'
OEAEPAJIBHOE ATEHTCTBO BO3AYIIHOI'O TPAHCIIOPTA
(POCABHUAIIAA)

®EJIEPAJIBHOE T'OCYJIAPCTBEHHOE BIOJ’KETHOE
OBPA3OBATEJIBHOE YUYPEXJIEHWE BBICIIEI'O OBPA3OBAHUSA
«CAHKT-IETEPBYPI'CKUM T'OCYJIAPCTBEHHBIV YHUBEPCUTET
T'PAXKJIIAHCKOM ABUAITN»

——7=H0.}0. MuxaibueBCcKuii

SPRES 3

e s (¢ A%

PABOYASA HPOFPAMMA JAUCHUITIINHBI
MHHOBAIIMOHHBIE TEXHUYECKHE CPEACTBA B CEPBUCHOM
OBCJIIY/ KUBAHUHU ITACCAXKHUPOB B TPAHCITOPTHOU C®EPE
Hanpasnenue noaAroToBKu

43.03.01 CepBuc

HanpasieHHOCTE IPOrpaMMB! (po(uIIb)
CepBuc B cepe TpaHCHOpPTA

KBanudukaius BbIITyCKHUKA
0akaaaBp

®opma oOyueHus

odHast

Canxr-IleTepOypr
720/



1 Ileau ocBOeHHS AUCHUILINHbI

[enssMu ocBOeHMSI TUCUUILTUHBI «IHHOBAaIIMOHHBIE TEXHUYECKUE CPEJCTBA B
CEpPBUCHOM OOCTY>KMBAaHUM TACCAXUPOB B TPAHCIOPTHOU cdepe» SABISIOTCS
U3y4YeHHUE CTyACHTaMH OOOpYIOBAaHUS M TEXHUYECKUX CPEJCTB, NMPUMEHSIEMBIX Ha
NPEeANpUATUIX CEepBHCAa, B 3aBUCUMOCTH OT BHJA M IpeAnojaraemMoro ooObema
OKa3bIBAEMBIX YCIIYT; OCBOCHHME CTYJCHTAMHU YCTPOMCTBO W MPHUHIMUIIBI ACHCTBUS
TEXHUYECKUX CPEACTB M HMX COCTABHBIX AJIEMEHTOB, TEXHHKO-IKCILTyaTallMOHHBIC
CBOMCTBa M MX U3MEHEHUE B MPOIECCE AKCIUTyaTallMd Ha TPAHCIOPTE; CO3/IaHUE Y
CTYJICHTOB TMPEJCTABIICHUI O HAMPABJICHUSX COBEPIICHCTBOBAHUS TEXHUUYECKUX
CPEICTB TPEANpUATHN cepbl CepBHCa, a TAKKE O TEXHUYECKHX HWHHOBAIMSIX B
cepBuce.

3agayamMu OCBOEHUS TUCIUIUIMHBI SIBJSIOTCS:

— ONpuoOpEeTEeHUE CTYJICHTaMU 3HaHUN B cepe 0COOCHHOCTEN XO35UCTBEHHOM
JEATEIIbHOCTH TPEINPHUATHS CEPBUCHOTO OOCTYKMBAaHHUS B TPaHCIIOPTHOU cdepe u
yTeu MoBbIIeHUs ee Y3PHEKTUBHOCTH;

— 3HAKOMCTBO CTYJICHTOB C OCHOBHBIMH (D)YHKIMSIMH YIIPABJICHHS CEPBUCHOM
NESATEIPHOCTBIO B MPOIECCE  YMPABICHUS CEPBUCHBIM  OOCITYXKMBAaHUEM B
TpaHCIIOPTHOM cdepe;

— 3HAKOMCTBO CTYJEHTOB C OCHOBAMH TE€XHOJOTMHA M MHHOBALMW Ipolecca
CepBUCa C Yy4YeTOM TpeOOBaHWM TOTPEOUTENs; C OCHOBAaMH MPUMEHEHUs
TEXHOJIOTUYECKUX HOBAIIUA U COBPEMEHHOI'O MPOrpaMMHOI0 00eCIeueHus B 00JacTu
OpraHu3allid CEPBUCHOIO OOCIYXMBaHUSI MACCAXKUPCKUX U TPY30BBIX IMEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3YIITHBIM TPAHCIIOPTOM;

— 3HAKOMCTBO CTYJ€HTOB C METOJaMU CO3JaHUs U MOJJICPKKH O€30MaCHBIX
YCJIOBUHM JKU3HENEATEbHOCTU, B TOM YHCJIE MPU BO3ZHUKHOBEHUHU YpPE3BBbIUANHBIX
CUTyallui B IIPOIIECCe OpraHU3aIluy CEPBUCHOIO OOCITY>KMBaHUs Ha WHHOBAIITMOHHOM
OCHOBE MAaCCAXUPCKUX M TPY30BbIX IME€PEBO30OK TPAHCIOPTOM, B TOM YHCIIE
BO3IYIIIHBIM TPAHCTIOPTOM,;

— 3HAKOMCTBO CTYJEHTOB C METOJUKOW OIpeaesieHuss MOTpeOHOCTeH B
TEXHOJIOTHYECKUX HOBAlMSIX M MH(POpMAIMOHHOM obecriedeHur B cepe cepBuca B
MpOIIeCCe OpTaHM3allMi CEPBUCHOTO OOCITY)KMBAaHUS HA HWHHOBAIIMOHHOW OCHOBE
MAaCCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TPAHCIIOPTOM,;

— 3HAKOMCTBO CTYJICHTOB C METOJMKOM MOUCKA U BHEIPEHUS TEXHOJOTHUYECKUX
HOBAIIMI M COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JESATEIBLHOCTH
OpraHu3allid B TMPOLECCe OpraHu3allud CEPBUCHOrO  OOCIyXHMBaHUS  Ha
WHHOBAIITMOHHOW OCHOBE MACCAXKUPCKUX U IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM
YUCJIe BO3IYIITHBIM TPAHCIIOPTOM;

— 3HAKOMCTBO CTYJICHTOB C METOJMKOW HCIOJIb30BAHUSI TEXHOJOTMYECKUX
HOBAIIM{ U COBPEMEHHOTO MPOTPAMMHOI0 00ECTICUCHUsI B CEPBUCHOU JEATEILHOCTH
B TMPOIECCE OPTaHU3AIMU CEPBUCHOTO OOCITYKMBAaHUS HAa WHHOBAIIMOHHOW OCHOBE
MAaCCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TPAHCIIOPTOM,;
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— 3HAKOMCTBO CTYJEHTOB C METOJAaMH COBEpPUICHCTBOBAHUU CHCTEMBI
KJIMEHTCKUX OTHOLICHWA B CEPBHCHOM JEATENbHOCTH Ha TpaHCIOpTE C
UCITIOJIb30BAHUEM HHTEPHET-TEXHOJIOTUH B MPOIECCe OpPTraHU3allil CEPBHCHOTO
00CITy>)KUBaHUSI Ha MHHOBAIIMOHHON OCHOBE MAaCCAXHPCKUX U T'PY30BBIX MEPEBO3OK
TPAHCIOPTOM, B TOM YHCJIE BO3IYLITHBIM TPAHCIIOPTOM;

— 3HAKOMCTBO CTYACHTOB C MEXaHHM3MOM pa3pabOTKu M yueTa TpeOOBaHUM
NPOM3BOJICTBEHHON JUCIMIUIMHBI, MpaBWJI IO OXpaHe Tpyda U MOXKApHOU
0€30MacHOCTH TMpPH OCYIIECTBICHUHM TEXHOJIOTMYECKOTO Tpollecca B Mpolecce
OpraHU3aIMK CEPBUCHOTO 0OCTY>KMBAaHUS Ha MHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX
Y TPY30BBIX NEPEBO30K TPAHCIOPTOM, B TOM YHCJIE€ BO3AYIIHBIM TPAHCIIOPTOM,

— 3HAKOMCTBO CTYACHTOB C METOJMKON OCYIIECTBICHHUS OPTaHU3AIOHHOTO
oOCITy>)KMBaHHUSI aBUAIMOHHON MH(PACTPYKTYPhl U OPTaHMU3ALUOHHOTO O0ECIICUEHUs
Ipolecca CEpPBUCHOTO 0OCTYKMBAHUS B @3pONOPTY U Ha OOPTY BO3AYIIHOTO CyTHA B
npolecce OpraHU3allil CEPBHCHOTO OOCTYXMBaHHWA Ha WHHOBAI[MOHHOW OCHOBE
NACCaKUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHCJIE BO3AYLIHBIM
TPAHCIIOPTOM,;

— (opmupoBaHuEe yMEHUH NPOQPECCHOHAIBHOIO MBIIUICHUSI M KOHKPETHBIX
IPUEMOB PELLEHUS 337a4 B IPOU3BOJCTBEHHON JESTENIbHOCTH;

— CTaHOBJIEHUE  HABBIKOB  MPAKTUYECKOrO  TPUMEHEHUs  0a30BBIX
TEOPETUYECKUX 3HAHUI B MPOLECCe M3YYEHHs JUCHUIUIMHBI U HUX NPUMEHEHHS B
po¢eCCUOHATIBHON JIEATEIIbHOCTH.

HucuunnuHa «/HHOBalMOHHBIE TEXHUYECKHE CpPEICTBA B CEPBUCHOM
0OCITy’)KMBaHUHM TACCaAKUPOB B TPAHCIOPTHOW cdepe» oOecreunBaeT MOATOTOBKY
BBIMTYCKHMKA K CEPBHUCHOMY M OPTaHWU3allMOHHO-YNPABICHUECKOMY THITY 3ajad
po¢eCCUOHATIBHON JIEITEIIbHOCTH.

2 Mecto mucuuimiuabl B cTpyktype OIIOII BO

HucuunnuHa «/HHOBalMOHHBIE TEXHUYECKHE CpPEJICTBA B CEPBUCHOM
OOCITY’KMBaHUM MACCAXKUPOB B TPAHCIOPTHOM cdepe» mpencraBiser cooou
JTUCIHUIUIMHY TIO BBIOOPY, OTHOCAIIYIOCS K YacTH, (OPMUPYEMON YyJaCTHHKAMH
oOpa3oBarenbHbIX OTHOLIEHUH biioka 1 Jucuumnivuel (MOIyn).

Jannass ~ gucuuimiiHa ~— OasupyeTcss  Ha  pe3yjdbTarax  OOydeHwus,
cOpPMUPOBAHHBIX Yy CTyIEHTAa TPU OCBOCHHMU JUCHUIUIMH. «CepBUCOIOTHS
(«BBenenue B mpodeccuton)», «CepBrUcHas ASITEIbHOCTb HAa TPAHCIIOPTE.

HucuunnuHa «/HHOBallMOHHBIE TEXHUYECKHE CpEICTBAa B CEPBUCHOM
OOCTY>KMBaHUH TACCAXXUPOB B TPAHCIOPTHOU cdepe» SBISETCS 00ecrednBarolei
JUISL CIIEAYIOIUX AUCUMITINH: «OpraHu3anus cepBuca B adporopTy U Ha BO3TYIITHOM
CYIHE».

JucuurniuHa u3ydaeTcs B 5 u 6 cemecTpax.

3 Komnerenuuu ody4arwuerocsi, (popmMupyemMbie B pe3yiabTaTe 0CBOCHHS
TUCHUNITTHHBI

[Ipormiecc ocBoeHUsT AUCIMIUIMHBI HANpaBJIeH HAa (OPMHUPOBAHUE CIEMYIOIIUX
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KOMIIETEHIIUN:

Kox
KOMIIETCHIINHA

[lepedens mIaHUPYEMBIX PE3yJIbTATOB O0YUEHUS IO TUCHIUILIIUHE

YK-8

Cnoco0eH co3aaBaTh M NOAAEPKUBATH B MOBCEAHEBHON KU3HU
U B npodeccHOHAILHONI JesTeJIbHOCTH 0e30macHble YCJIOBHS
JKH3HEIesTeJILHOCTH [JIs1 COXPaHeHUsI TMPUPOIHOI cpebl,
ob0ecnmeyeHHsl YCTOMYMBOIO0 pa3BUTHA 00IIeCTBA, B TOM YHCJeE
NpU yrpo3e M BO3HMKHOBEHUHM 4YpPe3BbIYANHBLIX CHTyallUil H
BOEHHBIX KOH()JIUKTOB

T yice

Bnaneer metonamu co3iaHusi U MOJICPKKH O€30MaCHBIX YCIOBUH
KUBHEAECATECIbHOCTH, B TOM YHCIE€ IIPU  BO3HUKHOBEHUU
YpEe3BbIYANHBIX CUTYaIIUN;

OIIK-1

CnocooOen NPUMEHATH TEeXHOJOTHYeCKHe HOBAIlMH ) |
COBpeMeHHO€e NPOorpaMMHoe odecriedeHue B cepe cepBuca

U o1

Onpenensier MOTPEOHOCTh B TEXHOJOTMYECKUX HOBAIUAX H
nH(popMaImoHHOM o0ecriedeHuH B chepe CEpPBUCa;

U0 o1

OcCylIeCTBIIIET MOUCK U BHEAPEHHUE TEXHOJOTMYECKMX HOBALMN U
COBPEMEHHBIX  IPOTPAMMHBIX  IPOAYKTOB B  CEPBUCHYIO
NEATEIBHOCTh OpraHu3aluu

U1 o1

3HaeT W YMEET WCIIOJIb30BAaTh TEXHOJOTHUYCCKHE HOBAallUA U
COBpEMEHHOE  MporpaMMHOE  OOecliedeHHWe B  CEPBHCHOMN
JCATEIBHOCTH

IK-1

Cnocoben k pa3paboTke M COBEPIIEHCTBOBAHHUIO CHCTEMBbI
KJIMEHTCKUX OTHOLIEHUH ¢ y4eTOM TpPe0OBaHHWI MOTpPeOuTeJIs
opranu3anui cdepbl cepBHCca Ha TPAHCHOPTE B YCJIOBHSAX
B3aMMO/Ie/iCTBUS ¢ MOTPeOUTEsIMU, B TOM YHCJIe HHTEPHET-
NPOJABUKEHUS] YCJIYI, OPraHU3alMu Mpouecca 00CayKUBAHUSA
norpeduresied HA OCHOBE INPHMEHEHHMS 3aKOHOAATEJIbHBIX
AKTOB M NPABOBBIX HOPM

Wit

YyacTByeT B COBEpPLICHCTBOBAHMU  CUCTEMBI  KIMEHTCKHX
OTHOLIEHWM B CEPBUCHOW JEATENIBHOCTH Ha TPAHCIOPTE C
VICIIOJIb30BAHUEM UHTEPHET-TEXHOJIOTUN

IK-3

Cnoco0en K pa3pa0oTke TEeXHOJOTHM Ipolecca CcepBHca,
o0ecrieyeHUI0 (POPMUPOBAHUSI W BHeJPEHUS] KOPINOPATHBHBIX
CTAHIAPTOB M  PerjJaMeHTOB MNPOLEcCOB  00CJHYKMBAHUS
norpeduTesIed 1 OPraHU3alMU MpoLecca yJIyYIIeHHs] KaYecTBa
OKa3aHUA TPAHCHOPTHBIX YCJIAYD

U1 s

YuuThIBaeT TpeOOBAHUS MPOM3BOJICTBEHHON NUCIHUILIMHBI, TIPaBUJIa
M0 OXpaHe TPyJa M MOKApHOH 0E30MacCHOCTH MPH OCYIICCTBICHUN
TEXHOJIOTHYECKOTO MpOoIecca

IIK-5

Cnoco0eH OpraHn3oBbIBATL M TMPOBOAUTH MAPKETHHIOBLIH
AHAJIU3 MOTPEOHOCTH B CEPBUCHBIX YCAYrax NpH IKCIJIyaTauuu
BO31YIIHBIX CyJ10B " 00bEKTOB aBHAIIMOHHOM
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Kon [lepedenb mIaHUPYEMBIX Pe3yJIbTATOB O0YUEHUS IO TUCUHUILIIUHE
KOMITETEHIIUU

HH(PPACTPYKTYPHI, npu OpraHu3aluu, BbITIOJIHEHU U,
o0ecrieyeHUH W OOCJTYKUBAHUM T0JIETOB BO3AYUIHBIX CYJI0B,
BO3/YUIHBIX NEPEBO30K U ABUANMOHHBIX PadoT

U s CrocobeH  OCYIIECTBIISITh ~ OPTaHU3AIMOHHOE  OOCTY>KMBaHUE
aBUAIMOHHON MHQPACTPYKTYPHl U OpPraHU3alMOHHOE OOecreueHue
mpolecca CEpPBUCHOTO OOCTYKMBAaHUSA B a’poNoOpTy M Ha OOpTY
BO3/TYIITHOTO CY/IHA.

Ilnanupyembie pe3yabTaThl H3YUYEeHUS] JUCHUIIHHBI:

3HaTk:

— METOJIbI CO3IaHUS M TIOIJIEPIKKH O€30TMaCHBIX YCIIOBUH KU3HEIEATCIIEHOCTH,
B TOM 4YHCJI€ TPU BO3HHUKHOBEHHWU YPE3BBIYAWHBIX CHUTyalluid B IMpollecce
OpraHu3allii CEPBUCHOTO 00CITY>)KMBaHUSI HA HHHOBAIITMOHHONW OCHOBE MACCAXKUPCKUX
U TPY30BBIX TIEPEBO30OK TPAHCIOPTOM, B TOM YHCIIC BO3AYIIHBIM TPAHCIIOPTOM
(HI[1YK-8);

— METOAWKY OTpEIeICHUs MOTPEOHOCTEH B TEXHOJOTHYCCKUX HOBAIUAX W
nHpopmarimoHHOM obecrniedeHUM B cdepe cepBUca B MPOIECCE OpraHu3aluu
CEpPBUCHOTO OOCTY)KMBAaHHUS HAa WHHOBAITMOHHOW OCHOBE IMACCAXUPCKUX M TPY30BBIX
IEPEBO30K TPAHCIIOPTOM, B TOM 4HCIe BO3AyIHBIM TparcrmoptoM (M omk.);
METOJMKY IIOMCKAa M BHEJIPEHUS TEXHOJOTUYECKUX HOBAIMH M COBPEMEHHBIX
IPOTrPAaMMHBIX TMPOJYKTOB B CEPBHUCHYIO JACSTEIBHOCTH OPraHU3allid B IPOIIECCEe
OpraHu3allii CEPBUCHOTO 0OCITY>)KMBaHUSI HA HHHOBAIITMOHHON OCHOBE MACCAXKUPCKUX
U TPY30BBIX TEPEBO30OK TPAHCIOPTOM, B TOM YHKCII€ BO3AYIIHBIM TPAHCIOPTOM
(I/I,HZOHK_l); METOJIMKY MCIIOJIb30BaHMS TEXHOJIOTUYECKUX HOBALIMKM U COBPEMEHHOI'O
MIPOTrPAaMMHOTO OOECTICUeHHsI B CEPBUCHOM ACSATEIBHOCTH B MPOIECCE OpTraHU3AINH
CEPBUCHOTO OOCTY)KHBAaHHS HAa WHHOBAITMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
TEPEBO30K TPAHCIIOPTOM, B TOM UHCIIE BO3AYIIHBIM TparcroptoM (M omk.1);

— METOABl COBEPIICHCTBOBAHWU CHCTEMBl KIHWCGHTCKMX OTHOIICHWHA B
CEPBUCHOM NIEATEIILHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHNEM HMHTEPHET-TEXHOJIOTHMA
B IpOIIeCCe OpTraHU3allMU CEPBUCHOTO OOCITY)KMBaHWS Ha WHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30K TPAHCTIOPTOM, B TOM YHCJIE BO3AYITHBIM
TPaHCTIOPTOM (I/IJISHK_l);

— MeXaHu3M pa3paboTKM W ydera TpeOOBaHUN MPOU3BOACTBEHHOM
JTUCIUIUIMHBI, TPaBWJI TI0O OXpaHe Tpyla M TMOXapHOW O€30MacHOCTH TpU
OCYILIECTBICHUH TEXHOJIOIMYECKOT0 Mpoliecca B MPOIecce OpraHU3aIMi CEPBUCHOTO
oOCTy’>KMBaHUSI HA WHHOBAIITMOHHOW OCHOBE IMACCAKUPCKHUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCIIE BO3AyIHbIM TpaHcmoptoM (M r.s);

— METOJIMKY OCYIIECTBJICHUS OPTaHU3AIMOHHOTO 00CITYKUBAaHUS aBUAITMOHHOM
UHPPACTPYKTYpPhl W OPTaHU3AIMOHHOTO OOECMedYeHHsl TMpoIecca CEePBUCHOTO
OoOCTy)XMBaHHSI B a’pomopTy M Ha OOpTy BO3AYIIHOTO CyIHA B TMpoIecce
OpraHU3aIK CEPBUCHOTO 0OCTY)KMBAaHUS Ha MHHOBAIIMOHHOW OCHOBE MACCAKUPCKUX
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U TPY30BBIX TIEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE€ BO3IYIIHBIM TPAHCIIOPTOM
(HI[ZHK-s);

YMeTs:

— MPUMEHATh METOJbI CO3/IaHUS W TIOJCPKKA OC30MacHBIX YCIOBUH
KHU3HEJICATCIILHOCTH, B TOM YKCJIC NMPH BOZHUKHOBCHHUU YPE3BbIUANHBIX CUTYAIHi B
npoIiecce OpPraHU3allii CEPBHCHOTO OOCTYXMBaHWS Ha WHHOBAI[MOHHOW OCHOBE
NACCAKUPCKUX M TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM YHCJE BO3AYIIHBIM
TPaHCTIOPTOM (I/II[lyK_g);

— TPUMEHSITh METOJUKY OMNpPEICIICHUS TOTPEOHOCTEH B TEXHOJIOTHYECKUX
HOBalUsAX W wuH(pOpMarmoHHOM oOecnieueHUN B cdepe cepBuUca B IPOIECCe
OpTaHU3aIMH CEPBUCHOTO 0OCTYKMBAHHUS Ha MHHOBAIIMOHHOW OCHOBE ITACCAKUPCKUX
U TPY30BBIX TIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE€ BO3IYIIHBIM TPAHCIIOPTOM
(M orik.1); TIPHMEHSTH METOMKY ITOMCKA M BHEIPEHHUS TEXHOTOTNYECKHX HOBAIHIL 1
COBPEMEHHBIX MPOTrPAMMHBIX TPOJTYKTOB B CEPBUCHYIO JCATEIBHOCTh OPTaHU3AIUU B
npolecce OpTraHU3alli CEPBHCHOTO OOCTYXMBAaHHWS Ha WHHOBAI[MOHHOW OCHOBE
MACCAXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM YHCJE BO3IYIIHBIM
tpancrioprom (M1%ork.1); TPUMEHSTh METOAMKY HCIOTb30BAHNS TEXHONOIHUCCKHX
HOBAllM{ M COBPEMEHHOTO MPOTPAMMHOTO 00ECIIeUeHHs] B CEPBUCHOU JESITETLHOCTH
B IPOIECCEe OPTaHM3allUd CEPBHCHOTO OOCTYXMBAaHHMS HA MHHOBAIIMOHHON OCHOBE
MACCAXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM YHCJE BO3IYIIHBIM
rpancrioprom (M on.1);

— MPUMEHSTh METOJIbl COBEPIICHCTBOBAHUH CHCTEMbBI KIIMEHTCKHX OTHOIICHUH
B CEPBHCHOHW JEATCIILHOCTH HAa TPAHCIOPTE C HCIOJIb30BAaHHEM WHTEPHET-
TEXHOJIOTM B  TPOLECCE OpraHu3ali  CEpPBUCHOTO  OOCIY)KMBAaHHMS  Ha
WHHOBAI[MOHHOW OCHOBE MACCAKUPCKHUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM
qrciie Bo3ayutHsM TpanrcnoptoM (M1 k.1);

— MPUMEHATh MEXaHHU3M Pa3padOTKU U ydeTa TpeOOBaHHMH MPOU3BOACTBEHHON
IUCHUIUIMHBI, TPaBWJI MO OXpaHe Tpyda U TOXKapHOW O€30MacHOCTH IpH
OCYIIECTBIIEHUH TEXHOJOTHYECKOTO MpoIlecca B MPOLECCe OPTaHU3aIK CEPBUCHOTO
00CITy’)KUBAaHUSI Ha MHHOBAIIMOHHON OCHOBE MACCAXHPCKUX U T'PY30BBIX MEPEBO3OK
TPAHCIIOPTOM, B TOM YHCIIE BO3AyIHbIM TpancroptoM (M r.s);

— TPUMEHSTh METOAMKY OCYIIECTBJICHUS OPTaHU3aIMOHHOTO OOCITYKMBaHUS
aBUAIIMOHHON WH(PACTPYKTYpbl M OPTaHU3aIMOHHOTO O0ECIeYeHus Ipolecca
CEpBUCHOTO OOCITY’)KMBaHHUS B a3pPOINOPTY U HAa OOPTY BO3AYIIHOTO CyJHA B MPOIECCe
OpTraHU3aIK CEPBUCHOTO OOCTYKMBAHHUS Ha WHHOBAIIMOHHOW OCHOBE IMTACCAKUPCKUX
U TPY30BBIX TEPEBO30K TPAHCIIOPTOM, B TOM YHCJIEC BO3IYIIHBIM TPAHCIIOPTOM
(HI[ZHK-S);

Bnanern:

— HaBBIKAMHU TPUMEHCHUS METOJIOB CO3JaHHUS U TOIACPKKH Oe30MacHBIX
YCIIOBHU KH3HENESTEILHOCTH, B TOM YHCJE INMPH BO3HUKHOBEHUW YPE3BBIYAIHBIX
CUTYyallid B MPOIECCEe OPTaHU3AIMH CEPBUCHOTO OOCTYKMBaHHUS HA WHHOBAIMOHHOM
OCHOBE TMAaCCAXUPCKUX U TPY30BBIX TIEPEBO30K TPAHCIIOPTOM, B TOM YHUCIIE
Bo3aymHbIM TpaHcmoptoM (M1 vics);

— HaBBIKAMH TPUMEHEHHUS METOIWKH OmpelelieHHs mnoTrpeOHocTel B
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TEXHOJIOTUIECKAX HOBAIMSIX W WHPOPMAIMOHHOM O0eCIiedeHnu B cepe cepBHca B
MPOIECCe OpPTaHW3alUUA CEPBUCHOTO OOCTY)KMBaHWS Ha WHHOBAIIMOHHOW OCHOBE
MACCAKUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIIOPTOM, B TOM HYHCJE BO3AYITHBIM
tparcrioproM (U1 ork.1); HABBIKAMH NPUMEHEHHS METOMMKU MOUCKA W BHEIPCHHS
TEXHOJOTHYECKUX HOBAITM M COBPEMEHHBIX MTPOTPAMMHBIX MPOTYKTOB B CEPBUCHYIO
JeSTEIIbHOCTh OPTaHU3AIUU B MPOIIECCE OpTraHU3aI[ul CEPBUCHOTO OOCTYKUBAaHUS Ha
WHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM
ancie Bo3aymHbM TpancrnoptoM (MPork.1); HABBIKAMH MPHMEHEHHS METOMUKH
UCTIOJIB30BaHUSI TEXHOJIOTUYECKHX HOBAIIMA H COBPEMEHHOTO MPOTPAMMHOTO
oOecriedyeHUsT B CEPBUCHOW JIESATENILHOCTH B IPOIIECCE OPTraHU3aIMM CEPBUCHOTO
OOCITy’)KUBAHUS MACCAKUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHUCIIE
BO3IYIITHBIM TPAHCTIOPTOM (I/II[SOHK_l);

— HaBBIKAMH MPUMEHEHUS METOJIOB COBEPIICHCTBOBAHNH CUCTEMBI KIIMEHTCKHIX
OTHOIIICHUHA B CEPBUCHOW JIEATEIHHOCTH HA TPAHCIOPTE C HCIIOJIb30BAaHHEM
MHTEPHET-TEXHOJIOTH B IPOIECCe OpPraHM3alMU CEPBUCHOTO OOCITY>KUBAaHHS Ha
MHHOBAIIMOHHOW OCHOBE MACCAKUPCKHUX U TPY30BBIX NEPEBO30K TPAHCIOPTOM, B TOM
qncie Bo3aymHsM TpacroproM (M cs);

— HaBbIKaMH MPHUMEHEHHs MEXaHW3Ma pa3paboTKu u y4yeTa TpeOoBaHMI
NPOM3BOJICTBEHHON IUCIMIUIMHBI, MpPaBWJI TI0 OXpaHe Tpylda U MOXKApHOU
0€30MacHOCTH TPU OCYIIECTBIEHHUH TEXHOJIIOTHYECKOTO Ipollecca B IpoIecce
OpTaHU3aIH CEPBUCHOTO OOCTYKMBAHHUS Ha MHHOBAIMOHHOW OCHOBE ITACCAKUPCKUX
U TPY30BBIX TIEPEBO30K TPAHCIOPTOM, B TOM YHCJIEC BO3AYIIHBIM TPAHCIIOPTOM
(HI[3HK-3);

— HaBBIKAMHU TIPUMEHCHUS METOJHMKH OCYIIECTBICHHUS OpPraHU3allMOHHOTO
00CITy’KMBaHUSI aBUAIIMOHHONW MHPPACTPYKTYPHl U OPTaHU3ALMOHHOTO 00ECTIeUECHHUS
npoIiecca CEPBUCHOTO OOCITYKUBAHHSI B a3POIOPTY M Ha OOPTY BO3IYIIHOTO Cy/HA B
npolecce OpraHU3allil CEPBHCHOTO OOCTYXMBAaHHUS Ha WHHOBAI[MOHHOW OCHOBE
MACCAXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3IYIIHBIM
tpaucroproM (M1 k.s).

4 O0beM JUCHUIIMHBI U BUbI Y4eOHOH padoThI

OO6mast TpyJI0€MKOCTh JHUCIUILIMHBI cocTaBisieT 10 3adeTHbIX eauHuIl, 360
aKaJeMHUYECKHUX YJaca.

HaumenoBanue Beero Cemectper
4acoB 5 6
OO6mas Tpy10€MKOCTb JUCIUILIUHBI 360 180 180
KonrakTHas pabdota: 169 70,5 98,5
JIEKIIUU 76 28 48
MPAKTUYECKUE 3aHATHS 90 42 48
CEMUHAPBI — — —
Ja00paTopHbIe PaObOTHI — — —
KypcoBas paboTa (IpOeKT) — — —




Bcero CemecTpbl
HaumenoBanue
4acoB 5 6
CamocrosiTenbHast paboTa CTyJeHTa 149 101 48
[TpoMexyTouHas aTTecTanus 45 9 36
KOHTaKTHas paboTa 3 0,5 2,5
caMoCTOsTeNIbHass padoTa MO MOJATOTOBKE K
] . P A 42 85 | 335
3a4€Ty C OIIEHKOW U AK3aMEHy

5 Conepxxanne TUCHUMILIUHBI

5.1 CooTHeceHHe TeM TUCHUILIMHBI U GOPMHPYEMBbIX KOMIICTEHIIM

S Komnerenunn E E o
S M 2 o |z E
TeMBbI TUCIUIUINHEL 2G5 | T | @ |w| g3 <
8w | Elx| ¥ |%|gE|ES
S >|5 E|E E|28|2s
2 &5|S
© =
BK,
Tema 1. BBeneHnue B AUCHUIUIMHY 16| — | + | + + + 19[-[3” S(,J(n)l,
CPC
Tema 2. NuHOBanmoHHbIe
TEXHUYECKUE CpeACTBa, JI, vO
npuUMeHsieMble Tpu  opranmzainuu | 34 | + | + | + + + | 113, C ’
JIOCMOTpa [1acCaXupoB Ha CPC H
BO3JIYITHOM TPAHCIIOPTE
Tema 3. Pexomenganun 1o T
BHEPECHUIO WHHOBAIIMOHHBIX H?; VO
TEXHUYECKUX CpPEeACTB mpu gocmotpe |40 | + | + | + | + | + KC, CHI’
[1aCCaXKUPOB Ha BO3YILLIHOM CP é
TPAHCIIOPTE
Tema 4, NunoBamonHbIe
TEXHUUYECKHE CpEICTBa, JI, vO
npuMeHsieMble Tpu  opranmzamuu | 28 | + | + | + | + | + | I3, C ’
oOcnmykuBaHUsi Oaraxa IMacCa)KUpPOB CPC H
Ha BO3JYLIIHOM TPaHCIIOPTE
Tema d. NuHoOBalMoHHbIE
TEXHUYECKHE CpENCTBa, JI, VO
UCIIOJIb3yeMble MpU  peructpamuum | 25 | + | + | + | + | + | II3, C ’
NaCCAKUPOB Ha BO31YILIHOM CPC H
TPAHCIIOPTE
Tema 6. MHnoBanmoHHbIe 8l + | + |+ + + J, | YO,
TEXHUYECKUE CpPEACTBA, I13, | Cm




S Komnerenmn E § o
= o 3|2 3
S 8 - S E|E 5
Tembl TuCTIUTUTNHBL SRR I B IO R l's 22125
S B 2| % | 2| %5 9
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NpUMEHSEMbIE TIPU  OOCITYKUBAaHUU CPC
VIP-naccaxupoB Ha  BO3IyILIHOM
TPaHCIIOPTE
Tema 7. MMuHoBauyu M TeXHUUYECKHE
Cpe/CTBa, UCITIOJIb3YEeMbIC npu JI,
y YO,
OpraHu3aluu HeaBHAllMOHHOW | 25 | + | + | + + + | II3, Cr
CEpBUCHOM JIeSATECIbHOCTH CPC
a’POIIOPTOBOTO KOMILIEKCA
Tema 8. NuHoBanmoHHEIE
TEXHUYECKHUE cpelcTBa
P : 71, 113,| YO,
OpUMEHsSeMble Tpu oOchyxkuBanuu | 25 | + | + | + | + | + CPC | Cu
MacCaXUpoB Ha OOPTY BO3MYIIHOTO
CyJiHa
Tema 9. HMuHOBanmoHHbIC T
YECKH TBa ’
TEXHUYECKHE cpenc Lial + |+ |+ + v |, VO,
UCIIOJIb3yEMbI€ TPHU JIOTHUCTUYECKOU CPC C
JESATEILHOCTH a3pOIopTa
Tema 10. MuaHOBamoHHbBIE
TEXHUYECKUE CpencTBa B JI,
N YO,
OpraHW3alMA JOCTYITHOW cpemsl st | 26 | + | + | + + + | II3, Crn
VMHBAJINI0B-TIACCAXKUPOB Ha CPC
BO3AYIITHOM TPAHCIIOPTE
Tema 11. Tenmenmuum pa3BUTHS
MHHOBAIIMOHHBIX CpEICTB Ha JI, vO
IpEANPUATUAX Tpancnopra. | 20 | + | + | + | + | + | II3, ’
. Cig
CpaBHUTENBHBIN aHau3 CPC
MEKTYHAPOIHOTO OMbITa
Tema 12. OcCHOBBI OCYHIECTBIJICHHS
KOHTPOJISI ~ KayecTBa  CEPBUCHOTO
o0cy>)KUBaHUS U IapaMeTpoB J1,
VO,
TEXHOJIOTHYECKHUX MPOLIECCOB B|14| + | + | + + + | II3, Crn
o0JlacTM  OpraHu3allid  CEPBUCHOMN CPC
NEATEIILHOCTHU Ha BO3JIYIITHOM
TPaHCIIOPTE
Tema 13. HMuHOBaoHHbIC 1
TEXHUYECKU TBa ’ O
e eCKHe CpEJICTBA, 0l + | + |+ + + | m, YO,
UCIIONB3yEeMbIe TMpPU  OpraHU3aIUU CPC Ci
MPEJIOCTABJACHUS  JIOTIOJIHUTEIbHBIX




S Komnerenmn E § o
= o 3|2 3
S o \—' S =|F &
Tembl TuCTIUTUTNHBL SRR I B IO R l's 22125
SEE X B2 | ¥ | 2| 3%|5 9
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yCIyr  TacCaXupam B KPYITHBIX
a’pPOIOPTOBBIX KOMIIEKCaX MHUpPa
Tema 14. TexHuueckue CpeacCTBa, T
IIPUMEHSIEMBIE IS TPY30BEIX !
P A Py Ul + |+ |+ + |+ m|7©
aBHATEPEBO30K Ha BO3YIITHOM CPC Cix
TPaHCIIOPTE
Htoro 1o auctuiuinge 315
[TIpomexxyTouHas aTTeCTaIUs 45
Bcero no nucuuminne: 360

Cokpamenusi: JI — nekuus, 113 - npaktuueckue 3anarusi, KC — kpyriblii crod,
CPC — camocrositenbHas pabora crygeHTta, YO — ycTHbINM onpoc, Cir — cooOIieHue,
BK — BX0OJIHOU KOHTPOJIb.

5.2 Tembl AMCHUIIMHBI 1 BUABI 3aHATHI

Bcero
qacoB

HanmenoBanue TeMbl JUCIUIIIINHEBI J (II3| C | JIP | CPC| KP

CemecTtp 5

Tema 1. BBegeHue B qUCHUIUIMHY 2 4 | — | — | 10 | — 16

Tema 2. IHHOBaLIMOHHBIE TEXHUYECKUE
CpEIICTBA, MIPUMEHSIEMBbIE pu
OpraHu3alyy JTI0OCMOTPA MACCAKUPOB Ha
BO3YIIIHOM TPAHCHOPTE

Tema 3. PekomeHmanuu mo BHEIPEHUIO
MHHOBALIMOHHBIX TEXHUYECKUX CPEACTB
npu  JOCMOTpPE  MAcCaXUpoOB  Ha
BO3YIITHOM TPAHCHOPTE

Tema 4. VIlHHOBaIMOHHBIC TEXHHUYECKHE
CpEIICTBA, MIPUMEHSIEMBbIC npu
opraHu3anud OOCITyKUBaHUsI Oaraxa
MacCCaXUPOB Ha BO3AYIIHOM TPaHCIIOPTE

Tema 5. HHOBAIMOHHBIE TEXHUYECKUE
CpeICTBa, HCTIOJIb3yEMBIE pu
perucTpamnuu MaCCaKUPOB Ha
BO3JIYIIHOM TPAHCIIOPTE

Tema 6. ITHHOBaIMOHHBIE TEXHUYECKHE
Cpe/ICTBa, MIPUMEHSIEMBbIE npu | 4 8 | —| — | 16 | — 28
oOcnykuBanun VIP-maccaxxupoB Ha
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HanmMeHoBaHue TeMbl JUCIHITIIMHBI

JI

I13

JIP

CPC

KP

Bcero
4acoB

BO3JIYIIIHOM TPaHCHIOPTE

Hroro 3a cemectp 5

28

42

101

171

IIpomexyTouHas arrectanus B opMe 3a4eTa ¢ OLIEHKOM

Bcero 3a cemectp 5

180

Cemectp 6

Tema 7. HMuHOBammm M TeXHUYECKHUE
CpEICTBa, UCIIOJIb3yEMBIE npu
OpraHu3aiuu HEaBHAI[MOHHOMN
CEpPBUCHOM JeATSIILHOCTH
a’pONOPTOBOTO KOMILJIEKCA

18

Tema 8. MHHOBalIMOHHBIE TEXHUYECKUE
CpPENCTBa, MIPUMEHSEMBbIE npu
00CITy>)KMBaHUM TMAacCCaXUPOB Ha OOpTYy
BO3YIIHOTO CYJTHA

18

Tema 9. MHHOBalIMOHHBIE TEXHUYCSCKUE
CpEICTBA, HCTIOJIb3YEMBIC pu
JIOTUCTHYCCKOH JICITEIbHOCTH
a’poriopra

18

Tema 10. MuHOBamoHHbIC
TEXHUYECKUE CPEJCTBA B OpTraHU3AIUU
JOCTYMTHOW  cpefpl JUisl WHBAJIUIAOB-
MaCCAKUPOB HA BO3YIIHOM TPAHCIIOPTE

18

Tema 11. TenmeHumu pa3BUTHSA
WHHOBALlMOHHBIX CpEIICTB Ha
NPEANPUATUIX TpaHCIIOPTAa.
CpaBHUTEIBHBIN aHAIN3
MEXIYHApPOIHOIO ONbITA

18

Tema 12. OcHOBBI OCYIIECTBIECHUS
KOHTPOJIS KauecTBa CEPBUCHOTO
00CTy>KUBaHUS u apaMeTpoB
TEXHOJIOTUYECKHX MPOIIECCOB B 001aCTH
OpraHU3allid CEPBUCHOMN AESATETLHOCTH
Ha BO3JYIITHOM TPAHCIOPTE

18

Tema 13. MHHOBanmOHHBIE
TEXHUUYECKUE CPEICTBA, HCIOJIb3yEeMbIC
NpU  OpraHW3alui  TPEJAOCTABJICHUS
JIOTIOJIHUTENIBHBIX YCIYT MaccaXupam B
KPYIIHBIX a3pONOPTOBBIX KOMIUIEKCAX
MHpa

18

Tema 14. TexHuueckue CpeACTBa,
MIpUMEHSIEMbIC VTS IPY30BbIX
aBUANEPEBO30K Ha BO3IYIITHOM

18
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HaunmeHnoBaHue TeMbl JUCITUILIMHBI J |II3] C | JIP | CPC| KP E:(fgg
TPaHCIIOPTE
Hroro 3a cemecTp 6 48 |48 | — | — | 48 | — | 144
[TpomexyTouHas aTTectanus B popme dK3amMeHa 36
Bcero 3a cemectp 6 180
HToro no mUCIUILINHE 360
Coxkpamenusi: JI — nekmua, II3 - mnpaktuueckue 3anstua, CPC —

camocTodaTenbHas padbora cryaeHta, KP — xypcoBas pabota, JIP — maGoparopHbie
pabotsl, C — ceMHHApHI.

5.3 Conep:kaHue IMCHUNIMHBI

Tema 1. BBegenue B AMCUMILIMHY

[Ipenmer nmucuumuimHbl. PONE TEXHUYECKMX HWHHOBAMKA B a’3pONOpPTOBOM
NEeATEIbHOCTH U 00CITy>KMBaHUU NaccaXxupoB. OCHOBHbIE MOHATHA Kypca. CyObeKThI
NEeATEIbHOCTH Ha TEPPUTOPUM a3pOIopTa. A3pONOpT M a3pONOPTOBBIE 30HBI (IS
CaMOCTOATENBHOTO U3y4eHHs1). OCHOBHBIE CITy>KObI, Y4aCTBYIOIIHE B 0OCITYKUBaHUU
NACCAXUPOB (I  CaMOCTOSITEIBHOIO — HM3y4eHHs). MeToauka  OnpeAesieHUs
NOTPEOHOCTEN B TEXHOJIOTMUYECKHUX HOBALUSAX M MHMOPMALMOHHOM OOECIEYEeHUH B
cpepe cepBuca B IPOLECCE OpPraHU3alMM CEPBUCHOTO OOCITY)KMBaHUS Ha
WHHOBALlMOHHOW OCHOBE NACCaXUPCKUX U I'PY30BBIX NIEPEBO30OK TPAHCIIOPTOM, B TOM
YKC/ie BO3AYLIHBIM TPAHCHOPTOM (JJIsI CaMOCTOSITENIBHOTO H3ydeHHs). Meronuka
IIOMCKAa W BHEIPEHUS TEXHOJIOTMYECKHMX HOBALMM M COBPEMEHHBIX IMPOTrPaMMHBIX
IIPOJYKTOB B CEPBUCHYIO JACATENBHOCTh OpPraHM3alMd B IPOLIECCE OpPraHU3ALMH
CEpPBUCHOr0 OOCTYKMBAHMSI HA MHHOBALlMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX
NEePEeBO30K TPAHCIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCHOPTOM  (IUIs
CaMOCTOATENILHOTO  M3y4eHMs). MeToauKa MCHOJb30BAHUS  TEXHOJIOTMYECKUX
HOBAllMi U COBPEMEHHOTO MPOrPAMMHOI0 00ECHEUEHHs] B CEPBUCHOU JEATEIbHOCTH
B MPOLECCE OpraHu3aliid CEPBUCHOTO OOCIYKMBaHHWS HAa WHHOBALIMOHHON OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30OK TPAHCHOPTOM, B TOM UHKCJE BO3AYLIHBIM
TpaHCHOPTOM (JI1 CaMOCTOSITENIBHOIO H3y4deHHUs). MeToabl COBEPIICHCTBOBAHUU
CUCTEMBI KJIMEHTCKUX OTHOIUEHUN B CEPBUCHOW [EATEIBHOCTH HA TPaHCIOPTE C
WCIIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTMII B NPOLECCE OpPraHU3alMi CEPBHCHOIO
oOCITy’)kKMBaHUsI HA WHHOBAIIMOHHOW OCHOBE MAaCCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM WYHCJIE BO3IYIIHBIM TPAHCHOPTOM (I CAMOCTOSTEIBHOIO
u3ydeHus1). MexaHu3m pa3pabOTKM W ydeTa TpeOOBaHUN MPOU3BOJICTBEHHOM
JUCHMIUIMHBL, TpPaBWI 1O OXpaHe Tpylda U TMOXKapHOM Oe30MacHOCTH Npu
OCYILECTBJIEHUU TEXHOJOTHUECKOTO MPOLECCa B MPOLIECCE OpraHu3aluu CEPBUCHOTO
00CTy’KMBaHUSI HA WHHOBAIIMOHHOW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO30OK
TPAHCIIOPTOM, B TOM YHMCJE BO3AYLIHBIM TPAHCIOPTOM. MeETONMKa OCYIIECTBICHUS
OpraHU3alMOHHOTO o0cmyKUBaHUs aBHAIIMOHHOMN UHDPaCTPYKTYPHI 51
OpraHU3alMOHHOTO 00ECeUeHHsI IPOLEeCcCa CEPBUCHOTO OOCITYKUBAHUS B a3pPONOPTY
¥ Ha OOPTY BO3AYUIHOTO CYyJIHA B MPOLIECCE OPTaHU3ALMKU CEPBUCHOTO OOCITYKUBAHUS
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Ha MHHOBAllMOHHOW OCHOBE MAaCCaXKMPCKUX M IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJI€ BO3YIIHBIM TPAHCIIOPTOM (JIJIs1 CAMOCTOSTEIBHOTO U3YUEHMUS).

Tema 2. NHHOBALMOHHBbIC TeXHHYECKHE CPEACTBA, NMPHUMEHsieMble IPH
OPraHM3aluyu JOCMOTPA MACCAKMPOB HA BO3AYLIHOM TPAHCIIOPTE

Oco0eHHOCTH OpraHu3alu 00CIyKMBaHUSI MPU JOCMOTPE MACCAXUPOB Ha
TpaHcnopte. OcOOEHHOCTH OpraHU3aluy OOCITYKUBAHUS MIPU JOCMOTPE MACCAXKUPOB
Ha BO3AYIIHOM TpaHcnopre. TexHu4Yeckne CpeacTBa, MPUMEHSEMBIE IMpU
opranumzaiu ~ paboTel  CIyk0  JOCMOTpa Ha  BO3AYUIHOM  TpPaHCIOPTE.
NHHOBALIMOHHBIE TEXHUYECKHE CPEICTBA, IPUMEHSAEMBbIE NIPU OpPraHU3ALUU
JIOCMOTpA TNACCAXXUPOB Ha TpaHcnopte. VHHOBALMOHHBIE TEXHUYECKUE CPEACTBA,
MIPUMEHSAEMBIE NPU OPTraHU3AUU JOCMOTPA NACCAKUPOB HA BO3AYIIHOM TPAHCIIOPTE.
Buneonabmonenne Ha TpaHcnopTe. Buaeona0noqeHue Ha BO3IYIIHOM TPaHCIOPTE.
ABTOMATHU3UPOBAHHBIE CHUCTEMBI KOHTPOJS HA BO3IYIIHOM TpPAaHCOOPTE U
ynpasieHust goctynoMm. MHTpockonsl. CTallMoOHapHbIE U PyYHBbIE METAJUIOUCKATENN
Ha BO3JAYIIHOM TPAHCIOPTE (I CaMOCTOSITENIBHOIO H3yudeHHUs). Armmaparypa
OoOHapy>KeHMsI ~ B3pBIBUATHIX  BEIIECTB HAa  BO3AYIIHOM  TpaHcmopte  (aiis
CaMOCTOATENLHOTO HU3Yy4YeHUs1). MeTolbl co3faHusi W TOMJEPKKH Oe30MacHbIX
YCIOBUM KU3HEICIATEIbHOCTH, B TOM YHUCJIE NPU BO3HUKHOBEHUU YPE3BBIYANHBIX
CUTYallMi B TIPOLIECCE OPTraHU3AIMKU CEPBUCHOTO OOCITYKUBAaHUS Ha WHHOBAIMOHHON
OCHOBE IMMACCAXKUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHUCIIE
BO3AYIIHBIM TPAHCIOPTOM  (JIJIE  CAaMOCTOSITENILHOTO — M3ydeHus1). MeToauka
OTpeNIeSICHUs] MOTPEOHOCTEH B TEXHOJOTUYECKUX HOBAIUSAX U MH(DOPMAIIMOHHOM
oOecrieueHuu B cpepe cepBrca B MPOLIECCE OPraHU3aLUN CEPBUCHOTO 00CITYKMBaHUS
HAa MHHOBAIlMOHHOW OCHOBE IMACCAXUPCKUX U TPY30BBIX MEPEBO30K TPAHCHOPTOM, B
TOM YHUCJIE€ BO3AYIIHBIM TPAHCIIOPTOM (JIJII CAMOCTOSITEILHOTO U3yUueHus1). MeToanka
IIOMCKAa W BHEJIPEHUS TEXHOJIOTUYECKHX HOBALMM U COBPEMEHHBIX IMPOrPaMMHBIX
IPOAYKTOB B CEPBUCHYKO JEATEIBHOCTh OPraHU3alMUd B IMPOLIECCE OPTaHU3aALUU
CEpPBUCHOTO OOCTY>KMBAaHHS HA WHHOBAIIMOHHOW OCHOBE TMACCAXUPCKUX U TPY30BBIX
MEepPEeBO30K TPAHCIIOPTOM, B TOM UHCJIE BO3AYIIHBIM TpaHCHOPTOM (IS
CaMOCTOATENILHOTO  HM3y4eHHs). MeToauKa WCHOJIB30BAHUS  TEXHOJIOTHYECKUX
HOBAIlM{ U COBPEMEHHOTO MPOTPAMMHOI0 00ECTICUeHUsI B CEPBUCHOU JEATEILHOCTH
B IMPOIECCE OpTraHU3aI[MU CEPBUCHOTO OOCIYKMBAaHUS HAa WHHOBAIIMOHHON OCHOBE
MACCAXKUPCKUX M TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM YHCJE BO3IYLIHBIM
TpaHCIOPTOM (IJIsI CaMOCTOSITEJILHOTO H3y4eHUsi). MeTOoJbl COBEpIIEHCTBOBAHUU
CHUCTEMBI KJIMEHTCKUX OTHOIIEHWW B CEPBHCHOM MESITEIBHOCTH HA TPAHCIOPTE C
WCMOJIb30BAaHUEM HWHTEPHET-TEXHOJOTUM B TMPOLECCE OPTraHU3aldd CEPBUCHOTO
o0CITy’)KMBaHUS HAa WHHOBAITMOHHON OCHOBE MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIOPTOM (JJII CaMOCTOSITEILHOIO
u3ydeHus1). MexaHu3Mm pa3pabOTKM W ydeTa TpeOOBaHUN MPOU3BOJICTBEHHOM
JTUCIUTUIMHBI, TIPAaBWJI TI0O OXpaHe Tpyda M TMOXApHOW O€30MacHOCTH TMpHU
OCYIIECTBIICHUN TEXHOJOTHYECKOTO MpoLecca B IMPOLECCE OPraHU3aluu CEPBUCHOTO
oOCTy>KMBaHUSI HA WHHOBAIITMOHHOW OCHOBE IMACCAKUPCKHUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YMCJIE BO3AYILIHBIM TPAHCIIOPTOM. METOAMKA OCYLIECTBICHHUS
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OpPraHU3allOHHOTO o0cy)KMBaHUs ABMALIMOHHOMN UHPPACTPYKTYPHI 51
OpPTraHU3aLMOHHOr0 00ECIeUEHNUs MPOLIECcCa CEPBUCHOIO 0OCIYy)KMBAHUSI B a3POIOPTY
¥ Ha OOpTYy BO3JYIIHOI'O CyJIHA B IIPOLIECCE OPTaHU3AIMH CEPBUCHOTO 0OCITYKUBAHUS
Ha MHHOBALIMOHHOM OCHOBE NACCAKUPCKUX U I'PY30BBIX IEPEBO30K TPAHCIIOPTOM, B
TOM YHCJI€ BO3IYIIHBIM TPAHCIIOPTOM (JIJIs1 CAMOCTOSTEIBHOTO U3YUECHHUS).

Tema 3. PexoMeHaanuu 1mo BHEIPEHHWI0 MHHOBAIMOHHBIX TEXHHMYECKHX
CPeICTB MPH JOCMOTPE NACCAKMPOB HA BO3AYIIHOM TPAHCIOPTe

CrtpykTypHast cxema IporpaMMbl 00ecriedeHHs] aBUAIMOHHON 0e30macHOCTH
aBuanpeanpuiaTud. PekoMeHpanuyu MO BHEAPEHUI0 WHHOBALMKA B OpPraHHU3AIUIO
OOCITy’)XKMBaHHUSI TPU JOCMOTpPE NACCAKUPOB U PYYHOH KIAAM Ha TPAHCIOPTE.
PekoMenpanu 1o BHEJPEHHIO WHHOBALMKA B OPTraHU3AlMIO OOCTY>KMBaHUS NpU
JOCMOTpE TMAacCaXMpoB M  PYYHOH KJIaAd Ha  BO3AYIIHOM  TPAHCHOPTE
(mocneIoBaTeIbHOCTh NPUMEHEHHSI TEXHUYECKHX CpPEICTB, BCKPBITUE PYUYHOMH
xiaa). Jlmueelii mocMorp maccaxkupa. TpeOoBaHHMS K TEXHHYSCKHM CpEICTBAM
JIOCMOTpa B Ipolecce OOCIyKMBaHHUs MaccaKUpoB Ha TpaHcnopte. TpeboBaHus K
TEXHUYECKUM CpEJICTBAM JIOCMOTpa B IIpolLecce OOCIIy)KMBAHMS IAacCaXUPOB Ha
BO3JYIIHOM TpaHcnopTe. TpebGoBaHMs K COTpYJHUKaM CIy>KObl J0CMOTpa Ha
BO3JYIIHOM TpaHcmopre. MupoBasg MpakTUKa MPUMEHEHUS WHHOBAI[MOHHBIX
TEXHUYECKUX CPEJICTB B Ipolecce OOCTYKMBaHUS MACCAKUPOB MPU JOCMOTPE HA
TpaHcmopTe. MmupoBasi TNpaKTUKa TNPUMEHEHHS WHHOBAIMOHHBIX TEXHUYECKUX
CPEICTB B TMpoliecce OOCTYKUBaHUS MACCAXUPOB NPHU JOCMOTPE Ha BO3AYITHOM
TpaHcnopTe. MeTonbl  cO3MaHMsT W TMOJJACPKKH  O€30MacCHBIX  YCJIOBHIA
KHU3HECITEIbHOCTH, B TOM YHUCJI€ TIPU BOSHUKHOBEHHUU YPE3BBIYANHBIX CUTYyaIMid B
IpOIECCe OpPTaHM3AlUKA CEPBUCHOTO OOCTY)KMBaHWS Ha WHHOBAIIMOHHOW OCHOBE
MACCAKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHCJE BO3AYIITHBIM
TPAHCIIOPTOM (11  CAMOCTOSITENILHOTO ~ M3y4yeHHus). Meroauka ompeneaeHus
MOTPEOHOCTEN B TEXHOJIOTMUECKMX HOBAIMAX M MUH(POPMAIMOHHOM OOECTICUCHHH B
chepe cepBuca B TPOLECCE OpraHU3alMM CEPBUCHOTO OOCITY)KMBaHUS Ha
MHHOBAIIMOHHOW OCHOBE MACCaXKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM
YKCclie BO3AYLIHBIM TPAHCHOPTOM (JUIsI CaMOCTOSITENIbHOTO H3ydeHus). Meronuka
NOMCKa U BHEJPEHUS TEXHOJOIMUECKUX HOBAaLMH M COBPEMEHHBIX IMPOTrPaMMHbIX
IPOAYKTOB B CEPBHUCHYIO JAESTENbHOCTh OpPraHU3alUMd B IpOIIECCE OpraHHU3allH
CEpBHUCHOTO OOCITYXMBaHUS Ha MHHOBAIIMOHHOW OCHOBE MACCAXKUPCKUX M TPY30BBIX
NEPEeBO30K TPAHCIOPTOM, B TOM UHWCJIE€ BO3AYIIHBIM TPAHCIOPTOM (IS
CaMOCTOSITENIFHOTO ~ M3YyYeHHs). MeTonuKka UCHOIb30BaHUS  TEXHOJOTHYECKUX
HOBAIIM ¥ COBPEMEHHOTO MPOTPaAaMMHOTO 00ECTIeYeHHs] B CEPBUCHON JESTEIBHOCTH
B MpOIIECCE OpTraHU3allMU CEPBUCHOTO OOCITY)KMBaHUS Ha WHHOBAIIMOHHOW OCHOBE
MACCAKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHWCJE BO3AYIITHBIM
TPAHCTIOPTOM (JIUIsI CAMOCTOSITEILHOTO H3Yy4eHHs). MeToJbl COBEPILIEHCTBOBAHUU
CUCTEMbl KJIMEHTCKHUX OTHOILICHHI B CEPBHCHOHN MAESITENBHOCTH Ha TPAHCIOPTE C
UCIIOJIb30BAaHUEM HHTEPHET-TEXHOJOTHIl B TMpoIlecce OpraHu3allii CEPBUCHOTO
0OCITy’)KMBaHUsI HA WHHOBAIIMOHHOW OCHOBE MACCaXUPCKUX U TPY30BBIX MEPEBO30OK
TPAHCIIOPTOM, B TOM YHCJIE€ BO3AYIIHBIM TPAHCIOPTOM (JJII CaMOCTOSITEIHOTO
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u3ydyeHus). MexaHu3sM pa3paboTKu U ydeTra TpeOOBaHUI MPOU3BOJICTBEHHOM
JUCLMIUIMHBIL, TPaBUI IO OXpaHe TpyJda U MOXKApHOH O€30MacHOCTH NpU
OCYLIECTBJICHUHU TEXHOJIOTMYECKOTO Ipoliecca B MPOLECCE OPTaHU3aUU CEPBUCHOTO
oOCITy’)KMBaHUsI HA WHHOBAIIMOHHOW OCHOBE NACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCHOPTOM. MeToAMKa OCYIIECTBICHUS
OpraHU3allOHHOTO 00CITyKUBaHUS ABUALIMOHHOMN UH(QPPaCTPYKTYpPHI U
OpPraHU3alMOHHOT0 00ECIEUEHNUs MPOLIECcCa CEPBUCHOIO 0OCIY)KUBaHUSI B a3POIOPTY
¥ Ha OOpTY BO3JYLIHOTO CyJIHA B IPOLIECCE OPTaHU3ALMK CEPBUCHOTO 00CTYKUBaHUS
Ha MHHOBALIMOHHOM OCHOBE NACCAXKUPCKUX M I'PY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE€ BO3AYIIHBIM TPAHCIOPTOM (/151 CAMOCTOSATEIBHOTO U3YUECHHUS).

Tema 4. UHHOBalMOHHbIE TEXHHMYECKHE CPEACTBA, NMpPUMeHsieMble NPH
OpraHu3aluu 00CJIy;KMBAHUA 0araxa nacca’kMpoB Ha BO3IYIIIHOM TPaHCHOpPTe

HMHHOBAIMOHHBIE TEXHUYECKHE CPEJCTBA MOWCKA W JIOKAJIW3alUK B3PBIBHBIX
YCTPOMCTB Ha TpaHcropte. VHHOBallMOHHBIE TEXHUYECKHUE CPEJICTBA TOUCKA U
JIOKAJIW3allid B3PBIBHBIX YCTPOWCTB Ha BO3IYIIHOM TpaHcmopTe. Ammaparypa
oOHapy>KeHUsI B3PBIBUATHIX BEIIECTB Ha TpaHCHoOpTe. AmmapaTypa OOHapY>KEHHUs
B3pPBIBUATHIX BEIECTB HA BO3YIIHOM TpaHCHOPTE. B3pbhIBO3alIUTHBIE KOHTEHHEPHI
Ha BO3AYIIHOM TpaHcmopTe. Bakyym-kamepsl Ha BO3IYIIHOM TpPaHCIOPTE.
[lepeHocHBIE TIOPTATUBHBIE YCTPOWMCTBA [JIsi TMPOCBEYMBAHUS IMPEAMETOB Ha
TpaHcnopte. [lepeHOoCHBIC TOPTATUBHBIC YCTPOUCTBA JIJISl TPOCBEUMBAHUS TTPEAMETOB
Ha BO3IYIIHOM TpaHCHopTe. PekoMeHaanuu mo mpeArnoIeTHOMY JO0CMOTpY Oaraxa B
mporecce OOCIYy)KMBaHHSI TMACCAKUPOB HA BO3AYIIHOM TpaHcmopre. Muposas
MpaKTUKa TPUMEHEHUS WHHOBAIMOHHBIX TEXHUYECKHX CPEICTB B IIpoIecce
0oO0CITy>)KMBaHUSl TMACCAXUPOB TP JOCMOTpe Oaraxka (JJIsI CaMOCTOSTEIbHOIO
U3ydeHus1). MeEToasl  CO3MaHus W TOAJACPKKA  O€30MacHbIX  YCIOBHMA
KU3ZHENIEATEIbHOCTH, B TOM YHMCJIE TIPU BOSHUKHOBEHUM UPE3BBIYANHBIX CUTYaIlMid B
MpoIIeCCe OpTaHM3allii CEPBUCHOTO OOCITY)KMBaHUS HA WHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30OK TPAHCIIOPTOM, B TOM YHCJE BO3AYIIHBIM
TpaHCHIOPTOM  (JJI1  CaMOCTOSITEILHOTO  M3y4eHHs). MeToauka OmnpeeIeHHs
MOTPEOHOCTEN B TEXHOJIOTMUECKMX HOBAIMAX M MUH(MOPMAIMOHHOM OOECTICUCHHH B
chepe cepBuca B TMPOIECCE OPraHU3allid CEPBUCHOTO OOCTY)KHMBAaHHS Ha
WHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM
YHUCJIe BO3AYIIHBIM TPAHCIIOPTOM (IIJI1 CaMOCTOSITEIBPHOTO HW3y4deHHus). Meroauka
MOWCKAa W BHEJIPCHUS TEXHOJOTHYCCKUX HOBAIIMH M COBPEMEHHBIX MPOTPAMMHBIX
MPOJIYKTOB B CEPBUCHYIO JACATEIHHOCTh OpPraHU3AIlMM B TIPOIECCE OpTaHU3AIHNH
CEPBUCHOTO OOCTY)KHBAaHHS HAa WHHOBAITMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYHIHBIM  TPAHCHOPTOM (LIS
CaMOCTOSATEIILHOTO HM3y4YeHHs). MeTOoJMKa WCIOJb30BAHUS  TEXHOJIOTHYECKUX
HOBAIIM{ U COBPEMEHHOTO MPOTPAMMHOI0 0OECTICUCHUsI B CEPBUCHOU JEATEILHOCTH
B TMPOIECCE OPTaHU3AIMU CEPBUCHOTO OOCIYKMBAaHUS HAa WHHOBAIIMOHHON OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30OK TPAHCIIOPTOM, B TOM YHCJE BO3MYIIHBIM
TpaHCTIOPTOM (MJI1 CaMOCTOSITEIBHOTO H3y4deHHUs). MeToabl COBEPIICHCTBOBAHUHU
CUCTEMBI KJIMEHTCKUX OTHOIIEHWW B CEPBUCHOM NEATEIHHOCTH Ha TPAHCIOPTE C
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WCIIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTMII B MPOLIECCE OpraHu3aliid CEPBUCHOIO
oOCy>KMBaHUSI HA WHHOBAIMOHHOW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO30OK
TPaHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM TPAHCHOPTOM (IJII CaMOCTOSITEIBHOTO
u3ydeHus1). MexaHu3Mm pa3pabOTKM U yyeTa TpeOOBaHUU MPOU3BOACTBEHHOM
JTUCUUIUIMHBL, TPaBWJI IO OXpaHe Tpyla U TMOXapHOW Oe30macHOCTH MpH
OCYILECTBJICHUU TEXHOJOTUYECKOTO MPOIIECCA B MPOIECCE OPraHU3alUN CEPBUCHOTO
o0CTy>KMBaHUSI HA WHHOBAIIMOHHOW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO30K
TPAaHCIOPTOM, B TOM YHUCJE BO3AYLIHBIM TPAaHCHOPTOM. MeToAuKa OCYIIECTBICHUS
OpraHU3alOHHOTO o0cITy)KMUBaHUs ABUALIMOHHOMN UHOPACTPYKTYpHl U
OpraHU3alMOHHOTO 00ECIEUYEHHsI IPOLECCa CEPBUCHOIO OOCITYKUBAHUS B a3pOIOPTY
¥ Ha OOpPTYy BO3AYIIHOTO Cy/IHA B MPOLIECCE OPTaHU3AIMH CEPBUCHOTO 00CTY>KUBaHUS
Ha MHHOBAllMOHHOM OCHOBE MAaCCaXUPCKUX M IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE€ BO3AYIIHBIM TPAHCIOPTOM (JIs1 CAMOCTOSATEIBHOTO U3YUYECHHUS).

Tema 5. UHHOBaLMOHHBIE TEXHUYECKHE CPeICTBA, MCIOJb3yeMble IPHU
perucTpanuy nNacca;kupoB HA BO3AYLIHOM TPAHCIIOPTeE

NHHOBaMOHHBIE TEXHUYECKUE CPEACTBA PETUCTPALIMM MACCAXUpPa HA PEIC B
mpoiiecce OOCIy)XKMBaHUS TMAacCaXUpoB (cToilika perucrtpauuu; HWHTEpHET -
TEXHOJIOTUH PETUCTPAIMH MACCAKUPa B MPOIIECCE €r0 00CTYKUBAHUS HAa BO3IYIITHOM
TpaHCIOPTE; KUOCKH CaMOPETUCTpAIlMU IMaccakupa B a’dpomnopTy). [oOanbHbIe
CUCTEMbl OPOHUPOBAHUSA B TpoIleccCe OOCITY>KUBaHUS MAacCaKUPOB HA TPAHCIIOPTE, B
TOM YHCJE€ Ha BO3AYLIHOM TpaHcnopre. JlocTaBka maccaxupa A0 00pTa BO3IYILIHOIO
cynHa. OdopmiieHne Oaraka Ha CTOMKE PETUCTpPallMM B IPoIlecCe OOCTY>KUBAHUS
MacCAKUPOB HA BO3AYIIHOM TpaHCHopTe. baraxkHele JEHTHI B MOpoliecce
00CITy>KMBaHUS MaCCAXKUPOB HA BO3AYIIHOM TpaHcmnopTe. CucteMa uaeHTU(UKAIUN
Oaraxxa B Tpolecce OOCITY)KMBaHUS MACCAXKUPOB HA BO3AYIIHOM TPAHCIIOPTE.
[Torpy3ka-BeIrpy3ka 6araxa B mpoiiecce 00CITy>KMBaHUS MTaCCaKUPOB HA TPAHCIIOPTE,
B TOM 4YHCJE Ha BO3AYIIHOM TpaHCHoOpTe (i1 CaMOCTOSTEIBHOTO HU3Y4YCHUS).
JloctaBka Oaraka B Tpoliecce OOCTYKMBAaHMS MACCAXUPOB HA TPAHCIIOPTE, B TOM
YHUCJI€ HA BO3AYIIHOM TpaHCHOpTE (IJIi CaMOCTOSITEIBHOTO W3Y4YeHUs). MeTobl
CO37aHMs ¥ TIOJIIEP’KKU O€30MaCHBIX YCIOBUM KU3HEEATEILHOCTH, B TOM YUCJIE TIPU
BO3HUKHOBEHUHU YPE3BBIYANHBIX CUTyalluid B MPOILIECCE OPTraHU3ALMHN CEPBHCHOTO
oOCTy>KMBaHUSI HA MHHOBAIITMOHHOW OCHOBE MACCAKUPCKHUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIOPTOM (JJII CaMOCTOSITEILHOIO
u3yueHus). Metouka onpeeneHus noTpeoHOCTeN B TEXHOJOTUUECKUX HOBAIUSIX U
nHpopmarimoHHoM obecrniedeHUn B cdepe cepBHca B MPOIECCE OpraHu3aluu
CEpPBUCHOTO OOCITY>KMBaHHSI Ha UHHOBAIIMOHHON OCHOBE MACCAXUPCKUX U TPY30BBIX
MEePEeBO30K TPAHCIOPTOM, B TOM YHCJIE€ BO3AYIIHBIM TPaHCIOPTOM  (IJIs
CaMOCTOSITEJTLHOTO W3y4yeHHUs). MeToauka MoucKa M BHEAPECHHUS TEXHOJOTUUECKUX
HOBAIIMI M COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO MESITEIbHOCTH
OpraHW3allid B TPOILECCE OpTaHU3aIlMid  CEPBUCHOTO  OOCTY>KMBaHUS  Ha
WHHOBAIIMOHHOW OCHOBE MAaCCaKUPCKUX U IPY30BbIX NMEPEBO30K TPAHCIIOPTOM, B TOM
YUC€ BO3AYIIHBIM TPAHCIOPTOM (IJI CAMOCTOSITEBHOTO M3y4eHus). Meroauka
UCIIOJb30BaHUSl TEXHOJOTUYECKUX HOBAlMM M COBPEMEHHOIO MPOTPAMMHOIO
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o0OecrieyeHrss B CEPBUCHOU JMEATEIBHOCTH B MPOIECCE OPTaHHU3aIlMH CEPBHCHOTO
oOCy>KMBaHUSI HA WHHOBAIMOHHOW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO30OK
TPaHCIIOPTOM, B TOM YHCIE BO3AYIIHBIM TPAHCIOPTOM (I CaMOCTOSITEIBHOTO
u3ydeHus1). MeToJbl COBEpPUICHCTBOBAHUU CHUCTEMbl KIMEHTCKMX OTHOIIECHUH B
CEpPBUCHOM JIEATENIbHOCTH Ha TPAHCIOPTE C UCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTUM
B IMPOIECCE OpraHU3allii CEPBUCHOTO OOCIY)KMBaHUS HAa WHHOBAIlMOHHOW OCHOBE
MACCAXUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHUCJE BO3AYIIHBIM
TPAHCTIOPTOM ([JIsI CAaMOCTOATEIBHOTO M3ydeHus). MexaHus3m pa3paboTKu U ydera
TpeOOBaHMII MPOU3BOACTBEHHON NUCHUIUIMHBI, MpaBWJI IO OXpaHe TpyAa u
MO’KAPHON 0€30IaCHOCTH IMPH OCYIIECTBICHUM TEXHOJOTHMYECKOro Ipolecca B
IpOIECCe OpPTaHW3alUUd CEPBUCHOTO OOCTY)KMBAaHUS Ha WHHOBAIIMOHHOW OCHOBE
NACCAXUPCKUX W TPY30BBIX IEPEBO30OK TPAHCHOPTOM, B TOM YHCJIE BO3AYLIHBIM
TpaHCTIOPTOM. MeToauKa OCYHIECTBICHUS OPraHU3allMOHHOTO OOCITYKUBAHUS
aBUALIMOHHOW HWHMPACTPYKTYphl M OPTraHM3AIMOHHOTO OOecleueHus mpolecca
CEpBUCHOTO O0CITYXKUBaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOIO CyJHA B Mpoliecce
OpraHM3aly CEPBUCHOIO 0OCTYKMBAaHUS Ha MHHOBAIIMOHHOM OCHOBE MACCAXKUPCKUX
Y TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAaHCIOPTOM (IS
CaMOCTOSITEJIbHOTO U3YUYEHHUS).

Tema 6. UHHOBAaNMOHHbIC TeXHHUYECKHE CPeACTBA, NMPHUMEHsieMble NPH
o0cay:xuBanuu VIP-nmaccakupoB Ha BO3XYIIHOM TPAHCIIOPTE

OGopynoBanne U TexHUYECKHEe cpenctBa VIP-camona Ha BO3IYIIHOM
TpaHCIIOpTE. TEXHWYECKUE CpEeACTBA CBA3M HA TPAHCIOPTE, B TOM YHUCIE Ha
BO3AYIIHOM  TpaHCIOpTEe, BHaeoTpaHciasaumu, MuTtepner. Kancymer s
WHIMBUAYAJIBHOTO OTIbIXa MAacCaXMpa Ha BO3AYIIHOM TpaHcnopre. JloctaBka
naccaxxupa Ha OOpT BO3IYIIHOTO CyJHa (CIELHAJIbHBIE TPAHCIOPTHBIE CPEACTBA).
JloctaBka Oaraka maccaxkupa Ha OopT BozaymHoro cynHa. OOopynoBaHHE W
TeXHU4YeCKue cpencrea VIP-canrona Ha mnpumepe KpynHbIX MEXIAYHAPOIHBIX
a’ponopToB. VHHOBAaILlMOHHBIE TEXHUYECKUE CPEACTBA, HCHOIb3yemble B VIP-
caJioHax B Tpoliecce OOCTYKMBAHUS MACCAKUPOB KPYIHBIX a’pONOPTOB MHpa (st
CaMOCTOSITENILHOTO M3y4yeHHUs). MeTonbl co3/aHusi W TOJACPKKUA Oe30MacHbIX
YCIOBUM KU3HEICITEIBHOCTH, B TOM YHUCJE NPU BO3HUKHOBEHUU YPE3BBIYANHBIX
CUTyalluil B IIPOLIECCE OpPraHU3allMi CEPBUCHOTO OOCTYKMBAaHUS HA WHHOBAILIMOHHON
OCHOBE MACCAXUPCKUX M TPY30BBIX IIEPEBO30OK TPAHCIOPTOM, B TOM YHCIIE
BO3JIYIIHBIM  TPAaHCHOPTOM (I  CAaMOCTOSITEIBHOTO  M3y4eHus). MeTtoauka
ONpeeNeHus] MOTPEOHOCTEH B TEXHOJOTMYECKUX HOBALMSIX M MH(OPMAIMOHHOM
oOecrieueHuu B cpepe cepBrca B MPOLIECCE OPraHU3aLMU CEPBUCHOTO 00CITYKUBaHUS
Ha MHHOBALMOHHOM OCHOBE NMACCAXKUPCKUX U T'PY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM (11 CAaMOCTOSITENILHOTO U3yUueHus ). Meroanka
IIOMCKAa W BHEIPEHUS TEXHOJIOTMYECKUX HOBALMM U COBPEMEHHBIX MPOrPaMMHBIX
IIPOAYKTOB B CEPBUCHYIO IEATEIBHOCTh OpraHM3aluMy B IMPOLECCE OpraHu3aluu
CEpPBUCHOTO OOCTY>KMBAaHHS HA WHHOBAIIMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
IIEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3AYLIHbIM TPAHCIOPTOM  (IUIA
CaMOCTOATEJIBHOTO  M3y4YeHHMs). MeTolMKa MCHOJB30BAHUS  TEXHOJIOIMYECKUX
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HOBAIIM U COBPEMEHHOTO MPOTPaMMHOI0 00ECIIeYeHHsI B CEPBUCHON JEATEIbHOCTH
B IIPOLIECCE OPraHU3allMU CEPBUCHOIO OOCIY)KMBAaHHS Ha WHHOBALIMOHHONW OCHOBE
NACCaXUPCKUX U TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHUCJIE BO3AYLIHBIM
TPAHCIIOPTOM (JUJIs1 CAMOCTOSITEIBHOTO H3Yy4eHHs). MeTolbl COBEPIIEHCTBOBAHUU
CUCTEMbI KJIMEHTCKUX OTHOLIEHHM B CEPBHUCHOI JAEATEIBbHOCTH Ha TPAHCIOPTE C
UCIIOJIb30BAaHUEM HHTEPHET-TEXHOJOTUIl B MpOILIECCE OpraHu3allMl CEPBUCHOTO
0OCIIy’)KMBaHUsI HA WHHOBAIIMOHHOM OCHOBE NACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIOPTOM, B TOM YHCIE BO3IYIIHBIM TPAHCHOPTOM (I CAMOCTOSTEIBHOIO
u3ydeHus1). MexaHu3Mm pa3pabOTKM U yyeTa TpeOOBaHUN NPOU3BOJACTBEHHOM
JUCUUIUIMHBL, TMPaBWII 1O OXpaHe Tpyda M IMOXAapHOW O€30MacHOCTH NpH
OCYILIECTBIEHUH TEXHOJIOIMUYECKOTO MPOLecca B IMPOLECCE OPraHU3aLMK CEPBUCHOIO
oOCITy’)kKMBaHUSI HAa WHHOBAIIMOHHOW OCHOBE MACCaXUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHUCJE BO3AYLIHBIM TPAaHCHOPTOM. MeToauKa OCYIIECTBICHUS
OpPraHM3allMOHHOTO  OOCIY)XMBaHUSl  ABUALMOHHOM  UHQPACTpyKTypel U
OpPraHU3alMOHHOTO 00ECIEUYEHHUs MPOLIECcCa CEPBUCHOIO OOCITY)KUBAHUSI B a3POIOPTY
¥ Ha OOpTYy BO3AYIIHOIO CyJIHA B MIPOLIECCE OPTaHU3AlMHU CEPBUCHOIO 0OCITYKUBAHUS
Ha MHHOBAllMOHHOW OCHOBE MAaCCaXKMPCKUX M IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM (JIJIs1 CAMOCTOSTEIBHOTO U3YUECHHUS).

Tema 7. VHHOBaUMM M TeXHHMYECKHE CPeACTBA, MCIOJb3yeMble¢ IPHU
OPraHu3alUuyd HEAaBHAIMOHHOM CEPBHCHON [eATEJbHOCTH Aa3PONMOPTOBOIO
KOMILIEKCA

HeaBnannonnass cepBUCHasg JAEATENIbHOCTh. HeaBualmoHHass cepBUCHAs
JEATENBHOCTh a3POIIOPTOBOrO KOMIUIEKCA. JOMOJHUTENBHBIE CEPBHUCHBIE YCIYTH.
JlonoJHUTENBHBIE CEPBUCHBIE YCIYTH a’dpONOPTOBOro Komiuiekca. Opranusanus
MPEIOCTABICHUS JIOTIOJTHUTEIIBbHBIX CEpPBUCHBIX YCIYT. Opranu3zanus
MIPEIOCTABJIEHUS] JONOJHUTEIBHBIX CEPBUCHBIX YCIYI a3pONOPTOBOTO KOMILIEKCA.
NHHOBALIMOHHBIE TEXHUYECKHUE CpencTBa. VIHHOBAIMOHHBIE TEXHUYECKHE CPEICTBA,
IIPUMEHSAEMbIE TIPU OpPraHU3alUU CEPBUCHOW JAEATEIbHOCTU. VIHHOBalMOHHBIE
TEXHUYECKUE CPEACTBA, IIPUMEHSAEMbIE MPU OPraHU3aALUU CEPBUCHOW AEATEIBbHOCTH
Ha TpaHcrnopre. VHHOBAaLIMOHHBIE TEXHUYECKUE CPEICTBA, MPUMEHSEMbBIE IIPU
OpraHu3alyy CEPBUCHOU AEATEIIBHOCTA HA TEPPUTOPUU a3pPOIIOPTOBOrO KOMILIEKCA
(I7st caMOCTOSITENTBHOTO M3Yy4eHUs1). MeTobl co3MaHusi U MOAMEPKKH O0e30IMaCHbBIX
YCIOBUM KU3HEIEITEIbHOCTH, B TOM YHUCJE MPU BO3HWKHOBEHUU YPE3BBIYANHBIX
CUTyallui B IIPOIIECCE OpraHU3aluy CEPBUCHOIO OOCITY>KMBaHUSI Ha WHHOBAIITMOHHOM
OCHOBE TMACCAXKUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHUCIE
BO3AYIIHBIM TPAHCIOPTOM  (IJII  CAaMOCTOSITEILHOTO — M3ydeHus1). MeToauka
OTpe/IeSICHUs] MOTPEOHOCTEH B TEXHOJOTUYECKUX HOBAIUSAX U MH(DOPMAIIMOHHOM
oOecrieueHuu B cpepe cepBrca B MPOLIECCE OPraHU3alMU CEPBUCHOTO 00CITYKMBaHUS
Ha MHHOBALlMOHHOW OCHOBE IMACCAXUPCKUX U TPY30BBIX MIEPEBO30K TPAHCHOPTOM, B
TOM YHUCJI€ BO3AYLIHBIM TPAHCIIOPTOM (J1JI1 CAMOCTOSITEILHOTO U3yUueHHus1). MeToanka
IIOMCKAa W BHEIPEHUS TEXHOJIOTUYECKUX HOBALMM U COBPEMEHHBIX MPOrPaMMHBIX
MIPOAYKTOB B CEPBUCHYKO JEATEIBHOCTh OPraHU3alMd B IMPOLECCE OPTaHU3ALUU
CEpPBUCHOTO OOCTY>KMBAaHHS HA WHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX
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NIEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3AYLIHbIM TPAHCHOPTOM  (IUId
CaMOCTOSITEJIBHOTO ~ M3Yy4€HHs). MeTronuka UCHOJIb30BaHUS  TEXHOJOTMYECKUX
HOBAllM U COBPEMEHHOTO MPOTrPaMMHOI0 00ECIIEYEHHsI B CEPBUCHOU JESATEIBHOCTH
B IIPOLIECCE OpraHU3allMU CEPBUCHOIO OOCIY)KMBAHHWS Ha WHHOBALMOHHONW OCHOBE
NACCaKUPCKUX U TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHUCJIE BO3AYLIHBIM
TPAHCIIOPTOM (JIJIs1 CAMOCTOSITEIBHOTO H3Yy4deHHs). MeTolbl COBEPIIEHCTBOBAHUU
CUCTEMbI KJIMEHTCKUX OTHOILIEHHI B CEpBHCHOM MAESTEIBHOCTH HA TPAHCIOPTE C
WCITOJIb30BAHUEM HWHTEPHET-TEXHOJIOTMII B NPOLECCE OpPraHU3alli CEPBHCHOIO
oOCITy’)KMBaHUSI HA WHHOBAIIMOHHOW OCHOBE MACCaXUPCKUX U TPY30BBIX MEPEBO30K
TPAaHCIOPTOM, B TOM YHCIE BO3IYIIHBIM TPAHCHOPTOM (11 CAMOCTOSTEIBHOIO
u3ydeHus1). MexaHu3Mm pa3pabOTKM M ydeTa TpeOOBaHUN NPOU3BOACTBEHHOM
JUCUUIUIMHBL, MPAaBWII 1O OXpaHe Tpyda M TMOXAapHOW O€30MacHOCTH NpH
OCYILIECTBIEHUH TEXHOJIOIMUYECKOT0 MPOIecca B IMPOLECCE OPraHU3aALMK CEPBUCHOIO
0OCITy’)KMBaHUsI Ha MWHHOBAIIMOHHOW OCHOBE NACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHMCJIE BO3AYLIHbIM TPaHCHOPTOM. MeToauKa OCYIIECTBICHUS
OpPraHU3allMOHHOTO  OOCIY)XMBaHUS  ABUALMOHHOM  MHQPACTPyKTypel U
OpPraHU3alMOHHOTO 00ECIIEUEHHUs MPOLIecca CEPBUCHOIO 0OCITY)KUBAHUSI B a3POIOPTY
¥ Ha OOpTYy BO3JYIIHOIO CyJIHA B MIPOLIECCE OPTaHU3AlMH CEPBUCHOIO 00CITYKUBAaHUS
Ha MHHOBAllMOHHOM OCHOBE MAaCCaXKMPCKUX M IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJI€ BO3YIIHBIM TPAHCIIOPTOM (JIJIs1 CAMOCTOSTEIBHOTO U3YUECHHUS).

Tema 8. HHOBalMOHHBIC TEeXHUYECKHE CPeICTBA, NPUMEHsieMble IPH
00CJIy’KHBAHUM NMACCAKUPOB HA OOPTY BO3AYLIHOIO CY/IHA

NHHOBAaIIMOHHBIE TEXHUYECKUE CPENICTBA, IPUMEHSIEMBIC B PA3JIMYHBIX KJIaccax
oOCIy>)KMBaHUS ~ MacCaXXupoB.  VIHHOBAaIIMOHHBIE  TEXHUYECKHUE  CPEJNICTBA,
MPUMEHSIEMbIE B pPa3JIMYHBIX KJlaccaX OOCIYy)KMBaHHUS MAacCaXUPOB Ha OOpTy
BO3MIYIIIHOTO CynHA. MHIUBUAYyadbHBI MOHUTOpP (BHIIEO- W AyJUOTPAHCISIINN).
Haymiauku, crmyTHUKOBBIN TenedoH. MHTEpHET, UCTOYHUKU 3apsiiKd MOOMIIbHBIX
TenedoHOB. TeXHHUUECKHE CPEeACTBA, UCIIONIb3yeMble TIPU OOCTY>KUBAaHUU MUTAHUEM
Ha OOpTy BO3AYIIHOTO cyaHa. Kpecno-KOHCTpYKTOp Ha BO3IYIIHOM TpPAHCIOPTE.
OcgellieHne TacCaXUPCKOW KaOWMHBI HA BO3AYIIHOM TpaHCHOpTe. TeXHUYecKue
CpelCcTBa CIYXKObI KEWTepUHra MO TOATOTOBKE OOPTHUTAHUS, YIAKOBKE, 10
XPaHEHHUIO W JIOCTaBKE HAa BO3YIIHOM TpaHcmopTe. MIHHOBamuu B OOCITyXKHUBaHUU
MacCAKUPOB HA OOPTY BO3AYIIHOIO CYJHA B BEAYIIMX aBHAKOMIIAHUSAX Mupa (s
CaMOCTOSITEJILHOTO M3y4eHHUs). MeTolbl CO3MaHusl W TMOJJEPKKU O€30MacHbIX
YCIOBUM KU3HEIEITEIbHOCTH, B TOM YHUCJIE MPU BO3HWKHOBEHUU YPE3BBIYANHBIX
CUTyallui B MIPOIIECCE OpraHU3allui CEPBUCHOIO OOCITY>KMBaHUs Ha WHHOBAIITMOHHOM
OCHOBE IMACCAXKUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHUCIIE
BO3AYIIHBIM  TPAHCIOPTOM  (JJI1  CAaMOCTOSITENILHOTO  M3ydeHus). MeToauka
OTIpEJICICHHsS] TTOTPEOHOCTEH B TEXHOJOTHYECKUX HOBAIUSIX W WHEOOPMAIIMOHHOM
oOecrieueHnH B chpepe cepBHca B MPOIIECCE OPTaHU3AIMN CEPBUCHOTO 0OCITYKUBAHUS
Ha MHHOBALIMOHHOW OCHOBE IMACCAXUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHUCJIE€ BO3AYUIHBIM TPAHCIIOPTOM (J1JI1 CAMOCTOSITEILHOTO U3yUueHHus1). MeToauka
IIOMCKAa W BHEIPEHUS TEXHOJIOTUYECKUX HOBALUM U COBPEMEHHBIX MPOrPaMMHBIX
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IPOJYKTOB B CEPBUCHYIO JAESATENBHOCTh OpPraHu3alMd B IPOLECCE OpraHU3ALMH
CEpBUCHOT0O OOCITYyKMBaHUS HA MHHOBALlMOHHOM OCHOBE MACCa)KUPCKUX U I'PY30BBIX
IEPEBO30K TPAHCHOPTOM, B TOM YHCJIE€ BO3AYLIHBIM TPAHCIOPTOM (IS
CaMOCTOSITEJIBHOTO ~ M3Yy4€HHs). Meronuka UCHOJIb30BAaHUS  TEXHOJOTHYECKUX
HOBAllMM U COBPEMEHHOTO MPOTrPaMMHOI0 00ECIIEYEHHsI B CEPBUCHOU JEATEIBHOCTH
B IIPOLIECCE OpraHU3alluu CEPBUCHOIO OOCIY)KMBAHHWS Ha WHHOBALIMOHHONW OCHOBE
NACCaKUPCKUX U TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHUCJIE BO3AYLIHBIM
TPaHCHOPTOM (MJI1 CaMOCTOSITENIBHOIO H3y4deHHs). MeToabl COBEPIICHCTBOBAHUU
CUCTEMBl KJIMEHTCKUX OTHOILIEHUH B CEPBUCHOW JEATEIHOCTH Ha TPaHCHOPTE C
WCITOJIb30BAHUEM HWHTEPHET-TEXHOJIOTMII B NPOLECCE OpPraHU3alli CEPBHCHOIO
oOCITy’)KMBaHHUSI HAa WHHOBAIIMOHHOW OCHOBE MACCaXUPCKUX U TPY30BBIX MEPEBO30K
TPAaHCIOPTOM, B TOM YHCIE BO3IYIIHBIM TPAHCHOPTOM (I CAMOCTOSTEIBHOIO
u3ydeHus1). MexaHu3Mm pa3pabOTKM W ydeTa TpeOOBaHUN NPOU3BOJACTBEHHOU
JUCHMIUIMHBL, TpPaBUI IO OXpaHe TpyJda U MOXKApHOH O€30MacHOCTH NpU
OCYLIECTBJICHUHN TEXHOJIOTMYECKOTO Ipolecca B MPOLECCE OPraHU3aUU CEPBUCHOTO
oOCIIy’)KMBaHUsI HA WHHOBAIIMOHHOM OCHOBE MACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHCJIE BO3AYLIHBIM TPaHCHOPTOM. MeToAuKa OCYIIECTBICHUS
OpPraHU3allMOHHOTO  OOCIY)XMBaHUS  ABUALMOHHOM  MHQPACTPyKTypel U
OpPraHU3alMOHHOTO 00ECIEUYEHHUs MPOoLIecca CEPBUCHOIO 0OCITY)KUBAHUSI B a3POIOPTY
¥ Ha OOpTYy BO3AYIIHOIO CyJIHA B MIPOLIECCE OPTaHU3AlMH CEPBUCHOTO 0OCITYKUBAaHUS
Ha MHHOBAllMOHHOW OCHOBE MAaCCaXMPCKUX U IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE€ BO3YIIHBIM TPAHCIOPTOM (7151 CAMOCTOSATEIBLHOTO U3YUECHHUS).

Tema 9. IHHOBalMOHHBIE TEXHHMYECKHE CPeACTBAa, HCIOJb3yeMble INpPH
JIOTHCTUYECKOM AeATEIbHOCTH 2a3POIopTa

Yenyru B mponecce OpraHu3aldy IPy30BBIX MEPEBO30K. YCIYTH B IPOLECCE
OpraHu3allid TPY30BBIX IIEPEBO30OK B JEATEIBbHOCTH alsporopra. Cucrema
VHTEPMOJAIBHBIX IEPEBO30K. BO3AYIIHBIN TPAHCIIOPT B CUCTEME UHTEPMOJAIBHBIX
nepeBo3ok. Jloructnueckue wneHTpbl. Jlorncrudeckue LIEHTPBl HAa TEPPUTOPUU
asporiopra. Jloructnueckue ycnyru. Jlormctudeckue yciayru o aspomopra U
BO3JYILLIHOI'O TpaHCIopTa. MIHHOBAlIMOHHBIE TEXHUYECKUE CPEACTBA JIOTUCTUYECKOTO
oOcCTy’)KMBaHHs IPy30B Ha BO3AYLIHOM TpaHcnopte. Jloructuueckast AesiTeIbHOCTb U
WHHOBAIIMK B BEAYIIMX MHPOBBIX adporopTax (Uisi caMOCTOATEIBLHOTO W3Y4YEHUSs).
MeTonpl co3qaHusl U MOAJEPKKUA O€30MaACHBIX YCIOBHUM KM3HEAEATEIBHOCTH, B TOM
YUCI€ NPU BO3HMUKHOBEHMM YPE3BBIYAMHBIX CHTYallMd B NPOLIECCE OpraHU3aluu
CEpPBUCHOr0 OOCTYKMBAHHSI HA WHHOBALIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX
NEPEeBO30K TPAHCIOPTOM, B TOM YHKCIE BO3AYUIHBIM TPaHCHOPTOM  (IUIs
CaMOCTOATENILHOTO  M3y4yeHHus). Meroauka ompefesneHus MNoTpeOHOCTe B
TEXHOJIOTUYECKNX HOBALMSIX U MHPOPMALIMOHHOM obOecrieueHuu B cdepe cepBuca B
IPOLIECCe OPTraHM3allUd CEPBUCHOTO OOCTYKMBAaHUS Ha WHHOBAIIMOHHOW OCHOBE
MTACCAKUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3IYLIHBIM
TPAHCIOPTOM (IJIs1 CAMOCTOSITEIBHOIO M3y4YeHUs). MeToauKa MoucKa W BHEAPECHUS
TEXHOJIOTUYECKUX HOBALMM U COBPEMEHHBIX ITPOIPAMMHBIX TPOJAYKTOB B CEPBUCHYIO
JeSITEIbHOCTh OPTaHM3allMY B MPOLIECCE OPraHU3alui CEPBUCHOTO OOCTYKHUBaHUS Ha
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MHHOBAllMOHHOW OCHOBE MACCaXUPCKUX U IPY30BbIX EPEBO30K TPAHCIIOPTOM, B TOM
YyCclie BO3AYLIHBIM TPAHCHOPTOM (JUIsI CaMOCTOSITENIBHOTO H3ydeHHs). Meronuka
UCIOJIb30BAaHUSl TEXHOJOTMYECKUX HOBAlMM M COBPEMEHHOIO IPOrPaMMHOTO
o0ecrieueHnss B CEPBUCHOW JNEATEIBHOCTU B IPOLECCE OpPraHHU3allMM CEPBHCHOIO
oOCITy’)KMBaHUsI HA WHHOBAIIMOHHOW OCHOBE NACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJE BO3AYLIHBIM TPAHCIOPTOM (M1 CaMOCTOSITEILHOTO
U3y4eHus). MeToabl COBEpIIEHCTBOBAHUU CHUCTEMBbl KIMEHTCKMX OTHOIICHUHM B
CEPBUCHOW JIEATEILHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHHMEM HUHTEPHET-TEXHOJIOTHIA
B IIPOLIECCE OpraHM3allUU CEPBHCHOTO OOCIYXHMBaHMS HA MHHOBALIMOHHON OCHOBE
NACCAXUPCKUX W TPY30BBIX IEPEBO30K TPAHCHOPTOM, B TOM YHCJE BO3AYLIHBIM
TPAHCTIOPTOM ([JIsI CAaMOCTOSATEIBHOTO M3ydeHus). Mexanusm pa3paboTKu U ydera
TpeOOBaHUII MPOM3BOACTBEHHON NUCHUIUIMHBI, MpaBWJI IO OXpaHe TpyAa u
IIO’KapHOM OE30MACHOCTH IpPU OCYLIECTBIEHUM TEXHOJIOIMUYECKOTO IIpolecca B
IPOLECCE OPTraHU3alMUA CEPBUCHOIO OOCITYKMBAaHUS HAa WHHOBAILMOHHOW OCHOBE
[IACCAKUPCKUX W TPY30BBIX IEPEBO30K TPAHCIOPTOM, B TOM YHCIE BO3AYLIHBIM
TpaHCTIOPTOM. MeToauKa OCYIIECTBICHUS OPraHU3alMOHHOTO  OOCITyKUBaHUS
aBUAIMOHHOM WHQPACTPYKTYpbl U OPraHU3allMOHHOTO oOecmedeHus Mmpoliecca
CEpBUCHOTO O0CITYKUBaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOIO CyJHA B Mpoliecce
OpraHM3aly CEPBUCHOTO 0OCITYKMBAaHUS Ha MHHOBAIIMOHHOM OCHOBE MACCAXKUPCKUX
Y TPY30BbIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAaHCIOPTOM (IS
CaMOCTOATEILHOTO U3YUYEHHS).

Tema 10. MHHOBAaUMOHHBIE TEeXHUYECKHE CPeICTBA B OPraHU3ALMH
JTOCTYIHOM cpeabl 1Jisi HHBAJIU/I0B-TMACCAKUPOB HA BO3LYIIHOM TPAHCIIOpPTE

Oco0pie rpynnbl maccaxupoB Ha TpaHcropTe. OcoOble TPYMIbI MACCAKUPOB HA
BO3JIYIIHOM  TpaHCHOpPTE. J1loOpoBoOJIBHBIE o0s3aTeNbCTBA  A3POIOPTOB.
MHHOBAIMOHHBIE TEXHUYECKHWE CPEACTBA, MNPHUMEHSAEMBIC IIPH OOCITYKHMBaHUH
MacCaXUPOB-UHBAINIOB. VIHHOBAIlUOHHBIE TEXHUYECKUE CPEICTBA, MPUMEHSIEMbIC
npu  OOCITY)KMBAaHWM TACCAXUPOB-UHBAIMJIOB Ha TpaHCIOpPTe. TexXHUYECKHue
CpeACTBa, MPUMEHSIEMBbIC TIPU OOCITYKUBAaHUU MaCCAXUPOB-UHBAIIMIOB B a3pPOIOPTY.
M HHOBAIMOHHBIE TEXHUYECKHE CPEACTBA, MNPHUMEHSAEMBIC IIPH OOCITYKHMBaHUH
MaCCAKMPOB-UHBAJIUIAOB B a’pomopTy (perucrparus, JIOCMOTp, J0CTaBKa [0
BO3JYIIHOTO CyaHA). IHHOBAIlMOHHBIE TEXHUYECKUE CPEICTBA, MPUMEHSIEMbBIC MPH
00CITy>)KMBaHUM TAaCCAKUPOB-UHBAIUIOB Ha OOPTY BO3IYIIHOTO CyaHAa. MUpOBOii
OMBIT BHEAPEHUS HWHHOBAIMOHHBIX TEXHUUYECKUX CPEACTB B OOCTYKMBAaHUU
MacCAKUPOB-UHBATUI0B. MUPOBOI ONBIT BHEIPEHUS] UHHOBAIMOHHBIX TEXHUUYECKUX
CPEACTB B 00CIIyKUBAaHUU MACCAKUPOB-UHBAIUAOB HA BO3IYIIIHOM TpaHcHopTe (s
CaMOCTOSITEJTLHOTO M3y4eHHUs). MeTolbl CO3MaHusl W TMOJJEPKKUA O€30MacHbIX
YCIIOBUHM JKU3HEJEATEIbHOCTH, B TOM YHCJIE MPU BO3HUKHOBEHUU YPE3BBIYAMHBIX
CUTYallMi B TIPOLIECCE OPTaHU3AIMK CEPBUCHOTO OOCITYKMBaHUS Ha WHHOBAIMOHHON
OCHOBE MAaCCaXUPCKUX M TPY30BbIX MEPEBO30K TPAHCIOPTOM, B TOM YHCIE
BO3AYIIHBIM TPAHCIOPTOM  (IJII  CAMOCTOSITENILHOTO  H3ydeHus). MeToauka
OTpeNIeNICHUs] MOTPEOHOCTEH B TEXHOJOTMYECKHUX HOBAIUSAX W HH(OOPMAIIMOHHOM
oOecrieueHuH B cpepe cepBHca B MPOIIECCE OPTaHU3AIMN CEPBUCHOTO 0OCITYKUBAHUS
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Ha MHHOBAllMOHHOW OCHOBE MAaCCaXKMPCKUX M IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE€ BO3YIIHBIM TPAHCIIOPTOM (JI1 CAMOCTOSITENIBHOTO U3yueHus1). Meroauka
IIOMCKa U BHEJPEHUS TEXHOJOIMYECKMX HOBALMNH M COBPEMEHHBIX IMPOrPAMMHBIX
IPOAYKTOB B CEPBHUCHYIO JAEITEIBHOCTh OpPraHU3alMd B IPOLIECCE OpraHU3alUU
CEpBUCHOTO OOCITYKMBaHUS HA MHHOBAllMOHHOM OCHOBE NMACCa)KUPCKUX U TPY30BBIX
IEPEBO30K TPAHCHOPTOM, B TOM YHWCIE BO3AYLUIHBIM TPAHCHOPTOM (IS
CaMOCTOSITEJIBHOTO ~ M3Yy4€HHs). Meronuka UCHOJIb30BaHUS  TEXHOJOTHYECKUX
HOBAIIM U COBPEMEHHOTO MPOTPaMMHOI0 00ECIIEYeHHs] B CEPBUCHON JEATEIBHOCTH
B IIPOLIECCE OpraHM3allUU CEPBHCHOTO OOCIYXHMBaHMS HA MHHOBALIMOHHON OCHOBE
NACCAXUPCKUX W TPY30BBIX IEPEBO30OK TPAHCHOPTOM, B TOM YHCJIE BO3AYLIHBIM
TPaHCHOPTOM (MJI1 CaMOCTOSITEIBHOIO H3y4deHHs). MeToabl COBEPIICHCTBOBAHUU
CUCTEMBl KJIMEHTCKUX OTHOLIEHUH B CEPBUCHOW NEATEIbHOCTH Ha TPaHCIOPTE C
UCITOJIb30BAHUEM HWHTEPHET-TEXHOJIOTMII B MPOLIECCE OpraHu3aliid CEPBUCHOTO
0OCITy’)KMBaHUsI Ha MWHHOBAIIMOHHOW OCHOBE NACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHCJIE€ BO3AYIIHBIM TPAHCHOPTOM (I CAMOCTOSTEIBHOIO
u3ydyeHus). MexaHu3sM pa3pabOTKu U ydera TpeOOBaHUIl INPOU3BOJCTBEHHOM
JUCHMIUIMHBL, TpaBUI IO OXpaHe Tpylda M TOXKapHOM O€30IacHOCTH MpH
OCYLIECTBJICHUHN TEXHOJIOTMYECKOTO Ipolecca B MPOLECCE OPraHU3aUU CEPBUCHOTO
0OCIIy’)KMBaHUsI Ha WHHOBAIIMOHHOW OCHOBE NMACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHCJE BO3AYLIHBIM TPAHCHOPTOM. MeETOAMKAa OCYIIECTBICHUS
OpraHM3alMOHHOTO o0cy)KMUBaHUs ABHAIMOHHOMN UH()PaCTPYKTYpPHI 151
OpPTraHU3aLMOHHOr0 00ECIIEUYEHNUs MIPOLIECCa CEPBUCHOIO OOCITY)KMBAHMSI B a3POIIOPTY
¥ Ha OOpTy BO3YIIHOI'O CyJIHA B IIPOLIECCE OPTaHMU3ALMH CEPBUCHOIO 0OCITYKUBAHUS
Ha MHHOBAlIMOHHON OCHOBE MAaCCAXUPCKUX M IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE€ BO3YIIHBIM TPAHCIOPTOM (7151 CAMOCTOSATEIBLHOTO U3YUECHHUS).

Tema 11. TenaneHuumu pa3BUTHST HMHHOBAIMOHHBIX CPeICTB HA
npeanpusiTuax Tpaicnopra. CpaBHUTEIbHBIN AHAJIN3 MEKIYHAPOJIHOI0 ONbITA

TeHneHUMHU pa3BUTHS TEXHUYECKHUX CPEACTB HAa NPEANPUATHUIX TPAHCIIOPTA.
TeHneHUUH pa3BUTHA TEXHUYECKUX HWHHOBALMOHHBIX CPEACTB Ha MPEANPUATHIX
TpaHcnopTa. TEHIEHIMM pPa3BUTUS TEXHUYECKUX WHHOBAILMOHHBIX CPEIACTB Ha
MPEANPUITUAX BO3AYIIHOTO TpaHCHOpTa. TEHACHUMH Pa3BUTHUA TEXHUYECKHUX
WHHOBAIIMOHHBIX CPEICTB HA MPEANPUATUAX BO3IYIIHOTO TpaHcnopTa B PO. Ananu3
MEXIYHApPOIHOTO ONbITA PA3BUTHS TEXHUYECKUX CPEICTB Ha MNPEANPUITHIX
TpaHcnopTa. AHaIM3  MEXKIYHApOAHOIO  OMbITa  PA3BUTHUS  TEXHUYECKUX
MHHOBALIMOHHBIX CPEACTB HAa MPEANPUITUAX TPAHCIOPTA. AHAIU3 MEXKTYHAPOIHOTO
ONbITa PA3BUTUS TEXHUYECKUX HWHHOBALMOHHBIX CPEACTB Ha MPEINPUITUIX
BO3YIIHOTO TPaHCHIOPTa. AHAJIN3 MEXIYHAPOJHOTO ONbITA Pa3BUTHUS TEXHUYECKHUX
MHHOBALIMOHHBIX CPEJACTB HA MPEANPUATUSIX TPAHCIOPTA, HPUMEHSIEMbIE MPU
00CTY>KMBaHUH TTACCAKUPOB-UHBAIHUIOB. AHAIIN3 MEXKIYHAPOIHOTO OMBITA PA3BUTHSA
TEXHUYECKUX MHHOBALMOHHBIX CPEJCTB HA MPENIPUATUAX BO3LYILIHOTO TPAHCIIOPTA,
MPUMEHSIEMbIE TIPU OOCITYKMBAaHUM TACCAKUPOB-UHBAIHUIIOB M JIPYTUX OTAEIbHBIX
IPpyNI  MacCaXUpoB. MeETOAbl CO3MaHUS W TOJACPKKH O€30MacHBIX YCIOBHIMA
JKU3HENEATEIIBHOCTH, B TOM YHUCJIE NPU BOZHUKHOBECHUM YPE3BBIYAMHBIX CUTyallMld B
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IPOLECCe OPTraHM3alUd CEPBUCHOTO OOCTY)KMBAaHUS Ha WHHOBAIIMOHHOW OCHOBE
NACCAXUPCKUX U TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHUCIE BO3AYLIHBIM
TPAHCIIOPTOM (11  CAMOCTOSITEJIBHOTO  M3y4yeHHus). Meroauka OIpeneacHus
NOTPEOHOCTEN B TEXHOJIOTMUECKUX HOBALUSAX U MH(POPMAIMOHHOM OOECIIEYEHUH B
cpepe cepBuca B IPOLECCE OPraHU3AlMM CEPBUCHOTO OOCIY)KMBaHUS Ha
MHHOBAIIMOHHOW OCHOBE MACCaXXKMPCKUX U I'PY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM
YyCclie BO3AYLIHBIM TPAHCHOPTOM (JUIs1 CaMOCTOSITENIBHOTO H3ydeHHus). Meronuka
MIOMCKAa W BHEJIPEHUS TEXHOJOTMYECKHUX HOBAIIM M COBPEMEHHBIX IMPOTPAMMHBIX
IPOJYKTOB B CEPBUCHYIO JAESATENBHOCTh OpPraHM3alMid B MPOLECCE OpraHU3ALMH
CEpBHUCHOTO OOCITYXKMBaHUS HAa MHHOBAlIMOHHONW OCHOBE MACCAXKUPCKUX M TPY30BBIX
NEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3AYLIHbIM TPAHCHOPTOM  (IUIA
CaMOCTOATENILHOTO  HM3y4eHHMs). MeToluKa MCHOJB30BAHMUS  TEXHOJIOIMYECKUX
HOBAllMil U COBPEMEHHOTO MPOrPAMMHOI0 00OECHEUEHHsI B CEPBUCHOU JEATEIbHOCTH
B IIPOLIECCE OpraHU3allMU CEPBUCHOIO OOCIYKMBAaHMS Ha WHHOBALMOHHONW OCHOBE
[IACCAKUPCKUX W TPY30BBIX IEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3AYLIHBIM
TPAHCTIOPTOM (JUIs1 CAMOCTOSITEIBHOTO H3Yy4eHMs). MeToJbl COBEPILEHCTBOBAaHUU
CUCTEMBI KJIMEHTCKHX OTHOILIEHUN B CEPBUCHOW JEATEIBHOCTH HA TPAaHCIOPTE C
UCIIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTMII B INPOLECCE OpPraHU3ali CEPBHCHOIO
oOCIIy’)KMBaHUsI Ha WHHOBAIIMOHHOM OCHOBE MACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM WYHCJIIE BO3IYIIHBIM TPAHCHOPTOM (I CAMOCTOSTEIBHOIO
u3ydyeHus1). MexaHu3Mm pa3pabOTKM W ydeTa TpeOOBaHUN MPOU3BOACTBEHHOM
TUCUUIUIMHBL, TPaBWII 1O OXpaHe Tpyda M TMOXapHOW O€30MacHOCTH NpH
OCYILECTBIECHUH TEXHOJIOIMUYECKOT0 MpoIiecca B IMPOLECCE OPraHU3aMK CEPBUCHOIO
0OCTy’KMBaHUSI HA WHHOBAIMOHHOMW OCHOBE IMMACCAKUPCKHUX U TPY30BBIX MEPEBO30OK
TPaHCIOPTOM, B TOM YHUCJE BO3AYLIHBIM TPAaHCHOPTOM. MeToauKa OCYIIECTBICHUS
OpraHMU3alMOHHOTO o0cy)KUBaHUs ABHAIIMOHHOMN UH()PaCTPYKTYpHI 17§
OpPraHU3alMOHHOT0 00ECIeUeHHs MPoLiecca CEPBUCHOIO 0OCITY)KUBAHUSI B a3POIOPTY
¥ Ha OOpTYy BO3JYIIHOIO CyJIHA B MPOLIECCE OPTaHU3alMHU CEPBUCHOTO 00CTYKUBaHUS
Ha MHHOBAllMOHHOW OCHOBE MAaCCaXKMPCKUX M IPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE BO3YIIHBIM TPAHCIIOPTOM (V11 CAMOCTOSTEIBHOTO U3YUYECHMUS).

Tema 12. OCHOBBI OCYHIECTBJICHHUSI KOHTPOJISI KadecTBa CEPBHUCHOIO
00CJy:)KHBAaHUSI ¥ TNAPaAMETPOB TEXHOJOTHYECKHUX IMPOUEcCOB B 00JiIacTH
OPraHM3aluyu CEPBUCHOM 1eITeJIbHOCTH HA BO3IYIIIHOM TPAHCIIOPTE

[ToHsiTHE KOHTPOJI Ka4eCcTBa CEPBUCHOTO 0OCIyXuBaHus. [loHsTHE KOHTPOIS
napaMeTpoB TEXHOJIOTHYECKHX TiporieccoB. KOHTpoib KadecTBa CEPBUCHOTO
oOciy>xuBaHus Ha TpaHncnopte. KOHTpoJib mapamMeTpoB TEXHOJIOTHYECKHUX MPOIIECCOB
CEpPBUCHOrO0 O0OCITyXHMBaHUs Ha TpaHcnopre. OpraHuzamus KOHTPOJS KauecTBa
CEpPBUCHOTO OOCIYyKMBaHUS Ha BO3AYIIHOM TpaHcrnopTe. OpraHuzaius KOHTPOJIS
napamMeTpoB  TEXHOJOTHYECKUX MPOIECCOB  CEPBUCHOTO  OOCTY>KMBaHUS  Ha
BO3MIYIITHOM TPAHCIIOpTE. DTambl OOECNEYeHUs] KOHTPOJISI KadeCcTBA U KOHTPOJIS
apamMeTpoB TEXHOJOTUYECKUX TIPOIECCOB CEPBUCHOTO OOCTYyXUBaHHS  (IJIs
CaMOCTOATENFHOTO u3ydeHwusi). Opranmzaius oOecreueHrus KOHTPOJs KadecTBa
CEpPBUCHOTO OOCITY>)KMBaHHUS B TPOIECCE OPTaHMU3AIMU CEPBUCHON NESITEIILHOCTH HA
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BO3AYIIHOM TpaHcropTe. Opranm3anus OOECTeYeHHsT KOHTPOJS IapaMeTpoOB
TEXHOJOTHYECKHUX MPOIECCOB CEPBUCHOTO OOCTYXKMBAHUS B MPOIIECCE OpraHU3aIUH
CEpBHCHOHM JEATeTPHOCTH Ha BO3AYIIHOM TpaHCHOPTE. MeETOAbl CO3[aHUA U
MOJICPKKA  O€30MAaCHBIX YCIOBHHA IKH3HEACSITENLHOCTH, B TOM YHCJIE TMIpH
BO3HUKHOBEHUHU YPE3BBIYAMHBIX CHUTYaIlMii B TIPOIECCE OPTaHU3alUd CEPBUCHOTO
oOCITy>)kKMBaHHUS Ha WHHOBAIIMOHHOW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCIE BO3AYIIHBIM TPAHCIOPTOM (JJII CaMOCTOSTEILHOTO
u3ydeHus ). MeToauka onpeaeseHust TOTPEOHOCTEH B TEXHOIOTHYSCKUX HOBAIHMSIX H
nH()OPMAITMOHHOM oO0OecTieueHnn B cQepe cepBHCca B TPOIECCE OpraHU3AIHH
CEpBUCHOTO OOCITY’)KWBaHUSI HA NHHOBAIIMOHHOW OCHOBE MACCAXXHPCKUX U TPY30BBIX
NEPEeBO30K TPAHCIIOPTOM, B TOM YHCJIE€ BO3AYIIHBIM TPAHCIOPTOM  (JUIst
CaMOCTOSITEIIFHOTO HM3Y4YeHHUs ). MeTolnKa MOUCKa M BHEAPEHHS TEXHOJOTHYECKUX
HOBAIllM M COBPEMEHHBIX MPOTPAMMHBIX IMPOJIYKTOB B CEPBUCHYIO ACSTEIHHOCTD
OpraHM3alii B TMPOIECCe OpTaHM3allMi  CEPBUCHOTO  OOCITY)KMBAaHUA Ha
MHHOBAIIMOHHOW OCHOBE MACCAKUPCKHUX U TPY30BBIX NEPEBO30K TPAHCIOPTOM, B TOM
YHCciIe BO3IYIIHBIM TPAHCHOPTOM (AJISI CaMOCTOATENBHOTO H3y4deHus). Metoauka
UCTIOJIb30BaHUSI TEXHOJIOTUYECKHX HOBAlMA M COBPEMEHHOTO MPOTPAMMHOTO
o0ecriedyeHUss B CEPBUCHOW JIESATENLHOCTH B IPOLIECCE OPTraHU3aIMH CEPBUCHOTO
0OCITy>)KUBAaHUSI Ha MHHOBAIIMOHHON OCHOBE MACCAXHPCKUX U T'PY30BBIX MEPEBO30OK
TPAHCIOPTOM, B TOM YHCIE BO3IYIIHBIM TPAHCHIOPTOM (I CaMOCTOSITEIHHOTO
u3ydeHus). MeTonbl COBEPIICHCTBOBAHUU CHCTEMBI KJIMCHTCKAX OTHOIICHUH B
CEpBUCHOM JICATEIIBHOCTH HAa TPAHCIIOPTE C UCIOIB30BAHUEM HHTEPHET-TEXHOJIOTHIA
B IPOIECCEe OpTaHM3alMU CEPBHCHOTO OOCTYXMBAHHS HA MHHOBAIIMOHHON OCHOBE
MACCAKUPCKAX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TPAHCHIOPTOM (JUISI CAaMOCTOSTEIBHOTO M3ydeHUs). MexaHu3M pa3paboTKH U ydeTa
TpeOOBaHWH TMPOU3BOJACTBCHHOW JMCUWIUIMHBI, TPABWI 1O OXpaHE Tpylda H
MOYKApHOW OE30MacHOCTH TPHU OCYIIECTBICHUH TEXHOJOTUYECKOTO TpoIecca B
npolecce OpraHU3alil CEPBHCHOTO OOCTY)XKMBaHHWS Ha WHHOBAIMOHHOW OCHOBE
MACCAXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCJE BO3IYIIHBIM
TPaHCHOPTOM. MeToIMKa OCYIIECTBICHUS OPTaHMU3alMOHHOTO OOCITYKUBAHUS
aBUAIIMOHHON WH(PACTPYKTYpbl M OPTaHU3AIMOHHOTO O0ECIeYeHus Ipolecca
CEpBUCHOTO 0OCITY>)KMBAaHHUS B a3POIOPTY U HAa OOPTY BO3AYIIHOTO CyJHA B MpoIecce
OpTaHU3aIH CEPBUCHOTO 0OCTYKMBAHHUS Ha MHHOBAIIMOHHOW OCHOBE ITACCAKUPCKUX
Y TPY30BBIX TEPEBO30K TPAHCIIOPTOM, B TOM YHCJIC BO3IYIIHBIM TPAHCIIOPTOM (IS
CaMOCTOATEILHOTO U3YUYEHHS).
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Tema 13. UHHOBAIIMOHHBbIE TEXHUYECKHE CPEICTBA, UCMOJb3yeMble MPH
OpPraHM3alMy TPeJOCTABJIEHHUSA [ONOJHUTEJIBHBIX YCJIAYr Maccakupam B
KPYIHBIX 23PONOPTOBBIX KOMILJIEKCAX MUPa

OuneHka  ypoBHS ~ pa3BUTUA  adpoIoOpTa. KoHKypeHTOCTI0OCOOHOCTh
a’pONoOpPTOBOTO KOMILJIEKCA. KoHkypeHToCcnocoOHOCTh OpraHu3aluu
MPENOCTaBIEHUsT yCIyr mnaccaxkupaM. KOHKYpeHTOCIOCOOHOCTh — OpraHU3aIiu
MPEIOCTaBICHUST JOMOJIHUTENbHBIX YCIYr naccaxkupam. KoHKYypeHTOCIIOCOOHOCTH
OpraHu3alliyd TMPEIOCTABICHUS JOMOJHUTENBHBIX YCIYT Macca)kupaM-WHBAIUIaM.
KOHKYypeHTOCTIOCOOHOCTh ~ OpraHu3allid  MOPEJOCTABICHUS  YCIYyT  OTACJIbHBIX
KaTeropuii maccaxupoB. KOHKYpeHTOCITOCOOHOCTh WHHOBAIIMOHHBIX TEXHUYECKUX
CPEACTB, MCHOJIb3YEMbIX IPU OpraHU3alMy NPEJAOCTABJICHUSI YCIYT MacCaXupam.
KoHKYypeHTOCTIOCOOHOCTh MHHOBAIIMOHHBIX TEXHUYECKUX CPEJICTB, HCIOJIb3YEeMbIX
OpU  OpraHu3ali  MPEJOCTaBICHUS  JOMOJHUTENbHBIX YCIYr Iaccaxupam-
uHBamuaaM. KOHKYpEHTOCIIOCOOHOCTh WHHOBAIMOHHBIX TEXHUYECKUX CPEJICTB,
UCIIOJB3YEMbIX TP OpraHU3alMyd MPEJOCTABICHUS HEABUAIIMOHHBIX  YCIYT
naccaxkrpam. MTHBeCTUIIMOHHAS PUBJIEKATEIBHOCTh a3POIIOPTOBOTO KOMIUIEKCA (17151
CaMOCTOATENLHOTO HW3Yy4YeHUs1). MeTonbl co3faHusi W TOMJEPKKH Oe30macHbIX
YCJIOBUHM JKU3HEAEATEIHOCTH, B TOM YHUCJE NPU BO3HUKHOBEHUU YPE3BBIYANHBIX
CUTYallMi B TIPOLIECCE OPTraHU3AIMKU CEPBUCHOTO OOCITYKMBAaHUS Ha WHHOBAIMOHHOU
OCHOBE MAaCCaXUPCKUX M TPY30BbIX IEPEBO30OK TPAHCIOPTOM, B TOM YHCJIE
BO3AYIIHBIM TPAHCIOPTOM  (JIJIE  CAaMOCTOSITENILHOTO — M3ydeHus1). MeToauka
OTpeNIeNICHUs] MOTPEOHOCTEH B TEXHOJOTUYECKUX HOBAIMSAX U MH(DOPMAIIMOHHOM
oOecrieueHuu B cpepe cepBrca B MPOLIECCE OPraHU3aLUU CEPBUCHOTO 00CITYKMBaHUS
Ha MHHOBAIIMOHHOM OCHOBE MACCAKUPCKUX M T'PY30BBIX MEPEBO30K TPAHCIOPTOM, B
TOM YHUCJIE€ BO3AYIIHBIM TPAHCIIOPTOM (JIJII CAMOCTOSITEILHOTO M3yUueHus1). MeToanka
MOMCKAa M BHEJPEHUSI TEXHOJOTHMUYECKUX HOBALMM M COBPEMEHHBIX MPOrpPaMMHBIX
MPOAYKTOB B CEPBHUCHYIO JEATEIIBHOCTh OpraHU3allid B MPOLIECCE OpraHu3aluu
CEpPBUCHOTO OOCTY>KMBaHHUS HA WHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX
MEePEeBO30K TPAHCIIOPTOM, B TOM UHKCJIE BO3AYIIHBIM TPAHCIOPTOM (IS
CaMOCTOATENILHOTO  HM3y4eHHs). MeToauKa WCHOJIB30BAHUS  TEXHOJIOTHYECKUX
HOBAIlM{ U COBPEMEHHOTO MPOTPAMMHOI0 00OECTICUeHUsI B CEPBUCHOU JEATEILHOCTH
B IMPOIECCE OpraHU3aIlMi CEPBUCHOTO OOCIYKMBaHUS HAa WHHOBAIIMOHHON OCHOBE
MAaCCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TpaHCIOPTOM (IJIsI CaMOCTOSITEILHOTO H3y4eHUusi). MeTOoJbl COBEpIIEHCTBOBAHUU
CUCTEMbl KJIMEHTCKUX OTHOIICHHH B CEPBUCHOM JIE€SATEILHOCTH HAa TPAHCIOPTE C
WCIIOJIB30BAaHUEM MHTEPHET-TEXHOJOTHM B MPOIECCEe OpraHu3aluud CEePBUCHOTO
00CITy>)KMBaHUSI HA WHHOBAITMOHHON OCHOBE MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIOPTOM (I CaMOCTOSITEILHOIO
n3yueHus). MexaHusMm pa3paboTku W ydera TpeOOBaHUM MPOU3BOJICTBEHHON
JTUCIUTUIMHBI, TPAaBWJI TI0 OXpaHe Tpyda M TMOXapHOW O€30MacHOCTH TIpH
OCYILECTBJICHUU TEXHOJOTUYECKOTO MPOIECCa B MPOIECCE OPraHU3alMUd CEPBUCHOTO
oOCTy’>KMBaHUSI HA WHHOBAIITMOHHOW OCHOBE IMACCAKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHMCJIE BO3QYIIHBIM TPAHCIOPTOM. MeEToAMKa OCYIIECTBICHUS
OpraHU3alMOHHOTO o0cITy)KUBaHUS aBHAIMOHHOMN uHPACTPYKTYpel U
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OpPraHU3aIlMOHHOTO 00ECIeUEHHs MPOoIIecca CEPBUCHOTO OOCITYKUBAHUS B a9POHOPTY
¥ Ha OOPTY BO3AYUIHOTO CYyJIHA B MPOLIECCE OPTaHU3AIMKI CEPBUCHOTO OOCTYKUBAHUS
Ha MHHOBALIMOHHOW OCHOBE MACCAXXKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE€ BO3YIIHBIM TPAHCIIOPTOM ([IJIs1 CAMOCTOSATEILHOTO U3YUCHHUS).

Tema 14. Texnuyeckue CpeacTrBa, MNPHUMEHseMble /Jsi TI'PY30BbIX
aBHAIIEPEBO30K HA BO3AYLIHOM TPAHCIIOPTE

I'py30Bpie  aBHANEpPeBO3KM HAa BO3AYLIHOM TpaHCIOpPTE. TexXHHUYECKue
CPEACTBA, IPUMEHSAEMBIE JUUIS TPY30BbIX aBUANEPEBO30K HA BO3AYIIHOM TPAHCIIOPTE.
VHHOBaMOHHBIE  TEXHUYECKUE  CPEACTBA, IPUMEHSIEMBIE UL  TPY30BBIX
aBHANEPEBO30K HA BO3AYIIHOM TpaHcHopre. TeHaeHuus pa3sBUTHS HOBBIX
TEXHUYECKUX CPEICTB O00pabOTKM TPYy30B B adPOBOK3AIBHBIX KOMILIEKCAX.
Tpanchepnsiii 6arax. TexHuyeckue cpeicTBa, IPUMEHIEMbIE TPU TPAHCHIOPTHPOBKE
TpaHcepHoro Oaraxka. BpiOop cucTeMbl U HpOLEAYp, HCHOJB3YEMBIX IS
IPOLECCOB KOMIUIEKTALlUH, TaMOKEHHOM 00paboTKu, o(opmileHHUs, NOTPY3KU HU
pasrpy3ku Oaraxka. Kommiekrauus rpy3a. TexHuueckue cpenctBa, NpUMEHSEMBbIE
JUIL KOMIUIEKTAalMu rpy3a. TpaHCOpTUpOBKa Ipy30B M Oaraka K BO3AYIIHOMY
CYIHY, NMpOBEpPKa Ha3eMHBIMU CIIy’)KOaMH, OOCIY>KMBAIOIIMMHU BO3AYLUIHOE CYJIHO
(11 cCaMOCTOSATENBHOTO M3y4deHHs). MeToapl co3AaHus U MOANEPKKU OEe30MacHbIX
YCIIOBUHM JKU3HEIAEATEIBHOCTH, B TOM YHUCJIE IIPU BO3HUKHOBCHUU YPE3BBIYANHBIX
CUTYallMil B IPOLIECCE OPTaHU3ALMK CEPBUCHOTO OOCITYKMBAHHUSI HA MHHOBALMOHHOM
OCHOBE MACCAXUPCKUX M TPY30BBIX IIEPEBO30OK TPAHCIOPTOM, B TOM YHCIE
BO3JYIIHBIM  TPAHCHOPTOM (I  CAaMOCTOSITEIBHOrO  M3ydeHus). MeTtoauka
OnpeeNeHus] MOTPeOHOCTE B TEXHOJOTMYECKUX HOBALMSIX M WH(OPMAIMOHHOM
oOecrieueHuu B cpepe cepBrca B MPOLIECCE OPraHU3aLUN CEPBUCHOTO 00CITYKMBaHUS
Ha MHHOBALIMOHHOM OCHOBE NMACCAXKUPCKUX M I'PY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE BO3YIIHBIM TPAHCIOPTOM (11 CAMOCTOSITENIBHOTO U3ydeHus). Meronuka
IIOMCKa M BHEIPEHUs TEXHOJOTMYECKHUX HOBALMM U COBPEMEHHBIX MPOrPaMMHBIX
IIPONAYKTOB B CEPBUCHYIO IEATEIIBHOCTh OpraHM3alMy B IPOLECCE OpraHu3aluu
CEpBHUCHOTO OOCITYKMBaHUSI HA MHHOBAllMOHHOM OCHOBE MACCaXKUPCKUX U TPY30BbIX
NEPEeBO30K TPAHCHOPTOM, B TOM UHWCJIE€ BO3AYLIHBIM TPAHCIOPTOM (IS
CaMOCTOSITENILHOTO ~ M3y4eHHs). Meronuka UCHOJIb30BaHUS  TEXHOJOTHYECKUX
HOBAIIMM U COBPEMEHHOTO MPOTrpaMMHOI0 00ECIIeYeHHs] B CEPBUCHON JESATEIBHOCTH
B MPOLECCE OpraHu3alii CEPBUCHOTO OOCIYyKMBaHHS HAa WHHOBALIMOHHON OCHOBE
MaCCAKUPCKUX WU TPY30BBIX NEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TpaHCHOPTOM (MJI1 CaMOCTOSITEIBHOIO H3y4deHHUs). MeToabl COBEPIICHCTBOBAaHUU
CUCTEMBI KJIMEHTCKUX OTHOLICHWM B CEPBUCHOM NEATENBHOCTH HA TPAHCIOPTE C
WCIIOJIb30BAaHUEM HMHTEPHET-TEXHOJOTHM B MPOLECCE OPraHU3alMud CEPBHUCHOTO
00CTy>KMBaHUSI HA WHHOBAIIMOHHOMW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIOPTOM, B TOM YHCJIE BO3IYIIHBIM TPAHCHOPTOM (11 CaMOCTOSTEIBHOIO
u3ydeHus1). MexaHu3Mm pa3pabOTKM U yd4eTa TpeOOBaHUN MPOU3BOJICTBEHHOM
TUCHMIUIMHBL, TpaBWI 1O OXpaHe Tpylda U TMOXKapHOM Oe30MacHOCTH TNpu
OCYILECTBJIICHUU TEXHOJOTMYECKOIO IIPOLIECCA B MIPOLIECCE OPraHU3alMUA CEPBUCHOTO
oOCITy’)KMBaHUsI HA WHHOBAIIMOHHOM OCHOBE MACCaXUPCKUX U TPY30BBIX MEPEBO30K
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TPAHCIIOPTOM, B TOM YHUCJIE BO3QYIIHBIM TPAHCIOPTOM. MeToNMKa OCYIECTBICHUS
OpraHU3aluOHHOTO o0cyKUBaHUs aBUALIMOHHOMN UHOPACTPYKTYPHI u
OpraHU3allMOHHOTO 00eCTeUeHUsI TIPOIIeCcCa CEPBUCHOTO OOCITYKUBAHUS B a3POIOPTY
¥ Ha OOPTY BO3AYIIHOTO CyJIHA B MPOIECCE OPTaHU3AIMKI CEPBUCHOTO OOCTYKUBAHMUS
Ha MHHOBALIMOHHOW OCHOBE MACCAXXKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B
TOM YHCJIE€ BO3YIIHBIM TPAHCIIOPTOM (JIJIs1 CAMOCTOSATEILHOTO U3YUCHHUS).

5.4 llpakTNyecKue 3aHATHUS

Howmep Temsl
JCHUTUIAHBI

TemaTnka MpakKTUYECKUX 3aHITUN

TpynoeMKOCTH,
(dacsl)

CemecTtp 5

HpaKTI/I‘K?CKOG 3aHsaTHe Ne 1. «Pollb TEXHHYECKHUX
I/IHHOBaHI/If/'I B aBPOHOpTOBOﬁ JCATCIIBHOCTH H
06CJIY)KHB3HI/II/I ITaCCaKupoB»

[Tpaktueckoe  3ansatue Ne 2. «CyObeKTbl
JESATEIbHOCTH Ha TEPPUTOPHUH a3PONOPTa»

[Ipaktnueckoe 3anarue Ne 3. «OcoOeHHOCTH
OpraHu3aldd  OOCIYy)XMBaHUS TpPU  JTOCMOTPE
NACCAXXUPOB HA TPAHCIIOPTE

[Ipaktnueckoe 3anarue Ne 4. «TexHuueckue
CpellCTBa, MPUMEHSEMbIE TIPU OpPTraHU3aluu PabOThI
CIIy’0 TOCMOTpa Ha BO3JIYIIIHOM TPAHCIIOPTE)

[Ipaktnueckoe 3anarue Ne 5. «l/IHHOBaIMOHHBIE
TEXHUYECKHE CpEICTBA, NPUMEHSAEMBIC  TIPHU
OpraHu3anuu JIOCMOTpa MaCCaXHUpPOB Ha
TPAHCTIOPTE

[IpakTueckoe 3ansitue Ne 6. «BuneonadaroieHue Ha
TPaHCIIOPTE. ABTOMaTU3UPOBAHHBIC CUCTEMEI
KOHTPOJISI Ha BO3/YIIHOM TPAHCIIOPTE U yIpPaBICHUS
JIOCTYTIOM)

[TpakTuueckoe 3anstue Ne 7. «CTpyKkTypHas cxema
pOrpaMMBbl oOecrieueHus ABHAIIMOHHOM
0€30MacHOCTH aBUANIPEITPUSITHS

[Ipaktuueckoe 3anarue Ne 8. «Pexomenmammu 1o
BHEJIPEHUIO MHHOBalU1 B OpraHU3aLHI0
OOCIy’KMBaHUSI TPU JOCMOTPE MAaCCAKHUPOB U
PYYHOM KJIaAW HA TPAHCIIOPTE

[IpakTueckoe 3ansaTue Ne 9. «JIMuHBIH TOCMOTP
MACCAXKUAPA»

[Ipaktnueckoe 3amsitue Ne 10. «TpeGoBanus k
TEXHUYECKUM CpPEJICTBAM JOCMOTpa B MpOIEcce
OOCTY)KMBaHHUSI  TACCAXXUPOB  HA  BO3AYITHOM
TPAHCTIOPTE)
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakTUYECKUX 3aHATUN

Tpya0eMKOCTh
(dacwl)

[Ipaktuueckoe 3ansitue Ne 11. «MupoBas mpakTuka
MIPUMEHEHUSI THHOBALIMOHHBIX TEXHUYECKUX CPEICTB
B Ipolecce OOCITyKMBaHUSI TACCaXUPOB IPH
JIOCMOTPE Ha TPAHCIIOPTE»

IToaroTroBka K Kpyriiomy CTOILY.

[Ipaktnueckoe 3ansatue Ne 12. «HHOBamMOHHBIE
TEXHUYECKUE CPEACTBA TMOWCKA H JOKAIM3ALUU
B3PBIBHBIX YCTPOMCTB HA BO3AYIITHOM TPAHCIIOPTE»

[Ipaktuueckoe 3anarue Ne 13. «Amnmaparypa
OoOHapy>KeHUs B3phIBYATHIX BEIECTB HA BO3IAYIITHOM
TPaHCIIOPTE

[Ipaktuueckoe 3ansitue Ne 14. «llepeHocHble
MOPTATUBHBIC yCTPOWCTBA JUIsI TPOCBEYHMBAHMS
MIPEIMETOB Ha BO3IYIITHOM TpaHCIIOpTE.
PekomeHmanmmm 1O  TPEANOJETHOMY  JTOCMOTPY
Oaraxka B mpoiiecce oOCITy>KMBaHUSI MACCAKUPOB Ha
BO3JIYIITHOM TPAHCTIOPTE)

[Ipaktueckoe 3ansitue Ne 15. «HHOBalMOHHBIE
TEXHUYECKUE CPEICTBA PETUMCTpaAllMU IMaccakupa Ha
pelic B mpoliecce 00CITyKUBaHUS MMaCCAKUPOBY

[Ipaktueckoe 3anstue Ne 16. «['nmoGaiabHbIC
CHUCTEeMBbl OPOHUPOBAHUS B IIpollecce OOCITyKUBaHUS
MacCaKMpPOB HA TPaAHCIOPTE, B TOM YHCJIE Ha
BO3JIYIITHOM TPAHCTIIOPTE)

[Ipaktueckoe 3ansitue Ne 17. «OdopmieHue
Oara)ka Ha CTOWKE pETUCTpallMd B TMpOIEcce
OOCITy)KMBaHHUS  TAaCCaAXUPOB  HA  BO3AYITHOM
TpaHcmopTe. baraxHble JIGHTBI B  MpoIecce
OOCITy)KMBaHHUS  TAaCCaAXUPOB  HA  BO3AYITHOM
TPaAHCTIOPTE

[IpakTrueckoe 3anstue Ne 18. «OOopynoBaHue H
TEXHUYECKUE cpeactsa VIP-casioHa Ha BO3AyIIHOM
TPaHCTIOPTE

[Mpaktiueckoe 3ansatue Ne 19. «TexHuueckue
CPEACTBA CBS3W HA TPAHCIOPTE, B TOM YMCIE Ha
BO3JYIIHOM TPAHCIOPTE, BUACOTPAHCIISLIAND)

[Ipaktuueckoe 3anstue Ne  20. «JlocraBka
naccaxupa Ha  OOpPT  BO3AYIIHOTO  Cy/AHA
(cnenuanbHble TPAHCIIOPTHBIE CPEJICTBA)»

[Tpaktuueckoe 3ansatue Ne 21. «ObGopymoBanue u
TexHuueckue cpeacrsa VIP-carona Ha mnpumepe
KPYITHBIX MEXIYHAPOIHBIX a3POMOPTOBY
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakTUYECKUX 3aHATUN

Tpya0eMKOCTh
(dacwl)

Wroro 3a cemecTp 5

42

CemecTp 6

[Ipaktnueckoe 3amsatue Ne 22. «HeaBmarmonHas
CepBHUCHAs JESITeTbHOCTD a’pOTOPTOBOTO
KOMITJICKCA)

[Tpaktiueckoe 3anstue Ne 23. «Opranuzanus
OpPEOCTABICHUS  JIOTIOJIHUTENBHBIX  CEPBHCHBIX
YCIIYT a3pOMOPTOBOTO KOMILIEKCA

[Ipaktueckoe 3anstue Ne 24. «/HHOBaIMOHHBIE
TEXHUYECKHE  CpPEJICTBA,  MPUMEHSAEMbIC  IIPHU
OopraHu3aIyu CEpPBUCHOM NEeSITEILHOCTH Ha
TPAHCIIOPTE

[Ipaktrueckoe 3ansatue Ne 25. «VHHOBaMOHHBIE
TEXHUYECKUE CPENICTBA, IPUMEHAEMBIE B PA3JTUYHBIX
Kjlaccax OOCIy)KMBaHUs TNacCaXUpoB Ha OopTy
BO3YIITHOTO CYJTHA

[Ipaktuueckoe 3anarue Ne 26. «TexHuueckue
CpEIICTBAa, WHCIOJb3yeMble MpU  OOCITYyKUBAaHUU
MUTaHUEM Ha OOPTY BO3AYUTHOTO CYTHA»

[Ipaktuueckoe 3anarue Ne 27. «TexHuueckue
CpelcTBa CIyKObl KEWTepUHTa IO MOATOTOBKE
OOpTIUTAHUS, YITAKOBKE, MO XPAHEHUIO U JIOCTABKE
Ha BO3JIYITHOM TPAHCIIOPTE»

[Tpaktrueckoe 3anstue Ne 28. «Ycmyru B mporecce
OpraHM3alMH TPY30BBIX IEPEBO30K B JCATCIBHOCTH
a’poIopTay

[Ipaktnueckoe  3amstTue Ne 29,  «Cucrema
VHTEPMOJAIBHBIX IIEPEBO30K. Bo3znymneii
TPAHCIIOPT B CUCTEME UHTEPMOAAIBHBIX MTEPEBO30K»

[Ipaktuueckoe 3anarue Ne 30. «MHHOBaMOHHBIE
TEXHUYECKUE cpencTBa JIOTUCTUYECKOTO
00CTy)KMBaHUS TPY30B Ha BO3TYITHOM TPAHCTIOPTE)

10

[Tpaktrueckoe 3anatue Ne 31. «OcoObie TpyMIBI
[IaCCa)KUPOB HA BO3AYIIHOM TPAHCIOPTE»

10

[Tpaktnueckoe 3ansatue Ne 32. «VHHOBaMOHHBIE
TEXHUYECKUE  CpEACTBA,  MPUMEHSEMbIE  TPHU
00CTy>KHBaHUH MACCAKUPOB-UHBATUIOBY

10

[Ipaktuueckoe 3anmstue Ne 33. «MuUpOBOU OIBIT
BHEJIPEHUSI NHHOBAIIMOHHBIX TEXHUYECKUX CPEJCTB B
00CITy)KHBaHUH MACCAKUPOB-UHBATUIOBY

11

[Ipaktueckoe 3anstue Ne 34, «TeHneHIUM
pPa3BUTUSI TEXHUUYECKUX WHHOBAIIMOHHBIX CPEJICTB Ha
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakTUYECKUX 3aHATUN

Tpya0eMKOCTh
(dacwl)

MNPCAIIPUATUAX BO3AYITHOI'O TPAHCIIOPTA»

11

[Ipaktuueckoe  3ansitue Ne 35,  «AHanu3
MEXIYHAPOJHOTO OMbITa PA3BUTHS TEXHUYCCKUX
WHHOBAIIMOHHBIX ~ CPEACTB  HA  TPEANPHUSITHIX
BO3JIYIITHOTO TPAHCIIOPTa»

11

[Tpaktiueckoe  3anmsatue Ne  36.  «Ananms
MEXIYHApOJAHOTO OIBITa PAa3BUTUS TEXHUYECKHX
MHHOBAIlMOHHBIX ~ CPEACTB  HA  MPEIIPUATHIX
BO3AYIIHOTO  TPAaHCIOPTa, TMPUMEHSIEMbIEe TIpU
OOCITy’)KUBAaHUH TAaCCAXUPOB-UHBAIUIOB M JIPYTHX
OTAEIBHBIX IPYIII MACCAKUPOBY

12

[Tpaktueckoe 3anarue Ne 37. «KoHTponp kauecTBa
CEpBUCHOrO  OOCIY)XKMBaHUsI HAa  TPAHCIIOPTE.
KoHTposb mapaMeTpoB TEXHOJOTUYECKUX MTPOLIECCOB
CEpPBUCHOI0 OOCITYKMBAHMSI HA TPAHCIIOPTE)

12

[Tpaktrueckoe 3anstue Ne 38. «Opranuzanus
KOHTPOJISI KauecTBa CEPBHUCHOTO OOCITY>KMBaHUSA Ha
BO3/yIITHOM TPAHCIIOPTE»

12

[Ipaktueckoe 3anstue Ne 39. «Opranuzamnus
o0ecreYeHus KOHTPOJIA rapaMeTpoB
TEXHOJIOTHYECKUX MPOIIECCOB CEpPBHUCHOIO
00CITy>KMBaHMS B IIPOIIECCE OpraHU3aIlid CEPBUCHOM
JIeSITEIbHOCTH Ha BO3AYIIIHOM TPAHCIIOPTEY

13

[Tpaktiueckoe 3ansitue Ne 40. «OnenHka ypoBHS
pazBuTusi  a’ponopra. KOHKYpeHTOCIOCOOHOCTh
a’pONOPTOBOTO KOMILIEKCA»

13

[IpakTrueckoe 3aHATHE No 41.
«KoHKYpeHTOCTTOCOOHOCTh OpraHHu3aluu
peAOCTaBICHUS JIOTIOJTHUTEIBHBIX yCIIyT
naccaxupam-uHBanuaaM. KoHKypeHTOCTIOCOOHOCTH
OpraHu3allid TPEAOCTABICHUS YCIYr OTIEIbHBIX
KaTErOpui MacCaXxupoBy

13

[IpakTHUueckoe 3aHATHE No 42.
«KOoHKYpeHTOCIIOCOOHOCTh VHHOBALIMOHHBIX
TEXHUYECKUX  CPEICTB,  HUCIOJB3YEMbIX  TIpHU
OpraHu3allid  TPEJAOCTABJICHUS  HEaBUAIMOHHBIX
YCIIYT TTACCAKUPAM

14

[Ipaktuueckoe 3anarue Ne 43. «TexHuueckue
CpEeICTBA, IPUMEHSIEMBIE TUIS I'PY30BBbIX
aBUAIEPEBO30K HA BO3IYIIIHOM TPAHCIOPTE»

14

IIpaktuueckoe 3aHaTHe Ne 44, «l/IHHOBallMOHHBIE
TEXHUYECKUE CPEACTBA, IPUMEHSIEMBIE JJISI TPY30BbIX
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakTUYECKUX 3aHATUN

Tpya0eMKOCTh
(dacwl)

ABHUAIICPCBO30K HA BO3AYITHOM TPAHCIIOPTC»

14

[Ipaktnueckoe 3anatue Ne 45.

«Texaunueckue
CpPEACTBA, IPUMEHSIEMBIE JJIs1 KOMIUIEKTALlUH TPy3a»

Hroro 3a cemectp 6

48

Hroro mo gucuuiuimae

90

5.5 JlabopaTopHbBIi NPAKTUKYM

JlaGopaTopHbIil MPaKTUKYM Y4EOHBIM IJIAHOM HE TIPETyCMOTPEH.

5.6 CamocTosiTesibHas padoTa

Howmep temsbl
JUCIUTIIAHBI

Bunbl camocToATensHOM paboTh

Tpyn0eMKOCTh

(gackr)

Cemectp 5

1. I3yueHne TeoOpeTUIECKOro MaTepuana 1o TeMe:
«BBenenne B TUCITUTITUHY»

[TonpaszymeBaeTcs paboTa ¢ yueOHOM IuTEpaTypoi
M0 BOIMPOCAaM ISl CAMOCTOSITENTbHOM MOATOTOBKH
[1,2,3,4,5]

2.  IloaroroBka K  BBICTYIUICHUSIM  Ha
PAaKTUYECKOM 3aHSATHH C COOOIICHUSMHU.

3. IloaroroBka K yCTHOMY OIPOCY.

10

1. 3yueHue TeopeTHuECKOro MaTepuaa mo TeMe:
«/lHHOBaIMOHHBIE TEXHUYECKUE CpEeJICTBa,
NpPUMEHSEMbIE TIPU  OpPTaHW3alMd  JTOCMOTpa
MacCaXUPOB HA BO3IYITHOM TPAHCTIOPTE)
[Tonpa3zymeBaeTcs paboTa ¢ yueOHOM aUTEpaTypoi
M0 BOIMPOCAaM JIsl CAMOCTOSITENTbHOM MOATOTOBKH
[1,2,3,5].

2. ITogroroska K BBICTYIUICHUSAM Ha
PAaKTHYECKOM 3aHSATHUH C COOOIICHUSMHU.

3. IloaroroBka K yCTHOMY OIPOCY.

20

1. 3ydenne TeopeTHYeCKOro Marepurana mo TeMe:
«PexoMeHganuu mo BHEIPEHUIO WHHOBAIMOHHBIX
TEXHUYECKUX CPEJICTB MIPH JOCMOTPE MACCAKUPOB
Ha BO3YIIIHOM TPAHCIIOPTE)

[TonpazymeBaeTcs paboTa ¢ yueOHON aUTEpaTypoi
0 BOMpPOCaM JUIsI CaMOCTOSTEIIbHON TOATOTOBKHU
[1-12].

2. IToaroroska K BBICTYIUICHUSIM Ha

24
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Howmep temsbl
JVCHUATUIAHBI

Bunbl camocTosaTensHO# paboThI

Tpyn0eMKOCTh
(dacwl)

PAKTUYECKOM 3aHATUU C COOOLICHUSIMHU.
3. [loaroroBka K yCTHOMY OIpOCY.
4. TToaroroBka K KpyrjioMy CTOIY.

1. I3yueHne TeopeTU4ecKOro MaTepuana 1o TeMe:
«lHHOBaIMOHHBIE TEXHUYECKHE CpencTBa,
MpPUMEHSIEMbIE TPU OPTaHU3aIUN OOCITY>KHBAHHUS
Oaraka maccaxMpoB Ha BO3YIIHOM TPAHCIIOPTE
[TonpaszymeBaetcs paboTa ¢ yueOHOM aIUTEpaTypOoi
0 BOMpPOCaM JUIsl CaMOCTOATENbHON MOATOTOBKHU
[1, 2, 3,4].

2. llomroroBka K  BBICTYIUICHHSIM  Ha
PAKTUYECKOM 3aHATUU C COOOLICHUSIMHU.

3. IloaroroBka K yCTHOMY OIPOCY.

16

1. M3ydenne TeopeTHYecKOro Marepurana mo TeMe:
«lHHOBAITMOHHBIE TEXHUYICCKUE CpeJCTBa,
HCITOJIB3yEeMbIC TIPH PETUCTPAIIUH MAacCaKUPOB Ha
BO3JIYIITHOM TPAHCIIOPTE»

[TonpazymeBaeTcs paboTa ¢ yueOHOM auTEpaTypoi
0 BOIPOCaM JIJISi CAMOCTOSITEIBHON ITOATOTOBKU
[1, 2, 3, 4].

2. llomroroBka K  BBICTYIUICHHSIM  Ha
MPAKTUYECKOM 3aHATUH C COOOIICHUSIMU.

3. [logroroBka K yCTHOMY OIpOCY.

15

1. M3ydyenne TeopeTH4ecKoro Marepurania o TeMe:
«/HHOBaIIMOHHBIE TEXHUYECKUE CpencCTBa,
npuMeHsieMble  npu  oOcimyxkuBaHuun  VIP-
MacCaXMPOB HA BO3AYIIIHOM TPAHCIIOPTE)
[TonpazymeBaeTcs paboTa ¢ yueOHOM aUTEpaTypoi
0 BONpPOCaM JIJIsl CAMOCTOSITEIbBHOM MOATOTOBKU
[1, 2, 3,4].

2. ITogroroska K BBICTYIUICHUSAM Ha
MPaKTUYECKOM 3aHITHHU C COOOIIEHUSMH.

3. IloaroToBKa K yCTHOMY OIIPOCY.

16

Wroro 3a cemectp 5

101

CemecTp 6

1. I3yueHune TeOpeTHUECKOTO MaTepuaa mo TeMe:
«/lHHOBaIMM W TEXHUYECKHE  CPEJICTBA,
UCIIOJIb3yeMbIC TIPH OpTaHU3AIMK HEeaBHAIIMOHHOMN
CEPBUCHOM TS TeTbHOCTH a’pOTOPTOBOTO
KOMILIEKCay

[TonpazymeBaeTcs paboTa ¢ yueOHOM IUTEpaTypOi
10 BOMPOCaM JIJIsi CAMOCTOSITEIbHOW TMOATOTOBKU
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Howmep temsbl
JVCHUATUIAHBI

Bunbl camocTosaTensHO# paboThI

Tpyn0eMKOCTh
(dacwl)

[1,2,3,4,5]

2. [TogroroBka K BBICTYIUIEHUSAM
PAKTUYECKOM 3aHATUH C COOOLIECHUSIMHU.

3. IlogroroBka Kk yCTHOMY OIIpOCY.

Ha

1. I3yueHnne TeopeTu4ecKOro Marepuania 1o TemMe:
«/IHHOBAIIMOHHBIE TEXHUYECKUE CpPEACTBa,
MpUMEHsSIeMble TpU OOCTY)KMBAaHWU MACCAKUPOB
Ha OOPTY BO3AYIITHOTO CYTHA

[TonpazymeBaeTcs paboTa ¢ yueOHOH TUTEpaTypOit
0 BOIPOCaM [JIsi CAMOCTOSITENIBHOM MOATOTOBKHU
[1,2,3,4,5]

2. [logrotoBka K BBICTYILUICHUSIM
IPAKTUYECKOM 3aHSATHH C COOOIICHUSMHU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

Ha

1. I3yueHne TeOpeTUUECKOTO MaTepuaia 1o TEMeE:
«IlHHOBaIMOHHBIE TEXHUYECKHE CpencTBa,
WCIIOJIb3YEMbIE TIPU JIOTUCTUYECKON JIEATEIbHOCTH
a’poropTa»

[TonpaszymeBaeTcs paboTa ¢ yueOHOM IuTEpaTypOon
M0 BOIMPOCAaM JIsl CAMOCTOSITENTEHOM MOATOTOBKH
[1, 2, 3,4].

2. IloaroroBka K  BBICTYIJICHUSIM
IPAKTHYECKOM 3aHSATUH C COOOIICHUSAMHU.

3. IloaroroBka K yCTHOMY OIPOCY.

Ha

10

1. 3yueHue TeopeTHUECKOro MaTepuaa o TeMe:
«/IlHHOBaIMOHHBIE TEXHUYECKHUE CpPEICTBA B
OpraHM3aly JTOCTYITHOW Cpeabl AJisi MHBAJIHUIOB-
MacCaXUPOB HA BO3IYITHOM TPAHCIIOPTE)
[Tonpa3zymeBaeTcs paboTa ¢ yueOHOM aUTEpaTypoi
M0 BOIMPOCAaM JIsl CAMOCTOSITENTbHOM MOATOTOBKH
[1-12].

2. ITogroroska K BBICTYIUICHUSAM
PAKTHYECKOM 3aHSATHH C COOOIICHUSMHU.

3. IloaroroBka K yCTHOMY OIIPOCY.

Ha

11

1. M3ydenne TeopeTHIeCKOro MaTepurana mo TeMe:
«TenneHuuu pa3BUTHS WHHOBAIMOHHBIX CPEICTB
Ha TPEeANnpuATUAX TpaHcrnopTa. CpaBHUTEIHHBINA
aHaJIN3 MEXKIYHAPOTHOTO OTIHITa
[TonpazymeBaeTcs paboTa ¢ yueOHON aUTEpaTypoi
0 BOTIPOCaM JUISl CAaMOCTOSITEIIbHON IOATOTOBKH
[1-12].

2. IToaroroska K BBICTYIUICHUSIM Ha
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Howmep temsbl . Tpyn0eMKOCTh
Bunel camocTosTenbHON paboThI
JTUCIIUTLIAHBI (dacwl)
PAKTUYECKOM 3aHATUU C COOOLICHUSIMHU.
3. IloAroToBKa K yCTHOMY OIPOCY.
1. I3yueHne TeopeTUUECKOro MaTepuania 1o TEMe:
«OCHOBBI OCYHIECTBJIEHUSI KOHTPOJS KadyecTBa
CEPBUCHOIO  OOCIYyXMBaHHA U  MapaMeTpPOB
TEXHOJOTUYECKUX  NPOILEecCCOB B  0o0Jactu
OpraHu3allid  CEPBHCHOW  JIEATEIbHOCTH  Ha

12 BO3JIYIIIHOM TPAHCIIOPTE» 6
[TonpazymeBaeTcs paboTa ¢ yueOHOH TUTEpaTypOit
0 BOIPOCaM [JIsi CAMOCTOSITENIBHOM MOATOTOBKHU
[1,2,3,4,5]

2. [logrotoBka K BBICTYILUICHUSIM Ha
IPAKTHYECKOM 3aHSATUHU C COOOLICHUSIMH.

3. IloaroToBKa K yCTHOMY OIIPOCY.

1. I3yueHne TeOpeTUUECKOTO MaTepuaia 1o TEMeE:
«IHHOBAIIMOHHBIE TEXHUYECKUE CpPEACTBa,
HCIIOJIb3yEMbIE npu OpraHu3aluu
MIPENOCTaBIICHUS JOTIOJTHUTENBHBIX yCIIyT
naccaxupam B KPYOHBIX  a3pONOPTOBBIX

13 KOMILJIEKCAX MUpay 6
[ToapazymeBaetcst paboTa ¢ ydeOHOU JIUTEpaTypoi
[0 BONPOCaM JUIsl CaMOCTOATENIBHOM NOATOTOBKHU
[1-12].

2. [TogrotoBka K BBICTYIUICHHSIM  Ha
PAaKTHYECKOM 3aHSATHUH C COOOIICHUSMHU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

1. I3yueHne TeopeTUUECKOrO MaTepuaia 1o TEMeE:
«TexHuueckue cpencrsa, MpPUMEHSIEMbIE IS
IPY30BBIX  ABUANEPEBO30K  HA  BO3JYIIHOM
TPAHCIIOPTE»

14 [Tonpa3zymeBaeTcs paboTa ¢ yueOHOM aUTEpaTypoit 5
0 BONpPOCaM JIJIsl CAMOCTOSITENIbBHOM MOATOTOBKU
[1,2,3,4,5]

2. [TogrotoBka K BBICTYIUICHHSIM  Ha
PAKTHYECKOM 3aHSATHH C COOOIICHUSMHU.
3. IloaroToBKa K YCTHOMY OIIPOCY
Hroro 3a cemectp 6 48
HUtoro nmo nucuumninHe 149

5.7 KypcoBblie padoThI

KypcoBsie paboThl yueOHBIM IJIAHOM HE MPETyCMOTPEHBI.
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6 YueOHO-MeTOAMUYEeCKOEe U MH(OPMAIIMOHHOE o0ecnevyeHne TUCITUIIINHBI

a) OCHOBHAs JIUTEpaTypa:

1 Xwibnos, E. H. DxoHomuka u ynpapiieHHe CONHAJIBLHOI cdepoi
[DnexTponHbIi pecypc] : yueonuk / E.H. Xunbnos, E.B. Eropos ; mox pen. E.H.
KunwuoBa, E.B. EropoBa. — Dnektpon. gaH. — Mocksa : JlamkoB u K, 2015. —
496 c. — ISBN 978-5-394-02423-8 - Pexum JIOCTyTIA:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ari. ¢ skpaHa. CBOOOIHBIHN JOCTYII
(maTa oopamenns 11.01.2019)

2 KomemeBa T.H. Pogb M MecTO CEpPBUCHBIX YCJAYr Ha BO3XYUIHOM
Tpancnopre: yuyeobnoe nocodue [Tekcr] / T.H. Komenesa. — CIIG.: M3ngarenscTBO
«KynstUnapOpMIIpecey, 2017. — 89 c. KonmuectBo 3x3emiuisipos 30.

3 KomapoB, H.M. VYmnpasienue kayecTBOM M HHPpPACTpyKTypa
NpeAnpUsTHA cepBHca OLITOBOW M O(PHMCHOM TeXHUKM [DJIEKTPOHHBIN pecypc] :
yuebHoe mocooue / H.M. Komapos, T.M. 3BopeikuHa, A.B. Makcumos, JI.B.
Cym3una. — DnektpoH. g1aH. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 - Pexxum moctyna: https://e.lanbook.com/reader/book/13809/#1 .
— 3ar. ¢ skpaHa. cBoOOIHBIN gocTyn (nara oopamenus 11.01.2019)

0) OMOTHUTEIbHAS IUTEepaTypa:

4 Koponea E.A. CepBucosorus [Tekcr]: Tekctsl nekmuii. Yacte 1/ E.A.
Koponera, B.C. I1amun. — Cankt-IlerepOypr, 2016. KonuuectBo sx3emuisipos 20.

5 Opranm3anusi U IWIAHUPOBAHME [eSITeJIbHOCTH NMPeANPUATHH cepBHUcA:
Meton. yka3. MO HM3y4YEHUIO NHUCLUMIUIMHBI U IUTAHBl CEMHUHAPCKHUX 3aHsAThi. s
ctyaeHToB ['®, KO u 3 [snekTpoHHbIil pecypc, Teker| / Jlemmua O.H., Komenesa
T.H. - CII6.: 'VT'A, 2014. - 37¢. KonnuectBo sx3emiusipos 150.

B) TMepedYeHb pecypcoB HHGOPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOM CETH

«HTEepHeT:
6 Oduunanbubiii  caiit @exepanbHOil  CIAYyXKObI TOCYIAPCTBEHHOIM
CTATHCTHKH [DJEeKTpOHHBIH pecypc]. - Pexum gocryma: http://www.gks.ru/

cBOOOHBIN HocTym (Aata obparienus: 11.01.2019).

7 O¢puumanbuplii cailt Munucrepcrea ¢uHancoB P® [DnekTpOoHHBII
pecypc]. - Pexum moctyma: http://www.minfin.ru/ru/ csoGoanbiii goctyn (naTa
obOpamenusi: 11.01.2018).

8 OdunuanbHbIii caiiT KypHajga «Bonmpocbl 3KOHOMUKNY [DIEKTPOHHBIN
pecypc]. - Pexum nmoctyma: http://www.vopreco.ru/  cBoOoaHBIN J0CTyH (IaTa
obpamienus: 11.01.2019).

9 OduuuanbHbIN caiir HAIlMOHAJBHOI'O HCCJIeT0BaATEIbCKOI0
yHuBepcuTrera Bpicmias mkoJia 3KOHOMHMKM [DJEKTPOHHBIM pecypc]. - Pexum
noctyna: http://www.hse.ru/ ceo6ombIit moctym (1ara obparenus: 11.01.2019).
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https://e.lanbook.com/reader/book/61076/#1
https://e.lanbook.com/reader/book/13809/#1
http://www.gks.ru/
http://www.minfin.ru/ru/
http://www.vopreco.ru/
http://www.hse.ru/

10 OpuumanbHblii caiiT BcemupHoro 6anka onaa [ DneKTpoHHBINA pecypc].
- Pexxum mocrtyma: http://www.worldbank.org/eca/russian/ csoGoanblii gocTym (mara
obpamenus: 11.01.2019).

r) mnporpamMMHOoe  obecmedeHue  (JIMIIEH3MOHHOE), 0a3bl  JaHHBIX,
MH(OPMAIMOHHO-CITPABOYHbBIE U TTIOMCKOBBIE CUCTEMBI:

11 bubamorexka CIIOI'Y T'A [OnextponHbsiii pecypc]. — Pexxum noctyma:
http://www.biblioclub.ru / ceo6oaHbIi tocTyn (mata oopamenus: 11.01.2019).

12 Poccuiickasi HamuHoOHAJIbHAsE OuOJMOTEKA [DJIEKTPOHHBIN pecypc]. —
Pexxum nocryma: http://www.nlr.ru / cBoOOIHBIM JOCTYN (IaTta OOpaICHHS:
11.01.2019)

7 MaTepMaJILHO-TeXHI/I‘IeCKOG odecreuyeHue AUCHUIIIMHBI

VYyeObHO-MeTOMMUECKUT  KaOMHET ¢  OQUCHBIM  O0OpyJOBaHHEM IS
ONEPATUBHOIO Pa3MHOKEHUS WUIFOCTPATUBHOIO U  Pa3gaTOYHOTO MaTepuana.
(aymutopus Ne 322), aymutopuu 315a, 319, oOopynoBaHHBIE M TPOBEICHUS
MPAKTUYECKUX pPabOT CpPEICTBAMU OPITEXHUKH, KOMIIBIOTEpAMHU C BBIXOJIOM B
HNutepHer.

Komribroteps ¢ BeixonoM B uHTepHET (aya. 322, 105, 400).

MynbTUMeANITHBINA TPOEKTOp, 3KpaH (aya. 319).

8 Oopa3oBare/ibHbIe U HHPOPMAIHOHHBIE TEXHOJIOTUH

B mnponecce npenopaBanus IUCHUIUIAHBI «IHHOBAallMOHHBIE TEXHUYECKUE
CpelCTBa B CEPBHCHOM OOCITYKMBAHMM NACCAXUPOB B TPAHCIOPTHOM cdepen
UCIIOJIB3YIOTCSl KJlaccudyeckue (GopMbl M METOAbl OOY4YEeHHS: BXOJHOW KOHTPOJIb,
JICKIIUU, TIPAKTUYECKUE 3aHATHUS, KPYTJIIbIA CTOJI, CAMOCTOSITENIbHAS paboTa CTyeHTA.

B pamkax m3ydeHus QUCHMIUIMHBI IPEAIIONAracTCs UCI0JIb30BaTh CIEAYIOINE
o0Opa3oBaTeIbHbIE TEXHOJIOTHH.

BXxonHOW KOHTpONb NIpEAHA3HAYEH JUIA BBISBICHUS YPOBHS YCBOECHHUS
KOMITETCHIIUM 00yJaronuMcs, HeOOXOAUMBIX Tepe]l U3YYSeHUEM JTUCIUTLIUHBI.

TpanuuuoHHass JEKUUS COCTaBIAE€T OCHOBY TEOPETHUYECKOTO OOyYeHHs B
paMKax JAUCUMIUIMHBI M HAmpaBlieHAa HA CHCTEMATU3UPOBAHHOE W3JI0KECHUE
HAKOIUJICHHBIX M AaKTyaJlbHbIX HAyYHBIX 3HAHUW. JIekuws TmpeaHa3HadyeHa s
PACKpBITUS COCTOSAHUS W TEPCIEKTHB Pa3BUTHS OPraHU3ALMOHHO-YIPABICHYECKUX
3HAHUM B COBPEMEHHBIX YCJIOBUSX. Ha JIeKIMM KOHUEHTPUPYETCS BHUMAaHUE
oOyyarommxcsi Ha HamOoJiee CJIOKHBIX M Y3JIOBBIX BOIPOCAX, CTUMYJIHPYETCS HX
aKTUBHAs MMO3HABATENIbHAS EITEIbHOCTD.

Benymmm MeTomoM B JIEKIIMHM BBICTYNAET YCTHOE W3JIOKEHUE Y4eOHOTO
Marepuasna, KOTOPbIA COIPOBOXKIAECTCS OAHOBPEMEHHOW JIEMOHCTpPALMEN CIIAWJIOB,
co3maHHbIX B cpexe PowerPoint, mpu HE0OXOAMMOCTH IMPHUBICKAIOTCS OTKPBITHIC
NuTepHEeT-pecypehl, a TakKe AEMOHCTPALMOHHBIE W HAIJISAHO-WIUIFOCTPALMOHHBIE
MaTepHUasbl U MPAKTUYECKUE IPUMEPHI.
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[IpakTrueckne 3aHATUA MO AUCUUIUIMHE NPOBOIATCS B COOTBETCTBUU C
y4eOHO-TEMaTUYECKUM [UJIAaHOM MO OTAeNbHbIM TpynnaM. Llenb npakTuyeckux
3aHIATHN — 3aKpenuTh TEOPETUYECKUE 3HAHUS, MOJIyYCHHbIE OO0YyYaroluMHUCA Ha
JEKIUAX U B PE3yJIbTATE CAMOCTOSITEIbHOIO U3YUYEHUSI COOTBETCTBYIOIIUX Pa3EiIOB
PEKOMEHIlyeMOM JIUTepaTyphbl, a TakKe MNPUOOPECTH HayalbHbIE MPAKTHUECKHUE
HaBBIKM JHUCHUIUIMHBI «/HHOBAallMOHHBIE TEXHUYECKUE CPEACTBA B CEPBHCHOM
OOCTY’>KMBaHUM TACCAXUPOB B TpaHCHOpPTHOHN cdepe». IlpakTuyeckue 3aHATUA
MpeIHa3HAYeHBI i1 OoJjiee TIIyOOKOTO OCBOCHUS W aHAlM3a TEM, HM3y4aeMbIX B
paMKax JaHHOW AUCUUIUIMHBIL. B mporecce mpoBeneHUsT NPaKTUYECKOTO 3aHSITHA
OPTaHU3yIOTCA NyOJWYHBIC BBICTYIUICHUS  CTYACHTOB TIEpea  ayJIUTOPHEH,
CIIOCOOCTBYIOIME PA3BUTHUIO Yy HHUX YMEHHUS COMNOCTABISTh JIaHHBIE PAa3HBIX
UCTOYHUKOB M 0000MIaTh WX, YMEHHUS CBS3BIBATh TEOPETHYECCKUE TOJOKCHUS
JACHUIUIAHBI  «/IHHOBAIlMOHHBIE  TEXHUYECKUE  CPEACTBA B CEPBUCHOM
00CTy>KMBaHUM MACCAXKUPOB B TPAHCHOPTHOU cepe» ¢ KOHKPETHBIMHU CUTYaLUSIMH.
PaccmaTpuBaemblie B paMKax MPaKTHUYECKOTO 3aHATUA 3aJaHus, CUTyalluH, IPUMEPHI
U mpo0OsieMbl UMEIOT MPO(PECCHOHANIBHYIO HANPaBICHHOCTh U COJIEPKAT AJIEMEHTHI,
HeoOXoauMbIe N7t OPMUPOBAHUSI KOMIIETEHIIMI B paMKax MOATOTOBKU OakaiaBpa
no HampasieHuto «CepBuC». ['JIaBHBIM coAepKaHUEM NPAKTHUYECKOTO 3aHATHS
SBJIICTCS] UHIUBUIyalbHas TPaKTUYECKas padoTa KaKJI0TO CTY ICHTA.

Kpyraeiii cron mo AUCIHUIUIMHE TPOBOJUTCS B COOTBETCTBUU C Y4YEOHO-
TEMAaTUYECKUM TUIAHOM II0 OTAEJIBHBIM rpynnam. Llenb nmpoBeaeHust Kpyriioro croyia
— 3aKpENUTh TEOPETUUYECKUE 3HAHMS, TTOJYYECHHbIE 00YUYalOIIMMUCS Ha JIEKIUSIX U B
pe3yJibTaT€  CaMOCTOATEIBHOIO  M3YYE€HUS  COOTBETCTBYIOIIMX  Pa3IEiiOB
PEKOMEHAYEMOM JHUTEpaTyphl, a TaKXKe MNPUOOPECTH HaYaJbHbIC MPAKTUUYECKUE
HABBIKM M YMEHUS IO AUCUHUIUINHE «VHHOBAallMOHHBIE TEXHUYECKHUE CPEJICTBA B
CEpPBUCHOM OOCIy>)KMBaHUU MAaCCAXUPOB B TPAHCIOPTHOM cdepey. Kpyriublii cron
npeaHa3HadyeH s 0osiee TIyOOKOTO OCBOEHHS W aHalu3a OTACJBbHBIX BOIPOCOB,
M3y4aeMbIX B paMKax JAHHOW IUCLHMIUIMHBL. B mporecce IpoBeneHus Kpyrioro
CTOJIa OPTaHU3YIOTCA MyOJIMYHBIE KOJJIEKTUBHBIE OOCYXKIEHUSI OTIEIHHBIX 3apaHee
ONPEAECIEHHBIX BOIPOCOB TEMBbI, BBICTYIUICHHS CTYAEHTOB II€pel] ayIUTOPUEH,
CIIOCOOCTBYIOIIME PA3BUTHUIO Yy HHUX YMEHHUS COINOCTABJISTH JIaHHBIE PAa3HBIX
UCTOYHUKOB U 0000IIaTh WX, yYMEHUS CBS3BIBATh TEOPETHUUECKHE TIOJI0KEHUS
IACUUIUIMHBL  «/IHHOBAllMOHHBIE  TEXHUYECKHE  CPEACTBA B CEPBUCHOM
00CITy>KUBaHUU TTACCAKUPOB B TPAHCIIOPTHOM c(hepe» ¢ KOHKPETHBIMU CUTYALIUSIMHU.

UreHne JNEKIUN YW MPOBEACHUE MPAKTUYECKUX 3aHSITUNA TAKXKE MPEATNOIaraet
MPUMEHEHUE UHTEPAKTUBHBIX (PopM 0OydeHUs (MHTEPAKTUBHBIX JICKIIUM, TPYTIITIOBBIX
JACKYCCHM, aHaJIN3a CUTyallud M MMUTAIMOHHBIX MOJEIEH W JIp., B TOM YHUCIE C
Y4€TOM  PErMOHaJIbHBIX  OCOOCHHOCTEH  mpodecCHoHaIbHON  NESITEIBbHOCTH
BBIITYCKHUKOB M MOTpeOHOCTEN padoTojaresneil) s pa3BUTHUS Yy OOyHarOIIMXCS
HABBIKOB KOMaHJIHOW pa0dOThI, MEXKTMYHOCTHON KOMMYHUKAIIUH, IPUHATHS PEIICHUN
Y JIUJICPCKUX KAYECTB.

CamocrosiTenpbHasi paboTa CTyJIEHTa SIBISIETCS COCTABHOM YacThIO ydeOHO
pabotel. Ee 0CHOBHOM 11e/bI0 SIBISIETCS (POPMUPOBAHUE HABBIKA CAMOCTOSITEIIHHOTO
npuoOpeTeHUs] 3HAHWUW 1O HEKOTOPhIM HE 0C000 CIIOKHBIM  BOIIPOCaM
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TEOPETUYECKOT0 Kypca, 3aKpelyieHHe | YIIyOJIeHWe TMOJY4YeHHbIX 3HaHU,
caMoCTOsITeNIbHAss paboTa CO CIPAaBOYHUKAMHU, NEPUOIUYECKUMHU HU3JAHUSIMU U
HAYYHO-TIONYJISIPHOM JIUTEpaTypod, B TOM 4YHCIE HAXOASIIUMUCS B TJIOOAIBHBIX
KOMIBIOTEpHBIX ceTsaX. CamocrosiTenbHass padoTa NOJApa3yMeBAaeT BbINOJIHEHHE
y4eOHBIX 3a[JaHHi{, B TOM YHCII€ U WHAMBUIYAIbHBIX, TOJyYaeMbIX CTYIEHTOM IOCTE
KaXI0ro 3aHsATHA. Bce 3agaHus, BBIHOCHMBIE Ha CaMOCTOATENBbHYIO padoTy,
BBITIOJIHSAIOTCSL CTY/IGHTOM JIMOO B KOHCIIEKTE, INOO Ha OTAEIbHBIX JHCTaxX (opmaTa
A4 (no yka3zanuto npenojasateiisi). KOHTpoap BBINOJHEHUS 3aaHUI, BBIHOCUMBIX Ha
CaMOCTOSITENIbHYIO paboTYy, OCYIIECTBIISIET IPEO1aBaATENb.

9 (I)OHI[ OLCHOYHLIX CpeaCTB JIfA MNMPOBECACHUHA TEKYHIECro KOHTPOJINA
ycnneBaeMocCTu, HpOMe)I(yTO‘IHOﬁ arTTeCTallii 1o uToraM OCBOCHUA JUCIHHUIIINHBI

@oHJ OLIEHOYHBIX CPEACTB MO MUCHUIUIMHE «/IHHOBAallMOHHBIE TEXHUYECKUE
CpEICTBA B CEpPBUCHOM OOCITY)XMBaHUM IaCCaA)KUPOB B TPAHCIOPTHON cdepen
IIPEIHA3HAYEH IS BBISBIICHUS U OLICHKU YPOBHS M KayeCTBa 3HAHWU CTYICHTOB I10
pe3ysibTaTaM TEKYILIETO KOHTPOJISI W MPOMEKYTOUHOM arTecTalMd [0 HWTOraM
OCBOCHUS JMCIUIUIMHBI B BUJIE 3a4€Ta C OLCHKOW B IISITOM CEMECTPE U DK3aMEHa B
LIECTOM CEMECTpE.

@oHJ OLICHOYHBIX CPEACTB Ul TEKYIIEro KOHTPOJIS BKIKOYAET: BOIIPOCHI JUIS
YCTHBIX OMPOCOB U TEMBI ISl COOOILIEHUH.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH M IPOMEKYTOYHAS ATTECTALUS IPOBOIATCS
B cooTrBeTcTBUM C «llonmoxkeHneM O TEKylmeM KOHTpPOJE YCIIEBAEMOCTH U
IPOMEKYTOUYHOM  aTTeCTallud  CTYJIEHTOB  (heAepaIbHOIO  TOCYAApCTBEHHOIO
OIOPKETHOrO  00pa3oBaTEIbHOIO YyUYpeXIeHHs] BbIcHiero oOpa3zoBaHus «CaHKT-
[lerepOyprckuii  rocyJapCTBEHHBIM  YHMBEPCUTET  TIPaKIaHCKOW  aBHAIUN,
0Oy4JaromIMXCs 1Mo MporpaMMaM BhICIIET0 00pa3oBaHus — MporpaMMamM OakaiaBpuarta
U mporpamMmmam crnenuaiutera (popmbl, MEPUOJAUYHOCTh W TMOPSAOK)». Texyrimii
KOHTPOJIb YCIEBAEMOCTH OOYYalOIIMXCsl BKJIKOYAET YCTHBIE OMPOCHI, COOOLICHUS U
3aJlaHus, BbIJJaBa€MbIE HA CAMOCTOSTEIBHYIO pa0OTy MO TeMaM JAUCIUIUIUHBI.

YCTHBI ONpPOC MO BOIPOCAM BXOJHOTO KOHTPOJS, KOTOPBIM SBJISETCSA
AJIEMEHTOM TEKYILIEro KOHTPOJS YCIEBAEMOCTH, NPEIHA3HAYEH U BBISBIICHHUS
YPOBHSI YCBOCHMSI KOMIETEHLUNA O0YyYaroluMcs, HEOOXOAUMBIX MEpe] HU3ydeHHEM
JVCHUIUIMHBL. Y CTHBIM OIIPOC MO BOIIPOCAM BXOJHOT'O KOHTPOJISI OCYIIECTBISAETCS 11O
BOIIPOCAaM, Ha KOTOpPbIX Oasupyercs yutaemas gucuuruivnHa (m. 9.4). YceTHeIil onpoc
MPOBOJUTCS HA KaXKJOM MPAKTHYECKOM 3aHATUU B TeueHue He Oonee 10 MUHYT ¢
LEJBI0 KOHTPOJISI YCBOCHHSI TEOPETHYECKOTO MaTepurala, U31araéMoro Ha JIEKIHH U
MIPEANOJIAraeT OTBET CTYIEHTOB. BKIIIOYaeT mepedyeHb BONPOCOB U MOJEIUPOBAHKE
cutyauuii. IlepedeHb BOINPOCOB OMNpENENSETCS YPOBHEM IOJATOTOBKH Y4YEOHOMU
TPpynmbel, a TaKkkKe  HWHAUBUAYATbHBIMH  OCOOCHHOCTSIMU  OOYyYaroniuxcs.
MonenvupoBaHue CUTyalnii IPEICTABIsACT COOO0M MPOEKTUPOBAHUE TIPETIO/IaBaTelIeM
TUIIOTETUYECKUX CUTyallMi, B KOTOPBIX MOXET OKa3aTbCsd CTYACHT IIpU
COIIPMKOCHOBEHUM C pPEaJbHOCThIO. Peakuus cCTyneHTa Ha CMOJEIMPOBAHHYIO
CUTYaIMIo OyJeT MoKa3aTeaeM TOro yCBOMIJI OH Y4eOHbII MaTeprall uiH HeT.
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CooOmienne  —  pe3yiapTaT  CaMOCTOSITENbHOM  pabOTBl  CTYACHTA,
MPEACTABIIAIONINI cOO0M MyOJIMYHOE BBICTYIJIEHUE IO MPEACTABICHUIO MOTYYEHHBIX
pe3yibTaTOB  pEHIeHUS  OMNpEACNICHHOM  Y4eOHO-NpPaKkTUYeCKOW,  y4eOHO-
UCCJIEI0OBATENLCKON U HAYYHON TEMBI.

KoHTposib BbINIOJIHEHUS 3a/1aHMsI, BHIJABAEMOI0 Ha CAMOCTOSITEIbHYIO padoTy,
npeciieryeT coOoM 1elib CBOEBPEMEHHOTO BBISBICHHUS MIJI0OX0 YCBOGHHOTO MaTepuaa
JUCHUTUIMHBL JIJIS TIOCIIEYIONIEH KOPPEKTUPOBKU WM OpPraHHU3alldy 00s13aTeIbHOM
KOHCyJbTauuu. [IpoMexxkyTodHasi aTTecTalusi MO MTOraM OCBOCHHS JAUCIUILIAHBI
IPOBOAMUTCA B BUJE 3aUeTa C OIICHKOW B MSATOM CEMECTpEe M dK3aMeHa B 6 cemecTpe.
3a4eT ¢ OLEHKOW M 3K3aMEH IMO3BOJSIOT OLEHUTh YPOBEHb OCBOCHUS KOMIIETECHIIMIA
3a BECh NEPHOJ U3yYEHUs AUCLUIUIMHBI. 3a4eT ¢ OLEHKOW M 3K3aMEH IPEeANnoiararoT
OTBET Ha BOIPOCHI M3 NEPEYHsS BOMNPOCOB, BBIHECEHHBIX HA 3a4€T C OLEHKOU U
sk3amMeH. K MOMeHTy chaum 3aueta € OIEHKOM W SK3aMeHa JOJDKHBI ObITh
0J1aronoayyHO NPONACHBI MPEAbIAYIIE (GOPMBI KOHTPOJIS.

Meronuka GoOpMHUpPOBaHUS PE3YIbTUPYIOIIEH OIEHKU B 00sS3aTEIIbHOM
MOPSIJIKE YYUTHIBAET aKTUBHOCThH CTYJICHTOB Ha JICKIUSAX U MPAKTHUYECKUX 3aHSATHUSX,
y4acTHUe CTYJACHTOB B KOH(EPEHIUAX U MOJATOTOBKY UMHU ITyOJIUKAIIUH, YTO OTPAKEHO
B OaUIbHO-PEUTHUHTOBOM OILIEHKE TEKYIIEro KOHTPOJS YCIEBAEMOCTH U 3HAHUU
CTyZIEHTOB B I1. 9.1. OnucaHue mKanbl OUEHUBAHUSA, UCIIOJIB3YEMOM IS TPOBEICHUS
MIPOMEKYTOUYHBIX aTTECTAllM/A, TPUBEICHO B II. 9.5.

9.1 baibHO — peﬁTHHFOBaH OIICHKA TCKYLIECI0 KOHTPOJA YCII€BAEMOCTH U
3HAHMM CTYACHTOB

OO6mrast TpyIOEMKOCTh JAUCHHUIUIMHBI cocTaBisger 10 3aderHbix emawmawmi], 360
aKaJeMUYeCcKHX dYaca. BuJ NpOMEKyTOYHOTO KOHTPOJIA — 3aueT € OUEHKOM (O
cemectp) ¥ 9k3ameH (6 cemectp).

. KomuuectBo 6asioB Cpoxk
Tema/Buz yueOHBIX 3aHATUI
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHUI ),
(nopsinkoB | IIpu-
TO3BOJISIFOLIMUX CTYIAEHTY MuHu- Makcu- .
. BIt HOMEp | Meua-
IPOJEMOHCTPUPOBATH JOCTUTHYTHI | MajJbHOE | MaJlbHOE
HEJIEIH C HUE
yYpOBEHb CHOPMUPOBAHHOCTH 3HAUCHUE | 3HAUCHHE .
KOMIIETECHLIUI
cemecTpa)
Cemectp 5

AYJIUTOPHBIE 3aHITUS
Jlexnus 1 (Tema 1) 1 15 1 —
[TpakTueckoe 3ansitue 1 1,5 2,3 1 —
[TpakTryeckoe 3aHsTue 2 1,4 2,2 2 —
Jlexrus 2 (Tema 2) 1 1,5 2 —
Jlekrus 3 (Tema 2) 1 1,5 2 —
Jlexus 4 (Tema 2) 1 1,5 3 —
[TpakTruueckoe 3ansrtue 3 14 2,2 3 —
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. KonuyectBo 6anios Cpoxk
Tema/Buz yueOHBIX 3aHATUI
o KOHTPOJIS
(OLICHOYHBIX 3aJJaHU ),
(mopsinkoB | Ilpwu-
MO3BOJIAIOLINX CTYAEHTY MuHu- Makcu- .
. BI HOMEp | Meuya-
MIPOJCMOHCTPUPOBATH JOCTUTHYTHIM | MajabHOC | MaJIbHOE
HEIEIIN C HHE
YPOBEHH CHOPMUPOBAHHOCTH 3HAYEHHUE | 3HAUCHUE
" Hayaja
KOMITIETEHIIAI

cemMecTpa)
[TpakTueckoe 3ansitue 4 1,4 2,2 4 —
[IpakTrueckoe 3aHsITUE D 1,4 2,2 4 —
[TpakTryeckoe 3aHsTHE 6 1,4 2,2 4 —
Jlexius 5 (Tema 3) 1 15 5 —
Jlexius 6 (Tema 3) 1 15 5 —
Jlexuus 7 (Tema 3) 1 1,5 6 —
[TpakTtrueckoe 3ansTre 7 15 2,3 6 —
[TpakTrueckoe 3ansTue 8 15 2,3 6 —
[TpakTtrnueckoe 3ansTue 9 15 2,3 7 —
[TpakTrueckoe 3anstue 10 15 2,3 7 —
[TpakTrueckoe 3anstue 11 15 3,5 8 —
Jlexius 8 (Tema 4) 1 15 8 —
Jexuus 9 (Tema 4) 1 1,5 8 —
Jlekrus 10 (Tema 4) 1 1,5 9 —
[Tpaktrueckoe 3ansiTre 12 15 2,3 9 —
[TpakTrueckoe 3anstue 13 15 2,3 10 —
[TpakTrueckoe 3anstue 14 15 2,3 10 —
Jlexius 11 (Tema 5) 1 1,5 10 —
Jexuust 12 (Tema 5) 1 1,5 11 —
[TpakTrueckoe 3ansitue 15 15 2,3 11 —
[TpakTtrueckoe 3ansTre 16 15 2,3 12 —
ITpakTrdeckoe 3anstue 17 15 2,3 12 —
Jlexius 13 (Tema 6) 1 1,5 12 —
Jlexius 14 (Tema 6) 1 1,5 13 —
[TpakTrueckoe 3anstue 18 15 2,3 13 —
[Tpaktrueckoe 3anstue 19 15 2,3 14 —
[Tpaktrueckoe 3anstue 20 15 2,3 14 —
ITpakTrueckoe 3anstue 21 15 2,3 14 —
HToro Uno 00513aTEJLHBIM BHIAM 45 70 . .
3aHATHI
3ayer ¢ OLEHKOM 15 30 — —
Hroro no nucuunjinHe 60 100 — —

I[IpemuajibHbIC BUABI
NeATEJbHOCTH

(11 yyeTa npu onpeaeeHuun
PelTHHrA)
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. KonuyectBo 6anios Cpoxk
Tema/Bun yaeOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOYHBIX 3aJJaHU ),
(mopsinkoB | Ilpwu-
MO3BOJIAIOLINX CTYAEHTY MuHu- Makcu- .
. BIil HOMEP | Meua-
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIA | MajbHOE | MAaJIbHOE HeeIH ¢ e
YPOBEHH CHOPMUPOBAHHOCTH 3HAYCHUE | 3HAYCHUE A
KOMIIETECHLIUN
cemMecTpa)
Ydactue B KOHPEPEHIIUU IO TeEMaM 10
JIACHUTLIHBI
Hayunas nyOnukanus no remam 10
JVCHUTUIAHBI
HToro 10noJJHUTEILHO 20
NpPeMHATBHBIX 0AJ1JIOB
Bcero mo jaucuumiInHe — IJIA 120
pefiTHHIra

IlepeBoa 0a/110B 021/ IBHO-PETHUHIOBOM CHCTEMBI B OLICHKY JISl 3a4eTa ¢
OLICHKOM 10 «aKaJeMHYeCKOoi» IKaJe

KoandyecTBo 60a10B mo bPC

Ounenka (1o «aKajeMH4eCKo» mKaJe)

90 u Gonee 5 — «oTIMYHOY

75+89 4 — «XOopoIIo»

60+74 3 — «YZOBJIETBOPUTEIHHO

MeHee 60 2 — «HE YJIOBJIIETBOPUTEIHHOY

CemecTp 6

AyJIUTOPHBIE 3aHATUS
Jlexius 15 (Tema 7) 1 15 1 —
Jlexius 16 (Tema 7) 1 15 1 —
Jlexius 17 (Tema 7) 1 15 1 —
[TpakTrueckoe 3ansTre 22 0,8 1,38 2 —
[Tpaktrueckoe 3ansTue 23 0,8 1,34 2 —
[TpakTtrueckoe 3ansTue 24 0,8 1,34 2 —
Jexuus 18 (Tema 8) 1 1,5 3 —
Jlexius 19 (Tema 8) 1 15 3 —
Jlexius 20 (Tema 8) 1 15 4 —
[TpakTraeckoe 3aHsaTHEe 25 0,8 1,34 4 —
[TpakTtrueckoe 3ansTre 26 0,8 1,34 4 —
[Tpaktrueckoe 3ansitue 27 0,8 1,34 5 —
Jlekrms 21 (Tema 9) 1 1,5 5 —
Jlexrms 22 (Tema 9) 1 1,5 6 —
Jlexrms 23 (Tema 9) 1 1,5 6 —
[Tpaktrueckoe 3anstue 28 0,9 1,44 6 —
[TpakTrueckoe 3anstue 29 0,9 1,44 7 —
[TpakTuueckoe 3anstue 30 0,9 1,44 7 —
Jlexrus 24 (Tema 10) 1 1,5 8 —
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. KonuyectBo 6anios Cpoxk
Tema/Buz yueOHBIX 3aHATUI
o KOHTPOJIS
(OLICHOYHBIX 3aJJaHU ),
(mopsinkoB | Ilpwu-
MO3BOJIAIOLINX CTYAEHTY MuHu- Makcu- .
. BI HOMEp | Meuya-
MIPOJCMOHCTPUPOBATH JOCTUTHYTHIM | MajabHOC | MaJIbHOE
HEIEIIN C HHE
YPOBEHH CHOPMUPOBAHHOCTH 3HAYEHHUE | 3HAUCHUE
" Hayaja
KOMITIETEHIIAI

cemMecTpa)
Jlexuus 25 (Tema 10) 1 1,5 8 —
Jlexuus 26 (Tema 10) 1 1,5 8 —
[TpakTryeckoe 3anstue 31 0,9 1,44 9 —
[TpakTryeckoe 3aHsTHE 32 0,9 1,44 9 —
[TpakTraeckoe 3ansTue 33 0,9 1,44 10 —
Jlexrus 27 (Tema 11) 1 1,5 10 —
Jlexrus 28 (Tema 11) 1 1,5 10 —
Jexuust 29 (Tema 11) 1 1,5 11 —
[TpakTtrueckoe 3ansTue 34 0,9 1,44 11 —
[TpakTrdeckoe 3aHsATHEe 35 0,9 1,44 12 —
[TpakTraeckoe 3ansTue 36 0,9 1,44 12 —
Jlexius 30 (Tema 12) 1 1,5 12 —
Jlekrus 31 (Tema 12) 1 1,5 13 —
Jlexrus 32 (Tema 12) 1 1,5 13 —
[TpakTtrueckoe 3ansiTre 37 0,9 1,44 14 —
[TpakTrdeckoe 3ansTue 38 0,9 1,44 14 —
[TpakTrueckoe 3anstue 39 0,9 1,44 14 —
Jlexius 33 (Tema 13) 1 1,5 15 —
Jlextus 34 (Tema 13) 1 1,5 15 —
Jexuust 35 (Tema 13) 1 1,5 16 —
[Tpaktrnueckoe 3anstue 40 0,9 1,44 16 —
ITpakTrueckoe 3anstue 41 0,9 1,44 16 —
ITpakTrdeckoe 3ansTue 42 0,9 1,44 16 —
Jlexius 36 (Tema 14) 1 1,5 17 —
Jexuust 37 (Tema 14) 1 1,5 17 —
Jlexuust 38 (Tema 14) 1 1,5 17 —
[Tpaktrueckoe 3ansTue 43 0,9 1,44 18 —
[TpakTrueckoe 3anstue 44 0,9 1,44 18 —
[TpakTraeckoe 3ansTue 45 0,9 1,44 18 —
HToro 110 00513aTeJLHBIM BHAAM 45 70 — —
3aAHATHH
JK3aMeH 15 30 — —
Hroro nmo nucuunjinHe 60 100 — —

IIpeMuaibHbIE BUABI 1€ITEJIbHOCTH
(11 yyera npu onpeaeeHuu
PelTHHrA)
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KonuuectBo 6asnioB Cpoxk
KOHTPOJIS
(mopsinkoB | Ilpwu-

Tema/Bun yaeOHBIX 3aHATHI
(OLICHOYHBIX 3aJJaHU ),

MO3BOJIAIOLINX CTYAEHTY MuHu- Makcu- .
. BIil HOMEP | Meua-
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIA | MajbHOE | MAaJIbHOE S e
YPOBEHH CHOPMUPOBAHHOCTH 3HAYCHUE | 3HAYCHUE
N Havasa
KOMITIETEHIIHI
cemMecTpa)

Ydactue B KOHGEPEHIIUU M0 TeMaM 10

JIACHUTLIHBI

Hayunas nyOnukamus mo remam 10

JVCHUTUIAHBI

HToro 10noJJHUTEILHO 20

NpPeMHATBHBIX 0AJ1JIOB

Bcero no nucuuminHe st 120

pefiTHHIra

IlepeBoxa 0a/1J10B 0AJJIBHO-PEUTHHIOBOM CHCTEMBI B OLICHKY [IJIsl IK3aMeHa 110
«aKaJleMU4eCcKoiD) mKaJie

KoanuyectBo 60a10B no bPC Ounenka (1o «aKajeMH4eCKo» mKaJe)
90 u 6onee 5 — OTJIMYHO
75+89 4 — «XOopoIIo»
60+74 3 — «YZOBJIETBOPUTEIHHO
MeHee 60 2 — «HE YJIOBJIIETBOPUTEIHHOY

9.2 MeToauyecKkue PpeKOMEHJALUMH 10 IPOBEJICHHUI0O INPOLEeaYPHI
OlLlCHMBAHMSA 3HAHWH, YMEHHMIlI W HABBIKOB W (WIH) ONBITA JesITeJIbLHOCTH,
XapaKTepHU3yIIIUX ITANbI (POPMHUPOBAHUS KOMIIETCHIMHI

[locemenre JEKIIMOHHOTO 3aHATUS OOydarolMMCsl OlleHMBaeTca B 1 Oay.
Benenue neximonHoro koHcnekra — 0,1 6aioB. AKTUBHOE ydacTHE B OOCYKICHUH
JTMCKYCCHOHHBIX BOIPOCOB B X0/1€ JieKIu — 110 0,4 6ayioB.

[Tocemienre MpakTUYECKOTO 3aHATHS C BEJICHUEM KOHCIIEKTa OIleHuBaeTcs B 1,5
0amna (¢ 2 mo 6 mpaktudeckoe 3austre — ot 1,4 6amios) (5 cemectp), B 0,9 OammoB (¢
22 no 27 npakruueckoe 3anarue — ot 0,8 6awios) (6 cemectp). Coobrenue — 1o 0,6
oaoB (5 cemectp) u 0,4 Gamia (6 cemectp). YcerHbiii onpoc — a0 0,2 GamioB (5
cemectp), 10 0,14 GamnoB (mo mpaktudeckomy 3aHsatuio 22 — no 0,18 Oammo) (6
cemecTp). Yyacthe B OOCYXIECHUH BOIIPOCOB Kpyrioro crona — g0 1,2 6amma (5
CEMECTP).

9.3 TeMblI KypCOBbIX PadoT MO AUCIHUIINHE

VY4eOHBIM MJIAHOM JIUCIUTUTMHBI KypcoBas paboTa He IPEeTyCMOTPEHA.
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9.4 KoHTpo/ibHBIe BONPOCHI W 3aJaHUsl JJsl NPOBeJeHUS BXOIHOIO
KOHTPOJISI OCTATOYHBIX 3HAHMI 10 00ecneYHBAOIIUM JMCIHIITIHHAM

Bomnpocs! BxogHOTr0 KOHTpOIs 1o auciumuinHe «CepBuconorus («BeeneHne B
npodeccuion )»:

1. Xapakrepuctuka cepbl cepBrca B pa3BUBAIOIINXCS CTPaHAX.

2. BiusHME TEOMOIMTHUYECKUX W COIMAIBHO-UCTOPHYECKUX (DAaKTOpOB Ha
PYCCKYIO MEHTAJIEHOCTh M CEPBUCHYIO cucteMy Poccum.

3. Tenpenmuu pa3BUTHSA

POCCHICKOTO 00IIIeCTBA.

ccpBuCa Ha COBPCMCHHOM JTallC pPa3BUTHUA

Bonpocel BX0THOr0 KOHTPOJIs 10 aucuuIuinHe «CepBUCHas 1eATENbHOCTh Ha
TPAHCIIOPTEN:

1. Krnaccudukanus yciayr Ha TPaHCIOPTE, B TOM YHCJE B cepe BO3AYLIHOTO
TpaHCIOpTa.

2. Tlonstne mpodeccHoHampHOTO KOJEKCa Ha TPaHCIOPTE, B TOM YHCIE B
chepe BO3AYIIHOTO TPAHCTIOPTA.

3. IIpodeccruonanbHblii KoJaeke paboTHHKA chephl cepBrca Ha TPAHCIIOPTE, B
TOM 4YHCIIE B cpepe BO3AYLIHOTO TPAHCIIOPTA.

9.5 Onucanue noka3zartejeil 1 KpUTepHeB OLEHUBAHUSA KOMIIETEHI[UI Ha
Pa3JMYHBIX 3Tanax ux GopMUpPoOBaHNs, ONMCAHUE IIKAJ OLCHUBAHUS

Jleckpunt
OpbI

Otanbl GOpMHUPOBAHUS
KOMITETEHLIUU

Iloka3arenu

3HaTh

MeTtonbl

MOICPIKKH
YCIIOBUU

KUBHEJCATELHOCTU, B TOM
Yucjae TpPU BO3HUKHOBEHUU
YpEe3BbIYAWHBIX CUTyalldil B
nporecce OpraHu3aluu
CEPBUCHOTO 00OCITyKHBaHUS.
Metoauka OIIpEIEIICHUS
noTpedHOCTEHN B
TEXHOJIOTUYECKUX HOBAILUAX
u uH()OpMaAITMOHHOM
obecrieuenun B cdepe
cepBuca. MeTtoauka IOHCKa
u BHEPEHUS
TEXHOJIOTMYECKUX HOBAIUN U
COBPEMEHHBIX MPOTPAMMHBIX

CO3IaHU u
0€30MMaCHbBIX

Meronsl IO IEPIKKH
0e30macHbIX yCIIOBUU
KUZHEACATEIbHOCTA, B TOM YHUCJE MpH
BO3HUKHOBEHUU YpE3BBIYANHBIX
CUTyallud B TMPOLIECCE OpraHu3aluu
CEPBUCHOTO o0cy)KUBaHUS Ha
WHHOBAIMOHHON OCHOBE MACCAKUPCKUX U
IPY30BBIX TI€PEBO30OK TPAHCIOPTOM, B
TOM YHCJI€ BO3AYIIHBIM TPaHCIOPTOM.
Metoauka omnpeneneHusi NoTpeOHOCTEN B
TEXHOJIOTUYECKUX HOBAITUSAX u
uH(OpMaAITMOHHOM OobOecrieueHnn B cepe
cepBuca B  IpollecCe€  OpraHu3aluu
CEPBUCHOIO o0CITyKUBaHUS Ha
WHHOBAI[MOHHON OCHOBE MAaCCaXUPCKHUX U
IPY30BBIX TIE€PEBO30K TPAHCIOPTOM, B
TOM YHCJI€ BO3AYIIHBIM TPAHCIOPTOM.

CO31aHuA n
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Heckpunt
OpbI

Dranbl GOpMHUPOBAHUS
KOMITETEHIIUU

Ilokazarenun

MNPOAYKTOB B  CEPBUCHYIO
JNEATENbHOCTh OPTaHU3ALUN
B MpOLECCEe OpraHU3aluH
CEPBUCHOTO 00OCITy>KHBaHUS.
MeTtoauka  HCIIOJIb30BaHUS
TEXHOJOTMYSCKUX HOBAIIUI U
COBPEMEHHOTO
IPOTPaMMHOTO 00ECTIeUEHUS
B CEPBUCHOM JEATEIBLHOCTH.
MeTtonabl
COBEPIICHCTBOBAHUU
CHCTEMBI KJIMEHTCKUX
OTHOLIEHWH B CEPBUCHOU
JIEATSIILHOCTH Ha
TPaHCIIOPTE C
WCMOJIb30BAaHUEM HWHTEPHET-

TEXHOJIOTUA B  MpOLEcce
OpraHu3aluu CEpPBUCHOTO
obcnyxuBaHus. MexaHH3M
pa3paboTku u y4eTa
TpeOOBaHUM
MIPOU3BOJACTBEHHOM
JTUCHMIUIMHBI, MpaBWJI 1O

OXpaHe Tpyda U IOXKApHOU
0e301acHOCTH npu
OCYUIECTBIIEHUU
TEXHOJIOTHYECKOTr0 Tpoliecca
B IpolLecce OpraHu3aluu
CEPBUCHOTO 00OCITyKHBaHUS.
Metonuka OCYUIECTBIEHUS
OpraHU3alMOHHOTO
00CITyKUBaHUS
ABUALIMOHHOMN
UHDPACTPYKTYPHI U
OpraHU3alMOHHOTO
obecrieueHus nporecca
CEpBHUCHOT0 OOCITY)KHBaHUSI B
a’poropty M Ha OopTy
BO3/IyIIIHOTO Cy/HA.

Meronuka  TIOMCKa W BHEAPCHUSA
TEXHOJIOTHYECKHIX HOBAIUH u
COBPEMEHHBIX MPOTPAMMHBIX MPOTYKTOB
B CEPBHCHYIO JCSATEIHHOCTh OPTaHU3aIlAN
B TMIpollecCE€ OpraHU3alMU CEPBHCHOTO
oOCny>KMBaHUSI HAa  MHHOBAIMOHHOMU
OCHOBE TMACCAXUPCKUX U  TPY30BBIX
MEepPEeBO30K TPAHCIOPTOM, B TOM YHCIIE
BO3JIYIIIHBIM TPAHCIOPTOM. MeTtoauka
UCIIOJIb30BaHUS TEXHOJIOTHYECKHUX
HOBAIM{ U COBPEMEHHOI'O MPOTPAMMHOT0O
oOecrieueHns B CEPBUCHOMN EATEIHLHOCTH
B TMpollecC€ OpraHU3alMU CEPBHCHOTO
oOCny)KMBaHUSI HAa  WHHOBAITMOHHOU
OCHOBE TACCAXUPCKUX U  TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE
BO3IYIIHBIM  TPAHCIOPTOM.  MeTomsl
COBEpIIICHCTBOBAHUH CUCTEMBI
KJIMEHTCKUX OTHOIICHUA B CEPBHUCHOMU
JEATETbHOCTH  HAa  TPAHCIOpPTE  C
UCIIOJIb30BAaHUEM HMHTEPHET-TEXHOJOTUN
B IIpollecc€ OpraHU3aluu CEPBHCHOIO
oOCny>KMBaHUSI HAa  MHHOBAIMOHHOU
OCHOBE TACCAXUPCKUX U  TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE
BO3MYIIHBIM TPAHCIIOPTOM. MeXaHu3M
pa3paboTku W ydera  TpeOoBaHMUIA
MIPOU3BOJACTBEHHOUN TUCIMIUINHEI, TIPABHIT
o OXpaHe Tpyda U  MOXKAPHOU
0e30MacHOCTH  TpPU  OCYILIECTBIECHUU
TEXHOJIOTHYECKOr0 Mpolecca B Mpolecce
OpraHu3allid CEPBUCHOTO OOCITYKUBaHUS
Ha VHHOBALlMOHHOMN OCHOBE
MACCAXUPCKUX U TPY30BBIX TIEPEBO30K
TPAHCIIOPTOM, B TOM YHKCJIC BO3IYITHBIM
TpaHCTIOPTOM. METOIuKa OCYIIEeCTBICHUS

OpraHU3aIMOHHOTO oOCTy>KUBaHUS
aBUAIIMOHHOMN UHOPACTPYKTYPBI u
OpraHU3aIMOHHOTO obecrnieueHust

MpoIlecca CEPBHUCHOIO OOCITY)KHWBaHUS B
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Heckpunt
OpbI

Dranbl GOpMHUPOBAHUS
KOMITETEHIIUU

Ilokazarenun

a’poropTy W Ha OOpPTy BO3AYLIHOTO
CyogHa B  TpoIlecce  OpraHu3aluu
CEPBUCHOTO o0cy)KUBaHUS Ha
WHHOBAIIMOHHOW OCHOBE TACCAKHUPCKUX H
IPY30BBIX IIEPEBO30K TPAHCIIOPTOM, B
TOM YHCJI€ BO3TYITHBIM TPAHCIIOPTOM.

YwMeTs

[ IpuMeHATE METOABI CO3HAHMS
M TOAJEPKKH  Oe30MacHbIX
YCIIOBUM JKU3HEAEITEIBHOCTH,
B TOM quCIIe pu
BO3HNKHOBEHUH
MpE3BBIYaHBIX
mporecce

CUTyallul B
OpraHH3aIiy
CEpPBUCHOTO  OOCTY>KUBaHHUS.
[ IpumensTH METOJIUKY)
oTpe/ieNieHUus] MOTPeOHOCTEN B
TEXHOJIOTUYECKUX HOBAIUAX H
MHGOPMAIIMOHHOM

oOecriedueHuu B cepe cepBuCca
B  Ipoliecce  OpraHu3aliu
CEpBUCHOTO  OOCITY>KUBaHMUS.
[IpruMeHSTh METOIUKY MOUCKA
1 BHEJIPCHMUS]
TEXHOJIOTUYECKUX HOBAIMA |
COBPEMEHHBIX  MPOTPAMMHBIX
MPOAYKTOB B  CEPBUCHYIO
NeATeTbHOCTh OpPraHM3allH B
nmporecce OpraHH3aIiH
CEpPBUCHOTO  OOCTY>KUBaHMUS.
[ TpumeHsTH METOIVKY)
MCIOJIb30BaHUS
TEXHOJOTUYECKUX HOBAIUA U
COBPEMEHHOTO MPOrPaMMHOTO

oOecriedyeHuss B  CEPBUCHOMN
NeATeIbHOCTH B IIpOIEcCe
OpraHu3aluu CEPBHUCHOTO
oOciayxuBanusi.  IIpuMeHsTH
METObl  COBEPIICHCTBOBAHUH
CHCTEMBI KIIMEHTCKHX
OTHOIIEHUW B  CEPBUCHOWU

[IpumeHsAT  METOABI  CO3MaHMS U
MOJICPKKU 0€e30MacHbIX yCIIOBUM
KU3ZHENIEATETLHOCTH, B TOM YHCIE TMpHU
BO3HUKHOBEHUU Ype3BbIYANHBIX
CUTyallud B TMPOLECCE OpraHu3aluu
CEPBUCHOTO o0cy)KUBaHUS Ha
WHHOBAIIMOHHOW OCHOBE MACCAKUPCKUX U
IPY30BBIX TEPEBO30OK TPAHCIIOPTOM, B
TOM YHCJIE€ BO3IYIIHBIM TPAHCIIOPTOM.
[IpuMeHATh  METOAMKY  OIpeAeICHUs
MOTPEOHOCTEN B TEXHOJOTUYECKHUX
HOBAIUAX u uH(}OpMaAITMOHHOM
oOecrieueHun B cdepe cepBuUca B
IpOLECCe  OpraHu3alil  CEPBHCHOIO
oOCIy>KMBaHUSI HAa  WHHOBAIMOHHOMU
OCHOBE TACCAXUPCKUX U  TPY30BBIX
NEPEBO30K TPAHCIOPTOM, B TOM YHCIIE
BO3MYIIHBIM TpPAHCIIOPTOM. [IpuMeHSTH
METOJWKY  TOMCKAa W  BHEAPEHUS
TEXHOJIOTHUECKUX HOBAIUH u
COBPEMCHHBIX MPOTPAMMHBIX TPOTYKTOB
B CEPBUCHYIO ACSITEILHOCTh OPTaHU3AlNN
B TMpollecC€ OpraHU3alMU CEPBHCHOTO
oOCny>KMBaHUSI ~HAa  WHHOBAIMOHHOU
OCHOBE TACCAXUPCKUX U  TPY30BBIX
NEPEBO30K TPAHCIOPTOM, B TOM YHUCIE
BO3MIYIIHBIM TpaHCOpToM. [IpumeHsTh

METOJUKY UCIIOIb30BaHUs
TEXHOJIOTUYECKUX HOBAIUN u
COBPEMEHHOTO POrPaMMHOTO
o0OecrieueHusl B CEPBUCHOM JESATEILHOCTU

B IIPOLIECCE OpraHu3alMd CEPBUCHOIO
oOCIy>KMBaHUsI HAa  WHHOBAIMOHHOMU
OCHOBE NACCAKHUPCKUX H  TPY30BBIX
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Heckpunt
OpbI

Dranbl GOpMHUPOBAHUS
KOMITETEHIIUU

Ilokazarenun

NesITeILHOCTH Ha TPAHCHIOPTE.
[ IpumensTh
pa3paboTKu
TpeOoBaHUM
MPOU3BOJACTBEHHOM
NMUCLMIUIMHBI,  TpaBWi IO
OXpaHe Tpyla U TI0KapHOU
0e30macHOCTH
OCYIIECTBICHUU
TEXHOJIOTHYECKOTO MpoIecca.

u

MEXaHU3M
y4era

npu

MEPEBO30K TPAHCIOPTOM, B TOM YHCIIE
BO3AYIIHBIM TpaHCOHOPTOM. I[IpuMeHSTH
METOJIbl COBEPIICHCTBOBAHUU CHUCTEMBI
KJIMEHTCKAX OTHOIICHUNA B CEPBUCHOMU
NEATENIBHOCTH ~ HAa  TPAaHCHOpPTE  C
WCIIOJIb30BaHUEM HHTEPHET-TEXHOJIOTHUI
B IIPOILIECCE OpraHu3alMd CEPBUCHOIO
oOCny>KMBaHUSI HAa  MHHOBAIMOHHOMU
OCHOBE TMACCaXXUPCKUX U  TPY30BBIX
MIEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE

[ TpuMeHsTh METOIUKY| BO3AYIIHBIM TpaHcnopToM. [IpuMeHsTh
OCYLLECTBIICHUS MEXaHU3M  pa3pabOTKM W yuera
OPTraHU3aLMOHHOTO TpeOOBaHUI MPOU3BOJICTBEHHOM
O0OCITy>)KMBaHHSl aBUAIIMOHHOW JUCIUILIMHBI, IPABWI IO OXpaHE Tpyla U
MHOPACTPYKTYPHI Y| TIOKapHOU 0€301MmacHOCTH pu
OpPraHU3alMOHHOIO OCYILECTBICHUU TEXHOJIOTUYECKOTO
oOecrieueHus IpoIlECCa mpolecca B IMPOLECCE  OpraHU3aluu
CEpPBUCHOTO OOCITYXUBAaHUS. | CEPBUCHOIO 00CITyKUBaHUs Ha

WHHOBAI[MOHHON OCHOBE MAaCCAXKUPCKUX U
IPY30BBIX II€PEBO30K TPAHCIOPTOM, B
TOM YHCJE€ BO3AYLIHBIM TPaHCIOPTOM.
[IpuMeHATh METOAUKY OCYIECTBICHUS

OpraHU3alMOHHOTO o0cy>)KUBaHUS
aBUAIIMOHHOMN UHOPACTPYKTYPHI u
OpraHU3aIMOHHOTO obecrnieyeHus

MpoIlecca CEPBUCHOTO OOCITY>KHWBaHUS B
a’ponopTy W Ha OOpPTYy BO3AYLIHOTO

CyAHa B MpoLEecCeE  OpraHu3aluu
CEPBUCHOTO o0cy)KUBaHUS Ha
VHHOBALIMOHHOM OCHOBE MACCAXKUPCKUX U
IPY30BbIX II€PEBO30K TPAHCIOPTOM, B

TOM YHCJIC BO3AYIITHBIM TPAHCIIOPTOM.
Bnaners | HaBeikamu npumeHeHnnsiHaBbikaMu NIPUMEHECHUS METOJIOB
METOJIOB CO3JIaHUSI HCO3MaHUsl W TOJJACPKKHA  Oe30MacHBIX
MOIICPKKHU 0€30MacHBIXyCIIOBUNA  KU3HENEATCTLHOCTH, B TOM
YCJIOBHM YHCJIE MPU BO3HUKHOBEHUM YPE3BBIYANHBIX
KU3HENCATECIBbHOCTH, B TOMCHUTyalldii B  TPOIECCE  OpraHU3alu
YUCJI€ TIPU  BO3HUKHOBEHUHCEPBHUCHOTO 00CITyKUBaHUS Ha

Ype3BbIYAaMHBIX CUTyalUdl B

nporiecce OpraHH3aI|H

MHHOBAIIMOHHOM OCHOBE IMACCAXUPCKUX U
FPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM
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Heckpunt
OpbI

Dranbl GOpMHUPOBAHUS
KOMITETEHIIUU

Ilokazarenun

o0CTy>)KUBaHUS.

IPUMEHEHUS]
METOANKHU oTpeeICHMS]
MoTpeOHOCTEH B
TEXHOJIOTHYECKUX HOBAITUAX|
U UHPOPMAITMOHHOM
obecrieueHUN B cdhepe
cepBuca IPOIIECCe
OpraHHU3aIiH CEpBHUCHOTO|
00CITyKUBaHUS.
IPUMEHEHUS METOJ/IUKY|
MTOMCKA 17§ BHEIPCHUS
TEXHOJIOTHUYECKUX HOBAIMHA M
COBPEMEHHBIX IPOTPAMMHBIX
MPOJYKTOB B CEPBHUCHYIO

CEpPBUCHOIO
Haspikamu

B

Hapreikamuumciie

qUCIIE
HaBbIkamu

BO3/IYIIHBIM TPAHCIOPTOM.

PUMEHECHHUS METOIUKH
oTIpeIeTICHUS noTpeOHOCTEH B
TEXHOJIOTUYECKUX HOBAIIUAX u
MH(OPMALIMOHHOM o0ecredueHun B cdepe
cepBUCa B Ipolecce  OpraHu3aluu
CEpBUCHOTO 00CITyKHBaHUS Ha
MHHOBAIIMOHHOW OCHOBE MAaCCAXKUPCKUX U
IPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM
BO3.IyLITHBIM TPaHCIIOPTOM.
HaBpikamu MprMEHEHUSI METOIMKH TIOMCKA
M BHEJPCHHS TEXHOJIOTHYSCKIX HOBAIUN U
COBPEMEHHBIX MPOTPAMMHBIX MPOJIYKTOB B
CEpBUCHYIO JESTCILHOCTh OpPTaHU3AIH B
mpolecce  OpraHu3allid  CEPBHCHOTO

ACATCIIbHOCTh OpraHU3aluu BIO6CJ'Iy)KI/IBaHI/I$I Ha HHHOBaHI/IOHHOﬁ OCHOBC

porecce OpraHu3alkH
CEPBUCHOTO  OOCITYXKUBaHHUS.
HaBsikamu IPUMEHEHUS]
METOJIUKHU UCIIOJIb30BaHUS]

TEXHOJIOTUYECKUX HOBALHUN U
COBPEMEHHOTO TPOTPAMMHOTO

obOecrieueHUsT B CEPBUCHOMU
JESTeIbHOCTY B TpOILEcce
OpraHu3aIiu CEPBHUCHOTO|
obcnyxuBanusi.  HaBbikamy
MIPUMEHEHUS METOJIOB
COBEPIIICHCTBOBAHUH

CUCTEMBI KJTUEHTCKHX
OTHOLIEHUHM B  CEPBHUCHOMU
NEATETHPHOCTA Ha TPAHCIIOPTE.
Hasbikamu IIPUMEHEHHUS]
MeXaHu3Ma pa3paboTKu U
ydeTa TpeObOoBaHMIA
MPOU3BOACTBEHHOMN

JTUCIUTUIMHBI,  TPaBUI  TIO

OXpaHE TpyJa M MOXKAPHOU

0€30IacCHOCTH. Happikamy|
IPUMEHEHUS METOIUKH]
OCYIIECTBICHUS

MMACCA)KUPCKUX U TPY30BBIX IEPEBO3OK
TPaHCIOPTOM, B TOM YHCII€ BO3IYIIHBIM
TpaHcnopToM. HaBblkamMu IpUMEHEHUs
METOAUKN UCITIOJI30BaHUS
TEXHOJIOTHYECKHUX HOBalU{ U
COBPEMEHHOTO IPOrPaMMHOTO
0OecreyeHns B CEpBUCHOM J1EATEIbHOCTH B
[pOLIECCE  OpraHu3alii  CEPBUCHOIO
00CTy)KUBaHUS! HA UHHOBAIIMOHHOW OCHOBE
MaCCAXKUPCKUX U TPY30BBIX IEPEBO30K
TPaHCIIOPTOM, B TOM YHUCJIE BO3IYIIHBIM
TpaHcnopToM. HaBblkamMu TpUMEHEHUs
METOJIOB COBEPLICHCTBOBAHUU CHUCTEMBI
KIMEHTCKMX OTHOUIEHWA B CEPBHUCHOU
NEATEIbHOCTH Ha TPaHCIIOpTE C
MCIIOJIb30BAHNEM HWHTEPHET-TEXHOJIOTHM B
[IpOLIECCE  OpraHu3ali¥d  CEPBUCHOIO
00CTy’KMBaHUSI HA MHHOBAIIMOHHON OCHOBE
MAacCaKUPCKUX UM TPY30BBIX NEPEBO3OK
TPaHCIIOPTOM, B TOM YHUCJIE BO3YIIHBIM
TpaHcnopToM. HaBblkamMM IpUMEHEHUs
MeXaHu3Ma  pa3pabOTKu W yyeTa
TpeOOBaHMI ITPOU3BOJICTBEHHOMN
MMCHUIUIMHBL, TPaBUJI MO OXpPaHE TPYyJda U
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Heckpunt Dranbl GOpMHUPOBAHUS

IToxazarenu
OpBbI KOMIIETCHITUHN

OpraHU3aIMOHHOTO MOXapHOI 0e30ITaCHOCTH npu
00CITy’KUBaHUSI ABHAIITMOHHOMOCYIIIECTBICHUN TEXHOJIOTHYECKOI0
HHDPACTPYKTYPHI urpolecca B Ipolecce  OpraHu3aluu
OpraHU3aIMOHHOTO CEpPBUCHOTO o0OcIy>)KUBaHUS Ha
oOecrieueHus MPOIECCANHHOBAIIMOHHON OCHOBE MAaCCaXUPCKUX U
CEPBUCHOTO OOCIY’KUBAHHUS BIPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM
a’poropTy W Ha  OOpTy™HCIIE BO3JIYIITHBIM TPaHCIIOPTOM.
BO3JIYIITHOTO Cy/IHA. HaBreikamu MIPUMCHCHUS METOINKHU

OCYIIECTBICHUS OpraHU3aIMOHHOTO

00CITyKUBaHUS aBHUAIlMOHHOM

MH(GPaCTPYKTYphl U  OPraHU3ALMOHHOTO
oOecrieueHus  Ipolecca  CEPBUCHOIO
00CITy’)KMUBaHUSI B a’poOIOpTy U Ha OOpTy
BO3JIYIIIHOTO CyllHa B nporecce
OpraHu3alMd CEPBUCHOTO OOCITYKUBAHMS
Ha MHHOBALIMOHHOM OCHOBE MACCAKUPCKHUX
M TPY30BBIX NEPEBO30OK TPAHCIOPTOM, B
TOM YHCJI€ BO3YIIHBIM TPAHCIOPTOM.

MakcuMallbHOE€ KOJUYECTBO OallJIoB, MOJYYEHHBIX 3a 3a4€T C OLIEHKOM
(sk3amen) — 30. MuHHManbHOE (3aYETHOE) KOJMYECTBO OaIIOB («3a4eT ¢ OICHKOM
CIaH» U «dK3aMeH c/an») — 15 6amos.

HeynosneTBoputenbHON chayel 3adyeTa C OLECHKOW M DK3aMEHAa CUYUTACTCS
orieHka MeHee 15 6aioB. Ilpu HEeyAOBIETBOPUTENHHOM claye 3ayeTa ¢ OIEHKOW U
9K3aMEHa WJIM HESIBKE M0 HEYBAKUTEIHbHON MPUYUHE HA 3a4€T C OLIEHKOW U DK3aMEH
HK3aMEHAIMOHHAs! COCTABIISIONIAs IPUPABHUBAETCS K HYJIO. B 3TOM citydae cTyneHt
B ycranoBiieHHOM B CIIOI'Y T'A mopsimke oOs3aH mepeciaTh 3a4eT C OIEHKOW U
HK3aMEH.

DK3aMEHAIMOHHAs OlLIEHKAa BBICTABJISIETCS KaK CyMMa HaOpaHHBIX OajioB 3a
OTBETHI Ha J[BA BOIIPOCA U 3a PEIICHHE 3aaHUS.

OTBeThI Ha BOMPOCHI OUJIETa OIEHUBAIOTCS CJIEIYIONTUM 00pa3oM:

1 6ann: OTCYTCTBHE NPOAEMOHCTPUPOBAHHBIX 3HAHMM M KOMIIETEHLUWA B
paMkax o0pa3oBaTeIbHOTO CTaHapTa (HET OTBETa Ha BOMPOC) WJIK OTKa3 OT OTBETA;

2 o6anna: HET YIOBJICTBOPUTEIBLHOIO OTBETAa HA BOIPOC, JIEMOHCTpAIIUS
(dbparMeHTapHbIX 3HaHUW B paMKax O00pa30BaTEILHOTO CTaHJapTa, HE3HAHHE
JICKITMOHHOTO MaTepuarna;

3 6anna: HET YIOBJICTBOPUTEILHOTO OTBETAa Ha BOIMPOC, MHOTO HABOMASIIUX
BOIIPOCOB, OTCYTCTBHE OTBETOB MO OCHOBHBIM IIOJIOKEHHUSIM BOMPOCA, HE3HAHUE
JIEKIIMOHHOTO MaTepHaa;
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4 6anna: OTBET YIOBJIETBOPUTEIbHBIA, OLIEHUBAETCS KaK MHUHHUMAJIbHO
HEOOXOJMMbIC 3HAHHWS IO BOIPOCY, MPU ATOM IMOKA3aHO XOTs Obl MHHHMAJIHLHOE
3HaHHWE BCEX pas3JeJIOB BOIIpPOCa B Mpelenax JEKIMOHHOTO marepuana. [Ipu stom
CTYACHTOM  JCMOHCTPHPYETCS  JIOCTaTOYHBIA 00BEM 3HaHWK B  paMKax
00pa30BaTENHLHOTO CTAHIAPTA;

5 6ann0s: OTBET YIOBJICTBOPHUTEIBHBINA, JOCTATOYHBIC 3HAHUS B OOBEME
pabodeil mporpaMMbl, OPHEHTUPOBAHHBIE HA BOCIPOU3BENICHUE; HCIOJIH30BAHUEC
HAYyYHOW (TEXHHYECKOH) TEPMHUHOJIOTUH, CTHJIMCTUYECKH TPAMOTHOE, JIOTHYECKU
IPaBUJILHOE U3JI0KEHHUE OTBETA Ha BOMPOCHI, YMEHHUE JENIaTh BBIBOIBL;

6 6annos: OTBET yAOBIETBOPUTENBHBIN, CTYACHT OPUEHTUPYETCA B OCHOBHBIX
acreKTax BOMpOCa, JAEMOHCTPUPYET TMOJHBbIE M CHUCTEMATH3UPOBAHHBIC 3HAHUSA B
o0Beme pabodeil MporpaMmel,

7 0annos: OTBET XOPOILIHA, HO CTYJIEHT JEMOHCTPUPYET
CHCTEMAaTH3UpPOBaHHbBIC, TIyOOKHE W TOJIHbIE 3HAHUS 10 BCEM pasnenam pabodeit
MPOrpamMMbl, HO TPeOOBATUCH HABOISIIINE BOIIPOCHI;

8 6annos: OTBET XOPOIIMI, OTBETOM JOCTATOYHO OXBAUEHBI BCE pa3IEibl
BONPOCA, €AUHUYHBIE HABOJSIIME BOIPOCHI, CTYJAECHT JEMOHCTPUPYET CIIOCOOHOCTH
CaMOCTOATENLHO PeIIaTh CIOXKHBIE MPOOJIEMbI B paMKax padoyeil MporpaMMBI,

9 6annog: CUCTEMATU3UPOBAHHBIC, TIyOOKHE U TOJIHbIE 3HAHUS IO BCEM
pazaenaM paboudell porpaMMbl; CTYAEHT AEMOHCTPUPYET CIOCOOHOCTD;

10 6annos: oTBeT Ha BOMPOC TIOJHBIA, HE OBUIO HEOOXOAMMOCTH B
JOTIOTHUTETHHBIX (HaBOAAIIUX BOMpOCax); CTYACHT MOKA3bIBACT
CHCTEeMAaTHU3UpPOBaHHbBIC, TIyOOKHE W MOJIHBIE 3HAHMA MO BCEM pasnenaMm paboueit
OpOrpaMMBbl,  CaMOCTOATETHPHO M TBOPYECKH pEIIAET CIOXKHBIE MPOOJIIEMBbI B
HECTaH/IAPTHON CHUTyalluu B paMKax pabodeil mporpaMMebl, a TakKe JEMOHCTPHPYET
3HaHUS M0 MPOOJIeMaM, BBIXOISIINM 32 €€ TPEeIIbl.

Pemenue 3amanmii (3 BOnpoc B OMJIETE) OIICHUBACTCS CICAYIOIMIMM 00pa3oMm:

10 6annos: 3ananue BoinonHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
oopMJIEHBI, BBIBOJIbI OOOCHOBAaHbI, JaHa TpaBWUJIbHAS WU TIOJMHAS HWHTEPIpETaIUs
BBIBOJIOB, CTY/ICHT apr'yMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHUS, YBEPEHHO
Y TIPABUJILHO OTBEYAET Ha BOMPOCHI MPETNO/1aBaTEeNI;

9 o6annos. 3ananue BbimogHeHO Ha 86-90 %, permeHue W OTBET aKKypaTHO
oopMJIEHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa TpaBWUJIbHAS WU TIOJMHAS HHTEPIpETaIUs
BBIBOJIOB, CTYJIEHT AapryMEHTHPOBAaHHO OOOCHOBBIBA€T CBOIO TOYKY 3PEHHS,
MIPAaBHJILHO OTBEYAET HA BOMPOCHI MIPETIOAaBaATES;

8 6annos: 3amanme BbIMonHEHO Ha 81-85%, xon pemieHUS TPaBUIBHBIM,
HE3HAYUTEIbHBIC TOTPEIIHOCTH B OQOpPMIICHMM; TpaBUIbHAs, HO HE IOJIHAs
WHTEPIpPETalUs BBIBOJOB, CTYACHT JaeT NMpaBWUIbHBIC, HO HE IOJHBIC OTBETHI HA
BOIIPOCHI TIPETIOAaBaTENsl, UCIIBITHIBAET HEKOTOPHIC 3aTPYAHEHUS B WHTEPIPETAIUN
MOJIYYCHHBIX BHIBOJIOB;

7 6annos:. 3ananue BbimosHeHo Ha (4-80 %, Xxox pelieHus MpPaBUIbHBIN,
3HAUWTEIbHBIC TOTPEITHOCTH B O(QOpPMIICHWH; TIpaBUJIbHAs, HO HE TMOJHA
WHTEPIpETalds BBIBOJOB, CTYACHT JaeT MpaBWUJIbHBIC, HO HE IOJHBIC OTBETHI HA
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BONIPOCHI  TIPETOAABATENsl, WCIBITHIBACT  OMNPEACIICHHBIE  3aTPyJHEHUS B
WHTEPIPETALUN TTOJTYIYCHHBIX BBIBOJIOB;

6 6annos. 3agaHue BBIMOJHEHO 66-75 %, MOAXO0M K PENIeHUI0 MPaBHIbHBIN,
eCTh OIMOKH, O(GOpPMICHHE C HE3HAYHUTEIbHBIMU IOTPEITHOCTSIMH, HEIOJHAs
WHTEPIpETalis BBIBOJIOB, HE BCE OTBETHI HAa BOIPOCHI MPEIIOIaBaTelIs MPaBHIbHEIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOJTYyUYECHHBIC BBIBOJIBI;

5 b6annos: 3ananue BoIMmojHeHO Ha 60-65 %, moaxo/ K penieHro MpaBUIbHBIM,
€CTh OIMMOKHW, 3HAYUTEIbHBIC TMOTPEITHOCTH TpH OQPOPMIICHWUH, HE TIOJHAsS
WHTEPIPETAINs BBIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MPEIOAaBATEIIS MPABWIBHEIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOTYyUYEHHBIE BBIBOIBI;

4 6anna: 3agaHue BBHIOMHEHO HA 55-59 %, MoaXod K pEemICHUIO MPAaBUIbHBIM,
€CTh OIMMOKHW, 3HAYUTEIbHBIC TMOTPENTHOCTH TpH OQPOPMIICHWUH, HE TOJHAsS
WHTEPIPETANNs BBIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MPEIOAaBATEIIS MPABWIBHEIE,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOJTYyUYECHHBIC BBIBOJIBI;

3 6anna: 3agaHve BBITIOTHEHO Ha 41-54 %, perieHue COACPKHUT TIpyObie
omuOKH, HeakKypaTHOe odopmiIeHHE padoThl, HENMpaBUJIbHAS HWHTEPIpETAIUS
BBIBOJIOB, CTY/ICHT JacT HEMPaBUJIbHBIC OTBETHI Ha BOIPOCHI IPETIO1aBaTE;

2 banna: 3ananue BbimojgHeHo Ha 20-40 %,pemienne coaepKuT rpyObie
omuOKH, HEaKKypaTHOE OQOpMIICHHE PadOThI, BHIBOABI OTCYTCTBYIOT; HE MOMKET
IIPOKOMMEHTHPOBATh X0 pEIISHUs 3a/1auH, JaeT HEeMPaBWIbHBIC OTBETHI HA BOIIPOCHI
MIPETIOIaBaATEIIs;

[ 6ann: 3ajanue BBIOJIHEHO MeHee, ueM Ha 20 %, peleHue coaepKuT rpyobie
OIMMOKHA, CTYAEHT HE MOXKET IPOKOMMEHTHPOBATh XOJI PEIICHUS 3aJadyd, HE
croco0eH chopMyIHpPOBATH BHIBOJBI 10 padoOTe.

9.6 TumnoBble KOHTPOJbHbIE 3aJaHUsl /Js TMPOBeJEHUS TEKYIero
KOHTPOJIA H IPOMEKYTOYHON aTTECTALMHU 110 HTOraM OCBOCHHMSA JUCHMIIUHbI

Cemectp 5

Tema 1. BBegeHue B JUCHUILINHY

Ilepeuens munogwix 60npPocos 0isi YCMHO20 ONpoca

1. Poib TEXHHWYECKUX WHHOBAIMH B a’pOINOPTOBOM JCSATEIHHOCTU U
00CTy>KHBaHUH MACCAKHUPOB.

2. CyOBeKTHI IEITeILHOCTH Ha TEPPUTOPUHU adPOITOPTA.

3. AdpOomopT U a3pOTNOPTOBBIC 30HHI.

lIpumepnvre memwvi coodwenul

1. OcHoBHBIE cTyKOBbI, y4acCTBYIOIIME B 00CTY>KUBAaHUHU MaCCaKUPOB.

2. Metonuka ompeneneHusi MOTpeOHOCTEH B TEXHOJOTMYECKUX HOBAIUAX U
uHpopmarimoHHOM obecriedueHUn B cdepe cepBUca B MPOIECCEe OpraHu3aluu
CEpPBUCHOTO OOCTY)KMBAaHHS HA WHHOBAIIMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM UHKCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

3. Meroguka TmOWCKAa ¥ BHEAPEHUS TEXHOJOTHMYECKUX HOBAMA U
COBPEMEHHBIX MTPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO AESATEIbHOCTh OpraHU3alliu B
MPOIIeCCe OpTaHM3aIliU CEPBUCHOTO OOCITY)KMBaHUS HA HWHHOBAIIMOHHOW OCHOBE
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NACCaXKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHKCJIE BO3AYLIHBIM
TPAHCIOPTOM.

4. MeToauKa WCIOJIB30BAaHUS TEXHOJOTHYECKUX HOBAIMH U COBPEMEHHOTO
IPOTPAMMHOTO OOECIIEYCHHS B CEPBUCHOU NIEATENFHOCTH B MPOLECCE OpraHU3aIiu
CEpBUCHOTO OOCITY)KMBaHUS HA WHHOBALIMOHHOM OCHOBE MACCAXHPCKUX U TPY30BbIX
NepEeBO30K TPAHCIIOPTOM, B TOM YHUCIIC BO3ILYIIHBIM TPAHCIIOPTOM.

5. Meronbl COBEpUICHCTBOBAaHMM CHUCTEMbI KIMEHTCKMX OTHOIICHWH B
CEpBUCHOI NIeATEIHLHOCTH Ha TPAHCIOPTE C HUCIOJIb30BAHUEM HMHTEPHET-TEXHOJIOTUN
B IIPOLIECCE OpraHM3allUU CEPBHCHOTO OOCIYXHMBaHMS HA MHHOBALIMOHHON OCHOBE
MACCAKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHKCJE BO3AYLIHBIM
TPAHCIIOPTOM.

6. Mexanusm pa3paboTKu U ydera TpeOOBaHUU MPOU3BOJACTBEHHOU
JTUCHMIUIMHBI, TpPaBWI 1O OXpaHe Tpyda U TMOXKApHOM Oe30MacHOCTH TpuU
OCYIIECTBICHUH TEXHOJOTHYECKOT0 MpoIlecca B MPOIECCe OPTaHU3aAIK CEPBUCHOTO
oOCIIy’)kKMBaHUsI HA WHHOBAIIMOHHOM OCHOBE NMAaCCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

/. MeTtoguka  OCYIIECTBIIEHHSI  OpPraHU3alMOHHOTO  OOCITYXKMBaHUS
aBUAIMOHHOM WHQPACTPYKTYpbl MU OPraHU3allMOHHOIO OOecrHeueHusi Ipolecca
CEpBUCHOT0O 00CITYXKUBAaHUS B a3pONOPTY U Ha OOPTy BO3AYLIHOIO CyAHA B MPOLIECCE
OpraHM3aly CEPBUCHOTO 0OCTYKMBAaHUS Ha MHHOBAIIMOHHOM OCHOBE MACCAXKUPCKUX
Y TPY30BBIX NEPEBO30K TPAHCHIOPTOM, B TOM YHCIIE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 2. lIHHOBaLMOHHBIE TEXHUYECKHE CPEACTBA, NPUMEHSAEMBIE IIPU
OpraHu3aliy JOCMOTPa NacCaXUPOB HA BO3IYIIIHOM TPAHCIIOPTE

llepeuenvb munogvix 60npocoe 07 yCMHO20 0Npoca

1. OcoOeHHOCTH OpraHu3anuu 00CIy>KMBaHUS MPU IOCMOTPE MACCAKUPOB HA
TpPaHCIOpTE.

2. OcoOEHHOCTH OpraHu3aIuy 00CITY)KMBaHUS MPU IOCMOTPE MaCCaKUPOB HA
BO3IyILIHOM TPaHCIOPTE.

3. TexHuveckue CpeicTBa, MPUMEHSIEMBbIE MPU OPTaHU3AIUU PAOOTHI CITYkKO
JIOCMOTpa Ha BO3YILHOM TPAHCIIOPTE.

4. VHHOBaIMOHHBIE TEXHUYECKHUE CPEICTBA, IPUMEHIEMbIE TPU OpPraHU3alun
JIOCMOTpa NacCaXUpOB HA TPAHCIIOPTE.

5. VHHOBalMOHHBIE TEXHUYECKHE CPEJICTBA, IPUMEHSAEMbIE ITPU OpTraHU3ALNH
JIOCMOTpa NacCaXUpOB HA BO3IYIIIHOM TPaHCIIOPTE.

6. BuaeonabmtoneHue Ha TpaHCTIOPTE.

lIpumepnvre memwvi coobwenul

1. BupaeonabirofeHue Ha BO3AYITHOM TPAHCIIOPTE.

2. ABTOMaTHM3MPOBAHHBIE CUCTEMbI KOHTPOJII Ha BO3AYIIHOM TPAHCIOPTE U
YIPABJIEHUS TOCTYNIOM. THTPOCKOIIBI.

3. CranuoHapHbIe U pyYHbIE METAJUIOMCKATEIN HA BO3AYIIIHOM TPAaHCIIOPTE.

4. Annapatypa oOHapyXeHHs B3pBIBUATBIX BEIIECTB Ha BO3IYIIHOM
TpPaHCHOpPTE.
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5. Merogel  co3maHMs M TOAJEPXKKM ~ 0O€30IacCHBIX  YCJIOBHH
’KU3HEAESITEIbHOCTH, B TOM YHCJIE€ IIPY BOZHUKHOBEHUHU YPE3BbIYAMHBIX CUTYalUH B
IPOLECCE OPTraHU3aALMKA CEPBUCHOIO OOCIYKMBAaHUS HAa WHHOBAILMOHHOW OCHOBE
NACCAXUPCKUX M TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHCIE BO3TYLIHBIM
TPAHCIIOPTOM.

6. Meronuka ompezeneHuss NMOTPeOHOCTEW B TEXHOJIOTMYECKHX HOBALUAX U
MH(POPMAIlMOHHOM OO0ECIieueHun B cdepe cepBHca B IPOLECCe OpraHU3aluu
CEpBHUCHOTO OOCITYXKMBaHUS HAa MHHOBAIIMOHHON OCHOBE MACCAXKUPCKUX M TPY30BBIX
NIEPEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIOPTOM.

/. Metoauka TIOMCKa W BHEAPEHHUS TEXHOJOTMYECKUX HOBAllUd U
COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO JCSITEIFHOCTh OPraHU3AlMHU B
IPOIECCe OpPTaHM3allUd CEPBUCHOTO OOCTY)KMBAaHWS Ha WHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHKCJE BO3AYLIHBIM
TPAHCIIOPTOM.

8. Meronuka HMCHONb30BaHUS TEXHOJOIMYECKUX HOBAllMM M COBPEMEHHOIO
IPOrpaMMHOr0 00€CIEeYeHHsI B CEPBUCHON NIEATEIBHOCTH B MPOIIECCE OpPraHU3alUU
CEpBUCHOT0 OOCITYKMBaHUS HAa MHHOBAllMOHHOM OCHOBE MACCaXKUPCKUX U I'PY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

9. MeToapl COBEPIIEHCTBOBAHUU CHCTEMbl KIMEHTCKUX OTHOLUEHUH B
CEpBUCHOH N1€ATEIbHOCTH Ha TPAHCIOPTE C MCIOJB30BAHUEM MHTEPHET-TEXHOJIOTUN
B MPOIIECCE OpTraHU3aIllMU CEPBUCHOTO OOCITY)KMBAaHHMS Ha WHHOBAIIMOHHOW OCHOBE
MACCaKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHMCJE BO3AYIIHBIM
TPAHCTIOPTOM.

10. Mexanu3m pa3paboTku u ydera TpeOOBaHUI MPOU3BOJACTBEHHOMN
TUCIMIUIMHBI, TPaBWI TI0O OXpaHe Tpyda U TMOXApHOM OE30MacHOCTH TpHU
OCYUIECTBJIEHUHN TEXHOJIOIMUYECKOTO IMpoliecca B MPOIECCE OPraHU3alMu CEPBUCHOIO
oOCITy’)kKMBaHUsI HA WHHOBAIIMOHHOW OCHOBE MAaCCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

11. Mertoauka  OCYIIECTBIEHHUS  OPraHU3AIMOHHOTO  OOCIY>KHBaHUS
aBUAIIMOHHOM WHQPACTPYKTYphl M OPraHM3alMOHHOIO oOOecrneueHust Ipolecca
CEpBUCHOTO O0CITYXUBaHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOIO CyAHA B MPOLIECCE
OpraHu3alMi CEPBUCHOTO 0OCTYKMBAaHUSI Ha MHHOBAIIMOHHOM OCHOBE MACCAXKUPCKUX
Y TPY30BbIX NIEPEBO30K TPAHCIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

Tema 3. PekomeHpanuu 1O BHEAPECHHI0 HMHHOBALMOHHBIX TEXHUYECKUX
CPEJICTB MPHU JOCMOTPE MACCAKUPOB HA BO3AYILIHOM TPAHCIIOPTE

Ilepeuenvy munogwix 60npPocoé 0sl YyCMHO20 Onpoca

1. CrpykrypHas  cxemMa  @OporpamMmbl  OOECHEYEeHHs]  aBUALMOHHOU
0e30MacHOCTH aBHANPEIITPUSATHSI.

2. PexomeHnanuu mo BHEAPEHUIO HHHOBAIMM B OpraHU3aIMI0 O0CTYKUBAHUS
IIPU TOCMOTPE MACCAXKUPOB U PYYHOH KJIaJH Ha TPAHCIIOPTE.

3. Pexomenpanuu 1o BHEAPEHUIO HHHOBAIMI B OpraHU3aIfio 00CTyKUBAHUS
OpyU JOCMOTPE TNACCAXUPOB M PYYHOW KiIaaM Ha BO3AYIIHOM TPAHCIOPTE
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(mocneaoBaTeNbHOCT, MPUMEHEHUS TEXHUYECKUX CPEICTB, BCKPBITHE PYYHOU
KJIaJIH).

4. JIn4HBIA JOCMOTP Maccakupa.

IIpumepHvie memul coobujenuii

1. TpeOGoBanus K TEXHUYECKMM CpEICTBAM JIOCMOTpa B TIpoliecce
00CITy>KMBaHUS TACCAXUPOB HA TPAHCIIOPTE.

2. TpeOoBaHHMS K TEXHHYECKMM CpeACTBaM JIOCMOTpa B  IpoIlecce
00CTyKMBaHUS AaCCAXUPOB HA BO3IYIITHOM TPAHCTIOPTE.

3. TpebGoBaHmsi K COTPyIHHKAM CIYyXObl JOCMOTpa Ha BO3AYITHOM
TPaHCIIOPTE.

Tunosvle 3a0anus 015 Kpy2io2o cmoa

1. MupoBas mpakTHKa MPUMEHECHUS HHHOBAIIMOHHBIX TEXHUYECKUX CPEICTB B
mporiecce 00CITy)KUBaHUS MTaCCaKUPOB TPH JOCMOTPE Ha TPAHCIIOPTE.

2. MupoBas npakTUKa MPUMEHEHHS] MTHHOBAIMOHHBIX TEXHUYECKUX CPEJICTB B
mpoiiecce 00CIy>KMBaHUA MTaCCAKUPOB MPU JOCMOTPE Ha BO3AYIITHOM TPAHCIIOPTE.

Tembl ocho6HbIX cOOOWeHUl (BBICTYIUICHHUM C Mpe3eHTanuen 10 15 MunyT):

1.  Meroapl  co3maHus U MOJACPKKM  O€30MacHBIX  YCIOBHM
YKU3ZHENIEATEIIbHOCTH, B TOM YHUCJIE MPU BOSHUKHOBEHUU YPE3BBIYAMHBIX CUTYyallUid B
MpolIecCe OpTraHMU3allii CEPBUCHOTO OOCTY)KMBaHUS HA HWHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX U TPY30BBIX IEPEBO30K TPAHCIOPTOM, B TOM YHCJE BO3AYIIHBIM
TPaHCIIOPTOM.

2. Metonuka omnpeneneHusi MOoTpeOHOCTENH B TEXHOJOTMYECKUX HOBAIUAX U
nHpopmarimoHHOM obecrniedeHUn B cdepe cepBuca B MPOIECCE OpraHu3aluu
CEpPBUCHOTO OOCTY)KMBAaHHS HAa WHHOBAITMOHHOW OCHOBE IMACCAXUPCKUX M TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHCJI€ BO3AYIITHBIM TPAHCITOPTOM.

3. Meroauka TmTOWCKAa W BHEOPEHHS TEXHOJIOTMYECKMX HOBAUUW U
COBPEMEHHBIX ITPOrPAMMHBIX MPOYKTOB B CEPBUCHYIO JICSITEIIBHOCTh OPTaHU3aIiHU B
MpoIIeCCe OpTaHM3allii CEPBUCHOTO OOCITY)KMBaHUS HA WHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHCIE BO3IAYIIHBIM
TPaHCIIOPTOM.

4. MetonrKa WCIHOJIb30BAaHUSI TEXHOJIOTMUECKUX HOBAIIM W COBPEMEHHOTO
MIPOrPaAaMMHOTO OOECTICUeHHsI B CEPBUCHOM ACSATEIBHOCTH B MPOIECCE OpTraHU3AINH
CEpPBUCHOTO OOCTY>KMBAaHHS HA WHHOBAIIMOHHOW OCHOBE TMACCAXUPCKUX U TPY30BBIX
MIEPEBO30K TPAHCTIOPTOM, B TOM YHUCJIC BO3AYITHBIM TPAHCIIOPTOM.

5. Mertoasl COBEpPUICHCTBOBAHUHM CHCTEMbI KJIMEHTCKUX OTHOIIECHUW B
CEPBUCHOM NIEATEIILHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHHNEM HMHTEPHET-TEXHOJIOTHMA
B TMPOIECCE OPTaHU3AIlMU CEPBHUCHOTO OOCITY)KMBAaHWUS HAa WHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX W TPY30BBIX IEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3IYIIHBIM
TPaHCIIOPTOM.

6. MexanusMm pa3pabOTKM U ydera TpeOOBaHWUW MPOU3BOICTBEHHOM
JTUCIUTUIMHBI, TPAaBWJI TI0 OXpaHe Tpyda M TMOXApHOW O€30MacHOCTH TIpH
OCYIIECTBICHUHN TEXHOJIOTHYECKOTO TPOoIlecca B MPOIECCe OPraHu3aIliid CEPBUCHOTO
oOCTy>KMBaHUSI HA WHHOBAIITMOHHOW OCHOBE IMACCAKUPCKHUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHUCJI€ BO3AYITHBIM TPAHCIIOPTOM.
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7. Meroguka  OCYNIIECTBJICHHS ~ OPTraHU3AIMOHHOTO  OOCITYKHUBaHUS
aBUALIMOHHON WHQPACTPYKTYphl M OPraHU3alMOHHOrO oOOecleyeHus: mpolecca
CEpPBUCHOTO O0CITYKMBAHUSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOIO CyJHA B IIpoliecce
OpraHu3allii CEPBUCHOTO 00CITY>)KMBaHUSI HA MHHOBAIIMOHHON OCHOBE MACCaXKUPCKUX
U TPY30BBIX NEPEBO30K TPAHCIIOPTOM, B TOM YHUCJI€ BO3AYITHBIM TPAHCIIOPTOM.

Tema 4. lIHHOBallMOHHBIE TEXHUYECKHE CPEJCTBA, IPUMEHSEMBIC IIPU
OpraHu3aluy 00CITy)KHBaHUS Oaraka rmacCaKMupoB Ha BO3AYIITHOM TPAHCITOPTE

llepeuenv munogvix 80NpoCcos OJisl YCMHO20 ONPoca

1. VnHOBamMoOHHBIC TEXHUYECKHE CPEACTBA TOMCKA M  JIOKAIW3aIllun
B3PBIBHBIX YCTPOWCTB HAa TPAHCIIOPTE.

2. VIHHOBalMOHHBIE TEXHWYECKHE CpEACTBA TIOWCKA W  JIOKAJTU3AIHNH
B3PBIBHBIX YCTPOWCTB HAa BO3IYIITHOM TPAHCIIOPTE.

3. AmnmapaTtypa oOHapy>KeHHs B3phIBYATHIX BEIIECTB HA TPAHCIIOPTE.

4, Anmapatrypa oOHapyKXeHHS B3pPBIBUATBHIX BEIIECTB Ha BO3IYITHOM
TpPaHCIIOPTE.

Ilpumepnvle memvi coodbwenutl

1. B3pbiBO3aMTHBIC KOHTEHHEPHI HA BO3AYITHOM TPAHCIIOPTE.

2. BakyymMm-kamepsl Ha BO3yIITHOM TPaHCIIOPTE.

3. IlepeHocHbIC MOPTAaTUBHBIC YCTPOUCTBA ISl TPOCBEUMBAHUS TIPEIMETOB Ha
TpaHCTIOPTE.

4. TlepeHOCHBIC IOPTATHBHBIC YCTPOUCTBA /IS MPOCBEYMBAHUS MTPEAMETOB Ha
BO3IYIITHOM TPaHCIIOPTE.

5. Pexomenmanmmm MO TIPEATNIONETHOMY JOCMOTpY Oaraka B TIporiecce
o0CTy’KMBaHMS TACCAXUPOB HA BO3TYIITHOM TPAHCTIOPTE.

6. MupoBas nIpakTHKa MPUMECHEHHS] MHHOBAITMOHHBIX TEXHUYECKUX CPEJICTB B
nporiecce 00CITyKUBaHUS MTaCCAKUPOB MPU JOCMOTpeE Oaraxa.

7. MeTtonasl CO3JaHusA 51 MOJIEPAKKHI 0e30macHbIX YCJIOBUM
KU3HEJCATECILHOCTH, B TOM YHCJIC NMPYU BOSHUKHOBEHUM UPE3BBIYANMHBIX CUTYallMd B
MpoIeCCe OpTraHW3alMu CEPBUCHOTO OOCIYKHMBAaHWS Ha HWHHOBAIMOHHOM OCHOBE
MAaCCAKUPCKUX U TPY30BBIX TIEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3IYITHBIM
TPAHCIIOPTOM.

8. MeTroauka ompeaelieHUs] TOTPEOHOCTEH B TEXHOJOTHYCCKHX HOBALMSIX U
nHpopmarimoHHoM obecriedueHUn B cdepe cepBUca B MPOIECCE OpraHu3aluu
CEpPBUCHOTO OOCTY)KHBAaHHS HAa WHHOBAITMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
MIEPEBO30K TPAHCTIOPTOM, B TOM YHUCJI€ BO3AYIITHBIM TPAHCIIOPTOM.

9. Meroguka mNOMCKA MW BHEAPECHUS TEXHOJOTMYECKUX HOBALMK U
COBPEMEHHBIX ITPOTPAMMHBIX MTPOYKTOB B CEPBUCHYIO JICSITCIIBHOCTh OPTaHU3aI[iHU B
MpoIlecCe OpTaHM3aIlii CEPBHUCHOTO OOCITY)KMBAaHUS HA HWHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30K TPAHCIIOPTOM, B TOM YHCJE BO3AYIIHBIM
TPAHCIIOPTOM.

10. MeToauka HMCIONB30BAHUS TEXHOJOTHUYECCKUX HOBAIUA M COBPEMEHHOTO
MPOTPAMMHOT0 OOECIICUCHHSI B CEPBHCHOM JEATEIBHOCTH B IIPOIIECCE OpraHU3aIuu

55



CEpBHUCHOTO OOCITYXKMBaHUS HAa MHHOBAllMOHHON OCHOBE MACCAXKUPCKUX M TPY30BBIX
IEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

11. MeToasl COBEpIIEHCTBOBAHUM CHCTEMBI KIMEHTCKUX OTHOILUEHUN B
CEpBUCHOH N1€ATEIbHOCTU Ha TPAHCIOPTE C HUCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTHH
B IIPOLIECCE OPraHU3allMU CEPBUCHOIO OOCIYKMBAaHMS Ha WHHOBALMOHHOW OCHOBE
NACCaKUPCKUX U TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHCIE BO3IYLIHBIM
TPAHCIIOPTOM.

12. MexanusMm pa3pabOTKu UM ydeTa TpeOOBaHUU MPOU3BOJCTBEHHOU
JTUCHMIUIMHBI, TPaBWI 1O OXpaHe Tpyda U TMOXapHOM Oe30MacHOCTH Tpu
OCYILIECTBIEHUH TEXHOJIOIMUYECKOT O MPOLecca B IMPOLECCE OPraHU3aLMK CEPBUCHOIO
oOCITy’)KMBaHUSI HAa WHHOBAIIMOHHOM OCHOBE MACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

13. Metoauka  OCYIIECTBICHHS  OPTaHU3AIMOHHOTO  OOCIY>KMBAaHHS
aBUAIIMOHHON WHQPACTPYKTYpbl M OPraHM3allMOHHOIO OOEcreueHusl Ipolecca
CEpBHUCHOT0 O0CITYKUBaHUS B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyJHA B Mpoliecce
OpraHM3aly CEPBUCHOIO 0OCTYKMBAaHUS Ha MHHOBAIIMOHHOM OCHOBE MACCAXKUPCKUX
U TPY30BbIX NIEPEBO30K TPAHCIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

Tema 5. VIHHOBallMOHHBIE TEXHUYECKHUE CPEJCTBA, UCIOJIb3yeMble IIPH
PErUCTpaliy MMacCaKUPOB Ha BO3AYIITHOM TPAHCIIOPTE

llepeuenvb munogvix 60npocoe 0Jis yCMmHO20 0Npoca

1. VHHOBalMOHHBIE TEXHUYECKHUE CPEJCTBA PETUCTPALIMM MTACCAKUpaA Ha peiic
B TIpolecce OOCTYy)KHMBAaHUSA TAcCCaAXUPOB (CToiika peructpauuu; HWHTEepHET -
TEXHOJOTHH PETHCTPAIIH MACCAXKUPa B MPOIIECCE €T0 0O0CTYKMBAHUS Ha BO3TYITHOM
TPAHCTIOPTE; KHOCKUA CAaMOPETHCTPAIINH MTaCCaXUPa B adPOTIOPTY).

2. I'moGambHBIE CHCTEMBI OpOHUPOBAHHWS B TMPOIECCE OOCITYKUBAHUS
[acCa)kKMpPOB Ha TPAHCIIOPTE, B TOM YMCIIE Ha BO3YIIHOM TPAHCIOPTE.

3. JlocraBka maccaxupa 10 00pTa BO3AYITHOTO CY/IHA.

4. Odopmnenue O6araxka Ha CTOWKE PETUCTPAIMH B MpOIecce 00CTy>KUBAHUS
[aCCaKMPOB Ha BO3YLTHOM TPAHCIIOPTE.

IIpumepnvie memol coobujenuti

1. baraxssie JEHTHI B TIpoliecce 0OCIYyKHMBAaHUS TACCAKUPOB HA BO3IYIITHOM
TpaHCIIOpTE.

2. Cucrema naeHTuduKanuu O6araxa B mporecce 00CTyKUBaHUS MMacCaKUPOB
Ha BO3IYIIHOM TPaHCIIOpTE.

3. Tlorpyska-Beirpy3ka Oaraka B Ipolecce OOCTYXKHUBaHHUS MacCaXHPOB Ha
TpaHCTIOPTE, B TOM YHCIIE Ha BO3IYIIIHOM TPAHCIIOPTE.

4. JloctaBka O6araxa B mpoliecce 0O0CITy>KUBaHHUS ACCaKUPOB Ha TPAHCIIOPTE,
B TOM YHCJIC HA BO3AYIIHOM TPaHCIIOPTE.

5. MupoBasi npakTUKa TPUMEHEHUS WHHOBAIMOHHBIX TEXHUYECKHX CPEIICTB
MpU OpraHU3alMKU OOCTY>KWBAHUS IMACCAKUPOB TMPH PETUCTPAIMU TMACCAKUPOB U
Oaraka Ha TPAHCIIOPTE, B TOM YHCJIC HAa BO3IYIITHOM TPAHCIIOPTE.

6. Metoasl  co3maHMs U TOMNEPKKU  OE€30MacHBIX  YCJIOBUU
KU3ZHENIEATEIIbHOCTH, B TOM YHUCJIE TIPU BOSHUKHOBEHUU YPE3BBIYANHBIX CUTYyaIllMid B
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MPOIIECCEe OpTaHM3aAIMU CEPBUCHOTO OOCTY)KMBaHUS HA HWHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHUCJE BO3AYIIHBIM
TPaHCIIOPTOM.

7. Metonuka ompeneneHus MOTPEOHOCTEM B TEXHOJOTUYECKUX HOBALMSIX U
nH(OpPMAIMOHHOM oOOecrieueHnr B cdepe cepBHca B TpoOLecCe OpraHU3aIiu
CEpPBUCHOTO OOCTY>KMBAHHS HA WHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX
NEepPeBO30K TPAHCIIOPTOM, B TOM YHUCJI€ BO3AYITHBIM TPAHCIIOPTOM.

8. Meronnka TmOWCKA © BHEAPEHHUS TEXHOJOTMYECKUMX HOBALUU U
COBPEMEHHBIX MTPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO ACSATEILHOCTh OPraHU3alluu B
MIPOIIeCCEe OpTaHM3AIlMi CEPBUCHOTO OOCTY)KMBAaHUS HA WHHOBAIIMOHHOW OCHOBE
MAaCCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3YIIHBIM
TPAHCIIOPTOM.

9. Meroanka WUCHOIb30BaHUS TEXHOJOTMYECKUX HOBAIMA M COBPEMEHHOTO
IPOrPaMMHOT0 0OECTeUeHHs] B CEPBUCHOM ACSATENBHOCTU B MPOIECCE OpTraHU3AINU
CEpPBUCHOTO OOCTY>KMBAHHS HA WHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHKCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

10. Meroabl COBEPIIEHCTBOBAHUU CHUCTEMBI KJIMEHTCKUX OTHOIICHWI B
CEPBUCHOM JIEATEIBHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM HHTEPHET-TEXHOJIOTHIT
B IMPOIECCE OpraHU3allii CEPBUCHOTO OOCIYKMBaHUS HAa WHHOBAIIMOHHON OCHOBE
MAaCCAKUPCKUX U TPY30BBIX NEPEBO30OK TPAHCIIOPTOM, B TOM YKCIE BO3AYILIHBIM
TPAHCIIOPTOM.

11. Mexanusm pa3paboTku U ydeTa TpeOOBaHUM MPOU3BOJCTBEHHOU
JTUCLUMIUIMHBI, TpaBWJ IO OXpaHe TpyAa U TMOXapHOW O€30MacHOCTH TP
OCYULIECTBJICHUHN TEXHOJIOTMYECKOTO IMpoIecca B MPOIECCE OPraHU3alMu CEPBUCHOIO
o0CITy>KMBaHUSI HA WHHOBAIIMOHHON OCHOBE MACCAKUPCKUX M TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJI€ BO3YIIIHBIM TPAHCTIOPTOM.

12.  Mertoauka  OCYIIECTBIEHHUS  OPraHU3AIMOHHOTO  OOCITY>KMBaHUS
aBUALIMOHHOW WHOPACTPYKTYphl W OPraHU3aIMOHHOTO oOOecleueHus: Mpolecca
CEpPBUCHOTO OOCITYKMBAHUS B adPOIOPTY U HA OOPTY BO3AYIIHOTO CyJHA B IIpoliecce
OpraHu3allii CEPBUCHOTO 0OCITY)KMBaHUS HA MHHOBAIIMOHHONW OCHOBE MACCAXKUPCKUX
Y TPY30BBIX [IEPEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

Tema 6. lIHHOBaUMOHHBIE TEXHUYECKHE CPEACTBA, IPUMEHSEMBIE IIPU
oOcnyxxuBaHuu VIP-naccaxxupoB Ha BO3IYIIHOM TPaHCIIOPTE

llepeuenb munogvix 60npocos 07 yCMHO20 0Npoca

1. OOGopynoBanne u TexHuueckue cpeactBa VIP-cajona Ha BoO3AylIHOM
TpaHCHIOpTE.

2. TexHHuYecKHe CpeiCTBa CBSI3M HA TPAHCIIOPTE, B TOM YUCIE HA BO3AYIIHOM
TpaHcHopTe, BUAEOTpaHcassuuu, MaTepHer.

3. Kancynel nmns WMHIMBHIYaldbHOTO OTIbIXa MACCAXKHUpPAa HA BO3AYITHOM
TpaHCIOpPTE.

IIpumepnvie memvl coobuerull

1. JocraBka maccaxupa Ha OOpPT BO3AYIIHOTO CyAHAa (CHelUaIbHBIC
TPAHCIIOPTHBIE CPEJICTBA).
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2. JloctaBka Oaraxka maccaxupa Ha OOpT BO3IYIIHOTO Cy/IHA.

3. O6opynoBanue u TexXHUYecKue cpeacrBa VIP-caona Ha mnpumepe
KPYIHBIX MEXITYHAPOIHBIX a3pPOIOPTOB.

4. VHHOBallMOHHBIE TEXHUYECKUE CPEJCTBA, UCMOIb3yeMble B VIP-canonax B
npoliecce 00CIy>KMBaHUS MTaCCaKUPOB KPYITHBIX a3pONOPTOB MUPA.

5. Mertoasl  co3maHMs M TOAJEPKKKM  OE€30MacHbIX  YCIOBUH
KU3ZHENIEATeIbHOCTH, B TOM YHUCJIE MPU BOSHUKHOBEHUU UPE3BBIYAMHBIX CUTYyallUid B
IpOIECCe OpPTaHM3alUKd CEPBUCHOTO OOCTY)KMBAaHUS Ha WHHOBAIIMOHHOW OCHOBE
NACCaAXUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHKCJE BO3AYLIHBIM
TPAHCIIOPTOM.

6. Meronuka ompezeneHusi MOTPeOHOCTE B TEXHOJOTHYECKHX HOBAIUSAX U
nH()OPMAITMOHHOM oO0OecTieueHnn B cdepe cepBHca B TPOIECCE OpraHU3AINH
CEpBHUCHOTO OOCITYXKMBaHUS HAa MHHOBAIIMOHHON OCHOBE MACCAXKUPCKUX M TPY30BBIX
NEepPeBO30K TPAHCIIOPTOM, B TOM YHUCJI€ BO3AYITHBIM TPAHCIIOPTOM.

7. Meronuka TOUCKa M BHEIPEHHS TEXHOJIOTMYECKUX HOBAUA U
COBPEMEHHBIX IPOrPAMMHBIX IPOAYKTOB B CEPBUCHYIO JESITEIBHOCTh OPraHU3alluu B
IPOLECCE OPTraHU3allUd CEPBUCHOIO OOCITYKMBAaHUS Ha WHHOBAIIMOHHOW OCHOBE
NACCaXUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHCJIE BO3AYLIHBIM
TPAHCIIOPTOM.

8. MeToauKka HCIOJIb30BaHUS TEXHOJOTMYECKUX HOBALlMH U COBPEMEHHOIO
IPOrpaMMHOTO 00eCreYeHHsI B CEPBUCHON NIEATEIHHOCTH B MPOIECCE OpPTaHU3AINU
CEpBHUCHOTO OOCITYXMBaHUS HAa MHHOBAIIMOHHONW OCHOBE MACCAXKUPCKUX M TPY30BBIX
MIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3IYIIHBIM TPAHCTIOPTOM.

9. Meronbl COBEPIICHCTBOBAHWU CHUCTEMBl KIMEHTCKUX OTHOIICHUN B
CEpBHUCHOI NIeATEIHPHOCTH Ha TPAHCTIOPTE C MCMOJB30BAaHNEM MHTEPHET-TEXHOJIOTUN
B IpOIIECCe OpraHU3allii CEPBUCHOTO OOCITY)KMBaHHS Ha WHHOBAIIMOHHOW OCHOBE
NACCaXUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHCIE BO3IYLIHBIM
TPAHCIIOPTOM.

10. Mexanusm pa3pabOTKM U ydeTa TpeOOBaHUIM MPOU3BOJCTBEHHON
JUCHMIUIMHBL, TpaBUI 1O OXpaHe TpyJda U MOXKApHOH Oe30MacHOCTH NpU
OCYILIECTBICHUH TEXHOJIOIMYECKOT0 Mpoliecca B MPOIECCe OPraHU3aIMKi CEPBUCHOTO
oOCITy’)KMBaHUsI HA WHHOBAIIMOHHOM OCHOBE MAaCCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

11. Meroguka  OCYIIECTBIEHUS  OPraHU3alMOHHOTO  OOCIY>KMBaHUS
aBUAIIMOHHON WHQPACTPYKTYpPHl M OPTraHMW3alMOHHOTO OOecTeueHus: mpoiecca
CEpBHUCHOTO OOCTY)XMBAHUS B adpOMOPTY U Ha OOPTY BO3AYIITHOTO CyJHA B MPOIIECCe
OpraHU3aIK CEPBUCHOTO 0OCTY>KMBaHWSI Ha MHHOBAIIHOHHOW OCHOBE IMACCAKUPCKUX
Y TPY30BBIX NEPEBO30K TPAHCTIOPTOM, B TOM YHCIIE BO3AYIIHBIM TPAHCIIOPTOM.

Cemectp 6

Tema 7. HVHHOBaIIMM W TEXHUYECKHE CPENCTBA, WCIIOJIb3YEMBIE IIPH
OpraHu3alMi HEABUALIMOHHOW CEPBUCHOM AEATEIBHOCTH a3POMOPTOBOr0 KOMILJIEKCA

Ilepeuens munoswix 60nPoCcos 0l YCMHO20 ONPOCa

1. HeaBuanuoHHasi CEpBUCHAS AESITEIbHOCTD.
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HeaBuanmoHHasi cepBHCHas! I€ATEIBHOCTh a3pONOPTOBOTO KOMILIEKCA.
JIOTIOJIHUTENBHBIE CEPBUCHBIE YCIIYTH.

JIOTIOJIHUTENBHBIE CEPBUCHBIE YCIIYTH a3POIIOPTOBOTO KOMILIEKCA.
Opranu3zanus 0peoCTaBICHUS JONOJHUTENBHBIX CEPBUCHBIX YCIIYT.

Hpumepybze membl COOOujenuti

1. Oprasuszanuss nOpeaOCTaBICHUS JONOJHUTEIbHBIX CEPBUCHBIX YCIYT
a’pONOPTOBOTO KOMILIEKCA.

2. VIHHOBalMOHHBIE TEXHUYECKUE CPEACTBA.

3. VHHOBalMOHHBIE TEXHUYECKUE CPENICTBA, TPUMEHSIEMbIE TIPU OpraHU3aluu
CEPBHUCHOM JIEITEILHOCTH.

4. VIHHOBaLMOHHBIE TEXHUYECKUE CPENCTBA, IPUMEHSIEMbIE P OPraHU3aluU
CEPBUCHOM JIEATEILHOCTH Ha TPAHCIIOPTE.

5. Merogel  co3maHMs M TOAJEPXKKM — 0O€30HaCHBIX  YCJIOBHM
KU3HEIESATEIbHOCTH, B TOM YHCJI€ IPYU BOZHUKHOBEHUHU YPE3BbIYAMHBIX CUTYallUH B
IPOLECCE OPTraHU3allUd CEPBUCHOIO OOCTYKMBAaHUS Ha HHHOBAIIMOHHOW OCHOBE
[IACCAXUPCKUX W TPY30BBIX IIEPEBO30OK TPAHCIOPTOM, B TOM YHCJIE BO3JYLIHBIM
TPaHCIIOPTOM.

6. Meronuka ompezeneHuss MOTPeOHOCTEW B TEXHOJOTMYECKHX HOBALUAX U
MHPOPMAIlMOHHOM OOECIeYeHUn B cdepe cepBHca B IMPOLECCe OpraHu3aluu
CEpBUCHOT0 OOCITYKMBaHUS HA MHHOBAllMOHHOM OCHOBE MACCaXKUPCKUX U I'PY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3AYUIHBIM TPAHCIIOPTOM.

7. Meroguka TOMCKAa W BHEAPEHUS TEXHOJOTMYECKUX HOBAMM U
COBPEMEHHBIX TPOrPAMMHBIX MPOYKTOB B CEPBUCHYIO JIESTEIBHOCTh OPraHU3aluu B
IpPOLIECCE OpPTraHM3alUu CEPBUCHOTO OOCIY)KMBaHUS HA HMHHOBAIIMOHHOM OCHOBE
NACCAXUPCKUX W TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHCJE BO3AYLIHBIM
TPaHCIIOPTOM.

8. MeroaMka HCIOJIb30BaHUSI TEXHOJOTMYECKUX HOBALHUA M COBPEMEHHOIO
IPOrpaMMHOr0 00€CreYeHHsI B CEPBUCHON NIEATEIbHOCTH B MPOIECCE OpPraHU3aluu
CEpBHUCHOT0 OOCITYKMBaHUS HA MHHOBAllMOHHOM OCHOBE MACCaXKUPCKUX U TPY30BbIX
NIEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCIIOPTOM.

9. MeToapl COBEPIIEHCTBOBAHMHM CHUCTEMBI KJIMEHTCKHX OTHOILUEHUN B
CEPBUCHOW JIEATEILHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHMEM HUHTEPHET-TEXHOJIOTHH
B IPOLIECCE OpraHU3allMU CEPBUCHOIO OOCITYKMBAaHHS Ha MHHOBALMOHHOW OCHOBE
NACCAXUPCKUX W TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHCIE BO3AYLIHBIM
TPaHCIIOPTOM.

10. Mexanusm pa3paboOTKu U ydeTa TpeOOBaHUM MPOU3BOJCTBEHHOU
TUCUUIUIMHBL, TPaBWJI 1O OXpaHe Tpyda M TMOXapHOW O€30MacHOCTH NpH
OCYUIECTBJICHUHU TEXHOJIOIMUYECKOTO IMpoliecca B MPOIECCE OPraHU3aluu CEPBUCHOIO
00CTy>KMBaHUSI HA WHHOBAIIMOHHOW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO30OK
TPaHCIIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCIIOPTOM.

11. Metoauka  OCYIIECTBICHHS  OPTraHU3allMOHHOTO  OOCITYy>KMBaHHS
aBUAIIMOHHOM WHQPACTPYKTYphl M OPraHMW3allMOHHOTO oOOecrneueHusi IMpolecca
CEpBHUCHOTO OOCTYXKHUBaHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CyJHA B MpoIiecce

GIYAEN
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opraHu3any CCPBUCHOTO O6CJ'Iy>KI/IBaHI/I$I Ha HHHOBaHI/IOHHOﬁ OCHOBC IMACCAKUPCKUX
H I'PY30BBIX IIEPEBO3OK TPAHCIIOPTOM, B TOM YHMCJIC BO3AYIIHBIM TPAHCIIOPTOM.

Tema 8. VHHOBanmuMOHHBIE TEXHUYECKUE CPEACTBA, MPUMEHSEMbIE MPH
00CITy>KMBaHUM MacCaXXUPOB HA OOPTY BO3AYIIHOTO CyJHA

llepeuenvb munoguvix 60npocos 0/ yCMHO20 0Npoca

1. VHHOBanMOHHBIE TEXHUYECKHE CPEJICTBA, MPUMEHSIEMbIE B Ppa3IMYHBIX
KJIaccax 0OCIY>KUBAHUS MacCaKUPOB.

2. VIHHOBalMOHHBIE TEXHWYECKHE CPEACTBA, NMPHUMEHSEMBIE B Pa3JTHMYHBIX
KJ1accax OOCITY»KHBaHMSI TACCAKUPOB HA OOPTY BO3MYIITHOTO CYHA.

3. WunuBumyanbHBIE MOHUTOD (BUIEO- U ayAUOTPAHCIISITNN).

4. HaymHukd, CIyTHUKOBBIN TeJIe(oH.

lIpumepnvle memwvi coodwenu

1. HWHrepHeT, ICTOYHUKHU 3apsAJIKM MOOUIIBHBIX TEJIE(POHOB.

2. TexHuueckue CpeacTBa, UCIOJIb3yeMble TIPU OOCITYKUBAaHUM MMUTAHUEM Ha
OOpTYy BO3IYIITHOTO Cy/IHA.

3. Kpecno-koHCTpyKTOp Ha BO3AYIIHOM TPAHCIIOPTE.

4. OcBelieHHe MacCaKUPCKON KaOWHBI Ha BO3AYIITHOM TPAHCIIOPTE.

5. TexHu4eckue cpeacTna CiIykObl KEUTepUHra Mo MOJAr0TOBKE OOPTIUTAHUS,
YIAKOBKE, [10 XPAHEHUIO U IOCTABKE HA BO3AYIIHOM TPAHCIOPTE.

6. MuaHOBanuu B 00CTY>KMBAaHWU MACCAKUPOB Ha OOPTY BO3AYIIHOTO Cy/IHA B
BEIYIIUX aBUAKOMITAHUSIX MUPA.

1. MeTtoabl CO3aHUS a MOIEPHKKHU 0e30IacHbIX YCJIOBHM
KU3ZHEJEATENbHOCTU, B TOM YHUCJI€ NP BOSHUKHOBEHUM YPE3BBIYANHBIX CUTYyallUi B
MPOIECCe OpTraHu3alMU CEPBUCHOTO OOCIYyKMBAaHUS HAa WHHOBAIIMOHHOW OCHOBE
MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TPAHCIIOPTOM.

8. MeTroauka ompeaelieHus] TMOTPEOHOCTEH B TEXHOJIOTMYCCKHX HOBALMSIX U
nH(OpPMAITMOHHOM oOOecrieueHnr B cdepe cepBuca B TIPOLECCEe OpraHU3aIiU
CEpPBUCHOTO OOCTY>KMBaHHUS HA WHHOBAIIMOHHOW OCHOBE TMACCAXUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM UHKCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

9. Meroguka TmOWCKAa ¥ BHEAPEHUS TEXHOJOTHMYECKUX HOBAUUMWA U
COBPEMEHHBIX TPOTPAMMHBIX NMPOAYKTOB B CEPBUCHYIO AECSATEIbHOCTh OpraHU3alluu B
MpoIecCe OpTraHu3alMu CEPBUCHOTO OOCIYyXKMBaHUS HAa WHHOBAIMOHHOW OCHOBE
MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TPAHCIIOPTOM.

10. Metonnka MCNONB30BAHUSA TEXHOJOTMYECKUX HOBALHUN M COBPEMEHHOIO
MPOTPAMMHOTO OOECIICUCHHSI B CEPBUCHOM JEATEIBHOCTH B IPOIIECCE OpraHu3aIuu
CEPBUCHOr0 OOCITY)KMBaHHSI Ha WHHOBAIIMOHHON OCHOBE MACCAXUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM UHKCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

I11. MeTroabl COBEPIIEHCTBOBAHUU CHUCTEMBI KJIMEHTCKUX OTHOIICHUI B
CEPBUCHOM JIEATEILHOCTH HA TPAHCIIOPTE C MCIOJIb30BAHUEM HHTEPHET-TEXHOJIOTHI
B TMPOIECCE OpTraHU3aIlMU CEPBUCHOTO OOCIYKMBAaHUS HAa WHHOBAIIMOHHON OCHOBE
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NACCaXKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHKCJIE BO3AYLIHBIM
TPAHCIOPTOM.

12. MexanusMm pa3paboTKu H ydeTa TpeOOBaHUN MPOU3BOJCTBEHHOM
JTUCUUIUIMHBL, TpPaBWJ MO OXpaHe TpyJa M TOXKapHOW O€30MacHOCTH MpU
OCYIECTBICHUH TEXHOJOTHYECKOTo MpoIlecca B MPOIECCe OPTaHU3aIlK CEPBUCHOTO
00CITy>)KUBaHUSI Ha MHHOBAIIMOHHON OCHOBE MAaCCAXHPCKUX U T'PY30BBIX MEPEBO3OK
TPAHCHOPTOM, B TOM YHCJIE BO3IYLTHBIM TPAHCTIOPTOM.

13. Metoauka  OCYIIECTBICHHS  OPTraHU3AIMOHHOTO  OOCIY>KHBaHHS
aBUAIIMOHHON WHQPACTPYKTYpPhl M OPTraHU3alMOHHOTO OOecreueHus: IMpolecca
CEpBUCHOI0 00CITY)KMBAHHUS B a3pOINOPTY U HAa OOPTY BO3AYIIHOIO CyJHA B Ipoliecce
OpraHU3aIMK CEPBUCHOTO 0OCTY>KMBAaHUS Ha MHHOBAIIMOHHOM OCHOBE MACCAXKUPCKUX
U TPY30BBIX NEPEBO30K TPAHCIOPTOM, B TOM YHCIIE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 9. VHHOBallMOHHBIE TEXHUYECKUE CPEJCTBA, UCIOJIb3yeMble IIPH
JIOTUCTUYECKOM AEATEIbHOCTH a3pOnopTa

llepeuenvb munogvlx 60npocos 0 YCMHO20 ONpoca

1. Vcuyru B nmporecce opraHu3aluy rpy30BbIX IEPEBO3OK.

2. Yciayru B MPOIECCE OpraHU3AIMU TPY30BBIX MEPEBO30K B JEATEIHLHOCTH
a’poropTa.

3. Cucrtema HHTEPMOJAIBHBIX MEPEBO30K.

4. Bo3aylHbIi TPaHCIIOPT B CUCTEME HHTEPMOAAIIBHBIX IEPEBO30K.

lIpumepnvre memwvi coodbwenul

1. Jloructuueckue ueHTpbl. JlorucTuueckue UEHTPhI Ha TEPPUTOPUU
a’ponopra.

2. Jloructudeckue yciayru. JIOTHCTHYECKHE YCIIYTH a3pONopTa U BO3AYIITHOTO
TpaHCIOpTAa.

3. VHHOBalMOHHBIE TEXHUYECKUE CPEJICTBA JIOTUCTUUYECKOTO OOCITYKUBAHUS
I'PY30B Ha BO3IYIITHOM TPaHCIOPTE.

4. Jloructuueckas JEATETLHOCTh W HMHHOBAIIMM B BEIYIIUX MHUPOBBIX
a’poropTax.

5. Meronuka NMpUMEHEHUS TEXHOJOTHYECKUX WHHOBALMA M COBPEMEHHOTO
nmporpaMmMHOro oOecriedeHuss B cdepe cepBuca, TMOUCKA U BHEAPCHUE
TEXHOJIOTUYECKUX HOBALM U COBPEMEHHBIX MPOrPAMMHBIX MTPOJAYKTOB B CEPBUCHYIO
JeATEIIbHOCTh OpraHU3aluu.

6. OCHOBHBIE MaTepHAIILHBIE PECYPChI, 000PYIOBaHWE IS OCYIICCTBIICHUS
npoliecca cepBuca.

1. MeTtonasl CO3JaHusA u MOIEPHKKHU 0e30macHbBIX YCJIOBHI
KU3HEJEATEIbHOCTU, B TOM YHCJIC NPYU BOSHUKHOBEHUM UPE3BBIYANHBIX CUTYyallMi B
MpoIECCe OpTraHu3alMu CEPBUCHOTO OOCIYyXKMBaHUS HAa WHHOBAIIMOHHOM OCHOBE
MAaCCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TPAHCIIOPTOM.

8. MeTroauka ompeaelIcHUs] TMOTPEOHOCTEH B TEXHOJOTMYCCKHX HOBALMSIX U
uH(OpMAITMOHHOM oO0OecrieueHnn B cQepe cepBuca B TPOIECCEe OpraHU3AINH
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CEpBHUCHOTO OOCITYXKMBaHUS HAa MHHOBAllMOHHOW OCHOBE MACCAXKUPCKUX M TPY30BBIX
IIEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCIIOPTOM.

9. Mertoguka TDOMCKa M BHEAPECHHMS TEXHOJOTMYECKMX HOBALMA U
COBPEMEHHBIX IIPOIrPAMMHBIX IIPOYKTOB B CEPBUCHYIO JIESTEIBHOCTh OPraHU3aluU B
IPOLECCE OPTraHU3alUKA CEPBUCHOIO OOCITYKMBAHHS HAa WHHOBAILMOHHOW OCHOBE
NACCAKUPCKUX M TPY30BBIX IIEPEBO30K TPAHCIIOPTOM, B TOM YHUCJE BO3IYIIHBIM
TPaHCIIOPTOM.

10. MeTtoayka MCIIONB30BAHUSA TEXHOJOTHMYECKUX HOBALUMHA M COBPEMEHHOTO
IPOrpaMMHOTO 00eCreYeHHsI B CEPBUCHON NIEATEIHHOCTH B MPOIECCE OpPraHU3aAINU
CEpBHUCHOTO OOCITYXKMBaHUS HAa MHHOBAlIMOHHON OCHOBE MACCAXKUPCKUX M TPY30BBIX
IIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

11. Meroasl COBEPIIEHCTBOBAHUM CHUCTEMBI KIMEHTCKMX OTHOLICHUM B
CEPBUCHOU JEATEIBHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM HHTEPHET-TEXHOJIOIMHI
B IIPOLIECCE OpraHU3allMU CEPBUCHOIO OOCIYKMBAaHMS Ha WHHOBALMOHHONW OCHOBE
[IACCAKUPCKUX U TPY30BBIX IEPEBO30K TPAHCIIOPTOM, B TOM 4YHUCIE BO3IYLIHBIM
TPAHCIIOPTOM.

12. MexanusM pa3paOOTKu M ydeTa TpeOOBaHUN MPOU3BOJCTBEHHOM
JUCHMIUIMHBL, TpaBUI IO OXpaHe Tpylda M TOXKapHOM O€30IacHOCTH MpH
OCYILECTBJIICHUU TEXHOJOTMYECKOIO IIPOLIECCa B MIPOLIECCE OPraHU3alMi CEPBUCHOIO
0OCIIy’)KMBaHUsI HA WHHOBAIIMOHHOM OCHOBE MACCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCTIOPTOM.

13. Metoauka  OCYyIIECTBICHHS  OPTraHU3alMOHHOTO  OOCITYKHBaHHUS
aBUALIMOHHON WHQPACTPYKTYyphl W OPraHU3alMOHHOrO oOOecleyeHus: Mmpouecca
CEpPBUCHOIO 00CITYyKMBaHUS B a3pOIOPTY U HAa OOPTY BO3AYIIHOIO CyJHA B IpoLecce
OpraHu3alliy CEPBUCHOIO 00CITY>)KMBaHUS HA MHHOBAIIMOHHON OCHOBE MACCaXKUPCKUX
Y TPY30BBIX IIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 10. THHOBalIMOHHBIE TEXHUYECKHE CPEJICTBA B OpTaHU3AIMUA JOCTYITHOU
CpeIlbl 11 MHBAJIMIOB-TIACCAXKUPOB HA BO3YIIHOM TPAHCTIOPTE

llepeuenvb munogvlx 60npocos 0 YCMHO20 ONpoca

1. OcoOble TpymIbl MACCaXUPOB HA TPAHCTIOPTE.

2. OcoOble TpynIbl MacCaKUPOB HA BO3AYITHOM TPAHCIIOPTE.

3. JloOGpoBoibHBIC 0053aTEIBCTBA a3POIIOPTOB.

4. VIHHOBAallMOHHBIE  TEXHMYECKHE  CpEICTBA,  IMPUMEHAEMblE  IpHU
00CTy’KMBaHUH MACCAKUPOB-UHBAIUIOB.
5. VHHOBallMOHHBIE  TEXHUYECKHE  CpPEIACTBA,  MNPUMEHSEMbIE  TpH

00CTy)KMBaHUH TTACCAKUPOB-UHBAIUIOB HA TPAHCITOPTE.

6. TexHmueckue cpeacTBa, MPUMEHSIEMbIC MPU OOCTYKUBAHHUH IacCaKUPOB-
WHBAJIUIOB B a3POTIOPTY.

IIpumepnvie memvl coobuerull

1. VnHOBammoHHBIE  TEXHUYECKHME  CPEACTBA,  NPUMEHSIEMBIE  TpU
OOCTY>KMBaHUM TACCAXUPOB-UHBAIUIOB B a’poropTy (perucrparus, JTOCMOTD,
JIOCTaBKa J0 BO3YIIHOTO CY/IHA).
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2. VIHHOBallMOHHBIE  TEXHUYECKHE  CpPEACTBA,  IPHUMEHSEMbIE  TpHU
00CITy>KMBaHUM MacCCAKUPOB-UHBAIUIOB Ha OOPTY BO3IYIIHOIO Cy/HA.

3. MupoBoil ONbIT BHEAPEHUS WHHOBAIMOHHBIX TEXHUYECKUX CPEICTB B
00CITy>KMBAaHUH MACCAKUPOB-UHBATIUIOB.

4. MupoBOil ONBIT BHEJAPEHHS WHHOBALIMOHHBIX TEXHUYECKHX CPEJCTB B
00CTy>KMBaHUM MacCCAKUPOB-UHBAIUIOB Ha BO3AYITHOM TPAHCIIOPTE.

5. Meroauka NpUMEHEHUSI TEXHOJOTMYECKUX WHHOBAIMH U COBPEMEHHOTO
mporpaMmMHOro  o0ecriedeHusi B cdepe cepBuca, TOWCKA ¥  BHEAPCHUC
TE€XHOJIOTHYECKNX HOBALMA U COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBHCHYIO
NEeATEIbHOCTh OPraHu3aluu.

6. OcHOBHbIE MaTepHalbHBIE PECypChl, 000pyAOBaHUE AJI OCYIIECTBICHUS
npolecca cepBuca.

/. Merogpl  co3maHMd M TOMIEPKKM  O€30HaCHBIX  YCJIOBHM
YKU3HENIEATEIbHOCTH, B TOM YHUCJIE MPU BOSHUKHOBEHUH YPE3BbIYANHBIX CUTYyalMil B
IPOLECCE OPTraHU3allUd CEPBUCHOIO OOCTYKMBAaHUS Ha HHHOBAIIMOHHOW OCHOBE
[IACCAXUPCKUX W TPY30BBIX IIEPEBO30OK TPAHCIOPTOM, B TOM YHCJIE BO3JYLIHBIM
TPAHCIIOPTOM.

8. Meronuka ompeaeneHusi MOTPeOHOCTEH B TEXHOJIOTMYECKUX HOBALUSAX U
UHPOPMAIlMOHHOM OO0EeCIeYeHnn B cdepe cepBHca B IMPOLECCe OpraHu3aluu
CEpBUCHOT0 OOCITYKMBaHUS HA MHHOBAllMOHHOM OCHOBE MACCaXKUPCKUX U I'PY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3AYUIHBIM TPAHCIIOPTOM.

9. Meroauka TmNOMCKA MW BHEAPECHUS TEXHOJOTMYECKUX HOBAMM U
COBPEMEHHBIX TPOTrPAMMHBIX MTPOJIYKTOB B CEPBUCHYIO JIESITEIIBHOCTh OPraHU3aluu B
IpPOLIECCE OpPTraHM3alUu CEPBUCHOTO OOCIY)KMBaHUS HA HMHHOBAIIMOHHOM OCHOBE
NACCAXUPCKUX W TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHCJE BO3AYLIHBIM
TPaHCIIOPTOM.

10. Meroauka MCHOJIB30BAHMS TEXHOJOTHYECKHX HOBALMI M COBPEMEHHOIO
IPOrpaMMHOr0 00€CreYeHHsI B CEPBUCHON NIEATEIbHOCTH B MPOIECCE OpPraHU3aluu
CEpBHUCHOT0 OOCITYKMBaHUS HA MHHOBAllMOHHOM OCHOBE MACCaXKUPCKUX U TPY30BbIX
NIEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCIIOPTOM.

11. MeToasl COBEpILIEHCTBOBAHUM CHUCTEMbl KIMEHTCKUX OTHOILEHUH B
CEPBUCHOW JIEATEILHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAHMEM HUHTEPHET-TEXHOJIOTHH
B IPOLIECCE OpraHU3allMU CEPBUCHOIO OOCITYKMBAaHHS Ha MHHOBALMOHHOW OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30OK TPAHCHOPTOM, B TOM YHKCJE BO3AYLIHBIM
TPaHCIIOPTOM.

12. Mexanusm pa3paboOTKu U ydeTa TpeOOBaHUM MPOU3BOJCTBEHHOM
TUCUUIUIMHBL, TPaBWJI 1O OXpaHe Tpyda M TMOXapHOW O€30MacHOCTH NpH
OCYUIECTBJICHUHU TEXHOJIOIMUYECKOTO IMpoliecca B MPOIECCE OPraHU3aluu CEPBUCHOIO
00CTy>KMBaHUSI HA WHHOBAIIMOHHOW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO3OK
TPaHCIIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCIIOPTOM.

13.  Metoauka  OCYIIECTBICHHS  OPTraHU3allMOHHOTO  OOCIYy>KMBaHHS
aBUAIIMOHHOM WHQPACTPYKTYphl M OPraHMW3allMOHHOTO oOOecrneueHusi IMpolecca
CEpBUCHOTO O0CTYXHUBaHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOIO CyAHA B IpoLiecce
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opraHu3any CCPBUCHOTO O6CJ'Iy>KI/IBaHI/I$I Ha HHHOBaHI/IOHHOﬁ OCHOBC IMACCAKUPCKUX
H I'PY30BBIX IIEPEBO3OK TPAHCIIOPTOM, B TOM YHMCJIC BO3AYIIHBIM TPAHCIIOPTOM.

Tema 11. TenaeHnuu pa3BUTHUS MHHOBAIIMOHHBIX CPEACTB Ha MPEANPUATHIX
TpaHcrnopTa. CpaBHUTEIBHBIN aHATIN3 MEXIYHAPOIHOTO OMbITA

llepeuenv munogvix 60npocos OJist YCMHO20 ONPoOca

1. TenmeHUMM pa3BUTHUS TEXHUUYECKHUX CPEJICTB HAa  MPEANPHUATHIX
TpaHCTIOpTA.

2. TenaeHmum pa3BUTHS TEXHUYECKHX HWHHOBAIIMOHHBIX CPEICTB Ha
MPEANPUATHSX TPAHCIIOPTA.

3. TengeHmuu pa3BUTHS TEXHUYCCKUX WHHOBAIIMOHHBIX CPEJICTB Ha
MPEANPUATUASX BO3IYIITHOTO TPAHCITOPTA.

4, TeHmeHIMW pa3BUTUS TEXHUYECKUX WHHOBAIIMOHHBIX CPEICTB Ha
MPEANPUATHSIX BO3AYIIHOTO TpaHcHopTa B PO.

5. AHanmu3 MEXIYHAapOJHOTO OIbITa Pa3BUTHS TEXHUUYECKHX CPEJICTB Ha
MPEANPUATUIX TPAHCIIOPTA.

Ilpumepnvle memvi coodbwenutl

1. Ananm3 MeXIyHApOIHOIO OIMbITA PA3BUTHS TEXHUYECKUX WHHOBAIIMOHHBIX
CPE/ICTB Ha MPEANPHUATUIX TPAHCIIOPTA.

2. AHaIHM3 MEXIYHAPOIHOTO OIBITA Pa3BUTHS TEXHHUUYECKUX WHHOBAIIMOHHBIX
CPEIICTB Ha MPEANPUITHIX BO3IAYIITHOTO TPAHCIIOPTA.

3. AHamu3 MEXIYHAPOIHOTO OMBITA PA3BUTHS TEXHHYCCKUX MHHOBAITMOHHBIX
CPEICTB Ha TPEANPHUATHAX TPAHCIOPTA, TNPHUMEHIEMBbIE TP OOCITYKHBaHUU
MaCCaXUPOB-UHBAIHIOB.

4. AHamu3 MEXIYHApOJHOTO OIBITa PAa3BUTHS TEXHUYECKUX WHHOBAITMOHHBIX
CpPEICTB Ha TPEANPHUATHAX BO3AYIIHOTO TPAHCIOPTA, TMPUMCHSEMBIC TIPH
00CITy>KMBaHUH TTACCAKUPOB-UHBATUIOB U APYTUX OTJASIBHBIX TPYIII ACCAXKUPOB.

5. CpaBHHTEIBHBIM aHAIM3 MEXKTYHAPOIHOTO OIIBITA.

6. Meroauka TPUMEHEHHUS TEXHOJIOTHYCCKMX HWHHOBAIMM M COBPEMEHHOTO
nmporpaMMHOro obecmedeHuss B cdepe cepBuca, IIOMCKAa UM BHEAPCHHE
TEXHOJIOTUYECKUX HOBAIIMA U COBPEMEHHBIX MPOTrPaMMHBIX IMPOAYKTOB B CEPBUCHYIO
JeSATEIIbHOCTh OpraHU3aIUH.

7. MeTtoasl CO3JaHusA 5 MOJIEPAKKHI 0e30macHbIX YCJIOBUM
KU3HEICATCIIbHOCTH, B TOM YHUCJIE TIPU BOSHUKHOBEHWU UPE3BBIYANMHBIX CUTYaIlMid B
MPoIIeCcCe OpTaHM3AIlMH CEPBUCHOTO OOCITY)KMBaHUS HA HWHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX W TPY30BBIX IEPEBO30OK TPAHCTIOPTOM, B TOM YHCJIE BO3AYIIHBIM
TPaHCTIOPTOM.

8. MeTtoauka ompeaesieHus MOTPEOHOCTEH B TEXHOJIOTMYECKHX HOBALMIX U
uHpopmarimoHHOM obecriedueHUn B cdepe cepBUca B MPOIECCEe OpraHu3aluu
CEpPBUCHOTO OOCTY>KMBAaHHS HA WHHOBAIIMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
MEePEBO30K TPAHCTIOPTOM, B TOM YHUCJI€ BO3AYIITHBIM TPAHCIIOPTOM.

9. Meroauka TIOMCKA ¥ BHEAPCHHUS TEXHOJOTHMYECCKUX HOBAIMHA |
COBPEMEHHBIX TPOTPAMMHBIX MPOYKTOB B CEPBUCHYIO JICSITEIIBHOCTh OPTaHU3AIH B
MPOIIeCCe OpTaHM3aIliU CEPBUCHOTO OOCITY)KMBaHUS HA HWHHOBAIIMOHHOW OCHOBE
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MACCAKUPCKUX W TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIIE BO3IYLIHBIM
TPaHCIIOPTOM.

10. Meroauka MCHOIB30BAHMS TEXHOJOTHYECKHX HOBALMI U COBPEMEHHOIO
IPOrpaMMHOr0 00€CIEUYEeHHsI B CEPBUCHON JIEATEIBHOCTH B MPOILIECCE OPraHU3ALUU
CEpBUCHOTO OOCIYXKMBaHUS HA MHHOBAllMOHHOM OCHOBE NMACCa)KUPCKUX U T'PY30BBIX
IIEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCIIOPTOM.

11. Meroasl COBEpHIEHCTBOBAHWM CHUCTEMBI KJIMEHTCKUX OTHOIUECHUN B
CEPBUCHOU JIEATEIBHOCTH HA TPAHCIIOPTE C UCIIOJIb30BAHUEM HHTEPHET-TEXHOJIOIMHI
B IIPOLIECCE OpraHM3allUU CEPBHCHOTO OOCIYXHMBaHMS HA MHHOBALIMOHHON OCHOBE
MTACCAKUPCKUX W TPY30BBIX NEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYLIHBIM
TPAHCIIOPTOM.

12. MexanusMm pa3pabOTKu UM ydeTa TpeOOBaHUU MPOU3BOJCTBEHHOU
JUCHMIUIMHBI, TPaBUJI 1O OXpaHe Tpyda U TMOXapHOW Oe30macHOCTH MpH
OCYLIECTBJICHUHU TEXHOJIOTMYECKOIO Ipoliecca B MPOLECCE OPraHU3aUU CEPBUCHOTO
oOCIIy’)kKMBaHUsI HA WHHOBAIIMOHHOM OCHOBE NMAaCCaXKUPCKUX U TPY30BBIX MEPEBO30K
TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

13.  Mertoauka  OCYyIIECTBICHHS  OpPraHU3allMOHHOTO  OOCIYXHBaHUS
aBUAIMOHHOM WHQPACTPYKTYpbl MU OPraHU3allMOHHOIO OOecrHeueHusi Ipolecca
CEpBUCHOT0O 00CITYXKUBAaHUS B a3pONOPTY U Ha OOPTy BO3AYLIHOIO CyAHA B MPOLIECCE
OpraHM3alMi CEPBUCHOTO 0OCITYKMBAaHUS Ha MHHOBAIIMOHHOM OCHOBE MACCAXKUPCKUX
Y TPY30BBIX IIEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 12. OCHOBBI OCYHIECTBJIEHUS KOHTPOJISI KAadeCTBA CEPBUCHOIO
0OCTy)KHBaHUS U IMAPAMETPOB TEXHOJOTUYECKHUX MPOIIECCOB B 00JIACTH OpraHU3aIluN
CEPBUCHOM JIEATETLHOCTH HA BO3IYIITHOM TPAHCITOPTE

Ilepeuens munosvix 60npPocos 0l yCMHO20 ONPoca

1. TloHsTHE KOHTPOJISI KAYECTBA CEPBUCHOTO OOCTYKUBAHHUS.

2. TloHsiTHE KOHTPOJIS TAPAMETPOB TEXHOJIOTUUECKHUX MPOIIECCOB.

3. KoHTposb kauecTBa CEpBUCHOTO 0OCITY>KHBAaHUS HAa TPAHCTIOPTE.

4. KoHTposb mapaMeTpOB TEXHOJOTHYECKHUX TIPOIECCOB  CEPBHUCHOTO
0OCITy>KMBaHUS Ha TPAHCIIOPTE.

IIpumepnvie memol coobujeruti

1. Opra#uzanus KOHTPOJS KauyecTBa CEPBUCHOTO OOCITYyXMBaHMUS Ha
BO3IYIITHOM TPaHCIIOPTE.

2. OpraHm3aiuss KOHTPOJS TapaMeTPOB TEXHOJOTHYECKUX  IPOIECCOB
CEPBUCHOTO OOCTY)KMBAaHHSI Ha BO3AYITHOM TPAHCIIOPTE.

3. Drambl obecrnedyeHHss KOHTPOJS KadecTBa M KOHTPOJISI TapaMeTpoOB
TEXHOJIOTHYECKHX MPOIIECCOB CEPBUCHOTO 0OCITYKMBAHUS.

4. Opraauzanus obOecrieueHust KOHTPOJIS KayecTBa CEpPBHUCHOIO
oOCTy>KMBaHUS B MPOIIECCE OPraHU3AIMKA CEPBUCHOM ACATEIHHOCTA HA BO3IYITHOM
TpaHCTIOpTE.

5. Opraamzainus oOecrieueHuss KOHTPOJS TapaMeTpoOB TEXHOJIOTHYECKUX
MPOIIECCOB CEPBUCHOTO OOCIYXKMBaHWS B TIPOILIECCE OpPraHU3allUd CEPBUCHOM
NeSATeTLHOCTH Ha BO3IYIITHOM TPAHCIIOPTE.

65



6. MeTronuka TPUMEHEHHUS TEXHOJIOTHYECKUX HHHOBAIIMH M COBPEMEHHOTO
nporpaMmMHoro ooOecriedeHuss B cdepe cepBuca, TMOUCKA U BHEAPEHHUE
TEXHOJIOTUYECKUX HOBAIMM U COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NeSATEIbHOCTh OPraHu3aIuu.

7. Meroasl  co3maHus M TOJNJEPKKM  O€30MacHbBIX  YCJIOBHIA
YKU3HENIEATEIbHOCTH, B TOM YHUCJIE MPU BOSHUKHOBEHUU UPE3BBIYAMHBIX CUTYyallMid B
Ipoliecce OpraHu3aluy CEPBUCHOTO OOCTY)KMBaHUS HA HMHHOBAIIMOHHOM OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30K TPAHCTIOPTOM, B TOM YHCJIE BO3AYITHBIM
TPAHCTIOPTOM.

8. Metoauka ompeencHUs] MOTPEOHOCTEH B TEXHOJIOTHYECKUX HOBAIUAX H
nH()OpPMAITMOHHOM oO0OecTieueHnn B cQepe cepBHca B TPOIECCE OpraHU3AINH
CEpPBUCHOTO OOCTY)KUBaHUS HA WHHOBAITMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHCJI€ BO3AYIITHBIM TPAHCIIOPTOM.

9. Metonuka TOMCKA M BHEAPEHHUS TEXHOJOTUYECKUX HOBALMA |
COBPEMEHHBIX TPOrPAMMHBIX MPOYKTOB B CEPBUCHYIO JICSITEIIBHOCTh OPraHU3aIiu B
MpoIIeCCe OpTaHM3allii CEPBUCHOTO OOCITY)KMBaHUS HA HWHHOBAIIMOHHOW OCHOBE
MACCAXUPCKUX U TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHCJE BO3AYIIHBIM
TPaHCIIOPTOM.

10. MeToauka MCHOJIL30BAHMS TEXHOJOTUYECKUX HOBAIMM U COBPEMEHHOTO
IPOrPaMMHOT0 0OECTICUeHHsI B CEPBUCHOM ACSATEIBHOCTU B MPOIECCE OpraHU3aAINU
CEpPBUCHOTO OOCTY)KMBAaHHS HAa WHHOBAITMOHHOW OCHOBE IMACCAXUPCKUX M TPY30BBIX
MEPEBO30K TPAHCTIOPTOM, B TOM YHUCJI€ BO3AYIITHBIM TPAHCIIOPTOM.

I1. Metoabl COBEpPIICHCTBOBAHMM CUCTEMbl KJIMEHTCKAX OTHOIIEHUN B
CEPBUCHOM NIEATEILHOCTH Ha TPAHCIIOPTE C MCIOJIb30BAaHUEM WHTEPHET-TEXHOJIOTHMA
B TPOIECCE OPTaHMU3AIlMU CEPBHUCHOTO OOCITY)KMBAaHWS HAa WHHOBAIIMOHHON OCHOBE
MACCAXUPCKUX W TPY30BBIX IEPEBO30K TPAHCIIOPTOM, B TOM YHCJE BO3AYITHBIM
TPaHCIIOPTOM.

12. Mexanusm pa3pabOTKu U ydeTa TpeOOBaHUM MPOU3BOJICTBEHHON
JTUCIUTUIMHBI, TPAaBWJI TIO OXpaHe Tpyda U TMOXapHOW Oe30MacHOCTH TpH
OCYIIECTBJICHUHN TEXHOJIOTHUECKOTO IMpoIiecca B MPOIECCE OPraHU3aIliu CEPBUCHOTO
oOCTy>KMBaHUSI HA WHHOBAIIMOHHOW OCHOBE IMACCAKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHUCJIE BO3AYUTHBIM TPAHCIIOPTOM.

13. Meroauka  OCYIIECTBIEHHUS  OPTraHU3AIMOHHOTO  OOCIYy)KHBaHUS
aBUAIIMOHHOW WHQPACTPYKTYphl W OPTraHU3AIMOHHOTO oOOecIeueHus mpoIecca
CEPBUCHOTO OOCITY)KMBaHUS B adPOIOPTY U Ha OOPTY BO3AYIIHOTO CYJIHA B TIPOIIECCe
OpraHU3alliH CEPBUCHOTO 0OCITY)KMBaHUS HA HHHOBAIIMOHHONH OCHOBE TTACCAKUPCKUX
Y TPY30BBIX ITEPEBO30K TPAHCIIOPTOM, B TOM YHCJIC BO3AYIITHBIM TPAHCIIOPTOM.

Tema 13. VHHOBaIMOHHBIC TEXHHYECKHUE CPEJCTBA, HCIOJIb3yeMbIC IIPH
OpraHu3allid TPEIOCTABICHUS JOMOJHUTEIBHBIX YCIYyT TAacCaXXupam B KPYITHBIX
a’pOMOPTOBBIX KOMILIEKCaX MUPa

Ilepeuenb munoswix 60npPocos 0 yCMHO20 ONpPoca

1. Ouenka ypoBHS pa3BUTHUS a3pONOPTA.

2. KoHKypeHTOCTIOCOOHOCTH a3pOIMOPTOBOTO KOMILIEKCA.
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3. KoHKypeHTOCIOCOOHOCTh ~ OpraHM3ald  MPEJOCTaBICHHUS  yCIOyT
naccaxupam.

4. KoHKypeHTOCIIOCOOHOCTh OopraHu3aluu pe10CTaBICHUS
JOTIOJTHUTENBHBIX YCIYT MacCakupam.

IIpumepHvie memul coobujenuii

1. KoHKypeHTOCTIOCOOHOCTh OopraHu3aluu pe10CTaBICHUS
JOTIOJTHUTENBHBIX YCIYT MACCAXKUPAM-UHBATHIAM.

2. KoHKypeHTOCTIOCOOHOCTh OpraHu3aluu PEeA0CTABICHUS yCIIyT
OT/ICJIbHBIX KAaTETOPUH MaCCAKUPOB.

3. KoHKypeHTOCTIOCOOHOCTh ~ MHHOBAITMOHHBIX  TEXHHYECKHUX  CPEJICTB,
WCIIOJIB3YEMBIX ITPU OpTaHU3allUU MPEOCTABICHUS YCIYT Maccax upam.

4. KOHKYypeHTOCTIOCOOHOCTh ~ MHHOBAIMOHHBIX  TEXHUYECKUX  CPEICTB,
UCIIOJB3YEMbIX TIPU OpraHU3alMyd MPEAOCTAaBICHUS JOMOJHUTENbHBIX  YCIYT
naccaxxupam-uHBaIUIAM.

5. KoHKypeHTOCTIOCOOHOCTh ~ MHHOBAIIMOHHBIX  TEXHHUYECKHUX  CPEJCTB,
UCIIOJB3YEMBIX TP OpPraHU3alMUd MPEJOCTABICHUS HEABUAIIMOHHBIX  YCIYT
MaCCAKHUPAM.

6. HMuBecTUIIMOHHAS MPUBIEKATEILHOCTH a9POMOPTOBOTO KOMILIEKCA.

7. Meroasl  co3maHus M TONJEPKKH  O€30MacHBIX  YCJIOBHM
KU3HEAEATEIbHOCTH, B TOM YHCJIE€ NPU BO3HUKHOBEHHUH YPE3BBIYANHBIX CUTYalUil B
MpOIECCe OpTraHu3alMU CEPBUCHOTO OOCIYyKMBaHUS HAa WHHOBAIMOHHOW OCHOBE
MACCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TPAHCIIOPTOM.

8. MeTtoauka ompejaesieHus MOTPEOHOCTEH B TEXHOJOTMYECKHX HOBALMIX U
nHpopMalimoHHOM obOecniedeHUn B cdepe cepBHca B MPOIECCE OpraHu3aluu
CEpPBUCHOTO OOCITY>KMBaHHSI Ha UHHOBAIIMOHHON OCHOBE MACCAXUPCKUX U TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM UHKCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

9. Meroguka TmOWCKAa W BHEAPEHUS TEXHOJOTHMYECKUX HOBAUHA U
COBPEMEHHBIX TPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO AESATEIbHOCTh OpraHU3alluu B
MpOIIeCCe OpTaHM3allii CEPBUCHOTO OOCITY)KMBaHUS HA HWHHOBAIIMOHHOW OCHOBE
MAaCCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3IYIIHBIM
TPAHCIIOPTOM.

10. MeTtoanka MCHONB30BAHUSI TEXHOJOTHMUYECKUX HOBAIM M COBPEMEHHOTO
MPOTPAaMMHOTO OOECIIEUEHHsS] B CEPBUCHOM JEATEIBHOCTH B IMPOIIECCE OpraHu3aIuu
CEpPBUCHOTO OOCITY>KMBaHMSI Ha UHHOBAIIMOHHON OCHOBE MACCAXUPCKUX U TPY30BBIX
MEePEBO30K TPAHCIIOPTOM, B TOM UHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

I11. Metoabl COBEPIICHCTBOBAHUM CUCTEMbl KIMEHTCKUX OTHOUICHHN B
CEPBUCHOMU JIEITEIHLHOCTH Ha TPAHCIIOPTE C UCIOJIh30BAaHUEM UHTEPHET-TEXHOJIOTHI
B MPOIIECCE OPTaHU3alMH CEPBUCHOTO OOCTY>KUBAaHUS Ha WHHOBAIIMOHHOW OCHOBE
MAaCCAKUPCKUX U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHCIE BO3YIIHBIM
TPAHCIIOPTOM.

12. Mexanu3sm pa3pabOTKM W ydera TpeOOBaHUN MPOU3BOJACTBEHHOM
JTUCIUTUIMHBI, TIPAaBWJI TI0 OXpaHE Tpyda U TMOXapHOW O€30MacHOCTH TIpH
OCYILECTBJICHUU TEXHOJOTMYECKOTO MPOIIECCa B MPOIECCE OPraHU3alMUd CEPBUCHOTO
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0OCITy’)KMBaHUSI HAa WHHOBAIIMOHHOW OCHOBE MACCaXUPCKUX U TPY30BBIX MEPEBO3OK
TPaHCIOPTOM, B TOM YHUCJIE BO3AYLIHBIM TPAHCIIOPTOM.

13. Meroguka  OCYIIECTBIEHUS  OPraHU3AIMOHHOTO  OOCIY>KMBaHUS
aBUALIMOHHOW WHQPACTPYKTYphl W OpraHU3alMOHHOrO oOOecleueHus: Mmpolecca
CEpPBUCHOTO O0CITYKMBAHUS B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CyJHA B Ipoliecce
OpraHu3allii CEPBUCHOTO 00CITY)KMBaHUsI HA MHHOBAIIMOHHON OCHOBE MACCaKUPCKUX
U TPY30BBIX MEPEBO30K TPAHCIIOPTOM, B TOM YHUCJI€ BO3AYITHBIM TPAHCIIOPTOM.

Tema 14. TexHuueckue CpeAcTBa, MNPUMEHSEMbIE JJII  TPY30BBIX
aBUAIEPEBO30K HA BO3AYIIHOM TPAHCIIOPTE

Ilepeuensb munogvix 60npocos 07 yCMHO20 ONpoca

1. I'py3oBbie aBHanepeBO3KH HA BO3AYIITHOM TPAHCIIOPTE.

2. Texuuueckue cpencTBa, MpUMEHsEMbIE IS TPY30BBIX aBHANEPEBO30K Ha
BO3JIYIIIHOM TPaHCIOPTE.

3. VHHOBalMOHHBIE TEXHUYECKHUE CPENICTBA, MPUMEHSEMBbIE ISl TPY30BBIX
aBUAIIEPEBO30K HA BO3YLIHOM TPAHCIIOPTE.

4. TenneHUs pa3BUTHS HOBBIX TEXHUYECKHUX CPEICTB 00pabOTKU I'Py30B B
a’POBOK3AIbHBIX KOMILICKCAX.

IIpumepHvie memul coobujenuii

1. Tpanchepnbiii Oaraxx. TexHUYEeCKHE CpEACTBA, NPUMEHSEMbIE TIPH
TPaHCIOPTUPOBKE TpaHCchepHOro Oaraxa.

2. BpiOop cumcTeMbl W TPOLEAYp, HCHOIB3YEMBIX IS IIPOLIECCOB
KOMIUICKTAllUM, TAMOXXEHHOU 00paboTKu, OoGOpMIICHUS, TOTPY3KH U pasrpy3Ku
Oaraxka. Kommekraimus rpysa.

3. Texuuyeckue cpeAcTBa, MPUMEHIEMbIE 17151 KOMIUIEKTAIUU TPy3a.

4. TpaHcnopTUpOBKa Tpy30B M Oaraka K BO3AYLIHOMY CYAHY, IpOBEpKa
HA3eMHBIMU CITy>K0aMu, 00CTy>KUBAIOITUMHU BO3IYIIIHOE CYIHO.

5. Meroanka TpUMEHEHUS TEXHOJOTUYECKUX WHHOBAIMA U COBPEMEHHOTO
nporpaMMHOro obecrneueHuss B cdepe cepBuca, TOUCKa M BHEJIPEHHE
TEXHOJIOTUYECKUX HOBALM U COBPEMEHHBIX MPOrPAMMHBIX MTPOJAYKTOB B CEPBUCHYIO
JEATEeIIbHOCTh OpraHU3aluu.

6. KimeHToOpueHTHPOBaHHBIE TEXHOJIOTMH B CEPBUCHOMN JCSATEIHHOCTA HA
TPaHCIIOPTE B YCIOBUAX B3aUMOCHCTBHUS C IOTPEOUTEISIMHU, B TOM YKCIIE UHTEPHET-
MPOJBUKEHUS YCIIYT.

1. MeTtonasl CO3JaHusA u MOJIEPHKKHI 0e30macHbBIX YCJIOBHI
KU3HEJEATEIbHOCTU, B TOM YHUCJI€ NP BOSHUKHOBEHUM YPE3BBIYANHBIX CUTYallMil B
IpoLlecCe OpraHHu3alMy CEPBUCHOTO OOCTY)KMBaHUS HA HMHHOBAIMOHHOM OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHKCJE BO3AYLIHBIM
TPaHCIIOPTOM.

8. MeTroauka ompeaelicHUs] TMOTPEOHOCTEH B TEXHOJOTHYCCKHX HOBALMSIX U
nH()OpPMAITMOHHOM oO0OecrieueHnn B cdepe cepBuca B TPOIECCe OpraHU3AINH
CEpPBUCHOTO OOCTY>KMBAaHHS HA WHHOBAIIMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHKCJI€ BO3AYIIHBIM TPAHCIIOPTOM.
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9. Meroauka TmOWMCKA ¥ BHEAPEHUS TEXHOJOTMYECKUX HOBAMHA U
COBPEMEHHBIX MPOrPaMMHBIX TPOJAYKTOB B CEPBUCHYIO JICSITEILHOCTh OPTaHU3AMU B
MpoIlecce OpTraHu3alMi CEPBUCHOTO OOCIYyKHMBaHUS Ha WHHOBAIMOHHOM OCHOBE
MACCAKUPCKUX M TPY30BBIX IEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3IYIIHBIM
TPaHCIIOPTOM.

10. Metonuka MCMOJBb30BAHUA TEXHOJOTMYECKUX HOBALMM M COBPEMEHHOTO
MPOTPAaMMHOTO OOECIICUCHHSI B CEPBUCHOM JEATEIBHOCTH B IPOIIECCE OpraHu3aIuu
CEpPBUCHOTO OOCTY)KMBaHHS HA WHHOBAIIMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
MEPEBO30K TPAHCIIOPTOM, B TOM YHUCJIE BO3YIIHBIM TPAHCIIOPTOM.

I1. Metonbl COBEpPIICHCTBOBAHMM CUCTEMbl KIMEHTCKHX OTHOUICHHN B
CEpPBHUCHOM JIEITEIbHOCTH HA TPAHCIIOPTE C MCHOJIb30BAHUEM HHTEPHET-TEXHOJIOTUN
B TPOIECCE OPTaHU3AIMU CEPBHUCHOTO OOCITY)KMBAaHUS HAa WHHOBAIIMOHHON OCHOBE
MMACCAXKUPCKUX U TPY30BBIX IEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3IYLIHBIM
TPaHCIIOPTOM.

12. MexanusMm pa3pabOTKH HM ydeTa TpeOOBAHUM IPOM3BOJCTBECHHOM
JTUCUMIUIMHBI, TIpaBUJI TI0 OXpaHe TpyJa U TOXapHOH O0€30MacHOCTH IIpH
OCYIIECTBIICHUH TEXHOJOTHYECKOrO MPOILIECCa B MPOLIECCE OPraHU3alMi CEPBUCHOTO
oOCITy>)KMBaHUSI Ha WHHOBAITMOHHON OCHOBE MACCAXKUPCKUX M TPY30BBIX IEPEBO30K
TPAHCIIOPTOM, B TOM YHCJIE BO3YIIHBIM TPAHCIIOPTOM.

13. Meroauka  OCYIIECTBJICHHS  OPraHU3AIIMOHHOTO  OOCITYyXKHBaHUS
aBUAIIMOHHOW HHQPPACTPYKTYpbl M OPTaHU3AIMOHHOTO OOECIeUeHusl Mpolecca
CEPBUCHOTO O0CIIYKUBAHUS B a3pONOPTY U HA OOPTY BO3JYIIHOTO CYJIHA B MPOIECCE
OpraHU3allMid CEPBUCHOTO OOCITYKMBaHUs HA MHHOBAIIMOHHOW OCHOBE MAaCCAKUPCKUX
Y TPY30BBbIX MEPEBO30K TPAHCIIOPTOM, B TOM YUCII€ BO3YIIHBIM TPAHCIIOPTOM.

IIpuMepHBIH epeYeHb BOMPOCOB K 3a4eTy ¢ OLECHKOM Il IPOBEACHUS
MPOMEKYTOYHOM aTTeCTAlMU 0 JucuuiInHe « MTHHOBALlMOHHBIE TEXHHYECKHE
CpeACTBa B CEPBMCHOM 00C/Iy’KHBAHUM MACCAKMPOB B TPAHCIIOPTHOM cdepe»
(Cemectp 5)

1. Ponp TeXHMYECKMX WHHOBAllMd B adpPOMOPTOBOM JEATETBHOCTH H
00CTy>KHBaHUH MACCAKHUPOB.

2. CyObeKThI IeATeTbHOCTH Ha TEPPUTOPUH adPOIOPTA.

3. AspomopT 1 a3pOnOpPTOBHIC 30HBI.

4. OCHOBHBbIE CITYkObl, y4aCTBYIOILIME B 00CITY>KMBAaHUU MTACCAXKUPOB.

5. Meroasl CO3JIaHUs U MOAJIEPKKHU 0e30macHbIX YCIIOBUI
KHU3HECSITSIbHOCTH, B TOM YHCJIe TIPU BOZHUKHOBEHUHU YPE3BBIYAHBIX CUTYallUid B
Ipoliecce OpraHMu3aluy CEPBUCHOTO OOCTY)KMBaHUS HAa HMHHOBAIIMOHHOM OCHOBE
MACCAKUPCKUX M TPY30BBIX TMEPEBO30OK TPAHCIOPTOM, B TOM YHCJE BO3AYIITHBIM
TPAHCIIOPTOM.

6. Metoauka omnpejeneHuss MOTPEOHOCTEN B TEXHOJOTUYECKUX HOBALUAX U
nHpopManmoHHOM obecricdeHUM B cdepe cepBHca B MPOIECCE OpraHu3aIuu
CEpBHUCHOTO OOCITYXKMBaHUS HAa MHHOBAllMOHHOM OCHOBE MACCAXKUPCKUX M TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIIHBIM TPAHCIIOPTOM.
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7. Meroanka TIOMCKa ¥ BHEIPEHUS TEXHOJOTUYECKUX HOBAIUA U
COBPEMEHHBIX TPOrPAMMHBIX MPOYKTOB B CEPBUCHYIO JESTEIIBHOCTh OPraHU3alii B
Ipoliecce OpraHu3aluy CEPBUCHOTO OOCHY)KMBaHUS HA HWHHOBAIIMOHHOM OCHOBE
MACCAXUPCKUX U TPY30BBIX IMEPEBO30K TPAHCIOPTOM, B TOM YHUCJE BO3AYIIHBIM
TPaHCIIOPTOM.

8. Meroauka HCHONB30BAHUS TEXHOJOTUYECKUX HOBAIMH M COBPEMEHHOIO
IPOrPaMMHOT0 0OECTeUeHHs] B CEPBUCHON ACSATENBHOCTU B IMPOIIECCE OpTraHU3AINU
CEpPBUCHOTO OOCTY>KMBaHHS HA WHHOBAITMOHHOW OCHOBE TMACCAXUPCKUX M TPY30BBIX
NIEPEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3IYIIHBIM TPAHCIOPTOM.

9. Meroasl COBEpPIICHCTBOBAHWHM CHUCTEMbl KJIMEHTCKHX OTHOIICHUN B
CEpBUCHO NIeATEIHLHOCTH Ha TPAHCIOPTE C MCIOJB30BAaHUEM HMHTEPHET-TEXHOJIOTUN
B IPOLIECCE OpraHU3allMU CEPBUCHOTO OOCTY>KMBaHHS Ha MHHOBALIMOHHOW OCHOBE
MACCAXUPCKUX W TPY30BBIX IMEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYITHBIM
TPaHCIIOPTOM.

10. Mexanuam pa3paboTKu W ydera TpeOOBaHUN MPOU3BOICTBEHHOMN
JTUCHUIUIMHBL, TPaBWJI 1O OXpaHe TpyJda M TMOXapHOW O€30MacHOCTH MpHU
OCYILIECTBICHUH TEXHOJIOIMUYECKOT0 Mpoliecca B MPOLECCE OPraHU3aIMKi CEPBUCHOTO
oOCTy>KMBaHUSI HA WHHOBAIIMOHHOW OCHOBE MACCAKUPCKUX U TPY30BBIX MEPEBO30K
TPaHCIIOPTOM, B TOM YHUCJI€ BO3AYUIHBIM TPAHCIIOPTOM.

11. Metonuka  OCYIIECTBIICHHUS OpraHU3aIMOHHOTO oOcCTy>KUBaHUS
aBUAIIMOHHON WHQPACTPYKTYpPHl M OPTraHM3alMOHHOTO OOecTeueHus: mpoiecca
CEpBHUCHOTO OOCTYXHBaHUS B a3pOMOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MPOLIECCE
OpraHU3aIK CEPBUCHOTO 0OCTY>KMBaHWS Ha MHHOBAIIHOHHOW OCHOBE IMACCAXKUPCKUX
Y TPY30BBIX MTEPEBO30K TPAHCIIOPTOM, B TOM YHCJIE BO3AYITHBIM TPAHCIIOPTOM.

12. OcoOeHHOCTH OpraHMU3aIu 00CITY)KHBAHUS MPU TOCMOTPE MACCAKUPOB HA
TpaHCTIOpTE.

13. OcobeHHOCTH OpraHu3aIu 00CITy>KHUBAHUS MPU IOCMOTPE MACCaKUPOB HA
BO3/IyILLITHOM TPaHCIIOPTE.

14. Texuuueckue cpeicTBa, MPUMEHSIEMbIC TIPU OpraHU3aIMi PadOTHI CIIYKO
JIOCMOTpa Ha BO3AYIIHOM TPaHCIIOPTE.

15. lnHOBaIIMOHHBIC TEXHUYECKUE CPEACTBA, TPUMEHSIEMbIE TIPU OpPraHU3aIluN
JIOCMOTpa MacCakKUPOB HA TPAHCTIOPTE.

16. lnHOBaIIMOHHBIC TEXHUYECKUE CPEACTBA, TPUMEHSIEMbIE TIPU OpPraHU3allun
JI0OCMOTpa MacCaKUPOB Ha BO3AYITHOM TPAHCIIOPTE.

17. BuaeonabimtofieHue Ha TpaHcrnopTe. BujeoHaOmo/ieHHe Ha BO3AYLIHOM
TpaHCIIOPTE.

18. ABTOMaTHU3UPOBAHHBIC CHCTEMBI KOHTPOJIS Ha BO3AYITHOM TPAHCIIOPTE U
YIPABJICHHS TOCTYIIOM. IHTPOCKOIIHI.

19. CrauuoHnapHbie U pyYHbI€ METAJTIOUCKATENIHN HA BO3AYIITHOM TPAHCIOPTE.

20. Anmmapatypa OOHapyXeHHsSI B3pPbIBYATBIX BEIMIECTB HAa BO3AYITHOM
TpaHCTIOPTE.

21. OCHOBBI TEXHOJOTMM ¥ WHHOBAIMK TIpoIriecca CEepBUCA C YYETOM
TpeOOBaHMI MOTPEOUTEIIS.
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22. OCHOBBI TIPUMEHEHUS TEXHOJOTHYECKUX HOBAIMH H COBPEMEHHOTO
IporpaMMHOT0 oOecrieyeHruss B 00JIACTH OpPTaHHW3aIlMM CEPBHCHOTO OO0CITY>KHBaHUS
MACCAKUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIIOPTOM, B TOM YHCJE BO3AYUTHBIM
TPAHCIIOPTOM.

23. CTpykTypHass ~ cXemMa  TporpaMMbl  OOecCleYeHHs]  aBHAIIMOHHON
0€30IMacHOCTH aBUATIPEIITPHUSITHSL.

24. PexoMeHIalliy TI0 BHEAPEHUIO NHHOBAIMA B OPTaHU3AINIO O0CTYKUBAHUS
P TOCMOTPE MACCAKUPOB U PYYHOH KJIaJ¥ Ha TPAHCITOPTE.

25. PekoMeHmannu Mo BHEAPEHUIO MHHOBAITUI B OPTaHU3AIUIO0 OOCITYKUBAHHUS
Ipy  JOCMOTPE TACCAXUPOB H PYYHOM KJIaAWM Ha BO3AYIIHOM TPAHCIOPTE
(mocnea0BaTeIbHOCT, MPUMEHEHUS TEXHUYECKUX CPEICTB, BCKPBITHE PYYHOU
KJIQIH).

26. JIM4HBIN JOCMOTp Maccakupa.

27. TpeboBaHHs K TEXHHYECKUM CpEACTBaM JOCMOTpa B Ipolecce
00CITy>KMBaHUS ACCAXUPOB HA TPAHCIIOPTE.

28. TpeOoBaHUs K TEXHHYECKUM CpEACTBaAM JIOCMOTpa B  IpoIiiecce
00CITy>KMBaHUS ACCAXUPOB HA BO3YIIIHOM TPAHCIIOPTE.

29. TpeOoBaHUs K COTpPYJHHUKAM CIYyXObl JOCMOTpa Ha BO3AYIIHOM
TpaHCIOpPTE.

30. MupoBas mpakTUka IPUMEHEHHUS] HHHOBAIIMOHHBIX TEXHUYECKUX CPEJICTB B
mporiecce 00CITy)KMBaHUS MTacCAKUPOB MPH JOCMOTPE Ha TPAHCIIOPTE.

31. MupoBas mpakTiKa IPUMEHEHHS WHHOBAITMOHHBIX TEXHUYECKUX CPEICTB B
nporecce 00CTyKUBaHUS MACCAKUPOB TMPU JOCMOTPE Ha BO3IYIIIHOM TPAHCIIOPTE.

32. OCHOBHI OpraHU3AIAA MPOIIECCa CEPBUCA U MTPOBEACHUS BBIOOpa PECYPCOB
¥ TEXHUYECKUX M WHHOBAIMOHHBIX CPEICTB C y4E€TOM TPeOOBaHMI MOTPEOUTEINS HA
TpaHCTIOpTE.

33. OCcHOBBI OpraHU3aIliy Mpollecca CEPBUCa M IPOBEACHUS BBIOOpA PECypCcoB
U TEXHUYECKUX M WHHOBAIMOHHBIX CPEICTB C y4e€TOM TpeOOBaHMI MOTpeOUTENs Ha
BO3IYIIIHOM TPaHCIIOPTE.

34. VIHHOBaIIMOHHBIE TEXHUYECKHUE CpEJICTBA TIOMCKAa W  JIOKAJIU3AI[uU
B3PBIBHBIX YCTPOWCTB HAa TPAHCIIOPTE.

35. IHHOBAIIMOHHBIE TEXHUYECKHE CpPEJICTBA TIOWCKA W  JIOKAJIU3AI[UU
B3PBIBHBIX YCTPOWCTB Ha BO3IYIITHOM TPAHCIIOPTE.

36. Anmaparypa oOHapyXEHUS B3PBIBUATHIX BEIIECTB HA TPAHCTIOPTE.

37. Anmapatypa OOHapy»XeHWs B3pBIBUATHIX BEIICCTB HA BO3IYIIHOM
TpaHCTIOPTE.

38. B3pbIBo3anuTHbIC KOHTEHHEPHI HA BO3AYIITHOM TPAHCIIOPTE.

39. Bakyym-KkaMepbl Ha BO3AYIITHOM TPAHCIIOPTE.

40. IlepeHOCHBIC TOPTATUBHBIE YCTPONCTBA TSl IPOCBCUYMBAHUS TTPEIMETOB HA
TpaHCTIOPTE.

41. IlepeHOCHBIE TOPTATUBHBIE YCTPONCTBA ISl TPOCBEUMBAHUS TIPEIMETOB Ha
BO3IYIITHOM TPaHCTIOPTE.

42. PekoOMEHIAIMM TI0 TPEANOJIETHOMY JOCMOTpPY Oaraka B mporecce
00CTy>KMBaHMS ACCAKUPOB HA BO3IYIIHOM TPAHCTIOPTE.
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43. MupoBas mpakTHUKa MPUMEHEHHUS] THHOBAITMOHHBIX TEXHUYECKUX CPEJCTB B
npoliecce 00CIy>KMBaHUS MTACCAXKUPOB MPU JOCMOTpE Oaraxa.

44, 'HHOBAIIMOHHBIE TEXHUYECKUE CPEICTBA PETUCTPAIIMH MTACCAXKUpa Ha peiic
B TIpolecce O0O0CITyXHUBaHUA TAcCaXUpoB (cToMka peructpanuu; MHTepHer -
TEXHOJIOTUH PETUCTPALMK MACCAKUPA B MPOIECCE €ro 00CIy>KMBAaHUS HAa BO3IYIITHOM
TPaHCIOPTE; KHOCKH CAMOPETUCTPALIUU [TaCCaKupa B adpoIopTy).

45. I'mobasibHBIE  CHCTEMBI OpOHHUPOBAaHHUS B Tpollecce OOCTYKHMBaHMS
acCakKUPOB Ha TPAHCIIOPTE, B TOM YHCIIE Ha BO3IYIIHOM TPAHCIOPTE.

46. JloctaBka maccaxupa 10 60pTa BO3AyIIHOTO CYy/IHA.

47. Odopmnenue O6araka Ha CTOWKE PETUCTPAIMH B MPOIEecce 00CTyKUBAHUS
MacCaKUPOB Ha BO3YUTHOM TPAHCIIOPTE.

48. baraxable JIEHTHI B TIpOIECCe 0OCTY>KMBAaHUS MACCAKUPOB HA BO3AYIITHOM
TpaHCIIOPTE.

49. Cucrema uaeHTUUKAIMK 0ara)xa B Ipoliecce 00CTyKUBaHUS MaCCaXUPOB
Ha BO3/yIIIHOM TPAHCIIOPTE.

50. [Torpy3ka-Beirpy3ka Oaraxa B Tpollecce OOCITYyKMBaHUSI MACCaXUPOB Ha
TpaHCIIOpPTE, B TOM YKCJIE Ha BO3AYLIHOM TPAHCIIOPTE.

51. loctraBka Garaxa B mpoliecce 0OCITyKUBaHUSI TACCAXKUPOB HA TPAHCIIOPTE,
B TOM YHCJIEe Ha BO3/YIITHOM TPAHCIIOPTE.

52. MupoBasi pakTUKa MPUMEHEHUsT WHHOBAIMOHHBIX TEXHUYECKHX CPENICTB
IIpU OpraHU3aMKM OOCTY)KUBAHHUS IMACCAKUPOB IPH PETHCTPAIMN TMMACCAKHUPOB U
Oaraka Ha TPaHCIIOPTE, B TOM YKCJI€ Ha BO3YITHOM TPAHCIIOPTE.

53. O6opynoBanne W TeXHWUYECKHE cpeacTBa VIP-camona Ha BO3AYyITHOM
TpaHCIIOPTE.

54. TexHudeckue CpecTBa CBSA3U HA TPAHCIIOPTE, B TOM YHUCIIC HAa BO3AYIIIHOM
TpaHCTIOpPTE, BUACOTPAHCIAINH, IHTEpHET.

55. Kancynel a1 MHIMBHUAYaJIbHOTO OTIIbIXa MAacCAXKUpa HA BO3AYITHOM
TpaHCIIOPTE.

56. locraBka maccakupa Ha OOpPT BO3AYIIHOTO CyAHAa (CleUUaIbHbIC
TPAHCIIOPTHBIE CPEJICTBA).

57. loctaBka Oaraxka maccaxxupa Ha 00pT BO3JIYIIIHOTO Cy/HA.

58. O6opynoBanne u TexHuueckue cpeactBa VIP-camona nHa mnpumepe
KPYIHBIX MEXITYHAPOIHBIX a3POTOPTOB.

59. lHHOBaIMOHHBIE TEXHUYECKHE CPEICTBA, UCHoib3yembie B VIP-caionax B
nporecce 00CTyKUBaHUS MACCAKUPOB KPYITHBIX a3POTIOPTOB MHUPA.

60. MeTonnka TPUMEHEHHUS TEXHOJIOTHYCCKUX WHHOBAIIMH M COBPEMEHHOTO
nporpaMMHoro obecnedeHuss B cdepe cepBuca, TIOMCKA U BHEAPCHHE
TEXHOJIOTHYECKMX HOBAIIMA M COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBHUCHYIO
JeSITEIbHOCTh OpTraHU3allny.

61. KimueHToOprueHTHPOBaHHBIE TEXHOJOTHH B CEPBUCHOW JEATEIHLHOCTH Ha
TPAHCIIOPTE B YCIOBUSAX B3aUMOJCHCTBHUS C IOTPEOUTENSIMHI, B TOM YHCIIE HHTEPHET-
MPOJIBUKEHUS YCIIYT.

62. OcHOBHBIE MaTepHabHBIE PECypChl, 000PYIOBaHUE IJISi OCYIIECTBIICHUS
npolecca cepBuca.
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IIpyMepHBIN epeYeHb BONPOCOB K IK3aMeHY sl IPOBEACHUs IIPOMEKYTOYHOM
aTTeCTAlMM N0 AucHUIIuHe « MHHOBAaMOHHbIE TEXHUYECKHE CPEeICTBA B
CEPBHCHOM 00CJIYyKMBAHHH MACCAKMPOB B TPaHCHOPTHOI cepe» (Cemectp 6)

1. Ponp TeXHMYECKMX WHHOBAllMA B adpONOPTOBOM JEATEIBHOCTH H
00CITy>KHBaHUM MaCCaKUPOB.

2. CyObeKThl JESITeNbHOCTH Ha TEPPUTOPUHM a’pomnopra. Adponopr Hu
a’3pONOPTOBBIE 30HBI.

3. OcHoOBHBIE CITY>KOBI, y4aCTBYIOIIKE B 00CTYKUBAHUU MACCAKUPOB.

4. Meroapl CO3JIaHUs 51 MOAJIEPKKHU 0e30macHbIX YCIIOBUI
KU3HEICATCILHOCTH, B TOM YHUCJIE TIPU BOSHUKHOBEHUU UPE3BBIYAHBIX CUTYaIMid B
IPOIECCe OpPTaHW3alUd CEPBUCHOTO OOCTY)KMBAaHWS Ha WHHOBAIIMOHHOW OCHOBE
MACCAKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHKCJIE BO3AYLIHBIM
TPaHCIIOPTOM.

5. Meronuka omnpeneneHus MOTPEOHOCTEH B TEXHOJIOTMYECKUX HOBALUSAX U
UHPOPMAIlMOHHOM OOECIIeYeHuu B cdepe cepBHca B IMPOLECCe OpraHu3aluu
CEpPBUCHOTO OOCTY>KMBAaHHS HA WHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

6. Meroauka TmoOMCKAa W BHEAPEHHUS] TEXHOJOTUYECKUX HOBAIMM U
COBPEMEHHBIX TPOrPAMMHBIX MTPOYKTOB B CEPBUCHYIO JICSITEIIBHOCTh OPTaHU3AIUHU B
IpPOLIECCE OpPTraHHU3alMU CEPBUCHOTO OOCITY)KMBaHUS HAa HHHOBAIIMOHHOM OCHOBE
MACCaKUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHMCJE BO3AYIIHBIM
TPAHCTIOPTOM.

7. Mertoanka MCIOIB30BAaHUS TEXHOJOTHUECKUX HOBAIM M COBPEMEHHOTO
IIPOrPAaMMHOr0 0OECHIEUYEHHs] B CEPBUCHON AESTENBHOCTU B MPOLIECCE OpraHU3ALNU
CEpBHUCHOTO OOCITYXMBaHUS Ha MHHOBAIIMOHHOW OCHOBE MACCAXKUPCKUX M TPY30BBIX
NEPEBO30K TPAHCIIOPTOM, B TOM YHKCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

8. Meroapl COBEpPIICHCTBOBAHUHM CHUCTEMbl KJIMEHTCKUX OTHOIIECHUW B
CEpBUCHOI N1€ATEIbHOCTH Ha TPAHCIOPTE C KUCIOJIb30BAHUEM MHTEPHET-TEXHOJIOTUN
B IpOLIECCE OpraHU3allMU CEPBUCHOIO OOCHTY>KMBAaHHS Ha WHHOBALIMOHHOW OCHOBE
NACCaXUPCKUX M TPY30BBIX MEPEBO30OK TPAHCIOPTOM, B TOM YHCJE BO3AYLIHBIM
TPaHCIIOPTOM.

9. Mexanu3Mm pa3pabOTKH © ydera TpeOOBaHUN MPOU3BOJCTBEHHOU
TUCIMIUIMHBI, TPaBWI TIO OXpaHe Tpylda W TMOXKApHOH O€30MacHOCTH TpHU
OCYUIECTBJIEHUHN TEXHOJIOTMUYECKOTO IMpoliecca B MPOIECCE OPraHU3aluu CEPBUCHOIO
oOCITy’)KMBaHUSI Ha WHHOBAIIMOHHOW OCHOBE MACCAXUPCKUX U TPY30BBIX MEPEBO30K
TPAHCTIOPTOM, B TOM YHCJIE BO3AYIIHBIM TPAHCIIOPTOM.

10. Mertonuka OCYILIECTBIICHUS OpraHU3aIMOHHOTO 00CITy>KUBaHUS
aBUALIMOHHON HWHQPACTPYKTYphl W OpraHU3alMOHHOrO oOecleyeHus mpolecca
CEpBHUCHOTO O0CITYXUBAHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOIO CyAHA B MpOLIECCe
OpraHu3allii CEPBUCHOTO 0OCITY)KMBaHUS HA HHHOBAIITMOHHONW OCHOBE TTACCAKUPCKUX
Y TPY30BbIX NEPEBO30K TPAHCIOPTOM, B TOM YHCJI€ BO3AYIIHBIM TPAHCIIOPTOM.

11. OcobeHHoCTH OpraHu3aIu 00CITy>)KHBAHUS MPU IOCMOTPE MACCAKUPOB HA
TpaHCTIOpTE.
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12. OcobeHHOCTH OpraHU3aIu 00CITYy)KHBAHUS MPU IOCMOTPE MACCAKUPOB HA
BO3JIYIIIHOM TPaHCIOPTE.

13. Texuuueckue cpeAcTBa, MPUMEHAEMbIE TIPU OpraHU3AlMKU PAOOTHI CITYKO
JIOCMOTpa Ha BO3/YIIHOM TPAHCIIOPTE.

14. inHOBanmOHHBIE TEXHUYECKUE CPEACTBA, IPUMEHSIEMbIE TIPU OpraHU3allun
JIOCMOTpa NMaccakXUpoB HA TPAHCIOPTE.

15. lHHOBanMOHHBIE TEXHUYECKUE CPEACTBA, TPUMEHSIEMbIE TIPU OPraHU3aALNH
JIOCMOTpa MacCa)kKUPOB Ha BO3AYITHOM TPAHCIIOPTE.

16. Buneonabmonenne Ha TpaHcmopTe. BuaeonabmoneHre Ha BO3IYITHOM
TpaHCIIOPTE.

17. ABTOMaTU3UPOBAHHBIE CUCTEMbI KOHTPOJSI Ha BO3AYIIHOM TPAaHCIOPTE H
yrpaBiaeHUs 10CTynoM. HTPOCKOTBI.

18. CramnonapHbie ¥ pyYyHbIe METAIJIONCKATEIN Ha BO3IYIIIHOM TPAHCIIOPTE.

19. Annaparypa oOHapy>K€HHUsI B3pBIBUATBHIX BEIIECTB HA BO3IYIIHOM
TpaHCIIOPTE.

20. OCHOBBI TEXHOJIOTMM M WHHOBallMd IIpolecca CepBUCAa C YYETOM
TpeOOBaHUI MOTPEOUTEIIS.

21. OCHOBBI TPUMEHEHHUS TEXHOJOTMYECKMX HOBallMi U COBPEMEHHOTO
IpOrpaMMHOro oOecredyeHusi B 00JIaCTH OpraHU3alMl CEPBHCHOIO OOCITYKHMBAaHUS
NACCaKUPCKUX M TPY30BBIX IMEPEBO30OK TPAHCIOPTOM, B TOM YHCJIE BO3AYLIHBIM
TPAHCTIOPTOM.

22. CTpykTypHas  cXemMa  TporpamMmbel  oOecriedeHHs  aBUAIMOHHOMN
0€30MacHOCTH aBHANPEITPHUATHUS.

23. PexomMeHannu mo BHEAPEHUIO HHHOBAIMA B OPTaHU3AINI0 00CTYKUBAaHUS
P TOCMOTPE NMACCAKUPOB U PYIHOU KIIAJH HA TPAHCIIOPTE.

24. PexoMeHIallMuU IO BHEAPEHUIO NHHOBAIMA B OPTaHU3AINIO OOCTYKUBAHUS
OpU  JIOCMOTpPE TMACCaXUPOB W PYYHOW KIagd Ha BO3AYIIHOM TpaHCIOPTE
(mocnenoBaTeNIbHOCTh MPUMEHEHHMS] TEXHUYECKHX CpPEICTB, BCKPBITHE pPYYHOU
KJIa/IH).

25. JIuunbpiii mocMoTp maccaxkupa. TpeOoBaHHS K TEXHUYECKUM CPEJICTBAM
JIOCMOTpa B IpolLecce 00CITyKUBAHUS MTACCAKUPOB HA TPAHCIIOPTE.

26. TpeOoBaHus K TEXHHYECKUM CpEACTBAM JIOCMOTpa B  IpoIliecce
00CITy’>KMBaHHS MACCaAKUPOB HAa BO3AYIIHOM TPaHCIIOPTE.

27. TpeboBaHus K COTPYJHUKAaM CIYy)XObl JOCMOTpa Ha BO3IYIIHOM
TpaHCIIOPTE.

28. MupoBas IpakTHKa MPUMECHECHHSI MHHOBAITMOHHBIX TEXHUYECKUX CPEJICTB B
nporecce 00CTyKUBaHUS MACCAKUPOB MPHU JOCMOTPE HAa TPAHCTIOPTE.

29. MupoBas IpakTHKa MPUMCHCHHS] MHHOBAITMOHHBIX TEXHUYECKUX CPEJICTB B
IpoIecce 0O0CITyKUBAHMSI TACCAKUPOB TIPU JOCMOTPE Ha BO3AYIIHOM TPaHCIIOPTE.

30. OcHOBBI OpraHU3alUK MPOIIECCa CEPBUCA U MTPOBEACHUS BBIOOpa PECYPCOB
U TEXHUYECKUX M WHHOBAIMOHHBIX CPEJICTB C y4eTOM TpeOOBaHUI MOTpeOUTENs HA
TpaHCTIOpTE.
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31. OcHOBBI OpraHU3aIUK MPOIIECCa CEPBUCA U MTPOBEACHUS BBIOOpa PECYPCOB
U TEXHUYECKUX M MHHOBAIMOHHBIX CPEACTB C y4E€TOM TpeOOBaHUW MOTpeOUTENs Ha
BO3JIYIIIHOM TPaHCIOPTE.

32. IHHOBallMOHHBIE TEXHUYECKUE CpEACTBAa IOMCKAa U  JIOKAJTU3AlHH
B3PBIBHBIX YCTPOWCTB HAa TPAHCIIOPTE.

33. IHHOBallMOHHBIE TEXHUYECKHUE CpEJCTBA TMOUCKA U  JIOKAIM3AIUU
B3PBIBHBIX YCTPOMCTB Ha BO3AYLIHOM TpaHCHOpTe. AmmapaTtypa OOHapyXeHUs
B3PBIBUATHIX BEIECTB HA TPAHCTIOPTE.

34. Anmapatypa OOHapy>XKeHHS B3pPBIBUATBIX BEIIECTB HAa BO3AYITHOM
TpaHCIIOPTE.

35. B3pbIBo3amuTHRIE KOHTEHHEpPHI Ha BO3AYIIHOM TpaHcmopTe. Bakyym-
KaMepbl Ha BO3AYITHOM TPAHCIIOPTE.

36. [TepeHocHBIC TOPTATUBHBIC YCTPOUCTBA JIJIsl MPOCBEYMBAHUS MTPEAMETOB Ha
TpaHCIOpTE.

37. IlepenocHbIe MOPTATUBHBIE YCTPOUCTBA JIJIsl IPOCBEYMBAHUS MIPEAMETOB Ha
BO3JIYIIIHOM TPaHCIOPTE.

38. PexoMmeHmanuu 10  MPEANOJIETHOMY JIOCMOTPY Oaraka B Ipolecce
00CITy>KMBaHUS MAaCCAXUPOB HA BO3IYIIIHOM TPAHCIIOPTE.

39. MupoBas mpakTvka IPUMEHEHHUS] HHHOBAIIMOHHBIX TEXHUYECKUX CPEJICTB B
npoiiecce 00CIy>KMBaHUS MTACCAXKUPOB MPHU JOCMOTpe Oaraxa.

40. 'HHOBAaIIMOHHBIE TEXHUYECKUE CPEICTBA PETUCTPAIIUH MTACCAXKUPa Ha PEC
B TpoIecce OOCTYyXKMBaHUS TACCAXHUPOB (CTOWKa peructpanuu; MHATEpHET -
TEXHOJIOTHH PETUCTPAIINH IMACCAKHUPa B MPOIIECCE €T0 00CTYy)KHBAHUS HA BO3IYIITHOM
TPAHCTIOPTE; KHOCKUA CAaMOPETHCTPAIINH MTacCaXUPa B adPOTIOPTY).

41. I'mobanbHble CUCTEMBI OpPOHHUpPOBaHUS B Mpouecce OOCITYKUBAHUS
MacCaXUPOB HA TPAHCIIOPTE, B TOM YKCJIE Ha BO3AYITHOM TPAHCIIOPTE.

42. JlocTaBka maccaxkupa 10 00pTa BO3IYIIHOTO CYJIHA.

43. Odopmrnenue O6araka Ha CTOWKE PETUCTPAIMH B MpoOIecce 00CTy>KUBAHUS
MacCaXUPOB HA BO3YIITHOM TPAHCIIOPTE.

44, baraxxHble JIGHTHI B MpoIecce OOCTY>KUBAHUS MACCAKUPOB HA BO3AYITHOM
TpaHCIIOPTE.

45. Cuctema uaeHTuUKaIMU 6araxa B mpolecce 00CIyKMBaHUS MaCCAKUPOB
Ha BO3YIIHOM TPAHCIIOPTE.

46. [Torpy3ka-BeIrpy3ka Oaraxa B mpoiiecce OOCITy>KMBaHUS MACCAKUPOB Ha
TpaHCTIOPTE, B TOM YMCJIE Ha BO3AYITHOM TPAHCIIOPTE.

47. JloctaBka O6araxa B mpoliiecce 00CITy>KUBaHUS ACCaKUPOB HA TPAHCIOPTE,
B TOM YHCJIE Ha BO3YITHOM TPAHCIIOPTE.

48. MupoBasi IpakTUKa MPUMEHCHNS WHHOBAIIMOHHBIX TEXHHUYECKUX CPEACTB
IpU OpraHU3aHMK OOCTY)KUBAHUS IMACCAKUPOB IPH PETHCTPAIUN IMACCAKUPOB U
Oaraka Ha TPAHCIIOPTE, B TOM YHCJIC HAa BO3IYIITHOM TPAHCIIOPTE.

49. O6opynoBanue u TexHUYeckue cpencrBa VIP-camona Ha BoO3gymiHOM
TpaHCTIOPTE.

50. TexHu4eckue cpeAcTBa CBSI3U HA TPAHCIIOPTE, B TOM YUCIIE HA BO3AYIITHOM
TpaHCTIOpTE, BUACOTpaHCIsAIuH, IHTEpHeT.
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51. Kancynel mis WHAWBUAYAJTBHOTO OTIbIXa TMAacCAKHpa Ha BO3AYITHOM
TpaHCIOpPTE.

52. JloctaBka maccaxkupa Ha OOpPT BO3AYIIHOTO CyAHA (CHeIUaIbHbIe
TpaHCHOPTHBIE cpeacTBa). JlocTaBka Oaraxa maccakupa Ha OOPT BO3YIIHOTO CYJIHA.

53. O6opynoBanue u TexHuueckue cpeactBa VIP-camona nHa mnpumepe
KPYIHBIX MEXITYHAPOIHBIX a3pPOIOPTOB.

54. IHHOBallMOHHBIE TEXHUYECKUE CPEJCTBA, UCToab3yeMble B VIP-canonax B
nporecce 00CITyKUBaHUS MTACCAKUPOB KPYITHBIX a3POIIOPTOB MHUPA.

55. HeaBuarmonHasi cepBHCHas JAeSITeNbHOCTh. HeaBualmoHHasi cepBHUCHas
JESITEIbHOCTD a3POMOPTOBOTO KOMILJIEKCA.

56. JlomomHUTENbHBIE CEPBUCHBIE YCIyrd. JlomonMHUTEIbHBIE CEPBUCHBIC
YCIyTH a3pONOPTOBOTO KOMILIEKCA.

57. Opranu3anys nNpeaoCTaBICHUS TOTOJTHUTEIBHBIX CEPBUCHBIX YCITYT.

58. Opranuzanus NPeIOCTaBICHUS JOMOJHUTEIBHBIX CEPBHUCHBIX  YCIYyT
a’pONOPTOBOTO KOMILIEKCA.

59. HHOBalMOHHBIE TEXHUYECKHE cpeacTBa. VIHHOBAallMOHHBIE TEXHUYECKHE
CpEeIICTBa, MPUMEHSIEMbIE TIPU OPTaHU3aI[UU CEPBUCHOM IEATETLHOCTH.

60. MHHOBalIMOHHBIE TEXHUYECKHUE CPEJICTBA, IPUMEHSIEMbIE ITPH OpraHU3aAINH
CEPBHUCHOM JIEATETLHOCTH Ha TPAHCIIOPTE.

61. MHHOBalIMOHHBIE TEXHUUYECKHUE CPEJICTBA, IPUMEHSIEMbIE ITPU OpraHU3AINH
CEPBUCHOM JIeATEIHHOCTH Ha TEPPUTOPUH a3POIIOPTOBOTO KOMILIEKCA.

62. ITHHOBaIIMOHHBIC TEXHUYECKHE CPEACTBA, NMPHUMEHSIEMBbIC B Pa3IMYHBIX
KJ1accax 0OCITyKHUBAHUS MAaCCaKUPOB.

63. ITHHOBallMOHHBIC TEXHUYECKHE CPEACTBA, NMPHUMEHSIEMBIE B Pa3THMYHBIX
KJ1accax 00CTyKUBaHUS TAaCCAKUPOB HA OOPTY BO3AYIITHOTO Cy/IHA.

64. lanuBuyanbHbI MOHUTOD (BUIEO- U Ay JUOTPAHCIISALINN).

65. HaymiHuku, cnyTHUKOBBIM TeneoH. VHTepHET, WCTOYHMKHU 3apsIKH
MOOHIIbHBIX TeNIe(hOHOB.

66. TexHuueckue cpeacTBa, UCMOJIb3yeMble TTPU OOCTY)KUBAHUH MMUTAHUEM HA
OOpTYy BO3IYIITHOTO Cy/IHA.

67. Kpecino-KOHCTPYKTOp Ha BO3YIIHOM TPAHCTIOPTE.

68. OcBerieHre maccaxupcKkoi KaOMHBI Ha BO3YIITHOM TPAHCIIOPTE.

69. TexHuueckue cpesicTBa CIyKObl KEUTEpUHTA TI0 MOJATOTOBKE OOPTIIUTAHMUS,
yIIaKOBKeE, TI0 XPAaHEHHUIO U IOCTaBKE Ha BO3IYIIIHOM TPAHCIIOPTE.

70. laHOBanMu B OOCITYKMBaHUH TTACCAXUPOB Ha OOPTY BO3AYIITHOTO Cy/JHA B
BEIyIINX aBUAKOMIIAHUSIX MHPA.

/1. Ycnyru B 1mpoliecce OpraHM3aldyd TPy30BbIX MEPEBO30K. YCIyIH B
MIPOIIECCE OPTraHU3alMU TPY30BBIX MEPEBO30K B ACITEIHLHOCTH adpOTOpTa.

72. CucremMa MHTEPMOJIATBHBIX MTEPEBO30K. BO3MyIIHBIN TPAHCIIOPT B CHCTEME
WHTEPMOJIAJIbHBIX TIEPEBO3OK.

73. Jloructudyeckue TeHTPHl. JIOrHCTHYECKHE IEHTPhl HAa TEPPUTOPHUH
a’pornopTa.

74. Jloructudeckue yciuyr. JIOTHCTHYECKHE YCIIYTH a3pONopTa U BO3AYIITHOTO
TpaHCTIOpTA.
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75. ITHHOBaIIMOHHBIE TEXHUYECKUE CPEJICTBA JIOTUCTHYECKOTO OOCITYKUBAHUS
Ipy30B Ha BO3IYITHOM TPaHCTIOPTE.

76. Jloructudeckass NEATENHHOCTh W WHHOBAIIMM B BEIYIIUX MHPOBBIX
a’poropTax.

77.OcoOble Trpymlmbl THaccaxupoB Ha TpaHcnopTe. OcoOble TpyHIIbI
MaCCaXUPOB Ha BO3IYIITHOM TPAHCIIOPTE.

78. 1o6poBOIBLHBIE 00s13aTeNbCcTBA a’pOIIOPTOB. NHHOBaIIMOHHBIE
TEXHUYECKUE CPEJICTBA, MPUMEHSIEMbIE TIPH 0OCITYKUBAHUU MTACCAKUPOB-UHBAIHNIOB.
79. lHHOBallMOHHBIE ~ TEXHUYECKHE  CPEACTBA,  NPUMEHSEMbIE  IIPH

00CTyKMBaHUH TTACCAKUPOB-UHBAIMIOB HA TPAHCITOPTE.

80. TexHu4eckue CpeacTBa, MPUMEHSIEMbIC TIPH OOCITY)KHBAaHUHU MACCAKUPOB-
WHBAJIUJIOB B a3POIOPTY.

81. lHHOBaMOHHBIE  TEXHUYECKHE  CPEACTBA,  MPUMEHSEMBIE  TIPH
OOCTY>KMBaHUM TMAaCCaXUPOB-UHBAIUJOB B a’pornopry (perucrpaius, JO0CMOTD,
JIOCTaBKa JI0 BO3AYIITHOTO CYy/THA).

82. lHHOBallMOHHBIE  TEXHUYECKHE  CpPEJCTBA,  MPUMEHSEMbIE  TIPH
00CITy>KHBaHUH MAaCCAKUPOB-UHBAIUIOB Ha OOPTY BO3IYIIHOTO CY/IHA.

83. MupoBoif ONBIT BHEAPEHUS WHHOBAIMOHHBIX TEXHUYECKUX CPEJICTB B
00CITy>KMBaHUH MACCAKUPOB-UHBAIUIOB.

84. MupoBOil ONBIT BHEAPEHUS WHHOBAIMOHHBIX TEXHUYECKUX CPEACTB B
00CITy>KMBaHUH TTACCAKUPOB-UHBAIUIOB Ha BO3IYIITHOM TPAHCIIOPTE.

85. TenaeHMU  pa3BUTHSA  TEXHUYCCKUX CPEACTB HAa  TPCANPHUATHUIX
TPaHCIOPTA.

86. TenaeHMu pa3BUTHS TEXHUYCCKUX WHHOBAIIMOHHBIX CPEJACTB Ha
NPEANPUATUIX TPAHCIIOPTA.

87. TenneHMU pa3BUTHS TEXHUYCCKUX WHHOBAIIMOHHBIX CPEJCTB Ha
NPEANPUATUAX BO3AYIIHOTO TPAHCTIOPTA.

88. TengeHIMU pa3BUTHS TEXHUYECKUX HWHHOBAIIMOHHBIX CPEJCTB Ha
MPEANPUITUAX BO3LYLIHOrO TpaHcrnopra B PO.

89. AHanu3 MEXIYyHApOJHOTO OIbITa Pa3BUTHUSI TEXHUYECKUX CPEJCTB Ha
NPEANPUSATUAX TPAHCIIOPTA.

90. AHanu3 MEeXIyHaApPOJHOTO OMBITA PA3BUTUS TEXHUUECKUX MHHOBAITMOHHBIX
CPEACTB Ha MPEANPUATUSIX TPAHCIIOPTA.

91. Ananu3 MEXIYHAPOTHOTO OMBITA PA3BUTUS TEXHHUCSCKUX MHHOBAITMOHHBIX
CPEACTB Ha MPEANPUATUIX BO3AYIIHOTO TPAHCIOPTA.

92. AHanmu3 MEXIyHAPOTHOTO OMBITA PA3BUTHS TEXHHUCCKHUX MHHOBAITMOHHBIX
CPEACTB Ha NPEANPUITUAX TPAHCIOPTa, MPUMEHSIEMble TPU OOCTYKHUBAHUU
NacCaXXUPOB-NHBAIH]IOB.

93. AHa)IM3 MEXTYHAPOTHOTO OIbBITA PA3BUTHSI TEXHUUECKUX WHHOBAIIMOHHBIX
CPEACTB HA MPEANPUSATUAX BO3AYIIHOTO TPAHCIOPTA, MPUMEHSIEMBIE TIpPU
00CTy>KMBaHUH MACCAKUPOB-UHBAIUIOB U IPYTUX OTIACIHHBIX TPYIII MACCAKUPOB.

94. CpaBHHTENBHBIN aHAIM3 MEXTYHAPOIHOTO OTIBITA.

95. [loHsiTHE KOHTPOJS KadecTBAa CEPBUCHOTO oOciykuBanus. llonsTue
KOHTPOJISl TApaMETPOB TEXHOJIOTUYECKUX MPOLIECCOB.
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96. Kontposp kauecTBa CEpBUCHOTO 00CTyXKUBaHUs Ha TpaHcropte. KoHTposb
napamMeTpoB  TEXHOJOTMYECKUX MPOIECCOB CEPBUCHOIO  OOCHY)KMBaHUS Ha
TpaHCIOpTE.

97. Opranuzaiusi KOHTPOJISI KayecTBa CEPBUCHOTO OOCIY)XHBaHUS Ha
BO3JIYIIIHOM TPaHCIOPTE.

98. Opranuzainusi KOHTPOJIS TMapaMETPOB TEXHOJOTUYECKUX IPOIIECCOB
CEpPBUCHOTO OOCITY>KMBAHMS Ha BO3AYIIHOM TPAHCIIOPTE.

99. Oranbel oOecrieyeHHss KOHTPOJS KadecTBa U KOHTPOJS IapaMEeTpoB
TEXHOJIOTHUECKUX MPOIIECCOB CEPBUCHOTO OOCTYKHUBAHUSI.

100. Opranumzanus  oOecriedyeHUsT  KOHTPOJISI ~ KadyecTBa  CEPBHUCHOTO
0OCITy’)KMBaHHS B MPOIIECCE OPraHMU3AIMHU CEPBUCHOMN AESATEIbHOCTH Ha BO3AYIIHOM
TpaHCIIOpTE.

101. Opranuzanusi obecrieueHUsT KOHTPOJS MapaMeTPOB TEXHOJIOTMUYECKHUX
MPOLIECCOB CEPBUCHOTO OOCIYXKMBaHUS B TIPOLIECCE OpraHU3allud CEPBUCHOU
NeSATEILHOCTH Ha BO3IYIITHOM TPAHCIIOPTE.

102. Ouenka ypoBHSI pa3BUTUA adporopra. KOHKYpeHTOCTIOCOOHOCTH
a’pONOPTOBOTO KOMILIEKCA.

103. KoHKypeHTOCHIOCOOHOCTh  OpraHu3allid  MPENOCTaBIEHUS  YCIyT
Maccaxupam.

104. KoHKYpeHTOCTIOCOOHOCTH OpraHH3aluu PEAOCTABICHUS
JIOTIOTHUTEIBHBIX ~ yCIYT Mmaccaxkupam. KOHKYpeHTOCTIOCOOHOCTh OpraHH3aIiH
MPEIOCTABIICHUS JOMOJHUTENBHBIX YCIYT MAaCCAXKUPaM-UHBAIHIAM.

105. KoHKypeHTOCTIOCOOHOCTh  OpraHHW3alliil  MPEIOCTABICHUSA  YCIYT
OTIIETBHBIX KaTeTOpUH TMaccaXupoB. KOHKYypEeHTOCTIOCOOHOCTh HWHHOBAIIMOHHBIX
TEXHUUYECKUX CPENICTB, WCIOJB3YEMBIX MPU OpraHU3allMU MPEIOCTABJICHUS YCIyT
naccakxupam.

106. KoHKypeHTOCIIOCOOHOCTh WHHOBAIIMOHHBIX TEXHUYECKUX CPEICTB,
UCIIOJIb3YeMBIX TPU OpPraHU3allUd TPEIOCTABICHUS JIOMOJHUTEIBHBIX  yCIyT
naccaxupam-uHBAIUIAM.

107. KoHKypeHTOCIIOCOOHOCTh HWHHOBAlIMOHHBIX TEXHUYECKUX CPEACTB,
UCIIOJIb3YeMbIX TPU OpraHU3allUd TPEIOCTaBICHUS HEABUAIIMOHHBIX  YCIyT
MacCcaxupam.

108. HMuBecTUIIMOHHAS MPUBIIEKATEIBHOCTh a9POIOPTOBOTO KOMILIEKCA.

109. I'py3oBbie aBUAnEpeBO3KM HA BO3AYIIHOM TpaHCHOpPTE. TeXHUYECKHE
CpeICTBa, MPUMEHSIEMbIC JJIs TPY30BBIX aBHAIEPEBO30K HA BO3AYIIHOM TPaHCIOPTE.

110. VHHOBaNMOHHBIE TEXHUYECKHE CPEACTBA, IPUMEHSIEMBIE ISl TPY30BBIX
aBUATICPEBO30K HA BO3AYIITHOM TPAHCIIOPTE.

111. TenaeHuus pa3BUTHS HOBBIX TEXHUUECKUX CPEJCTB OOPAOOTKU IPy30B B
a’pOBOK3aJIbHBIX KOMITJIEKCAX.

112. Tpancdepnsiii Oaraxk. TexHUYECKHWE CpPEICTBa, MPUMEHSEMbIE TIPH
TPaHCTIOPTUPOBKE TpaHChEepHOTo Oaraxa.

113. BwiGop cucTeMbl W TPOLEAYp, HCIONB3YeMBIX JUISI  IMPOIECCOB
KOMITJIEKTAIIMA, TaMOXEHHOW 00paboTKH, Oo(OpMIICHHS, TOTPY3KH H pasrpy3Ku
Oaraxa. Kommuiekraius rpysa.
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114. TexHu4eCcKue CpencTBa, IPUMEHSAEMbIE 111 KOMIUIEKTALMU TPY3a.

115. TpancnopTupoBKa rpy30B M Oaraka K BO3JIYIIHOMY CYAHY, MpPOBEpKa
HA3eMHBIMHU CITy>K0aMu, 00CTY>KUBAIOUTUMHU BO3IYIIIHOE CYIHO.

116. KineHTOOpUEHTUPOBAHHBIE TEXHOJIOTMU B CEPBUCHOM NEATEILHOCTH Ha
TPaHCIIOPTE B YCIOBUAX B3aUMOJACHCTBUS C IOTPEOUTENSIMHU, B TOM YKCIIE UHTEPHET-
MPOJBUKEHUS YCIIYT.

117. OcHoBHbIE MaTepHaIbHbIE PECYPCHI, 000PYIOBAHKE JIJIsi OCYIIECTBICHUS
npolecca cepBuca.

118. Meroanka pa3pabOTKM KOMIUIEKCA MEPONPHUSATHI 1O OpraHU3aIuH,
IUTAHUPOBAHUIO W MOHHUTOPHUHTY JIEATEIbHOCTH CEPBUCHOW KOMMIAHMM B cdepe
TpaHCTIOPTa U OOBEKTOB aBHAITMOHHON WH(PACTPYKTYPHI.

TumnoBbie NpakTHYECKHE 3aJaHUS JJIA IPOBEACHUS MPOMEKY TOYHOM
aTrecTanuu (3a4eTa ¢ ONEHKOI, JK3aMeHa) Mo Aucuuminne « AIHHOBAIIMOHHbIE
TeXHHYECKHE CPEACTBA B CEPBHUCHOM 00CIYKMBAHMH MACCAKUPOB B
TPAHCIOPTHOM cdepe»

1. OxapakTepu3yiTe 3Tanbl OpraHU3aIMOHHOT0 o0ecredeHus: HopMUpOBaHUS
Y BHEJIPEHUS KOPIIOPATUBHBIX CTAHJAPTOB U PETJIAMEHTOB MPOIIECCOB OOCITYKUBAHUS
noTpeduTeneit B 00J1acTU OpraHU3aIuu CEPBUCHOTO 00CITY)KMBAHUS MMACCAKUPCKUX U
IPY30BBIX MEPEBO30K BO3AYIIHBIM TPAHCIIOPTOM.

2.  Packpoiite H3Tambl BHEIPECHUS TEXHOJOTMYECKOW HOBAlMA  WJIU
COBPEMEHHOI0 MPOrpaMMHOIr0 OOEeCleueHHs B 00JIACTH OpraHu3allid CEPBHUCHOTO
00CITy>KMBaHUS TACCAKUPCKUX U TPY30BBIX MEPEBO30K BO3MYIIHBIM TPAHCIIOPTOM.

3. OxapakTepu3yiTe dTalbl OpraHU3aluy Mpoiecca 00ecTieueHnus TpeOyeMoro
KauecTBa IMPOIECCOB OKa3aHUsi YCIAYyr B O0OJIACTH CEPBUCHOTO OOCITYyXKHUBaHUS
MACCAXUPCKUX TEPEBO30K BO3IYIIHBIM TPAHCTIOPTOM U TPHUBEAUTE OCOOCHHOCTHU
opraHu3anuu oOecrnedyeHus TpeOyeMoro KadecTBa IPOIIECCOB OKa3aHUsl yCIyT
I'PY30BBIX [TEPEBO30K.

4. OxapakTepuszydTe OdTambl OPraHU3AIMOHHOTO OOecredYeHus mpolecca
MPEIOCTABIICHUS YCIIYT, UHTEPHET-TIPOJBIKEHUS YCIYT OpraHu3aiuii cepbl cepBuca
Ha TPAHCIIOPTE B YCIOBUSAX B3aUMOJICHCTBUS C TOTPEOUTEISIMHU.

5. OxapakTepusyiTe TEXHOJOTHUIO OOCITYXHUBAHHS C Y4YE€TOM 3alpOCOB
MOTPEOUTENIE U C HCIOJb30BAHUEM KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B
0o0JlacTU OpraHu3aluyd CEPBUCHOTO OOCTY>KMBAaHUSI TACCAKUPCKUX U TPY30BBIX
MEePEBO30K BO3AYIIHBIM TPAHCIIOPTOM Ha KOHKPETHOM IIPUMEPE.

6. OxapakTepu3yiTe METOABI CO3JaHUS W TOMJICPKKH OE30MacHBIX YCIOBHMA
YKU3HEJEATEILHOCTU, B TOM YHCJIE TTPYU BOSHUKHOBEHUHU YPE3BhIUYAMHBIX CUTYyAIUH.

7. OxapakTepu3yiTe METOAUKY NMPUMEHEHHUS TEXHOJOTMUYECKUX WHHOBAIUM U
COBPEMEHHOTO MPOTPaMMHOTO obecrieueHus B cpepe cepBuca, OUCKA U BHEAPCHUE
TEXHOJIOTUYECKUX HOBALMA U COBPEMEHHBIX MPOrPAMMHBIX MTPOJAYKTOB B CEPBUCHYIO
JEATEIIbHOCTh OpraHU3aluu.
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8. Oxapakrepu3yiiTe KINECHTOOPUEHTUPOBAHHBIE TEXHOJOTMH B CEPBHCHOM
JESTEIbBHOCTH Ha TPAHCIIOPTE B YCIOBUAX B3aUMOAECUCTBUS C IOTPEOUTENSIMH, B TOM
YK CIIE UHTEPHET-TIPOJIBUKEHUS YCIIYT.

9. OxapakTepu3yiTe OCHOBHBIE MaTepUalbHBIE PECYpChl, 000pyAOBaHUE IS
OCYILIECTBIICHUS MpOLiecca CepBUCa.

10. PackpoiiTe OCHOBHBIE 3Talbl MAapKETUHIOBOI'O aHaIW3a MOTPEOHOCTHU B
CEpBUCHBIX yCIyrax MpU OKCIUIyaTallud BO3AYIIHBIX CYAOB U OOBEKTOB
aBUAIIMOHHON MHQPACTPYKTYpPHI, IPU OPTaHU3ALUU, BBIIOJHEHUH, O00ECIICUCHUU U
00CITy>KMBaHUH TOJETOB BO3IYIIHBIX CYy/J0B, BO3YIIHBIX MEPEBO30K U aBHAIIMOHHBIX
pabor.

11. OxapakTepu3yiTe METOAMKY pa3pabOTKU KOMIUIEKCA MEpPONPUATUH 10
OpraHu3alliy, MJIAaHUPOBAHUIO U MOHUTOPUHTY AESATEIBHOCTH CEPBUCHON KOMITAHUU
B cepe TpaHCTIopTa U OOBEKTOB aBHAIIMOHHOW HH(PPACTPYKTYPHI.

12. OxapakTepu3yiTe METOJIbl CO3/IaHUsl U MOAJIEPKKH O€30MaCHBIX YCIOBUMN
KHU3HEICSATEIbHOCTH, B TOM YHCJI€ IPU BOBHUKHOBEHUU YPE3BBIYANHBIX CUTyallUi B
IPOLECCE OPTraHU3allUd CEPBUCHOIO OOCITYKMBAaHUS Ha HHHOBAIIMOHHOW OCHOBE
[IACCAKUPCKUX W TPY30BBIX IIEPEBO30K TPAHCIOPTOM, B TOM YHCJIE BO3JYLIHBIM
TPAHCIIOPTOM.

13.  OxapakrepusyiilTe =~ METOAMKY  ONpEIENICHUs  MOTpeOHOCTEH B
TEXHOJIOTMUECKUX HOBAalMSIX U MH(OPMALMOHHOM obOecrieyeHnH B cepe cepBuca B
IpPOLIECCE OpPTraHHU3alMU CEPBUCHOTO OOCITY)KMBaHUS HAa HHHOBAIIMOHHOM OCHOBE
NACCAXUPCKUX W TPY30BBIX IEPEBO30OK TPAHCIOPTOM, B TOM YHCJE BO3AYLIHBIM
TPaHCIIOPTOM.

14. Oxapakrepu3zyiTe METOJIMKY NOMCKa W BHEAPEHHS TEXHOJIOTMYECKUX
HOBallMi UM COBPEMEHHBIX MPOrPAMMHBIX HPOIYKTOB B CEPBUCHYIO JEATEIBHOCTD
OpraHu3allid B TPOLECCE OpraHu3aluyd  CEpPBUCHOrO  OOCITY)KMBaHUS  Ha
WHHOBALlMOHHOW OCHOBE MACCaXUPCKUX U I'PY30BbIX NIEPEBO30OK TPAHCIIOPTOM, B TOM
YHCIie BO3AYIIHBIM TPAHCIIOPTOM.

15. OxapakTepusyiiTe METOAUKY MCIIOIb30BAHHS TEXHOJIOTUYECKUX HOBALlUN U
COBPEMEHHOT'0 POrpaMMHOTO 00€ecIiedeHHs] B CEpPBUCHOM JEesATENIbHOCTH B MpoIiecce
OpraHu3alMy CEPBUCHOTO 0OCTY>KMBAaHUSI Ha MHHOBAIIMOHHOM OCHOBE MACCAXKUPCKUX
Y TPY30BBIX [IEPEBO30K TPAHCIIOPTOM, B TOM YHMCJIE BO3AYIIHBIM TPAHCIIOPTOM.

16. OxapakTepusyiiTe METOAbl COBEPIICHCTBOBAHMM CHUCTEMBl KIMEHTCKHUX
OTHOUIEHUH B CEpPBUCHOW JEATENIBHOCTH Ha TPaHCIOPTE C HCIOJIb30BAHUEM
WHTEPHET-TEXHOJIOTMI B MpOLIECCE OpraHu3allid CEPBUCHOTIO OOCIYy)KMBaHUSA Ha
MHHOBAIlMOHHOM OCHOBE MACCaXUPCKUX U TPY30BbIX NEPEBO30OK TPAHCIOPTOM, B TOM
YHUCJI€ BO3AYUIHBIM TPAHCIIOPTOM.

17. Oxapaxkrepu3yiiTe MeXaHHU3M pa3pabOTKM © ydera TpeOOBaHMI
MPOU3BOJACTBEHHOM JHUCLUMIUIMHBI, MpPaBWJI MO OXpaHe Tpyla U MOXKApPHOU
0€30MacHOCTH TMpPH OCYIIECTBICHUH TEXHOJIOIMYECKOro Ipolecca B Mpoliecce
OpraHM3alMyi CEPBUCHOTO 0OCTY>KMBAaHUS Ha MHHOBAIIMOHHOW OCHOBE MACCAXKUPCKUX
Y TPY30BBIX [IEPEBO30K TPAHCIIOPTOM, B TOM YHMCJIE BO3AYIIHBIM TPAHCIIOPTOM.

18. OxapaktepusyiilTe =~ METOAMKY OCYUIECTBJICHUS OPraHU3AI[MIOHHOTO
oOCTy>KMBaHUSI aBHAIIMOHHONW MH(PPACTPYKTYpPhl U OPTAaHU3AIMOHHOTO 00ECTIeUeHUs
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Ipolecca CEPBUCHOTO 00CTYKMBAaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOTO CyJHA B
npolecce OpraHU3alli CEPBHCHOTO OOCTYXKMBaHHWS Ha WHHOBAI[MOHHOW OCHOBE
NACCAXUPCKUX M TPY30BBIX MEPEBO30K TPAHCIOPTOM, B TOM YHCIE BO3AYIIHBIM
TPAHCIOPTOM.

10 Meroauyeckue peKOMeHIANUM [Jisi OOYYAIOIIUXCSI IO OCBOEHHUIO
AMCHHUILTHHBI

[Ipuctymass B 5 cemecTpe K U3YYCHHIO TUCHUILIMHBI «VIHHOBaIMOHHBIE
TEXHUYECKHE CPEACTBA B CEPBHCHOM OOCITYKMBAHUU MACCAKUPOB B TPAHCHOPTHOU
chepe», CTYAEHTY HEOOXOAMMO BHHMMATEIBHO O3HAKOMHUTBCA C TEMaTHYECKUM
IUTAHOM  3aHSITHM M CIHCKOM PEKOMEHJOBAaHHOU snutepartypbl. CTyAEHTY CleayeT
YSICHUTB, YTO YPOBEHb U ITyOHMHA YCBOCHWMSI TUCIMIUIMHEI 3aBUCST OT €T0 aKTUBHOW U
CUCTEMATUYECKOM pabOThl Ha JICKIUSAX U MPAKTUUYECKUX 3aHATHSAX. B aTOM mpouecce
BOKHOE 3HAYEHUE MMEET CaMOCTOsITeNIbHAs padoTa, HalpaBlICHHAs HAa BOBJICUYCHHE
CTYyJlEHTa B CaMOCTOSTENIbHYIO TIIO3HABaTEIbHYIO JESATEIBHOCTh C  LEJBIO
dbopmupoBaHUs CaMOCTOSITEIbHOCTH MBILLUICHHUS, CHOCOOHOCTEM K
1po(hecCHOHATTLHOMY CaMOPa3BUTHIO, CAMOCOBEPILIEHCTBOBAHUIO U CaMOpeaIn3aluu
B COBPEMEHHBIX YCIIOBUSX COIMATBHO-I3KOHOMUYECKOTO Pa3BUTHA.

BxoaHoii koHTposib B (hopMe YCTHOTO Ompoca MpernojaBareib MPOBOAUT B
Havane u3ydeHus TeM Ne 1 mo Bompocam AMCHMIUINH, Ha KOTOPBIX Oaszupyercs
nuctuIuinHa «MIHHOBAaIlMOHHBIE TEXHUYECKUE CPENICTBA B CEPBUCHOM OOCITY>KMBAaHUH
NACCAXXUPOB B TPAHCIIOPTHOM cheper (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIAMU ayJAUTOPHON pPAOOTBI CTYJACHTOB SIBISIFOTCS JIEKIIMH M
npaktudeckue 3ansatug (m. 5.2, 5.3, 5.4). B xone nekuuu npenojaBarelib u3jiaraet u
pa3bICHSIET OCHOBHBIE, HAaMOOJEE CIOXKHBIC MOHATHS, a TaK)KE COOTBETCTBYIOIIHE
TEOPETUUYECKHE M TMPAKTHUYECKHE MPOOJIEMbI, JaeT 3aJaHusl U PEKOMEHIAIUU IS
MPAKTUYECKUX 3aHATHUH, a TakKe YKa3aHUA T0 BBIMOJHEHUIO OO0YyYarOIUMCS
CaMOCTOATEILHON pabOTHI.

3amauaMul JIEKIUN SABIISIOTCS:

— O3HAKOMJICHHE OOydYalIMXcsa C IeJISIMH, 3aJadaMd U CTPYKTYypou
TUCIUTUIMHBL ~ «/IHHOBAaIlMOHHBIE ~ TEXHUYECKHE  CpPEACTBA B CEPBUCHOM
0OCTY>KMBaHUH MMACCAKUPOB B TPAHCIIOPTHOU ceper», ee MECTOM B CHUCTEME HAyK U
CBSI3SIMU C IPYTHUMH TUCIATUTNHAMU;

— KpaTKkoe, HO MO CYIIECTBY, H3JIOKEHHWE KOMIUIEKCAa OCHOBHBIX HAYyYHBIX
MOHATHUH, TIOJIX0I0B, METO/IOB, IPUHIIUIIOB TAHHON AWCIUTUIHHEI;

— KpaTKoe H3JI0KEHHe HanboJiee CYIIECTBEHHBIX TOJIOKEHUH, pPaCKphITHE
0COOEHHO CIIOJKHBIX, aKTyaJTbHBIX BOIIPOCOB, OCBEIIEHUE TMUCKYCCHOHHBIX MTPOOIIEeM;

— OTpe/eNieHNe TIePCIEeKTUBHBIX HAMpaBICHWHA JajJbHEHINEro  pa3BUTHSA
HAyYHOTO 3HAHWS B O0JACTH MHHOBAIIMOHHBIX TEXHUYECKUX CPEJCTB B CEPBUCHOM
00CTy>KHBaHUH TTACCAXKUPOB B TPAHCTIOPTHOM cepe.

3HauUMBIM (PAKTOPOM TIOJTHOIICHHOU U TIJIOJIOTBOPHOM PabOTHI 00YyUaIOIIEerocs
Ha JICKITUU SIBJISIETCS KyJIbTypa BeIeHUs] KOHCTIEKTa. [[puHIUNManIbHO HEBEPHBIM, HO
MOJIYYMBIIIMM B HaIlle BPEMsS JIOCTATOYHO IMHPOKOE PACHPOCTPAHEHHE, SBIISACTCS
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OTHOIIIEHHUE K JICKITUHU KaK K «JIUKTaHTY», KOTOPBIH 00Y4aIOMUNiCS MOKET aKKypaTHO
¥ J0cnoBHO 3ammcarh. Ciymias JEKIHI0, HEOOXOJAMMO HAyYUTHhCS BBIACIATH U
(GuKCHpOBATh €€ KITI0YEBbIE MOMEHTHI, 3aITUCHIBast X 00JIee YETKO U BIICTAS KaKIM-
1100 crrocoO0M U3 00IIETr0 TEKCTA.

[Tone3HO TPUMEHATh Kakyl-THOO YAOOHYIO CHCTEMY COKpAIlEHUH U
YCIOBHBIX 0003Ha4YeHMA (M3 WM3BECTHBIX WM BBIPAOOTAaHHBIX CAMOCTOSITEIBHO,
HarpuMep, MEHEDKMEHT 0003HauaTh Oouibmion OykBo M). IlpumeHeHuwe Takoit
CHUCTEMBI TIOMOXKET 3HAYUTEIBHO YCKOPUTH MPOIECC 3amucH JIeKIuu. KoHcmekT
JICKIIUHA TIPEATMOYTUTEIIPHO THCaTh B OAHOW TETPajd, a HE HAa OTACIBHBIX JHCTKaX,
KOTOPBIE TIOTOM MOTYT 3aTepsAThCA. PEKOMEHIyeTCs B KOHCIIEKTE JICKITM OCTaBIIAThH
CBOOOJHBIC MECTa WM TOJs, HAlmpuMmep, IS TOTO, 4TOOBI OblJJa BO3MOXKHOCTH
3arycu HeoOXoAMMon HHGOpMaIuu Mpy padoTe HAJl MaTepHaIaMu JICKIH.

[Ipyu BeneHWM KOHCIMEKTa JIKIHM HEOOXOJUMO YETKO (PUKCHpPOBATh
pyOpHKaIiio MaTepuana — pasrpaHUYeHe pas3zesioB, TeM, BOIPOCOB, Maparpados u
T. 1. O0s3aTeNbHO CIAEAYET JeNaTh CIEIHUATbHbIE TTOMETKH, HalpUMEp, B CIydasx,
KOI/Ia Kakoe-Tubo OompelesicHUue, TOJI0KEHHE, BBIBOJI OCTAIMCh HESICHBIMH,
COMHHUTENIbHBIMU. WMHorma oOydamoomuiicss He yCIeBaeT 3amucaTh BaKHYIO
uHdopMaIuio B KOHCIIEKT. Toraa HeoOX0AMMO CENaTh COOTBETCTBYIOIINE TOMETKH
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTD 3Ty UH(POPMAIIHMIO B JAIbHEHUIIIEM.

KadecTBeHHO c/ieaHHBI KOHCHEKT JEKIUNA IMOMOXET oO0ydarlmemMycs B
MIPOIIECCE CAMOCTOSTEIHPHOM pabOTHl M MPHU MOATOTOBKE K cAade 3adeTa C OICHKOM,
PK3aMeHa.

[IpakTrueckne 3aHATHS 10 JUCHUIIINHE «VHHOBAaIlMOHHBIE TEXHUYECKUE
CpeICcTBa B CEPBHCHOM OOCTY)KMBAaHHHM TACCAXUPOB B TPAHCIIOPTHOU cdepe»
MIPOBOJIATCS B COOTBETCTBHHM C M. 5.4. llenm mpakTHYeCKWX 3aHATHN. 3aKPEIHThH
TEOPETUUYECKHE 3HAHUS, TOJYyYCHHBIE CTYJCHTOM Ha JICKIUIX W B pe3yibTaTe
CaMOCTOATENILHOTO  HM3YYEHHsS COOTBETCTBYIOIIMX  Pa3leJOB  PEKOMEHIyEeMOM
JUTEPATYPHI; MPUOOPECTU HAYATBHBIC MPAKTUIECKUE YMEHHUS 1 HABBIKA MPUMEHEHUS
METOJ/IOB U MHCTPYMEHTOB HMCCIICIOBAaHUSI WHHOBAIIMOHHBIX TEXHUYECKUX CPEJICTB, O
croco0ax M CpecTBaxX pelieHus mpodsieM B cepe MHHOBAIMOHHBIX TEXHUYECKUX
CPEIICTB B CEPBUCHOM OOCITY>KHBAaHUHU TTACCAKUPOB B TPAHCIIOPTHOM cepe.

Tembl mpakTuueckux 3aHsaTui (. 5.4) 3apaHee cooOIAIOTCS OO0yYarOIIMMCS
JUIsL TOTO, 4YTOOBl OHHM HKMEIU BO3MOXKHOCTh TOATOTOBHUTHCS U MPOpadOTaTh
COOTBETCTBYIOIINE TEOPETUYECKHE BOIMPOCHI MUCHMILIMHBEL. B Hauame KakIoro
MPAKTUIECKOTO 3aHIATHS TPEIogaBaTeb:

— KpaTKO JOBOJWUT A0 OOyYAOMIMXCS IENM W 3aJaddl 3aHATHsS, oOpamas ux
BHUMaHHE Ha HanOoJiee CI0KHBIC BOMPOCHI IO U3y4aeMOM TeMe;

— IPOBOJUT YCTHBIA OMpOC OOyYarommxcs, B XOJ€ KOTOPOrO TaKKe
00CY)XTafOTCS TUCKYCCUOHHBIE BOTIPOCHI.

Ha mpakTtryeckux 3aHITHSIX 00yYaromuecs MPEeACTaBISIOT CaMOCTOSITEIIBHO
MOATOTOBJICHHBIE COOOIICHUS, B TOM YHCJIE€ B BHJE MPE3CHTAIMHA, KOTOPHIC
BeImoyiHsItoTCst B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HWHGOPMAIMIO U
o0CcyXaroT 3T cooOieHus. [IpernogaBarens B 3TOM MPOIECCe MOXKET BHICTYIATh B
pOJI KOHCYJIbTaHTa WM Mojepatopa. CTyIeHTHI PEIatoT MPOOIEMbI, BO3HUKAIOIITIE
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B KOHKPETHOH CHTyaluu B MHpouecce NpoBeaeHus Kpyrioro crona (m. 9.6). Ilocne
TOTO KaK Kaxaas TMOATpymma MpeyIoXKUT CBOM BapUaHT pEIICHHUs MPOOJIEMBI,
HAYMHAETCS AUCKYCCHS, B XOJ€ KOTOPOM HEOOXOUMO J1I0Ka3aTh €r0 UCTUHHOCTD.

[lo uroram JexkuuMid M MPAKTUYECKUX 3aHATUNA MpPENojaBaTeib BBICTABISAET
NoJIy4eHHbIe oOy4darommmcs 0amibl, cornmacHo M. 9.1 u m. 9.2. OTcyTcTBUE CTyACHTa
Ha 3aHSATUSAX WM €r0 HEAKTHMBHOE Y4YacTHE B HUX MOXKET OBbITb KOMIIEHCHPOBAHO
CaMOCTOSATENbHBIM BBITIOJTHEHUEM JOTIOJHUTENbHBIX 33aJIaHUN U MPEACTABICHUEM HX
Ha IPOBEPKY MPENO/IaBATEII0 B YCTAHOBIEHHBIE UM CPOKHU.

B coBpeMEHHBIX YCIOBHUAX NEpel CTYJEHTOM CTOMT Ba)kHas 3ajgadya —
HAy4UThCsl paboTaTh ¢ MaccuBamu wHpopMamuu. OOydaronmMmcs HEOOXOIMMO
pa3BuBaTh B ce0€ CHOCOOHOCTH M MOTPEOHOCTh HCIOJIB30BATH JOCTYITHBIE
UH(GOPMAIIMOHHBIE BO3MOXXHOCTH M PECYpChl JUIsi TIOWCKA HOBOTO 3HAHHUS U €ro
pacnpoctpaHeHusi. OOydaromuMcsT HEOOXOIUMO HAyYHThCS YIPaBIATH CBOCH
HCCJIEIOBATENHCKONW U MO3HABATEIBHOM JIEATENIbHOCTRIO B CUCTEME «MHGbOpMAaIUs —
3HaHue — uHpopmamus». [lpexxne Bcero, s JAOCTHXKEHUS ATOM I€NId, B BYy3€
OpraHu3yeTcsi caMocToATeIbHas paboTta oOydaromuxcs. Kpome Toro, coppeMeHHoe
oOyueHue MpearnoyaraeT, Yro CYIIECTBEHHYI0 4YacTb BPEMEHH B OCBOCHUU
JUCIUTUIMHBL 00YyYaroNIuicss MPOBOJAUT CaMOCTOSITENbHO. [IpUHATO cyuTaTh, YTO
TakOH MeToJ OOydeHHus JOJDKEH CIOCOOCTBOBATH TBOPUYECKOMY OBJAJICHUIO
OOYYaIOIIMMUCS CIEIUATbHBIMUA 3HAHUSIMU U HABBIKAMH.

CamoctosiTenpbHass paboTa oOywaromierocs BecbMa MHOroo0OpasHa |
conepkatenbHa. OHa BKJIIOYAET CIICIYIOIINE BUIIBI 3aHATHIA (11. 5.6):

—  CaMOCTOSITENbHBIA TOMCK, aHaIU3 MHPOpMAIMU U MPOpadOTKa y4yeOHOro
MaTepuana;

— TOATOTOBKY K YCTHOMY OIpPOCY (IT€peUYeHb TUIOBBIX BOIPOCOB Il YCTHOTO
orpoca B 1. 9.6);

— MOATOTOBKY COOOMICHHMI (IIPUMEPHBIH IIEpEeYeHb TEM cO00IIeH i B 11. 9.6);

— TOATOTOBKY K KPYTJIOMY CTOJNY (IpUMEPHBIN NIepeueHb 3aaHui B 11. 9.6).

CHCTEMaTUYHOCTh 3aHSATUN MPEAIOIaraeT paBHOMEPHOE, B COOTBETCTBUU C MII.
5.2, 5.4 u 5.6, pacripenenenue o0beMa pabOThl B TEUEHUE BCETO MPEAYyCMOTPEHHOTO
y4eOHBIM TIJIAHOM CpPOKa OBIIAJIEHUS TUCHUIITUHON «/IHHOBAIMOHHBIE TEXHUYECKUE
CpelcTBa B CEPBUCHOM OOCTY>KMBAaHUHM MACCAXUPOB B TPAHCIOPTHOM cdepe». Takown
HOJXOJ, TO3BOJIsIeT M30exarTh NeduurTa BPEMEHH, NMEPErpy30K, CICIKA U T. . B
3aBEpIIAOIIMA Tepuoj, Hu3ydeHus aucuuiiuHbl. IlocimenoBaTenbHOCTh  pabOTHI
O3HAYaeT MPEEMCTBEHHOCTh M JIOTUKY B OBJIAJICHUM 3HAHUAMH 10 JUCUHUILINHE
«IHHOBAIIMOHHBIE TEXHUYECKUE CPEICTBA B CEPBUCHOM OOCITYKUBAaHUHU M1ACCAKUPOB B
TpaHCHOPTHOM cdepey». JlaHHBIA NPUHLMI W3HAYAJIBHO 3aJI0)KEH B y4EOHOM IJIaHe
OpU  OMNpPEACICHUH OYEPEeIHOCTH H3YYECHHsS] AUCHMIUIMH. AHAJOTUYHBIM TMOJIXO[
IPUMEHSIETCS TIPU OTIPEACIICHUHN MTOCIIEI0BATEIbHOCTH B U3yUEHUH TEM JIUCUUILITUHBI.

3aBepIiamiM ITarloM CaMOCTOATENLHON paboThl SBISETCA MOATOTOBKA K
caade 3adera C OLEHKOM B IISITOM CEMECTPE M 3K3aMEHa B IIECTOM CEMECTpE,
Mpeanoiaralonias HHTErpalyio U CUCTEMATH3alMI0 BCEX MOJTYUYECHHBIX MPU U3YUYECHUH
JOUCHUIUIMHBL. [[prMepHBIN nepedeHb BONMPOCOB IS 3a4€Ta C OLUEHKOW M IK3aMeHa 110
mucruiuinHe «IHHOBAITMOHHBIE TEXHUYECKHE CPEACTBA B CEPBUCHOM OOCITYKUBAaHUU
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MAaCCaXUPOB B TPAHCTIIOPTHOU cdepe», a TaKKe THIOBBIC MPAKTUYECKUE 3aTaHUS IS
3a4eTa C OLICHKOM M DK3aMeHa MpUBEJEHHI B 11. 9.6.
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PaGowas mporpamMa mo gucnuiinHe «V/IHHOBallMOHHBIE TEXHUYECKHE
CpelcTBa B CEPBHCHOM OOCIY)XMBAHUHW IIaCCAXXHPOB B TPAHCIOPTHOU cdepen
coctaBieHa B cooTBeTcTBUU ¢ TpeboBanusMu DPI'OC BO mo HampaBIeHHIO
noarotosku 43.03.01 «Cepsucy.

[MporpaMMa paccMOTpeHa W YTBep)XKIeHa Ha 3acefmaHud Kadenapsr No 2
«CounarbHO-3KOHOMUYECKUX AUCIUILINH U CEPBACAY

b 09 20/{ rona, mportokoi Ne L.

PazpaboTuuk:

Mutnodanos C.B.
Komenesa T.H.

K.9.H.
J1.3.H., JTOIIEHT

3aBenyromuit kadempoit Ne 2 «CounnambHO-dKOHOMUYECKUX MUCIHUILUIMH H
CepBHUCa»

J1.5.H., JOIIEHT “A—7 Komemnesa T.H.

IIporpamMma cornacoBaHa:
Pykosomutens OITOI

J1.9.H., JTOIIEHT Z Komenesa T.H.

&

[TporpaMma paccMOTpeHa U 0J00peHa Ha 3acelaHuu Y4eOHO-METONAUIECKOrO
coBeTa YuusepcuteTa /A (7 204{ roma, mpoTokon Ne {.
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