AHHOTAIS PABOYEM ITPOTPAMMBI IMCLIATIIIMHEI

HaunmenoBanue JUCITUITIINHBI

HCUXOJIOI'Ms 1 COLTNOJIO 1A
YIHPABJIEHV CEPBCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus 3aouHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[lensimu  ocBoenust aucumiiiuHel  «llcuxonorus wu
COLIMOJIOTHSl ~ YIPABICHHUSI CEPBUCHOM JI€ATEIBHOCTBIO B
TPAHCHOPTHOH cepe» ABIAIOTCS: POPMUPOBAHUE Y CTYACHTOB
TEOPETUYECKUX OCHOB, IPAKTUYECKUX (OpM M METOJOB
IPUHSTHS TUIAHOBBIX U YIPABJIEHYECKUX PELIECHUII HA OCHOBE
UCIOJIb30BAaHUSI COBPEMEHHBIX HAyYHBIX U IPaKTHYECKUX
3HAHUU 110 COIMOJIOTUM U NICUXOJIOTMH YIIPABJICHUS B CEPBUCE;
O3HAKOMJICHHE  CTYJIEHTOB C  OCHOBHBIMH  TEOPHSIMHU
ynpasiieHus; pOpMUPOBAHUE y CTYAECHTOB 3HAHUI O YeJIOBEKE,
€ro CYIIHOCTH YIIPaBJICEHYECKOH [eATeNbHOCTH, METoJaxX Hu

dopmax  ympaBieHHs;  HM3Y4YEHHME MeCTa W POJH
yIpaBIeHYECKON AEATETbHOCTA B MPOQECCHOHATBHON paboTe
CIIEMAJIMCTOB ~ CEPBHCA;  OCBOCHHE  METOJOJOTHYECKHUX

MNOJIXO/M0B K M3YyYEHHIO JMYHOCTH OOBEKTa M CyObeKTa
ynpasieHus; (opMmupoBaHue O0a30BbIX IpeACTaBICHUI 00
UH/IUBUIYAIBHBIX  (U3UOJOTMYECKHX,  COLHUAIbHBIX U
NICHXOJIOTHYECKUX OCOOCHHOCTSIX YEJIOBEKA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

2 kype (4 cemectp), 3 kypc (5 cemectp)

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuacCTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUH
brok 1. lucuunnuns! (MOZYIH)

Komnerenmuu oGyyarorerocs,
dbopMupyembIe B pe3ysibTaTe
OCBOEHUS AMCLHIIINHBI

VK-6; TTK-1; TIK-3

TpynoeMKOCTh AUCIUTIIHMHBI

OO61mast TpPyA0eMKOCTh JTUCIATIIMHBI COCTABJISET 6 3a4eTHBIX
ennHuIl, 216 akageMHYEeCKUX 4acoB

Copnepxanue JUCIUTUTAHBL.
OCHOBHBIE pa3/eIbl (TEMbI)

Tema 1. OOBekT, mnpeaMET W 3aJa4d TICUXOJOTHH U
COLIMOJIOTMM  YIpaBJIEHUS Ha MPEANpUATAN CEpBHUCA Ha
TpPaHCIOpTE.

Tema 2. Mcropusi CTaHOBJIEHHS U Pa3BUTHS YIPAaBIECHUYECKOU
MBICITH.

Tema 3. B3aumopelcTBHE JMYHOCTM U TPYNIBI B CHCTEMAX
YIIPaBJICHUS HA NIPEANIPUATUHI CEPBUCA HA TPAHCIIOPTE.

Tema 4. I'pynnoBasi AeSITE€IbHOCTh B CHCTEMAx YIpaBJICHUs Ha
IIPEIIPHUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanpHble OpraHu3allid ¥ NPUHLUNBI YIPaBICHUS
VMU Ha TPaHCIIOPTE.

Tema 6. PykoBOACTBO M JIMAEPCTBO B CTPYKTYpax YNpaBJICHUS




HanmenoBanne JUCITMITIINHBI

HCUXOJIOIMA 1 COLTMOJION 1A
YIHPABJIEHWA CEPBMCHOU
JEATEJIbBHOCTBIO B TPAHCIIOPTHOU COEPE

Ha NPEANPUITUH CEPBUCA HA TPAHCIIOPTE.

Tema 7. DOddekTHBHOCT W KOHKYPEHTOCTIOCOOHOCTH
COBPEMEHHBIX OpraHU3aIil Ha TPAHCIIOPTE.

Tema 8. Opra"uzanpoHHasi KyJbTypa KaK COIMAJIbHO-
MICUXOJIOTUYECKass TpobjemMa Ha MPEeANpUATHH CepBUCAa Ha
TpaHCIIOPTE.

Tema 9. ConManbHO-TICUXOJIOTHYECKUE 0COOEHHOCTH
VIOpaBICHHUs] TEPCOHAIOM Ha TMPEANPUSTHN CcepBUcCa Ha
TpaHCIIOpTE.

Tema 10. CouunanbHO-TICUXOJIOTUYECKUE OCHOBBI TPUHATHS
VOPABJICHUYECKUX PEIICHUN Ha MNpEeAnpusITHH CepBHUCAa Ha
TpaHCIOPTE.

Tema 11. KoHGUKTHI B yIIpaBieHUU U cIOCOOBI MX pa3peleHus
Ha MPENpPUITHN CEepBHUCA HA TPAHCIIOPTE.

Tema 12. CouuanbHas OTBETCTBEHHOCTh MEHEIKepa Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. MeToauka COIMOJIOTMYECKOTO  HCCIEIOBAHUS
COBPEMEHHBIX OpraHu3aluii cepBrca Ha TPAHCIIOPTE.

Tema 14. Meronuka COLIMATIBHO-TICUXOJIOTUYECKOT O
WCCJICIOBAHUS YCHEIIHOW JIeATENhbHOCTH MEHeIKepa Ha
MIPEANPUSITHH CEPBHUCA HA TPAHCIIOPTE.

®dopma IIPOMEKYTOUHOU
aTTeCTalyy II0 UTOraM OCBOCHMS
JUCLUTIIUHBI

3auer - 2 kypc (4 cemecTp), 3k3aMeH - 3 Kypce (5 cemecTp)




