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1.1leau ocBOeHHS AUCHUILJINHbI

[lenssMu OCBOEHHsI AMCLMIUIMHBI «MEHEHKMEHT KadyecTBa aBHANPEIIIPUS-
TUISIBISIFOTCSL (JOPMUPOBAHUE Y CTYIEHTOB 3HAHUM O CYIIIHOCTH, LIEJIAX U 3a/1a4ax
MEHEI)KMEHTa KaueCTBa, U €r0 POJIU B MOBBIILIEHUU 3PPEKTUBHOCTU (PYHKIIUOHU-
poBaHus aBuanpeanpuaTusd. OCBoeHue CTyAeHTaMU YMEHUI U HAaBBIKOB IIPUMEHE-
HUS CTaHJApPTOB KayeCTBa B MPOPECCUOHANBHOMN 1EATEIbHOCTH.

3a7ayn OCBOEHHMS JUCUUILTMHBIKMEHEKMEHT KayecTBa aBHANPEIIPHS-
THIY !

— (opmMupoBaHuE y CTYACHTOB 3HaHUN 00 OOIIMX MOHSATUSIX MEHEIKMEHTa
KAa4eCTBa aBUAIPEANPUITHH;

— IPHOOPETEHHE CTYJEHTAMU YMEHWMN: UHJMBHIYyaJIbHOW M TPYNIIOBOM pa-
OOTBI; TOJITOTOBKH ¥ TPE3CHTAIMH JTOKJIAT0B ¢ momonisio MSPowerPoint; Beimod-
Henust PEST-ananmuza u SWOT-ananuza; a taxke matpuiiel BKI™ u BeiOopa ctpa-
TEruy pa3BUTHUS CUCTEMBI KaUYECTBA B OPraHU3aLUY;

— OBJI3JICHUE CTYAICHTaMU HAaBBIKAMM aHAJIM3a, CHHTE3a U OLlCHUBaHUs (ak-
TOPOB,BIIMAIOIIMX Ha KAYECTBO MPOAYKIIMH U IIPEAOCTABISIEMBIX YCIyI aBHaNpe-
MIPUSATHM.

JucuuniauHa oOecrneuynBaeT NOATOTOBKY BBIYCKHUKA K OPraHU3allMOHHO-
yIPaBJICHYECKOMY BUY NPOPECCUOHATBHON JESTEIBHOCTH.

2. MecTto aucuuniimibl B ctpykrype OIIOIT BO

JucuuninuH «MeHEeIKMEHT KaueCcTBa aBUAINPEANPUATANNTIPEACTABISIET CO-
00 TUCHMIUIMHY, OTHOCSIIYIOCS K BapUAaTUBHOM 4YacTH y4eOHOTO IjlaHa MO Ha-
npasiaeHuio moarotoBku 25.03.03. «AsponaBurarus»(bakanaBpuar), mpoduib
«Opranu3zaims OU3HEC-TPOIECCOB HA BO3IYITHOM TPAHCTIOPTEY.

HucrumnHa«MeHeKMEHT KadecTBa aBUANPEANPUATHN» Oa3upyeTcss Ha
pesynbrarax oOy4eHHs, MOJYyYEHHBIX MPU HU3YYCHUH TUCHUTUITMHBIKAHAIN3 MPO-
V3BOJICTBEHHO-XO035IMCTBEHHOU JIESATEIIbHOCTH aBUAIIPEATIPUITHS.

Jucnummaa « MeHeDKMEHT KadecTBa aBHANPEANPUITHN»ABIIICTCS obec-
MEYMBAIOIIEH ISl HAMMCAHKS BBIMTYCKHOM KBATU(UKAIIMOHHON paOOTHI.

JucruruinHa u3ydaercs B 8 cemecTpe.

3. Komnerenuuu obyuammerocsi, popMmupyemMbie B pe3yjbTaTe 0CBOe-
HHUS AU CIHUTIIHHBI

[Ipouecc ocBoeHUST UCHUIIIMHBI «MEHEIKMEHT KaueCcTBAa aBUANPEHAIIPHUS-
THI» HaMpaBJieH Ha (POPMUPOBAHUE CIEAYIONTUX KOMITETCHITUH:

IIepeuens u Koz [lepedyenp MmaHUPYEMBIX PE3YJIBTATOB O0Y-
KOMITETECHIIUI YEHHUS 110 JUCHUIUINHE

['0TOBHOCTH y4acTBOBaTh B 3HaTh:

MOJTOTOBKE JIOKYMEHTAIlUU - OCHOBHBIC (DYHKIIMM JOKYMEHTa B OO0JaCTU
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Ilepeuens u KO
KOMIIETEHIIN I

[lepedyeHb MIaHUPYEMBIX PE3YJIBTATOB O0Y-
YEHUS MO IUCUUTLIINHE

JUISL CO3JaHUSI CHCTEMBI Me-
HEDKMEHTa KadecTBa Mpe/-
npustus (ITK-46).

MEHEPKMEHTA KayeCTBa;

-OpraHU3aLUOHHO-PACIIOPSIIUTEIBHBIE  JTOKY-
MEHTBI B 00J1aCTU MEHEPKMEHTA KaueCTBa,

- ATanbl U CTPYKTYpPy HOPMHUPOBAHHS JOKYMEH-
TOB B CUCTEME MEHEPKMEHTA Ka4eCTBA.

YMerTs:

- HCIOJIb30BaThb OCHOBHBICIOKYMEHTBI, DPErJa-
MEHTHUpYIOoIIe (HOPMUPOBAHHE CUCTEMBI MEHEIXK-
MEHTa KayecTBa aBUAKOMIIAHWHM, TJIABHOTO OIlepa-
TOpa a’3poIopTa;

- UCIOJIb30BaTh OCHOBHBIE (DYHKIIMU U METO/bI
yIpaBI€HUs] JOKYMEHTOOOOPOTOM B CHUCTEME Me-
HEJDKMEHTA KayecTBa.

Bnaners:

- OCHOBaMH (pOPMHPOBAHUS CUCTEMBI JIEJIONPO-
U3BOJACTBA B 00JAaCTM MEHEIKMEHTa KadecTBa
aBHANPEANPUSITHH;

- HaBBIKAMHU JIOKYMEHTAJbHOTO O(OpMIICHUS
MPOBOJIMMBIX AYAUTOB B O0JACTH MEHEIKMEHTa
Ka4eCTBa;

- METOJJaMH yIIPaBJIECHUs AEJIONPOU3BOACTBOM B
CHUCTEME MEHEDKMEHTA KayeCTBA.

4. O0beM TUCHUILTAHBI M BUABI y4e0HO# padoThI

O6miass TPpyAOEMKOCTh JHCIUIUIMHBI COCTaBJISICT 43a4eTHBIX €IUHH-

bl 144akaieMUUECKHUX Jaca.

HaumenoBanue E;fgz CGMZCTPH
OO61mast Tpy10€MKOCTh JUCITUTUTHHBI 144 144
KonrtakTHas pabdora: 50,5 50,5
JIEKIINU 20 20
PAKTUYECKUE 3aHSITHUS 28 28
B TOM YHCJI€ B UHTEPAKTUBHOMU (hopme 10 10
CEMUHAPHI - -
JabopaTopHbIe pabOThHI - -
KypcoBasi paboTa - -
CamocTosiTenbHast paboTa CTyJIeHTa 69 69
IIpoMexxyTouHas arrecTanusi: 27 27
KOHTaKTHas paboTa 2,5 2,5




q Bcero CemecTpel
anMEHOBaHHE HACOB 3
CaMOCTOsITEeNIbHAsI pab0Ta MO MOJITOTOBKE K AK3aMEHY 245 245

5.Conepxanne TUCUMILTHHBI

5.1 CooTHeceHHsI TeM IMCUMILIMHBI M (POPMHUPYEMBbIX KOMIIETEH M I

Kowmre- <

Q TEHIIUH 0 &

2 = =

= =i 2,

o S 5 5}

R = = o

Tema quCIUIIINHEI 5 © S a =

O 5 o T T

T 7 0 »% T

= © =

=) = o = =

< 3 2

®)

Tema 1. UcTopus co3nanusi CTaHAApTOB JI, 113, vO
1SO9000, cTpykTypa u 001acTh IpUMe- 16 + BK, i ’
HEHUS AKC !

Tema 2. XapakTepuCcTHKA pa3AeiioB U JI, 113,

. 9 YO,
KpaTKHi aHaliu3 TpeOOBaHUM cTaHIapTa 16 + CPC, i
1SO 9001-2015 AKC g

JI, 113,
Tewma 3. JIokyMEHTHUPOBAHUE CUCTEMbI 16 + CPC YO,
MEHEDKMEHTa KauecTBa AKC, Jn
JI, 113,
Tema 4. Aynut cucTeMbl MEHEI)KMEHTA YO,
a . 16 + CPC i
YECTB AKC, hi
. JI, 113,
Tema 5. IlpoueccHbli MOIXOM B yIIpaB- YO,
18 + CPC,
JICHUUW aBUANIPEANPUITHEM AKC Hn
Tema 6. MexayHapOoJHbIN CTaHIAPT Ka- 17 + JI, 113, vVO. T
yectBa [OSA,ISAGO,SAFA AKC ’
Tewma 7. OcHOBHBIE BOTIPOCHI cepTUdUKa- L3, | YO,
' P P 18 + CPC, | JnT
[IUU CUCTEMBI MEHEIPKMEHTA KaueCcTBa
AKC
Bcero o nucuuruiiae 117
ITpomexyTO4YHAsI aTTeCTALHS 27 C)
HUroromno nucouruinze 144

Cokpamenusi:JI — nekmus, 113 — npaktudeckoe 3ansatue, CPC — camocTosi-
TenpHas paborta crtyneHta, T— TectupoBanme, [ — mokman, BK—BxomHoit koH-

4




TpoJib, AKC — ananu3 koHKpeTHOI cutyanuu, YO — yCTHBIN 0npoc,D — SK3aMEH.

5.2 TeMbl AUCHUILIMHBLI M BUABI 3aHATHI

HaumenoBanue Tembl 1 | m e | cpc | kp Bceero
JVCHUTUINHBI 4acoB

Tema 1. MHcropus co3pmanus cTas-
naptoB 1SO9000, ctpykrypa u 00- 9 2 — | 1 | — 16
J1ACTh TPUMEHEHHUS
Tema 2. XapakTepucTuka paslielioB
U KpaTKuil aHanmm3 TpeOOBaHWM | ¢4 4 o 8 o 16
CTaHaapTa ISO 9001-2015,
1ISO14001-2016
Tema 3. JIOKyMEHTUPOBaHHWE CUCTE- | 9 4 |10 | — 16
MBI MEHEJPKMEHTA KaueCTBa
Tema 4. Ayaur cucTreMbl MEHEIK- | 4 6 o 6 o 16
MEHTa Ka4eCTBa
Tema 5. IlpoueccHelii noaxox B| 2 4 12 18
YIIPABJICHUH ABUANPEATPUITHEM
Tema 6. MexyHapOIHBI CTaHAAPT
KadecTBa IOSA, 4 4 — 9 — 17
ISAGO,SAFA,ASI-2000
Tema 7. OCHOBHBIE BOIIPOCHI CEp-
TUPUKAIIUU CUCTEMbl MEHEI)KMEHTA 2 4 — 12| 18
Ka4yeCcTBa
Hroro 3a cemectp 20 | 28 | 69 | _ 117
Htoro no qucuuIuiiHe 20 | 28 69 117

Coxpamenusi: JI — nexuus, [13 — npaktudeckoe 3anstue, C — cemunap, JIP —
nabopatopHas pabota, CPC — camocrositenpHas padora crynenta, KP — kypcoBas

pabora.

5.3 Conep:kanue TUCHUTNTIHHBI

Tema 1. Uctopusi coznanusi cranaaproB 1SO 9000, crpykrypa u 00-

JJAacTb IPUMCHCHHUSA

Onpenenenne MEHEIHKMEHTA M TOHATHUSI Kauye€CTBa, €ro 1€1b, BUJIbI, TPUH-
IUTIBI 1 METOMIBI. Y JOBJIETBOPEHUE MOTPEOHOCTH M KauyeCTBO MPOAYKIMU. PhIHOY-
HbIE€ OTHOILIECHUS U KAYECTBO BBIITYCKA€MOW MPOAYKIIHUH, YCIYTH.

Tema 2. XapakrepucTuka pa3iejioB U KpPaTKuil aHAaIu3 TpedoBaHM

crangapra [SO 9001-2015




OcHoBuble ToHSATUS U TpeboBanusa crangapta ISO 9001-2015. Cucrema
MeHepKMeHTa kadectBa. OOuue tpeboBanus. CuctemMa MEHEI)KMEHTa KauecTBa.
TpeGoBanust Kk JoKkymMeHTanuu. OTBETCTBEHHOCTh PYKOBOJCTBA B CHUCTEME Me-
HEJDKMEHTA KauecTBa. MeHeIKMEHT pecypcoB. [Iponecc :KM3HEHHOTO [UKJIIA MPOo-
nykuuu. V3MepeHue, aHaln3 U yIIy4lleHUE.

Tema 3. /lokyMeHTHpOBaHHE CHCTEMbI MEHEKMEHTA Ka4eCTBA

[ToHsITHS 1 OCOOEHHOCTH TOKYMEHTUPOBAHUS CUCTEMbl MEHEI)KMEHTA Kaye-
CTBA.

OcCHOBHBIE L€ U 337a4M JOKyMeHTUpoBaHHUs. CocTaB, CTPYKTypa U Xa-
PaKTEpUCTUKA OCHOBHBIX JIOKYMEHTOB CHCTEMbI MEHEJKMEHTa KauecTBa. [Iponecc
MOATOTOBKHU U YTBEPKACHUS JOKYMEHTOB CUCTEMbI MEHEI)KMEHTa KaueCTBa.

Tema 4. AyauT cucteMbl MEHEIKMEHTA Ka4eCcTBa

Opranusanusi ayJuTa, CUCTEMbl MEHEI)KMEHTa KauecTBa. OCHOBHBIE BUbBI
ayJlMTa KayecTBa Mo 00bEKTaM ayJuTa U KpaTkas xapakrepuctuka. OCHOBHBIE Op-
raHU3allMOHHBIC MPUHIUITBI BHEITHETO U BHYTPEHHETO ay/uTa (IIPOBEPKH) CUCTE-
Mbl MEHEI)KMEHTa KauecTBa. (CHOBHBIE CXEMbI OOCJIEIOBaHUS OOBEKTa ay/uTa
(MpoBepKM) IpH ayUTE KayecTBa mpoliecca.

Tema 5.IIpoueccHblii OAX0 B YIPABJIeHHH AaBHANIPEANPUITHEM

OcHOBHbBIE HamNpaBJIEHUS MPOLECCHOTO MOAXOAAa B YIPABICHUM aBUAIPE.-
npustueM. CyIIHOCTh IPOLECCHOTO MOAXO0Aa, OCHOBHBIE ero onpeneneHus. Ilo-
JOeHusI U TpeboBaHus «PyKoBOACTBa MO MPOIECCHOMY MOAXOAY» K CHUCTEMaM
MEHEI)KMEHTA.

Tema 6. Mexxnynapoanslii cranaapt kadectsa IOSA, ISAGO, SAFA

O6mras crpykrypa TpeboBanus crangaptoB [OSA,ISAGO,SAFAu kpatkas
ux xapakrepuctuka. TpedoBanue crannaptoB [OSA,ISAGO no pa3neny HazeMHO-
ro o0ciyKMUBaHUSI MPUMEHHUTENIBHO K aBUAKOMITAHMU,a3ponopTy. OTaudus cTaH-
napta [OSA ot npunsaroit B P® cuctembl OLIEHKH ypOBHS 0€30MaCHOCTH IKCILTya-
tanTta. [IpakTuyeckuii onbIT BHenpeHus cranaaptoB IOSA, ISAGO Ha npumepe
aBUAKOMITIaHHH, TJIABHOTO OIIEpaTopa a’spornopra.

Tema 7.0cHOBHBIe BONPOCHI CePTUPHUKANUM CHCTEMbl MeEHEIKMEHTA
Ka4yecTBa

OcHOBBI HampaBJICHUS, TOJIXO/IbI,ATAIBI U TIpolieyphl cepTrudukanmun CMK.
[Tpaktuueckue acriekTsl ceptudukannn CMK aBuakommnaHuu, adpornopra, TOIUTH-
BO3AMPABOYHOTO KOMILIEKCA.

5.4 IlpakTn4yeckue 3aHATUSA

Howmep . Tpynoem-
TemaTuka NpakTUYECKUX 3AHITHIA
TEMBI TUCIH- KOCTb (Ja-
TIJIMHBI ChI)

[Tpaktueckoe 3ansitue Ne 1. CoctaBuTh ATambl
pa3BUTHS CUCTEMBI KauecTBa Ha BT, cornacHo pe-
1 komengarusm ['CTP UCO 2000-2015 2
Peuienue keiica: « AHAJIN3 TPUYUH HE OTIPABOK
Oarayxa a’ponopTar»




Howmep
TE€MBbI JUCLIH-
TIJIMHBI

TeMaTnka MpakTUUECKUX 3aHATUN

Tpynoem-
KOCTh (4a-
ChI)

[TpakTrueckoe 3ansTue Ne 2. Pa3paborats pyko-
BOJICTBO 110 Ha3eMHOMY oOciy»xkuBanuto B C, co-
rimacao TpedoBanusm ['OCTP MUCO 2001-2015
Pemenue keiica: «AHanu3 OpUYKUH HE OTIPABOK
Oaraxka a3ponopra»

[IpakTueckoe 3ansitue Ne 3. CocTaBUTh HOMEHK-
JaTypa 1]l CUCTEMBbI MEHEIKMEHTA Ka4eCTBa
aBUAKOMITAHHH, A3POINOPTA.

Pemenue keiica:PaspadoTtka nokymenta CuCTEMbI
MEHEI)KMEHTa KadecTBa «PyKOBOJCTBO IO Kaue-
CTBY»

[Ipaktuueckoe 3anstue Ne 4. Pazpaborats cxemy
IPOBEJCHUS ayAUTa COCTOSHUS O€30M1aCHOCTH
IIOJIETOB aBUAKOMITAHHUH, COTJIACHO
TpeboBanmitl OSA. Pemenne keiica: « AynuT cuc-
TE€Mbl MEHEPKMEHTA KA4€CTBA aBUAKOMITAHUN

[Tpaktrueckoe 3angatue NoS. Opranuzanus npo-
LIECCHOTO MOJIX0/1a B YNIPABJICHUN aBUANIPE-
IIPUSTUEM.

Pemenue kerica:«/3yueHue nmpoueccHoro nojaxo-
Jla K CUCTEMaM MEHEJKMEHTA KaueCTBA»

[Ipaktuueckoe 3anstue Ne 6. Pazpaborath pyko-
BOJICTBO I10 Ka4€CTBY IJIABHOT'O OIIEpaTopa a’po-
nopta, T3K cornacHo TpeboBaHUsIM MeXKAyHA-
POAHBIX CTaHIAPTOB.

Pemenne keiica:« @opMUpPOBAaHUE MOJUTHUKH B
00J1aCTU Ka4eCTBA aBUAIPEATPUSITHS.

[IpakTueckoe 3ansatue Ne 7. Opranuzanus u
nposenenue ceptudukau CMK aBuakomma-
HUU.

Pemenue kerica:« @opMuUpOBaHUE NTOJIUTHUKU B
001acTH KayecTBa aBUANPEANPUSTUS.

Ntoro 3a 8 cemectp
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5.5 JlabopaTopHbIii NPAKTHKYM

JIabGopaTopHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE IIPETyCMOTPEH.

5.6 CamocrosiTesbHast padora




Howmep
TE€MBbI JUCLIH-
TIJIMHBI

Buasr camocTosiTenbHOM paboTh

Tpynoem-
KOCTb
(dacel)

1.Tlouck, ananu3 nHOpMaIMy U IpopaboTKa
yueOHOTO MaTepuaia mo TeMam «cTopus pa3BUTHS
MEHE[KMEHT KaueCTBa aBHATPAHCIIOPTHBIX MPE/I-
NPHUSTHILY Kak cdepa aesrenbHoctH [a-1, 2, 4, 6-5, B-
2,4].

2.IloaroToBKa MOKIIAI0B.

3.IloaroToBKa K yCTHOMY OIIPOCY.

12

1.TTouck, ananu3 uadopmaly 1 npopadoTka y4ueo-
HOT'O MaTepHualia o TeMe «YIpaBiieHHe KadeCTBOM
OpTaHu3aIum»: paboTa ¢ PEKOMEHIyeMOH JInTepa-
Typoii [a-1, 4, 0-5].

2.IloarotoBKa MOKJIaI0B.

3.IToaroToBKa K yCTHOMY OIpPOCY.

1.TTouck, aHanu3 HHPOpPMALUHU U TPOPAOOTKA
yueOHOro Marepuana mno remam: «JlokyMmeHTHupoBa-
Hue CMK aBuanpeanpustus». padoTa ¢ peKOMEH-
JayeMol ureparypoii [a-1, 4, 6-5, B-3,4,7].
2.Iloaroroska JOK/IaI0B.
3.IloaroroBka K yCTHOMY OITPOCY.

10

1.Ilouck, ananus nHbopMalMKu U MPOpadOTKa yueo-
HOro Matepuaia mo teme: «OpraHuzanus ayaura
CUCTEMbl MEHEPKMEHTa KadecTBa TJIABHOTO OIepa-
Topa asponopta» [ 1,3, 4].

2.IloaroroBKa MOKIaI0B.

3.IToaroToBKa K YCTHOMY OIPOCY.

1.ITouck, ananu3 uHdopmaIu 1 npopadboTka yueo-
HOTO Marepuaina o teme: «lIponeccHslit moaxon
VIpaBJICHUS CUCTEMa MEHE/DKMEHTA KauecTBa aBHa-
koMmmanum» [1, 4, 7].

2.IloaroroBka JOKIaI0B.

3.IloaroroBka K yCTHOMY OIPOCY.

12

1.ITouck, ananus uadopmaruu u npopadoTka y4ueo-
HOTO MaTepuasa no teme: « MexyHapoaHbIe CTaH-
napt kauectBa ISAGO,ASI-2000» [a-1,2,36-1,3,
4,58-1,4,5, 7].
2.IloaroToBKa K YCTHOMY OIPOCY.
3.IloaroroBka K TecTy.

1.ITouck, ananu3 uHbopmaIu 1 npopadboTka yueo-
HOTO MaTepuaia 1mo teme: «OpraHu3aus moaroToB-
KU ¥ TIPOBEICHHS CePTU(PUKALNN aBUAKOMITAHUI

[a-1,36- 4,58-2,3,7].

12




Howmep Tpynoem-
TEMBbI TUCIIH- Buabl camocTosTensHOl paboTh KOCTb
TIJTUHBI (dacel)

1. IToaroToBka A0KJIAIOB.
2.IToaroroBka K yCTHOMY OIpOCY.
3.IloaroroBka K IECITUMUHYTHOMY TECTY

Wtoro 3a 8 cemectp 69

5.7 KypcoBbie paGoThI

KypcoBsie paboThl y4eOHBIM IIJIAHOM HE MPEAYCMOTPEHBI.

6.Y4eOHO-MeTOqUYecKOe U HH(POPMALMOHHOE oOecnedeHue TUCHMILIU-
HbI

a) OCHOBHAs JIUTEpaTypa:

1. T'ybenko, A.B. JkoHOMHMKA BO3IYIIHOI0 TPAaHCHOPTa: Y4ed. s BYy-
30B. [lonynr. YMO [Tekct] / A. B. I'yoenko, M. FO. Cmypos, . C. Uepkamms. —
CIIO.: ITutep, 2009. — 288c. — ISBN 978-5-388-00731-5. KomnuecTBo dK3eMII-
nsipoB 500.

2. Amdopn, H., Crenton, X.IL.M., Myp, K.A. ®yHKIIHOHMPOBaHHE A3PO-
nopta. Ilep. ¢ anrn. [Tekcr] /Amdopna, H., Crenton, X.IL.M., Myp, KA —M.:
Tpancnopt, 1990.— 372 c¢.— ISBN 5-277-00997-3. KonmnuecTBO 3K3EMIUIIPOB —
19.

3. EBctpornioB, H.A. MeHeI)KMeHT KadyecTBa NMPeANPUSITUHI U OpraHu3a-
uuid. Yued. Ilocodue [DnekTponHslil pecypc]. Yue0. [locobue / H.A. EBcTtpomnos,
B.M. Kopueera, C.B. babsikun. — Onektpon. Jlan. — M.: ACMC, 2013. — 212
C. ISBN978-5-93088-135-6. Pexxnm JOCTyTa:
https://e.lanbook.com/book/69270,cBo60aHbI#H, (1aTa oOparenus: 05.12.2018)

4.3exyHoB, A.I'. Ob0ecnneueHne QyHKIUOHHUPOBAHUS CHCTEMbI MEHeEIK-
MeHTa kadecTBa: Yued. [locodue [Dnexktponnsiii pecypc]. Yue0. [Tocobue / A.T.
3exyHoB, B.H. MBanoB. — Omnektpon. [Jan. — M.: ACMC, 2012. — 176 c.
ISBN978-5-93088-117-2. Pexxum poctyma: https://e.lanbook.com/book/69268,
cBOOOHBIH, (HaTa ooparienus: 05.12.2018).

5. d3enuk, B.A. Pa3zpabdoTka cucreM MeHeIKMEHTA Ka4yecTBa B COOTBET-
CTBHH ¢ Me:RIYHApoAHbIM cTtanaapTom ISO 9001:2015 [DnexTpoHHBIN pecypc].
VY4eo. [Tocodue / B.A. [I3enuk. — OnextpoH. [lan. — Bonrorpan. Bonrorpaackuii
I'AY, 2017. — 132 ¢. — Pexwum npocryna: https://e.lanbook.com/book/100848.,
cBOOOIHBIH, (1aTa obparnienus: 05.12.2018).

0) ToTMOTHUTENBHAS JIUTEpaTypa:

6. BHyTpeHHMii ayIuT cuCcTeM MeHeIKMeHTa KadecTBa: Yued. [locoOue
[DnexTponnsbIii pecypce]. Yueb. [locodue / A.I'. 3exkyHoB [u ap.]. — DIEKTpoH.
Haun. —M.: ACMC, 2010. — 160 c. ISBN:978-5-93088-103-5 Pexum mocrtyma:
https://e.lanbook.com/book/69266,cBo6oankI# (1aTa obparienus: 05.12.2018).



https://e.lanbook.com/

/. PykoBoacTBo mo asponoproBbiM ciay:xkbam [Tekct]. —MKAO, Doc
9137-AN/898, Yacte 8. DkcruryarainmoHHbie ciryx0bl. M3nanue uerseproe, 2002.
— 126 c.— ISBN otcyrcTByeT. KonruecTBo AK3eMIUISIPOB S.

8.Horocens1ies, B. U., Tapacos, b. B., I'omukos, B. K., Jlemun, b. E. Teo-
peTn4YecKue OCHOBBI CHCTEMHOT0 aHaiam3a [Tekct]. —M.: uzg-so Maiiop, 2006.
—592 ¢.—ISBN 5-98551-022-0. KonnuecTBo sk3eMruisipoB 11.

9. [lymunona I'.C. Ynpasiienue kauectBoM. MeToanueckue yKazaHnus 1o
U3YyYeHMI0 JUCHUIVIMHBI ¥ BbINOJHEHHI0O KOHTPOJIbHON padorel.—CIIO.:
CIIOI'YT'A, 2008.—49¢c.—ISBN orcyrcTByeT. KomnuecTBo 3x3emmuisipoB 112.

B) IMEpEYeHb pPecypcoB HH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW CETU
«HTEepHET:!

10.ITpaBuJia o0ecnieyeHus J0CTYNA K yCJIyram cy0beKTOB eCTeCTBEHHbIX
MOHOMOJMH B ayponopTax(yTB. nocraHosieHueM I[IpasutensctBa PO ot 22 uto-
ast 2009 r. Ne 599).[Dnextponnbiii pecypc]. — Pexum nmocryna:http://base.-
garant.ru/12168581/#ixzz5PZ17ufY 3, cBoboausIi, (1aTta odpamenus: 05.12.2018).

11.®enepaibuble aBUALIMOHHBIE NMpaBuJa' TpeboBanus, NpebsIBIseMbIe
K a’pojipoMamM, MpeTHA3HAUYCHHBIM JIJIsl B3JIETa, MTOCAJIKU, PYJICHUS U CTOSIHKH rpa-
KIAHCKUX BO3AYIIHBIX CyZ0B"(yTB. mpukazoM MuHuctepctBa TpaHcnopra PO ot
25 amrycra 2015r. Ne262).[DnextponHbiii pecypc]. — Pexum mocryma:
http://base.-garant.ru/71220192/#ixzz5PZIruCrd, cBoOoaHBIH, (maTa OOpaICHHS:
05.12.2018).

12.Ilpuka3 MunucrepcrBa tpancnopra P® ot 25 cenrsiops 2015 r.
Ne 286"00 ytBepxkaenun dDenepaibHbBIX aBHAMOHHBIX mpaBui "TpeboBanus K
orneparopaM a’poApOMOB I'paKJaHCKOM aBuanuu. dopma U MOPAIOK BBLAAYM JIO-
KYMEHTa, MOJTBEPKAAIOUIEr0 COOTBETCTBHE ONEPATOPOB a3pPOJAPOMOB TIpakIaH-
CKOW aBHanuu TpeOoBaHHSIM (penepanbHBIX aBUAIIMOHHBIX MpaBwiI". [DIeKTpoH-
HbI pecypc]. — Pexxum nmoctyma: http://base.garant.ru/71232104/#ixzz5PZJQh-
Mna, cBoOoaHbIH, (HaTa oopamerus: 05.12.2018).

13.Mexnaynaponnbiii xypHan «lIpoGiembl Teopun W TPAKTUKU YIpaBiie-
HUS» [DIeKTpOHHBIH pecypc]. — Pexum moctyma: http://www.uptp.ru/, cBo6oa-
HbIi, (1ata oopamenus: 05.12.2018).

14 ®enepanibHble aBHANIMOHHBIE MpaBuiia'"TpeOoOBaHMS K IOPUANUYECKUM
JUIaM, THAUBUAYATbHBIM IPEIITPUHUMATENSAM, OCYIIECTBIISIONUM KOMMEPUYECKUE
BO3IyIIHbIE NTepeBO3KU. PopMa U MOPSAIOK BbIIAYN JOKYMEHTA, MMOATBEPKIa0IIe-
IO COOTBETCTBUE IOPUAMYECKUX JIML, UHAUBUAYAIbHBIX MPEANPUHUMATENIEH, OCY-
HIECTBIISIOIUX KOMMEPUYECKUE BO3YIIHbIE NMEPEBO3KH, TPEOOBAHUAM (deaepaib-
HBIX aBUALlMOHHBIX MpaBwui"(yTB. npukazoM Munuctepcra Tpancnopra PO ot 13
arycta  2015r.  Ne 246).[Onektponnsiii  pecypc].  —Pexum  mocty-
na:http://base.garant.ru/71216992/#ixzz5PZGAARQgN, cBoboaubIii, (mara oOpa-
menns: 05.12.2018).

15.1CO 9001-2015. Cucrema MeHeqKMeHTa Ka4decTBa. TpeOoBaHmusl.
[DnexTpoHHEIH pecypc].—Pexxum moctyma: http://www.pgm-online.com/assets/files
/pubs/ translations/std/is0-9001-2015, ceoboansIii, (qata ooparnenns: 05.12.2018).
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http://base.garant.ru/71220192/
http://base.-garant.ru/71220192/#ixzz5PZIruCrd
http://base.garant.ru/71232104/#ixzz5PZJQh-Mna
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http://www.uptp.ru/
http://base.garant.ru/71216992/
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http://www.pqm-online.com/assets/files%20/pubs/%20translations/std/iso-9001-2015
http://www.pqm-online.com/assets/files%20/pubs/%20translations/std/iso-9001-2015

16.1ATA, cranpaptel |IOSA, — BTOpoe nznanue, Monpeanbr — ’Kenesa,
2007.[2nexrponnsiiipecypc]. —Pesxxummoctyna:https: //skybrary. aero/bookshelf/—
books/25021, ceoGoansIit, (HaTa odparnenus: 05.12.2018).

I') IporpaMMHOEe oOecrieueHue (JIMIEH3UOHHOE), 0a3bl JaHHBIX, MH(OpMa-
ITMOHHO-CIPABOYHBIC U TTIOMCKOBBIC CHCTEMBI:

17.YuuBepcurerckas oudaumoreka ONLINE [Dnexkrponnsiii pecypc]. —
Pexxum  moctyma:http://biblioclub.ru—  cBoOoambiii, (maTta  oOpalieHus:
05.12.2018).

18.EnnHoe 0KHO A0cTyna K 00pa3oBaTe/bHBIM pecypcaM [DIeKTPOHHBIHI
pecypc].— Pexum mocryma:http://window.edu.ru, cBoOGogHbIH, (J1aTa oOpalieHus:
05.12.2018).

19.KoncyabrantIlioc. OpuunaibHblil caiiT KOMOAHUU [ DJIEKTPOHHBIHI
pecypc]— Pexum moctyma: http://www.consultant.ru/, cBoGomusiii (maTta obpa-
menns: 05.12.2018).

20.9nekTpoHHass 0MOIMOTeKa HAyYHbIX nmyOaukanuii «eLIBRARY .RU»
[DnexTponHbIi pecypc].—Pexum mocryma: http://elibrary.ru/, ceoGomubiii (1ara
obparmienus: 05.12.2018).

21.9/1eKTPOHHO-0UO0JIMOTEeYHASl CUCTeMa M3aTeJbcTBa «JlaHb» [DIek-
TpOHHBIN pecypc].—Pexum noctyna: http://e.lanbook.com/, cBo6oaHbI# (1aTa 00-
pamenus: 05.12.2018).

22 . Hay4yHas 3jiekTpoHHasi 0udauorexka «KubepJlenunka» DnekTpoHHBIHI
pecypc] — Pexxum moctyma: https://cyberleninka.ru/, cBoGomubIid (J1ata oOparie-
uus: 05.12.2018).

7. MaTepl/laJILHO-TeXHI/I‘IeCKOC o0ecrneueHue AU CHUIIIMNHBI

Haumenosa-
ITepeuensp nu-
HUE CIIeIHab-
OcHaIIeHHOCTH CITeIIU- [IEH3UOHHOTO
No HBIX IOMEILIE- .
HaumeHnoBanwme . QJIBHBIX MTOMEIICHUH U | MPOTPAMMHOTO
n/m HUM U TIOMeE- .
TUCIATLTAHBI N MOMEIIEHUH IS caMo- | 0OecIeYcHHs.
IICHMI JTS ca- .
. | crosTenbHOM pabOThl | PEeKBH3UTHI IO~
MOCTOSITEIIBHON TBEDIKIAIOIIENO
paboTHI P
JOKYMEHTa
Menemxment | Kommbrorep- | Kommbtorep B xomrmiek- | Microsoft  Win-
KayecTBa aBUa- | HBIM Kjacc TE dows 7 Profes-
OPEINPUITHIA | ayAUTOPHS (cuctemnsbrii 6ok +XKK | sional
Ne456 MOHHTOP LG 19 | Microsoft Win-
W1952TE) — 13 . dows Office Pro-
Kowmmetorep- | MHDOpManmoHHbIH fessional  Plus
HBII KJ1acc KHOCK 2007
ayTUTOPUS Komnerotep B komrutek- | Acrobat Profes-
Ne458 TE sional 9 Win-
RAMECSTORMCusto | dows
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http://window.edu.ru/
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JlexnmonHas MW-13 . International
ayJIUTOPHS MynsTumenuiiabiii mpo- | Kaspersky Anti-
Ne481 EKTOp Virus Suite qus
AcerX1261 P WKS u FS
[TpunTtep Konsi-SWOT
HL2140RBrother ANALYSIS,
DKpaH Konsi-
Hoyt0yx Benq FOREXSAL
JoybookR42 15,4
MynbTUME TUIHBINA
npoekropMitsubisiXD4
90U
DKpaH

8.00pa3oBaTe/ibHbIe U HH(POPMAIHOHHBIE TEXHOJIOTUH

B cTpykType MUCHMIUIMHBI B paMKaxX pealn3alliuKOMIIETEHTHOCTHOTO MOJ-
X0/1a B y4eOHOM TPOLIECCE UCTIONB3YIOTCS CIEAYIOIIUE 00pa30BaTEIbHBIC TEXHO-
JIOTUM: BXOJIHOW KOHTPOJIb, JICKIUU,IPAKTUYECKUE 3aHATHSI, CAMOCTOSITEIbHAs pa-
00Ta CTYJIEHTOB.

B npouecce npenomaBaHus AUCHUIUIMHBI «MEHEIXMEHT KayecTBaaBUAIl-
PEANPUITHINY UCTIONIB3YIOTCSKAK KIAaCCHYECKUEe POPMBI U METOJIbI OOYUYEHUS: JICK-
[[UU, MPAKTUYECKUE 3aHATHSA, TaK U MHTEPAKTUBHBIE 00pa30BaTEIbHBIE TEXHOJIO-
ruu B popme aHanu3a KoHKpeTHbIX cutyanuii (AKC).

B pamkax u3y4yeHus DUCHUIUIMHBI MPEAIOIAraeTCsl UCIOJIb30BaTh CIEAYIO-
e o0pa3oBaTeIbHbIE TEXHOJIOTHH.

Bxoonou konmpons npenHa3zHauyeH AJi BBISIBJICHUS YPOBHS YCBOCHHUS KOM-
METEeHINI 00y4Jaronuxcsi, HEOOXOAUMBIX TIepe]] U3yYeHUEM AUCIUILIIUHBL. Bxon-
HOM KOHTPOJIb OCYIIECTBIISIETCS TI0 BOIMIPOCaM, Ha KOTOPBIX Oa3upyeTcs uyuTaemasi
JVCLUTIIMHA.

KoHTpospHbIE BOMPOCH 711 MPOBEACHUSI BXOJIHOTO KOHTPOJISI OCTATOYHBIX
3HaHUM M0 00ECTICUNBAIOIINM AUCIUTIIIMHAM MPUBEEHBI B 11.9.4.

Tpaouyuonnas nexkyus COCTaBIISIET OCHOBY TEOPETHUYECKOTO OOY4YeHHUs B
paMKax JUCHUUIUIMHBI U HAMPABJIEHA HA CUCTEMATU3UPOBAHHOE U3JIOKEHNE HAKOII-
JICHHBIX U aKTyaJlbHbIX HAYYHbIX 3HAHUW. JIeKUMs npeaHa3HayeHa 1Jig PaCKpPbITUS
coctostHus u nepcnektuB CBT B coBpeMeHHbIX ycinoBusax. Ha iekuuu KOHUEHTpHU-
pyeTcs BHUMaHHUE OOYYalolIMXCsi Ha HauOOJIee CIIOKHBIX M Y3JIOBBIX BOIPOCAX,
CTUMYJIMPYETCS] UX aKTUBHAs MMO3HABATENIbHAS ACSTEIbHOCTb.

Benymmm MeTo0M B JIEKIIUK BHICTYIAET YCTHOE M3JIOKEHUE y4eOHOTO Ma-
TepUajia, KOTOPBIA COIPOBOXKAACTCSA OJHOBPEMEHHOM IEMOHCTPALUEN CIIANIOB,
CO3/laHHBIX B cpeae PowerPoint, mpu HE0OXOIUMOCTH MPUBJICKAIOTCS OTKPBITHIC
HNHTepHeT-pecypcehl, a TaKkKe JIEMOHCTPAIIMOHHBIE U HATJISIIHO-UITIOCTPALIMOHHBIC
MaTepualbl.

llpaxmuueckue 3auamus 10 TUCHUIUIMHE « MEHEIKMEHT KaueCcTBaBUAIPE/I-
NPUATUNY NPOB00AMCs B COOTBETCTBUU C YUEOHO-TEMATUUYECKUM ILJIAHOM O OT-
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NIenbHBIM Tpymnmnam. Llenb mpakThdecKux 3aHSATHH — 3aKpElUTh TEOPETHUECKUE
3HAHUS, MOJy4YeHHbIE 00YYAIOIMMUCIHA JICKIUSAX U B PE3yJIbTaTe CaMOCTOSITENb-
HOTO M3YYEHHUSI COOTBETCTBYIOUIMX Pa3AesioB PEKOMEHIyeMO JIUTepaTyphl, a Tak-
&Ke MpUOOpecTH MPaKTUYECKWE HABBIKM IO YIPABICHHUIO KayeCTBOM aBHAIIpEl-
HPUSATHSL.

Ha mpakTuyeckux 3aHsITHAX MPOBOJSATCS YCTHBIE OMPOCHI, CTYIEHTHI BHICTY-
naroT ¢ AokiIaaaMu. Taxke Ha MPAKTUYECKUX 3aHATHIX MO TemaM 1-7 B oOriem
ooveme 10 wacoB (m. 5.1) ucnonp3yeTcsi B KaueCcTBE MHTEPAKTHBHOW 0OpazoBa-
TEIbHON TEXHOJIOTUU aHaJIW3 KOHKPETHOW CUTyalluu, Korja oOydarommuecs KoJ-
JIEKTUBHO B pabouMX Ipymmax pemaroT YIpaBIeHYECKue NpoOIeMbl, OCHOBAaHHBIC
Ha peajbHOM WM UCKYCCTBEHHO CKOHCTPYMPOBAaHHOM MaTepuaie, COJepKallue
1100 M30BITOUHYIO, JINOO HEJOCTATOUHYI0 WH(GOPMAIIMIO U UMEIOLIUE HECKOJIBKO
ATbTePHATHBHBIX PEIICHUH. AHAIN3 KOHKPETHON CUTYAIlMH ITO3BOJISIET CTYACHTaM
OBJIA/IETh HAaBbIKAMH KPEATHBHOTO MBILIUICHUS, CAMOCTOSATEIILHOTO aHalu3a He-
CTaHIApTHON CUTyalu, (hopManu3anuy MpooOJIeMbl, TUIAHUPOBAHUS, IPUHATUS U
pelIeHus] B yCIOBHAX HEOMPEACICHHOCTH M nedunura BpeMeHU. [IpakTrueckue
3aHATHS 10 JUCHUTUTMHE «MEHEeHKMEHT KaueCcTBa aBHAIPEIIPUSATHID MPOBOISIT-
Csl B KOMITBIOTEPHBIX KJIACCaX, B KOTOPBIX CTYJACHTHI BBIMOIHSIOT 33/IaHUS C HC-
noJjbp30BaHueM HHTepHET-pecypcoB M KOMITBIOTEPHON TEXHHMKH, HEO0OXOIMMBIX
U1t cbopa, 00pabOTKK U aHaIKM3a HE0OX0AUMOU HH(OpMAITUH.

Camocmosmenvras paboma CTyJIEHTA SIBISIETCA COCTaBHOW M Ba)KHOW Ya-
CThIO y4eOHOU paboThl. E€ OCHOBHOH LENbIO SIBASETCA (POPMUPOBAHUE HABBIKA
CaMOCTOSITETLHOTO TPUOOPETEHNUS 3HAHUI 0 HEKOTOPHIM HE 0CO00 CIIOKHBIM BO-
IpocaM TEOPETHUYECKOT0 Kypca, 3aKpeIUIeHHNEe U YTITyOJIeHNEe TIOMyYeHHBIX 3HAHUH,
camMocCTosITeNbHAsl paboTa cO CIPaBOYHUKAMU, IEPUOANUYESCKUMU U3TAHUSIMHA U Ha-
YUHO-TIONMYJISIPHOW JIUTEPAaTypod, B TOM YHCJE HAXOISIMIMMHUCA B TIO0ATBHBIX
KOMITBIOTEPHBIX ceTsaX. CamocTosTenbHas padoTa Moapa3yMeBaeT BBIMOJIHEHHE
y4eOHBIX 3a/IaHUM.

O.MoHI OLEHOYHBIX CPEACTB /Jsl NMPOBEAEHHS] TEKYLIero KOHTPOJIA
YCIIEBAE€MOCTH M NMPOMEKYTOYHOM aTTECTALUM 110 UTOraM OCBOCHUS AMCLUII-
JINHBI

OnieHOUYHbIE CPEACTBA MJI TEKYIIEro KOHTPOJIS YCIIEBAEMOCTU, MPOMEKY-
TOYHOM aTTeCTallMu MO UTOTaM OCBOCHMS IUCIUIUIMHBI U Y4€OHO-METOIUYECKOe
o0ecrieyeHne CcamMoCTOSATEILHOM pPabOThl CTYACHTOB BKJIIOYAIOT B CeOsl: YCTHBIC
OMPOCHI, TOKJIa/Ibl, KOMIIBIOTEPHBIC TECTHI.

YpOoBEHb M KaueCTBO 3HAHUW CTYJIEHTOB OLICHUBAIOTCS MO pe3yJibTaTaM Te-
KYLIEr0o KOHTPOJSI YCIEBAEMOCTH U MPOMEXKYTOUHOW aTTECTallMK [0 UTOTaM OC-
BOCHHSI IUCIUILJIMHBI B BUJI€ 3K3aMEHAB BOCBMOM CEMECTPE.

Tekymuii KOHTPOJIb YCHEBAEMOCTH CTYJICHTOB BKJIIOUAET YCTHBIE OMPOCHI,
JTIOKJIaJIbl, KOMIIBIOTEPHBIE TECThl U 3aJaHUs, BbIJaBacMbIe Ha CaAaMOCTOSITEILHYIO
paboTy 1Mo TeMaM JAUCITUTIIUHBI.

Yemuwiii onpoc TpOBOAUTCS HA IPAKTUUECKOM 3aHSATUM B T€UCHHUE HE OoJiee
10 MUHYT C LEIBI0 KOHTPOJIS YCBOEHUSI TEOPETUUECKOTO MaTepuaia, u3jiaraeMoro
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Ha jekuuu. [lepedeHb BOMPOCOB OMpeAeseTcs YPOBHEM MOJITOTOBKU Y4eOHOM
IPYNIIbI, @ TAKXKE UHIUBUYAIbHBIMA OCOOEHHOCTSIMU CTYIEHTOB.

[IpuMepHBIli MepeueHb KOHTPOJIBHBIX BOMPOCOB MJII MPOBEACHUS YCTHOIO
omnpoca nmpuBejeH B 11.9.6.1.

Jloxkna0 — TMPOAYKT CaMOCTOSITENbHOM padOThl OOydYaromierocs, MmpeiacTaB-
JSIOMUNA cO00M MyOIMYHOE BBICTYIUICHHE MO TMPEICTABICHUIO MOJYYEHHBIX pe-
3yJIbTAaTOB PEIICHUS OMNpEAeNIEHHONM y4eOHO-MpPaKTUYeCKOM WiIh  y4deOHo-
UCCJIEI0BATENbCKOUTEMBI. JIOKIaIbl CTYIEHTOB 3aHUMAIOT He Oouiblie 10 MUHYT U
MOTYT IPOBOAUTKCS B (hopme mpe3eHTaruii B cpene PowerPoint.

[IpuMepHbIi TepedueHb TEM IS JOKJIAI0B IPEACTABIIEH B I1. 9.6.2

CuTyanMoHHBIE 33/1a4U CTYICHTHI PEHIAIOT B paboUuuX TPYMIax B paMKax 00-
pa30BaTEIbHON TEXHOJOTUH aHAIN3a KOHKPETHOW CUTYalllH, KOTJJa COBMECTHBIMU
YCUJIMSIMU OOCIIAIOIINECs aHATU3UPYIOT KOHKPETHYIO CUTYaIUIo, POPMYyITUPYIOT
CJIOUBIIKECS MPOOJIEMBbl, BbIpaOATHIBAIOT UX PEILCHUS; OKOHYaHUE Ipoliecca —
OLIEHKA MPEJJIOKEHHBIX aJTOPUTMOB U BBIOOP JYYILIEr0 B KOHTEKCTE MOCTaBJICH-
HOW mpoOnembl. [Ipu 3TOM NpUHLMIKAIBHO OTPULIAETCS HAIUYUE €AMHCTBEHHO
IIPaBUJIBHOTO PEILEHUS.

Komnvromepnuoiii mecm — 3T0 cucteMa 3afaHuil crienuduueckoir Ghopmsl,
MO3BOJIAIOIIAs U3MEPUTh YPOBEHb PA3BUTHUS KOMIETEHIMI 0Oydaroluxcs, COBO-
KYITHOCTb MX IIPEICTABIICHUN, 3HAHUM, YMEHUI U IpakThyeckoro omnbita. Coxep-
YKaHUE TE€CTOB ISl TEKYIIETO KOHTPOJISA B I1. 9.6.3

KomnproTepHsbIii TECT TPOBOAUTCS IO TEMAM B COOTBETCTBUU C TAHHOW MPO-
rpaMMON M TIpeIHa3Ha4YeH IJis MPOBEPKU OOYYAIOIIMXCS HAa MPEIMET OCBOEHUS
Marepuasna npeablayIen JEKINH.

[IpuMepHbIi TepevyeHb CUTYAaMOHHBIX 337a4 ISl aHAJIM3a KOHKPETHBIX CH-
Tyaluy NpecTaBieH B 1. 9.6.4

Koumpone evinonnenus 3a0anus, BbIaBa€MOI0 Ha CaMOCTOSITENIbHYIO pado-
Ty, IPOBOJUTCS C LEIbI0 CBOEBPEMEHHOIO BBISABIICHHS IIJIOXO YCBOEHHOIO Mare-
pHuasia TUCUUIUIMHBI IS OCIeyIoIed KOPPEKTUPOBKU WIIM OpTraHu3aluu o0si3a-
TEJIbHOW KOHCYJbTauuu. IIpoBepka BBIIAHHOTO 3aJlaHUs MPOU3BOAUTCS HE pPEkKe
4eM OJIMH pa3 B JBE HEIEIH.

CuTyallMOHHBIE 3aJlauM CTYAEHTHI pEeIIaloT B pabouyux rpynmnax B pamkax
00pa30BaTeNbHOM TEXHOJOTMU aHalIM3a KOHKPETHOM CUTYyallMM, KOTJa COBMECT-
HBIMHM YCHUJIMSIMU OOEIIAIOIINECS aHATM3UPYIOT KOHKPETHYIO CUTYalHIo, GOopMy-
JUPYIOT CIOKUBILKECS MPOOJIEMBI, BEIpa0AThIBAIOT UX PEUICHUS; OKOHYaHHUE MPO-
1ecca — OLIEHKa MPEJIJIOKEHHBIX aJITOPUTMOB U BBIOOpP JIYUIIEro B KOHTEKCTE MO-
CTaBJeHHOU npoOiemsl. [Ipu 3TOM NPUHIMINATBHO OTPULAETCS HATUYUE €TUHCT-
BEHHO MPaBUJILHOTO PELICHUSI.

[IpomexxyTouHast aTTecTanusi MO0 UTOraM OCBOEHHUS JUCUUIUIMHBI TPOBOIUT-
csl B BHJIE dK3aMeHa 8 cemecTpe, MO3BOJISIET OLEHUTh YPOBEHb OCBOCHHUS KOMIIE-
TEHUWH 32 BECh MEPHUOJ M3YUYEHUS TUCLUIUIMHBI. DK3aMEH IMPEIO0JIaracT OTBETHI
Ha JIBa TEOPETHUYECKUX BOMNPOCA M3 MEPEUYHSI BOIPOCOB, BEBIHECEHHBIX HA dK3aMEH
(11.9.6.5) u pemienne 3agaun (11.9.6.6).
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Metonuka ¢opMupoBaHUs pe3yIbTHPYIOMIEH OLIEHKH B 00A3aTEIBLHOM IIO-
pPALKE YUYUTHIBACT AKTUBHOCTH CTYJIEHTOB HA 3aHATHUAX, IOCELIAEMOCTh 3aHATHH,

OLCHKH 3a ITPAKTHUICCKUC pa6OTI)I, BBIITOJIHCHUC CaMOCTOSATCIIBHBIX SaﬂaHHﬁ.

9.1 bBamabHo-peiiTunropasi cucrema (BPC) Tekymero KoHTpoJIs,
OLICHKH YCIIeBA€MOCTH M 3HAHUM CTYACHTOB

OO0mrast TPyAOEMKOCTh JWCIHUIUIMHBI COCTABISIET 4 3a4eTHBIX CIUHUIIBI,

144 axkaneMuyYecKHUX 4aca.

Bu nmpoMexxyTouHOTO KOHTPOJIsI —3K3aMeH(8 ceMecTp).

KonuuectBo 6amios Cpok
KOHTpO-
Tema/Bun yaeOHBIX 3aHATHH (O11€- J;;; I([Eg_
HOYHBIX 3aJIaHUH ), TIO3BOJISIOILINX 9 ITpu-
CTYJCHTY HpIc[)z[eMoLCTpI/IpOBaTIiJI JIoC- Muti- Maxcu- | BBIH Ho- Melzia-
o MaJlbHOE | MallbHOE | Mep He-
TUTHYTBIH YpOBEHb C(HOPMHUPOBAHHO- HHE
. 3HAUYeHUE | 3HAYEeHHE | MOCIHU C
CTH KOMIICTCHIINH HAtALA
ceMecCT-
pa)
Konmaxkmmnbvieeuont 3anamuii
AyIUTOpHBIC 3aHITHS
Jlexmus 1 2 4 1
[TpakTrueckoe 3ausitue 1 3 5 2
Jlexnus 2 2 4 4
[TpakTrueckoe 3ausTue 2 3 4 5
Jlexius 3 3 5 6
[IpakTtruueckoe 3ansrue 3 3 5 7
Jlexknusa 4 3 4 8
[TpakTrueckoe 3anstue 4 4 5 9
Jlexmus 5 3 4 10
[TpakTryeckoe 3aHsITUE D 3 4 11
Jlexius 6 3 4 12
[IpakTtruueckoe 3ansrue 6 3 5 13
Jlexius 7 3 6 14
[TpakTrueckoe 3ausTue 7 3 5 16
[TpakTruueckoe 3anstue / 4 6 17
CamocmosmenvHas paboma cmy-
Oenma
HToro mo o0si3aTeJbLHBIM BHIaAM 45 20
3aHATHH
IK3aMeH 15 30
Hroro no nucuumninHe 60 100
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KonnuectBo 6amios Cpoxk
KOHTpO-
. a4 (mo-
Tema/Bun yaeOHBIX 3aHATHH (O11€- pHIEKO
HOYHBIX 33/IaHUH ), TIO3BOJISTFOIINX . [Tpu-
) Munu- Makcu- | BBIN HO- P
CTYJEHTY IIPOJEMOHCTPUPOBATH JI0C- Meua-
. MaJlbHOE | MaJlbHOE | MeEp He-
TUTHYTBIN YpOBEHb CPOPMUPOBAHHO- HUE
. 3HAQYEHUE | 3HAYEHUE | JEJIU C
CTH KOMIIETEHIIUI
Havasna
ceMecT-
pa)
IlepeBon 0a1710B BPCB oneHKy 10 «aKkageMu4ecKoi» IKaJie
KoanuyecTBo 60a110B mo BPC Onenka (1o «akageMmu4ecKoin» mKaJe)
90 u 6onee 5 — «OTJIMYHO»
75+89 4 — «xopo1io»
60+74 3 — «yJIOBJICTBOPUTEIILHO
MeHee 60 2 — «HEYJIOBJIETBOPUTEIHHOY

0.2 MeTtoauyecKdue PEeKOMEHJANMH 1O TMPOBEIEHUIO TPOoUeaypPhl
OLCHMBAHUSA  3HAHWI, YMeHHl M HaBbIKOB W (MJaW) ombITa
AesITeJIbHOCTH, XapaKTepPU3yIINX TaNbI ¢popmupoBanus
KOMIIeTeHIIUH

[Tocenienne JEKIIMOHHOTO 3aHATHS OOy4YarOIIMMCS OlICHUBAETCs B 2 Oasia.
BeneHnue NEKIIMOHHOTO KOHCHEKTa — 2 Oaiia. AKTUBHOE Yy4acTHE B OOCYKJIEHUU
JTMCKYCCHOHHBIX BOIIPOCOB B X0J1€ JICKIIUU — 10 2 0aJIIOB.

MakcumanbHOE YUCII0 OAIUTOB TI0 JICKIIMOHHOMY 3aHSTHIO PABHO 6.

[Tocemienne mpakTUYecKoro 3aHATHsl onleHuBaercs B 0.5 Oamna. Benenue
KOHCITeKTa Ha mpakTudaeckom 3ansatun — 0.5 6amma. Jloknan — go 1 6amna. Yaactue
B YCTHOM OIpOC€ W OOCYXJEHHHM Jokiada — A0 1 Oamwra. VYdactue B paboumx
rpynnax, pemaronux keiic-3agauy(PKC) no 1 6amna. YcnemHoe peuieHue Keiic-
3amaun — 10 1 6amna. Jloknan ¢ mpeseHtarueii— go 1 6ama.

MakcumanbHOE YUCIIO OAIIIOB MO MPAKTUYECKOMY 3aHATHUIO PaBHO 6.

B mnpornecce mpenogaBanus AUCHMUIUTUHB «MEHEIKMEHT KayecTBa aBHUa-
MPEANPUATANY JUTS TEKYIIEH aTTeCTallui 00YJarOIIUXCSl UCTIONB3YIOTCS CIICIYIOIINE
(GbOpMBI OllEeHUBaHUS 3HAHWH, YMEHUIN 1 HaBBIKOB!

—HWHAUBUyaIbHbIN WM TPYIIIOBOM YCTHBIN OIIPOC;

—pacueTHBIC 3aJaHusl;

—TECT;

—aHaJu13 JECJOBbIX CUTYaLIUM;

—Tpe3eHTaly (MHIWBUIyAJILHOTO WJIM TPYMIIIOBOTO MPEACTABICHUS BBIMOJ-
HEHHOTO 3aJIaHusl, TOKJIa/I0B);

—3aIUThI BHITIOJTHEHHBIX 3a[aHHH.

ITo uToram OCBOCHHS TUCIUTUIMHBI TPOBOIUTCS IPOMEKYTOUHAS aTTECTALIHSI
oOyuaromuxcs B popme sK3ameHa.
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Ha mepBoMm 3aHsATHM TpernojaBaTelib JOBOJUT IO CBEIACHHS OOYYarOIIUXCS
rpauK TEKYIIEro KOHTPOJsI OCBOCHUS JAMCIUILIMHBI U KPUTEPUU OLICHKU 3HAHMIA
IPY TEKYIIIEM KOHTPOJIC YCIICBAEMOCTH, a TAK)KE CPOKH U YCJIOBHUS TPOMEKYTOUHOM
UTOTOBOM aTTECTAIIHH.

Peanu3aruio HeNpepbIBHOTO KOHTPOJIS 3HAHUH, MPETo1aBaTeslb OCYIIeCTBIISA-
€T 3a CYET YacoB, MPEIYCMOTPEHHBIX HOPMaMH BPEMEHHU Ha MPOBEPKY Pa3IMIHOTO
pOJia MUCBMEHHBIX pabOT, POBEICHNUE KOHCYIJIbTAIIMN | TI.

[TokazarensiMu, XapaKTepPU3YIOIUMH TEKYIIYI0 YIeOHYI0 paboTy CTYICHTOB,
SIBJISTIOTCSI:

—  aKTUBHOCTH TOCEIICHUS 3aHATHIA U pabOThl Ha 3aHATHIX;

— OIICHKA Pe3yJIbTaTOB YCTHOTO Ompoca (MHIUBUIYAILHOTO WA TPYIIIOBO-
ro);

—  BBICTYIUICHHS C JIOKJIAJJAMH U C pe3yJIbTaTaM{ BBIITOJIHEHHBIX 3aJaHUM, B
TOM YHCIIe B (hopMe Mpe3eHTaIINH;

—  OIICHKA 3alTUTHI BHITTOJHCHHBIX 33 JaHHIA;

—  OIICHKA MIPOXO’KJICHUSI TECTA.

Cpok# TIPOMEXKYTOYHOH AaTTECTAllMU OIPEISIAIOTC TpadhuKoM yUeOHOTO
nporiecca. Ilo  gucnmmumbe  «MEHEDKMEHT  KadecTBa  aBUAIPEIIPHS-
TUHANTIPETYCMOTPEHIK3aMEH.

DK3aMeH MPOBOIUTCS B (pOpMe yCTHOTO OTBETa Ha 2 BOMPOCA,COTIIACHO CITH-
cky(9.6.4) u pemenus 3aaaqn (9.6.5).

9.3 TemMbl KypcOBBIX padoT M0 TUCHHUILINHE
Hanucanne KypcoBbIX pabOT y4e€OHBIM IJIAHOM HE IPETyCMOTPEHO.

9.4 KoHTpO/IbHBIE BONPOCHI /ISl POBEIEHUsI BXOJHOI0 KOHTPOJIsl 0CTa-
TOYHBIX 3HAHUH M0 00eCIeYNBAIO UM JUCHUIINHAM

Bonpocsl nmo aucuuiimie « AHajanu3 TPOU3BOJACTBEHHO-X03IMCTBEHHOM Jes-
TEJIBbHOCTH MPEIIPUITUS.

1. HazoBute ocHOBHBIE (POHI000pA3yIOIME TOKA3aTENN aBUAIPEAIPUATHSL.

2. YTo Takoe MpOM3BOJUTENLHOCTh TPY/a aBUAIPEIPUITHUS.

3. Uto Takoe Touka 6€3yObITOYHOCTH PaOOTHI aBUATIPEIIPUSATHS.

4. JlaiiTe ompeneneHusl MEPEMEHHbIX U MOCTOSHHBIX PAacXOJO0B aBHANPE.-
IPUATHS.

9.5 Onucanue mokasaresieili 1 KpUTepHEeB OLEHMBAHUS KOMIETEHIIUI
HA Pa3JIMYHBIX 3TANAaX UX (OPMHUPOBAHUSA, ONTUCAHME LKA OLlCHUBAHUS

Kpurepnii Oransl popmu- [Tokazarenu oueHUBaHUS
POBAHUS KOMIIE- KOMITIETCHIINHN
TCHIUU

1. CrtocoOHOCTh ¥ TOTOBHOCTh OCO3HABaTh HPABCTBEHHBIC 00S3aHHOCTH YETIOBEKA
110 OTHOIICHMIO K IIPUPOJIE, OOIIECTBY, APYTHM JroAsaM u camomy cede. (OK-30).
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Kpurepuii

Orarbl hopmu-
POBaHUS KOMIIE-
TESHIIUU

IToka3aTenu onieHUBaHUS
KOMIIETEHIINI

3Haer:

-OCHOBHBIE TIOJIOKEHUS TEO-
pUU ¥ HPABCTBEHHBIE 0053aH-
HOCTH YeJIOBEKa M0 OTHOIIIE-
HUIO K TIPUPOJIE, OOIIIECTRY.

1 aran popmupo-
BaHUS

[TepeunciasieT OCHOBHBIE TI0-
JIO’)KEHUS TCOPHH M HPABCT-
BEHHBIE 00513aHHOCTH Y€EJI0-
BEKa MO OTHOIIEHUIO K MPHU-
pone, o0IIECTBY.

2 atan hopMupo-
BaHUS

OT/IMYaeTOCHOBHBIE TEOPUU U
HPaBCTBEHHBIE 00s3aHHOCTU
YeJIOBEKa M0 OTHOIICHUIO K
npupoe, OOIIECTBY.
OOBsCHSIET U YyCTaHABIUBAET
OCHOBHBIE 00513aHHOCTH Ye-
JIOBEKA MO OTHOIIIEHUIO K
pupoJie, OOIIECTRY.

VYwMmeer:

-BBISIBJISITH OCHOBHBIC HECOOT-
BETCTBHS IIOOTHOIIICHUIO Ye-
JIOBEKa K MPUpPOJie, OOIIECTBY,
JPYTUM JIFOASM U CaMOMY Ce-
oe.

1 atan hopmupo-
BaHUs

JIeMOHCTpUpPYET3HAHUU KpHU-
TEPHEB I10 BBISBJICHUIO OC-
HOBHBIX HECOOTBETCTBHUH 110
OTHOIICHUIO YEJIOBEKA K MPH-
poe, o0IIeCTBY, APYTUM JItO-
JSIM U camoMmy cebe.

2 3tan popMupo-
BaHUs

PaszpabateiBaeT Mmepornpusi-
TUATIOYCTPAHCHUIO OCHOBHBIX
HECOOTBETCTBUH O OTHOIIIE-
HUIO YeJI0BEKa K MPUPO/IE,
0011IeCTBY, IPYTUM JIFOISIM U
caMoMy ceoe.

Bnaneer:

-HaBbIKAMU YCTPAHATH
HMMEIOIINE OCHOBHBIE HECOOT-
BCTCTBUSA 110 OTHOIIICHUIO UC-
JIOBEKA K MPpUpPo/ie, OOIICCTBY,
JPYTUM JIIOJSIM U CaMOMY Ce-
oe.

1 aran popmupo-
BaHUS

AHaIU3UPYET CUCTEMY
YIPaBJICHUS IO YCTPAHEHUIO
HECOOTBETCTBUI MO OTHOIIIE-
HUIO YEJIOBEKA K IPUPOJIE U
001IIeCTRY.

2 stan popmupo-
BaHSI

OnpenensieTHanpaBIICHUS 10
YCTPaHEHUIO UMEIOIITUXCS He-
COOTBETCTBHI IO OTHOIIIE-
HUIO Y€JIOBEKA K MPUPOJIE,
0011IeCTBY, IPYTUM JIFOASM U
caMoMy ceoe.

['0TOBHOCTH y4acTBOBATh B IMOATOTOBKE TOKYMEHTAIIMHU JJIS1 CO3JJaHHSI CUCTEMBI
MeHeKMeHTa kadecTBa npeanpustus (ITK-46).
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Kpurepuii

Orarbl hopmu-
POBaHUS KOMIIE-
TESHIIUU

IToka3aTenu onieHUBaHUS
KOMIIETEHIINI

3HaeT:

- OCHOBHBIC (DYHKITUH JOKY-
MEHTa B 00J1aCTH MEHEIKMEH-
Ta Ka4eCTBa;

- OCHOBBI OPTaHHU3AIMOHHO-
pacopsIUTEIBHBIX IOKYMCH-
TOB B 00JIaCTH MEHEIKMEHTA
KayecTBa;

- 3TaIlbl ¥ CTPYKTYpPY HOpMH-
pOBaHUS JOKYMEHTOB B CHC-
TEME MEHEIHKMEHTA KaueCTBa.

1 atan ¢popmupo-
BaHUs

Briesnsier 0ocCHOBHBIEATAITBI U
CTPYKTYpPY (POPMHpPOBAHUS
JOKYMEHTOB B CHICTEME Me-
HE/PKMEHTA KaueCTBa.
OOBsICHSIET OCHOBHBIE Opra-
HU3aIMOHHO-PACTIOPS TN -
TEJNbHBIE JIOKYMEHTHI B 00-
JacTU MEHEIKMEHTa KauecT-
Ba.

2 stan Gopmupo-
BaHUSI

Pacno3naer conepxanveana-
JIN3a CUCTEMBI MEHEDKMEHTA
Ka4yecTBa MPEANPUSITHH.
Ha3zpiBaeT 0OCHOBHBIE OpTraHU-
3aIlMOHHO-
pacropsiIuTEIbHBIX JI0KY-
MEHTOB B 00JIaCTH MEHE K-
MEHTa KauyecTBa;

YmMmeer:

-MCMOJIb30BaTh OCHOBHBIE J10-
KYMEHTBI, pEIJIAMEHTHPYIO-
mue GopMUpOBaHHE CUCTEMBI
MEHEKMEHTA KauecTBa aBHa-
KOMITaHHH, a3POIIOPTa;
-MCIOJIb30BATh OCHOBHBIE
(GYHKIIUM 1 METOJIbI YIIpaBJie-
HUS JOKyMEHTOOOOPOTOM B
CUCTEME MEHEPKMEHTAa Kaye-
CTBA.

1 atan hopmupo-
BaHUs

[IpuMeHsA€TOCHOBHBIE TOKY-
MEHTBI, pErJIaAMEHTUPYIOIINE
(opMUpOBaHUE CUCTEMBI Me-
HEPKMEHTA KaueCTBa aBUa-
KOMITIaHHH, a3pOIIOpTa.
[ToaroraBnuBaetr meponpusi-
THS 110 YCOBEPIIEHCTBOBAHUIO
METOJIOB YIIPABJICHMS IOKY-
MEHTOO0OPOTOM B CUCTEME
MEHEPKMEHTA Ka4eCTBa.

2 3tan popMHUpo-
BaHUs

[Ipon3BoauT aHAIU3 COCTOS-
HUS YIIPaBJICHUS JOKYMEHTO-
000pOTOM B CUCTEME Me-
HE/DKMEHTA KaueCcTBa.
[TnaarpyeT MEpOTIPUSTHS TT0
YCOBEPIIIEHCTBOBAHUIO Opra-
HU3AIMKA PaObOTHI C TOKYMEH-
TOOOOPOTOM B CUCTEME MeE-
HEJDKMEHTA KaueCTBa.

Bnaneer:

- OCHOBaMH (hOPMHUPOBAHHUS
JIeJIOTIPOU3BOJICTBA B 00JIaCTH
MEHEDKMCHTA KaueCcTBa aBHa-
IIPEIIIPUSITUN;

1 aran popmupo-
BaHUs

AHaIM3UPYET YPOBEHB JIEIIO-
MIPOU3BOJICTBA B 00JacCTH Me-
HE/DKMEHTAa KadecTBa aBHa-
IPEANIPUSITUN;
[ToaroraBiamBaeT METOIbI
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Kpurepuit Oransl popmu- [Tokazarenu oneHnBaHUsA

pOBaHMSI KOMIIE- KOMIIETSHITNI
TESHIIUU
- HaBBIKAMM JIOKYMEHTaJIbHO- OIIeHKH (P (HEKTUBHOCTH
ro oopMIIEHHUS MPOBOIUMBIX yIIpaBJICHUS AEIONPOU3BO/I-
ayJIUTOB B 00JIACTH MEHE K- CTBOM B CHCTEME MCHEI K-
MCHTA KauecTBa; MEHTAa KauecTBa.
- METOJAMH YTIPABIICHUS J€- Ornpenensier HapaBJICHUS O

JIOTIPOU3BOJICTBOM B CHCTEME COBEPIIICHCTBOBAHHIO yIIPaB-
2 atan hopMupo-
MEHEKMEHTA KauyeCcTBa. SIS JICHUS ACIIONIPOU3BOICTBOM B
CHUCTeME MEHEPKMEHTa Kade-
CTBa.

XapakTepUCTUKHU IIKAJIbI OLIEHUBAHUS PUBEICHBI HUXKE.

1. MakcumanbHOE KOJIM4ecTBO OaylioB 3a sk3ameH — 30. MunumainbsHoe (3a-
YETHOE) KOJIMYECTBO 0aioB («3K3aMeH clian») — 15 6aios.

2. IIpu Habope meHee 15 OamioB — 3K3aMEeH HE CJaH M0 NPUYMHE HEJ0CTa-
TOYHOT'O YPOBHSI 3HAHHM.

3. DK3aMeHaIlMOHHAs OIICHKA BBICTABJISIETCS KaK cyMMa HaOpaHHBIX OaylioB
32 OTBETHI Ha BOIPOCHI OMJIETA U 3a pEUICHUE 3aJauH.

4. OTBETHI HAa BOMPOCHI OMIJIETA OLICHUBAIOTCS CIAEAYIOIIUM 00pa3oM:

— 1 6ann: OTCYTCTBUE MPOJEMOHCTPUPOBAHHBIX 3HAHUI W KOMIETEHIUH B
paMKax 00pa30BaTeIbHOIO CTaHJapTa (HET OTBETA Ha BOMPOC) WM OTKa3 OT OTBE-
Ta;

— 2 6anna: HET yJIOBJIETBOPUTEIBLHOTO OTBETAa Ha BOIPOC, AEMOHCTpALUA
(¢parMeHTapHbIX 3HAHUM B paMKax 0Opa30BATEIbHOIO CTAaHJApPTa, HE3HAHUE JIEK-
IUOHHOTO MaTepuana;

— 3 6anna: HET YIOBJIETBOPUTEIHLHOTO OTBETa HA BOIIPOC, MHOTO HABOI -
IIMX BOIPOCOB, OTCYTCTBHE OTBETOB [0 OCHOBHBIM IOJIOKEHHSIM BOIIpOCa, HE3Ha-
HUE JIEKIIMOHHOTO MaTepuarna;

— 46anna: OTBET yIOBICTBOPUTEIBbHBIN, OIICHUBACTCS KaK MUHUMAJIBHO He-
00XOJMMBbIE 3HAHUSI IO BOTPOCY, MPH ITOM MOKa3aHO XOTS Obl MUHMMAILHOE 3HA-
HUE BCEX Pa3/IesioB BOIMpOca B Mpejienax JEKIMOHHOro Matepuaina. [lpu sTom cry-
JIEHTOM JIEMOHCTPUPYETCS JTOCTATOYHBIM 00OBEM 3HAHHWM B pamKax 0Opa3oBaTelb-
HOTO CTaHAapTa;

— 56annos: OTBET yAOBIETBOPUTENbHBIN, TOCTATOYHBbIE 3HAHUS B 0O0bEME
y4eOHOUIIPOrpaMMbl, OPUEHTHPOBAHHbIE HA BOCIPOU3BEICHHE; HCIOJIb30BAHUE
HAyYHOU (TE€XHUYECKOM) TEPMHHOJIOTMH, CTUIMCTUYECKH I'PaMOTHOE, JIOTMUECKU
IPaBUJIbHOE U3JI0KEHHUE OTBETA Ha BOMPOCHI, YMEHHUE JI€TIaTh BHIBOIBL;

— 66a1106: OTBET yIOBJIETBOPUTENbHBIN, CTYyIEHT JOCTaTOYHO OPHUEHTUPY-
€TCsl B OCHOBHBIX aCIEKTax BOIMPOCA, CTYJEHT AEMOHCTPUPYET MOJIHbIE U CUCTEMa-
TU3UPOBAHHBIE 3HAHUS B 00BbEME yUeOHOM MPOTPaMMBEI;

— 1 6annog: OTBET XOPOWIUH (AOCTaTOYHOE 3HAHUE MaTepuana), Ho Tpebo-
BaJICh HABOJIIME BOMPOCHI, CTYJIEHT JEMOHCTPUPYET CHUCTEMAaTH3HpPOBAHHBIC,
ryOOKMe U MOJTHBIE 3HAHUS TI0 BCEM pasjienaM ydeOHOI mporpamMmBbl;
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— 86annos: OTBET XOPOIIUA, OTBETOM JOCTATOYHO OXBAYEHBI BCE Pa3fICIibl
BOIPOCA, E€AMHUYHBIE HABOJAIIME BOMNPOCHI; CTYAEHT IEMOHCTPHUPYET CIOCO0-
HOCTh CAMOCTOSITEJIbHO PEelIaTh CIOXKHbIE TPOOIEeMbl B paMKaX y4eOHOU Mporpam-
MBI;

— 9 6annog: cuCTEeMaTU3UPOBAHHBIE, TNIYOOKHE U TIOJHBIE 3HAHMS IO BCEM
paszenaM y4eOHOM MpOorpaMMbl; CTYIEHT IEMOHCTPUPYET CIIOCOOHOCTh CaMOCTOSI-
TEJIbHO M TBOPUYECKH pEIIaTh CIIOKHBIE MPOOJIEMbl B HECTAHAAPTHOW CUTyalluH B
pamMKax y4eOHOM MporpaMMmel;

— 106annos: OTBET Ha BONPOC MOJIHBIM, HE OBUTIO HEOOXOAUMOCTH B JTOMOJI-
HUTEIBHBIX (HABOIANIUX BOIPOCAX); CTYACHT JIEMOHCTPUPYET CHUCTEMAaTH3UPO-
BaHHBIC, TJIyOOKHE M TIOJIHBIE 3HAHMS 110 BCEM paszfenaM ydeOHOW MporpaMMebl, a
TaK)Ke 110 OCHOBHBIM BOTIPOCAM, BBIXOISIITNM 32 €€ TIPEICIIbI.

5. Pemienne 3amaun OrieHUBACTCS TaK:

— 10 6annos: 3ananue BeinoaHeHo Ha 91-100 %, pemienue u oTBET akKypat-
HO O0(OpMJICHBI, BBIBOJIBI OOOCHOBAHBI, JlJaHA MPaBUJIbHAS U TOJIHAS WHTEpIpeTa-
ISl BBIBOJIOB, CTYJIEHT apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUKY 3pEHUS,
YBEPEHHO U MPaBUJILHO OTBEYAET HA BOTPOCHI MPEIO1aBaTes;

— 9 6annos: 3aganue BeImoHEHO Ha 86-90 %, pelleHne U OTBET aKKypaTHO
oopMIIECHBI, BBIBO/IbI OOOCHOBaHbBI, JaHa MPaBWJIbHAS U TOJIHAS WHTEPIpPETALIUS
BBIBOJIOB, CTYJICHT apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS, Mpa-
BHJILHO OTBEYAET HA BOIIPOCHI MPETIOaBaATEIS;

— &8 6annog: 3aganue BHIMONMHEHO Ha 81-85 %, X0 pemieHus: MpaBUIIbHBIM,
HE3HAYNUTEIbHBIC MOTPEITHOCTH B O(OPMIICHHH, TPABWIbHAS, HO HE TOJHAS WH-
TEepHpeTanusi BBIBOJIOB, CTYJCHT JaeT MPaBUIbHBIC, HO HE MOJHBIC OTBETHI HA BO-
MIPOCHI MPETIOAABATENSI, UCIIBITHIBAET HEKOTOPBIC 3aTPYAHCHHSI B MHTEPIPETAINH
MOJTYYCHHBIX BHIBOJIOB;

— 7 bannos: 3ananue BoIoNHEHO Ha 74-80 %, X0 pelieHus MpaBUIIbHBIN,
3HAUUTEIbHBIC TIOTPEIIHOCTH B OPOpPMIICHUH; TIpaBUiIbHAS, HO HE TOJIHAS UHTEP-
IpeTalys BHIBOJIOB, CTYJCHT JlaeT NMPaBUJIbHBIC, HO HE TIOJHBIE OTBETHI HA BOMPO-
Chl TIPEMOJIaBaTelisl, UCIBITHIBAET OMPECICHHbIC 3aTPY/IHEHUS B WHTEPIPETALNH
MOJIYYCHHBIX BHIBOJIOB;

— 6 Oannog: 3allaHue BBIMOTHEH006-75 %, MOAX0J K PEIICHHUIO MPaBUIIb-
HBIN, €CTh OITUOKH, 0(OPMIICHNE C HE3HAUUTEITLHBIMU TTOTPEITHOCTSAMHU, HETIOTHAS
WHTEPIPETANNs BBIBOJOB, HE BCE OTBETHI HAa BOIPOCHI MpENoAaBaTeNsl MPABHIIh-
HBIC, HE CITOCOOCH MHTEPIPETUPOBATH TTOJTYICHHBIC BHIBOIBL

— 5 bannos: 3amanue BbIMoJHEHO Ha 60-65 %, momxom K pereHuro mpa-
BUJIbHBIN, €CTh OMMOKH, 3HAYUTEIHHBIC MMOTPEITHOCTH MPU O(POPMIICHUH, HE TI0JI-
Has WHTEPIpPETalns BBIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MperogaBaTeis mpa-
BUJIbHBIC, HE CITOCOOCH MHTEPIPETHUPOBATH MOTYUCHHBIC BBIBOIHI,

— 4 6anna: 3agaHue BBITIOJHEHO HA 55-59 %, mMoaXxoa K PEIIeHUI0 MPaBUIIb-
HBIM, €CTh OMMOKHU, 3HAYUTENbHBIC TMOTPEITHOCTA TIPU O(POPMIICHUH, HE TMOTHAS
WHTEPIpETalns BHIBOJIOB, HE BCE OTBETHI HAa BOIMPOCHI MpENOAaBaTeNs MPaBHIIb-
HBIE, HE CITIOCOOCH MHTEPIPETUPOBATH MTOJTYICHHBIC BHIBOIBL;
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— 3 6anna: 3ananue BeIMoaHEHO Ha 41-54 %, pemienne comepKuT rpyObie
OLIMOKH, HEaKKypaTHOEe 0hopMIIeHHE padOThl, HEMPABUIIbHASI MHTEPIPETALINS BbI-
BOJIOB, CTYICHT J1a€T HEMPaBUJIbHBIE OTBETHI HA BOMPOCHI MPEINOIaBaTeNs;

— 2 6anna: 3ananue BbinosiHeHO Ha 20-40 %, pelieHue CoOAEp>KUT rpyOble
OLIMOKH, HEaKKypaTHOe o(opmiieHHEe pabOoThl, BHIBOJBI OTCYTCTBYIOT; HE MOMXET
POKOMMEHTHPOBATh XOJI PEIICHMs 3aJauM, JAaeT HENpaBUJIbHbIE OTBETHI HA BO-
MPOCHI TPETOaBaTels;

— [ Oann: 3a1aHKe BBINOJHEHO HE MeHee, yeM Ha 20 %, penieHue coiepxKuT
rpyObie OMMOKHU, CTYJEHT HE MOXKET MPOKOMMEHTHPOBATh XOJ] PEIICHUS 3a/1ayH,
He crioco0eH chopMyIIMPOBaTh BEIBOJIBI O padoTe.

9.6 TwumnoBble KOHTPOJIbHBbIE 3aJaHUSA Uil TPOBeJAEHHs] TeKYIIero
KOHTPOJII M  TPOMEXKYTOYHOW  aTrecTallid 1O HUTOraM OCBOEHHUA
AUCIHUILIHHDBI

9.6.1 IlpumepHbIii NepevyeHb KOHTPOJILHBIX BONPOCOB /ISl IPOBEAEeHUS
YCTHOI0 Ompoca.

1. OcHOBHBIE COCTABIISAIOIINE MOTUTHUKN KaUueCTBA U UX HAIPABIICHUS.

2. [TapameTpsl, onpeaestonue OTBETCTBEHHOCTh B 00JaCTH KayeCTBa.

3. OcHoBHbBIE ompenenaeHuss U mnoHsTus ayaurta corijacHo ['OCTP HMCO
19011-2012.

4. OcHOBHBIE (DYHKIIMM U 33/1a4d CIIYKObI METPOJIOTUU B CUCTEME MEHEIXK-
MEHTa KauecTBa.

5. Kpatkas xapakrepuctuka nokymenta |OSA.

6. OpranuzanuonHas cTpykrypa u cucrema ympasieHus (ORG)cormacho
cranaaptyl OSA.

7. Hazemunoe  obOcmyxmBanue  Bo3aymHbIXx  cyaoB  (GRH)cormacHo
cranaaptyl OSA.

8. BuyTpeHHuii ayIuT MEHEIP)KMEHTa KauecTBa.

9. Ponnb BeICIIETO PYKOBOJICTBA B CUCTEME MEHE/DKMEHTA KayeCTRa.

10. BueurHuit ayIuT MEHE)KMEHTA KauyecTBa.

11. Kpatkas xapaktepuctuka [[OCTP NCO 9000-2015, ocHOBHBIE MOJ0MKeE-
Hus u cioBaps CMK.

12. Kpatkas xapakrepuctuka [[OCTP UCO 9001-2015, tpe6oBanuss CMK.

13. Kpatkas xapakrepuctuka [[OCTP MCO 9004-2009, pexomeHaauu mo
ynyuiieHuto aesarensHoctn CMK.

14. CtpykTypa pyKOBOJCTBO MO KQU€CTBY aBUAKOMIIAHUHU.

15. I1nan kayecTBa aBUAaKOMITAHUH WJIM a3pOIIOPTa, €0 OCHOBHBIE Pa3/eibl.

16. Kpatkasa xapaktepuctuka 'OCTP MCO 9004-2010. MenemxMeHT s
JOCTHKEHUS YCTOMYMBOTO yCIeXa OpraHu3aluu.

17. OcHOBHBIE MIOHSTHS TIPOIIECCHOTO MOX0/1a B MEHEKMEHTE KaueCTBa.

18. OcHOBHBIC ONpeeNieHUs U TTOHATHUSI KBAJIMMETPHU.

19. Ocnognsie noustus u onpeneneHuss CMK ATh.

20. Ceprudukarus CMK. CymHocTs U conepkaHue.
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21. TIpaBoBeie ocHOBBI Poccuiickoit cuctemsl ceprudukannu CMK.
22. ITpyHITUIIBI TPOIIECCHOTO MOIX0/1a, €r0 (YHKIIUU U 33J1a4H.

23. Huxn Jlemunra. OCHOBHBIE ATalIbI.

24. OCHOBOMOJIOKHUKH KOHIICTIIIMI YIIPaBICHUS KAaueCTBOM.

9.6.2 IlpumepHBbIlii IepeyeHb TEM JIs1 T0KJIAT0B.

1. UcTtopust co3nanusi MEXAyHapOAHBIX CTaHIApTOB, OCHOBHBIC OIpeiesie-
HUS ¥ TIOHSATUS MEHEDKMEHTA KaueCTBa aBUAIIPEITIPHUITHSL.

2. [IpyHIIMIIBI MEHEHKMEHTA KaueCTBa U UX XapaKTePUCTHKA.

3. OcHOBHBIE pa3lieibl PyKOBOJCTBA MO KauyeCTBY TJIABHOTO OMNEpaTopa as-
pOIIOpTa WJIM aBUaKOMITAaHUH.

4. OCHOBHBIE METO/bI YIIPABJICHHS KAYECTBOM.

5. CranaapThl 1 U3MepeHus kauecTBa cepBuca B asponopTtax AS| 2000.

6. Tepmunsl, oTHOCSMKE K opranu3anuu coraacao MCO 9000-2015 n.3.2.

7. Pa3paboTka U BHEIPEHHUE CUCTEMbl MEHEI)KMEHTA KauecTBa B aBUAIPE.-
MPUSTHH.

8. HazHauenue cucteMbl KauecTBa aBUAIIPEIIPUATHSL.

9. [1apameTpsl, BKJIFOUaEMbI€ B JOKYMEHTaIbHOE O(pOpMIICHHE.

10. MepormpusiTie Ui IPOBEPKU COOTBETCTBUS TPEOOBAHUSAM CUCTEM Kaue-
CTBa.

11. OcHOBHBIE TEPMUHBI, OTHOCAIINECS K JEATEIHHOCTH OINpECICHHBIC
crangaprom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABIIAIONINE TOTUTHKU KA4€CTBA U UX HAIIPABJICHUS.

13. [TapameTpsl, onpeeNsone OTBETCTBEHHOCTh B 00JIACTH Ka4eCTRa.

14. Xapaxrepuctuka Ilpunoxenus 16 k KoHBeHIuMM 0 MexayHapOIHOMN
rpaxkiaaHckoy apuanuu. Tom 1,2.

15. OcHOBHBIE TEPMUHBI, OTHOCSLIMECS MPOLECCY ONpPEEICHHbIE CTaHIap-
tom MCO 9000-2015 n.3.4.

16. Kpatkas xapaktepuctuka ['OCTP UCO 14001-2016 cuctembl S3KOJIOTH-
YeCKOT0 MEHEPKMEHTA.

17. OcHoBHBIE TOJIOKEHHSI U CTPyKTypa nokymeHta |OSA u otnuuust ot
crtangaptoB cepuu CO 9000.

18. OpranuzanmonHas ctpykrypa ynpasienus CMK aBuanpeanpustusi.

19. OcHOBHBIE 11T CUCTEMBI CePTU(HUKAIIIH Ha BO3IYITHOM TPAHCIIOPTE.

20. TIpouenypsl mpoBeneHus mpoepok SAFA.

21. TIpuHIUIIBI TPOIIECCHOTO MOAX0/1a, €T0 (PYHKIIMH U 33aJa4H.

9.6.3CoaepikaHue TeCTOB /ISl TEKYLIET0 KOHTPOJIS
1. Kakum rocynapcTBeHHBIM cTaHaapToM P® omnpeneneHbINoNoKEeHUsT U

cnoBapp CMK: 1) TOCTP HUCO 9000-2015; 2) TOCTP MCO 9001-2012; 3)
I'OCTP MCO 9004-2001
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2. Kakum rocyaapcTBeHHBIM cTaHaaptoM P® ompenenensl TpeOoBaHUE
CMK: 1) TOCTP 1UCO 9001-2015; 2) TOCTP MUCO 9001-2001; 3) TOCTP UCO
10011-1-932

3.KakuM rocynapcTBeHHbIM cTaHaaproM P® ompeneneHsl peKOMEHAAUUU
no yiyunienuto nestensHoctd CMK: 1) TOCTP UCO 14001-98; 2) TOCTP UCO
9000-2015; 3) TOCTP UCO 9004-2010

4. KakuM TOKyMEHTOM JIaHbl PYKOBOISIIHNE YKA3aHUS M0 ayAHUTy (IPOBEPKE)
CMK wu oxpanbl okpyxkatomieid cpensi: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) UCO 10012

5.CKOJIBKO MNPHUHILIMIIOB MEHEIKMEHTa KauecTBa OIpPEACIICHO CTaHAapTOM
NCO 9000-2015: 1) 10; 2) 7, 3) 6

6.ITogxon x paspabotke um BHempenuto CMK cormacuHo crammapty MCO
9001-2015 cocrout u3 HeCKONIbKUX cTynenei: 1) 5; 2) 9; 3) 8

7.Posib BBICIIETO PYKOBOJICTBA B CUCTEME MEHE/KMEHTA Ka4eCTBA COCTOUT
U3 cieAyronux Hampasienuii:1) 9; 2) 10; 3) 8

8.CKOJIBKO BHJIOB JTOKYMEHTOB IPUMEHSETCS B CUCTEME MEHEIKMEHTA Ka-
yectBa:1) 5; 2) 6; 3) 10

9.1Ipu onenke CMK cuenyer 3amaBatb  OCHOBHBIX BOIIPOCOB B OTHO-
IICHUH KaKJ0To OIlcHHBaeMoro mporecca: 1) 8; 2) 5; 3) 4

10./[JelicTBus MO yIy4YIICHUIO CHCTEMbBI MEHEIKMEHTA KAa4eCTBA BKIIOYAIOT

__Hampasienwuii:1) 7; 2) 5; 3) 9

11.PyKoBOJICTBO IO KadeCTBY aBUAKOMITAHWH, adpONopTa 3To:1)OCHOBHBIC
HaNpaBJICHUS JCSITEIbHOCTH;2)ONU3HEC-TUIaH Ka4eCTBa;3)I0KYMEHT, OIPEIeIso-
umii CMK opranuzanuu.

12.IlnaH KayecTBa aBMAKOMITAHUH, a3pPOIOPTa ITO:l)MepCIeKTUBHBIN TUIaH
Pa3BUTHS;2) TIOKYMEHT, ONPEACISIOIINN KaKhe MPOLEAYPhl U PECYPChI, JAOTDKHBI
NPUMEHSTBCS K IPOIYKIINU;3)00IacTh AesaresibHocTH pykoBoacTBa CMK.

13.Aynut cucTteMbl MEHEIKMEHTA KAauecTBAa aBHUAKOMIIAHWH, a’poIopTa
9T0:1)CUCTEeMAaTHYECKUH, HE3aBHUCUMBIH W JOKYMCHTHPOBAaHHBIA  MPOIECC;
2)0THOPa30BbIi MPOIIECC;3)MHOrOPa30BhIi MPOIIECC.

14. TpeboBanus CMK k opranuzanuu, corimacio UCO 9001-2015 coctosr
u3  myHkrtoB:1) 7;2) 6;3) 5

15. Tpeb6oBanusst CMK k odopmiieHHIO JOKYMEHTAIMU JOJDKHBI BKIIIOYATh
___pasmenos:1)5;2)3;3)9

16./lokyMeHTUpOBaHHasl Tpolieaypa, pa3paboTaHHasi IJid yHpaBjieHUs J0-
kymenrammii CMK, cocroutr u3 _ mynkros:1) 5;2) 9; 3) 7

17.0TBEeTCTBEHHOCTh PYKOBOJCTBA MO pa3padoTke u BHenpenuro CMK, co-
rinacao MCO 9001-2015 aBuanpeAnpusTyst COCTOUT U3 pasnenos:1) 5; 2) 6; 3)
10

18.J1ms1 uero HEOOXOAMMO MPUMEHATh OPraHU3AIMK MPOLECChl MOHUTOPUH-
ra, U3MEpEHUs, aHAIM3a M yaydlleHus: 1)aeMOoHCTpalus COOTBETCTBHUS MPOIYK-

mun  TpedoBanusiM CMK; 2)noctosiHHoe noBbiiieHue pedyastaruBHoct CMK; 3)
1+2
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19.YnpaBneHrue HECOOTBETCTBYIOIIECH MPOIYKIMEH, COTJIACHO TPEeOOBAHUIO
HCO 9001-2015 cocrout u3 _ cmoco6oB:1) 6; 2) 5;3) 3

20./lokyMeHTUpOBaHHAs TPOLIEypa, KOPPEKTUPYIOLIUE JIEUCTBHUE C LIEIbIO
YCTAaHOBJICHHUSI IPUYUH U cooTBeTcTBUM, coriacHo MCO 9011-2001 cocrout u3
___nynktoB:1) 7;2)6;3) 5

21.Baxxnoctps mporeccHoro noaxonaa B CMK omnpezneneHa  myHKTaMH B
crangapte MCO 9000-2015:1) 6; 2) 4; 3) 7

22.0nepaTUBHBIN TUJIaH 1O MEHEKMEHTY mpolieccoB, corsiacHo MCO 9004-
2010BKmrovaror  myHkTOB:1) 8; 2) 5; 3) 9

23.CKONBKO CIOCOOOB MO YIMPaBICHUIO HECOOTBETCTBYIOIIECH MPOAYKIHH,
omnpenaeneHo qokymentom MCO 9004-2010:1) 5; 2) 3; 3) 7

24 JInst TOro, 4TOOBI TUTAHWPOBAHUE MIPEAYIPEKICHHS OTEPh OBLIO Pe3yib-
TATUBHBIM U 3()(HEKTHBHBIM, €T0 HaJIO OCYIIECTBIIATE: | JOAMH pa3 B roJI;2)0a1H pa3
B KBapTaJ;3)CHUCTEMaTHYECKH.

25.CKOJIBKO TPUHIUIIOB OTHOCUTCS K ayaurtopam, coriiacho MCO 19011-
2012:1) 3;2)5;3) 8

26.Kakve mOmKHBI BECTUCH 3aMUCH JIJISL TIOJATBEPKICHUS pealli3alliu Mpo-
rpaMMbl ayauTa:l)oTHOCAIME K ayauTaM IEepPCOHAly M pe3ysibTaTaM aHajlu-
3a;2)IpeIUCcanus, MPUMEUaHHsI;3 ) pEKOMCH,IAIIHH.

277.CKoJBbKO pa3/esioB BKIIOYAET B ce0sl pyKoBOCTBO 1o cTanaaptaM IOSA:
1)9;2)8;3)5

28.Ha CKONBbKO 3TanoB pa3fessieT IJIaH JCHUCTBUS B YPE3BbIYAWHBIX CUTYya-
X, corsiacHo crangapram IOSA:1) 5; 2) 7); 3) 8

29.11o kakoi OabHOM cHCTEME MPOBOJUTCS CAaMOOIIEHKA KauecTBa, COrjiac-
HO crapaapty MCO 9004:1) mectnOaibHOM;2) TpeX0aLTbHOM;3) MATHOATEHOM

30.UeMm 3ameyaTenbHbl AMOHCKUE METO/Ibl KAY€CTBA U CKOJIBKO MTyHKTOB OHU
BrirouaroT:1)10; 2) 11; 3)15

31.Kakue oCHOBHBIE 1I€JU U CKOJIBKO X TpeaycMaTpuBaeT cepTuduKa-
1Sl 00bEKTa, MPOAYKIINH, potiecca u yeiayru: 1) 3; 2) 5; 3) 7

32.Ckounbko 3tanoB Bkitodaet ceprudukarmst CMK npennpusrtus:1) 4; 2) 6;
3)5

33.CKONBKO HaIpaBJI€HUH JOKHBI BKIIIOYATh 3aMKCH [0 IPOrpaMMe ayau-

ta: 1) 5; 2) 3; 3) 6;

34.Peanu3anus mporpaMMbl ayjJuTa MPOBOJUTCSA MO HampaBleHUsAM: 1)
5;2)7;3)9

35.IIporiecc OLIEHKH ayJAUTOpa COCTOMT U3 OCHOBHBIX 3TamoB:1) 7; 2) 4;
3)9

36.ITonutrka B 00JaCTH KayecTBa pa3padaThIBA€TCS MO OCHOBHBIM Ha-

npayienusMm: 1) 5; 2) 8; 3) 7

37.Mudopmarius MeHEHKMEHTa KadecTBa OpPraHU3allii aHATU3UPYETCs IO
__nampasnenusm: 1) 5; 2) 9; 3) 6;

38.I1o kakMM OCHOBHBIM pasfeiiaM _ OCYIIeCTBIsieTcs 3akynka:1) 3; 2) 5;
3)7
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39.IlpousBoacTBo u oocayx)uBanue, cormacao MCO 9001-2015 mpoBoautcs
1o --- HanpasieHusaMm:1) 4; 2) 2; 3) 5

40111 TpOBEJCHUS MOHHMTOPHHIA W H3MEPCHUN 00OpYIOBAHUS OIKHO
OBITh MPOBEICHO MO0 Hampasienunii:1) 3;2) 7; 3) 5

9.6.4 IlpumepHblil NepeYyeHb CUTYAUMOHHBIX 3a/1a4 ISl AHAJM3a KOH-
KPETHbIX CUTYal Ui

Ilpakmuuecxoe 3anamue Ne 1-2 Ketic: «Ananuz npuyun ne omnpagox bazasxca as-
ponopmay
1.B Tabnuue 1 mpencrapiieH aHalW3 NPUYUH HEOTHpaBKU Oaraxka asponopta (FOI')
3a mepuon 2016-2017ron.

Bomnpocel no keiicy:

Heobxoammo pa3paboTaTh MEPOIPHUATHUS IO COBEPIICHCTBOBAHUIO KAY€CTBA
oOcyKrBaHUs O6araxxa B adpoIopry.

Ta6numa 1
AHanu3 NpuYMH HE OTIPABOK Oaraxka a’poropra
u 2016 2017 N3menenune
auMEHOBaHUE
MoKazaTes
HpuHIi Bcero Hlos Bcero Mo %
% %

1. Texuuueckasi npUuyruHa

BC 1545 18 1981 | 19 +1

2. Kommepueckas 3arpy3ka

BC 830 10 1351 | 13 +3
3.01cyTCcTBUE OarakHbIX

OMpoK 1009 12 | 1452 15 +3
4.Ilo3aumii Tpanchep 1639 19 815 7 -12
5.0co0b1# cyyaid 319 4 243 2 -2
6.11o311Hs51 peructpanus 1540 18 1232 11 -7

7.Het nndopmanuu no 6a-

TaKYy 857 10 1062 | 11 +1
8.01muOKu COTPYJTHUKOB 679 8 1025 | 10 +2
9.ABuanmonHas 6e3ormnac-

Hocts MBJI, BBJI 193 2 549 5 +3
10. I1sTBI1il ypOBEHB 84 1 185 2 +1
Uroro 8695 100 | 9895 100

lpaxmuueckoe 3anamue Ne 3 Keiic:Pazpabomka ookymenma Cucmemvl me-
Heodxcmenma kavecmea « Pykoeoocmeo no kauecmey»

Onucanue:

B cootBercTBun ¢ I'OCT ISO 9001-2015 Pyxosoocmeo no kawecmasy
(qualitymanual) — 310 JOKyMEHT, OIpEaCIIIONINI CHCTEMY MEHEKMEHTA KaueCT-
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Ba opraHu3anuu. PykoBoICTBa 10 Ka4ECTBY MOTYT pa3nyaThCs Mo popMe U je-
TaJTBHOCTH M3JI0KCHHS, UCXOS N3 COOTBETCTBHSI pa3Mepy U CIIOKHOCTH OpPTaHU-
3a1nu. PyKoBOJICTBO 10 Ka4eCTBY MOKET OBITh pa3paboTaHO M MCIOJIB30BaHO B
CIICTYIOIIUX TEISX (HO He OTPaHUYCHBI MU ):

— WBII0KCHUE TIOJUTHKH, MPOIIETyp U TPeOOBaHUN OpTaHU3AIH B 00JIACTH
KauyecTBa

— omnucaHue U BHeApeHue d3PPEKTUBHON CHCTEMBIKAYECTBA;

— o0ecrnieyeHue 60s1ee COBEPIIICHHOTO YIIPABICHUS ACATEIHHOCTH 10
00ecCIeYeHHIO KaYeCTBa;

— o0ecrnedyeHne JTOKYMEHTUPOBAHHON OCHOBHI JIJIsI TPOBEICHHSI IIPOBEPOK
CHCTEMa KayecTBa;

— ofecrneyeHne HeMPEePHIBHOCTH (PYHKITMOHUPOBAHUS CUCTEMBI KaueCTBA U
peanu3ainuu ee TpeOOBaHUN BO BPeMsl M3MEHEHHS OOCTOSITEIIbCTB;

— TOJArOTOBKA MEPCOHANA, 3aHATOTO pa3pabOTKOM TpeOOBAHUI K CHUCTEME
KauecTBa U METOJOB OIEHKH €€ COOTBETCTBUS;

— JIEMOHCTpaIIUsi COOTBETCTBHS CHCTEMbI KaueCcTBa TPEOOBAHUSIM K Kade-
CTBY B KOHKPETHBIX CUTYaIIHSIX.

Bomnpocsl no keiicy:

1.ITosicHUTB B KaKuX LIETAX pa3padaThIBalOT JOKYMEHT «PyKoBOJICTBO 1O
Ka4eCTBY»

2. OnummuTe CoAEpKAHUE U CTPYKTYpPA TOKYMEHTA CUCTEMBI MEHE)KMEHTA
KadecTBa «PyKOBOJCTBO IO KAUECTBY ABUAKOMITAHHUW.

lIpaxmuueckoe 3ansmue Ne 4Ketic:«Ayoum cucmemol MeHeOHcMeHma Kaye-
CmMea asUaKoOMNAHUU

Onwucanue:

1.CornacHo mpoBeIEHHOTO AyIHUTa B aBUAKOMITAHUU HAa COOTBETCTBHUE CHC-
TEMbI MEHEPKMEHTA KauecTBa TPeOOBaHUHN CTaHAapTa MO OKa3aHUIO CEPBUCHBIX
YCIIYT KJIUEHTaM, ObUIH BCKPBITHI CEPhE3HBIE HEIOCTATKU, KOTOPbIE TTOKa3aHbI
Tabmn.2.

Bomnpocs! no keiicy:

Heob6xoaumo pazpabotars nporpaMMy KOpPPEKTHPYIOLIUX U MPEAYTIPEK-
JAIOIINX JTEUCTBUH.

Tabmuma 2
Pesynbrate aynuta Ha cootBeTcTBHe CMK TpeGoBanusM ctangapra
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Peanuzanus

JKCIUTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
I TpeOOBaHMUS CEPBUCHBIX TpeOOBaHMI HEJIOCTAaTKOB
TpeOOBaHMI KJINECHTA
1 ['py3onepeBo3ku
JlocTaBka rpy3oB
B a3pOnopT He peanusy- | He ynosnerBops- | He xoppexktupy-
1.1 | oTnpaBieHus eTcs eTcs FOTCS
Y coBepIIEeHCTBO-
BAHUE TEXHOJIOTUI
MOTPY3KHU U pa3- He peanusy- | He ynosnerBops- | He koppektupy-
1.2 | rpy3ku eTcs eTcs IOTCS
Y coBepuieHCTBO-
BAHUE KPEIJICHUIN
rpy3a Ha Bo3aym- | He peasmm3y- | He ynosnetBops- | He koppektupy-
1.3 | HBIX cymax eTcst eTcst I0TCA
OOpatHas cBs3b ¢ | He peanuzy- | He ynoBierBops- | He koppektupy-
1.4 | motpebuTeneM ercs ercs FOTCS
OpueHranus Ha He peanusy- | He ynosnerBops- | He koppektupy-
1.5 | norpebuTens ercs ercs FOTCSl
Y noBIETBOPEH-
HOCTh notpedbute- | He peanusy- | He ynosnerBopsi- | He koppektupy-
1.6 | neit eTcs eTcs I0TCS
2 [Taccaxxupckue mepeBo3Ku
3aka3 OuseToB Peanuzyrorcs
pa3JIMYHBIMHU CIIO- | HE IIOJIHO- Y nosnerBopstorcst | Koppektupyror-
2.1 | cobamu CTBIO YaCTUYHO cs
Peamuzyrorcs
Nudopmarus o HE MOJIHO- VY nosnerBopsitorest | Koppektupyror-
2.2 | IPOYKIINH CTBIO YaCTUYHO cs
JlocTaBka nacca-
*upoB B adponiopT | He peanuzy- | He ynosnerBopsi- | He koppekTu-
2.3 | oTIpaBICHHUS eTcs eTcs pyroTCs
Vayamenne meHo | Peanusyrorcs
O0opTOBOTO MHTa- HE MOJIHO- VY nosnerBopsitores | Koppektupyror-
2.4 | Hus CTBIO YaCTUYHO cs
IIpencraBnenue
JIOTIOJIHUTENBbHBIX | Peanuzyrorcs
yCIIyT Ha 00pTYy HE MOJIHO- VY nosnerBopsitorest | Koppektupyror-
2.5 | BC CTBIO YaCTUYHO cs
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Peanuzamus
AKCIUTyaTaH-
No CepBucHsie TOM VY 1oBIIETBOpPEHUE Koppexums
i TpeOOBaHMUS CEPBUCHBIX TpeOOBaHMIA HEJI0CTATKOB
TpeOOBaHUI KJIMEHTA
Y ydieHnn KoM-
dopradensHocTr | He peanusy- | He ymoBieTtBops- | KoppekTupyrot-
2.6 | BO3AYUIHBIX CYZIOB | €TCSl eTcst cs
OOpatHnas cBsa3b ¢ | He peanuzy- | He ynoBnetBops- | He koppekTu-
2.7 | moTpeduTenem ercs eTcs pyroTCs
OpueHTarus Ha VY nosnerBopsitorest | Koppektupyrot-
2.8 | morpeduTens Peanusytorest | yacTuaHO cs
Y nOBIETBOPEH-
HOCTh nmoTpedbute- | He peanusy- | He ynoenerBopsi- | He koppekTu-
2.9 | neit eTCsl eTCsl pyIOTCS

Ilpakxmuuecxoe 3anamue Ne 5 Keuc:«H3yuenue npoyeccnoco nooxooa K
cucmemam MeHeoOHCMeHmMa Kaiecmea

Onucanue:

Jliist Gonee riayOOKOro MOHUMAaHUS MPOLECCHOrO MOJIX0/1a HEOOXOAUMO 00-
parutbes K koHnernuu «Plan (IlmanupoBanue) - Do (OcymectBienne) — Check
(ITposepka) — Act (HeiictBue)». [{ukn PDCA 6su1 npemyioxen B 1920 r. Banbre-
poM IllyxapToM u NOMyJsApeH B HacTosuiee BpeMs 1o HazBanueM «l{ukn Iemun-
ra». B cranpapre 'OCT ISO 9001-2011 (MC MCO 9001:2008) uukin PDCA onu-
CaH Tak:

— IUIAHUPOBaHUE — pa3padoTaiiTe Henu U IPOLECcChl, HEOOXOAUMBIE IS
JOCTUKEHUSI pE3yJIbTaTOB B COOTBETCTBUU C TPEOOBAHUSMU MOTpEOUTENEH U 10-
JIATUKON OpPraHU3aI1H;

— OCYUIECTBJIEHUE — BHEIPUTEIPOLIECCHI;

— TIPOBEpKA — NOCTOSHHO KOHTPOJUPYHUTE U U3MEPSUTE ITPOLIECCHI U TIPO-
JTYKITUIO B CPABHEHHH C TTOJTUTHKOM, IENSIMUA U TPEOOBAHUSIMU HA TIPOAYKIIHIO U
coo01IaiiTe 0 pe3yabTaTax;

— JEUCTBUE — NMPEANPUHUMANTE AEUCTBHS MO MOCTOSHHOMY YJIYYLIEHUIO
MoKa3aTesen MpoLecCoB.

B KOHTEKCTE CUCTEMBI MEHEIPKMEHTA KauecTBa LIMKA J{leMUHra MOKeT ObITh
MPUMEHEH KaK K KaKJOMY OT/AEJIbHOMY MPOLECCY CUCTEMBI, TaK U K CUCTEME IPO-
1eccoB B 1eJI0M. Mcronb30BaHre 3TOM KOHIIETIIMY MO3BOJIIET OpraHu3ali pea-
JIM30BaTh MPOLIECC HEMPEPBIBHOTO YIYUYIIEHUS IPOLECCOB, HAIIPABJICHHBINA HA I10-
CTOSIHHBIN pocT 3((HEKTUBHOCTH I€ATEIHHOCTH OPTaHU3AlIHH.

Bomnpocs! no keiicy:

1. [Toscuuth kak Ha npennoxeHHod monenu CMK, ocHOBaHHOW Ha MpO-
IIECCHOM TI0JIX0JI€, BXOJIbI MPEOOPa3yIOTCs B BHIXO/IBI.
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2. OnummTe B3auMOJCHCTBHE OCHOBHBIX COCTABIISIONINX MPOIIECCHOTO TO-
X0/a.

3. Onucarh B 4eM COCTOUT MPEUMYIIECTBO MPOLIECCHOTO MOJIX0Aa Hall APY-
TMMH TIPUHIIMIIAMH MCHEDKMECHTA Ka4eCTB

4. YKa)XuTe OCHOBHOE OTJIMYME OCHOBHBIX M BCIIOMOTaTEIIbHBIX IPOIICCCOB.

5. OnumuTe 061IKe TPeOOBaHMS K IOKYMEHTAIUH.

IIpakmuuecxoe 3ausmue Ne 6-7 Ketic: « DopMupoBaHUE TTOJUTUKHU B 00J1aC-
TH Ka4E€CTBA aBUAIPEAIPUSITHD.

Onucanue:

Jliist ycriexa ¢pupMBbl Ha PHIHKE BAXKHBIM SBIISIETCS] (JOPMYITHPOBAHUE CTpaTe-
TUYECKUX 11eJIe Ka4eCcTBA BCEro aBUANIPEAPUSATHS, a UMEHHO €ro MOJUTUKA B 00-
JacTy KadecTBa.Bce BakHeIe JOKYMEHThI IO 00ECIIEUEHUIO KaueCTBa, KOTOPbhIE
KaCaroTCsl BCETO MPEANPUITHS WIH MOApPa3iesieHus, 00beIUHAIOT B PyKoBOICTBO
1o Ka4yecTBY (Miau PyKkoBOACTBO 10 00ecleyeHuIo KauecTBa); BCE MpaBmiia U J0-
KYMEHTBI BMecTe 00pa3yloT cucTeMy o0ecrieueHus: KauecTa.

Bonpoceimoxkeiicy:

— pa3paboTaTh OCHOBHBIE CTPYKTYpHBIE 3JieMeHThI [lomuTku aBuanpe-
PUSTHS;

— ONpPEAETUTh IPUHIHUIIBI, KOTOPBIE CIEAYET IPUACPKUBATHCS MPU TOKY-
MeHTHpoBaHuU [lonuTuku B 00J1acTH Ka4eCTBa;

— OmnpeAeTUTETPEOOBAHUS, KOTOPHIE TPEABABIAIOTCSA K (OPMYJIUPOBKE 11e-
Jeil B 00JaCTH KayecTBa.

9.6.5IIpumMepHbIii NepevYeHb BONPOCOB [JIsl MPOMEKYTOUYHOI aTTecTa-
MU B (popMe IK3aMeHa

1. Uctopust pa3BUTHUSI CUCTEMBI YIIPABJICHUS Ka4€CTBOM.

2. [IpuHIIUIIBI MEHEPKMEHTA Ka4eCTBA M UX XapaKTePUCTUKA.

3. OCHOBHBIE pa3/elibl PYKOBOJCTBA MO KAa4E€CTBY TJIABHOT'O OMeparopa as-
poropTa Wik aBUaKOMIIaHUH.

4. OCHOBHBIE METO/IbI YIIPABJICHHS KAYECTBOM.

5. CranaapThl 1 ©U3MepeHus kauecTBa cepBuca B asponopTtax AS| 2000.

6. Tepmunsl, oTHOCsATHME K oprann3anuu coriaacao MCO 9000-2015 n.3.2.

7. Pa3paboTka 1 BHEIpEHHE CUCTEMbI MEHEI)KMEHTA KauecTBa B aBUAIPE/I-
MPUSATHH.

8. Haznauenue cucteMbl KauecTBa aBUATIPEATPHUAITHS.

9. [TapameTpsl, BKIItOUaEMbIe B JOKYMEHTAIbHOE 0(hOpMIICHHE.

10. MeponpusiTue s IPOBEPKU COOTBETCTBUSI TPEOOBAHUSM CUCTEM Kaye-
CTBa.

11. OcHOBHBIE TEPMHUHBI, OTHOCAIIUECS K JEATEIIbHOCTH OIpPEACICHHBIC
craggaprom MCO 9000-2015 m.3.3.

12. OcHOBHBIE COCTABJISIONINE MOJUTUKN KAYECTBA U UX HAMPABIICHUS.

13. TTapameTphl, ONIpeAeIIIONINe OTBETCTBEHHOCTh B 00JIaCTH Ka4yecTBa.
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14. OTnuuuTenbHbIE 0COOCHHOCTH MEHEHKMEHTA KauecTBa AMEPUKAHCKOTO
ot EBponeiickoro B Borpocax o0cay>KUBaHUs ACCaAKUPOB.

15. Otimmunrensable ocobeHHocTH MeHekMenTa kadectsa 13K B PO u Es-
porie.

16. Xapaxrepuctuka I[lpunoxenuss 16 k KoHBeHIMU 0 MeXITyHApOIHOM
rpaxkaaHckoi apuanuu. Tom 1,2.

17. OcHoBHBIE (QPYHKIIMU W 3aJa4d CIY>KObl METPOJOTUU B CHCTEME Me-
HE/DKMEHTa KadeCcTRa.

18. Kpatkas xapaktepuctuka gokymenta |OSA.

19. Ponb cucTeMbl MEHEKMEHTA Ka4eCTBA B aBUAIIMOHHOM IeATEITLHOCTH.

20. OCHOBHBIC TEPMHHBI, OTHOCSIIHECS MPOIIECCY OMpPEneIeHHbIC CTaHaap-
tom MCO 9000-2015 m.3.4.

21. Kpartkas xapakrepuctuka [[OCTP MCO 9000-2015, ocHOBHBIE MOJI0Xke-
Hus u cioBaps CMK.

22. Kpatkas xapakrepuctuka ['OCTP MUCO 9001-2015, tpe6oBanus CMK.

23. KpaTkasi XxapakTepucTUKa TEPMUHOB, OTHOCSIIUXCS K TPEOOBAaHUSIM CO-
rinacao 'OCTP UCO 9000-2015,

24. Kpatkas xapaktepuctuka ['OCTP HNCO 19011-2012, pyxoBoasiue
yKa3aHUs M0 ayJUTy CUCTEMbl MEHEHDKMEHTA.

25. Kpatkas xapaktepuctuka ['OTP MCO9004-2010 meHexMeHT JUTst JOC-
THKEHUS YCTOWYUBOTO yCTeXa OpraHu3aIlum.

26. Kpartkas xapakrepuctuka ['OCTP MCO 14001-2016 cuctemsl 3K0I0TH-
YECKOTO MECHEKMEHTA.

27. OcHOBHBIE TIONIOKEHUSI U CcTpyKTypa mokymeHTa |OSA u oTmmuus ot
crangaptos cepuu CO 9000.

28. OpranuzaionHas cTpykTypa ynpasieHuss CMK aBuanpennpusTusi.

29. OCHOBHBIC IIEJTM CUCTEMBI CePTU(HHUKAIIMHA Ha BO3TYIITHOM TPAHCIIOPTE.

30. [Ipouenyps! mpoBenenus mpoBepok SAFA.

31. Tepmunbl, oTHOcsmuecss K pesynbraram corjacHo MCO 9000-2015
n.3.7.

32. MenemxmenT pecypcoB corsacio UCO 9004-2010 m.6.

33. OCHOBHBIE OTPEACIICHUS U TIOHATUS KBAJTUMETPHH.

34. Ocuosusble nonstus u onpeaenenus CMK ATB.

35. Ilpaktuka ceptudukanuu B Poccun u 3a pydexom.

36. [IpuHIUTIBI MPOTIECCHOTO MOIX0/1a, €r0 (YHKIIMH U 3a/1a4H.

37. Huxkn Jlemunara. OCHOBHBIC JTaIlbL.

38. Kparkas xapakrepuctuka cranaaptos ISAGO.

39. Mogens CMK, ocHOBaHHasi Ha MPOIECCHOM TOXO/IE.

40. PearupoBanue Ha mpouciiectTBuss (ORM-HS19) cornacHo cranmapty

ISAGO

9.6.6I1puMepHbIi NepedeHb 3271a4 JJIs1 MPOMEKYTOUHOH aTTeCcTAIMU B
¢opme 3x3ameHna
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1. PazpaboTaTh pyKOBOJACTBO IO KayeCTBY aBHAKOMIIAHUU, COTIACHO PEKO-
mernamusm [OCTP UCO 2000-2015.

2. PazpaboTaTh pyKOBOJCTBO 1O HazeMHOMY oOciykuBaHuto BC, cormacHo
tpedoBanusim ['OCTP MCO 2001-2015

3. Pa3zpabortath cxemy MpOBEJCHUSI ayIUTa COCTOSIHUS O€30MacHOCTH IoJIe-
TOB aBHAaKOMIIaHUH, coryiacHo TpeboBaHusaMIOSA.,

4. PazpaboTaTh pyKOBOJICTBO IO KAYECTBY IJIaBHOTO OMEpaTopa a’dpornopTa,
coriacHo pekomeHaarusm ['OCTP MCO 2000-2015

5. CocraBuTh IJIaH OpraHu3anuu u nposeaeHnu ceptudukanuu CMK aBua-
KOMIIaHUH.

6. CocTaBuTh MmjIaH opraHnu3anuu u nposeaeHun ceptudukanuu CMKrias-
HOTO OIlepaTopa a3poropTa.

7. CocTtaBuTh IJI1aH opranu3anuu u nposegaeHnn ceptudukarun CMK T3K.

8. CocTaBuTh IJIaH OpraHU3AIMKA U MPOBEJICHUN PAMITOBO MPOBEPKH MHO-
ctpannbix BC, cornacno pexomernanusimSAFA.

9. Pa3paboTaTh OpraHM3allMOHHYIO CTPYKTYPY YIIPaBJICHHUsSI KaueCTBOM B
aBUANPEIIPUITHH.

10. CocTaBuUTh CTPYKTYpY PYKOBOJCTBA 10 Ha3eMHOMY oOciyxuBaHuto BC
B aBUAKOMIIaHUH.

11. Pa3paboTtarh KpUTEpUH U MapaMETPbl OLEHKUIOCTYITHOCTH YCIYT U Ka-
yecTBa o0cmykuBaHus naccaxxupoB B PRMS Ha Bo3ay1iHOM TpaHCIIOpTeE.

12.0nucate cepTuduKanroOHHBIE TPEOOBaHUA K OPTaHHU3AIMSIM 0 TEXHU-
YeCKOMY OOCTYXKUBAHHUIO U PEMOHTY aBUAITMOHHON TEXHUKHU.

10. MeTonnyeckne peKOMEHAANMU UIA 00y4YaloIMXCANO0CBOCHHIO
AUCHUNIITHHBI

N3yuenne  muctuiimHbel  «MEHEIKMEHT  KadecTBa  aBUANPEIINPUs-
TUW»OOYHAIOIITUMUCS OPTAaHU3YETCS B BUJIC JICKIIMM, TPAKTUYSCKUX 3aHATUN U ca-
MOCTOSITENIbHON paboThl. [IpoI0KUTETFHOCTD U3YUYECHHS TUCIUTUTMHBI —OJUH Ce-
MeCTp. YPOBEHb U KaUeCTBO 3HAHUN 00YYAIOIUXCsl OIICHUBAIOTCS TI0 pe3yibTaTam
TEKYILIEro KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTECTALMU 110 UTOraM OC-
BOCHMSI TUCIUILJIMHBI B BUJIE K3aMEHa.

Jlexuus — ocHOBHas (opMa CUCTEMATUYECKOTO, MOCIEA0BATEILHOIO YCTHO-
ro U3JI0KEHHsI y4eOHOro Marepuana. YTeHue JeKuui, Kak MpaBuiio, OCYIECTBIIs-
eTcsi HauOoJiee MPoPEeCCHOHATIBHO MOATOTOBIEHHBIMU NIPENOJaBaTENsIMU YHUBEP-
cuteta. OCHOBHBIMH 33/1a4aMU JIEKIUN SBISIOTCS:

— O3HaKOMJIEHHE OOy4YalolIMXCA C LENSIMH, 33a4aMu U CTPYKTYpOull Hu3y-
4aeMOMW JAUCIUILIMHBI, €€ MECTOM B CUCTEME HAayK U CBS3SIMU C JIPYTMMU JUCIUTI-
JIMHAMU;

— KpaTKoe, HO, MO CYIIECTBY, U3JI0KEHUE KOMILJIEKCA OCHOBHBIX HAY4YHBIX
MOHSATUM, IOJIX0/I0B, METOJIOB, IPUHIIMIIOB TAHHOW AUCIUILIINHBI;
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— KpaTKOe H3JIOKEHUE HanOoJiee CYIIECTBEHHBIX MOJIOKEHUH, PACKPBHITHE
OCOOEHHO CIIOKHBIX, aKTyaJlbHbIX BOIIPOCOB, OCBEILEHUE IAUCKYCCHOHHBIX MPO-
o1eMm;

— OIpeesieHne MEPCIeKTUBHBIX HANpaBJICHUM JabHEUINEro pa3BUTHUSL Ha-
YYHOT'O 3HaHUS B JJaHHOM 00JIaCTH COIUATbHO-9KOHOMUYECKOM A TENbHOCTH.

Jlexuiuu MOTHUBHPYIOT 00YUaIOIIErocsi Ha CaMOCTOSITEIbHBIN MMOUCK U U3yYe-
HUE HAYYHOM U CHEUUATIbHOW JIMTEepaTyphl U IPYTrUX UCTOYHUKOB IO TEMaM JUC-
IIUTITMHBI, OPUCHTHPYIOT Ha BBISBICHUE, (DOPMYIUPOBAHUE U MCCIICIOBAHNE HAW-
0oJiee aKTyaJIbHBIX BOIMPOCOB M TMPOOJIEM, Ha KOMIUICKCHBIA aHaJIN3 COIHMAIBHO-
YKOHOMHYECKUX SIBJICHHA W TPOIIECCOB, HA aKTUBHU3AITMIO TBOPUYECKOTO HaJayia B
W3YYCHUU JTUCIUTUIAHEI.

B xonme m3ydyenus aucuurumHbl «MEHEIHKMEHT KadyecTBa aBHAMPEIIPHS-
TUU»TIPOBOJATCS KaK TPAJAWIIMOHHBIE JICKIIUH, B XOJE€ KOTOPBIX HCIOJIB3YIOTCS
MPEUMYILECTBEHHO Pa3bsiCHEHUE, WILIIOCTpAlUs, ONUCaHUE, NMPUBEICHUE MpHUMe-
POB, TaK UMPOOJIEMHBIC, XapaKTEPU3YIOIIHECS] BCECTOPOHHUM aHAIN30M SIBJICHUM,
HAy4YHBIM IMOMCKOM UCTHUHBIL. [IpobiemMHas jaexuus onvpaercs Ha JOTUKY MOCIE0-
BaTEJILHO MOJICTUPYEMBIX MPOOJIEMHBIX CUTyalluid MyTeM IMOCTAHOBKH MPOOJIeM-
HBIX BOIIPOCOB WJIM MIPEAbABICHUS MPOOJIEMHBIX 3aja4. [IpobnemHas cutyanus —
ATO CIJIOKHAs, MPOTUBOpEUMBas OOCTAaHOBKA, cO3/laBacMasi MyTeM ITOCTAHOBKHU
POOJIEMHBIX BOMPOCOB (BBOJIHBIX), TPEOYIOIIasi aKTUBHOM MMO3HABATEIbHON Jies-
TEJTHLHOCTH OOYYAOIIUXCS ISl €€ TPAaBUIBHOW OIEHKH W paspemieHus. [Ipodiem-
HBIM BOTIPOC COACPIKUT B ceOE TMATIEKTHUECKOE MPOTUBOPEUNEe U TpeOyeT s pas-
pEIIeHNs] He BOCIPOU3BEICHUS M3BECTHHIX 3HAHWMN, a Pa3MBIIUICHHS, CPaBHEHUS,
MTOVCKA, TPHOOPETCHMSI HOBBIX 3HAHWN WJIM MPUMEHEHHSI TIOJTyYEHHBIX paHee.

3HayuMbIM (pAaKTOPOM TOJHOIEHHON M IUI0JIOTBOPHOM paboThl oOydarole-
rocs Ha JICKITUU SIBJISCTCS KYJbTypa BeICHUs KOHCIeKTa. [[puHIMmransHo HeBep-
HBIM, HO TOJYYUBIIUM B Hallle BpPEeMs JOCTATOYHO IIUPOKOE PaCIpOCTpaHEHUE,
SBJIIETCSI OTHOIIEHUE K JICKIIUU KaK K «JIUKTaHTY», KOTOPbI 00y4aromuics Mo-
JKET aKKypaTHO M JIOCJIOBHO 3amucarh. Ciymias JIEKIUI0, HEOOXOUMO HAYYUTHCS
BBIICNISITh U (PUKCUPOBAThH €€ KIIF0OUEBbIE MOMEHTHI, 3aMKChIBasi UX 0oJjiee YETKO U
BBIJIENISASE KAKUM-TTMO0 cIocoO0M M3 OOIIEro TEeKCTa.

[Tone3Ho mpUMEHSTh KaKyl0-1100 Y00HYIO0 CHCTEMY COKpAIEHUH U YCIOB-
HBIX 0003HAaYEHUMN (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITENHHO). [Ipume-
HEHUE TAKOW CHCTEMBI IIOMOYKET 3HAYUTENHHO YCKOPUTH MIPOIIECC 3aIMMCH JICKITUH.
KOHCITEeKT JIEKITUH TPEIMOYTUTEILHO TTHCaTh B OJTHON TETPaId, a HE Ha OTACITBHBIX
JUCTKAX, KOTOPBIC TTOTOM MOTYT 3aTepAThCA. Take NI 3aliCH TEKCTa JICKIIUN
MO>XHO BOCTIOJIb30BAaThCsl HOYTOYKOM, WJIM TUTAHIIETOM. PeKoMeHmyeTcs B KOH-
CIIEKTE JICKITUI OCTaBJIATh CBOOOHBIC MECTA, WIIM TOJIs, HAIPUMEp IS TOTO, YTO-
OBl ObLJIa BOBMOXKHOCTH 3allMCH HEOOXoauMou mHdopManuu npu pabote Haa Ma-
TepHUaNaMH JICKLIUM.

[Ipu BeACHUMKOHCIIEKTA JICKIIMA HEOOXOIMMO YeTKO (PUKCHUPOBATH PyOpH-
KAl MaTepuajia —pa3rpaHnueHrepasiejioB, TEM, BOIPOCOB, maparpados u T. II.
OO0s3aTenbHO CIIEMYET JeNaTh CleUalbHbIe TTIOMETKH, HAIIPUMEpP, B CIydasXx, KO-
ra Kakoe-mubo OINpesesIeHNe,M0JI0KEHNE, BBIBOJI OCTAJIMCh HESICHBIMU, COMHH-
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TelbHbIMU. BBIBaET, YTO MaTepuan He yCIeNu 3anucarh. Torja Takske He00X0IUMO
c/ieJlaTh COOTBETCTBYIOIIME MTOMETKUA B TEKCTE, YTOOBI HE 3a0bITh, B JIaJIbHEUIIIEM,
BOCIIOJIHUTb 3Ty UH(POPMAILIHIO.

KadecTBeHHO cenaHHBIA KOHCIEKT JIEKIUH TOMOXKET OOydarouumcsi B
MPOIIECCEe CAMOCTOSITENIbHOM paOOThl, OJATOTOBKE K MPAKTUYECKUM 3aHITHSIM (ce-
MUHapaMm), BHITMIOJIHEHUH JTIOMAITHUX 3aJaHui, PU MOATOTOBKE K Cllaye K3aMeHa.

[IpakTuueckue 3aHATUS MO AUCHUIUIMHE «MeEHEKMEHT KadyecTBa aBHUa-
NPEANPUATAUNIIPOBOASATCA B COOTBETCTBUU C YUEOHO-TEMATUUYECKUM IUJIAHOM IO
OTHEJbHBIM TpymmnaMm. [lenb mpakTUUeCKUX 3aHATHI — 3aKpPENUTh TEOPETHUECKUE
3HAHUS, TOJIYYEHHBIE CTYJICHTaMU Ha JICKIUAX U B PE3yJIbTaTe CaMOCTOSITEILHOTO
M3YUYEHHS] COOTBETCTBYIOIIUX PAa3/eIOB PEKOMEHIYEMOM JUTEpaTyphl, a TaKkKe
NpUOOPECTH HAYAJIbHBIC MPAKTUYECKUE YMEHUS U HABBIKU, ONMCAHHBIC B 1I. 3.

Tembl mpakTHUECKUX 3aHATUN 3apaHee COOOMAI0TCIO0yJaroIMMCs JIs TO-
ro, YTOObl OHU MUMEIH BO3MOXKHOCTb MOATOTOBUTHCS U MpopadboTaTh COOTBETCT-
BYIOIIIME TEOPETUYECKHUE BOIPOCH! JUCHUIUIMHBL. B Hayane Kakaoro npakTU4ecKo-
IO 3aHATHUS MPENOAABATEIBKPATKO JOBOJUT M0 OOYYAIOMIMXCS II€JIb M 33Ja4M 3a-
HATHA ¥ oOpalaeT BHUMaHue 00y4JarloIuxcs Ha HauboJsee CI0XKHbIE BOIPOCHI, OT-
HOCSIIUECS K U3y4aeMOU TeEME.

B pamMkax mpakTH4YecKOro 3aHsTHs OOydaromuecs 0OCYXKIAloT JOKJIAIbl U
JIMCKYCCUOHHBIE BOIIPOCHI, PEMIAIOT 3a/1a4d M KEWChl CaMOCTOSITEIbHO WIIM TpPH
MOMOIIM TMPETNOoJaBaTelisi, a TaK)Ke BBIMOJHAIOT TecThl. [IpenogaBarens, kak mpa-
BUJIO, BBICTYIIAE€T B POJIM KOHCYJIbTAHTA MPHU PEIICHUM 3a/1a4 U KEHCOB, OCYIIECTB-
JISI€T KOHTPOJIb MOJTYYEHHBIX 00YyYalOIUMUCS PE3YIbTATOB.

Ha ycmotpenue npenogaBatensi(WIM MO KeJaHUI0 00ydarouierocs) K J0CKe
BO BpeMsl MPAKTUYECKOTO 3aHSITHS MOXET OBbITh MpUTJIAIIEH O00YyYaroluics s
OOBSICHEHUs PEILICHMS 3aJaud, Keica, JoKiIaaa mo Bompocam TeMbl. [lo uroram
MPAKTUYECKOTO 3aHATUS MPENoaBaTeIh MOKET BBHICTABIISATh B KypHAJ IPYIIIBITIO-
Jy4eHHBIE O0yJarOITUMHUCS OaJlIbI.

OtcytcTBUEe 00yYaronuXxcsi Ha 3aHATHSAX WIM UX HEAKTUBHOE ydacThE Ha
HUX MOXET OBbITh KOMIIEHCHUPOBAHO CaMOCTOSATEIbHBIM BBHITIOJIHEHUEM JIOTIOJIHU-
TEJbHBIX 33J]JaHUN U MPEACTaBICHUEM MX Ha MPOBEPKY MPENOAaBaTEN0 C BHICTAB-
JICHUEM OaJIIoB.

B coBpeMeHHBIX yCIIOBUSX Tepes] 00yJaroluMUCsa CTOUT BaKHAs 3ajadya —
Hay4YuThCad paboTaTth ¢ MaccuBamu HHMopManuu. OOydaronmMces HE0OXO0IUuMO
pa3BuBaTh B ceO€ CIIOCOOHOCTh M MOTPEOHOCTh MCIOJIB30BATh TOCTYIHBIE HHPOP-
MaIlMOHHBIE BO3MOXKHOCTH W PECYpPCHI JJIsl MOMCKA HOBOT'O 3HAHMS U €ro pacrpo-
ctpaHeHus. OO0y4YarIMMCIHEO0X0AMMO HAYUYUThCSl YIIPABIATh CBOEH HCCIe0BaA-
TEJICKOM U MO3HAaBaTEIbHOMN JIEATEIbHOCTHIO B CUCTEME «MH(pOPMAIIUs — 3HAHUE —
uHopmarus». I[lpexae Bcero, ajis JOCTUKEHUS ITON 1IEIU, B By3€ OpraHu3yeTCs
camocTosATeNnbHas pabora oOydarommxcsa. Kpome Toro, coBpemMeHHOe 00ydeHue
(crarmapThl, yueOHBIC TJIAHBI) MIPEATNOIAraeT, 9YTo CYIIECTBEHHYIO YacTh BPEMECHH
B OCBOCHUHW Yy4E€OHOH MMCIMIUIMHBI OOYYarOIIUICS MPOBOIUT CAMOCTOSITEIIBHO.
[IpuHsATO cUMTaTh, YTO TAKOM METOH OOyUYEHHUS JOJDKEH CIOCOOCTBOBATH TBOPUE-
CKOMY OBJIQJICHUIO0 00YYaIONUMUCS CTICIIMAIbHBIMU 3HAHUSIMU U HABBIKAMU.
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Lenpto caMOCTOSATENFHON pabOThl OO0YYAIOMIMXCS MPH U3YyYEHUH Y4eOHOM
JUCHMIUTMHBI«MEHEIPKMEHT KauecTBa aBHANPEANPUATUNNSBIAECTCS BbIpaOOTKA
UMHU HaBBIKOB pa0OThl ¢ HOPMATHBHO-IIPABOBBIMU aKTaMH, HAYYHOH U y4yeOHOH
JUTEpPaTypOH, NPYrUMH HCTOUYHHMKAMM, MaTepualaMd HKOHOMUYECKOW U yIpaB-
JIEHUECKOM MPAKTHKH, a TAaKXKE PA3BUTUE y 00yUaAIOUIUXCA YCTOWYUBBIX CIIOCOOHO-
CTEH K CaMOCTOATEIbHOMY M3yUEHHUIO U 00pabOTKE MOITYy4eHHON NH(POPMALUH.

B mpouecce camocToATenbHOW pabOThl 00yYarOUIUICS JOJIKEH BOCIHPHHU-
MaTh, OCMBICITUBATh U YIIyOJsATh MOTy4aeMyl0 UH(POpPMAIINIO, pelIaTh MpaKkTHie-
CKHE 3a/1ay¥, aHAIM3HPOBATh CUTYallWW, MOATOTABIMBATH JTOKJIA/bl, BBIMOIHSITDH
JIOMaIlTHUE 3aJaHusl, OBIAJEeBaTh MPOPECCHOHATHHO HEOOXOIUMBIMH HABBIKAMH.
CamocTosiTenbHast paboTa 00ydaromerocs BecbMa MHOT0OOpasHa U COep>KaTeNb-
Ha. OHa BKIIIOYAET CIEAYIOIIUE BUIbI 3aHATHIL:

— CaMOCTOSITENIBHBIN MOAOOp, HW3y4YeHHE, KOHCIEKTHUPOBAHUE, aHaJHU3
y4e€0HO-METOIMYECKON M HAay4YHOH JUTEpaTyphl, NEPUOJUYECKUX HAYUHBIX HU3/a-
HUIl, HOPMaTUBHO-IIPABOBBIX JIOKYMEHTOB, CTaTUCTUYECKON HH(pOpMAIUH, Y4eT-
HO-OTYETHOM MH(pOpMalLIKHU, COAEpKaIIelcs B JOKYMEHTaxX OpraHu3alui;

— UHAMBHUAYyalbHas TBOpYECKas paboTa MO OCMBICIEHUIO COOpPAaHHON WH-
(dbopMaruu, MPOBEICHUIO CPABHUTEIBHOIO aHAINW3a U CUHTE3a MaTepHalioB, MOJIY-
YEHHBIX U3 Pa3HbIX HUCTOYHUKOB, HHTEPIIPETALUK MH(OPMALIUHU, BBIIIOJIHEHUE J0-
MaIIHUX 33JaHH;

— 3aBepUIAIOUIMI 3Tall CaMOCTOSITENIbHOW pabOThl — MOATOTOBKA K claye
’K3aMEHa MO0 AWCIMIUINHE, MPEANOojararoas WHTETPAIM0 U CHUCTEeMAaTH3AIHI0
BCEX MOJYYCHHBIX MTPHU U3YUCHUH YI€OHOW TUCIUTIMHBI 3HAHUH.

[To «IlonmoxkeHHn0 0 CaMOCTOATEIBHON pabOTe CTYJEHTOB YHUBEPCUTETA
COJIep>KaHKHE BHEAYIUTOPHON CAMOCTOSITEIbHON pabOoThl 111 N3YYEHUS JUCIUTLIH-
Hbl «MEHEHKMEHT KauecTBa aBUAIPEANPHUATHI»NMOXKET OBITh PEKOMEHIOBAHO B
COOTBETCTBHUH CO CJIEIYIOIKMMHU €€ BUIaMH, pa3IeICHHBIMU T10 LI€JIEBOMY MPU3HA-
Ky:

a) JUIsl OBJIA/ICHUSI 3HAHUSAMU:

—uTreHue TekcTa (yueOHHKa, MepBOUCTOUYHUKA, JOMOIHUTEIBLHON JUTEpaTy-
PBI);

— COCTaBJICHHE TIJIaHA TEKCTA;

—Trpaduyeckoe U300paKeHUE CTPYKTYPhI TEKCTA;

— KOHCTIEKTUPOBaHUE TEKCTA;

— BBINKUCKH U3 TEKCTA;

—paboTa co CIOBapsIMU U CTIPABOYHUKAMH;

— 03HAKOMJICHUE C HOPMATHUBHBIMH IOKyMEHTAMU;

—paboTa ¢ AIAEKTPOHHBIMA MH(GOPMAIIMOHHBIMU pecypcaMu B UHGOpMaIiu-
OHHOM TEJICKOMMYHUKAIMOHHOW ceTtn MHTEpHET U 11p.;

0) JU1s1 3aKpeIJICHUs] U CUCTEMATU3ALMK 3HAHUM:

—paboTa ¢ KOHCIIEKTOM JIeKI[uHu (00padoTKa TeKCTa);

—paboTa HaJ y4yeOHBIM MatepuaioM (yuyeOHMKa, IEPBOMCTOYHUKA, JOTMOJI-
HUTEJIbHOM JTUTEpaTyphl);

— COCTaBJICHHE IIJIaHa U TE3UCOB OTBETA;
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— COCTaBJICHHE aTbOOMOB, TaOIUI], CXEM Ul CUCTEMaTH3alluu yueOHOro Ma-
TepHuana,

—U3y4CHUE HOPMATUBHBIX MaTEpUAJIOB;

— OTBETHI HA KOHTPOJIbHBIE BOIPOCHI;

— aHaNMUTHYecKast 00paboTKa TEKCTa;

—OJTrOTOBKA TE€3UCOB COOOIIEHUH K BBICTYIUIEHUIO HA IPAKTUYECKOM 3aHsI-
THUU;

—IOArOTOBKA TEMAaTUYECKUX KPOCCBOPAOB U IP.;

—paboTa ¢ KOMIBIOTEPHBIMH MPOTPAMMaMH;

—IOArOTOBKA K CAa4edK3aMeHa u JIp.;

B) 111 JOPMUPOBAHUS YMEHUN U HABBIKOB:

— pelIeHMe 3a/1a4 U yIpaXHEHUH 110 00pasiy;

— pellIeHHE BApUATUBHBIX 337a4 U yIPa)KHEHHI;

—peIlIeHHE CUTYalMOHHBIX MPOU3BOACTBEHHBIX (Mpo(eCcCHOHANbHBIX) 3a-
nad;

—IPOEKTUPOBAHNE U MOJEIIMPOBAHUE PA3HBIX BHJIOB U KOMIIOHEHTOB IIpO-
(eccroHaIbHON AESITETbHOCTH;

T) 71 CaMOIIPOBEPKHU:

—OJArOTOBKA MH(OPMALIMOHHOTO COOOIIEHMUS;

— HalMCaHUe KOHCIIEKTA IEPBOMCTOYHHKA, PELIEH3UHU, AHHOTALIUH;

—COCTaBJICHHE OMOPHOI0 KOHCIEKTa, rJI0occapusi, CBOJHOW TaOIMIbI MO Te-
M€, TECTOB M 3TaJJOHOB OTBETOB K HUM;

— COCTAaBJICHHE U PEIICHUE CUTYallMOHHBIX 33]1ay;

—COCTaBJICHHE CXEM, WILTIOCTpalui, rpa)uKoB, TMarpaMm Mo TeMe U OTBe-
TOB K HUM,;

— CO3JaHUE MATEPHUATIOB IPE3CHTALUI U JP.

CrnenoBaHue MpUHUMIIAM CHCTEMATHYHOCTH U MOCJIEN0BATEIBHOCTH B CaMo-
CTOSATEIBHON paboTe COCTaBIsIET HEOOXOUMOE YCIOBHE €€ YCIEIIHOTO BBIOJIHE-
HusA. CHCTEeMaTUYHOCTh 3aHATUH MPEINoiaraeT paBHOMEPHOE, IO BO3MOKHOCTH B
COOTBETCTBUH C M. 5.2, 5.4 u 5.6 nactosient PIIJI, pacnpenenenue oobema pado-
Thl B TEYEHHE BCETO MPEAYCMOTPEHHOr0 yY€OHBIM IJIAHOM CPOKa OBJIAJICHUS J1aH-
HOU qucuUIUIMHONU. Takol Mojaxo/ Mmo3BOJISIET M30ekaTh AedUIIMTa BpeMEeHH, Tie-
pErpy30K, CIELKH U T. M. B 3aBEPIIAOIIMN NEepUOJ U3YUEHUsI TUCUUIUIUHBL. [lo-
CJIEIOBATEIbHOCTh PAa0OThl O3HAYAET MPEEMCTBEHHOCTh W JIOTMKY B OBJIAJICHHUH
3HAHUSMU N0 AUCUMIUIMHE. JlaHHBIA NPUHIUN U3HAYaJIbHO 3aJI0KEH B y4eOHOM
IUTAHE TIPU ONPEAEIICHUH OYEPENHOCTH N3YUYEHUs TUCIUIUINH. AHAJOTUYHBIN MOA-
XOJl IPUMEHSETCSI IPU OINPEAEICHUH NOCIEA0BATENbHOCTA B U3YYEHUN TEM JIHC-
LUTIJIUHBL.

B nponecce u3zydeHus AUCUUIUIMHBI «MEHEIHKMEHT KayecTBa aBHAINpE.-
IPUATUIA»BAXKHO MOCTOSHHO MOMOJHATh U PAaCIIMPATh CBOU 3HaHUsA. M3yueHue pe-
KOMEH/IOBAaHHOM JTUTEpaTyphl U APYTUX UCTOUYHHUKOB MH(OPMALIUU SIBISETCS BaX-
HOM COCTABHOM YaCThIO BOCIPUATHS U YCBOCHMS HOBBIX 3HaHUU. Kpome Toro, He-
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00X0JIMMO OTMETHUTh, YTO, B OMPEICICHHOM CMBICIIC, KAYECTBEHHBIM YPOBEHb BCEH
CaMOCTOSITENTLHOW paboThl 00yYaIOIIErocs OMpeAeIIsIeTCsS YDOBHEM CAMOKOHTPOJIS.

Texymuii KOHTPOJIb 3HAHWUU CTYIACHTOB OCYIICCTBIIICTCS B CICTYIOIIUX
dbopmax:

— IO UTOraM paboThl HA MPAKTHYECKUX 3aHITHSIX;

— WTOTY TECTHPOBAHWSI,

— T10 UTOTaM BBITTOJIHEHHE CAaMOCTOSITEIIbHOW PabOTHI.

B Meroauke mpenogaBaHus AUCIHUIUIMHBI YYUTHIBAIOTCS (popMa OOydCHHS,
CHEMATFHOCTD U CHEIHATN3alKs CTYICHTOB CIEAYIOLUIIM 00pa3oM:

—  BKJIIOYEHHE COOTBETCTBYIOIIMX TEM B COACPIKAHUE AUCITUTLIHHBI,

— YYWTHIBACTCS TOJATOTOBKA, MOJTYYEHHAsI CTYJEHTAaMU B paMKaxX IUCITUII-
JMHBI « AHAJN3 TTPOU3BOACTBEHHO-XO3SUCTBEHHOU MEATEILHOCTH MPEATPHSITHS.
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