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1 ]_IeJII/I OCBOCHUA JUCHMILJIMHBI

[lenssMu OCBOEHUSI JTUCUUIUIMHBI «MEHEHKMEHT KayecTBa» SIBISETCS
dopmupoBaHue y 00y4arouxcs 3HaHWM, YMEHUN, HABBIKOB U KOMIETEHLIMN IS
yCHEMHOW TpOo(ecCHOHATBbHON  1eATeTbHOCTH 0  COBEPIICHCTBOBAHUIO
OpraHU3allMOHHO-YIIPABICHYECKOM CTPYKTYpPhl aBHAIIMOHHBIX  MPEANPUSITHH,
MOBBIIICHUS YPOBHSI KaueCcTBa MPOJYKIHUU, MPOIIECCOB U YCIYT, 00eCleueHus 1ux
CTaOMJIBHOCTH HAa OCHOBE HCIOJIb30BAHUSI COBPEMEHHBIX METOJ0JIOIMYECKUX
NOJXO/JOB K YIPaBICHUIO KAueCTBOM B COOTBETCTBMM C TpeOOBaHUSAMU
MexayHapoaHbix cranaaptos MCO;

[TomyuyeHnue cUCTEMHBIX 3HAHHW B OOJACTH MEXIYHApPOJIHBIX TPeOOBaHUI K
pa3pabOTKe, BHEIPEHUI0O U  (PYHKIIMOHHUPOBAHUIO CHCTEM MCHEIKMEHTA
OpraHu3aluuii 00eCredyuT MOArOTOBKY MarucTpoB K 3(()EKTUBHON aBHALMOHHOM
NEeATEeIbHOCTH B YCJIOBHSX BO3pacTalouux TpeOOBaHUW K JI€ATEITbHOCTH
aBUANPENPUATUN, UX KOHKYPEHTOCIIOCOOHOCTH.

Maructp no Hampasienuto noarotoBku 25.04.03  «ASPOHABUT'ALIS»
JOJDKeH  peliath  clenyromue mnpodeccuoHalbHble 3aJaud B o0jacTu
OpraHU3allOHHO-YIIPaBICHYECKOU IEATEIbHOCTH

- ajanTauus COBPEMEHHBIX BEPCHUH CHCTEM YIPABICHHUS KaueCTBOM K
KOHKPETHBIM YCJIOBUSIM ITPOU3BOJACTBA HA OCHOBE MEXIAYHApPOJHBIX CTaHIAPTOB,
OpraHu3alys M OCYUIECTBICHHME TEXHUYECKOIO KOHTPOJSI U  yIOpaBJICHHS
KaueCcTBOM paboT U YCIYT;

- opraHu3anus pa3padOTKM M MOATOTOBKA METOJMYECKHX M HOPMATUBHBIX
JIOKYMEHTOB, TEXHUYECKOM JOKYMEHTAlMM, a TaKke MPEUIOKEHUN U
MEPOMNPUATUNA TIO MOBBIILIEHUIO d(PPEKTUBHOCTU FKCIUTyaTaAllUK BO3AYIIHBIX CYlI0B
U OOBEKTOB aBHAIIMOHHOW HHGPPACTPYKTYphl, OOECHEUCHUI0 OE30MaCHOCTH
[OJIETOB BO3IYUIHBIX CYyJOB M O€30MaCHOCTH HCIOJb30BAHUS BO3IYLIHOTO
MIPOCTPAHCTBA, OOSCIICUCHHUIO aBUAIIMOHHOM OE€30IaCHOCTH M KadecTBa paboT U
YCIIYT.

JucuunnuHa oOecrieurnBaeT MOJATOTOBKY BBIMYCKHHKA K OpraHHU3allMOHHO-
yIpaBJICHYECKOMY BUAY NPO(ECCHOHATBHON AESITEbHOCTH.

2 Mecto aucuuniaunbl B ctpykrype OOII BITO

Hucrunnraa « MeHeKMEHT KaueCTBa» B COOTBETCTBUHU C YUEOHBIM IIAHOM
OCHOBHOW 00pa3oBaTeNbHON TporpamMmbl HampasieHuss moarotoBku 25.04.03
«AspoHaBuranusy» s Opouiis MOATOTOBKH «YIpaBJIEHHE JIETHOW pabOTOM»
OTHOCHUTCA K 0a30BOM YacTH MPO(hecCHOHATIBHOTO IIUKJIA.

HucnuuHa u3ydaercs Ha 1 Kypce.

3HaHWsS, YMEHHMS W BIAJCHUSA, IIOJIYYEHHBbIE B PE3YJIbTATE H3YyYCHHUS
JUCUUIUIMHBL ~ «MEHEIKMEHT  KauecTBa»,  SBISAIOTCS  MOAACPKKOM A
3(p(GEKTUBHOTO HW3YYECHUS TMOCIEAYIOIUX AUCHUIUIMH, TPENoJaBaeMbIX B
COOTBETCTBHH C OCHOBHOI 00pa30BaTeIbHON MPOTPaMMON M y4eOHBIM IJIAHOM Ha
BTOPOM KYypcCE.



3 Kommnerenuuu odyuaromerocs, gopMmupyembie B pe3yJjbTaTe 0CBOCHHS

AUCIUIIINHBI

HpOHGCC OCBOCHHA AHNCHUIIIINHBI <<M€H€II)KM€HT Ka4CCTBa» HAIIPABJICH Ha

dbopMHpoOBaHUE CIACAYIONINX KOMIETEHIUH.

[Iepeuens u koA

[lepedenb mIaHUPYEMbIX pe3yJIbTaTOB OOYyUYEHHS 11O

KOMITETEHLIUH JUCLUIUIVHE
1. CiocoOHOCTBIO 3HaTh:
COBEPILECHCTBOBATh U - CBOW MHTEJUIEKTYaJIbHBII U OOIIEKYJIbTYPHBIN
pa3BUBaTh CBOMI YPOBEHb
VHTEJUICKTYaJIbHbIA U Ymers:

OOIIEKYIbTYPHBIH

YPOBEHb
OK-1

- pa3BUBaTh CBOM MHTEJUICKTYAIbHBIN U
OOIICKYJIBTYPHBIH YPOBEHB

Bnaners:

- METOJIaMH PAa3BUTHS CBOETO MHTEILIEKTYaIbHOTO H
0OIIEKYIBTYPHOTO YPOBHSI

2. Bnagenuem
AHTJIMMCKUM SI3BIKOM B
00BEME, TOCTAaTOYHOM
U1 3P HEKTUBHOTO
OOIIICHMS Ha o0IIueE,
KOHKPETHBIC M CBS3aHHBIC
¢ mpodeccuoHaIbHOM
JESITCILHOCTHIO TEMBI

OK-3

3HaTh:

- QHTJIMHACKUH A3bIK B 00BEME, JOCTATOUHOM JIJIst

3 PpeKkTUBHOrO 00IICHUS HAa O0IINE, KOHKPETHBIC U
CBSA3aHHBIE C MPOPECCUOHAIBHOM AESITEIIBHOCTHIO
TEMBI

Ymers:

- UCI0JIb30BaTh aHIIMMCKUH A3BIK B 00BEME,
JOCTaTOYHOM JUTs 9PPEKTUBHOTO OOIICHHS HA
o011ue, KOHKPETHBIEC U CBSI3aHHBIE C
npodeccroHaIbHOM NeATeTbHOCTHIO TEMBI
Bnanets:

- HaBbIKaMH MCIIOJIb30BaHUS aHTJIMICKOTO SI3bIKa B
o0beMe, 10CcTaTOYHOM JJ1s1 3P (HEKTUBHOTO OOIIEHUS
Ha 0011I1e, KOHKPETHBIE U CBSI3aHHBIC C
npodeCCUOHANILHON AeATeIbHOCThIO TEMbI

3. CriocoOHOCTHIO
CaMOCTOSITETTLHO
npuodpeTaTh C MOMOUIBIO
UH(OPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
IIPAKTUYECKON
JeSITEIIbHOCTH HOBBIC
3HAHHS ¥ YMEHUS, B TOM
qrcIie B HOBBIX 00JaCTsIX

3HaTh:

- METOJIbI ¥ CPEJICTBA CAMOCTOSITEIHLHO MPUOOPETAThH
C TIOMOTITLI0 HH(POPMAITMOHHBIX TEXHOJIOTHI
UCIIOJIb30BATh B IPAKTUYECKOMN JCSITEIILHOCTH
HOBBIC 3HAHUS U YMEHHS, B TOM YUCJI€ B HOBBIX
00JacTsAX 3HAHUH, HEMOCPEJACTBEHHO HE CBSI3aHHBIX
co cdepoil 1esITeTbHOCTH

Ymers:

- HCTIOJIh30BaTh METO/IBI M CPEJICTBA, ITO3BOJISIOIINC
CaMOCTOSTEIILHO MPUOOPETATh C TOMOIIBIO
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3HaHUMH,
HETIOCPEICTBEHHO HE
CBsI3aHHBIX CO cepoit
NEeATETLHOCTH

OK-6

WH()OPMAIIMOHHBIX TEXHOJIOTHI U UCIIOJIH30BaTh B
MPaKTHYECKOMN JAeATEIbHOCTH HOBBIC 3HAHUS U
yYMEHUS, B TOM YHCJIE B HOBBIX 00JIACTSIX 3HAHUH,
HETIOCPEJICTBEHHO HE CBSI3aHHBIX CO cepoit
JEATEIILHOCTH

Bnaners:

- METOJIaMH U CPEJICTBAMHU, MMO3BOJISIIOIINE
CaMOCTOSITENIbHO TPUOOPETATh C MOMOIIBIO
WH()OPMAIIMOHHBIX TEXHOJIOTHI U UCIIOJIH30BaTh B
MPaKTHYECKOMN JeATeIbHOCTH HOBBIC 3HAHUS U
yYMEHUSI, B TOM YHCJIC B HOBBIX 00JIACTSIX 3HAHUM,
HEIOCPEACTBEHHO HE CBS3aHHBIX O chepoit
JIeATSIILHOCTH

4. CnocoOHOCTBIO
HCIIOJIL30BATh
MOJTyYEHHbIC 3HAHUS JJIs1
apryMEHTHUPOBAHHOTO
00OCHOBaHHS CBOMX
pELLIEHUN ¢ TOYKU 3pEHUSA

0€30I1aCHOCTH
OK-23

3HAaTh:

- 0a30BbIC 3HAHUS JIJIS1 APTYMEHTUPOBAHHOTO
000CHOBaHUS CBOUX PEIICHUH C TOYKH 3pEHUS
0e30IMacHOCTH

VYMeTs:

- MPUMEHSATH 0a30BbIC 3HAHUS IS
apTYMEHTHUPOBAaHHOTO 0OOCHOBAHUS CBOUX
pelIeHni ¢ TOYKU 3peHHsT O€3011aCHOCTH
Bnaners:

- 0230BBIMHU 3HAHMSIMU JJISI APTYMEHTHPOBAHHOTO
000CHOBaHMS CBOUX PEIICHUI C TOUKH 3PEHUS
0e30MmacHOCTH

5. CriocoGHOCTHIO U
TOTOBHOCTBIO K
MOATOTOBKE JAHHBIX JJIs
IIPUHATHUS PELICHUN IIPU
yIpaBJIEHUN
TPAHCIIOPTHBIMHU
CUCTEMAMH B Pa3JINYHBIX

YCIOBHUSIX
[1K-1

3HaTh:
- OCHOBHBI€ MPUHIIUIIBI TOATOTOBKH JaHHBIX IS
MPUHSATHS PEIICHUIN MPU YIIPaBICHUU
TPAHCIIOPTHBIMU CUCTEMAMU B Pa3IMYHBIX
YCJIOBUSIX

VYMeTh:
- CAaMOCTOSITEIBHO ITOJATOTOBUTE JAHHBIC JUUIS
MPUHATHS PEIICHUH IPU YIIPABICHUU
TPAHCTIOPTHBIMU CUCTEMAMU B Pa3IUYHBIX
YCIIOBUSIX

Bnanets:

- HaBbIKAMH MOATOTOBKH JTAHHBIX JJISI TPUHATHUS
pElIeHUH NPY YIIPABJICHUH TPAHCITOPTHBIMHU
CHCTEMAMU B PA3JIMYHBIX YCIOBUX
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6. CocOOHOCTBIO U
TOTOBHOCTBIO K
IIPOBEICHUIO aHAJIN3a
3 PexTUBHOCTH
(yHKIMOHUPOBAHUS
TPAHCIOPTHBIX CUCTEM
[1K-2

3HaTh:

- OCHOBHBIE KPUTEPUU ITPOBEICHUS aHAIH3a

3¢ (HeKTUBHOCTH (PYHKIIHOHUPOBAHUS
TPAHCHIOPTHBIX CUCTEM

YMeTs!

onpenensaTh 3PPEeKTUBHOCTH NPOBEACHU S aHAIN3A
(YHKIIMOHUPOBAHUS TPAHCIIOPTHBIX CUCTEM
Bnanets:

- METO/1aMH OLIEHKH 3()(PEKTUBHOCTU IPOBEACHUIO
aHaJIn3a (PyHKIHOHUPOBAHUS TPAHCIIOPTHBIX
CUCTEM

7. CriocoGHOCTBIO U
TOTOBHOCTBIO OIPEAEIATh
3 PEKTUBHOCTH TEXHUKO-
TE€XHOJIOTUYECKHUX,
OpraHU3alMOHHBIX U
YIPABICHYECKUX
MEpPONPUATUN U PELIEHUN
[1K-6

3HaTh:

- METOJbI KOHTPOJISI MEHE/PKMEHTA KaueCTBa B
ABUAITMOHHBIX MPEITPUATUIX;

- OCHOBHBIE MIPUHIIUIIBI, COBPEMEHHBIE METObI
onpeneneHus 3PHEeKTUBHOCTH TEXHUKO-
TEXHOJIOTMYECKUX, OPTaHU3ALIMOHHBIX U
YIPABICHYECKUX MEPONIPUATUI U PELICHUI
Ymers:

- UCITOJIb30BaTh COBPEMEHHBIE METO/IbI
onpeneneHus 3pGHeKTUBHOCTH TEXHUKO-
TE€XHOJIOTUYECKUX, OPTaHU3ALIMOHHBIX U
YIPABICHYECKUX MEPOIIPUATUI U PELICHUIN
Bnaners:

- METOJJaMH MEHE/I>KMEHTA Ka4e€CTBA B CUCTEME
3 PEeKTUBHOTO yIpaBiIeHHUs MPOU3BOJACTBEHHO-
XO35IUCTBEHHOU JIEATENBHOCTHIO aBUALIMOHHBIX
IPEAIIPUATUY;

-HaBbIKaMU PabOTHI C CUCTEMAaMHU MEHEKMEHTA
Ka4yeCTBa B aBUALIMOHHBIX NPEANPUATHSIX.

8. CriocoGHOCTHIO U
TOTOBHOCTBIO HAXOJUTh U
IIPUHUMATH
OpraHu3alMOHHO-
YIIPaBJICHYECKHUE
pELICHUS B
HECTaHJIaPTHBIX
CUTYalLUSX U B YCIIOBUAX
pa3JIMYHBIX MHEHU,
TOTOBHOCTBIO HECTH 32
HUX OTBETCTBEHHOCTH

3HAaTB:

- CYIIHOCTh U COJIepKaHUE MEHEI)KMEHTa KaueCTBa;
- TEXHOJIOTHIO TIPOCKTUPOBAHUS M peAIU3AIUU
CHCTEM MCHEKMCHTA KaueCTBa;

- COBPEMEHHBIE KOHIICIIIIMU OpTaHUu3aIllMOHHO-
yIPaBJIECHYECKUX PEIICHUN B HECTAHIaPTHBIX
CUTYyaIUsX U B YCIOBHUAX Pa3IMYHbIX MHEHUMN
YMeTh:

- IPUMEHSITh COBPEMEHHBIC KOHIIETIIIUU
OpraHU3allMOHHO-YTIPABICHYECKHUE PEIICHUS B
HECTaHJIAPTHBIX CUTYAIUSIX U B YCIOBUSIX
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[1K-13

Pa3IMYHBIX MHEHUH, HECTH 32 HUX OTBETCTBEHHOCTh
Bnanets:

- HAaBBIKAMH IPUMEHEHHS] COBPEMEHHBIX KOHUECIIIIUN
OPTraHU3allMOHHO-YIIPABICHYECKNE PEIICHUS B
HECTAHJIAPTHBIX CUTYALUSX U B YCIIOBUSX
Pa3IMYHBIX MHEHUH, HECTHU 32 HUX OTBETCTBEHHOCTh

9. BrajgenueM moJIHbBIM
KOMITLJICKTOM IIPABOBBIX U
HOPMATHUBHBIX aKTOB B
chepe 6e30IMacHOCTH,
OTHOCSIIIIUXCS K BUTY U
00BEKTY
npodeccuoHaIbHON

JEATEIIBHOCTH
[1K-22

3HaTh:

- 3aKOHOJATEIbCTBO U HOPMATUBHBIC IMPABOBHIC
akThl Poccuiickoit @eneparuu B 001acTH
MEHEI)KMEHTA KaueCTBa,

- MEXJIyHApOIHbIEC CTaHAaPThl MEHEI)KMEHTA
Ka4yeCTBa,

YMeTh:

- IPUMEHSITh OCHOBHBIE MTOJIOKEHUS
MEXTyHApOIHBIX CTaHAAPTOB MEHEHKMEHTA
KauecTBa B MPoGeCCUOHAIBHON JIEATEIIbHOCTH;

- UCTIOJIb30BaTh COBOKYIMMHOCTh CTPYKTYp , METOIUK
MIPOIIECCOB M PECYPCOB CUCTEM MEHEKMEHTA
Ka4yeCcTBa B MIPAKTUUYECKOMN JEATEIHbHOCTH;

- IPUMEHATh COBPEMEHHBIE METO/Ibl YIIPaBJICHUS
KauyeCcTBOM B 1eJs1X Y)PEKTUBHOTO YIIPABICHUS
NeSITEIbHOCTHIO Ha aBUAITMOHHOM MPEANPUSTHM;
Bnaners:

-HaBBIKAMH MCHOJIb30BaHUS ITOJHBIM KOMITJIEKTOM
IIPaBOBBIX M1 HOPMATUBHBIX aKTOB B chepe
0€30I1aCHOCTH, OTHOCSIITUXCS K BUIY U OOBEKTY
npodeCCUOHANILHON JEATEIbHOCTH

10. YMenuem onpenesnsarsb
IPOU3BOJICTBEHHBIE U
HENPOU3BOACTBEHHBIE
3aTpaThl Ha 0OecTIeueHNe

KayecTBa paboT U yCIyT
[1K-40

3HaTh:
- pa3pabaThIBaTh MEPONPHATHS U OPTaHU30BHIBATH
pean3aluio MPOILECCOB MEHEKMEHTA KaueCTBa;

- METOAbl ONpPENENICHUS TMPOU3BOACTBEHHBIX H
HETIPOM3BOACTBEHHBIX 3aTpaT Ha oOOecrneueHue
KadecTBa paboT U yCIIyr

YMeTs:

- TIPUMEHATH COBPEMEHHBIC METOABI OMpEIeTCHUS
IIPOU3BOJCTBEHHBIX M HEIIPOU3BOJICTBEHHBIX 3aTpar
Ha o0ecrieyeHne KayecTBa paboT U yCIyr

Bnanetn:

-HaBBIKAMH OTIPEACIICHUs] TPOM3BOJACTBEHHBIX U

6



IIepeueHs u KOx

KOMIIETEHIIN I

[lepedensb mIaHUpyeMbIX pe3yJIbTaTOB OOyUYEHHUS 110

JUCHUITIINHE

HCIIPOU3BOJACTBCHHBIX obOecreyeHmne

KayecTBa paboT U yCIyr

3aTpar Ha

11. Ymennem
aJanTUpPOBaTh
COBPEMEHHBIE BEPCUU
CUCTEM YIIPABIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBUSIM IIPOU3BOJICTBA
Ha OCHOBE
MEKTyHAPOIHBIX
CTaHJapTOB,
OpraHU30BbIBATH U
OCYILECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecrnieunBaTh Ka4YECTBO
paboT u yciayr

[1K-42

3HaTh:

- IPUHITUTIBEI K METOBI aaNTAIliA COBPEMEHHBIX
BEPCHUH CHUCTEM YTPaBIECHUS KAa9€CTBOM K
KOHKPETHBIM yCIIOBUSIM ITPOW3BOCTBA HA OCHOBE
MEXIyHAPOIHBIX CTaHIaPTOB

Ymers:

- HCTIOJIH30BaTh COBPEMEHHBIE BEPCUH CUCTEM
yIpaBJICHUs] KAYECTBOM K KOHKPETHBIM YCJIOBHUSIM
IIPOU3BOJICTBA HA OCHOBE MEXKIYHAPOIHBIX
CTaHJapTOB, OPTraHU30BbIBATh U OCYIIECTBIISAThH
TEXHUYECKUN KOHTPOJIb U 00ECIIEYrBATh KAYECTBO
pabot u ycnyr

Bnaners:

-HaBBIKAMH WCIIOJIb30BaHUS METOJIOB aJanTallun
COBPEMCHHBIX BEPCHI CUCTEM YITPaBICHUS
KauyeCTBOM K KOHKPETHBIM yCIIOBUSM MPOU3BOCTBA
Ha OCHOBE MEKIyHAPOIHBIX CTAaH/IApPTOB,
OpPTaHU30BBIBATH U OCYIICCTBIISITh TEXHUUSCKHM
KOHTPOJIb U 00ECIeYnBaTh KaueCTBO PadOT U YCIyT

12. CrtocoOHOCTBIO
OpraHHU30BBIBATH U
OCYILECTBIISITh
pa3paboTKy
METOIHYECKHX U
HOPMATHUBHBIX
JIOKyMEHTOB,
TEXHUYECKOMU
JIOKYMEHTAIINH, a TAKKE
MPEIOKEHUN U
MEPOIPHUSITUH T10
ITOBBIIICHUIO

3¢ HEeKTUBHOCTH
IKCIUTyaTaIuu
BO3IYIITHBIX CYJIOB U
00BEKTOB aBHAIMOHHOM
UH(PACTPYKTYPBHI,
00CCIICYCHHIO
0€301aCHOCTH MOJICTOB
BO3JIYIITHBIX CYJIOB U

3HaTh:

- IPUHLMIIBI K METOBI OPTaHU3ALMH U TPOBEACHUS
MEPONPUATUIN TIO Pa3pabOTKe METOJUYECKHUX U
HOPMATHUBHBIX JIOKYMEHTOB, TEXHUYECKOU
JOKYMEHTAIINH, a TAKXKE MPEIOKEHUHN U
MEPOIPUATUIN MO MOBBIIEHUIO 3 (PEKTUBHOCTH
AKCIUTyaTallMi BO3AYIIHBIX CY/10B U 0OBEKTOB
aBUALIMOHHON UHPPACTPYKTYPbI, 00ECIIEYEHUIO
0€301acHOCTH IOJIETOB BO3AYIIHBIX CYJIOB U
0€30MacHOCTH KCIIOJIb30BAaHUS BO3IYIIIHOTO
IPOCTPAHCTBA, 00ECIIEYEHUIO aBUAI[IOHHOM
0€30MacHOCTH U KauecTBa paboT U yCIayr

YMeTs!

- ACII0JIb30BaTh METO/Ibl OPraHU3alNN U
IPOBEACHHS MEPOTIPUSATHI 1O 00ECTICUEHUIO
pa3paboTKH METOJUYECKUX U HOPMATUBHBIX
JOKYMEHTOB, TEXHUYECKOM TOKYMEHTAlUH, a TAKKe
IIPEIJIOKEHUN U MEPOIIPUATHUH I10 ITOBBILLICHUIO

3¢ (PEKTUBHOCTH FKCILTyaTallMi BO3AYIIHBIX CYJIOB U
00BEKTOB aBHAIIMOHHON UH(MPACTPYKTYPHI,
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0e301acHOCTH o0ecrnedeHnto 6€30MacHOCTH MOJIETOB BO3AYIIHbIX
UCIIOJIb30BaHUS CYJI0B M 6€30IIaCHOCTH MCIIOJIb30BAHUS BO3IYILIHOTO
BO3/yLITHOTO MPOCTPAHCTBA, OOECIICUCHUIO aBUAIIMOHHON
IPOCTPAHCTRBA, 0€30MacHOCTH U KauecTBa padboT U yCIayT
o0ecreueHunto KauecTBa paboT U yCIyT
aBUALIMOHHOU Bianers:
0€30IacHOCTH U Ka4eCTBa | ~-HaBBIKAMU UCTIOJIb30BAHUS METOAHMUYECKUX H
paboT u ycmyr HOPMAaTUBHBIX JTOKYMEHTOB, TEXHUYECKOM
[1K-51 JOKYMEHTAINH, a TAaKXKe MPEAJIOKEHUN U

MEPONPHUATHHN IO MOBBIIEHUIO d3PPEKTUBHOCTH
HKCIUTyaTal[Mi BO31YIIHBIX CYJI0B U OOBEKTOB
aBUAIIMOHHON UHPPACTPYKTYPhI, 00ECIIEYCHUIO
0€3011acCHOCTH I10JIETOB BO3AYIIHBIX CY/10B U
0€30MaCHOCTH UCIOJIb30BAaHUS BO3YLITHOTO
IPOCTPAHCTBA, 00ECIIEUEHUIO aBUAIIIOHHOM
0€30MacHOCTH U KauecTBa padboT U yCIayr

4 O0beM IMCHUIIMHBI M BUIbI YUeOHOI padoThI

OO6mmas TpyI0€MKOCTh JUCITUIIINHBI COCTABJISET 2 3a4CTHBIC €IMHUIIBI,
72 akaJleMHYECKUX Jaca.

Bcero Kypc 1
HaumenoBanue 4acoB Ceccnsa | Ceccust
1 2
OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 72 36 36
KonrakTtHas padora 14,8 4,3 10,5
JIEKITUA 4 4
IIPAKTHYECKNE 3aHATUS 6 4 2
CEMUHAPBI
JabopaTopHbIe pabOTHI 2 2
CamocrosiTenbHas padoTa CTyAeHTa 40 23 17
Koncynpranuu 2 2
ITpomexyTouHas arrecTanus 3aduer | DK3aMeH
KOHTaKTHas paboTa 0,8 0,3 0,5
caMoCTOsITeNIbHAas paboTa 1o 17,2 8.7 85
MTOATOTOBKE K DK3aMEHY ’ ’




5 Coaep:xanue TUCHUINIUHBI

5.1 CooTHecenusi TeM (pa3/ejioB) IMCUUILIMHBI M (POPMHUPYEMBIX KOMIIETEH M

TeMbl TUCUMIIIMHBI Kou- Komnerenunu ‘
meo | oo e |8y e 28 9 |g |8 IFEE
e0]
» |5 |5 % |22 E|E &£\ E £ 2:if

o % O3
C =

Tema 1 CoBpemeHHBIE

TEH/ICHITHN PA3BUTHS 11 | + + + |+ |+ + [ LIB g

MEHEKMEHTA KaueCTBa. CPC

Tema 2. CoBpeMeHHbBIE JI,

MPUHLUIBI, QYHKIUH, 13 + + + + + + + ni, | vo,

METOJIbI U HUHCTPYMEHTHI MIII, I

MeEHEKMEHTAa KaueCTBa. CPC

Tema 3. [IpakTuueckoe

MIPUMEHEHUE METO0B + + + + + + + JI, YO,

KBaJUMETPUHU B 00J1aCTH 16 MI1I, Ji|

OpraHU3alMOHHO- JIP

YIPaBIECHYECKOU CPC

NEATEIbHOCTH.

Tema 4 TpeOoBanus T

COBPEMEHHBIX BEPCUI + + + + + + m > | YO,

MEKTyHAPOIHBIX 12 MH’I |

crtangaptoB CO k CPC

(GYHKIIMOHUPOBAHHIO




TeMbl TUCIHUNIINHBI Koa- KoMnerenuuu ‘ ‘
BO =3 .
waco |t 1@ @ I | Y |9 |3 |§|F|TF D | 28 g&
= = =z ' = L Z ' ' ' ' ; o = =
* |8 |o|c|B|E|E|S|E|E|E|E | E| sg &%
e % O &
C &
CHUCTEM yIIpaBJICHUS
MPENPUATHEM.
Koncynprannu 2
HNUTOI'O 3a 1 cemectp: 54
[TIpomexyTounas 18
aTTecTanus
HUTOI'O no xucuunjnHe 72

Cokpamenus: JI — nexuusi, MJI — unrepaktuBHas aekuus, [13 — npaktuueckoe 3anarue, MIL — mo3rooit mtypwm, JIP —
nabopatopHoe 3ausatue, CPC — camocrositenbHas padota cryaeHTa, YO — ycTHbIN onpoc, J| — mokiar.



5.2 Pa3gesnbl AMCHUILIMHLI U BUABI 3aHATHI

Ne HaumMenoBaHue TeMbl Bcero
/11 JTACIUATUINHBI JI | II3 | JIP | CPC | gacoB
1 CoBpeMeHHbIE TEHICHIINU
pa3BUTHSA MeHekMenTa | 1 2 8 11
KadecTBa
CoBpeMeHHbBIC MPUHITATIBL,
2 byHKIUY, METOJIbI mloy 5 10
WHCTPYMEHTBI MEHEKMEHTA 13
KadecTBa

[IpakTueckoe  NpUMEHEHUE
3 METOJIOB  KBAJIMMETPUU B
obJyactu OpraHU3aIMOHHO-
YIPaBJIECHYECKOU
NesATEIbHOCTH

16

TpeGoBaHus ~ COBpPEMEHHBIX
4 BEpCHUIA MEKTyHaPOIHBIX
CTaHJapPTOB NCo K
(GYHKIMOHUPOBAHUIO CUCTEM
YIPABJICHHS PEITPUATHEM

12

Hroro 3a cemectp: 4 16 | 2 | 40 52

Koncynpranms 2

[IpomexyTouHast arTecTanus 18
(3K3aMeH):

HUTOI'O no nucuuniinae:

72

5.3 Conep:kaHue TeM JAMCIHUNIMHBI

Tema 1 CoBpeMeHHbIe TeHIEHIMU PA3BUTHSI MEHEIKMEHTA KavyecTBa.

AKTyaJbHOCTh COBEPIICHCTBOBAHMSI CHUCTEM MEHEHDKMEHTa KadecTBa B YCIOBHUAX
BO3pacTaroiiell KOHKYPEHIIMY Ha OTEYECTBEHHOM M MUPOBOM PBIHKaX MPOAYKIIMH U YCIYT, B
TOM YHUCJE B OOJIACTH JEATETHHOCTH TPAKIAHCKOW aBHAIluu. MHOTOTPAaHHOCTH TPOOJIEM
TOBBIIIICHHUS KaueCTBa aBUATICPEBO30K, OCHOBHBIC ITyTH UX PEIICHHUS.

OCc00EHHOCTH YCITYTH T10 TIEPEBO3KE BO3AYITHBIM TPAHCITOPTOM.

Oco6eHHOCTH TTOTPEOUTENICH TPAaHCTIOPTHBIX YCIYT.

Tema 2 CoBpeMeHHble NPUHUHUIBI, (YHKIUH, METOAbI M HWHCTPYMEHTbI
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MeHe/)KMEeHTa KayecTBa.

MeTononorn4eckue OCHOBBI  MEHEI)KMEHTAa KAadeCcTBA, MX MHCIOJIB30BAHHE B
NEATEIIBHOCTA POCCUNCKUX MPEIITPUATHMN.

OCHOBBI COBPEMEHHBIX TEXHOJOIMH YIPAaBICHUYECKON JeATenbHOCTH. [IpuHIMIBL,
OCHOBHBIE (DYHKIIMM, METOAbl M HMHCTPYMEHTbl MEHEIKMEHTa KauecTBa. PDakTopsl U
YCJIOBHS, BIUSAIOIINE HA KAYECTBO ABUATPAHCIIOPTHOMN YCIYTU B COBPEMEHHBIX YCIOBUSX.

TpeboBaHus MEXTyHApOIHBIX CTAHAAPTOB K MPUMEHEHUIO CTATUCTUYECKUX METOOB B
JEATENBHOCTH 110 YIIPABICHUIO KaueCTBOM. OCHOBHBIE METO/bI ONIMCATEIBHON CTATUCTUKH.

Tema 3 IIpakrTnyeckoe mNpHUMeHEHHE MeETOAO0B KBAJIUMETPHH B 00J1aCTH
OPraHN3alMOHHO-YIIPABJIEHYECKOH JeITeJIbHOCTH.

Ponp kBamuMeTpun B 3ajayax COBEPIICHCTBOBAHUS TEXHOJOTUM  yIpaBlICHUS
KaueCTBOM, B OIIEHKE JEATEIbHOCTU MNPEANPUSITHH, B COCTaBICHUU PEUTHUHTOB. OOBEKTHI
kBanuMeTpuu. HoMeHknaTypa mokasaresel kadecTBa OOBEKTOB TPAHCIOPTHBIX YCIHYT,
TpeboBaHusl K HUM. HalMoOHalbHbIE CTAaHAAPTHI M0 HOMEHKJIATYpE MoKa3zaTesiell KauecTBa
TPAHCIIOPTHBIX YCIIYT.

Tema 4 TpeGoBaHusi COBpeMeHHBIX Bepcuii MexkayHapoaubix ctanaaproB UCO k
(GYHKIMOHMPOBAHUIO CUCTEM YNPABJIEHUS NPeANPUITHEM.

Cucrema MEXJIyHapOJIHBIX U HAIIMOHAJIBHBIX CTAHJAPTOB MO MEHEIKMEHTY KauecTBa.
WNuTerpupoBaHHble CHUCTEMBbl MEHEKMEHTa, WX TNpUMEHEHHe Ha mpeanpuatusx [A.
OcHOBHOE CcO/iep)KaHUE M TMPAKTUYECKOE MPUMEHEHHE MEXIYHapOoIHbIX cTaHaaptoB SO
cepun 10000.

CyImHOCTh CHUCTEMBI MEHE)KMEHTa KauecTBa. [IpaBoBoe oOecriedeHne BHEAPEHUS
CHCTEMBI MEHE/KMEHTA KauecTBa Ha npeanpusatusx ['A.

Tpe6osanus 'OCT P UCO 9001-2015 x BHeApeHHIO ¥ PYHKIIMOHUPOBAHUIO CUCTEMBI
MEHEKMEHTA KaueCTBa.

CyImHOCTh MPOIECCHOTO TOAXOAa, TpeOOBaHWS CTaHAapTa K €ro pealu3alud |
COBEpIIICHCTBOBaHUIO. TpeOoBaHMs cTaHIapTa K TOKYMEHTUPOBAHUIO U TIPOBEICHUIO ayIUTa
CUCTEMBI MeEHEekKMeHTa KadecTBa. Ceprudukainus CHCTEM MEHEIKMEHTa KadecTBa
npeanpustuamu ['A.

5.4. IlpakTHyecKue 3aHATHS

Howmep Temsbl . Tpyno-
TemaTuka NpakTUYECKUX 3aAHITHMA
TV CUUTLTAHBI €MKOCTb
(ceMuHapoB)
(dachn)
1 ceccus
1 2
II3Nel. CoBpeMeHHbIE TECHIECHIINU pa3BUTHS
MEHEKMEHTA KayecTBa IPUMEHUTEIIEHO K
2 nesitensHocTH ['A
[13Ne2 (Mosrosoii mtypm) CoBpeMEHHbIE TEXHOJIOTUU 2
2 yIPaBIIEHYECKON AESITEIIbHOCTH
@akTopsl W YCIOBUS, BIHSIONIME Ha KayeCTBO
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Homep Temsl . Tpyno-
TemaTuka npakTUYECKUX 3aHITHMA
T CHUTLTAHBI €MKOCTh
(ceMuHapoB)
(dacnl)
1 ceccus
aBUATPAHCIIOPTHOM YCIYTH B COBPEMEHHBIX YCIOBUSIX
OCHOBHBIE METO/Ibl OTUCATEIHLHONU CTATUCTUKHU
2 ceccus
3 T13Ne3 (Mosrosoit HITYPM) Homenknatypa 2
nokasaresyiell kauecTBa 00bEKTOB TPAHCIIOPTHBIX YCIIYT,
TpeOOBaHUS K HUM
4 MosroBoii  mTypMm)  IlpomeccHeii  moaxox K
YOPaBJICHUIO NPEANPUITUEM
Hroro 3a cemectp
HToro mo nucumiuiuHe: 6
5.5. JIabopaTOpHbIi NPAKTHKYM
Howmep tembl . Tpyno-
P TemaTuka 1abOpaTOPHBIX 3aHATUI Py
JACHUTUIUHBI €MKOCTh
(dacsl)
JIPNel Hcnonp3oBanme Moaened NpeEMUNA IO
3 KaueCTBY Ha MEXJIYHAPOAHBIX W HAIMOHAJIBHBIX 2
YPOBHSIX YIIPABJICHUS
HccnenoBanre KpUTEPUEB OLICHKU JCSATEILHOCTH
OpeANpUsSTANA, YCTAHOBJIIGHME TIO  3aJaHHBIM
3HAYEHUSIM KPUTEPHUEB IMPHU3EPOB U JUILIOMAHTOB
KOHKypca
HToro mo gucumivinHe: 2
5.6 CamocTosiTeJibHasI padoTa
Ne Tpyno-
TEMBI Bujabl camocTosiTeIbHOM padoThl €MKOCTh
AU CIUIIHHBI (4achi)
[loBTOpeHne  marepuajia M THOATOTOBKA K
KOHTPOJILHOMY  ONpOCy, K JOKJIaay TII0 TeMe
1 JTUCUUTUIHBI 8

CoBpeMeHHbIE TEHJEHUHUH PA3BUTUS MEHEIKMEHTA
Ka4yeCTBa MPUMEHUTEIBHO K AeATenbHOCTH ['A
CoBMeCTHOE UCIOIb30BaHue quTeparypol [1-2,8].
[loBTOpeHne  martepuiasia ¥ HOATOTOBKA K
2 KOHTPOJIBHOMY  OINpOCy, K JOKJIaAy IO TeMe 10
JACHUTUIAHBI




Ne Tpyno-
TeMBbI Buabl camocTosiTe/IbHOM PadoThI €MKOCThb
MM CIMILJINHbI (uacwi)
CoBpeMeHHBIC TPUHIUIBL, (QYHKIIUHA, METOAbI U
WHCTPYMEHTHI MEHEPKMEHTA KaueCTBa
CoBMecTHOE UCTIONIb30BaHue uteparypel  [1-4,6].
[loBTOpenue  marepwajia W TOATOTOBKAa K

KOHTPOJBHOMY OMNpOCY, K JOKIJIany, o TeMe
JUCIUTUTUHBI

3 [IpakTyeckoe MpPUMEHEHUE METOJ0B KBAIMMETPUU B 12
o0nacTu OpraHu3alMOHHO-YTIPABIEHYECKON
NEesATEeIbHOCTU

CoBMecTHOE UCTIONIb30BaHue Juteparypbl  [1-2,8].
[loBTOpeHne  maTepuania W TOATOTOBKA K

KOHTPOJILBHOMY  OIPOCY, K JOKJIamxy TIO TeMme
JUCITUTUTIHBI
4 CtpykTypa U CcOJiepKaHHUE CHUCTEMbl MEHEIKMEHTa 10

KauyecTBa B COOTBETCTBHM C TPeOOBAaHUSIMH CTaHaapTa
I'OCT P CO 9001-2015

CoBMeCTHOE UCTONIb30BaHue JuTepatypbl  [1-2,6-9].
Nroro 3a 1-i1 cemecTp 40
WTOro 1o AMCIUILIMHE 40

6. YueOHO-MeTOAMYeCKOe U HH(POPMAIITUOHHOE O0ecneyeHre JUCHUIINHbI

a) OCHOBHAs JMTEepaTypa:

1. M3enuk, B.A. Pa3paboTka cucreM MEHEIKMEHTa KadyecTBa B COOTBETCTBUH C
MexyHapoaHbIM cTtangapToMm ISO 9001:2015 [DaexktponHbIi pecypc] : yueOHOoe mocodue /
B.A. Izenuk. — DnektpoH. nan. — Bourorpan : Bonrorpanckuit I'AY, 2017. — 132 ¢. —
Pexxum noctyna: https://e.lanbook.com/book/100848.

2. 'nyxoB B.B. VYmnpaspiieHue xkadyecTBOM: YueO. /il 6akaiaBpOB U MarvcTpOB.
Pexom. YMO no ynuBepcut. nonutex. oopas. [Tekct] / B. B. I'myxos, [I. I1. I'actok. - 2-e
uz . - CIIO. : Tlutep, 2015. - 384c¢. ISBN 5-06-004364-9 , KommaectBo sx3emmuisipoB — 10.

3.MexnarmonaneHbiii crangapt 'OCT P UCO 9001-2015Cucrtema MeHeIKMEHTa
KauecTBa. TpeboBaHus. [DneKTpoHHBINA pecypc] — Pexxum noctyna (cBoOOAHBIN, JaTa BXOAA
09.02.2019):  http://www.gost.ru. @emepajibHOe AareHTCTBO MO0 TEXHHYECKOMY
peryaupoBanuio u merposioruu (POCCTAHIAPT).

4. MexnarmmonanbHbiil crangapt FOCT P UCO 9000-2015CucremMa MeHEKMEHTA
kadecTBa. OCHOBHBIE MOJIOKEHUSI M CJIOBaph. [DIEKTpOHHBIN pecypc] — Pexum goctyna
(cBoOOmHBIN, AaTa Bxoda 09.02.2019): http://www.gost.ru. ®enepajabHoe areHTCTBO MO
TeXHU4YecKoMy peryaupoBanuio u merpoJsioruu (POCCTAHIAPT).

0) 10MOTHUTE/IbHAS JTUTEpaTypAa:
5. EsctporoB, H.A. MeHemkMeHT KauecTBa MNPEANPUATAN W OpraHu3alui
[OnexTpoHHBI pecypc] : yueObHoe mocobue / H.A. EBctpomos, B.M. Kopueera, C.B.
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baObikuH. — OnektpoH. aaH. — Mocksa : ACMC, 2013. — 212 c¢. — Pexum pocryna:
https://e.lanbook.com/book/69270.

6. BHyTpeHHMIT ayUT CUCTEM MEHEPKMEHTA KaduecTBa [ DIIEKTPOHHBIN pecypc] :
yuebHoe mocobue / A.I'. 3exkyHoB [u ap.]. — DnexTpoH. naH. — Mocksa : ACMC, 2010. —
160 ¢. — Pesxxum pocrtyma: https://e.lanbook.com/book/69266.

B) MporpaMmmHoe odecrieuenne u MHTepHeT-pecypceb:

7. Mexnaynapoaubie craHnaptel 1SO cepun 1000. MudopMannoHHBIA mOpTan 10
MEXTyHAPOIHOW CTaHIapTU3AMU. [DICKTPOHHBIA pecypc].- Pexxum moctymna (CBOOOIHBIM,
nara Bxoaa 09.02.2019): http://www.gost.ru. ®eaepajibHoe areHTCTBO 0 TEXHUYECKOMY
peryaupoBanuio u merposorun (POCCTAHIAPT).

8. DnexTpoHHbIN KypHal «CTaHAapThl U Ka4eCTBO» [ DIEKTPOHHBIN pecypc].- Pexxum
nocryma (cBodoaHbIH, 1aTa Bxoaa 09.02.2019): http://wwwria-stk.ru.

9. DneKTpOHHO-OMOMMOTEUHAss CHUCTEMa W3AaTeNbeTBa «JIaHb» [DIIEKTPOHHBIH
pecypc] — Pexxum noctyna: URL: http://e.lanbook.com/.

10. Koncyabrant Ilaroc [DnexkTpoHHBIN pecypc]: opHUIMANbHBIA CAaUT KOMITAHUU
Koncynprant Ilmoc. — Pexum pmoctyma: http://www.consultant.ru/ cBoGomubili (nata
obpamienns 13.12.2018).

7. MaTepuaJIbHO-TEXHHYECKOE o0ecneyeHue

Ilepeuenn
HaumMmenoBanue HaumenoBanue OcHalIEeHHOCTH

JHUIEH3HOHHOT0
JTUCHHUILIHHBI CIennaJbHbBIX CIenraJbHbBIX
(MoayJin) NnoMelleHuH " NnoMeIlleHuH " porpamMmMHoro
n aKTI/IK,B noMenieHu! aJis noMeleHu! i odecnedeHus.

p o . | PeKBU3UTHI
COOTBETCTBHH C CAMOCTOSITEJILHOM | CAMOCTOATEILHOM -
yil padoThI padoThI P

JOKYMEHTA
MeHemKMEHT JIaboparopus [lepconanbHbIE Microsoft Windows
KauecTBa «MeHeHKMEHT KOMITBIOTEPBI XP Professional,
Ka4yecTBay (cucteMHbIf  OJIOK, | TuieH3us N2
ka0. Ne 254 MOHUTOD, 43471843 ot 07
KJIaBHaTypa despamns 2008 rona;
MaHHITYJISITOP Microsoft Windows

«MbItby) — 12mr.; | Office Professional
Hoytoyk HP 630; Plus 2007 (umen3us
Mynetumenniiabiii | Ne 43471843 ot 07

IPOEKTOP Acer | peBpais 2008 rona);
X1261P Acrobat Professional 9
Ceerootpaxkaromuii | Windows International,
JKpaH Lumien | nuren3us Ne

Master Picture | 4400170412 ot 13
200*200:; ssaBaps 2010 ropa;
Hoctym k  cetu | Kaspersky Anti-Virus
Internet. Suite mst WKS u FS,

ymreH3ust Ne
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Ilepeyensn
HaumeHnoBanue HaumeHnoBanue OcCHalIeHHOCTD

JUIEH3UOHHOI'0
JTUCIHHUILINHBI cIenraJabHbBIX cIenHaJdbHbBIX
(MoxyJin) NoMeIleHu! " noMeIleHu! " TIpOrpaMMHOTO
n aK)'Il“I/IK,B noMeleHu! i noMeIleHu s 00ccmeaeHHs.

p . . | PEKBH3HUTBI
COOTBETCTBHH C CaAMOCTOSITEJILHON | CAMOCTOAITEJILHOM OATBEIKIAIOIIEr0
Y11 padoThI padoThI P

JOKYMEHTA
1D0A17072009260311
0550 ot 20 uromsa 2017
rojia,

8 Oﬁpa3OBaTeJIl)Hble H I/IHq)OpMa]_lI/IOHHl)Ie TEXHOJIOI'nH

VY4eOHBIM IJIAHOM MPEyCMOTPEHO 16 4acoB AJisi MPOBEACHUS MHTEPAKTUBHBIX 3aHSATHI
(10 yacoB MHTEPAKTUBHBIX JIEKIMI 1 6 yaca MHTEpaKTUBHBIX [13).

[Ipy w3yyeHUHM IUCUUIUIMHBI UCIHONB3YIOTCS KaK TPAJAUIMOHHBIC JIEKIUM, TaK W
MHTEPAKTUBHbIC JICKIINH.

Jleknusi - JIOTMYECKH CTPOMHOE CHUCTEMATU3UPOBAHHOE W3JI0KEHHE Y4eOHOro
Marepualia B II0CJIeI0BATEeIIbHOM, SICHOM, TOCTYIHON ¢opme. B nekiuu nemaercst akieHT Ha
peanu3alio rI1aBHbIX WEH U HAIIPaBJIECHUN B U3YUYEHUH NUCIUIUIMHBI, JA€TCSl YCTAHOBKA Ha
MOCJIEAYIOIIYI0 CAMOCTOSTENIbHYIO padoT

TpaauimoHHass JEKUHS COCTABJISIET OCHOBY TEOPETHYECKOrOo OOy4YeHHs B paMKax
JUCUUIUIMHBL M HaIlpaBlicHa Ha CHUCTEMAaTU3UPOBAHHOE W3JIOKEHUE HAKOIUICHHBIX U
aKTyaJIbHBIX Hay4yHbIX 3HaHuM. Jlekius mnpeaHa3HaueHa Jisi U3Y4YEHUsS] KOHCTPYKIUU U
TEXHUUYECKON HKCIUTyaTallu CUCTEM BO3YIIHBIX CYJOB W aBUAIMOHHBIX aBuratesied. Ha
JIEKIIUU KOHIICHTPUPYETCS] BHUMaHUE OOYyYaroIMXCsi Ha HauOoJee CIOXKHBIX U Y3JOBBIX
BOIIPOCAaX, CTUMYJIUPYETCS UX aKTUBHAsI IO3HABATENIbHAS JEATEIbHOCTb.

Benymum MeTomoM B JIGKITMU BBICTYMAEeT YCTHOE M3JIOKEHUE yueOHOTO Marepuana, C
ucnosib3oBanueM |T -  TexHoNOruWif, KOTOpPOE COMPOBOXKIACTCA  OJHOBPEMEHHOM
JIEMOHCTpaIuel claiios, co3AaHHbIX B cpene PowerPoint.

HNHTepakTUBHBIC JIEKIMU TPOBOIATCS B BUE JIEKIUN -BU3yaTU3aLAN.

Jleknusi-BU3yau3alnusi y4YuT CTYJCHTOB MPEOOpPa30BBIBATH YCTHYIO U MHUCHMEHHYIO
nH(}OpMAITUIO B BU3YaIbHYIO (hopMy, 4TO GOPMHUPYET Y HUX MPOPECCUOHATTHHOE MBIIIJICHUE
3a CUeT CUCTEMAaTH3allud W BBIJCJIICHUS HauOoJiee 3HAUYUMBIX, CYIIECTBEHHBIX AJIEMEHTOB
coziep KaHusi OOy4EHHS.

[IpumensieTcs BO BceX MPETyCMOTPEHHBIX TeMax.

JlabopaTopHbie padoThbI TMO3BOJAIOT HCMHOJIB30BaTh HA MPAKTUKE METOJbl OIEHKHU
KOHKYPEHTOCTIOCOOHOCTH MPEPUATHIM.

IIpakTH4Yeckue 3aHATUSL — 3TO METOJ] PENIPOAYKTUBHOTO 00yUeHHUs, 0OeceunBaroii
CBSI3b TCOPUHU WU TPAKTUKH, COJICUCTBYIOIMNNA BHIPAOOTKE y CTY/IEHTOB YMEHHA W HABHIKOB
MPUMEHEHUS 3HAHUM, TTOJTYYCHHBIX Ha JICKITUU U B XOJI€ CAMOCTOSTEILHOU PaOOTHI.

[Ipy mnpoBeneHUM TPAKTUYECKUX 3aHITUN TaKKe MNPUMEHSIOTCS WHTEPAKTUBHbBIC
METO/Ibl OOYUCHHUS:

Mo3roBoii mTYpM— METOJ pelieHUusT NpoOJeMbl Ha OCHOBE CTUMYJIMPOBAHMS
TBOPYECKOW aKTUBHOCTH, IIPH KOTOPOM yUaCTHHUKAM OOCYKICHHS TIPEJIaratoT BEICKAa3bIBATh
KaK MOHO OOJIbIIIEe KOJIMYECTBO BAPUAHTOB PEIICHH I, B TOM YHCIIE CaMbIX (haHTACTUIHBIX.
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3arem U3 00IIET0 YKciia BHICKa3aHHBIX HJIeH OTOMparoT Hanbosee yaauHble, KOTOPbIE MOTYT
OBITh HMCIOJB30BAaHBl HA MpPAKTHKE. SIBISETCS METOJOM SKCIEPTHOro oleHuBaHus. Ha
MIEPBOM 3Tarle MPOBEAEHUS «MO3TOBOI0 IITYpMay IPYIINE 3a4aeTcCsl ONpeeseHHas npoodieMa
IUIsl OOCYXIEHUS, YYaCTHUKH 10 OYEPEId BBICKA3bIBAIOT NpemiokeHus. Ha BTopom atare
00CY’KIal0T BhICKa3aHHbIE MPEUIOKEHUS, BO3MOXKHA AuUcKyccusi. Ha TpetbeM sTane rpynmna
IPEACTABIACT MPE3CHTALNI0 pPEe3yJbTaTOB IO 3apaHee OIPEACIICHHOMY NPHUHIHNILY.
[IpumeHnsieTcs B TeMax:

Tema 2. CoBpeMeHHbIE€ IPUHIUIBI, (PYHKIUU, METObl U UHCTPYMEHThI MEHEKMEHTA
KadecTBa— 2 yaca.

Tema 3. [Ilpaktuueckoe NpPHUMEHEHHE METOAOB KBAIMMETpUM B oO0jacTu
OPTraHU3alMOHHO-YITPABJICHYECKON AEATEIIbHOCTU— 2 Yaca.
Tema 4. TpeOoBaHHS COBPEMEHHBIX BEpCHUU MeEXIyHapolaHbiX cTraHaaptoB HMCO k
(GYHKIIMOHUPOBAHUIO CUCTEM YIIPABJICHUS TPEATPUITHEM

CamocrosiTeibHasi padora CTyJeHTa INPOBOJUTCA C LEIbIO 3aKpPEIUICHUS H

COBEPILEHCTBOBAHUS OCBaMBAEMBbIX KOMIIETEHIINH, Ipeanogaraet COYETaHue
CaMOCTOATENbHBIX TEOPETUUECKUX 3aHATUNA M CAMOCTOSATEIbHOE BBIMOJHEHUE MPAKTUYECKHUX
3aJJaHUl, OTMCAHHBIX B PEKOMEHI0BaHHOM yiuTeparype [1-9].

O ®oHa OLIEHOYHBIX CPECTB NPOBEIEHUS TEKYIIero KOHTPOJIS yCIeBaeMOCTH M
NMPOMEKYTOYHOM aTTeCTALMM 10 UTOTaM OCBOEHHS AMCIUIIMHBI (MOTYJIs1)

VYpOBEHb U KauecTBO 3HAHUM OOYyYaroIIMXCSl OLIEHUBAIOTCS MO PE3yJbTaTaM BXOAHOIO
KOHTPOJIS, TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH M ITPOMEKYTOUHOM aTTECTallMM IO UTOram
OCBOCHHMSI IUCLUUILIIMHBI B BUJE IK3aMeHa.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OOYYAIOLIMXCS BKJIKOYAET YCTHBIE ONPOCHI U
JOKJIaJl IO TeMaM JUCLUILIUHBI.

YcTHBIH onpoc NpOBOAUTCS HA MPAKTUYECKUX 3aHATUAX B TeueHue He Oonee 10 MunyT
C UENbI0 KOHTPOJII YCBOEHHUS TEOPETHMUECKOro Marepuana, M3/71araéMoro Ha JIEKIIHH.
[lepeyeHb BOIMPOCOB OMPENEISAETCS YPOBHEM MOATOTOBKH Y4Y€OHOM TpYIIbI, a TaKke
WHJUBUyAIbHBIMA  OCOOEHHOCTSIMU oOy4aromuxcs. KOHTposib BBIMOTHEHUS 3aJaHus,
BbIIaBAEMOI'0 Ha CaMOCTOSATENIbHYIO palboTy, mpecienyer coOoil 1efb CBOEBPEMEHHOTrO
BBISIBJICHUS IJIOXO YCBOCHHOTO MaTepHalia JUCIHUILUIMHBI U1l TOCIEAYIOIIEH KOPPEKTUPOBKHU
WIM OpraHu3anuu  o0si3aTeNbHOM KOHCyJbTanuu. [IpoBepka BBIIAHHOTO — 3aJaHUs
IIPOU3BOJIMTCS HE PEXKE YEM OJIMH Pa3 B JIBE HEJEIH.

JokJaa, TPOIYKT CaMOCTOATEIHLHOM paboThl 00ydYaromerocs, SBISIFOIINN CcOOOM
nyOJIMYHOE BBICTYIUIEHHE M0 MPEACTABICHHUIO IMOJYYEHHBIX PpE3yJbTaTOB OMNPECIICHHOM
y4eOHO-TIPAKTUYECKON, y4yeOHO-HCCIEe0BAaTeIbCKON WM HayyHOM Tembl.  Jlokman
BBITIOJIHAETCS] B TUCbMEHHOM BHUJI€ U MPOBOAMTCS HA MPAKTUUYECKUX 3AHATHSIX B TEUCHHE HE
6omnee 30 MUHYT C 1I€JIbIO KOHTPOJII YCBOCHUSI TEOPETUUECKOTIO MaTepuana, u3jiaraeMoro Ha
nexkuuu. llepedyeHb BOMPOCOB OIpeAenseTcss ypOBHEM MOJATOTOBKM Y4YeOHOW TIpymibl, a
TaK)K€ UHJIMBUIyaIbHBIMU OCOOCHHOCTSIMU O0YYarOITUXCS.

ATTecTanus 1o UToraM OCBOCHHUSI TUCUUILIIMHBI IPOBOAUTCS B IK3aMeHa B 1 cemecTpe.

JK3aMeH I103BOJIIET OLEHUTh YPOBEHb OCBOECHHMS KOMIIETEHLIMHA 32 BECh NEPHOL
M3Y4YEHUsl JUCLMIUIMHBI. ODK3aMEeH MPEANoJiaraéT OTBET HAa TEOPETUYECKHE BONPOCHI U3
NepeyHsl BOIPOCOB, BRIHECEHHBIX Ha 3K3aMeH. K MOMEHTy ciaum sk3aMeHa JOJKHBI OBITh
MpOMIeHbI TIpeAbIaymue GopMbl KOHTpOJsA. Metoauka (HOpMUPOBAHHS PE3YIBTUPYIOMIEH
OIICHKM B OO0S3aTEIHPHOM TIOPSJIKE YYHUTHIBACT AaKTHUBHOCTH CTYACHTOB Ha 3aHSITHSIX,
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MOCENIAeMOCTh 3aHATHM, OIICHKH 32 MPAKTUUECKHE PabOTHI, BHITIOJHEHNE CAMOCTOSTEIBHBIX
3a1aHUM.
KoHTpOJIb BBINMONTHEHUS 3aJaHUAN OCYIIECTBISIET MPENOAABATEND.
KoncyabTanmum sBisroTCsS 0IHON U3 (OpM PYKOBOJCTBA CaMOCTOSITEIBHON PabOTOM
CTYJICHTOB U OKa3aHUS UM ITOMOIIM B OCBOEHUHU y4eOHOT0 MaTepuara.

9. OueHoYyHbIle CpeAcTBA I  TeEKyLIero KOHTPOJIA  yCleBaeMOCTH,
NPOMEXKYTOUYHOH aTTecTalliM MO0 HMTOraM OCBOEHHS JUCUMIUIMHBI M Y4eOHO-

MeTOoAuYecKoe o0ecredyeHue CaMOCTOSITeIbHOUM PadoThI CTY/ICHTOB .

9.1 ba/IbHO-PeiTHHIOBAasI OLIEHKA TEKYIIEero KOHTPOJIS YCIeBAeMOCTH M 3HAHMIA
CTYJAE€HTOB

bannbHO-pEeUTUHTOBasI CHCTEMA HE TPUMEHSIETCS.

Jdranbl GopMHUPOBAHUS KOMIIETEHUI

Konasr popmupyembix

HasBanue u conepxanue sramna Ha JTare
KOMITETECHIIUU
Oran 1. ®opmupoBanre 6a3bl 3HAHUM:
JIEKIIUY;
MpaKTUYCCKHE 3aHATHSA II0 TeMaM TCEOPETHUYCCKOIO OK-1,3,6,23
COZCPIKAHNS; I1K-1,2,6,13,22,40,42,51

camocToATeNbHasg  pabora  oOydalmuxcs IO
BOIIPOCAM TEM TEOPETUUECKOI0 COAEPIKaHUS

Oran 2. @OpMUpPOBAaHHE HAaBBIKOB MPAKTUYECKOTO

HCTIIOJIb30BAHNS 3HAHUM:
paboTa ¢ TEKCTOM JIEKIIMU, paboTa ¢ ydeOHHKaMH,
y4eOHBIMHU MTOCOOUSMHU U TIPOY. U3 MEPEUHSI OCHOBHOM
U JIONIOJIHUTENBHOW  JINTEpaTypHl, pecypcoB
UH(OPMAITMOHHO-TEICKOMMYHHKAITMOHHOM CeTH
«nTepuer», 0a3  maHHBIX, HMHPOPMAIIMOHHO-
CIIPAaBOYHBIX U MMOMCKOBBIX CHCTEM H T.I1.;
caMocTosATeNbHAass  paboTa TO  TOATOTOBKE K
MPaKTUYECKUM  3aHATHSAM,  YCTHBIM  OTpOCaM,
TECTUPOBAHHUIO M T.1I.

OK-1,3,6,23
[1K-1,2,6,13,22,40,42,51

Oran 3. [IpoBepka yCBOCHUSI MaTepHraia;
MPOBEpPKA MOJITOTOBKA MaTEPHAIOB K MPAKTUYECKUM
3aHSTHUSM;
MIPOBEJICHUE YCTHBIX OMPOCOB, TECTUPOBAHUS.

OK-1,3,6,23
[1K-1,2,6,13,22,40,42,51

MeToanueckue PEKOMEHIAIUMA 110 IMTPOBECACHUIO TPOLHECAYPHLI OICHUBAHUSA
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OrneHnBaHne 3HAHWM, YMEHUHW ¥ HaBBIKOB CTYACHTA, XapaKTEPU3YIOMIUX OSTaIlbl
(dbopMHUpPOBaHUS KOMIETEHITNH, POBOAUTCS MyTeM TEKYIIETO KOHTPOJS W MPOMEKYTOUHOMN
aTTEeCTaIlMH 110 JUCIUTLINHE (9K3aMCH).

Texkymuii KOHTPOJIb - OCHOBHOW BHJI CUCTEMATHYECKOM NMPOBEPKU 3HAHWN, YMECHUH,
HABBIKOB CTyZeHTOB. K €ro JOCTOMHCTBAM OTHOCSITCS CHUCTEMAaTUYHOCTb, MOCTOSHHBIM
MOHHUTOPUHT KadecTBa oOyudeHus. OH TO3BOJISET MOJIy4YaTh NEPBUYHYIO HHPOPMAIUIO O
XO0JIe M KaueCTBE YCBOCHMS y4eOHOTro maTepuala, a TaKkKe CTUMYJIUPOBATH PETYJSPHYIO
I[eJICHANPABIICHHYIO PabOTy CTY/CHTOB.

Texymuii KOHTPOJIb MO TUCHUILUIMHE « MEHEeIKMEHT KauecTBa» MPOBOAUTCS B opMax
YCTHOTO OIpOca U JOKJIaa.

YCcTHBII ONPOC TTO3BOJISIET OIEHUTH 3HAHUS M KPYTo30p CTYACHTa, YMEHUE JIOTHUECKH
MOCTPOUTH OTBET, BIAJCHUE MOHOJOTUYECKONW PEYhI0 WU MHBIC KOMMYHHKATHBHBIC HABBIKH.
Onpoc - BaxkHeilllee CPEJICTBO pa3BUTHUSI MbIlUIeHHS U peud. OH o0namaeT OOJIbIIMMU
BO3MOKHOCTSIMH BOCIHUTATEIIBHOTO BO3JACUCTBUS mpenofaBatens. OOydaromas GyHKIAS
COCTOUT B BBISBJIICHUH JCTAJICH, KOTOPBIC IO KAKUM-TO MPUYNHAM OKa3aJUCh HEIOCTATOYHO
OCMBICJICHHBIMH B XOI¢ YICOHBIX 3aHATHH.

OTBeTHI CTYICHTOB MPU YCTHOM OIPOCE OIICHUBAIOTCS IPETOaBaTeeM ¢ 3aIllMChi0 B
KypHaje yuera ycreBaemMocTd. [Ipu oOIleHKE ONpOCOB aHAIM3y MOMJIEKHUT TOUYHOCTH
(hOpMYITMPOBOK, CBA3HOCTh U3JIOKEHMsI MaTepuaia, 00OCHOBAaHHOCTh CYXKJEHUM, Omopa Ha
y4eOHyI0 JHTeparypy. Takke aHaTu3UpyeTcsl MOHMMaHHWE OOYYaroNIMMCS KOHKPETHOU
CUTYallMH, MPABUWILHOCTh MPUMEHEHUSI MPAKTUYECKUX METOJOB M MPUEMOB, CIIOCOOHOCTh
000CHOBaHUS BEIOPAHHOUN TOYKU 3pEHUSI, TIIyOrMHA MPOPabOTKH MPAKTUUECKOr0 MaTepuaia

Jokaa: mpenHa3sHaueH HJisi yriayOJEHHOTO W3Y4YEHUS OTACIbHBIX TEeM Y4eOHOM
JTUCITUTUTHHEI.

Jloknao oyenueaemcs 3...5 oanna:

- 5 06ammoB 3acmy’KMBAaeT CTYACHT, OOHAPYXKUBIITUH BCECTOPOHHEE, CUCTEMATHIECKOE U
rIyOOKO€ 3HaHWE Marepuaja, TIIyOOKO YCBOWBIINK OCHOBHYIO M JIOMOJTHUTEIBHYIO
JUTEPATYPY, PEKOMEHIOBAHHYIO MPOTPAMMOA.

- 3 Oamnma 3acimyXKMBaeT CTYACHT, OOHAPY)KWBIIWKA 3HAHWE OCHOBHOTO MaTepuaja B
00bEéMe, HeoOXOoAMMOM ISl JalIbHEHIIe yueObl M TpeAcTosiie padoThl 1O
npodeccuu, MOMYyCTHBIIMK TOTPENIHOCTH TMPH  OTBETE, HO  00JaIaroIIui
HEO0OXOIMMBIMU 3HAHUSIMU JIJISI UX CAMOCTOSITEIHHOTO YCTPAHCHHUS.

JK3aMeH: TPOMEXKYTOUHBI  KOHTPOJb, OIICHUBAIONIUNA  YPOBEHb  OCBOCHHS
KOMITETCHIIUN 32 BECh MEPUOJ U3yUCHHUS TUCITUTIIMHBI.

[Io wroram OCBOEGHMSI JUCHUIUIUHBI «MEHEIKMEHT KauyecTBa» IPOBOJIUTCS
MPOMEXKYTOUHAs aTTecTanusi oOydaronuxcs B ¢opMe SK3aMEHa M MPEArnojaraetr yCTHBIN
OTBET CTyJEHTa IO OwWwieTaM Ha TEOpeTUYECKHe BOIpochl U3 mepeuns. K sk3ameny
JIOTTYCKAIOTCSI CTYACHTHI, BBHIITOJIHUBIIKME BCE TpeOOBaHWS Y4EOHOW MpPOTpaMMBl. DK3aMEH
MPUHUMAETCS TIPEToiaBaTelieM, BEIyIIMM 3aHATHS B JAHHOW TpYyIIe 10 JaHHOU
JUCIUIUIMHE, a TaKXe JIGKTOPOM JaHHOTO IOTOKAa, B IMOMOIIb, PEIICHWEM 3aBEAYIOLIErO
Kadenppl, MOI'yT Ha3HAYaThCA MPENO0/IaBaTey, BEAYIUE 3aHITHUS 10 JAHHOW TUCUUIIIIMHE.

DK3aMeH SBISICTCS 3aKIIIOUUTEIBLHBIM 3TAllOM WU3YYCHHS TUCIHUIUIMHBI « MEHEHKMEHT
KauecTBa» M HMMEET IICNIbI0 MPOBEPUTHh M OICHHUTH Y4eOHYIO pabOTy CTYICHTOB, YPOBCHb
MOJIYYCHHBIX WMHU 3HAHUHW, yYMEHHE NPHUMEHSITh WX K PEHICHUI0 MPAKTHYECKUX 3ajad,
OBJIaJICHUE MTPAKTUYECKUMH HaBBIKAMU B 00beMe TpeOoBaHUI 00pa30BaTEILHON MPOTPAMMBI
Ha IPOMEKYTOYHOM 3Tare (GOopMUPOBAHHS KOMITETCHIIUN YKa3aHHBIX KOMITETECHITUN.
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B urore mnpoBeleHHOr0 3K3aMEHa CTYACHTY BBICTABIISIETCA OIIEHKA. DK3aMEHATop
HECEeT JIMYHYI0 OTBETCTBEHHOCTH 3a MPABUILHOCTH BBICTABIICHHON OIEHKH U O(GOPMIICHUS
YK3aMEHAIIMOHHON BEJIOMOCTH U 3a4E€THOM KHUKKH.

9.3 TemMbl KypcOBBIX pa6oT (IPOEKTOB) MO TUCHHUILIUHE (MOIYJIIO0)

Hamnucanue KypcoBbIx paOoT (MMPOEKTOB) YYEOHBIM IIJIAHOM HE MPEAYCMOTPEHO.

9.4 KoHTpoOJIbHBIE BONPOCHI /JIsI MPOBEAEHUSA BXOJHOI0 KOHTPOJSI OCTATOYHBIX
3HAHUM MO 00eCTeYNBAIOIIUM AUCIUTIHHAM (MOLYJISIM)
Jucuunnuua uzyyaercs Ha | cemectpe. BXOIHOW KOHTPOJIb HE PETYCMOTPEH

9.5 Onucanue mnoKasareJjed W KpPUTEPHEB OLCHMBAHMA KOMICTCHUMH Ha
Pa3JIMYHBbIX 3Tanax ux popmMupoBaHusi, ONMCAHUE IIKAJ OLCHHBAHUSA

Kpurepuun [Toxa3zarenu
3HaTth:
- CBOM JleMoHCTpHpYET CBOM
VHTEJUIEKTYaJIbHBIN U VHTEJUICKTYaJIbHbIN U
OOIIEKYIbTYPHBIH OOIIEKYIbTYPHBIH
YPOBEHb YPOBEHb

Onurcanue IKaJIbl
OLIEHUBAHUSA

Ouenky COTJITHIHOY
3aCJTy)KMBAaeT CTYJIEHT B
ciyyae:

— TOJIHOTO, MPABUIBHOTO
U YBEPEHHOTO W3JI0XKEHUS

- QHTJIMMCKUU SA3BIK B
00BEME, JOCTATOUYHOM
1St 3 PEKTUBHOTO
00IIIeHNs Ha O0IIHeE,
KOHKPETHBIC Y CBSI3aHHBIC
¢ mpodeccuoHaIbLHON
NESITEILHOCTHIO TEMBI

ITonuMaeT aHTJITUMCKUM
SI3BIK B 00BEME,
JIOCTATOYHOM JIJIsT

3¢ PeKTUBHOTO OOIICHUS
Ha 0011IKe, KOHKPETHBIC U
CBSI3aHHBIE C
npodeccuoHaIbHON
NESITENILHOCTBIO TEMBI

- METO/IbI U CPEJICTBA
CaMOCTOSTEIEHO
MpUOOPETATh C IOMOIIBIO
UH()OPMAITMOHHBIX
TEXHOJIOTUH U
HCITOJIB30BaTh B
MIPAKTUYECKOHN
JESATETBHOCTA HOBBIC
3HAHHSA ¥ YMCHHUS, B TOM
YHCJIe B HOBBIX 00JIacTAX
3HAHUMH,
HETOCPEICTBEHHO HE
CBSI3aHHBIX CO chepoit
JESTETHbHOCTH

ITouumaeTr MeToaBI U
CpEeIICTBAa CAMOCTOSITEIILHO
MpUOOPETATh C IIOMOIIBIO
UHOOPMAITMOHHBIX
TEXHOJIOTUH U
UCITOJIB30BaTh B
MPAKTUYECKOHN
NEATEILHOCTH HOBBIC
3HAHMS ¥ YMEHUS, B TOM
YHCJI€ B HOBBIX 00JIaCTsAX
3HAHMM, HETIOCPEJICTBEHHO
HE CBSI3aHHBIX CO chepoit
NEeSATEeTLHOCTH

yueOHOTO MaTepuaia [0

KOKJIOMY U3  BOMPOCOB
oniera;

— YBEpPEHHOTO  BJIaJICHUS
MOHATUMHBIM  alIapaToM
y4eOHOM TUCIUTUINHBI,

— JIOTUYECKOTO u
MOCJIEIOBATEIHLHOTO
U3II0KCHUS y4e0HOTO
MaTtepuania, yMEHUS
yCTaHaBJINBAThH U
MPOCEKUBATG TPUYUHHO-
CIICJICTBEHHBIE CBSI3U
MEXKITY COOBITUSIMU,

MPOIIECCAMH W SIBJICHUSMH,
O KOTOPBIX HIET pPEYb B
BOIIPOCAxX OUIIETA;

— TIPUBENICHUS
HaJIeKalen
apryMEeHTaIlu, HAJTUIus y
00y4JaroIIerocs: JIOTHIeCKU
u HOPMAaTHBHO
000CHOBaHHOM TOYKH
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- 0a30BbI€ 3HAHUS I
apryMEHTHUPOBAHHOTO
000CHOBAHHMS CBOUX
PEIICHUI C TOYKH 3pEHUS
0e30MmacHOCTH

JlemoHCTpUpYyeET Oa30BbIE
3HAHUS TSI
apryMEHTHPOBAHHOTO
00OCHOBaHUS CBOUX
PCIICHHI C TOUYKH 3pEHHUSI
0e30MacHOCTH

- OCHOBHBIEC ITPUHLINIIBI
ITOATOTOBKY JAHHBIX JUJIS
IIPUHATHS PELICHUHN IIPU
YIIPaBICHUH
TPAHCIIOPTHBIMU
CUCTEMAaMU B PA3JINYHBIX
YCIIOBHAX

ITornMaeT OCHOBHBIC
MIPUHIIUIIBI TOATOTOBKH
JTAHHBIX JUJI IPUHSATHS
peleHni npu
yIIPaBJICHUA
TPaHCIIOPTHBIMH
CHUCTEMaMHM B PA3JIMYHBIX
YCIIOBUSIX

- OCHOBHbIE KpUTEPUU
IIPOBEJICHUS aHAIN3a
3 PeKTUBHOCTH
(YyHKIMOHUPOBAHUS
TPAHCTIOPTHBIX CUCTEM

IToHnMaeT OCHOBHBIE
KpUTEPHUH TPOBEICHUS
aHanu3a 3pHEeKTUBHOCTH
(YyHKIMOHUPOBAHUS
TPaHCTIOPTHBIX CHCTEM

- OCHOBHBI€ MIPUHIIMIIBI,
COBPEMEHHBIE METO/IbI
OTIpEICIICHHS

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpraHU3alMOHHBIX U
YIPaBIECHYECKUX
MEPOIPUITUNA U PELICHUN

[ToHrMaeT OCHOBHBIE
MIPUHIIUIIBI, COBPEMEHHBIE
METO/IbI OIIPEICIICHUS

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpraHU3alMOHHBIX U
YIIPaBJICHYECKUX
MEPOIPHUITUNA U PELICHUN
MEPOIPHUITUNA U PELICHUN

- COBPEMEHHBIE
KOHUEIIUU
OpraHu3alMOHHO-
YIIPaBJICHYECKUX
pEIIEHNH B
HECTaHIapTHBIX
CUTyalUsIX U B YCIIOBUSX
Pa3IMYHbIX MHEHUI

[TonumaeTt coBpemMeHHbIE
KOHLIETIINHT
OpTraHU3aIMOHHO-
YIIPABJICHYECKUX
pEIIEHU B
HECTaHAapPTHBIX
CUTYyalUsIX U B YCIOBUAX
Pa3IMYHBIX MHEHUI

- IOJIHBIA KOMIUJICKT
IIPABOBBIX U
HOPMATUBHBIX aKTOB B
chepe 6e3omacHoOCTH,
OTHOCSAIIINXCS K BUIY U

OnmceIBaeT IOIHBIN
KOMILJIEKT ITPABOBBIX U
HOPMAaTUBHBIX aKTOB B
chepe 6e30MMacHOCTH,
OTHOCSIIIIUXCS K BUAY U

3peHHsT TPH OCBEIICHUU
pOOJIEMHBIX,
JMCKYCCHOHHBIX aCIIEKTOB
y4eOHOrOo Marepuaia Io
BOIIpOCaM OwmJieTa;

— JIAKOHUYHOTO U
MIPABUJIBHOTO OTBETA
oOy4aromierocs Ha
JIOTIOJTHUTEJIbHBIE BOMPOCHI
npenoaaBaTers.
OueHky «X0pOoLIo»
3aCIy’KUBAE€T CTYACHT B
clIyyae:
— HEIOCTATOYHOU

HOJIHOTBI U3JI0KEHUS
y4e0HOTO MaTepuaa Imo
OTJEJIBbHBIM (OTHOMY WJIH
JIByM) BoIlpocam Ousiera
IIPU YCIIOBUH TOJIHOTO,
MPABUJIBHOTO U
YBEPEHHOTO H3JI0XKCHHSI
y4eOHOro MaTepuaia 1o,
KaK MHHUMYM, OTHOMY
BOIpoCy Ousera;

— JIOTYIIECHUS
HE3HAYUTEJbHBIX OIINOOK

u HETOYHOCTEN IIpU
U3JI0KEHUU y4e0HOTO
Marepuana 1o OTAEIbHBIM
(omHOMY — WM ABYM)
BOIIpocaM Ouiera;

— JIONYILIEHUS
HE3HAYUTENbHBIX OIMIMOOK
u HETOYHOCTEN IIpU
UCIIOJIb30BAaHUM B XOJ€
OTBETA OTZIEJIbHBIX
MOHATUM W KaTeropuu
JVCLHUTUIAHBL

— HapyLICHHUS
oOyyJarommumcst
JIOTUYECKOU
MOCJIEIOBATEIBHOCTH,

B3aMMOCBSI3H U CTPYKTYPbI
M3JI0KEHUS y4eOHOro
MaTepuaia 1mo OTAETbHBIM
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00BEKTY
npodecCUOHANIbHON
AeSITeIbHOCTU

OO0BEKTY
npodeccruoHanbHOM
JeSITEeTbHOCTH

- METObI OTIPEICTICHUS
POU3BOJICTBEHHBIX U
HEMPOU3BOICTBEHHBIX
3aTrpaT Ha o0ecrieyeHue
KauecTBa paboT U yCiayr

[TornMaeT METOBI
OTIpEJICIICHHUS
MIPOM3BOJICTBEHHBIX U
HETPOU3BOICTBCHHBIX
3aTpar Ha o0ecrieueHne
KadecTBa paboT U yCIyr

- IPUHLUIIBI U METOJIbI
aJanTalnuy COBPEMEHHBIX
BEPCUM CUCTEM
YIIPABJICHUS KAYECTBOM K
KOHKPETHBIM YCIIOBUSAM
[IPOU3BOJACTBA HA OCHOBE
MEXKIYHAPOIHBIX
CTaHJapTOB

[loHnMaeT NpUHIUITBI U
METO/bI aaNTaluu
COBPEMEHHBIX BEPCUU
CUCTEM YITPABJICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBHUSIM IIPOU3BOJICTBA
Ha OCHOBE
MEKTyHapPOIHBIX
CTaHJapTOB

- IPUHIIUIIBI U METOIbI
OpraHu3aluu U
MIPOBEICHUS
MEpONPUATHH 10
pa3paboTke
METOJUYECKUX U
HOPMAaTUBHBIX
JIOKYMEHTOB,
TEXHUYECKOU
JOKYMEHTAIINH, a TaK¥kKe
NPEIJIOKEHUN U
MEPOIPHUITUHN 110
MTOBBIIIIEHUIO

3 PeKTUBHOCTHU
AKCIUTyaTaIuu
BO3YIIHBIX CYJIOB U
00BEKTOB aBUAIIMOHHOMN
UHQPACTPYKTYPBHI,
o0ecIeueHuto
0€30macHOCTH TOJIETOB

[ToHrMaeT TPUHITUIIBI U
METOJIbl OpraHu3alu U
ITPOBEIEHUS MEPOIIPUATHIA
1o pa3paboTke
METOJUYECKUX U
HOPMAaTUBHBIX
JIOKYMEHTOB,
TEXHUYECKOU
JOKYMEHTAIINH, a TAaKKe
MPEIOKEHUN U
MEPOIPHUITUH T10
MOBBIIIEHUIO

3 PeKTUBHOCTH
IKCIUTyaTaluu
BO3IYIIHBIX CYJIOB U
00BEKTOB aBHAIIMOHHOU
UHDPACTPYKTYPHI,
00ecCIeyeHuIo
0€30MacHOCTH TTOJIETOB
BO3JIYLIHBIX CYJIOB U

BOIIPOCaM oustera,
HEJOCTATOYHOTO  YMEHUS
yCTaHaBIUBAaTh u
IPOCIIEKUBATh TPUYNHHO-
CIICZICTBEHHBIC CBSI3U
MEXIy COOBITUSIMU,

MPOLIECCAMU U SIBJICHUSIMH,
O KOTOpBIX HJET peyb B
BOIIPOCAX OUIIETA;

— NpUBEIEHUA  cladou
apryMEHTAIlul,  HaJTU9HsI
HEJOCTAaTOYHO JIOTUYECKU
u HOPMAaTHBHO
000CHOBaHHOM TOYKHU
3peHHs TPU OCBEUICHUU
MPOOIEMHBIX,
JIMCKYCCUOHHBIX AaCIEeKTOB
y4eOHOTro MmaTepuaia 1o
BOIIpocaM Ouiera;

— JIOTYIICHUS
HE3HAYUTEIBHBIX OIINOOK
Y HETOYHOCTEW MPU OTBETE
Ha JIOTIOJTHUTEIIbHBIE
BOTIPOCHI IIPETIOAaBaTeIsl.

OueHky
«Y/0BJIETBOPHUTEIbHOY
3aCIy’)KUBAE€T CTYJEHT B

cllyyae:
— HEBO3MO>XHOCTH
U3JI0KEHUS y4eOHOTO
Marepuana mno JiroooMy u3
BOIIPOCOB ~ Owmiiera  mpu
yCIIOBHU HOJIHOTO,
MPABUJIBHOTO u
YBEPEHHOTO  W3JIOKEHUS

y4eOHOTrO MmaTepuaia 1o
KaK MHHHUMYM OJHOMY H3
BOITPOCOB OMJICTA;

— JIONYyUICHUS
CYIIIECTBEHHBIX  OIIMOOK
MIPU UBJIOKEHUU YIEOHOTO
Marepuala Mo OTAEIbHBIM

BO3YIIHBIX CYJIOB U 0e30macHOCTH (omHOMY - aBYM)
[MACHOCTH HCIIOJIb30BAHUS

GesonacHoc CHOJIB30 BOIIpOCcaM OuJIeTa;

HCIIOJIb30BAHHUS BO3IYIITHOTO _ JomymeHMH  OmHGOK

BO3JIYIITHOTO IIPOCTPAHCTBA,
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MPOCTPAHCTBA,
00eCIIeueHUIO
aBHAILIMOHHOM
0€e30IMacHOCTH U KaueCcTBa
paboT u yciayr

00eCcIeYeHHIO
aBHAIIMOHHOM
0e30ITacCHOCTH M KauecTBa
paboT u yciayr

YMmerb:

- pa3BUBaTh CBOU [IpumeHsIeT Ha MPAKTUKE

WHTEJUICKTYaJIbHbINA U CIIOCOOHOCTH pa3BUBATh

OOIIEeKYyIbTYPHBIN CBOM MHTEJJIEKTYaJIbHBIN

YPOBEHD 1 OOIIEKYJIbTYPHBIN
YPOBEHb

- UCII0JIb30BaTh [IpumeHsieT Ha MpaKTUKE

AHTJIMICKHUHU S3BIK B
00BEME, JOCTATOYHOM
1151 3G (PEKTUBHOTO
00IIeHNs Ha O0IIHe,
KOHKPETHBIC U CBSI3AHHBIC
¢ mpodeccruoHaIbHON
JeITEIIbBHOCTHIO TEMBI

CIIOCOOHOCTh
HCII0IB30BaTh
AHTJIMICKHUU SI3BIK B
0o0BeMe, TOCTATOYHOM JIJISt
3 PekTUBHOTO OOIICHUS
Ha 00I1IKe, KOHKPETHBIC U
CBSI3aHHBIC C
npodeccuoHaTbHON
JIESITEIIbHOCTBIO TEMBI

- ACII0JIb30BaTh METO/BI U
CpEelICTBa, MO3BOJISIOIINE
CaMOCTOSATENBLHO
MpUOOpETaTh C MOMOIIbIO
MH(}OPMAITMOHHBIX
TEXHOJIOTUH U
UCII0JIb30BaTh B
MPAKTUYECKON
NEeSATENBHOCTA HOBBIE
3HAHUS U YMEHUS, B TOM
YKCJIE B HOBBIX 00JIaCTAX
3HAHUH,
HEIOCPEICTBEHHO HE
CBSI3aHHBIX CO chepoit
NeSTENbHOCTU

MoeT 00BICHUTD, KaK
HCII0JIb30BaTh METO/bI U
CpEICTBa, TO3BOJISIOIINE
CaMOCTOSITEIILHO
npuoOpeTaTh C MOMOIIbIO
MH(POPMAITMOHHBIX
TEXHOJIOTUH U
UCIIOJIb30BaTh B
MIPAKTUYECKON
JEeATEIIbHOCTH HOBBIE
3HaHUS U YMEHHUSI, B TOM
YHCJI€ B HOBBIX 00JIaCTsAX
3HaHUH, HEMTOCPEICTBEHHO
HE CBSI3aHHBIX CO chepoit
JeATEIbHOCTU

- IPUMEHATH 0a30BbIE
3HAHUS JJIs
apTyMEHTHUPOBAHHOTO
000CHOBaHUSI CBOUX
PELICHUM C TOYKU 3pCHUS
0e3omacHOCTH

MokeT 00BICHHUTD, KaK
MPUMEHSTH Oa30BbIE
3HAHUS IS
apryMEHTHUPOBAHHOTO
000CHOBaHMS CBOUX
PEILICHUN C TOYKU 3PECHUS
0e301acHOCTH

IIPU  UCHOJIb30BAHMM B
XO€ OTBETa OCHOBHBIX
MOHATHM M  KaTeropum

y4eOHOM TUCIUIUINHBI,

— CYIIECTBEHHOTO
HapyIIeHUs WJIn
OTCYTCTBUS y
oOy4aromierocs
JIOTHYECKOM
MIOCJICI0BATCIBHOCTH,
B3aUMOCBSI3H M CTPYKTYPHI
U3JI0KEHUS y4e0HOTO
MaTepuania, HEYMEHUS
oOyuarorerocs
yCTaHaBJIMBATh u
MPOCIICKUBATh TTPUUUHHO-
CJICICTBEHHBIC CBSI3U
MEXTY COOBITUSIMH,

IpoLECcCaMU U SBJICHUSIMH,
O KOTOPBIX HJIET peuYb B
BOIIPOCAX OMIIETA;

— OTCYTCTBHS
apryMEHTAIluH, JIOTHYECKH
HOPMATHBHO
000CHOBAaHHOM TOYKH
3peHHS TIPH OCBEIICHUU
POOJIEMHBIX,

JTUCKYCCHOHHBIX aCIIEKTOB
y4eOHOTrO MaTepuana 1o
BOIIpOCaM OMJIeTa;

— HEBO3MOXXHOCTH JaTh

OTBETHI Ha
JOTIOJTHUTEIIHHBIC BOITPOCHI
MIPETIoIaBaTelIs.

OneHka

HEY0BJIEeTBOPHUTEIbHO
BBICTABIIIETCS CTYACHTY
B ClIyJae:

— OTKa3a 00ydYaromierocs
OT OTBeTa MO OwWwiery ¢
ykazaHue™m, Jmbo  0e3
yKa3aHUs MPUUWH;

— HEBO3MO>XHOCTH
U3JI0’KEHUST 00yUYaroIUMCs
y4eOHOTO MaTepuaia 1o
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- CaMOCTOSITEJIBHO
ITOATOTOBUTH TAHHBIE JUIS
IIPUHATHS PELLICHUH IIPU
yIpaBJICHUN
TPaHCIIOPTHBIMU
CUCTEMAaMU B Pa3JIMYHbIX
YCIIOBHAX

JleMoHCTpUpYET 3HaHWUS,
KaK CaMOCTOSATEIbHO
MOATOTOBUTb JIaHHBIE JJIS
NPUHATHS PELLICHUN pU
yIpaBJICHUU
TPaHCIOPTHBIMU
CUCTEMaMH B Pa3IMYHBIX
YCIIOBUSIX

- OTIPEIENATD

3 PeKTUBHOCTH
MIPOBEJICHUS aHATN3a
(bYHKIIMOHUPOBAHUS
TPAHCTIOPTHBIX CUCTEM

MoskeT 0O0BSICHUTH, KaK
ONPENIEIATh

3 PeKTUBHOCTH
MPOBEJICHUS aHAIN3a
(YHKIIMOHUPOBAHUS
TPAaHCIOPTHBIX CUCTEM

- ICTIOJIb30BAaTh
COBPEMEHHbBIE METO/IbI
OTIpEICJICHHS

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpTaHU3AIMOHHBIX U
YIpaBIECHYECKUX
MEpONPUATUN U PELIEHUN

MoeT 00BICHUTD, KaK
HCII0JIb30BaTh
COBPEMEHHBIE METO/IbI
OTIpEICIICHHUS

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHUX,
OpraHU3alMOHHBIX U
YIPaBJICHUYECKUX
MEpPONPUATUN U PENIEHUN

- IPUMEHSITh
COBpPEMEHHBIEC KOHLEIIIUU
OpraHu3alOHHO-
YIIPaBJICHYECKHUE
pelIeHus B
HECTaHIapTHBIX
CUTYalUsIX U B YCIIOBUSX
Pa3IMYHbIX MHECHUH,
HECTH 32 HUX
OTBETCTBEHHOCTH

MokeT 00BICHUTD, KaK
MIPUMEHSITh COBPEMEHHBIE
KOHILICTIUU
OpraHU3alMOHHO-
YIPaBJIECHYECKUE PEIICHUS
B HECTaHAAPTHBIX
CUTyallUsX U B YCIOBUSAX
Pa3IMYHbIX MHECHUH,
HECTHU 32 HUX
OTBETCTBEHHOCTh

- UCTIOJIb30BAaTh MOJIHBIN
KOMITJICKT ITPaBOBBIX U
HOPMAaTHBHBIX aKTOB B
chepe 6e30MMacHOCTH,
OTHOCSIIUXCS K BUILY H

MoskeT 00BICHUTD, KaK -
HCIIOJIb30BaTh ITOJTHBIM
KOMIUIEKT ITPAaBOBBIX U
HOPMAaTHUBHBIX aKTOB B
cdepe 6e30macHOCTH,

00BEKTY OTHOCSIITUXCS K BUTY U

podecCHOHATILHON 00BEKTY

eI TEIIbHOCTH podeccuoHaIbHOMN
JEATEIIBHOCTH

- IPUMCHSITh [TprMeHsIeT COBpEMEHHbBIC

JIBYM WJIH BCEM BOMpPOCaM
onera;

— JTOMYTIECHUS
oOydJaromumcs
CYIIECTBEHHBIX  OIIHOOK
IIPU M3JI0KEHUH y4eOHOTO
MaTepuana Mo JBYM HIIU
BCEM BOIIpOcaM OWIIETa;

— CKPBITHOE WJIM SIBHOE

HCITOJIb30BAHHE
oOy4Jarommmcs npu
MOJATOTOBKE K  OTBETY
HOPMATUBHBIX
WCTOYHHKOB, OCHOBHOH H
JIOTIOJITHUTEIILHOM
JUTEPATypbl, KOHCIIEKTOB
JICKIIUU u WHOT'O
BCIIOMOT'aTeJIBHOIO
Marepuana, KpoMe
CIIy4acB CIICIIUAJIBHOTO
YKa3aHUs WU Pa3pelICHUs
npenojaaBaTers;

— HE BJIAJICHUS

00yJaromuMcsl TOHATUSIMH
W KaTreropusiMu JaHHOHU

JICITUTLINHBL;
HEBO3MOYKHOCTh
oOyuJarorerocs 1aTh
OTBETHI Ha
JOTIOJTHUTEIIbHBIC

BOIPOCHI IIPETIOAABATEIS.
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COBPEMEHHBIC METO/IbI
OTpeICIICHUS
MPOU3BOJICTBEHHBIX U
HEIPON3BOJICTBEHHBIX
3aTpat Ha 00eCIeUCHHE
KadecTBa paboT U yCIIyT

METO/IbI ONIPEAEICHUS
MPOU3BOJICTBEHHBIX U
HEMPOU3BOICTBEHHBIX
3aTpaT Ha o0ecrieyeHue
KauecTBa paboT U yciyr

- HCTI0JIh30BATh
COBPEMEHHBIC BEpCUU
CUCTEM YTIpaBIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBHSIM TIPOM3BOJICTBA
Ha OCHOBE
MEXTyHapPOTHBIX
CTaHJapTOB,
OpraHU30BbIBAThH U
OCYIIECTBIISTh
TEXHUYECKUN KOHTPOJIb U
obecrieuynBaTh KaueCTBO
pabot u yciyr

MoskeT 00bSICHUTH, KakK
WCITOJIB30BaTh
COBPEMEHHBIC BEPCUU
CUCTEM YTIpaBIICHUS
KaueCTBOM K KOHKPETHBIM
YCIIOBHSIM TIPOU3BOICTBA
Ha OCHOBE
MEXTyHapPOIHbIX
CTaH/IapTOB,
OpraHU30BbIBAThH U
OCYIIECTBIISITh
TEXHUYECKUN KOHTPOJIb U
oOecreynBaTh KaueCTBO
paboT u ycayr

- ACTIOTH30BATh METOIBI
OpraHU3alNA U
MIPOBEICHHUSI
MEPOIPUATUH T10
00ecrieYeHU0
pa3paboTKH
METOJNYECKUX U
HOPMATHBHBIX
JIOKyMEHTOB,
TEXHUYECKOU
JOKYMEHTAIINH, & TAKKe
NPEIJIOKEHUN U
MEPOIPUITUH T10
MTOBBIMIICHUTO

3 PeKTUBHOCTH
IKCILTyaTaIiH
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBUAIITMOHHOMN
UHPPACTPYKTYPHI,
o0ecreueHuto
0€30MacHOCTH TOJIETOB
BO3JIYIITHBIX CYJIOB U
6e3omacHOCTH
WCIIOJIH30BaAHUS
BO3JIYIITHOTO

MokeT 00BICHUTD, KaK
HCTIO0JIB30BaTh METOIbI
OpraHu3aluu u
IIPOBENEHUS MEPOIIPUATHIA
10 00€CTIEUCHUIO
pa3paboTKH
METOJIMYECKUX U
HOPMAaTHUBHBIX
JIOKYMEHTOB,
TEXHUYECKOU
JIOKYMEHTAIIUH, & TAKXKE
MPEIOKEHUN U
MEPOIPUITUH T10
TTOBBIIIICHUIO

3 PeKTUBHOCTH
AKCIUTyaTaluu
BO3JIYIIHBIX CYJIOB U
00BEKTOB aBUAITMOHHOM
UHPPACTPYKTYPHI,
o0ecreueHuIo
0€30MMacHOCTH IOJIETOB
BO3JIYLIHBIX CYJIOB U
0e30macHOCTH
HCTIOJIb30BaHUs
BO3IYILITHOTO
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MPOCTPAHCTBA,
00eCIIeueHUIO
aBHAILIMOHHOM
0€e30IMacHOCTH U KaueCcTBa
paboT u yciayr

KadecTBa paboT U yCIIyT

MIPOCTPAHCTBA,
00eCIeYeHHIO
aBUAILIMOHHOMN
0€e30IMaCHOCTH U KaueCcTBa
paboT u ycayr

Baanern:

- MCTOJaMHU pa3sBUTHUSA
CBOCTO
HHTCJUICKTYAJIbHOI'O 1

JleMoHCcTpUpYET Ha
IIPaKTUKE BIIAJICHUE
METO/IAMH Pa3BUTHUS

OOIIEKYJIbTYPHOTO CBOETO

YpOBHS WHTEJJIEKTYaJIbHOTO U
OOLIEKYIBTYPHOTO YPOBHS

- HaBbIKAMHU JleMoHCTpUpYET Ha

HCIIOJIb30BaHUs MPAKTUKE BJIAJICHUE

AHTJIMMCKOTO SI3bIKA B
00BEME, JOCTATOUYHOM
1St 3 PEeKTUBHOTO
o0IIeHns Ha O0IIHe,
KOHKPETHBIE ¥ CBSI3aHHBIC
¢ mpodeccruoHaIbHON
JEITEILHOCTHIO TEMBI

HaBBIKAMH HCIOJIL30BaHUS
AHTJIMICKOTO SI3bIKA B
o0BeMe, TOCTATOYHOM JIJISt
a3 PekTUBHOTO OOIICHUS
Ha 0011Ke, KOHKPETHBIC U
CBSI3aHHBIE C
npodeccuoHaIbHON
JESITEIbHOCTBIO TEMBI

- METOJIaMH U
CpeACTBaMH,
MO3BOJISIIOLIYE
CaMOCTOSITENILHO
MpUOOPETATh C IOMOIIBIO
MH(pOPMAITMOHHBIX
TEXHOJIOTUH U
HCIIOJIB30BaTh B
MPAKTUYECKOHN
NeSATeIbHOCTA HOBBIE
3HaHUS U YMEHHUS, B TOM
YHUCJIE B HOBBIX 00JaCTAX
3HAHUH,
HETOCPEJCTBEHHO HE
CBSI3aHHBIX CO chepoit
NEeATEeNbHOCTU

JleMoHCTpUpYET Ha
IIPaKTUKE BIIAJICHUE
METOJIAMH U CPEACTBAMM,
MIO3BOJISIOINE
CaMOCTOSATEIIBHO
npUOOpeTaTh C MOMOIIbIO
MH(OPMAITMOHHBIX
TEXHOJIOTUH U
UCII0JIb30BaTh B
MPAKTUYECKOHN
JeSATEIbHOCTH HOBBIE
3HAHMS U YMEHUS, B TOM
YKClie B HOBBIX 00JIaCTsIX
3HaHUM, HEMTOCPEACTBEHHO
HE CBSI3aHHBIX CO chepoit
NEeATEIbHOCTH

- 0a30BBIMH 3HAHUIMU
JUTSL apTYMEHTHPOBAHHOTO
000CHOBAHUS CBOUX

Bnaneer 0a30BbIMU
3HAHUSAMHU JUTSA
apryMEHTHUPOBAHHOTO
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Kputepun

Ilokazarenn

pELIEHNH C TOYKH 3PEHUS
0e30macHOCTH

000CHOBAHUSA CBOUX
pELIEHNH C TOYKH 3PEHUS
0€e30MacHOCTH

- HAaBBIKAMH NOATOTOBKH
JOAHHBIX JJIs1 IPUHATHUS
PELIEHN TIpU
yIpaBICHUU
TPAHCIIOPTHBIMU
CUCTEMaMU B PA3JINYHbBIX
YCIIOBUSIX

JleMoHCcTpUpYeET Ha
MIPAKTUKE BJIAJICHUE
HaBBIKAMHU IOJATOTOBKHU
JAHHBIX I IPUHSTHUS
pELIEHUN TIpr
yIpaBJIEHUU
TPaHCIOPTHBIMU
CUCTEMAaMU B Pa3JINYHBIX
YCIOBUSX

- METOZaMH OILICHKHU

3 PeKTUBHOCTH
MPOBEJICHUIO aHAN3a
(GYyHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

JleMoHCcTpUpYET Ha
MIPaKTUKE BIIAJICHUE
METO/IaMH OIEHKH

3 PeKTUBHOCTH
MIPOBEICHUIO aHAJIN3a
GyHKIMOHUPOBAHUS
TPaHCIIOPTHBIX CUCTEM

- HaBbIKAMH
UCII0JIb30BaTh
COBPEMEHHbBIE METO/IbI
ONPEENSTh

3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpTaHU3aAIMOHHBIX U
YIPaBIE€HYECKUX
MEPOIPUITUNA U PELICHUN

JlemoHCcTpUpyeT Ha
MIPaKTUKE BIIaJICHUE
HaBBIKAMU HUCTIOJIb30BaTh
COBPEMEHHbBIE METO/IbI
ONPENEIATh

3 PEeKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKHUX,
OpraHU3alMOHHBIX U
YIPaBIECHYECKUX
MEPOIPHUITUNA U PELICHUN

- HABBIKAMHU NIPUMECHECHUS
COBPEMEHHBIX KOHIIEIIIHI
OpraHu3alMOHHO-
YIIPaBJICHYECKHUE
pelleHus B
HECTaHIapTHBIX
CUTYallUsIX U B YCIOBUSX
pa3IMYHBIX MHEHUH,
HECTH 3a HUX
OTBETCTBEHHOCTbH

JleMoHCTpUpYET Ha
MPAKTUKE BJIAJICHUE
HaBbIKAMU MPUMEHEHUS
COBPEMEHHBIX KOHUETIHAMN
OpraHM3alMOHHO-
YIIPaBJICHYECKUE PEILICHUS
B HECTaHAAPTHBIX
CUTyalUsIX U B YCIOBUSX
Pa3IMYHBIX MHECHUH,
HECTHU 32 HUX
OTBETCTBEHHOCTh

Onucanue nKaibl
OLICHUBAHUS
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Kputepun

Ilokazarenn

- HaBBIKAMU
WCITOJT30BAHUS TTOJTHBIM
KOMITJIEKTOM TTPaBOBBIX U
HOPMATHUBHBIX aKTOB B
cthepe Ge3omacHoCTH,
OTHOCSIIUXCS K BUAY U
00BEKTY
npo¢deCCUOHATBLHOU
TESTEIbHOCTH

JleMoHCcTpUpYeET Ha
MPAKTUKE BJIAJICHUE
HaBBIKAMU MPUMEHECHUS
COBPEMEHHBIX KOHIIEIHNI
OpraHu3alMOHHO-
YIIPaBJICHYECKUE PELICHUS
B HECTaHIAPTHBIX
CUTYyalUsIX U B YCIIOBUSIX
Pa3IMYHBIX MHECHUH,
HECTH 3a HUX
OTBETCTBECHHOCThH

- HaBBIKAMH OTIPECIICHUS
MIPOU3BOICTBEHHBIX U
HEIMPOU3BOACTBEHHBIX
3aTpat Ha o0ecreueHue
KadecTBa paboT U yCIyr

JleMoHCcTpUpYET Ha
NPAKTHKE BIIAJICHHUE
HaBBIKAMU OIPEICTICHHUS
MPOM3BOJCTBEHHBIX U
HEMPOU3BOCTBEHHBIX
3aTpaT Ha o0ecreyeHue
KauecTBa paboT u yciyr

- HaBbIKaMH
HCIIOJIb30BaHUsI METOJIOB
aJanTalld COBPEMEHHBIX
BEPCUHN CUCTEM
yIpaBJI€HUs] KA4€CTBOM K
KOHKPETHBIM YCIIOBUSIM
MPOM3BOJICTBA HA OCHOBE
MEKTyHAPOIHBIX
CTaH/IapTOB,
OpraHU30BbIBATH U
OCYIIECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecrieuynBaTh KaueCTBO
pabot u ycayr

JlemoHCTpUpYET Ha
MPAKTUKE BJIAJICHUE
HaBBbIKAMHU HCMOJIb30BAHUS
METOJIOB aJanTaluu
COBPEMEHHBIX BEPCUI
CUCTEM YIIPaBJICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBUSIM IPOU3BOJICTBA
Ha OCHOBE
MEKTyHAPOIHBIX
CTaHJapTOB,
OpraHU30BbIBATH U
OCYILIECTBIISITh
TEXHUYECKUN KOHTPOJIb U
o0ecrieuynBaTh Ka4eCTBO
paboT u yciayr

Onucanue nKaibl
OLICHUBAHUS

- HaBBIKAMU
HUCIOJIL30BAHUSI
METOJUYECKHUX U
HOPMATUBHBIX
JOKYMEHTOB,
TEXHUYECKOMN
JOKYMEHTAIINH, & TAKKE

JleMoHCTpUpyET Ha
MPAKTUKE BJIAJICHUE
HaBbIKAMH HCIOJIb30BaHUS
METOAUYECKUX U
HOPMaTHUBHBIX
JIOKYMEHTOB,
TEXHUYESCKOM
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Kputepun

Ilokazarenn

Onucanue nKaibl
OLICHUBAHUS

IIPEUIOKEHUN U
MEpONPUATUH 10
MTOBBIIIIEHUIO

s pexTuBHOCTH
IKCILTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBHAIIMOHHOM
UH(PPACTPYKTYPHI,
00ecIIeueHUI0
0e3011aCHOCTH I0JICTOB
BO3JIYIITHBIX CYJIOB U
0e30MmacHOCTH
HCII0JIb30BaHUs
BO3IYIITHOTO
MIPOCTPAHCTBA,
00eCIIeYeHHUIO
aBHAI[MOHHOM
0e30IMacHOCTH M KaueCcTBa
pabot u yciyr

JIOKyMEHTAITNH, a TAKKE
MPEIIOKEHUN 1
MEpPONPUATUH 110
MTOBBIIIEHHUIO

3 PeKTUBHOCTH
AKCIUTyaTallH
BO3JIYIIHBIX CYJI0B 1
00BEKTOB aBUAI[MOHHOU
HHPPACTPYKTYPHI,
o0ecIIeueHUI0
0€30IMaCHOCTH II0JIETOB
BO3JIYIIHBIX CYJI0B 1
0e30IMacHOCTH
HCII0JIb30BaHUs
BO3IYIITHOTO
MPOCTPAHCTBA,
00eCIIeueHHUIO
aBHAIIMOHHOM
0Ee30IaCHOCTH M KaueCTBa
paboT u ycayr

9.6 TunoBble KOHTPOJIbHbIE 3aJaHUS JI NMPOBeAEHHUS TeKYIIero KOHTPOJsS U
NMPOMEKYTOYHOM aTTeCTAMHU 10 UTOraM 00y4eHHs 10 JTUCHUILIHHE

IIpuMepHbBIii IepeYeHb TeM J0KIAA0B IJIs NPOBeIeHUS TEKYLIero

KOHTPOJISI yCIIEBA€MOCTH IO JIEKIIMOHHBIM TeMaM
(1151 MIpaKTUHYEeCKUX 3AHSATHIT)
1. CymHoCTh KauecTBa U aKTyajabHbIE IPOOJIEMBI KaueCTBa B COBPEMEHHBIX YCIIOBUSIX.
2. MexXnyHapOoaHbI U pOCCUUCKUI ONBIT YIIPABIICHUS KAYE€CTBOM.
3.CoBpeMeHHbIC HAMPABJICHUS PA3BUTHS YIIPABICHUS KAUYECTBOM.
4. TIpyUHIHUIIBI, METOBI U OCHOBHBIE (DYHKIIMH YIIpaBJICHUS Ka4e€CTBOM.
5. BcrnoMoraTenbHble TEXHOJIOTUU YIPABICHHSI KAau€CTBOM: CTATUCTUYECKHE METObI
YIpaBIEHUS KAYECTBOM, KBAJIMMETPUSI, AHAJIN3 3aTPAT HA KAYECTBO.
6. Crpykrypa, comepxkanne CMK um TpeboBaHMs K ee pa3pabOTKe, BHEIPECHUIO H
PE3YNBTATUBHOMY (DYHKITMOHHPOBAHUIO B COOTBETCTBHH C TPEOOBAHHUSIMU CTAHIAPTOB CEPHUH
NCO 9000: peanuzaiusi IPOLIECCHOTO MOJXO0/Aa, OpraHu3alvds W NPOBEACHUE ayJuTa,

JOKYMCHTHPOBAHUC.

7. Ceptudukanus CMK, nenu u nponeaypsl.

IIpumepHBIN NepedyeHb KOHTPOJILHBIX BOIIPOCOB
NPOBeAeHUS NMPOMEKYTOYHOI0 KOHTPOJISl YCIIEeBaeMOCTH
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Tema 1. COBpeMeHHLIe TCHACHIIMA PA3BUTUA MCHCI)KMCHTA KaYeCTBa

1. AxTyanbHOCTBH TPOOJIEMBI KAYECTBA B COBPEMEHHBIX YCIIOBUSX.

2. OCHOBHBIC HAMpABICHUS pPAa3BUTHS MCHEIKMEHTA KadecTBa. HHTerprupoBaHHBIC
CHUCTEMBI MCHEIKMEHTA KauecTBa. AYIUT SKCILTyaTaliuoHHo# O0e3onmacHoctu |IATA/

3. OOBEKTHI YIIPaBIICHHUS KaueCTBOM, K KOTOPBIM pa3padaThiBaroTCs TPeOOBaHMS.

4. OTnM4HUTENbHBIE OCOOCHHOCTH YCIYTH IIPH TIEPEBO3KE BO3YIIHBIM TPAHCIIOPTOM.

5. OcHoBHble TIpaBa mnotpedutTeneid. OcoOEHHOCTH TMOTPEOUTENEH YCIyrH TIpU
IIEPEBO3KE BO3AYIITHBIM TPAHCIIOPTOM.

Tema 2. CoBpemMeHHble NPUHUMIBI, (YHKIUH, METOAbI M WHCTPYMEHTbI
MEHeIKMEeHTa KayecTBa.

1. CoBpeMeHHbBIE HanpaBJICHMsS pa3BUTUSA YIPABICHUSA KauecTBOM. lIpumeHeHus
NpPUHLUIA YIpaBIEeHUs ¢ 00paTHOM cBsI3pt0. OCHOBHBIE (DYHKIMM MpPHU peai3aliyd 3TOrO
OpPUHLIMIIA.

2. OcHoBHble (AKTOPbl M YCIIOBHUS, BIMAIOIIME HA KAaueCTBO aBUATPAaHCIOPTHOU
npoaykiuu. KOHTEKCT OpraHu3anum.

3. OCHOBHBIE METOJIbI U MHCTPYMEHTHl MEHEIKMEHTA KayeCTBOM. XapaKTEPUCTUKHU
ATUX METOJOB.

4. Ponp CTaTHCTHYECKMX METOAOB B YIIPaBICHMM KadecTBOM. HopmaTuBHOE
oOecrieyeHnue NPUMEHEHUS] CTATUCTHYECKUX METO/IOB.

5. OnucarenpHas cTaTUCTUKA. CeMb IMPOCTHIX METOIOB.

Tema 3. IIpakTHyeckoe TIPUMEHEHHE METOJOB KBAJMMeTpUH B  00JacTH
OPraHN3alHOHHO-YIIPABJIEHYECKOU IeITeJIbHOCTH.

1. CyurHocTh KBaJTUMETPUU, OCHOBHBIC HaIPaBIICHUSI ICSITEILHOCTH.

2. OCHOBHBIC NMPUHIIMIBI, IEIH U 33Ja4d KBAJUMETPUU B 00JIaCTH OPraHU3alMOHHO -
YIpaBIE€HYECKOU JIeSITEIIbHOCTH.

3. Knaccudukanronasie rpynnupoBKH MOKa3aTeael KauecTBa, UX PoJib B yIPaBICHUU
Ka4eCTBOM.

4. MeToibl onpeiesIeHHs TToKa3aTesel KauecTna.

5. HanrioHanbHbIe CTaHIAPThI, ONPEAEIIAIONME HOMEHKIIATYPY MTOKa3aTeael KauyecTBa
TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIE METO/IbI KBATUMETPHH.

Tema 4 TpeOoBaHUA COBPEMEHHBIX Bepcuil Me:xkIyHapoaHbIX cranaapros HCO k
(yHKIMOHMPOBAHMIO CUCTEM yINPABJICHHUS MPeANPUATHEM.

1. Cymmoctes CMK. Ilenecoobpa3Hocts paszpabotkun u BHeapenus CMK Ha
MIPEANPUATHSX.

2. IIpaBoBoe obecrieueHue ACSITEIbHOCTH aBUANIPEATNPUITHIA B 00JIaCTH KauecTBa.

3. Xapakrepuctuka crangaptos cemeiictsa 1ISO 9000 u 1ISO 10000.

4. OcHoBuble nipuHLUNbl TocTpoeHuss CMK Ha ocHoBe cranmaptoB cemeiictBa 1SO
9000.

5.Ctpykrypa crangapra OCT P MCO 9001-2015

6. TpeGoBanus k cucteme MeHeIKMeHTa kadecTtBa B coorBerctBuu ¢ ['OCT P MCO
9001-2015. Oxpy:xeHue opraHu3aIu.
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7. Tpebosanus cranmapra ['OCT P MCO 9001-2015 k peanu3anuud HpOLECCHOTO
noaxoga B opraHuzanuu. OTiWyYMe TPOIECCHOTO U (PYHKIMOHAJIBHOTO TMOAXO0Ja K
MeHeKMEHTY. [IpenmyiiecTBa mponeccHoro noaxo/a.

8. JIugepcTBo. OcHOBHBIE 0053aTENBCTBA PYKOBOJICTBA MPH YIIPABICHUN OpraHU3aIlei

9. OGecneuenne. OCHOBHBIE BHUJIbI PECYPCOB, HEOOXOAUMBIE s (PYHKUMOHUPOBAHMUS
CMK.

10. Ilpouecchl )xU3HEHHOTO 1MKIA. TpeboBaHMsI 10 0OECIEUEHUIO ITUX IPOLIECCOB.

11. OnepatuBHOEe IIaHMpOBaHME U  ympasieHue. (OCOOEHHOCTh IPOLECCOB
MOHMUTOPHUHIA, U3MEPEHHSI U aHAJIU3A.

12. OcunoBnsbie nokymeHnTsl CMK. XapakteprcTtrka 0oCHOBHBIX T0KyMeHTOB CMK.

13. O61mue TpedboBaHUs K U3J0KEHUIO U ohopmiieHHto fokyMeHTaunn CMK.

14. Aynutr CMK. Bugel aynura. IIpenmymiectBa M HEIOCTAaTKH Pa3IMYHBIX BHJIOB
ayJurTa.

15. Yayumenne npoueccoB, NPOAYKIHUN U YCIYTH, CUCTEMbl MEHEIKMEHTA Ka4ueCTBa
OpraHu3allyu.

16. CepTudukaius cucteM MEHEI)KMEHTA KauecTBa.

10 MeToanveckue peKOMeHIAIUH 110 OPTraHU3ANNU H3yYeHHs] TUCHUIIIMHBI

Nzydyenne aucuurianHbl «MEHEIKMEHT KauyecTBa» OOydYaloIMMUCS OpPraHu3yeTCs B
cienyomux GopMax: JEKIUH, IPaKTUYECKUE 3aHATHUS MO PYKOBOJACTBOM IIpenojaBaTess U
camMoCTOsITeNIbHAsl paboTa CTYIEHTOB.

W3ydyeHne Kaxxaoro pasjena peKOMEHIyeTCsd HauyuHaThb C aHaiau3a oOmeld ero
CTPYKTYpBI M Kpyra pacCMaTpUBaeMbIX BOIIPOCOB, 3aT€M IMEPEUTH K M3YUEHHIO MaTepuaia
0 TEeMaM.

Jlexuuu SIBIAIOTCS OJHUM W3 BAXKHEHIIMX BUJOB YYEOHBIX 3aHATHUA U COCTaBJISIOT
OCHOBY TEOPETUYECKOM MOJATOTOBKM OOYyYaloIUXCAd MO JUCHUILIIMHE «MEeHeIKMEHT
KauecTBa». JIekuus uMeeT Ueblo 1aTh CUCTEMaTU3MPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUH 1O
JTUCIUIUIMHE, PACKPBITh COCTOSIHUE U MEPCIEKTUBBI MPOrpecca KOHKPETHOW 00JIaCTH HAyKu
Y DKOHOMMKH, CKOHIEHTPUPOBATh BHUMaHHE Ha Hau0OJIee CIOKHBIX U Y3JI0BBIX BOIPOCAX.

Ota nenp onpenenseT AUAAKTUYECKOE Ha3HAYEHUE JIEKLIHH, KOTOPOE 3aKIYacTCs B
TOM, YTOObI O3HAKOMHTH OOYYalOIIMXCS C OCHOBHBIM COJEp)KAaHHUEM, KaTErOpUsIMHU,
NPUHLIUIIAMU U 3aKOHOMEPHOCTSIMH M3y4aeMOU TeMbl U IpeaMeTa oOydeHUusl B LIEJIOM, €ro
IJIABHBIMH UMY M HAIIPaBJICHUSAMHU Pa3BUTUS, €TO MIPUKIAIHON CTOPOHOM.

[Ipu npoBeneHnN JEKIUI NpenoiaBaTeilb OnupaecTcs Ha 0a30Bble 3HAHUS CTYACHTOB IO
JTUCIUIUTMHAM OakaBpHwaTa, C TE€M, 4YTOObl OCHOBHOE BpPEMs VYACIUTh CHEIU(UIECKUM
BOIpocaM JAMCUMIUIMHBL. ~ Crhymias JIeKIUI0, HEOoO0XOAMMO HAy4YUuThCS BBIICATH U
(UKCUpPOBATH €€ KIII0UEBbIE MOMEHTHI, 3alIUChIBasi UX 00Jiee YETKO U BBIAEISAA KaK UM-ITH00
criocoboM u3 obmiero tekcra. Kpome Toro, He00OX0IUMO HAYYUTHCS A€JIaTh MOHSATHBIE IS
oOy4Jaronierocsi COKpamieHus: Ipyu 3arnucu TEeKCTa JIEKIIUU U, B LEJIOM, CTPEMUTHCS OCBOUTH
OBICTPYIO MaHEpy MUChMa.

[lone3sHo nNpUMEHATh KaKyrO-THMOO yAOOHYIO CHUCTEMY COKpAIleHHH M YCIOBHBIX
0003HaueHUM (M3 M3BECTHBIX WM BbIPAOOTAHHBIX CAMOCTOATENBHO), YTO TOMOXET
3HAYNUTEIBHO YCKOPHUTH IPOLECC 3amucu JIeKIUMU. KaduecTBEHHO CIENaHHBbIA KOHCHEKT
JEKIUHA TOMOXKET O0YyYarolmMMCsl B MPOIECCE CAMOCTOSTENbHOW paboThl, MOATOTOBKE K
NPAKTUUECKUM 3aHSTHUAM , BBIMOJTHEHUHM IOMAIHUX 3a/laHui, NMpU TOJArOTOBKE K claue
9K3aMEHa.
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Llenp NpPaKTUYECKUX 3aHATUM — 3aKPENUTh TEOPETUYECKHE 3HAHUS, MOJyYEHHBIE
CTYJ€HTaMH Ha JIEKIUSX U B PE3yJbTaTE CAMOCTOSATEIbHOIO M3y4YEHHUs COOTBETCTBYIOIIHUX
pas3zesioB PeKOMEHyeMOM JHUTepaTyphl, a TakKe MPHOOPECTH MPaKTHUYECKWE HABBIKU B
00JIaCTH YCTPAHEHHsI HEUCIIPABHOCTEN U TEXHHUYECKOTO OOCITYKMBAaHUSI CUCTEM BO3IYIIHBIX
CyJIOB M aBHMAIIMOHHBIX JABUTareneid. BmecTte ¢ TeM, Ha ATUX 3aHATHUSIX, OCYIIECTBIISAETCS
akTUBHOE (OPMHUPOBAHME U PA3BUTHE HABBIKOB U Ka4yeCTB, HEOOXOAUMBIX  JUJIS
noclieayromnieil nmpodeccuoHaIbHOM AESITeIbHOCTH — OBJAJICHHE METOJMKOW aHaiu3a U
OPUHSITHUS PEIICHUH.

JItoboe mpakTHYECKOe 3aHSATHUE HAYMHAETCS, KaK MPaBWIO, ¢ (POPMYIUPOBAHUS €rO
IIEJIeBBIX yCTaHOBOK. [loHMMaHne o0y4yaeMbIMU 1eel U 3a7a4 3aHsATUs, €ro 3HAUYCHUS IS
CHenuaibHOW MOJATOTOBKU CIIOCOOCTBYET MOBBIILIEHUIO MHTEPECA K 3aHITHIO U aKTUBHU3ALUU
paboThI MO OBJIAJIEHUIO YYEOHBIM MaTepHalioM, 3TO JAelaeTca B (popme onpoca 00ydaeMbIX,
KOTOPBIN CITY’KUT TAK)K€ CPEJICTBOM KOHTPOJIS 38 MX CAMOCTOSITETIbHON pabOTOM.

OCHOBHYIO YacTh MPAKTUYECKOTO 3aHATHS COCTaBIsIET paboTa o00y4aeMmbIX IO
BBIIIOJIHEHUIO YYEOHBIX 3aJJaHUH TI0J1 PYKOBOJCTBOM IPENOJaBaTE.

Kaxxioe npakTtuyeckoe 3aHATHE 3aKAHUMBAETCS, KaK MPABUIIO, KPATKUM MOJIBEIEHUEM
UTOTOB, BBICTABJICHHEM OLEHOK Ka)XKIOMY CTYJIEHTY M YyKa3aHUSIMU NpernojaBateis o
MOCJIEAYIOLIEH CaMOCTOATENbHOM padoTe.

Tembl IPaKTUYECKUX 3aHATHI 3apaHee COOOIIAIOTCS 00yYarolmuMCs JJi TOTO, YTOOBI
OHU MMEJIH BO3MOYKHOCTb [TOJATOTOBUTHCS U IPOPadOTaTh COOTBETCTBYIOIINE TEOPETUUECKHE
BOIIPOCHI JUCLUIUIMHBL. B Hauane KaXqoro NpakTUYeCKOro 3aHATHUS IPErnoiaBaTelb KPaTKo
JOBOAMT 10 0OYyYaroIIMXCs 1I€JIb U 3aJ]aui 3aHATHS U oOpallaeT BHUMaHUE 00yJaroluxcs Ha
HauboJee CI0XKHbIE BOMPOCHI, OTHOCSIIUECS K U3y4aeMoil TeMe.

CamocTosiTenbHas paboTa CTYJEHTA SIBJISETCS BaXXHOM COCTaBHOM YacThiO y4eOHOTO
mpolecca U NPOBOAUTCS B LENAX 3aKPEIJICHUS W YIUIYOJICHHs] 3HAHWM, MOJY4YEHHBIX Ha
JEKUMSIX U IPYTUX BUJIAX 3aHSITHI, BBIPAOOTKM HABBIKOB pPa0OTHI C IUTEPATYPOM, AKTUBHOTO
MOMCK HOBBIX 3HAHWMW, BBIMOJHEHUS JOMAIIHUX KOHTPOJIBHBIX 3aJaHHM, MOATOTOBKU K
MPEACTOSALIUM 3aHATUSIM.

Llenpro caMOCTOSITENIbHOM (BHEAYyIUTOPHON) pabOThl OOYYAIOMIMXCS TPU HU3YyYEHUU
HACTOSIIeW Yy4eOHOW JUCIUIUIMHBI SIBIISIETCS BbIPAOOTKA HMHM HaBBIKOB pabOTHl C
HOPMATUBHO-TIPABOBBIMU ~ aKTaMH, HAay4YHOW MW y4eOHON JUTEpaTypoi, ApyrUMHU
HMCTOYHUKAMHU, MaTepuajiaMl 3KOHOMHUYECKOM M YNPABICHUYECKOM MPAKTUKH, a TaKKe
pa3BUTHE Y 00YyYarONIUXCsl YCTOMYHMBBIX CIIOCOOHOCTEN K CaMOCTOSITEIbHOMY (0€3 oMo
MIPENo/IaBaTeNisl) U3YYCHUIO M 00paboTKe MOTyd4eHHON HH(POPMAIIUH.

B mpomecce camocTosiTenbHONH PpabOThl OOydYarOIMIMIACS JOJKEH BOCIPUHUMATD,
OCMBICTTUBATh M YIAyOJsATh MOJTy4aeMylo HHGOPMAIMIO, PEIIaTh MPAKTUYECKUE 3aadH,
aHAJIM3UPOBAaTh CUTYyallMd, MOATOTaBIMBATH JIOKJIAJbl, BBINOJHATH JOMAIIHHE 3aJaHUs,
OBJIaJIeBaTh MNPO(EeCcCUOHATBHO HEOOXOAUMBIMU HaBbikamMu. CamocTtosiTenbHas padora
oOy4aronierocsi BeCbMa MHOroo0Opa3Ha u cojiepkaresibHa. OHa BKIIIOYAET CJIEIYIOUIUE BUIbI
3aHATUM:

— CaMOCTOSITeNIbHbI MOA00p, H3y4YeHHE, KOHCIEKTHUPOBAaHUE, AaHAIU3 Y4eOHO-
METOJMYECKOW M HAay4YHOW JINTEPATyphl, NEPUOJNYECKUX HAYUHBIX M3AAHUI, HOPMATUBHO -
MPaBOBBIX JOKYMEHTOB, CTATUCTUYCCKON HH(POPMAIIHH;

— UHAMBHUAYyaJbHasg TBOpUecKas padoTa MO OCMBICIECHHIO COOpaHHON HH(OpMaluu,
MIPOBEJICHUIO CPABHUTEIBHOTO aHAIN3a MATEPHUANIOB, MOJYYEHHBIX U3 Pa3HbIX UCTOUYHHKOB,
WHTEpIpeTauu nH(POpMAaIuK, BRIMOTHEHUE TOMAITHUX 3aIaHHH, MOATOTOBKA JTOKJIA/I0OB;
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— 3aBepUIAIONIMIA 3Talm CaMOCTOATEIbHOM pPabOThHI — MOATrOTOBKAa K CAadye 3adyera ¢
OLICHKOW MO JWCUUIUIMHE, NPEANOJarammas HWHTETPAluI0 M CHCTEMAaTH3allMI0 BCEX
MOJIYYCHHBIX TIPU U3YUEHUN yUeOHOUW MUCIIUTUTNHBI 3HAHUH.

[To ITosnoXeHUI0 O CaMOCTOSATENBHON pabdoTe CTYAEHTOB YHHUBEPCUTETA COAEPIKAHUE
BHEAYJAUTOPHOM CaMOCTOSATEIBHON palOOThl ISl WM3YYEHUsS IUCHUIUIUHBI « MEHEeIKMEHT
KauyecTBa» MOXKET ObITb PEKOMEHJIOBAHO B COOTBETCTBHM CO CIICIYIONIMMHU €€ BHUIaMH,
pa3lieJICHHBIMH T10 1EJIEBOMY ITPU3HAKY:

a) ]ISl OBJIAJICHUS 3HAHUSIMU:

— 4TeHue TekcTa (yueOHUKa, IEPBOMCTOYHUKA, TOTIOTHUTEIBHOM JTUTEPATYPHI);

— COCTaBJICHHUE IJIaHa TEKCTa;

— rpaduueckoe H300pakeHNue CTPYKTYPhI TEKCTA;

— KOHCTIEKTUPOBAHUE TEKCTA;

— BBINKUCKHU U3 TEKCTA,

— pabota co cioBapsIMU U CIIPABOYHUKAMU;

— O3HAKOMJICHHE C HOPMATHBHBIMH JIOKYMEHTAMU;

— paboTa C DJIEKTPOHHBIMH HHGOPMAIMOHHBIMU pecypcaMd M WH(OPMAIMOHHOU
TEJICKOMMYHUKAMOHHOW cetu HTEepHeT u 1p.;

0) JU1s1 3aKpeIJICHUs] U CUCTEeMaTU3alliy 3HAaHUM:

— paboTa ¢ KOHCIIEKTOM JeKInH (00paboTka TeKCTa),

— pabota Haja ydyeOHBIM MaTepHaioM (ydeOHHKa, IEPBOMCTOYHHKA, TOTIOJHUTEIHHOU
JUTEpaTyphl);

— COCTaBJICHUE TUTaHA U TE3UCOB OTBETA;

— cOCTaBJieHUE anbOOMOB, TaOJUI, CXEM ISl CUCTEMATU3alUK y4eOHOTO MaTepHaa;

— W3yYCHHE HOPMATHBHBIX MAaTEPHAIIOB;

OTBETHI HA KOHTPOJIHHBIE BOIIPOCHI;

— aHaAJIUTUYECKasg 00pabOTKa TEKCTa;

— MOATOTOBKA JIOKJIAJ0B K BRICTYIUICHHUIO HA TIPAKTUYCCKOM 3aHSATHU;

— paboTa ¢ KOMITBIOTEPHBIMH ITPOTPaAMMaMHU;

— TMOJTrOTOBKA K Ccllaue dK3aMeHa.

B) i (OpMUPOBAHKS YMEHUM U HABBIKOB:

— pelIeHue CUTYallMOHHBIX MTPOU3BOJACTBEHHBIX 33]1a4, C/IeJaTh MPABUIbHBIN BBIOOD;

— MPOSKTUPOBAHWUE W  MOJACIUPOBAHWUE  Pa3HBIX BHJAOB H  KOMIIOHCHTOB
npodheCCUOHAILHON JIeATEIbHOCTH;

T) 1711 CaMOIIPOBEPKHU:

— HamnucaHWe KOHCIEKTa MEPBOUCTOYHUKA, PEIICH3UN, aHHOTAIIHH;

— COCTaBJIEHHE OTIOPHOTO KOHCIIEKTa, TII0CCapHsi, CBOJHON TaOJIHUIIbI TIO TEME, TECTOB U
ATAJIOHOB OTBETOB K HUM;

— COCTaBJIEHHE CXEM, HJUTFOCTPAIHH, TpauKOB, JUArpaMM IO TEME U OTBETOB K HUM;

— cOop mMaTepuasoB IS JOKJIA/a.

Texymmii KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB OCYIIECTBIISICTCS IS OIEHKH YPOBHS
OCTaTOYHBIX 3HAHWK TYTEM TMPOBEJACHUS YCTHBIX OMNPOCOB, BBHITIOJHEHUS CTYyACHTaAMHU
3aJlaHui B BUJE JOKJIAI0B.

B mpormecce usydeHuss AuUCIUIUIMHBI « MEHEIHKMEHT KadecTBa» Ba)XXHO IOCTOSTHHO
TIOTIOJNTHATH M PACIIUPATH CBOU 3HAHUSA. V3ydyeHrne peKOMEHIOBaHHOM JTUTEPaTyphl U IPYTUX
MCTOYHUKOB WH(OPMAITUHN SBJISETCS BAXKHONH COCTABHOM YACTHIO BOCIIPUSATHS M YCBOCHUS
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HOBBIX 3HaHuU. Kpome TOro, HeoOXOIMMO OTMETHTb, 4YTO, B OIIPEAEICEHHOM CMBICIE,
KAUeCTBEHHbI YPOBEHb BCEH CaMOCTOATEIbHOM pPabOThl OOydarolIerocs Oompenessercs
YPOBHEM CAMOKOHTPOJIS.

IIpy mnpoBeneHMH BceX BUIOB 3aHATUH OCHOBHOE BHHUMAaHHE CIEAYET YAENATh
OCBOEHUIO U aHaIN3y TpeOoBaHUM MexayHapOoaHbIX CTaHIAPTOB K CUCTEME MEHEIKMEHTa
kayectBa |SO cepuun 9000, cocTaBisIOIIMX OCHOBY COBPEMEHHBIX YIPAaBJICHUYECKUX
TEXHOJIOTUH.

TeopeTnueckas MOAroTOBKA CTYAEHTOB IO AMCLMILIMHE OOECIEUMBAETCS HA JIEKIUIX,
rae o0yyaembIM JIalOTCAd  COBPEMEHHBIE CHCTEMATU3MPOBAHHBIE OCHOBBI IPUHIUIIOB,
METOJIOB U HUHCTPYMEHTOB, IPUMEHSAEMBIX IIPU YIIPABICHUHN Kau€CTBOM.

Ha npaktudeckux 3aHATHSIX (CEMHHApax) OOCYXIAIOTCS TEMBI, COACPKAHNE KOTOPBIX
Han0oJIee HTEPECHBI CTYICHTAM.
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