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1 Ilesu oCcBOEHUS AUCIHUTIIMHBI

Hensamu OCBOeHUA JUCLUTIIMHBI «YTpaBiieHue KauyeCTBOM»
SBJ/ISIIOTCSI(OPMUPOBAHUE Y CTY/IeHTOB 3HaHWM, YMeHHWI, HaBLIKOB U KOMITeTEeHLIU
JUTsT YCTIEITHOM MpodecCoHaMbHOM eaTeTbHOCTH B 06/1aCTH yIpaB/ieHUsI KaueCTBOM
Ha OCHOBe MeXXyHapOHOT'0 U HallMOHATLHOTO OTIbITa:

- U3yuyeHWe U OCBOEHWe OCHOBHBIX MPUHIIUIOB, (PYHKI[MH, UHCTPYMEHTOB U
MeTO/IOB yIIPaB/IeHUs] KaueCTBOM;

- u3yueHrWe TpeOOBaHMM K CHCTeMe MeHe/)KMEeHTa KauecTBa Ha OCHOBe
MexxayHapoaHbix craHgaproB MCO cepun 9000 ¥ oOLleHKa BO3MOXHOCTH €€
pa3pabOoTKu U BHeJpeHUsl Ha MIPeJTNPUATHSAX TPakJaHCKOM aBUALIUU.

3agauaMm U3ydyeHUs [JUCLUTUIMHBI SIBJSIFOTCS  CIIOCOOHOCTH M TOTOBHOCTH
CTYJ€HTOB:

- Oco3HaTh HEOOXOAWUMOCTb OCBOEHHS TIPUHLIUIIOB aHaiu3a, KPUTHUYeCKOro
OCMBIC/IEHUS, CUCTeMaTH3allUM U CUHTe3a WH(OpMaluu, TOoJydyeHHOW W3 pa3HbIX
HCTOUHWKOB;

- Oco3HaTh HEOOXOAWUMOCTL TI03HAHWS, OOyUeHHS M CAMOKOHTDOJIS [IIs
NpUOOpeTeHWs] HOBBIX 3HAHWM W yMEHHWM, B TOM UHC/Ie B HOBBIX 00/acTsX,
HeTIOCPe/ICTBEHHO He CBSI3aHHBIX CO Chepoil esiTe/IbHOCTH, Pa3BUTUSI COLTUA/IbHBIX U
npoeccoOHabHBIX KOMIIETeHIUH;

- O60011aTh COBpeMeHHbIe TeOpeTHUeCcKrHe 3HaHUs O TIPUHIUIAX, MeToZiaX U
WHCTPYMeHTax yTipaB/ieHUsl KaueCTBOM;

- Oco3HaTh TIPeUMYIIeCTBO KCII0/Ib30BaHUS COBPEMEHHBIX MeTO/I0I0TMUeCKUx
TO/IXOJJ0B K YIIPaB/IeHWI0 KaueCcTBOM MPOAYKLMH, TIPOLIECCOB W YCJIYT Ha OCHOBe
TpeOOBaHM MeXAYHapOAHBIX CTaHAAPTOB BO Bcex cdepax AeATelbHOCTH
HEe3aBUCHMO OT OTpac/ieBOW TPUHAAJIEXXHOCTH TIPeATNPUSATHN, X pa3MepoB, ¢hopM
COOCTBEHHOCTY;

- Micriosib30BaTh OCHOBHBIE TIOJIOXKEeHUsI TpeOOBaHUWM K chcTeMe MeHe[KMeHTa
KauecTBa Jijis COBEPIIIEHCTBOBAHUSI OPraHU3al[MOHHO-yTIPaBIeHUeCKOW CTPYKTYpbI
aBUALIMOHHBIX  TIPEATIPUSITHM, TIOBBIIIEHUSI YPOBHS  KaueCcTBa  ITPOJYKIIWH,
obecrieueHus ero CTabUIbHOCTH;

- ApanTvpoBaTh COBpPeMeHHble BepcUM TpeOOBaHMM  CTaHAAPTOB K
(GYHKIIMOHUPOBAHUIO CHUCTEM MeHe/[)KMeHTa KaueCcTBa K KOHKPETHBIM YCIOBUSIM
TIPOU3BO/ICTBA /1J1s1 0becIieueHust ero KOHKYPeHTOCTIOCOOHOCTH.

[TosiyueHre CHUCTEMHBIX 3HaHUNM B 00/1aCTU MeXIyHApOAHBLIX TpeOoBaHUN K
pa3paboTke, BHeipeHUIO U (HYHKI[MOHUPOBAHUIO CUCTeM MeHe)KMeHTa OpraHu3al[uit
o0ecreunT TIOJTOTOBKY CTYZEHTOB K 3(h(deKTUBHOW aBHAI[MOHHOMN [eATeThbHOCTH B
YCJIOBUSIX BO3pACTalOIUX TpeOOBaHWM K [leATebHOCTH aBUATIPeATIPUATHN, WX
KOHKYPEHTOCTIOCOOHOCTH.

OuctrinHa obecrieurBaeT TMOATOTOBKY BBIMTYCKHWKA K JKCTUTyaTal[MOHHO-
TeXHOJIOTUUeCKOMY BUAY MPpodeCcCUOHa/TbHOMN JiesiTeTbHOCTH.



2 Mecto gucuunmimHbl B cTpykrype OITIOII BO

OucturyinHa« YTIpaB/ieHde KaueCTBOM» TIPe/CTaB/sieT COO0W AUCLATIIUHY

6a3oBoii yacTy podhecCHoHaIBLHOTO 1UK/Ia AucHurvH (C3).

AucuuruiiHa «YTipaB/ieHWe KaueCTBOM» 0a3upyeTcsi Ha KOMITeTEHLIUsX,
c(hOpMUPOBaHHbIX y CTyJleHTa TIPpU OCBOEHUM [IUCLIUIIUHBI

«IKOHOMUKA».

NucuuriiHa «YTpaB/ieHue KaueCTBOM» SIB/SIeTCS Mpe/lleCTBYIOIen st

JVICLITUIVHBL: «YTIpaB/ieHue NepCoOHaIoM».
HucuunivHa usydaetcs B 4 Kypce.

3 Komnerennuu oOyuaromierocsi, popmupyembie B pe3y/ibTare OCBOEHHUS

U CIUTLTHHBI

[Tpoliecc OCBOEHHSI AWCIUIIIMHBI «YTIpaBJeHHE KaueCTBOM» HampaB/lIeH Ha

dhopmMUpOBaHue CJie[yIOINX KOMIETEeHLAMN.

IlepeueHs v KOJ
KOMIMeTeHLIUN

[TepeueHb MJIaHUPYEMbIX pe3y/IbTaTOB 00yUeHUs 110
JUACLUIIIMHE

1.YMenuem
aHa/IM3UPOBATh JIOTUKY
pacCyXJieHuk 1
BbICKa3bIBaHUH, BBISIB/ISITh
3HaueHue, CMbICJIOBOE
coJlepKaHue B
YC/BILLIAHHOM,
YBUJIEHHOM WA
MPOYUTAHHOM

OK-5

3HaThb:

- JIOTUKY PacCy>kKJi€HUU U BbICKa3bIBAHUM

YwMmets:

- BBISIB/ISITb 3HAUEHWeE, CMBIC/IOBOE COZlepKaHue B
YC/IBILIAHHOM, YBUJIEHHOM WIA MPOYMTaHHOM
Brnapets:

- HaBbIKAMM BBISIBJIAITh 3HAU€HUE, CMBIC/IOBOE
Co/iep>KaHue B YCJIbIIIaHHOM, YBUJEHHOM WUJA
MPOYUTAHHOM

2.CrocobHOCTBIO K
BOCTIPUSTHIO, aHA/IU3Y,
KPUTHUECKOMY
OCMBICJIEHHIO,
cucTeMaTU3alyy 1
CUHTe3y UHhOopMaLuu,
TIOJTyYeHHOM 13 pa3HbIX
HCTOYHUKOB,
TIPOTHO3UPOBAHUIO,
TIOCTaHOBKe 1je/ield U
BLIOODY TyTel ux
JOCTYKeHUsT

OK-6

3HaTkb:

- NPUHLUIIBI aHa/M3a, KPUTUUECKOTO OCMBIC/IeHUS,
CUCTeMaTH3aLu u CUHTe3a vH(opMaluu,
MOTy4eHHOW U3 pa3HbIX UCTOYHUKOB,

YMeThb:

- peliaTh 3aJauy T10 TIOCTAaHOBKe 11e/iell U BLIOOPY
MyTel UX JOCTIKEeHUS

Bnapgets:

- HaBbIKaMH TIOCTAaHOBKH 1ie/iel U BbIOOpY myTel Ux
JIOCTW)KeHHUs B 1ie/1siX 3((eKTUBHOIrO yIpaB/ieHUs
JlesATe/IbHOCThIO aBUAl[MOHHBIX MPepUsITUI

«CorLuonorus»,




IlepeueHs U KOZ,

[TepeueHb MyIaHUPYEMBIX Pe3y/IbTaTOB 00yUeHUsl 1o

KOMIETeHLIUU JUCLIATIJIVHE
3.CTpemiieHreM K 3HaThb:
CamMOpasBUTHIO, - MEeTO/Ibl U CPe/ICTBa MO3HaHUs, 00yUeHUs U
CO0COOHOCTBHIO CaMOKOHTPO/IS /1J1s1 TIpUo0OpeTeHus1 HOBBIX 3HaHUU U
CaMOCTOSITE/TbHO yMeHHH, B TOM UHC/Ie B HOBBIX 00/1aCTsX,

MIPUMEHSITh METObI U
CpeJiCTBa MO3HaHWs,
oOyJeHUs U
CaMOKOHTPOJIS /151
nproOpeTeHNsT HOBBIX
3HaHWU U YMEeHUM, B TOM
YuC/ie B HOBBIX 00/1aCTSIX,
HeIoCpeICTBEHHO He
CBSI3aHHBIX CO Cpepoi
JlesiTeTbHOCTH, Pa3BUTUS
COLIMAJIbHBIX U
rpodeCCUOHA/TbHBIX
KOMIIeTeHI[N

OK-11

HEIOoCpe/ICTBEHHO He CBSI3aHHBIX CO Cepor
JesiTeTbHOCTU, Pa3BUTUS COLIMAJIbHBIX U
NpodeCcCUOHATbHBIX KOMIIEeTeHLIUM

YwMmets:

-UCT0JIb30BaTh METO/bI U CPEZICTBA MO3HAHUS,
o0yueHUsi U CAMOKOHTPOJIS /ISl TIPHOOpeTeHust
HOBBIX 3HAHUM U YMEHHM, B TOM UKCJie B HOBBIX
00/acTsAX, HETIOCPeJCTBEHHO He CBSI3aHHBIX CO
chepoit AesiTeTbHOCTH, Pa3BUTHS COLIUAIbHBIX U
ripo)eCcCMOHATLHBIX KOMITETeHIUM

Bnapets:

- MEeTO/bI U CPe/ICTBa MO3HaHUS, 00yUeHUs U
CaMOKOHTPOJIsI /17151 proOpeTeHUst HOBBIX 3HAHUH U
yMeHU, B TOM UKCJie B HOBBIX 00/1aCTsX,
HeToCpe/ICTBEHHO He CBsI3aHHBIX CO Cepor
JesiTeTbHOCTU, Pa3BUTUS COLIMAIbHBIX U
1podeCcCUOHATbHBIX KOMIIeTeHLIUM

4.CriocobHOCTBIO
OpPHUEHTUPOBATHCS B
6a30BBIX TO/IOXKEHUSIX
9KOHOMHUYECKOU TeOpHH,
TIPUMEHSITb UX C yUYeTOM
0COOeHHOCTeN PLIHOUHOM
9KOHOMMKH,
CaMOCTOSITE/TLHO BECTH
TIOMCK PabOThI Ha PhIHKE

TpyZAa
[TK-1

3HaThb:

- 6a30BbIe MMOJI0XKeHHUST SKOHOMUUYECKON Teoprn

- MeXX/[yHapO/Hble CTaHJapThl MeHeP)KMEeHTa
KauecTBa

- CYLJHOCTb U COZlepKaHre MeHe)KMeHTa KauecTBa
Y TIPEUMYIL[eCTBA BHeIDEHUSI CUCTEMBI
MeHe/I)KMEeHTa KaueCTBa B aBUAL[MOHHBIX
TIpeATNIPUATHAX

YwMmets:

- TIPUMeHSITh 0a30BbIe TOI0XKeHUsT SKOHOMUUECKOM
TEOPHH C y4eTOM 0c0OeHHOCTel PhIHOUHOM
5KOHOMMKU,

Brapets:

- 6a30BBIMHU T10JI0’KEHUSIMU SKOHOMHUUECKOUW TeOpUH
C y4eToM 0COOeHHOCTel PhIHOUHOW Y5KOHOMUKH,

5.CrocoOHOCTBIO B
KauecTBe PYKOBOIUTEISI
To/ipa3ziesieHust, Tujepa
IPYNIbl COTPYHUKOB

3HaTkb:

- OCHOBHBI€e MMPUHILIUILI (OPMUPOBaHUS Liesiei
JlesiTe/IbHOCTH KOMaH/Ibl

YMeTh:




IlepeueHns u KOZ,
KOMIIeTeHI[UU

[TepeueHb MyIaHUPYEMBIX Pe3y/IbTaTOB 00yUeHUsl 1o
JVCLIATIJIMHE

dhopMHpOBaTh 11eH
KOMaH/Ibl, IPUHUMATh
peIleHus] B CUTYaI[HsIX
PHICKa, YUUTHLIBAs [IEHY
oIIMOKH, BeCTU 00yueHHe
Y OKa3bIBaTh ITOMOIIIb
COTpY/IHUKaM

ITK-9

- CaMOCTOSITeJIbHO  NPUHMMATh  pelleHus B
CUTyallUsIX PUCKA, YUUTHIBasl 1leHy OIIMOKU, BECTU
oOydeHMe U OKa3bIBaTh MIOMOIIL COTPY/IHUKAM
Bnapets:

- HaBbIKAMHU OLIEHKM KaueCTBa pe3yJIbTaTOB CBOEWU
eI TeTIbHOCTU

6. CriocobHOCTBIO U
TOTOBHOCTBIO OTpe/esiTh
5 PEeKTUBHOCTb TeXHUKO-
TEeXHOJIOTUYECKUX,
OpraHu3al[MOHHBIX U
yTpaB/le€HYeCKUX
MEepOIIPUSTHUH U peLleHuH
ITK-39

3HaTkb:

- OCHOBHbIe KDUTEPDUM OLIEHKA 3()PeKTUBHOCTU
T@XHUKO-TEXHOJIOTUUECKUX, OpraHU3al[UOHHBbIX U
yTpaB/le€HYeCKUX MEPOIIPUSTUMN U PellleHUI
-3aKOHO/IaTe/IbCTBO M HOPMAaTHBHbIE TIPaBOBbIE

akTbl  Poccuiickoit ~ ®epepaiuun B obsacTu
MeHePKMeHTa KauecTBa

YwMets:

orpe/ie/isATh 3d(PeKTUBHOCTh TeXHHUKO-
TeXHOJIOTUUECKUX, OpraHu3alMOHHBIX U
yTipaB/ieHYeCKUX MepOITIpUSTHUH U pellleHuH
Brnapets:

- MeTojlaMd OLeHKU 3((HEeKTUBHOCTH TeXHUKO-
TeXHOJIOTUUeCKUX, OpraHu3alMOHHBIX u

ynpaB/ieHUeCKUX MePONPUATUN U pellleHUN

7. CriocoGHOCTBLIOB/TA/IETH
TIPUHLIUIIAMHA U
COBpeMeHHbIMU
MeTOJjaMH yIIpaBJ/IeHHs
oreparysiMi B
pa3/nuHbIX chepax
ripocheccroHaIbLHOM
JesITeTbHOCTH

[1K-44

3HaThb:

- OCHOBHBIE MMPUHIIUIIBI, COBPEMEHHbIE METO/IbI
yTpaBJ/IeHUs OTeparusiMy B Pa3TMUHbBIX cdepax
rpoecCOHAILHOM /IeITe/TbHOCTH

Ymetn:

- KICTIO/Th30BaTh COBPEMEHHBIE METO/IbI YITPaBIeHUS
oreparysiMU B pa3MUHbIX cepax
ripocheCcCrOHAIbHOM [1eATe/IbHOCTU

-UCTI0JTb30BaTh COBOKYITHOCTh CTPYKTYD, METO/VK,
TIPOLIeCCOB U PECYPCOB CUCTEM MeHe/PKMeHTa
KauecTBa B MMPaKTUUeCKOU JiesiTeTbHOCTU
-pa3pabaTbiBaTh MEPOTIPUSTHSI U OPraHNU30BbIBATh
peasii3alfyio MpoIiecCoB MeHeI)KMeHTa KauecTBa
Bnapets:

- HaBBbIKaMH HMCTI0/Ib30BaTh COBPEMEHHbIE METO/IbI
yTpaBJ/IeHUs OTleparjusiMA B Pa3/TMUHbBIX cdepax
rpodecCOHAILHOM JIeSITe/TbHOCTH




IlepeueHns u KOZ,

[TepeueHb MyIaHUPYEMBIX Pe3y/IbTaTOB 00yUeHUsl 1o

KOMIETeHLIUU JACLUILIMHE
8.CriocoOHOCTBIOB/IA/IETh | 3HATH:
COBpPEMEeHHBbIMU - COBpeMEeHHbIe KOHLEML[MH OPraHru3alMOHHOTO
KOHILIET[ASIMH TIOBE/IEHWS U yTIPaBJ/IeHUs Uye/I0BeueCKUMU
OpraHM3aLiOHHOI O pecypcamu
TOBeJIeHUs M yNpaB/ieHus1 | YMeTb:
Yyes10BeYeCKUMH -IIPUMEHATb COBPEMEHHbIe MeTOZbl YyIpaBIeHUs
pecypcamu KauecTBOM B Lie/siX 3(PQPeKTUBHOU [esTe/IbHOCTH
[TK-45 yIipaB/IeHUs1 aBUALIMOHHBIX TIPeATIPUSTHS

- TIPUMEHSITh COBPEMEHHbIe KOHLIEILIUU
OpPraHMU3aLMOHHOIO MOBeIeHUs U YIIpaBJ/IeH!s
yeJjioBeyeCKUMHU pecypcaMmu

Brapets:

- HaBbIKaMM OLleHUBaHUs 3O (PEeKTUBHOCTU
TIPUMEHeHUs TIPUMEHATh COBPEMeHHbIX KOHLIeTILIUU
OPraHM3alMOHHOTO MOBeIeHUs U YIIpaBJ/ieHUs
yeJioBeYeCKUMHU pecypcaMu

9. '0TOBHOCTEIO K
KPUTHUUYECKOMY aHaJ/Iu3y
CTpaTeruy M TaKTUKU
(hrHaHCOBOTO
MeHe/PKMeHTa
NpeNpUsTANA
BO3/IyLIIHOT'O TPaHCIIOpTa
[TK-48

3HaTkb:

- TPUHLMIBI W MeTOJbl KPUTUUECKOrO aHaIu3a
CTpaTerMm M TAKTUKW (PMHAHCOBOT'O MeHe/)KMeHTa
MpeATpUsiTANA BO3AYIIHOIO TPAHCIIOPTa
-TeXHOJIOTUIK)  TIPOEKTUPOBAaHUSA U
CHUCTEeM MeHe/[P)KMeHTa KaueCTBa
-MeTOJbl KOHTPOJII MeHe/p)KMeHTa KaueCTBa B
aBUALMOHHBIX MPeANPUITHSIX

YMeThb:

- MCIIOJ/Ib30BaTh METO/Ibl KPUTHUECKOr0 aHa/r3a
CTpaTeruM W TaKTUKW (PMHAHCOBOTO MeHe/)KMeHTa
MpeJNpUsITANA BO3IYLIHOTO TPAHCIIOPTA

Bnapgets:

-HaBbIKAMM UCIIO/Ib30BaHUSI METOJJOB KDUTHUECKOTO

peas3aiiu

aHa/oW3a CTpaTerMM W TaKTUKW (PMHAHCOBOIO
MeHe/PKMeHTa TipeIpusiTUA BO3/yLIHOTO
TpaHCIopTa
10. I'oTOBHOCTB K 3HaTkb:
MOCTOSTHHOMY - MeTOAbl W TEXHOJIOTHIO COBEPIIEHCTBOBAHUS
COBEpIIEeHCTBOBaHUIO ripoeCCUOHA/ILHON [1eTe/IbHOCTH, TPUHUMAaeMbIX
ripocheCcCUOHa/IbLHOU pelieHu ¥ pa3paboTOK B HATIPAB/IEHUH TTOBBIIIIEHHS
JesTe/IbHOCTH, Oe30macHOCTH

TPUHUMAEMBIX pellleHUun
1 pa3pabOTOK B

YmeTn:
- IPUMEHSITb COBPEMEHHbIe MEeTO/Ibl U TeXHOJIOTUI)




IlepeueHns u KOZ,

[TepeueHb MyIaHUPYEMBIX Pe3y/IbTaTOB 00yUeHUsl 1o

KOMITeTeHLIUN JTUCLIATITHHE
HaTpaB/IeHUN COBepIIIeHCTBOBAHUS nipohecCcHOHaTbHOU
TIOBBIIIIEHUSI JesTeIbHOCTH,  TIPUHAMAeMbIX  peIleHud |
6e3omacHoCTH pa3paboToK B HaripaB/IeHUH TIOBBIIIIEHUSI
[TK-54 6e30macHOCTH
Bnapets:
-HaBBIKAMU  aZlaNTalldd COBPEMEHHBIX METOZOB
COBEepIIIeHCTBOBAHUS 1poeCcCHOHATbHOM
JNeSTe/IbHOCTH,  NPUHAMAeMbIX  peIleHud |
pa3paboToK B HaIpaB/IeHUN TIOBBIIIIEHHSI
6e3ormacHoCTA
11.Crioco6HOCTBIO 1 3HaTh:

TOTOBHOCTBIO
OCYIIIeCTB/ISATh IPUEMKY H
OCBOEHHE BBOIIMOTO
o0opyzioBaHUS

[TK-64

- TIPUHIIAIBI ¥ METO/IbI IPUEMKH ¥ OCBOEHUS
BBOZIMMOT'0 000pyZ0BaHMs

YMmeTtsb:

- ACI10J1b30BaTh METO/IbI PUEMKH U OCBOEHUSI
BBO/IJUMOT0 060pYy/10BaHUs

Bnapgets:

-HaBbIKAMU HCITI0/Ib30BaHUS METO/IOB TIPUEMKH WU
OCBOEHUS BBOAUMOT0 000pyI0BaHus

12.CriocoOHOCTBIO U
TOTOBHOCTBIO
OpraHM30BLIBATh,
obecrieunBaTh U
TTPOBOZIUTH MEPOTIPHUATHS
110 obecrieyeHuro
0e301acHOCTHU M10JIETOB
BO3/IYILLIHBIX CY/JIOB U
0e30macHOCTH
HCII0J/Ib30BaHUs
BO3/[yIIIHOTO
TIPOCTPAHCTBA,
obecrieueHUIO
aBUALIMOHHOM
0e30MacHOCTH,
o0ecrieyeHUro0 KayecTBa
paboT u ycayr

ITK-69

3HaThb:

- IPUHLUTIBI ¥ METO/IbI OpTaHW3alvU U TIPOBe/|eHUS]
MepOoTnpUsTHIA TI0 0becTieueHUIOKaueCTBa paboT u
yCayT

YMmeTtsb:

- MCTIO/Ib30BATh METO/bI OpPraHU3aIvy U
TIPOBE/IEHUS] MEPOTIPUSITUM TI0
obecrieueHHIOKaueCTBa pabOT U yCIyT

Bnapgets:

-HaBbIKaMH HCII0/Tb30BaHUsI METOZIOB OpraHU3al[uu
Y TIPOBe/IeHUsI MePOTIPUSTHH T10
obecrieueHnOKauecTBa paboT U yciayr

13. CriocoOHOCTBIO U
TOTOBHOCTBIO

3HaTh:
- IPUHLIUIBI M MeTO/Ibl OpraHu3aliiy U




IlepeueHs U KOZ,

[TepeueHb MyIaHUPYEMBIX Pe3y/IbTaTOB 00yUeHUsl 1o

KOMIIeTeHI[UU JUCITUTIIMHE
OpraHH30BBIBAThH U TIPOBe/IeHUSIMEPONPUSI T TI0 MaPKETUHT OBOMY
MPOBO/IUTh aHa/IM3y TIOTPeOHOCTH B CEPBUCHBIX YCIyTraX IpH

MapKeTHHI'OBBINA aHa/IN3
1oTpeOHOCTH B
CepBUCHBIX yC/Iyrax Mpu
9KCIITyaTal[uu
BO3/IYILIHBIX CY/JIOB U
00BEeKTOB aBUALIMOHHOM
HH(PACTPYKTYPHI, IIPU
OpraHu3alvy,
BBLITIOJTHEHUH,
obecrieueHUH U
00CTy>KMBaHUH TTOJIETOB
BO3/IYIIHBIX CY/OB,
BO3/IYIIIHBIX TIEPEBO30K U
aBUAILMOHHBIX paboT
[MK-76

9KCIITyaTallii BO3AYIITHBIX Cy/10B U 00bEKTOB
aBUALIMOHHOW UH(PPACTPYKTYPbI, IPU OpPraHy3aLiH,
BBITIOJTHEHUU, 0OecriedeHUH 1 00CTyKUBaHUU
T10J/IeTOB BO3/IYIIHBIX Cy/I0B, BO3/YIIIHbIX I1€PEBO30K
Y aBUALIMOHHBIX pPaboT

YwMmets:

- ACTI0JIb30BaTh METO/[bI OpPraHU3al[uH U
TIpPOBe/IeHUsI MePOTIPUSITUI 110 MAPDKETUHTOBOMY
aHaJIM3y TIOTPeOHOCTH B CEPBUCHBIX YCIyTraX MpH
9KCTUTyaTal[i BO3YIIIHBIX CY/IOB U1 00bEKTOB
aBUALIMOHHOW UH(PACTPYKTYPbI, IPU OpPraHy3aliu,
BBITIOJTHEHNH, 0becrieueHnH U 00CTy>KMBaHUH
T10JIETOB BO3/IYIITHBIX CY/I0B, BO3/JYIIIHbLIX ITEPEBO30K
Y aBUAlLIMOHHBIX paboT

Bnapets:

-HaBbIKaMU KCIT0/Ib30BaHMsI METO/I0OB OpPTraHM3aluu
Y MPOBe/IeHHs] MepPOTIPUSATUM 110 MapKeTUHT OBBIN
aHaJIn3 MOTPeOHOCTH B CePBUCHBIX yC/IyTax MpU
9KCTUTyaTal[i BO3YIIIHBIX CY/IOB U1 00bEKTOB
aBUALIMOHHOW UH(PPACTPYKTYPbl, IPU OpPraHy3aliu,
BBITIOJTHeHNH, 0becriedueHUH U 00CTy >KMBaHUH
T10/IETOB BO3/IYIIIHBIX CY/I0B, BO3/JYIIIHbIX ITePEBO30K
Y aBHAIJMOHHBIX paboT

14.Crioco6HOCTBIO
OpraHM30BbLIBaTh U
obecrneurBaTh
9KCTIePTH3Y U ayAuT TIpU
TIPOBeIeHUU
cepTudUKal[UX JleTasel,
y3/10B, arperaTtoB 1
CUCTeM J1JIs1 BO3/IYIITHBIX
CYJ0B U 0OBEKTOB
aBUALIMOHHOM
WHGPACTPYKTYPBI, a
TaK)Xe yC/IyT U pabot
ITK-81

3HaTkb:

- TIPUHLMIIBI U METO/bl OpraHMU3aLuy U
TPOBeeHUSASKCIIePTU3bI U ayuTa [P MPOBeJeHU!
CcepTUPUKAIMMOOBEKTOB aBUALIMOHHOM
MH(OPaACTPYKTYPhI, a TAK)Ke YC/IyT U padboT

YMeThb:

- ¥CTI0JIb30BaTh MeTO/bl OpraHu3aLuu u
MPOBeJeHUAIKCIIePTU3bI U ayAuTa [pU MpoBeeHu!
cepTUhUKAIMMOOBEKTOB aBUAI[MOHHOMN
WHGPACTPYKTYPBI, @ TAKXKe YCIyT U padboT
Bnapgets:

-HaBbIKaMU MCI10J/1b30BaHUS METO/I0B OpraHU3aLuu
Y TIPOBEeIeHHUSI9KCIIePTU3bI U ayJuTa TIpU
TIPOBeIeHNH CepTHU(hUKAIMHO0OBeKTOB aBUAI[MOHHOM
MH(OPaACTPYKTYPhI, a TaK)Ke yCJIyT U paboT




IlepeueHs U KOZ,

[TepeueHb MyIaHUPYEMBIX Pe3y/IbTaTOB 00yUeHUsl 1o

KOMITeTeHLII JTUCLIATI/THHE
15. CriocoOHOCTBIO U 3HaTh:
TOTOBHOCTBIO - IPUHLIUITBI U METO/IbI Pa3pabOTKH ONepaTUBHBIX
pa3pabaTtbIBaTh T/IaHOB PabO0ThI MEPBUYHBIX MPOU3BO/CTBEHHBIX

OTlepaTUBHBIE TIAHBI
pabOThI MEpPBUUHBIX
TIPOM3BO/ICTBEHHBIX
roJipa3aeneHuu
[TK-88

rofipa3eneHuu

YMmeTtsb:

- MCIIO/Ib30BaTh METO/bl OPraHU3aluy U
TIPOBe/IeHHsI MEPOTTPUSITHI 10 pa3paboTKe
OTIepaTHUBHBIX TJIAHOB PAaOOTHI EPBUUHBIX
TIPOM3BO/ICTBEHHBIX I10/[pa3eeHun
Brnapets:

-HaBbIKaMM MCIT0/Ib30BaHUsI METOZI0B OpPraHu3aljiu
Y TIpOBeZIeHUsI MEPOTIPUATHH T10 pa3paboTke
OTIepaTUBHBIX IJIAHOB PabOThI TTEPBUYHBIX
TIPOU3BO/ICTBEHHBIX MO/Ipa3/ie/IeHAN

16. Crioco6HOCTBIO 1
TOTOBHOCTBIO
pa3pabartbiBaTh
JOKYMEHTALUIO /1S
CO3/JaHKsI CUCTEMBI

MeHe/)KMeHTd KaueCTBd

TipeANpUSITUS
(TTK-89)

3HaTh:

- 3aKOHO/IaTe/IbCTBO M HOPMAaTKBHbIE TIPABOBbIE
akThl Poccuiickoit ®epeparyu B 061acTi
MeHe/)KMeHTa KauecTBa;

- MexxayHapogHbie ctangaptbl MCO cepuun 9000
MeHe/I)KMeHTa KaueCTBa;

Ymetn:

- IPUMEHSITb OCHOBHBIE TMOJI0KEHUST
Me>K/[yHapO/IHbIX CTaHJapTOB MeHe/I)KMeHTa
KauecTBa B MPpodeCCUOHaTbHOU /1eSITeTbHOCTH;

- pa3pabaThIBaTh JOKYMEHTALIUIO /IJIsl CO3/jaHus
CHUCTeMbl MeHe/I)KMeHTa KaueCTBa TpeAnpUsiTHs
Bnagerts:

- MeTOJaMu MeHe/PKMeHTa KauecTBa B CUCTEME
3¢ (PeKTUBHOTO yIpaB/ieHH!s MPOK3BOACTBEHHO-
X035IICTBEHHOU 1esTeIbHOCTBIO aBUAL[MOHHBIX
TIpeANPUATHI Ha OCHOBe TpeOOBaHUIK pa3paboTKe
CUCTeMbl MEeHe/I)KMEeHTa KaueCTBa MpeAnpUsITHS




4 O0bpeM AUCHUIUTHHBI K BUIbI y4e0HOH padoThI

OOb11jasi TPyZI0EMKOCTh AMCLUIIMHBI COCTABJ/IsSIeT 2 3auyeTHble eAVHULIbI, 72
aKaJieMUUYeCcKUX Jaca.

HaumeHnoBaHue Beero Kypc
4acoB 6
OO0111ast TPY10€MKOCTb JUCIUTITAHBI 72 72
KoHTakTHas pabora 8,3 8,3
JICKLIUU 4 4
MpakTUUYeCcKue 3aHATUS 4 4
CeMHHaphbl — —
nabopaTopHble paboThbI — —
CamMocTosiTe/ibHasi paboTa CTyZieHTa 60 60
[IpomesKyTouHas aTTecTarys: 4 4
KOHTaKTHasi pabora 0,3 0,3
caMmocTosiTe/TbHasi pabora TI0 3,7 3,7
MO/ITOTOBKE K 3a4eTy




5 CojgeprkaHue JUCHMILIAHBI

5.1 CooTHeceHus TeM (pas/ie/ioB) AMCIUILUIUHBI M (POPMHUPYyeMbIX KOMIIeTeHIINU

Tema,
pasjesbl
JUCLHUILTUHBI

Kou-
BO
JacoB

KomMmnerenuyuu

OK-5

OK-6

OK-11

IMK-1

I1K-9

I1K-39

OK-44

I1K-45

I1K-48

ITK-54

I1IK-64

ITK-69

IIK-76

ITK-81

I1K-88

I1K-89

Oo6pa3oBar.
TEXHOJIOTHH

O1eHouHBIE
cpeAcTBa

Pazpen 1.
CyHocTb
KayecTBa,
OCHOBHbI€
omnpe/e/ieHUs

Tema 1.
OcCHOBHbIE
TIOHATHS U
onpejieneHust

4,8

BK,1

MPK,
CPC

YO

Tema 2.
OTnmuunTenbHbIE
0COOEHHOCTH
TPaHCTIOPTHOM
yCIyTH

0,2

nJI,
MPK

YO,

Pazpen 2.
Yupasienue
KayecTBOM
npoayknuu,
MpoLecCcoB U

yCIIyr

20

11




Tema,
pasjebl
JUCIUIITMHbI

KoJ1-
BO
JacoB

KomniereHuyuu

OK-5

OK-6

OK-11

IK-1

I1K-9

ITK-39

OK-44

ITK-45
ITK-48
IIK-54

ITK-64

ITK-69

ITK-76

ITK-81

ITK-88

ITK-89

OOpa3oBar.
TEXHOJIOTHH

O1eHouHbIe
CpeAcTBa

Tema 3.
MexyHapOJHbIN
1 POCCUMCKUN
OTBIT YIIpaBJ/IeHUS
KauecTBOM

5,6

=+

+

+

+

+

+

+

+

nJ1

= S

Tewma 4.
OCHOBHBIe
TIPUHLUIIBI U
MEeTO/bI
yIIpaBJ/IeHUst
KauecTBOM

9,6

NJILM
PK,
CPC

YO,

Tema 5.
CraTucTUueckue
METO/bI
yIpaB/eHus
KaueCcTBOM

4,8

NJIILM
PK,
CPC

YO,

Pazpgen 3.
KBanumerpus,
ee
NpakTUu4yecKoe
NpUMeHeHue B
ynpaBJ/IeHHH
KayeCcTBOM

Tema 6.
Cy1LLHOCTb

4,2

NJIIL.M

YO,

12




Tema,
pasjebl
JUCIUIITMHbI

KoJ1-
BO
JacoB

KomniereHuyuu

OK-5

OK-6

OK-11

IK-1

I1K-9

ITK-39

OK-44

ITK-45
ITK-48
IIK-54

ITK-64

ITK-69

ITK-76

ITK-81

ITK-88

ITK-89

OOpa3oBar.
TEXHOJIOTHH

O1eHouHbIe
CpeAcTBa

KBaJINMETPUH, ee
poJib B
ynpaB/ieHUU
KaueCTBOM

=+

+

+

+

+

=+

o
Vol

CPC

~

Tema 7.
Homenksatypa
TIOKa3areyen
KaueCTBa, METO/bI
HX OmnpezeneHust

4,8

Nnii,M
PK,
CPC

Pa3pen 4.
YnpasByienue
KayecTBOM Ha
0aze
MeXAYHaPOJHbIX
cranjgapros 1CO
cepuu 9000

27

Tema 8. Cuctema
MeKyHapOAHBIX
CTaHZApTOB T10
MeHe)KMEHTY
KauecTBa

4,4

NJIM
PK,
CPC

YO,

Tema 9.
CtpykTypa u
coflepkaHue

9,6

YO,

13




Tema, KoJ- Komnereniuu
pasfebl BO s | &
yacoB - z 8
AMCUHTLIMHEL s1e Tz 2|8 F|FY|F (2|3 |8 |R |8 |8 /8|55 5¢
S5 2B (B B (¥ (¥ B (¥ (¥ B |¥ |8 E|¥|8:|¢8F
S = o|E|/E|E|E|E|E|E|B|E|SE|E¢&
©E | O
@)
CMK B cootser. 1M ,Z[
C TpEGOB&H?SCI)I\éI/’IT PK,
CTaHjapTa
P CO 9001- cre
2015
TemalO.
TTpoLeccHbIH + + + + + + Wi, | yo
MOZIXO0Z K 4,8 MPK ’
YIIpaB/I€HUIO CPC , A
TIpeIIPUSTHEM
Tema 11.
JloKkyMeHTHpOBaH NJILM YO,
e CHCTeMBbI 44 | + * + + + + PK, i
MeHeKMEeHTa CPC
KauecTsa
Tema 12. Ayaut
CUCTeMBI + + + + + ni, | YO,
MeHe/pPKMeHTa 3,8 + MPK i
KauecTsa ,
CPC
Pa3pen 5.
Pa3paboTKa,
BHe/[PeHHe U v
cepTHdUKaIUA
CMK

14




Tema, KoJ- Komnereniuu
pasje/bl BO = | g
yacoB . 2
pcrn oo 2|z |2 8(3/9|3 3|2 8|85 |88 §: it
S5 2B (B B (¥ (¥ B (¥ (¥ B |¥ |8 E|¥|8:|¢8F
o = |c|E|E|E|E|E|E|E|E|E| 28| §¢s
© = @)
o
Tema 13. Dransl
NnJI,M
pa3paboTKu 1 N PK YO,
BHezipeHuss CMK 0,2 + " n > Z[
Tema 14.
Ceprudukarys 6,8 + + + + + NILM YO
b
CHCTEMBI PK,
MeHeKMEeHTa CPC A
KauecTBa
NTOTI O 3a 68
6KypC
IIpomexyTouHas 4
aTTecTaLus
NTOI'O no 72
AMCLUILIHHE

Coxkparienusi: JI — nekius,MJI — uHtepakTuBHas nekuus, [13 — npaktuyeckoe 3aHatve, CPC — camocTosiTesibHasi paboTa
cryaenTta, BK — BxogHOU KOHTPO/Ib, YO — yCTHBIM 0npoc,/l — Jokazi,.
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5.2 Tembl (pa3gensbl) AMCLHUIUIMHBI ¥ BUABI 3aHATHH

HaumeHnoBaHue pa3jesna Bcero
JAMCI{UILTUHBI JI 13 | JIP CPC | yacoB
Pa3pen 1.CymHocTh KauecTBa, 0,2 | 0,2 - 4,6 5
OCHOBHBbIE MOHSATHUS U ONpe/ie/IeHHs
Tema 1. OCHOBHBI€E TTIOHATUS U 0,1 | 0,1 - 4,6 48
ornpejieIeHust ’
Tema 2. OTnuuurTe/IbHbIE 0,1 | 0,1 - - 0.2
0CcOOEHHOCTH TPAHCIIOPTHOMN YCIYTH ’
Pa3pen 2.YnpaB/ieHre KaueCTBOM 1,6 | 1,6 - 16,8 20
NPOAYKI[UH, ITPOL[ECCOB U YCJIYT
Tema 3. MexayHapoJHbIY U -
OCCHUMCKHU OMBIT yIIpaB/IeHUs
iaHECTBOM . 0.4 1 04 4.8 5,6
Tema 4. OCHOBHBIE TIPUHLUIIBI U 0,8 | 0,8 - 8,0 96
MeTO/Ibl yIIpaB/ieHUsI KaueCTBOM ’
Tema 5. CTaTUCTHYECKHE METO/IbI 04 | 04 - 4,0 48
yTpaB/ieHUs] KaUeCTBOM ’
Pa3pen 3. KBasimmerpus, eé —
NnpaKTUuYecKoe UCrnojib30BaHue B 02 | 0,2 8,6 9,0
ynpaB/ieHUM KauyeCTBOM
Tema 6. CyL[HOCTb KBa/lMUMeTpUH, ee 0,1 | 0,1 - 4,0 40
pOJib B YIIPaBJ€HUU KaueCTBOM ’
Tema 7. HoMeHKnaTypa roka3saresieu 0,1 | 0,1 - 4.6 48
KaueCTBa, MeTO/Ibl UX OMpe/ie/IeHUsI ’
Pa3pen 4. Ynpas/ieHue KaueCTBOM -
Ha 0a3e MeX/yHapPOAHBIX 27
ctangaproB MCO cepuu 9000 1.8 1 1.8 234
Tema 8. CrcteMa MeXyHapOJHbIX -
CTaHJApPTOB T10 MeHeKMEHTY 02 | 02 4,0 4,4
KauecTBa
Tema 9. CTpyKTypa U coziep;kaHue -
CHUCTeMbl MeHe/PKMeHTa KauecTBa B 08 | 08 8.0 9.6
COOTBETCTBHUM C TPeOOBaHUSAIMH
craggapra 'OCT P NCO 9001-2015
Temal0. ITponieccHbI NOAXO[ K 0,4 | 0,4 - 4,0 48
yIIpaBJ/IEHUIO TIPeATIPUSITHEM ’
Tema 11. [JokymeHTUpOBaHue 0,2 | 0,2 - 4,0 44
CHCTeMbl MeHe/PKMeHTa KaueCTBa ’
Tema 12. AyauT cuctemsl 0,2 | 0,2 - 3,4 38

MeHeP>KMEHTad KadeCTBd
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HaumeHnoBaHue pa3sjeina Bcero

AV CI{UTLTUHBI JI I3 | JIP |C CPC | yacoB
Pa3pen 5.Pa3paboTka, BHeJpeHHE U — —
cepTu(duUKaIusa CHCTeMbI 02 | 02 6,6 7

MeHe/PKMEHTa KauecTBa
Tema 13. Oraribl pa3paboTku 1 - - -

BHeJIpeHUs CHUCTeMbI MeHeI)KMeHTa 01 | 01 0,2
KauyecTBa ’ ’

Tema 14. CepTudukaiysi cuCTeMbI 0,1 | 0,1 - - 6,6 6,8
MeHe/[)KMeHTa KaueCTBa

Nroro 3a cemecTp 4 4 - — 60 68
[TpomesxyTouHast arTecTalus (3aueT ) 4

HToro no gucuuniuHe): 72

5.3 CopgeprxaHue JUCLHMILIAHDBI
Pa3zgen 1. CymHOCTh KauecTBa, 0OCHOBHbIE OHATHUSA U OMpe/ie/1eHNs

Tema 1. OCcHOBHBIe IOHATHUSA U OIIPe/e/IeHUsA

AKTyalbHOCTb ~ U3y4YeHUs] [JAUCHUIUVIMHBI B  YCJOBMSIX  BO3pacTarollleu
KOHKYPEHLIMM Ha O0TeUeCTBEHHOM YW MHPOBOM DBIHKax MPOAYKLMUU U YCIYT, B TOM
yKcsie B 00/1aCTH [IeATe/IbHOCTH TPaXKAAHCKOM aBHaliid. MHOTOrpaHHOCTD TpobsiemM
TIOBBILIEHUS KaueCTBa, OCHOBHbIE ITYyTH WX PeLleHus.

AcCITeKThl KauecTBa, UX CYIIHOCTb. OCHOBHBIE TIOHSATHS B 00/1aCTH KauecTBa.
OObekThl KauecTBa. CTaHJapTH30BaHHBIE OMpefe/eHusT /I pa3IMuHbIX 0bsacTeit
MeHe/>KMeHTa KaueCTBa.

Tema 2.0T/IHUNTEe/IbHBIE 0CO0EHHOCTH TPAHCIIOPTHOM YCJIYTH.

XapakTepHble cBoWcTBa ycayru. Oco0eHHOCTH yIipaB/ieHus! KaueCTBOM YCyT.

[IpaBa moTpebuTesieil, OCHOBHbIE HarpaB/IeHUs AeATebHOCTU TI0 3all[uTe TpaB
notpeburesneii. OcobeHHOCTH TTOTpebUTesel aBUaTPAHCIIOPTHBIX YCIIYT.

Pa3pen 2. Ynpas/ieHHe KaueCTBOM NPOAYKIMH, [IPOLECCOB U YC/Iyr

Tema 3.MeXXAyHapOAHBIM U POCCMMCKHMA ONBIT yNPaB/IeHUsA KaueCTBOM

OcHOBHbIe TIOHSTUSI W ONpejie/ieHHsi TI0 YIIpaB/ieHHI0 KaueCcTBOM. OOBEeKTHI
yTIpaB/ieHUs] KaueCTBOM JBOJIIOL[MS Pa3BUTHS YIIPAB/IeHHs KaueCTBOM. 3apy0OeKHBIN
OMBbIT yTpaB/ieHWss KauyeCcTBOM. AMepUKaHCKasi, SIMOHCKasi, eBporeicKas IIKoja
yrpaBieHus KauectBoM. OcOOeHHOCTH yIipaB/ieHus1 KauecTBoM B Poccum.
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Tema 4. OCHOBHbIE IPUHLUIIBI U MeTO/ibI YIIPAB/IeHUS KaueCTBOM

MeToz0/iI0THUeCK e OCHOBBI YIIpaB/ieHUs] KauecTBOM. KoHLemiust BceoO1ero
yrnpaB/eHus KauecTBoM «TQM», eé UCmoib30BaHUE B [eATEIbHOCTU POCCUMCKUX
TIpeANPUATHH.

MexaHu3Mbl ¥ (QyHKUWAWA YIIpaBIeHUS] KaueCTBOM. YTIpaBJeHWe MO MPUHLIUILY
obpartHoii cBsi3u. Llukn [lemuHra. ®akTopbl M yCJIOBUS, B/MSIOIIME Ha KauyeCTBO
aBUAaTPaHCIOPTHOM YCIyrd. MeToibl yripaB/ieHus1 KaueCTBOM.

CpezcTtBa obecrieyeHrst KaueCTBa NMPOAYKLIMY Y aBUAaTPAHCIIOPTHBIX YCYT.

Tema 5. CTaTHCTHUeCKHEe MeTO/bl YIIPaB/IeHUs KaueCTBOM

TpeboBaHUsT Me)KAYHAapOJHBIX CTAaHJAPTOB K TMPUMEHEHWI0 CTaTUCTAYECKUX
MeTOZI0B B [JledTe/IbHOCTU [0 VIIpaBJeHWI0 KaueCTBOM. (OCHOBHbIe MeTO/bI
onucaTe/TbHOM CTaTUCTUKHU.

Pa3pen 3. KBammmerpusi, eé mpakTHueckoe MpUMeEHeHHe B YIpPaB/JIeHUHU
KauyecTBOM

Tema 6.CyIHOCTb KBa/IMMeTPHUH U €e POJib B yIIPaB/IeHUH Ka4yeCTBOM
OcHOBHbIe TIOHATHUS, LieJid U 3aiaud KBanumeTpuu. OOBeKThl KBaJIUMETPUM.
Knaccudukanys nokasaresnei kauectBa. [TokaszaTenu KauecTBa yCiIyr.

Tema 7. HomeHK/1aTypa noKa3aTe/ied KauecTBa, MeTObl X OTpe/e/IeHUs

HomeHKknaTypa mokasaTeser KaueCTBa TPaHCIOPTHBIX yciayr. HanuoHasmbHbIe
CTaHJApThI TTI0 HOMEHK/IaType MoKa3aTesiel KaueCTBa TPAaHCIIOPTHBIX YCIyr. MeToabl
onpejie/ieHUs MOKa3aTesier KauectBa. MeTo/bl KBaTMMeTPUHU.

Pa3pen 4. YnpaB/jieHHe KauyecTBOM Ha 0a3e MeXKJAyHApOAHBIX CTaHJAapPTOB
ISOcepumu 9000

Tema 8. Cucrema MeXAyHapoO/HbIX CTaH/JaPTOB 10 MeHe/HKMEHTY KauecTBa

CucremMa MeXIyHapOJHBIX M HALMOHA/bHBIX CTAHAAPTOB IO MEHEIKMEHTY
KauecTBa. VcTopus uxX BO3HMKHOBEHMS, KacCU(MUKALUS U CTPYKTypa CTaH/apTOB
ISOcepun 9000, 11e/16C000pa3HOCTH MPUMEHEHUS TIPH YIIpaBIeHUN TPeIIPUSATHEM B
00/1acTH TIOBBIIIIEHUS KaueCTBa.

Tema 9. CTpyKTypa M Cojep)KaHHe CHUCTeMbl MeHe/)KMeHTa KauecTBa B
COOTBETCTBHM C TpedoBaHusaMH cranjgapTa I'OCT PACO 9001-2015

CymHOCTh  CHCTEMBI MeHe[)KMeHTa KauecTBa. llesecoobpa3HocTh — eé
pa3paboTku U BHeApeHus. [IpaBoBoe obecrieueHue BHeJpPEHUs] CHUCTEMbI
MeHe/)KMeHTa KauecTBa Ha rpefnpustuax ['A. [IpuHLUIBI CUCTeMbl MeHe)KMeHTa
KaueCTBa, UX OCHOBHOe COJiepyKaHue.

Tpe6oBanusI'OCT P MCO 9001-2015 K BHejpeHHIO U (YHKLIMOHUPOBAHUIO
CUCTeMbl MeHe/P)KMeHTa KauecTBa. DyHKLIUU yIIpaB/IeHUs,, UX OCHOBHOe COZiepyKaHue.
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Tema 10. IIponeccHbIy MOAXOA K yIIPaB/IeHUIO NPeNPUATHEM

Cy1L[HOCTb TPOLIeCCHOTO TOAX0/a, TpebOBaHUs CTaHJApPTa K ero peaau3alvu.
Knaccudukaius u  uaeHTUPUKALMS TMPOLECCOB TIPeANpUATUsS. MeHeIKMeHT
niporjeccoB. VHCTpyMeHTapuul yijyullleHus1 mporecca. MeToAbl CXeMaTU4ecKoro
1300pakeHUs TPOLeCCOB.

Tema 11. loKkyMeHTHUPOBaHHe CUCTeMbI MeHe/PKMeHTa KauecTBa

LHenmn u 3agaud JOKyMeHTHpoBaHUsA. CTPYKTypa U COJeprKaHue [JOKYMEHTOB:
MO/IUTUKA B 00/1aCTH KauecTBa, PYKOBOJCTBO IO KayecTBY, JOKYMEHTHPOBaHHbBIE
npoiiefypbl. TpeOoBaHUSI K M3/I0)KEHUIO W O0MOPMJIEHUIO [OKYMeHTOB. IIpoijecc
JIOKYMEHTHUPOBAaHUSI.

Tema 12. Ayaut cucTeMbl MeHeJ)KMeHTa KayecTBa

TpeboBaHMWs cTaHZapTa K TPOBEAEHUIO ayAWTa CHUCTEMbl MeHe[KMeHTa
KauectBa. OCHOBHble oripefesieHUs. Bujpl, nenu v 3ajgaud aygura. [IpuHLUIIBL
ayauTa. MeHemKMeHT TIporpaMMbl ayauTa. IIpoBefenue ayaurta. TpeboBaHusI K
KOMITeTeHTHOCTU ayJUTOPOB U UX OL|eHKa.

Pa3gen 5. Pa3paborka, BHeJpeHHMe ¥ cepTH(UKALMA CUCTEMbI
MeHe/)KMeHTa KauecTBa

Tema 13. .JTanbl pa3padOoTK¥M W BHEJPEHUS CHCTEMbI MeHeIKMeHTa
KayecTBa

OcHoBHbIe 3Tarbl pa3paboTKA ¥ BHEAPEHHUS] CUCTeMbl MeHe[)KMeHTa KauecTBa
Ha rpeAnpusaTUn. Llenv v 3ajaun OpraHyu3aLlMOHHOTO IPOEKTUPOBAHMS.

Tema 14 .CepTuduxaiusa cucreMm MeHe)KMeHTa KayecTBa.
[TpyHLUTIBI, 1[e/TH, 3aZlaud Mporeaypbl cepTUduKaluu.IlpaBoBoe obecrieueHue

cepTUQUKaLMA  CHACTeM MeHeJpkMeHTa KauvectBa. CepTu(ukanusi CuUCTEM
MeHe/PKMeHTa KauecTBa npenpusitu ['A.

5.4 IIpakTHueckue 3aHATHUSA (CeMHUHAPDbI)
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Homep TembI1

TemaTnka MPaKTHUYECKHX 3aHATUMN

Tpyno-

JUCIUILIMHBI €MKOCTh
(cemrHapoB) (acsr)
Pazpgen 1. 0,2
Tema 1 [13Ne 1 (Mo3sroBou mwtypm) OCHOBHBIE TTOHATHS U 0,1
orpejeneHust
Tema 2 [13Ne 2. (Mo3roBou mtypMm) OTaIWUUTE/bHBIE 0,1
0COOEHHOCTH TPAHCITOPTHOM YCIYTH
Pa3pen 2 L6
[13Ne3.(Mo3roBou witypm) MexXayHapOAHbIN U 0,4
Tema 3 POCCUMCKUM OMBIT YIIPaB/I€HUS] KaueCTBOM.
Tema 4 [13Ne 4.(Mo3sroBou mtypm) OCHOBHBIE TIPUHLUIIBI U 0,8
MeTO/ibl YTIpaB/ieHUs1 KaueCTBOM
Tema 5 [13Ne 5(Mo3roBoii mitypM) CTaThCTUUEeCKHe MeTO/IbI 0,4
ynpaBJ/ieHUs] KaUeCTBOM
Pa3pen 3 0,2
Tema 6 [13 Ne 6(Mo3roBotii 1itypm) CyIIHOCTh KBaIUMETPUH, 0,1
ee poJib B YIIpaB/eHUY KaueCTBOM
[13 Ne 7(Mo3sroBou wrypm). HomeHknarypa
Tema 7 ToKa3aTesier KauecTBa, MeTO/bl UX Omnpe/ie/ieHus 0.1
Pa3pen 4 1,8
[13 Ne 8.(Mo3srosou mtypm) Cucrema 0,2
Tema 8 MeXXZYHapO/IHbIX CTaH/IJapTOB 10 MeHePKMEHTY
KauecTBa
I13 Ne 9 (Mo3sroBou witypm) CTpyKTypa U COfep>KaHue
Tema 9 CUCTeMbl MEHEe/)KMeHTa KaueCTBa B COOTBETCTBUU C 0.8
TpeboBanusmu craHgapta 'OCT P ICO 9001-2015 ’
Tema 10 13 Ne10(Mos3rogoti mtypm). [IporieccHbii Mogxo K 0,4
yIpaBJIeHUIO TIPeNPUSITHEM
Tema 11 [13 Ne 11.(Mosrosou mtypm) loKymMeHTHpOBaHUE 0,2
CUCTeMbl MeHe/PKMeHTa KaueCTBa
Tema 12 [13 Ne 12(Mo3roBou Itypm). AyJUT CUCTEMBI 0,2
MeHe/I)KMeHTa KauecTBa
Pa3zpen 5 0,2
[13Ne 13.(Mos3roBoii mTypM) OTarbl pa3pabOTKH U
Tema 13 BHEJIDEHUS] CUCTeMbI MeHe/I)KMeHTa KaueCTBa 0.1
Tema 14 [13Ne14. (Mo3sroBoii mtypMm) CepTudUKalds CUCTEMBI 0,1

MeHe/PDKMEeHTd KaueCTBd
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Homep TembI1

TemaTnka MPaKTHUYECKHX 3aHATUN

Tpyno-

JUCLUILIUHBI €MKOCTb
(cemrHapoB) (acsr)
HToro 3a Kypc 4
HNToro no gucyumninHe 4
5.5 JTaGopaTopHbIi NPAKTHKYM
JlabopaTOpHBIM MPAaKTUKYM yueOHBIM I/IaHOM He TIpe/lyCMOTPEH.
5.6 CamocTosiTesibHasA padorta
Howmep Tembl Tpyno-
AMCOWTUIMHEL | BUIBI caMocTosiTe TbHOM paboThI eMKOCTb
(paszen) (4acni)
Pa3pen 1 4,6
AKTyanbHOCTb W3YUEHUs] JUCLIUIIMHBI B YCIOBUSIX
BO3pacCTawollled KOHKYDEHIL[Md Ha OTeueCTBEHHOM U
MUPOBOM DbIHKaX TMPOAYKIMU U yC/IyT, B TOM YUCJ/IEe B
obacTu  [1eATeTbHOCTU  TPa)KJaHCKOW  aBUALUM.
MHoOrorpaHHOCTb ~ TIpOO/IEM  TIOBBIIIIEHUS ~ KauecTBa,
OCHOBHbIE MYTH UX PELIEHNS.
ACTieKTbl KaueCTBa, HX CYyIIHOCTb. (OCHOBHbIE
Tema 1 NMoHATHSI B o6sacty KauectBa. OOBEKTHI KauecTBa.
CraHjapTU30BaHHbIE OMpeAeneHuss [AJjs  Pas/IMuHbIX 46
obsacTelt MeHePKMEeHTa KaueCTBa. ’
[1-3, 8-10]
IToaroroBka K yCTHOMY OIIPOCY.
[TogroToBKa K BBICTYIUIEHUSIM Ha MPAKTUUECKOM
3aHSITUU C JOK/Ia[laMHU.
Pa3pgen 2 16,8
Tema 3 [ToaroToBKa K ayJWTOPHBIM 3aHATUAM (JiekiusMm U | 4,8

MPaKTAYECKUM 3aHSITHSIM)

[TpopaboTka yueOHOro MarepHana II0 KOHCIIEKTaM,
yueOHOM, METOAUUYECKON Y HAYUHOU JTUTEPAType
N3yyeHve Tem (BOIMPOCOB) AMCLMIUIMHBI, COCTaB/IeHHE
KOHCIEKTOB:

OCHOBHBIE  TIOHATHSL M OIpefe/ieHds  II0
yrpaB/ieHut0  KauecTBOM.  OOBeKTbl  yIipaBJieHUS
KaueCTBOM OBOIOLIUA pa3BUTHS ynpaBJIeHHUs
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Howmep Temsl

Tpygo-

AVCLMIUIMHBL | Buzibl camocTosiTesTbHOM paboThl €MKOCThb
(paspen) (4acni)
KaueCcTBOM. 3apy0OeKHbBIN OMbBIT yrpaBeHUs] KaueCTBOM.
AMepUKaHCKasi,  SITIOHCKasl,  eBpOIeucKas  IIKOJIa
yrpaBieHuss KadecTBOM. (Oco0GeHHOCTH yIIpaBjIeHUs
KaueCcTBOM B Poccum.
[1-3, 8-10]
[ToAroTroBka K yCTHOMY OIIPOCY.
[TogroToBKa K BBICTYIUIEHUSIM Ha MPAKTUUECKOM
3aHSITUU C JOK/Ia[laMHU.
[ToaroToBKa K ayJUTOPHBIM 3aHATHSAM (JIEKUSIM U
MPaKTAYECKUM 3aHSITHSIM)
[TpopaboTka yueOHOro Marepuana I10 KOHCIIEKTaM,
yueOHOM, MeTOAMYEeCKOM U HAyUYHOM JIUTeparype
N3yyeHve Tem (BOMPOCOB) AMCLMIUIMHBI, COCTaB/IeHHE
KOHCIEKTOB:
MexaHu3aMbl U (YHKLMWA yTIpaBJeHUs] KauyeCTBOM.
Tema 4 YmpaBieHue 110 TPUHIOUNY oOpaTtHOM cBs3u. [lukn
HeMunra. @akTopbl U yCI0BUS, BAUSIOIME Ha KauecTBO | 8,0
aBUATPAHCIIOPTHOW  yCJAyru. MeToAbl  yripaB/ieHUs
KauyeCTBOM.
CpeactBa obecrieueHusi KauecTBa TIPOAYKIIMU U
aBUATPAHCIIOPTHBIX YCJIYT.
[1-3, 8-10]
[ToaroTroBKa K yCTHOMY OMpPOCY.
[logrotoBKa K BBICTYIUIEHMSIM Ha TMPAKTAYECKOM
3aHSITUU C JOK/IaJJaMHU.
[TIpopaboTka y4yebHOrO Marepuasa I0 yueOHOM,
MEeTOAWYEeCKOW U HAyuyHOW JiuTepatype M3yueHue Tem
(BOMPOCOB) AVICLIUTJIMHBI, COCTaB/IEHUE KOHCITEKTOB:
TpeboBaHWS  MEXIYHApOJHBIX CTaHAAPTOB K
Tema 5 TIPUMEHEHUI0 CTaTUCTUYECKUX METOZOB B JleSiTe/TlbHOCTH
10 yIpaB/eHHW KauyecTBOM. OcHOBHble MeTozwl | 4,0
onucaTe/TbHON CTaTUCTUKHU.
[1-3, 8-10]
[ToaroTroBKa K yCTHOMY OMpPOCY.
[ToaroToBKa K BBICTYIUVIEHUSIM Ha MPAKTUYECKOM
3aHSITUU C JOK/IaJJaMHU.
Pa3pen 3 8,6

N3yueHue Tem (BOIPOCOB) AUCIUIIIMHBI, COCTaBIeHUE
KOHCIIEKTOB:

OcCHOBHBIe TIOHSITUS, 1€/ U 3aZlauid KBaTUMETPUH.
O6BeKThl KBa/IMMeTpuM. KitaccuduKaliysl rokasaTesneu
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Howmep Temsl

Tpygo-

AVCLMIUIMHBL | Buzibl camocTosiTesTbHOM paboThl €MKOCTb

(paspen) (4acni)
KauecTBa. [Toka3zaTenu kauecTBa yCyrT.

[1-3]

Tema 6
IToaroroBka K yCTHOMY OIIPOCY. 4,0
[ToAroToBKa K BBICTYIVIEHUSIM Ha MPAaKTUUECKOM
3aHSITUU C JOK/Ia[laMHU.

[ToAroToBKa K ayJMTOPHBIM 3aHATUAM (JEKLIUSIM U
TIPAaKTAYECKUM 3aHSITHSM)
[TpopaboTka yuebHOro Marepuana I10 KOHCIIEKTaM,
yueOHOM, MeTOAMUYEeCKON U HayYHOU JTUTepaType
N3yueHuve Tem (BOMPOCOB) AWCLIUIUIUHBI, COCTaBJ/IeHUE
KOHCITeKTOB:

HomeHkaTypa ToKasaresien KauecTBa
TPAHCHOPTHBIX ycCayr. HaluoHanbHble CTaHAAPTHI TI0
HOMEHKJ/IaType T[lOKa3aTeseil KaueCcTBa TPAHCIIOPTHBIX

Tema 7 ycayr. MeTtopl orpefesieHds MOKa3aTeslel KauecTBa.
MeTozpl KBaIUMETPUM. 4.6
[1-3]

[ToAroTroBka K yCTHOMY OIPOCY.
[ToaroToBKa K BBICTYIUIEHHUSIM Ha [PaKTUUECKOM
3aHSITUU C JOK/IaJJaMHU.

Pa3pen 4 23,4
[ToAroToBKa K ayAMTOPHBIM 3aHATUSAM (J€KUUSIM U
TPaKTAYECKUM 3aHSITHSIM)

[TpopaboTka yueOHOro MarepHana II0 KOHCIIEKTaM,
yueOHOM, MeToANUeCKON U HaydHO! JIuTepaType
N3yueHre Tem (BOMPOCOB) AWCLIUIUIVHBI, COCTaB/IEHUE
KOHCIEKTOB:

CucremMa MeXAyHapOAHBIX W  HAl[MOHAbHBIX

Tema 8 CTaHJAapTOB MO MeHe)KMeHTy KauecTBa. VcTtopusi ux 40

)

BO3HUMKHOBEHHUs,  KJacCUpUKalUsg M  CTPYKTypa
craizaptoB  ISO cepum 9000, 1je1ecoob6pa3HOCTD
TIpPUMeHeHMsI TP yTipaB/eHUU MpeArpusiTieM B 06/1acTu
TIOBBILIEHHS KayeCTBa.

[1-6,8-11]

[ToaroToBka K yCTHOMY OMpOCY.

[TogroToBKa K BBICTYIUIEHHSIM Ha MPAKTUUECKOM
3aHATHU C JOK/IaJJaMHU.

[ToaroToBKa K ayJUTOPHBIM 3aHSTHUSM (JIEKLUSIM W
MPaKTUYeCKHUM 3aHSATUSIM)

N3yueHuve Tem (BOMPOCOB) AWCLIUIUIVHBI, COCTaB/IeHUE
KOHCIEKTOB;:
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Howmep Temsl
[VICLIATIIMHBI

(pazgen)

Buzibl caMocTosiTesTbHOM paboThI

Tpygo-
eMKOCTBb

(uacsl)

Tema 9

CyIIHOCTh CHUCTeMbI MeHeJ)KMeHTa KauecCTBa.
[lenecoobpa3HocTs €& pa3paboTKM U BHeJPEHUs.
ITpaBoBOE obecrieueHye BHE/IPEHMUSI CHCTEMBI
MeHe/PKMeHTa KauecTBa Ha mipefampustusx ['A.
[TpUHIATIBI  CUCTEMBI MeHe[)KMeHTa KauecTBa, UX
OCHOBHOE COZIep>KaHue.

Tpebopanms T'OCT P HMCO 9001-2015 «
BHE/IPEHHIO U (YHKI[MOHUPOBAHUIO CUCTEMBbI
MeHe/PKMeHTa KauecTBa. DYHKI[MM VIIpaB/lIeHUs, UX
OCHOBHOE COZIep>KaHue.

[1-6, 8-11]

[ToAroToBKa K yCTHOMY OITPOCY.

[TogroToBKa K BBICTYIUIEHMSIM HA TMPAKTHUYECKOM
3aHSITUU C JIOK/Ia/IlaMHU.

8,0

Tema 10

[ToAroToBKa K ayAUTOPHBIM 3aHATUAM (JIEKLUSIM U
TIPaKTUYECKUM 3aHSITHSIM)

[TpopaboTka yuyebHOrO Marepwiasia IO KOHCIIEKTaM,
yueOHOM, MeTOAMUeCKON U HayUHOH TuTeparype
M3yueHue Tem (BOIIPOCOB) AUCIUIIIMHBI, COCTaBIeHUE
KOHCITEKTOB:

CyIlIHOCTh TIPOLIECCHOTO TMOAX0Aa, TpeboBaHUs
CTaHAapTa K ero peanusauud. Krnaccudukanquss wu
yAeHTU(YKaLMs TPOLeCCOB MpeAnpusiTrs. MeHe)KMeHT
nipotieccoB. WHCTpyMeHTapui yiyudllleHUsl MpoLecca.
MeTozbl CXeMaTHUueckoro n300pakeHust TIPOIieCCOoB.
[1-6, 7-11]

[ToaroroBka K yCTHOMY OIIPOCY.
[ToaroToBKa K BBICTYIVIEHUSIM Ha MPaKTUUECKOM
3aHSITUU C JIOK/Ia/laMHu.

4,0

Tema 11

[TogroToBKa K ayJUTOPHBIM 3aHSTHSAM (JIEKLUSIM U
MpaKTUYeCKHUM 3aHSATUSIM)

[TpopaboTka yuebHOro Marepuana I10 KOHCIIEKTaM,
yueOHOM, MEeTOAMUYECKON U HayUHOU JTUTEpaType
N3yuyeHue Tem (BOIMPOCOB) AWCLUILIMHBI, COCTaBJIeHUE
KOHCIIeKTa:

Llenmu u 3amaun fOKyMeHTHpoOBaHUs. CTPyKTypa U
coJiep)kaHue  JJOKYMEHTOB: TOJIWTUKa B  objactu
KauecTBa, PYKOBOZCTBO o KayecTBy,
JOKYMEHTHDOBaHHble  TIpoljeAypbl. TpeboBaHus K
V3JIOKEHUI0 Y 0(OpPMJIEHHIO [OKyMeHTOB. [lIponecc
JIOKYMEHTUPOBAHMUSI.

4,0
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Howmep Tembl Tpyno-
AVCLMIUIMHBL | Buzibl camocTosiTesTbHOM paboThl €MKOCThb
(pa3zmen) (uacsl)
[1-6,7-11]
[ToaroToBKa K yCTHOMY OMpOCY.
[TogrotoBKa K BBICTYIUIEHHSIM Ha MPAKTAUUYECKOM
3aHATUU C JOK/IalaMH.
[ToaroToBKa K ayJUTOPHBIM 3aHSTHUSAM (JIEKLUSIM U
MPaKTUYeCKHUM 3aHSTUSIM)
[TpopaboTka yueOHOro MarepHasa IO KOHCIIEKTaM,
yueOHOM, MeTOAMUYEeCKON U HayYHOU JTUTepaType
N3yyeHue Tem (BOMPOCOB) AUCLUIIIMHBI, COCTaBIEHUE
KOHCIIEKTOB:
TpeboBaHMs cTaHJapTa K T[IPOBEJIEHHIO ay/AuTa
CUCTEMBI MeHe[)KMeHTa KaueCTBa. OcHOBHBIE
onpenenienus. Buapl, teny u 3agauu ayguta. [IpyuHLMIBL
aygura. MeHepKMeHT niporpamMMel ayauta. [Iposesenue

Tema 12 ayauta. TpeboBaHUs K KOMITETEHTHOCTH ayAUTOPOB U UX 34

OlLleHKa. ’
[1-6, 7-10]

[ToAroTroBka K yCTHOMY OIPOCY.

[TogroToBKa K BBICTYIUIEHUSIM Ha MPAKTUUECKOM
3aHATHUU C JOK/IalaMH.

Pa3pen 5 6,6
[logroToBKa K ayJWTOPHBIM 3aHATHUSAM (JIEKLUSM W
MPaKTUYeCKHUM 3aHSATUSIM)

[TpopaboTka yueOHOro MarepHana II0 KOHCIIEKTaM,
yueOHOM, MeToANUeCKON U HaydHO! JIuTepaType

N3yueHre Tem (BOMPOCOB) AWCLIUIUIVHBI, COCTaB/IEHUE
KOHCITEKTOB:

[IpuHUMDBI, ey, 3afaud MOpoLefypbl CepTU(UKALIUN.
[IpaBoBoe  obecrieueHre  CepTUPUKALUM  CUCTEM 6.6

Tema 14 MeHep)kMeHTa  KayectBa. CepTUdUKaLMs  CUCTEM |

MeHepKMeHTa KauecTBa npeanpusitui ['A.
[3-6, 7-11]
[ToaroTroBKa K yCTHOMY OMpPOCY.
[logrotoBKa K BBICTYIUIEHMSIM Ha TMPAKTAUYECKOM
3aHSITUU C JOK/IaJJaMHU.
HToro 3a Kypc 60
NToro no gucuunyinge (MoAyJ/Ii0): 60

5.7 KypcoBbie paboThI

KypcoBbie paboThbl (TIpOeKThI) yueOHbIM TIJIAaHOM He MpeyCMOTPEHBbI.
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6. YueOHO-MeTOqUUECKOE U HH(OpMaLHOHHOE 00eceueHHe JUCIUTITHHBI

a) OCHOBHAas /IMTepaTypa:

1. TnyxoB B.B. YmnpaBneHue KauecTBoM: Yue0./1s1 6akasaBpoB U
MarucTpoB. Pekom. YMO 1o yHuBepcuT. rosutexH. obpa3s. [Tekcr] / B. B. I'nyxos,
. T1. T'actok. - 2-e u3g,. - CII6. : TTutep, 2015. - 384c. ISBN 5-06-004364-

9 ,KonmumuectBo 3k3emisipoB — 10.

2.MexuHanuoHambHbeld  cTavgapt I'OCT P HMCO 9001-2015 Cwucrema
MeHe/PKMeHTa KadecTBa. TpebGoBaHus. [DeKTpOHHBIM pecypc] — Pexxum [gocTyma
(cBoGomHbIA, garta Bxosa  09.03.2023):hitp:/www.gostru. DeaepanbHoe
areHTCTBO no TeXHUYECKOMY peryJupoBaHHIO U MeTPOJIOTUH
(POCCTAHJAPT).

3.MexHamoHambHbei  cTaHgapt I'OCT P HMCO 9000-2015 Cucrema
MeHe/pkKMeHTa KauecTBa. OCHOBHbIE TIOJIOXKEHUSI U C/IOBaph. [DNeKTPOHHbIN pecypc]
— Pexxum poctyma (cBobozaHbIN, gaTa Bxoga 09.03.2023): hitp:/www.gost.ri.
depepaibHOE areHTCTBO MO0 TEXHUUYECKOMY peryJiMpOBaHHUI0 U MeETPOJIOTUH
(POCCTAHJIAPT).

0) AomoTHMTE/TbHAS JIUTEpaTypa:

4. Ma3yp U. W., llarmupo B./I. YmpaBneHnwe kauectBoMm [Tekct]: yuebGHOe
nocobue.- M.: OMET'A-JI, 2007.- 400c.- 50003k3. - ISBN 5-365-00863-4.

5. MuiuH B.M. YmipaBnenuve kauectBoM [TekcTt]: yueOHUK, BTOpOe M3JaHUe.
— M.:IOHUTHU-OAHA, 2008.-463c.- 200005k3.- ISBN 5-238-00857-0. KonnuectBo
9K3eMIUISIPOB — 45.

6. YnpaBneHue kauecTBOM [TeKkcT]: meTofuuecKde yKa3aHUs TI0 W3YUeHUIO
JVCIUTUTUHBI U BHITIOJTHEHUIO KOHTPO/IbHOM pabotsl /I'.C. ITymuHoBa.- CI16 T'YTA,
2008.-119c.- KonmuecTtBo 3k3emMruisspos — .1000.

7. MexuaumoHanbHbl cTanaapt'OCT P MCO 19011-2012. PykoBogsuiue
yKa3aHus MO0 ayJUTy CUCTeM MeHe>KMeHTa. [D/eKTPOHHbIM pecypc] — Pexum

nocrtyra (cBoboHbIM, Aata Bxoga 09.03.2023): http:/www.gost.ru. ®egepaibHoe
areHTCTBO o TeXHUYECKOMY peryJiMpoBaHUI0 u MEeTpPOJ/IOTHH

(POCCTAH/IAPT).

B) mporpamMMHoe obecrieueHue u IHTepHeT-pecypchI:

8. MexayHapoanbie ctaHgaptbl ISO cepuu 1000. IHpOpMallMOHHBIM TOpTal
M0 MeXJYHapOAHOW CTaHAapTH3aluM. [D1eKTpOHHbIM pecypc].- Pexxum gocrtyra
(cBoGomHbIA, marta Bxoma  09.03.2023):hitp:/www.gost.ru. PeaepanbHoe
areHTCTBO no TeXHUYECKOMY peryJupoBaHHI0 U MeTPOJ/I0TUM
(POCCTAHJAPT).

9. DneKTpoHHbIM XypHa/l «CTaHAapThl M KaueCTBO» [DJIEKTPOHHBIU pecypc].-
PexxuMm goctyma (cBobozHbIN, AaTa BXoga 09.03.2023): http:/wwwria-stk.ru.

10. OneKTPOHHO-O0UbIMoTeuHast cucTeMa W3/aTebCTBa «JIaHb»
[DnekTponHbIM pecypc] — Pexxum poctyma: URL: http://e.lanbook.com/.
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11.Iywmypuna H.H. MexnyHapogssie ctaHgapthl [SO - Teopus v ripakTvka
TIpUMeHeHUs B TPa)KJaHCKOM aBUALIUU. [D/1eKTPOHHBIN pecypc]. — PexxuM goctyna
(cBoGoHBIH, AaTa Bxoga 09.03.2023): http://www.aerohelp.ru/analytics/info/19

7 MaTepua/IbHO-TeXHHUECKOe o00ecrieueHne JUCIUITHHBI (MOAY/1s1)

1. KomnbroTepHbIl Ki1acc Kadeapol. Aya.254.
2. CpexnctBa [Jjisi KOMITbIOTEDHOM TIpe3eHTAallMM y4yeOHBIX MaTepuaroB B
ayautopusix Kadepsl. Ay.254
3. [lnst obecrieueHusi yueOHOroO Tpoliecca ayIMTOPUM 000pY/10BaHbI BBIXO/IOM B
WuTepHet. JleKUWy W TpaKTUUeCKHe 3aJaHus B 3/IEKTPOHHOM U IeYaTHOM BH/e TI0
JUCLIUTUTMHE «YTIpaB/ieHre KaueCTBOM», a TakKKe COMYTCTBYIOIIME OTIOTHUTE/TbHbIe
MaTepuanbl, HeoOXoJuMble [isi TIOATOTOBKW TIPOBeJieHUS] yueOHBIX 3aHATHIN
HaXoZSTCs Ha Kadepe y mperioiaBaTess.
JIntieH3MOHHOETIPOTpaMMHOeobecIieueHre:
- Microsoft Windows 7 Professional;
- MicrosoftWindowsOfficeStandard 2007.

8 Oo6pa3oBare/bHBIE 1 HH(POPMAIMOHHbIE TEXHO/IOTHH

B r1mipouecce rmipenofaBaHUsi  AUCLMIVIMHBI  «YTIpaBjeHHWe  KauyeCTBOM»
HCTIOJTB3YIOTCST KTaccuueckre (OpMbl M MeTO/IbI 00yUeHHs: JIeKINH, MMpaKTHYecKHe
3aHATHS, CAMOCTOSITe/TbHasi paboTa CTy/jeHTa.

B pamMKax u3yuyeHMsi JUCLIMIVIMHBI MPeAro/araeTcsi UCIo/b30BaTh C/IeAyrLye
obOpa3oBare/ibHble TEXHOJIOTUH.

BxogHOM KOHTPO/Ib TIPOBOAUTCSI B (DOpMe YCTHBIX OIPOCOB C Iie/IbI0
OLIeHMBaHMS OCTAaTOYHbBIX 3HAHWH 10 paHee U3yUYeHHbIM JUCLIMIIMHAM WU/IK paszesiamM
M3y4yaeMOU JUCLIUTIIUHBL.

[Ipy “3yyeHUH AUCLIUIUIUHBI UCTIO/IB3YIOTCSA TPaJULIMOHHBIE JIEKI{MH.

TpagunuonHas jeknus. CocCTaB/isieT OCHOBY TeOpPeTHUeCKOro oOydeHUs U
HampaB/ieHa Ha CHUCTeMHOe W3/I0KeHWe 3HaHWM B 00/1aCTH OCHOBHBIX TIpo0JieM
COBPEMEHHOT'0 MeHe/P)KMeHTa, OCHOBAaHHOTO Ha TpeOOBaHUAX MeKAYHAPOJHBIX
cra"gaptoB (ISOcepuu 9000). Ha nekiiu ocoboe BHUMaHHe yzessieTcsi Haubosee
CJI0’KHBIM BOIIPOCaM, CTUMYJIUPYSI KOTHUTHMBHbBIE (DYHKIIUU CTY/I€HTOB.

[To Temam 2,3,4,6,9,10,12 mnpoOBOASATCA WHTEepPaKTUBHbLIE JIeKIUU B (opme
1po0JIEMHBIX JIEKI[MK B 00IieM KosmuecTBe 14 yacoB. B xo/ie mpob/ieMHOM JIeKI[UN
Tiperio/laBaTe/ib BK/IIOUAeT B ITIPOLIECC M3/I0’KeHUsI MaTepuasia Cepyi0 Tpo0eMHBIX
BOMpocoB. Kak mpaBusio, 3TO CI0XKHBIE, KIOUeBble IJis TeMbl BONPOChL. CTyAeHThI
TIPUIJIALLIAOTCA [JIS PasMbILIJIEHWA M TIOMCKYy OTBETOB Ha HHUX II0 Mepe WuX
MOCTaHOBKW. TuWIoOBasi CTPYKTypa TpPoOJeMHOM JieKLMKM BK/IKOYaeT: CO3/laHue
MTPOO/IEMHOM CUTyaI[iM Yepe3 TOCTAaHOBKY yueOHOM IpobjieMbl, KOHKDPETH3aIHI0
3TOM TIp06JieMbl, BBIZIBIDKEHNE THIIOTEe3 T10 ee pPellleHUI0, MbIC/IeHHbIN 3KCTIepUMeHT
T0 TIPOBEpKe BBIIBUHYTHIX TUIIOTE3, POBEPKY C(HOPMYIMPOBAHHBIX THUTIOTE3, TT0A00D
aprymeHToB Y (akToB [ WX TOJTBepXAeHUs, (OPMYJHMPOBKY BBIBO/IOB,
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No/iBeJileHre K HOBbIM MPOTUBOPEUHSIM WU NepCIeKTUBAM U3yueHusl MOC/IeyoLero
MaTepuasia, BOIpPOCHl [Jisi 0OpaTHOW CBsI3W, TOMOralIle KOPPeKTUPOBaTh
YMCTBEHHYIO [lesITe/lbHOCTb CTY[EeHTOB Ha JeKlud. B xome mpoOieMHOU eKiuu
TIPOBOJUTCS MCKYCCHS TI0 aKTYya/IbHBIM BOIIPOCAM.

BenymyM MeTOJOM SIB/ISIeTCSI YCTHOe U3/0KeHWe yueOHOTO MaTepuaria,

COMPOBOXK/AKOIIleecs JeMOHCTpaLen C/1anoB, Co31aHHbIX B cpesie PowerPoint.

IIpakTHUyeckue 3aHATHUA,KAK MeTOJ PernpoJyKTUBHOTO 00ydeHUs,
obecreurBaKIIMi CBSI3b TEOPUM U TIPAKTUKH, COJIeHCTBYIOIIMNA BbIpaboTke Yy
CTYZ,eHTOB YMeHHU/ U HaBbIKOB IIPUMEHEHHUsl 3HaHWM, MOy4YeHHbIX Ha JIEKLUU U B
X0/le CaMOCTOsITesIbHOM paboThl. [IpoBOASTCA C HWCMOAb30BaHWEM  CreldaabHbIX
KOMITbIOTEDHBIX TPOrpaMM U TpeJHa3HaueHbl [/Is1 3aKperuvleHHsl I0JyYeHHBIX
3HaHWM, a TakKe BbIPAOOTKY He0OXOAUMBIX YMEHUM 1 HABBIKOB.

CamMocrosTenibHass pabora CTyjeHTa MPOBOAUTCS C 1LieJIbI0 3aKpervieHus U
COBEPLLIEHCTBOBAHNS OCBavBaeMbIX KOMIIETeHLIUM, IIpejriojiaraeT CovyeTaHue
CaMOCTOSITE/IbHBIX TEOpPeTHYeCKUX 3aHATUM U CaMOCTOSITe/IbHOE —BBITIOJTHEHVE
MPaKTUYECKUX 3aJjaHul, OINWCAHHBIX B PpEKOMEHJ0BaHHOM JurepaType [1-6].
OCHOBHOM 1Ie/IbI0 CaMOCTOSITe/TbHOM DPabOTHI CTyZeHTa sB/sieTCs (OpMHpPOBaHKe
HaBbIKa CAaMOCTOSITE/IbHOTO TIPUOOpeTeHUs UM 3HAHUM 110 HEKOTOPBIM HeC/I0KHBIM
BOMPOCAM TeopeTUUeCcKOro Kypca, 3akperyieHue 1 yriaybieHue NMoayuyeHHbIX 3HaHUH,
YMEHUIM Y HaBBIKOB BO BpeMsl JIEKLMWA U MPaKTUUeCKUX 3aHATHWA. CamocTosiTebHas
paboTra mozpa3yMeBaeT BBLIMIOJIHEHHE CTY/IEHTOM I[IOMCKa, aHaau3a HH(popMaluy,
npopaboTKy Ha 3TOW OCHOBe yuyeGHOro MaTepuasna, MOATOTOBKY K KOHTPOJILHOMY
OIpoCy, a TakKKe MOArOTOBKY A0K/az0B B paMkax HNPC.

9 ®oHA OIEHOYHBIX CPEeACTB JAJisi TPOBeJeHUs TeKYylero KOHTPOJIs
ycrmeBaeMOCTH Y TPOMEXYTOUYHOM aTTecTaliud [0 WTOraM OCBOEHHUs
AUCHMILUTAHBI (MO/1y/151)

YpoBeHb ¥ KauecTBO 3HAaHWM OOYyUarol[UXCs OL[€HHUBAIOTCS I10 pe3y/bTaTaM
BXO/JJHOTO KOHTPOJS, TEKYIero KOHTPO/S YCIIeBaeMOCTH W IPOMEKYTOUHOMN
aTTeCTal[{H 110 UTOTaM OCBOEHHMS JUCI[UTUIMHBI B BU/IE 3aUeTa.

TeKymuid KOHTPOJIb YCIIEBaeMOCTH 00YyUaroI[UXCs BK/IIOUAET YCTHBIE OMPOCHI
W 7IOK/JaJ TI0 TeMaM JAWUCLUIUIMHBL Y CTHBIM OMpPOC TMPOBOZAMTCS HAa TPAKTHUYECKUX
3aHATUSX B TeueHWe He Oosee 10 MHHYT C 1[e/IblF0  KOHTPOJISI YCBOEHHS
TEeOpeTUUeCKOro MmaTepuajia, WU3/laraéMoro Ha JieKiuu. IlepeueHb BOIIPOCOB
OTIpe/Ie/IIeTCS] YPOBHEM TOATOTOBKY yueOHOM I'PYMIIbI, @ TaKKe WHAUBUAYATbHBIMU
0COOEHHOCTSIMH 00YUarOIINXCSI.

KOHTpOJIb BBITTO/THEHUsI 3a[jaHus], BbIZIaBAeMOT0 Ha CaMOCTOSITe/IbHYIO paboTy,
npecienyet co0oii 1ie/lb CBOeBPEMEHHOTO BbISIB/IEHUS TVIOX0 YCBOEHHOTO MaTepHasia
JUCIMTUTAHBI 7T TIOCTIeIyIoIeid KOPPeKTUPOBKH WM OpraHu3aliy 00s3aTe/TbHOM
KOHCY/IbTariuu. [IpoBepKa BbIJAHHOTO 3a/laHKS TIPOM3BOJUTCS He peke ueM OJIUH pa3
B /IBe HeZleJTH.

OCHOBHBIMH 3aJjlauaM{d TEKYIIIero  KOHTPOJISI yCIIeBaeMOCTH OO0YyUarol[uXxcst
SBJISTFOTCS:
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- TIpOBepKa XO7fia ¥ KaueCTBa YCBOEHUS yueOHOTO MaTepHasa;

- orpejie/ieHHe YPOBHSI TeKyIleil yCreBaeMOCTU OOYYarol[UXCsl, BbISIBJIEHHE
MPUYMH HEyCIleBaeMOCTH, BbIpabOTKa W TIPUHATHE OINEpPaTUMBHBIX Mep TI0
yCTpaHeHUI0 He/I0CTaTKOB;

- TIofiJep)KaHue pUTMHUeCcKol paboThbl 00yuaroIuxcs B TeueHre cemMecTpa;

- obecrieueHre TI0 3aBepILIEHUIO CeMecTpa TOTOBHOCTH OOYyUaroluXxcs U WX
JIOTIyCKa K 3aueTy;

- CTUMYJIMPOBaHWe yueOHOM paboThl 0OyYarOIIMXCS W COBEpIIeHCTBOBaHUE
MeTO/JUKW OpraHu3aluu, obecrieueHust U TIPOBeJeHUsT 3aHSATHIA.

Pe3ynbTaThbl TEKYIlero KOHTPOJIS 0 AUCLUIIMHE MCTIO/b3YIOTCS TperojiaBaTesiem
B LIeJISIX:

- OIIEHKM CTerleH TOTOBHOCTH OOydYaroluxcs K U3yueHUIo y4eOHOM
JUCIUTIIUHBL;

- JoBefieHUs1 [0 OOYyYaroIIMXCs W WHBIX 3aWHTEepPeCOBaHHBIX JIML] (3aKOHHBIX
npe/icTaBuTesell) WHGOPMAIUM O CTEleHW OCBOEHMsSI 00y4arol[MMHCS TIPOrPaMMbl
yueOHOU AUCLIUTITUHBL;

- CBOEBDPEMEHHOTO BBISIBJIEHUsI OTCTAIOIIMX OOYyuarol[uXcs W OKa3aHUs UM
COZIeUCTBUS B U3yueHUH yueOHOTo MaTepurara.

- aHaJIM3a KauecTBa UCI0JIb3yeMoi paboueli mporpaMMbl yueOHOiA.

Jlok1aj, IPOAYKT CaMOCTOSITe/IbHOU PabOThI 00yUJarolerocs, siBsIOMIUN coOoi
nyOnMuHOe  BBICTYIUIEHWE 110  TpPe/ICTaB/AeHUI0  TOJIyYeHHBbIX  pe3y/bTaToB
orpeJie/ieHHOW yueOHO-TIPAKTHUECKOM, yueOHO-HMCCIeoBaTe/IbCKOW WM Hay4dHOMU
Tembl. [J0K/1aJ| BBITIOJNHSIETCSI B TIMCbMEHHOM BU/le W MPOBOJUTCS Ha TMPaKTUYeCKUX
3aHATHSAX B TeueHWe He Oosiee 30 MHUHYT C 1e/Ibl0  KOHTPOJISi yCBOEHUS
TeOpeTUUeCcKOro MaTepuasa, H3/laraeMoro Ha Jjekiuu. [lepeueHb TeM [OK/Ia/i0B
oTipe/iesisieTCsl YPOBHEM TMOATOTOBKHM YueOHOM TPYIIbI, a TaKKe WHAVBUAYaTbHBIMU
0Cc00eHHOCTSIMU 00YJaroLIXCS.

ATTecTalys 1Mo UTOTaM OCBOEHUs UCLUILTMHBIIPOBOAUTCS B BUjle 3aueTa B 4
Kypce. 3a4eTIio3BOJIsieT OLIeHWTh YPOBEHb OCBOEHUSI KOMITeTEHL[MI 3a BeCh Mepuo[
W3y4eHusl JUCLMIVIMHBI. 3ayeT MpeArosaraeT OTBeT Ha TeOpeTHUeCKUe BOTPOCHI U3
TiepeyHsi BOTIPOCOB, BbIHECEHHBIX Ha 3aueT. K MOMeHTY c/ilauM 3aueTta [JOJDKHBI OBITh
TpoiJleHbl  TipeAbiAyiiiMe  (GopMbl  KOHTposiss. Metoauka  GhOpMHUpPOBaHUS
pe3yJIbTUPYIOIel OlleHKM B 00si3aTe/lbHOM TIOpsiIKe YUYUTHIBAeT aKTUBHOCTh
CTYZIeHTOB Ha 3aHSATHUSX, [OCEI[aeMOCTb 3aHSTHH, OLIeHKH 3a MpaKTUuecKue paboThI,
BBITIOJTHEHME CaMOCTOSITe/IbHBIX 3a/laHuM.

9.1 banbHO-peUTUHIOBas OI[eHKA TeKYIero KOHTPOJ/IA yClieBaeMOCTH |
3HAHUHU CTY/J€HTOB

BaﬂﬂbHO-pEﬁTHHFOBaﬂ CHUCTEMA TEKYIEero KOHTPOJIA yCIIeBA€MOCTU H 3HAHUU
CTYJEHTOB HE IIPUMEHSETCH.

29



9.2 MeToguuecKue PpeKOMeHJAlMd [0 TMNPOBeJeHHI  MpoLegypbl
OlleHUBAHUSA 3HAHWUH, YMEHMH M HABBIKOB M (WIH) OMNbITA [IeATE/JIbHOCTH,
XapaKTepu3yIIKMX 3Tanbl ()OPMUPOBAHUS KOMIIETeHI[UI

YcTHBIM ompoc B Hayase JeKI[MM WA TMPaKTAYeCKOro 3aHSTUSI T0 TeMe
MpeJbIAYIero 3aHsATHS OLIeHWBAeTCsl TIOJIO)KUTEJIbHO B TOM C/ydyae,  ecC/iu
00yuaroIuiicss YeTKO U sICHO, TI0 CYII[eCTBY /laeT OTBET Ha MOCTaBJIeHHbIM BOTIPOC,
WA Ke He cpa3y Jia/l BepHbI OTBeT, HO CMOT [laTh ero IMpaBUIbHO TIPU TTOMOIIU
OTBETOB Ha HaBOJSIIIE BOTIPOCHI.

OrieHMBaeTCsI OTPULIATETLHO B TOM C/Ty4ae, eC/id 00yJaromuiics 3aTpyJHAeTCS
OTBeuaTh Ha IIOCTaBJIeHHbIE BOIPOCHI, [aeT He TIOJHBIA OTBET IPH HABOZSMIINAX
BOTIPOCAaX, OTKAa3bIBaeTCs OTBeUaTh Ha TOCTABJIEHHBLIM BOIPOC, JUOO OTBeyaeT Ha
HETO HEBEPHO U TIpH (OPMYJMPOBAHWN [OTIOTHUTENBHBIX (BCIIOMOTATeTbHBIX)
BOTPOCOB.

TMCcKyccust MPOBOJUTCS B X0/Ie JIEKI[UH U 0XBaThIBAaeT MaTepHasl KakK TeKYIIero,
TaK ¥ MPeAbIAYIIHUX 3aHITHH.

YuyacTue [UCKYCCUMM OLIeHUBAeTCs TIOJIOKUTebHO B TOM Cjyuyae, eC/u
oOyyarommics:

— MpYHUMAaeT aKTUBHOE yuacTHe B 00CYKIeHUH;

— MIPOSIB/IsSIeT 3aMHTEPECOBAHHOCTh K MHEHUSIM [IPYTHX YUaCTHUKOB,

— ¢opMy/IPYyeT apryMeHThI B MTOAI€P>KKY Pa3HBIX TIO3ULIUIA;

— 3a7laeT YTOUYHSOII[MEe BOITPOCKI, TIOMOTaeT MPOSICHUTD TIO3ULIUH.

OrieHMBaeTCs OTPUILIATeTbHO B TOM C/Tydae, ec/id 00ydaroluiics:

— He TIPUHUMaeT aKTUBHOE yuacTHe B 00CY>K/IeHUH;

— He MOXXeT SICHO U KpaTKO (hOpMYJIUPYeT CBOIO MO3ULIUIO;

— UCTIONb3yeT HeybequTe/TbHbIe apTyMEHTHI;

— He B COCTOSIHUW OTCJIE)KUBATh OTBEThI HAa CBOU BOITPOCHI.

Pe3ynbTaThl TeKylllero KOHTPO/Asi (YCTHBIM OIMpPOC) OLIeHWBAKOTCA MO
NBYX0a/JTbHOM CHCTEME: «3auTeHO» / «He 3auTeHO». Ha MOMEHT INpoMeKyTOUHOM
aTTecTal[uu B (hopMe 3aueTa CTYZEHT JO/DKeH MOMYUYUTh «3auTeHO» 10 BCeM TeMaM
JUCLIUTITAHBIL.

Joknad: npegHa3HayeH Ayisl yray0/IeHHOTO W3y4YeHUsl OT/e/TbHBIX TeM yueOHOM
JVCIUTTAHBL.

Jloknao oyenugaemcs 3...5 b6anna:

- 5 OamnmoB  3acoy)KUBaeT — CTYAeHT, OOHApy)KUBIIWM  BCECTOPOHHeEe,
cucTeMaTHUecKoe U T/IyOOKoe 3HaHMe Marepuasna, TITyOOKO YCBOWBIIWMN
OCHOBHYO M JIOTIO/THUTETbHYIO JIUTEPATyPy, PEKOMEH/JOBaHHYIO ITPOrPaMMOIA.

- 3 Oamma  3acoy)KuUBaeT CTyZeHT, OOHapy)KUBIIMI 3HaHWE OCHOBHOIO
MaTtepuana B 00béMe, HeOOXOJUMOM [I/Is1 JabHelIel yueObl v ITpeCTosIei
paboThl 10 TIpodeccru, JOMYCTHBIIMM TIOTPEITHOCTA TIPH OTBETe, HO
obmajaroluii  HeOOXOJUMBIMU ~ 3HAHUSIMHA  [I1 WX  CaMOCTOSITeTbHOTO
yCTpaHeHHs.

[To WTOraM OCBOEHHSI AWCLIMIIIMHBI «YTIpaB/ieHHe KauyeCcTBOM» ITPOBOUTCS
MIPOMEXXYTOUHAsl aTTecTalds oOydvaromuxcss B ¢opMme 3aueTa W MpeAriosaraeT
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YCTHBIN OTBET CTyZieHTa 1Mo OwieTaM Ha TeOopeTHYeCKHe BOIMpOCHI U3 mepeuHs. K
3aueTy JIOMYCKAKOTCA CTY/EHThl, BbLINIOJHUBIINE Bce TpeOoBaHusi yueOHOMN
nporpaMMbl. 3adeT TMPUHUMAETCsl TperojaBaTesieM, BeAYLUM 3aHATHS B JaHHOMN
rpymrne Mo JaHHOW [JUCLUIUVIMHE, a TaKKe JIeKTOPOM JIJaHHOTO TOTOKA, B MOMOLIb,
pellileHMeM 3aBefytollero kKadeapbl, MOTYT Ha3HayaTbCs TMperojaBaTesy, Beyllye
3aHATHS TI0 JAHHOW AUCLIUTIIMHE.

3aueT SB/SETCS  3aK/AIOUMTE/NbHBIM ~ 9TaliOM  M3yYeHUs  JUCLUIUIMHBI
«YTIpaB/ieHre KaueCTBOM» U MMeeT LieJibl0 MPOBEpPUTh U OLIeHUTh yueOHYyr0 paboTy
CTY[IeHTOB, YPOBEHb IMOTYYEHHbIX UMW 3HAHUM, YMEHUe NPUMEHSITh UX K PeLLeHUI0
MpaKTUUeCKUX 3ajiau, OBJIaJieHre MpaKTHYeCKUMHU HaBbIKaMU B 00beMe TpeboBaHUi
oOpa3oBaTe/bHOM TMpOTpaMMbl Ha TPOMEXYTOUHOM 3Tarie  (OPMHpPOBaHUS
YCTaHOBJIEHHbIX KOMIIETEHL[UH.

B uTore mpoBeJieHHOTO 3aUeTa CTYZeHTY BbICTaB/sieTcsl 2-xX OasiibHasi OIjeHKa:
3auTeHO, He3auTeHo.

He3auTeHOBBICTaB/ISETCS B C/TyYae:

- 0TKa3a obyuarorrerocsi oT oTBeTa 1o OusneTy c ykaszaHueM, ubo 6e3 ykaszaHus
TIPUYMH;

- HEBO3MO>KHOCTM U3/I0KeHUsI 00yuaroiumcsi yuyeOHOTO maTepuasa Io JABYyM
W/ BCEM BOTIpOCaM OuiieTa;

- JonyileHdss O0Oydarol[iMCSl CYII[eCTBEeHHBIX OIIMOOK TIpHU  U3/I0KeHUU
yueOGHOr0 MaTepuasa 1o ABYM WM BCEM BOTIpOCcaM Ousera;

- CKpBITHOE WM $IBHOE WCIIO/b30BaHWe OOyuarolMMCs TIpU TO/ATOTOBKE K
OTBETY HOPMaTMBHBIX HCTOUHHWKOB, OCHOBHOW W [OIOJHUTE/NLHOW JIUTepaTyphl,
KOHCIIeKTOB JIEKIIMA M MHOrO BCIIOMOraTe/JbHOTO MaTepuasia, KpoMe CilydyaeB
criel[MajbHOTO YKa3aHusl WM pa3pelleHus Nperno/iaBaTeris;

- He BIaJeHus OOydJaroIuMcs TIOHATUSMM W KaTeropusMM  JaHHOMU
JVCLIUTIUHBL;

- HEeBO3MOXXHOCTb 00yuarolerocs atb OTBEThI Ha JOTIOTHUTE/IbHbIE BOMPOCHI
Triperno/iaBare’isi.

OK3aMeHaTOp HeceT JIMYHYK0  OTBETCTBEHHOCTb 3@  MPaBWIbHOCTb
BbICTaB/IEHHOM OlLleHKH 1 0(hOpM/ieHHs 3aUeTHOM BeJJOMOCTH M 3aUeTHOM KHUKKU.

[Tpuem 3ayeTa MOXXeT TPOBOJUTHCS C JaThl BbIJAUM 3au€THOM BEJIOMOCTH U
Jo/DKeH OBITh 3aBepilieH He TIO37Hee [HS, TPeAIIeCTBYIOIIEro SK3aMeHallMOHHON
Ceccum.

9.3 TeMbI KypCOBBIX PadoT (IPOEKTOB) MO AUCHUILIHHE (MOAYJIIO)
HammcaHue KypcoBbiX paboT (ITPOeKTOB) YueOHbBIM IJIaHOM He TIpe[yCMOTPEHO.

9.4 KoHTpo/ibHbIe BONPOCHI /I TMNpPOBeJeHHs] BXOJHOI0 KOHTPOJIA
0CTAaTOYHBIX 3HAHHH M0 00ecreunBaIIUM AUCIIHILTHHAM

Conuosiorus:
1. Coumonorus Kak Hayka 00 obiijectBe. [IpeameT v 06BEKT COLIMOIOTUN

31



W N

MeTo/0/I0T ST COITMOJ/IOTHUECKOTO UCCIe0BaHMUS
TonepaHTHasi TMYHOCTH KakK CyOBEKT 0011leCTBEHHBIX OTHOLLIEHU

4. CyIHOCTb ¥ CTPYKTYpa 0011iecTBa

JKOHOMHMKA:

1. TlpeameTr 3KOHOMUKU
2. OCHOBBI TEOPHUH CIIPOCA U TIPeJIOKeHUs
3. OcHoBbI TeOpUM NOTPeOIIeHNs U TI0JIe3HOCTU

9.5 OnucaHuve moka3are/jiell 1 KpUuTepHeB OLleHMBAaHHMsI KOMIIeTeHIMHA Ha
Pa3/IMYHbIX 3Tanax ux ¢GopMUpoBaHus, ONKMCAHNE KA/l OLleHUBaHUA

OnucaHue MKaIbI

Kpurepuu IToxa3aTemm
OIleHUBAaHUA

3HaTh: «He 3aUYTeHO»
- JIOTMKY pacCy>X/leHuM U OnuckiBaeT U OL|EHUBAET JIOTHUKY rpe/irioyiaraeT, 4ro
BBICKa3bIBAaHUM paccy>k/leHUM U BbICKa3bIBAHNUH 0OyyaroLUiACs:

- [I0Ka3bIBaeT
- IPUHLUIIBI aHA/IN3a, OnuceIBaeT U OLIeHMBAET NMPUHLIUIIbI

HeJJ0CTaTOYHEbIe
KPUTHUECKOI0 OCMBIC/IEHHS], | aHaau3a, KpUTUYECKOTro
CUCTeMaTH3alliy U CUHTe3a | OCMBIC/ICHUS, CUCTeMaTU3aLMH 1 3HaHWA
vH(opMal1H, To/TydyeHHOU CHHTe3a UH(popMaLuy, roayyeHHou | IPOrpaMMHOI'0O
13 Pa3HbIX UCTOUHHKOB 13 pa3HbIX UCTOUHHKOB MaTepuasna;

- METO/Ibl ¥ CPeJICTBA
TI03HaHUS, 00YUeHHS U
CAMOKOHTPOJIS JJ1s1
TIPUOOPETEHUs] HOBbIX 3HAHUM
Y YMEHHIA, B TOM UHUC/Ie B
HOBBIX 00J1aCTAX,
HEToCpPe/ICTBEHHO He

OnuchbIBaeT U OLIEHUBAeT MeTO/bl U
Cpe/icTBa MO3HaHUs, 00yueHus 1
CaMOKOHTPOJIS 151 TPOOpeTeHust
HOBBIX 3HAHWM U YMEHUIA, B TOM
YKC/Ie B HOBBIX 00/1aCTsX,
HeIoCpe/ICTBEHHO He CBSI3aHHBIX CO
cdepoil fesTeNTbHOCTH, Pa3BUTHS

- He criocobeH
apryMeHTHPOBaHO U
T0C/Ie/J0BaTeIbHO

u3/araTb MaTepuari;
- IOTTyCKaeT rpyobie
omMOKA B OTBeTax
U TPU HU3/I0XKEHUU

CBsI3aHHBIX CO chepoit ColManbHBIX U MPOo(deCcCUOHATbHBIX yueGHOro

JieTeIbHOCTU, Pa3BUTHUS KOMITeTeHLUH MarepHarna;

COLMA/bHBIX U

npodeccuoHaIbHBIX - HETIPABU/IBHO

KOMIIeTeHLINI OoTBeuaeT Ha
TOCTaBJIeHHbIN

- 6a30BbIe MTOJIOXKEHUST OtieHrBaeT 6a30BbIe MMOJIOKEHUST BOIIPOC Wk

KOHOMHUYECKOH Teopuu KOHOMHUUECKOH Teopun 3aTpy/IHAETCS C
OTBETOM;

- OCHOBHbI€ TIPUHLIUTIBI OmnuchiBaeT U OLeHUBAET

HayYHBIX OCHOB OpPTaHMW3alMl | MeTO/bl ¥ IIpHeMbl B 00/1acTu ) HE BllafieeT

Tpyza Hay4HbIX OCHOB opraHusanuu tpyza | [IOHATHAMU U
KaTeropusamu

- ocHOBHble  KpuTepuu | OlLleHMBaeT OCHOBHbBbIE KDUTEPHUU JAHHOM

OLIEHKU 3¢ deKTUBHOCTH | oLleHKU 3(h(HeKTUBHOCTH TEXHUKO- IUCLIATIIAHEL,

TEXHUKO-TEXHOJIOTUYECKUX, | TeXHOJOTUYECKHX, - He /1aeT OTBeTHI Ha

OpraHM3al[MOHHBIX Y | OpraHu3alMOHHBIX U
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OnucaHue MKaIbI

Kpurepuu IToxa3aTemm
OlleHUBaHHUA
yIipaB/IeHUE€CKHUX YIIpaB/IEHUECKHUX Mepoan/IHTI/Iﬁ u JOIIOJTHUTE/IbHbBIE
MEepONPUATUN U pelleHu peleHu BOTPOCEHI
IMperiogaBaTe/Id.
- OCHOBHbI€ MPUHLIUIIBI, OnuceiBaeT U OLleHUMBaeT OCHOBHbIE
COBpeMeHHbIe MeTO/IbI TIPUHLIUIIBI, COBPeMeHHbIe MeTO/Ibl
yIIPaB/IeHUsA OTePalMsIMA B | yIIPAB/IeHUS OTepPaLUsMU B B OCTa/IbHbBIX
pa3IUuHBIX cepax pasnUuHbIX chepax Cllydasix  CTaBHUTCA

ripoeccroHaTbHOM
JiesiTeNTbHOCTU

npo¢eccoHaTbHOM /1eATeIbHOCTH

- COBpeMeHHbIe KOHLIeTILIUH
OpraHU3aLHOHHOTO
TIOBe/[eHHs 1 YTIpaBJIeHus]
YeI0BeYeCKUMU Pecypcamu

OnuceiBaeT U OLleHUBAET
COBpeMeHHbIe KOHLIeNLU1
OpraHU3aljMOHHOTO MOBEJeHUS U
yTpaB/IeHus uesoBeueCcKUMHU
pecypcamu

- IPUHLUIBI U METO/IbI
KPUTUYECKOT0 aHa/im3a
CTpaTeruu U TaKTUKU
(rHaHCOBOTrO MeHePKMeHTa
NIpeJNpUSITUIA BO3YLLIHOTO
TpaHCropTa

OnuceiBaeT U OLIeHUBAeT MeTO/bl U
TpyeMbl KpUTUUECKOI0 aHa/lv3a
CTpaTeruu U TaKTUKU (PHaHCOBOTO
MeHe/I)KMeHTa MpeAnpusiTUI
BO3/IyLLIHOI'O TPaHCIOpTa

- METO/Ibl U TEXHOJIOTHIO
COBEpIIIEHCTBOBAHUS
ripoecCcrHoHaTLHOM
JieTeIbHOCTH,
TIPUHUMAEMbIX PelleHruH U
pa3paboTOK B HaIlpaB/IeHUH
TIOBBIIIIEHUsS] 6€30MaCHOCTH

OnKchIBaeT M OLIEHUBAET METO/bI 1
TeXHOJIOTHIO COBEPIIIEHCTBOBAHMSI
npoheCcCUOHATLHOM /1eTeTbHOCTH,
MIPYHUMAEMbIX PelleHui u
pa3paboTOoK B HampaB/IeHUH
TIOBBIIIIeHUS O€30ITaCHOCTH

- IPUHLMUIIBI U METOABbI
MNpreMKH U OCBOEHUA
BBOJAKMMOI'O O60py,Z[OBaHI/IH

OnuceiBaeT U OLI€eHUBAET ITPUHIMIIbI
W METOJbI IIPUEMKH M OCBOEHHA
BBOJAKMMOI'O O60py,Z[OBaHI/IH

- TIPUHLUTIBI U METO/IbI
OpraHu3alvy U MPOBeeHNUs
MepOIPUITUN T10
obecrieueHHIO KauecTBa
paboT u yciyr

OnwuceiBaeTIIperMyI1LleCcTBa

WCI0J1b30BaHUS COBpPEMEeHHBIX
METO/I0JIOTUYECKUX  TMOJAXO0JO0B K
OpraHusaluu u TIPOBe/IeHUI0
MepOIpUsiTUA  TI0  00ecreueHrIo

KauecTBa paboT u yCiIyr

- IPUHLIVTIBL K METO/[bI
OpraHu3al[y U TPOBe/IeHUsT
MepONpUITUU MO
MapKeTUHTOBOMY aHa/I3y
NoTPeOHOCTH B CEPBUCHBIX
yCyrax npH 3KCIUTyaTalyu

OnuckiBaeT W OlleHWBaeT
TIPUHLIUIIBI U METOZbl OpPraHu3aLuu
Y MIPOBeZIeHUs1 MepOTIPUATHHN 10
MapKeTHHIOBOMY aHaJlu3y
MOTPeOHOCTH B CEPBUCHBIX YCIyTrax
TIPY KCITyaTaly BO3AYLLHbIX

OL€HKd «3da4TeHO0».
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OLIeHMBaHUsA

BO3/IyLIHBIX CY/IOB U
00BEKTOB aBHALIMOHHOM
UHOPACTPYKTYPBI, TIPH
OpraHU3al[|iH, BBITIOTHEHHH,
obecrieyeHHH U
00CITy>KUBaHUH T10JIETOB
BO3/IyLIHBIX CY/IOB,
BO3/IYIIHbIX MIEPEBO30K U
aBHAL[MOHHBIX paboT

CyZ0B ¥ 00bEKTOB aBUALIMOHHOMN
MH(GPaCTPYKTYPhI, TIPU
OpraHW3aL|H, BLITTOJTHEHUH,
obecrieueHNH ¥ 00CTY)KUBaHUN
TI0JIETOB BO3/YIIHBIX CY/IOB,
BO3/IyLIHBIX TIEPEBO30K U
aBMALMOHHBIX paboT

- TIPUHLUTTBI U METO/IbI
OpraHu3aIvy U MPOBeeHUs
9KCIEPTHU3bI U ayJUTa TIPH
TIPOBE/IEHUH CepTUhUKAI[UH
00BEKTOB aBUALIMOHHOM
MH(GPACTPYKTYPHI, a TAKXKe
yCJIyT ¥ pabot

OrnuchIBaeT MperMyIecTBa
WCII0J/Ib30BAHUS - TIPUHIIUATIOB U
METO/IOB OpraHU3al[uy U
MIPOBEe/IeHNs SKCIIePTHU3bI U ayAuTa
TIpY TIPOBE/IEHUH CePTUhUKALUH
00BeKTOB aBHAI[UOHHOMN
WH(PACTPYKTYPHI, a TAKXKE YCIIYT U
pabor

- IPUHLIMTIBL K METO/[bI
pa3paboTKH OriepaTUBHBIX
TUIaHOB PabOoThI TTEPBUYHBIX
TIPOM3BO/ICTBEHHBIX
rozipaszesieHun

OrnuceIBaeT U OLIEHWBAaeT NPUHLIUIbI
Y MEeTO/bl pa3pabOTKH
OTIePATHBHBIX MJIAHOB PabOThI
TIePBUYHBIX TIPOU3BOZCTBEHHBIX
roJpa3zeieHun

- 3aKOHO/IATe/IbCTBO U
HOpMaTUBHbIe IPaBOBbIe
akThl Poccutickoi
deneparyiu B 06/1aCTH
MeHePKMeHTa KaueCTBa

- MeXK/yHapOJHbIe
cradgaptel UCO cepuun 9000
MeHe/[)KMeHTa KaueCTBa

OnuceiBaeT M OI|eHUBAET-
BO3MOYKHOCTh IPUMEHEHHS
HOpPMAaTHBHbIE TTPABOBbIE aKThI
Poccwuiickoii @ezepariuu B 00/1aCTH
MeHe/PKMeHTa KauecTBa

YMmeTh:

- BBIABJ/IATH 3HAUEHUe,
CMBIC/IOBO€ COZep’KdHHE B
YyCIbIIIAHHOM, YBUAE€HHOM
WJIN MTPOYNTaHHOM

JeMOHCTpUpYeT 3HaHHs, KaK
CaMOCTOSTEJIbHO BBISIBJIATh
3HaueHue, CMbICIIOBOE COZlepKaHue B
YC/IBILIIAHHOM, YBHUIEHHOM WU
MPOYUTAHHOM

- peluaTh 3a7auu 1o
TIOCTaHOBKe 1ieJieli ¥ BLIOOpY
MyTeu UX JOCTH)KEHUS

JeMoHCcTpUpyer
3HAHKA,CaMOCTOSITe/TbHO CTaBUTh
L[/ ¥ BBIOUPATh TYTH UX
JNOCTHKEeHUS

- UCI10J/1Ib30BdTh METO/IbI 1

[leMoHCTpUpYeT 3HaHUs, KaK
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CpeZCTBa MO3HaHUs,
00yueHUsT U CAMOKOHTPOJIS
JU1st IproOpeTeHust HOBBIX
3HaHUM U YMEHUI, B TOM
YuC/ie B HOBBIX 00/1aCTsIX,
Herocpe/iCTBEHHO He
CBsI3aHHBIX CO chepoit
[iesITe/IbHOCTH, Pa3BUTHUSA
COL[MA/IbHBIX U
nipoecCcroHaNbHBIX
KOMITeTeHLIUM

WCTI0/Ib30BaTh MeTO/IbI U CPe/iCTBa
M03HaHUs, 00yUYeHusT U
CaMOKOHTPOJIs1 [/t TpruobpeTeHust
HOBBIX 3HAaHUM U YMEHUM, B TOM
YuCIie B HOBBIX 00/1acTsX,
HeroCpeJCTBEHHO He CBSI3aHHBIX CO
cepoii fedaTe/IbHOCTH, Pa3BUTHS
COLMa/IbHBIX U NPOodecCrOHaIbHbIX
KOMITeTeHLIUU

- IPUMEHSITH 0a30BbIe
TMOJI0KEHUSI SKOHOMUYECKON
TEOPUHU C YUeTOM
0cobeHHOCTe PhIHOYHOMN
9KOHOMMUKH,

[lemoHCTpUpyeT 3HaHus1, Kak
CaMOCTOSITe/IbHO TIPUMEHSITh
T10JI0’KEeHHsI 5KOHOMUUYECKOU Teopyur
C y4eTOM 0COOEHHOCTEH PhIHOUHOM
5KOHOMHUKH

- CAMOCTOSITeNIbHO OLIeHUTh
pe3y/bTaThl CBOEH
JesITeIbHOCTH

[eMoHCTpUpYeT 3HaHUs, KaK
CaMOCTOSTEe/IbHO TIPUMEHSITb METO/IbI
Y MpUeMbl B 06/1aCTH HayYHBIX
OCHOB OpraHM3aliy Tpy/a

ornpezienatb 3((eKTUBHOCTD
TeXHUKO-TEeXHOJIOTMYeCKHUX,
OpraHu3alMOHHbIX U
yrpaB/eHYeCKUX
MepOIPUATUU U peLleHu

[leMOHCTpUpYeT 3HaHUs, KaK
CaMOCTOSITE/IEHO
OLIeHUTb3(P(PEeKTHBHOCTb TEXHUKO-
TEXHOJIOTUUeCKHX,
OpraHu3al[MOHHbIX U
yTIpaBJieHYeCKHUX MepPOTIPUATUN U
peleHu

- CTI0/Tb30BaTh
COBpeMeHHbIe MeTO/IbI
yTpaBJ/IeHUs OTeparusiMu B
pa3nMyHbIX chepax
ripoecCcroHaTLHOM
JesITeNTbHOCTU

[leMOHCTpUpYeT 3HaHUsI- KaK
CamocTosTeTbHO NPUMEHSITh
COBpeMeHHbIe MeTO/Ibl
yTIpaB/IeHUSIONIePALIUSIMU B
pas3/MyHbIX cdepax
ripodeCcCMOHA/ILHOM JiesiTeTbHOCTU

- IPUMEHSITh COBPeMeHHbIe
KOHI[eTII[UN
OpraHU3al[uOHHOTO
TIOBe/IeHHs U YTIpaBJIeHUsI
YesI0BeUeCKMMU PeCypcamu

JeMOHCTpUpPYeT 3HaHHs, KaK
CaMOCTOATe/IbHO [IPUMEHSATh
COBpeMeHHbIe KOHLIeTLUU
OpraHU3aliMOHHOTO TTIOBelIeHUs U
yIIpaB/ieHUs YeI0BeueCKUMHU
pecypcamu

- UCI10JIb30BdTb METO/bI ﬂeMOHCTpI/IPyeT 3HAHMHA, KdK
KPUTHUYECKOI'0O aHa/Ir3ad CaMOCTOATEe/IbHO MMPUMEHATDH
CTpATeIrv U TAKTUKHU COBpEMEHHLIE MeTO/bI
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¢rHaHCOBOTO MeHePKMeHTa
NpeArpUsATUIA BO3AYIIHOTO
TpaHCIopTa

KPUTUYECKOTO aHaiu3a CTpaTeruv U
TaKTUKU (rHaHCOBOTO
MeHe/[PKMeHTa NpeJnpUsTHN
BO3/IyLLIHOTO TPAHCTIOPTa

- IPUMEHSITh COBPEMEHHbIe
METO/IbI ¥ TEXHOIOTUI0
COBEpIIIEHCTBOBAHMUS
ripogecCOHa/ILHOM
JesITeTbHOCTH,
MIPUHUMAEMbIX PeIleHui 1
pa3paboTOK B HarpaBIeHUH
TMOBBIIIIeHUsT 6e30MacHOCTH

[ eMOoHCTpUpyeT 3HaHus, KaK
CaMOCTOSITe/IbHO CTPOUTD
TEXHOJIOTHIO COBEPIIIEHCTBOBAHUS
rpoeCcCUOHA/IbLHOM ZiesiTeIbHOCTH,
TIPUHMMAaeMBbIX PellleHni 1
pa3paboToK B HarlpaBIeHUN
TIOBBIIIIeHUsT 6€30TTaCHOCTH

- UCI10/Ib30BdTh METO/bI
MMpreMKHU U OCBOEHHUSA
BBOJAKMMOI'O 060py,£[0BaHI/IH

[leMOHCTpUPYeT 3HaHUs, KaK
CaMOCTOSITe/IbHO TIPUMEHSITh METO/[bI
TIPUEMKH U OCBOEHHsI BBOJMMOT'O
obopy/joBaHust

- MCTI0/Ib30BaTh METO/IbI
OpraHu3alvy U MPOoBeeHUs
MepOIPUATHN TT0
obecrieueHHI0 KauecTBa
paboT u yciyr

IleMOHCTpUpYeT, OOBSCHSET, KakK
WCI0JIb30BaTh METO/IbI OpraHU3al|u
U TIPOBEJeHUs MEpONPHUATUN TI0
obecrieueHMI0 KauecTBa PpaboT U

yCIIyr

- VICTI0/Tb30BaTh METOZbI
OpraHv3aliy 1 NpoBe/ieHUs!
MepOIPUATHHN IO
MapKeTUHTOBOMY aHaIu3y
MOTPeOHOCTH B CEPBUCHBIX
ycyrax npy 3KCIuTyaTalyu
BO3[yLIHBIX CY/IOB U
00beKTOB aBUAaL[IOHHOM
VH(PaCTPyKTYpbl, IPU
OpraHu3aliy, BbIIOTHEHUH,
obecrieueHNY 1
06c/y>KBaHUY TI0/1IETOB
BO3/IyLIHBIX CY/IOB,
BO3/yIIHbIX 1€PEBO30K U
ABHAIIMOHHBIX paboT

[JeMOoHCTpUpyeT 3HaHUs, KaK
WCTIONb30BaTh MeTO/Ibl OpraHM3aLuu
Y TIPOBe/I€HUS] MEPOTIPUSTHH T10
MapKeTUHTOBOMY aHa/Ii3y
MOTPeOHOCTH B CEPBUCHBIX YCIyTrax
TIPY 3KCTUTyaTaliui BO3AYIIHbIX
CyJI0B ¥ 0ObEKTOB aBUAI[MOHHOU
WHQPaCTPYKTYPBI, TIPU
OpraHu3al[|H, BHITTOJTHEHWH,
obecrieueHUH ¥ 00CTY>KMBaHUU
T10JIETOB BO3/IYIIIHBIX CY/IOB,
BO3/IYIIIHBIX TIepEBO30K 1
aBUAITMOHHBIX PabOT
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- UCII0/Tb30BaTh METO/IbI
OpraHu3al[y U NPOBe/IeHUsT
9KCITePTHU3bI U ay/uTa MpU
TIPOBEJIeHNH CePTU(PUKALIUU
00BEKTOB aBUALTMOHHOM
WH(PACTPYKTYPHI, a TaKKe
yciIyT ¥ pabot

[eMoHCTpUpyeT BO3MOXHOCTb
WCII0/Tb30BaTh METOAbI OpraHU3aLuu
Y TIPOBe/IeHNsT SKCTIePTU3bI U ayJUTa
TIpY MPOBE/IEHNN CepPTU(HUKALIN
00BeKTOB aBHAI[UOHHOMN
WH(PACTPYKTYPHI, a TAKXKE YCIIYT U
pabor.

- MCTIO/Ib30BaTh METO/IbI
OpraHu3alvy U MPOBeeHUs
MEPOIIPUATHH 110 pa3paboTKe
OTIePaTHUBHbIX IJITAHOB
paboThI TIEPBUUHBIX
TIPOU3BO/ICTBEHHBIX
riofipa3iesieHui

[eMoHCTpUpyeT 3HaHus, KaKk
WCII0/1b30BaTh METO/bl OPraHu3aluu
Y IPOBe/IeHKsI MEePOTIPUSITUI 110
pa3paboTKe orepaTHBHBIX TJIAHOB
pabOoThI TIEPBUUHBIX
MPOU3BO/CTBEHHBIX MO/ pa3/eeHui

- IPUMEHSITh OCHOBHbIE
TI0JIOYKeHUST MEXKYHaPO/HbIX
CTaH/IapTOB MeHe/PKMeHTa
KauecTBa B
ripogecCMOHa/IbLHOM
JesITeTbHOCTU

[emoHCTpUpyeT 3HaHHUs
MPaKTUUeCKOW peann3alyn
TpeGoBaHUI MeXXIyHapOJHbIe
cradgaptsl MCO cepuu 9000
MeHe/I)KMeHTa KaueCcTBa

Baapgern:

- HABbIKAMH BBbISABJ/IATH
3Ha4yeHue, CMbIC/IOBOe
cogep>kKaHue B yC/IbIIIaHHOM,
YBUAEHHOM WUJ/IN
MNMPpOYHNTAHHOM

[aeT oLleHKy3Ha4yeHU!o,
CMBIC/IOBOMY COZIepKaHUIo0 B
YCJIBILIAHHOM, YBUZIEHHOM WX
IIPOYHUTaHHOM

- HaBbIKaMH{ TIOCTaHOBKHU
11eJiei ¥ BLIOOPY Ty Tel X
JOCTIDKEHUS B LIeJIAX

3¢ (eKTUBHOIO yrpaB/ieHUs
[1esITe/TIbHOCTbBIO
aBUALIMOHHBIX TIPeANPUITHN

[laeT OLleHKY BO3MOXHOCTHU
TIOCTAaHOBKH 1ieJielt U BbIOOpy myTeit
WX JOCTMDKEHUS B LIeJIAX
3¢(eKTHBHOrO yIpaB/IeHUs
[,esITe/TIbHOCTbI0 aBUAL[MOHHBIX
TIpeJIIpUSITUNA

- METO/IaMH U CPeZCTBaMU
TI03HaHUs1, 00yUYeHuUs 1
CaMOKOHTPOJISI JiJIsI

NIpUOOpeTeHNsI HOBBIX 3HAHUIM

141 YMEHI/Iﬁ, B TOM 4UMCJie B

[aeT o1[eHKY BO3MOKHOCTHU
TIpUMeHeHUs peann3alyd MeTO/0B
U CpeZCTB MO3HAHUs, 00yUeHUs U
CaMOKOHTPOJIs JI7ist TpPUOOpeTeHust
HOBBIX 3HAHUM U YMEHUM, B TOM
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HOBBIX 00/1aCTX,
HeToCpeICTBEHHO He
CBsI3aHHBIX CO chepoit
JesiTeIbHOCTU, Pa3BUTHS
COLIMANBbHBIX U
npoeccroHaNbHBIX
KOMITeTeHLIUM

YKC/ie B HOBBIX 00/1aCTSX,
HerocpeCTBEHHO He CBSI3aHHBIX CO
ctepoii edaTe/IbHOCTH, Pa3BUTHS
COLIMAJIbHBIX U MPO(eCcCUOHaTbHBIX
KOMITeTeHLIUM

- 6a30BBIMH TTOJIOXKEHUSIMU
5KOHOMHYECKOU TeOpUU C
yueToM ocobeHHOoCTel
PBIHOUYHOW SKOHOMUKH

[laeT o1leHKy peanu3anuy 06a30BbIX
TMOJI0’KeHUH 5KOHOMUYECKOM TeOpuu
C y4eTOM 0COOeHHOCTel PhIHOUHOM
5KOHOMMKH

- HaBbIKaMH OLIeHKH
KauecTBa pe3y/bTaTOB CBOEU
JlesaTe/IbHOCTU

[laeT OLIEHKY peanu3aliii MeTO/0B
B 00J1aCTH HayYHBIX OCHOB
OpraHu3alyu Tpyza

- MeToZaMu OLIEHKHU
3¢ deKTUBHOCTH TeXHUKO-
TeXHOJIOTHUeCKHUX,
OpraHU3alMOHHBIX U
yTpaBeHYeCKUX

MepOIPUATUN U peLleHu

[aeT oLleHKY- peanu3alii MeTO/I0B
otieHKU 3(()eKTUBHOCTH TEXHUKO-
TeXHOJIOTUYeCKHUX,
OpraHU3alMOHHBIX U
yTpaBeHYeCKUX MEePOTIPUSATHI U
peleHu

- HaBbIKAMH UCIT0J/Ib30BaTh
COBpPeMeHHbIe MeTO/IbI
yTpaBJ/IeHUs OTeparysiMu B
pa3IuyHbIX chepax
ripoecCcroHaTLHOM
JiesITeNTbHOCTU

[aeT oLleHKY peasM3aliii MeTO/I0B
yTIpaB/IeHUs OTiepal[iusiMU B
pas3/MyHbIX cdepax
ripoeCcCUOHA/ILHOM JesiTeTbHOCTU

- HaBbIKaMH OLleHWBaHUS
3¢ (dHeKTUBHOCTH TTPUMEHEHUST
COBpeMeHHBIX KOHILIEILIUN
OpraHU3al[MOHHOTO
TIOBe/IeHHs U YTIpaBJIeHUsI
YeJI0BeUeCKMMU PeCypcamu

Haet orieHKY 3¢ (eKTUBHOCTH
MIPYMeHeHHs] COBPeMeHHBIX
KOHLIETL[MM OPraHW3aLOHHOTO
TIOBe/IeHUsI U YIIpaB/IeHUs
ye/I0BeUeCKUMHU pecypcamu

HaBbIKAMU  MCII0J/Ib30BaHUS
METO/I0B KPUTHUYECKOT0
aHanvsa CTpaTeruu U
TaKTHUKU (rHaHCOBOTO

MeHePKMeHTa TIpeTpHSTHIA
BO3/IyLIIHOTO TPAHCIIOpPTa

[laeT oLleHKY peanu3aliii MeTO/0B
KPUTUUECKOI0 aHa/lu3a CTpaTeruu u
TaKTUKU (PUHAHCOBOTO
MeHe/)KMeHTa IpeIpUsATHIA
BO3/YLLIHOT'O TPaHCIIOpTa

-HaBbIKaMH aJlanTal[iuu
COBpEMEHHBIX METO/IOB
COBEepIIEHCTBOBAHMUS
ripogecCMOHa/ILHOM
JesITeTbHOCTH,
TIPUHUMAaEMBbIX pellleHu# U

[aet oLileHKya/anranuu
COBPEMEHHBIX METO/IOB
COBEpIIIEHCTBOBAHUS
rpodeCcCUOHA/ILHOM JiesiTeIbHOCTH,
TIPUHMMAaeMBbIX PellleHnui 1
pa3paboToK B HarlpaBIeHUN

38



Kpurepuu

IToxa3zarenu

OnucaHue MKaIbI

OLIeHMBaHUsA

pa3paboToOK B HarpaB/IeHUH
MOBBILLIEHUS 0e30MacHOCTU

[IOBBILIEHUSA Oe30IMaCHOCTH

-HaBbIKdMH  HCII0/Ib30BAHUA

MEeTO/I0B TIPUEMKH u
OCBOEHHS BBO/[UMOTO
obopyzoBaHus

IlaeT o1leHKY peasM3al[ii MeTO/I0B
MIPUEMKH U OCBOEHHUsT BBOJJUMOTO
obopyaoBaHus

- HAaBBIKAMU UCIT0/Tb30BaHMUSI
METO/IOB OpraHU3al|y 1
TIPOBE/IeHNsT MEPOTPUATHH 110
obecrieueHnIo KauecTea
pabort u yciyr

Haet OL|€HKY BO3MOXXHOCTH
VICTI0JTb30BaHUs MeTO/I0B
opraHu3aluu u MpOBeJieHUsI
MepOTpUsTUA 10  0becrieueHuro

KauecTBa paboT U yCIyr

-HaBbIKaMH HCTIO/Tb30BAHUS
METOZ0B OpraHu3alvu U
TIPOBE/IEHUST MEPOTIPUSTHH 110
MapKeTUHT'OBbIM aHa/Iu3
NOTPeOHOCTH B CEPBUCHBIX
yCJIyrax mpH 3KCIUTyaTalyun
BO3/IYIIIHBIX CYZIOB U
00BeKTOB aBHAI[HOHHOM
VH(QPaCTPyKTYpbl, IPU
OpraHu3aliy, BbINOJTHEHUH,
obecrieueHUH 1
o0OCTy)KUBaHUM T10IETOB
BO3/IYIIIHBIX CY/IOB,
BO3/IYIIHBIX TIEPEBO30K 1
aBUAL[MIOHHBIX paboT

[laeT OLleHKy BO3MO>XHOCTU
WCTIO/Tb30BaHUsT METO/IOB
OpraHu3aluu U MpoBe/ieHUst
MepOMPUSTUN 0 MapKeTUHTOBbIMN
aHa/Tu3 IOTPeOHOCTU B CEPBUCHBIX
yCJyrax TpH 3KCITyaTalyd
BO3/IYIITHBIX CYZIOB U 00OBEKTOB
aBUALIMOHHOM UH(MPACTPYKTYPhI, MpU
OpraHu3aliiu, BLITIOJTHEHUH,
obecrieueHUH ¥ 0OCTY>KMBaHUH
T10JIETOB BO3/AYIIHbBIX Cy/I0B,
BO3/IyIIIHBIX TIePEBO30K U
aBUAITMOHHBIX PaboOT

-HaBbIKaMH HCIIO/Tb30BAHUS
METO/IOB OpraHu3alud 1
TIPOBE/IEHUS SKCITIEPTU3BI U
ay/IuTa MpH NPOBeZIeHNH
cepTUdUKaL 00HEKTOB
aBUAI[MOHHOM
UHOPACTPYKTYPBI, a TAKKE
yciyT U pabor

[aeT OLleHKy BO3MO>XHOCTHU
WCTIO/Ib30BaHUsST METO/IOB
OpraHu3al[iy U TIPOBe/IeHHUSI
9KCTIepTU3bI U ayIUTa MPU
TpOBeZIeHNH cepTU(dUKaIIN
00BEKTOB aBHAI[IOHHOM
MHOPACTPYKTYPHI, a TAKXKe YCIYT U
paboT
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Kpurepuu

IToxa3zarenu

OnucaHue MKaIbI

OLIeHMBaHUsA

-HaBBbIKaMH MCTI0/Ib30BaHUS
METO/[0B OpTraHU3aLuH U
TIPOBe/IeHHs] MEPOTIPUSITHH 110
pa3paboTKe orepaTUBHBIX
TUIaHOB pPabOThI TTEPBUYHBIX
TIPOM3BO/ICTBEHHBIX
rozipaszesieHui

[aeT o1[eHKYy BO3MOKHOCTH
WCI0/1b30BaHUsI METO/I0B
OpraHu3aluu U NPoBe/IeHus
MepOTPHUSTUMN TI0 pa3paboTke
OTePATHUBHBIX MJIAHOB PabOThI
TepPBUYHBIX NTPOM3BO/CTBEHHBIX
nofipa3eieHnui

- METO/lJaMHi MeHe/IKMeHTa
KayecTBa B CUCTeMe
3¢ deKTHBHOTO yIipaB/ieHus

[laeT oLjeHKy pe3y/bTaTUBHOCTH
peas3aluu TpeboBaHMi
MexayHapozHsle ctaHgapTtel 1CO

MPOM3BO/CTBEHHO- cepur 9000 MeHepKMEHTa KauecTBa
X03CTBEHHOU B JleATe/IbHOCTH aBUarpeAnpusiTUiA
JlesITeIbHOCThIO

aBUALIMOHHBIX NPeANpUITUN

9.6 TunoBbie KOHTPOJ/ILHBIE 3a/JaHUA /I/I IPOBE/IeHUs TeKYyIero KOHTPOJIA
U MPOME)XYTOYHOM aTTeCTallly 110 UTOraM 00yueHHs M0 JUCLUITHHE

9.6.1IIpumMepHbId TepedYeHb KOHTPOJIbHBIX BOIMPOCOB U 3aJaHUA JAJIfA
NpoBe/ieHHs TeKyIlero KOHTPOJ/IA yCIeBaeMOCTH 0 JIEKIIUOHHbIM TeMaM

Pa3pen 1 CymHocTh KauyecTBa

1.AKTyanbHOCTb Mp06/IeMbI KauecTBa B COBPEMEHHBIX YC/IOBUSIX.

2.Ha30BuTe U NOSCHUTE OCHOBHbIE aCIleKThbl KauecTBa.

3.UT1o Takoe KauecTBo, Kak ero onpegesisget crangapt I'OCT P MCO 9000-2015 r?
4.Ha3oBute Haubosiee yHUBepcaabHble TpeOOBaHUs K KaueCTBY.

5.YUT0 Takoe xapakTepucTHKa KauecTBa? Ha30BHUTe OCHOBHbIE K/1aCChl
XapakTepUCTUK, NpUBeJUTe IIPUMepHI.

6.YTo MOKeT BBICTYIIaTh B PO/ 00beKTa yrpaB/ieHus: KaueCTBOM, K KOTOPOMY
pa3pabaTbIBalOTCs TpeOOBaHMS?

7.Ha30BuUTe OT/IMUNTE/IbHBIE 0COOEHHOCTH YCTyTH.

8.Ha3oBuTe ocHOBHBIE TIpaBa roTpebuTesieii. HopmaTrBHast 6a3a B 06/1aCTH 3allUATHI
npaB TIoTpebuTe e

9.KakoBbl 0cOOeHHOCTH 1TOTpebuTesteld ycayru? KakoBbl 0c00eHHOCTH
noTpeOuTenel yCayry IIpy repeBo3Ke BO3/[yIIHbIM TPAHCTIOPTOM?

Pa3pen 2 Ynpas/sieHue KaueCTBOM NMPOAYKLUH, IIPOLIECCOB U yC/Iyr
10. Ha3oBuTe OCHOBHBIE 3Tarlbl UCTOPUU PAa3BUTUSA YIIPAB/IeHUsS KaUeCTBOM.
11. MexxayHapOAHbIU OIBIT yIIPaB/AeHUs KaUeCTBOM. AMepUKaHCKas LIKOJIa.
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12. Mexx1yHapO/IHBIM OTIBIT yTIpaBieHUs KauecTBOM. OCOb6eHHOCTH ATTIOHCKOM
LIIKOJIbI MeHeJ)KMeHTa.

13. Ha3oBuTe OCHOBHBIE OT/IMYUS B YIIPaB/IE€HUM KaueCTBOM B STIOHCKOM U
AMeprKaHCKOU CUCTeMe.

14. OcobeHHOCTH eBPOIEHCKOM IIKOIbl MEeHeIKMeHTa.

15. OcHoBHbIe 0COOEHHOCTH Pa3BUTHS yTIpaB/IeHUsI KauecTBOM B Poccum.

16. CoBpeMeHHble Harpas/ieHUs1 pa3BUTHS yIIpaB/IeHUs KaueCTBOM. B ueM cyTb
NpUMeHeHHs TIPUHLIUIIA yTipaBaeHus ¢ 06paTHOM cBsi3bt0? OCHOBHBIE (PYHKLIUU TIPU
peanu3saly 3TOro NPUHLUIIA.

17. Ha3oBUTe OCHOBHBIe (haKTOPBI U YCJIOBUS, BAUSIIOIIME Ha KaueCTBO
aBMAaTPaHCIIOPTHOMN MPOAYKLIMH.

18. HazoBUTe OCHOBHBIE METO/IbI yIIPABIEHUS KaueCTBOM. [laniTe XapaKTepUCTUKY
5TUM MeTOZaM.

19. Posib cTaTUCTHYECKUX METOL0B B yIIpaB/ieHUU KauecTBOM. HopmaTtusHOe
obecrieueHrie MpUMeHeHHsI CTaTUCTUUECKUX METOZIOB.

20. OnucarenbHas craTUCTUKA. CeMb IPOCTBIX MEeTO/0B.

21. IlpuBeauTe MprYMepsl MPUMEHEHHs [JBYX-TPeX METOJ0B U3 ONMUCaTebHOU
CTaTUCTHKMU.

Pa3pen 3 KBa/iumeTpus, ee NpaKTUYeCKOe UCII0/1b30BaHUe B YIIPAB/IeHUH
Ka4yeCcTBOM
22. CyLIHOCTb KBaJIAMETPUM, OCHOBHbIE TEDMUHBI U OTIpe/ie/IeHUs.
23. OCHOBHBIE 1|eJI1 U 3a[jaui KBa/IMMEeTPUM.
24. Ha30BUTe OCHOBHbIE K/IaCCU(PUKALIMOHHBIE TPYIITUPOBKU MOKa3aTeslel KauecTBa.
25. Ha3oBuTe OCHOBHBIE TTOATPYIIIILI TTOKa3aTeser KauecTBa B IPYIIIe M0
XapakTepu3yembIM 26. CBOMCTBaM.
27. Ha3oBHTe OCHOBHBIE MeTO/IbI OTIpe/ie/IeHus TT0Ka3aresiel KauecTBa.
28. Ha3zoBuTe HallMOHa/IbHbIe CTaH/APTHI, OMpeesstolie HOMeHK/IaTypy
TOKas3aresield KaueCcTBa TPAHCIIOPTHBIX YCIIYT.
29. Ha3zoBuTe OCHOBHBIE ITI0Ka3aTe/M KaueCTBa MacCa)KUPCKUX epeBO30K.
30. Ha3oBuTe OCHOBHBIE TTOKa3aTe/IM KaueCTBa I'Py30BbIX [1epeBO30K.
31. HazoBuTe 0CHOBHBIE MeTO/bI KBaIUMETPUHU.

Pa3jen 4 YnpaB/ieHHe KaueCTBOM Ha 0a3e Me)XXyHapogHbIX craHaapToB MCO
cepuu 9000

1. CywHocte CMK. OCHOBHEIE Orpe/ie/ieHusl.

2. Llenecoobpa3HocTs pa3paboTku u BHepeHnss CMK Ha rpeAnpusTUsix

3. [IpaBoBoe obecrieueHue JeATeTbHOCTH aBUANpPeANPUATHI B 00/1aCT KauecTBa
4. XapakTrepucTrKa ctaHgapToB ceMmerictBa MCO 9000

5. OcobenHoctu ctanzaptoB cemerictBa MICO 9000 Bepcuu 2015 T.

6. OcHoBHbIe puHLKIIbI TocTpoeHusi CMK Ha ocHOBe cTaHapToB ceMmerictBa MCO
9000.

7. OCHOBHbIe 3Tarnbl pa3paboTku u BHepeHuss CMK.

8. KakoBbl 0CHOBHbIe TpeOOBaHUS K CICTeMe MeHe/l)KMeHTa KauecTBa?
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9. B ueM oT/iMuMe MPOLIECCHOTO Y (QYHKIIMOHATBHOTO MOIX0/1a K MeHe[)KMeHTY ?
KaxkoBsI nperMyl1iiecTBa MpoLieCcCHOro noaxoza?

10. Uto Takoe mnporecc? Ha3oBuTe KJIFOUeBbIe TIOHSATUS TIpoLiecca.

11.Ha3oBuTe TpeboBaHUs CTaHAApTa K peasr3aliy MPOLieCCHOTO MOAX0/a B
OpraHu3alvu.

12. Ha3oBuTe OCHOBHbIE METO/IbI OMMUCAHUSA CUCTEMBI ITPOLIeCCOB.

13. Ha3oBuTe 0CHOBHbIe 00s13aTe/TbCTBa PyKOBO/ICTBA MPU yTIpaB/IeHUU
opraHu3aljyen

14. Ha3oBuTe 0CHOBHBIE BHIbI PECYPCOB, HEOOX0UMbIe /1151 (DYHKIIMOHUPOBAHUS
CMK.

15. TToHsITHE — TIPOLIeCChI )KU3HEeHHOTO 1UKa? Kakue TpeboBaHuUs K HUM
TpebAB/ISIOTCA?

16. B uem 0co6eHHOCTD TTPOL[eCCOB MOHUTOPHHTA, M3MepeHUst U aHamm3a? K kakum
00BeKTaM OHU TIPUMEHUMBI?

17. Yto Takoe mokymeHnTrpoBanue CMK? KakoBbl TpeboBaHus CTaHAapTa K
JIOKYMEHTUPOBAHUIO?

18. HazoBure ocHoBHbIe foKyMeHTbl CMK.

19. Navite xapakrepuctuKy ocHOBHbIM JoKymeHTaM CMK (IlonuTtrka, PykoBoacTBO
10 KauecCTBY, IJIaHbI KaueCTBa, MPOLIe/lyPhbl, 3alTMCH JJaHHbIX O KauecTBe).

20. Yto Takoe mnporieaypa? TpeboBaHUs K JOKyMeHTHPOBAHUIO TIPOLIEYP.

21. Ha3oBuTe 111eCTh NPOLAYP, MOIeXKAIIUX 00s3aTeTbHOMY JOKYMEHTUPOBAHUIO.
22. Ha3oBure 00111ie TpeOOBaHMS K U3/I0’KEHUIO ¥ 0(hOPMIEHHIO JOKYMEeHTALH
CMK.

23. YUto Takoe ayaut CMK, CyLLIHOCTb ¥ OCHOBHBIE TTIOHATUS.

24. Ha3oBuTte BU/pbI ayauTa. KakoBbl nperMylileCcTBa U HeZJOCTaTKU pa3/InYHbIX
BUJIOB ayAuTa?

25. Ha3oBuTe OCHOBHbIE TIPUHLUIIBI ayAuTa.

26. Ha3oBuTe OCHOBHBIE 3Tarlbl yIpaBAeHUs MPOrPaMMOU ayIuTa.

27. Ha30BUTe OCHOBHbIE 3Tarlbl [IPOBE/EHUS ayAuTa.

28. KakoBbl TpeboBaHUs K ayJUTOpaM?

Pa3pen 5. . Pa3paboTka, BHeipeHue U cepTU(HUKaLMs CUCTeMbl MeHe)KMeHTa
KayecTBa

29. lenu u 3apauu ceptudukaruu CMK.

30. ITpaBoBoe obecrieuenue ceptudukarmu CMK.

9.6.2 IlpumepHbIM mepedYeHb TeM [JOKJ/IaJi0B AJisi NMPOBeJieHHsl TeKYIero
KOHTPOJISl yCIIeBaeMOCTH MO JIEKIIMOHHBIM TeMaM (/I MPaKTUYeCKNX 3aHATHH)

1. CymHOCTb KauecTBa U aKTyasibHbIe TIPOO/IeMbl KaueCcTBa B COBPEMEHHbIX
yCJIOBUSIX.

2. MexxayHapoHbIY U POCCUMCKHUU OMBIT YIIPaB/AeHUsI KaueCTBOM.
3.CoBpeMeHHbIe HanpaB/IeHUs pa3BUTHS yIIPaB/IeHHs KAYeCTBOM.

4. TIpyHLMIIBI, METOJbI U OCHOBHbIE (DYHKLMM YIIpaB/I€HUsI KaueCTBOM.
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5. BcriomoraresibHbIe TEXHOIOTHAX YIIPaBJ/IeHUS] KAU@CTBOM: CTaTUCTAUECKUE METO/bI
yrpaB/ieHusI KaueCTBOM, KBaTMMEeTpPHsl, aHa/IU3 3aTpaT Ha KayeCcTBo.

6. Ctpykrypa, comep>kanrne CMK u TpeboBaHMs K ee pa3paboTKe, BHEIDEHUIO U
pe3y/IbTaTUBHOMY (DYHKIJMOHHUPOBAHHIO B COOTBETCTBUH C TPeOOBaHUSIMU
cradgaptos cepur M1CO 9000: peanu3zarnus rpoLieCCHOTO MOAX0/a, OpraHu3alys u
TIpOBe/IeHHe ayuTa, JOKyMeHTUPOBaHUE.

7. Ceptudukanusa CMK, ienu v nporie1ypsbi.

9.6.3 IIpumMepHbId mNepeueHb BOMPOCOB K 3aueTy /i MNPOBeJAeHMs
KOHTPOJIA 0 JUCHUI/IMHE

1. AKTyanbHOCTb TIP006/IeMbI KaueCTBa B COBPEMEHHBIX YC/IOBUSIX.

2. XapaKkTepuCTUKU U 00beKThl KauecTBa. OCHOBHBIE K/IaCChl XapaKTePUCTHK.
3.01murTe/IbHble 0COOeHHOCTH YC/TYTH.

4.0CcHOBHBIe TIpaBa noTpebuTesielt, 0COOEHHOCTH TIOTpeOuTe el yCIyru rnpu
T1iepeBO3Ke BO3/YILIHbIM TPAHCIIOPTOM.

5. OCHOBHBIe 3Tarbl UCTOPUM PA3BUTHS YIIPABIe€HHS KaueCTBOM.

6. MeXXayHapoIHbIM OMBIT YIpaB/eHUsI KaueCTBOM.

7. OCHOBHBIe 0COOEHHOCTH Pa3BUTHS YIIpaB/ieHUsl KauecTBOM B Poccum.

8. CoBpeMeHHbIe HallpaB/ieHUs1 Pa3BUTHSA yIIpaB/ieHrs KaueCcTBOM. B uem cyThb
NIpUMeHeHHs TIPUHLIUIIA yTipaBieHus ¢ 00paTHOM cBsi3bt0? OCHOBHBIE (PYHKLIUU TIPU
peanusaly 3TOro NPUHLUIIA.

9. OcHOBHbIe (haKTOPbI U yCJIOBUS, BJUSIOLIYE Ha KQUeCTBO aBUATPaHCIIOPTHOM
TIPOAYKLIUU.

10. OcHOBHbIe MeTO/ibI yIIpaB/ieHUsI KaueCTBOM.

11. Posib cTaTUCTMUYECKUX METOL 0B B yIIpaB/ieHUU KauecTBOM. HopmaTtusHOe
obecrieueHrie IPUMeHeHHs] CTaTUCTUUECKUX METOZIOB.

12. Cy1mHOCTbh KBa/IUMETPUM, OCHOBHBIE TEDMUHBI U OTpe/ie/leHus.

13. OCHOBHBIe TIPUHLMIIBI, Lje/IU U 3a[jaui KBaTUMeTPUHU.

14. OcHoBHBbIe KaccU(YKalMOHHbIe TPYIIITMPOBKY MTOKa3aTe/ield KauecTBa.
15. MeToppl onipefiesieHUs MoOKa3aTtesield KauecTBa.

16. HaijnoHanbHbIe cTaHAapThl, OTNpe/ieisitolljie HOMeHK/IaTypy ToKa3aresiei
KaueCTBa TPAHCIIOPTHBIX YCIYT.

17. Iloka3arenu KaueCcTBa MacCaKUPCKUX MepeBO30K.

18. ITokasaresn KauecTBa rpy30BbIX [1ePEBO30K.

19. Meto/p! KBaTMMeTpUH.

20. CymgHocts CMK. OCHOBHEBIe OripefiesieHus.

21. Llenecoobpa3HocTh pa3paboTku v BHeApeHuss CMK Ha ripe AnpUsATHSIX.

22. XapakTepucTuka ctanaaptoB cemerictBa MMCO 9000

23. OcHoBHble npuHLMILI noctpoeHnss CMK Ha ocHOBe CTaH[apTOB CeMeUCTBa
nCO 9000.

24. OcHOBHbIe 3Tanbl pa3paboTku u BHejpeHuss CMK.

25. TpeboBaHus K cCTeMe MeHe/[)KMeHTa KauecCTBa.

26. CymiHoCTb TIpolieccHOro nozaxozia. TpeboBaHUs CTaHAapTa K peau3aliui
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TIPOLIECCHOTI'O TTO/IX0/ia B OpraHu3aLiu.
27. OCHOBHbIE METO/IbI OTTMCAHWSI CUCTEMbI MTPOLIECCOB.

28. OcHOBHBIe 00s13aTe/IbCTBA PYKOBO/ICTBA TIPH YITPaB/IEHUH OpraHu3alei

29. OcHOBHBbIe BU/IbI peCypCcoB, HeobxoauMble st pyHKUMOHUpoBaHusi CMK.

30. [MToHsATHE — TPOLIeCCHI XKU3HEHHOTO LK/Ia? Kakue TpeboBaHuUsS K HUM
NpebsAB/IAOTCA?

31. B ueM 0cob6eHHOCTH MPOLIECCOB MOHUTOPHWHTA, U3MepeHUsi U aHaiu3a? K Kakum
00BbeKTaM OHU TIPUMEHHMBI?

32. JokymenTtrpoBanue CMK. TpeboBaHMsS K 1I0KYMEHTHPOBAHHUIO.

33.0cHoBHbIe foKyMeHTbl CMK. (ITomvtrka, PyKOBOACTBO 110 Ka4eCTBY, IJ/IaHbI
KauecTBa, MpoLeJyphl, 3alKCH JaHHBIX O KauecTBe).

20. TIpouenypst CMK. Illects mipotieyp, Mojjiexaiyx oosi3aTelbHOMY
[IOKyMEHTHUPOBaHHUIO.

34. Ayput CMK, CyLIHOCTb U OCHOBHbIE [TOHATHS.

35. Bugpl ayaura. IIpeumyiniectsa U HeJoCTaTKU Pa3/IMYHbIX BUZOB ayAUTa.

36. IIpuHLMIIBI ayAuUTa.

37. OCHOBHBIe 3Tarlbl IIPOBeJeHrs ayuTa.

38. TpeboBaHus K ayiuTOpaM.

39.1lemm u 3apaun ceprudukaru CMK.

40. TTpaBoBoe obecrieueHune ceptTudukanyu CMK.

10 MeToanueckde PpeKOMEHJAIMH /i 00yYaloI[UXCs 10 OCBOEHHIO
U CIUTLTHHBI

V3yueHne  OUCLIMIUIMHBI  «YTIpaB/ieHWe  KaueCcTBOM»  OOyuaroIUMUCs
opraHusyeTcsi B cjefyronux (opmax: JIeKIUMW, TIpaKTAUYecKue 3aHSITUsl M0/
PYKOBO/ICTBOM TIpeTioJiaBaTesisi U CaMOCTOsITe/IbHasi paboTa CTy/1eHTOB.

V3yyeHre Ka)kKAOro pasjena peKOMeH/yeTCsl HauMHaThb C aHajau3a oOleil ero
CTPYKTYpPbl M Kpyra pacCMaTpUBaeMbIX BOIIPOCOB, 3aTeéM IIEPEUTH K H3YUEHHIO
MaTepuara o TeMaM.

JIeKIuM SIBJISIIOTCS OJHUM W3 Ba)KHEMIIMX BHUAOB YyueOHBIX 3aHATHU U
COCTaB/ISIFOT OCHOBY TeOPeTHYeCKOW TMOATOTOBKM OOyYaroIIUXCS M0 AUCLIUIIINHE
«YTipaB/ieHe KadecTBOM». JIeKI[usi WMeeT I[e/Ibl0 [JlaTh CUCTeMaTH3WPOBAHHBIE
OCHOBBI HAyUHBIX 3HAHUWA TIO AUCLIMIIIMHE, PAaCKPBbITb COCTOSTHHE U TepPCTIeKTHBEI
rporpecca KOHKpeTHOW 00/1acTH HayKu U SKOHOMUKH, CKOHLIEHTPUPOBATh BHUMaHHe
Ha HanboJiee CJIOKHBIX U Y3/I0BBIX BOTIPOCAX.

OTa Le/b oOmnpefensieT [AWJAaKTHUYeCKoe Ha3HaueHue JIeKLUHW, KOTOpoe
3aK/IIOUAeTCs B TOM, UTOOBI 03HAKOMHUTH O0YUarOIUXCsI C OCHOBHBIM CO/I€P)KaHHEM,
KaTeropyusiMi, TNPUHILIUIIAMM M 3aKOHOMEpPHOCTSIMH H3y4yaeMOM TeMbl U TpeaMeTa
oOyueHUsI B I[eJIOM, €T0 TJIaBHBIMH WJIeSIMA W HarpaBJIeHUSIMH DPa3BUTHS, €ro
TIPUKJIaTHOM CTOPOHOM.

[Tpu TmipoBejileHMM JieKLMM TIperofaBaTesib OINMpaeTcss Ha 0a30Bble 3HaHUS
CTYZIeHTOB 110 00IlleHayUYHbIM AUCLIMIIIMHAM, C TeM, UTOObI OCHOBHOE BpeMsl y1e/TUTh
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crielirYeCcKUM BOTIPOCAM JUCLUIIIMHBL. Criyliiasi JIeKLy0, Heo0X0AUMO HayUUThCS
BBIJIe/IATh U (PUKCUPOBAThb ee K/IoueBble MOMEHTHI, 3aluchiBasi X Oosee 4eTKO U
BbIZIe/IAST KaKUM-TH00 criocoboM u3 oOmiero tekcra. Kpome Toro, Heobxomumo
HAYUYUTBLCS [leflaTh TOHSTHBIe /711 0Oydarolerocss COKpailleHusi TPy 3alucy TeKCTa
JIeKIVU U, B LIeJIOM, CTPEMUTHCSI OCBOWTE OBICTPYIO MaHepy MHChMa.

[Tone3HO NMPUMEHATh KaKy0-T100 YI00HYI0 CUCTeMY COKpAIlleHHUi U YCIOBHBIX
0003HaueHU (U3 W3BECTHBIX WM BbIPAOOTAaHHBIX CAMOCTOSITEIbHO), UTO TTIOMOXKET
3HAUUTETbHO YCKOPUTH TIPOLIeCC 3aluCH JieKUUH. [Ipy BeJjleHMM KOHCTIeKTa JIeKLIAN
HeoOXoMMO ueTKO (pUKcUpoBaTh pyOpHKalMi0 MaTepuasa — pas3rpaHhyeHre
paszienioB, TeM, BOMPOCOB, naparpadoB U T. n. KauecTBeHHO c/ie/laHHBbIA KOHCIIEKT
JIeKLUiA TIOMOXKeT 00yuaroIMMCsl B TIPOLieCCe CaMOCTOSATebHOM paboThl, MOATOTOBKE
K TIPaKTUYeCKUM 3aHSTUSM (CeMUHapaM), BBITIOJIHEHWM [JOMAIllHUX 3a/laHui, Tpu
TOJTOTOBKE K CZlaue 3aueTa.

VIHTepaKTUBHBIE JIEKI[UH TIPOBOJATCS B ¢opMe MpobieMHbIX JieKUui. B xoze
npobIeMHOM JIeKI[UK TperofiaBaTe/b BK/IIOUaeT B TMPOLIECC W3/I0)KeHWs MaTepuasa
ceputo TNpo06sieMHBIX BOMPOCOB. Kak mpaBuio, 3TO CI0XHbIE, KIHOUeBble [/Isi TeMbl
BOMpOChl. CTyIeHThI TIPUTIAIIAOTCS [J/Isi Pa3MBILUIEHUN U TIOUCKY OTBETOB Ha HUX
M0 Mepe WX IOCTAaHOBKU. TuUMOBas CTPYKTypa TpPOOJeMHOM JeKIMM BK/IIOYAeT:
co3jaHve MpobeMHONM CUTyalluM 4Yepe3 TIOCTaHOBKY y4eOHOUW Tmipo6sieMbl;
KOHKDETH3al[MI0 3TOM TMpOoOJIeMbl, BBIIBI)KEHHE TUIIOTe€3 TI0 ee PpelleHuIo;
MBIC/IEHHBId ~ SKCTIepUMEHT 110 T[IpOBepKe BbIABUHYTHIX THUIIOTe3; IIPOBEPKY
copMy/MpOBaHHBIX TUIOTe3, TOAOOp aprymeHToB U (aKTOB JJid  UX
Mo TBep>KAeHusi; (OPMYIMPOBKY BBIBOZIOB; TO/iBefleHre K HOBBIM TPOTHUBOPEUHrsiM
WIM TIepCreKTUBaM H3yueHusl MOc/ielyIolero MaTepuasa; BOTPOCHI AJisi oOpaTHON
CBsI3M, TIOMOTAlOIe KOPPEeKTUPOBaTh YMCTBEHHYIO [eSITe/TbHOCTh CTYZEeHTOB Ha
nekiyu. B xoze mpoOneMHOUM JeKLUMA TIPOBOJUTCS AUCKYCCHUSI TI0 aKTyalbHbIM
BOMPOCAM.

IlpakTHuecKue 3aHATHUSA TIPOBOJSTCS B Lie/IsSIX W3yUYeHHsl HOBOT'O MaTepuarna, a
TaK)Xe B Le/siX yriayOsieHusi U 3akpervieHusl CTY/IeHTaMM TOJTyUeHHBIX 3HaHWM Ha
JIeKIUSIX, YBSI3KU TEOPUM C TIPAKTHUKOM.

Llesib IpaKTUYEeCKUX 3aHATUN — 3aKPEIUTh TeOpeTHUeCKre 3HaHUS, M0/TyueHHbIe
CTyZIeHTaMM Ha JIeKIUAX W B pe3y/jbTaTe CaMOCTOSTETbHOTO HW3yUeHUs
COOTBETCTBYIOLL[MX pa3fie/ioB peKOMeHZyeMoW JuTepaTyphl, a Takxe Ipuobpecty
MpaKThYyecKre HaBbIKM B 00/1aCTH yCTpaHeHWs] HeWCIpaBHOCTeH U TeXHUYeCKOro
00C/y>)KMBaHUsSI CUCTeM BO3AYIIHBIX CY[OB U aBUALIMOHHBIX ABUraTesieil. Bmecre c
TeM, Ha 9TUX 3aHATUSX, OCYLECTBJSeTCS akTUBHOe (OpMHpOBaHME U Da3BUTHE
HaBbIKOB U KauecTB, HeOOXOAWMBIX JJisi Tiocjefymolleli mpodeccroHaabHON
nesiTeTbHOCTU — OBJIaJileHre MeTOANKOW aHasii3a U IIPUHSATHUS PelleHui.

JIroboe mpakTHUeCcKoe 3aHsITHe HauMHaeTCs, KaK MpaBuo, ¢ (OpMyTUPOBaHUS
ero 1[eJieBbIX YCTaHOBOK. [loHMMaHWe o0yuyaeMbIMU Iiesieli ¥ 3a/lau 3aHSTHS, €ero
3HaUeHUsl [/ CrelajbHON MOATOTOBKM CIIOCOOCTBYET TOBBIIIEHHIO MHTEpeca K
3aHSITUI0 W aKTHMBU3alMM pabOThl 10 OBJIAZIEHHI0 YyueOHBIM MaTepuaioMm, 3TO
Jenaetcsi B (¢GopMe orpoca 00yyaeMbiX, KOTODBIA CAY)KUT TakKe CpeJCTBOM
KOHTPOJISI 3@ UX CAMOCTOSITe/TbHOU paboTOM.
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Kakzoe mMpakThueckKoe 3aHATHE 3aKaHUMBAETCs, KaK TIpaBW/IO0, KPATKUM
T0/IBe/IeHEM WTOTOB, BBICTABJIEHHEM OIL[€HOK KaXK[OMY CTY/IeHTY U YKa3aHUSIMHU
TIperiofiaBateJisi 0 TOC/IeAyIolel CaMOCTOSITe/TbHOU paboTe.

Tembl MpaKTUUECKUX 3aHATHI 3apaHee COOOIAIOTCS 0OyJaromUMCs /IJIsi TOTO,
YTOOBI OHU MMEI BO3MOJKHOCTB TTO/TOTOBUTHCS M MPOpPab0TaTh COOTBETCTBYIOIIE
TeopeTHUeCKUe BOITPOCHI JUCIUIUIMHEI. B Hauase Ka)k[oro MpakKTUYeCKOTO 3aHSTHS
TIperiofiapaTe/ib KpaTKO JOBOAWT [0 OOyYarOIIUXCS Ileflb W 3aJaud 3aHATHS U
oOparraer BHUMaHHe 00yuaroluxcsi Ha Harbosiee C/I0)KHBIE BOITPOCHI, OTHOCSIIECS
K M3yuaemMou TeMe.

CamocrosTennbHasA paboTra CTyZeHTa sIB/sSeTCS Ba)KHOW COCTAaBHOW YaCThiO
yueGHOr0 TIpoljecca W TPOBOJUTCS B IIeJiAX 3aKpervieHus U yriayO/ieHus 3HaHWM,
TI0JTyUeHHBIX Ha JIEK[USX U APYTUX BUZAX 3aHATHM, BEIPAOOTKU HAaBBIKOB PabOThHI C
UTepaTypod, aKTUBHOTO TIOMCK HOBBIX 3HAHWM, BBITIOJIHEHUS JOMAITHUX
KOHTPOJIbHBIX 3a/]JaHUH, MIOATOTOBKH K MPECTOSIINM 3aHITHUSIM.

[lenbl0  camMoCTOSITe/ILHOM — (BHEayAWUTOPHOM) paboThl 00yYaromuxcsi TIpH
W3y4YeHUd HaCTOsIIer y4eOHOM AMCIUIUIMHBI SIBJISETCS BBIPAOOTKA MMM HABLIKOB
paboThl C HOPMATUBHO-TIPABOBLIMHM aKTaMM, HayuyHOM W yueOHOW /MTepaTypoH,
IPYTUMU WCTOYHWKAMH, MaTepHajiaMd SKOHOMHUYECKOH U  yIpaB/ieHUecKou
MPAaKTHKH, a TakK)Ke Ppa3BUTHE Y O0OydYalolUXCs YCTOMUWBBIX CIIOCOOHOCTEH K
camocTosTeslbHOMY (6e3 TIOMOIIM TIperofiaBaTesisg) U3yueHHI0O U 00paboTke
TOTyuYeHHOW UH(OpMaI[1H.

B rmipoliecce camoCTOsSITe/IbHOM paboThl 00yUarOIUiCs [[OJIKeH BOCIIPUHUMATh,
OCMBIC/IMBATh W YIAyOnsaTh T0/iydaeMyr0 WH(OPMAIMIO, pelllaTh MpaKTUYecKue
3a[jaui, aHaJIU3UPOBaTh CHUTYal[dH, TOATOTABAUBATb [JOK/Abl, BBITIOJIHATh
JOMaIlTHUe 3aJlaHusl, OBJaJieBaTh MpPodecCroHa/IbHO He0OXOJUMBIMU HaBBIKAMH.
CamocTosiTenibHast paboTta oOyuarorrierocsi BeCcbMa MHOTooOpa3Ha W cofiepykaTe/ibHa.
OHa BK/IIOUaeT C/ieyrolre BUIbl 3aHSATHM:

— CaMOCTOSITe/IbHBIM TTOA00p, HM3ydeHHe, KOHCTIEKTUPOBaHHe, aHau3 yueOHO-
METOJJUUeCKOM ¥ HAay4YHOW JIATepaTypbl, IePUOJUUYECKMX HAyUHBIX W3/aHUM,
HOPMaTHUBHO-TIPABOBBIX JOKYyMEHTOB, CTATUCTHUECKOW HH(MOPMaLIUH;

— WHIVWBUJya/bHasi TBOpYeckas paboTa TI0O OCMBICTIEHUIO COOpaHHOM
WHGbOpMaI[H, TIPOBEZIEHUIO CPaBHUTEIBHOTO aHa/M3a MaTepHasioB, MOTYUYEHHBIX W3
pa3HbIX MCTOYHUKOB, WHTeprpeTalud WH(OpMal[UK, BbIMIOJIHEHHEe JOMAalIHUX
3a/]JaHUM, TTOATOTOBKA JJOK/Ia/0B;

— 3aBepIIarOIIUM 3Tall CaMOCTOSITeTbHOW pabOThI — TIOJTOTOBKA K CZaue 3ayeTa
C OLIEHKOM T10 AMCLIATITMHE, TpeATIoiararoiasi MHTerpaljyio U CUCTeMaTU3al[|ui0 BCeX
TI0/TyUeHHBIX TIPY U3y4eHUH yueOHOW ANCIUTITMHBI 3HAaHUH.

[To Ilo/so)KeHHIO O CaMOCTOSITE/IbHOW paboTe CTYAeHTOB YHUBEpCUTeTa
cojiep)kaHre BHeayZIMTOPHON CaMOCTOSTeTbHOW paboThI i U3yUeHusl AUCLIUATITMHbI
«YTIpaB/ieHHe KaueCcTBOM» MOKeT OBbITb pEKOMEeH/0BaHO B COOTBETCTBUH CO
CJIeYIONIMMH ee BU/IaMU, pa3/ie/IeHHBIMU TIO0 1[e/IeBOMY MPHU3HAKY:

a) AJ1s1 OBJ1aJleHUs1 3HaHUSIMU

- yTeHUe TeKcTa (yueOHHKA, TIepBOMCTOUHHKA, IOTIOJTHHUTE/TLHOM JIUTEPATyPhl);

- COoCTaBJieHHe IJlaHa TeKCTa;

46



- Tpadurueckoe n300pakeHHe CTPYKTYPhI TEKCTa;

- KOHCITeKTMPOBaHUe TEeKCTa;

- BBITIMCKU U3 TEKCTA;

- paboTa co c/ioBapsIMU ¥ CTIPAaBOYHUKAMU;

- 03HaKOMJIeHHe C HOPMaTUBHBIMU [JOKyMeHTaMUu;

- pabota C  927eKTPOHHbIMU  WHGOPMAlIMOHHBIMH  pecypcaMd U
MH(}OPMAaIMOHHOW TeJIeKOMMYHUKALIMOHHOM ceTu VIHTepHeT U Ap.;

0) /151 3aKpeTyieHrst ¥ CUCTeMaTH3aliuy 3HaHUM:

- pabora ¢ KoHCIeKToM jeKiuu (06paboTka TeKkcTa);

- pabora Hag yueOHBIM MarepuasioM  (yueOHHKa, IT€PBOMCTOYHHKA,
JIOTIOJTHUTETbHOW JTUTEPATYPhI);

- COCTaBJIeHHe TJIaHa U Te3UCOB OTBeTa;

- COCTaBJieHHEe anb0OMOB, TaOMMI, CXeM /i CHCTeMaTH3alud yuebHOro
MaTepuaa;

- M3yueHHe HOPMAaTHUBHBIX MaTepUasIOB;

- OTBeThbI Ha KOHTPOJIbHbIE BOTIPOCHI;
aHanMTHUecKast 00paboTKa TeKCTa;

MO/IrOTOBKA ZIOK/1a/IOB K BBICTYTIEHUIO Ha MPAaKTUUEeCKOM 3aHSITHY;
paboTa ¢ KOMITbIOTEpPHLIMU TTPOrPaMMaMU;
MO/rOTOBKA K CJlaye 3ayeTa C OL|eHKOWU;

B) /i1 (POPMHPOBAaHUSI YMEHUM U HaBBIKOB:

- pellleHWe CUTYal[MOHHbIX TPOU3BOJCTBEHHBIX 3ajjay, CZe/aTh MPaBUIbHbBIN
BBIOOD;

- TIpOEKTHPOBaHWE U MO/IeJTMPOBaHMe pa3HbIX BUJIOB M KOMIIOHEHTOB
Npo(eCcCUOHAILHOM JIeSITe/IbHOCTH;

T) /11 CAMOIIPOBEPKU:

- HamnWcaHuve KOHCIeKTa MepBOUCTOYHMKA, PelieH31H, aHHOTaLuy;

- COCTaBJIeHHe OIIOPHOTO KOHCIIEKTa, TJIOCCApHsi, CBOJHOM TabMIIBI TI0 TeMe,
TeCTOB U 3Ta/IOHOB OTBETOB K HUM;

- COCTaB/IeHWe CXeM, WIIIOCTpalui, rpauKoB, AUarpaMM I0 TeMe U OTBETOB
K HUAM;

- cOop MarepuasoB [ijis T0K/Iaja.

Tekyluil KOHTPO/Ib YCITIEBaéMOCTU CTY/IEHTOB OCYII[eCTB/SIETCS [/l OLIeHKH
YPOBHSI OCTaTOYHBIX 3HAHWM MYTEM IIPOBe/IEHUs] YCTHBIX OIPOCOB, BBITIOJTHEHUS
CTyJleHTaMH 3a/laHuii B BUJIe JOK/a/IOB.

B mpollecce wu3ydyeHUs JUCIUIIIMHBI «YTIpaB/ieHHe KauyeCTBOM» BaKHO
TIOCTOSIHHO TIOTIOJIHATL U PacCIIMpsATb CBOU 3HaHUs. V3yueHHe peKOMeHJOBaHHOM
JIUTEPaTypbl U [PYTrUX HCTOYHUKOB WH(OPMALUU SIB/SETCS BaXKHOU COCTaBHOU
YacTbl0 BOCTIPUATHS M YCBOEHUs HOBBIX 3HaHMM. Kpome ToOro, Heob6XxoAumo
OTMeTUTb, UTO, B OINpeJeJIeHHOM CMbIC/le, KaueCTBeHHbIM ypOBeHb BCeM
CaMOCTOSITe/TbHOW paboThl 00y4Jaroilerocst ornpeiesiseTcsi ypOBHEM CAaMOKOHTPOJIS.
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