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1 Ilesn ocBOeHMSI TUCHTUTIMHBI

[{eas ocBOCHUS TUCIUTUIMHBI «Y4eOHast (03HAKOMHTENbHAS MPAKTHUKA)»
dbopMHupOBaHWE Y CTYAEHTOB IMEPBUYHBIX MPO(PECCHOHANBHBIX YMEHUU U
HaBBIKOB MO HAIPaBJICHUIO MOArOTOBKU «CepBUCY», B KAUECTBE CHEIUATIUCTA B
chepe cepBuca Ha TpaHCIOpTE, OOydeHHUE MPO(ecCHOHATBLHBIM MpHUEMaM,
omepanusM U crnoco0aM, HEOOXOJIMMBIM i TOCHenyronero GopMHUpOBaHUA
3HaHWI, yMEHUN, HABBIKOB paboThI B cdhepe cepBuca.

2 3agaum y4eOHOI (03HAKOMHTEIbHOMN MPAKTUKH)

3amadamu yueOHOU (03HAKOMUTEITHLHON MPAKTUKH) SBIISTIOTCSI:

- MpHOOpeTeHNEe TEPBUYHBIX TEOPETUUYECKHX W TPAKTHUYECKUX HABBIKOB
MPUMEHUTENBHO K Tnpodmwio Oyaymed paboThl, NEPBUYHBIX HABBIKOB
NPUMEHEHUS TMPABOBBIX OCHOB, KOPIOPATUBHBIX CTAaHAAPTOB U PETIAMEHTOB
MPOIIECCOB 0OCTYKMBAaHUA MTOTPEOUTENEH;

- HavanmpHas TmpodeccroHalbHAs ananTanus Ha pabodeM MecTe,
dbopmupoBaHue  OOIIET0  MPEACTABICHUS O  TEXHOJOTUSX  CEpBHUCA,
B3aUMOJECHCTBUM C TMOTpEOUTENEM, YCIyr CEpBUCHOM OpraHu3aluud Ha
Pa3IMYHBIX BUJAX TPAHCIIOPTA;

- TOJy4YeHUE NPEJCTaBICHUSI O COJACPKAHUM KOHKPETHBIX BHUIOB
CEPBHUCHOMH J1€ATEIbHOCTH;

- O3HAKOMJIEHHE C METOJaMHU MOMCKa, KPUTHYECKOTO aHalIW3a U CHUHTE3a
MHpOpMaIMU B IpoLecce 00CIyXUBaHUs B cepe TPaHCIOPTa; C MEXaHU3MOM
CUCTEMHOTO TOJIXOJa JJisi pEeIIeHUS TIOCTAaBICHHBIX 3aJad B Ipolecce
oOcimyxuBaHus B chepe TpaHCIOPTA, C MEXAHU3MOM MPUMEHEHHSI CHCTEMHOTO
MOJIX0Ja JUIS PEUIeHHUs MOCTaBIEHHBIX 3aJad B MpoIecce OOCITyKUBAHUS B
chepe TpaHCTIOPTA;

- O3HAaKOMJICHHWE C METOJaMH ONpEeIeNICHUs Kpyra 3aaad B IIpoIecce
o0cny:kuBaHusi B cdepe TPaHCIOPTA; C MEXAaHU3MOM BBIOOpA ONMTHUMATbHBIX
CrocOOOB pemieHus: 3a7ad B paMKaxX TIOCTAaBIEHHOW IENH, HCXOAS U3
JEHCTBYIOIUX MPAaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB W OrpaHUYECHUN B
nmporecce oOcCTy)uBaHus B cdepe TpaHCHOpTa;, C aJIrOpuTMOM BbIOOpa
ONTUMAJIBHBIX CHOCOOOB HX pEIIEHUs, UCXOAS U3 JEHCTBYIOIIMX IPABOBBIX
HOpPM, HMMEIOIIUXCS PEeCcypcoB M OTpaHUMYEHUN B Ipolecce OOCIyXUBaHHUS B
chepe TpaHCIIOPTA,;

- O3HAaKOMJIEHME C  METOJaMHU  OCYUIECTBJICHHS  COIHMAIBHOTO
B3aMMOJCHCTBHSI W pealu3allid CBOSH poIM B KOMaHAe B Ipolecce
oOcimyxuBaHUsI B cdepe TPaHCIOPTA, MEXaHW3M ONpPEICICHHUS U peau3alin
CBOCH pOJM B KOMaHJE B Mpoliecce OOCIyXKuBaHHs B chepe TpaHCIopTa; C
MEXaHU3MOM O0O0ECMeYeHHs] COIMAIbHOTO B3aMMOJCWUCTBUS B  Ipoliecce
o0cy:kuBaHus B cpepe TPaHCIIOPTa;



- 03HAKOMJICHHE C METOJIaMU OCYILECTBICHHS JEI0BOI KOMMYHHUKAIIUHU B
YCTHOM ¥ THMChMEHHOM ¢opMax B Tpolecce oOciayxuBaHus B cdepe
TPAHCIIOPTAa; C MEXaHU3MOM OCYIIECTBIICHUS JEIOBOM KOMMYHUKAILIUU B YCTHOU
U MMCbMEHHOH (popMax Ha rocynapcTBEHHOM si3bike Poccuiickoit @enepanuu B
npolecce o0CIyKUBaHUsI B cepe TpaHCIOPTa; C MEXAHU3MOM OCYIIECTBIICHUS
JIEJIOBOM KOMMYHHKAIIMM B YCTHOM M NMHUCbMEHHOW (opMax Ha MHOCTPaAaHHOM
(pIX) s13BIKE (aX) B Mpoliecce 00CTyKHuBaHUs B chepe TpaHCIIOPTa,;

- O3HAaKOMJICHME C  METOJaMU  BOCIPHUSTHUS  MEXKYJIbTYPHOTO
pazHooOpa3usi oOIIecCTBa B COLMAIBHO - HUCTOPUYECKOM, HTHYECKOM U
¢unocohckoM KOHTEKCTax B Mpolecce 00CiIyXuBaHUs B cepe TpaHCIOpTa; C
MEXaHU3MOM TIPUMEHEHHUSI OCOOEHHOCTEH MEXKYJIbTYPHOTO pa3zHOOOpa3us
olmiecTBa B mpoiiecce oOcmyXKuBaHusl B cdepe TpaHCHOPTa, C MEXaHU3MOM
pelIeHUsT  MPOU3BOJCTBEHHBIX KOH(QJIMKTOB C Y4eTOM OcoOeHHOCTel
MEKKYJIbTYPHOT'O pa3HO00pa3us 00IIecTBa B Ipoiiecce 00CayKuBaHus B cepe
TPAHCIIOPTA,;

- O3HAKOMJIEHHE C METOJaMU YIPABICHUS CBOMM BpPEMEHEM,
BBICTPaWBaHUs U PeaTU3allii TPACKTOPHH CaMOPa3BUTHS Ha OCHOBE MPUHITUTIOB
oOpa3oBaHMsI B TEUYEHHE BCEH XU3HUM B Mpolecce oOCIyKUBaHUS B cdepe
TpPaHCIIOPTa; C MEXaHU3MOM YIIPaBJIEHUS CBOMM BpeMeHeM, (opMUpOBaHUE
TPAEKTOPUH CAaMOPa3BUTHUS B Ipoliecce oOCIyKUBaHUS B chepe TpaHCHopTa, ¢
MEXaHU3MOM pean3allii TPACKTOPUU CaMOPA3BUTHA HAa OCHOBE MPHUHIIUIIOB
camMo00pa3oBaHusl B Ipolecce 00CyKUBaHUs B c(pepe TpaHCIIOpTa,

- 03HAKOMJIEHUE C METOJaMU MOAJIEPKKH JOHKHOTO YPOBHS (PU3UUYECKOM
IMOATOTOBJIEHHOCTH JUII  OOEcIeuYeHUs  MOJHOIEHHOW  COLMAJIbHOM U
npodeCCUOHAIBHOW  JIESITEIbHOCTH B Mpoliecce OOCTy:KuBaHUs B cdepe
TPAHCIIOPTa; C MEXaHW3MOM TMOJAJEPKKH JOJDKHOTO YpPOBHSA (DHU3HUECKOH
MMOATOTOBJIEHHOCTH JUIT  OOecmeyeHus  MOJHOIEHHOW  COLMAJIbHOM U
npodeCCUOHAIBHOW  JIESITEIbHOCTH B Mpoliecce OOCTy:KuBaHus B cdepe
TPAHCIIOPTA; C MEXaHU3MOM peau3aliy TOAJICPKKH JOJDKHOTO YpPOBHS
(bH3UIECKON MOATOTOBICHHOCTH JJIsI 00ECIICUCHUS TTOTHOIICHHOM COIMaIbHON 1
npodeccuoHanbHON IESITENIbHOCTH B Tporlecce oOCiIyx uBaHus B cdepe
TPaHCTIOPTA,

- O3HAaKOMJICHME C METOJaMU CO3/aHHUA U MONJCPKKU Oe30MacHbIX
YCIOBUWM  KU3BHENEATCIHOCTH, B TOM 4YHCJIE€ TIPpU  BO3HUKHOBEHHH
Ype3BbIYAMHBIX CUTYallUld B MpoIlecce OOCIyKMBaHUS B cepe TpaHCHOPTa; C
MEXaHU3MOM peann3alii 0e30TMacHbIX YCJIOBUHM KU3HEIEATEILHOCTH, B TOM
YUCJIC TNPW BO3HUKHOBCHHWHM  YPE3BBIYAMHBIX CUTyalldidi B  IpOIECCE
oOcnyxxkuBaHusi B cdepe TpaHCHoOpTa, C MEXaHU3MOM (HOPMHUPOBAHUS
0e30macHbIX YCJIOBUM OOCITYXMBHaWsI TMAacCaXUpPOB, B TOM YHUCIE MIpH
BO3HUKHOBEHUH UYPE3BBIYAHBIX CUTYaIlMi B Tpoliecce oOCykuBaHus B chepe
TPaHCIIOPTA,;

- O3HAaKOMJIEHHE C MEXaHHU3MOM OMpEIeNeHUs TMOTPeOHOCTH B
TEXHOJIOTMYECKUX HOBalMAX U HMHPOPMAIMOHHOM obecrieueHU B cdepe
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cepBuca B Tmpolecce oOCTyXuBaHUS B cdepe TpaHCHOPTa; C MEXaHU3MOM
OCYIIECTBIICHUSI TOWCKAa W BHEIPEHHUS TEXHOJOTUYECKUX HOBAMHA H
COBPEMEHHBIX MPOTPAaMMHBIX TPOJYKTOB B CEPBUCHYIO JESATEIBHOCTD
OpraHM3aliy B MpoIlecce O0OCIyKUBaHUS B cepe TPAHCIOPTa; C MEXaHU3MOM
UCIOJIb30BAHUSI TEXHOJOTHMUYECKMX HOBAIIMM M COBPEMEHHOr0 MPOrPaMMHOIO
oOecrieueHus B CEPBUCHOM NIEATEILHOCTH B Mpolecce 0O0CITyKUBaHUS B cepe
TpPaHCIOPTA,

- O3HAKOMJICHUE C MEXaHU3MOM OTpe/IeICHUS 1IeJIel U 3a/1au yIpaBieHUs
CTPYKTYPHBIMH TOJIpa3JeICHUSIMU MPEANPUITHIA chepbl cepBUCa WU JPYTUX
chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOU JEATEILHOCTH B
nporecce oOCTyXUBaHUS B cdepe TpaHCIOPTa; C OCHOBHBIMH METOJaMHU U
npueMaMH TUIAHUPOBAHHWS, OpraHU3allid, MOTHUBALUA U KOOPJIHWHAIUU
AESTENbHOCTH TpeanpusiTuii (moapasaeneHuii) cepbl cepBuca WIH APYTUX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM AEATEIBHOCTU B
nporiecce o0ciykuBaHusl B chepe TpaHCIOPTa; C MEXAHU3MOM OCYIIECTBIICHUS
KOHTPOJISl JEATENbHOCTU MPEAnpusTuil (moapasaesenuil) chepsl cepBuca HWIH
apyrux cgepax, B KOTOPbIX HEOOXOJIMMO OCYIIECTBICHHE CEPBUCHOMN
JESITEIbHOCTU B IIpoLiecce 00CIyKMBaHUs B cpepe TpaHCIIOpTa,

- O3HAKOMJICHUE C MEXaHU3MOM OPTaHU3allUM OLEHKU KaueCTBa OKa3aHMsI
CEpBHUCHBIX YCIYyI HAa OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHI B
npouecce oOCIHyKUBaHUSI B cepe TPaHCIOpTa, C MEXaHU3MOM OOecreueHus
TpeOyeMOoro KayecTBa IIPOLIECCOB OKa3aHUsl YCIYI B COOTBETCTBUU C
MEXIYHApPOIHBIMU U HAIIMOHAIBHBIMU CTAHJAPTAMH B MPOIIECCE OOCTYKUBAHUS
B cdepe TpaHcmopTa; C MEXaHW3MOM OOECIICUCHHUS OKa3aHusi YCIyr B
COOTBETCTBUM C 3asBJIEHHBIM KayeCTBOM B Ipoliecce OOCIyXKMBaHUSA B cdepe
TPaHCIIOPTA,;

- O3HAKOMJIEHHE C METOJaMH OCYIIECTBICHHUS MAapKETUHTOBBIX
WCCIICIOBAaHUI pBIHKA YCIYT, MOTHBAllMM TOTpeOHUTENel W KOHKYPEHTOB B
npoiecce oO0CIyKUBaHUS B cepe TpaHCHOpTa, ¢ METOJAMH TMPOJABUKEHUS U
IPOAAKU CEPBUCHOTO MPOAYKTA, B TOM YHCJIE C IOMOIBIO OH-TalH U UHTEPHET
TEXHOJIOTHI B Mpolecce 00CiIyKUBaHUs B cepe TPaHCIOPTa; ¢ MEXaHU3MOM
(dbopMHUpOBaHUS CICITMATIM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U
yCIIyT B mpoliecce o0cay>KuBaHus B chepe TpaHCIIoPTa,

- O3HAaKOMJICHHE C METOJlaMU OIpeNeJIeHHs, aHajlnu3a, OLIEHKH
POU3BOJCTBEHHO-I)KOHOMUYECKUX IOKa3aTene B Impolecce oOCIyXKHUBaHUS B
chepe TpaHCIOPTA;, C MEXAHU3MOM MPHUHITHS SKOHOMHUYECKH OOOCHOBAaHHBIX
yIpaBJIEHYECKUX PEIICHUHN B Ipoliecce 00CIykKuBaHus B cepe TpaHCHopTa; ¢
MEXaHU3MOM OOECHEeYEeHHs] HKOHOMHYECKOW H(P(HEKTUBHOCTH CEPBUCHOU
AESTENLHOCTH MIPEANPHUATH B Iporiecce 00CTyKUBaHUs B cepe TPaHCIIOPTa;

- O3HAKOMJICHHE C MEXaHHW3MOM OCYIIECTBICHHS TOUCKA U MPUMEHECHHSI
HEOOXOAMMOW HOPMATHUBHO-TIPABOBOM JTOKYMEHTALMU JUIA JEATEIHHOCTH B
n30paHHON mpodeccuoHanbHOM cdepe B mpoliecce oOCTykuBaHUs B cdepe
TpPaHCTIIOPTA; C MEXaHU3MOM COOJIOJIEHNs 3aKOHOAATeNlbCcTBa Poccuiickoi
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denepanu 0 TPEIOCTABICHUU YCIYT B MpOIECCe OOCIyXUBaHUS B cdepe
TPAHCIIOPTA; ¢ MEXaHU3MOM O0ECTICUCHHSI TOKYMEHTO000pOTa B COOTBETCTBUU C
HOPMAaTUBHBIMH TpeOOBaHMSAMU B TIpolecce OOCTyXuBaHUS B cdepe
TPAHCIIOPTA,;

- O3HAKOMJICHHE C MEXaHHW3MOM COOJIOACHHS TpeOOBaHUK OE30IacHOTO
oOCIy)KMBaHUsS, OXpaHbl TpyJa M TCEXHHKH OE30MAaCHOCTH B IpoIecCe
oOciykuBaHus B cepe TPaHCIOPTA; C MEXaHU3MOM COOJIIOJICHUS TOJOKCHHS
HOPMATHBHO - IIPABOBBIX aKTOB, PETYIHMPYIONIUX OXpaHy TpyJda U TCXHHUKY
0€30MaCHOCTH B IMPOIIECCE OOCTYKUBAHMS B Chepe TPAHCIIOPTA;

- ¢opMHpOBaHHE TECPBUYHBIX YMCHHMH W HAaBBIKOB CEPBHUCHOTO
oOCITy)KUBaHUS, OINPEACICHHE CICNU(PUKA TPEAOCTABICHAS OKa3bIBAEMbIX
YCIIYT Ha TPAHCIIOPTE;

- O3HAKOMJICHHE C TEXHOJIOTMYCCKUMH HOBAIIUSIMHU W COBPEMEHHBIM
MIPOTrpaMMHBIM oOecTiedeHUE B cepe CepBHCa;

- O3HAKOMJICHHE€ C OCHOBHBIMH (DYHKIHSIMHU YIPABICHUS CEPBUCHOU
NESATETHPHOCTHIO HA TPAHCIIOPTE C YIETOM SKOHOMUYCCKUX TOKa3aTeNeH;

- O3HAKOMJICHHE C MEXaHH3MOM TPHUMCHEHHS B MPOQPECCHOHATBHON
nesTeNbHOCTH  (he/IepaIbHBIX 3aKOHOB W HOPMATHUBHO-TIPABOBBIX — aKTOB,
PEryJIUPYIONIUX JACSITEIILHOCTD B c(pepe cepBrca Ha TPAHCIIOPTE;

- 03HAKOMJICHHWE C OCHOBHBIMU METO/IaMH MPEAOCTABICHUS U Pa3pabOTKU
CEpPBUCHBIX YCIyI Ha TPAHCIOPTE, a TaKXe C aJIrOpUTMOM OpTraHU3AIUH
npoliecca 00CIyKMBaHUS TOTPEOUTENIed Ha OCHOBE MPUMEHEHHUsI HOPMATUBHO-
IPABOBBIX JOKYMEHTOB, PETYIUPYIOIIUX CEPBUCHBIE MPOIIECCH HA TPAHCIIOPTE;

- TOJy4YeHWE TEPBUYHOTO OIbITa OOeCmedeHus TpeOyeMoro KadecTBa
MIPOIIECCOB OKa3aHUs yCIyT Ha TPAHCTIOPTE;

- (opMupoBaHWE TICPBUYHBIX YMEHHMA W HABBIKOB 110 TPUMCHCHHIO
KIIMCHTOOPUECHTUPOBAHHBIX TEXHOJOTHMA B CEPBUCHOM JEATETHLHOCTH Ha
TPaHCTIOPTE B YCIOBUAX B3aMMOJICHCTBHS C TMOTPEOUTEISAMU, B TOM YHCTC
WHTEPHET-TIPOABMKECHUST YCIyT, B TPOIIECCE OpTaHM3aIlii OOCTYKWBAaHHS B
CEpPBUCHBIX OpraHMU3alUsAX Ha TPAHCIOPTE, B TOM UYHWCJIE Ha BO3AYIIHOM
TPaHCTIOPTE;

- ¢opMHpOBaHKE MEPBUYHBIX YMEHUN M HABBIKOB HMCCIICIOBAHUS PBHIHKA,
OpraHU3alMU MPOJIAXK U TMPOJBUIKEHNS CEPBUCHBIX MPOIYKTOB HA TPAHCIIOPTE;

- (opMupoBaHME TIEPBUYHBIX HABHIKOB COOpa M aHalM3a MaTEpUAJIOB,
HEOOXOMUMBIX JJI TOJATOTOBKM MHCBMEHHOTO OTYeTa MO HTOraM y4deOHOi
IPaKTHKHU.

HucunminHa «YdeOHast (O3HAKOMHTEIbHAs IMPaKTUKA)» 0O0eCreynBacT
MIOJITOTOBKY BBITYCKHMKA K CEPBHCHOMY W OpraHU3aIIMOHHO-YIIPABICHICCKOMY
THUITY 3a7a4 MPOGECCUOHAITBHON ACATEITHHOCTH.



3 ®opMbl W cnocodbl TpoBedeHHs] Y4eOHOH (03HAKOMMTEbHOI
MPAKTHKH)

dopma — HeEmpepbIBHAsA, B y4eOHOM rpaduKe BBIICICH HEMPEPHIBHBIN
HIEPUOJT BpEMEHH IS IPOBEACHUS YIeOHOM (03HAKOMUTEILHON TPAKTUKH).

Cnoco6 mnpoBeneHus yueOHoM mpakTuku: ctanuoHapHbii (CIIOTY T'A,
kadenpa Ne 2; B npoUIbHBIX OpraHU3alUSIX, PACTIONOKEHHBIX Ha TEPPUTOPUU
Canxkrt-IletepOypra u ero 0auKalux TPUTOPOAOB); BEIE3THOU (B TPOPUIBHBIX
OpraHu3alMsIX, PacloyOKeHHBIX 3a npenenamu tepputopun Cankr-IlerepOypra

U ero OJMXauIuX IPUTOPOIOR).

4 TlepevyeHb NIIAHMPYEMBIX Pe3yJIbTATOB

B mpomecce mnpoxokaeHus y4eOHOW (O3HAKOMHUTEIHHON TPAKTUKH)

CTYAEHTBI

JOJIDKHBI OBJIaACTDH CJIICOAYIOIINMHU KOMIICTCHIIUSMMU,

COOTBETCTBYIOIIUMH TPO(YECCHOHATBFHBIM yMEHHUSIM U HaBBIKAM B paMKax
CEpPBUCHOM U OPraHU3aIMOHHO-YIIPABICHYECKOUN AEATEIHbHOCTH HA TPAHCIIOPTE:

Kon Pe3ynbTaT 00ydyeHUs: HAMMEHOBaHUE KOMIETEHIIUN;, UHANKATOPBI
KOMITCTCHIIUN KOMITCTCHIIUN
Cnoco0eH oCcymiecTBJISITh MOMCK, KPUTHYECKU AHAJIU3 U CHHTE3
YK-1 HH(pOPMAMUA, TPUMEHATHL CHUCTEMHbIM MOAXO0X /JIfl PelleHUs
MOCTABJIEHHBIX 33/1a4
vy Brnaneer MerogamMu mMoucCKa, KPUTHYECKOTO aHalM3a W CHHTE3a
uHdOopMaIuu
191G Brnaneer MexaHM3MOM CHUCTEMHOrO TMOAXOJa IS  PEIICHUs
MOCTABJICHHBIX 3aJ1a4
My Bnaneetr HaBplkaMy MPUMEHEHUSI CUCTEMHOTO MMOX0/1a JIsSl PEIICHUS
MOCTABJICHHBIX 3aJ1a4
Cnoco0eH onpenesiTh KPYr 3a/1a4 B paMKaXx MOCTABJIEHHOM LeJIH
VE-2 n PblﬁﬂpaTb ONTUMAJIbHbIE CIOCO0OBI MX pelleHUsi, UCXOAA U3
AEHCTBYIOIIUX MPABOBBIX HOPM, HMEINIIUXCH PeECypcoB H
OrpaHUYEeHHH
v Bnaneer METO/IaMM  ONPE/IENeHUs  Kpyra 3ajai B  paMmKax
MOCTABJICHHOU 11U
YMeeT BbIOMpaTh ONTUMAaIbHBIE CIIOCOOBI PEIICHUS 3a7ad B pamMKax
Uy, | MOCTABICHHON LENH, MCXOAS W3 HCHCTBYIOIIMX MPABOBBIX HODPM,
MMEIOITUXCSl PECYPCOB U OrpaHUYCHUN
Bnaneet anroputMom BhIOOpa ONITUMANIBHBIX CIIOCOOOB UX pEIICHUS,
I/IILSyK_z MCXOAs U3 JECUCTBYIOIIMX ITPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OTpaHUYEHUN
VK-3 Cnoco0eH OCymIecTBJSITh COLMAJIBLHOE B3aHUMOJACHCTBHE H
peain30BbIBATH CBOIO POJIb B KOMaH/1e




Kon PesynbraT 0Oy4eHMs: HANMEHOBAHUE KOMITCTCHIINH, HHIUKATOPBI
KOMIETEHIIUU KOMIETEHIIUU

W vics Bnaneer METOJaMH OCYILECTBICHH COLHAIbHOTO B3aUMOJECHCTBUS U
peanu3anuu CBOEH poJi B KOMAH/JIE,

U vk YMeeT onpeensiTh U peaqn30BbIBaTh CBOKO POJIb B KOMAHJE

I/IﬂsyK_g Binagers HaBbIKAMU 00€CIIEUEHHS COLIMATIHLHOTO B3aNMOIEHCTBUSA
CnocodeH ocymecTBJISITh AeJOBYI0 KOMMYHHMKALMIO B YCTHOH M

YK-4 nMcbMeHHOH ¢GopMax Ha rocyaIapcTBeHHOM s3bike Poccuiickoi
@enepauru ¥ HHOCTPAHHOM (bIX) fA3BIKE (aX)

T v Bnaz[eueT METONaMA OCYINECTBICHH JIEJIOBOM KOMMYHUKAIUA B
YCTHOM U MUCbMEHHOU (popmax;
YMeeT OCylIeCTBIATh [JIE€JIOBYH0 KOMMYHHKAllMIO B YCTHOU U

I/II[ZyK_4 NUChbMEHHOM (opMax Ha TrocyaapCTBEHHOM si3blke Poccuiickoit
denepanuu

s Bna):[eveT HaBBIKAMH OCYILECTBIICHNS JIEJIOBOM KOMMYHUKAIIUU B
YCTHOM U MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX)
Cnoco0eH BOCIIPUHUMATH MEKKYJIbTYPHOE pa3HooOpa3ue

YK-5 o0mecTBa B COLMAJIBHO - HMCTOPHYECKOM, JTHYECKOM M
dpuitocopckom KOHTEKCTAX
Brnaneer meromamMu BOCHIPUATHS MEXKYJIBTYPHOTO pa3sHOOOpas3us

U vics o011ecTBa B COLTUAIBHO - UCTOPUYECKOM, STUYECKOM U (PUI0COPCKOM
KOHTEKCTax

Ty YMeeT NpUMEHATh OCOOCHHOCTH MEXKKYJIBTYPHOTO pa3HooOpa3us
o01iecTBa

T Tics Bnaneer HaBbIKamu PelleHHs [POH3BO/ICTBEHHBIX KOH(JIMKTOB C
Y4€TOM 0COOCHHOCTEM MEXKKYIBTYPHOTO pa3HooOpas3usi 00IIecTBa
Cnoco0eH ynpaBJsiTb CBOMM BpeMEHeM, BbICTPaAaMBAThL M

YK-6 peajiu30BbIBATh TPACKTOPHMI0 CAaMOPa3BUTHS HAa  OCHOBeE
NPUHINUIIOB 00pa30BaHUA B TeYECHHUE BCeil JKU3HH
Bnaneer meTomamu ynpaBi€HUs CBOUM BPEMEHEM, BBICTPAUBAHUS U

I/IlllyK_G peanu3anuy TPACKTOPUM CaMOPA3BUTUSA HA OCHOBE IIPUHIIUIIOB
oOpa30oBaHUs B TCUCHUE BCEH KU3HH,

T ics YMeer ympaBisTh CBOMM BpeMeHeM, (OpMHUPOBATH TPACKTOPHUIO
caMOpa3BUTHS

M Tics Braneer HaBbIKaMu peanu3aliMi  TPAGKTOPUU CAMOPA3BUTHS Ha
OCHOBE MPUHIIMIIOB CaMOOOPa30BaHUs
Cnocol0eH moaaepkuBaTh JO0/LKHBIM YPOBeHb (PU3HMYECKOMH

YK-7 MOATOTOBJIECHHOCTH JJIs1 00ecreYeHUs1 MOJTHOLEHHOH COLMAIbLHOM
U NPOo(heCcCHOHAIBHOM AeITeJIbHOCTH
Brnageer Meromamu TOANEPKKUA JIOJDKHOTO YPOBHS (pu3myeckoit

HI[lyK_7 IIOATOTOBJIEHHOCTH JUISI OO€ECIIEUeHHs IMOJHOLIEHHOW COIMAIILHON W

1poheCCHOHAIBHON JIeATEIIbHOCTH




Kon
KOMIICTCHIIN

PCSYJIBTaT 06y‘-ICHI/I}II HAaMMCHOBAHNC KOMIICTCHIINN; HHIWKATOPbI
KOMIICTCHIIM U

Ty

YMeer  moanepkuBaTh  JOJKHBIM ~ YpOBEHb  (PU3MYECKOU
MOJATOTOBJIEHHOCTH JUIsi 00€CIleueHusl MOJTHOLIEHHONW COIMAaIbHOU U
podecCHOHaNbHOMN €SI TeIbHOCTH

191 RV

BrnaneeT HaBbIKAMHM TOMJEPKKH JIOJDKHOTO YPOBHS (DU3HUYCCKON
HOJITOTOBJICHHOCTH JUIsi 00ECICUeHUS TIOJTHOIICHHON COIMAIbHOW U
poecCHOHANTEHOM TSI TEIEHOCTH

YK-8

Cnoco0eH co31aBaTh M MO/JI€P:KUBATH B MOBCEHEBHOM KU3HU U
B Npo(decCHOHAIBbHONH [esATeJbHOCTH 0e30MacHble YCJI0BHS
JKU3HEEesATeJbHOCTH JJIsl COXpaHeHHsl NPHPOJAHOH cpeabl,
o0ecneyeHHusl YCTOMUYMBOIO Pa3BUTHS 00ILECTBAa, B TOM 4YHCJIE
NpUd yrpo3e M BO3HUKHOBEHMH YpPe3BbIYAWHBIX CHUTyallMd H
BOEHHBIX KOH()JIUKTOB

T yice

Bnaneer meromamMu co3gaHus U TOAJIEPKKK O€30MACHBIX YCIOBHIA
JKU3HENEATEIIBHOCTH, B TOM  4YMCJI€ IPU  BO3HUKHOBEHUHU
YpE3BbIYAaNHBIX CUTYAIUU

UTyice

Ymeer co3maBaTh M NOJQAEPXKHUBaTHL  OE30MMACHBIE  YCIOBHS
KU3HENEATECIBHOCTH, B  TOM  4YHMCJIE€ 1PU  BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYAllM HA TPAHCIIOPTE

9] G

Bnaneer HaBblkaMu CO3/1aHMSI U TOAJACPKKU O€30MACHBIX YCIOBUMU
o0CITy>)KMBHAaWsl TACCAXKUPOB, B TOM YKCIEC TMPU BO3HUKHOBEHUU
YpE3BbIYaNHBIX CUTYAIUN

OIIK-1

Cnocooen NPUMEHATH TEXHOJOTHYEeCKHEe HOBaIlMH |
COBpPeMEeHHOe MporpaMMHoe odecriedeHue B cepe cepBuca

U o1

Onpenenser NOTPEOHOCTP B  TEXHOJIOTMYECKHMX HOBAIUSAX M
nH(opmMarimoHHOM obecrieueHuu B cepe cepruca

191

OcymiecTBisieT MOUCK U BHEIPEHUE TEXHOJIOTUYECKUX HOBAIUA U
COBPEMEHHBIX MPOTPAMMHBIX MPOJYKTOB B CEPBUCHYIO JEATEIBHOCTD
OpraHu3aluu

U1 0mk-1

3HaeT W yMEET WCIOJIb30BaTh TEXHOJIOTMYSCKUE HOBAlUU |
COBpEMEHHOE  MpPOrpaMMHOE  OOCCIiCYeHHE B  CEPBUCHOM
JEATCILHOCTH

OIIK-2

Cnoco0eH OCylIecTBJIATh OCHOBHbIe (PYHKUMH YNPABJICHUA
CePBHCHOM J1eATEJIbHOCTHIO

U o2

Onpenmenser 1ead ¥ 3a7a4¥l  YIOPaBICHUS  CTPYKTYPHBIMH
MoJIpa3ieCHUSAMA TPEANPUATHH cepbl cepBUCa WU JPYTUX
chepax, B KOTOPHIX HEOOXOAWMO OCYIIECTBICHUE CEPBUCHOM
NEATCTLHOCTH

U0 omk-2

HNcnonb3yeT OCHOBHBIE METOABI W MOPUEMbl IUJIAHUPOBAHUA,
OpraHu3alyy, MOTHMBAMM U  KOOPAMHALMUA  JAEATEIbHOCTHU
npeanpuaTuii (moapaszaenennii) chepsl cepBrca WIH APYTUX cdepax,




Kon Pe3ynbrar 00ydeHus: HAaMMEHOBaHNE KOMITETEHIIUHN; HHIUKATOPbI
KOMITETEHLIUU KOMIETEHIINU

B KOTOPBIX HEOOXOIUMO OCYIIIECTBJICHHE CEPBUCHOMN JCSTEIBHOCTU
OcyiecTBisieT KOHTPOJIb NEeSTENbHOCTU peanpusTUn

UConk2 | (mompasmenenuit) chepsl cepBrca WiiH APYrHX cdepax, B KOTOPBIX
HE0OXOIMMO OCYIIECTBIEHUE CEPBUCHOM IESITEIIbHOCTH
Cnocoden oOecneyuBaTh TpedyemMoe KadeCcTBO IPOLECCOB

OIIK-3 OKa3aHusl YyCIyr B H30paHHONl cdepe npodeccHoOHAIBHOH
JAeATeJbHOCTH

M o OpraHu3yer OLEHKY KauecTBa OKa3aHMs CEPBUCHBIX yCIIyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUHI

Mo ObecnieunBaeT TpeOyeMoe KayecTBO MPOIECCOB OKa3aHUs YCIyT B
COOTBETCTBHUH C MEKIYHAPOAHBIMHA U HAlIUOHAJIBHBIMH CTaHJIapTaMU

W orcs OOecrieunBaeT OKa3zaHUE YCIAYr B COOTBETCTBUU C 3asBJICHHBIM
Ka4eCTBOM
Cnoco0en OCYILIECTBJIATH HCCIe0BaHHe PbIHKA,

OIIK-4 OPraHU30BBIBATH MNPOAAXKM W  NPOJABHKEHHE CEPBHCHBIX
NPOAYKTOB

M o OcyiecTisier MapKETHHIOBbIE  MCCIIE/I0BAHMS  PbIHKA  yCIT,
MOTHBALIMIO MOTPEOUTENEN U KOHKYPEHTOB

VT ores Opranusyer NPOABIKEHHE U NPOJAXKH CEPBUCHOTO NMPOJYKTA, B TOM
YKCJIE C TOMOIIBIO OH-JJallH M HIHTEPHET TEXHOJOT U

VT ot dopmupyeT CcHelUaTU3UpPOBaHHBIE KaHallbl CObITA CEPBHUCHBIX
IPOJIYKTOB U YCIYT
Cnoco0eH NpUHUMATL IKOHOMHUYECKH 000CHOBAHHBIC peLICHUS,

OIIK-5 o0ecneynBaTh JIKOHOMHMYECKYH 3(PPEKTHBHOCTHL OpPraHU3aALMH
n30paHHoi chepbl NPOPecCHOHAIBHON AeSITeJIbHOCTH

M o Omnpenenser, QHAM3UPYET,  OLEHMBAET  NPOU3BO/CTBEHHO-
HPKOHOMHUYECKHE NTOKA3aTeNIN IPEANPUATHIA CEpBHCA

VT orcs [IpyuHMMaeT  SKOHOMMYECKH  OOOCHOBaHHbIE  YIPABIICHUYECKHUE
penieHus

M orcs ObecnieunBaeT  IKOHOMHUYECKYIO  3(P(HEKTUBHOCTH  CEPBUCHOM
JeSITEJIbHOCTH MPEANPHUSITHS

OIK-6 Cnoco0eH mnpuMeHATbL B NPOQeCCHOHAIBHOM JAeATEIbHOCTH
HOPMATHBHBbIE IPaBOBbIE AKTHI B c(epe cepBuca
OcyiiecTBisieT MOUCK M MNPUMEHSET HEOOXOJUMYI0 HOPMAaTHUBHO-

U onk-e NPaBOBYIO JOKYMEHTAlMI0 JJid JESITeIbHOCTH B  M30paHHOM
npodeccruonanbHol cdepe

HI[ZOHK-G CoOmomaer  3akoHomarenbCcTBO  Poccuiickoit  Depepanuu 0
IIPENOCTABIECHUH YCIYT

M orcs ObecnieunBaeT TOKYMEHTOOOOPOT B COOTBETCTBHH C HOPMATHUBHBIMU

TpeOOBAHUSIMU




Kon
KOMIICTCHIIN

PCSYJIBTEIT 06y‘-ICHI/I}II HAaMMCHOBAHNC KOMIICTCHIINN; HHIWKATOPbI
KOMIICTCHIIM U

OIIK-7/

Cnocoben o0ecrneuynBaTh 0€301aCHOCTD 00CIy)KNBAHUS
norpedouresied m codJI0eHNe TPeOOBAHUI 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BbINOJHEHHUS] HOPM W NPAaBHJ OXPaHbI
TPY/Ja M TEXHUKHN 0€30NACHOCTH

AT o7

O0ecrieunBaeT coOuroieHne TpeboBaHUM 0€e30I1acHoOro
0OCTy)KWBaHMS, OXPAaHBI TPYJA U TEXHUKHU 0€30MacCHOCTH

1% onk.7

CoOmoaeT  MOJIOKEHHST ~ HOPMATHBHO -  MPaBOBBIX  AKTOB,
PEryIUPYIONIUX OXpaHy TPYyJa U TEXHUKY 0€30MaCHOCTH

IK-1

Cnoco0en K pa3paboTKe U COBEPHICEHCTBOBAHUIO CHCTEMbI
KJIMEHTCKMX OTHOUICHHH € Yy4YeTOoM TpeO0OBaHMil NOTpeOuTe s
opramsanui c@epsl cepBHca HAa TPAHCHOPTE B YCJIOBUAX
B3aMMO/ICICTBUA € NMOTPeOUTENsIMH, B TOM YHCJIE HHTEPHET-
NPOABHKEHHUS YCJIYI, OPraHM3aluM Mmpouecca 00CIyKUBAHUS
norpeduTeield HA OCHOBE NMPUMEHEHUS 3aKOHOAATEJbHBIX AKTOB
U IPABOBBIX HOPM

101

[IppMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMHA B CEPBUCHOMN
NEATEIBHOCTH HA TPaHCIIOPTE B YCIOBUAX B3aUMOJACHCTBHS C

NOTPEOUTENSIMU, B TOM YUCJIE HHTEPHET-ITPOJIBUIKEHHUSI YCIYT

HJIaHI/IpyeMl)Ie PE3YJIbTATHI U3YICHUA NUCIHUIITUHBI:

3HaTh:

— METOJbI TIOWCKA, KPUTHUYECKOTO aHaIW3a M CHUHTe3a WHPOpMAINH B
nporecce OpraHM3aluu  OOCITYy)KMBAaHUST B CEPBUCHBIX OpraHU3alMsIX Ha
TpaHCIIOpTe, B TOM umcie Ha Bo3aymHoM Tpancropre (M'yvi.i); MexaHH3M
CHCTEMHOTO TIOAXOJa JUIsi pEUIeHHs TIOCTaBICHHBIX 3a7ad B IpOIEcce
OpraHu3ai OOCITy’)KMBaHUS B CEPBUCHBIX OpPTraHU3AIMSIX Ha TPAHCIIOPTE, B
TOM 4mcne Ha Bo3AymHOM Tpancmopre (M/[’yk.i); MEXaHW3M MPUMEHCHHs
CHUCTEMHOI'0 TIOAXOJa JUIsl PEUICHHs TOCTAaBICHHBIX 3a7ad B IPOIECCe
OpraHu3aiui OOCITy’)KMBaHUSI B CEPBUCHBIX OpPTaHU3AIMSIX HA TPAHCIIOPTE, B
TOM uncle Ha Bo3ayiHoM Tparcropte (M yk.1);

— METOHIbl ONpeielicHHsl Kpyra 3adad B TIPOIECCe OpraHu3aliu
0OCITy’)KUBaHUSI B CEPBHCHBIX OpraHH3alMsSIX Ha TPAHCIIOPTE, B TOM YHCIE Ha
Bo3aymHOM Tparcropre (M yk.,); MeXaHH3M BBIOOPA ONMTHMAJIBHEIX CIIOCOGOB
pelieHusi 3aJa4 B paMKax IOCTABJICHHOW NENU, MCXOAS W3 JCHCTBYIOIIUX
MPAaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB M OrpaHUYCHUH B Mpolecce
OpraHu3al OOCITYy’)KWBaHUS B CEPBUCHBIX OPTaHU3AIMAIX HA TPAHCIIOPTE, B
TOM uhcie Ha Bo3mymHOM Ttpancmopre (M[I%yk,); aaroput™ BbIOOpa
ONTUMAIILHBIX CIIOCOOOB WX PEMICHHs, UCXOAS W3 JEHCTBYIOIIMX IPABOBBIX
HOPM, HMMEIOLIMXCS PECYpCOB M OrPaHUYCHUH B MPOIECCe OpraHU3aIiH
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00CITy’)KMBaHUsI B CEPBUCHBIX OpraHU3alMsAX HAa TPAHCIOPTE, B TOM YHUCIE Ha
Bo3ayurHOM Tparcropte (M Pyk.);

— METOJIbI OCYILECTBIICHHSI COUMATBHOTO B3aUMOCHCTBUS U peaau3aliu
CBOEH pOJIM B KOMaHJI€ B MPOLIECCE OPraHU3aluu OOCITYKUBAHHS B CEPBHCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE, B TOM YHUCIE Ha BO3AYIIHOM TPAaHCIIOPTE
(UI'yk.3); MEXaHU3M ONpEIesCHHs M Pealu3allii CBOCH POJNH B KOMAHJIE B
IpoLECCeE OpraHu3aluu OOCIYXHBAaHUS B CEPBUCHBIX OpraHM3alUsaX Ha
TPAHCIIOPTE, B TOM YHCJe Ha Bo3aymHoM Tpancropre (M °yk.s); MEXaHH3M
o0ecrieyeHrss COLUUAJIBbHOIO B3aUMOJCICTBUS B MpOLIECCE OpraHu3aluu
00CITy’kKMBaHUSI B CEPBUCHBIX OpPraHM3alMsIX HA TPAHCIOPTE, B TOM YHUCIE Ha
Bo3ayurHOM Tpancnopre (M s);

— METOABI OCYLIECTBIICHUS JI€JIOBOM KOMMYHHKAllUd B YCTHOW U
MUChMEHHOW (hOopMax B MPOIECCe OpraHU3alru OOCTYKMBAaHUS B CEPBHCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE, B TOM YHUCJIE HA BO3AYIIHOM TpPAaHCIOPTE
(UI'yk.s); MEXaHH3M OCYIICCTBICHHMS I€TOBOI KOMMYHHKAIMH B YCTHOH M
MUChbMEHHOM (hopMax Ha TrocyJaapcTBEHHOM si3bike Poccuiickoit denepannu B
MpollecCe OpraHU3alMK OOCIYy>)KHMBaHUS B CEPBUCHBIX OpraHU3aluaX Ha
TPAHCIIOPTE, B TOM YHCJIe Ha Bo3aymHoM Tpancropre (M Pyk.4); MEXaHH3M
OCYILIECTBJICHUS JI€JI0OBOM KOMMYHHUKALIUU B YCTHOW M MUCbMEHHOH (popmax Ha
MHOCTpaHHOM (BIX) sI3bIKE (aX) B IPOLECCE OpPraHM3alMU OOCIY)KUBAHUS B
CEPBUCHBIX OpPraHU3alMAX HAa TPAHCIOPTE, B TOM YHUCIE Ha BO3AYLIHOM
tpancropre (U] yk.s);

— METOJbl BOCHPHUATHS MEXKYJIbTYPHOTO pa3HOoOpasus oOIiecTBa B
COLIMAIIBHO - HUCTOPUYECKOM, 3TUYECKOM M (PHIOCOPCKOM KOHTEKCTax B
MpollecCe OpraHU3alMK OOCIYy>)KHMBaHUS B CEPBUCHBIX OpraHU3aluaX Ha
TpaHCIIOpTe, B TOM 4hcie Ha Bo3mymHoM Tpancmopre (M'yvis); MexaHH3M
MIPUMEHEHUsI OCOOEHHOCTEH MEXKYJIbTYpHOTO pa3zHooOpa3us oOliecTBa B
Mpollecce OpraHU3alMKu OOCIYy)KHMBaHUS B CEPBUCHBIX OpraHU3aluaX Ha
TpaHCIIOpTe, B TOM 4hcie Ha BO3mymHOM Tpancropre (M %yi.s); MEXaHH3M
pelleHrsT TPOU3BOACTBEHHBIX KOH(DIMKTOB C y4e€TOM OCOOEHHOCTEU
MEXKYJIBTYpHOTO  pa3HOoOOpa3usi o0liecTBa B MIPOLECCe OpraHu3aluu
0OCITy’kKMBaHUSI B CEPBUCHBIX OpPraHMU3alMsSIX Ha TPAHCIOPTE, B TOM 4YHCIE Ha
Bo3aymHOM Tpanciopte (U yi.s);

— METOJbI YIPABJICHHUS CBOMM BPEMEHEM, BBICTPAMBAHMS U pEATU3ALIU
TPACKTOPUH CAMOPA3BUTHS HA OCHOBE NMPUHIIUIIOB 00pa30BaHUs B TEUEHUE BCEl
’KU3HU B IPOLIECCE OpPraHM3alMKU OOCTYKUBAHUS B CEPBUCHBIX OPraHU3aLUAX
Ha TPAaHCIIOPTE, B TOM YHcIe Ha Bo3aymHoM Tpancmopre (M/1'yvk.c); MeXaHH3M
yIOpPaBJICHUs] CBOMM BpeMEHEM, (POpMUPOBAHME TPAEKTOPUU CAMOPA3BUTHUS B
npolecce OpraHu3aluh  OOCITY)KMBaHUSL B CEPBUCHBIX OpraHU3alUsIX Ha
TpaHCIIOpTe, B TOM d4hcie Ha BO3gymHOM Tpancmopre (M %yi.e); MEXaHH3M
peanu3alMyd  TPAeKTOPUU  CAMOPA3BUTUSL  HA  OCHOBE  MPUHIMUIIOB
caMoo0pa3oBaHUsd B IMPOILECCe OpraHu3aluu OOCITYKMBAHHUS B CEPBHCHBIX
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OpraHu3alMsIX Ha TPAHCIOPTE, B TOM YHUCJIE Ha BO3AYIIHOM TpPaHCIOPTE
(HI[3YK-6);

— METO/IbI MO/JIEPKKU JOJKHOTO YPOBHS buznyeckoit
MIOATOTOBJICEHHOCTH  JJi1  OOECHeYeHUs1 TOJHOLEHHOW  COLMAIbHOW U
npodeccoHanbHON ACSTENBHOCTH B MPOLIECCE OPTaHU3alMU 0OCITYy>)KHUBaHUS B
CEPBUCHBIX OpraHU3alMSAX HAa TPAHCIOPTE, B TOM YHCJIE€ Ha BO3AYIIHOM
tpaucropre (M1 yk.7); MEXaHHU3M MOMICPKKH TOIKHOTO YPOBHS (DU3HUIECKOIH
MOJATOTOBIIEHHOCTH  JIJIi  OOECre4YeHusl  IMOJHOLICHHOW  COLMAIIbHOM |
npodeccoHanbHOM ACSTENBHOCTH B MPOLIECCE OPTaHU3alMU 0OCITYy>)KHUBaHUS B
CEpPBUCHBIX OpraHU3AlMSAX HAa TPAHCIOPTE, B TOM YHCJIE€ Ha BO3AYIIHOM
tpancnopre (M/Pyk.7); MEXaHH3M PEaTH3alMy MOINEPKKH TOIKHOTO yPOBHS
(¢u3nYeCcKoi MOATOTOBIEHHOCTH JJIsi 00ECTIEYeHHs MOJHOIICHHON COIMabHOM
U Ipo(heCcCUOHATBHON JIEATEIBHOCTH B MPOIECCE OPTaHM3alUUd 00CTyKUBaHUS
B CEPBUCHBIX OpraHW3alMAX HAa TPAHCHOPTE, B TOM YHUCJIE Ha BO3AYLIHOM
TpaHCTIOPTE (I/II[3yK_7);

— METoAbl  CO3JaHusl W MOJJNEPKKHA  0O€30MacHbIX  YCIOBHMA
KU3ZHENIEATEIbHOCTH, B TOM YHCJI€ MpPU BO3HUKHOBEHUM YPE3BBIYAMHBIX
CUTyalluli B TpOIleCCE OpraHu3aluu  OOCIy)XMBaHHUS B  CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE, B TOM YHUCJIE Ha BO3AYIIHOM TPAaHCIOPTE
(VI yk.s); MEXaHH3M peanu3aliy Oe30MaCHBIX YCIOBHIl KH3HEICATETBHOCTH, B
TOM 4YHMCJIE TPH BO3HUKHOBEHMM YPE3BBIYAKWHBIX CHUTyallUd B MpoLecce
OpraHu3anuu oOCIYXMBAaHUS B CEPBUCHBIX OpraHH3alUsAX Ha TPAHCIOPTE, B
TOM umcie Ha Bo3aymHoM TpaHcropre (M[1%yi.g); MEXaHH3M (OPMHPOBAHMS
0e30macHbIX YCJIOBHM OOCTYKMBHausi MacCa)XMpoB, B TOM 4YHUCJIE NIpH
BO3HMKHOBEHUM YPE3BBIYAMHBIX CHUTyallUd B MPOLECCE OpraHu3aluu
0o0CITy’)KMBaHUSI B CEPBUCHBIX OpraHU3allMsX Ha TPaHCIOPTE, B TOM YHUCJE Ha
Bo3ymHOM Tpancropte (U yk.g);

— MEXaHHU3M ONpeJIeJIeHUsI MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALMSIX U
nHpopMaImoHHOM oOecrieueHun B cdepe cepBHca B MPOIECCE OpraHu3aluu
0OCITy’kKMBaHUSI B CEPBUCHBIX OpPraHMU3alMsSIX Ha TPAHCIOPTE, B TOM 4YHCIE Ha
BosaymHoM Tpancropre (M omk1); MEXaHH3M OCYIIECTBICHHS IMOHCKA M
BHEJIPEHUSI TEXHOJOTHMYECKMX HOBAallMM M COBPEMEHHBIX HPOrPaMMHBIX
OPOAYKTOB B CEPBUCHYIO JEATEIBHOCTh OPraHU3ALMK B IIPOLIECCE OPTaHU3aLUuU
0OCITy’kKMBaHUSI B CEPBUCHBIX OpPraHMU3alMSIX Ha TPAHCIOPTE, B TOM 4YHCIIE Ha
BO3IYIITHOM TPaHCIIOPTE (U omk-1); MEXaHHU3M UCTIOJTb30BaHUS
TEXHOJIOTMYECKUX HOBAalMH M COBPEMEHHOTO MPOTrpaMMHOIO oOecredeHus B
CEpPBUCHOM JNIESITEIbBHOCTH B TMPOIECCE OpraHu3alud OOCIy)KMBaHUSA B
CEpPBUCHBIX OpraHU3AlMAX HAa TPAHCIOPTE, B TOM YHCJIE€ Ha BO3AYLIHOM
tpancropre (M omx-1);

— MEXaHU3M ONpeleeHusl Lelied W 3a]ad yNpaBlIeHUsS CTPYKTYPHBIMU
noJipa3/ieICHUsIMA NIPEANPUITHIL chepbl cepBUca WM JpYrux cdepax, B
KOTOPBIX HEOOXOAMMO OCYILECTBICHUE CEPBUCHOM JESITEIBHOCTU B MPOIECCE
OpraHu3ainuu oOCITYXHUBAaHUS B CEPBUCHBIX OpraHHU3alUsAX Ha TPaHCIOPTE, B
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ToM unciae Ha BosmymoM Tpancmopte (M'omk.2); OCHOBHBIE METOIBI H
NpUeMbl  IUIAHUPOBAHMSA, OpPraHW3alMd, MOTHUBAlMd M  KOOPAWHALUU
AESTENbHOCTH TPEANpuaTuil (monapaszieneHuii) chepbl cepBuca WM APYTUX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHNE CEPBUCHOW NEATEIBHOCTH B
npoliecce OpraHm3aly  OOCTY)KMBAaHUS B CEPBUCHBIX OpraHHW3aIUsaX Ha
TpaHCIIOpTe, B TOM 4McIe Ha Bo3aymHOM Tpancmopre (M omk.2); MEXaHH3M
OCYIIECTBIICHUSI KOHTPOJIA JEATCIBHOCTH TPEANPUATHN (TIOApa3IeICHHIA)
cdepsl cepBrca WK Ipyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE
CEPBHCHON JNIEATEIBPHOCTH B TIPOIECCE OpraHU3allid OOCTY)XHBaHUS B
CEPBHCHBIX OpraHW3aIUsAX Ha TpPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM
TpaHCTIOPTE (I/II[3OHK_2);

— MEXaHU3M OpTraHM3aIMH OI[CHKM KayeCTBa OKa3aHUS CEPBUCHBIX yCIyT
Ha OCHOBE KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHH B MPOIECCe OpPTraHU3alUU
0OCITy’)KMBaHUSI B CEPBUCHBIX OpPraHM3AIMSAX HA TPAHCIOPTE, B TOM YHUCIE Ha
Bo3aymHOM TtpaHcmopre (U1 omk.s); MEXaHH3M OOECIedeHHs TpeOyeMoro
KauyecTBa MPOIIECCOB OKa3aHMs YCIYyT B COOTBETCTBHUH C MEXKIYHAPOIHBIMH U
HAI[MOHATFHBIMUA CTaHAApTAMH B TPOIECCE OpraHu3aluu OOCTYKUBaHUS B
CEpBHUCHBIX OpraHM3alUsAX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM
tpanciopre  (M1%0rk.s); MeXaHH3M OOeCIeUeHHsl OKasaHHs YCIyr B
COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B IIPOIECCE OpraHu3aluu
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHM3AIMIX Ha TPAHCIIOPTE, B TOM YHCIIC Ha
BosymHoM Tpanrcnopre (U 13omnx.s);

— METO/Ibl OCYIIECTBIIEHUSI MAPKETUHIOBBIX MUCCIIEJOBAHUM PbIHKA YCIYT,
MOTHBAIlMM TOTpeOUTENe W KOHKYPEHTOB B TMPOIECCE OpTaHU3aINU
0OCITy’KMBaHUSI B CEPBUCHBIX OPraHM3AIMSIX Ha TPAHCIOPTE, B TOM 4YHCIEe Ha
BosgymEoM Tpancropre (M onk.4); METODB MPOIBMKEHHS H MPONAKH
CEepBHCHOTO TPOAYKTa, B TOM YHCJIE C TOMOIIBIO OH-JaiH W WHTEPHET
TEXHOJIOTUA B TMpPOILIECCE OpraHu3aluud OOCIYXUBAHHUS B  CEPBHCHBIX
OpraHM3alysIX Ha TPAaHCIOPTE, B TOM YHCIE HAa BO3AYLUIHOM TpPaHCIOPTE
(Uonk.4); MexaHH3M (DOPMHPOBAHHUS CIICLMAIM3UPOBAHHBIX KAHATOB COBITA
CEPBHUCHBIX MPOAYKTOB U YCIYI B IPOLIECCE OpPraHM3aluud OOCITYKUBaHUS B
CEpBHUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM
tpaucropre (M omk.4);

— MeToAbl OIpeneeHHs,, aHaiu3a, OIEHKH IPOU3BOJICTBEHHO-
HSKOHOMUYECKUX TIOKa3aTelell B MpOLEecce OpraHu3aluu OOCTY)KUBaHUS B
CEpBHUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYILIHOM
tpancriopre (M onk.5); MEXAHW3M MPHHATHS SKOHOMHYECCKH OOOCHOBAHHBIX
yIpaBICHUYECKUX PEIICHUH B TPOIECCe OpraHu3anud OOCTYXKUBaHUS B
CEpBHCHBIX OpraHU3aIUsAX Ha TPAHCIOpTE, B TOM YHCIE Ha BO3AYITHOM
tpanciopre  (MTomk.s); ~ MEXaHH3M  OOECIICYeHHS  HKOHOMUYECKOM
3(G(HEeKTUBHOCTH  CEPBHUCHON  NEATEIBHOCTH TNPEANPUATHS B  TpoIecce
opraHm3anuu OOCTYXKUBAaHUS B CEPBUCHBIX OpPraHHU3aIMAX Ha TPAHCIOPTE, B
TOM umcie Ha Bo3ayiHoM Tpancropte (M omk.s);
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— MEXaHW3M OCYIISCTBJICHHS IIOMCKA W TPUMEHEHHUS HeoO0XOIUMOM
HOPMAaTUBHO-TIPABOBOM JIOKYMCHTAIIMHM IS JICATSIBHOCTH B H30paHHOU
nmpodecCHoHATbHON cdepe B Tpolecce OpraHu3alud  OOCIYy)XKMBAaHUS B
CEPBHCHBIX OpraHHW3aIlUsAX Ha TPAHCIIOPTE, B TOM YHCIC Ha BO3JYIIHOM
tpaucriopre  (Md'onkse);  MEXaHH3M  COOTIONGHHS  3aKOHOIATEIHCTBA
Poccwuiickoit Denepaiiuu 0 MPeAOCTaBICHUH YCIYT B TPOIECCE OPTaHU3AINU
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHM3AIMIX Ha TPAHCIOPTE, B TOM YHCIIC Ha
BO3IYIITHOM TpaHCIIOpTE (M oncee); MEXaHU3M o0ecrniedeHus
JOKYMEHTOO0OpPOTa B COOTBETCTBUM C HOPMAaTUBHBIMH TpeOOBaHUSMHU B
npoliecce OpraHm3ali  OOCTY)KMBAaHUS B CEPBUCHBIX OpraHW3alUsaX Ha
TpaHCIIOpTe, B TOM YHCIIe Ha Bo3ayimHOM Tpancropte (M omk.e);

— MEXaHW3M COOJIOJIeHHs TpeOOBaHMI 0€30MmacHOro OOCITYKHUBAHMS,
OXpaHbl Tpylda H TEXHHKH OC30MacHOCTH B IMPOIEeCcCe OpTraHU3aAINN
00CITy’)KMBaHUSI B CEPBHUCHBIX OPraHM3AIMIX Ha TPAHCIIOPTE, B TOM 4YHCIIC Ha
BO3JIYIITHOM TPAHCIIOPTE (I/II[lOHK_7); MEXaHHU3M COOIIONEHUS ITOJ0KEHHUS
HOPMAaTUBHO - IPABOBBIX AKTOB, PETYJIUPYIONIMX OXpaHy Tpylda M TEXHHUKY
0€30MMacHOCTH B TIPOIIECCE OpTraHM3allMk OOCITY)KUBAaHUS B CEPBHCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE, B TOM YHCIE HAa BO3IYINITHOM TpPaHCIIOPTE
(HI[ZOHKJ);

— KJINEHTOOPUECHTUPOBAHHBIE TEXHOJOTHH B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBHSX B3aWMOJCHUCTBHUS C TOTPEOUTEISIMH, B TOM YHCIIC
MHTCPHET-TIPOIBIDKEHUST YCIIYT, B TPOIECCE OpTaHW3alUd OOCITY)XHBaHHUS B
CEPBHCHBIX OpraHU3allMsAX Ha TPAHCIOPTE, B TOM YHCJICE Ha BO3XYITHOM
TpaHCTIOPTE (I/II[an_l);

YMeTh:

— MPUMEHATH METOABl TOWCKA, KPUTHYECKOTO aHaju3a M CHHTE3a
uHOpMallMd B MPOIECCe OpraHu3aludyd  OOCITY)KUBAaHHUS B CEPBHUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE, B TOM YHCIIC HAa BO3IYIIHOM TPaHCIIOPTE
(I/IJIIYK_l); MPUMEHATh MEXaHH3M CHCTEMHOTO TMOJXOJa JUIsl PEIICHUS
MIOCTaBJICHHBIX 337ad B IMPOIIECCE OPTaHM3AIMH OOCITY)KWBAHUS B CEPBUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE, B TOM YHCIIE HAa BO3IYIITHOM TPaHCIIOPTE
(U0%yk.1); TPHMEHATh MEXaHH3M MPHMCHEHHS CHCTEMHOTO MOAXOHA IS
peIIeHUsT TOCTaBJICHHBIX 3aJad B TPOIECCE OpPraHM3aIMK OOCITY)XHBaHHUS B
CEPBHCHBIX OpraHW3aIlUsAX Ha TPAHCIIOPTE, B TOM YHCIEC Ha BO3IYIIHOM
tpaucropre (M yi.1);

— TPUMCHITh METOJBI OINpENeleHHsl Kpyra 3amad B TpoIecce
OopraHm3ali OOCIY)KHBAaHUS B CEPBUCHBIX OpraHH3aIlMsaX Ha TPAHCIOPTE, B
TOM uncie Ha Bo3mymHOM Ttpancmopre (M/I'yk); NMPUMEHSTH MEXaHH3M
BbIOOpA ONTHMAJIBHBIX CIIOCOOOB pEIIeHHs 3ajad B paMKax ITOCTaBJICHHOMN
ICJIA, UCXOAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, MMEIOIIUXCS PECypCcOB U
OFPaHMYEHUN B TPOIECCe OpraHM3alud OOCIY)KHBAHHUSA B CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE, B TOM YKCIIE HAa BO3IYIIHOM TPaHCIIOPTE
(U%y.,); IPUMEHSTH AITOPUTM BBIOOPA ONTHMATIBHBIX CIIOCOOOB UX PEIICHNS,
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WCXOJd W3 JCUCTBYIOIIMX MPABOBBIX HOPM, HMMEKOUIUXCA PECYPCOB U
OTpaHWYCHUN B TMPOIECCE OpraHU3alMK OOCTY)KMBAHHS B CEPBHCHBIX
OpraHu3alysaX Ha TPAHCIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAaHCHOPTE
(HI[3YK-2);

— NPUMEHATh METOAbI OCYIIECTBIEHUS COLMAIBHOTO B3aMMOJECUCTBUS U
peanu3alyy CBOCH poju B KOMaHE B MPOIECCEe OPTaHU3aIllMu 00CITYKUBaHUS B
CEpPBUCHBIX OpPraHU3alMsIX Ha TPAHCIOPTE, B TOM YHUCIE Ha BO3QYLIHOM
tpancriopre (M'yi.3); NPHMEHATh MEXaHH3M OIPEHCICHHS W PEalu3allhi
CBOEH poJIM B KOMaHJI€ B MPOIIECCE OPraHU3aluu OOCTYKUBAHUS B CEPBUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE, B TOM YHUCIE HA BO3AYLIIHOM TpPaHCIOPTE
(HI[ZyK_g); MPUMEHSITh MEXaHU3M O00ECIEUEHHUsI COLUAIBHOTO B3aUMOJICUCTBUS
B IIPOIECCE OpraHu3anuu OOCIIyKUBAHUSI B CEPBUCHBIX OpraHU3AIUsAX Ha
TpaHCIIOPTE, B TOM YHCIIe Ha BO3AymHOM Tpancropte (M Cyk.a);

— MNPUMEHATH METO/Ibl OCYIIECTBJICHHUS AEJIOBOM KOMMYHHKAIIMU B YCTHOM
Y TMCbMEHHOM (popMax B MPOIECCE OpraHU3alu 0OCITYKUBAHUS B CEPBUCHBIX
OpraHu3alysaX Ha TPAHCIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAaHCHOPTE
(M yk.a); IIPUMEHATh MEXAHU3M OCYILIECTBIICHUS NI€JIOBOM KOMMYHUKAlMU B
YCTHOW M MHUCbMEHHOW (opmMax Ha TroCyJapCTBEHHOM si3bike Poccuiickoi
Qenepaniii B Tpoliecce OpraHu3aluu  OOCITY)KMBaHUSI B CEPBHCHBIX
OpraHM3alysIX Ha TPAHCIOPTE, B TOM 4YHCIE HA BO3AYLUIHOM TpPAaHCIOPTE
(U1%yk.4); TPUMEHATh MEXaHHM3M OCYIIECTBICHHS IETOBOH KOMMYHHKAIINU B
YCTHOW U MUChbMEHHOUW (opMax Ha MHOCTPAHHOM (bIX) fA3BIKE (aX) B mIpoliecce
opraHu3ainuu OOCITYKMBaHUS B CEPBHUCHBIX OpTraHMU3AIUSX Ha TPAHCIOPTE, B
TOM uncle Ha Bo3ayiHoM Tparcropte (M yk.4);

— TPUMEHSTh METOJAbl BOCHPHUATHS MEXKKYIBTYPHOTO pa3zHooOpaszus
oOIecTBa B COIMAIBLHO - MCTOPUYECKOM, HJTHUYECKOM U  (GUIOCOPCKOM
KOHTEKCTaX B TMPOIECCEe OpraHu3aluu OOCTY>KMBAaHUS B  CEPBUCHBIX
OpraHu3alusaX Ha TPAHCIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAaHCIOPTE
(I/IJIIYK_5); MPUMEHSITh MEXaHU3M MIPUMEHEHHS] 0COOCHHOCTEN MEXKKYJIBTYPHOTO
pasHooOpasusi oOIecTBa B TMPOIECCEe OpraHW3alMu  OOCTYy)KHMBaHHS B
CEpPBUCHBIX OpPraHU3alMsIX Ha TPAHCIOPTE, B TOM YHUCIE Ha BO3AYIIHOM
tpaucropre (MJ1%yk.s); IPUMEHATh MEXaHH3M PEILICHHS MPOM3BOACTBEHHBIX
KOH(QJIMKTOB C Y4Y4e€TOM OCOOCHHOCTEH MEXKKYJIBTYPHOIO Pa3HOOOpa3us
oOImecTsa B TMpOIECCE OpraHU3alud  OOCIYKMBAaHHUS B  CEPBHUCHBIX
OpraHM3alusIX Ha TPaHCIOPTE, B TOM 4YHCIE HA BO3AYLUIHOM TpPAaHCIOPTE
(HH3YK-5);

— MPUMEHSATh METOJbl YIPaBJICHUS CBOMM BPEMEHEM, BHICTPaUBaHUS U
peanu3aluy TpaeKTOPUU CaMOpa3BUTHSI HA OCHOBE MPUHIIUIIOB 0Opa3oBaHUs B
TEUEHHUE BCEH KM3HU B MPOIIECCE OpraHU3alluu OOCITYKHWBAHUS B CEPBUCHBIX
OpraHu3alysIX Ha TPaHCIOPTE, B TOM YHCJIE Ha BO3AYIIHOM TPaHCHOPTE
(UQ'yke); TOpUMEHSTh  MEXaHH3M  VOPAaBICHHS  CBOHM  BPEMEHEM,
dbopMupoBaHHE TPACKTOPUM CaMOPa3BUTHUA B IPOIECCE OpTaHU3ALUU
oOCIy’>KUBaHUSI B CEPBUCHBIX OpPraHU3AIMAX HAa TPAHCIOPTE, B TOM YHUCJIE HA
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BosaymiHoM  Tpancropre  (M[I%yke);, TPUMEHATh MEXaHH3M peasH3aiiy
TPAGKTOPUU CaMOPA3BUTUSI HA OCHOBE MPHUHIIUIIOB CamMoOOpa3oBaHUS B
mpoliecce OpraHW3aluyd  OOCTYKMBAHHWS B CEPBHCHBIX OpraHU3alUsSX Ha
TpaHCIIOpTE, B TOM YHCIIe Ha BO3AymHOM Tpancropte (M Cyk.e);

— MPHUMEHATh METOIbl TOIJEPKKUA JIOJIKHOTO YpOBHS (prsnueckoi
MOJATOTOBJICHHOCTH  JUIi  OOecredeHus MOJHOLEHHONH  COLUMAJbHOW U
npo¢eCcCUOHATBFHON AEATEIbHOCTH B MPOLIECCe OpraHu3aluu 00CTYyKMBAHUS B
CepBUCHBIX OpPraHM3aLMAX Ha TPAHCIOPTE, B TOM YHCJIE Ha BO3IYIIHOM
tpancropre (U/1'yk.7); MPUMEHATh MEXaHH3M HOUICPXKKH JOKHOTO YPOBHS
(¢u3uUecKkoil TOArOTOBICHHOCTU IS OOECTIeYeHUs TTONHOIIEHHOW COIMaTbHON
U TIPO)eCCUOHATIBHON JIEATEIFHOCTH B MPOIECCEe OPTaHU3AIUU OOCITYKUBAHHSI
B CEPBHUCHBIX OpraHM3alMiX Ha TPAHCIOPTE, B TOM YHCJIE Ha BO3IYIIHOM
tpaucriopre  (M1%yk7); TPHMEHSTh MEXaHHM3M pEANM3AIMH  ITOIEPKKH
JOJDKHOTO  YpOBHS  (PU3WUYECKOH TOATOTOBICHHOCTH JIISl  OOCCIICUCHHS
MTOJIHOLEHHON COUMAaIbHOM U MPO(ECCHOHANBHON NEATEIbHOCTH B IIpoLecce
OpraHu3aiy OOCITy’)KMBaHUS B CEPBUCHBIX OpPTaHU3AIMSIX Ha TPAHCIOPTE, B
TOM uncle Ha Bo3ayiHoM Tpancropte (M yk.7);

— TPUMEHSTh METOJAbI CO3JaHMs M TOAJNEPKKHA OE€30MacHBIX YCIOBUM
KU3HENIEATSIIbHOCTH, B TOM YHCIE TpU BO3HUKHOBEHHUH YPE3BbIUANHBIX
CHUTyalluidi B TpOLIECCe OpraHu3aluu  OOCITYXMBaHHUS B  CEPBUCHBIX
OpraHu3alUsaX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM TpPaHCIIOPTE
(U'yks); TNPUMEHSTh MEXaHM3M peANM3allii  OE30MacHBIX  YCIOBHit
KU3HENEATSIIbHOCTH, B TOM YHCIE TpU BO3HUKHOBEHHWH YpE3BbIUANHBIX
CUTyalldidi B TMpPOIECCE OpraHu3aluu  OOCIY>KUBAaHUS B  CEPBHUCHBIX
OpraHu3alUsaX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM TPaHCIOPTE
(U[%yks); TPUMEHSATH MEXaHH3M (OPMHPOBAHHS OE30MACHBIX YCIIOBHIA
00CITy>)KUBHAUS MTACCAKUPOB, B TOM YHCJIC TIPU BOSHUKHOBEHHH YPE3BBIYAHBIX
CUTyalldidi B TMPOIECCE OpraHu3aluu  OOCITY>KUBAaHUS B  CEPBHUCHBIX
OpraHu3alUsaX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM TPaHCIOPTE
(HH3YK-8);

— NMPUMEHATh MEXaHU3M OMpEENICHHUs MOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBAIUAX U MHGOPMAIIMOHHOM 00€CTieueHU! B cpepe B MPOIIeCcCe OpraHu3aIuu
OOCITy’)KUBaHUSI B CEPBHCHBIX OpraHH3alMiIX Ha TPAHCIIOPTE, B TOM YHCIE Ha
Bo3aymHoM Tpancnopre (M1 onk.1); NPUMEHSITh MEXaHH3M OCYIIECTBICHHS
MOWMCKAa W BHEOPEHHUS TEXHOJIIOTUYECKUX HOBAallMd W  COBPEMEHHBIX
IPOTPAMMHBIX TIPOIYKTOB B CEPBHUCHYIO [ESTEIBHOCTh OpraHU3allid B
npolecce OpraHM3aluu  OOCITYy)KMBAaHUS B CEPBUCHBIX OpraHU3alMsIX Ha
TpaHCIIOpTE, B TOM 4HCiIe HAa Bo3aymHoM Tpancnopre (MIonk.1); MPUMEHSTH
MEXaHU3M HCIIOJIb30BAHUSl TEXHOJOTMUYECKUX HOBAIMA W COBPEMEHHOTO
IPOTPaMMHOTO  O0ECIIEUYCHUs] B CEPBUCHOM JEATEIBLHOCTH B  MPOIECCEe
OopraHu3aiuu OOCITy)KMBaHUSI B CEPBUCHBIX OpPTaHU3AIMSIX HA TPAHCIOPTE, B
TOM uncle Ha Bo3ayiHoM tpancropte (M omc1);
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— TPUMEHATHh MEXaHW3M OIpEICICHHs IeJied W 3aaad  yIpaBJICHHUS
CTPYKTYPHBIMH TTOJIPA3ICIICHUSIMA TPEINPHUITHIA chepbl CEpBHCA WIH APYTHUX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON NEATEIBHOCTH B
MPOIIECCe OpraHW3aliid OOCITY)KMBAaHWS B CEPBUCHBIX OpraHU3allUsAX Ha
TPAHCIIOPTE, B TOM 4ucie Ha Bo3xymHoM Tpancnopre (M omk.2); IPHMEHATH
OCHOBHBIC METOJbI M TPHEMBl IUIAHUPOBAHUS, OpTraHU3allid, MOTHBAIMH U
KOOPAWHAIINU JIEATEIHHOCTH TPEANpHUsITHiA (IToapa3aesieHnii) chepbl cepBuca
Wi JOpyrux cdepax, B KOTOPBIX HEOOXOIAMMO OCYIIECTBICHHE CEPBHCHOMN
JCSATEIBHOCTH B TIPOIECCe OpTraHW3aliid OOCITY)KMBAaHHUS B CEPBHCHBIX
OpraHM3alysIX Ha TPAHCIOPTE, B TOM YHCIE HAa BO3AYINIHOM TpPaHCIIOPTE
(HI[ZOHK_Z); MPUMEHSATh MEXaHW3M OCYIIECTBICHUS KOHTPOJS NEATeIbHOCTH
npeanpuatuii  (moapasneneHuil) cdepbl cepBuca WM JIpyrux cdepax, B
KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBHUCHOM IEATSIBHOCTH B MPOIECCE
OpraHm3ar OOCITYXKHMBAaHUS B CEPBUCHBIX OpPraHH3aIUsAX Ha TPAHCIIOPTE, B
TOM YHCJIe Ha BO3AYITHOM TPAHCIIOPTE (I/II[3OHK_2);

— MNPUMEHATH MEXaHWU3M OpTaHHW3aIlMM OICHKM KadecTBa OKa3aHUs
CCPBHCHBIX YCIYI Ha OCHOBE KJIMCHTOOPUECHTHUPOBAHHBIX TEXHOJIOTHH B
npoIecce OpraHm3aly  OOCTY)KMBAaHUS B CEPBUCHBIX OpraHHW3aIUsaX Ha
TPaHCIIOPTE, B TOM 4ucie Ha Bo3myirHoM Tparcropte (M omk.s); IPHMEHATH
MEXaHU3M OOeCIeUeHHUs TPeOyeMOoro KadecTBa MPOICCCOB OKa3aHHs YCIYT B
COOTBETCTBUM C MEXIAYHAPOJHHIMA ¥ HAIIMOHAIBHBIMH CTaHIapTaMd B
npoIecce OpraHm3aly  OOCTY)KMBAaHUS B CEPBUCHBIX OpraHW3aIUsaX Ha
TpaHCIIOpTE, B TOM YHCIe Ha BO3aymHoM Tpancmopre (MI%onk.s); MPUMEHSTH
MEXaHH3M OOCECIICUCHUs OKAa3aHWsS YCIyT B COOTBETCTBHU C 3asBICHHBIM
KauyeCTBOM B TIPOIECCe OpTraHM3allMh  OOCIYy)KHBAaHHS B  CEPBHCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE, B TOM YKCIICE HAa BO3IYIIHOM TPaHCIIOPTE
(HHSOHK-B);

— MPUMEHATh METOABl OCYIICCTBICHHS MapKETHHTOBBIX HCCIICAOBAHUM
pBIHKA YCJIyr, MOTHBAIlMHM TIOTPEOMTENC M KOHKYPEHTOB B IpoIlecce
opraHm3anyu OOCITY)XUBaHUS B CEPBUCHBIX OpraHU3aIlMAX Ha TPAHCIOPTE, B
ToM umcne Ha BosmymHoMm TtpaHcmopre (M onk.); MPUMEHSTh METOJb
NPOABMXCHUS M TIPOJTAKH CEPBUCHOTO MPOIYKTA, B TOM YHCJIC C IIOMOIIBIO OH-
JailH W HMHTEPHET TEXHOJIOTUH B MPOIECCE OpPTaHW3alud OOCITYy)KHBAHHS B
CEPBHCHBIX OpraHHW3aIlUsAX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3IYIIHOM
TPAHCIIOPTE (M ork.a); PUMCHSTH MEXaHHU3M dbopMupoBaHUs
CTCIIMATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX TPOAYKTOB W YCIyr B
IpoIecCe OpraHu3aluy  OOCIY)KHBAaHUS B CEPBUCHBIX OpraHH3alUsaX Ha
TpaHCIIOpTE, B TOM 4HCIe Ha Bo3xyimHoM Tparcropte (M om.a);

— IPUMEHSATh METOJIbI OIPEICICHHMS, aHAIN3a, OLICHKH ITPOU3BOICTBEHHO-
HSKOHOMHYECKUX IIOKa3aTeleli B IMpoOIeccCe OpraHu3anudyd OOCTyXKHBaHHUS B
CCPBHMCHBIX OpraHW3aIlMsAX Ha TPAHCIOPTE, B TOM YKCIIE Ha BO3IYIIHOM
tparcriopre (U1 omcs); NPUMEHSATh MEXAHHM3M TIPHHSTHS SKOHOMHYECKH
00OCHOBaHHBIX  YyINPABICHUCCKUX PEHICHHH B TIPOIECCe OpraHu3aluu
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oOCITy’)KMBaHUSI B CEPBHUCHBIX OPraHM3AIMIX Ha TPAHCIIOPTE, B TOM 4YHCIIC Ha
Bo3aymHOM Tpancopre (MI°omi.s); NPHMEHSITH MEXaHHM3M OOCCICYCHHUs
SKOHOMHUYECKON 3(PPEKTUBHOCTH CEPBUCHOU ICATCIBHOCTH MPESANPHUATHSI B
mpoliecce OpraHW3aluyd  OOCTYKMBAHHS B CEPBHCHBIX OpraHM3alUsSX Ha
TPaHCIIOpTE, B TOM 4HclIe Ha Bo3ayiHOM TpaHcropte (M om.s);

— TPHUMEHATh MEXaHU3M OCYIICCTBICHHUS TIIOMCKA W TMPUMCHCHHS
HEOOXOAMMOW HOPMATHBHO-TIPABOBOM JOKYMEHTAIIMH IS JCSITEILHOCTH B
n30paHHON  mpodeccHoHANBHONH  cdepe B TpoIEccCe  OpraHU3aIlluu
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHM3AIMIX Ha TPAHCIOPTE, B TOM YHCIIC Ha
BosaymHoM tpancriopre (U 'onke); TNPUMEHSITH MEXaHH3M COGIIOICHHUS
3akoHogarenscTBa Poccuiickonn ®enepanyu O MNPEIOCTABICHUM YCIYr B
mpoliecce OpraHW3alud  OOCTYKMBAHHWS B CEPBHCHBIX OpraHU3alUsSX Ha
TPAHCIIOPTE, B TOM YHCJIC Ha BO3IYIITHOM TPAHCIIOPTE (I/IILZOHK_G); MIPUMEHSTH
MEXaHH3M 00€CIIeYCHHS JOKYMEHTO000pOTa B COOTBETCTBHU ¢ HOPMATHBHBIMHU
TpeOOBaHUSMH B TIPOIECCE OPTraHM3AlHMH OOCITY)KWBAHHUS B CEPBHCHBIX
OpraHu3alUsaX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM TPaHCIOPTE
(HHSOHK-G);

— TMPUMEHATh MeXaHu3M coOmrofeHus TpeboBaHUil  Oe30macHOro
oOCTy)XKMBaHUS, OXpaHbl TpyJa W TEXHUKH OE30MacHOCTH B MpoIecce
opraHm3anyu OOCITYXHUBaHUS B CEPBUCHBIX OpraHHW3aIMsAX Ha TpPaHCIOPTE, B
TOM uncie Ha Bo3mymHOM Tpancmopre (MI'onk.7); IPUMEHSATH MEXaHH3M
COOJTFOICHUS TIOJIOKECHHUSI HOPMATHBHO - IIPABOBBIX AaKTOB, PETYIHPYIOIIHX
OXpaHy Tpyla W TEXHHKY O€30MacHOCTH B TIPOIECCE OpraHU3alluu
00CITy’)KMBaHUSI B CEPBHUCHBIX OPraHM3AIMIX Ha TPAHCIIOPTE, B TOM YHUCIIEC Ha
BO3JIYIITHOM TPAHCIIOPTE (HI[ZOHK_7);

— TPHUMEHATH KIMEHTOOPHCHTHPOBAHHBIC TEXHOJOTHU B CEPBUCHOM
JCSATEIIbHOCTH Ha TPAHCIIOPTE B YCIIOBUAX B3aUMOJICHCTBHUS C IOTPEOUTEIISIMH, B
TOM YHCIIE WMHTEPHET-TIPOJABMKCHHUS YCIyr, B IMPOILECCe OpraHu3aluu
o0CTy’)KMBaHUSI B CEPBUCHBIX OPraHU3alMsAX Ha TPaHCIOPTE, B TOM YHCJIC Ha
Bo3aymHOM Tpancropte (M1 k.1);

Bnanets:

— CIOCOOHOCTBIO MPUMEHSITh METOJIBI TIOMCKA, KPUTUIECKOTO aHAN3a U
CUHTe3a WH(OPMAIMK B IMPOIIECCE OpraHU3allii OOCITY)KWBAHUS B CEPBUCHBIX
OpraHM3alysIX Ha TPAHCIIOPTE, B TOM YHCIIC HAa BO3IYINITHOM TPAHCIIOPTE
(U'yk.1); CIIOCOGHOCTBIO MPUMEHSTh MEXaHH3M CHCTEMHOTO MOIXOa ISt
peIIeHUsT TOCTABJICHHBIX 3aJad B TPOIECCE OpPraHM3aIMK OOCITY)XHBaHHUS B
CCPBHMCHBIX OpraHW3aIlMsAX Ha TPAHCIOPTE, B TOM YKCIIE Ha BO3IYIIHOM
TPAHCIIOPTE (I/IJIZyK_l); CIIOCOOHOCTBIO TMPUMEHSATh MEXaHWU3M TPUMEHEHUS
CHUCTEMHOI0 TIOAXOJa JUIsl PEUICHHUs TOCTABJICHHBIX 3a7ad B IPOIECcCe
opraHm3aiyi OoOCIY>KHBAaHUSI B CEPBUCHBIX OpraHHM3aIlMsaX Ha TPAaHCIOPTE, B
TOM uncle Ha Bo3ayiHoM tparcropre (M yk.1);

— CIIOCOOHOCTBIO TMPHMEHSATh METOJbI ONpEACIeHHsT Kpyra 3anad B
MPOIIECCe OpraHW3aliud OOCITY)KMBAaHWUS B CEPBUCHBIX OpraHU3alUsAX Ha
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TPaHCIIOpTE, B TOM uncle Ha Bo3ayiHoM Tpancriopte (M yk.,); CIOCOGHOCTHIO
NPUMEHSITh MEXaHH3M BBIOOpAa ONTUMAIBHBIX CIOCOOOB pEIICHUS 3aaad B
paMKax TIOCTAaBICHHOW IIEIH, WCXOJs W3 JACUCTBYIOIIUX MPAaBOBBIX HOPM,
UMCIOIIUXCS  PECYpCcOB W OrPpaHWUYEHUH B  TpoOIecce  OpraHU3aIluu
oOCITy’)KMBaHUSI B CEPBUCHBIX OPTaHM3AIMIX Ha TPAHCIOPTE, B TOM YHCIIC Ha
BosgymHOM Tpancmopre (MI°yk.,); CIOCOGHOCTBIO MPUMEHSATh AIrOPHUTM
BbIOOpa ONTHMAJBHBIX CIIOCOOOB WX PEIICHHUS, HMCXOIsi W3 JEeHCTBYIOIINX
NPaBOBBIX HOPM, HMEIONINXCA PpECypCOB W OTrpaHUYCHHN B MpoIecce
opraHm3anyu OOCTYXKHUBaHUS B CEPBUCHBIX OpraHHU3aIUsAX Ha TPAHCIOPTE, B
TOM uncle Ha Bo3aymHoM tparcropre (M y.,);

— CIIOCOOHOCTBIO TPUMEHSITh METOJBl OCYIIECTBIICHUSI COIUAIBLHOTO
B3aWMOJICHCTBHSI M pealu3alliii CBOSH pOJM B KOMaHAEC B IPOIECCE
OpraHu3aly OOCITY’)KMBaHUS B CEPBUCHBIX OPTaHU3AIMAX HA TPAHCIIOPTE, B
TOM umclie Ha Bo3mymHoM tpancmopte (U[I'yks); CIIOCOGHOCTBIO IPHMEHSTH
MEXaHU3M OMpPEICIICHUS W pealn3allii CBOCH pOJHM B KOMaHJIE B IPOIECCE
OpraHu3aiui OOCITY’)KHBaHUSI B CEPBUCHBIX OpPraHU3AIUSX HA TPAHCIIOPTE, B
TOM umclie Ha Bo3mymHoM tpancmopte (M[1%yik.s); CIIOCOGHOCTBIO IPHMEHSTH
MEXaHU3M OO0ECIEYEeHUs] COLMAIBHOTO  B3aUMOJCHCTBUSL B  IpOIECCe
OpraHu3ali OOCITYKMBaHUS B CEPBUCHBIX OpPTaHU3AIMAX HAa TPAHCIOPTE, B
TOM 4HcIe Ha BO3yIHOM Tpancropte (M yk.s);

— CHOCOOHOCTBIO TPUMEHSTh METOJIbl  OCYUISCTBICHHS  JI€IOBOMA
KOMMYHHUKAIIMM B YCTHOW M MHCbMEHHOH (hopMax B MpOIECCe OpraHU3aluu
OOCITy’)KUBaHUSI B CEPBHCHBIX OpraHH3alMiIX Ha TPAHCIOPTE, B TOM YHCIE Ha
Bo3aymHOM Tpancmopte (M'vis), CIOCOGHOCTBIO MPUMEHSTH MEXaHH3M
OCYUIECTBJIEHUS JEIIOBOM KOMMYHHUKALlUU B YCTHOW M MUCBMEHHOM (popMax Ha
rocyJlapcTBEHHOM s3bIke Poccuiickont denepanum B MpoLECCEe OpPraHUu3aLUU
0OCITy’)KUBaHUSI B CEPBHCHBIX OpraHH3alMsIX Ha TPAHCIIOPTE, B TOM YHCIE Ha
Bo3aymHoM TtpaHcmopre (M°yi.4), CIOCOGHOCTBIO MPUMEHSTh MEXaHH3M
OCYUIECTBJICHUS JEJIOBOII KOMMYHHUKALMKA B YCTHOW U MUCBMEHHON (opMax Ha
MHOCTPAHHOM (bIX) s3bIKE (aX) B MPOIECCE OpraHU3aIuu OOCIY)XHBAaHUS B
CEpBUCHBIX OpPraHM3ALMAX Ha TPAHCIOPTE, B TOM YHCJIE Ha BO3IYIIHOM
tpaucropre (M yi.a);

— CIIOCOOHOCTBIO TPHUMEHSTh METOJBI BOCIPHITHS MEXKYJIBTYPHOTO
pazHooOpas3usi oOmiecTBa B CONHMAIBHO - MCTOPUYECKOM, OTHUYECKOM WU
¢unocohckoM KOHTEKCTax B TPOIECCEe OpraHu3aluu  OOCITy)KUBaHUS B
CepBUCHBIX OpPraHM3AlMAX Ha TPAHCIOPTE, B TOM YHCJIE Ha BO3IYIIHOM
TPAHCIIOPTE (I/IlllyK_g,); CIIOCOOHOCTBIO TPUMEHSATh MEXaHWU3M TPUMEHEHUS
OCOOCHHOCTEH MEXKYJbTYPHOTO pa3HooOpa3usi o0OImecTBa B Ipoliecce
OpraHu3aiuu OOCITy)KMBaHUSI B CEPBUCHBIX OPTaHU3AIMSIX Ha TPAHCIIOPTE, B
TOM wmcie Ha Bo3aymHoM Tpancropte (M yi.s); CIIOCOGHOCTBIO MPHMEHSTH
MEXaHU3M PEIICHUS TPOU3BOJICTBCHHBIX KOH(DIUKTOB C Y4ETOM O0COOCHHOCTEH
MEXKYJIBTYpPHOTO  pa3HOOOpazuss oO0IiecTBa B  MpOIECCe OpraHU3aluu
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00CITy’)KMBaHUsI B CEPBUCHBIX OpraHU3alMsAX HAa TPAHCIOPTE, B TOM YHUCIE Ha
Bo3ayurHOM Tparcropre (M Pyk.s);

— CIOCOOHOCTBIO TMPUMEHSITh METOJABl YIPABICHUS CBOMM BpEMEHEM,
BBICTPAaUBaHUs W pealu3aludyd TPACKTOPUM CaMOpa3BUTUSL Ha OCHOBE
OPUHLMIIOB OOpa30BaHMsS B TEYEHHME BCEW KU3HU B IPOLECCE OPraHU3aluu
00CITy’kKMBaHUSI B CEPBUCHBIX OpPraHM3alMSIX Ha TPAHCIOPTE, B TOM 4YHCIIE Ha
Bo3aymHoM Tpancropte (M/'yise); CIOCOGHOCTBIO MPUMEHATH MEXaHH3M
YIpaBJIEHUS] CBOUM BPEMEHEM, (POPMUPOBAHUE TPAEKTOPUU CaMOpa3BUTHS B
IpoLEecCe OpraHu3aluy OOCIYXMBAaHUS B CEPBUCHBIX OpraHU3alUsaX Ha
TPAHCIIOPTE, B TOM YHCIIE Ha BO3aymHOM Tparcropre (M y.g); CIIOCOGHOCTEIO
MPUMEHATh MEXaHU3M pEAM3aAlMN TPACKTOPUU CaMOpPA3BUTUS Ha OCHOBE
MIPUHITUIIOB CaMOOOpa30BaHUs B TMPOIECCE OpraHU3aNMKM OOCITYy)KMBAaHUS B
CEpPBUCHBIX OpraHU3alMSAX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYLIHOM
TpaHCTIOPTE (I/II[3yK_6);

— CHOCOOHOCTBIO NPHUMEHSATH METOJBl MOJIJIEPKKH JIOKHOIO YpPOBHS
(u3HUecKOl MOATOTOBIEHHOCTH JUIsl 00ECIeUeHUs MOJHOUEHHON COIMaIbHOM
U PO(ECCUOHAIBHON AESATENBHOCTA B MPOLIECCE OpraHu3auu 00CTyKUBaHUS
B CEpPBUCHBIX OpraHU3allMsAX Ha TPaAHCIOPTE, B TOM YHCJIE Ha BO3AYIIHOM
tpancriopre (U/1'yk.7); CHOCOGHOCTBIO HPUMEHSTh MEXAHH3M  IOIEPIKKH
JIOJDKHOTO  YPOBHA ~ (PU3MYECKOW MOATOTOBIEHHOCTH JUIsl OOeCHedeHus
MOJTHOLIEHHOM COLMAIbHOM M NMPOQeCCHOHANbHON JIEATENbHOCTH B Ipoliecce
OpraHu3anuu oOCIYXUBaHUS B CEPBUCHBIX OpraHHU3alUsAX Ha TPAHCIOPTE, B
TOM dYHCiie Ha Bo3aymHoM tpamcropre (M%yk.7); CIOCOGHOCTBIO MPUMEHSTH
MEXaHU3M pealM3aluu MOJACPKKH JOJDKHOTO  YpOBHS  (pu3myeckoi
MOATOTOBJIEHHOCTH i1  oOecIlieueHus  IOJHOLEHHOW  COLMAJILHOU |
MpOECCUOHAIBHON JEATEIbHOCTH B MPOLIECCE OpraHU3aluyd OOCITYKUBaHUS B
CEpPBUCHBIX OpraHU3alMSAX HAa TPAHCIOPTE, B TOM YHUCJIE€ Ha BO3AYLIHOM
TpaHCTIOPTE (I/II[3yK_7);

— CHOCOOHOCTBIO MPUMEHSATH METOJbl CO3JaHHUSI M  MOJACPKKH
0€30MacHbIX YCIOBUN JKU3HEAEATEIBHOCTH, B TOM YMCJIE MPU BO3HUKHOBEHUU
Yype3BbIYAHBIX CHUTyallMd B TMpollecCe OpraHu3aliu OOCITy>KMBaHUSA B
CEpBHUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYILIHOM
tparcriopre  (M'vig); CIOCOGHOCTBIO NPHMEHSTh MEXAHH3M pPealH3aliiu
0€30MacCHbIX YCIOBUN JKU3HENEATEIbHOCTH, B TOM YHCJIE NP BO3ZHUKHOBEHUU
Yype3BbIYANHBIX CHUTyallUd B TMpollecce OpraHu3aliu OOCITy>KMBaHUSA B
CEpBHUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE, B TOM YHCIE Ha BO3AYIIHOM
tpancropre (M/1%yi.s); CIOCOGHOCTBIO MPHMEHATH MEXaHH3M (hOPMUPOBAHHS
0e30macHbIX YCJIOBHM OOCTYKMBHausi MacCaKMpOB, B TOM 4YHUCJIE NIpH
BO3HUKHOBEHUU YPE3BbIYANHBIX CHUTyallud B MpOLECCe OpraHu3aluu
o0CITy’>)KUBaHUsI B CEPBUCHBIX OpraHU3allMsAX Ha TPAHCIOPTE, B TOM YHUCIE Ha
Bo3mymHoM Tpancropte (U yk.g);

— CIOCOOHOCTBIO NMPUMEHSATh MEXAHW3M OIpe/esieHus MOTPEOHOCTU B
TEXHOJIOTMYECKUX HOBAaIMsIX M HUHGPOPMAIMOHHOM obecriedeHuH B cdepe
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CepBHCA B MPOIECCE OPraHU3aIllMU OOCITY)KHBAaHHSI B CEPBUCHBIX OPTraHU3AIIUAX
HA TPAaHCIOPTE, B TOM 4HCIe Ha Bo3gymHoM Ttpancmopre (U1 onk.1);
CIIOCOOHOCTBIO TIPUMEHSATH MEXaHH3M OCYIIECTBICHHUS TIOWCKA W BHEAPCHUS
TEXHOJOTHYCCKMX HOBAIM W COBPEMEHHBIX IPOTPAMMHBIX IPOJYKTOB B
CCPBUCHYIO  JICATCIIHOCTh  OPraHM3allMd B  MPOLECCe  OpraHU3aliu
00CITy’)KUBaHUSI B CEPBHCHBIX OpraHH3alMsIX Ha TPAHCIOPTE, B TOM YHUCIIC Ha
BosgymHoM Tpancopre (M1 omk.1); CIOCOGHOCTBIO MPHMEHSTH MEXaHH3M
MCIIOJIb30BaHUSI TEXHOJIOTMYCCKMX HOBAIMA U COBPEMEHHOIO MPOTrPaMMHOTO
oOecrieyeHHss B CEPBUCHOM JCATEIBHOCTH B MPOILECCe OpraHU3aliu
0OCJTy’)KHUBaHUSI B CEPBHCHBIX OpPraHU3alMsIX Ha TPAHCIOPTE, B TOM YHUCIIC Ha
BO3JIYIITHOM TPAHCIIOPTE (I/IILSOHK_l);

— CIOCOOHOCTBIO TPHUMEHITh MEXaHWU3M OIPEICICHHS Iielied W 3amad
YIPaBICHUS CTPYKTYPHBIMU TOJPa3ACIICHUSIMU TPSANPUATAN CPEphl cepBHCca
WM JApyrux cdepax, B KOTOPbIX HEOOXOJIMMO OCYILIECTBIEHUE CEPBUCHOMN
JCATCIIBHOCTH B TPOIECCe OpraHW3alid  OOCIY)KMBAaHHS B CEPBHCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE, B TOM YHCIICE HAa BO3IYIIHOM TpPaHCIIOPTE
(U onk-2);  CIIOCOBGHOCTBIO NPUMCHATh OCHOBHBIC METOJBI M IMPUEMBI
IUTAHWPOBAHMS, OPTaHMW3AIMKM, MOTHBAIIMM W KOOPJHWHAIIUU JEATEIHLHOCTH
npeanpusatuid (monpasneneHuil) cdepbl cepBuca wid Jpyrux cdepax, B
KOTOPBIX HEOOXOJMMO OCYINECTBICHHE CEPBUCHOW JCATCIHHOCTH B IPOIIECCE
opraHm3anyu OOCTYXHUBAaHUS B CEPBUCHBIX OpraHHW3aIMsAX Ha TPAHCIIOPTE, B
TOM unciie Ha Bo3xyiHoM tpaHcropte (M omk.2); CIIOCOGHOCTBIO IPHMEHSTH
MEXaHU3M  OCYIIECTBICHHUS  KOHTPOJSA  JEATSIBHOCTH  MPEANPUATHN
(monpazaenenuit) chepsl cepBrca WM Apyrux chepax, B KOTOPHIX HEOOXOIUMO
OCYILIECTBIICHUE CEPBUCHON JEATEIBHOCTH B TPOILECCE OpraHU3aliH
00CITy’)KMBaHUSI B CEPBHUCHBIX OPraHM3AIMIX Ha TPAHCIOPTE, B TOM 4YHCIIC Ha
BO3TyIITHOM TPAHCTIOPTE (I/II[3OHK_2);

— CIIOCOOHOCTBIO MPHMEHATh MEXaHHW3M OpPraHW3aIliu OIICHKH KavyecTBa
OKa3aHWs CEPBUCHBIX YCIYT HAa OCHOBE KIIMEHTOOPHEHTUPOBAHHBIX TEXHOJOTHH
B MpOIECCEe OpraHu3allid OOCITYy)KMBAaHHUS B CEPBUCHBIX OpraHU3aIUsAX Ha
TpaHCIIOpTe, B TOM umcie Ha BosmymHoM tpascropre (M onk.s);
CIIOCOOHOCTBIO TIPUMEHSTh MEXaHHU3M OOecleueHus: TpeOyeMoro KadecTBa
NPOIECCOB  OKa3aHWS YCIAYr B COOTBETCTBUM C MEXIYHapOAHBIMH U
HaIIMOHAJIBHBIMU CTaHJAPTAMH B TIPOIECCE OpraHU3aIllMu OOCITY)XHBaHHUS B
CEPBHCHBIX OpraHHW3aIlUsAX Ha TPAHCIIOPTE, B TOM YHCJIE Ha BO3AYIIHOM
tpaucropre (M onk.s); CHOCOGHOCTBIO MPUMEHSTh MEXaHH3M OOCCIeYCHHUs
OKa3aHWs YyCIyr B COOTBETCTBHM C 3asBJICHHBIM KadyeCTBOM B IPOIecce
opraHm3aii OOCIYKHBAaHUS B CEPBUCHBIX OpraHHM3aIlMsAX Ha TPAHCIOPTE, B
TOM unclie Ha Bo3ayiHoM Tpancropte (M omk.s);

— CIOCOOHOCTBIO MPUMEHATH METOMBI OCYIIECTBIICHNS MapKETHHTOBBIX
UCCIICIOBAHMI PBIHKA YCIyr, MOTHBAIlMA TOTPEOMTENCH M KOHKYPEHTOB B
IpoIecCe OpraHu3aliy  OOCIY)KHMBAaHUS B CEPBHUCHBIX OpraHH3aIUsaX Ha
TpaHCIIOpTe, B TOM uncie Ha BosmymHoM Tparcropre (M onk.a);
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CIIOCOOHOCTBIO TPUMEHSATH METOJBI TPOJBIIKCHUS W TPOJAKU CEPBHCHOTO
NPOAYKTa, B TOM YHCJIC C IOMOIIBIO OH-JAH W HMHTEPHET TEXHOJIOTHHA B
MPOIIECCe OpraHW3alii OOCITY)KMBAaHWS B CEPBUCHBIX OpraHU3alUsAX Ha
TpaHCIIOPTE, B TOM YHCJIE€ HAa BO3AYIIHOM TPAHCIIOPTE (I/II[ZOHK_4);
CIOCOOHOCTBIO MPHUMEHATh MEXaHU3M (OPMHUPOBAHHS CIICIHATU3UPOBAHHBIX
KaHAJIOB COBITA CEPBHCHBIX MPOIYKTOB M YCJIYr B TpOIeCCe OpraHU3ally
0OCITy’)KHUBaHUSI B CEPBHCHBIX OpPraHH3alMsIX Ha TPAHCIIOPTE, B TOM YHCJC Ha
Bo3ayiHOM Tparcropre (M1 omic.);

— CIIOCOOHOCTBIO TMPUMEHSATh METOJbI OINPEICICHUS, aHaIHM3a, OICHKU
MPOM3BOJICTBCHHO-9KOHOMUYECKHUX TIOKa3areyied B TPOIECCe OpraHU3aliu
oOCITy’)KMBaHUSI B CEPBHUCHBIX OPraHM3AIMIX Ha TPAHCIIOPTE, B TOM 4YHCIIC Ha
Bo3aymHoM Tparcnopre (M 'onks); CHOCOGHOCTBIO MPUMEHSTh MEXaHH3M
NPUHATHS SKOHOMHYECKH OOOCHOBAaHHBIX VIPABICHUCCKHX pCIICHUH B
MPOIIECCe OpraHW3alii OOCITY)KMBAHHS B CEPBUCHBIX OpraHU3alUsgX Ha
TpaHCTIOPTE, B TOM YHCIE€ Ha BO3AYINIHOM TPAHCIOPTE (I/II[ZOHK_E,);
CIIOCOOHOCTBIO ~ TIPUMEHSATH  MEXaHM3M  OOCCIICUCHUS  SKOHOMHYECKOU
3(G(HEKTHBHOCTH  CEPBHCHOM  JIEATEIBHOCTH NPEINPHUATHS B  IpoIecce
opraHm3anyu OOCTYXHUBAaHUS B CEPBUCHBIX OpraHHW3aIMsAX Ha TPAHCIIOPTE, B
TOM unclte Ha Bo3ayiHoM tpaHcriopte (M ormcs);

— CIIOCOOHOCTBIO TIPUMEHATH MEXaHW3M OCYIICCTBICHUS TIIOMCKA W
NPUMEHEHUST HEOOXOJWMON HOPMAaTHBHO-NIPABOBOM JIOKYMEHTAIMH IS
nesTeIbHOCTH B W30paHHON mpodeccuoHanbHOW cdepe B mpolecce
opraHm3anyu OOCTYXUBAaHUS B CEPBUCHBIX OpraHHW3aIUAX Ha TPAHCIIOPTE, B
TOM umcie Ha Bo3xymHoM Tparcnopte (M1 omk.s); CIOCOGHOCTBIO IIPHMEHSTh
MEXaHM3M COOJIONIEHHUs] 3aKoHoAaTenbcTBa Poccuiickoit dexpeparuu o
MPEIOCTABIICHUH YCIYT B TIPOIECCE OpraHU3alliu 00CITY)KUBAHUS B CEPBHCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE, B TOM YKCIICE HAa BO3IYIIHOM TPaHCIIOPTE
(I/II[ZOHK_G); CIIOCOOHOCTBIO PUMECHSTh MEXaHU3M obecrieyeHus
JOKYMEHTOO0OpPOTa B COOTBETCTBUM C HOPMATHUBHBIMH TPEOOBAaHUSMHU B
IpoIlecCCe OpraHW3aliil  OOCITY)KWBAaHWS B CEPBUCHBIX OpraHU3alUAX Ha
TPAHCIIOPTE, B TOM 4ncIie Ha Bo3aymHoM tpancropte (M omk.6);

— CHOCOOHOCTBIO TPUMEHATH MEXaHU3M COOJOJIeHUs TpeOoBaHUI
06e30macHOr0 OOCITY)KMBaHMSI, OXpPaHbl TpyJda M TEXHUKH O€30MacHOCTH B
IpoIlecce OpraHm3alui  OOCTY)KUBaHUS B CEPBUCHBIX OpraHU3allUsAX Ha
TpaHCIIOpTe, B TOM uncie Ha BosmymHoM Tparcropre (M onk.7);
CIIOCOOHOCTBIO MPUMEHSITh MEXaHU3M COOJIFOJICHUS TTOJIOKCHHUSI HOPMATHBHO -
IPABOBBIX aKTOB, PETYIUPYIONIUX OXpaHy TPyJda U TEXHHUKY OC30MacHOCTH B
IpOIECCe OpraHu3alii  OOCIY)KHBAaHUSA B CEPBUCHBIX OpraHU3aldsX Ha
TpaHCIIOpTE, B TOM 4Hcle Ha Bo3ayimHoM tpaHcriopte (M omk.7);

— CHOCOOHOCTBIO MPHMEHSATHh KJIMEHTOOPHEHTHPOBAHHBIC TEXHOJIOTHH B
CCPBHCHOHN JICATCIBHOCTH Ha TPAHCIOPTE B YCIOBHSX B3aMMOICHCTBHS C
HOTPEOUTEISIMU, B TOM 4YHCIICE HHTEPHET-NPOJBIKECHUSA YCIYr, B Ipolecce
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OpraHu3any OOCITY’)KMBaHUS B CEPBUCHBIX OPTaHU3AIMAIX HA TPAHCIIOPTE, B
1
TOM 4rciie Ha Bo3aymHoM TpancnopTe (M1 1)

5 Mecto y4yeOHONH (03HAKOMHTEJIbHOW NPAKTHKH) B CTPYKType
OIIOII BO

VYueOHast (03HAKOMHUTENIbHAS TpPaKTUKA) Oa3upyeTcs Ha pe3ysibTaTax
oOy4eHHs, TMOJYyYEHHBIX OOYYalOIMMUCS TPU U3YYCHUH  CIEIYIOUIUX
JTUCITUTUINH:

Hctopus (Bceobmas ucropust, Mcropust Poccum)

dunocopus

HNuocTpaHHbIN S3bIK

Maremaruka

Cepsucosnorus (Beenenue B mpodeccuto, CepBUCOJIOTHS U OpraHU3aus
00CTyKUBaHU)

[Tomuromorus

TexHonoruu A€10BOr0 00IIEHHUS, ICUXOJIOTUSI U KOHPIUKTOIOTUS
NudopMaiimoHHO-KOMMYHUKAITMOHHBIE ~ TEXHOJOTMM M NPOTPaMMHOE
obecrieueHre mpodeccHoHaNbHOM NeITeIbHOCTH

Counosnorus

[IpaBoBeneHue

J1e10BOM HHOCTPAHHBIN SI3bIK

DKOHOMHKA U MIPEATPUHUMATEIHCTBO

YnpapneHnue NpeAnpusTUsIMA CEPBUCA HA TPAHCIIOPTE

Peknama u cBsi3u ¢ 00IIECTBEHHOCTHIO B cpepe cepBrca Ha TPAHCTIOPTE
(MaTerpupoBaHHbIC KOMMYHHKAIIUH ¥ KOMMYHHKAITMOHHBI MCHEXKMCHT B
cdepe cepBuca)

Obmedusnueckas u ciennalibHas puanyeckas MoAroToBKa

(AnantuBHas Gusuyueckas KyabTypa, ClIopTUBHAS MOATOTOBKA)

VYyeOHas (03HAKOMHUTEIbHAS MIPAKTHKA) SBISCTCS 00CCICUNBAIOIIEH IS
JTUCHUTUIAH U TTPAKTHK:
DKOHOMMKA U TTPEANIPUHUMATEIHCTBO
MeHeHKMEHT B CEpBHUCE
DKOHOMMKA NPEANPUATHUS CEPBHUCA
be3onacHOCTE XKU3HENEATEILHOCTH
[IpodeccronanbHas 3THUKA, CTaHAAPTHU3ALUS, CEPTUDUKALMSA U YNPABICHUE
KaueCTBOM B CEPBUCHOM OOCITYKUBaHUHU
Opranuzanusi NpearnpuHUMATEIbLCKOM JESITEILHOCTH B cdepe cepBuca Ha
TPaHCHIOPTE
VYnpasneHue npeanpusaTUsIMU CEPBHUCA HA TPAHCIIOPTE
CepBucHas JIeSITEILHOCTh HA TPAHCTIOPTE
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[Icuxoyiorust W COLUMOJIOTHS YOPABJIEHHS CEPBUCHOM JIEATEIBHOCTBIO B
TPaHCTIOPTHOH cepe

DKOHOMHKA HHPPACTPYKTYPHOTO OOCTYKHUBAHUS a3POIMOPTOBBIX KOMIUIEKCOB
(OKOHOMHKA CEPBUCHOTO O0CITY)KHBaHUS a3POIIOPTOB)

Ob6medusnueckas u crienralibHas Quanyeckas MoAroToBKa

(AnantuBHas Gusnyueckas KyapTypa, ClIopTUBHAS MMOATOTOBKA)
[TpodheccrnoHaIbHO-OPUEHTUPOBAHHBIA AHTTTUHCKUHN S3BIK
Hayuno-uccnenoBarenbckas padboTta o0ydaromerocs

[Tpou3sBoacTBeHHAs (CepBUCHAS) IPAKTHUKA

Yuebnas (03HaAKOMUTEIbHAS IPAKTHKA) IPOBOIUTCS Ha 1 Kypce.

6 O0bemM yueOHOIT (03HAKOMHUTEILHOI MPAKTUKH)

OOmass  TPyIOEeMKOCTh  ydeOHOW  (O3HAKOMHTEIBHOW  IPAKTHKH)
COCTaBJISIET 3 3a4eTHBIX  CAWHUIBI,  NPOJOJDKHTEIBHOCTh  ydeOHOU
(03HAKOMHUTEIBHOM MPAKTHKH) 2 HEICIH.

[TpoMexyToduHas arTecTarys M0 y4eOHOW (03HAKOMHUTEIBHOW MPAKTHKE)
IPOBOJUTCS B (hopMe 3a4eTa C OIEHKOM.
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7 Pa6ounii rpaduk (1miaH) npoBeaeHusi ydeOHOH (03HAKOMUTEJIbLHOM

NMPAKTHKH)
Ne| Paszagesibl (3TANBI)
Copnepsxkanue pas3ie/ioB (3Tan0B) NPAKTUKHU
n/n NPAKTHKH
1 | IToArOTOBUTENBHBIA |- OpPraHU3AIMOHHBIE MEPONPHUSTHUS, CBSI3aHHBIE C
aTarn MIPOXO0XKICHUEM y4eOHOM (O3HAKOMUTEIBHOM
MPaKTUKH), O3HAKOMJICHUE C TIOPSAJIKOM ITPOBEICHHUS
MIPaKTUKH;
- TPOXOXKIECHUE HMHCTPYKTa)Xka IO TEXHUKE
0€30IIaCHOCTH;
- MOCEUIEHNUE CEPBUCHBIX OpPraHU3alMil TpaHCIOpTa
B PaMKax 3KCKYpCHIi;
2 | [IpousBonaCTBEHHBIN |- HavanmpHas MpodeccroHambHas aganTanus Ha
JTal pabouem MecTe, dhopmupoBaHue o011ero
MIpEICTaBIICHUS 0 TEXHOJIOTUSAX cepBuca,
B3aUMO/ICHCTBUU C oTpeOuTeNeM, yCIIyT

CEpPBUCHOW OpraHu3alui TPAHCIIOPTa,

- (popMHUpOBaHUE NTEPBUYHBIX YMEHUN U HABBIKOB 10
U3YYEHHUIO METOJIOB IIOMCKA, KPUTUYECKOIO aHAIN3a
U CHHTEe3a MH(POpMaIUU B MPOLECCe 00CITyKUBAHUS
B cdepe TpaHcnopTa; (HOpMHUPOBAHHUE MEPBUYHBIX
YMEHUH W HaBBIKOB II0 H3YyYEHHUIO MEXaHU3Ma
CUCTEMHOTO MOJAXO0JA JUI PELICHUs ITOCTaBIECHHBIX
3ajay B Ipouecce o0chmykuBaHusi B cdepe
TPAHCIIOPTa U MEXAHU3MA NPUMEHEHUS CUCTEMHOIO
NOAXOAA JUIsl PEIICHHs] MOCTaBJIEHHBIX 3a71ady B
npoliecce 00Ciy>)KMBaHuA B cpepe TpaHCIopTa,;

- (hopMHUpPOBAHNE TIEPBUYHBIX YMEHUN U HABBIKOB I10
U3YYEHUIO METOJIOB ONpeAeNieHUus Kpyra 3ajad B
npolecce o0OciayXuBaHUs B cdepe TpaHCIopTa,
MEXaHu3Ma BbIOOpa  ONTHUMAJbHBIX  CIIOCOOOB
pelIeHus 3aa4, UCXOIsl U3 ACUCTBYIOIIMX MTPABOBBIX
HOPM, UMEIOIIMXCS PECYPCOB U OTPaHUYECHMIA;

- popMupoBaHUE NEPBUYHBIX YMEHUHM U HaBBIKOB IO
W3YYEHUIO METOJIOB OCYILECTBJICHHS COLMAIBHOIO
B3aUMOJECUCTBUSA W peaau3aldd CBOEHM pOJIU B
KOMaHJIE;

- (opMUpOBaHKE NTEPBUYHBIX YMEHUN U HABBIKOB 110
U3YYEHUIO METOJOB  OCYIUECTBIEHHUS  JIEJIOBOU
KOMMYHHUKAIIMM B YCTHOM W MUCbMEHHOU (popMax B
npoliecce 00ciy>)KiuBaHus B chepe TpaHCIOpTa,;
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

- (oopMUpOBaHUE NTEPBUYHBIX YMEHUN U HABBIKOB I10
U3YYEHUIO METOJOB BOCHIPHUATHUS MEXKKYJIbTYPHOIO
pa3HooOpa3usi  obmiectBa B COIMAIBHO -
UCTOPUYECKOM, ATHYECKOM U  (uiaocodhckom
KOHTEKCTaX B TMpolecce oO0cIyXuBaHUs B cdepe
TpaHCIIOpTa M MEXaHW3Ma HX MPUMEHECHHUS B
npoiecce pelieHus MIPOU3BOICTBEHHBIX
KOH(JIUKTOB;

- (hopMHUpPOBAaHNE TIEPBUYHBIX YMEHUN U HABBIKOB T10
M3YYECHHUIO METOJIOB YIPABJICHUS CBOUM BpPEMEHEM,
BBICTpAaUBaHUSI U pealu3allil  TPaeKTOpUHU
caMOpa3BUTHUS B mpoluecce oOcaykuBaHus B cepe
TpPaHCIIOPTa,;

- (hopMHUpPOBaHNE TIEPBUYHBIX YMEHUN U HABBIKOB I10
U3YYEHUIO METOJ0B MOJACPKKU JOJKHOIO YPOBHS
¢u3nyecKoil MOATOTOBIEHHOCTH i1 OOeCHedeHus
MOJIHOIEHHON COIMAIbHOW U TNpodecCHOHANTbHON
JESTEIBHOCTH B IIpolecce oOCIyXuBaHUS B chepe
TpPaHCIIOPTa,;

- (hopMHUpPOBAaHNE TICPBUYHBIX YMEHUN W HABBIKOB I10
U3YYCHHUIO METOJOB CO3JaHUS U  MOJIICPKKU
0€30MacHBIX YCJIOBHUU >KU3HENEATEIHHOCTH, B TOM
Ypciie NPH  BO3HUKHOBEHHMHM  YPE3BBIYAMHBIX
CUTyalluid B TMpolecce oOchaykuBaHusi B cdepe
TPaHCIIOPTA,;

- (hopMHUpPOBAaHNE TIEPBUYHBIX YMEHUN U HABBIKOB T10
U3YYEHUI0O MEXaHU3Ma OIpesesieHus] MOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAX M HH(POpPMAIMOHHOM
obOecrieueHun B cdepe cepBuca B TIpolecce
oOciy>kuBaHus B chepe TpaHCIIoPTa,

- (oopMHUpOBaHUE NTEPBUYHBIX YMEHUN 1 HABBIKOB I10
U3YYEHUIO MEXaHU3Ma ONpeesieHus LeNel u 3a1au
yOpaBICHUS  CTPYKTYPHBIMH  TIOJpPA3ACTICHUSIMU
npeanpuaTuii  cepbl  cepBuca B Ipoliecce
00CTy>KUBaHUS B chepe TpaHCHOPTA,
dbopMHpOBaHNUE TICPBUYHBIX YMECHUN M HABBIKOB IT0
U3YYCHUIO OCHOBHBIX METOJOB W  TPUEMOB
IUTAHUPOBAHMSI,  OpPraHM3AIMHM, MOTHUBALlUA |
KOOpANHALIUU JeSATeTbHOCTH MPEANPUATAN
(monpasnenenuit) chepbl ceppuca; (GOpMUPOBAHUE
MEePBUYHBIX yYMEHUN W HABBHIKOB M0 W3YYCHUIO
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

MeXaHu3Ma OCYIIECTBIICHHUS KOHTPOJIS
NESTeTbHOCTH — MPEeAnpusITuil  (moApasaesieHuil)
cdhephl cepBuca B Mpoliecce 00CIyKuBaHus B chepe
TPaHCIIOPTA;

- (popMHpOBaHKE MTEPBUYHBIX YMEHHUI 1 HABBIKOB I10
U3yYEeHUI0  MEXaHW3Ma  OpraHu3alud  OLCHKH
KayecTBa OKa3aHUS CEPBHUCHBIX YCIyr Ha OCHOBE
KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN B MpOIlECcCe
oOciyXuBaHHs B cepe TpaHCcmopTa, (OpMUPOBAHHE
NEPBUYHBIX YMEHUH ¥ HABBIKOB MO H3yYCHUIO
MexaHu3Ma obOecrieueHusi TpedyeMoro KadecTBa
IPOIECCOB OKAa3aHHs YCIAYT B COOTBETCTBUU C
MEXIyHapOJAHBIMU U HAIlMOHAJIbHBIMU CTaHJApPTaMHU
B IIpoliecce 00CIIy>)KUBaHUs B c(pepe TpaHCIIOpTa,

- (hopMUpPOBaHKE NIEPBUYHBIX YMEHUN U HABBIKOB 110
U3YYEHHUIO METOJIOB OCYIIECTBIICHUS
MapKETUHIOBBIX  MCCIEJAOBAaHUM  pbIHKA  YCIYT,
MOTHBAllUM NOTpPEOUTENE W  KOHKYPEHTOB B
npouecce o0OcIyKuBaHUs B cdepe TpaHCHOPTA;
¢dbopMHpoBaHrE TIEPBUYHBIX YMEHUN M HABBIKOB TI0
U3YYCHUIO METOJIOB TMPOJABMKCHHUS U MPOJAXKH
CEpBHUCHOTO MPOJYKTa, B TOM YKCJE C TTIOMOIIbIO OH-
JalH W UWHTEpPHET TEXHOJOTMA B  IpoLecce
oOcny>kuBaHus B chepe TpaHcnopTa; GOpMHUPOBAHUE
NEPBUYHBIX YMEHUH W HABBIKOB M0 H3yYEHHUIO
MexaHu3Ma (HOPMHUPOBAHUS CHELUAIN3UPOBAHHBIX
KaHaJOB COBITa CEPBHUCHBIX IMPOAYKTOB U YCIyr B
npoluecce 00ciyKUBaHUs B c(pepe TpaHCIIOpTa,

- (hopMUpOBaHKE NTEPBUYHBIX YMEHUN U HABBIKOB 110
U3YYEHUIO METOOB OIpENEICHMsI, aHaJIN3a, OLIEHKH
POU3BOJCTBEHHO-I)KOHOMUYECKUX I[IOKa3arejae B
npouecce o0OcmyKuBaHUs B cdepe TpaHCHOPTA,;
¢dbopMupoBaHrE TIEPBUYHBIX YMEHUW M HABHIKOB TI0
U3YYCHUIO MEXaHW3Ma TMPUHATHS SKOHOMHUYECKH
OOOCHOBAaHHBIX  YIPABIEHYECKUX  pEIICHUA B
npoiecce oOCTyKMBaHUSL B cdepe TpaHCIOpTa;
¢dbopMUpOBaHNE TIEPBUYHBIX YMEHUH M HABBIKOB TIO

U3YUYCHUIO MeXaHU3Ma o0ecrieueHus
PKOHOMHYECKOH s HeKTUBHOCTH CEpPBUCHOM
JeSATeTLHOCTH MPEANPUATUS B nporecce

oOciykuBaHus B chepe TpaHCIIOPTa,
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n/n

Pa3zpeast (3ranbi)
NPAKTUKH

Conep:kanue pa3ie/ioB (3Tan0B) NPAKTUKHA

- hopMUpOBaHKE MMEPBUIHBIX YMEHUN U HABBIKOB 110
U3YYCHUIO MEXaHHW3Ma OCYIICCTBICHUS TIOWMCKA |
NPUMEHEHUS HEOOXOJAMMON HOPMATHBHO-TIPABOBOM
JOKYMEHTAIlUU JJIsl JIeATeTbHOCTH B M30paHHOM
npodhecCHOHATBLHOM chepe B nporiecce
o0Ociy:xuBaHus B cepe TpaHcnopTta; GopMUpOBaHKE
NEPBUYHBIX YMEHUH W HABBIKOB 110 HW3yYCHUIO
MeXaHu3Ma oOecnedyeHus JOKYMEHTOOOOpoTa B
COOTBETCTBHM C HOPMATHBHBIMH TpPEOOBAHHUSIMH B
mpoiiecce 00CITy>)XKiuBaHuA B chepe TpaHCTIOpTa,;

- (hopMUPOBaHKE MMEPBUIHBIX YMEHUI W HABBIKOB 110
HU3YUCHUIO MEXaHW3Ma COOJIOICHUSI TpeOOBaHMIMA
Oe3omacHOro OOCTY)KMBaHUWS, OXpaHbBl Tpylda U
TEXHUKU 0€30I1aCHOCTH B MIPOIIeCcCce 0OCITYKUBAaHUS B
chepe TpaHCIIopTa,;

- opMUpOBaHKE MMEPBUIHBIX YMEHUW W HABBIKOB TIO
IPUMCHECHHIO KITUEHTOOPUECHTUPOBAHHBIX
TEXHOJOTHMA B CEPBUCHOM JICATETLHOCTH Ha
TPaHCIIOPTE;

Ortan 00paboTku U
aHaJM3a
ITOJIyYEHHOU
uH(popMauu

- OIIpEIEIICHUE OCHOBHBIX HaMpaBJICHUIN
NEATeTLHOCTH CEPBUCHOM OpraHW3alldid H  e¢
CTPYKTYpHBIX  MOJpa3feneHuid  (OTAeIoB) IO
OKa3aHMIO yCIyT HA TPAHCTIOPTE;

- CpaBHECHHE COJCP)KAHUS IEPEYHS OCHOBHBIX H
JIOTIOJTHUTETHHBIX yCITyT COOTBETCTBYIOIIEH
CEPBHUCHOI OpraHu3anuy (C UX OIMMCAHUEM),

- cbop, 0OpaboTKa M aHAJIU3 HAYYHO - TEXHHUYCCKOM
uHpOpMAIIMM B COOTBETCTBYIOIIEH  CEPBHCHOM
OpraHM3aIMH Ha TPAHCIIOPTE;

- a”HanM3 ¥ o0paboTKa MH(MOPMAIINU, TTOJYICHHON B
npoiiecce yueOHOU (03HAaKOMHUTEIBHOM MPAKTHKH);

- (opmupoBaHUE MEPBUYHBIX YMEHUH W HABBIKOB
10 MOATOTOBKE MHCBMEHHOTO OTYEeTa [0 HMTOram
yueOHOM (03HAKOMHUTEILHOU MPAKTHKH).

HToroBeIit dTamn

- 3amMTa OT4YeTa O MPOXOXKACHUM Y4eOHOU
(03HAKOMUTEIILHOMN MPAKTHKH).
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8 ®opMbI 0THETHOCTH

Ecnu ydeOHast (03HaKOMUTENIbHAS MPAKTHKA) TMPOBOJIUTCS CTAIIMOHAPHO
Ha 0aze YHHBEpCHUTETA, TO (HOPMOM OTUYETHOCTH SIBIISIETCS MUCHEMEHHBINA OTYET O
pe3ysbTaTax MPOXOXKACHHS YIeOHOM (03HAKOMHUTEIILHOM MPAKTHKH).

Ecnu yueOHast (0O3HaKOMHUTEIbHAS IPAKTHKA) TPOBOIUTCS CTAIIMOHAPHO B
npodunbHbIx opranuzanusax Caskt-lIlerepOypra, To, MOMUMO THUCHBMEHHOTO
oT4YeTa O pe3yJbTaTax MPOXOXKICHUS y4eOHOW (O3HAKOMHTEIHLHOW MPAKTHKH),
PAKTUKAHTY TpeOyeTcs caaTh AHEBHUK MPAKTHUKUA C OT3BIBOM PYKOBOIUTEIS
MPAKTUKH OT MPO(UILHON OpraHu3aluu.

Ecnu yueOHas mpakTUKa TPOBOJUTCS BBIC3AHBIM CIOCOOOM B
npoduibHbix opranuzanusax Cankrt-IlerepOypra, To, MOMUMO MHCHMEHHOTO
OT4eTa O pe3ysbTaTax MPOXOXKACHUS y4eOHOW (03HAKOMHTEILHOW MPAKTUKH),
IPAKTUKAHTY TPeOyeTcsi caaTh JHEBHUK MPAKTHUKUA C OT3BIBOM PYKOBOIUTEIS
MPAKTUKU OT IPOGUIHHON OpraHU3aIIH.

JIHEBHUK MPAKTUKU COAEPKUT OCHOBHBIC CBEJICHUS O MPAKTUKE CTY/ICHTA
(Bua, tum, ¢opma, MECTO TPOBEACHUSA, CPOKH TIPOBEACHHS, OT3bIB
PYKOBOJMTENS MPAKTHKKA OT OpPraHU3alMH), Ipa@uK MPOXOKACHUS Yy4eOHOU
(03HAKOMHUTEIBHOM MTPAKTHKH), COACPKaHUE H 00BEM MPOCIaHHON pabOTHI.

OTuer 1o yueOHoU (03HAKOMHUTEIILHOM MPAKTUKE) JTOJDKEH COJCPIKATH:

- CBEJICHHSI O CEPBUCHOM OpraHu3aliyd Ha TPAHCIIOPTE, €ro CTPYKTYpE,
MPOJIYKIIUU U yCITyTax;

- CBEJICHUS O BBINOJHEHHBIX 3a/laHUSX, PEAYCMOTPEHHBIX IIPOrpaMMoOit
IPAKTUKH;

- CBEICHUS O NMPUOOPETEHHBIX 3HAHUAX, YMEHHSIX, HaBbIKaX pabOThI C
UCIIOJIb30BAHUEM  COBPEMEHHBIX HMH(POPMAIMOHHBIX, KOMMYHUKATUBHBIX,
KJIMEHTOOPUEHTUPOBAHHBIX U TMPOTPAMMHBIX TEXHOJOTHUSAX, MPUMEHSEMBIX B
CEPBUCHBIX OpraHu3alMaX chepbl TpaHCIOpPTA.

B oTuere NOMKHBI OBITH OTPAXKEHBI CIEAYIOIIME Pa3Jieibl: OTJIaBICHUE,
BBEJICHHE,  BBIMOJHCHWE  HMHAWBHIYAIbHOTO  3a/aHus,  3aKJIIOYCHHE,
oubmmorpaduueckuit crnucok. O0bEM otuéra cocraBmsier 5 - 10 cTpanwui.
Jluctel  OoTYE€TAa CKPEIUIIIOTCS  MSTKOM  (KECTKOM) OOJOXKKOW  MamKom-
ckopocmuBareneM. ConepkaHue Tpauueckoro Marepuana OINpenessieTcs
PYKOBOAMTENIEM MPAKTUKH.

OTuéT BBIMONHSETCA HA CTaHAApTHOM Oymare (opmarta A4. [lapameTpbl
reyaTu: TMojsi — BepXHee U HIKHee — 2 CM, JieBoe — 3 ¢M, mpaBoe — 1,5 cmM,
mpudT Times New Roman, pasmep 14, uHTEpBaa - MOJYTOPHBIA, HyMEpaIHs
CTpaHUI] CHU3Y CIIpaBa.
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9 ®oHA OLEHOYHBIX CpPeACTB /JIsi NPOBeIeHHs IPOMEKYTOYHOI
aTTeCTAIMU 00yYAKOIMIMXCS N0 Y4eOHOI (03HAKOMUTEIHLHOW NMPAKTHKE)

9.1 Meroanyeckue peKOMEHJANMU MO TPOBEICHHUIO NPOIETYPHI
OLICHMBAHUSI 3HAHMIA, YMEHHIl W HABBIKOB M (HJIM) OMbITA JESITEILHOCTH
o0yJyaImuxcss MO0 HTOraM MPOXOXKIEHHS Y4eOHO (03HAKOMHUTEIbLHOI
MPAKTHKH)

[To oOxOHYAaHMM NPAKTUKU CTYACHT 3aIIUIIAET NUCHbMEHHBIA OTYET O
pe3yybTaTax MpoXOXKACHUS YIeOHOH (03HAKOMUTEIILHON MPAKTHKH).

[Tpu 3ammTe oOTYETAa YUYMUTHIBAIOTCA: KAayeCTBO BBINOJIHEHHUS U
oopmileHHE OT4YeTa, YpPOBEHb BIAJCHUS JOKJIAJbIBAEMBIM MaTEpUAIIOM,
TBOPYECKUN MOAXOJ K aHaJIM3y MaTepHUalioB, a TAK)XKE OLICHKA, BBHICTABJIICHHAs
PYKOBOJMUTENEM MpPAKTUKU OT Npo¢uibHONM opraHuzauuu. CTyIeHTHI, He
BBIIIOJIHUBIIIME  MPOrpaMMbl  MPAKTUKA 1O  YBAKUTEIBHON  NpPUYUHE,
HaIpaBJISIOTCS OBTOPHO HAa MPOXOKJEHUE MPAKTHKU, B CBOOOAHOE OT y4eObl
BpeMsa. CTyIeHThI, HE BBINOJIHUBIINE MPOrPaMMbl IPAKTUK O€3 YBAKUTEIbHON
IIPUYUHBI OLICHUBAOTCS HEYIOBIECTBOPUTEIBHON OLEHKOM.

9.2 Onucanue KpUTepHeB OLICHUBAHMSA YPOBHS
c¢opMHPOBAHHOCTH KOMIIETEHIIMA 00Y4aIOIIMXCS

[TpoMexyToduHas arrecTarys M0 y4eOHO# (03HAKOMHTEIBHOW MPAKTHKE)
MPOBOJUTCA B POpME 3a4eTa C OLIEHKOM.

IIkana XapakrepucTuka cpopMUpOBaHHBIX KOMIIETECHIUI
OllEHUBAHUA
3a4TeHOo Ha — oOydaromuiics TJIyOOKO W  BCECTOPOHHE  YCBOWII
«OTauuHO» Marepuall pu MPOXOKIAECHUU y4eOHOM
(03HaKOMHUTETHHOU PAKTHKN) B CEPBUCHBIX

OpraHHU3alUsIX TPAHCIIOPTA;

— YBEpPEHHO, JIOTUYHO, IIOCIE0BATEIbHO W TPaMOTHO
u3JlaraeT MaTepuan;

— Hay4uJICs JeiaTh BBIBOJBI U 0000IICHUS;

— COJICp’)KaHME MHUCBMEHHOTO OTdYeTa 10  y4eOHOM
(03HaKOMUTETHHOM IPaKTHKE) oOyJaromierocs
MTOJTHOCTBIO COOTBETCTBYET TPEOOBAHHUAM K HEMY;

— oOyyaromuiicst codmogaeT TpedoBaHus K 0POPMIIEHUIO
oTyeTa 1o yuyeOHoU (03HAKOMUTEIIBHON NIPAKTHKE);

— 00y4Jaromuiicss 4eTKO BBIJEISET OCHOBHBIC PE3YIbTAThI
cBOeH pohecCHOHAIBHON IeITSIbHOCTH;

— oOyyaromuiicss SCHO W apryMEHTHPOBAHO W3Jaraer
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HIkana
OLlCHUBAHUSA

XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM

CEpBUCHBIE TEXHOJIOTHH B c(pepe TpaHCIopTa;

— IPUCYTCTBYET YETKOCTh B OTBETaxX OOydaromierocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics TOYHO U TPAMOTHO  HCHOJIB3YET
po¢deCCUOHANIBHYIO TEPMHUHOJOTHUIO TPU 3alIUTE OTYETa
no ydeOHOW (03HAKOMHUTEIBHON MNpAaKTUKE), TaKue Kak
«CEpPBUC»,  «CEPBUCHBIE  TEXHOJOTUW», JTalbl U
NpoLEeaypbl  MOPEAOCTaBIICHUS  CEpPBUCA;  COILMAJBHO-
AKOHOMUYECKHUE noKazaTeu, XapaKTepU3YIOIIHE
CEpPBHUCHYIO JEATEIBHOCTh HA TPAHCIIOPTE;

3auTeHo Ha
«Xopouio»

— oOyyJaromuiicss BCECTOPOHHE YCBOWJI MaTepHal IpHU
IPOXOXKJACHUH yueOHOM (03HAKOMUTEIHHOU MPAKTUKH);

— YBEpPEHHO, JIOTUYHO, IOCIEOBATeIbHO W TPaMOTHO
u3JiaraeT MaTepua;

— JieJaeT BBIBOJBI U 000OIICHUS;

— cojiep)KaHUe OT4yeTa Mo y4eOHOW (03HAKOMHUTEIbHOU
NpaKTHKE) O00ydYaroIerocs IMOJHOCTBIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyuaromuiicsa cobmoaaeT TpedoBaHus K 0(hOPMIICHUIO
oTyeTa 1o yuyeOHoU (03HAaKOMHUTEILHOHN IIPAKTHKE);

— 0Oy4Jaromuiicsl BBIICISICT OCHOBHBIC PE3yJIbTaThl CBOCH
npodeccuoHanbHON eI TEILHOCTH;

— 00yJaromuiics apryMeHTUPOBAHO U3J1araeT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETaX OOydYaromerocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiics I'PaMOTHO UCIIOJIB3YeT
po¢deCCUOHAIBHYIO TEPMUHOJIOTHUIO TPHU 3alIUTE OTYETa
C HEKOTOPHIMU HETOYHOCTSMH B OTBETAX;

3auTeHo Ha
<Y 1OBJIETBOPUTEIILH
o»

— oOyyJaromuiicss yCBOWJI Martepuasl MpPU MPOXOXKICHUU
yueOHOM (03HAKOMHUTEIILHON IPAKTHKN);

— W3JIaraeT MaTepuall U JIeJIaeT BBIBOJIbI HE YETKO;

— coJiepKaHUe oOT4YeTa Mo ydeOHOH (03HAKOMHTEIbHOU
IPaKTHUKE) 00yYaroIerocs He MOJHOCThIO COOTBETCTBYET
TpeOOBAaHUIM K HEMY;

— oOyJaromuiics He 40 KOHIa coOJtoaaeT TpeOoBaHUS K
opopMiieHHIO oOT4YeTa M0 y4eOHOH (03HAKOMHUTEIbLHOMN
PaKTHKE);

— oOyyJaromuiicss  HEIOCTaTOYHO  TOYHO  BBIJETSET
OCHOBHBIE  PE3yJbTaThl  CBOEH  MpodheCcCHOHATHHOM
NeATeIbHOCTH,

— oOyyJaromuiicss apryMeHTUPOBAHO U3JIaraeT MaTepual;
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IIxkana XapakrepucTuka copMUpOBaHHBIX KOMIIETEH UM
OLICHMBAHUA

— IPUCYTCTBYET YETKOCTh B OTBETaxX OOydYalolierocs Ha
MIOCTaBJICHHBIE BOTIPOCHI;

— oOyyaromuiicss He UCMOJb3yeT NpodhecCHOHAIBHYIO
TEPMUHOJIOTHIO TMpH 3alllUTe OT4YeTa MO0 Yy4eOHOU
(03HaKOMHUTEIBHOW TPAKTHKE), JOMYyCKas CEepbe3HbIC
OIMOKM B OMNpEJEICHUU CEPBUCHBIX TEXHOJOTUM Ha

TpaHCIIOPTE.
3auTeHo Ha — o0OyyJaromuiicss He YCBOWJI MaTepHuai Mpu NPOX0XKIACHUU
«HeynoBneTBopures| yueOHOM (03HAKOMUTEIIBHON IPAKTUKN);
BHOY — CoJIepKaHUe oOT4YeTa Mo ydeOHOH (03HAKOMHTEIbHOU
MIPAKTUKE) oOyuarorierocs HE COOTBETCTBYET

TpeOOBaHUAM K HEMY

— oOyyaromuiics He  coOmrojgaer  TpeOoBaHHS K
opopmiIeHHIO OTYeTa MO YydueOHOW (03HAKOMHTEILHOM
IPaKTHKE);

— 00y4YaroMiicss HE MOXET BBIACIHTh OCHOBHBIC
pe3yJIbTaThl CBOCH MPOodecCHOHAIBHON IeITeIbHOCTH;

— 00y4YaroIIMiCcs HE MOXET apryMEHTHPOBAHO H3Jarath
MaTepHaj MO OpPraHM3al[id CEPBHUCHOM IEATEIHHOCTH Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETax OOYyYalomIerocs Ha
MIOCTaBIICHHBIE BOIIPOCHI;

— oOyuaromuiics HE MOJKET UCIIOJb30BaTh
npodeCCHOHALHYI0O TEPMUHOJIOTHIO MPH 3all[UTE OTYETa
10 y4eOHOM (03HAKOMHUTEIbHOW MPAKTHKE).

B kadecTBe METOAMYECKUX MATEPHAJIOB, OIPEACISIIOMIMNX HTPOUEAYPHI
OIICHWBAHUs 3HAHWA, YMEHUH M HABBIKOB W (WJIM) OIbITA JEATEIbHOCTH,
XapaKTEePU3YIOLINUX YPOBEHb chOpMHPOBAHHOCTH KOMIIETCHIIMI
0o0ydaromierocs, UCIoib3yIOTCs JIOKalbHble HOpMaTtuBHBIE akThl ®I'BOY BO
CIIoT'Y I'A:

— IlonmoxeHne O MWOpSAKE MPOBEACHUS TEKYIIEr0 KOHTPOJS
YCIIEBAEMOCTH W O TIOPSAKE TMPOBEACHUS MPOMEXKYTOUHOM AaTTECTALIUU
oOyyarommxcsi MO TporpaMMaM BbBICIIEr0 OOpa3oBaHUA — IporpaMMam
OakajmaBpuiaTa M TMporpaMmaM CIEHHAIUTETa, MporpaMmaM IOATOTOBKH
HAY4YHO-TIEIarOTUYECKUX KaJPOB B ACIIUPAHTYPE;

—  Ilopsmok opranuzanuu U MPOBEACHUS MPAKTUKH 00YJAIONTUXCS IO
mporpaMmaM  BBICHIETO 00pa3oBaHUsi — TMporpaMMaM OakajiaBpuara,
IIporpaMMam CIeUaIuTeTa, IporpaMmMaM MarucTparyphl.
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TunoBbie KOHTPOJIbHbIE 3aJaHUS 1JIS IPOBeeHHUs POMEKYTOUYHOM
aTrecTanmnm (3a4eT ¢ OLEeHKOI)

1. [lenn w 3agauum CEpBUCHOM OpraHu3allM, IPEIOCTABIISIOIIEH
yCIyrd Ha pa3IuyHbIX BHJAX TpaHcIopTa (HA HKEJIE3HOJOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM
OpEeIIpUsATUN, B TYPUCTHUYECKON QupMe, HAa MNPEANPHUSATHH OOIECTBEHHOTO
TTATAHUS).

2. CyIIHOCTh CEpBUCHOM OpraHu3alMu U €€ OpraHu3aluOHHAs
CTPYKTypa Ha TPaHCIOPTE (HA KEJIIE3HOIOPOXKHOM, HA BO3IYIIHOM, HA BOJHOM,
HAa AaBTOMOOWJIBHOM TpPAHCIOPTE, HAa TOCTHHUYHOM TMPENNpHUITHH, B
TypUCTHYECKOU (hrpMe, Ha IPEATPUITUNA OOIIECTBEHHOTO MTUTAHMS).

3. KoMmnerenuuu cnenpanucra IO  OpraHU3alldd  CEPBUCHOM
NEeATEIbHOCTH Ha TpaHCHopTe (Ha KEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM MPEANPUSATUH, B
TYpUCTUYECKOH (Qupme, Ha NOPEeANpUATAA  OOIMIECTBEHHOIO IUTaHUs),
colMajgbHasi 3HaYUMOCTh POQPECCHH.

4. B3aumopneiictBue B KOJUIEKTHMBE  CEPBUCHOM  OpraHU3alluu
TPAHCIIOPTa HA OCHOBE NMPUHIUIIOB JIEI0BOI KOMMYHUKALIMK Ha TpaHCHIOPTE (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM MpPENNpHUITHH, B TypUCTUYECKOW (upme, Ha
OpeaIpUITUNA OOLIECTBEHHOI'O TUTAHMUS).

S. DNeMEeHThl KyJIbTypbl OOCIIYy>)KHMBaHUS KIHUEHTOB CEPBUCHBIX
OpraHu3alMii  TpaHcrmopTa (PKEeJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCHOpPTa, HAa  TOCTUHUYHOM  TPEANPHUITHH, B
TypUCTUYECKON (hpUpMe, Ha TPEANPUATAN OOIECTBEHHOIO MUTAHUA), C YUETOM
COLIMAJIbHBIX, KYJIBbTYPHBIX, STHUYECKUX OCOOEHHOCTEM.

6. TexHoaorum  CEepBUCHOTO  OOCIYKMBAHMSI B CEpPBUCHOMU
OpraHM3aliy Ha TpaHCIopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCHOPTE, Ha TOCTUHUYHOM MpPENNpUITHH, B
TYPUCTHUECKON pupMe, Ha IPEAIPUITHN OOIIIECTBEHHOTO ITUTAHHUS).

7. HopmatuBHO-ipaBoBOe oOecredeHnue CEpBUCHOTO OOCTY>KWBAHUS
B CEpPBUCHBIX OpraHU3alUsAX Ha TpaHCIOpTe (Ha JKEJIE3HOIOPOKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM
OpEeInpUsITUH, B TYPUCTHUECKOH (upMe, Ha MNPEANpUATHH OOIIECTBEHHOIO
MIUTAHUS).

8. KimeHToOprueHTHpOBaHHBIE ~ TEXHOJOTUH,  pealiu3yeMble B
CEpPBUCHBIX OpraHU3alMIX Ha TpaHCOOpTe (HA IKEJIE3HOAOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPEeaNpUITUHA, B TYPUCTHUECKON (upMe, Ha MPEANPUATHN OOIIECCTBEHHOTO
MIATAHUS).

Q. NudopmanimoHHO-KOMMYHHUKATUBHBIE TEXHOJIOTHH,
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o0ecreunBaroIne MPOIECC CEPBUCHOTO OOCITY)XMBaHUS Ha TpaHcmopTe (Ha
BO3JYIIHOM, Ha JKEJIE3HOJOPO’XKHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPaHCIIOPTE, HAa TOCTHHUYHOM NPEINPHUATHN, B TYPUCTUYECKOW ¢upme, Ha
MPEINPUITHHA OOIIECTBEHHOTO MTUTAHMS).

10.  OcoOeHHOCTH MPEOCTABICHUSI CEPBUCHBIX YCIYT HAa TPAaHCIIOPTE
(Ha >KENe3HOAOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TpaHCIIOPTE, Ha TOCTMHMUYHOM MPEANPUSTUU, B TypUCTHUECKOW (upme, Ha
OPEeANnpUsTAN 00IECTBEHHOTO MUTAHUS).

11. KiumeHThl Ha pBIHKE CEPBHCHOTO OOCIYXKHBaHUSI B cdepe
TpaHcHopTa (3KeJe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOUIIBLHOTO
TPaHCIIOPTa, HAa TOCTHHWUYHOM TPEINPUSATHU, B TYPUCTHYECKOW (upme, Ha
MPEINPUITHHA OOIIECTBEHHOTO MTUTAHMS).

12. ObGecnedenne 6€30MaCHOCTH B MPOIIECCE OPTaHU3AINH CEPBUCHOTO
oOCITy’)XKMBaHUSI Ha TpaHCIOpTE (HA KEJIE3HOAOPOKHOM, HAa BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEATPUSTHH, B
TypUCTUYECKOU (hrupMe, Ha MPEANTPUATUN OOLIECTBEHHOTO TUTAHU).

13. IIpoGnemHBICE CHUTyallii B TIPOIIECCE OpPraHWU3AMHA CEPBUCHOTO
oOCITy’kKMBaHUSI Ha TPaHCIOpPTE (HA KEJIE3HOJOPOKHOM, HAa BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTHHUYHOM MPEINPUSITHH, B
TypUCTUYECKOH (Qupme, Ha NPEANPUATAA  OOIIECTBEHHOTO IMUTaHUs),
BBISIBJICHHBIE B XOJI€ TPOXOXKJEHUS Y4EOHOM NpPAKTUKU M HAMpPaBICHUS HX
pa3peleHusl.

14.  TlporpammHoe oOecrneueHue, NPUMEHSIEMOE B  IpoIlecce
OpraHM3allii CEPBHCHOTO OOCIY)KMBAaHHMS B CEpPBUCHBIX OPraHU3ALHUAX
TpaHCIIOpTa (3KEIE3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOMIBHOTO
TpPaHCTIOPTa, HAa TOCTHHWYHOM TPEANPHUATHU, B TYPUCTHYECKOW (upme, Ha
MPEANPUATAN OOILIECTBEHHOTO MUTAHUS).

15.  OpraHuzamnusi CEpBUCHBIX MPOIIECCOB B OPTaHU3ALUAX TPAHCIIOPTA
(>xene3HOI0POKHOTO, BO3IYIIHOTO, BOAHOTO, aBTOMOOUIILHOTO TPAaHCIOPTA, Ha
TOCTUHUYHOM TPEANPUSITHU, B TYypUCTHUECKOW (upmMe, Ha NPeanpHUSTHU
0OIIIECTBEHHOTO MTUTAHUS).

16.  VmnpaBienue mpoABMKEHHUEM CEPBUCHBIX MPOIYKTOB B IMPOIIECCE
OpraHu3alMu OOCIYy)KMBaHUS Ha TpaHCHopTe (HA >KEJIE3HOAOPOKHOM, Ha
BO3IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOpPTE, HA TOCTUHUYHOM
NPEeANpUsiTANd, B TYypUCTHUUYECKOW (upMe, Ha TPEANPUATHH OOIIECTBEHHOTO
MATaHHUS).

17. OcobenHoctn  puiocopCcKux  TMOAXOJOB K  TMOHUMAHUIO
HUCTOPUYECKOI0 KOHTEKCTa oOmiecTBa B cdepe MHPPACTPYKTYphl TpaHCIOPTa
(>kene3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMILHOTO TPaHCIOPTa, B
chepe HHPPACTPYKTYpHl HAa TOCTUHUYHOM MPEANPHUATHH, B TYPUCTUUCCKON
bupme, Ha IPENPUATHN OOIIECTBEHHOTO TUTAHU).

18.  OcHOBHBIE TOAXOABl K MOHUMAHHUIO CYITHOCTH KOMMYHUKAIIMU
JUTSL PEIICHHSI 3a/1a4 MEKIUYHOCTHOTO M MEXKYJIbTYPHOTO B3aUMOJICHCTBUS B
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chepe  TpaHcmopTa  (KEJIE3HOJOPOKHOTO, BO3YILIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TpaHCIOpPTa, Ha  TOCTUHUYHOM  MNPEANpPUSITHH, B
TypUCTHYECKOU (hrpMe, Ha PEANPUITUNA OOIIECTBEHHOTO MTUTAHMS).

19.  OcHoBHBbIE 7eMeHTH paboThl B KOMaHJiEe B cpepe 00CTyKuBaHuUs
Ha TpaHCHOpTEe (HA JKEJIE3HOJAOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOWJIBHOM  TPaHCIOpPTE, HAa  TOCTUHUYHOM  MpPEANpUATUH, B
TYPUCTHUECKON (UpMe, Ha IPEANPUATUN OOIIECTBEHHOTO MUTAHNUSA).

20. IlonsatHe «camoOpa3BUTHE», «CaMOOOpa30BaHUE», HX OCHOBHBIE
YepThl, XapaKTEPUCTUKU, METO/BI YIPABICHUS CBOUM BPEMEHEM B CEPBHCHOMN
OpraHM3ali Ha TpaHCIOpTE (Ha JKEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSTHH, B
TypUCTHYECKOU (hrpMe, Ha IPEANPUITUNA OOLIECTBEHHOTO MTUTAHMS).

21. IlpaBoBble  OCHOBBI  MPOQPECCHOHATBHON  JIEATEIHHOCTH B
CEpPBUCHOM OpraHM3aluMyd Ha TpaHCHOpTe (HAa IKEJIE3HOJAOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWMJIbHOM TPAHCIIOPTE, Ha TOCTUHHUYHOM
OPEeNNpHUsITHA, B TYPUCTHUECKOW ¢GupMe, Ha MPEANPHUATHU OOIIECTBEHHOTO
MUTaHUA) C YYETOM MEXIYHAPOJHOTO U POCCUICKOIO MpaBa.

22. CylIHOCTb OCYIIECTBIEHUS IPOLECCOB CEPBUCHOTO OOCITYKHUBaHUS
Ha TpaHCHOpTe (HA >KEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM  TpPaHCIOPTE, HA  TOCTUHUYHOM  MPEANpHUSITHH, B
TYpUCTHUECKOM (upMe, Ha TMPEANpPUATHU OOUIECTBEHHOIO IUTAHMS),
0COOEHHOCTH TOBEACHUSI TOTPEOUTENEH.

23. Meroauka opraHuzaluu MpOLEcca CEPBUCHOM JI€ATEIbHOCTH,
METOJMKA OCYLIECTBIEHUSI BBIOOpPA PECYPCOB M CPEACTB C YUETOM TpeOOBaHUI
MOTpeOuTENs] HAa TpaHCHOpTE (HAa KEJIE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJAHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPUSITHH, B
TypUCTUYECKOU (hrpMe, Ha MPEANTPUATUN OOLIECTBEHHOTO TUTAHU).

24.  OCHOBBI OpraHM3AIMHA KOHTAKTHOW 30HBI CEPBUCHOW OpTaHHU3AINH
TpaHcHopTa (»KeJIe3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOIO, aBTOMOOUIIBLHOTO
TPAHCIIOPTa, Ha TOCTUHUYHOM MpPENNpHUITHH, B TypUCTUYECKOW (upme, Ha
OpEeanpUsITUNA OOIIECTBEHHOTO MUTaHUs), METOJAMKA OMNPEIENICHUs CelnPUKU
KOHCYJIbTUPOBAHUS, COTJIACOBAHUS C 3aKa3yMKOM BHJIOB, GopM U 00BEMOB
TpeOyeMbIX YCIIyT B 3aBUCUMOCTH OT 3Tara *XU3HEHHOTO 1IMKJIA YCIyTH.

25. Tlonstue (¢U3MYECKOW TOATOTOBJIECHHOCTH CIEIUANCTa K
OCYILECTBJIECHUIO TNPO(PECCUOHAIBHON JEsATeIbHOCTH Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TPAaHCIIOPTE, Ha TOCTHHUYHOM MPENNPHUITHH, B TYpPHCTHUYECKOW (upme, Ha
IpEeANPUSTUN OOIIECTBEHHOTO MMUTAHUA).

26. TexHOoJOrMYECKHE HOBAIlMM U COBPEMEHHOE MPOTPaMMHOE
obecrieueHue B cdepe cepBUca Ha TpaHCIOPTE (HA KEJIE3HOJIOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NpEeaNpUITAN, B TYPUCTHUYECKOH QupMe, Ha MPEANPHUSATHH OOIIECTBEHHOTO
MIUTaHUS).
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27.  OcHoBHbIE (YHKIIUHA YIPABJICHHS CEPBUCHOU JEATEIHLHOCTHIO HA
TpaHcopTe (HAa JKENE3HOJAOPOXKHOM, Ha BO3AYUIHOM, Ha BOJHOM, HAa
aBTOMOOMJILHOM  TPAHCIIOpTE, HAa  TOCTHHHYHOM  MPEANPHUITHH, B
TYpUCTHYECKOU (prpMe, Ha IPEANPUATAN OOIIECTBEHHOTO MUTAHUS ).

28. IlonsTue kauecTBa MPEAOCTABISIEMBIX YCIYT B cepe TpaHCHopTa
(>KeNIe3HOJOPOKHOTO, BO3IYIIIHOTO, BOJHOTO, aBTOMOOUIILHOTO TPAHCIIOPTa, HA
TOCTUHUYHOM TPEINpUSTHU, B TypUCTHUECKOW (upmMe, HaA NpeanpusTUU
0OIIIECTBEHHOT'O MTUTAHUS).

29.  Oprasuzanus OpoJaXud U TPOJBUXKEHHUS CEPBUCHBIX MPOIYKTOB
Ha TpaHCHoOpTe (HA >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM  TPAHCIIOpTE, HAa  TOCTHHHYHOM  MPEANPHUITHH, B
TypUCTHYECKOU (prpMe, Ha IPEANPUATAN OOIECTBEHHOTO MTUTAHNSA).

30. DOxonommueckass AG(HEKTUBHOCTh  ACATEIBHOCTH  CEPBUCHOMN
opranm3anm B chepe TpaHcmopra (KEIEe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBLHOTO TPAHCIOPTa, HAa TOCTHHWUYHOM TMPEANPUITHH, B
TypUCTUYECKOU (hrupMe, Ha IPEINPUATUN OOLIECTBEHHOTO TUTAHUA).

31. IlpenocraBneHWe  YCIyr,  HMHTEPHET-TIPOJBIKEHUE  YCIYT
opraHuzanuii chepbl cepBUca Ha TpaHCIOPTE (HA JKEJIE3HOJOPONKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOpPTE, HA TOCTUHUYHOM
NPEANpUsATANd, B TypUCTHUYECKOW (upme, Ha TPEANPUATHH OOIIECTBEHHOTO
MATAHUA).

32. @®opMmHpoBaHHE M BHEJIPEHUE KOPIOPATUBHBIX CTAHIAPTOB U
pEriaMeHTOB TMPOLIECCOB OOCTyKMBaHUSI TOTPEOUTENe Ha TpaHCHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TPaHCIIOPTE, HAa TOCTMHWYHOM TIPEANPHUATHNA, B TYPUCTHYCCKON Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO TUTAHUS ).

33.  Opra#mzanuoHHoe  oOeclieueHHWE  Mporecca  CEPBUCHOTO
oOcmy)KuBaHUs, TUJIAHUPOBAHWE W MOHUTOPUHT JEATEILHOCTH CEPBUCHOM
KOMIaHUM B cepe TpaHcmopTa (KEIE3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TpaHCIOPTa, HAa  TOCTUHUYHOM  MPEANpPUSTHH, B
TypUCTUYECKON (hupMe, Ha TIPEPUATHN OOIIECTBEHHOTO MTUTAHNSA).

34. TexHOJOTHMU CEpBUCA, B3aUMOJICUCTBHE C TOTPEOUTENIEM, YCIyT
CEpPBUCHOW  OpraHm3allid Ha  pa3lU4YHBIX  BUJAX  TpaHcropra  (Ha
KEJE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWUILHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYPUCTUYECKON dupme, Ha
PEANPUATANA OOIIECTBEHHOTO MUTAHMUS).

35. OcoOeHHOCTH MOAXoJa K TOHUCKY, K KPUTUYECKOMY aHalu3y U
CUHTE3y HWH(POpMAIMH, AITOPUTM NPHUMCHEHHUS CHCTEMHOTO TOAXO0aa IS
pelieHust MOCTaBJIEHHBIX 3a/1a4u B Mpolecce 00CTyKUBaHUs B cepe TpaHCIopTa
(>keTe3HOI0POKHOTO, BO3AYIITHOTO, BOJIHOTO, aBTOMOOUIILHOTO TPAHCIIOPTa, Ha
TOCTHHWYHOM TIPEANIPUSATHN, B TYPHCTHUCCKOW (QupMe, Ha MPEANPUITHH
0OI1I€CTBEHHOTO MUTaHUA).
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36. MexaHu3M OonpeesieHus: Kpyra 3a/iad B paMKax MOCTaBJICHHON LIEeNU U
BHIOOpPa  ONTHUMAJIBHBIX CIHOCOOOB WX  pEUICHMs, TPABOBBIE  OCHOBBI
npodhecCHOHANBbHOM JEATENHHOCTH B CEPBUCHOM OpraHu3aldyd Ha TPaHCIOPTE
(Ha JKENMe3HOJOPOKHOM, Ha BO3AYIITHOM, Ha BOJHOM, Ha aBTOMOOWIHLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM TMPEANPUITHH, B TYPUCTUUYECKON dupme, Ha
OPEANpUATAN OOLIECTBEHHOTO MHUTAHMS), C YYETOM HMEIOIIHUXCS PECYPCOB U
OTpPaHUYECHUM.

37. OcHOBBI €JI0BOM1 KOMMYHUKAIIMH, OCHOBHBIE JIEMEHTBI COIIUATIBLHOTO
B3anMOJIeCTBUS, crielupurka paboThl B KOMaHAe B cepe oOCIyXHBaHUSA HA
TpaHcnopTe (Ha JKENe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM TMPEANPUSITHH, B TYPUCTUYECKOM
dupme, Ha IPEANPUATUU OOIIECTBEHHOTO MUTAHNUSA).

38.  OcHOBHBIE TOIXOIbl K TIOHMMAHHUIO CYIIHOCTH JEJIIOBON
KOMMYHHKAIIMN B YCTHOW W MUChbMEHHON (hopMax Ha PyCCKOM M MHOCTPAHHOM
A3bIKE€ Il pelIeHus  3aJa4  MEXJIMYHOCTHOTO U MEXKKYJIBTYPHOTO
B3aUMOJICUCTBUS B cdepe TpaHcmopTa (KEIe3HOJOPOKHOTO, BO3AYLIHOIO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTHHHUYHOM MPEINPHUITHH, B
TYPUCTHUECKON (upMe, Ha IPEANPUATHN OOIIECTBEHHOTO TUTAHMUS).

39. OcHOBHBIE 3JIEMEHTBl MEXKYJIbTYPHBIX B3aUMOJIECHCTBUH C TOUYKU
3peHUsl COLMATIBHO-UCTOPUYECKOTO, ITUYECKOTO0 U (PUIOCOPCKOro KOHTEKCTa B
cdepe 00CIy)KMBaHMS Ha TPAHCHOPTE (Ha YKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM,
Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEIPUSTUH, B
TYPUCTHUECKON pUpMe, Ha MPEANPUITUN OOIIECTBEHHOTO MUTAHNUSA).

40. CepBucHoe oOcy’KUBaHHeE, ONIPENIECIICHHE cnenupuKu
MIPEIOCTABIICHUSI OKA3bIBAEMBIX YCIYI HAa TpaHCHOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPENNpUsITHA, B TYPUCTUYECKOW ¢upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MIUTAHUS).

41. TexHONOTMYECKHME HOBAallMM M COBPEMEHHOE MPOTPaMMHOE
oOecnieueHrue B cepe cepBuca Ha TpaHCHOPTE (HA HKEJIE3HOJOPOKHOM, Ha
BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIIOPTE, Ha TOCTUHUYHOM
OpEeIIpUsITUH, B TYPUCTUYECKOM (QHUpMe, Ha NPEINPHUITHH OOIIECTBEHHOTO
MATAHUA).

42. OcHOBHbIC (DYHKIIMU YIPABJICHHS CEPBUCHOM JCATEIHHOCTHIO Ha
TpaHcropTe (HAa JKEJIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM NPEANPUSATHH, B TYPUCTUUYECKOM
bupme, HA MPEANPUATAN OOIIECTBEHHOTO MUTAHUSA) C YYETOM IKOHOMHYECKHUX
IoKa3aTeseu.

43. CopnepxaHue KIIOYEBBIX TOHSATHM CEPBUCHOM JIESITEIBHOCTH,
MEXaHU3M NPUMEHEHUS! OCHOBHBIX TEXHOJOTMH OOCIYyXUBaHUS C YYETOM
3alpOCOB  TMOTPEOUTENICH, TOTEHIUAIBHBIX KJIMEHTOB M C  METOJUKOM
UCTIONb30BaHUSl KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHN HAa PAa3IUYHBIX BHAAX
TpaHcropTa (HAa HKEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
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aBTOMOOHMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUYECKOM
dupme, Ha IPEANPUATUU OOIIECTBEHHOTO MUTAHNUSA).

44. OGecrmeueHue TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUsS yCIyT Ha
TpaHCHOpTe. OTambl HUCCIEIOBaHMS pBIHKA, OpPraHM3alMd MPOJaX U
POJBUKEHUS CEPBUCHBIX MPOJIYKTOB HA TPAHCIOPTE (HA KEJIE3HOAOPOKHOM,
Ha BO3/yIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIbHOM TPaHCHOPTE, HA TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTUYECKON (upMe, Ha NPEaIPUITHH OOIECTBEHHOTO
MIATAHUS).

45. Dramnbl NPUMEHEHUsI OCHOBHBIX DKOHOMHYECKHX 3aKOHOB CIIpOCa,
NPEAJIOKEHHs, DKOHOMUYECKHX PE3YJbTaTOB  JIEATEIbHOCTH  CEPBUCHOU
OpraHu3allid Ha TPAHCIOpPTE (HA JKEIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSTHH, B
TYpPUCTHUECKOU (pupMe, Ha MPEANPUITHH OOIIECTBEHHOIO MUTAHMS): TPOLIECCHI
(opMHpOBaHUs BBIPYUYKH, MPUOBLIN, U3ACPIKEK, 3aTpatr, MOBEACHUE (UPMBI B
YCIIOBUSIX KOHKYPEHIIHH.

47. DOranbl TNPUMEHEHHS MEXaHHW3Ma aHaln3a HKOHOMHYECKHX
pe3yNbTaTOB  JAESATENBHOCTH  OpraHu3anuil  cdepbl  OOCHy)KMBaHHS  Ha
TpaHCIOpTe (Ha JKEJIE3HOJOPONKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM  TpPaHCIOPTE, HA  TOCTUHUYHOM  MpPEaNpHUsITHH, B
TYPUCTHUECKON (upMe, Ha IPEANPUATAN OOLIECTBEHHOI'O TUTAHMUS).

48. MeTtoapl MOMCKA, KPUTUYECKOTO aHANIM3a U CUHTE3a UH(pOpMaLK B
npouecce OOCIyXMBaHUS B cdepe TpaHCHOpPTa (3KEIE3HOJOPOKHOTO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOWMJIBHOTO TPaHCHOPTa, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKOW ¢upMe, Ha MPEANpHUSITHH OOIIECTBEHHOTO
MUTAHUSA).

49. MexaHU3M CHUCTEMHOTO TOIXOJa JJIsl PEIICHHs TOCTaBICHHBIX
3a7a4 B Mpolecce oO0cayXuBaHus B cdepe TpaHcmopTa (3KeJIe3HOAOPOKHOTO,
BO3JIyIIHOTO, BOJHOrO, AaBTOMOOWJIBHOTO TpPAHCHOPTa, HAa TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKOW ¢uUpMe, Ha MPEANnpHUsSTAU OOIIECTBEHHOTO
MATAHUA).

50. MexaHu3M NpPUMEHEHHUS CHUCTEMHOIO TMOAXOAa JMJii PpPEeLICHUS
NOCTaBJICHHBIX 3aJad B TIpollecce OOCIyXHBaHUs B cdepe TpaHCHopTa
(>KeJIE3HOAOPOKHOTO, BO3AYITHOTO, BOJIHOT'O, aBTOMOOMIIBHOTO TPAaHCIIOPTa, Ha
TOCTUHUYHOM TPEANpUATHH, B TYPUCTUUYECKOM Qupme, Ha NpeAnpUsTUU
0OIIIECTBEHHOTO MTUTAHUS).

51. Meroasl ompeneneHusl Kpyra 3aaad B mpoiiecce oOCTy>KUBaHUS B
chepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOWJILHOTO  TpPaHCIOpTa, HAa  TOCTMHUYHOM  TPEANPUSATHH, B
TypUCTUYECKON (hrupMe, Ha MPENPUATUN OOLECTBEHHOTO MUTAHUS).

52. MexaHu3M BbIOOpa ONTHUMAJBHBIX CIIOCOOOB pEIIeHUs 3a7ad B
pamMKax TIIOCTaBJICHHOW IIeNM, HMCXOAS W3 JICHCTBYIOIIHUX TIPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB M OrPAHMYEHUN B MpoIlecce OOCIyKMBaHHS B cdepe
TpaHcropTa (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMIBHOTO
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TpPaHCTIOPTA, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTHYECKON dupme, Ha
PEINPUITHHA OOIIECTBEHHOTO MTUTAHMUS).

53. Aunroputm BeIOOpa ONITHUMAIIBHBIX CIIOCOOOB PEIICHUS 337a4, UCXOSI
U3 JIEUCTBYIOIIMUX IMPABOBBIX HOPM, MMEIOIIMXCS PECYPCOB M OTPaHUYCHHHA B
npouecce oOciaykuBaHusi B cdepe TpaHcmopTa  (SKEJIE3HOIOPOAKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAHCHOPTa, Ha TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTUYECKON (upMe, Ha NPEaIPUITHH OOIECTBEHHOTO
MTATAHUS).

54. MeTonbl  OCYIIECTBICHUS]  COIMAIBHOTO  B3aUMOJCHCTBUS U
peanu3alMd CBOEW poJIM B KOMaHJie B Ipolecce oOciyxuBaHus B cdepe
TpaHcnopTa (KeJIEe3HOJAOPOKHOIO, BO3AYIIHOTO, BOAHOIO, ABTOMOOMIBHOIO
TPaHCIIOPTa, HA TOCTUHUYHOM TPEANPHUATHH, B TYPUCTHYECKON dupme, Ha
PEINPUITHHA OOIIECTBEHHOTO MTUTAHMUS).

55. MexaHu3M OMNpeaeNieHUus] U pealu3ali CBOeH poju B KOMaHJE B
nporiecce oOciayxuBaHusi B chepe TpaHcropTa  (3KEJIE3HOJAOPOXKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAaHCHOPTa, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHUYECKOW (upme, HA TPEANPHUATHN OOIIECTBEHHOTO
MIATaHMUS).

56. MexaHusMm oOecrieyeHHs COLMAIBHOIO  B3aUMOJEWUCTBUA B
npouecce OOCIyXMBaHUS B cdepe TpaHCHOpTa (3KEIE3HOJOPOKHOTO,
BO3JYLIHOTO, BOJHOIO, AaBTOMOOWMJIBHOTO TPaHCHOPTa, HA TOCTUHUYHOM
NPEANpUsATANd, B TYPUCTHYECKON (upMe, Ha NPEAIPUITHH OOIIECTBEHHOTO
MIATaHMUS).

57. MeToasl OCYIIECTBICHUS JETOBOM KOMMYHHUKAIIMM B YCTHOH H
nuchbMeHHOM (¢dopmax B mpolecce OOCTyKuBaHUsT B cdepe TpaHcmopTa
(>keNIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJILHOTO TPaHCIOPTa, Ha
TOCTUHWYHOM TIPEANPUSATAN, B TYPHCTHUCCKOW (QupMe, Ha MPEANPUITHH
OOILECTBEHHOT'O MUTAHUS).

58. MexaHu3M OCYIIECTBICHUS JI€0BOM KOMMYHUKAIIMM B YCTHOU H
MUCBMEHHOM (hopMax Ha rocyaapcTBEHHOM si3bike Poccuiickoit deneparnuu B
npouecce OOCTyXMBaHUS B cdepe TpaHCHOpTa (3KEIE3HOJIOPOKHOTO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOMJILHOTO TpaHCHOPTa, HA TOCTUHUYHOM
NPEeANpUsTANd, B TYPUCTHYECKON (upMe, Ha MPEAIPUITHH OOIECTBEHHOTO
MATaHHUS).

59. MexaHu3M OCYIIECTBICHHS JCIOBOM KOMMYHHUKAIlUM B YCTHOW U
NUCbMEHHOM (opmax Ha WUWHOCTpaHHOM (BIX) s3bIKE (ax) B MpoIllecce
obcnyxuBaHusi B cdepe TpaHcmopTa (3KEJIe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAaHCIIOPTAa, Ha TOCTHHUYHOM TPEINPUITHH, B
TypUCTUYECKOU (hrpMe, Ha MPEANPUATUN OOLIECTBEHHOTO TUTAHU).

60. Meroasl BOCIPUATUS MEXKKYJIBTYPHOTO pazHOoOOpa3us 0o0IiecTBa B
COLIMAIIBHO - MCTOPUYECKOM, STHYECKOM U (PUIOCOPCKOM KOHTEKCTaxX B
nmporiecce oOchmyxuBaHus B cdepe TpaHcmopta  (KeEIE3HOIOPOKHOIO,
BO3YLIHOTO, BOJHOIO, AaBTOMOOWJILHOTO TPaHCHOPTa, HAa TOCTUHHUYHOM
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MPEANPUATAA, B TYPUCTUYECKOW (upme, HA TPEANPUSATAN OOIIECTBEHHOTO
MIUTAHUS).

61. Mexaausm MIPUMEHECHUS 0COOEHHOCTEMN MEXKKYJIbTYPHOTO
pa3HooOpa3usi oOmiecTBa B IMpolecce OOCTyXUBaHUS B cdepe TpaHCIOpTa
(>xeTe3HOI0OPOKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOUIILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATHH, B TYPUCTUYECKOW QupMe, HA MPEANPHUATHH
0OIIIECTBEHHOT'O MMUTAHUS).

62. MexaHuU3M pelieHHs] MPOW3BOJCTBEHHBIX KOH(MDIMKTOB C y4ETOM
OCOOCHHOCTEH  MEXKYJIBTYPHOTO pa3HooOpa3us oOlmjecTBa B  Ipolecce
oOcimyxuBaHusT B cdepe TpaHCHopTa (KEIe3HOJOPOKHOTO, BO3AYIIHOTO,
BOJTHOTO, aBTOMOOWJILHOTO TPAHCIIOPTa, HAa TOCTHHUYHOM TIPEINPHUSATHH, B
TYpUCTHYECKOU (prpMe, Ha IPEANPUATAN OOIIECTBEHHOTO MUTAHUS ).

63. Meroasl ympaBleHWS CBOMM BPEMEHEM, BBICTpAaMBaHUA U
peanu3anuu TPaeKTOPUU CaMOPA3BUTHUS HA OCHOBE MPUHIIUIIOB 00pa3oBaHUs B
TEUEHHUE BCEW JKU3HU B Tpolecce oOcIyxkuBaHusi B cdepe TpaHCIoOpTa
(>kene3HOI0POKHOTO, BO3AYIITHOTO, BOJIHOTO, aBTOMOOUIIFHOTO TPAHCIIOPTa, Ha
TOCTUHWYHOM TIPEANPUATAN, B TYPUCTHUECKOW (QupMe, Ha MPEANPUITHH
0OIIIECTBEHHOTO MMUTAHUS).

64. Mexanu3Mm ymopaBJeHUS CBOMM BpeMeHeM, (opMupoBaHHe
TPAaeKTOPUM CaMOpPa3BUTHs B Tpoliecce oOCHykuBaHUs B cdepe TpaHCIopTa
(>x€ene3HOI0POKHOT0, BO3AYIIHOIO, BOJHOTO, ABTOMOOUJIBHOTO TPaHCIOPTa, Ha
TOCTUHUYHOM TPEANPUSATAN, B TYpPUCTHUUYECKOW (QupMe, Ha MNpeANPULTUU
0OIIIECTBEHHOT'O MTUTAHUS).

65. MexanusM peanu3aliil TPAeKTOPHHM CAaMOPa3BUTHS Ha OCHOBE
MIPUHILIMIIOB caM0o00pa3oBaHus B Mpolecce 00CIyKMBaHus B cpepe TpaHcropTa
(>xene3HOI0POKHOTO, BO3AYIITHOTO, BOJIHOTO, aBTOMOOUIIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPHUSATHN, B TYPUCTHYECKOW (QuUpMe, Ha MNPeANPHUITHH
OOILECTBEHHOT'O MUTAHUS).

66. MeToasl  TOAACPKKHA  JOJDKHOTO  YpOBHA  (U3HYECKOM
MOJITOTOBJIGHHOCTH /11 OOECTeYeHUs]  MOJHOIICHHOW  COIMAIbHOM |
npodeccuoHanbHON IESITENIbHOCTH B Tporlecce oOCiIyx uBaHus B cdepe
TpaHcropTa (KeJe3HOAOPOKHOTO, BO3AYIIHOIO, BOAHOIO, aBTOMOOMJIBHOTO
TpaHCHIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTUUYECKON dupme, Ha
PEANPUATANA OOIIECTBEHHOTO MUTAHMUS).

67. MexaHu3M  TONJIEPKKH  JOJDKHOTO  ypOBHSA  (hHM3HUYECKOU
MOJITOTOBJIGHHOCTH  JJIE  OOECTeYeHUs]  MOJHOIICHHOW  COIMAJIbHOM |
npodeCCUOHAILHON  JIEITEIBHOCTH B TMpolecce oOCTyKuBaHus B cdepe
TpaHcropTa (KEJIEe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHMIEHOTO
TpaHCIIOPTa, Ha TOCTUHUYHOM TMPEINPHITHH, B TYPUCTHUYCCKOW GupMe, Ha
OpeAnpUsTANA OOIIECTBEHHOTO MUTAHMUS).

68. MexaHu3M peanu3aluy MNOAACPKKHU JOJKHOTO YPOBHS (pr3nyeckon
IIOArOTOBJIIEHHOCTA  JJId  OOecHeueHus  IIOJHOLEHHOH  COLMAJILHOM U
MpoeCCUOHATILHON  JICSITENPHOCTH B TpoIlecce OOCTyXuBaHus B cdepe
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TpaHcropTa (KEJIEe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TpPaHCIOPTa, HAa TOCTMHUYHOM MPEANPHUITHH, B TypUCTHYECKOH ¢upme, Ha
MIPEINPUITHUHA OOLIECTBEHHOTO MTUTAHMUS).

69. Metoasl co3maHUS W TOMICPKKA  O€30MacHBIX  YCIIOBHIA
KU3ZHENIEATEIbHOCTH, B TOM YHCJIE TPU BO3HUKHOBEHHUU YPE3BbIYAMHBIX
CUTyallMiii B mpouecce  oOciyxuBaHus B cepe  TpaHcHopTa
(>KeNe3HOJOPOKHOTO, BO3AYITHOTO, BOJIHOTO, aBTOMOOUIILHOTO TpaHCIOpTa, Ha
TOCTUHUYHOM TPEANPUSATAH, B TYpPUCTHUECKOW (QupMe, Ha MNpeANpUITHH
0OIIIECTBEHHOT'O MTUTAHUSA).

70. Mexanu3M peayidzaii 0e30MaCHBIX YCIOBUM KU3HENEITEIbHOCTH, B
TOM 4YHCJI€ TP BO3HMKHOBEHHWM YpPE3BBIUAWHBIX CUTyallud B MpoIEcce
obcinyxkuBaHusi B cdepe TpaHcnopTa (PKEJIE3HOJOPOKHOTO, BO3YIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCHOPTa, HAa TOCTHHUYHOM MPEINPHUITHH, B
TypUCTUYECKOU (hrpMe, Ha MPEANTPUATUN OOLIECTBEHHOTO TUTAHUA).

71. Mexanu3sMm QopMupoBaHusi O€30MACHBIX YCIOBHA OOCITYKUBaHUS
MacCaXHpoB, B TOM YHCJE MPH BO3HUKHOBEHHWU YPE3BBIYAMHBIX CHUTyallud B
nporecce oOciayxuBaHusi B chepe TpaHcropTa  (3KEIE3HOJAOPOXKHOTO,
BO3IYLIHOTO, BOJHOIO, AaBTOMOOMJIBHOTO TPaHCHOPTa, HA TOCTUHUYHOM
OPEeIIpUITUH, B TYPUCTUYECKOM (HUpMe, Ha NPEINPUITHH OOIIECTBEHHOTO
MIATaHMUS).

72. MexaHu3sM oOIpeAeneHuss MOTPeOHOCTH B TEXHOJIOTMUECKUX
HOBalMsSIX W MH(GOPMaLMOHHOM OO€CIedeHHH B cdepe cepBHca B Ipolecce
oOCiTy’)kKMBaHUSI Ha TpaHCHOpPTE (Ha MKEJIEe3HOJOPOKHOM, Ha BO3IYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANpPUATHH, B
TYpUCTUYECKOU (prupMe, Ha IPEINPUATUN OOLIECTBEHHOTO MUTAHUS).

73. MexaHu3M OCYIIECTBICHHS TOWUCKA U BHEAPEHHS] TEXHOJIOTUYECKUX
HOBAIlMi ¥  COBPEMEHHBIX TMPOTPAMMHBIX TMPOAYKTOB B  CEPBUCHYIO
NeATEeIbHOCTh OpPraHu3allii B TIpollecce OOCTyKMBaHMUS Ha TpaHcmoprte (Ha
KEJE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM MpPEINPUATHU, B TYPUCTHUECKON Qupme, Ha
OpeanpUsITUHA OOLIECTBEHHOTO MTUTAHMUS).

74. Mexanu3M  HUCHOJb30BAaHUS ~ TEXHOJOTMYECKMX  HOBAUMH |
COBPEMEHHOI0 MPOrpaMMHOr0 OOECHEYeHHUs] B CEPBUCHOM JEATEIbHOCTU B
npouecce OOCTY)KMBaHUS Ha TpaHCopTre (HaA HKEJIE3HOJOPOKHOM, Ha
BO3IYLIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAaHCIOpPTE, HA TOCTUHUYHOM
OpEeanpUsITUH, B TYPUCTUYECKOM (HUpMe, Ha NPEINpHUITHH OOIIECTBEHHOTO
MIATAHUS).

75. Mexanu3m  ompenesieHHs  Ieded W 3aJad  yhnpaBJeHUs
CTPYKTYPHBIMH TIOApa3ICICHUSIMHI TPEANPUATHI chephl cepBUCA WU IPYTUX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBJIICHUE CEPBUCHOM ACATEIHHOCTH B
npouecce OOCITy)KMBaHUSL Ha TpaHCHoOpTe (HAa KEJIE3HOJOPOXKHOM, Ha
BO3IYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTHHHYHOM
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OPEeNNpUsITHA, B TYPUCTUYECKOM ¢upMe, Ha MPEeAnpUsiTUH OOLIECTBEHHOTO
MIUTAHUS).

76. OCHOBHbIE METOJIbI W TMpPHEMbl IUIAHUPOBAHUS, OpraHU3aIUH,
MOTHBAIlMM ¥ KOOPJAWHAIIMHM JACSITEIbHOCTA NPEANpUATUN (TTOApa3esieHui)
cdepsl cepBUca WM APYyTux cepax, B KOTOPbIX HEOOXOIUMO OCYILECTBICHHUE
CEpBHUCHOHN JIeATENBHOCTH B IIpolLiecce OOCIyKMBaHMsS Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JIYyIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM HpPEINPUATHH, B TYPUCTHUECKON Qupme, Ha
OpEeIIpUITUNA OOLIECTBEHHOIO TUTAHMUS).

/7. MexaHu3M OCYUIECTBIICHUS KOHTPOJI JAEATEIbHOCTH MPENPUITHIA
(mompasznenenuii) chepsl cepBUca WIH APYTHX chepax, B KOTOPHIX HEOOXOAMMO
OCYULIECTBJIEHUE CEPBUCHOM [EATEIbHOCTH B MpoLEcce OOCIy)XKUBaHUA Ha
TpaHcnopTe (Ha >KEJIIE3HOJOPOXKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha
aBTOMOOMIJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM TMPEANPHUSITHH, B TYPUCTUYECKOM
(dupme, Ha IPEIPUATHN OOLIECTBEHHOTO TUTAHU).

78. MexaHu3M OpraHU3allMU OIEHKM KadecTBa OKa3aHMS CEPBHCHBIX
yCIYyI Ha OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOIMI B MpOLECCe
oOCITy’)kKMBaHUSl Ha TpaHCHOpPTE (Ha MKEJIEe3HOJOPOKHOM, Ha BO3IYLIHOM, Ha
BOJIHOM, Ha aBTOMOOWJILHOM TpPaHCIIOPTE, Ha TOCTUHUYHOM MPEANpPUATUH, B
TYPUCTHUECKON pUpMe, Ha MPEANPUITUN OOIIECTBEHHOTO MUTAHNUSA).

79. Mexanu3m ofecrieueHus: TpeOyeMOoro KadecTBa IPOIECCOB
OKa3aHUsl YCIyI B COOTBETCTBHUM C MEXAYHapOAHBIMHU U HAIMOHAJIbHBIMU
CTaHIapTaMM B  Ipolecce  OOCIyKMBaHHMA  Ha  TpaHcnopre  (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKOH Qupme, Ha
MPEANPUATAN OOILIECTBEHHOTO MUTAHHUS).

80. Mexanusm obecrieueHus] OKa3aHUA YCIYT B COOTBETCTBHUH C
3asBJCHHBIM KauyeCTBOM B IMpoOIECCe OOCITYXMBaHMS Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM MpPEINPUATHU, B TYPUCTHUECKON Qupme, Ha
OpeanpUsITUHA OOLIECTBEHHOTO MTUTAHMUS).

81. Metoabl OCYyLIECTBICHHUS] MapKETHHTOBBIX HCCIEIOBAHUN pPBIHKA
yCIIyT, MOTUBALIMK IOTPEOUTENIEN U KOHKYPEHTOB B IIpOLIECCe 0OCITyKUBAHUS Ha
TpaHcropTe (HAa HKEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM IMPEANPUATHH, B TYPUCTUUYECKOM
dbupme, Ha IPENPUATHN OOIIIECTBEHHOTO TUTAHUS).

82. Meronabl TMPOABMKECHHUS W TPOJAXHU CEPBUCHOTO TPOAYKTa, B TOM
YHCJIE C MOMOILbIO OH-TITAlH U UHTEPHET TEXHOJIOTUI B MPOIECCE OOCTYKUBAHUS
Ha TpaHcnopTe (Ha XKeJIe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIJIEHOM TPaHCIIOPTE, HA TOCTUHUYHOM TMPEANPHUSATHH, B TYPHUCTUYECKOM
bupme, Ha IPENPUATUN OOUIECTBEHHOTO TUTAHU).

83. MexanusM (GopMUpPOBaHUS CHEIUATM3UPOBAHHBIX KaHAJIOB CObITa
CEpBHUCHBIX MPOAYKTOB U YCIYT B Mpoliecce o0CIyKUBaHUS Ha TpaHcHopTe (Ha
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KEJIE3HOJOPOKHOM, Ha BO3IYyIIHOM, HAa BOJHOM, HAa aBTOMOOWJIBHOM
TpPaHCIOPTE, HAa TOCTMHUYHOM IMPEANPHUATHH, B TypuUCTUYEeCKOW (upme, Ha
MIPEINPUITHUHA OOLIECTBEHHOTO MTUTAHMUS).

84. Metoapl  ompeAeneHus, aHalW3a, OIEHKH MPOU3BOACTBEHHO-
PKOHOMUYECKUX TIOKa3aTeliell B Mmporecce OOCTy)KMBAaHUS Ha TpaHCIoOpTe (Ha
KEIIE3HOJOPOKHOM, Ha BO3IyIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM MPEINPHUITHH, B TYPUCTHUECKOH ¢upme, Ha
NPEINPUITUNA OOIIIECTBEHHOTO MTUTAHWS).

85. MexaHusm IPUHATUS YKOHOMHUYECKHU 000CHOBaHHBIX
yIpaBICHUYCCKUX PEUICHUH B mporiecce OOCTy)KMBaHWS Ha TpaHCHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3IYyIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIOPTE, HAa TOCTMHUYHOM TMPEANPHUITHH, B TypUCTHYECKOW ¢upme, Ha
PEINPUITHHA OOIIECTBEHHOTO MTUTAHMUS).

86. Mexanusm  obOecredeHHs]  SKOHOMHYECKOHW  3(PHEKTUBHOCTH
CEpBHCHON JAESITETPHOCTH TMPENNpHUATHS B TMpolecce OOCTy)XKHBaHUS Ha
TpaHcropTe (HAa IKEJIE3HOJOPOKHOM, Ha BO3AYINIHOM, Ha BOJHOM, Ha
aBTOMOOMIJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM TMPEANPHUSITHH, B TYPUCTUYECKOM
dbupme, Ha IPENPUITHN OOIIIECTBEHHOTO TUTAHUS).

87. MexaHu3M OCYLIECTBJIEHUS MOMCKA U MPUMEHEHUS HEO0OXOIUMON
HOPMAaTHUBHO-TIPABOBOM  JOKYMEHTAllMu JJi1 JEATENbHOCTH B  Ipolecce
oOCITy’)kKMBaHUSI Ha TpaHCHOpPTEe (Ha MKEJIEe3HOAOPOKHOM, Ha BO3QYILIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, Ha TOCTUHUYHOM MPEANPUATUH, B
TYPUCTHUECKON pUpMe, Ha MPEANPUITUN OOIIECTBEHHOTO MUTAHNUSA).

88. Mexauuszm coOroieHus 3aKOHO/IATEILCTBA Poccwuiickoit
@denepanii 0 TPEJOCTABICHUM YyCIyr B IMpolecce OOCTy)KUBaHHUS Ha
TpaHcropTe (HAa IKEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM TMPEANPHUSITHH, B TYPHUCTUYECKOM
bupme, Ha IPENPUATHN OOIIECTBEHHOTO TUTAHUS).

89. Mexanusm obecmeueHus] JTOKYMEHTO000pOTa B COOTBETCTBUH C
HOPMAaTUBHBIMU TPEOOBAHUSIMHU B MpoIecce oOCTyKUBaHUSI HA TpaHCTOpTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3IYyIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM
TPAaHCIIOPTE, HAa TOCTUHUYHOM MpPEINPUATHH, B TYPUCTHUECKOH Qupme, Ha
OpeanpUsITUHA OOLIECTBEHHOT'O MTUTAHMUS).

90. Mexanusm coOmoeHus TpedoBaHui 0e30MacHOro 00CTyKUBaHUS,
OXpaHbl TpyJa W TEXHUKH O€30IacCHOCTHM B Ipolecce OOCITyKMBaHUS Ha
TpaHcropTe (HAa HKEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIJIEHOM TPaHCIOPTE, HA TOCTUHUYHOM TMPEANPHUSATHH, B TYPHUCTUYECKOM
bupme, Ha IPEANPUATHN OOIIECTBEHHOTO TUTAHU).

91. MexaHus3Mm CcOOJIOJEHUS TMOJOKEHUS HOPMATUBHO - MPaBOBBIX
aKTOB, PETYJIUPYIOIIMX OXpaHy Tpyda M TEXHHKY OE30MacHOCTH B Ipoliecce
obcnyxuBaHusi B cdepe TpaHcmopTa (3KEJIe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPaHCIIOPTAa, Ha TOCTHHUYHOM TPEANPHUSITHH, B
TYPUCTHUECKON pupMe, Ha MPEANPUITUN OOIIECTBEHHOTO MUTAHNUSA).
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92. KiIneHTOOpHMEeHTHUPOBAHHBIC TE€XHOJIOTUU B CEPBUCHOM
JESITEIbHOCTH Ha TPAHCIIOPTE B YCIOBHIX B3aUMOJCHCTBUS C MOTPEOUTENAMH,
B TOM YHCJIE MHTEPHET-TIPOJIBIKEHUS YCIyT, B MpOIecce OOCTyKHMBAaHUS Ha
TpaHCHOpPTEe (Ha JKENE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM  TPaHCIOPTE, HAa  TOCTHHUYHOM  TPEANPUSATHH, B
TYPUCTHUYECKON QupMe, Ha TIPEANIPUATHH OOIIECTBEHHOTO MUTAHNU).

TunoBble NpakTUYecKHe 3aaHUsI 1JI5 POBeIeHUs POMEKYTOUYHOM
aTTrecTanum (3aUera ¢ OLeHKOM)

1. Bel ocymiecTBisieTe CEpBUCHYIO JAesTenbHOCTh. Kakum oOpa3om
3HAHWE TJIABHBIX JTAllOB M 3aKOHOMEPHOCTEM HCTOPHUYECKOTO Pa3BUTHS
oOmiecTBa MOBJIMSIOT Ha CTaHOBIEHHME Bammx 53THKO-TIpodeccnoHaTbHBIX
KAauecTB Ha TPaHCIOPTE (Ha KEJIE3HOAOPOKHOM, Ha BO3YIIIHOM, Ha BOJIHOM, Ha
aBTOMOOMJIBHOM  TPAHCIOPTE, HAa  TOCTUHMYHOM  MNPEAUPHUITHH, B
TYpUCTUYECKOU (hrupMe, Ha MPEANPUATUU OOLIECTBEHHOTO MTUTaHUs)?

2. Bbl OCymeCTBIsIETE  PYKOBOJACTBO  IPEANPUATHEM  CEPBHUCA
aBuaTpaHcroptHoil otpaciau. Kakum oOpaszom Bwl Oynere paspabarbiBaTh
TEXHOJIOTUH MPOLECCa CEPBHUCA, Pa3BUBATh CUCTEMBI KIIMEHTCKUX OTHOIICHH C
yuyeToM TpeOOBaHUII MOTpeOMTENss M acCHEeKTOB JIeJIOBOIO JTHUKETa Ha
TpaHcropTe (Ha JKEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOWJIBHOM  TpPaHCIIOpPTE, HA  TOCTUHUYHOM  MpPEANpHUsITHH, B
TYPUCTHUECKON (upMe, Ha IPEeIPUITUN OOLIECTBEHHOTO TUTaHUsI)?

3. Bbel paboTHUK cepBuca B aBuarpaHcnopTHoi cdepe. Kakum obGpazom
BbI OyJIeT€ OCYLIECTBIATh KOMMYHHUKAIIMIO B YCTHOM M MUCbMEHHBIX (popMax Ha
PYCCKOM M HMHOCTPaHHBIX fA3BbIKaX I PELIEHUs 3a7ady MEXIUYHOCTHOIO M
MEXKYJIbTYPHOTO B3aUMOJICHCTBUSI HAa TpaHCHOPTE (HA KEJIE3HOJAOPOKHOM, Ha
BO3JyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAH, B TYpPUCTHUECKOW (upmMe, Ha TPEANpPUATHA OOILECTBEHHOIO
UATaHUS)?

4. Bbl 3aHMMaeTre ONPEACICHHYK JOJDKHOCTh B OpraHU3allMOHHOMN
CTPYKTYpPE CEPBUCHOTO MpPEANPHUATHS aBUATPAHCHOPTHOM oTpaciau. Kakum
obpa3om BBl Oynere pemarb B CBOeH NpodecCHOHATBHON JeATeIbHOCTH
CTaHAAPTHBIE 3a/1a4d UCXOJs U3 JECUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS
pecypcoB u orpanundyeHuil. Kakue Bbl Oynere HCMONb30BaTh HCTOYHUKU
uHpOpMaIMU N0 OOBEKTY CepBUCA Ha TpaHCHOpTE (HA JKEJIE3HOIOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpeanpusiTid, B TYpUCTHUYECKOW (upMe, Ha TPEANpUATAA OOILECTBEHHOIO
UTaHUs)?

5. Bbl 3aHMMaeTe pPYKOBOASAIIYI JOJDKHOCTH B OpPraHU3aLMOHHOMN
CTPYKTYpe MpEeINnpHUsATUs CEpBUCAa aBUATpPAHCHOPTHOW oTpaciu. Kakue BbI
Oynmere  paspabarbiBaTh  TEXHOJOTMM  mporecca  cepuca?  Kakue
KJIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU BBl OyZeTe pa3BUBATh HA TPAHCIOPTE
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(Ha >KENMEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, HAa AaBTOMOOWIHLHOM
TpPaHCIIOPTE, Ha TOCTUHUYHOM TMPEANPHUSATHU, B TYPUCTHUECKON Qupme, Ha
MPEINPUITHHA OOIECTBEHHOTO MUTAHUS)?

6. Bl siBnsieTech paOOTHUKOM MPENNPHUATHS CEpBUCA aBUATPAHCIIOPTHOM
otrpaciu. Kakum 06pa3om Bbl OyJieTe B3aUMOCHCTBOBATh B KOHTAKTHOM 30HE C
noTpeduTeeM, KOHCYJIbTUPOBATh €r0, COrJIacoBbIBaTh ¢ HUM (OpMY U 00BEM
poliecca cepBHUca Ha TPAHCIOPTE (HA >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HA
BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTUHUYHOM MPEINPUSITHH, B
TypUCTUYECKON (hrpMe, Ha IPEANPUSTUN OOLIECTBEHHOTO MTUTAHUs)?

7. OxapakTepu3yiiTe Mexanu3M paboThl B KOMaHJie B cpepe TpaHcHopTa
(>xee3HOI0POKHOT0, BO3IYIIHOTO, BOAHOTO, aBTOMOOUIILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPHUSATHU, B TYPUCTHYECKOW (upMe, HaA NPEANPHUATHU
OOIIIECTBEHHOTO MUTAHUs) C YYETOM COIUAIBHBIX, STHUYECKUX U KYJIbTYPHBIX
pa3nuuui B TOCYJIapCTBE.

8. Pa3paboraiiTe TEXHOJOTHIO Mpolecca CEPBUCHOIO OOCITYKMBaHUS Ha
TpaHcropTe (Ha JKETIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMJILHOM  TpPaHCIIOpPTE, HA  TOCTUHUYHOM  MPEANPHUSITHH, B
TYpUCTHUECKON (pupMme, Ha MPEeanpUITUN OOIIECTBEHHOIO MUTAHUA) C YUYETOM
TpeOOBaHMII  TOTPEOUTENsE  YCAyr,  YYHUTHIBasi  HOPMATHUBHO-TIPABOBOE
3aKOHO/ATEIILCTBO.

9. OxapakTepu3yiiTe MEXaHW3M OpraHW3alMd KOHTAKTHOW 30HBI
OpEeIIpUITHS CEPBHCA HA TPAaHCHOPTE (Ha KEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM,
Ha BOJTHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM TMPEANPUATUH, B
TYpPUCTUYECKOU (pUpME, Ha MPEANPHUATUN OOIIECTBEHHOIO MUTAHUS), YUUThIBAs
HOPMAaTUBHBIE CTAHIAPTHI.

10. Bbl sBisieTech paOOTHUKOM CEPBHUCHOTO MpeAnpusitus B cdepe
BO3YIIHOTO TpaHCmopTa (KeIe3HOAOPOKHOTO, BOJHOTO, ABTOMOOMIBHOTO
TPAaHCIIOPTa, Ha TOCTUHUYHOM MPEANPHUATHH, B TYpPHCTHYECKOW (upme, Ha
NPEennpusITHA OOIIECTBEHHOTO MHTaHusA). Kakne WHTEpHET-TEXHOJIOTHH IS
OpOABMKEHHU yciyr Bel Oyzaere ucnoiab30BaTh?

11. OxapaxkTepu3ylTe METOJbl TIOWCKA, KPUTUYECKOTO aHalu3a W
cuHTe3a HH(pOpMalMU B Tpolecce O0OCIyXKuBaHuUA B cdepe TpaHCHopTa
(’KeIe3HOIOPOIKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUSATAN, B TYPUCTHUUECKOW (QupMe, Ha MNPeANpUITHH
OOIIIECTBEHHOT'O TIUTAHUS).

12. OxapaxTepuszyiTe MEXaHHU3M CHUCTEMHOIO IMOAXO0Ja IS PElICHUs
MOCTABJICHHBIX 3a7ad B TIpolecce oOcCHyXuBaHHs B cdepe TpaHCIopTa
(KeJIe3HOTIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTHHWYHOM TIPEANIPUSATAN, B TYPUCTHUCCKOW (QupMe, Ha MPEANPUITHH
OOIIIECTBEHHOT'O TTUTAHHS).

13. OxapakTepusyidTe MEXaHU3M NPHUMEHEHHUS CHCTEMHOTO IOAX0/a
JUISL pElIeHUs TOCTaBJICHHBIX 3a7ad B TIpolecce oOCiIyx uBaHUS B cdepe
TpaHcropTa (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOHIIBHOTO
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TPAHCIIOPTa, HAa TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKOH Qupme, Ha
NPEINPUSATHH OOIIECTBEHHOTO TUTAHUS).

14.  OxapakTepusyiTe METOJbl ONpEeeNCHUs] Kpyra 3ajiad B IMpoIecce
obcnykuBaHusi B cdepe TpaHcmopTa (MKEJIE3HOJOPOKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJILHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM TMPEANPUITHH, B
TYPUCTUYECKOHN (prpMe, Ha TIPEATPUSITHN OOIIESCTBEHHOTO MUTAHMS).

15. OxapakTepusyiiTe MEXaHU3M BbIOOpAa ONTHMAJIBHBIX CIIOCOOOB
pelieHusl 3ajlad B paMKaxX IMOCTaBJICHHOM 1€, MCXOAS M3 JEHCTBYIOIIUX
PaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrpaHUYEHUH B IMpoliecce
oOcnykuBaHusi B cdepe TpaHCropTa (3KEJIE3HOJOPOKHOTO, BO3AYLIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTHHUYHOM MPEANPHUSTHH, B
TYPUCTHYECKOU (UpMe, Ha IPEANPUSTHH O0IIIECTBEHHOTO TTUTAHUS).

16. OxapakTepu3yiiTe anropuT™M BBIOOpa ONTHMAJBHBIX CIIOCOOOB HX
pEIIeHNs, UCXOAS U3 IEHCTBYIOMIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U
OTpaHMYEHHl B  Tmpolecce O0OcmykuBaHus B  cdepe  TpaHCHopTa
(KeNe3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHWYHOM TIPEANPUATAN, B TYPUCTHUECKOW (QupMe, Ha MPEANPUITHH
OOIIIECTBEHHOT'O TIUTAHUS).

17. Oxapakrepusyiire METO/IbI OCYIIECTBIICHUS COLIMAJILHOTO
B3aUMOJEMCTBUSI W pealu3allid CBOEH poJM B KOMaHJIe B Ipolecce
oOcinyxuBaHusi B cdepe TpaHcHopTa (KeJIEe3HOJOPOKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOUJILHOTO TPAHCIOpPTA, HAa TOCTUHUYHOM TPEANPUITHH, B
TYPUCTHUYECKON UpMe, Ha TIPEANIPUATHH OOIIECTBEHHOTO MUTAHNU).

18. OxapaxTepus3yiWTe MEXaHHU3M OIPENEICHHUS W pealu3alii CBOSH
poiii B KOMaHAE€ B IIpolecce OOCTyKMBaHUS B cdepe TpaHCHopTa
(KeNIe3HOTIOPOKHOTO, BO3AYIIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHWYHOM TIPEANPUSATAN, B TYPHCTHUCCKOW (QupMe, Ha MPEANPUITHH
OOIIIECTBEHHOTO ITUTAHMS).

19. OxapakTtepu3yiiTe ~ MeXaHU3M  OOECIICUCHHUS  COIMAIIBHOTO
B3aMMOJICUCTBHSI B  Tpollecce OOCIHyXMBaHUA B cdepe TpaHCIopTa
(’KeTIe3HOIOPOIKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIEHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANPUSATAN, B TYpPUCTHUUECKOW (QupMe, Ha MNpeANpUSITHH
OOIIIECTBEHHOT'O TIUTAHUS).

20.  Oxapakrepusyire METObI OCYILIECTBIICHUS JEI0BOI
KOMMYHHKAIIMHA B YCTHOW M MUCbMEHHOW (popMax B TIpoIecce 0OCTyKUBAHUS B
chepe TpaHCIIOpTa (>KeJIe3HOOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,

aBTOMOOMUJIBHOTO  TPAHCIOpPTAa, HAa  TOCTUHUYHOM  MPEINpPHUSTHH, B
TYPUCTUYCCKON (prpMe, Ha TIPEATIPUSITHN OOIIECTBEHHOTO TUTAHWS).

21. Oxapakrepusyire MEXaHHU3M OCYILECTBIICHUS JIETI0BOM
KOMMYHUKAIIMM B YCTHOM M MUCBMEHHOM (popMax Ha roCyAapCTBEHHOM S3bIKE
Poccuiickoit denepan B mpoliecce oOCHyXKUMBaHHS B cdepe TpaHcCropTa
(KeJIe3HOTIOPOIKHOTO, BO3AYIIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
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TOCTUHUYHOM TPENNPUATANA, B TYPUCTHUECKOW (QupMe, Ha MNPEANPUITHH
OOIIIECTBEHHOTO ITUTAHHSI).

22. OxapakTepusynTe MEXaHU3M OCYLIECTBIIEHUS b1 () (=101
KOMMYHUKAITIU B YCTHOW W MUChbMEHHOM (popMax Ha MHOCTPAHHOM (BIX) SI3BIKE
(ax) B mporecce obciyxkuBaHusA B cdepe TpaHCIopTa (FKeJIe3HOJA0POKHOTO,
BO3YIITHOTO, BOJHOTO, AaBTOMOOWJILHOTO TPaHCIOPTa, HAa TOCTHHHYHOM
NPEINPUITUNA, B TYPUCTUYCCKOW (QHUpMe, HA TPEINPHUITHH OOIIECTBEHHOTO

IUTaHMS).
23. OxapakrepusyiiTe  METOABI  BOCIPHATHS  MEKKYJIbTYPHOTO
pa3HoOOpasusi o0IecTBa B COIHUAIBHO - HCTOPHUYECKOM, OSTHYCCKOM H

¢unocodckoM KOHTEKCTax B Tpollecce oOCmykuBaHuA B cepe TpaHcmopTa
(KeNe3H0TIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIIBHOTO TPAHCIIOPTA, HA
TOCTUHUYHOM TIPEANPUSATAN, B TYPUCTHUECKOW (QupMe, Ha MNPEANPUITHH
OOIIIECTBEHHOTO TTUTAHHS).

24. OxapaxTepuzynTe MEXaHU3M IPUMEHEHUS 0COOEHHOCTEN
MEKKYJIBTYPHOT'O pa3HO00pa3us 00IIecTBa B Ipoiiecce o0CayKuBaHus B cepe
TpaHcropTa (KEIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TpaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B TYPUCTUYECKON ¢upme, Ha
HPEANPUATHHA OOIIECTBEHHOTO TUTAHU).

25. OxapakTepuzyWTe MEXaHU3M  pEHIeHUS  MPOU3BOJICTBEHHBIX
KOHQJIMKTOB C Y4Y€TOM OCOOEHHOCTEH MEXKKYJIbTYpHOTO pa3zHOOOpa3us
o0miectBa B mporecce  obciayxkuBaHus B chepe  TpaHcHopTa
(’KeTIe3HOIOPOIKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIIEHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPHUATHN, B TYPUCTHYECKOW (QHUpMe, Ha MNPeANpHITHH
OOIIIECTBEHHOTO TTUTAHHS).

26. Oxapakrepu3yiiTeé METOJAbl  YIPaBIECHUS CBOWM BpEMEHEM,
BBICTPAUBAHUS U PeaN3allii TPACKTOPUH CAMOPa3BUTHS Ha OCHOBE MPUHITUTIOB
oOpa3oBaHHsl B TEUYECHHWE BCEH XU3HM B TpoIlecce OOCTyXHBaHUS B cdepe
TpaHcropTa (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMIBHOTO
TpaHCHIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTUUYECKON dupme, Ha
HOPEANPUATHHA OOIIIECTBEHHOTO TTUTAHUS).

27. OxapakTepuzyhWTe MEXaHHU3M YIOPABJICHHS CBOMM BpEMEHEM,
dbopMHpOBaHKE TPACKTOPUU CAMOPA3BUTHS B MpoIlecce 00CIyKHUBaHUS B cdepe
TpaHcropTa (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOHJIBHOTO
TpaHCHIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTUUYECKON dupme, Ha
HPEANPUATHHA OOIIIECTBEHHOTO TTUTAHU).

28. OxapakTepu3yiTe MEXaHU3M peaTu3allii TPACKTOPHHA CaMOPa3BUTHSI
Ha OCHOBE IMPHUHIIMIIOB caM00Opa3oBaHus B Ipoiiecce oO0CTyKuBaHUs B cepe
TpaHcropTa (KEJIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TpaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHITHH, B TYPUCTHUYCCKOW ¢upme, Ha
OPEINPUITHN OOIIICCTBEHHOTO ITUTAHHMS).

29. Oxapakrepu3yiiTeé METOIbl TMOAJACPKKH JOJDKHOTO  YPOBHS
(bH3UIECKON MOATOTOBICHHOCTH JJIsI 00ECIICUCHUS TTOTHOIICHHOM COIMaIbHON 1
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npodeccuoHaNbHOM JEATENbHOCTH B Ipolecce OOCIyXuBaHUS B cdepe
TpaHcmopTa (KEJIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOIO, aBTOMOOMJIBHOTO
TpPaHCIIOPTa, HAa TOCTMHUYHOM IMPEANPHUATHH, B TypUCTUYECKOW (upme, Ha
NPEINPUSATHH 00IIECTBEHHOTO TUTAHUS).

30. OxapakrepuszydTe METOAbl CO3JaHMS U MOAACPKKU OE30MaCHBIX
YCIOBUM  KUBHENEATEIbHOCTH, B TOM 4YHCJI€ TMPU  BO3HUKHOBEHHH
Ype3BbIYAMHBIX CHUTyallud B TMpolecce oOCIyX)uBaHHs B cepe TpaHcmopTa
(KeJIe3HOTIOPOKHOTO, BO3AYIIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYpPUCTHUECKOW (QupMe, Ha MNpeANpUITHH
OOIIIECTBEHHOTO TIUTAHUS).

31. OxapakTepu3ylTe MEXaHW3M pealu3alui Oe30MacHBIX YCIOBHM
KU3HEACITEIPHOCTH, B TOM 4YHCJIE€ TPU BO3HUKHOBEHUHM YpPE3BBIYANHBIX
CUTyalluii B 1@pouecce  oOciyxuBaHuss B cdepe  TpaHCHopTa
(KeNe3HOTIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANpPUATHH, B TYPUCTUYECKOW (QupMe, HA MPEeANPHUATHH
OOIIIECTBEHHOTO ITUTAHHS).

32. OxapakTepusyiiTe MexaHu3M (OPMHUPOBaHHUs OE30MACHBIX YCIOBHI
00CITy’KMBaHUS MACCAXXUPOB, B TOM UYHUCJE MPU BOBHUKHOBEHUU YpE3BbIYAHBIX
cUTyauud B mpouecce  oOciyxuBaHuss B cdepe  TpaHCHoOpTa
(’KeTIe3HOIOPOIKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIIEHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANpPUATUH, B TYPUCTUYECKOM (QupMe, Ha MNpeanpusTuu
OOIIIECTBEHHOT'O TIUTAHUS).

33. OxapakTepuzyHTe MeEXaHM3M ONpENCNICHHUs MOTPeOHOCTH B
TEXHOJOTUYECKHX HOBAlMAX M HMHPOPMALMOHHOM obecniedyeHuun B cdepe
cepBuca B Mpolecce 00ciIykuBaHus B chepe TpaHcropTa (3KeJIe3HOA0POKHOTO,
BO3IYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM
OPENNpUsITHA, B TYPUCTUYECKOW ¢upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MTUTaHMS).

34. OxapakTepu3yiTe MEXaHU3M OCYIIECTBIICHHUS TMOWCKAa M BHEIPCHUS
TEXHOJIOTMYECKUX HOBAallMi U COBPEMEHHBIX MPOrPaMMHBIX MPOAYKTOB B
CEpBHUCHYIO NI€ATEIbHOCTh OpraHU3alliu B Ipolecce o0cimykuBaHus B chepe
TpaHcropta  (KEeJIE3HOAOPOKHOTO, BO3AYIIHOIO, BOJHOTO, aBTOMOOHMJIBHOTO
TPAHCIIOPTa, HAa TOCTUHUYHOM MpPEINPUATHHU, B TYPUCTHUECKOH Qupme, Ha
MPEANPUATHH OOIIECTBEHHOTO MUTAHNUSA).

35. OxapakTepu3yiTe MEXaHU3M HCIOJIIb30BAHUS TEXHOJOTHYECKUX
HOBAIlMd M COBPEMEHHOTO TMPOTPAMMHOTO OOECTCUYeHHs] B CEPBUCHOM
NesATeNbHOCTH B Tpolecce  oOciyXuBaHUA B cdepe  TpaHCIopTa
(KeJIe3HOTIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUATHH, B TYPUCTUYECKOW (QupMe, HA MPEANPHUITHH
OOIIIECTBEHHOTO TTUTAHMS).

36. OxapakTepusylTe MeXaHW3M ONpEACNICHUs Ieled U 3aaad
yIpaBJIeHUS] CTPYKTYPHBIMH TMOAPA3ICICHUSIMA TPEANpUATH chepsl cepBuca
uim apyrux cdepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOM
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JeSITeNbHOCTH B Mpoliecce  OOCIyXuBaHUsi B cdepe  TpaHCIoOpTa
(KeNe3H0TIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUSATAN, B TYPUCTHUECKOW (QupMe, Ha MNPEANPUITHH
OOIIIECTBEHHOTO ITUTAHHSI).

37. OxapakTepu3yiTe OCHOBHBIE METOIbl W TMPHEMBl IJIAHHPOBAHMUS,
OpraHM3allii, MOTHBAIIMM ¥ KOOPIWHAIIMU JIEATEIHHOCTH TPEAMPUATHN
(monpazaenenuit) cepsl cepBrca WM APYrux cepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM JEATEIBHOCTH B MpoIlecce 00CTyKuBaHus B chepe
TpaHcropTa (KEIEe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWMIIEHOTO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUITHH, B TYypUCTHYECKOW ¢upme, Ha
MPEIPUATHH OOMECTBEHHOTO MTATAHUS).

38.  Oxapakrtepusyire MEXaHU3M OCYIIICCTBIICHUS KOHTPOJIS
NEATEIBPHOCTH TpEAnpUiTHid (ToapasneieHuil) cepbl CepBUCa WIH IPYTHX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM AEATEIBHOCTU B
nporiecce oOciayxkuBaHusi B cdepe TpaHcropTa  (3KEJIE3HOJAOPOKHOTO,
BO3JIYITHOTO, BOJHOTO, AaBTOMOOWMJILHOTO TpPAHCIOPTa, HAa TOCTHUHUYHOM
MPEANPUATAA, B TYPUCTHUYECKOW (upme, HA TPEANPHUATHN OOIIECTBEHHOTO
IUTAHMS).

39. OxapakTepuzydWTe MeEXaHU3M OpraHu3allii OLEHKH KadecTBa
OKa3aHMs CEPBUCHBIX YCIIYT Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA
B TMpolecce o0O0Ciyx uBaHUd B cdepe TpaHcnopTa (KeIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAHCHOPTa, HA TOCTUHUYHOM
NPEANpUsATANd, B TYPUCTHYECKON (upMe, Ha NPEAIPUITHH OOIIECTBEHHOTO
TTUTaHMS).

40. OxapakTtepu3ylTe MEXaHU3M OOecTeUeHHUs] TPeOyeMOoro KadecTBa
MPOIIECCOB  OKa3aHWsI YCIYyr B COOTBETCTBHM C MEXAYHAPOIHBIMH H
HallMOHAJIBHBIMY CTaHJIapTaMU B TIPOIlecCe 0OCTY>KUBaHUA B cepe TpaHCIopTa
(KeNIe3HOTIOPOKHOTO, BO3AYIIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHWYHOM TIPEANIPUATAN, B TYPUCTHUCCKOW (QupMe, Ha MNPEANPHUITHH
OOIIIECTBEHHOT'O TIUTAHUS).

41. OxapaktepuzydTe MeXaHU3M OOCCIEUYCHHS OKa3aHus YCIyr B
COOTBETCTBUM C 3asBJICHHBIM KauyeCTBOM B IpoIlecce OOCTyXuBaHUs B cdepe
TpaHcnopTa (KeJIe3HOJIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBLHOTO
TpaHCHIOPTa, HAa TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTUUYECKON dupme, Ha
HPEANPUATHHA OOIIIECTBEHHOTO TTUTAHU).

42. OxapakTepuzyWTe METOJbl  OCYIICCTBICHHS MapKETUHIOBBIX
UCCJICIOBAaHUIA PBhIHKA YCIYT, MOTHBAIIMU IOTPEOWTEICH W KOHKYPEHTOB B
nporecce oOchmyxuBaHusi B cdepe TpaHCIopTa (3KeJIe3HOJAOPOXKHOTO,
BO3IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBLHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM
NPEANPUATANA, B TYPUCTHYCCKON (upMe, Ha MPEINPHUSITHH OOIIECTBEHHOTO
TIUTaHUS).

43. OxapakTepu3ylTe METOIbI MPOJBIKCHHS M TPOJAKUA CEPBUCHOTO
MPOJIyKTa, B TOM YHCJIE C TMOMOIIBI0O OH-JIAWH W WHTEPHET TEXHOJIOTHH B
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npouecce oOciayxuBaHusi B cdepe TpaHcHopTa (PKEeIE3HOAOPOKHOTO,
BO3JIYIITHOTO, BOJHOTO, AaBTOMOOWMJILHOTO TpPAHCTOPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTUUYECKOW (upme, Ha TPEANPHUSATHN OOIIECTBEHHOTO
MTUTaHMS).

44. OxapakTepusyiite MexaHu3M (OPMUPOBAHUS CHEHUATUIUPOBAHHBIX
KaHaJIOB CObITA CEPBUCHBIX MPOAYKTOB U YCIYT B MPOIECCE OOCTYKUBAHUS B
chepe TpaHCOpTa (>KeNIe3HOJOPOKHOTO, BO3/YIIIHOTO, BOJHOTO,
aBTOMOOUJILHOTO  TPAHCIOpPTa, HAa  TOCTUHUYHOM  NPEINPHUSTHH, B
TYPUCTUYECCKOHN (prpMe, Ha TPEATNPUSITHN OOIIECTBEHHOTO TTUTAHUS).

45. OxapakTepu3yiiTe = METOJIbl  OMNpEACNICHUs, aHajiu3a, OICHKHU
MIPOM3BOJCTBEHHO-I)KOHOMUYECKUX TOKa3aTeneil B mpoiecce 00CTyKUBaHUS B
cdepe TpaHcnopTa (>Kee3HOIOPOXKHOTO, BO3/YIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTAa, HAa  TOCTUHUYHOM  TPEINPHUSATHH, B
TYPUCTHYECKOH (UpMe, Ha TPEANPUITAN OOIIICCTBEHHOTO TTUTAHHUS).

46. OxapaktepusyinTe MEXaHU3M MIPUHATUSA 3KOHOMUYECKHU
00OCHOBaHHBIX YIPABJICHYECKUX PEIICHUH B Mpoiiecce oOCTyKuBaHUs B chepe
TpaHcropTa (KEIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TpaHCHIOPTa, HAa TOCTUHUYHOM TMPEANPUITHU, B TYPUCTUUYECKON ¢upme, Ha
HPEANPUATHHA OOIIECTBEHHOTO TUTAHU).

47. OxapakTtepuzydWTe MeXaHHU3M O0O€CleueHUs HSKOHOMUYECKOU
3 (PEKTUBHOCTU  CEPBUCHOW  JICSITENIBHOCTU MPEANPHUSATHS B MPOIECCce
oOcnykuBaHusi B cdepe TpaHCIopTa (3KEIE3HOJOPOKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOUJILHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM TMPEINPUITHH, B
TYPUCTHYECKON (UpMe, Ha TIPSANPUITAN OOIIICCTBEHHOTO TTUTAHHUS).

48. OxapakTtepu3ylWTe MEXaHWU3M  OCYIIECTBIICHUS  TIOWCKAa |
MPUMEHEHUST HEOOXOAMMOW HOPMATUBHO-TIPABOBOW  JTOKYMEHTAllUHA  JIJIS
AeSTENIPHOCTH B TpoIllecce  OOCIy)XKMBaHMS ~ HAa  TpaHcmopre  (Ha
KEJIe3HOJOPOKHOM, Ha BO3IYyIIHOM, HA BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCTIOPTE, Ha TOCTUHUYHOM TMPEANPHITHH, B TYPUCTHUYCCKOW ¢upme, Ha
HPEANPUATHHA OOIIIECTBEHHOTO TUTAHUS).

49. OxapaktepuzydWTe MEXaHH3M COOJIIOJCHHUS 3aKOHOJIaTeIhCTBA
Poccuiickoii @enepanuu 0 Mpea0CTaBICHNUN YCIYT B MIPOIIECCe 0OCTYKUBAHUS B
chepe TpaHCIIOpTa (>KeJIe3HOOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTAa, HAa  TOCTUHUYHOM  TNPEINPHUSTHH, B
TYPUCTUYECKOMN (prpMe, Ha TPEATNPUSITHN OOIIECTBEHHOTO MMUTAHMS).

50. OxapakrepusyiTe MEXaHU3M OOECIEYEHUsI TOKyMEHTOOOOpOTa B
COOTBETCTBHUH C HOPMATHUBHBIMH TPEOOBAaHUSMH B IPOIECCE OOCTYKUBAaHHS B
chepe TpaHCIopTa (>KeJIE3HOJOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TPAHCIIOPTAa, HAa  TOCTUHUYHOM  TPCINPHUATHH, B
TYPUCTHUYECKON (UpMe, Ha TPEANPUITAN OOIMICCTBEHHOTO ITUTAHHMS).

51. Oxapakrtepusyiite MEXaHU3M coOJIr0ICHUS TpeboBaHUM
0e3omacHOro OOCITYKUBaHMUS, OXpaHbl TpPyAa M TEXHUKHM OE€30MaCHOCTH B
mpoiiecce  obOcmykuBaHusi B cepe TpaHcmopTa  (KEJIE3HOIOPOIKHOTO,
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BO3MIYIITHOTO, BOJHOTO, AaBTOMOOWMJILHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTUUYECKOW (upme, HA TPEANPHUSATAN OOIIECTBEHHOTO
MTUTaHMS).

52. Oxapakrtepusyite MEXaHU3M coOJIIoICHUS MIOJIOKEHHUS
HOPMATHUBHO - TPABOBBIX AKTOB, PETYJHMPYIOUIUX OXpaHy Tpyda U TEXHHUKY
OezomacHOCTM B Tpoliecce  OOCIyXHBaHUA B cdepe  TpaHCIOpTa
(KeJIe3HOTIOPOIKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TPEANPUSATAH, B TYpPUCTHUECKOW (QupMe, Ha MNpeANpUITHH
OOIIIECTBEHHOTO TIUTAHUS).

53.  Oxapakrepusyire MEXaHU3M coOmroIeHus TpeOOBaHMI
0e30macHOT0 OOCTY)KHMBAaHMsSI, OXPaHBl TpyJda M TEXHHUKH O€30MacHOCTH B
mporecce oOcuyxuBaHus B cdepe TpaHcmopTa  (KeIe3HOAOPOKHOTO,
BO3AYIIIHOTO, BOJHOIO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NpEeanpUsTAU, B TYPUCTHUECKON (upMe, Ha MNPEANPUITHU OOIIIECTBEHHOTO
MTUTaHMS).

10 YueOHO-MeTOAM4YEeCKOEe U HH(POPMAIITMOHHOE OOecnieueHne y4eOHoi
(03HAKOMUTEJILHOM MPAKTUKM)

a) OcHOBHas JUTEpaTypa:

1 Koponesa E.A. CepBucosorusi. TekcTol Jiekiuii: Yuebd. nocob. mis
By30B. Pekom. YMO [anexTponHbIil pecypc, Tekct]. U.1 / E. A. Koponesa, B. C.
ITammn. - CI16.: T'YT'A, 2016. - 184c. KonndecTBo 7K3.: 49.

2 Jlesmmna O.H. CepBucHas AesTeIbHOCTDH: YueO. 1oco0. Juisi By30B.
Honym. YMO [Tekct] / O. H. JleBmuna, A. A. IIgetkos. - CII0.: T'YT'A, 2017.
- 120c. KonmuecTBo 3k3.: 60.

3 Coumos10Tusl ¥ NMCUXOJIOTHSI YIpaBJieHus1 B cepBuce: MeTo1.yKas. 1o
M3YUYEHUIO Kypca, MporpaMma, IJIaHbl MPaKTHYSCKUX 3aHATHM. J{JI1 CTyIeHTOB
I'd u 3® [Tekcer] / Kazak B.B., coct. - CI16.: I'VIT'A, 2015. - 18c. KonnyectBo

9K3.: 50 1mIT.

0) TONOTHUTEIbHAS JTUTEpaTypa:

4 KunbuoB, E. H. JxoHOMHUKA U ynpaBJieHHe COLUAILHOU cdepoii
[OnexTponHsbIil pecypc] : yueonuk / E.H. Xunsios, E.B. Eropos ; mox pen.
E.H. Xunenosa, E.B. EropoBa. — DnektpoH. naH. — Mocksa : Jlamkos u K,
2015. — 496 c¢. — ISBN 978-5-394-02423-8 - Pexum npoctyna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ 3kpaHa. CBOOOHBIH
nocryn (nara ooparienus 11.02.2019)

5 Komapo, H.M. VYmnpasieHue Ka4yecTBOM M HH(QPACTPYKTYypa
NpeAnpusaTHil cepBuUca OBITOBOM M OQHUCHON TEXHUKH [DJIEKTPOHHBII
pecypc] : ydebnoe mocobume / H.M. Komapor, T.U. 3Bopwikuna, A.B.
Makcumos, JI.B. Cym3nna. — OnektpoH. naH. — Mocksa : COJIOH-IIpecc,
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2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum noctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3ari. ¢ 3kpaHa. CBOOOJIHBIH
nocrym (nara oopamenns 11.02.2019)

6 Oprasm3anus ¥ NJIAHUPOBAHUE [eSITeJILHOCTH NpeanpusiTuii
cepBuca: Meroj. yka3. MO U3YYCHHUIO AUCIUIUIMHBI M TUIAHBI CEMUHApPCKUX
sansatuil. [Jns crynentoB ', KO u 3® [sneKkTpoHHBIM pecypc, TekcT]| /
Jlemmua O.H., Komenesa T.H. - CII6.: I'VI'A, 2014. - 37c. KoandecTBo
3K3eMILIApOoB S0.

B) IIEpPEUEHb PECYPCOB MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«HTepHeT:

7 ObC JIAHb — Kosuteknusi «/le1oBasi qurepaTrypa» H3JaTeabCTBa
Aabnuna [Maéaumep, a Takke KJIacCHUECKUe TPYAbl 0 UCTOPUH, Ppunocoduu,
COIMOJIOTHH, SKOHOMHUKE, TpaBy, TNCHUXOJOTHHU W J1p. - Pexum pocryna:
http://e.lanbook.com. — 3arn. ¢ skpana. - f3. pyc., aHri. (ara oOpaIlCHHS:
11.02.2019)

8 HOb ELIBRARY - kpynHeimmii poccuickuii MH(POPMALIMOHHBIN
HOPTaJl CTaTeH M MOJHBIX TEKCTOB - Pexxum mocrtyma: http://elibrary.ru Jloctyn
CBOOOIHBIN. - 3arI. ¢ 9KpaHa. - SI3. pyc., auri. (gara oopamienus: 11.02.2019)

9 Poccuiickasi rocyapcTBeHHasi 0M01HoTeKa [ DIEKTpOHHBIN pecypc] /
Hentp undopm. Texnonoruit PI'b; pen. Bnacenko T. B.; Web-mactep Ko3nosa
H.B. - Dnektpon. man. - M.: Poc. roc. 0-ka, 1997- . - Pexxum npocryna:
http://www.rsl.ru, cBoGomHbIif. - 3ari. ¢ sKkpaHa. - 3. pyc., aHri. (marta
obpamenus: 11.02.2019).

10 Koncyabtant ILmioc [DnexkTpoHHbIl pecypc]: ouunmambHBIA CaliT
komnanuu Koncynerant Ilnroc. — Pexxum moctyma: http://www.consultant.ru/
cBOOOIHBIN (maTa oOpamenus: 11.02.2019).

11 MarepuajbHo-TeXHUUYeCKass 0a3a y4eOHO# (03HAKOMUTEILHOM
NMPAKTHKH)

Jlnst oOecnieuenust yueOHOM (03HAKOMUTENILHOM MPAKTUKK) MaTepUaIbHO-
TEXHUYECKUMHU pecypcaMu HMCHOJb3YeTC Y4eOHO-METOINYECKU KaOWHET
kadenper Ne 2 CIIOI'Y T'A (aymuropust 322), aynuropum 317, 452a, 319,
o0OpyZOBaHHBIE [JII TPOBEJEHUSA TMPAKTUYECKHX paboT  CpelcTBaMu
OPITEXHUKHU, KOMIIBIOTEpPAMH € BbIX010M B MHTepHeT. KommbroTepHslil Kitacc,
OprTexHUKa (BCE — B CTaHJAPTHOM KOMIUIEKTAIlMU MJII CaMOCTOSATEIIbHOU
paboThl); nocTym K cetr IHTepHEeT (BO BpeMs CaMOCTOATEILHOM pabOThI).

Mecrta npoBeieHusT y4eOHOM (03HAKOMUTEIILHOM MPAKTHKH) CTYJICHTOB
BKJIFOYAIOT B ce0s BO3AYIIHbIE TPAHCIOPTHBIE KOMITAHUHM, TOCTHUHUIIBI,
TYPUCTCKHE OpraHU3alliu, MPOU3BOJACTBEHHBIC OpraHU3aIluu, MPEANPUITUS TI0
OpraHu3alui  OOIIECTBEHHOr0  MHUTaHWS  NAcCaXUpPOB,  OpPraHU3ALNH,
OCYIIECTBIISIIOIIME TIepeBO3Ky rpy3oB 1o P, CHI', Bkimtouass MeXayHapOIHbIC
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IIEPEBO3KM M OKAa3aHHWE APYIMX CEPBHUCHBIX YCIyI B aj’pOIOPTy, a TaKKe
CTPYKTYPHBIE ITOJPA3/IECICHNAS] YHUBEPCUTETA.
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IIporpamma y4eOHOM (03HAaKOMHTETHHOW TPAKTHKH) COCTaBJICHA B

coorBeTcTBHU ¢ TpebosanusmMu PI'OC BO mo HampaBiIeHHIO ITOATOTOBKH
43.03.01 «Cepsucy.

IIporpamma paccMOTpeHa U yTBep)KIeHa Ha 3aceqaHuu kadempsl No 2
«ConuanbHO-5KOHOMUYECKUX AUCIHILIAH U CEPBHCa

« A0 » 09 20/{ ropna, poToKoJT No 20 ;

PazpaboTunkmu:

K.C.H. M buproxoBa A.B.
(yuenas cmenenv, yuenoe 36anue, pamunus u unuuumW6omqukoe)

J.3.H., JOLEHT il Komenera T.H.

.(yueHas cmeneHy, yueHoe 38anue, aMunus u UHUYUANsL PA3PAGOMYUKOS)

3asenyromuil kapenpoit Ne 2 «ConuaibHO-3KOHOMAYECKUX JTUCIHATLINH
U CepBHCa»

Z.3.H., IOLEHT il Komenesa T.H.

«(yuenas cmenenv, yueHoe 36anue, pamunus u UHUYUAIL: paspabomuuxos)

IIporpamma coracoBana: Pykosomurens OITOIT

O.3.H., JOIIEHT - Komenesa T.H.

(yuenas cmeneHn, yuenoe 38anue, QamMunus U UHUYUATb! PA3PAGOMIUKOB)

IIporpamma paccMoTpeHa ¥ 0J00OpeHa Ha 3acelaHUU Y4eOHO-
METOIMYECKOTO COBETAa YFUBEPCUTETA & Ad,  » 09 204{ rona,
nporokon Ne 1 . -
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