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KBanudukauys BeITyCKHUKA bakanasp
dopma 00yueHUs 3aoyHas
Ilenssmu  OCBOEHUS  AUCHMIUIUHBI  «YTIpaBleHUE

HCJ'II/I OCBOCHUA NUCHUITIINHBI

NPEANPUATUSIMHA CEPBHUCA HA TPAHCIOPTE» SIBJISIFOTCS CUCTEMA
3HaHUW B OONACTH yMHpaBleHUS NPEINPUATUSIMU cepBHca, 00
SKOHOMMYECKMX  aCIEeKTax yYIpPaBJICHUS HPEANPUATHIMU
CepBHUCAa, O CTPYKType M IHpoliecce MPUHATHUS PELICHUS Ha
NPEANPUATHSX CEPBUCA, O CUCTEME NPOTHO3UPOBAHUS U
IUTAHUPOBAHUS JCSITENFHOCTH HA MPEANpPUATUAX CEpBHCA, 00
YOPABICHUU M3JICPKKAMU B JEATCIIBHOCTH MPEAIPUATHS
cepBHca, 00 ympaBICHUH MPOU3BOJCTBEHHBIM IPOLIECCOM Ha
OPEeNNpUATHSIX  CepBHCAa, a Takke 00  ympaBlIeHUH
OpraHu3alueil TEeXHUYECKOro, MaTepHaIbHOr0, TPYIAOBOrO
obecrieueHus NPEINPUATHI CepBHCa, yIpaBICHUHU
obOecriedueHreM KadyecTBa Ha TMPEANPUSATHSIX CepBHCAa Ha
TpaHcnopte; (QopMUpOBaHHME YMEHHH CaMOCTOATEIHLHOTO
UCIIONb30BaHUsl (OPM W METOJOB MPUHSATHS TUIAHOBBIX H
YIIPaBICHYECKHUX pelmeHuit TSt obecrieueHus
[[EJICHANIPaBICHHOTO #  J3(P¢EKTUBHOTO BO3ACUCTBUSA Ha
(YHKIMOHUPOBAHUE U Ppa3BUTHE TPEANPHUATHN CcepBUCAa HaA
TPAHCIIOPTE, CTAHOBJICHHE HABBIKOB B OOJACTH yMPaBICHUS
JIEATENIbHOCTRIO TPEINPUATHI CEpBUCA, a TaKXKe OBJIAJICHUE
cTyneHTamMu ¢GopMaMd U METOAAMH  CaMOCTOSITENEHOTO
yrayOJieHUsT W COBEPIIEHCTBOBAHMS 3HAHUW 10 JIaHHOU
JUCLUIUINHE.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCIUTLITNHA

1 kype (2 cemectp), 2 kypc ( 3 u 4 cemecTpsl)

HanmenoBanwue vactu (6110Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JTUCIUIINHA

Yacts, popMupyemasi yuacTHUKaMU 00pa30BaTEIbHBIX
OTHOULIEHUH
brnok 1. lucuuniauasl (MOAYIH)

Komnerenmuu oGyvarorerocs,
dbopMupyembIe B pe3ysibTaTe
OCBOEHUS AMCLIMIIINHBI

YK-2; I1IK-2; I1K-3; [1K-4; [1K-5; I1K-6

Tpyn0eMKOCTb TUCIUTIIIUHBI

10 3auerHBIX equuuI], 360 akaTeMUIECKNX 4aCOB

Coneprxanue
OcHoBHbIE pa3/iensl (TEMBbI)

JUCIHHMITIIUHBI.

Tema 1. MecTo 1 poib OpraHU3aIly CEPBUCA B OOIIECTBE
Tema 2. CrpykTypa W TIpoIecC MPUHATHS pEUIeHUs Ha
OPEINPUSATHIX CEPBUCHOTO OOCITYXHBaHHUS B TPAaHCIOPTHOM
chepe.

Tema 3. OpraHuzanyioHHbIE CTPYKTYphl  YIPaBJICHUS
NPENNpPUSITHEM CEPBUCHOTO OOCITYXHBaHHUS B TPAHCIIOPTHOM

cepe.




HanmenoBanne JUCITMITIINHBI

YIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

Tema 4. Meronsl  ynpaBieHus, I[pUMEHSEMblE  Ha
HOPEANPUATHIX CEPBUCHOIO OOCITYKHBaHHUS B TPaHCIOPTHOM
cepe.

Tema 5. Cucrema mNpOrHO3UPOBAaHUS M IUIAHMPOBAHUSA
JEeSITeIbHOCTH Ha MPEANPHUITUAX CEPBUCHOTO OOCITYKHBaHHS B
TPaHCHOPTHOM cdepe.

Tema 6. VYnopaBieHue uU3AEpKKAMH B JICATEIBHOCTH
HOPEANPUATHS CEPBUCHOIO OOCIYKUBaHHS B TPAHCIOPTHOM
chepe.

Tema 7. YnpaBieHue OCHOBHBIMU U OOOPOTHBIMU CpPE/ICTBAMU
OPEINPUSATHS CEPBUCHOTO OOCIY)KUBAaHHS B TPAaHCIIOPTHOM
chepe.

Tema 8. VYmpaBneHue MapKeTHHTOM Ha MPEIIPUATHIX
CEpBUCHOI0 OOCITYyKUBAaHUs B TPAHCIOPTHOH cdepe.

Tema 9. VmpaBneHue HNpOU3BOACTBEHHBIM IIPOLIECCOM Ha
HOPEANPUATHIX CEPBUCHOIO OOCITYKMBaHHUS B TPAaHCIOPTHOM
chepe

Tema 10. IlogroroBka NpOW3BOACTBA HOBOW MPOAYKIHMH U
yCIyT Ha NPEJUpUSTHSX CEPBUCHOIO OOCITY)XMBaHUS B
TPaHCHOPTHOM cdepe.

Tema 11. Tunel npoM3BOACTB Ha NPEANPUATHIX CEPBHCHOIO
00cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 12. IleHooOpa3zoBaHWEe HaA MPEANPHUSATHH CEPBUCHOTO
00CITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 13. VYmpaieHwe opraHuszalvedl  TEXHHYECKOIO,
MaTepHaJbHOrO, TPYAOBOrO  OOECHeYeHHs MNpeanpUsTHH
CEPBHUCHOI0 OOCITYXKUBAaHUS B TPAHCIIOPTHOMU cepe.

Tema 14. Vmnpanenue obecriedeHHEM KauecTBa  Ha
NPENNPUATHIX CEPBUCHOTO OOCIYKMBaHUS B TPaHCIIOPTHOMN

cepe.

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3ader - 1 kypc (2 cemecTp), 3a4eT ¢ oreHKon — 2 Kypc (3
ceMecTp); dK3aMeH - 2 Kypc (4 cemecTtp)
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