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1 Ileau ocBOeHUS AUCHUILINHbI

[lenssMu OCBOEHUSI JTUCUUIUIMHBI «MEHEKMEHT KauyecTBa» SIBISETCA
dopMupoBaHue y 00yJaronuxcsi 3HaHUM, YMEHUN, HABBIKOB U KOMITETEHIIUN IS
YCHEIIHOW  MPO(ECCHOHATIBHON eI TeIbHOCTH 0  COBEPIICHCTBOBAHUIO
OpraHU3allMOHHO-YIIPABICHYECKON CTPYKTYphl  aBUAI[MOHHBIX  MPEAIPUITHH,
MOBBIIICHUS YPOBHSI KayeCTBa MPOAYKIIMH, MPOLECCOB U YCIYT, 00ECIICUeHUs UX
CTaOMJIBHOCTH HA OCHOBE HCIOJB30BAHUS COBPEMEHHBIX METOOJIOTUYECKUX
MOJIXOJOB K YOPaBIEHUIO KayeCTBOM B COOTBETCTBUU C TpPeOOBaHUSIMHU
MexayHapoaHbix crannaptos MCO;

[TomyuyeHue cUCTEMHBIX 3HAHUM B 00JACTH MEXIYHAPOIHBIX TPEOOBAHUN K
pa3paboTKe, BHEAPEHHIO U  (QYHKIMOHMPOBAHHIO CHUCTEM MEHEKMEHTA
OpraHu3anuii 00ecTeyuT MOATOTOBKY MarucTpoB K 3¢ (EKTUBHON aBUAIMOHHOM
NEATEIbHOCTH B YCJIOBHSIX BO3pacTalolmux TpeOOBaHUN K JI€ATEIbHOCTH
aBUANPEIPUATUN, UX KOHKYPEHTOCIIOCOOHOCTH.

Maructp no Hampasieauto noarotoBku 25.04.03 «ASPOHABUT' ALIMSA»
JOJDKEH  peliath  cleayronme mnpodeccrHoHanbHble 3a7aud B 00JacTd
OpraHU3allMOHHO-YIPABICHUYECKON AEATEIbHOCTH :

- ajJanTauus COBPEMEHHBIX BEPCHUH CHCTEM YIPABICHUS KaueCTBOM K
KOHKPETHBIM YCJIOBMSIM IPOU3BOJICTBA HA OCHOBE MEXAYHApOIHBIX CTAHIApTOB,
OpraHu3alysi ¥ OCYIIECTBICHHE TEXHHYECKOTO KOHTPOJS U  yIpaBICHHS
KauecTBOM palboT U YCIYT;

- opraHmzanus pa3pabOTKH W TOJATOTOBKAa METOAMYECKHX W HOPMATHUBHBIX
JOKYMEHTOB, TEXHHYECKOW JOKYMEHTAllMH, a TaKkKe NPEUIOKCHUA |
MEPOMPHUSITHIA TIO TOBBIIICHUIO 3((HEKTUBHOCTH SKCILTyaTallii BO3IYIIHBIX CYOB
U OOBEKTOB aBHAIIMOHHOW HHPPACTPYKTYphl, OOECHEUCHUI0 Oe30MacHOCTH
IOJIETOB BO3JYLIHBIX CYJOB M O€30MaCHOCTH MCHOJIb30BAaHUS BO3IYLIHOTO
MIPOCTPAHCTBA, OOECIICUCHHUIO aBUAIIMOHHOW OE€30MMacHOCTH M KadecTBa paboT H
YCIIYT.

JucuunnuHa oOecredyrBaeT MOATOTOBKY BBIMYCKHHMKA K OpraHHU3allMOHHO-
yIpaBJICHYECKOMY BUAY NPO(ECCHOHATBLHON AeSITEIbHOCTH.

2 Mecto nucuuminnbl B cTtpykrype OOII BIIO

Hucruniraa « MeHeIKMEHT KaueCTBa» B COOTBETCTBUU C YUEOHBIM IIJIAHOM
OCHOBHOW 00pa3oBaTeNbHON TporpaMMbl HampaBieHus mnoarotoBku 25.04.03
«AspoHaBuranus» s Opoduis MOATOTOBKU «AYIUT 3KCILTyaTallMOHHOM
0€30MacHOCTU» OTHOCHUTCS K 0a30BOM 4acTH MPOPECCUOHAIBHOTO IHUKJIA.

JlucuuiuinHa u3y4daercs Ha 1 kypce.

3HaHWs, YMEHMS W BIJIAJCHUSA, IIOJIYYEHHbIE B peE3ylbTaTe HW3YYECHUS
JUCUUIUIMHBL  «MEHEIKMEHT  KauecTBa»,  SBJISAIOTCS — MOAACPKKOM  JUIA
3p(GEKTUBHOTO HW3Y4YEHHUS MOCHEAYIOIIMX JUCHMIUIMH, TPENoJaBaeMbIX B
COOTBETCTBHH C OCHOBHOU 00pa30BaTEIbHON MPOrPaMMO M y4€OHBIM IJIAHOM Ha
BTOPOM KypcCe.



3 Komnerennuu odyuaiomerocsi, popmMupyemMbie B pe3yJibTaTe 0CBOCHUS

AUCIUILINHBI

Hpouecc OCBOCHHA AU CIHUIIIIMHBI <<M€H€I[)KMCHT Ka4CCTBa» HAIIPABJICH Ha

dbopMHpoBaHUE CIACAYIOMNX KOMIETEHIUH.
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KOMITETEHIIU I JUCLUIUIMHE
1. CiocoOHOCTBIO 3HaTh:
COBEPILEHCTBOBATD U - CBOW MHTEJUIEKTYaJIbHBII U OOIIEKYJIbTYPHBIN
pa3BUBAaTh CBOMI YPOBEHb
VHTEJUIEKTYaJIbHBIN U YmerTs:

OOIIEKYIbTYPHBIH
YPOBEHb
OK-1

- pa3BUBATh CBOI MHTEIICKTYaJIbHBIA U
OOIICKYIBTYPHBIA YPOBEHB

Bnanets:

- METOJIaMH{ PAa3BUTHS CBOETO MHTEIUIEKTYaIbHOTO H
0OIIEKYIBbTYPHOTO YPOBHSI

2. Bnagennem
AHTJIIUHACKHAM SI3BIKOM B
0o0BeMe, JOCTATOYHOM
U1 3P HEKTUBHOTO
OOIIIeHMS Ha 00IIHE,
KOHKPETHBIC Y CBSI3aHHBIC
¢ mpodeccuoHaIbLHON
JESITCILHOCTHIO TEMBI

OK-3

3HaTh:

- QHTJIMACKHUH SI3BIK B 00BEMeE, TOCTATOYHOM JIJISI

3 PpeKTUBHOTO OOIIEHUS HAa 00IINE, KOHKPETHBIC U
CBsI3aHHBIE ¢ MPOGECCUOHAIBHOU JIEITEIIbHOCTHIO
TEMBI

YMeTh:

- UCII0JIb30BaTh aHIJIMMCKUI SI3BIK B 00BEME,
JI0CTaTOYHOM J1s 9PHEKTUBHOTO OOIICHUS Ha
001111e, KOHKPETHBIE U CBSI3aHHBIC C
npo¢eCCHOHATILHOM JAEATEIBHOCTHIO TEMBI
Bnanets:

- HaBBIKAMH HCIIOJIb30BAaHUS aHTJIUHCKOTO SI3bIKA B
o0beMe, 10cTaTOYHOM )11 3P HEKTUBHOTO OOIIEHUS
Ha 001111e, KOHKPETHBIE U CBSI3aHHBIC C
npo¢eCCUOHATILHOMN JeATeIbHOCThIO TEMBI

3. CriocoOHOCTHIO
CaMOCTOSITENTLHO
npuoOpeTaTh C MOMOIIBIO
UHOOPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
IIPAKTUYECKON
JeSITEIbHOCTH HOBBIC
3HAHHS ¥ YMEHUS, B TOM
YrCIie B HOBBIX 00JIACTSIX

3HaTh:

- METOJIbI U CPEJICTBA CAMOCTOSITEIHHO MPUOOPETAThH
C TIOMOIIEI0 UHPOPMAITMOHHBIX TEXHOJIOTUHN 1
UCIIOJIb30BATh B IPAKTUYECKOM JESITEIHLHOCTH
HOBBIC 3HAHUS U YMEHMS, B TOM YHUCJIE B HOBBIX
00JacTsX 3HAHUH, HEMOCPEJACTBEHHO HE CBSI3aHHBIX
co cdepoil 1eITeIbHOCTH

YMmerTs:

- HCTIOJIh30BaTh METO/IBI M CPEJICTBA, ITO3BOJISIOIINE
CaMOCTOSTEIIEHO IPHOOPETATH C TTOMOIIBIO
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3HAHUM,
HEIMOCPEICTBEHHO HE
CBSI3aHHBIX CO cepoit
NEATEeIIbHOCTH

OK-6

UH()OPMAIIMOHHBIX TEXHOJIOTHH U HUCIIOJIb30BaTh B
MPaKTHYECKOMN JeATeILHOCTH HOBBIC 3HAHUS U
YMEHUSI, B TOM YKCJI€ B HOBBIX 00JIACTSIX 3HAHUM,
HETIOCPEJICTBEHHO HE CBSI3aHHBIX CO cpepoit
JEATEIILHOCTH

Bnaners:

- METOJIaMH U CPEICTBAMH, MTO3BOJISIONINE
CaMOCTOSTEIIEHO TIPUOOPETATH C TIOMOIIIBIO
UH()OPMAIIMOHHBIX TEXHOJIOTUH U UCIIOJIL30BaTh B
MPaKTHYECKOMN JeATEILHOCTH HOBBIC 3HAHUS U
yMEHUsI, B TOM YHCJI€ B HOBBIX 00JIACTSIX 3HAHHM,
HEIOCPEACTBEHHO HE CBSI3aHHBIX cO cepoit
JIeATSIILHOCTH

4. CnocoOHOCTBIO
HCIIOJIb30BATh
MOJTyYEHHbIC 3HAHUS JJIs
apryMEHTHUPOBAHHOTO
00OCHOBAHHUS CBOMX
pELIEHN C TOYKH 3PEHUS

0€30I1aCHOCTH
OK-23

3HaTh:

- 0a30BbIC 3HAHUS IS APTYMEHTUPOBAHHOTO
000CHOBAHUS CBOUX PEIICHUH C TOYKU 3PCHUS
0e30IMacHOCTH

VYMeTs:

- MPUMEHATH 0a30BbIC 3HAHUS TS
apTrYMEHTHUPOBAHHOTO 0OOCHOBAHUS CBOMX
pelIeHnui ¢ TOYKH 3peHUs 0€30IMaCHOCTH
Bnaners:

- 0a30BBIMU 3HAHUSMH JIJIT ApTyMEHTUPOBAHHOTO
000CHOBaHMS CBOUX PEIICHUHN C TOUYKH 3PCHHS
0€e30MacHOCTH

5. CriocoOGHOCTHIO U
TOTOBHOCTBIO K
MOATOTOBKE JAHHBIX JJIs
IIPUHATHS PELICHUIN TIPH
YIPABJICHUH
TPaHCHOPTHBIMHU
CUCTEMaMU B Pa3IU4HbIX

YCIOBHUSIX
[K-1

3HAaTh:
- OCHOBHBI€ MPUHIIMIIBI TOJITOTOBKU JTAHHBIX JJISI
MPUHATHS PEIICHUIN TIPU YIIPABJICHUT
TPAHCIIOPTHBIMU CUCTEMaMH B PA3JIMUHBIX
YCJIOBUSIX

YMeTh:
- CAMOCTOSITEIBHO ITOJATOTOBUTH JAHHBIC JIUIS
MPUHATHS PEIICHUIN P YIIPABICHUN
TPAHCTIOPTHBIMU CUCTEMAaMU B pa3IMYHbBIX
YCIOBUSIX

Bnanets:

- HaBbIKAMH MOATOTOBKH JTAHHBIX JJIsI TPUHATHUS
pElIeHUH NPU YIIPABIECHUH TPAHCIIOPTHBIMHU
CHCTEMAMM B PA3JIMYHBIX YCIOBUSIX
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6. CriocoOHOCTBIO U
TOTOBHOCTBIO K
IIPOBEICHUIO aHAJIN3a
3 PekTUBHOCTH
(yHKIMOHUPOBAHUS
TPAaHCIOPTHBIX CUCTEM
[1K-2

3HATB:

- OCHOBHBIE KPUTEPHUH MPOBEICHUS aHAIN3a

3¢ (HeKTUBHOCTH (PYHKITHOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

YMeTs!

ornpeaensTh 3PPEeKTUBHOCTH MPOBEICHUS aHAIN3A
(PYHKIIMOHUPOBAHUS TPAHCIIOPTHBIX CUCTEM
Bnanerts:

- METO/IaMH OLIEHKH 3()(PEKTUBHOCTU IPOBEACHUIO
aHayn3a (PyHKIIMOHUPOBAHUS TPAHCIOPTHBIX
CUCTEM

7. CriocoGHOCTHIO U
TOTOBHOCTBIO OIIPENENATh
3 PEeKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHX,
OpraHU3aIMOHHBIX U
YIPABJICHUECKUX
MEpPONPUATUN U PELIEHUN
[1K-6

3HaTh:

- METOZbI KOHTPOJII MEHEKMEHTA KauecTBa B
ABUAITMOHHBIX MPEITPUATHUSIX;

- OCHOBHBI€ IIPUHLHUIIBI, COBPEMEHHBIE METO/IbI
onpeneneHus 3pHEeKTUBHOCTH TEXHUKO-
TE€XHOJOTUYECKHUX, OPIraHU3ALMOHHBIX U
YIPaBJIEHYECKUX MEPOIIPUATUI U PELICHUN
Ymers:

- ACII0JIb30BAaTh COBPEMEHHBIE METOIBI
onpeneneHus 3PGHEeKTUBHOCTH TEXHUKO-
TE€XHOJIOTUYECKUX, OPTraHU3alMOHHBIX U
YIIPABJICHYECKUX MEPOIIPUATUI U PELICHUN
Bnanets:

- METOJaMHU MEHEPKMEHTA KaueCTBa B CUCTEME
3 PEeKTUBHOTO yIpaBieHUs MPOU3BOACTBEHHO-
X035IMCTBEHHOM AESITENIbHOCTHIO ABUAITMOHHBIX
IPEAIPUSITUN;

-HaBbIKaMU PaOOThI C CUCTEMAaMU MEHEIKMEHTA
KauyeCTBA B aBUAIIMOHHBIX MPEIIPUITHSIIX.

8. CriocoGHOCTHIO U
TOTOBHOCTBIO HAXOJIUTh U
IIPUHUMATH
OpraHu3alMOHHO-
YIIPaBJICHYECKHUE
pELICHUS B
HECTaHJIaPTHBIX
CUTYalLUsAX U B YCIIOBUAX
pA3JIMYHBIX MHEHUH,
TOTOBHOCTBIO HECTH 32
HUX OTBETCTBEHHOCTH

3HAaTB:

- CYIIIHOCTh U COJIepKaHUuE MEHEKMEHTA KaueCTBa;
- TEXHOJIOTHIO TPOCKTUPOBAHUS W peAU3aAIUU
CHCTEM MEHEDKMEHTA KauecTBa,

- COBpPEMEHHBIE KOHIIEIIIIMU OpTaHU3allMOHHO-
YIPaBJIECHYECKUX PELICHUN B HECTaHIapTHBIX
CUTYyaIUsX U B YCIOBHUAX Pa3IMYHbIX MHEHUMN
YMeTh:

- IPUMEHSITh COBPEMEHHBIE KOHIICTIIINU
OpraHU3allMOHHO-YIPABICHYECKHUE PEIICHUS B
HECTaHJIAPTHBIX CUTYAIUsIX U B YCIOBUSIX
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[1K-13

pa3IMYHBIX MHEHUH, HECTH 3a HUX OTBETCTBEHHOCTH
Bnanets:

- HAaBBIKAMH IPUMEHEHHS] COBPEMEHHBIX KOHIECIIIUN
OpPTraHU3allMOHHO-YIIPABIECHYECKNE PEIICHUS B
HECTAHJIAPTHBIX CUTYAIUSAX U B YCIOBUAX
pa3IMYHBIX MHEHUH, HECTH 32 HUX OTBETCTBEHHOCTH

9. BragenueM moJIHBIM
KOMITJIEKTOM ITPaBOBBIX U
HOPMATHBHBIX aKTOB B
chepe 6e30IMacHOCTH,
OTHOCSIIIUXCS K BUAY U
00BEKTY
npodecCuOHabHON

JESATEIBHOCTH
[1K-22

3HAaTh:

- 3aKOHOJATEJIbCTBO 1 HOPMATUBHBIEC MPABOBHIE
akThl Poccuiickoii deneparuu B 00gacTH
MEHEI’KMEHTA Ka4ueCTBa;

- MEXJIyHApOIHbIE CTaHAaPThl MEHEIPKMEHTA
KauyecTBa;

YMeTh:

- IPUMEHSTH OCHOBHBIE MOJIOKECHUS
MEXKTyHAPOIHBIX CTaHAAPTOB MEHEKMEHTA
KadyecTBa B MPO(HECCUOHATBHOUN NESITENHLHOCTH;

- UCTIOJIb30BaTh COBOKYIMTHOCTh CTPYKTYP , METOJIUK
MPOIIECCOB U PECYPCOB CUCTEM MEHEIKMEHTA
Ka4yeCcTBa B MIPAKTUUYECKOMN JEATEILHOCTH;

- IPUMEHSATh COBPEMEHHBIE METO/Ibl YIIPaBICHUS
KaueCcTBOM B 1IEJsIX 9P PEKTUBHOTO yIIpaBICHUS
JeSITEILHOCTHIO Ha aBUAITMOHHOM MPEANPUSTHM;
Bnaners:

-HaBBIKAMH MCIOJIb30BaHHUS MTOJHBIM KOMITIEKTOM
MIPaBOBBIX M1 HOPMATUBHBIX aKTOB B chepe
0€30I1aCHOCTH, OTHOCSIIIIUXCS K BUTY U OOBEKTY
npo¢eCCUOHATILHON JIEATEIbHOCTH

10. YMenunem onpenensirsb
IPOU3BOJICTBEHHBIE U
HENPOU3BOJACTBEHHBIE
3aTpaThl HA 0OECTICUCHHE

KayecTBa paboT U yCIIyT
[1K-40

3HaTh:
- pa3pabaThIBaTh MEPONPUATHS U OPraHU30BHIBATH
peaIM3aIuIo MPOILIECCOB MEHEPKMEHTA KaueCTBa;

- METOAbl OMNpEAeNICHUs] MPOU3BOJCTBEHHBIX U
HEMPOM3BOJCTBEHHBIX 3aTpaT Ha oOecledeHune
KayecTBa paboT U yCIyT

YMeTs!

- TIPUMEHATH COBPEMEHHBIE METOIBI OIpeneIeHUs
IIPOU3BOJCTBEHHBIX M HENPOU3BOJICTBEHHBIX 3aTpar
Ha o0ecreyeHne KayecTBa paboT U yCIyr

Bnanetn:

-HaBBIKAMH OTIPECNICHUs] TPOU3BOACTBEHHBIX U

6
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HCIIPOU3BOACTBCHHBIX Ha oOecreueHue

KauecTBa paboT U yciyr

3arpar

11. Ymenuem
aJanTHPOBAThH
COBPEMEHHBIC BEPCUH
CUCTEM YTIpaBIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBHUSIM IPOU3BOJICTBA
Ha OCHOBE
MEXKTyHAPOIHBIX
CTaHJapTOB,
OpraHU30BBIBATH U
OCYIIECTBIISITh
TEXHUYECKUH KOHTPOJIb U
oOecreunBaTh KauyeCTBO
paboT u yciayr

[1K-42

3HAaTh:

- IPUHIIUIBI K METOJIbI aJaNITAlIM COBPEMEHHBIX
BEpPCUM CUCTEM yMpaBICHUS KAYECTBOM K
KOHKPETHBIM yCJIOBUSIM MPOU3BOJICTBA HA OCHOBE
MEKIYHAPOAHBIX CTAHJIaPTOB

YMeTh:

- UCTIOJIb30BaTh COBPEMEHHBIE BEPCUU CUCTEM
yIpaBJIEHUS KAYECTBOM K KOHKPETHBIM YCIIOBUSIM
IIPOM3BO/ICTBA HA OCHOBE MEXKTyHAPOIHBIX
CTaH/IapTOB, OPTAHU30BBIBATH U OCYIIECTBIISITH
TeXHUYECKUH KOHTPOJIb M 00ECIIeUnBaTh KAa4eCTBO
paboT u yciuyr

Bnaners:

-HaBBIKAMH MCIOJIB30BaHUS METOJI0B aJanTalluu
COBPEMEHHBIX BEPCUM CUCTEM yNPABICHUS
KaueCTBOM K KOHKPETHBIM yCJIIOBUSIM MTPOU3BOJICTBA
Ha OCHOBE MEXKJIYHAPOJHBIX CTaHJAPTOB,
OpraHU30BBIBATh U OCYIIECTBISATh TEXHUUECKUI
KOHTPOJIb M 00€CIIeUNBaTh Ka4eCTBO pabOT U yCIyT

12. CrtocoOHOCTBIO
OpraHHU30BBIBATH U
OCYIIIECTBIISITh
pa3paboTKy
METOJIMYECKHX U
HOPMATHBHBIX
JIOKyMECHTOB,
TEXHUYSCKOM
JTIOKyMEHTAITNH, a TAKKE
MPEITIOKEHUN 1
MEPOIPHUITUH T10
ITOBBIIICHUIO

s HeKTUBHOCTH
IKCILTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBHAIMOHHOM
UH(PACTPYKTYPHI,
00CCIICYCHHIO
0€301aCHOCTH MOJICTOB
BO3JIYIITHBIX CYJIOB U

3HaTh:

- IPUHLUITBI U1 METOABI OPTaHU3ALMH U IPOBEIACHUS
MEPONPUATUI TTO pa3paboTKe METOJUYECKUX U
HOPMATHUBHBIX JIOKYMEHTOB, TEXHUUECKOU
JOKYMEHTAINH, a TAKXKE MPEI0KEHUN U
MEPOIPUATUI MO MOBBIIEHUIO 3 ()EKTUBHOCTH
AKCIUTyaTalliy BO3AYIIHBIX CYI0B U 0OBEKTOB
AaBUALIMOHHON UHPPACTPYKTYPbI, 00ECIIEYEHUIO
0€30MacHOCTH IOJIETOB BO3AYIIHBIX CYJI0OB U
0€30MacHOCTH HUCIIOIb30BaHUS BO3AYIITHOTO
IPOCTPaHCTBA, 0OECIIEUEHHUIO aBUAIIMOHHON
0€30MacHOCTH U KauecTBa padoT U yCIyT

YMeTs!

- HCTI0JIb30BaTh METO/AbI OPTraHU3ALMH U
IPOBEICHHS MEPOTIPUATHUI MO 00ECIICUECHHUIO
pa3paboTKK METOIMYECKUX U HOPMATUBHBIX
JOKYMEHTOB, TEXHUYECKOM TOKYMEHTAIUH, a TAKKE
IPEIJIOKEHUN U MEPOIIPUATUH I10 ITOBBILLICHUIO

3¢ (PEKTUBHOCTHU IKCILTyaTALMK BO3AYUIHBIX CY/IOB U
00BEKTOB aBUAIIMOHHON UH(PACTPYKTYPHI,
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Oe3onmacHoOCTH o0ecreyeHnI0 0e30MacHOCTH MOJIETOB BO3YIIHBIX
UCTIOJIb30BaHUS CyZOB U 6€30IaCHOCTH UCTIOIb30BAHUS BO3IYIIHOTO
BO3/TyIITHOTO MPOCTPAHCTBA, 0OECIICUCHUIO aBUAITMOHHOMN
IPOCTPAHCTBA, 0€30MacHOCTH U KauyecTBa padoT U yCIIyT
o0ecrneueHunto KauecTBa paboT U yCIyT
aBUALIMOHHOU Braners:
0€30I1acHOCTH U Ka4eCTBa | -HAaBBIKAMH UCTIOJIH30BaHUS METOAHMYECKUX H
paboT u ycmyr HOPMATUBHBIX JOKYMEHTOB, TEXHUYECKOM
[1K-51 JIOKYMEHTAIUH, a TAKKe MPEAJIOKEHUH 1

MEpOTIPUATHIA N0 MOBBIIIEHUIO 3¢ PeKTHUBHOCTH
AKCIUTyaTallui BO3AYLIHBIX CY/I0OB U OOBEKTOB
aBUALMOHHOIN MH(PACTPYKTYphI, 00E€CIICUECHUIO
0€30M1acCHOCTH I0JIETOB BO3AYIIHBIX CY/10B U
0€30M1aCHOCTH UCIOJIb30BAaHUS BO3YLIHOTO
IPOCTPaHCTBA, 00ECIIEUEHUIO aBUAIMOHHOM
0€30MacHOCTH U KauyecTBa padoT U yCIIyT

4 O0beM AUCHUILTHHBI M BUABI y4e0HOi#i padoThI

OO61mas Tpy10€MKOCTh JUCITATIIMHBI COCTABJISACT 2 3a4CTHBIC €IMHUIIBI,
72 akaJeMHUYECKHUX 4Jaca.

Bceero Kypc 1
HaumeHnoBanue 4acoB Ceccuss | Ceccusn
1 2
OO61mmast TPy TI0€MKOCTh JUCITATIIINHBI 72 36 36
KonrakTHas padoTa 14,8 4,3 10,5
JIEKIIUH 4 4
NPAKTUYECKUE 3aHITHUS 6 4 2
CEMUHAPBI
JabopaTopHbIe pabOThHI 2 2
CamocTosiTenbHas paboTa CTy/IeHTa 40 23 17
Koncynpranuu 2 2
[TpomexyTouHas arrecTanus 3aduer | DK3aMeH
KOHTaKTHas paboTa 0,8 0,3 0,5
caMoCTosITeNIbHAas paboTa 1o 17,2 87 85
MOATOTOBKE K DK3aMEHY ’ ’




5 Coaeprxanue TUCHMILTAHBI

5.1 CooTHecenusi TeM (pa3aesioB) IMCHUILIHHBI M (POPMHUPYEMBIX KOMIIETEHIM I

TeMbl TUCUHMIIIIMHBI Kou- Komnerenuun ‘
w2218zl lE 8T8 (T) B
B o =

|8 |8 |8 |E|E|5|E 2 |E|E E E£E&z
C =

Tema 1 CoBpemeHHBIE

TEHJICHIIUU Pa3BUTHS 11 + + + + + + | JLII3, VO

MEHEKMEHTa KayeCTBa. CpPC

Tema 2. CoBpeMeHHBIE JI,

MPUHLNIBL, QYHKIUHU, 13 + + + + + + + Wi, | YO,

METOJIbI U HHCTPYMEHTHI MIII, A

MeEHEKMEHTa KayeCTBa. CPC

Tema 3. [IpakTuueckoe

MIPUMEHEHUE METOJ0B + + + + + + + JI, YO,

KBaJUMETPUHU B 001aCTH 16 MI1I, Ji|

OpraHU3alMOHHO- JIP

YIIPaBIECHYECKOU CPC

NEATEIBHOCTH.

Tema 4 TpeOGoBanus T

COBPEMEHHBIX BEpPCUH + + + + + + m > | YO,

MEKTYHAPOIHBIX 12 MHiI i

crangaptoB UCO k CPC

(GYHKIIMOHUPOBAHUIO
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CHUCTEM YIIPaBJICHUS

MPENPUATHEM.

Koncynpranum 2

HUTOI'O 3a 1 cemectp: 54

[IpomexyTounas 18

aTTecTanus

HUTOI'O no xucuuninue 72

Cokpamenus: JI — nexuwmsi, NJI — unrepaktuBHas nexuus, 113 — npaktuueckoe 3anarue, MII — mo3rooit mtypwm, JIP —
nabopatopnoe 3ausarue, CPC — camocrositenbHas padota cryaeHTa, YO — ycTHbIN onpoc, J| — nokmas.



5.2 Pa3gesnl AMCHUILIMHLI U BUABI 3aHATHI

Ne HaumMenoBaHue TeMbl Bcero
/11 TACIUATUINHBI JI | II3 | JIP | CPC | gyacoB
1 CoBpeMeHHbIE TEHACHIINU
pa3BUTHS MeHeKMernTa | 1 2 8 11
KadecTBa
CoBpeMeHHBIC MIPUHITUTIBI,
2 byHKIUY, METOJIbI nioy 5 10
WHCTPYMEHTHl MEHEKMEHTA 13
KadecTBa

[IpakTueckoe NpUMEHEHUE
3 METOJIOB  KBAJIMMETPUHA B
obJsactu OpraHU3aIlMOHHO-
YIPaBJIECHYECKOU
JEeATEIbHOCTH

16

TpeboBanust ~ COBpEMEHHBIX
4 BEpCUi MEXTYHAPOIHBIX
CTaHIapTOB nCo K
(GYHKIMOHUPOBAHUIO CUCTEM
YIOPABJICHUS IPEIIPUITHEM

12

Hroro 3a cemectp: 4 16 | 2 | 40 52

KoHcynpranus 2

18

[IpomexyTouHast aTTecTanus
(3K3aMeH):

HUTOI'O no nucuunavue:

72

5.3 Conep:kaHue TeM JAUCHUIINHBI

Tema 1 CoBpeMeHHbIE TeHIEHIMU PA3BUTHSI MEHEIKMEHTA KavyecTBa.

AKTyaJbHOCTh COBEPIIICHCTBOBAHMS CHUCTEM MEHEKMEHTa KayecTBa B YCIOBUAX
BO3pacTaroIiell KOHKYPEHIIUY Ha OTEYECTBEHHOM ¥ MUPOBOM PBIHKAX MPOAYKIIUHU U YCIYT, B
TOM YHCJIE€ B OOJIACTH NEATEIHHOCTH TPAKIAHCKOW aBUAIMU. MHOTOTpaHHOCTH TPOOIeM
MOBBIIIICHMS KAY€CTBA aBUAIIEPEBO30K, OCHOBHBIE IMyTH MX PEIICHUS.

OC0OEHHOCTH YCITYTH T10 TIEPEBO3KE BO3AYITHBIM TPAHCIIOPTOM.

Oco6eHHOCTH TTOTPEOUTENIeH TPAHCTIOPTHBIX YCIYT.

Tema 2 CoBpeMeHHble NPHHUMIBI, (YHKIHM, METOAbI M HMHCTPYMEHTBI
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MeHe)KMEeHTa KayecTBa.

MeTononornyeckue OCHOBBI  MEHEI)KMEHTAa KAadecTBA, MX MWCIOJIB30BAHHE B
NEATEIIBHOCTA POCCUMCKUX MPEANIPUATUH.

OCHOBBI COBPEMEHHBIX TEXHOJOTMH YIPABICHUYECKON JeATeabHOCTH. [IpuHIMIBL,
OCHOBHBIE (DYHKIIMM, METOAbl U HUHCTPYMEHTBl MEHEIKMEHTa KauecTBa. DakTopsl U
YCIIOBHS, BIUSIOIINE HA KAYECTBO ABUATPAHCIIOPTHOM YCIIyTH B COBPEMEHHBIX YCIOBUSX.

TpeboBaHUs MEXTyHAPOIHBIX CTAHJAPTOB K MPUMEHEHHUIO CTATUCTUYECKUX METOJIOB B
JEATEIBHOCTH 110 YIIPABIEHUIO KaueCTBOM. OCHOBHBIE METO/IbI OIMCATEIBbHON CTATUCTHUKM.

Tema 3 IIpakTHyeckoe TnNpPUMEHEHHME METOAOB KBAJIUMETPHUH B 00JIaCTH
OPraHN3alMOHHO-YIIPABJIEHY€CKOH 1eATEeJTbHOCTH.

Ponp kBamuMmeTpuu B 3ajayax COBEPUICHCTBOBAHUS TEXHOJOTHM  yIpaBlICHUS
KaueCTBOM, B OIICHKE JEATECILHOCTH NPEANPHUATHN, B COCTABICHUH PEUTHHTOB. OOBEKTHI
kBanuMeTpud. HoMmeHknaTypa mokasaTenel kayecTBa OOBEKTOB TPAHCIOPTHBIX YCIHYT,
TpeboBaHUsI K HUM. HalMOHalbHBIE CTAaHAAPTHI 10 HOMEHKJIAType MoKa3zaTesleil KauecTBa
TPAHCIIOPTHBIX YCIYT.

Tema 4 TpeGoBanusi cCOBpeMeHHbIX BepcHii MexxayHapoaHbIX cranaapTtoB UCO k
(pYHKIMOHMPOBAHUIO CHCTEM YIIPABJICHHUSA NMPeANPUATHEM.

Cucrema MEXIyHApOJHBIX U HAllMOHAJIBHBIX CTaHAApPTOB 10 MEHEIKMEHTY KauecTBa.
WHTerpupoBaHHble CUCTEMBbl MEHEKMEHTa, WX MpUMEHEHHe Ha mnpeanpusatusx [A.
OcHOBHOE cojepKaHUE M IMPAKTUUYECKOE NMPUMEHEHHE MEXIyHapoaHbIX cTaHnaptoB 1SO
cepuu 10000.

CymHOCTh CHUCTEMBI MEHEDKMEHTa KadecTBa. [IpaBoBoe obOecmeueHue BHEIPEHUS
CHCTEMBI MEHEDKMEHTA KauecTBa Ha nmpeanpusatusx ['A.

Tpe6osanus 'OCT P UCO 9001-2015 x BHEenpeHHIO M (YHKITHOHUPOBAHUIO CHCTEMBI
MEHE/KMEHTa KaueCTBa.

CymHOCTh TPOIECCHOTO TOAXOAa, TpeOOBaHUS CTaHIApPTa K €ro pealu3alud |
COBEpIIICHCTBOBaHUIO. TpeOoBaHMs CTaHIapTa K TOKYMEHTUPOBAHUIO M MIPOBEICHUIO ayIUTa
CUCTEMbl MEHEI)KMeHTa KauecTBa. CepTudukauus CHCTEM MEHEIKMEHTa KauecTBa
npennpusitusimu [A.

5.4. IlpakTNyecKue 3aHATHUS

Howmep Temsbl . Tpyno-
TemaTuka NpakTUYECKUX 3aHITHIA
TV CUUTUIAHBI €MKOCTb
(cemuHapoB)
(dachn)
1 ceccus
1 2
II3Nel. CoBpeMeHHbIE TECHICHIINU pa3BUTHUA
MEHEKMEHTA KayecTBa IPUMEHUTEIIBHO K
2 nesitenbHOCTH ['A
[13Ne2 (Mosrogoii mrypMm) CoBpeMEHHbIE TEXHOJIOTUN 2
2 yIPaBJIEHYECKON JEATENbHOCTU
@dakTopsl W YCIOBUS, BIHUSMIONIME Ha KayeCTBO
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Howmep Temsbl
TV CHUTUTAHBI

TemaTnka MPaKTUYECKUX 3aHITUN
(ceMuHapoB)

Tpyno-
E€MKOCTh
(dacol)

1 ceccus

OcHOBHBIC MCTOBI OIMCATEIbHOM CTAaTUCTUKU

aBUATPAHCIIOPTHOM YCIYTH B COBPEMEHHBIX YCIOBUSIX

2 ceccud

4

T13Ne3 (Mosrosoit

HITYPM)
TpeOOBaHUS K HUM

MosroBoii  mTypMm)  IlpormeccHsbrit
YOPABJICHUIO NPEANPUITHEM

MMOAXO0/T

Homenknatypa 2
noka3zaTesiell KauecTBa 0ObEKTOB TPAHCTIOPTHBIX YCIYT,

K

Hroro 3a cemectp

HToro no iucuMiinHe:

5.5. JIabopaTOpHbIii NPAKTUKYM

Howmep Tembl
JVCHUTUIAHBI

TemaTuka 1abOpaTOPHBIX 3aHATUI

Tpyno-
€MKOCTb
(dachr)

JIPNel MHcnonp3oBanme Moaened MNpeMHN IO
KAueCTBY Ha MEXIYyHapOAHBIX M HAIMOHAJIbHBIX
YPOBHSIX YIPABICHUS

HccnenoBanre KpUTEPUEB OLEHKH JEATEIbHOCTH
NPEeANpUATANA, YCTAaHOBJIEHHE IO  3a/laHHBIM
3HAYEHUSAM KPUTEPHUEB IPU3EPOB U JUILIOMAHTOB
KOHKypca

HToro nmo nucuMmnjinHe:

5.6 CamocTosiTesibHAsI padoTa

No
TEMBI
MUCHHUILTHHBI

Buabl camocTosiTe/ IbHOM PadoThI

Tpyno-
e€MKOCTh
(4acnl)

[ToBTOpEHUE
KOHTPOJILHOMY
JTUCITUTUTHBI
CoBpeMeHHBbIE TEHACHIIMM Pa3BUTUS MEHEIKMEHTA
KauecTBa MPUMEHUTEIBHO K JesTelIbHOCTH ['A
CoBMeCTHOE UCIOIb30BaHue JuTeparypbl [1-2,8].

Matepuaia  u
ompocy, K JOKIany

IIOoAroTOBKA K
10 TEMC

[loBTOpeHue  marepuasia ¥ HOATOTOBKAa K
KOHTPOJIBHOMY  ONpOCY, K JOKJIagy IO TeMe
JACHUTUIHBI

10
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Ne Tpyno-
TeMBbI Buabl camocTosiTeJIbHOM PadoThI €MKOCThb
MM CIMIIJINHbI (uacshI)
CoBpeMeHHBIE TPUHIUIBI, (YHKIUA, METOIbI U
WHCTPYMEHTHI MEHEPKMEHTA KaueCcTBa
CoBMecTHOE UCTIONb30BaHue uTepatypel  [1-4,6].
[loBTOpeHue  marepuasia ¥ TOATOTOBKa K

KOHTPOJILHOMY  OIpOCy, K JOKJIany, o TeMme
JUCIUTUTHBI

3 [IpakTHueckoe MpUMEHEHUE METOJIOB KBAIUMETPUU B 12
o0nacTu OpraHU3alMOHHO-YTIPABIEHYECKON
NesTeIbHOCTH

CoBMeCTHOE UCTIONIb30BaHue JuTepatypbl [1-2,8].
[ToBTOpeHne  maTepuaisa W TOATOTOBKA K

KOHTPOJIBHOMY  OIIPOCY, K JOKJamy TI0 TeMe
JTUCITUTUTHBI
4 CtpykTypa U COJEp)KAaHHE CHUCTEMbl MEHEIKMEHTa 10

KauyecTBa B COOTBETCTBUHU C TPEOOBAHMSIMHU CTaHIapTa
'OCT P UCO 9001-2015

CoBMeCTHOE UCMOIb30BaHue JuTepaTypbl  [1-2,6-9].
Nroro 3a 1-i1 cemectp 40
Wtoro no nucuurimHe 40

6. YueOHO-MeTOAMYeCKOe U HHPOPMAITMOHHOE O0ecneyeHne JUCHUIINHbI

a) OCHOBHAS JIMTEpaTypa:

1. H3enuk, B.A. Pa3paboTka cucteM MeHEKMEHTa KadyecTBa B COOTBETCTBHHU C
MexyHapoaHbIM ctanaapToM ISO 9001:2015 [DnekTpoHHbIi pecypce] : yaebHoe mocodue /
B.A. I3enuk. — DnektpoH. nan. — Bourorpan : Bonrorpanckuii I'AY, 2017. — 132 ¢. —
Pexxum noctyna: https://e.lanbook.com/book/100848.

2. 'nyxoB B.B. VYmnpasiienue xkayecTBOM: Yuel. /i1 6akaiaBpoB U MarvcTpOB.
Pexom. YMO no ynuBepcur. noiautexH. oopas. [Tekcr] / B. B. I'myxos, . I1. 'aciok. - 2-¢
uz . - CIIO. : TTutep, 2015. - 384c¢. ISBN 5-06-004364-9 , KomudectBo 3x3eMiusipoB — 10.

3.Mexnanuonanpabii crangapT 'OCT P MCO 9001-2015CucremMa MeHEKMEHTa
kadecTBa. TpeboBanus. [DIeKTpOoHHBIN pecypc] — Pexxum noctyna (cBOOOAHBIN, gaTa BXoAa
09.02.2019):  http://www.gost.ru. @enepajibHOe AareHTCTBO MO TEeXHUYECKOMY
peryaupoBanuio u merposioruu (POCCTAHIAPT).

4. Mexunarmonansabid crangapt 'OCT P UCO 9000-2015Cucrema MeHeHKMEHTA
kauecTBa. OCHOBHBIE TOJIO)KEHUSI M CIOBapb. [DNEKTpOHHBIM pecypc] — Pexum nocryna
(cBoGomusIi, gara Bxoga 09.02.2019): http://www.gost.ru. ®eaepajbHoe areHTCTBO IO
TeXHU4eCcKoMYy peryjaupoBanuio u merpoJsornu (POCCTAHAAPT).

0) 1oMoTHUTEIbHAS JTUTEepaTypAa:
5. EsctporoB, H.A. MeHeKMEHT KauecTBa MPEANPUATHII U  OpraHu3alui
[OnexTpoHHBIl pecypc]| : yuebnoe mocobue / H.A. ErctpomoB, B.M. Kopueera, C.B.
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baObikuH. — OnektpoH. gaH. — Mocksa : ACMC, 2013. — 212 c¢. — Pexum gocryna:
https://e.lanbook.com/book/69270.

6. BHyTpeHHU# ayuT cucTeM MEHEHPKMEHTA KadecTBa [ DNEKTPOHHBIN pecypc] :
yuebHoe mocodue / A.I'. 3exyHoB [u ap.]. — DnexTpoH. 1aH. — Mocksa : ACMC, 2010. —
160 ¢. — Pesxxum pocrtyma: https://e.lanbook.com/book/69266.

B) MporpaMmmMHoe odoecnevyenne u MHTepHeT-pecypcenl:

6. Mexnaynapoaubsie cranaaptel 1SO cepun 1000. MudopManroHHBIA mOpTal IO
MEXTYHAPOIHON CTaHIapTU3AIMH. [DIEKTPOHHBIA pecypc].- Pexxum moctymna (CBOOOIHBIMH,
narta Bxona 09.02.2019): http://www.gost.ru. ®enepaibHoe areHTCTBO M0 TEXHHYECKOMY
peryaupoBanuio u merposorun (POCCTAHIAPT).

7. DnexTpoHHbIN xypHaN «CTaHAapThl U Ka4eCTBO» [DNEKTPOHHBIN pecypc].- Pexum
nocryma (cBoOoaHbIH, nata Bxoga 09.02.2019): http://wwwria-stk.ru.

8. DnexTpoHHO-OMOMMOTEUHass cucTeMa wu3gaTenbcTBa «JlaHby [DIEKTPOHHBIN
pecypc] — Pexxum noctyna: URL: http://e.lanbook.com/.

9. Koncyabranr Iliwc [DnekTpoHHBIN pecypc]: oduuuambHBIA CalT KOMIIAHUU
Koncynbrant Ilmoc. — Pexum npocryma: http://www.consultant.ru/ cBoGomubiii (mata
obparmienuns 13.12.2018).

7. MaTepHaJIbHO-TeXHHYECKOe o0ecrnevyeHne

HaumeHnoBaHue HaumMmeHoBaHue OcHallleHHOCTh
ITepeyeHb JUIEH3UOHHOTO
IUCIHUILINHBI CIEeIHATBHBIX CIenHAILHBIX
. N MPOrpaMMHOI0 00ecreYeHusl.
(MomyJs), MmoMelIeHUi 1 MoMeIleHuil 1
. . PexBu3UTHI
NPaKTHK B MOMeLeHUi IS MOMeIeHu NI
. . MOATBEPIKIAIOIIEr0
COOTBETCTBHH € CaMOCTOATEIbLHOM CaMOCTOSATEJIbLHOM OKVMEHTA
Yl padoThI padoThI 0Ky
MeHeHKMEHT JlaGopaTopus [lepconanbHbIe Microsoft Windows XP
KayecTBa «MeHemKMEHT KOMITBIOTEPBI Professional, muuensus N2
KauecTBay (cHCcTEeMHBIIH omok, | 43471843 ot 07 deppans 2008
Ka0. Ne 254 MOHHUTOp, KJIaBHATypa | roja,
MaHUOYJIATOP «MbIby) | Microsoft Windows Office
— 12mr.; Professional Plus 2007
Hoytoyk HP 630; (manensust Ne 43471843 ot 07
MynbTUMe ANITHBIN dbespains 2008 roqa);
npoektop Acer X1261P | Acrobat Professional 9
CBeToOTpaXKaroIIuii Windows International,
skpan Lumien Master | murensust Ne 4400170412 ot 13
Picture 200*200; suBaps 2010 rona;
Hoctyn k cetu Internet. | Kaspersky Anti-Virus Suite ms
WKS u FS, munensus Ne
1D0A170720092603110550 ot
20 uroist 2017 rona;

8 O0pa3oBarejibHbIe M HHPOPMALIMOHHBIE TEXHOJIOTUH

VY4eOHbIM MJIaHOM MPeyCcMOTPEHO 16 4acoB AJisi MPOBEACHUS] HHTEPAKTUBHBIX 3aHSATHI
(10 yacoB MHTEPAKTUBHBIX JIEKIMI 1 6 yaca MHTEpaKTUBHBIX [13).
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[Ipn wW3ydyeHHH IUCHUIUIMHBI MCHOJB3YIOTCS KaK TPAaJAWLHMOHHBIE JIEKUHMH, TaK U
MHTEPaKTUBHbIE JEKLUU.

Jlekuust - JIOTMYECKH CTPOMHOE CHCTEMATHU3UPOBAHHOE M3JI0KEHHE Y4eOHOro
MaTepuaia B TOCIeI0BaTENbHOM, ICHOM, TOCTyHOU (opme. B nexiuu nemaercs akieHT Ha
peanu3alrio TJIaBHbIX UJIeW U HAMPABICHUN B U3YUYEHUH JTUCIUIUIMHBI, 1a€TCsS YCTAHOBKA Ha
MOCJIEYIONIYIO CAMOCTOSTEIbHYIO padoT

TpanuuuoHHas JIEKIUS COCTaBIsIET OCHOBY TEOPETHUECKOTO OOYyYEeHMsI B paMKax
JUCIUIUIMHBL M HAMpaBlieHa Ha CHCTEMATHU3MPOBAHHOE W3JIOKEHUE HAKOIUICHHBIX U
aKTyaJIbHBIX HAY4YHBIX 3HaHUW. Jlekuus mpenHa3HauyeHa ISl WM3Y4YEHUsT KOHCTPYKIMH U
TEXHUYECKOM JKCIUTyaTallud CHCTEM BO3YIIHBIX CYJOB M aBUALIMOHHBIX naBurateneil. Ha
JEKIIUU KOHIIEHTPUPYETCS] BHUMaHHE OOYyYaroIIMUXCs Ha HauOoJsiee CIOXKHBIX U Y3JIOBBIX
BOIIPOCAX, CTUMYJIMPYETCS UX aKTUBHAs MO3HABaTEIbHAs ACSITEIBHOCTb.

Benymmm MeTos0M B JIEKIMU BBICTYIAET YCTHOE M3JIOXKEHUE y4eOHOro marepuania, C
ucronb3zoBanueM |T - TexHojmoruid, KOTOPOE CONPOBOXKIAETCA  OJHOBPEMEHHOMU
JAeMOHCTpaIrel CllaiiioB, CO3aHHbIX B cpeae PowerPoint.

WNHTepakTUBHBIE JEKUNUU TPOBOJATCA B BUJIE JEKIHI-BU3YyaTU3aLIAMA.

Jleknusi-BU3yaIu3alusi YYUT CTYJECHTOB NMPeOoOpa3OBbIBATH YCTHYIO U MHUCHbMEHHYIO
MH(GOpPMaILMIO B BU3yaJIbHYIO (hOpMY, UTO GOPMUPYET Y HUX MPO(HECCHOHATBHOE MBIIIJICHHUE
3a CUET CHUCTEMaTH3alMM U BbIJCIECHUS HanOojee 3HAYUMBIX, CYHIECTBEHHBIX AJIEMEHTOB
coJiepKaHusi OOy4ECHHUS.

IIpuMmeHsieTcs BO BCEX NPETYyCMOTPEHHBIX TEMAX.

JlabopaTopHbie padoOTBHI IO3BOJSAIOT HMCIIOJIB30BaTh HAa IPAKTUKE METOAbI OLICHKH
KOHKYPEHTOCIIOCOOHOCTH MPEATIPUATHIA.

IIpakTH4YeckHe 3aHATHS — 3TO METOJ] PENPOAYKTUBHOIO O0yU€HHUsI, 0OecTieunBatOIIUI
CBA3b TEOPUHU U MPAKTUKH, COACUCTBYIOIIMIA BBHIPAOOTKE y CTYIEHTOB YMEHHWI U HABBIKOB
MIPUMEHEHUS 3HAHHUM, TOTYYEHHBIX Ha JICKIUU U B XOJI€ CAMOCTOSATEIbHON paboTHI.

[Ipy mnpoBeneHMM NTPAKTUYECKHX 3aHITHN TakkKe MNPUMEHSIOTCS HWHTEPAKTUBHBIE
METO/IbI O0OYUCHUS:

Mo3roBoii mTYpM— METOJ peleHus Npo0ieMbl Ha OCHOBE CTUMYJIUPOBAHUS
TBOPYECKOI aKTUBHOCTH, ITPU KOTOPOM yUaCTHUKAM OOCY)KJI€HUS MpeiaraloT BbICKa3bIBaTh
KaK MOKHO O0JIblliee KOJIMYECTBO BAPUAHTOB PEILICHUS, B TOM YHCIIE CaMbIX (DAHTaCTUYHBIX.
3areM u3 OOIIEro Yucia BhICKa3aHHBIX UJIeH OTOMPAIOT HanboJliee yaadyHble, KOTOPhIE MOTYT
ObITh HCIOJb30BaHbl Ha IMpaKTHKE. SIBISETCS METOJOM 3KCIEepTHOro oueHuBaHus. Ha
NIEPBOM 3Tarle MPOBEIECHUs «MO3TOBOTO IITYpMay TPYIIIE 3a1aeTCsl onpeeseHHas mpodiema
U1 OOCYXKICHMsI, YYACTHUKHU IO OYepeld BBICKA3bIBAIOT IpeioxkeHus. Ha Bropom stane
00CY>KIal0T BhICKa3aHHbIE MPEUIOKEHNs, BO3MOXKHA AUCKyccus. Ha Tpetbem sTane rpymnmna
MPEACTABISIET MPE3CHTALMIO0 PE3YJIbTaTOB [0 3apaHee OMNPENEICHHOMY MPUHIUITY.
IIpumensiercsa B Temax:

Tema 2. CoBpeMeHHbIE IPUHIUIIBI, GYHKIIUN, METOABl U HHCTPYMEHTHI MEHEKMEHTA
KadecTBa— 2 Jaca.

Tema 3. [IlpakTHueckoe TNPUMEHEHHE METOAOB KBAJIMMETPUU B  00JacCTH
OpraHu3alMOHHO-YIIPaBICHYECKOHN IeITeIbHOCTU— 2 Yaca.
Tema 4. TpeOoBaHUS COBPEMEHHBIX BEpCUU MEXIyHapoaHbiX cranmaptoB HNCO k
(GYHKIIMOHUPOBAHUIO CUCTEM YIIPaBJICHUS MPEANIPUATHEM

CamocrosiTesibHasi padoTra CTyAeHTa IIPOBOJUTCA C LEIBIO 3aKpeIUICHUs U
COBEPILIEHCTBOBAHHUS OCBauBaeMbIX KOMIIETEHIINH, Ipeanogaraet coueTaHue

16



CaMOCTOSITEIIbHBIX TEOPETUICCKUX 3aHSATHI U CAMOCTOSTEIHHOE BBITOJHEHHE MTPAKTHYECKUX
3aJJaHWi, ONTMCAHHBIX B PEKOMEHI0BaHHOM uTeparype [1-9].

O ®oH/ OLIEHOYHBIX CPEICTB TMPOBEIEHHs] TEKYIIEro KOHTPOJIA YCIEeBAeMOCTH U
NMPOMeKYTOUYHOI aTTecTaAlMy 10 UTOTaM OCBOEHUSI JUCHUIIJIMHBI (MOILYJIs)

VYpoBeHb U KauecTBO 3HAHHUI OO0y4YarOIIMXCS OLEHUBAIOTCS MO pe3yJibTaTaM BXOIHOTO
KOHTPOJIS, TEKYLIErO0 KOHTPOJS YCIEBAEMOCTH M IMPOMEKYTOYHOM aTTECTAllMM MO UTOraM
OCBOEHUS JTUCLMIUIMHBI B BUJE SK3aMEHa.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OOYYaIOIIUXCS BKJIIOYAET YCTHBIE OMPOCHI H
JOKJIAJ 110 TEMaM JUCLHUTUIVHBI.

YcTHBII 0POC MPOBOIUTCS HA MPAKTUYECKUX 3aHIATHUIX B TeueHue He O6onee 10 MuHyT
C LEJBI0 KOHTPOJSA YCBOCHHMS TEOPETHYECKOrO0 MAaTepuaja, H3J1araéMoro Ha JIEKLHH.
[lepeyeHb BOINPOCOB OMNPENEIAECTCA YPOBHEM NOATOTOBKM YYEOHOW TIpyNIbl, a TaKxKe
WHANBUAYAIBHBIMH  OCOOEHHOCTAMH oOydaromuxcsi. KOHTposib BBIONHEHUS 3aJaHus,
BBIJJaBAEMOI'0 Ha CaMOCTOATENbHYIO paboTy, mpecieayer coOOd 1elb CBOEBPEMEHHOTO
BBIABJICHUS IVIOXO YCBOEHHOTO MaTepHaia JUCHUILIMHBI U1 ITOCHEAYIOMEN KOPPEKTUPOBKHU
WIM OpraHu3aluu  00s3aTesibHOM  KOHCyJibTalMu. [IlpoBepka BBIIAHHOTO — 3aJaHMUS
IIPOM3BOJIUTCS HE PEIKE UEM OJIMH Pa3 B IBE HEJEIH.

Jlokaaa, TMpOIyKT CaMOCTOSATENbHOM paboThl OOywarouierocs, SBISIOLUN co0oil
nyOJIMYHOE BBICTYIUIEHHE IO MPEACTABICHUIO IOJIYYEHHBIX PE3YJbTaTOB OINpEAEICHHON
y4eOHO-IIPAKTUYECKON, Y4eOHO-UCCIIEIOBATENbCKOM WM HaydyHOM Tembl. Jloknan
BBINIOJIHACTCS B IUCBbMEHHOM BHJI€ U MPOBOJIUTCS HA IIPAKTUYECKUX 3aHATUAX B TEUECHUE HE
0osnee 30 MUHYT C LIENbIO KOHTPOJISE YCBOEHHUS TEOPETUUYECKOTO MaTepraia, u3JlaraeMoro Ha
nexkuuu. llepedeHb BONPOCOB OMNpeAeNseTcss YpOBHEM MOATOTOBKM YYEOHOW Tpymmbl, a
TaK)K€ UHJIMBU1yaIbHBIMA OCOOCHHOCTSIMU O0YHarOIIUXCS.

ATTecTanus 1o uTOraM OCBOCHUS JUCLHHUIUIMHBI IPOBOAUTCS B dK3aMeHa B 1 cemecTpe.

JK3aMeH I03BOJISIET OLEHUTh YPOBEHb OCBOCHMS KOMIIETCHIIMM 3a BECh IEPUOL
W3YYCHHS JIUCHUIUIMHBI. OK3aMEH IMPEIIOoNaracT OTBET HAa TEOPETHYECKHE BOIPOCHI W3
NEepeyHsl BOIIPOCOB, BRIHECEHHBIX Ha 3K3aMeH. K MOMeHTy chauu sk3aMeHa JOJIKHBI OBITh
MPOMJIEHBI TIpeAbIayIe (opMbl KOHTpOJisi. Metoauka (HOpMHUPOBAaHUS PE3YJIbTUPYIOIIEH
OLICHKH B 00s3aTeIbHOM TOPSAJKE YYHUTHIBAET AKTUBHOCTb CTYIACHTOB Ha 3aHITHSX,
MOCEIAEMOCTh 3aHATHH, OLIEHKH 3a MPAaKTUYECKUE PaOOThI, BHIIOJIHEHUE CAMOCTOSATEIbHbBIX
3aJJaHuM.

KOHTpO/Ib BBINOJIHEHUS 3aaHUN OCYILECTBIISET IIPENOAABATEIIb.

KouncyabTanum sBISOTCS OIHON U3 (OpM PYKOBOJCTBA CAMOCTOSITEIBHOU pabOTOM

CTYJIEHTOB U OKa3aHUs UM ITOMOIIM B OCBOEHUHU y4eOHOT0 MaTepHala.

9. OlleHOquIe cpeacrea AJISA TEKYHIEro KOHTPOJIsA yYCcnneBaeMocCTHu,
HpOMB)KyTO‘IHOﬁ arrecranmmm 1Mo uaroraMm o0CBoOoeHuUslT JUCHUILIMHBI H yqeﬁno—

MeTouYecKoe odecrevyeHue caMOCTOATEIbHOI padoThI CTY/1E€HTOB.

9.1 ba/uIbHO-peiTUHIOBasi OLIEHKA TeKYILIero KOHTPOJIsI yCeBaeMOCTH U 3HAHMIA
CTYJACHTOB

bannbHO-pedTHHTOBAs cUCTEMA HE TPUMEHSETCHL.
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Jtanbl (POPMHUPOBAHUS KOMIIETECHIIHIA

Kozst hopmupyembix

Ha3zanue u cogepxanue srana Ha dTare
KOMIIETEHITU I
Ortan 1. ®opmupoBanue 60a3bl 3HAHUIN:
JICKIIUH;
IIPAaKTUYCCKUE 3aHATHUSA II0 TEMaM TEOPETHYECKOTO OK-1,3,6,23
COJICPIKAHMS; I1K-1,2,6,13,22,40,42,51

caMmocTosiTenbHas ~ pabora  oOydarommxcs IO
BOIIPOCAM TEM TEOPETHUECKOTO COACPIKAHUS

Oran 2. @opMupOBaHHME HABBIKOB  ITPAKTHYECKOIO

WCMOJIb30BaHUS 3HAHUM:
paboTa ¢ TEKCTOM JIeKIuH, paboTa ¢ y4eOHUKaMH,
y4eOHBIMHU MTOCOOUSAMH U TIPOY. U3 MEPEUYHSI OCHOBHOM
U JIOTIOJHUTENIbHOW  JIUTEpaTypbl,  PECypCOB
UH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHOM CEeTH
«utepuer», 06a3  gaHHBIX, HWHGOPMAIIMOHHO-
CIIPABOYHBIX U MMOUCKOBBIX CUCTEM U T.I1.;
camocTosiTeNibHasE  paboTra MO  MOArOTOBKE K
MPaKTUYECKUM  3aHATHSAM,  YCTHBIM  OTpOCaM,
TECTUPOBAHUIO H T.J.

OK-1,3,6,23
I1K-1,2,6,13,22,40,42,51

Oran 3. [IpoBepka yCBOCHUsI MaTepuana:
MPOBEpPKA MOJTOTOBKU MAaTEPHATIOB K MPAKTUYECKUM
3aHSTHUSIM;
IIPOBEJEHUE YCTHBIX OMPOCOB, TECTUPOBAHUS.

OK-1,3,6,23
I1K-1,2,6,13,22,40,42,51

MeToauueckue PEKOMECHIAIUMA 110 MIPOBCACHUIO ITPOLCAYPHI ONCHUBAHUA

OueHuBaHMe 3HAHWI, YMEHUH M HABBIKOB CTYACHTA, XapaKTEPU3YIOIIMX ATarlbl
(GbopMHUpOBaHUS KOMIETEHIIUH, TPOBOJUTCS MYyTEM TEKYILIErO0 KOHTPOJS U MPOMEKYTOUYHON
aTTeCTAIMU IO JUCIUTUINHE (9K3aMEH).

Texkymuili KOHTPOJIb - OCHOBHOW BHJI CUCTEMATHUYECKOM MPOBEPKU 3HAHWM, YMEHUU,
HaBBIKOB CTYJIEHTOB. K €ro JOCTOMHCTBaAM OTHOCATCS CHCTEMATUYHOCTh, IMOCTOSHHBIN
MOHUTOPUHI KadecTBa oOydeHus. OH MO3BOJIAET MOJNy4aTh MEPBUUHYIO HMH(OpMAIUIO O
XO0JIe M KauecTBE YCBOECHHMsS y4eOHOro MmaTepHalia, a TakKe CTUMYJIUPOBATh PETYJISPHYIO
L[eJICHAIIPaBJICHHYIO paboTy CTY/IE€HTOB.

Texymmii KOHTPOJIb TIO TUCIUTITHHE « MEHEIHKMEHT KaueCcTBa» MPOBOJAUTCS B (popMax
YCTHOTO OITpOca U IOKJIAJA.

YCTHBIN ONPOC MO3BOJISIET OLEHUTh 3HAHUS U KPYTrO30p CTYyAEHTAa, YMEHHE JIOTUYECKU
IIOCTPOUTH OTBET, BJIAJCHUE MOHOJOTMYECKON PEYbI0 U MHBIE KOMMYHUKATHUBHbBIC HABBIKH.
Omnpoc - BakHe#IIee CPeICTBO pa3BUTHUA MbIIUIeHUS U peud. OH o6iagaeT OONBIIMMHU
BO3MOKHOCTSIMM BOCIUTATEJNBHOIO BO3/AEHCTBUsA mpenonasarens. OOyuyaromas (QyHKIUS
COCTOWT B BBISBIEHUU JECTAJIEH, KOTOPBIE M0 KAKUM-TO IPUYMHAM OKA3aJIUCh HETOCTATOYHO
OCMBICJIEHHBIMH B XO/I€ YYEOHBIX 3aHATUH.
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OTBeTHI CTYyEHTOB MPU YCTHOM OIPOCE OIEHMBAIOTCS MpPENojaBaTesieM C 3alUChI0 B
KypHaje ydera ycrneBaeMocTH. [Ipu oneHke OmpocoB aHaiuv3y IMOJJICKUT TOYHOCTH
(hOpMYITUPOBOK, CBSI3HOCTh M3JIOKEHHUS Marepuajia, 000CHOBAHHOCTh CYXKJICHHM, omopa Ha
y4aeOHyI0 JnHTeparypy. Taxke aHaTU3HpyeTCs MOHUMAaHHE OOYyJarolmuMCs KOHKPETHOM
CUTYallMH, MPABUILHOCTh MPUMEHEHUSI MPAKTUYECKUX METOJO0B U MPUEMOB, CIIOCOOHOCTh
000CHOBaHUS BEIOPAHHON TOUYKH 3pEHMUSI, IITyOMHA TPOPaObOTKH MPAKTHYECKOTO MaTeprana

Joxkjaa: npenHa3sHaueH sl YrIyOJIEHHOTO H3Y4YeHHUs OTHCNIbHBIX TEM Yy4eOHOU
TV CUUTUINHBI.

Jloknao ouenusaemcs 3...5 banna:

- 5 6aIoB 3acIyKMBAET CTYJEHT, OOHAPYKUBIIUA BCECTOPOHHEE, CUCTEMATUYECKOE U
riyOOKO€ 3HaHWE MaTepuala, TIyOOKO YCBOUBIIUNA OCHOBHYIO M JOIOJHHUTEIBHYIO
JIATEPATYPY, PEKOMEHIOBAHHYIO IPOTPAMMOHM.

- 3 Oamma 3acmyXHWBAaeT CTYACHT, OOHAPYKMUBIIMKA 3HAHHME OCHOBHOTO Marepuasia B
o0béMe, HeoOXoauMOM Uil JalbHeWmedl ydeObl W TpeacTosmeil paboTel 1O
npodeccuu, JOMyCTHBIINN  TOTPENIHOCTA TPU  OTBETE, HO  OOIaarOIIHiA
HEOOXOIMMBIMH 3HAHUSIMU ISl ©X CAMOCTOSITEIbHOTO YCTPAHEHUSI.

JK3aMeH: TMPOMEKYTOUHBIA  KOHTPOJIb, OLEHUBAIOIIMKA  ypPOBEHb  OCBOCHUSA
KOMIIETEHIIUN 3a BECh MEPHUO]] U3YyUYEHHUS TUCUUTLIAHBI.

[Io wroram OCBOEHHUS JUCHUIUIMHBI «MEHEI)KMEHT KauecTBa» IPOBOJMUTCS
MPOMEKYTOUHAas aTTecTalus oOydaromuxcs B (opMe dK3aMEHa M MPEAnojaraer yCTHBIN
OTBET CTyJEHTa MO OwWwieTaM Ha TeOopeTUYecKHe BOINpochkl U3 mnepedHs. K sk3ameny
JIOITYCKAIOTCSl CTYACHTHI, BBIMOJHUBIINE BCe TpeOOBaHUA Yy4yeOHOW MpPOrpaMmbl. DK3aMeH
MIPUHUMAETCSl TPENOJABATENIeM, BEAyIIUM 3aHATHS B JIA@HHOW Tpynmne M0 JaHHOU
JUCLUIUIMHE, a TAaKXe JEKTOPOM JaHHOIO II0TOKAa, B NOMOILIb, PEUICHUEM 3aBEIYIOLIETO
KadeIpbl, MOTYT Ha3HAYAThCS MIPENOaBATEIH, BEYIIUE 3aHITHS MO JAHHOW JUCHIUILIUHE.

DK3aM€H SBIISIETCA 3aKJIIOUYUTENBHBIM ATANlOM M3YYCHUS JUCIHUIUIMHBI « MEHEeIKMEHT
KaueCTBa» U MMEET IICJIbI0 MPOBEPUTHh M OIEHUTHh YueOHYI0 paboOTy CTYAEHTOB, YPOBEHBb
MOJYYECHHBIX UMM 3HAHUW, YMEHHE MTPUMEHSITh HUX K PEHICHUIO MPaKTHYECKUX 3ajady,
OBJIaJICHUE MPAKTUYECKUMH HaBbIKaMU B 00beMe TpeOoBaHMI 00pa3oBaTEILHON TPOTrpaMMBbl
Ha MPOMEKYTOUHOM dTare GOpMUPOBAHUS KOMIIETEHIIMM YKa3aHHBIX KOMIIETECHIIH.

B urore mpoBeIEHHOr0 3K3aME€Ha CTYACHTY BBICTABISIETCA OILIEHKA. JK3aMEHATop
HECEeT JIMYHYI0 OTBETCTBEHHOCTH 3a MPABWIBHOCTH BBICTABICHHOW OIEHKU U O(POpMIICHUS
AK3aMEHAILIMOHHON BEJOMOCTHU U 3a4YE€THOW KHHMXKKH.

9.3 Tembl KypcoBBIX PaGoT (IIPOEKTOB) MO AUCHUILTHHE (MOTYJIIO)

Hamnucanue kypcoBbix paboT (MPOEKTOB) YU4EOHBIM IJIAHOM HE MPEyCMOTPEHO.

9.4 KoHTpoOJIbHBIE BONMPOCHI JIsi NMPOBEACHUSA BXOJHOI0 KOHTPOJISA OCTATOYHBIX
3HAHUU M0 00eCTeYNBAIOIIAM IUCIUIUIHHAM (MOLYJISIM)

HucnuminHa u3ydaercsa Ha 1 cemecTtpe. BXoaHON KOHTPOJIb HE IPEyCMOTPEH

9.5 Onucanue nokKasarejledl MW KpPUTEPHUEB OLCHUBAHUS KOMIIETEHUHH Ha
Pa3JIHYHBIX 3Tanax ux GopMHUPOBaHMS, ONIMCAHME IIKAJ OLICHUBAHUS
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Kpurepun [Toxazarenu
3HaTh:
- CBOM JleMoHCTpUpYET CBOM
MHTEIJICKTYalbHbIA 1 WHTEIJICKTYadbHbIA U
OOLIEKYNbTYPHBIH OOIIEKYIbTYPHBIN
YPOBEHb YPOBEHBb

- QHTJIMMCKUM S3BIK B
00BEME, JOCTATOYHOM
1151 3¢ PEKTUBHOTO
00IIIeHHs Ha 00IIHe,
KOHKPETHBIE U CBSI3aHHBIC
¢ mpodeccuoHaTBLHOM
NESITEILHOCTHIO TEMBI

[ToHuMaeT aHTTMACKUIT
SI3BIK B 00BEME,
JIOCTAaTOYHOM JIJIs

a3 PeKTUBHOTO OOIICHUS
Ha o01LIMe, KOHKPETHBIE U
CBSI3aHHBIC C
npodeccuoHaNbHON
JEATETLHOCTHIO TEMBI

- METOJIBI ¥ CPEACTBA
CaMOCTOSITETIHO
MpUOOPETATh C IOMOIIIBIO
UH()OPMAITMOHHBIX
TEXHOJIOTUU U
HCIIOJIb30BaTh B
MPAKTUYECKON
NeATEeIbHOCTU HOBBIC
3HaHUS U YMEHHUS, B TOM
YUCJIe B HOBBIX 00JIACTAX
3HAHUU,
HETIOCPEJICTBEHHO HE
CBSI3aHHBIX CO chepoit
NEeATEIbHOCTU

[ToHnMaeT MeTobl U
CPEIICTBA CAMOCTOSITEIIBHO
pUOOPETATh C IOMOIIBIO
UH(OPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
MPAKTUYECKON
JeATEIbHOCTH HOBBIE
3HaHUS U YMEHHUS, B TOM
YKCJI€ B HOBBIX 00J1acTAX
3HAHUM, HEITOCPEACTBEHHO
HE CBSI3aHHBIX CO chepoit
JeSATETbHOCTH

- 0a30BbIE€ 3HAHUS I
apTYMEHTHPOBAHHOTO
000CHOBAHHMS CBOUX
pELIEHNI C TOYKH 3pEHUS
0e30IMacHOCTH

JleMoHcTpHpyeT 6a30BbIE
3HAHUS TS
apTYMEHTHUPOBAHHOTO
000CHOBAHMS CBOMX
PELLIEHUN C TOYKU 3pECHUS
0€30MacHOCTH

- OCHOBHBI€ NTPUHIIMIIBI
MMOATOTOBKY JaHHBIX IS
MIPUHATHS PEIICHUN TIPU
yIpaBICHUH
TPAHCTIOPTHBIMU
CUCTEMaMU B PA3JIMYHbBIX
YCIOBUSX

[ToHMMaeT OCHOBHBIE
IIPUHIUIIBI TIOATOTOBKU
JAQHHBIX JUISI IPUHATHS
peleHni npu
yYIIPaBICHUH
TPAHCIIOPTHBIMU
CHUCTEMAMU B PA3JIMYHBIX
YCIOBUSAX

Onucanue NIKaibl
OLICHUBAHUS

OueHky «OTJIHYHOY
3aCIy)KMBAaeT CTYAEHT B
ciIyyJae:

— TOJIHOTO, MPABUIBLHOTO
U YBEPEHHOTO H3JI0KCHUS
y4eOHOro Marepuaia o

KaKJIOMY W3  BOIIPOCOB
omiieTa;

— YBEPEHHOTO  BJIAQJICHUSI
MOHATUMHBIM  anmnapaToMm
y4eOHOM TUCIUTUINHBI;

— JIOTHYECKOTO u
MOCJIEIOBATEIHLHOTO
H3JI0KEHUS y4eOHOT0
Martepuania, yMEHUS
yCTaHaBJIMBATh u
MPOCIEKUBATH MPUUUHHO-
CJIEJICTBEHHbIE CBSI3U
MEXTY COOBITHUSIMH,

MpOIECCaMH U SIBICHUSIMH,
O KOTOpPHIX HAET peYb B
BOITpOCax OMUJIETA;

— TPHUBEACHUSA
HaJUJIe)KAaIIen
apryMeHTaluy, HaTU4us y
oOyyJaromerocs JOrHYecKu
u HOpPMaTUBHO
000CHOBaHHOM TOUYKH
3peHUs] TMpPH OCBEILEHUU
pPOOJIEMHBIX,
JTMCKYCCUOHHBIX AaCIEKTOB
y4eOHOro Mmatepuana 1o
BOIIpocaM OuieTa;

— JJAKOHUYHOTO U
MPaBUIILHOTO OTBETa
oOy4arorierocs Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI
IpernoaaBaTers.
OueHky «XOpOLIO»
3aCIy)KUBAeT CTYICHT B
cirydae:
— HEIOCTAaTOYHOU
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- OCHOBHBIC KPUTEPUHU
MIPOBEJICHUS aHaTN3a

3 PeKTUBHOCTH
(GYHKITMOHUPOBAHHUS
TPAHCIIOPTHBIX CUCTEM

[ToHnmMaeT OCHOBHBIE
KpUTEPHUH TIPOBEICHUS
aHanu3a 3 (HEeKTUBHOCTH
GyHKIMOHUPOBAHUS
TPaHCIIOPTHBIX CUCTEM

- OCHOBHBI€ ITPUHIINIIBL,
COBPEMEHHBIE METObI
OTIPEIEIICHUS

3¢ (PEKTUBHOCTH TEXHHUKO-
TEXHOJIOTUYECKUX,
OpTaHU3aIMOHHBIX U
YIIPaBJIEHYECKUX
MEPOIIPUATUN U PEILICHUN

[loHrMaeT OCHOBHBIE
MIPUHIIUIIBI, COBPEMEHHBIE
METO/IbI OPEICIICHUS

3¢ (HEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpraHU3alMOHHBIX U
YIIPaBJICHYECKUX
MEPOIPUITUNA U PELICHUN
MEPOIPUITUNA U PELICHUN

- COBPEMEHHBIE
KOHUEIILUHU
OpraHu3alOHHO-
YIIPaBJIEHYECKUX
pellIeHu! B
HECTaHIapTHBIX
CUTYalUsIX U B YCIIOBUSX
pa3IMYHbIX MHEHUHN

IToHnMaeT coBpeMeHHbIE
KOHLEIIIUU
OpraHu3alOHHO-
YIIPaBJICHYECKUX
pEIICHUH B
HECTaHIapTHBIX
CUTYyallUsIX U B YCIIOBUSX
Pa3IMYHBIX MHEHUI

- TIOJIHBIA KOMIIJIEKT
IIPaBOBBIX U
HOPMAaTHUBHBIX aKTOB B
chepe 6e30MmacHOCTH,
OTHOCSIIINXCS K BUAY U
00BEKTY
npodeccuoHaTbHON
NESATETHPHOCTH

OnuceIBaeT MOJIHBIN
KOMILJICKT ITPaBOBBIX U
HOPMATHBHBIX aKTOB B
chepe 6e30MMacHOCTH,
OTHOCSIIUXCS K BUIY U
00BEKTY
npodeccuoHabHON
JIEATCIIbBHOCTH

- METO/IBI OIIPEICIICHHUSI
MIPOU3BOJICTBEHHBIX U
HETPOHU3BOJICTBEHHBIX
3aTpat Ha o0ecreueHue
KadecTBa padoT U yCIIyT

ITonumaeT MeTOBI
OTIpeICTICHUS
MPOU3BOICTBEHHBIX U
HEIPOU3BOICTBEHHBIX
3aTpaT Ha o0ecredeHune
KayecTBa paboT U yCIIyT

- IPUHIOUIIBEI 1 MCTO/JbI

ITonumaet IMPUHOUIIEI 1

MOJTHOTHI U3JI0KCHHUS
y4eOHOro Marepuasna 1o
OTJENbHBIM (OAHOMY WUJTU
JIBYM) BOIIpocaM OujeTa
TIPH YCIIOBUH TIOJTHOTO,
MIPABHJILHOTO |
YBEPEHHOTO H3JI0KCHHS
y4eOHOTro MaTepuara 1o,
KaK MEHUMYM, OJTHOMY
BOIIpOCy OMiIeTa;

— JIOTYIICHUS
HE3HAYUTENbHBIX OMIMOOK

u HETOYHOCTEN npu
U3JI0KEHUH y4eOHOTO
Marepuaia 1Mo OTAEIbHBIM
(omHOMY  WIM  JBYM)
BOIIpocaM OuJieTa;

— JIONYIIEHHUS
HE3HAUYUTEIbHBIX OLINOOK
51 HETOYHOCTEMN pu
UCIIOJIb30BAaHUM B XOJ€
OTBETa OTJIEIbHBIX
MOHATHA W  KaTeropuu
TV CLUTUINHBL

— HapyILICHHS
oOyyJarommumcs
JIOTUYECKOMN
IIOCJIEIOBATEIbHOCTH,

B3aMMOCBSI3U U CTPYKTYPBI
U3JI0KEHUS y4eOHOTO
MaTepuaia 1Mo OTIAEITbHBIM

BOITPOCaM ousera,
HEJIOCTAaTOYHOTO  YMCHHS
yCTaHaBJIMBAThH u
MPOCIIEKUBATH MPUIUHHO-
CJICJICTBEHHBIE CBSI3U
MEXTY COOBITHSMU,

MPOIIECCAMH U SIBJICHUSIMH,
O KOTOpBIX HJET peyb B
BOIIpOCax OWIIETa;

— MpHUBeACHUA  cialoif
apryMeHTalliu, HAIAYUSI
HEJOCTAaTOYHO JIOTUYECKU
u HOPMATHBHO
000CHOBaHHOM TOYKU
3peHUs] TpPH OCBEIIECHUU
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aJanTanyuyu COBPEMEHHBIX
BEPCUN CHUCTEM
YIIPaBJICHUS KAYE€CTBOM K
KOHKPETHBIM YCIIOBUSIM
IIPOU3BOJICTBA HA OCHOBE
MEKTyHAPOIHBIX
CTaHJapTOB

METO/bI aanTanuu
COBPEMEHHBIX BEPCUU
CUCTEM YIIPABJICHUS
KaueCTBOM K KOHKPETHBIM
YCIJIOBHSIM IIPOU3BOJICTBA
Ha OCHOBE
MEXIYHapOIHBIX
CTaHJapTOB

- IPUHITUTIBI K METOIBI
OpraHu3alluy u
MPOBEICHUS
MEpPOIPUATHH 10
pa3paboTke
METOINYECKUX U
HOPMAaTHBHBIX
JIOKYMEHTOB,
TEXHUYECKOM
JTOKYMEHTAIINH, a TaK¥Ke
MPEJUIOKEHUN U
MEPOIPUITUHN 110
MTOBBIIIICHUIO

s pekTUBHOCTH
AKCIUTyaTaluu
BO3AYIIHBIX CYJIOB U
00BEKTOB aBHAIITMOHHOU
UH(DPaCTPYKTYpHI,
00eCIICYCHUIO
0e30I1aCHOCTH I10JICTOB
BO3/YIIHBIX CYJIOB U
0e301acHOCTH
HCIIOJIb30BAHUS
BO3/yIITHOTO
MPOCTPAHCTBA,
00eCIIeYCHHUIO
aBHAIIMOHHOM
0e30IMacHOCTH U Ka4YeCcTBa
paboT u yciayr

[ToHMMaeT NpUHIIKITBI U
METO/bl OpPTaHW3alNU U
IIPOBEJAECHUSI MEPOTIPUSITUI
1o pa3padboTke
METOIMYECKUX U
HOPMATHUBHBIX
JIOKYMEHTOB,
TEXHUYECKOMN
JIOKyMEHTAINH, a TAKXKe
MPEIIOKEHUN U
MEPOIPHUITUH T10
MOBBIIICHUIO

3 PekTUBHOCTH
AKCIUTyaTaluu
BO3IIYIITHBIX CYJIOB U
00BEKTOB aBHAIMOHHON
UH(PACTPYKTYPBHI,
o0ecrieYeHu0
0€30MacHOCTH TMOJIETOB
BO3JIYIITHBIX CYJIOB U
0e30macHOCTH
UCITIOJIb30BaAHUS
BO3IYLIHOTO
MPOCTPAHCTBA,
o0ecCIeueHuIo
aBUAIIMOHHOU
0€30IMacHOCTH U Ka4eCTBa
paboT u yciayr

YMmeTh:

- pa3BUBATH CBOU
VHTEIJJIEKTYJIbHBIN U

IIpuMeHseT Ha IpaKkTUKE
CIIOCOOHOCTH Pa3BUBATh

OOIIEKYIbTYPHBIH CBOW MHTEJUJIEKTYJIbHBIN

YPOBEHb U OOIIEKYJIbTYPHBIN
YPOBEHb

- ICTI0JIb30BATh [IpuMeHseT Ha TPAKTHKE

pOOJIEMHBIX,
JTUCKYCCUOHHBIX aCIIEKTOB
y4eOHOro marepuana Io
BOIIpOcaM OuJera;

— JOMYIICHHS
HE3HAYUTENIbHBIX OIIUOOK
¥ HETOYHOCTEH IpU OTBETE
Ha JIOTIOJTHUTENIbHBIE
BOIIPOCHI ITPETIOaBATEIS.

OueHky
«y/10BJIETBOPHUTEIHHO»
3aCIyKUBAET CTYICHT B

cirydae:
— HEBO3MOYXHOCTH
H3JIOKEHUS y4eOHOT0
Marepuaia 1o JiroooMy u3
BOIIPOCOB ~ Owmiera  Mpu
YCIIOBUH MIOJTHOTO,
IIPABHIILHOTO U
YBEPEHHOTO  H3JIOKCHUS

y4eOHOro wmarepuana Io
KaK MHUHUMYM OJHOMY W3
BOIIPOCOB OuJIeTa;

— JIONYyUICHUS
CYIIIECTBEHHBIX  OLIMOOK
pU U3JI0KEHUU y4eOHOTO
MaTepuaia 1Mo OTAEIbHBIM
(omHOMY ~ WM JIBYM)
BOIIpocaM OuJeTa;

— JIONYIIEHUU  OIIHUOOK
Npyd  HUCIOJB30BAHUU B
X0JIe OTBETa OCHOBHBIX
MOHATUA W KaTeropuu
y4eOHOM TUCIUILINHBI,

— CYLIECTBEHHOTO
HapyIIeHUS WIH
OTCYTCTBUS y
oOyyaroierocs
JIOTUYECKOMN
MOCJIEI0BaTEILHOCTH,
B3aUMOCBSI3H M CTPYKTYPBI

U3II0KCHUS y4eOHOTO
MaTepuaa, HEYMCHUS
oOy4arorierocs
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AHTJIMMCKHUU SA3BIK B
0o0BeMe, JOCTAaTOYHOM
s 3¢ HEKTUBHOTO
00IIIeHHs Ha 00IIHeE,
KOHKPETHBIC U CBSI3aHHBIC
¢ mpodeccroHaIbHON
NEeSITEIbHOCTBIO TEMBI

CIIOCOOHOCTH
HCIIOJI30BaTh
AHTJIUNCKUN S3bIK B
00BbeMe, JOCTATOYHOM JIJIS
3 PeKTUBHOTO OOIICHUS
Ha 00IIHe, KOHKPETHBIC U
CBSI3aHHBIC C
npodeccuoHalIbHON
JIESITEIbHOCTBIO TEMBI

- UCTIOJIb30BAaTh METO/IbI U
CpEeIICTBA, MO3BOJISIOLINE
CaMOCTOSITEJIEHO
pUOOpETaTh C MOMOIIBIO
UH(OPMAITMOHHBIX
TEXHOJIOTUHU U
HCIIOJIb30BaTh B
[IPAKTUYECKON
NEeATEIIbHOCTA HOBbBIE
3HaHUA U YMEHHS, B TOM
YHCJI€ B HOBBIX 00JIaCTSIX
3HAHUMH,
HETOCPEJICTBEHHO HE
CBSI3aHHBIX CO cepoit
NESATEeNbHOCTH

MoskeT O0BSICHUTH, KaK
HCIIOJIb30BaTh METObI U
CpEACTBa, MO3BOJISIOIIUE
CaMOCTOSITEIILHO
pUOOPETaTh C MOMOIIBIO
UH(OPMAITMOHHBIX
TEXHOJIOTUHU U
UCIIOJIb30BaTh B
MIPAKTUYECKOU
JEATEIIbHOCTH HOBBIE
3HaHUS U YMEHHUS], B TOM
YHUCJIe B HOBBIX 00JACTAX
3HaHUU, HEMTOCPEACTBEHHO
HE CBSI3aHHBIX cO cepoit
JEATEeIIbHOCTH

- IPUMEHATH 0a30BbIE
3HAHUS IS
apryMEHTUPOBAHHOTO
000CHOBaHUS CBOUX
PELICHUN C TOYKU 3PECHUS

MokeT 00BICHUTD, KaKk
MPUMEHSITH Oa30BbIC
3HAHHS IS
apTYMEHTHUPOBAHHOTO
000CHOBaHHMS CBOMX

0€30MacHOCTH PEIICHUI C TOYKH 3pEHUS
0€30MaCHOCTH
- CAMOCTOSITEJILHO JIeMOHCTpHpYET 3HAHUS,

IIOATOTOBUTH JaHHBIE IS
IIPUHATHUS PELICHUN IIPU
YIIPaBJICHUA
TPaHCIIOPTHBIMHU
CUCTEMaMH B Pa3IMYHBIX
YCIIOBHSIX

KAaK CaMOCTOSATEIIBHO
MTOATOTOBUTH TAHHBIE JJIS
MIPUHATHS PELICHUHN TIPU
yYIPaBJICHUN
TPAHCIIOPTHBIMU
CHUCTEMAMU B PA3JINYHBIX
YCIIOBUSX

yYCTaHaBJINBATb u
MMPOCJIC)KUBATH NPUIUHHO-
CJIICACTBCHHBIC CBiA3HU
MCIKIAY CO6BITI/IHMH,
nmpouncccaMu M ABJICHUAMU,
O KOTOPBIX HACT pPCUb B
BOIIPOCax 6I/IJI€Ta;

— OTCYTCTBHS
apryMEHTAIluH, JIOTHICCKU
HOPMAaTUBHO
000CHOBaHHOM TOYKH
3peHUs] TIPH OCBEIICHUU
pOOJIEMHBIX,

JUCKYCCUOHHBIX aCICKTOB
y4eOHOro MaTepuajja I10
BOIIpOcaM OuJIeTa;

— HEBO3MOXXHOCTH J1aTh

OTBETHI Ha
JIOTIOJTHUTENIHHBIE BOITPOCHI
npenojaaBaTess.

Onenka

HEY/10BJIEeTBOPHUTEIbLHOY
BBICTABIIICTCS CTYACHTY
B ClIydJae:

— OTKa3a 00y4arouerocs
OT OTBeTa MO Owmiery c
yKazaHueMm, Jubo  0e3
yKa3aHUs IPHYNH;

— HEBO3MOXXHOCTH
U3JI0KEHHST O0yYaroIINMMCs
y4eOHOro Mmartepuayia 1o
JIBYM WJIH BCEM BOMpPOCaM
ousera;

— JIOTIYIICHUS
oOyyJarommumcs
CYILIECTBEHHBIX  OIIMOOK
IpU U3J0KEHUU y4eOHOTO
MaTepuaiga Mo ABYM WU
BCEM BOIIpocaM OuJIeTa;

— CKpPBITHOE WJIHM SIBHOE

UCIIOJIb30BAHNE
- OIIPENEIIAT MoskeT 00BACHUTB, KaK 06y HAIOIIMCS npu
3QPEKTUBHOCTB OIIPENENIATh MOArOTOBKE K  OTBETY
IIPOBE/ICHUS aHAIN3a 3P PEKTUBHOCTB HOPMATHBHBIX
(YHKIIMOHMPOBAHUS IPOBE/ICHNS aHAJIN3a
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TPAHCIIOPTHBIX CUCTEM

(GYHKIIMOHUPOBAHUS
TPAHCTIOPTHBIX CUCTEM

- HCTI0JIB30BATh
COBPEMEHHbBIE METO/IbI
onpeeneHus

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTHYECKHX,
OpraHU3alMOHHBIX U
yIPaBICHYECKIX
MEPOIPUATHNA U PEIICHUN

MoskeT 0ObSICHUTD, KakK
UCII0JIb30BaTh
COBPEMEHHBIE METO/IbI
oTpeeIeHUs

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHUX,
OpPraHU3aIMOHHBIX U
yIpaBICHYECKUX
MEpPONPUATUN U PEHIEHUN

- IPUMEHSITh
COBPEMEHHBIE KOHLIETIUN
OpPraHU3aAIMOHHO-
VIIPABJICHYECKHUE
pelIeHUs B
HECTaHAapPTHBIX
CUTYallUSIX U B YCIOBUSX
pa3JIMYHBIX MHCHUU,
HECTH 32 HUX
OTBETCTBEHHOCTH

MoskeT 0O0BSICHUTH, KaK
MPUMEHSTH COBPEMECHHBIC
KOHIICTIIUN
OpraHU3alHOHHO-
yIpaBIeHYECKUE PEIICHUS
B HECTaHAaPTHBIX
CUTYyaIUsX U B YCIOBHUAX
Pa3JIMYHBIX MHEHUH,
HECTH 32 HUX
OTBETCTBEHHOCTH

- UCIIOJIb30BAaTh MOJIHBIN
KOMITJIEKT MMPABOBBIX U
HOPMATHBHBIX aKTOB B
chepe 6e30MmacHOCTH,
OTHOCSIIINXCS K BUAY U

MoxeT 00BICHUTD, KaK -
HCIIOJIb30BaTh MOJIHBIM
KOMITJIEKT MTPaBOBBIX U
HOPMAaTUBHBIX aKTOB B
chepe 6e30IMacHOCTH,

00BEKTY OTHOCSIIINXCS K BUAY U

podhecCHOHAILHON 00BEKTY

NEITENLHOCTH podecCuOHaTLHOMN
JEITENLHOCTH

- IPUMCHSITh [TprMeHsIeT COBpEMEHHbBIC

COBPEMEHHBIC METO,IbI METO/IbI OIPE/ICIICHHUS

OIpeeIICHUS IIPOU3BOJICTBECHHBIX U

MIPOU3BOJICTBCHHBIX U HEIPOU3BOICTBCHHBIX

HEIPOU3BOICTBCHHBIX 3arpar Ha o0ecreueHre

3aTpar Ha o0ecreueHue
KadecTBa padoT U yCIIyT

KadecTBa paboT U yCIyT

- HCTI0JIb30BAaTh
COBPEMEHHBIE BEPCUU
CUCTEM YIIPABJICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSIM MPOU3BOACTBA
Ha OCHOBE

MokeT 00BICHHUTD, KaKk
HCIIOIB30BaTh
COBPEMCHHBIC BEPCUH
CHUCTEM YIIpaBIICHUS
KaueCTBOM K KOHKPETHBIM
YCIIOBHSIM TIPOU3BO/ICTBA

WCTOYHMKOB, OCHOBHOM H
JIOTIOJITHUTEJILHOM
JUTEPATYPHI, KOHCIEKTOB
JICKIIUH u WHOTO
BCIIOMOTaTeJIbHOI'O
Marepuaia, KpoMme
CIIy4acB CICILIMAIBHOTO
YKa3aHUA WU pa3pelIeHus
MIpeIo/IaBaTeds;

— HE BJIAJICHUS
OOYJarOIIMMCSl TIOHSITHSIMHU
M KaTeropusiMh JaHHOMU

M CIIUTLIINHEL,
HEBO3MOKHOCTH
oOyuyarorierocs J1aTh
OTBETHI Ha
JIOTIOJIHUTEIILHBIC

BOIIPOCHI IIPCIIOAaBaTCIIA.
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MEXTyHAPOTHBIX
CTaHJapTOB,
OpraHU30BLIBATH U
OCYIIECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecrneunBaTh KaueCcTBO
paboT u ycayr

Ha OCHOBE
MEXTyHaPOTHBIX
CTaHIapTOB,
OpPTraHU30BHIBATH U
OCYIIECTBIISTh
TEXHUUYECKUN KOHTPOIIb U
o0ecrneunBaTh KaueCTBO
paboT u yciyr

- UCTI0JIb30BAaTh METO/IbI
OpraHu3alluu 1
MIPOBEICHUS
MEPOIPUATHH T10
00eCcTIeYEHUIO
pa3paboTku
METOIMYECKUX U
HOPMAaTUBHBIX
JIOKyMEHTOB,
TEXHUYECKOU
JIOKYMEHTAIINH, a TAKKE
MPEJUIOKEHUN U
MEPOIPUITUHN 110
MTOBBINIICHUTO

s pekTUBHOCTH
AKCIUTyaTaluu
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBHAIIMOHHOU
UH(DPaCTPYKTYpHI,
o0ecrieueHuto
0€30MacHOCTH TOJIETOB
BO3JIYIIHBIX CYJIOB U
0e30macHOCTH
MCIIOJIb30BAHUS
BO3IYILIHOTO
MPOCTPAHCTBA,
00eCcTIeYeHHU O
aBUALIMOHHOMN
0€30IMacHOCTH U KayecTBa
paboT u yciayr
KadecTBa paboT U yCiayr

MoskeT 0O0BSICHUTH, KaK
HCII0Ib30BaTh METO I
OpraHU3alid U
IIPOBEJAEHUSI MEPOIIPUATUI
110 00CCIICUCHHIO
pa3paboTKH
METOIMYECKHX H
HOPMAaTHUBHBIX
JIOKYMEHTOB,
TEXHUYECKOMN
JIOKYMEHTAITUH, a TaKKe
MPEIIOKEHUN U
MEPOIPUITUH 10
ITOBBIIICHUIO

s PekTUBHOCTH
AKCIUTyaTaluu
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBHAIIMOHHON
UH(PACTPYKTYPBHI,
00€CIICUCHHIO
0C30IMaCHOCTH II0JIETOB
BO3JIYIITHBIX CYJI0B U
0e30MmacHOCTH
HCIIOJIB30BaHUS
BO3/yIITHOTO
IIPOCTPAHCTBA,
00CCIICYCHHIO
aBHUAIlMOHHOM
0e30IacHOCTH M KaueCTBa
paboT u yciayr

Baanern:

- METOAAMHU PA3BUTHS
CBOETO
MHTEJUICKTYaJIbHOTO U
OOUIEKYJIBTYPHOTO
YPOBHS

JleMoHCcTpHpYET Ha
IIPAKTUKE BJIAJICHUE
METOJaMHU Pa3BUTHS
CBOETO
WHTEJUIEKTYAJIbHOIO U
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OOIIEKYTBTYPHOTO YPOBHS

- HaBBIKaMU
MCTIOJIb30BaHUS
aHTIIUICKOTO SI3bIKA B
o0BeEMe, T0CTaTOYHOM
151 3¢ (PEKTUBHOTO
00IIIeHHs Ha 00IIHe,
KOHKPETHBIE U CBSI3aHHBIC
¢ mpodeccuoHaTBLHOM
TESTETHHOCTHIO TEMBI

JleMmoHCTpHpYeT Ha
NPAKTUKE BIIAJICHUC
HaBBIKAMU MCIIOIH30BAHISI
aHTIIMICKOTO SI3bIKA B
o0BeMe, TOCTATOUHOM JIJISI
3 PeKTUBHOTO OOIICHUS
Ha o0LIMe, KOHKPETHBIE U
CBSI3aHHBIC C
npodeccuoHaNbHON
JESITENIbHOCTHIO TEMBI

- METOJIaMH U
CpeACTBaMH,
MO3BOJISIFOIIME
CaMOCTOSITEJILHO
MPpUOOpETaTh C TOMOIIBIO
HH(pOPMAITHOHHBIX
TEXHOJIOTUH U
HCTIOJI30BaTh B
MPAKTUYECKON
JeSTEILHOCTH HOBBIC
3HaHUA U YMEHHUS, B TOM
YHCIIe B HOBBIX 00J1aCTAX
3HAHUMH,
HETOCPEACTBEHHO HE
CBSI3aHHBIX CO chepoit
eI TEILHOCTH

JleMoHCTpUpYET Ha
MIPaKTUKE BIIAJICHHUE
METOJaMHU U CPEJICTBAMU,
MO3BOJISIOLINE
CaMOCTOSITEIILHO
pUOOPETaTh C MOMOIIBIO
UH(OPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
MPAKTUYECKOU
JEATeIbHOCTH HOBBIE
3HaHUS U YMEHHUS, B TOM
YHUCJIe B HOBBIX 00JACTAX
3HaHUU, HEITOCPEICTBEHHO
HE CBS3aHHBIX CO chepoit
JEATEIIbHOCTH

- 0a30BBIMH 3HAHUSIMH
JUJIS apTyMEHTUPOBAHHOTO
000CHOBaHHS CBOMX
pELIEHNI C TOYKH 3pEHUS
0e30IMacHOCTH

Baaneer 6a30BbIMU
3HAHUSIMU IS
apryMEHTHUPOBAHHOTO
00OCHOBaHHS CBONX
pELIEHN C TOYKH 3PEHUS
0e30MmacHOCTH

- HaBBIKAMH NIOATOTOBKH
TAHHBIX JJIS IPUHSTUS
pELICHUN IpU
yIIPaBJIEHUH
TPaHCIIOPTHBIMHU
CHUCTEMaMHM B PA3JIMYHBIX
YCIIOBHSIX

JlemoHCTpUpyET Ha
IIPAKTUKE BJIAJICHUE
HAaBBIKAMH ITIOJArOTOBKHU
JAHHBIX I IPUHATUSA
pELICHUN TTpU
yYIIPaBICHUH
TPAHCIIOPTHBIMU
CUCTEMAMU B PA3JINYHBIX
YCIOBUSX
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Kputepun

Ilokazarenu

- METOJIaMH OLIEHKH

s hexTUBHOCTH
MIPOBEJICHUIO aHATN3a
(GYHKITMOHUPOBAHHUS
TPAHCTIOPTHBIX CUCTEM

JleMoHCcTpHpYET Ha
NPaKTUKE BIIAJICHUE
METOJaMU OLIEHKU

s exTUBHOCTH
NPOBEICHUIO aHAJH3a
(YHKIIMOHUPOBAHUS
TPAHCIOPTHBIX CHCTEM

- HaBbIKAMH
UCII0JIb30BaTh
COBPEMEHHBIE METO/IbI
ONPENENATh

3 PEKTUBHOCTh TEXHUKO-
TEXHOJIOTHYECKUX,
OpraHU3alMOHHBIX U
YIPABJIEHUYECKUX
MEPOIPUATHN U PEIICHAN

JleMoHCTpUpYET Ha
MPAKTUKE BJIAJICHHUE
HaBBbIKAMHU HCMOJIb30BATh
COBPEMEHHBIE METOBI
ONPENIEIATD

3 PEeKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpraHU3aIMOHHBIX U
YIPaBICHYECKUX
MEPOIPUITUNA U PELICHUN

- HaBbIKaMU IIPUMEHECHUS
COBPEMEHHBIX KOHLICTIIIHI
OpPraHU3aAIMOHHO-
YIIPABIICHYECKHUE
pelIeHus B
HECTaHIapTHBIX
CUTYallUsIX U B YCIIOBUSX
pPAa3JIMYHBIX MHEHUU,
HECTH 3a HUX

JleMoHCTpUpYET Ha
IPAKTUKE BJIAJICHUE
HaBbIKAMU MMPUMEHEHUS
COBPEMEHHBIX KOHLIECTIIHI
OpraHu3alMOHHO-
YIIPABJICHYECKUE PEIICHUS
B HECTAHIAPTHBIX
CUTYallUsIX U B YCIOBUSX
Pa3IMYHBIX MHEHHI,

OTBETCTBEHHOCTH HECTH 32 HUX
OTBETCTBEHHOCTh
- HaBBIKAMU JleMoHCTpUpYET Ha

MCIIOJIb30BAHUS TTOJTHBIM
KOMILJIEKTOM MTPaBOBBIX U
HOPMATHBHBIX aKTOB B
chepe Ge3omacHOCTH,
OTHOCSIIUXCS K BUITY H
00BEKTY
podecCUOHAIBHOM
JESTebHOCTU

MPAKTUKE BIIAJICHUE
HaBbIKAMH TTPUMEHEHUS
COBPEMEHHBIX KOHIIEIIINI
OpraHu3alMOHHO-
YIIPaBJICHYECKUE PEIICHUS
B HECTAHIAPTHBIX
CUTYyallUsIX U B YCIIOBUSIX
pA3JIMYHBIX MHEHU,
HECTH 3a HUX
OTBETCTBEHHOCTH

- HaBBIKAMU OIIPCACIICHU A

JlemMoHCTpUpYET Ha

Onucanue nKaibl
OLICHUBAHUS
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Kputepun

Ilokazarenu

MPOU3BOICTBEHHBIX U
HEIMPOU3BOACTBEHHBIX

3aTpar Ha o0ecreueHue
KadyecTBa padoT U yCIyT

MIPAKTHKE BIIAJICHUC
HaBBIKAMH OIPEICICHHSI
MIPOU3BOICTBEHHBIX U
HETPOU3BOICTBCHHBIX
3aTpaT Ha o0ecreueHue
Ka4yecTBa paboT M yCIyT

- HaBbIKAMH
UCIIOJIb30BaHUsI METOIOB
aZanTalud COBPEMEHHBIX
BEPCHUI CUCTEM
YIIPaBJICHUS KAYE€CTBOM K
KOHKPETHBIM YCIOBHUSM
ITPOM3BOJICTBA HA OCHOBE
MEXIYHAPOIHBIX
CTaH/IapTOB,
OpPTraHU30BBIBATH U
OCYILIECTBIISITh
TEXHUYECKUH KOHTPOJIb U
o0ecreuynBaTh Ka4eCTBO
pabot u ycnyr

JleMoHCTpUpYET Ha
MPAKTUKE BIIAJICHUE
HaBBIKAMHU HCMOJIb30BAHUS
METOJ0B aJanTaluu
COBPEMEHHBIX BEPCUU
CUCTEM YIIPaBJICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSIM MPOU3BOJICTBA
Ha OCHOBE
MEKTyHAPOIHBIX
CTaHJapTOB,
OpraHU30BbIBATH U
OCYILECTBIISITh
TEXHUYECKUN KOHTPOJIb U
oOecrieuynBaTh Ka4eCTBO
pabot u ycayr

Onucanue nKaibl
OLICHUBAHUS

- HaBBIKAMHU
HCIIOIB30BaHUS
METOANYECKUX U
HOPMAaTHBHBIX
JTIOKyMEHTOB,
TEXHUYECKOMN
JTOKYMEHTAIINH, a TaK¥Ke
NPEIJIOKEHUN U
MEPOIPUSITUN 110
TTOBBIIIICHU IO

3 PeKTUBHOCTH
IKCIUTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBUALIMOHHON
HHPPACTPYKTYPHI,
00eCIIeYCHHUIO
0€e30IMacCHOCTH ITI0JIETOB
BO3JIYIITHBIX CYJIOB U
0e301macHOCTH
HCIIOIB30BaHUS

JleMoHCTpUpYET Ha
MPaKTUKE BIIAJICHUE
HaBBIKAMU HUCTIOJb30BAHUS
METOJMYCCKUX U
HOPMATHBHBIX
JIOKYMEHTOB,
TEXHUYECKOU
JIOKyMEHTAINH, a TAKXKE
MPEIJIOKEHUN U
MEPOIPHUITUH T10
MOBBINICHUIO
aPekTUBHOCTH
IKCIUTyaTaluu
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBUAIIMOHHOMN
HHPPACTPYKTYPHI,
o0ecTieYeHU0
0€30MacCHOCTH MOJIETOB
BO3JIYIITHBIX CYJIOB U
0e30macHOCTH
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Onucanue MIKasbl
Kputepun [Toxazarenu OLICHUBAHUS

BO3IYIITHOTO WCITOJTH30BAHUS
MIPOCTPAHCTBA, BO3TYIITHOTO
00ecIeyeHuto IPOCTPAHCTBA,
aBUAIIMOHHOMN o0ecIeueHuIo
0€30MacHOCTH 1 KaueCTBa | aBUAITMOHHOU
paboT u ycimyr 0€30IMacHOCTH 1 KayecTBa

paboT u yciyr

9.6 TunoBble KOHTPOJIbHbIE 3aJaHMsl JJsl NMPOBeJAEHHs] TeKYIIero KOHTPOJSA H
NMPOMEKYyTOUHOM aTTeCTALIMU MO UTOTaM 00y4eHHs MO JUCHMILIUHE

IIpuMepHbBIii MepevYeHb TeM IOKJIAA0B Il POBeAeHNs TeKYIIero
KOHTPOJISl yCIIEeBA€MOCTH 110 JIEKIIMOHHBIM TeMaM
(1151 MIpaKTHYECKUX 3aHSITHI)

1. CymHoCTh KauecTBa U aKTyajdbHbIE TPOOJIEMbI KaueCTBA B COBPEMEHHBIX YCIOBUSIX.

2. MexXnyHapOoaHbIN U pOCCUUCKUN ONBIT YIIPABICHUS KAYECTBOM.

3.CoBpeMEeHHbIE HAMPABJICHUS PA3BUTHS YIIPABICHUS KAYECTBOM.

4. IIpUHIHUIIBI, METOJIBI U OCHOBHBIE (DYHKITUH YIIPABICHUS Ka4€CTBOM.

5. BcrnoMoraTenbHble TEXHOJOTHUU YIPABICHUS KAYECTBOM: CTATUCTUYECKUE METOJIbI
yIpaBJIEHUs KAYECTBOM, KBaJIUMETPHSL, AaHAJIU3 3aTPaT HAa KA4eCTBO.

6. Crpykrypa, comepxkanne CMK u tpeGoBaHms K ee pa3paboOTKe, BHEAPCHHUIO U
PE3yNbTATUBHOMY (DYHKITMOHHPOBAHUIO B COOTBETCTBHH C TPEOOBAHUSIMU CTAaHIAAPTOB CEPUU
NCO 9000: peanuzanusi TPOLIECCHOTO MOJAXO0Aa, OpraHW3alys U MPOBEIACHUE ayJINuTa,
JOKYMEHTHPOBAHHUE.

7. Ceptuduxanuss CMK, nieiau u npouenypsl.

IIpuMepHBbIN NepeYeHb KOHTPOJIbHBIX BOIIPOCOB
NPOBeIeHUS MPOMEKYTOYHOI0 KOHTPOJISl YCIIEBAeMOCTH

Tema 1. COBpeMeHH])Ie TCHIACHIUU PAa3BUTHA MEHE/I’KMECHTA KadeCTBa

1. AxTyanbHOCTB MPOOJIEMBI KAYECTBA B COBPEMEHHBIX YCIIOBHUSX.

2. OcHOBHBIC HaNpaBJICHHUS PA3BUTHSI MEHEHKMEHTa KadecTBa. VHTerpupoBaHHBIC
CHUCTEMBI MCHEIDKMEHTA KauecTBa. AYIUT dKCIUTyaTalnoHHoOM O0e3omacHoctu IATA/

3. OOBEKTHI YIIpaBICHUS KaueCTBOM, K KOTOPBIM pa3padaThIBatOTCS TPEOOBAHUS.

4. OTIMYUTENbHBIC 0COOEHHOCTH YCIYTH TIPH IMEPEBO3KE BO3YIIHBIM TPAHCIIOPTOM.

5. OcHoBHble mnpaBa mnorpedurtencii. OCoOEHHOCTH MOTpeOUTENEH yCIyru MpH
MEePEBO3KE BO3AYITHBIM TPAHCIIOPTOM.

Tema 2. CoBpemMeHHbIe NPUHUMNBI, (YHKOMH, MeETOAblI M MHCTPYMEHTBI
MEeHe/)KMEeHTa KayecTBa.
1. CoBpeMeHHbIE HANpPABJIECHUS Pa3BUTHA YIPABICHHUS KadecTBOM. [IpuMeHeHUs
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NPUHIINIIA yTIpaBieHUs ¢ oOpaTHOW CBsA3bi0. OCHOBHBIE (DYHKLIMU TPU peau3aluu 3TOTO
IIPUHLATIIA.

2. OcHoBHbIE (DAKTOPBI M YCIOBHUS, BIMSIONIME HA KadecTBO aBHUATPAHCIIOPTHOM
npoaykiuu. KOHTEKCT opraHn3anuu.

3. OCHOBHBIE METOJbI U MHCTPYMEHTbl MEHEI)KMEHTA KaueCTBOM. XapaKTEPUCTUKH
JTUX METOOB.

4. Posp cTaTHCTUYECKHX METONOB B YyIpaBlIeHUM KadecTBoM. HopmarnsHOE
o0ecrnieyeHrne NPUMEHEHUS CTATUCTUYECKUX METO/IOB.

5. OnncarenpHas ctaTucTuka. CeMb MPOCTBIX METOIOB.

Tema 3. IIpakTuyeckoe mNpPUMEHEHHE MeETOJA0B KBAJIUMETPUM B  00J1aCTH
OPraHU3aIMOHHO-YIIPABJEHYECKOM 1eATeIbHOCTH.

1. CymHoCTh KBAJIMMETPUH, OCHOBHBIE HAIPABIICHUS AEATEIbHOCTH.

2. OCHOBHBIE NPUHIIMIIBI, I1IEJIM U 33Ja4l KBAJIMMETPUU B 00JIACTU OpPraHU3allMOHHO-
YIIPaBIECHYECKOU AEATEIIBHOCTH.

3. KnnaccugukanmonHble TpynnupoBKY NOKa3aTesleld KauecTBa, UX POjb B yIIPaBICHUU
Ka4eCTBOM.

4. MeToibl onpeiesIeHHs TTIOKa3aTesel KauecTBa.

5. HanmoHasibHbIE CTaHIAPTHI, ONMPEAEISIONIME HOMEHKIIATYpy MOoKa3aTeeil kauecTBa
TPAHCIIOPTHBIX YCIYT.

6. OcHOBHBIE METOIbI KBATMMETPHUHU.

Tema 4 TpeOoBaHUs COBPEMEHHBIX BepcHil Me:KIYHApPOAHbIX cTanaapros MCO k
(pyHKUMOHMPOBAHUIO CUCTEM YIIPABJICHUS NPeANPUATHEM.

1. Cymuocts CMK. Ilenecoobpasnocts pazpabotku u BHeApenus CMK nHa
MPEANPUATHSIX.

2. IIpaBoBoe obecrieueHne ACSITEIBHOCTH aBUATIPEANPUITHI B 0071aCTH Ka4eCTBa.

3. Xapakrepuctuka crangaptos cemeiictBa 1ISO 9000 u 1SO 10000.

4. OcunoBublie npuHIUIbl octpoeHusi CMK Ha ocHoBe cranmaptoB cemeiictBa SO
9000.

5.Ctpykrypa crangapra OCT P MCO 9001-2015

6. TpeboBaHusa K cucTeMe MEHEKMeHTa kadectBa B cooTBercTBuu ¢ ['OCT P NCO
9001-2015. OxpyrkeHre opraHu3aIHH.

7. Tpe6oBanus cranmapta ['OCT P MCO 9001-2015 x« peanu3amuu MPOIECCHOTO
noaxoga B opraHuzanud. OTiIMYue TPOIECCHOr0 H  (YHKIIMOHAJIBHOTO TMOAXO0Aa K
MeHeKMEeHTY. [IpenMytecTBa mporeccHoro moaxoa.

8. JlunepctBo. OCHOBHBIE 00S3aTEIHCTBA PYKOBOCTBA IIPU YIIPABJICHUH OpTaHU3aIueH

9. Ob6ecneuenne. OCHOBHBIE BUJBI PECYPCOB, HEOOXOAUMBIE U1 (DYHKITMOHHPOBAHUS
CMK.

10. ITpornecchl sxu3HEHHOTO KA. TpeboBaHuUs 1O 0OECIIEYSHHUIO ITHX MTPOIIECCOB.

11. OnepatuBHoe 1uIaHUpoBaHue ©  ynpasiaeHUue. (OCOOEHHOCTh MPOILIECCOB
MOHUTOPWHTA, U3MEPEHUSI U aHAJIN3a.

12. OcnoBusbie nokyMeHTbl CMK. XapakTepuctrka OCHOBHBIX Jo0KyMeHTOB CMK.

13. O6mue TpedboBaHus K U3NI0KEeHHUIO U opopmieHuto qokymeHTaruu CMK.

14. Ayautr CMK. Bugel ayauta. IIpemMyiiectBa U HEJOCTATKK Pa3IUYHBIX BUJIOB
aynura.
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15. YayumieHnue mpoieccoB, NPOAYKIMU U YCIYTH, CUCTEMbl MEHEKMEHTA KauecTBa
OpraHU3alxH.
16. CepTudukarusi CUCTEM MEHEIHKMEHTA Ka4eCTRa.

10 MeToauyeckne peKOMEHIAMHU 110 OPraHU3ANNU U3YYeHUs JUCIUTITIMHBI

N3yuenne aucuumuinHbl « MEHEIKMEHT KauecTBa» OOYYAIONIMMUCS OpraHU3yeTcsl B
cienyromux Gopmax: JEKIUHU, MPAKTUYECKUE 3aHATHSI TI0JI PYKOBOJICTBOM IpEIoaaBaTeis U
caMoCTOsTeNIbHasg paboTa CTYIEHTOB.

N3yuenune KaxIoro pasaena pEeKOMEHIYEeTCS HayuHaTh C aHajgu3a oOlei ero
CTPYKTYPBI M KpyTa pacCMaTpuMBaeMbIX BOIIPOCOB, 3aTEM IMEPEUTH K U3YUYEHHUIO MaTepualia
0 TEMaM.

Jlexiuu SIBISIOTCSL OAHUM W3 BAKHEWUIIMX BUJOB YYEOHBIX 3aHATUH M COCTaBIISIIOT
OCHOBY TEOPETUYECKOM TOJArOTOBKM OOy4YaloMMXCAd MO JAUCHMIUIMHE «MEHEIKMEHT
KadecTBa». JIeKHs uMeeT UebIo 1aTh CUCTEMATU3UPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUI 1O
TUCLUIUIMHE, PACKPBITh COCTOSIHUE U MEPCIEKTUBBI MPOrpecca KOHKPETHOM 001acTH HayKu
Y DKOHOMHKH, CKOHLIEHTPUPOBATh BHUMAaHUE Ha HAKOO0JIee CIOKHBIX U Y3JIOBBIX BOIIPOCAX.

Ota uenp onpenenseT AUAAKTUYECKOE HAa3HAYEHUE JIEKIHMH, KOTOPOE 3aKII0YaeTcs B
TOM, YTOObI O3HAKOMHUTb OOYYAlOUIMXCS C OCHOBHBIM COJACpKAHMEM, KaTETOpHUsIMH,
NPUHLIUIIAMU U 3aKOHOMEPHOCTSAMHU H3Y4aeMOM TEMBbl U MpeAMETa 0Oy4YeHHs B LIEIOM, €ro
IJIaBHBIMH HJESMHU U HAIIPaBJICHUSAMU Pa3BUTHSL, €T0 MPUKIIATHON CTOPOHOM.

[Ipu npoBeneHnN JEKIUI NpenoiaBaTeb ONUpPaeTCa Ha Oa30Bble 3HAHUS CTY/IEHTOB 110
AUCLMIIMHAM OakaBpuaTa, C TEM, 4TOObl OCHOBHOE BpeMsl YAENIUTh CHELUPUUECKUM
BoIpocaM AMcUUIUIMHBL. Crhymas JeKUuio, HEOoOXOAMMO HayuuThCsS BBLACHATH U
(UKCUpPOBATH €€ KIIIOUEBbIE MOMEHTBI, 3alIUChIBasi UX 00Jiee YETKO W BBLACIAS KaKUM-ITH00
criocoboM u3 obmiero tekcra. Kpome Toro, He0OX0AMMO HAYYUTHCS JeiaTh MOHATHBIC NS
0Oy4Jaronierocsi COKpalieHusl Mpu 3alyucyu TEKCTa JIEKIUU U, B LIEJIOM, CTPEMUTHCSI OCBOUTH
OBICTPYIO MaHEPY MUCHMA.

[lonesHo nNPUMEHATh KaKyrO-I1HMOO YAOOHYIO CHCTEMY COKpAlIEHUH W YCIOBHBIX
0003HaueHUN (M3 M3BECTHBIX WU BBIPAOOTAHHBIX CAMOCTOSITENBHO), YTO IOMOXET
3HAYNUTEIBHO YCKOPUTH IPOLECC 3aluch JIEKIMU. KadecTBEHHO CcIenaHHbI KOHCIIEKT
JEKUUH MOMOXET O0Yy4aroluIMMcsi B IPOLIECCE CaMOCTOSITENIbHOM paboThl, MOATOTOBKE K
IIPAKTUYECKUM 3aHATUSM , BBINOJHEHWH JOMAIIHMX 3aJaHdl, IPU HOArOTOBKE K Cladye
HK3aMEHa.

[lenp NpPAKTUYECKUX 3aHATUH — 3aKPENUTh TEOPETUYECKHE 3HAHUSA, IOJyYECHHBIE
CTYJEHTaMH Ha JIEKIUAX U B PE3YJbTATE€ CAMOCTOATEIBHOTO M3YYEHHSI COOTBETCTBYIOLIUX
pa3zesioB PEKOMEHIyeMOM JIMTEepaTyphl, a TaKKe MPUOOPECTH MPaKTUUYECKHE HABBIKM B
00JIaCTH YCTpAHEHUs] HEUCTIPABHOCTEH M TEXHUYECKOT0 0OCITY>KMBaHUS CUCTEM BO3AYLIHBIX
CyJIOB M aBHAIIMOHHBIX JABUTaresied. BmecTte ¢ TeM, Ha ATHX 3aHATHUSX, OCYIIECTBIIAETCS
akTUBHOE€ (OPMHUpPOBAHME M PA3BUTHE HABBIKOB M KAueCTB, HEOOXOIUMBIX MJis
nocyuenyroueil nmpoecCHoHaNbHON AESATENbHOCTH — OBJIAJIECHUE METOJMKOW aHaiu3a u
IIPUHSATHUS PELLICHUN.

JItoboe mpakTHUYeCKOe 3aHSATUE HAYMHAETCS, KaK MpaBWIO, C (GOPMYIHPOBAHUS €TO
LIEJIEBbIX yCTaHOBOK. [loHMMaHue oOydyaeMbIMU LI€JIEH W 3a]1a4 3aHATHS, €r0 3HAYEHUS IS
CHELHaTbHOM MOJATOTOBKU CIIOCOOCTBYET MOBBIIICHUIO UHTEpECca K 3aHATUIO M aKTUBU3AINH
paboThI MO OBJIAICHUIO YYECOHBIM MAaTEPUATIOM, JTO JieNaeTcsi B (hopMe orpoca 00ydaeMbIX,
KOTOPBIN CIIYKUT TaKKE CPEJICTBOM KOHTPOJIS 32 UX CAMOCTOSATEILHON pabOTOM.
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OCHOBHYIO YacTh MPAKTUYECKOTO 3aHATHSA COCTaBIseT paboTa oOydaeMbIX IO
BBITIOJTHEHHUIO YYEOHBIX 33JaHU O] pyKOBOJCTBOM IPEMNOaBaTes.

Kaxxnmoe mpakTudyeckoe 3aHATHE 3aKaHYMBACTCS, KaK MPaBUIIO, KPATKUM TOABEIACHUEM
WUTOTOB, BBICTABJICHHEM OIICHOK KAXKIOMY CTYICHTY M YKa3aHUSMH TMPEToJaBaTeis o
MOCJIEYIONIEH caMOCTOsTENBHOM padoTe.

Tembl TPaKTUYECKUX 3aHATUI 3apaHee COOOIIAIOTCS O0YyYarolmUMCs Ui TOTO, YTOOBI
OHM MMEJIM BO3MOKHOCTb MOJATOTOBUTHLCS U MPOPA0OTATh COOTBETCTBYIOLINE TEOPETUUECKHE
BOIIPOCHI TUCHUIUIMHBL. B Havalle Ka)K0ro MpakTUYeCKOro 3aHsATHS MpernoaaBaTelb KPaTKo
JOBOJIUT 0 00YyYaroIUXCs 1eNb U 3a7a4u 3aHATUSL U oOpaniaeT BHUMaHue 00yJaronuxcs Ha
HamOoJIee CIOKHBIE BOIIPOCHI, OTHOCAIIUECS K U3y4YaeMOU TeMe.

CamocTtosiTenbHass paboTa CTYJIEHTA SIBJISIETCS. BAXXHOM COCTaBHOM 4acThiO y4eOHOTO
mpolecca U MPOBOAUTCSA B IENAX 3aKPEIUICHUS W YIIyOJIeHWs 3HAHUHM, MOJYYEHHBIX Ha
JEKIMSIX W APYTUX BHUJIAX 3aHATHH, BEIPAOOTKH HABBIKOB PAOOTHI C JINTEPATYpPOH, aKTUBHOTO
MOMCK HOBBIX 3HAHWM, BBHITIOJHEHHUS JIOMAIIHUX KOHTPOJBHBIX 3a7aHUM, MOATOTOBKHA K
MIPEACTOSIIUM 3aHITHSIM.

Llenpro caMOCTOSITENIbHOM (BHEAYIUTOPHOW) pabOThl OOyYaroUIMXCsl MPU H3YHYEHHUH
HACTOSIICH Y4YCOHOW JUCIUIUIMHBI SBISCTCS BBIPAOOTKA WMH HABBIKOB PabOTHI ¢
HOPMATUBHO-TIPABOBBIMU ~ aKTaMH, HAay4HOM U y4eOHOM JuTEepaTypoul, APYyrUMH
MCTOYHMKAMH, MaTepHaJlaMH SKOHOMHUYECKOW U YMPABICHYECKOW TMPAKTUKH, a TaKxKe
pa3BUTHE Y 00YyYarOUIUXCsl YCTOMYUBBIX CIIOCOOHOCTEH K CaMOCTOSITEIbHOMY (0€3 MOMOIIIH
MIpPENno/iaBaTesisl) U3y4eHUIo U 00paboTKe MoTyuyeHHON nHGOpMaIUu.

B mporecce camocTosiTenbHOW paOOThl  OOYYAIOIIMIICS JIOJDKEH BOCHPUHUMATH,
OCMBICTTUBATh M YIAyOJsATh MOJTy4aeMylo HHGOPMAIIMIO, PEIIaTh MPAKTUYECKUE 3aauH,
aHAIM3UPOBATh CUTYyaIlMH, TMOATOTABIMBATH JOKJIAIbl, BBIMOIHATH JIOMAITHHWE 3aJaHus,
OBIIaZieBaTh MPOGECCHOHATBPHO HE0oOXOoAWMBIMH HaBblkamu. (CamocToATenbHas pabota
oOyuJaroIerocs BechMa MHOr00OpasHa u cojepkatenbHa. OHa BKIIOYAET CIEAYIONINE BHIBI
3aHATHUM:

— CaMOCTOSITENIbHBIA TOA00p, W3yYeHHE, KOHCIEKTHPOBAaHWE, aHajiu3 Y4eOHO-
METOJNYCCKOW M HAYYHOU JIMTEPATyphl, IEPUOINUECKUX HAYYHBIX W3JIaHHUA, HOPMATHBHO-
MPaBOBBIX JOKYMEHTOB, CTATUCTUYECKON MH(OPMAITIH;

— WHJYBHIyaJbHAs TBOpYECKas paboTa MO OCMBICIEHUIO COOpaHHOW WH(MOpMAIHH,
MPOBEICHUIO CPABHUTEIHHOTO aHAIN3a MAaTEpPUAJIOB, TOJYUYCHHBIX U3 Pa3HBIX MCTOYHHUKOB,
WHTEpHpeTauu nHPOpMAIUK, BRIMOTHEHUE JOMAITHUX 33JJaHWM, TIOJIT0OTOBKA JIOKJIAJIOB;

— 3aBEpIIAIOIINI 3Tal CaMOCTOSTENBHOW pabOThl — MOJATOTOBKA K cladye 3ayeTra C
OIICHKOM TI0 JWCIMIUIMHE, TMpeAroJiararonias HWHTETPAlMI0 W CHUCTEMAaTHU3aIluI0 BCEX
MOJIYYCHHBIX TIPU U3YyUYEHUU YY€OHOMN NUCIMILINHBI 3HAHUH.

ITo I[TonoxkeHUI0 O CaMOCTOATENBHOM pPaboTe CTYJIEHTOB YHHUBEPCUTETA COJIEPKAHUE
BHEAYJIUTOPHON CaMOCTOSATEIbHON pPabOThl I HW3yYCHHs JUCIHMIUIMHBI « MEHEIKMEHT
KauecTBa» MOXET OBITh PEKOMEHJOBAHO B COOTBETCTBUHM CO CIEAYIOUIMMHU €€ BUIAMH,
pa3lieJICHHBIMH 110 1IEJIEBOMY MTPU3HAKY:

a) I OBJIaJICHUSI 3HAHUSIMU:

— YTeHue TekcTa (yueOHHKa, IEPBOMCTOYHUKA, IONOJHUTEIBHOMN IUTEpaTyphl);

— COCTaBIICHHUE TIJIaHa TEKCTA,;

— rpaduyeckoe n300pakeHrne CTPYKTYPhI TEKCTA,

— KOHCTICKTHPOBAHHUE TEKCTA,;

— BBINACKHU U3 TEKCTA,
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— pabota co clIoBapsiMU U CIIPABOYHUKAMHU,

— O3HAKOMJIEHHE C HOPMAaTUBHBIMH IOKYMEHTaAMH;

— paboTa C SJEKTPOHHBIMU HH(GOPMAIMOHHBIMU pecypcaMd U HMH(POPMALUMOHHOM
TEJIICKOMMYHUKAIIUOHHOW ceTtn IHTepHET U 1p.;

0) IU1s1 3aKpeIyICHUs] M CUCTEMAaTU3allny 3HAHMI:

— paboTa ¢ KOHCIIEKTOM JIEKIHH (00paboTKa TEKCTa);

— pabota Haa yuyeOHBIM MaTepuanioM (y4eOHHKA, TEPBOMCTOYHHKA, JOTIOTHUTEIHHON
JUTEPaTyphl);

— COCTaBJICHHUE TJIaHa U TE3UCOB OTBETA;

— COCTaBJICHHE allbOOMOB, TAOJIHII, CXEM JIJI1 CUCTEMAaTU3allui y4eOHOro MaTepuana;

— W3yYCeHHE HOPMATHBHBIX MAaTEPHAIIOB;

— OTBETHI HA KOHTPOJIbHBIE BOMIPOCHI;

— aHAJIUTUYECKass 00pabOTKa TEKCTa;

— TOATOTOBKA MOKJIAJ0B K BHICTYIIJICHUIO HA TPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMITBIOTEPHBIMU MTPOTPAMMaMHU;

— TMOJTrOTOBKA K C/Iaue HK3aMeHa.

B) i (pOpMUPOBAHKSI YMEHUM U HABBIKOB:

— pelIieHue CUTYaIIMOHHBIX MMPOU3BOCTBEHHBIX 3a/1a4, C/IeJIaTh MIPABUIBHBIA BHIOOD;

— MPOEKTUPOBAHWE W  MOJCIMPOBAHWE  pPa3HBIX BHUJOB W  KOMIIOHEHTOB
PO eCCUOHATILHOM IESITEIbHOCTH;

T') JIJIsl CAMOTIPOBEPKHU:

— HamnucaHue KOHCIEKTa MEPBOUCTOYHUKA, PEIICH3UN, aHHOTAIIHH;

— COCTaBIJIEHHE OTIOPHOTO KOHCIIEKTA, III0CCapHsi, CBOJAHON TaOJIUIIBI TIO TEME, TECTOB U
ATAJIOHOB OTBETOB K HUM;

— COCTaBIICHHE CXEM, WLTIOCTpaIui, Tpad)uKoB, TMarpaMm 1o TEME U OTBETOB K HUM;

— cOop mMaTepuanoB aJisi JOKJIAa.

Texymumii KOHTPOJIb YCIIEBAEMOCTH CTYJCHTOB OCYIIECTBIISIETCS JJIS OIEHKH YPOBHS
OCTaTOYHBIX 3HAHMK TYTEM TMPOBENEHUS YCTHBIX OIMPOCOB, BBITIOJHEHHS CTYyJIEHTAMU
3aJlaHuil B BUJE JOKIAI0B.

B mporecce m3ydeHus MUCHUTUIMHBI « MEHEIHKMEHT KadecTBa» Ba)XXHO ITOCTOSHHO
MTOTIOJTHATH M PACIIUPATH CBOM 3HaHWS. V3ydeHrne peKOMEHIOBAHHON JINTEPATYPhl U APYTUX
HMCTOYHUKOB WH(GOPMAITUHN SBJISETCS BAXKHOW COCTABHOW YaCTHIO BOCHPHSTHS M YCBOCHHSI
HOBBIX 3HaHWH. Kpome Toro, HE0OXOIWMO OTMETHTh, YTO, B ONPEACICHHOM CMBICIE,
KaueCTBCHHBI YPOBEHb BCEH CaMOCTOSATEIBLHON pabOThl 00YYaroIIerocs OIpeAeIsIeTCs
YPOBHEM CaMOKOHTPOJIA.

[Ipu mnpoBeneHurn BceX BHUIOB 3aHATUA OCHOBHOE BHHMAaHHUE CIEAYET YACHSAThH
OCBOCHHIO U aHAIM3y TpeOoBaHUN MeXTyHapOIHBIX CTaH/IAPTOB K CUCTEME MEHEKMEHTA
kauectBa ISO cepun 9000, coCTaBISIOMIMX OCHOBY COBPEMEHHBIX YIPABICHUYECKHX
TEXHOJIOTUH.

Teoperndeckas MOArOTOBKA CTYJEHTOB IO AWCIIUIUIMHE OOECIIEYMBACTCS HA JICKIIHSX,
rae o0y4aeMbIM JAIOTCA COBPEMEHHBIE CHCTEMAaTH3MPOBAHHBIE OCHOBBI TPUHIIUATIOB,
METOJ/IOB U MHCTPYMEHTOB, TPUMEHSIEMBIX MPHU YIPABICHUN KaueCTBOM.

Ha mpaktudeckux 3aHATHIX (CceMHHapax) oOCYKIAIOTCSA TEMbI, COACPKAHHUE KOTOPBIX
HanOoJsiee UHTEPECHBI CTYICHTaM.
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Paboyas mporpaMma [JUCLMIUIMHBEI COCTaBjeHa B COOTBETCTBHM C
TpedoBanusimu PI'OC BIIO no HanpasieHuro noarotosku 161000 AspoHaBuramus
(kBanuuKaLus (CTENIEHb) «MArUCTPy).
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