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1 llesim ocBOGHUS THCIHIJIHHBI

Ilenblo OCBOEHMS JMCIHMIUTMHBL «/leT0BOM MHOCTPAHHBIH SI3BIK» ABJIACTCA
JeJ0BOe MEKKYJIbTYpHOE OOIeHHe O0O0yJaloLIWXCsi, BKIIOYAollee TEOPETHYECKHE
3HAHUS U NPAKTUYECKHEe HAaBBIKM M YMCHHS.

3ajadyaMy OCBOESHMS IUCLUIIIMHEI SBJISIOTCH!

- BJIaJICHUE JEKCHYECKHMH, TpaMMaTHYECKUMH, ITPOM3HOCHUTE/IBHBIMH H
MHTOHAIIMOHHBIMH HaBbIKaMH B 00beMe POrpaMMHBIX TpeOoBaHHI;

- ayaupoBaHHe, TIOBOPEHHE, YTEHHUE JIENIOBOH  JIMTEpaTyphl 10
CHelMaTbHOCTH M HANMCAaHWE JeNOBBIX NuceM M OhOpMIIEHHE JIEN0BOH
JOKYMEHTAllMH COTJIaCHO [EJ0BOMY JTHKETY AHIJIOSA3BIYHBIX CTpaH IS PCLICHUA
33724 MEKITHYHOCTHOIO M MEXKYJIbTYPHOIO B3aUMOIEHCTBHUS;

= COBEpLIEHCTBOBAHUE YMEHUH BBICTYNATh IIyOIHYHO;

= COBEpLIEHCTBOBaHME YMEHMH UMTaTh JEJNOBYIO JIMTEpaTypy Ha
AHTJIMHCKOM A3BIKE;

= MOHMMATh JpyrHe TOYKH 3pEHHss ¥ OTCTauBaTh CBOIO B TIpoLEcce
JIeIOBOr0 OOLIeHMs JUls pellleHWs 3adad MEXJIMYHOCTHOTO U MEXKYJIbTypHOTO
B3aMMOJICUCTBUS;

- COBEpLIGHCTBOBaHHWE M YIiyOneHune 3HAHMH B OONACTH KYJBTYpBI
NIeJIOBOro OOIIEHUs aHTJIOS3BIYHBIX CTPaH;

= 3HAKOMCTBO CTYJEHTOB C OCHOBAMH IEJIOBOH KOMMYHHMKAalWH B YCTHOH
M TMCHMEHHOI (opMax Ha rocyaapcTBeHHOM s3blke Poccuiickoit denepalud
MHOCTpaHHOM (BbIX) s3bIKe (ax);

- 3HAKOMCTBO CTY[EHTOB C METOJaMM OCYIIECTBJICHHsS  JIeJ0BOH
KOMMYHUKAI[MK B YCTHOW M ITHCBbMEHHOH (opMmax B cdepe cepuca Ha TPaHCIOPTE;
OCHOBAMH J€JOBOH KOMMYHHKAMM B YCTHOM H IHCbMEHHOHW @Qopmax Ha
rocynapcTBeHHOM ssbike Poccuiickoit Denepainu B cepe cepBrca Ha TPAHCIOPTE;
OCHOBAMH JI€JIOBOH KOMMYHMKAallMH B YCTHOM U MMCbMEHHOW (opmax Ha
uHOCTpaHHOM (bIX) sA3bIKe (aX) B cepe cepBUCa Ha TPAHCIIOPTE;

- 3HAaKOMCTBO CTYJEHTOB C METOAAMH HMCCJIEOBaHMs pPbIHKA, METOAAMH
OpraHu3aliy MPOaaX W MPOIBUKEHHs CEPBHCHBIX MPOIYKTOB B cdepe cepBHca Ha
TPaHCIIOPTE;

- 3HAKOMCTBO CTYJIEHTOB C METOJaMH IPOBENCHHUS MApPKETHHIOBBIX
MCCIIeIOBaHNi PHIHKA YCIIYT, METOaMH MOTHBAIIMU NOTpeOUTENEeH U KOHKYPEHTOB B
cepe cepBrca Ha TPAHCIOPTE; METOAAMH OpraHHU3aLUM NPOJABHKEHUS U MPOAAXK
CepBUCHOTO TIPOIYKTA, B TOM YHCIIE C IOMOIIBIO OH-TalH U MHTEPHET TEXHOJIOTHH B
chepe cepBrca Ha TPAHCNOPTe; MeToJaMH (OPMUPOBaHHs CHELHATU3MPOBAHHBIX
KaHaJIOB cOBITA CEPBUCHBIX MPOLYKTOB U YCIIYT B chepe cepBuca Ha TPAHCIIOPTE.

JucuuriuHa «JlenoBoif WHOCTPAaHHBIH S3bIK» 00eCneyuBaeT MOArOTOBKY
BBIIYCKHUKA K CEPBHCHOMY M OpraHH3alldOHHO-YNPaBIEHYECKOMY THILY 3anad
npodeccuoHalIbHON NeATENNBHOCTH.
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2 Mecrto aucunmiannel B erpykrype OIIOII BO

JucuunianHa  «JlenoBOM  HHOCTPAHHBIA  SI3bIK»  MpPEACTaBIAeT  CoOOH
JIMCUMIUIMHY, oTHocsimytocss K OOs3atensHod uacty bioka 1 JIMCHMTIIHHBL

(MomynH).

JucuunarHa «JleoBol MHOCTPAHHBIN SI3BIK» ABIACTCA 0OeceyrBaroLed 1Ist
cnenyomux aucuuunH: - «IIpodeccrHoHanbHO-OpUEHTHPOBAHHbBIA — AHTITMHCKUH

SA3BIK».

JucuunanHa u3ydyaercs Ha | Kypcee.

3 Kommnerenunu obyuarouerocsi, popmupyembie B pe3yjibTaTe 0CBOCHHS

AHCHHIITHHBI

IIpouecc
KOMIIETeHIIUH:

OCBOCHUA THUCHHUIIIMHBI HalpaBJICH Ha (bOpMHpOBaHHe CJICAYIOIINX

Kon
KOMITETEHIIUHU

PBBYJ'IbTaT 06y‘I€HHHZ HauMEHOBaHHWE KOMIIETCHIIMH, HHIHKATOPbI
KOMIICTCHLIHH

YK-4

CrocobeH OCYUIECTBIISITh NENOBYI0 KOMMYHHMKALMIO B YCTHOH M
MMCHLMEHHOM (hopMax Ha TroCyIapcTBEHHOM s3blke PoccuicKon
denepaliii ¥ HHOCTPaHHOM (BIX) si3bIKe (axX)

W4y

VK-4.1

Bnaneer MeTogamMH OCYIIECTBIEHUS [€J10BOH KOMMYHHKAllUH B
YCTHOI U THCbMEHHOH (hopmax;

VK-4.2

VMeeT OCYIIECTBIATh [€JOBYIH0 KOMMYHHMKALMIO B YCTHOHW H
NMUCEMEHHOM (opMax Ha rocyJapCTBEHHOM s3biKe PoccHHCKOM
Penepauny;

YK-4.3

Bianeer HaBBIKAMH OCYIIECTBIICHHUS IEJOBOH KOMMYHHMKALMH B
YCTHO} ¥ NMCbMEHHOM (hopMax Ha HHOCTPAHHOM (bIX) SI3BIKE (ax)

OIIK-4

Cnocoben OCYIIECTBJIATE HCCIEAOBAHHE PBIHKA, OPraHU30BLIBATL
poJaXXu U NPOABHIKEHHE CEPBUCHBIX TIPDOAYKTOB

W 4omic

OITK-4.1.

OcyliecTBIsIET MapKETHHIOBblE MCCIENOBaHMS pbIHKA YCIIYT,
MOTHBALIMIO IOTpeOUTENEeH U KOHKYPEHTOB,;

OIlK-4.2.

OpraHu3yeT IpoABHKEHHE M INPONAKH CEPBHCHOTO MPOIYKTa, B
TOM YHCJIE C IOMOIIBIO OH-JIalH U UHTEPHET TEXHOJIOTHH;
OIlK-4.3.

dopMUpYeT CHEeUHaTH3UPOBAaHHbIE KaHaJbl COBITA CEPBHCHBIX
IIPOIYKTOB U YCIYT
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HJIﬂHpr&Mble pe3yjbTaThbl H3YY€HHA JTHCUHUIIJTHHBI:

3HaTh:

— METObl OCYLIECTBICHHS AeJIOBOH KOMMYHHUKAIUH B YCTHOW M MHCBMEHHOH
bopmax B chepe cepsuca Ha Tpancrnopre (YK-4.1); MeTombl ocyliecTBiIEHHs
JeJIOBOH KOMMYHHKallHH B YCTHOH M NMHUCBMEHHOH (opMax Ha rocynapCTBEHHOM
a3vike Poccuiickoit @enepanuu B chepe ceppuca Ha tpancnopre (YK-4.2); ocHOBEI
JIeTI0OBOM KOMMYHHMKAIIMM B YCTHOH M NHUCbMEHHOH (opMax Ha MHOCTPAHHOM (BIX)
a3bIKe (ax) B chepe cepBuca Ha TpaHcnopte (YK-4.3);

— METOJIbl OpraHu3alllui MapKETUHTOBBIX UCCII€OBAaHUM PBIHKA YCIIYT, METO/bI
MOTHBAIMK MOTpeOUTENe H KOHKYPEHTOB B cepe cepBuca Ha TpaHcnopte (OIIK-
4.1.); MeToaBl OpraHu3alii NPOABMKEHHS U MPOAak CEPBUCHOIO MPOAYKTa, B TOM
Yyucle C MOMOIIBIO OH-JAaWH M MHTEPHET TexXHOJoruit B cdepe cepBHca Ha
tpancnopte (OITK-4.2.); Meronsl (opMHpOBaHMS CIIELHATU3MPOBAHHBIX KaHallOB
cOBITa CEpBUCHBIX MPOAYKTOB U ycnyr B chepe cepsuca Ha TpaHcnopte (OITK-4.3.);

YMeTb:

— INPUMEHSTh METOJbl OCYIIECTBJICHHS JEJOBOH KOMMYHHMKALMHU B YCTHOH M
nucbMeHHOM (opmax B cdepe cepBuca Ha TpaHcnopTe (YK-4.1); ocymiecTBiars
JeJIOBYF0 KOMMYHHUKAIIMIO B YCTHOM M NMUCbMEHHOH (opMmax Ha rocyaapCTBEHHOM
si3bike  Poccuiickoit @enepaunu B chepe cepBuca Ha TpaHcnopre (YK-4.2);
OCYHIECTBJIATH JIEJIOBYI0 KOMMYHHKAIIMIO B YCTHOH W NHCbMEHHOH ¢opmax Ha
MHOCTpaHHOM (bIX) s3bIKE (aX) B chepe cepBuca Ha TpaHcnopTe (YK-4.3);

— MPUMEHSATh METOIbl OpraHU3allid MapKEeTHHIOBBIX HCCIIENOBAHMH pBIHKA
yCIIyT, MOTHBAIMIO MOTpeOUTEeH 1 KOHKYPEHTOB B c(epe cepBUca Ha TPAHCIIOPTE
(OIIK-4.1.); opraHu30BBIBaTh MPOJBHIXEHUE M NPOJAKU CEPBHCHOIO IMPOAYKTa, B
TOM 4YHClIe C TOMOLIBIO OH-JIAfH M MHTEpPHET TEeXHOJOTMH B cdepe cepBHca Ha
tpancnopre (OIIK-4.2.); dopMupoBaTh crHenHaJM3dpOBaHHble KaHajbl CObITA
CEPBHUCHBIX ITPOJIYKTOB U YCIYT B chepe cepBuca Ha TpaHcmnopTe (OITK-4.3.);

Brnaners:

— HABBIKAMH MPUMEHSATH METO/bl OCYLIECTBICHUS A€10BOH KOMMYHHKALHUH B
YCTHOH M TNHMCbMEHHOH ¢opmax B cdepe cepBuca Ha TpaHcnopre (YK-4.1);
HaBBIKAMH OCYLIECTBJIATh JEJOBYHD KOMMYHHKAallMIO B YCTHOM M IHCBMEHHOMH
dopmax Ha rocynapcTBeHHOM s3bike Poccuiickoit ®enepaunu B chepe cepBHca Ha
tpaHcnopTte (YK-4.2); HaBbIkaMK OCYILIECTBJIEHUS A€I0BOH KOMMYHHMKALUK B YCTHOH
¥ TNHCbMEHHOHW (opmax Ha MHOCTpaHHOM (bIX) si3bIKe (ax) B cdepe cepBHCca Ha
tpaHcnopte (YK-4.3);

— HaBbIKAMH TIPOBOJUTH MAapKETHHIOBbIE HCCJIEOBAHUSA pPBIHKA YCIYT,
MOTHBALIMIO TTOTpeOuTeNeH W KOHKYPEHTOB B cepe cepBuca Ha Tpancnopte (OIIK-
4.1.); HaBBIKAaMHU OPraHU30BBIBATH MPOJBIKEHUE U NPOJAKH CEPBHCHOIO MPOIYKTA,
B TOM YHCIIe C ITOMOIIBIO OH-JIaiH M WHTEPHET TeXHONIOTHH B cepe cepBHca Ha
tpaHcnopte (OIIK-4.2.); HaBbikamMu (opMUpPOBaTH ClIELHATU3APOBAaHHBIE KaHAJIbl
cOBITa CEPBHUCHBIX POIYKTOB U YCIYT B cepe ceppuca Ha Tpancnopte (OI1K-4.3.).



4 O0bem JUCUHMIVIHHBI M BH/ABbI Y4eOHOH padoThl

Oo6mas TPYAOEMKOCTE AUCHHUIIIIMHBI COCTABIIACT 4 3a4deTHBIE CAHHHIIBI, 144

dKaICMHYECKHX Haca.

3a4eTy C OLIEHKOH

HaumenoBanue Bcero yacos Kypc
1
OO01mas Tpy10€MKOCTb JUCLHUIIIHHBI 144 144
KonTtakTHas paboTa: 10,5 10,5
JIEKLUU — —
[IPaKTUYECKUE 3aHATHSA 10 10
CEMHUHapbl — —
nabopaTopHble pabOoTEI - —
KypcoBas paboTa (IpoeKT) = ===
CamocrosTenbHas padora CTy1eHTa 130 130
IIpomexyTouHas arrecTalus 4 -
KOHTaKTHas padora 0,5 0,5
camocTosiTe/lbHass paboTa MO MOArOTOBKE K 3.5 3.5

5 Conepkanue JHCHHIIHHBI

5.1 CooTHeceHHe TeM JUCUHILIHHBLI H GOPMHPYEMbIX KOMIIETEHIH

T o
é Komnerenunu :’% é % s
3 & < 5 3 T 5
TeMa nUCHUIIIHHBI =8 ¥ & 2 2 2 K
=7 ¥ | E | §8 | &%
< | 7| S| &5 | °°
Tema 1. Making a reservation — 12 4 4 I13, PH, VO, Ci
PesepBupoBanue CPC
Tema 2. Arranging a holiday— 3. KC
Opranuzanus KaHuKyn | 12 + + C’PC » 1 ¥O,Cm
(oTmycka)
Tema 3. Sending cargo by air. — 9 n " CPC VO
[lepechliika rpysa 1o Bo3ayxy
Tema 4. Airport check-in. - 9 i P CPC VO
Peructpanus B a3ponopry
Tema A Departure. = 12 N " [13, CPC YO, Cu,
OtnpasieHue 3
Tema 6. Embarkation and take 9 + " CPC vO
off. — Ilocanka u B3neT
Tema 7. In-flight service —| 9 + + CPC YO




T o
g Komnerenuuu % s g .
m ) T oM
8 o < 8§ B =5
Tema nucuuNIMHBI 23 ¥ . = =2 S =
=5 2 | E 25 L5
2 S| &5 | S
OO6cnyxuBaHue Macca)kupoB BO
BpeMs M0JIeTa
Tema 8. Special diets. - 14 4 + [13, CPC YO, Cu,
CrienyalibHble IHETHI 3
Tema 9. The aircraft galley —
boproBas KkyxHs BoO3aywHoro | 9 + + CPC YO
cynHa
Tema 10. Disembarkation -— 9 i % CPC vO
Bricanka (pasrpyska)
Tema 11. Collecting cargo - 9 5 i CPC VO
[TonyyeHue rpysa.
Tema 12. Meeting a passenger — 9 “ " CPC VO
[Iprem naccaxupon
Tema 13. Diverted flight -
H3meHeHHbIE MapupyTsl | 9 % + CPC YO
T10JIETOB
Tema 14. Delay on the ground —
3anepixka otnpaBieHus | 9 + + Gl o YO
camoJIeTa Ha 3eMJe
Htoro no AucCUUILINHE 140
[IpomekyTouHas aTTecTalis 4
Bcero no nucuuniange 144

Coxkpamtenus: [13 - npaktuueckoe 3anstue, CPC - camocTosiTenpHas padbora
crynentos, KC — kpyraeii cros, PU — ponesas urpa, Cm — coobuienue, 3 —

3aganue, YO - yCTHBIH onpoc.

5.2 TeMbl JUCHHNIVIMHLI H BHABLI 3aHATHH

HaumenoBaHue TeMbl b m | ¢ | p | cpe | kP Bcero
T CLUILIHHB] 4acoB

Tema 1. Making a reservation — | I I 10 o 12
PesepBupoBanue
Tema 2. Arranging a holiday—
Opranusanus KaHUKyIl | — 2 — | 10 —_— 12
(oTmycka)
Tema 3. Sending cargo by air. —| I 9 L 9
[Tepecbuika rpy3a no BO3LyXy
Tema 4. Airport check-in. —| — | — | — | — 9 — 9




HaumenosaHue TeMbl cpC | Kkp Bcero

JUCLUIITTHHBI 4acoB
Perucrpauus B asponopty
Tema 3 Departure. - ) o 10 . 12
Otnpasyienne
Tema 6. Embarkation and take | I 9 . 9

off. — Ilocanka u B3seT
Tema 7. In-flight service —

O6cny:)xuBaHHe TAaCCAXUPOB BO | — | — | — | — 9 — 9
BpeMs 1oJjera
Tema 8. Special diets. —| 4 | — | — 10 L 14

CrennanbHble TUEThI
Tema 9. The aircraft galley —

boproBasg kyxHs BosmymHoOro| -— — | —_—] - 9 — 9
CyJHa
Tema 10. Disembarkation -

— | = | — | — 9 — 9
Bricaaka (pasrpyska)
Tema 11. Collecting cargo -| | o 9 . 9
Ilonyuenue rpysa.
Tema 12. Meeting a passenger — | L 9 . 9

[Iprem naccaxupos
Tema 13. Diverted flight —

M3meHeHHBIE MapupyThl | — —_ | — | — 9 — 9

10JIETOB

Tema 14. Delay on the ground —

3anepkka OTIpaBICHUs | — — | — | — 9 — 9

CaMoJIeTa Ha 3eMJie

Hroro 3a kypc 1 — 10 — | 130 | — 140

ITpomexyTounas artectauus B popme 3a4eTa ¢ OLEHKOM )

Hroro no nucuumninxe 144
Cokpamenus: JI — gexnus, [I13 - npaktuyeckue 3ausitusi, CPC -

camocTosTeNnpHas pabora crymenta, KP — xypcosas pa6ora, JIP — naGopatopHble
pabotsl, C — ceMUHapBHI.

3.3 Coaep:xaHue THCUHIIHHBI

Tema 1. Making a reservation — PesepsupoBanue
YnotrpebneHne HeONpeNeNeHHOro apTHKIs. YNoTpeGieHne OmpeIeNeHHOro
apTukis. O0y4enue aynuposannio. O6yueHne pasroBOPHOMY A3BIKY B BHIE [UANOTa
C HCNOJB30BaHHEM (pas NeNOBOro 3THKeTa. YNOTpeGNeHHe HYJIeBOrO apTHKIS.
OOyueHue pasroBopHOMY s3bIKY B BHIe MOHOJIOra, JOKIana. [[MchbMeHHas eKCHKO-
rpamMmaTtuyeckas pabora. Pomb  aHIVIMHCKOro s3blka B pellIeHMH  3a1ad
MEXKINYHOCTHOTO H MEXKYIbTYPHOTO B3aUMO/JICHCTBUH B pamkax
Npo(eccHOHaNbHON NeATe/IbHOCTH pPabOTHUKA cepBHca. JIGKCHYECKHe eIHHHIIbI,
7



(paseonoruyeckue  eNMHCTBA,  NapeMu, NpelueNeHTHbIe  HMeHa (s
CaMOCTOATENEHOrO U3y4eHus). ['pamMmaTiHuecKne sBIEHUS, THIIMYHbIE IS I€JOBOLO
YCTHOIO M MHCbMEHHOTO OOLIEHHS I pelIeHHs 3a7ad MEeXJIHYHOCTHOMO |
MEKKYJIbTYPHOrO  B3aMMONEHCTBHS (M  CaMOCTOATENBHOTO  H3y4eHHs).
DoneTHyecKkHe 0COOEHHOCTH O(OPMIEHHS 1eI0BOM peYH, HanpuMmep, MyOJIHYHOro
BBICTYIUICHUS VIS pEIIeHUs 3a1ad MEXIMYHOCTHOTO H  MEXKYJIbTYPHOTO
B3aUMOJIEHCTBHS (A7 CAMOCTOSATENBHOTO U3ydeHHs ). CTHIMCTHIECKHE 0COBEHHOCTH
0QOpMJIEHHS NeT0BOH MHUCBMEHHOH peun IJis pelIeHHd 3a7a4 MEeXJIUYHOCTHOrO M
MEXKYIbTYPHOIO B3aHMOJACHCTBUS (U1 CaMOCTOSTENBHOIrO U3ydeHHus). MexaHmn3m
TOJIEPAHTHOTO  BOCHPHUATHS COLMAJbHBIX, 3THUYECKHX, KOH(ECCHOHAIBHBIX U
KYJIbTYPHBIX pasmMyud B HelsX paboThl B KoMange (Ui CaMOCTOSTEIbHOrO
W3yueHHs). MeTonuKa palMOHATBHOTO TIAHUPOBAHHSA BpEMEHHU CTyleHTa (ans
CaMOCTOATE/IBHOrO M3ydeHHust). TexHonorum oOCIyKMBAaHUS KIMEHTOB C Y4eTOM
3aMPOCOB MOTPeOUTENeH ¢ CTIONb30BaHHEM KITMEeHTOOPHEHTHPOBAHHBIX TEXHOIOTHil
B IIpoLlecce OCYIIECTBICHHUS [1€IOBOM KOMMYHHMKAIMM B YCTHOH M IHCHMEHHOM
(hopMax Ha HMHOCTPAHHOM s3bIKe (VIS CAMOCTOSTEIbHOLO U3ydeHHs). MeTosl
OCYICCTBICHUS A€NOBOH KOMMYHHKALIMK B yCTHOH M MHCbMEHHOM (opMmax B cepe
CEpBHCa  Ha  TpaHCHOpPTe (A7  CaMOCTOSITENBHOTO  M3ydeHHs). MeTomsl
OCYIICCTBJICHUS [€l0BOH KOMMYHHMKAllMH B YCTHOH M NHCBMEHHOH (opmax Ha
FOCynapcTBEeHHOM si3bike Poccuiickoit Menepanuu B chepe cepBuca Ha TpaHCIOpTe
(IJ1s1 caMOCTOATELHOTO M3ydeHHUs). OCHOBBI JeI0BO KOMMYHHUKALlMH B YCTHOH U
MUCbMEHHON (OpMax Ha HHOCTPaHHOM (BIX) SI3BIKE (ax) B cdepe cepsuca Ha
TPaHCTOPTe (M1 CAMOCTOATENBHOTO — M3y4eHHs). MeTomsl OpraHu3aluu
MapKETHHIOBBIX MCCIIC[IOBAHUH PBIHKA YCIyT, METOJbl MOTHBALMH NOTpebUTeNel 1
KOHKYpPeHTOB B cdepe cepBuca Ha (JUIT CAMOCTOSTEIBHOIO U3y4yeHus). MeTobl
OpraHu3alMd NMPOABHXXEHHUS M MNPOMAX CEPBUCHOTO MPOAYKTa, B TOM YHCIE C
MTOMOIIBIO OH-JIAHH M HHTEPHET TEXHOJIOruil B chepe cepBrca Ha TpaHCIopTe (s
CaMOCTOATENBHOIO H3y4eHHUs). MeToasl (popMHpOBaHHS CHEeLHaIU3UPOBAHHBIX
KaHaJoB cObITa CEPBUCHBIX IIPOAYKTOB U YCIYT B cepe CepBHCa Ha TpaHcnopTe (11
CaMOCTOSATEIBHOIO U3YYEHHS ).

Tema 2. Arranging a holiday — Oprannzauus KaHMKYJI (0TIycKa)

[MTaccusHnslii 3anor. PaGora ¢ accolMaTHBHBIM cioBapeMm «holiday». M3syyenue
JIE mo Tteme. YmorpeGieHue macCHMBHOrO 3amiora B Present, Perfect, Past Perfect,
Future. Oby4enune aynuposanuio. O6yuenue PasrOBOPHOMY $I3bIKY B BHJIE IHAJIOTa C
HCIOJIB30BaHUEM (Dpa3 1ENOBOrO ITUKETAa. YMHOTpeOleHue NMacCHBHOLO 3aiora B
¢popme Continuous. O6yyenne PasroBOPHOMY s3bIKY B BHJE MOHOJIOTa, JOKIaja.
BrinonHeHue nuchbMeHHBIX 3a1aHMil U TeCTOB (W11 CAaMOCTOSITENLHOTO H3YYeHHs).
MeTozbl ocymiecTBIeH S 1€0BON KOMMYHHKALUHU B YCTHOH ¥ NMMCbMEHHOU (opmax
B ctepe cepBHCa Ha TpaHCNOPTe (IJIS CAMOCTOATEIHLHOIO u3ydeHus). MeTosl
OCYLUECTBICHNS NEJI0BOH KOMMYHHMKAaUMH B YCTHOH W INHCbMEHHON (opmax Ha
rocynapcTeeHHOM A3bike Poccuiickoit denepaunn B cdepe ceppiica Ha TPaHCIIOpTe
(a1 camocToATeNbHOrO U3ydeHus). OCHOBBI AeI0BOI KOMMYHHKAaIlUM B YCTHOH M
MACbMEHHOH (OpMax Ha HHOCTPaHHOM (BIX) SI3BIKE (ax) B coepe cepsuca Ha

8



TpaHcmopre (W  CaMOCTOATENBHOrO  M3ydeHMs). MeTombl  OpraHM3aluu
MapKEeTHHIOBBIX HCCIICJIOBAHUH PBIHKA YCJIYT, METOJbl MOTHBALIMM MOTpeGHUTENel 1
KOHKYPEHTOB B ctepe ceppuca Ha (111 CaMOCTOATENHHOrO H3ydeHHs). MeTomsl
OpraHW3alvH TIPOABMXKEHHMS M MPOAaX CEPBHUCHOrO IIPOAYKTa, B TOM YHCIE C
TMOMOLUBIO OH-JTaHH M HHTEPHET TEXHOJIOTHii B cdepe cepBuca Ha TpaHCIOpTe (MUIs
CaMOCTOSITENIBHOTO  M3y4eHHs)). MeTonsl HopMHUpPOBaHUS —CrENMaTH3NPOBAHHBIX
KaHaJIoB cOBITA CEPBMCHBIX MPOIYKTOB U YCIIYT B cepe cepBrca Ha TpaHcIopTe (st
CaMOCTOATEILHOTO H3YYEHH S ).

Tema 3. Sending cargo by air — INepecbLika rpysa mno BO3JYyXY

Crioco0bI mepeposa cTpajaTesbHBIX 060POTOB Ha pycckuii s3pik. Pabora ¢
accounatuBHbIM  cioBapeM «holiday». Msyuenne JIE mo teme. Crpamarenbhbie
000poTHl ¢ GopMankHBIM MomexamumM it. O6ydyenue pasroBOpHOMY A3BIKY B BHIE
Ji1ajiora ¢ MCIoNb30BaHHeM (pa3 AenoBoro sTukera. OCOGEHHOCTH yHOTpeGneHus
CTPalaTe/IPHOTO 3aj0ra B aHIVIMACKOM S3bIKE (JUIS CaMOCTOSTENLHOTO HU3Y4YeHHs).
MeTozp! ocylecTBICHNS 1€710BOM KOMMYHHKAINK B YCTHONH M MUCBMEHHON bopmax
B c(epe cepBHCa Ha TpaHCIOPTE (I CaMOCTOATENHLHOIO U3ydyeHus). MeTojibl
OCYIICCTBICHUS JI€/I0BOH KOMMYHHKAlMH B YCTHOH M IHChbMEHHOH (opMax Ha
FoCynapCTBeHHOM sA3blke Poccuiickoit Menepanun B chepe cepBuca Ha TpaHCIOpTe
(a1 camocTosTeNBHOrO U3ydeHus). OCHOBBI 1e10BO KOMMYHHMKALUU B YCTHOH M
MMCbMEHHOH (opMax Ha MHOCTPaHHOM (bIX) s3blke (ax) B cepe cepBuca Ha
TPaHCIIOPTe (M1 CAaMOCTOSTENBHOTO — M3ydeHHs). MeTomsl  OpraHu3aluy
MAapKETHHIOBBIX HCCICN0BAaHUH PBIHKA YCIIyr, METOIbl MOTHBALIMU MOTpeduTeNeil u
KOHKYpEHTOB B Cepe cepBuca Ha (Il CAMOCTOSATENBHOTO M3ydeHHs). MeTosl
OpTaHH3alMH NPOJBHKEHHS H TIPOJAXK CEPBUCHOIO IMPOAYKTa, B TOM 4YHCJIE C
MOMOLLBIO OH-JIAHH W MHTEPHET TEXHOJOTHH B cdepe cepBuca Ha TpaHCIOpPTE (/U1
CaMOCTOSITEJILHOTO  M3yueHHs). MeToabl (QOPMHPOBAHHS CIEHMATH3UPOBAHHBIX
KaHajloB COBITa CEPBUCHBIX TIPOJYKTOB U YCIIYT B cdepe cepprca Ha TpaHcropTe (Juis
CaMOCTOSTEIBHOTO H3yUeHH S ).

Tema 4. Airport check-in — Perucrpanus B aj’ponopry

[Ipeobpasosanne mpsamoit peun B  KocBennyo. OGyueHue 3arpocy
HH(OPMALUK C UCIIONIb30BAHUEM (pa3 IENOBOTO 3THKETA. Usyuyenue JIE. OOyyenue
FOBOPCHHIO B BHJIE MAJIOTa C HCII0JIb30BaHUEM (hpa3 Ie0Boro 3THkeTa, KocBeHHas
peub. OOydyeHHe pasroBOpHOMY S3bIKy B BHIE MOHOJOra, JOKJIaja (ans
CaMOCTOSITEIBHOTO H3y4eHHs ). MeTo/bl OCYIIecTBICH A Ie/I0BOH KOMMYHUKALUH B
YCTHOH M nucbMeHHo#t dopmax B cepe ceppuca Ha TpaHcnopre (ans
CaMOCTOSITENIHOrO U3y4YeHHUs ). MeTobl OCYIEeCTBIEH S 1€10BOH KOMMYHHKAIMH B
YCTHOH M IHCBMEHHOH (opMax Ha rocynapcTBEHHOM si3bike Poccuiickoii Genepaunu
B Cepe cepBHca Ha TpaHCHopTe (IS CAMOCTOSTENIBHOLO u3yueHusi). OCHOBEI
JITIOBOH KOMMYHHKAlMK B YCTHOM M NMCbMEHHOiH (hopMmax Ha MHOCTPaHHOM (BIX)
A3pIKe (ax) B cdepe cepBuCa HAa TpaHCMOPTE (IS CAMOCTOSATEIHLHOLO U3YYEeHHS).
MeToabl oOpraHu3alMd MapKeTHHTOBBIX HCCIeI0BaHMUI PBIHKA YCIYT, METO/bl
MOTHBAlMM  moTpeOHTeNell M  KOHKYPeHTOB B cdepe cepBHca Ha (nns
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CaAMOCTOSITENILHOTO  M3y4eHHs). MeTombl OpraHM3audi [POABMKEHMS M MPOFAXK
CEPBHUCHOTO NPOAYKTa, B TOM YUCJIE C MOMOIIBIO OH-TaH U UHTEPHET TEXHOJIOTHH B
chepe cepBuca Ha TpaHcmopTe (JUII CaMOCTOATENBHOrO U3y4eHHs). MeTobl
(GopMHpOBaHHS ClEUHATH3UPOBAHHBIX KaHAIOB COBITA CEPBHCHBIX NPOAYKTOB H
YCIIYT B c(pepe cepBHCa HA TPaHCIIOpTe (I CAaMOCTOSTENLHOTO U3YYEHHS).

Tema 5. Departure — Ornpagienne

IepBbIii Tun ycnoBHBIX npennoxkeHui. ObydeHne 3ampocy HHopMaIu c
HCII0/IB30BaHMEM (pas menoBoro stukera. JIE mo Teme. Bropoii Tum YCIIOBHBIX
npennoxennit. O0y4enne pasroBOpHOMY S3bIKY B BHIE AHAJTIOra C MCIONb30BAHUEM
dpa3 nenosoro asruketa. TpeTui#t THN YCIOBHBIX npemnoxenuit. OOyueHue
PasroBOPHOMY S3bIKY B pPOJIEBOH HIrpe (I CaMOCTOATENIBLHOTO H3y4eHHs).
ITiicbMeHHas nekcuko-rpaMmartiHyeckas pabora (s caMOCTOSTENBHOrO U3Y4YeHus).
MeTozibl OCyLIeCTBICHHA NeT0OBOH KOMMYHHKAIHY B YCTHOH M MHCHMEHHOI (popmax
B c(epe cepBHCa Ha TpaHCopTe (JUIL CAMOCTOSTENBHOIO u3ydeHus). MeTosl
OCYINECTBICHHSI NI€NOBOH KOMMYHHMKAlUMH B YCTHOM H NHChbMeHHOH dopmax Ha
rocynapcTBeHHOM s3bike Poccuiickont Denepanyu B cdhepe cepBuca Ha TpaHCnopTe
(A1 caMoCTOSATeNLHOTO M3yueHHs). OCHOBBI J€TOBOl KOMMYHHMKALUNA B YCTHOH M
MMCPMEHHOH (opMax Ha MHOCTpaHHOM (bIX) A3bIKe (ax) B cepe cepBuca Ha
TPaHCIOpPTe (A CaAMOCTOSITENIBHONO  M3Y4YeHHs). MeTosl OpraHM3aluH
MAapKETUHIOBBIX MCCIIENOBAHMH PBIHKA YCIIyT, METOABI MOTHBALUKM MOTpebHTeNeil 1
KOHKYPEHTOB B cepe CepBHMCa Ha (/s CAMOCTOATENBHOrO H3ydeHHs). MeTossl
Opranu3allii TPOABHXKEHHUA U TNPOIJAXK CEPBUCHOTO MPOAYKTA, B TOM YHCIE C
MOMOIUBIO OH-TAHH M MHTEPHET TEXHONOrMH B cdepe cepsuca Ha TpaHCHopTe (s
CaMOCTOSITE/ILHOTO  M3Y4eHHMs). MeToasl (OpMHPOBAaHHS —ClENMATH3UPOBAHHBIX
KaHaJIoB COBITA CEPBUCHBIX IIPOJYKTOB U YCIYT B chepe CepBHCa Ha TpaHcIopTe (/s
CaMOCTOSITEIBHOTO M3YUEHHS ).

Tema 6. Embarkation and take off — ITocaaka u B3er

[locnenoBarenbHOCTL BpeMeH B CIOKHBIX NPEIIOKEHUSIX. Obyuenue 3anpocy
HH(OPMAIIMK C UCIIOJIb30BaHUEM (hpa3 EeIOBOrO 3THKETa. Ob6yyeHue ayaupoBaHuio.
Msyuenne JIE mno rteme. CloXKHOMOTYHHEHHOE npennoxende. OOyueHue
pasroBOpHOMY A3BIKY B BUIE MOHOJIOTHYECKOT 0 BBICKa3bIBaHUSI.
CnoKHOMONYMHEHHOE MIpeJIOKEHHE C IBYMS M Gormee IPUIATOYHBIMH (ISt
CaMOCTOSATEIBHOrO U3yyeHHs ). MeTo/Ibl OCYIIECTBIIEHH s 1eN0BOH KOMMYHHKALHH B
YCTHOH M NHCbMEHHOH Qopmax B cdepe cepsuca Ha TpaHcnopre  (aus
CaMOCTOATENILHOTO M3y4eHHs ). MeToabl oCyInecTBIeH s 1€10BOH KOMMYHHKALMK B
YCTHOH M THCBMEHHOH (hopMax Ha rocynapcTBeHHOM s3bike Poccuiickoii denepaunu
B cdepe cepBHCa Ha TPaHCNOPTE (IS CaMOCTOSTENbHOrO u3yueHus). OCHOBEI
JICTI0BOH KOMMYHHKALMH B yCTHOM M NMHUCbMeHHOH dopmax Ha HHOCTPaHHOM (BIX)
A3bIKE (aX) B cdepe cepBHca Ha TpaHCIOpPTE (LIS CAMOCTOSTEIBHOIO H3yUeHHS ).
MeToznpl OpraHu3alHM MapKeTHHTOBBIX HCCIIeN0OBAHUI PBIHKAa YCIYT, METO/bl
MOTHBALMH TIOTpeOHTeNed M  KOHKYPeHTOB B cdepe cepBuca Ha (ans
CaMOCTOATENIBHOrO M3y4eHHs). MeTolsl opraHMsanuy MPOABUKEHHA M IIPOJAK
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CCPBHCHOTO NPOJYKTA, B TOM YHCJIE€ C IIOMOIIBIO OH-TallH ¥ HHTEPHET TEXHOJIOIHil B
chepe cepBuca Ha TpaHCIOpTE (I CaMOCTOATENLHOrO H3Y4eHHs). MeTomsl
(hOpMHPOBaHHS CIIEHHANN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOLYKTOB H
YCIyT B c(pepe cepBrCca HA TPAHCIIOPTE (I CAMOCTOATENLHOTO H3ydeHHs).

Tema 7. In-flight service — O6ciy:kuBaHHe NaccaKUPOB BO BpeMs 1oJieTa

Ilpensiorn, ¢pasosele rimaromsl  «get», «given. OOydeHHe 3aBepIICHHIO
AEJI0OBOrO pasroBopa ¢ MOMOIIBIO (pa3 nenoBoro stukera. Msyuenne JIE 1o Teme.
IIpennory, dpasossle rmarossl «puty, «runy. Obydyenue mMyGIMIHOMY BBICTYIICHHIO.
IIpemnorn, dpasoseie rmaroner «takey», «turn» (W1 caMOCTOATENHHOTO H3YYEHHs).
MeTo/1bl OCYILIECTBIIEHUS 1eT0BOH KOMMYHHKALKMH B YCTHOH U MHCHMEHHO#H (opMax
B cepe cepBuca Ha TpaHCropTe (LI CaAMOCTOATENLHOTO W3ydeHHs). Mertombl
OCYIIECTBIEHHA JEJIOBOH KOMMYHHMKAUMHM B YCTHOM M HHChMeHHOW (opMax Ha
roCynapcTBeHHOM si3bike Poccuiickoit Denepauun B cdepe cepBrca Ha TpaHCIOpTeE
(ans caMocToATeNbHOTO M3y4eHus). OCHOBBI J1e0BO# KOMMYHHMKALHH B YCTHOW M
MUCbMEHHOH (opMax Ha HMHOCTpaHHOM (bIX) s3blke (ax) B cdepe cepBHca Ha
TpaHCIopTe (I CaMOCTOSTENBHOTO  WM3y4eHus). MeToasl  OpraHH3alyu
MapKETHHIOBbIX MCCIE0BAaHUA PBIHKA YCIIYT, METOIbl MOTUBALMHU MOTpeOUTENEH U
KOHKYPEHTOB B c(epe cepBHca Ha (M1 CaMOCTOSTENBHOTO HM3ydeHHs). MeTos!
OpraHM3alMi NPOJIBHXXEHHS H MPONAX CEPBUCHOIO NPOAYKTa, B TOM 4YHCIE C
TOMOLIBIO OH-JIAHH U MHTEPHET TEXHOJIOTHH B cdepe cepBuca Ha TpaHcrnoprte (11
CaMOCTOATENIBHOrO  M3y4eHHs). MeTonpl (QOPMHPOBAHUS ClENHATM3MPOBAHHBIX
KaHaJIOB COBITA CEPBUCHBIX MPOJIyKTOB H YCIIYT B cepe cepBrca Ha TpaHCIopTe (ast
CaMOCTOSTEILHOTO U3YYEHHS! ).

Tema 8. Special diets — CieunajibHble AHETHI

I'epynnuii. @pasosele rnaronsl  «bring», «carry», «fetch». OGyuenue
3aBEPIICHHIO [EJOBOr0 pasroBopa C ImoMollbsto ¢pa3s genoBoro stukera. Opazosble
rnarosisl «looky, «see». ®pazoBere rinaromasl «watchy, «glance». ®pa3oBbie riaronbl
«staren, «gaze». Opa3oBele IIAroNsl «gape», «glimpse». ®pa3zoBble [IAr0IBI «Viewy,
«sight». O6y4eHne ayMpOBAHUIO U MyOIMYHOMY BBICTYILICHHUIO. ®pazoBble IJ1aroisl
«wait», «expect», «hope», «look forward» (I caMOCTOSTENBHOIO U3YUEHHUS).
Mertonpl ocyliecTBIeHNS 1eNI0BOH KOMMYHHKAIMH B YCTHON M IHCHMEHHON dopmax
B cepe cepphca Ha TpaHCHOPTe (LU CAMOCTOSTENBHOTO H3yueHms). MeTomsl
OCYILECTBIICHHS [EJ0BOH KOMMYHHKAlMH B YCTHOH M NHCbMEHHOH (Qopmax Ha
roCyNapCTBEeHHOM si3blke Poccuiickoit @enepanuu B cdepe cepuca Ha TpaHCIOpTe
(115 caMoCTOATENbHOTO M3ydeHus). OCHOBBI 1€10BOH KOMMYHHMKALMKE B YCTHOH M
MHCPMEHHOM (opmax Ha MHOCTpaHHOM (bIX) si3bike (aXx) B cdepe cepBuca Ha
TpaHCIopTe  (A1d  CaMOCTOATENBHOrO  W3ydeHHs). MeTonsl  OpraHH3alUu
MapKETHHTOBBIX HCCIEL0BAHUHM PBIHKA YCJIyT, METObl MOTHBALMKM [OTpebUTENEH U
KOHKYPEHTOB B Cepe cepBHCa Ha (VI CaMOCTOSTENBHOTO H3yueHHs). MeTombl
OpraHu3alluy TPOABMXKEHUS M MPOIAX CEPBHUCHOTNO NPOAYKTa, B TOM YHCIE C
MOMOILBIO OH-JIAHH M MHTEPHET TEXHOJIOTHH B chepe cepBrca Ha TpaHcmopTe (s
CaMOCTOSATEIbHOTO  H3yYeHHs). MeToasl HOPMHPOBaHUSA ClEMHATM3HPOBAHHBIX
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KaHaJIOB cOBITa CEPBUCHBIX IPOAYKTOB H YCIIYT B chepe cepBrca Ha TpaHCIopTe (s
CaMOCTOSITEIBHOTO H3yUYeHHs ).

Tema 9. The aircraft galley — BopTroBasi KyxHsi BO3AyIIHOI0 CyIHa

MuopunutuBHEIe 000POTHI ¢ YacTUlleit to. Ppa3oBEIe INIArONBI «COME», «ZON.
OOyuyeHue KyJbTYpHBIM OCOOEHHOCTSIM  BelEHHs JEJOBBIX pPasrOBOPOB B
AHTJIOA3BIYHEIX CTpaHaxX. MHpuHUTHBHEIE 000pOTHl 0e3 vacTHub! to. Pasmuuns JIE
«bank», «shore», «coast», «seaside», «beach» (1 caMoCcTOATENEHOrO H3yueHHUS).
OOyueHue HalMCaHHIO J1eTI0BOI TOKYMEHTAUNH (MUl CAMOCTOATENBHOTO U3YyYEHHs).
3Ha4yeHHe aHINMHCKOrO s3bIKA B TOJEPAaHTHOM B3aMMOIEHCTBHM pabOTHHKOB
CepBHCA aBHATPAHCIIOPTHOIO NPEINPUATHS, BOCIIPUSATHH COLMATBHBIX, STHHYECKHX,
KOH(ECCHOHANIBHBIX M KYIBTYPHBIX Pas3iduui (IJIs CaMOCTOATEILHOTO M3YUYeHHS ).
Posib aHriuiickoro s3plka B PELICHUH 337ad MEXIHYHOCTHOIO M MEXKYJBLTYPHOIO
B3aUMOIEHCTBHH B pamMKax IIpo(MeCcCHOHAIBHON AesTeNbHOCTH pabOTHWKA CepBHCa
(s caMOCTOATENBHOIO  M3y4eHHus). MeToasl  OCYINECTBIEHHsS  Jel0BOii
KOMMYHUKAIlMM B YCTHOH M NMHCBMEHHOH (opmax B cepe cepBHca Ha TPaHCIIOPTE
(s caMOCTOSATENBHOrO  M3ydeHHs). MeToasl  OCYINECTBIEHHsS  JeJI0BOi
KOMMYHHKallHd B YCTHOH M NHCBbMEHHOH (opmax Ha TroCyIapCTBEHHOM S3bIKE
Poccuiickoit ®@enepanuu B cdepe cepBrca Ha TPAHCIOPTE (I CaMOCTOATENLHOIO
u3ydeHus). OCHOBBI 1eI0BOH KOMMYHUKAlUWH B YCTHOM M MHUCbMeHHOM (opmax Ha
MHOCTpaHHOM (bIX) sA3blKe (ax) B cdepe cepBuca Ha TpaHcrnopre (mns
CaMOCTOSITE/IbHOTO ~ M3y4eHHs).  MeTonsl  OpraHM3alid  MapKeTHHIOBBIX
UCCJICZIOBAHHH PBIHKA YCIIYT, METOAbl MOTHBALMH NOTpeOHTEIeld U KOHKYPEHTOB B
cepe ceppuca Ha (IS CaMOCTOSTENBHOTO H3yueHHs). MeToabl OpraHu3aluH
NPOJBHIKEHHS M IPOLAaX CEPBHUCHOrO NMPOAYKTa, B TOM YHCIIE C MOMOILBIO OH-JIaliH U
MHTEPHET TEXHOJOIHd B cdepe cepBHCa Ha TpaHCIOpTe (A CaMOCTOATEILHOrO
usydenus). MeTonsl (GopMHpOBaHHS ~CIHEUMAIM3HPOBAHHBIX KaHAJIOB COBITA
CepBHCHBIX TMNpOAYKTOB H Yyciyr B cdepe cepBHca Ha TpaHcrmopre (s
CaMOCTOSATE/ILHOTO U3YYEHHS ).

Tema 10. Disembarkation — Beicagka (pa3srpyska)

®pa3oBble Tarojisl «say», «speak», «telly, «talk». Ob6ydueHue KyabTypHBIM
0COOEHHOCTSAM BEJICHUS [IENIOBBIX Pa3rOBOPOB B aHIJIOA3BIYHBIX CTpaHax. Pasmmuns
JIE «bank», «shore», «coasty», «seaside», «beach». O6yuenne HanucaHMIO HeIOBOIL
JOKYMEHTALUU (I CaMOCTOSITeIbHOrO H3y4deHHs). Posb aHrIuiickoro s3elka B
KOMaHIHO! paboTe (114 CaMOCTOATENBHOr0 H3y4eHHs). MeTompl OCyIIeCTBISHHS
AeNIOBOM KOMMYHMKAllMM B YCTHOH M IIMCBMEHHOH ¢opmax B cdepe cepBuca Ha
TPaHCIOpTe (A1 CaMOCTOSTENBHOIO H3y4YeHHs). MeToabl OCYIIECTBIEHHUS N1eI0BO
KOMMYHHUKallUM B YCTHOM W NHChbMEHHOH (opMaX Ha TOCYIapCTBEHHOM S3bIKE
Poccuiickoit ®enepaiu B cepe cepBrca Ha TpaHCopTe (A7 CAMOCTOSTEIBHOTO
usyyeHnst). OCHOBBI 1€10BOH KOMMYHMKALMH B YCTHOM M MHUCbMeHHON (opMax Ha
MHOCTPaHHOM (BIX) s3blke (ax) B chepe cepBuca Ha TpaHcmopTe (17s
CaMOCTOATEIbHOr0  W3y4eHHs).  MeToAbl  opraHuszaumd  MapKeTHHIOBBIX
MCCIE10BaHUI PBIHKA YCIYT, METObl MOTUBALMHU IOTpeOUTENEN U KOHKYPEHTOB B
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cepe cepprca Ha (ANA CAMOCTOATEIBHOTO M3y4eHMs). MeToIsl OpraHH3aLUUHy
IMPOABUKEHUS U IIPOIaYK CEPBUCHOIO NPOAYKTA, B TOM YHCJIE C TIOMOIIBIO OH-JIaliH U
HUHTEPHET TEXHONOTHH B cdepe cepBHCa Ha TPAHCHOPTE (I CAMOCTOSTENHHOTO
usy4denus). Meronsl GOpPMHpOBaHHS ~CNENHATA3MPOBAHHBIX KAHAOB CcOBITA
CEPBHCHBIX MpPOIYKTOB M ycayr B chepe cepBuca Ha TpaHcnopre (wis
CaMOCTOSITEIbHOTO U3yYEHHS).

Tema 11. Collecting cargo — IToayyenue rpysa

Mosrosoii wtypm no Teme. MozmaneHsle riaroisl «couldy», «might», «ought»,
«need». ®paszosrble riaaronsl «do», «make». O6ydeHHe KyJIbTYPHBIM 0COOEHHOCTSM
BEJICHUA [NEJIOBBIX PA3rOBOPOB B AHIJIOS3BIYHBIX CTpaHaX (Ul CaMOCTOSTEIBHOTO
usy4enus). Pazmaunsa JIE «suity, «matchy, «fit», «become» (111 caMoCTOSTEIBHOTO
u3ydeHus). OOydeHHe HaUCaHUIO IeJIOBOM JIOKyMEHTAMU (IS CaMOCTOSTENLHOTO
H3ydeHus). MeTonpl OCYLIECTBICHHUsS [elT0BOM KOMMYHMKALMM B YCTHOH W
NHUCbMEHHOH (opmax B ciepe cepBrca Ha TpaHcrmopTe (U CaMOCTOSTENBHOTO
M3y4eHust). MeTonsl OCyIIeCTBIeHHs IeNOBOM KOMMYHHKAlMM B YCTHOHl U
MICbMEHHON (opMax Ha rocyIapcTBEHHOM si3bike Poccuiickoit Menepanuu B chepe
cCepBUCa Ha TpaHCNoOpTe (AJIA CaMOCTOSTENbHOro u3ydeHus). OCHOBBI IeTOBOI
KOMMYHHKAIUK B YCTHOH ¥ MHCbMEHHON (hopMax Ha HHOCTPaHHOM (bIX) S3bIKE (aX) B
chepe cepBuca Ha TpaHCIOPTe (MM CAMOCTOATENBHOrO H3ydeHHs). MeToxpl
OpraHM3allid MapKeTHHTOBBIX HCCJICJOBAHUN pBIHKA YCIYr, METOJbl MOTHBALHUU
nmorpebuTenell M KOHKYpEHTOB B cdepe cepBHca Ha (M1 CaMOCTOSTENBHOIO
u3y4deHus1). MeTo/bl opraHu3almy NpoaBHKEHHs U TIPOJ&X CePBUCHOTO MPOJYKTA, B
TOM 4YHCJI€ C ITOMOLIbIO OH-TIAHH W MHTEPHET TEXHOJOTHH B cdepe cepBHca Ha
TpaHCHOpTe (AN CaMOCTOATENBHOrO  H3ydeHus). MeToasl  (GOpPMHUPOBAHUS
CIIELHATM3MPOBAHHBIX KAHAIOB COBITa CEPBHCHBIX NPOAYKTOB H YCIYT B cdepe
CepBHCa Ha TPAHCIOPTE (/151 CAMOCTOSTEILHOIO H3YYEHH ).

Tema 12. Meeting a passenger — [Ipuem naccasxupos

Ynorpebnenue npuyactuii (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive). ®pasossie rmaronsl «borrow», «lend». O6yuenue
ay[MpOBAaHMIO B IIpollecce Mokasza ¢uabMa. Mo3rooit wrypM no Tteme (a7s
CaMOCTOSATEIbHOr0 u3y4eHHs ). [lepeBoa aHIMMACKUX NMPHYACTHH HA PYCCKHH A3bIK
(anst  camocTosTeNbHOTO M3ydeHust). Pasmuuus JIE  «home», «house» (wis
CaMOCTOATENIBHOrO u3yueHus). OOydyeHne HaMUCaHUIO J€0BON JOKYMEHTAlMN (1S
CaMOCTOATEIbHOI0 H3y4YeHHS ). MeTOIbI OCYLIECTBICHHUS eJ0BOH KOMMYHHMKALUY B
YCTHOH ¥ mHCbMeHHOH Qopmax B chepe cepBuca Ha TpaHcnopre (mis
CaMOCTOATENIPHOIO U3y4eHHs ). MeTobl OCYINEeCTBICHUS AeNOBOH KOMMYHHKALIHK B
YCTHOH ¥ NIMCbMEHHOH (pOopMax Ha rocy/1apcTBEHHOM si3bike Poccuiickoii ®enepanun
B cdepe cepBuca Ha TpaHCNoOpTe (IS CAMOCTOSTENBHOrO H3ydeHms). OCHOBBI
JIeN0BOH KOMMYHHKALMK B YCTHOH M NHCbMEHHOH (opMax Ha HHOCTPaHHOM (BIX)
SA3bIKe (ax) B cepe cepBHCa Ha TPAHCIOPTe (IUIS CAMOCTOATENHHOTO H3YYEHHS).
Metoznsl opraHdzalMM MapKETHHIOBBIX HCCIIEOBAHHH pBIHKA YCIYT, METOMIbI
MOTHBAallMM NOTpeOUTeNeH M KOHKYpeHTOB B chepe cepBuca Ha (mis
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CaMOCTOSTE/ILHOrO  M3y4YeHHst). MeTo/bl OpraHM3alld MNPOABHXKEHHS U IPONAK
CEPBHCHOTO NPOJYKTA, B TOM YUCIIE C IOMOIIBIO OH-JIalflH H HHTEPHET TEXHOJOrUl B
chepe cepuca Ha TpAHCIOPTE (WIS CAMOCTOSTENBHOrO H3ydeHHs). MeTombl
(hopmMHpOBaHHs CHENMATM3UPOBAHHBIX KaHATOB COBITA CEPBHCHBIX NPOAYKTOB U
yenyr B chepe cepBrca Ha TpaHCHIOPTE (175 CAMOCTOSTENLHOTO H3YYEHH S ).

Tema 13. Diverted flight — M3MeHennble MapmipyThl MoJIeTOB

ObyueHue pasroBOpHOMY 3bIKy Ha OCHOBe auanora obpasua. [ToBTopenme
rpamMMmatiyeckoro marepuaia. Odyuenue oGOpMICHHIO THCHMEHHOM JOKYMEHTaLHH
(UL caMOCTOSTENBHOrO  M3ydeHHs). MeTombl  OCYLIECTBIEHUS  JIe0BOil
KOMMYHHUKallMH B YCTHOH M MUCbMEHHON (opMmax B cdepe cepBUca Ha TPaHCIIOPTE
(W1 caMOCTOATENBHOrO  M3y4eHus). MeTombl  OCYLUECTBIECHHS  AeJ0BOf
KOMMYHHKAllHH B YCTHOH M IHMCbMEHHOH (QopMax Ha rocyaapCTBEHHOM f3bIKe
Poccuiickoit ®enepaunn B cdepe cepBuca Ha TpaHcnopTe (M1 CAMOCTOATEIBHONO
usydenns). OCHOBBI 1€0BOH KOMMYHHKALMK B yCTHOH M MUCBMEHHOH (opmax Ha
MHOCTpaHHOM (BIX) s3bIKe (ax) B chepe cepsuca Ha TpaHcrmopTe (s
CaMOCTOATENLHOIO  M3Y4eHHs).  MeTonbl  OpraHu3alMd  MapKeTHHIOBBIX
MCCIIEJIOBAaHNH PBIHKA YCIIyT, METO/bI MOTHBALMH MOTpeOuTeNel U KOHKYPEHTOB B
chepe ceppuca Ha (1A CaMOCTOSTENHLHOrO H3ydeHHs). MeTomsl OpraHu3aluu
IPOJIBHIKEHHSA U NIPOJAXK CEPBHUCHOTO MPOAYKTA, B TOM YHCJIe ¢ TOMOIIBIO OH-JIalH 1
MHTEPHET TEXHOJOTHH B c(epe cepBuca Ha TpaHCIoOpTe (IS CAMOCTOSTEIBHOrO
u3ydeHus). MeTomsl  (QOPMHPOBaHMS — CNENMAIH3UPOBAHHBIX KAHANOB  COBITA
CCPBHCHBIX TIPOAYKTOB W YCIYr B cepe cepBHca Ha TpaHCHoOpTe (s
CaMOCTOSTEIBHOTO U3YYEeHHS ).

Tema 14. Delay on the ground — 3agepxka ornpaBieHHsi camo.eTra Ha
3emJie

Hsyuenne JIE no Teme. IToBTopenne rpammarnyeckoro matepuaia. OGydenue
pasroBOPHOMY A3BIKY Ha OCHOBe auajnora obpasua. [loBropeHHe rpamMmarHueckoro
MarepHana (414 CaMOCTOSTENBHOro  u3ydyenus). OGydeHue o(opMITeHHIO
[MMCbMEHHOH JOKYMEHTAUUH (U1 CaMOCTOATENLHOr0 u3ydenus). CamMoopranu3auus
M caM0o0oOpa3soBaHHe KaK HeOOXOIMMbIE YCIOBUS YCBOCHHUS aHTIHHCKOTO S3bIKA (s
CaMOCTOSATENBHOr0 M3Y4eHHs). MeToNbl OCyIeCTBIEH S 1€10BOH KOMMYHHKALHK B
YCTHOH ¥ mnuCbMeHHOH Qopmax B cepe cepuca Ha TpaHcnopTe (ans
CaMOCTOSATE/IbHOrO H3yYeHHs). MeTo/Ibl OCYILIeCTBIEHHUS 1eN0BOH KOMMYHHKALHN B
YCTHOH U MHCbMEHHOH (opMax Ha roCyIapCcTBEHHOM si3bIke PoccHiickoi Denepauuu
B cdepe cepBHCa Ha TpaHcHopTe (IS CAMOCTOSTENBHOIO u3yueHus). OCHOBBI
ZIE/IOBOH KOMMYHHKALMA B YCTHOH M NMHCHMEHHOH (OpMax Ha MHOCTPAHHOM (bIX)
A3bIKe (ax) B cdepe cepBuca Ha TpaHcmopTe (JUIS caMOCTOSTENBHOTO U3YYeHHUS).
MeTozbl  OpraHuM3aUMM MapKeTHHIOBBIX MCCIENOBAHUH pBIHKA YCIIYT, METO/bI
MOTHBAlMKM MOTpeOHTeNell M  KOHKYPeHTOB B cdepe cepBHca Ha (4
CaMOCTOSTEBHOrO H3y4eHHs). MeTo/bl OpraHM3alUy [PONBHIKEHHS M IPOAAK
CEpPBUCHOrO MPOAYKTa, B TOM YHUC/IE C TOMOLIBIO OH-TailH U HHTEPHET TEXHOJIOTHI B
chepe cepBHca Ha TpaHCNoOpTe (TSI CaMOCTOSTENHHOrO H3y4yeHus). MeTonsl
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(POPMHPOBaHKS CrELHATM3UPOBAHHBIX KAHAJIOB COBITA CEPBHCHBIX NPOIYKTOB M
YCIYT B cepe cepBUCa Ha TPAHCIIOPTe (IS CAMOCTOSTENLHOTO H3yYeHHUS ).

5.4 IlpakTH4yecKkHe 3aHATHSA

Homep Tembl
JUCLHUIUIMHBI

TemaTuka npakTHYECKUX 3aHATHH

Tpynoemko
CTb (4Jach!)

ITpaktrueckoe 3anatue Ne 1. «O0ydueHHe ayaupoBaHHUIO.
OOyyeHue pasroBOPHOMY SA3BIKY B BHIE JHAlOra ¢
HCIIOIb30BaHKEM (pa3 IETOBOrO ITHKETaA»

ITonroroska K posieBoii urpe

[Tpaktuyeckoe 3anaTie Ne 2. «OOyueHHe pasroBOPHOMY
S3bIKY B BHJIE€ JMalora C HCIOJb30BaHHEM (¢pa3
JCJIOBOr0 3THKeTa. YIOTpeOlIeHHe MacCHBHOIO 3aj0ra B
¢dopme Continuous»

[loAroToBKa K Kpyrjiomy CTOiy

Ilpaktnyeckoe 3anatue 3. «Tperwit TUIm yCIOBHBIX
npemtoxkenuid. O0ydeHHe pasrOBOPHOMY S3LIKY B BMJIE
auajora ¢ MCIoJb30BaHUEM (pa3 AeT0BOr0 STHKETa»
[ToaroToBka K BBIMOJTHEHHIO 3a0aHHi

[IpakTyeckoe 3anstie 4. «®pa3opeie raarois! «looky,
«see». Opasossle riaronsl «watchy, «glance». ®pazossie
rnarojibl «staren, «gaze»». OOydeHHe ayAMpPOBAHHIO U
yOJUYHOMY BBICTYILIEHHIO»

[Ipaktudeckoe 3anaTHe 5. «Ppa3oBble rIaromsl «gapey,
«glimpse». ®pa3oBble rmaronsl  «view», «sight».
OOy4eHne ayIMpOBaHHUIO U IIyBIHYHOMY BBICTYIIIIEHUIO
IToAroToBKa K BBINOJHEHHUIO 3aJaHHil

Hrtoro nmo nucumnnuue
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5.5 JIabopaTopHbIii NpakTHKYM

JlabopatopHe1if MpakTHKYM y4eOHbIM IIaHOM HE TIPeIyCMOTPEH.

5.6 Camocrtositennbuas paGora

Homep Temsl
U CLHUTITHHBI

Buner camocTtosTensHOi paboThl

Tpynoemkocts

(dacer)

l. HMsydyenue TeopeTHyeckoro marepuana o TeMme:
«Making a reservation — PesepsupoBanue».
Ilonpasymesaercsa paboTa ¢ yueGHON IuMTepaTypoil Mo
BOIIpOCaM 11t CaMOCTOSATE/IbHOM TOAroTOBKH [1-8].

2. IToarotoBka K yCTHOMY OIIpOCY.

3. IloaroToBka K poneBoit urpe.
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Homep temsr
IV CLUIITUHEI

BuJibI caMOCTOSATENBHON pabOThI

Tpynoemkocth

(vyacel)

4. TloarotoBka K BBICTYIUICHHUJAM Ha IPaKTHYECKOM
3aHATHH

1. H3ydyenue TeopeTHHeCKOro Martepuaia IO TEME:
«Arranging a holiday - Opranuzauus KaHHKYII
(oTmycka)».

IMonpasymesaercs paboTa ¢ y4eOHOH JMTEpaTYpOii 110
BOIIpOCaM IS CAMOCTOSITE/IbHOH OATOTOBKH [1- 8].

2. IToarotoBka K yCTHOMY OITPOCY.

3. Iloaroroska K Kpyriomy cToy.

4. IToaroroBKa K BBICTYIIJIEHHSIM Ha IPAKTHYECKOM
3aHATUH

10

1. H3syyenue TeopeTHuecKoro marepuaia IO TeMe:
«Sending cargo by air. — Ilepechiika rpysa Mo
BO3IYXY».

[TonpasymeBaetcs paboTa ¢ yuebHOI JuTepaTypoit 110
BOIPOCAM /Il CAaMOCTOSATeIbHON NIOArOTOBKH [1- 4, 7.
2. IToaroToBKa K yCTHOMY OITpPOCY.

1. M3ydeHume TeOpeTHHUECKOTO Marepuaga IO TeMe:
«Airport check-in. — Perucrpauus s asponopty».
[TonpasymeBaetcs paboTa ¢ yuebHOI THUTEpaTypol 110
BOIIpOCaM JIJIsl CAMOCTOSTEIbHON MTOATOTOBKH [1-4, 6].
2. IloaroroBka K yCTHOMY OIIpOCY.

1. Msydenue TeopeTHyecKOoro MaTepuana MO TeMe:
«Departure. — OTnpasieHue».

[Tonpaszymesaercs paboTa ¢ yueOHOH IMTepaTypoii 1Mo
BOIIPOCAM JIJIs CaMOCTOSTEIbHON MOAroTOBKH [1- 8].

2. IToaroroBka K yCTHOMY OIpOCY.

3. IloaroToBKa K BBINOJHEHHIO 3aJaHHH.

4. [lonrotoBka K BBICTYIUTEHHSM Ha IIPAKTHYECKOM
3aHATHUN.
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1. M3yyenue TeOpeTHHYECKOTO Marepuana IO TeMe:
«Embarkation and take off. — ITocagka u B31eT».
ITonpasymeBaetcs pabota ¢ y4eGHON IMTepaTypoil mo
BOIIpOCaM JJisl CaMOCTOSTEIbHOM noarotoBku [1-4, 8].
2. IloaroToBKa K YCTHOMY OITpOCY.

1. M3y4yenue TeopeTudeckoro Matepuana rno teme: «In-
flight service — O6ciy)xnBaHue maccaxupoB BO BpeMs
roJyieTa.

[TonpaszymesaeTcs paboTa ¢ yueOHOM TuTEpaTypoOii 110
BOIIpOCaM ISl CaMOCTOATENBHOM NOATOTOBKH [ 1-5].

2. IToaroToBKa K yCTHOMY OIPOCY.




=

Howmep TeMsr . TpynoemxkocTs
Buaer camocTosTensHON paboThl

JUCHHUTITHHEI (dacer)

1. HMsydyenue TeopeTHuecKOro maTepHana IO TeMe:
«Special diets. — CrienuanbHble IUETHI»
[ToxpasymeBaercs pabota ¢ yye6HOI JUTEPATYpPOH 1o
BOIIpOCaM JIsl CaMOCTOSITEIbHON NOATOTOBKH [1-8]. 10
2. IloaroroBka K yCTHOMY OIpOCY.

3. I[TonroToBka K BBIOJIHEHHIO 3aJaHUH,

4. IloaroroBka K BBICTYIUIEHHSM Ha IPaKTHYECKOM
3aHSTHH.

1. M3yyeHue TeopeTHYeCcKOro MaTepuana IO TeME:
«The aircraft galley — BoproBas KyxHs BO3myLIHOrO
9 CyIHa». 9
I[Tonpasymesaetcs pabora ¢ yueGHOM nuTeparypoii mo
BOIIpOCaM 115 CaMOCTOSATE/IbHOH oaArotoBku [1-4, 7].
2. [ToaroToBKa K YCTHOMY OIpocy.

1. M3ydeHue TeopeTHYecKOro MaTepuanga IO TeMe:
«Disembarkation — Beicanka (pasrpyska)».

10 IlonpaszymeBaetcs pabota ¢ yueGHOI auTepaTypoii o 9
BOMIpOCaM 711 CAMOCTOATEIbHOH MoAroToBKH [1- 3].

2. IToaroToBKa K yCTHOMY OIIpOCY.

l. M3ydenne TeopeTHYECKOro MaTepHala II0 TeMe:
«Collecting cargo - ITosyuenue rpysa.

11 Ionpasymesaercs pabota ¢ yueGHOM nuTepaTypoil o 9
BOIIpOCaM 1l CaMOCTOSATE/IbHOM MOAT0oTOBKH |1, 2].

2. IloaroToBKa K YCTHOMY OIpOCYy.

1. Msyuyenue TeopeTHueckoro maTepHana IO TeMe:
«Meeting a passenger —[Iprem naccaxuposy.

12 Ilonpasymesaetcs pabota ¢ yueGHOM nUTEpaTypoOit 10 9
BOIPOCAM IJIs CaMOCTOATENIbHOM TOArOTOBKH [1-4].

2. IloAroToBKa K yCTHOMY OTpocCy.

. M3yyenue TeopeTHYeCKOro MaTepHala [0 TeEMe:
«Diverted flight — FI3MeHeHHbIE MapLIPYTHI OJIETOBY.
13 Ilonpasymesaercs paborta ¢ y4eGHOI AuTepaTypoit mo 9
BOMpocaM [UJIs CaMOCTOSITEIbHON IToAroToBku [1-3].

2. IToaroroska K yCTHOMY OMpocy.

l. M3yuyenue Teopernyeckoro marepuana Mo TeMe:
«Delay on the ground — 3amepxxa ormpasnenus
camoJleTa Ha 3eMlien. 9
[Tonpasymesaercs pabota ¢ y4e6Hol auTepaTypoii mo
BOIPOCaM /1 CaMOCTOSTENIbHON NOAroToBKH [ 1-8].

2. IToaroToBKa K yCTHOMY ONpOCY.

Htoro no nucruniune 130
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5.7 KypcoBbie pa6oThi
Kypcosbie paGoTsl yue6ubIM MianoM He IIPEYCMOTPEHBHI.
6 Y4eGHo-meroauueckoe n HHPOPMALHOHHOE 0BecTIedeH e NHCIHILTHNDI

a) OCHOBHasl IUTEpaTypa:

I Mapckas, B.T. HoBblii xen0Boii anrauiickmii. New English for Business
[Texer] / I'. T'. Jlapckas, JI. T. Jlamyxuna u ap.- M.: Beue, 2005.- 672 c. ISBN -5-
9453-8410-0. Konmuectso sx3emmisipos — 191,

2 Masbuesa, H. A. C6opuuk ynpaskuenuii no rpaMMaTHKe aHIIHIiCKOro
A3bIKA: yYeOHOe 10CoGHe /sl CTYAEHTOB BBICIIHX YUeGHbIX 3aBeeHHUil [Tekct]. /
H. A. Manbsuesa. — M.: ['mocca-Tlpecc, 2006. — 208 c. ISBN5-7651-0040-6.

KomnuectBo sx3emmsipos -20.

6) nononHUTeNbHAs TUTepaTypa:

3 Macmillan English Dictionary for advanced learners. — Macmillan
Education/ Malaysia, 2006. - 1692 c¢. — ISBN 0 333 99093 5. KoauuecTso
IK3eMIIApOB -20.

4 Mionnep, B. K. HoBblii Goabimoii PYCCKO-aHIVIHHCKMI coBapb. 220000
C/10B 1 c1oBocoveTanuii / B. K. Mionnep. - M.: Anbra — Ipunr, 2007.- 864 ¢, ISBN
-978-5-98628-099-8. KonuyecTso IK3EMILIAPOB -20).

B) IEpe4yeHb pecypcoB MH()OPMaLHOHHO-TeTEKOMMYHHKALIMOHHOH  CeTH
«MHTepHeTY:

5 Wikipedia. The Free Encyclopedia [DnexTponusrii pecypc]. Pexum
moctyna: http://www.wikipedia.org / cBoGOmHBIi J0CTYN (nmata oOpalieHus:
11.01.2019).

6 DJIeKTPOHHBLIN cJ0Baph MyabTuTpan [DeKTpOHHEI pecypc]. Pexum
Aocryna:  http://www.multitran.ru  /  cBo60HbIi noctyn (mata  oOpalueHus:
11.01.2019).

r)  T§porpamMmHOe  obGecredeHHe (IMLeH3HOHHOe),  6a3kl  JaHHbIX,
HH(OPMAIOHHO-CIIPABOYHBIE U [TOUCKOBbIE CHCTEMBL:

7 bubauorexka CII6TY TA [OnexTpoHHbIH pecypc]. — Pexum JoCTyTa:
http://www.biblioclub.ru / cBo6oaHbIiT mocryn (nara obparmenns: 11.01.2019).

8 Poccuiickasi HAaUMOHA/IbHAS OMGJIHOTEKA [OnexTponHbIH  pecypc]. —
Pexum  noctyna: http:/www.nlrru /  cBoGOxHBIIH noctyn (nara obpalineHus:
11.01.2019).




7. MaTepuanbuo—TeXHqucxoe obecrieyeHue AHCUHHIIIHHBI

KoMmnetorepuslii knacc Kapenper Ne 7 CII6GIY TA - 513 ayIuTOpHS, C
NCPCOHAEHBIMU KOMITBIOTEPaMH, 0OO0bEANHEHHBIMH B CETh ¢ BHIXOIOM B Wurepher u
HHTEPaKTUBHOH TOCKOIA.

CD nneepsl, TeneBusopel, DVD, aynmo-, Bumeo-muckw, rpaMMaTH4yecKue
TaOJIULLBI, TEPEHOCHbIE IPOEKTOPBI.

8. O6pasoBarebHbIe H HH(pOPMALHOHHEIE TEXHOJIOIHH

B npouecce npenonaBaHus AHCHUIIHHEI «lenoBol MHOCTPAHHBIN A3BIKY
HCIIOJIB3YIOTCA KlIacCHYecKHe GOPMbl U METOIbI 00yYeHHS: NpaKTHYECKHE 3aHATHS,
KPYTJIBIH CTOJI, poJieBast HIpa, CaMOCTOSTeIbHAS pabora cryngenTa.

B pamkax m3yyeHus nucLUmIHHL] [IpEAIIONAraeTCs UCIOIb30BaTh CIEAYIONIIE
0Opa3oBaTesbHBIE TeXHONOTHH.

[IpakTnyeckue 3amsTus 1o JAUCLIUIIIIMHE TIPOBOIATCS B COOTBETCTBUH C
Y4eOHO-TeMaTHYECKHM IIJIaHOM O OTACNBHBIM rpynmaM. llens mnpakTHyeckux
3aHATHH — 3aKPeNUTh TeOpeTHYECKHe 3HaHHs, TOJy4YeHHbIE OOyYarOLIMMHCA Ha
JICKIMAX M B pe3yNibTaTe CaMOCTOSATENBHOrO H3y4YeHHs COOTBETCTBYIOIIUX pa3le/ioB
PEKOMEHIYeMOH JIMTEepaTyphl, a TakKKe IpUOOPEeCTH HavalbHbIE [IpaKTHYECKHE
HaBbIKM ITUCUHMIIIHHBL «JleoBoii WHOCTPaHHBIH s3bIK». [lpakTuyeckue 3aHATHS
TIpeiHasHaYeH A71s Ooiee riIybOKOro OCBOCHMS U aHATH3A TeM, U3Y4aeMbIX B paMKax
NaHHOW  JHCUMIJIMHBL. B [Iponecce MpOBEACHHSA IPAKTHYECKOrO  3aHSTHUS
OpraHH3ylTCA  MyONMYHBIE  BLICTYIIEHHS CTyNEHTOB IMepel  ayaUTOpHEdl,
CIIOCOOCTBYIOLIME PA3BUTHIO Y HHX YMEHHS CONOCTAaBIATH JAaHHBIE pAa3HBIX
HCTOYHUKOB M 0000IIaTh HX, yYMEHHUS CBS3bIBATH TCOPETHYECKHUE ITOJIOWKEHHUS
AHCUMIUIMHBL «Jle7I0BOM HHOCTPAHHBIH S3bIK» C KOHKDPETHBIMH JIMHTBHCTUYECKHUMH
CUTyauusMd. PaccmatpuBaeMmble B paMKax TIpaKTHYeCKOro 3aHATHSA 3ajauH,
CHUTYallMH, IIPUMEPLI U NPOoOIEMbl UMEIOT PO eCCUOHATTBHYIO HalpaBJIEHHOCTh M
CONCPXKAT 3JIEMEHTBI, HEOOXOaUMBIe s (GopMHUpOBaHHA KOMIETeHIHH B pamkax
MOATOTOBKM 0OaKkanaBpa MO HanpaBlIeHHIO «CepBucy. ['maBHBIM conep:KkaHueM
MPAKTUHECKOrO 3aHATHS SBIAETCA HHIAWBUAYAIbHAS NpaKkTH4eCKass paboTa KaKIoro
CTyAEHTA.

Kpyrneiit cron mo mucuunnune IIPOBOAMTCA B COOTBETCTBUH C Yy4eOHO-
TEMATHUCCKUM IIJIAHOM 110 OTANBHBIM IPYIIaM. Ilens npoBenenus KpYyrioro croia
~ 3aKpEIUTh TEOPETUYECKHE 3HAHMS, MOJyYCHHBIE 00Y4YalOUIMMHCS Ha JIEKLUAX U B
pesynbTare CaMOCTOSTEILHOIO HU3YUYeHHs COOTBETCTBYIOIHX paszzenos
PEKOMEHyeMOH JHTepaTyphl, a TaKxke NIpUOOpPECTH HayadbHbBIE IIpaKTHYeCKHe
HABBIKH M YMEHMs 0 AUCLUILTHHE «J[er10Boi MHOCTPaHHBIH s3bI1K». Kpyrislit cron
lipeiHasHa4YeH Ans Ooliee Iiy0OKOro OCBOGHHMS M AHAIM3A OTHENbHBIX BOMPOCOB,
H3y4aCMBIX B paMKax [JaHHOH JAUCIMIUIMHBL. B fiponecce MpOBEAEHUS KPYIJIOro
CTOJIa OPraHu3ylTCs NyOJHMYHBIE KOJJIEKTHRHBIE O0CYXKIEHUST OTOeIbHbIX 3apaHee
ONPENEIEHHBIX BOIPOCOB TEMBI, BRICTYII/ICHUs CTy[€HTOB Mepej ayauTopueii,
CIOCOOCTBYIOIIME Pa3BUTHIO Yy HHX YMEHHS COINOCTAaBIATH NaHHbIE pa3HbBIX
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HCTOYHHKOB M 0000IaTh WX, YMEHHS CBS3BIBATE TCOPETHYECKHE TTOJIOKEHHUS
AUCHHIIAHBL «JleJI0BOH MHOCTpaHHBIN A3BIKY C KOHKDETHBIMHM JIMHTBUCTUYECKHMH
CHTYaLlUsMHU.

Ponesas wurpa - omum us 5(Q(EKTHBHBIX METONOB aKTHBHOIO 00yueHus,
HalpaB/ICHHBIH Ha aKTHBH3ALMIO Y4eGHO-03HABATENLHOI JEATeNIEHOCTH CTYIEHTOB,
MOOYXIAOIKMH UX K aKTHBHOI MBICIIHTEIBHOH W IPAKTHYECKOH NeSTebHOCTH B
HpOLecce OBNANEHUs IMHIBUCTHYECKHM M MaTepuanoM. Ponepas UIrpa UMHTHpYET
Pa3/IYHBIC ACTIEKTBl YeNI0BEYECKOH AKTHBHOCTH M COMHAIBLHOLO B3aHMOJEHCTBHS.
Wrpa sBinsercs wmertonom spexTuBHOrO  06yueHus, MIOCKOJIBKY ~ CHHMAaeT
MPOTHBOPEUHsT MEXKTY abCTPAaKTHBIM XapaKTepom Y4eOHOTO HmpejMeTa u peanbHbIM
XapaKTEepPOM NOBCEAHEBHOM NeATeILHOCTH.

I[IpoBenenue mnpaxtiueckux 3amsTH  Takke IPEIIOoaraeT IpUMEHEHHe
HHTEPAKTHBHBIX QOPM 00ydYeHHUs (MHTEPAKTHBHBIX JIEKUMH, IPYNIOBBIX JUCKYCCHIA,
aHajl3a CHTyallUd W MMMTAUHOHHBIX Mozgenell u Ap., B TOM YHCIEe C YYeTOM
PETHOHAIBHBIX 0COOEHHOCTEH NpodeccHOHAIbHON AesTeNbHOCTH BBINTYCKHUKOB M
noTpedHocTel paGotonareneit) ms Pa3sBUTHA Y 00yYalOIMXCs HABBIKOB KOMAHIHOI
paboThl, MEXIHYHOCTHOH KOMMYHHKaIIHH,

Camocrositensnas paGora CTyAeHTa (0Oywaroiierocs) siBsieTcs COCTABHOM
JacTbi0 y4eOHOH pabotel. Ee oCHOBHOH membio sBisgeTcs (bopmupoBanue HaBbika
CAMOCTOATEILHOI'O IIPHOOPETEHUS 3HAHMH IO HEKOTOPBIM He 0c000 CIIOXHBIM
BOTIpPOCaM TEOPETHYECKOTO Kypca, 3aKpeIieHne U YrilyOJleHHe IOy YeHHBIX 3HAHMUH,
CaMoCToATeNbHas paboTa CO CHpaBOYHHKAMH, NEPUOUIECKUMU H3JaHUAMH H
HayqHO-TIOMYNAPHOH JNHTEPaTypol, B TOM YHC/IE HAXOMSIIUMUCS B rinodanpHbIX
KOMILIOTEpHBIX ceTAX. CamocrosTensHas pabora II0JIpa3yMeBaeT BhLIIOJHEHHE
Y4eOHBIX 3aaHuil, B TOM Yicie u HHIUBUIYaNbHBIX, MOyYaeMbIX CTYIEHTOM MOC/Ie
Ka)1oro 3anatus. Bce 3amanus, BeIHOCHMbIE Ha CaMOCTOSTENILHYIO  paboTy,
BBITIOJIHAKOTCS. CTYAGHTOM IGO0 B KOHCIEKTe, IGO0 Ha OTIeIbHbIX mucTax (opmara
A4 (o yxazaHuio lipenojasarejis). KOHTpob BRIMONIHEHUSs 3a[JaHUH, BBIHOCHMBIX Ha
CaMOCTOATENBHYIO PabOTy, OCYILIECTBISET IPeNofaBaTe .

9. ®oHA OUEHOYHBIX cpexcTB AU NPOBEEHHsI TEKYILIero KOHTPOJIs
YCHEBAEMOCTH H  NPOMEKYTOYHOH ATTeCTAUHH MO0  HTOram OCBOEHHSI
AHCUHIIHHBI

DOHJI OLEHOYHBIX CPEACTB MO JMCIUILIHHE «/lenoBoli MHOCTPaHHBIN A3bIKY
HPCAHASHAYCH NI BBISBIICHHS M OUECHKH YPOBHS M KAYeCTBA 3HAHMI CTY/IEHTOB 110
PE3yJIbTaTaM TeKYLIEro KOHTPOMNS H MPOMEKYTOUHOI aTTeCcTallid [0 HTOoram
OCBOCHHS IHCLUIUIMHBI B BUJIE 3a4eTa C OLIeHKON Ha TIEPBOM Kypce.

DOHI OLEHOYHBIX CPENCTB IS TEKYIEro KOHTPOJIsS BKJIFOYAET: BOIPOCH! IS
YCTHOrO Onpoca, 3a1aHus, TeMBbI /15 COOBIIEHHH U TeMBI KOHTPOJIBHBIX paborT.

Texymuit KoHTpONB YeneBaemocTH 1 IPOMEKYTOYHAsH aTTeCTALUS [IPOBOSTCS
B coorsercTBun ¢ [lonoxeHneM o Tekyuem KOHTpOJIE yCIIEeBAEMOCTH M
MPOMEKYTOYHOH  aTTeCTallld  CTYHEHTOB (emepambHOro  rocymapcTBeHHOro
OFOKETHOrO  06pa30BATENBHOrO YApeXIeHus BeIciiero oOpasoBanus «CaHKT-
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[letepOyprekuit FOCYNapCTBEHHBIH  YHUBEPCHTET  IpaskIaHCKOI aBHaLUU»,
00YYarOIMXCS [10 TPOrpaMMam BBICIIIEro 00pa3oBaHus — MporpaMmam OakanaBpuaTa
W IporpamMmam cnenuainnrera (QopMbl, NMEpHOTMYHOCTH W nopsanox). Tekymmii
KOHTPOJIb  yCIIEBAEMOCTH OOYYAKOIIMXCH BKIIOYAET YCTHBIE OIIPOCHI, 3aJaHus,
BBINIABACMBIC HA CAMOCTOSTENBHYIO PabOTy 110 TeMaM MHCLHIITHHEL

YeTHEIH ompoc mo  BompocaM  BXOZHOTO KOHTpPOJIsI, KOTODPBIA siBIsieTCS
JIEMEHTOM TEKYUIETO KOHTPOJS YCNEBAEMOCTH, MpeJHA3HAYeH Uis BBISIBIICHHUS
YPOBHA yCBOCHHS KOMMETEHUHH 00y4aromuMmcs, HeoOXOIUMBIX nepen U3ydeHuem
AUCLHUIUIMHEL. YCTHBIHA ONPOC 110 BOIIPOCAaM BXOTHOTO KOHTPOJIS OCYIIECTBIIAETCS 110
BOIIpOCaM, Ha KOTOPBIX OasupyeTcs YyuTaemas MUCIHUILIHHA (1. 9.4). YerHbiit onpoc
MPOBONIUTCA Ha KaX/IOM NpPakTUYECKOM 3aHSATHH B TedeHue He Gogee 10 MHHYT C
LCTIBIO KOHTPOIIS yCBOGHHUSI TEOPETHUYECKOrO0 MaTepHaNd, M31araeMoro Ha JIEKUUH U
MPCAMO/IaraeT OTBET CTYAEHTOB. BKioyaer nepevens BOIIPOCOB M MOJIeTHPOBaHHE
cutyauui. Ilepedenr Bompocos ompenensercs YPOBHEM IOArOTOBKH y4ebHOi
TPYONBI, @  TakkKe  WHOMBHAYAILHBIMH  OCOGCHHOCTSIMU oOyuyaromuxcs.
MognenupoBanue cutyanuii mpeacrasnser co6oii NPOEKTUPOBAHUE TIPENnoaaBaTeeM
TUIIOTETHYCCKUX  CUTYallMH, B  KOTOPHIX MOMET OKAa3aThes CTYOEHT TpH
COTNPUKOCHOBCHHHM C pealbHOCThbIO. Peakumus cTymenta Ha CMOIETHPOBAHHYIO
CHTYalu:o OyZeT MoKasaTelleM TOr0 yCBOHJI OH y4eOHBI MaTepuan Wi Her.

Coobuienue - 1poaykT caMocToATeNbHOI paboThI CTyneHTa, MpeNCTaBISIONM
co00i nyOau4HOe BBICTYIIEHHE T1O TNIPEACTABICHHUIO MONYYEHHBIX pe3yIbTaTOB
PCILICHHSA  OTIpeNeNIeHHOH  y4eOHO-TIpaKTHYeCKOH, y4eGHO-UCCIeNoBATeNbCKOR 1
Hay4YHOH TEMBI.

Bernonnenne 3ananuii B npouecce 00y4YeHHs onpeensercs, ¢ OfHol CTOPOHBI,
TEM, UTO KOHEYHbIE Le/IH 00yYeHHs CBOIATCS K OBJIANSHHIO YYaluMHUCS METOJaMH
PCLICHUA ONpeeNeHHbIX 3ananuii. C npyroi cTopoHsl, ona OTIpeZIeNIIeTCS B TEM, YTO
TOJTHOLEHHO® IOCTHKEHNE Liesied 00yUeHns BOSMOKHO JIHIIb ¢ TOMOLIBIO peleHus
CTYACHTAMH CHCTEMbI YYeOHBIX 3amaHuil. TakuM oGpa3soM, BBINOIHEHUE 3a/laHuil B
fpouecce 00y4eHHs 10 JUCHUIINHE «[[e0Boi MHOCTPAHHBIA A3BIKY» BBICTYNAaeT H
KaK LeJb, H KaK CpelCcTBO 00ydYeHus. BaxkHelueii (GyHKIMeH BBINOIHEHHS 3a1aHuii
ABNACTCS QYHKUMA HOPMUPOBAHUS U PasBUTHs y 00ydYaromuxcsi o61IUX YMeHHil u
HAaBbIKOB  DCLICHHs  KOMMYHHKATHBHBIX  3a/d4, CBA34HHBIX  C Oynyei
NPO(ECCHOHATLHOMN AesATeIbHOCTDIO.

KoHTposb BeIONHEHUS 3ananus, BRITAaBAaEMOro Ha CaMOCTOATENIBHYIO paboTy,
lpecieayeT coboi el CBOEBPEMEHHOTO BBISBICHHS ILJI0OXO0 YCBOECHHOI'0 MaTepuaa
AUCLHMIUTMHBL A IOCTeyroe! KOPPEKTHPOBKH MU OpraHM3alui 00593aTeIbHOM
KOHCynbTauuu. I[IpoBepka BeIaHHOTO 3amaHus TNIPOU3BOIUTCS HE peXKe YEM OJIHH pa3
B IBE€ HEJEIH.

IIpomesxyTouHas aTTecTanus mo UToraM ocBOCHMS JAUCHHIIIMHBI TPOBOIUTCS B
BHJC 3a1e€Ta ¢ OLEHKOH Ha | Kypce. 3adeT ¢ OLEHKOI M03BONSET OLEHUTH YPOBEHb
OCBOCHUA KOMIETEHIUH 3a BECh NEPHON M3YYeHUs! JUCIUHIIMHLL 3a4eT c OLIEHKO
HPEAIIONAraeT OTBET Ha BONPOCHI W3 IEPeYHs BONMPOCOB, BBLIHECEHHBIX HA 3a4eT C
OHeHKOH. K MOMEHTYy chadm 3adeTa ¢ OLEHKOH HODKHBI GBITH Onaromony4no
MPOHIEHBI NpeablayIue GopMbI KOHTPOJIA.
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KonTposnbHas paGota npoBomuTcs Mo TeMaM B COOTBETCTBHH c JAHHOH
POrpaMMOH M TpeAHa3HaYeHa /IS IPOBEPKH 00yJaroIuxcs Ha IPEIMET OCBOEHUS
MaTepHaa NpeAbIayIUX JIeKIHil.

Meronvka dopmupoanus PE3yNbTUPYIOLIEH OLEHKH B o0013aTelbHOM
TMOPAAKE YUUTBIBACT aKTHBHOCTh CTYIEHTOB Ha JIEKLHUSX M MPAKTHYECKHX 3aHATHAX,
yHacTue CTYNE€HTOB B KOHYEPEHUHUAX M IOArOTOBKY MMM NyGIHKaUKil, 4To OTPaXke€HO
B OalibHO-peHTHHIOBOI OLEHKE TeKyllero KOHTPOJISi yCII€BAEMOCTH W 3HaAHMH
CTYACHTOB B M. 9.1. Onucanue IIKa/bl OLEHUBAHHS, HCIIOIb3YEMO s IPOBE/ICHUS
IIPOMEXKYTOYHBIX aTTeCTALlMH, IPUBENEHO B 11. 9.5.

9.1 baabHO-peATHHIOBas oUeHKa TeKYLIero KOHTPOJISI YCIeBaeMOCTH U
3HAHHMH CTYAE€HTOB

O6mas TpyaoeMKOCTh JIHCIHIIIMHDL cocTaBnsfeT 4 3a4eTHBIX eIuHUL, 144
aKazeMHyecKux yaca. Bua npomexyrounoro KOHTPOJISI — 3a4€T ¢ oleHKoH (1 Kypc).

Tema/Bun yue6GHBIX 3aHaTHIT KomuuecTtso 6amios Cpok Hpnmeqﬂ
(OLlEHOYHBIX 3a]1aHHit), KOHTPOJIS HHe
MO3BOJISFOLIMX CTYAEHTY (IMOpPSAKOBEI
IIPOAEMOHCTPHPOBATH Munu- Makcu- i HOMep
JOCTUTHYTBIH YPOBEHD MalbHOE | MaJbHOE | HEMIENH ¢
CPOPMHPOBAHHOCTH 3Ha4Ye€HME | 3HAYEHHE Hayasa
KOMIIETEeHIIH i ceMecTpa)
AYIHUTOpHbIE 3aHATHA
IIpakTHueckoe 3ausatue | 9 14 — -
[IpakTHyeckoe 3ansTue 2 9 14 — -
[IpakTuyeckoe 3ansitue 3 9 14 — -
[IpakTuyeckoe 3anaTue 4 ) 14 — -
[TpakTiyeckoe 3ansaTHe 5 g 14 — -
Hroro mo UOﬁHSaTeJ]beIM 45 70 _ _
BH/IAM 3aHSATHH
3auyer c ouenkoii 15 30 = =
Hroro no aucunninne 60 100 — =
IIpeMuanbuble BH/IbI _ _ _
AeSITeJIbHOCTH B
YuacTtue B koH(epeHuHH mo _ 10 . .
TeMaM JHCUHIIHHBI
Hayynas ny6aukanus o B 10 . _
TeMaM JHCUHILIHHBI
Hroro AOMOJIHHTENbHBIX B 20 _ _
0a/10B
Beero mo aucumnamnue aas B 120 _ .
peHTHHra
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Tema/Bun y4eOHbIX 3aH8THI Koanuectso 6amnos Cpok [Ipumeua
(OLEHOYHBIX 3anaHNil), KOHTpOJISI HHe
TIO3BOJIAFONIHMX CTYAEHTY (MOPSLIKOBEI

NIPOAEMOHCTPHPOBATE Munu- Makcu- 1 HoMep
JAOCTUTHYTBIN YPOBEHD MajJbHOE | MajbHOE | HeHelNH C
C(hOPMHPOBAHHOCTH 3HAaYeHHUe | 3HAYEHHe Hayasa

KOMIIeTeHIIHH cemecTpa)

IlepeBoa 6anios 6aﬂnbﬂo-peﬁTuHmBoﬁ CHCTEMbI B OLIEHKY /IS 3a4eTa ¢
OLEHKOH M0 «aKaJleMHYeCcKOoii» mKaJje

Kosuuecrso 6annos no BPC Ouenka (no «akageMuyeckoiiy LIKaJie)
90 u 6onee 5 — KOTJIIHYHON
75+89 4 — «xopomo»
60+74 3 — «YZIOBJICTBOPUTENILHON
| MeHee 60 2 — «He yOBJIETBOPHTETBHON

9.2 Meroanueckue PEKOMEHIAlHH N0 MNpPoBeJeHHIO npoueaypsi
OUCHHBAHHA 3HAHMA, YMEHMH M HABBIKOB M (M) ONBITA AeATENLHOCTH,
XapaKTEPH3YIOUWIHX 3Tanbl pOPMHPOBAHUS KOMMNeETeH Uil

[Tocemenne npakTHyeckoro 3aHsTHs oneHuBaercs B 9 OamioB. Benenue
KOHCIEKTa oneHuBaercs B 1 G6ar. Iloaroroska coobuienus OLleHHBaeTcs B | Gain
(MO MpakTHYeCKOMY 3aHSATHIO 4 - 10 2 6annoB). Beimonsenue 3ananuii — o 1 banna.
Yuactue B ponesoit urpe omenuBaeres s | banna. Yyactie B o6cyxnenuu BOIIPOCOB
Kpyriaoro crona — o 1 6amnna.

9.3 Tembl KypcoBbIX paboT 1o AHCUHIIJIHHE
Hanucanue kypcobix paboT y4eOHBIM IIaHOM He IPETYCMOTPEHO.

9.4 KouTponnnsle Bonpocsl W 3aganus AN MPOBEJEHUS BXOIHOIO
ICOHTPOJIsl 0CTATOYHBIX 3HAHHUIT 10 00eCTIeTHBAOIMM AHCLHILTHHAM

Bxonnoit koHTposIb He MPOBOIMUTCA, TaK KaK TUCUHILIMHA H3y4aeTcs C epBOro
Kypca.



9.5 Onucanue noka3zareneii u KPHTE€pHEB OLEHHBAHHUS KOMIIETeHUHIH Ha
Pa3JIHYHBIX 3Tanax HX (POPMHPOBAHHS, ONIHCAHHE KA OLEHHBAHMS

—

Heckpunropsl

Orans! GOpMUpPOBaHHs
KOMIIETEHLIHH

Ilokazarenu

3HaTh

Metonasr OCYILECTBJIEHHS
J€JIOBOH  KOMMYHHKallUUd B
YCTHO#H ¥ MHCBMEHHOI# (opMax.
Metonsr OCYILECTBIEHHS
JCNOBOH  KOMMYHHMKALMU B
YCTHO! ¥ NUCbMEHHON (opmax
Ha TOCYyIapCTBEHHOM  S3BIKE
Poccuiickor Denepaiuu.
OcHoBEI Je0BOi
KOMMYHUKAllHH B YCTHOH W
MUCbMEHHOMH dopmax  Ha
MHOCTPaHHOM (BIX) A3bIKe (ax).
Metos! OpraHu3aluU
MapKETHHI'OBBIX HCCJIEN0BaHUIA
PBIHKA YCIHYyT, METOIbI
MOTHBALIMK IOTpedHuTENEH U
KOHKYPEHTOB. MeTtonsl
OpraHM3alu{ TPOABHXKEHUS H
MPOJaXX CePBHCHOIO IPOYKTa,
B TOM YHCJIE C ITOMOIUBLIO OH-
JTalH ¥ MHTEPHET TEeXHOJOIHIL.
Mertonsl bopmuposanus
CIIeLUANIM3UPOBAHHBIX KaHAJIOB
COBITa CEPBUCHBIX NTPOIYKTOB M

YCIIyT.

Mertonsr ocymectinenus nenosoii
KOMMYHHKallMK B YCTHOH u
MUCbMEHHOH  (opmax B  cdepe
CepBHCa Ha TpaHcrnopTe. MeTombl
OCYIIECTBJIEHHS] JIeJIOBOM
KOMMYHHKaUMH B YCTHOH W
IIUCbMEHHOM bopmax Ha
rOCy1apCTBEHHOM A3bIKE
Poccuiickoit ®enepanun B chepe
cepBuca Ha TpaHcropre. OCHOBEI
N€I0BOH KOMMYHMKALHU B YCTHOM
U NOHCBMEHHOH  ¢opmax Ha
MHOCTPaHHOM (BIX) s3bIKe (ax) B
chepe cepsuca wHa TPaHCIOPTE.
MeTo b OpraHU3alHu
MapKeTUHTOBBIX MCCIIeJOBaHU I
PBIHKA yCIIyr, MEeTOIBl MOTHBALIHH
NOTpedUTENel U KOHKYpPEeHTOB B
chepe cepsuca Ha TpaHCIOpTe.
MeTobl Opra”u3aluu
IPOABHKEHU S 7 NpoaaK
CEPBHCHOIO MPOAYKTA, B TOM YHCJIE
C IIOMOIIBIO OH-JTallH M HHTEpHET
TeXHOJIOTHH B cepe cepsHca Ha
TpaHCIopTe. MeTto s
(bopmupoBanus
CelHaIU3UPOBAHHBIX KaHaJoB
CObITAa CEPBHCHBIX MPOIYKTOB K
yenyr B chepe cepBuca Ha
TpaHcIopTe.

YMeTs

OcyiiectBasars MEeTOIbI
OCYILECTBIECHUS JIeJI0BOIA
KOMMYHUKallMd B YCTHOH U
NHCBMEHHOM (bopmax.
IpumensTs METOIBI
OCYIIECTBICHHUS JIeJI0OBOMH
KOMMYHHUKAallHH B YCTHOH H

OcymecTBuare
OCYIIECTBIICHHS
KOMMYHHMKallUK B  YCTHOH W
MMHCbMEHHOH  opmMax B  cohepe
cepBuca Ha TpaHcHIopTe.
IIpumensrte METO/IBI
OCYLIECTBJICHHUS AEJIOBO |

METOBI
JeJI0BO
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Jleckpumntopsr

Oransl HGopMHpOBaHus
KOMIIETEHLIUH

Ilokazarenu

ITUCBMEHHOMH
Poccuiickoii

KOMMYHHKALUU
MUCBMEHHO

[Ipumensrs

METO/IbI
noTpeduTeNnel u
[IpumensTs

Ipumensars
(GopmupoBanms

YCIIyT.

bopmax Ha

rOCYJapCTBEHHOM A3BIKE

Deneparumu.

IlpumensTs ocHOBBI nmeoBOif

B YCTHOH H
bopmax  Ha

MHOCTPaHHOM (BIX) sI3bIKe (ax).

METO/bI

OpTaHH3alU¥l MapKeTHHIOBBIX
MCCICNOBaHUH pBIHKA YCIyT,

MOTHBAIUH
KOHKYPEHTOB.
METO/IbI

OpPraHM3aluH NPOABHXKEHUS U
TNPOJIayk CePBUCHOIO MPOIYKTA,
B TOM YHCJIIE C MOMOUIBIO OH-
NaiH U MHTEpHET TeXHOJOTHIL.

METO/bI

CHELHATIM3UPOBAHHBLIX KAaHAJIOB
COBITa CEepBHCHBIX IPOJIYKTOB H

KOMMYHMKalHH B  YCTHOH u
MTHCbMEHHOMH popmax Ha
rOCyJ1apCTBEHHOM A3bIKe
Poccuiickoit ®eneparuu s cthepe
cepBuca Ha TpaHCIIOpTeE.
IIpuMeHATE  OCHOBBI  mennoBoO
KOMMYHUKAUMH B  YCTHOH w
NHCBMEHHOM bopmax Ha
MHOCTPaHHOM (BIX) s3bIKe (ax) B
cepe cepBuca Ha TPaHCIIOpTe.
[IpumenaTe Metons! opranusamuu
MapKEeTHHTOBBIX MCCIIeI0BaHHI
PbIHKA yCIIyr, METOJbl MOTHBAL[HU
MoTpebuTeNneli M KOHKYPEHTOB B
cthepe cepsuca Ha TPaHCIopTe.
[Ipumenate metons! oprammsanmm
MPOABHIKEHUS H IIPOJIaK
CCPBUCHOI0 IIPOAYKTA, B TOM YHCJIe
C MOMOLIbIO OH-TAlfH W MHTEpHeT
TEXHOJIOTHH B cdepe cepBuca Ha
TpaHcmopre. IIpuMeHATs MeTobl
(GopmupoBanus
CTIeLHAIU3HPOBAHHBIX KaHaI0B
COBITA CEPBHCHBIX MPOLYKTOB W
yenyr B chepe cepBuca Ha
TpaHcIopTe.

Bnaners

Hagbsikamu

OCYILIECTBJIEHUS
KOMMYHHMKAILIUH
HCBMEHHOH
aBBIKaMH
CYILECTBIIATH
OMMYHHKAIHIO
0CYyJ1apCTBEHHOM

OCYIIECTBIATH

NICJIOBYI0  KOMMYHHUKALIMIO B
YCTHOH M NUCEMeHHON (opmax
a4  TIOCYHapCTBEHHOM  SI3BIKe
Poccuiickoli  ®emepaunn  u
MHOCTPAaHHOM (bIX) sA3bIKe (ax).
Habikamu IPUMEHSATbL METOMbI

OEIT0BOH

bopmax.

Ha
A3BIKE

HaBeikaMu  ocyirecTBasTh METO/Ib]
OCYIIIECTBIIEHH S JIeJI0BOH]

MUCBMEHHOH  dopMax B  cdepe
CepBHCa Ha TpaHcnopre. HaBbikam
prMeHﬁTb METOBI OCYIIECTBICHH
JI€NI0BOH KOMMYHHKALUK B YCTHOM

MTHCbMEHHOM popmax H
B YCTHOH H [rocyaapcTBeHHOM A3BIKE
Poccuiickoit ®enepauuu B chepe
CepBHCa Ha TpaHcnopre. HaBnikamu
ACJIOBYIO [IPUMEHSATH OCHOBBEI  JI€JIOBOH
KOMMYHHUKaIHH B YCTHOH  u
MM CbMEHHOI (popmax 'H4

OMMYHUKallUK B YCTHOH wu
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Oransl GpopMupoBanms

Jleckpumropsr ITokazatenu
KOMIIETeHIIHH
Poccuiickoit Dezepauny. HHOCTpaHHOM (bIX) s3bIke (ax) B
Hagpikamu OCYIUCCTBJIEHUS Chepe cepBMCca Ha TpaHCIOpTe.
[IEI0OBOK  KOMMYHHKauuu  Ha HaBblkamu NPUMEHATE  METOJIbI
MHOCTPaHHOM (BIX) A3BIKE (@X). OpraHU3amHy MapKETHUHIOBBIX
Hasbikamu TIPOBOZUTE MCCIIEI0BAHUH PBIHKA YCIIYT, METOMBI
HCCIIE0OBaHKE pBIHKa, MOTHBALIUH notpedurTesei "
OPraHM30BBIBATE  NPOA@KH M KOHKYPEHTOB B cthepe cepsuca Ha.
POJIBUKEHHE CepBHCHBIX [HaBrIkamu TPHMEHATL  METONbI
IMPOIYKTOB. HaBeikamu oprasusaumn — npopsmxenus
MPOBOIUTE MapKETHHIOBBIE TPOAAK CEPBUCHOTO MPOAYKTA, B TOM|

MCCIIENOBaHHUS  PBIHKA  YCIIYT, [MHCE C [OMOWIBE OH-TaiH
MOTHBALMIO  IOTpEOUTeNeH M MHTEpPHET TexXHONOrHi B chepe

KOHKYPEHTOB. Hageikamu cepBuca na TpaHcropte. Hasbikamy
OPTaHM30BBIBATE  NPOABHIKEHHE MIPUMEHSTh METONbI Gopmuposanus
1 IIPONAKH, B TOM YHCIE C CHeUHATH3HPOBAHHBIX KaHaJo
[TOMOILBIO OH-JIAHH N HHTEPHET (COBITA  CepPBHCHBIX IPOAYKTOB U
TEXHOJIOTHIA. HaBeikamu yenyr B chepe CepBHca  H4
(bopmHpoBaTE TPaHCIIOpPTE.

CIICLIMAJIU3UPOBAHHbBIE  KaHAaJIbl
CObITA CEPBHCHBIX MPOAYKTOB U
CIIYT.

Makcumansnoe xomuyectso 0alINI0B, MOTYYeHHBIX 3a 3a4eT ¢ OUEHKOH — 30.
MunumaneHoe (3a4eTHOE) KOMMYECTBO BANIOR (3auer ¢ oueHkoii caan) — 15 6amos.

Heynosnersoputensuoii cnaveii 3a4deTa ¢ OLEHKOH CUMTAETCs OLleHKa MeHee
15 6annos. Ilpu HEYNOBIICTBOPUTENBHOM Clade 3a4eTa ¢ OLEHKON MM HesBKe 110
HEYBOKUTCIIBHOM NpPHYMHE Ha 3a4eT C OLEHKOH 3aueTHas COCTaBJIAOIas
NIPUPaBHUBACTCA K Hymo. B atom ciyyae CTYACHT B ycTaHoBieHHOM B CII6I'Y A
nopsaKe 00s13aH Nepecaarh 3a4eT ¢ OLEHKOH.

OueHKa 3a 3a4eT ¢ OLEHKON BBICTABIISETCS KaK cymma HaOpaHHBIX GaiioB 3a
OTBETBI HA 1Ba BONIPOCA U NIPAKTHYECKOE 3a1aHHe.

OTBeThI Ha BONPOCK! OLEHUBAIOTCS CIENYOIIMM 006pa3zoMm:

I bann orcyrcTBHe MTPONEMOHCTPUPOBAHHBIX 3HAHWH M KOMIETeHUWH B
paMkax oOpaszoBaTenpHOro CTaHIapTa UJIK OTKa3 OT OTBETA;

2  bama HCYNOBIICTBOPUTEBHBI  OTBET Ha  BoOmpoc, JE€MOHCTpaI U
(hparMeHTapHBIX 3HaHMI B paMKax oOpa3oBareabHOro CTaHIapTa, HEe3HaHHe
MaTepHana npoXoauMOro Bo BpeMs ceMecTpa;

3 banna HEYNOBJIETBOPUTENIBHBIH OTBET Ha BONPOC, MHOTO HaBOOSIINX
BOIpPOCOB, OTCYTCTBHE OTBETOB [0 OCHOBHBIM IOJOKEHHSIM BOIIpOCa, HEe3HaHUe
U3Y4EHHOr0 MaTepuaa;
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4 6anna oreer YAOBJICTBOPUTENBHBIA, OLEHUBAETCS KaK MHHUMAILHO
HEOOXONMMBIE 3HAHHS 110 BOTIPOCY, NpH 3TOM MOKa3aHO XOTS Obl MHHHMAIbHOE
3HaHHME BCEX pas/eioB BOIpOCa B INpeenax H3y4eHHOro Marepuana. CTymeHTOM
ACMOHCTPUPYETCA NOCTAaTOYHBIH 00BbEM 3HAaHWH B paMKax o0pa3oBaTenbHOro
CTaHJapTa;

5 6annoe oteer YHOBJICTBOPUTENBHBIN, NOCTATOYHBIE 3HAHHS B 00BEMe
pabouei mporpamMmel, Jormuecku TPaBUJILHOC H3JI0JKEHHE OTBETa Ha BOIPOCHI,
YMEHHeE JIeJIaTh BBIBOBI;

6 6annoe oTBeT YAOBJICTBOPUTENLHBIH, CTYNEHT OPHEHTHPYETCH B OCHOBHBIX
aCIeKTax BOIpOCa, IEMOHCTPHPYET MOJHbIE W CHCTEMaTU3UPOBAHHBIE 3HAHHI B
00beme pabouelt mporpammsr;

7 ©6annos OTBET XOpOUIM, CTYACHT NEMOHCTPHPYET CHCTeMAaTH3MpPOBAHHEIE,
rTyOOKHe ¥ MONHBIE 3HAHHA 1O BCeM pasnenaMm pabouelf mporpamMmer, Ho
TpeOOoBaKCh HABOSAIIHE BOIIPOCHI,;

8 Oannos OTBET XOPOIIMH, OXBaueHbI Bee pasfenbl BOIpoOca, €HHUYHBIE
HaBOJAIINE BONPOCHI, CTYAEHT ACMOHCTPUPYET CIOCOOHOCTh PpEIIaTh CIIOXKHBIE
Npo0neMbl B pamkax paboueii IPOTrpaMMBI;

9 bannoe CHCTCMATH3HPOBaHHBIC, TNIyOOKHE M TNONHBIE 3HAHHS 1O BCeM
pasnenam paboueit mporpammer;

10 6annoe otset Ha BOIIPOC IIOJTHBIH, HET HEOOXOAUMOCTH B HOMOTHUTENLHBIX
BOIIpocax, CTYIeHT II0Ka3bIBAeT CHCTEMATH3UPOBAHHbIE, ITYOOKHE U MOJIHbIE 3HAHMS
0 BCEM pasfenam pabouyeil NMporpaMMbl, CaMOCTOSTENLHO M TBOPYECKH peliaer
CJIOXKHBIE IPOOIEMBI B HECTaH IaPTHOIH CHTyalluu B pamMKax pabodeil mporpammel, a
TAIOKE ICMOHCTPUPYET 3HAHUS IT0 PO6IeMaM, BEIXOISIUM 33 ee peensl.

Pewenne 3ananmit onenupaercs CIIEIyIOLIHNM 00pa3oMm:

10 6annos: 3ananne BBIONAHEHO Ha 91-100 %, pelleHue u oTBeT aKKypaTHO
O(pOpPMIICHBI, BBIBOIBI 00OCHOBAHBI, [aHA NPABHIBHAS M IIOJNHAS UHTEpIIpeTalus
BBIBONIOB, CTYICHT apryMeHTHPOBAHHO 0OOCHOBBIBAET CBOIO TOYKY 3PEHMS, YBEPEHHO
4 TIPaBUJIEHO OTBEYACT Ha BOMPOCH! [PEeNoaBaTe/Is;

9 6annos: 3ajaHHe BBINOTHEHO Ha 86-90 %, pelleHHe U OTBeT aKKypaTHO
O0pOpMIIEHbI, BBIBOIBI 00OCHOBAHBI, [JaHa TIPABH/bHAS U [1OTHAS HHTEpIIpeTalus
BBIBOJIOB,  CTYLEHT apryMEHTHPOBAaHHO OGOCHOBBIBAET CBOIO TOYKY 3peHHs,
NMPABUJILHO OTBEYACT HA BONPOCKI PEMOIaBaTes;

8 6annos: 3ajaHue BBINOJHEHO Ha 81-85 %, xon pemenus NIPaBUIIbHBIH,
HE3HAYUTE/ILHBIE TOTPEIIHOCTH B O(OPMIICHHH; NpaBWJIbHAs, HO He MOJHas
MHTEPNpeTaluys BbIBONOB, CTYAEHT JaeT [IpaBUIIbHBIE, HO HE IMOJHBIE OTBETHl Ha
BOIIPOCHI TIpernoaaBaTens, UCIbITHIBAET HEKOTOpbIC 3aTPyTHEHHs B MHTEPIpEeTalUy
MOJTyY€HHBIX BBIBOJIOB;

7 bannos: 3anaHue BHIIONHeHO Ha 74-80 %, XOI pemeHus IIPABUIIBHBIH,
SHAYNTCIBHBIE  MOTPELIHOCTH B O(GOPMIIEHUH; NpaBUIbHAs, HO He [oJHas
MHTCPIPETalKs BBIBONIOB, CTYAEHT HAeT NpPAaBHIbHbIE, HO He MOTHELE OTBETHI Ha
BOIIPOCBEI  @IpemojaBaTelNiss, WCHBITHIBAET ONpENENIeHHble  3aTPYAHEHHS B
HHTEPIPETALUH [10y4€HHBIX BbIBOJOB;



6 bannos: 3ajanue BBINONHEHO 66-75 %, TMOOXOA K pelIeHHIO IIPaBUJIBHBI,
€CTb OWHUOKM, O(QOpPMIIEHHE C He3HAYUTEIBHEIMH NOTPEIIHOCTAMH, HEIOoNHas
MHTCPIPETALNSA BbIBOJIOB, HE BCE OTBETHI HAa BOIPOCHI IIPENOAABATENS NIpaBUJIbHEIE,
HE CTIOCOOEH MHTEPIIPETHPOBATH MOy YeHHEIE BBIBOJIBI;

5 bannos: 3amaHue BHIOMHEHO Ha 60-65 %0, TIOIXOM K PElleHHIO MPABHJIbHBIIL,
€CThb  OWIMOKH, 3HAYHMTE/]bHBIE TIOrPEIIHOCTH npu oQOpPMICHHM, He moiHas
HHTEPIPETalHs BbIBOJOB, HE BCE OTBETHI HA BOTIPOCHI IIpenojaBarels NpaBUibHbIE,
HE CMOCOOEH HHTEPIPETHPOBATH N0y YeHHbIe BBIBOJIbI;

4 banna: 3anaHne BBIIONHEHO HA 55-59 70, IIOIXO/1 K PELICHHUIO NTPABHIIBHBII,
©CTb  OWMOKHM, 3HAYMTENbHBIE MOrPEIIHOCTH npH  O(QOPMIIEHHH, He moJiHas
HHTCPNIPETALMS BBIBOJIOB, HE BCE OTBETBI Ha BOIPOCH! IIPENOABATENS IIpaBUJIbHBIE,
HE CMOCOOEH MHTEPIIPETHPOBATH MOy YeHHbIe BBIBOJIBI;

3 banna: 3anaHue BBIMONHEHO Ha 41-54 %, pelleHHe COmEPKHUT rpyobie
OMOKH, HeakKypaTHoe odopMieHue pabOTbl, HempaBHJIbHAsS MHTEpIpeTaLHs
BBIBOTIOB, CTYJICHT N1a€T HEIPaBHIIbHbIE OTBETHI HA BOIIPOCKHI [IpernoJaBaTe/s;

2 banna: 3ajaHue BBHIIONHEHO Ha 20-40 Yo,pelleHne COEPKUT TpyGble
OLIMOKH, HEaKKypaTHoe ohopMicHHe paboThl, BBIBOABI OTCYTCTBYIOT, HE MOMKET
TPOKOMMEHTHPOBATE X0/ PELleHUs 3a1a4H, AaeT HEelPaBHIbHbBIE OTBETH Ha BOIIPOCHI
IIPENnoJaBaTels;

I 6an: 3aj1aHe BBITIONHEHO MeHee, yeM Ha 20 %, peleHne CoNepKUT rpyGbie
OWIMOKH, CTYIEHT He MOXKET POKOMMEHTHPOBATh XOJ pEIIeHHs 3a/]aud, He
Crocoden chopMyITHPOBATE BEIBOIKI 10 pabore.

9.6 Tunosble KOHTPOJIbHbIEC 3aJaHHSl s NPOBeAeHUs TEeKYyUlero
KOHTPOJIS1 H NPOMEKYTOYHOM aTTeCTALMH 10 HTOraM OCBOCHHS NHCUHNJIHHBI

Tema 1. Making a reservation — PesepBuposanue

Iepeueny munoewix eonpocos ons yemHozo onpoca

1.¥Ynorpebaenue neonpenenennoro apTUKIIA.

2.YnotpebieHne onpeaeneHHoro aApTHKJIIA.

3.00y4enne aynupoBaHmio.

4.00y4enre pasroBOpHOMY SI3bIKY B BHJE QHAIOra C HCII0JIb30BaHHeM (pa3s
J€JIOBOI'0 3THKETA.

5.YnotpeGuenue HynteBoro APTHKIIA.

6.00y4enue pasroopuomy A3BIKY B BUJIE MOHOJIOra, 0KIana.

7.1luceMenHas neKcHKO-TpaMMaTHYecKast pabora.

8.Ponb  aHrmmiickoro s3pika B PCIIEHHH 33184  MEXJIHYHOCTHOrO0 |
MEKKYIBTYPHOTO B3aMMOJACHCTBAM B paMKax MNpO(ECCHOHATBHOH NesTelbHOCTH
paboTHHKa cepBHca.

9.Jlexcuueckue  eauHMIEL, (hpaseonoruueckne  emMHCTBA, [apeMuH,
NpeueaeHTHEIE HMEeHa.

10. OcHOBEI neIoBOM KOMMyHHKALMH B YCTHOH M IHCBMEHHOM (hopmax Ha
FOCyMapcTBeHHOM sA3bIke Poccniickoit enepanuu u HHOCTPaHHOM (BIX) sI3bIKE (ax).



11. Metoxsr ocymectsienus ACNOBOH KOMMYHHKalMd B YCTHOH u
MUCbMEHHOH (hopmax.

12. OcHoBsl nenoBoii KOMMYHHKAallHUKM B YCTHOH W NMHUCHLMEHHOI Gopmax Ha
FoCyNapcTBeHHOM s3bike Poccuiickoii Menepauuu.

13. OcHoBbl nenoBoii KOMMYHHUKALHH B yCTHOH W TMHCBMEHHOH (opMmax Ha
HHOCTPaHHOM (bIX) s3bIKe (ax).

14. Meronsr wuccnenosanns PBIHKA, METOIABI OpraHM3alUH MpPOJAXK U
MIPOABHKEHUS CEPBUCHBIX MTPOIYKTOB.

5. Meronsl npoBenenus MapKCTHHIOBBIX HMCCJICNOBAHMH pBIHKA yCIyT,
METO/IbI MOTHBALMH NTOTPEOUTENEH 1 KOHKYPEHTOB.

16. Metonbr opranuzanuu MPOABHIKCHHUS U NTPOJIaXK CEPBHCHOIO MPOIYKTa, B
TOM 9HCJIe C IOMOLIBIO OH-JIaHH W MHTEPHET-TEXHOIOTHii.

17. Meromer  popmuposanus CIICHHMATU3UPOBAHHBIX  KaHAJIOB  COBbITA
CEPBHUCHBIX TIPOAYKTOB U YCIIYT.

Tunosvie 3a0anus ons poneewix uzp

I. Pomu: tpu paboTHuka aBManmoHHOI KOMIIaHHH, PYKOBOIUTENb
ABHALIMOHHOH KOMIAHHWH, MpeCcTaBHUTENb UpMBI, 3aKasbIBalOIIM camoneT s
TPaHCIIOPTHPOBKHU I'Py3a, TYPHUCT, 3aKa3bIBAIOIIHI OHJIET. Y9acTHUKH posteBoii Urpsl
00CYXaI0T pasnuuHble CrOCOBHI PE3CPBUPOBAHNS, IPOUTPHIBASI CBOU POJIH.

2. Ponu: Tpu Goprnposonuuka, TpH I10Bapa, yMakOBIUMK TOTOBLIX 06e/0B,
NIpENCTaBUTENb CaHINMMIEMCTAHIIUH, [Ba Naccaxupa. YYacTHUKH DPONEBOH HIpbI
00CYKIaI0T pasnuyuHble COCOBHI PeIICHUs POOIeMbI, TPOUTPBIBAS CBOM POJIH.

Tema 2. Arranging a holiday — Opranu3zanus kanuky (oTmycka)

lepeyenv munoevix éonpocos ons yemuozo onpoca

1.ITaccuBHsIii 3anor.

2.Pabora ¢ acconuaTuBHbBIM cioBapeM «holiday».

3.Usyuenne JIE no teme.

4.VnotpebaeHne naccuBHOro 3asora B Present, Perfect, Past Perfect, Future.

5.00yuenne ayauposanmio.

6.06yuenue pasrosoproMy A3BIKY B BHIE ZMalora ¢ MCHOJIb30BAHHEM (pa3
J€JI0BOTO 3THKETA.

7.Y1oTpebiienue nacCHBHOrO 3a0ra B popme Continuous.

8.006yuenue Pa3rOBOPHOMY A3bIKY B BUJ€ MOHOJIOTa, HOK/Ia/a.

9.BeinonHenue nuceMeHHbIX 3aJaHUH U TECTOB.

10. Reservation.

1. Ways of holiday organization.

12. How to send cargo.

13. Airport.

14. The aircraft.

15. The aircraft galley.

16. Disembarkation.

17. Collecting cargo.

18. Meeting a passenger.



19. OcHoBBI nem0BOI KOMMYHHUKAallHH B YCTHOH H NUCbMEHHOM popmax Ha
rocynapcTseHHOM s3bike Poccuiickoit Menepanuu u MHOCTPaHHOM (bIX) s3bIKE (ax).

20. Meroxmsl  ocyuiecTBIeHUS ACNOBOH KOMMYHWKALHM B YCTHOM W
MUCbMEHHOH (popmax.

21. OcHoBBI nenoBoii KOMMYHHKALHH B YCTHOH M NHCBMEHHOW (opmax Ha
FOCynapcTBeHHOM sA3bIKe Poccuiickoit denepanun.

22. OcHOBBI J1e10BOi KOMMYHHKAIlMK B YCTHOW M NHCBMEHHOH (opmax Ha
MHOCTPAHHOM (BIX) sI3bIKe (ax).

23. Meronsl mMccnenoBaHms PBIHKA, METOAbl OpraHM3alMH MpPOJAX |
TIPOJIBIKEHH S CEPBUCHBIX NIPOYKTOB.

24. Meronpl mpoBenenus MapKETHHIOBBIX HCCIIEIOBAaHUH pPBIHKA YCIyT,
METOLI MOTHBALIMHU NOTPEOUTENEH U KOHKYPEHTOB.

25. Metozsl opranuzanuu MPOABHIKCHUSI ¥ NPOJAX CEPBUCHOTO MpPOJYKTa, B
TOM HHCJIE C TOMOILBIO OH-JIaliH U HHTEPHET-TeXHOIOTHii.

26. Metomer  opmupoBanus CIECIHATM3UPOBAHHBIX  KaHAJOB  cObITA
CEPBUCHBIX IPOJYKTOB H YCIIyT.

Tunosvie 3adanus ons kpyenozo cmona

Kpyrastiit cron opuentnposan na (hopMUpOBaHKE BUACHHS O TOM, KaKOBa poib
ACJIOBOrO aHITIHHCKOIO SI3bIKA B IKH3HENESTeNbHOCTH NPeINpHATHH CepBHca B
COBPEMEHHOM O0OILeCTBE M KAaKOBLI €ro IIEPCTIEKTUBBl U TEHASHLHH DPAa3BUTHUs Ha
BO3AYIIHOM TpaHcnopTe. B pamkax ykasaHHON o6meii OPHEHTAlHH TJIaBHBIM
MPOOJIEMHBIM BOMPOCOM KPYIJIOTO CTOJNA OyZeT: KaK ¢ MOMOMLIBIO HCMOJIB30BAHUS
KaTeropuil 1ej10BOro  aHINIHIICKOTO S3bIKA OCYLIECTBJIATE pabOTy HpeanpHATHiL
CEpBHCA B aBUATPAHCIIOPTHOM oTpacaun?

Tembl 0CHOBHEIX CO06IIIEHMI (BBICTYIIEHHH C Ipe3eHTalueit 10 15 MHHYT):

e [Tpobnema nmpumeHenus TepMUHOTOrMH 1e10BOrO aHTJIMHCKOro S3bIKa B
YHNPABIICHUH NPEANPUATHIAME CEPBUCA HA BO3AYIIHOM TPaHCIOPTE.,

2 PazButne u Tpancdopmarus nenosoro anrmmiickoro A3bIKA.

3. OcoGeHHOCTH NpUMEHeHHs MeNoBOro aHIJIMACKOrO A3bIKA B paMKax

POCCHHCKHX IpeNpPUSATHIA cepBrca aBHAaTPaHCIIOPTHOH OTPacIIHy.
YuacTue B IHCKyCCHH, KpaTKde BBICTYTIIIEHHS:

1s OCHOBHbIE TEPMUHBI IEI0BOTO AHTTHICKOrO S3bIKA.

2 3HaYeHHe 1eI0BOro aHIMHHCKOTO S35IKA B ACATENBHOCTH MPeANPUATHI
CepBHCa aBHATPAHCIIOPTHOM OTPACITH.

3. 3Ha4YeHHe NenoBOro aHrMHHCKOTO S3bIKa B IPEOI0JIEHUN COLHAJILHBIX,

STHUYECKAX, KOH(ECCHOHANBHBIX U KYJIbTYPHBIX Pa3MYui B paMKaxX HpeanpHaTHs
CEpBHCa aBUATPaHCIOPTHOM OTpacIH.

Tema 5. Departure — Ornpasnenue

Ilepeuens munoswix sonpocoe ons VCmMHO20 onpoca

1.I1epBbIit THII yCTOBHBIX MpeaIoKeHHil,

2.00y4enne s3ampocy MHQOPMAlMH ¢ MCHOIb30BaHHEM ¢pa3z nenosoro
3THKETa.

3.JIE o TeMe.



4.BTOpO¥ THII YCIIOBHBIX NIPEI0XKEHHUIA.

5.00yuenne pasrosopHOMy SI3LIKY B BHJI€ 1Majlora C HCIOJb30BaHHEM (pa3
JIeJI0BOTO 3THKETA.

6.TpeTunit THII yCIIOBHBIX TIPEUIOKEHHIA.

7.06y4eHue pasropopHOMy A3BIKY B POJIEBOM HIpe.,

8.IIncbMenHas ekcuKo-rpaMMaTHyecKast pabora.

9. OCHOBBI ZIeNOBON KOMMYHHKALMM B YCTHOH M NMHUCBMEHHOH (opMax Ha
FOCYNapCTBEHHOM A3bIKe Poccuiickoit enepanuu u MHOCTPaHHOM (BIX) S3bIKe (ax).

10. Metonsl ocymecTBiIeHHS  neM0BO KOMMYHUKallUK B YCTHOH u
IMUCbMEHHOH hopMmax.

1. OcHoBbI nenoBoit koMMyHHKauu B YCTHOH W NHCBMEHHON (opMax Ha
FOCYNapCTBeHHOM A3bike Poccuiickoit Oenepanun.

12. OcHOBBI me0BOH KOMMYyHHKALMU B YCTHOH M NHMCbMEHHOH (opmax Ha
MHOCTPaHHOM (BIX) 5I3bIKe (ax).

13. Metoasl wuccnenosanus PbIHKA, METOIBl OpraHM3allM TMpodaX Hu
NPOABHKEHHUS CEPBUCHBIX MIPO/IYKTOB.

14. Metonsl npoBenenwus MApKETHHIOBBIX HCCIICNOBAHUN PBIHKA YCAVT,
METOIbI MOTHBAUMH NOTPeOUTENEH i KOHKYPEHTOB.

15. MeTone! oprauuszauum npoxBrKeHus u IIPOJaXX CEpPBHCHOrO MPOAYKTA, B
TOM HHCII€ C TOMOILLBIO OH-JIAaHH U HHTEPHET-TEXHOJIOIHIA.

16.  Mertonsl  popmupopanms CNICLHAIM3UPOBAHHBIX  KaHAJIOB  cOBITA
CEPBHCHBIX MPOLYKTOB H YCJIYT.

Tunosvle 3a0anus

1. Ber paboTHuK npennpusTus CepBHCA aBUATPAHCIOPTHOH oTpacnu. Kakum
00pa3oM 3HaHHS HHOCTPAHHOTO 3bIKa OyayT crocobeTBoOBaTh peruenno Bamu 3anay
MEXTIMYHOCTHOTO U MEXKKYJIbTYPHOIO B3aUMONEHCTBUS?

2. Bbl pyKOBOAMTENB CEPBUCHOTO NPEANPUATHSA aBUATPAHCIIOPTHOM OTpaciy.
Kakue Tepmuusl memosoro anramiickoro ssbika Bur JAOJKHBI TPUMEHHTH 115
CTAHOBJICHUS TOJICPAHTHOH OOCTaHOBKH B KOMaH[e, TOJIEPAHTHOTO BOCHPUATHS
COLMANBHEIX, STHUYECKUX, KOH(PECCHOHAIBHBIX H KyNbTYPHBIX pasIuyun?

3. BBl 3aHUMaeTe olpeneneHHYO 10MKHOCTD B paMKax MpeanpHaTHs CepBuca
ABMATPaHCIIOPTHOH OTpacii. 3HaHHe KaKHX TEPMHUHOB AeJ0OBOTO aHTIHHCKOrO S3hIKA
OymeT cnoco6cTBOBaTh Barmeit paboTe B KOMaHI€e NpeanpusaTHs?

4. HazoBuTe  TepMHHBI  aHIIHICKOrO  S3BIKA CONpPSDKEHHBIE ¢
NPOQECCHOHANBHOH  IesTebHOCTDIO paboTHHKA cepBHCAa  aBUATPAHCIOPTHOI
OTpacIH.

5. Usyunte yueGHO-MeTOnHUECK e MaTepHaibl U BBIABHTE TEPMHHBI JIE]I0BOTO
AHTTMHACKOTO  A3BIKA, MPOAEMOHCTPHPYHTE CMOCOGHOCTE K CaMOOpraHu3aluy U
caM000pa30BaHHIO.

Tema 8. Special diets — Ciennanbubre mueTs
Ilepeuens munosuvix sonpocos ons yemmuozo onpoca
1.I'epynnuii.

2.Dpasosele rnaronsl «bringy, «carry», «fetchy.



3.06yueHne 3aBepIeHHIO 1e10BOro pasroeopa ¢ nomousio ¢pas genosoro
JTHKeTa.

4.Dpa3oBkle raaroJsl «look», «see.

5.Dpa3soBble TIarons! «watchy, «glancey.

6.®pasoBele rIarone! «starey, «gazey.,

7.®pazoBele r1aroJel «gape», «glimpsey.

8.Dpa3soBkle MIaromsr «viewy, «sight.

9.00yuenne aymupoBanuio u NyOJIHYHOMY BBICTYIIIEHHIO.

10.Dpasossle riaromsr «waity, «expecty, «hopey, «look forwardy.

11. OcHoBel nenoBoit KOMMYHHKalHH B YCTHOH M TIHCBMEHHOL dopmax Ha
I'OCynapCTBEHHOM si3bIke PoccHiickoii Deniepanuu 1 HHOCTPaHHOM (bIX) s13bIKE (aX).

12. Meronsl ocymiectsnenus J€IOBOH  KOMMYHHUKAIIHH B YCTHOH u
NIMCBMEHHOH popmax.

13. OcHoBBl nenoBoii KOMMYHUKalUUK B YCTHOW M MUCBMEHHO} dopmax Ha
I'OCYNapCTBEHHOM s3bIKe Poccuiickoit Denepanumu.

14. OcHoBBI HenoBoi KOMMYHHKAallUH B YCTHOH M MHCBMEHHOH bopmax Ha
MHOCTPaHHOM (BIX) A3bIKe (ax).

15. Meroasr wuccnenosanns PBIHKA, METONBl OpraHM3alMH MpoJax U
TPOJIBHIKEHH S CEPBUCHBIX IIPOYKTOB.

16. Metoasr mposenenus MApKCTHHIOBBIX HCCNIEIOBAaHMH pBIHKA yCIyr,
METOIBI MOTUBALIMH TOTpeOHUTENEH U KOHKYpPEHTOB.

17. Merons! opranusamnmu MPOIBHXKCHHUS U NPOJaXK CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOUIBIO OH-JIAHH U HHTEPHET-TEXHOJIOTHIi.

18.  Merons! GopmupoBanus CHCHHAIN3UPOBAHHBIX  KAaHAJIOB  CObITA
CEPBUCHBIX NPOJIYKTOB U YCIYT.

Tunoswie 3adanus

1. Bl paGotHuk NPCINPUATHS CEPBHCA aBUATPAHCHOPTHOM orpacinu. Kakum
00pa3om 3HaHus HHOCTPaHHOTO s3bIKa OYIyT crtoco6CTBOBATE pewienuto Bamu 3anay
MEKIIMYHOCTHOTO M MEXKKYIIbTYPHOTO B3aHMOEHCTRIS?

2. Bbl pykoBoguTens CCPBUCHOTO NPENNPHSATHS aBHATPAHCIIOPTHOMN OTpacJ.
Kakne Ttepmunsr penosoro AHTJIUHCKOrO s13bIKa BbI  MODKHEL NPHMEHUTh ISt
CTAHOBJICHHS TOJIEPAHTHOW OOCTAHOBKH B KOMaHJIe, TONePaHTHOrO BOCIPUATHS
COLHATBHBIX, STHUYECKHX, KOH(ECCHOHANBHBIX U KYJIbTYPHBIX pa3inuduii?

3. Bbl 3anumaerte OTpENeNICHHYIO TO/KHOCTD B paMKax NPEINPHUATHS CepBUCa
ABHATPAHCIIOPTHON OTpac/y. 3HaHHME KAKUX TEPMHUHOB 1€JI0BOI'0 aHIJIMICKOTO S3bIKa
Oyzet crioco6eTBoBats Baruei padoTe B KomaH1e npeanpusTus?

4. Hasosure TCPMHUHBl  AQHIVIMHCKOrO  g3bIKa CONPSKEHHBIE ¢
MPO(ECCHOHANLHON  JeATeNbHOCTRIO paboTHuka cepBHca aBUATPAHCIIOPTHOM
oTpaci.

5. U3yunte yyebHO-MeTOMHYeCKHE MaTepUaibl ¥ BBISBUTE TEPMHUHBEI 1EJI0BOTO
AHTTIMACKOro  s3bIKa, IPONEMOHCTPUPYHTE CIIOCOOHOCTL K CaMOOpraHu3allul U
caM000pa3oBaHuIo.

(5]
(3]



ITpumepHbIii nepevens Tem KOHTPOILHBIX paboT no aAucuunIHHe «/les10Boii
HHOCTPAHHBI A3BIK»

1. Ocobennoctu ynorpe6aenus CTPaAaTENbHOTO 3aJI0Ta B aHTJIMICKOM SI3bIKE.
2. CrpanatenbHble 060poTHI ¢ (hopManbHBIM MomeKaUM it

3. Ilpeobpazosanue mpsimoii PEYH B KOCBEHHYIO.

4. KocBeHHas peus.

5. IlepBbrlit THN ycTOBHBIX NPeJIIOKEHHH.

6. Bropoii Tun ycnosubx IPEI0KEHUH.

7. TpeTnii THI yCITOBHBIX peIIoKEeHH,

. [locnenosarensrocts BPEMEH B CIIOKHBIX NIPEATIOKEHHSIX.

9. CnoxxHONmoTunHEHHBIE IPEeJIUI0XKEHHS.

10. CnoxHononunHennoe MPEIIIOXKEHHE € IBYMsI M GoJlee IpUAATOUHBIMU

11. TIpennoru, Gppazosble ruaros: «getrn, «givey.

12. Ipenoru, ¢gpa3osbie roaross: «puty», «runy».

13. Tepynnnii. ®pazossle rnaroms «bringy, «carryy, «fetchy.

14. ®pazoseie riaronsr «look», «seey, «watch», «glance», «starey, «gazey,
«gape», «glimpsey, «viewn, «sighty.

15. ®pazoBeie riaromns «waity, «expect», «hopen, «look forwardy.

16. UIHbuHuTHBHEIE 000pOTHI ¢ YacTuLeii to,

17. ®pazosrie rnarossl «comey, «gon.

18. UnunnTHBHBIE 000poTEI Ge3 yacTHIbI to. Pasuuus JIE «bank», «shorey,
«coasty, «seaside», «beachy.

19. ®pazossle riarossr «say», «speak», «telly», «talky.

20. Paznuyus JIE «bank», «shorey, «coasty», «seasidey, «beachy.

21. MopanbHele riarons «could», «might», «ought, «need».@pa3zopsle
riaronel «do», «makey.

22. Pasnuuus JIE «suit», «matchy, «fity, «becomey.

23. Ynotpebienue npuyactuit (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive). ®pasosbie rnaromss «borrow», «lendy.

24. TlepeBon aHrHiiCKHX NPUYaCTUH Ha PyCCKHi A3bIK. Paszmuuusg JIE «homenx,
«house».

25.  Jlexcuyeckue emmHMIBL, paseonoruyeckue emuncTsa, NapeMuHu,
IPElEeNeHTHRIE UMEHa.

26. T'pammaruueckue ABJICHASA, THIIMYHBIE 1711 [J@JOBOrO YCTHOrO ¥
[THCEMEHHOrO OOIUeHHs IS pelleHus 3anay MEXKITMIHOCTHOTO U MEXKYIbTYPHOTO
B3aUMOJEHCTBHUS.

27. DoHeTHYecKHEe 0COBEHHOCTH OQOpMIICHHS 1e0BOi peuH, Hanpumep,
MyONMYHOTrO  BBICTYmIEHUS  jis PCHICHUSA  3amay  MEXIHYHOCTHOIO H
MEXKYIBTYPHOIO B3aHMOICIHCTBHUS.

28. CTHIHCTHYECKHE 0COBEHHOCTH 0OPMIIEHHS NeNOBOM MHChMEHHO pedn
AJIA PEIIEHNUS 3a/1a4 MEXKIIMYHOCTHOIO | MEXKYJIBTYPHOI'O B3aUMOIEHCTBUSL.

29. MexaHH3M  TONEpaHTHOrO BOCIIDHATHS ~ COLUMAJIbHBIX, 3THHYECKHX,
KOH()eCCHOHATBbHBIX U KYJITYPHBIX PasIMuuii B LesX paboThl B KOMaH e,
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30. TexHosnoruu 00CITY)XUBAHMS KITHEHTOB C YY€TOM 3aIpocoB NoTpeduTeNei ¢
HCII0JIb30BAHHEM KIIHEHTOOPHEH THPOBAHHBIX TE€XHOJIOTHIA B nmpouecce
OCYLICCTBJICHHS [NeI0BOH KOMMYHHKALMH B YCTHOH M THCHEMEHHOM dopmax Ha
HHOCTPAaHHOM S3EIKeE.

31. Meron¥ka pannosaisHoro JIAHAPOBaHUS BPEMEHH CTYIEHTA.

32. OcHOBHI nenoBoii KOMMYHHKalHWH B YCTHOH M NMUCHLMEHHOI dopmax Ha
IOCYnapcTBEHHOM si3blke Poccuiickoii Denepanyy 1 HHOCTPAHHOM (bIX) sI3BIKE (ax).

33. Meroasl ocymecTBienus JAE€JI0BOH KOMMYHHKAlUH B YCTHOH W
TMCbMEHHOH’ (opmax.

34. OcHOBBI J1€710B0IA KOMMYHUKALHUKN B YCTHOH W NMHUCbMEHHOH (opmax Ha
IOCYyNapCTBEHHOM sA3bIKe Poccuiickoii Deneparnum.

35. OcHOBEI fem10Boi KOMMYHHKAallUH B YCTHOH M NHUCBMEHHO (hopmax Ha
MHOCTPAHHOM (BIX) A3BIKe (ax). |

36. Meroasl mccnenopanus PBIHKA, METOIBI OpraHU3alUH MpPONAK U
MIPOABHKEHUS CEPBHCHBIX NPOAYKTOB.

37. Meronsl npoBemenus MapKETHHTOBBIX HCCIIENOBAaHUH pBIHKA YCIyT,
MECTOJbI MOTHBAIMH NOTPeGHUTEIIeH U KOHKYPEHTOB.

38. Meroxs! opranusanuu MPONBMKCHUS W MPOJAX CEPBUCHOIO MPONYKTA, B
TOM ¥HCJIe C TOMOMIBIO OH-NATH H HHTePHET-TeXHOJIOTH’iA.

Ipumepneiii nepevenn BOIIPOCOB K 3a4€Ty ¢ OLEHKOH 11 NpoBeaeHHs
MPOMEKYTOYHOH aTTeCTALHH MO JHCHHILIHHE «/leq10Boii HHOCTPAHHBII A3bIKY»

1. Pome aHrmiickoro s3pika B PCIICHUH 3aJa4 MEXKIHYHOCTHOrO H
MEXKKYJILTYPHOTO B3aHMOAEHCTBHH B paMkax NPOQECCHOHANBHOH TeATeNbHOCTH
paboTHHKa cepBHca.

2. 3HaveHHe AHTNMICKOrO s3blka B TOJIEPAHTHOM  B3aHMOIEHCTBHH
paboTHHKOB cepBuca aBUATPAHCIIOPTHOTO IIPENPHUSATHS, BOCIPHATHH COLIHAJIbHBIX,
STHHYECKUX, KOH(DECCHOHATBHBIX U KYJbTYPHBIX pa3IHyuit

3. Camoopranusanus u CaMooOpa30BaHHe KaK HeOOXOIHMble YCII0BUSA
YCBOCHHS aHTTTHHCKOro S3bIKA.

4. YotpebreHne HeonpeneneHHOro apTUKIIA.

5. ¥Ynotpebienune onpenenentoro APTHUKIIA.

6. YnotpeGienune Hynesoro aPTHKJIA.

7. Ynotpe6ienue naccHBHOro 3a10ora B Present, Perfect, Past Perfect, Future.

8. Yorpebienne naccusHoOro 3amora p ¢opme Continuous.

9. Cnoco6sl nepesosa CTpanaTelIbHBIX 000POTOB Ha PYCCKHUIT A3BIK.

10. Ocobennoctu YIOTPeOJIeHUs CTpPalaTeIbHOrO 3aqora B aHTIIHICKOM
sI3BIKeE.

I'1. Ctpanatensurie 060poTe! ¢ (bopmanbHBIM nomeKkamHM it

12. TlpeoGpasoBanue IPMOH peYu B KOCBEHHYIO.

13. KocBennas peys.

14. TlepBEb1it THI yen0BHBIX NpeIOKEHHUIA.

15. Bropoii tun ycnosnbIx NIpeIIOKEHHA.



16. TpeTwit THII YCIOBHBIX MpeTOKEHHMI.

17. TTocnenoBatebHOCTE BpeMeH B CIOKHbIX NpPEeIOKEHHUSX.

18. CrnoxHonox4YMHEHHbIE TTPeTOKEHHS.

19. CrioxHonmoa4MHEHHOE NpeIOKEHHE ¢ ABYMs U GoJiee MpUAaTOYHBIMHU

20. Ipexanoru, GppaszoBsle riaroiml «getn, «givey.

21. Tlpennoru, ppaszoBble riaromr «puty», «runy.

22. I'epynuii. ®pa3oBble T1aros! «bringy, «carry», «fetchy.

23. ®pazosele rnaroast «looky, «seen, «watchy», «glance», «starey, «gazer,
«gape», «glimpse», «view», «sight».

24. DpasoBble I1aroisl «wait», «expecty, «hope», «look forwardy.

25. UndunuTHBHBIE 060POTHI C YacTHIEH 1O,

26. ®Opa3oBble [71arosl «comey, «go».

27. ViH$uHUTHBHBIE 060POTE! Ge3 YacTuIs! to. Pasinumns JIE «bank», «shore»,
«coasty», «seaside», «beachy.

28. ®pa3oBblie rarosl «say», «speaky, «telly», «talky.

29. Pasnmuuus JIE «banky, «shorey, «coasty, «seaside», «beachy.

30. Monanessie riaromsr «couldy, «might», «ought», «need».Ppazossie
rinaromusl «do», «makey.

31. Paznuuns JIE «suity, «matchy, «fit», «become.

32. Ynorpebnenne npuyactuii (Present, Perfect Participle Active and Present,
Past, Perfect Participle Passive). ®pasosble rarossl «borrowy, «lendy.

33. IlepeBon aHrnmuiickux npuuacTuii Ha pycckuit s3b1k. Pasmuuus JIE «homey,
«house».

34.  Jlexcuyeckue enMHHIKI, (hpaseonoruyeckne emMHCTBA, mapemuw,
NpeleIeHTHbIe HMEHa.

35. I'pammatnyeckue SBIEHHS, TUIHYHBIE U1 [EJOBOr0  YCTHOrO H
MACbMEHHOr0 OOLIEHMS [UISI pelleHus 3a1a4 MeKIHYHOCTHOrO | MEKKYILTYPHOI'O
B3aUMOAEHCTBUA.

36. ®oHerHuecKHEe 0COGEHHOCTH O(OpMIIEHHS [eT0BOH peun, Harnpumep,
MyOJUYHOrO  BBICTYIUIGHHS  JUIs pelIeHust  3a7a4  MEeXJIMYHOCTHOTO WU
MEXKYIbTYPHOIO B3aUMOEHCTBHS.

37. Ctunuctuyeckue 0cobEeHHOCTH 0hopMIeHHs Ne0BOM MHCEMEHHOI peudn
A5 PELICHUS 33124 M@XKITUYHOCTHOTO ¥ MEXKKYIBTYPHOTO B3aHMOIEHCTRHS.

38. MexaHusM TonepaHTHOrO BOCIPHATHS ~ COLMANBHBIX, STHHYECKHX,
KOH(ECCHOHATTBHBIX U KYJIbTYPHBIX pasIuuMi B 1essix paboTel B KOMaHIe.

39. TexHonoruu 06¢1y)KUBAHUS KIHEHTOR C YYETOM 3anpocoB IoTpeduTeei ¢
HCIIOJIb30BaHUEM KJIUEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHIi B rporuecce
OCYIICCTBICHHUS JICJIOBOH KOMMYHHKAUMH B YCTHOM M IHChMEHHO dopmax Ha
MHOCTPAaHHOM SI3BIKE.

40. MeTtoaunka paiuoHaIBHOrO IUIAHKPOBAHMSI BpEMEHH CTYIEHTA.

41. OcHOBBI 1e10BOif KOMMYHMKAllMK B YCTHOM M IHMCBMEHHOM (opmax Ha
FOCYyapCTBEHHOM A3bIKe Poccuiickoit @enepanuu u HHOCTPaHHOM (bIX) s3bIKe (ax).

42. MeTombl OCYyIIECTBICHHS eJIOBOl KOMMYHHKAllUM B YCTHOH w
ITUCbMEHHOH opMax.



43. OcHOBBI 1€70BOI KOMMYHHKallUd B YCTHOM M IHCbMEHHON popmax Ha
FOCynapcTBeHHOM s13kIke Poccuiickoii Denepanumn.

44. OcHOBHI 1enoBoit KOMMYHHKAllUH B YCTHOH M NMHCLMEHHOI] dopmax Ha
MHOCTPaHHOM (BIX) s3bIKe (ax).

45. Meroasl uccienopanus PbIHKA, METONBI OpraHM3allH¥ NpOjaX U
MPONIBUIKEHHS CePBUCHBIX IIPOJYKTOB.

46. Meronsl nposenenus MapKETHHIOBBIX HCCIIENOBAHUI pHIHKA yCIyT,
METO/IbI MOTUBAIMHU NTOTpeOHUTE el U KOHKYPEHTOB.

47. Metozs! opranusanuu NIPOABIXECHHS M NPOAK CEPBUCHOTO NpoayKTa, B
TOM YHCJIE C TOMOLIBIO OH-JTallH U HHTEePHET-TeXHOJIOrHi.

48.  Metonpr GopmupoBanus CIICLLHATIM3UPOBAHHBIX  KAHAJOB  COBITA
CEPBHCHBIX IPOJYKTOB H YCIIyT.

TunoBble npakTHyeckne 3alaHusl 115l IPOBEeHHsI TPOMEKYTOYHO
aTTeCTauuu nmo aAucuunaune «JAenoBoii HHOCTPaAHHBIH A3BIK)

Speak on the Jollowing topics: (Pacckazame memy)

1. Making a reservation,
2. Arranging a holiday
3. Sending cargo by air
4. Airport check — in
5. Departure
6. Embarkation and take off
7. In-flight service
8. Special diets
. The aircraft galley

10. Disembarkation

11. Collecting cargo

12. Meeting a passenger

13. Diverted flight

14. Delay on the ground

15. Packpoiite ocHOBEI neoBoi KOMMYHUKAllUH B YCTHOM H NHCHMEHHOI
bopmax Ha FOCYNapCTBEHHOM f3bIKe Poccuiickoii Qenepauuu u HHOCTPAHHOM (BIX)
s3bIKE (ax).

16. Oxapakrepusyiite meToxb! OCYIICCTBIICHUS EJI0BOH KOMMYHHKALMM B
YCTHOH M IIUCbMEHHOM dopmax.

17. Packpoiite ocHOBBI meoBoii KOMMYHHKAallMM B YCTHOW M TMHCBMEHHOI
Gopmax Ha FOCynapcTBeHHOM s3bike Poccuiickoii Denepanun.

18. Packpoiite ocHOBBI nenogoii KOMMYHHKallHd B YCTHOW M NHCHMEHHOI
popmax na MHOCTPAaHHOM (BIX) sA3bIKE (ax).

19. Oxapaxrepusyiite mertos MCCJICIOBAHNS PBIHKA, METOMbI OpraHM3aluy
PONaX ¥ MPOJABHKEHHUS CEPBHUCHBIX IIPOIYKTOB.
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20. Oxapakrepu3syiitTe MeTobI [IPOBEACHHUS MapKETHHIOBRIX HCCJIEIOBAHHUE
PBIHKA yCITyT, METOIbI MOTHBALIWK NMOTpeGHTeN e 1 KOHKYPEHTOB.

21. OxapakrepusyiiTe MeToxIbI OPTaHH3alM{ MPOJBHKEHUS U MPOJaK
CEPBUCHOTO NIPOYKTA, B TOM YHCIIE C TIOMOIIBIO OH-TTANH 1 UHTEPHET-TEXHOJIOTHA,

22. OxapakTepu3syiiTe MeTObI (GbopmupoBanus CIENHATH3HPOBAHHEBIX KaHAIOB
COBITa CEepPBUCHBIX MPOAYKTOB H YCIIYT.

10. MeToanyeckue pexomengamuu IS 0DYYal0LIMXCH 10 OCBOCHHIO
AMCUHILTHHBI

Ilpuctynas ua 1 xypce H3Yy4YCHUIO NUCHMILIUHBI «Jlen0Boii HHOCTpaHHBIH
ASBIK», CTYICHTY HEOOXOMMO BHUMATENIBHO 03HAKOMUTLCS C TEMATHYECKUM I1JIAHOM
3aHATHH W CHHMCKOM DPeKOMEH0BAHHOMH uTepatypel. CTYIeHTy cliefyeT yscHHTS,
9TO YPOBEHb M TIilyOMHA YCBOGHHS MUCLHIUIMHBI 3aBHCST OT ero axKTHUBHOH WU
CHCTEMATHYECKOH pabOThbl HA JICKLHAX M IPAKTHYECKHX 3aHATHSX. B sTom nponecce
Ba)XHOC 3HAYEHHE HUMEET CaMOCTOSTeIbHas pabora, HanpaBleHHas Ha BOBJIEYCHHE
CTYACHTA B  CaMOCTOSTENLHYIO [TO3HABATC/IBHYIO  IEATENBHOCTL € Iefbio
bopmuposanus CaMOCTOATEIbHOCTH MBILLUTEH NS, CrlocoOHoCTEH K
NpOpeCcCHOHANLHOMY CaMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO U camopeanu3aluuu
B COBPEMEHHBIX YCIIOBUAX COLHATBHO-3KOHOMHYECKO0 pa3BUTHS.

OcHOBHBIMEU BUaMu AYIMTOPHOH pabOThl CTYIEHTOB ABISAIOTCS IIpaKkTUYEeCKHE
3aHATHA (1. 5.2, 5.3, 5.4).

IIpaktnyeckne samstns no mumcuumIHHe «/lenoBoit MHOCTPaHHBIN  A3bIKY
MTPOBOIATCSL B COOTBETCTBHM ¢ 1. 5.4. Llemn IPaKTUYECKUX 3aHATUH: 3aKpenuTh
TCOPETHYCCKHE 3HAHMS, TNONyYEeHHBIE CTYAEHTOM Ha TMEKUUSIX H B pe3ysbTaTe
CaMOCTOATENIBHOTO  M3YyYeHHs COOTBETCTBYIOLIMX ~ Pa3sfeloB  PEKOMEeHIyeMoi
JIMTEPATYpel; NPUOOPECTH  HayallbHbIE IPAKTHYECKHE yMEHHA M  HaBbIKH
KOMMYHHKallM¥ Ha HHOCTPAHHOM SI3bIKE.

Tembl mpakTuueckux 3anaTHiL (1. 5.4) 3apanee coo6marorcs o0yyaromMcst
AL TOrO, YTOOBI OHH HMENH BO3MOKHOCTE MIOATOTOBUTBCSA M IPOPaboTaTh
COOTBETCTBYIOIIME TEOPETHYECKHE BOMPOCH JHCIHILTHHLL B nawane kaxmoro
TPAKTHYECKOr 0 3aHATHS MIPENOAABATE b

- KpaTko N0BOIUT 10 00y4arOLIUXCs e U 33034k 3aHATHS, oOpartas ux
BHHMaHHE Ha HauOolIee CII0XKHBIE BONPOCH MO U3y4aeMoi TeMme;

- HMPOBOAMT yCTHBIH omnpoc obyuarommxcs, B Xxoxe KOTOPOro Takke
00CYKNAIOTCS TUCKYCCHOHHBIE BOIIPOCHI.

Ha npaxtuyeckux samsTusx oOyuarolrecs npeacTaBIsioT CaMOCTOATEILHO
TONrOTOBJICHHEIE COOOLICHHS, B TOM 4YHCIe B BUZIE Mpe3eHTauui, KoTopsle
BBIIONHAtOTCS B MS  PowerPoint, KOHCICKTHPYIOT HOBYIO HH(pOpMauHio u
00CYKIaI0T 3TH COOBIIeHNS, Ilpenonasarens B atom IIPOLECCe MOXKET BBICTYNATh B
POJIH KOHCYIIbTaHTa MK Moaepatopa. CTyZeHTH PEUIaOT NMpobIeMbl, BO3ZHUKAIOIIHE
B KOHKPETHOH CHTyallHH B Npolecce IPOBENCHUS Kpyryoro crona (i. 9.6). IMocne
TOTO KaK Ka¥nas MOATpyNNa INpPeJUIOKHT CBOI BapHaHT pelleHHst NpoblieMsl,
HauHHAeTCs IMCKYCCHS, B XOIE KOTOPOIl HEOBXOTMMO JI0Ka3aTh €ro HCTHHHOCTE.



Ilo utoram mpaktiueckux 3amsTuii TIpCIIONIaBaTEeNb BEICTAB/IACT MOIyYEHHBIE
00y4aroIKMes Gambl, COrIacuo 1. 9.1 un. 9.2. OrcyrcrBue CTYyI€eHTa Ha 3aHATUSX
MM €T0  HEaKTHBHOE y4acTHE B HHX  MOKeT OBITb  KOMIIEHCHPOBaHO
CaMOCTOSITENILHEIM BBIMONHEHHEM JOMOMHUTEBHEIX 3aJaHUH W IIPEICTABICHHEM UX
Ha IIPOBEPKY MPEMOoaaBaTeNto B yCTaAHOBIIEHHbIE UM CPOKH.

B cospemenHbpIx ycnmosmsx IEPCA CTYNEHTOM CTOHT Ba)KkHas 3ajaya —
Hay4YHuTeCs paboraTh ¢ MaccuBamu uHGopManun. O6yyarommmes Heobxoammo
pasBuBatek B cebe CHOCOOHOCTH ¥ NOTPEOHOCTD  MCIONMB30BATH JIOCTYIHBIE
HH(POPMALHOHHBIE BO3MOKHOCTH M PECYpChl U 1OMCKAa HOBOIO 3HAHUS W ero
pacrpocTpanenus. OOywalomumes  Heo6XoInMo Hay4YHTbCS yIpaBATH CBOeil
HCCIICNI0BATENLCKOM U TT03HABATENLHOM 1eATeIbHOCTRIO B CHCTeMe «uH(popMauus —
3HaHHe — mHQopmanusy. ITpexne BCCTO, I NOCTHXEHMs 3TOH uemH, B By3e
OPTaHH3yeTCs caMocToATeNbHas paboTa obyuaromuxca. Kpome TOI'0, COBPEMEHHOE
oOyueHne mpeanonmaraer, yro CYUIECTBEHHYIO 4acTh BpPEMEHH B OCBOEHHH
AUCLHIUIHHBL 0By4aromuiicss mpoBoguT CaMOCTOsATeNbHO. [IpHHATO cyMTaTh, yro
TakoH MeTon oOy4eHHs noikeH CII0COOCTBOBATH TBOPYECKOMY  OBJIAZIEHHIO
00YYarOIIMMHCS CHIeUHAThHbIMU 3HaHUSMH U HaBBIKaAMH.

Camocrostenbuas paborta  ofywaromerocs Bechma MHOrooOpaszuHa wu
conepkarenbHa. OHa BKIIOYAET cleyIolye BIIbl 3aHATHH (1. 5.6):

— CaMOCTOSATENIbHBIH TMOWCK, aHaIu3 MHQOpManKMH U npopaboTka yuebHoro
MaTepuaia;

— [TTOATOTOBKY K yCTHOMY OIpOCy (NepeveHb THIIOBbIX BOIIPOCOB AJIS1 YCTHOrO
orpoca B 1. 9.6);

~ TOArOTOBKY COOOLIEHH I (IpUMepHBIii [IEpEHCHb TeM COOOIeHHi B 1. 9.6);

— TOArOTOBKY K pOJIEBOMH UIPe (CIOKETDI POJIEBLIX UTp B 1. 9.6);

— TIOATOTOBKA K BBIMOIHEHHIO 3aAaHHUH (THIIOBbIE 3ajaHus B 1. 9.6);

~ TIOATOTOBKY K BEIMOJHEHHIO KOHTPOJIBHOI paboTe! (puMepHBbiit TIepeyeHn
TEM B I1. 9.6);

— TIOATOTOBKY K KpYIJIoMy CTOJy (3amaHus s Kpyrioro croia B 1. 9.6).

CucreMaTuyHOCTE 3aHATHI TIpENoIaracT paBHOMEPHOE, B COOTBETCTBHU C M.
5.2,54mu5.6, paclipeliesieine o6bema paboThl B TeyeHHe BCero NIPeYCMOTPEHHOTr 0
YYEOHbBIM ITaHOM CPOKa OBJaeHHs AUCUHUIUTHHON «JleI0BON HHOCTpaHHBIH 351Ky,
Taxoit noxxox nosponser w3Gexnars Ae(puIHTa BpeMeHH, NIEPETPy30K, CHEIKH U T. II.
B 3aBCPIIAIONIMEA NEPHON W3y4YeHHS AHCLHILTHHDL [TocnenosarensroCTh paboThI
O3HA4ACT TIPEEMCTBEHHOCTh M JIOTHKY B OBJIAZICHHH 3HAHMSIMH 110 JHCLMILUIMHE
«Jles10BON HHOCTPAHHBIH 531Ky, JlaHHbI NpUHIMT W3HAaYaNBbHO 3am0KeH B y4yeOHOM
TUIAHE NpK ONpefeNIeHHH OYepeHOCTH H3YUCHHS THCUHUIUIMH. AHAIOTHYHBIA M0aX0N
HPUMEHACTCS MPH OIIPeIeIeHUH MOCIIE[0BATEbHOCTH B H3YYEHUH TEM THCLUILIHHEL.

3aBepIuaromuM stamom CaMOCTOATENIbHON paboThl SABNSAETCS MOArOTOBKA K
Cllaie 3a4eTa ¢ OLEHKOH Ha mepBoM KYPC€, npennonararommii HHTErpanuio u
CHCTCMATH3aUMIO BCEX MONYYeHHBIX IIPH  H3Y4YE€HUH [OHUCUUIUIMHBI  3HAHHIL
ITpumepHsrit nepeyens BOMPOCOB NI 3a4€Ta ¢ OLEHKON H NpaKTHYecKHe 3alaHus IJIs
3a14€Ta ¢ OLUEHKON 1o qucuumuge «JlenoBoii MHOCTPaHHBIH A3bIK» NIPUBEEH B 1. 9.6,



Paboyas mporpamma no mucuunnuHe «JleMOBONH HHOCTPAHHBIH  S3BIKY
COoCTaBji€Ha B COOTBETCTBHH ¢ TpeboBanusmMu PI'OC BO mo HampasneHHio
noarotoBku 43.03.01 «Cepsucy.
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