyeHb JIUIEH3UOHHOTO

AMCIUTLTHHBI CrenraJIbHBIX CNenUaJIbHBIX NMPOrpaMMHOI0

(MoayJin), NoMeleHun u MoOMeneHu | U o0ecneyeHMsl.

NMPaKTUK B NMoMelleHui JJisi | moMelleHuii 1J19 PexBU3UTHI

COOTBETCTBUM | CAMOCTOSITEJIbHOM | CAMOCTOSITEJIbHOM | MOATBEPKAAIOIIETO

c¥Yll padoThI padoThI AOKYMEHTA

MeHeHKMEHT Jlaboparopus [lepconanbHbIE Microsoft Windows XP

KadecTBa «MeHeHKMEHT KOMITBIOTEPBI Professional, nuuensus N2
KaueCcTBa» (cucremublii 00K, | 43471843 ot 07 depans
ka0. Ne 254 MOHHUTOP, 2008 roxa;

KJIaBUATypa
MaHUITYJIATOP
«MBIIIbY) — 12T, ;
Hoytoyk HP 630;
MynbTUME TUITHBIN
IIPOEKTOP Acer
X1261P
CBeTooTpakaromuii
dKpaH Lumien
Master Picture
200*200;
Joctyn K
Internet.

CCTHU

Microsoft Windows Office
Professional Plus 2007
(mumen3us Ne 43471843 ot
07 despans 2008 roqa);
Acrobat Professional 9
Windows International,
mnen3ust Ne 4400170412
ot 13 siuBapst 2010 roxa,
Kaspersky Anti-Virus Suite
st WKS u FS, muiensus
No
1D0A170720092603110550
ot 20 urons 2017 rona;
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8 O0pa3oBare/ibHbIe U HHPOPMALIMOHHBbIE TEXHOJIOT MU

VY4eOHBIM MJIAHOM MPETyCMOTPEHO 16 YacoB i MPOBEACHUS MHTEPAKTUBHBIX 3aHSATHI
(10 yacoB MHTEPAKTUBHBIX JIEKIIUN U 6 yaca MHTEpaKTUBHBIX 113).

[Ipy W3yyeHHH IUCUUIUIMHBI UCIONB3YIOTCS KaK TPAJULHOHHBIC JIEKIUHM, TaK W
UHTEPAKTUBHBIE JICKLIUH.

Jleknmusi - JIOTMYECKH CTPOMHOE CHUCTEMAaTU3UPOBAHHOE U3JI0KEHHE Y4yeOHOro
MaTepualia B MOCIe0BaTENbHOM, ICHOU, TOCTYITHON GopMe. B nekuuu fenaercs akieHT Ha
peanu3aluio rJI1aBHbIX WIEH U HAIIPaBJICHUN B U3YUYEHUH NUCIUIUIMHBI, JA€TCS YCTAHOBKA Ha
MOCJIEYIONIYI0 CAMOCTOSITEIBbHYIO paboT

TpaauimoHHas JEKUMS COCTABJISIET OCHOBY TEOPETHUYECKOrOo OOy4YEeHUs B paMKax
JUCHUIUIMHBL W HalpaBlicHa Ha CHUCTEMAaTU3UPOBAHHOE W3JI0KEHUE HAKOIUJICHHBIX U
aKTyaJIbHbIX Hay4dHbIX 3HaHui. Jlekius npeaHa3HaueHa Uil U3YYEHUS] KOHCTPYKIUU U
TEXHUYECKON HKCIUTyaTallu CUCTEM BO3YIIHBIX CYJOB W aBUALMOHHBIX JABurarteieil. Ha
JIEKIIMA KOHIICHTPUPYETCS] BHUMAHHE OOyYaronuxcsi Ha HauOoJee CIIOKHBIX M Y3JIOBBIX
BOIPOCaX, CTUMYJIUPYETCS UX aKTUBHAsI IO3HABATENIbHAS JEATEIbHOCTb.

BenymyM MeTogoM B JIEKIIMU BBICTYMAET YCTHOE U3JIOKEHUE Y4EeOHOTO MaTepuana, C
ucronb3zoBanueM |IT -  TexHOJIOrui, KOTOPOE COIMPOBOXKIAETCS  OJHOBPEMEHHOMN
JIEMOHCTpaIuel claioB, co3AaHHbIX B cpene PowerPoint.

NHTepakTUBHBIE JEKIUHU ITPOBOSTCS B BUJIEC JICKIIUK -BU3YATU3AIIAM.

Jleknusi-BU3yaau3anusi y4YuT CTYJCHTOB MPEOOpPa3OBbIBATH YCTHYIO U MHUCHMEHHYIO
nH(}OpMAIUIO B BU3YaJIbHYIO (hopMy, 4TO GOPMHUPYET Y HUX MPOPECCUOHATEHOE MBIIIJICHUE
3a CYET CHUCTEMAaTH3allMM U BBIJEICHUS HauOoJiee 3HAYUMBIX, CYIIECTBEHHBIX JJIEMEHTOB
coziep KaHusi OOy4EHHS.

[IpumensieTcs BO BCeX MPEyCMOTPEHHBIX TeMax.

JlabopaTopHbie padoThbI TMO3BOJAIOT HCHOJIB30BaTh HA MPAKTUKE METOJBl OLECHKHU
KOHKYPEHTOCTIOCOOHOCTHU MPEIPUITHIM.

IIpakTHyeckue 3aHATHSI — TO METOJ PENPOAYKTUBHOTO 00yUYEHHUs, 0OECIIeUnBAIOITUN
CBSI3b TEOPUHM W MPAKTUKH, COACHCTBYIOIIMI BHIPAOOTKE y CTYJEHTOB YMEHHUM U HaBBIKOB
MPUMEHEHUS 3HAHUM, TTOJTYYSCHHBIX Ha JICKITUU U B XOJ€ CAMOCTOSTEILHOM PaOOTHI.

[Ipy mnpoBeneHMHM TPAKTUYECKUX 3aHITHUH TaKKe MPUMEHSIOTCS HWHTEPAKTUBHbBIC
METOJIbI OOyICHHUS:

Mo3roBoii mTYpM— METOJ peuieHuss MpoOJeMbl Ha OCHOBE CTUMYJIMPOBAHMS
TBOPYECKOW aKTUBHOCTH, IIPU KOTOPOM y4aCTHHUKAM OOCYKICHHS TIPEJIararoT BEICKAa3bIBATh
KaK MOHO OOJIbIIIEe KOJIMYECTBO BAPUAHTOB PEIICHH A, B TOM YHCIIE CaMbIX (haHTACTUYHBIX.
3areM U3 O0IIEero YMCiia BRICKA3aHHBIX MUJEH OTOMpAIOT HanboJjee ynauyHble, KOTOPhIE MOTYT
OBITh HCIIOJIB30BaHbl Ha TMpPaKTHKE. SIBISETCS METOJOM SKCIEPTHOTO oOlleHuBaHusi. Ha
MIEPBOM 3Tare MPOBEAEHUS «MO3TOBOI0 ITYpMay IPpyIINe 3a7aeTcs onpeesieHHas npobdiema
JUIsl 0OCYXICHHS, YYaCTHUKHU O OYEpe/Id BBICKA3bIBAIOT MpemsiokeHus. Ha BTopom srarie
00CYX/1al0T BhICKa3aHHbIE MPEJJIOKEHUs, BO3MOXKHA auckyccus. Ha TpeTbem stame rpymnmna
MPEACTABISIECT MPE3CHTALMIO PE3yJIbTaTOB [0 3apaHee OINPEJeICHHOMY NPUHIIUITY.
IIpumensiercs B Temax:

Tewma 2. CoBpeMeHHbIE TPUHITUTIBI, (YHKITUN, METOABl U MHCTPYMEHTHI MEHEPKMEHTA
KauecTBa— 2 yaca.

Tema 3. [Ilpakthueckoe TmpPUMEHEHHWE METOJOB KBaJUMETpUM B  0O0JacTH
OpraHU3alMOHHO-YIPABICHYECKON JEATeIbHOCTH— 2 Yaca.

Tema 4. TpeOoBaHUS COBPEMEHHBIX BepCHUU MeEXayHaponHbix cTanmaptoB HMCO k
16



(YHKIIMOHUPOBAHUIO CUCTEM YIIPABJICHUS TPEATPUITHEM

CamocrosiTeibHasi padora CTyJeHTa INPOBOJUTCA C LEIbIO 3aKpPEIUICHUS H
COBEPILIEHCTBOBAHHUS OCBaMBAEMBbIX KOMITETEHIINH, Ipeanogaraet COYETaHue
CaMOCTOATENbHBIX TEOPETUUECKUX 3aHATUNA M CAMOCTOSATEIbHOE BBINOJHEHUE MTPAKTUYECKHUX
3aJ]aHHl, ONTMCAHHBIX B PEKOMEHI0BaHHOM iuTeparype [1-9].

9 ®oHa OLIEHOYHBIX CPEICTB TMNPOBEIEHUNA TEKYIIEro KOHTPOJIS yCIeBaeMOCTH M
NMPOMEKYTOUHOM aTTeCTALIMU M0 HTOraM OCBOEHMSI JUCIIUILIUHBI (MOTYJIs1)

VYpOBEHb U KaueCTBO 3HAHMM OOYYarOIIMXCSl OLIEHUBAIOTCS MO PE3yJbTaTaM BXOAHOIO
KOHTPOJIS, TEKYLIEr0 KOHTPOJSA YCHEBAEMOCTH M IPOMEKYTOYHOM aTTECTALHUM IO UTOram
OCBOEHUS IUCLUMIUIMHBI B BUJE DK3aAMEHA.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OOYYAIOLIMXCS BKJIIOYAET YCTHBIE OINPOCHI U
TOKJIaJ 110 TEMaM JUCLUTUIAHBI.

YceTHBII 0poC MPOBOIUTCS HAa MPAKTUUECKUX 3aHATUAX B TeueHue He Oonee 10 MuHyT
C LEJIBbI0 KOHTPOJS YCBOCHHS TEOPETUYECKOIN0 MATEpHalia, H3JaracéMoro Ha JIEKLHH.
[lepedyeHb BOIMPOCOB OMNPENEISAETCS YPOBHEM MOJATOTOBKH Y4Y€OHOM TpYIIbI, a TaKke
UMHAMBUAYAIBHBIMU OCOOEHHOCTAMU oOyuaromuxcs. KOHTposib BBIOJIHEHUS 3aJaHus,
BbIIaBAEMOI'0 Ha CaMOCTOSATENbHYIO palboTy, mpecienyer coOoil 1eflb CBOEBpPEMEHHOTro
BBIABJICHUS IUIOXO YCBOCHHOT'O MAaTepHUaia JUCLHUILIMHBI U ITOCIEAYIOIIEN KOPPEKTUPOBKU
WIM OpraHu3aluy  00s3aTesibHOM  KOHCyJibTauuu. [lpoBepka BBIIAHHOTO — 3aJaHUS
IIPOM3BOJIUTCS HE PEKE YEM OJUH Pa3 B JIBE HECIIHN.

JlokJaa, TPOIYKT CaMOCTOATEIBHOM paboThl 00ydYaromierocs, SBISIIOIINN CcOOOMH
MyOJMYHOE BBICTYIJIEHWE MO MPEICTABICHUIO TOJYYEHHBIX PE3YJIBTATOB ONPEAEICHHON
y4eOHO-TIPAKTUYECKOM, y4yeOHO-HCCIE0BAaTEIbCKOM WM  HaydyHOM Tembl. Jlokman
BBITIOJIHACTCS B MIHCBMEHHOM BHJIE M NMIPOBOJUTCSA HA NPAKTUYECKUX 3aHATHUSIX B TEYEHUE HE
6osnee 30 MUHYT C LIEJIbIO KOHTPOJII YCBOCHUSI TEOPETUUECKOTO MaTepuana, nu3JiaraeéMoro Ha
nexkuuu. llepedyeHb BOMPOCOB OIpeAenseTcs ypOBHEM MOJATOTOBKM Y4YEOHOW TIpymibl, a
TaK)X€ UHJIMBHUIyaIbHBIMU OCOOCHHOCTSIMU O0YyHarOIIUXCS.

ATTecTanus 1o UToraMm OCBOCHHUSI TUCLHUIIIIMHBI IPOBOAUTCS B IK3aMeHa B 1 cemectpe.

JK3aMeH I103BOJIIET OLEHUTh YPOBEHb OCBOCHHMS KOMIIETEHLIMHA 3a BECh IEPHOL
U3Y4YEHUS] JHUCLUIUIMHBI. ODK3aMEH MPEAIoJiaraéT OTBET HAa TEOPETUYECKHE BONPOCHI U3
NepeyHsl BOIPOCOB, BRIHECEHHBIX Ha 3K3aMeH. K MOMEHTy ciaum sk3aMeHa JOJIKHBI OBITh
MpOMIeHbI TIpeAblaymue GopMbl KOHTpOJsA. Metoauka (HOpMUPOBAHHS PE3YIbTUPYIOMIEH
OLIEHKM B 00s3aTeIbHOM TOPSAKE YYHUTHIBAET AKTHUBHOCTH CTYACHTOB Ha 3aHATHUSAX,
MOCEIAEMOCTh 3aHATHH, OLIEHKH 33 MPAaKTUYECKUE PabOThl, BHIITOJIHEHUE CAMOCTOSATEIbHBIX
3aJIaHU.

KOHTpob BBINOJIHEHUS 3aJaHUIM OCYILIECTBIISIET IPENOAABATED.

Koncyapranum sBISIIOTCS OJHOW U3 (OPM PYKOBOJCTBA CAMOCTOSATEIBHOW pabOTOMN

CTYZEHTOB U OKa3aHUs UM IIOMOILY B OCBOEHUH y4eOHOr0o Marepuaa.
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9. OwueHoyHble cpeAcTBA UIA  TEKYWIero KOHTPOJISA  YCIeBaeMOCTH,
NPOMEKYTOYHOI AaTTeCTAMH IO MTOraM OCBOCHUS JAUCHMIUIMHBI M y4eOHO-
MeToAMYecKoe obecneyeHue caMoCTOSITeIbHOI padoThI CTYAEHTOB.

9.1 banibHO-PeHTHHIOBasl OLIEHKA TEKYIIero KOHTPOJIsA ycleBaeMOCTH M 3HAHUIA
CTYJACHTOB

BaHHBHO-peﬁTHHTOBaH CUCTEMA HC ITPUMCHSCTCA.

Jtanbl GOpMHUPOBAHUSA KOMIIETEHIIUI

Kozst hopmupyembix

Hassanue u conepkanue 3tamna Ha JTaIle
KOMIIETCHITUM
Oran 1. ®opmupoBanre 6a3bl 3HAHUK:
JICKIINH;
MPAaKTUYECKUE 3aHATHA II0 TEMaM TEOPETUYECKOTO OK-1,3,6,23
COJICPIKAHUS; I1K-1,2,6,13,22,40,42,51

camocToATeNbHasg  pabora  oOydalmmxcs 10
BOIPOCAM TE€M TEOPETUUYECKOTO COACPKAHUS

Oran 2. @OOpMUPOBAaHHE HAaBBIKOB IPAKTUYECKOTO

WCTIOJIb30BaHUs 3HAHUM:
paboTa ¢ TEKCTOM JIEKIMHU, paboTa ¢ ydeOHHKaMH,
y4eOHBIMU MMOCOOUSIMH U MTPOY. U3 NIEPEUHSI OCHOBHOMN
u JOTIOJIHUTEIIbHON JINTEPATYPHI, pecypcoB
MH(}OPMAIMOHHO-TEIEKOMMYHUKAMOHHOM CeTu
«AnTepuer», 0a3  maHHBIX, HWHPOPMAIIMOHHO-
CIIPABOYHBIX U MOMCKOBBIX CUCTEM U T.I1.;
camMocTosiTeNlbHAs ~ paboTa MO  TOATOTOBKE K
IIPaKTUYECKUM  3aHATUSAM,  YCTHBIM  ONpOCaM,
TECTUPOBAHUIO M T.[I.

OK-1,3,6,23
I1K-1,2,6,13,22,40,42,51

Oran 3. [IpoBepka ycBoeHHsI MaTepuarna:
MpOBEpPKa MOJITOTOBKA MaTEPHAIOB K MPAKTUYECKUM
3aHSTHUSM;
MPOBEJICHUE YCTHBIX OMPOCOB, TECTUPOBAHUS.

OK-1,3,6,23
I1K-1,2,6,13,22,40,42,51

MeToauueckune PE€KOMEHIAIHUHA 110 IMTPOBCACHUIO IPOLHCAYPHLI ONCHUBAHUSA

OueHvBaHWE 3HAHWUW, YMEHUW W HAaBBIKOB CTYACHTA, XapaKTepU3YIOUIUX HTAllbl
(dbopMHUpOBaHUS KOMIETEHITNH, TPOBOAUTCS MyTeM TEKYIIETO KOHTPOJS U MPOMEKYTOUHON
aTTECTaIlMU TI0 JUCIUTIINHE (9K3aMEH).

Texymuid KOHTPOJIb - OCHOBHOM BHUJI CUCTEMAaTUYECKOW IMPOBEPKU 3HAHUM, YMEHUM,
HaBBIKOB CTYJIEHTOB. K €ro JOCTOMHCTBAM OTHOCATCS CHUCTEMATUYHOCTb, IMOCTOSHHBIN
MOHUTOPHUHT KayecTBa oOydeHus. OH TMO3BOJISIET MOJy4aTh MEPBUUYHYIO HHQPOPMAIUIO O
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XO0JIe ¥ KaueCTBE yCBOCHHS y4eOHOTO MaTepuala, a TaKkKe CTUMYJIHPOBATH PETYJISIPHYIO
L[EJICHAIPABICHHYIO Pa0OTy CTYJEHTOB.

Tekyuuii KOHTPOIb MO JUCHUIUIMHE « MEHEHKMEHT KauecTBa» MPOBOJUTCS B popmax
YCTHOTO OIPOCa U JOKJIA/A.

YCTHBINA ONPOC MMO3BOJISET OLICHUTh 3HAHUS U KPYro30p CTyAEHTa, YMEHHUE JIOTUYECKU
NOCTPOUTH OTBET, BJIAJICHHE MOHOJIOTUYECKOW PEUYbI0 U MHbIE KOMMYHHKATUBHBIE HABBIKU.
Onpoc - BakHeWIIee CPENCTBO Pa3BUTHUA MbIIUICHHS W peud. OH o0sagaeT OONbIIMMU
BO3MOXHOCTSIMM BOCIHMTATEIILHOTO BO3JEHCTBUS mpenojaaBatend. OOyuaromas (QyHKIUsS
COCTOWT B BBISBJICHUU JIETAJIEH, KOTOPBIE MO KAKUM-TO MPUYUHAM OKa3aJMCh HEJOCTATOYHO
OCMBICJIEHHBIMH B XO/I€ YYCOHBIX 3aHATHU.

OTBeTHI CTYIEHTOB MPU YCTHOM OIPOCE OLIEHUBAIOTCS MPENOJABaTEIEM C 3alMChIO B
KypHaje ydera ycrneBaemMocTd. [Ipu oOLEHKe ONpocOB aHaIM3y MOMJIEKUT TOYHOCTh
(bOpMyIMPOBOK, CBSI3HOCTh M3JIOKEHHUS MaTepuana, 00OCHOBAHHOCTh CYXJCHMI, Omopa Ha
y4eOHyI0 JHTeparypy. TakKe aHaau3upyeTcs IMOHMMaHue OOYyYarOIIMMCS KOHKPETHOU
CUTYaIlN¥, MPABWJILHOCTh MPUMEHEHUS MPAKTUYECKUX METOJO0B M MPUEMOB, CIIOCOOHOCTH
000CHOBaHUS BEIOPAHHON TOYKH 3pEHHUSI, INIyOMHA MPOpabOTKH MPAKTUYECKOro MaTepuaia

Joknan: npenHazHauyeH g YrIyOJEHHOTO U3YYEHHUS OTHEJIbHBIX TeM Yy4ueOHOMU
TV CUUTLINHBI.

Jloknao oyenusaemces 3...5 banna:

- 5 6anoB 3acmyKUBAET CTYACHT, OOHAPYUBIIUN BCECTOPOHHEE, CUCTEMATHYECKOE U
rIyOOKO€ 3HaHWE Marepuasna, TIIyOOKO YCBOWBIIMNA OCHOBHYIO M JIOMOJHUTEIBHYIO
JIUTEPaATypy, PEKOMEHI0BAHHYIO TPOrPaMMOM.

- 3 Oanna 3acmyKUBAaeT CTYAEHT, OOHAPY>KMBIIWN 3HAHWE OCHOBHOTO MaTepuasa B
o0béMe, HEoOXOIMMOM Ui JajbHeime y4eObl W MpeacTosimeid padboThl 1o
npodeccur, JOMYCTUBIIMM  MOTPEIIHOCTH TPU  OTBETEe, HO  OOJaJarOIIHiA
HEOOXOIMMBIMU 3HAHUSIMU JUISI ©X CAMOCTOSITEIbHOTO YCTPAHEHUSI.

JK3aMeH: TPOMEXKYTOUYHBIH  KOHTPOJb, OICHUBAIOIIMKA  YPOBEHb  OCBOCHUS
KOMIIETEHIIUHA 3a BECh MEPUOJ] U3YUEHUS TUCITUTIIINHBI.

[lo wuroram oOCBOEHUS JUCHUIUIMHBI «MEHEIKMEHT KauecTBa» IPOBOJUTCS
MPOMEXKYTOUHAsI aTTecTalus oOydaronumxcss B opMe sK3aMeHa W MpeJrosaraeT yCTHBIN
OTBET CTyJEHTa MO OwWieTaM Ha TEOpEeTUYECKHe BOIMpochl U3 mepeuns. K sk3ameny
JIOTYCKAIOTCSl CTYACHTHI, BBIIIOJIHUBIIKME BCE TpeOOBaHUs Y4EOHOW MpPOrpaMMbl. DK3aMeH
MIPUHUMAETCSl TPENOoJaBaTesieM, BEAyIIUM 3aHSATHS B JAaHHOW Trpynmne Mo JaHHOU
TUCLUUIUIMHE, & TaKXe JIEKTOPOM JaHHOTO MOTOKAa, B MOMOIb, PEHICHUEM 3aBEAYIOIIETO
Kadeapbl, MOTYT Ha3HAYaThCS MPEIOAaBaTeNN, BEIyIIUE 3aHATHUS TI0 TAHHOMN JTUCIIUILIAHE.

DK3aMeH SIBIISIETCS 3aKIIOUYUTENIbHBIM 3TAllOM HU3yYEHHS AUCHUIIIMHBI « MEHEeIKMEHT
KauecTBa» U HMMEET IIeJIbI0 MPOBEPUTHh M OLIEHUTH y4eOHYIO pabOTy CTYIEHTOB, YPOBEHb
MOJYYECHHBIX HWMHM 3HAHUN, YMEHHE NPUMEHSTh WX K PEIICHUI0 NPaKTUYECKUX 3a/ad,
OBJIaJICHUE TTPAKTUYECKUMH HaBBIKAMU B 00beMe TpeOOBaHUM 00pa30BaTEILHOM MPOrpaMMBbl
Ha TIPOMEXKYTOYHOM 3Tare GOPMUPOBAHUS KOMIIETEHIMN YKa3aHHBIX KOMIIETEHIIUA.

B urore nmpoBeNEHHOr0 3K3aMEHa CTYACHTY BBICTABIISIETCA OLIEHKA. JK3aMEHAaTop
HECET JIMYHYI0 OTBETCTBEHHOCTH 3a MPABWJIBHOCThH BBICTABJICHHON OLICHKU U OGOPMIICHUS
9K3aMEHAIMOHHOM BEIOMOCTH U 3a4e€THON KHUKKH.

9.3 Tembl KypcOBBIX Pa6OT (IPOEKTOB) MO JUCIHUILTHHE (MOTYJIIO)
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Hanucanne kypcoBbIx paboT (IIPOEKTOB) Y4EOHBIM IJIAHOM HE MPETYyCMOTPEHO.

9.4 KoHTpoOJIbHBIE BONPOCHI IJISl MPOBEACHUSA BXOJHOI0 KOHTPOJISI OCTATOYHBIX
3HAHUU M0 00eCTIeYNBAK UM AUCHUILIHHAM (MOAYJISIM)
JucuunnuHa uzydyaercs Ha 1 cemecTpe. BXOHON KOHTPOJIb HE MIPEyCMOTPEH

9.5 Onucanue mnoKa3arTejed W KpPUTEPHEB OLECHHWBAHMA KOMIICTEHIHMHA Ha
Pa3JIMYHBIX 3TANAX UX (POPMUPOBAHUSA, ONIUCAHUE HIKAJ OLCHUBAHUS

Kpurepun [Tokazaremn
3HaTh:
- CBOM JlemoHCTpUpyeT CBOM
VHTEJJIEKTYaJIbHBIN U WHTEIJIEKTYaJIbHBIN U
OOLIEKYIbTYPHBI OOLIEKYIbTYPHBIH
YPOBEHB YPOBEHb

Omnucanue mIKajbl
OLCHUBAHU A

OneHnky «OTJIMYHO
3aCIy)KUBACT CTYJIEHT B
ciyyvae:

— TOJIHOTO, NPABUIBHOTO
U YBEPEHHOIO W3JI0KEHUS

- AQHTJIMUCKHUHU SA3BIK B
00BEME, JOCTATOUYHOM
11st 9P PEeKTUBHOTO
OOIIIeHUs Ha o0IIHeE,
KOHKPETHBIC U CBS3aHHBIE
¢ mpodeccHoHaIbLHON
JeITEIIbBHOCTHIO TEMBI

ITornMmaeT aHTITUNCKUN
SI3BIK B 00BEME,
JIOCTATOYHOM JIJISI

3 PeKTHBHOTO OOIICHUS
Ha 00IIKe, KOHKPETHBIC U
CBSI3aHHBIC C
npodeccuoHaIbHON
JIESITEIbHOCTBIO TEMBI

- METOJIbI U CPEJICTBA
CaMOCTOSATENBHO
pUOOpETaTh C MOMOILbIO
MH(pOPMAITMOHHBIX
TEXHOJIOTUHU U
HCIIOJIB30BaTh B
MIPAKTUYECKOU
NEATEeIbHOCTA HOBbBIE
3HaHUA U YMEHHS, B TOM
YHCJI€ B HOBBIX 00JIaCTAX
3HAHUU,
HEIMOCPEACTBEHHO HE
CBSI3aHHBIX CO cepoit
NeSATeIbHOCTH

IToHnmaet MeToAbl U
CPEACTBA CAMOCTOSATEIBHO
pUOOpeTaTh C MOMOIIbIO
MH(OPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
MIPAKTUYECKOU
JEATEIIbBHOCTH HOBBIE
3HAHMS U YMEHUS, B TOM
Yuclie B HOBBIX 00J1aCTsIX
3HAHUM, HETTOCPEACTBEHHO
HE CBSI3aHHBIX CO cepoit
JEATEIbHOCTH

- 0a30BbIE 3HAHUS IS
apryMEHTHUPOBAHHOTO
000CHOBAHHMS CBOUX
PELICHUM C TOYKU 3pCHUS
0e301acHOCTH

JlemoHCTpUpyeT 6a30BbIE
3HAHUS JJIs1
apryMEHTHUPOBAHHOTO
000CHOBaHUS CBOMX
pPELICHUN C TOYKU 3PCHUS

yuyeOHOro MaTrepuajia 1o

KOKIOMY M3  BOIIPOCOB
ousera;

— YBEPEHHOI'O  BJIaJICHUS
MOHATUHHBIM  anmapaToM
y4eOHOM TUCIUIUINHBI,

— JIOTHYECKOTO u
MOCJIETIOBATEIHLHOTO
U3JI0KEHUS y4e0HOTO
MaTepuania, YMCHHS
yCTaHaBJINBATh u
IPOCICKUBATh TPUUUHHO-
CJICJICTBCHHBIE CBSI3U
MEXKTY COOBITHUSIMH,

MPOIECCaMH H SIBJICHUSIMH,
O KOTOpPBHIX HICT peYb B
BOIPOCAx OWIIeTa;

— MPUBEACHUS
HaJJIeKaIen
apryMeHTaIlul, HAJIMIUS y
00yyJaromerocs: JOru4ecKu
u HOPMaTHBHO
000CHOBaHHOM TOYKHU
3peHUs TP OCBEIICHUU
MPOOIEMHBIX,
JTUCKYCCHOHHBIX aCIIEKTOB
y4eOHOTO MaTepuaia 1o
BOIIpocaM Ouiera;

— JJAKOHUYHOTO u
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0€e30macHOCTH

- OCHOBHBI€ MTPUHIIUIIBI
MOJITOTOBKH JTAHHBIX JIJIS
IPUHSITHUS PEIICHUN TTPU
yIpaBlIEHUU
TPAHCIIOPTHBIMU
CUCTEMaMU B Pa3IUYHBIX
YCIIOBUAX

[ToHrMaeT OCHOBHBIE
MIPUHIIUIIBI TTIOJTOTOBKHU
JTAHHBIX JIJIs1 IPUHSTUS
pEUIEeHUI TIpH
yIIpaBJICHUU
TPAHCIIOPTHBIMH
CHUCTEMaMHM B PA3JIMYHBIX
YCIOBHUSIX

- OCHOBHBIC KPUTEPUU
MIPOBE/ICHUSI aHAITH3a

s PekTUBHOCTH
(GYHKITMOHUPOBAHHUS
TPAHCIIOPTHBIX CUCTEM

IToHumaeT OCHOBHEIC
KPUTEPUU TPOBEJICHUS
aHanu3a 3Q(HeKTUBHOCTH
(GYHKITMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

- OCHOBHBIE IIPUHLIUIIBI,
COBPEMEHHBIE METO/IbI
ONpENEIECHUS

3 PEKTUBHOCTU TEXHUKO-
TEXHOJIOTUYECKHX,
OpraHU3alMOHHBIX U
YIPABICHUYECKUX
MEpONPUATUN U PELIEHUN

IloHrMaeT OCHOBHBIE
IIPUHLIAIIBI, COBPEMEHHBIE
METObI ONIPEAECICHUSA

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHX,
OpraHM3alMOHHBIX U
YIPaBJIEHYECKUX
MEpPONPUATUN U PELIEHUN
MEpPONPUATUN U PELIEHUN

- COBPEMEHHBIE
KOHLIETILIUU
OpraHU3alMOHHO-
YIIPABIIEHYECKUX
pEIIEHNH B
HECTaHJAAPTHBIX
CUTYalUsIX U B YCIOBUSAX
PAa3JIMYHBIX MHEHUU

IToHnmMaeT coBpeMEHHbIE
KOHLEIILIUU
OpraHu3alMOHHO-
YIIPaBJICHYECKUX
pEIIEHU B
HECTaHIaPTHBIX
CUTYallUsIX U B YCIIOBUSIX
PAa3JIMYHBIX MHEHUU

- TIOJIHBIM KOMILJIEKT
IIPaBOBBIX U
HOPMATHBHBIX aKTOB B
cdepe 6e30macHOCTH,
OTHOCSIIUXCS K BUAY U
00BEKTY
podecCHOHATILHON
TeATEBHOCTH

OnuceiBaeT NOJIHBIN
KOMILJICKT ITPaBOBBIX U
HOPMATHUBHBIX aKTOB B
cdepe Oe30macHOCTH,
OTHOCSIIUXCS K BUY U
OO0BEKTY
npodecCHoHaTbHON
JEATCTLHOCTH

IIPABHILHOTO OTBETa
oOy4arorierocs Ha
JIOTIOJTHUTEITIHbHBIE BOIIPOCHI
IperoIaBaTes.

OueHky «XOpOLIO»
3aCIy’KUBAET CTYJIEHT B
ciyyJae:

— HEIOCTATOYHOU
MOJIHOTBI U3JI0KEHUS
y4eOHOro MaTepuala o
OTJIEJBHBIM (OAHOMY WJIH
JIBYM) BOIlpocaM Ousera
P YCJIOBHUH TMOJHOTO,
MPaBUIIBLHOTO U
YBEPEHHOT'O U3J10KEHUS
y4eOHOT0 MaTepuaia 1o,
KaK MUHUMYM, OJTHOMY
BOIpoCy Ousera;

— JIONYILEHHUS
HE3HAUUTEIbHBIX OLIMOOK
u HETOYHOCTEMN pu
U3JI0)KEHUH y4eOHOTO
Marepuana 1o OTAEIbHbIM
(omHOMY  WIM  JABYM)
BOIIpocaM Ouiera;

— JIONYILEHHUS
HE3HAYUTEIbHBIX OIINOOK
51 HETOYHOCTEN IIpH
UCIIOJIb30BAaHUM B XOJ€
OTBETa OTJIEIbHBIX
MOHATHM W KAaTeropui
TUCIATUTAHBL;

— HapyllIeHUs
oOy4JarommmMcs
JIOTUYECKOMN
[IOCJIEIOBATEIbHOCTH,
B3aUMOCBSI3U U CTPYKTYPbI
U3JI0KEHUS y4eOHOTO
Marepuaia 1o OTAEIbHBIM
BOIIPOCaM ousera,
HEJIOCTAaTOYHOTO  YMEHUS
yCTaHaBJIMBATh u
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- METO/IbI OTIPEICTICHUS
MIPOU3BOJICTBEHHBIX U
HETPOU3BOICTBEHHBIX
3aTpaT Ha o0ecreyeHue
KauecTBa paboT U yCiayr

ITounmaeT MeTOIBI
ONPEAECIEHUS
MIPOM3BOJCTBEHHBIX U
HEMPOU3BOICTBEHHBIX
3aTpat Ha 00ecIeueHNE
KadecTBa paboT U yCIyr

- IPUHIIUIBI U METO]IBI
aJanTanuyi COBPEMEHHBIX
BEPCUN CHUCTEM
YIIPaBJICHUS] KAYECTBOM K
KOHKPETHBIM yCJIOBUAM
ITPOM3BOJICTBA HA OCHOBE
MEXKIYHAPOIHBIX
CTaHJapTOB

[ToHMMaeT NpUHIMIIBL 1
METO/BI a1aNTaluu
COBPEMEHHBIX BEPCUN
CUCTEM YITPABIICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBHUSIM IIPOU3BOJICTBA
Ha OCHOBE
MEXIYHapOIHbIX
CTaHJapTOB

- IPUHIIUIIBI K METOIbI
OpraHu3aIy 1
MPOBEICHUS
MEpONPUATHH 10
pa3paboTke
METOANYECKUX U
HOPMATHBHBIX
JIOKYMEHTOB,
TEXHUUYECKOM
JTOKYMEHTAIINH, a TAaKXKe
NPEIJIOKEHUN U
MEPOIPHUSITUHN 110
TTOBBIIIICHUTO

3 PeKTUBHOCTH
IKCIUTyaTaIuu
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBUAIIMOHHOM
MH(DPACTPYKTYPHI,
00eCIIeYeHHUIO
0e30IMacCHOCTH II0JIETOB
BO3JIYIIHBIX CYJIOB U
0e30MmacHOCTH
HCIIOJIb30BAHHUS
BO3IYLIHOTO
MIPOCTPAHCTBA,
00eCIeYCHHIO
aBHAIIMOHHOM
0e30I1aCHOCTH M KayecTBa
paboT U yciyr

[ToHrMaeT IPUHITUIIBI 1
METOJIbI OpTraHU3aAINU U
MIPOBEICHUS] MEPOTIPUATHI
1o pa3paboTke
METOJIMYECKHUX U
HOPMATHBHBIX
JIOKYMEHTOB,
TEXHUUYECKOM
JIOKYMEHTAII1H, a TAaK¥Ke
MPEIIIOKEHUN U
MEPOIPHUITUH T10
TTOBBIIICHHIO

3 PEeKTUBHOCTH
AKCIUTyaTalllH
BO3/YIIHBIX CYJIOB U
00BEKTOB aBHAIIMOHHOM
UH(PACTPYKTYPHI,
00ecIIeueHUIO
0e30IMacCHOCTH IT10JIETOB
BO3JIYIIHBIX CYJIOB 1
0e30IMacHOCTH
HCIIOJIb30BAHHUS
BO3/IYILIHOTO
MPOCTPAHCTBA,
00ecIeYeHHIO
aBUALIMOHHOM
0e30IacCHOCTH M KauecTBa
paboT u ycayr

MPOCIIEKUBATH TTPUIUHHO-
CJIEJICTBECHHbBIE CBSI3U
MEXTY COOBITHSIMH,
MPOLIECCAMU U SIBJICHUSIMH,
O KOTOpBIX HJET peyb B
BOIpOCAax OUIIETa;

— MpUBENEHUA  claboi
apryMEHTAaIluN,  HaJTH9HsI
HEJOCTATOYHO JIOTUYECKU
u HOPMAaTHBHO
000CHOBaHHOM TOYKHU
3peHUs TIPH  OCBCIICHUU
pOOJIEMHBIX,
JMCKYCCUOHHBIX AacCIEeKTOB
y4eOHOro matepuana 1o
BOIIpocaM Ouiera;

— JIOMYIIEHUS
HE3HAYUTEIbHBIX OIINOOK
Y HETOYHOCTEW MPHU OTBETE
Ha JIOTIOJTHUTEIIbHBIE
BOMPOCHI IIPETIOAaBATES.

OueHky
«y10BJICTBOPHUTEJIBHO»
3aCIIy’)KMBA€T CTYIEHT B

clydae:
— HEBO3MO>XHOCTH
H3JI0KEHUS y4eOHOTO
MaTtepuana mno Jirooomy u3
BOIIPOCOB ~ Owmiiera  mpu
YCIIOBUH MIOJTHOTO,
MIPABUIILHOTO u
YBEPEHHOTO  W3JIOKEHUS

y4eOHOro marepuana 1o
KaK MHUHUMYM OJHOMY W3
BOIIPOCOB OMJICTA;

— JIOMYIIECHUS
CYIIECTBEHHBIX  OIMHMOOK
MIPU UBJIOKEHUU YIEeOHOTO
Marepuasa Mo OTAEIbHBIM
(omHOMY WM JBYM)
BOIIpOCaM OMJIeTa;

— JIOMYIIEHWU  OIIHUOOK
Ipyu  WCIOJB30BAaHUU B
X0JIe OTBETAa OCHOBHBIX
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YMeTh:

- pa3BUBAaTh CBOM
MUHTEJUIEKTYaIbHbIN 1

[IpumensieT Ha MpaKTHKE
CIIOCOOHOCTH Pa3BUBATh

OOIIEeKYyIbTYPHBIN CBOM MHTEJUJIEKTYaJIbHbBIN

YPOBEHD 1 OOIIEKYJIbTYPHBIN
YPOBEHb

- UCII0JIb30BaTh [IpumeHsieT Ha MpaKTUKE

AHTJIMICKHUHU S3BIK B
00BEME, JOCTATOYHOM
1151 3G (PEKTUBHOTO
00IIeHNs Ha O0IIHe,
KOHKPETHBIC U CBSI3AHHBIC
¢ mpodeccruoHaIbHON
JeITEIIbBHOCTHIO TEMBI

CIIOCOOHOCTh
HCII0IB30BaTh
AHTJIMUCKHUU SA3BIK B
0o0BeMe, TOCTATOYHOM JIJISt
3 PekTUBHOTO OOIICHUS
Ha 00I1IKe, KOHKPETHBIC U
CBSI3aHHBIC C
npodeccuoHaTbHON
JIESITEIIbHOCTBIO TEMBI

- ACII0JIb30BaTh METO/BI U
CpEelICTBa, MO3BOJISIOIINE
CaMOCTOSATENBLHO
MpUOOpETaTh C MOMOIIbIO
MH(}OPMAITMOHHBIX
TEXHOJIOTUH U
UCII0JIb30BaTh B
MPAKTUYECKOU
NEeSATENBHOCTA HOBBIE
3HAHMS U YMEHUS, B TOM
YKCJIE B HOBBIX 00JIaCTAX
3HAHUH,
HEIOCPEICTBEHHO HE
CBSI3aHHBIX CO chepoit
NEATEIbHOCTU

MoeT 00BICHUTD, KaK
HCII0JIb30BaTh METO/bI U
CpEICTBa, TO3BOJISIOIINE
CaMOCTOSITEIILHO
npuoOpeTaTh C MOMOIIbIO
MH(POPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
MIPAKTUYECKOU
JEeATEIIbHOCTH HOBBIE
3HaHUS U YMEHHUSI, B TOM
YHCJI€ B HOBBIX 00JIaCTsAX
3HaHUH, HEMTOCPEICTBEHHO
HE CBSI3aHHBIX CO chepoit
JIeSITETLHOCTH

- IPUMEHATH 0a30BbIE
3HAHUS JJIs
apTyMEHTHUPOBAHHOTO
000CHOBaHUSI CBOUX
PELICHUM C TOYKU 3pCHUS
0e30macHOCTH

MokeT 00BICHUTH, KaK
MPUMEHSTH Oa30BbIE
3HAHUS IS
apryMEHTHUPOBAHHOTO
000CHOBaHMS CBOUX
PEILICHUN C TOYKU 3PECHUS
0e301acHOCTH

NOHATHM U KaTeropuu
y4eOHOM TUCIUILINHBI,

— CYIIECTBEHHOTO
HapyILIEHUs WIH
OTCYTCTBUS y
oOyuarorerocs
JIOTUYECKOU
MOCJICTIOBATEILHOCTH,
B3aUMOCBSI3H M CTPYKTYPbI
U3JI0KEHUS y4eOHOTO
MaTepuania, HEYMEHUS
oOyyaroierocs
yCTaHaBJINBAThH u
MPOCIEKUBATH TMTPUUUHHO-
CJIEJICTBEHHbIE CBS3U
MEXTY COOBITHSIMH,
MPOLIECCAMH U SIBJICHUSIMH,
O KOTOpBIX HJET peyb B
BOIIpPOCAx OWIIETa;

— OTCYTCTBHS
apryMEHTAIluH, JIOTHYCCKH
HOPMATHBHO
000CHOBaHHOM TOYKH
3peHUs TP OCBEIICHUU
POOJIEMHBIX,

JTMCKYCCHOHHBIX AaCIIEKTOB
y4eOHOTO MaTepuaia 1o
BOIIpOCcaM OMJIeTa;

— HEBO3MOXXHOCTH JaTh

OTBETHI HaA
JTIOTIOJTHUTEJIbHBIE BOTIPOCHI
npenojaaBaTers.

Onenka

HEY/10BJIETBOPUTEIBHOY
BBICTABJISIETCS  CTYJEHTY
B CJIyvae:

— OTKa3za 00ydYaromerocs
OT OTBETa MO OWIeTy ¢
yKkazaHue™m, Jmbo  0e3
yKa3aHUs IPUYNH;

— HEBO3MOXKHOCTH
U3JI0’KEHUST 00yUYaroIUMCs
y4eOHOTO MaTepuaia 1o
JIBYM WJIH BCEM BOMpPOCaM
ousera;
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- CaMOCTOSITEJIBHO
ITOATOTOBUTH TAHHBIE JUIS
IIPUHATHS PELLICHUH IIPU
yIpaBJICHUN
TPaHCIIOPTHBIMU
CUCTEMAaMU B Pa3JIMYHbIX
YCIIOBHAX

JleMoHCTpUpYET 3HaHWUS,
KaK CaMOCTOSTEIbHO
MOATOTOBUTb JIaHHBIE JJIS
NPUHATHS PELLICHUN pU
yIpaBJICHUU
TPaHCIOPTHBIMU
CUCTEMaMH B Pa3IMYHBIX
YCIIOBUSIX

- OTIPEIENATD

3 PeKTUBHOCTH
MIPOBEJICHUS aHATN3a
(bYHKIIMOHUPOBAHUS
TPAHCTIOPTHBIX CUCTEM

MoskeT 0O0BSICHUTH, KaK
OTpEeNeIIITh

3 PeKTUBHOCTH
MIPOBEJICHUS aHAIIN3a
(YHKIIMOHUPOBAHUS
TPAaHCIOPTHBIX CUCTEM

- ICTIOJIb30BAaTh
COBPEMEHHbBIE METO/IbI
OTIpEICJICHHS

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpTaHU3AIMOHHBIX U
YIpaBIECHYECKUX
MEpONPUATUN U PELIEHUN

MoeT 00BICHUTD, KaK
HCII0JIb30BaTh
COBPEMEHHBIE METO/IbI
OTIpEICIICHHUS

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHUX,
OpraHU3alMOHHBIX U
YIPaBJICHUYECKUX
MEpPONPUATUN U PENIEHUN

- IPUMEHSITh
COBpPEMEHHBIEC KOHLEIIIUU
OpraHu3alOHHO-
YIIPaBJICHYECKHUE
pelIeHus B
HECTaHIapTHBIX
CUTYalUsIX U B YCIIOBUSX
Pa3IMYHbIX MHECHUH,
HECTH 32 HUX
OTBETCTBEHHOCTH

MokeT 00BICHUTD, KaK
MIPUMEHSITh COBPEMEHHBIE
KOHIIETIUU
OpraHU3alMOHHO-
YIPaBJIECHYECKUE PEIICHUS
B HECTaHAAPTHBIX
CUTyallUsX U B YCIOBUSAX
Pa3IMYHbIX MHECHUH,
HECTHU 32 HUX
OTBETCTBEHHOCTh

- UCTIOJIb30BAaTh MOJIHBIN
KOMITJICKT ITPaBOBBIX U
HOPMAaTHBHBIX aKTOB B
chepe 6e30IMacHOCTH,
OTHOCSIIUXCS K BUILY H

MoskeT 00BICHUTD, KaK -
HCIIOJIb30BaTh ITOJTHBIM
KOMIUIEKT ITPAaBOBBIX U
HOPMAaTHUBHBIX aKTOB B
cdepe 6e30macHOCTH,

00BEKTY OTHOCSIITUXCS K BUTY U

podecCHOHATILHON 00BEKTY

eI TEIIbHOCTH podeccuoHaIbHOMN
NEATEILHOCTH

- IPUMCHSITh [TprMeHsIeT COBpEMEHHbBIC

— JTOMYTIECHUS
oOydJaromumcst
CYIIECTBEHHBIX  OIIMOOK
IIPU M3JI0KEHUN y4eOHOTO
MaTepuanga Mo JBYM HIIH
BCEM BOIIpocaM OMJIeTa;

— CKPBITHOE WJIM SIBHOE

HCIIOJIb30BaHHE
00y4aroIumMcst npu
MOATOTOBKE K  OTBETY
HOPMAaTUBHBIX
WCTOYHHKOB, OCHOBHOH H
JIOTIOJIHUTEIILHOM
JUTEPATypbl, KOHCIIEKTOB
JICKIIUH u WHOT'O
BCIIOMOTaTeJIbHOI'O
Marepuaia, KpoMe
CIIy4acB CHeIuajJbHOTO
YKa3aHUs WU pa3pelIeHus
MPEIO/IaBaTes;

— HE BJIAJICHUS

00ydJaromumMcsl TOHATUSIMHU
W KareropusiMu JaHHOHU

JUCITUTLINHBL;
HEBO3MOYKHOCTh
oOyuJarorerocs JaTh
OTBETHI Ha
JOTIOJTHUTCIIBHBIC

BOIPOCHI IPETIOAABATEIS.
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COBPEMEHHBIE METOIbI
OTpeICIICHUS
MPOU3BOJICTBEHHBIX U
HEIPON3BOJICTBEHHBIX
3aTpat Ha 00eCIeUCHHE
KadecTBa paboT U yCIIyT

METO/IbI ONIPEAEICHUS
MPOU3BOJICTBEHHBIX U
HEMPOU3BOICTBEHHBIX
3aTpaT Ha o0ecrieyeHue
KauecTBa paboT U yciyr

- HCTI0JIh30BATh
COBPEMEHHBIC BEpCUU
CUCTEM YTIpaBIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBHSIM TIPOM3BOJICTBA
Ha OCHOBE
MEXTyHapPOTHBIX
CTaHJapTOB,
OpraHU30BbIBAThH U
OCYIIECTBIISTh
TEXHUYECKUN KOHTPOJIb U
obecrieuynBaTh KaueCTBO
pabot u yciyr

MoskeT 00bSICHUTH, KakK
WCITOJIB30BATh
COBPEMEHHBIC BEPCUU
CUCTEM YTIpaBIICHUS
KaueCTBOM K KOHKPETHBIM
YCIIOBHSIM TIPOU3BOICTBA
Ha OCHOBE
MEXTyHapPOIHbIX
CTaH/IapTOB,
OpraHU30BbIBAThH U
OCYIIECTBIISITh
TEXHUYECKUN KOHTPOJIb U
oOecreynBaTh KaueCTBO
paboT u ycayr

- ACTIOTH30BATh METOIBI
OpraHU3alNA U
MIPOBEICHHUSI
MEPOIPUATUH T10
00ecrieYeHU0
pa3paboTKH
METOJNYECKUX U
HOPMATHBHBIX
JIOKyMEHTOB,
TEXHUYECKOU
JOKYMEHTAIINH, & TAKKe
NPEIJIOKEHUN U
MEPOIPUITUH T10
MTOBBIMIICHUTO

3 PeKTUBHOCTH
IKCILTyaTaIiH
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBUAIITMOHHOMN
UHPPACTPYKTYPHI,
o0ecreueHuto
0€30MacHOCTH TOJIETOB
BO3JIYIITHBIX CYJIOB U
6e3omacHOCTH
WCIIOJIH30BaAHUS
BO3JIYIITHOTO

MokeT 00BICHUTD, KaK
HCTIO0JIB30BaTh METOIbI
OpraHu3aluu U
IIPOBENEHUS MEPOIIPUATHIA
10 00€CTIEUCHUIO
pa3paboTKH
METOJIMYECKUX U
HOPMAaTHUBHBIX
JIOKYMEHTOB,
TEXHUYECKOU
JIOKYMEHTAIIUH, & TAKXKE
MPEIOKEHUN U
MEPOIPUITUH T10
TTOBBIIIICHUIO

3 PeKTUBHOCTH
AKCIUTyaTaluu
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBUAITMOHHOM
UHPPACTPYKTYPHI,
o0ecIeueHuIo
0€30MMacHOCTH IOJIETOB
BO3JIYLIHBIX CYJIOB U
0e30macHOCTH
HCTIOJIb30BaHUs
BO3IYILITHOTO
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MPOCTPAHCTBA,
00eCIIeueHUIO
aBHAILIMOHHOM
0€e30IMacHOCTH U KaueCcTBa
paboT u yciayr

KadecTBa paboT U yCIIyT

MIPOCTPAHCTBA,
00eCIeYeHHIO
aBUAILIMOHHOMN
0€e30IMaCHOCTH U KaueCcTBa
paboT u ycayr

Baanern:

- MCTOJaMHU pa3sBUTHUSA
CBOCTO
HHTCJUICKTYAJIbHOI'O 1

JleMoHCcTpUpYET Ha
IIPaKTUKE BIIAJICHUE
METO/IAMH Pa3BUTHUS

OOIIEKYJIbTYPHOTO CBOETO

YpOBHS WHTEJJIEKTYaJIbHOTO U
OOLIEKYIBTYPHOTO YPOBHS

- HaBbIKAMHU JleMoHCTpUpYET Ha

HCIIOJIb30BaHUs MPAKTUKE BJIAJICHUE

AHTJIMMCKOTO SI3bIKA B
00BEME, JOCTATOUYHOM
1St 3 PEeKTUBHOTO
o0IIeHns Ha O0IIHe,
KOHKPETHBIE ¥ CBSI3aHHBIC
¢ mpodeccruoHaIbHON
JEITEILHOCTHIO TEMBI

HaBBIKAMH HCIOJIL30BaHUS
AHTJIMICKOTO SI3bIKA B
o0BeMe, TOCTATOYHOM JIJISt
a3 PekTUBHOTO OOIICHUS
Ha 0011Ke, KOHKPETHBIC U
CBSI3aHHBIE C
npodeccuoHaIbHON
JESITEIbHOCTBIO TEMBI

- METOJIAMH U
CpeACTBaMH,
MO3BOJISIIOLIYE
CaMOCTOSITEIILHO
MpUOOPETATh C IOMOIIBIO
MH(pOPMAITMOHHBIX
TEXHOJIOTUH U
HCIIOJIB30BaTh B
MPAKTUYECKOHN
NeSATeIbHOCTA HOBBIE
3HaHUS U YMEHHUS, B TOM
YHUCJIE B HOBBIX 00JaCTAX
3HAHUH,
HETOCPEJCTBEHHO HE
CBSI3aHHBIX CO chepoit
NEeATEeNbHOCTH

JleMoHCTpUpYET Ha
IIPaKTUKE BIIAJICHUE
METO/IAMH U CPEACTBAMU,
MIO3BOJISIOINE
CaMOCTOSATEIIBHO
npUOOpeTaTh C MOMOIIbIO
MH(OPMAITMOHHBIX
TEXHOJIOTUH U
UCII0JIb30BaTh B
MPAKTUYECKOHN
JeSATEIbHOCTH HOBBIE
3HAHMS U YMEHUS, B TOM
YKClie B HOBBIX 00JIaCTsIX
3HaHUM, HEMTOCPEACTBEHHO
HE CBSI3aHHBIX CO chepoit
NEeATEIbHOCTH

- 0a30BBIMH 3HAHUIMU
JUTSL apTYMEHTHPOBAHHOTO
000CHOBAHUS CBOUX

Bnaneer 0a30BbIMU
3HAHUSAMHU JUTSA
apryMEHTHUPOBAHHOTO
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Kputepun

Ilokazarenn

pELIEHNH C TOYKH 3PEHUS
0e30macHOCTH

000CHOBAHUSA CBOUX
pELIEHNH C TOYKH 3PEHUS
0€e30MacHOCTH

- HAaBBIKAMH NOATOTOBKH
JOAHHBIX JJIs1 IPUHATHUS
PELIEHN TIpU
yIpaBICHUU
TPAHCIIOPTHBIMU
CUCTEMaMU B PA3JINYHbBIX
YCIIOBUSIX

JleMoHCcTpUpYeET Ha
MIPAKTUKE BJIAJICHUE
HaBBIKAMHU IOJATOTOBKHU
JAHHBIX I IPUHSTHUS
pELIEHUN TIpr
yIpaBJIEHUU
TPaHCIOPTHBIMU
CUCTEMAaMU B Pa3JINYHBIX
YCIOBUSX

- METOZaMH OILICHKHU

3 PeKTUBHOCTH
MPOBEJICHUIO aHAN3a
(GYyHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

JleMoHCcTpUpYET Ha
MIPaKTUKE BIIAJICHUE
METO/IaMH OIEHKH

3 PeKTUBHOCTH
MIPOBEICHUIO aHAJIN3a
GyHKIMOHUPOBAHUS
TPaHCIIOPTHBIX CUCTEM

- HaBbIKAMH
UCII0JIb30BaTh
COBPEMEHHbBIE METO/IbI
ONPEENSTh

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpTaHU3aAIMOHHBIX U
YIPaBIE€HYECKUX
MEPOIPUITUNA U PELICHUN

JlemoHCcTpUpyeT Ha
MIPaKTUKE BIIaJICHUE
HaBBIKAMU HUCTIOJIb30BaTh
COBPEMEHHbBIE METO/IbI
ONPENEIATh

3 PEeKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHUX,
OpraHU3alMOHHBIX U
YIPaBIEHYECKUX
MEPOIPHUITUNA U PELICHUN

- HaBbIKAaMU IPUMEHECHUS
COBPEMEHHBIX KOHIIEIIIHI
OpraHu3alMOHHO-
yIPaBJICHYECKHUE
pelleHus B
HECTaHIapTHBIX
CUTYallUsIX U B YCIOBUSX
pa3IMYHBIX MHEHUH,
HECTH 3a HUX
OTBETCTBEHHOCTbH

JleMoHCTpUpYET Ha
IIPAKTUKE BIIAJICHUE
HABbIKAMH PUMEHEHUS
COBPEMEHHBIX KOHLEILUI
OpraHU3alOHHO-
YIPaBJIEHYECKUE PEIICHUS
B HECTaHJAPTHBIX
CUTYallMsIX U B YCIOBHSX
Pa3JINYHBIX MHEHUH,
HECTH 32 HUX
OTBETCTBEHHOCTh

Onucanue nKaibl
OLICHUBAHUS
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Kputepun

Ilokazarenn

- HaBBIKAMU
WCITOJT30BAHUS TTOJTHBIM
KOMITJIEKTOM TTPaBOBBIX U
HOPMATHUBHBIX aKTOB B
cthepe Ge3omacHoCTH,
OTHOCSIIUXCS K BUAY U
00BEKTY
npo¢deCCUOHATBLHOU
TESTEIbHOCTH

JleMoHCcTpUpYeET Ha
MPAKTUKE BJIAJICHUE
HaBBIKAMU MPUMEHECHUS
COBPEMEHHBIX KOHIIEIHNI
OpraHu3alMOHHO-
YIIPaBJICHYECKUE PELICHUS
B HECTaHIAPTHBIX
CUTYyalUsIX U B YCIIOBUSIX
Pa3IMYHBIX MHECHUH,
HECTH 3a HUX
OTBETCTBECHHOCTD

- HaBBIKAMH OTIPECIICHUS
MIPOU3BOICTBEHHBIX U
HEIMPOU3BOACTBEHHBIX
3aTpat Ha o0ecreueHue
KadecTBa paboT U yCIyr

JleMoHCcTpUpYET Ha
NPAKTHKE BIIAJICHHUE
HaBBIKAMU OIPEICTICHHUS
MPOM3BOJCTBEHHBIX U
HEMPOU3BOCTBEHHBIX
3aTpaT Ha o0ecreyeHue
KauecTBa paboT u yciyr

- HaBbIKaMH
HCIIOJIb30BaHUsI METOJIOB
aJanTalld COBPEMEHHBIX
BEPCUHN CUCTEM
yIpaBJI€HUs] KA4€CTBOM K
KOHKPETHBIM YCIIOBUSIM
MPOM3BOJICTBA HA OCHOBE
MEKTyHAPOIHBIX
CTaH/IapTOB,
OpraHU30BbIBATH U
OCYIIECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecrieuynBaTh KaueCTBO
pabot u ycayr

JleMoHCTpUpYET Ha
MPAKTUKE BIIAJICHUE
HABBIKAMH HCTIOJIB30BaHUS
METOJIOB aJanTaluu
COBPEMEHHBIX BEPCUI
CUCTEM YIIPaBJICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSIM IPOU3BOJICTBA
Ha OCHOBE
MEKTyHAPOIHBIX
CTaHJapTOB,
OpPraHU30BbIBAThH U
OCYILIECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecreynBaTh KaueCTBO
paboT u ycayr

Onucanue nKaibl
OLICHUBAHUS

- HaBBIKAMU
HUCIOJIL30BAHUSI
METOJUYECKHUX U
HOPMATUBHBIX
JOKYMEHTOB,
TEXHUYECKOMN
JOKYMEHTAIINH, & TAKKE

JleMoHCTpUpyET Ha
MPAKTUKE BJIAJICHUE
HaBbIKAMH HCIOJIb30BaHUS
METOAUYECKUX U
HOPMaTHUBHBIX
JIOKYMEHTOB,
TEXHUYESCKOM
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Kputepun

Ilokazarenn

Onucanue nKaibl
OLICHUBAHUS

IIPEUIOKEHUN U
MEpONPUATUH 10
MTOBBIIIIEHUIO

s pexTuBHOCTH
IKCILTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBHAIIMOHHOM
UH(PPACTPYKTYPHI,
00ecIIeueHUI0
0e3011aCHOCTH I0JICTOB
BO3JIYIITHBIX CYJIOB U
0e30MmacHOCTH
HCII0JIb30BaHUs
BO3IYIITHOTO
MIPOCTPAHCTBA,
00eCIIeYeHHUIO
aBHAI[MOHHOM
0e30IMacHOCTH M KaueCcTBa
pabot u yciyr

JTIOKyMEHTAITNH, a TAKXKE
MPEIIOKEHUN 1
MEpPONPUATUH 110
MTOBBIIIEHHUIO

3 PeKTUBHOCTH
AKCIUTyaTallH
BO3JIYIIHBIX CYJI0B 1
00BEKTOB aBUAI[MOHHOU
HHPPACTPYKTYPHI,
o0ecIIeueHUI0
0€30IMaCHOCTH II0JIETOB
BO3JIYIIHBIX CYJI0B 1
0e30IMacHOCTH
HCII0JIb30BaHUs
BO3IYIITHOTO
MIPOCTPAHCTBA,
00eCIIeueHHUIO
aBHAIIMOHHOM
0Ee30I1aCHOCTH M KayecTBa
paboT u ycayr

9.6 TunoBble KOHTPOJIbHbIE 3aJaHUSl IS NMPOBeJAeHHUS TeKYLIero KOHTPOJS U
NMPOMEKYTOYHOM aTTeCTAMHU 10 UTOraM 00y4eHHs 10 JTUCHUILIHHE

IIpuMepHbBIii IepeYeHb TeM J0KIAA0B IJIs NPOBeIeHUS TEKYLIero

KOHTPOJISI yCIIEBA€MOCTH IO JIEKIIMOHHBIM TeMaM
(1151 MIpaKTUHYEeCKUX 3AHSATHIT)
1. CymHOCTh KauecTBa M aKTyaJdbHbIE IPOOJIEMBI KaueCTBa B COBPEMEHHBIX YCIIOBUSIX.
2. MexXnyHapOaHbI U pOCCUMCKUIN ONBIT YIIPABICHUS KAYECTBOM.
3.CoBpeMEHHbBIC HAMPABJICHUS PA3BUTHUS YIIPABJICHUS KAYECTBOM.
4. ITpyuHIUIIBI, METOBI U OCHOBHBIE (DYHKIIMH YIIpaBICHUS Ka4e€CTBOM.
5. BcrnoMoraTenbHble TEXHOJIOTUU YIPABICHHUSI KAaU€CTBOM: CTATUCTUYECKHE METObI
YIpaBJIEHUS KAYECTBOM, KBAJIMMETPUSI, AHAJIU3 3aTPAT HA KA4ECTBO.
6. Crpykrypa, comepxkanue CMK u TpeGoBaHHMsS K ee¢ pa3pabOoTKe, BHEIPEHUIO H
PE3YNBTATUBHOMY (DYHKITMOHHPOBAHUIO B COOTBETCTBHH C TPEOOBAHHUSIMU CTAHIAPTOB CEPHUH
NCO 9000: peanuzaiusi IPOLIECCHOTO MOJXO0/Aa, OpraHu3alvds W NPOBEACHUE ayJuTa,

JOKYMCHTHPOBAHUC.

7. Ceptuduxanus CMK, 1nienu u npoueaypsl.
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IIpumepHbIii epeYeHb KOHTPOJIbHBIX BOIIPOCOB
NPOBeACHUS MPOMEKYTOYHOI0 KOHTPOJIS yCIIeBaeMOCTH

Tema 1. COBpeMeHHbIe TCHACHIUHU PA3BUTHUA MEHEIKMEHTAa KaueCTBa

1. AKTyaapbHOCTH IPOOJIEMBI KAUECTBA B COBPEMEHHBIX YCIOBUSX.

2. OCHOBHBIE HANPABJIECHHS PA3BUTUS MEHEKMEHTA KadecTBa. VHTErpupoBaHHbBIC
CHCTEMBI MEHE/[KMEHTA KauecTBa. AyIUT dKCIUTyaTallnOHHOM Oe3omacHocTu IATA/

3. O0BEKTHI yIpaBiIeHUsI Ka4€CTBOM, K KOTOPBIM pa3padaThIBatOTCs TPEOOBAHMUS.

4. OTnuyuTeNnbHbIE 0COOEHHOCTH YCIYTH IIPU MEPEBO3KE BO3YIIHBIM TPAHCIIOPTOM.

5. OcHoBHble mpaBa mnotpeduteneid. OCOOEHHOCTH TOTpEOUTENCH YCIyrd MpU
NEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 2. CoBpemMeHHbIe NPUHUMIBI, (YHKIUH, METOALI M WHCTPYMEHTbI
MeHe/)KMEeHTa KayecTBa.

1. CoBpeMeHHbIE HANpPABICHUS PAa3BUTUSA YIIPABICHHUS KadecTBOM. lIpumeHeHus
MPUHIMIIA YIIPaBJIEHUs: ¢ 0OpaTHOW CBs3bt0. OCHOBHbIE (DYHKLMH MPU PEATU3ALMU 3TOTO
IIPUHIUIA.

2. OcHoBHble (AKTOPbl M YCIIOBUS, BIMSAIOIIME HAa KAaueCTBO aBUATPAaHCIOPTHOU
npoaykuuu. KOHTEKCT OpraHu3anum.

3. OCHOBHBIE METOJIbI U MHCTPYMEHTHl MEHEIKMEHTAa KaueCTBOM. XapaKTEPUCTUKU
JTUX METOOB.

4. Pomp CTaTUCTUYECKMX METOJOB B YIPABJICHMHM KadecTBOM. HopmaTuBHOE
oOecrieyeHne NPUMEHEHHs] CTATUCTHYECKUX METO/IOB.

5. OnucarenpHas cTaTUCTUKA. CeMb IMPOCTHIX METOOB.

Tema 3. IIpakTHYeckoe TIPUMEHEHHME METOA0B KBAaJIMMETpUM B  00J1aCTH
OPraHN3alMOHHO-YIIPABJIEHYECKOH IeITeJIbHOCTH.

1. CymHOCTh KBaJTUMETPUU, OCHOBHBIE HAIIPABIICHUS IESITEILHOCTH.

2. OCHOBHBIC TIPUHITUTIBI, TIEJIM U 33/1a4M KBAIMMETPUHU B 00JIACTH OPraHU3AIMOHHO -
yIpaBJIEHYECKOU JIeSITEIIbHOCTH.

3. KimaccudukannoHnHsie TPyNMUPOBKH TIOKa3aTeei KauecTBa, X POJIb B YIIPABICHUN
Ka4eCTBOM.

4. Mertoapl onpeieJIeHUs ToKazaTeel KayecTna.

5. HanmoHasibHbIE CTaHIAPThI, OMPEACIISIONINE HOMEHKIIATYPY MOKa3aTele KauecTBa
TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIE METO/IbI KBATUMETPHH.

Tema 4 TpeOoBaHUS COBPeMEHHBIX Bepcuii Me:kayHapoaHbIxX ctangapTos UCO k
(PYyHKIMOHMPOBAHMIO CUCTEM yIPaBJICHHUS MPeANPUATHEM.

1. Cymuocts CMK. Ilenecoobpa3Hocts pa3pabotku u BHenpenuss CMK Ha
MPEANPHUATHSX.

2. [IpaBoBoe obecrnieueHne AeITeT,HOCTH aBUATIPEANPHUITHIA B 00J1aCTH KauecTBa.

3. Xapaxkrepuctuka ctangapToB cemeiicta 1SO 9000 u 1SO 10000.

4. OcHoubie nipuHLUnbl TocTpoeHuss CMK Ha ocHoBe cranmaptoB cemeiictBa 1SO
9000.
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5.Ctpykrypa crangapra 'OCT P MCO 9001-2015

6. TpeboBaHus K cucTeMe MEHEMKMeHTa kadectBa B coorBerctBuu ¢ ['OCT P MCO
9001-2015. OxpyxeHue opraHu3aIvm.

7. TpeboBanus cranmaptra ['OCT P MCO 9001-2015 k peanu3amnuu MpoOLECCHOTO
noaxoga B opraHuzanuu. OTin4yMe NPOIECCHOIO U (PYHKIMOHAJIBHOTO MOJIXO0Ja K
MeHEeDKMEHTY. [IpenmyiecTsa mpoueccHoro noaxoaa.

8. JIunepcTBo. OCHOBHBIE 0053aTENBCTBA PYKOBOJCTBA MPU YIIPABJICHUU OpraHu3aluen

9. OGecneuenre. OCHOBHBIE BHUJIbI PECYPCOB, HEOOXOAUMBIE 111 (DYHKIMOHUPOBAHMUS
CMK.

10. Ilpouecchl )xu3HEHHOTO MKIA. TpeboBaHMs 10 0OECIIEUEHUIO ITUX TPOIIECCOB.

11. OnepatuBHOe T[UIaHUpOBaHUE U  ympaBieHue. (OCOOEHHOCTh MPOIECCOB
MOHUTOpPUHIA, U3MEPEHUS W aHAIIU3A.

12. OcnoBHbie nokymeHThl CMK. XapakTepucTika OCHOBHbIX 10KyMeHTOB CMK.

13. OOumne TpebGoBanus K U3N0KEeHUIO U oopmieHuto fokymenTauun CMK.

14. Aynur CMK. Bunel ayaura. [lpeumyinectBa U HEIOCTAaTKA Pa3IWYHBIX BUJOB
ayJurTa.

15. Yay4dmenue npoueccoB, NPOAYKIHUN U YCIYTH, CUCTEMbl MEHEIKMEHTA KaueCTBa
OpraHU3alyH.

16. Ceptrdukaiiys cucTeM MEHEKMEHTA KauyecTBa.

10 MeToauyeckue peKOMEHIAMH MO0 OPraHU3aAIUN U3YUYEeHHUS TUCIUTIMHBI

N3ydenne muciuiuimHabl « MeHEHKMEHT KadecTBa» OOyJaloIMMHCS OPTaHM3yeTCs B
cieayromux GopMmax: JEeKIUH, MPAKTUICCKHUE 3aHATHS 1101 PYKOBOJICTBOM IIpEIIoaBaTelis U
caMoCTosATeNIbHas paboTa CTYICHTOB.

N3yyenne Kaxaoro pasjena pPEeKOMEHIyeTcs HaduHaTh C aHajam3a oOmed ero
CTPYKTYPBI M KpyTa pacCMaTpHUBAaEMbIX BOIIPOCOB, 3aTEM IEPEHTH K M3YUYCHHUIO MaTepHasa
10 TEMaM.

Jlexuu SBISIFOTCS OJHUM W3 BaXHEHIIMX BHJIOB yYEOHBIX 3aHATHH M COCTaBIISIOT
OCHOBY TEOPETHYECKON TIOATOTOBKM OOYyYaIOIMUXCSA TIO0 JUCHUTLINHE «MEHEIXKMEHT
KadecTBay. JICKIMSA UMEeT 1ebI0 JaTh CUCTEMAaTH3UPOBAHHBIC OCHOBBI HAYYHBIX 3HAHUU 10
JTUCIUTUIMHE, PACKPBITh COCTOSIHUE M MEPCIIEKTHUBBI MpOTrpecca KOHKPETHOM 00JIacTH HayKU
1 SKOHOMHMKH, CKOHIICHTPHPOBATh BHUMAaHUE Ha Han0oJIee CIIOKHBIX U Y3JIOBBIX BOIIPOCAX.

Dta 1enb ompeaenseT AUAAKTUYSCKOe Ha3HAYCHHUE JICKIIMH, KOTOPOE 3aKIII0YacTCs B
TOM, YTOOBI O3HAKOMUTH OOYYAIOMIMXCA C OCHOBHBIM COJIEP)KAHHEM, KaTErOpUSIMH,
MIPUHIAIIAMA U 3aKOHOMEPHOCTSIMHU HM3y4aeMOM TEMBI U MpeaMeTa 0OydeHHUs B IICIIOM, €T0
TUIABHBIMU HUJISSIMH M HAIIPaBJICHUSIMH PA3BUTHS, €r0 IMIPUKIAJTHONW CTOPOHOM.

[Tpu npoBeneHNN JISKIMI TperogaBaTe b OMMMPASTCs Ha 0a30BbIC 3HAHUS CTYJCHTOB 10
JTUCITUIUTMHAM OakaBpwaTa, C TE€M, 4YTOObI OCHOBHOE BpEMS VACIHUTH CHEIU(DUUSCKAM
BOIIpOCaM  JUCHUILIMHBL. Crymias JIKIIUI0, HEOOXOAMMO HAyYUThCS BBIICIATh U
(MKCHPOBATh €€ KIIFOUYEeBbIC MOMEHTHI, 3alIMChIBAs UX 00JIee YETKO M BBIJACIAS KaKUM-THOO0
criocoboM u3 obmiero tekcra. Kpome Toro, He00X0IUMO HAyYUTHCS AENIaTh MOHSATHBIE IS
00y4JaroIerocss COKpaIieHus Py 3alliCH TEKCTa JICKITUH M, B I[€JIOM, CTPEMHUTHCS OCBOUTH
OBICTPYIO MaHEPy MUCHMA.

[Tone3Ho TPUMEHSTh KAKyHO-THOO YIAOOHYIO CHCTEMY COKpAIEHUH W YCIOBHBIX
o0o3HaueHUN (M3 M3BECTHBIX MM BBIPAOOTAaHHBIX CAMOCTOSATEIIBHO), YTO ITOMOXKET
3HAYUTETFHO YCKOPHUTH IMPOIECC 3amucu JIeKIuu. KadecTBEHHO C/eMaHHBIA KOHCIEKT

JEKIUHA TOMOXKET OO0YyYaroIMMCsl B IPOLECCE CAMOCTOSTEIbHOW paboThl, MOATOTOBKE K
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MPAKTUYECKUM 3aHSATUSM , BBITIOJIHEHUM JOMAITHUX 3aJlaHul, TMPH TOATOTOBKE K cCaade
HK3aMEHa.

[lenp TPaKTUYECKUX 3aHATHH — 3aKpENUTh TEOPETUUYECKHE 3HAHUS, TOJyYCHHBIE
CTYJACHTaMH Ha JICKLIHUSAX U B PE3yJIbTaTe€ CAMOCTOATEIHHOTO M3YyUEHHUS COOTBETCTBYIOLIUX
pa3lieJIoOB PEKOMEHAYEMOM JIUTEpaTyphl, a TakKe MNPUOOPECTH MPAKTUUECKUE HABBIKU B
00JIaCTH YCTPAHEHHs] HEUCTIPABHOCTEN U TEXHUYECKOTO OOCITYKMBAHUSI CUCTEM BO3IYIIHBIX
CyJIOB M aBMAIIMOHHBIX JABUTaresied. BmecTte ¢ TeM, Ha ATUX 3aHATHUSIX, OCYIIECTBIISACTCS
akTUBHOE€ (OPMHUPOBAHME M DPA3BUTHE HABBIKOB M KayeCTB, HEOOXOAUMBIX JUJIS
noclieayrone npodeccuoHaIbHOM NEATEbHOCTH — OBJAJCHHE METOJMKOW aHauu3a U
NPUHSTHS PEIICHUH.

JIroboe mpakTHUecKoe 3aHATHE HAYMHAETCS, KaK MPaBUiio, ¢ (OPMYyIUPOBAHHUS €ro
IIEJIeBBIX YCTaHOBOK. [loHnManne oOydaeMbIMH 1eNieil U 3a/1a4 3aHATHS, €T0 3HAYCHUS JIJIs
CTHEIMaTIbHONU TTOITOTOBKHU CITIOCOOCTBYET MOBBIIIICHUIO HHTEPECA K 3aHATHIO U aKTUBU3AIIHT
paboTHI IO OBJIAJCHUIO YYEOHBIM MAaTEPHAIOM, 3TO JelaeTcs B popMe ompoca 00yJaembIX,
KOTOPBIN CITY’)KHT TAK)K€ CPEJICTBOM KOHTPOJISI 38 UX CAMOCTOSITEIbHON pabOTOM.

OCHOBHYIO YacTh TMPAKTUYECKOTO 3aHATHUS COCTaBisieT paboTa oOydaeMbIX IO
BBITIOJTHEHHUIO YY€OHBIX 3aJaHU 1O/ PYKOBOACTBOM IPEMOAaBaTEeIsl.

Kaxxnoe mpakTtudyeckoe 3aHATHE 3aKaHUMBAETCS, KaK MPABHUIIO, KPATKUM TOJIBEJICHUEM
UTOTOB, BBICTABJICHHEM OIEHOK KaXKJIOMY CTYJIEHTY M YyKa3aHUSMU TperojaBaTeis o
MOCJIEAYIOLIEN CaMOCTOATEIbHON padoTe.

Tembl TPaKTUYECKUX 3aHATHI 3apaHee COOOIIATCS 00y4arolmuMes JJi TOTO, YTOObI
OHH MIMEJIM BO3MOKHOCTD MTOJATOTOBUTHCS U TPOPAO0TATh COOTBETCTBYIOIINE TEOPETUUECKUE
BOIPOCHI IMCHUIUIMHBL. B Hagase KaKqoro npakTUUecKOro 3aHsITHS MPENnoaaBaTellb KPaTKO
JOBOAMT IO OOYJAIOIINUXCS IIEeJTb U 33Ja4d 3aHATHS U 00paIaeT BHUMaHue 00yJaromuxcs Ha
HanboJee CI0XKHBIE BOMPOCHI, OTHOCSIIUECS K N3y4aeMOi TeMe.

CamocTtosiTenbHass paboTa CTYJEHTA SIBJISIETCS BAXXHOM COCTAaBHOM 4acThiO y4eOHOTO
mporecca U MPOBOAUTCS B IENSAX 3aKpEIUIeHUs W yriayOJeHus 3HaHWW, MOTYYCHHBIX Ha
JEKIHSIX W APYTUX BHUJIAX 3aHITHH, BBIPAOOTKH HABBIKOB PAa0OTHI C JIUTEPATYPOM, aKTUBHOTO
MOMCK HOBBIX 3HAHWW, BBITIOJHEHUS JOMAITHUX KOHTPOJIBHBIX 3aJaHHM, IMOATOTOBKH K
MPEACTOSIINUM 3aHATUSIM.

[lenpro caMocTOSITENbHON (BHEAYAUTOPHOM) PabOThI OOYyYArOUIUXCS TPU H3YUCHHUH
HACTOSIIeH Yy4YeOHOW JUCIUIUIMHBI SIBIISIETCS BbIPAOOTKA HMHM HaBBIKOB PpabOTHl C
HOPMATUBHO-TIPABOBBIMU ~ aKTaMH, HAay4HOW MW y4eOHON JUTEpaTypoi, ApyTrUMHU
HMCTOYHUKAMH, MaTepHallaMd SKOHOMHUYECKONW U YNPaBIEHYECKON NPAKTUKHU, a TaK¥Ke
pa3BUTHE Y 00YyYArONIUXCSl YCTOMYHMBBIX CIIOCOOHOCTEH K CaMOCTOATENIbHOMY (0€3 MoMOIIH
MIPENo/IaBaTelisl) U3YYCHUIO U 00paboTKe MOTydeHHON HH(POPMAIIUU.

B nmpouecce camocToATENbHOM PabOThl 00YYaIOIIMICA JOJKEH BOCIPUHUMATD,
OCMBICIIUBAaTh W YTIIYONSATH TMOJydaeMyl HH(OpMalWI0, peliaTh MPaKTUYEeCKHe 3ajadu,
aHAIM3UPOBAaTh CUTYyallMH, MOATOTABIMBATH JOKJIAJbl, BBIIOJHATH JOMAIHUE 3aJaHusl,
OBJIaJIeBaTh MNPO(ECcCUOHATBHO HEOOXOAUMBIMU HaBbikamMu. CamocTtosiTenbHas padora
00yuJaroIerocs BechMa MHOT00OpasHa u cojepkaTtesbHa. OHa BKIIOYAET CICAYIONINE BUIBI
3aHTUN:

— CaMOCTOSITENIbHBIN MOA00p, W3y4YeHWEe, KOHCIEKTUPOBAHUE, aHalu3 y4eOHO-
METOJMYECKON M HAYYHOU JIMTEPATYPhl, IEPUOTNICCKUX HAYUHBIX H3AAHUN, HOPMATUBHO -
MPaBOBBIX JOKYMEHTOB, CTATUCTUYCCKON HH(POPMAIIHH;
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— WHIWBHIyaJbHAS TBOpPYECKas paboTa MO OCMBICIEHUIO COOpaHHOW HH(POpPMAINH,
MIPOBEJICHUIO CPABHUTEJILHOTO aHAJI3a MATEPUAIIOB, MOJYYEHHBIX U3 Pa3HbIX UCTOUYHHUKOB,
WHTEpHIpeTanuu NH(YOpMAIH, BRIMOTHEHUE TOMAITHUX 3aJaHHH, TOATOTOBKA JTOKIA/IOB;

— 3aBepIAONIMN ATall CaMOCTOATENIbHOW pa0OThl — MOATOTOBKA K Clade 3ayera C
OLICHKOW MO0 JAWCIMIUIMHE, TMpeAroiararonias HWHTErpalui0 W CHUCTEMaTH3allMi0 BCeX
MOJIYYCHHBIX MPU U3YYECHUU YUYECOHOU TUCIUTIIIMHBI 3HAHUM.

[To TTonokeHUIO O CaMOCTOSATEIBLHOM paboTe CTYACHTOB YHHUBEPCHUTETA COJICPKaHUE
BHEAYJAUTOPHOM CaMOCTOSATEIbHON paOOThl Il U3Y4YEHUS JUCUUILTUHBI « MEHEIKMEHT
KauecTBa» MOXKET ObITh PEKOMEHJIOBAHO B COOTBETCTBUU CO CIEAYIOIIMMH €€ BHJIAMH,
pa3lieJICHHBIMH T10 1EJIEBOMY ITPU3HAKY:

a) U1 OBJIQJICHUS 3HAHUSIMU

— 4TeHue TekcTa (yueOHUKa, IEPBOMCTOYHUKA, JOTOJHUTEIBHOU JTUTEPATYPHI);

— COCTaBJICHHUE IJIaHa TEKCTa;

— rpaduyeckoe n300pakeHue CTPYKTYPhI TEKCTA;

— KOHCHIEKTUPOBAHUE TEKCTa;

— BBINACKH U3 TEKCTA,

— paboTta co cloBapsIMU U CIIPAaBOYHUKAMU;

— O3HAKOMJICHHE C HOPMATHUBHBIMH JIOKYMEHTAMU;

— paboTa C DJIEKTPOHHBIMH HHGOPMAIMOHHBIMU pecypcaMd W WH(OPMAIMOHHOU
TEJICKOMMYHUKAIMOHHOW cetn HTepHeT u 1p.;

0) 7151 3aKperyIeHUsI U CUCTEMAaTU3alluy 3HAHUM:

— paboTa ¢ KOHCIIEKTOM JeKInH (00paboTka TeKCTa),

— paborta Haja yuyeOHBIM MaTepHasioM (ydeOHHKa, IEPBOUCTOYHHUKA, TOTIOTHUTEIHHON
JUTEPaTyphl);

— COCTaBJIEHHUE TUTaHa U TE3UCOB OTBETA;

— COCTaBJICHHE aTbOOMOB, TAOJIHII, CXEM JIJIsi CUCTEMAaTU3alMy y4eOHOro MaTepuaa;

— W3y4YCHHE HOPMATHBHBIX MAaTEPHAJIOB;

OTBETHI HA KOHTPOJIBHBIE BOMPOCHI;

— aHajguTUyeckas oOpabOTKa TEKCTa;

— TIOATOTOBKA JIOKJIAJIOB K BBICTYIUICHUIO HA MPAKTUYECKOM 3aHSTUH,

— paboTa ¢ KOMITBIOTEPHBIMU MIPOTPAMMaMU;

— TMOJTOTOBKA K Cllaue dK3aMeHa.

B) U1 POPMUPOBAHUS YMEHHUM U HaBBIKOB:

— pelIeHue CUTYallMOHHBIX MTPOU3BOJACTBEHHBIX 33]1a4, C/Ie]aTh MPABHIBHBIN BBIOOD;

— MPOCKTUPOBAHWUE W  MOJACIUPOBAHWUE  pPa3HBIX BHJAOB H  KOMIIOHCHTOB
podeCCUOHANILHOM eI TEIbHOCTH;

T) 1711 CAaMOIIPOBEPKHU:

— HaIlMCaHHWE KOHCIIEKTa NEPBOMCTOYHUKA, PEIICH3UH, AHHOTALINH;

— COCTaBJIEHUE OMOPHOT0 KOHCIEKTA, III0CCapHsi, CBOJIHOM TaOIUIBI 110 TEME, TECTOB U
ATAJIOHOB OTBETOB K HUM;

— COCTaBJIEHUE CXEeM, WJUTFOCTPALH, rpauKOB, AUarpaMM MO TEME U OTBETOB K HUM;

— cOop MaTepualoB JyIS JOKIaaa.

Texymmii KOHTPOIb YCIIEBAEMOCTH CTYJIEHTOB OCYIIECTBISETCS JUIsl OLICHKH YPOBHS
OCTaTOYHBIX 3HAHMK TYTEM TMPOBEICHUS YCTHBIX OIPOCOB, BBHITIOJHCHUS CTYIACHTAMHU
3aJlaHuM B BUJE JOKIAI0B.
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B nponecce m3ydeHuss AUCHUIUIMHBI « MEHEIKMEHT KadecTBa» Ba)XHO IOCTOSIHHO
MOMOJIHATh U PACIIUPATH CBOU 3HaHUA. 3ydueHne peKoMEeHJOBaHHOM JIUTEpaTyphl U IPYTUX
HMCTOYHUKOB MH(POPMAIUH SIBISIETCA BaXKHOM COCTAaBHOW YAacThIO BOCIPHUSATHS M YCBOCHHS
HOBBbIX 3HaHui. Kpome TOro, HeoOXOIMMO OTMETHThb, 4YTO, B OIPEAEIEHHOM CMBICIE,
KayeCTBEHHbI ypOBEHb BCEH CaMOCTOSATENBHON pPabOThl 00ydarollerocs ONpeesieTcs
YPOBHEM CaMOKOHTPOJIS.

[Ipu mnpoBeneHMM BceX BUAOB 3aHATUNH OCHOBHOE€ BHUMAHHUE CIEAYET YAEHATH
OCBOEHUIO U aHaIN3y TpeOoBaHUM MexayHapOoIHbIX CTaHJAPTOB K CUCTEME MEHEIKMEHTA
kagectBa |SO cepuun 9000, cocTaBiIsIOIMIMX OCHOBY COBPEMEHHBIX YIPAaBJICHUYECKUX
TEXHOJIOTUH.

Teoperuyeckas MOArOTOBKA CTYAEHTOB MO JAMCLMIUIMHE OOECIEUMBAECTCS HA JIEKLHUSX,
rae oOy4aemMbIM JalOTCS COBPEMEHHBIE CHUCTEMAaTU3HPOBAHHBIE OCHOBBI IPUHIMIIOB,
METO/IOB U UHCTPYMEHTOB, IPUMEHSAEMBIX [IPU YIIPABIECHUU Ka4YECTBOM.

Ha npaktudeckux 3aHATHIX (CEMHHApax) OOCYXIAIOTCS TEMbI, COJCPKAHUE KOTOPBIX
Han0oJIee NUHTEPECHBI CTYICHTaM.
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Paboyas mnporpaMma IHMCHWIUIMHEI COCTaBI€HA B COOTBETCTBHH C
TpeboBanusMu  ®I'OC  BIIO mo wHampaeneHmio moAroTosku 161000
Asponasuranus (KBaTHUKays (CTENEHb) «MarkCTp»).
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