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HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCT,  HpOrpamMMsbl
(mpoduip)

Cepsuc B cepe TpaHcmnopra

KBanuduxanys BbITyCKHUKA

bakanasp

®dopma 00yueHus

3aouHasn

Lens (11emm) mpakTUKU

[lenpto  y4yeOHOU  (03HAKOMHTEIBHOW  MPAKTHUKH)
SBISIETCSL  MOJyYCHUE  TEPBUYHBIX  NPO(ECCHOHANBHBIX
YMEHHIA U HABBIKOB 10 HAIIPABJICHUIO MOATOTOBKU «CepBHCY,
B KauecTBE CICIMANNCTa CEpBHCAa B cdepe TPaHCIOpTa,
oOyuyeHre NpPOPEecCHOHATBHBIM IpPHEMaM, ONepalusiM |
crocobawm, HEOOXOMMBIM TSt HOCJIC/TYIOIIETO
(dbopmupoBaHUs 3HAHWW, YMEHUH, HABBIKOB paboTHl B cdepe
cepBHuca.

MecTo B CTpYKTYype
00pa3oBaTeNbHOI MPOrpaMMbl

O0s13aTeNbHAS YacTh
biok 2. IlpakTuka
1 xypc (2 cemectp)

Komnerennuu oGyyarorerocs,
(dopMupyeMbIe B pe3yJIbTaTe
IPOXOXKJICHUS IPAKTUKU

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1

pr,I[OGMKOCTB IIPAKTUKH

3 3aueTHBIe eaUHUIBI, 108 akageMUUeCcKUX 4acoB

CopnepxaHue MPaKTUKHU.
OcHOBHBIE pa3elbl

Oran 1. [loAroTroBUTENbHBII:

OpraHu3alOHHbIE MEpOTPUATHS, CBSI3aHHbIE c
NPOXOXKJICHHEM Y4eOHON TpPaKTUKH, O3HAKOMJICHHE C
HOPSAKOM IPOBEIEHUS TPAKTHUKH;

MPOXOXKJICHHE MHCTPYKTAXKa IO TEXHUKE 0€30I1acHOCTH;
MOCEIIEHUE CEePBHUCHBIX OpraHu3alMi TpaHCIoOpTa B paMKax
IKCKYpCHUH;

Oran 2. [Ipon3BoACTBEHHBIII:

HavanbHas mpodeccHoHanbHas aganTanus Ha pabouem
Mecte, (QOpMHpPOBaHME  OOLIEr0  MPEJICTaBIEHUS O
TEXHOJIOTUSIX CEpBHCA, B3aWMOJICHCTBUM C TOTPEOUTEIEM,
yCIIyT CEPBUCHOI OpraHu3aluu TPaHCIopTa;

dbopMupoBaHHE TEPBHYHBIX yMEHWH W HABBIKOB II0
U3Y4EHHIO METOJIOB IIOMCKA, KPUTHYECKOTO aHalu3a |
CHUHTe3a MH(OpMalMu B Ipoliecce OOCIyKHBaHUS B cdepe
TpaHCHopTa; (OPMUPOBAHUE MEPBUYHBIX YMEHHUH M HaBBIKOB
M0 M3YYEHHUIO MEXaHM3Ma CHCTEMHOTO TTOAX0/1 JIJIsl pEIIeHUs
MOCTaBJICHHBIX 3ajJad B TIpolecce oOCiyxkuBaHus B chepe
TPaHCHOPTA ¥ MeXaHU3Ma MPUMEHEHUs] CUCTEMHOTO MOIX0/1a
JUIS  peUIeHWsT  TIOCTAaBIEHHBIX  3agad B IpOIecce
oOciy>kxuBaHus B chepe TpaHCIOPTa;

dbopMHEpoBaHWE TEPBUYHBIX YMEHHH W HAaBBIKOB TIO
U3Yy4EHHIO METOJOB ONpeAeTeHHus Kpyra 3ajgad B Ipoliecce
oOcnyxuBaHusi B cepe TpaHCIoOpTa, MEXaHHW3Ma BbIOOpa
ONTUMAJIBHBIX CHOCOOOB pEIIeHUs 3a/1ad, HCXOAs U3
JIEHCTBYIOIINX MPABOBBIX HOPM, MMEIOIIIUXCSI PECYpPCOB U
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Copneprxanue MpaKTUKH.
OcHoBHBbIE pa3zienbl

OTpaHUYCHUH;

dbopMUpOBaHHE TICPBUYHBIX YMEHUH M HABBIKOB IIO
U3YYEHUIO METO/IOB OCYIIECTBIICHUS COLIMAJILHOTO
B3aMMO/JICHCTBUS U peAIM3aLMU CBOEH POJIM B KOMAH/E;
dbopMupOBaHUE MEPBUYHBIX YMEHUIN U HABBIKOB 10 U3YYECHUIO
METO/I0B OCYIIECTBIICHUS IEJI0BOM KOMMYHUKAIUU B YCTHOU
¥ TIUCBMEHHON (opMax B mporiecce oOCTyKUBaHUS B cdepe
TPaHCIOPTA;

dbopMupoBaHHE TIEPBUYHBIX YMEHUH M  HABBIKOB IO
U3YYEHHIO  METOAOB  BOCHPHUATHS  MEXKKYJIbTYPHOTO
pa3HooOpa3usi oOIIecTBa B COLUUAIBHO - HCTOPUYECKOM,
3THYECKOM U (uiocockoM KOHTEKCTax B Ipolecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa M MEXaHHU3Ma HX
OPUMEHEHHS B TPOIecce pemeHus] MPOM3BOJICTBEHHBIX
KOH()JIUKTOB,

(dbopMUPOBaHHE MEPBUYHBIX YMEHUHN U HABBIKOB 110 N3YYCHHIO
METOJIOB VYMPaBICHUS CBOMM BpEMEHEM, BBICTpPAUBAaHUS U
peanu3ali  TPACeKTOPHUH  CaMOpPa3BUTHUS B  IIpoIEcce
oOciyxuBaHus B chepe TPaHCIOPTa;

(dbopMUpPOBaHKE NMEPBUYHBIX YMEHUHN M HABBIKOB 110 U3YYCHHIO
METOJIOB ~ MOAJEPKKH  JIOJDKHOTO  YpOBHS  (pu3mueckoin
MOJATOTOBJICHHOCTH  JUIsi ~ OOecreueHwsi  MOJHOLIEHHON
COLIMANILHON U Mpo(decCHOHATBEHOM AesITeNFHOCTU B MpoIiecce
oOciry>xuBaHus B chepe TpaHCIOPTa;

dbopMupOBaHUE MEPBUYHBIX YMEHUI U HABBIKOB M0 U3YYECHUIO
METOMOB CO3JIaHUSl M TOAJIEPKKH O€30MacCHBIX YCIOBUN
JKUZHEJEATENIbHOCTH, B TOM YHCIE TIPU BO3HHUKHOBEHHUU
Yype3BbIYAITHBIX CUTYAIMIl B ITpoliecce 00CIyKUBaHUs B cepe
TPaAHCIIOPTA;

(dbopMUPOBaHHE MEPBUYHBIX YMEHUH U HABBIKOB 110 N3YYCHHIO
MeXaHU3Ma ONpeAeNeHUs MOTPEOHOCTH B TEXHOJIOTMUYECKHX
HOBallMsIX M UHQPOPMAIMOHHOM oOecriedeHMH B cdepe
cepBuca B Ipolecce o0CIyKUBaHUs B chepe TpaHCIOPTa;
dbopMUpPOBaHHE TICPBHYHBIX YMEHUH H HABBIKOB IIO
U3y4EHHIO MeXaHM3Ma OmIpeeneHus Leiaed u  3ajgad
yIIpaBJICHUS] CTPYKTYPHBIMHU TTOJIPA3/ICICHUSIMHI TPEATPHUSITHIA
chepsl cepBuUca B Tpollecce OOCTyXHBaHHS B cdepe
TpaHCopTa; (GOPMHUPOBAHKE NMEPBUYHBIX YMEHUN Y HABBHIKOB
M0 U3yYEHUIO0 OCHOBHBIX METOJIOB U MPUEMOB TUIAHUPOBAHUS,
OpraHu3allii, MOTHBAIMM W KOOPIWHAINU JIESTEIHHOCTH

MpeAnpUITHI (monpazneneHuil) cdepsl CEpBHCA;
dbopMHUpOBaHWE TEPBUYHBIX YMEHHW W HABBIKOB IO
U3Y4YEHUIO MeXaHu3Ma OCYLIECTBIIECHUS KOHTpPOJIA

NEeSATeNIbHOCTH  MpeAnpusaTHit  (monpasgeneHuil)  cdepsl
cepBuca B rpolecce 00CIyXKuBaHus B chepe TpaHCIOPTa;
(dbopMUpOBaHNE NMEPBUYHBIX YMEHUIN U HABBIKOB M0 U3YYEHUIO
MEXaHW3Ma OpraHM3allMM OLEHKM KauecTBa OKa3aHUs
CEPBHUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTUH B Ipoliecce 00CIyKUBaHUS B cepe TPaHCIOPTa;
chepe TpaHcHopTa,;
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CopnepxaHue MPaKTUKHU.
OcHOBHBIE pa3/elbl

(dopMHpOBaHKE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YYCHHIO
MexaHu3Ma oOecreueHus TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMsl yCIyr B COOTBETCTBUU C MEXAYHAPOJHBIMH U
HAIlMOHAJFHBIMU CTaHJIAPTAMH B TIPOLIECCE OOCTYKUBAHHS B
cdepe TpaHCHIOpTa,

dopmMHupoBaHHE TEPBUYHBIX YMEHHH UM  HaBBIKOB IIO
U3y4EHHIO  METOAOB  OCYIIECTBIEHUS  MapKETHHIOBBIX
UCCIIC/IOBAaHUN PBIHKA YCIYr, MOTHBAIlMK TMOTpeOuTeNneil u
KOHKYpEHTOB B Ipoliecce OOCIyXHBaHUS B  cdepe
TpaHcnopTa; (OpMUPOBAHHE TIEPBUYHBIX YMEHHUI M HABBIKOB
[0 U3YyYEHMIO METOJOB HPOABMKEHMS U  IPOIAXKU
CEPBHUCHOIO MPOJYKTa, B TOM YMCJE C IIOMOUIbIO OH-JIAliH U
MHTEpPHET TEXHOJIOTUH B TOM YHCJE C IIOMOIIBIO OH-JIAalH U
MHTEPHET TEXHOJIOTHI B Tpolecce OOCITyKUBaHHS B cdepe
TpaHCHOpPTa; (POPMUPOBAHHUE MEPBUYHBIX YMEHUH M HAaBBIKOB
1o U3YYEHHUIO MeXaHHU3Ma dbopmupoBaHus
CHeLMaTU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOYKTOB
U YCIIYT B TIpoliecce o0CIyKuBaHUs B chepe TPaHCIIOPTa,;
(dbopMHpOBaHUE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YYCHHIO
METOJIOB OIPENEICHUs], aHaIn3a, OLEHKHU MPOU3BOJICTBEHHO-
HKOHOMHMUECKUX TIOKa3areslell B Ipolecce O0CTyKUBaHHS B
chepe TpancnopTa; (HOpPMUPOBAHHE TEPBUYHBIX YMEHUH W
HaBBIKOB I10 U3YYCHHMIO MEXaHHW3Ma MPUHATHS SKOHOMUYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Mpoliecce
oOcnyxuBaHusi B cdepe TpaHcHopTa; (HOpMUPOBAHHE
NEPBUYHBIX YMEHHUII M HABBIKOB IO H3YYEHHUIO MEXaHHU3Ma
o0ecrneyeHnss 3KOHOMUYECKOH 3((PEKTUBHOCTH CEpBUCHOM
JeSITEIbHOCTH TIPEANPUSTHS B Tpoliecce OOCTyKMBaHUS B
cdepe TpaHCTIOPTA;

(dbopMUpOBaHNE NEPBUYHBIX YMEHUIN U HABBIKOB IO U3yYEHUIO
MEXaHM3Ma  OCYILIECTBIEHUS IIOMCKAa U  IPUMEHEHHUs
HEOOXOAMMOW HOPMATUBHO-TIPABOBOM JIOKYMEHTALIMU IS
JeSITeIbHOCTH B M30paHHOI mpodeccuoHambHOM chepe B
nporecce oOCyXUBaHUS B chepe  TpaHCIOPTA;
(dbopMHpOBaHHE NEPBUYHBIX YMEHUIN U HABBIKOB IO U3YUCHHIO
MexaHHu3Ma o0ecredeHus TOKyMEeHTOo000poTa B COOTBETCTBUU
C HOPMaTUBHBIMU TPeOOBaHUAMHU B Ipoliecce 00CITyKUBaHUS
B c(epe TpaHCIopTa;

dopMHpoBaHHE MEPBUYHBIX YMEHHH UM  HaBBIKOB 11O
U3YYEHHUIO MexaHHu3Ma coOMI0ACHUS TpeboBaHUM
0e3omacHOro OOCIY)KMBaHUS, OXpaHbl TpyAa M TEXHUKHU
Oe3omacHocTH B mporecce oOciaykuBaHus B cepe
TPaHCIOPTA;

dbopMUpOBaHHE TIEPBUYHBIX YMEHUH U HaBBIKOB IIO
IIPUMEHEHNIO KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMH B
CEPBUCHOM JIEITETbHOCTH Ha TPAHCIIOPTE;

Oran 3. Drtan 00pabOTKM M aHaIM3a IOJyYEHHOU
uHboOpMaIUu:

ONPENIENICHNE  OCHOBHBIX  HANpPAaBIEHUN  JAEATEIbHOCTHU
CEpPBUCHOM OpraHM3alMi U €€ CTPYKTYPHBIX NOJApa3/IeIeHUN
(OTAENOB) MO OKAa3aHUIO YCIYT,
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CpaBHEHHE COJIepIKaHUS nepeyHs OCHOBHBIX u
JIOTIOJIHUTEIIBHBIX ~ YCIIYI COOTBETCTBYIOLIEH CEpPBUCHOH
OpraHu3aIy (C UX OMMCAHUEM);

cobop, o0OpaboTka W aHAIU3 HAYYHO — TEXHHUYECKOU
uHbOpMallUK B COOTBETCTBYIOIIEH CEPBUCHOW OpraHU3aluu
TPAHCIOPTA;

3aIl0JIHEHHUE JHEBHUKA y4eOHOM MPAKTUKH;

aHanu3 U oOpaboTka MH(GOPMALUH, TOIYYSCHHOW B Mpolecce
y4eOHOM MPAKTUKU;

MOJITOTOBKA MHUCHMEHHOTO OTY€Ta O MPOXOXKICHUH ydeOHOU
MIPAKTUKH.

Oran 4. UToroselit 3Tam:

MIPEIOCTABIIEHUE OTYETHBIX JOKYMEHTOB;

3alUTa OTYETa O MPOXOKICHUH YU€OHOM MPAKTHKHU.

dopma IpOMEKYTOUHOU
aTTECTALMU 10 UTOraM
MIPOXO0KICHUSI IPAKTUKU

3auer ¢ onieHkoil - 1 kypc (2 cemectp)




