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1 esin ocBOEHUS TUCHUILIMHBI (MOYJIA)

[lensMu OCBOEHHMS JAMCHUUIUIMHBL (MOAyJsl) «YIpaBlieHHE KadeCTBOM
aBUATICPEBO30K» SIBISIETCA (HOPMHUPOBAHHWE y CTYICHTOB CHCTEMBbl HAayYHBIX U
npo(hecCHOHANBPHBIX 3HAHWW, YMEHHA W HABBIKOB B 00JACTH MEHEKMEHTa Kak
0Cc000ro BHJIA YMPABICHUECCKON JACSITEILHOCTH AaBHANPCANPHUATHI B YCIOBHIX
PBIHOYHOM SKOHOMWKH C IEJIbIO IMOBBIIICHUS YPOBHS Ka4eCTBa MPEIOCTABISIEMbIX
YCITyT Ha PBIHKE aBUATICPEBO30K.

3agauamMu OCBOEHUS TUCLUIUIMHBI (MOJTYJIs) SIBIISIFOTCS:

—  (opmupoBaHue y CTYJCHTOB 3HAHWH 3aKOHOJIATEIIBHBIX ¥ HOPMATHBHBIX
NIPABOBBIX aKTOB IO aBHANEPEBO3KaM, a Takke TpeOOBaHUUN TOCYAapCTBEHHBIX U
OTpaCJIeBBIX CTAaHAAPTOB B 00JIACTH Ka4eCTBa aBHANIEPEBO30K;

—  (opmupoBaHue y CTyJICHTOB 3HaHHUN 00 OCHOBaX 0OecIeueHs] KauyecTBa
yCIIyT Ha BO3AYIITHOM TPaHCIIOPTE;

—  (opmupoBaHUE y CTYJACHTOB 3HAHUK B 00JIaCTH pa3paOdOTKH, BHEAPSCHUH
¥ GYHKITMOHUPOBAHUU CUCTEMBI MEHE/DKMEHTA KAYeCTBA B aBHAITPEATIPHUSATHH,

—  (opmupoBaHUE Yy CTYISHTOB 3HAHWA O CTPYKTYype M COACPKAHHUH
JOKYMEHTAIIUU CHCTEMbI MEHE[PKMEHTA KaueCTBA aBUATIPEIPUSATHUS;

—  ¢QopmupoBaHue 'y CTYIEHTOB 3HAaHWH O BHJAX PECypPCOB
aBUATIPENPUATHSA, a Takke (akTopax, YYUTHIBAEMBIX TIPH OMPEICICHUU
HEOOXOIMMBIX PECYPCOB;

—  (QopmupoBaHuEe Yy CTYACHTOB 3HAaHWH B 00JIACTH OIICHKHA KadyecTBa
IPEIOCTABIIIEMBIX YCIYT Ha BO3IYIIIHOM TPAHCIIOPTE;

—  ¢dopMHpOBaHHE y CTYJIEHTOB CIOCOOHOCTEH B 00JacTH pa3pabOTKU U
BHEJIPECHUSI CHCTEMBI MEHEPKMEHTA KauyeCTBa aBHATPEANPUATHS B 3aBUCHMOCTH OT
crenr( KN MPOU3BOJACTBEHHOTO TIPOIlecca;

—  (QopmupoBaHHE y CTYACHTOB YMEHHH ¥ HaBBIKOB pPa3pabOTKH W
BHEJIPCHUS JOKYMEHTAITUN CHCTEMbl MCHE/DKMECHTA KaueCTBA aBUATIPEIIPUSTHS;

—  ¢dopMHpOBaHHE Yy CTYJICHTOB CIOCOOHOCTEHW OmNpenemnsiTh MOTPEOHOE
KOJIMYECTBO  PECYpPCOB  aBUANPEANPUATHS s OOeClieueHUs  KadecTBa
MIPOM3BOJICTBEHHOTO IMTPOIIecca MO aBUANePEeBO3KaM;

—  ¢QopmupoBaHue y CTYJEHTOB YMCHHA M HABBIKOB COCTABIICHUS ILUIaHA
MIPOBEJICHUS ayauTa U 0OPMIICHHS PE3yTbTATOB MPOBEPOK;

— ¢opMHpOBaHHE Yy CTYACHTOB CIHOCOOHOCTEH pa3pabareiBaTh U
peal30BBIBATH MPEAYIPEIKIAAIONTNE U KOPPEKTHPYIOIINE MEPOTIPUSTHS;

—  (dopmupoBaHue y CTY/ICHTOB CIIOCOOHOCTEH OILICHUBATH
pEe3yNIbTaTUBHOCTh ¥ 3(PQPEKTUBHOCTh CHCTEMBl MEHEDKMEHTa KadecTBa
aBUATIPEIPUITHS;

—  ¢QopmupoBaHue y CTYIACHTOB YMEHHI W HABBIKOB OIICHHBATh KaueCTBO
NPEOCTaBIIEMbIX YCIYT B cdepe aBUANEPEBO30K, YIPABJICHUS KAa4eCTBOM C
IEIbI0  TIOBBIIICHUSI KOHKYPEHTOCIIOCOOHOCTH aBHAINPEANPHUATHS HA PHIHKE
aBUATPAHCIIOPTHBIX YCIIYT.

Hucnummaa  (MOAynib) oOecriedrMBacT IMOATOTOBKY  BBIMMYCKHHKA K



MIPOU3BOICTBEHHO-TEXHOJIOTHYECKOMY BUY MPOGECCUOHATBHON EATeTLHOCTH.
2 Mecto nucuunjnnbl (MoayJsi) B crpykrype OIIOITI BO

JMucunmumHaa  (MoAyJib)  «YIpaBjieHHWE  KAadyeCTBOM  aBUANEPEBO30K»
MPECTaBIsACT COOOM AUCIUIIINHY (MOJIYJIb), OTHOCSIIYIOCS K BapUaTUBHON 4acTu
brnoka 1 muctumiaua (moaynei) OIIOII BO mo HampaBiieHHIO MOJATOTOBKH
23.03.01 «TexHoyoruss TPaHCIOPTHBIX IpoleccoBy» (ypoBeHb OakaaBpHaTa),
npodiib «Opranusanus NepeBO30K 1 yIPaBICHUE HAa BO3IYIITHOM TPAHCIIOPTE».

HucunminHa  (MOAyJib)  «YTpaBieHUE  KAYEeCTBOM  aBHUAMNEPEBO30K»
Oasupyercs Ha pe3yibTaTax OOy4YeHHs, MOJYYCHHBIX NMPH M3YyUYECHUM TUCHUTIINH
(Mmomyneii): «OCHOBBI yOpaBJCHHS KadecTBOM Ha 0a3e MEXIyHapOIHBIX
cTaHaapToB», «l'ocymapcTBeHHOE ympaBlieHHE TpaHCHopTom», «TexHonoruu
MACCAXKUPCKUX aBUATIEPEBO30K.

JucrummHa (MOAY/Ih) «YTIpaBiICHUE KA4eCTBOM aBHAICPEBO30K» SIBIISICTCS
oOecreynBaoe Ajid AUCHUILUIMH (Moayliel): «Opranu3anuus AOCTYIHOW Cpebl
Ha TpaHcnopTe», «HayuHo-uccnenoBarenbckas padboTra 00y4yaromerocs».

Jucuuminaa (MOaysb) U3y4aeTcs B / CEMeCTpe.

3 Komnerenuuu ody4amwuerocs, popmupyembie B pe3yabTaTe 0CBOCHUS
AUCHUIUIMHBI (MOIYJIs1)

[Ipoiiecc ocBoeHUs MUCUUILIMHBI (MOJYJisS) HarpaBieH Ha (OpPMHpPOBAHUE
CIEAYIOIINX KOMITETECHIIMI:

[lepeuens u xkox
KOMIIETEHIIN I

[lepedeHb MIIaHUPYEMBIX PE3YyJIbTATOB
00y4YeHus N0 JUCIUILINHE

CnocoOHOCTHIO K pa3paboTKe U
BHEJPEHUIO TEXHOJOTHIECKHIX

IIPOIIECCOB, HCIIOJIL30BaHUIO
TEXHUYECKON  JIOKYMEHTAIlUH,
pacropsIuTeIbHBIX aKTOB

npeanpusitus ([TK-1)

Suname:

—  CTPYKTYpPY U COJIep>KaHUE JOKYMEHTaIIUH
CHCTEMEI MEHEDKMEHTA KadecTBa
aBUANPENPUSITUS;

—  TIPUHIUIIBI, MOJENb U (DYHKITUU CHCTEMBI
MEHEKMEHTA KauyeCTBA aBUATIPEAIPHUSITHS;

—  TPUHOUOBL W TOPAJOK  TPOBEIACHHS
ayJIUTOB (BHYTPEHHUX U BHEIIIHUX ).

Ymems:
—  paspabaThIBaTh u BHEJIPATH
JOKYMEHTAIIUI0  CHCTEMBl  MEHE/DKMCHTa

KauecTBa AaBUANPEANPUATUS, B TOM YHCIE
nporpaMMy U PYKOBOJACTBO MO KadyeCTBY
aBUANPENPUITHS;

—  paspabaTbiBaTb M BHEAPATH CHUCTEMY
MEHE/I)KMEHTA Ka4eCTBA B aBUAIIPEAIIPUATHUH;
—  COCTaBJATh IUIAH NPOBEJCHHUS ayauTa,




ITepeuens u Koz
KOMIIETEHIIN I

[lepedeHsb MmIaHUPYEMBIX PE3yJIbTATOB
00y4eHHs IO TUCHUTIIINHE

0(pOpPMIISITH PE3YNIBTATHI IPOBEPKH.

Braoemy:
—  HaBBIKAMH Pa3pabOTKM U BHEAPEHUS
JIOKyMEHTAITUU CUCTEMBI MEHEKMEHTA

KAa4eCTBa aBUANIPEANPUITHUSA;

—  HaBbIKaMH pa3pabOTKM ¥ BHEIPECHHUS
CUCTEMBI MEHEDKMEHTA KauyecTBa
aBUANIPpEANIPUATHS. B 3aBUCHUMOCTH  OT
cHenu(puKN IPOU3BOACTBEHHOIO IIPOLECCa,;

—  HaBBIKAMHU COCTAaBJICHMSI I1aHa
IIPOBECHUS ayiara U odopmieHus
pPE3YyIABTATOB MPOBEPKH.

CrocoOHOCTBIO K TIOHCKY
MyTel TOBBIIMIEHUS] KadyecTBa
TPAHCIOPTHO-JIOTUCTUYECKOTO
00CITyKUBaHUS

Ipy30BJIaieiblIEB,
MH(DPaCTPYKTYpPHI
pBIHKA u

pacrpenenenus (ITK-7)

pa3BUTHS
TOBApPHOTO
KaHaJIOB

3namo:

—  OCHOBBI
IPOAYKIIHH
TPaHCIIOPTE,;
—  TIOKa3aTeld W KPUTEPUU  OIICHKH
KauecTBa  MPEJOCTaBIIEMBbIX  YCIyr  Ha
BO3IYIITHOM TPaHCIIOPTE;

—  BHJIBI P EIYIPEKTAIOIIIX u
KOPPEKTUPYIONTUX MEPOTIPUSATHIH,

—  TIOKa3zaTenu PE3yIbTaTUBHOCTH "
7 PEeKTUBHOCTH  CHUCTEMbl  MEHEKMEHTa
KaueCcTBa aBUATIPEIITPHUSITHU.

oOecrieyeHus
(ycmyr) Ha

Ka4dye€CTBa
BO3JYIIHOM

Ymemn:

— of0ecneurMBaTh  KadyeCTBO  MPOIYKIHH
(ycnyT) Ha BO3yIIHOM TPAHCIIOPTE;

—  pa3pabartbiBaTh MEpPONPUSATHUS 1o
MOBBIIIICHUIO YPOBHS KauecTBa
IIPEI0CTABIISIEMBIX yCIyT B chepe
aBUAINICPEBO30K, a TaKKe MPOrHO3UPOBAThH
3¢ dEeKT OT JaHHBIX MEPOTIPUATHUH;

—  pa3pabaTbiBaTh MNpEeAyNpeKAaloNe |
KOPPEKTUPYIOLIUE MEPOTPUATHS;

—  0000mmaTh U CHCTEMaTU3UPOBATh JTaHHBIC

O pe3yJbTaTUBHOCTH MU  3(P(HEKTUBHOCTH
CUCTEMBI MEHEIKMEHTA KadyecTBa
aBUATIPEIPUSITH.

Braoemw:




ITepeuens u Koz

[lepedeHsb MmIaHUPYEMBIX PE3yJIbTATOB

KOMIETEHINN 00y4eHHs IO TUCHUTIIINHE
—  HaBBIKAMU oOecrieueHus KadecTBa
IPONYKIUU (ycmyr) Ha BO31YILIHOM
TPAHCIIOPTE;
—  MeToAaMu OIIEHKH KauecTBa
MPEAOCTABISAEMBIX yCIyT B chepe
aBHUANEPEBO30K;
—  METOJAMHU YIPABICHUS KAyeCTBOM C
LEJIbI0 TMOBBIIIEHUS] KOHKYPEHTOCIOCOOHOCTH
aBUATNIPEATPUSITUS Ha pBIHKE
aBUATPAHCHOPTHBIX YCIIYT;
—  HaBBIKAMH pPa3pabOTKH W peanu3aluu
NpeAyNpekKAANUX U  KOPPEKTUPYIOIIHUX
MEPOTPUATHM;
—  METoJamMu aHanuza TAHHBIX 0
pe3yJbTaTUBHOCTU U 3¢b(HEKTUBHOCTH
CUCTEMBI MEHEI)KMEHTA KauecTBa
aBUANPEATIPUSITHSL.
CrocoOHOCTHIO MPUMEHSATH | 3Hamb:
MIPaBOBbIE, HOPMAaTUBHO- | —  3aKOHOJIaTE€JIbHbIE W HOPMATHBHbIC
TEXHUYECKHE U | IpaBOBBIC aKThI 110 aBHANIEPEBO3KAM;
OpraHn3alliOHHbIC OCHOBBI | — TpeOOBaHUS rocyJapCTBEHHBIX 154
OpraHM3alyd  MEPEBO30YHOIO | oTpaciieBbIX CTAHAAPTOB B 00JACTH KadyecTBa
mponecca n oOecrieueHus aBHUAIIEPEBO30K;
OesormacHOCTH ABMKCHUA | —  [pUHIMIIBI  OpPraHU3allMd U  OCHOBBI
TPaHCHOPTHBIX  CPEACTB B | (hyHKIMOHUPOBAHUS CHCTEMBI 3(PPEKTUBHOTO

pasnmmunbIX ycnopusx ([TK-12)

YIPaBJICHUs aBUAIIEPEBO3KaMU,;

—  BHJABl PECYpPCOB aBHANPEAIPUATHSA, a
TaKKe (haxkTopsl, YUYUTHIBAEMbIE npu
OTIPE/ICICHUN HEOOXOUMBIX PECYPCOB.
Yuems:

—  IIPUMEHATH 3aKOHOJIaTeIbHbBIE "
HOPMATUBHbIE IIPaBOBbIE aKThI o
aBHAIlEpEBO3KaM,;

—  IPUMEHATH rOCyJAapCTBEHHBIE u

OTpacieBble CTaHAAPTHI B LENsAX oOecreueHus
KauecTBa aBUAIEPEBO30K;
—  pa3pabarbiBaTb M BHEIPATh CUCTEMY

3¢ (HEeKTUBHOTO yIpaBiIeHUS
aBUAIICPEBO3KaMU,
—  OmpeaensiTh  MOTpeOHOE  KOJIMYECTBO

peCypcoB aBHANPEINPUATHS 1Ji1 00eCTeUeHUsI




[lepeuensb u ko1 [lepedeHsb MmIaHUPYEMBIX PE3yJIbTATOB
KOMITETEHIIUH 00y4eHHs IO TUCHUTIIINHE
KauecTBa MPOU3BOJCTBEHHOTO Mpoliecca.

Brnaoempy:

—  HaBBIKAMH MPUMEHEHUS
3aKOHOJIATEIBHBIX ¥ HOPMATHUBHBIX MPABOBBIX
aKTOB TI0 aBHATIEPEBO3KAM;

—  HaBbIKaMHU NPUMEHEHUS
rOCYJapCTBEHHBIX M OTPACIEBBIX CTaHIAPTOB
B 1eJsX obecrieyeHus KayecTBa
aBHAIEpPeBO30K;

—  HaBbIKAMH pa3padOTKU ¥ BHEAPEHUS
CUCTEMBI 3¢ (HEeKTUBHOTO YIpaBJICHUS
aBUAIICPEBO3KaMU;

—  HaBbIKaMU  YIpaBJICHHUS  pecypcamu
aBHAMPEATIPUSITHUS.

4 O0beM TUCHUIIMHBI (MOXYJIS) U BUABI Y4eOHOH padoThI

OOmast TPyaOEeMKOCTh MUCIMIUIMHBI (MOMIYJsSI) COCTaBIsieT 3 3a4eTHBIX
enuauIel, 108 akageMruyecKux 4acos.

CemMmecTpsl

HaumenoBanue Bcero uacos -

OO6m1ast TpyI0€MKOCTh JTUCITUTIITUHBI (MOTYJIs) 108 108

KonTakTHas pabora: 445 44 5
JIEKIIAU 14 14
MPAKTUYECKUE 3aHSATHS 24 24
CEMUHAPBI - -
nabopaTopHbIE pabOTHI - -
KYpCOBOM MPOEKT (paboTa) 4 4
CamocTosTenbHas paboTa CTyIeHTa 30 30
ITpoMexyTouHas aTTecTalus: 36 36
KOHTaKTHas paboTa 2,5 2,5

CaMOCTOsITeNIbHAs padoTa Mo MOATOTOBKE K 335 335

DK3aMEHy




5 Coaep:xanue TUCHUILINHBI (MOLYJIs1)

5.1 CoorHecenusi TeMm (pa3aeyioB) AUCUMIUIMHBI (MOAYJasl) W
(popmupyemMbIX KOMIIETEHIMH
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BK, JI,
Tema 1. BBoanbie MIOJIOKCHUS. 3 N m v
HopmartuBnas 6a3a orpaciu. ;

p p CPC
Tema 2. VYmpaBneHue KadyecTBOM B 10 . |y [ LIS, v
aBUAINIPEANPUSITHH. CPC

JI, 113,

Tema 3. Pecypchl aBuanpeannpusTus. 8 + CPC Y
Tema 4. CucremMa MEHEI)KMEHTA KauecTBa 10 N JI, 113, v
aBUAIIPENIPUSITHUS. CPC
Tema 5. JlokyMeHTarus CUCTEMBI 12 N JI, 113, v
MEHEKMEHTa KaueCTBAa aBUANTPEAIIPUATHSI. CPC
Tema 6. Onenka KauecTsa | 4, N JI, 113, v
MIPEAOCTABIISIEMbIX YCIYT. CPC
Tema 7. Ayaut (IIpoBEpKa) CHCTEMBI JI, 113,

12 | + | + 4
MEHEPKMEHTA KauecTBa. CPC
Bcero no gucnurmivae (MOyIIHO) 72
IIpomexyTouHas aTrecTanus 36
Nroro no qucuuminHe (MOIYIIO) 108

Cokpamenusi: JI — nexkuwmsi, I[I3 - mnpaktuyeckoe 3anarue, CPC —

caMocTosTeNbHas pabota cryaeHTa, BK — BXoaHOM KOHTPOJIb, Y — YCTHBIN OIPOC.

5.2 Tembl (pa3aenbl) TUCHUNIUHBI (MOAYJIS) M BUABI 3aHATHI

HaumenoBanue Temsl (paszzaena) 1lml clap!lcpc ! kp Bcero
JTUCHUTUIAHBI (MOYJIS) JacoB
Tema 1. BBoagHble NOJIOXEHUS. 5 5 3 3 5 5 8
HopmartuBnas 6a3a orpaciu.
Tema 2. VYmpapieHue KadeCTBOM B 5 4| - | = 4 3 10
aBUAIIPENIPUSITUH.




HaumenoBanue Temsl (pasaena) 11m! c|ap!lcpe | xp Bcero
JTUCHUTUTAHBI (MOYJIS) 4acoB
Tema 3. Pecypcsl aBuanpenpusITHs. 2 | 2 | - | - 4 - 8
Tema 4. Cucrema MeHEIKMEHTA 9 4 B _ 4 _ 10
KaueCcTBa aBHANPEANPUITHUS.
Tema 5. JloKymMeHTauusi CHCTEMBI
MEHEKMEHTA KayecTtBa | 2 4 - - 6 - 12
aBHANIPEATPUSITHS.
Tema 6. Orenka KadecTBa
2 4 - | - 6 — 12
MPEIOCTABIISIEMBIX YCITYT.
Tema 7. Aynut (mpoBepka) CHCTEMBI ol a | - | _ 4 5 12
MEHEHKMEHTA KaueCcTBa.
Bcero no gucuumivae (MOyIIO) 14 1 24 | - | - 30 4 72
[IpoMexyTouHas aTTecTanus 36
Ntoro no qucuuruimmae (MOIyIIIO) 108

Cokpamenusi: JI — nekmus, [13 — npaktuueckoe 3auarue, C — cemunap, JIP —
naboparopHnas pabora, CPC — camoctositenbHas padora cryaenra, KP — kypcosas
pabora.

5.3 Conep:kaHue QM CHUNIMHBI (MOXYJISA)

Tema 1. BBoanblie nosnoxenusi. HopmatuBHas 6a3a orpaciu

[enu u 3a1aun U3yyeHus AUCLMILIUHEI, €€ poJib B yueOHOM mpoiecce. CBs3b
JUCUUIUIMHBL (MOIYJs) ¢ AMCHMIUIMHAMU (MoaynsiMu) npoduis «Opranuzanus
NEepPEeBO30K M YNPABJICHHE HA BO3AYLIHOM TpaHcmoptey». IIpeamer u copepxanue
JTUCIUTUTAHBIL.

TepMuHBI U onpeieTICHUs MO IUCHUILTMHE (MOIYIIO).

HopmatuBHast 6a3a mo aBuamnepeBO3KaM. ['OCylnapCTBEHHbIE M OTpacieBbIe
CTaHAapThI B 00JACTH KaYECTBA aBUANIEPEBO3OK.

Tema 2. YnpasjieHHe KaueCTBOM B aBHANPEANPUATHH

[loHdaTre MeEHEIKMEHTAa Kak yIpaBJ€HUE, PYKOBOACTBO, OpraHu3alus u
HayKa.

OCHOBHBIC TPUHIUIIBI MEHEIKMEHTa aBUANpEANpUsTHs: O0€30MacHOCTb,
3¢h(HEKTUBHOCTD, KAYECTBO MPEIOCTABIISIEMBIX YCIIYT.

Muccusa, nend M 3aJadyd  aBUANPEANpUATHS (HA MpUMEpEe BeayIIMX
aBuakommnanuii PD).

[lonuTuka pyKOBOACTBA  aBHANPENNpPHUATHS B 0O0JacTH  KadecTsa.
OTBETCTBEHHOCTD U 00513aTENBCTBA PYKOBOJCTBA aBUANPEIITPHUITHS.

MeToapl ympaBieHHS KadyeCTBOM B aBHANPEANPUATUAX JHOOBIX (opm
COOCTBEHHOCTH U BUJIOB JAESATENBHOCTH.

CoBpeMeHHbIE NOAX0/IbI K YIIPABIEHUIO KAYECTBOM.



Tema 3. Pecypchbl aBuanpeanpusiTus

Pecypcbl aBuanpeanpusTHs: MaTepuaibHble, YelIOBEeUeCKHe, (PUHAHCOBBIE.
[IponsBoacTBEHHAs Cpena.

@dakTopbl, YUUTHIBAEMbIE MPU OMPEACICHUN HEOOXOIUMBIX PECYpPCOB U HX
orieHke. OnpeneneHne nNoTpeOHOro KOJIMYECTBA PECYPCOB aBUANPEINPUATUS IS
oOecrieueHns KauecTBa MPOU3BOJICTBEHHOTO MIPOIlecca 10 aBUarepeBO3KaM.

YnpasneHue pecypcaMu aBUAIPEAITPUATHSL.

Tema 4. CucremMa MeHeIKMEHTA Ka4eCcTBA aBHATIPeANIPUSITHSA

dopMupoBaHHE TOJUTHUKA B OOJIACTH KauyecTBa aBHANPEIANPUSATHS.
HcxonHble qaHHBIC U1 CO3IAHMS U MOJIEPKaHUs B pab04eM COCTOSSHUU CHUCTEMBbI
MEHE/DKMEHTa KaduecTBa aBuarnpeanpuatus. Kpurtepuu pa3paOoTKu U BHEIPEHUS
CHUCTEMbI MEHE)KMEHTA KauecTBa.

[lpuHnUnel, MOJEAb U  OCHOBBI  (PYHKIIMOHUPOBAHUS  CUCTEMBI
MEHE/PKMEHTA Ka4eCTBa MPUMEHUTEIILHO K aBUANIPEATPUATHUSM.

Tema 5. [lokymMeHTamusi  CHCTEeMbl  MEHEIKMEHTAa  Ka4decTBa
aBUaNpeanpUATUs

OCHOBHBIE 3a7aud JOKYMEHTHPOBAHUSA CHCTEMbI MEHEI)KMEHTA KayecTBa
apuanpennpuatus. CTpyKTypa JOKYMEHTAIlUU CUCTEMbl MEHEKMEHTA KayeCTBa.
TpeGoBaHUs K TOKYMEHTAIIMU CUCTEMbl MEHE/DKMEHTA KayeCTRa.

Cxema pa3pabOTKU W BHEJAPEHHS JTOKYMEHTAIlUM CUCTEMbl MEHEIKMEHTa
Ka4yeCTBa B aBUANPEAIPUATHH.

YnpasieHue JOKYMEHTAUUEN CUCTEMBI MEHEKMEHTA KaueCTBa.

Conepxxanue 151 NOpSAJIOK  pa3pabOTKu IIPOrPaMMBbI Ka4yecTBa
aBHAIIPEIPUSITUSA.

ConepkaHue  OCHOBHBIX  pas3felioB  pPYKOBOJACTBA MO  KadyeCTBY
aBUANPENPUSITUS: Ha3BaHUE, Ha3HAUCHUE W O0JACTh MPUMEHEHUS; OIJIABIICHHUE;
paznen «TepMuHBI U ompeleNieHUs»; BBOIHAS YacTh, BKIIOUAIOIIAS CBEAEHUS 00
aBHANIPEANPUATUM W camMOM PyKOBOJICTBE IO KayeCTBY; IIOJMTHKA W LEIH
aBUATIPEANIPUATHS B 00JIACTH KA4eCTBA; ONMHUCAHWE OPTaHU3AIMOHHON CTPYKTYPHI,
OTBETCTBEHHOCTH M ITOJTHOMOYHI; OMHUCAHUE JIEMEHTOB CUCTEMbl MEHEIKMEHTA
KauecTBa M JIIOObIE CCBHUIKM Ha JIOKYMEHTHUPOBAHHBIE MPOLEAYpPHl CHCTEMbI
MEHE/DKMEHTa KauecTBa, BKJIIOYAas KOHTPOJIb M MPOBEPKHU (aydUThl) KayeCTBa;
MPUIOKEHUSI C TOTIOJTHUTENBHON HH(pOpMaInei.

Tema 6. OnleHka KayecTBa NMPEAOCTABJSAEMBIX YCJIYT

CymHOCTh  TPOU3BOACTBEHHBIX  TMPOLECCOB MO  aBUANEpeBO3Kam
IPUMEHUTENBHO K MEHEPKMEHTY KayecTBa.

Conepx’aHue OCHOBHBIX METOOB OLICHKM Ka4€CTBa MPEAOCTABISIEMBIX YCIIYT:
BHYTPEHHUI KOHTPOJIb KaY€CTBA; OLICHKA Ka4e€CTBA KOHTPOIHUPYIOIIMMHU OpraHaMu;
OILICHKA Ka4eCcTBa MOTPEOUTEISMHU.

[lokazaTenun W KpPUTEpPUM OLIEHKM KadyecTBa MPENOCTaBISEMbIX YCIYr Ha
BO3JIYIIIHOM TPaHCIOPTE.



VY4eT 3anmpocoB U MHEHHI MTOTPEOUTENEH YCIyT BO3MYITHOTO TPAHCIIOPTA.
Mertobl OIICHKH KauecTBa MPEOCTaBIIEMbIX YCIYT B c(hepe aBUanepeBo30K.

Tema 7. Ayaut (mpoBepka) cUCTEMbl MEHEIKMEHTA Ka4ecTBa

Llenb u copepxkanue aynura. [ [puHIUIIBI IpOBENEHNS ayIUTa U TPEOOBAHUS K
ayJuTOpam. [InanupoBanue u HOPSAOK IPOBEACHHUS IPOBEPOK.
JloKkyMeHTHUpOBaHKE PE3YIbTATOB MPOBEPOK.

[Tpenynpexnaaromye 1 KOPPEKTUPYIOIINE MEPOTPUATHS, OCHOBHbBIE TTOHSATHS.
CozmepxaHue  KOPPEKTUPYIOUIMX M MPEAYNPEeXIAIUX  MEpONpUATHH,
peann3yeMbIX Ha 3Tamnax: pa3pabOTKH IMPOLIECCOB BBHIMOJHEHUS aBUANEPEBO3OK;
BBIMIOJIHEHNSI aBUAIEPEBO30K; MPOBENCHUS aHAlM3a M OLIEHKH pe3ylbTaToB
KOHTPOJISI.

AHanu3 cUCTeMbl MEHE/DKMEHTAa KayecTBa M OlLIEHKAa €€ paboTOCIOCOOHOCTH,
aJIeKBaTHOCTH, PE3yJIbTaTUBHOCTH U 3¢dekTuBHOCTH. ColepikaHne BXOJIHBIX
JaHHBIX ISl  TPOBEIEHHWS aHalu3a: pe3yibTaThl ayAuTOB (BBIABICHHBIC
HECOOTBETCTBHUS); JaHHbIE 0OPATHOM CBSA3U OT MOTpeOUTENeH; PyHKIIMOHUPOBAHUE
IPOILIECCOB U COOTBETCTBME TpPeOOBAaHUSIM; CTaTyC MpEeAyNpexAAlOUMX U
KOPPEKTUPYIOIIUX ~ MEPONPUATUN; JEHCTBUS, TNPEANPUHATHIE TI0 HUTOTaM
IPEIBIIYIINX aHATTN30B; AEMCTBEHHOCTh PEKOMEHAAINIA M0 YITYYIIIEHHIO.

OneHka JOCTHXKEHHUs Leled NpoBeNeHUs] aHainu3a (PYHKUMOHUPOBAHMS
CUCTEMbl MEHEJKMEHTA KayecTBa aBUAIIPEIPUITHS: IPUTOJHOCTh, aIeKBaTHOCTD
U Ppe3ylbTaTUBHOCTh JECWUCTBYIOUIEH CHCTEMbl MEHEIKMEHTAa KauecTBa;
HOJITBEP>KJICHUE COOTBETCTBUS JIEHCTBYIOIIEH CHCTEMbl MEHEI)KMEHTa KauecTBa
TpeOOBaHUSIM CTAHJAPTOB; OINpPEACIECHUE CTENEHU peaju3alud IMPUHATOU
NOJUTUKA U TIOCTaBJIEHHBIX  IeJel;  BbIpaOOTKAa  MPEUIOKEHUH 1O
COBEpLICHCTBOBAHUIO KAa4yeCTBA NMPEAOCTABISIEMBIX YCIYI M MPOLECCOB CHUCTEMBI
MEHE/PKMEHTa KauyecTBa; OMpejesieHne HeOOXOIMMOCTH BHECEHHS] M3MEHEHUI B
CYLLECTBYIOLYIO CUCTEMY MEHEI)KMEHTA KaueCTBA.

5.4 IlpakTyeckue 3aHATHS (CEMUHAPDI)

Howmep temsbl . Tpyno-
Temaruka npakTHYECKUX 3aHIATUN
JTUCIUTUIAHBI €MKOCTb
(ceMuHapoB)
(Monmynst) (dacsl)
[Ipaktnueckoe 3amstue 1. locymapcTBeHHblE U
1 oTpacieBble CTaHAapThl B 0O0JacTH KavyecTBa 2
aBUAIEPEBO30K.
ITpaktueckoe 3ansarue 2. [lonuTuka pyKkoBOACTBA
9 aBUANPEIIPUATUS B obnactu KauyecTBa. 9
OTBETCTBEHHOCTh M 0053aT€lIbCTBA PYKOBOJICTBA
aBUANPEIIPUSITHSL.
[Ipaktnueckoe 3ansTue 3. Meroasl yHpaBieHUs
2 KayeCTBOM B aBHANPEANPUATUSAX JIOOBIX (HopM 2
COOCTBEHHOCTH U BUJOB JESTEIbHOCTH.
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Howmep temsbl . Tpyno-
N —— TemaTnka MpakTUYECKUX 3aHITHH CMEOCTL
(ceMuHapoB)
(Momyst) (dacwl)
[Ipaktuueckoe 3ausitue 4. OnpeneneHue MOTpeOHOTO

3 KOJIMYECTBA  PECYPCOB  aBUANPEANPUATHS IS 9
oOecrieyeHus Ka4yecTBa IPOU3BOJICTBEHHOT'O
npoliecca Mo aBuarepeBO3KaMm.

4 [Ipaktnueckoe 3anstue S. Moaenp CHUCTEMBI 2
MEHEH)KMEHTA KaueCTBA aBUANPEAIPUSITHUSI.

[Ipaktuueckoe 3aHsitue 6. [IpUHIMOBI U OCHOBBI

4 (GYHKIIMOHUPOBAHMS CHUCTEMBI MEHEKMEHTA 2
aBUaANpEeANPUSATHS.

5 [Tpaktuueckoe 3ausitue 7. ConmepkaHue U TOPSIOK 9
pa3paboTKu IPOrpaMMbl KaueCTBa aBUANIPEINPUSTHS.
[Tpaktnueckoe 3anstue 8. ConepkaHHME OCHOBHBIX

3) paznenoB PYKOBOJICTBA 1o KaueCTBY 2
aBUATIPEATPUSITHSL.

[Tpaktrnueckoe 3anstue 9. Ilokazarenu m Kpurepuu

6 OLICHKM KayecTBa MPENOCTaBISEMBbIX YCIyr Ha 2
BO3JIYIIIHOM TPaHCHOPTE.

[Ipaktuueckoe 3anarue 10. Mertoapl  OIEHKHU

6 KadyecTBa IPEAOCTaBIsIeMbIX yclIyr B  cdepe 2
aBUAIEPEBO30K.

[Ipaktnueckoe 3anarue 11. Ilpegynpexparonme u

7 KOPPEKTUPYIOIINE MEPONPHUSITHUSL. OcHoBHbIE 2
HOHSITHUS, COJIEPKAHUE.

[IpakTueckoe 3aHATHE 12. AHanu3

7 (bYHKIIMOHUPOBAHHUS CUCTEMBI MEHEKMEHTa 2
KaueCTBa aBHANPEITPUSITHSL.

Ntoro no qucuurummae (MOIyIHO) 24
5.5 JIabopaTopHBIA NPAKTHUKYM
JlabopaTopHBIil MPAKTUKYM y4e€OHBIM IJIAHOM HE TPETyCMOTPEH.
5.6 CamocTosiTesIbHAsI padoTa
Howmep temsbr Tpyno-
ARCTHILIMHBL Bunel camocTtosrensHON paboThI CMKOCTb
(MomyJst) (dacer)
1. CamocTosITeNIbHBIA TOUCK, aHaIU3 HH(OpMAIIUH,
1 nmpopadoTKa y4eOHOTo MaTtepuana, 9

KOHCIICKTUPOBAHUEC MaTCpHalia 110 TEMC.
[1-3, 4-20, 21-24, 25-30]
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Howmep temsbr
JVCLHUTUINHBI

(MomyJst)

Buapl camocTosTensHOM paboThI

Tpyaxo-
€MKOCTb
(dacer)

2. IloaroroBka K yCTHOMY OTIPOCY.
3. BeinoaHeHue KypcoBoi paboThI.

1. CamocTosITeNnbHBIM MOUCK, aHaTU3 HH(OpMAIUH,
npopaboTka y4eOHOro marepuara,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1-3, 4-20, 21-24, 25-30]

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BeinoaHenue KypcoBoi paboThI.

1. CamocTosITeNbHBI TOUCK, aHATU3 HH(OpMAIUH,
nmpopadoTKa y4eOHOTo MaTtepuana,
KOHCTICKTUPOBAaHHE MaTepraa o TeMe.

[1-3, 4-20, 21-24, 25-30]

2. IloaroTroBka K yCTHOMY OTIPOCY.

3. BeimonHenue KypcoBoit paboThI.

1. CamocTosITeNnbHBI MOUCK, aHaTU3 HH(OpPMAIUH,
npopaboTka yu4eOHOro marepuara,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1-3, 4-20, 21-24, 25-30]

2. IloaroroBka K yCTHOMY OIPOCY.

3. BeinoaHeHue KypcoBoi paboThI.

1. CamocTosITeNbHBI TOWUCK, aHATU3 HH(OpPMAIUH,
nmpopadoTKa y4eOHOT0 MaTtepuana,
KOHCTICKTUPOBaHUE MaTepraa o TeMe.

[1-3, 4-20, 21-24, 25-30]

2. [ToaroToBKa K yCTHOMY OTIPOCY.

3. BeimonHenue KypcoBoi paboThI.

1. CamocTosTeNnbHbI MOUCK, aHaTU3 HH(OpPMAIUH,
npopaboTka yueOHOro marepuara,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1-3, 4-20, 21-24, 25-30]

2. IloaroroBka K yCTHOMY OIIPOCY.

3. BeinoHenue KypcoBoi paboThI.

1. CamocTosITeNbHBI TONUCK, aHATU3 HH(OpPMAIUH,
nmpopadoTKa y4eOHOTo MaTtepuana,
KOHCIIEKTUPOBAaHUE MaTepuaa 1o TeMe.

[1-3, 4-20, 21-24, 25-30]

2. [ToaroToBKa K yCTHOMY OTIPOCY.

3. BeimonHenue KypcoBoit paboThI.

Nroro no qucuuminHe (MOIYIIO)

30
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5.7 KypcoBbie padoThI

Tpyaxo-
HaunmenoBanue 3Tarna BbITIOJIHEHHS KypCOBOM paOOThI €MKOCTb
(dacwl)
Otan 1 Beiaua 3aganus Ha KypcoBYIO padoTy. 2
Oran 2 Coop, cucremaTuzanus u 000011eHne HEOOX0TUMOM 4
uHdopmarmm.
Oran 3. ®opmyaupoBKa LETU U 33724 KypCOBOil paOOTBHI. 2
Oran 4. BeinonHeHne KypcoBoil paboThI. 8
Ortam 5. OdopmieHue KypcoBoi pabOTHI. 2
3ammTa KypcoBOil pabOTHI. 2
Htoro mo kypcoBoii padore, 20
B TOM YHUCJIE:
o y4eOHOMY TUTaHY 4
caMocCTosTeNbHasg paboTa CTyIeHTa 16

6 YueOHO-MeTOAUYecKOe U HH(POPMAITUOHHOE o0ecTieYeHHue TUCITUTIINHBI
(MoayJin)

a) OCHOBHas JUTepaTypa:

1. Arapkos, A.Il. Ynopasnenue kauectBoM : yueOHoe mocobue / A.IL
ArapkoB. — Mocksa : Jlamkos u K, 2017. — 208 c. — ISBN 978-5-394-02226-
5.— Texkcr : snextpoHHsblii / Jlanb : 3MEKTPOHHO-OMONMMOTEYHAsT cUCTeMa. —
Pexxum nocryna: https://e.lanbook.com/book/93445 .

2. bauypun, E.B. Crparerust noBsimenus 3pGeKTUBHOCTH aBHATIEPEBO30K
[Texct] / E. B. bauypusn. - CII0. : TYT'A, 2008. — 120 c¢. KonndecTBo 3K3eMILISIPOB
185.

3. Mwummu, B.M. VnpaBnenue kadyecTBoM: YueO. mis By3oB. Jlomymr.
Muno6p. P® [Tekcr] / B. M. MummmH. - 2-¢ u3a., nepepad. u gorm. - M. : KOHUTH,
2008. — 463 c. KommiecTBO SK3eMITISPOB 59.

0) OMOTHUTEIbHAS TUTEpaTypa:

4. Bacumn, C. I'. Ynpasnenue kauectBoM. BeeoOuuit moaxos : y4eOHUK JJist
OakanaBpuata u maructpatypsl / C. I'. Bacun. — Mocksa : U3narensctBo FOpaidT,
2014. — 404 c. — (bakanaBp u maructp. Axkagemuueckuii kypc). — ISBN 978-5-
9916-3533-2. — Texkcrt : anexrponnsid // IBC KOpaiit [caiit]. — Pexxum goctyna:
https://biblio-online.ru/bcode/378972 .

5. Becnun B.P. OcHoBbl MeHekMeHTa: YueOHMK 11 By30B [Tekcr] / B.
P. BecnuH. - M. : [Ipocnekt, 2015. — 306 c. KonnuecTBo 3K3eMIuisipoB 19.

6. MWnpmna, E.H. MeHemKMEHT TpaHCHOPTHBIX YCAYT: HWHAYCTPHS
aBuanepeBo3ok: YueOHuk yTB. Hayuno-metonuueckum coBetom PMAT [Tekcr] /
M.: Cos. cnioprt, 2005. — 174 c. - ISBN: 5-85009-976-X. KonndyecTBO 3K3eMILISIPOB
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25.
7. Kypoukuna, A. lO. VYmpaBieHue KadyecTBOM YCIyr : Y4EeOHUK U

NPaKTUKYM Uil akagemudeckoro Oakanaspuata / A. FO. Kypoukuna. — 2-e uzz.,
uctp. u gon. — Mocksa : M3gatensctBo HOpaiit, 2018. — 172 ¢. — (bakanagp.
Axanemuueckuii kypc. Mopaynb). — ISBN 978-5-534-07316-4. — Texkcr :
anektpornbii // DOBC IOpaiit [caiit]. — Pexum pgocryma: https://biblio-

online.ru/bcode/422883.

8.  Mopozos, C. 0. TpancnoptHoe npaBo : y4eOHUK I aKaJeMUYECKOTO
OakanaBpuata / C. 0. Mopo3oB. — 4-¢ u3n., mepepad. u mom. — Mocksa :
N3natensctBo FOpaiit, 2017. — 257 ¢. — (bakanaBp. AkageMuueckuid Kypc). —
ISBN 978-5-534-02496-8. — Texkcr : anektponusiii // ObC HOpait [caliT]. —
Pexwum nocryna: https://www.biblio-online.ru/bcode/401343 .

9. Boznymmnsiii kogexc Poccuiickoit ®@enepaunu. denepanbHblii 3aKOH OT
19 mapra 1997 r. Ne60-®3. [DnekTpoHHbI pecypc]. — Pexum pgoctyna:
http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=L AW&nN=284303 &fl
d=134&dst=1000000001,0&rnd=0.9529654047269623#02173740395832487,
cBOoOOAHBIN (maTa oopamenus: 19.03.2019).

10. ®enepanbHble aBUAMOHHBIE MpaBwiia «OOUME MpaBUiia BO3MYIIHBIX
MEepPEeBO30K IMAaCCaXUPOB, Oaraxka, TPy30B U TpeOOBaHUS K OOCITYKUBAHUIO
MMACCAXKUPOB, TPY300THPABUTEIIEH, TPY30IOJIyUdaTENCH»: Y TBEPKIACHBI MPUKA3ZOM
Muntpanca P® ot 28 wutons 2007 r. Ne82. [DnekTpoHHbIN pecypc]. — Pexum
noctyna:http://www.consultant.ru/cons/cgi/online.cgi?req=doc&base=LAW&n=2
81408&fld=134&dst=1000000001,0&rnd=0.250205002590663#05397694040274
126, ceoOoansbIii (naTa oopamienus: 19.03.2019).

11. TOCT P 51006-96 «Ycayru TpancnopTHble. TepMHUHBI U ONIPENEITECHUSD)
(npuHAT B KayecTBe MexrocynapcrseHHoro cranaapra 'OCT 30596-97): [Ipunst
u BBejieH B neiictBue [locranosinennem ['occrangapra Poccuu ot 25 nexabps 1996
r. No703. [DneKTpOHHBII pecypcl]. - Pexum JIOCTyTa:
http://docs.cntd.ru/document/1200000872,  cBoGoxHblii  (maTa  OOpaIlCHHMS:
19.03.2019).

12. TOCT P 51005-96 «Ycuyru tpancnoptHeie. IlepeBo3ku TIpy30B.
Homenknatypa nokasaresen KauecTBa» (mpuHAT B KauecTBe
MexxrocynapcrseHHoro crangapra ['OCT 30595-97): Ilpunar u BBelIeH B
nericteue [loctanonennem ['occranmapra Poccuum ot 25 mexabps 1996 r. Ne702.
[DneKTpOHHBII pecypc]. - Pexum JNOCTyTa:
http://docs.cntd.ru/document/1200006075,  cBoOGomHbIM  (maTa  OOpaIICHHS:
19.03.2019).

13. TOCT P 51004-96 «Ycnyru tpancnopTabsie. [laccaxxupckue mepeBo3KHu.
Howmenxknatypa roKasaresnen Ka4yecTBay (mpuHAT B Ka4yeCTBe
MexxrocynapcrseHHoro crangapra ['OCT 30594-97): Ilpunar u BBelIEeH B
nevicreue [locranosnenunem I'occranmapra Poccun ot 25 aexadps 1996 r. Ne701.

[DneKTpOHHBII pecypcl]. - Pexxum JIOCTyTa:
http://docs.cntd.ru/document/1200010825,  cBoGoxHbiii  (maTa  OOpallCHHS:
19.03.2019).

14. TOCT P HCO 9001-2015 «Cucrempl MeHEIKMEHTA KadecTBa.
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TpeboBanusi»: YTBepkaeH u BBeaeH B JeiictBue Ilpukaszom DenepanbHOro
areHTCTBA MO TEXHUYECKOMY PETYJIUPOBAHUIO U METPOJIOTHHU OT 28 ceHTsa0ps 2015
r. Nel391-cr. [DneKTpOHHBIHN pecypcl]. - Pexum JIOCTyTa:
http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50
D78CD3B8C7&req=doc&base=LAW&N=194941&REFFIELD=134&REFDST=1
00006&REFDOC=195303&REFBASE=LAW&stat=refcode%3D19694%3Bindex
%3D12#05339823526853118, cBoGoaHbIi (1aTa oOpaimenus: 19.03.2019).

15. TOCT P NCoO 10001-2009 «MeHemKMEHT Ka4yecCTBa.
VY noBneTBOpeHHOCTh MOTpeduTene. Pexomenanuu mo mpaBuiaM MOBEACHUS IS
OpraHmM3anuii»: YTBEpKIeH W BBeneH B jaeuctBue [Ipukxaszom denepanbHOro
areHTCTBa M0 TEXHUYECKOMY PEryJIMpOBaHUIO0 M MeTposioruu oT 27 mas 2009 r.
Nel66-cT. [DJIEKTPOHHBIM pecypc]. - Pexum JOCTYyTIA:
http://docs.cntd.ru/document/gost-r-iso-10001-2009, CBOOOTHBIIH (mara
oOpamenus: 19.03.2019).

16. TOCT P HMCO 10012-2008 «MenemxmeHT opranu3anuv. CHCTEMBI
MEHEDKMEeHTa u3MepeHuid. TpeboBaHus K mpoleccaM  HU3MEpPeHud U
U3MEpUTENLHOMY 000pYOBaHUIO»: YTBEPKIEH U BBeJEH B AeicTBue [Ipukazom
denepanbHOr0 areHTCTBa M0 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHUH OT 18

nekabpst 2008 1. Ne646-cT. [DnekTpoHHBIM pecypc]. — Pexum npocryna:
http://docs.cntd.ru/document/1200071029,  cBoGoxHbiii  (maTa  OOpaIlCHHS:
19.03.2019).

17. TOCT P UCO 19011-2012 «PykoBogsmme yka3aHus 0 ayJuTy CUCTEM
MEHEDKMEHTa»: YTBEpPXKICH W BBeAeH B aeuctBue lIpukazom depepanbHOro
areHTCTBa M0 TEXHUYECKOMY PEryJIMPOBAaHUIO U MeTposioruu oT 19 urons 2012 r.

Nel96-cT. [DJIEKTPOHHBIM pecypc]. - Pexum JOCTYTIA:
http://docs.cntd.ru/document/1200095049,  cBoGomHbI  (maTa  OOpaIICHHS:
19.03.2019).

18. T'OCT P MCO 10005-2007 «MenemxMeHT opranu3aiuu. PykoBoasiiue
yKa3aHusi MO IUIAaHUPOBAHMUIO KAadyecTBa»: YTBEPXKIEH M BBEJACH B JEHCTBUE
[Ipukazom @enepanbHOTO areHTCTBA IO TEXHUYECKOMY PETYJIMPOBAHUIO U
Metposioruu ot 27 naexadbps 2007 r. Ne567-ct. [DnexktponHbId pecypc]. — Pexum
JOCTYyTIA: http://docs.cntd.ru/document/1200062243, CBOOOIHBIN (mata
oOpamenus: 19.03.2019).

19. TOCT P HUCO 10018-2014 «MenemxMmeHT KadecTBa. PykoBojsiue
yKa3aHUsl 10 BOBJCYCHHUIO PAOOTHUKOB M HMX KOMIIETEHTHOCTH»: YTBEPXKICH U
BBeAeH B gneuctBue Ilpukazom @enepanbHOrO areHTCTBAa II0 TEXHUYECKOMY
perynupoBannio U Mmerposiorud oT 29 mas 2014 r. Ned48l-ct [DnekTpoHHBIM
pecypc]. — Pexxum gocryma: http://docs.cntd.ru/document/1200115483, cBoGo1HbBIIH
(mata oopamenus: 19.03.2019).

20. TOCT P HCO/TO 10013-2007 «MeHEIKMEHT OpraHu3aluu.
PyKkoBOACTBO MO JTOKYMEHTHPOBAHUIO CHUCTEMbl MEHEIKMEHTa KauecTBay:
YTBepKIAeH W BBeAeH B jeucTBue lIpukazom @enepanspbHOrO areHTCTBa IO
TEXHUYECKOMY PEryaupoBaHui0 U MeTposioruu oT 31 oktsaops 2007 r. Ne282-cT.
[DneKTpOHHBII pecypcl]. - Pexxum JIOCTyTa:
http://docs.cntd.ru/document/1200057636,  cBoOGoxmHbIii  (maTa  OOpaIlCHHMS:
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http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50D78CD3B8C7&req=doc&base=LAW&n=194941&REFFIELD=134&REFDST=100006&REFDOC=195303&REFBASE=LAW&stat=refcode%3D19694%3Bindex%3D12#05339823526853118
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http://www.consultant.ru/cons/cgi/online.cgi?rnd=13AFFA4A534C50CEC83D50D78CD3B8C7&req=doc&base=LAW&n=194941&REFFIELD=134&REFDST=100006&REFDOC=195303&REFBASE=LAW&stat=refcode%3D19694%3Bindex%3D12#05339823526853118
http://docs.cntd.ru/document/gost-r-iso-10001-2009
http://docs.cntd.ru/document/902145017
http://docs.cntd.ru/document/902145017
http://docs.cntd.ru/document/902145017
http://docs.cntd.ru/document/1200071029
http://docs.cntd.ru/document/902366197
http://docs.cntd.ru/document/902366197
http://docs.cntd.ru/document/902366197
http://docs.cntd.ru/document/1200095049
http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/902095539
http://docs.cntd.ru/document/1200062243
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/420247055
http://docs.cntd.ru/document/1200115483
http://docs.cntd.ru/document/902078628
http://docs.cntd.ru/document/902078628
http://docs.cntd.ru/document/1200057636

19.03.2019).

B) IIE€pPEYECHb PECYpCcOB HHPOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHONW CETU

«HTepHeT™:
21. MunuctepctBo Tpancropta Poccuiickort denepanumy. OdunmanbHbli
cailt [DnekTpoHHBIH pecypc]. — Pexum gocryma: https://www.mintrans.ru,

cBOOOHBIN (maTa oopamenus: 19.03.2019).

22. denepanbHOE areHTCTBO BO3AYIIHOTO TpaHcmopTa. OpuInaibHbIA CalT
[DnexTponHbIi pecypc]. — Pexum goctyma: http://www.favt.ru, ceoboanslit (1ata
obpamenuns: 19.03.2019).

23. depepanbHOE areHTCTBO 10 TEXHUYECKOMY PETYJIUPOBAHHUIO U
metposorun (Poccrangapt). OduimanbHblii caT [DNEKTPOHHBIN pecypc]. —
Pexxum nocryma: https://www.gost.ru/portal/gost/ , ceo6oaHbIi (naTa oOpaleHHuS:
19.03.2019).

24. DnexTpoHHBI (GOHI TPABOBOM W HOPMATUBHO — TEXHUYECKOU
nokyMeHTaruu. OguuuanbHblid callT [DneKTpoHHbBIA pecypc]. — Pexxum pocrtyma:
http://docs.cntd.ru/ , ceoGomHbIi (HaTa odparmienus: 19.03.2019).

r) nmnporpamMMHOoe oOecrneueHue  (JIMIIEH3MOHHOE), ©0a3bl  JaHHBIX,
UH(OPMAITMOHHO-CITPABOYHBIC U TIOMCKOBBIC CHCTEMBI:

25. Koncynwerant Ilmoc. OduinuanbHbelii CalT KOMIAHUU [DJICKTPOHHBIN
pecypc]. — Pexum pocryma: http://www.consultant.ru, cBoOoxubIii (maTa
obpamenus: 19.03.2019).

26. Tapant. OdunuanbHbIi CalT KOMITAHWHM [DJIEKTPOHHBIN pecypc]. —
Pexum  moctyma:  http://www.garant.ru/products/bank, cBoGoaHbIli  (nmaTa
obpamenus: 19.03.2019).

27. WzparenbctBo  «lOpaiity.  OdumnmanbHblii  calT  W3IaTENbCTBA
[DnexTpoHHBIH pecypc]. — Pexxum poctyma: http://urait.ru.

28. Ortkpeitas 6a3a 'OCTos. [DnekTpoHHBI pecypc]. — Pexum mocryna:
http://standartgost.ru, ceo6oaubIif (1ata odpamenus: 19.03.2019).

29. DOnexTpoHHas Oubnnorexka HaywyHbix myOnukamuii «eLIBRARY.RU»
[OnexTpoHHbId pecypc]. — Pexxum moctyma: http://elibrary.ru, cBoGomusiid (naTa
obpamenus: 19.03.2019).

30. DneKTpOoHHO-OMOIMOTEUHAS cucrema U3/1aTeIbCTBA «Jlanb»
[DnexTponHbIi pecypc]. — Pexxum nocryna: http://e.lanbook.com.

7 MaTepuajJIbHO-TEXHUYECKOe o0ecnevyeHune TUCIUNINHBI (MOIYJIsl)

JIeKIMOHHBIE 3aHATHS MPOBOIATCA B ayAUTOPUAX IS CTYACHUYECKUX
OTOKOB, 000PYIOBaHHBIX 3KPAaHOM JJIs POEKTOPA, MPOEKTOPOM JIJIsl TPOCMOTpa
BUJIEO U IpauuecKoro Marepuasia, HOyTOyKOM.

Jlia mpoBefeHUs MPAKTUYECKUX 3aHATUN HCIoNb3yeTcss ayautopust Ne373,
KOTOpasi OCHaIIIeHa:

- MOOWJILHBIN IEPEHOCHOM IKpaH JyIsl mpoekTopa - 1 en.;
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— MPOCKTOp IS TPOCMOTpPa BHIEO U Tpaduyueckoro wmarepuana
(Panasonic PT-LB 80NTE) — 1 mir.

Jlis mpoBeeHUS JIEKIMOHHBIX W MPAKTUYECKUX 3aHATHH HCIOIb3YHOTCS
TUTIOBBIE  KOMITBIOTEPHBIC  MPOTPAMMBI, JEMOHCTPAllMOHHBIE  MPOTPaMMBI,
MYJIBTUMEIUMHBIE KypChl, 0(hopMIIEHHBIE C TomoIIbio Microsoft Power Point.

8 O0pa3oBare/ibHbIe U HH(POPMALHOHHBIE TEXHOJIOTUH

B paMkax H3ydeHHs JHUCUMIUIMHBI MPEIIOJNAraeTcs HUCIOIb30BaTh
cienyromue o0pa3oBaTeIbHblE TEXHOJOTWMHU: BXOJHOM KOHTPOJb, JIEKIHH,
NPAKTHYECKHUE 3aHSITHS, CAMOCTOSITENIbHAsA paboTa CTy/I€HTOB.

BxoaHOW KOHTPOJIb MPOBOAUTCS B Haualle U3yYEHUS AUCIUIUIMHBI (MOIYJIs).
BXxoaHOW KOHTpOJIb OCYIIECTBIISIETCS MO BOMpPOCaM JUCHUIUIMH (MOIyJiel), Ha
KOTOPBIX O0a3zupyercs ynuTaemasi JUCHUIUIMHA (MOAYIb), U HE BBIXOMST 3a MPEeeibl
U3YYEHHOr0 MaTrepuayia Mo 3TUM JAUCHMIUIMHAM (MOJYJIIM) B COOTBETCTBUHU C
pabounMu MporpaMMaMu JUCHUIUIUH (MOyJIEi).

Jlekuusi COCTaBJIAIET OCHOBY TEOPETHYECKOrO0 OO0y4eHHsI B  paMKax
JUCUUIUIMHBI 1 HAlpaBJIEHA HA CUCTEMAaTU3MPOBAHHOE M3JIOKEHUE HAKOILIEHHBIX
Y AaKTyaJIbHbIX HAy4YHBIX 3HaHMW. Ha JIeKnuum KOHIEHTPHUPYETCS BHUMAaHHE
oOy4aromuxcst Ha HauboJiee CIOXKHBIX U Y3JIOBBIX BOIPOCAX, CTUMYJIHUPYETCA MX
aKTHUBHAs MO3HABATEIbHAS JEATEIBHOCTD.

BenymuM MeronoM B JIEKUIMU BBICTYHNAET YCTHOE M3JI0KEHHE Y4eOHOTro
MaTepHuaa, KOTOPBI COMPOBOXKAAETCS OJHOBPEMEHHON JEMOHCTPALMEN CIIAIOB,
CO3JIaHHBIX B cpene PowerPoint, nmpu HE0OXOAUMOCTH TPUBIICKAIOTCS OTKPHITHIC
NHuTepHeT-pecypcehl, a TakKe IEMOHCTPAIIMOHHBIE M HATJIAIHO-HILTIOCTPAlMOHHbIE
MaTepHuabl, BUJEOMATEPUATIbI.

[IpakTHueckoe 3aHATHE BBINOJHAETCA B LIENAX MPAKTHUECKOTO 3aKPETICHUS
TEOPETUYECKOTO0 MaTepuala, H3J1araéMoro Ha JIeKIUU, OTPaOOTKHM HaBBIKOB
UCITIOJIb30BaHUsl POWIEHHOTO MaTepuaia. IIpakTuueckoe 3aHsATHE Tpearoiaraet
aHaJIU3 CUTyalud U MPUMEPOB, & TAKKE MCCIIEJOBAHUE aKTYyaJbHbIX MPOOJIEM IO
TEMaM JUCUUIUIMHBIL. [J1aBHOM I€Ibl0 MPAKTUYECKOTO 3aHATHS  SIBISAETCA
UH/IMBHUIyaJIbHAs, IPAKTHYECKasi padoTa KaXKJ0ro 00y4arollerocs, HalpaBjieHHas
Ha (JOPMUPOBAHUE Y HETO KOMIETEHIINN, ONIPEAEIEHHBIX B pAMKaX JUCLHUILINHBI.

CamocTtodarenbHas paboTta cTyaeHTa (0Oydarolerocsi) sBJISETCS COCTaBHOM
yacTbio Y4eOHOH paboTbl. Ee OCHOBHOM 1ienblo sABIIsAE€TCS (POPMUPOBAHUE HABBIKA
CaMOCTOSITEJIBHOTO NPUOOPETEHUs] 3HAHUI MO HEKOTOPBIM HE 0CO00 CIOXHBIM
BOIIPOCaM TEOPETUYECKOTO Kypca, 3aKpEeIUIEHHE U YIIyOJIEHHE IOJIyYE€HHBIX
3HAHWW, YMEHMH W HABBIKOB BO BpEMs JIEKIMM M IPAKTUYECKUX 3aHATHH,
camMocCTOsiTeNIbHas paboTa ¢ JIUTEPATypOl U MEPUOIUIECKUMHU U3JIaHUSMHU, B TOM
YHClIe HAaXOJAUIMMHCS B TJIOOATBHBIX KOMIIBIOTEPHBIX ceTsiX. CamocTosiTeNnbHas
paboTta mojapazymMeBaeT IMOWCK, aHaiu3 HH(OpManuu, NpopaboTKy Yy4eOHOTo
MaTepuanga, KOHCIIEKTHPOBAaHHWE MaTepHualla, MOJATOTOBKY K YCTHBIM OIPOCaM,
BBIMIOJIHEHHE KYPCOBOM pabOTHI.
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9 ®oHI OUEHOYHBIX CPEICTB ISl TMPOBeEHHUS] TEKYIIero KOHTPOJS
yCIeBaeMOCTH M TPOMEKYTOYHOM AaTTecTAlMH 1O HTOraM OCBOEHMUSs
AMCIHUTIAHBI (MOIYJIs1)

YpoBeHb U Ka4eCTBO 3HAHMM OOYYAIONIUXCS OIIEHUBAIOTCS IO pe3ysibTaTaM
TEKYIIET0 KOHTPOJIS YCIEBAEMOCTH M IMPOMEKYTOYHON aTTeCTallMu IO HTOTram
OCBOEHUSI TUCIIUTUTUHBI (MOJTYJIST).

Tekymuii KOHTPOJIb YCIIEBAEMOCTH BKIJIIOYAET YCTHBIE OIPOCHI MO TeMaM
U CIATIINHEI.

[IpomexyTouHas arTecTalusi 0 UTOraM OCBOCHUS TUCIUIUIMHBI TPOBOAUTCS
B BHUJE dK3amMeHa B 7 cemectpe. K MOMEHTYy crmaduM sK3amMeHa JOJDKHBI OBITh
3a4TEHbl TNpeAbIaymue (GOpMbl TEKYIIET0 KOHTPOJSA, a TaKXKe MPEeAIIeCTBYET
yCIelnrHas 3alldTa KypcOBOM paboThl. DK3aMeH I103BOJISIET OICHHUTHh YPOBCHB
OCBOEHHSI KOMIIETCHIINH 32 BECh MEPUO U3YUCHUS TUCIUIUTMHBI (MOJTYJIS).

9.1 baJuIbHO-pPeTUHIOBasi OLlEHKA TEKYIIero KOHTPOJIs yCIeBaeMOCTH U
3HAHUM CTYACHTOB

bamibHO-pEeUTUHTOBAs OLICHKA TEKYIIETO KOHTPOJS YCIIEBAEMOCTH U 3HAHUH
CTYJEHTOB HE MPUMEHSETCA.

9.2 MeToauyeckne PpeKOMEHJANMM MO0 TPOBEJEHUIO MPOLEayPbl
OllCHNBAHMS 3HAHWHA, YMEHMA U HABBIKOB M (WJIHM) ONbITA [eSITEJHLHOCTH,

XapaKTepu3yIuX 3Tanbl GopMHUpPOBaHUSA KOMIIETCHIUM

Jranbl GOpMHUPOBAHNS KOMIIETEHIIH

Kon(br)
Ha3zBanue u congepxkanue 3Tamna dhopMUpyEMBIX Ha
JTare KOMIOETCHIINNA

Otan 1. ®opmupoBanue 0a3bl 3HAHUMN:

JICKITUH; K — 1
MPAKTUYECKUE 3aHATUS IO TeMaM TEOPETUUYECKOTO K — 7
COJIepKaHUS; K — 12
camocTosiTelibHass ~ paboTra  OOywarommxcs 1O
BOMNPOCAM T€M TEOPETHUECKOTO COJIEpP>KaHusl.

Oran 2. dopmupoBaHHE HABBIKOB IMPAKTUYECKOTO

UCTIONIb30BaHUs 3HAHUM:
paboTa ¢ TEKCTOM JICKIIUHU, paboTa ¢ yueOHHKaAMH,
y4eOHBIMH TIOCOOMSIMH U3 TIEPEUHS OCHOBHOM U [K-1
JIOTIOJIHUTEIIbHOU JIATEPATYPHI, pecypcoB [K -7
HH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOMN ceTu IK - 12

«atepuer», 06a3  maHHBIX, WHGOPMAIIMOHHO-
CIIPaBOYHBIX U MIOMCKOBBIX CHCTEM H T.II.;
CaMOCTOSITeNIbHAsT pab0Ta MO TMOJTOTOBKE K YCTHBIM
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Kon(br)
HaszBanue u copepxanue 3rana dhopMUpyEMBIX Ha
JTare KOMIOETCHIINNA

onpocaM, N0 BBIOJTHEHUIO KYPCOBOM pabOTHI.

Oran 3. [IpoBepka ycBOEHHUS MaTepHaa:

CTHBIE OIPOCHIL; [K-1
i coBas 1:;60T;1' K - 7
yp p , [IK-12

OK3aMCH.

MeToan4yeckue peKOMeHAAIUM M0 MPOBeAeHNI0 MPOLeAyPbl OlleHUBAHUSA
3HAHMIi, yMEHUH M HABBIKOB U (MJIH) ONbITA 1eATEJIbHOCTH

Yemuwii onpoc

YCTHBIA ONpOC MPOBOAUTCS HA NMPAKTHUUECKHUX 3AHIATHUAX C LIEIbI0 KOHTPOJISA
YCBOEGHUSI TEOPETUYECKOI0 Marepuaia, U3J1araéMoro Ha JIEKUMHU. Y CTHBIM OIpoc
IPOBOJUTCA, Kak mpaBuio, B TeueHue 10 wmunyr. Ilepedenb Bompocos
ompezensercs  ypOBHEM  TMOJATOTOBKM  y4eOHOM  rpymmbl, a  TaKke
WHIUBUTyAIbHBIMA OCOOEHHOCTSIMU O0YJarOITXCSl.

[Tpu onieHKe onpoca aHANKU3y MOAJIEKUT TOUHOCTh (POPMYIUPOBOK, CBSIZHOCTD
U3JIO)KEHUSI Marepuana, OOOCHOBAaHHOCTb CYXKICHHM, omopa Ha Y4eOHYIO
JUTEpaTypy U T.n.

Taxxe aHanmu3upyercs NOHMMaHHE OOydYaloIMMCS KOHKPETHOM CHUTyalluH,
NPaBUIBHOCTh MPUMEHEHUS MNPAKTUYECKUX METOJOB U IMPUEMOB, CIIOCOOHOCTH
000CHOBaHUS BBIOPAHHOW TOYKHM 3pEHUS, IITyOMHAa MPOPaOOTKU MPAKTUUYECKOTO
MaTtepuania.

Kypcosas paboma

KypcoBas pabota - 3T0 HHIUBHIyaIbHAS MUCHbMEHHAS pa0d0Ta, BHITIOJHEHHAS
CTYJICHTOM CaMOCTOSITEJIbHO Ha OMNpPENENEHHYI0 TEeMYy B TEUEHHE CEeMECTpa.
3aBepiieHHasi KypcoBasi paboTa B YCTAaHOBJICHHBIN MPEMNO/IaBaTesieM CPOK CIAeTCs
Ha mipoBepky. [Ipu BbIsABIEHMHM 3aMe4yaHUl KypcoBas paboTa BO3BpaIlaAETCs
CTYJIEHTYy Ha Jopabotky. [Ipu oTCyTcBMUM 3aMeyaHUi WM MOCIE MX YCTPaHEHUs
KypcoBasi paboTa JI0JKHA OBITh 3alUINEHA CTYICHTOM IPENO0/1aBaTelo.

['maBHast 1eMb BBINOJHEHUS KYpCOBOM pabOThl 3TO BhIpaOaThIBAaHUE Y
CTyJIeHTa yYMEHHH paboTaTh CaMOCTOSTENBHO, coOupas W 0000IIas marepuan,
yMEHUE TMPOBOJUTH HAYYHBIC WCCIICIOBAHMUSI, WCTOIB3YsS COBPEMEHHBIC METOJIBI,
OCHOBATEIbHOE U3yUEHUE TEMBI.

OKzamen

DK3aMEH TO3BOJISIET OIICHUTh YPOBEHH OCBOCHHS KOMIICTCHIIMM 3a BECh
MEePUOJT M3YYEHUST TUCIUIUINHBL [IpoBeeHNEe 3K3aMeHa COCTOMT M3 OTBETOB Ha
BOIIPOCHI OMJieTa. DK3aMEH MpeJIrnojaracT OTBEThl Ha TEOPETHUECKHE BOMPOCHI U3
IIEPEYHsS] BOIPOCOB, BBIHECEHHBIX Ha dK3aMeH. K MOMEHTy caaum »SK3aMeHa
JOJDKHBI OBITH 3a4TEHBI TPEABIAyIIMe (OPMBI TEKYIIEro KOHTPOJSA, a TakKKe
MPEAIMISCTBYET YCIICIIHAS 3aIiTa KypCOBOH paOOTHI.
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9.3 TeMblI KypPCOBBIX PadOT MO JUCHHUILIUHE (MOIYJIIO0)
KypcoBas pabora mo aucuuruiniHe (MOJYINI0) «YTpaBlICHHE KadeCTBOM
aBUATICPEBO30K» BBHITIONHICTCS Ha OJHY M3 HUKETEPEUHCICHHBIX TEM COTJIACHO

mrdpa, yKazaHHOTO B 3a4€THOM KHIDKKE (Tadi. 1).

Tembl Kypcoswix pabom no oucyuniuxe (Mooyo):

1. Oco0eHHOCTH TUTAHUPOBAHUS JISATETLHOCTH aBUATIPEATIPUSTHA.

2. Opranuzanus CUCTEMBI s HeKTUBHOTO yIpaBJICHUS
aBUAIepPEBO3KaMHU.

3. OcoOEHHOCTH  yNpAaBJICHHS aBUANPEATNPUITHEM B  KPU3UCHBIX
CUTYaIUsX.

4. Ponp koOMMyHHMKanuid W Tiepeaadd WHGOpPMAIMU B YIPaBICHUU
aBUATIPEINPHUITHEM.

S. Ouenka 3QGeKTUBHOCTH yIIpaBICHUS aBUATIPEATPUSITHEM.

6. CoBpeMeHHBIE  TOAXOABI K  YOPaBIEHUIO  KAdyeCTBOM B
aBUATIPEATPUSITHH.

7. Oco0eHHOCTH yNpaBIIEHUS pECypCcaMH aBUANPEIPUATHUS.

8. Ocobennoctu CO3/1aHus MIPOM3BOICTBEHHON cpenbl B
aBUANIPEANPUITHH B IEJISIX 00€CTIEUeHUS KaueCcTBa YCIYyT B c(hepe aBUarepeBO30K.

Q. Brnacte, naummepcTBO W CTWIM  yOPABICHUS  PYKOBOJMTEIIS
aBUATIPEAIPUITHS.

10. Ponp pykoBoauTeNeil HUBIIETO W CPEIHEr0o 3BEHAa B YINPABICHUU
MIEPCOHAJIOM TOJIpa3/IeICHUI aBUaNPEeANPUITHS.

11. Paznuanbie TOIX0/IBI B YIIPABIEHUN TIEPCOHATIOM aBUATIPEATPUSTHS.

12, TpeOoBaHUs K pyKOBOJAUTENSIM U TIEPCOHAITY aBUANIPEATPUSITHSL.

13. JlucuuninHa Tpyaa, pojib MOPAJIbHBIX U MaT€pUaIbHBIX CTUMYJIOB.

14, TpeboBanus K JTIOKYMEHTHPOBAHUIO NeSATeTbHOCTH
aBUAIIPEANPUATHS.

15. OpuenTanus Ha TOTpeOUTENIeH yCayT BO3AYIIHOTO TPaHCIIOPTA.

16. MOHUTOPUHT M HW3yYEHHME  KayecTBa  MPEIOCTaBIIIEMBIX
aBUATIPEITPUSITHEM yCITYT.

17. [TokazaTenu U METOBI OIICHKU KauyecTBa MPEIOCTABISEMbIX yCIyT B
cdepe aBuanepeBo30K.

18. B3auMopaencTBre a3ponopTOBBIX NPENIPUATHNA U MEPEBOZYUKOB 110
BOIPOCAM Ka4eCTBa MPEOCTABISIEMBIX yCIIYT.

19. Conepxanue ayauta HazemHoro ooOciyxuBanus ISAGO — IATA
Safety Audit for Ground Operations.

20. [ToBbIIEHHE KOHKYPEHTOCTIOCOOHOCTH aBHAMPEIIPHUATHS METOIaMU
MEHEKMEHTA.
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Tabnuma 1 - [Ipeanocnenusis u nociaenusas uudpsl mudpa 1 onpeaeIeHus
TEMBbI KypCOBON pabOThI

Hagper 1 g 1 1 | o | 3| 4| 5| 6| 7| 8/ 9
mudpa
1 1 2 3 4 5 3] 7 8 9 10

11 12 13 14 15 16 17 18 19 20
1 2 3 4 5 6 7 8 9 10
11 12 13 14 15 16 17 18 19 20
1 2 3 4 5 6 7 8 9 10
11 12 13 14 15 16 17 18 19 20
1 2 3 4 5 6 7 8 9 10
11 12 13 14 15 16 17 18 19 20
1 2 3 4 5 6 7 8 9 10
11 12 13 14 15 16 17 18 19 20

O| O[O N O O WD

B mepBoii cTpoke ykazaHa mnpeanocienHss nudpa, B MNEPBOM CTOJOIE
nocnenusas uudpa. Ha nepeceyennn - HomMep TeMbl KypcOBOU pabOTHI.

9.4 KoHTpOJbHbIE BONPOCHI ISl TPOBEACHUS BXOAHOI0 KOHTPOJISI
OCTATOYHBIX 3HAHUI M0 00eCTeYNBAIOIIUM IUCIUIUIMHAM (MOLYJISIM)

ﬂucuunﬂuﬂa «OcHoBbl ynpaesjieHusl Kauvecmeom Hd base MeafcdyHapodezx

CMAaHOapmosy-.

1. XapakTepucTuku W O00BEeKThl  KadecTBAa. (OCHOBHBIE  KJIACCHI
XapaKTePUCTHK.

2. MexayHapOAHBIN ONBIT YIIPABICHUS KAYECTBOM.

3. OcHOBHBIE  (paKTOpPbl M  YCJIOBMS, BJIMSIOIIME HAa  Ka4eCTBO
aBUATPaHCIOPTHON MPOAYKIUU.

4, OCHOBHBIE METO/IbI YIIPABICHUS KAYECTBOM.

S. OcHOBHBIE KTacCU(UKALMOHHbBIE TPYNIUPOBKYU MOKa3aTeNel KauyecTna.

6. MeTtonbl onpeneneHus nokazarenei KauecTsa.

7. OcHoBHBbI€ 3Tarbl pa3padoTku U BHeaApeHus: CMK.

8. [Tpouenypsr CMK. Hlects mporeayp, Mojiexammx o0s3aTeIbHOMY
JIOKyMEHTUPOBAHHUIO.

Hucyunauna «I'ocyoapcmeennoe ynpasgienue mpaHcnopmom.

1. OCHOBHBIE IPUHLIUIIBI PETYJINPOBAHUS TPAHCIIOPTHOM EATEIBHOCTH.

2. OcCHOBHBIE HaIlpaBJICHUs COBEPILICHCTBOBAHUS CUCTEMBI
rOCYJapCTBEHHOTO PETYJIMPOBAHUS TPAHCIIOPTHOM JAEATEIBHOCTH.

3. ['ocynapcTBEHHOE PETyIMPOBAHUE SKOHOMUYECKHUX IIPOLIECCOB.

4, OyHKIMH TOCYAApPCTBA B PIHOYHOW SKOHOMMKE.

S. ['ocymapcTBEHHOE pEryIMpOBaHUE AEATEIbHOCTA aBUAKOMIIAHUM.

6. PerymupoBanue naccaxupCKux IepeBo3oK.
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7. PerynupoBaHue rpy30BbIX IEPEBO3OK.
8. Cdepsl perynupoBaHus epeBO304HOIO npoiiecca B ['A.

ﬂMCl/}MI’ZJZMHCl «Texnonocuu nAaccaMs@cupCcKux asuanepeso3oKy .

1. HopmaTuBHO-TIpaBOBOE pEryIupoOBaHUE MACCAKUPCKUX aBUANEPEBO30K
B PO.

2. TpeOoBaHUsI ~ MEXIyHapOJHBIX  OpraHu3alii K  0€30MacHOCTH
HA3eMHOTO OOCITYy)KMBaHUsI TACCAXKUPOB.

3. Ayaut UATA no 6e3omacHocTr HazeMHoro oOcmykuBanus - ISAGO
(Safety Audit for Ground Operations).

4, Pexomenmanmn MUATA mo HazemHomy oOciyxuBanuio — AHM
(Airport Handling Manual).

S5. TexHonmorus 0OCITyXKUBaHUS BBUICTAIOIIUX TMACCAXKUPOB M 00pabOTKH
Oaraxa B a’poIopry.

6. TexHonorus 00CIyKMBaHUSI MPUIETEBIIUX MacCCAXUPOB U 00pabOTKH
Oaraxa B a’poIopTry.

7. VYcenyru, npenocTtaBisieMble acCaXupaM B a3poropTax.

8. VYenayru ais naccaXxupoB paziIMUHBIX KJIAacCOB HAa OOpPTY BO3AYLIHOTO
CyJlHa.

9.5 Onucanue nmokasartesieil 1 KpUTepPUeB OLCHNBAHUS KOMIIETEHIIMI Ha
Pa3JIMYHBIX 3TANaX UX GopMHUPOBaHMS, ONIMCAHME IIKAJ OLCHUBAHUA

IHoka3aTe/ M U KPUTEPUHU OLCHUBAHUSA KOMIIETEHIMHA HA Pa3JINYHBIX
Tanax ux (popMUpPOBAHUA

HazBanune IToka3aTenu oreHUBaHUS Kputepuu oueHuBanus
yTana KOMIIETEHIIN I KOMIIETEHIIN I
Oram 1. ITocemenne neknuoHHBIX M | Ilocemaemocts He MeHee 90 %
DopMHUPOBAHUE | MPAKTUYECKUX 3aHITUU. JEKUUOHHBIX U MPAKTHYECKUX

0a3bl 3HAHUH

Benenne xoncnekTa JEKIIHN.

Yyactue B 00CYXIEeHUU
TEOPETUYECKHUX  BOIPOCOB
TEM  Ha  MPaKTHYECKHUX
3aHATHUSAX.

Hamnune Ha mnpakTuyeckux
3AHATHUSIX TpeOyeMbIX
MaTepuasioB (yueOnas

auTepaTrypa, KOHCIEKTHl U
pou.).

3aHSITUM.

Hanmnuue koHcnekra Jnekuuu mno
BCEM TEMaM, BBIHECEHHBIM Ha
o0CyXJIeHHE.

Crenenp ydactus B 00CYKJIEHUU
TEOPETHUYECKUX BOIPOCOB TEM Ha
KKJIOM MPAKTUIECKUM 3aHSITHH.

Tpebyembie TS 3aHATAN
MaTeprabl (yueOHas
JuTeparypa,  KOHCIEKTBl U

pOY.) B HAJTMYUH.

Oram 2.
dopmupoBaHue
HaBBIKOB
IIPAKTUYECKOTO

CocraBiieHHe KOHCIIEKTA.

CamocTtosTenbHass  pabota
M0 TMOJTOTOBKE K YCTHBIM
OIpocaM, TO BBITOJHEHHIO

Hanuuune KoHCIekTa.
CamocTtosTenbHass paboTa 10
MOATOTOBKE K YCTHBIM OIIpOCam
BBITIOJTHEHA.
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Ha3Banue [Toka3zaTenu orieHUBaHUS Kpurepuu oniennBanus

yTana KOMIIETEHIIN I KOMIIETEHIIN I
UCITIOJIb30BaHUS | KypCOBOM PabOTHI. Hanuuue CBOEBPEMEHHO
3HaHUHN BBITIOJIHEHHON ~ CaMOCTOSITEJIbHO

KypcOBOM pabOTHI.
Orarm 3. ['otoBHOCTH OOyuatomierocs | CteneHb MHTEJUIEKTYaJIbHON
[TpoBepka K YYaCTHIO B MPAKTUYECKHUX | TOTOBHOCTH OOYyYalomerocss K
YCBOCHUS 3aHATHSIX VYaCTHI0O B TPAKTHYECKUX
MaTepuaa (MHTEIIIEKTYyaIbHas, 3aHATHSAX.  |pebyemble IS
MaTepUaTbHO-TEXHUYECKAs). | MPAKTUICCKUX 3aHATHH
AKTUBHOCTD U | MaTepyabl (yueOHas
3¢ PEeKTUBHOCTD y4acTusl | JuTepaTypa, KOHCIIEKTHI U T.11.) B
oOy4Jaronierocss Ha KaKJOM | HAJIMYUH.

MPAKTUYECKOM 3aHSITHH. CreneHb aKTUBHOCTHU u
['oToBHOCTE K  YCTHBIM | 3(ppexTuBHOCTH y4acTusl
ornpocam. oOydaromierocss Ha  KaXIoM

[TpaBUIEHOCTH MPAKTUYECKOM 3aHSITHH.
BBITNIOJIHEHHOU KYpCOBOM | YCTHBIE  ONPOCHI  TEKYIIETO
paboThl,  TOTOBHOCTh K | KOHTPOJIS IPOUICHBI B

3aIIUTe KYpCOBOM pabOTHI. | yCTAHOBJIEHHOE BpeMsI.
DK3aMeH. [IpencraBnennas KypcoBasi
paboTta COOTBETCTBYET

TpeOOBAHUAM TI0 COACPKAHUIO U
opopmiienuto. CBoeBpeMeHHas
3aImMTa KypcoBOil paboThI.
DK3aMeH CAaH B yCTaHOBJICHHOE
BpeMs.

IIxaabl oleHUBaHUSA

Yemuwi onpoc

«OTAYHO»: OOYYaIOUIUICS YETKO W SICHO, MO CYIIECTBY JAaeT OTBET Ha
ITOCTABJIEHHBIN BOITPOC.

«Xopomio»: 0o0y4aromuiicss JaeT OTBET Ha IOCTAaBJICHHBIM BOIPOC IO
CYILIECTBY ¥ IPAaBWJIBHO OTBEYAET HA YTOYHAIOIIME BOIIPOCHI.

«Y IOBJIETBOPUTENHLHO»: O0OYHAIOIIUIICS HE cpa3y Jlajl BEPHBII OTBET, HO CMOT
JaTh €T0 MPABUJIBHO IIPU NOMOIIM OTBETOB HA HABOSAIIUE BOIPOCHI.

((HCYJIOBJ'ICTBOPI/ITGHBHO» .

oOyyJaromuiics

OTKa3bIBACTCA OTBCYATh Ha

MOCTaBJICHHBIA BOMPOC, TUOO OTBEYAET HAa HErO0 HEBEPHO U NMpHU (POPMYJIUPOBAHUU
JOTIOJTHUTENBHBIX (BCIOMOTATENbHBIX) BOIPOCOB.

Kypcosas paboma

«OTIHUYHO» -

OueHka B KypcoBOW paboTe CTYyAeHT OOOCHOBBIBACT
aKTyaJIbHOCTh M HOBH3HY paccMaTpUBaeMoOu MpoOyieMbl, TPaMOTHO (GOPMYITHPYET
Head W 3a7add, JIOTHYHO U TIOCHE[OBaTeNbHO wu3jaraer marepuan. CTyIeHT
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JEMOHCTPUPYET YMEHHSA TIOMCKA, OLEHKHM U HCIOJb30BaHUA HEOOXOIMMOMN
uHpopmaruu. KypcoBas paboTta BbIIOJIHEHA MOJHOCTHIO B COOTBETCTBUU C TEMOU,
BBIBOJIBI TPaMOTHO copMyiIupoBaHbl U oOocHoBaHbl. KypcoBas pabora
obopmiieHa aKKypaTHO CcOIVIaCHO TpeOoBaHusIM K  odopmieHuro  06e3
opdorpadpudeckux u rpadhuuecKkux OIIMOOK, BBIMOJHEHA W CAaHa Ha IMPOBEPKY
cBoeBpeMeHHO. CTyAeHT mpu 3alluTe KypcoBOM pabOThl JIOCTYNMHO U SCHO
NPEJICTaBISIET €€ pe3yNbTaThl, BCECTOPOHHE OIICHWBACT M HHTEPIPETUPYET
MOJTy4YEHHBIE PE3YyJbTaThl, IOKA3bIBAET UX 3HAYUMOCTH, a TAKXKE JAEMOHCTPUPYET
CaMOCTOSITENIbHOE U TBOPUYECKOE MbIlIeHHE. OTBETHI Ha BOIIPOCHI MOJIHBIE.

OneHka «XOpoumio» - B KypcoBOW paboTe CTyA€HT OOOCHOBBIBAeT
aKTyaJbHOCTh U HOBU3HY PAacCMaTpUBaeMOW MPOOJIEMbI, TPAaMOTHO (OpMYIUpPYET
Held W 3aJauyd, JIOTMKa U IOCJEeI0BAaTEJbHOCTh H3JIOKEHHMs] Marepualia
HE3HAYUTENbHO HapylleHbl. CTyJIEeHT JEMOHCTPUPYET YMEHUsS MOUCKA, OLCHKU U
UCIIOJIb30BaHusl HeoOxonumon wuHpopmanuu. KypcoBas padora BbINOJHEHA
MOJTHOCTBIO B COOTBETCTBUH C TEMOU, BBIBOJBI CHOPMYITHPOBAHBI C HEOOIBIIUMU
HeroyHocTsiMU. KypcoBasi pabota oopmiieHa aKkKypaTHO COTJIaCHO TpeOOBaHUSIM
K 0(OpMIICHHIO C HEOOJBIIMM KOJIMYECTBOM Opdorpaduyeckux u rpadHuuecKux
omMOOK, BBITIOJNHEHA W CJlaHA HA MPOBEPKY CBOEBpeMeHHO. CTYACHT MpH 3alluTe
KypcOBOil pabOThl TOCTYITHO U SICHO TPEICTaBISET €€ PEe3yNIbTaThl, OLIEHUBACT U
UHTEPIPETUPYET  TOJyYEHHBIE  pe3yiabTaThl, a TakKke JAEMOHCTPUPYET
camocTosiTelibHOe  MblluieHre. OTBETbl Ha BOMNPOCHl C HE3HAUUTEIbHBIMU
HETOYHOCTSIMHU.

OreHkKa «yAOBIETBOPUTEIBHO» - B KypCOBOM pabOTe CTYIEHT AOMyCKaeT
3HAYUTENIbHBIE HEJOUEThl U CMBICJIOBBIE OIIMOKM B OOOCHOBaHMM aKTYyaJbHOCTH,
HOBM3HBI U B OIpENEICHUN 1LieJiel U 3a7a4 KypcoBod pa®oTsl. CTylIEeHT u3naraer
MaTepuai, Hapyuiasi OoCIeI0BaTeNbHOCTh U JIOTUKY, UCIOIb3YET HEAOCTaTOUHBIN
o0BpeM HeoOxoanmon nHpopMmaiuu. Kypcosast paboTa BBITIOJIHEHA B COOTBETCTBUU
C TEeMOW, HO HE TMOJHOCTBIO, BBIBOJABI CPOPMYIUPOBAHBI C HETOYHOCTSIMHU.
KypcoBass pabGora odopmiaeHa He akkypaTHO ¢ opdorpapudeckumMu U
rpaduueckuMu ommMOKaMHy, BBHITIOJHEHA U CAaHa Ha MPOBEPKY HE CBOEBPEMEHHO.
CTyIeHT mpH 3aliuTe KypCOBOM padOThI C TPYAOM JIOKJIAAbIBACT €€ Pe3yJbTaThl,
HE CHOCOOCH OLIGHUTh IMOJIyYeHHbIE pe3yiabTaThl. OTBEThI Ha BOMPOCHI C
HETOYHOCTSIMHU.

OneHka «HEYAOBIETBOPUTEIBHO» - B KYypCOBOM paboTe OTCYTCTBYET
aKTyaJIbHOCTh U HOBHU3HA, LIEJIM U 33J1a4l KypCOBOM pabOThl ONpeieNICHbl HEBEPHO.
N3noxkenne martepuana B KypcoBOW paboOTe HEMOC/eqOBAaTEIbHO W HEJIOTHYHO.
CTyieHT ucCnonb3yeT HHQPOpPMAlMI0, HE COOTBETCTBYIOLIYIO TeME KypCOBOM
pabotbl. BriBogsl He cdopmynupoBanbl. OdopmiieHne KypcoBoi palOOThl He
COOTBETCTBYET TpeOoBaHUAM. CTyAEHT HE MOXET MNPEJICTABUTh PE3YJIbTaThl
KypcoBoiil paboTel. He oTBeuaeT Ha BOPOCHI UM OTBEYAET HEBEPHO.

Ox3amen

OreHka 5 — «OTIIMYHOY BBICTABIISETCS B CIy4ae, €CIIH:

— OTBET MOCTPOCH JIOTUYHO B COOTBETCTBUH C TIJIAHOM;

— 0oOHapyKeHO MaKCHMAJIbHO TIIyOOKOE 3HAaHNE TCPMHUHOB, TTOHSATHH;
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- oOHapyXeH aHATTMTUYECKUI MOIX0/ B OCBEILIEHUHU BOIIPOCOB;

- CZICJIaHbI COJEPKATEIIbHBIE BBIBOJIBI;

— IPOJAEMOHCTPUPOBAHO 3HAaHHWE OOSA3aTENbHOM U JOIMOJHUTEIBHON
JUTEPATYPBL;

- CTYJEHT AaKTMBHO palOTall Ha MPAKTUYECKHX 3aHATUAX, IPOSBUI
TBOPYECKOE, OTBETCTBEHHOE OTHOIIEHNE K OOYUYEHHUIO 110 TUCLUIUIMHE.

OneHka 4 — «XOpoIIo» BBICTABIIAETCS B ClIydae, €CIu:

- OTBET IIOCTPOEH B COOTBETCTBUH C IIJIAHOM,;

— IIPE/ICTABIICHBI Pa3IUYHbIE TOAXOABI K IPOOJIEME, HO NX 000OCHOBaHUE
HEJIOCTATOYHO I10JIHO;

— BBIJIBUTAEMBIE TIOJIO)KEHUSI OOOCHOBaHBI, OJHAKO HaOJIOIaeTcs
HEIOCJIEI0BATEIbHOCTh AHAJIN3A,

- BBIBO/IbI ITPaBUJIbHBI,

— IPOJAEMOHCTPUPOBAHO 3HAaHUWE OOSA3aTENBLHOW W JOIMOJIHUTEIBHON
JUTEPATYPBL;

- CTYJEHT aKTHUBHO padOTaj Ha MPAKTUYECKUX 3aHATHUSX.

OneHka 3 — «yIOBIETBOPUTEIBHO» BBICTABIIACTCS B CIIydae, €CIIU:

- OTBET HEOCTATOYHO JIOTUYECKHU BBICTPOEH;

- IUTaH OTBETA COOJIIOJAETCS HETIOCIIE0BATENBHO;

- HEJIOCTATOYHO PACKPBITHI IOHATHSA;

- IIPOAEMOHCTPUPOBAHO 3HAHUE 0053aTEIbHON JIUTEPATYPHI;

- CTYJECHT HE aKTHBHO pa0OoTaj Ha MPaKTUYECKUX 3aHATHSAX.

OneHka 2 — «He yJIOBJIETBOPUTEIBLHOY» BBICTABIISIETCS B CIIydae, €CIU:

- HE PaCKPHITHI PO ECCHOHATBHBIC TTOHATHUS;

- Hay4yHOoe OOOCHOBaHME NPOOJEM MOJMEHEHO PACCYXACHUIMU
OOBIJIEHHO-TTIOBCEIHEBHOIO XapaKTepa;

- OTBET COJEPKUT PsJ] CEPbE3HBIX HETOYHOCTEN;

- BBIBO/IbI IOBEPXHOCTHBI UJIM HEBEPHBHI,

- HE MPOJAEMOHCTPUPOBAHO 3HAHUE 0053aTENbHOMN JINTEPATYPBI;

- CTYJIEHT HE aKTUBHO pabOTaj Ha MPAKTUYECKUX 3aHATHUSAX.

9.6 TumoBble KOHTPOJIbHbIe 3aJaHUsl [JIs TPOBeJAeHHs]I TeKYIIero
KOHTPOJISI M TPOMEXKYTOYHOH AaTTecTaliiM MO0 WTOraM oOy4YeHHsl IO

AUCHHUILIAHE (MOIYJII0)

Tunosble KOHTPOJIBHBIC 3a/IaHUSI NJA MPOBCACHUSA TEKYIIEro KOHTPOJIA
ycneBaeMoCT

Bonpocwer ycmnozo onpoca:

1. OCHOBHbI€ PUHIIUIBI MEHEHKMEHTA aBUATIPEITPUSATHS.

2 CoBpeMeHHbIE NOIX0/IbI K YIIPABIECHUIO KAYECTBOM.

3. TpeOoBaHuUs K KAYECTBY YCIYT Ha BO3AYIIHOM TPAHCHOPTE.
4 Bunbl pecypcoB aBuanpenpusTus.
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S. Cucrema MEHEIKMEHTa KaueCcTBa aBUAIIPEANIPUSATHU.

6. Kpurepun pa3paboTKu U BHEOPEHUS CHCTEMBl MEHEIKMEHTA
KauecTBa aBHAIPEANIPUATHS.

7. 3amaun JOKYMEHTHPOBAHHUS CHCTEMBl MEHEDKMEHTA KadecTBa B
aBUANPEINIPUATHH.

8. [TonuTrka B 00J1acTH KauecTBa aBUANIPETIPUSITHS.

Q. PykoBOICTBO 1O Ka4eCcTBY aBUATIPEIITPHUSITHS.

10. [lokazaTtenn OLIEHKM KadyecTBa MPEAOCTaBISIEMBIX yCIyr Ha
BO3/yLITHOM TPAHCIIOPTE.

11. MeTopl OLIEHKH KadyecTBa MPEIOCTABIAEMbIX YCIyr Ha BO3AYIIHOM
TpaHCIIOpTE.

12, Ayaut. OnpeneneHue 1 BUAbl ayIUTOB.

13. TpebGoBanus Kk ayauTopam.

14, [Iporpamma aynwura.

15. CopnepxaHue IjiaHa ayguTa.

16. KoppekTtupyromue neicTBus.

17. [Ipenynpexnaromuye qeiCTBUS.

Tunosble KOHTPOJIBHBIC 3aJaHUA JIsd IPOBECIACHUA l'lpOMG)KYTO‘IHOﬁ
aTTreCTalli 110 uToraM OCBOCHUA JUCIHUIIJINHBI

HpuMeprle 680NpPoCyHl, 6IHOCUMDBLE HA IK3AMEH.

1. l'ocynapctBennble crangaptel Poccuiickonn ®enepanuu, CTaHIapThI
OTPACIIN.
2. OcHoBHBIE MIPUHIUIIBI MEHEKMEHTa aBUAIIPEAIIPUSTHUSA:

6630HaCHOCTB, 3(1)(1)6KTI/IBHOCTB, Ka4qCCTBO MPCAOCTABIEICMBIX YCIIYT.

3. 3ajauu ¥ eI MEHEKMEHTAa B aBHANPEIPUATHSX.

4. OcHoBHbIE QYHKITUN MEHEKMEHTA aBUATIPEIITPHUSITHS.

S. [TonuTHka pyKOBOJICTBA aBHANPEANPUATHUSA B 00JIaCTH Ka4yeCTBa.

6. TpeOoBaHUs K pyKOBOAUTENSIM U IIEPCOHAITY aBUANIPEATPUSTHSL.

1. OTBETCTBEHHOCTH U 0053aTEIHCTBA PYKOBOICTBA aBUATIPEAIPUATH.

8. Mertoabl ynipaBlieHHs Ka4€CTBOM B aBUANIPEANPUSATHUN.

9. Pecypcel aBuanpeanpusTHs.

10.  VYmpaBneHue pecypcaMy aBUAIIPEANPUATHSL.

11. ®DakTOpBl, YUUTHIBAEMBIE IIPU OINPENEICHUN HEOOXOAMMBIX PECYpPCOB
aBUANIPEIPUITHS U UX OLICHKE.

12, dopMupoBaHHE MOJUTUKHU B 00JIACTH KauecTBa aBUANIPEIIPUATHS.

13. Mopaenb cuCTEMbl MEHEKMEHTA KaueCTBa aBUAIIPEITPUATHSL.

14, @DYHKIMU CUCTEMBI MEHEP)KMEHTA KaUeCTBA aBUANIPEATIPUSATHUS.

15. Kpurepun pa3paboTku U BHEIPEHUS CHCTEMbl MEHEIKMEHTa
Ka4yecTBa aBUANPEANPUATHS.

16.  I[lpuHUMOBI U OCHOBBI (DYHKIIMOHUPOBAHUS CHUCTEMbl MEHEI)KMEHTA
aBHANPEAIPUATHS.

17, CrpykTypa JOKYMEHTAallUM CHCTEMBl MEHEPKMEHTa KayecTBa
aBUAIIPEAIPUSITHSL.
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18. TpeOoBaHHsI K JOKYMEHTALIMM CHUCTEMbl MEHEIKMEHTa KayecTBa

aBUAIPEANPUSITHSL.

19. Cxema pa3pabOTKM W  BHEIPEHUS JOKYMEHTAllMd  CHUCTEMBbI
MEHEKMEHTA KauecTBa aBUANPEITPUSITHSL.

20. PykoBojcTBO Mo kadecTBY aBuanpeanpusaTus. O0ume TpedoBaHuUs.

21. [Iporpamma KauecTBa aBUANPENPUSITHS.

22. OpuenTanus Ha notpeduteneit ycnyr BT.

23. [TokazaTenu M KpUTEpUU OIIEHKH KAYECTBA MPETOCTABISIEMBIX YCIYT
Ha BO3AYIIHOM TPaHCIIOPTE.

24. MeTonpl OIIEHKM KadyecTBa MPEJAOCTaBIsEMbIX YyCcIyr B cdepe
aBUATIEPEBO3OK.

25. Aynut. Buasl ayautos. Llens u cogepxaHue ayauTa.

26. [TpuHIUTIBEI TPOBEJICHUS ayIUTA U TPEOOBAHUS K Ay TUTOPAM.

27. [TmanupoBaHue U MOPSAIOK MPOBEACHUS TPOBEPOK.

28. JIOKyMEHTHUPOBAHHE PE3YIbTATOB MPOBEPOK.

29. [Ipeaynpexaaroniyie ¥ KOPPEKTUPYIOIIUE MEPHI.

30. AHanu3 JaHHBIX O Ppe3yNbTaTUBHOCTH CHUCTEMBl MEHEKMEHTa

KA4eCTBA aBUANIPEATIPUATHS.

10 MeTtoauyeckue peKOMEHIAUMH JJsi 00YYAKIIUXCS MO OCBOEHHUIO
AMCIUTIITAHBI (MOIYJIs1)

N3yyenue nucuuIuiiHbl (MOays) « YIIpaBiIeHHE KaueCTBOM aBUANEPEBO30K»
0o0yJaronmMucs OpraHu3yeTcsi B BHUJE JIEKIUM, PAKTUYECKUX 3aHATUU U
CaMOCTOSITeNIbHON paboThl. [IpoAOHKUTENILHOCTD U3YUYEHHS JUCIUTIIMHBL — OJIUH
CEMECTp. YPpOBEHb UM KadyeCTBO 3HAHMM OOyYaroUIuXcsi OIICHUBAIOTCS IIO0
pe3yibpTaTaM TEKYIIero KOHTPOJIS yCTIEBAEMOCTH M MPOMEKYTOUYHON aTTECTAINH
IO UTOTaM OCBOCHMSI TUCIIUTUIMHBI B BUJIE K3aMeHA W KypCOBOM pabOTHI.

BxonHol KOHTpoJb B (hOpME YCTHOTO OIpoca MpernojaBaTeilh MPOBOIUT B
Havayie M3y4eHHs MO BOMPOCaM IUCIUILINH (MOAYJieH), Ha KOTOPBIX Oa3supyercs
JTUCHUILIMHA (MOIIYJb) « Y IpaBICHUE KAU€CTBOM aBHANepeBO30k» (1. 2 u 1. 9.4).

OCHOBHBIMHM BHJIaMH ayJUTOPHON pabOTHI CTYACHTOB SIBISIOTCS JICKIIMA M
npakTudeckue 3ansatus (m. 5.2, 5.3, 5.4). B xoze nekiuu npenojaBaTesib U3iaraet
U pa3bsiCHSIET OCHOBHBbIE, HaubOOJEe CJOXKHbIE TOHATHUA, a  TaKKe
COOTBETCTBYIOIIUE TEOPETHUUECKUE U MPAKTUYECKHUE MPOOJIEMBI, JAaeT 3aJaHusl U
PEKOMEHIalMU /I TIPAKTUYECKUX 3aHATUH, a TaKXKe YKa3aHUs MO BBITIOJHEHUIO
OOy4YaroIIMMCSl CAMOCTOATENbHON padOTHI.

3ajavyaMu JEKUUNA SBIISIFOTCS:

—  O3HaKOMJIEHHME OO0ydYalIIMXcsi C UEeIsIMHU, 3aJadyaMd M CTPYKTYpOu
JTUCITUTIIINHBI, €€ MECTOM B CUCTEME HAyK M CBS3SIMU C IPYTUMH TUCIUATTHHAMU;

—  KpaTKoe, HO IO CYIIECTBY, M3JIOKEHUE KOMILUIEKCA OCHOBHBIX HAyUYHBIX
MOHSTUH, TIOJIX0/I0B, METOJIOB, IPUHIIUIIOB TAHHON JAUCIUTLINHEI;

—  KpaTKoe HM3JI0KEeHHE Hanbojee CYIIECTBEHHBIX IMOJIOKEHUN, PACKPBHITHE
OCOOEHHO CJIOXKHBIX, aKTyallbHbIX BOMPOCOB, OCBEIICHUE JUCKYCCHOHHBIX
npo0em;
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—  OompeneNieHHWE TEPCIEeKTUBHBIX HAMPABJICHUA JAIBHEUINIETO Pa3BUTHS
HAy4YHOT'O 3HaHUS B JAHHOW 00JIaCTH.

3HauuMbIM  (PAaKTOpPOM  TOJHOUEHHOM W TUIOAOTBOPHOM  paboThI
oOyyaromierocs Ha JIEKIIMM SIBISIETCA KyJbTypa BeAeHUs KoHcrekTa. Ciyias
JIEKLIMIO, HEOOXOAMMO HAYyYMUThCS BBIICHATh M (PUKCUpPOBATH €€ KIIIOUEBbIC
MOMEHTBI, 3alliChiBasg UX 0OJiee YETKO M BBIACNSS KaKMM-JIMOO CrocoOoM u3
0011Iero TeKcTa.

KauecTBeHHO ceaHHBId KOHCTIEKT JIEKIMA TOMOXET oOydaromemycs B
MPOIIECCE CAMOCTOSITEIbHON PabOThI U MPHU TOJITOTOBKE K Cja4e dK3aMEeHa.

[IpakTrueckue 3aHATUS 110 AUCIUIUIMHE MPOBOJSTCS B COOTBETCTBHH C 1I. 5.4.
[lenn mpakTUYECKUX 3aHSATUN: 3aKPEMHUTh TEOPETHUYECCKUE 3HAHUSA, MOJyYCHHBIC
CTYyJICHTOM Ha JIeKIUSIX W B pe3yjbTaTe€ CaMOCTOATEIBHOTO HW3Y4YEHUS
COOTBETCTBYIOIIMX  PAa3ACiiOB  PEKOMEHAYEMOW JIUTEepaTyphl; MpUOOpecTH
HadaIbHBIC TPAKTUYECKUE YMEHHUS U HABBIKH.

TeMbl npakTUyeckux 3aHsaTui (M. 5.4) 3apa”ee cooOIIAIOTCS 00yYarOIMIUMCS
JUISL TOTO, YTOOBI OHHM WMMEIH BO3MOXKHOCTH TIOJATOTOBUTHCS W TPOopadoTaTh
COOTBETCTBYIOIIME TEOPETUYECKUE BOMPOCH TUCIUIUIMHBI. B Hadanme KakIoro
MPAKTUYECKOTO 3aHATHUS TMPETOIaBaTeNlb KPaTKO JTOBOAMT JI0 OOYYAFOIIMXCS NN
W 3aJlayu 3aHATHs, oOpaiias WX BHHMaHHE Ha HAmMOOJee CIIOXKHBIC BOMPOCHI I10
u3ydaemMoil teme. B paMkax MpakTHUECKOTO 3aHATHS MOXET OBITh TPOBEICH
yCTHBIN ompoc (11. 9.6).

CoBpeMeHHOE 00y4YeHUe MPEANoaraeT, 4To CyIIeCTBEHHYI0 4acTh BPEMEHU
IPU OCBOCHUU YUEOHOW JUCHUIUIMHBI 00YYAIOIIUNACS MPOBOJUT CAMOCTOSITEIBHO.
Tako#t meTos 00y4eHUs] CHOCOOCTBYET TBOPUYECKOMY OBJIAJACHUIO 00YyYarOIUMUCS
CHielMaJbHBIMHU 3HAHUSIMU U HaBbIkaMu. O0ydarommumMcsi HeOOXOANUMO pa3BUBATH B
cebe cnocoOHOCTH paboTaTh € MaccuBaMu HWH(OpMAMM U MOTPEOHOCTH
WCITIOJIB30BaTh JIOCTYITHBIE HWH(POPMAIIMOHHBIE BO3MOXKHOCTH W PECYPCHI IS
MTOVICKA HOBOTO 3HAHUS M €TO PACIPOCTPAHEHHUSI.

YacTh caMOCTOSTEILHONH pabOThl OTBOAWUTCS CTYIAEHTY Ha BBITTOJTHCHHE
KypcoBoi pabotbl (1. 5.7), Tembl KOTOpoW mepeuucieHbl B 1. 9.3. CryneHt
BEIOMpAaET TeMy KypCOBOW palOThI, COTJIACOBBIBAET €€ C MperojaBaTeieM u
IMPUCTYIIaeT K CaMOCTOSTEIHPHOMY BBITOTHEHHUIO. 3aliuTa KypcOBOW pabOTHI
OLICHMBAETCS COIJIACHO II. 9.5.

CamocrosiTenbHast paboTa CTyJeHTa BKIIIo4aeT B ce0s (1. 5.6):

—  CaMOCTOSITEJIbHBIN TMOUCK, aHAIU3 HH(POpPMAIMH, MPopaboTKa yueOHOTo
MaTepuasna, KOHCIIEKTUPOBAHKUE MaTeprara;

—  MOATOTOBKY K YCTHBIM OIpOcaM (BOMPOCH! YCTHOTO ompoca B 11. 9.6);

—  BBINOJHEHUE KypCcOBOW pabOThI (TeMbI KypcOBO paboThI B 1. 9.3).

3aBepIlamlMM 3TalloM CaMOCTOSITEIbHONH paboThl SIBISIETCS MOATOTOBKA K
3amuTe KypcoOBOW paboThI, cradye 3k3ameHa. [IpuMepHbie BOMPOCHI, BHIHOCUMBIC
Ha 2K3aMEH IO TUCIHIUINHE (MOIYII0) « YTIPaBICHUE KAaYeCTBOM aBHATIEPEBO30K»
MIPUBEEHBI B 1. 9.6.

28



Pabouas nmporpamma aucumuiiniel (MOAY/Is) COCTABIEHA B COOTBETCTBUU C
tpedoBanusmu OI'OC BO no wnanpasnenuio noarotosku 23.03.01 TexHOMOMHs
TPaHCNOPTHBIX MPOLECCOB (YpoBeHb DakalaBpuara).

[Tporpamma paccMoTpeHa M yTBepiKIeHa Ha 3acelaHuM Kadeapbr Ne 23
«ASpOINOpPTOB H aBUANEPEBO30K» « 7 » L/1fiful 2019 rona, npotokos Ne

7w .

Pazpabortunku:

K.3.H. @ IlankpatoBa A.P.
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K.T.H. ‘?/%/ Konukora E.B.
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[Iporpamma cornacosana:

PyxoBoaurens OINOIT ey
///{// Konukosa E.B.

K.T.H.
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[Iporpamma paccMoTpeHa M 0100peHa Ha 3ace1aHuu YueGHO-MeTOAnYECKOro
coBeTa YHUBEpPCUTETA « 76 » orped s 2019 rona, npotokon Ne 4 |
; 8 .




