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1 Ileau ocBOeHUS AUCHUILINHbI

[lenssMu OCBOEHUSI JTUCUUIUIMHBI «MEHEKMEHT KauyecTBa» SIBISETCA
dopMupoBaHue y 00yJaronuxcsi 3HaHUM, YMEHUN, HABBIKOB U KOMITETEHIIUN IS
YCHEIIHOW  MPO(ECCHOHATIBHON eI TeIbHOCTH 0  COBEPIICHCTBOBAHUIO
OpraHU3allMOHHO-YIIPABICHYECKON CTPYKTYphl  aBUAI[MOHHBIX  MPEAIPUITHH,
MOBBIIICHUS YPOBHSI KayeCTBa MPOAYKIIMH, MPOLECCOB U YCIYT, 00ECIICUeHUs UX
CTaOMJIBHOCTH HA OCHOBE HCIOJB30BAHUS COBPEMEHHBIX METOOJIOTUYECKUX
MOJIXOJOB K YOPaBIEHUIO KayeCTBOM B COOTBETCTBUU C TpPeOOBaHUSIMHU
MexayHapoaHbix crannaptos MCO;

[TomyuyeHue cUCTEMHBIX 3HAHUM B 00JACTH MEXIYHAPOIHBIX TPEOOBAHUN K
pa3paboTKe, BHEAPEHHIO U  (QYHKIMOHMPOBAHHIO CHUCTEM MEHEKMEHTA
OpraHu3anuii 00ecTeyuT MOATOTOBKY MarucTpoB K 3¢ (EKTUBHON aBUAIMOHHOM
NEATEIbHOCTH B YCJIOBHSIX BO3pacTalolmux TpeOOBaHUN K JI€ATEIbHOCTH
aBUANPEIPUATUN, UX KOHKYPEHTOCIIOCOOHOCTH.

Maructp no Hampasieauto noarotoBku 25.04.03 «ASPOHABUT' ALIMSA»
JOJDKEH  peliath  cleayronme mnpodeccrHoHanbHble 3a7aud B 00JacTd
OpraHU3allMOHHO-YIPABICHUYECKON AEATEIbHOCTH :

- ajJanTauus COBPEMEHHBIX BEPCHUH CHCTEM YIPABICHUS KaueCTBOM K
KOHKPETHBIM YCJIOBMSIM IPOU3BOJICTBA HA OCHOBE MEXAYHApOIHBIX CTAHIApTOB,
OpraHu3alysi ¥ OCYIIECTBICHHE TEXHHYECKOTO KOHTPOJS U  yIpaBICHHS
KauecTBOM palboT U YCIYT;

- opraHmzanus pa3pabOTKH W TOJATOTOBKAa METOAMYECKHX W HOPMATHUBHBIX
JOKYMEHTOB, TEXHHYECKOW JOKYMEHTAllMH, a TaKkKe NPEUIOKCHUA |
MEPOMPHUSITHIA TIO TOBBIIICHUIO 3((HEKTUBHOCTH SKCILTyaTallii BO3IYIIHBIX CYOB
U OOBEKTOB aBHAIIMOHHOW HHPPACTPYKTYphl, OOECHEUCHUI0 Oe30MacHOCTH
IOJIETOB BO3JYLIHBIX CYJOB M O€30MaCHOCTH MCHOJIb30BAaHUS BO3IYLIHOTO
MIPOCTPAHCTBA, OOECIICUCHHUIO aBUAIIMOHHOW OE€30MMacHOCTH M KadecTBa paboT H
YCIIYT.

JucuuninuHa oOecreuyrnBaeT MOATOTOBKY BBIMYCKHHMKA K OpraHHU3allMOHHO-
yIpaBJICHYECKOMY BUAY NPO(ECCHOHATBLHON AESITEIbHOCTH.

2 Mecto nucuuminnbl B cTtpykrype OOII BIIO

Hucruniraa « MeHeIKMEHT KaueCTBa» B COOTBETCTBUU C YUEOHBIM IIJIAHOM
OCHOBHOW 00pa3oBaTeNbHON TporpaMMbl HampaBieHus mnoarotoBku 25.04.03
«AspoHaBuranus» s Opoduis MOATOTOBKU «AYIUT 3KCILTyaTallMOHHOM
0€30MacHOCTU» OTHOCHUTCS K 0a30BOM 4acTH MPOPECCUOHAIBHOTO IHKJIA.

JlucuuiuinHa u3ydaercs Ha 1 kypce.

3HaHWs, YMEHMS W BIJIAJCHUSA, IIOJIYYEHHbIE B peE3ylbTaTe HW3YYECHUS
JUCUUIUIMHBL  «MEHEIKMEHT  KauecTBa»,  SBJISAIOTCS — MOAACPKKOM  JUIA
3p(GEKTUBHOTO HW3Y4YEHHUS MOCHEAYIOIIMX JUCHMIUIMH, TPENoJaBaeMbIX B
COOTBETCTBHH C OCHOBHOU 00pa30BaTEIbHON MPOrPaMMO M y4€OHBIM IJIAHOM Ha
BTOPOM KypcCe.



3 Komnerennuu odyuaiomerocsi, popmMupyemMbie B pe3yJibTaTe 0CBOCHUS

AUCIUILINHBI

Hpouecc OCBOCHHA AU CIHUIIIIMHBI «MGHCII)KMGHT Ka4CCTBa» HAIIPABJICH Ha

dbopMHpoBaHUE CIACAYIOMNX KOMIETEHIUH.
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KOMITETEHIIU I JUCLUIUIMHE
1. CiocoOHOCTBIO 3HaTh:
COBEPILEHCTBOBATD U - CBOW MHTEJUIEKTYaJIbHBII U OOIIEKYJIbTYPHBIN
pa3BUBAaTh CBOMI YPOBEHb
VHTEJUIEKTYaJIbHBIN U YmerTs:

OOIIEKYIbTYPHBIH
YPOBEHb
OK-1

- pa3BUBATh CBOI MHTEIICKTYaJIbHBIA U
OOIICKYIBTYPHBIA YPOBEHB

Bnanets:

- METOJIaMH{ PAa3BUTHS CBOETO MHTEIUIEKTYaIbHOTO H
0OIIEKYIBbTYPHOTO YPOBHSI

2. Bnagennem
AHTJIIUHACKHAM SI3BIKOM B
0o0BeMe, JOCTATOYHOM
U1 3P HEKTUBHOTO
OOIIIeHMS Ha 00IIHE,
KOHKPETHBIC Y CBSI3aHHBIC
¢ mpodeccuoHaIbLHON
JESITCILHOCTHIO TEMBI

OK-3

3HAaTh:

- QHTJIMACKHUH SI3BIK B 00BbEME, TOCTATOYHOM JIJISI

3 PpeKTUBHOTO OOIIEHUS HAa 00IINE, KOHKPETHBIC U
CBsI3aHHBIE ¢ MPOGECCUOHAIBHOU JIEITEIIbHOCTHIO
TEMBI

YMeTh:

- UCII0JIb30BaTh aHIJIMMCKUI SI3BIK B 00BEME,
JI0CTaTOYHOM J1s 9PHEKTUBHOTO OOIICHUS Ha
001111e, KOHKPETHBIE U CBSI3aHHBIC C
npo¢eCCHOHATILHOM JAEATEIBHOCTHIO TEMBI
Bnanets:

- HaBBIKAMH MCIOJIb30BAaHUS aHTJIMHCKOIO S3bIKA B
o0beMe, 10cTaTOYHOM 1711 3PHEKTUBHOTO OOIICHUS
Ha 001111e, KOHKPETHBIE U CBSI3aHHBIC C
npo¢eCCUOHATILHOMN JeATeIbHOCThIO TEMBI

3. CriocoOHOCTHIO
CaMOCTOSITENTLHO
npuoOpeTaTh C MOMOIIBIO
UHOOPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
IIPAKTUYECKON
JeSITEIbHOCTH HOBBIC
3HAHHS ¥ YMEHUS, B TOM
YrCIie B HOBBIX 00JIACTSIX

3HaTh:

- METOJIbI U CPEJICTBA CAMOCTOSITEIHHO MPUOOPETAThH
C TIOMOIIEI0 UHPOPMAITMOHHBIX TEXHOJIOTUHN 1
UCIIOJIb30BATh B IPAKTUYECKOM JESITEIHLHOCTH
HOBBIC 3HAHUS U YMEHHMSI, B TOM YHCJIC B HOBBIX
00JacTsX 3HAHUN, HEMOCPEJICTBEHHO HE CBS3AHHBIX
co cdepoil 1eITeIbHOCTH

YMmerTs:

- HCTIOJIh30BaTh METO/IBI M CPEJICTBA, ITO3BOJISIOIINE
CaMOCTOSTEIIEHO IPHOOPETATH C TTOMOIIBIO
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3HAHUM,
HEIMOCPEICTBEHHO HE
CBSI3aHHBIX CO cepoit
NEATEeIIbHOCTH

OK-6

UH()OPMAIIMOHHBIX TEXHOJIOTHH U HUCIIOJIb30BaTh B
MPaKTHYECKOMN AeATEILHOCTH HOBBIE 3HAHUS 1
YMEHUSI, B TOM YHCJI€ B HOBBIX 00JIACTSIX 3HAHUM,
HETIOCPEJICTBEHHO HE CBSI3aHHBIX CO cpepoit
JEATEIILHOCTH

Bnaners:

- METOJIaMH U CPEICTBAMH, MTO3BOJISIONINE
CaMOCTOSTEIIEHO TIPUOOPETATH C TIOMOIIIBIO
UH()OPMAIIMOHHBIX TEXHOJIOTUH U UCIIOJIL30BaTh B
MPaKTHYECKOMN ACATEILHOCTH HOBBIC 3HAHUS U
yYMEHHSI, B TOM YHCJI€ B HOBBIX 00JIACTSIX 3HAHUM,
HEIOCPEACTBEHHO HE CBSI3aHHBIX cO cepoit
JIeATSIILHOCTH

4. CnocoOHOCTBIO
HCIIOJIb30BATh
MOJTyYEHHbIC 3HAHUS JJIs
apryMEHTHUPOBAHHOTO
00OCHOBAHHUS CBOMX
pELIEHN C TOYKH 3PEHUS

0€30I1aCHOCTH
OK-23

3HaTh:

- 0a30BbIC 3HAHUS IS APTYMEHTHPOBAHHOTO
000CHOBAHUS CBOUX PEIICHUH C TOYKU 3PCHUS
0e30IMacHOCTH

VYMeTs:

- MPUMEHATH 0a30BbIC 3HAHUS TS
apTrYMEHTHUPOBAHHOTO 0OOCHOBAHUS CBOMX
pelIeHnui ¢ TOYKH 3peHUs 0€30IMaCHOCTH
Bnaners:

- 0a30BBIMU 3HAHUSMH JIJIT ApTyMEHTHPOBAHHOTO
000CHOBaHUS CBOUX PEIICHUN ¢ TOYKU 3PCHUS
0€e30MacHOCTH

5. CriocoOGHOCTHIO U
TOTOBHOCTBIO K
MOATOTOBKE JAHHBIX JJIs
IIPUHATHS PELICHUIN TIPH
YIPABJICHUH
TPaHCHOPTHBIMHU
CUCTEMaMU B Pa3IU4HbIX

YCIOBHUSIX
[K-1

3HAaTh:
- OCHOBHBI€ MPUHIIMIIBI OJITOTOBKU TAHHBIX IS
MPUHATHS PEIICHUIN TIPU YIIPABJICHUT
TPAHCIIOPTHBIMU CUCTEMaMH B PA3JIMUHBIX
YCJIOBUSIX

YMeTh:
- CAMOCTOSITEIBHO ITOJATOTOBUTH JAHHBIC JUIS
MPUHATHS PEIICHUIN P YIIPABICHUN
TPAHCTIOPTHBIMU CUCTEMAaMU B pa3IMYHbBIX
YCIOBUSIX

Bnanets:

- HaBbIKAMH MOATOTOBKH JTAHHBIX JJIs1 TPUHSTHUS
pElIeHUH NPU YIIPABIECHUH TPAHCIIOPTHBIMHU
CHCTEMAMM B PA3JIMYHBIX YCIOBUSIX
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6. CriocoOHOCTBIO U
TOTOBHOCTBIO K
IIPOBEICHUIO aHAJIN3a
3 PekTUBHOCTH
(yHKIMOHUPOBAHUS
TPAaHCIOPTHBIX CUCTEM
[1K-2

3HATB:

- OCHOBHBIE KPUTEPHUH MPOBEICHUS aHAIN3a

3¢ (HeKTUBHOCTH (PYHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

YMeTs!

ornpeaensTh 3PPEeKTUBHOCTH MPOBEICHUS aHAIN3A
(PYHKIIMOHUPOBAHUS TPAHCIIOPTHBIX CUCTEM
Bnanerts:

- METO/IaMH OLIEHKH 3()(PEKTUBHOCTU IPOBEACHUIO
aHayn3a (PyHKIMOHUPOBAHUS TPAHCIOPTHBIX
CUCTEM

7. CriocoGHOCTHIO U
TOTOBHOCTBIO ONPEAEIATh
3 PEeKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHX,
OpraHU3aIMOHHBIX U
YIPABJICHUECKUX
MEpPONPUATUN U PELIEHUN
[1K-6

3HaTh:

- METOZbI KOHTPOJII MEHEKMEHTA KauecTBa B
ABUAITMOHHBIX MPEITPUATHUSIX;

- OCHOBHBI€ IIPUHLHUIIBI, COBPEMEHHBIE METO/IbI
onpeneneHus 3pHEeKTUBHOCTH TEXHUKO-
TE€XHOJOTUYECKHUX, OPIraHU3ALMOHHBIX U
YIPaBJIEHYECKUX MEPOIIPUATUI U PELICHUN
Ymers:

- ACII0JIb30BAaTh COBPEMEHHBIE METOIBI
onpeneneHus 3PGHEeKTUBHOCTH TEXHUKO-
TE€XHOJIOTUYECKUX, OPTraHU3alMOHHBIX U
YIIPABJICHYECKUX MEPOIIPUATUI U PELICHUN
Bnanets:

- METOJaMHU MEHE)KMEHTA KaueCTBa B CUCTEME
3 PEeKTUBHOTO yIpaBieHUs MPOU3BOACTBEHHO-
X035IMCTBEHHOM AESITENIbHOCTHIO ABUAITMOHHBIX
IPEAIPUSITUN;

-HaBbIKaMU PaOOThI C CUCTEMAaMU MEHEIKMEHTA
KauyeCTBA B aBUAIIMOHHBIX MPEIIPUITHSIIX.

8. CriocoGHOCTHIO U
TOTOBHOCTBIO HAXOJIUTh U
IIPUHUMATH
OpraHu3alMOHHO-
YIIPaBJICHYECKHUE
pELICHUS B
HECTaHJIaPTHBIX
CUTYalLUsAX U B YCIIOBUAX
pA3JIMYHBIX MHEHUH,
TOTOBHOCTBIO HECTH 32
HUX OTBETCTBEHHOCTH

3HAaTB:

- CYIIIHOCTh U COJIepKaHUuE MEHEKMEHTA KaueCTBa;
- TEXHOJIOTHIO TPOCKTUPOBAHUS W peAU3aAIUU
CHCTEM MEHEDKMEHTA KauecTBa,

- COBpPEMEHHBIE KOHIIEIIIIMU OpTaHU3allMOHHO-
YIPaBJIECHYECKUX PEIICHUN B HECTaHIapTHBIX
CUTYyaIUsX U B YCIOBHUAX Pa3IMYHbIX MHEHUMN
YMeTh:

- IPUMEHSITh COBPEMEHHBIE KOHIICTIIINU
OpraHU3allMOHHO-YIPABICHYECKHUE PEIICHUS B
HECTaHJIAPTHBIX CUTYAIUsIX U B YCIOBUSIX
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[1K-13

pa3IMYHBIX MHEHUH, HECTH 32 HUX OTBETCTBEHHOCTH
Bnanets:

- HAaBBIKAMH IPUMEHEHHSI COBPEMEHHBIX KOHUECIIIIUI
OpPTraHU3allMOHHO-YIIPABIECHYECKNE PEIICHUS B
HECTAHJIAPTHBIX CUTYAIUSAX U B YCIOBUAX
pPa3IMYHBIX MHEHUH, HECTHU 32 HUX OTBETCTBEHHOCTh

9. BragenueM moJIHBIM
KOMITJIEKTOM ITPaBOBBIX U
HOPMAaTUBHBIX aKTOB B
chepe 6e30IMacHOCTH,
OTHOCSIIIUXCS K BUAY U
00BEKTY
npodecCuOHabHON

JESATEIBHOCTH
[1K-22

3HaTh:

- 3aKOHOJATEJIbCTBO 1 HOPMATUBHBIEC MPABOBHIE
akThl Poccuiickoii denepanun B 00gaCcTH
MEHEI)KMEHTa KauecTBa;

- MEXXIYHApOIAHBIE CTAHAAPTHI MEHEIKMEHTA
KavecTBa;

YMeTs:

- IPUMEHSTH OCHOBHBIE MOJIOKECHUS
MEXKTyHAPOIHBIX CTaHAAPTOB MEHEKMEHTA
KadyecTBa B MPO(HECCUOHATBHOUN NESITENHLHOCTH;

- UCTI0JIb30BAaTh COBOKYIMTHOCTh CTPYKTYP , METOJIUK
MIPOLIECCOB U PECYPCOB CUCTEM MEHEIKMEHTA
KAauecTBa B MPAKTUYECKOW JIEATEIIbHOCTH;

- IPUMEHSATh COBPEMEHHBIE METO/IbI YIIPABJICHUS
KaueCcTBOM B 1IEJsIX 9P PEKTUBHOTO yIIpaBICHUS
NEATEIbHOCTHIO HA aBHAITMOHHOM IIPEANPUITUY;
Bnaners:

-HaBBIKAMU UCIIOJIb30BAHUS TTOJTHBIM KOMILIEKTOM
MIPaBOBBIX M1 HOPMATUBHBIX aKTOB B chepe
0€30I1aCHOCTH, OTHOCSIIIIUXCS K BUTY U OOBEKTY
npo¢eCCUOHANILHON JIEATEIIbBHOCTH

10. YMenunem onpenensirsb
IPOU3BOJICTBEHHBIE U
HENPOU3BOJACTBEHHBIE
3aTpaThl HA 0OECTICUCHHE

KayecTBa paboT U yCIIyT
[1K-40

3HaTh:
- pa3pabaThIBaTh MEPOIPHUATHUS M OPraHHU30BBIBATH
peaIM3aIuIo MPOILIECCOB MEHEPKMEHTA KaueCTBa;

- METOAbl OMNpEAeNICHUs] MPOU3BOJCTBEHHBIX U
HEMPOM3BOJCTBEHHBIX 3aTpaT Ha oOecledeHune
KayecTBa paboT U yCIyT

YMeTs!

- TIPUMEHATH COBPEMEHHBIE METOIBI OIpeneIeHUs
IIPOU3BOJCTBEHHBIX M HENIPOU3BOJICTBEHHBIX 3aTpar
Ha o0ecreyeHne KayecTBa paboT U yCIyr

Bnanetn:

-HaBBIKAMH OTIPECNICHUs] TPOU3BOJACTBEHHBIX U

6
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HCIIPOU3BOACTBCHHBIX Ha oOecreueHue

KauecTBa paboT U yciyr

3arpar

11. Ymenuem
aJanTHPOBAThH
COBPEMEHHBIC BEPCUH
CUCTEM YTIpaBIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBUSIM MPOU3BOJICTBA
Ha OCHOBE
MEXKTyHAPOIHBIX
CTaHJapTOB,
OpraHU30BBIBATH U
OCYIIECTBIISITh
TEXHUYECKUH KOHTPOJIb U
oOecreunBaTh KauyeCTBO
paboT u yciayr

[1K-42

3HAaTh:

- IPUHIIUIBI K METOJIbI aJaNITAlIM COBPEMEHHBIX
BEpPCUM CUCTEM yMpaBICHUS KAYECTBOM K
KOHKPETHBIM yCJIOBUSIM MPOU3BOJICTBA HA OCHOBE
MEKIYHAPOAHBIX CTAHJIaPTOB

YMeTh:

- UCTIOJI30BaTh COBPEMEHHBIE BEPCUU CUCTEM
yIpaBJIEHUS KAYECTBOM K KOHKPETHBIM YCIIOBUSIM
MIPOU3BOJICTBA HA OCHOBE MEKTYHAPOIHBIX
CTaH/IapTOB, OPTAHU30BBIBATH U OCYIIECTBIISThH
TeXHUYECKUH KOHTPOJIb M 00ECIIeUnBaTh KAa4eCTBO
paboT u yciuyr

Bnaners:

-HaBBIKAMH MCIOJIB30BaHUS METOJI0B aJanTalluu
COBPEMEHHBIX BEPCUM CUCTEM YNpPABICHUS
KaueCTBOM K KOHKPETHBIM yCJIIOBUSIM MTPOU3BOJICTBA
Ha OCHOBE MEXKJIYHAPOJHBIX CTaHJAPTOB,
OpraHU30BBIBATh U OCYIIECTBISATh TEXHUUECKUN
KOHTPOJIb M 00€CIIeUNBaTh Ka4eCTBO pabOT U yCIyT

12. CrtocoOHOCTBIO
OpraHHU30BBIBATH U
OCYIIIECTBIISITh
pa3paboTKy
METOJIMYECKHX U
HOPMATHBHBIX
JIOKyMECHTOB,
TEXHUYSCKOM
JTIOKyMEHTAITNH, a TAKKE
MPEITIOKEHUN 1
MEPOIPHUITUH T10
ITOBBIIICHUIO

3¢ (HEKTUBHOCTH
IKCILTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBHAIMOHHOM
UH(PACTPYKTYPHI,
00CCIICYCHHIO
0€301aCHOCTH MOJICTOB
BO3JIYIITHBIX CYJIOB U

3HaTh:

- IPUHLMIIBI K METOAbI OPTaHU3ALMH U ITPOBEACHUS
MEPONPUATUI TTO pa3paboTKe METOJUYECKUX U
HOPMATHUBHBIX JIOKYMEHTOB, TEXHUUECKOU
JOKYMEHTAINH, a TAKXKE MPEAJIOKEHUHN U
MEPOIPUATUI MO MOBBIIEHUIO 3 ()EKTUBHOCTH
AKCIUTyaTalliy BO3AYIIHBIX CYI0B U 0OBEKTOB
aBUALIMOHHON UHPPACTPYKTYpPbl, 00€CTICUEHUIO
0€30MacHOCTH IOJIETOB BO3AYIIHBIX CYJI0OB U
0€30MacHOCTH HUCIIOIb30BaHUS BO3AYIITHOTO
IPOCTPaHCTBA, 0OECIIEUEHHUIO aBUAIIMOHHON
0€30MacHOCTH U KauecTBa padoT U yCIyT

YMeTs!

- HCTI0JIb30BaTh METO/AbI OPTraHU3ALMH U
IPOBEICHHS MEPOTIPUATHUI MO 00ECIICUECHHUIO
pa3paboTKK METOIMYECKUX U HOPMATUBHBIX
JOKYMEHTOB, TEXHUYECKOM TOKYMEHTAIUH, a TAKKE
IPEIJIOKEHUN U MEPOIIPUATUH I10 ITOBBILLICHUIO

3¢ (PEeKTUBHOCTH IKCIUTyaTallud BO3AYIIHBIX CYJIOB U
00BEKTOB aBUAIIMOHHON UH(PACTPYKTYPHI,
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Oe3onmacHoCTH o0ecreyeHnI0 0e30MacHOCTH MOJIETOB BO3YIIHBIX
UCTIOJIb30BaHUS CyZOB U 6€30MaCHOCTH UCTOIb30BAHUS BO3IYIIHOTO
BO3/TyIITHOTO MPOCTPAHCTBA, 0OECIICUCHUIO aBUAITMOHHOMN
IPOCTPAHCTBA, 0€30MacHOCTH U KauyecTBa padoT U yCIIyT
o0ecrneueHunto KauecTBa paboT U yCIyT
aBUALIMOHHOU Bnaners:
0€30I1acHOCTH U Ka4eCTBa | -HAaBBIKAMH UCTIOJIH30BaHUS METOAHMYECKUX H
paboT u ycmyr HOPMATUBHBIX JOKYMEHTOB, TEXHUYECKOM
[1K-51 JIOKYMEHTAIUH, a TAKKe MPEAJIOKEHUH 1

MEpOTIPUATHIA N0 MOBBIIIEHUIO 3¢ PeKTHUBHOCTH
AKCIUTyaTallui BO3AYLIHBIX CY/I0OB U OOBEKTOB
aBUALMOHHOIN MH(PACTPYKTYphI, 00E€CIICUECHUIO
0€30MacCHOCTH I0JIETOB BO31YILIHBIX CYJI0B U
0€30M1aCHOCTH UCIOJIb30BAaHUS BO3YLIHOTO
IPOCTPaHCTBA, 00ECIIEUEHUIO aBUAIMOHHOM
0€30MacHOCTH U KauecTBa padoT U yCIIyT

4 O0beM AUCHUILTHHBI M BUABI y4e0HOi#i padoThI

OO61mas Tpy10€MKOCTh JUCITATIIMHBI COCTABJISACT 2 3a4CTHBIC €IMHUIIBI,
72 akaJeMHUYECKHUX 4Jaca.

Bceero Kypc 1
HaumenoBanue 4acoB Ceccna | Ceccust
1 2
OO61mmast TPy TI0€MKOCTh JUCITATIIINHBI 72 36 36
KonrakTHas padoTa 14,8 4,3 10,5
JIEKIIUH 4 4
NPAKTUYECKUE 3aHITHUS 6 4 2
CEMHUHApPHI
JabopaTopHbIe pabOThHI 2 2
CamocTosiTenbHas paboTa CTy/IeHTa 40 23 17
Koncynpranuu 2 2
[TpomexyTOUHas arrecTanus 3aduer | DK3aMeH
KOHTaKTHas paboTa 0,8 0,3 0,5
CaMOCTOsITeNIbHAs paboTa o 17,2 8.7 85
MOATOTOBKE K DK3aMEHY ’ ’




5 Coaeprxanue TUCHMILTAHBI

5.1 CooTHecenusi TeM (pa3aesioB) IMCHUILIHHBI M (POPMHUPYEMBIX KOMIIETEHIM I

TeMbl TUCUHMIIIIMHBI Kou- Komnerenuun ‘
maco | <o o Qo oo QS|SB | 23 EE
B < | & | & ' - ' ' ' ' ' o >
c|5 |5 |53 |E|E |5 |E|E EE E| 5832
L (5}
C =
Tema 1 CoBpemeHHBIE
TEHJICHIIUU Pa3BUTHS 11 + + + + + + | JLII3, VO
MEHEKMEHTa KayeCTBa. CpPC
Tema 2. CoBpeMeHHBIE JI,
MPUHLUIBL, QYHKIIWHU, 13 + + + + + + + ni, | vo,
METOJIbI U HHCTPYMEHTHI MIII, A
MeEHEKMEHTa KaueCTBa. CPC
Tema 3. [IpakTuueckoe
MIPUMEHEHUE METOJ0B + + + + + + + JI, YO,
KBaJUMETPUHU B 001aCTH 16 MI1I, Ji|
OpraHU3alMOHHO- JIP
YIIPaBIECHYECKOU CPC
IS TEbHOCTH.
Tema 4 TpeOGoBanus T
COBPEMEHHBIX BEpPCUH + + + + + + m > | YO,
MEKTYHAPOIHBIX 12 MHiI i
crangaptoB UCO k CPC
(GYHKIIMOHUPOBAHUIO
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CHUCTEM YIIPaBJICHUS

MPENPUATHEM.

Koncynpranum 2

HNUTOI'O 3a 1 cemectp: 54

[IpomexyTounas 18

aTTecTanus

HUTOI'O no xucuuninue 72

Cokpamenus: JI — nexumsi, MJI — nuntepaktuBHas nekuus, 113 — npaktuueckoe 3anarue, MII — mo3rooit mtypwm, JIP —
nabopatopnoe 3ausarue, CPC — camocrositenbHas padota cryaeHTa, YO — ycTHbIN onpoc, J| — nokmas.



5.2 Pa3gesnl AMCHUILIMHLI U BUABI 3aHATHI

Ne HaumMenoBaHue TeMbl Bcero
/11 TACIUATUINHBI JI | II3 | JIP | CPC | gyacoB
1 CoBpeMeHHbIE TEHACHIINU
pa3BUTHS MeHeKMernTa | 1 2 8 11
KadecTBa
CoBpeMeHHBIC MIPUHITUTIBI,
2 byHKIUY, METOJIbI nioy 2 10
WHCTPYMEHTHl MEHEKMEHTA 13
KadecTBa

[IpakTueckoe NpUMEHEHUE
3 METOJIOB  KBAIUMETPHH B
obJsactu OpraHU3aIlMOHHO-
YIPaBJIECHYECKOU
JEeATEIbHOCTH

16

TpeboBanust ~ COBpEMEHHBIX
4 BEpCUi MEXTYHAPOIHBIX
CTaHIapTOB nCo K
(GYHKIMOHUPOBAHUIO CUCTEM
YIOPABJICHUS IPEIIPUITHEM

12

Hroro 3a cemectp: 4 16 | 2 | 40 52

KoHcynpranus 2

18

[IpomexyTouHast aTTecTanus
(3K3aMeH):

HUTOI'O no nucuunavue:

72

5.3 Conep:kaHue TeM JAUCHUIIMHBI

Tema 1 CoBpeMeHHbIE TeHIEHIMU PA3BUTHSI MEHEIKMEHTA KavyecTBa.

AKTyambHOCTh COBEPIICHCTBOBAaHHUSI CHUCTEM MEHEKMEHTAa KaueCcTBa B YCIIOBHSIX
BO3pacTaroIiell KOHKYPEHIIUY Ha OTEYECTBEHHOM ¥ MUPOBOM PBIHKAX MPOAYKIIUHU U YCIYT, B
TOM YHCJIE€ B OOJIACTH NEATEIHHOCTH TPAKIAHCKOW aBUAIMU. MHOTOTpaHHOCTH TPOOIeM
MOBBIIIICHMS KAY€CTBA aBUAIIEPEBO30K, OCHOBHBIE IMyTH MX PEIICHUS.

OC00OEHHOCTH YCITYTH T10 TIEPEBO3KE BO3AYITHBIM TPAHCIIOPTOM.

Oco0eHHOCTH TTOTPEOUTENICH TPAHCTIOPTHBIX YCIYT.

Tema 2 CoBpeMeHHble NPHHUUIBI, (YHKIHM, METOAbI M HMHCTPYMEHTbI
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MeHe)KMEeHTa KayecTBa.

MeTononorn4eckue OCHOBBI ~ MEHEI)KMEHTAa KAadecTBA, MX MWCIOJIB30BAHHE B
NEATEIIBHOCTA POCCUMCKUX MPEANIPUATUH.

OCHOBBI COBPEMEHHBIX TEXHOJOTMH YIPaBICHUYECKON JeATeabHOCTH. [IpuHIMIBL,
OCHOBHBIE (DYHKIIMM, METOAbl U HUHCTPYMEHTBl MEHEKMEHTa KauecTBa. PDakTopsl U
YCIIOBHS, BIUSIOIINE HA KAYECTBO ABUATPAHCIIOPTHOM YCIIyTH B COBPEMEHHBIX YCIOBUSX.

TpeboBaHus MEXTyHAPOIHBIX CTAaHJAPTOB K MPUMEHEHHUIO CTATUCTUYECKUX METOJIOB B
JEATEIBHOCTH 110 YIIPABIEHUIO KaueCTBOM. OCHOBHBIE METO/IbI OIMCATEIBbHON CTATUCTHUKM.

Tema 3 IIpakrTn4yeckoe mNpHUMeHeHHE METOAOB KBAJIMMETPUM B 00JaCTH
OPraHN3alMOHHO-YIIPABJIEHY€CKOH 1eATEeJTbHOCTH.

Ponp kBamuMeTpuu B 3ajayax COBEPUICHCTBOBAHUS TEXHOJOTHM  yIpaBlICHUS
KaueCTBOM, B OIICHKE JEATECILHOCTH NPEANPHUATHN, B COCTABICHUH PEUTHHTOB. OOBEKTHI
kBanuMeTpud. HoMmeHknaTypa mokasaTenel kayecTBa OOBEKTOB TPAHCIOPTHBIX YCIHYT,
TpeboBaHUsI K HUM. HalMOHalbHBIE CTAaHAAPTHI 10 HOMEHKJIAType MoKa3zaTesleil KauecTBa
TPAHCIIOPTHBIX YCIYT.

Tema 4 TpeGoBanusi cCOBpeMeHHbIX BepcHii MexxayHapoaHbIX cranaapTtoB UCO k
(pYHKIMOHMPOBAHUIO CHCTEM YIIPABJICHHUSA NMPeANPUATHEM.

Cucrema MEXIyHApOJHBIX U HAallMOHAJIBHBIX CTaHAAPTOB 10 MEHEIKMEHTY KauecTBa.
WHTerpupoBaHHble CUCTEMBbl MEHEKMEHTa, WX MpUMEHEHHe Ha mnpeanpusatusx [A.
OcHOBHOE cojepKaHUE M IMPAKTUUYECKOE NMPUMEHEHHE MEXIyHapoaHbIX cTaHnaptoB 1SO
cepuu 10000.

CymHOCTh CHUCTEMBI MEHEDKMEHTa KadecTBa. [IpaBoBoe obecreueHue BHEIPEHUS
CHCTEMBI MEHEDKMEHTA KauecTBa Ha nmpeanpusatusx ['A.

Tpe6osanus 'OCT P UCO 9001-2015 x BHenpeHHIO ¥ GYHKITHOHUPOBAHUIO CHCTEMBI
MEHE/KMEHTa KaueCTBa.

CymHOCTh TPOIECCHOTO TOAXOAa, TpeOOBaHUS CTaHIApPTa K €ro pealu3alud |
COBEpIIICHCTBOBaHUIO. TpeOoBaHMs CTaHIapTa K TOKYMEHTUPOBAHUIO M MIPOBEICHUIO ayIUTa
CUCTEMbl MEHEI)KMeHTa KauecTBa. CepTudukauus CHCTEM MEHEIKMEHTa KauecTBa
npennpusitusimu [A.

5.4. IlpakTNyecKue 3aHATHUS

Howmep Temsbl . Tpyno-
TemaTuka NpakTUYECKUX 3aHITHIA
TV CUUTUIAHBI €MKOCTb
(cemuHapoB)
(dachn)
1 ceccus
1 2
II3Nel. CoBpeMeHHbIE TECHICHIINU pa3BUTHUA
MEHEKMEHTA KayecTBa IPUMEHUTEIIBHO K
2 nesitenbHOCTH ['A
[13Ne2 (Mosrogoii mrypMm) CoBpeMeHHbIE TEXHOJIOTUN 2
2 yIPaBJIEHYECKON JEATENbHOCTU
@dakTopsl W YCIOBUS, BIHUSMIONIME Ha KayeCTBO

12



Howmep Temsbl
TV CHUTUTAHBI

TemaTnka MPaKTUYECKUX 3aHITUN
(ceMuHapoB)

Tpyno-
E€MKOCTh
(dacol)

1 ceccus

OcHOBHBIC MCTOBI OIMCATEIbHOM CTAaTUCTUKU

aBUATPAHCIIOPTHOM YCIYTH B COBPEMEHHBIX YCIOBUSIX

2 ceccud

4

T13Ne3 (Mosrosoit

HITYPM)
TpeOOBaHUS K HUM

MosroBoii  mTypMm)  IlpormeccHsbrit
YOPABJICHUIO NPEANPUITHEM

MMOAXO0/T

Homenknatypa 2
noka3zaTesiell KauecTBa 0ObEKTOB TPAHCTIOPTHBIX YCIYT,

K

Hroro 3a cemectp

HToro no iucuMiinHe:

5.5. JIabopaTOpHbIii NPAKTUKYM

Howmep Tembl
JVCHUTUIAHBI

TemaTuka 1abOpaTOPHBIX 3aHATUI

Tpyno-
E€MKOCTh
(dacsl)

JIPNel MHcnonp3oBanme Moaened MNpeMHN IO
KAueCTBY Ha MEXIYyHapOAHBIX M HAIMOHAJIbHBIX
YPOBHSIX YIPABICHUS

HccnenoBanre KpUTEPUEB OLEHKH JEATEIbHOCTH
NPEeANpUATANA, YCTAaHOBJIEHHE IO  3a/laHHBIM
3HAYEHUSAM KPUTEPHUEB IPU3EPOB U JUILIOMAHTOB
KOHKypca

HToro nmo nucuMmnjinHe:

5.6 CamocTosiTesibHAsI padoTa

No
TEMBI
MUCHHUILTHHBI

Buabl camocTosiTe/ IbHOM PadoThI

Tpyno-
€MKOCTh
(4acnl)

[loBTOpEHUE
KOHTPOJILHOMY
JTUCITUTUTHBI
CoBpeMeHHBbIE TEHACHIIMM Pa3BUTUS MEHEIKMEHTA
KauecTBa MPUMEHUTEIBHO K JesTelIbHOCTH ['A
CoBMeCTHOE UCIOIb30BaHue JuTeparypbl [1-2,8].

Matepuaiia U
ompocy, K JOKIany

IIOArOoTOBKA K
10 TEMC

[loBTOpeHue  marepuasia ¥ HOATOTOBKA K
KOHTPOJIBHOMY  ONpOCY, K JOKJIagy IO TeMe
JACHUTUIHBI

10

13



Ne Tpyno-
TeMBbI Buabl camocTosiTeJIbHOM PadoThI €MKOCThb
MM CIMIIJINHbI (uacshI)
CoBpeMeHHBIE TPUHIUIBI, (YHKIUA, METOIbI U
WHCTPYMEHTHI MEHEPKMEHTA KaueCcTBa
CoBMecTHOE UCTIONb30BaHue uTepatypel  [1-4,6].
[loBTOpeHue  marepuasia ¥ TOATOTOBKa K

KOHTPOJILHOMY  OIpOCy, K JOKJIany, o TeMme
JUCIUTUTHBI

3 [IpakTHueckoe MpUMEHEHUE METOJIOB KBAIUMETPUU B 12
o0nacTu OpraHU3alMOHHO-YTIPABIEHYECKON
NesTeIbHOCTH

CoBMeCTHOE UCTIONIb30BaHue JuTepatypbl [1-2,8].
[ToBTOpeHne  maTepuaisa W TOATOTOBKA K

KOHTPOJIBHOMY  OIIPOCY, K JOKJamy TI0 TeMe
JTUCITUTUTHBI
4 CtpykTypa U COJEp)KAaHHE CHUCTEMbl MEHEIKMEHTa 10

KauyecTBa B COOTBETCTBUHU C TPEOOBAHMSIMHU CTaHIapTa
'OCT P UCO 9001-2015

CoBMeCTHOE UCMOIb30BaHue JuTepaTypbl  [1-2,6-9].
Nroro 3a 1-i1 cemectp 40
Wrtoro no nucuuiinHe 40

6. YueOHO-MeTOAUYeCKOe U HHPOPMAILTMOHHOE O0ecneuyeHre JUCHUIINHbI

a) OCHOBHAs JIMTEpaTypa:

1. Hzenuk, B.A. Pa3paboTka cucteM MEHEKMEHTAa KadyecTBa B COOTBETCTBHHU C
MexyHapoaHbIM ctanaapToM ISO 9001:2015 [DnekTpoHHbIi pecypce] : yaebHoe mocodue /
B.A. I3enuk. — DnektpoH. nan. — Bourorpan : Bonrorpanckuit I'AY, 2017. — 132 ¢. —
Pexxum noctyna: https://e.lanbook.com/book/100848.

2. I'nyxoB B.B. VYmnpaspiienue kayecTBOM: Yuel. /i1 6akaiaBpoB U MarvcTpOB.
Pexom. YMO no ynuBepcur. noiautexH. oopas. [Tekcr] / B. B. I'myxos, . I1. 'aciok. - 2-¢
u3 . - CIIO. : TTutep, 2015. - 384c¢. ISBN 5-06-004364-9 , KomudectBo 3x3eMiusipoB — 10.

3.Mexnanuonanpabii crangapT 'OCT P MCO 9001-2015CucremMa MeHEKMEHTa
kadecTBa. TpeboBanus. [DIeKTpOoHHBIN pecypc] — Pexxum noctyna (cBOOOAHBIN, gaTa BXoAa
09.02.2019):  http://www.gost.ru. @enepajibHOe AareHTCTBO MO TEeXHUYECKOMY
peryaupoBanuio u merposioruu (POCCTAHIAPT).

4. Mexunarmonansabid crangapt 'OCT P UCO 9000-2015Cucrema MeHeHKMEHTA
kauecTBa. OCHOBHBIE TOJIO)KEHUSI M CIOBapb. [DNEKTpOHHBIM pecypc] — Pexum noctyna
(cBoGomusIi, gara Bxoga 09.02.2019): http://www.gost.ru. ®eaepajbHoe areHTCTBO IO
TeXHU4eCcKoMYy peryjaupoBanuio u merpoJsornu (POCCTAHAAPT).

0) 1oMoTHUTEIbHAS JTUTEepaTypAa:
5. EsctporoB, H.A. MeHeKMEHT KauecTBa MPEANPUATHII U  OpraHu3alui
[OnexTpoHHBIl pecypc]| : yuebnoe mocobue / H.A. ErctpomoB, B.M. Kopueera, C.B.
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baObikuH. — OnektpoH. gaH. — Mocksa : ACMC, 2013. — 212 c¢. — Pexum gocryna:
https://e.lanbook.com/book/69270.

6. BHyTpeHHMIT ayTuT CUCTEM MEHEIKMEHTA KauecTBa [ DIeKTPOHHBIHN pecypc] :
yuebHoe mocodue / A.I'. 3exyHoB [u ap.]. — DnexTpoH. 1aH. — Mocksa : ACMC, 2010. —
160 ¢. — Pesxxum pocrtyma: https://e.lanbook.com/book/69266.

B) MporpaMmMHoe obecneuenne u HTepHeT-pecypceb:

7. Mexnaynapoaubie cranaaptel 1SO cepun 1000. MudopManmroHHBIH mOpTal IO
MEXTYHAPOIHON CTaHIapTU3AIMH. [DIEKTPOHHBINA pecypc].- Pexxum moctymna (CBOOOIHBIMH,
nara Bxoaa 09.02.2019): http://www.gost.ru. ®@exepajibHoe areHTCTBO 10 TEXHUYECKOMY
peryaupoBanuio u merposorun (POCCTAHIAPT).

8. DnexTpoHHbIN XypHan «CTaHAapTHl U Ka4eCTBO» [ DIEKTPOHHBIN pecypc].- Pexxum
nocryma (cBoOoaHbIH, 1ata Bxoaa 09.02.2019): http://wwwria-stk.ru.

9. DnexkTpoHHO-OMOMMOTEUHAss cucTeMa wu3gaTenbcTBa  «JlaHby [DIEKTPOHHBIN
pecypc] — Pexxum noctyna: URL: http://e.lanbook.com/.

10. Kouncyabrant Ilaroc [DnexkTpoHHBIM pecypc]: OQHUIMANBHBIA CalT KOMITAHUU
Koncynprant Ilmoc. — Pexum moctyma: http://www.consultant.ru/ cBoGomubIli (maTa
obpamienuns 13.12.2018).

7. MaTepHaJIbHO-TeXHHYECKOe o0ecnevyeHne

Ilepeuenn
HaumenoBanue HaumenoBanue OcHalIeHHOCTh

JHUIEH3HOHHOT0
JUCIHHUILINHBI crnenmuaJbHBIX cHenyuaJbHbIX
(MomyJis) NMOMEIeHUH U NMOMeIeHUH U NPOTPAMMHOTO
n alc);mc ,B noMeleHu! a9 noMeleHu! 19 odecnedeHus.

P . . | PEKBH3UTHI
COOTBETCTBHH C CaMOCTOSITEJILHON | CAMOCTOSATEIbLHOM HOITBEDIIAIONIEro
YiI padoThI padoThI P

JOKYMEHTA
MeHeKMEHT Jlaboparopus [lepconanbpHbIC Microsoft Windows
KauecTBa «MeHEeHKMEHT KOMITBIOTEPBI XP Professional,
Ka4yecTBa) (cucteMHbIN  OJIOK, | TuieH3us N2
ka0. Ne 254 MOHUTOD, 43471843 ot 07
KJIaBHaTypa depans 2008 rona;
MaHUIYJISTOP Microsoft Windows

«Mbiby) — 12mT.; | Office Professional
Hoytoyx HP 630; Plus 2007 (umen3us
Mynstumenniiaeiii | Ne 43471843 ot 07

IIPOEKTOP Acer | peBpains 2008 roma);
X1261P Acrobat Professional 9
Ceerootpaxkaromuid | Windows International,
dKpaH Lumien | mumensus Ne

Master Picture | 4400170412 ot 13
200*200; ssaBaps 2010 rona;
Hoctyn k  cetm | Kaspersky Anti-Virus
Internet. Suite must WKS u FS,

ymreH3ust Ne
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Ilepeyensn
HaumMmenoBanue HaumenoBanue OcHalIeHHOCTD

JUIEH3UOHHOTI0
JTUCIHHUTLINHBI cIenraJdbHbIX CIelHaAJbHBIX
(MmomyJis) noMeIleHu u noMeIleHu u TIpOrpaMMHOTO
n aKmic ,B noMeIleHu ! s noMeIleHuM s 00ccmeTeHHs.

p . . | PEKBH3UTDBI
COOTBETCTBHH C CAMOCTOSITEJILHOMH | CAMOCTOAATEILHOM OATBED/KIAIONIEro
yii padoThI padoThI P

JTOKYMEHTAa
1D0A17072009260311
0550 ot 20 uromsg 2017
rojaa,

8 06p33OBaTeﬂbele H I/IH(l)OpMaIII/IOHHbIe TEXHOJIOI'nH

VY4eOHbIM MJIAHOM MPEyCMOTPEHO 16 4acoB i MPOBEACHUS MHTEPAKTUBHBIX 3aHSATUN
(10 yacoB MHTEPAKTUBHBIX JICKIIUH U 6 yaca HHTEpaKTUBHBIX [13).

[Ipy w3yyeHHHM IUCUMIUIMHBI WCHOJB3YIOTCS KAaK TPAAWIMOHHBIC JIEKIUHM, TaK W
MHTEPAKTUBHBIE JICKIINH.

Jleknusi - JIOTMYECKH CTPOMHOE CHUCTEMATU3UPOBAHHOE U3JIOKEHHE Y4eOHOro
Marepuaia B MOCIe0BaTeIbHOM, SICHOU, TOCTyHOU dopme. B siekiuu nenaercst akieHT Ha
peanu3aiuio ri1aBHbIX WJIEW U HAIIPaBJICHUN B M3yYE€HUH AUCUUILIMHBI, JA€TCA YCTAHOBKA HA
MOCJIETYIOUIYIO CAMOCTOSATEIbHYIO pad0T

TpaauimoHHass JEKUMS COCTABISET OCHOBY TEOPETHYECKOro OOy4YeHHsS B paMKax
JUCHUIUIMHBL M HaIlpaBlieHa Ha CHUCTEMAaTU3UPOBAHHOE W3J0KECHUE HAKOIUICHHBIX U
aKTyaJIbHBIX HAy4YHbIX 3HaHWM. Jleknus mnpegHa3HauyeHa MJi WM3YYEHHUS KOHCTPYKIUU U
TEXHUUYECKOM HKCIUTyaTallu CUCTEM BO3IYIIHBIX CYJO0B U aBUALIMOHHBIX aBurareneil. Ha
JIEKIIUU KOHIICHTPUPYETCS] BHUMaHUE OOYyYaroIIMXCsi Ha Haubojee CI0XHBIX U Y3JIOBBIX
BOIPOCAaX, CTUMYJIMPYETCS UX aKTUBHAS IO3HABATENbHAS JEATEIbHOCTD.

Benymum MeTosoM B JIGKITMU BBICTYMAET YCTHOE M3JIOXKEHUE y4eOHOTro Marepuaia, C
ucnoyib3oBanuem |T -  TexHoNOruWif, KOTOPOE€ COMPOBOXKAAETCS  OJIHOBPEMEHHOM
JIEMOHCTpaIMel ClaifioB, CoO3aHHbIX B cpeae PowerPoint.

HNHTepakTUBHBIE JIEKLIMU ITPOBOJATCS B BUAE JIEKIUKA-BU3yaTU3aLAMN.

Jleknusi-BU3yau3alnus yYuT CTYJCHTOB MPEOOpPa3OBBIBATH YCTHYIO U MHUCHMEHHYIO
uH(pOpMAIUIO B BU3YaATbHYIO (hOpMy, 4TO GOPMHUPYET Yy HUX MPOGECCHOHATFHOE MBIIIJICHUE
3a CUET CUCTEMAaTH3allud W BBIJCJICHUS HaumOoJiee 3HAUYUMBIX, CYIIECTBEHHBIX AJIEMEHTOB
coziepKaHusi OOy4EeHHUS.

[IpumensieTcs Bo BCeX MPEyCMOTPEHHBIX TEMax.

JlabopaTopHbie padoOThLI MO3BOJAKOT HCIOJB30BaTh HA IMPAKTUKE METOJAbI OLEHKU
KOHKYPEHTOCTIOCOOHOCTH MPEINPUSTUM.

I[IpakTH4YeckHe 3aHATHSL — STO METOJ] PENPOAYKTUBHOTO 00yUeHHUsI, 0OeCcTieunBaIOTUI
CBSI3b TECOPUHU U MPAKTUKH, COMCUCTBYIOIMMIA BBHIPAOOTKE y CTYICHTOB YMEHHI U HABHIKOB
MPUMEHEHUS 3HAHHUM, TTOTYYECHHBIX Ha JICKIIUU U B XOJI€ CAMOCTOSATEILHON pabOTHI.

[Ipy mnpoBeleHUM NPAKTUYECKUX 3aHITUN TaKKe NPUMEHSAIOTCA HMHTEPAKTUBHBIC
METO/IbI OOYUCHHUS:

Mo3roBoii mTYpM— METOJ pelieHus NpoOJeMbl HAa OCHOBE CTHUMYJIHUPOBAHUS
TBOPYECKOW aKTUBHOCTH, MTPU KOTOPOM y4aCTHUKAM OOCYXKICHUS MPEAiararoT BHICKa3bIBaTh
KaK MOXHO OO0JIbIlIee KOJIMYECTBO BAPUAHTOB PEIICHU S, B TOM YHCIIE CaMbIX (DaHTaCTUIHBIX.
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3areM U3 00IIET0 YKCiia BHICKa3aHHBIX HIeH OTOMpaloT Haubosee yJaadyHble, KOTOPbIe MOTYT
ObITh HMCIOJB30BaHbl Ha MpaKTHKE. SIBISETCS METOJOM 3KCIEpTHOro oreHuBaHus. Ha
MIEPBOM JTare MPOBEICHUS «MO3TOBOTO MITYpMay TPYIIE 3a1ae€TCs ONpeeseHHas mpooiema
I OOCYXKICHHsI, YYACTHUKH IO OYEped BBICKA3BIBAIOT IpeioxeHus. Ha Bropom stame
00CYKIal0T BhICKa3aHHbIE MPEUIOKEHNs, BO3MOXKHA AMcKyccus. Ha Tpetbem sTane rpymnmna
OPEICTABIIECT MPE3CHTALMIO pEe3yJbTaTOB [0 3apaHee OMNPENCICEHHOMY HPHUHLHITY.
[IpumeHnsieTcs B TeMax:

Tema 2. CoBpeMeHHbIE€ IPUHIUIBI, (PYHKIIUU, METOJbl U HHCTPYMEHTBI MEHEKMEHTA
KayecTBa— 2 yaca.

Tema 3. [Ilpaktuueckoe NPUMEHEHHE METOJOB KBAJIMMETPUM B  00JIACTH
OpPraHMU3alMOHHO-YIIPABIECHYECKON IEATEIIbHOCTH— 2 Yaca.
Tema 4. TpeOGoBaHHS COBPEMEHHBIX BepCHl MeEXAyHapoaHbx crangaproB HNCO k
(GYHKIIMOHUPOBAHUIO CUCTEM YIIPABJICHUS MIPEANIPUATHEM

CamocrosiTeibHasi padoTra CTyJAeHTa I[POBOJUTCA C LEIbIO 3aKpeIUICHUs U

COBEPILIEHCTBOBAHHUS OCBauBaEMbIX KOMIIETECHIINH, Ipeanogaraet coueTaHue
CaMOCTOSATENbHBIX TEOPETUUECKUX 3aHITHI U CAMOCTOATEIBHOE BBIMIOTHEHUE TPAKTUUECKUX
3aJJaHHl, ONMTMCAHHBIX B PEKOMEHIOBaHHOM iuTeparype [1-9].

9 ®oHa OLIEHOYHBIX CPeICTB MNPOBEIEHUN TEKYIIero KOHTPOJIS yClneBaeMOCTH M
NMPOMEKYTOYHOM aTTeCTANMM 10 UTOTaM OCBOEHHS AU CIUTIIMHBI (MOIYJIs1)

VYpoBeHb U KauecTBO 3HAHHUI 00YyYarolIMXCsl OLICHUBAIOTCA 10 PE3YJIbTaTaM BXOJIHOTO
KOHTPOJIS, TEKYLIEr0 KOHTPOJISI YCIEBAEMOCTH U MPOMENKYTOUYHOM aTTECTallMU MO UTOraM
OCBOCHMSI JUCIUILJIMHBI B BUJIE IK3aMEHA.

Texkymmii KOHTPOJb YCIIEBAEMOCTU OOYYAIOUIMXCSA BKIIOYACT YCTHBIE OMPOCHI U
JOKJIAJI 10 TEMaM JTUCIUTLINHBI.

YcTHBbIN Onpoc TPOBOAUTCS HA MPAKTUYECKUX 3aHATUSX B TeUeHHUE He OoJsiee 10 MUHYT
C LEJbI0 KOHTPOJS YCBOCHHMS TEOPETHYECKOrO MaTepuaja, H3J1araéMoro Ha JIEKIHH.
[lepeueHb BOMPOCOB OMPEAENSICTCS YPOBHEM IOJATOTOBKA Yy4e€OHOW TpYIIbI, a TaKkKe
WHJUBUyAIbHBIMA  OCOOCHHOCTSIMH OOyuaromuxcsi. KOHTpoOJb BBITIOJIHEHUS 3aJaHus,
BBIJIJAaBAEMOT0 Ha CaMOCTOATENbHYIO paboTy, mpecieayeT coOol Iieidb CBOEBPEMEHHOTO
BBISIBJICHUS IJIOXO YCBOEHHOTO MaTepHasia JUCIUILIUHBI ISl TOCIEAYIOMIEN KOPPEKTUPOBKU
WM OpraHu3aiuu o0si3aTenbHOM KOHCyNIbTanuu. [IpoBepka BBIIAHHOTO 3aJaHUs
MIPOM3BOJUTCS HE PEXKE UEM OJIMH pa3 B ABE HECIH.

JokJaa, TPOIYKT CaMOCTOATEIBHOM paboThl 00ydYaromerocs, SBISIOMUNA CcO00M
MyOJMYHOE BBICTYIUICHHWE TO TPEJICTABICHUIO TOJYYCHHBIX PE3yJIbTaTOB OIpPEICICHHOM
y4eOHO-TIPAKTUYECKOM, y4yeOHO-HCCIE0OBAaTENbCKOM WM  HaydyHoM Tembl. Jlokman
BBITIOJTHSETCS] B MUCHbMEHHOM BHJI€ U MPOBOJUTCS HA MPAKTUUECKUX 3aHATHUSX B TEUECHUE HE
6omnee 30 MUHYT C 1I€JIbI0 KOHTPOJISE YCBOCHHUS TEOPETUUYECKOTO MaTepuana, u3jiaraeéMoro Ha
nexuuu. IlepedeHb BONPOCOB OMNpeAeNseTcs YPOBHEM IMOATOTOBKM Y4YEOHOW TpymIbl, a
TaKXe UHIUBUIYaJTbHBIMA OCOOCHHOCTSIMU 00YUYarOIINXCS.

ATTecTanus 1o UToraM OCBOEHHUSI IUCLIUILIMHBI IPOBOJUTCS B dK3aMeHa B 1 cemecTpe.

JK3aMeH IM03BOJISIET OLEHUTh YPOBEHb OCBOCHHUSI KOMIIETECHIIMI 3a BECh MEPUOJ
M3YUYCHHS JUCIUIUIMHBI. DK3aMEH IMpe/IoiaraéT OTBET HAa TEOPETUUYECKHE BOMPOCHI M3
MepeYHsI BOMPOCOB, BHIHECEHHBIX Ha 2K3aMeH. K MOMEHTY cllauu 3K3aMeHa JOJHKHBI OBITh
MPOMJIEHBI TIpeAbIayIe (opMbl KOHTpOJsi. Metoauka (HOpMHUPOBAHUS PE3YIbTUPYIOIEH
OIICHKH B OO0S3aTEIHHOM TOPSJIKE YYUTHIBAET AKTUBHOCTH CTYJACHTOB Ha 3aHATHUSX,
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MOCENIAeMOCTh 3aHITHM, OIICHKHU 3a MPAKTHYECKUE PAOO0THI, BHITOJIHEHHE CaMOCTOSTEIBHBIX
3a1aHUM.
KOHTpOJIb BBITOTHEHUS 3aJaHUIN OCYILIECTBIIIET IPENOJABATED.
KoHncyabTanum sBISIOTCS OJHOH U3 (OPM PYKOBOJICTBA CAMOCTOSITEIHHOUW PabOTOM
CTYJIEHTOB ¥ OKa3aHUs UM IOMOIIIM B OCBOEHUHU y4eOHOTr0 MaTepuaa.

9. OueHouHble cpeAcTBA UIS  TeKYUIer0o KOHTPOJA  yCIeBaeMOCTH,
NPOMEKYTOUYHOIl aTTeCTAMH 1O HMTOraM OCBOEHHMSl JUCHUIVIMHBI M y4eOHO-

MeTOAMYECKOoe 00ecnevYeHHe caMOCTOSITeIbHOI padoThI CTYAE€HTOB.

9.1 ba/UIbHO-PeTHHTOBasI OI[EHKA TEKYIIEro KOHTPOJIsI yCIeBaeMOCTH M 3HAHMIA
CTYJAE€HTOB

bannbHO-pedTHHTOBAs CUCTEMA HE ITPUMEHSETCHL.

Jdranbl GopMHUPOBAHUS KOMIIETCHIUM

Koner popmupyembix

Ha3Banue u conepxaHue 3ramna Ha JTare
KOMITETEHIIUN
Ortan 1. ®opmupoBanue 60a3bl 3HAHUIN:
JIEKIIUY;
MNpaKTUYCCKUE 3aHATHSA II0 TeMaM TeOpPEeTUYECKOIO OK-1,3,6,23
CONCPKAHMS, I1K-1,2,6,13,22,40,42,51

camocToATeNbHasg  pabora  oOydallmuxcs IO
BOIPOCAM TeM TEOPETUYECKOI0 COePKAHUS

Oran 2. @opMUpPOBAaHHE HAaBBIKOB IPAKTUYECKOTO

HCMOJIb30BaHUs 3HAHUM:
paboTa ¢ TEKCTOM JIEKIMH, paboTa ¢ ydeOHHKaMH,
y4eOHBIMU MMOCOOUSIMH U TIPOY. U3 TIEPEUHS OCHOBHOM
U JIOTIOJHUTEIIBHOW  JIMTEpaTypbl,  PECypCOB
UH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM CeTH
«AnTepuer», 0a3  maHHBIX, HWHGOPMAIIMOHHO-
CIIPABOYHBIX U TMTOMCKOBBIX CHCTEM U T.I1.;
caMoOCTOsATeNbHAas  paboTa 10  TMOATOTOBKE K
MPaKTUYECKUM  3aHATHSAM,  YCTHBIM  OTpOCaM,
TECTUPOBAHUIO U T.II.

OK-1,3,6,23
I1K-1,2,6,13,22,40,42,51

Otan 3. [IpoBepka yCBOCHUsI MaTepuaa:
MPOBEpPKA MOJITOTOBKA MaTEPHATIOB K MPAKTUYECKUM
3aHSTHUSM;
MIPOBEJICHUE YCTHBIX ONMPOCOB, TECTUPOBAHMUSL.

OK-1,3,6,23
[1K-1,2,6,13,22,40,42,51

MeToanueckue PEKOMECHIAIUMA 110 IMMPOBCIACHUIO MTPOLHCAYPHI ONCHUBAHUSA
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OueHvBaHWE 3HAHUW, YMEHHUM M HABBIKOB CTYAEHTA, XapaKTEPU3YIOIIMX STallbl
(dbopMHUpPOBaHUS KOMIETEHITUH, TPOBOJUTCS MTyTEM TEKYIIETO KOHTPOJIS U MPOMEKYTOTHOU
aTTEeCTaIlNU 110 JUCIHILINHE (9K3aMEH).

Texkymmii KOHTPOJIb - OCHOBHOW BHJI CUCTEMATHUYECKON MPOBEPKU 3HAHWM, YMEHUU,
HaBBIKOB CTYJEHTOB. K €ro JI0CTOMHCTBaAM OTHOCATCS CHCTEMAaTUYHOCTh, IMOCTOSHHBIN
MOHHUTOPUHT KadecTBa oOyudeHus. OH TMO3BOJSET MOJydaTh MEPBUYHYI0 HUHGOPMALMIO O
XO0Jle M KauecTBE YCBOCHHS y4eOHOro MmaTepHalia, a TakKe CTUMYJIUPOBATh PEryJISPHYIO
I[eJICHANPaBIICHHYIO paboTy CTYACHTOB.

Texymuii KOHTPOJIb O TUCHUILTNHE « MEHEeIPKMEHT KauecTBa» MPOBOAUTCS B (popMax
YCTHOTO OIIpOca U I0KJIAIA.

YCTHBIN ONPOC MO3BOJISIET OLIEHUTh 3HAHUSI U KPYT030p CTYJEHTa, YMEHUE JIOTUYECKU
MIOCTPOUTH OTBET, BJIaJICHUE MOHOJOTUYECKON PEeubl0 M MHbIE KOMMYHUKATUBHBIC HABBIKH.
Onpoc - BaxkHeiIllee CPEICTBO pa3BUTHUSI MbIIUICHUS U peur. OH o0siaaeT OONbIIMMU
BO3MOKHOCTSIMH BOCIUTATEIBHOTO BO3ACUCTBUS TpemnogaBareis. OOydwaromas (yHKIUS
COCTOWT B BBISIBJICHUU JETAJICH, KOTOPBIE M0 KAKUM-TO MPUYMHAM OKA3aJIUCh HEIOCTATOYHO
OCMBICJICHHBIMU B X0J1€ YYCOHBIX 3aHATUM.

OTBETHI CTYIEHTOB IIPU YCTHOM OMNPOCE OLEHUBAKOTCS MPEMOAABATEIEM C 3aAMKCHIO B
KypHalle ydera ycneBaeMocTH. [Ipu oOlleHKEe OmpocOB aHaau3y MNOJIEKUT TOYHOCTh
(GhOpMYIUPOBOK, CBSI3HOCTh M3JIOKEHHUS Marepuaja, 000CHOBAHHOCTh CYXKJICHHI, omopa Ha
y4ueOHyI0 JuTeparypy. Takke aHalu3UpyeTCsl MOHMMAaHHE OOYyYaroluUMCs KOHKPETHOM
CUTYaIlMH, MPABUJILHOCTh MPUMEHEHUSI MPAKTUYECKUX METOJO0B M MPHUEMOB, CIIOCOOHOCTH
000CHOBaHUs BHIOPAHHON TOUKH 3pPEHHUS, IITyOHnHA TPOPAOOTKH MPAKTUYECKOT0 MaTepuana

Jokjaaa: TpenHa3sHA4YeH s YrIyOJIEHHOTO W3Y4YeHHUs OTACNIbHBIX TeM Y4eOHOMH
JUCLUTUIUHBI.

Jloxnao ouenusaemcs 3...5 banna:

- 5 Oa/IoB 3aCily’KUBAET CTYJIEHT, OOHAPYKUBIIUN BCECTOPOHHEE, CUCTEMAaTHYECKOE U
rIyOOKO€ 3HaHHWE Marepualia, rTyOOKO YCBOUBIIMNM OCHOBHYIO M JOTIOJHUTEIHHYIO
JUTEpaTypy, PEKOMEHIOBAaHHYIO TPOTPAMMOM.

- 3 Oamna 3aciyXUBaeT CTYJEHT, OOHAPYXUBIIUM 3HAHWE OCHOBHOIO Marepualia B
00bEéMe, HeoOXoAMMOM JUIsl JajbHEHIed ydeObl W mpeacTosiied padoThl 1O
npodeccuu, JOMYyCTUBIINN  TOTPEIIHOCTA TMPU  OTBETE, HO  OO0JaJaroIIHii
HEO0OXOIUMBIMU 3HAHUSIMU JJI UX CAMOCTOSITEIILHOTO YCTPaHEHUSI.

JK3aMeH: TMPOMEXKYTOUYHBIA  KOHTPOJb, OLECHHUBAIOIINI  ypOBEHb  OCBOCHHS
KOMIIETEHIIUN 3a BECh MEPUOJ] U3YUEHUS TUCITUIIINHBI.

[Io wroramMm OCBOEHHUS AUCHUIUIMHBI «MEHEI)KMEHT KauecTBa» IPOBOJMUTCS
MPOMEKYTOUHAs aTTecTamus oOydaromuxcs B ¢opMe dK3aMeHa M MPEArnojaraet yCTHBIN
OTBET CTyJEHTa MO OWieTaM Ha TEOpeTUYeCKHe BOMpochl W3 mnepedHs. K sk3ameny
JIOMYCKAIOTCSl CTYJICHTHI, BBIMOJHUBIINE BCE TPeOOBaHMS y4eOHOW MporpaMmbl. DK3amMeH
MIPUHUMAETCSl TperojaBareyieM, BEIyIIUM 3aHSATUS B JIaHHOW Tpynmne Mo JaHHOU
JUCLHUIUIMHE, @ TAK)KE JIEKTOPOM JAHHOTO MOTOKAa, B MOMOIb, PEMIEHUEM 3aBEAYIOLIETO
Ka(eapbl, MOTYT Ha3HA4YaThCs MPENoAaBaTEeNM, BEAYIINE 3aHATHS 110 JAHHOW JUCIUIUIMHE.

DK3aMeH SIBJISIETCS 3aKIIOUUTEIBHBIM 3TAllOM M3Y4YeHUS TUCHUIUIMHBI « MEHEeIKMEHT
KaueCTBa» U MMEET IIEJIbI0 MPOBEPUTHh M OIEHUTHh yueOHYI0 paboTy CTYAEHTOB, YPOBEHBb
MOJYYECHHBIX MMM 3HAHUM, YMEHHE MNPUMEHSITh KX K PEHICHUIO MPaKTHYECKUX 3ajady,
OBJIAJICHUE MMPAKTUUECKUMH HaBBIKAMHU B 00beMe TpeOOBaHNN 00pa30BaTEILHON MPOTPAMMBI
Ha TPOMEKYTOUYHOM 3Tare GopMUPOBaHUS KOMITETCHIINNA YKa3aHHBIX KOMITETCHITHIA.
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B urore npoBeNeHHOr0 3K3aMEHa CTYACHTY BBICTABIISIETCS OILIEHKA. DK3aMEHATop
HECeT JIMYHYI0 OTBETCTBEHHOCTH 3a MPABWIBHOCTH BBICTABICHHOW OIICHKH M O()OPMIICHHSI
YK3aMEHAIIMOHHOW BEJOMOCTH M 3aYETHON KHIKKH.

9.3 TeMbI KYpPCOBBIX padoT (NIPOEKTOB) MO IMCHUIINHE (MOTYJII0)

Hanucanue kypcoBbIx paboT (MPOEKTOB) YUEOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoOJIbHBIE BONMPOCHI JIsI NMPOBEAECHUS BXOJHOI0 KOHTPOJISA OCTATOYHBIX
3HAHUU M0 00eCTeYMBAIOIIAM U CIUILIHHAM (MOLYJISIM)
Jucuunnuaa uzyyaercs Ha 1 cemectpe. BXoIHOM KOHTPOJIb HE NPEAYCMOTPEH

9.5 Onucanue nokKasarejel M KpPUTEPHEB OLECHUBAHUS KOMIIETCHUMH Ha
Pa3JIHYHBIX 3Tanax ux GopMHUPOBaHMS, ONIMCAHME IIKAJ OLICHUBAHUS

Kpurepuu [Toxazarenu
3HaTh:
- CBOM JleMoHCTpUpYET CBOM
WHTEJUICKTYAJIbHBIN 1 MHTEJUICKTYaJIbHBIN 1
OOIIEKYIbTYPHBIH OOIIEeKYyIbTYPHBIN
YPOBEHb YPOBEHb

Ornurcanue 1KaJIbl
OILIEHUBAHUSA

OneHky KOTJIMIHOY
3aCIy)KUBaeT CTYACHT B
ciydae:

— TIOJIHOTO, TPAaBUIHLHOTO
U yBEPEHHOTO W3JIOKCHUS

- QHTJIMMCKHUHU S3BIK B
00BEME, JOCTATOUYHOM
st 3P PEKTUBHOTO
o0IIeHns Ha o0IIHe,
KOHKPETHBIE U CBS3aHHBIC
¢ mpodeccruoHaIbHON
JEeSITEIbHOCTHIO TEMBI

IToHMaeT aHTIIMUCKUI
SI3BIK B 00BEME,
JIOCTATOYHOM JIJIsI

3¢ PeKTUBHOTO OOIICHUS
Ha o011ue, KOHKPETHBIE U
CBSI3aHHBIC C
npodeccuOHabLHON
JIEATEIIbBHOCTHIO TEMBbI

- METOJIbI U CPEJICTBA
CaMOCTOSITEIIEHO
MpUOOPETATh C IOMOIIIBIO
UH()OPMAITMOHHBIX
TEXHOJIOTUU U
UCII0JIb30BaTh B
MPAKTUYECKOU
JESATETBHOCTA HOBBIC
3HAHWS ¥ YMEHUS, B TOM
YHCJI€ B HOBBIX 00JIaCTSIX
3HAHUMH,
HETMOCPEICTBEHHO HE
CBSI3aHHBIX CO chepoit
JeSITETHbHOCTH

ITouumaeTr MeToanl U
CpEeJICTBAa CAMOCTOSITEIIbHO
pUOOPETaTh C IOMOIIBIO
UH(OPMAITMOHHBIX
TEXHOJIOTUH U
UCII0JIb30BaTh B
MIPAKTUYECKOH
NEATeTLHOCTH HOBBIE
3HAHHS ¥ YMEHUS, B TOM
YHCJI€ B HOBBIX 00JIaCTAX
3HAHWM, HETTOCPEICTBEHHO
HE CBSI3aHHBIX CO chepoit
NeSATeTLHOCTH

yqe6Horo Marcpuajia IIO

KOKJIOMY U3  BOIPOCOB
ounieTa;

— YBEpPEHHOTO BJIAJICHUS
MOHATUMHBIM  amIapaToM
y4eOHOM TUCIUTUINHBI,

— JIOTUYECKOTO u
MOCJIEIOBATEIHLHOTO
H3JI0KEHUS y4eOHOT0
Martepuania, yMEHUS
yCTaHaBJIMBAThH u
MPOCIICKUBATh TTPUIHHHO-
CJICICTBCHHBIE CBSI3U
MEXKITY COOBITHSIMH,

MPOIIECCAMH W SIBJICHHUSIMU,
O KOTOPBIX HIET pedYb B
BOIpOCax OWJIeTa;

— TPUBEICHUS
HaJlJIe)KAIIen
apryMEHTAIluH, HAJTUIHs Y
00y4JaroIIerocs: JOrH4ecKu
u HOPMATHBHO
000CHOBaHHOM TOYKU
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- 0a30BBIE 3HAHUS IS
apryMEHTUPOBAHHOTO
000CHOBAHMS CBOUX
PEIICHUI C TOYKH 3pEHUS
0e30MacHOCTH

JeMoHcTpupyeT 6a30BbIe
3HAHUA IS
apryMEHTUPOBAHHOTO
000CHOBAHHS CBOUX
PEIICHUI C TOYKH 3pEHUS
0e30MacHOCTH

- OCHOBHBI€ ITPHUHIIMIIBI
ITOATOTOBKY JAHHBIX JUIS
MIPUHATHS PEIICHUN IPU
YIIPaBICHUH
TPAHCIIOPTHBIMU
CUCTEMAaMU B PA3JIMYHBIX
YCIIOBHAX

ITornMaeT OCHOBHBIC
MPUHIIUIIBI TOATOTOBKHU
JTAHHBIX JUJIA IPUHSATHS
peleHni npu
YIIPaBJICHUA
TPaHCIIOPTHBIMHU
CHUCTEMaMHM B PA3JIMYHBIX
YCIIOBUSIX

- OCHOBHBIE KPUTEPHUHU
IIPOBEJICHUS aHAIN3a
3 PeKTUBHOCTH
(YyHKIMOHUPOBAHUS
TPAHCTIOPTHBIX CUCTEM

[TonnmaeT OCHOBHBIE
KpUTEPUU IPOBEIACHMUS
aHanu3a 3p(HEeKTUBHOCTH
(YyHKIHOHUPOBAHUS
TPAHCTIOPTHBIX CUCTEM

- OCHOBHBI€ MTPUHIIUIIBI,
COBPEMEHHBIE METO/IbI
OTIpEICIICHHS

3 PEKTUBHOCTH TEXHUKO-
TEXHOJOTUYECKUX,
OpraHU3alMOHHBIX U
YIPaBIECHYECKUX
MEPOIIPUATUAN U PEILICHUN

[ToHnMaeT OCHOBHBIE
MIPUHIIUIIBI, COBPEMEHHBIE
METO/IbI OIIPEICIICHUS

() PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpraHU3alMOHHBIX U
YIIPaBJIECHYECKUX
MEPOIPUITUNA U PELICHUN
MEPOIPUITUNA U PELLICHUN

- COBPEMEHHBIE
KOHUETIUU
OpTraHu3alOHHO-
YIIPaBJICHYECKUX
pEILIECHNM B
HECTaHIapTHBIX
CUTyallUsIX U B YCIIOBUSX
Pa3IMYHbIX MHCHUH

[Tonumaer coBpemMeHHbIE
KOHUETIIUU
OpTraHU3aIMOHHO-
YIIPABIICHYECKUX
pEIIEHNM B
HECTaHAapPTHBIX
CUTYyalUsIX U B YCIOBUAX
Pa3IMYHBIX MHEHUI

- MOJIHBIM KOMIIJICKT
MPABOBBIX U
HOPMATUBHBIX aKTOB B
chepe Ge3omacHOCTH,
OTHOCAIIMNXCS K BUILY U

OnuceIBaeT IOIHBIN
KOMILJIEKT ITPABOBBIX U
HOPMAaTUBHBIX aKTOB B
cthepe 6e30macHoOCTH,
OTHOCSIIIIUXCS K BUAY U

3peHHs TPH OCBEIICHUU
pOOJIEMHBIX,
JMCKYCCHOHHBIX aCTIEKTOB
y4eOHOrO Marepuaia IIo
BOIIpOCAaM OMJIeTa;

— JTAKOHUYHOTO u
MIPaBUIILHOTO OTBETa
oOy4aromierocs Ha
JOTIOJTHUTETHHBIE BOIIPOCHI
MIPETOIaBaTEeIIA.
OueHky «XOPOLIO»
3aCITy’)KMBAeT CTYIEHT B
ciydJae:
— HEIOCTATOYHOU

MOJIHOTHI U3JIOKECHUS
y4eOHOro Marepuasa 1o
OTJENBbHBIM (OHOMY WU
JIBYM) BOIlpocaM Ousera
TIPU YCIIOBUH TOJTHOTO,
MPABHJIBHOTO U
YBEPEHHOTO H3JI0KCHHUS
y4eOHOro Marepuania 1o,
KaK MUHUMYM, OJTHOMY
BOIpOCYy Ouiiera;

— JIOIYIICHHUS
HE3HAUUTETHHBIX OIINOOK

u HETOYHOCTEMN pU
U3JI0KEHUH y4e0HOTO
MaTepuana 1Mo OTAEIbHbIM
(omHOMY ~ WM JIBYM)
BOIIpOcaM OuJeTa;

— JIONYILIEHUS
HE3HAUUTETBHBIX OIINOOK
u HETOYHOCTEMN pU
UCIIOJb30BaHUM B XOJE
OTBETA OT/IEJIbHBIX
MOHATUA W KaTeropuu
JVCLHUTUINHBL

— HapyLICHUS
oOyyJarommumcs
JIOTUYECKOU
MOCJIE0BATEIbLHOCTH,

B3aMMOCBSI3U M CTPYKTYPBI
U3II0KCHUS y4eOHOTO
MaTepuaja 1Mo OTISIbHBIM
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00BEKTY
npodecCHOHATEHOMN
IESITeTbHOCTH

OOBEKTY
npodeccuoHaTbHON
JeSITETbHOCTH

- METObI OTIPEICTICHUS
IPOU3BOJICTBEHHBIX U
HEMPOU3BOICTBEHHBIX
3aTpat Ha o0OecreueHue
KauecTBa paboT U ycIayr

[TornMaeT METOIBI
OTIpeICTICHUS
MIPOM3BOJICTBEHHBIX U
HETPOU3BOICTBECHHBIX
3aTpar Ha o0ecreueHne
KadecTBa paboT U yCIyr

- IPUHLAIBI U1 METOBI
aJanTanyuyu COBPEMEHHBIX
BEPCUI CUCTEM
YIIPaBJICHUS KAYE€CTBOM K
KOHKPETHBIM yCJIIOBUAM
MIPOM3BOJICTBA HA OCHOBE
MEXKIYHapOIHBIX
CTaHIapTOB

[loHnMaeT npUHIUITEI 1
METO/bI aanTauuu
COBPEMEHHBIX BEPCUH
CUCTEM YIIPABJICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSIM IIPOU3BOACTBA
Ha OCHOBE
MEKTyHapOIHBIX
CTaHJapTOB

- IPUHITUTIBI B METOIBI
OpraHW3alluu 1
MIPOBEICHUS
MEPONPUATHHN 10
pa3paboTke
METOJMYCCKUX 1
HOPMAaTHBHBIX
JIOKyMEHTOB,
TEXHUYECKOU
JIOKYMEHTAIINH, a TAKKE
NPEIJIOKEHUN U
MEPOIPUSITUN 110
MTOBBIIIICHUTO
adPekTUBHOCTH
IKCIUTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBUALIMOHHON
HHPPACTPYKTYPHI,
o0ecrieueHuto
0€30MacHOCTH TOJIETOB

[ToHMMaeT NPUHIMITBI U
METOJbl OpTraHU3aALNHU 1
IIPOBEJAEHUSI MEPOIIPUATUI
1o pa3paboTke
METOJUYECKUX U
HOPMAaTUBHBIX
JIOKYMEHTOB,
TEXHUYECKOU
JOKYMEHTAIUH, a TAKKe
MPEIJIOKEHUN U
MEPOIPHUITUHN 10
MOBBIIIEHUIO
aPeKTUBHOCTH
AKCILTyaTaluu
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBUAIIMOHHON
HHPPACTPYKTYPHI,
00ecCIeyeHuIo
0€30MacHOCTH TOJIETOB
BO3JIYLIHBIX CYJIOB U

BOIIpOCaM ounera,
HEIOCTaTOYHOTO  yMEHUS
yCTaHABJINBATh u
IPOCIICKUBATH TIPHYUHHO-
CIICJICTBCHHBIC CBSI3U
MEXITY COOBITHSMH,

MPOLIECCAMH U SIBJICHUSIMH,
O KOTOpBIX HJET peyb B
BOIIPOCAX OMIIETA;

— TMpHUBEACHUA  Ccialoit
apryMEHTAIlUW,  HaJTU9IUI
HEJOCTAaTOYHO JIOTUYECKU
u HOPMAaTHBHO
000CHOBaHHO TOYKHU
3pEeHUs TIPU OCBEUICHUU
MPOOJIEMHBIX,
JIMCKYCCUOHHBIX AaCIEeKTOB
y4eOHOro Mmatepuaia 1o
BOIIpocaM OuJeTa;

— JIOTYIICHHUS
HE3HAYUTENBHBIX OMIMOOK
Y HETOYHOCTEW MIPU OTBETE
Ha JIOTIOJTHUTETbHBIE
BOTIPOCHI IIPETIOAaBATEIS.

OueHky
«Y/0BJIE€TBOPHUTETbHOY
3aCIy’)KMBAET CTYJEHT B

cllyyae:
— HEBO3MOXXHOCTHU
U3JI0KEHUS y4e0HOTO
Marepuana o JroooMy H3
BOIIPOCOB  Omiera  Mpu
yCIOBUU HOJIHOTO,
IPABUJIBHOTO U
YBEPEHHOTO  H3JIOKEHUS

y4eOHOro Mmatepuaia 1o
KaK MUHUMYM OJHOMY W3
BOITPOCOB OMJICTA;

— JIOMYIICHUS
CYIIECTBEHHBIX  OIIMOOK
MIPU UBJIOKEHUU YIEOHOTO
MaTepuana 1Mo OTAEIbHbIM

BO3AYIIHBIX CYJIOB U 0€e30macHOCTH (omHOMY - aBYM)
[MACHOCTH HCIIOJIb30BAHUA

GesonacHoc CHOJIB30 BOIIpOCaM OuJIeTa;

HCIIOJIb30BAHHUS BO3JIYIITHOTO e p—

BO3JIYIITHOTO IIPOCTPAHCTBA,

22



MPOCTPAHCTBA,
00eCIIeUCHHUTO
aBUALIMOHHOM
0€e30MacHOCTH U Ka4YecTBa
paboT u ycayr

00eCIeYeHHIO
aBHAIIMOHHOMU
0e30IMacHOCTH M KauyeCcTBa
paboT u yciayr

Ymerb:

- pa3BUBaTh CBOU [IpuMeHseT Ha TPAKTHKE

WUHTEJUIEKTYaJIbHbBIN U CIIOCOOHOCTH pa3BUBAThH

OOIIEeKYyJIbTYPHBIN CBOM MHTEJUJIEKTYaJIbHbIN

YPOBEHB 1 OOIIEKYIbTYPHBIM
YPOBEHb

- HCITOJIb30BaTh [IpumeHsieT Ha MpaKTUKe

AHTJIMUCKHUHU SA3BIK B
o0BeMe, TOCTAaTOYHOM
1151 3¢ (PEKTUBHOTO
o0IIeHns Ha o0IIHe,
KOHKPETHBIE U CBS3aHHBIC
¢ mpodeccruoHaIbHON
JEeSITEIIBHOCTBIO TEMBI

CIIOCOOHOCTH
HCIIOJI30BaTh
AHTJINNCKUHN S3BIK B
0o0BeMe, TOCTAaTOYHOM JIJISI
s PekTUBHOTO 00IICHUS
Ha o0lIMe, KOHKPETHBIE U
CBSI3aHHEIC C
npodeccuoHaIbHON
JIeSITCILHOCTHIO TEMBI

- ACII0JIB30BaTh METO/IBI U
CpEeJICTBa, MO3BOJISIONINE
CaMOCTOSITEJIbHO
MpUOOPETaTh C MOMOIIBIO
MH(}OPMAITMOHHBIX
TEXHOJIOTUU U
UCIIOJIb30BaTh B
MPAKTUYECKON
NESATENBbHOCTA HOBBIE
3HAHMS U YMEHUS, B TOM
YuClie B HOBBIX 00JIaCTSIX
3HAHUU,
HEIOCPEJICTBEHHO HE
CBSI3aHHBIX CO chepoit
NS TENBHOCTU

MoskeT 00bSICHUTD, KakK
HCIIOJIB30BaTh METObI U
CpEACTBa, O3BOJISIOIINE
CaMOCTOSITEIILHO
npUOOPETaTh C MOMOIIBIO
MH(pOPMAITMOHHBIX
TEXHOJIOTUH U
MCIIOJIb30BaTh B
MIPAKTUYECKON
JEATEeIIbHOCTH HOBBIE
3HaHUS U YMEHHUS], B TOM
YHCJI€ B HOBBIX 00JIaCTAX
3HaHUH, HEITOCPEICTBEHHO
HE CBSI3aHHBIX CO chepoit
JEeSITETbHOCTH

- IPUMEHATH 0a30BbIE
3HAHUS JIS
apryMEHTUPOBAHHOTO
000CHOBaHUS CBOUX
PELICHUM C TOYKU 3PECHUS
0e30macHOCTH

MokeT 00BICHUTD, KaK
MPUMEHSTH Oa30BbIE
3HAHUS IS
apryMEHTUPOBAHHOTO
000CHOBaHMS CBOUX
PELICHUM C TOYKU 3pCHUS
0e301acHOCTH

IIPU  MUCIOJIB30BAHUM B
XOIEe OTBETa OCHOBHBIX
IMOHATHM W KaTeropuu
y4eOHOU JUCHMIIUHBL;

— CYIIECTBEHHOTO
HapyIICHUS WK
OTCYTCTBUS y
oOy4aromierocs
JIOTHUYECKOM
MIOCJICI0BATCILHOCTH,
B3aMMOCBSI3H M CTPYKTYPbI
U3JI0KEHUS y4eOHOTO
MaTtepuania, HEYMCHUS
oOyyarorerocs
yCTaHaBJIUBAThH 1
MPOCIICKUBATh TPUUYNHHO-
CJICICTBCHHBIC CBSI3U
MEXTY COOBITHUSIMH,

IpOLECCaMH U SIBICHUSIMU,
O KOTOPBIX HJET peuYb B
BOIIPOCAX OMIIETA;

— OTCYTCTBUS
apryMeHTaIluH, JIOTHICCKU
HOPMAaTHUBHO
000CHOBAHHOM TOYKH
3peHHsT TIPH  OCBEIICHUHU
MPOOIEMHBIX,

JTMCKYCCHOHHBIX aCIIEKTOB
y4eOHOro Mmatepuaia 1o
BOIIpOCaM OHJIeTa;

— HEBO3MOXXHOCTH JaTh

OTBETHI Ha
JOTIOJTHUTETHHBIC BOITPOCHI
MIPETI0IaBaTEIIs.

OueHka

HEY/0BJIEeTBOPHUTEILHO
BBICTABIIACTCS CTYACHTY
B ClIydJae:

— OTKa3a 00ydYaromierocs
OT OTBeTa MO OwWieTry ¢
yKkazaHue™m, Jmbo  0e3
yKa3aHUs MIPUYNH;

— HEBO3MOXXHOCTHU
U3JI0’)KEHUST 00yUaIOIUMCS
y4eOHOTO MaTepuayia To
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- CaMOCTOSITENIBHO
IIOATOTOBUTH TAHHBIE JUJIS
MIPUHATHS PEILICHUN TIPU
yIpaBJICHUN
TPaHCIIOPTHBIMU
CUCTEMaMU B Pa3INYHBIX
YCIIOBHAX

JleMoHCTpUpYET 3HaHUS,
KaK CaMOCTOATEIbHO
MOATOTOBHUTH JTAHHBIE NS
NPUHATHS PEILIEHUN Npu
yIpaBICHUU
TPAHCIIOPTHBIMU
CUCTEMaMH B PA3IUYHBIX
YCIOBUSIX

- OTIPECINATh

3¢ (HEKTUBHOCTH
MIPOBEJICHUS aHATN3a
(GYHKITMOHUPOBAHUS
TPAHCTIOPTHBIX CUCTEM

MoskeT 00BICHHATD, KaK
OTIPEICIISITh

3¢ (HEKTUBHOCTH
MIPOBENICHMS aHAITA3A

(G YHKIITMOHUPOBAHUSA
TPAHCIIOPTHBIX CUCTEM

- ACTIOJIH30BATh
COBPEMEHHBIE METO/IbI
oTnpeeIeHUs

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTHYECKHX,
OpraHU3aIMOHHBIX U
YIPaBICHICCKUX
MEPOIPUATHN U PEIICHAN

MoeT 00BICHUTD, KaKk
HCII0JIb30BaTh
COBPEMEHHBIE METO]IbI
oTpeIeICHUS

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTHYECKHX,
OpraHU3aIMOHHBIX U
YIPABJICHUYECCKUX
MEpPONPUATUNA U PEHIEHUN

- IPUMEHSITh
COBpPEMEHHBIEC KOHLIETIIUU
OpraHu3alOHHO-
YIIPaBJICHYECKHUE
pelICHUs B
HECTaHIapTHBIX
CUTyalUsIX U B YCIIOBUSX
Pa3IMYHbIX MHEHUH,
HECTH 3a HUX
OTBETCTBEHHOCTH

MokeT 00BICHUTD, KaK
MIPUMEHSITh COBPEMEHHBIEC
KOHIIETIUU
OpraHU3alMOHHO-
YIPaBIECHYECKUE PEIICHUS
B HECTaHAAPTHBIX
CUTyallUsX U B YCIOBUAX
Pa3IMYHbIX MHEHUH,
HECTHU 32 HUX
OTBETCTBEHHOCTh

- UCIIOJIb30BAaTh MOJIHBIN
KOMITJIEKT MPABOBBIX U
HOPMAaTHUBHBIX aKTOB B
chepe 6e30MmacHOCTH,
OTHOCSAIIUXCS K BUILY H

MoskeT 00OBICHUTD, KaK -
HCIIOJI30BaTh ITOJIHBIM
KOMIUIEKT ITPaBOBBIX U
HOPMAaTHUBHBIX aKTOB B
cdepe 6e30macHOCTH,

00BEKTY OTHOCSIIUXCS K BUILY U

podecCHOHAIEHON 00BEKTY

eI TEIIbHOCTH podecCuOHATbHOM
JEATEIILHOCTH

- IPUMCHSITh [TpriMeHsIeT COBpEMEHHbBIC

JIBYM WJIM BCEM BOIIPOCaM
ounera;

— JIOIYIICHHS
oOyyJarommumcs
CYIIECTBEHHBIX  OIIUOOK
IIPU M3JI0KEHUU yIeOHOTO
MaTepuaia 1o JBYM WU
BCEM BOIIpocam OUJieTa;

— CKPBITHOE WJIHM SIBHOEC

HCITOJIb30BaHHE
00yJaroIumcst npu
MOJATOTOBKE K  OTBETY
HOPMATUBHBIX
WCTOYHHKOB, OCHOBHOH H
JIOTIOJTHUTEIILHOM
JIUTEPATyphl, KOHCIIEKTOB
JICKIIUU U HHOT'O
BCIIOMOT'aTEIBHOTIO
Marepuana, KpoMme
CIIy4acB CIICIIUAILHOTO
YKa3aHUs UK pa3pelieHust
npenoaaBaTers;

— HE BJIAJICHUS

00y4JarommumMcst TOHATHUSIMHU
U KaTCTOPUSMHU JIAHHOMN

JUCITUTLINHBL,
HEBO3MOKHOCTh
oOyuJarorierocs JaTh
OTBETHI Ha
JOTIOJTHUTEIIBHBIC

BOIPOCHI IIPETIOAABATEIS.
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COBPEMEHHBIC METOIbI
OnpeaeIeHUs
MPOU3BOICTBEHHBIX U
HEMPOU3BOICTBEHHBIX
3aTpat Ha o0ecreueHue
KauecTBa paboT U yciayr

METO/IbI ONIPEAEICHUS
MPOU3BOJICTBEHHBIX U
HEMPOU3BOJICTBEHHBIX
3aTpaT Ha o0ecreyeHue
KauecTBa paboT U yCIyT

- HCIIOJIb30BaTh
COBPEMEHHBIC BEPCUH
CHUCTEM YIPaBIICHUS
Ka4eCTBOM K KOHKPETHBIM
YCIIOBHUSM IIPOU3BOICTBA
Ha OCHOBE
MEXTyHapOTHBIX
CTaHIapTOB,
OpraHU30BbIBATh U
OCYIICCTBIISATh
TEXHUYCCKUH KOHTPOJIb U
oOecrneynBaTh Ka4eCcTBO
pabot u ycnyr

MosxeT 00BSICHUTD, KaK
WCITOJIB30BaTh
COBPEMCHHBIC BEpCUU
CUCTEM YTIpaBIICHUS
KaueCTBOM K KOHKPETHBIM
YCIIOBUSIM TIPOU3BO/ICTBA
Ha OCHOBE
MEKTyHApOTHBIX
CTaH/IapTOB,
OpraHU30BbIBAThH U
OCYUIECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecrieuynBaTh Ka4eCTBO
paboT u ycayr

- ACTIOTH30BaTh METO/IbI
OpraHW3aluu 1
MIPOBEICHUS
MEPONPUATHHN 10
00eCcTIeYeHU 0
pa3paboTKu
METOJMYECKHUX U
HOPMAaTHBHBIX
JIOKyMEHTOB,
TEXHUYECKOU
JIOKYMEHTAIINH, a TAKKE
NPEIJIOKEHUN U
MEpOIPUATHHN 10
MTOBBIIIICHUTO

a3 PekTUBHOCTH
AKCIUTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBHAITMOHHON
UH(PPaCTPYKTYPHI,
o0ecrieueHuto
0€30MacHOCTH TOJIETOB
BO3JIYIITHBIX CYJIOB U
0e30macHOCTH
MCIIOJI30BAHUS
BO3JIYIITHOTO

MokeT 00BICHUTD, KaK
HCTIOJIB30BaTh METOIbI
OpraHu3alvu U
IIPOBEJAEHUSI MEPOIIPUATUI
10 00€CTICUCHUIO
pa3paboTKH
METOJIMYECKUX U
HOPMAaTHBHBIX
JIOKYMEHTOB,
TEXHUYECKOUN
JOKYMCHTAITUH, a TaKKe
MPEJIOKEHUMN U
MEPOIPUITUH 110
TTOBEIIIICHUO
ahPekTUBHOCTH
AKCILTyaTaluu
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBHAITMOHHOM
UHGPACTPYKTYPHI,
o0ecreueHuto
0€30MacHOCTH TOJIETOB
BO3JIYLIHBIX CYJIOB U
0e30macHOCTH
HCIIOJIb30BaHUS
BO3IYLITHOTO
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MPOCTPAHCTBA,
00eCIIeUCHHUTO
aBUALIMOHHOM
0€e30MacHOCTH U Ka4YecTBa
paboT u ycayr

KadecTBa paboT U yCIIyT

MIPOCTPAHCTBA,
00eCIeYeHHIO
aBUALIMOHHOM
0€e30IMaCHOCTH U KaueCcTBa
paboT u yciyr

Baanern:

- MCTOJaMHU pa3BUTHUA
CBOCTO
HHTCJUICKTYAJIbHOI'O U

JleMoHCTpHpYET Ha
IIPaKTUKE BJIAJICHUE
METOJIAMH Pa3BUTHUS

OOIIEKYJIbTYPHOTO CBOETO

YPOBHS WHTEJJIEKTYaJIbHOTO U
OOLIEKYIbTYPHOTO YPOBHS

- HaBbIKaAMHU JleMoHCTpUpYET Ha

HCIIOJIb30BaHUs MPAKTUKE BJIAJICHHE

AHTJIMICKOTO SI3hIKA B
00BEME, JOCTATOUYHOM
st 3P PEKTUBHOTO
o0IIeHns Ha 00IIHe,
KOHKPETHBIE M CBSI3aHHBIC
¢ mpodeccruoHaIbHON
NEITEILHOCTHIO TEMBI

HABBIKAMH HCTIOJIB30BAHMUS
AHTJIMKACKOTIO SI3bIKA B
00BeMe, TOCTAaTOYHOM JIJISI
s PekTUBHOTO 00IICHUS
Ha o01IMe, KOHKPETHBIE U
CBSI3aHHBIC C
npodecCuOHaAbHON
NEATETLHOCTHIO TEMBI

- METOJIAaMH U
CpeACTBaMH,
MTO3BOJISIIOIIKE
CaMOCTOSITETIHO
MpUOOPETATh C IOMOIIIBIO
MH(pOPMAITMOHHBIX
TEXHOJIOTUHU U
HCIIOJIb30BaTh B
MPAKTUYECKOU
NeSATeIbHOCTU HOBbBIC
3HaHUS U YMEHHUS, B TOM
YHCJIE B HOBBIX 00JIACTSIX
3HAHUH,
HETIOCPEJICTBEHHO HE
CBSI3aHHBIX CO chepoit
NEeATEeNbHOCTU

JleMoHCTpUpYET Ha
IIPaKTUKE BIIAJICHUE
METOJIAMH U CPEACTBAMH,
MIO3BOJISIOLIME
CaMOCTOSATEIIBHO
npUOOPETaTh C MOMOIIBIO
MH(OPMAIMOHHBIX
TEXHOJIOTUH U
UCII0JIb30BaTh B
MPAKTUYECKON
JesATETbHOCTH HOBBIE
3HAHMS U YMEHUS, B TOM
YHCJIE B HOBBIX 00JIaCTAX
3HaHUM, HEMTOCPEACTBEHHO
HE CBS3aHHBIX CO chepoit
JEATEIbHOCTH

- 0a30BBIMH 3HAHUSIMHU
JUTSL apTYMEHTHPOBAHHOTO
000CHOBAHUS CBOUX

Bnaneer 0a30BbIMH
3HAHUSMHU JUTSA
apryMEHTHPOBAHHOTO
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Kputepun

Ilokazarenu

pELIEeHNH ¢ TOYKH 3pEHUS
0€30I1aCHOCTH

000CHOBAHUSA CBOUX
pELIEHN C TOYKH 3PEHUS
0€30MacHOCTH

- HAaBBIKAMH NIOATOTOBKH
JOAHHBIX JJIs IPUHSTUS
pELIEHN TIpU
yIpaBJICHUN
TPAHCIIOPTHBIMU
CUCTEMaMU B PA3JIMYHbBIX
YCIIOBUSIX

JleMoHCTpHpYET Ha
MPAKTUKE BJIAJICHHE
HaBBIKAMH TOJITOTOBKH
JAHHBIX IS IPUHATHUS
PELIEHNM TIpU
yYIIPaBJICHUH
TPAHCIIOPTHBIMU
CUCTEMAaMU B PA3JIMYHbBIX
YCIOBUSAX

- METOZIaMH OIICHKHU

s PekTUBHOCTH
MIPOBEJICHUIO aHATN3a
(GYyHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

JleMoHCTpHpYET Ha
NPAKTUKE BIIAJICHUC
METOJIaMH OICHKH

3 PeKTUBHOCTH
MIPOBEICHHUIO aHATN3a
(GYHKITMOHUPOBAHHUS
TPAHCIIOPTHBIX CUCTEM

- HaBbIKAMU
UCII0JIb30BaTh
COBPEMEHHBIE METO/IbI
ONpENENsITh

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpTaHU3aIMOHHBIX U
YIPaBIECHYECKUX
MEPOIIPUATUAN U PEILICHUN

JleMoHCTpHpYET Ha
MPaKTUKE BIIAJICHUE
HaBBIKAMU UCTOJIb30BATh
COBPEMEHHbBIE METO/IbI
ONPENIEIATh

3 PEeKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHUX,
OpraHU3alMOHHBIX U
YIPaBIECHYECKUX
MEPOIPUITUNA U PELLICHUN

- HaBbIKAaMH TPUMEHECHUS
COBPEMEHHBIX KOHUECMIINN
OpTraHu3alOHHO-
YIIPaBJICHYECKHUE
pelleHus B
HECTaHIapTHBIX
CUTYallUsIX U B YCIIOBUSX
pPAa3JIMYHBIX MHEHUU,
HECTH 3a HUX
OTBETCTBEHHOCTD

JleMoHCTpUpYET Ha
IIPAKTUKE BJIAJICHHUE
HABBIKAMH PUMEHEHHUSI
COBPEMEHHBIX KOHUEIIUI
OpraHU3alOHHO-
YIPaBJIECHYECKUE PELICHUS
B HECTAHJAPTHBIX
CUTYallUsIX U B YCIOBHAX
Pa3JINYHBIX MHEHUH,
HECTH 32 HUX
OTBETCTBEHHOCTh

Onucanue nKaibl
OLICHUBAHUS
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Kputepun

Ilokazarenu

- HaBbIKaMU
WCIIOJIb30BAHUS TIOJTHBIM
KOMIUIEKTOM ITPABOBBIX U
HOPMATHUBHBIX aKTOB B
ctepe 6e30macHOCTH,
OTHOCSIIIHUXCS K BUAY U
00BEKTY
npodheCCUOHATEHON
JESATEILHOCTH

JleMoHCcTpHpYET Ha
MPAKTUKE BIIAJICHUE
HaBBIKAMU MMPUMEHCHUS
COBPEMEHHBIX KOHIEILINI
OpraHu3alMOHHO-
YIIPaBJICHYECKUE PEIICHUS
B HECTAHIAPTHBIX
CUTYallUsIX U B YCIOBUSIX
Pa3IMYHBIX MHECHUH,
HECTH 3a HUX
OTBETCTBECHHOCTD

- HaBBIKAMH OTIPEICIICHHSI
MIPOU3BOICTBEHHBIX U
HEIPOU3BOACTBEHHBIX
3aTpar Ha 00ecIleueHue
KadyecTBa paboT U yCiayr

JleMoHCTpHpYET Ha
MPAaKTUKE BIIaJICHUE
HaBBIKAMU OIPEICTICHHIS
MPOM3BOJICTBEHHBIX U
HEMPOU3BOICTBEHHBIX
3aTpaT Ha o0ecrieyeHue
KayecTBa paboT U yCIIyT

- HaBbIKAMU
HCIIOJIb30BaHUS METOJIOB
aJanTalud COBPEMEHHBIX
BEPCUN CUCTEM
yIpaBJI€HUs] KAYECTBOM K
KOHKPETHBIM yCIIOBUSIM
MPOM3BOJICTBA HA OCHOBE
MEKTYHAPOIHBIX
CTaHJIapTOB,
OpraHU30BbIBATH U
OCYILECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecreunBaTh Ka4eCTBO
pabot u yciyr

JleMoHCTpUpYET Ha
MPAKTUKE BJIAJICHHUE
HaBBIKAMHU HCMOJIb30BAHUS
METOJIOB aJanTaluu
COBPEMEHHBIX BEpCUH
CUCTEM YIIPaBJICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSIM MPOU3BOJICTBA
Ha OCHOBE
MEKTyHAPOIHBIX
CTaHJapTOB,
OpTraHU30BbIBATH U
OCYILECTBIISITh
TEXHUYECKUN KOHTPOJIb U
oOecrieuynBaTh Ka4eCTBO
paboT u ycayr

Onucanue nKaibl
OLICHUBAHUS

- HaBBIKAaMHU
HMCIOJIL30BAHUS
METOINYECKUX U
HOPMATUBHBIX
JOKYMEHTOB,
TEXHUYECKOM
JOKYMEHTAILNU, & TAKKE

JleMoHCTpUpYET Ha
MPAKTUKE BJIAJICHUE
HaBbIKAMH HCIOJIb30BAHUS
METOAUYECKUX U
HOPMaTHUBHBIX
JIOKYMEHTOB,
TEXHUYECKOMN
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Kputepun

Ilokazarenu

Onucanue nKaibl
OLICHUBAHUS

MPEUTOKEHUN U
MEpOIPUATHH T10
MTOBBIIIIEHUIO

s hexTUBHOCTH
IKCIUTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBHAIIMOHHOU
UH(DPACTPYKTYPHI,
00ecIIeYeHUIO
0€30MacHOCTH II0JIETOB
BO3JIYIITHBIX CYJIOB U
0e30MacHOCTH
HCIIOIB30BaHUS
BO3IYIITHOTO
MIPOCTPAHCTBA,
00eCIIeYeCHHUIO
aBHAIIMOHHOM
0e30IMacHOCTH ¥ Ka4YecTBa
pabot u ycnyr

JTIOKyMEHTAITNH, a TAKXKE
MPEIIOKEHUN U
MEpONPUATUH 10
ITOBBIIIICHUIO

s hexTUBHOCTH
IKCIUTyaTaIuu
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBHAIIMOHHOU
HHPPACTPYKTYPHI,
00ecIIeueHUIO
0€30IMaCHOCTH II0JIETOB
BO3JIYIIHBIX CYJIOB U
0e30IMacHOCTH
HCIIOJIb30BaHUs
BO3TYIITHOTO
MIPOCTPAHCTBA,
00ecIIeueHUIO
aBHAIIMOHHOM
0e30I1aCHOCTH M KauecTBa
pabot u ycayr

9.6 TunoBble KOHTPOJIbHBbIE 33JaHUSl VISl NPOBEAEHHS] TEKYIIer0o KOHTPOJA H
NMPOMEKYTOYHOM ATTeCTAMHU 0 UTOTaM 00y4eHH s 10 TUCHHUILIUHE

IIpuMepHbBIi epeYeHb TeM JT0KJIAA0B IS POBEACHUS TEKYLIEro

KOHTPOJISl yCIIEBA€MOCTH 110 JIEKIIMOHHBIM TeMaM
(1151 IPaKTHYECKUX 3aHSITHI)
1. CymHoCTh KauecTBa M aKTyajdbHbIE TPOOJEMbI KaueCTBA B COBPEMEHHBIX YCIOBUSIX.
2. MexnyHapOoaHbIN U pOCCUMCKUN ONBIT YIIPABICHUS KAYECTBOM.
3.CoBpeMeHHbIC HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYECTBOM.
4. IIpyUHUHUIIBI, METOIBI U OCHOBHBIE (DYHKITH YIIPABICHUS Ka4€CTBOM.
5. BcrnoMoraTenbHble TEXHOJIOTUU YIPABICHUS KAYECTBOM: CTATUCTUYECKUE METO]IbI
YIpaBICHUS KaY€CTBOM, KBAIMMETPHSI, aHAJIN3 3aTPaT Ha KaYeCTRO.
6. Crpykrypa, comepkanne CMK u TpeGoBaHus Kk ee pa3paboTKe, BHEIPESHUIO H
PE3YNBTATUBHOMY (DYHKITMOHHPOBAHUIO B COOTBETCTBHH C TPEOOBAHUSAMU CTAHIAAPTOB CEPHUU
NCO 9000: peanmuzanus OPOLIECCHOTO MOJAXO0Aa, OpraHW3alus U TPOBEICHUE ayJ/INuTa,

JOKYMCHTHPOBAHHUC.

7. Ceptuduxanus CMK, nieiau u npouenypsl.

IIpumepHBIN NepedyeHb KOHTPOJIbHBIX BOIIPOCOB
NpoBeAeHUs NPOMEKYTOYHOI0 KOHTPOJISI yCIIeBaeMOCTH
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Tema 1. COBpeMeHHLIe TCHACHIMHU Pa3BUTHUA MCHCI)KMEHTA KaueCTBa

1. AKTyanbHOCTh MPOOIEMBI KAYECTBA B COBPEMEHHBIX YCIOBUSIX.

2. OcHOBHBIC HAIpaBJICHHS Pa3BUTHUA MEHEIKMEHTa KauecTBa. MHTerpupoBaHHBIE
CHCTEMbI MEHEKMEHTA KaueCTBa. AyIUT dKCILTyaTaliMoHHO# Oe3omacHoctu IATA/

3. OOBEKTHI yIIpaBIEHUsI KaueCTBOM, K KOTOPBIM pa3padaThiBalOTCs TpeOOBaHUS.

4. OTnuyuTeNnbHbIe 0COOEHHOCTH YCIYTH IIPH MEPEBO3KE BO3IYIIHBIM TPAHCIIOPTOM.

5. OcHoBHble mpaBa noTpedOuteneit. OcoOeHHOCTH TMOTpeOUuTenelt yciayru Mpu
NEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 2. CoBpeMeHHble NPUHIUNBI, (YHKUMH, METOAbI M HHCTPYMEHTbI
MEHeAKMEeHTa Ka4yecTBa.

1. CoBpeMeHHBIE HaIpaBICHUS PA3BUTUS YIPABJICHHUS KadecTBOM. IIpuMeHeHwms
NpPUHLKIIA YIpaBiIeHUs ¢ oOpaTHOHN cBs3bl0. OCHOBHBIE (D)YHKIMU MPU peaau3aludu 3TOro
OPUHLIMIIA.

2. OcHoBHble (DAKTOPbl M YCIIOBHUS, BJMSIOINIME HA KayecTBO aBHUATPAHCIIOPTHOM
npoaykuu. KOHTEKCT opraHu3anui.

3. OCHOBHBIE METOJBI U MHCTPYMEHTbl MEHEI)KMEHTA KaueCTBOM. XapaKTEPUCTUKH
ATUX METOJOB.

4. Ponp cCTaTHCTMYECKMX METOJOB B YIPABJIECHUM KadecTBOM. HopmarnBHOE
oOecrieyeHne NPUMEHEHUS] CTATUCTUYECKUX METOOB.

5. OnucarenpHasa cratTucTuka. CeMb NPOCTBIX METOJIOB.

Tema 3. IIpakTH4yeckoe TIPUMEHEHHE MeETOJOB KBAJIMMETPUHM B  00JacTH
OPraHN3alMOHHO-YIIPABJIEHY€CKOM 1eATeJIbHOCTH.

1. CyurHoCTh KBaJTUMETPUU, OCHOBHBIEC HaIPaBIICHUS ICSITEILHOCTH.

2. OCHOBHBIE NMPUHIIUIBI, TEIU U 3aJa4l KBAIMMETPUHU B 00JIACTH OpPraHU3AIIMOHHO -
YIpaBJIEHYECKOUN eI TEHbHOCTH.

3. KimaccudukannoHnHbie TPyNIMUPOBKYU TOKa3aTeliel KauecTBa, UX POJIb B yIIPABICHUN
Ka4eCTBOM.

4. MeTonbl onpeiesIeHHs TToKa3aTesel KauecTRa.

5. HanmioHanbHbI€ CTaHIAPTHI, ONPEACIISIIONIME HOMEHKIATYPY MOKa3aTelied KauecTBa
TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIE METO]IbI KBATUMETPHUH.

Tema 4 TpeOoBaHHUs COBpeMEHHBIX BepcHil Me:KIYHAPOaAHbIX cTanaapToB UCO k
(yHKIMOHMPOBAHMIO CHCTEM YIIPABJICHUS NPeANPUATHEM.

1. Cymmuoctes CMK. IlenecoobpasHocts paszpadotkun u BHeapenus CMK Ha
MIPEANPHUATHSX.

2. IIpaBoBoe obOecrieueHue AesITENbHOCTA aBUANIPEAIPUATHI B 00JIaCTH KaYeCTBa.

3. Xapakrepuctuka crangapto cemeiictsa 1ISO 9000 u 1SO 10000.

4. OcHoBuble npuHIMNbl TocTpoeHuss CMK Ha ocHoBe cranaaptoB cemeiictBa 1SO
9000.

5.Ctpykrypa crangapta OCT P MCO 9001-2015

6. TpeboBaHus kK cucTteMe MeHeKMeHTa kadectBa B coorBerctBuu ¢ [[OCT P MCO
9001-2015. Oxpy:xeHue opraHu3ali.
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7. TpeboBanus crangapta ['OCT P MCO 9001-2015 « peanu3amuu MpOILECCHOTO
noaxoga B opraHuzauud. OTiaMyue TPOLECCHOro H  (YHKIIMOHAJIBHOTO TMOAXO0Aa K
MeHeKMEHTY. [IpenmyiiecTBa nporeccHoro noaxo/a.

8. JIugepcTBo. OCHOBHBIE 0053aTENHCTBA PYKOBOICTBA IIPH YIPABICHUH OpraHu3aluei

9. OGecneuenne. OCHOBHBIE BHUJIBI PECYPCOB, HEOOXOAUMBIE Al (PYHKIIMOHUPOBAHUS
CMK.

10. IIpouecchl )kxU3HEHHOTO IUKIA. TpeGoBaHMsI 10 0OECIEUEHUIO ITUX IPOLIECCOB.

11. OnepatuBHOoe mIaHUpoBaHME U  ynpasieHUue. (OCOOEHHOCTh IPOLIECCOB
MOHMUTOPHUHIA, U3MEPEHMSI W aHAJIU3A.

12. OcunoBnbie nokymeHTl CMK. XapakrepucTtrika 0CHOBHbIX T0KyMeHTOB CMK.

13. O0mne TpebGoBanus K U3N0KEeHUIO U ohopmiieHuto fokymenTtauun CMK.

14. Aynur CMK. Bunsl aynura. IlpemmyinecTtBa U HEIOCTaTKU Pa3jiUYHbIX BHUIOB
ayJurTa.

15. Yayumenune npoueccoB, MPOAYKIHU U YCIYTHM, CUCTEMbI MEHEIKMEHTA KaueCTBa
OpraHu3alxH.

16. CepTudukaius cucteM MEHEI)KMEHTa KaueCTBa.

10 MeToanveckne peKOMeHAAIUH 110 OPraHU3aAlNU H3yYeHHs TUCHUIINHBI

N3ydyenne aucuuiianHbl «MEHEHKMEHT KayecTBa» OOy4YaloLIMMUCS OpPraHU3yeTCs B
clenyromux (GopMax: JEKIUH, IPAaKTUUECKNUE 3aHATHUS 0]l PyKOBOJCTBOM MPEIOIaBaTENs U
camocCTOsITeNIbHasl pabOTa CTYIEHTOB.

W3ydyeHne Kaxaoro pasjena peKOMEHIyeTcs HayuHaThb C aHajau3a oO0mied ero
CTPYKTYpBl M Kpyra pacCMaTpUBaeMbIX BOIPOCOB, 3aTEM MEPEUTH K M3YUEHHIO MaTepuaia
0 TeMaM.

Jlexuuu SBIAIOTCS OJHHUM W3 BaXHEWIIMX BHUIOB YYEOHBIX 3aHSATUH U COCTaBIIAIOT
OCHOBY TEOpPETUYECKOM TOJArOTOBKM OOydYalOmMXCAd MO AUCHMIUIMHE «MEHEIKMEHT
KauecTBay. JIeKuns uMeeT Lesblo 1aTh CUCTEMAaTU3UPOBAHHbBIE OCHOBBI HAYYHBIX 3HAHUH 1O
TUCIUIUIMHE, PACKPBITh COCTOSIHUE M MEPCIEKTUBBI MPOTrpecca KOHKPETHONW 00JIaCTH HAYKU
Y DKOHOMUKH, CKOHLIEHTPUPOBATh BHUMAaHUE Ha HAKOOJIee CIOKHBIX U Y3JIOBBIX BOIIPOCAX.

Ota nenp onpenenseT AUAAKTUYECKOE HAa3HAYEHUE JIEKLIUH, KOTOPOE 3aKIIOYaeTcs B
TOM, YTOObI O3HAKOMHUTH OOYYAlOUIMXCS C OCHOBHBIM COJAEpKAHMEM, KaTETrOpHUsIMH,
NPUHILIUIIAMU U 3aKOHOMEPHOCTSIMU M3y4aeMOH TeMbl U MpeaMera oOydeHHUs B IIEJIOM, €ro
IJIABHBIMH MJIESIMU M HANIPaBJICHUSIMU Pa3BUTHUS, €TI0 MPUKIIAAHON CTOPOHOM.

[Ipu npoBeneHnN JEKIUI NpenoiaBaTelb ONUPAETCa Ha Oa30Bble 3HAHUS CTYIEHTOB 110
JTUCIUIUIMHAM OakaBpHwaTa, C TEM, 4YTOObl OCHOBHOE BpEMS YICIHUTH CIenu(pruuecKum
BonpocaM JAucUUIUIMHBL. Crhymas JeKIuio, HEOoOXOAMMO HayuduThCS BBLACHATH U
(UKCUpPOBATH €€ KIIIOUEBbIE MOMEHTBHI, 3aIIUChIBasi UX 00Jiee YETKO W BBLACISAS KAaKUM-ITH00
criocoboM u3 obmiero Tekcra. Kpome Toro, He0OX0MMO HAYYUTHCS JeiaTh MOHATHBIC IS
0Oy4aroLerocsi COKpaIeHUs IpU 3allUCU TEKCTa JEKIUHU U, B LIEJIOM, CTPEMUTHCSI OCBOUTH
OBICTPYIO MaHEPY MHUCHMA.

[lone3Ho nNpPUMEHATh KaKyr-1MOO0 YAOOHYIO CHUCTEMY COKpAlIEHUH W YCIOBHBIX
0003HaueHUN (M3 M3BECTHBIX WU BBIPAOOTAHHBIX CAMOCTOSITENIBHO), YTO IOMOXET
3HAYUTEIBHO YCKOPUTh MPOLECC 3amucu JIeKUUMU. KadecTBEHHO CcIenaHHbIi KOHCIIEKT
JEKIUHA MOMOXET OO0Yy4arolIMMcsl B MPOLECCE CaMOCTOSITENIbHOM paboThl, MOATOTOBKE K
NPAKTUUECKUM 3aHSITUSM , BBINOJHEHUH JOMAIIHUX 3aJaHUil, NMPU MOATOTOBKE K claue
HK3aMEHa.
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[lenp NpPAaKTUYECKUX 3aHATUM — 3aKPENUTh TEOPETUYECKHE 3HAHUS, MOJyYEHHBIE
CTYJI€HTaMH Ha JIEKIUSAX U B PE3YyJbTAaTE€ CAMOCTOATEIBHOIO M3YYEHHSI COOTBETCTBYIOLIUX
pas3zesioB PeKOMEHIyeMOM JMTEepaTyphl, a TakKKe MPHOOPECTH MPaKTUUYECKHE HABBIKH B
00JIaCTH YCTPAHEHHS] HEUCIIPABHOCTEH M TEXHUYECKOr0 0OCITY>KMBAaHUS CUCTEM BO3IYIIHBIX
CyllOB M aBMAIIMOHHBIX JABUTareNied. BmecTte ¢ TeM, Ha ITHX 3aHATHUSX, OCYIIECTBIISAETCS
akTuBHOE€ (OPMHUpPOBAHME M PA3BUTHE HABBIKOB M KAaueCTB, HEOOXOIUMBIX MJis
noclienyrmne npodeccuoHaIbHOM AESITEIbHOCTH — OBJAJCHHE METOJMKOW aHalu3a |
NPUHSTHUS PEIICHUN.

Jro0oe mpakTHYecKoe 3aHATHE HAYMHAETCS, KaK MpaBuiio, ¢ (HOPMYJIUPOBAHHS €ro
IEJIeBBIX yCTaHOBOK. [loHMMaHne 00yyaeMbIMU 1eei U 3a7a4 3aHSATHS, €ro 3HAUYCHUs JIJIst
CHEIHaTbHON MOATOTOBKU CIIOCOOCTBYET MOBBIIICHUIO UHTEPECa K 3aHATUIO M aKTUBHU3AINH
paboTHI IO OBJIAJICHUIO YYEOHBIM MaTEpUaIoM, 3TO JenaeTcs B (hopMe ompoca 00ydaeMbIX,
KOTOPBIN CITYKHUT TaK)K€ CPEICTBOM KOHTPOJIS 32 MX CAMOCTOSITENIbHON paboTOM!.

OCHOBHYIO YacTh TMPAKTUYECKOTO 3aHATHSA COCTaBIseT paboTa oOydaeMbIX IO
BBIIIOJIHEHUIO YYEOHBIX 33JJaHUi NTOJI PYKOBOJICTBOM IPEMNO1aBATEIIS.

Kaxxioe mpakTtuyeckoe 3aHsITHE 3aKaHYMBAETCS, KaK MPaBUIIO, KPATKUM IMOABEACHUEM
UTOTOB, BBICTaBJICHHUEM OLIEHOK KaXKJIOMY CTYIEHTY M YKa3aHUSIMU MpernojaBareis o
MOCJIEAYIOLIEN CaMOCTOSITENILHON padoTe.

Tembl IPaKTUYECKUX 3aHATHI 3apaHee COOOIIAIOTCS O0YYaroImUMCS I TOTO, YTOOBI
OHU MMEJH BO3MOKHOCTb MTOATOTOBUTHCS U POPA0OTATh COOTBETCTBYIOIINE TEOPETUUECKHIE
BOIIPOCHI IUCHUIUIMHBL. B Hayane KakJI0ro MpakTUYECKOro 3aHATUS IPENOoJaBaTeib KPaTKo
JOBOAMT O 00YyYarOIIMXCs 1I€JIb U 33J]a4l 3aHIATHS U oOpallaeT BHUMaHUE 00y4yarouuxcs Ha
HauOoJIee CI0XKHbIE BOIIPOCHI, OTHOCSIINECS K U3y4aeMOi TeMe.

CamocTtosiTenbHass paboTa CTYJEHTA SIBJISIETCS BaXXHOM COCTaBHOM 4acThi0 y4eOHOTO
Ipolecca U IPOBOJUTCS B LENSIX 3aKPEIUICHUA W YIIIyOJeHWs 3HAHUMW, MOJyYEHHBIX Ha
JEKUMSIX U APYTUX BUJIAX 3aHATHI, BEIpAOOTKM HABBIKOB pa0OTHI C JINTEPATYPOM, AKTUBHOTO
MOMCK HOBBIX 3HAHUW, BBIMOJHEHHUS JAOMAIIHUX KOHTPOJBHBIX 3aJaHUil, MOATOTOBKHU K
MPEACTOSLIUM 3aHATUSIM.

Llenpto caMOCTOSITENIbHON (BHEAYIUTOPHOW) pabOThl OOyYaroUIMXCsl MPU H3YHYEHHUH
HacTosAlel y4eOHOM JUCHUIUIMHBI SBJSETCS BBIPAOOTKAa HUMHU HaBBIKOB pPabOTBI C
HOPMATHBHO-TIPABOBBIMU ~ aKTaMH, HAay4HOW MW y4eOHOW JUTEepaTypo, APYrUMH
MCTOYHUKAMHU, MaTephallaMl 3IKOHOMHUYECKOM M YNPABICHYECKOM MPAKTUKH, a TaKkKe
pa3BuTHE Yy 00y4YarOIIUXCsl YCTOMUMBBIX CIIOCOOHOCTEH K camocTosTeNbHOMY (0€3 momoru
MPENo/IaBaTesisl) U3YYeHUI0 U 00paboTKe MOTyUYeHHON HH(OpMAITUH.

B mpomecce camocTosiTenbHON paOOThl OOYYAIOIIMIICS JIOJDKEH BOCHPHUHUMATH,
OCMBICJIUBATh M YIIIYOJATH MOJIydaeMyl0 HMH(OpMalMio, pemaTh NpaKTHYeCKHUe 3aJauu,
aHAIM3UPOBAaTh CUTYyallMd, MOATOTABIMBATh JOKJIAbl, BBINOJHATH JOMAIIHHE 3aJaHUs,
OBJIaJIeBaTh MNPO(ECCHOHATBFHO HEOOXOIMMBIMU HaBblkamMu. CaMocTosTeNlbHas paboTa
oOy4aronierocsi BeCbMa MHOroo0pasHa u cojaepxarenbHa. OHa BKIIOYACT CIACAYIOIINE BUBI
3aHATUM:

— CaMOCTOSITENIbHBIM MOA00p, H3yYyeHHEe, KOHCIEKTUPOBAHUE, aHAIU3 Yy4eOHO-
METOJMYECKOW U HAyYHOU JIMTEPATyphl, MEPUOANUYECKUX HAYUHBIX W3JIaHUWA, HOPMATHUBHO-
MIPABOBBIX JOKYMEHTOB, CTATUCTUYECKON NH(POpMAIUY;

— UHAMBHUAYyalbHasg TBOpYecKas paboTa MO OCMBICIECHUIO COOpaHHON HH(OpMAINH,
IIPOBEJICHUIO CPAaBHUTEIBHOIO aHAJIM3a MATEPUAJIOB, MOJYYEHHBIX U3 Pa3HBIX UCTOYHHUKOB,
WHTEpIpeTanuu HHPOPMAIIMU, BBITIOJHEHNE JOMAIITHUX 33JJaHUH, TIOJITOTOBKA JIOKJIAJIOB;
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— 3aBepUIAIONIMIA 3Tal CaMOCTOATEIbHOW pPadOThl — MOArOTOBKAa K cAade 3ayeTa ¢
OLICHKOM MO0 JWCUUIUIMHE, NpPEANoJiaraimas HWHTErpalui0 M CUCTEeMaTH3alHi0 BCEX
MOJIYYCHHBIX TIPH U3yYCHUU YIeOHON TUCTIMTUIMHBI 3HAHUH.

[To TlonoxeHUI0 O CaMOCTOSATENbHON paboTe CTYNEHTOB YHHBEPCUTETA COACpIKAHUE
BHEAYJAUTOPHOM CaMOCTOATENbHON pPAOOThl AJIsi M3yYEHUS MUCHUIUIMHBI «MEHeIKMEHT
KauyeCcTBa» MOXKET OBbITh PEKOMEHJIOBAHO B COOTBETCTBHM CO CIEAYIONIMMHU €€ BHUIaMH,
pa3lieJICHHBIMH 110 1[EJIEBOMY MTPU3HAKY:

a) JIJIsl OBJIAJICHUS 3HAHUSIMU:

— YTeHHue TekcTa (yueOHHKa, IEPBOMCTOUYHUKA, IONOJIHUTEIBLHOMN TUTEpaTyphl);

— COCTAaBJICHUE TUIaHA TEKCTa,;

— rpaduueckoe H300pakeHUue CTPYKTYPhI TEKCTA;

— KOHCTIEKTUPOBAHHUE TEKCTA;

— BBINKUCKHU U3 TEKCTA,

— pabota co CIoBapsiMU U CIIPAaBOYHUKAMHU;

— O3HAKOMJICHHE C HOPMAaTUBHBIMHU JOKYMECHTAMH,

— paboTa Cc SJEKTPOHHBIMU HH(GOPMAIMOHHBIMU pecypcaMu U HMHQPOPMAIMOHHOM
TEJICKOMMYHUKAIIMOHHOM ceTn IHTepHeT u Jp.;

0) JU1s 3aKpeIJICHUs] U CUCTEMAaTU3alliy 3HAHUI:

— paboTa ¢ KOHCIIEKTOM JieKIuu (00paboTKa TEKCTa);

— pabota Haa ydyeOHBIM MaTepuanoM (y4eOHHMKA, MMEPBOMCTOYHUKA, AOTIOTHUTEIBHON
JUTEPATYPHI);

— COCTaBJICHUE TJIaHa U T€3UCOB OTBETA;

— COCTaBJIeHHE albOOMOB, TA0JIUIL, CXEM JIJISl CACTEMATU3ALMH Y4eOHOr0 MaTepuana;

— W3yYCeHHE HOPMATHBHBIX MAaTEPHAJIOB;

— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;

— aHaJIUTUYECKast 00padOTKa TEKCTa;

— TOATOTOBKA JTOKJIAJ0B K BRICTYIICHUIO HA IPAKTUICCKOM 3aHSTHH,

— paboTa ¢ KOMITBIOTEPHBIMHU MTPOTPaAMMaMHU;

— TMOJTrOTOBKA K ClIaue dK3aMeHa.

B) /11 OPMUPOBAHUST YMEHHI 1 HABBIKOB:

— pelIeHue CUTYaIlMOHHBIX MPOU3BOICTBEHHBIX 3a/1a4, C/IeNIaTh MPaBUIIBHBIN BHIOOD;

— TMPOEKTUPOBAHWE W  MOJCIMPOBAHWE  Pa3HBIX BHUIOB W  KOMIIOHEHTOB
po¢heCCUOHATIBHON JIeATEIbHOCTH;

T) 171 CaMOIIPOBEPKHU:

— HamnucaHhe KOHCIEKTa NEPBOUCTOYHUKA, PEIICH3UN, aHHOTAIIHH;

— COCTaBJIEHHE OTIOPHOTO KOHCIIEKTA, TII0CCApUsi, CBOJHON TAOJIUIIBI TIO TEME, TECTOB U
ATAJIOHOB OTBETOB K HUM;

— COCTaBJICHHE CXEM, WIUTFOCTpaIui, rpa)KoB, TUarpaMm 10 TEME U OTBETOB K HUM;

— cOop mMaTepuanoB aJisi JOKJIaa.

Texymmii KOHTPOJIb YCIIEBAEMOCTH CTYICHTOB OCYIIECTBIISICTCS JJIS OIEHKH YPOBHS
OCTaTOYHBIX 3HAHWM TYyTEM TMPOBENEHUS YCTHBIX OIMPOCOB, BBITIOJHEHHS CTYyJIEHTAMU
3aJlaHui B BUAE JOKIAI0B.

B mponecce m3ydeHuss qucturuinHbl « MEHEIDKMEHT KadecTBa» Ba)XXHO IOCTOSTHHO
MOTIOJTHATH M PACIIUPATH CBOM 3HaHUS. V3ydeHre peKOMEHIOBAHHOW JINTEPATYPhl U JIPYTUX
HMCTOYHUKOB WH(GOPMAITUHN SBJISETCS BAXKHOW COCTABHOW YaCTHIO BOCHPHSITHS U YCBOCHHSI
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HOBBIX 3HaHUM. Kpome Toro, HeoOXOAMMO OTMETUThH, YTO, B OINPEACIEHHOM CMBICIE,
KauyeCTBEHHBIH YpOBEHb BCEU CaMOCTOATEIbHOM pabOThl 00YYaroIIerocs OIpenesseTcs
YPOBHEM CAMOKOHTPOJIS.

[Ipy mnpoBeneHMHM BceX BUIOB 3aHATUNA OCHOBHOE BHHMMAaHHWE CIEAYET YACNAThH
OCBOGHUIO U aHaNINU3y TpeOoBaHMI MeXIyHapOJHBIX CTaHAAPTOB K CUCTEME MEHEKMEHTa
kagectBa |SO cepun 9000, cocTaBiIsAIOIMIMX OCHOBY COBPEMEHHBIX YIPaBIECHUYECKUX
TEXHOJIOTUH.

TeopeTnueckas MOAroTOBKA CTYACHTOB IO JUCHUUIUIMHE OOECIIEUMBAETCS Ha JIEKIMSX,
rae o0yyaeMbIM JIalOTCS  COBPEMEHHBIE CHCTEMATHU3HPOBAaHHBIE OCHOBBI MPUHIMUIIOB,
METOJIOB U HUHCTPYMEHTOB, IPUMEHSAEMBIX IIPU YIPABICHUN Ka4€CTBOM.

Ha npakTtudeckunx 3aHATHSIX (CEMHHApax) OOCYXTAIOTCS TEMBI, COJACPKAHUE KOTOPBIX
Han0oJiee NHTEPECHBI CTYICHTAM.
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