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1 Ilesin ocBOEGHHUA AUCHUILIMHBI

Huctumnaa «Opranuzaius npeanpuHIMaTeIbCKON IeaTeIbHOCTH B cdepe
CepBHCa Ha TPAHCIOPTE» CHOCOOCTBYeT (OPMUPOBAHMIO CHCTEMbI 3HAaHUN 00
OCHOBAaX COBPEMEHHBIX HAyUHBIX U MPAKTHUECKUX 3HAHUHN M0 OCHOBAM COBPEMEHHBIX
HAYYHBIX U MPAKTUYECKUX 3HAHUI B 00JIaCTH MPEANPUHUMATEIHCKON e TEIbHOCTH,
00 KOHOMHYECKHX aCIEKTax MpEeANPUHUMATENHCTBA, O CUCTEME HaJIOT000I0KEHHUS,
00 OTBETCTBEHHOCTH TMpEANpPUHUMATENS, O TOCYJAapCTBEHHOM  MOIEPKKE
IpeINPUHUMATEIBCTBA, 00 OCOOCHHOCTSX MPEANPUHUMATENBCKONU NEATEIHHOCTH B
chepe TPaHCHIOPTHBIX YCIYT, a Takxke 00 OCOOEHHOCTSX, CIOco0ax W CpencTBax
pemieHus: TpoOieM B MPOILIECCE CEPBHCHOTO  OOCITYXUBAaHUA MPEIIPUSITHIA
TpaHCHIOPTHOU cepbl B cepe opraHu3aluu NpepUHUMATEIBCKON JIeATeIbHOCTH
Ha IPENpUATUIX cepBHUca B cdepe TpaHCIopTa.

LensMu ocBoeHUS AUCHUIUIMHBI «OpraHuzanus NpearnpuHUMATEIbCKON
NESATEIIbBHOCT B cdepe cepBUCa Ha TPAHCHOPTE» SBIAOTCA (OPMUPOBAHUE Y
CTYJICHTOB TEOPETHMYECKHX OCHOB, MPAaKTUYECKHUX (GOPM U METOJOB MPHUHATHUSA
IUTAHOBBIX U YIPABIEHYECKUX PEIICHUH Ha OCHOBE HCIOJIh30BAaHUS COBPEMEHHBIX
HAyYHBIX M TPAKTHUYECKUX 3HAHWM TI0O OCHOBaM MPEANPHUHUMATEIHCKOM
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsl.

3amagamMyl OCBOCHHUSI TUCITUTUINHBI SBIISIOTCS

- chopMUpOBATh Yy CTYIEHTOB OCHOBY Ui TMPEAIPUHUMATEIHCKOTO
MBIIJICHUST M KOHKPETHBIX MPUEMOB pEHICHUS 3a7ad B YCJIOBHUSX PBIHOYHOU
KOHKYPEHIIMU Ha MPEIIPUSTUIX CepBHCca B cepe TPaHCIIOPTa;

- 3HaKOMCTBO CTYJIEHTOB C OCHOBaMH BBIOOpa OINTHUMAJbHBIX CIOCOOOB
pelIeHus 3a7a4 B paMKax MOCTABJICHHOMN II€JIM, UCXOJIS U3 JEHCTBYIONIUX MPABOBHIX
HOpPM, HMEIOLIUXCSI PECYPCOB M OTpaHMUYEHUI B Ipolecce OLUEHKU 3(PPEeKTUBHOCTU
pE3yJIbTaTOB JIEATETLHOCTH B PA3JMYHBIX cepax B HaMpaBICHUU pa3pabOTKH
Ous3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHON MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATUN TPAHCIIOPTHOU
cdepsr;

- 3HaKOMCTBO CTY/ICHTOB C aJTOPUTMOM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB
UX PEIIeHUs, UCXOs U3 JCUCTBYIONINX MPABOBBIX HOPM, MMEIOIIUXCS PECypCOB U
OTpaHUYEHUN B TIporiecce OleHKH S(PHEKTHBHOCTH PE3yabTAaTOB NEATEIHHOCTH B
pa3uuHbIX c(epax B HampaBlIeHUHM pa3padOTKU Ou3Hec-TUIaHa, obOecTedyeHus
UHQPACTPYKTYPHOU MOJACPKKA M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEPUATHI TPAHCTIOPTHOU CcHEephI;

— 3HAKOMCTBO CTYJCHTOB C MEXaHU3MOM MAapKETUHTOBBIX WCCJIEIOBAHUM
pBIHKA YCIIYT, OCHOBBI MOTHBALIMK MOTPEOUTENICH 1 KOHKYPEHTOB B MPOLIECCE OLIEHKH
3G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HANpPaBICHUH
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
PKOHOMHYECKOW  O€30MacHOCTH B  MPOIECCE  CEPBHCHOTO  OOCITY>KWBAaHUSA
NPEANPUATANA TPAHCTIOPTHOU cepsl;

— 3HAKOMCTBO CTYJIEHTOB C OCHOBaMH MEXaHHW3Ma OTpeAeNiCHUs, aHaIH3a,
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OLIEHKH MPOM3BOJCTBEHHO-DKOHOMUYECKHX TOKa3aTelell MpeanpusThii cepBuca B
npoiiecce OleHKU 3PHEKTUBHOCTH PE3YJIbTATOB ACSATENBHOCTU B Pa3IMYHBIX cdhepax
B HalpaBlieHUW pa3paboTKu OuzHec-TuIaHa, oOecredeHus: UHOPACTPYKTYpHOM
NOAJIEP)KKA U DKOHOMMYECKOW  0Oe30macHOCTM B MPOIECCEe  CEPBUCHOTO
0OCITy>KUBaHUS MPEANPUATUN TPAHCTIOPTHOU cephl;

— 3HAKOMCTBO CTYJEHTOB C OCHOBaMHU TMPUHATHS  SKOHOMHUYECKU
00OCHOBaHHBIX YIPABJICHUECKUX PEUICHUH B Mpolecce OIEHKU A(PPeKTUBHOCTU
pe3yabTaTOB JIEATENBHOCTH B pa3NUYHBIX cdepax B HaIlpaBICHUU pPa3pabOTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSI MPEATNPUATHI TPAHCTIOPTHOM
cepsr,

— 3HAKOMCTBO CTYJEHTOB C MEXaHH3MOM OOECHEUYEHUs HKOHOMUYECKOM
3¢} (HEKTUBHOCTH CEPBUCHOM JCSATENBHOCTH MPEANPUATUS B TPOIECCE OLEHKU
(b (HEKTUBHOCTH PE3yJITATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIpPABICHHUU
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKOW  O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
MPEANPUATAN TPAHCTIOPTHOU Cephl;

— 3HAKOMCTBO CTYJIEHTOB C OCHOBaMHU MexaHu3Ma (OpMHpPOBaHHUA IElell U
3a/lady  JIeATeTbHOCTH TMOAPA3/ICICHUA CEPBUCHOW JCSATEIBHOCTA TPEINPUSATHUSA;
METO/Ibl OpraHU3alMK IUIAHUPOBAHUS UM MOHHUTOPUHTA JIEATEILHOCTH CEPBHCHOMU
KOMIIAHUM B TPaHCHOPTHOM cdepe W B cdepe TOCTEIPUUMCTBA HA TPAHCIIOPTE;
OCHOBBI MEXaHHW3Ma OpTraHW3allM WX BBHIMOJHEHHWS B TMPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HANpaBICHUH
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
PKOHOMUYECKOW  O€30MacHOCTM B  MPOIECCE  CEPBHUCHOTO  OOCTY>KMBaHUS
NPEANPUATUNA TPAHCHOPTHOU cepsl;

— 3HaKOMCTBO CTYJCHTOB C OCHOBAMH MPUHSTHS OPTaHU3AIMOHHBIX PEIICHUMA
M0 Pa3BUTUIO KJIMEHTYPHBIX OTHOLIEHUW NPEANPUATHS TPAHCIOPTHOU chepbl u
chepbl TOCTEIPUUMCTBA Ha TPAHCIOpPTE B Tpolecce OLEHKH d(PPeKTUBHOCTH
pE3yJIbTaTOB JIEATELHOCTH B PA3JMYHBIX cepax B HaMpaBICHUU pPa3pabOTKH
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPHUATHN TPAHCTIOPTHOU
cdepsr;

— 3HAKOMCTBO CTYyJICHTOB C OCHOBaMH MEXaHHW3Ma pPa3pabOTKH KOMILIEKCa
MEPOMPUITHIA TI0 OpTaHW3AlN{, TUIAHUPOBAHUIO M MOHHTOPHHTY JAESITEIbHOCTU
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa U OOBEKTOB aBUAIIMOHHOU
UHPPACTPYKTYPHI B Ipoliecce OIeHKH d(H(PEKTUBHOCTH PE3yIbTATOB JAEATEIHHOCTH B
pa3MuHbIX cdepax B HaAMpaBICHUM pPa3padOTKU OW3HEC-TUIaHa, oOecTedyeHus
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEPBUCHOTO OOCITY>KMBAaHUSI MPEITPUATHI TPAHCTIOPTHOU CHEpHI;

— 3HAKOMCTBO CTYJEHTOB C METOJAAaMH OpTraHU3allMd ¢ TPOBEICHUS
MapKETUHTOBOTO aHajlu3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’poOnopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(PYEKTUBHOCTH pe3yibTaTOB
NEATETLHOCTH B PA3IMYHBIX cepax B HaNpaBJeHWH pa3pabOTKH OW3HEC-TIIaHa,
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oOecnieueHrss UHGPACTPYKTYPHOU MOIACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
MPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MIPEANPUATUIA TPAHCIOPTHOM cdepbl;

— 3HAKOMCTBO CTYJEHTOB C METOJAaMH BIAJACHUS SKOHOMHYECKOW U
(UHAHCOBOM TIpPaMOTHOCTH, C pAlMOHAJBHOW OpraHM3alMed XO35SHCTBEHHOM
NESATEILHOCTH B COBPEMEHHOM OOIIECTBE B Mpolecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEJISAX CEPBUCHOTO OOCITYKMBaHUS MPEINPUATUN TPAHCIIOPTHOM cephl; C METOAAMHU
PKOHOMHUYECKOTO OOOCHOBAaHHS TMPHUHATHIX  pEIIeHUWH, B TOM 4HCIE B
npohecCHOHANBPHOM  JESATENIbHOCTH B Ipoliecce pa3paboTku  Ou3Hec-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCTIOPTHOU ChepHl;

— 3HAKOMCTBO CTYJEHTOB C OCHOBAaMHM MEXaHU3Ma pa3padOTKH CHCTEMBI
Habopa, oOyueHUsT M MOTHBAIMM COTPYIHUKOB CTPYKTYpHOTO IOJAPA3JCICHUS B
npoiiecce OleHKU YPGEKTUBHOCTH PE3YJIbTATOB ACSATEIBHOCTH B Pa3IMYHBIX cdhepax
B HampaBlieHUW pa3paboTKu OuzHec-TuIaHa, oOecriedeHus: WHOPACTPYKTYpPHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
0OCITy’KMBaHUS NPEANPUATUN TPAHCIOPTHOU cepsl;

— 3HAKOMCTBO CTYZCHTOB C OCHOBAMH MEXAHM3Ma OPTaHHU3aLMU U YIIPABIICHUS
MMYILIECTBOM a3POIOPTOBOIO KOMIUJIEKCA M aKTUBAMU CEPBUCHBIX MPEIIPUATHI Ha
TPAHCIIOPTE; METOJbl OIpeAeseHUs] MoKazarenel 3((HEKTUBHOCTH JEATEIBHOCTH
CTPYKTYPHOTO MOAPA3IENCHUs NPEANpPUATUN CepBHCAa B YCIOBUSX TPaHCIOPTHOIO
KOMIUIEKCa B TMpOIEcCce OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
pa3uuHbIX cepax B HampaBlIeHUM pa3padOTKM OW3HEc-TUIaHa, obOecTedYeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30IMacHOCTHM B MpPOIECCEe
CEpPBUCHOTO OOCIYKMBAaHUSI MPEINPUATUI TPAaHCIIOPTHOU cephl;

— (opMHpOBaHKE Y CTYJAEHTOB HABBIKOB MCIOJb30BaHUSI HHCTPYMEHTApHUS
3¢ (EeKTUBHOTO YIpaBJICHUS NPEAIPUHUMATEIbCKON AESITETbHOCTBIO, H3YyYEHUE
npolecca yNpaBJICHHWsS OpPraHu3aleil CEpBUCHOM JIESATEIIBHOCTH COBPEMEHHOIO
MPEANPUATUS U ITyTeH MOBBIMIEHUS ero 3()(PEKTUBHOCTH.

HucuunnuHa «OpraHu3anusi MNpeanpuHUMATENbCKON JESTENIbHOCTH B cdepe
cepBuca Ha  TpaHCHOPTEe»  OOecrneyrMBaeT  MOJArOTOBKY  BBIMYCKHHKA K
OpraHMU3alMOHHO-YIPABIECHYECKOMY TUITY 3a7a4 NPo(hecCHOHATBHON NesTEIIbHOCTH.

2 Mecto aucuumiinibl B ctpykrype OIIOII BO

Huciuminaa «Opranu3anusi npeanpuHUMAaTENbCKON IeATeIbHOCTH B cdepe
CEpBHCAa Ha TpPAaHCIOPTE» NPEIACTABISIET COOOM IUCLMIUIMHY, OTHOCSLIYIOCS K
oOs3aTenbHOM yacTu bioka 1 Jucuuniauael (MOAYIH).

Hannass  aucuuruiiHa — OasupyeTcss ~ Ha  pe3yJbTaTax — o0y4yeHwus,
C(OPMUPOBAHHBIX y CTYAEHTa IPU OCBOCHUU AUCHMIUIUH: «MHpOopmMaImoHHO-
KOMMYHUKAIIMOHHbIE TEXHOJIOTUU " IIPOTPaMMHOE obecrieueHue
npodeccuoHanpHOM  gesATenbHOCTHY,  «lIpaBoBenenuwe»,  «OKOHOMUKA U
IPEANPUHUMATEIBCTBOY, « IKOHOMHKA MPEIIPUATUS CEPBUCAY.



Hucrummaa «Opranu3arusi npearnpruHIMATEIbCKON NeATeTbHOCTH B cdepe
CepBHCa Ha TPAHCIIOPTE» SIBISAETCS 0OECIICUMBAOIICH I CIAEAYIONINX TUCIUTUINH:
«IKOHOMHUKA Tpyla U JProHOMHUKay, «OpraHmzaiusi cepBUca B a’poONopTy M Ha
BO3JIYIIIHOM CYJHE», « DKOHOMHKA M OpraHu3alus TpyJa B CEpBUCE HA BO3AYIITHOM
TpaHCIIOpTE», «DKOHOMHUKAa Tpylda Ha BO3AYIIHOM TpaHcHopTe», «TexHuko-
YKOHOMHUYECKOE OOOCHOBAaHHME WHBECTUIIMOHHBIX W HMHHOBAIMOHHBIX IPOEKTOB B
CEPBHCE».

JlucrumirHa u3ydaercs Ha 2 U 3 Kypcax.

3 Komnerenuuu o0y4daroierocsi, popmupyembie B pe3yjbTaTe 0CBOEHUSI
AUCHUNIIMHBI

[Ipomecc ocBoeHUST AMCIMIUIMHBI HANpaBJiIeH Ha (OPMHUPOBAHUE CIIETYIOIINX
KOMIIETEHITUM

KOI[ PGBYJ'IBTaT O6Y‘I€HI/I$I: HaMMCHOBAHUC KOMIICTCHI WK, NHINKATOPLI
KOMIICTCHIIMH KOMIICTCHIIMH

Cnoco0eH omnpeaesitb KpYyr 3aaad B pPaMKax IMOCTABJEHHOI
HeJJi ¥ BbIOMPATh ONTHMAJBHbIE CHOCOOBI HX pelleHwusl,
HCXOAsl M3 JIefiCTBYIOIIMX MNPAaBOBBIX HOPM, HMEIOIIUXCS
PeCypPCcoOB M OTpaHUYEeHU I

YK-2

YMeeT BbIOMpaTh ONTUMANIbHBIC CIOCOOBI PpEIICHUS 3ajad B
2 . .
N vk paMKax MOCTABJICHHOM 1IEJIM, UCXOAS U3 JEHCTBYIOMIMX MPABOBBIX
HOPM, UMEIOIIMNXCS PECYPCOB U OTPAHUYECHUI

Brnaneer anropurMoMm BbIOOpa ONTUMAIBHBIX CIIOCOOOB HX
3 .
N yx-2 pEIIEHUs], UCXOAS U3 AECUCTBYIOIINX MTPABOBBIX HOPM, UMEIOIIUXCSI
PECYpPCOB U OTPAHUYCHUN

CnocobeH npuHMMATL OO0OCHOBAHHbIE JIKOHOMMYECKHE

YK-9
PECICHUA B PA3JIMYHBIX o0JacTsX AKU3HEACATECIbHOCTH

Bnaneer ocHOBaMU SKOHOMHYECKOW U (PMHAHCOBOM IPaMOTHOCTH,
1 . . .
N yico MOHUMAET CYIIHOCTh PAallMOHAIIBHON OpPraHu3aluu X03sHCTBEHHON
JIEATEIIbHOCTH B COBPEMEHHOM OOIIECTBE

DKOHOMHUYECKH 0OOCHOBEIBACT IMPUHATBIC PCIICHNA, B TOM YHUCJIC B

2
nu ] .
s poecCHOHANIbHOM IEeSITEIbHOCTH

Cnoco0en OCYIIEeCTBJIATH HCCJIe0BAHHE PbIHKA,
OIIK-4 OPraHU30BbIBATH MPOJAKM M NPOJABUKEHHE CEPBHCHBIX
NMPOAYKTOB

Ocy1iecTBiasi€T MapKETUHIOBBIE HCCIIEIOBAHUS PpBIHKA YCIHYT,

1
N ; N
Honics MOTHUBALIMIO MOTpeOUTENEH U KOHKYPEHTOB

CnocobeH  NPUHUMATH  3KOHOMHUYECKH  O0OCHOBAHHBbIE
pelieHusi, o0ecrneYuBaTb 3JIKOHOMHYECKYH I deKTUBHOCTH
opranm3zanuii  u30paHHoi  cdepbl  NPOPecCHOHATBHOI
JAeATEJbHOCTH

OIIK-5

i
N onks Onpenensier, aHaIU3UPYET, OLEHHUBAET MPOU3BOJICTBEHHO-




Kon
KOMIIETEHIIUU

PCBYJ'II:TaT 06y‘lCHI/ISIC HAaMMCHOBAHHUEC KOMIICTCHI NN, NHAWKATOPLI
KOMIICTCHIIUHN

OKOHOMMNYCCKHUC ITOKa3aTCJInu HpeﬂHpI/I}ITI/Iﬁ CCpBHUCA

U1 omk.s

[IpyHuMaeT SKOHOMUYECKH OOOCHOBAHHBIE YINPABICHYECKUE
peLICHUS

U0k

ObecrieynBaeT HSKOHOMHYECKYIO 3(PQPEKTUBHOCTH CEPBUCHOU
JESITEIbHOCTH MPEANPHUSITHS

IIK-4

Cnoco0eH ocyliecTBJISITH OPraHM3aLMOHHOE olecrevyeHune
mpouecca CepBHCHOr0 OO0CIYyKMBAHHMS, IUIAHUPOBaHHE W
MOHUTOPHHI  [IeATeJIbHOCTH CEPBHCHOW KOMIIAHUM B
TPAHCHOPTHOM cdepe U opraHu3anuu chepobl rocTenpuMMCTBA
HA TpaHCHOpPTe, MNPUHUMATh pelieHust 00 yNpaBJIeHUH
TYPUCTCKO-PEKPEANMOHHBIMH TNPOEKTAMH, OPraHU3aAUMH H
yYIpaBJIeHUU TPAHCIOPTHONH MHQPACTPYKTYPOil, B TOM 4YHUCJIE
HMYILECTBOM 23PONOPTOBOr0 KOMILIEKCA

W1 s

dopmupyeT 1enb W 33Ja4d  JIEATEIBHOCTH TOAPA3ICICHUN
CEpBHUCHON JEATENBHOCTH TPEINPHUITHS, BT METOJaMHU
OpraHM3ali TUTAHUPOBAHHWS W MOHUTOPWHTA JACSITENHbHOCTU
CEpBUCHOM KOMIAHWM B TPAHCIOPTHOM cdepe U B cdepe
TOCTENPUMMCTBA  HA  TPAHCIOPTE,  OPraHU30BBIBACT  UX
BBITNIOJTHEHHE

1401

[IpyHUMaeT  OpraHM3alMOHHBIE  PEIICHHS 10  Pa3BUTHIO
KJIIMEHTYPHBIX OTHOILICHUN MPEIIPUITHS TPAHCIIOPTHOU cepbl U
cdepbl TOCTENIPUUMCTBA HAa TPAHCTIOPTE

IIK-5

Cnoco0eH OpraHm3oBbBIBATL W NPOBOAUTH MAPKETHHIOBBII
AHAJIU3 MOTPEeOHOCTH B CEPBUCHBIX YCJAYrax MpH IKCIIYyaTAlMHU
BO31YLIHBIX Cy10B U 00bEeKTOB aBHAIIMOHHOM
HH(PPACTPYKTYPHI, npu OpPraHM3alMu, BbINIOJIHEHH N,
o0ecieyeHMH M O0C/IYKMBAHMHU I0JIETOB BO3AYIIHBIX CYIO0B,
BO3AYIIHBIX NIEPEBO30K U ABUALMOHHBIX padoT

T s

Cnocoben  pas3pabaTeiBaTh ~ KOMIUIEKC ~ MEPONPUSITHA  T10
OpraHu3alliy, TJIAHUPOBAHUIO W MOHUTOPUHTY JIESITEIbHOCTH
CEpBUCHOM KOMMaHUM B cdepe TpaHCropTa U OOBEKTOB
aBUAIIMOHHON MHPPACTPYKTYPHI

U cs

CriocobGeH opraHu3oBbIBaTh U MPOBOAUTH MAPKETUHTOBBIN aHaIN3
NOTPEOHOCTH B CEPBHMCHBIX yCIyrax B a’3pomopTy M Ha OopTy
BO3JYHIHOTO CyZHA

IIK-6

Cnocoden pa3zpadarbiBaTh KOMILIEKC Mep M0 MOBBIIIEHUIO
3¢ PEeKTUBHOCTH AeATEJbHOCTH CTPYKTYPHOI'O NOAPAa3eIeHus
U OpPraHM30BaTh MpoUHecC HUX peaau3aluuM B paMKax
TPAHCIOPTHOI'0 KOMILIEKCA

9] G

VYyacTtByer B pa3paboTke cucTeMbl Ha0Oopa, OOydeHHs U
MOTHUBAIIUY COTPYAHUKOB CTPYKTYPHOTO MOJIpa3IeICHUS

U] ik

anCTByeT B opraHu3anvi W yHpaBJICHHM HUMYIICCTBOM




KOI[ PCBYJ'II)TaT 06yquH51: HAaMMCHOBAHHUEC KOMIICTCHI NN, NHAWKATOPLI
KOMIICTCHIIUHN KOMIICTCHIIUHN

a’pONOPTOBOTO KOMILJIEKCAa U aKTUBAMHU CEPBUCHBIX MPEANPUSTUI
Ha TPAHCIOPTE, YYacTBYeT B ONpEAENIEHUH ToKazarenei
3G ()EKTUBHOCTH ACSATENBHOCTH CTPYKTYPHOTO TOJpa3/eIeHUs
NPEANPUATHNA CEPBUCA B YCIOBHSIX TPAHCHOPTHOIO KOMILIEKCA

HJ’IaHl/IpyEMble pe3yabTaTbl HI3YYCHUA TUCIHUIIJINHBI:

3HaTh:

— OCHOBBI BBIOOpa ONTHMAJIBHBIX CIIOCOOOB pEIICHHsS 3aJad B paMKax
MOCTABJICHHOW MENH, HMCXOJS U3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIMXCA
pEeCypcoB U OIrpaHUYEHUN B Tporecce OIEHKH 3PPEKTUBHOCTU pe3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBieHUH pa3pabOTKH Ou3HEc-TIIaHa,
obecnieyeHrss MHQPACTPYKTYPHOU MHOJAEPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATANA TPAHCIOPTHOU cdepbl (I/IHZVK_
»); QITOPUTM BBIOOpPAa ONTHMAJBHBIX CIOCOOOB WX pEIICHUS, WCXOIS U3
JNEHUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MPOLECCE
OLICHKH 3(Q()EKTUBHOCTH pE3yJbTATOB JEATEIBHOCTH B pa3IM4YHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU Ou3Hec-IjiaHa, o0ecredeHus: UHQPACTPYKTYpHOU
NOAJIEP)KKA U DKOHOMHMYECKOW  0€30IacHOCTHM B MPOLECCE  CEPBUCHOIO
00CITy)KUBAHUS TIPEANPUATHIA TparciopTHOi chepst (M Pyk.);

— METOJIbl BJIAJICHUS] SKOHOMUYECKON U (PMHAHCOBOM I'PaMOTHOCTH, CYIIIHOCTb
palMOHAIbHOW OpraHU3alMi  XO3AWCTBEHHOM JI€ATEIbHOCTH B COBPEMEHHOM
oOIIIeCTBE B Ipollecce pa3padOTKu Ou3Hec-TuIaHa, ooecrieueHusi HGPaCTPyKTypHOU
HOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOTO OOCITYKHMBAaHUS
npeanpusaTHii  tpancmoptHoit  chepst  (MI'yk), METOZBl  KOHOMHYECKOTO
00OCHOBaHUS MPUHSTHIX PEIICHUN, B TOM YUCIIE B IPOPECCUOHATBHON JAESITEIbHOCTH
B Iporecce pa3paboTKu  OW3Hec-IUIaHa, oOecreueHus HMHQpacTpyKTypHOI
NOAJIEP)KKA U SKOHOMHUYECKON 0O€30MacHOCTH B LEISX CEPBHCHOIO OOCITYXUBAHMS
npeAnpHsTHil TpaHcropTHOH chepsl (M yi.o);

— MEXaHU3M MAPKETHHIOBBIX HCCIIEJOBAaHUM PbIHKA YCIYT, OCHOBBI MOTHUBALIUH
noTpeduTeNnel U KOHKYPEHTOB B Mpolecce OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
IIPOLIECCE CEPBUCHOTO OOCITYXUBAHUS MPEANPUITHI TPAHCHOPTHOM cepbl M ok
4);

— OCHOBBI MEXaHHM3Ma OIPENEICHUS, aHalu3a, OLUEHKH IPOU3BOJICTBEHHO-
DKOHOMHUYECKMX IIOKa3aTeled MpeNlpusTAd CcepBHCAa B  MPOLECCE OLEHKH
3G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPABICHUH
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOTO  OOCITYKHBAaHUSA
NPEeANPUATANA TPAHCHOPTHOU cdepbl (I/IjlloHK_5); OCHOBBI IIPUHATUSA 3KOHOMUYECKU
00OCHOBAHHBIX YIPABJICHUYECKUX PEUIEHUH B Mpolecce OIEHKU 3(PPEeKTUBHOCTU
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pe3yabTaTOB JEATENBHOCTH B pa3lUYHbIX cdepax B HaIMpaBICHUU pPa3pabOTKH
OuzHec-Tu1aHa, oOecrieuyeHrss WHOPACTPYKTYPHOU MOANECPKKA W HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAHMS MPEINPUATUN TPAHCTIOPTHOU
chepst  (MTPomi.s); MEXaHH3M OOCCIICUCHHSI JKOHOMHYECKOH 3((EKTHBHOCTH
CEpPBUCHOM JEATENBHOCTH MPEANPUSITUS B TIpollecce OLEHKU 3d(PPEeKTUBHOCTU
pe3yibTaTOB JESITEIbHOCTH B pPa3Nu4HbIX cdepax B HaANpPaBICHUH pa3pabOTKU
OuzHec-TuIaHa, obecrieueHuss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHUS MPEANPUATHI TPAHCTIOPTHON
chepsl (HI[30HK-5)

— OCHOBBI MexaHm3Mma (OpMHUpOBaHMS TeNed M 3a7ad JIeATEIbHOCTH
NoJIpa3elieHuil CEPBUCHON JCSITENbHOCTH TPEANPUATHUS; METOAbl OpraHU3aI|H
IUTAHUPOBAHUSI W  MOHUTOPUHTA  JESATEIBHOCTH  CEPBUCHOM  KOMIIAaHUU B
TpaHCTIOPTHON cdepe u B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE; OCHOBBI
MEXaHU3Ma OpraHM3allMd WX BBINOJHEHHUS B Tpolecce OUEHKH 3(P(HEKTUBHOCTH
pe3yibTaTOB JNESITEIbHOCTH B pPa3NuYHbIX cdepax B HANpPABICHUH pa3pabOTKU
OuzHec-TuIaHa, obecrieueHrs WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHUYECKOM
0€30I1aCHOCTH B MPOLIECCE CEPBUCHOTO OOCIIYKUBaHUSI MPEANPUATHI TPAaHCTIOPTHOMN
cepst (M1 1x.4); OCHOBBI TPHHSATHS OPTraHH3ALHOHHBIX PEIICHHII MO DPa3BHTHIO
KJIMEHTYPHBIX ~ OTHOIIGHUWA TPEANPUATHS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IpoLEcCe OLEHKU 3PPEKTUBHOCTH PE3YIbTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
MPOLIECCE CEPBUCHOTO 0OCTY KHBAHHS PEANPHATHIT TpaHCIOpTHOH cepbl (M rik-4)

— OCHOBBI MEXaHU3Ma Pa3pabOTKH KOMIUIEKCAa MEPOTIPUATHI MO0 OpraHU3aIiH,
IUTAHUPOBAHUIO W MOHHUTOPHUHTY JIEATEIHHOCTH CEPBUCHOW KOMMAaHMH B cdepe
TpPaHCTIOpPTa W OOBEKTOB AaBUAIIMOHHOW HWHQPPACTPYKTYpHl B TIPOIECCE OIICHKH
(b (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAINpPaABICHUH
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHBAaHHUSA
MPEANPUATANA TPAHCTIOPTHOU Chepbl (I/Iﬂan_5); METOAbI OpraHU3alu U IPOBEACHUS
MapKETUHIOBOI0 aHal3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pornopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpoliecce OLEHKH 3(P(YEKTUBHOCTU pe3yibTaTOB
NEATEILHOCTH B Pa3jMYHBIX cepax B HaNpaBJIeHUH pa3pabOTKH OW3HEC-TIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE30MacHOCTU B
MPOLIECCE CEPBUCHOTO OOCITYXKMBAaHUS MPEANPUATUNA TPAHCIIOPTHOU cdepbl Mk
5);

— OCHOBBI MEXaHM3Ma pa3padOTKU CHUCTEMbl Ha0Opa, OOyYEeHHUS U MOTHUBALUU
COTPYIHUKOB CTPYKTYPHOTO TOIpa3felieHus1 B Tpolecce OINeHKU 3(PPeKTUBHOCTU
pE3yNbTaTOB NEATEIBHOCTH B Pa3NWYHBIX cepax B HampaBICHHH pPa3pabOTKU
OusHec-TuTaHa, obecrieueHrss WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPUATHN TPAHCTIOPTHOU
cepst (M nk.); OCHOBBI MEXaHM3Ma OPraHM3AIMH M YIPABICHHS HMYIIECTBOM
a’pOMOPTOBOTO KOMILJIEKCA M aKTUBAMH CEPBHCHBIX MPEANPUATUA HA TPAHCIIOPTE;
METOJIbl OMpeeeHUs ToKa3aTreneil 3PPEeKTUBHOCTH IEATEIBHOCTH CTPYKTYPHOTO
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NOJIpa3/ieJieHUs] MPEANPUATHIA CEpBHCA B YCIOBHUSAX TPAHCHOPTHOIO KOMIUIEKCA B
npoiiecce OleHKU 3PHEKTUBHOCTH PE3YJIbTATOB ACSATENBHOCTU B Pa3IMYHBIX cdhepax
B HalpaBlieHUUW pa3pabOTKu OuzHec-TuIaHa, oOecredeHus: UHOPaCTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCE  CEPBUCHOTO
00CITy>KUBaHUS TIPEANPUATUN TPAHCIIOPTHOM Chephl (I/II[3HK_6);

YMeTh:

— TMPUMEHATh OCHOBBI BBIOOpa ONTHUMAJBbHBIX CIIOCOOOB pEIIEHUS 337a4y B
paMKax TIIOCTaBJIEHHOM UEIM, HUCXOAd W3 JACHCTBYIOUIMX NPABOBBIX HOPM,
UMEIOLINXCA PECYpCOB M OTpaHUYEHUH B TMpolecce OLEHKH JPPEKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3MUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-1IaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSI MPEATNPUATHI TPAHCTIOPTHOMN
chepsr  (M]Tyk.2); TPHMEHSTH ANFOPHTM BHIOOPA ONTHMAIBHEIX CIIOCOOOB HX
pelieHusi, UCXOAs W3 JACHCTBYIOMIMX MPaBOBLIX HOPM, HMMEIOIIUXCS PECYPCOB H
OTrpaHUYEHUN B mpouecce OUEHKU 3()(PEKTUBHOCTU PE3YIbTATOB JAEATEIBHOCTU B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTKu OuzHec-TuIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKU U HKOHOMHUYECKOW OE30MacHOCTH B MpPOIlECcCe
CEPBUCHOTO OOCTYKUBAHUSI MPEIIPUATUI TPAHCTIOPTHOU chephl (I/IZ[3yK_2);

— MPUMEHSTh METOIbI BJIAJICHUS YKOHOMUUYECKOW U (PUHAHCOBOM TPaMOTHOCTH,
CYIIHOCTh  pAalMOHAJIBHOW  OpraHW3alMM  XO3SAWCTBEHHOW  JESATEIBHOCTH B
COBPEMEHHOM OOIlIECTBE B Mpoliecce pa3pabOTKU Ou3Hec-TuiaHa, OOecreyeHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  ULEJIX
CEPBHCHOTO  OOCITY)XMBAaHHS Npemnpusatuii  tpaHcrmoptaoit  cdepsr (M1 viuo);
IPUMEHATH METOJbl 3KOHOMHYECKOIO0 OOOCHOBAaHHS MPUHATHIX PEIICHUH, B TOM
yucae B NpodecCuoHanbHON NESITENPHOCTH B Mpoliecce pa3paboTKu Ou3Hec-IJIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE€30MacHOCTU B
IEJSX CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM chepbl (I/IILZyK_g);

— TMPUMEHATh MEXaHU3M MAaPKETUHIOBBIX WCCJIEIOBAHUNA pBIHKA YCIYT,
IPUMEHATh OCHOBBI MOTHBAILlMU MOTPEOUTENECH U KOHKYPEHTOB B MPOILECCE OLIEHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PAa3IMYHBIX cdepax B HAIPABICHHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
npeanpusTHii pancnoptHoit cdepsl (M1 omk-a);

— TPUMEHSATH OCHOBBI MEXaHM3Ma ONpENEJCHUs, aHaiau3a, OIEHKU
IIPOU3BOICTBEHHO-3KOHOMUYECKHUX MOKa3aTeaell MpeAnpUusITHii cepBuca B Mpoliecce
OLIeHKH 3(Q()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IM4YHBIX cdepax B
HalpaBJIeHUW pa3pabOTKU  Ou3Hec-mjgaHa, obecneyeHus: UHEQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0Oe30IacHOCTH B MPOLECCEe  CEPBUCHOIO
00CTy>KUBaHUS NPEINPUATUN TPAHCIIOPTHON chepsl (I/IlllonK_g,); IIPUMEHATH OCHOBBI
OPUHATHA SKOHOMHYECKH OOOCHOBAaHHBIX YNPABIECHUYECKHX PEIICHUH B Mpolecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUN  pa3pabOTKU  OusHec-miaHa, o0ecriedeHus: WHEOPACTPYKTYPHOM
NOMJIEP)KKM M SKOHOMHMYECKOW  0€30IaCHOCTM B MPOLECCE  CEPBUCHOIO
OOCTY)KMBaHUS TMPEANPUITHA TPAHCHOPTHOW chepsl (I/IIIZOHK_s); IIPUMEHSTH
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MEXaHHU3M OOecreueHus: SIKOHOMUYECKON 3(PPEKTUBHOCTH CEPBUCHON JESATEIbHOCTH
NPEeANpUATUS B Mpoliecce OLEHKH 3((PEKTUBHOCTU PE3yIbTaTOB JESITEIbHOCTU B
pasnMyHbBIX cepax B HampaBiIeHUM pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKH U HKOHOMHUYECKOW OE€30MacHOCTH B MpoIlecce
CEPBUCHOTO OOCTYKMBAaHUSI PEANPUITHI TPAHCIIOPTHOU cepbl (I/II[3OHK_5)

— TPUMEHATb OCHOBBI MeXaHuW3Ma (opmMupoBaHHs LeJIed u  3amad
NESATEILHOCTH TOJIPA3/ICJICHUN CEPBUCHON NESATENbHOCTH MPEANPUITHS; TIPUMEHSITh
METO/bl OpPraHU3ALMH IUIAHUPOBAHUS W MOHHUTOPUHIA JIEATEIBHOCTH CEPBHCHOMU
KOMIAHUM B TPaHCHOPTHOM cdepe U B cdepe ToCTeNpUUMCTBA Ha TPAHCIIOPTE;
IPUMEHATH OCHOBBI MEXAHW3Ma OpPraHU3ALMHM WX BBINOJIHEHHUS B MPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX cepax B HaNpaBICHUH
pa3paboTku OusHec-TulaHa, obecrieueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HPKOHOMHUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KHMBaHUS
NPEANPUATANR TPAHCIIOPTHOM cdepbl (I/II[1HK_4); MPUMEHSATh OCHOBBI ITPUHATHSA
OpPraHU3alMOHHBIX PEIICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOIIEHUN MPEAIPUATHS
TPAHCTIOPTHOH c(epbl U cPepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE B IMPOLECCE OLIEHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B Pa3IUYHBbIX cdepax B HaAIpPaBICHUU
pa3paboTtku OusHec-TulaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKOW  Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
npeanpusTHii pancnoptHoit cdepsl (M1 x.4);

— MPUMEHATh OCHOBBI MEXaHW3Ma Pa3pabdOTKH KOMILIEKCA MEPOINPUSATUN IO
OpraHu3alliy, MJIaHUPOBAHUIO U MOHUTOPHUHTY AESATEIBHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTa M OOBEKTOB aBHALMOHHON HH(PACTPYKTYphl B IMpoOILECCE
OLICHKH 3(P()EKTUBHOCTU pE3yJbTAaTOB JEATEIBHOCTH B pa3IM4YHBIX cdepax B
HalpaBJIeHUW pa3pabOTKU Ou3Hec-IjiaHa, oOecredeHus: UHEQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30ImacHOCTHM B MPOLECCE  CEPBUCHOIO
OOCTY>KUBaHUS MPEANPUITHI TPAHCTIOPTHOU chepsl (I/IIIIHK_5); IIPUMEHATH METOJbI
OpraHM3alMi U MPOBEJIEHUS MApKETHMHTOBOTO aHajJu3a MOTPEOHOCTH B CEPBUCHBIX
yclyrax B a3pomnopry M Ha OOpTy BO3AYIIHOTO CyJHAa B IIPOLECCE OLIEHKH
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIPABICHHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
npeanpusTHii TpancnoptHoit cdepsl (M1 x.s);

— MPUMEHATh OCHOBBI MEXaHHM3Ma pa3pabOTKU cHCTeMbl Habopa, OOydyeHHs U
MOTHBAllMd COTPYJHUKOB CTPYKTYPHOTO MOApA3ACICHUs B TPOLECCE OLEHKU
3 (HEKTUBHOCTH pPE3yJIbTATOB JEATEIBHOCTH B PA3JMUYHBIX cPepax B HaNpPaBICHUH
pa3paboTku Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TOMJIEPXKKU U
HKOHOMHYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIOPTHOU cdepbl (I/Illan_6); IIPUMEHATH OCHOBBI MEXaHU3Ma
OpraHu3allid U YIPaBICHHUS UMYIIECTBOM a’3pONOPTOBOrO KOMILIEKCA M aKTHBAMHU
CEPBUCHBIX NPEANPUATANA HA TPAHCIOPTE; MPUMEHSATH METOJbl OMNpPEICIICHHS
nokazarene  3(G(EKTUBHOCTH  JEATEIbHOCTH  CTPYKTYPHOTO  MOJApa3esICHUs
NPEANPUATANA CEpBHUCA B YCIOBUAX TPAHCIIOPTHOIO KOMIUIEKCA B MPOLECCE OLUEHKH
3G (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPABICHUH

10



pa3paboTku OusHec-TulaHa, obecreueHus UHQPACTPYKTYpHOU TONICPKKUA U
HPKOHOMHUYECKON  0€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUSA
npeanpusTHii pacnoptHoit cdepsl (M .s);

Braners:

— HaBbIKAMHM BBIOOpA ONTHMMAJIBHBIX CIIOCOOOB pELICHUs 3a/lad B paMKax
MOCTABJICHHOW 1IE€NH, HMCXOAS U3 JEHUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOIIHUXCS
pEeCypcoB U OIrpaHUYEHUN B Tpolecce ONEHKH 3SPPEKTUBHOCTU peE3yIbTaTOB
JIESITEIBHOCTH B Pa3NUYHBIX cdepax B HampaBiICHUHU pa3pabOTKH Ou3Hec-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU TOIACPKKA U IKOHOMUYECKOW OE30MacCHOCTH B
TPOLIECCE CEPBUCHOTO OOCITYKHBAHUS MPEANPHATHT TpaHcopTHOH cdepsr (M yk.
2); HaBbIKAMH TIPUMEHCHHUS aliTOpUTMa BHIOOpAa ONTUMAIBHBIX CIOCOOOB WX
pElIeHUs, UCXOAs M3 JECHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOIIHUXCA PECYPCOB H
OTpaHUYEHUN B Tporecce OUEHKH d(PPEKTUBHOCTU Pe3yNbTAaTOB AEATEIHLHOCTH B
pa3nMyHbBIX cepax B HampaBiIeHUH pa3pabOTKu OuzHec-TUIaHa, oOecreyeHus
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B TpoIlecce
CEPBUCHOTO OOCTYKUBAHUSI MPEIIPUATUI TPAHCTIOPTHOU chephl (I/IZ[3yK_2);

— HaBbIKAMM NPUMEHEHMSI METOOB BIIaJCHUS SKOHOMHUYECKON M (PMHAHCOBOM
I'PaMOTHOCTH, CYIIIHOCTh PallMOHAJIBHOM OpraHu3aluy X035ICTBEHHON JAesITeIbHOCTH
B COBPEMEHHOM OOIIECTBE B IMpoIlecce pa3pabOTKH Ou3Hec-IJIaHa, 00eCTIeUeHMUs
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBHCHOTO  OOCITY)KMBAHHS Mpeanpustuii  tpamcrmoprtaoi  chepst (M viuo);
HaBbIKAMH TPUMEHEHHS METOAOB HSKOHOMHYECKOTO OOOCHOBAaHHUS MPHHSITHIX
pELICHHI, B TOM 4Yucie B Npo(heCcCHOHATBHON AESITENIBHOCTH B MpoIecce pa3paboTKu
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOH MOAAEPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJISIX CEPBUCHOIO OOCIY)XKMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cepst (Myi.o);

— MEXaHHW3MOM MAapKETUHTOBBIX MHCCIEIOBaHUN pPBIHKA YCIYyI, OCHOBaMH
MOTHBAIMA TOTPEOUTENe M KOHKYPEHTOB B TIpollecce OIEHKU 3I(PHEKTUBHOCTH
pe3yJabTaTOB JEATENbHOCTH B Ppa3MUHbIX c(epax B HaIpaBleHUU pPa3pabOTKU
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATUHN TPAHCTIOPTHOU
cheps (M onk-4);

— OCHOBAMH MEXaHU3Ma OIpeNeJICHHs], aHaJln3a, OLUEHKHU MPOU3BOJICTBEHHO-
DKOHOMHMYECKMX TMOKa3aTeNel MpeanpuaATHi cepBHUCa B MPOLECCE OLEHKHU
3 (HEKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cPepax B HaNpaBICHUU
pa3paboTku Ou3Hec-IU1aHa, o0ecneyeHus: HUHPPACTPYKTYpHOU TONJIEPXKKU U
HPKOHOMHMYECKON  0€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIIOPTHOM chephl (I/IlllonK_g,); OCHOBAaMHU MPUHATHS YKOHOMUYECKHU
00OCHOBaHHBIX YIPABJICHUECKMX PEUICHUH B Mpolecce OIEHKU 3(PPEeKTUBHOCTU
pe3yJabTaTOB JIEATENBHOCTH B pa3lUMYHbIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHuss WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPHUATHN TPAHCTIOPTHOU
chepsr (Monks); MEXaHM3MOM OOECIICUCHHST SKOHOMUUECKOH 3(h(EKTHBHOCTH
CEpBUCHOI JEATENbHOCTH TMPEANPUSATHS B TIpolecce OUeHKU 3SPPekTuBHOCTU
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pe3yabTaTOB JEATENBHOCTH B pa3lUYHbIX cdepax B HaIMpaBICHUU pPa3pabOTKH
OuzHec-Tu1aHa, oOecrieuyeHrss WHOPACTPYKTYPHOU MOANECPKKA W HKOHOMHUECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATUN TPAHCTIOPTHOU
cepsr (Hr}—IgOHK-S)

— OCHOBaMHM MeXaHu3Ma (HOPMHUPOBAHMS IeJied U 3aJad JACSTENbHOCTU
MOJIpa3/ieIecHu CEPBUCHOM JEATEIbHOCTH NPENNPUSATUS; METOJAbl OpraHu3aIlu
IUIAHUPOBAHUST W MOHUTOpPUHIA  JCSATEIBHOCTU  CEPBUCHOM  KOMIAHUM B
TPAHCTIOPTHON cdepe U B cdepe ToCTeNPUUMCTBA Ha TPAHCIOPTE; OCHOBAMH
MEXaHM3Ma OpTraHW3allud WX BBIIIOJHEHUS B IMpolecce OLEHKH 3(PPEeKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3MUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-1IaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOMN
cepbl (MU' 1x.4); ocHOBaMH IIPUHATHUS OPraHU3alMOHHBIX PELICHUW 10 Pa3BUTHIO
KJIMEHTYPHBIX  OTHOILICHUWA TPEANpusTAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIPUHMMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
NESATEIIBHOCTH B Pa3lMYHbIX cdepax B HANpaBiICHUU pa3pabOTKM Ou3Hec-TIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU HOJAEPKKA M SKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHIA TPAHCTIOPTHOM chepbl (I/II[3HK_4)

— OCHOBaMHM MEXaHU3Ma pPa3pabOTKM KOMIUIEKCA MEPONPUSITHH IO
OpraHu3aliy, IUIAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTU CEPBUCHON KOMIAHUU
B cdepe TpaHcnopTa M OOBEKTOB aBHUALIMOHHON HH(PACTPYKTYphl B IMpOILECCE
OLICHKH 3(P()EKTUBHOCTH pE3yJbTATOB JEATEIBHOCTH B pa3IM4YHBIX cdepax B
HanpaBlIEeHUU pa3paboTku Ou3Hec-IiaHa, obecredeHus HUHQPACTPYKTYpPHOM
HOJJCPKKA M OKOHOMHMYECKON  0€30MacHOCTM B MPOIECCE  CEPBUCHOTO
OOCIy’KMBaHUSl MPEANPUITHI  TPAHCHOPTHOU  cepsl (U'1ks); Meromamu
OpraHM3ali U MPOBEICHUS MApKETHHTOBOTO aHaIW3a MOTPEOHOCTH B CEPBHUCHBIX
yclyrax B a3pomnopry M Ha OOpTy BO3AYIIHOTO CyJHAa B IIPOLECCE OLIEHKH
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cdepax B HAIPABICHHUU
pa3paboTku Ou3Hec-TiaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHWBAaHUSA
npeanpusTuii pancnoptHoit cdepsl (M1 xk.s);

— OCHOBaMH MEXaHHM3Ma pa3pabO0TKH CUCTEMbI HA00pa, 00yYEHHUS U MOTHBAIIUU
COTPYJHUKOB CTPYKTYPHOI'O MOJpa3fefieHusi B Mpolecce OLEHKU 3(PPeKkTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3lUYHBIX cdepax B HaMpaBICHUU pPa3paOOTKH
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAHMS MPEINPUATUN TPAHCIIOPTHOM
cepsr (M 1k.6); OCHOBAMH MEXaHH3Ma OPTAHHM3ALMH M YIPABICHHS MMYIIECTBOM
a’pOTOPTOBOTO KOMIUIEKCA U aKTHUBAMH CEPBUCHBIX MPEANPUATHN Ha TPAHCIOPTE,
METOJIaMU OTpeeNieHus ToKa3aTenel d3PGEeKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO
noJipa3iesieHusl MPEeaNnpUsITUA cepBUCa B YCJIOBHMSIX TPAHCIOPTHOTO KOMILIEKCA B
nporecce OleHKH 3(Q(HEKTUBHOCTU PE3yNIbTATOB JIEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBlieHWW pa3paboTKu Owu3Hec-TuIaHa, oOecredeHus: WHOPACTPYKTYPHOM
HOJJIEPKKA M SKOHOMMYECKON  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
0GCITyKUBAHHS TIpeANPUsTHil TpaHcopTHOit cepsl (U1 k).

12



4 O0beM QUCHHUILIMHBI M BBl Y4eOHOH padoThl

OO6miass TpyJI0eMKOCTh JIUCHMIUIMHBI COCTaBJsieT 5 3adeTHbIX eauHuil, 180

AKaJCMHNYCCKHUX 9aCOB.

HanmenoBanue Bcero Kypc
4acoB 4 5
OO6mas Tpy10eMKOCTb JTUCHUILIMHBI 180 12 108
KonrtakTHas pabdora: 16,8 43 12,5
JICKITAH 8 2 6
MPAKTUYECKHUE 3aHITHS 8 2 6
CEMHUHAPHI — — —
Ja00paTopHbIe PaOOTHI — — —
KypcoBasi paboTa — — —
CamocrosiTenpHas paboTa CTyAeHTa 156 64 92
IIpomexxyTouHast arTecTauus 8 4 4
KOHTaKTHas paboTa 0,8 0,3 0,5
caMoCTOsTeNIbHas padoTa Mo MOATOTOBKE K 79 37 35
3a4ETy U 3a4ETy C OLICHKOMN ’ ’ ’
5 Conep:xanue QM CHUATIIAHBI
5.1 CooTHeceHue TeM JUCHUNIMHBI U GOPMUPYEMbIX KOMIIeTEeHIHIA
o Komnerenimmu 7z § o
= S5 | =g
3 8 < | w 8 5 = 5
TeMbl TUCIAIUIAHBI z 9 NP Ry TI|Q | 5 £ o =
SREIXIE|E(HEEl 25 88
g 5| 6 025
O =
Tema 1. ConepxaHnue BK.JI
MpEANPUHUMATEIIbCKON 10 |+ |— |+ ] + |+ +]|+ C ’ C’ YO
e TeTbHOCTH
Tema 2. OOBEKTHI, CyOBEKTHI WU
eI TPEeaNpUHUMATEIhCTBA B
rporiecce cepeucHoro, 8 |+ |—|+ | + |+ |+ |—| CPC YO
00CTy>KUBAHUS NpeaAnpuUsTUn
TPaHCIOPTHOM cdepbl
Tema 3. I'ocynapcTBenHas
LIOJIEPIKKA . 8 |+ |—|+| + |+]|+|—| CPC YO
MPEANPUHAMATETECKON
e TeTLHOCTH
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MpeANTPUHUMATETbCKOMN

o Komnerenimmu E E o
= L o =)
3 8 5| w0 5% | E&
TeMbI TUCHUILINHEL = 2 ; 3 ARY ; 3 :4? § = S 5
s 1>>|5|E|EIEIE| 28 | 2%
~ S o )
O =

Tema 4. Nudpactpykrypa

MOMJICP)KKH CyObekTOoB Majoro wj 8 |+ |—|+ | + |+ |+ |+ | CPC YO

CpEIIHeTOo MPEeANPUHIMATEIIHCTBA

Tema S. Mamnoe

MPEANPUHUMATETLCTBO U €r0

BUJIBI B IIpoliecce cepBucHoro 8 |+ |— |+ | + |+ |+ |+ | CPC YO

00CITy>KUBaHUS MpeANnpUITUN

TPaHCIIOPTHOM cdhepbl

Tema 6. JloroBopHBIE OTHOIICHUS]

B npeanpuHuMarensckof 8 |+ |—|+ | + |+ |+ |+ | CPC YO

NEeSATeTLHOCTH

Tema 7. Ilopsgok mnpoBeneHus

MTPOBEPOK KOHTPOJIUPYIOIIUMU

OpraHu3alysIMu 8 |+|—|+| + |+ |+ |—]| CPC YO

[pEANTPUHUMATEIbCKOU

CTPYKTYpPBbI B TPAHCIIOPTHOM cepe

Tema 8. IlpennpuHuMaTenbcKasy 10+ —l+| +|+l+]4 I13, KC, | YO,

uzes U ee BbI0op CPC Cy

Tema 9. Opranuzanus

[pEATPUHUMATETbCKOU

e TeTbHOCTH u IPUHSTHUE

yIOpaBJeHUYeCKMX pemenud Ha 7 |+ |—|+ | + |+ |+ |—| CPC YO

MPEANPUATANA CEPBUCA B TMPOIIECCE

CEpPBUCHOTO  OOCIYyXHBaHUS B

TPaHCIIOPTHOM cepe

Tema 10. [InmanupoBanue

MPEINPUHUMATEIBCKOMN

NeATeILHOCTH B mpouecce o |l 4 L4+ 4 3. CPC VYO, 3,

CEpPBHUCHOIO 00cCITyKUBaHUs ’ C

[PEINPUATUN TPAHCHOPTHOM|

cdepbl

Tema 11. Hamoru, cOopsl,

OTUYUCIICHUS ) 8 |+ |—|+| + |+|+|+|IcPC| VO

MPEANPUHUMATEITECKON

CTPYKTYPBI B TPAHCIIOPTHOM cepe

Tema 12. IlpeanpuHumarenbckas

TaiiHa B mpouecce [ |+ |— |+ | + |+ |+ |+ | CPC YO
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TCMBIHHCHHHHHHBI

KoauuecTtBO

qacoB

YK-2

Komnerenimmu

YK-9
OIIK-4

OIIK-5

[1K-4

[TK-5

[1K-6

OO6pazoBarenbH
bI€ TEXHOJOTHUU

OueHoYHbIE
cpencTBa

NEesATEIbHOCTH B Iporecce
CEpPBUCHOTO o0CITyXKHBaHUS]
pEAIPUATAN TPAHCIIOPTHOM|

cepbl

Tema 13. O0ecneuenue]
KOHKYPEHTOCTIOCOOHOCTH
PCANPUHUMATEITECKON
CTPYKTYPBI 51 yCIyT B
TPaHCIIOPTHOM cepe

CPC

YO

Tema 14.
KOHKYPEHTOCIIOCOOHOCTH
MPEINPUHUMATEIBCKOMN

CTPYKTYpBI B c(pepe TpaHcnopTa

OneHkal

JI, CPC

YO

Tema 15. MexaHu3Mpl
oOecrieyeHus: YCTOWYMBOCTH U
MJ1aTEXKECTIOCOOHOCTH B TIpoliecce
CEPBUCHOTO o0cy>KUBaHUS]
[IPEINPUATUN TPAHCIOPTHOM]

cdepsl

113, CPC

VO,
Cx

Tema 16. Ouenka >peKTUBHOCTH
[pEANTPUHUMATEIIBCKON
NEATEIIbHOCTH B
CEPBUCHOIO
[PEINPUATUN
cdepsl

poILIeCCe
00CITyKUBaHUS
TPAHCHOPTHOM|

113, CPC

YO,
C

Tema 17. Ouenka puckoB B
[poLECCE MPEANPUHUMATEIBCKOM]
NEATEIIBHOCTH B IIpoLECCE
CEPBUCHOTO oOcyKUBaHUS|
MpEANPUATAN TPAHCIIOPTHOM|

cdepsl

JI, CPC

YO

Tema 18.
WHBECTULIMOHHOMN
MPYBJICKATEILHOCTH
MpeATPUHUMATETbCKOMN
CTPYKTYpBI B c(hepe TpaHcropTa

OneHka

CPC

YO

Tema 19. IIpennpuHumarenbckas

CETh 51 BHYTPUPUPMEHHOE

CPC

YO
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TN
o Komnerenimmu = o
= O O 2 M
o M S T
O Snlo [T L gd|wlo| B S D)
Tembl AUCTTUTUTHHBI QNI e v [ YIRS 8 T 2 =
E X IEE (XX 25 5 2
Q > | > ol O ol I a = 5 o
~ O o @)
O =

MPEANPUHAMATEITECTBO HA

MPEATPUATHIX cepBuca B

rpoiiecce CEPBHUCHOTO

oOCITy’)XHBaHUSI B TPaHCIOPTHOMH

chepe

Tema 20. DKOHOMUYECKas]

0€3011acCHOCTh

[pEeANPUHUMATENECKON

NEeSITEILHOCTU B nporecce ( |+ |—|—| + |+ |+ |+ | CPC YO

CEPBUCHOTO o0cy>KUBaHUS]

MpEAIPUATAN TPAHCIIOPTHOM|

cdepsl

Tema 21. OTBETCTBEHHOCTH|

CyOBEKTOB MPEANMPUHAMATEIHECKON

eSITEIbHOCTHU B i

A POHECCT 7 1+ | + |+ |+ |+| cPC | VO

CEPBUCHOTO o0cy>KUBaHUS

[IPEINPUATUN TPAHCIOPTHOM]

cdepsl

Tema 22. KynbTypa)

MIPEANPUHAMATEITHLCTBA B

rporiecce cepucHoro, / |+ |—|+ | + [+ |+ |+ | CPC YO

00CTy>KUBaHUS NpeAnpUsTUn

TPAaHCIOPTHOM cdepbl

M Toro 1o JuciuIuiige 172

[IpoMexxyTouHasi aTTecTalus 8

Bcero mo qucuuIninie 180

Cokpamenus: JI — nexuus, 113 - npaktuueckue 3anarus, KC — kpyrasiit crod,
CPC — camocTtosTenbHas padota crygenTta, YO — ycTHbIi onpoc, 3 — 3aganue, Cur —
coobmienne, BK — BXo1HO# KOHTPOIIb.

5.2 TeMBI IMCIUILIMHLI 1 BUABI 3aHATHI

HanmMenoBanue TeMbl JUCHUIIIMHBI JJ |II3 | C | JIP | CPC| KP E;Cegg
Kypc 2
Tema 1. Conepxanue ol || 8 . 10
PEANTPUHUMATEIILCKON AESTeTbHOCTU
Tema 2. OObexkTHl, CyOBEKTHl W HeMU | — | — | — | — | 8 — 8
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HanmMeHoBaHuEe TeMbl JUCIHITIINHBI

I13

JIP

CPC

KP

Bcero
4acoB

NpEANPUHUMATENILCTBA B IpOLECCce
CEPBUCHOTO o0CIy>KUBaHUS
NPEANPUATHN TPAHCIIOPTHOM chepbl

Tema 3. ['ocymapcTBeHHass MNOMIJIEPIKKA
MPEANTPUHUMATEIILCKON AESTEIbHOCTU

Tema 4. Hnudpactpykrypa MNOIAEPKKU
CyOBEKTOB  MaJOr0 M  CPETHETO
IIPEANPUHUMATEIBCTBA

Tema 5. Manoe npeanpuHUMAaTeIbCTBO U
€ro BHJBI B TMPOIECCE CEPBUCHOTO
00CITy>KUBaHUS IpeaAnpUsTUn
TPaHCIIOPTHOM cdepbl

Tema 6. JloroBopHBIE OTHOIICHHUS B
peIPUHIMATEIBCKON IEATEIIEHOCTH

Tema 7. Ilopsinok mpoBEICHUS IPOBEPOK
KOHTPOJIUPYIOIUMU OpraHu3alusIMu
MPEANPUHUMATEIILCKON  CTPYKTYPhl B
TPaHCIOPTHOM cdepe

Tema 8. Ilpennpunumarenbckas uaes u
ee BBIOOD

10

Wroro 3a kypc 2

2

64

68

[IpomexyTouHas arrectauus B popme 3auera

Bcero 3a kypc 2

72

Kypc 3

Tema 9. Opranuzanus
MPEANPUHUMATEITECKON IEITEIbHOCTH U
MPUHATUE YIIPABIEHYECKUX PEIICHU Ha
NPEeANpUATAA  CEepBHCA B  Tpoliecce
CEPBUCHOTO 00CITy>KUBaHUS B
TPaHCIIOPTHOM cepe

Tema 10. [InannpoBanue
MPEANPUHUMATEIIBCKON e TEILHOCTH B
IIPOLIECCE CEPBUCHOIO OOCITYKUBaHUS
NPEeANPUATANA TPAHCHOPTHOM chepbl

10

Tema 11. Hamoru, cOopbl, OoTUMCICHUS
IPEANPUHAMATEILCKOH CTPYKTYPBl B
TPAHCTIOPTHOM cepe

Tema 12. IIpennpunumarenbckas TaliHa
B IIpoLEecCE MNPEeANPUHUMATEIbCKON
NeSTEIbHOCTH B MPOLIECCE CEPBUCHOTO
00CITy>KUBaHUS peaAnpusTUn
TPaHCIOPTHOM cdhepbl
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HanmMeHoBaHuEe TeMbl JUCIHITIINHBI

I13

JIP

CPC

KP

Bcero
4acoB

Tema 13.
KOHKYPEHTOCTIOCOOHOCTH
NPEIPUHUMATEIBCKON CTPYKTYPBl U
yCIIYT B TPAHCIIOPTHOMU cepe

OoOecricucHue

Tema 14. Ouenka
KOHKYPEHTOCIIOCOOHOCTH
IPEIITPHHUMATEIBCKON CTPYKTYPBI B
cdepe TpaHcropTa

Tema 15. Mexanusmbl obecrieueHUs
YCTOMYMBOCTU U IJIATEXKECIIOCOOHOCTH
B IMPOIIECCE CEPBUCHOTO OOCITYKMBAHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl

Tema 16. Onenka >ddexkTuBHOCTU
PEAIPUHUMATEIILCKON €SI TEILHOCTH B
IIPOLIECCE CEPBUCHOIO OOCITYKUBaHUS
NPEANPUATANA TPAHCHOPTHOM chepbl

Tema 17. OueHka puUCKOB B MpOILIECCE
MPEINPUHUMATENBCKON 1€ TETBHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAaHUS
NPEANPUATAN TPAHCTOPTHOM chepbl

Tema 18. Ormenka HWHBECTHIIMOHHON
MIPUBJICKATEILHOCTH
NPEANPUHUMATEIIBCKON  CTPYKTYpPHI B
chepe TpaHcropTa

Tema 19. IIpennpuHumarenbckas CeTh U
BHYTpU(PUPMEHHOE
MPEANPUHUMATETBCTBO Ha
NpEeANnpUATUSIX CepBHCa B Ipolecce
CEPBUCHOTO 00CITy>KUBaHUS B
TPaHCIIOPTHOM cepe

Tema 20. DKOHOMUYECKAs
0e30MacHOCTh  MPEANPUHUMATEIHCKON
JIESITEJIBHOCTH B TPOLIECCE CEPBUCHOTO
00CTy>KUBaHUS TPEITPHUSITHIA
TPAaHCIOPTHOM cdepbl

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB
MPEANPUHUMATEIIBCKON €S TEILHOCTH B
IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEeANPUATANA TPAHCHOPTHOU chepbl

Tema 22. KynbTypa
OpeInpuHUMATEIbCTBA B MpoOIlecce
CEPBUCHOTO 00CITyKUBaHUS
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HanmMmenoBanne TeMbl JUCITUTIINHBI JJ |II3 ] C | JIP | CPC| KP E;Scr)g
NPEANPUATHN TPAHCIIOPTHOM Chepbl
Hroro 3a kypc 3 6 6 |—| — | 92 | — 104
IIpomexyTouHas arrectanus B opMe 3auera ¢ OLIEHKOM 4
Bcero 3a kypc 3 108
HToro 3a nucuummny 180
Coxkpamenusi: JI — nekmua, II3 - mnpaktuueckue 3anstua, CPC —

camocTodaTenbHas padbora crygaeHta, KP — xypcosas pabota, JIP — maboparopHbie
pabotsl, C — ceMHHApHI.

5.3 Conep:kaHue IMCHUNIMHBI

Tema 1. Copepskanue npeanpuHUMATEbCKOH AeSITeIbHOCTH

BBenenue B yueOHYI0 TUCHMIUIMHY: LETb, 33Ja41 U IPEAMET U3yUEHHUSI; MECTO
U pojib B CHCTEME MOATOTOBKM OakanaBpa; MOCTPOCHHE W TOCIEAOBATEIbHOCTh
OOy4eHHs] JHUCLUMIUIMHE, OTYETHOCTh MO JUCHUIUIMHE, PEKOMEHJALMH 10
CaMOCTOATENBbHON  paboThl. CylIHOCTH MPEIITPUHUMATENBCTBA, OCOOEHHOCTH
IPEANPUHUMATEIBLCTBA B IPOIECCE CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUITHIA
TpaHCcIOpTHOHN cdepbl. DyHKUMKU M MPU3HAKU TNPEIIPUHUMATENBCTBA B IPOLIECCE
CEpBHUCHOTO OOCIY)KMBAaHUS NpeanpuUsaTuil TpaHcnopTHoM cdepnl. Kiaccudukanus
OpEeIPUHUMATEIBCKON JEATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTYKUBaHUS
NPEANPUATANA TpPaHCMIOPTHOM cdepbl. Tumbl W BHIBI NPEANPUHUMATEIHCKON
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIIOPTHOU
chepbl (W11 CAaMOCTOATENBHOTO  M3yueHus). Pa3BuTHEe  OTEYECTBEHHOIO
NPEANPUHUMATENBCTBA (71  CAMOCTOSITENBHOTO  M3y4deHus). HHOBallMOHHOE
MPEANPUHUMATENLCTBO B MPOLECCE CEPBUCHOTO OOCITYXUBAHMS MPEAIPUITHIA
TpaHCHOpPTHON cdepbl (11 camocTosATENbHOr0 u3ydeHusi). (OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHMS 33a]1ad B paMKaX MOCTaBJIEHHOM eI, UCXOAS U3
JNEHUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MPOILECCE
OLICHKK 3(P()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IM4YHBIX cdepax B
HalpaBJIeHUW pa3pabOTKU Ou3Hec-mjgaHa, obecnedeHus: UHEQPACTPYKTYpHOM
HOJICPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCITy’)KMBaHUsl MPEANPUATHI TpaHCIOPTHOM cdepbl (I CaMOCTOATEIBHOIO
U3y4deHus). AJITOPUTM BBIOOpA ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOIsl W3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAHUYEHUI B MPOLECCE
olleHKH 2(G(HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B Pa3JIMYHBIX cdepax B
HaMpaBJIeHUM  pa3pabOTKU Ou3Hec-miaHa, oOecriedeHus: WHEOPACTPYKTYPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0O€30IacHOCTHM B MPOLECCE  CEPBUCHOIO
OOCIY’>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSTENBHOIO
u3ydyeHus1). MexaHu3M MapKETUHIOBBIX HCCIIEIOBAaHUM pBIHKA ychnyr (s
CaMOCTOATENBHOTO U3yyeHus). OCHOBBI MOTHUBAIMU MTOTPEOUTENEH U KOHKYPEHTOB B
npoliecce OLeHKN 3PHEKTUBHOCTH PE3YNIHTATOB ACATEIBHOCTU B Pa3IMUHbIX chepax
B HampaBJeHUU pa3pabOTKu OusHec-TIaHa, oOecreueHus WHPPacTpyKTypHOUM
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HNOJJICPKKA M OKOHOMHUYECKON  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCIY>KMBaHUSI MPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTENBHOIO
u3ydyeHus1). OCHOBBI MeXaHHU3Ma ONpEEICHUs, aHAIN3a, OLICHKU MPOU3BOACTBEHHO-
HPKOHOMHUYECKUX TIOKa3aTele TNpeNNpusiTMid cepBuca B TMPOILECCE OLEHKH
(b (HEKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B PAa3jMYHbIX cdepax B HaAIpPaBICHHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HPKOHOMHUYECKON  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
MPEANPUATANA TPAHCTIOPTHOW cephbl (I caMOCTOATEILHOTO HM3ydeHus). OCHOBBI
INPUHATUS 3KOHOMUYECKH OOOCHOBAHHBIX YIPAaBICHUYECKUX PEIICHUH B IMPOIECCE
olleHKH 3(()EKTUBHOCTU pe3yibTaTOB JACSATEIBPHOCTH B pPAa3IMYHBIX cdepax B
HanpaBlIeHUU pa3paboTku OusHec-laHa, obecredeHus HUHQPACTPYKTYpPHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  0€30acHOCTHM B MPOLECCE  CEPBUCHOIO
OOCITy’)KMBaHHUS TPEANPHUATHI TPaHCIOPTHON cdepsbl (I CcaMOCTOATEIHHOTO
u3ydyeHus1). MexaHusM oOecredeHHs] YKOHOMHYECKON 3(P(HEKTUBHOCTH CEPBUCHOU
NESATEIIBHOCTH TPEANPUSATHS B MpPOLEcCe OLEHKU 3(P(PEKTUBHOCTU pPE3YIbTAaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBJICHUH pa3pabOTKU OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYKUBaHHsI NPEANPUATUN TpaHCHOPTHOW chephl (s
CaMOCTOSITENILHOrO M3ydeHus). OCHOBbI MexaHu3Ma (pOpMHUpOBaHUS LieNed U 3anad
NEATEIbHOCTH TOJPA3JEICHUN CEPBUCHOM JEATENBHOCTH MNPEANPUATHSA (I
CaMOCTOATENILHOTO  M3y4eHHs). Meroabl  OpraHu3alMd  IJIAHUPOBAHHUS U
MOHUTOpPUHIA JIEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe U B
chepe TocTenpuuMCTBa Ha TpaHCHOPTE (A1 CaMOCTOATENIBHOTO U3yueHus). OCHOBBI
MEXaHU3Ma OPraHW3alMyd KX BBINOJHEHUS B Mpolecce OUEHKH 3(P(HEKTUBHOCTH
pE3yNbTATOB JIEATEILHOCTH B PA3JIMYHBIX C(epax B HANpaBICHUU pPa3padOTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATHI TPAHCTIOPTHON
cdepbl (A1 caMOCTOATEIbHOrO HM3y4yeHus1). OCHOBBI NMPUHATHS OpPraHU3alMOHHBIX
pPELICHUN MO Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHUW NPEAIPUATHS TPAHCIOPTHOU
cheppl U cdepbl TOCTENPUUMCTBA Ha TPAHCHOPTE B MPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IUYHBIX cdepax B HaAIPABICHHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHBAaHHUSA
NPEANPUATANA TPAHCIOPTHOM cdepbl (I caMOCTOATENBHOrO H3yudeHus). OCHOBBI
MEXaHU3Ma pa3pabOTKU KOMILJIEKCA MEPONPUITHI MO OpraHu3aliy, MIAHUPOBAHUIO
U MOHUTOPUHIY JI€ATEIbHOCTH CEpPBUCHOM KOMIAHUU B cdepe TpaHcnopra U
OOBEKTOB aBHUALIMOHHOW HWH(MPACTPYKTYphl B MpOLECCE OLEHKU 3S(PPEeKTUBHOCTU
pe3yibTaTOB JESITEIbHOCTH B pPa3iu4HbIX cdepax B HANPABICHUH pa3pabOTKU
OuzHec-Tu1aHa, oOecrieuyeHrss WHQPACTPYKTYPHOU MOAAECPKKU U HKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPHUATHN TPAHCTIOPTHOU
cdepbl (U1 CaMOCTOSTENILHOTO H3y4deHHs). MeToabpl OpraHu3ali U MPOBEACHUS
MapKETHUHIOBOIO0 aHall3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poropTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(PYEKTUBHOCTH pe3yibTaTOB
NEATETLHOCTH B PA3IMYHBIX cepax B HaNpaBJeHWH pa3pabOTKH OW3HEC-TIIaHa,
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oOecrieueHuss UHOPACTPYKTYPHOU MOICPKKA W SKOHOMUYECKOW O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITY)KMBaHHs MPEANPUATHN TpaHCTOPTHOU chephr (st
CaMOCTOATENbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTeMbl Habopa,
OoOydYeHUs] ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpa3ACiCHUS B TPOIECCE
orleHKH A((HEKTUBHOCTH pe3yibTaTOB JACSATCIBHOCTH B pPa3MUHBIX cdepax B
HamnpaBlieHUW pa3paboTku  Ow3Hec-iaHa, obecredeHuss WHOPACTPYKTYPHOM
MNOJJICPKKA M OKOHOMHYECKOW  0E€30MacHOCTH B MPOIECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEINPUATAN TPAHCHOPTHOW cdepbl (I CaMOCTOSITEIIBHOTO
n3ydeHusi). OCHOBBI MEXaHHW3Ma OpraHW3aAlUA W YIPABJICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX TMPEANPUATHA HA TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO  M3y4yeHHs). MeToAsl  OmpeneieHus  Moka3aTenen
3¢ (HEKTUBHOCTH ACATEIBPHOCTH CTPYKTYPHOTO TOIPa3ICTCHUS IPEANPHUITHI CepBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TIpOIEcCce OIEHKH 3(PHEKTUBHOCTH
pPE3YNIbTaTOB NEATEIBHOCTH B Pa3NUYHBIX cepax B HaMpaBICHUH Pa3paOOTKH
OusHec-TuIaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMUBAHUS MPEINPUATUN TPAHCTIOPTHOU
cdepsl (111 CaMOCTOSTEILHOTO U3yUCHUS ).

Tema 2. O0beKTbI, CyOBEKTHI U LI NPeINPUHAMATEIHCTBA B NMpoLecce
CEPBHUCHOrO0 00CIY;KMBAHNUS NMPEANPUATHH TPAHCIIOPTHOM cepbl

OOBeKThl U CYyOBEKTHl NPEANPUHUMATEIBCTBA B IPOLECCE CEPBUCHOTO
OOCIY’KMBaHUS MPEANPUATHN TPAHCIOPTHOM cdepbl (A1 CaMOCTOSITEIBHOIO
u3ydeHus1). CylnIHOCTb TEPMHHOB «OpPTaHM3alUs» U «IPEANpPUATHE», OCHOBBI
oOLIENPaBOBBIX 3HAHUU B PA3NMYHBIX c(pepax NeATeIbHOCTH, B TOM YHUCIE C yYETOM
COLIMAJIBHOM MOJUTUKUA TOCYAApCTBA, MEXIYHAPOIHOTO M POCCUMCKOro mpaBa (i
CaMOCTOATENBHOTO MU3y4eHus). OpraHu3allMOHHO-TIPaBOBbIE (OPMBI OpraHu3alui
(s camocToATENbHOrO0 U3ydeHHs). OCHOBBI MOCTPOEHUS OPraHMU3alMOHHON
CTPYKTYpPBI, THIIBI KOMMEPYECKMX OpraHu3aludid B IPOLECCE CEPBHCHOIO
OOCITy’)KMBaHHUsl MPEANPUATHI TpaHCIOPTHOM cdepbl (I CcaMOCTOSATEIBHOIO
u3ydeHus). YacTHO-roCyaapCTBEHHOE NapTHEPCTBO B IMPOLIECCE CEPBUCHOTO
OOCITy’)KMBaHHUsl MPEANPUATHI TpaHCIOPTHOM cdepbl (I CcaMOCTOSATEIBHOIO
u3zydeHus1). OCHOBBI OOIIETPABOBBIX 3HAHUN B Pa3IMUHBIX cpepax AESTEIBHOCTH, B
TOM YHCJIE€ C YYETOM COLHAJbHOM MOJUTUKH TOCYAapcTBa, MEKIyHApOJHOIO H
POCCHIICKOTO TpaBa B HANPABICHUHU OTKPBITHUS MPEANPUHUMATEIBCKON CTPYKTYpHI,
oopMIJICHUSI JTOTOBOPHBIX OTHOIIEHUN pa3pabOTKU Ou3Hec-TUIaHa, OOecIreyYeHuUs
MH(PACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpoOIecce
CEpPBUCHOIO  OOCHTY)KMBaHHWSl  MPEANPUATAA  TpaHCHMOPTHOM  cdepbl  (Ans
CaMOCTOATENBHOTO M3ydeHus). OCHOBBI BbIOOpa ONTUMAJBHBIX CIOCOOOB pPEILICHUS
3a7a4 B paMKax IOCTaBJICHHOW LEIW, UCXOAS W3 JCHCTBYIOIIUX IIPABOBBIX HOPM,
UMEIOLINXCS PECYpCOB M OrpaHMYEHUN B TMpolecce OLEHKH 3PPEKTUBHOCTU
pe3yJabTaTOB JEATENBHOCTH B pa3UMYHbIX cdepax B HaIpaBICHUU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHMS MPEINPUATHI TPAHCTIOPTHOU
chepbl (1T CaMOCTOSITENBHOTO M3y4Y€HHUs). AJTOPUTM BbIOOpa ONTHUMAaJIbHBIX
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CHOCOO0B UX PEIICHUS, UCXOAS M3 JACUCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIMXCS
pEeCypcoB U OIrpaHUYEHUN B Mpouecce OUEHKH 3PPEKTUBHOCTU pe3yibTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBieHUH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTU B
MIPOLIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TMPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENILHOTO M3y4YeHHs). MeXaHW3M MAapKETHMHIOBBIX HCCIEIOBAHUN PpHIHKA
yCIIyr (st caMOCTOSITENbHOrO u3ydeHwus). OCHOBBI MOTHBALIMM TOTPEOUTENECH U
KOHKYPEHTOB B Ipoliecce OIeHKH 3(P(HEKTUBHOCTH PE3yJIbTaTOB JAEATEIHLHOCTH B
pasnu4HBIX cdepax B HAMPABICHUH pa3pabOTKHM OW3HEC-TUIaHa, OOCCTICUCHHUS
UHPPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCmopTHOW  cdepsl (WA
CaMOCTOSITENNFHOTO n3yueHus1). OCHOBBI MEXaHW3Ma ONPECICHUS, aHAIN3a, OLEHKU
IIPOM3BOJCTBEHHO-IPKOHOMUYECKUX TOKa3aTesel MpeAnpusiTUil cepBUca B MpoIiecce
OolleHKH 3(G(HEKTUBHOCTU PpE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU OusHec-IiaHa, oOecredeHusi UHOPACTPYKTYPHOI
NOMJIEP)KKA U DKOHOMHMYECKOW  0O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCIIy’)KMBaHHUsl TPEANPUATHI TpaHCIOPTHOM cdepbl (I CcaMOCTOATEIBHOIO
u3ydeHus). OCHOBBI NPHUHITHS SKOHOMHYECKH OOOCHOBAHHBIX YIIPaBICHUYECKUX
pelieHuid B Tpouecce OUEHKUM JPPEKTUBHOCTH PE3YJIbTAaTOB JEATEIbHOCTH B
pasnuuHbBIX cepax B HampaBiIeHUH pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpPOIECCEe
CEpPBUCHOIO  OOCHY)KMBaHUSl  NPEANPUATAA  TpaHCHOPTHOM  cdepnl  (Aus
CaMOCTOSITENIFHOTO ~ M3y4eHHs). MexaHu3Mm  oOecreueHus:  DKOHOMHUYECKOU
3¢ (EKTUBHOCTH CEPBUCHON JCSATENBHOCTH TMPEANPHUATHS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HaNpaBICHUH
pa3paboTku Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HPKOHOMHUYECKOM  O€30MacHOCTM B  MPOILECCE  CEPBUCHOTO  OOCITY>KMBaHUS
OpEeINpUITUA TPaHCIOPTHOM cdepbl (I caMOCTOATEIbHOr0 u3ydeHus). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1IETIEH U 3a]1a4 IeITeIbHOCTH TOIpa3/IeJICHUN CEPBUCHOM
NESATENIbHOCTH  MpeAnpusaATus (i1 caMOCTOATEIBHOIO  H3ydeHus). Merobl
OpraHu3alliy TJIAHUPOBAHUSI U MOHUTOPUHTA JESTEIHLHOCTH CEPBUCHON KOMITAHUH B
TpaHCTIOpTHON cdepe U B cdepe ToOCTENPUUMCTBA Ha TpaHcmopre (I
CaMOCTOATENHFHOTO M3ydeHus). OCHOBBI MEXaHM3Ma OPTraHU3aIlMi MX BHITIOJIHEHUS B
nporecce OeHKH d(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B Pa3IMYHBIX chepax
B HamNpaBlIeHWW pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHEQPaCTPyKTYpHOU
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30macHOCTHM B MPOLECCE  CEPBUCHOIO
oO0CITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
uzydeHus). OCHOBBI TIPUHATHS OPTaHU3AIMOHHBIX PEIICHWH 10 Pa3BUTHUIO
KIUCHTYPHBIX ~OTHOIICHWW TPEANPHUATUS TpaHCHOPTHOW cdepel U chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B IpOIEcCe OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
NEATETLHOCTH B PAa3jMYHBIX cepax B HampaBJeHWH pa3pabOTKH OW3HEC-TIIaHa,
obecniedueHrss UHOPACTPYKTYPHOU HOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO  M3yueHus). OCHOBbI MexaHM3Ma pa3pabOTKH KOMILIEKCca
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MEPOMPHUIATHIA TIO0 OpTaHU3alU{, IUIAHUPOBAHUIO M MOHHUTOPHUHTY JAESITEIbHOCTU
CEpBUCHON KOMHaHMM B cdepe TpaHCIoOpTa M OOBEKTOB  aBUALIMOHHOW
UHQPACTPYKTYpHI B Ipoliecce OLEHKU 3(PPEKTUBHOCTU PE3yNbTaTOB AEATEIBHOCTH B
pa3nuuHbIX cdepax B HaNpaBlIE€HUM pa3pabOTKU Ou3Hec-IUIaHa, OOeCIeYeHMsI
UHQPACTPYKTYPHOU MOJAEPKKH M HKOHOMUYECKOW O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCIY)XMBaHHWs  NPEANPUATHNH  TpaHCOpTHOM  cheppl (s
CaMOCTOSITENIBHOTO ~ M3y4yeHHs).  MeToael  opraHu3alud M [POBEJACHUS
MapKETHHIOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy U Ha
OOpTy BO3AYIIHOTO CyJaHa B IIpolecce OLEHKH 3()(EKTUBHOCTH pe3ysbTaToB
JESITEIbBHOCTH B Pa3NUYHBIX cdepax B HampaBiIeHUH pa3pabOTKH Ou3Hec-TIIaHa,
obecnieueHrss MHOPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)XMBaHHS MPEANPUATHN TpaHCHIOPTHOU chephl (st
CaMOCTOATEILHOTO U3YYEHHS).

Tema 3. TocymapcrBeHHass MOQJEP:KKA  NPeANPHUHUMATENbCKOM
AeATeJIbHOCTH

[Topsinok rocyJapCTBEHHOM perucrpanuu UHIVNBUYaTbHOTO
npeanpuHuMarens (i camocTosiTelIbHOro u3ydenwusi). [Iporeaypa mpekpalieHus
NEATEeTbHOCTH  MHIWBUAYAJIbHOTO TpEANpuHUMATENsT (IUIE  CaMOCTOSTEIHLHOTO
uzydeHus1). Kparkas  xapakTepucTuka  paslUYHBIX  CTPYKTYp  MOJICPIKKH
POCCHIICKOTO Majoro NpeanpuHIMATENbCTBA B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NpEANPUATANA TPaHCTIOPTHOM cdepbl (11 caMOCTOSATENbHOrO u3ydeHus). [Ipuunnsl,
TOPMO3SIIKE pa3BUTHE MIPEANPUHUMATENILCKON ieaTesibHOCTH B PD B chepe cepBuca
B MPOLECCE CEPBUCHOIO OOCITYXKMBaHUSA NPEINPUATUN TpaHCHOPTHON cdephl (i
CaMOCTOATENBHOTO  M3ydeHus). HampaBiaenuss u  (Gopmbl  TOCyAapCTBEHHOU
MOJIJICPKKU  TIPEATPUHUMATEIIBCKOW JIeITeTbHOCTH B PD (1 caMOCTOSTEIBHOTO
u3ydeHus1). OCHOBBI BbIOOpa ONTHMAJIBHBIX CIIOCOOOB PEIICHHUS 3a/lad B paMKax
MOCTABJICHHONW I1I€TH, HMCXOJS U3 JEHUCTBYIOIIUX TIPABOBBIX HOPM, HMEIOIIHUXCS
peCypcoB U OrpaHHYEHUH B Tmporecce OneHKH 3POEKTUBHOCTH PE3YIbTaTOB
NEATETPHOCTH B Pa3jMYHBIX cepax B HaNpaBJeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHYECKON OE30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENILHOTO HW3Y4YeHUs). AJTrOpUTM BBIOOpPA ONTUMAJBHBIX CIIOCOOOB HX
pelieHus, UCXOAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HUMCIOIIHUXCS PECYPCOB H
OTpaHUYEHUN B TIpolriecce OLEHKH 3()PEeKTUBHOCTH pe3yabTaTOB AEATEIHLHOCTH B
pa3MuHbIX cdepax B HaAMpaBlIeHUM pa3padOTKU OU3Hec-TUIaHa, obOecredyeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOW O€30ImacHOCTH B MpOIecce
CEpBUCHOTO  OOCHTY>KMBaHHUSl  MPEANPUATHNA  TpaHCOpTHOM  chepnl  (Aus
CaMOCTOSATEIILHOTO HM3ydeHHUs). MeXaHW3M MapKeTHHTOBBIX HCCIICIOBAHWN pPHIHKA
yCIyr (st caMOCTOSITENbHOTO Hu3ydeHwus). OCHOBBI MOTHBAIMHM TIOTPEOUTENCH |
KOHKYPEHTOB B TpoIiecce OIeHKH 3(P(HEKTUBHOCTH PE3yJbTaTOB NEATCILHOCTH B
pasnuyHBIX cdepax B HAMpPaBJICHUM pa3pabOTKHM OW3HEC-TUIaHa, OOECTICUCHMSI
UHPPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepel  (ms
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CaMOCTOATENHLHOTO M3ydeHus1). OCHOBBI MEXaHW3Ma OMpPENCIICHUs, aHaTn3a, OIEHKH
MIPOU3BOICTBEHHO-KOHOMUYECKUX MOKa3aTelell MpeAnpusTHii cepBuca B IMpoliecce
OolleHKH 3(G(HEKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBieHUM pa3pabOTKU OusHec-myiaHa, o0ecreyeHusi HUHOPACTPYKTYPHOI
NOAJIEP)KKA U DKOHOMHMYECKOW  Oe30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCIY>KMBaHUSI MPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOSITENIBHOIO
u3ydeHusi). OCHOBBI MNPUHSTHS HIKOHOMHYECKH OOOCHOBAaHHBIX YIPaBICHUYECKUX
pemeHnii B Tporecce OINeHKA A(HPEKTUBHOCTH pPE3yNbTaTOB JEATEILHOCTH B
pasnu4HBIX cdepax B HAMPABICHUH pa3pabOTKHM OW3HEC-TUIaHa, OOCCTICUCHHUS
UHPPACTPYKTYPHOU TMOJACPKKA M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEpPBUCHOTO  OOCTY)KMBaHHWS  TPEANPUATANA  TpaHCMOPTHOHW  chepul (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3Mm  oOecreueHus:  SKOHOMHUYECKOU
2(h()EKTUBHOCTH CEPBUCHOW NEATCIBHOCTH TPEANPUATHS B TIPOIECCE OICHKH
3G (HEKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B PAa3MYHbIX cdepax B HaAIpPaBICHHUU
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKOW  O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
MNPEANPUATANA TPAHCIOPTHOM cephbl (I caMOCTOSATEIBLHOTO H3yueHHUs). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1IEJIEH U 3a]1a4 IeITeIbHOCTH TOJIpa3/IeJICHUN CEPBUCHOM
NEATEIbHOCTH  TPENNpUsTUs (I  CaMOCTOSITENIBHOTO  M3y4deHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONW KOMITAHUU B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA Ha TpaHcHopre (s
CaMOCTOATENLHOTO M3ydeHMs). OCHOBBI MEXaHM3Ma OPTaHW3aIlMi WX BHITIOJHCHUS B
nporecce ONeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB IEATEIBHOCTH B PAa3IMYHBIX chepax
B HANpaBlIeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHEPaCTPyKTYpHOU
HNOJJCPKKA M OKOHOMHUYECKON  0e30macHOCTH B MPOIECCE  CEPBUCHOTO
oO0CITy>)KMBaHUSl TPEANPUATAN TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPraHU3AIMOHHBIX PEHICHUN 10 Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PGHEKTUBHOCTH PE3YJIHTATOB
NEATETPHOCTH B Pa3jMYHBIX cepax B HaNpaBJeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKH KOMILIEKCca
MEPOTIPUATHNA TI0 OpTaHW3ANWH, IUIAHUPOBAHWIO W MOHHUTOPUHTY ACSATEIHHOCTH
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa UM OOBEKTOB aBHUAIIMOHHOM
UHOPACTPYKTYPHI B TPOIIECce ONEHKH d(DPEKTUBHOCTH pE3yIbTATOB JEATCILHOCTH B
pa3uuHbIX cepax B HampaBleHUM pa3padOTKU Ou3Hec-iaHa, obOecTredyeHus
UHOPACTPYKTYPHOU TMOIJCPKKH W DKOHOMHYECKOW OE30MacHOCTH B IPOIIECCe
CEpPBUCHOTO  OOCHY>KMBaHHWSl  MPEANPUATHA  TpaHCNOpTHOM  chepnl  (Ans
CaMOCTOATENILHOTO  W3Yy4YeHHWs).  MeTonpl  OpraHu3alvi W TPOBEICHUS
MapKETUHTOBOTO aHajlu3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’ponopTy U Ha
OOpTy BO3AYIIHOTO CyAHa B TIpoiecce OIeHKH d(HPEKTUBHOCTH pPE3yTbTATOB
NEATETLHOCTH B PA3IMYHBIX cepax B HaNpaBJIeHWH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKA W SKOHOMUYECKON O€30MacHOCTH B
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MPOLIECCE CEPBUCHOTO OOCIYXMBaHHs MPEANPUATUN TpaHCHOPTHOW chephl (st
CaMOCTOSITEJIBHOTO U3YUYEHHUS).

Tema 4. UndpacTpykTypa nomjep:Kku CyObeKTOB MAJIOT0 W CpPeaHEro
NnpeInpUHUMATEIbCTBA

[Tonsitue MHGPACTPYKTYpbl MOJIEPKKH (11 CAaMOCTOSATEILHOTO H3yYCHHUS).
Pacnipenenenne opranuzanuii MHPPACTPYKTYphl MOJJAEPKKH MaJIoro OuzHeca Io
CTENIEHW WX BOCTPEOOBAHHOCTU TPEANPUHUMATEISIMU (IS  CAMOCTOSITEIIBHOTO
m3ydenusi). Cnektp yciyr, HaumOojiee 3HAYMMBIX [JII  OCYIIECTBIICHUS
MPEANPUHAMATETILCKON  JCATETBPHOCTH (11 CaMOCTOSATEIBLHOTO  U3YYCHHS).
CooTBEeTCTBHME YPOBHS CIpoca HA YCIYTH, TMPEAOCTaBIIEMbIE CEPBUCHBIMU
OpraHW3alUsIMH, YPOBHIO TMPEIOKEHUS (T CaMOCTOSTEIBLHOTO HW3YYCHHUS).
[Tonsitne Om3Hec-uHKyOaTopa  Kak  CTPYKTYPHI TIOIJICPIKKHU MaJjioro
MpEeANPUHUMATENBCTBA  ([JISI  CaMOCTOSITENIBHOTO — M3y4yeHus). Bzaumoneiictue
Ou3Hec-uHKyOaTOopa W MallbIX MPEINPUHUMATEIBCKUX CTPYKTYp B IIpoliecce
CEpPBUCHOTO  OOCHY>KMBaHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepel  (mus
caMoCToATeNbHOTO u3ydeHus1). Marpuna SWOT-ananuza poccuiickux Ou3Hec-
MHKY0aTOpOB (IJ11 CaMOCTOSITENIbHOTO u3ydeHus). Dopmbl MpeAnpUHUMATETHCKOTO
B3aMMOJICUCTBUS KaK 3JIE€MEHT MH(PPACTPYKTYPHI OIEPKKH MPEANPUHUMATETHCKON
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUSI MPEANPUATUNA TPAHCTIOPTHOM
chepbl: ayTCOpPCUHT, (paHUYal3UHT (IJIs CaMOCTOSITEIBHOTrO Hu3yuyeHus). OCHOBBI
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB pEIICHMsS 337a4 B paMKaxX IMOCTAaBICHHOW LENH,
WCXOJIS M3 JICUCTBYIOIIMX TPABOBBIX HOPM, UMCIOIIMXCS PECYPCOB U OTPAHUYCHHUNA B
mporiecce OoneHK! YPGEKTUBHOCTH PE3YIBTATOB JACATEIHPHOCTHA B PAa3IMUHBIX chepax
B HampaBJieHWW pa3pabOTKH Ow3Hec-TuIaHa, oOecredeHus: WHOPACTPYKTYPHOM
HNOJJCPKKA M OKOHOMHYECKOW  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
U3y4deHus). AJITOPUTM BBIOOpA ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOIS W3
JEUCTBYIONTUX TMPABOBBIX HOPM, UMEIOIIHUXCS PECYPCOB U OTPaHUYEHUN B MPOIECCE
olleHKH 2(G(HEKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus: HUHPpacTpyKTypHOH
HOJIEPKKA M SKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TpPaHCIOPTHOW cdepbl (I  CaMOCTOSTEIHHOTO
U3ydeHus1). MeXaHW3M MapKETUHTOBBIX HCCIICIOBAaHWM pPBIHKA YyCIyr (s
CaMOCTOATENLHOTO n3ydeHus ). OCHOBBI MOTHBAITUH MTOTPEOUTEICH U KOHKYPEHTOB B
nporiecce oneHK! 3PGEKTUBHOCTH PE3YIBTATOB JACATEIHPHOCTHA B Pa3IMUHBIX chepax
B HampaBJieHWHW pa3paOb0TKH Ow3Hec-TuIaHa, oOecredeHus WHOPACTPYKTYPHOM
NOJJCPKKA M DKOHOMHYECKOW  0Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO
OoOCITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
u3ydeHus1). OCHOBBI MEXaHHU3Ma OTPECICHUS, aHAIN3a, OIICHKU MPOU3BOCTBEHHO-
HDKOHOMHYECKUX TIOKa3aTelie TpENNpHusTAA cepBHCa B  TPOIECCE OIEHKH
3G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPABICHUH
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMHUYECKOW  O€30MacHOCTH B TPOIECCEe  CEPBUCHOTO  OOCITYXKHUBaHUS
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MPEANPUATANA TPAHCTIOPTHOU cephbl (I caMOCTOATEIHLHOTO HM3ydeHus). OCHOBBI
INPUHATUS SKOHOMUYECKH OOOCHOBAHHBIX YIPABJICHUECKUX PEIICHUN B IMpoliecce
OolleHKH 3(G(HEKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBjeHUM pa3pabOTKU OusHec-IiaHa, oOecreyeHuss HUHOPACTPYKTYPHOI
NOAJIEP)KKA U DKOHOMHMYECKOW  Oe30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOIO
u3ydyeHus1). MexanusM oOecredeHHs] YKOHOMHYECKON 3(P(HEKTUBHOCTH CEPBUCHOM
JESITEIbHOCTH TPEANPHUATHS B TpoIecce OLEHKH 3(H(PEKTUBHOCTH pPE3yabTaTOB
JIESITEIbBHOCTH B Pa3NUYHbIX cdepax B HaNpaBiICHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
MPOIECCE CEPBUCHOTO OOCIY)KMBaHHS MPEANPUATUN TpaHCHIOPTHOU chephl (st
caMoCTOsITeNbHOrO M3ydeHus). OCHOBBI MexaHu3Ma (pOpMHUpPOBaHUS LieNiell U 3amad
NEATEIbHOCTH TOJPA3JEICHUl CEPBUCHOM AEATENBHOCTH MNPEAUPHUATHS (IS
CaMOCTOATENILHOTO  M3y4eHHs). MeTroabpl  OpraHu3aldyd  IUIAaHUPOBAHMUS U
MOHMTOpPUHIA JESATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPAHCIOPTHOU cdepe U B
cepe ToCTENPUUMCTBA Ha TPAHCHIOPTE (A1 CAMOCTOATENBHOTO U3yueHus). OCHOBBI
MEXaHHW3Ma OpraHW3allud WX BBIIOJIHEHUS B IPOLECCE OLIEHKH 3(PPEKTUBHOCTU
pE3yJIbTaTOB JIEATEIbHOCTH B pa3MYHbIX c(epax B HalpaBICHUU pPa3pabOTKU
OusHec-1IaHa, oOecredeHuss HHPPACTPYKTYpPHOM MOAJIEPKKH U SKOHOMHUYECKOU
0€30I1aCHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKUBaHUSI MPEANPUATHI TPAaHCIOPTHOMN
chepsl (a1 camMoCTOATENbHOr0 M3y4yeHus1). OCHOBBI MPUHATHS OPTraHU3ALMOHHBIX
pElIEHNH TO PA3BUTHI0 KIMEHTYPHBIX OTHOLIEHWW NPEANPUATHS TPAHCIOPTHOM
cheppl U cdepbl TOCTENPUUMCTBA HA TPAHCHOPTE B TMPOIECCE  OIEHKU
3 ()EKTUBHOCTH PE3YyJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HaANpPaBICHUH
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HWHPPACTPYKTYpHOH TONJIEPXKKU U
HPKOHOMHUYECKON  0€30MacHOCTM B  MPOLECCEe  CEPBUCHOTO  OOCITYKMBaHUSA
OpEeINpUITUA TPaHCIIOPTHOM cdepbl (I caMOCTOATEIbHOr0 u3ydeHus). OCHOBBI
MeXaHHU3Ma pa3pabOTKU KOMILJIEKCAa MEPONPUATUN MO OpraHU3alluy, MIIAHUPOBAHUIO
U MOHUTOPUHTY JESTEIbHOCTH CEpPBUCHOW KOMIIAHUM B cdepe TpaHCHopTa u
O0OBEKTOB aBUAIIMOHHOW WHOPACTPYKTYpPHl B TIpoliecce OLEHKU S(PPEeKTUBHOCTU
pe3yJabTaTOB JEATENBHOCTH B pa3IUMYHbIX cdepax B HaIpaBICHUU pPa3pabOTKH
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHUS MPEINPUATHN TPAHCTIOPTHOU
chepsl (711 CaMOCTOSTENIBHOTO U3y4deHHs1). MeToabsl opraHu3alli U TPOBEICHUS
MapKETUHIOBOI'0 aHaju3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B aj’pONopTy UM Ha
OOpTy BO3AYIIHOTO CyAHa B THpouecce OLEHKH 3(HPEKTUBHOCTU pPE3yJIbTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
MIPOLIECCE CEPBHUCHOTO OOCIY)XKMBaHUSA MPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MEXaHU3Ma pa3pabOTKHU cCHCTEMbl Habopa,
oOyueHUs: ¥ MOTHBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJAPA3JCNICHUs B MpoIecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HaMpaBJIeHUM pa3pabOTKU Ou3Hec-IiaHa, oOecriedeHus: WHEOPACTPYKTYPHOM
NOMJIEP)KKM M SKOHOMHMYECKOW  0€30IaCHOCTM B MPOLECCE  CEPBUCHOIO
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OOCITy’)XKMBaHUSl TMPEANPUATUN TpPaHCHOPTHOH cdepbl (IS CaMOCTOATEIHHOTO
u3zydeHus1). OCHOBbI MeXaHM3Ma OpPraHM3allMd M YIPaBJICHUS HMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEANPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENPHOTO ~ M3Yy4eHHUs). MeTonsl  ompeeneHusl — IoKaszaresen
3P PEKTUBHOCTH AEATEIBHOCTH CTPYKTYPHOTO MOIpa3AeieHUs MPEeIIpUiTHIl cepBHrca
B YCIIOBUSIX TPAHCIOPTHOTO KOMIUJIEKCAa B Tpolecce OIEHKH 3(PPEeKTHBHOCTU
pe3yIbTaTOB [EATENILHOCTH B pPa3IMYHBIX cdepax B HANpaBICHUU Pa3pabOTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHUSI MPEANPUATHI TPAHCTIOPTHOMN
cdepsl (151 CAMOCTOSITEILHOTO U3yUEHHUS).

Tema 5. Masioe npeAnpuHUMATE]LCTBO U €ro BHAbBI B IpouLecce
CEPBHCHOIO0 00C/IY;KMBAHUSA NPEANPUATHH TPAHCIIOPTHOM cephl

[TonsiTne u knaccudukanys BUIOB MaJOTo MPEANPUHUMATENIbCTBA B TIpOLIecce
CEpPBUCHOTO  OOCHY>KUBaHHUS  TPEANPUATHN  TpaHCMOpTHOM  chepel  (aus
CaMOCTOATENILHOTO  W3Yy4YeHHUs).  3apyOeKHBIM  ONBIT  Pa3BUTHUS ~ MAaJoOro
MPEANPUHUMATENILCTBA B MPOIECCE CEPBUCHOTO OOCITYXKUBAHUS TPEAIPUITHIA
TpaHCHOpPTHON cdepbl (I camocToATENBbHOTO wu3yudeHus). l[IpeumyrectBa u
HEJIOCTATKU MaJoro MpeapuHIMATEIbCTBA B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS
OPEeINpUITUA TPaHCIOPTHOM cdepbl (I caMOCTOATEIbHOrO u3ydeHus). OCHOBBI
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB pEIICHHs 337a4 B paMKaxX MOCTAaBJICHHOW LENH,
UCXOMs U3 ACUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUUYCHU B
nporecce ONeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB IEATEIBHOCTH B PAa3IMYHBIX chepax
B HANpaBlIeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHEPaCTPyKTYpHOU
NOAJIEP)KKA U DKOHOMHMYECKOW  0€30IacHOCTHM B MPOLECCE  CEPBUCHOIO
OOCIy’>KMBaHUSI MPEANPUATHN TPaHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
U3y4deHus). AJITOPUTM BBIOOpA ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOIS W3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCSl PECYPCOB U OTPaHUYEHHI B Ipolecce
olleHKH 2(G(HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IIaHa, oOecreueHus: HUHQPpacTpyKTypHOH
HOJIEPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
u3ydeHus1). MexaHu3M MapKETUHTOBBIX HCCIIEIOBAaHUM pPBIHKA YyChuyr (s
CaMOCTOSITENTLHOTO M3ydeHus). OCHOBBI MOTHBAIIUU TTOTPEOUTENEH U KOHKYPEHTOB B
nporiecce OeHKH d(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBlIeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0Oe30macHOCTM B MPOLECCE  CEPBUCHOIO
OoOCITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
usydenus). OCHOBBI MEXaHM3Ma OIpEeTICHIs, aHaIn3a, OLIEHKH MPOU3BOJICTBEHHO-
HPKOHOMUYECKUX TIOKa3aTelled MpeanpusTHii cepBUca B TNPOIECCE OLEHKU
3G (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMpPaABICHUH
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCITYKHBAHUSA
MPEANPUATANA TPAHCTIOPTHOU cephbl (I caMOCTOATEIHLHOTO Hu3yudeHus). OCHOBBI
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OPUHATHA 3KOHOMHYECKH OOOCHOBAaHHBIX YMPABICHUYECKHX PEIICHUH B TMpoIlecce
OLIEHKH 3(()EKTUBHOCTU pe3yibTATOB JAESATENIBHOCTH B pPa3lM4YHBIX cdepax B
HalpaBJICHUU pa3paboTKW OusHec-iaHa, oOecredeHuss HHQPacTPyKTypHOU
HOJIEPKKA M SKOHOMHUYECKOM  0O€30MacHOCTM B IPOLIECCE  CEPBUCHOTO
OOCITy’)KMBaHUsl TPEANPUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOSATEIBHOIO
u3ydeHus). MexaHusm oOecreueHus: SKOHOMUYECKON 3(P(PEKTUBHOCTH CEPBUCHOM
NESATEIIBHOCTH TPEANPUATHS B IPOLECCe OLEHKH 3(P(PEKTUBHOCTU PE3YIbTATOB
JIESITEIbBHOCTH B Pa3NUYHBIX cdepax B HaNpaBiICHUH pPa3pabOTKH Ou3Hec-TIIaHa,
oOecnieuenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
MPOIECCE CEPBUCHOTO OOCIYXMBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (st
camMoCTOsITeNbHOrO M3ydeHus). OCHOBBI MexaHu3Ma (pOpMHUpPOBaHUS LieNiel U 3a7ad
NEATEIbHOCTH TOJPAa3JEiICHUl CEPBUCHOM AEATENBHOCTH MNPEAUPUATHS (IS
CaMOCTOATENIHOTO  M3y4eHMs). Meroabpl  OpraHu3allid  IJIAHUPOBAHHUS U
MOHMTOpPUHIA JESATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPAHCIOPTHON cdepe U B
cepe ToCTENPUUMCTBA Ha TPAHCHOPTE (A1 CAMOCTOATENBHOTO U3yueHus). OCHOBBI
MEXaHHW3Ma OpraHu3allud WX BBIIIOJIHEHUS B IPOLECCE OLEHKH 3(PPEKTUBHOCTU
pE3yJIbTaTOB JIEATEIbHOCTH B pa3MYHbIX c(epax B HalpaBICHUU Pa3pabOTKU
OusHec-1IaHa, oOecreueHuss MHPPACTPYKTYpPHOM MOMJEPKKHM U SKOHOMUYECKOU
0€30I1aCHOCTH B MPOLIECCE CEPBUCHOTO OOCIIYyKMBaHUs MPEANPUATUI TPAHCIOPTHON
cdepbl (711 caMOCTOATEIBHOrO H3y4yeHus1). OCHOBBI NMPUHATHS OpPraHU3alMOHHBIX
pElIEHNH 1O PA3BUTHIO KIMEHTYPHBIX OTHOLIEHWW NPEANPUATHS TPAHCIOPTHOM
cheppl U cdepbl TOCTENPUMMCTBA HA TPAHCHOPTE B TMPOIECCE  OIEHKU
3 (HEKTUBHOCTH PE3YyJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HaNpPaABICHUH
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
HPKOHOMHUYECKON  O€30MacHOCTM B MPOLECCE  CEPBUCHOIO  OOCITYXKUBaHUA
NPEANPUATANA TPAHCIOPTHOM cdepbl (I caMOCTOATENBHOrO H3yudeHus). OCHOBBI
MeXaHHU3Ma pa3pabOTKU KOMILJIEKCAa MEPONPUATUN MO OpraHU3alluy, MIIAHUPOBAHUIO
U MOHUTOPUHTY JESTEIbHOCTH CEPBUCHOW KOMIIAHUM B cdepe TpaHCcHopTa u
O0OBEKTOB aBUAIIMOHHOW WHOPACTPYKTYpHl B TIpoliecce OLEHKU d(PPeKTHBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3IUYHbIX cdepax B HaMpPaBICHUU pa3pabOTKH
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPHUATHN TPAHCTIOPTHOU
cdepbl (U1 CaMOCTOSITENIbHOTO HU3y4deHHs). MeToabpl OpraHu3allii U TMPOBEACHUS
MapKETUHIOBOI'0 aHaju3a MOTPEOHOCTH B CEPBHUCHBIX YCIyraXx B a’pONopTy M Ha
OOpTy BO3AYIIHOTO CyAHa B Tpouecce OLEHKH 3(HPEKTUBHOCTU pPE3yJIbTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MIPOLIECCE CEPBHUCHOTO OOCIY)XKMBAaHUSA TNPEANPUITHI TpaHCIOPTHOU cdepbl (Iis
CaMOCTOATENbHOTO M3yuyeHus). OCHOBbI MeXaHHM3Ma pa3pabOTKU CUCTeMbl Habopa,
oOy4eHUs: ¥ MOTHBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3iefieHus B Mpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PAa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKU OusHec-miaHa, oOecredeHus: WHEOPACTPYKTYPHOM
NOMJIEP)KKM M SKOHOMHMYECKOW  0€30IaCHOCTM B MPOLECCE  CEPBUCHOIO
OOCITy’)KMBaHUSl TNPEANPUATUN TPAHCHOPTHOH cdepbl (IS CaMOCTOATEIHLHOTO
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uzydyeHus). OCHOBBI MeXaHHW3Ma OpraHU3alMd M YOPaBICHUS HUMYIIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTe
(1T CaMOCTOSITENPHOTO ~ M3Yy4eHHUs). MeTonsl  ompeeneHusl  IoKaszaresen
3P PEKTUBHOCTH AEATEILHOCTH CTPYKTYPHOTO MOIPa3AeiCHuUs IPEeIIPUITHI cepBHUCca
B YCIIOBUSIX TPAHCIOPTHOIO KOMIUJIEKCAa B Tpolecce OIEHKH 3(PPEKTUBHOCTU
pe3yabTaTOB [EATENILHOCTH B pPa3IM4YHBIX cdepax B HaNpaBICHUU pPa3pabOTKH
OusHec-TIaHa, oOecriedeHuss HH(PACTPYKTYpPHOU MOANEPKKH M HKOHOMHYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOM
cepsl (151 CAMOCTOSITEILHOTO U3yUEHHUS).

Tema 6. JloroBopHble OTHOIIEHHSI B  NPeINPHUHUMATEILCKOI
AeATeJIbHOCTH

Beibop mapTHepoB mpeanpusTHS ISl JUIMTENBHBIX  OTHOMIEHWUW (s
CaMOCTOATENBHOTO M3ydeHus1). OCHOBHBIE (AKTOPHI, FApAHTUPYIOIIUE HAJAEKHOCTh
CBs3€H C mapTHepaMu (IJI1 CaMOCTOSITeNIbHOrO wu3ydeHus). OCHOBHbIE (DOPMBI
MPEANPUHUMATETHECKOTO COTPYJHUYECTBA B IMPOIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATANA TPAHCTIOPTHOM cepbl ()11 CaMOCTOSTENBHOTO U3yueHus). OCHOBHEBIE
THUIIbI JIOTOBOPOB, MCHOJb3yEMbIE TIPEANPUHUMATEISIMU B MIPOIIECCE OCYIIECTBICHUS
NeSTEeILHOCTH, CTPYKTypa PeANPUHUMATETHECKOTO JIOTOBOPA (st
CaMOCTOATENBLHOTO U3y4eHus). OCHOBBI JENOMPOU3BOACTBA B MIPEANPUHUMATEIHCKON
NEeATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepbl (711 CaMOCTOSITEILHOIO U3y4YeHusi). PaccMoTpeHne 3KOHOMUYECKUX CIIOPOB
npeAnpusITaid (MpeanpuHuMaTeneit) (ajisi caMoCTOsSTebHOro u3ydeHus). Oprassl,
paccMaTpUBAIOIINE JIKOHOMUYECKUE CIOPHI ([JIsI CaMOCTOSITEILHOTO H3Y4YECHUs).
AJMUHUCTpATUBHBIE Oapbepbl MPEANPUHUMATENBCKON ACSITETFHOCTH B MPOIECCE
CEpBUCHOTO  OOCHY)KMBaHWSl  NPEANpPUATH  TpaHCIOpPTHOM  cdepbl  (Ans
CaMOCTOATENFHOTO M3ydeHwus). OCHOBBI BhIOOpa ONMTHUMAJIBHBIX CIOCOOOB pPEIICHUS
3a/lad B paMKax IMOCTABJICHHOW IIEJIM, MUCXOMSl U3 JCUCTBYIOIIMX MPABOBBIX HOPM,
UMEIOLINXCS PECYpcOB M OrpaHUMYEHUN B Ipoliecce OLCHKH SPPEKTUBHOCTU
pe3yibTaTOB JNESITEIbHOCTH B Pa3NUYHBIX cdepax B HANPABJICHUH pPa3pabOTKU
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPHUATHN TPAHCTIOPTHOU
chepsl (I CaMOCTOSITEIBHOTO W3y4YCHHUs). AJTOPUTM BbIOOpa ONTUMAIBHBIX
CI0CcO00B WX pEIICHHUs, UCXOAS W3 JIEHCTBYIOIIMX MPABOBBIX HOPM, MMEIOIIMXCS
pecypcoB U OrpaHu4YeHUN B TMponecce OueHKH 3POEKTUBHOCTH PE3yIbTAaTOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W ISKOHOMHUYECKON OE€30MacHOCTU B
MIPOLIECCE CEPBHUCHOIO OOCIY)XKMBaHUSA TNPEANPUITHI TpaHCTIOPTHOU cdepbl (Iis
CaMOCTOSITETFHOTO W3y4YeHHUs). MeXaHW3M MapKETHHTOBBIX HCCJIEIOBAaHUN pHIHKA
yCIyr (st caMOCTOSITENbHOTO Hu3ydeHwus). OCHOBBI MOTHBAIMHM TIOTPEOUTENCH |
KOHKYPEHTOB B Ipoliecce OUEHKH 3(()EKTUBHOCTH pe3yJIbTaTOB JAEATEIbHOCTU B
pasnuyHBIX cdepax B HAMpPaBJICHUHU pa3pabOTKHM OW3HEC-TUIaHa, OO0ECTICUCHHUS
UHPPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepel  (ms
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CaMOCTOATENLHOTO M3ydeHus ). OCHOBBI MEXaHW3Ma OMpPENCIICHUs, aHan3a, OIEHKH
MIPOU3BOICTBEHHO-9KOHOMUYECKHUX MOKa3aTelel MpeAnpusTHii cepBuca B IMpoliecce
OolleHKH 3(G(HEKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU OusHec-myiaHa, o0ecreyeHusi HUHOPACTPYKTYPHOI
NOAJIEP)KKA U DKOHOMHMYECKOW  Oe30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOIO
u3ydeHusi). OCHOBBI MNPUHSTHS HIKOHOMHYECKH OOOCHOBAaHHBIX YIPaBICHUYECKUX
pemeHnii B Tporiecce ONeHKH A(H(PEKTUBHOCTH pE3yJIbTATOB JEATECILHOCTH B
pasnu4HBIX cdepax B HAMPABICHUH pa3pabOTKHM OW3HEC-TUIaHa, OOCCTICUCHHUS
UHPPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEpPBUCHOTO  OOCTY)KMBaHHWS  TPEANPUATANA  TpaHCMOPTHOHW  chepul (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3Mm  oOecreueHus:  SKOHOMHUYECKOU
2(h()EKTUBHOCTH CEPBUCHOW NEATCIBHOCTH TPEANPUATHS B TIPOIECCE OICHKH
(b (HEKTUBHOCTH PE3yJITATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIpPABICHHUU
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HDKOHOMHUYECKOW  O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
MNPEANPUATANA TPAHCIOPTHOM cephbl (I caMOCTOSATEIBLHOTO H3yueHHUs). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1IEJIEH U 3a]1a4 IeITeIbHOCTH TOJIpa3/IeJICHUN CEPBUCHOM
NEATEIbHOCTH  TPENNpUsTUs (I  CaMOCTOSITENIBHOTO  M3y4deHHs). MeToibl
OpraHu3alliy TUIAaHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHOM KOMITAHUU B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HA TpaHCHoOpTe (I
CaMOCTOATENLHOTO M3ydeHMs). OCHOBBI MEXaHM3Ma OPTaHW3aIlMi WX BHITIOJHCHUS B
nporiecce OIeHKH d(H(HEKTUBHOCTH PE3yNbTaTOB JEATEIHHOCTH B PA3IHUHBIX cepax
B HANpaBlIeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHEPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0e30mMacHOCTM B MPOIECCE  CEPBUCHOTO
oO0CITy>)KMBaHUSl TPEANPUATAN TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPraHU3AIMOHHBIX PEHICHUH 10 Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTH PE3YJIHTATOB
NEATETPHOCTH B Pa3jMYHBIX cepax B HaNpaBJeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKA W IKOHOMHUYECKON OE€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKH KOMILIEKCa
MEPOTIPUATHNA TI0 OpTaHW3ANWH, IUIAHUPOBAHWIO W MOHHUTOPUHTY ACSATEIHHOCTH
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa UM OOBEKTOB aBUAIIMOHHOU
UHOPACTPYKTYPHI B TIpoIiecce OIEeHKH 3(HD(PEKTUBHOCTH pe3yIbTaTOB AEATEIHLHOCTH B
pa3uuHbIX cepax B HampaBleHUM pa3padOTKU Ou3Hec-iaHa, obOecTredyeHus
UHOPACTPYKTYPHOU TMOIJCPKKH W DKOHOMHYECKOW OE30MacHOCTH B IPOIIECCe
CEpPBUCHOTO  OOCHY>KMBaHUSl  TMPEANPUATAA  TpaHCOpTHOM  chepul  (Ans
CaMOCTOATENILHOTO  W3Yy4YeHHWs).  MeTonpl  OpraHu3alvi W TPOBEICHUS
MapKETUHTOBOTO aHajlu3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’ponopTy U Ha
OOpTy BO3AYIIHOTO CyAHa B TIpoiecce OIeHKH d(HPEKTUBHOCTH pPE3yTbTATOB
NEATETLHOCTH B PAa3MYHBIX cepax B HaNpaBJIeHUH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
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MPOLIECCE CEPBUCHOTO OOCIYXMBaHHs MPEANPUATUN TpaHCHOPTHOW chephl (st
caMOoCTOATeNbHOTO mM3ydeHus). OCHOBBI MEXaHHM3Ma pa3pabOTKH CHCTEMbI Habopa,
OOyYeHHS M MOTHBAIlMHA COTPYJHHKOB CTPYKTYPHOTO TOJpa3eiCHUS B IIpolecce
OICHKH 3(()EKTUBHOCTH PE3yJbTaTOB JCATCILHOCTH B pa3IMYHBIX cdepax B
HallpaBJICHUM  pa3pabOTKU  OuW3Hec-IlaHa, oOecredeHuss HHOPACTPYKTYPHOM
MOJJICP)KKA W DKOHOMHYECKOW  OC30MacHOCTH B TPOIECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEINPHUATANA TPAHCHIOPTHOW cdepbl (1T CaMOCTOSITCIIBHOTO
n3ydeHusi). OCHOBBI MEXaHHW3Ma OpTraHW3AUA W YIPABJICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA W AKTHMBAMHU CEPBHUCHBIX TMPEANPUATHA HA TPAHCIIOPTE
(I caMOCTOATENBLHOTO  M3YYeHHs). MeTompl  ONpeesieHHus]  MOoKa3aTelen
2 (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIPaA3ICTCHUS IPEANPHUITHI CepBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TpOIecce OIEHKH 3(PHEKTUBHOCTH
pPE3YNBTaTOB JIEATCTLHOCTH B PA3JMYHBIX cepax B HAMpaBICHUU pPa3pabOTKH
OwsHec-TuTaHa, oOecrieueHuss WHOPACTPYKTYPHOH MOANCPKKA W IKOHOMHUCCKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAHUS MPEINPUATUN TPAHCTIOPTHOU
chepbl (111 CaMOCTOSTEIIHBHOTO U3YUYSHHUS ).

Tema 7. Ilopsiaiok mnpoBedeHUs] MNPOBEPOK  KOHTPOJIUPYHINMMH
OPraHU3alUAMU NPEANPUHUMATEIbCKON CTPYKTYPbI B TPAHCIIOPTHOM cdepe

OO0mue MNPUHIUIIBI TPOBEJIEHUS MPOBEPOK, OpraHu3als W TMPOBEJCHUE
IJJAHOBOM TMPOBEPKU (IJI1  CAMOCTOSITENIbHOTO u3ydeHus). OpraHuzanus U
IIPOBE/ICHUE BHEIUIAHOBOM MPOBEPKU (11 CaMOCTOATENbHOTO u3ydenus ). [lopsiiok
MPOBEJICHUSI TPOBEPOK (IJI1 CaMOCTOSITEILHOTO H3y4deHMs). Pasznuunbie (HopMbl
OTBETCTBEHHOCTH 32 HEHCIOJHEHUE WJIM HEHAJJIeXalllee UCIIOTHEHUE 00s13aTEIbCTB
npeAnpUHUMATENIIMU (JJI1 CAaMOCTOSITEILHOTO M3y4deHus1). Bujsl OTBETCTBEHHOCTH
3a COBEPIICHHBIE B MPEANPUHUMATEILCKON cepe MpOTHUBOMpaBHBIC NesSHUS (IS
CaMOCTOATENFHOTO M3ydeHwus). OCHOBBI BhIOOpa ONMTHUMAJIBHBIX CIOCOOOB pPEIICHUS
3a/lad B paMKax IMOCTABJICHHOW IIEJIM, MUCXOMSl U3 JCUCTBYIOIIMX MPABOBBIX HOPM,
UMEIOLINXCS PECYpcOB M OrpaHUMYEHUN B Ipoliecce OLCHKH SPPEKTUBHOCTU
pE3yJIbTaTOB JIEATELHOCTH B PAa3IUYHbIX cdepax B HaMpaBlIeHUU pa3pabOTKH
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPHUATHN TPAHCTIOPTHOU
chepsl (I CaMOCTOSITEIBHOTO W3y4YCHHUs). AJTOPUTM BbIOOpa ONTUMAIBHBIX
Croco00B MX pEIICHMS, UCXOJd U3 JEHUCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIUXCS
pPECypCcOB W OrpaHMYEHUN B TIpollecce OLUEHKU dSPGHEKTUBHOCTH PE3YJIbTaTOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MIPOLIECCE CEPBHUCHOIO OOCIY)XKMBaHUSA TNPEANPUITHI TpaHCTIOPTHOU cdepbl (Iis
CaMOCTOSITEJILHOTO HW3Yy4YeHUs). MexaHu3M MapKETHHTOBBIX MCCJICAOBAaHUN pPHIHKA
yCIyr (st caMOCTOSITENbHOTO Hu3ydeHwus). OCHOBBI MOTHBAIMHM TIOTPEOUTENCH |
KOHKYPEHTOB B Tpoliecce OINeHKH 3(P(HEKTUBHOCTH PE3YIbTaTOB JCSITEIBHOCTH B
pasnuyHBIX cdepax B HAMpPaBJICHUHU pa3pabOTKHM OW3HEC-TUIaHa, OO0ECTICUCHHUS
UHOPACTPYKTYPHOU TOAMEPKKA U HKOHOMHYECKOW OE30MacHOCTH B MPOIIECCe
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepel  (ms
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CaMOCTOATENLHOTO M3ydeHus1). OCHOBBI MEXaHM3Ma OIpPENCIICHUs, aHaTn3a, OIEHKH
MIPOU3BOICTBEHHO-9KOHOMUYECKHUX MOKa3aTelel MpeAnpusTHii cepBuca B IMpoliecce
OolleHKH 3(G(HEKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBieHUM pa3pabOTKU OusHec-myiaHa, o0ecreyeHusi HUHOPACTPYKTYPHOI
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30IacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOIO
u3ydeHusi). OCHOBBI MNPUHSTHS HIKOHOMHYECKH OOOCHOBAaHHBIX YIPaBICHUYECKUX
pemeHnii B Tporecce OINeHKA A(HPEKTUBHOCTH pPE3yNbTaTOB JEATEILHOCTH B
pasnu4HBIX cdepax B HAMPABICHUH pa3pabOTKHM OW3HEC-TUIaHa, OOCCTICUCHHUS
UHPPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEpPBUCHOTO  OOCTY)KMBaHHWS  TPEANPUATANA  TpaHCMOPTHOHW  chepul (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3Mm  oOecreueHus:  SKOHOMHUYECKOU
2(h()EKTUBHOCTH CEPBUCHOW NEATCIBHOCTH TPEANPUATHS B TIPOIECCE OICHKH
(b (HEKTUBHOCTH PE3yJITATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIpPABICHHUU
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
PKOHOMHUYECKON  0Oe30MacHOCTH B MPOIECCEe  CEPBUCHOTO  OOCITYKUBaHUS
MNPEANPUATANA TPAHCIOPTHOM cephbl (I caMOCTOSATEIBLHOTO H3yueHHUs). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1IEJIEH U 3a]1a4 IeITeIbHOCTH TOJIpa3/IeJICHUN CEPBUCHOM
NEATEIbHOCTH  TPENNpUsTUs (I  CaMOCTOSITENIBHOTO  M3y4deHHs). MeToibl
OpraHu3alluy TJIAaHUPOBAHUSI U MOHUTOPHUHTA JESTEILHOCTH CEPBUCHON KOMITAHUH B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HA TpaHCHoOpTe (I
CaMOCTOATENLHOTO M3ydeHMs). OCHOBBI MEXaHM3Ma OPTaHW3aIlMi WX BHITIOJHCHUS B
nporecce ONeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB IEATEIBHOCTH B PAa3IMYHBIX chepax
B HaNpaBlICHWW pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0e30mMacHOCTM B MPOIECCE  CEPBUCHOTO
oO0CITy>)KMBaHUSl TPEANPUATAN TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPraHU3AIMOHHBIX PEHICHUN 10 Pa3BUTHUIO
KJIIMEHTYPHBIX ~ OTHOIICHUW TPEANPUATHS TpaHCHOPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTH PE3YJIHTATOB
NEATETPHOCTH B Pa3jMYHBIX cepax B HaNpaBJeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHUYECKON OE30I1acHOCTU B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKH KOMILIEKCa
MEPOTIPUATHNA TI0 OpTaHW3ANWH, IUIAHUPOBAHWIO W MOHHUTOPUHTY ACSATEIHHOCTH
CEpBUCHOW KOMIIaHMM B cdepe TpaHCHopTa HW OOBEKTOB aBHAIIMOHHOM
UHOPACTPYKTYPHI B TIpoIiecce OIEeHKH 3(HD(PEKTUBHOCTH pe3yIbTaTOB AEATEIHLHOCTH B
pa3uuHbIX cepax B HampaBleHUM pa3padOTKU Ou3Hec-iaHa, obOecTredyeHus
UHOPACTPYKTYPHOU TMOIJCPKKH W DKOHOMHYECKOW OE30MacHOCTH B IPOIIECCe
CEpPBUCHOTO  OOCHY>KMBaHHWSl  MPEANpPUATHA  TpaHCOpTHOM  cdepbl  (Ans
CaMOCTOATENILHOTO  W3Yy4YeHHWs).  MeTonpl  OpraHu3alvi W TPOBEICHUS
MapKETUHTOBOTO aHajlu3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’ponopTy U Ha
OOpTy BO3AYIIHOTO CyAHa B TIpoiecce OIeHKH d(HPEKTUBHOCTH pPE3yTbTATOB
NEATETLHOCTH B PA3IMYHBIX cepax B HANpaBJICHUH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
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MPOLIECCE CEPBUCHOTO OOCIYXMBaHHs MPEANPUATUN TpaHCHOPTHOW chephl (st
CaMOCTOSITEJIBHOTO U3YUYEHHUS).

Tema 8. [IpeanpuHuMaTeabcKasi ujaesi 4 ee BLIOOP

[Ipeanpunumarenbckas uaest U ee BbIOOp (AJII CaMOCTOSITENILHOTO U3YUYEHUS).
[IpyHIMOIBI ¥ 3aKOHOMEPHOCTH TpoIlecca HAKOIUICHUs, OTOOpa M aHaau3a
MPEANPUHUMATENBCKUX UJIEH B MPOIECCE CEPBUCHOTO OOCIY>KMBAHUS MPEATPUITHIA
TpaHCIIOPTHON cdepbl (71 camMoCTOosSITeNbHOTO u3ydeHusi). Kputepuu otdopa
HAKOTUIEHHBIX MPEIINPUHUMATENBCKIX UACH B MPOLIECCE CEPBUCHOTO 0OCTYKUBAaHUS
OPEANPUSTANA TPAHCIOPTHON cdepbl (AT CaMOCTOSITEILHOTO W3Y4YCHHs). YPOBHU
OpPraHM3aIMOHHON Cpelbl MPEANPUATUS M HX DJIEMEHTHl B MPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS IPEANPUATAN TPAHCTOPTHOM cdepsl, chepbl U HaKTOPhI MAKPOCPEIBI
(oOmieit cpeapl) 1 MUKpOCpenbl (paboueld cpebl) TPaHCIIOPTHOIO aBUANIPEANIPUATHS
(mmst camMoCTOATENHHOTO M3yueHus). OCHOBHBIE THUIIbI KIIIOUYEBBIX (PAKTOPOB ycriexa
Ha TpaHcrnopTe (11 caMOoCTOATEIbHOr0 u3ydeHus). OCHOBBI BbIOOpa ONMTUMAJIbHBIX
CIIOCOOOB peIlIeHUs 3a/a4 B paMKaxX MMOCTaBJICHHOM I1€JIU, UCXOJI U3 JCUCTBYIOIINX
MPaBOBBIX HOPM, HMMEIONIUXCS PECYPCOB M OrPAHUYECHUA B TIPOIIECCE OIECHKH
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cepax B HaAIpPaBICHHUU
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOM TMOANEPKKA U
HPKOHOMHYECKON  0Oe30MacHOCTM B MPOIECCEe  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUSTANA TPAHCTIOPTHON cepbl (711 CaMOCTOATEIIBHOTO U3YUYEHUs ). AJITOPUTM
BBEIOOpA ONTHUMAIBHBIX CIIOCOOOB WX PEIICHUS, UCXOI W3 JCUCTBYIOMINX MPABOBIX
HOpPM, MMEIOIIUXCS PECYPCOB M OTPaHUUYEHUH B Ipolecce ONEHKU 3(PPEeKTUBHOCTU
pE3YNbTATOB NIEATEIBHOCTH B Pa3NUYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
OusHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHUS MPEANPUITHI TPAHCIIOPTHOU
cheppl  (mNsL  CaMOCTOSTEIBLHOTO  M3Y4YeHHUs). MeXaHW3M  MapKETHHTOBBIX
UCCJICIOBAHUM pBIHKA YyCIyr (IS CaMOCTOSITENbHOTO u3y4deHus). (OCHOBBI
MOTHBAIMA TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKH 3IPHEKTUBHOCTH
pe3yibTaTOB JNESITEIILHOCTH B pPa3NUYHBIX cdepax B HANPABJICHUH pPa3pabOTKU
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPHUATHN TPAHCTIOPTHOU
chepsl (ST camMoCTOSATENHLHOTO U3ydeHHs1). OCHOBBI MEXaHW3Ma OIPECIICHHUS,
aHaln3a, OIEHKHA TPOU3BOJCTBEHHO-DKOHOMHUYECKHUX IMIOKa3aTejael MpeanpusTui
cepBUCa B TMpoliecce OLEHKU A(OPEKTUBHOCTH PE3yIbTATOB JEATCIBHOCTH B
pa3MuHbIX cdepax B HaAMpaBlIeHUM pa3padOTKU OU3Hec-TUIaHa, obOecredyeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOW O€30ImacHOCTH B MpOIecce
CEpPBUCHOTO  OOCHTY)KMBaHUSI  MPEANPUATUA  TpaHCOpPTHOM  chepul  (Ans
CaMOCTOSITENTLHOTO M3yueHUs1). OCHOBBI MPHUHATHS IKOHOMHUYECKH OOOCHOBAHHBIX
VIOPABJICHUYECKUX pEIICHUH B mporecce OIeHKH dS(PPEKTUBHOCTH pPe3yIbTaTOB
NEATETLHOCTH B PAa3jMYHBIX cepax B HampaBJeHWH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3m  oOecreueHus:  SKOHOMHUYECKOU
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3(p(HEKTUBHOCTH CEPBUCHOM JESATENBHOCTH MNPEANPUATHS B TPOLECCE OLEHKH
3G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PAa3jIMYHbIX cepax B HAIpPaBICHHUU
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHUYECKON  O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIOPTHOU cephbl (I caMOCTOATEIBLHOTO H3yudeHHUs). OCHOBBI
MexaHu3Ma GOopMHUPOBaHUS LIEJIeH U 33714 IeITeIbHOCTH TOIpa3IeieHIi CepBUCHON
NEATEIbHOCTH  TPENNpUsATUs (I CaMOCTOSITENIbBHOIO — M3y4deHHs). MeToibl
OpraHM3aliy TUIAHUPOBAHUS U MOHUTOPHHTA JIEATEIHLHOCTH CEPBUCHONW KOMIIAHUH B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHCIopTe (I
CaMOCTOSITENILHOTO U3ydeHwus). OCHOBBI MEXaHHW3Ma OpTraHU3allMU MX BBIMOJIHEHUS B
nporecce OeHKH 3(HHEKTUBHOCTU PE3YIbTATOB IEATEIBHOCTH B PAa3IMYHBIX chepax
B HaNpaBlICHUU pa3pabOTKu OusHec-TuIaHa, oOecredyeHus UHOPACTPYKTYypHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  0€30IacCHOCTHM B MPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOIO
uzydyeHus). OCHOBbl TPUHATHS OPTraHU3ALMOHHBIX PEIICHUH 10 Pa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHWH MPEANpUATUS TPAHCHOPTHOW cdepbl U chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBieHUH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYKMBaHHsI NPEANPUATUN TPaHCIOPTHOU cdeprl (s
CaMOCTOATENBHOTO M3y4deHHs). OCHOBbI MeXaHHW3Ma pa3pabOTKH KOMILIEKCa
MEPOMNPHUITHIA TIO OpTaHW3AlN{, TUIAHUPOBAHUIO M MOHHTOPHHTY JAESITEIbHOCTU
CEpBUCHOW KOMIIAaHMM B cdepe TpaHCmopTa UM OOBEKTOB aBHUAIIMOHHOM
UHPPACTPYKTYPHI B Mpoliecce OIeHKH 3(PPEKTUBHOCTU PE3yIbTaTOB JIEATEIHHOCTH B
pa3uuHbIX cepax B HampaBlIeHUM pa3padOTKM OW3HEc-TUIaHa, obOecTedYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (mus
CaMOCTOSITENILHOTO ~ M3y4yeHHus).  MeToasl  opraHu3allud M NPOBEACHUs
MapKETHUHIOBOI0 aHall3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pornopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpoliecce OLEHKH 3(P(YEKTUBHOCTU pe3yibTaTOB
NESATEILHOCTH B Pa3jMYHBIX cepax B HaNpaBJIeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENbHOTO M3yuyeHus). OCHOBbI MEXaHHM3Ma pa3pabOTKU CUCTEMBbI Habopa,
oOy4eHHs] U MOTHBALMM COTPYIHHUKOB CTPYKTYPHOIO TOJIpa3/iefieHus B Ipolecce
OLIeHKH 3(Q()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IM4YHBIX cdepax B
HalpaBJIeHUW pa3pabOTKU  Ou3Hec-mjgaHa, obecneyeHus: UHEQPACTPYKTYpPHOM
NOAJIEP)KKM U DKOHOMHMYECKOW  0Oe30IacHOCTHM B MPOLECCE  CEPBUCHOIO
oOCITy>)KMBaHUSl TIPEANPUSATAN TpaHCIOPTHON cdepsl (I CaMOCTOSATEIBHOTO
uzydyeHus). OCHOBBI MeXaHM3Ma OpraHU3alUud M YOPABICHUS UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX MPENNPHUITHI Ha TPaHCIIOPTE
(1T caMOCTOSITENIBHOTO ~ M3y4yeHHs). MeToasl — ompeneieHuss — IokasaTenen
3¢} (HEKTUBHOCTH I€ATEIBHOCTH CTPYKTYPHOTO MOpa3AeieHUs NPEANpUiTUil cepBrca
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B TIpOLEcCe OLEHKU 3(PPEeKTUBHOCTU
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pPE3yNBTATOB NIEATEILHOCTH B PA3JMYHBIX cepax B HAMpPaBICHUU pPa3pabOTKH
Ou3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOU MOAMCPKKH M IKOHOMHUYECKOU
0€30I1acHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEANPUATHI TPAHCTIOPTHOMN
cdhephl (711 CaMOCTOSTEIHBHOTO U3YUYEHHUS ).

Tema 9. Opranuzanus npeInpUHUMATEIbCKOH 1eITeJIbHOCTH U NPUHATHE
ylpaBJ/ieHYeCKHX pellleHHuii HA NMpeINnpUsiTHN CepBHCA B Mpolecce CEPBUCHOIO
00cJ1y’>KUBaHUA B TPAHCIIOPTHOM c(epe

[IpunsiTHE YIpaBIEHYECKOTO PEIICHUS Ha MPEANPUSTHH CEpBHCA B MPOIECCEe
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCmopTHOW  cdepsl (A
CaMOCTOATENBHOTO  W3y4yeHus). OCHOBHbIE  HCTOYHMKM  MH(pOpManuu B
NPEANPUHUMATENBCKON JEATEIbHOCTH Ha TpaHCIopTe (A CaMOCTOSITENbHOIO
uzyuenusi). Ilopsimox ¢dopmupoBanus HHPOPMAIMOHHON 0a3bl ISl BBIPAOOTKH
000OCHOBaHHOTO YMPABIEHYECKOrO0 pEIIeHUs (I CaMOCTOSITENIBHOTO HW3YYEHHUS).
OCHOBHBIC HAMPABIICHUS PEUHKUHUPHUHTA CUCTEMbl MH(GOPMAIIMOHHON MOAIEPKKU
YIPABJICHUECKUX PEIICHUN B MPOIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITHIA
TpaHCHOPTHON cdepbl (11 caMoCTOsTENbHOTO u3yuyeHust). [lpenmochuiku Juist
YCHEIIHOTO MPEANPUHUMATEIHCKOTO CTapTa B MPOIECCEe CEPBUCHOTO OOCTYKUBAHMUS
MPEANPUATANA TPAHCTIOPTHOM cepbl ()11 CaMOCTOSTENBHOTO n3yueHus). OCHOBHEBIE
pOo0IEMBbI, C KOTOPBIMHU CTAJIKUBAIOTCS MPEANPUHUMATENN B MPOIIECCE CEPBUCHOTO
00CITy>)KMBaHUSl TPEANPUITHI TPAHCIOPTHOM cdepbl B MPOIECCe OCYIIECTBICHUS
MPEANPUHUMATENBCKON JI€ATEIbHOCTH (IUIsI CAMOCTOSITENIBHOTO M3y4eHHs ). OCHOBBI
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB pEIICHHs 337a4 B paMKaxX IMOCTaBICHHOW LEJH,
UCXOJs U3 ACUCTBYIOUIMX MPAaBOBBIX HOPM, UMEIOLINXCSA PECYPCOB U OTPAHUYCHUH B
npolecce OLeHKN 3PPEKTUBHOCTH PE3YJIBTATOB ACATEIBHOCTU B Pa3IMUHBIX chepax
B HalpaBlieHUW pa3pabOTKU OuzHec-TuiaHa, oOecredeHus: WHOPaCcTPYKTYpHOM
HOJIEPKKA M SKOHOMHUYECKOH  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
OOCITY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
U3y4deHus). AJITOPUTM BBIOOpA ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOIsl W3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPaHUYEHHI B Ipolecce
olleHKH A(G(PEKTUBHOCTU PE3yJbTaTOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus: HUHPpacTpyKTypHOH
HOJICPKKA M SKOHOMHUYECKOM  Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCIy’>KMBaHUSI MPEANPUATHN TPaHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
U3ydeHHs). MexaHu3M MAapKETHHTOBBIX HCCIEAOBAHWN pBIHKA YCIyr (s
CaMOCTOSITENTLHOTO M3ydeHus). OCHOBBI MOTHBAIIUU TTOTPEOUTENEH U KOHKYPEHTOB B
npoliecce OLeHKN 3PPEKTUBHOCTH PE3YJIBTATOB ACATEIBHOCTU B PAa3IMUHBIX chepax
B HampaBJeHUU pa3pabOTKu OusHec-TIaHa, obOecreueHus: WHQPacTpyKTypHOUM
NOAJIEP)KKM U DKOHOMHMYECKOW  0Oe30IacHOCTHM B MPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI TMPEANPUATHN TPAHCIOPTHOW cdepbl (1T  CaMOCTOSTEIHHOTO
u3ydeHus). OCHOBBI MEXaHHU3Ma OIpeNeIeHHs], aHaJIu3a, OLIEHKH MPOU3BOICTBEHHO-
HPKOHOMUYECKUX TIOKa3aTelied MpeanpusTHii cepBUca B TMPOIECCE OLEHKU
3 (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPABICHUH
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
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PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITY>KMBaHUS
OPEINPUITUA TPaHCIOPTHOM cdephl (I caMOCTOATEIbHOrO U3ydeHus). OCHOBBI
OPUHATHA 3KOHOMHYECKH OOOCHOBAaHHBIX YNPABIECHYECKMX PEIICHUH B IpoILEcce
OLIEHKH 3((PEKTUBHOCTU pe3yibTATOB JAESATENIBHOCTH B pa3lMYHBIX cdepax B
HalpaBJICHUU pa3paboOTKW OusHec-iaHa, oOecredeHuss HHQPacTpyKTypHOU
HOJJIEPKKA M SKOHOMMYECKON  0O€30MacHOCTM B IIPOLIECCE  CEPBUCHOTO
OOCIIy’)KMBaHUsl MPEANPUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOSATEIBHOIO
u3ydeHus). Mexanusm obOecrieueHus: SKOHOMUYECKON 3(P(EKTUBHOCTH CEPBUCHOM
JESITEIBHOCTH TIPEANPHUATHS B TpoIecce OLEHKH 3(Q(PEKTUBHOCTH pPE3yabTaTOB
JESITEIBHOCTH B Pa3NUYHBIX cdepax B HaMpaBiICHUHU pa3pabOTKH Ou3Hec-TIIaHa,
obecnieueHrss MHOPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)XMBaHHS MPEANPUATHN TpaHCHIOPTHOU chephl (st
caMoCTOSITeNbHOrO M3ydeHus). OCHOBBI MexaHu3Ma (POpMHUpPOBaHUS LieNiel U 3a7ad
JESATEIIBHOCTH  MOAPA3JICICHUA CEPBUCHOW JEATENbHOCTH MNPEAnpusatus (s
CaMOCTOSITEJIBHOTO ~ M3Y4eHMs). Meroapl  OpraHu3aluy  I[UIAHUPOBAaHUS U
MOHMTOpPUHIA JESATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPaHCIOPTHOH cdepe u B
cepe TOCTENPUUMCTBA Ha TPAHCHOPTE (A1 CAMOCTOATENBHOTO U3yueHus). OCHOBBI
MEXaHHW3Ma OpraHu3allud WX BBIIIOJIHEHUS B MPOLECCE OLEHKH 3(PPEKTUBHOCTU
pE3yJIbTaTOB JIEATEIbHOCTH B pa3MYHbIX c(epax B HalpaBICHUU pPa3pabOTKU
OusHec-1JIaHa, oOecredeHuss HHPPACTPYKTYpPHOM MOMJIEPKKHM U SKOHOMUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXKUBAHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl (a1 camMoCTOATENbHOr0 M3y4yeHusi). OCHOBBI MPUHATHS OPTraHU3ALMOHHBIX
pElIEHNH 1O PA3BUTHI0 KIMEHTYPHBIX OTHOLIEHWW NPEANPUATHS TPAHCIOPTHOM
cheppl U cdepbl TOCTENPUUMCTBA HA TPAHCHOPTE B MPOLECCE  OIEHKHU
3 (HEKTUBHOCTH pPE3YyJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HaANpPaBICHUH
pa3paboTku Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
MPEANPUATANA TPAHCTIOPTHOM cephbl (1 caMOCTOATEIBLHOTO H3yudeHus). OCHOBBI
MeXaHHU3Ma pa3pabOTKU KOMILJIEKCAa MEPONPUATUN MO OpraHu3alluy, MIIAHUPOBAHUIO
U MOHUTOPUHTY JESTEIbHOCTH CEpPBUCHOW KOMIIAHUM B cdepe TpaHCcHopTa u
O0OBEKTOB aBUAIIMOHHOW WHOPACTPYKTYphl B TIpoliecce OLEHKU 3d(PPeKTHBHOCTU
pe3yJabTaTOB JEATENbHOCTH B Ppa3IMUHbIX c(epax B HaIpaBICHUU pPa3pabOTKU
OousHec-TuTaHa, obecrieueHuss WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATUN TPAHCIIOPTHOU
chepsl (711 CaMOCTOSTENIBHOTO U3y4eHHs). MeToabl opraHu3alli U TPOBEICHUS
MapKETUHIOBOI'0 aHajJu3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B aj’pONopTy M Ha
OOpTy BO3AYIIHOTO CyAHa B Ipolecce OLEHKH 3(HPEKTUBHOCTU pPE3yJIbTATOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKOM O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUS TMPEANPHUITHI TpPaHCTIOPTHOU cdepbl (s
CaMOCTOATEIBHOTO U3YYEHHS).

Tema 10. IlnanupoBaHMe NPeANPUHUMATEIbCKON [1eATEIbHOCTH B
npoiecce CEPBUCHOTO 00CTYKUBAHUS NPEANPUATHI TPAHCTIOPTHOI cdepbl
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CymHOCT, M TNpeuMyIIecTBAa OW3HEC-INIAHUPOBAHUS, OCHOBHBIC (DYHKINU
Ou3Hec-1U1aHa (711 CaMOCTOATENIbHOTO M3ydeHus). Knaccudukaiysi OCHOBHBIX TUIIOB
OusHec-IaHOB B cepe cepBuca B TPOLECCE CEPBUCHOTO OOCITYKUBaHUS
OpEeIIpUITUA TPAHCIOPTHOM cdepsl (U1 caMmocToATenbHOro usyuyeHusi). Ilpormecc
OU3HEC-TIJIAHUPOBAHUSI C MOMEHTA BO3HMUKHOBEHMSI KOHOMHYECKOTO 3aMbIcia 0
IOJy4YEeHUSI M paclpeiesieHus MpUObUIM MEXIy €ro YydyacTHUKamMHu  (IUid
CaMOCTOSITENILHOrO M3ydeHus). Cxema MOCTpOeHus Ipoliecca pa3padoTku OusHec-
IUIaHa, €r0 LEeMM U YY4aCTHUKH (i cCaMOCTOATENbHOro u3ydeHus). CTpyKkTypa H
nporecc OM3HEeC-TNIAaHUPOBAaHUS Kak (yHIaMEHTalbHas OCHOBA CHCTEMAaTHU3allud
JAHHOTO BHJA JEATENIbHOCTH B cdepe cepBuca B TPOIECCE CEPBUCHOTO
OOCITy’)KMBaHHUS TPEANPHUATHI TPaHCIOPTHOM cdepbl (I CcaMOCTOATEIHHOTO
u3ydeHus1). TexHosmorus pa3pabOTKM W CcOJAEpKaHHe OuzHec-TuiaHa (Ui
CaMOCTOATEJIBHOTO  W3Y4YEHUs). Pa3paboTka  MapKeTHMHIOBOM  TOJUTUKH
IpeIIPUHUMATEIBCKON CTPYKTYpBl B cdepe cepBuUca B IPOLECCE CEPBUCHOIO
OOCIIy’)KMBaHHUsl TPEANPUATHI TpaHCIOPTHOM cdepbl (I CcaMOCTOSATEIBHOIO
u3ydeHus). OCHOBBI BbIOOpa ONTHUMAJbHBIX CHOCOOOB pEIIEHUs 3alad B paMKax
IOCTABJICHHOW WENHM, HUCXOAS W3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPEeCypcoB M OIpaHMYEHUN B TMpolecce OLICHKH 3PPEKTUBHOCTH PE3YJIHTATOB
NESATEIIBHOCTH B Pa3lMYHbIX cdepax B HANpaBiICHUU pa3padOTKU Ou3Hec-TIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
IIPOLIECCE CEPBHCHOIO OOCIY)XKMBaHUSA MNPEAUPHUATHI TPaHCIOPTHOU cdepbl (s
CaMOCTOATENBHOTO HW3Yy4YeHUs). AJTrOpUTM BBIOOpPa ONTUMAIBHBIX CIOCOOOB HX
pelIeHns, UCXOAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYypcoOB U
OTpaHUYEHUN B Tporiecce OneHKH A(PHEKTHBHOCTH PE3yabTATOB NEATEIHHOCTH B
pa3MuHbIX cdepax B HaAMpaBICHUM pPa3padOTKU OW3Hec-UIaHa, oOecredyeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCOPTHOM  cdepbr  (mns
CaMOCTOSITEJILHOTO HU3y4eHHs). MexaHM3M MapKeTHMHIOBBIX HCCJIEIOBAaHUN pBIHKA
ycIyr (AJis caMOCTOSATENbHOro u3ydeHus). OCHOBbI MOTHBALMM MOTpeOUTENEH U
KOHKYPEHTOB B Ipolecce OLEHKH 3((HEKTUBHOCTU pPE3yJIbTAaTOB JEATEIBHOCTH B
pasnuuHbBIX cepax B HampaBiIeHUH pa3pabOTku OuzHec-TUIaHa, oOecredeHus
UHQPACTPYKTYPHOU MOJAEPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBaHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepsl  (mns
CaMOCTOSITENFHOTO M3yueHus1). OCHOBBI MEXaHW3Ma ONPEICICHUS, aHAIN3a, OLEHKU
IPOM3BOICTBEHHO-IPKOHOMUYECKUX TIOKa3aTeNel MpeAnpusiTUil cepBuca B MpoIiecce
OLIeHKH 3(Q()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IM4YHBIX cdepax B
HanpaBlIieHUW pa3paboTku Ou3Hec-aHa, obecredeHus HUHQPACTPYKTYpPHOM
NOJJCPKKA M DKOHOMHYECKOW  0Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO
OOCIy’>KMBaHUSl MPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTENBHOIO
u3zydeHus). OCHOBBI TPHUHITHS SKOHOMHUYECKH OOOCHOBAHHBIX YIIPABICHUYECKUX
pelieHui B mpolecce OIEHKH 3(PPEKTUBHOCTU pPE3YyIbTATOB JCSATEIBHOCTH B
pasnu4HBIX cdepax B HAMpPaBJICHUH pa3pabOTKHM OW3HEC-TUIaHa, OOECTICUCHMSI
UHPPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEepBUCHOTO  OOCIY)XMBaHHUs  NPEANpPUATHN  TpaHCHopTHOW  cdepbl (s
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CaMOCTOSITENIFHOTO  M3y4yeHHs). MexaHu3m  oOecreueHus:  SKOHOMHUYECKOU
3((HEKTUBHOCTH CEPBUCHOM JEATENBHOCTH MNPEANpPUATUS B IPOLECCE OLIEHKU
3 (HEKTUBHOCTH PE3yNIbTATOB ACSITEIBHOCTH B Pa3iMuYHbIX cdepax B HANpPaBICHUU
pa3paboTku Ou3Hec-IUIaHa, obOecrneueHus: HHQPACTPYKTypHOM MNOIIEPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHBAHHUSA
OPEeIIPUITUA TPaHCHIOPTHOM cdepbl (I caMOCTOATEIbHOTO U3ydeHHs). OCHOBBI
MexaHu3Ma (POpMUPOBAHUS LENeN U 3a]1a4 IeATEIbHOCTH NOAPa3IeICHUN CEpBUCHON
JESATENIbHOCTH ~ MPEANnpusATus (Vi1 CaMOCTOATEIBHOTO  W3ydeHwus). MeTonbl
OpraHM3alfy TUIAHUPOBAHUS U MOHUTOPHHTA JIEATEIHLHOCTH CEPBUCHONW KOMIIAHUM B
TpaHCTIOpTHON cdepe u B cdepe TOCTENPUUMCTBA Ha TpaHCIoOpTe (I
CaMOCTOSITENILHOTO U3y4deHus1). OCHOBBI MEXaHHW3Ma OPTraHU3allMU MX BBIMOJIHEHUS B
nporecce OeHKH 3(H(HEKTUBHOCTU PE3YIbTATOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HaNpaBlICHUU pa3pabOTKu Ou3Hec-TuIaHa, oOecredeHus WHOPaCTPYyKTYypPHOM
HOJJIEPKKA M SKOHOMHUYECKOM  0O€30MacHOCTM B IIPOLIECCE  CEPBUCHOTO
OOCIIy’)KMBaHHUsl TPEANPUATHI TpaHCIOPTHOM cdepbl (I CcaMOCTOSATEIBHOIO
uzydyeHus). OCHOBbl TPUHATHS OPTraHU3ALMOHHBIX PEIIEHUH 10 Pa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHWH TPEANpUATUS TpPaHCHOPTHOM cdepbl U chepsl
rOCTENPUHUMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
NESATEIIBHOCTH B Pa3lMYHbIX cdepax B HANpaBiICHUU pa3padOTKU Ou3Hec-TIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
IIPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA MNPEAUPHUATHN TPAHCHOPTHOU cdepbl (s
CaMOCTOATENBHOTO H3y4deHHs). OCHOBbI MeXaHHW3Ma pa3pabOTKH KOMILIEKCa
MEPOMNPHUATHIA TIO OpTaHW3AlN{, TUIAHUPOBAHUIO M MOHHTOPHHTY JAESITEIbHOCTU
CEpBUCHOW KOMIAHMM B cdepe TpaHCHopTa M OOBEKTOB aBUAIIMOHHOU
UHPPACTPYKTYPHI B Mpoliecce OIeHKH d()PEKTUBHOCTH PE3yIbTaTOB JIEATEIHHOCTH B
pa3uuHbIX cepax B HampaBleHUHM pa3padOTKU Ou3Hec-IaHa, obOecTedYeHus
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOW  chepul  (mus
CaMOCTOSITENILHOTO ~ M3y4yeHHus).  MeToasl  opraHu3alud M NPOBEACHUs
MapKETUHIOBOI0 aHaliu3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pornopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpoliecce OLEHKH 3(P(YEKTUBHOCTU pe3yibTaTOB
NESATEILHOCTH B Pa3jMYHBIX cepax B HaNpaBJeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCIY)KMBaHUSA MNPEAIPHUATHI TpaHCIOPTHOU cdepbl (Iis
CaMOCTOATENbHOTO M3yuyeHus). OCHOBbI MEXaHHM3Ma pa3pabOTKU CUCTEMbI Habopa,
oOy4JeHHus: ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpA3ACCHUS B TPOIECCEe
OLICHKK 3(P()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHbIX cdepax B
HalpaBjeHUM pa3pabOTKU  OusHec-miaHa, oOecredeHuss HUHOPaCTPYKTYpPHOI
NOAJIEP)KKM U DKOHOMHMYECKOW  0Oe30IacHOCTHM B MPOLECCE  CEPBUCHOIO
OOCITy’)KMBaHUsl TPEANPUATUN TPAHCHOPTHOH cdepbl (IS CaMOCTOATEIHHOTO
uzydyeHus). OCHOBBI MeXaHHW3Ma OpraHU3alUud M YOPABICHUS UMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX MPENNPHUITHI Ha TPaHCIOPTE
(11 caMOCTOSITENIBHOTO ~ M3y4yeHHs). MeToasl  ompeneieHus  IokasaTenen
3¢} (HEKTUBHOCTH 1€ATEIBHOCTH CTPYKTYPHOTO MOpa3AeieHUs NPEANpUsTuil cepBrca
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B YCJOBMSIX TpPAHCHOPTHOTO KOMIUIEKCAa B TMpOLEcce OLEHKU 3(PPEeKTUBHOCTU
PE3yNbTaTOB NIEATEIBHOCTH B pa3lWYHBIX cepax B HalpaBICHUU pPa3paOOTKH
Ou3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOU MOAMCPKKH H IKOHOMUYECCKOU
0€30I1acHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEANPHUATHI TPAHCTIOPTHOMH
cdepbl (A1 CaMOCTOATETHLHOTO M3ydeHHs). MeTobl BiaJleHUsT SKOHOMHYECKOW WU
(UHAHCOBOH TPaMOTHOCTH, CYITHOCTh PAIMOHATBLHOW OpraHU3allid XO3SHCTBEHHON
JIESITEIIBHOCTH B COBPEMEHHOM OOIIECTBE B TIpOIleccCe pa3paboTKu OW3HEc-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO M3y4deHus). MeToJpl SKOHOMHYECKOrO0 OOOCHOBAHHS MPUHATHIX
pelieHui, B TOM 4Huciie B Tpo(dheCcCHOHATBHON IEATEIbHOCTH B IPOIECCe pa3pabOTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOM MOMJIEPKKH U HIKOHOMHUYECKOU
0€30MacHOCTH B LESIX CEPBHCHOTO OOCITY>KMBaHUSA MPEANPUATANA TPAHCHIOPTHOMN
cdhephl (711 CaMOCTOSTEIHBHOTO U3YUYSHHUS ).

Tema 11. Hanoru, cOOpbl, OTYHCIEHUS NPeINPUHIMATENbCKOI
CTPYKTYPbI B TPAHCIIOPTHOM cdepe

[TonsiTue HaIOroB, COOPOB U OTYUCIICHUN MPEATPUHUMATEIBCKON CTPYKTYPHI B
TpaHcnopTHO cdepe. OcHOBHbIE BBl HAIOroB. OOBEKTHI HAIOTOOOJIOKEHHUS.
AKIu3bl  (O711  caMOCTOSITENIbHOTO — W3ydeHusi). Hamor Ha  moxomel  (Iuist
CaMOCTOSITeIbHOTO HW3yueHus). Hamor ©Ha npuObulh (A1  CaMOCTOSATEIBHOTO
u3ydeHusi). JIbroTHele pPEKUMbI HAJIOTOOOJIOKEHHS MAaJbIX MPEANPUHUMATEIHCKUX
CTPYKTYp ([JIsI caMOCTOSTENbHOTO u3ydeHus). OCHOBBI BbIOOpa OMNTUMAIIBHBIX
criocoOOB pEIICHHS 3a/lad B paMKax MOCTABJICHHOM €M, UCXOS U3 JEUCTBYIOITUX
MIPABOBBIX HOPM, HMEIOIIUXCS PECYypCOB W OrpPaHUYCHUN B TMPOIECCE OLEHKHU
3 PEKTUBHOCTU PE3YyJbTATOB JACITEIBHOCTH B Pa3IMYHBIX cepax B HaMpaBiICHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
MPEANPUATAN TPAHCTOPTHOM cdephl (11 CAMOCTOSTEIBHOTO U3YUYEHUs). AJTOPUTM
BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOJS U3 JNEUCTBYIOIMUX MPaBOBBIX
HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHMYEHUN B Tpoliecce OIEHKU d(P(HEKTUBHOCTH
pPE3yJIbTaTOB JIEATELHOCTH B PA3JIMYHBIX c(epax B HaMpaBlIeHUU pa3pabOTKH
OousHec-TuTaHa, obecrieueHuss WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATUN TPAHCIIOPTHOU
chepbl (I CaMOCTOSITENIBHOTO  M3y4deHMs). MexaHu3sM  MapKETHUHTOBBIX
UCCIIEIOBAHUM pbIHKA yCJIyr (Isi CcaMOCTOSITEIbHOTO Hu3ydeHus). (OCHOBBI
MOTHBallMd TOTPEOUTENE M KOHKYPEHTOB B Tpolecce OLEHKU 3P(HEKTUBHOCTH
pe3yibTaTOB JESITEIbHOCTH B pPa3iu4HbIX cdepax B HANPABICHUH pa3pabOTKU
OuzHec-Tu1aHa, oOecrieuyeHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPHUATHN TPAHCTIOPTHOU
chepsl (TSI camMoCTOSATETHLHOTO U3ydeHHs). OCHOBBI MEXaHW3Ma OIPECIICHHUS,
aHajau3a, OIEHKU MPOU3BOACTBEHHO-PKOHOMHYECKUX TOKa3aTeled MpeanpusiThil
cCepBUCa B TMpoOIecCe OLEHKH dSPPEKTUBHOCTH PE3YJIHTATOB JEATEIHLHOCTH B
pasnu4HBIX cdepax B HAMpPaBICHUHU pa3pabOTKHM OW3HEC-TUIaHa, OOECTICUCHMUS
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UHPPACTPYKTYPHOU MOJACPKKH M HKOHOMUYECKOM O€30MacHOCTH B TMpoIlecce
CEpPBUCHOTO  OOCHY>KMBaHHUSl  MPEANPUATANA  TpaHCHOpTHOM  cdhepnl  (Ans
CaMOCTOATENBHOTO M3y4deHHUs). OCHOBBI NMPUHATHUS IKOHOMHYECKH OOOCHOBAaHHBIX
VIOPABJICHUECKUX pEUICHUH B Mpolecce OIEHKU dS(PPEKTUBHOCTU pPe3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBieHUH pa3pabOTKH OW3HEc-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMUYECKON O€30MacHOCTU B
MPOLIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TNPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3m  oOecreueHus:  SKOHOMHUYECKOU
3(p(HEKTUBHOCTH CEPBUCHOM JCSATENBHOCTH TMPEANPUATHS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX c(epax B HampaBICHUH
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
PKOHOMHUYECKOM  0O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
MPEANPUATANA TPAHCTIOPTHOW cephbl (I caMOCTOATEIBLHOTO HM3ydeHus). OCHOBBI
MexaHu3Ma GOopMHUPOBAHUS LIEIEH U 3a]1a4 eI TeIbHOCTH TOIpa3/IeJICHUN CEPBUCHOM
NEATEIPHOCTH  TPENNpUsATUsS (I  CaMOCTOSITENIBHOTO — M3y4deHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONW KOMITAHUU B
TpaHCIIOpPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHopre (I
CaMOCTOATENBHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OpraHU3allMi UX BHITIOJHEHUS B
npoluecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3InYHbIX chepax
B HampaBlieHUW pa3paboTKu OusHec-TulaHa, oOecredeHus: WHOPACTPYKTYpPHOM
HOJJICPKKA M OKOHOMHUYECKON  0e30mMacHOCTH B MPOIECCE  CEPBUCHOTO
oOCIy’KMBaHUSI MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
n3ydeHusi). OCHOBBI TNPUHATHS OPTraHU3AIlMOHHBIX PEHICHUH 10 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHAS TpaHCHOPTHOM cdepsl u  cheps
TOCTENPUUMCTBA Ha TPAHCIOPTE B Mpollecce ONEHKU dPPEKTUBHOCTH PE3yIbTAaTOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obecricueHuss MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO  M3ydeHus). OCHOBbI MexaHHM3Ma pa3paboOTKH KOMILIEKca
MEPOTIPUATUNA TIO OpTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEepBUCHOI KoMmaHuM B cdepe TpaHcmopTa M OOBEKTOB aBHALIMOHHOM
HHPPACTPYKTYpPHI B TIpoIiecce ONeHKH d3(DPEKTUBHOCTH PE3yJIbTATOB JICITCIIBHOCTH B
pasnuyHbIX cdepax B HANpPaBICHUHM pa3paOOTKUM OW3HEC-TUIaHa, OOeCTICUCHMUS
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO  OOCHY)KMBaHHWSl  MPEANPUATHNA  TpaHCHMOPTHOM  chepnl  (Ans
CaMOCTOSITENIFHOTO ~ M3y4YeHHs).  MeToasl  OpraHW3allid W MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMporecce OIEeHKH dS(H(HEKTHBHOCTH pe3yiabTaToOB
JESITEIbHOCTH B Pa3NUYHBIX cdepax B HaMpaBICHUH pa3pabOTKH OW3Hec-TIaHa,
obecnieueHrss UHOPACTPYKTYPHOU MHOIACPKKA M IKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUS TMPEANPHUITHI TpPaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MEXaHU3Ma pa3pabOTKU CHCTEMbI Habopa,
oOy4YeHus: ¥ MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3iefieHUus B Mpoliecce
omleHKH A((HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIHYHBIX cdepax B
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HanpaBlIeHUU pa3paboTku OusHec-iaHa, oOecredeHuss UHQPACTPYKTYpPHOM
HNOJICP’)KKM M DKOHOMMYECKOW  O€30MmacHOCTH B TPOILECCE  CEPBHCHOTO
OOCITy’)KUBAaHUS TPENNPUATUI TpaHCIOPTHOM cdepsl (I CaMOCTOSTEILHOTO
u3ydyeHus). OCHOBBI MEXaHM3Ma OpraHU3alMd M YIOPaBICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENPHOTO ~ M3Yy4eHHUs). MeTonsl  ompeieneHusl  IoKaszaresen
3P PEKTUBHOCTH AEATEILHOCTH CTPYKTYPHOTO MOJIPa3AeiICHUs IPEeIIPUITHI cepBHUCca
B YCJOBHMSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpOLEccCe OIEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3lUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOM
cepsl (151 CAMOCTOSITEILHOTO U3yUEHHUS).

Tema 12. IpeanpuHnMaTebCKas TaiiHa B npouecce
NpeInpPpUHUMATENbCKOM /1eATeJIbHOCTH B IMPoIecce CEPBUCHOIO 00CIYKUBAHUS
NPeANPUATHNA TPAHCIIOPTHOM c(epbl

[Tonsatue  mpeanpuHUMATEIBLCKOM W KOMMEPUYECKOW — TaliHbl (1A
CaMOCTOATENbHOTO u3yueHus). [IpennmpuHumaTenbckas U KOMMepYeckas TailHa B
MPOLIECCE CEPBUCHOTO OOCIY)KMBAaHUS TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENBLHOTO M3ydeHwus). Cuctema Mep Mo 3alluTe KOMMEpPUYECKOW TallHbl Ha
CEpBUCHOM TMPEANPUATHU B TIPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUITAN
TPaHCIIOPTHOM cdephl (711 CAMOCTOSTEILHOIO M3yUeHUs). MeToibl BO3/ICUCTBUS Ha
BUHOBHBIX B HAPYIICHUH KOMMEPUYECKON TalHBI (JIT CAMOCTOSITEIIBHOTO U3YUCHUS).
OcHOBBI BBIOOpa ONTUMAIBHBIX CIOCOOOB pEIICHUs 33/7a4 B paMKax MOCTaBICHHOU
[EeNH, HWCXOAS M3 JACHCTBYIONIMX TMPABOBBIX HOPM, HUMEIOMINXCA PECYpPCOB U
OTpaHUYEHUN B TIporiecce ONeHKH S(P(HEKTHBHOCTH PE3yabTaTOB NEATEIHHOCTH B
pasnuyHbIX cdepax B HANpaBICHUU pa3pabOTKHM OW3HEC-TUIaHa, OOECTICUCHHUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBaHHUS  TNPEANPUATUA  TpaHCOpPTHOM  chepw  (mnsa
CaMOCTOATENILHOTO HW3Yy4YeHUs). AJTOpUTM BBIOOpPA ONTUMAIBHBIX CIIOCOOOB HX
pElIeHHs, UCXO/Asl W3 JCUCTBYIOIIMX MPABOBBIX HOPM, HUMEIOIIUXCS PECYPCOB H
OTpaHUYECHHI B Tpolecce OLEHKU A(H(YEKTUBHOCTU PE3YJIBTATOB NEATEIHHOCTH B
pasnuyHbIX cdepax B HAMNpaBICHUU pa3pabOTKHM OW3HEC-TUIaHa, OOECTICUCHMUS
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO  OOCHY)KMBaHHWSl  MPEANPUATHNA  TpaHCHMOPTHOM  chepnl  (Ans
CaMOCTOSITENIFHOTO HW3y4YeHHUs). MexaHu3M MapKETHHTOBBIX HCCJIEIOBAaHUN pPHIHKA
ycIyr (AJis caMOCTOSATENbHOTO u3ydeHwus). OCHOBBI MOTHBAIlMU TOTpeOUTENEH |
KOHKYPEHTOB B TMpoiiecce OIeHKH 3((HEKTHBHOCTH pPE3yIbTaTOB NEATEIHLHOCTH B
pa3MuHbIX cdepax B HaAMpaBICHUM pPa3padOTKU OW3HEC-TUIaHa, obOecTedYeHus
UHOPACTPYKTYPHOU TMOJACPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHWS  TPEANPUATHN  TpaHCMOpTHOW  chepel  (mus
CaMOCTOATENFHOTO M3ydeHus1). OCHOBBI MEXaHM3Ma OMpPENeNICHUs, aHan3a, OIEHKH
IPOM3BOJCTBEHHO-I)KOHOMUYECKUX TOKa3aTeslel MpeAnpusiTUil cepBuca B Mpoliecce
omleHKH A((HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PAa3IMYHBIX cdepax B
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HanpaBlIeHUU pa3paboTku OusHec-iaHa, oOecredeHuss UHQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOILECCEe  CEPBUCHOTO
OOCIY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSTEIBHOIO
u3ydeHus1). OCHOBBI MPUHSTHS HIKOHOMHYECKH OOOCHOBAHHBIX YIPaBICHUYECKUX
pemieHuit B mpouecce OIEHKU S(PPEKTUBHOCTU PE3yNIbTaTOB JEATEILHOCTH B
pa3nMyHbBIX cepax B HampaBiIeHUH pa3pabOTKu OuzHec-TUIaHa, oOecreyeHus
UHOPACTPYKTYPHOU TMOAAECPKKH U HKOHOMHUECKOW OE€30MacHOCTH B IMpoIlecce
CEepBUCHOTO  OOCTYXHBaHHUS  MPEANpPUATHNA  TpaHCHopTHOW  cdepsl (A
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3m  oOecreueHus:  SKOHOMHUYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JCSATENBHOCTH TMPEANPUATUS B TPOIECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX cepax B HaNpaBICHUH
pa3paboTku OusHec-TulaHa, obecrieueHUs] HHQPACTPYKTYpHOU TONICPKKUA U
PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
NPEANPUATANA TPAHCIOPTHOU cepbl (11 caMOCTOATEIBHOTO H3ydeHHUs). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1LIEJIEH U 3a]1a4 IeITeIbHOCTH T0JIpa3/IeJICHUN CEPBUCHOM
NEATEIPHOCTH  TPENNpUsATUs (I CaMOCTOSITENIBHOTO — M3y4deHus). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCHOPTHON cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHcHopTre  (IIs
CaMOCTOATENBLHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OpraHU3aIlMi MX BHITIOJHEHUS B
npoiiecce oeHKH YPGHEKTUBHOCTH PE3YJIBTATOB JACATEIHHOCTUA B PA3IMUHBIX chepax
B HaNpaBlICeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0e30mMacHOCTM B MPOIECCE  CEPBUCHOTO
oOCIy’KMBaHUSl MPEANPUATHNA TPaHCIOPTHOU cdepbl (I CaMOCTOSITENBHOIO
n3ydeHus1). OCHOBBI TNPUHATHS OPTraHU3AIlMOHHBIX PEHICHUN 10 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHAS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoOIecce ONEHKH d(PPEKTUBHOCTH PE3yIHTATOB
NESATEIPHOCTH B PAa3UYHBIX cepax B HaANpaBJICHUH pa3pabOTKH Ou3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). OCHOBBI MeXaHHW3Ma pa3pabOTKH KOMILIEKCca
MEPOTIPUATUNA TI0O OpPTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEpPBUCHOM KOMIAHUU B cdepe TpaHCIoOpTa ¢ OOBEKTOB  aBUAIMOHHOU
HHPPACTPYKTYPHI B IpoIiecce OneHKH d3(DPEKTUBHOCTH PE3yJIbTATOB JICITCIIBHOCTH B
pa3uuHbIX cepax B HampaBlIeHUM pa3padOTKU Ou3Hec-iaHa, obOecTedyeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOIO  OOCHY)KMBaHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdheprl  (Ans
CaMOCTOSITEIFHOTO ~ M3y4YeHHs).  MeToasl  OpraHu3allid ¥ MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poropTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMporecce OIEeHKH dS(H(HEKTHBHOCTH pe3yiabTaToOB
NEATETLHOCTH B PAa3jMYHBIX cepax B HampaBieHWH pa3pabOTKH OW3HEC-TIIaHa,
obecnieueHrss UHGPACTPYKTYPHOU MHOJACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCITYXKWUBAaHUS MPEANPUATHI TPAHCTIOPTHOU cdepbl (s
caMoCTOATeNbHOTO n3ydeHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTeMbl Habopa,
oOyueHus: ¥ MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3fiefieHUus B Mpoliecce
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olleHKH 3(()EKTUBHOCTU pe3yibTaTOB MACSITENBHOCTH B pPAa3IMYHBIX cdepax B
HampaBlIeHUU pa3paboTku OusHec-maHa, obOecredeHuss HMHQPACTPYKTYpHOM
HNOJICP)KKM M DKOHOMHMYECKOW  0Oe30MacHOCTH B TPOILECcCe  CEPBHCHOTO
OOCITy’)KUBaHUS TPENNPUATUI TpaHCIOPTHOM cdepsl  (UII CaMOCTOSTEILHOTO
u3ydyeHus). OCHOBBI MEXaHM3Ma OpraHu3alUMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENPHOTO ~ M3y4eHHUs). MeTonsl  ompeenieHusl — IoKaszaresen
3¢ (HEKTUBHOCTH IEATEIBHOCTH CTPYKTYPHOTO MOAPa3IeICHUs NPEANpUITUA CEpBHCa
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpolecce ONEHKU 3PPEKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3MUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-1IaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOMN
cepsl (7151 CAMOCTOSTEILHOTO U3YyUEHUS).

Tema 13. Konkypenuusi U KOHKYPEHTOCIOCOOHOCTh
NPeANPUHUMATEIbCKON CTPYKTYPbI M YCJIYI B TPAHCIIOPTHOM c(epe

KoHkypeHlusa: TOHSATHE W BUIbL, HAy4YHBIE TOAXOJBI K YIPABJICHUIO
KOHKYPEHTOCIIOCOOHOCTBhIO (I  caMocToATenbHOro  u3ydeHus).  Craguu
dbopMHpOBaHUS KOHKYPEHTHBIX IPEUMYIIECTB B chepe cepBrca Ha TpaHCIOPTE (IS
CaMOCTOSITENILHOTO M3y4eHUsI). KOHKypeHTOCIIOCOOHOCTh Kak MoKa3aTelb Pa3BUTHUS
HKOHOMHUYECKOM CUCTEMBI (st CaMOCTOSITETILHOTO U3YUYECHUS).
KOHKYpeHTOCIOCOOHOCTh ~ TPAHCHMOPTHOM  OTpaciau (471 CaMOCTOSITENIBHOIO
u3yueHusi).  KOHKypeHTOCHOCOOHOCTh  TPAHCHOPTHOW  opraHu3anuu (s
CaMOCTOSITENILHOTO U3y4yeHUs). KOHKYypeHTOCTIOCOOHOCTh TOBapa W yciayru (s
CaMOCTOATENBHOTO M3ydeHus). OCHOBBI BbIOOpa ONTUMAJIBHBIX CIIOCOOOB PEIICHUS
3a1a4 B paMKax IIOCTABJIEHHOM LENW, UCXOAS U3 JNEUCTBYIOIIUX NPAaBOBBIX HOPM,
UMEIOLINXCS PECYpcOB M OrpaHUMYEHUN B TMpolecce OLEHKH 3PPEKTUBHOCTU
pPE3YJIbTaTOB JIEATELHOCTH B PA3JMYHBIX cepax B HaMpaBICHUU pa3pabOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKU U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHMBAHUS MPEINPUATUN TPAHCTIOPTHOU
chepsl (I CaMOCTOSITEIBHOTO M3y4YCHHUs). AJTOPUTM BbIOOpa ONTUMAIBHBIX
CHOCOO0OB UX PEIICHUs, UCXOMAS U3 JIEHCTBYIOIIMX IPAaBOBBIX HOPM, MMEIOIIMXCS
PECYpPCOB M OTrpaHMYCHUN B IIpoIlecce OLEHKH dS(PGEKTUBHOCTH PE3yJIbTaTOB
NEeATEIbHOCTH B PAa3NUYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
MIPOLIECCE CEPBHCHOIO OOCIY)KMBAaHUSA MNPEANPHUIATHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENILHOTO M3y4YeHHUs). MeXaHW3M MApKETHMHIOBBIX HCCIEOBAHUN PpPHIHKA
ycIIyr (st caMOCTOSITENbHOTO Hu3ydeHwus). OCHOBBI MOTHBALIMM TOTPEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B
pasnu4HBIX cdepax B HAMpPaBJICHUHU pa3pabOTKHM OW3HEC-TUIaHa, OO0ECTICUCHMUS
UHQPACTPYKTYPHOU TMOJACPKKH M HKOHOMUYECKOM O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATHN  TpaHCMOpTHOW  chepel  (mus
CaMOCTOSITENILHOTO M3y4eHus1). OCHOBBI MEXaHW3Ma OMpPEACICHUs, aHAIN3a, OLEHKU
IIPOU3BOICTBEHHO-3KOHOMUYECKHUX MOKa3aTeaell MpeAnpUsITHil cepBUCa B MPOIECCE
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olleHKH 3(()EKTUBHOCTU pE3yJbTATOB JESATEIBHOCTH B pa3iMYHBIX cdepax B
HalpaBjeHUW pa3pabOTKU OusHec-miaHa, oOecredeHuss UHOPACTPYKTYPHOI
NOAJIEP)KKA W DKOHOMHMYECKOW  Oe30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSl MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSTEIBHOIO
u3ydeHus1). OCHOBBI MPUHSTHS IKOHOMHYECKHM OOOCHOBAHHBIX YIPaBICHUYECKUX
pemieHuil B mpouecce OIEHKU S(PPEKTUBHOCTU pPE3yJIbTaTOB JEATEILHOCTH B
pa3nuyHbBIX cepax B HampaBieHUH pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEepBUCHOTO  OOCTY)XHBaHHsS  MPEANpPUATHN  TpaHCmopTHOW  cdepsl (WA
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3m  oOecreueHus:  SKOHOMHUYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JCSATENBHOCTH TMPEANPUATHS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX cepax B HalpaBICHUH
pa3paboTku OusHec-TulaHa, obOecreueHUs] HHQPACTPYKTYpHOU TOIICPKKUA U
HPKOHOMHUYECKON  Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
OPEeINpUITUA TPaHCHIOPTHOM cdepbl (I caMOCTOATEIbHOr0 U3ydeHus). OCHOBBI
MexaHu3Ma (OPMUPOBAHUS LENEH U 3a]1a4 JeATEIbHOCTH MOAPA3/IeICHUN CEpBUCHON
NESATENIBHOCTH  MpeAnpusaATuss (i1 caMOCTOATEIBHOIO  H3ydeHus). Merobl
OpraHM3aliy IUIAHUPOBAHUS U MOHUTOPHUHIA JI€ATEIbHOCTH CEPBUCHONW KOMIIAHUU B
TpaHCIIOpPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHmopre (I
CaMOCTOSITENILHOTO U3ydeHus1). OCHOBBI MEXaHM3Ma OpraHU3alluy MX BBINOJHEHUS B
nporiecce ONeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HaNpaBlIeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0e30mMacHOCTM B MPOIECCE  CEPBUCHOTO
OoOCIy’KMBaHUSl MPEINPUATANA TPaHCIOPTHOU cdepbl (I CaMOCTOSITENBHOIO
uzydeHus). OCHOBBI TPUHATHS OPTaHUW3ALMOHHBIX PEIIEHWH 10 Pa3BUTHUIO
KIUCHTYPHBIX ~OTHOIICHUW TPEANPHUATUS TpaHCHOPTHOM cdepl U chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B MpOLECcCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
NEATETPHOCTH B Pa3jMYHBIX cepax B HaNpaBJIeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHus: MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3paboTKU KOMILIEKCca
MEPONPUITHIA MO OpTraHU3allu{, IUIAHUPOBAHUIO M MOHMTOPHUHTY JAESITEIbHOCTU
CEepBUCHOI KoMmaHuM B cdepe TpaHcmopTa M OOBEKTOB aBHALIMOHHOM
UHPPACTPYKTYPHI B Mpoliecce OIeHKH d(PPEKTUBHOCTH pE3yNbTaTOB AESTEIHHOCTH B
pa3uuHbIX cepax B HampaBlIeHUHM pa3padOTKU Ou3Hec-UIaHa, oOecTedYeHus
MH(PACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpoOIecce
CEpPBUCHOTO  OOCHTY)KMBaHHWSl  MPEANPUATHA  TpaHCHOpTHOM  chepnl  (Ans
CaMOCTOSITEILHOTO ~ M3y4YeHHs).  MeToasl  OpraHW3allid ¥ MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’pomopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3S(P(YEKTUBHOCTH pe3yibTaTOB
NEATETLHOCTH B PAa3jMYHBIX cepax B HampaBJeHWH pa3pabOTKH OW3HEC-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU MOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCITYXKMUBAHUS TMPEANPUITHI TPaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MEXaHU3Ma pa3pabOTKU CHCTEMbl Habopa,
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oOy4YeHus: ¥ MOTHBALIMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3ieiieHHs] B MpoIecce
oueHKH 3((EeKTUBHOCTH pe3yNbTaTOB MACSITEIBHOCTH B Ppa3IHYHBIX cdepax B
HampaBJlICHUU pa3paboTku OusHec-IiaHa, oOecredeHuss HHQPACTPYKTYpHOM
HNOJICP)KKM M DKOHOMMYECKOW  0Oe30MacHOCTH B TPOILECCe  CEPBHCHOTO
OOCITy’)KUBAaHUS TPENNPUATUI TpaHCIOPTHOM cdepsl (I CaMOCTOSTEILHOTO
u3ydyeHus). OCHOBBI MEXaHM3Ma OpraHu3alMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBaMHU CEPBHCHBIX MPEANPUATHI Ha TpaHCIOpTE
(1T caMOCTOSITENIBHOTO  M3y4yeHHs). MeToAsl  OmpeneieHus  Ioka3aTenen
3¢ (HEKTUBHOCTH IEATEIBHOCTH CTPYKTYPHOTO MOAPa3IeICHUs NPEANpUITUI CEpBHCa
B YCJOBMSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpolecce OLEHKU 3PPEeKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3lUYHBIX cdepax B HaMpaBICHUU pPa3pabOTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOM MOMJIEPKKH U HIKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHHSI MPEATNPUATHII TPAHCTIOPTHOM
cdephl (11 CaMOCTOSTEIFHOTO U3YUYSHHUS ).

Tema 14. Crparernueckue KOHKYPEHTHbIE NnpeuMyI1ecTBa
NPeANPUHUMATEIbCKON CTPYKTYPBI B c(pepe TpaHCHIOpTA

CrpaTternueckue KOHKYpPEHTHbIEC ITPEUMYIIECTBa B cepe cepBuca B MPOIECCce
CEpPBUCHOTO OOCITYKMBaHUSI MPEANPUITHI TpaHCIOPTHOU cdepbl. CTpaTernyeckuii
BHIOOP Ha KOHKYPEHTHBIX pBIHKaXx B cdepe cepBHca B MPOIECCE CEPBUCHOTO
oOCITy’KMBaHUS TPEINPUATUN TpaHCOpTHOW cdepbl. KoHKypeHTHas pas3Beaka u
METOJMKAa aHajliu3a KOHKypeHTa (IJi1 CaMOCTOSITEILHOTO M3ydeHus). Bumubl
KOHKYPEHTHBIX CTpaTeruil B cepe cepBuca B MPOLECCE CEPBUCHOTO OOCTYKUBAHMS
NPEANPUATANA TpaHCIOPTHOU cdepbl. OCHOBBI BbIOOpa ONTUMAJIBHBIX CIOCOOOB
pelieHns 3a7a4 B paMKax MOCTaBJICHHOM IEU, UCXOJI U3 JICUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIMUXCS PECYPCOB U OIPAHMYEHUN B MpoLecce OLEHKU 3P(HEKTUBHOCTH
pE3yJIbTATOB JIEATETLHOCTH B PA3jMYHBIX cdepax B HaMpaBlIeHUU pa3pabOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHMS MPEINPHUATHN TPAHCTIOPTHOU
chepsl (I CaMOCTOSITEIBHOTO W3y4YCHHUs). AJTOPUTM BbIOOpa ONTUMAIBHBIX
CIIOCOOOB WX peIIeHUs], UCXOs U3 JEHCTBYIOIIMX MPABOBBIX HOPM, HWMEIOIIMXCS
PECYpPCOB M OTrpaHMYCHUN B TIpoIlecce OLEHKH 3S(PGEKTUBHOCTH PE3yJIbTaTOB
NEATEILHOCTH B Pa3jMYHBIX cepax B HaNpaBJIeHUH pa3pabOTKH OW3HEC-TIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH U ISKOHOMHUYECKON OE€30MacHOCTU B
MIPOLIECCE CEPBHCHOIO OOCIY)KMBAaHUSA MPEANPHUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO HM3Yy4yeHHUs). MexaHu3M MapKETHUHTOBBIX MCCJIEAOBAaHUN pPHIHKA
yCIIyr (st caMOCTOSITENbHOrO0 u3ydeHwus). OCHOBBI MOTHBALIMM TOTPEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEeHKH 3(P(OEKTUBHOCTH PE3YNHTATOB JESITEILHOCTH B
pa3MuHbIX cdepax B HaAMpaBICHUM pPa3padOTKU OW3HEC-TUIaHa, obOecTedYeHus
UHOPACTPYKTYPHOU TOIAEPKKA U HDKOHOMHUYECKOW OE30MacHOCTH B MPOIIECCe
CEpPBUCHOTO  OOCTY>KMBAHHWS  TPEANPUATHN  TpaHCMOpTHOW  chepel  (mus
CaMOCTOATENFHOTO M3ydeHus ). OCHOBBI MEXaHM3Ma OMpPENeNICHUs, aHan3a, OIEHKH
MPOU3BOJICTBEHHO-?)KOHOMUYECKUX TOKa3aTeyied MpeAnpusiTuid cepBrUca B MPOIECCE
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
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HanpaBlIeHUU pa3paboTkKu OusHec-iaHa, oOecredeHuss UHQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOILECCEe  CEPBUCHOTO
OOCIY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSTEIBHOIO
u3ydeHus1). OCHOBBI MPUHSTHS HIKOHOMHYECKH OOOCHOBAHHBIX YIPaBICHUYECKUX
peuieHuit B mpolecce OIEHKU A(PPEKTUBHOCTU pPE3YNIbTATOB JIESITEIILHOCTH B
pa3nMyHbBIX cepax B HampaBiIeHUH pa3pabOTKu OuzHec-TUIaHa, oOecreyeHus
UHOPACTPYKTYPHOU TMOAAECPKKH U HKOHOMHUECKOW OE€30MacHOCTH B IMpoIlecce
CEepBUCHOTO  OOCIY)XHBaHHsS  NPEANpPUATHN  TpaHCmopTHOW  cdepsl (A
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3m  oOecreueHus:  DKOHOMHUYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JCSATENBHOCTH TMPEANPUATUS B TPOIECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX cepax B HaNpaBICHUH
pa3paboTku OusHec-TulaHa, obecrieueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
NPEANPUATANA TPAHCIOPTHOU cepbl (11 caMOCTOATEIBHOTO H3ydeHHUs). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS LIEIEH U 3a]1a4 IeITeIbHOCTH TOJIpa3/IeJICHUN CEPBUCHOM
NEATEIPHOCTH  TPENNpUsATUs (I CaMOCTOSITENIBHOTO — M3y4deHus). MeToibl
OpraHu3alliy TUIAaHUPOBAHUSI 1 MOHUTOPHUHTA JACSITEIBHOCTA CEPBUCHOM KOMITAHUU B
TpaHCHOPTHON cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHcHopTre  (IIs
CaMOCTOATENBLHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OpraHU3aIlMi UX BHITIOJHEHUS B
npoiiecce OleHKU YPGEKTUBHOCTH PE3YJILTATOB ACSITEIBHOCTU B PA3IMYHBIX chepax
B HaNpaBlICeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0e30mMacHOCTM B MPOIECCE  CEPBUCHOTO
oOCIy’KMBaHUSl MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
n3ydeHus1). OCHOBBI TNPUHATHS OPTraHU3AIlMOHHBIX PEHICHUN 10 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHAS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoOIecce ONEHKH d(PPEKTUBHOCTH PE3yIHTATOB
NEATEILHOCTH B Pa3jMYHBIX cepax B HaNpaBJeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENHFHOTO u3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKH KOMILIEKCca
MEPOTIPUATUNA TI0O OpPTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEpBUCHOM KOMIaHuUM B cdepe TpaHCIOpTa ©W OOBEKTOB  aBUAIMOHHOMU
HHPPACTPYKTYPHI B IpoIiecce OneHKH d3(DPEKTUBHOCTH PE3yJIbTATOB JICITCIIBHOCTH B
pa3uuHbIX cepax B HampaBleHUHM pa3padOTKU Ou3Hec-IaHa, obOecTedYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOrO  OOCHY)KMBaHUSl  MPEANPUATHA  TpaHCIOPTHOM  chepnl  (Ans
CaMOCTOSITEIFHOTO ~ M3y4YeHHs).  MeToasl  OpraHu3allid ¥ MPOBEACHUS
MapKETHHTOBOTO aHall3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMporecce OIEeHKH dS(H(HEKTHBHOCTH pe3yiabTaToOB
NEATETLHOCTH B PAa3jMYHBIX cepax B HaNpaBJeHWH pa3pabOTKH OW3HEC-TIIaHa,
obecnieueHrss UHGPACTPYKTYPHOU MHOJACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpPaHCTIOPTHOU cdepbl (s
caMoCTOATeNbHOTO n3ydeHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTeMbl Habopa,
oOyueHus: ¥ MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3fiefieHUus B Mpoliecce
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olleHKH 3(()EKTUBHOCTU pe3yibTaTOB MACSITENBHOCTH B pPAa3IMYHBIX cdepax B
HampaBlIeHUU pa3paboTku OusHec-maHa, obOecredeHuss HMHQPACTPYKTYpHOM
HNOJICP’)KKM M DKOHOMHMYECKOW  O€30MacHOCTH B TpOIEcce  CEePBHCHOTO
OOCITy’)KUBaHUS TPENNPUATUI TpaHCIOPTHOM cdepsl  (UII CaMOCTOSTEILHOTO
u3ydyeHus). OCHOBbI MEXaHM3Ma OpraHU3alUMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENPHOTO ~ M3YYeHHUs). MeTonsl  ompeenieHus  IoKaszaresen
3¢ (HEKTUBHOCTH IEATEIBHOCTH CTPYKTYPHOTO MOAPa3IeICHUs NPEANpUITUA CEpBHCa
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpoOIeccCe OIEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3MUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-1IaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOMN
cepsl (7151 CAMOCTOSTEILHOTO U3YyUEHHUS).

Tema 15. MexaHu3MbI o0ecnevyeHust YCTOMYHBOCTH U
IJIATEKECNOCOOHOCTH B IpOLecce CePBHCHOIO O0CTY:KUBAHMS TPeINPUATHI
TPAHCIOPTHOM cdepsbl

[IpuHIUTIBI ¥ METOABI OIEHKU MPEANPUHUMATEIBCKON JEATEIBHOCTU B
IPOLECCE CEPBUCHOTO OOCIIYKMBaHMsI NPEANPUATUN TpaHCHOPTHOW chephl (s
CaMOCTOATENLHOTO M3y4eHHs). Mojenb KOMIUIEKCHOTO —aHaliu3a (PUHAHCOBO-
XO035CTBEHHOM JI€ATEIbLHOCTH MPEANPUATHS B IIPOLECCE CEPBUCHOTO OOCTYKUBAHUS
NpEANPUSTANA TPaHCIOPTHON cdepbl (AJIsI CaMOCTOSITEIBHOTO H3YUYEHHMs). ITarbl
KOMILJIEKCHOTO aHajiu3a (PUHAHCOBO-XO35MCTBEHHOM MAESATENbHOCTU MPEANPUATHS
cepBuca (W11 caMOCTOSATENBHOrO  u3ydeHus). HampaBnenuss oOecrniedeHus
YCTOMYMBOCTH M IUIATEXKECHOCOOHOCTH  Npeanpuatus  cepBuca (s
CaMOCTOATENBHOTO M3y4deHus). OCHOBBI BbIOOpa ONTUMAJBHBIX CHOCOOOB pPELICHUS
3a/lad B PAMKax IOCTABJICHHOW ILIEJIM, UCXOAS W3 JEUCTBYIOIIMX IPABOBBIX HOPM,
UMEIOLINXCS PECYypcOB M OrpaHUMYEHUN B TMpoliecce OLEHKH 3PPEKTUBHOCTU
pe3yJabTaTOB JEATENbHOCTH B pa3UMYHbIX cdepax B HaIpaBICHUU pPa3pabOTKU
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHUS MPEINPUATUHN TPAHCTIOPTHOU
chepbl (1T CaMOCTOSITENBHOIO M3y4Y€HHUs). AJNTOPUTM BbIOOpa ONTHUMAaJIbHBIX
COCOO0B UX PEIICHUs, UCXOAS U3 JIEHCTBYIOIIMX IPAaBOBBIX HOPM, MMEIOIIMXCS
pPECypCcOB W OrpaHMYEHUN B TIpollecce OLUEHKU 3SPGEKTUBHOCTH PE3yJIbTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-MJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W IKOHOMHUYECKON OE€30MacHOCTU B
MPOLIECCE CEPBHCHOIO OOCIY)XKMBaHUSA MNPEANPHUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENILHOTO M3y4YeHHUs). MeXaHW3M MAapKETHMHIOBBIX HCCIEIOBAaHUN pPHIHKA
ycIIyr (st caMOCTOSITENbHOTO Hu3ydeHwus). OCHOBBI MOTHBALIMM TOTPEOUTENEH U
KOHKYPEHTOB B Ipoliecce OLEHKH 3((HEKTUBHOCTU pPE3yJIbTaTOB JEATEIBHOCTH B
pasnu4HBIX cdepax B HAMpPaBJICHUH pa3pabOTKHM OW3HEC-TUIaHa, OO0ECTICUCHHUS
UHPPACTPYKTYPHOU MOJACPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEepBUCHOTO  OOCIY)XHMBaHHUs  NPEANpPUATHNH  TpaHCoOpTHOM  cheprr (s
CaMOCTOATENBHOTO M3y4yeHus1). OCHOBBI MEXaHU3Ma OIPENEIICHUs, aHAIN3a, OUEHKH
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IIPOM3BOCTBEHHO-I)KOHOMUYECKUX TOKa3aTesel MpeAnpusiTUil cepBUca B Mpoliecce
olleHKH 3(G()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B Ppa3IMYHBIX cdepax B
HalpaBjeHUM pa3paboTKu  OusHec-miaHa, o0ecreyeHusi HUHOPaACTPYKTYPHOI
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCIY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOTO
u3ydeHus1). OCHOBBI MPUHSTHS IKOHOMHYECKH OOOCHOBAHHBIX YIPaBICHUYECKUX
pemieHuil B mpouecce OIeHKU S(PPEKTUBHOCTU pPE3yJIbTaTOB JEATEILHOCTH B
pasnu4HBIX cdepax B HAMPABJICHUH pa3pabOTKHM OW3HEC-TUIaHa, OOCCTICUCHHUS
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEpPBUCHOTO  OOCTY)KMBAaHHWS  TPEANPUATANA  TpaHCIOPTHOH  chepur (s
CaMOCTOSITENIFHOTO ~ M3y4YeHHs). MexaHu3m  oOecreueHus:  DKOHOMHUYECKOU
3(p(EKTUBHOCTH CEPBUCHON JCSATENBHOCTH TPEANPUATHS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HalpaBICHUH
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOAACPKKA U
HPKOHOMHYECKOW  O€30MacHOCTM B MPOIECCEe  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIOPTHOM cephbl (11 caMOCTOSATEIBLHOTO H3yueHHUs). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1LIEIEH U 3a]1a4 IeITeIbHOCTH TOJIpa3/IeJICHUN CEPBUCHOM
NEATEIPHOCTH  TPENNpUsTUs (I  CaMOCTOSITENIBHOTO — M3y4eHHs). MeToibl
OpraHu3alliy TUIAaHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONW KOMITAHUU B
TpaHCHOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHopTre  (IIs
CaMOCTOATEILHOTO M3ydeHMs). OCHOBBI MEXaHM3Ma OPTaHW3aIlMi WX BHITIOJHCHUS B
nporiecce ONeHKH 3(H(HEKTUBHOCTH PE3yNbTaTOB EATEIHHOCTH B PA3IUYHBIX chepax
B HaNpaBlICeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0Oe30mMacHOCTH B MPOIECCE  CEPBUCHOTO
oOCIy’KMBaHUSl MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
uzydeHus). OCHOBBI TPHUHATHS OPTraHU3AalMOHHBIX PEIICHUH [0 Pa3BHTHIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTH PE3YJIHTATOB
NESATEIPHOCTH B PA3IMYHBIX cepax B HampaBlIeHUH pPa3pabOTKu OW3HEC-TIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKH KOMILIEKCca
MEpOTIPUATUNA TI0 OpPTaHU3AlNH, TUIAHUPOBAHUIO M MOHUTOPHHTY JEATEILHOCTH
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa U OOBEKTOB aBHUAIIMOHHOM
UHPPACTPYKTYPHI B Mpoliecce OleHKH d(PPEKTUBHOCTH pE3yNbTaTOB AESTEIHHOCTH B
pa3uuHbIX c(epax B HampaBlIeHUM pa3padOTKU Ou3Hec-iaHa, oOecredeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpoIecce
CEpBUCHOTO  OOCHTY>KMBaHHUSl  MPEANPUATHNA  TpaHCOpTHOM  chepnl  (Aus
CaMOCTOSITEILHOTO ~ M3y4YeHHs).  MeToasl  OpraHW3allid ¥ MPOBEACHUS
MapKETUHTOBOTO aHajlu3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’poOnopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Tpolecce OLEHKH 3(P(HEKTUBHOCTU Ppe3ylbTaToOB
NEATETLHOCTH B PAa3jMYHBIX cepax B HampaBJeHWH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAHUS TMPEANPHUITHI TpPaHCTIOPTHOU cdepbl (s
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caMoCTOoATeNbHOTO m3ydeHus). OCHOBBI MEXaHHW3Ma pa3pabOTKH CHCTEMBbI Habopa,
OoOy4YeHHS W MOTHBAIlMM COTPYIHHUKOB CTPYKTYPHOTO TOJpa3eiCHUs B Ipolecce
OICHKH 3(()EKTUBHOCTH PE3yJbTaTOB JCATCILHOCTH B pa3IMYHBIX cdepax B
HaIllpaBJICHUU  pa3pabOTKU  OW3Hec-IlaHa, oOecredeHuss HHOPACTPYKTYPHOM
MOJJICP)KKA W DKOHOMHYECKOW  OC€30IacHOCTH B TPOIECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEINPUATANA TPAHCHIOPTHOW cdepbl (1T CaMOCTOSITCIIBHOTO
n3ydeHus1). OCHOBBI MEXaHM3Ma OpraHuU3alldd ¢ YIPABJICHUS HMMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA W aKTHUBAMHU CEPBHUCHBIX MPEANPHUSITHI Ha TPAHCIIOPTE
(I caMOCTOATENHLHOTO  HM3yYeHMs). MeETompl  ONpeeNiCHHus]  MOoKa3aTenen
3 (HEKTUBHOCTH ACATEIBPHOCTH CTPYKTYPHOTO TIOIPA3ICTCHUS IPEANPHUITHI CepBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TpoOIecce OIMEHKH 3(PHEKTUBHOCTH
pPE3YNIBTaTOB NIEATCILHOCTH B PAa3IMYHBIX cdepax B HAMpaBICHUU pa3paObOTKH
OusHec-1IaHa, oOecredeHuss HHPPACTPYKTYPHON MOMJIEPKKH U DKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATHN TPAHCIIOPTHOU
chepbl (111 CaMOCTOSTEIIHFHOTO U3YUSHHUS ).

Tema 16. Ouenka 3()peKTUBHOCTH NMPEeINPUHAMATEIHCKON 1eATeIbHOCTH
B Ipolecce CEPpBUCHOI0 00CTyKMBAHNS MPEANPUATHH TPAHCIIOPTHOM cepbl

Cucrema nokaszateneit 3QpGeKTUBHOCTH MPEANPUHUMATEIbCKON EATeTbHOCTH
MPEANPUATHS B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUITHI TPAHCTOPTHOM
chepsl (W1 caMOCTOSTENbHOTO M3ydeHus). Ilytu moBbimeHuss 3pHEKTUBHOCTH U
KOHTPOJIS MPEANPUHUMATENBCKON IEATEIBHOCTH NPEANpUaThs B cdepe cepBuca Ha
TpaHcHopTe (I CaMOCTOSATENbHOrO H3ydeHus). OpraHuzalioHHass MOJENb
KOHTpPOJIST (MHAHCOBO-XO3SIMCTBEHHON JESATENBHOCTH NPEANPUATHAS B TpoIecce
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATAA  TpaHCHOPTHOM  cheprl  (Aus
CaMOCTOSITENFHOTO U3ydeHwus ). [IprObuib 1 MeToAMKa €€ OLIEHKH Ha MPEANPHUITHH B
MPOIIECCE CEPBUCHOTO  OOCIY)XMBaHUSA MPEANPUSITHA TPAHCIOPTHOM  chepHl.
PenraGenpHOoCcTh U A()PPEKTUBHOCTH MPENNPUHUMATEIBCKON JIEATETLHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENbHOTO u3ydeHus1). Ornenka peHrabenpbHOCTH U d(PPEeKTUBHOCTU
OpeINPUHUMATEIbCKON JEATENIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KMBaHUS
MPEANPUATANA TPAHCTIOPTHOM cephbl (1 caMOCTOATETLHOTO HM3yudeHus). OCHOBBI
BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB PEIICHHS 3a7a4 B paMKaX MOCTAaBJICHHOW IIEJH,
UCXOJIS M3 JICUCTBYIOIIMX TPABOBBIX HOPM, UMCIOIIMXCS PECYPCOB U OTPAHUYCHHUNA B
npoliecce OLEeHKN 3PPEKTUBHOCTH PE3YNIBTATOB ACATEIBHOCTU B PAa3IMUHBIX chepax
B HalpaBlieHUW pa3pabOTKu OusHec-TuIaHa, oOecnedeHus: WHOPaCTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30macHOCTHM B MPOLECCE  CEPBUCHOIO
OoOCITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
W3y4YeHHUs1). AJITOPUTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HMX PEUICHUS, UCXOMIS W3
JEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYCHHM B IpoIecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKU OusHec-miaHa, oOecredeHus: WHEOPACTPYKTYPHOM
HOJICPKKA M SKOHOMHUYECKOM  0O€30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TPEANPUATHN TPAHCIOPTHOW cdepbl (1T  CaMOCTOSTEIHHOTO
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uzydeHnus). OCHOBbI MexaHH3Ma (OpPMHUpPOBaHUS IeNied W 3a1ad JesITeIIbHOCTH
MO/Ipa3/IeNICHUN CEPBUCHOMN NEATENbHOCTH NPEanpusaTus (IUisi CaMOCTOSITEIBHOTO
u3ydyeHus1). MeTonpl opraHu3aly IJIaHUPOBAHHUS M MOHUTOPUHTA JEATEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBA Ha
TpaHCHOpTE (Il CaMOCTOSATEIHLHOTO M3yueHus). OCHOBBI ME€XaHHW3Ma OpraHU3aluu
WX BBINIOJIHEHUS B TMpoIecce OIEHKU PGEKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUM pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCHopTHOW  cdepsl (A
CaMOCTOSITENILHOTO M3y4deHHs). OCHOBBI MPHUHIATHS OPraHU3aALMOHHBIX PEIICHUN IO
Pa3BUTHIO KIMEHTYPHBIX OTHOLICHUH MPEANpUATUS TPAHCHOPTHOM chephl U cepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIBHOCTH B Pa3MUYHbIX cdepax B HaNpaBiICHUHU pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMUYECKON O€30MacHOCTU B
IPOLECCE CEPBUCHOTO OOCIYKMBaHHsI NPEANPUATUN TpaHCHOPTHOW chephl (s
CaMOCTOSITENILHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOTKH KOMILIEKca
MEPOTPUATUNA TIO OpraHU3alMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTU
CEpBUCHON KOMHaHMM B cdepe TpaHCHoOpTa U OOBEKTOB aBHALIMOHHOU
UHQPACTPYKTYpHI B Ipoliecce OLEHKU 3(PPEKTUBHOCTU pE3yIbTaTOB AEATEIBHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUM pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpPOIECCEe
CEpPBUCHOrO  OOCHY)KMBaHUSl  NPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (Aus
CaMOCTOSITENIFHOTO ~ M3y4YeHHs).  MeToasl  OpraHW3allid W MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMporecce OIEHKH dS(HYEKTHBHOCTH pe3ylabTaTOB
NEeATEIbHOCTH B Pa3jUYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obecricueHuss MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
caMOCTOATENbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTeMbl Habopa,
oOyueHus: 1 MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3fiefieHUus B IMpoliecce
olleHKH 2(G(HEKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus: HUHPpacTpyKTypHOH
HOJICPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLIECCE  CEPBUCHOTO
OOCITY’KMBaHUS TPEINPUATANA TPAHCHOPTHOU cdepbl (A1 CaMOCTOSITENIBHOTO
uzydeHus). OCHOBBI MeXaHW3Ma OpraHW3alMd ¢ YOPaBICHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMITJIEKCA W aKTUBAMHU CEPBUCHBIX MPEINPHITHIA Ha TPaHCIIOPTE
(1T caMOCTOSITENIBHOTO — M3y4YeHHs). MeToAsl  OmpeleieHuss  ToKa3aTenen
3¢ (HEKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO MOpa3IeICHHs IPESAIPUITAN CEpBHUCA
B YCJOBHSIX TpPAaHCIOPTHOTO KOMIUIEKCAa B TIpollecce OIEHKH 3(PPEeKTUBHOCTU
pPE3YJIBTATOB JIEATETLHOCTH B PA3JMYHBIX cQepax B HAMpaBICHUU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHuss WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPUATHN TPAHCTIOPTHOU
cdepsl (11 CaMOCTOSITEIIBHOTO N3YUYEHUS).
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Tema 17. Pucku B mpouecce npeanpuHUMATENbCKOU [1eATEJIbHOCTH B
npouecce CEPBUCHOrO 00CIYKUBAHUS MPeANPUATHH TPAHCIIOPTHOM cepbl

CyuiHocTtb IpeANPUHUMATETHECKOTO pHucKa. Knaccudukanus
NPEANPUHUMATEILCKUX PUCKOB Ha MPEANPUSATAU B  MPOIECCE CEPBUCHOTO
oOCIy>KUBaHUS NPEANpUITHI TpaHcHopTHOU cdepsl. [Ipoiiecc ynpapieHus puckaMu
HAa MPEANpUSATAU B  IMPOILIECCE CEPBUCHOTO  OOCTY)KMBAHHS  MPEANPUSITHIA
TpaHCHOPTHOM cdepbl. MeTobl yrpaBlieHUsT PUCKOM Ha MPEAIPUITHU B MPOIECcCe
CEepBUCHOTO  OOCIY)XHBaHHsS  NPEANpPUATHN  TpaHCmopTHOW  cdepsl (A
CaMOCTOATENILHOTO  M3y4yeHus). MeTonbl  OIEHKM  PUCKOB B Ipoliecce
IPEANPUHUMATEIBCKON JIEATEILHOCTH B IPOLIECCE CEPBHCHOIO OOCITYKUBAaHUSA
MPEANPUATANA TPAHCTIOPTHOW cephbl (I caMOCTOATEILHOTO HM3ydeHus). OCHOBBI
BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHMs 3a/ad B paMKax IMOCTABICHHOW IENH,
UCXOJIS M3 JICUCTBYIOIIMX TPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAHUYCHHUNA B
npoiiecce OoleHKU dPGHEKTUBHOCTH PE3YNIHTATOB JAEATEIHLHOCTU B PAa3IMUHBIX chepax
B HampaBlieHUW pa3paboTKu OuzHec-TuIaHa, oOecriedeHus: WHOPACTPYKTYpPHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTEIBHOTO
U3y4deHus). AJITOPUTM BBIOOpA ONTUMAJIBHBIX CIIOCOOOB WX PEILICHUs, UCXOIsl W3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIUXCSl PECYPCOB U OTPAaHUYEHHM B Ipolecce
OlleHKH 3(G(HEKTUBHOCTU PE3YyJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU Ou3Hec-IjiaHa, oOecnedeHus: UHEQPACTPYKTYpPHOM
NOAJIEP)KKM U DKOHOMHMYECKOW  0€30IacHOCTHM B MPOLECCE  CEPBUCHOIO
oOCIy’KMBaHUSl MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
u3ydeHus1). OCHOBBI MexaHU3Ma (OPMHUPOBAHMS LieJIed W 3a4a4 JeATEIbHOCTH
NOJIPA3/ICICHUN CEPBUCHOM NEATEIbHOCTH NPEanpusatus (Ui caMOCTOSTEIBHOIO
n3ydeHus1). MeTonpl opraHu3anuyl TUIAHUPOBAHUS M MOHUTOPWHTA JCATEIHHOCTH
CEpPBUCHOM KOMIIAHWW B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBA Ha
TpaHCHIOpTE (M1 CaMOCTOSATEIHLHOTO n3yueHus). OCHOBBI MEXaHW3Ma OpTraHU3aIuU
WX BBITIOJIHEHUS B TMpoIecce ONeHKH (PHEKTUBHOCTH PE3yJIbTaTOB JIEITEILHOCTH B
paznuyHbIX cdepax B HANpaBICHUU pa3pabOTKU OW3HEC-TUIaHa, OOECTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCHOpTHOM  chepul  (mus
CaMOCTOATENHHOTO U3y4eHHs). OCHOBBI MPUHSATUS OPTaHU3AIMOHHBIX PEIICHUM 0
Pa3BUTHIO KIIMEHTYPHBIX OTHONICHUW MPEANPHUITHS TPAHCTIOPTHOH chephl U cheps
TOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOLECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HaANpaBICHUH pa3padOTKU OW3Hec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MIPOLIECCE CEPBHUCHOIO OOCIY)XKMBaHUSA TNPEANPUITHI TpaHCTIOPTHOU cdepbl (Iis
CaMOCTOATENBLHOTO H3ydeHus). (OCHOBbI MeXaHHW3Ma pa3pabOTKU KOMILIEKCa
MEPOTIPUATHNA TI0 OpPTaHW3AINH, TJIAHUPOBAHUIO M MOHUTOPUHTY JEATEIHLHOCTH
CEpBUCHOM KOMIAHWUW B cdepe TpaHCIOpTa ¥ OOBEKTOB aBUAIMOHHOU
UHOPACTPYKTYPHI B IpoIiecce OIEeHKH 3(H(PEKTUBHOCTH PE3yIbTaTOB JAEATEIHLHOCTH B
pasnu4HBIX cdepax B HAMpPaBICHUH pa3pabOTKHM OW3HEC-TUIaHa, OOECTICUCHMUS
UHPPACTPYKTYPHOU MOJACPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
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CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCcHmopTHOW  cdepbl (s
CaAMOCTOSITEIFHOTO ~ M3y4yeHHs).  MeToasl  OpraHu3ali U [POBEICHUS
MapKETUHTOBOTO aHajin3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’poIlopTy U Ha
OopTy BO3AYIIHOTO CyIHAa B Ipolecce OLEHKH 3(P(EKTUBHOCTH pe3ylbTaToB
JeSITETPHOCTH B Pa3MYHBIX cdepax B HaIpaBlIeHUH pa3paboTKH OW3Hec-IUIaHa,
obecrieyeHnss UHPPACTPYKTYPHOH MOAJNCPKKUA M HKOHOMHUECKOW OE30MacHOCTH B
IpoIecce CEpBUCHOTO OOCIYKMBAaHUS TMPEANPHUITUN TpaHCIOPTHOW cdepsl (s
CaMOCTOSITENILHOTO u3yueHus). OCHOBBI MEXaHU3Ma pa3pabOTKU cHCTeMbl Habopa,
OoOy4YeHHUs: ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpa3AeiieHUs] B MpOIecce
olleHKH 3(()EKTUBHOCTU pe3yibTaTOB JACSATEIBPHOCTH B pPAa3IMYHBIX cdepax B
HanpaBlIeHUU pa3paboTku OusHec-laHa, obecredeHus HUHQPACTPYKTYpPHOM
NOJICPKKA M OKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEINPUATANR TPAHCTIOPTHOW cdepbl (I CaMOCTOSITEIIBHOTO
u3ydyeHus). OCHOBbI MEXaHM3Ma OpraHU3alUMd M YIOPABICHUS HMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPHUSATHI Ha TpaHCIOpPTE
(11 caMOCTOSITENIBHOTO ~ M3y4yeHHs). Meroasl  ompeneneHus — IokazaTenen
3¢ (HEKTUBHOCTH I€ATEIBHOCTU CTPYKTYPHOTO MOAPA3IECICHUs NPEANPUITUI CepBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B IIpOLEcCe OLEHKU 3(PPEeKTUBHOCTU
pE3yJIbTaTOB JI€ATEIBHOCTH B pa3MYHbIX c(epax B HaIlpaBICHUU pPa3pabOTKU
OusHec-1JIaHa, oOecredeHuss HHPPACTPYKTYpPHOM MOMJIEPKKHM U SKOHOMUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEINPUATUN TPAaHCIIOPTHOU
cdhepbl (11 CaMOCTOATEIIBHOTO U3YUYEHUS ). .

Tema 18. Ouenka HHBECTHLMOHHOMN NPHUBJIEKATEJIbHOCTH
NpeANpUHUMATEIbCKOM CTPYKTYPhI B cepe TPaHCIOPTA

[loHsiTHE WHBECTUIIMOHHON TNPUBIEKATENIBHOCTH (IJIs CAaMOCTOSTEIHHOTO
uzydyenus). Onpenenenre U BUIbl d(OPEKTUBHOCTH WHBECTUIIMOHHBIX MPOEKTOB B
TpaHCTIOPTHOHN cdepe (A7 caMOCTOATENbHOrO H3y4yeHHs). OCHOBHbBIE MPHUHIIMIIBI
omleHKH  3ddextuBHOCTH (NI camocToATenbHOTO  m3yudeHus).  OrneHka
3G ()EKTUBHOCTH HMHBECTUIIMOHHBIX TPOEKTOB B TPAHCIOPTHOW cdepe (s
CaMOCTOSITEJIFHOTO  W3YYEHMsI). YUeT pUCKOB HMHBECTHIIMOHHBIX IPOEKTOB B
TpaHCHOpTHON cdepe (st camocrosiTenbHOro wu3ydeHus). OCHOBBI  BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHMS 3a/lad B paMKaX IMOCTaBJIEHHOM IEIH, UCXOAS U3
JEHCTBYIOIMX MPABOBBIX HOPM, HMEIOIIMXCSl PECYPCOB U OTPAaHUYCHHUI B TIpOIECcce
OLICHKH 3(P()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IM4YHbIX cdepax B
HanpaBlIieHUW pa3paboTku Ou3Hec-IiaHa, obecredeHus HUHOPACTPYKTYpPHOM
NOJJCPKKA M OKOHOMHUYECKOW  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
OoOCITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
W3y4YeHHUs1). AJITOPUTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HMX PEUICHUS, UCXOMIS W3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYCHHM B Ipolecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKU OusHec-miaHa, oOecredeHus: WHEOPACTPYKTYPHOM
HOJICPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TPEANPUATHN TPAHCIOPTHOW cdepbl (1T  CaMOCTOSTEIHHOTO
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uzydeHnus). OCHOBbI MexaHH3Ma (OpPMHUpPOBaHUS IeNied W 3a1ad JesITeIIbHOCTH
MO/Ipa3/IeNICHUN CEPBUCHOMN NEATENbHOCTH NPEanpusaTus (IUisi CaMOCTOSITEIBHOTO
u3ydyeHus1). MeTonpl opraHu3aly IJIaHUPOBAHHUS M MOHUTOPHUHIA JEATEILHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBA Ha
TpaHCHOpTE (Il CaMOCTOSATEIHLHOTO M3yueHus). OCHOBBI ME€XaHHW3Ma OpraHU3aluu
WX BBINIOJIHEHUS B TMpoIecce OIEHKU PGEKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUM pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCHopTHOW  cdepsl (A
CaMOCTOSITENILHOTO M3y4deHHs). OCHOBBI MPHUHIATHS OPraHU3aALMOHHBIX PEIICHUN IO
Pa3BUTHIO KIMEHTYPHBIX OTHOLICHUM MPEANpUATHS TPAHCHIOPTHOM chephl U cepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIBHOCTH B Pa3MUYHbIX cdepax B HaNpaBiICHUHU pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMUYECKON O€30MacHOCTU B
IPOLECCE CEPBUCHOTO OOCIYKMBaHHsI NPEANPUATUN TpaHCHOPTHOW chephl (s
CaMOCTOSITENILHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOTKH KOMILIEKca
MEPOTPUATUNA TIO OpraHU3alMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTU
CEpBUCHON KOMHaHMM B cdepe TpaHCHopTa U OOBEKTOB aBHALIMOHHOU
UHQPACTPYKTYpHI B Ipoliecce OLEHKU 3(PPEKTUBHOCTU pE3yIbTaTOB AEATEIBHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUM pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpPOIECCEe
CEpPBUCHOIO  OOCHY)KMBaHUSl  NPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (ans
CaMOCTOSITENIFHOTO ~ M3y4YeHHs).  MeToasl  OpraHW3allid W MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMporecce OIEHKH dS(HYEKTHBHOCTH pe3ylabTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HaANpaBICHUH pa3pabOTKU OW3Hec-IJiaHa,
obecricueHuss MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CcaMOCTOATENbHOTO M3yueHus). OCHOBBI MeXaHH3Ma pa3pabOTKU CHCTeMbl Habopa,
oOyueHus: 1 MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3fiefieHUus B IMpoliecce
olleHKH 2(G(HEKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus: HUHPpacTpyKTypHOH
HOJICPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCe  CEPBUCHOTO
OOCITY’KMBaHUS TPEINPUATANA TPAHCHOPTHOU cdepbl (A1 CaMOCTOSITENIBHOTO
uzydeHus). OCHOBBI MeXaHW3Ma OpraHW3alMd ¢ YOPaBICHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMITJIEKCA W aKTUBAMHU CEPBUCHBIX MPEINPHITHIA Ha TPaHCIIOPTE
(1T caMOCTOSITENIBHOTO — M3y4YeHHs). MeToAsl  OmpeleieHusl — ToKa3aTenen
3¢ (HEKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO MOpa3IeICHHs IPESAIPUITAN CEpBHUCA
B YCJOBHSIX TpPAaHCIOPTHOTO KOMIUIEKCAa B TIpollecce OIEHKH 3(PPEeKTUBHOCTU
pPE3YJIBTATOB JIEATETLHOCTH B PA3JMYHBIX cQepax B HAMpaBICHUU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPUATHN TPAHCTIOPTHOU
cdepsl (11 CaMOCTOSITEIBHOTO N3YUYEHUS).
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Tema 19. IlpexnpuHuMarTejJbCKass ceTb W BHYTpU(UpPMeHHOe
NpeINpPpUHUMATENbCTBO HAa NPeANPHUATHIX CepBHCA B IMpolecce CEePBHCHOIO
00C/Iy’)KMBAHUS B TPAHCIIOPTHOI cepe

CymHocTh M OCHOBBI (DOpMUPOBAHHS NPEANPUHUMATEIBCKUX CETeH B
MIPOLIECCE CEPBHUCHOTO OOCIY)KMBAaHUSA TMPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENbHOTO M3ydeHus1). CeTeBble 00OBEAMHEHHS B TPAHCIOPTHOM cdepe (s
CaMOCTOATENLHOTO  M3ydeHus). KiacTeppl Kak CceTeBble TEepPUTOpPUATBHBIC
o0benuHeHusT B cdepe cepBuUca B TMPOIECCE CEPBUCHOTO  OOCTY>KUBaHUS
OpEeInpUsITUiA  TPaHCHOPTHOM  cdepbl  (IT  CaMOCTOATEIBHOTO  M3Y4YEHUS).
MHHOBallMOHHBIE NpPEANPUHUMATENBCKAE CETH B cdepe cepBuUca B MpOIECCe
CEpBHUCHOTO OOCTY)KMBaHUS MPEANPUATHI TPAHCIOPTHOU cephbl: TEXHOIOTHUIECKHE
NapKyd,  MOJAMCHl (11 CaMOCTOSITEIBHOIO — M3y4deHHs).  PervoHanbHbIe
OpeINpPUHUMATEIBCKUE CETH: OW3HEC-LIEHTPhl, OW3HEC — HHKyOaTopsl (IJis
CaMOCTOATENBbHOTO  u3ydeHus). [lowarue wu  1uenam  BHYTPUDUPMEHHOIO
MPEANPUHUMATENILCTBA HA MPEANPUITUSIX CEepBUCA B MPOIECCE CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
n3yuenus). Knaccudukamus texHomorui mo JIxoan Bynsopa, mo Jhxeimcy
Tomrncony (11 caMOCTOSITENBPHOTO U3y4YeHus1). BHyTpudgupmenHoe pacnpeencHue
peCcypcoB Ha TPEANPHUATUSIX CEepBHCAa B TPOIECCE CEPBUCHOTO OOCTY>KUBaHUS
MPEANPUATANA TPAHCTIOPTHOU Chephl: BUIIBI PECYPCOB, MPOIIECC TBUKEHUS PECYPCOB,
(bakTopbl pecypcocOepekeHust (st CaMOCTOSITEIILHOTO U3YUYCHUS).
BHyTpudupMeHHble CUCTEMBI YIPABICHUS KAaYeCTBOM NPOIYKIHWHU, padOT, YCIyT:
TOBAapHbIM  3HAaK, CTaHAapTU3alMs, CepTUPUKALMS, JHUIEH3UpoBaHUE (IS
CaMOCTOATENBHOTO HW3y4YeHUs). BHyTpupupMeHHBIE CHCTEMBI IUIAHMPOBAHUS Ha
NPEANPUATUIX CEpBHCA B IPOLECCE CEPBHCHOIO OOCTYKMBAHUS MPEANPUITHIA
TpaHCHOpPTHON cdepbl (W11 camMocTosATENbHOr0 u3ydyeHusi). (OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHMs 33/lad B paMKaX IMOCTaBJIEHHOM IEIH, UCXOAS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAHUYEHUI B MPOLECCE
olleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IIaHa, oOecreueHus: HUHQPpacTpyKTypHOH
HOJIEPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
U3y4deHus1). AJITOPUTM BHIOOpA ONTUMAIIBHBIX CIIOCOOOB UX PEIICHUS, UCXOIS W3
JNEHUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUUYEHUHN B MPOILECCE
OLICHKH 3(P()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IM4YHbIX cdepax B
HalpaBJIeHUM pa3pabOTKU  Ou3Hec-mjgaHa, obecneyeHus: UHEQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30macHOCTHM B MPOLECCEe  CEPBUCHOIO
OoOCITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
u3ydyeHus1). MeXaHu3M MapKETUHIOBBIX HCCIEIOBAaHUM pBIHKA ychnyr (s
CaMOCTOATENHLHOTO n3yueHus ). OCHOBBI MOTHUBAITUU MTOTPEOUTENICH U KOHKYPEHTOB B
nporecce OleHKH 3(Q(HEKTUBHOCTU Pe3yIbTaTOB IEATEIBLHOCTH B PA3IMUHBIX cepax
B HampaBlieHWW pa3paboTKu Owu3Hec-TuIaHa, oOecredeHus: WHOPACTPYKTYPHOM
NOMJIEP)KKM M SKOHOMHMYECKOW  0€30IaCHOCTM B MPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI TPEANPUATHN TPAHCIOPTHOW cdepbl (1T  CaMOCTOSTEIHHOTO
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u3ydeHus). OCHOBBI MEXaHHU3Ma OIpENeTIeHHs, aHaIn3a, OLIEHKH MPOU3BOICTBEHHO-
PKOHOMHUYECKUX [IOKa3aTelel TNpeNnpusiTMid cepBUca B TMPOLECCE OLEHKH
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PAa3IMYHBIX cepax B HAIpPABICHHUU
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKOW  O€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIOPTHOU cepbl (11 caMOCTOATEIBHOTO H3ydeHHUs). OCHOBBI
MNPUHATUS SKOHOMUYECKH OOOCHOBAHHBIX YIPABJICHUECKUX PEIICHUN B IMpoIllecce
olleHKH 3(()EKTUBHOCTH pe3yibTaTOB JACSITEIBPHOCTH B pPa3MYHBIX cdepax B
HanpaBlIeHUU pa3paboTku OusHec-iaHa, obecredeHus UHQPACTPYKTYpPHOM
NOMJIEP)KKA M DKOHOMHMYECKOW  0€30IacCHOCTHM B MPOLECCE  CEPBUCHOIO
OOCITy’)KMBaHHUS TPEANPHUATHI TPaHCIOPTHOM cdepbl (I CcaMOCTOATEIHHOTO
u3ydeHus). Mexanusm obOecrieueHus: SKOHOMUYECKON 3(P(EKTUBHOCTH CEPBUCHOM
JESITEIBHOCTH TPEANPHUATHS B Tpolecce OLEHKH 3(H(PEKTUBHOCTH pPe3yabTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBieHUH pa3pabOTKH OW3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIYKMBaHUsS NPEANPUATUN TpaHCIOPTHOU cdeprl (s
CaMOCTOSITENILHOrO M3ydeHus). OCHOBbI MexaHu3Ma (pOpMHUpOBaHUS LieNed U 3anad
JESATEIIbHOCTH  MOAPA3JIECICHUA CEPBUCHOW JEATENbHOCTH MNpeanpusatus (s
CaMOCTOATENLHOTO  M3y4eHHs). MeTroabpl  OpraHu3aludyd  IUIAHUPOBAHUS U
MOHMTOpPUHIA JESATEIbHOCTH CEPBUCHOM KOMIIAHMUM B TPAHCIOPTHOM cdepe U B
chepe TocTenpurMCTBa Ha TpaHCHOPTE (A1 CaMOCTOATENIBHOTO U3yueHus). OCHOBBI
MEXaHM3Ma OpTaHW3allud WX BBIIOJHEHUS B TMpolecce OIEHKH 3(PPEeKTUBHOCTU
pe3ynbTaTOB JEATENBHOCTH B pa3NUYHBIX cdepax B HaAMpaBICHUU pPa3pabOTKH
OusHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl (A1 caMOCTOATEIBHOTO H3y4deHus). OCHOBBI MPUHATHS OpPraHU3AIMOHHBIX
pPELICHUN MO Pa3BUTHUIO KJIMEHTYPHBIX OTHOLIECHUW IPEANPHUITUS TPAHCIOPTHOU
cheppl U cdepbl TOCTENPUUMCTBA Ha TPAHCHOPTE B MPOLECCE OLEHKU
3G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cdepax B HAIPABICHHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCITYKHBAaHHUSA
OPEeINpUITUA TPaHCIOPTHOM cdepbl (I caMOCTOATEIbHOr0 u3ydeHus). OCHOBBI
MeXaHU3Ma pa3pabOTKH KOMILJIEKCA MEPONPUITHI MO OpraHu3alliy, MIIAHUPOBAHUIO
U MOHUTOPUHTY JCSITEIbHOCTH CEPBUCHOW KOMIIAHUU B cdepe TpaHcmopTa u
OOBEKTOB aBHUALIMOHHOW HWHMPACTPYKTYphl B MpoOLECcCEe OLEHKU 3A(PPEeKTHBHOCTU
pe3yabTaTOB JEATENBHOCTH B paslUYHBIX cdepax B HaMpaBICHUU pPa3pabOTKH
Ous3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHON MOMIEPKKH U DKOHOMHUYECKOU
0€30IMacHOCTH B MPOLIECCE CEPBUCHOTO OOCITY)XKMBAHUS MPEANPHUATHN TPAHCIIOPTHOU
cdepbl (U1 CaMOCTOSTENILHOTO M3Yy4deHHs). MeToapl OpraHu3alii U TPOBEACHUS
MapKETHUHIOBOIO0 aHal3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3S(PYEKTUBHOCTH pe3yibTaTOB
NESATETLHOCTH B PAa3jMYHBIX cepax B HampaBJeHWH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAHUS TMPEANPHUITHI TpPaHCTIOPTHOU cdepbl (s
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camMoCTOoATeNbHOTO m3ydeHus). OCHOBBI MEXaHHW3Ma pa3pabOTKH CHCTeMBbI Habopa,
OoOy4YeHHS W MOTHBAIlMA COTPYJHHMKOB CTPYKTYPHOT'O TOJpa3JeicHUs B Ipoliecce
OICHKH 3(()EKTUBHOCTH PE3yJbTaTOB JCATCILHOCTH B pa3IMYHBIX cdepax B
HallpaBJICHUU  pa3pabOTKU  OuW3Hec-IlaHa, oOecredeHuss HUHOPACTPYKTYPHOM
MOJJICP)KKA W DKOHOMHYECKOW  OC€30IIacHOCTH B TPOIECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEINPUATANA TPAHCHIOPTHOW cdepbl (1T CaMOCTOSITCIIBHOTO
n3ydeHus1). OCHOBBI MEXaHM3Ma OpraHuU3alldd ¢ YIPABJICHUS HMMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX TMPEANPUATHA HA TPAHCIIOPTE
(I caMOCTOATENHLHOTO  HM3y4YeHHs). MeEToapl  ONpeeNiCHHs]  MOoKa3aTeneH
3 (HEKTUBHOCTH ACATEIBPHOCTH CTPYKTYPHOTO TIOIPA3ICTCHUS IPEANPHUITHI CepBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TpoOIecce OIMEHKH 3(PHEKTUBHOCTH
pPE3YNIBTaTOB JNIEATEILHOCTH B PA3JMYHBIX cepax B HAMpaBICHUU pPa3pabOTKH
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOM MOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATHN TPAHCIIOPTHOU
chepbl (111 CaMOCTOSTEIIHFHOTO U3YUSHHUS ).

Tema 20. 3DxoHomMuuyeckass 0e30MACHOCTb MNPeANPUHUMATEILCKOI
NeATeJIbHOCTH B  Ipouecce CEPBHCHOIO OOCIY:KMBAHUSI NpeANPUATHI
TPAHCIOPTHOM cdepsbl

OcCHOBHbIE THUNBl M XapAaKTEPUCTUKM HETATUBHBIX BO3JCHCTBUM M yrpo3
0€30MacHOCTH TPEANPHUITHSI B MPOLIECCE CEPBUCHOTO OOCTY>KMBAaHUS TPEIIPUITUN
TpaHCIOPTHON cdephl (1T  CaMOCTOSITEILHOIO  M3Y4YEHHs). DKOJOTHYecKas
0€30MMacHOCTh MPEANPHUATHS B MPOIECCE CEPBUCHOTO OOCTY>KMBAaHUS TPEIIPUITHN
TPaHCHOPTHON cdepbl (IS CaMOCTOATENBHOTO H3yuyeHus1). Cucrema OpraHoB H
OpraHu3aldii M CcUCTEMa Mep OOecrnedyeHHs HKOHOMHYECKOW Oe30macHOCTU
OPEINpHUITUS B MPOILIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATHI TPAHCIOPTHOU
chepsl (mns camocrosiTeTbHOrO u3ydeHus). OOmas kiaccudukaius crnocoOoB
o0ecrieyeHns: KOHOMHUYECKOW 0e30MmacHOCTU (ISl CaMOCTOSITEJIBHOTO H3YUYEHHUS).
OcHOBBI BbIOOpa ONTUMAbHBIX CIOCOOOB pEIICHUs 33/ad B paMKax MOCTaBJIEHHOU
eI, HUCXOAS M3 JACHCTBYIOUIMX TMPABOBBIX HOPM, HMEIOUIMXCS PECYpPCOB U
OrpaHUYEHUI B mpolecce OUEHKH 3(P(PEKTUBHOCTH pPE3yIbTATOB JEATEIHHOCTH B
pasnuyHbIX cdepax B HANpaBICHUU pa3pabOTKU OW3HEC-TUIaHa, OOECTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMHUYECKOW O€30MacHOCTH B Tpoliecce
CEpBUCHOIO  OOCITY)KMBaHUSl  MPEANPUATHA  TpaHCIOpPTHOM  cdepbl  (ans
CaMOCTOATENLHOTO HW3Yy4YE€HUs). AJTOpUTM BbIOOpA ONTUMAIBHBIX CIIOCOOOB HX
pellieHusi, UCXOMs W3 JCHCTBYIOUIMX MPAaBOBBIX HOPM, HMMEIOIIUXCS PECYpCOB HU
OTpaHUYEHUN B TIporiecce OleHKH S(PHEKTHBHOCTH pPE3yabTaTOB NEATEIHHOCTH B
pa3MuHbIX cdepax B HaAMpaBICHUM pPa3pabOTKU OW3HEC-TUIaHa, oOecTedYeHus
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEepBUCHOTO  OOCIY)XHBaHHs  NPEANpPUATHN  TpaHCmopTHOW  cdepbl (s
CaMOCTOSITENILHOTO M3yueHus1). OCHOBbI MEXaHW3Ma ONPECIICHUs, aHaIN3a, OLEHKU
IPOM3BOJCTBEHHO-I)KOHOMUYECKUX TOKa3aTesel MpeAnpusiTUil cepBUca B Mpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICeHUM pa3pabOTKU  Ou3Hec-IiaHa, oOecredeHus: WHEOPACTPYKTYPHOM
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HNOJJEPKKA M OKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLIECCE  CEPBUCHOTO
OOCIY>KMBaHUSI MPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTENBHOIO
u3ydeHusi). OCHOBBI MNPUHSTHS IKOHOMHYECKH OOOCHOBAHHBIX YIPaBICHUYECKUX
pemieHuil B mpouecce OIeHKU S(PPEKTUBHOCTU PE3yNbTaTOB JEATEILHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTKu OuzHec-TUIaHa, oOecredYeHus
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUECKOW OE€30MacHOCTH B MpoIlecce
CEpPBUCHOTO  OOCHTY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  cdhepul  (Aus
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3m  oOecreueHus:  SKOHOMHUYECKOU
3(p(EKTUBHOCTH CEPBUCHOM JEATENBHOCTH TMPEANPUATHS B TMPOIECCE OLEHKH
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX cepax B HaNpaBICHUH
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
PKOHOMHUYECKOM  0O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
MPEANPUATAN TPAHCTIOPTHOW cephbl (I caMOCTOATEIBLHOTO HM3ydeHUs). OCHOBBI
MexaHu3Ma GOopMHUPOBaHUS LIEJIeH U 33714 IeITeIbHOCTH TOIpa3IeieHIi CepBUCHON
NEATEIPHOCTH  TPENNpUsATUsS (I  CaMOCTOSITENIBHOTO — M3y4deHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONW KOMITAHUU B
TpaHCIIOpPTHON cdepe u B cdepe TrocrenpuUMCTBA Ha TpaHcHopre (I
CaMOCTOATENHLHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OpraHU3aIlMi UX BBITIOJIHEHUS B
npoluecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3InYHbIX chepax
B HampaBlieHUW pa3paboTKu OusHec-TulaHa, oOecriedeHus: WHOPACTPYKTYPHOI
HOJJCPKKA M OKOHOMHUYECKON  0e30mMacHOCTH B MPOIECCE  CEPBUCHOTO
oOCIy’KMBaHUSI MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
n3ydeHusi). OCHOBBI TNPUHATHS OPTraHU3AIlMOHHBIX PEHICHUH 10 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIIEHWW TPENNPHUATHS TpaHCHIOPTHOW chepbl U  cheps
TOCTENPUUMCTBA Ha TPAHCIOPTE B MpOIECCe ONEHKU dPPEKTUBHOCTH PE3YTHTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obecricueHuss MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYXKMBAHUSA TMPEANPHUATHN TPAHCHIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO  M3ydeHus). OCHOBbI MexaHHM3Ma pa3pabOoTKH KOMILIEKCa
MEPOTIPUATUNA TIO OpTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEepBUCHOI KoMmaHuM B cdepe TpaHcmopTa M OOBEKTOB aBHALIMOHHOM
HHPPACTPYKTYPHI B IIpoIecce ONEHKH d(PPEKTUBHOCTH PE3yIHTAaTOB JICITCIHHOCTH B
paznuyHbIX cdepax B HAMNpaBICHUU pa3pabOTKHM OW3HEC-TUIaHa, OOECTICUCHMUS
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO  OOCHY)KMBaHHWSl  MPEANPUATHNA  TpaHCHMOPTHOM  chepnl  (Ans
CaMOCTOSITENIFHOTO ~ WM3y4YeHHUs).  MeToasl  OpraHu3allid ¥ MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMporecce OIEeHKH dS(H(HEKTHBHOCTH pe3yiabTaToOB
JESITEIbHOCTH B Pa3NUYHBIX cdepax B HaMpaBICHUH pa3pabOTKH OW3Hec-TIaHa,
oOecrnieueHrss MHGPACTPYKTYPHOU HOJACPKKA M IKOHOMUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpPaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MEXaHU3Ma pa3pabOTKU CHCTEMbI Habopa,
oOyueHus: ¥ MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJApA3/CJICHUs B MpoOIecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
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HanpaBlIeHUU pa3paboTku OusHec-iaHa, oOecredeHuss UHQPACTPYKTYpPHOM
HNOJICP’)KKM M DKOHOMMYECKOW  O€30MmacHOCTH B TPOILECCE  CEPBHCHOTO
OOCITy’)KUBAaHUS TPENNPUATUI TPaHCIOPTHOM cdeppl (U1 CaMOCTOSTEILHOTO
u3ydyeHus). OCHOBBI MEXaHM3Ma OpraHU3alUMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENPHOTO ~ M3Yy4eHHUs). MeTonsl  ompeieneHusl  IoKaszaresen
3P PEKTUBHOCTH AEATEILHOCTH CTPYKTYPHOTO MOIpa3AeieHUs MPEeIIpUiTHIl cepBHUca
B YCJOBHMSIX TpPAHCHOPTHOTO KOMIUIEKCAa B TIpoOlecce OIEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3lUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOM
cepsl (7151 CAMOCTOSTEILHOTO U3yUEHHUS).

Tema 21. OTBeTCTBEHHOCTb CYOBEKTOB  INpeINPUHUMATEIbCKOMN
AeATeJIbHOCTH B  NpoLecce CEPBUCHOIO OO0CIY:KUBAHUS TNpPeANPUSTHH
TPAHCIOPTHOM cdepbl

[ToHsiTUE OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIHCKON J1E€ATEIbHOCTH
(7t caMOCTOSITENIBHOTO M3y4eHHs). Bumasl u opmMbl OTBETCTBEHHOCTH CYOBEKTOB
MPEANPUHUMATETLCKON JIEATEILHOCTH B TMPOIIECCE CEPBUCHOTO OOCITYKUBaHUS
NPEANPUATANA  TPAHCIOPTHOM  cdepbl (11  CaMOCTOSITEIBHOTO — M3YYCHHUS).
[IpennpuHUMaTenTbCcKass OTBETCTBEHHOCTh B IPOIIECCE CEPBHCHOTO OOCITYKUBAaHHUS
OpEANpUSATANA  TpaHCHOPTHOM  cepbl  (JIT  CaMOCTOATENIBHOTO  HU3YyYCHUS).
CornuanabpHasi OTBETCTBEHHOCTD B IMPOIECCE CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUITHN
TpaHCHOPTHON cdepbl (W11 camMocTOATENbHOrO u3ydeHusi). (OCHOBBI BbIOOpa
ONTHUMAJIBHBIX CIIOCOOOB PEIICHMS 3a7a4d B paMKaX IMOCTaBJICHHOM IEIH, UCXOAS U3
JEHCTBYIONTUX TIPABOBBIX HOPM, UMCIOIIMXCS PECYPCOB U OTPAaHUYCHUHN B MPOIECCE
olleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOoTKu  OW3Hec-IJIaHa, oOecreueHus HUHPpacTpyKTypHOH
HOJICPKKA M SKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (1T  CaMOCTOSTEIHHOTO
U3y4deHus). AJITOPUTM BBIOOpA ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOIsl W3
JEUCTBYIONTUX TMPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAHUYCHUHN B MPOIECCE
olleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKW  Ou3Hec-IaHa, oOecredeHus: WHEOPACTPYKTYPHOM
NOJJCPKKA M OKOHOMHUYECKOW  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
oOCITy>)KMBaHUSl TPEANPUATANA TPaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
U3ydeHus1). MeXaHW3M MapKETHHTOBBIX HCCIICIOBAaHWM pPBIHKA YyCIyr (s
CaMOCTOSATEILHOTO n3ydeHus ). OCHOBBI MOTHBAITUH MTOTPEOUTEICH U KOHKYPEHTOB B
nporiecce OneHKH 3PPEKTUBHOCTH PE3YJIbTATOB ACATSIBHOCTH B Pa3JIMUHBIX chepax
B HampaBlieHWW pa3paboTKu Owu3Hec-TuIaHa, oOecredeHus: WHOPACTPYKTYPHOM
HOJICPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TPEANPUATHN TPAHCIOPTHOW cdepbl (1T  CaMOCTOSTEIHHOTO
uzydeHus1). OCHOBBI ME€XaHU3Ma OTPE/EICHUS, aHAIN3a, OIICHKU MPOU3BOCTBEHHO-
PKOHOMHUYECKUX TIOKa3aTelied TpENNpHusiTUd cepBHCca B  TPOIECCE  OIEHKH
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3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSATEIBHOCTH B PA3IUYHBIX chepax B HaNpaBICHUH
pa3paboTku OuszHec-TuIaHa, oOecrieyeHuss WHOPACTPYKTYpHOU MOANEPKKA U
HPKOHOMHUYECKON  0e30MacHOCTM B  MPOILECCEe  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIOPTHOU cepbl (11 caMOCTOATEIBHOTO H3yudeHHus). OCHOBBI
MPUHATUS SKOHOMUYECKH OOOCHOBAHHBIX YIPABJICHUYECKUX PEIICHUN B IMpoIliecce
OolleHKH 3(G(HEKTUBHOCTU PpE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalmpaBjeHUM pa3paboTku OusHec-IyiaHa, o0ecreyeHusi HUHOPaCTPYKTYPHOI
HNOJJICPKKA M OKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCITy)XKMBaHHUS TPEANPHUATHI TPaHCIOPTHOM cdepsbl (I CcaMOCTOATEIHHOTO
u3ydeHus). Mexanusm obOecrieueHus: SKOHOMUYECKON 3(P(EKTUBHOCTH CEPBUCHOM
JESITEIbHOCTH TIPEANPUSATHS B Tpolecce OLEHKH S(P(PEKTUBHOCTH pPE3yabTaTOB
JESITEIbBHOCTH B Pa3NUYHbIX cdepax B HaMpaBiICHUH pa3pabOTKH Ou3Hec-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
MIPOLIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOrO M3ydeHus). OCHOBbI MexaHu3Ma (pOpMHUpOBaHUS LieNied U 3anad
JESATEIIbHOCTH  MOAPA3JICICHUA CEPBUCHOW JEATENbHOCTH MpEanpusatus (s
CaMOCTOSITEJIBHOTO ~ M3Y4eHMs). Meroapl  OpraHu3alud  I[UIAHUPOBAaHUS U
MOHMTOpPUHIA JESATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe U B
cepe TOCTENPUUMCTBA Ha TPAHCHOPTE (A1 CAMOCTOATENBHOTO U3yueHus). OCHOBBI
MEXaHHW3Ma OpraHu3allud UX BBIIOJIHEHUS B IPOLECCE OLEHKH 3(PPEKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3lUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-mIaHa, oOecredeHus HHPPACTPYKTYPHOH MOMIEPKKH U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl (A1 caMOCTOATEIBHOTO H3y4deHus). OCHOBBI MPUHATHS OpPraHU3AI[MOHHBIX
pElIEHNH MO PA3BUTHIO0 KIMEHTYPHBIX OTHOLIEHWW NPEANPUATHS TPAHCHOPTHOMU
cheppl u cdepbl TOCTENPUUMMCTBA HA TPAHCHOPTE B TMPOIECCE  OIEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PAa3IMYHBIX cdepax B HAIPABICHHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  0€30MacHOCTM B  MPOILECCE  CEPBUCHOTO  OOCITY>KHMBaHUS
OpEeINpUITUA TPaHCIOPTHOM cdepbl (I caMOCTOATEIbHOr0 u3ydeHus). OCHOBBI
MeXaHHU3Ma pa3pabOTKU KOMILJIEKCAa MEPONPUATUN MO OpraHu3alluy, MIIAHUPOBAHUIO
U MOHUTOPUHTY JESTEIbHOCTH CEPBUCHOW KOMIIAHUU B cdepe TpaHCHopTa u
O0OBEKTOB aBUAIIMOHHOW WHOPACTPYKTYphl B TIpoliecce OLEHKU S(PPeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3lUYHBIX cdepax B HaMpaBICHUU pPa3paOOTKH
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATUN TPAaHCIIOPTHOU
cdepbl (I CaMOCTOSTENILHOTO M3y4YeHHs). MeToapl OpraHu3alii U TPOBEACHUS
MapKETHHTOBOTO aHall3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMporecce OIEeHKH dS(H(HEKTHBHOCTH pe3yiabTaToOB
NEATETLHOCTH B PAa3jMYHBIX cepax B HampaBieHWH pa3pabOTKH OW3HEC-TIIaHa,
obecnieueHrss UHGPACTPYKTYPHOU MHOJACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYKMBAaHUSA TMPEANPHUITHI TpPaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MEXaHU3Ma pa3pabOTKU CHCTEMbl Habopa,
oOyueHus: ¥ MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3fiefieHUus B Mpoliecce
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olleHKH 3(()EKTUBHOCTU pe3yibTaTOB MACSITENBHOCTH B pPAa3IMYHBIX cdepax B
HampaBlIeHUU pa3paboTku OusHec-maHa, obOecredeHuss HMHQPACTPYKTYpHOM
HNOJICP’)KKM M DKOHOMHMYECKOW  0Oe30MacHOCTH B TPOIEcce  CEPBHCHOTO
OOCITy’)KUBaHUS TPENNPUATUI TpaHCIOPTHOM cdepsl  (UII CaMOCTOSTEILHOTO
u3ydyeHus). OCHOBbI MEXaHM3Ma OpraHU3alUMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENPHOTO ~ M3Yy4YeHHUs). MeTonsl  ompeeneHus — IoKasaresen
3¢ (HEKTUBHOCTH IEATEIBHOCTH CTPYKTYPHOTO MOAPa3IeICHUs NPEANpUITUA CEpBHCa
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpoOIeccCe OIEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3MUYHBIX cdepax B HalpaBICHUU pPa3pabOTKH
OusHec-1IaHa, oOecredeHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HIKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOMN
cepsl (7151 CAMOCTOSTEILHOTO U3YyUEHHUS).

Tema 22. KyabTypa npeanpuHMMaTe/JbCTBA B INpoOLeEcce CEPBHCHOIO
00CJIy:KHBaHUSA NPeANPUSTHII TPAHCIIOPTHOI cdepbl

Bo3HukHOBEHHE U CYIIHOCTh KYJIBTYpPhl MpEANpPUHUMATEILCTBA B cdepe
CepBHCa B IIPOLIECCE CEPBUCHOTO 00CITYKMUBAHUS MIPEANPUATUN TPAHCTIOPTHOM chepbl
(17 caMOCTOSITENIBHOTO M3YY€HHMs). 3BEHbSI KYJIBTYpPhl MPEANPUHUMATEIHCKON
NEATEIPHOCTH B YNPABICHUU TMpoleccaMu (IUisl CaMOCTOSATEIBLHOTO HU3YYCHUS).
DJeMeHTHI KyIbTypPbl MIPEANPUHIMATEIHCKON ASSITEIHOCTH B MPOLIECCE CEPBUCHOTO
oOCIy’KMBaHUSI MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
n3ydeHus1). KoHmenTyanpHas  WUTFOCTpAanysl ~ MHOXKECTBEHHOCTH  ACIEKTOB
OpPraHM3AIMOHHON  KyJNbTYpbl (I CaMOCTOSTENBHOTO W3ydeHwus). Mojenb
OpPTaHU3alMOHHON KYJIBTYpPHl (11 CaMOCTOSITENBHOTO W3ydeHus). HpaBcTBeHHBIC
HOPMBI ~ TIPEANPUHUMATENBCKONW  JIEATENIBHOCTH B MPOILECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
U3y4deHus1). ODJEMEHThl JTHUKETa TMpeAnpuHUMaTeNs (I CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBBI BbIOOpa ONTHMAJIBHBIX CIIOCOOOB PEIICHHUS 3a/lad B paMKax
MOCTABJICHHONW II€TH, HMCXOJS U3 JEHUCTBYIOIIUX TIPABOBBIX HOPM, HMEIOIIHUXCS
peCypcoB U OrpaHHWYCHUN B TMpolrecce OIeHKH 3PHEKTUBHOCTH PE3yIbTaTOB
NESATEILHOCTH B Pa3jMYHBIX cepax B HaNpaBJeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHUYECKON OE30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCIY)KMBaHUSA MNPEAIPHUATHI TpaHCIOPTHOU cdepbl (Iis
CaMOCTOATENbHOTO HW3Yy4YE€HUs). AJTOpUTM BbIOOpPA ONTUMAIBHBIX CIOCOOOB HX
perieHus, UCXOAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HUMCIOIIHUXCS PECYPCOB H
OTpaHUYEHUN B TIporiecce OleHKH S(PHEKTHBHOCTH pPE3yabTaTOB NEATEIHHOCTH B
pa3MuHbIX cdepax B HaAMpaBICHUM pPa3padOTKU OW3HEC-TUIaHa, oOecTedyeHus
UHPPACTPYKTYPHOU TOJACPKKA ¥ HKOHOMHUYECKOW O€30MacHOCTH B TpoIecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATHN  TpaHCMOpTHOWM  chepel  (mus
CaMOCTOATEIILHOTO M3y4YeHHUs). MeXaHW3M MapKETHMHTOBBIX HCCIIEIOBAHWN pPHIHKA
yCIyr (s caMOCTOSITENbHOTO Hu3ydeHwus). OCHOBBI MOTHBAIMHM TOTPEOUTENCH H
KOHKYPEHTOB B TpoIiecce OIeHKH 3(P(HEKTUBHOCTH PE3yJbTaTOB JEATEILHOCTH B
pasnu4HBIX cdepax B HAMpPaBICHUHU pa3pabOTKHM OW3HEC-TUIaHa, OOECTICUCHMUS

60



UHPPACTPYKTYPHOU MOJACPKKH M HKOHOMUYECKOM O€30MacHOCTH B TMpoIlecce
CEpPBUCHOTO  OOCHY>KMBaHHUSl  MPEANPUATANA  TpaHCHOpTHOM  cdhepnl  (Ans
CaMOCTOATENBHOTO M3ydeHus1). OCHOBBI MEXaHU3Ma OIpe/eNIeHUs, aHalln3a, OLEHKH
MIPOU3BOICTBEHHO-9KOHOMUYECKUX TMOKa3aTelel MpeAnpusTHii cepBuca B IMpoliecce
OolleHKH 3(G(HEKTUBHOCTH PpE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJiIeHUW pa3pabOTKU OusHec-miaHa, o0ecreyeHuss HUHOPACTPYKTYPHOI
NOAJIEP)KKA W DKOHOMHMYECKOW  0Oe30ImacHOCTH B MPOIECCE  CEPBUCHOTO
OOCITy)KMBaHHUS TPEANPHUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHHOTO
n3ydeHus1). OCHOBBI TPUHSITHS HSKOHOMHYECKH OOOCHOBAaHHBIX YIPaBICHUYECKUX
pelieHui B Tporecce OIEHKH S(PPEKTUBHOCTH pPE3yJIbTATOB JEATEIHHOCTH B
pasnu4HBIX cdepax B HAMPABJICHUH pa3pabOTKHM OW3HEC-TUIaHa, OOCCTICUCHHUS
UHPPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCmopTHOW  cdepsl (s
CaMOCTOATENILHOTO  W3y4yeHus1). MexaHuzM  oOecrnedeHus]  HKOHOMHYECKOM
3(p(EKTUBHOCTH CEPBUCHOM JESATENIBHOCTH MPEANPUATUS B IPOLECCE OLEHKU
3G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PAa3jIMYHBIX cepax B HaAIpPaBICHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKON  Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIOPTHOM cephbl (I caMOCTOSATEIBLHOTO H3yudeHHUs). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS LIEIEH U 3a]1a4 IeITeIbHOCTH T0JIpa3/IeJICHUN CEPBUCHOM
JESATENIBHOCTH ~ MPEANnpusATUs (Vi1 CaMOCTOATEIBHOTO  W3Yy4eHHs). MeTombl
OpraHW3alli{ TUIAHUPOBAHUS U MOHUTOPHHTA JCSITCIBHOCTH CEPBUCHOW KOMITAHUU B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HA TpaHcHopTe (s
CaMOCTOSITENFHOTO M3y4deHwus). OCHOBBI MEXaHHW3Ma OpTaHU3aIlMU MX BBHIMOJHEHUS B
nporiecce OIeHKH d(H(HEKTUBHOCTH PE3yNbTaTOB JIEATEIHHOCTH B PA3IMUHBIX cepax
B HampaBlIeHWW pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJICPKKA M SKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCITY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPraHU3AIMOHHBIX PEHICHUH 10 Pa3BUTHUIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUHMMCTBA Ha TPAHCIOPTE B MpoOLECcCe OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
NESATEILHOCTH B Pa3jMYHBIX cepax B HaNpaBJeHUH pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOACPKKH W IKOHOMHUYECKON OE30MacHOCTH B
MIPOLIECCE CEPBHCHOIO OOCIY)KMBaHUSA MNPEAIPHUATHI TpaHCIOPTHOU cdepbl (Iis
caMoCTOsITeNbHOrO  M3ydeHus). OCHOBBI MexaHW3Ma pa3paboTKU KOMILUIEKca
MEPOTIPUATHNA TI0 OpPTaHW3ANWH, TUIAHUPOBAHWIO W MOHHUTOPUHTY ACSATEIHHOCTH
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa UM OOBEKTOB aBUAIIMOHHOM
UHPPACTPYKTYPHI B Mpoliecce OIeHKH d(PPEKTUBHOCTH pe3yNbTaTOB AESTEIHHOCTH B
pa3MuHbIX cdepax B HaAMpaBICHUM pPa3padOTKU OW3HEC-TUIaHa, obOecTedYeHus
UHOPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHWS  TPEANPUATHN  TpaHCMOpTHOW  chepel  (mus
CaMOCTOATENILHOTO  W3Yy4YeHHWs).  MeTonpl  OpraHu3alvi W TPOBEICHUS
MapKETUHTOBOTO aHajdu3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’poONopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Tpolecce OLEHKH 3((HEKTUBHOCTU pe3yibTaTOB
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NEATETLHOCTH B PAa3MYHBIX cepax B HampaBieHWH pa3pabOTKH OW3HEC-TIIaHa,
oOecrniedyeHrss HHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW O€30MacHOCTH B
MIPOIIECCE CEPBUCHOTO OOCIY)KMBAaHHs TPEATNPHUATHN TpaHCHIOPTHOW chephl (st
CaMOCTOATENbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTeMbl Habopa,
OoOydYeHUs] ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TIOJpAa3AeiiCHUS B TPOIECCE
orleHKH A((HEKTUBHOCTH pe3ybTaTOB JACSATCIBHOCTH B pPAa3IMUHBIX cdepax B
HamnpaBlIeHUW pa3paboTku Ou3Hec-iaHa, obecredeHuss WHOPACTPYKTYPHOM
HNOJICPKKA M OKOHOMHMYECKON  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEINPUATAN TPAHCTIOPTHOW cdepbl (I CaMOCTOSITEIIBHOTO
n3ydeHusi). OCHOBBI MeEXaHHW3Ma OpTraHW3AUA W YIPABJICHUS HWMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX TPEANPUATHA HA TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO  M3y4yeHHs). MeToAsl  OompeneieHus  moka3aTenen
3 (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIpa3ICICHUS IPEANPHUITHI CepBHCa
B YCJOBHSX TpPAaHCIOPTHOTO KOMIUIEKCAa B TIpoIlecce OIEHKH 3(PPEKTUBHOCTH
pe3yibTaTOB JESITEIbHOCTH B Pa3NUYHBIX cdepax B HANPABICHUH pa3pabOTKU
OusHec-TuIaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUHN TPAHCTIOPTHOU
cdepsl (111 CaMOCTOSTEILHOTO U3YyUCHUS ).

5.4 IlpakTnyecKkue 3aHATHS

Howmep Temsl . Tpynoemko
TemaTrka MpaKTUYECKUX 3aHITUH
JTACITATUIAHBI CTb (4achl)

Kypc 2

[Ipaktuueckoe 3ansitue Ne 8. «Kpurepuu ordopa
HAaKOIUICHHBIX  NPEANPUHUMATEIbCKUX  HUIEH B
8 MPOIIECCE CEPBUCHOTO OOCIY)KMBAHUS TPEINPUSTUI 2
TPaHCTIOPTHOM chepbD»

IToaroTroBka K Kpyriiomy CTOJIy

Hroro 3a Kypc 2 2
Kypc 3
[Tpaktraeckoe 3anstue Ne 10. «IIpomecc OwusHec-
10 TUTAHUPOBAHUS) 2

HOI[FOTOBKa K BBIIIOJIHCHUIO 3aJaHUsA

[IpakTueckoe 3ansatue Ne 15. «OTanbsl KOMIUIEKCHOTO
15 aHanu3a (UHAHCOBO-XO3SHMCTBEHHOM  JICSATEIBLHOCTH 2
MPEANPUATHS CEPBUCA»

[TpakTudeckoe 3anarue Ne 16. «IIpubbiib u MeToguka

16 . 2

€€ OLICHKI
Nroro 3a Kypc 3 6
HNToro mo aucCiMIInHe 8
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5.5 JIabopaTOpHBIH NPAKTUKYM

JlabopaTopHBIi MPAaKTUKYM y4E€OHBIM IJIAaHOM HE TIPETyCMOTPEH.

5.6 CamocrosiTesibHas padoTa

Howmep Temsbr
JIACHUTIHBI

Busr camocTosiTenbHOM paboThI

TpynoemMkoq
Tb (4achl)

Kypc 2

1. H3ydyeHme TeEOpEeTHYECKOr0 Marepuaiga IO TeEME:
«CopnepxaHue MpeAnpUHUMATENIBCKON AEATETbHOCTI
[TonpazymeBaeTcs pabota ¢ ydeOHOUW JUTEpaTypod IO
BOIPOCAM JUIS CAMOCTOSATENBHOM noAroToBku [ 1-18].

2. [loaroroBka K BBEIMOJHEHUIO 3aaHUH.

1. H3ydyeHume TeEOpETMYECKOr0 Marepuaga II0 TeME:
«OO0BeKThI, CyOBEKTHl M LIENU MPEIIPUHUMATEIHCTBA B
IpOLIECCe CEPBUCHOTO OOCTY)KMBAHUS — MPEIPUSTUI
TPAHCIIOPTHOM CepbI»

[ToapasymeBaeTcsi pabotra ¢ y4eOHOW JUTEpaTypoOl IO
BOIMPOCAaM ISl CAMOCTOSITEIIbBHON OATOTOBKH [1-18].

2. [ToaroToBka K yCTHOMY OIPOCY.

l. H3ydyeHue TEOpPETHYECKOr0 MaTrepuaiga Io0 TeME:
«l'ocymapcTBeHHass MOJJEpPKKA MPEANPUHUMATEIBCKON
JNEATEITbHOCT

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO
BOIPOCAM JJIsl CAMOCTOSITEIIbHON IMOATOTOBKHU (1, 2, 3,
4, 5].

2. [ToaroTroBka K yCTHOMY OIPOCY.

l. H3ydyeHue TEOpPETHYECKOrO Marepuaiga IO TeEME:
«MHbpacTpykTypa TOIIEPKKH CYOBEKTOB Majoro u
CpPEIHEro MPEAIPUHUMATEILCTBAY

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO
BOMPOCaM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4].

2. IloarotoBka K yCTHOMY ONpPOCY.

l. H3ydyeHue TEOpPETHYECKOrO Marepuaiga IO TeEME:
«Manoe nmpeanpuHUMATENBCTBO U €r0 BHUJIBI B MPOLIECCE
CEPBUCHOTO OOCTY>KMBaHUS MPEANPUATUNA TPAHCIIOPTHON
chepb»

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JUTEpaTypoOl IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4, 5].

2. IToarotoBka K yCTHOMY OIPOCY.
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

1. W3ydyeHue TeOpeTHUYECKOr0 MaTepuaga Io TeMe:
«JloroBopHBIC OTHOIICHUS B MPEANPUHUMATEIHCKON
JESITEIbHOCTH

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JHUTEpaTypoOl IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH (1, 2, 3,
4, 5].

2. IloaroToBka K yCTHOMY OIPOCY.

1. H3ydyeHue TEOpPETHYECKOr0 Marepuaiga I0 TeEME:
«lTopsimok TpoBeAEHUsST TPOBEPOK KOHTPOJIUPYIOLIUMU
OpraHHu3alUsIMU  TPEANPUHUMATEIBCKON CTPYKTYpPhl B
TPaHCHOPTHOU ceper

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO
BOMPOCaM JJIsl CAMOCTOSITEIIbHON MTOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogroToBka K yCTHOMY OIPOCY.

1. H3ydyeHume TEOpPETHYECKOrO MaTrepuaisa I0 TeEME:
«IIpennpuHuMaTeIbCKas Ujes U ee BEIOOp»
[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOHl IO
BOIMPOCAaM ISl CAMOCTOSITEIIbBHON OATOTOBKH [1-18].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMH.

3. IToaroroBka K yCTHOMY OIPOCY.

4. TloaroroBka K Kpyriomy CTOJY.

Hroro 3a kypc

64

Kypc 3

l. H3ydyeHume TEOpPETHYECKOrO Marepuaiga IO TeEME:
«Opranuzanusi NpeanpuHUMATEILCKON JIeSITEIbHOCTH U
MPUHATHE YIPABICHUECKUX PEIICHUN Ha MPEANpUITHU
cepBuca B IMPOILIECCE CEPBUCHOTO OOCITYXUBaHUS B
TPAHCIIOPTHOM cdepe»

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOMPOCaM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4, 5].

2. IToaroToBka K yCTHOMY OMpOCY.

10

1. N3ydeHwe TEOPETHUUECKOIO MaTephaia MO TEME:
«IImanupoBanue NpeanpUHUMATEILCKON IESITEILHOCTH B
MPOIIECCEe CEPBUCHOTO OOCIYXKUBAHUS MPEINPUATHIA
TPAHCIIOPTHOM cepbI»

ITonpazymeBaeTcs pabota ¢ ydeOHOW JUTEpaTypod IO
BOIPOCAM ISl CAMOCTOSATENBHOM noaAroTopkr [1-18].

2. lTloaroroBka K BBICTYIUICHHSM Ha MPaKTHYECKOM

10
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Howmep temsbl . TpynoeMkoq
Bunpl camocTosaTensHO# paboThI
JTACIIUILTUHBI Tb (4achl)

3aHITHH C COOOIICHUSMH.
3. IloaroToBKa K yCTHOMY OIPOCY.
4. IToaroToBKa K BBITIOJHEHUIO 3a/IaHHUS.
1. N3ydeHwe TEOPETHUUECKOIO MaTephajia MO TEME:
«Hanoru, cOOpbl, OTYUCIEHUS MPEANPUHUMATEIHCKON
CTPYKTYPBI B TPAHCIIOPTHOM chepey

11 [TogpasymeBaeTcsi pabotra ¢ y4eOHOW JHUTEpaTypoi IO 6
BOIIPOCAM JJIsl CAMOCTOSITENIbHOM MOATOTOBKH (1, 2, 3,
4, 5].
2. [loaroToBka K yCTHOMY OIPOCY.
1. H3ydyeHue TEOpPETHUYECKOTO MaTepuaja IO TEMe:
«IIpennmpuHuMaTenbCKas TalHa B rporecce
MPEAIPUHUMATEIILCKON  JESTEILHOCTH B Mpoliecce
CEPBUCHOTO OOCTY>KMBaHUS MPEANPUATHA TPAHCIIOPTHON

12 chepbi» 6
[TonpazymeBaeTcsa pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JJISl CAMOCTOSITEIIbHOM IMOATOTOBKHU (1, 2, 3,
4, 5].
2. [ToaroToBka K yCTHOMY OIPOCY.
1. H3ydyeHue TEOPETUUYECKOTO MaTepHalia IO TeMeE:
«ObecmnieueHue KOHKYPEHTOCTIOCOOHOCTH
OpEANPUHUMATENICKON ~ CTPYKTYphl W YCIOYyr B
TPAHCIIOPTHOM cdeper

13 [TonpazymeBaercs pabota ¢ ydeOHOU JUTEpaTypod IO 6
BOIPOCAM JJIsl CAMOCTOSITEIIbHON MOATOTOBKHU (1, 2, 3,
4, 5].
2. IToarotoBka K yCTHOMY ONpOCY.
1. H3ydyeHue TEOPETHUYECKOTO MaTepuaja IO TeMe:
«OneHka KOHKYPEHTOCTIOCOOHOCTH
peANPUHUMATEIHLCKON CTPYKTYPHI B cpepe TpaHCTIOpTa»

14 [ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO 6
BOIPOCAaM JJIsl CAMOCTOSITEIIbHON IMOATOTOBKHU (1, 2, 3,
4, 5].
2. IloaroToBka K yCTHOMY ONpOCY.
1. HM3ydeHwe TEOPETHUUYECKOIO MaTephajia IO TEMeE:
«MexaHu3Mmel obecrieueHus YCTONYUBOCTH 51
MJIaTeXKECTIOCOOHOCTH B rpouecce CEpPBUCHOIO

15 oOCTy>KUBaHUS IPEANPUATAN TPAHCTIOPTHOM CPEephI» 8

[TogpasymeBaeTcsi pabora ¢ y4eOHOW JUTEpaTypoOl IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4, 5].
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

2. lloarotoBka K BBICTYIUIGHUSM Ha MPaKTUYECKOM
3aHITHH C COOOIICHUSMH.
3. [logroroBka K yCTHOMY OIpOCY.

16

1. H3ydyeHue TEOPETUUECKOTO MaTepHaja IO TEMe:
«OneHka 3¢ (HEeKTUBHOCTH IPEANPUHUMATEIIBCKON
NESATENbHOCTH B IIPOLIECCE CEPBUCHOIO OOCITYyKHUBaHUS
MPEINPUITHIA TPAHCTIOPTHOM cephin

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JHUTEpaTypoOl IO
BOMPOCAaM JJIsl CAMOCTOSITEIIbHOM MTOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHATHUU C COOOLLIEHUSIMHU.

3. IloaroToBKa K YCTHOMY OIIPOCY.

17

1. H3ydyeHue TEOPETHUECKOTO MaTepHaja IO TEMe:
«OneHKa pHCKOB B NPOLECCE MNPEANPUHUMATEIBCKOU
NEeSATEIbHOCTH B TPOLIECCE CEPBUCHOIO OOCITYKHUBaHUS
MPEANPUATANA TPAHCIOPTHOM cPepb»

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOMPOCaM JJIsl CAMOCTOSITEIIbHOM MTOATOTOBKHU (1, 2, 3,
4, 5].

2. IloaroroBka K yCTHOMY OIIPOCY.

18

1. HM3ydeHwe TEOPETHYECKOTO MaTepHalia IO TeMe:
«OneHka WHBECTUIIMOHHOMN MIPUBJICKATEIBHOCTH
MPEANTPUHUMATENILCKON CTPYKTYPBI B chepe TpaHCIIOpTay
[TonpazymeBaeTcs pabota ¢ ydyeOHOW JUTEpATypod IO
BOIPOCAM JJIsl CAMOCTOSITEIIbHON IMOATOTOBKHU (1, 2, 3,
4, 5].

2. [ToaroroBka K YCTHOMY OIIPOCY.

19

1. H3ydyeHue TEOPETHUYECKOTO MaTepuaja IO TeMe:
«IIpenmpuHuMaTenbcKkas CceTh W BHYTpUDUPMEHHOE
NpEeANpPUHUMATEILCTBO Ha TPEINPUSATUSAX CEepBUCA B
MPOIECCe CEPBUCHOTO OOCITY>KHMBAHUS B TPaHCIOPTHOM
chepe»

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JJIsI CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4, 5].

2. [loaroToBKa K yCTHOMY OTIPOCY.

20

1. N3ydeHwe TEOPETHUUECKOIO MaTepHalia MO TEME:
«OKoHOMHUYECKass O€30MacHOCTh MPEANPUHUMATEITHCKON
NeSITeTbHOCTH B TIPOIIECCE CEPBUCHOTO OOCITYKMBaHUS
MPEANPUATAN TPAHCTIOPTHOM CHEPH»
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Howmep temsbl . TpynoeMkoq
Bunpl camocTosaTensHO# paboThI
JTACIIUILTUHBI Tb (4achl)

[TonpazymeBaeTcs pabota ¢ ydeOHOUW JUTEpaTypod IO
BOMPOCAaM JJIsl CAMOCTOSITEIIbHOM MTOATOTOBKHU (1, 2, 3,
4, 5].

2. [ToaroToBKa K yCTHOMY OTIPOCY.

1. W3yueHue TeOpETHYECKOrO Marepuaja II0 TEMeE:
«OTBETCTBEHHOCTh CYOBEKTOB MPEINPUHUMATEIBCKON
JESTEIbHOCTU B IPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
OPEeIIpUATUN TPAHCIIOPTHOU chepbD»

21 [TonpazymeBaeTcs pabota ¢ ydeOHOUW JUTEpaTypod IO 6
BONPOCAaM JJIsl CAMOCTOSITEIIbHOM MTOATOTOBKHU (1, 2, 3,
4, 5].
2. IloarotoBka K yCTHOMY OIPOCY.
1. N3ydeHwe TEOPETHUUECKOIO MaTephajia MO TEME:
«Kynmerypa  mpeanpuHUMAaTelbCTBA B nporecce
CEPBUCHOT0O OOCTY>KMBaHUS MPEANPUATHA TPAHCIIOPTHON
chepb»
22 [ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO 6
BOMPOCaM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4, 5].
2. [ToaroToBka K yCTHOMY OIPOCY.
Htoro 3a kypc 3 92
VToro mo auciuIimHe 156
5.7 KypcosBblie padoThbI

KypcoBbie paboThl y4eOHBIM IUIAHOM HE TPETYCMOTPEHBI.
6 YueOHO-MeTOAMYEecKOe U HH(POPMAIIMOHHOE 00ecTeYyeHHue TUCHUTIIMHBI

a) OCHOBHAs JUTEpaTypa:

1 bormanoB, A. A. Kparkuii Kypc 3KOHOMMYECKOl HAYKH [DJIEKTPOHHBIM
pecypc] / A.A. bornanoB. — DnektpoH. n1aH. — Cankt-IlerepOypr : Jlans, 2014. —
205 C. — ISBN 978-5-507-39780-8 — Pexum JOCTyTIA:
https://e.lanbook.com/reader/book/50610/#1. — 3armn. ¢ skpaHa. CBOOOIHBINA AOCTYI
(maTa oopamienns 11.02.2019)

2 Kuneuos, E. H. DxoHomMuka u ynpaBjieHHe COUMAJBLHOW cdepoii
[DnexTponHbIi pecype] : yueOnuk / E.H. Xunsuos, E.B. Eropos; nox pen. E.H.
KunbnoBa, E.B. EropoBa. — DnekTpoH. nan. — Mocksa : lamkos u K, 2015. —
496 C. — ISBN 978-5-394-02423-8 - Pexum JI0CTyTIA:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3aru. ¢ skpaHa. CBOOOHBIN JOCTYII
(mata obopamenus 11.02.2019)
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3 ®omuna U.A. busHec-miaHupoBaHue: TeKCTbl JEKIUNA I CTYISHTOB
By30B. Pekom.YMO [anekTponHnbiii pecypc, Tekct] / Y. A. @omuna. - CII6.: I'VT'A,
2016. - 151c¢. Kommuectro sx3emmusipor 100.

0) JOTIOTHUTEIbHAS JIUTepaTypa

4 Komenera, T.H. Ixonomuka [Tekct]: koncrnekt nekiuii / T. H. Komenesa.
- CII6.: U3natenscTBo CIIOIY T'A, 2017. — 188 c. KonuuecTBo 3K3eMILIsIpoB 35.

5 Komenea, T.H. KoMmieKT TecTOBbIX 3aJaHHil ISl CEMHHAPCKHUX H
npaktudeckux 3anatuid mo JDKOHOMMKE  [Tekcr]: Meroauueckue
PEKOMEHJAIIMN TI0 TOATOTOBKE K CEMHUHAPCKUM M TPAKTUYCCKUM 3aHATHUSIM IS
CTYIACHTOB BceX (akynbreToB U Bcex gopm obyuenus / T. H. Komenesa, A. JL
ITorexun. - CII6.: M3natensctBo CIIOIY T'A, 2015. — 48 c. ISBN 978-5-60000-145-
9. KomnuecTBo sx3emmuisipoB 20.

B) TMepeyYeHb pecypcoB HUHGOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTEepHET:

6 Oduumnanbubiii  caiit @exepanbHOll  CIAYyXKObI TOCYIaPCTBEHHOM
CTATHCTHKH [DJIEKTpOHHBIH pecypc]. - Pexum gocrtyma: http://www.gks.ru/
cBOOOHBIN ocTym (Aata obpamienus: 11.02.2019).

7 Odpunmmanbupiii caiit MunucrepcrBa ¢unancoB P® [DnekTpoHHBII
pecypc]. - Pexum moctyma: http://www.minfin.ru/ru/ csoGoanbiii goctym (maTa
obopamenus: 11.02.2019).

8 OpuumanbHblil caiit MenepajbHOIi HAJOTOBOH CIIYKOBI [ DIEKTPOHHBII
pecypc]. - Pexwmm gocryma: http://www.nalog.ru/ cBoGomnbiii  moctyn (mata
obopamenus: 11.02.2019).

9 Odunuanbubiii caidt DenepajibHONi AHTHMOHOMOJIBHON  CJIYKOBI
[DnexTponHbiii pecypc]. - Pexum mocrtyma: http://www.fas.gov.ru/ cBoOomHBII
noctyn (mata oopamenus: 11.02.2019).

10 Opuumanbubiii caiit banka Poccun [Dnextponnsiii pecypc]. - Pexxum
noctyna: http://www.cbr.ru/ ceo6oaubIit noctyn (gara oopamienus: 11.02.2019).

11 O¢puumanbHbIi caliT skypHaua «Bonpockl IKOHOMUKIW [ DIIEKTPOHHBIHI
pecypc]. - Pexxmm mocryma: http://www.vopreco.ru/  cBoGomHbIii mocTym (mgara
obpamienus: 11.02.2019).

12 O¢uuuaibHblii  caliT  HAIMOHAJIBHOIO  HCCJIEA0BATE]HCKOIO
yHHUBepcuTeTa BpIcmias miKoJa 3KOHOMMKM [DIJEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIi qoctyn (nata oopamenwus: 11.02.2019).

13  Odummnanbubiii  caiit  ¢ouaoBoii  MockoBckoii Oupxu PTC
[DnexTpoHHBIN pecype]. - Pexkum moctyma: http://wWww.rts.ru/ cBoGoaHBIN TOCTYIT
(mata oopamenus: 11.02.2019).

14 OdmumanbHbiii  cait MeKIYHAPOJAHOTO  BAJIOTHOIO  (poHIa
[DnexTpoHHBIH pecypc]. - Pexxmm pocrtyma: http://www.imf.org/external/russian/
cBOOOIHBIN mocTyn (aata obparienus: 11.02.2019).
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15 Opunuanbublii caiit Bcemupaoro 6anka ¢gonaa [ DIeKTpOHHBIN pecypc].
- Pexxum mocrtyma: http://www.worldbank.org/eca/russian/ csoGoanblii gocTym (mara
obpamenus: 11.02.2019).

16 Oduumanbubiii  caiit HanuoHadbHOr0 OHOPO IKOHOMHYECKHX
uccaenopanuii  CIHHA  [DOnektpoHHbld  pecypc]. -  Pexum  goctyna:
http://www.nber.org/ cBoboaubIi gocTym (Hata odpamenus: 11.02.2019).

r) mnOporpamMmHoe  obOecrnieueHue  (IMIIEH3HMOHHOE), 0a3bl  JaHHBIX,
WH(OPMAITMOHHO-CITPABOYHBIC U TIOMCKOBBIE CHCTEMBI:

17 bubamorexka CIIOI'Y T'A [OnextpoHHsli pecypc]. — Pexum nocryma:
http://www.biblioclub.ru / ceo6oaubIi tocTyn (mata oopamenus: 11.02.2019).

18 Poccuiickasi HamuoHAJIbHAsE OUOJMOTEKA [DJIEKTPOHHBIN pecypc]. —
Pexxum pocrtyma: http://www.nlr.ru / cBoOGomHbIi gocTynm (maTa oOpalleHUS:

11.02.2019).

7 MaTtepuajibHO-TEXHUYECKOE o0ecneyeHne 1 CIUILTHHbI

Y4eOHO-MeTONMYECKUH  KAaOMHET C  O(QHUCHBIM  O0OpYJOBaHUEM  JUIf
OIEPAaTUBHOIO PA3MHOXEHUS WJUIFOCTPATHBHOIO M Pa3laTOYHOIO MaTepHualia
(aymutopust Ne 322), aymutopum 315a, 319, obopyaoBaHHBIC Jisi IPOBEACHUS
MPaKTUYECKUX PaOOT CpPEACTBAMU OPITEXHUKH, KOMIIBIOTEPAMH C BBIXOJOM B
HHuTepHeT.

KomMmmbrotepsl ¢ BbIxooM B UHTEpHET (aya. 322, 105, 400).

MynbsTUMeANITHBINA TPOEKTOp, 3KpaH (aya. 319).

8 O6pa3oBare/ibHbIe 1 HH(POPMAMOHHBIE TEXHOJIOTUH

B npornecce MpENOJaBaHUS JTACHUTLINHBI «Opranuzanus
MPEANPUHUMATENLCKON  JCSITENIBHOCTY B cdepe cepBuUca Ha  TpPaHCHIOPTE»
UCIIOJIB3YIOTCSl KJlaccudeckue (GopMbl M METOAbl OOY4YEeHHS: BXOJHOW KOHTPOJIb,
JICKIIUU, TIPAKTUYECKUE 3aHATHUS, KPYTJIIbIA CTOJI, CAMOCTOSITENIbHASI paboTa CTyeHTA.

B pamMkax m3ydeHHs TUCHMIUIMHBI TPEAIIOJIAraeTCsl UCIOIb30BaTh CIEAYIOIIHE
o0Opa3oBaTeIbHbIE TEXHOJIOTHH.

BxonHOW KOHTpOJb TpEHA3HAYEH ISl BBISIBICHUS YPOBHS YCBOCHMS
KOMIETEHIIUNM 00yJaronuMcsi, HEOOXOIUMBIX TIepe]] U3YYEHUEM TUCITUTUTUHBI.

TpaauimoHHas JIEKIUs COCTABJISET OCHOBY TEOPETHYECKOro OOy4YeHUs B
paMKax JAUCUMIUIMHBI M HAmpaBlieHAa HAa CHCTEMATU3UPOBAHHOE W3JI0KECHUE
HAKOIUJICHHBIX M AaKTyaJlbHbIX HAy4YHbIX 3HaHUW. JIekuws TmpeaHazHadyeHa s
PaCKpBITUSI COCTOSIHUSI M TEPCIEKTUB Pa3BUTHS DKOHOMUYECKMX 3HAHUU B
COBPEMEHHBIX yCJIOBHsIX. Ha JeKIun KOHIIEHTPUPYETCs] BHUMaHUE O0YyJaronIuxcsi Ha
HanOoJiee CIIOXKHBIX M  Y3JIOBBIX BOMPOCAX, CTUMYJIUPYETCS UX aKTUBHAS
MO3HABATEIbHAS IESITEIbHOCTb.

Benymmum MeTomoM B JIEKIIMHM BBICTYNAET YCTHOE W3JIOKEHUE Y4eOHOTO
Marepuasna, KOTOPbIM COIPOBOXKIAECTCS OAHOBPEMEHHOW JIEMOHCTpPALMEN CIAWJIOB,
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co3maHHBIX B cpene PowerPoint, mpu HEOOXOAMMOCTH MPHUBIEKAIOTCS OTKPBITHIC
HNHTepHeT-pecypChl, a TaKKe IEMOHCTPALMOHHBIE W HATJISAIHO-WUJUIKOCTPALOHHBIE
MaTepualibl U IPAKTUYECKUE TPUMEPHI.

[IpakTueckue 3aHATHA 10 JOUCLHMIUIMHE MPOBOASATCA B COOTBETCTBUHU C
y4eOHO-TEMaTUYECKUM IUJIAaHOM 10 OTAENbHBIM Tpynnam. Llens mnpakTHueckux
3aHATHI — 3aKpenuTh TEOPETUYECKHUE 3HAHUS, IMOJYYEHHBbIE OOYyYaloIUMUCS Ha
JIEKIUAX U B PE3YyJIbTATE CAMOCTOSITEIbHOTO U3YUYEHUSI COOTBETCTBYIOIIUX PAa3IEiIoB
PEKOMEHAYEMOU JIUTEpATyphl, a TaKXKe MNPUOOPECTH HayadbHbIE MPAKTUYECKUE
HABBIKH JUCHUIUIMHBI « OpraHu3aiiis npenpuHIMATEIhCKON AeTETbHOCTH B cdepe
cepBuca Ha TpaHcrnopTe». llpakTudeckue 3aHSITHS TMpeIHAa3HAYEHBI s Oosiee
TIyOOKOTO OCBOGHHUS M aHAJIN3a TEM, U3YYaeMbIX B paMKaxX JAaHHOW TUCIUILIIMHBL B
MpoIlecCe TMPOBEACHUS MPAKTUYECKUX 3aHATUH  OPraHU3YIOTCA  MyOJUYHBIE
BBICTYIUICHUS CTYACHTOB TEpea ayAUTOpPHEH, CIOCOOCTBYIOIIME PA3BUTHIO Yy HHUX
YMEHUSI COMOCTaBIIATh JAHHBIE Pa3HbBIX HMCTOYHUKOB W 0000IIaTh WX, YMEHHS
CBSI3bIBATH TEOPETUYECKHUE MTOJIOKEHHUS JUACLUILIMHBI «Opranuzanus
MPEANPUHUMATENLCKON  JIEATETLHOCTH B cepe cepBuca Ha TPAHCIOPTE» C
KOHKPETHBIMU CUTyauusiMu. PaccmarpuBaeMble B paMKax IMPAKTUYECKOTO 3aHITHUSA
3aJlaHdsl, CUTyallud, TpUMEPbl U MNpoOJeMbl HUMEIOT MPOdeCcCHOHATBHYIO
HAIpaBJICHHOCTh U COJAEpPKAT »dJIEMEHThI, HeoOXoAaumbie s (HOPMHUPOBAHUS
KOMIIETEHIIUM B paMKaxX TIOJIFOTOBKM OakaiaBpa Mo HampaBieHuo «CepBHCY.
['maBHBIM coAEpKaHUEM TMPAKTHUYECKOTO 3aHATHUS SIBISAECTCS HMHAWBUAYAIbHAS
MpakTU4ecKasi padoTa KaKJI0ro CTyJeHTA.

Kpyrnplit cTon mo AUCHUIIMHE MTPOBOJMTCS B COOTBETCTBUU C Y4€OHO-
TEMAaTUYECKUM TUUIAHOM 10 OTAEJIBHBIM rpynnam. Llenb nmpoBeaeHust Kpyriioro croyia
— 3aKpENUTh TEOPETUUYECKUE 3HAHUSI, TTOJIyYEHHbIE 00YUYaIOIIMMUCS Ha JICKIUSIX U B
pe3yiibTaTe CaMOCTOSITEIBHOTO ~ H3YYEHHUSI  COOTBETCTBYIOUIMX  Pa3AeioB
PEKOMEHIyeMOW JIUTEpaTyphl, a TaKXe NPHOOPECTH HAYaAIbHBIE MPAKTUYECKUE
HaBbIKHK M yMEHUd 10 JucuuiuinHe «OpraHuzanus OpeanpUHUMATENIbCKON
NesTeTbHOCTH B cpepe cepBuca Ha TpaHcropTe». Kpyriblii cTon npeaHa3sHadyeH Jyist
Oomnee TITyOOKOTO0 OCBOGHHUS U aHANM3a OTACJIBHBIX BOMPOCOB, U3YYaEMBIX B paMKax
JAaHHOM JUCLMIUIMHBL. B rmpouecce mpoBeAeHUsl KPYIVIOrO CTOJIa OPraHU3YHOTCA
nyONUYHBIE KOJUIGKTUBHBIE OOCYXKIEHUS OTIEIbHBIX 3apaHee OIpeaesEHHbIX
BOIIPOCOB TEMBI, BBICTYIUICHHS CTYJCHTOB TEpell ayIuTOpueH, CrocoOCTBYIOIINE
Pa3BUTHIO Y HUX YMEHHUS COIOCTAaBJISITh JIaHHBIE PA3HBIX UCTOYHUKOB M 0000IIATH
WX, YMEHHS CBSI3BIBATh TEOPETUUYECKUE TMOJIOKEHUS TUCHUIUIMHBI «Opranusanus
NpEANPUHUMATEIIBCKON  JIeATeIbHOCTH B cdepe cepBUCa Ha TpPaHCIOPTE» C
KOHKPETHBIMU CUTYAISIMHU.

YreHue JIEKIMKA U TPOBEACHUE TMPAKTUYECKUX 3aHATUM TAKXKE MPEAIOJIaract
MIPUMEHEHUE UHTEPAKTUBHBIX (PopM 0OydeHUs (MHTEPAKTUBHBIX JICKIIUM, TPYTTOBBIX
JHACKYCCHM, aHAIN3a CUTyallud M MMUTAlIMOHHBIX MOJEIEU U JIp., B TOM YHUCIE C
Y4€TOM  PETHOHAIBHBIX  OCOOEHHOCTEH  MPOQPECCHOHATLHON  NEeATEIHLHOCTH
BBIITYCKHUKOB M TMOTPEOHOCTEN padoTojaTesneil) 1jisi pa3BUTHSA y OOydYarOIMUXCS
HABBIKOB KOMaHJIHOW pabOThI, MEXKITMYHOCTHON KOMMYHUKAIIUH, IPUHATHS PEIICHUN
Y JIJICPCKUX KAYECTB.
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CamocrosiTenbHas paboTa CTyAEHTa SIBISIETCS COCTaBHOM 4YacThiOo yueOHOMH
paboTbl. Ee OCHOBHOI 1enbl0 ABNsieTCs (POPMHUPOBAHNE HABBIKA CAMOCTOSTEIBHOTO
npuoOpeTeHus] 3HAaHUM 1O HEKOTOPhIM HE 0c000  CIIOKHBIM — BOIpPOCAaM
TEOPETUYECKOTO Kypca, 3aKpeIuleHHe | YriayOJleHne TOJY4YeHHBIX 3HaHUM,
caMoCTOsITeNIbHAsE paboTa CO CIPAaBOYHUKAMHU, NEPUOTUYECKUMHU HW3IAHUSIMH U
HAYYHO-TIONYJISIPHOW JIUTEpaTypod, B TOM YHCIE HAXOAALUIMMHCA B TJI00ATbHBIX
KOMIBIOTEpHBIX ceTsaX. CamocrosTenbHass padoTa MNOJApa3yMEBAaeT BBINOJIHEHHE
y4eOHBIX 3aJaHUil, B TOM YMCJE U HHIWBUIYaTbHBIX, MOIy4aEMbIX CTYIE€HTOM TOCTE
KaXA0ro 3aHsATHs. Bce 3amaHus, BBIHOCUMBIE Ha CaMOCTOSITEIBHYIO paboTy,
BBITIOJHSIOTCS CTYACHTOM JIMOO B KOHCIIEKTE, JIMOO Ha OTNEIBHBIX JUCTaxX (hopmara
A4 (no yka3zanuto npenojasateiisi). KOHTpoap BBINOJHEHUS 3aaHUI, BBIHOCUMBIX Ha
CaMOCTOSITENIbHYIO paboTy, OCYIIECTBIISIET IPEO1aBaATENb.

9 @oHa OLEHOYHBIX CPEICTB /ISl NPOBEJEHUS TEKYUIero KOHTPOJIA
yCIeBaeMOCTH, IPOMEKYTOYHON ATTECTAIMU 10 UTOTaM OCBOEHMS AU CIIUTIIIMHBI

Ponn OLICHOYHBIX CPEACTB 110 JUCLUIUINHE «Opranun3zanus
OpeIpUHUMATEIbCKOM  JAESITeNbHOCTH B  cepe cepBuca Ha TpaHCHOPTE»
IIpeHa3HA4YeH JIs BBIABIICHHWS U OLEHKH YPOBHS U KAa4eCTBA 3HAHWM CTYIEHTOB IIO
pe3yibTaraM TEKYLIEro KOHTPOJIS M IPOMEKYTOYHOMW AaTTeCTalMyd [0 HTOram
OCBOEHUS JUCLMIUIMHBI B BUJIE 3a4€Ta U 3a4eTa ¢ OLEHKON Ha 2 U 3 Kypcax.

@OoHJ OLICHOYHBIX CPEACTB JUISl TEKYIIETO KOHTPOJISI BKJIKOYAET: BOIPOCHI JUIS
YCTHBIX OMPOCOB, 3aJaHusl, TEMBbI JUIsl COOOIIEHUI U TEMbI KOHTPOJIbHBIX palboOT.

Texkymui KOHTPOJIb YCIIEBAEMOCTH U POMEKYTOUHAS aTTECTAlUs IIPOBOJATCS
B cooTrBeTcTBUM C «llomoxkeHneM O TEKylmeM KOHTpPOJE YCIIEBAEMOCTH U
IMPOMEKYTOUYHOM  aTTeCTallud  CTYJIEHTOB  (heAepallbHOIO  TOCYAapCTBEHHOIO
OIO/IPKETHOTO 00pa30BaTEIbHOIO YUPEXKIEHUs BbICIIero oOpa3oBaHus «CaHKT-
[letepOyprckuii  roCyJapCTBEHHBI  YHHUBEPCUTET  TPAXJAAHCKOM  aBUAIUNY,
oOyuaroluxcs 1o nmporpaMmmam BbICIIero o0pa3zoBaHHs — IporpaMMmamM OakajaBpuara
U IporpaMMaM creuuaiurera (GopMbl, NEPUOAMYHOCTh U TOPSAOK)». Tekymiuii
KOHTPOJIb YCHEBAEMOCTU OOYYaIOIIUXCsl BKIKOYAET YCTHBIE ONpPOCHI, COOOIIEHUS U
3aJ]aHus, BbIJaBa€Mble HA CAMOCTOSITENIbHYIO pa0doTy 10 TeMaM JTUCIUIUINHBI.

YCTHBI ONpPOC MO BOINPOCAM BXOJHOTO KOHTPOJS, KOTOPBIM SBJISETCS
DJIEMEHTOM TEKYIIEro KOHTPOJIS YCHEBAEMOCTH, NPEAHA3HAYEH [JI1 BBISBICHUS
YPOBHSI YCBOEHHMSI KOMIETEHLMI 00y4arouuMmcs, HEOOXOJUMBIX Mepell U3yuYeHHEM
JVCHUIUIMHBL. Y CTHBIM OIIPOC MO BOIIPOCAM BXOJHOT'O KOHTPOJISI OCYIIECTBISAETCS 11O
BOIIPOCaM, Ha KOTOpPbIX Oasupyercs yutaemas gucuuruivnHa (m. 9.4). YcTHeiil onpoc
MPOBOJUTCS HA KAXKIOM MPAKTUYECKOM 3aHATUMU B TeueHue He Oosee 10 MUHYT ¢
LEJbI0 KOHTPOJISI YCBOCHHSI TEOPETUYECKOTO0 MaTepuasa, U3j1araéMoro Ha JIKIUH U
IIpEAnoIaraeT OTBET CTYIEHTOB. BKIIIOYAaeT mepedyeHb BONPOCOB UM MOJEIIUPOBAHME
cutyanuii. [lepedeHp BOMPOCOB OMpPENENSETCS YpPOBHEM TMOATOTOBKU Yy4eOHOM
Ipynmbl, a TakkKe  HMHAWBUIYAIbHBIMH  OCOOEHHOCTSAMU  OOy4aroluXcCsl.
MonenvupoBaHue CUTyaluii IPEICTaBIsACT COOO0M MPOEKTUPOBAHUE TIPETIO/IaBaTeIeM
TMIIOTETUYECKUX CUTyallMd, B KOTOPBIX MOXET OKa3aTbCi CTYACHT IpH
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CONPUKOCHOBEHHH C pEaJbHOCTBbIO. Peakius CTyleHTa Ha CMOJEIMPOBAHHYIO
CUTyaLUIO OYyJET OKa3aTejeM TOr0 yCBOWI OH YUEOHBII MaTepuall WK HeT.

Ponp BbINOMHEHMS 3aiaHui B Impoliecce OOydeHUsl OIpenessieTcsl, ¢ OJHOU
CTOPOHBI, TEM, YTO KOHEYHbIE LEIN OOyUEHHUsI CBOJATCS K OBJIAJCHUIO YYalllUMHUCS
METOJIaMH BBINIOJIHEHMSI ONPENEICHHON cucTeMsbl 3aianuid. C Ipyroid CTOpOHBI, OHA
OIIPENEISAETCS U TEM, YTO IOJHOLIEHHOE JOCTI)KEHUE LieJel 00yueHus: BO3ZMOXKHO
JUILIb C TOMOILIBIO BBINOJIHEHUSI CTYJAEHTAMM CHCTEeMbI 3agaHuil. Takum oOpazowm,
BBIIIOJIHEHHS 33/IaHU B MPOLECCE 00YUYEHUs BBICTYIAET U KAK LIEJb, U KaK CPEJACTBO
oOyuenusi. Baxueiimeld QyHKuMeld BBIOJHEHUS 3aJaHUN sABIsAETCA (PyHKIUA
dbopMHpOBaHUS W Pa3BUTHSA y OOydJaromuxcs OOMMWX YMEHUW © HABHIKOB
BBITIOJTHEHMSI 33/1aHUH, CBSI3aHHBIX ¢ OyayIiei npodeccuoHalbHOM 1eATeIbHOCTHIO.

CooO1ieHne - TpoAyKT CaMOCTOSITENIbHOM pabOThI CTYIEHTA, MPECTABISIOMINN
co00il MyOJIMYHOE BBICTYIUICHHE MO MPEACTABICHHUIO IOTYYEHHBIX pPE3yJbTaTOB
pELICHUs] OIpENeICHHON Yy4eOHO-NPAKTUYECKOW, Y4eOHO-MCCIEN0BATENbCKON U
HAay4YHOU TEMBI.

KoHTponb BBINOSHEHUS 3a/1aHusl, BBIJABAEMOT'0 Ha CaMOCTOSITENIbHYIO padoTy,
npecaeayeT co0oi 1elb CBOEBPEMEHHOTO BBISIBJICHUS IIJIOXO YCBOEHHOTO MaTepuaa
JUCHMIUIMHBL JUISl TIOCJIENYIOIEeH KOPPEKTUPOBKU WIIM OpraHU3aluu 00s3aTeIbHON
KOHCyJbTanuu. [IpomexxyTodHas arrectanus IO MTOraM OCBOCHHS JUCLUIUIMHBI
IIPOBOJMUTCS B BUJIE 3a4€Ta Ha 2 Kypce U 3a4eTa ¢ OUEHKOM Ha 3 Kypce. 3a4eT U 3a4eT
C OLICHKOW IO3BOJIAIOT OLIEHUTHh YPOBEHb OCBOEHHS KOMIIETEHIIMI 3a BECh MEPHOJ
W3Y4YEeHUS NUCLMIUIMHBI. 3a4eT U 3a4€T C OLIEHKOW MpEenoJiaraeT OTBET Ha BOIPOCHI
U3 TIEPEYHs BOIIPOCOB, BRIHECEHHBIX HA 3a4eT M 3a4eT ¢ oleHKoil. K MoMeHTy cnaun
3a4eTa M 3a4eTa C OLICHKOM JOJIKHBI OBbITh OJIArOMOJIYYHO MPOWUJIEHBI MPEABITYIINE
(bOpMBI KOHTPOJISL.

KontponbHas paboTa npoBOAUTCS MO TeMaM B COOTBETCTBUU C JIAHHOMN
IporpaMMoil U mpeHa3HayeHa JUIsl MPOBEPKH OOYyYarolIMXCsl Ha MPEAMET OCBOCHUS
MaTepuaa NpeablIyInX JEKIUH.

Metonuka (GopMUpPOBaHMS PE3YJIbTUPYIOLIEH OLEHKH B 00sA3aTeIbHOM
NOPSJIKE YUYUTHIBAET AKTUBHOCTH CTYJEHTOB Ha JICKLUAX U NMPAKTHYECKUX 3AHSITHIX,
y4acTUe CTYACHTOB B KOH(EPEHIMIX U OArOTOBKY UMM ITyOJIUKALUH, UTO OTPAKEHO
B OaIbHO-PEHTHUHTOBOM OIIEHKE TEKYIIEro KOHTPOJS YCIEBAEMOCTH U 3HAHUU
CTYIEeHTOB B II. 9.1. Onucanue mKajibl OUEHUBAHUS, UCIIOJIb3YEMOM ISl IPOBEACHUS
IIPOMEKYTOUYHBIX aTTECTALNN, IPUBEIEHO B II. 9.5.

9.1 ba/uIbHO — PeTHHIOBAsl OIIEHKA TEKYIero KOHTPOJISA YCIIeBAeMOCTH 1
3HAHMH CTYJACHTOB

OO6miass TpyJI0E€MKOCTh JIUCHMIUIMHBI COCTaBISACT 5 3adeTHbIX eauHuil, 180
aKaJeMUYECKHX 4acoB. BUa MpOMEKYTOUHOro KOHTPOJIS — 3aueT (Kypc 2) U 3a4er ¢
oreHkoi (Kypc 3).

Tema/Bua yueOHBIX 3aHITUN | Kommuectso 6ammos |  Cpox | Ipu- |

72



(OLIEHOYHBIX 3aJJaHUM ), TO3BOJIIOIIUX KOHTpOJIsL | Meua-
CTYZEHTY NPOJIEMOHCTPHPOBATD Mttt Makci- (HS)pHI[KOB HUE
JIOCTUTHYTHIN YPOBEHb BIt HOMEp
c(OPMUPOBAHHOCTH KOMIIETEHIIUI MAIBHOC - MATBHOC ooy ¢
3HAYCHHE | 3HAYCHUE
Hayasa
ceMecTpa)
Kypc 2
AyJIUTOpHBIE 3aHATHS
Jlexius 1 (Tema 1) 22 24 — —
ITpakTuyeckoe 3ansitue 1 23 46 — —
HNroro mo o0s3aTeqibHBIM BHIAM 45 70 . .
3aHATHI
3auer 15 30 — —
HToro no nucumivinHe 60 100 — —
IIpemuaibHbIE BUABI
AeATeJbHOCTH
(nJ151 yueTa npu omnpe/eieHuu o o o o
peiiTHHIA)
VYyacTtue B KoH(MEpeHIIUU TI0 TeMaM o 10 o o
JTUCITUTUTHBI
Hayunas myGnukanus rno temam . 10 . .
JUCITUTUTIHBI
HToro 10moJHUTETbHO L 20 . .
NPeMHUAJIBHBIX 0AJ11I0B
Bcero mnmo gucuumiauMHe A0S L 120 . L

pedTHHIa

IlepeBoa 6a/1710B 02/1JILHO-PEHTUHIOBOM CUCTEMBI B OLIEHKY VISl 3a4€Ta 10
«aKaJIeMHYEeCKOI) MIKaJe

Koanuecrso 6a10B no bPC

OueHka (1o «aKaJeMu4ecKoi» mKase)

60 u Ooiee «3a4YTECHO»
menee 60 «HE 3aUYTEHO»
Kypc 3

AyJIUTOpHBIE 3aHATHS
ITpakTrdeckoe 3aHsTHE 2 7,5 15 — —
Jlexmus 2 (Tema 11) 7,5 11 — —
Jlexuus 3 (Tema 14) 7,5 11 — —
ITpakTuyeckoe 3aHsiTHE 3 7,5 11 — —
IIpakTuueckoe 3anstue 4 7,5 11 — —
Jlexuus 4 (Tema 17) 7,5 11 — —
HToro Uno 00513aTeJILHBIM BHAAM 45 20 . .
3aHATHI
3aueT ¢ OLEHKOM 15 30 — —
HToro nmo nucuunjinHe 60 100 — —
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KonuuectBo 6asnioB Cpoxk
Tema/Buj yueOHBIX 3aHATUN KOHTPOJIS
(OLICHOYHBIX 3aJIaHHH ), TO3BOJISIONTUX Mut- Makci- (HE)piII[KOB [Tpu-
CTYACHTY MIPOJAEMOHCTPUPOBATh BIf HOMEp | Meua-
JIOCTUTHYTHIN YPOBEHb MATIBHOE | MATIBHOE HEJIENH C HUE
c(OPMUPOBAHHOCTH KOMIIETEHIIUH SHAACHHC | SHATCHHC Hayasa
CEMEeCTpa)
IIpemuanbHbIe BUABI
NeSITeJIbHOCTHU
(1 yueTa npu onpeaeaeHun o o o o
peiiTHHIA)
VYyacTtue B KoH(MEpeHIIUU 110 TeMaM . 10 . .
JTUCIUTUTUHBI
Hayunas nyGnukanus rno temam . 10 . .
TV CHUTUIAHBI
HToro nonoJiHUTEIHHO . 20 . .
NPeMHUAJIBHBIX 0AJ1I0B
Bcero mno agucuMiuiuHe 144 L 120 L L
peiliTUHTa
IlepeBoa 0a/110B 0AJILHO-PETHHIOBOI CHCTEMBI B OLICHKY ISl 3a4eTa ¢
OLICHKOH 10 «aKaJAeMH4YeCKOiD» HIKaJe
KouauvectBo 6a/u10B no bPC Ounenka (1o «aKaJeMu4ecKoibD) mKaJe)
90 u Gosee 5 — «OTJIMYHOY
75+89 4 — «xopouo»
60+74 3 — «yJIOBJIETBOPUTEIHHOY
MeHee 60 2 — «HE YIOBJICTBOPUTEIHHOY

9.2 MeToanuecKkue PpeKOMEHJAAIMH MO0 TMPOBEJIEHUI0 MPOUeXYPhI
OLlCHUBAHUS 3HAHMI, YMEHMHA M HABBIKOB W (WJIH) ONbITA [1eATEJbHOCTH,
XapaKTepu3yIMX 3Tanbl GopMHUPOBAHUSA KOMIIETEHIIUI

[Tocerienue JEKIMOHHOTO 3aHATHs 00YJAOIIMMCs OllecHHBaeTcs B 22 Oayia (2
Kypc) u 7,5 6aiios (3 kypc). Benenue nekunoHHoro Koucrnekra — 1 6amt (2 xypce) u
1,5 6amna (3 Kypc). AKTUBHOE y4acTHe B OOCYK/I€HHWM TUCKYCCHOHHBIX BOIIPOCOB B
xoje jekuuu — 10 1 6amna (2 kypce) u 2 6anna (3 kypc).

[Tocemenne MpakTUIECKOTO 3aHATHUS C BEIEHUEM KOHCIIEKTa OLIEHUBAaeTcs B 23
6amna (2 xypc) u 7,5 6ammoB (3 kypc). Coobmenune — mo 10 6ammoB (2 kypc) u 2 6amna
(3 kypc). YcrHbiit onpoc - 1o 3 6amioB (2 xkypc) u 1,5 6amna (3 kype). Yuactue B
00CYXKJIEHUU BOTPOCOB KpyTioro croia — 10 10 6amios (2 kypc). Pemenue 3amanuii —
10 4 6amoB (3 Kypc).

9.3 TembI KypcOBBIX Pa0OT MO AMCUMILINHE

Hamnmcanne kypcoBbIX paboT yueOHBIM IJIAHOM HE TPETyCMOTPEHO.
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9.4 KoHTpoJibHble BONPOCHI W 3aJaHHMsl sl TPOBeJeHHUs] BXOIHOIO
KOHTPOJISI 0OCTATOYHBIX 3HAHHUI 10 00ecneYuBAIONIUM JUCHUILIHHAM

Bompocel  BXxogHOro KoHTpods 1no aucuuiuinHe  «MHdopmannoHHO-
KOMMYHHKAIIMOHHBIE TEXHOJIOTUH u IpOrpaMMHOE oOecrnieueHue
1po(heCcCUOHATIBHON JESTENIbHOCTI:

1. Mexanusm penieHus 3aaad npodecCHOHANBHOM NIEATEIHbHOCTH Ha OCHOBE
uH(GOPMaIIMOHHON U OMOInorpaduuecKor KyJIbTyphI;

2. Mexanu3sm pemeHus 3amad  OpodeCCHOHATBHOW  JIEATENBHOCTH C
pPUMEHEHHEM HH(POPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH;

3. Mexanusm pemieHusi 3agad NpohecCHOHATBHOU ACSITENTbHOCTH C YYETOM
OCHOBHBIX TpeOoBaHUH MH(HOPMAITMOHHON OE30TTaCHOCTH.

Bormpocsl BXo1HOTO KOHTpOJIA 110 aucuuiuinae «IIpaBoBegeHue»:

1. TlonsiTue M BUABI FOPUTUIECKUX JIULL;

2. CnocoOsl nmpuodpeTeHus mpaBa COOCTBEHHOCTH;

3. TpynoBbie oTHomieHus. CTOpPOHBI TPYAOBBIX OTHOIIEHMHA. WX mpaBa u
00513aHHOCTH.

Bompockl  BXOAHOTO  KOHTPOJS IO  JAUCHUIUIMHE  «OKOHOMHKA |
MPEANPUHAMATEITHECTBOY

1. DxoHOMHYECKHH BHIOOP.

2. DKOHOMHUYECKHE CUCTEMBI.

3. MeTtoasl DKOHOMHUKH.

Bormnpocsl BXOAHOTO KOHTPOJIS MO JUCHUIUIMHE «IKOHOMHUKA TMPEIIPHUSITHS
CEpBHCA:
1. Ipeanpusarue kak CyObEKT U KaK OCHOBHOE 3BEHO PHIHOYHON YKOHOMHUKHU.
2. OpraHu3alMoOHHO-TIpaBOBbIe (HOPMBI TPEANpPUITHIL cepBHca B cdepe
TpaHCIOpTA.
3. lpuHuMnbBl W 3aKOHOMEPHOCTH  OpraHW3allid  MPOU3BOJCTBEHHOTO
mpoliecca Ha MPEeANPUITHH CepBUCA B cpepe TpaHCTIopTa.

9.5 Onucanue noka3arejeid 1 KpuTepueB OLEHUBAHUS KOMIETEHIHIl HA
Pa3JIMYHBIX 3TANAX UX (OPpMUPOBAHHS, ONIUCAHUE LKA OLCHUBAHUA

Oranbl GOpMUPOBAHUS

Jleckpunropel
KOMIETEHIIUH

Iloka3arenu

3HaTh OcHOBBI BbIOOpa | OCHOBBI BBIOOpA ONTUMAJIBHBIX CIIOCOOOB
ONTUMAJIBHBIX CIOCOOOB | pellIeHUsI 33J]ad B paMKax MOCTaBJIEHHOMN
penieHus 3aa4d B paMKax | HeJdl, HUCXOlsd M3  JICUCTBYIOIIMX
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Oransl GOpMUPOBAHUS

Jleckpuntopsl IToxkazarenu
KOMIIETEHLINH
ITOCTABJICHHOU LIE€JIY, | IPABOBBIX HOPM, HMEIOIINUXCS PECYPCOB U
HCXOJA U3 JCUCTBYIOIIMX | OTPAHUYEHHM B  MPOLECCE  OLECHKHU
MIPaBOBBIX HOpM, | 3 pexTuBHOCTH pE3yNbTATOB

UMEIOIIUXCS PECYPCOB U
OrpaHUYECHUI B Mpolecce

orleHKH 3P (HEKTUBHOCTH
pe3yIbTaTOB
JEeSTSIHOCTH.

Anroputm BbIOOpA

ONTUMAJBHBIX CIIOCOOOB
UX PELICHUS, UCXOIs W3
JNEUCTBYIOIIUX IPABOBBIX

HODM, MMEIOLIUXCS
PECYPCOB ¥ OrpaHUYCHUN
B  IIpollecCe€  OIEHKHU
3 pekTUBHOCTH
pEe3yJIbTaTOB
NEATEIIbHOCTH.
Mexanusm
MapKETUHTOBBIX
UCCIIEOBAaHUM pBIHKA
YCIIYT, OCHOBBI
MOTHUBALINU
norpeouTenei u

KOHKYPEHTOB B IMPOLIECCE
OolleHKU 3 (HEKTUBHOCTH
pe3yJIbTATOB
e TeIbHOCTH.
MEXaHU3Ma
OIPEICIICHHUS,
OLICHKH
MIPOU3BOJACTBEHHO-
SKOHOMHUYECKHUX
ToKaszaresen
NpEeANPUITHIA CepBHCA B
nporecce OLICHKH
3 peKTUBHOCTH
pe3yJIbTAaTOB
nesaTebHOCTH.  (OCHOBBI
MPUHITHS YKOHOMHYECKHU

OCHOBBI

aHam3a,

JIESATEILHOCTH B pa3lW4HbIX cdepax B
HaIpaBJIeHUU pa3pabOTKU OU3Hec-TIIaHa,

obecrieueHus HHPPACTPYKTYpHOU
MOJIICPIKKA U YKOHOMUYECKOU
0€30MacHOCTH B TMPOIIECCE CEPBUCHOTO
oOCITy)KHBaHUS IpeIIPUSITHN

TPaHCHIOPTHOM cdepbl. AITOPUTM BBIOOpA
ONTUMAJIbHBIX CIOCOOOB HX pEIICHUS,
UCXOAS U3 JEUCTBYIOIIUMX IPABOBBIX

HOpPM,  HMMEIOLUIUXCS ~ PECypcoB U
OTPAaHWYECHHM B  MpPOLECCE  OLEHKHU
3¢ (peKTUBHOCTH pPE3yIBTaTOB

JEATeTLHOCTH B PasIWYHBIX cdepax B
HaIpaBJICHUU pa3pabOTKU OW3HEec-TIIaHa,

obecricueHus uH(ppacTpyKTypHOU
MOJICPKKU u YKOHOMHUYECKOU
0e30macHOCTH B TIPOIIECCE CEPBUCHOTO
oOCTy>KUBaHUS peAnpUsTAN
TPAHCIIOPTHOMN chepsl. MexaHu3zm

MapKETUHIOBBIX HCCJIEIOBAaHUI pPBIHKA
yCIIyT, OCHOBBI MOTHBAIIMU TTOTpeOUTENEH
U KOHKYPEHTOB B TIPOIECCE OIEHKU
3¢ (heKTUBHOCTH pPE3yIBTATOB
JESTENBHOCTH B Pa3UYHBIX cdepax B
HaIlpaBJeHUU pa3pabOTKU OU3HEc-TUIaHa,

oOecrieueHus MH(}pacTpyKTypHOU
HOJICPKKU u HKOHOMHYECKOM
0€30MacHOCTH B TMPOLIECCE CEPBUCHOTO
o0CITyKHBaHUS OpeanpUsITUN
TPAHCIIOPTHOMN cepsi. OcHOBBI
MEXaHM3Ma  ONpEICNICHUs,  aHallu3a,
OLICHKHU IPOU3BOICTBEHHO-
DKOHOMUYECKUX roKasaresien
NPEONPUATAA  CepBUCAa B IIpoLecce
OLICHKH 3(P(EKTUBHOCTH  pPE3YyJIbTaTOB

NESTENBHOCTH B PAa3UYHBIX cdepax B
HaIpaBJIEHUU pa3pabOTKU OW3Hec-TUIaHa,
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Oransl GOpMUPOBAHUS

Jleckpuntopsl IToxkazarenu
KOMIIETEHILIUH
000CHOBaHHBIX oOecrieueHus MH(}pacTpyKTypHOU
YIPABJIEHUYECKUX MOJJIEPKKU U HKOHOMHUYECKOM
pemieHUii B mpouecce | 0e30MacHOCTH B IMPOLIECCE CEPBHCHOIO
OlleHKH 3((HEKTUBHOCTH | OOCTYKUBAHUS IpEANPUATUN
pEe3yJIbTaTOB TPAHCIIOPTHOMN cepsl. OCHOBBI
NEATEIIBHOCTH. MPUHATUS SKOHOMUYECKH 000CHOBAHHBIX
MexanusMm oOecrieyeHusi | ypaBlIeHYECKUX PEIICHU B Tpolecce
AKOHOMHYECKOMN OlleHKH A(G(EKTUBHOCTH  Pe3yJIbTAaTOB
s pexTuBHOCTH JEATEIbHOCTH B pa3M4HBIX cdepax B

CepBI/ICHOﬁ ACATCIIBHOCTHU

HaIpaBJeHUU pa3pabOTKU OW3HEc-TIIaHa,

MpEeANpUATHS B Ipouecce | o0ecreyeHus MH(}pacTpyKTypHOU
olleHKH 3(P(HEKTUBHOCTH | TOAJICPKKH u YKOHOMHYECKOU
pE3yNbTaTOB 0e30MacHOCTH B TIPOLECCE CEPBUCHOTO
nestenbHoCcTH.  OCHOBBI | OOCTYKUBAHUS MPEAIPUATAN
MeXaHu3Ma TPAHCIIOPTHOMN cdepsl. MexaHnsm
dbopmupoBaHus 1ened U | o0ecrneueHus AKOHOMHUYECKOU
3a1a4y NEeSTeNbHOCTH | 3 (HEKTUBHOCTU CEPBUCHOMU
noJipa3ieIeHu i JEATEIbHOCTH IMPEANPUATHSI B IPOLIECCE
CEPBHUCHOM JIEATEIBHOCTH | OUEHKU 3(P(EKTUBHOCTH  PE3yJIbTAaTOB
npeanpusTus. MeToabl | IeATeIbHOCTH B pa3iMyYHbIX cdepax B
OpraHu3alNH HaIpaBJIEHUU pa3paboTKu Ou3Hec-IIaHa,
rianupoBanus. OCHOBBHI | 0OecTieyeHUs uH(ppacTpyKTypHOU
MEXaHU3Ma OpraHu3aluy | MOAIEPKKH U HKOHOMHYECKOM
170'¢ BBITIOJIHEHUSI B | 0€30aCHOCTH B MPOLIECCE CEPBHUCHOIO
npoiiecce OLICHKHU | 00CITy>KMBaHUS NpEeANpUATAN
s pexTuBHOCTH TPAHCIIOPTHOMN cdepsl. OcHOBBI
pe3ybTaTOB MexaHu3Ma (QopMuUpoBaHUS ILeNed u
nesitenbHOCTH.  OCHOBBI | 33J1a4  JI€ATEIBHOCTH  MOApa3/iesieHui
MPUHATHUSA CEpPBUCHOM JEATENBHOCTU MPEINPUATHS.
OpraHU3alMOHHBIX Meronbl OpraHu3alMM IUIAHWUPOBAHUS U
pEUIEHUI 10 Pa3BUTHUIO | MOHUTOPUHTA JESATENBHOCTH CEPBHCHOU
KJIMEHTYPHBIX KOMIIAHUM B TPAHCIOPTHOW cdepe U B
OTHOLIEHUI chepe TOCTENpUUMCTBA Ha TPAHCIIOPTE.
MPEANPUATHS OCHOBBI M€XaHHW3Ma OpraHU3alMH HX
TPAHCIIOPTHON cephl U | BBIMOJIHEHHUS B MpoLlecce€  OLCHKHU
chepbl TocTenpuuMcTBa | 3PHEKTUBHOCTH pe3yJIbTaTOB
Ha TpaHCHopTe B | ACATENBHOCTH B PAa3jIMYHbIX cepax B
nporecce OILICHKH | HAIlpaBJIeHUN pa3padOTKu OM3HEC-TUIaHa,
s pexTuBHOCTH oOecrieueHus UH(}pacTpyKTypHOU
pE3yIbTaTOB MOJJIEPKKU U HKOHOMHUYECKOU
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Jleckpuntopsl

Oransl GOpMUPOBAHUS
KOMIIETEHITHH

Ilokazarenu

nesTenbHocTH.  OCHOBBI
MexaHu3Ma pa3paboTKu
KOMIUIEKCA MEPOIPUATUI

o OpraHu3alluu,
TUTAHUPOBAHUIO u
MOHUTOPHUHTY

JEeSTETbHOCTU CEPBUCHOMN
KOMIlaHuu B cdepe
TpaHCHIOpTa U OOBEKTOB

aBUALIMOHHOM
MH(DPaCTPYKTYpPHI B
nporecce OIIEHKH
3 pekTUBHOCTH
pEe3yJIbTAaTOB
NEeITESIBbHOCTA. MeTon!
OpraHu3aluu u
MIPOBEICHUS
MapKETUHTOBOTO aHaIn3a
OTPEOHOCTH B

CEpPBUCHBIX yCIyrax B
a’pornopTy M Ha OopTy

BO3MIyIIIHOTO  CyJIHa B
nporecce OIICHKU
3 peKTUBHOCTH
pEe3yNbTaTOB
TeATETHbHOCTH B
pasnuuHbIX cepax B
HaIpaBJICHUU
pa3paboTku ouzHec-
IUIaHa, obecrieyeHus
UHQGPACTPYKTYPHOM
TIOJIJICPIKKHU U
SKOHOMHUYECKOU
6e3omacHocT. (OCHOBBI

MEXaHu3Ma pa3pabOTKu
CHUCTEMBI Habopa,
o0y4eHUsT ¥ MOTHBAILUU
COTPYTHHKOB
CTPYKTYPHOTO
oJIpa3ieJICHUs B

0€30MacHOCTH B TMPOILIECCE CEPBHCHOTO
0OCITyKHBaHUS IpeInpUsITUN
TPaHCIIOPTHOM cepsl. OCHOBBI
OPUHATHS OPraHU3alMOHHBIX pELICHUN
[0 Pa3BUTHIO KIMEHTYPHBIX OTHOILECHUH
OPEINpUITHS TPAHCIIOPTHON cdepbl U
cgepbl rOCTENPUUMCTBA Ha TPAHCIIOPTE B
mporiecce  OLEHKH  d(pdeKTuBHOCTH
pE3yJbTAaTOB JAEIATEIBHOCTU B Pa3IMUYHbBIX
chepax B HalpaBICHUU pa3pabOTKU
OW3Hec-IUIaHa, oOecrieycHHs
UHPPaACTPYKTYPHOU HOJIACPKKA "
IKOHOMUYECKOM Oe3omacHoCTH B
MPOIIECCE CEPBHCHOTO  OOCTY>KHMBaHUS
NPEANPUATAA  TPAHCIIOPTHOW  CQEpBHl.
OcCHOBBI MEeXaHU3Ma pa3paboTku
KOMILIEKCa MEPONPUITUN o
OpraHu3alui, IUTAHUPOBAHUIO U
MOHMUTOPUHIY JESTEILHOCTU CEPBUCHOMN
KOMIAHUM B cdepe TpaHCHoOpTa U
O00BEKTOB aBUALMOHHOMN
UHQPACTPYKTYphl B TpOIECCE OLEHKU
s dexTuBHOCTH pE3yIbTaTOB
JESTENBHOCTH B Pa3NIUYHBIX cdepax B
HaIlpaBJeHUU pa3pabOTKU OU3HEc-TIIaHa,

oOecrieueHus MH(}pacTpyKTypHOU
MOJIICPIKKU u YKOHOMUYECKOM
0e30MacHOCTH B TMPOIIECCE CEPBUCHOTO
oOCTy>KUBaHUS NpEeANpUATAN
TPAHCIIOPTHOMN chepsl. Mertopl
OpraHu3alIu u POBEJCHHUS

MapKETUHIOBOI'0 aHajin3a MOTPeOHOCTH B
CEpBHUCHBIX YCIyrax B a’poNnopTy U Ha
OOpTy BO3IYIIHOTO CyJHa B Ipolecce
OmeHKH A(HHEKTUBHOCTH  PE3yIbTaTOB
NESTEIBHOCTH B PAa3NIUYHBIX cdepax B
HaIpaBJeHUU pa3pabOTKU OU3HEec-TIIaHa,
o0ecrnieueHus uHGPaCTPYKTYpHOU
MOJIICPIKKU u YKOHOMUYECKOM
0€30MacHOCTH B TPOIIECCE CEPBUCHOTO
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Oransl GOpMUPOBAHUS

Jleckpuntopsl IToxkazarenu
KOMIIETEHIIUH

rpouecce OLICHKH | 00CTy>KUBaHUS NpEaNPUATUHNA
s pexTuBHOCTH TPAHCIIOPTHOMN cepsl. OcHOBBI
pE3yNbTATOB MeXaHHU3Ma pa3pabOTKH CHCTeMbI Habopa,
nesitenbHOCTH.  OCHOBBI | OOY4YEHHSI M MOTHUBAIIUM COTPYIHHUKOB
MEXaHW3Ma OPTraHU3ALMH | CTPYKTYPHOTO MOAPA3AEICHUS B
U VIOpPABJICHUS | POIIECCE€  OLEHKH  3(P(HEKTUBHOCTH
UMYIIECTBOM PE3YyIABTATOB JECATEIBHOCTU B Pa3IMYHBIX
a’poNoOpPTOBOIO chepax B HampaBlIeHUU pa3pabOTKU
KOMILJIEKCA. MeTtonp! | Ou3HEc-TUIaHa, obecrieueHus
OIPEIEIICHUS UHDPACTPYKTYPHOM NOAJIEPKKHU u
IoKa3aresnen DKOHOMHMYECKON 0e30macHOCTH B
3 pekTUBHOCTH MPOIIECCEe CEPBUCHOrO  OOCITY>KUBAHUS
NEATEIBbHOCTH NPEANPUATAA  TPAHCIOPTHOW  CQEpBHI.
CTPYKTYPHOTO OCHOBBl M€XaHHW3Ma OpraHu3alUd U
Mo/ipa3ieNeHus YIPABJICHUS UMYIIECTBOM
MPEANPUATAA CEpBHCA B | @3PONOPTOBOTO KOMIUIEKCA M aKTHBaMU
YCIIOBUSIX CEPBUCHBIX MPEANPUATUN HA TPAHCIIOPTE.
TPAHCIIOPTHOTO Meronel  omnpeneneHus — MoOKazaTeseu
KOMIUIEKca B Tmpouecce | 3PPEeKTUBHOCTH JEATEIIbBHOCTH
OLIEHKH 3((HEKTUBHOCTH | CTPYKTYPHOTO MoApa3eiICHUs
pEe3yJIbTaTOB NpEANpUSATAA  CEpBUCA B  YCIOBHUSX
NEATEIIbHOCTH. TPAaHCIIOPTHOTO KOMILJIEKCAa B IPOLECCE
OomeHKH 3(G(HEKTUBHOCTH  pPe3yJIbTaTOB
JIEATEIbHOCTH B pa3M4HBIX cdepax B
HaIpaBJICHUU pa3pabOTKu OW3HEc-TIIaHa,
oOecrieueHus MH(}pacTpyKTypHOU
MOAACPKKHU u HKOHOMHUYECKOM
0e30MacHOCTH B TPOLECCE CEPBUCHOTO
oOCTy>KUBaHUS NpEeANpUATAN
TPAHCIIOPTHOMN cdepsl. Mertopl
BJIQJICHUS] SKOHOMHYECKON U (PMHAHCOBOM
IPAaMOTHOCTH, CYIIHOCTh PallMOHAIBHOU
opraHu3aluu XO3SIMCTBEHHOU
JEATEIbHOCTH; METOJbI 3KOHOMHYECKOTO
000CHOBaHUS MPHUHSITHIX PEIICHUN, B TOM
qucie B npodeccuoHaTbHON
JIEATEILHOCTH B Ipollecce pa3paboTKu

OM3HEeC-TUIaHA.
Ymerb [TIpumeHnsTh OoCHOBHI | [IpumeHnsTh OCHOBBI BBIOOpA
BbIOOpAa  ONTUMAJIbHBIX | ONTUMAJIBHBIX CIIOCOOOB pEeHIEHUs 3a/ay
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Jleckpuntopsl

Oransl GOpMUPOBAHUS
KOMIIETEHITHH

Ilokazarenn

croco0oB
3a1a4y B paMKax
MMOCTaBJICHHOMN LTI,
UCXOJIsl U3 JIEUCTBYIOIIUX
IPaBOBBIX HOPM,
UMEIOIIIUXCS PECYpPCOB U
OrpaHUYEeHUI B Mpolecce
orleHKH 3P (HEKTUBHOCTH
pE3yNbTaTOB
NEATEIIBHOCTH.
[IpumensaTe  anroputm
BBIOOpa  ONTUMAaJbHBIX
CIOCOOOB HX pelIeHus,
HCXOJA U3 JIEUCTBYIOIIUX
MPaBOBBIX HODM,
MMEIOIINXCSA PECYPCOB U
OTPaHUYEHUN B ITpoLECcCe
OlleHKU 2 (HEKTUBHOCTH

peILICHUS

pEe3yJIbTAaTOB
JNEATEIBHOCTH.
[IpumeHsAT  MEXaHU3M
MapKETUHTOBBIX
UCCIIEIOBAaHU PBIHKA
YCHYT, OCHOBBI
MOTHUBALIUHU
norpeouTenei u
KOHKYPEHTOB B IMPOLIECCE
OlleHKN 3 (HEKTUBHOCTH
pe3yJIbTAaTOB
JNEATEIBHOCTH.
[TpumenATH OCHOBBI
MEXaHu3Ma
ONIPEAEIICHHS, AaHaJIu3a,
OLICHKHU
MIPOU3BOJICTBEHHO-
AKOHOMHUYECKHUX
roKasaresieun
MPEANPUATUA CEpBUCA B
nporecce OLICHKHU
3 peKTUBHOCTH

B paMKax MOCTaBJICHHOW LI€TH, UCXOMAS U3
JEHCTBYIONTUX MIPaBOBBIX HOPM,
UMEIOIINXCSA PECYpCOB U OTPAHUYCHHI B
mporiecce  OLEHKH  d(pdeKTuBHOCTH
PE3YNbTATOB JICSITEIBHOCTU B PA3IMYHbIX
chepax B HampaBleHUU pa3pabOTKU
Ou3Hec-TUIaHa, obecrieueHus
UHDPACTPYKTYpHOU MOJIJICPIKKU u
HKOHOMHUYECKOM 0e30macHOCTH B
IPOLECCE CEPBUCHOIO  OOCITY>KMBaHUS
NPEANPUATAA  TPAHCIOPTHOW  C(epBhl.
[IpumensTh aIrOPUTM BBIOOpa
ONITUMAJIBHBIX CIIOCOO0B WX peIIeHUS,
UCXOMI W3 JCHCTBYIOIIMX IPABOBBIX

HOpM,  HUMCIOIIMXCS  PECypcoB U
OTPAaHWYECHHM B  MPOLECCE  OLEHKHU
s exTuBHOCTH pe3yJbTaToB

JESATETLHOCTH B pa3NUYHBIX cdepax B
HaIpaBJICHUU pa3pabOTKU OW3HEec-TIIaHa,
obecrieueHus uH(ppacTpyKTypHOU
MOJICPKKU u YKOHOMHUYECKOU
0€30MacHOCTH B TMPOLIECCE CEPBUCHOTO

oOCITyKBaHUS OpeaNnpUsTAN
TpaHcnoptHoil  cdeprl.  [IpuMeHsTH
MEXaHU3M MapKETUHTOBBIX
WCCIIENOBAHUM DPBIHKA YCIIYT, OCHOBBI
MOTHBaLUU noTpeduTeneu 151
KOHKYPEHTOB B  IIpOLIECCE  OLIEHKHU
3¢ pexTUBHOCTH pPE3yIbTATOB

JESATETLHOCTH B pa3UYHBIX cdepax B
HaIpaBJICHUU pa3pabOTKU OW3HEec-TIIaHa,

oOecrieueHus uH(ppacTpyKTypHOU
HOJICPKKU u HKOHOMUYECKOM
0€30MacHOCTH B TMPOLIECCE CEPBUCHOTO
oOCITyKHBaHUS IpeanpUsITUN
TpaHcnoptHoll  cdepnl.  [IpuMeHsTH
OCHOBBl ~ MEXaHHW3Ma  OIpe/eleHus,
aHanu3a, OLEHKU  MPOU3BOJICTBEHHO-
DKOHOMUYECKUX roKasaresien
NPEANPUSATUNA  CEpBUCA B IIPOLECCE
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pEe3yJabTaTOB
NeSTETHHOCTH.
[TIpumensTh OCHOBBI
OPUHATUS YKOHOMUYECKHU
000CHOBaHHBIX
yIPaBICHYECKUX
pemieHuii B mpoliecce
orleHKH 3P (HEKTUBHOCTH
pE3yNbTaTOB
JeSITETLHOCTH.
[IpumensaTh
obecrieueHus
DKOHOMHYECKON

s pekTuBHOCTH
CEpPBUCHOM JIEITEIbHOCTH
MPEANPHUATHS B TIPOIECCE
OlleHKU A (HEKTUBHOCTHU
pe3ybTaTOB
JeSITETLHOCTH.
[IpumeHnsTh
MeXaHU3Ma
dbopmMupoBaHus IieieH u
3a/1a4y NEeSITeTbHOCTH
MOJIpa3AeCHUM
CEpPBUCHOM JIEITEIbHOCTH
MIPEATNPUSITHS.
[IpumensaTh
OpraHU3aIHH
TJIAaHUPOBAHUS U
MOHHUTOPHUHTA
NEATEIBHOCTH CEPBUCHOMN
KOMITaHUHU B
TpaHCHIOPTHOM cepe u B
chepe TrocTeIpPUUMCTBA
Ha TpPaHCTIOPTE.
[TpumensAThL OCHOBBI
MEXaHU3Ma OpraHU3aIuu
170 BBITIOJTHCHUSI B
nporecce OTICHKHU
3 peKTUBHOCTH

MCXaHHN3M

OCHOBBI

METOIbI

OlIeHKH 3((EKTUBHOCTH  PE3YJIbTATOB
JESTENIBHOCTH B Pa3lIUYHBIX cdepax B
HaNpaBlIEeHUN pa3paboTKu Ou3Hec-TIIaHa,
obecrieueHus HHPPACTPYKTYpHOU
MOIJIEPKKU u HKOHOMHUYECKOM
0e30MacHOCTH B TIPOLIECCE CEPBUCHOTO
oOCTy>KUBaHUS IpeanpusTun
TPaHCIIOPTHON  cephl. [IpumensATH
OCHOBBI PUHSATHUS HKOHOMHUYECKHU
00OCHOBaHHBIX yIPABJICHUECKUX
pelLIeHu B IpoLecce OLIEHKU
3¢ (peKTUBHOCTH pPE3yIBTaTOB
NESITENIBHOCTH B Pa3NIUYHBIX cdepax B
HaIlpaBJIeHUU pa3pabOTKU OU3HEc-TIIaHa,
oOecrieueHus MH(}pacTpyKTypHOU
MOJIICPIKKU u YKOHOMUYECKOM
0€30MacHOCTH B TMPOLIECCE CEPBUCHOTO
o0CITyKBaHUS pEeANnpUsTAN
TPaHCHIOPTHON  cdepsl. [IpumensTh
MEXaHU3M 00eCHedYeHHs] IKOHOMUYECKON
3 PeKTUBHOCTH CEpPBUCHOM
JESITENIBHOCTH MPEINpUITHS B IpoLEcce
OomeHKH 3(G(HEKTUBHOCTH  pPe3yJIbTaTOB
JESTENBHOCTH B Pa3NIUYHBIX cdepax B
HaIlpaBJeHUU pa3pabOTKU OU3HEc-TIIaHa,
oOecrieueHus MH(}pacTpyKTypHOU
MOJIICPIKKU u YKOHOMUYECKOM
0e30MacHOCTH B TPOLECCE CEPBUCHOTO
oOCTy>KUBaHUS NpEeANpUATAN
TpaHcrioptHoit  cdeprl.  [IpuMeHsTH
OCHOBBl ~ Me€XaHM3Ma  (OPMHUpPOBAHUS
neneu u 3aja4 JesITeIbHOCTU
MOJIPA3ICIICHAMN CEpBUCHOM
JEeSTENBHOCTH TipennpusTus. [IpumeHsTs
METO/Ibl OpTaHU3AINK TUIAHUPOBAHUS U
MOHHUTOPHUHTA JAEATEILHOCTH CEPBUCHOMN
KOMIIAaHUM B TPAHCIOPTHOU cdepe U B
chepe rocTenpuuMCTBa Ha TPAHCIOPTE.
[TpumeHsTh OCHOBBI MexaHu3Ma
OpraHM3aIMH WX BBIOJHEHHUS B MPOIIECCe
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KOMIIETEHILIUH
pE3yNbTATOB OlIeHKH 3((EKTUBHOCTH  PE3YJIbTATOB
NEeSATENBHOCTH. JESTENIBHOCTH B Pa3lIUYHBIX cdepax B
[IpumeHsTh OCHOBBI | HAIIPABJIEHUU pa3pabOTKU OW3HEC-TIIaHa,
IPUHATHS oOecrieueHus uH(}pacTpyKTypHOU
OpraHU3alMOHHBIX MOAACPKKHU " SKOHOMHYECKOMN
pEelIeHUIl MO pa3BUTHUIO | OE30MACHOCTH B TMPOIIECCE CEPBHCHOIO
KJINEHTYPHBIX oOCTy>KUBaHUS IpEANPUATUN
OTHOILICHU TPaHCIIOPTHON  cephl. [IpumensATH
IpEANPUATUSL OCHOBBI MPHUHATHA OpPraHU3AlMOHHBIX
TPAHCIIOPTHON ceppl U | pelIeHU MO pPa3BUTUIO KIMEHTYPHBIX
cheppl TOCTENPUMMCTBA | OTHOLIEHUN MPEANPUATHS TPAHCIOPTHON
Ha TPaHCIIOPTE B | cheppl M cdeppl TOCTENPUMMCTBA Ha
rpouecce OLICHKHU | TPAHCHIOPTE B MPOLECCE  OLEHKHU
3¢ pexTuBHOCTH 3¢ (peKTUBHOCTH pPE3yIBTaTOB
pE3yNbTaTOB JIEATEIbHOCTH B pa3MyHbBIX cdepax B
NEATEIIBHOCTH. HaIpaBJICHUU pa3pabOTKu OW3HEcC-IIIaHa,
[IpumeHsTH OCHOBBI | 00ecrieueHus uH(}pacTpyKTypHOU
MeXaHu3Ma pa3paboTKHU | HOJAECPKKU u SKOHOMHYECKOMN
KOMILUIEKCa MEpONpUATUH | 0€30IIaCHOCTH B IPOLIECCE CEPBUCHOTO
o OpraHu3aluy, | O0CITyKUBaHUS IpeANpUATUN
MJIAHUPOBAHUIO U | TpaHCHOpPTHOM  cdepbl.  [IpumeHsTH
MOHUTOPUHTY OCHOBBI MEXaHu3Ma pa3paboTKu
JESITeIIBHOCTH CEPBUCHOM | KOMILIEKCA MEPOIPHUITHN o
KOMIIaHUM B c(epe | opraHu3aluu, TUTAHUPOBAHUIO u

TpaHCHOpTa U OOBEKTOB

aBHAIIMOHHOM
MH(DPaCTPYKTYpPHI B
rpouecce OIICHKH
3 peKTUBHOCTH
pEe3yJIbTaTOB
NEATEIIbHOCTH.
[TpumenATH METO/IbI
OpraHu3aluu u
MIPOBEJICHUS
MapKETUHTOBOTO aHAJIN3a
OTpPeOHOCTH B

CEepPBUCHBIX YycClyrax B
a’poropTty W Ha OOpTYy
BO3JYIIHOTO CyJHa B
nporecce OIICHKH

MOHHUTOPHUHIY ACATCIBbHOCTH CCpBPICHOﬁ

KOMIIaHUM B cdepe TpaHcmopTa U
00BEKTOB aBHAIL[MOHHON
UHPPACTPYKTYphl B TMPOIECCE OILCHKU
3¢ (heKTUBHOCTH pPE3yIBTATOB

JESATETLHOCTH B pa3UYHBIX cdepax B
HaIpaBJICHUU pa3pabOTKU OW3HEec-TIIaHa,

oOecrieueHus uH(ppacTpyKTypHO
HOJICPKKU u HKOHOMUYECKOM
0€30MacHOCTH B TMPOLIECCE CEPBUCHOTO
oOCITyKHBaHUS IpeanpUsITUN
TpancnoptHoll  cdeprl.  [IpuMeHsTH
METOJIbI OpraHW3allid W TPOBEACHUSA

MapKETUHIOBOT'O aHalli3a MOTPEOHOCTU B
CEPBUCHBIX YCIYyrax B a’poONoOpTy M Ha
OOpTYy BO3JYIIHOIO CyJHAa B Mpolecce
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KOMIIETEHITHH

s heKTUBHOCTH OlIeHKH 3((EKTUBHOCTH  PE3YJIbTATOB
pE3yNbTATOB JESTENIBHOCTH B Pa3lIUYHBIX cdepax B
NEeSATETbHOCTH. HaNpaBlIEeHUN pa3paboTKu Ou3Hec-TIIaHa,
[IpumensTh OCHOBBI | 00ecreueHus uH(}pacTpyKTypHOU
MEeXaHu3Ma pa3pabOTKH | MOJIACPKKH u HKOHOMHUYECKOM
CUCTEMBI Habopa, | 6e30MacHOCTH B MPOLECCE CEPBUCHOTO
oOy4eHHsI ¥ MOTHUBAIIUH | OOCTY>KUBAHUS IpeanpusTun
COTPYJIHHUKOB TpaHcnoptHoll  cdeprl.  [IpuMeHsTH
CTPYKTYPHOTO OCHOBBI MEXaHHM3Ma pa3pabOTKU CHUCTEMbI
0JIpa3ieIeHus B | Habopa, 00y4YeHHMss UM  MOTUBALUU
npoiiecce OLICHKHU | COTPYIHHUKOB CTPYKTYpPHOTO
3 pekTUBHOCTH MOJpa3ACi€HUs B TMPOILECCE OLECHKH
pEe3yJIbTAaTOB s PekTUBHOCTH pEe3yJIbTAaTOB
NEeSATENBHOCTH. JIEATEIbHOCTH B pa3MYHbBIX cdepax B
[IpumensTh OCHOBBI | HAIIPABJIEHUH Pa3padO0TKU OM3HEC-TUIAHA,
MEXaHU3Ma OpraHu3anuu | o0ecrneyeHus UH(}pacTpyKTypHOU
u YIPaBICHUS | TOAIEPKKH U HKOHOMHUYECKOM
UMYIIECTBOM 0€30MacHOCTH B MPOLIECCE CEPBUCHOTO
a’pOIOPTOBOTO o0CITyKBaHUS OpeanpUsITUN
KOMIUIEKCA W aKTUBaMU | TpaHCHOpPTHOW  cdepbl.  IIpumMeHsATH
CEPBUCHBIX NMPEANPUATUHN | OCHOBBl MEXaHHW3Ma OpraHu3ali |
Ha TpaHCIIOPTE. | YIPABJICHUS UMYILIECTBOM
IIpumensTh METO/IbI | a9POMOPTOBOIO KOMILJIEKCA M aKTUBAMHU
OnpeaeeHHs CEPBUCHBIX MPEANPHUITHII HA TPAHCIIOPTE.
nokasarelen [IpumMeHsAT ~ METO.bI onpeaeneHus
s pexTuBHOCTH MoKa3arenen s pexTuBHOCTH
NeSATENbHOCTH JeATETbHOCTH CTPYKTYPHOTO
CTPYKTYPHOTO nojpa3ieNeHusl NpeanpusITHil cepBuca B
Mo/Ipa3ieNeHus YCIIOBUSIX TPAHCHOPTHOTO KOMILJIEKCA B
NpEeAnpusTAiA cepBUca B | mporecce  OHeHKH 3G (HEKTUBHOCTH
YCIIOBHSX pe3yJIbTaTOB JAEITEIbHOCTU B Pa3IMUYHbBIX
TPAHCIIOPTHOTO chepax B HampaBlIeHUU pPa3pabOTKU
KOMIUIEKCa B IIpoliecce | Ou3Hec-IIaHa, oOecrniedyeHus
orleHKH A(h(HEKTUBHOCTH | HHPPACTPYKTYPHOU NOAJICPKKHI u
pE3yNbTATOB HKOHOMHUYECKOM Oe3omacHoCTH B
NEeSTETBHOCTH. MpollecCe CEPBUCHOTO  OOCITYKMBaHUS

NPEANPUATANA  TPAHCIOPTHOU  cepsl.

[TpumeHsITH METO/TBI BIIAJCHUS

DKOHOMHYECKOMN 151 (rHaHCOBOM

IPaMOTHOCTH, CYIIIHOCTh PaIlMOHAJIbHOU
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OpraHu3anuu XO3SIMCTBEHHOU
JEATEIbHOCTH;  MPUMEHATH  METOJBI
HKOHOMHUYECKOTO 000CHOBaHUS
MPUHATBHIX PEIICHUH, B TOM YHCIE B
npoecCUOHANBHON  JEATEIbHOCTH B
npoiiecce pa3padoTKu OM3Hec-TUIaHa.
Bnaners OcHOoBamMu BbI00pE OcHOBaMU BbIOOpA ONTUMAJIbHBIX
ONTUMAJIBHBIX  CIIOCOOOH CIIOCOOOB pEIIeHHs 3aJad B paMKax
pelIeHUs] 3aJad B paMKaX IMOCTABICHHOM  LENIH,  HUCXOOd U3
MOCTaBJIECHHOU e, AEUCTBYIOIIMNX IIPaBOBBIX HODM,
MCXOAS W3 JIEUCTBYIOIINX MMEIOIIMNXCS PECYPCOB M OFPAHMYEHUN B
MPaBOBBIX HOpM| IIpoLlecC€  OLEHKH  3(PPEeKTUBHOCTH

MMEIOIUXCSI PECYpCOB W
OTPaHUYEHUN B TMPOLIECCE
OLIEHKH  3((PEeKTUBHOCTH
pe3yJIbTaTOB AEATEIbHOCTU
ANTOpUTMOM BBIOODS
ONTUMAJIHBIX CIIOCOOOB UX
pelICHUsI,  UCXOOs W3
NEHCTBYIOIINX  IPABOBBIX
HOPM, MMEIOLIUXCS
pECYpPCOB Y OTPAHUYEHHI E
nporuecce OLICHKY
A HEKTUBHOCTH
pe3yJIbTaTOB AESATEIbHOCTU
Mexannzmom
MapKETUHTOBBIX
MCCJIEA0BaHUN PBIHKE
yCIIyT, OCHOBBI MOTHBAIUY
noTpeouTenen %
KOHKYPEHTOB B IIPOLIECCE
OlIeHKH 3 (PEeKTUBHOCTH
pe3yJIbTaTOB AEATEIbHOCTH
OcHoBamMu MEXAHU3ME
OTIpeeIICHHUS], aHanan3a
OLICHKH TPOW3BOJICTBEHHO:
DKOHOMUYECKUX
oKa3areyen IMpearpUsITUy
cepBuca B npolecce

OLIEHKH  3((PEeKTUBHOCTH

PEe3yJAbTATOB JCATEILHOCTU B Pa3IMYHBIX
chepax B HaNpaBlIE€HUU pa3pabOTKU
OW3Hec-IUIaHa, oOecrieycHus
UHDPACTPYKTYPHOM NOAJIEPKKHU u
HKOHOMHUYECKOM 0e30MacHOCTH B
IPOLECCE CEPBUCHOIO  OOCTY>KMBaHUS
NPEANPUATANA  TPAHCIOPTHOU  Cdepshl.
ANTOPUTMOM  BBIOOpAa  ONTUMAJIBHBIX
CIIOCOOOB WX PEHICHHs, WCXOAS U3
JEUCTBYIOIITUX MPaBOBBIX HOPM,
UMEIOIIUXCSl PECYPCOB U OTpaHUYEHUN B
mpoluecce  OUEHKH  A(PPeKTUBHOCTU
PEe3yJAbTATOB JCSATEILHOCTH B Pa3IMUHBIX
chepax B HampaBlIE€HUU pPa3pabOTKU
OW3Hec-IUIaHa, oOecrieycHus
UHPpacTpyKTypHOU MOJICPKKHU u
HKOHOMHUYECKOM Oe3omacHoCTH B
MPOIIECCe CEPBHUCHOTO  OOCTY)KUBAHUS
NPEANPUATAN  TPAHCIIOPTHOU  Cephl.
Mexanuzmom MapKETUHTOBBIX
UCCIIEIOBAHUI PBIHKA YCIYT, OCHOBBI
MOTHBAIUU noTpeduTeneu u
KOHKYPEHTOB npolecce  OIEHKHU
s dexTuBHOCTH pe3yJbTaToOB
NEATeIbHOCTH B Pa3IMYHBIX cdepax B
HaIpaBJIeHUU pa3pabOTKU OU3HEec-TIIaHa,
oOecrieueHus HHPPACTPYKTYpHOU
MOICPIKKHU HKOHOMMYECKOMN

B

n
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pe3yJbTaTOB ACATENBHOCTH

OcHoBamu MIPUHSITHUS
DKOHOMHYECKHU
00OCHOBaHHBIX
YIIPABJICHYECKUX PEIICHUN
B mporiecce OIICHKY]
A HEKTUBHOCTH

PE3YIILTATOB ACATCIbHOCTH
MexaHu3MOM 00eCIICUCHUS]

HKOHOMHUYECKON

A (HEKTUBHOCTU CEPBUCHOY]
nesaTebHOCTH.  OCHOBaMy
MEXaHH3Ma (POPMHUPOBAHUS
Ieaei u 3aJay
NEesATeIIbHOCTH
NOAPA3/ICIICHUN CEPBUCHON
NEesITEIbHOCTH
npeanpustusa. Merogamy
OpraHu3anuu
MIAHUPOBAHUS 15
MOHUTOPHUHTA
NEATEIIBHOCTA  CEPBUCHON
KOMIIAHUHM B TPAHCIIOPTHOW
chepe. OcHoBam¥
MEXaHU3Ma  OpraHu3aluy
X BBITIOTHEHUSI E
mporecce OIICHKY
A HEKTUBHOCTH

pe3yJIbTaTOB AESATENbHOCTH
OcHOBamMu MIPUHSATHS]
OpraHU3alMOHHBIX
pElIEHU TI0  Pa3BUTHI
KJIMEHTYPHBIX OTHOIICHUY
MpeTPUSATUS
TPAHCIIOPTHOU  cepbl U
chepbl TOCTENIPUUMCTBA HE
TPAHCIIOPTE. OcHoBamy
MEXaHU3Ma pa3paboTKH
KOMIUIEKCA  MEPOIPUITUY

o OpraHu3alu

0e30macHOCTH B mponecce CCPBUCHOIO

0OCITyKHBaHUS IpeInpUsITUN
TPaHCIIOPTHOM cepsl. OcHoBamu
MEXaHU3Ma  ONpeJAeeHHs,  aHaJIM3a,
OLIEHKHU POM3BOJICTBEHHO-
IKOHOMHYECKUX nokasaresei
OpeanpusTHA  cepBUca B  Ipolecce

olleHKH A(O(HEKTHBHOCTH  PE3yIbTaTOB
NESATEIBHOCTH B PAa3IMYHBIX cdepax B
HaIpaBJeHUU pa3pabOTKU OW3HEc-TIIaHa,

oOecrieueHus MH(}pacTpyKTypHOU
MOJIICPIKKU u YKOHOMUYECKOM
0€30MacHOCTH B IIPOLIECCE CEPBUCHOIO
00CITyKUBaHUS MpEeANPUATAN
TPAHCIIOPTHOMN cdepsl. OcHoBamu

MIPUHATHS SKOHOMHYECKH 000CHOBAHHBIX
YVIOPABJICHUYECKUX PEIICHU B IMpoIiiecce
OlleHKH 3(G(HEKTUBHOCTH  pPe3yJIbTaTOB
JESATETLHOCTH B pa3NU4HBIX cdepax B
HaIpaBJICHUU pa3pabOTKU OW3HEec-TIIaHa,

obecricueHus uH(}pacTpyKTypHOU
HOJICPKKU u HKOHOMUYECKOM
0€30MacHOCTH B TMPOLIECCE CEPBUCHOTO
oOCTy>KUBaHUS OpeanpusTun
TpaHCHOPTHON  cdepbl. MexaHuzmMom
oOecrieueHus HKOHOMHUYECKOM
a3 PekTUBHOCTH CEpPBUCHOM

JESTENBHOCTH TPEINPHUITHS B TPOIECCe
OLICHKH 3(P(EKTUBHOCTH  pPE3YyJIbTaTOB
NESITEIBHOCTH B Pa3IMYHBIX cdepax B
HaIpaBJICHUU pa3pabOTKU OW3HEec-TIIaHa,

oOecrieueHus uH(}pacTpyKTypHO
HOJICPKKU u HKOHOMUYECKOM
0€30MacHOCTH B TMPOLIECCE CEPBUCHOTO
oOCITyKHBaHUS IpeanpUsITUN
TPAHCIIOPTHOMN cdepsl. OcHoBamu
MexaHu3Ma (popMHpoBaHUS 1eNed u
3aJa4  JCATETbHOCTH  MOApa3JeICHUN

CEPBUCHOW JAEATEIBbHOCTU MPEANPUITHS.
MertogaMu OpraHu3ali NJIaHUPOBAHUS
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KOMIIETEHILIUH
TUIAHUPOBAHUIO uu MOHUTOPHUHTA NEeATEIbHOCTH
MOHUTOPUHTY CEPBUCHOM KOMIIAHMM B TPAHCHOPTHOM
NeaTeIbHOCTH  CepBUCHOH chepe M B cepe rocrenmpuuMcTBa Ha
KOMITAHUHT B chepg Tpancopre.  OcHOBaMH  MEXaHH3Ma
TpaHCIIOPTa U OOBEKTOH OpraHU3AIMK MX BBITIOJHEHHS B IIpoliecce
ABUALIMOHHOM OlleHKH 3(G(EKTUBHOCTH  pE3yJIbTaTOB
MHGPACTPYKTYPbI E JICATEIIBHOCTH B MPOLECCE CEPBUCHOTO
mpoiecce OILICHKY 00CITy>KMBaHUs IpEANPUATUN
A HEKTUBHOCTH TPAHCIIOPTHOMN cdepsi. OcHoBamu

pe3yJIbTaTOB AEATEIbHOCTU
MeTtogamMu OpraHu3aiuu Y
MpOBEACHUS
MApKETUHTOBOTO  aHAJIN3
MOTPEOHOCTH B CEPBHUCHBIX
yclyrax B a’poIopTy U HE
OOPTY BO3AYIIHOIO CyJIHA E
mpoiecce OILICHKY
N HEKTUBHOCTH
pe3yJIbTaTOB AEATEIbHOCTU
OcHOBamMu MEXaHU3ME
pa3paboTKu CUCTEMb
Habopa, oOydyeHusT Y
MOTHUBALIMM  COTPYJHHUKOE
CTPYKTYpPHOTO
MoJpa3AeieHUs] B MPOIECCE
OLIEHKH  3((PEeKTUBHOCTH
pe3yJIbTaTOB ACSATEIbHOCTH
OcHOBaMH MEXAHU3ME
OpraHu3auu Y
YIIPaBJICHUS HWMYIIECTBOM
A’POINOPTOBOTO KOMILIEKCE
M aKTUBAaMU CEpPBHCHBIX
OpENTPUATUHI H{
TPaHCIIOPTE. Metonamy
ONPEICIICHUS] TOKa3aTesey
A HEKTUBHOCTH
NesTeIbHOCTH
CTPYKTYpPHOT'O
nojapasaciaeHus

NpEAIPUATUI CEPBUCA.

OPUHATHA OPraHU3alMOHHBIX pELICHUN
M0 Pa3BUTHIO KIMEHTYPHBIX OTHOLIECHUU
NPEANpUATAS TPAHCIOPTHOM cdepbl U
cepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE B
mpouecce  OUEHKH  3()PeKTUBHOCTU
pPE3yNbTATOB AEATEILHOCTH MPEANPUSITHIA
TPAHCIIOPTHOMN cdepsl. OcHoBamu
MexaHu3Ma  pa3pabOoTKM  KOMILIEKca
MEpOIPUATHN o OpraHu3alui,
IUTAHUPOBAHUIO U MOHUTOPUHTY
JEATEIbHOCTH CEPBUCHOW KOMIIAaHUU B
chepe  TpaHcropra U OOBEKTOB
aBUALMOHHOMN UHPPaCTPYKTYPHI B
mpoiiecce  OHEHKH  d()PEKTUBHOCTH
pPE3yNbTATOB AEATEILHOCTH MPEANPUSITHIA
TPaHCIIOPTHOM cdepsl. Mertonamu
OpraHu3alHH U MIPOBEICHHUS
MapKETUHIOBOT'0 aHalli3a MOTPEOHOCTH B
CEpPBUCHBIX yCIyrax B a’3pomopTy M Ha
OOpTy BO3IYIIHOIO CyJHAa B THpoLecce

OomleHKH  3(h(HEKTUBHOCTH  pPe3yJIbTaTOB
JeSATeTLHOCTH CEPBHUCHOTO
oOCy>KUBaHUS PEeANnpUsTAN
TPAHCIIOPTHOMN cdepsl. OcHoBamu

MeXaHu3Ma pa3paboTKu CUCTeMBbI HabOpa,
oOyueHusT M MOTHBALlUU COTPYIHUKOB
CTPYKTYpPHOTO noJipa3esieHus B
mpolecce  OUEHKH  A(DPEeKTUBHOCTH
pe3yNbTaTOB JACATEIBHOCTH MPEATPUATHIA
TPAHCIIOPTHOMN cdepsl. OcHoBamu
MEXaHM3Ma OpraHu3allid W YIPaBJICHUS
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Oransl GOpMUPOBAHUS
KOMIIETEHITHH

Jleckpuntopsl IToxkazarenu

UMYIIIECTBOM a’3pONOPTOBOTO KOMILIEKCA
W aKTUBaMHU CEPBUCHBIX MPEANPUATANA Ha
TpaHcmopTe. MeTomamMu  OmNpeaeIeHUs
roKa3aresnen 3 peKTUBHOCTH
JeSATETLHOCTH CTPYKTYPHOTO
nojipa3ieNieHus: MpeAnpusITHil cepBuca B
YCIIOBUSIX TPAHCHOPTHOTO KOMILJIEKCa B
mporiecce  OLEHKH  d(pdeKTuBHOCTH
PE3YNbTATOB JAEATEILHOCTH MPEANPUSITHIA
TPaHCIIOPTHOM cdepsi. Meronamu
BJIAJICHUS] SKOHOMHUUYECKON U (PMHAHCOBOM
TPaMOTHOCTH, CYIITHOCTh palliOHAIBHOU

OpraHu3auu XO3SIMCTBEHHOU
EATEILHOCTH, METOJaMH
SKOHOMHYECKOTO 00O0CHOBaHHUS

NPUHATHIX PEIICHUH, B TOM UHCIE B
PO eCCHOHAIILHOM IESITEIbHOCTH.

MakcumanbHOE KOJIMYeCTBO 0ajIoB, MOJYYCHHBIX 3a 3a4eT (3a4eT C OLIEHKOM)
— 30. MunuMagbHOE (3aYeTHOE) KOJIMYECTBO OaLIOB («3a4eT CaaH», «3adeT C
OLICHKOM cAan») — 15 6amios.

HeynoBneTrBopuTtensHoOl craueit 3aueTa (3a4eTa ¢ OIEHKOM) CUUTACTCS OI[EHKa
MeHnee 15 OaioB. IIpu HEyOBIETBOPUTENLHON claye 3adera (3adera ¢ OIEHKOM)
WM HESBKE 10 HEYBAKUTEIHLHOW MpPUYWHE HA 3a4eT (3a4eT C OIEHKOM) 3adeTHas
COCTaBJISIFOIIAs PUPABHUBACTCS K HYIIO. B 3TOM cllydae CTyJIeHT B YCTaHOBJIEHHOM
B CIIOI'Y I'A mopsike o0Osi3aH nepecaath 3a4eT (3a4eT ¢ OI[EHKOMH).

Ouenka 3a 3adeT (3a4eT C OLICHKOM) BBICTABISAETCS KaK CyMMa HaOpaHHBIX
OaJIJIOB 3a OTBETHI HA JIBA BOIIPOCA U 32 BBHITOJTHCHUE 3aJaHUM.

OTBeThI Ha BOMPOCHI OIIEHUBAIOTCS CIEIYIONTUM 00pa3oM:

1 6ann: OTCYTCTBHE TPOJEMOHCTPUPOBAHHBIX 3HAHWM W KOMIIETCHIIUNA B
pamKax 00pa3oBaTeNLHOTO CTaHAapTa (HET OTBETA HA BOIIPOC) MUJIM OTKAa3 OT OTBETA;

2 6anna: HET YAOBIETBOPUTEIBHOIO OTBETA HAa BOMPOC, JIEMOHCTpAIlUs
dbparMeHTapHbIX 3HAaHUW B paMKax 00pa30BaTENBHOTO CTaHJApTa, HE3HAHUE
JICKIIMOHHOTO MaTepHaa;

3 6anna: HET YAOBIETBOPUTEIBHOTO OTBETAa HA BOIPOC, MHOTO HABOJISIINX
BOIIPOCOB, OTCYTCTBHE OTBETOB IO OCHOBHBIM IIOJIOKCHHUSIM BOTIPOCA, HE3HAHUE
JICKIIMOHHOTO MaTepHaa;

4 banna: OTBET YAOBICTBOPUTEIBHBINA, OIICHUBACTCSA KaK MHUHHUMAJIBHO
HEOOXOJMMBIC 3HAHHUS TIO BOMPOCY, MPH ATOM IMOKA3aHO XOTSA Obl MHUHHUMAJILHOEC
3HaHHME BCEX pa3lieJIOB BOIpPOca B Mpejenax JICKIIMOHHOTo MmaTtepuana. [Ipu 3tom
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CTYIIEHTOM  JEMOHCTPUPYETCS  JOCTAaTOYHBIA O0BEM 3HAHWM B  paMKax
o0pa30BaTeILHOTO CTaH/IapTa,;

5 6annos: OTBET YAOBICTBOPUTCIBHBINA, JIOCTaTOYHBIC 3HAHHS B OO0BEME
paboueli TporpamMMmbl, OPHCHTHPOBAHHBIC Ha BOCHPOHU3BEACHHE, HCIIOJIb30BaHHC
HAayYHOH (TEXHUYECKOW) TCPMHMHOJIOTHH, CTUIMCTHYCCKH T'PAMOTHOE, JOTHYCCKU
MIPaBUJILHOE M3JI0KEHUE OTBETA HAa BOMPOCHI, YMCHHUE JICJIaTh BHIBOIBI;

6 Oannos: OTBET YIOBICTBOPUTEIBHBIN, CTYACHT OPHCHTUPYETCS B OCHOBHBIX
aCIeKTax BOMPOCA, JEMOHCTPHPYET IOJHBIE W CHUCTEMATU3MPOBAHHBIC 3HAHUS B
o0Bbeme paboyeil MporpaMmel,

7 bannos: OTBET XOPOUIUH, HO CTYJICHT JEMOHCTPUPYET
CHUCTEMATU3UPOBAHHBIC, TJIYOOKHE W TIOJIHBIE 3HAHUSA IO BCEM pasjaeiiaM pabodeid
MIPOTPaMMBI, HO TPEOOBATMCH HABOISIIINE BOIIPOCHI;

8 6annos: OTBET XOpOIINH, OTBETOM JOCTATOYHO OXBAYCHHI BCE Pa3eiibl
BOIIPOCA, CAMHUYHBIC HABOJSIINE BOIPOCHI, CTYJACHT JIEMOHCTPUPYET CIIOCOOHOCTH
CaMOCTOSITEJILHO PEIIaTh CIOKHBIE TPoOJIeMBbl B paMKax pabouei MporpaMmel;

9 6annos: CUCTEMATHU3UPOBAHHBIC, TIYOOKHWE M IIOJHBIC 3HAHUS IO BCEM
pazzaenam pabodeit mporpaMMbl; CTYJSHT JEMOHCTPUPYET CIIOCOOHOCTD;

10 6annos: oTBET Ha BONPOC TOJHBIA, HE OBUIO HEOOXOJUMOCTH B
JIOTIOJTHUTEIIbHBIX (HaBOIAIITUX BOIIpOCax); CTYJICHT ITOKa3bIBACT
CHUCTEMAaTHU3UPOBAaHHBIC, TUIYOOKHE W TIOJIHBIC 3HAHHUS 110 BCEM pasjeiiaM padodeit
MPOTPaMMBbI,  CaMOCTOSATEIFHO W TBOPYECKH pEIIAeT CIIOXHBIE MPOOJEeMbI B
HECTaHIAPTHON CHUTYyaIlMu B pamMkax pabodeil mporpaMMbl, a TakKKe JEMOHCTPHPYET
3HAHMS 10 TTPoOIeMaM, BEIXOSIINM 3a €€ TIPEICIbI.

Pemenue 3anannii (3 BOMpOC) OLIEHUBAETCS CICAYIOIMIMM 00pa3oMm:

10 6annos: 3ananve BeimonHeHo Ha 91-100 %, pemieHune M OTBET aKKypaTHO
oopmiieHbI, BBIBOABI OOOCHOBaHBI, JaHAa TMpPaBUIbHAS W TOJIHAS HMHTEPIpPETAIUs
BBIBOJIOB, CTY/ICHT apr'yMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHUS, YBEPEHHO
Y TIPABUJILHO OTBEYAET HA BOMPOCHI MIPETO/1aBaTEeIs;

9 6annos. 3amanue BbImojdHeHO Ha 86-90 %, permeHue W OTBET aKKypaTHO
oopMJIEHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa TpaBWUJIbHAsS M TIOJMHAs HWHTEPIpETaIns
BBIBOJIOB, CTYJIEHT AapryMEHTHUPOBAHHO OOOCHOBBIBAE€T CBOIO TOYKY 3PEHHUS,
IPAaBUJIbHO OTBEYAET HA BOMPOCHI IIPEIOAaBATES;

8 o6annos: 3ananue BbIMoNHEHO Ha 81-85 %, Xxox pelieHus MpPaBUIbHBIN,
HE3HAYUTENbHBIC TOTPEIIHOCTH B OQOpPMIICHMM; TpaBUIbHAs, HO HE IOJIHAs
WHTEpIIpEeTalrs BBIBOJIOB, CTYACHT JaeT MpaBWIbHBIC, HO HE TOJHBIE OTBETHI Ha
BOMPOCHI TIPETIOAABATENs], UCIIBITHIBAET HEKOTOPHIE 3aTPYAHEHUS B MHTEPIPETALUU
MIOJTy4YE€HHBIX BBIBOJIOB;

7 6annos: 3aganue BbinoiHeHO Ha [4-80 %, xox pellieHus NpaBUIbHBIN,
3HAYUTENbHBIE TMOTPEIIHOCTH B O(QOPMIICHWHW; TIpaBWIbHAsA, HO HE TMOJHAS
WHTEPIpETalns BBIBOJOB, CTYACHT JaeT MpaBWUJIbHBIC, HO HE IOJHBIC OTBETHI Ha
BONPOCHl  TpENojaBareisi, HUCHBITHIBAET  OMNPEICIICHHbIE  3aTpyIJHEHHS B
WHTEPIPETALUN TTOTYYCHHBIX BBIBOJIOB;

6 6annos. 3agaHue BBITIOJHEHO 66-75 %, MOMXO0M K PEIICHUIO MPaBUILHBIM,
ecTb OwHOKH, O(QOpMIIECHHE C HE3HAUYUTEIbHBIMU MOTPEIIHOCTAMU, HEMOJHAs
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WHTEPIPETais BBIBOJIOB, HE BCE OTBETHI HA BOIIPOCHI MPETOIaBaTENs TPABWIBHEIE,
HE CIOCOOEH MHTEPIPETUPOBATD MOTYUCHHBIC BBIBOJIBI;

5 b6annos: 3ananue BoInmojHeHO Ha 60-65 %, moaxo/ K penieHro MPaBUIbHBIM,
€CTh OINMOKH, 3HAYUTEJbHbIC TOTPEHIHOCTH NpH O(OPMIICHHUH, HE TMOJHas
WHTEpIIpeTalysi BEIBOJOB, HE BCE OTBETHI Ha BOIPOCHI TMPEIoaBaTelis MpaBUIbHbIC,
HE CIIOCOOCH MHTEPIPETUPOBATD MOTYUYCHHBIC BBIBOJIBI;

4 6anna: 3apaHue BHITIONHEHO Ha 55-59 %, MOaX0/ K PEIICHUIO MPaBUIIHHBIM,
€CTh OIMMOKHW, 3HAYUTEIbHBIC TMOTPEITHOCTH TpH OQPOPMIICHWUH, HE TIOJHAsS
WHTEPIPETAls BBIBOJIOB, HE BCE OTBETHI HA BOIPOCHI MPETOaBaTEeNs MTPaBUIbHEIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOTYyUYEHHBIE BBIBOIBI;

3 6banna: 3agaHue BbINONHEHO Ha 41-54 %, pemeHue conepkut rpyoObie
OmMMOKHA, HEaKKypaTHOe oQopMicHHE paldOThl, HEMpPABWIbHAS HWHTEPIPETAIUS
BBIBOJIOB, CTY/ICHT JIa€T HEMPABUIIHLHBIC OTBETHI HA BOMPOCHI MTPETIOIaBaATEIS;

2 o6anna: 3amanue BbimonHeHO Ha 20-40 %,pemieHue COAEPKUT TPyObIe
omuOKH, HEaKKypaTHOE O(OpMIICHHE pPadOThI, BBIBOABI OTCYTCTBYIOT; HE MOXKET
IIPOKOMMEHTHPOBATh X0 pelIeHUs 3a/1auH, JaeT HEeMPaBUIbHBIC OTBETHI HA BOIIPOCHI
IpernoaaBaTers;

1 6ann. 3aganye BBHIMIOJHEHO MeHee, yeM Ha 20 %, pellieHre coIepKUT rpyonie
OMMOKH, CTYJICHT HE MOXET IPOKOMMEHTHPOBATh XOJ peIICHHUs 3ajadyu, He
crioco0eH chopMyIHpPOBaTh BHIBOJIBI 110 padoOTe.

9.6 Tumnosrnle KOHTPOJIbHBIC 3aJaHudA I IIPOBCACHUA TEKYHIECTO
KOHTPOJIA U HpOMe)I(yTO‘IHOﬁ arreCcTaly 10 uToraM OoCBOCHHUA JUCHUIIIMHDBI

Kypc 2

Tema 8. [IpennpuHumaTenbcKas uaes u ee BbIOOp

Ilepeuens munoswix 60nPocos 05l YyCMHO20 ONpoca

1. IlpennpuHuMarenbckasi Uies U ee BbIOOp.

2. TlpuHIUTBI 1 3aKOHOMEPHOCTH Tpollecca HaKOTUIEHHUs, 0TOOpa M aHaIM3a
IpEeINTPUHUMATEIBCKUX UEH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEATPHUSITHIA
TPaAHCIIOPTHOM CQEpBHI.

3. Kputepuu otO0pa HaAKOMIECHHBIX MPEANTPHHUMATEIHCKUX UICH B MpoIIecce
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

lIpumepnvre memwvi coodbwenul

1. VYpoBHM OpraHu3alMOHHON Cpeibl NPEANpUITHS U UX JJIEMEHThl B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

2. Cdepsor u pakropbl Makpocpeanl (0011Iel cpebl) 1 MUKpOCcpe bl (padoueit
Cpelbl) TPAHCIIOPTHOTO aBHAINpeanpusThs. OCHOBHbIE THUIBI KJIIOUEBBIX (PAKTOPOB
ycriexa Ha TpaHCIopTe.

3. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIIOCOOOB peIIeHUs 3a7ad B paMKax
MOCTABIICHHOW e, HWCXOS W3 JCUCTBYIOMIMX IPABOBBIX HOPM, HMEIOIINXCS
pecypcoB U OrpaHuyYeHUd B Tmporecce OmeHKH 3IGOEKTUBHOCTH PE3yIbTAaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM

cdepsl.
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4. AnroputM BbIOOpa ONTUMANBHBIX CIIOCOOOB WX pELICHHS, UCXOAS U3
JEWCTBYIOIIMX NIPABOBBIX HOPM, UMEIOIIMNXCS PECYPCOB U OTPAaHUYEHUN B IMPOLECCE
OLICHKH AS(PPEKTUBHOCTU pe3yJabTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOIO
0OCITy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOM CcPephl.

5. MexaHu3M MAapKETUHTOBBIX HCCIECJOBAHUN PBIHKA YCIYT, OCHOBBI
MOTHBAllMA TOTpeOUTENe M KOHKYPEHTOB B Tpolecce OLEHKU 3PHEKTUBHOCTH
pe3yIbTaTOB JEATEIBHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUITHIMA
TPAHCTIOPTHOM Cephl.

6. OCHOBBI MEXaHHM3Ma OIPEACIICHUs, AHAJIN3a, OLEHKHA MPOU3BOJCTBEHHO-
DKOHOMHMYECKMX IOKa3aTelen MpeanpusaTHi cepBHUCa B MPOLECCE  OLEHKHU
3¢} (HEKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTH B MPOILIECCE CEPBUCHOTO OOCTY>KMBAaHUS
OpEINPUITHIA TPAHCTIOPTHOM cephl.

7. OCHOBBI TPUHATHS DSKOHOMHYECKH OOOCHOBAHHBIX YMPaBICHUYECKHX
pemieHuit B mpolecce OIEHKU SPPEKTUBHOCTH PE3YNbTaTOB JIEATEIBHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANIPUATHI TPAaHCIIOPTHOM CEPBI.

8. MexanuzM oOecnedeHUss SKOHOMHYECKON 3(PPEKTUBHOCTU CEPBUCHOM
NESATEIBHOCTH TPEANPUSATHS B MpPOLEcCe OLEHKU 3(P(PEKTUBHOCTU pPE3YyIbTaTOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

9. OcHOBbl MexaHM3Ma (QOpMHUpPOBaHUS IeJied M 3aJad  JAEsITeIbHOCTU
NO/Ipa3/IeICHUN CEPBUCHOM IEATEbHOCTH MPETPUATHS.

10. Metoasl opraHh3alnu IJIAHUPOBAHWS W MOHUTOPUHIA JESITEIBHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCHOPTHOM cdepe U B cdepe TrocTenpuuMCTBa Ha
TpaHCIOPTE.

11. OcHOBBI MEXaHHW3Ma OpPraHU3allMM HX BBINOJHEHUS B IMPOLECCE OLICHKHU
3 PEKTUBHOCTU PE3YJbTATOB JCATEILHOCTH B HAIPaBICHUM pPa3pabOTKU Ou3Hec-
IaHa, o0OecrnieueHUuss HHPPACTPYKTYpHOH  TMOAJNEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATUHN TPAHCTIOPTHOU
cdepsi.

12.  OCHOBbI TpPUHATHS OPraHU3ALMOHHBIX PENIEHUM 1O Pa3BUTUIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoIEcce OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATUN TPAHCIOPTHOM
cdepsl.

13. OcHoBbl MexaHM3Ma pa3pabOTKM KOMIUIEKCA MEpONPUITHA 10
OpraHu3allyiy, MJIaHUPOBAHUIO U MOHUTOPHUHTY AESTENbHOCTA CEPBUCHON KOMIIAHUU
B cdepe TpaHcnopTa U OOBEKTOB ABHAILIMOHHONW HMH(PPACTPYKTYpPbl B IMpoIlecce
OlleHKH A()PEKTUBHOCTH PE3yJIbTATOB JIESITEIBHOCTH B IMPOIECCEe CEPBUCHOTO
0OCTy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM cPephl.

14. Mertoapl opraHdzalid H TMPOBEACHUS MAPKETUHIOBOIO aHAIIN3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’sponopTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
npouecce OUeHKU 3(P(EKTUBHOCTH pe3ybTaTOB JEATENIBHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUATHI TPAHCIIOPTHON C(hHEpPHI.
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15. OcHoBBI MexaHu3Ma pa3paboTKU CUCTEMbl Habopa, 00y4YeHHs: U MOTHUBALIUU
COTPYIHUKOB CTPYKTYPHOI'O MOJApAa3/elieHUusl B MpoIlecce OLEHKH 3()PEeKTUBHOCTU
pe3yIbTaTOB JEATEIBHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUSITHIMA
TPaHCIIOPTHOM Cepbl.

16. OcHOBBI MeXaHHW3Ma OpraHu3alMyd W  YOPaBICHUS HUMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX MPEANPUATUNA HA TPAHCIOPTE.

17. Metonpl ompeneneHuss nokazarenel 3(PGHEKTUBHOCTH JE€ATEIbHOCTH
CTPYKTYPHOTO MOAPA3IEICHUs NPEANPUATUN CepBHCA B YCIOBUSX TPaHCIIOPTHOIO
KOMITJIEKCA B Tporiecce OIEHKH S(PPEKTUBHOCTH PE3yJIbTaTOB ICATEIBHOCTH B
MIPOILIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHON ChEpBhI.

Tunosvle 3a0anus 015 Kpy2io2o cmoa

TeMbl OCHOBHBIX COOOIICHUH (BBICTYIUIEHUH € TIpe3eHTanuen 10 15 MunyT):

1. Hcnosb3oBaHuE KpUTEpPUEB OTOOPA HAKOIUJIEHHBIX MPEANPUHUMATEIbCKUX
WJIel B IIporiecce yrpasieHus NPeanpuUaTusiMa cepaica B TPaHCMNOPTHOM OT pacru.

2. Pa3BuTue HampaBlieHUW pPEUHKUHUPUHTA CHUCTEMbl HH(POPMAIMOHHOM
MOJJIEPKKU  YIIPABJICHUYECKUX PEIICHW B Mpolecce yIpaBieHUs MNpeanpuaTsam
cepByca B TPaHCMOPTHOM OTpaci.

3. IlpuMeHeHHE OCHOBHBIX THUIIOB KIIOYEBBIX (DaKTOPOB ycliexa Ha
TpaHCIIOPTE B Tpoliecce yIpaBieHUs MPeanpuUaTUAMA CepBuca B TPaHCMOPTHOM
oTpacrnm B POu B apyr nx CTpaHax.

Yyactre B ONCKYCCUWN, KpaTKne BbCTYrJ1eH A .

1. TlpuHIMOBI ¥ 3aKOHOMEPHOCTU MPOIECCa HAKOIUIEHHUS, 0TOOpa U aHaIu3a
OpeIPUHUMATEIbCKUX M€ TPAaHCHOPTHOW cdepbl B Mpolecce YIpaBiICHUs
NpeanpuUATUAMA CEepBUCa, B TOM 4YHCIE B Mpolecce OUeHKH 3(PHeKTUBHOCTH
PEe3yIbTaTOB JIEATEIBHOCTH.

2. ®akTopsl Makpocpean! (001el cpenbl) 1 MUKpocpeanl (padoueil cpesbl) Ha
NPEANPUATUIX CEPBHUCA B MPOLECCE OpPraHU3alii CEPBUCHOMN NesATENbHOCTH, BRIOOpPA
PECYPCOB U CPENICTB C yUETOM TPeOOBAHMIA MOTPEOUTEIIS.

3. Ilopsmox d¢opmupoBanus uHGOPMAUMOHHOW 0a3bl sl BBIPAOOTKHU
00OCHOBaHHOTO  YIpPAaBJIEHYECKOTO pEIIEHHUs B TMPOLECCe YNpaBJIE€HUA U
IuBepcU(UKAIMM  CEPBUCHOM  JEATENbHOCTH, HH(pOpMalMOHHAs 0aza I
IIPOBEICHUSI SKCIIEPTU3BI U (MM ) TUATHOCTUKU OOBEKTOB CEPBUCA.

4. PenHXUHUPUHT CUCTEMBbI WH()OPMAIIMOHHON MOIIEPIKKH YIPABICHUIECKIX
pelIeHni TpaHCIOPTHOM cdephl B MPOIECCEe OpraHU3AIMM KOHTAKTHOM 30HBI U
TOTOBHOCTBh K OCYLIECTBJICHHIO KOHTPOJISI KA4ECTBa Ipoliecca CEPBUCA, TapaMETPOB
TEXHOJIOTHYECKUX ITPOLIECCOB, UCIIOIB3YEMBIX PECYPCOB.

5. Meroauka pacyeToB W AJIrOPUTM MPOBEACHUS aHAIM3a SKOHOMHUYECKHX
pe3yJabTaTOB JIEATEIbHOCTH OpraHu3aluii cdepbl cepBuca Ha TpPaHCIOpPTE IS
npuHATHA dPPEKTUBHBIX YIPABICHYECKUX PEIICHUH B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYpBI pbIHKAa M CIpoca MoTpeduTesneil, B mpouecce pa3paboTku OusHec-
1iaHa U 00ecriedeHHs] dKOHOMUYECKON O€30MacCHOCTH B LIEJISAX MOBBIIICHUS Ka4eCTBa
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

Kypc 3
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Tema 10. IlnanupoBaHue npeANpPUHUMATENHCKON NEATEIBHOCTH B IMPOIIECCE
CEPBUCHOTO OOCITYKHMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM chephl

llepeuenvb munogvix 60npocos 01 YCMHO20 0Npoca

1. CyuHocTh U IpeuMyllecTBa OU3HEC-TUIAHUPOBAHUS, OCHOBHBIC (PYHKIIUU
Ou3Hec-TUIaHa.

2. Knaccudukaruss OCHOBHBIX THIIOB OW3HEC-TUIAaHOB B cdepe cepBuca B
MPOILIECCE CEPBUCHOTO 00CITYKUBAHUS IPEANPUATUNA TPAHCTIOPTHOM CepHl.

3. Ilpomecc  Ou3HeC-TIAaHUPOBAHWS  C  MOMEHTAa  BO3HMKHOBEHUS
HPKOHOMHYECKOTO 3aMbICiia JI0 TIOJYYCHHS W paclpeaesieHus MPUObUI MEXITY €ro
YY9aCTHUKAMU.

4. Cxema mOCTpOEHHSI IMpolecca pa3pabOTKu Ou3HEec-TJIaHa, €ro Leld U
YYaCTHHKH.

lIpumepnvle memwvi coodwenu

1. Crpykrypa u mporiecc OU3HEC-TUIAHMPOBAaHUS KaK (PyHJIaMEHTaJlbHas
OCHOBA CHCTEMAaTHU3alluu JAHHOTO BHUJA JIEATEILHOCTH B cdepe cepBuca B mpoliecce
CEpPBUCHOTO OOCITYKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpPHI.

2. Texnonorus pa3paboTKH U cojep>KaHue OM3HEC-TIIaHa.

3. Pa3zpaboTka MapKeTUHTOBOW MOJUTUKU MPEANPUHUMATEITHECKON CTPYKTYPhI
B cdepe cepBuca B TPOIECCE CEPBUCHOTO OOCITYKMBaHUS MPEANPUITHIA
TPaHCIIOPTHOM Cephl.

4, MexaHu3M OPTaHHW3AIMOHHOTO OOCCIEYCHHS TpOIlecca CEPBUCHOTO
oOCIy)KWBaHUS, TUTAHUPOBAHUS ¥ MOHUTOPHHTA IEATCIILHOCTH CEPBUCHON KOMITAHUN
B cdepe TpaHcmopTra B Ipoliecce pa3pabOTKu Ou3HEec-IJIaHa, OpraHu3aluu
WHIYCTPUU TOCTEIIPUUMCTBA.

5. MexaHusM  ymOpaBIeHHUS  TYPUCTCKO-PEKPEAIMOHHBIMH  ITPOCKTaMH,
OpraHW3allid U YIPABJICHHUS UMYIIECTBOM a’pOIOPTOBOTO KOMILIEKCA W aKTHBAMU
CEpPBUCHBIX TMPEANPUITHI HaA TpaHCHOPTEe, o0ecreueHuss WHPPACTPYKTYPHOU
MOMJIEP)KKA W DKOHOMHYECKOW  O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OOCTY>KMBaHUSl MPEANPUITHA  TPAHCTIIOPTHOU  CchEephl(UIsi  CaMOCTOATEILHOTO
U3Y4YCHUS).

6. MeTtonuka pacueToB W AJITOPUTM MPOBEACHHUS aHAIM3a HYKOHOMHYECKUX
pPE3yNIbTATOB JIESITEIILHOCTH OpraHu3anuii cdepbl cepBUCa Ha TpaHCIOPTE IS
npuHATUS 3G (HEKTUBHBIX YIPABICHUECKUX PEIICHHIM

7. OcCHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB peEIICHUS 3a7ad B paMKax
MOCTABJICHHOW IIEJH, WMCXOAS U3 JEHCTBYIONIUX TIPABOBBIX HOPM, HMCIOIIUXCS
pecypcoB U OrpaHUYEeHUN B TMporecce OLEeHKU IPHEKTUBHOCTH PE3YIbTATOB
NEATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdepsl.

8. AnropuT™M BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIICHHS, WCXOIS U3
JEHCTBYIONTUX TPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAHUYCHUHN B MPOIECCE
OIICHKH dS()PEKTUBHOCTU PpE3yAbTATOB JEATCILHOCTH B TMPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CcPephl.

9. MexaHu3M MapKETUHTOBBIX HCCIEJOBAHUN pPBIHKA YCIYT, OCHOBBI
MOTHBAIlMA TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKH 3(P(HEKTUBHOCTH
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pe3yabTaTOB ACSITEILHOCTH B IMPOLIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPHUSTHIA
TPAHCIIOPTHOM cephl.

10. OcHOBBI M€XaHM3Ma OIPEACIICHUs, aHAJIN3a, OLEHKHA IPOU3BOJICTBEHHO-
DKOHOMHMYECKUX IIOKa3aTelIel MpEeNNpUATANd CepBHCA B  IPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3YJIbTATOB AESATEIBHOCTH B MPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl.

11. OcHOBbl HPHUHATHS HKOHOMUYECKHM OOOCHOBAHHBIX YIPABICHYECKUX
pelieHui B Tporecce OIEHKH 3(PPEKTUBHOCTU pPE3yIbTATOB JCSATEIBHOCTH B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CEPHI.

12. Mexanu3m obecrieueHusi 3KOHOMUYECKOW 3(P(PEKTUBHOCTH CEPBUCHOU
JIESITEIbHOCTH TIPEANPHUATHS B Tpolecce OLEHKH 3S(P(PEKTUBHOCTH pPe3yabTaTOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEIIPUITUNA TPAHCIIOPTHOM
cepsl.

13. OcHoBbl MexaHu3Ma (GOPMHUPOBAHMA LElNe U 3a7ad JAEsITEbHOCTH
NOJIPA3/ICJICHUI CEPBUCHOM EATEIBHOCTH IPEITPUATHS.

14. Metoapl opraHu3anvu IUIAHUPOBAaHUS M MOHUTOPUHIA JEATEIBHOCTH
CEpBUCHOI KOMIIAHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIOpPTE.

15. OcHOBBI M€XaHHW3Ma OPraHHU3alMy WX BBIIOJIHEHUS B IIPOLIECCE OLIEHKU
3¢} (HEKTUBHOCTH PE3yIbTATOB JAESITEIIPHOCTH B HAINpaBiICHUM pa3pabOTKu Ou3Hec-
miaHa, oOecrieyeHus] HHPPACTPYKTYpHOH  MOAJEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXKUBAHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

16. OCHOBbI TIPUHATHS OPraHU3ALMOHHBIX PEMIEHUM [0  Pa3BUTHIO
KJIMEHTYPHBIX ~OTHOLIEHUWA TPEANpUsATHsS TPaHCHOPTHOM cdepbl U chepsl
TOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOLECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATUN TPAHCIIOPTHON
cdepsi.

17. OcHOBbl MexaHW3Ma pa3pabOTKM KOMIUIEKCA MEPONPUSTHA  T10
OpraHu3alliy, MIJIaHUPOBAHUIO U MOHUTOPHUHTY AESATENBHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBHUAIMOHHON HH(PPACTPYKTYphl B IMpoIiecce
OomneHKH J()PEKTUBHOCTH PE3yJIHTATOB JICSITCIBHOCTH B IPOIECCEe CEPBHUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPeEpHI.

18. Meroapl oOpraHu3alid W TNPOBEACHUS MAPKETUHIOBOTO  aHAJIN3A
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’spornopTy U Ha OOpTy BO3AYIIHOTO CyJIHA B
npolecce OUEHKH 3(P(EKTUBHOCTH pe3yJbTaTOB JEATENbHOCTH B MpoLEcce
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCTIOPTHOU cephl.

19. OcHoBBI MexaHU3Ma pa3pabOTKH CUCTEMbI Ha0opa, 00yYeHHUs] 1 MOTUBALIUU
COTPYIHHUKOB CTPYKTYPHOT'O MOJApAa3AeNeHUuss B Mpolecce OLEHKH 3(PPEeKTUBHOCTU
pe3yJabTaTOB ACSITENBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPENNpUITHIA
TPaHCTIOPTHOM CepBhl.

20. OcHOBBI M€XaHHM3Ma OpraHh3alMd W YOPaBICHUS HMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX IPEANPUATANA HA TPAHCHIOPTE.
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21. Meroapl ompeneneHus TMokaszateneil 3(PQPEeKTUBHOCTH AESITEIbHOCTU
CTPYKTYPHOT'O IOAPA3IEICHUs IPEANPUATUN CEpBUCA B YCIOBHUSX TPAaHCIIOPTHOIO
KOMIUIEKCa B IIPOLECCE OLEHKU JPPEKTUBHOCTH PE3YJIbTATOB IESITEIBHOCTH B
IIPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MIPEANIPUATHI TPAaHCIIOPTHOM CQEPBI.

22. Metoapl BiaJeHUS HKOHOMUYECKOM M (UHAHCOBOM TI'PaMOTHOCTH,
CYIIHOCTh  pAalMOHAJIbHOW  OpraHWU3allMM  XO3SAHMCTBEHHON  JEATEIBHOCTH B
COBPEMEHHOM OO0IIecCTBE B Ipolecce pa3pabOTKH Ou3Hec-IIaHa, OOecredeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEpBHUCHOTO OOCITYKMBaHHSI IPEANPHUATUI TPAHCTIOPTHOM CEPHI.

23. MeTobl PKOHOMUYECKOTO OOOCHOBAHUS MPUHSTHIX PELICHUM, B TOM YHCIIe
B INpodeccuoHaIbHON JEATEIbHOCTH B Ipolecce pa3paboTku Ou3Hec-IUIaHa,
oOecnieduenrss MHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCTIOPTHOU ChEpHI.

Temvl 3a0anuii:

1. OxapaxtepusyiTe Kiaccu(uKalMiO OCHOBHBIX THUIIOB OH3HEC-IUIAHOB B
cdepe cepBrca B MPOLIECCE CEPBUCHOTO OOCITYKMBaHUS MPEIPUITUIA TPAHCIOPTHON
cdepsl.

2. Packpoiite artambel mporecca OW3HEC-IUIAaHMPOBAHUS C  MOMEHTa
BO3HUKHOBEHUS DJKOHOMHYECKOIO 3aMbICla [0 TIOJYYEHUsS U PpaCIpelelICHUs
IpUOBLUIN MEX]TYy €r0 YUaCTHUKAMHU.

3. Packopoiite cxeMy MOCTpOeHus Ipolecca pa3paboTKu Ou3Hec-IIaHa, ero
L[EJIX U YYaCTHUKOB.

Tema 15. MexaHu3mbl 00ecrieUeHHs] YCTOMYMBOCTH U IIATEKECTIOCOOHOCTH B
IPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MIPEANPUATHIA TPAHCIOPTHOM Chepbl

llepeuensb munogvlx 60npocos 0 YCmHo20 onpoca

1. IlpuHUMIIBI ¥ METOJBl OLUEHKU MPEANPUHUMATENICKON NESTEIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

2. Mogens KOMILJIEKCHOT'O a”HaJIm3a (hMHAHCOBO-XO035HCTBEHHOMN
JESTEIbHOCTH MPEANPUITHSI B MPOLIECCE CEPBUCHOTO OOCIY:KUBAHUSI MPEANPUATHIHI
TPaHCTIOPTHOM Cephl.

IIpumepnvie memol coobujeruti

1. Dranbl KOMILJIEKCHOTO aHaiu3a (PUHAHCOBO-XO3SMCTBEHHON AESITENbHOCTU
IPEINPUITHS CePBHUCA.

2. HampaBnenuss oOecrnedeHusi YCTOMUMBOCTH U  IUIATEKECTIOCOOHOCTH
IPEINPUITHS CePBHUCA.

3. MexaHu3M OpraHu3alliOHHOTO OO0ecmedYeHusl Tpolecca CEePBUCHOTO
0OCITy)KHBaHUS, TNIAHUPOBAHUS 1 MOHUTOPHUHTA JACSITEILHOCTA CEPBUCHON KOMITAHUHU
B cdepe TpaHcmopTa B TIpoliecce pa3pabOTKu Ou3Hec-IJIaHa, OpraHu3aluu
UHAYCTPUU FOCTEIPUUMCTBA.

4. MexaHu3M  yOpaBlI€HUS  TYPUCTCKO-PEKPEAIMOHHBIMH  IPOEKTaMH,
OpraHM3alMi W YNpPaBJICHHUs UMYIIECTBOM a’pOIMOPTOBOTO KOMILIEKCA M aKTUBAMHU
CEepBUCHBIX MPEANPHUATHII Ha TpaHCHOpTe, oOecredeHus HHPPaCTPYKTypHOI

94



HNOJJICPKKA M JKOHOMHUYECKOM  0€30MacHOCTM B NPOIECCE  CEPBHCHOTO
00CTy>KUBaHUS PEANPUATUNA TPAHCIOPTHOU cPephl.

5. Meronuka pacueToB M aJrOPUTM IIPOBEACHUS aHAIM3a SKOHOMUYECKUX
pE3yJIbTaTOB JEATEIbHOCTH OpraHu3aluil cgepbl cepBUca Ha TpPaHCIOpPTE I
npUHATHA 3P (HEKTUBHBIX YIPABICHYECKUX PELLICHUM.

6. OcHOBbl BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEUICHUS 3aJady B paMKax
IIOCTABJICHHOW LIE€JIM, MCXOAS M3 JEHCTBYIOIIMX IIPABOBBIX HOPM, HMEKOLIUXCS
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cepsl.

7. AnroputMm BBIOOpa ONTHUMANBHBIX CIOCOOOB MX pEIICHUS, HUCXOIsl U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIINXCS PECYPCOB U OIPaHUYEHUHN B MPOLECCE
OICHKH A()PEKTUBHOCTH pE3yIbTATOB IEATEILHOCTH B TMPOIECCE CEPBHCHOTO
oOCITy’)KMBaHUS NPEANPUATUN TPAaHCIOPTHOU c(epBhl.

8. MexaHu3M MapKETUHIOBBIX HCCJIENOBAHMM pBIHKA YCIYr, OCHOBBI
MOTHUBALlUM TOTPEOUTENEN M KOHKYPEHTOB B IIpoLecce OUEHKU 3PPEKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAaHUS IMPEANPUSATHI
TPAHCTIOPTHOM cephl.

9. OcHOBBI MeXaHM3Ma OIPEACIICHUs, aHAJIN3a, OLCHKH MPOU3BOJCTBEHHO-
DKOHOMHYECKMX IIOKa3aTellel NpeaNpusATANd CcepBHCA B  IPOLECCE OLEHKU
3 (HEKTUBHOCTH pE3yIbTATOB JIEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

10. OcHOBBI TPUHATHA SKOHOMUYECKM OOOCHOBAHHBIX YIPABIECHYECKHX
pelmieHnii B mpouecce OIEHKH 3(PPEKTUBHOCTU pPE3yJIbTaTOB JEATEIbHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBaHUS MPEANPUATUIA TPAHCIOPTHOM CEPBHI.

11. Mexanu3sMm oOecrieueHUs SKOHOMUYECKOM 3(P(HEKTUBHOCTH CEPBUCHOM
JESITEIbBHOCTH TIPEANPUSATHS B TMpoLecce OLEHKH 3(P(PEKTUBHOCTU pPE3yIbTaTOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATUN TPAHCIIOPTHOM
cdepsi.

12. OcHoBbl MexaHu3Ma (POPMUPOBAHUS IIeJeH M 3a7a4 JeATeITbHOCTH
MOAPA3ACICHUNA CEPBUCHOU AEATEIIbHOCTHU MPEATIPUSITHS.

13. Metoapl opraHu3anu IJIAHUPOBAaHUS M MOHUTOPUHIA JEATEIBHOCTH
CEepBHUCHOIl KOMIAaHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIOpTE.

14. OcHOBBI MexaHU3Ma OpPraHU3ALMHM WX BBINOJHEHUS B MPOLECCE OLEHKH
3 PEKTUBHOCTU PE3YyJIbTATOB JCATEILHOCTH B HAIPaBICHUM pPa3pabOTKU Ou3Hec-
miaHa, oOecrieyeHus] HMHPPACTPYKTYpHOH  MOAJNEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYXUBAHUS MPEANPUITHI TPAHCTIOPTHOU
cdepsl.

15. OcHOBbl MNOpPHUHATHS OPraHU3alMOHHBIX PEIICHWH [0 Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANpUATUS TpaHCHOPTHOH cdepbl U chepsl
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpOIECcCe OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEANPUITHI TPAHCIIOPTHOM

cdepsl.
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16. OcHOBbl MexaHU3Ma pa3pabOTKM KOMILJIEKCA MEPONPUITUNA  TIO
OpraHu3aliy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JI€ATEIbHOCTH CEPBUCHOM KOMITAHUU
B cdepe TpaHcnmopra M OOBEKTOB ABHALlMOHHOM HH(QPACTPyKTyphl B Ipolecce
OLIEHKH D3(PQPEKTUBHOCTH pE3ylbTATOB JEATEIBHOCTH B IPOLECCE CEPBUCHOIO
oOCITy>KMBaHUs NPEANPUATUN TPAHCIOPTHOU chepshl.

17. Meronpl opraHu3zallud M IPOBEIEHUS MAapKETHHIOBOI'O aHaJIM3a
HOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIoOpTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
nporecce OLEHKH 3(PPEeKTUBHOCTH pe3yibTaTOB JEATENBHOCTH B  IpoLEcce
CEpPBUCHOTO OOCIYXMBAaHUS MPEIIPUATHI TPAHCIIOPTHOU C(EpPHI.

18. OcHOBBI MexaHu3Ma pa3paboTKU CUCTEMbI Habopa, 00yUeHUs: U MOTHUBALIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B MpoIecce OIeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS TPEINPHUITHIA
TPAHCTIOPTHOM cephl.

19. OcHOBBl MexaHM3Ma OpraHM3allMM M YIpPaBJICHUS HUMYLIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

20. Meroapl ompeneneHus Mokaszareneil 3(PQPEKTUBHOCTU AESITEIbHOCTU
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANpUATUI cepBUCa B YCIOBUSIX TPAHCIOPTHOIO
KOMIUIEKCa B IIPOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JESITEIBHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCIIOPTHOM CQEPBI.

Tema 16. Omenka >pQPeKTUBHOCTH MPEANPUHUMATEIHCKON AEITEIbHOCTH B
IPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MPEANPUATHIA TPAHCIOPTHOMN chepbl

Ilepeuensb munogvix 60nPocos 05 YCMHO20 Onpoca

1. Cucrema IoKa3arenen 3¢ hexTuBHOCTH PEATPUHUMATEIBCKON
NEeSATEIbHOCTH MPEANPUATHSI B MPOLECCE CEPBUCHOTO OOCITYKUBaHUS MPEANPUSITHIA
TPAaHCIOPTHOM CQEpBHI.

2. moBbimeHUs 3(POEKTUBHOCTH M KOHTPOJS  MNPEINPUHUMATEIHCKON
NeSITEJIbHOCTH MPEANPUATHS B cpepe cepBHca Ha TPAHCIIOPTE.

3. OpraHu3zanMoHHass  MOJEIb  KOHTPOJiA  (PUHAHCOBO-XO3AWCTBEHHOM
JESTEIbHOCTH MPEANPUITHSI B MPOLIECCE CEPBUCHOTO OOCIY:KUBAHUSI MPEANPUATHIHI
TPaHCTIOPTHOM Cephl.

IIpumepnvie memvl coobujerul

1. Tlpubsuis 1 MeTOAMKA €€ OIEHKH Ha TPEINPUSATUN B MPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU cPephl.

2. PenrtabenbHOCTHh M 3(PPEKTUBHOCTH MPEANPUHUMATEIHCKON ACSITENTEHOCTH
B [IPOLIECCE CEPBUCHOIO 0OCITY)KMBaHUS MPEANPUITHI TPAHCTIOPTHOM Chephl.

3. Ouenka peHTa0ETbHOCTH # A(O(YEKTHBHOCTH MPEAIPUHUMATEIHCKON
NeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATANA TPAHCIOPTHOM
cdepsl.

4. MexaHu3M  YIpaBlI€HUS  TYPUCTCKO-PEKPEALMOHHBIMU  MPOEKTAMH,
OpraHu3allid W YHPABJIECHHUS MUMYIIECTBOM a’pOIOPTOBOrO KOMIUIEKCA M aKTUBaMU
CEpBUCHBIX MPEANPHUATHI Ha TpaHCHOpTe, oOecredeHus HHPPACTPYKTypHOI
HOJIEPKKA M JKOHOMHUYECKOM  0O€30MacHOCTM B NPOLECCE  CEPBUCHOTO
0OCTy>KUBaHUS IPEANIPUATANA TPAHCTIOPTHOU CPEpHI.
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5. Meronuka pacueToB M aJrOPUTM NPOBEACHHUS aHaIU3a HSKOHOMUYECKUX
pe3yibTaTOB JAESATENbHOCTH OpraHu3aiuil cdepbl cepBuca Ha TpaHCHOpPTE IS
npuHATUS 3G OEKTUBHBIX YIPABICHUECKUX PEIICHHM.

6. OcHOBbI BbIOOpa ONTHUMAJBHBIX CIIOCOOOB peEHICHUS 3a7ad B paMKax
MOCTABJICHHOW LIE€NH, HMCXOJS U3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOUIUXCS
pEeCypcoB U OIrpaHUYEHUN B Tpolecce ONEHKH 3SPPEKTUBHOCTU pe3yIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUSI MPEANPUATUNA TPAHCIIOPTHOM
cepsl.

7. AnroputMm BBIOOpa ONTUMANBHBIX CIOCOOOB HMX pEIICHUS, HUCXOIl U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPaHUYEHUN B MPOLECCE
OICHKU A(PPEKTUBHOCTH PpPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATUN TPAHCTIOPTHOM chepHhl.

8. OcHOBbl MexaHH3Ma (QOpPMHUpPOBaHUS Ilelied M 3a7ad  AesITeIbHOCTU
NOJ/Ipa3/ieNIeHu CEPBUCHOM JIEATEbHOCTH MPETPUSTHUS.

9. Meronpl opraHu3aluuy IJIAHUPOBAHUS W MOHUTOPUHIA JI€ATEIBHOCTH
CEpBUCHOI KOMIAHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIIOpTE.

10. OcHOBBI MexaHM3Ma OpraHU3alMM UX BBHINOJIHEHUS B IPOLIECCE OLCHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB AESITEIBHOCTU B MPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS
MPEANPUATUN TPAHCTIOPTHOM CEPHI.

11. OcHOBBl TpPHUHATHA OPTaHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KIUCHTYPHBIX ~OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepl U chepsl
TOCTENPUUMMCTBA HA TPAHCHOPTE B Mpolecce OLEHKU 3P(HEKTUBHOCTH PE3yIbTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCHOPTHOM
cdepsl.

12. OcHoBbl MexaHW3Ma pa3pabOTKU KOMIUIEKCA MEpONPHUATHH IO
OpraHu3aliy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JI€ATEIbHOCTH CEPBUCHON KOMITaHUU
B cdepe TpaHcmopTa W OOBEKTOB aBHUAIMOHHON HH(PPACTPYKTYyphl B IMpoIiecce
OoneHKH J(OPEKTUBHOCTH PE3yJbTATOB JICSITCIHBHOCTH B IPOIECCEe CEPBHCHOTO
0OCTY>KUBaHUS TPEINPUATUN TPAHCTIOPTHOU CPephl.

13. Metoapl opraHMzalMii W MPOBEACHHMS MapKETUHTOBOTO aHajlu3a
NOTPEOHOCTH B CEPBUCHBIX yCIIyTax B a’spoNopTy U Ha GOpPTY BO3AYIIHOIO Cy/HAa B
npouecce OUeHKH A(P(EKTUBHOCTH pe3yjbTaTOB JEATENIBHOCTH B  Ipoliecce
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(EepHI.

14. OcHoBBI MeXxaHU3Ma pa3pabOTKU CUCTEMBI HA0Opa, 00yYEeHHUS U MOTUBALIMH
COTPYIHHUKOB CTPYKTYPHOI'O MOJAPA3/AENE€HUs B MPOIECCE OUEHKU 3PPEKTUBHOCTH
pPE3yNbTATOB AESATENBHOCTH B MPOLECCE CEPBUCHOIO OOCTY>KUBAHUS MPEAIPHUITHIA
TPaHCIOPTHOM CeEpBhI.

15. OcHOBbl MexaHuU3Ma OpraHU3allUd M  YNOPABICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPaHCIIOPTE.

16. Mertoasl ompeneneHus TMokazaTene d(PQPEKTUBHOCTH JEATETLHOCTH
CTPYKTYPHOTO TOJIpa3fiesieHus] MPEANPUATUI cepBUCA B YCIOBHUSIX TPAHCHIOPTHOTO
KOMIUIEKCa B IIpOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JICSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEPHI.
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IIpumepHBbIii NepeyeHb TeM KOHTPOJIbHBIX PA0OT MO IMCUMILINHE
«Opranuzanus npeInpUHAMATEIbLCKOM 1eATeJIbHOCTH B c(hepe cepBHCca HA
TPaHCIOPTEe»

1. Knaccuduxamuss npeanpuHUMATEIbLCKON JCSITENbHOCTH B  IpoIllecce
CEpPBUCHOTO OOCITYKUBaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEphI.

2. Tumbl u BUABl TPEINPUHUMATEIBCKOM JEATEIBHOCTH B IpOLEcce
CEpPBUCHOTO OOCIYXMBAaHUSI MPEAIPUATHI TPAHCIIOPTHOM C(EpPHI.

3. PasBuTHe 0TEUECTBEHHOTO MPEPUHUMATEIHCTBA.

4. VIHHOBAaIlMOHHOE MPEANPUHUMATEIBCTBO B  MPOIECCE  CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATUN TPAHCIIOPTHOU chepHhl.

5. OcHoOBBI BBIOOpa ONTHUMANBHBIX CIOCOOOB peIIeHUs 3a7ad B paMKax
MOCTABJICHHOW MENH, HMCXOJS U3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIMXCA
pPEeCypcoB M OIpaHMYEHUH B TMpolecce OLICHKH SPPEKTUBHOCTH PE3YJIHTATOB
NESATEIIbHOCTH B HamlpaBleHUM  pa3paboTku  Ou3Hec-IUlaHa,  O0OecreyeHMs
UHQPACTPYKTYPHOU MOJAEPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

6. Anroput™M BbIOOpa ONTHUMAIBHBIX CIIOCOOOB HUX PpEUICHMs, HCXOIs W3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYEHHM B Ipolecce
OlIeHKH A()PEKTUBHOCTU PE3yJbTATOB JEATCIBHOCTH B HAIPaBICHUH Pa3pabOTKU
OuszHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

7. MexaHu3M MapKETHHTOBBIX UCCIICIOBAHUM PHIHKA YCIIYT.

8. OcHOBBI MOTHBAIIMM TOTpeOUTENEH M KOHKYPEHTOB B MPOIECCE OLIEHKU
(b (HEKTUBHOCTH PE3YNIbTATOB JEATEILHOCTH B HaIlpaBIECHUU pa3pabOTKH Ou3Hec-
aHa, o0OecrieuyeHUus: HHPPACTPYKTYpHOH  TMOAJNEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEAIPUATUHN TPAHCTIOPTHON
cdepsi.

9. OcHOBBI M€XaHU3Ma OMNpPEIENICHUs, aHAU3a, OLEHKH IMPOU3BOJICTBEHHO-
HPKOHOMUYECKUX TIOKa3aTelled MpeanpusTHil cepBUca B TPOLECCE OLEHKU
3G (HEKTUBHOCTH PE3YNIbTATOB JEATEILHOCTH B HaIlpaBIECHUU pPa3pabOTKH Ou3Hec-
iaHa, oOecrmeueHus: HWHPPACTPYKTYPHOH  TMOAJNEPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATUN TPAHCIIOPTHOU
cdepsl.

10. OcHOBBI TPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YMPABICHUECKHUX
pelieHnii B Tporiecce OINEHKHM J(PQPEKTUBHOCTH pPE3yJbTAaTOB EATEIHHOCTH B
HalpaBjIeHUM pa3pabOTKU Ou3Hec-miaHa, oOecreyeHusi HUHOPACTPYKTYpPHOIL
HOJICPKKA M JKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CcPephl.

11. Mexanu3m obecreueHuss SKOHOMUYECKOW A(H(PEKTUBHOCTH CEPBUCHOM
JESTEIbHOCTH TIPEANPUATHS B TMPOLECCe OLEHKH 3()PEKTUBHOCTH PE3YJIHTATOB
NEATeTPHOCTH B HAmNpaBlieHWW  pa3pabOTKu  OW3Hec-TUIaHa,  O0OeCTIeUEeHMUsI
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UHPPACTPYKTYPHOU MOJACPKKH M HKOHOMUYECKOM O€30MacHOCTH B TMpoIlecce
CEPBUCHOTO OOCITYKMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOU ChephI.

12. OcHoBbl MexaHu3Ma (OpMHUpPOBaHUS I1eJed U 3a7ad JesATEIbHOCTH
NO/Ipa3/ieNIeHu CEPBUCHOM JIEATEbHOCTH MPETPUSTHS.

13. MeTonpl oOpraHu3aly IUIAHUPOBAHUST U MOHHUTOPUHTA JESATEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe TrocTenpurMCTBa Ha
TpaHCIOpTe.

14. OcHOBBI MEXaHHM3Ma OPTraHU3AlMU MX BBINOJHEHUS B IPOIIECCE OLICHKU
3¢} (HEKTUBHOCTH PE3yIbTaTOB ACSATEILHOCTH B HANpaBiICHUHM pa3paboTKu OHu3HEc-
wiaHa, oOecrneueHus: HHPPACTPYKTYpPHON  TMOAJNEPKKH U IKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOM
cepsl.

15. OCHOBBI  NPUHATHS  OPraHU3AUMOHHBIX PEIICHUA MO0  Pa3BUTHUIO
KJIMEHTYPHBIX  OTHOILICHUWA TPEANpusTAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIPUHMMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
NESATEIIbHOCTH B HamlpaBleHUM  pa3paboTku  Ou3Hec-IUlaHa,  O0OecreyeHMs
UHQPACTPYKTYPHOU MOJAEPKKH M HKOHOMUYECKOM O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

16. OcHOBbl ~ MexaHM3Ma  pa3padOTKM  KOMIUIEKCA  MEpONpUATUH 10
OpraHu3aliy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHOM KOMITAaHUU
B cdepe TpaHCIOpTa U OOBEKTOB aBUAIMOHHOW HHQPPACTPYKTypbl B IIpoliecce
OlleHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCITy’KUBaHUS NPEINPUATUN TPAHCTIOPTHOU CPepHI.

17. Metonpl opraHu3allidi M  TOPOBEIECHHUS MAapKETUHIOBOTO  aHAM3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’3poropTy U Ha OOpTy BO3AYIIHOTO CYy/IHA B
npolecce OUEHKH 3(P(EKTUBHOCTH pPe3yJbTaTOB JEATENBHOCTH B MpoLEcce
CEpPBUCHOTO OOCITYKUBAaHUSI PEPUITHI TPAHCIIOPTHON ChEpPHI.

18. OcHOBBI MeXxaHH3Ma pa3pabOTKKU CUCTEMbl HAOOpa, OOYYEeHHSI 1 MOTUBAIUH
COTPYIHUKOB CTPYKTYPHOI'O MOJpa3iesieHusl B Mpoliecce OLEHKH 3()PEeKTUBHOCTU
pe3yJabTaTOB ACSTEIBHOCTU B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MpPENNpUITHNA
TPaHCTIOPTHOM Cephl.

19. OcHOBbl ~MexaHuU3Ma OpraHu3alMd M  YOPaBJICHUS  HUMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPaHCIIOPTE.

20. Metoxpl ompeneneHus TokazaTeneld  d(PPEKTUBHOCTH  NIEATEIHHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANPUATHI CepBUCA B YCIOBHUSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpOIEecCe OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

21. O0beKThl U CYOBEKTHI MPEANPUHUMATENLCTBA B IMPOLECCE CEPBUCHOTO
00CITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM cPephl.

22. CyniHOCTh TEPMUHOB «OPTAHHU3AIUS» U IIPEATIPUITHE) .

23. OcHOBBI OOIIENIPAaBOBLIX 3HAHWU B Pa3NUYHBIX chepax ACATEIHHOCTH, B
TOM YHUCJIE C YYETOM COLMAJIbHONW MOJUTHKU TOCYIapCTBa, MEXIAYHApOAHOTO H
POCCHIICKOTO ITpaBa.

24. Opranu3aimoOHHO-TIPaBOBbIE ()OPMBI OPTaHU3AIIUA.
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25. OCHOBBI MOCTPOEHUSI OPTaHU3ALMOHHON CTPYKTYPHI, TUIIBI KOMMEPUYECKUX
OpraHu3alMil B MPOLIECCE CEPBUCHOTO OOCIYKMBaHUS NPEANPUATUN TPAHCIIOPTHOM
cdhephl.

26. YaCcTHO-TOCYJapCTBEHHOE ~ MapTHEPCTBO B TPOLECCE  CEPBHCHOIO
oOCIIy’)KMBaHUs NPEANPUATUN TPAHCIOPTHOU cepBhl.

27. OcHOBBI OOLIENPAaBOBbIX 3HAHUM B pa3iMuHBIX cepax NeATeNbHOCTH, B
TOM YHUCJIE C YYETOM COLMAaJIbHOM MOJUTHKH TOCYAApCTBa, MEXKIYHApOJIHOIO U
POCCUICKOTO MpaBa B HAMIPABJICHUU OTKPBITHUS MPEANPUHUMATEIBCKON CTPYKTYPHI.

28. OCHOBBI ~ OOIIENPABOBBIX 3HAHWW B  HAaMpaBICHUU  O(OPMIICHUS
JIOTOBOPHBIX OTHOILIEHUH pa3paboTKu Ou3HEeC-TIIaHa.

29. OcHOBBI ~ OOIIENPAaBOBBIX 3HAHUI B  HANpaBJICHUM OOECIeUEHUs
UHPPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEPBHUCHOTO OOCITYKHBaHUSI MPEANPUATUN TPAHCTIOPTHOU Cephl.

30. MexaHu3M opraHu3aluy Ipolecca CepBUca, BbI0Opa pecypcoB U CPENICTB €
yd4eToM TpeOOBaHUN TOTpEeOUTENs] B HAMpaBICHUU pPa3pabOTKu OW3Hec-TIIaHa,
obecnieyeHnss MHOPACTPYKTYPHOU MHOJAEPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MIPEANIPUATHI TPAHCTIOPTHOM Cephl.

31. MexaHu3M oOpraHu3aluy Ipoliecca IUIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3SIMICTBEHHOH N1€ATEIbHOCTU NPEAIPUATHS CEPBHUCA B 3aBUCUMOCTU OT U3MEHEHUs
KOHBIOHKTYPBI pPbIHKa M CIIpOCa MOTPEOUTENEH, B TOM YUCIIE C YUETOM COLUATbHON
MOJIUTUKHU TOCYIapCTBA.

32. MexaHu3M OpraHu3aluil Tpolecca IUTAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3SIICTBEHHON NIEATEIHHOCTH TMPEANPHUSNTHS CEpBUCA B HAIMPABICHUHU DPa3pabOTKH
OM3HeC-TUIaHA.

33. MexaHu3M OpraHu3alui TMpolecca IUTAHUPOBAHUS TPOU3BOJCTBEHHO-
XO3SIICTBEHHON NIEATEIHHOCTH MPEANPUSITHS CepBUCA B HAMPaBICHUN 0OECIICUCHHUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEpPHI.

34. Tlopsinok roCyJ1apCTBEHHOMN perucrpanuu VHJIUBU1yaJIbHOTO
MPEANPUHUMATEIS.

35. [Ipouenypa IIPEKpaLICHUS NEATENBHOCTH VHJIUBU1yaJIbHOTO
MPEANPUHUMATEIS.

36. Kpatkasi xapakTepUCTHKa Pa3IMYHBIX CTPYKTYP MOIIACPKKH POCCUMCKOTO
Majoro MHpeANpUHUMATENIbCTBA B  MPOILIECCE  CEPBUCHOTO  OOCITYXKUBAaHMS
NPEANPUATANA TPAHCHIOPTHOM CEPHI.

37. [lpuunHbI, TOPMO3SLIUE PA3BUTHE MPEANPUHUMATEILCKON AESTENBHOCTU B
P® B cdepe cepBuca B mpolecce CEPBUCHOTO OOCITYXUBAHMUS MPEANPUITHIA
TPaHCIOPTHOM CeEpBhI.

38. Hanpasnenus u bopmbl roCy/1apCTBEHHOU MOAJIEPKKU
MPEeATPUHUMATEIBCKON AeATEIbHOCTH B PD.

39. [TonsTne HHOPACTPYKTYPHI MOAACPKKH.

40. Pacnipeniesienre  opraHu3aiii  MHOPACTPYKTypbl TMOAJEPKKH MaJoro
Ou3Heca M0 CTENEeHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEISMHU.

41. Cnektp  ycouyr, HamOoJiee  3HAYUMBIX  JJI1  OCYIIECTBIICHHUS
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NPEANPUHUMATEIBCKON AESTENBHOCTH.

42. CoOTBETCTBHE YPOBHS CIPOCA HA YCIYTH, MPEJOCTABISIEMbIE CEPBUCHBIMU
OpraHU3alUsIMH, YPOBHIO IIPEIJIOKEHHUS.

43. IlonsiTue Ou3HEeC-MHKyOaTopa Kak CTPYKTYphl TOACPKKH Majoro
MPEAIPUHUMATEIIBCTBA.

44, BzaumojeicTBue Ou3HEC-MHKYOaTopa M MasblX MpeIpUHUMATEIBCKUX
CTPYKTYp B TIPOILIECCE CEPBUCHOTO OOCIYXKMBAaHUSA NPEANPUATANA TPaHCIOPTHOU
cepsl.

45. MeTtoapl BIaJEHUS SKOHOMHUYECKOW U (DUHAHCOBOW TPaMOTHOCTH,
CYIIHOCTh  pPAIMOHAJIBHOM  OpraHu3allid  XO3SWCTBEHHOM  JEATEIBHOCTH B
COBPEMEHHOM OOIIIECTBE B Tporecce pa3paboTku Ou3Hec-TIaHa, oOecreueHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEpBHUCHOTO OOCITYKMBaHUSI IPEANPUATUI TPAHCTIOPTHOU CeEpBI.

46. MeToabl 5KOHOMUYECKOTO OOOCHOBAHUS IPUHSATHIX PEIICHHUM, B TOM YHCIIe
B Ipo(eCCUOHATBHOM JEATEIbHOCTH B IIpolecce pa3paboTKu Ou3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS NPEANPUITUN TPAHCIIOPTHOU CepBhl.

IIpumepHbIN epeYeHb BONPOCOB K 3a4eTy 1JIs IPOBeJIeHUs IPOMEKYTOYHOI
aTTecTaluM Mo JucuuILinHe «Opranusanus nNpeAnpUHUMATEIbCKOH
AeAITeJIbHOCTH B cepe cepBHCa HA TPAHCIIOPTE»

1. CyurHocTh IpeanpUHUMATEIHCTBA, OCOOCHHOCTH MPEANPUHUMATEIIHCTBA B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCHIOPTHOM CepBI.

2. OYHKIIUW W TPU3HAKK TPEANPUHUMATEIBCTBA B TPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU CcPephI.

3. Knaccudukanus mnpeAnpuHUMATEIbCKOW JEATEIbHOCTH B  MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUSI PEPUITHI TPAHCIIOPTHOU C(HEpPHI.

4, Tunbl W BUABl TPEANPUHUMATEIHCKONW JEATEIBHOCTH B MPOIECCce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

5. Pa3zBuTHe 0TEUECTBEHHOTO MPEANPUHUMATEIILCTBA.

6. VHHOBalMOHHOE MpPEINPUHUMATEILCTBO B  MPOLECCE CEPBHCHOIO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

7. OcHOBBI BBIOOpa ONTUMAJIBHBIX CIOCOOOB pEIICHMS 3ajlad B paMKax
MOCTABJICHHOW WM, HWCXOAS W3 JCUCTBYIOMIMX MPABOBBIX HOPM, HMEIOIINXCS
pecypcoB U OrpaHu4YeHUN B TMponecce OueHKH IPOEKTUBHOCTH PE3yIbTATOB
JEATeIbHOCTH B HaNpaBJIeHUU  pa3paboTku  OusHec-IUiaHa, oOecredyeHus
UHPPACTPYKTYPHOU TOJACPKKH ¥ HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

8. AnropuT™M BBIOOpa ONTUMAIBHBIX CIOCOOOB WX PEIICHUS, HCXOAS W3
JEHCTBYIONTUX TPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYCHUHN B MPOIECCE
OIICHKU S(PPEKTUBHOCTH PE3yIbTATOB JEATEIHLHOCTH B HAMpPAaBICHUHU Pa3pabOTKU
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU TMOIAEPKKU U IKOHOMHYECKOU
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0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYXKMBAHUS NMPEANPHUATUI TPAHCIOPTHOU
cdephl.

9. MexaHu3M MapKETUHTOBBIX UCCIEAOBAHUM PhIHKA YCIIYT.

10. OcHOBBI MOTHBAIMU MOTpeOUTENEH U KOHKYPEHTOB B IPOIECCE OLEHKH
(b (HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HaIpaBJICHUU pa3pabOTKU Ou3Hec-
miaHa, ooOecrniedeHus HUHPPACTPYKTYpPHOH  TMOMJEPKKA U DKOHOMHYECKOM
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPUATUN TPAHCTIOPTHOU
cepsl.

11. OcHOBBI MeXaHW3Ma OIpPEACIICHHS, aHAIU3a, OLEHKH MPOU3BOIACTBEHHO-
DKOHOMHMYECKMX [OKa3aTelen MpeanpusaATHi cepBHUCa B MPOLECCE  OLEHKHU
3¢} (HEKTUBHOCTH PE3yIbTaTOB ACSATEILHOCTH B HANpaBiIeHUHM pa3paboTKu Ou3Hec-
wiaHa, oOecrneueHus: HHPPACTPYKTYpPHOH  TMOAJNEPKKH U IKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHHSI MPEATNPUATHII TPAHCTIOPTHOM
cdephl.

12. OcHOBbl TPUHATUS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pelieHuid B Tpolecce OLEHKHM JPQPEKTUBHOCTH pE3yJIbTATOB JEATEIBHOCTH B
HalpaBJeHUM pa3pabOTKU OusHec-IiaHa, oOecredeHus: WHOPACTPYKTYPHOI
HOJIEPKKA M SKOHOMHUYECKOM  0O€30MacHOCTM B IPOLECCE  CEPBUCHOTO
oOCITy’)KMBaHUS NPEANPUATUN TPAHCIIOPTHOU chepBhl.

13. Mexanu3m oOecreueHuss KOHOMHUYECKOW 3(P(EKTHUBHOCTH CEPBHUCHOMU
JESITEIbHOCTH TIPEANPHUATHS B Tpollecce OLeHKH S(H(PEeKTUBHOCTH pPe3yabTaToOB
JEATCIbHOCTH B HalpaBJIeHUU  pa3paboTku  OusHec-IiaHa, obOecredyeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpPOIECCEe
CEpPBUCHOTO OOCITYXMBAaHUSI PEAIPUATHI TPAHCIIOPTHOU cephI.

14. OcHoBbl MexaHu3Ma (OpPMHUpPOBaHUSA LEJIEHd M 3a7ad JEATEIbHOCTH
MOJIpa3elieHui CepPBUCHOM IEATEIBHOCTH MPEATIPUSITHS.

15. Meronpl opraHu3aluy IJIAaHUPOBAHUS W MOHUTOPUHIA JI€ATEIbHOCTH
CEepBHUCHOIl KOMIAHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIIOpTE.

16. OcHOBBI MexaHHM3Ma OpPraHW3allMKd MX BBIMOJIHEHUSI B MPOLECCE OLEHKU
(b (HEKTUBHOCTH PE3YNIbTATOB JEATEILHOCTH B HaIlpaBIECHUU pPa3pabOTKH Ou3Hec-
aHa, o0OecrnieuyeHUus: HHPPACTPYKTYpHOH  MOAJNEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITUN TPAHCTIOPTHOU
cdepsl.

17. OcHOBBI  TIPUHATHS ~ OPTraHU3AlMOHHBIX  PEIIEHUH TO0  Pa3BUTHIO
KIUCHTYPHBIX ~OTHOIICHWW TPEANPHUATUS TpaHCHOPTHOW cdepl U chepsl
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoOIecce ONEHKU d(PPEKTUBHOCTH PE3yTHTATOB
NEATeIbHOCTH B HaNpaBJIeHUU  pa3paboTku  OusHec-IiaHa, oOecredeHus
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

18. OcHoBBI ~ MexaHHW3Ma  Pa3pabOTKM  KOMIUIEKCA  MEPOIPHUSATHH  TIO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIBHOCTH CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAINMOHHON WH(PPACTPYKTYphl B IMpoIiecce
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OIEHKH dS(PPEKTUBHOCTH pPE3yAbTATOB JEATCTLHOCTH B TMPOIECCE CEPBUCHOTO
00CITy>KMBaHUS NPEINPUATUN TPAHCTIOPTHOM cPephl.

19. Metonpl  opraHu3alMM U TPOBEICHUS MApPKETUHIOBOTO  aHAlM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’spornopTy U Ha OOpTYy BO3AYIIHOTO CyJHA B
mpoiecce OUEHKH A(PGEKTUBHOCTH pPe3yJbTaTOB JEATEIBHOCTH B IIpoliecce
CEpPBUCHOTO OOCITYKMBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpHI.

20. OcHOBBI MexaHHU3Ma Pa3pabOTKH CUCTEMbl HA0Opa, OOYYEHHS] 1 MOTHUBAIIUH
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B MpoIecce OIEeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS TPEINPHUITHIA
TPAHCTIOPTHOM cephl.

21. OCHOBBI ~MEXaHW3Ma OpraHu3allid MW  YIPaBJICHUS  HMMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPAHCIIOPTE.

22. Metonpl ompenenieHus TokKaszaTtened 3(P(EKTUBHOCTH  JEATEILHOCTH
CTPYKTYPHOTO MOJApAa3eNeHUs MPEANpUsTANA CepBUCa B YCIOBUSX TPAHCIOPTHOIO
KOMIUIEKCa B IIpPOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JIESITEIBHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUSI IPEANIPUATHI TPAHCIOPTHOM CQEPBI.

23. O0BEKTh U CYOBEKTHI MPEANPUHUMATENHCTBA B IMPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephI.

24. CyniHoCTh TEPMUHOB «OPTaHU3AIUS» U IIPEATIPUITHE) .

25. OcHOBBI OOIIEMPaBOBBIX 3HAHUN B Pa3IMYHBIX chepax JAEsITeIIbHOCTH, B
TOM YHUCJIE€ C YYETOM COLMAIbHOW MOJUTHKH TOCYAApCTBa, MEXIYyHApOIHOTO U
POCCHUICKOT0 IIpaBa.

26. Opraau3aimoHHO-TIPaBOBEIC (OPMBI OpTaHU3AITHH.

27. OCHOBBI TIOCTPOEHUSI OPTAHU3ANUOHHON CTPYKTYPHI, TUIIBI KOMMEPUECKHUX
OpraHu3alyidi B MPOLECCE CEPBUCHOTO OOCITY:KMBaHUS MPEINPUATUN TPAHCIOPTHOU
cdepsl.

28. YacTHO-TOCYIapCTBEHHOE  MApTHEPCTBO B MPOIECCE  CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

29. OcHOBBI OOIIENIPAaBOBBIX 3HAHWW B Pa3IUYHBIX chepax AESTEIbHOCTH, B
TOM YHUCJIE C YYETOM COLMAaJIbHOM MOJUTHKH TOCYAApCTBA, MEXKIYHApOJIHOTO U
POCCHIICKOTO TIpaBa B HAIIPABJICHUH OTKPBITHUS NMPEIPUHUMATEIHCKON CTPYKTYPHI.

30. OcHOBBI ~ OONIENPABOBBIX 3HAHWW B  HaMpaBiIeHUU  O(OpMIICHUS
JIOTOBOPHBIX OTHOIICHUI pa3pabOTKu OM3HEec-TIIaHa.

31. OcHOBBI ~ OOIIENPABOBBIX 3HAHWH B  HANpaBICHHH OOECTICUYCHUs
MH(QPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOM O€30macHOCTH B MpoOIecce
CEpPBUCHOTO OOCITYKMBAHUS MPEINPUATUI TPAHCIIOPTHOU cephl.

32. MexaHu3M OpraHHU3aIliy MPoIlecca CEpBHUCa, BHIOOpA PECYPCOB U CPEICTB C
ydeToM TpeOOBaHWI TOTpEeOHWTENsT B HAIpaBICHUU pa3pabOTKH OW3HEC-TIIaHa,
oOecrniedueHrss UHOPACTPYKTYPHOU TOMICPKKH W DKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKHBAHUS MIPEANPUIATHIA TPAHCTIOPTHOM CheEepBhl.

33. MexaHu3M oOpraHu3aluy TMpolecca IUIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3SIICTBEHHOM JAEATEIbHOCTU MPEANPUITHS CEpPBUCA B 3aBUCUMOCTU OT M3MEHEHUs
KOHBIOHKTYPBI PbIHKA U CIIpoca MOTpeOuTeNel, B TOM YHCIE C YYETOM COLMaIbHOU
MOJINTUKH TOCY1apCTBaA.
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34. MexaHu3M OpraHm3aliuu Tpollecca IJIAaHUPOBAHMS TMPOU3BOJICTBEHHO-
XO3SUCTBEHHON JIEATEIILHOCTH TMPEINPHUATHS CEpBHCA B HANPAaBICHUH Pa3pabOTKH
OM3HEC-IUIaHa.

35. MexaHu3M OpraHm3allui TIpollecca IUIaHUPOBAHMS IPOU3BOJICTBEHHO-
XO03SHCTBEHHOH JIEATEILHOCTH MPEANPUITHS CEpBHCAa B HAIPABJICHUH OOCCIICUCHHUS
UHOPACTPYKTYPHOH TMOIJCPKKH W DKOHOMHYECKOW OC30IacHOCTH B IPOIECCe
CEPBUCHOTO OOCITY)KUBAaHHS MPEIIPHUATHI TPAHCIIOPTHON C(hephl.

36. [opsmox roCy/1IapCTBEHHON perucTpauu WH/IMBHTyaJIbHOTO
peIPUHIMATEIS.

37. Ilponenypa MpeKpaIIeHus JeSITeTbHOCTH WHIUBUYATBHOTO
peIPUHIMATEIS.

38. Kparkas xapakTepuCTHKa Pa3IMYHBIX CTPYKTYP MOIACPKKH POCCUUCKOTO
MaJoro  MpeANpUHUMATENhCTBA B NIPOIECCE  CEPBHCHOTO  OOCITY>KHMBaHUSA
NPEANPUATHN TPAHCIIOPTHOHN ChEpHI.

39. [IpuunHbI, TOPMO3SIIUE PA3BUTHE MPEANPUHUMATEIHCKON JAESITEIILHOCTH B
P® B cdepe cepBuca B mpolecce CEPBUCHOTO OOCTYKUBAHUS MPEATPUITHIA
TPaHCIIOPTHOM Cephl.

40. Hanpanenus u dbopmbl roCy/1IapCTBEHHOM MO/IICPKKU
MPEANTPUHUMATEIICKOU AEATENBHOCTH B PD.

41. lonarue uHPPACTPYKTYPHI MOICPIKKH.

42. PactipeneneHue opraHm3anuii  MHOPACTPYKTYPHI TOMACPKKA MAaJioro
Ou3Heca Mo CTENEeHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEISIMHU.

43. Cnextp  ycmyr,  HaumOojiee  3HAYUMBIX  JUIA  OCYIICCTBIICHHS
MPEANPUHAMATEITECKON JACATETHPHOCTH.

44, CooTBETCTBHE YPOBHsI CIIpOCa HA YCIYTH, MPEIOCTABISIEMbIC CEPBUCHBIMHU
OpraHU3alUsIMH, YPOBHIO TIPEIIOKCHHUS.

45. llonatue OuzHec-UHKyOaTOpa Kak CTPYKTYpPhl TOJJEPKKH MaJoTo
MPEeANPUHAMATETHCTBA.

46. BzaumopeiictBue Ou3HEC-MHKYOaTOpa M MaslbIX MPEIIPUHUMATEIHCKUX
CTPYKTYp B TIPOILIECCE CEPBUCHOTO OOCIY)XHBAaHUS MPEANPHUATANA TPaHCIIOPTHOU
cdepsi.

47. Marpunia SWOT-ananuza poccuiickux OM3Hec-uHKY0aTOpPOB.

48. ®opMbl  MPEANPUHUMATEIBCKOTO  B3aUMOJCUCTBUS  KaK  DJIEMEHT
UHOPACTPYKTYPHI TOICPKKHA TMPEATPUHUMATEIIBCKON NEITeIbHOCTH B TPOIECCe
CEpPBUCHOTO OOCITY)KMBAHUS TMPEANPHUATHH TPAHCIOPTHON cdephl: ayTCOPCHUHT,
dbpaHyaii3uHT.

49. llonatne w xiaccuUKaAIMsS BUIAOB MAajoro MPEANPUHUMATEILCTBA B
MPOLIECCE CEPBUCHOTO 00CITYKMUBAHUS IPEANPUATUNA TPAHCHIOPTHOM CepBhl.

50. 3apyOexHbIl OMBIT Pa3BUTUS MAJOro MPEANPUHUMATENBCTBA B MPOLECCE
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPUATHI TPAHCTIOPTHOU CHEPHI.

51. IlpeumyiiecTBa Majioro MPeANPUHUMATENBCTBA B MPOILIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPeEpHI.

52. HemoctaTku Manoro NpearnpuHUMATEIhCTBA B TPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPeEpHI.
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53. Bb10op napTHEpOB NPEANPUATHUS AJIs JJTUTEIBHBIX OTHOIICHHH.

54. OcHoBHbIE (PAKTOPBI, TAPAHTUPYIOIINE HAJIEKHOCTh CBSA3EH C MapTHEpamu.

55. OcHoBHbIE (HOPMBI MPEANPUHUMATENHCKOTO COTPYJIHUYECTBA B MPOIECCE
CEPBUCHOTO OOCITYKHUBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpHI.

56. OCHOBHbBIE THUIIBI JIOTOBOPOB, HCHOJb3yEMblEe MPEANPUHUMATENSIMUA B
MpOLIeCCe OCYIIECTBICHUS JEATEIbHOCTH, CTPYKTypa NpPEeANpUHUMATEIHCKOTO
JIOTOBODA.

57. OCHOBBI JEJNONPOU3BOACTBA B MNPEANPUHUMATEIBCKON AEATEIBHOCTH B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CEPHI.

58. Paccmotpenue HKOHOMHUYECKUX CIIOpPOB MPEANPUATAN
(mpeanmpuHUMAaTENE).

59. Oprasnbl, paccMaTpUBAIOIINE SIKOHOMUUYECKHE CTIOPHI.

60. AnMuHHCTpaTUBHBIE Oaphepbl MPEANPUHUMATEIHCKON NEATEeIbHOCTH B
MPOILIECCE CEPBUCHOTO 00CITYKUBAHUS IPEANPUATUNA TPAHCTIOPTHOM CepHI.

61. O6mue NpUHIMUIIBI TPOBEIECHUS IMPOBEPOK, OPraHU3alldi U IMPOBEIACHHE
IUTAHOBOM MPOBEPKH.

62. Opranu3zanus 1 NpoBeI€HNE BHEIUIAHOBOM MPOBEPKH.

63. [Topsimok nmpoBeIeHHs TPOBEPOK.

64. Paznuunbie  (OpMbI  OTBETCTBEHHOCTH 32  HEHCIIOJIHEHHE  WIIU
HEHa/IJIeKalllee UCIIOIHEHUE 003aTeNbCTB IPEAPUHUMATEIISIMH.

65. Buapl OTBETCTBEHHOCTH 32 COBEPIIIEHHBIC B MPEANPUHUMATENBCKON cepe
MPOTUBOTIPABHEIC JICSTHUS.

66. [IpeanmpuHrMaTensCKas Haes U €e BEIOOP.

67. IlpuHIIMTIBI 1 3aKOHOMEPHOCTH TIpollecca HAKOTUIEHHUs, 0TOOpa M aHaIM3a
IpEeINTPUHUMATEIBCKUX UEH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEATPUITHN
TPaHCIIOPTHOM CQEpBHI.

68. Kputepuu oTO0pa HaKOIJIEHHBIX MPEINPUHUMATEIBCKUX UJIEH B MPOIECCe
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEpPHI.

69. YpoBHM OpraHu3alliOHHONW Cpeabl MPEeANpUsATHs M HUX D3JIEMEHTHl B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS TIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

70. Cdepnl u paxTopbl Makpocpensl (001el cpepl) 1 MUKpocpesl (padboyueit
Cpelbl) TPaHCIOPTHOTO aBUANPEANPUSATHUSI.

71. OcHOBHBIE THUTIBI KJIFOUEBHIX (PAKTOPOB yCIieXa Ha TPAHCIIOPTE.

72. Vicionp30oBaHNe KPUTEPUEB OTOOpPA HAKOIUICHHBIX MPEANPUHIUMATEIBCKUX
ujiell B Iporiecce ynpasiieHus MPeanpusaT s cepauca B TPaHCMOPTHOW OT paciu.

73. PazBuTre HampaBlIeHUH pPEHMH)KUHUPHUHTA CHUCTEMbl WHGOPMAIMOHHON
MOJIICPKKM YIIPABJICHYECKUX PEIICHU B TMpolecce yHpaBieHUs MPEanpuaTsam
cepByca B TPaHCMOPTHOW OTpacru.

74. IlpuMeHeHUuEe OCHOBHBIX THUIIOB KIIOUEBBIX (DAKTOpPOB ycrexa Ha
TpaHCIIOPTE B Tpoliecce yrpaBieHUs MPeanpuUATUAMA CepBuca B TpPaHCMOPTHOM
oTrpacsm B POu B apyr nx CTpaHax.

75. MexaHu3M UCCIIEIOBaHMs PBhIHKA, METOAMKA OpTraHW3aldd TpPOAaX U
NPOJBMKEHUS CEPBUCHBIX MPOAYKTOB B IENAX pa3pabOTKM Ou3Hec-IjIaHa,
obecrieueHus: MHPPACTPYKTYPHOU MOAACPKKH M DKOHOMHUYECKOM O€30MacHOCTU B
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MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUSA MPEANPUATHI TPAHCTIOPTHOM Cephl.

76. OCHOBBI TIPHHATHS SKOHOMHYECKH OOOCHOBAaHHBIX PEIICHUH, METOIUKY
oOecriedeHrsT APKOHOMUYECKOW A(H()EKTHBHOCTH OpraHMU3aMii CEPBUCHOU Chepbl
npo(heCcCHOHANFHOW JCATEIFHOCTH Ha TPAHCTIOPTE, OCHOBBI pa3paboOTKu Ow3HEc-
IUTaHa, AITOPUTM oOecTieueHus: HHPPACTPYKTYPHOU TOIIACPKKA U IKOHOMUIECKOU
0€30IMacHOCTH B MTPOIIECCE CEPBUCHOTO OOCITY )KHBAHHSI.

77. MexaHu3M OpraHU3AIMOHHOTO O00ECIeYeHHsI TMpoIlecca CEPBUCHOTO
0OCITy’)KUBaHUS, IJITAHUPOBAHUSI 1 MOHUTOPHHTA JIESTEIILHOCTH CEPBUCHOW KOMIIAaHUU
B cdepe TpaHCOpTa B TMpoIecce pa3pabOTKu OW3HEC-IIaHa, OpTaHU3AINH
WHTyCTPUH TOCTETIPUUMCTBA.

78. MexaHu3M  ympaBICHUS  TYPUCTCKO-PEKPEAIMOHHBIMH  IMPOEKTaMH,
OpTaHU3alli W YIPABICHHUS UMYIIECTBOM a’3pPONOPTOBOTO KOMIUIEKCA M aKTHBaMHU
CEpBUCHBIX TMPEINPUATANH HA TpPaHCHOPTE, oOOecredeHus WHPPACTPYKTYPHOU
MOJJCPKKA M OKOHOMHYECKOM  O€30MacHOCTH B TIPOIECCE  CEPBHCHOTO
0OCITy>KUBAHUS MIPEANIPUIATUN TPAHCTIOPTHON CEpHI.

79. MeToayKa pacueToB W alTOPUTM IMPOBEICHHS aHAIM3a AKOHOMHUYECKUX
pe3yabTaTOB JEATENIbHOCTH OpraHu3anuil cdepsl cepBuca Ha TPAHCIOPTE IS
OpUHATHS YPPEKTUBHBIX YIPABICHUECKUX PEHICHUH B 3aBUCHUMOCTU OT U3MEHEHUs
KOHBIOHKTYPBI PBIHKA U CIIPOCa TOTPEOUTEICH.

IIpumepHbIii IepeyeHb BONPOCOB K 3a4eTy ¢ OLEHKOM /ISl POBeeHUus
NPOMEKYTOYHOM aTTecTANMU M0 AucHuInHe «Opranuzanus
NpeInpUHUMATEIbCKOH 1esiTeIbHOCTH B cepe cepBrca HA TPAHCIIOPTE»

1. CyurHocTh IpeanpUHUMATEIHCTBA, OCOOCHHOCTH MPEANPUHIMATEIHCTBA B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

2. OYHKIMW M TPU3HAKK MPEINPUHUMATEIHCTBA B MPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

3. Knaccudukanus mnpeAnpuHUMATEIbCKOW JEATEIbHOCTH B  MPOIECCe
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

4, Tunbl W BUABl TPEANPUHUMATEIHCKONW JEATEIBHOCTH B MPOIECCe
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUITHI TPAHCTIOPTHOU cHEphI.

5. Pa3BuTHe 0TEUEeCTBEHHOTO MPEANPUHUMATEIILCTBA.

6. VHHOBalMOHHOE MPEANPUHUMATEIHLCTBO B MPOILECCE  CEPBUCHOTO
0OCTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU cPephI.

7. OcCHOBBI BBIOOpAa ONTUMAJIBHBIX CIIOCOOOB pEIICHUS 3aJad B paMKax
MIOCTABJICHHOW II€JTH, HMCXOJSA W3 JCUCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
pecypcoB U OrpaHuyYeHuUid B Tmporecce OueHKH 3GOEKTUBHOCTH PE3yIbTAaTOB
NEATeIbHOCTH B HaNpaBJIeHUU  pa3paboTku  OusHec-IiaHa, oOecredeHus
UHOPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B Tpollecce
CEPBUCHOTO OOCITYKUBaHUSI MPEIMPHUATHI TPAHCTIOPTHOU CHEPHI.

8. Aunroput™M BBIOOpPA ONTHMAIBHBIX CIOCOOOB WX pPEIHICHUS, WCXOIi W3
JEUCTBYIONTUX TPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAHWYEHUHN B MPOIECCE
OIICHKU S(PPEKTUBHOCTH PE3YyJIbTATOB JEATEIHLHOCTH B HAMPAaBICHUHU Pa3pabOTKU
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OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U SKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPUATUN TPAHCTIOPTHOU
cdephl.

9. MexaHu3M MapKETUHTOBBIX HCCIIEIOBAHUN PhIHKA YCIYT.

10. OcHOBBI MOTHBALIMM TOTPEOUTENIE M KOHKYPEHTOB B IPOIIECCE OLICHKU
3¢ (HEKTUBHOCTH pE3yIbTATOB JIEATEILHOCTH B MIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATHN TPAHCIIOPTHOM ChephI.

11. OcHOBBI MexaHHM3Ma ONPEIEICHUS, aHAIN3a, OUEHKH MPOU3BOJICTBEHHO-
DKOHOMMYECKMX [OKa3aTeslen MpeanpusaATHi CcepBHUCa B MPOLECCE  OLEHKHU
3¢ (HEKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTU B MPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS
IpEeINpUITHI TPAHCTIOPTHOM cephl.

12. OcHOBBI TPHUHATHS SKOHOMHUYECKH OOOCHOBAaHHBIX YIPaBICHYECKUX
pelieHui B Tporecce OIEHKH 3(PPEKTUBHOCTU pPE3yIbTATOB JCSATEIBHOCTH B
MPOILIECCE CEPBUCHOTO 00CITYKUBAHUS IPEANPUATUNA TPAHCTIOPTHOM CepHI.

13. Mexaausm oOecriedeHus] SKOHOMHYECKOH d(PGEKTUBHOCTH CEPBUCHOM
NESATEIIBHOCTH TPEANPUSATHS B MpPOLEcCe OLEHKU 3(P(PEKTUBHOCTU pPE3YIbTaTOB
NESATEILHOCTH B Pa3jMYHbIX cepax B HaNpaBieHUH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMUYECKON O€30MacHOCTU B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCIIOPTHOM CQEPBI.

14. OcHoBbl MexaHu3Ma (OPMHUPOBAHMS Ielied W 3aJad  JIeSITeIbHOCTH
NO/Ipa3/IeICHUN CEPBUCHOM IEATEbHOCTH MPETPUATHS.

15. MeToapsl oOpraHu3anvy TUIAHUPOBAHUS M MOHUTOPWHTA JESATEIbHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe M B cdepe rocTenpuruMcTBa Ha
TpaHCIOPTE.

16. OcHOBBI MeXaHW3Ma OpPraHMU3aIMM WX BBHITIOJHEHHS B IPOLIECCE OIEHKU
3¢ (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

17. OcHOBBI  TPUHATHS  OPraHU3AlMOHHBIX  PEHICHHH 1O  Pa3BUTHIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B MpOLECcCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUATUN TPAHCIIOPTHOM
cdepsi.

18. OcHOBbI  MexaHW3Ma  pa3padOTKHM  KOMIUIEKCa  MEPONPUATHMA IO
OpraHu3aliy, TUTAHUPOBAHUIO ¥ MOHUTOPHUHTY JIEATEIHHOCTH CEPBUCHON KOMITAaHUU
B cdepe TpaHcnopTa U OOBEKTOB aBUALMOHHON HH(PACTPYKTYphl B IMpoIlecce
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JEATEIBHOCTH B TPOIIECCE CEPBUCHOTO
0OCTy>KMBaHUS NPEINPUATUN TPAHCIIOPTHOU cPephl.

19. Meroabl oOpraHM3aluMd M HPOBEACHUS MAapKETHMHTOBOIO  aHalM3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’spornopTy U Ha OOpTYy BO3AYIIHOTO CyJHA B
npouecce OUeHKH J(P(EKTUBHOCTH pe3yabTaTOB JEATENIBHOCTH B  Ipoliecce
CEPBUCHOTO OOCTY)KUBAHUSI PEIPUATHI TPAHCIIOPTHON C(HEPHI.

20. OcHOBBI MeXaHU3Ma Pa3pabOTKU CUCTEMBI HA0Opa, 00YUEHUS U MOTHUBAITUU
COTPYIHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B MpoIecce OIEHKU 3(PPeKTUBHOCTU
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pe3yJIbTaTOB ACSITENLHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPENPHUITHIA
TPaHCIIOPTHOM CepBhl.

21. OCHOBBI ~ME€XaHW3Ma OpraHu3allud W  YIOPaBICHUS  HMMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUATHNA HA TPAHCIIOPTE.

22. Metonpl ompenelieHHs TokazaTeneii 3(P(EKTUBHOCTH  JIESITEIHBHOCTH
CTPYKTYPHOTO TOJApa3/IeNeHUs] NPEANpUsTUNA CepBHCA B YCIOBUAX TPAHCIIOPTHOIO
KOMILJIEKCa B IMpollecce OLEHKH 3(PPEKTUBHOCTU pPE3YJIbTATOB JIEATEIBHOCTH B
MIPOILIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CEPHI.

23. O0OBeKTbl U CYOBEKTHI MPEINPUHUMATEIHCTBA B IPOIECCE CEPBHCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCTIOPTHOM chepHhl.

24. CylHOCTh TEPMHHOB «OPTaHU3ALUA» U IIPEITPUITUEY.

25. OcHOBBI OOIIENPABOBBIX 3HAHWHM B pa3iMUYHBIX chepax NesATeIbHOCTH, B
TOM YHUCJIE C YYETOM COLMAIbHOW MOJUTHKH TOCYAApCTBa, MEXKIYyHApOIHOTO U
pOCCHIICKOTO TIpaBa.

26. Opranu3aimoHHO-TIPaBOBbIE (POPMBI OpraHU3AIIUNA.

2. OCHOBBI MOCTPOEHUSI OPTaHU3ALUOHHON CTPYKTYpBI, TUIIBI KOMMEPUECKUX
OpraHu3alMii B MPOLIECCE CEPBUCHOTO OOCIYKMBaHUS MPEANPUATUN TPAHCIOPTHOM
cdepsl.

28. YacTHO-TOCYJapCTBEHHOE ~ MapTHEPCTBO B TPOLECCE  CEPBHCHOIO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

29. OcHOBBI OOIIETPABOBBIX 3HAHWH B pa3iMuYHBIX cepax NesATeTbHOCTH, B
TOM YHUCJIE€ C YYETOM COLMAIbHOW MOJUTHKH TOCYAApCTBa, MEXIYyHApOIHOTO U
POCCHICKOTO TpaBa B HAMIPABJICHUN OTKPBITHS MPEANPUHUMATEIHCKON CTPYKTYPHI.

30. OcHOBBI ~ OOIIETIPAaBOBBIX 3HAHMKA B  HAmMpaBiIeHHMH O(OPMIICHHUSA
JIOTOBOPHBIX OTHOIIIEHUH pa3paboTKu OU3HEeC-TIIaHa.

31. OcHOBBI ~ OOIIENPABOBBIX 3HAHWH B  HANpaBICHHH OOECTICUYCHUs
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPETPUATUI TPAHCTIOPTHOU CHEphI.

32. MexaHu3M opraHu3aluy npolecca cepBuca, BbI0Opa pecypcoB U CPENICTB ©
ydeToM TpeOOoBaHUN TOTpEeOUTENs] B HAMpaBlICHUU pPa3pabOTKu OW3HEC-TUIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM Chephl.

33. MexaHu3M oOpraHu3aluy Ipoliecca IUIAHUPOBAHMS IPOU3BOJICTBEHHO-
XO3SIICTBEHHON AEATEIFHOCTH MPEANPUITHS CEPBUCA B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PhIHKA M CIIPOCa MOTPEOHTENEH, B TOM YHCIIE C YI€TOM COLMATbHON
MOJIUTUKHU TOCYIapCTBA.

34. Mexanu3M OpraHU3allMi TMpoIecca IUTAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3SIICTBEHHON NEATEIHHOCTH TMPEANPHUSATHS CEpBUCA B HAMPABICHUHU DPa3paOOTKH
Ou3Hec-TUIaHA.

35. MexaHu3M oOpraHu3aluy Mpolecca IUIAaHUPOBAHUS IMPOU3BOJCTBEHHO-
XO3SIICTBEHHOM NIEATENBHOCTH MPEANPUATHS CEpBHCA B HANpPaBICHUN 00ECIICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON ChHEPHI.
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36. [opsmox roCyJ1IapCTBEHHON perucrpanuu WH/IMBUTyaJIbHOTO
peanpuHUMAaTEIS.

37. Ilpouenypa peKpalieHus NEeSTENbHOCTU UHINBUYaTbHOTO
peanpuHUMATEIS.

38. Kparkas xapakTepHCTHKa Pa3IMYHBIX CTPYKTYP MOJACPKKH POCCUMCKOTO
Majoro MHpeANpUHUMATENIbCTBA B  MPOILIECCE  CEPBUCHOTO  OOCITYKUBaHMUS
NPEANPUATHN TPAHCIIOPTHOM ChephI.

39. IlpuuuHbl, TOPMO3SIIUE PA3BUTHE MPEANPUHUMATEIHCKON IESTEIBHOCTH B
P® B cdepe cepBuca B mpoIrecce CEPBUCHOTO OOCIYKUBAaHUS MPEINPUITUN
TPAHCTIOPTHOM Cephl.

40. HanpaBnenus u (bopMBI roCy/1apCTBEHHOU MOJIEPKKA
MPEINPUHUMATENBCKOMN AEATEIBHOCTU B PO.

41. IlousTre nHGPACTPYKTYPHI MOAIEPIKKH.

42. Pacipenenenue opranuzanuii  MHGPACTPYKTYphl MOAJAEPKKA MaJoro
Ou3Heca M0 CTENEHU UX BOCTPEOOBAHHOCTH NMPEANPUHUMATEISMHU.

43. Cnexktp ~ yciyr,  HaumOojee  3HAYUMBIX  JJII  OCYLIECTBIICHHUS
IpeIPUHUMATEIBCKON e TEIbHOCTH.

44. CooTBETCTBHE YPOBHS CIIPOCA HA YCIYT'H, IPEIOCTABIISIEMbIE CEPBUCHBIMU
OpraHU3alMsIMH, YPOBHIO IPEIOKECHHUSL.

45. [lonatue OuzHec-UHKyOaTOpa Kak CTPYKTYpPbhl TOJJIEPKKH MaJioTo
IpeIPUHUMATEIHCTBA.

46. BaumopeiicTBue OW3HEC-WHKyOaTopa M MajblX MNpPeIIPUHUMATEIbCKUX
CTPYKTYp B TIPOIIECCE€ CEPBUCHOrO OOCITYXXHUBAHUS MPEANPUATANA TPaHCIOPTHOM
cdepsl.

47. Marpuna SWOT-ananusa poccuiickux OM3HeC-UHKY0aTOpPOB.

48. ®opMBI  MPEANPUHUMATEIHCKOTO  B3aMMOJICHCTBUS  KaK  JJIEMEHT
UHQPACTPYKTYphl HOJNIACPKKUA MPEANPUHUMATEIBCKON NEATEIbHOCTH B MpoOIecce
CEpBUCHOTO OOCTYXUBaHUS MPENNPUITHIA TPAHCHOPTHOM c(epbl: ayTCOPCHUHT,
bpaH4a3UHT.

49. TlonstTne w knaccuUKAMSA BHUIAOB MaJIOr0 MPEANPUHUMATEIILCTBA B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CheEpBhl.

50. 3apyOexHbIN OMBIT Pa3BUTHS MAJOr0 MPEANPUHUMATEIHCTBA B MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEpPHI.

51. [IpeumyiiecTBa Majioro MpeANPUHUMATEIBLCTBA B MPOLECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepbl.

52. HemocTaTku Mayioro NpeaNpUHUMATEIhCTBA B TPOIECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cPepsbl.

53. Be1bop mapTHEpOB MPEANPUATHS ISl JUTUTEIBHBIX OTHOIIICHUH.

54. OcHOBHbIE (PAKTOPBI, TAPAHTUPYIOIINE HAJIEKHOCTh CBSA3EH C MapTHEpamu.

55. OcHoBHBIE (HOPMBI TIPEANPUHUMATEITHCKOTO COTPYIHUYECTBA B MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON ChHEpPHI.

56. OCHOBHbBIE THIBI JOTOBOPOB, HCHOJb3yEMbIE MPEANPUHUMATEISIMU B
IPOLIECCE OCYLIECTBICHUS JEATEIbHOCTH, CTPYKTypa MpPEeANpPUHUMATEIBCKOIO
JIOTOBODA.
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57. OCHOBBI JENONPOU3BOACTBA B MNPEANPUHUMATENBCKON IEATEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKUBAHUS TIPEANPUATUNA TPAHCHIOPTHOM CeEpHI.

58. Paccmotrpenue SKOHOMUYECKUX CIIOPOB NpEeANpUATAN
(mpeanpuHUMaTesnen).

59. Oprasbl, paccMaTpUBAIOIINE SKOHOMUYECKHUE CIIOPHI.

60. AqMuHUCTpaTUBHBIE Oapbepbl MPEANPUHUMATEITHCKONW JEATEIBHOCTH B
MPOILIECCE CEPBUCHOTO 00CITYKUBAHUS IPEANPUATUNA TPAHCTIOPTHOM CepHl.

61. OOume NpUHIMIBI TPOBEACHUS MPOBEPOK, OPTaHU3AIMs U IPOBEICHUE
IIJIJAHOBOM ITPOBEPKH.

62. Opranusaius 1 NpoBeIeHNE BHEIUIAHOBOM MPOBEPKH.

63. [Topsimok mpoBeACHUS TPOBEPOK.

64. Paznuunbie  (GOpMBI  OTBETCTBEHHOCTH 32  HEHCIOJIHEHHE WU
HEHa/IJIeKaIlee UCTIOMHEHNE 003aTeNbCTB MPEATPUHUMATEIISIMH.

65. Buibl OTBETCTBEHHOCTH 32 COBEpIIECHHBIE B MIPEANPUHUMATEILCKON cdepe
MPOTUBOIIPABHBIE JICSTHUS.

66. [IpeanpunumMartensckas ues u ee BHIOop.

67. [IpyHIIMIIBI 1 3aKOHOMEPHOCTH MPOIECCa HAKOIUIEHHUs, 0TOOpa U aHallu3a
MPEANPUHUMATETECKUX UJIEH B MPOIECCE CEPBUCHOTO OOCITY>KMBAHUS MPEATPUSITHIA
TPaHCIIOPTHOM Cephl.

68. Kpurepuu oTO0pa HaKOIJIECHHBIX MPEANPUHUMATEIBCKUX UIEH B MPOIECCE
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOMU C(EpPHI.

69. YpoBHM OpraHu3alliOHHOW Cpeabl MPEANPHUSATHS M HUX DIEMEHTHl B
IIPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MTPEANPUATHIA TPAHCIOPTHOM ChEpBHI.

70. Cdepsr u pakTopbl Makpocpesl (00MIel cpeapl) U MUKpOCcpeas! (padbodei
CpeIbl) TPAHCIIOPTHOTO aBHATIPEATPUSATHSI.

71. OcHOBHBIE THUIIBI KJIFOYEBBIX (PAKTOPOB ycIieXxa Ha TPAHCIIOPTE.

72. Uctionb30BaHuE KpUTEPUEB OTOOPA HAKOILJICHHBIX MPEANPUHUMATEIbCKUX
WJIel B IIporiecce yrpasieHus NPeanpUaTUsIMA cepaica B TPaHCNIOPTHOM OT Pacru.

/3. Pa3BuTHE HampaBlieHUN PEUHKUHUPUHTA CHUCTEMbl HH(POPMAIMOHHOM
MOJJICPKKU  YIIPABJICHUYECKUX PEIICHW B TpOIecce yIpaBieHUs MNPeanpuaTsam
cepByca B TPaHCMOPTHOW OTpaciu.

74. [lpuMeHEeHe OCHOBHBIX THUIIOB KJIIOYEBBIX (DaKTOpPOB yclexa Ha
TpaHCIIOPTE B Tpoliecce yIpaBieHUs MPeanpuUaTUAMA CepBuca B TPaHCMOPTHOM
oTpacsm B POu B apyr nx CTpaHax.

75. MexaHu3M HcCCIeOBaHUs pPbIHKA, METOJWKAa OpraHu3alliu Mpojax M
MPOJBIKEHUST CEPBUCHBIX TMPOJIYKTOB B IENAX pa3pabOoTKu Ou3Hec-TIjIaHa,
obecricueHUsT MHPPACTPYKTYPHOH MOJACPKKH UM DKOHOMHUYECKOW O€30macHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUATHNA TPAHCTIOPTHOM ChepBhl.

76. OCHOBBI TPUHATHS SKOHOMUYECKH OOOCHOBAHHBIX PEIICHHM, METOJIUKY
oOecrieueHuss PKOHOMUYECKON I(P(HEKTUBHOCTH OpraHU3alliii CEepPBUCHON Cdephl
npoeCCUOHAIBHON JIEATEIbHOCTH Ha TPAHCIOPTE, OCHOBBI Pa3pabOTKH OH3HEC-
IUTaHa, AITOPUTM oOecrieueHus: HHPPACTPYKTYPHONU TOIIACPKKA U DKOHOMUYECKOU
0€30MacCHOCTH B MPOLIECCE CEPBUCHOTO OOCTY>KUBAHUSI.

/7. MexaHu3M OpraHU3allMOHHOTO OOecCHedYeHus Mpolecca CEPBUCHOTO
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oOCTy>KWBaHUS, TUTAHUPOBAHUS ¥ MOHUTOPHUHTA JIEATEIILHOCTH CEPBUCHON KOMITAHUU
B ctdepe TpaHcmopra B Tmporecce pa3pabOTKuM OW3HEC-TUIaHA, OpTraHHU3AINH
WHIYCTPHUH TOCTEIPUUMCTBA.

78. MexaHu3M  yOpaBlICHUS  TYPHUCTCKO-PEKPEAlIMOHHBIMU  MPOCKTAMH,
OpPTraHM3alMH W YMPaBICHHUS UMYIIECTBOM a’3pOIMOPTOBOTO KOMILUIEKCA W aKTUBAMHU
CEpBHUCHBIX TMPEANPHUATHI HaA TpaHCHOpPTe, obOecrnedeHuss WHPPACTPYKTYPHOH
MOJJCPKKA M OKOHOMHYECKOM  O€30MacHOCTH B TIPOIECCE  CEPBHCHOTO
0OCITy>KMBaHUS MPEANPUATUN TPAHCTIOPTHOM chephl.

79. MeTonuka pacueToOB W QJITOPUTM MPOBEACHHUS aHAIM3a AYKOHOMHYECKUX
pPE3YNbTaTOB JICSITEIILHOCTH OpraHu3aruii chepsl cepBrca Ha TPAHCIOPTE IS
npuHATUS d(PPEKTUBHBIX YIPABICHUYCCKUX PEIICHUN B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYpPBI pBIHKa M CIpoca MOTpeOuTeNnel, B mpolecce pa3paboTku Ou3Hec-
IUIaHa U 00eCTIeUYeHHUs] IKOHOMUYECKOM 6€30MacHOCTH.

80. OcHoBHBIE TIPOOJIEMBI, C KOTOPBIMH CTAJKUBAIOTCS MPEINPUHUMATEIN B
MPOLIECCE CEPBUCHOTO OOCIYXKMBAaHUA TPEANPUATAN TPAHCIOPTHOU cdephl B
MpolIecce OCYIIECTBICHUS MPEANPUHUMATEIBCKOM IEATETLHOCTH.

81. CymrHoCTh U TIpeUMyIEeCTBA OM3HEC-TUIAHUPOBAHUS, OCHOBHBIC (DYHKITUU
Ou3Hec-IIJIaHa.

82. Knaccudukamuss OCHOBHBIX THUIIOB OM3HEC-IUIAaHOB B cdepe cepBHUca B
MPOIIECCE CEPBUCHOTO 0OCITYKUBAHUS IPEANIPUATUN TPAHCTIOPTHOM CEpHI.

83. [Ipomecc ~ OW3HEC-TUTAHMPOBAHWA C  MOMEHTa  BO3HUKHOBCHHS
HPKOHOMHYECKOTO 3aMbICiia JI0 TIOJYYCHHS W paclpeaesieHrus MPUObUI MEXITY €ro
YY9aCTHHKAMU.

84. Cxema mocTpoeHHsI Tpoliecca pa3padOTKH Ow3HEec-TIaHa, €ro el |
YY9aCTHHKH.

85. CtpykTtypa W mporecc Ou3Hec-TIaHUPOBaHMS Kak (yHIaMEHTaIbHAsS
OCHOBA CHCTEMAaTHU3alluu JAHHOTO BHJA JIEATEILHOCTH B cepe cepBuca B mpoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEpPHI.

86. TexHomorus pa3pabOTKu U CoJiepKaHe Ou3Hec-TIaHa.

87. Pa3zpaboTka MapKETUHTOBOW MOJUTUKU MPEAPUHUMATEIHCKON CTPYKTYPHI
B cdepe cepBuca B TpOIECCE CEPBUCHOTO OOCITY)KMBAaHUSA TPEATPUITHIA
TPaHCTIOPTHOM Cepshl.

88. [lonsiTue HamoroB, cOOpPOB W OTYUCICHUN TMPEANPUHUMATEIHCKON
CTPYKTYpPBI B TPAHCIIOPTHOH cdepe.

89. OcHOBHEBIE BU/IBI HAJIOTOB.

90. OOBEKTHI HATOTOOOIOKECHUS.

91. Axkum3sl.

92. Hanor Ha 10XOMEI.

93. Hanor Ha npuObLIb.

94. JIbroTHBIE PEXKUMBI HAJIOTOOOJOKEHUS] MAaJbIX MPEITPUHIMATEIHCKUX
CTPYKTYD.

95. IonsTHE IPEANPUHUMATETECKOW U KOMMEPUYECKOMN TailHBI.

96. [Ipeanpunumarenbckass 1 KOMMEpUEcKasi TaiiHa B TMPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS TPEINPUATUN TPAHCTIOPTHOU Ccephl.
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97. Cucrema wMep TmTO 3alIUTe KOMMEPYECKOW TallHbI Ha CEPBHUCHOM
TIPEANPHUATHH.

98. Cucrema Mep Mo 3alUTEe KOMMEPYECKOW TalHbI B MPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM cPephl.

99. MeToibl BO3/IEHCTBHSI HA BUHOBHBIX B HapylICHUU KOMMEPYECKON TalHBI
cdepsl B POIIecCce OCYIIECTBICHUS MPETPUHUMATEIBCKOMN 1€ITETbHOCTH.

100. KonkypeHlus: TOHSTHE U BHUJAbI, Hay4YHbIC MOJIXOJbI K YIPABICHUIO
KOHKYPEHTOCIIOCOOHOCTBIO.

101. Craguu hopmupoBaHHs KOHKYPEHTHBIX MPEUMYIIECTB B cepe cepBuca
Ha TPAHCIIOPTE.

102. KoHKypeHTOCTIOCOOHOCTh KakK IOKa3aTelb Pa3BUTUS SKOHOMHYECKOMN
CHUCTEMBI.

103. KoHKYpeHTOCTIOCOOHOCTh TPAHCIIOPTHON OTPACIIH.

104. KoHKYpeHTOCIOCOOHOCTh TPAHCIIOPTHOM OpraHU3aI|y.

105. KoHkypeHTOCIIOCOOHOCTh TOBapa M YCIYTH.

106. Crparernyeckue KOHKYpPEHTHBIE IMpeuMyllnecTBa B cdepe cepBuca B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANIPUATHI TPAHCIIOPTHOM CEPBI.

107. Crparernyeckuii BHIOOp Ha KOHKYPEHTHBIX PbIHKaxX B cepe cepBuca B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCIIOPTHOM CQEPBI.

108. KonkypeHTHas pa3BejKa U METOJIMKA aHAJIM3a KOHKYPEHTA.

109. Bwuapl KOHKYPEHTHBIX CTPATETHIA.

110. Bwuasl KOHKYPEHTHBIX CTpaTeruii B cpepe ceppuca.

111. Buasl  KOHKYpPEHTHBIX  CTpaTermii B  MPOILIECCE  CEPBUCHOIO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCHIOPTHOU CPepBbl.

112. TIpuHOUTBEI ¥ METOJBI OLIEHKH MPEANPUHUMATEIBCKON NEATETHHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

113. Mopens KOMILJIEKCHOT'O a”HaJmsa (hMHAHCOBO-XO035HCTBEHHOMN
JESITEIbBHOCTH MPEINPUATHS B MPOLIECCE CEPBUCHOTO OOCIYKUBAHUS MPENNPUITHIA
TPaHCTIOPTHOM Cepshl.

114. Dramnsl KOMILIEKCHOT'O aHanau3a (MHAaHCOBO-XO035IIICTBEHHOM
NESITEIbHOCTH MPEATIPUSTHUS CEPBUCA.

115. HampaBnenus oOecrnedeHHsl YCTOMYMBOCTH M  IUIATEKECTIOCOOHOCTU
OpeInpUsITUS CEpBUCA.

116. Cucrema  mokazateneid  3(pGEKTUBHOCTH  MPEANPUHUMATEIHCKON
JIESITEIbHOCTH TIPEANPHUSITHSI B MPOILIECCE CEPBUCHOTO OOCITY:KUBAHMS MPEATIPUSATHIA
TPaAHCIIOPTHOM CQeEpBHI.

117. noBbimenuss >G(EKTUBHOCTH U KOHTPOJS MPEANPUHUMATENIbCKOM
JeSITEIbHOCTH TIPEANPUATHS B cpepe cepBrca Ha TPAHCIIOPTE.

118. Opra#uzanvoHHass MOJEIb KOHTPOJISI  (PUHAHCOBO-XO3SIMCTBEHHOM
JESITEIbHOCTH TIPEANPUITHSI B MPOLIECCE CEPBUCHOTO OOCITY:KUBAHMSI MPEANPUATHIA
TPaHCTIOPTHOM CepBhl.

119. IlpuGeip u MeTOnMKAa €€ OLEHKM Ha MPEeANpUsSTAU B Ipolecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON ChHEPHI.
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120. PentabenbHOCTH u 3¢h(HEKTUBHOCTh MpeANPUHUMATENbCKOMN
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdhephl.

121. Omenka peHTaOenbHOCTH M A(OPEKTUBHOCTH MPEANPUHUMATEIHCKON
NESTEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUSI MPEANPUATUNA TPAHCTIOPTHOM
cdhepsl.

122. CynrHocTs npeanpuHUMATEILCKOTO PUCKa.

123. Kmaccudukanus mpeanpuHAMATEeI,CKUX PHUCKOB Ha TMPEANPHUSITHU B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CEpHI.

124. Tlpomecc ympaBieHUs pHUCKaMU Ha TMPEANPUATAA B  Ipolecce
CEPBHUCHOTO OOCITYKHBaHUSI IPEANPUATUI TPAHCTIOPTHOU Chephl.

125. Mertozs! yripaBiaeHUs PUCKOM Ha MPEANPUATHN B MPOIECCE CEPBUCHOTO
0OCITy>)KHBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

126. Meroabsl OIIEHKM PHUCKOB B IIpollecce MPEAINPUHUMATEIbCKOM
NESTETLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdepsi.

127. TloHsATHE MHBECTUIIMOHHON MPUBJIEKATEIHHOCTH.

128. Omnpenenenrie u BUAbl 3PGHEKTUBHOCTH WHBECTHIIMOHHBIX MPOEKTOB B
TpaHCIIOPTHOM cdepe.

129. OcHOBHBIE TPUHIIUIIBI OIIEHKH d(PPEKTUBHOCTH.

130. Omenka >pPEKTUBHOCTH MHBECTUIIMOHHBIX MPOEKTOB B TPAHCIIOPTHOMN
cepe.

131. VYwuyeT puCKOB MHBECTUIIMOHHBIX ITPOCKTOB B TPAHCIIOPTHOM cdepe.

132. CymHOCTh U OCHOBBI (HOPMUPOBAHHS MPEIIPUHUMATEIHCKUX CETEH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAaHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

133. CeteBble 00BEAMHEHHS B TPAHCIIOPTHOU cdepe.

134. Knactepsl Kak CeTeBbIE TEPPUTOPHAIIbHBIE OOBEAMHEHHS B cdepe
CepBUCa B TIPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEANPHUATANA TPaHCIIOPTHOU
cdepsi.

135. HuHOBamuMoHHBIC NPEANPHUHUMATEIIBCKHE CETH B cdepe cepBHca B
MPOIIECCE CEPBUCHOTO OOCIY)XMBAHUS TMPEANPUATHA TPAHCIOPTHON  Cdephl:
TEXHOJIOTMUECKUE MapKH, MOJIUCHI.

136. PernonanbHbIC MpeANPUHUMATEIBCKUE CETU: OM3HEC-IIEHTPHI, OU3HEC —
MHKYOaTOpBI.

137. Tlomatne u 1enu BHYTpUPHUPMEHHOTO TPEANPUHUMATEIHCTBA Ha
OpEeINpUITUSIX CEepBUCAa B TMPOIECCE CEPBUCHOTO OOCTY)XMBAHHS TPEINPHUITHIA
TPaAHCIIOPTHOM CQeEpBHI.

138. Knaccudukarmus TtexHoysoruit no Jlxoan Byasopa, mno xedmcy
Tomricony.

139. BnyrpudupmMeHnHoe pacmpeneiieHHe pecypcoB Ha MPEANPUITHIX
CepBHCa B TIPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEANPHUATANA TPAHCIIOPTHOU
chepbl:  BHIBI  PECYpCcOB,  IpOLIECC  JBWKEHUS  PEecypcoB,  (pakTopsl
pecypcocOepeKeHus.
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140. BnytpudupMeHHbIE CHCTEMBI YMPABICHUS KAadeCTBOM MPOMYKIIUH,
paboT, ycIyT: TOBApHBIN 3HAK, CTAHIAPTHU3AIIMS, CePTH(HUKAIHS, TUIICH3UPOBAHHUE.

141. BuytpudupMeHHbIE CUCTEMBI TUTAHUPOBAHUS HA IPEANPUATUSIX CEPBUCA
B IIPOIIECCE CEPBUCHOIO 0OCITY)KMBAHUS MPEANPUITUN TPAHCTIOPTHOM ChephI.

142. OcHOBHbBIE TUIIBI U XapaKTEPUCTUKU HETATUBHBIX BO3JIECUCTBHUM U Yrpo3
0e30MacHOCTU MPEANPUATHSI B MPOIIECCE CEPBUCHOTO OOCIY>KMBAHUS MPEANPUSTUN
TPaHCIIOPTHOM Cephl.

143. Dxonormveckass 0€30MACHOCTh MPEAIPHUATHS B IPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATUN TPAHCTIOPTHOM chepHhl.

144. Cuctema OpraHoB W OpraHM3alMii M cucTeMa Mep obOecreueHus
PKOHOMUYECKOM  O€30macHOCTHM  NPEanpuUaThs B TMPOIECCe  CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATUN TPAHCTIOPTHOM chepHhl.

145. OO6mas winaccudukanus Ccrnoco0oB 00ecreyeHuss HSKOHOMHUYECKOU
0€30MacHOCTH.

146. IlonsaTHe  OTBETCTBEHHOCTH  CYOBEKTOB  MPEANPUHUMATEIIbCKOM
NeSTeILHOCTH.

147. Bunbl u HOpMbI OTBETCTBEHHOCTH CYOBEKTOB MPEANPHHUMATEIHCKON
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUATUN TPAHCIIOPTHOU
cdepsl.

148. I[lpeanpuHuMaTenbckass OTBETCTBEHHOCTh B TIPOLIECCE CEPBUCHOTO
0OCITy’KUBaHUS NPEINPUATUN TPAHCIIOPTHOU cPephl.

149. CommanbHas OTBETCTBEHHOCTh B IPOIECCE CEPBUCHOTO OOCTYKUBaHUS
NPEANPUATANA TPAHCIOPTHOM CEPBHI.

150. Bo3HUKHOBEHHE U CYIIHOCTh KYJIbTYPHl MPEANPUHUMATENBCTBA B chepe
cepBUCa B IIPOLIECCE CEPBUCHOTO OOCIYKMBAaHUS NPEANPUATUNA TPaHCIIOPTHOU
cdepsl.

151. 3BeHbs KyJIbTYpbl MPEANPUHUMATEIBCKON NESITEILHOCTH B YIIPABJICHUH
POLECCaMH.

152. DneMeHTbl KyJIbTypbl NPEANPUHUMATEIIBCKON ACSTEIHHOCTH B MPOIIECCe
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

153. KonuenrtyaibHas  WUIIOCTpAldsi ~ MHOXKECTBEHHOCTH  aCIEKTOB
OpraHU3alMOHHON KYJIBTYPHI.

154. Mogaenb OpraHu3alMOHHON KyJIbTYpPHI.

155. DneMeHTBI 3THKETa IpeNPUHUMATENS

156. HpaBcTBeHHBIE HOPMBI IPEANPUHUMATEIBCKOM  JIEATEIBHOCTH B
IPOLIECCE CEPBUCHOIO 00CTYKMBAHUS IPEANPUATUNA TPAHCHOPTHOM CepBHI.

157. Metoapl BiaieHUST SKOHOMUYECKOM U (UHAHCOBOM TIpPaMOTHOCTH,
CYUIHOCTh  palMOHAJIbHOM  OpraHu3alvu  XO3AMCTBEHHOM  JIESTEJIBHOCTH B
COBPEMEHHOM OOIIIECTBE B Mpoliecce pa3pabOTKu Ou3Hec-TuiaHa, OOecreueHus
UHOPACTPYKTYPHOU TMOAJEPKKHM UM IKOHOMHUYECKOW Oe30macHOCTH B LENSAX
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON ChHEpPHI.

158. MeToapl PKOHOMHYECKOTO OOOCHOBAaHWS TPUHSTHIX PEIICHUA, B TOM
yucie B MpodecCHoHanbHOM EeATeTLHOCTH B IpoIlecce pa3paboTKu OM3HEcC-TIIaHa,
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oOecrieueHuss UHOPACTPYKTYPHOU MOICPKKA W SKOHOMUYECKOW O€30MacHOCTH B
LEJSAX CEPBUCHOIO 00CIYKMBAaHUS MPEANPUSITHI TPAHCTIOPTHI CephI.

TunoBble NpakTHYecKUe 321aHUA JIA IPOBeAeHUs POMeKYTOYHOI
aTrecTanuu (3a4eTa) Mo TucHUNInHe «Opranu3amnus NpeInpuHAMATEbCKOM
NeSITeJILHOCTHU B c(pepe cepBHCca HA TPAHCIIOPTE»

1. [IpumeHuTe METOI HAy4YHOH aOCTpaKLMH, JUATEKTUUECKUN, SMIUPHIECKUIA
METOJ, METOJA IPUYMHHO-CIEACTBEHHOM CBSA3M M  CTAaTUCTUYECKUA METOA
HPKOHOMUYECKOM HAyKH INpHU OLEHKE 3(PPEKTUBHOCTH PE3YJIbTATOB AESITEIBHOCTU
CEpBHUCHOI OpraHM3alliM €CJIM NMPUObUIb OPraHM3alMK 3a MecALl CHU3WiIach Ha 5%,
¢oH 3apaOOTHOM IUIATBl HE HM3MEHWICA, 3aTpaTbl Ha OTKPBITHE HOBOW YCIyTH
BbIpocsid Ha 10%, 2 coTpyaHuKa ObUIM B OTITyCKE, PYKOBOAUTEIh OpPraHu3aluu Obul
1 Hexento Ha OOJIBHUYHOM.

2. JIroboii Ou3Hec B TOW WMIJIM WHOW CTENEHW CBS3aH C OCHOBHBIMH (hazaMu
BOCIIPOM3BOJICTBEHHOI'O LHKJIA, IO3TOMY MOHO BBIIEIUTh CIEAYIOIINE BUIBI
NPEeANPUHUMATEIBCTBA: IIPOU3BOJICTBEHHOE, KOMMEPUYECKOE, (duHaHCOBOE,
KOHCYJIbTAaTUBHOE (KOHCAITHUHT). Kakoil BHJ NpeANpUHUMATENBCTBA 1O POAY
JEeATEIbHOCTH MOoay4yuia B Poccun HanOobllle pa3BUTHE U TOYEMY?

3. Bbl coTpyaHuK opranu3anuu U 'y Bac BO3HUK KOHQUIMKT C pyKOBOIUTEIEM
10 MOBOJY MPUHATHSI yIIpaBieH4YecKoro pemenus. [loackaxure, KakuMu B OA00HOM
CUTYyallud BO3MOKHOCTSMH CaMOOPTaHU3allU 00J1aAaeT COTPYIHUK.

4. Bbl COTpYyIHUK CIyXObl B3aUMOJEHUCTBUS C MPEANPUHUMATEILCKUMU
CTPYKTYpaMH, OKa3bIBAIOLIUMU YCIYTH IO MOCTAaBKE MPOAYKTOB OOPTOBOTO MUTAHUS
Y HEZI0BOJIbHBI CYLIECTBYIOLIMMH JOTOBOPHBIMU yCIOBUAMMU. [Ipeioxkure MexaHu3m
COBEPLICHCTBOBAHUA CYLIECTBYIOIIUX JOIOBOPHBIX YCJIOBUM C HCIIOJIb30BAHUEM
MEXaHM3Ma CaMOOpPraHU3allMM W OXapaKTEPU3yHUTE BO3MOKHOCTH IOBBIILIECHUS
caMmo00pa30BaHus B 3TOM HANPABJICHUH.

5. Bwl coTpynHHMK Cay>XObl B3aUMOJIECHCTBHUS C NPEANPUHUMATEIIHCKUMHU
CTPYKTYypaMH, OKa3blBAIOIIMMH YyCIYTM M  HENOBOJBHBI  CYIIECTBYIOIIUMHA
JOTOBOPHBIMU yCHOBUSIMH. [Ipemmoxure MEeXaHW3M COBEpIIEHCTBOBAHUS YCIOBUU
JIOTOBOPA, MCIOJIb3ysd CHUCTEMY OOIIENpPaBOBBIX 3HAHUHM B CEPBUCHOM cdepe
NEATEIBHOCTH, B TOM YHCIE C YYE€TOM COLUMAIBHOW TOJUTHKU TOCYHapCTBa,
MEKTYHAPOIHOTO U POCCUKCKOTO ITPaBa.

6. BBl COTPYIHUK CEpPBUCHON OpraHM3alMyd M  HEJOBOJBHBI IPOLIECCOM
OpraHu3alyy OKa3aHWs CEPBUCHBIX yciayr B Bamen opranuszauuu. lIpennoxure
MEXaHHU3M OpraHM3allMM IMpoliecca CepBUca, MPUMEHss YMEHUE BbIOOpa pecypcoB U
CPEIICTB C y4eTOM TpeOOBaHUIA TOTPEOUTES.

7. BBl mpoCTOM TpaXHaHWUH W HEAOBOJBHBI OKa3bIBAEMBIMU YCIyraMH Ha
npennpustuu cepsuca. [Ipeanoxxure n 000CHyiITe MEXaHU3M OpraHU3aluy Mpoliecca
IUIAHUPOBAHUST  MIPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATENBHOCTH IPEANPUATUS
CEpBUCA B 3aBUCUMOCTM OT W3MEHEHHUS KOHBIOHKTYPBI pBIHKA W CHOpOca
noTpeOuTeNei, B TOM YHUCIIE C YUETOM COLIMAIIbHON MOJUTUKHU TOCY1apCTBA.

115



8. PoiHOK mpezacTaBisieT cOOOW MECTO BCTPEYH JBYX OCHOBHBIX CYOBEKTOB
HKOHOMHUYECKUX (XO3SUCTBEHHBIX) OTHOIIEHWH M TO3TOMY Ha HEM JOJIKHBI
NPUCYTCTBOBATh WJIM CaM TPOU3BOJUTEIh U MOTpEeOUTENb, WIM K€ HX
MPEICTaBUTENN, KOTOPHIX HA3BIBAIOT MOCpenHuKamMu. Kakum o0pa3zomM MOCpeIHUKU
BIUAIOT Ha (opMHpoBaHUE IeHbI ToBapa? (OOOCHYWTE OTBET C MCIOJIb30BAHHEM
PKOHOMHUYECKUX 3HAHMM M 3HAaHUKU omnpeneneHus 3GHEKTUBHOCTU pe3yiIbTaToOB
JEATEIIBHOCTH.

9. Kanan pacnpeaeneHuss — 3TO IyThb, [0 KOTOPOMY TOBApbl JIBHXKYTCS K
noTpeduTento (MoKynaTento) oT nmpousBoauTess. [loueMy kaHasbl pacnpeneneHus
Oynyt Hambosiee d(pPeKTUBHBIMU HAa OCHOBE BKJIIOUCHHUS mocpemauka? OOOCHYHTe
OTBET C MCHOJIb30BAHUEM SKOHOMHUYECKUX 3HAHHUW MPOLECCOB CaMOOPraHU3aluy Ha
PBIHKE.

10. CymecTByloT JB€ MOJEIUA MNPEANPUHUMATEIHCKOTO  TOBEIACHUS:
KJlaccuyeckass W WHHOBanuMoHHas. Kakas u3 Hux OoJblle CcBsi3aHa C PUCKOM?
[Touemy? OOocHyiTE OTBET C HCIIOJH30BAaHUEM OOIICIPABOBBIX 3HAHUN B
pasnuyHBIX cdepax NeAaTeIbHOCTH, B TOM YHCIE C YY4E€TOM COLMAIbHON TMOJUTHUKH
rocyaapcTaa.

11. YtoObl cBeCTH PUCK K MUHUMYMY, HEOOXOJUMO HAYYUTHCS YNPABIATH
PUCKOM, YCTPaHSTh PUCK, OTPAHUUYUBATH €ro, MPU3HABATH U NepeycTynaTh. Jlaiite
XapaKTEPUCTUKY KaXXIOMY M3 TMEpPEUYHCICHHBIX aelcTBuidl. OOOCHyiTE OTBET ¢
UCIIOJIb30BAHUEM YMEHUM W HAaBBIKOB OpraHM3allMy IIpoOliecca CEepBHCA, BBHIOOpA
PECYPCOB U CPEJICTB C YUETOM TPEOOBAHU MOTPEOUTEIISI.

12. TlpencraBbTe, 4TO Bac cENaIl OTBETCTBEHHBIM 3a yNPaBICHUE PUCKAMU B
KOMITAaHUH, KOTOPOM MPUHAJIECKUT HECKOJBKO IUIOIAAOK [JIsl KaTaHUs Ha
POJIMKOBBIX KOHbKax. Bam HeoOxoauMo pa3paboTaTh 11 COBETa IUPEKTOPOB IUIAH
MEPOMNPUATHNA MO YNPABICHUIO PUCKAMU UM OTBETUTh HA BOIPOCHI: a) KAKHE PUCKU
MOKHO BBIIENUTH; 0) KaKhe PUCKKM M KaKUM 00pa3oM MOKHO YCTPaHUTh; B) Kakue
PUCKM W KakuM o0pa3oM MOXKHO OTPaHHYUTH, I') B KaKUX BHUJAX CTPaxOBaHUS
Hyxmaercs ¢upma. OOOCHYWTE OTBET € UCIIOJIb30BaHUEM 3HAHUN M YMEHHM
IJIAHUPOBAHUSI  MPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATEIIBHOCTH  MPEIIPUSATHS
CepBHCAa B 3aBUCUMOCTM OT H3MEHEHUS KOHBIOHKTYPhl pPbIHKA M CIpoca
noTpeduTeseil, B TOM YUCIIE ¢ YYETOM COLIMATILHOM MOJIMTUKY TOCY1apCTBa.

13. TlpenmpuHuMaTeNb pemMJ OPraHU30BaTh COOCTBeHHOE 1eino. Kakwue
OCHOBHBIE ATaMbl TEXHOJOTUH CO3[IaHNS COOCTBEHHOTO Jiejia HEOOXOAMMO MPOIyMaTh
npeanpuHuMarento?  Jlaiite Kparkoe ONHMCaHWE HJTUX JTaloB Ha IpUMeEpe
KOHKpETHOTO mpeanpusitusi. OO0CHYIWTE OTBET C UCMOJb30BAHUEM 3HAHUW U YMEHUI
IUIAHUPOBAHUST  MIPOU3BOACTBEHHO-XO3AMCTBEHHOW  JEATENBHOCTH MIPEANPUATUS
cepBUCa B 3aBUCHUMOCTM OT U3MEHEHHMS KOHBIOHKTYpPhl pBbIHKA M CIpoca
noTpeduTeNnei.

14. Tlo Ha3HAYEHUIO TOTOBOM MPOIYKIIMU BCE MPOMBIIUICHHBIE MPEANPUATHS
JeNnATcs Ha JBe OONblliMe TPYIIbl: MPOU3BOMALIME CPEACTBA MPOU3BOACTBA U
MPOU3BOSIIME TIpeAMEThl ToTpeOsienus. Kakue BuUIBI TOTOBOW MPOIYKIIUU
NPEANPUSATHS MOKHO OTHECTH K CPEJICTBaM IMPOM3BOJICTBA, & KaKHE — K MpeaMeTaM
notpebnenusi? OOOCHyiTe OTBET C HCIOJB30BAHMEM 3HAHUM M YMEHUH OCHOB
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PKOHOMHUYECKUX 3HAHWNA TpU OleHKE A((HEKTUBHOCTH PE3YJIBTATOB JEITEILHOCTH B
pa3nyHbIX chepax.

15.  ®opmbl  mpennpUHUMATEIBCTBA  MOXKHO  MOAPA3ACIUTh  Ha
OpraHu3allMOHHO-TIPABOBbIE u OpraHu3allMOHHO-?KOHOMUYECKHE. Kaxkue
OpraHU3allMOHHO-TIPaBOBbIE  (OPMBI  TPEANPUHUMATEIBCKON  JCSATEIBHOCTU
nonyursid B Poccun HambGonbliee pacrpoctpanenue U noueMy? OOGOCHYHTE OTBET C
UCIIOJIb30BAaHUEM  3HAaHUH W yMEHUW  IUJJAHUPOBAHHMS  MPOU3BOJICTBEHHO-
XO3MCTBEHHOU JIEATEIIbBHOCTH MPEANPUSITUSL CEPBUCA B 3aBUCUMOCTH OT U3MEHEHUS
KOHBIOHKTYpPBI PbIHKA U CIPOCA MOTPEOUTENECH, B TOM YHUCJIE C YYETOM COLMAIBHOM
MOJUTUKH TOCYIapCTBa.

16. Tlo xommuecTBYy COOCTBEHHHUKOB IMPEANPUHUMATEIHCKAS IEATEIHLHOCTD
MOKET OBITh MHANBUIYAJTbHON U KOJUICKTUBHOM. B uem 3akimrodaeTcss mpenmyIecTBa
Y HEJIOCTATKU WHJIUBUAYATIBHOW M KOJUIEKTUBHON COOCTBEHHOCTH? OOOCHYWUTE OTBET
C WCIOJIb30BAaHWEM 3HAHUW M YMEHUH IO OpraHu3aliy Ipoliecca CepBUCa, YMEHUS
MIPOBOJIUTH BEIOOP PECYPCOB U CPEJICTB C yUETOM TpeOOBaHUM MOTPEOUTENS.

17. lna Toro, 4To0bl MPEANPUITHE HAYalI0 CBOIO JIEATEIbHOCTh, HEOOXOIUMO
opopMuTh psa JoKymMeHTOB. Kakue yupeauTenbHble JOKYMEHTBHl HEOOXOJIMUMBI JIJIst
oOIIecTBa, KoomleparuBa, YHUTAapHOTO mpeanpuatus? OOOCHyWTe OTBET ¢
MCITIOJIb30BAaHUEM OOIIIETIPABOBBIX 3HAHUMN B PA3IMUHBIX cepax AesTeIbHOCTU, B TOM
YUCJIE C YYETOM COLMAJIbHOM TMOJUTUKU TOCYAapCTBa, MEXIYHAPOAHOTO H
POCCHUICKOT0 IIpaBa.

18. OxapakTepu3ynTe NPUMEHEHUE OCHOB SKOHOMUYECKUX 3HAHUH B MPOLIECCE
olleHKH 3((PEKTUBHOCTU PE3yJIbTATOB ACSATEIBHOCTH CEPBUCHOM OpraHu3aliu B
npolecce pa3padoTKu OM3Hec-TUIaHa U oOecnieueHus] MHPPACTPYKTYPHOU MOJAEPKKH
Y YKOHOMHYECKOW 0€30MacCHOCTH B 00JacCTH OpPraHU3aluu CEPBUCHOU JEATEIbHOCTH
B c(pepe TpaHcHoprTa.

19. Packpoiite MexaHU3M CaMOOpPTaHU3AIMK U CaMOOOpa30BaHUs B MPOIECCE
pa3paboTku OW3HEC-TVIaHa CEPBUCHOM OpraHM3aluu, a Takke O00ecredeHus
HKOHOMHUYECKOM 0€30MacHOCTH B 00JIACTH OpraHU3alliyd CEPBUCHOM NESTEIbHOCTH B
chepe TpaHcIopTa.

20. Vcnonw3ys oOmienpaBoBbie 3HAHUS B PA3IMYHBIX cepax AesTeIbHOCTH, B
TOM YHUCJE C YYE€TOM COLMAIBHOW TOJUTHUKU TOCYJAapCTBA, MEXKIYHApOAHOTO M
POCCHICKOIO IpaBa OXAPAKTEPU3YMTE ITAlbl OTKPBITUSA IPEAIPUHUMATEIBCKOU
CTPYKTYpbl, O(OpPMIIEHHS] JOTOBOPHBIX OTHOUIEHUH, pa3pabOTKH Ou3Hec-IIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE€30MacHOCTU B
00J1aCTH OpPraHU3alMy CEPBUCHOM IEATEIbHOCTH B c(hepe TpaHCIopTa.

21. Packpoiite MexaHW3M OpraHU3alMy MPOIECCA CEPBHUCA, MNPEHAJIOKHUTE
aJITOPUTM BBIOOP PECYpPCOB M CPEIACTB C YY€TOM TpeOOBaHHWI MOTpeOuTeNs B
npoiiecce pa3paboTku OM3Hec-1IaHa, 00ecTieYeHUsI YKOHOMUYECKOM 0e30MacHOCTH B
00JIaCTH OpPraHU3aIliy CEPBUCHOM NEATEILHOCTH B chepe TpaHCIopTa.

22. OxapakTepu3ydTe »dTallbl OpraHu3aldd Mpolecca IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO35IMCTBEHHON  JESATEIbHOCTH  MPEANpUSATHS  CEpBUCA B
3aBUCUMOCTH OT M3MEHEHHUS KOHBIOHKTYpPHI PhIHKA M CIIpOoca MOTpeOuTeNeil, B TOM
YHUCJIE C yY4E€TOM COIMAIbHOM TOJUTHUKH TOCYIapCTBa B HAIMpPaBICHUU Pa3padOTKH
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OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOMJIEPKKH U SKOHOMHUYECKOU
O0e3omacHOCTM B 00JIACTM OpraHU3allid CEPBUCHOM JAESTENIBHOCTH B  cdepe
TPaHCIIOPTA.

23. PackpoiiTe OCHOBBI OIpENECICHUs Kpyra 3alad B paMKax IMOCTABICHHOMN
Heau U pa3pabaTbiBaTh ajJrOPUTM BbIOOpa ONTHUMAJIBHBIX CIOCOOOB MX PEIICHMS,
MCXOJISl U3 JIEVCTBYIOIINX NIPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAHUYECHUN B
npoiiecce OoleHKU YPGHEKTUBHOCTH PE3YJIBTATOB JACATEIBHOCTU B Pa3IMUHBIX chepax
B HampaBlIeHUU pa3pabOTKu Ou3Hec-TulaHa, oOecnedeHus WHEGPaCTpyKTYpHOU
NOAJIEP)KKA M DKOHOMHMYECKOW  0€30IacCHOCTHM B MPOLECCE  CEPBUCHOIO
oOCITy>KMBaHUS MPEANPUATUN TPAHCIOPTHOU chepbl Ha KOHKPETHOM MpUMEpE.

24. PackpoiiTe OCHOBBI ONpEIEICHUsA Kpyra 3a7ad B paMKaxX MOCTaBICHHOMN
HEIM C MEXIYHApOJHOTO M POCCHMCKOTO TMpaBa B IMPOLECCE OTKPBITHA
OPEeINPUHUMATEIBCKOM CTPYKTYpPbI, OXapaKTepU3yHTe aaroputM OQOpMIICHHUS
JIOTOBOPHBIX OTHOILICHHUI], pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHust
UHOPACTPYKTYPHOU TMOIAEPKKU U HKOHOMHYECKOW OE30MacHOCTH B MpPOIlECcCe
CEPBUCHOTO OOCIIYKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

25. OxapakTepu3yWTe MeEXaHU3M MCCJIECNOBAHMS  PBIHKA, METOIUKY
OpraHM3alMy MPOJaX U MPOABUKEHUSI CEPBUCHBIX MPOIYKTOB B LIEISAX pa3pabOTKU
OusHec-TuIaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOU
0€30I1aCHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBaHUS NMPEANPUATUN TPAHCIOPTHOU
cepbl Ha KOHKPETHOM ITPUMEDE.

26. OxapakTepu3yiTe aaropuT™M MNPUHATHS IKOHOMHUYECKHM OOOCHOBAHHOTO
pEelIeHUs] Ha KOHKPETHOM NPUMEpPE, PACKPOWTE MEXaHM3M O0ecredyeHus
DKOHOMHYECKON 3¢ pexTuBHOCTH OpraHU3aLNN CEpPBHUCHOMU cdepsl
NpOo(ECCUOHANBHON JIEATEIbHOCTH Ha TPAHCIOPTE M AJITOPUTM OOECleueHUs
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO OOCITYKUBAaHUSI PEPUITHI TPAHCIIOPTHON ChEpPHI.

27. llpuBenute HTambl pa3paOOTKM IUIAHA W TPOBEJECHUS MOHUTOPWHTA
JIESITEIbBHOCTH CEPBUCHOM KOMIIAHUU B cepe TpaHCIOpTa B Mpoliecce pa3pabOTKH
Ou3Hec-IJIaHa Ha KOHKPETHOM IpUMEpe.

28. IlpoBemuTe aHamuM3 HKOHOMHMYECKUX PE3YJIbTAaTOB  JIESATEIIBHOCTH
KOHKPETHOM OpraHu3anuu cgepbl cepBuUca Ha TPAHCIOPTE B LEISAX HPHUHATUA
yIPaBJICHUYECKOTO PEIICHUs IO TOBBIIIEHUIO KAaueCTBa CEPBUCHOTO OOCITYKUBAHMSI
Ha MPENPUITHH.

29. OxapakTepusyiTe dTarnbl BEIOOpA ONTUMAIBHBIX CIIOCOOOB pelieHus 3a/1a4
B paMKax T[OCTaBJICHHOM LETU, HUCXOAs W3 JACHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIIUXCS PECypcoB M OrPaHMYEHUH B Tpolecce OUEHKH 3(P(HEKTUBHOCTH
pe3yAbTaTOB IEATEILHOCTH Ha MPEANPUSTUN TPAHCTIOPTHOU cephl.

30. OxapakTepusyiTe 3Tanbl aJropuT™Ma BbIOOpAa ONTHUMAJBHBIX CIIOCOOOB HX
pElIeHNs, UCXOAs M3 JEHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOIIHUXCA PECYPCOB H
OTpaHUYEHUN B Mpolecce OLEHKU SPPEKTUBHOCTH PE3YyIbTATOB MPEIIPUITUS
TPaHCTIOPTHOM CepBhl.
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31. Oxapakrtepu3yiiTe 3Tambl MPOBEACHHUS MAapKETHMHIOBOI'O HCCIEIOBaHUS
pPBIHKA YCIyr B IPOLIECCE CEPBUCHOTO OOCIYKMBAHUS MPEANPUATHS TPAHCIOPTHON
cdephl.

32. Oxapakrtepu3yiTe JTanbl ONpEIEICHUs, AaHaIW3a U  OLEHKHU
MIPOU3BOICTBEHHO-9KOHOMUYECKHUX TOKa3zaTeNel MpeanpusiTUsi cepBUca B IpoIlecce
OlIeHKU 3(()EKTUBHOCTH PE3YJbTATOB AEATEIBHOCTH MNPEANPUSTUN TPaHCIOPTHOU
cdepsl.

33. OxapakTepu3yiiTe dTanbl TPUHATAS DKOHOMHYECKH OOOCHOBAaHHBIX
yIpPaBICHUYECKUX pEIICHUH B Tpolecce OUeHKH dS(HPEKTUBHOCTH pPE3yIbTaTOB
JESITEIbHOCTH MPEANPHUSATHI TPAaHCTIOPTHOM CeEpBI.

34. OxapakTepusydTe OdTambl Mporecca OOCCICUYCHHs] SKOHOMUYECKOMN
3¢ (HEKTUBHOCTH CEPBUCHON NEATEILHOCTH MPEANPHUSATHS TPAHCIOPTHOU ChepBhl.

35. Oxapaktepusyiite dTanmbl (GOpMUpOBAHUS IENEH W 3amad AESITCIBHOCTH
No/Ipa3/ieNIeHu CEPBUCHOM JIEATENbHOCTH MPETPUSTHS.

36. OxapaxkTepu3yiTe METOJIbl OpraHU3alliy IJIAHUPOBAHUS U MOHUTOPUHTA
NESATEIIbBHOCTH CEPBUCHOM KOMIIAHMM B TPaHCIOPTHOM cdepe U B cdepe
rOCTEIPUUMCTBA HA TPAHCIIOPTE.

37. OxapakTepu3yiTe 3Tanbl OpraHU3alMM IUIAHUPOBAaHWS M MOHUTOpPHHIA
JESTEIIbBHOCTH CEPBHCHOM KOMIIAHMM B TMpolecce OLEHKH 3(P(PEKTUBHOCTH
PE3yJIbTAaTOB IEATEIBHOCTH NPEAIPUATHS TPAHCIIOPTHOM cephl.

38. OxapakrepusyWTe OdTanbl NPUHATHAA OPraHU3alMOHHBIX PEIICHUU 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOLUEHUH MPEANPUITHS TPAHCHOPTHOM chephl U chepsl
TOCTENPUMMCTBA Ha TPAHCIIOPTE.

39. OxapaxkTepuszyiTe »HTalbl pa3pabOTKU KOMIUJIEKCAa MEpPONPUSATUA IO
OpraHu3alliy, MJIaHUPOBAHUIO U MOHUTOPUHTY AESATEIBHOCTH CEPBUCHON KOMITAHUU
B c(hepe TpaHCHOPTa U OOBEKTOB aBUALIMOHHON HHPPACTPYKTYPHI.

40. OxapakTepu3yiTe 3Tanbl OpraHU3alMM U MPOBEIEHUS MapKETHHTOBOTO
aHaJln3a MOTPEOHOCTU B CEPBUCHBIX YCIyrax B a3pornopTy M Ha OOpTY BO3AYIIHOIO
CyJHa B Iipouecce olueHKU 3((HEKTUBHOCTH Pe3yIbTaTOB AEATEIbHOCTH NPEAIPUATHS
TPaHCTIOPTHOM Cepshl.

41. OxapakTepu3ylte HTambl pa3padOTKH CHCTEMbl Habopa, OOydeHus u
MOTHBAllMA COTPYIHHUKOB CTPYKTYPHOTO IIOAPA3ACICHUS B TNPOLECCE OLEHKU
3¢ (HEKTUBHOCTH pe3yJIbTATOB ACATEIBHOCTH MPEANPUATHS TPAHCTIOPTHOM CheEpHI.

42. OxapakTepu3zyHTe OJTallbl OpPraHHU3aldd W YOPABICHUS HUMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX MPEANPUATUNA HA TPAHCHIOPTE.

43. OxapakTepu3ylTe METOIbl OIpeaesieHUs IMoka3aTene 3(h(PEeKTUBHOCTH
NEeATEIbHOCTH CTPYKTYPHOTO NOJIpa3ieJIeHUs MPEANPUITHIA cepBUca.

TunoBble NpakTUYecKue 3aaHus JAJ151 NPOBeIeHUs MPOMEKYTOUHOM
aTrecTanuu (3a4eTa ¢ OMEHKOI) Mo JucHunInHe «Opranusamnus
NpeANpPUHAMATEILCKON AeSITeJIbHOCTH B cepe cepBrca HA TPAHCIIOPTE»

1. [IpumeHuTe MeTOI HAy4YHOM aOCTpaKIMH, JUATEKTUYECKUN, SIMIUPUUIECKUMI
METOJl, METOJ IPUYUHHO-CICACTBEHHOW CBSI3M U  CTAaTUCTUYECKUH METOJ
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HSKOHOMUYECKOM HAyKH TNpHU OlEeHKe >(PPEKTUBHOCTH PE3yIbTATOB ACSITEIbHOCTU
CEpBUCHOM OpraHU3allMM €CJIM MpUObUIbL OpraHU3alMK 332 MECsl CHU3MIach Ha 5%,
dbona 3apabOTHON TMJIaThl HE W3MEHWICS, 3aTpaThl HA OTKPBITHE HOBOM YCIyTd
BbIpocau Ha 10%, 2 coTpyaHuKa ObUTH B OTIIYCKE, PYKOBOJUTEb OpPraHu3aIiu ObLI
1 Henemo Ha OOTLHUYHOM.

2. JIroboit Ou3HeC B TOM WJIM MHOW CTENEHU CBSI3aH C OCHOBHBIMHU (hazamu
BOCIIPOM3BOJICTBEHHOI'O LIHKJA, IMOJTOMY MOXHO BBIICIUTh CIECAYIOIINE BUIBI
NPEANPUHAMATEIBCTBA: IIPOM3BOJICTBEHHOE,  KOMMEPUYECKOE, ¢uHaHCOBOE,
KOHCYJIbTAaTUBHOE (KOHCAITHUHT). Kakoil BHJ NpEeANPUHHUMATENBCTBA 1O POAY
JeSITEIbHOCTH MoJTydns B Poccrun Hanbosbliie pa3BUTHE U ToUeMy?

3. Bbl coTpyaHuK opraHu3anui U 'y Bac BO3HUK KOH(IMKT C pyKOBOIUTEIEM
0 MOBOJIY MPUHSATHUS yIIpaBiIeHUecKoro peuieHus. [loackaxure, KakuMH B MOJ0OHOM
CUTYaILlM¥ BO3MOKHOCTSIMH CaMOOPTraHU3alui 001a1aeT COTPYIHUK.

4. Bbl COTpYyAHHMK CIIyXObl B3aUMOJICUCTBHUS C MPEANPUHUMATEILCKUMU
CTPYKTYpaMH, OKa3bIBAIOLIUMU YCIYTH O MOCTAaBKE MPOAYKTOB OOPTOBOTO MUTAHUS
Y HEZI0BOJIbHBI CYLIECTBYIOLIMMU JOTOBOPHBIMU yCIOBUAMMU. [Ipeiioxxure MexaHusm
COBEPILIEHCTBOBAHMS CYLIECTBYIOIIMX JIOTOBOPHBIX YCIOBUH C HCIIOJIb30BAHUEM
MEXaHM3Ma CaMOOpPraHW3allMM U OXapaKTEPU3yHUTE BO3MOKHOCTH IOBBIILIEHUS
caM000pa30BaHus B 3TOM HalpaBJICHUH.

5. Bpl coTpyaHuK CiyXObl B3aUMOJCHCTBUS C NpPEINPUHUMATEIBCKUMU
CTPYKTYypaMH, OKa3bIBAIOIIMMH yCIYTM M  HENOBOJBHBI  CYIIECTBYIOIIUMH
JOTOBOPHBIMU yCIOBUSIMH. [Ipemmoxkure MexaHW3M COBEpPLIEHCTBOBAHUS YCIOBUU
JIOTOBOpPA, HCIOJIb3ysd CHUCTEMY OOIIENpPAaBOBBIX 3HAHUHM B CEPBUCHOM cdepe
NEATEIBHOCTH, B TOM YHCIE C YYE€TOM COLMAIBHOW IIOJIUTUKU TOCYyAapCTBa,
MEKTYHAPOIHOTO U POCCUUCKOTO ITPaBa.

6. Bl COTpyIHHMK CEPBUCHOM OpPraHM3allMd W  HEJOBOJIBHBI IPOLECCOM
OpraHu3alyy OKa3aHUs CEPBUCHBIX yciayr B Bamen opranuszauuu. lIpennoxure
MEXaHHU3M OpraHM3allMy IMpoliecca cepBUca, MPUMEHSsE YMEHHE BbIOOpa PECypcoB U
CPEJICTB C y4eTOM TPeOOBaHMM MOTPEOUTEIIS.

7. BBl mpoCTOM TpaXJaHWUH W HEAOBOJBHBI OKAa3bIBAEMBIMHM YCIyramMu Ha
npennpustuu cepsuca. [Ipeanoxure u 000CHyiITe MEXaHU3M OpraHU3aluy Ipoliecca
IUIAHUPOBAHMS  [TPOU3BOACTBEHHO-XO3AMCTBEHHOW  JEATEIBHOCTH  IPEANPUSATHS
cepBUCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
NOTpeOuTENEeH, B TOM YHCIIE C YYETOM COLIMAIbHON MOJIUTUKHU TOCY1apCTBA.

8. PbIHOK mpencTaBiseT cOOOM MECTO BCTPEYM JABYX OCHOBHBIX CYOBEKTOB
HDKOHOMHUYECKUX (XO3SMCTBEHHBIX) OTHOIIEHMHA M TO3TOMY HAa HEM JOJDKHBI
NPUCYTCTBOBATh WJIM CaM TMPOU3BOJUTENb UM MOTpeOUTENb, WIH K€ HX
MPEICTaBUTENN, KOTOPhIX HA3bIBAIOT MOCpenHUKaMu. Kakum o0pa3oM MOCpPETHUKH
BIUAIOT Ha (opMHupoBaHuEe IeHbl ToBapa? OOOCHYWTE OTBET C MCMOJIb30BAHHEM
HPKOHOMUYECKUX 3HAHUM M 3HaHUI omnpeneneHUs 3PEPEKTUBHOCTH PE3yIbTaTOB
NEATEIIBHOCTH.

9. Kanan pacnpeneneHuss — 3TO IyTb, IO KOTOPOMY TOBapbl JBHXKYTCS K
norpedburento (MoKymnarenao) or mpousBoautens. [louemy kaHaibl pacnpenerneHus
Oynyt Hanbosiee >(pPeKTUBHHIMU HAa OCHOBE BKJItOUEHHUS mocpemnHuka? OOOCHYyMHTE
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OTBET C MCIOJIb30BAHUEM HPKOHOMHYECKUX 3HAHUU MPOLIECCOB CAMOOPIraHU3alUU Ha
PBIHKE.

10. CymectByroT naBe MOJENM INPEANPUHUMATENBCKOTO  IOBEACHMUS:
KJIacCMYeCKasi M HHHOBalMOHHasA. Kakasg u3 HuUX Oousblle CBsi3aHAa C PUCKOM?
[Touemy? OOoOCHYHTE OTBET C HCIOJb30BAHUEM OOLIENPABOBbIX 3HAHUI B
pa3nuuHbIX cepax AESTEIbHOCTH, B TOM YHUCIIE C YYETOM COLMAIBHOM IMOJIUTUKU
rocyAapcTsa.

11. UToOBl cBeCcTHM pUCK K MHUHUMYMY, HEOOXOAMMO HAYYHTHCS YIPABISATH
PUCKOM, YCTpaHATh PUCK, OIPaHUYMBATH €ro, NMpPU3HABATh W nepeycrynarh. Jlaiire
XapAaKTEPUCTHKY KaXJAOMy U3 IEPEUYUCICHHbIX JAeUcTBUl. OOOCHYHTE OTBET C
UCIOJb30BAaHUEM YMEHHUW W HaBBIKOB OpraHU3allMu TpoIlecca CepBUCa, BBIOOpA
PECYPCOB U CPEJICTB C YUETOM TPEOOBAHUI MOTPEOUTETISI.

12. TlpencraBbTre, 4TO Bac CENaIl OTBETCTBEHHBIM 3a YIPABICHUE PUCKAMU B
KOMIITAHWH, KOTOPOM IPUHAMJICKUT HECKOJIBKO IUIOAAOK JUIsl KaTaHUs Ha
POJIMKOBBIX KOHbKaX. Bam HeoOXxoaumo pa3paOoTarh 1jsi COBETa AUPEKTOPOB IIAaH
MEPOIPUATHNA 10 YIPABICHUIO PUCKAMU M OTBETUTH HA BOIIPOCHI: a) KAKHE PUCKU
MO’KHO BBLIENIUTh; 0) KaKHe PUCKH U KaKUM 00pa3oM MOXKHO YCTPaHUTh; B) Kakue
PUCKM M KakuM O0pa3oM MOXKHO OTpaHHuUTh; T) B KakuUX BHUJAX CTPaXOBaHMS
Hy’)knaetcss ¢upma. OOOCHYHTE OTBET C HCIOJIb30BAHMEM 3HAaHUM M yMEHUU
IUIAHUPOBAHUS  [TPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATEIBHOCTH  IPEANPUSATUS
cepBUCa B 3aBUCHUMOCTM OT U3MEHEHHMS KOHBIOHKTYpPbI pBIHKA M CIpoca
NOTpeOUTENEH, B TOM YUCIIE C YUETOM COLIMAIIBHON MOJUTUKHU TOCY1apCTBA.

13. TlpennpuHuMaTENb pEIIMS OPraHU30BaTh CcOOCTBEHHOE Jeno. Kakwue
OCHOBHBIE ATalbl TEXHOJOTUH CO3/IaHUS COOCTBEHHOIO JieJia HEOOXOAUMO MPOIyMaTh
npeanpuHuMareno?  JlaiWte Kparkoe ONHCAaHWE J3THX JTaloOB Ha INPUMEPE
KOHKpETHOTO mpeanpusitusi. OO0CHYIWTE OTBET C UCMOJb30BAHUEM 3HAHUN U YMEHUI
IUIAHUPOBAHMS  [TPOU3BOACTBEHHO-XO3AMCTBEHHOW  JEATENBHOCTH  IPEANPUSATHS
cepBUMCa B 3aBUCHMOCTM OT U3MEHEHHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
NOTpeOUTENEH.

14. Ilo Ha3HAYEHUIO TOTOBOM MPOMYKLIHMH BCE MPOMBIILICHHBIE MPEANPUATHS
JeNndaTcs Ha JBe OOoNblliMe TPYIIbl: MPOU3BOJALIME CPEACTBA IPOU3BOJCTBA U
OpoM3BOAAIIME TpeaMeTsl norpedieHus. Kakue BB TOTOBOW MHPOAYKLHU
IPEANPUATHAS MOXKHO OTHECTH K CPEICTBAM MPOMU3BOJICTBA, a KaKWe — K IpeIMeTaM
notpebsiennsi? OOOCHYWTE OTBET C HCIOJIL30BAaHMEM 3HAHUN U YMEHUN OCHOB
HPKOHOMHUYECKUX 3HAHUW MpU OLEHKE 3P(HEKTUBHOCTU PE3YNIHTATOB JAESITEILHOCTU B
pa3nUYHbIX cdepax.

15. @opMbI  IPEANPUHUMATENIBCTBA  MOXKHO  IMOJAPA3JEIuTh  HA
OpraHu3alOHHO-TIPABOBbIE u OpraHU3alMOHHO-KOHOMUYECKHE. Kakue
OpraHU3allMOHHO-TIPaBOBbIE  (OPMBI  TPEANPUHUMATEIBCKON  JACSATENbHOCTU
nosyursid B Poccun HambGonbIinee pacnpoctpanenne u mouemy? OOOCHYHTE OTBET C
UCIIOJIb30BAHUEM  3HAHMM W yMEHUM  IJIAHUPOBAHMS  IPOU3BOJICTBEHHO-
XO35ICTBEHHOMN JEATENBHOCTH MPEANPUITHS CEPBHCA B 3aBUCUMOCTHA OT U3MEHEHHUS
KOHBIOHKTYPBI PbIHKAa M CIIpoca MOTpeOUTENEH, B TOM YUCIIE C YU€TOM COLMATbHON
MOJINTUKY TOCY1apCTBa.
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16. Tlo xommuecTBYy COOCTBEHHUKOB MPEANPUHUMATEIHCKAS JEATEIHbHOCTD
MOKET ObITh UHAMBUYaJIbHON U KOJUIEKTUBHOM. B ueM 3akitoyaeTcsi mperumyIiecTna
Y HEJIOCTATKU MHJUBUIYAIbHON U KOJUIEKTUBHOM coOcTBeHHOCTH? OOOCHYITE OTBET
C WCIIOJIb30BAaHWEM 3HAHUW M YMEHUH MO OpraHM3aluu IMpolecca CepBUcCa, YMEHUS
MPOBOJIUTH BEIOOP PECYPCOB U CPEJCTB C yUETOM TpeOOBaHUM MOTPEOUTENS.

17. Jlng Toro, 4To0bl MpEANPUITHE HAYalI0 CBOIO JIEATEIbHOCTh, HEOOXOIUMO
opopMuTh psa JokymeHTOB. Kakue yupeauTenbHble TOKYMEHTBI HEOOXOIUMBI ISt
o0miecTBa, KoomepaTuBa, YyHUTapHoro mnpeanpustusa? OOocHyliTe OTBET ¢
WCITOJIb30BAaHUEM OOIIETIPABOBBIX 3HAHUHU B PAa3IMUHBIX cepax AesTETLHOCTH, B TOM
YUCJIE€ C YYETOM COLMAJbHOM TOJHUTHUKU TOCYAapcTBa, MEXAYHApOIHOIO H
POCCHUMCKOIO IIpaBa.

18. OxapakTepusyiiTe NpUMEHEHNE OCHOB YKOHOMHUYECKUX 3HAHUU B MIPOIIECCE
OLIEHKH 3(QQPEKTUBHOCTH PE3yNIbTATOB MACSITEIBHOCTH CEPBUCHOM OpraHu3allid B
npoliecce pa3paboTKu OM3Hec-TUIaHa U oOecrieueHusl THQPACTPYKTYPHOU MOACPKKH
¥ DKOHOMHYECKOUW 0€30MacCHOCTH B 00JaCTH OpTaHU3aIlUU CEPBUCHOM JEATEILHOCTH
B c(hepe TpaHcHopTa.

19. Packpoiite MexaHU3M CaMOOpPTaHU3AlMK U CaMOOOpa30BaHUs B MPOIECCe
pa3paboTku Ou3HEC-TUIaHa CEPBUCHOM OpraHu3allid, a Takke o0ecredeHus
HYKOHOMHUYECKOM 0€30MacHOCTH B 00JIACTH OpraHU3alliyd CEPBUCHOM NESITEILHOCTH B
chepe TpaHcIiopTa.

20. Ucnonp3yst o0I1IenpaBoBbie 3HAHUS B PA3IMUHBIX cepax NesTEIbHOCTH, B
TOM YHCIE€ C YYETOM COLMAJIBHON MOJUTUKH TOCYIAapcTBa, MEXKIYHApOJHOTO H
POCCHIICKOTO TIpaBa OXapaKTePU3YWTE OTaIlbl OTKPBITHS MPEAIPHHNUMATEIBCKOM
CTPYKTYpbl, O(OpPMIIEHHS] JOTOBOPHBIX OTHOUIEHUH, pa3pabOTKH Ou3HEec-IIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
00J1aCTH OpPraHU3alMy CEPBUCHOM IEATEIbHOCTH B c(hepe TpaHCIopTa.

21. PackpoiiTe MexaHW3M OpraHu3allMy TPOllecca CEepPBHCA, MPEIOKUTE
aNTOPUTM BBIOOP PECYpCOB M CPEIACTB C YyYeTOM TpeOOBaHUN NOTpeOUTENsS B
mporiecce pa3paboTku OM3Hec-IIaHa, 00ecTieYeHUsT YKOHOMUYECKON 0€30MacHOCTH B
00JIaCTH OpPraHU3alliy CEPBUCHOM IEATEIbHOCTH B chepe TpaHCIopTa.

22. OxapakTepu3ydTe »dTallbl OpraHu3alud Mpolecca IUIAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3IUCTBEHHOM  JEATEIBHOCTH  TNPEANpUSITHS  CepBHCAa B
3aBUCUMOCTH OT M3MEHEHHUS! KOHBIOHKTYpPHI PhIHKA M CIIpOoca MOTpeOuTeNneil, B ToM
YHUCJIE C YY4E€TOM COLMAIbHOW MOJUTUKHU TOCYJapCTBa B HAIPaBICHUU Pa3pabOTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAEPH KU U HKOHOMHYECKOU
O0e3omacHOCTM B 00JIACTM OpraHU3allMM CEPBUCHOM JESATENbHOCTH B  cdepe
TpaHCHOopTa.

23. PackpoiiTe OCHOBBI OINpPENCICHUS Kpyra 3ajJady B paMKax MOCTaBJICHHON
1eIu U pa3pabaThiBaTh aJrOPUTM BBIOOpPA ONTHUMAIBHBIX CIIOCOOOB UX PEIICHWS,
WCXOJIS U3 JICUCTBYIONIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAHUYCHUI B
npoiiecce OneHK! YPGEKTUBHOCTH PE3YJIBTATOB JACATEIHHOCTUA B PA3IMUHBIX chepax
B HampaBlieHWW pa3paboTKu Owu3Hec-TuIaHa, oOecredeHus: WHOPACTPYKTYPHOM
NOMJIEP)KKM M SKOHOMHMYECKOW  0€30IaCHOCTM B MPOLECCE  CEPBUCHOIO
0OCTy>KMBaHUS TPEINPUATUN TPAHCTIOPTHOM cephl HA KOHKPETHOM TPUMEpE.
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24. PackpoiiTe OCHOBBI ONpEIEICHUs Kpyra 3a7ad B paMKax MOCTaBICHHON
HeIM C MEXAYHApOJHOTO M POCCHMCKOTO TMpaBa B IMPOILECCE OTKPBHITUS
MPEANPUHUMATENLCKOM  CTPYKTYPBI, OXapakTEepU3yHTe alroput™M o(OpMIICHHUS
JIOTOBOPHBIX OTHOIICHUH, pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHust
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUYECKOW OE€30MacHOCTH B IMpoIlecce
CEpPBUCHOTO OOCITYKMBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpHI.

25. OxapakTtepu3yilTe MEXaHU3M HCCJICJAOBAHMUS  PBIHKA, METOIUKY
OpraHM3alMy MPOJaX U MPOABMKCHUS CEPBUCHBIX MPOIYKTOB B LEISIX pa3pabOTKu
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAaHUSI MPEATNPUATHI TPAHCTIOPTHOM
cdepbl Ha KOHKPETHOM MPUMEpE.

26. OxapakTepu3yiTe alropuT™M MPUHATHS IKOHOMUYECKHM OOOCHOBAHHOTO
pelIeHUsT Ha KOHKPETHOM IIPUMEpPE, PACKPOWTE MEXAaHH3M  O0ecredYeHHs
HKOHOMHUYECKOM s pexTuBHOCTH OpraHu3aIui CEPBUCHOM cdepsl
poecCHOHANbHON JIEATEIbHOCTH Ha TPAHCIOPTE U AJITOPUTM  OOECTIeUEeHMUsI
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUYECKOW OE30MacHOCTH B IpPOIlEcCe
CEPBUCHOTO OOCIYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBI.

27. llpuBenute HTambl pa3pabOTKM IUIAHA U TPOBEJECHUS MOHUTOPUHTA
JESITEIIBHOCTH CEPBUCHOM KOMIIAHUU B cepe TpaHCHopTa B Mpolecce pa3padOTKH
Ou3Hec-TUIaHa Ha KOHKPETHOM MIPUMEDE.

28. IlpoBemure aHanuM3 OKOHOMMYECKHX PpE3YJIbTAaTOB  JIESTEIBHOCTH
KOHKPETHOM oOpranu3auuu cepsl cepBUCa Ha TPAHCIOPTE B LENAX MPUHITHS
YIPABJICHUYECKOTO PELIEHUsS O MOBBIINICHUIO KAYe€CTBA CEPBHCHOIO OOCITYXUBAHHUS
Ha IPEANPUATHH.

29. OxapakTepusyiTe 3Tarnbl BEIOOpA ONTUMAIBHBIX CIIOCOOOB pelIeHUs 3a/1a4
B paMKax T[OCTaBJICHHOM LEMU, HUCXOAs U3 JACHCTBYIOUIMX MPABOBBIX HOPM,
UMEIOLINXCS PECYpcOB M OrpaHUMYEHUN B TMpolecce OLEHKH 3PPEKTUBHOCTU
pe3yJIbTaTOB AEATEIBHOCTH HA MPENNPUATHH TPAHCTIOPTHOM Cephl.

30. OxapakTepu3yiiTe dTanbl aIropuT™Ma BbIOOpa ONTHUMAIBHBIX CIIOCOOOB HX
pEelIeHNs, UCXOAsl M3 JEWCTBYIOIIMX IIPABOBBIX HOPM, MMEIOIIHUXCS PECYPCOB H
OTPaHUYEHUN B Mpolecce OLEHKU SPPEKTUBHOCTH PE3YIbTaTOB MPEAIPUITUS
TPaHCTIOPTHOM Cepshl.

31. Oxapakrtepu3yiiTe 3Tanbl NPOBEACHHUS MapKETHMHIOBOI'O MCCIIEI0BaHUS
pPBIHKA YCIYT B MPOLECCE CEPBUCHOTO OOCIY>KMBaHUS MPEANPUATHS TPAHCIOPTHOM
cdepsl.

32. OxapakTtepuszyWTe OJTalbl  ONPENCIICHUSA, aHalu3a W  OLECHKHU
IIPOU3BOICTBEHHO-3KOHOMUYECKHUX TOKa3aTeaed NpearpusiTUsi cepBUca B IMpoIecce
OLICHKU 3(()EKTUBHOCTH PE3YJIbTATOB ACATEIBHOCTH MPEANPUITHI TPaHCIOPTHOM
cdepsl.

33. OxapaktepusydTe OTalbl MPUHATAS HKOHOMHYECKH OOOCHOBAHHBIX
YIPaBICHUYECKUX pEIIEHUH B TMpolecce OLEHKH dS(HPEKTUBHOCTH pPE3yIbTaTOB
NESATEITLHOCTH MPEANPUITHI TPAHCIIOPTHOM ChEpHI.

34. OxapakTepusylTe OdTambl Mpolecca OOECIeUYeHHs] HSKOHOMUYECKON
3¢ (HEKTUBHOCTU CEPBUCHOM JIEATETLHOCTH MPEANPHUSATHS TPAHCTIOPTHOU CPeEpHI.
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35. Oxapaktepusyiite dTanbl (POpMUpPOBAHUS IENEH W 3amad AESITEIBHOCTH
No/Ipa3/ieNIeHu CEPBUCHOM JIEATENbHOCTH MPEPUSTHS.

36. OxapakTepu3yiTe METOJIbl OpraHU3alliy I[JIAHUPOBAHUS U MOHUTOPUHTA
NESATEIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCIOPTHOM cdepe u B cdepe
rOCTEIIPUUMCTBA Ha TPAHCIIOPTE.

37. OxapakTepu3yilTe 3Tambl OpraHU3allMd TUIAHUPOBAHUS M MOHUTOPHHTA
NESATEIbHOCTH CEPBUCHOM KOMIIAHUM B TIpolecce OIEeHKH 3P (HEKTUBHOCTH
pe3yabTaTOB JEATEIBHOCTH MPEANPUATHUS TPAHCIIOPTHON Chephl.

38. OxapakTepu3yiiTe 3Tanbl NPUHATHS OPraHU3ALMOHHBIX PEHICHUH TIO0
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUW MPEANPHUITHS TPAHCHIOPTHOUM chephl U cheps
TOCTENPUMMCTBA Ha TPAHCIIOPTE.

39. Oxapakrepu3yiiTe 3Tanbsl pa3pabOTKH KOMIUIEKCA MEPONPHUITHI IO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPUHTY JAEATEIbHOCTH CEPBUCHON KOMITAHUU
B c(hepe TpaHCcOpTa U 0OOBEKTOB aBUALIMOHHON HHPPACTPYKTYPHI.

40. OxapaxkTepu3yiTe 3Tanbl OpraHU3alld U MPOBEICHUS MapPKETHHTOBOTO
aHaJln3a MOTPEOHOCTU B CEPBUCHBIX YCIyrax B a3pornopTy M Ha OOpTy BO3AYIIHOIO
CyJHa B IIpolecce OLUEeHKU 3P (PEKTUBHOCTU PE3YyIbTATOB AEATEIBHOCTH NPEAIPUATUS
TPAHCTIOPTHOM cephl.

41. OxapakTepu3yite dTambl pa3padOTKH CHCTeMbl Habopa, OO0ydeHus u
MOTHUBALlUM COTPYAHHUKOB CTPYKTYpHOTO TOJpa3AeieHUs] B IMPOLECCE OLEHKU
3¢ (HEKTUBHOCTH pE3yJIbTATOB ACATEIBHOCTU MPEANPUATHS TPAHCIIOPTHOM CEPHI.

42. OxapakTepu3zyuTe OTallbl OpPraHU3ald W YIOPABICHUS HUMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

43. OxapaxTepu3yiTe METOIbl ONpeAeNieHUs] MokazaTened 3(pPpeKTuBHOCTH
NEeATEIbHOCTH CTPYKTYPHOTO NOIpa3IeNICHUs IPEANPUATHIA CepBHUCa.

44. Oxapaktepu3yiiTe MeTOAbl BIAJEHUS HSKOHOMHMYECKONW U (PUHAHCOBOMU
IPaMOTHOCTH, CYIIIHOCTh PAlMOHAJIBHOW OPraHU3alMy X035MCTBEHHOU AEATEIIbHOCTH
B COBPEMCHHOM OOIIECTBE B TIpoliecce pa3paboTKu Ou3Hec-TIaHa, 00eCIeuCHUS
UHQPACTPYKTYPHOU TMOAJNEPKKM UM OKOHOMHUYECKOW 0e30macHOCTH B LENSX
CEPBUCHOTO OOCITYKUBAaHUSI PEIPHUITHI TPAHCIIOPTHON ChEpPHI.

45. OxapakTepu3yuTe METOJbl SKOHOMHYECKOTO0 OOOCHOBAHMS IPUHSITHIX
pelleHui, B TOM 4Hciie B Ipo(deCCHOHATIBLHON IeATENbHOCTH B IIpOLEcCce pa3pabOTKU
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0e30MacHOCTH B IEJIIX CEPBUCHOTO OOCIY)XMBaHUSA NPEANPUATANA TPaHCIOPTHOU

cdepsl.

10 MeToauyeckue peKOMEHJAUMH sl 00Y4YalOIIMXCA [0 OCBOEHHUIO
TUCHUTIIMHBI

IIpuctymass Ha 2 Kypce K M3YYCHHIO JAMCHMIUIMHBI «OpraHu3anus
IpeIpPUHUMATEIBCKON EATEIbHOCTH B cpepe cepBUCa HA TPAHCIIOPTE», CTYICHTY
HEOOXOJMMO BHHMMATEIbHO O3HAKOMHUTHCS C TEMAaTHYECKHM IUIAHOM 3aHSATUH U
CIIMCKOM PEKOMEHJOBAHHOW JHTepaTypbl. CTyI€HTY CIIEAYET YSCHUTh, YTO YPOBEHb
U TIyOMHA YCBOEHHUS AUCLUMILIMHBI 3aBUCIT OT €r0 aKTUBHOM M CHCTEMAaTHYEeCKOU
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paboThI Ha JICKITUSAX U MPAKTUICCKUX 3aHATUSAX. B 3TOM mporecce BakHOE 3HAUYCHHE
UMEET CaMoCTOsiITelbHAas paboTa, HampaBlieHHAss Ha BOBJICUEHHUE CTYJEHTa B
CaMOCTOATENIbHYIO TMO3HABATEIbHYIO JACSATENBHOCTh C 1EIbI0  (OPMHUPOBAHUS
CaMOCTOATENILHOCTH  MBIIUICHUS,  CHOCOOHOCTEW K mpodeccuoHaIbHOMY
CaMOpa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO M CaMOpealin3allii B COBPEMEHHBIX
YCIIOBUSIX COIMATIBHO-9KOHOMUYECKOTO PA3BUTHUS.

BxoaHoli koHTpoJib B (hopMe YCTHOTO ompoca NpenojaBareib MPOBOAUT B
Havyayie m3ydeHuss TeM Ne | 1o Bompocam IUCHUIUINH, HAa KOTOPBIX Oaszupyercs
mucruiuinHa « OpraHu3anus IpeIpuHIMAaTEIhCKON TeITeIbHOCTH B chepe cepBuca
Ha TpaHcnopTe» (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMU ayIUTOPHON pPAOOTBI CTYIAEHTOB SBIISIFOTCS JIEKIIMH M
npakTuueckue 3ansatug (m. 5.2, 5.3, 5.4). B xoae nekuuu npenojaBarelib u3jiaraet u
pa3bACHIET OCHOBHBIC, HAMOOJIEE CIIOKHBIC TMOHATHS, a TAaKKE COOTBETCTBYIOIIHEC
TEOPETUYECKHE M TMPAKTHUUYECKHE MpPOOJIEMbI, JaeT 3aJaHusl U PEKOMEHJAlUU IS
MPAKTUYECKUX 3aHATUH, a TakKe YKa3aHUA IO BBIMOJHEHUIO OO0YyYaroIUMCS
CaMOCTOATEILHON pabOTHI.

3amauaMu JICKIUN SABIISIOTCS:

— O3HAKOMJICHHE OOydYalIMXcsa C I[eNsIMH, 3ajJadaMd U CTPYKTYypou
TUCHUTUTMHBL « OpraHu3aiiys npeanpuHUMAaTelIbCKOM NesITeIbHOCTH B cpepe cepBuca
Ha TPAHCIIOPTE», €€ MECTOM B CUCTEME HAYK U CBSI3SIMU C IPYTUMHU JUCHUTIIMHAMU;

— KpaTKoe, HO TO CYIIECTBY, HM3JI0KEHHE KOMIUIEKCAa OCHOBHBIX HAyYHBIX
MOHATHH, TIOJIX0I0B, METO/IOB, IPUHIIMIIOB JAHHOMN JTUCIMIUIAHEI;

— KpaTKOe W3JI0KEHUE HanOoJIee CYIIECTBEHHBIX TIOJIOKCHHUH, PaCKPBITHE
O0COOEHHO CIIOJKHBIX, aKTYaJIbHBIX BOITPOCOB, OCBEICHUE TUCKYCCHOHHBIX MPOOIIEM;

— OmpeecHNEe TEPCIEKTUBHBIX HAMPABICHUW JTAbHEUINETO  Pa3BUTHSA
HAyYHOTO 3HAHUS B 00JIaCTH NIPEANPUHUMATEILCTBA.

3HaYMMBIM (PAaKTOPOM ITOJTHOIIEHHON M TIJIOJOTBOPHON pabOThI 00yUYarOIIETrocs
Ha JICKITUU SIBJISIETCS KyJIbTypa BelIeHUs] KOHCTIeKTa. [[pUuHIUNHUanIbHO HEBEPHBIM, HO
MOJIYYMBIIMM B Hallle BPEMS JIOCTATOYHO HIMPOKOE PACHpPOCTPAHEHHE, SBIISECTCS
OTHOIIEHHUE K JICKITUU KaK K «JIUKTaHTY», KOTOPbIA 00y4aromuics MOKET aKKypaTHO
U JOCJIOBHO 3amucarh. Ciyimas JeKIHi0, HE0OXOJWMO HAYYHTHCS BBIACIATh U
(bUKCUPOBATH €€ KIIF0UEeBbIE MOMEHTHI, 3aITUCHIBAs X 00JIE€ YETKO U BBIIEISAI KAaKUM-
160 crmocoOoM u3 00IIEro TeKCTa.

[lonesHo mNpUMEHSATH Kakyko-TuOO yAOOHYHO CHUCTEMY COKpAIEHUH U
YCIIOBHBIX 0003HAUeHWUW (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSATEIBHO,
HarpuMep, MEHEDKMEHT 0003HauaTh OoJibiioi OykBod M). IlpumeHenue Takoit
CHUCTEMBI TIOMOXKET 3HAYUTEIBHO YCKOPHUTH MPOIECC 3amucH JIeKIuu. KoHcmekT
JICKIIMHA TIPEAMOYTUTEIIBHO TTHCaTh B OAHOW TETPajd, a HE Ha OTACIbHBIX JHCTKAX,
KOTOPBIE TIOTOM MOTYT 3aTepAThCsA. PEKOMEHIyeTCs B KOHCIIEKTE JICKITUI OCTaBIIAThH
CBOOOJIHBIC MeCTa WM TMOJIsA, Hampumep, Ui TOro, 4ToObl OblIa BO3MOXKHOCTH
3aMmucu He0OX0UMOM HHpOpMaIUK MPpU PabOTEe HA/I MaTepUaIaMu JICKITUH.

[Ipy BeaeHWM KOHCHEKTa JIGKIMM HEOOXOAUMO YETKO (PUKCHpOBATh
pyOpuKaluio MaTepuaia — pa3rpaHHYeHHUE pa3/eioB, TEM, BOMPOCOB, maparpadoB u
T. 1. O0s3aTeNBHO CAEAYET JeNaTh CIEINHATbHbIE TTIOMETKH, HalpUMep, B CIydasx,
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KOT/Ia Kakoe-mubo oOompeneseHue, TOJIOKEHUE, BBIBOJI OCTAINCHh HESICHBIMH,
COMHHUTENIbHbIMU. WMHorma oOydamoomuiicss He yCHeBaeT 3amucaTh BaXKHYIO
uH(popMaIuio B KOHCIEKT. Toraa HeoOXOANMMO CAENaTh COOTBETCTBYIOIINE TOMETKU
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJIHUTD 3Ty MH(POPMALIHIO B JaIbHEHIIIEM.

KadecTBeHHO cenaHHBI KOHCHEKT JEKIUHA IMOMOXET oO0ydarliemMycs B
MPOLIECCE CaMOCTOATEIHLHOM pabOThl U MPHU MOJATOTOBKE K CIaye 3ayeTa U 3a4era C
OIIEHKOM.

[IpakTuueckue 3aHSTHUS o JTUCLUTIINHE «Opranuzanus
MIPEANPUHUMATEITLCKON JIEATETLHOCTH B c(hepe cepBHCa HA TPAHCIIOPTEY MPOBOISTCS
B COOTBETCTBUU C M. 5.4, llenn npakTUUECKUX 3aHSATUN: 3aKPENUTh TEOPETUUECKUE
3HaHUS, MOJYYEHHbIC CTYJACHTOM Ha JIGKIUSIX U B PE3YyJbTAT€ CAMOCTOSTEIHHOTO
M3YUYEHHS] COOTBETCTBYIOIIUX Pa3/IEIOB PEKOMEHAYEMOUW JUTEpaTyphl; NpUOOpPECTH
HayaJbHbIC MPAKTUYECKUE YMEHUSI U HABBIKK IPUMEHEHHSI METOJIOB U HHCTPYMEHTOB
UCCJICIOBAHUSI JKOHOMHUYECKUX SBJIICHHA, O CIHOCOOOB U CPEICTB PpEIICHUS
HKOHOMHYECKHUX MPOOIIEM.

Tembl npakTuueckux 3aHsATui (. 5.4) 3apaHee cooOIalOTCS O0yYarOIIUMCS
JUISL TOTO, 4YTOOBl OHU HMEIHM BO3MOXKHOCTH IMOATOTOBUTHCS U TMPOPadOTaTh
COOTBETCTBYIOIIME TEOPETUUYECKHE BOIPOCH JTUCHUILUIMHBL. B Havalle KaxIoro
MPAKTUYECKOTO 3aHSATHS PETO1aBaTENb!

— KpaTKO JOBOJUT J0 OOy4YaloMMXCA IENU U 3aJadydl 3aHsATHs, oOpaias ux
BHUMAaHHE Ha HanOoJiee CI0KHBIE BOMPOCHI IO U3y4aeMOM TeME;

— MPOBOAUT YCTHBIM OMpPOC OOy4YaroOlMXCsA, B XOJE KOTOPOro TaKkKe
00CYX)al0TCsl JUCKYCCHOHHBIE BOIIPOCHI.

Ha npaktuueckux 3aHATHSX OOydYaromuecs MPEeACTaBISIOT CaMOCTOSITEIBHO
MOATOTOBJICHHBIE COOOIICHUS, B TOM 4YHCIE€ B BHJE NPE3CHTAIUN, KOTOPHIC
BeIMoIHAIOTCT B MS  PowerPoint, KoHCHEKTHPYIOT HOBYHO HWHGOpPMAIUIO U
o0cyXaroT 3T cooOmieHus. [IpenogaBarens B 3TOM MPOIIECCe MOXKET BHICTYIATh B
pOJIM KOHCYJIbTaHTa WM MojepaTopa. CTyJIEHThI PeliaoT Ipo0IeMbl, BOSHUKAIOIINE
B KOHKPETHOH CHUTyalluu B Mpolecce MpoBefeHus Kpyrioro crona (m. 9.6). [locne
TOTO KaK Kaxaas TMOATpyMMa MPEIOKUT CBOM BapUaHT PEIICHHUs MPOOJIEMBI,
HAYMHAETCS IUCKYCCHS, B X0 KOTOPOM HEOOXOMMO JTI0Ka3aTh €r0 UCTUHHOCTD.

[Io wroram neKuMi M MPAKTUYECKUX 3aHATUM IPENOAABATENb BBICTABIISECT
MOJIy4eHHbIC O0y4Jarommmcs 6amibl, cormacHo M. 9.1 u . 9.2. OTcyTcTBHE CTyACHTA
Ha 3aHSATUSX WM €ro HEaKTMBHOE Y4YacTHE B HUX MOXET ObITh KOMIICHCHUPOBAHO
CaMOCTOSITEJIbHBIM BBITIOJTHEHUEM JOTOJHUTENbHBIX 33/IaHUI U TPEACTABICHUEM UX
Ha MPOBEPKY MPEINoAaBaTeliio B yCTAHOBIEHHBIE UM CPOKH.

B coBpemeHHBIX YCIOBUSX TIepe]] CTYJICHTOM CTOUT BaKHas 3ajada —
Hay4duThCad paboTath ¢ MaccuBaMu uHPopmanuu. OOydarommMmcs HE0O0XO0IUMO
pa3BuBath B ceOe CIMOCOOHOCTh M MOTPEOHOCTh MCHOJB30BaTh JOCTYITHbBIE
nH(OPMAITMOHHBIC BO3MOXXHOCTA M PECYPCHI JJI TIOMCKAa HOBOTO 3HAHUS M €T0
pacnpoctpanHeHusi. OOywaromuMcsT HEOOXOJUMO HAy4YHThCS YINPABIATH CBOCH
WCCJIEIOBATENILCKONW U MO3HABATEIBHOM NIEATEILHOCTRIO B CUCTEME «HMHGbOpMAIIUI —
3Hanne — uHpopmarusa». [lpexne Bcero, /uisi MOCTHKEHUS ITOW IIE€TH, B BYy3€
OpraHU3yeTCsl caMOCTOsITebHasl pabota obydaronuxcs. Kpome toro, coBpemeHHOe
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oOyueHue TMpeAnoyaraeT, YTO CYIIECTBEHHYI0 4YacTb BPEMEHM B OCBOCHUU
JUCHUIUIMHBL 00yYarouuicss MPOBOAUT CaMOCTOSITENbHO. [IpUHATO cyuTaTh, YTO
Takol MeToa OOy4deHHs JIOJDKEH CIOCOOCTBOBATH TBOPUYECKOMY  OBJIAJICHUIO
OOy4YarOIIMMUCS CIEIUATbHBIMUA 3HAHUSIMU U HABBIKAMH.

CamocrosiTennbHast paboTa oOydalomierocss BecbMa MHOroo0OpasHa U
coaepxkareiabHa. OHA BKITIOYACT CJICAYIONIME BUIBI 3aHATHIA (11. 5.6):

—  CaMOCTOSITEIbHBIA TOMCK, aHaIU3 MHPOpPMAIMU W MPOpadOTKa y4yeOHOro
MaTepuana;

— TOATOTOBKY K YCTHOMY OIpOCY (II€pe4YeHb THUIOBBIX BOIIPOCOB Il YCTHOTO
ornpoca B 1. 9.6);

— TOATOTOBKY COOOIIeHM (IPHUMEpPHBI TIepeueHb TeM cooOmIeHui B 11. 9.6);

— TOATOTOBKY K KpPYTJIOMY CTOJNY (IpUMEpHBINA NepeueHb 3aJaHuil B 11. 9.6);

— TOATOTOBKY K BBIIIOJIHEHUIO KOHTPOJIBHOM pabOThl (IPUMEPHBIN MEPEUYEHb
TEM B I1. 9.6);

— TOJATOTOBKY K BBINOJHEHUIO 3a/laHUi (IpUMEPHBIN IepeueHb 3aJaHuil B II.
9.6).

CHCTeMaTUYHOCTD 3aHATHNA IIPEAIOaracT paBHOMEPHOE, B COOTBETCTBHM C IIII.
5.2, 5.4 u 5.6, pactipeenenue o0beMa pabOThl B TEUEHUE BCETO MPEAYCMOTPEHHOTO
y4eOHBIM IUTAHOM CpoKa OBJIAJICHUS JTUCLUIUITMHON «Opranuzanys
OpEeIIPUHUMATENbCKON JEATENbHOCTH B cdepe cepBuUca Ha TpaHCHopTe». Takoi
MOAXO0/ MO3BOJISIET M30ekaTh AepUUUTAa BPEMEHH, MEPErpy30K, CHEIIKH U T. . B
3aBEpIIAOIIMA Tepuos u3ydeHus aucuuiuimHbl. IlocimenoBaTenbHOCTh  pabOTHI
O3HAYaeT MPEEMCTBEHHOCTh M JIOTUKY B OBJIAJICHUM 3HAHUAMH [0 JUCUUILINHE
«Opranuzanusi NOpeANnpUHUMATENBLCKOW  JIEATEIbHOCTH B cepe cepBuUca Ha
TpaHcnopTe». JlaHHBIA NPUHUUII HM3HAYAJIBHO 3aJI0KEH B YYEOHOM IUIaHE MpU
ONpENENCHUN  OYEePEAHOCTH M3YYEHHsS] JUCUHUIUIMH. AHAJIOTMYHBIA  MOJIXOJ
IPUMEHSETCS IIPU OIPEAEIICHUH TOCJIEI0BATEIbHOCTH B U3yYEHUH TEM JIUCLUTINHBI.

3aBepuIaloOIMM 3TallOM CaMOCTOSITENIbHOM paboThl SBISETCS MOArOTOBKA K
caade 3adyera Ha 2 Kypce M 3adeTra C OLUEHKOW Ha 3 Kypce, Npearosararoliue
MHTErPaldI0 U CUCTEMATU3ALMIO BCEX IOJYYEHHBIX INPU H3YYECHHH JUCLHUILIUHBI.
[IpumepHBIN TIEpeYeHb BONPOCOB IS 3a4e€Ta U 3a4eTa C OLUECHKOW IO JIUCIUILUIAHE
«Opranuzanusi NOpeAIpUHUMATENbCKOW  JEATENbHOCTH B cdepe cepBuca Ha
TPaHCIOPTE», @ TAK)KE THUIOBBIE IPAKTUYECKHE 3aJaHMs Ui 3adeTa M 3adeTra ¢
OLICHKOM MPUBEAEHBHI B 1. 9.6.
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Pabouas mporpamma mo mucnuiuimHe «OpraHu3anus IMpearnpuHIMAaTEbCKON
TIeATEIIBHOCTH B cepe cepBHCa Ha TPAHCIOPTE» COCTaBIEHA B COOTBETCTBHH C
tpeboBanusaMu ®I'OC BO no Hanpasienuto moarotoBku 43.03.01 «CepBucy.

IIporpaMMa paccMoTpeHa U yTBEpXKIeHa Ha 3acefnaHuud Kadeapsr No 2
«ConuanbHO-9KOHOMUYECKHUX TUCIUILINH H CEPBHCAY

« M0 » 09 20 A1 roma, mpoTokoir Ne 2

PazpaboTunxu: /

K.J.H. \/(/( - Mutpodanos C. B.
JI.3.H., JOIIEHT e Komenera T.H.

3asenyromuii kadenpoir Ne 2 «CoumanbHO-3KOHOMHUYECKHUX INUCHUIUIMH U
CepBHCA»

11.3.H., JOLEHT = Komenesa T.H.

IIporpamma coryracoBana:
Pyxosomutens OITOIT

II.5.H., JIOIIEHT Komenesa T.H.

[TporpaMma paccMOTpeHa U 0J00peHa Ha 3aceJaHud Y4eGHO-METOJHYECKOTo
coBera YHuBepcuTeTa K 77  » 09 20,4/ roma, mpotoxon Ne 7 .
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