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1 Ilesu ocBOeHUs MPOU3BOACTBEHHOI (CEPBUCHOI MPAKTHKH)

Ilenb ocBoeHuss «IIpon3BOACTBCHHOW (CEPBUCHOW MPAKTUKH)» -
npuoOpeTeHre 00yJarlmuMuca Mpo(PEecCHOHANBHBIX YMEHUI W HaBBIKOB IO
Hanpabiennto noAaroroBku 43.03.01 «CepBucy», npodumio «CepBuc B chepe
TpaHCIIOpTa»,  OmbITa  MNPO(HECCHOHAIBHOM  JCSATEILHOCTH,  OBJIAJICHUE
CEPBUCHBIMU  OMNEpalMsIMU U TEXHOJOTUSIMH,  HEOOXOIUMBIMH  JJIs
dbopMupoBaHUs YHHUBEpPCaIbHBIX, ob1enpodeccuoHaIbHBIX u
npodecCcroHaTIbHBIX KOMITETCHITUH.

2 3aga4u Npou3BOACTBEHHOM (CEPBUCHOI MPAKTHKH)

3aauamMu TPOU3BOICTBEHHOM (CEpPBUCHOM MPAKTUKH) SIBIISIOTCS :

- MpUOOpPETeHHE NPAKTUYECKUX HABBIKOB MPUMEHUTEIBHO K MPOQUIIIO
Oynymieit paboTel, popMUpOBaHHE YMEHUN U HABBIKOB MPUMEHEHUS MPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTAHJAPTOB M PETIAMEHTOB MPOIECCOB OOCITYKUBAHUS
noTpeOuTesnel B paMKax MpOU3BOJICTBEHHON (CEPBUCHON MPAKTHKH);

- popMHpoBaHNE YMEHUN U HABBIKOB IO MPO(ECCHOHAIBHON aganTaluu
Ha pabodyem MecTe, (OpMHpPOBAHHE YMEHHMM W HABBIKOB IO NPUMEHEHUIO
METOJIOB peajn3alid TEXHOJOTUH CEepBHCA, OCYIIECTBICHHS COIHMAIBHOTO
B3aMMOJICHCTBUS C ToTpeOuTeneM, ¢GOpMUPOBAaHUE YMEHUH U HABBIKOB
OKa3aHUs YCIYT CEpBUCHOM OpraHu3alluy Ha Pa3INYHbIX BUJIaX TPAHCIIOPTA;

- opMHpOBAaHUE YMEHUM U HABBIKOB M0 OKA3aHUIO YCIYT B KOHKPETHBIX
BUJIaX CEPBUCHOM JIESITEIILHOCTH;

- (oopMHUpOBaHNE YMEHHUH W HAaBBIKOB IO MPUMEHEHHIO METOJOB TOUCKA,
KPUTHUYECKOTO aHaIh3a M CHHTE3a MH(POpPMAIUU B MPOIECCE OOCTYKUBAHUS B
chepe TpaHCIIOpTa,

- (opmupoBaHre yMeHUNH W HABBIKOB IO MPUMEHEHUIO METOOB
OTIpeJIeNICHHs] Kpyra 3a7ad B Ipoliecce OoOCIyKuBaHUS B cdepe TpaHCIOpTa;
dbopMupoBaHME YMEHHMI W HABBIKOB IO peajn3allid CBOCH pOJM B KOMaHJE B
mporiecce OOCTyXMBaHUA B cdepe TpaHcmopTa, (OPMUPOBAHUE YMEHUU H
HaBBIKOB 10 TPUMEHEHUIO METOJOB OCYIIECTBICHHUS E€T0BON KOMMYHUKAIUU B
mporiecce OOCTyXMBaHUA B cdepe TpaHcmopTa, (OPMUPOBAHUE YMEHUU H
HAaBBIKOB 10 BOCIPHUSTHIO MEXKYJIbTYPHOTO pa3zHooOpasus oOmecTsa B
mporiecce 00cIykuBaHus B chepe TpaHCIIoPTa,

- (opmupoBaHre yMeHWH W HABBIKOB TIO0 MPUMEHEHUIO METOOB
yOpaBJ€HUS CBOUM BpPEMEHEM, BBICTPAUBAHMS M peaju3alliid TPACKTOPUHU
CaMOpa3BUTHSI HA OCHOBE NPHHIIMIIOB OOpa30BaHUs B TCUEHWE BCEH JKU3HU B
rpoiiecce 00CIyKUBaHUS B cpepe TpaHCIOoPTa;

- (opmupoBanre yMeHHWN W HABBIKOB IO MPUMEHEHUIO METOOB
MOAJCPKKU  JOJKHOTO  YPOBHS  (PU3MUECKON  MOJATOTOBJICHHOCTH IS
o0OecrieueHus! MOJHOIEHHON COLIMAIBHON U Mpo(dheCcCuOHANBHOMN NeATeIbHOCTU B
npoiiecce 00CiIykuBaHus B cpepe TpaHCHopTa;

2



- popMHUpOBaHNE YMEHUN U HABBIKOB 1O MPUMEHEHUIO METOAOB CO3/IaHUs
U TOJACPX KU OE30MaCHBIX YCIOBHM >KU3HEICATEIBHOCTH, B TOM YHUCIE MPH
BO3HUKHOBEHUU YPE3BBIYANHBIX CUTYyallui B Mpoiecce o0cayXuBaHUS B cepe
TpaHCcmopTa, GOPMUPOBAHHE YMEHHI W HABBIKOB IO MPUMEHEHUIO MEXaHH3Ma
coOmoeHuss TpeOoBaHMUM O€30MacHOro O0OCIy)KUBaHUS, OXpaHbl Tpylda U
TEXHUKHU 0€30MaCHOCTH B Mpollecce 00CTyKUBaHUs B cepe TpaHCIIopTa;

- (QopMupoBaHWE YMEHHUH W HABBIKOB II0 NPUMCHCHHIO MEXaHHW3Ma
OTIpe/ieTICHNs MOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIMIX U MH()OPMAIIMOHHOM
obecrniedyeHnu B cdepe cepBrca B mporecce o0CTyKuBaHus B cepe TpaHCIOpTa,;

- (opmupoBaHHe yMEHWIl TO MPUMEHEHHIO MEXaHU3Ma ONpECIICHUS
neneid M 3a;ad ynpaBlIeHUs CTPYKTYPHBIMH TOAPA3JACICHUSAMU TPEINPUITAN
cdepsl cepBrca B chepe TpaHCIopTa,;

- (QopMupoBaHWE YMEHUH W HAaBBIKOB 10 NPUMCHCHHIO MEXaHHW3Ma
OpraHM3allMd OIEHKA KadecTBa OKa3aHWS CEPBUCHBIX YCIYI Ha OCHOBE
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHUH B Tpollecce OOCITyKMBaHUS B cdepe
TPaHCIIOPTa,

- (opmmpoBaHMe yMEHUH TIO OCYIIECTBICHHIO MAapKETHHTOBBIX
MCCIICJIOBAaHUN PBIHKA YCIYT, MOTHBAllUU TOTpEOUTENEH W KOHKYPEHTOB B
nporiecce 00CIy)KuBaHus B cepe TPaHCIIOPTa;

- (¢dopMuUpOBaHHWE YMEHHUH 10 NPUMEHEHHIO METOJIOB OIpEIEIICHNU,
aHalm3a, OICHKU IMPOU3BOJACTBEHHO-DKOHOMUYECKUX ITOKa3aTele B MpoIecce
obOciy>xuBaHusl B c(hepe TpaHCIIOPTa;

- (¢opMHpOBaHHE YMEHHH W HAaBBIKOB IO OCYIICCTBICHHIO TOWCKA H
NpUMEHEHUs HeOoOXOAMMOW HOPMATHBHO-TIPABOBOW  JIOKYMEHTALUU IS
OCYIIIECTBJICHHS CEPBUCHOM JISATEIEHOCTH B Cpepe TPaHCIIOPTa,

- (QopmupoBaHWE yYMEHHWH W HAaBBIKOB CEPBUCHOTO OOCITYKWBAaHUSA,
GopMupoBaHUE YMEHUH W HABBIKOB ONPEICICHHS CICIU(DHUKHN MpeaoCTaBICHUS
OKa3bIBAEMBIX YCIIYT Ha TPAHCIIOPTE;

- (dopmMupoBaHHWE YMEHUW M HABBIKOB II0 OOECIICUYEHUIO TPEOYyeMOTO
KayecTBa TMPOIIECCOB OKa3aHHUA YCIYI Ha TPAHCHOPTE C MPUMEHEHUEM
MIPUHITUIIOB pabOThl COBPEMEHHBIX HH(OPMAITMOHHBIX TEXHOJIOTHIA;

- (¢opMupoBaHME yMEHHUH W  HaBBIKOB TI0  MPUMEHEHHUIO
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHON JESATENBHOCTH Ha
TPAHCIIOPTE B YCIOBUSX B3aUMOJEHUCTBUS C MOTPEOUTEISIMH, B IpoLecce
opraHu3anuy 00CITy>KHBaHUSI B CEPBUCHBIX OpPTraHU3AINsIX Ha TPAHCTIOPTE;

— (QopMupoBaHHE YMEHWUW M HABBIKOB IO TMPUMEHECHHIO MPAKTHYCCKHUX
MPUEMOB YTMPABIEHUS MPOCKTAMH, 10 TPUMEHEHUIO METOJ0B TJIAHUPOBAHUS H
MOHUTOPUHTA JCSATEIBPHOCTH B TMPOIECCE OpraHU3aluh OOCITY)KUBAaHUS B
CEPBHUCHBIX OPraHU3aIUIX HA TPAHCIIOPTE,;

— ¢opMHpOBaHME YMEHHH ¥ HABBIKOB IO BBIOOPY MaTepHabHBIX
pecypcoB 1 000pyIOBaHUS ISl OCYIIECTBICHUS MPOIIecca CEPBHCA;



- ¢opMupoBaHHWE YMEHHI MW HABBIKOB MO MPOBEJICHHUIO TEPETOBOPOB C
KIUEHTAMH TI0 TPETEH3MOHHBIM CIIy4assM B CEPBUCHBIX OpraHU3alUsAX Ha
TPAaHCIOPTE;

- ¢opMUpOBaHUE YMEHHI M HABBIKOB MO ()OPMUPOBAHUIO M BHEIPEHUIO
KOPIIOPATUBHBIX CTaHJApPTOB U PErJIaMEHTOB TPOIECCOB  OOCITYKHBAHHS
noTpeduTenei, Mo CcoOMIOEHUIO MPaBWI IO OXpaHe Tpyda M IOKapHOU
0€30MacHOCTH B MPOLIECCEe OpraHu3aluu 00CIyKMBaHUSI HA TPAHCTIOPTE;

- (dopMupoBaHHE YMEHHN W HaBBIKOB OIICHUBAHHUA CEPHE3HOCTHU
OPOSIBIGHUNA OKCTpEMU3MAa M TEppopU3Ma KaKk YIrpo3 HalHUOHAIBHOU
6e3onacHoctu Poccun M Bcero MUpOBOro COOOIIECTBA, MTOHUMAHUS CYIIHOCTU
TOCYJIJapCTBEHHON CHCTEMBI MPOTHUBOACHCTBHUS SKCTPEMH3MY U TEPPOPHU3MY, B
TOM YHCJI€ B OTpacieBoit cdepe;

- (¢opMHpOBaHHWE YMEHHUN M HABHIKOB cOOpa W aHAJM3a MaTEPHAJIOB,
HEOOXOJMMBIX  JUIS  TOATOTOBKH  IMHCBMEHHOTO  OTYeTa [0  HUTOTaM
IIPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTHKH ).

«[Ipou3BojicTBeHHas (CepBUCHAs MPAKTHKA)» O0ECHEUNUBACT MOJITOTOBKY
BBIMYCKHUKA K CEPBUCHOMY M OpPTaHHM3AIIMOHHO-YIPABIEHYECKOMY THUITY 3a1ad
npodeccuoHaIbHOM 1eITeIbHOCTH.

3 @opMbl U CHOCOOBLI NMPOBeJeHUs] MPOU3BOACTBEHHON (CepPBUCHOM
MPAKTUKH)

dopma — HempepbiBHAsA, B y4eOHOM TpaduKe BBIJEICH HEMPEPHIBHBIM
NEPHUOJ] BPEMEHH JIsl TIPOBEACHUS TPOU3BOJICTBEHHON (CEPBUCHOM MPAKTHUKH),
MPOM3BOJICTBCHHAS (CEPBUCHAS MPAKTHKA) MPOBOJUTCS B UETBEPTOM CEMECTpE.

Croco0 mpoBeAcHHMsS  IPOU3BOACTBEHHOH (CEPBMCHON  MPAKTHKH):
crarmonapubiii (CIIGI'Y T'A, xadenpa Ne 2; B mpoduiabHBIX OpraHU3ALMIX,
pacrionokeHHbpIX Ha Tepputopun Caskt-IlerepOypra u ero Ommxanmmx
IPUTOPOOB); BBIE3NHON (B MPOQPWIHHBIX OpPraHU3aUAX, PACIOIOKEHHBIX 32
npenenamu tepputopun Cankrt-IlerepOypra u ero OamKalImmx TPUTOPOIOB).

4 TlepeyeHb IVIAHUPYEMBIX Pe3yJIbTaTOB

B mponecce mpoxoxkaeHus MNPOU3BOJCTBEHHOW (CEPBUCHOW MPAKTUKH)
oOydJarommecsi  JIOJDKHBI  OBJAQAETh  CICAYIONUMU  KOMIIETCHIUSMH,
COOTBETCTBYIOIIUMU NPO(ECCUOHATBHBIM YMEHUSIM U HaBbIKaM B COOTBETCTBUHU
C 3aJlauaM¥ IPOU3BOACTBEHHOU (CEPBUCHOM MPAKTUKH):

Kon PesynpraT 0Oy4eHus: HAMMEHOBAHUE KOMIIETEHIINN; WHIUKATOPHI
KOMIIETCHIIUH KOMIETEHIIUU
CnocodeH ocymecTBIATH MOUCK, KPUTHYECKUI AHAJIU3 U CHUHTE3
YK-1 uHpopMalMH, NPUMEHATh CHCTEMHBId IOAXOA MJIA pelleHHs

MMOCTAaBJICHHBIX 3aJ1a4




Kon Pe3ynbTaT 00y4eHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPbI
KOMIETEHIIUU KOMIIETCHIUHU
Wy Brnageer Mmeromamm mnoucKa, KPUTHYECKOTO aHalnd3a W CHHTE3a
uH(bOpMaLUH
Wy Bimageer MeXaHM3MOM CHUCTEMHOTO TMOJAXOAa JUISI  PEIICHUA
MOCTABJICHHBIX 3a/1a4
Wy Brnaneetr HaBbIkaMu MPUMEHEHUS CUCTEMHOTO MOJIX01a JJIsl PEIIeHUs
MOCTABJICHHBIX 3a/1a4
CnocobeH onpeneasiTb KPYr 3a1a4 B paMKaX MOCTABJIEHHOM LeJIH
VE-2 U ?mﬁnpan, ONTUMAJIbHbIE CMOCO0bI MX pelIeHHusl, UCXOAsS M3
AeHCTBYIOIIUX NPABOBbLIX HOPM, HMEIOIIMXCS PeCypcoB H
OrpaHUYCHUH
Wy Bnaneer METOJaMK  OTNpeleNeHWd Kpyra 3ajad B pamKax
MOCTaBJICHHOM 11€JIU
YMeeT BHIOUpaTh ONTUMAJIBHBIE CITOCOOBI PEIICHHS 3a7a4 B paMKax
U Pyk-2 MOCTaBJICHHOW I1I€NIM, HCXOMsl U3 JICUCTBYIONIMX IPABOBBIX HOPM,
MMEIOLIUXCSI PECYPCOB U OrPAaHUYEHUI
Brnaneer anroputMoM BbIOOpa ONMTHUMAIBHBIX CIIOCOOOB UX PEIICHHUS,
U 3yk-2 UCXOJ U3 JEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U
OrpaHUYCHUN
VK-3 CnocobeH oCylmIecTBJSITHL CONMAJIBLHOE B3auUMOJeiicTBHEe H
peain30BbIBATh CBOK0 POJIb B KOMAaH/Ie
W Tyia Bnaneer METOJaMH OCYIIECTBICHHA COLHAIbHOrO B3aUMOJECHCTBUS U
peanu3aiu CBOEH poJid B KOMaHJIe
U0 %yk3 YMeeT onpenensaTh U peaan30BbIBaTh CBOK) POJIb B KOMAaH/IE
I/II[3yK-3 Biagers HaBbIKaMU 00€ECIIEUEHUS COLIMAIBLHOIO B3aUMOIEHCTBUS
Cnoco0eH oCylmIeCTBJIATH AeJIOBYI0 KOMMYHUKALMIO B YCTHOH M
YK-4 NUCbMEHHOM (popMax Ha rocyJapCcTBEHHOM si3bike Poccuiickou
Denepaniu 1 HHOCTPAHHOM (bIX) si3bIKe (aX)
WMy BnaaeieT METOJAMHU OCYILECTBICHHA JEJI0BOM KOMMYHUKAIIMU B
YCTHOW M MUCBMEHHOM (hopmax
YMeeT OCyIIECTBISATh [JEIOBYI0O KOMMYHUKAIMIO B YCTHOM U
UM %yic4 NUChMEHHON (opMax Ha TrocyJapCcTBEHHOM si3bike Poccuiickoi
denepanuu
W Tyics Bnaz[e?T HaBBIKAMH OCYLIECTBICHNS JI€JI0BOM KOMMYHHMKAllMM B
YCTHOM ¥ MUCbMEHHOM (hopMax Ha THOCTPAHHOM (bIX) sI3bIKE (aX)
Cnoco0eH BOCIPMHUMATH MEKKYJIbTYPHOE Pa3Hoo0pa3ue
YK-5 odumectBa B COHHAJIBHO - MCTOPHMYECKOM, JTHYECKOM U
¢unocodpckom KOHTEKCTAX
Brnaneer metomamu BOCHPUSITHST MEXKYJIBTYPHOTO pa3sHOOOpasus
U vkes 00111eCTBa B COIMAIBHO - UCTOPUUECKOM, dTHIECKOM U PUI0cohCKOM

KOHTCKCTax




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

U1 %yks

YMeeT TpUMEHSITh OCOOCHHOCTH MEXKKYJIBTYPHOTO pPa3sHOOOpaswsl
oO01ecTBa

U Byis

Brnageer HaBbIKaMHM peMIEHUS TPOU3BOJCTBEHHBIX KOH(MIHUKTOB C
y4€TOM O0COOEHHOCTEH MEKKYJIBTYPHOTO pa3HOOOpasus 00I1ecTBa

YK-6

Cnoco0eH ynpaBifiTb CBOMM BpeMEHEM, BbICTPAUBATHL H
peain30BbIBAaTh TPACKTOPHMI0 CaMOPa3BHTHS HAa  OCHOBe
NPUHIUIOB 00PA30BaHUSA B TeUeHUE BCel )KU3HU

U yie

Binageer MmeTonamu ynpaBieHHs] CBOUM BPEMEHEM, BBICTPAUBAHUS U
peanu3alr TPACKTOPUU CaMOPA3BUTUS HAa OCHOBE IPUHIIMIIOB
00pa3oBaHUs B TCUCHHUE BCEH KU3HU

U1 %6

YMeer ynpaBidATh CBOUM BpeMeHeM, (OPMHUPOBATH TPACKTOPHUIO
caMOpa3BUTHS

U 3yi6

BJ'I&,HGCT HaBbIKaMHU pPCAJIM3alIUN TPACKTOPUMU CaMOPA3BUTHA Ha
OCHOBC IIPHUHIINIIOB CaMOO6p330BaHI/ISI

YK-7

Cnoco0eH moaaepxuBaTh MOJMKHBIM YPOBeHb (HU3NYECKOH
MOATOTOBJIEHHOCTH /JIs1 00ecneyeHusl MOJHOUEHHOH CONMATbHOM
U PO eCCHOHAIBLHOM eSITeJTbHOCTH

U yi7

Brnameer meromamMu TOAJNEPKKH JOJDKHOTO YPOBHS (PU3MUECKOMN
[IOJATOTOBJIEHHOCTH JJIsI OOECIIEUEHHUS ITOJHOLIEHHON COIMAJIbHON U
npodecCHoHaTBLHON IeATebHOCTH

U %yi.7

YMeer  moanepKuBaTh ~ JOJDKHBIA  YPOBEHB buznueckon
MOJICOTOBJICHHOCTH JJIs1 OOeCreYeHHs] MOJIHOIEHHON COIMaIIbHON U
npodeccuoHaIbHOMN IeITeTbHOCTH

U 3yk7

Brnaneer HaBbIKaMU MOIJEPKKHA JIOHDKHOTO YPOBHS (HU3HUYECKOU
[IOJATOTOBJIEHHOCTH IJISI OOECIIEYEHHUS ITOJTHOLIEHHON COIMAIbHOU H
npodecCHoHaIbHON AeATebHOCTH

YK-8

Cnoco0eH co31aBaTh U NMOAJEPKUBATH B NMOBCEJIHEBHOI KHU3HU U
B INpodecCHOHAJIBLHON eATeJbHOCTH Oe30macHble YCJIOBHS
JKH3HEAEATEJbHOCTH JIi COXPaHEHHMs] TNPUPOJAHON Cpeibl,
odecreyeHHusl YCTOMYMBOrO pa3BUTHS 00IIeCTBAa, B TOM 4YHCJIE
Npv yrpo3e M BO3HUKHOBEHUHM 4YPE3BbIYANHBIX CHUTyalUUll U
BOCHHBIX KOH(JIUKTOB

NUyks

Brnaneer MerogamMu co3iaHusi M MOAAEPKKUA OE€30MACHBIX YCIOBHMA
KU3HEICITEIPHOCTH, B TOM  YHCIE€ TPU  BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYaIuN

U1 %ys

YMmeer co3maBaTh W TOJJEPKHUBATH  OE30MACHBIE  YCJIOBHS
KU3HEICITEIPHOCTH, B TOM  YHCIE€ TPU  BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallMi HA TPAHCTIOPTE

U 3yks

Brnaneer HaBblkaMu CO3/1aHMS U MOJACPKKU O€30MACHBIX YCIOBUU
00CIIy’)KMBaHMSI TACCAKUPOB, B TOM YKCJE NPU BO3HUKHOBEHUU




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

YpEe3BbIYANHBIX CUTyaLIUN

YK-9

Cnoco0en NpUHHUMATDb 000CHOBAHHbIE IKOHOMHYECKHE PeHICHUA
B Pas/iIMIHbIX o0JacTaAX AKU3HEACHATCIBbHOCTH

U yk-o

Bnageer ocHOBaMM 3KOHOMHYECKOW M (DMHAHCOBOM T'PAMOTHOCTH,
IIOHUMAET CYIIHOCTh PALMOHAJIBbHOM OpraHU3alli XO3SWCTBEHHOU
JESTeIbHOCTH B COBPEMEHHOM OOIIIECTBE

U1 %o

DKOHOMHYECKA OOOCHOBBIBAET MPHUHSATHIC PEIICHUS, B TOM YHCIIC B
npodeccuoHaIbHOM 1eITeTbHOCTH

YK-10

Cnocoben ¢dopmupoBaTh  HeTepnmuMoOEe  OTHOLIEHHE K
NPOSIBJICHUAM JKCTPEMHM3Ma, TEPPOPU3MA, KOPPYNUHOHHOMY
MOBEICHUI0 U NPOTHBOAEHCTBOBATHL UM B MPO(ecCHOHAIBLHOI
AeAITeJIbHOCTH

N k10

OneHuBaeT Cepbe3HOCTh MOPOKAAEMBIX KOPPYMIMEH MnpoliaeM u
yrpo3 Juisl CTa0MJIBHOCTH U O€30M1aCHOCTH COBPEMEHHOI'0 O0IIIECTBA,;

N1%yk-10

[ToruMaeT CyImHOCTh TOCYIApCTBEHHOW  aHTHUKOPPYMIIMOHHOM
NOJIMTUKH, B TOM YHCIIe B OTpaciieBoi cepe

U 3yic10

OrneHrBaeT CEephe3HOCTh MPOSBICHUN JKCTpEMH3Ma W TEPpOpU3Ma
Kak yrpo3 HallMOHAJIBHOHN Oe3omacHOCTH Poccum m BCcero MupoBOro
COOOIIecTBa, TMOHUMAET CYIIHOCTh TOCYIapCTBEHHOW CHCTEMBI
NPOTHBOJEHCTBUS AKCTPEMH3MY W TEppoOpHU3My, B TOM YHCIE B
oTpacieBoi cepe

OIIK-1

Cnoco0en NPUMEHATh TEeXHOJIOTHYEeCKHue HOBAIIUU |
COBpeMeHHOe MPOorpaMMHoe odecnevyeHne B cepe cepBuca

N1 onk-1

Omnpenensier NOTPeOHOCTH B TEXHOJIOTHMYECKUX HOBAIMSAX M
nH(}OpMaIMOHHOM oOecIieueHnH B chepe cepBuca

N1 %0mk-1

OcymiecTBasieT MOUCK W BHEAPEHUE TEXHOJIOTMYECKUX HOBALUKA U
COBPEMEHHBIX IMPOrPAMMHBIX IPOJAYKTOB B CEPBUCHYIO JEATEIBHOCTD
Opra’u3aluu

N 30omk-1

3HaeT M yMEET MCIOJIb30BaTh TEXHOJOIMYECKUE HOBAIlMK M
COBpEMEHHOE  MpOrpaMMHOE  oOOeclieueHHe B CEPBUCHOM
JEATEIBHOCTH

OIIK-2

Cnoco0eH OCylIecTBJISATh OCHOBHbIe (YHKUMH YNPABJICHUSA
CePBHUCHOM 1eSITeJIbHOCTHIO

U omxk-2

Omnpenensier 1end W 33Ja4d  YIOPABJICHUS  CTPYKTYPHBIMHU
NOApA3ACICHUSAMHA TPEANPHUATANR chepbl CepBUCAa WIH JAPYTUX
chepax, B KOTOPBIX HEOOXOJWMO OCYIIECCTBICHUE CEPBHUCHOM
JeSITEILHOCTH

U1 %omk-2

Hcnonp3yer OCHOBHBIE METOAbI U TMPUEMbl IUIAHUPOBAHMS,
OpraHv3aluy, MOTHUBAllMU W  KOOPJAMHAUMU  JIESITEIbHOCTH
npeanpusTui (nogapasnuenenuil) cepsl ceppuca win Apyrux chepax,




Kon Pe3ynbTaT 00y4eHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPbI
KOMIETEHIIUU KOMIIETCHIUHU

B KOTOPBIX HEOOXOAMMO OCYILIECTBICHUE CEPBUCHOM IESITEIbHOCTH
OcymecTBusier KOHTPOJIb NEeATeNIbHOCTH MpeaNPUA TN

U Ponk-2 | (mompasmenenuii) cdepsl cepBuca WM APYrux cdepax, B KOTOPBIX
HE0OX0JIMMO OCYHIECTBICHUE CEPBUCHON EATEIbHOCTH
Cnocoben o0ecmeyuBaTh TpedyeMoOe Ka4deCcTBO IMPOLECCOB

OIIK-3 OKa3aHusl YyCcJayr B u30paHHOil c¢epe mnpodeccHoOHAIBHOM
e TeJIbHOCTH

W ora OpraHusyer OlleHKY KauecTBa OKa3aHU CEPBHCHBIX YCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

M orca ObecneunBaeT TpebyeMoe KayeCTBO IMPOIIECCOB OKa3aHUsl YCIyr B
COOTBETCTBUM C MEXKAYHAPOAHBIMU U HAIMOHAJILHBIMU CTaHIapTaMHU

W Torcs ObecnieunBaeT OKa3aHHWE YCIAYT B COOTBETCTBHHM C 3asBJICHHBIM
KauyeCTBOM
Cnocoben OCYHIECTBJIATH HCCJIeIOBaHHue PBIHKA,

OIIK-4 OPraHM30BLIBATH IMPOJAKM W  NPOJABHIKEHHE CEPBUCHBIX
NMPOAYKTOB

WMo OcymiecTBiusier MapKeTUHIOBBIE ~HMCCIIE/IOBAHHS  PBIHKA  YCIYT,
MOTHBAITUIO TOTPEOUTENEeH U KOHKYPEHTOB

W Torcas Opranuzyer NPOABIKECHHE 1 NPOJAXKH CEPBHCHOTO NMPOAYKTA, B TOM
YHUCJI€ C TOMOILBIO OH-JIAH M UHTEPHET TEXHOJIOTUI

Vo dopmupyeT cHelualu3upoBaHHbIE KaHAJIbI CObITA CEPBUCHBIX
IPOJIYKTOB M YCIYT
Cnoco0eH NpUHMMATH IKOHOMHYECKH O00OCHOBAHHbIC pelleHHs,

OIIK-5 o0ecrieynBaTh JIKOHOMUYECKYI0 3(PPeKTHUBHOCTHL OpPraHU3aNUil
u3dpanHoii chepbl NpodecCHOHATILHOM 1eITeIbHOCTH

WM orcs Onpenenser, aHaJU3HPYET, OLEHHBACT  POM3BOJICTBEHHO-
SKOHOMHYECKHUE MOKA3aTEIU NPEANPUITUN CepBHUCa

W orcs [IpyHMaeT  SKOHOMUYECKH  OOOCHOBAaHHBIE  YIPABICHUECKHUE
penieHus

W Torcs ObecnieunBaeT  SKOHOMHUYECKYIO  3(PGHEKTHBHOCTH  CEPBUCHOMU
NEATEIbHOCTU NMPEIIPUATUS

OIK-6 Cnoco0eH mnpuMeHSTh B NpPodeccHOHATIBLHONH 1eATeIbHOCTH
HOPMATHBHbIE IPABOBBIE AKTHI B c(hepe cepBHca
OcymecTBisieT MOUCK W TPUMEHSET HEOOXOJUMYI0 HOPMATHUBHO-

U'onks |OpaBoByd JTOKYMEHTAUMIO JJs JCATENLHOCTH B HM30paHHOM
npodeccruoHaIbHOM cdepe

W Torcs CoOmromaer  3akoHOmaTenbcTBO  Poccmiickoit ~ denmeparmuu o
MPEJOCTABICHUU YCIYT

W Toncs OOGecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHU C HOPMATHUBHBIMHU

TpeOOBaHUSIMH




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

OIIK-7

Cnocob0en  ob0ecmeunBath  0€30MACHOCTH 00CcJTy’)KUBAHUA
norpeduresieii U col/0AeHUe TPeOOBaHMN 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BBbINOJHEHHS HOPM W NPaBWJI OXPAaHbI
TPY/JAa U TEXHUKHU 0e30IIaCHOCTH

N omk-7

O6ecrnieunBaeT cobJroieHue TpeboBaHUM 0€301acHOro
00CITy)KWBaHMsI, OXPAaHbBI TPYa ¥ TCXHUKH 0€30IMaCHOCTH

N1 %0mk-7

ColOnrolaeT  MOJOXKEHUST  HOPMAaTUBHO -  TMPABOBBIX  AKTOB,
PETYJIUPYIONIUX OXPaHy TPYJla U TEXHUKY 0€30MaCHOCTH

OIIK-8

Cnoco0eH mMmOHMMATL NPUHOUNBI  PadoTbl  COBPEMEHHBIX
HH(GOPMAIMOHHBIX TEXHOJOTMH M HMCNOJAb30BaTh MX JJIs
pellieHus1 3a/1a4 Npo¢ecCuOHAIbHOM 1eATeJTbHOCTH

N ok

[lonumaer CymHOCTb M NPUHIUIBI  pabOThl  COBPEMEHHBIX
UH(GOPMAIIMOHHBIX TEXHOJIOT Ul

NT%omk-8

Ucnonw3yer coBpeMeHHbIE HWHGOPMAIIMOHHBIC TEXHOJOTHH IS
penieHus 3a7a4 npohecCuOHAIBHOMN AeSITEIbHOCTH

IIK-1

Cnocoben K pa3pa0oTke M COBEPLIIEHCTBOBAHMI) CHCTEMBbI
KJIHEHTCKMX OTHOILICHHI € y4eToM TpeOOBaHMH NOTpeOUTE/A
opranm3anui c@epsl cepBHCa HA TPAHCHOPTE B YCJIOBHUSX
B3aMMOJCHCTBUA € NMOTPeOMTEsIMH, B TOM 4YHCJe HHTEPHET-
NPOABMKEHHUS YCJIYI, OPraHHM3aluM Mpouecca o0CHYyKUBAHUA
norpedurTesieii Ha OCHOBe NMPUMEHECHUS 3aKOHOAATEJIbHbIX AKTOB
1 IPABOBbIX HOPM

U1 i

[IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMU B CEPBUCHOM
JNEATENIbHOCTA Ha TPAHCIOPTE B YCIOBUAX B3aUMOJACHCTBUS C
NOTPEOUTENISIMH, B TOM YHCJI€ UHTEPHET-TIPOJIBUIKEHUS YCIYT

U1 %mic

VYyactByer B pa3pabOTKe CHUCTEMbl KIMEHTCKUX OTHOIICHUN W
OpraHu3aIliy Tpolecca OOCITY)KMBAaHUS TIOTpeOUTEeH Ha OCHOBE
IPUMEHEHHS 3aKOHOATEIIbHBIX AKTOB M MIPABOBBIX

U3k

Y4acTByeT B COBEPLIEHCTBOBAHUN CUCTEMBI KIIMEHTCKUX OTHOLICHUN
B CEpPBHCHOM JEATEIbHOCTH Ha TPAHCIOPTE C HCHOJIB30BAaHUEM
UHTEPHET-TEXHOJIOTUN

IK-2

Cnoco0eH K OCYyHIeCTBJICHUIO [1eSTeJILHOCTH IO YNPABJIEHHUIO
NnpoexkTamMu B cepe cepBUca ¢ YUeTOM 3alPOCOB MOTpedUTe €l U
C UCMOJIb30BAHUEM KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHil

U k-2

Brnageer TeopeTnuecKMMH 3HAHMSIMU U TPAKTUYCCKUMU TPUEMaAMH
yIpaBlIeHUs MMPOEKTaMU B chepe 00cTyKuBaHUS

U1 %mc-2

[IprumenseT MeETOAbl  yOpaBICHUS TYPUCTCKO-PEKPEALIMOHHBIMU
MPOEKTaMH, METOJbl IUIAHUPOBAHUS W MOHUTOPHUHI AEATEIbHOCTH
CEpBUCHON KOMMNAaHUU B cepe TpaHCIopTa

N2

YyacTByeT B OpPraHU3allMOHHO- YIPABICHYECKON NESTEIBHOCTH IO




Kox
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

00ECMEUCHUI0 pean3alii  TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB
OpelnpusiTUsl cepBuca B chepe TpaHcnopTa

K-3

Cnocob0en Kk pa3padoTKe TEeXHOJOrMH IIpoLecca CepBHcCA,
o0ecrieyeHH0 (POPMHUPOBAHUSI W BHeJPEHHUS KOPNOPATHBHBIX
CTAHAAPTOB MW  PerIaMeHTOB  IpPOLeccOB  00CIy:KHBAHMA
norpeduTesieil M OpraHu3alii INpoLecca YJy4YIIeHUs] KadecTBa

OKa3aHUsl TPAHCIOPTHBIX YCJIYT

OCYIICCTBJICHUA TIIpoHeCCa CCpBHUCA, MTPOBOAUT TICPCTOBOPLI
KIIMCHTAMU 110 IPETCH3NOHHBIM CJIYyYdsaM U OIIPCACIIACT ITPUINHBI
BO3HHNKHOBCHMUA HpeTeHSI/Iﬁ

U ks

N1 %nk-3

oOcy>KMBaHMsI MOTpeduTenel B chepe rocTenpruruMcTBa

BoiOupaer ~ MarepuanbHble  pecypchl,  00OpylOBaHUE IS

[Ipumensier MeToAbl pa3pabOTKM W  HCIOJNb30BAHUS TUIIOBBIX
TEXHOJOTUYECKUX MPOILECCOB, METOAbl (POPMUPOBAHUS U BHEIPECHHUS
KOPHOPAaTUBHBIX  CTAaHAAPTOB U PENIAMEHTOB  MPOLECCOB
oOcnyKuBaHMsl ~ mOTpeOuTenell  Ha  TpaHCIOPTE, METObI
B3aUMOJEHCTBHS C KIMEHTAMU TI0 OpraHu3aluu Ipoliecca

YuureiBaeT Tp€6OBaHI/IH HpOH3BOI[CTBCHHOﬁ AUCHUILUINHBI, ITpaBHJIa

N33 [0 OXpaHe TPpyla U MOXKApPHOW OE30MaCHOCTH MPU OCYIIECTBICHUU

TCXHOJIOT'MYCCKOTO IIponecca

I[Inanupyembie pe3yJibTaThl H3yYeHUS JUCHUIIIHHBI

3HaTh:

— METOJBI IMOWCKA, KPUTHUECKOTO aHaIM3a W CHUHTE3a HHPOpMAIMH B
IPOIIECCEe CEPBUCHOTO OOCIY)KHBAaHHS B cpepe TPaHCIIOPTa B paMKax pPEIICHHUS
3a7a4  NpPOM3BOJCTBEHHON (cepBucHOM mpaktuky) (Ulyia); MexaHU3M
CUCTEMHOTO TIOJXOJa B TIpollecce OOCIy)XHBaHHsS B cdepe cepBuUca Ha
TPAaHCIIOPTE B paMKax pEHmICHUS 3aJad TMPOW3BOJCTBEHHOH (CEpBHCHOMN
npaktukn) (U1%yk.1); MeXaHU3M IPUMEHEHUs CHCTEMHOTO II0AX0a B MPOIIECCe
oOcimyxuBaHuss B cepe cepBHca Ha TPAHCIIOPTE B paMKax pEHICHUS 3anad
pou3BoACTBEHHOI (cepBucHoi npaktuky) (U 3y1);

— METOJIbI ONPE/ICIICHNS KpyTa 3a/iad B Ipoliecce o0cyKuBaHus B cepe
CepBHCa Ha TPAHCIOPTE B paMKax peHIeHHs 3a7ad IPOU3BOJICTBEHHOMN
(cepsucnoii mpaktuku) (U/Ilyk.2); Mexanu3M BpIOOpa ONTHMANIBHBEIX CIIOCOGOB
pellleHus] 3aJad B paMKax ITOCTABJICHHOW IIEIHM, HWCXOIs W3 JICWCTBYIOIIAX
NPAaBOBBIX HOPM, UMECIONIMXCS PECypCOB U OrPpaHWYCHHU B Ipolecce
oOciyxuBaHusl B cepe cepBHca Ha TPAHCIIOPTE B paMKaxX pEIICHUS 3aaad
Npou3BojACTBEHHOH (cepBucHoi mnpaktuku) (M]I%yk.2); anroput™ BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB WX pPEIICHHS, HCXOIsS M3 JEHCTBYIOIIUX IPABOBBIX
HOpPM, HUMEIOIIMXCS PECYpCOB W OTpPaHHUYCHHUI B IpoOIEecce OOCITYy)XKHBAaHHS B
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cepe cepBrca Ha TPAHCIOPTE B paMKax pPEIICHHUS 3a1ad MPOU3BOJACTBEHHOMN
(cepsucuoi npaktukn) (U yk-2);

— METOJBI OCYIIECTBIICHUS COIMATBHOTO B3aMMOACHCTBUSA M peaTn3alliu
CBOCW poNlM B KOMaHJE B TMpolecce oOcmyxuBaHUS B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEHmICHUS 3aJad TMPOM3BOJCTBEHHON (CEpBHCHOMN
npaktukn) (U[I'yk3); MEXaHM3M ONpeNENeHHs M peaau3alid CBOEH polu B
KOMaHjIe B mpoliecce 00CITyKMBaHus B chepe cepBrca Ha TPAHCTIIOPTE B paMKax
pelleHus 3ajad  IIPOM3BOACTBEHHOM (cepBucHOM mpaktuku) (Md%yk-3);
MEXaHU3M OOECHEeYCHHs  COIHAJIbHOTO  B3aWMMOACHCTBHS B  TpoOIEcce
oOcimyxuBaHusi B cdepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHUS 3anad
IPOU3BOACTBEHHOI (cepBucHoi npaktuku) (U13yk-3);

— METOJbl OCYIIECTBICHUS JCIOBOH KOMMYHHMKAIlMM B YCTHOH U
NUCHbMEHHON (¢opMax B Tporecce oOCIyXuBaHHs B cdepe cepBuUca Ha
TPaHCIIOPTE B paMKax pEIICHUS 3aJad TPOW3BOJCTBEHHOH (CEpBHCHOMN
npaktuky) (U'yk4); MEXaHU3M OCYLIECTBIEHHUS JAENOBON KOMMYHHMKAIUU B
nporiecce o0CIy)KuBaHUs B chepe cepBHca Ha TPAHCIIOPTE B paMKax pPEIICHHS
3a7a4  NPOM3BOJCTBEHHON (cepBucHOM mpaktuku) (U %yi4); MeXaHU3M
OCYIIIECTBJICHHS JICJIOBOM KOMMYHHUKAIIMHM B TIpolriecce oOCTyXKUBaHUS B cdepe
cepBHca Ha TPAHCIOPTE B paMKax pelieHus 3aaad TPOU3BOJICTBEHHOM
(cepBucHoii npaktuky) (M1 3yk.4);

— METOJBI BOCHPHATHS MEXKYJIbTYpPHOTO pa3HOOOpa3us obliecTBa B
COLIMATBHO - HCTOPUYECKOM, OTHUYECKOM M (PHI0cOYCKOM KOHTEKCTaX B
nporiecce 0O0CIy)KHBaHHUS B cepe CepBHCa HAa TPAHCIIOPTE B paMKax pPEIICHHS
3a1a4  NpPOM3BOJCTBEHHON (cepBucHoi mpaktuku) (Ulyis); MexaHU3M
IPUMEHECHHS OCOOEHHOCTEM MEXKYJIBTYPHOTO pPa3HOOOpa3us oOIIecTBa B
nporiecce 00CIy)KHBaHUS B cepe CepBHCAa HAa TPAHCIOPTE B paMKax pPEIICHHS
3a7a4  NPOM3BOJCTBEHHON (cepBucHOM mpaktuky) (U %yis); MeXaHU3M
pCIICHUs]  MPOU3BOJCTBEHHBIX KOH(QJIMKTOB C yYE€TOM OCOOCHHOCTEH
MEXKYJIbTYPHOTO pazHooOpa3usi o0IIecTBa B mporecce o0ciykuBanus B chepe
cepBHCa Ha TPAHCIOPTE B paMKax peIICHHS 3aJad IPOU3BOJICTBEHHOM
(cepBucHoii npaktuky) (M1 3yis);

— METO/BI YIPABICHHUS CBOUM BPEMCHEM, BBICTPAaWBAaHUSA W PeaU3alliu
TPaeKTOPHH CaMOpPa3BUTUS Ha OCHOBE NPHHIMIIOB oOpa3oBaHuss B cdepe
cepBHCa Ha TPAHCIOPTE B paMKax peIIeHHS 3adad IPON3BOJICTBEHHOM
(cepucnoii npaxtuku) (Ulyie); MexaHM3M yIpaBieHHsS CBOMM BPEMEHEM,
dbopMHupOBaHUE TPACKTOPUHU CAMOPA3BUTHS B Tpoliecce oOcmyKuBanus B cepe
cepBHCa Ha TPAHCIOPTE B paMKax peHIeHHs 3a7ad IPOU3BOJICTBEHHOMN
(cepsucuoii mpaktukn) (Md%yks); MeEXaHM3M peanu3alldd  TPAEKTOPUH
CaMOpa3BUTHSI Ha OCHOBE TPHUHIMUIIOB CamMoOoOpa3oBaHUs B  MpoIecce
oOcimyxuBaHusi B cdepe cepBHca Ha TPAHCIIOPTE B paMKax pEHICHUS 3anad
npou3BoACTBEeHHOI (cepBucHoi npaktuky) (U 3y-6);

— METOJIBI TIO/IJIEPIKKHU JOJKHOTO YPOBHS (PU3NYECKOM TOATOTOBICHHOCTH
Uit Oo0ecredyeHus]  MOJIHOLUEGHHOW  COUMabHOW W IpodecCHOHaIbHOU
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NeATeNIbHOCTU B Tpoliecce oOciIyXKuBaHUsI B cpepe cepBrca Ha TPAHCIOPTE B
paMKax pelleHHs 3a1ad IPOM3BOACTBEHHON (cepsucHoi mpaktuku) (U1vk7);
MEXaHU3M TMOJJIEPKKH JOJKHOTO YPOBHS (PU3MUECKON MOATOTOBICHHOCTU IS
obOecrieueHus1 MOJHOIEHHON COMAILHOM U MpOo(deCCHOHANBHOM NeATeIbHOCTU B
npoiiecce o0CIyKUBaHUS B cpepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHUS
3a1a4  OPOM3BOACTBEHHON (cepBucHoM mpaktuku) (U %yi7); MexaHU3M
peanu3aiu MoAAeP>KKH JOJKHOTO YPOBHS (PU3NUECKON MOATOTOBICHHOCTH IS
obOecrieueHus MOJHOIEHHON COMAIBHON U MpOo(eCCHOHANTBHOM NeATeIbHOCTU B
npoiiecce 00CIyXKrMBaHUsI B cpepe cepBrca HAa TPAHCIIOPTE B paMKax pEIICHUS
3a/1a4 NpOU3BOJCTBEHHOM (cepBucHOl npakTuku) (U 3yi.7);

—  METOABl  CO3JIlaHMsl W TOJJEPKKH  OE€30MacHBIX  YCIOBUM
KU3BHEACATEILHOCTH B TIporecce oOchyxuBaHuss B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIICHUs 3aJa4 MPOU3BOJACTBEHHOW (CEPBUCHOM
npaktuky)  (M'yks), MexXaHM3M  peanu3aliyd  0€30MaCHBIX  yCJIOBHIA
KU3ZHEACATEILHOCTH B TIporecce oOchyxuBaHus B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIICHUS 3aJa4 MPOU3BOJACTBEHHOW (CEPBUCHOM
npaktuky) (M%yk.s); MeXaHM3M (OPMUPOBAHHMS OE30MACHBIX  YCIIOBHIA
o0CITy>)kKMBaHMs TMMAacCAXUPOB B Tpoliecce OOCTy)KUBaHUS B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIICHUS 3aJa4 MPOU3BOJACTBEHHOW (CEPBUCHOM
npaktuky) (M1 3yis);

- OCHOBBI JKOHOMHYECKOW W (MHAHCOBOM T'PAMOTHOCTH, IOHUMAET
CYLIHOCTh PAI[MOHAIBHON OpraHU3alMK XO3SIMCTBEHHON JESATENHHOCTH B
COBPEMEHHOM 00IlleCTBE B Tpollecce oOcayXuBaHUsi B cepe TpaHcHopTa B
paMKax pelieHus 3ajad ydeOHoil (o3HakomutenbHOM mnpaktukn) (Uvio);
METOJIMKa YKOHOMHYECKOTO OOOCHOBAaHUS MPUHATHIX PEIICHUN, B TOM YHCIIE B
npodeccuoHaIbHOM AESITENbHOCTH B cdepe TpaHCHOpTa B paMKaxX perieHus
3a/1a4 NPOM3BOJICTBEHHOM (cepBrcHOM mpakTuku) (M %yic-o);

- METOJIMKY OIIEHKH CEPhE3HOCTH MOPOKIAEMbIX KOPPYIIIHUEH TTPoOIeM U
yrpo3 IS CTaOMIBHOCTH M 0€30MMacHOCTH COBPEMEHHOro oOIecTBa B cdepe
TPaHCTIOPTa B PaMKax PEIICHUS 3a/ad yueOHOH (03HAKOMUTEIHHOW MPAKTUKH)
(UO'yk-10); CYIIHOCTH TOCYIAPCTBEHHON aHTMKOPPYIILHOHHON MOIMTHKH, B TOM
quciie B OTpaciieBoil cdepe B cdepe TpaHCIOPTa B paMKax PEIICHHS 3a7ad
npousBoacTBeHHON  (cepsucHoi  npaktuku)  (U%yk10);  IlposBienus
AKCTPEMU3MA U TEPPOpH3Ma KaK Yyrpo3 HalMOHAIBHOUW Oe3omacHocTH Poccun u
BCEr0 MHUPOBOTO COOOIIECTBA, TOHUMAET CYIIHOCTh FOCYIapCTBEHHON CUCTEMBI
MPOTUBOACHCTBUSI AKCTPEMU3MY M TEPPOPU3MY, B TOM 4YHUCJIE B OTpaACIEBOU
chepe (M Pyk-10);

— MEXaHHW3M OIpPEACIICHHs MOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIMSIX U
MH(POPMAIIMOHHOM OO0ECIICUCHHH B TMpollecce 0OCTy)KHMBaHUS B cepe cepBHca
Ha TpaHCIOPTE B paMKax peleHHs 3aj]ay NpPOU3BOACTBEHHOUN (CEpBHCHOI
npaktuku) (U%onk-1); MeXaHM3M OCYLIECTBICHUS MOMCKA W BHEIPEHUS
TEXHOJIOTUYECKNX HOBAIMd W COBPEMEHHBIX TMPOTPAMMHBIX TPOAYKTOB B
CEpPBUCHYIO  JACSATEIBbHOCTh OpraHU3alld B  paMKax peleHus 3aaad
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NpoM3BOACTBEHHON  (cepsucHoil  mnpaktuku)  (UJ%0mk.1);  MEXaHU3M
WCIIOIb30BAHUS TEXHOJOTMYECKUX HOBAlMA M COBPEMEHHOTO MPOrPAMMHOIO
oOecrieyeHus: B CEPBUCHOM JESITENILHOCTU B c(epe cepBUCa Ha TPAHCIOPTE B
paMKax pelIeHus 3a1a4 IPOU3BOACTBEHHOH (cepBucHoii mpaktuku) (M 13omx-1);

— MEXaHU3M OINpENENICHUs LEeNe W 3aJad YIpaBICHHUS CTPYKTYPHBIMH
MOJIpa3/IeICHUsIMUA TNIPEANpUATUd B c(epe cepBuca Ha TPAHCIOPTE B paMKax
pelenys 3a1a4 Mpou3BoACTBeHHOM (cepBrcHOl npakTuku) (U1 omk-2); METOABI
U TpPUEMBl [UIAHUPOBAHWS, OPTraHU3alMM, MOTHBALMM M KOOPAWHALHU
NeSATENbHOCTU NPEANpUsATUH (MoApa3iesieHnii) B cepe cepBrca Ha TPAHCIOPTE
B paMKaX peIleHMs 3a1ad IPOU3BOJCTBEHHOM (cepsrcHON npaktuku) (U %omnk-
2); MEXaHM3M OCYIICCTBJICHUS KOHTPOJS  JICATCILHOCTH MPEINPUSTHN
(monmpasnenenuii) B cpepe cepBruca Ha TPAHCIOPTE B paMKax pEIICHHs 3aaad
poU3BOACTBEHHOI (cepBucHoi npaktuku) (M13omk-2);

— MEXaHHM3M OpraHU3alMy OLEHKU KAa4eCTBA OKa3aHUsl CEPBUCHBIX YCIyT
Ha OCHOBE KJIMEHTOOPHEHTHUPOBAHHBIX TEXHOJIOIMI B paMKaxX pELICHHs 3ajad
IPOU3BO/ICTBEHHOI (cepBrcHOM mpakThku) (U1 onk-3); MexanusMm obecriedeHus
TpeOyeMoro KauecTBa TMPOIECCOB OKa3aHHUs YCIAYr B COOTBETCTBUHU C
MEXIYHAPOJHBIMUA M HAallMOHAJIBHBIMM CTAHIAPTaMHM B PaMKaX pELICHHS 3a7ad
TIPOU3BO/ICTBEHHOI (cepBrcHOM mpakThku) (U %0nk-3); MEXaHM3M 00eCTIeYeHHUs
OKa3aHusl yCIYr B COOTBETCTBUU C 3asBICHHbIM KayeCTBOM B IpOLECCEe
oOcnyKMBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
POM3BOICTBEHHOI (cepBucHoi npaktukn) (M13onk-3);

— METOJbI OCYIIECTBICHUSI MAPKETUHIOBBIX UCCIEAOBAHUN PBIHKA YCIYT,
MOTHBAIIUU MOTpeOUTeNell 1 KOHKYPEHTOB B c(epe cepBHca Ha TPAHCIIOPTE B
paMKax pelleHus 3a7au MPOU3BOACTBEHHOI (ceppucHoil npakTuku) (M1 omk-4);
METOJIbI MPOJIBIKEHUS U MPOJIaKW CEPBUCHOTO MPOAYKTa B cepe cepBuca Ha
TPAaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEPBUCHOM
npaktukn) (Md%mk4); MeXaHu3M (OPMHUPOBAHMS  CIIELUAIU3MPOBAHHBIX
KaHaJoB COBITA CEPBUCHBIX MPOAYKTOB U yCIYT B c(pepe cepBrca Ha TPAHCIIOPTE
B paMKaX peIleHHs 3a]a4 IPOU3BOJACTBEeHHOI (cepBucHoi nmpaktuku) (M1 omk-
4);

— METOABl  ONpPEACIICHMS, AaHalIu3a, OLECHKH IPOU3BOJCTBEHHO-
HPKOHOMUYECKHUX TOKa3aTellell B mpolecce 00CIyXKUBaHUS B cepe cepBHca Ha
TPAaHCIOPTE B paMKaxX pELMIeHUs 3aJad IPOU3BOJCTBEHHOW (CEpBUCHOM
npaktukn) (U1'onks); MeXaHW3M TNPUHATHS SKOHOMHUYECKM OOOCHOBAHHBIX
yIpaBIeHUYECKUX PELICHU B mpoliecce oOciykuBaHus B cdepe cepBHuca Ha
TPAaHCIOPTE B paMKax pEIIeHHs 3aJad IPOU3BOACTBEHHOW (CEpBUCHOM
MIPAKTUKH) (U %0nk-s); MEXaHU3M obecrieueHus HKOHOMHUYECKOM
3¢(}HEeKTUBHOCTH  CEPBUCHOM  JIEATENbHOCTH MPEANpHsITHS B  Ipolecce
oOciyxuBaHusl B cepe cepBHca Ha TPAHCIOPTE B paMKax pELICHUS 3ajaad
npou3BoCTBEHHOI (cepBucHoit npaxktuku) (M13omk-5);

— MEXaHU3M OCYIIECTBJIEHUS IIOMCKAa M IPUMEHEHUs HeoOXOIUMOU
HOPMAaTHBHO-IIPABOBOM JIOKYMEHTallMH B MpoLecce OOCIyXUBaHHUA B cdepe
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cepBUCa Ha TPAHCIOPTE B paMKax peImIeHUs 3adad IPOU3BOJACTBCHHOM
(cepsucnoii npaktuku) (U1 omk-6); MEXaHU3M COOIIIONCHHS 3aKOHOAATENLCTBA
Poccuiickoit @eaepannn 0 NpeAOCTaBIEHUH YCIYT B IIpoLecce 00CIyKUBaHUS B
chepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHHS 3aJad MPOM3BOACTBECHHOM
(cepsucHoii npaktukn) (M1%omk-); MEXaHU3M 00ECIIeUeHHUs JOKYMEHTO000pOTa
B COOTBETCTBHM C HOPMAaTUBHBIMH TPEOOBAHHMIMU B TPOIECCe OOCTY)KUBAHUS B
chepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHHS 3aJad MPOW3BOACTBECHHOM
(cepsucnoii npaxtukn) (U1omks);

— MeXaHu3M coOJioieHusT TpeOoBaHUN 0€30macHOro OO0CTyKHUBAHUS,
OXpaHbl TPyJa M TEXHUKH OE30MAaCHOCTH B MpoIlecce oOCIykXuBaHUSA B chepe
CepBUCa Ha TpPAHCIOPTE B paMKax peIIeHUs 3a7a4 IMPOW3BOACTBECHHOM
(cepucnoii npaktukn) (MI'omk7); MeXaHM3M COONIONEHUS  I1OJOKEHHS
HOPMAaTHBHO - TPABOBBIX aKTOB, PETYJIUPYIOMIUX OXpPaHy TPyJla U TEXHUKY
Oe3omacHOCTH B TIpollecce oOCIyKuBaHHs B cepe cepBHca Ha TPaHCIIOPTE B
paMKax pelleHus 3a/1a4u MPOU3BOICTBEHHOI (cepBucHoii npaktuku) (M1%omnk-7);

— CYIIHOCTh W TPHUHIMIBI PadOThl COBPEMEHHBIX HH(OPMAIMOHHBIX
TEXHOJOTUH B  TPOIECCe  OpPTraHM3alldd  CEPBUCHOTO  OOCITY)KWBaHHS
noTpeOuTeNIel Ha TPAHCIOPTE B paMKax pEIICHHS 3a7ad MPOHU3BOJICTBECHHOM
(cepBucHoO# mpakTHKH) (M1 onk-s); COBpPEMEHHbBIC HH(POPMAIIHOHHBIC TEXHOJIOTHH
JUIsE  pellieHus 3afad  NpOoPEeCcCHOHANLHOMW  JeATEIbHOCTH B  IpoIlecce
OpraHu3alid CEepPBUCHOTO OOCIy)KMBaHUSI MOTpeOUTENe Ha TpaHCIOpTE B
paMKax pelieHus 3a1a4 MPOU3BOACTBEHHO (cepBUCHOM MpakTHKH) (U %onk-s);

— MEXaHW3M TPUMEHEHHUS KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHI B
CEpPBUCHOW JEATEIBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJEUCTBUS C
NOTPEOUTENSIMH B CEPBUCHBIX OpPraHU3AIMAX Ha TPAHCIIOPTE B paMKaxX PeIICHUS
3a7a4  TPOM3BOACTBEHHOH  (cepBucHOi mnpaktuku) (MA'mki); MeTomml
pa3pabOTKM CHUCTEMBbl KJIMEHTCKMX OTHOIICHWW M OpraHu3aliy Mpoiecca
CEpPBUCHOTO  OOCHY)XKMBaHMsS  MOTpeOuTeNneld Ha  OCHOBE IPUMEHEHUS
3aKOHOJATENbHBIX AKTOB U TMPABOBBIX HOPM B paMKax peHIeHHus 3aaady
MIPOU3BOJICTBEHHOM (cepBUCHOM IPAKTUKHN) (U0 %rc1); METOJIbI
COBEpIIIEHCTBOBAHUSI CHUCTEMBbl KIMEHTCKUX OTHOIICHWA B CEPBHCHOU
JESTENHPHOCTH HAa TPAHCIOPTE C MCIOJIB30BAHMEM HWHTEPHET-TEXHOJIOTHN B
paMKax pelIeHHs 3a1a4 IPOU3BOACTBEHHOM (cepBucHoii npaktuku) (U] 3mx-1);

— MEXaHU3M TMPUMEHEHUS TEOPETHYECKUX 3HAHMM U TMPAKTHUYECKHUX
HABBIKOB YMPABIICHHUS MPOEKTAMU B MpoIiecce oO0CIyXkuBaHus B cpepe cepBuca
Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad MPOW3BOICTBEHHOW (CEPBUCHOM
npaktukn)  (U'nk2); MeTomel W STamel  ynmpaBIE€HHMs — TYPHCTCKO-
PEKpEAIMOHHBIMH MPOEKTAMH, METOBI M ATAIBI INITAHUPOBAHUS 1 MOHUTOPHUHTA
JESTENHPHOCTH CEPBUCHONW KOMIIAHWW B TIpOIEecCe OOCTyXKuBaHUS B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax pEHICHHWS 3a7a4 MPOU3BOJICTBEHHOU
(cepsucHoii npaktukn) (UJ1%mk-2); dTanbl OPraHU3alMOHHO - YHPAaBIEHYECKON
JESTENHPHOCTH TI0 OOECMEYCHUIO peau3allid  TYyPUCTCKO-PEKPEAIMOHHBIX
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IIPOEKTOB B cdepe cepBHca HAa TPAHCHOpPTE B paMKax pelieHus 3aaad
IpOM3BOACTBEHHOM (cepBrcHOM npakThkn) (U] 13mxk-2);

— QJIrOpUTM BBIOOpAa MaTEpPHAIBHBIX PECYpCcoB, OOOPYIOBaHUS IS
OCYLIECTBIICHUSI TIPOLIECCA CEPBUCA, METOJABI IPOBEAECHUS IEPETOBOPOB C
KJIMEHTaMM 1O TMPETEH3UOHHBIM  CIy4YassM W  ONPEACICHUS  NPUYUH
BO3HUKHOBEHUS MPETEH3U B cepe cepBUca HAa TPAHCIIOPTE B paMKaX PeIIeHUs
3a7a4  TPOM3BOACTBEHHOH  (cepBucHoil npaktuku) (Md'mks); MeTomml
pa3pabOTKU U UCTIONB30BAHUS TUIIOBBIX TEXHOJOTMYECKHUX MPOLIECCOB, METOIbI
dbopMupoBaHusT M BHEAPEHUS KOPMOPATUBHBIX CTAaHIAPTOB M PETJIAMEHTOB
poLeccoB 00CIyXHBaHUsI MOTpeduTeneil B cdepe cepBuca Ha TPAHCIOPTE,
METOAbl B3aUMOJEHCTBUS C KJIMEHTAMHM [0 OpraHu3aluu  Ipolecca
oOcnyKuBaHMs MOTpeOuTenei B cepe rocTeNnpuUMCTBA B paMKax pPelIeHHs
3a[a4 NPOM3BOACTBEHHON (cepBucHOl mpaktuku) (M]1%nk.3); MeTOmBl ydeTa
TpeOOBaHUU MPOU3BOACTBEHHON AMCIMIUIMHBI, MpPaBWIa MO OXpaHE TpyAa H
MOKapHOM 0€30MacHOCTU MPU OCYIIECTBICHUH TEXHOJIOTHYECKOTO IMpoliecca B
chepe cepBuca Ha TPAHCIOPTE B paMKax pPELICHUS 3a7ad MPOU3BOACTBEHHOM
(cepucHoii npaktuku) (U13nk-3);

Ymers:

— TPUMEHSATh METOJbl TMOMCKA, KPUTUUECKOrO0 aHaliu3a W CHHTE3a
uHpOpMAIIMK B TMPOIECCE CEPBUCHOTO OOCIy)XKHBaHUs B cdepe TpaHCHOpTa B
paMKax pellleHHs 3a]ad IpOoM3BOACTBeHHOH (cepsucHoii npaktukn) (Mvi-1);
NPUMEHSITh MEXaHU3M CHCTEMHOTO IMOAX0/1a B Ipoliecce o0cmyxuBaHus B chepe
cepBUCa Ha TpPAHCIOPTE B paMKax pEIIeHUS 3a4ad IPOU3BOICTBEHHOM
(cepsucuoii mpaktuku) (MJI%yk.1); HCIONB30BaTh MEXAHU3M IPUMEHEHUS
CUCTEMHOT0 TIOJIXOJla B TIpoliecce oOCiyx uBaHUA B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEPBUCHOM
npaktuky) (M1 3yi.1);

— T[PUMEHATh METOAbl ONpENeNIeHHs Kpyra 3ajJad B IIpolecce
oOcnmy>KMBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHUs 3a7ad
npou3BoAcTBeHHON (cepsucHoi npaktuku) (U lyi2); DpUMEHATH MeXaHU3M
BBIOOpa OMTUMAJIBHBIX CIIOCOOOB PEIIEHUs 3a7a4 B paMKaX MOCTABICHHOM 1€,
UCXOASl W3 JCUCTBYIOIIMX IIPAaBOBBIX HOPM, MMEIOUIUMXCSA PECYPCOB H
OTpaHUYCHUI B Tporecce OoOCTyKMBaHMS B cepe cepBHUCa Ha TPAHCIIOPTE B
paMKax pelleHHs 3a1ay NpPOM3BOACTBeHHON (cepBucHoi npaktuku) (M1%yk-2);
MPUMEHSTH AITOPUTM BBIOOPA OMTUMAJIBHBIX CIIOCOOOB UX PEIICHUS, UCXOIS U3
JNEUCTBYIOIIMX TMPABOBBIX HOPM, HMMEIOIIMXCS PECYPCOB WU OrPAaHUYCHUN B
mporiecce o0CIyXKuBaHUA B chepe cepBrca Ha TPAHCIIOPTE B paMKaX PEIICHUS
3a]a4 IIPOU3BOCTBEHHOI (cepBucHoi npakTuku) (M 3yk-2);

— MPUMEHATh METOAbI OCYIIECTBICHUS COLMAIBHOIO B3aUMOJICUCTBUS U
peanu3aldyd CBOEH pOJM B KOMaHAe B Ipolecce oOcmyxuBaHUs B cdepe
CepBHCa Ha TPAHCHOPTE B paMKax pEEHHS 3ajJad MOPOHU3BOJICTBEHHOM
(cepucHoii mpaktuku) (M[lyk.3); DpUMEHAT, MEXaHHM3M ONPEAECICHUS U
peanu3alu CBOEMl poJii B KOMaHJie B Ipoliecce oOCiIyx uBaHus B cdepe
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cepBUCa Ha TpPaHCIOPTE B paMKax pEUIEHUS 3aJad IPOU3BOACTBEHHOU
(cepeucHoii mpaktuku) (UJI%yk3); TPUMEHATH MEXaHH3M OOECIIEYEHHUS
COLIMAJIBHOTO B3aMMOJIEUCTBHS B Ipolecce o0ciykuBaHusl B cepe cepBuca Ha
TPaHCIOPTE B paMKaxX peLIeHUs 3aJad MPOU3BOJACTBEHHOW (CEpBUCHOM
npaktuku) (U 3yk-3);

— MPUMEHSTh METOJIbI OCYIIECTBICHUS JEJI0BOM KOMMYHHUKAIIMM B YCTHOM
W TUCbMEHHOM (opMax B mpolecce oOcCTyKuBaHUS B cdepe cepBuca Ha
TPAaHCIOPTE B paMKaxX pelIeHHd 3aJad IPOU3BOJCTBEHHOW (CEpBUCHOM
npaktuky) (Ulyis); TpUMEHATH MEXaHW3M OCYIIECTBIECHHS  JEJ0BOM
KOMMYHHUKallMM B TIpoliecce 00CiIyXKuBaHUs B cepe cepBrUca Ha TPAHCIOPTE B
paMKax pellleHHs 3a]ad IPOM3BOACTBEeHHOH (cepBucHoi mpaktuky) (U%yk.4);
NPUMEHSTh MEXaHU3M OCYIIECTBJICHUS JEJIOBOM KOMMYHMKAIMU B IPOIECCE
oOcnyKuBaHMsl B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelleHus 3ajad
IIPOU3BOCTBEHHOM (cepBucHOl npakTuky) (U 3yK.4);

— TPUMEHATh METOJIbl BOCHPUSTHS MEXKYIBTYPHOTO Pa3HOOOpa3us
oOIIecTBa B COLMAIBHO - MCTOPUYECKOM, ITHYECKOM U (PUIOCOPCKOM
KOHTEKCTax B Mpolecce oOcHyXuBaHUsi B cdepe cepBUCa Ha TPAHCIIOPTE B
paMKax pelleHHs 3a1ad IPOU3BOACTBEeHHON (cepBucHoit mpaktuku) (U lyks );
UCIIOJIb30BaTh ~ MEXAaHM3M TPUMEHEHHUS OCOOCHHOCTEH MEXKYJIbTYpPHOIO
pazHooOpasusi oOliecTBa B Ipolecce OOCTyX UBaHUA B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEpBHUCHOM
npaktukn) (M[I%yks); TPUMEHATh MEXAaHHM3M pELICHHS MPOHM3BOACTBEHHBIX
KOH(QJIUKTOB C Y4E€TOM OCOOEHHOCTEH MEXKYJIbTYPHOTO pa3sHOOOpa3us
oO11ecTBa B Mpoliecce 00CIyKUBaHUA B cepe cepBrca Ha TPAHCIIOPTE B paMKax
pelenys 3a7a4 Ipou3BOACTBeHHOI (cepBrcHOl mpakThkn) (V) 3yk-s);

— NPUMEHATH METOAbl YIPAaBJIEHUS CBOUM BPEMEHEM, BBICTPAUBAHUS U
peanu3anuu TPACKTOPUH CaMOpPa3BUTHS Ha OCHOBE MPUHIIUIIOB 0Opa30BaHUS B
chepe cepBUCa Ha TPAHCIOPTE B paMKax PEIICHHS 3aJad MPOU3BOACTBEHHOM
(cepsucHoil mpaktuky) (U'yks); NPUMEHSATh MEXAHM3M YIPAaBICHHS CBOUM
BpeMeHeM, (GOpMHpOBAHHWE  TPACKTOPUM  CAMOpPAa3BUTHUA B  IpoIlecce
oOcnmyKuBaHHsI B cepe cepBHCa Ha TPAHCIOPTE B paMKaxX peIIeHUs 3a]ad
npou3BoACcTBeHHOH (cepBucHOil npakTuku) (U]]%yk.6); NPUMEHATh MEXaHU3M
peanu3alu  TPAGKTOPUM  CaMOpa3BUTUS  HA  OCHOBE  IPUHLUIIOB
camo00pa3zoBaHus B Ipoliecce 00cayKuBaHuA B chepe cepBrca Ha TPAHCIOPTE B
paMKax pelleHus 3aa4 IPOU3BOICTBEHHOH (cepucHoii nmpaktuku) (U 3yi.6);

— TPUMEHSATH METOABl TOJJEPKKH JOJKHOTO YpPOBHS (PU3NUECKOU
MOATOTOBJIEHHOCTH i oOecredYeHusi MOJHOLUEHHOW  COLMAIbHOM U
nmpoeccHoHanbHOM JAesSTENHPHOCTH B MPOIecce 00CIyXKUBaHus B chepe cepBuca
Ha TpaHCIOPTE B paMKax pelIeHHs 3a]ady NpPOU3BOACTBEHHOUW (CEpBHCHOI
npaktuku) (U1yi7); IpUMEHATH MEXaHM3M MNOANEPKKH IOIKHOIO YPOBHS
bu3nUecKoi MOATOTOBICHHOCTH ISl 00ECIIEUeHHS TOJTHOIICHHOW COITMaIbHOU U
npo¢eCCUOHANILHON IESITEILHOCTH B Mpoliecce 00CiykuBaHus B chepe cepBuca
Ha TpaHCIOPTE B paMKax pelIeHHs] 3ajay MPOU3BOACTBEHHOUW (CEpBHUCHOI
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npaktuky) (UJ1%yk.7); OPUMEHATh MEXAHU3M PEATM3alUK HOMNEPKKH JOIKHOTO
ypOBHS (PHU3UYECKONH TMOATOTOBICHHOCTH JJisi OOECTeYeHHs] MOJHOLEHHOM
COLIMATbHON M MPO(PECCHOHANBHOMN NEATETHHOCTH B MpoIiecce 00CTyKHUBaHUS B
cdepe cepBrca Ha TPAHCIOPTE B paMKax pPEIICHHUS 3a1ad MpPON3BOJACTBEHHOM
(cepsucuoii npaktukn) (U1 3yk-7);

— TIPUMEHSTh METOJbI CO3JIaHUS W TOMJCPKKH OC30TMacHBIX YCIOBUH
KU3BHEACATEILHOCTH B TIpoliecce oOciayxuBaHus B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEHICHUS 3aJad TMPOU3BOJCTBEHHON (CEepBHCHOMN
npaktuky) (U'yk.s); OPUMEHATh MEXAHU3M pEalU3alMi 0E30MACHBIX yCIOBHIA
KU3HENEATEIBHOCTH B Ipolecce oOchmyKuBaHUsT B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEHICHUS 3aJad TMPOM3BOJCTBEHHON (CEepBHCHOMN
npaktuky) (Md%yks); HPUMEHAThL MeXaHU3M (OPMHUPOBAHHS GE30MACHBIX
YCIIOBHI OOCIy)XMBaHHUS MAcCaXUPOB B Ipolecce obOcayxuBaHUS B chepe
cepBHca Ha TPAHCIOPTE B paMKax pelieHus 3aaad MPOU3BOJICTBEHHOM
(cepucuoii npaktukn) (U 3yks);

- TPUMEHATH OCHOBBI IKOHOMHMYECKOW M (DMHAHCOBOW TPaMOTHOCTH,
NOHMMAeT  CYIIHOCTh  PAIMOHAJIBHON  OpraHW3aliud  XO3SHCTBEHHOMU
JESITEIbHOCTH B COBPEMEHHOM OOIIECTBE B Ipoliecce 00CTyKUBaHUSI B cdepe
TPaHCIIOPTa B paMKaX PEIICHHUs 3a7ad yueOHOW (03HAKOMUTEIBHOW TPAaKTHKH )
(Ulyk.); MPUMEHATH METOAMKY BKOHOMHYECKOTO OOOCHOBAHMS HPHMHATHIX
pelIeHi, B TOM 4YHClI€ B MPO(PECCHOHAILHON JEsITeNIbHOCTH B cdepe
TpaHCIIOPTa B paMKaxX pelIeHUs 3ajlad MPOU3BOJICTBEHHOW (CEpBHUCHOMU
npaktuky) (U1 %yi-o);

- IPUMEHSTh METOJUKY OLIEHKH CEPbEe3HOCTH MOPOKAAEMBIX KOPPYIIIHEH
poOJieM U yrpo3 Jis CTaOMIBHOCTH U 0€30MMacHOCTH COBPEMEHHOTO 0O0IecTBa
B cdepe TpaHCIOpTa B paMKax penieHus 3anad ydeOHOW (03HAKOMHUTEIHHOM
MPAKTHUKH ) (M1 vk-10); UCIIOJIb30BATh OCHOBBI roCyJIapCTBEHHOM
AHTUKOPPYMNIIMOHHONW TIONUTUKH, B TOM YHCJIE B OTpacieBoil chepe B chepe
TpaHCIIOPTa B paMKaxX peIIeHUs 3aJad TMPOU3BOJICTBEHHOW (CEpBUCHOMU
npaktukn) (M%yk-10); OLEHMBATL CEPhE3HOCTH MPOSBIECHHMI PKCTPEMHU3MA H
TeppopU3Ma Kak yrpo3 HallMOHalIbHON Oe3omacHocTH Poccun U Bcero MUPOBOTO

coo0I1IeCTBa, IIOHUMATh CYIIIHOCTH roCyJ1apCTBEHHOU CHCTEMBI

MIPOTUBOJICUCTBUSL 3KCTPEMU3MY U TEPPOPU3MY, B TOM UHCIE B OTPACIEBOU
3 .

chepe (M yk-10);

— MPUMEHATh MEXaHU3M ONpeAeeHUsI MOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBAIUSAX W WH(GOPMAITMOHHOM OOECIIEYeHWH B TIPOIEcce OOCTY)KHBAHHS B
chepe cepBuCa Ha TPAHCIIOPTE B PaMKax PEIICHHs 3a/lad MPOW3BOJICTBECHHOM
(cepucnoii npaktuku) (U1lonk.1); NpPUMEHATH MEXaHHM3M OCYIIECTBICHHS
MOMCKA W  BHEJIPEHUS TEXHOJOTMYECKHMX HOBAallMd U  COBPEMEHHBIX
MPOrpaMMHBIX MPOAYKTOB B CEPBUCHYIO JIESITEIBHOCTh OpPraHU3allMi B paMKax
pellleHusl 3aad  NPOU3BOACTBEHHON (cepBucHoil npaktuku) (U1 %onk-1);
NPUMEHSTh MEXaHM3M  HCIOJIb30BaHMUSI TEXHOJIOTMYECKHX HOBalMH H
COBPEMEHHOI'0 MPOrPAMMHOTO OOECHEUYEHUs] B CEPBUCHOM JEATEILHOCTH B
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chepe cepBUCa Ha TPAHCIOPTE B PaMKax PEIICHMs 3a/ady MPOHU3BOJACTBEHHOM
(cepBucnoii mpaxtuku) (M13omxk-1);

— NPUMEHATH MEXAHW3M OIpENEICHUs LeJed W 3aJad  yIpaBJICHUS
CTPYKTYPHBIMU TOJpa3JCICHUSIMU TPENNpusiTUd B cdepe cepBuca Ha
TPaHCIOPTE B paMKaxX pelIeHUs 3aJad MPOU3BOJCTBEHHOW (CEpBUCHOM
npaktukn) (U1'onk2); NpUMeHATH MeTOABI M IIPUEMBI  IUIAHMPOBAHMS,
OpraHu3alyy, MOTHBAllMA W KOOPAMHALWU JESITENBHOCTH MNPEANPUATUN
(monpasnenenuii) B cepe cepBuca Ha TpAHCIOPTE B paMKax pEIICHHs 3aaad
IPOU3BOJCTBEHHOM (cepBucHOil npaktukn) (U1%onk-2); TPUMEHATh MEXaHU3M
OCYIIECTBJICHHUS] KOHTPOJIS JEATENbHOCTH MPEeANnpuaTUd (MOoapa3iesieHuil) B
chepe cepBuUca Ha TPAHCIOPTE B paMKax pEHICHHs 3aJad MPOU3BOACTBEHHOM
(cepBucHoii mpaxtuky) (M13omxk-2);

— TMPUMEHATH MEXAHWU3M OpraHU3alMM OLEHKM KayecTBAa OKa3aHUs
CEPBUCHBIX YCIYT Ha OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B paMKax
peleHus 3agad  IPOU3BOACTBeHHON (cepBucHoit npaktuku) (U onk-s);
NPUMEHSITh MEXaHU3M olecreueHus: TpedyeMoro KauecTBa MpoIeccoB OKa3aHUs
YCIIYI' B COOTBETCTBUM C MEXIYHAPOAHBIMU U HALIMOHAJIIBHBIMHU CTaHAAPTAMH B
paMKax pelIeHHus 3a1a4 IPOM3BOJACTBEHHON (cepBucHoi npaktuku) (U1%onk-3);
OPUMEHSITh MEXaHu3M oOOecleueHus: OKa3aHusi YCIYr B COOTBETCTBHHM C
3asiBJICHHBIM KaueCcTBOM B Tipoliecce OOCTy>KHMBaHHS B cdepe cepBuUca Ha
TPaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEPBHUCHOM
npaktuky) (M13omxk-3);

— MPUMEHATH METOJAbl OCYLIECTBJICHHS MAPKETUHTOBBIX HCCIEAOBAaHUU
pBIHKa YCJIYT, MOTHMBAllMM MOTpeOuTENe U KOHKYPEHTOB B cepe cepBuca Ha
TPAaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEPBUCHOM
npaktukn) (U1'onk-4); DOPUMEHATh METOABI HPOABMKEHUS U IIPOJANKH
CEpPBUCHOIO TMPOAYKTa, B TOM YHUCJIE C IOMONIbIO OH-JIAMH WU HWHTEPHET
TEXHOJOTUW B TpOlLlECCe OpraHu3aluu  OOCIYy)XKHMBaHUS B  CEPBUCHBIX
OpraHu3aluax Ha TpaHCIOpTe B cdepe cepBUCa Ha TPAHCIOPTE B paMKax
pelleHus 3agad  IIPOU3BOACTBEHHON (cepBucHoil npaktuku) (U1 %onk-4);
NPUMEHATh MEXaHU3M (OPMHUPOBAHUS CHELUUAIU3UPOBAHHBIX KaHAJIOB COBITA
CEpBUCHBIX TMPOAYKTOB M YCIYr B c(epe cepBruca Ha TPAHCIOPTE B paMKax
pelleHus 3a1a4 IPOU3BOICTBEHHOI (cepsucHoii npaktuky) (U1 3omk-4);

— NPUMEHATH METOJBI ONIPEACIICHUS, aHAIN3a, OLICHKHA IIPOU3BOICTBEHHO-
HPKOHOMHUYECKHUX TOKa3aTelel B mpolecce 00cIyXKUBaHUS B cepe cepBHca Ha
TPAaHCIOPTE B paMKax pEIIeHHs 3aJad IPOU3BOACTBEHHOW (CEpBUCHOM
npaktukn) (U'onk-5); TPUMEHAT, MEXaHM3M IIPUHATHS OKOHOMHYECKH
00OCHOBaHHBIX YIIPABICHYECKUX PEIICHUHN B IMpolecce 00CIyKnuBaHus B cepe
CepBHUCa HAa TPaAHCIOPTE B paMKax pEUICHUS 3aJad IPOU3BOACTBEHHOU
(cepsucuoii mpaktuku) (U1%mnks); HPUMEHATH MEXaHU3M OOecHedeHus
SKOHOMHYECKON 3()PEKTUBHOCTU CEPBUCHOW JEATENBHOCTU MPEANPUATHS B
npouecce 00CIyUBaHUA B c(epe cepBHca Ha TPAHCIOPTE B paMKax PELICHUS
3a]a4 IIPOU3BOACTBEHHOI (cepBucHoii npaktuky) (U 13omks);
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— TNPUMEHATh MEXAaHU3M OCYIIECTBICHUS IIOWCKAa W HCHOJIb30BAHUS
HE00X0IUMOM HOPMAaTUBHO-IIPABOBOU JIOKyMEHTaLluU B rporuecce
oOcnykuBaHHsI B cepe cepBUca Ha TPAHCIOPTE B paMKax peuleHus 3ajad
npou3BoACcTBEHHON (cepBucHoil npaktuku) (U onk-6); IPUMEHATh MeXaHU3M
coOmoeHust 3akoHoaarenbcTBa Poccuiickoit denepanuu o npeaocTaBieHUU
yCIIyT B Ipoliecce OOCIyXUBaHUs B cpepe cepBruca Ha TPAHCIOPTE B paMKax
peleHus 3agad  IIPOU3BOACTBEHHON (cepBucHoii npaktuku) (U1 %onk-s);
MPUMEHSATh MEXaHHU3M O0ecnedyeHus: JTOKYMEHTOOOOpOTa B COOTBETCTBUU C
HOPMAaTUBHBIMU TPEeOOBaHUSMHU B Mpolecce 00CITyKMBaHUs B cepe cepBuca Ha
TPaHCIOPTE B paMKaxX pelIeHUs 3aJad MPOU3BOJCTBEHHOW (CEpBUCHOM
npaxtuky) (U13omxk-s);

— TPUMEHATh MEXaHW3M COONIoAeHUsT TpeOdoBaHM  Oe30macHOro
oOCNy’KMBaHMsI, OXpaHbl TpyJa M TEXHUKU OE30MaCHOCTH B IMpollecce
oOcnyKuBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
pou3BoCTBeHHOI (cepBucHoil npaktuku) (U1 onk.7); mpuMeHATs MeXaHU3M
COOJIIOJICHUSI TIOJIOKEHUS] HOPMATHUBHO - MPABOBBIX AaKTOB, PETYIUPYIOMIMX
OXpaHy TpyJla U TEXHUKY O€30MacHOCTH B Mpoliecce oOCIyKuBaHHs B cepe
cepBHMCa Ha TpPAHCIOPTE B paMKax pEIIEHUS 3a4a4 IPOU3BOIACTBEHHOM
(cepucnoii npaxtukn) (U1%omnk-7);

— IPUMEHATh MPUHIUNBI PabOThl COBPEMEHHBIX HH(OPMALMOHHBIX
TEXHOJIOTUH B  TpOIECCE  OpraHM3allMd  CEPBHCHOIO  OOCIYyKMBaHMS
norpeOuTesied Ha TPAHCIOPTE B paMKax pELIeHMs 3aJay MPOU3BOJCTBEHHOM
(cepBucHoi npakTuku) (U1 onk-s); MPUMEHATH COBPEMEHHBIE HH(POPMAI[HOHHBIC
TEXHOJIOTUHU JJIsl PeIIeHUs 3a/1a4 NMPo(ecCnOHANBbHON AESITEIPHOCTH B IpoLiecce
OpraHM3allud CEPBUCHOIO OOCITYXHBaHUS NOTpeOuTeNeld Ha TpPaHCHOPTE B
paMKax peleHus 3a1a4 MPOU3BOACTBEHHOM (cepBUCHOM nmpakTuku) (U1 %onk-s);

— HCIOJIB30BaTh MEXaHU3M NPHUMEHEHHUS KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUH B CEPBUCHOM JEATEIIBHOCTH HAa TPAHCIOPTE B  YCIOBHAX
B3aMMO/IEUCTBUS C IOTPEOUTENIIMA B CEPBUCHBIX OpraHM3alUsIX Ha TPAHCIIOPTE
B paMKax PeIleHHs 3a1a4 IPOU3BOACTBEHHOM (cepBucHOl npaktuku) (U1 nk-1);
OPUMEHATh METOAbl pa3pabOTKH CUCTEMBbl KIMEHTCKUX OTHOLUEHUH U
OpraHM3alluy MpoIecca CEpBUCHOTO OOCTYKMBaHUS MOTpeOUTENed Ha OCHOBE
IIPUMEHEHUS 3aKOHOJATEJIbHBIX aKTOB M IPAaBOBBIX HOPM B pPaMKaxX pPELICHHUS
3a]a4 [POM3BOACTBEHHON (cepucHoit npaktuky) (M[1%mk.1); DPUMEHSTSH
METO/bl COBEPIICHCTBOBAHUSI CUCTEMBI KIMEHTCKUX OTHOLICHWM B CEPBUCHOU
JESATENbHOCTH HAa TPAHCIOPTE € MCIOJIb30BAHMEM WHTEPHET-TEXHOJIOIUMN B
paMKax pelleHus 3a1a4 IPOu3BoACTBeHHOM (cepBucHoi npaktuky) (U] 3mx-1);

— MWCHOJb30BaTh MEXAaHWU3M IIPUMEHEHHS TEOPETHYECKUX 3HaHUU H
MPAKTUYECKUX HABBIKOB YIIPABJICHUS MPOEKTAMM B MpoOIEcce OOCITyKMBAHUS B
cdepe cepBuca Ha TPAHCIOPTE B paMKax pEUICHMs 3a7ad MPOU3BOJACTBEHHOMN
(cepBucHoii nmpaktuku) (U1 nk-2); HCIOIB30BaTh METOABI U STAllbl YIIPABICHUS
TYPUCTCKO-PEKPEAMOHHBIMH TPOEKTAMH, HCIOIb30BATh METOJbl U 3TaIlbl
IUIAHUPOBAHUS M MOHUTOpPUHIA JEATEJIbHOCTH CEPBHCHOW KOMIIAHUU B
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nporecce 00CITy)KUBaHUS B cepe cepBUCca Ha TPAHCIOPTE B paMKaX PEIICHUS
3a/1a4 OPOM3BOACTBEHHOM (cepBucHOM npakThku) (U/1%mk-2); IPUMEHATH 3TAIlbI
OpPraHM3allMOHHO -  YIPABICHYECKOW JIEATEIBHOCTH IO  OOECICYCHHIO
pealn3alyyd  TYPUCTCKO-PEKpEallMOHHBIX IPOEKTOB B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKaX pEIICHUS 3aJa4 MPOU3BOACTBCHHON (CEpBHCHOM
npaktukn) (M13nk-2);

— IPUMEHSATH AJITOPUTM BbIOOpa MaTepPHAIbLHBIX PECYPCOB, 000PYI0BaHHUS
JUIS  OCYIICCTBIICHHS IpOIIeCCa CEpBHCA, MPUMEHITh METOABI IPOBEICHUS
MEPEroBOPOB ¢ KJIMEHTAMU II0 MPETCH3MOHHBIM CIAy4asiM M OIpPEACIICHHS
NPUYMH BOSHMKHOBEHHUS MPETEH3MI B cepe cepBUca Ha TPAHCIIOPTE B paMKax
pelieHus 3aja4  OPOM3BOACTBEHHOH (cepBucHoil npaktuku) (M'mk-3);
HIPUMEHSATh METOJIbI pa3paOd0TKH M HCIOJIb30BAHMS THIIOBBIX TEXHOJIOTHYCCKHUX
IPOIIECCOB, MPUMEHITh METO/IbI (POPMUPOBAHUS U BHEAPCHHUS KOPIOPATHBHBIX
CTaHJAPTOB U PErJIAMEHTOB IPOIIECCOB OOCIY)KHMBaHUs MOTpeOUTEICH B chepe
CepBHCa HA TPAHCIOPTE, MPUMEHITh METO/IbI B3aMMOCHCTBHS C KIIMEHTaMH 110
OpraHuM3alMi  Mpoiecca  OOCIy)KMBaHHMS  moTpeOuteneii B chepe
TOCTCIIPUUMCTBA B paMKax pEIICHHS 3aja4 IPOM3BOJACTBEHHON (CEPBUCHOM
HPAKTHKH ) (M%nk3);  OpUMEHAThL  MeToAbl  ydera  TpeOGoBaHMIA
MPOM3BOJCTBEHHON IUCIUIUIMHBI, MPUMEHATh MpaBuUja MO OXpaHe Tpyaa H
TIOYKapHO# 0€30MacHOCTH MPHU OCYIIECTBICHUH TEXHOJIOTHUYECKOTO Ipoliecca B
cdepe cepBuCa Ha TPAHCIIOPTE B paMKax pEIICHHS 3a7ad MPOM3BOJICTBEHHOM
(cepBucHoii npaxtuky) (M1%nk-3);

Bnanerts:

— CIIOCOOHOCTHIO TIPUMEHSATH METOJBI TTOMCKA, KPUTHIECKOTO aHalln3a U
cMHTe3a HWH(pOpMAIMU B TMPOIECCE CEPBUCHOTO OOCIyXKuBaHUS B cdepe
TpPaHCIIOpPTA B paMKax pEHmICHUS 3aJad TPOW3BOJCTBEHHOH (CepBHCHOM
npaktuky) (Mlyi1); CHOCOGHOCTBIO HPHMEHSATH MEXAaHH3M CHCTEMHOIO
TI0JIX0/1a B TIpoIiecce OOCITy)XKHBaHHSI B cpepe CepBrca Ha TPAHCIIOPTE B paMKax
pellleHus 3a7ad  IPOM3BOJACTBEHHOH (cepBucHoil mpaktukn) (Md%yk-1);
CIIOCOOHOCTBIO MCTIOJIB30BaTh MEXaHWU3M NMPUMEHEHHSI CHCTEMHOTO IOAX0/a B
nporecce oO0CTyXMBaHus B cepe cepBrca Ha TPAHCIOPTE B paMKax PEHICHHS
3a]a4 IIPOU3BOCTBEHHOI (cepBucHoi npakTukn) (M 3yk.1);

— CIOCOOHOCTBIO TPHUMEHITh METOIBI OIpEACICHHUS Kpyra 3agad B
nporecce oO0CTyXuBaHUS B chepe cepBrca Ha TPAHCIOPTE B paMKax PEHICHHS
3a1a4 Npou3BOACTBEHHON (cepsucHoi mpaktuku) (Ulyi2); cmocoOHOCTBIO
NPUMCHATh MEXaHU3M BBIOOpa OINTHUMAIBHBIX CIOCOOOB pEIICHUs 3a7ad B
paMKax IIOCTaBJICHHOW IICJIM, HWCXOAsl W3 JCHCTBYIONIUX IPABOBBIX HOPM,
UMEIONINXCS PECYpPCOB M OTPAaHWYCHHUI B TIpoIlecce OOCITy)KHUBaHUS B cdepe
cepBHCa Ha TPAHCIOPTE B paMKax peHIeHHsl 3a7ad IPOU3BOJICTBEHHOMN
(cepBucHoii npaktukn) (M1%yk-2); CIOCOOHOCTHIO IPUMEHSATH AITOPHTM BBIOOPA
ONTUMAJIBHBIX CIOCOOOB HMX PEIICHUS, WCXOIS W3 JCHCTBYIONIUX MPABOBBIX
HOpPM, HUMEIOIIMXCS PECYpCOB W OTpPaHHUYCHHUI B Ipolecce OOCITYy)KHBaHHS B
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chepe cepBuca Ha TPAHCIIOPTE B pPaMKax PEIICHHs 3a/1ad MPOW3BOJACTBCHHOM
(cepsucuoi npaktukn) (U yk-2);

— CMOCOOHOCTHIO TMPUMEHSATH METOABI OCYIICCTBICHHS COIUAIBLHOTO
B3aMMOJICUCTBHSI M pealiM3allid CBOCH pOJM B KOMaHAEC B IpoIecce
oOcimykuBaHHsI B cepe CepBUCa Ha TPAHCIOPTE B paMKaxX peIIeHUs 3aad
npousBoAcTBeHHON  (cepuchoii  mpaktukm)  (M[I'yk3);  cmocoOHOCTBIO
MPUMEHSITh MEXaHU3M OIPEICICHUS W peanu3allid CBOCH pOJIM B KOMaHJE B
mporecce oO0CTyXKUBaHUS B chepe cepBHca Ha TPAHCIOPTE B paMKax PEIICHUS
3a1a4 MPOU3BOACTBEHHON (cepBucHOi mpakTtuku) (U%yk3); CIOCOOHOCTBIO
NPUMCHATh MEXaHH3M 00€CIICUCHHUs COIMATBHOTO B3aUMOJCHCTBUS B MPOIIECCEe
oOcimykuBaHHsI B cepe cCepBUCa Ha TPAHCIOPTE B paMKaxX pelIeHUs 3aad
IPOU3BOACTBEHHOI (cepBucHOl npaktuku) (M13yk-3);

—  CIHOCOOHOCTBIO TPHMEHSITH METOABI  OCYIISCTBICHHUS  JCIOBOM
KOMMYHHUKAIIMM B YCTHOW W MUChbMEHHOM (popMax B Mporiecce 0OCITyKMBaHUS B
chepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHHS 3a/Jad MPOW3BOACTBECHHOM
(cepucnoii npaktukn) (Ulyk.); CHOCOGHOCTBIO TNIPUMEHATH MEXaHU3M
OCYIIICCTBIICHHS JICJIOBOM KOMMYHHUKAIIMU B IPOIIECCE OOCITYy)KMBaHUS B cdepe
CepBHCa Ha TpPAHCIOPTE B paMKax peIICHUs 3a7a4 IMPOU3BOACTBCHHOM
(cepucHoii npaktukn) (U %yk.4); CHOCOOHOCTBIO TIPUMEHATH MEXAHU3M
OCYIIIECTBJICHHS JICJIOBOM KOMMYHHUKAIIMH B TIpoliecce oOCTyXKUBaHUS B cdepe
cepBHca Ha TpPAHCIOPTE B paMKax pelieHus 3adad IPOU3BOJICTBEHHOM
(cepBucHoii npaktuky) (M1 3yk.4);

— CIIOCOOHOCTBIO TPHUMEHSITh METOJBI BOCIPHATHSI MEXKYJIbTYpHOTO
pazHooOpa3msi O0IIecTBa B COIHAIBHO - HWCTOPHUYECKOM, OTHUYECKOM U
dbunocopckoM KOHTEKCTax B Mpoliecce oOchmykuBaHUS B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEHmICHUS 3aJad TPOW3BOJCTBEHHOH (CepBHCHOM
npaktukn) (UQ1yks); CIOCOOHOCTHIO HCIOIB30BATH MEXAHM3M IPUMEHEHUS
OCOOCHHOCTEH MEXKYJIbTYpHOTO pa3HooOpasus oOmiectBa B Mpoliecce
oOcimyxuBaHuss B cepe cepBHca Ha TPAHCIIOPTE B paMKax pEHICHUS 3anad
npousBoacTBeHHON  (cepBucHOil  npaktuku) (U%yks);  CIOCOGHOCTBIO
MPUMEHSATh MEXaHU3M PEIICHHs] MPOU3BOJICTBEHHBIX KOH(JIUKTOB C YYETOM
OCOOEHHOCTE MEXKYJIbTYPHOTO pa3HooOpasmsi oOIecTBa B  MpoIecce
oOcnmyKuBaHHsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX peIIeHUs 3a7ad
pou3BoACTBEHHOI (cepBucHoi npaktuky) (U 3yK.s);

— CIOCOOHOCTBIO TPUMEHATH METOJIBI YIPABICHUS CBOWM BpPEMEHEM,
BBICTPaWBAaHUS U pean3allii TPACKTOPUH CaMOPa3BUTHUSI HA OCHOBE MPUHITUIIOB
oOpa3zoBanus B cdepe cepBrca Ha TPAHCIOPTE B paMKaxX pEIICHUS 3a1ad
npou3BoAcTBeHHON  (cepuchoii  mpaktukm)  (M[Ilyke);  cmocoOHOCTBIO
NPUMEHSATh MEXaHWU3M YIpaBJICHHS CBOMM BpeMeHeM, (HOpMHUpOBaHHE
TPACKTOPUU CaMOPA3BUTHS B TpoIlecce OOCTyXHBaHUS B cdepe cepBuca Ha
TpaHCTIOPTE B paMKaxX pEIICHHUS 3aJa4 MPOU3BOJACTBEHHOW (CEpPBUCHOM
npaktukn) (M%yks); CIOCOOHOCTHIO IIPUMEHSATh MEXaHH3M pealu3aluy
TPACKTOPUHM CaMOpPA3BUTHS HA OCHOBE MPHUHIMIIOB CaMOOOpa3oOBaHHS B
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npoiiecce o0CIyKUBaHUsI B cpepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHUS
3a/1a4 OpOU3BOACTBEHHOM (cepBucHol npakTuku) (U 3yics);

— CHOCOOHOCTBIO TPUMEHSATh METOJIbl MOJJIEPKKH JOJDKHOTO YPOBHS
(br3UYeCKON MOATOTOBICHHOCTH ISl 0OECIICUEHUS MOJTHOIIEHHON COLIMAIbHON U
npo¢eCCUOHANILHON IESITEIFHOCTH B Mpoliecce 00CIyKuBaHus B chepe cepBuca
Ha TpPaHCIOPTE B paMKax penieHusl 3ajad MPOU3BOJCTBEHHOU (CEPBUCHOM
npaktuku) (M'yk7); CHOCOOHOCTBIO IPUMEHATH MEXAHU3M  IIOJJIEPKKH
JOJDKHOTO ~ YPOBHSI  (DM3WYECKOM TOATOTOBJICHHOCTH JJIsi  OOecreueHus
MOJIHOLICHHOW COIMaIbHON M MpodecCHOHANTBHOM AEATETLHOCTH B IMPOIECCEe
oOcnyxuBanusi B cepe cepBuca Ha TPAHCIOPTE B paMKax pelIeHHs 3ajad
NPOM3BOACTBEHHON  (cepBucHoit  npaktuku) (UH%yk7);  CHOCOGHOCTBIO
NPUMEHATh MEXaHU3M peau3aliu MOAACPKKU JOJDKHOTO YPOBHS (U3UYECKOU
MOJATOTOBJICHHOCTH  JJi1  OOECTHEYEeHHUsS]  IMOJHOIIEHHOMW  COLMAIIbHOW U
npodeccroHaIbHOMN IEITEIbHOCTH B TIpoliecce oOcIyXKuBaHusl B cepe cepBrca
Ha TPAaHCIOPTE B paMKax pelieHus 3ajad MPOU3BOJCTBEHHOU (CEPBUCHOM
npaktuky) (M1 3yk7);

— CHOCOOHOCTBIO TMPUMEHSATH METOJBl CO3JaHUsI U  TOIACPKKHU
0€30MacHBIX YCIIOBUM KU3HEJAEATEILHOCTU B TIpoliecce oOciyXkuBaHus B chepe
cepBHMCa Ha TPaHCIIOPTE B paMKax pEIICHUS 3aJad MPOU3BOJCTBEHHOM
(cepsucuoii mpaktuku) (U[Ilyk.s); CIOCOOHOCTBIO NPUMEHATH MEXAHH3M
peanuzanuu  O0€30MacCHBIX  YCIOBUM  KU3HENEATEIBHOCTHM B  MPOIECCE
oOcnyKMBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
NpoM3BOACTBEHHON  (cepBucHOit  npaktukn) (M%yks);  CHOCOOHOCTBIO
OPUMEHSITh MeXaHu3M (HOpMHUpPOBaHUs O€30MACHBIX YCJIOBHI OOCITYyXKUBaHUS
naccakXMpoB B TIpoliecce OoOCIyXuBaHUsI B c(epe cepBruca Ha TPAHCIOPTE B
paMKax pellieHus 3a/1a4 IPOU3BOICTBEHHOI (cepBucHoii npakTuku) (M13yk-s);

- CIOCOOHOCTHIO TPUMEHSTh OCHOBBI AKOHOMHUYECKOW W (HHUHAHCOBOM
IPaMOTHOCTH, MOHUMAET CYIITHOCTh paIMoHanbHON OpraHu3anuu
XO3SIICTBEHHON JEATEIbHOCTM B COBPEMEHHOM OOIIECTBE B IpoIecce
oOcnykuBanusi B cdepe TpaHCHOpTa B paMKax peIIeHus 3anad y4eOHOM
(o3nakomutensHOM npaktuku) (U/Ilyk.g); cHOCOGHOCTBIO HIPUMEHATH METOAUKY
SKOHOMUYECKOTO OOOCHOBaHMSI TMPUHATHIX PEIICHW, B TOM YHCIE B
npoecCHoHanbHON AEeSTENBHOCTH B c(epe TpaHCIOpTa B paMKax pEIICHUS
3a]a4 IIPOU3BOCTBEHHOM (cepBrcHOM npakTukh) (M1%yk-o);

- IPUMEHSTh METOJIMKY OLIEHKH CEPhE3HOCTH MOPOKAAEMBIX KOppYHIUEH
poOJieM U yrpo3 Uil CTaOMIIBHOCTH M 0€30IacHOCTH COBPEMEHHOI'O O0IIeCTBa
B chepe TpaHCIOpTa B pamMKax pemieHus 3aaad y4eOHOH (03HaKOMHTEIbHOU
MIPAKTUKH) (M yk-10); HCMOJIb30BATh OCHOBBI roCyJapCTBEHHOU
AHTUKOPPYMNIIMOHHOW TMOJUTHKH, B TOM YHCJIE B OTpacieBor cdepe B chepe
TpaHCIIOpTa B paMKaxX peIIeHUs 3a/Jad MPOU3BOJCTBEHHON (CEpBUCHOMU
npaktukn) (U/1%yk.10); HaBbIkaMM OLIEHUBAHUS CEPHE3HOCTH IPOSBICHUI
AKCTPEMH3Ma U TeppopU3Ma Kak yrpo3 HallMOHAJIbHOW Oe3omacHocTu Poccuu u
BCEr0 MHPOBOIO COOONIECTBA, MOHUMAHMSI CYIIHOCTH TOCYJAapCTBEHHOM
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CUCTEMBI TPOTUBOJCHCTBUS OSKCTPEMHU3MY W TEppOpU3MY, B TOM 4YHUCIEC B
otpacnesoii chepe (U 13yk-10);

— CIIOCOOHOCTBIO TPUMEHSTh MEXAaHWU3M OIpPEACNCHUS MOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAX W HMH(POPMAIIMOHHOM OOECIEeUYeHHWH B MpOIecce
oOcimyxuBaHusi B cepe cepBHca Ha TPAHCIOPTE B paMKax pELICHUS 3aaad
npousBoAcTBeHHON  (cepsucHoil  mpaktuku) (Ulomk4);  cmocoGHOCTBIO
MPUMEHSITh MEXaHU3M OCYIIICCTBIICHHS TOWCKA W BHEIPEHUS TEXHOJOTHUYECKHX
HOBAIlMd W  COBPEMCHHBIX MPOTPAMMHBIX IPOAYKTOB B  CEPBUCHYIO
JESTeNFHOCTh OpraHW3alliil B paMKaX pelIeHHs 3aJad MpPOU3BOJACTBEHHOMN
(cepucnoii npaktukn) (U %0nk-1); CHOCOOHOCTBIO NPUMEHATH MEXAHH3M
UCTIOH30BAHMS TEXHOJOTMYECKUX HOBAIMA W COBPEMEHHOIO MPOTPAMMHOTO
o0ecriedeHns1 B CEpBUCHOW NIEATEIHHOCTH B cepe cepBrca Ha TPAHCIOPTE B
paMKax pelIeHus 3aa4 IPOU3BOICTBEHHOM (cepBucHoii npaktuku) (M 13omx-1);

— CIIOCOOHOCTBIO TIPUMEHSITH MEXaHU3M OIpeAcNCHUs] Meleil W 3amad
yIIPaBIICHUS CTPYKTYPHBIMHU TMOAPA3JACIICHUSIMH TPSINPUATHI B chepe cepBHUca
Ha TpAHCIOPTE B paMKax pEIICHUs 3aJad MPOM3BOJCTBCHHON (CepBUCHOM
npaktuky) (M lomk-2); CHOCOGHOCTBIO HPUMEHSATH METOABl U HPHEMEI
IUTAHMUPOBAHUsS, OpTraHW3allid, MOTHUBAllMM W KOOPJHMHAIIMH JCATCIBHOCTH
npennpustTuil (moapasneneHuil) B cdepe cepBuca Ha TPaHCIOPTE B paMKax
pellleHus 3ajad  NpoOM3BOACTBeHHOH (cepBucHoil mnpaktuku) (MI%omk-2);
CIIOCOOHOCTBIO IPUMEHITh MEXaHU3M OCYIIECTBICHUS KOHTPOJS ACSATEIbHOCTU
npennpustTuil (moapasneneHuil) B cdepe cepBuca Ha TPaHCIOPTE B paMKax
pelenys 3aa4 Ipou3BOACTBeHHOM (cepBucHOl npakThkn) (M 13onk-2);

— CIOCOOHOCTBIO MPHUMEHSITh MEXaHW3M OpraHU3allMM OIEHKH KayecTBa
OKa3aHUs CEPBUCHBIX YCIYT HA OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOIOTHH
B paMKax pelleHHs 3a71ad MPOU3BOJCTBEHHOH (cepBucHoil npaktuku) (M1 omk-
3); CIOCOOHOCTBIO MPHUMEHITh MEXaHH3M OOECICUeHHs TPeOyeMOro KadecTBa
NPOIECCOB OKa3aHUA YCIYI B COOTBETCTBUU C MEXKIYHapOIHBIMH U
HAIMOHAJILHBIMU CTAaHJIApTaMU B PaMKax pEHICHUs 3aad MPOU3BOACTBEHHOM
(cepsucuoii npaktuku) (U]1%onk3); CIOCOOHOCTBIO IIPUMEHSATh MEXAHU3M
oOecrieueHusl OKa3aHUs YCIYT B COOTBETCTBHUHM C 3asBICHHBIM Ka4eCTBOM B
nporecce o0CIyXUBaHUsI B cepe cepBHca Ha TPAHCIOPTE B paMKax PELICHHS
3a]a4 IIPOU3BOACTBEHHOI (cepBucHoii npaktuky) (U 13omk-3);

— CIOCOOHOCTHIO TPHUMEHSTh METOJBl OCYIIECTBICHUS MapKETUHIOBBIX
MCCJIeIOBAaHMN PBIHKA YCIYT, MOTHBAIIMU TOTPEOUTENEH U KOHKYPEHTOB B cepe
cepBUCa Ha TPAHCIOPTE B paMKax peImIeHUs 3a7ad MPOU3BOJICTBEHHOM
(cepucnoit mpaktuku) (Ud'omnk4); CIOCOOHOCTBIO IIPUMEHATH  METOBI
MPOJBIKEHUS W TPOJAKW CEPBUCHOTO TIPOAyKTa B cdepe cepBuca Ha
TPAaHCTIOPTE B paMKaxX pEIICHUS 3aJa4 MPOU3BOJCTBEHHOW (CEpPBUCHOM
npaktukn) (M1%0mk4); CIOCOOHOCTBIO HNPUMEHATH MEXaHH3M (POPMHUPOBAHUS
CHEIUATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT B cdepe
cepBUCa Ha TPAHCIOPTE B paMKax peIIeHUs 3a7ad IMPOU3BOJICTBCHHOM
(cepucuoii npaktuku) (U1%omk-4);
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— CHOCOOHOCTBIO TPUMEHSITh METOJbI OIpEJEICHUs, aHaln3a, OIEHKHU
MIPOU3BOJICTBEHHO-?KOHOMUYECKUX TOKa3aTesleil B mpoliecce 00CIyKUBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pELICHUs 3aJa4 MPOU3BOACTBEHHOU
(cepucHoii npaktuku) (M'omks); CHOCOOHOCTBIO HPUMEHATh MEXAHH3M
NPUHATUS DKOHOMHUYECKHM OOOCHOBAHHBIX YIIPABICHUECKUX PpEIICHU B
npoiiecce o0CIyKUBaHUs B cpepe cepBHca Ha TPAHCIOPTE B paMKax PEIICHUS
3a1a4 OPOU3BOACTBEHHON (cepsucHOil mpaktuku) (U1%0mks); CIOCOOHOCTBIO
MPUMEHSTh ~ MEXaHU3M  OOECleyeHHs  OSKOHOMHUYECKOW  A(deKTuBHOCTH
CEepPBUCHOM IEATENHOCTU MPEANPUSATUS B Tpollecce oOciyx uBaHus B chepe
cCepBHMCa Ha TpaAHCIOPTE B paMKax pEIIeHUs 3aJad MPOU3BOJCTBEHHOM
(cepsucuoii npaktukn) (U1%omnks);

— CIIOCOOHOCTBIO TPHUMEHSATH MEXaHW3M OCYIICCTBICHUS TIOUCKA U
UCIIOJIb30BaHUSI HEOOXOJUMOM HOPMATHUBHO-TIPABOBOM  JOKYMEHTAIlMW B
mpoiiecce o0CIyKMBaHUsI B cpepe cepBHUca HA TPAHCIOPTE B paMKax pEIICHUs
3a1a4 NpoU3BOACTBeHHON (cepsucHOil mpaktuku) (Ud'omis); CIOCOOHOCTBIO
MPUMEHATh MEXaHU3M COOJIFOICHUS 3aKOHOAaTeNbcTBa Poccutickoit deneparuu
0 TPEeIOCTaBJICHUU YCIYyr B TIpoliecce OoOCTyXuBaHUs B cdepe cepBHca Ha
TPaHCIIOPTE B paMKax pEIIeHUus 3aJa4 MPOU3BOJACTBEHHOW (CEPBUCHOM
npaktuky) (M %0mk-6); CHOCOOHOCTHIO HPUMEHATh MEXAHHU3M OOecredYeHHs
JOKYyMEHTOO0OpOTa B COOTBETCTBMM C HOPMATUBHBIMU TpeOOBAaHUSMH B
nporecce o0CIyXuBaHusI B cepe cepBHuca Ha TPAHCIOPTE B paMKaxX pelIeHUs
3a/1a4 NPOU3BOJICTBEHHOM (cepBucHOi mpakTuky) (M1 3omk-6);

— CIIOCOOHOCTBIO TPHUMEHSTh MEXaHH3M COOJoJIeHus TpeOoBaHUM
O6e3omacHoro oOCHY>KMBaHHs, OXpaHbl TpyJda W TEXHUKH O€30MacHOCTH B
nporecce o0CIyXKuBaHusl B cepe cepBuca Ha TPAHCIOPTE B paMKaxX pelIeHUs
3a/a4 MPOU3BOJCTBEHHON (cepBucHOil mpaktuky) (M'omk7); cnocoOHOCTBIO
NPUMEHSITh MEXaHU3M COOJIIOICHHS TTOJIOKEHUSI HOPMATHUBHO - TTPABOBBIX AKTOB,
PETYIHPYIONIUX OXpaHy Tpyda H TEXHUKY O€30MacHOCTH B MpoIlecce
oOcnmy>KMBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHUs 3a7ad
IpOU3BOICTBEHHOM (cepBucHoit npaxktuku) (M1 %omk-7);

— HaBbIKAMH TNPUMEHEHHS TPUHIMIOB  pabOThl  COBPEMEHHBIX
WHOOPMAITMOHHBIX TEXHOJOTUA B TPOLIECCE OpPraHU3alMU  CEPBUCHOTO
oOCIy)KMBaHMsI TOTpeOHWTENel Ha TPAHCIIOPTE B paMKax peHIeHUs 3aad
MIPOU3BOJICTBCHHOM (cepBUCHOM NpakTUKHU) (M1'onk-s); HaBBIKAMH IPUMEHCHUS
COBPEMEHHBIX  HMH(POPMALMOHHBIX  TEXHOJOTMM  JJIs  pelleHus  3aaad
npoecCHOHaNBHON NEATETFHOCTH B TPOIECCE OPTaHHW3AIUU  CEPBHCHOTO
oOCImy)KMBaHMsI TOTpeOWTENeld Ha TPAHCIIOPTE B pPaMKax peHieHWs 3aaad
MIPOU3BOACTBCHHOM (CepBUCHOM MPakTHKH) (M %0mk-8);

— CIIOCOOHOCTHIO MPUMEHSTh MEXaHU3M MPUMEHEHHUS
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUWA B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBHUSIX B3aUMOJACHCTBHUS C MNOTPEOUTENSIMH B CEPBUCHBIX
OpraHu3alusAX Ha TPAaHCHOPTE B paMKax pELICHUs 3aJay MPOU3BOJACTBEHHOU
(cepucnoii mpaktuku) (M/I'fk.1); CIOCOOHOCTBIO IMPUMEHSATH  METOMBI
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pa3pabOTKM CHUCTEMBl KJIMEHTCKUX OTHOIICHWW W OpraHu3aliy Mporecca
CEpPBUCHOTO  OOCTY)XMBaHHS TMOTpeOWTEeNeld HAa  OCHOBE IPUMEHEHUS
3aKOHOJATENBHBIX AKTOB M TMPABOBBIX HOPM B paMKax perieHUs 3aaad
IpoM3BOACTBEHHON  (cepBucHOM  mpakTuku) (Md%mk1);  CHOCOOHOCTBIO
MIPUMEHSITh METOJIBI COBEPIIICHCTBOBAHUS CUCTEMBbI KIIMEHTCKUX OTHOIICHHWH B
CEpPBUCHOW JICSITEIILHOCTH Ha TPAHCIOPTE C MCIOJb30BAHHEM WHTCPHET-
TEXHOJIOTUH B paMKax peIIeHUs 3a1ad MPOU3BOJICTBEHHON (CEpBHCHOM
npaktukn) (M13nk-1);

— CIIOCOOHOCTBIO TPHUMEHSITh MEXaHU3M MPUMEHEHHUS TEOPETHUYECKHX
3HAHMA W TIPAaKTHYCCKUX HABBIKOB YIPABJICHHS TPOEKTaMH B IPOIECCE
oOcnyxuBaHusi B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX PEIICHHS 3aad
npousBoAcTBeHHON  (cepBucHoii  npaktuku)  (Ud'mc2);  cIOCOOHOCTBIO
NPUMCHATh METOJbI W JTambl YIPABICHHUS TYPHUCTCKO-PEKPEAIMOHHBIMH
NPOEKTaMH, CIIOCOOHOCTHIO TMPUMEHSATH METOJbI M JTalbl IJIAHUPOBAHHUS H
MOHHMTOPHUHTA JICITCILHOCTH CEPBUCHON KOMITAHUU B MPOIIECCE OOCTYKUBAHUS
B cepe cepBUCa Ha TPAHCIIOPTE B paMKaX PEIICHHS 3a7a4 IMPOU3BOACTBECHHOM
(cepucHoii  mpaktuku) (MI%mk2); CHOCOOHOCTBIO HPUMEHSTH  JTAIlbl
OpPraHW3allMOHHO -  YIPAaBICHYCCKOH JIEATCILHOCTH TI0  O0OECICUCHUIO
peanu3anuyu  TYPUCTCKO-PEKPEAIIMOHHBIX IPOCKTOB B cdepe cepBHca Ha
TPaHCIIOPTE B paMKax pEImIeHUs 3aJad MPOU3BOACTBCHHON (CEpBHCHOMN
npaxtuky) (M1%nk-2);

— CIOCOOHOCTBIO TMPUMEHATH aJTOPUTM BBIOOpAa MaTepHATBHBIX
pecypcoB, oOOpymoBaHHS Ui OCYIISCTBIGHUS  TpoIlecca  CepBHUCA,
CTIOCOOHOCTBIO TIPUMEHSTh METOIBI TIPOBECHHSI TIEPETOBOPOB C KIIMEHTaAMH T10
MPETEH3NOHHBIM CITy4asiM M ONPE/ICIICHHSI IPUYUH BOZHUKHOBEHUS MTPETCH3HIA B
cdepe cepBuCca Ha TPAHCIIOPTE B paMKax pEIICHHS 3aJad IPON3BOJICTBEHHOM
(cepucHoil mpaktuku) (M[I'mk-3); CIOCOOHOCTBIO INPUMEHATH  METOMBI
pa3pabOTKM W WCIOJIB30BaHMS THIOBBIX TEXHOJOTHYECKHX IPOIECCOB,
CIIOCOOHOCTBIO ~ MPHUMEHATH  METOAbl  (OPMUPOBAHUS W  BHEAPCHHUS
KOPIOPAaTUBHBIX CTaHAAPTOB M PErJIAMEHTOB TMPOIECCOB OOCITYKUBAHUS
noTpeburteneid B cepe cepBuca Ha TPAHCIOPTE, CIOCOOHOCTHIO TPHUMEHSTH
METOIBl  B3aUMOJCHCTBUS C KIMEHTAMHU 10 OpTaHM3aliu  Ipoliecca
oOcimy>KuBaHMs MOTpeOuTeneit B cepe ToCTeNpPUUMCTBA B paMKaxX PEIICHUS
3aa4 MPOU3BOACTBEHHON (cepBucHOM npakTuku) (M%mk-3); CIOCOOHOCTHIO
MPUMEHSITh METOABl ydeTa TpeOOBaHMI MPOW3BOACTBEHHOW IHUCIUILIAHEI,
MpaBwiIa MO OXpaHe TpyAa U TOKApHOW O€30MaCHOCTH TMPH OCYIIECTBICHUU
TEXHOJIOTHYECKOTO Tpolecca B cdepe cepBuca Ha TPAHCIOPTE B pamKax
pelleHus 3a1a4 IPOU3BOICTBEHHOI (cepBucHoi npaktuky) (U] 3mx-3).

S5 MecTo NMpPOU3BOJACTBEHHOM (CEPBHCHOM NPAKTHKH) B CTPYKType
OIIOoII BO
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[IpousBosicTBeHHas (CepBHCHAsl MpaKTHKa) Oa3UpyeTcss Ha pe3ysibTaTax
o0y4yeHHUs, TIOJYYCHHBIX OOYYalOIUMHCS TMPU U3YYCHUU  CIEIYIOIIUX
JUCHUTLIVH

DKOHOMHUKA U IPEANTPUHUMATEITBCTBO

MeHemKMEHT B CEPBUCE

DKOHOMHUKA NPEANPUATHS CEPBHCA

be3onacHOCTh XKU3HENEATEIBHOCTH

[IpodeccuonanbHast 3THUKa, CTaHAApTH3alMs, CEpTUPUKAIUS U YIPaBICHUE
KaueCTBOM B CEPBHUCHOM OOCITY>KUBAaHUU

Opranuzanus NpeaNnpuHUMATEIBCKON JEsATEILHOCTH B cdepe cepBuca Ha
TpaHCHOPTE

VYnpasneHue npeAnpusTUsIMUA CEPBUCA HA TPAHCHOPTE

CepBucHas JeITEIbHOCTh HAa TPAHCIIOPTE

[Icuxosoruss ¥ COIMOJIOTUSI YNPABICHUS CEPBUCHOW JIESITEIBHOCTHIO B
TPaHCTIOPTHOM cepe

DKoHOMHKA HHPPACTPYKTYPHOTO 0OCITYKMBaHHS adPOIOPTOBBIX KOMIIJIEKCOB
DKOHOMHKA CEPBUCHOTO 0OCITYKUBAHUS a3POTIOPTOB

O6medusnyeckas u crenuaibHas Gu3ndeckas moAIroToBKa

AnanTtuBHas pusndeckas KyabTypa

CnopTtuBHas MOATOTOBKA

HayuHo-uccnenoBarenbsckas pabora o0ydaronierocs
[IpodeccronanbHO-OPUEHTUPOBAHHBIA AHTTTUHCKHUI S3BIK

VYyeOHast (03HaKOMHTEIIbHAS MPAKTHUKA)

[Iporpamma Bocniuranus

[IpousBoacTBeHHast (CepBHCHAsI MPAKTHUKA) SBISETCS OOECIeYMBAIOICH
JUTSL TUCHUTIIIUH U TIPAKTHK:

[Ipodeccronanvhas 3THKa, CTaHAApPTH3ALMA, CepTUPUKALMA U YIPABICHHUE
KaueCTBOM B CEPBHUCHOM OOCITY>KHBAHHUH
Opranuzanus NpeANPUHUMATEIIBCKON JESITEIbHOCTH B cdepe cepBuca Ha

TPAHCHOPTE

DKOHOMHKA TPyAa U S3prOHOMHUKA

Mapxketusr

Opranuzanuss ¥ IUIAHUPOBAHUE IIpollecCa OKa3aHUsS CEPBUCHBIX YCIYr Ha
TPAHCHOPTE

[lcuxomoruss W COUMONOTHSL YIPAaBICHUS CEPBUCHOW JCSATEIBHOCTHIO B
TPaHCIIOPTHOM cepe

Opranuzarus cepBuca B a3pONOPTY ¥ Ha BO3AYIITHOM CYIHE

Wunyctpus rocrenpuuMcTBa B chepe TpaHcmopra

TexHuueckue cpefcTBa MPEANPUATHI CEPBUCA HA BO3YITHOM TPAHCIIOPTE
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NHHOBallMOHHBIE TEXHUYECKUE CpPEICTBA B CEPBUCHOM  OOCITYXKMBaHUU
MaCCaXXUPOB B TPAHCIIOPTHOM cepe

Oob1medusnyeckas u cnenuaibHas Gpuandyeckas MoAroToBKa

AnanTtuBHas pusnyeckas KyJabTypa

CnopTtuBHas MOArOTOBKA

HayuHno-uccnenoBarenbckasi pabota 00y4aromerocs
[IpodeccronanbHO-OPUEHTUPOBAHHBIA AHTTMMUCKUH S3bIK

[IpousBoacTBeHHas (OpraHU3alMOHHO-YIIPABIEHUYECKas TPAKTHUKA)

[MpousBoacTBeHHAs (CEpBHCHAs MPAKTHKA) MPOBOAUTCS Ha 2 Kypce (B 4
cemecTpe).

6 O6beM MPOU3BOACTBEHHON (CEPBUCHON MPAKTHKH)

OO6mast TpyAOEMKOCTh MPOU3BOJACTBEHHOM (CEPBUCHOM TMPAKTHKH)
coctaBisgeT 9 3a4eTHBIX E€IUHUI, MNPOAOJIKHUTEIBHOCTh MPOU3BOJACTBEHHOM
(cepBHUCHOM MPaKTUKH) - 6 HENEb.

[IpomexyTouHast —aTTecTals IO TMPOU3BOJCTBEHHON (CEpPBUCHOMU
IIPAKTUKK) TPOBOJUTCS B (popme 3aueTa ¢ OLIEHKOM.

7/ PabGoumii rpaduxk (IWIAaH) TNPOBeAeHUS NPOU3BOJACTBEHHOI
(CepBHCHOI MPAKTUKH)

Ne| Paszgesnl (3ranbl
( ) Conep:xanue pa3iesoB (3TANOB) NPAKTUKH

n/n NPAKTHKHU
1 | IloAroTOBUTENBHBIN |- OpPraHU3AIMOHHBIE MEPOIPUATHS, CBSI3aHHbBIE C
aran MPOXOXKJICHUEM  TPOU3BOJCTBEHHOW (CEpBUCHOM
MPAKTUKHU), O3HAKOMJIEHHE C TIOPSAIKOM IPOBE/ICHUS
MPaKTUKU;
- NPOXOXKJIECHUE HUHCTPYKTa)ka II0  TEXHUKE
0e30IacHOCTH;
- IIPOBEJICHUE DKCKYpCUH MO  CEPBUCHOMY
IIPEPUSITHIO;
2 | IlpousBoacTBEeHHBIN |- (pOopMUpOBaHME yMEHHI W CEPBHCHBIX HABBIKOB
aTarn aHaJIn3a OpPraHu3alMOHHON CTPYKTYpPBHI

COOTBETCTBYIOIIEM CEPBUCHOM OpraHu3alnuu, a
TakKe  CHeMUPUKN  OKAa3bIBAEMBIX  yCIyr B
KOHTAKTHOM 30HE€ CEPBUCHOW OpraHuh3alvu Ha
TPAHCHOPTE, YCIyr CEPBUCHOM  OpraHu3aluH
TpaHCIIOpTa B paMKax  pEIICHUS 3aaa4
MPOU3BOJICTBEHHOM (CEpBUCHOM MPAKTUKH );

- OCBOCHHME METOJOB TIIOWCKA, KPHUTUYECKOTO
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

aHaiM3a W CHHTe3a MHpOpMaluMd B MpoLecce
obciy:)xuBaHusi B cdepe cepBuUca Ha TPAHCIOPTE;
dbopMupoBaHUE YMEHUW U CEPBUCHBIX HABBIKOB IO
OCBOCHHMIO MEXaHHW3Ma CHCTEMHOIO MOJXO0Ja s
pelieHusl TOCTaBJIEHHBIX 3aJad B  Ipoliecce
oOcnykuBaHusl B cepe cepBUca Ha TPAHCIOPTE U
MEXaHM3Ma MPUMEHEHUSI CUCTEMHOr0 MOJXoia s
pelieHusi TOCTaBJIEHHBIX 3aJad B Ipoliecce
oOcnykuBaHusl B cepe cepBuca Ha TpPaHCHOPTE B
paMKax  pemeHuss  3aJad  MPOU3BOACTBEHHOM
(cepBUCHOM MPAKTUKH);

- (hopMupoBaHrE YMEHUI U CEPBUCHBIX HABBIKOB I10
NPUMEHEHUIO METOJ0B OIpEAeNieHus Kpyra 3ajiay B
nporecce oOciaykuBaHus B cdepe cepBHca Ha
TpPaHCHIOPTE, MO MPUMEHEHHUI0 MEXaHHW3Ma BBIOOpA
ONTUMAJIBHBIX CIIOCOOOB pEIIeHUs 3a7a4, UCXOAS U3
NEUCTBYIOIIUX  TMPABOBBIX  HOPM, HMEIOIIUXCS
PECYPCOB M OTPAaHMYECHHUI B paMKax pelIeHus 3ajady
IIPOM3BOJICTBEHHON (CEPBUCHOM MPAKTUKH );

- (hOopMHUpPOBAHNE YMEHHUN U CEPBUCHBIX HABBIKOB TI0
IPUMEHEHHIO METOJI0B OCYIIECTBICHUS
COILIMAJIBHOTO B3aMMOJICUCTBUS U pean3aliii CBOeH
poid B KOMaHJe B paMKax pelieHus 3ajaad
MIPOU3BOICTBEHHOM (CEpPBUCHOM MPAKTUKH );

- (hopMupoBaHNE YMEHUN M CEPBUCHBIX HABBIKOB I10
OCBOCHHMIO METOJOB  OCYIICCTBJICHHS  JI€JIOBOU
KOMMYHHKAIlMM B YCTHOW M MHUCHMEHHOHN (opmax B
nporecce oOcCiIyXkuBaHHs B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  pEIICHUS 3ama4
MPOU3BOJCTBEHHOM (CEpBUCHON IPAKTUKH );

- (hopMHpPOBAHNE YMEHHUI U CEPBUCHBIX HABBIKOB Ha
OCHOBE  y4yacTusi B  IPUMEHEHHH  METOJIOB
BOCIIPUSITUSI ~ MEXKKYJIBTYPHOTO  pa3HooOpasus
00IIecTBa B COLUAIBHO - HCTOPUYECKOM, 3THYECKOM
u  (QurocopckoM  KOHTEKCTax B  Mpolecce
oOciyXuBaHUs B cepe cepBHUCa HA TPAHCIIOPTE U C
MEXaHU3MOM UX MPUMEHEHHUS B MPOLIECCE PEIICHUs
NPOU3BOJCTBEHHBIX  KOH(QIMKTOB B  paMKax
pelieHus 3ajad  MPOU3BOJCTBEHHOW (CEpBHCHOIM
MPaKTUKH);

- (popMupoBaHNEe YMEHUN U CEPBUCHBIX HABBIKOB IO
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

OCBOCHHMIO METOJIOB YINPABIEHUS CBOMM BPEMEHEM,
BBICTpPAWBaHUS M pealu3alud  TPACKTOPUU
caMOpa3BUTHSI B Tpoliecce 00CiIykuBaHusi B cepe
CepBHCa Ha TPAHCIOPTE B paMKax pelIeHUs 3aaad
IIPOU3BOJICTBEHHON (CEPBUCHOI MPAKTUKH );

- OCBOEHHE METOJ0B MOAJEPKKU JTOKHOIO YPOBHS
(¢u3rueckod MOJATOTOBIEHHOCTH ISl OOecreyeHus
MOJIHOIICHHOW COLMaNbHOM M mpodeccuoHaTbHON
NeSATENBbHOCTH B Tpoliecce OOCITyXUBaHUS B cdepe
cCepBHCa Ha TPAHCIOPTE B paMKax pelICHUsS 3aaad
IIPOM3BOJICTBEHHOW (CEPBUCHOM MPAKTUKH );

- OCBOGHHME METOJIOB CO3JaHUS M TOMAJIEPKKHU
0€30MacHBIX YCJIOBHM KU3HENEATETbHOCTH, B TOM
Yyuclie  OpU  BO3HUKHOBEHMHM  YpPE3BbIYAHBIX
CUTyaluii B TIporiecce oOcayXkuBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax peEIICHUsS 3aaad
IIPOU3BOJICTBEHHON (CEPBUCHOM MPAKTUKH );

- (hpopmupoBaHNEe yMEHUN U CEPBHUCHBIX HABBIKOB B
IPUMEHEHUH MEXaHU3Ma OIpeieNIeHUs MOTPEOHOCTH
B TEXHOJIOTHYECKUX HOBAIUAX U MHPOPMAIIIOHHOM
oOecrieueHuu B cdepe cepBUCa HA TPaAHCIOpPTE B
paMKax  pemieHuss  3aJad  [pOU3BOACTBEHHOU
(CepBUCHOM MPAKTUKH);

- (hOopMHUpPOBAHNE YMEHUM U CEPBUCHBIX HABBIKOB TI0
OCBOCHUIO MEXaHW3Ma OIpeAeeHus LeJiell u 3a1ad
VOpPaBI€HUS  CTPYKTYPHBIMH  MOJpa3elICHUsIMU
npennpustuii  cepbl  cepBuca B Ipolecce
oOcnmykuBaHusi B cepe cepBuca Ha TPAHCIOPTE B
paMKax  pemeHus  3aJad  [POU3BOACTBEHHOM
(cepBUCHOM TPAKTHKH); (GOPMUPOBAHUE YMEHHH U
CEPBUCHBIX HAaBBIKOB II0 OCBOEHUIO METOJOB H
IPUEMOB IIAHUPOBAHUS, OPTaHU3ALMU, MOTUBAIIUU
U KOOpPAMHALIMM  JEATEIBHOCTH  NPEANPUATHN
(moapasaenenunii) cepbl cepBuca Ha TPAHCIIOPTE;
(¢opMupoOBaHHE YMEHUN M CEPBUCHBIX HAaBBIKOB IO
OCBOCHHMIO MEXAaHM3Ma OCYIIECTBIEHUS KOHTPOJIS
NEATeNIbHOCTH  NpEeanpusituii  (moapa3aeneHui)
cdeppl cepBUCca Ha TPAHCIOPTE B paMKaxX pELICHUs
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHOU MPAKTUKH);

- (hopMHUpOBaHHE YMEHUH U CEPBUCHBIX HABBIKOB I10
OCBOCHHMIO  MEXaHM3Ma  OpraHu3aluu  OLEHKHU
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

KauecTBa OKa3aHUsI CEPBUCHBIX YCIYr Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B TIpoIiecce
obciy:xuBanusi B cepe cepBUCa Ha TPAHCIOPTE;
ydJacThe B TNPUMCHCHHH MEXaHHM3Ma O00eCTICUCHHUS
TpeOyeMoro KauecTBa MPOLECCOB OKa3aHHUsS yCIyr B
COOTBETCTBUHU C MEXTyHAPOTHBIMHU u
HallUOHAJLHBIMU  CTaHJapTaMU B MpoIecce
obOciy:xuBanusi B cpepe cepBrca Ha TPaHCIOPTE B
paMKax  pemieHuss  3ajad  [POU3BOJACTBEHHOU
(cepBUCHOM MPAKTUKH);

- (hopMUpOBaHHE YMEHUH M CEPBUCHBIX HABBIKOB IT0
OCBOCHHUIO METOJI0B OCYIIECTBIICHUS
MapKETUHTOBBIX  HMCCIICIOBAHUN  pBIHKA  YCHYT,
MOTHBAIlUM  TIOTPEOUTENIeH W  KOHKYPEHTOB B
nporecce oOcaykuBaHHMs B cdepe cepBHca Ha
TPAHCIIOPTE, OCBOCHHE METOJOB MPOJBIKCHUS M|
MPOJIAKU CEPBUCHOTO TPOJYKTa, B TOM YHCIE C
MOMOIIBI0 OH-JJAalH W HHTEPHET TEXHOJOTHH B
nporecce oOcCayKuBaHMs B cdepe cepBHca Ha
TpaHcnopTe, (popMUpPOBaHHE YMEHHH U CEPBUCHBIX
HABBIKOB 0 OCBOCHHMIO MeXaHH3Ma (OpMUPOBaHUS
CHEIUATU3UPOBAHHBIX KaHAJIOB COBbITA CEPBUCHBIX
IPOJIYKTOB M YCAYr B Mpolecce oOCTy>KUBaHHS B
chepe cepBuca Ha TPAHCIOPTE B PAMKax PEIICHUS
3a71a4 MPOU3BOJACTBEHHOM (CEpBUCHON MPAKTUKH);

- OCBOCHHE METOJIOB OIPEICTICHUs, aHATN3a, OLICHKU
IPOU3BOJICTBEHHO-O)KOHOMUYECKUX TOKa3aTeie B
nporecce oOcCTyKuBaHHMsi B cdepe cepBHca Ha
TpaHcopTe; (popMUpPOBaHHE YMEHH U CEPBUCHBIX
HAaBBIKOB 10 OCBOCHHUIO MEXaHWU3Ma MPUHATHS
PKOHOMHYECKH OOOCHOBAaHHBIX  YNPaBICHUYECKUX
pemieHnii B mporecce oOcIyXuBaHusT B cdepe
CepBHCa HAa TPAHCTIOPTE, O3HAKOMJICHUE C OCHOBAMHU
MEXaHU3Ma obecrieueHus AKOHOMHUYECKOMN
b PeKTHBHOCTH CEepBHUCHOM NeSITEIbHOCTH
NpEeNnpusiTUs B Tpoiecce oOciyxuBaHus B chepe
CepBHCa Ha TPAHCIIOPTE B PaMKax pEHICHUS 3aaad
MPOU3BOJICTBEHHOM (CEpPBUCHON MPAKTUKH );

- (hopMupoBaHHE YMEHUH M CEPBUCHBIX HABBIKOB II0
MIOWCKY U IPUMEHEHUIO0 HE0OXOIMMOW HOPMATUBHO-
NIPABOBOM JOKYMEHTAIMHM JUIsI JEATEIHbHOCTH B
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

chepe B mporecce oOchmykuBaHUs B chepe cepBuca
Ha TPAHCIOPTE; OCBOCHHUE MEXaHH3Ma oOecreyeHus
JOKYMEHTO000pOTa B COOTBETCTBHUH C
HOpMAaTHBHBIMH  TpeOOBaHMSIMH B  TIpoIlecce
oOcnykuBaHusl B cepe cepBuUca Ha TPAHCIOPTE B
pamMKax  pemieHds ~ 3aJad  IPOM3BOJICTBEHHOM
(cepBUCHOM MPAKTUKH);

- OCBOEHHE METOJOB COOJIIO/IeHUs TpeOoBaHUM
Oe3omacHOro OOCIyKMBaHUS, OXpaHbl Tpyla U
TEXHUKH 0€30MacCHOCTH B TIpoIiecce 00CTyKUBaHUS B
cepe cepBuca Ha TPAHCIOPTE B PAMKAX PEIICHMS
3a/1a4 MPOU3BOJICTBEHHON (CEPBUCHOM MPAKTUKH);

- (hopMHpOBaHNE YMEHUN M CEPBUCHBIX HABBIKOB T10

IIPUMEHEHUIO KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJOTMM B  CEPBUCHOM  JEATEIBHOCTH  Ha
TPAHCIOPTE B paMKax pelIeHus 3a1a4
IIPOU3BOJICTBEHHOM (cepBucHOM MPAKTUKH);

dbopMHUpOBaHUE YMEHUN W CEPBUCHBIX HABBIKOB IO
NPUMEHEHUI0 MeXaHHW3Ma pa3padOTKU CHCTEMBbI
KJIMEHTCKUX OTHOIICHWM W OpraHu3aluy Mpolecca
o0CTy>KUBaHHUS notrpeduTenen Ha OCHOBE
NPUMEHEHHS] 3aKOHOJIATEIbHBIX aKTOB U TPABOBBIX
HOPM B TIpoliecce oOchyXuBaHHsS B cepe cepBuca
HA TpaHCIOpPTEe B paMKax peleHus 3aaad
MIPOU3BOJICTBEHHOM (CEpPBUCHOM MPAKTUKH );

- OCBOCHHE TNPAKTUYECKUX IPUEMOB YIIPABICHHUS
npoekTaMu B cepe oOcimyxkuBaHus B chepe cepBrca
HA TpaHCIOpPTEe B paMKax pelmeHus 3aaad
IIPOU3BOICTBEHHOMU (cepBuCHOM MPAKTHKN);
OCBOCHHME  METOJOB  YIpaBICHUS  TYpPUCTCKO-
PEKpEarMOHHBIMA TIPOEKTaMH, OCBOCHHE METOOB
IUTAHUPOBAHUA W  MOHUTOPHWHTa JCSTEIbHOCTU
CEPBUCHON KOMIIAaHWHU B TIPOIIECCE OOCITYKUBAHUS B
chepe cepBuca Ha TPAHCIOPTE B PAMKaxX PEIICHUS
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHOU MPAKTUKH);

- (hopMupoOBaHNE YMEHUN M CEPBUCHBIX HABBIKOB I10
NPUMEHEHUI0 MEXaHW3Ma BBIOOpa MaTepuaIbHBIX
pecypcoB, 0OOpyAOBaHUS JJII  OCYLIECTBICHUS
mpolecca CepBrca Ha TPAHCTIOPTE, (POPMHUPOBAHUE
YMEHUN M CEPBUCHBIX HABBIKOB IO MPUMEHEHHUIO
MEXaHW3Ma TPOBEJICHUS MEPETOBOPOB C KIMEHTAMU
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n/n

Paznennl (3Tannbi)
NPaKTUKHU

Conep:kanme pa3aesioB (3TaN0B) NPAKTHKHU

N0  NPETEH3UOHHBIM  CIydasM M METOAbI
OnpeJeNieHHs] PUYUH BO3HUKHOBEHHUS IMPETEH3UN B
cepe cepBuca Ha TPAHCIOPTE B PAMKAX PEIICHUS
3a/lad TPOU3BOJICTBEHHON (CEPBUCHOM TMPAKTUKH);
(dbopMHUpOBaHUE YMEHUN U CEPBUCHBIX HABBIKOB I10
IPUMEHEHHIO METOJI0B pa3paboTku u
UCIIOJIb30BaHUS TUIIOBBIX TEXHOJIOTHYECKHUX
IPOLIECCOB, OCBOEHUE METOAOB (HOPMHUPOBAHUS U
BHEJPEHHUS]  KOPIOPAaTUBHBIX  CTAHIApTOB U
pEerjiaMeHToB POLIECCOB 00CITy>KUBaHUS
norpebuteneid B cdepe cepBUca Ha TPAHCIOPTE;
OCBOGHHME  METOJIOB  pa3pabOTKH  KOMILJIEKCa
MEpOIPUSATUN MO  COONIOACHUI0  TpeOoBaHUM
POU3BOJICTBEHHON AMCIHUIUIMHBI, 1O COOJIOJACHHUIO
IPaBWII 110 OXpaHe TpyJa U MOKapHOU 6€301MacHOCTH
B cdepe cepBHCca HA TPAHCIIOPTE B paMKax pelIeHUs
3a/1a4 MPOU3BOJICTBEHHON (CEPBUCHOM MPAKTUKH);

- (hopMupoBaHNE YMEHUN U CEPBUCHBIX HABBIKOB IO
NPUMEHEHUIO OCHOB SKOHOMHUYECKON U (PMHAHCOBOM
IrPaMOTHOCTY U METOAUKA  SKOHOMHUYECKOTO
000CHOBaHUS TPUHATHIX PEIIEHUWN, B TOM 4YHCIIE B
npodeccoHaIbHOM  JesTeabHOCTH B cdepe
TpaHCIOpTa B paMKax  pelIeHus  3ajad
MIPOU3BOJACTBEHHOM (CEpBUCHOM MPAKTUKH );

- (hopMupoBaHNE YMEHUN U CEPBUCHBIX HABBIKOB IO
IPUMEHEHHIO roCyapCTBEHHOU
AHTUKOPPYNIIMOHHON MOJUTUKU U METOUKHU OIICHKU
CEPbE3HOCTH MOPOXKAAEMBIX KOppYIIUe mpodiieM u
yrpo3  ig  CTaOWIBHOCTH U 0€30MacHOCTU
COBpEMEHHOro oOIecTBa B cdepe TpaHCHopTa B
paMKax  pemeHus ~ 3aJad  IPOU3BOJICTBEHHOU
(cepBUCHOM MPAKTUKH);

- (hopMHpOBaHNE YMEHUN M CEPBUCHBIX HABBIKOB 10
OPUMEHEHUIO TMPUHIUIOB pPabOThl COBPEMEHHBIX
WH(OPMAIIMOHHBIX TEXHOJIOTHH B chepe TpaHcmopTa
B paMKax pEIIeHHs 3aJad MPOU3BOJACTBEHHOMN
(cepBUCHOM MPAKTUKH);

Otan 00paboOTKu U
aHaian3a
MOJTy4YECHHOU
nH(popManuu

- ONpelNelicHUE  HAMpaBICHUN  JESTEIbHOCTH
CEpBUCHOW OpraHu3ald U €€ CTPYKTYPHBIX
nojapaszeieHuil (OTAENOB) MO OKAa3aHWIO YCIYr Ha
TpaHCIIOPTE B paMKax  pelleHus  3ajay
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Ne| Paspeanl (3Tanbi)

Conepskanue pa3jaeioB (3TANOB) NPAKTHKH
n/n NPAaKTHKHU AP pasi ( ) np

MPOU3BOJICTBEHHOM (CEpBUCHOM MPAKTUKH );

- paboTa ¢ JOKyMEHTaMU CEpPBUCHOM OpPTraHu3alllu;

- a”Hanu3 ¥ 00padoTKa MH(pOPMALIUHU, MTOIYYEHHON B
rporecce IIPOU3BOACTBEHHOU (cepBuCHOI
PaKTUKK);

- cbop, 0OpaboTKa M aHaJIU3 HAYYHO - TEXHUYECKOU
uH(pOpMallUd B  COOTBETCTBYIOIIEH CEpBUCHOMU
OpraHu3alid Ha TPaAHCIOPTE, IIOJIYYEHHOU B
rporecce MIPOU3BOACTBEHHOU (cepBucHOM
NPaKTUKH);

- TOArOTOBKAa NMCBMEHHOTO OTYETa [0 HWTOram
IPOU3BOJICTBEHHON (CEPBUCHOMN MPAKTUKH);

4 | UtoroBeIit aTan - COCTaBJICHME M 3allMTa OTYETA O MPOXOKICHUU
IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKN).

8 ®opmbI 0TUETHOCTH

®opMamMu OTYETHOCTH [0 HWTOraM MPOXOXKAECHUS TMPOU3BOACTBEHHOU
(CepBHCHO¥M TPAKTUKU) SIBJISIOTCSA: JHEBHUK MPAKTUKH, MHUCHMEHHBIA OTYET
oOydJaromerocss MO0 HWTOTaM MPOXOXKJIEHUs MPOU3BOJACTBEHHOU (CEpPBUCHOM
HPaKTHUKH).

JIHEBHUK TPaKTUKH OOYYaloOUIerocs COJIEPKUT OCHOBHBIC CBEACHHUS O
MPOM3BOJICTBEHHOM (CEPBUCHOM MpaKTHKe) oOydvaromierocst (Buia, THI, dopma,
MECTO MPOBEJECHHUS, CPOKU IMPOBEACHUS, OT3bIB PYKOBOAMUTENSI MPAKTHKUA OT
opraHuzaiuu), TrpaduKk TPOXOXKICHUS IPOU3BOIACTBEHHOM  (CEPBHUCHOM
IPaKTUKH), COAEPKaHUE U 00BbEM MPOJICITAHHON PaOOTHI.

OTueT MO TPOU3BOACTBEHHONH (CEPBUCHOW  MPAKTHKH)  IOJDKCH
COJIepKaTh:

- CBEACHUS O CEPBUCHOW opranu3anuu B cdepe TpaHCHOpTa, e€e
CTPYKTYype€, MPOAYKIUHU U YCIYTrax;

- CBEJICHHS O BBIMIOJHEHHBIX 3aJaHUSX, MPEIYCMOTPEHHBIX MPOrPaMMOM
MIPOU3BOACTBCHHON (CEPBUCHOM MPAKTUKH);

- CBEJICHUS O IPUOOPETEHHBIX YMEHUSIX U CEPBUCHBIX HaBBbIKAX pabOThI B
OpraHu3anusax BO3JIYILITHOTO TpaHcropTa C UCIIO0JIb30BAHUEM
KOMMYHUKATHBHBIX, OPTaHW3AIMOHHBIX W WH()OPMAIMOHHBIX W JIPYTUX
TEXHOJIOTHUSAX, IPUMEHSIEMBIX B CEPBUCHBIX OPTaHHU3AIUAX B cepe TpaHCIIOPTa,
MPETyCMOTPEHHBIX IPOTPaMMO¥ MPOU3BOICTBEHHON (CEPBUCHOMN MIPAKTHKH);

- CBEJICHHMSI O MPOBEICHUM KOJWYECTBEHHOM M KauyeCTBEHHON OLIEHKHU
paboThl CEpBUCHOM OpraHU3allMy HA OCHOBE aHaln3a KOHKYPEHTOCIMOCOOHOCTH
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CEpPBUCHOW OpraHU3allMM, aHaju3a PbIHKA CEPBUCHBIX YCIYyTI Ha TPaHCIOPTE,
NPEIYCMOTPEHHBIX MPOTPAMMOI MIPOU3BOICTBEHHON (CEPBUCHO MPAKTHKH).

B oTuere no/KHBI OBITh OTpPaKEHbI CIEAYIOLIME pa3liesibl: OrJIaBJICHUE,
BBEJICHUE,  BBINIOJIHEHME  MHJMBHAYAJIbHOIO  3aJaHusi,  3aK/IIOUYEHHE,
oubmmorpaduueckuit crmcok. O0bEM oTu€ra coctraBmsier 5 - 10 crpanwmil.
Jluctel  oT4€Ta CKPEIUISIIOTCS  MSTKOM  (OKECTKOM) OOJIOKKOM — Marnkoii-
ckopocuiuBateneM. ConepkaHue TIpaUueckoro Marepuana OmpeaeseTcs
PYKOBOJIUTEIEM PAKTUKH.

OTtuér BeIMONHSAETCSA Ha cTaHAapTHOM Oymare dopmata A4. [lapamerpsr
NeyaTu: MoJisli — BEPXHEEe W HUXKHEe — 2 cM, JieBoe — 3 cMm, mpaBoe — 1,5 cm,
mpudt Times New Roman, pasmep 14, uHTEepBan - MOIXYTOPHBIN, HyMepanus
CTpaHHUIl CHU3Y CITpaBa.

9 ®oHA OLEHOYHBLIX CPeACTB /Js1 NPOBeJeHUS] TNPOMEKYTOYHOM
aTTecTaluM 00y4alIIUXCH N0 MPON3BOJACTBEHHOM (CEPBUCHOI NMPaKTHKeE)

9.1 MertoanyecKkue pPeKOMEHAAUMH 10 NPOBEACHUIO NPOLEXYPHI
OlleHMBAHUS 3HAHMI, YMEHWH M HABBIKOB U (WJIM) ONbITA [1eATEJIbHOCTH
o0y4yaromuxcs IO HMTOraM IPOXOKACHHUS NPOM3BOACTBEHHOH (cepBHCHOM
NMPAKTUKH)

Ilo OKOHYaHUHU IIPOU3BOJICTBEHHOMN (cepBucHOM NPaKTUKH)
oOy4Jaromuiicsl 3allMIaeT MUCbMEHHBIM OTYET O pe3yJbTaTax MPOXOXKICHUS
IPOM3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH).

[Ipu 3ammTe oOTYETA YUWUTHIBAKOTCA: KA4E€CTBO BBIIOJHEHUS H
opopMieHHE OTY€Ta, YPOBEHb BJIAJACHUS JOKJIAJBIBAEMBIM MAaTE€pPUATIOM,
TBOPYECKUM MOJAXOJ K aHAJIU3y MATEpUAJIOB, a TAKKE OLICHKA, BBICTABJICHHAs
PYKOBOIMTEICM IPOU3BOJICTBCHHONW (CEPBHUCHON MPAKTUKH) OT MPOGUILHOM
OpraHu3alyu. OO6yuatomuecs, HE BBITIOJIHUBIIINE IIPOTPAMMBI
MIPOU3BOJACTBCHHONW (CEpBHCHON TPAaKTHKH) TIO0 YBaKHTEIHHOW IPUYHHE,
HaIpaBIIAIOTCA TOBTOPHO HAa MPOXOXKJICHUE IPOU3BOJICTBEHHON (CEPBUCHOM
MIPAKTHKHU), B CBOOOJHOE OT y4eObl Bpems. OOydaroniuecsi, He BBITOJHUBIINE
MporpaMMbl  MPAaKTHUK  0€3  YBaKUTEJIbHOW  MPUYUHBI  OLICHUBAIOTCSA
HEYJOBJIETBOPUTEIBHON OLICHKOM.

9.2 Onucanue KpUTepHeB OLICHUBAHUS YPOBHH
¢pOpMHUPOBAHHOCTH KOMIIETEHI U 00 Y4AK0IIUXCH

[IpomexyTouHast aTrTecTanus 1O MPOU3BOJACTBEHHOM  (CEpPBUCHOMU
MPAKTHKE) MMPOBOJIUTCS B OpME 3aueTa ¢ OLEHKOM.
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kamna

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

OlleHMBAHUA
3auTeHo Ha — oOyyaromuiics 1IyOOKO M BCECTOPOHHE  YCBOMWJI
«OTANIHO MaTepuanl NpU  MPOXOXKICHUU  MPOU3BOACTBEHHOU

(CepBUCHOW TpPAKTHKH) B CEPBUCHBIX OpraHU3AIMUIX
TPAHCHOPTA;

— YBEpPEHHO, JIOTUYHO, IOCJIEN0BATEIbHO M TI'PaMOTHO
u3jaraeT MaTepuall,

— Hay4uJICs JeNaTh BBIBOJIBI U 0000IICHUS;

— COHEepKaHUe MUCbMEHHOTO oT4yeTa 1o
IIPOU3BOJICTBEHHOMN (cepBHUCHOM IPAKTHKH)
00yyarouerocs MojJHOCTHIO COOTBETCTBYET TPeOOBaHUAM
K HEMY;

— oOyyatomuiics cobnogaet TpeboBaHusa K 0POPMIECHUIO
oTYeTa M0 MPOU3BOACTBEHHON (CEPBUCHOM MPAKTUKH);

— 00yYaromuiics 4eTKO BBIJEISICT OCHOBHBIE PE3YJIbTAThI
cBoel mpodeccCHoHATbHON JeSITEeIbHOCTH B paMKax
pelieHuss  3ajJa4  MPOU3BOJICTBEHHOW  (CEpBHCHOMU
NPAKTUKH);

— oOyyaromuiicss SICHO W apryMEHTUPOBAHO H3JIaraeT
CEpBUCHBIC TEXHOJIOTMH, IPUMEHSEMBIE B CEPBUCHBIX
OpraHu3alusIX Ha TPAHCIOPTE B paMKax pEeUICHHs 3aaad
IIPOU3BOJICTBEHHOM (CEpPBUCHOM MPAKTUKH);

— IPUCYTCTBYET YETKOCTh B OTBETax OOyYaromierocs Ha
NOCTABJICHHBIE BOMNPOCHI B paMKax peELIeHUs 3aaad
MPOU3BOJACTBEHHOU (CEpPBUCHOM MPAKTUKH);

— oOyyaromuiics TOYHO U TPAMOTHO  MCIHOIb3YeT
po¢eCCUOHANBHYI0 TEPMUHOJIOTHUIO TMPH 3alIUTE OTYETa
10 IIPOM3BOJCTBEHHON (CEPBUCHON MPAKTUKH), TAKHE KaK
«CEpPBUC»,  «CEPBHUCHBIE  TEXHOJOTHMW», JTalbl U
NpOLEAYypPhl  NPEIOCTABJICHUS  CEpBUCA;  COLMAIBHO-
3KOHOMUYECKHUE IIOKa3aTelu, XapaKkTEPU3yIOIIue
CEPBUCHYIO [I€SITEIbHOCTh Ha TPAHCHOPTE B paMKax
peumeHus  3aJad = [NPOU3BOACTBEHHOWU (cepBHUCHOM
MPAKTUKH);

— BJIAJICET METOIUKOU OIICHKU YPOBHSI
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOM OpraHu3aluy Ha
TPAHCIOPTE, AaHAJU3UPYET PBIHOK CEPBUCHBIX YCIYT B
paMKax pelieHus 3ajJay MPOU3BOACTBEHHOUN (CEpBUCHOMU
MPAKTUKH);

— BIIaJICET METOJUKON BBIOOpPA MaTEepHUAIBHBIX PECYPCOB,
000pylI0BaHUs JJI OCYIIECTBJIECHHUS MPOIlEcca CepBUCa Ha
TPAHCIIOPTE; BIIAJICET  MEXaHU3MOM  [POBEIACHUSA
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kamna
OLlEHUBAHU A

XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI

IIEPErOBOPOB C KIMEHTAMU IO NPETEH3UOHHBIM CilydasM
U METOABl OIpEACICHUs IPUYMH BO3HUKHOBEHMUS
MPETEH3MU B paMKax PEUICHUs 3aJa4d IMPOU3BOIACTBEHHOU
(CepBUCHOM MPAKTUKH);

— BJaJeeT METOAMKOW (OPMUPOBAHHUS U BHEIAPEHUS
KOPIOPAaTUBHBIX CTAaHAAPTOB M PEIrJIAMEHTOB IIPOLIECCOB
oOciyxuBaHusg mnoTrpedurtenet B cdepe cepBuca Ha
TpaHCHOPTE; BlageeT METOAaMH pPa3pabOTKU KOMIUIEKCA
MEPONPUITUN §(¢) COOJII0/ICHUIO TpeboBaHU
OPOU3BOJICTBEHHOW  JUCHUIUIMHBI, 1O  COOJIOECHUIO
npaBWJI MO OXpaHe TpyJa M MOXKapHOW 0e30MacHOCTH B
chepe cepBrca Ha TPAHCIOPTE B paMKax peHICHUS 3a]ad
IPOU3BOJICTBEHHOM (CEpBUCHON MPAKTUKH);

3a4TeHo Ha
«Xopouo»

— 00yYaromuiics BCECTOPOHHE YCBOWJI MaTepHasl IpH
IPOXOXKICHUH IIPOM3BOJICTBEHHOM (cepBUCHOMU
PAaKTUKN);

— YBEpPEHHO, JIOTMYHO, IIOCJICIOBATEIbHO M T'PaMOTHO
u3jaraeT MaTepHan;

— JeJIaeT BBIBOJBI M 00O00IIEHNS;

— COJZIepKaHUE OTUeTa MO MPOU3BOJICTBEHHOU (CEpBUCHOM
IPAKTUKH) OOYYaroIIerocs IOJHOCThIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOyuaromuiicsa cobmoaaeT TpedoBaHuS K 0 OPMIICHUIO
OTYEeTa 110 IPOU3BOCTBEHHOM (CEPBUCHOM IIPAKTHKH);

— 00yJaromuiics BBIJEISICT OCHOBHBIE PE3YJIbTAThl CBOCH
npoheCCHOHAIBHON JeATEILHOCTH;

— 00yJaromuics apryMeHTUPOBAHO M3J1araeT MaTepua;
— IPUCYTCTBYET YETKOCTh B OTBETaX OOydalomerocs Ha
IIOCTaBJICHHBIC BOIIPOCHI;

— oOyyJaronuics IPaMOTHO HCIIOJIB3YET
Ipo(PECCUOHANBHYI0 TEPMUHOJIOTHIO IIPH 3aIlllMTE OTYeTa
C HEKOTOPHIMH HETOYHOCTSIMHU B OTBETAX;

3auTeHo Ha
«Y TOBJIETBOPUTEIbH
o»

— oOyyJaromuiicss yCBOWJI MaTepuajd TpU TPOXOKICHUU
IPOU3BOJICTBEHHOH (CEpPBUCHOM MPAKTUKH);

— W3J1araeT MaTepuall U JIeJaeT BbIBOAbI HE YETKO;

— COJEpKaHUE OTUeTa MO MPOU3BOJCTBEHHOU (CEpBUCHOM
NIPAKTUKHN) OOYYArOIIETOCS HE MOJTHOCTHIO COOTBETCTBYET
TpeOOBaHMIM K HEMY;

— oOyJaromuiicas He 10 KOHIa coOogaeT TpeOoBaHUs K
0(OpPMIIEHUIO OTYETAa MO MPOU3BOJACTBEHHON (CEPBUCHOMU
PAKTUKH);
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IIkana XapakrepucTuka copMHpPOBAHHBIX KOMIIETEHIUMI
OLlCHUBAHU A

— oOyyarolmuiics  HEIOCTATOYHO  TOYHO  BBIJEISAET
OCHOBHBIE  pe3yJbTaThl CBOeH  mnpodecCuoHaIbHON
NEATEIBHOCTH;

— o0yJaromuiicss apryMEeHTUPOBAaHO U3J1araeT MaTepual;
— IPUCYTCTBYET YETKOCTh B OTBETax 0Oydarolerocs Ha
IIOCTABJICHHBIE BOIIPOCHI;

— o0y4ammuiics He HCHNOJb3YeT MNPOPECCHOHATBHYIO
TEPMHUHOJIOTMIO B  IIpoLEecce 3amuTe OTdera 10
IPOU3BOJICTBEHHONW (CEpBUCHOM MpPaKTHKE), JOIMycKas
cepbe3Hble OIIMUOKM B OMNPEAEIECHUH MPUMEHSIEMBIX
CEpPBHUCHBIX TEXHOJIOTUW HA TPAHCHIOPTE,

3auTeHo Ha — 00yJaromuiics He YCBOWII MaTepHuas MpH MPOX0KICHUH
«HeymoBneTBopuTel| MPOU3BOACTBEHHOH (CEPBUCHON MPAKTHKE);

BHOY — COJIEpXKaHHUE OTUYeTa MO MPOU3BOJICTBEHHOU (CEpBUCHOM
MPaKTUKE) oOyuarorerocs HE COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— obOyyaromuiics  He  coOmromaer  TpeOoBaHUS K
opOpMIIEHUIO OTYETA MO MPOU3BOACTBEHHOUN (CepBUCHOM
MPAKTHUKE);

— oOyyaromuiics HE€ MOXET BBIICIUTh OCHOBHBIE
pe3yJbTaThl CBOEH MPO(PECCUOHAIBHOM NEeITEIbHOCTH;

— oOyyaromuiicss He MOXXET apryMEHTHPOBAHO H3JaraTh
MaTepual Mo OpraHu3allui CEPBUCHON AEATEIBHOCTH Ha
TPAHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETax OOydYaromerocs Ha
MIOCTABJICHHBIE BOTIPOCHI;

— oOyyaromuiics HE MOXET UCIIOJIb30BaTh
podeCCUOHANBHYIO TEPMHUHOJOTHUIO TPH 3alIUTE OTYETa
110 NMPOU3BOJICTBEHHOH (CEpBUCHOM MPAKTHUKE).

B kadectBe METOOMYECKMX MAaTEpPUAJIOB, ONPEICTSAIOMIMNX MNPOLEIYpPbI
OLICHUBAHUSl 3HAHUN, YMEHUW W HaBBIKOB W (WJIM) OMNbITA AEATEIBbHOCTH,
XapaKTEePU3YIOIIUX YPOBEHb c(hOpMHUPOBAHHOCTH KOMIETEHIUA
0o0ydJaromierocsi, UCIONb3YIOTCS JIOKalbHble HOpMaTuBHBIE akThl OI'BOY BO
CIIoI'Y T'A:

— lTlonoxxeHne ©O MOpsAIKE TMPOBEACHUA TEKYIIEro  KOHTPOJIS
YCIEBAEMOCTH M O TOPSAKE TMPOBEACHUS MPOMEKYTOUYHOM aTTECTAlUU
oOyyJarolmuxcs MO TMporpaMMaM BBICIIETO O00pa3oBaHUs — Mporpammam
OakanaBpuara, mporpaMmaM CrerualInTeTa;
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— IlonoxeHune O  MPaKTUYECKOW  MOATOTOBKE  OOydaroumiuxcs,
OCBaMBaIOIIKMX OOpa3oBaTeIbHbIE MPOrpaMMbl BBICHIETO 00pa3OBaHUA —
porpaMmsbl OakanaBpuara, ClelMaIuTeTa, MaruCTpaTypsl.

TunoBbie KOHTPOJIbHbIE 3aJaHNS 1JIS IPOBEIeHUS POMEKYTOYHOM
arrecTanuu (3a4eT ¢ OIEHKOMH)

1. Iflern u MuUCCHS B KOHKPETHOW CEPBUCHOW OpraHu3allvH,
OpEeOCTaBISIONIE  yCIYyrM Ha  pas3iMyHbIX BHJAAaX TpaHcnopra (Ha
KEJIE3HOJIOPOKHOM, Ha BO3JYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIbHOM
TpPaHCIOPTE, Ha TOCTUHUYHOM MPEANPUATUU, B TypUCTUUECKOH dupme, Ha
IpEeANPUITAU OOIIECTBEHHOTO MUTAHHUS) PACKPHITh Ha KOHKPETHOM IpUMEpE
CepBUCHOM opraHu3aiyu (Ha BEIOOp 00ydaroIerocs).

2. CyliHOCTh U CTPYKTYpa B KOHKPETHOW CEPBUCHOM OpraHu3alni, eé
OpraHu3allMoOHHas CTPYKTypa Ha TpaHcHopTe (Ha >KEJIe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, HA TOCTUHUYHOM
OpPEeANpUITHH, B TYpUCTHUECKOW (upme, Ha MpeanpusaTur OOIIECTBEHHOTO
MUTAHUS) PACKPBITh Ha PEaJbHOM MPUMEPE CEPBUCHON opraHu3anuu (Ha BEIOOD
00yJaroIerocs).

3. Ku3HeHHBI MK OpraHu3aluid CEPBUCHOTO OOCITYXUBaHUSA B
KOHKPETHOM CEpBHCHOI OpraHU3allMi Ha TPAHCIOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3YLIHOM, Ha BOJIHOM, Ha aBTOMOOMJIBHOM TpaHCIOpPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTHUECKOW ¢upme, Ha MNPEANPHUATAU OOIIECTBEHHOTO
NMUTaHUS) PACKPHITh HA PEAIbHOM MPUMEPE CEPBUCHOM OpraHu3aiuu (Ha BHIOOD
00y4aroerocs).

4. JKM3HEHHBIM LUK TOBapOB M YCIyr B IIPOLIECCE OpPraHU3alUU
CEpPBUCHOTO OOCIYXHBaHHWA Ha TpaHCHopTe (Ha JKEIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCHOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha MPEANPUATANA OOIIECTBEHHOTO
MIUTaHUs) PACKPBITh HA PEATbHOM MPUMEPE CEPBUCHOMN OpraHu3aiuu (Ha BHIOOD
o0yJaromnierocs).

o. ConupgapHocth B 00OpbO€ € TEppOpU3MOM M  IPOSIBICHUSMHU
HallMOHAJIbHOW HETEPNUMOCTH (Ha MPUMEpPE aHaIU3a PEAIbHOW CHUTyalluu B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOI Opranu3anuu (Ha BIOOp 00y4aronerocs).

6. Ucropuueckasi, conuanbHas U MOJIUTHYECKAsi 3HAYMMOCTb MOOEbI
CoBerckoro Hapoaa B Benukoil OTEYECTBEHHOW BOWHE (Ha KOHKPETHOM
MpUMepe aHaliM3a PeaibHOW CUTyallud B CEPBUCHOW OpraHu3aluuu (Ha BBIOOD
oOydaromierocsi).

1. HeratuBHoe  BO3aelCTBME HA  3JI0POBbE  AJIKOTOJBHOW U
HapKOTUYECKOM 3aBHCUMOCTH (Ha MNpUMEpPE aHaliW3a pPEeaJbHOM CUTyallUH B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOM OpraHu3aluu (Ha BBIOOp 00y4aromerocs).

8. HeobxoaumocTsb y4acTus B CIIOPTUBHOM, Hay4HO-
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HCCJIEeI0BATENbCKON, MPUPOAOOXPAHHON U KYJIbTYPHO-MAacCOBOM NE€ATEIbHOCTH
KaK OJMH W3 3JIEMEHTOB MPOSBICHUS AKTUBHON >XMU3HEHHOM MNMO3ULMH (HA
IIpUMEPE aHajau3a PEeajbHOM CUTYyallUd B KOHKPETHOM KOJIJIEKTHUBE CEPBUCHOM
opraHuzaiuu (Ha BbIOOp 00ydaromnierocs).

9. OpranuzanvoHHass  KyJbTypa B KOHKPETHOM  CEpPBHUCHOM
OpraHu3alMyd Ha TpaHCIOpTe (HA >KENE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM MPEANPUATHH, B
TypUCTUYECKOHN (hupMe, Ha MPEeanpUsITUN OOIIECTBEHHOTO MUTAHUS) PACKPHITh
Ha peajbHOM IPUMEPE CEPBUCHON OpraHU3aIuy (Ha BEIOOP 00yJaroImerocs).

10. Xapaktep  OpraHu3allMOHHOM  JIEATEILHOCTM B  IIpoliecce
OpraHu3allid  CEPBUCHOTO  OOCIY)XMBaHHA B  KOHKPETHOH  CEpPBUCHOM
OpraHu3allid Ha TpaHCIOpTe (Ha >KENE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, Ha TOCTUHUYHOM MPEANPUATUH, B
TypUCTUYECKON (upMe, Ha MpeanpusiTUH OOILECTBEHHOTO MUTaHuA). 60pwoa,
JIOCTHXKEHUE, U3MEHEHUE, PACIIUPEHUE, 3PEI0CTh, YIOBIETBOPEHHOCTh COOOI,
OpUEHTAIUsl Ha CJIOXUBIIUECS CTPYKTYpbI, OpHEHTAlMsl Ha TEepEeMEHbl -
pPacKpheITh Ha peajlbHOM MPUMEPE CEPBUCHOW oOpraHu3anuu (Ha BBIOOP
00yuJaromierocs).

11. ®opmupoBaHuE MMHUIKA B KOHKPETHOW CEPBUCHOW OpraHU3alUU
Ha TpaHCHOpTe (HA J>KENE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKON
dupme, Ha TpeANpPUATAN OOIIECTBEHHOTO NHUTaHMs) Onarojgaps Mpoaaxe
CEPBHUCHBIX YCIYT - PACKPBHITh Ha peaJbHOM IPUMEPE CEPBUCHON OpraHU3aAINH
(Ha BBIOOp 00OYyUAIOIIETOCH).

12. BuayrpeHHue u BHeEmHHE (PAKTOPHI, BIMSIONIMEC HaA IMPOIECC
CEpPBUCHOTO OOCITYXKMBaHUS B KOHKPETHOM CEpBUCHOM OpraHU3alMd Ha
TpaHCTOpTe (Ha KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJIHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPHUATHH, B TYPUCTUUECKON
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITH HA pEaTbHOM
pUMepe CEPBUCHOM OpraHU3aIuy (Ha BEIOOP 00yJaromerocs).

13. TexHONOruU CEePBUCHOTO OOCITY)KMBAHMS B KOHKPETHOW CEPBUCHOM
OpraHu3allid Ha TPAHCIOpPTE (HA JKEIE3HOJOPOKHOM, Ha BO3AYLUIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCHOPTE, Ha TOCTUHUYHOM IMPEANPUATHH, B
TYPUCTHUYECKOH pupMe, Ha MPEANPUATHH OOIIIECTBEHHOTO MUTAHUA) - PACKPBIThH
Ha peajJbHOM IPHUMEpe CEPBUCHOM OpraHU3anuy (Ha BEIOOP 00y4aromierocs).

14. JlokanbHbIE = HOPMATHUBHO-TIPABOBBIE  aKThl B  KOHKPETHOM
CEpPBUCHOW OpraHM3alMyd Ha TPAHCIOPTE (JKEIE3HOAOPOKHOIO, BO3IYIIHOIO,
BOJHOI0, aBTOMOOWJIBHOIO TPAHCIOPTA, HAa TOCTUHUYHOM MPEINPUSATUH, B
TYpPUCTHUYECKOHN (prpme, Ha MPEANPUATANA OOLIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peaJbHOM IPHUMEpe CEPBUCHOM OpraHU3anuy (Ha BEIOOP 00y4aromierocs).

15. KoHTakTHas 30Ha CEpPBUCHOTO OOCIYyKMBaHHS, OpraHu3yemasi B
KOHKPETHOM CEpBUCHOM OpraHu3amueld Ha TpaHcmopTe (KeIe3HOJIOPOKHOTO,
BO3JYIIHOI'O, BOJHOTO, aBTOMOOWJIBHOI'O TPAHCIOPTa, HA TOCTUHUYHOM
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OpEANPUSITAN, B TYpPUCTHUYECKOM QupMe, Ha NPEeANpUSITHU OOIIECTBEHHOIO
MIUTaHUs1) - PACKpPbITh HA pEaJbHOM NpPUMEpPE CEPBUCHOM opraHuzauuu (Ha
BBIOOp 00ydJaroIerocs).

16. Crpyktypa 3arpaT B KOHKPETHOM OpraHM3alid CEPBUCHOTO
oOCNy’KMBaHMSI Ha TpaHCHOpTe (Ha >KEIe3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHU, B
TypUCTUYECKOH (upMe, Ha MPEANPUIATUNA OOIIECTBEHHOTO MUTaHUs) - PACKPBITh
Ha peajJbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOP 00yYaroIerocs).

17. HMudopMaunOHHO-KOMMYHHKATUBHbIE TEXHOJIOTHH,
o0OecreynBaroIIue IMpoLecC CEPBUCHOIO OOCIY)XMBaHUS B KOHKPETHOM
CEpPBUCHOW OpraHM3aluud Ha TpaHcnopre (Ha JKEeJIe3HOJOPOXKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TpPaHCHOPTE, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYpUCTHUECKOW (upme, Ha MpeanpuaTur OOIIECTBEHHOTO
NUTaHUS) - PACKphITh Ha PEAIbHOM IpPUMEPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00YYAOIIETOCs).

18. Opranuzanus paGoThl NEpcOHaNA, KOOPAWHAIUSA €ro JACHCTBUMA B
IPOIIECCe CEPBUCHOIO OOCTYKMBAHHUS B KOHKPETHOW CEPBUCHOM OpraHU3alNU
Ha TpaHcHopTe (HA S>KENe3HOJOPO’KHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOWJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM TPEANPUITHH, B TYPUCTHIECKON
dupme, Ha TPEANPUATUN OOIIECTBEHHOTO MHUTAHUS) - PACKPHITH HA PEabHOM
HpUMepe CEpPBUCHOM opraHu3aiiiy (Ha BEIOOP 00ydaroIerocs).

19. OcobGennoct pabOThl B TPYIOBOM KOJJIEKTUBE B MpOIEcce
CEpPBUCHOTO OOCIYXHBaHUA B KOHKPETHOM CEpBUCHOM OpraHU3allMd Ha
TpaHCcOpTe (Ha KEJE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJIHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTUUECKON
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITH Ha pEaTbHOM
IprUMepe CEPBUCHOM OpraHu3alui (Ha BEIOOP 00yJarommerocs).

20. Buasl MOTHMBalMM TEpCOHANA, MPUMEHSIEMBbIE B OpraHU3AIUIX
CEpPBUCHOTO OOCIYXWBAaHHUA B KOHKPETHOM CEpBUCHOM OpraHU3alMd Ha
TpaHcmopTe (Ha JKEJIE3HOJOPOKHOM, Ha BOJHOM, Ha AaBTOMOOWIJIBHOM
TPAHCTIOPTE, HA TOCTMHUYHOM TPEANPUSATHU, B TYPUCTHYECKOU Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMHUTAHUS) - PACKPBITh HAa PEATbHOM MPUMEpPE
CEPBHUCHOU opraHu3anuu (Ha BEIOOP 00yJaroerocs).

21.  OcoOeHHOCTH TPUMEHEHUS POCCHHCKUX ¢ MEXKIYHAPOIHBIX
CTaHJApPTOB  CEPBUCHOTO  OOCIYXHBaHUS B  KOHKPETHOM  CEpPBHUCHOMU
OpraHM3alMyd Ha TpaHCIOPTE (HA JKEJNEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCTIOPTE, HA TOCTUHUYHOM TMPEATNPUITHH, B
TYpPUCTHUYECKOHN (prpme, Ha MPEANPUATANA OOLIECTBEHHOTO MUTAHUS) - PACKPBITh
Ha peajJbHOM IPHUMEpe CEPBUCHOM OpraHU3anuu (Ha BEIOOP 00y4aromierocs).

22. Orambl oOecrieueHHs O€30MacHOCTH IMacCaXUPOB B IIpoIecce
CEpPBUCHOTO OOCHY)XMBaHUS B KOHKPETHOW CEpBHCHOM OpraHu3aluud Ha
TpaHcnopTe (HAa JKEJIE3HOJAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MIPEANPUATHAH, B TYPUCTHUCCKON
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(¢upme, Ha TPEANPUATUN OOLIECTBEHHOIO MHUTAHMS) - PACKPBITH HA PEATbHOM
pUMepe CEPBUCHOM OpraHU3aIuy (Ha BEIOOP 00yJaroImerocs).

23. DOrambl o0OecrnedyeHUs] KadyecTBa YCIyr, pealu3yeMbIX B Mpoliecce
CEpPBUCHOTO OOCIYXUBaHUA B KOHKPETHOM CEpBUCHOM OpraHU3alMd Ha
TpaHCOpPTE (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, HAa
aBTOMOOWJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MNPEANPUSITHH, B TYPUCTUIECKON
¢upme, Ha TpeANPUATAN OOUIECTBEHHOTO MHUTAHMS) - PACKPBITH HA PEalbHOM
pHUMepe CEPBUCHOM OpraHu3aIuy (Ha BEIOOP 00yJaromerocs).

24. Dramnbl peain3allud MEXaHU3Ma pa3pabOTKU CEPBUCHOIO MPOIYKTa
B KOHKPETHON CEPBUCHOM OpraHU3allMKi Ha TpaHCHOPTE (Ha KeJIe3HOIOPOKHOM,
Ha BO3/YLIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpaHCHOPTE, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYpUCTHUECKOW (upme, Ha MpeanpuaTur OOIIECTBEHHOTO
NUTaHUs) - PACKpbITh Ha pPEaIbHOM IMpPUMEPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00YYAOIIETOCs).

25.  Drarmbl TJIAaHUPOBAHUS IIPOM3BOJICTBEHHO-X035IHCTBEHHOM
JEeSTENbHOCTH  KOHKPETHOM  CEpPBUCHOM  OpraHu3aludyd  a’3pOBO3AYIIHOTO
KOMIUIeKca (KeJIe3HOJOPOKHOTO, BO3AYIIHOIO, BOJHOTO, aBTOMOOWJIBHOTO
TpaHCIIOpTa, HAa TOCTUHUYHOM TMPEANPUATUH, B TypUCTHUUECKOW ¢upme, Ha
IPEANPUITHN OOIIECTBEHHOTO MHUTAHUS) - PACKPBITh Ha peajbHOM IpUMEpe
CEpBUCHOM opraHu3aiyu (Ha BEIOOp 00yUaroIerocs).

26. Orambl o0ecrieyeHUss KOMMYHHMKAIMM B YCTHOM M TNHCHMEHHOMU
dopMax g pemieHUs 3alad  MEXKJIMYHOCTHOTO U MEXKKYJIbTYpPHOTO
B3aMMOJICHCTBUS B KOHKPETHOW CEPBHCHOW OpraHM3alliid Ha TpaHCIOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHLHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TPEANPUSATHU, B TYPUCTUYECKOH Qupme, Ha
NPENNPUSTAU OOIIECTBEHHOTO TMUTAHUS) - PACKPHITH HAa PEATbHOM MpHUMEpe
CEPBHCHOM opranu3aiiuu (Ha BEIOOP 00ydaromierocs).

27. Dranbl oOecmeueHHs] OCOOEHHOCTEH COIMANBHBIX, JTHHYECKHX,
KOH(ECCUOHANBHBIX U KYJIbTYPHBIX Pa3IMUUi B MPOILIECCE MEXKIMYHOCTHOTO H
MEXKYJIBTYPHOTO B3aUMOJCUCTBUS C KJIMEHTAMU B KOHKPETHOW CEPBHCHOM
OpraHu3alMd Ha TpaHCIOPTE (HA JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MpPEINPUATUH, B
TypUCTUYECKOH (hrpMe, Ha IPEATPHUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPBITH
Ha peajbHOM IPUMEpE CEPBUCHOM OpraHU3anuy (Ha BEIOOP 00yYaromerocs).

28. DOrambl obecnedeHUsT TEXHUKHW 0€30MacHOCTH IPOM3BOIACTBEHHOTO
nepcoHanga B KOHKPETHOM CEpBHCHOM oOpraHv3anud Ha TpaHcnopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBLHOM
TPAHCTIOPTE, HAa TOCTMHUYHOM TPEANPUSATHU, B TYPUCTUYECKON Qupme, Ha
NpEANPUSTAN OOIIECTBEHHOTO MUTAHHUS) - PACKPBITh HA PEATbHOM MpPUMEPE
CEPBHCHOI opraHu3aiuu (Ha BEIOOP 00yJaromnierocs).

29. Drtambl W METOABl OOCCTEUYCHHS 3allUThl MPOU3BOJICTBEHHOTO
nepcoHansa B KOHKPETHOM CEpBHCHOM oOpraHv3anud Ha TpaHcnopte (Ha
XKEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBLHOM
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TPAHCTIOPTE, HAa TOCTHHUYHOM TIPEIANPUSATHH, B TYPUCTHYECCKON Qupme, Ha
OPEINpHUSITUA  OOIIECTBEHHOTO THTAaHWSA), KIUEHTOB W HACEJICHHsS OT
BO3MOXHBIX TIOCJIEACTBUIM aBapuil, KaracTpod, CTUXUHHBIX O€ICTBUUA -
pPacKphITh Ha peaJbHOM TMPHMEpPE CEPBHCHON opraHu3anuu (Ha BbIOOD
o0yuJaromierocs).

30. Drtambl olOecrieueHus] COIMAIILHOIO B3aUMOJEHCTBUS B KOMaHIE B
KOHKPETHON CEpBHUCHOWM OpraHM3alliid Ha TpaHCTHOPTE (Ha >KEIe3HOJOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIHHOM TPAaHCIOpPTE, HA TOCTHHHYHOM
NPEANPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUATHH OOIIECTBEHHOTO
NUTAaHWS) - PACKPHITh Ha peajbHOM TPUMEpPEe CEpPBUCHOW opranm3anuu (Ha
BBIOOP 00yYAOIIETrocs).

31. Dranbl obecrieueHUs] aaanTalil KOHKPETHOW TEXHOJIOTUYECKOM
HOBallMM B KOHKPETHOM CEpPBUCHOM OpraHM3aliid Ha TpaHcHopTe (Ha
KEIIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIHLHOM
TPAHCIIOPTE, Ha TOCTUHUYHOM TPEINPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO IMUTAHUS) - PACKpPHITh HAa PEaJbHOM TpUMEpe
CEPBHCHOM opranu3aiiu (Ha BEIOOP 00ydaromierocs).

32. Dranbl o0ecrieueHnsi KOHKPETHOU (DYHKIIMM YIIpaBiIeHUS] CEPBUCHOM
JESTENFHOCTEIO B KOHKPETHOW CEpPBUCHOW OpraHW3alii Ha TpaHcmopre (Ha
KEJIE3HOOPOKHOM, Ha BO3AYLUIHOM, Ha BOJHOM, Ha AaBTOMOOMJIHHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPENNPUSATAU OOIECTBEHHOTO MHUTAHMS) - PACKPBITh HA pPEaTbHOM IpHUMEpe
CEpBUCHOM opraHu3aiyu (Ha BEIOOp 00yUaroIerocs).

33. Dtanbl TpPUMEHEHUS OCHOBHBIX TEXHOJOTHUH OOCITYKUBAHUS C
Y4€TOM 3aIlPOCOB MOTPEOUTENEH, ITaNbl MPUMEHEHUS METOJUKU UCTIOIh30BaAHUS
KJIMEHTOOPHUEHTUPOBAHHOW TEXHOJIOTHY B KOHKPETHOM CEPBUCHOM OpraHu3allliu
Ha TpaHcmopTe (3KEeNe3HOJOPOKHOr0, BO3IYIIHOTO, BOJAHOTO, aBTOMOOUIBLHOTO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TPEANPHUSATHU, B TYPUCTHYECKOW ¢upme, Ha
NPENNPUSATAU OOIIECTBEHHOTO MHTAHMS) - PACKPBITh HA pPEaTbHOM MpPHUMEpE
CEPBHUCHOU opraHu3anuu (Ha BEIOOP 00yJaromnerocs).

34. Drtambl obecrnieueHus TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUS
yCIyr B KOHKPETHOM CEpBHCHOW OpraHu3allud Ha TpaHcrnopTe (Ha
KEJE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHWYHOM TPEANPHUATHU, B TypuUCTUUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHCHO opraHu3aiuu (Ha BEIOOP 00yJaromerocs).

35. Drtampl opraHu3anMy  OPOJAX W TPOJBMIKEHUS CEPBUCHBIX
MPOIYKTOB B KOHKPETHOW CEpPBUCHOW OpraHM3allid Ha TpaHCIopTe (Ha
KENEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTUHUYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPHUITHNA OOIIECTBEHHOTO IMUTAHUS) - PACKPHITh HA PEaJbHOM NpHUMEpe
CEPBHCHOM opraHu3anuu (Ha BEIOOP 00yJaromerocs).
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36. DOrambl o0ecreuyeHus] COLMAIBHOTO B3aUMOJCHCTBUS B MPOIECCE
oOClTy’)kMBaHMsI B KOHKPETHOW CEPBUCHOM OpraHu3alii Ha TPaHCIOPTE
(>kene3HOAOPOKHOI0, BO3AYIIHOTO, BOJHOI'O, aBTOMOOMIIBHOI'O TPAHCIOPTa, HA
TOCTUHUYHOM TMPEANPUSATAU, B TYpUCTHYECKOUW ¢upMe, Ha MNPEANPUSTUU
OOIIIECTBEHHOTO MUTAHUSI) - PACKPBITh HAa PEATbHOM MPUMEPE CEPBUCHOU
opranuzanuy (Ha BEIOOp 00ydaromerocs).

37. Drtambl U METOAbl OOECHEUYEHUsS] BOCHPHUATUS MEXKKYJIbTYPHOTO
pazHooOpa3us oll1ecTBa B Mpolecce o0CTyKMBaHUS B KOHKPETHOW CEPBUCHOMN
OpraHu3aldd Ha TPAHCIOPTE (PKEIE3HOJOPOKHOIO, BO3AYLIHOTO, BOJHOIO,
aBTOMOOWJIBHOTO  TpPaHCIOPTa, HA  TOCTUHUYHOM  TIPEANPHUSITHU, B
TYPUCTHUYECKON (pupme, Ha MPEANPUITUN OOIIECTBEHHOTO MTUTAHUSA) - PACKPHITH
Ha peajbHOM IPUMEPE CEPBUCHON OpraHU3aIuy (Ha BEIOOP 00yJaroImerocs).

38. Drambl U METOABI PEIICHHS TMPOU3BOJCTBEHHBIX KOH(MIUKTOB C
y4E€TOM OCOOEHHOCTEH MEXKYJIbTYPHOTO pa3HOOOpa3usi oOlecTBa B IMpoliecce
oOCITy’)kMBaHHMsI B KOHKPETHOW CEPBUCHOM OpraHu3alii Ha TPaHCIOPTE
(>kene3HOOPOKHOT0, BO3AYIIHOTO, BOJAHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA
TOCTUHUYHOM TPEANPUSATANA, B TYpPUCTHYECKOW dupMe, Ha MNPEaNPHUATHU
OOIIIECTBEHHOTO TMHUTAHUSI) - PACKPbITh HAa PEATbHOM MPUMEPE CEPBUCHOU
opranuzanuu (Ha BBIOOp 00ydaromerocs).

39. Drtanbl U MeToAbl OOECHedeHMs] TOJHOLEHHON COIMAIbHON U
npodeccuoHaIbHON AESTENBHOCTH B IpoIlecce OOCIyKUBaHUS B KOHKPETHOM
CEpBUCHON OpraHu3allid Ha TpaHCropTe (KeJIEe3HOMOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUATHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUHA OOLIECTBEHHOTO MUTAHMS) - PACKPHITH
Ha peaibHOM IPUMEpe CEPBUCHOMN opraHu3aiiu (Ha BEIOOp 00yUaroIerocs).

40. DOTtanbl 1 METOABI CO3/IaHNUS, TOANECPKKU U pean3aliii 6e30macHbIX
YCIIOBUM KU3HENIEATETLHOCTH, B TOM YHCIIE€ P BOZHUKHOBEHUH YPE3BHIYANHBIX
CUTyaIuii B Tiporiecce oOCIyKMBaHHS B KOHKPETHON CEPBUCHOM OpraHU3aIluH
Ha TpaHCmopTe (3KEeNe3HOJOPOKHOr0, BO3MIYIIHOTO, BOJAHOTO, aBTOMOOUIBLHOTO
TPaHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTUUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUsS) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHUCHOU opraHu3anuu (Ha BEIOOP 00yJaromerocs).

41. Dtansl W METOABI ONpENETCHUS MOTPEOHOCTH B KOHKPETHOM
TEXHOJOTUYECKONM HOBAIlMM B TMpoIlecce OOCTYXUBaHUS B KOHKPETHOM
CEpPBUCHOM OpraHM3allUd Ha TPAHCIOPTE (3KEIE3HOIOPOKHOr0, BO3AYIIHOIO,
BOJHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTUHUYHOM MPEINPHUATUH, B
TYPUCTUYECKON (pupMe, Ha MPEANPUATAN OOIIECTBEHHOTO MTUTAHUA) - PACKPHITh
Ha peaJbHOM IPHUMEpe CEPBUCHOM OpraHU3anuy (Ha BEIOOP 00yJaromierocs).

42. DOtambl, METONBI W TPHEMbl ITUIAHUPOBAHUS, OPTaHHU3AIUH,
MOTUBALIMM U KOOPJMHALIMM  JEATEIIbHOCTHU  KOHKPETHOM  CEpBUCHOI
OpraHu3alMd Ha TpaHCIOPTE (XKEJIE3HOIOPOKHOI0, BO3AYIIHOTO, BOJHOTIO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HA  TOCTUHUYHOM  TPEANPUATHH, B
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TypUCTUYECKOHN (prpMe, Ha NPEANPUATUHA OOLUIECTBEHHOIO MUTAHUA) - PACKPBIThH
Ha peaJbHOM IPHUMEPE CEPBUCHOM OpraHu3anuy (Ha BEIOOP 00yJaromerocs).

43. DTtambl OCYHIECTBICHHS KOHTPOJIS JEATEIHPHOCTH KOHKPETHOM
CEpPBUCHOW OpraHu3allMd Ha TpaHCropTe (KEeIe3HOJOPOKHOr0, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWMJIBHOTO TPAHCIIOPTa, HAa TOCTHUHUYHOM TMPEANPHUITHH, B
TYPUCTHUYECKON (pupme, Ha MPEANPUITAN OOIIECTBEHHOTO MTUTAHUSA) - PACKPHITH
Ha peajJbHOM IPHUMEPE CEPBUCHOM OpraHU3anuu (Ha BEIOOP 00yYaroIerocs).

44, Dtampl OpraHU3alMKM OICHKH KadyeCcTBa OKa3aHUS KOHKPETHOM
CEpPBUCHOW YCIyTM HAa OCHOBE KJIMCHTOOPHCHTHPOBAHHBIX TEXHOJIOTHH B
mpoiiecce  OOCIyKMBaHMS B KOHKPETHOW CEpPBUCHOW OpraHu3alvu  Ha
TpaHCcOpTe (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPAaHCIIOPTa, Ha TOCTHUHUYHOM TPEINPHUATHU, B TypHUCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOTO TMHTAHMS) - PACKPBITh HA PEaTbHOM IPHMEPE
CEPBHCHOM opranu3aiiuu (Ha BEIOOP 00ydaromierocs).

45.  DOrtanbl obecrnieueHusi TpeOyeMOoro KadecTBa MPOLECCOB OKa3aHMS
KOHKPETHOW YCIyTrd B COOTBETCTBHUU C MEXIAYHAPOJIHBIMH W HAIlMOHAIBHBIMU
CTaHJIapTaMyd B TIpolecce OOCIyXKUBaHUS B KOHKPETHOM  CEpPBUCHOM
OpraHu3allid Ha TPAHCIOPTE (PKEIE3HOJOPOKHOIO, BO3AYLIHOTO, BOJHOIO,
aBTOMOOWJILHOTO  TpaHCIOPTa, HA  TOCTHHHYHOM  MNPEANPHITHH, B
TypUCTUYECKOHN (prpMe, Ha MPEANPUATUHA OOLIECTBEHHOTO MUTAHHUA) - PACKPHITH
Ha peaibHOM IPUMEpe CEPBUCHON opraHu3aIiu (Ha BEIOOp 00ydaromerocs).

46. DOtanbl U METOJbI OCYIIECTBICHUS MOTHBAIMU TMOTpeOuTenei u
KOHKYPEHTOB B TIporiecce OOCTy>KMBaHUSI B KOHKPETHOM CEpBUCHOM
OpraHu3allid Ha TPaHCIOPTE (PKEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUATUNA OOIIECTBEHHOTO MUTAHUA) - PACKPHITH
Ha peaibHOM IPUMEpE CEPBUCHOMN OpraHu3aiuu (Ha BEIOOp 00ydaroIerocs).

47. Dranbl ¥ METOABI MPOABMKEHHUS U MPOJAKU CEPBUCHOTO MPOIYKTA,
B TOM YHCJIE C TOMOIIbI0 KOHKPETHON HWHTEPHET TEXHOJOTHHU B IMpoOIecce
oOCIy)KWBaHHMsI B KOHKPETHOM CEpPBUCHOM OpraHu3alid Ha TPaHCIOPTE
(>KeNIe3HOI0POKHOTO, BO3IYITHOTO, BOJHOTO, aBTOMOOMILHOI'O TPAHCIIOPTA, HA
TOCTUHUYHOM TPEANPUATAN, B TYPUCTHYECKOW ¢GuUpMe, Ha MPEANPUATHU
OOIIIECTBEHHOTO THUTAHUS) - PACKPBITh HA pPEATbHOM MPUMEPE CEPBUCHOM
opraHu3anuy (Ha BIOOp 00y4aromnierocs).

48. DOtanbel (GopMHpPOBaHHS CIENUATM3UPOBAHHOTO KaHala CcObITa
KOHKPETHOTO CEPBUCHOTO TPOJYKTa M YCIYTH B TpoOIecce OOCITYy)KHMBaHUS B
KOHKPETHON CEpPBHUCHON OpraHuM3alliil Ha TpaHCIOpTe (3KEeIE3HOJO0POKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upme, HA NPEANPUATHH OOIIECTBEHHOTO
MUTaHUsI) - PACKPBITh Ha PEATbHOM TPUMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00YYarOIIIEerocs).

49. Dtambl W METOABI OMNPEACIICHUS, aHAM3a W OICHKHA peabHBIX
MIPOU3BOJICTBEHHO-IPKOHOMUYECKUX TIOKa3aTeNield B Mporiecce OOCTY>KWBAaHUS B
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KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TpaHCHOPTE (PKEIEe3HOJOPOKHOTO,
BO3YyIIHOTO, BOAHOTO, ABTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHYHOM
NPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
MMUTaHUs) - PAcCKPBITh Ha PEATbHOM TIPHMEpPE CEPBHUCHON OpraHm3anuu (Ha
BBIOOp 00ydJaroIerocs).

50. Drtanbl obecnieueHHs] IKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOM
ACSITeNPHOCTH B Tpolecce OOCTy)KMBaHWS B KOHKPETHOM CEPBHCHOMN
OpraHM3alid Ha TpaHCIoOpTe (KEIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOJTHOTO,
aBTOMOOWJILHOTO  TpaHCIOpPTa, HA  TOCTMHUYHOM  TPEATNPUATHH, B
TYpUCTHYCCKOHN (prpMe, Ha NMPEANPUITHHA OOIIECTBEHHOTO MUTAHMS) - PACKPBITH
Ha peajbHOM IPUMEPE CEPBUCHON OpraHU3aIiiy (Ha BEIOOP 00yJarommerocs).

51. Drambl NIpUMEHEHHUS JIOKAIBHBIX HOPMATHBHO-TIPABOBBIX aKTOB B
nporiecce OOCTY)KMBaHUS B KOHKPETHOHW CEpBHCHOH OpraHu3aluyd Ha
TpaHCcTopTe (KEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, ABTOMOOWMILHOTO
TPAaHCIIOPTa, Ha TOCTUHUYHOM TPEINPHUATHU, B TypHCTHUYECKOW (upme, Ha
NPEINPUATAN OOIIECTBEHHOT'O TMHTAHMS) - PACKPBITh HA pPEabHOM IPHMEpE
CEPBHCHOM opranu3aiiu (Ha BEIOOP 00ydaromierocs).

52. Drtanbl obecrnieyeHuss TpeOOBaHUN Oe30macHOr0 O00CTyKUBAaHUS,
OXpaHbl TpyJa ¥ TEXHHKH OE30MacHOCTH B TpoIllecce OOCTY)KWBAaHUS B
KOHKPETHOM CEpPBUCHOM OpraHu3alMd Ha TpaHCHOpTE (3KEJIE3HOAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
OPENNpUsiTAU, B TYpUCTUYECKOH (upMe, Ha MNPEANPUATHUH OOIIECTBEHHOTO
NUTaHUs) - PACKPHITh HA PeaJbHOM IpPUMEpPE CEPBUCHOM oOpraHu3aiuu (Ha
BBIOOp 00YYAIOIIETOCs).

53. Drambl oOecriedeHUs COOJIONCHUS JIOKAIBHBIX HOPMATHBHO -
IPABOBBIX aKTOB, PETYIHUPYIONIUX OXpaHy TpyJa U TEXHUKY O€30MacHOCTU B
nporecce OOCITy)KMBaHUSI B KOHKPETHOW CEPBUCHOM OpraHu3aldd Ha
TpaHCTIOPTE (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TypUCTUUYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh Ha PEATbHOM MpUMEpPE
CEPBHUCHOU opraHu3aiuu (Ha BEIOOP 00yJaromnierocs).

54. Drtambl obecriedeHHs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B
CEpPBHUCHOM AEATEIIBHOCTA B KOHKPETHOM CEPBUCHOM OPraHU3alMU B YCIOBUSIX
B3aMMOJICUCTBHSI C TMOTPEOUTENSIMUA, B TOM YHCJI€ WHTEPHET-TIPOJIBIKCHHUS
ycIyr, B TIpolecce OOCTyKMBaHUS Ha TpaHCHOPTE (PKEIE3HOIOPOXKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
MMUTaHUsI) - PACKPBITh Ha PEATbHOM TPUMEpPE CEPBUCHON OpraHm3anuu (Ha
BBIOOP 00YYarOIIErocs).

55. Drtampl pa3paboOTKH CHCTEMBl KIMEHTCKMX OTHOMIEHUWA U
OpraHu3alyy MpoIecca 0O0CITy)KHBAaHUS MOTPEOUTENE HA OCHOBE TMPUMEHEHUS
3aKOHOJATEBHBIX aKTOB W TIPABOBBIX HOPM B IIpoIlecce OOCITy)KMBAaHHS Ha
MIPUMEPE OKa3aHUsI KOHKPETHOW YCIYTH B KOHKPETHOM CEPBUCHOUN OpraHU3aliu
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Ha TpaHCropTe (KeJIe3HOJOPOKHOr0, BO3AYUIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSITHH, B TypHUCTHYEeCKOW (upme, Ha
OPEINPUITANA OOIECTBEHHOTO MUTAHUS) - PACKPHITh HA PEANTbHOM IpUMeEpe
CEPBHCHOI opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

56. Drambpl U METOABI IUIAHUPOBAHHS W MOHUTOPHHIA JESTEIHHOCTH
CEpBHUCHOM KOMIIAHMM B TIpoIlecce OOCTY)KMBaHUS Ha TPUMEpE OKa3aHHS
KOHKPETHOH YCIYIM B KOHKPETHOM CEpBUCHOM OpraHu3alii Ha TpaHcrnopTe (Ha
KEIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIHEHOM
TPaHCIIOPTE, Ha TOCTHHUYHOM TMPEANPHUATHH, B TypHCTHYEeCKOW (upme, Ha
NpeaNpUATAN OOLIECTBEHHOTO IMUTAHUS) - PACKpPHITh HAa PEaJbHOM MpUMeEpe
CEPBHCHO¥ opranu3aiiu (Ha BEIOOP 00ydaromerocs).

57. DOranbl  o0ecrieyeHusi  pealu3ald  peajbHOro  TYPUCTCKO-
PEKpEalMoOHHOT0 TPOCKTAa B KOHKPETHOM CEpBHCHON OpraHW3aluud Ha
TpaHcriopTe  (TOCTHHHYHOM  TPEATPUATHH,  TYPUCTHYECKOW  (QUPMBEI,
NpeInpUATHsl OOIIECTBEHHOTO THUTAaHMS) B Tpollecce OOCTyXHBaHUS B cdepe
TpaHcrnopTa (KeJIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPaHCIIOPTA) - PACKPHITh HA peaJbHOM IMPHUMEpPE CEPBHCHON opraHu3anuu (Ha
BBIOOP 00YYAOIIETOCH).

58. Drtanbl BbIOOpa MaTepUANBHBIX PECYpPCOB, OOOPYAOBAHUS IS
OCYIIECTBJICHHSI TIPOLIecca CepBUCa Ha MPUMEPE OKa3aHUsl KOHKPETHOM YCIIyTH B
KOHKPETHOM CEpBHCHOW OpraHW3allMd Ha TpaHCHopTe (Ha >KEeNe3HOIOPOKHOM,
Ha BO3JYyIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTaHUs) - PACKPHITh HA pPeaJbHOM MpUMEpPE CEPBUCHOW oOpraHu3aiuu (Ha
BBIOOp 00YYAIOIIETOCH).

59.  Dtamnbl npoBeJeHUs MEPEroBOPOB € KIUEHTAMH 0 MPETCH3NOHHBIM
CIy4astM ¥ METOJIbl OIpEACNICHUs TPUYUH BO3HUKHOBEHUS TMPETCH3UU B
nporecce OOCTYXKMBaHHWA Ha TpPUMEpPE OKa3aHWA KOHKPETHOM YyCIyru B
KOHKPETHOW CEpPBUCHOM OpraHu3alMi Ha TpaHCHOpTe (PKEJIE3HOAOPOKHOTO,
BO3/yLIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TpPAaHCIOpPTa, HAa TOCTUHUYHOM
OpEeaNpUsITUH, B TYPUCTUYECKOM ¢upMme, Ha NPEAIPHUITHUH OOIIECTBEHHOTO
NUTAHUSA) - PACKPHITh Ha peajbHOM IPUMEpPE CEpBUCHOW opraHuzanuu (Ha
BBIOOP 00y4arOIIIEerocs).

60. Orambl pa3paboTKu u UCIIOJIb30BaHUs KOHKPETHOTO
TEXHOJIOTUYECKOTO Tpollecca Ha MpHUMEpPE OKa3aHUs KOHKPETHOW YCIyTH B
KOHKPETHOM CEpBHUCHOI OpraHM3alliyd Ha TPaHCHOPTE (Ha KEJIE3HOJIOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAaHCIOPTE, HA TOCTUHUYHOM
OpEeaNpUsITUd, B TYPUCTUYECKOM ¢upMme, Ha NPEANpUATHU OOIIECTBEHHOTO
NUTAHUSA) - PACKPbITH Ha peajJbHOM IPUMEpPE CEpBUCHOW opraHuzanuu (Ha
BBIOOP 00YYarOIIErocs).

61. Otamel u Meronbl (GOPMUPOBAHHS M BHEAPEHUS KOHKPETHOTO
KOPIIOPAaTUBHOTO CTaHAapTa M perjamMeHTa MpPOLECCOB  OOCTYyXHUBaHUS
noTpeduTesiel Ha MNpUMEpPE OKa3aHUsI KOHKPETHOW YCIYTM B KOHKPETHOM
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CEpBUCHOM oOpraHu3alid Ha TpaHcnopTe (HAa JKEJIEe3HOJAOPOXKHOM, Ha
BO3YIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBLHOM TPAHCIOPTE, Ha TOCTUHHUYHOM
NpEANpUsITAN, B TYPUCTUYECKOW (upme, Ha MNpeanpusiTUu OOIIECTBEHHOIO
MATAaHUSI) - PACKPhITh HA peajbHOM NpPUMEpPE CEPBUCHOM OpraHu3ainuu (Ha
BBIOOp 00ydJaroIerocs).

62. Orambl U METOABI B3aUMOJICUCTBUS C KIMEHTAMH IO OpTraHU3aINu
npoiiecca 00CIIyKUBaHUS MOTpeduTeneit B chepe rocTenpuuMcTBa Ha MPUMEPE
OKa3aHMWs KOHKPETHOW YCIYI'M B KOHKPETHOM CEpPBUCHOM OpraHu3alMd Ha
TpaHCTOpTe (HAa TOCTUHUYHOM MPEANPUITHH, B TYPUCTHYECKOU (Qupme, Ha
IpEeANpPUITHU OOIIECTBEHHOTO MUTAaHUs) B Mpolecce oOchmyXuBaHus B cdepe
TpaHCmopTa (KEJIE3HOIOPOKHOT'0, BO3AYIIHOTO, BOJHOI0, aBTOMOOUJILHOIO
TPaHCIOPTA) - PACKPhITh HAa peaJbHOM IMPUMEPE CEPBUCHON OpraHu3anuu (Ha
BBIOOp 00YYaIOIIETrocs).

63. DOrambl ©W  MeTOABI  pa3pabOTKHM  KOMIUIEKCa  KOHKPETHBIX
MEPOTPUATHI TIO0 COOIOJIEHUIO TPeOOBaHUIN MPOW3BOJACTBEHHON JUCIUILUIHHBI,
KOHKPETHBIX MEPONPHUATHN 10 COOJIIOJACHUIO TpaBWJI 10 OXpaHe TpyJda u
MOKapHOW OE€30IMaCHOCTH MPU OCYIIESCTBICHUU TEXHOJOTHYECKOTO Iporiecca B
mpoiiecce OOCTY)KUBaHUS Ha TPUMEpe OKa3aHWUs KOHKPETHOW YCIyru B
KOHKPETHOM CEpBUCHON OpraHM3allud Ha TPAHCIOPTE (HA >KEIE3HOIOPOKHOM,
Ha BO3YyIIHOM, HA BOAHOM, Ha aBTOMOOMJIbHOM TPAaHCIOpPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
NUTAaHWSA) - PACKPBITh HA pPEAJIbHOM IPHUMEPE CEPBUCHOM OpraHu3aluu (Ha
BBIOOp 00YYarOIIETOCs).

64. Meroapl NPUMEHEHHS OCHOB HKOHOMHYECKOM U (PUHAHCOBOM
IPaMOTHOCTH U METOJMKU YKOHOMHUYECKOT0 OOOCHOBAHUS MPUHATHIX PEIICHUIA,
B TOM 4HCIE€ B NpodheCcCCHOHATHHOW [EATETbHOCTH B TMPOIECCe OKa3aHMS
KOHKPETHOM CEpBUCHOM yCIYId B CEpPBUCHOM oOpraHusanuu (Ha BBIOOD
oOydJarorerocs).

65. MeTonpl NpPUMEHEHUS TOCYAApPCTBEHHOW aHTUKOPPYMIIMOHHOM
MOJIUTUKA MU METOJHMKH OIEHKH CEPhE3HOCTH MOPOKAAEMBIX KOppyHUHUEH
mpoOJieM U yrpo3 ISl CTAaOMIBHOCTH M 0€30MacHOCTH COBPEMEHHOI'O O0IIeCTBa
B cepe TpaHCmopTa B MpoIleccCe OKa3aHWS KOHKPETHOW CEPBHUCHON YCIyTH B
CEepPBUCHOM Opranu3anuy (Ha BBIOOp 00ydaroerocs).

66. Meronpl OIICHKHM CEPHE3HOCTH TMPOSIBICHUN JKCTPEMH3Ma H
TEppOpU3Ma Kak yrpo3 HAIlMOHAIbHOUM Oe3omacHocTu Poccun v Bcero MUpOBOTO
CcOOOIIeCTBa, CYIIHOCTH TOCYAapCTBEHHOW CHCTEMBI MPOTUBOACHCTBUSA
AKCTPEMU3MY U TEPPOPHU3MY, B TOM YHCIIE B OTPACIEBOM cepe;

67. Meronpl TpPUMEHEHWS  TPHUHIMIOB PAOOTBI  COBPEMEHHBIX
WH(OPMAITMOHHBIX TEXHOJIOTHH B cdepe TpaHCIopTa B MPOIECCE OKA3AHMS
KOHKPETHOM CEpBUCHOM YyCIYrd B CEpBUCHOM opraHu3anuu (Ha BbIOOp
oOyyaroierocs).
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TunoBble NnpakTHUYecKHe 3aaHUS sl IPOBeAeHUS NPOMEKYTOUHOI
aTrrecTanuu (3a4eTa ¢ OlleHKOM)

1. Oxapakrepu3yiiTe BIHSHHE OSTHUKO-TIPO(ECCHOHATBHBIX KaueCTB
COTpPYIHHUKA CEpBHCHOM OpPraHU3allid Ha TPAHCIOPTE (HA >KEJIE3HOJOPOKHOM,
Ha BO3JAYIIHOM, Ha BOAHOM, Ha aBTOMOOMJIBHOM TPAaHCIOPTE, Ha TOCTHHHYHOM
MPEANPUATAN, B TYPUCTHYCCKOW GuUpMe, Ha TPEANPUATAN OOIIECTBEHHOTO
NUTaHUsl) B Mpolecce OOCIyKUBaHUS NOTpeOUTeNleld Ha MpUMEpe OKa3aHUs
KOHKPETHOW CEpBUCHOM YCIyTM B CEpPBUCHOM opraHu3anudu (Ha BBIOOD
o0yuJaromierocs).

2. OxapakTepu3yiiTe OCHOBHBbIE OSKOHOMHMYECKHME TIOKa3aTelud Ha
NpeINpUATAN Ha MpUMepe OKa3aHWs KOHKPETHOW YCIYrM B KOHKPETHOM
CEpPBUCHOW OpraHu3alii Ha TpaHCHIOpPTe (3KEIe3HOAOPOKHOIO, BOIHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTAa, HAa  TOCTHHUYHOM  TPEANPHUSITHH, B
TYpUCTHUECKOH (upMe, Ha TPEANPHUATAN OOIIECTBEHHOTO IHTaHUS) B
KOHKPETHOHN CepBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaromerocs)

3. OxapakrtepuzyiiTe dTanbl pa3paOOTKA TEXHOJOTHHU Ipoliecca
CEPBUCHOM YCIYT'H C y4e€TOM TpeOOBaHHI MOTPeOUTENsT M ACIEKTOB JEJI0BOIO
ATUKETA Ha TpaHCTOpTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIITHOM, HAa BOJAHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUH, B TYPUCTHUECKON
dbupme, Ha PEANPUATUH OOIIECTBEHHOTO MUTAHUS) B MPOIECCE 00CITYyKUBAHUS
norpeduTeneld Ha TpUMEpPe OKa3aHUS KOHKPETHOW CEpBUCHON YCIyrd B
CEpBUCHOM opraHu3aiyu (Ha BEIOOp 00yUaroIerocs).

4. OxapakTepu3yiTe 3Tarbl TEXHOJIOTHH OPraHU3allii KOHTAKTHOW 30HbI
B KOHKPETHON CEpPBUCHOM OpraHM3alliu Ha TpaHCHopTe (KeIe3HOI0POKHOTO,
BO3/yIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpaHCIOPTa, HAa TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHUECKOW (QuUpMe, Ha NPEINPHUSTHU OOIECTBEHHOTO
NUTaHUs) - PACKpPhITh Ha pEallbHOM IMpPUMEpPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00YYAIOIIETOCH).

5. OxapakTepu3yiTe 3Tarbl OCYIIECTBICHUS KOMMYHUKALMU B TpoIecce
MEXJIHYHOCTHOTO W MEXKYJIbTYPHOTO B3aMMOJIEHCTBUSA C MOTpPeOUTENSIMU Ha
TpaHCIopTe (HA JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MIPEANPUATHAN, B TYPUCTUUECKON
dbupme, Ha IPEANPUIATUH OOIIECTBEHHOTO MUTAHUSA) B MPOIECCE 0OCITYyKUBAHUS
noTpeduTeNneid Ha TpUMEpe OKa3aHUs KOHKPETHOW CEpPBHUCHON YCIyTd B
CEPBHCHO opraHu3aiuu (Ha BEIOOP 00yJaromerocs).

6. OxapakTepusyiTe dTanbl TUBEPCUDUKAIIUN CEPBUCHON NEATEIHLHOCTH
B Tporecce OOCTyXHBaHUS Ha MpPHUMEpPE OKa3aHWs KOHKPETHONW CEpBHUCHOM
YCIYrM B KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TpaHcropTe (Ha
KEJE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOHWJIBHOM
TPaHCTIOPTE, HAa TOCTUHUYHOM MPEANPUATAUA, B TYypUCTUYECKOW ¢upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMHTAHUS) - PACKPBITh HAa PEATbHOM MPUMEPE
CEPBHCHOM opraHu3aiuu (Ha BEIOOP 00yJaromnerocs).
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7. OxapakTepu3yiTe ATambl PEIICHUS CTAHAAPTHBIX 3a/lady, UCXOMAS W3
JNEUCTBYIOIINX IPABOBBIX HOPM, HMMEIOIIUMXCS PECYpPCOB U OTPAaHUYCHUN, a
TaK)K€ MCTOYHUKH IONYy4YeHUs Mpo(ecCHOHaIbHON MH(POpMAlMHU B IMpoLEcce
oOCny>KMBaHMsI TIOTpEOUTENIed Ha MpUMEpe OKa3aHWs KOHKPETHOW CEpBUCHOMU
YCIYTU B CEPBUCHOM OpraHM3allMy Ha TpaHCHOpTe (HA >KEIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIbHOM TPaHCHOPTE, HA TOCTUHUYHOM
OpEANPUSITAN, B TYPUCTHUYECKOHW (QupMe, Ha NPEANPUITHU OOIIECTBEHHOIO
MATAHUSI) - PACKPBITH HAa peajJbHOM NPUMEPE CEPBUCHON oOpraHu3anuu (Ha
BBIOOP 00YYaIOIIETrocs).

8. OxapakTepu3yiiTe MpaBOBbICE METOJbI 3alIUTHl MTPOU3BOJCTBEHHOTO
nepcoHajga M HaceleHUss OT BO3MOXKHBIX IMOCJEICTBUNA aBapui, KaTacTpod,
CTUXUIHBIX OC/ICTBUI Ha MpUMEpPE OKa3aHUs KOHKPETHON CEPBUCHOW YCIYTH B
KOHKPETHOM CEpBHUCHOM OpraHM3alMy Ha TPAHCHOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPEeANpPUITHU, B TYPUCTHUECKOW (upme, Ha NpeanpusaTur OOIIECTBEHHOTO
MUTAHUS) - PACKPBITh Ha pPEaJbHOM IPUMEPE CEPBUCHOM oOpraHuzamnuu (Ha
BBIOOp 00YYAOIIETOCs).

9. OxapakTepusylTe J3Tambl pEIICHUS KOH(MIUKTHOM CHUTyallud B
IPOLIECCE CEPBUCHOM NEATENIBHOCTH Ha NPUMEPE OKa3aHWs KOHKPETHOU
CEpPBUCHOMN YCIYTM B KOHKPETHOW CEPBHCHOI OpraHM3allMy Ha TPaHCIOpTE (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUSATUU, B TYPUCTHUYECKOH Qupme, Ha
NPEINpUsATAU OOILIECTBEHHOTO IMUTAHUA) - PACKPHITH HAa PEATbHOM MpHUMeEpe
CEpBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaroIerocs).

10. OxapakTepu3yiiTe 3Tanbl pa3padOTKU TEXHOJIOTHH MpoIlecca cepBuca
U 3Tanbl BHEAPEHUS KIMEHTOOPUEHTUPOBAHHOW TEXHOJOTUM B KOHKPETHOM
OpraHM3alMy CEepBHCAa HA TPAHCIOPTE (HA YKEJIE3HOIOPOKHOM, Ha BO3IYIIHOM,
Ha BOJIHOM, Ha aBTOMOOUJILHOM TPaHCIOpPTE, HA TOCTUHUYHOM TIPEANPUITHH, B
TypUCTUYECKOH (HpMe, HA TIPEANPUATHN OOIIIECTBEHHOTO MUTAHMS) B MPOIIECCe
oOCTy>KMBaHMs TIOTpEOUTENIe Ha MpUMEpEe OKa3aHHsI KOHKPETHOW CEpBUCHOU
YCIyTH B CEPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUJaroIerocs).

11. OxapakTepusyiiTe 3Tambl BHIOOpA ONTUMAIBHBIX CIIOCOOOB pEIICHUS
3a7a4 B paMKax ITOCTABICHHOW LEJIH, MCXOAS W3 JEUCTBYIOLIMX MPABOBBIX
HOPM, HMMEIOIIUXCS PECYpPCOB U OrPAaHUYEHUI B Mpoliecce OOCIyKUBaHHS Ha
MIPUMEPE OKa3aHUsI KOHKPETHOM CEPBUCHOM YCIyTM B KOHKPETHOW CEPBUCHOMU
OpraHu3alii Ha TpaHcHopTe (3KeIe3HOAOPOKHOTO, BO3AYIIHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpPaHCHOpPTa, HA  T[OCTUHUYHOM  MPEINPUATHH, B
TYpUCTHUECKON (upMe, HA TPEANPHUATHH OOMIESCTBCHHOTO THTAHHSI) Ha
MPUMEPE OKA3aHUSI KOHKPETHOM CEPBUCHOM YCIYTM B CEPBUCHOW OpPraHHU3aLMU
(Ha BBIOOp OOYyYAIOIIETOCH).

12. Oxapakrtepusyiite (HOpMbI B3aUMOJEHCTBHS B KOHTAKTHOW 30HE B
MpoIlecce corjlacoBaHusa C MoTpedutesneM (GopMbl U 00BEMa OKa3bIBAEMOM
KOHKPETHOM yCIIYTM B KOHKPETHOM CEpBUCHOM OpraHu3alluy Ha TpaHcnopte (Ha
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KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTMHUYHOM TIPEIANPUSATHH, B TYPUCTHYECCKOU Qupme, Ha
MPEANPUATAN OOIIECTBEHHOTO IMHUTAHUS) - PACKPBITh HAa PEATbHOM MPUMEPE
CEPBHCHOI opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

13. OxapaktepusyiTe 3Tanbl OpraHu3alid KOMaHIHOTO B3aUMOACHCTBUS
B cepe 00CTy)KUBaHHS B KOHKPETHOW CEPBUCHOW OpPTaHHM3AIlMN HAa TPAHCIIOPTE
(>KeTe3HOOPOIKHOT0, BO3YIIIHOTO, BOJHOTO, aBTOMOOMIILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPHUATHH, B TYPUCTHYECKOW (QupMe, Ha MNPEANPUITHA
OOIIECTBEHHOTO MTUTAHUS) C YYETOM YJOBICTBOPEHHUS COIUATBHBIX, STHHUCCKUX
U KyJbTYPHBIX 3allPOCOB TMOTpPeOHMTENCH B paMKaX OKa3aHHs KOHKPETHOM
CCPBHCHOM YCIIYT'H B CEPBUCHON OpraHu3aliiiu (Ha BEIOOp 00yJaromerocs).

14. OxapakTepu3ylTe dTambl peluieHUs MPOU3BOJCTBEHHBIX KOH(MINKTOB
C Y4eTOM OCOOEHHOCTEH MEXKYIBTYPHOTO pa3HOOOpa3us o0IiecTBa B MpoIiecce
oOCITy)KMBaHHMsSI Ha TMpPUMEpPe OKa3aHUs KOHKPETHOHW CEpPBHUCHOW YCIYIH B
KOHKPETHOM CEPBHUCHON OpPraHM3aIliy Ha TPAHCIOPTE (HA KEJIE3HOIOPOIKHOM,
Ha BO3YIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, HA TOCTUHUIHOM
NPEINPUATAN, B TYPHUCTHUECKOW (QUpME, Ha NPEINPHUATHU OOIIESCTBEHHOTO
NUTAHUSA) - PACKpPhITh Ha pPEAIbHOM IPUMEpPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00YYAOIIETOCs).

15. Oxapakrtepu3yiiTe dTalbl TEXHOJOTHU TIPOIECCa CEPBUCHOTO
oOCIy>KMBaHMSI Ha TpPUMEpPE OKa3aHUs KOHKPETHOW CEpPBUCHOM YCIYIH B
KOHKPETHOW CEpBUCHON OpPraHM3alliu Ha TPAHCIOPTE (HA KEJIE3HOIOPOKHOM,
Ha BO3YLIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPaHCHOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHUYECKOW (QuUpMe, Ha NPEINPHUSTHU OOIECTBEHHOTO
NUTaHUs) C yderoM TpeOoBaHM MOTpeOUTENsl, YUYUTHIBAs OTpPaHUYCHUS
HOPMAaTHUBHO-TIPABOBBIX aKTOB B paMKaxX OKa3aHUA KOHKPETHOM CEpBUCHOU
YCIAYTH B CEPBUCHOM opranu3anuu (Ha BEIOOp 00ydaroierocs).

16. OxapakTepu3ydTe dTambl OpraHU3allMd  KOHTAKTHOW  30HBI
OPENNpUsTAS HAa TPUMEPE OKa3aHWid KOHKPETHOM CEpBUCHOM YCIYrd B
KOHKpPETHOHM CEpBHUCHOW OpraHM3alliyi Ha TPAHCTOPTE (HA KEIE3HOIOPOIKHOM,
Ha BO3YyIIHOM, Ha BOJIHOM, HA aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha MPEANPUATANA OOIIECTBEHHOTO
MIUTaHUs ), YYUTHIBAsSE HOPMATHUBHBIC CTAHIAPTHI B PAMKAX OKa3aHUS KOHKPETHOM
CEPBHCHOU YCIIYTH B CEPBUCHOW OpraHHU3aIiy (Ha BEIOOp 00yJaromerocs).

17. OxapaxkrtepusyiTte KOHKPETHBIE VHTEPHET-TEXHOJIOTHH,
MpUMEHSIEMbIE ISl  TPOJIBIDKEHUS KOHKPETHOW CEpBUCHOW  YCIYyrM B
KOHKPETHOH  CEpBHUCHOW  OpraHW3alliii Ha TpaHcmopTe (Ha  BBIOOp
oOydarorierocsi) B cdepe BO3AYIIHOTO TpaHCIOpTa (GKEIC3HOAOPOKHOIO,
BOJHOTO, aBTOMOOMJIBHOTO TPAHCIOPTa, HAa TOCTHHUYHOM TMPEANPHUITHH, B
TYpUCTUYECKON (pupMe, Ha MpeAnpUiITHA OOIECTBEHHOTO MHUTAHM) B pamMKax
OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIyTH B CEPBUCHOM opraHu3aiuu (Ha BbIOOD
oOyuJaromierocs).
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18. OxapakrepusyiiTe 3Tanbl U METOAbl MOAJEPKKU JOJKHOTO YpPOBHS
dbr3nYecKor MOATOTOBIECHHOCTH JJIsl 00€CTIeYeHUsI MOTHOIICHHOMN COIMaIbHON U
po(ecCUOHaNbHON NI€ATENbHOCTH B MpOLECcCe OOCIYKMBaHUA Ha NpUMEpe
OKa3aHMWsl KOHKPETHOM CEpBUCHOM YCIYIM B KOHKPETHOM CEPBUCHOMU
OpraHu3allid Ha TpaHCHOPTe (3KEJIE3HOAOPOKHOIO, BO3IYIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TPAaHCIOpPTa, HA  TOCTUHUYHOM  NPEANPUSATUH, B
TYpUCTUYECKON (pupMe, Ha MpEeANpUATHUA OOIECTBEHHOIO MHUTAHMS) B pamKax
OKa3aHMsI KOHKPETHOW CEpBUCHOM YCIIYTH B CEpBUCHOM Opranusaiuu (Ha BbIOOp
o0yuJaromierocs).

19. OxapaktepusyiiTe 3Tarbl MOMCKA, aHAJTU3a U CUHTE3a HEOOXOIUMOM
uHGOPMAIIMKM U 0XapaKTepU3yhTe 3Ty HEOOXOMMYI0 MH(OPMAIUIO B Mpoliecce
OKa3aHHUsI KOHKPETHON CEpBHCHOM ycnyru (Ha BbIOOp oOywdarorierocs) B cdepe
TpaHcrnopTa (KeJe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOIO
TpPaHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
NPEANPUITAN OOIIECTBEHHOTO MUTAHUSA) B paMKaX OKa3aHHs KOHKPETHOMN
CEPBHCHOM YCIIYT'H B CEPBUCHON OpraHu3aiiiy (Ha BEIOOp 00yJaromerocs).

20. OxapaxTtepu3yiiTe 5Tanbl NPUMEHEHHUS CHUCTEMHOTO TOJX0Ja B
Ipolecce pElIeHU MOCTaBIEHHBIX 3a7a4 B paMKax OKa3aHUAd KOHKPETHOM
cepucHOi ycinyru (Ha BbIOOp oOyuaromierocs) B cdepe TpaHCHoOpTa
(Kee3HOJOPOKHOTO, BO3IYIIIHOTO, BOJIHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYPUCTHYECKOW ¢upMe, Ha MPEeANpUATHU
OOIIIECTBCHHOTO MUTAHUS) B paMKaxX OKa3aHUs KOHKPETHOW CEPBHCHOW YCIyTH B
CEpBUCHOM opraHu3aiyu (Ha BEIOOp 00yUaroIerocs).

21. OxapaxTepu3yiiTe METOAbl M ITalbl ONpEJETeHHs Kpyra 3aaad B
Hpoliecce OKa3aHUsI KOHKPETHON CEPBHCHOM yciyru (Ha BBIOOp 0OydaroIierocs)
B cdepe TpaHcmopra  (KEJIE3HOAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTIO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TYPHCTHUYECKOH (upMe, Ha TPEANPHUITHN OOIIESCTBCHHOTO MUTAHHWA) B pamKax
OKa3aHUs yCIYId B pEaJlbHOM CEpBUCHOM opranu3anuu (Ha BBIOOD
o0yJaromnierocs).

22. OxapaxTepu3yiTe dTambl BeIOOpa CIOCOOOB pemIeHUs 3a1ad B
paMKax IIOCTaBICHHOW ILEJIM, HCXOAd W3 JEHCTBYIOUIMX IIPABOBBIX HOPM,
UMEIOIUXCS PECYpCOB M OrpPaHUYEHHM B IPOLECCE OKa3aHUs KOHKPETHOU
cepBucHO yciayrum (Ha BbIOOp oOydaromerocsi) B chepe TpaHCHOpTa
(’KeTe3HOJOPOKHOTO, BO3IYIITHOTO, BOJAHOTO, aBTOMOOHMIIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPHUATAN, B TYPUCTHYECKOW ¢GuUpMe, Ha MPEANPUATHA
OOIIIECTBEHHOTO MUTAHWS) B PaMKaX OKa3aHUs yCIYr'H B pEalbHOW CEPBUCHOMN
opraHu3anuy (Ha BBIOOp 00ydaromnierocs).

23. OxapakTepu3yiTe 3Tanbl ONPEJCICHUs PECYpCOB U OTPAaHUYCHHUM B
nporecce OKa3aHusi KOHKPETHOW CEPBHCHOW yCIIyTu (Ha BBEIOOp 0Oydaromerocs)
B chepe TpaHcmopTra  (3KEJIE3HOJOPOMXKHOTO,  BO3AYIIHOIO,  BOJHOTO,
aBTOMOOWJIBHOIO  TPAaHCHOpPTa, HAa  TOCTHHUYHOM  MPEANPUSATUH, B
TYpUCTUYECKON (hupMe, Ha TPEANPUATHNA OOIIECTBEHHOTO MUTAHUS) B paMKax
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OKa3aHWs yCIyrM B peajbHOM CEepBUCHOM opraHu3anuu (Ha BBIOOD
oOyuJaromierocs).

24. OxapakTepu3yiTe 3Talbl OCYIIECTBIECHUS COLMATIBHOIO KOMaHHOTO
B3aUMOJICHCTBHS B MpPOIECCe OKa3aHUs KOHKPETHOW CEepBUCHOH yciyru (Ha
BbIOOp  oOywaromierocs) B chepe  TpaHcmopTa  (5KEJIE3HOIOPOXKHOTO,
BO3/yIITHOTO, BOAHOTO, ABTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHHYHOM
MPEANPUATAN, B TYPHUCTUYECKOH (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
NUTaHUs) B paMKaX OKa3aHUs YCIYTH B peajbHON CEPBUCHON opraHu3anuu (Ha
BBIOOP 00YYaIOIIETrocs).

25.  OxapaxTepusylTe dTambl ONpPEIENICHUs CBOSH pOJM B KOMAaHJE B
HpoIIecce OKa3aHMsl KOHKPETHON CEPBUCHOM yCiIyru (Ha BBIOOp 0OydaroIierocs)
B cdepe TpaHcmopTa  (PKENE3HOAOPOXKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpPaHCIOpPTa, HA  TOCTHHHYHOM  MPEANPHITHH, B
TYPUCTHUYECKON (pupMe, Ha TPeanpHUITHH OOIIECTBEHHOTO MUTAHHUSI) B paMKax
OKa3aHUs yCIyrd B pealbHOH CEpPBUCHOW opraHu3anmuu (Ha BBIOOD
00yJaroIierocs).

26. OxapaxTepu3yiTe dTanbl OCYIIECTBICHUS 1€JI0BON KOMMYHHUKAIIUU
C MOTPEOUTENSIMH B TMPOLIECCE OKa3aHWs KOHKPETHON CepBHCHOW yciyru (Ha
BBIOOp  oOyuaromierocs) B cdepe  TpaHcmopra  (GKEJIE3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
NPENNpUsTAU, B TYpPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
MUTaHU) B PAMKaX OKa3aHUs YCIYT'H B peajbHON CEpPBHCHOM OpraHu3anuu (Ha
BBIOOp 00YYarOIIETOCs).

27. OxapaxTepu3yiTe 3Tanbl OKa3aHUs KOHKPETHOW CEPBUCHOM yCIyTH
C YY4ETOM MEKKYJIbTYPHOTO Pa3HOOOpasus W ocoOeHHOCTeH moTpedurencii (Ha
BBIOOp  OOydYaromerocs) B CEPBHCHOH OpraHM3alldd Ha  TPAHCIIOPTE
(Kee3HOJOPOIKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUSATHU, B TYPUCTHYECKOW ¢GuUpMe, Ha MPEANPUATHU
OOIIECTBCHHOTO MUTAHUS) B PaMKaX OKa3aHUs yCIAYrd B peaibHOW CEPBHUCHOMN
opraHu3anuy (Ha BIOOp 00y4aromnierocs).

28. OxapaxTepusyiure ATaIbI peleHus KOHKPETHOTO
MIPOU3BOJACTBEHHOIO KOH(JIMKTa C YYE€TOM OCOOCHHOCTEH MEXKYJIbTYpHOTO
pa3zHoOoOpa3usi COTPYJHUKOB B TIPOILIECCE OKa3aHUs KOHKPETHOH CEepBHCHOM
yeryru (Ha BBIOOp oOywaromierocs) B chepe TpaHcropTa (3KeIe3HOI0POKHOTO,
BO3yLIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpAaHCIOPTa, HAa TOCTUHHYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upMe, HA TNPEANPUATHH OOIIECTBEHHOTO
MUTAaHHS) B PaMKaxX OKa3aHWs yCIyTd B peajbHOW CEPBHCHOM OopraHu3anuu (Ha
BBIOOP 00YYAarOIIIErocs).

29. OxapaxTepu3yiTe METOJbI U STAIbI YIIPABICHUS CBOUM BPEMEHEM B
nporiecce OKazaHusi KOHKPETHOW CEPBHCHOU yCiIyTu (Ha BBEIOOp 0Oydaromerocs)
B chepe TpaHcmopTra  (3KEJIE3HOJOPOMXKHOTO,  BO3AYIIHOIO,  BOJHOTO,
aBTOMOOMJIBHOTO  TpPaHCIOpPTa, HA  TOCTUHUYHOM  TPEANPUATHH, B
TYPUCTHUYECKON (pripMe, Ha TPEINPHUITAN OOIICCTBEHHOTO NMUTAHUS) B paMKax
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OKa3aHMs yCIyI'M B peajJbHOM CEepBUCHOM opraHu3anuud (Ha BBIOOD
oOyuJaromierocs).

30. Oxapakrtepusyiite »Tanbl U (QOPMBI BO3MOXKHOTO TOBBIIICHUS
KBIM(PUKALUA COTPYJHUKOB (Ha KOHKPETHOM INpPUMEpPE) W €ro BIMSAHHE Ha
npoIlecc OKa3aHUs KOHKPETHOM CEPBUCHOM ycIyrH (Ha BBIOOP 00YYarOIIerocs) B
cthepe TpaHCIIOpTa (’KeJIe3HOJOPOKHOTO, BO3JIYIITHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpPTa, HAa  TOCTHHUYHOM  TPEATNPUATHH, B
TYPUCTHUYECKON (pupMe, Ha NpeanpHUITHH OOIIECTBEHHOrO MUTAHUS) B paMKax
OKa3aHUs yCIyTM B pealbHOH CEpBUCHOW opraHu3anmuu (Ha BBIOOD
o0yuJaromierocs).

31. OxapakTepu3ydTe dTanmbl TOIIEPKKH  JIOJDKHOTO  YPOBHSI
(Gu3nYecKol MOATOTOBICHHOCTH I OOECTICYSHHsI TIOTHOLIEHHOW COIMANBHON 1
npoeCCUOHATBHON JIEATEIHHOCTH (Ha KOHKPETHOM TIpUMEpe) B TIpoIecce
OKa3aHHUsI KOHKPETHON CEpPBHCHOM ycinyru (Ha BbIOOp oOywarorierocs) B cdepe
TpaHcropTa (KEJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWMIBEHOTO
TPAaHCIIOPTa, Ha TOCTUHUYHOM TPEINPHUATHU, B TypHCTHUYECKOW (upme, Ha
OPENPUITHN OOIIECTBEHHOIO MMUTAHKs) B paMKaX OKa3aHUs YCIyrd B peallbHOM
CEPBHCHOM opranu3aiiuu (Ha BEIOOP 00ydaromierocs).

32. OxapakTepu3yHTe METOJbI M STallbl CO3JAaHUS W OOECICYCHUS
0e30macHbIX YCIOBUN OOCTY>KMBaHHS, B TOM YHCIE IPH BO3HUKHOBEHUU
Ype3BbIUAMHBIX CUTYallMH B MPOIECCe OKa3aHUsI KOHKPETHON CEPBUCHOM yCIyTH
(ma BbIOOpP oOOyuaromierocsi) B cdepe TpaHcmopra (KEIE3HOTOPOIKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOMJILHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOTO
MUTaHUS) B PaMKaX OKa3aHWs YCIYTH B peajbHOM CEPBUCHOWM OpraHm3aiuu (Ha
BBIOOp 00YYAIOIIETOCH).

33. Oxapakrepu3yiTe 3Tansl GOPMUPOBAHUS U 00eCIIeUeHHs] 0€30MMacHbIX
YCJIOBHI 0OCITY»KHMBaHHUS B MPOIECCE OKAa3aHMS KOHKPETHOW CEPBUCHOW YCIyTH
(ma BeIOOp oOOyuaromierocsi) B cdepe TpaHcmopra (KEIE3HOTOPOIKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUYHOM
NPEANpUATAN, B TYPUCTUYECKOW (QupMe, HA NPEANPUATHH OOIIECTBEHHOTO
MIUTaHUA).

34. OxapaktepusylTe OSTallbl BHEIPEHUS WU aJanTallid KOHKPETHON
TEXHOJIOTHYECKON HOBAIMA B IMPOLECCE OKA3aHWUS KOHKPETHOW CEpBUCHOM
yeryru (Ha BbIOOp oOywaromierocs) B chepe TpaHcmopTa (3KeIe3HOI0POKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOpPTAa, HAa TOCTUHUIHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
MUTAaHHS) B PaMKaxX OKa3aHWs yCIyTd B peajbHOW CEPBHCHOM OopraHu3anuu (Ha
BBIOOP 00YYarOIIErocs).

35. OxapakTepusyite JTambl BHEAPCHHS WM aalTallid KOHKPETHOTO
MPOTPAMMHOTO TPOIYKTa B MPOIECCE OKa3aHUs KOHKPETHOW CEPBUCHOM YCIIYTH
(ma BBIOOpP oOyuwaromerocs) B chepe TpaHcmopra (KEIEC3HOITOPOIKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOPTAa, HAa TOCTHHUYHOM
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NPEANPUATAN, B TYPHUCTUYECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
MUTAHKS) B PaMKaxX OKa3aHHWs yCIyTrd B PealbHOW CEPBHCHOM OpraHu3anuu (Ha
BBIOOp 00ydJaroIerocs).

36. OxapakTepu3yiTe 3Tambl YIPaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nojipas3jiesicHueM npeanpustus chepsl cepBuca (Ha BBIOOP 0Oydaromierocs) B
cthepe TpaHCIIoOpTa (’KeJIE3HOJOPOKHOTO, BO3JIYIITHOTO, BOJIHOTO,
aBTOMOOWJIBHOTO  TpPaHCIOpPTa, HAa  TOCTHHHYHOM  TPEANPHUITHH, B
TYPUCTHUYECKON (pupMe, Ha NpeanpHUITHH OOIIECTBEHHOrO MUTAHUS) B paMKax
OKa3aHWs yCIYyI'H B peajbHOW CEpPBUCHON opraHu3zanuu (Ha BBIOOD
o0yuJaromierocs).

37. OxapaKTepu3yWTe OCHOBHBIC METOJbl W TIPUEMBI ILIAHUPOBAHMS,
OpraHu3aliy, MOTHBAIIUU U KOOPJAMHAIIUH JICSITCILHOCTH B MPOIECCE OKa3aHMS
KOHKPETHOM cepBUCHOM yciyrn (Ha BbIOOp oOywaromierocs) B chepe
TpaHCcopTa (KEJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWMIBLHOTO
TPAaHCIIOPTa, Ha TOCTUHUYHOM TPEINPHUATHU, B TypHCTHUYECKOW (upme, Ha
NPENPUITAN OOIIECTBEHHOIO MUTAHKs) B paMKaX OKa3aHUs YCIyrd B pealbHOM
CEPBHCHOM opranu3aiiu (Ha BEIOOP 00ydaromierocs).

38.  OxapakTepu3yHTe 3Tarbl OpraHU3aIMK ¥ OCYIIECTBICHUS KOHTPOJIS
Ka4yecTBa OKa3aHUs KOHKPETHON CEPBUCHOM yCayrd (Ha BBIOOpP 0OyYaroIierocs)
B Tmporecce oOciayxuBaHus B cdepe TpaHcropTa (3KEIE3HOAOPOKHOIO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOPTa, HA TOCTHHUYHOM
OPENNpUsTAU, B TYPUCTUYECKON (upmMe, Ha MPEANPUATHH OOLIECTBEHHOTO
MUTaHU) B PaMKaX OKa3aHUs YCIYTH B peajbHON CEPBHCHOW OopraHm3anuu (Ha
BBIOOp 00YYaIOIIErocs).

39. Oxapaxrepusyite OdTanbl oOecrnedeHus TpeOyeMoro KadecTBa
OKa3aHHUs KOHKPETHOH CEpBHCHOW yciayrd (Ha BbIOOp OOydYaromierocs) B
COOTBETCTBHM C MEXKIYHAPOJAHBIMH U HAIMOHAJIBHBIMH CTaHAApTaMHU B
nporecce  oOchmykuBaHusi B cepe TpaHcmopTa — (3KEIE3HOIAOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWUJIBHOTO TPAHCIOPTa, HAa TOCTHHHUYHOM
MPEeANpUATAN, B TYPUCTUYECKOW (QupMe, HA NPEANPUATHH OOIIECTBEHHOTO
MUTAHHUS) B PaMKaxX OKa3aHWs yCIyTd B peajbHOW CEPBHCHOM OpraHu3anuu (Ha
BBIOOP 00Y4arOIIIErocs).

40. Oxapakrepusyinre METOJIbI 151 STaIlbl OCYILIECTBJICHUS
MapKETUHTOBBIX HMCCIIECIOBAHUN PBHIHKA YCIYT W MOTHBAIIMU TOTpeOUTENel B
MPOIECCe OKa3aHUsl KOHKPETHOW CEpBUCHOU ycayru (Ha BEIOOP oOydaromierocs)
B paMKax oOcmyxuBaHus B cdepe TpaHcmopTa (FKEIe3HOIOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJILHOTO TPAHCIOpPTa, HAa TOCTHHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upme, HA TMPEANPUATHH OOIIECTBEHHOTO
MUTAHUA).

41. OxapakTtepu3ydUTe METOAbl M JTalbl MNPOJABWKEHHUS U MPOJAXKHU
KOHKPETHOH CepBUCHOW ycimyru (Ha BBIOOp OOydYaromierocs), B TOM YHCIE C
MOMOIIFI0 WCIIOJIb30BAHUS pPEATbHONW WHTEPHET TEXHOJOTHU B IMpoOIEecce
oOciyxuBanusi B cdepe TpaHcropTa (3KeIEe3HOIOPOKHOTO, BO3AYIIHOIO,
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BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM TMPEANPHUITHH, B
TYpUCTHUECKON (pupMe, Ha NPeanpHUIATHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHMs yCIyrM B peajbHOM CEpBUCHOM opraHu3zanuu (Ha BBIOOD
o0yuJaromierocs).

42. Oxapaktepusyite »3Tanbl (OPMHPOBAHUS CIHEUUATU3UPOBAHHBIX
KaHAJIOB cOBbITA KOHKPETHOM CepBHCHOW ycimyru (Ha BbIOOp OOydYaromierocs) B
nporecce OOCTY)KMBaHUST B KOHKPETHOW CEpBUCHOM oOpraHu3anuu cdepbl
TpaHcnopTa (KeJIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TPAaHCIIOPTa, Ha TOCTUHUYHOM TPEANPHUATHU, B TypHCTHUYECKOW (upme, Ha
NPENPUITHN OOIIECTBEHHOTO MMUTAHKs) B paMKaX OKa3aHUs YCIyTd B peallbHOM
CEPBHCHO¥ opranu3aiiu (Ha BEIOOP 00ydaromerocs).

43. OxapakTepu3yiTe OJTambl aHamW3a W OICHKH TPOM3BOACTBEHHO-
PKOHOMUYECKUX TMOKa3aTeNed B KOHKPETHOW CEPBHCHOW OpraHu3alid Kak
pe3ysbTaT OKa3aHUsl KOHKPETHOM CEPBUCHOM yCcayru (Ha BRIOOP 00YyYaroIerocs)
B mporecce oOciayxuBaHus B cdepe TpaHcnopTa (3KeJIe3HOAOPOKHOIO,
BO3IYIIHOTO, BOJHOTO, AaBTOMOOWJIHLHOTO TpPAHCIOpPTa, HAa TOCTHHUIHOM
NPEINPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUIATHH OOIIECTBEHHOTO
UTAHUA).

44, OxapakTepu3yiTe 3Tamlbl MPUHATHS SKOHOMHYECKH 00OCHOBAHHBIX
YIPaBIEHYECKUX PEIICHUN B KOHKPETHOW CEPBUCHOM OpraHu3aliuu B Ipoliecce
OpraHu3alii OKa3aHUs KOHKPETHOW cepBHUCHOW yciayrw (Ha  BbIOOp
oOyuvaromierocsi) B cdepe TpaHcmopra (3KEIE3HOAOPOKHOIO, BO3IYIIHOTO,
BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUATHH, B
TYPUCTUYECKOH (upMe, Ha TPEANPHUITHN OOINESCTBEHHOTO MUTAHHUSA) B paMKax
OKa3aHUs yCIYrd B peajbHOM CEpBUCHOM opraHm3anuu (Ha BBIOOD
00y4aronierocs).

45.  Oxapaktepusyure STaIlbl obecrieueHUs SKOHOMHUYECKOMU
3()(PEKTUBHOCTH  CEPBUCHOM  JIEATCIIBHOCTH  KOHKPETHOM  CEpPBHUCHOM
OpraHus3ali Kak pe3yjibTaT OKa3aHWs KOHKPETHOW CepBUCHON yciyru (Ha
BBIOOp  oOywaromierocs) B cdepe  TpaHcmopTa  (KEIIE3HOIOPOIKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWMJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
NPEANpUATAN, B TYPUCTUYECKOW (QupMe, HA NPEANPUATHH OOIIECTBEHHOTO
MUTAHHUS) B PaMKaxX OKa3aHWs yCIyTd B peajbHOW CEPBHCHOHN OopraHu3anuu (Ha
BBIOOP 00y4arOIIErocs).

46. OxapakTepu3ydTe dTarbl MPUMEHEHUS HEOOXOJUMOTO JIOKATHLHOTO
HOPMAaTHUBHO-TIPABOBOTO aKTa KOHKPETHOW CEPBUCHOW OPTraHU3AIMH B MPOIIECCE
OpPraHM3allMd  OKa3aHWs KOHKPETHOH CEpBUCHOHM yciuyru (Ha  BBIOOD
oOyuJaromierocsi) Ha TpaHcIopTe (Ha >KEJIe3HOJOPOXKHOM, Ha BO3JIYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIEHOM TPAaHCIIOPTE, HA TOCTUHUYHOM TMPEINPHUITHH, B
TYpUCTHUECKOH (pupMe, Ha NpeanpHUATHN OOIICCTBEHHOTO MUTAHUSI) B paMKax
OKa3aHusi yCIYrM B peajJbHOM CEpBUCHOM opraHuzauuu (Ha BBIOOD
oOyuJaromierocs).
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47. OxapakrepuszyiTe »dTambl O0O€CHEYEeHHUS JTOKYMEHTOOO0OpoTa B
COOTBETCTBUM C HOPMATUBHBIMU TPEOOBAaHUSAMHU KOHKPETHOW CEPBUCHOU
OpraHu3aldyd B TNPOLECCE OpraHu3ali OKa3aHUs KOHKPETHON CEepBUCHOM
ycayru (Ha BeIOOp oOydvaromierocs) B chepe TpaHcHopTa (JKeIe3HOI0POKHOTO,
BO3JIYIIIHOT'O, BOJHOTO, AaBTOMOOMJIBHOI'O TPAHCIOpPTa, HAa TOCTUHUYHOM
NpEANpUsSTAN, B TYPUCTUYECKOW (upme, HaA MNPeaNnpUATUH OOIIECTBEHHOIO
MUTaHUs) B paMKaX OKa3aHUs YCIYTH B peajbHON CEPBHCHOW OpraHm3anuu (Ha
BBIOOp 00ydJaroIerocs).

48. Oxapakrepu3yiTe 3Tarbl COONIOACHHS TpPeOOBaHMI 0€30MmacHOro
oOCITy’>KMBaHMsI, OXpaHbl TPyJa W TEXHUKA OE30MacHOCTH B KOHKPETHOM
CEpPBUCHOWM OpraHu3alMyd B TPOLECCe OpraHU3alMM OKa3aHUSd KOHKPETHOM
cepucHOi ycinyru (Ha BbIOOp oOyuaromierocs) B cdepe TpaHCHoOpTa
(’Kene3HOJOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUSATAU, B TYpPUCTHYECKOW dupMe, Ha MNPEANPHUATHU
OOIIIECTBCHHOTO MUTAHUS) B PaMKaX OKa3aHUs yCIYrdM B peaibHOW CEPBHUCHOMN
opranuzanu (Ha BIOOp 00y4aroerocs).

49.  OxapakrepusyiTe 3Tanbl 00eCreyeHus] MOJ0KEHU HOPMATHUBHO -
IPABOBBIX aKTOB, PETYIHMPYIOUIUX OXpaHy TPyJda U TEXHHUKY O€30MacHOCTH B
KOHKPETHOW CEpBHCHOM OpraHM3allid B TNPOLECCE OpraHu3alii OKa3aHMs
KOHKPETHOH cepBUCHON ycinyru (Ha BbIOOp oOywaromerocsi) B cdepe
TpaHcrnopTa (KeJIEe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
TPAaHCIIOPTa, HAa TOCTUHUYHOM TMPEINPHUSITUU, B TypuUCTUUYECKOW (upme, Ha
HPEANPHUITAN OOIIECTBEHHOTO MTUTAHUS) B paMKaxX OKa3aHUs YCIYTH B pealibHON
CEpBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaroIerocs).

50. Oxapaxrepusyite 3Tanbl COOMIOACHUS TpeOOBaHUM OE30MACHOTO
oOCNy>KMBaHMsI B KOHKPETHOW CEpBHUCHOM OpraHu3alMd B MpoIecce
OpraHM3allMd  OKa3aHHWs KOHKPETHOW cepBUCHOW ycayrd (Ha  BBIOOD
oOyuvaromierocsi) B cdepe TpaHcmopTa (HKEIE3HOAOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM TMPEINPHUITHH, B
TYPUCTHUECKOHN (hupMe, Ha TPEINPHUSITHA OOIICCTBEHHOTO NMHUTaHUS) B paMKax
OKa3aHWs YCIAYyTM B pEATbHOM CEpPBUCHOM opraHu3anud (Ha BBIOOD
o0yJaromnierocs).

51. Oxapaxkrepusyite KIHNEHTOOPUEHTHUPOBAHHBIE TEXHOJIOTUU B
CEpPBHUCHOM JIEATEIBHOCTH B KOHKPETHOW CEPBHCHOM OpPraHHU3alluu B IIPOLIECCE
OpraHM3alMyi OKa3aHUs KOHKPETHOM CEpBUCHOM YCIyrd B  YCIOBHSX
B3aUMOJICUCTBUSL C MOTPEOUTENSIMU, B TOM YHCIE HWHTEPHET-MPOJABUKEHUS
yCIIyT, B paMKax OOCITYXHWBaHUS Ha TpPaHCIOPTE (HAa >KEJIE3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWIJILHOM TPAaHCTIOPTE, HA TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢upMe, Ha TPEANPUATAN OOIIECTBEHHOTO
MATaHUS) B paMKax OKa3aHWs YCIyTH B peaibHOW CEPBUCHOM opraHuzanuu (Ha
BBIOOP 00YYarOIIIEerocs).

52. OxapakTepu3yiTe MeXaHH3M pa3pabOTKA CHUCTEMBI KIMEHTCKUX
OTHOIIEHUI W OpraHu3aluu Npouecca 00CIyKUBaHUS NOTPEOUTENIEH HA OCHOBE

56



NPUMEHEHHUSI 3aKOHOJATENBbHBIX AaKTOB M MPAaBOBBIX HOPM B KOHKPETHOMH
CEpPBUCHOW OpraHu3alliM B paMKaxX OpraHU3alMM OKa3aHUs KOHKPETHOM
CEpPBUCHOW ycIyru B cdepe TpaHcrmopTa (HKeJIe3HOIOPOKHOT0, BO3IYIIHOIO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTHHUYHOM NPEANPUATHH, B
TYpUCTUYECKON (QupMe, Ha NPEeANnpUsATAU OOLIECTBEHHOTO MUTAHMS) B paMKax
OKa3aHMsl yCIyrM B peajbHON CEepBUCHOM opraHu3anuu (Ha BBIOOD
o0yuJaromierocs).

53. OxapakTepuzyWTe MEXaHU3M  COBEPIICHCTBOBAaHUSA  CHUCTEMBI
KJIMEHTCKUX OTHOIICHUH B CEPBHCHOU NIEATEIHHOCTH B KOHKPETHOH CEPBUCHOM
OpraHu3aldd B TPOLECCe OpraHu3ali OKa3aHWs KOHKPETHON CEepBUCHOM
YCIYTU C HUCMOJb30BAHUEM HMHTEPHET-TEXHOJOTMH B paMKax OOCIy>XKMBaHUS B
chepe TpaHcHopTa (’KeNe3HOAOPOKHOT O, BO3/YIIIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TpaHCIOpTa, HA  TOCTUHUYHOM  TPEANPHUATHH, B
TYpUCTHUYECKOH (pupMe, Ha TpeanpUATAN OOIIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHMs yCIyr'M B peajbHOM CepBUCHOM opraHu3anuu (Ha BBIOOD
00yJaroIierocs).

54. OxapakTepusyiTe MpaKTHUYECKHAE MPUEMBI YIIPABJICHUS MPOCKTaAMHU
B cepe oOcCiHy)UBaHUA B Ipoliecce OOCITYKMBAaHUS B KOHKPETHOW CEPBUCHOM
OpraHu3alid B paMKaxX OpraHu3allMi OKa3aHWsl YCIyr Ha TpaHCHopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTMHUYHOM TMPEANPUSTUU, B TYPUCTHUYECKOH Qupme, Ha
OPENNPUSTAU  OOIIECTBEHHOTO TMWTAaHWSA) B paMKaxX OKa3aHWs YCIyTH B
peanbHON CepBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

55.  Oxapakrepu3yiTe dTanbl W METOJbl YyNPaBICHUS TYPUCTCKO-
PEKPEAIMOHHBIMU MMPOEKTaMU B KOHKPETHOM CEPBUCHON OpraHu3alii B paMKax
OpraHu3allid OKa3aHWUsS YCIYr Ha TpaHCHoOpTe (Ha >KEJIE3HOAOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHUECKOW ¢GupMe, Ha MPEANPUATANA OOIIECTBEHHOTO
NUTaHUs) B paMKaX OKa3aHWs YCIYTH B peajbHOW CEPBUCHOM OpraHu3amuu (Ha
BBIOOP 00Y4arOIIIErocs).

56. Oxapakrtepu3yiTe METOAbl IUIAHUPOBAHUS W MOHHUTOPHUHT
JESITEeIbHOCTU CEPBUCHOM KOMITAaHUU B Mpoliecce 00CTyKUBaHUS B KOHKPETHOM
CEepBUCHOI OpraHu3allud B paMKaX OpraHM3allud OKa3aHUs yCIyr Ha
TpaHCTIOpPTE (KEJIE3HOJAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWJIBHOTO
TPAaHCIOPTa, Ha TOCTMHUYHOM IMPEANPHUATHH, B TypUCTHYECKOW (upme, Ha
NPEINPUITUN OOIIECTBEHHOTO MUTAHMs) B paMKaX OKa3aHUsl YCIYTU B pealibHOM
CEPBHCHOU opraHu3anuu (Ha BEIOOP 00yJaromnerocs).

o7. Oxapaxkrepusyiite OpraHu3alMOHHO — YIPaBICHYECKY IO
AESTENPHOCTh 1O OO0ECIEUEHUI0 peali3allud  TYPUCTCKO-PEKPEallnOHHBIX
NPOEKTOB MPEANPHUATHS CepBHCAa B Mpolecce OOCTYy)XKMBAaHHA B KOHKPETHOM
CEepBHUCHOM OpraHu3alid B paMKaX OpraHM3allMd OKa3aHus yCIyr Ha
TpaHcHopTe (KEeIe3HOAOPOKHOI0, BO3AYIIHOIO, BOJHOIO, ABTOMOOMJIBHOIO
TpPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYpPHUCTUUYECKOW (Qupme, Ha

57



MPEANPUATAN OOIIECTBEHHOTO MIUTAHMSI) B paMKax OKa3aHUs YCIyTH B peajbHOU
CEPBHCHO opranu3aiiuy (Ha BEIOOP 00yJaromerocs).

58. Oxapakrepusyiite MexaHHU3M BBIOOpAa MaTEpHAIBHBIX PECYPCOB,
o0OpyIOBaHUS JJsi OCYIIECTBJICHHS TMpoIlecca CepBHCa B KOHKPETHOM
CEpBHCHOW OpraHM3aliil B paMKaxX OpTraHW3alud OKa3aHUs YCIyr Ha
TpaHCTIOpTE (Ha JKENE3HOJOPOXHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHUYHOM MPEANPUATHH, B TYPHUCTHUCCKON
¢upme, Ha NPeANPUATHNA OOIIECTBEHHOTO MUTAHKSA) B paMKaX OKa3aHUs yCIyru
B peajbHON CEPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaromerocs).

59. OxapakTepu3yiWTe MEXaHH3M TMPOBEJCHUS IEPETOBOPOB  C
KJIUEHTAaMU TI0 TMPETEH3WOHHBIM CJIy4asM W METOABI ONpPEICICHUS TPUYUH
BO3HUKHOBCHHUS TIPETCH3WH B Tpolrecce OOCTYy)KMBaHUS B KOHKPETHOM
CEpBHCHOW OpraHm3alii B paMKaX OpraHW3alud OKa3aHWS YCIyr Ha
TpaHCTopTe (3KEJIe3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOWMIHLHOTO
TPAHCIOPTa, HAa TOCTHHUYHOM TIPEINPHUATHH, B TYPUCTUYCCKON Qupme, Ha
NPEINPUATAN  OOIIECTBEHHOTO IMTAaHUsA) B paMKaxX OKa3aHHWs YCIYTH B
peanbHOI CepBUCHOI opraHu3anuu (Ha BEIOOp 00ydaromerocs).

60. OxapakTepusyiTe METOIbI Pa3paOOTKH U MCIIOJIB30BAHUS THITOBBIX
TEXHOJIOTUYECKUX MPOIIECCOB B KOHKPETHOM CEPBUCHOW OpPTaHM3aIlMU B paMKax
OpraHu3allid OKa3aHWs YCIYr Ha TpaHCHopTe (Ha >KEJIE3HOAOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAaHCIOPTE, HAa TOCTUHUYHOM
NPENNpUsTAU, B TYpPUCTHUYECKOW (QuUpMe, Ha NPENNPHUSTAU OOIEeCTBEHHOTO
NUTaHUsS) B paMKaX OKa3aHWs YCIYTH B pealbHOW CEPBUCHOM opraHu3aiuu (Ha
BBIOOp 00YYAIOIIETOCs).

61. Oxapakrepusylite MeTOAbl  (GOPMUPOBAHUSA U  BHEAPCHUS
KOPIIOPaTUBHBIX CTaHAAPTOB M PETJIaMEHTOB MPOIECCOB OOCTYKHUBaHUS
noTpeduTeneld B KOHKPETHON CEPBUCHOW OpraHU3alliy B paMKaxX OpraHH3aIiH
OKa3aHMs YCIYI Ha TPAaHCIOPTE (Ha >KEe3HOIOPOXKHOM, HAa BO3YIIHOM, HA
BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIOPTE, Ha TOCTUHUYHOM MPEATNPUATUH, B
TypUCTUYECKON (pupme, Ha MpeANpUIATUA OOIECTBEHHOTO MHUTAHH) B pamMKax
OKa3aHWsS YCIAYTM B pEATbHOM CEpPBUCHOM opraHu3anud (Ha BBIOOD
o0yJaromnierocs).

62. OxapaxTepu3yiiTe METOIbl B3aUMOJCUCTBHUS C KIMEHTAMH TIO
OpraHu3alyy mpoiecca 00CIyKUBaHUs TOTpeOuTeNel B cepe TOCTENPUIMCTBA
B TIpoliecce OOCITy)KMBaHUSI B KOHKPETHOW CEPBUCHOW OpTraHWU3AIMH B paMKax
OpraHu3allid  OKa3aHWsl YCIyr Ha TpaHCHopTe (3KeJIe3HOJOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, ABTOMOOWJILHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTUYECKOW (upme, HA TMPEANPUATHH OOIIECTBEHHOTO
MUTaHUs) B paMKax OKa3aHUS YCIYTH B pEaIbHON CEPBHCHOW OpraHu3ariu (Ha
BBIOOP 00YYarOIIErocs).

63. OxapakTepu3yiiTe METOIbI Pa3pabOTKH KOMILJIEKCA MEpPOTPUSTHIA
no coOuoAeHu0  TpeOOBaHUN  MPOU3BOJCTBEHHOM  JUCUUIUIMHBI, IO
COOJIIOJICHUIO TIpaBUJ TI0O OXpaHE TpyJda U TMOXKAPHOH OE30MacHOCTH TMpHU
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OCYIIECTBJIICHHHN TEXHOJOTHYECKOTO IpoIecca B MPOIecce OOCTYy)KHMBAaHUS B
KOHKPETHON CEPBHUCHON OpraHM3aIliy B paMKaxX OpPraHU3allud OKa3aHWs YCIYT
Ha TpaHCIopTe (KEJIe3HOOPOKHOTO, BO3AYIITHOTO, BOAHOTO, aBTOMOOWMIBHOTO
TPAaHCIIOPTa, Ha TOCTUHWYHOM TPEANPHUATHU, B TypHUCTHUYECKOW (upme, Ha
MIPEANPUATAN OOIIECTBEHHOTO MIUTAHMSI) B PaMKax OKa3aHUs YCIYTd B peajbHOU
CEPBHCHOI opranu3aiuu (Ha BEIOOP 00ydaromerocs).

64. OxapakTepu3yiTe METOIbI MPUMEHEHUS OCHOB 3KOHOMHYECKOW M
(UHAHCOBOW TPaMOTHOCTH W METOAUMKHA DSKOHOMHUYECKOTO OOOCHOBAHMS
NPHUHSITHIX PEIICHHWA, B TOM 4YHCJIE B MPOPECCHOHAIBHOW NEATCILHOCTH B
nporecce oOCITy)KMBaHUS B KOHKPETHOW CEPBHCHOW OpraHM3alliid B paMKax
OpraHW3allid  OKa3aHWsl YCIyr Ha TpaHCmopTe (3KEJIE3HOAOPOXKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPaHCIOPTa, HAa TOCTHHHYHOM
NPEANPUATAN, B TYPUCTHYCCKOH (upMe, Ha TNPEANPUATHH OOIIECTBEHHOTO
NUTaHUS) B paMKax OKa3aHWs YCIYTH B peaJbHON CEPBHCHOW OpraHu3amuu (Ha
BBIOOp 00YyUarOIIerocs).

65. OxapakTepu3yiTe  METOJIbI  NPUMEHEHUS  TOCYIapCTBCHHOM
AHTUKOPPYIIIMOHHOW  TIOJIATUKA W METOJUKH  OIECHKH  CEPbE3HOCTH
MOPOXKJIAEMBIX ~ KOpPYIIIMEH TMpo0jaeM | yrpo3 Uil CTaOWIbHOCTH U
0e30MacHOCTH COBPEMEHHOrO o0IiecTBa B cdepe TpaHCIOpTa B IIpoliecce
oOCITy’)KMBaHHsI B KOHKPETHOW CEPBUCHON OPTaHM3AIMU B PaMKaX OpraHH3aIHH
OKa3aHUS yCIyr Ha TpPaHCHOPTE (PKEIEe3HOIOPOKHOTO, BO3YIIHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpaHCIOpTa, HA  TOCTUHUYHOM  TPEANPHUATHH, B
TYpUCTHUYECKOH (hupMe, Ha TpeanpUATHH OOIIECTBEHHOTO NMUTaHUS) B PaMKax
OKa3aHUS yCIyrd B pEaJTbHOH CEpBUCHOW opraHu3anmuu (Ha BBIOOp
oOydJaromerocs).

66. OxapakTepuszylTe METOAbl TPUMEHEHUS MPUHIUIOB pPabOTHI
COBpEMEHHBIX MH()OPMAIIMOHHBIX TEXHOJIOTUH B cpepe TpaHCTIOpPTa B IpoOIEcCe
OKa3aHUS KOHKPETHOW CEepPBUCHOW YCIyIH B TIpOIeccCe OOCITYyKHWBAaHUS B
KOHKPETHOH CEpBUCHOW OpraHW3allid B paMKax OpraHHW3allii OKa3aHUs YCIyT
Ha TpaHCIopTe (KEeIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOHMIBHOTO
TPaHCTIOPTa, HAa TOCTUHUYHOM TPEANPHUATHU, B TypuUCTUUYECKOW (upme, Ha
MPEANPUATAN 0OIIECTBEHHOTO MTUTAHM) B PaMKax OKa3aHUs YCIYTH B peaabHOU
CEPBHUCHOI OpraHu3amuy (Ha BIOOpP 00ydaromierocs).

67. IlposBienus skcTpeMu3Ma U TEPpPOpPU3Ma KaK yrpo3 HAIMOHATHHOM
O6ezomacHoctTh Poccum W Bcero  MUPOBOTO  COOOIIECTBAa,  CYITHOCTH
TOCY/IapCTBEHHON CHUCTEMBI MPOTUBOJCHCTBUS DKCTPEMU3MY U TEPPOPU3MY, B
TOM YHCJIC B OTpacieBoOM cdepe.

10 Y4yeOHo-mMeTOoAMYeckOe W HMHPOPMALUMOHHOEe oO0ecmeYeHHe
NMPOU3BOJACTBEHHOI (CEPBUCHON NMPAKTUKH)

a) OcHOBHas IUTEpaTypa:
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1 UYepuukos, B.T. CepBucosiorusi: ydeOHOe mocoOue st By30B /

B.T'. YUepnukoB. — 2-¢ u3a., mepepad. m nom. — Mocksa : M3maTeabcTBO
Opaiit, 2023. — 252 c.— (Bwicmee oOpazoBanue). — |ISBN 978-5-534-
13272-4. — Texct : snekrpoHHbId // OOpa3zoBatenbHas miargopma IOpait

[caiiT]. — URL.: https://urait.ru/bcode/519304 (gaTta oopamenus: 26.03.2023).
2 bpaxuuko, M. A. CepBHucosiorusi: y4cOHOe MocoOue s By30B /

M. A. bpaxXHukoB. — 2-¢ u3nA., uchp. u gon. — Mocksa : M3natenscTBoO
Opaiit, 2023. — 144 c.— (Bwicmee oOpa3zoBanue). — |ISBN 978-5-534-
13343-1. — Texkcr : snekrpoHHbid // OOpazoBatenbHas miatgopma FOpait

[caiiT]. — URL.: https://urait.ru/bcode/519336 (gaTta ob6pamenus: 26.03.2023).
3 T'opbamko, E. A. YnpaBieHne Ka4ecTBOM: Y4eOHUK JUIsi BY30B /

E. A. I'opbamko. — 4-¢ u3a., mepepadb. m gom. — Mocksa : M3maTeascTBO
Opaiit, 2023. — 397 c.— (Bricmee oOpazoBanue). — |ISBN 978-5-534-
14539-7. — Texkct : snexkrponHbit // OOpa3zoBatenbHas miatdopma HOpaiit

[caiiT]. — URL.: https://urait.ru/bcode/510566 (nata oopamienus: 26.03.2023).

4 T'openos, H. A. Omiara Tpyaa nepcoHasa: METOJIOJIOTHUS U PACUETHI :
yueOHUK U npakTukym ais By30B / H. A. ['openoB. — MockBa : U3natenbcTBO
Opaiit, 2020. — 412 c.— (Briciiee o6pazoBanue). — ISBN 978-5-534-
00482-3. - Pexum moctyma: https://urait.ru/bcode/450682 (mata obGparieHwus:
26.03.2023).

5 Kypoukuna, A. ). Ynpap/jieHue Ka4ecTBOM YCJYI : YYCOHUK U
npaktukyMm g By3oB/ A. lO. Kypoukuna. — 2-e wu3n., uchnp. U 00, —
Mockga : UzmpatensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee o6pa3zoBanue). —
ISBN 978-5-534-07316-4. - Pexxum gocrtyma: https://urait.ru/bcode/451487 —
3ari1. ¢ ’kpaHa. cBOOOAHBIN mocTym (gaTa oopamenus: 26.03.2023).

6 Cononkuii, A.W. TpancnopTHass HMH(pPACTPYKTYypa : y4eOHHUK U
npaktukyMm mig By3oB / A. WM. Cononkwuii, A. D. I'opes, D. /. bonnapesa ; nox
penakuueit A. M. Conoakoro. — Mocksa : M3narenbctBo FOpaiit, 2020. —
290 c. — (Beicmiee o6OpazoBanme). — ISBN 978-5-534-00634-6. - Pexum
nocryma: https://urait.ru/bcode/450644 — 3arn. ¢ 3kpaHa. CBOOOIHBIN TOCTYI
(mata obpamenus: 26.03.2023).

7 YepnukoB, B.T. CepBucoJsiorusi : ydeOHOe MocoOue st By30B /
B. I'. YepaukoB. — 2-e wuzm., mepepad. m mon. — Mocksa : M3marenbcTBO
KOpaiit, 2020. — 252 c.— (Bsicmiee obpazoBanue). — ISBN 978-5-534-
13272-4. - Pexum noctyma: https://urait.ru/bcode/457367 — 3arn. ¢ skpana.
cBOOOIHEBIN ocTyn (naTa oopamnienus: 26.03.2023).

8 UYepnukoB, B.I. Meroabl HayyHbIX HCCIAeA0BaHUNI B cdepe
cepBuca : yueOHOe mocooue s By30B / B. I'. UepHHKOB. — 2-€ M31., UCHIP. H

non. — MockBa : HMzmarensctBo IOpaiit, 2020. — 194 c.— (Bricmee
oOpa3oBaHue). — ISBN 978-5-534-13276-2. - Pexxum JoCTymna:
https://urait.ru/bcode/457369 — 3ara. ¢ skpaHa. cBOOOAHBIN AocTynm (maTta

obpamenus: 26.03.2023).
9 DkoHOMHKA TPAHCMOPTA : YYCOHWK M TPAKTUKYM JUIS BY30B /
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https://urait.ru/bcode/451487
https://urait.ru/bcode/450644
https://urait.ru/bcode/457367
https://urait.ru/bcode/457369

E. B. bynpuna [u pgap.]; mnoxn penakuueit E. B. bynpunoi. — Mocksa :
N3natensctBo IOpaiit, 2020. — 366 c. — (Briciiee oOpa3oBaHue). —

ISBN 978-5-534-00238-6. - Pexxum gocrtyma: https://urait.ru/bcode/450756 —
3ari. ¢ 3KpaHa. cBOOOHBIN nocTym (1aTta oopamienus: 26.03.2023).

0) IOMOTHUTENIbHAS TUTEpaTypa:

10 Koponesa E.A. CepBucosnorusi. Texctsl nekumii: Yueb. noco0. amns
By30B. Pexom. YMO [anexTponnsiii pecypc, Tekct]. U.1 / E. A. Koponesa, B. C.
ITamun. - CI16.: T'YT'A, 2016. - 184c. KonnuecTBo 3K3.: 49.

11 JleBmuua O.H. CepBucHasi 1eATeIbHOCTh: Yuel. moco0. i BY30B.
Honyur. YMO [Tekct] / O. H. Jlepmuna, A. A. [[BetkoB. - CII6.: 'VYT'A, 2017.
— 120 c. KonnuectBo 3k3.: 60.

12 Coumosiorusi m NCUXOJOTUsl yNpaBJjeHUus1 B cepBuce: Meroa.ykas.
M0 HM3YYCHHIO Kypca, MporpamMma, IUIaHbl MPaKTHYeCKUX 3aHsaTuil. Jlus
cryneHToB '@ u 3® [Tekct] / Kazak B.B., coct. - CII6.: 'VT'A, 2015. — 18 c.
KonnuecTBo 3k3.: 50 mT.

13 XKunenos, E. H. DxoHoMHuKa U ynpaBi/ieHHe CONHAJBLHON cdepoid
[OnexTponnsiii pecypc] : yueOnuk / E.H. XKunsnios, E.B. Eropos ; moxn pexn.

E.H. XXunsuosa, E.B. EropoBa. — DnektpoH. naH. — Mocksa : JlamkoB u K,
2015. — 496 c¢. — ISBN 978-5-394-02423-8 - Pexum nocryma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ara. ¢ 3kpaHa. CBOOOIHBIN

noctyn (nara odpaimmenus 26.03.2023)

14 Komapos, H.M. ¥Ymnpap/jienne KauyecTBOM M HHPPaACTPYKTypa
NpeanpusTHii cepBUca OBITOBOM M O(QUCHON TeXHMKHM [DICKTPOHHBIM
pecypc] : yuebnoe mocobue / H.M. Komapos, T.W. 3Bopsikuna, A.B.
Makcumos, JI.B. Cym3una. — OnektpoH. gaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum nocrtyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ ’kpaHa. CBOOOJHBIH
nocry (mxara obpamenus 26.03.2023)

15 Opraduzanuss ¥ NJIAHAPOBaHUE AeSATEJIbHOCTH NpPeANPUATHH
cepBuca: Meroj. yKa3. MO HM3YYECHUIO IUCHUIUIMHBI U TUIAHBI CEMUHAPCKHUX
sansatuid. g crymentop I'd, KO u 3D [31mekTpoHHBIH pecypc, Teker]| /
JleBmmua O.H., Komenesa T.H. - CII6.: T'VI'A, 2014. - 37c. KoaudecTBo
AK3eMILIAPOB S0.

16 OcHOBBI OpraHu3alMi BO3AYUIHOTO JABMKEHMS : YUYCOHUK IS
By30B/ A.P.bectyrun, A.Jl. ®wmn, B. A. CaHHUKOB; 1107 Hay4YHOM
penakiueit 1O. I'. [llatpakoBa. — Mocksa : U3zparensctBo FOpaiit, 2020. —
515 c. — (Boicmee oOpazoBanue). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3arn. ¢ skpaHa. cBOOOIHBIN TOCTYI
(mata oopamenus: 26.03.2023).

B) MEPEUYCHb PECypcoB HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«aTepueT»:
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https://urait.ru/bcode/450756
https://e.lanbook.com/reader/book/61076/#1
https://e.lanbook.com/reader/book/13809/#1
https://urait.ru/bcode/455299

17 HOb ELIBRARY - kpymnHeWmud poccUCKUN HH(POPMAaLMOHHBIHI
MOpTaj CTaTe W MOJHBIX TEKCTOB - PeskuMm poctyna: http://elibrary.ru Toctyn
CBOOOJIHBIN. - 3aril. ¢ 3KpaHa. - S3. pyc., anri. (nara oopamenus: 11.05.2021)

18 Koncyabrant Ilmroc [DnexTpoHHBIH pecypc]|: odULIMaIbHBIA cailT
kommanuu Koncynerant [Ditoc. — Pexum mocrtyma: http://www.consultant.ru/
cBOOOIHBIH (faTa oOparnenus: 26.03.2023).

(IMIICH3UOHHOE, CBOOOIHO
WH(OPMAITMOHHO-CITPABOYHBIE U

o0OecrieyeHue
JIAHHBIX,

r) IIPOTPaMMHOE
pacripocTpansieMoe),  0a3bl
TIOWCKOBBIE CHCTEMBI:

19 bu6auorexa CIIGI'Y I'A [DnekTpoHHbIN pecypc]. — Pexum noctyna:
http://www.biblioclub.ru / ceo6oanbIit mocTym (nata oopamenus: 26.03.2023).

20 Oopa3oBareabHasi wiargopma «kOpai» [DnekTpoHHBIN pecypc].
— Pexum noctyma: https://urait.ru/library/vo / cBoOGoxmHblii nmoctym (nata
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJbHAsI OM0JMOTEeKA [DIICKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGoaubIli gocTynm (gata OOpaIieHHs:
26.03.2023).

22 DJIeKTPOHHO-OMOMOoTeyHasi cucremMa «Jlanb» [DIeKTpOHHBIN
pecypc]. — Pexxum nocryma: https://e.lanbook.com/books / cBoGoaubIi qOoCTYI
(mata obpamienus: 26.03.2023).

11 MartepuajibHO-TeXHUYECKAasi 0a3a NMPOU3BOACTBEHHON (CEPBUCHOM

NMPAKTUKH)

Haumenosan HaumenoBanue OcHaIIeHHOCTh ITepeueHb
ue CHEIUATBHBIX CHEIUATbHBIX JUIIEH3UOHHOTO
JTUCITUTUTHHBI TIOMEIICHU U MOMEIICHU U POrPaMMHOTO
IMIOMEIEHNHN JUII MMOMEMIEHUHN JUII oOecrieyeHus.
CaMOCTOSITEJIBHOW | CAMOCTOSITEJILHO PexBu3uTHI
paboTHI 1 paboTHI MOATBEPKIAIOUIETO
JIOKyMEHTa
ITpousBoncTB | Ayn. 319 - | Kommekr Adobe Acrobat
eHHas ayIUTOpUs tst | yaeOHOU Reader DC
(cepBucHast | mpoBeaeHus 3aHATHI | Mebenu (30 (freeware)
MPAKTHKA) JEKIIMOHHOTO THIIA, | MECT) Adobe Flash Player
196210 r. Cankr- MynsTamenuiin | (freeware)
[leTepOypr, yi. BII IPOCKTOP Kaspersky Endpoint
IIunoros, nom 38, Acer Security 10
T, A OkpaH (mamensust Ne OAFE-
Hoyroyx HP630 | 180731-132011-783-
1390)
K-Lite Mega Codec
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HaumenoBaun
ue
JTACIUATITHEI

HaumenoBanue
CIIEI[UaJIbHBIX
MMOMEIICHUH U

MMOMEILICHUHN JUIA

CaMOCTOSITCIIbHOU
paboThI

OcHaIeHHOCTD
CIIeIIMaJIbHBIX
MOMEIICHUH U

MMOMEILICHUHN JUIA

CaMOCTOSITEJILHO

1 paboThI

Ilepeuenn
JIMIIEH3UOHHOT'O
MIPOTPAMMHOTO
oOecIieueHMsI.

PexBu3uThl
MOJATBEPK/IAIOIIETO
JIOKYMEHTA

Pack (freeware)
Microsoft Office
[TpodeccronanbHbIi
wroc 2007
(mamen3us Ne
43471843 ot 07
despansg 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JInmensus Ha Spb
State University of
Civil Aviation)
Windows 7
(yumen3ust No
46231032 ot 4
nekabps 2009 roma)

Ayn. 315a -
ayAUTOPUS JJIs1
MIPOBEACHUS 3aHATHI
CEMHHAPCKOTO THIIA,
196210 r. CaHkTt-
[leTepOypr, yi.
[Iunoros, nom 38,
JUT. A

Kommiekt
y4aeOHOM
mebenn (16
MECT)

AynuaTopuu I CaMOCTOSTENILHON paOOThl, XpaHEHUS U MTPOPUITAKTUIECKOTO
o0cmyKrBaHMs y4eOHOTO 000PYyTI0BaHUS

Ayn. 322 -
ayAUTOPUS TS
CaMOCTOSITCIbHOM
paboThI,

196210 r. CaHkT-
[lerepOypr, yi.

Kommiekr
y4eOHOM
Mebenu (21
MECTO)
[IpunTep
CanonLBR -

Windows 7
Professional
(JIueH3us

Ne 46231032 ot 4
nekadbps 2009 rona)
MicrosoftOfficeStan
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HaunmenoBan HaumenoBanue OcCHaIEeHHOCTh ITepeueHnsp

nue crernuanbHbIX cnenuaabHbBIX JIMIIEH3UOHHOT'O
JUCITATIIINHBI TIOMEIICHUN 1 MMOMEIICHUN 1 MIPOTPAMMHOTO
MMOMECILICHUM OIS MMOMECIICHUMN OIS oOecIieueHMsI.
CaMOCTOSITEIBHOM | CAMOCTOSATEIIHLHO PexBu3uTHI

paboThI i paboThI MOJATBEPK/IAIOIIETO

JIOKYMEHTA

IMuioros, nom 38, 1120; dart 2007 (auieH3us

JUT. A MoY Ne 47653847 ot 9

EcosysM2035dr; | Hostopst 2010 romaa)
Monutop LG ABBYY FineReader
23EN43T-B; 10 Corporate

CucTreMHBIT Editional (munensus
ook komriekt | Ne AF 10

Ne 1 351V00 102 ot 23
RamecStorm. nexadps 2010 r.)
CucrtemMHbIH Kaspersky Anti-

ook koMrmuiekt | Virus Suite mis WKS
Corei 7-800-70 | u FS (uuen3ust Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)

[IpakTrdyeckass TOATOTOBKAa TMpPU MPOBEACHUU  IPOU3BOJCTBEHHOM
(cepBuCHOM MIPAKTUKH ) 00 yJarommxcs OpraHu3yeTcs yTeM
HEIMOCPEACTBEHHOT'O  BBIMOJHECHHUS OOYYaIOMIUMUCS ONPEICIICHHBIX BHIOB
paboT, cBsA3aHHBIX ¢ Oyaymied mpodeccuoHaIbHON IeATEeNbHOCTBHIO B cdepe
00cCITy>)KUBaHHS Ha BO3IYIITHOM TPAHCIIOPTE.

Mecta mnpoBeAeHHMS ~ IPOM3BOJCTBEHHON  (CEpPBUCHOM  MPAKTUKHU)
oOydJarommxcs BKIIOYAIOT B ce0s BO3AYNIHBIE TPAHCIOPTHBIE KOMITAHWH,
TOCTHUHUIBI, TYPUCTCKUE OpraHU3aluu, IPOU3BOJICTBEHHbIE OpraHU3alNH,
MNPEANPUATHAS 10 OpTaHu3alid  OOIIECTBEHHOTO TMUTAaHUSA MAaCCaKUPOB,
OpraHu3aluu, OCYIIECTBISAIOIINE NepeBo3Ky rpy3oB no P®, CHI', Bkmtouas
MEXKJyHapOJIHbIE TIEPEBO3KM M OKa3aHUE JPYTUX CEPBUCHBIX YCIYyT B
a’poIoOPTy, a TaKXKe CTPYKTYpPHbIE MOAPAa3eICHUs Y HUBEPCUTETA.
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IIporpamma npoM3BOACTBEHHON (CEpBHUCHOI MNpPakTHKH) COCTaBjieHa B
cooTBeTcTBUM ¢ TpeboBanusiMu PI'OC BO mno HampaBieHHIO MOATOTOBKH

43.03.01 «Cepsuc».

[Iporpamma paccMOTpeHa W YTBepXAE€Ha Ha 3acefaHud Kadenpbl Ne 2
«ConpnanbHO-3KOHOMUYECKAX TUCHUIUIMH U CEPBUCA» « 7 Iy Cer2p oncd
2023 rona, mpotokout Ne Z@ . 4

Pazpabotuuku:

K.C.H. %/‘" buprokxosa A.B.

(vuenas cmenens, yueroe 36anue, amunus u UHUYUANb! PA3DAOOMYUKOE)

11.3.H., JOIIEHT = Komenesa T.H.

«(yuenan cmenenv, yuernoe 36anue, QaMunus u UHUYUANL! PAIPAGOMYUUKOE)

3aBemyrommii kadenpoit Ne 2 «ConpanbHO-2KOHOMHUYECKUX JUCIUILIVH U
cepBHCa»

J.3.H., IOUCHT /7 Komenesa T.H.

(Yuenas cmeneny, yueHoe 36anue, GamMunus U UHUYUANLL PA3PABGOMYUKOE)

ITporpamma cornacosana: PykoBogurens OITOIT

J1.3.H., TOEHT /W Korrenesa T.H.

(yuenas cmenenn, yueHoe 36anue, hamunus u UHUYUATL! Pa3PAGOMUUKOS)

IlporpaMMa paccMOTpeHa ¥ oxoOpeHa Ha 3aceflaHuM  Y4eOHo-
METOAMYECKOTO COBETa YHHBEpCUTETa « S » e 2. 2023. ropa,
IpOTOKOI Ne ﬁ .
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