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1 Ileau ocBOeHHS AUCHUILINHbI

HucuuninuHa ~ «OKOHOMHUKA  MHPEANpHUSTHS ~ CEpBHUCAa»  CIIOCOOCTBYET
(bOpMHUPOBAHUIO CUCTEMBI 3HAHUIM O METOAMYECKUX OCHOBAX COBPEMEHHBIX Hay4YHBIX
U MPAKTUYECKUX 3HAHUM MO OOIIEeH S5KOHOMHUKE, O CYOBEKTaX SKOHOMHUKH, SBICHUSIX
U Tpoleccax IKOHOMHYECKOM >KM3HM OOIIECTBA, O METOJaX M HHCTPYMEHTax
UCCJIEIOBAHUS ITHX SBJICHHM, O croco0ax M CpeACTBaX PEIICHHUs] IKOHOMHYECKHX
mpooIeM.

LensMu OCBOEHUS JUCHUIUIMHBI «ODKOHOMHKA MPEANPUATHS CEPBHUCA»
SBIISIIOTCA: (DOPMHUPOBAHUE Y CTYJCHTOB COBPEMEHHOTO SKOHOMUYECKOTO MBIIIJICHHUS,
[EJIOCTHOTO MPeICTaBICHHs 00 IKOHOMUKE c(hephl cepBuca, a Takxke, GOpMUPOBAHNE
y CTYIEHTOB YMEHHA M HABBIKOB pAaCCUUTHIBATh AKOHOMHUYECKHE IIOKA3aTENH,
XapaKTEPHU3YIOIIUE JIEATEIbHOCTh XO3SIMCTBYIOIMIMX CYOBEKTOB Ha OCHOBE THIOBBIX
METOJMK M JIEWCTBYIOIIEH HOPMATHUBHO-TIPABOBOM 0a3bl Ha OCHOBE MCIIOJIb30BAHUS
COBPEMEHHBIX HAYYHBIX U MIPAKTUUYECKUX 3HAHUH MO AUCLUILINHE.

3aayamMy OCBOCHMSI JUCIIUIIMHBI SBJISIOTCS

— (GOopMUpPOBAHUE Y CTYACHTOB CUCTEMHBIX 3HAHMWA O (DYHKIMOHWPOBAHUU
NPEANPUITUI CepBHCa B COBPEMEHHBIX YCIOBHSIX B cepe TpaHCIOpTa, B TOM YHUCIE B
cdepe BO3IYIIHOTO TPAHCIIOPTa;

— 3HAKOMCTBO CTYJEHTOB C OCHOBaMHM 3KOHOMHYECKHMX 3HAHUN B LEISAX
IPUHATUS YKOHOMHYECKHM OOOCHOBAHHBIX YIPAaBICHUYECKUX PEIICHHUI, 00ecreueHus
HKOHOMHUYECKON 3(P(HEKTUBHOCTH MNPEANPUATUN c(hHepbl CEPBUCHOTO OOCITYKUBAHMS
Ha TPAHCIIOPTE;

— 3HAKOMCTBO CTYJE€HTOB C TEXHOJOTHSIMHM IIpoliecca YIpPaBIICHUS
CEpPBUCHOM JEATENBHOCTH, C MEXaHU3MOM YIPABICHUS PA3BUTUEM CHCTEMBI
KJIMEHTCKUX OTHOILIEHUA C YyderoM TpeOOBaHMWW MOTpeOuTenss B Mpollecce
OpraHu3alMi M IUIAHUPOBAHMS JEATEIbHOCTU MpEANpusiTUs cepBuca B chepe
TpaHCIOpTa, B TOM YHCJE B cpepe BO3AYIIHOTO TPAHCIIOPTA;

— 3HaKOMCTBO CTYJIEHTOB C MEXaHU3MOM OpraHu3aluu YIpaBJICHUS
IPOLIECCOM CEPBUCHOM AEATETBbHOCTH, C METOJIMKON BBIOOpa PECYpCOB U CPENCTB C
y4eToM TpeOOBaHUM MOTPEOUTENS Ha MPEANPUATAN cepBHUCca B cepe TpaHCIopTa, B
TOM 4ucIie B cepe BO3AYIITHOTO TPAHCIIOPTa;

— 3HAKOMCTBO CTYJEHTOB C MEXaHH3MOM OIIPENENICHUs Kpyra 3aaad B
npoliecce pa3paboTKu OM3Hec-IIaHa, obecrnedyeHruss HHPPACTPYKTYPHOU MOIACPKKH
Y SKOHOMMYECKOW 0€30MacHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
TPAHCIIOPTHON cdephbl; ¢ MEXaHU3MOM BBIOOpA ONTUMAJIBHBIX CIOCOOOB pPEIICHUS
3aa4 B paMKax IOCTABJIEHHOM LENW, UCXOAS U3 JEUCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIIUXCS PECYpCOB M OrpaHMYEHUN B Ipoliecce pa3paboTku Ou3Hec-IjiaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
LEJSIX CEPBUCHOTO OOCITY>KMBaHUS TNPEANPUATANH TPAHCHIOPTHOM cdephl; ¢
QITOPUTMOM ~ BbIOOpa  ONTHUMAJIbHBIX CIIOCOOOB WX pEUICHHs, HCXOAS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAaHUYEHUH B MPOLECCE
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |



HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XKMBAHHS TPEINPUITUN
TPaHCIOPTHOM cepbl;

- 3HAKOMCTBO CTYJEHTOB C OCHOBaMHU YIPABJICHHUS CBOMM BpPEMEHEM,
BBICTPAMBAHUSI U peaM3allil TPACKTOPUU CAMOPA3BUTHSI Ha OCHOBE MPUHIIUIIOB
oOpa3oBaHUs B TEYEHUE BCEW >KU3HU B Mpolecce pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
HEeIsX CEPBUCHOIO OOCITY)KMBaHUS TPENNPUATANA TpaHCIOPTHOW cdephl; cC
MEXaHU3MOM  VyIPaBICHUS CBOMM BpeMeHeM, (POPMHUPOBAHUSA TPACKTOPHUH
caMoOpa3BUTUS B  Tpoliecce  pa3paboTku  OusHec-IJIaHa,  OOecreyYeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENSIX
CEpBHUCHOTO OOCTY>KMBaHUS MPEANPHUATUN TPAHCIOPTHON cdepbl; C MEXaHU3MOM
pean3alnyy TPaeKTOPUU CaMOPa3BUTHS Ha OCHOBE MPUHIIUIIOB caMO00pa30oBaHUS B
npolecce pa3paboTKu OM3Hec-IUIaHa, obecrnedyeHrnss HHPPACTPYKTYPHOU MOIAECPKKH
U DKOHOMHYECKOW 0€30MacHOCTH B LIEJIIX CEPBUCHOTO OOCITYXUBAHMS MPEIIPUITHIA
TPAHCIIOPTHOH cepsl;

- NO3HAKOMHUTb  CTYJEHTOB C  OCOOCHHOCTSIMH  OCYLIECTBIICHHUS
MapKETHUHIOBBIX HCCIEAOBAHUN pbIHKA YCIYr, ¢ MOTHBAalMEed mNoTpedureneil u
KOHKYPEHTOB B Ipolecce  pa3pabOTKH Ou3Hec-IIaHa, obecricueHUs
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B IEJIX
CEpBUCHOTO OOCITYKMBaHUS MNPEANPUATUN TPAHCIOPTHOM cdephl; ¢ METoAaMu
OPOABMKEHUS U MIPOJAKH CEPBUCHOTO MPOJYKTa, B TOM UHUCJE C MIOMOIIBIO OH-JIaiH
W UHTEPHET TEXHOJOTMWA B Tpoliecce pa3paboTku OusHec-TiaHa, obOecredeHust
UH(QPACTPYKTYPHOU TOAJEPKKA M SKOHOMHYECKOW O€30MacCHOCTM B  LEJIX
CEpPBUCHOTO OOCIYKMBAaHUS MPEIIPUATUI TPAHCIIOPTHOU cephl;

- MO3HAKOMHUTh CTYACHTOB C KOHKPETHBIMH METOJAaMU OIpeIeICHHs,
aHaln3a, OIEHKMA TPOU3BOJCTBEHHO-DKOHOMHYECKHX IIOKa3aTeneil B mpoliecce
pa3paboTku Ou3Hec-IUlaHa, oOecneyeHus: HUHPPACTPYKTYpHOU TOMJIEPXKKU U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCTIOPTHON cephl; ¢ MEXaHU3MOM MPHUHATHS 3KOHOMHYECKH OOOCHOBAHHBIX
yIpaBJIEHYECKUX peIIeHUH B Mpoliecce pa3paboTku Ou3Hec-IiaHa, oOecredeHUs
UHQPACTPYKTYPHOU TMOAJEPKKM UM SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEpBUCHOTO OOCITY>KMBaHUS MPEANPUATHI TPAHCIOPTHOU cdepbl; C MEXaHHU3MOM
oOecrieueHusT  IKOHOMHYECKOM  A((PEKTUBHOCTH  CEPBUCHOW  JCSATEIBHOCTU
MPENPUATHS B IIporiecce  pa3pabOTKH Ou3Hec-IIaHa, obecricueHUs
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENAX
CEpPBUCHOTO OOCITYKMBAaHUSI MPEINPUATUI TPAHCIIOPTHOU chephl;

- MO3HAKOMHTH CTYJICHTOB C MEXaHM3MOM (POPMHUPOBAHUS IENeH U 3a7a4
JESITEIIbHOCTH TIOJpa3ielieHul CEPBUCHON NEATEIHHOCTH MPEIMPUITHS, MEXaHU3M
NPUMEHEHHUsT METOJIOB OpPTaHM3AIMH TJIAHUPOBAHUS M MOHUTOPHHTA ACSITEIbHOCTU
CEpBHCHOI KOMMNAaHWHM B TpaHCIOpPTHOW cdepe W B cdepe rocTenpurMcTBa Ha
TpPaHCTIOPTE, MEXaHW3M OpTraHW3allid WX BBITIOJHEHUS B TIPOIECCe Pa3pabOTKH
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DIKOHOMHUYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOTO OOCITY>KMBaHUSA MNPEANPUATHN TPAHCIOPTHOMN
chepbl; ¢ MeTolaMU BHIOOpPAa OPTAHM3AIMOHHBIX pEHICHUN 71 (GOPMUPOBAHUS
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CEpPBUCHOM CHUCTEMBI OOCITYXWBAaHHSI C WCIOJIb30BAHUEM METOJOB OpPTaHU3AINH U
YIPABJICHUS B nporiecce  pa3paboTKu Ou3Hec-TIIaHa, o0ecrnieueHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHMYECKOW O€30MacHOCTH B  HEJIX
CEpPBUCHOTO OOCITYXUBaHUS MPEANPUITUA TPAHCHOPTHOM CQepbl; ¢ aIrOpUTMOM
NPUHATUS OPraHU3allMOHHBIX PEIICHUM MO Pa3BUTHIO KIMEHTYPHBIX OTHOIIEHUN
NPEANpUATAS TPAHCHOPTHOM cdepbl U chepbl TOCTENPUUMCTBA HA TPAHCIIOPTE B
npoliecce pa3paboTKu Ou3Hec-IiaHa, obecrneueHruss HHPPACTPYKTYPHOU MOACPKKU
U DKOHOMHYECKOW 0€30MacHOCTH B LIEJIIX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
TPAHCHIOPTHOM cdephl; MPUHIUIBI PadOTHl COBPEMEHHBIX HMH(GOPMAIIMOHHBIX
TEXHOJOTHH B MPOLIECCE OpPraHU3alliu OOCITYKUBAHHSI B CEPBUCHBIX OpTaHU3AIUSIX
Ha TPAHCIOPTE, B TOM YUCJI€ HA BO3AYIITHOM TPAHCIIOPTE;

- MO3HAKOMHUTH CTY/JIGHTOB C METOJaMH  pPa3pabOTKH  KOMILIEKCca
MEPOTIPUATHNA TI0 OpPTaHU3ANWH, IUIAHUPOBAHUIO W MOHHUTOPUHTY ACSTEIHHOCTH
CEpPBUCHOM KOMIIAaHMM B Mpoliecce pa3pabOTKH Ou3Hec-TuiaHa, OOecreyeHus
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO OOCIY)XMBaHUS TPEINPUSTUN TPAHCIOPTHON cdepbl; C MEXaHU3MOM
OpraHU3aluOHHOTO oOCNy>)KMUBaHUSI ~ aBUAIMOHHOW  WHQPACTPYKTyphl U
OpraHU3alMOHHOTO 00ECIeUEHHs MPOLIECcCa CEPBUCHOIO 0OCITYKUBAHUS B a3pONOPTY
¥ Ha OOPTY BO3AYIIHOTO Cy/JHA B MpoIecce pa3padOTKu OM3HeC-TIaHa, 00eCTICUeHMUsI
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO OOCIY)XKHBaHUS TPEINPUSTUN TPAHCIOPTHON cQepbl; C MEXaHU3MOM
OpTaHW3allid W TPOBEJCHUS MAPKETHHTOBOTO aHajn3a MOTPEOHOCTH B CEPBUCHBIX
ycIyrax B a’pomopTy M Ha OOpPTy BO3AYIIHOTO CyAHA B TIpoOIlecce pa3padOTKH
OusHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U IKOHOMHUYECKOU
0€30MacHOCTH B LEJSIX CEPBHCHOTO OOCTY>KMBAaHUS MPEANPUATANA TPAHCTIOPTHOMN
cdepsl;

— MPUBHUTH CTYJIEHTAM TPAKTHYCCKUE YMEHWS W HAaBBIKK TI0 PEIICHUIO
MIPOU3BOJICTBEHHO-XO3UCTBEHHBIX ~ U (DMHAHCOBO-DPKOHOMHUYECKUX  BOIIPOCOB
obecnieueHust 3HPEKTUBHOM NEATEIHHOCTU MPENNIPUITHI cepBrca B chepe TpaHCIopTa,
B TOM YHCJIE 110 METOJIMKE cOOpa aKkTyaabHON MHGpOpMaIu 00 yIOBIETBOPEHHOCTU
KJIIMEHTOB B IEJISIX pa3paboTKu Ou3Hec-TiaHa, olecriedeHuss WHOPaCTPYKTYpPHOM
MOJJIEP)KKH U SKOHOMHUYECKON O€30MacHOCTH B IEISAX CEPBHCHOTO OOCITYKHUBAHUS
NPEANPUATANA TPAHCIOPTHOM cdepbl; TO pa3paboTKe alroput™Ma pa3paboTKH
CUCTEMBI HabOoOpa, OOy4YeHHMS ¥ MOTHUBAMM COTPYJHHUKOB CTPYKTYpPHOTO
nojApasaeacHus B 1 (Ee pa3paboTKu Ou3Hec-TIaHa, obOecrieueHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJIX
CEPBUCHOTO OOCTY)KHBAHHS TPEIMPHUATHN TPAHCTIOPTHOW CQEepbl; M0 MPUMEHEHUIO
METOJIOB OpTaHU3allii W YMPAaBICHHUS HWMYIIECTBOM a’pPONOPTOBOTO KOMILJIEKCA U
aKTUBAaMHU CEPBUCHBIX MPEANPHUITHIA Ha TPAHCIIOPTE B MpoIlecce pa3padoTKu OU3HeC-
miaHa, oOecreueHus HWHPPACTPYKTYPHOH  TOMICPKKA W DKOHOMHYECKOM
0e30MacHOCTH B IEJISAX CEPBHCHOTO OOCTY>KMBAaHUS NPEANPUSATHNA TPAHCTIOPTHON
chepsl; MO NPUMEHEHHIO METOIOB OIpEJeeHHs ToKaszareneid d(QexkTuBHOCTH
NEATETLHOCTH TIPEANPUATUAS CEpPBUCA B paMKaxX TPAHCIOPTHOTO KOMILUIEKCa B
mpoiiecce pa3paboTKu OW3Hec-IUIaHa, obecreueHuss NHOPACTPYKTYPHOU MOACPIKKH
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¥ 9KOHOMHYECKON 0€30MacHOCTU B IIEJIAX CEPBUCHOTO OOCITYKMBAHUS MPEANPUITUN
TPAHCIIOPTHOM cephl.

JucuuniauHa « OKOHOMMKA MPEANPUATHS CEpBUCA» 00ECIEUNBAET MOATOTOBKY
BBIIYCKHHMKA K OPraHU3alMOHHO-YIIPABIECHYECKOMY TUIY 3a/1a4 Ipo(ecCHOHATBHON
JESTEIIbHOCTH.

2 Mecro nucnuminnbl B crpykrype OIIOII BO

HuciumnHa «OKOHOMHMKA TMPEANpPUITHS CEpPBUCA» MPEACTaBIsET CcOO0H
JTUCLMIUIMHY, OTHOCSIIYIOCS K oOs3arenbHoM dactu bioka bl gucnurivsb
(Momymnm).

JucuuminHa  «DKOHOMUKA TPEANpUsTUS  cepBHca»  Oasupyercss Ha
pe3ynbrarax OOy4eHHMs], MOJTYYEHHBIX NPH WM3YYEHUW IUCLUIUIMH: «MaTtemaTukay,
«IIpaBoBeneHne», « IKOHOMHUKA U MPENPUHUMATEITBCTBOY.

Jucuurminaa «OKOHOMHKA IIPEANPUATHS CepBHUCa» SBIIAETCS
o0ecnieunBamoOIIed i1 HW3Y4YEHHUsS JUCHUIUIMH: «Mapketunr», «Opranusanus
OpEeIPUHUMATEIbCKON  NIEATENbHOCTH B cdepe cepBUCa Ha TPAHCIOPTE,
«Opranuzanyss W IJIJAHUPOBAaHME IIPOLIECCA OKa3aHWsA CEPBUCHBIX YCIyI Ha
TpaHCIIOPTE», «IKCHEPTU3a U JUArHOCTUKA OOBEKTOB MpPEANPUSATUI CepBUCAY,
«OKOHOMHMKA M OpraHu3alys Tpyda B CEPBUCE HA BO3AYLIHOM TpPAHCIOPTE,
«DKOHOMHMKA TpyJa Ha BO3AYIIHOM TpaHcmopTe», «OpraHu3anus cepBuUca B
a’poNopTy U HA BO3AYLIHOM CYIHE.

JucuuninuHa u3ydaeTcs B 3 U 4 cemecTpe.

3 KommnereHuuu ol0y4amomerocs, (popmupyembie B pe3yJbTaTe 0CBOCHUA
AUCHMILTHHBI

[Tporecc ocBoeHUsI MUCIUIUIMHBI HampaBjieH Ha (GOPMUPOBAHUE CISTYIOITHX
KOMIIETEHIIN:

KOI[ Pe?,y.]'IbTaT O6y‘-IeHI/IHZ HAaMMCHOBAHHUC KOMIICTCHIWU,; MHINKATOPLI
KOMIICTCHIIMH KOMIICTCHIIMU

Cnocob0eH ompeaeasiTb KpPyr 3ajJady B paMKax INOCTABJIEHHOM
HeJu M BbIOMPATHh ONTHUMAJIbHBIE CHOCOOBLI HX PpelIeHMs,

YK-2 .
HCXO0Asl W3 JACHCTBYWINMX MNPABOBBIX HOPM, HMEKUIUXCS
PeCypPCcoOB M OTPaHUYECHU I

Ty Brnageer wmeromamu omnpenesieHUss Kpyra 3ajad B paMKax

MMOCTaBJIEHHOU LN

YMeer BbIOMpaTh ONTUMAJIBHBIE CIIOCOOBI pEIICHUS 3a7a4 B
2 N o

N yk-2 paMKax IMOCTABJICHHOW LIEJIN, UCXOAS U3 JECUCTBYIOUIMX MPABOBBIX

HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYCHUN

Brnaneer anroputMoMm BbIOOpa ONTUMAIBHBIX CIIOCOOOB HX
3 .

N yk-2 pelIeHusl, UCXOIS U3 IEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIHUXCS

pPECYPCOB M OTPAaHUYECHUI




Kon Pesynbrat 00y4ueHUs:: HAMMEHOBAHUE KOMITETEHIIMH; MHIUKATOPHI
KOMIETEHIUH KOMIIETEHLIUH
Cnoco0eH ynpaB/jifiTb CBOMM BpeMEHEM, BbICTPaAMBATH W
YK-6 peajin30BbIBATh TPACKTOPUI0 CAMOPAa3BUTHS HAa OCHOBe
NPUHIHUIIOB 00pa30BaHUA B TeYCHUE BCeil JKM3HH
Bnageer MetogaMu ynpaBi€HUsI CBOUM BPEMEHEM, BBICTPAUBAHUS
1401 G U pEAIN3alHUNA TPACKTOPUU CaMOPa3BUTHS Ha OCHOBE IPHUHIUIIOB
o0Opa30BaHUs B TCUCHNE BCEH KU3HU
My YMmeeT ynpaBisiTh CBOMM BpeMeHeM, (GOpMHUPOBATH TPACKTOPHUIO
caMOpa3BUTHS
M Tics Bianeer HaBbIKaMH peanu3alil TPACKTOPUHM CaMOPa3BUTHSA Ha
OCHOBE MPUHIIUIIOB CaMOOOPa30BaHUS
VK-9 CnocodbeHn npuHEMATL O00OCHOBAHHBbIE JIKOHOMHYECKHE
pelieHHus] B Pa3JMYHBIX 00J1aCTAX JKU3HEAeATeJIbHOCTH
Bnageer ocHOBaMU SKOHOMHYECKOW U ()MHAHCOBOM IPaMOTHOCTH,
1401 GV ITOHMMAET CYIIHOCTh PAIMOHAIBHON OPTaHU3ALMHU X031 CTBEHHON
JIESATEIbHOCTH B COBPEMEHHOM OOIIIECTBE
Ty DKOHOMUYECKH O6E)CHOBBIBaeT MPUHSATHIE PEIICHUS], B TOM YUCIIE B
po¢heCCUOHAIBHON JIEATEIIbHOCTH
Cnoco0en OCYLIECTBJIATH HCCJIeJ0BaHHe PBIHKA,
OIIK-4 OPraHM30BbIBATH TMPOJAKM W NPOABHKEHHE CEPBUCHBIX
NPOAYKTOB
T ores OcymecTsiser MapKETHHIOBBIE HCCIE/0BAHMS PbIHKA YCIT,
MOTHBALIMIO OTPEOUTENIEH U KOHKYPEHTOB
T ores OpraHu3yer NpoaABHKECHUE U NPOJAXKH CEPBUCHOTO MPOAYKTA, B
TOM YHCJIE C TOMOILIBIO OH-JIAWH U HHTEPHET TEXHOJIOTUI
CnocobeH  NPUHUMATH  JIKOHOMHYECKH  O0OCHOBaHHbBbIE
OIK-5 pelieHusi, o0ecneYyuBaTb 3JKOHOMHYECKYI I dexkTUBHOCTH
opranm3zauuii  u30paHHoM  cepbl  NPO(PecCHOHATBHOMI
JAeATeJIbHOCTH
M o Onpenenser, aHaIU3UPYET, OLEHHBAET  NPOU3BOJICTBEHHO-
HPKOHOMHUYECKHE NTOKA3aTeNId MPEANPUITHIA CepBUCa
W orcs [IpyHMMaeT SKOHOMHMYECKH OOOCHOBAHHbBIEC YIPABICHUECKUE
pELICHMS
T orcs ObecnieunBaeT JKOHOMUYECKYIO A(DPEKTUBHOCTh CEPBUCHOM
JEATEIIbHOCTH NPEANPUSITUS
CnocobeH mNOHUMATH NPHHUHUNBI PadoTbhl COBPEMEHHbIX
OIIK-8 HHPOPMAIMOHHBIX TEXHOJIOTMM M MCIO0Jb30BATHL HX IJIs
pelieHus 32124 NPo¢eCCHOHAJIBbHOM AeATEJIbHOCTH
W ors [lonumaer CymHOCTh U HPHHIHITbI paboTbl  COBPEMEHHBIX
MH(OPMAIMOHHBIX TEXHOJIOTUI
o Hcnonb3yer cOBpeMEHHbIE I/IH(I)OE)M&LII/IOHHBIC TEXHOJIOTUH TSt
penieHus 3a1a4 npodecCuoHaIbHOU NeATeIbHOCTH
I1IK-4 Cnoco0eH  ocymiecTBJISITH  OPraHM3alMOHHOE olecmevyeHue




Kon
KOMIIETEHIIUU

PCBYJ'II)TaT 06y‘ICHI/IHI HaMCHOBAHHEC KOMIICTCHIIMN; MHANKATOPbI
KOMIICTCHIIUHN

mpouecca CepBHCHOr0 O00CIYyKMBAHHMS, IUIAHUPOBaHHE W
MOHUTOPHMHI  [eATEJIbLHOCTH CEPBHCHOH KOMIIAHUM B
TPAHCHOPTHOM cdepe U opraHu3anmuu chepobl rocTenpuruMCcTBa
HAa TPAaHCOOpPTEe, MNPUHUMATH pelleHUs 00 yIpaBJICeHUH
TYPUCTCKO-PEKPEAHOHHBIMUA TMPOEKTAMH, OPraHM3alMu U
YIPABJICHUN TPAHCIOPTHON HHQPPACTPYKTYPOil, B TOM YHUC]E
HMYIIIECTBOM 23PONOPTOBOI0 KOMILIEKCA
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@opmupyeT 1edb U 3ada4d  JACSITEIBHOCTH TMOJApa3ACICHUN
CEPBUCHOW JEATENIBHOCTU MPEANPUATHS, BIAJACET METOJIaMHU
OpraHu3alMy IUIAHUPOBAHUSI W MOHUTOPHUHIA JIESITEIbHOCTHU
CEpPBUCHOM KOMIAHUM B TPAHCIOPTHOM cdepe u B cdepe
rOCTEIIPUUMCTBA  HAa  TPAHCIOPTE,  OPraHU30BBIBACT  MX
BBITIOJTHEHUE

W4

[Ipou3BoauT  BBHIOOp  OpPraHU3AIMOHHBIX  PEIICHUN IS
dbopMHUpOBaHUS ~ CEPBUCHOM  CHUCTEMBI  OOCTY>KHMBAaHHS  C
HCMOJIb30BaHWEM  METOJ0B  OpraHu3alldd W yIpaBJICHUA
MMYILIECTBEHHBIM ~ a3pOINOPTOBBIM KOMIUIEKCOM M aKTUBaMH
CEPBUCHBIX NPEANPUITUN HA TPAHCIIOPTE

191 G

[IpyHAMaeT  OpraHM3alMOHHBIE  PEHICHUS 10  Pa3BUTHIO
KJIIMEHTYPHBIX OTHOLIEHUHN MPEANpPUITHS TPAHCIOPTHOM cephl u
cdepbl TOCTEIPUUMCTBA HAa TPAHCIIOPTE

K-5

Cnoco0eH OpPraHu3oOBBLIBATH M NPOBOAUTH MAPKETHHIOBBIii
aHAJIM3 MOTPeOHOCTM B  CEPBHCHBIX  YCJIyrax Impu
IKCILIYATAIIMU BO3AYIIHBIX CYy0B U O00bEKTOB ABHMALIMOHHOI
HHQPACTPYKTYPbl, TNPH  OPraHU3alMU,  BbINOJHEHUH,
o0ecnieyeHMH W OOCJIYKMBAHUM I0JIETOB BO3AYILIHBIX CY/0B,
BO3AYIIHBIX NIEPEBO30K U ABHAIIMOHHBIX PadoT

HﬂlHK-s

Cnocoben  pa3pabaThiBaTh  KOMIUIEKC  MEPONPUSTHH 1O
OpraHu3alliy, IJAHUPOBAHUI0O W MOHUTOPUHTY JI€SITEIbHOCTU
CEpBUCHOM KOMMNaHUM B cdepe TpaHCHopTa U OOBEKTOB
aBUAIIMOHHON MHPPACTPYKTYPHI

9] G

Crnoco0GeH  OCYIIECTBIISITH  OPraHU3AIMOHHOE  OOCITyKHMBaHUE
aBUAIMOHHOW HHPPACTPYKTYPHI U OpPTraHU3AIMOHHOE 00eCIIeUeHUE
mpoliecca CEPBUCHOTO OOCITYXKHMBaHUS B a’poOropTy U Ha OOpTy
BO3JIYIIIHOTO CyJHA

U]

CriocobeH opraHu30BbIBaTh U MPOBOAUTH MAPKETUHTOBBIN aHaIN3
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’poropTry U Ha OopTy
BO3/IYLITHOTO CY/IHA

ITK-6

Cnoco0en pazpadarbiBaTh KOMILIEKC MepP IO IOBBIIIEHHUIO
3¢ PEeKTUBHOCTH AeATEJbHOCTH CTPYKTYPHOI'O NOAPAa3eIeHus
U OPraHu30BaTh MpOLECC HX peaju3alvMd B YCJIOBHUIX
TPAHCIOPTHOI'0 KOMILIEKCA




KOI[ PCBYJ'II)TaT 06y‘ICHI/IHI HaMCHOBAHHEC KOMIICTCHIIMN; MHANKATOPbI

KOMIIETCHIINU KOMTICTCHIINH
OcymiecTBisieT coop aKTyaJIbHOU uHpopMaru 00
e yIOBJICTBOPEHHOCTH KIMEHTOB B IENSAX OpTraHM3alud |
TIK-6

IMPOBCACHUA IKCIICPTU3BbI U JUATHOCTUKHU 00BEKTOB HpCI[HpI/ISITI/Iﬁ
CCpBHUCA

YyactByer B pa3paboTke cuUCTeMbl HaOopa, OOydeHHs U

101G
e MOTHBAIIMM COTPYAHUKOB CTPYKTYPHOI'O NOAPA3ACIICHUSA

YyacTByeT B OpraHu3allid W YNPABICHUUM HMMYIIECTBOM
a’pOIIOPTOBOTO KOMIUIEKCA M AKTUBAMM CEPBUCHBIX MPEANPUITHI
1401 KN Ha TPaHCIOPTE; Y4YAaCTBYET B ONPEACICHUM ITOKA3aTeien
3(p(HEKTUBHOCTH JIEATEIBHOCTH CTPYKTYPHOTO TMOJApa3eIeHuUs
IPEANPUATHN CEPBUCA B YCIOBHSIX TPAHCIOPTHOIO KOMILIEKCA

I[lnanupyemble pe3yabTaThl U3YUYEHUS] TUCIUIINHBI:

3HaTk:

— METOJIbI OTIPENEICHUsI Kpyra 3a/ad B Mpolecce pa3paboTku Ou3Hec-TUIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LeNSIX CEPBUCHOTO OOCTY)KHBAHHS MPEANpHsTHii TpaHcrmopTHO# cheps (M yi.o);
MEXaHHU3M BhIOOpa ONTHUMAJIBHBIX CIIOCOOOB PEIIECHHUS 3a/lad B paMKaX MOCTABICHHOMN
1EIU, HUCXOAsS U3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOLIUXCA PECYPCOB H
OrpaHMYEHUM B  mpolecce  pa3pabOTKM  Ou3Hec-TUIaHa,  OOecIeyYeHUs
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  ULEJIX
CEpPBUCHOTO OOCTY>KUBAHHUS NPEANPUATANA TPAHCHOPTHOM  cdepbl (I/II[ZyK_g);
QITOPUTM BHIOOpA ONTUMAIIBHBIX CIIOCOOOB WX PEIICHUS, UCXOMAS U3 JEUCTBYIOIINX
MPaBOBBIX HOPM, MMEIOLIUXCS PECYpCOB M OTPaHMUYEHUN B TIpoliecce pa3paboTKu
OusHec-TuTaHa, obecrieueHrss WHOPACTPYKTYPHOU TMOIACPKKU U IKOHOMHYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBAaHUS TPEANPUATANA TPaHCIIOPTHOU
chepst (M yk-2);

— METOJIbl yIpaBJEHUS CBOMM BpPEMEHEM, BBICTPAMBAHUS U peaIUu3alUu
TPAaEKTOPUHM CAaMOPA3BUTHS HA OCHOBE MPUHIIMIIOB OOpa30BaHUsl B TEUEHUE BCEH
JKU3HU B Tpoliecce pa3pabOTKu Ou3Hec-TulaHa, oOecrieueHus: UHPPacTPYKTypHOU
MOJAJIEP)KKM U SKOHOMHUYECKON O€30MacHOCTH B LEISX CEPBHUCHOIO OOCITYXUBAHMS
NPEANPUATANA TPAHCIOPTHOU cdepsl (UT'vke);, MexaHH3M YIIPaBJICHUST CBOUM
BpeMeHeM, (OPMHUPOBAHHE TPACKTOPUM CaMOPa3BUTHS B TIpoLecce pa3paboTKu
OuzHec-Tu1aHa, obOecreueHrs WHQPACTPYKTYPHOU MOAAEPK KU U HKOHOMHYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAaHUS TPEANPHUATANA TPaHCIIOPTHOU
chepsr (MI%yk.s); MEXaHH3M PEAM3ALUH TPACKTOPHH CAMOPA3BHUTHS HA OCHOBE
MIPUHITUTIOB caM000pa30oBaHus B Mpolecce pa3paboTku Ou3Hec-TUIaHa, 00eCTIeueHUs
UHOPACTPYKTYPHOU TONJEPKKH M DKOHOMHYECKOW O€30MacHOCTH B  IEJSIX
CEPBHCHOTO 0OCITY)KHBAHHS PeAIpHUsITHii TparcopTHOi cdepsl (M yk.c);

— METOJIbI BJIQJICHUSI SKOHOMUYECKONW U (DMHAHCOBOW TPaMOTHOCTH, CYIITHOCTb
pallMOHAIBHOW OpPraHu3alyHd XO3AMCTBEHHOW JEATEJIBHOCTH B COBPEMEHHOM
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o0IiecTBe B Ipoliecce pa3padoTku Ou3Hec-TuIaHa, obecreueHus: UHQPACTPYKTYpPHOU
MOAJIEP)KKA U SKOHOMHUYECKON 0€30MacHOCTH B LENSAX CEPBUCHOIO OOCITYKHUBAHUS
NPEANPUATANA  TPAHCIOPTHON  cepbl (HI[lyK_g); METOAbl  3KOHOMHUYECKOTO
000CHOBaHUS MPUHSATHIX PEIICHUH, B TOM YKCIIE B MPOPECCHOHATILHOMN JAeSTENbHOCTU
B Ipolecce pa3paboTku Ou3Hec-iaHa, oOecreyeHuss UHOPACTPYKTYpPHOM
MOJAJIEP)KKA U SKOHOMHUYECKON 0O€30MacHOCTH B HEISAX CEPBHCHOTO OOCITYKUBAHUS
npeanpusTHii pacnoptHoit cdepsl (M1 vio);

— METOJIbl OCYIIECTBJIEHUS MApPKETUHIOBBIX MCCIEIOBAHUNA pBIHKA YCIYT,
MOTHBAIIMM MOTpeOUTENEH M KOHKYPEHTOB B IMpollecce pa3paboTKu OM3HEec-TIIaHa,
oOecnieueHrss UHGPACTPYKTYPHOU TOIACPKKA M DKOHOMHUYECKOW OE30MacCHOCTH B
LENSX CEePBUCHOTO OOCIYKHBAHMS HpeanpuaTHii TpancrmopTHo# cdeps (M1 om.a);
METO/IbI TIPOJBMKCHHS U TIPOAAKU CEPBUCHOTO MPOIYKTA, B TOM YHUCIIE C MOMOIIBIO
OH-TIAWH W WHTEPHET TEXHOJIOTMK B TIpolecce pa3padOTKu Ou3Hec-TIIaHa,
obecnieduenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacHOCTH B
IEJISX CEPBHCHOrO 0OCTYKHBAHNS IPEANPUATHii TparcrnopTHOi cdepsr (M omnk-4);

— METOJbl ONPEIEIICHNUS, aHAIN3a, OLICHKU IIPOU3BOACTBEHHO-I)KOHOMUYECKUX
noKa3aresien B mpoiecce  pa3pabOTKu Ou3Hec-TIIaHa, oOecrieyeHus
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO OOCTY>KMBAaHMS MPEANPUATHN TPAHCHOPTHOU cdepbl (I/Il[loHK_5);
MEXAaHU3M TPHUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPAaBJICHUYECKUX PEIICHUN B
npoiiecce pa3paboTKu Ou3Hec-IaHa, obecreueHrus UHPPACTPYKTYPHOU MOICPKKU
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHUS MPEANPUSITHIA
tpancnoptHoii  chepsl  (MPorks); MEXaHH3M OOECIICYCHHS SKOHOMHYECKOI
3¢ (HEKTUBHOCTH CEPBUCHOM NEATEIBHOCTH NPEANPHUATHA B TPOIECCe pa3pabOTKu
OusHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MLEJSAX CEPBHCHOTO OOCITY>KMBAaHUS NPEANPUIATHNA TPAHCHIOPTHOU
chepst (HILSOHK-S);

- CYUIHOCTb ¥ TPHUHIOMIBI pabOThl COBPEMEHHBIX HH()OPMAIIMOHHBIX
TEXHOJOTMM B IpOLeccCe OpraHU3aluu OOCITYKMBAHUS B CEPBHUCHBIX OpraHM3aIUsIX
Ha TPAHCIIOPTE, B TOM uMcie Ha Bo3aymHoM tpaHcriopte (M omk.s); COBpeMeHHbIE
UHPOPMAIIMOHHBIE  TEXHOJOTMM JJI1i  pelmeHus 3agad  IpoecCUOHATBHOU
JIESITEJIBHOCTH B MPOLIECCE OPraHu3aluu 00CTyKUBAHUS B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAHCIIOPTE, B TOM YHCIIe Ha Bo3aymHoM Tparcopte (M1 onk.s);

— MexaHu3M (opMHpoBaHUS LeNed M 3a1ay JAEATEIbHOCTH MOApa3aeieHUM
CEpBHUCHON JEATETBbHOCTH TMPENNPHITHS, MEXaHW3Ma MPUMEHEHHS METO/I0B
OpraHM3aliy TUTAHUPOBAHUS U MOHUTOPHUHTA JIEATEIHLHOCTH CEPBUCHONW KOMITAHUH B
TPaHCTIOPTHON cdepe W B cdepe ToCTeNPUUMCTBA Ha TPAHCIOPTE, MEXaHU3M
OpraHu3alliyd MX BBIMOJHEHHS B Mpoliecce pa3paboTKu Ou3Hec-IJIaHa, 00ecreueHusl
UHPPACTPYKTYPHOU TMOAMCPKKH ¥ IKOHOMHUYECKOW O€30MmacHOCTH B IENIX
CEpPBUCHOTO OOCITYKMBAHUS MPEANPUATUN TPAHCIOPTHOU cepbl (I/Illan_4); METObI
BBIOOpAa OpPraHW3AIMOHHBIX pEIICHUH s (OPMHUPOBAHMSI CEPBUCHOW CHCTEMBI
0OCITy’KMBaHUS C UCIIOJIB30BAaHNEM METO/IOB OPTraHU3allMU 1 YIPABICHHUS B TpoOIlecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITUN
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TPaHCTIOPTHOM cepbl (I/IILZHK_4); AJNTOPUTM NPUHSATUS OPraHU3ALHOHHBIX PEIICHUN
[0 Pa3BUTUIO KJIMEHTYPHBIX OTHOILIEHUH MPEANPUATUS TPAHCIOPTHOU chepbl U
chepbl TOCTENIPUMMCTBA Ha TPaHCIOpPTE B IIpollecce pa3paboTKu Ou3Hec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTU B
LEJISIX CEPBHCHOTO 0OCTYKHBAHUS IPEANPUATHI TpancropTHoit cdepsl (M1 rk.4);

— METOJbl pa3pabOTKHM KOMIUIEKCA MEpONpHUSITUH 1O OpraHu3alluu,
IJIAHUPOBAHUID M MOHUTOPUHIY JEATEIBHOCTH CEPBUCHOW KOMIIAHMU B IPOIECCE
pa3paboTku OusHec-TulaHa, obecreueHUs WHQPACTPYKTYpHOM TONICPKKUA U
HKOHOMHUYECKOM O€30MacHOCTH B LESIX CEPBUCHOTO OOCTYKHBAHHUS MPEANPHUSTHIA
TPaHCTIOPTHOHN cepsl (I/II[an_g,); MEXaHU3M OpPraHU3alMOHHOTO OOCIYKUBAaHUS
aBUAIIMOHHON WHQPACTPYKTYpPHl M OPTraHU3AIMOHHOTO OOECHeYeHUs Mpoliecca
CEpPBUCHOr0 00CITYKMBaHUS B a3pOIOPTY U HA OOPTY BO3AYLIHOTO CyAHA B IIpoLECCe
pa3paboTku OusHec-TulaHa, obOecreueHUs] HHQPACTPYKTYpHOU TOIICPKKUA U
HKOHOMHUYECKON 0€30IacCHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
tpancroprHoit  cdeper  (Mmks); MEXaHH3M —OpraHM3alMH M [POBEICHHS
MapKETUHIOBOTO aHajlu3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poONopTy U Ha
OOpTYy BO3IYIIHOTO CyJHA B TIpoliecce pa3paboTKu OW3Hec-TUIaHa, OOecIeueHMUsI
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCITYKMBAHUSI MPENPUATUI TPAHCTIOPTHOU cHephl (I/IZ[3HK_5);

— METOJIbI cOopa akTyalibHON MH(MOPMAIUU 00 yIOBIETBOPEHHOCTH KIMEHTOB
B LEJISIX pa3paboTKu OM3Hec-IJIaHa, 0OecrieueHs] HHPPACTPYKTYPHOM MOIIEPKKHU U
HKOHOMHUYECKON 0€30IaCHOCTH B IENIIX CEPBHCHOTO OOCTYKUBAHUS MPEANPUITHIA
TPAHCIIOPTHOM Cephl (HI[an_e); ITOPUTM pa3pabOTKU CUCTEMBbI HabOpa, O0yUECHUS
¥ MOTHBAIlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3/ieleHusi B LEIIX pa3paboTKu
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cepst (M1 11x-s); METOIBI OPTAHH3ALKMH ¥ YIPABICHHS HMYIIECTBOM a3pOIOPTOBOIO
KOMIUIEKCAa M AaKTUBaMU CEPBUCHBIX NPEANPUITHN HA TPAHCIOPTE B MPOIECCE
pa3paboTku Ou3Hec-TiaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HYKOHOMHUYECKON OE€30MacHOCTH B IIEJIIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCHIOPTHOM  cdepbl; METOABl OmpeaeieHuss Tmokazarenedt 3P HEeKTUBHOCTH
JEATEIIbHOCTH TPEINPUATHS CEpBUCA B paMKax TPAHCIOPTHOTO KOMILUIEKCA B
npoliecce pa3paboTKu Ou3Hec-IiaHa, obecreueHrs HHPPACTPYKTYPHOU MOACPKKA
Y SKOHOMHMYECKOW 0€30MacCHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
tpancrnoptHoit chepst (U c.e);

YMeTs:

— MPUMEHATh METOJbl OINpEAENICHHs Kpyra 3ajgad B Ipolecce pa3paboTKu
OuzHec-Tu1aHa, oOecrieuyeHrss WHQPACTPYKTYPHOU MOAAECPKKU U HKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBAaHUSA NPEANPUATANA TPaHCIOPTHOU
cepst (U vk.2); IPUMEHSTh MEXaHH3M BBIOOPA ONTHMATBHBIX CIIOCOOOB PEIICHHS
3a/lad B paMKax IOCTaBJICHHOMN LENW, UCXOJs U3 JCHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOINUXCS PEeCypCcOB M OTpaHMYEHUN B Iporecce pa3paboTku Ou3Hec-TIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
[EISX CEPBUCHOTO OOCIY)XKMBAHUS TPEANPUSATHNA TPAHCIIOPTHON cdepbl (I/II[lyK_z);
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OPUMEHATh aNTOPUTM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB UX PEIICHUS, UCXOAS M3
JNENUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAaHUYEHUH B MPOIECCE
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0O€30IaCHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaucopTHOi chepsl (M yi.0);

— TMPUMEHSTh METOAbl YINpPABIECHUS CBOUM BPEMEHEM, BBICTpaUBaHUA U
peanu3aluyd TPAaeKTOPUU CAMOPA3BUTHS HA OCHOBE MPHUHIIMIIOB 0Opa30BaHUS B
TEUEHHE BCEW JKU3HU B Tpolecce pa3paboTku OusHec-TuiaHa, obOecredyeHus
UHOPACTPYKTYPHOU TMOAJEPKKH ¥ IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBHCHOTO  OOCIHY)XMBAaHHS Npeanpustnii  tpamcrmoptaoit  chepsr (M1 viee);
IPUMEHATh MEXaHU3M YIPaBICHUS CBOMM BpEeMEHEM, (HOpPMUPOBATH TPACKTOPHUIO
camMOpa3BUTHs B  Ipolecce  pa3paboTku  OusHec-IjIaHa,  OOecredeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENAX
CEPBHUCHOTO OOCIYXUBaHHUS TMPEANPUATHA TPAHCIOPTHOU  cdepsl (I/II[ZyK_6);
IPUMEHATh MEXaHW3M peaM3alliM TPAaeKTOPUM CaMOPAa3BUTHs Ha OCHOBE
IPUHLIMIIOB caMO00pa30BaHus B Ipolecce pa3padoTKu Ou3Hec-IUIaHa, o0ecnedeHus
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCTYKUBAHUSI MPEIIPUATUI TPAHCTIOPTHOU chephl (I/IZ[3yK_6);

— IPUMEHATh METO/IbI BJIa/IEHNs1 SKOHOMUUYECKON U (PMHAHCOBOM I'PaMOTHOCTH,
CYIIHOCTh  palMOHAJIbHOW  OpraHu3alu  XO3AWCTBEHHOW  JCATENBHOCTH B
COBPEMEHHOM OOIIIECTBE B IIpoilecce pa3paboTku Ou3Hec-TIaHa, obOecreueHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  ULEJIX
CEPBHCHOTO  OOCITy)KMBAaHHS Npeanmpustnii  tpamcrmopTtaoi  chepst (M1 vi.o);
IPUMEHATH METOJIbl 3KOHOMHYECKOr0 OOOCHOBAaHHS MPUHATHIX PEIICHUH, B TOM
yucae B NpodeccuoHanbHON NESITENLHOCTH B Mpoliecce pa3paboTKu Ou3Hec-IJIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE€30MacHOCTU B
LEJISIX CEePBUCHOTO OOCTYKHBAHUS IPEANPUATHIA TpaHCOpTHOH cepsl (M Pyk.g);

— IPUMEHATh METOJIBI OCYLIECTBIEHUS MAaPKETUHIOBBIX MCCJIEIOBAHUI PhIHKA
yCIIyT, MOTUBAIUIO MOTpPEOUTENe U KOHKYPEHTOB B Iporiecce pa3paboTku Ou3Hec-
aHa, o0OecrnieueHUuss HHPPACTPYKTYpHOH  TMOAJNEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B LEISAX CEPBHCHOIO OOCITYKMBAaHUS NPEANPUATUNH TPAHCHIOPTHOM
chepsl (M1 ork.4); TPUMEHSTh METOABI MPOABIVKCHHS H MPOJAXKH CEPBHUCHOIO
IIPOAYKTa, B TOM YHCJIE C IOMOILIBIO OH-JIAWH U MHTEPHET TEXHOJOTMH B IPOLECCE
pa3paboTku Ou3Hec-IUiaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKO 0€30IaCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
tpancrnoptHoit chepst (M1 omk-4);

— TPUMEHSATH METOAbl OINpPEACNICHUs, aHaM3a, OUEHKH IPOU3BOJICTBEHHO-
HPKOHOMHUYECKHUX IOKa3aTese B mpolecce pa3paboTku Ou3Hec-IIaHa, 00ecrieueHusl
UHQPACTPYKTYPHOU TOAJEPKKM M DKOHOMHMYECKOW O€30MacHOCTH B  ULEJAX
CEPBHCHOrO OOCIHyXMBaHMS TpeanpusTuii TtpancroptHoit cohepsl (M omis);
OPUMEHATh MEXaHU3M MPHUHATHS 3KOHOMUYECKH OOOCHOBAaHHBIX YIPaBICHYECKHX
pelIeHuii B mporecce pa3padoTKu OW3Hec-TUIaHa, oOecTieueHus] HPpacTPyKTYpPHOM
HNOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIESX CEPBUCHOTO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCIIOPTHOU Cepbl (I/II[ZOHK_E,); MPUMEHSITh MEXaHU3M 00€CTICUCHHUS
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IKOHOMUYECKON A(P(HEKTUBHOCTH CEPBUCHOM NIEATENBHOCTH MPEANPUATUS B
npoiiecce pa3paboTKu Ou3Hec-IIaHa, obecrneueHruss NHOPACTPYKTYPHOU MOIACPKKU
U DKOHOMHYECKOW 0€30MacHOCTH B LIEJIIX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
TpaucoptHOi chepsl (M omc.s);

- NOPUMEHSTh MNPUHIUIBL  pabOThl  COBPEMEHHBIX  MH(GOPMAIIMOHHBIX
TEXHOJIOTUI B MPOIIECCE OpraHu3aIMi OOCITYKMBAaHUS B CEPBUCHBIX OpraHU3aIUsIX
HAa TPAHCIIOPTE, B TOM uMcie Ha Bo3mymmHoM Tpaucropre (M1 onk.g); TPUMEHSTH
COBpeMEeHHbIe  WH(GOPMAIMOHHBIE  TEXHOJOTWW s peleHus  3aaad
npo(hecCHOHANBPHOM NIeATEIBPHOCTH B TMPOIECCE OpraHu3aluu OOCTY)KUBaHUS B
CEPBHUCHBIX OPraHU3ALMIX HA TPAHCIOPTE, B TOM YHCIIE HAa BO3IYIIHOM TPAHCIIOPTE
(U onk-s);

— TPUMEHSATh MEXaHU3M (OpMHUPOBaHUS IeJNed M 3aJad AESTENbHOCTU
NOJIPa3/ICJICHUN CEPBUCHOM IEATEIbHOCTH MPEANPUATHS, MEXaHW3M INPUMEHEHHUS
METO/IOB OpraHW3alyy TUIAHWUPOBAaHUS M MOHHUTOPUHIA AESATEIBHOCTH CEPBHCHOMU
KOMIIAaHUM B TPAHCHOPTHOM cepe W B cdepe rocTENpUHMCTBA Ha TPAHCIOPTE,
OPUMEHATh MEXaHU3M OpraHU3allid WX BBINOJHEHUS B TpoOIecce pa3pabOoTKu
OusHec-TuIaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEANPUATANA TPaHCIIOPTHOU
cepst (MU' 1k.4); TPUMEHST METOXBI BHIOOPA OPTraHM3ALHOHHBIX PEIICHHH I
(GopMHUpPOBaHUS CEPBUCHOM CUCTEMBI OOCITYXUBAaHUS C MCIIOJIb30BAHHEM METOOB
OpraHu3allid W YIMpaBlIeHUS B Mpollecce pa3paboTkKu Ou3Hec-IIaHa, oOecreyueHus
MH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  LEJAX
CEPBHCHOTO  OOCITY)KMBAHHS NpPEANPUATHH  TpaHcrmopTHO#  chepst (M 1k.);
MPUMEHATh QJITOPUTM TIPHUHSTHS OPTaHU3AMOHHBIX PEIICHWA TI0 Pa3BUTHIO
KIUCHTYPHBIX OTHOIICHWW TPEANPHUATUS TpaHCHOPTHOH cdepl U  chepsl
rOCTEIPUUMCTBA HAa TPAHCIOPTE B TMpolecce pa3padoTKu  Ou3Hec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W ISKOHOMHUYECKON OE€30MacHOCTU B
IEJSIX CEPBUCHOTO 00CITYKMBAHUS TIPEANPUATHI TPAHCTIOPTHOM chepbl (I/IILSHK_4);

— MPUMEHATHh METO/BI pa3pabOTKU KOMIUIEKCA MEPOIPHUSATUH 110 OPraHHU3aIUH,
IUIAHUPOBAHUIO U MOHHMTOPHUHIY JEATEIBHOCTH CEPBHCHONM KOMIIAHUM B IPOLIECCE
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B LENISIX CEPBUCHOTO OOCITYXKMBaHHS NPEINpUITHN
TPaHCIIOPTHON  cepbl (I/IIlan_5); IPUMEHATh MEXaHU3M OpPraHU3aLUOHHOTO
00CTy’KMBaHUSI aBUAIIMOHHOW MH(PPACTPYKTYpPbl U OPraHU3alMOHHOTO 00eCTeUeHHUs
Ipoliecca CEPBUCHOTO OOCTYKUBaHUS B a3pONOPTY U HA OOPTY BO3AYILIHOTO CyAHA B
npolecce pa3paboTKu OM3Hec-IIaHa, obecrneueHrus MHPPACTPYKTYPHOU MOIACPKKH
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOTO OOCITYXKMUBaHUS MPEANPUSITHIA
TPAHCIIOPTHOM Cephl (I/IJIZHK_5); MPUMEHATh MEXAHU3M OpPraHU3alUu U MPOBEACHUSA
MapKETUHIOBOTO aHaju3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pONopTy U Ha
OOpTYy BO3IYIIHOTO CYyJIHa B Tpoliecce pa3paboTKu Ou3Hec-TUIaHa, O0ecIeyYeHUsI
UHOPACTPYKTYPHOU TMOAJEPKKHM M HIKOHOMHUYECKOW Oe30macHOCTH B LENSX
CEPBHCHOTO 0OCITY)KHBAHHS PeAIpusiThil TparcropTHOit cdepsbl (M .s);

— IPUMEHSTh METOJIbI COOpa aKTyalbHON WH(OpMAIUU 00 yIOBIETBOPEHHOCTH
KJIIMEHTOB B IEJISIX pa3paboTKu Ou3Hec-TiaHa, olecredeHuss WHOPaCTPYKTYpHOM
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HNOJICPKKA U HKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOTO OOCITY>KHMBAaHUS
NPEANPUATANA TPaHCIIOPTHOU cdepbl (I/II[1HK_6); NPUMEHSTh JITOPUTM pa3pabOTKu
CUCTEMBbl HabOopa, oOOy4YeHMSs M MOTHUBALMH COTPYJHUKOB CTPYKTYpPHOTO
no/ipa3ieNieHus B HEJsIX pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHust
UHOPACTPYKTYPHOU TOAJEPKKM U DKOHOMHYECKOW O€30MacHOCTH B  UEJIX
CEPBHUCHOTO OOCIY)XKMBaHHS TIPEANPHUATANA TPaHCHOPTHOH cdepsl (I/II[ZHK_6);
OPUMEHSATh METOAbl OpTraHU3alMUd U YMPABICHUS HMMYIIECTBOM a’pOIOPTOBOIO
KOMILJIEKCA M AaKTUBAaMU CEPBUCHBIX MPEANPUATHN Ha TpaHCIOPTE B IMpoIllecce
pa3paboTku OusHec-TulaHa, obecreueHUs] HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TPAHCTIOPTHON  cdepbl, MPUMEHATb  METOABl  OMpEJeNIeHUs  IOKazaTesei
3} (HEKTUBHOCTH NIEATEIBHOCTH MPEANPUATHS CEpBHCAa B paMKax TPaHCIOPTHOTO
KOMIUIEKCa B TpoIiecce pa3paboTku Ou3Hec-Tu1aHa, o0ecnedeHus HHQPacTpyKTypHOM
NOJJIEP)KKA U SKOHOMHUYECKON 0O€30IacHOCTH B LEISX CEPBHCHOIO OOCITYKHUBAHHS
npeanpusTHii pancnoptHoit cdepsl (M1 x.6);

Bunaners:

— CIIOCOOHOCTBIO MPHUMEHATHh METOJbl ONpEAENICHUsI Kpyra 3ajaad B Ipolecce
pa3paboTtku OusHec-TulaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON OE€30MacCHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
tpancnoptHoit chepsl (M/'vk.); CIOCOGHOCTBIO MPHMEHATh MEXaHW3M BbIOOPA
ONTUMAJIBHBIX CIIOCOOOB PEIICHMS 3a/lad B paMKaX IMOCTaBJICHHOM eI, UCXOAS U3
JNEHUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MPOLECCE
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HWHPPACTPYKTYpHOH TOMJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
tparcroptHoii chepbl (M %yk.;); CIOCOGHOCTBIO MPHMEHSTh AITOPHTM BBIOOpa
ONTUMAJIBHBIX CHOCOOOB MX PEIICHMs, UCXOAS U3 JEHCTBYIOLIMX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB M OrpaHMYEHUH B Ipolecce pa3paboTKu Ou3Hec-IjIaHa,
obecricueHus: MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
HEJSX CEPBUCHOTO 00CITYKMBAHUS TIPEANPUATHI TPAHCTIOPTHOM chepbl (I/IILSyK_g);

— HaBBIKAMU TNPUMEHEHHS METOJOB YIPaBJICHUS CBOUM BpPEMEHEM,
BBICTPAMBAHUSI W peANM3AIMM TPACKTOPUU CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
oOpa3oBaHUsI B TEYEHHE BCEW >KHU3HU B TMpolecce pa3paboTKu Ou3Hec-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHUYECKON OE30MacHOCTH B
LeNSIX CEPBUCHOTO OOCTY)KHBAHHS MPEANpHsTHii TpaHcropTHO# cheps (M yie);
NPUMEHEHUsI MEXaHMW3Ma YNPAaBICHUS] CBOMM BpeMEHEM, (DOpMHUPOBATH TPAEKTOPHUIO
caMOpa3BUTUS B  TIpoliecce  pa3paboTKu  OuszHec-IjaHa,  oOecreyeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacCHOCTH B  LEJIX
CEPBHCHOTO  OOCITY)KMBAHHS MpPEANpUsTHii  TpaHcrmopTHoi  chepst (M yk.e);
NPUMEHEHUsI MEXaHuW3Ma pealii3ali TPACKTOPUU CaMOpa3BUTHS Ha OCHOBE
MIPUHIIUIIOB CaMOOOpa30BaHusl B Mpolecce pa3padoTKU OM3HEC-TUIaHa, 00eCTIeUeHUS
UHOPACTPYKTYPHOU TMOAJEPKKHM M IKOHOMHUYECKOW Oe30macHOCTH B LENAX
CEPBHCHOTO 0OCITYKHBAHHS PeAIpUsITHii TparcopTHOi cdepsbl (M yk.c);

— HaBbIKAMH TPUMEHEHUS OCHOB JKOHOMHYECKOM u  (DUHAHCOBOU
IPaMOTHOCTH, CYIIIHOCTh PALMOHAJIBHOW OPraHU3aliy X035IMCTBEHHOU AEATEIIbHOCTU
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B COBPEMEHHOM OOIIIECTBE B MpoIlecce pa3pabOTKH Ou3Hec-IIaHa, O00ECTICUCHMUS
UHOPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MacHOCTH B  ULEJIX
CEPBUCHOTO OOCIYXUBaHUS TMPEANPUATHA TPAHCIOPTHOU  cdepsl (I/I,HlyK_g);
HAaBBIKAMH TPUMEHEHUSI METOJIOB 3KOHOMUYECKOro OOOCHOBAHUSI MPUHSATHIX
pelieHuii, B TOM 4uciie B Tpo(ecCHOHANBbHON NesTeIbHOCTH B MPOIECCe pa3padOTKu
OuzHec-TuIaHa, obecrieueHrss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBAaHUS MTPEANPUATANA TPAHCTIOPTHOU
chepsl (HI[ZVK-Q);

— HaBbIKAMU TMPHUMEHEHUS METOJIOB OCYIIECTBICHUS MAapPKETHHTOBBIX
MCCJIETIOBAHUI PBIHKA YCIIYT, MOTHBALMIO IOTPEOUTENEH U KOHKYPEHTOB B MPOIIECCE
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKON O€30MacHOCTH B HEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITHN
TPAHCTIOPTHOH chepsl (M orik.4); HABBIKAME IIPUMEHEHHS METO0B IPOABWKCHUS U
MPOJAXKH CEPBUCHOTO NPOJYKTa, B TOM YHCJIE C MOMOUIBIO OH-JIAWH U WHTEPHET
TE€XHOJIOTUI B mporecce pa3paboTKu Ou3Hec-TUIaHa, oOecrieueHust
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCITYKMBAHUSI MPEIIPUATUI TPAHCIIOPTHOU cHephl (I/IHZOHK_4);

— HaBbIKAMH TNPHUMEHEHUS METOJOB OMPEAEIICHHs, AaHalu3a, OLEHKU
MPOU3BOJICTBEHHO-PKOHOMUYECKUX IOKa3aTesle B mpoliecce pa3paboTKu OusHec-
miaHa, oOecrnieueHus: HUHPPACTPYKTYPHOH  TOMJEPKKA U HKOHOMHYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBaHUS TPEANPUATANA TPaHCIOPTHOU
cepst (M omk.s); HABBIKAMH MPHMEHCHHS MEXAHH3Ma MPUHSATHS SKOHOMUUECKH
00OCHOBaHHBIX YIPABJICHUYECKUX PELIEHUN B Mpouecce pa3padOTKu OW3Hec-IIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
IeNSIX CEePBHUCHOTO OOCIYKHBAHMS HpeAnpusaTHii TpaHcrmopTHo# cdeps (M omk.s);
HaBBIKAMU MPUMEHEHUSI MEXaHHU3Ma OOecreYeHUs dYKOHOMHYECKON 3 (PEeKTUBHOCTH
CEpPBUCHOM JAEATENbHOCTH MNPEANPHUATUS B IMpolecce pa3paboTku Ou3Hec-IIaHa,
obecricueHus: MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
[EJSIX CEPBUCHOTO 00CITYKMBAHUS TIPEANPUATHI TPAHCTIOPTHOM chepbl (I/IILSOHK_S);

-  HaBBbIKAMU  TNPUMEHEHHs]  TPUHIUIOB  pabOThl  COBPEMEHHBIX
WHOOPMAITMOHHBIX TEXHOJIOTHMM B TMpOIECCe OpraHu3aliid OOCITYKUBaHUS B
CEPBUCHBIX OPraHU3alMAIX Ha TPAHCIIOPTE, B TOM YKCIIE Ha BO3AYIIHOM TPAHCHOPTE
(I/I,HlonK_g); HABBIKAMHM TIPUMEHEHHUS COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHI
JUIsL peuieHust 3a1ad NpopecCUOHAIBHON JESTENIbHOCTH B IMPOLIECCE OpraHU3al|U
oOCITy’)kKMBaHUS B CEPBUCHBIX OpraHU3alMsAX Ha TPAHCIOpPTE, B TOM YHCIE Ha
BO3IYIITHOM TPAHCTIOPTE (HI[ZOHK_g);

— HaBbIKaMU (OPMHUPOBAHMS LieJIed U 3a7ad JEATEIbHOCTH MOApa3AesIeHUN
CEPBUCHOW JCATEILHOCTH TMPEANPUATHS, MEXaHU3Ma MPUMEHEHHUS METOI0B
OpraHu3alliy TJIAHUPOBAHUSI U MOHUTOPHUHTA JIEATEIIbHOCTH CEPBUCHON KOMIIAHUU B
TpaHCHOpPTHON cdepe U B cdepe TOCTENPUUMCTBA HA TPaHCHOPTE, MNPUMEHSThH
MEXaHU3M OpraHu3allMu WX BBINOJHEHUS B Mpolecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU MOICPKKA W SKOHOMHUYECKON O€30MacHOCTH B
HEISX CEPBUCHOTO OOCIY)XKMBAHUS TPEINPUSATHN TPAHCIOPTHOU cepbl (HI[an_A,);
HAaBBIKAMH TPUMEHEHHUS METOJOB BHIOOpAa OPraHU3AlMOHHBIX PEIICHUN Jis
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(dbopMUpOBaHUS CEPBUCHOM CUCTEMBI OOCTYXHBAaHHUS C HCIOJNb30BAHHEM METOOB
OpraHu3allid W YMpaBlieHUs B Mpolecce pa3paboTKu Ou3Hec-IIaHa, oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHMYECKOW O€30MacHOCTH B  HEJIX
CEPBUCHOTO OOCIY)XMBaHHS TIPEANPHUATANA TpPaHCHOPTHOH cdepsl (I/II[ZHK_4);
HAaBBIKAMHM TMPUMEHE aJFOPUTMA MPHUHATUS OPraHU3AIMOHHBIX PEIIEHUN II0
Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUM MPEANPUSATUS TPAHCIIOPTHON cepbl u chepsl
rOCTEIIPUUMCTBA Ha TPaAHCIOpTE B Ipolecce pa3paboTku  Ou3Hec-IIaHa,
oOecnieduenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISX CEePBHCHOrO 0OCTYKHBAHNS IPeANpUATHii TpancrnoptHoit cdepst (M1 k.4);

— HaBBbIKaMU pa3pabdOTKH KOMIUIEKCA MEPOIPHUATHI 1O OpraHu3alii,
IUIAHUPOBAHUIO W MOHHUTOPHUHIY JIE€ATEIBbHOCTH CEPBUCHON KOMIIAHMHM B IPOLIECCE
pa3paboTku OusHec-TulaHa, obecrieueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HKOHOMHUYECKON O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCTYKHBAHHUS IMPEANPHUSATHIA
tpancrioptaoii  cdepsl  (M[I'ks);  HABBIKAMH  NIPUMEHEHHS  MEXaHHM3Ma
OpraHU3alMOHHOTO oOCNy>)KUBaHUSI ~ aBUAIMOHHOW  WHQPACTPYKTyphl U
OpraHU3alMOHHOTO 00ECIeUEHNs MPOLIECcCa CEPBUCHOIO 0OCITYKUBAHUS B a3pONOPTY
U Ha OOpTy BO3AYIIHOIO Cy/HA B IIpoLecce pa3paboTKu OM3Hec-11aHa, o0ecreueHus
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO OOCTY>KMBAHHS TMPEINPUATUN  TPAHCIOPTHOM  cdepbl (I/II[ZHK_5);
HABBIKAMHM TPUMEHEHUSI MEXaHM3Ma OpPTaHM3allMd U TPOBEICHUS MapPKETUHIOBOTO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIYyrax B a’3poIopTy W Ha OOpTY BO3IYIIHOIO
CyJlHa B Ipolecce pa3pabOoTKu Ou3Hec-IIaHa, obecnedeHus: UHEQPaCTPyKTypHOU
NOJAJIEP)KKA U SKOHOMHUYECKON O€30MacHOCTH B LEISAX CEPBHCHOIO OOCITYKUBAHMS
IpeAnpHsTHil TpaHcopTHOH chepsl (M rk.s);

— HaBbIKAMU TPUMEHEHUS METOJOB cOopa akTyalibHOM wuHbopManuu o0
YAOBJIETBOPEHHOCTH KJIMEHTOB B IEJISIX pa3pabOTKU OW3Hec-TUIaHa, oOecredyeHust
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENSX
CEPBHCHOrO OOCITyXMBaHMS mpeanpusituii  Tpancroptaoit  cdepsl (M ce);
HABBIKAMHM TPUMEHEHUS aJIroputMa pa3pabOTKU CUCTEMBI Habopa, OO0ydeHUus W
MOTHUBALlUM COTPYJHUKOB CTPYKTYPHOTO TMOJAPA3JEICHUs B LEISIX pa3padOTKu
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCITYKMBaHUS MPEANPUATUNH TPAHCHOPTHOM
cepst (M1’ 1c.q); HABBIKAMU TIPMMEHEHHS METOJOB OPTAHH3ALMH U YIIPABICHHS
UMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA M aKTHBAMU CEPBUCHBIX MPEATNPHUATHN Ha
TpaHCIOPTE B npoiiecce pa3paboTku Ou3Hec-IIaHa, obecrieueHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  ULEJAX
CEpBUCHOTO OOCTY)XMBaHUSI MPEANPHUATHI TpPaHCHOPTHOW cdeprl; MPUMEHSTH
METO/Ibl OTpEENeHHs TMoKa3aTene 3(PPEeKTUBHOCTU AESITENBHOCTH MPEANPUATUS
cepBUCa B paMKaxX TPAaHCIOPTHOTO KOMIUIEKCa B IMpoliecce pa3padoTKu Ou3Hec-
iaHa, oOecrneueHus: HHPPACTPYKTYpHOH  MOANEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B LEJSX CEPBHCHOTO OOCHY>KMBaHUSA NPEANPUATHNH TPAHCHIOPTHOMN

cepsl (HILSHK-G)-
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4 O0beM AUCHUIIMHBI U BUJbI Y4e0HOH padoThI

OO6miass TpyJI0eMKOCTh JIUCHMIUIMHBI COCTaBJsieT 5 3adeTHbIX eauHuil, 180

AKaJCMHNYCCKHUX 9aCOB.

HaumenoBanue Beero Cemectpet
4acoB 3 4
OO6mas Tpy10eMKOCTb JTUCIUILIUHBI 180 12 108
KonTtakTHas padora: 76,8 423 34,5
JIEKIIAU 30 14 16
MPAKTUYECKUE 3aHATHS 44 28 16
CEMUHAPBI — — —
nabopaTopHbIE pabOTHI — — —
KypcoBas paboTa (ITpoeKT) — — —
CamocrosiTenbHast padoTa CTyJeHTa 61 21 40
ITpomMexxyTouHas aTTecTalus 45 9 36
KOHTaKTHas paboTa 2,8 0,3 2,5
_ caMOCTOsTeNbHAS paboTa 1O TMOATOTOBKE K 422 8.7 335
3a4€Ty W DK3aMCHY

5 Conep:xanue 1M CHUTIIAHBI

5.1 CooTHeceHue TeM JUCHUNIMHBI U GOPMUPYEMBbIX KOMIIETEeHIHIA

Komnerennuu 2
Q T o= L
g g < || % CE> : g
°N
TeMbl AUCIUITITHHBI E §‘\.' B EAMIEYINA AN § s | g =
E & | | = = | | o I ) &
O
®)
Tema 1. Cdepa cepBuca B BK, JI,

y YO,
pPBIHOYHOM DJKOHOMUKE W Ha| 6 |+ |+ |—|+ | —|—| + |+ |—| II3, C
TPAHCIIOPTE CPC H
Tema 2. Cepauc Ha
TPaHCIIOPTE. [Ipennpusrue 8 lulal ol alel— JLII3, | YO,
chepsl cepBuca B  cdepe CPC | Cu
TpaHCIopTa
Tema 3. Opranuzanus 1113, | Vo,
POU3BOJACTBA Ha mpeanpusituun | 9 |+ |+ | —| —| + | —| + | + | —

CPC | Cm
cepBuca B chepe TpaHcrnopTa
Tema 4. YcTaBHBI Kanutaia u L3, | VO,
UMYIICCTBO npeanpusAtag | 9 |+ |+ | —|—|+ | —|+ |+ | +

CPC | Cm
cepBuca B cepe TpaHCIopTa
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Komnerenmmm 2
o T o L
;:; g < || o % CE? : g
TeMbl AUCITUTITAHBI E §‘\.‘ B EAMIRY ; ':.2 :2 gE 5 é %
SFSIE|EEE|EEEIE g8 88
2 ©1el° 22 |0
O
o
Tema 5. OpraHuzanuoHHas
CTPYKTYypa yOpaBierus | o |\ | o gy |y JLII3, | VO,
NPEANpUATHEM CEpBHCa B CPC | Cm
cdepe TpaHcropTa
Tema 6. OcHoBHbIE (DOHABI
(%CHOBHOH KaHHTaJI)(b u JL 113, vo
obopoTHeIe OHIBL | 4 a l ol | g |4 [ —l 4 | 4|+ CPC. ,
(oGopoTHBINH KaruTan) KC C
NpeanpusTus ceppuca B chepe
TpaHCIopTa
Tema 7. ApeHpma, JU3UHT,
HEMaTepHalbHbIC AKTHBBI Ha
NpEeANpUsITAU cepBUca B cepe
TpaHCHOpTAa. Kamuranmpapie | 9 [+ |+ | —|+ |+ | —| —| + | + JL 113, | YO,
CPC | Cm
BJIOKEHUS  (MHBECTUIIMU) B
NpeanpusiTUs cepBuca B cepe
TpaHCIIOpTa
Tema 8. TpymnoBbie pecypchl .13, | YO,
npeanpusatus chepsl ceppucaB | 9 |+ |+ | —|+ |+ | —| + |+ | +
CPC | Cm
cdepe TpaHcropTa
Tema 9. ®uHaHCOBBIE pecypcChbl L3, | Vo,
npennpustus cepsuca B cepe | 9 |+ |+ | —|+ |+ | —| + |+ |+
CPC | Cm
TpaHCIIOpTa
Tema 10. MarepuanbHbie L3, | Vo,
pecypchl npennpusitust | 8 |+ |+ | —|+ |+ |—|+ |+ |+
CPC | Cm
cepBuca B cepe TpaHCIopTa
Tema 11. IlnanupoBaHue Ha
npeanpusatuu cheperceppucaB | 9 |+ |+ |+ |+ |+ |+ |+ |+ |+ JLI3, 1 YO0,
CPC | Cm
cdepe TpaHcropTa
Tema 12. N3 nepxxu
MpPOU3BOJACTBA W PACXOJbI
npeanpusaTus chepsl cepBuca B 1113, | Vo,
chepe TpaHcropta. | 9 |+ |+ | —|—|+ | —|+ |+ |+
CPC | Cm
CebecTouMOCTh  MPOAYKIUU
(ycnyr). Cmera 3arpar H
KaJTbKYJISTIHS
Tema 13. IlenoobpazoBanue | 8 |+ |+ |—|+ |+ |—|+ |+ |+ |J,1I3,| VO,
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KomMmnereninu 2
o) T o~ L
. ol o SE EE
TeMBbl TUCITATITAHBI E §§ :.2 3 VIEVIRY ; ':2 § gE = ° %
s f5 |5 555 5EEE 82|85
o 22 10O
O
o
IIEHOBAs IMOJIUTUKA CPC Cg
IpeTPUITHS B cepe
TpaHCTIOpTa
Tema 14. KauecTBO npoaykuuu
n YCIIYT. T
KoHkypeHTOoCTIOCOOHOCTD 7T |+ |+ |—|+|+|—|+ |+ |+ CP’C YO
TPEIITPUATHS B chepe
TpaHCIIOpTa
Tema  15. Ilpubsuib u
PEHTA0EIbHOCTh MPEANPUATHS. 113 YO,
Ouenka apdextuBHOCTH | 13 |+ |+ | —|+ |+ | —| + |+ | + (’JPC’ Cu,
NEATENBbHOCTH  IPEAIPUATUA P3
cepBuca B chepe TpaHCIopTa
HTOoro mo QUCHUILINHE 135
ITpoMexxyTouHasi aTTecTalus 45
Bcero no aucuurimae 180

Cokpamenusi: JI — neknust, C — cemunap, 113 — npakruueckoe 3ansitue, CPC —
camocTosaTenbHasg padota cryaeHta, BK — BxoaHoit kouTposs, YO — yCcTHBIN ompoc,
KC — xpyrasiit cron, P3 — pemenue 3ama4, Cir — cooO1ieHue.

5.2 TeMbl AUCHUIIMHBI U BUABI 3AHATHH

Hanmenosanue TeMbl JUCOUILIINHBI JJ |II3| C | JIP | CPC | KP E:SZE
Cemectp 3
Tema 1. Cdepa cepBuca B pPrIHOYHOMN o | o | | 2 _ 6

HSKOHOMHUKE U Ha TPAHCIOPTE

Tema 2. CepBuc Ha TpaHCHOPTE.
[Ipenmpusitue cdepsr cepBuca B| 2 | 4 | — | — 2 — 8
chepe TpaHcnopTa

Tema 3. Opranuzanusi MPOU3BOJICTBA

Ha mpeanpusTau cepsuca B chepe| 2 | 4 | — | — 3 — 9
TpaHCIIOpTa

Tema 4. VYcraBHbld Kanurtan U

MMYIIECTBO TpeAnpustus ceppuca B| 2 | 4 | — | — 3 — 9
cdepe TpaHcopTa

Tema 5. Opranuszanmonnas ctpykrypa | 2 | 4 | — | — 2 — 8
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HanmMeHoBaHue TeMbl JUCIUITIINHBI

I13

JIP

CPC

KP

Bcero
4acoB

yIOpaBJICHUs] TPEANPUITHEM CEpPBHUCA
B chepe TpaHcnopTa

Tema 6. OcHoBHBIE (POHABI (OCHOBHOM
Kanutaji) W OOOpOTHBIE  (POHIBI
(0OGOpOTHBIN KamuTaln) MNPEANPUATHS
cepBuca B c(epe TpaHCIopTa

14

Tema 1. Apenpa, JIN3UHT,
HEMaTepHaJIbHbIE AKTUBBI Ha
OpeanpusiTiu  ceppuca B cdepe
TpaHcnopta. KanutaibHbie BIOXKEHUS
(MHBECTHITNN) B MpETPUATUS
cepBuca B cdepe TpaHCropTa

Wroro 3a cemectp 3

14

28

21

63

IIpomexxyTouHas arrectauus B (popMme 3ayera

Bcero 3a cemectp 3

72

4 cemectp

Tema 8.  TpymoBble  pecypchl
npennpusitusa cepol ceppuca B chepe
TpaHCIopTa

2

2

Tema 9. ®uHaHCOBBIE pECYpCHI
NpeAnpuaATHs cepBuca B  cdepe
TpaHCIopTa

Tema 10. MarepuanbHbie pecypchl
npeanpusitds  ceppuca B cdepe
TpaHCIIOpTa

Tema  11. IlnanupoBanwe  Ha
npennpustid  cepel  cepBuca B
cdepe TpaHcopTa

Tema 12. U3aepxku npou3BOACTBA U
pacxo/sl IPEANPUATHS cdepbl
cepBuca B  cdepe  TpaHCHOpTA.
CebecToUMOCTh TPOAYKIUU (YCIYT).
Cwmera 3aTpar U KaJabKyJIsIIHs

Tema 13. IlenooOpazoBanue u
[IEHOBAsl TIOJUTHKA TPEATPUITHS B
cdepe TpaHcopTa

Tema 14. KauecTtBo mnpoaykiuu u
YCIIyT. KoHkypeHToCTIoOCOOHOCTh
peanpusATHs B chepe TpaHCIIopTa

Tema 15. IIpuObUTH U peHTAOETBHOCTH
NPEATPUATHUA. Ouenka
2 PeKTUBHOCTH JESITETLHOCTH

13
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HaunmeHnoBaHue TeMbl JUCITUILINHBI J |[II3| C | JIP | CPC | KP E);(f(r)g

npeanpusTas cepBuca B cdepe

TpaHCIIOpTa

Uroro 3a cemectp 4 16 |16 | — | — 40 — 72
[TpoMexyTouHas aTTectanus B GopMe dK3aMeHa 36
Bcero 3a cemectp 4 108
HUtoro no nucuuminiae 180

Coxkpamenusi: JI — neknusa, II3 - mnpaktuueckue 3anstua, CPC —

camocTodATeNbHas padbora crygaeHta, KP — xypcoBas pabota, JIP — maGoparopHbie
pabotel, C — ceMHHApHI.

5.3 Conep:xxaHue TUCIHUNIMHBI

Tema 1. Cdepa cepBruca B ppIHOYHOM IKOHOMHMKE M HA TPAHCIIOPTE

Cdepa cepBrca Kak cocTaBHasi YaCTh UHPPACTPYKTYPbI PHIHOYHON SKOHOMUKH
U cdepbl BO3AYIIHOTO TPAHCIOPTA: CYIIHOCTh, 3amaud, (yHkuuu. [lpupoma wu
CYIIHOCTh YCIyTH, 3Boytonus cdepsl cepBuca B Poccuiickoit denepanuu U 3a
pyOexxoM. DakTophl, ONpeeisAIolMe BO3pACTaHUE POJM cepBHca B cdepe
BO3/yILIIHOTO TPAaHCIOPTa, BUJbI cepBUca. Bupl cepBucHoro odciayxuBanus B chepe
TpaHCIIOpTa, B TOM 4YHclie B cdepe BO3IYIIHOTO TPaHCIOPTA: CEPBUC
YIOBJETBOPEHUs] ~ MOTPEOUTENBCKOTO  CIpOCa,  MPOU3BOJCTBEHHBIH  CEPBUC,
nocienpoAa)kHoe oOcCIykKMBaHUE, MH(POPMALMOHHOE OOCIy)KMBaHUE, (PUHAHCOBO-
KPEAUTHBIN cepBUC (A1 CaMOCTOATEIbHOrO u3yuyeHus). OOmias XapakTepUCTHKA
ycIIyT B cepe TpaHCIOPTa, B TOM YUCIIE B c(hepe BO3AYIIHOTO TPAHCIIOPTA U UX POJIb
B Pa3BUTUU DKOHOMHUKH (IJIsl CaMOCTOSATEIBHOTO H3y4deHMs). Yciyra Kak ToBap,
OCOOCHHOCTH M BUJBI YCIYT B chepe TpaHCIIOpTa, B TOM YHCIE B chepe BO3TYIIHOTO
TpPaHCIOPTa, OOIIEPOCCUMCKUN KaccuPukaTop ycayr (Ijsi CcamMOCTOSITEIHLHOTO
u3ydyeHus1). Meronbl ompeneseHusl Kpyra 3ajad B mpouecce pa3paboTku OuzHec-
miaHa, oOecrieyeHus] HMHPPACTPYKTYpHOM  MOAJNEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUSA NPEANPUATANA TPaHCIIOPTHOU
chepbl (711 CaMOCTOSTENILHOTO H3y4eHHs). MexaHu3Mm BbIOOpa ONTUMAJIbHBIX
Coc0o0O0B pellIeHus 3a7]a4 B paMKax IMOCTaBJICHHOM I1eJId, UCXOMs U3 JIEHCTBYIOIINX
IPABOBBIX HOPM, HMMEIOLIUXCS PECYPCOB M OTpaHUYEHUM B Mpolecce pa3padOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIAECPKKU U IKOHOMHYECKOM
0e30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MNPEANPUATHNH TPAHCHIOPTHOMN
chepbl (1T CaMOCTOSITEIBHOIO M3y4Y€HHUs). AJNTOPUTM BbIOOpa ONTHUMAaJIbHBIX
CHOCOO0B UX pEIICHUs, UCXOAS M3 JEHUCTBYIOMIMX MPABOBBIX HOPM, HMMEIOLIUXCS
pecypcoB M OIpaHMYECHHH B Mpoliecce pa3paboTKu Ou3Hec-TiaHa, oOecredyeHus
UHOPACTPYKTYPHOU TOAJEPKKM M DKOHOMHMYECKOW O€30MacHOCTH B  LEJAX
CEpPBUCHOTO  OOCHTY>KMBaHHMSl  MPEANPUATHA  TpaHCNOpTHOM  chepnl  (ans
CaMOCTOSITEIFHOTO ~ W3Y4eHHs). METOAbl  YIpaBJICHHWS CBOUM  BPEMEHEM,
BBICTPAWBaHUSl U peATU3alMA TPACKTOPUU CAMOPA3BUTHs HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHUsl B TEYEHUE BCEW JKMU3HU B Mpolecce pa3paboTKu Ou3Hec-IIaHa,
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oOecnieueHrss UHGPACTPYKTYPHOU MOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJSIX CEPBUCHOTO OOCIYKMBAaHUSA NPEANPUIATHA TPaHCHOPTHOW cdepbl (s
CaMOCTOSITEJIBHOTO ~ M3YYEHHMs). MexXaHu3M  YIpaBJIEHHUS CBOMM  BPEMEHEM,
(opMUpPOBaHUS TPAEKTOPUHU CAMOPA3BUTHUS B Mpolecce pa3pabOTKu OU3HEC-IIIaHa,
obecnieyeHrss MHQPACTPYKTYPHOU HOJAEPKKA M DKOHOMUYECKOW OE30MaCHOCTH B
LEJSIX CEPBUCHOTO OOCIYKMBaHUS NPEIUPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITEJIbHOTO M3Y4€HHs). MexaHu3M peanus3aluy TPAeKTOPUHM CaMOpa3BUTHUS
Ha OCHOBE MPHUHIIMIIOB CaMOOOpa3oBaHUs B Mpollecce pa3paboTku Ou3Hec-IIIaHa,
obecnieueHrss UHOPACTPYKTYPHOU TOIACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4deHHus). MeToapl  OCYHIECTBICHHUS  MapKETHHTOBBIX
UCCJIEIOBAaHUM PBIHKA yCIyT, MOTUBAIIMU MOTPEOUTENEH U KOHKYPEHTOB B IpoOIlecce
pa3paboTku OusHec-TulaHa, obOecreueHus: UHQPACTPYKTYpHOU TONICPKKUA U
HKOHOMHUYECKOM O€30I1aCHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBAHUS IPEIIPUITUN
TPAHCTIOPTHOM cepsl (151 CaMOCTOSATENBHOIO U3yyeHus). MeTo bl IpOABMKEHUS U
IpOAaXd CEPBUCHOTO MPOAYKTa, B TOM YHUCJIE C MOMOIIbIO OH-JIAllH U MHTEPHET
TE€XHOJIOTUI B nporecce pa3paboTKu Ou3Hec-TUIaHa, oOecrieyeHust
UHQPACTPYKTYPHOU MOAJEPKKHM UM SKOHOMUYECKOW O€30macHOCTH B LENSAX
CEpPBUCHOTO  OOCIY)XHMBaHHUs  NPEANpPUATUN  TpaHCHOpTHOW  cdepbl (s
CaMOCTOSITENILHOTO ~ M3y4yeHHs). MexaHusm (¢GopMUpOBaHUs Leled U 3ajgad
JESATEIIbHOCTH  MOAPA3/ICICHUM CEpBUCHOM JIEATENbHOCTH Mpeanpuatus (s
CaMOCTOSITENIFHOTO M3y4eHHs). MexXxaHu3M TMPUMEHEHHS METOJIOB OpraHU3aluu
IUTAHUPOBAHWSI ¥  MOHUTOPUHTA  JESATEIBHOCTH  CEPBUCHOW  KOMIIAaHUU B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HA TpaHcmopre (I
CaMOCTOATENILHOTO U3y4YeHHUs). MeXaHnu3M OpraHu3allK UX BBIIOJHEHUS B MPOLIECCE
pa3paboTku OwusHec-TuIaHa, oOecreyeHuss WHQPACTPYKTYpHOU MOANEPKKA U
HKOHOMHUYECKON 0€30IacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCHIOPTHOM cdepbl (1T CaMOCTOATENBLHOTO W3y4yeHus). Meroabl BbIOOpa
OpPraHM3allMOHHBIX  pelleHud Uit  (GOPMHUPOBAHMUS  CEPBUCHON  CHUCTEMBI
00CITy’KMBaHHS C UCIOJB30BAaHUEM METO/IOB OpPraHU3allMy U YIPaBIEHUS B Mpoliecce
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOM TMOANEPKKA U
HKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITYKMBAHHUS MpPEINpUITHN
TpaHCHIOPTHON cdepbl (1T CaMOCTOSITENBHOTO W3YyYEHHUS ). AJTOPUTM TPUHITHS
OpPraHU3alMOHHBIX PELICHUH MO Pa3BUTHIO KJIUEHTYPHBIX OTHOLIEHHUH MpEeAnpusTUSI
TPAHCTIOPTHON cdepbl U cdepbl TOCTENPUUMCTBA HAa TPAHCHOPTE B MpoOLECcCe
pa3paboTku OwusHec-TuIaHa, oOecreyeHuss UHQPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCHOPTHON cdepbl (UIsI caMOCTOSATENBHOrO H3y4deHwus). Metoasl pa3paboTKu
KOMIUIEKCAa MEPONPHUATHI 10 OpraHu3allid, IUIAHUPOBAHWIO W MOHUTOPHUHTY
NEesATEIbHOCTH CEPBUCHOM KOMIIAHMM B Tpolecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
LEJSIX CEPBUCHOTO OOCHY>KMBaHUS NPEIIPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHus1). MeXaHu3M OpraHu3allMOHHOTO OOCTY>KHMBaHUS
aBUAIMOHHON WHQPACTPYKTYphl M OPraHU3allMOHHOTO OOecHedeHus Mmpoliecca
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CEpBUCHOI0 00CITY>KMBAaHHUS B a3pOIOPTY U HAa OOPTY BO3AYIIHOTO CyJHA B IpoLEcce
pa3paboTku Ou3Hec-IUIaHa, oOecrneueHus: MHQPACTPYKTypHOU MNOIIEPKKU U
HKOHOMHUYECKOM O€30I1aCHOCTH B LENSX CEPBUCHOTO OOCITYKMBAHUS IpPEINpUITHNA
TPAHCTIOPTHOM cepbl (11 CaMOCTOSITEILHOTO U3y4YeHUs). MexaHu3M opraHu3aliu
U TPOBENEHUS MapKETHMHIOBOI'O aHallW3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopTy U Ha OOpPTY BO3AYLIHOIO CyJHA B Ipoliecce pa3paboTKu OHU3HEC-IIIaHa,
obecnieueHnss MHQPACTPYKTYPHOU HOJAEPKKH M SKOHOMUYECKOW OE30MaCHOCTH B
[EJISIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATEILHOTO U3YYEHHS).

Tema 2. CepBuc Ha Tpancnopre. [Ipeanpusitue cdepsl cepuca B cepe
TPAHCIIOPTA

[lonsTe «cepBuc B cdepe TpaHCIOPTa», OCOOEHHOCTH cepBuUca B cdepe
TpaHCIOpTa, B TOM YHCIIE€ B cepe BO3AyIIHOro Tpancnopra. Knaccudukanus BugoB
yCIIyT MpHU 00CIyXKUBaHUM NOTpeOuTenel B cepe TpaHCHIOPTa, B TOM YHUCIE B cdepe
BO3JIYITHOTO TpaHCHopTa (0OCITy)KUBaHHUE IACCAKUPOB B arcHTCTBE BO3AYIIHBIX
Co0011IeHNH, 00CTy)KUBAaHNE NTACCA)KUPOB B a3pPOBOK3aJIe a’poONopTa, 00CITyKUBaHUE
[acCa)XUpPOB Ha OOPTY BO3IYIIHOTO CyAHA, OOCIYXMBAaHUE KIMEHTOB Ha I'PY30BOM
tepMmuHaie). [Ipou3BoACTBO M MpeAocTaBiICHUE YCIAyr MOTPEOUTENSIM BO3TYLIHOTO
TpaHcropTa (i1 CaMOCTOSATENBHOIO HW3Y4EHMs). YIpaBieHHE MpoleccaMu |
cry:)x0aMu  cepBuMCa Ha  aBHATPAHCIIOPTE, pEAIM3yeMbIX 4epe3  CTPYKTYPHI
a3pOIIOPTOBOr0 KOMILIEKCA (CIIy>KObl OpraHU3alluy MaCCAKUPCKUX, TOYTOBO - IPY30BBIX
U MEXTyHAPOIHBIX MIEPEBO30K) U BO3IYIITHOTO CyAHA (CITyKObI OOPTIIPOBOIHHUKOB) (17151
CaMOCTOATENBLHOTO H3yueHus1). DakTophl, ONpenensomue KayeCTBO 00CITyKUBaHUS
BO3JYIIHBIX [IEPEBO30K: TEXHOJIOTUYECKNE, TEXHUYECKNE, COLUAIIBHBIEC, KYJIbTYPHO-
pa3BieKaTeabHble U NHUTaHHWE (AJI1 CaMOCTOSITENIBHOTO H3yuyeHus). TexHojoruu
Ipolecca CepBUCca, MEXaHU3M PA3BUTHS CUCTEMBI KIIMEHTCKMX OTHOLIEHUH C YYETOM
TpeOOBaHUI MOTpeOUTENS B MPOLECCe OpraHU3aluy U IUIAHUPOBAHUS JESTEIbHOCTH
OpeanpusIThs cepBUca B cdepe TpaHCHOpTa, B TOM 4HKCIE B cdepe BO3AYIIHOTO
TpaHCHopTa (151 CaMOCTOSITENIbHOTO M3y4eHUs). MexaHu3M opraHu3aluu mpouecca
cepBHca, BBIOOpa PECYpCOB M CPEACTB C Y4YETOM TpeOOBaHUN MOTPEOUTENsT Ha
NpEeANnpuATHA  CcepBUCAa B cepe TpaHCIOpTa, B TOM YHUCIE B cepe BO3AYIIHOIO
TpaHcnopTa (AJi1 CaMOCTOSITENIbHOTO U3yUEHHUS ).

[Ipeanpustue (pupma) Kak CyObEKT PbIHOYHON SIKOHOMHUKHU, OpPraHU3allMOHHO-
npaBoBble (OPMbI MPEANPUITHI, OCOOEHHOCTH NPEANpPUATUN cepBUca B cdepe
TpaHCIOpTa, B TOM 4Hclie B cdepe BO3AYLIHOrO TpaHCHopTa. JKW3HEHHBIA LUKIL,
BHEUIHSS. M BHYTPEHHSIA Cpella MPEeNpusiTus cepBuca B cepe TpaHCHOPTa, B TOM
yucie B cdepe BO3AYLUIHOIO TpaHCHopTa (A1 CaMOCTOATEIBHOIO H3yUEHUs).
OcobenHocty (HyHKIIMOHUPOBAHUS MPEANPUATUI TPAHCIIOPTHOTO cepBHca (0 BUIaM
TpaHCTopTa) (IJi1 CaMOCTOSITEIbHOTO u3y4yeHus). Pucku B cepBuUCHOM Owu3Hece,
ylnpaBjeHUEe pUCKaMH B cdepe TpaHCIOopTa, B TOM 4YHcie B cdepe BO3AYLIHOTO
TpaHcropTa (I CaMOCTOSITENBHOTO  u3ydeHusi). (OCHOBHBIE  MPOLEIYpPbI
OaHKpPOTCTBA, JIUKBUAALNS NPEINPUITUN cepBUca B cepe TpaHCIIOpTa, B TOM YHUCIIE
B cdepe BO3IYIIHOTO TpaHCIOpTa (I CaMOCTOSITEIBHOTO H3yudeHus). MeToabl
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ONpe/ieNeHus] Kpyra 3afad B Ipolecce pa3paboTKu Ou3Hec-mjaHa, 00ecredeHus
UHOPACTPYKTYPHOU TOAJEPKKM U DKOHOMHMYECKOW O€30MacHOCTH B LEJAX
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATAA  TpaHCHOpTHOM  chepul  (mis
CaMOCTOATENILHOTO M3y4eHMs). MexaHu3M BbIOOpa ONTHUMAIbHBIX CIIOCOOOB
pelieHus 3a7a4 B paMKax MOCTABJICHHOW IEJIH, UCXOJI U3 JEHCTBYIOUIUX MPABOBBIX
HOPM, UMEIOIINXCS PECYPCOB U OTPaHUUYEHUN B IIpoliecce pa3paboTKu OM3Hec-TIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTU B
[EJISIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO M3y4YeHUs). AJTOPUTM BBIOOpA ONTUMAIBHBIX CIIOCOOOB HX
pElIeHMs, UCXOAs M3 JECHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOIIHUXCA PECYPCOB H
OTpaHWUYCHWH B  Tpolecce  pa3paboOTKM  Owm3Hec-TutaHa, — oOecreueHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCIOpTHOM  cheper (s
CaMOCTOATENILHOTO  M3y4eHHs). Meroasl  ymnpaBieHHs  CBOUM  BpPEMEHEM,
BBICTPAMBAHUS M pEANU3ALMU TPACKTOPUM CAMOPA3BUTHS HAa OCHOBE INPHUHIIMIIOB
oOpa3oBaHMsI B TEUEHUE BCEH JKM3HU B IIpoliecce pa3paboTKu Ou3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKH U SKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIUPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO ~ M3YYEHHMs). MexaHu3M YIpaBJICHUS CBOUM  BPEMEHEM,
(GopMUpPOBaHUS TPACKTOPUHM CAMOPA3BUTHS B Mpoliecce pa3pabOTKu OU3HEc-IIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCTYKMBAHUS MNPEANPUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOATENBHOTO HM3y4YeHHUs). MeXaHu3M peanu3alri TPAeKTOPUHU CaMOpPa3BUTHUS
Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUsA B Ipoliecce pa3paboTKu Ou3Hec-TIJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOATEJIBHOTO  HM3y4eHHs). MeToapl  OCYLIECTBIEHUS  MAapKETHMHIOBBIX
UCCIIEJOBAaHUM PBIHKA yCIyT, MOTUBALMU MOTpPEeOUTENEeH U KOHKYPEHTOB B IpoOIecce
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBaHHS IpPEINpUSITUN
TPAHCTIOPTHOM cepsl (151 CaMOCTOSATENBHOIO U3yUueHus). MeTo bl IpOABMKEHUS U
IIPOJIAYKHU CEPBHCHOIO NPOJAYKTa, B TOM YHCIE C MOMOIIBI OH-JailH U UHTEPHET
TEXHOJIOTU I B npoiecce pa3paboTku Ou3Hec-IIaHa, obecrieueHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJSIX
CEpPBUCHOIO  OOCHY)KMBaHHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdhepnl  (Ans
CaMOCTOATENLHOTO U3y4yeHus). Mexanusm (QopmupoBanus 1ened u  3agad
NEATCIbHOCTH  TOAPA3JEICHUN CEPBUCHOM JIESITEIBHOCTH MNPEANpUaTUs (s
CaMOCTOATENIbHOTO U3Yy4YeHHs). MeXaHu3M MPUMEHEHHs METOJIOB OpraHu3alUU
IUIAHUPOBAHUST W MOHUTOPUHIA  JCSATENbHOCTH  CEPBUCHOM  KOMIAHUM B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HA TpaHcmopTe (IS
CaMOCTOATEJIBHOTO U3y4YeHUs). MeXaHn3M OpraHu3alMy UX BBIIOJHEHUS B MIPOLIECCE
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITUN
TPAHCTIOPTHON cdepbl (1T CaMOCTOATEIBHOIO H3ydeHus). MeToasl BbIOOpa
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OpPraHM3allMOHHBIX  pelieHud it (GOPMUPOBAHHUS  CEPBHUCHON  CHUCTEMBI
0OCITy>KHBaHUS C UCTOJIB30BAHUEM METOJIOB OPTaHM3AIMU U YIIPaBJIEHUS B MPOIIECcCe
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU MOANEPKKU U
HKOHOMHUYECKON 0O€30MacHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCHOPTHON cdepbl (A1 CaMOCTOSITENIBHOTO HM3YyY€HHUs ). AJTOPUTM TPUHITHUS
OpraHU3allMOHHBIX PEHICHUH MO Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUHN MPENNpUsTUS
TpaHCHOPTHON cdepbl U cdepbl TOCTENPUUMCTBA HA TPAHCIOPTE B MPOIECCE
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXKMBAHHS TPEINPUITHN
TpaHCTIOPTHON cdephl (TSI cCaMOCTOSATEIBHOTO H3ydeHHs). MeToasl pa3paboTKu
KOMILJIEKCA MEPONPUITHI IO OpraHu3aliM, IUIAHUPOBAHUID W MOHUTOPHUHTY
NEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TMpolecce pa3padoTku Ou3Hec-IUIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUS NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATENILHOTO H3y4YeHHUs). MeXaHu3M OpraHU3alMOHHOTO  OOCITYKHUBaHHUS
aBUAIMOHHOM WHQPACTPYKTYpbl M OpraHU3allMOHHOTO oOOecHedeHus Mmpoliecca
CEpBUCHOTO O0CITYXKUBaHUS B a3pONOPTY U Ha OOpPTy BO3AYLIHOIO CyAHA B Mpoliecce
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOAACPKKA U
HKOHOMHUYECKON OE€30MacHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCTIOPTHOM cdepbl (11 CaMOCTOSITENILHOTO U3y4YeHUs). MexaHu3M opraHu3aliu
U TPOBEIEHUS MapKETHUHIOBOI'O aHallW3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’poIopTy U Ha OOPTY BO3AYIIHOTO CYyJIHA B IMpolecce pa3pabOTKH OW3HEC-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCTYKMBAHUS MNPEANPHUATUN TpPaHCHOPTHOU cdepbl (s
CaMOCTOATEILHOTO U3YUYEHHS).

Tema 3. Opranuszanusi NPoU3BO/JACTBA HA NMPEANPUITHH cepBHuca B chepe
TPAHCIIOPTA

[Ipou3BoacTBEHHAs CTPYKTypa MpPEaIpHUsITHs cepBHUCca B cepe TpaHCIOpTa, B
TOM 4Hcie B cdepe BO3AYIIHOTO TPaHCIOpPTa M €€ 3JeMEHThl. TpebGoBaHMs
(MIpUHIMIOBL  MOCTPOEHMSI) K  ONTUMAIBHOM  NPOU3BOACTBEHHOM  CTPYKTYype
OpeInpusITUs cepBUca B cepe TpaHCIOpTa, B TOM 4YHCIE B cdepe BO3IYLIHOTO
TpaHcnopTa. I[Ipon3BOACTBEHHBIH IMpoLecC Ha MNPEeINpHUsITUH cepBuUca B cdepe
TpaHCIOpTa, B TOM 4YHCIE B chepe BO3AYIIHOTO TPAHCIOPTAa M €ro CoJep’KaHue,
OCHOBHBIE, BCIIOMOTATEIbHbIE, OOCITYKUBAIOIIME MPOUECCHI (151 CAMOCTOATEILHOTO
uzydyeHusi). [Ipou3BOJACTBEHHbIE  OlNEpaluy, MPOU3BOJCTBEHHBIM IIMKJI  Ha
NpEeANnpusATUd cepBUca B cepe TpaHcmopTa, B TOM 4YHCIe B cepe BO3IYIIHOIO
TpaHCIOPTa M €ro COCTaBJsIolIMEe. TEeXHONOTrMYeCKUMH IMKJI, pabouyuil mepuof,
nepepbiBbl (11 CaMOCTOSITENBHOTO — M3ydeHus).  Pacduer  AIUTENbHOCTH
MPOU3BOICTBEHHOI0 IMKJIAa U MPUHIIMIIBI €r0 OpraHU3alMK (A1 CaMOCTOSITEIBLHOTO
u3yueHus). MeTonpl ompeiesieHusl Kpyra 3ajiad B Mpoliecce pa3paboTKu Ou3Hec-
iaHa, oOecrneueHus: HHPPACTPYKTYpHOH  MOAJNEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B LEJSX CEPBUCHOIO OOCITYKMBAHUS MPEINPUSITHA TPaHCHOPTHOU
chepbl (11 CaMOCTOSITENIBHOTO HW3Yy4eHHs). MexaHu3M BbIOOpa ONTHUMAaJIbHBIX
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CIIOCOOOB pEIIeHUs 33/1a4 B paMKaxX MOCTaBJICHHOW II€JIN, UCXOJIS U3 JTEUCTBYIOIIHNX
MPaBOBBIX HOPM, MMEIOLIUXCS PECYpCOB M OIPaHMUYEHUN B Mpoliecce pa3paboTKH
OuzHec-TuIaHa, obecrieueHuss WHEOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUS NPEANPUATANA TPaHCIIOPTHOU
cheppl (I CaMOCTOSITEIBHOTO M3y4Y€HHUsI). AJTOPUTM BbIOOpa ONTUMAJbHBIX
CIIOCOOOB WX pelIeHUs, UCXOJs U3 JEHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIMXCS
pecypcoB U OTpaHMYEHUN B Ipoliecce pa3pabOTKUM Ou3Hec-IIaHa, oOecredyeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCHopTHOW  cdepsl (s
CaMOCTOSITENIFHOTO ~ W3Yy4eHHs). MeToAbpl  YIpaBJl€HHUS CBOMM  BPEMEHEM,
BBICTPAUBaHUSl U peaM3alMd TPACKTOPUU CaMOPA3BUTHsI HAa OCHOBE MPHUHIIUIIOB
oOpa3oBaHMsI B TEUEHHUE BCEH JKHM3HU B IIpoliecce pa3paboTKu OusHec-IJIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOW cdephl (s
CaMOCTOSITEILHOTO ~ M3YYEHHMs). MexaHu3M YIpaBJI€HUS CBOUM  BPEMEHEM,
(GopMUpOBaHUS TPACKTOPUH CAMOPA3BUTHUS B Mpoliecce pa3pabOTKu OU3Hec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCHYKMBaHUS NPEINPUITHUA TpPaHCHOPTHOW cdepbl (s
CaMOCTOSITEJIbHOTO M3Yy4eHHs ). MexaHu3M peanus3ali TPAeKTOPHUH CaMOpa3BUTHUS
Ha OCHOBE MPHUHIMIIOB CaMOOOpa3oBaHUs B Ipolecce pa3paboTKu Ou3HEc-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCTYKMBAHUS MNPEINPUATUN TpPaHCHOPTHOU cdepbl (s
CaMOCTOSITENIFHOTO ~ WM3Yy4eHHs). MeToapl  ompeAeNeHusi, aHamu3a, OIEHKHU
IIPOM3BOJCTBEHHO-O)KOHOMUYECKUX TIOKa3aTelied B Mpolecce pa3paboTKu Ou3Hec-
miaHa, oOecrieyeHus] HHPPACTPYKTYpHOH  MOAJEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B MLEJSX CEPBHCHOTO OOCTY>KMBaHUS MPEANPUATANA TPAHCTIOPTHOMN
cepbl (711 CaMOCTOATEIBHOIO M3y4yeHUs). MeXaHu3M NpPUHATUS SKOHOMHUYECKU
00OCHOBaHHBIX YIPABJICHUECKUX PELICHUN B Mpoliecce pa3paboTKu OM3Hec-TIIaHa,
obecricueHus: MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHYECKON OE30MacHOCTU B
[EISIX CEPBUCHOTO OOCTY>KMBAHUS TMPEANPHUATUN TpPaHCIOPTHONU cdepbl (s
CaMOCTOSITENILHOTO ~ M3y4yeHHus). MexaHu3sM  oOecrneueHuss  IKOHOMHUYECKOU
(G (HEKTUBHOCTH CEPBUCHOM ACSATEIBHOCTU MPEANPUITHS B MpoIecce pa3paboTKu
OusHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0e30MacHOCTH B LEJSX CEPBHCHOTO OOCITY>KMBAaHUS MPEANPUATANA TPAHCTIOPTHOMN
chepsl (W11 CaMOCTOSITENIBHOTO HM3y4yeHus). MexaHusm (GOpMHpOBaHUA LEIEH U
3a7a4 JIeATETHbHOCTH TOJPA3ACICHIN CEPBUCHOM NEATETHbHOCTH MPEANPUATHS (IS
CaMOCTOSITENTFHOTO M3Yy4eHHs). MeXxaHu3M TPUMEHEHHsS METOJIOB OpraHW3aluu
IUTAHUPOBAHWSI W  MOHUTOPUHTA  JESATEIBHOCTH  CEPBUCHOW  KOMITAaHUW B
TpaHCHOpPTHON cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHcmopre  (IIs
CaMOCTOSITENILHOTO U3yueHus1). MexaHn3M OpraHu3aliy X BHIIIOJHEHUS B Mpoliecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XKMBAHHS MpPEINpUITUN
TPAHCTIOPTHON cdepbl (1T CaMOCTOATEIBHOIO H3ydeHus). MeToasl BbIOOpa
OpPraHM3allMOHHBIX  pelleHud st  (GOPMUPOBAHHUS  CEPBHUCHOM  CHUCTEMBI
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0OCITy’KMBaHHS C UCIOJIB30BAHUEM METO/IOB OpPraHU3allMy U YIPaBIEHUS B MpoOIecce
pa3paboTku OuszHec-TuIaHa, oOecrieyeHuss WHOPACTPYKTYpHOU MOANEPKKA U
HKOHOMHUYECKON 0€30MacHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCHOPTHON cdepbl (A1 CaMOCTOSITENBHOTO H3YyYeHHUsI). AJTOPUTM TPUHITHUS
OpraHU3allMOHHBIX PEHICHUH MO Pa3BUTHIO KIIMEHTYPHBIX OTHOUICHUHN MpPEaNpUsTUs
TpaHCHOPTHON cdepbl U cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0€30MacHOCTH B IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCTIOPTHON cdepsl (TSI cCaMOCTOSATEIHHOTO H3ydeHHs). MeToasl pa3paboTKu
KOMILJIEKCA MEPONPHUITHI MO OpraHU3alM, IUIAHUPOBAHUIDO W MOHUTOPUHTY
NEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TMpolecce pa3padoTKu Ou3Hec-IUIaHa,
oOecniedueHrss UHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEANPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATENIHOTO H3y4YeHHUsA). MeXaHu3M OpraHU3alMOHHOIO  OOCITYKUBaHHUS
aBUAIIMOHHON WHQPACTPYKTYpbl M OpraHU3allMOHHOTO oOOecnedeHus Mmpoliecca
CEpBUCHOTO OOCITYKHUBAaHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOIO CyAHA B Mpoliecce
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
YKOHOMHUYECKON O€30MacCHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCTIOPTHOM cepbl (11 CaMOCTOSITENILHOTO U3y4yeHUs). MexaHu3M opraHu3aliu
U TPOBEIEHUS MapKETHUHIOBOI'O aHallM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopTy U Ha OOpPTY BO3AYLIHOTO CyJHA B Ipoliecce pa3paboTKu OU3HEC-IIJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON O€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTYKMBAHUS MNPEANPHUATUN TPaHCIOPTHOM cdepbl (s
CaMOCTOATEILHOTO U3YUYEHHS).

Tema 4. YcTaBHBIN KanUTAJ M1 UMYILIECTBO NMPEANPUATHSA cepBUCca B cepe
TPAHCIIOPTA

VYcTaBHBIM  KanmuTad: CYIIHOCTh, TpeOOBaHUS 3aKoHOJIAaTenhcTBa PO K
YCTaBHOMY KamuTally NMPEANpUaTUs cepBUca B cdepe TpaHCIOpTa, B TOM YHUCIE B
cpepe BozaymHoro Ttpancnopra. Ilokazatenn 3((EeKTUBHOCTH HCMOJIB30BAHUS
YCTaBHOI'O KanuTajla MpeAnpusTHs cepBHca B cdepe TpaHCIOpTa, B TOM 4YHCIE B
chepe BO3AYIIHOTO TpaHcmopTa. VMyliecTBo mnpeanpusitusi cepBuca B cdepe
BO3JyLIHOro TpaHcnopra. Jloarocpounsle (HEABMKHMOCTB) U KPaTKOCPOUYHBIE
(00OpOTHBIN KanmuTaid) CPeACTBa MPEANPUITHS CEpBUCA B CPepe TPaHCIOPTa, B TOM
yucie B cdepe BO3AYIIHOTO TPAHCHOPTAa U UX CTPYKTypa (sl CaMOCTOSITEIBHOIO
u3yueHusi). OCOOCHHOCTHM OCHOBHOTO KamuTajga, HEMaTepuadbHbIX AaKTHUBOB,
JOJITOCPOYHBIX ~ (DPUHAHCOBBIX BJIOKEHUW CEPBUCHOTO Mpeanpusitus B cdepe
TpaHCIOpTa, B TOM YKClie B cpepe BO3AYIIHOTO TpaHCHOpTa (Jisi CAaMOCTOSITEILHOTO
uzydyenusi). OOopoTHbie (oHabl, GoHAB oOpamieHusi, O0OOpPOTHBIE CpEJNICTBA,
KpaTKOCpPOUHbIe ()MHAHCOBBIE BIIOKEHMSI, ICHEKHBIE CPEICTBA NPEANPUSATUS CEpBHUCA
B c(epe TpaHcrmopTra, B TOM 4HCIE€ B cdepe BO3AYIIHOTO TpaHcmopTa (s
CaMOCTOATEJIBHOTO H3y4yeHus). Meroabl oOmpenesieHus Kpyra 3ajad B IpoLecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITHN
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TPAHCTIOPTHON cdepbl (A1 CaMOCTOATENBHOTO M3y4deHHs). MexaHu3M BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHMS 3a]lad B paMKaX MOCTaBIEHHOM eI, UCXOAS U3
JEHUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPaHUUYEHUN B MPOIECCE
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0€30IacHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCIOPTHON cdepbl (U1 CaMOCTOSTENBHOTO H3y4YeHHUs). AJTOpPUTM BbIOOpa
ONTUMAJIBHBIX CIOCOOOB MX PEIICHUs, UCXOAS U3 JNEHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOLINXCA PECypcoB W OTpaHUMYEHUN B Tpolecce pa3pabOTKH Ou3Hec-TIIaHa,
oOecnieuenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ W3Yy4eHHs). MeToAbpl  YIpaBJi€HUS CBOMM  BPEMEHEM,
BBICTPAUBAaHUSI U peaU3alMd TPACKTOPUU CaMOPA3BUTHsSI HA OCHOBE MPHUHIIUIIOB
oOpa3oBaHMsI B TEUEHHUE BCEH JKHM3HU B IIpoliecce pa3paboTKu OusHec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMUYECKON O€30MacHOCTU B
HEISIX CEePBUCHOTO OOCTY>KMBAHHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO  M3y4eHMs). MexaHu3M  yopaBJieHHS CBOMM  BpPEMEHEM,
dbopMHUpOBaHUS TPACKTOPUHU CaMOPA3BUTHUSL B Ipoliecce pa3pabOTKu OM3Hec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMUYECKON O€30MacHOCTH B
HEISIX CEPBUCHOTO OOCTY>KMBAHHUS MPEANPUATUN TpaHCIOPTHONU cdepbl (s
CaMOCTOATENILHOTO M3yueHHUs). MeXaHu3M peanu3ali TPACKTOPUU CaMOPa3BUTHS
Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUs B Ipoliecce pa3padoTKu Ou3Hec-TIJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTYKMBAHUS MNPEANPHUATUN TPaHCIOPTHOM cdepbl (s
CaMOCTOSITENIFHOTO ~ WM3Yy4eHHs). MeToapl  ompeAeneHusi, aHamu3a, OIlEHKHU
IIPOM3BOJCTBEHHO-O)KOHOMUYECKUX TIOKa3aTelied B Tpolecce pa3paboTKu Ou3Hec-
wiaHa, obOecrneueHuss HWHPPACTPYKTYpPHOH  TMOMNEPKKH U IKOHOMHUYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBAaHUS TPEANPUATANA TPaHCIIOPTHOU
chepbl (I CaMOCTOSITEIBHOTO W3Y4YeHHs). MexaHu3M TPHUHITHS SKOHOMUYECKU
00OCHOBAHHBIX YIPABJICHUECKUX PEIICHUN B Mpoliecce pa3paboTKu OM3Hec-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
[EISAX CEPBUCHOTO OOCTY>KMBAHUS TMPEANPUATUN TpPaHCIOPTHONU cdepbl (s
CaMOCTOSITENILHOTO  M3y4yeHus).  MexaHu3sM  oOecrneueHuss  HKOHOMHUYECKOU
(G (HEKTUBHOCTH CEPBUCHOM ACSATEIBHOCTU MPEANPUITHS B MpoIecce pa3paboTKu
OuzHec-mIaHa, oOecredeHuss HHQPPACTPYKTYPHON MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MLEJSAX CEPBHCHOTO OOCITY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
chepsl (W11 CaMOCTOSITENIBHOTO HM3y4yeHus). MexaHu3m (GOpMHUpOBaHUA LEIEH U
3a71a4 JIeATETHbHOCTH TOJPA3ACICHUIl CEPBUCHON NEATEIBHOCTH MPEaNpUATUS (IS
CaMOCTOSITENILHOTO M3Yy4eHHs). MeXaHn3M TPUMEHEHHUsS METOJIOB OpTraHu3aluu
IUIAHUPOBAHWS W MOHUTOPWHTA  JCATCIBPHOCTH CEPBHCHOW  KOMIIAHWMH B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHopTe (I
CaMOCTOSATENILHOTO U3yueHns). MeXaHn3M OpraHu3aliK UX BBITIOJHEHUS B MPOIIECCE
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITUN
TpaHCHOPTHON cdepbl (11 CaMOCTOATENBFHOTO W3Yy4deHus). MeTroabl BbIOOpa
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OpPraHM3allMOHHBIX  pelieHud it (GOPMUPOBAHHUS  CEPBHUCHON  CHUCTEMBI
0OCITy>KHBaHUS C UCTOJIB30BAHUEM METOJIOB OPTaHM3AIMU U YIIPaBJIEHUS B MPOIIECcCe
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0O€30MacHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEAIPUSITHMA
TPaHCHOPTHON cdepbl (A1 CaMOCTOSITENIBHOTO HM3YyY€HHUs ). AJTOPUTM TPUHITHUS
OpraHU3allMOHHBIX PEHICHUH MO Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUHN MPENNpUsTUS
TpaHCHOPTHON cdepbl U cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXKMBAHHS TPEINPUITHN
TpaHCTIOPTHON cdephl (TSI cCaMOCTOSATEIBHOTO H3ydeHHs). MeToasl pa3paboTKu
KOMILJIEKCA MEPONPHUITHI MO OpraHU3alMM, IUIAHUPOBAHUIDO W MOHUTOPHUHTY
NEATEIbHOCTH CEPBUCHOM KOMIIAHMU B IMpolecce pa3padoTKu Ou3Hec-IUIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUS NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATENILHOTO H3y4YeHHUsA). MeXaHu3M OpraHU3alMOHHOTO  OOCITYKUBaHHUS
aBUAIMOHHOM WHQPACTPYKTYpbl M OpraHU3allMOHHOTO oOOecHedeHus Mmpoliecca
CEpBUCHOTO O0CITYXKUBaHUS B a3pONOPTY U Ha OOpPTy BO3AYLIHOIO CyAHA B Mpoliecce
pa3paboTtku OusHec-TulaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKOM O€30M1acHOCTH B LENSIX CEPBUCHOTO OOCITY)XKMBAHHS IpPEINpUITUN
TPAHCTIOPTHOM cdepbl (11 CaMOCTOSITENILHOTO U3y4YeHUs). MexaHu3M opraHu3aliu
U TPOBEIEHUS MapKETHUHIOBOI'O aHallW3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’poIopTy U Ha OOPTY BO3AYIIHOTO CYJIHA B Mpolecce pa3pabOTKU OW3HEC-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH UM SKOHOMHUYECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCTYKMBAHUS MNPEANPHUATUN TpPaHCHOPTHOU cdepbl (s
CaMOCTOATENBHOTO U3y4eHus). Meroasl cOopa akryanbHOM uH(oOpManuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B IEJISIX pa3pabOTKU OW3Hec-TU1aHa, oOecredyeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJIX
CEpBUCHOIO  OOCHTY)KMBaHHWSl  NPEANPUATHA  TpaHCHOPTHOM  cdhepnl  (Ans
CaMOCTOSATEILHOTO U3Y4YEHUs). AITOPUTM pa3pabOTKH CUCTEMbI Habopa, 00ydeHUs U
MOTHUBALlUM COTPYJHUKOB CTPYKTYPHOTO IMOJAPA3JEICHUs B LEISIX pPa3padOTKu
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0e30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MPEANPUATHNH TPAHCHOPTHOMN
cdepbl (U1 CaMOCTOSITENILHOTO M3y4yeHUs). MeToJpl opraHu3alii W YIpaBJICHUs
UMYILIECTBOM a’pONOPTOBOIO KOMILIEKCA M aKTUBAMM CEPBHUCHBIX NPEANPUATUN Ha
TpaHCIOPTE B npoiiecce pa3paboTku Ou3Hec-IIaHa, obecrieueHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJIX
CEpBUCHOIO  OOCHY)KMBaHHWSl  MPEANPUATHA  TpaHCOPTHOM  chepnl  (mus
CaMOCTOATENLHOTO U3y4eHHs). MeTopl onpeesieHus rnokasareneit appekTuBHOCTH
NEeATEIbHOCTH TPEANPUATHS CEepBUCA B paMKax TPAHCIOPTHOrO KOMILIEKCa B
npoliecce pa3paboTKu Ou3Hec-IaHa, obecrneueHrs UHPPACTPYKTYPHOU MOIAEPKKU
U DKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIIX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
TPaHCTIOPTHOM cepsl ()1 CaMOCTOSTEIIHHOTO U3yUCHUS ).
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Tema S. Oprasu3zanMoHHasi CTPYKTyYpa YHpaBJeHUS MpPeANpUsATHEM
cepBuca B cepe TpaHCHOpPTA

OpranuzaimoHHasi CTpyKTypa YIpaBJeHUs MpPEINnpHUsiTUEM cepBuca B cdepe
TpaHCHopTa, B TOM 4Hcie B cdepe BO3AYLUIHOTO TPAHCIOPTa, THUIIbI
OpraHU3allMOHHBIX CTPYKTYp. OCHOBHBIE XapaKTEPUCTHKH, MPEUMYIIECTBA U
HEJOCTAaTKU  JIMHEWHOTro,  (YHKIMOHAIBHOTO,  JIMHEWHO-()YHKIIMOHAJILHOTO,
MaTPUYHOIO THUIIOB OPraHU3allMOHHBIX CTPYKTYp. OCHOBHbIE TpeOOBaHUSA K
CTPYKTYpE yIpaBlIeHUS MPEANPHUITHEM CepBHUca B cpepe TpaHCIIOPTa, B TOM YUCTIE B
chepe BO3AYITHOTO TPAaHCIOPTa (711 CaMOCTOATEIBLHOTO H3ydeHwus). OCOOEHHOCTH
CTPYKTYPBI YIPaBIEHUS CEPBUCHBIMH MPEANPUATHIMH B cepe TpaHCIIOpTa, B TOM
yuciie B cdepe BO3AYMIHOTO TpaHcmopTa. CpaBHEHHUS CTPYKTYp YIpaBiICHUS
CEpBHUCHBIMH TpEANpUATUAMU B cdepe TpaHCHOpPTa, B TOM uucie B cdepe
BO3IYILIHOTO TpaHCmopTa (Vi1 CaMOCTOSITENBHOTO U3ydeHus). TpexmepHas
CTPYKTypa yIpaBjieHHUs HOpeanpusitueM «J{oy KOpHUHI» (i1 CaMOCTOSITENIBHOIO
u3ydeHus1). MeToasl ompenesieHrus Kpyra 3ajad B mpolecce pa3paboTku OusHec-
miaHa, oOecrnieueHus: HUHPPACTPYKTYPHOM  TOMJEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBAaHUS TPEANPUATANA TPaHCIOPTHOU
chepsl (711 CaMOCTOATENILHOTO W3y4eHHs). MexaHu3M BbIOOpa ONTUMAJIbHBIX
CIIOCOOOB pEIlIeHUs 33a/1a4 B paMKaXxX MMOCTaBJICHHOM €)M, UCXOJ U3 JCHCTBYIOIIUX
MIPaBOBBIX HOPM, MMEIOLIUXCS PECYpCOB M OIPaHMUYEHUN B Tpoliecce pa3paboTKu
OusHec-mIaHa, oOecredeHnss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B LESIX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
cepbl (IIsT CaMOCTOSATENBHOTO HW3YYCHUs). AJITOPUTM BHIOOpA ONTHMATBHBIX
CIIOCOOOB WX pEIICHUS, MUCXOAS W3 JEHCTBYIOIINX MPABOBBIX HOPM, WMEIOIIHXCS
pecypcoB M OrpaHMYEHHN B mpolecce pa3paboTKu Ou3Hec-TIaHa, OOecredYeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJSIX
CEpPBUCHOTO  OOCTY>KMBaHHUSI  TNPEANPUATHA  TpaHCHOpPTHOM  chepwr  (mus
CaMOCTOATENLHOTO  M3y4eHHs). MeTroapl  ympaBieHHs  CBOUM  BpPEMEHEM,
BBICTPAMBAHUSI W pEAM3AlMM TPACKTOPUU CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
oOpa3oBaHUsI B TEYEHHE BCEW JKMU3HU B TMpolecce pa3paboTKu Ou3Hec-TIIaHa,
obecricueHus: MHPPACTPYKTYPHOU MOACPKKH W IKOHOMHUYECKON OE30MacHOCTH B
[EISX CEePBUCHOTO OOCTY>KMBAHUS MPEANPHUATUN TpPaHCIOPTHONU cdephbl (s
CaMOCTOATENILHOTO  M3y4eHHs). MexaHu3M  yopaBJieHHS CBOMM  BpPEMEHEM,
dbopMUpOBaHUS TPACKTOPUH CAMOPA3BUTHS B TpoIlecce pa3pabOTKu OW3Hec-IIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATUN TpPaHCIOPTHONU cdepbl (s
CaMOCTOSITENTFHOTO M3YYeHHs). MexXaHU3M peanu3aliil TPACKTOPHH CaMOPa3BUTHS
Ha OCHOBE MPHUHIMIIOB caMooOpa3oBaHUs B Tpoliecce pa3padOTKU Ou3Hec-TIIaHa,
oOecrniedueHrss UHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW OE30MacHOCTH B
IEISX CEePBUCHOTO OOCTY>KMBAHUS TPEANPHUATUN TPaHCIOPTHOW cdephbl (s
CaMOCTOATENILHOTO  M3y4YeHHUs). METOAbl  OCYIIECTBICHUS  MAapKETHHTOBBIX
WCCJICIOBAHUM PBIHKA YCIYT, MOTUBAIIUU MOTPEOUTENICH U KOHKYPEHTOB B MPOIIECCE
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKON OE€30MaCHOCTH B IIEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEATPUSITHIA
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TPAHCTIOPTHOM cepsl (151 CaMOCTOSATENBHOTO U3yUueHus). MeTo bl IPOABIKEHUS U
MPOJAXKHU CEPBUCHOIO MPOJYKTa, B TOM YHCIE C MOMOIIbIO OH-JAilH U WMHTEPHET
TEXHOJIOTH B nporecce pa3paboTKu Ou3Hec-TUIaHa, oOecrieyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  HEJIX
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepul  (mis
CaMOCTOATENILHOTO  U3Yy4YeHHs1). MeToapl  OmlpejielieHus, aHalu3a, OICHKU
MPOU3BOICTBEHHO-PKOHOMUYECKUX IOKa3aTesle B mpolecce pa3paboTku OusHec-
miaHa, oOecrniedeHus HHPPACTPYKTYpPHOH  TMOAJEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IEJIAX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUNA TPAHCIOPTHOU
cepbl (A7 CaMOCTOSATEIBHOTO M3y4YeHUs). MeXaHu3M NPUHATHS SKOHOMHYECKU
00OCHOBaHHBIX YIMPABICHUECKUX DPEIICHUI B Mpolecce pa3paboTKu Ou3Hec-IJIaHa,
oOecnieduenrss MHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAaHCIOPTHOM cdepbl (s
CaMOCTOATEILHOTO  W3y4deHus). MexaHu3M  0oOecrledeHHus  SKOHOMHYECKOU
3¢} (HEKTUBHOCTH CEPBUCHOM NEATEIBHOCTH NPEIUPUATHS B MIpOLECCE pa3pabOTKU
OusHec-1JIaHa, oOecreueHuss MHPPACTPYKTYpPHOM MOJJEPKKHM U SKOHOMHUYECKOU
0€30MacHOCTH B LIEISAX CEPBHCHOIO OOCITYKMBAaHUS NPEANPUATUN TPAHCHOPTHOM
cepbl (UL CaMOCTOSITENIBHOTO M3y4yeHHs). MexaHusm (opmupoBaHus Lenell u
3a/1a4 JIeATEIbHOCTU MOJAPA3ACIeHUIl CEpBUCHON NEATENbHOCTH MPEeanpUaTus (Iist
CaMOCTOSITENIBHOTO M3y4deHMs). MeXaHu3M MpPUMEHEHHUsS METOJI0OB OpraHu3aluu
IUIAHUPOBAHWSI W MOHUTOPUHIA  JCATENBHOCTH  CEPBHUCHOM  KOMIIAaHMM B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HaA TpaHcmopre (I
CaMOCTOATENILHOTO U3y4YeHHUs). MeXaHnu3M OpraHu3aliK UX BBIIOJHEHUS B MPOLIECCE
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOH TONJIEPXKKUA U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCIOPTHON cdepbl (11  CaMOCTOSTENIBHOTO HW3y4deHus). MeToasl BbIOOpa
OpraHU3allMOHHBIX  pelleHud g (OPMHUPOBAHMS  CEPBUCHOM  CUCTEMBI
0OCITy’>KMBaHUS C UCTIOIb30BAHUEM METOJIOB OPTaHU3ALMU U YIIPABIEHUS B MPOLIECCE
pa3paboTku Ou3Hec-TiaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HKOHOMHUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBaHHS IpPEINpUSITUN
TpaHCHIOPTHON cdepbl (I CaMOCTOSITENBHOTO W3YyY€HUS). AJTOPUTM TPUHITHS
OpraHU3allMOHHBIX PEUIEHUI MO Pa3BUTHIO KIIMEHTYPHBIX OTHOLIEHUHN NPEANPUSATUS
TPAHCTIOPTHON cdepbl U cdepbl TOCTENPUUMCTBA Ha TPAHCHOPTE B MpoOLECcCe
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBAHHS IPEINpUITUN
TpaHCHOPTHON cdepbl (ST caMOCTOSATENBHOrO H3y4deHwus). Metoasl pa3paboTKu
KOMILJIEKCA MEpPONPHUITHI MO OpraHU3aliM, IUIAHUPOBAHUID W MOHUTOPHUHTY
NEeATEIbHOCTH CEPBUCHOM KOMIIAHMM B IIpolecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO H3y4YeHHUs). MexXaHu3M OpraHU3alMOHHOTO  OOCITYKUBaHUS
aBUAIIMOHHON WHQPACTPYKTYphl M OPraHU3allMOHHOTO OOEecCHedeHus Mmpoliecca
CEpBHUCHOTO OOCTYKHUBaHUS B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyJIHA B MpoIlecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
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HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XKMBAHHS TPEINPUITUN
TPAHCIIOPTHOM cdepbl (11 CaMOCTOSITEILHOTO U3y4YeHUs). MexaHu3M opraHu3aliu
U TPOBEIEHUS MapKETHMHIOBOI'O aHallW3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopTy U Ha OOpPTY BO3AYLIHOTO CyJHA B Ipoliecce pa3paboTKU OMU3HEC-IIIaHa,
obecnieyeHrss MHQPACTPYKTYPHOU HOJAEPKKA M DKOHOMUYECKOW OE30MaCHOCTH B
LEJSIX CEPBUCHOTO OOCIYKMBaHUS NPEIUPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENILHOTO M3ydeHus). MeTtoasl cOopa akTyanbHOM HH(oOpManuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B IEJISIX pa3pabOTKU OW3Hec-UIaHa, oOecredyeHust
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEepBUCHOTO  OOCIY)XHBaHHUs  MPEANpPUATHN  TpaHCHopTHOW  cdepsl (s
CaMOCTOSITENIFHOTO U3yUeHUs1). ANropuT™ pa3paboTKu CUCTEMBI Habopa, O0yueHus U
MOTHBallMd COTPYJAHUKOB CTPYKTYPHOTO TMOAPA3ACICHUS B LEISIX pa3pabOTKu
OusHec-1IaHa, oOecredeHuss HHPPACTPYKTYPHON MOMJIEPKKH U DKOHOMHUYECKOU
0€30MacHOCTH B LEISAX CEPBHCHOIO OOCIYKMBAHUS NPEINPUATUNH TPAHCIOPTHOM
cdepbl (U1 CaMOCTOSITENIBHOTO M3y4deHUs). MeToJpl opraHu3alii U YIpaBJICHUs
UMYIIECTBOM a’pONOPTOBOIO KOMILUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATUI Ha
TpaHCIIOPTE B npoiecce pa3paboTku Ou3Hec-IIaHa, obecricueHUs
UHQPACTPYKTYPHOU MOAJNEPKKHM UM SKOHOMHUYECKOW O€30macHOCTH B LENX
CEpPBUCHOTO  OOCIY)XHMBaHHUs  NPEANpPUATUN  TpaHCHOpTHOW  cdepbl (s
CaMOCTOSITENILHOTO U3y4yeHHs1). MeToibl onpeeieHus nokasareneii 3ppexTuBHOCTH
NEeATEIbHOCTH TPEANPUATHS CEepBUCA B paMKax TPAHCHOPTHOILO KOMILIEKCA B
npolecce pa3paboTKu Ou3Hec-IUIaHa, obecrnedueHuss MHPPACTPYKTYPHOU MOIACPKKH
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITYXUBAHUS MPEANPUSITHIA
TPaHCIIOPTHOM cephl (11 CAaMOCTOSITEILHOTO U3YUCHHUS).

Tema 6. OcHoBHbIe GOHABI (OCHOBHON KamUTaJd) U 000POTHBIC (POHIBI
(000pOTHBIM KANUTAJ) NPEANPUATHS cepBHca B cepe TpaHCHOpPTA

OcHoBHBIE (DOHIBI IPENNIPUSATHS CEPBUCA B chepe TpaHCIIOPTa, B TOM UHUCIIE B
chepe BO3AYIIHOTO TPAHCIOPTA: COCTAaB W KiIacCUPUKALUS, XO3AWCTBECHHBIN
Kpyroo6opot (cramuu). M3HOC OCHOBHBIX (DOHIAOB M €ro BHIbI, aMOPTHU3AIUS
OCHOBHBIX TPOU3BOJACTBEHHBIX (DOHIOB, HOpPMa aMOPTH3aIlMH, pEHOBAIlMA Ha
NpEeANnpuiATAd cepBUca B cepe TpaHcmopTa, B TOM 4YHCIe B cepe BO3IYIIHOTO
TpaHCmopTa (71 CaMOCTOATENBHOTO W3yYeHMs). YYeT U OIICHKa OCHOBHBIX
MPOU3BOJICTBEHHBIX (DOHJIOB, OAIAHCOBAsE M OCTaTOYHAS CTOMMOCTb Ha MPEANPUSITHU
cepBuca B cdepe TpaHCHopTa, B TOM 4YHUCJIE B cepe BO3AYIIHOIO TPaHCIOPTA.
HematepuanbHbie aKTUBBI Ha TMPEANPUSTAU CcepBUca B cdepe BO3AYIIHOTO
TpaHcnopTa (s camMoCTOATEeNbHOro wu3yudeHus). Ilokazatenun 53¢pEGEeKTUBHOCTH
MCIIOJIb30BaHUsI OCHOBHBIX MPOU3BOJCTBEHHBIX (POHMIOB JIESITEIHHOCTH MPEATPUITHUS
cepBuca B cdepe TpaHCHoOpTa, B TOM 4YHCJIE B c(epe BO3AYIIHOrO TpaHCIOpTa:
dboHT0eMKOCTh, (hOoHI00THaYa, KOA(DPUIMEHTH (M3HOCA, BBIOBITHS, OOHOBIICHHS,
npupocta) (st caMocTOsITeNbHOrO  m3yudeHus). (OCOOCHHOCTH  OCHOBHBIX
MIPOU3BOJICTBEHHBIX W HEMPOM3BOJCTBEHHBIX (POHJIOB CEPBUCHBIX MPEANPHUSITUN B
chepe TpaHcmopTa, B TOM uHclie B cdepe BO3AYIMIHOTO TpaHcmopTa (auis
CaMOCTOSITEJIBHOTO ~ HM3Yy4EHUS). OcHOBHBIE  HamNpaBlieHWs  ONTHUMH3AIUU
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UCIIOJIb30BaHUSl OCHOBHBIX (DOHAOB MPEANPUSATHS CepBUCA B cepe TpaHCIOpTa, B
TOM 4Hcie B cdepe BO3AYHIHOTO TpaHCHOpTa (ISl CAaMOCTOSATEIbHOTO HU3Y4YEHUs).
OcoOEHHOCTH  HUCIIOJIb30BAaHUS ~ OCHOBHBIX  IPOM3BOJACTBEHHBIX (POHIOB Ha
NpEeANnpuUiTAd cepBUca B cepe TpaHcmopTa, B TOM 4YHcie B cdepe BO3IYIIHOTO
TpaHcnopTa (11 CAaMOCTOSITEIIbHOTO U3YUYEHUS).

O6opoTHbie QOHIBI (OOOPOTHBINM KamuTad) MPEANPUITHS cepBUca B cdepe
TpaHCIIOpTa, B TOM 4Hclie B cdepe BO3AYUIHOTO TPAHCIOPTA: CYIIHOCTb, COCTaB,
CTPYKTYypa, UICTOUHHUKHU (hopmupoBanusi. DoHabl oOpalieHns NpeanpusTis cepBuca B
chepe TpaHCIOpTa, B TOM uHCIE€ B c@epe BO3AYIIHOTO TpPAHCIOpPTa U HX
COCTaBJISIIOLIME (11 CAMOCTOSATENBHOrO M3ydeHusi). OOOpOTHBIE CPENICTBA, COCTaB
00OpPOTHBIX CPEACTB, KPYrooOOpPOT OOOPOTHBIX CPEICTB, CTAANH KPYyrooOOpoTa Ha
OpeanpusTUl cepBUca B cepe TpaHCHOpTa, B TOM 4YHCIE B cdepe BO3AYLIHOTO
TpaHcnopTa (I CcaMoOCTOSATENbHOr0 u3ydeHus). OneHka HW HOPMHUPOBAHHE
00OpPOTHBIX CPEACTB Ha MPEANPHUATUN CEpBUCA B cPepe TPaHCIOpPTa, B TOM YKCIIE B
cepe BO3AYLIHOIO TPAaHCIOpPTAa CPEACTB Ha MPEANPUSTHH cepBUca B cdepe
BO3/YLIHOTO TPAHCIOPTa: MAaTEepPUATIOEMKOCTb, MaTepHalooTAauda, Ko3((ULIHUEHTHI
000payMBaeMOCTH U 3arpy3Kkd OOOPOTHBIX CpPEICTB (i1 CaMOCTOSTEIbHOTO
uzydenus). Ilytm yckopeHus 000pauymBaeMOCTH OOOPOTHBIX CpPEJICTB Ha
OpeInpusITUU cepBUca B cepe TpaHCHOpPTa, B TOM 4YHCIE B cepe BO3AYLIHOTO
TpaHcnopTa (11 CaMOCTOATEIbHOro U3yyeHus). OCOOEHHOCTH OOOPOTHBIX CPEACTB
U UX (PyHKIIMOHUPOBAHUS HA CEPBUCHBIX MPEANPUATUAX B chepe TpaHCIOpTa, B TOM
gucie B cdepe BO3AYIIHOTO TpaHCHopTa (AT CaMOCTOATEIBHOTO H3y4YEHUSs).
Metonsl ompeneneHus Kpyra 3afad B Ipolecce pa3paboTku Ou3Hec-TiaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOJACPKKA U SKOHOMHUECKON OE€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTYKMBAHUS MNPEANPHUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO M3y4eHMs). MexaHu3M BbIOOpa ONTHUMAJIbHBIX CIIOCOOOB
peleHus 3a7ad B paMKax MOCTaBJICHHOM LIeJIM, UCXOJs U3 JEUCTBYIOMIMX MPaBOBbIX
HOPM, UMEIOLINXCS PECYPCOB U OTpaHUYEHUH B Mpoliecce pa3paboTKu OM3HEC-TIJIaHa,
obecricueHus: MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
[EISIX CEPBUCHOTO OOCTY>KMBAHUS TMPEANPHUATUN TpPaHCIOPTHONU cdepbl (s
CaMOCTOSITEJILHOTO M3y4YeHUs). AJTOPUTM BbIOOpA ONTUMAIBHBIX CIIOCOOOB HX
pelleHusi, UCX0ls U3 JACHCTBYIOUIMX MPABOBBIX HOPM, HMMEIOIIUXCS PECYpCOB HU
OTpaHWYECHH B  Tpolecce  pa3pabOTKM  Ou3Hec-TulaHa, — oOecreueHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJSIX
CEpPBUCHOTO  OOCHY)KMBaHWSl  MPEANPUATHA  TpaHCHNOPTHOM  cdepbl  (Ans
CaMOCTOSITENIFHOTO ~ W3Y4eHHs). MeToApl  YIpaBJICHHUS CBOMM  BPEMEHEM,
BBICTPAWBAaHUSI U peAM3alMd TPACKTOPUU CaMOPAa3BUTHsI Ha OCHOBE MPHUHIIUIIOB
oOpa3oBaHMsI B TEUEHHWE BCEH JKM3HU B TIpollecce pa3pabdOTKu OusHec-IJIaHa,
oOecrniedueHrss HHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW OE30MacHOCTH B
LEJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEIIPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ M3YYEHHs). MexaHu3M  YIpaBJICHHUS CBOMM  BPEMEHEM,
dhopMUpOBaHHE TPACKTOPHHM CaMOPA3BUTHS B Mpoliecce pa3pabOTKH Ou3HEc-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU MOIACPKKH M SKOHOMUYECKOW O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCHY>KMBaHUS NPEIIPUATUNA TPAHCHOPTHOW cdepbl (s
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CaMOCTOATEJIBHOTO HM3y4YeHHs). MeXaHu3M peanu3alrd TPACKTOPUH CaMOPa3BUTHUS
Ha OCHOBE MPUHIMIIOB caMo00Opa3oBaHUsl B Mpollecce pa3pabOTKUM Ou3Hec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHONH cdepbl (s
CaMOCTOATENILHOTO  M3y4YeHHUs). MeToapl  OCYIIECTBICHUS  MapKETHHIOBBIX
MCCJIEIOBAHUM PBIHKA YCIYT, MOTHUBAIIMU MOTPEOUTENIe U KOHKYPEHTOB B IpOIIecCe
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TpaHCTIOPTHOM cephl (IsT CaMOCTOSITEIIBHOTO U3Y4YeHUS). MeToAbl POABUKEHUS U
NPOJAXH CEPBUCHOIO MPOJAYKTa, B TOM YHCIIE C IOMOIIbIO OH-TAlH U WHTEPHET
TEXHOJIOTUI B npoiiecce pa3paboTKu Ou3Hec-IJIaHa, oOecrieueHust
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHCmopTHOW  cdepsl (s
CaMOCTOATENIBHOTO ~ M3y4deHHus). MeToapl  ONpeAeleHus, aHalu3a, OLEHKH
IIPOM3BOJCTBEHHO-I)KOHOMUYECKUX TIOKa3aTesled B Ipolecce pa3paboTKu Ou3Hec-
miaHa, oOecrieueHus: HHPPACTPYKTYPHOH  TOMJEPKKA U HKOHOMHYECKOM
0€30MacHOCTH B LEISX CEPBHCHOIO OOCITYKMBaHUS MPEANPUATHNH TPAHCHOPTHOMN
cepbl (711 CaMOCTOATEIBHOIO M3yuyeHUs). MeXaHu3M NpPUHATUS SKOHOMHUYECKU
00OCHOBaHHBIX YINPABICHUYECKUX DPELIEHUI B Ipolecce pa3padoTKu Ou3Hec-IIJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIUPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO  M3y4eHus). MexaHusm  oOecneyeHus  IKOHOMHUYECKOM
() ()EKTUBHOCTU CEPBUCHOMN AEATENBHOCTU MNPEANPUITHS B MpoLEcce pa3paboTKH
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOH MOAAEPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJIAX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUN TPAHCIIOPTHOU
chepnl (W11 CaMOCTOSITENIBHOTO HM3y4yeHus). MexaHu3m (GOpMHpOBaHUA LEIEH U
3a/lay AESATENbHOCTU MOAPA3ACIICHUN CEPBUCHOM AEATENBHOCTU MPEAUpUITHS (IS
CaMOCTOSITEJILHOTO M3y4yeHMs). MexaHu3M MpUMEHEHHUsS METOJI0OB OpraHu3aluu
IUIAHUPOBAaHUS UM MOHUTOPUHIA  JESATENIbHOCTH  CEPBUCHOM  KOMIIaHUU B
TpaHCTIOpPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHopre (I
CaMOCTOSITENILHOTO U3yueHus1). MexaHn3M OpraHu3aliy X BBIIOJHEHUS B Mpoliecce
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B LENISIX CEPBUCHOTO OOCITYXKMBAHHS TpPEINpUSITUN
TpaHCIOPTHON cdepbl (11  CaMOCTOSTENIBHOTO HW3y4deHus). MeToasl BbIOOpa
OpraHU3allMOHHBIX  pelleHud  Aid  (OPMHUPOBAHMS  CEPBUCHOM  CHUCTEMBI
0OCITy’KMBaHUS C UCTIOIb30BAHUEM METOJIOB OPTaHM3ALMU U YIIPABJIEHUS B MPOLIECCe
pa3paboTku Ou3Hec-IUiaHa, o0ecneyeHus: HUHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKON 0O€30MacHOCTH B IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCHOPTHON cdepbl (A1 CaMOCTOSITENBHOTO HM3YyY€HHUs ). AJTOPUTM NPUHITHS
OpPTraHM3AIMOHHBIX PEIICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOIICHUHN MPEAIPUSTUS
TpaHCHOPTHON cdepbl U cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOLECCE
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITUN
TPAHCTIOPTHON cdepbl (1T CaMOCTOSATENBHOIO HU3ydeHHs). Metoabl pa3paboTKu
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KOMIUIEKCAa MEPONPHUSATHII 10 OpraHu3alud, I[UIAHUPOBAHUIO W MOHUTOPHUHTY
NEeSATEIbHOCTH CEPBUCHOM KOMIAHUM B TIpolecce pa3paboTku Ou3Hec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTU B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS TNPEINPUSTUN TpaHCIOPTHOU cdephbl (i
CaMOCTOATENLHOTO H3y4YeHHUs). MexaHu3M OpraHU3alMOHHOTO OOCITYKUBaHUS
aBUALIMOHHOW WHQPACTPYKTYphl W OPraHU3alMOHHOTO OOecleueHus mpolecca
CEpPBUCHOTO O0CITYKMBaHUSI B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CyJHA B MpOIIECCe
pa3paboTku OusHec-TulaHa, obecreueHUs] HHQPACTPYKTYpHOM TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXKMBAHHS TPEINPUITHN
TPAHCTIOPTHOM cdepbl (11 CaMOCTOSITENIFHOTO M3y4YeHUs). MexaHu3M opraHu3aIiiu
U TPOBENCHUS MapKETHMHTOBOIO aHallh3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’poIopTy U Ha OOPTY BO3AYIIHOTO CYJIHA B Mpolecce pa3pabOTKU OW3HEC-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOSITENILHOTO M3y4yeHus). MeTtoasl cOopa akryanbHOM uH(oOpManuu 00
YIIOBJIETBOPEHHOCTH KIMEHTOB B LEISIX pa3pabOTKU Ou3Hec-IUIaHa, 00ecreyeHMUsI
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO  OOCIY)XHMBaHHUs  NPEANpPUATUN  TpaHCHOpTHOW  cdepbl (s
CaMOCTOSITEJIbHOTO U3yUeHUs1). ANropuT™M pa3paboTKu CUCTEMBbI Habopa, 00yueHus U
MOTHUBALlUM COTPYJHUKOB CTPYKTYpHOTO IMOJAPA3JENCHUs B LEISIX pPa3padOTKu
OusHec-mIaHa, oOecredeHnss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MLEJSX CEPBHCHOTO OOCITYKMBAHUS NPEANPUATHNA TPAHCIOPTHOU
cdepsl (U1 CaMOCTOSTENILHOTO M3y4deHUs). MeToapl OpraHM3alii U YIpaBJICHUS
UMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA M aKTHBAMU CEPBUCHBIX MPEATNPHUATHI Ha
TpaHCIOpTE B npoiiecce pa3paboTku Ou3Hec-IIaHa, obOecrieueHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MacHOCTH B  ULEJSIX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (ms
CaMOCTOSITENILHOTO M3y4yeHHs1). MeToibl onpeneieHus nokasareneil 3ppexTuBHOCTH
NESTEIIbHOCTH NPEINpUsITHS CepBHCAa B paMKax TPAHCIOPTHOTO KOMILJIEKCa B
npoluecce pa3paboTku Ou3Hec-IIaHa, obecreueHus UHPPACTPYKTYPHON MOAIEPIKKU
Y SKOHOMHYECKON 0€30I1acCHOCTU B LIEJIIX CEPBUCHOTO OOCIYKUBAHUS MPEINPUITUN
TPaHCTIOPTHOM cepbl ()1 CaMOCTOSTEIHLHOTO U3yUCHUS ).

Tema 7. ApenHaa, JM3MHI, HEeMATEepHAJIbHbIC AKTHUBbI Ha NpPeIANPUATHH
ceppuca B chepe Tpancmopra. KanuranbHble BJIOXKeHUS (MHBECTULMH) B
NpeanpusiTHs cepBUca B cepe TpaHCHOPTA

JIn3uHr M apeHja B XO35MCTBEHHOM MpPaKTUKE MPEINpUsATUsl cepBUca B chepe
TpaHCIIOpTa, B TOM 4HUCle B chepe BO3AYIIHOIO TPAHCIOPTAa, OCHOBHBIE MOHSTHS,
CYLIHOCTh JIM3MHIOBBIX oOMNepauuid. Bujpl JHM3UHTOBBIX oONEpaluil CEepBUCHBIX
npeanpusiTuii B cepe TpaHCIOpTa, B TOM YHCIIE B cepe BO3AYLUIHOTO TPAHCIOPTA,
UX OCOOEHHOCTH, NpeHuMyllecTBa (i1 CaMOCTOSATENbHOrO u3ydeHus). Pacyer
JM3UHTOBBIX TUIaTeXeW Ha MPEeANpUsSTHU cepBHUca B cdepe TpaHCIOpPTa, B TOM UHUCIIE
B cdepe BO3AYNIHOTO TpaHcHopTra (Mg caMocTosiTenbHOTO u3ydeHus). Cocrtas
HEMaTepualbHBIX aKTUBOB Ha MPEANPHUSATHH CepBHca B cdepe TpaHCIOpTa, B TOM
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yucie B cepe BO3AYIIHOrO TpaHCHoOpTa: "HOy-Xay'", TYIBWJUI, 3HaK (UPMBI,
UMYIIIECTBEHHbIE MpaBa M Jp., BUAbl OLEHOK HEMAaTepUATIbHBIX AKTHBOB (IS
CaMOCTOATENBHOTO U3y4eHus). ONbIT CTpaH C Pa3BUTONW PHIHOYHOW SKOHOMHUKOW B
chepe TpaHCnopTa, B TOM uyucjie B cdepe BO3AYIIHOTO TpaHCHIOpPTa MO apeHje
OCHOBHBIX CPEJICTB (J11 CAMOCTOSITEIbBHOTO U3yUYEHUS).

Br160op 1 060cHOBaHHE MHBECTUPOBAHUS B Pa3BUTHE MTPOU3BOJACTBEHHOM 0a3bl
NPEANpUATUS CepBHUCAa B cdepe TpaHCIopTa, B TOM 4ucie B cdepe BO3IYIIHOIO
TpaHcnopta (M1 CaMOCTOSITEABHOTO  M3y4eHHs). TEeXHUKO-3KOHOMHUYECKOE
000CHOBaHHUE MPOEKTa HA MPEINPUITHH CepBUCa B cepe TpPaHCTIOPTa, B TOM YHCIIE B
chepe BO3AYITHOTO TpaHCHOpTa (I caMoCTosITeNbHOrO W3ydeHus). CTpyKTypa,
UCTOYHUKM (UHAHCUPOBAHUA U TMOKazarenud APGEKTUBHOCTH KaMUTAIbHBIX
BJIOKEHUI Ha TpeanpuUATHU cepBUca B chepe TpaHCIOpTa, B TOM YHUCIE B cdepe
BO3YIIHOTO TPAaHCIOPTa, METOAUKa pacyeTta. JlUCKOHTHpoBaHHE B cdepe
BO3JIYIIIHOTO TPAHCIOpTa (JUIsl caMOCTOSATEILHOTrO M3ydeHus). Pacder mokaszateneit
3¢ (HEeKTUBHOCTH HHBECTUIMOHHBIX MPOEKTOB Ha MPEANpPUATHU cepBUca B cdepe
TpaHCIIOpTa, B TOM 4HCJIE€ B cepe BO3AYIIHOIO TpaHcropra. Poiib MHBECTUIMI B
OOHOBJIEHUU MAaTe€pHAIbHO-TEXHUYECKOW 0a3bl Ha MpPENNpUsITHH cepBHca B cdepe
TPAHCIIOPTa, B TOM YHUCIIE B c(hepe BO3AYLIHOTO TPAHCIOPTA (ISl CAMOCTOSITEILHOTO
uzydeHusi). OcoOeHHOCTH OICHKU 3(PGEKTUBHOCTH MPOEKTOB C y4eTOM (PaKTopoB
pUCKa Ha NPENUpUATHU CepBUCa B cdepe TpaHCIoOpTa, B TOM 4HciIe B cdepe
BO3JIYIIIHOTO TpaHCHopTa (11 CaMOCTOSATEIbHOTO U3yueHus1). MeToabl OnpeaesieHus
Kpyra 3ajgad B Tporecce  pa3pabOTKu  Ou3Hec-IUiaHa,  OOeCIeUeHUs
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  LEJIX
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATHA  TpaHCHOPTHOM  cdeprl  (miA
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MexaHu3M BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB
peleHus 3a7ad B paMKax MOCTaBJICHHOMW IeNH, UCXO/IS M3 JACUCTBYIOMINX MPaBOBBIX
HOPM, UMEIOILIMXCS PECYPCOB U OTPaHUYEHUH B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
[EIsIX CEPBUCHOTO OOCTY>KMBAHUS TMPEANPHUATUN TpPaHCIOPTHONU cdephbl (s
CaMOCTOSITEJILHOTO M3y4yeHUs). AJITOPUTM BbIOOpa ONTHUMAIbHBIX CIIOCOOOB MX
pelleHusi, UCXO0ls U3 JACHCTBYIOUIMX MPABOBBIX HOPM, HMMEIOIIUXCS PECYpCOB HU
OTpaHUYEeHH B  Tpolecce  pa3pabOTKu  OusHec-TiaHa,  oOecredeHus
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENsAX
CEpPBUCHOIO  OOCHY)KMBaHHWSl  MPEANPUATHA  TpaHCIOPTHOM  cheprl  (aus
CaMOCTOSITENIFHOTO ~ W3Y4eHHs). MeToApl  YIpaBiCHUS CBOMM  BPEMEHEM,
BBICTpPAaWBaHUSl U peAM3alMd TPACKTOPUU CaAMOPA3BUTHsI HA OCHOBE MPHUHIIUIIOB
oOpa3oBaHMsl B TEYEHUE BCEW JKMU3HU B Mpolecce pa3pabOTKU Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOSITENIFHOTO ~ M3YYEHHs). MexaHu3M  YIpaBJICHHUS CBOUM  BPEMEHEM,
dhopMUpOBaHUS TPACKTOPUH CaMOPa3BUTHS B Ipoliecce pa3paObOTKH OW3HEcC-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU MOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
LEJSIX CEPBUCHOTO OOCHY>KMBaHUS NPEIIPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIbHOTO M3Y4eHHs). MexaHu3M peanus3alii TPAeKTOPHUH CaMOpa3BUTHUS

35



Ha OCHOBE MPHUHIIMIIOB CaMOOOpa3oBaHUs B Mpolecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAEPKKU U SKOHOMUYECKON O€30MacHOCTH B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENLHOTO  M3y4YeHHUs). MeToapl  OCYIIECTBICHUS  MapKETHHIOBBIX
WCCJIEIOBAHUM PBIHKA YCIYT, MOTHUBAIIMU MOTPEOUTENIe U KOHKYPEHTOB B IPOIIECCEe
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0O€30MacCHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS TMPEIIPUSITHIA
TpaHCTIOPTHOM cephl (IsT CaMOCTOSITEIIBHOTO U3Y4YeHUs). MeToabl POABUKEHUS U
NPOJAXH CEPBUCHOIO MPOJAYKTa, B TOM YHCIE C MOMOINBIO OH-TAlH U WHTEPHET
TEXHOJIOTUI B npoiiecce pa3paboTKu Ou3Hec-IJIaHa, oOecrieueHust
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOM Oe30macHOCTH B LENIX
CEepBUCHOTO  OOCIY)XHBaHHs  NPEANpPUATHN  TpaHCHopTHOW  cdepsl (s
CaMOCTOATENIBHOTO ~ M3y4deHHus). MeToapl  ONpeAelieHHs, aHalu3a, OLEHKH
IIPOU3BOICTBEHHO-3KOHOMUYECKHUX IIOKa3aTelel B mpouecce pa3padoTKu OwusHec-
miaHa, oOecrnieueHus: HUHPPACTPYKTYPHOH  TOAJACPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAaHUS TPEANPUATANA TPaHCIIOPTHOU
cepbl (711 CaMOCTOATEIBHOIO M3y4yeHUs). MeXaHu3M NpPUHATUS SKOHOMHYECKU
00OCHOBaHHBIX YINPABICHUYECKUX DPELIEHUI B Ipolecce pa3padoTKu Ou3Hec-IIJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJACPKKH U SKOHOMUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIUPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIBHOTO ~ M3y4yeHHus). MexaHu3sM  oOecrneueHuss  HKOHOMHUYECKOU
3 ()EKTUBHOCTU CEPBUCHOMN AEATENBHOCTU MNPEANPUITHS B MpoLEecce pa3paboTKH
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJISIX CEPBUCHOIO OOCIY)KMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cheppl (11 CaMOCTOATENBHOTO M3y4deHMs). Meroabl pa3pabOTKH KOMILIEKCa
MEPOMPHUSTHIA TI0 OpTaHW3AlU{, TUIAHUPOBAHUIO M MOHHUTOPHHTY JESTEIBHOCTH
CEpPBUCHOM KOMIIAaHMM B TMpoliecce pa3pabOTKu Ou3Hec-TulaHa, OOecreyeHus
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepsl  (ms
CaMOCTOSITEJIFHOTO ~ M3y4yeHHus1). MeXaHu3M OpraHu3allMOHHOTO OOCTy>KHMBaHUs
aBUAIMOHHOM WHQPACTPYKTYpbl M OpraHU3allMOHHOTO oOOecHedeHus Mmpoliecca
CEpBUCHOTO O0CITYXMUBaHUS B a3pONOPTY U Ha OOPTY BO3AYIIHOIO CyAHA B Mpoliecce
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOM TMOANEPKKA U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCIIOPTHOM cepbl (11 CaMOCTOSATENLHOTO U3y4YeHHUs ). MeXaHU3M OpraHu3aluu
U TPOBEJIEHUS MApPKETUHIOBOIO aHalv3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’poIoOpPTy U Ha OOPTY BO3AYIIHOTO CYyJIHA B MpoIllecce pa3pabOTKU OW3HEC-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO U3ydeHus). Mertoasl cOopa akryanbHOM uH(oOpManuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IENISIX pa3paOOTKH OW3HEC-TUIaHa, OOCCTICUCHMUS
UHOPACTPYKTYPHOU TMOAJEPKKHM UM IKOHOMHUYECKOW Oe30macHOCTH B LENSX
CEepBUCHOTO  OOCIY)XHMBaHHUs  NPEANpPUATHN  TpaHCHoOpTHOW  cdepbl (s
CaMOCTOSATEILHOTO U3Y4YEHUsT). AJTOPUTM pa3pabOTKH CUCTEMbI Habopa, 0OydeHUs U
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MOTHBALIUM COTPYJHUKOB CTPYKTYPHOTO TMOJApA3JEICHUs B LEISIX pPa3pabOTKu
OusHec-mIaHa, oOecredyeHrss MHPPACTPYKTYPHOH MOANEPKKH M HKOHOMUYECKOU
0€30MacHOCTH B LESAX CEPBHCHOIO OOCIYKMBAaHUS MPEANPUATHN TPAHCIOPTHOMN
cdepbl (U1 CaMOCTOSITENIBHOTO M3y4deHUs). MeToJpl opraHu3aliii U YIpaBJICHUs
UMYILECTBOM a’pONOPTOBOIO KOMIUIEKCA M aKTUBAMM CEPBHUCHBIX NPEANPUATUN Ha
TpaHCIIOpTE B nporecce pa3paboTKu Ou3Hec-IIaHa, oOecnieueHus
UHQPACTPYKTYPHOH MOAJEPKKHM M HKOHOMHUYECKOW O€30macHOCTM B LENAX
CEepBUCHOTO  OOCIY)XHBaHHs  MpEANpPUATHN  TpaHCmopTHOW  cdepsl (s
CaMOCTOSITENILHOTO M3y4YeHUs). MeToibl onpeneieHus mnokasareneii 3 PpexTuBHOCTH
JESTEIbHOCTH TPEINPUITUS CEepBHCAa B paMKax TPAHCIOPTHOTO KOMILJIEKCa B
npolecce pa3paboOTKu OM3Hec-IUIaHa, obecrnedyeHnss HHPPACTPYKTYPHOU MOIAECPKKH
Y SKOHOMHMYECKOW 0€30IaCHOCTH B LIEJIAX CEPBUCHOTO OOCITYKMBaHUS MPEANPUITHIA
TPaAHCTIOPTHOM cepsl (I CaMOCTOSTEIIHHOTO U3yUCHHUS ).

Tema 8. TpymoBbie pecypchbl mnpennpusitusa cdepbl cepBuca B cdepe
TPAHCIIOPTA

Kanps! (mepconan) npeanpusitusi cepprca B cepe TpaHCIOPTa, B TOM YUCIE B
cepe BO3AYUIHOIO TPAHCIOPTA: COCTaB, CTPYKTypa, IUTAaTHOE pacHucaHHe,
TEKY4YeCTh KaJpoB, MHACKC TeKydecTu KaJipoB. [lmanupoBanue, yder, moadop u
paccTaHOBKA KaJpoOB Ha MPEIIPUSTUU cepBUCca B chepe TPaHCIIOpTa, B TOM UYUCIE B
chepe BO3AYyIWIHOro TpaHcrnopTta. OpraHu3auus W HOPMHUPOBaHUE TpyAa, HOPMBI
TpyJa Ha CEPBUCHBIX MPEAUPHUATHSAX B cpepe TpaHCIopTa, B TOM 4uCIE B cdepe
BO3JIYIIHOIO TPAaHCHOpPTa (BpPEMEHHU, BBIPAOOTKH, OOCITYKMBAHUS, YIPABISIEMOCTH).
[Ipou3BoAUTENBHOCT,  TpyJa,  IOKa3aTeld  MPOU3BOJUTENBHOCTH TPy,
7 PeKTUBHOCTD TPYyAa HA TIPEANPUITUN CEpBHCA B cpepe TpaHCIIOPTA, B TOM YKCIIE B
chepe BO3AYIIHOIO TpaHCHoOpTa (ISl CaMOCTOSITEILHOTO H3y4deHHs). TexHOJIoruu
mpoliiecca CepBUCa, CUCTEMbI KJIMEHTCKUX OTHOIICHUN Ha MPEANPHUSTAU CEepPBUCA B
chepe TpaHcropTa, B TOM uHclie B cdepe BO3AYIIHOTO TpaHcmopTa (auis
CaMOCTOATENILHOTO W3y4YeHHus). MoTuBanus W CTUMYJIMPOBAHHME Tpyda Ha
OpeInpusITUM cepBUca B cepe TpaHCHOpTa, B TOM 4YHCIE B cdepe BO3AYLIHOTO
TpaHcnopTa (1Sl CaMOCTOSATEILHOTO U3ydeHus1). Bunbl u hopmbl 3apabOTHOIM TIIATHI,
dboHa 3apabOTHOM TUIATHI HA CEPBUCHBIX MPEANPHUATHAX B cepe BO3IYIIHOTO
TpaHcmopTa (Il CaMOCTOATENbHOro u3yuyeHusi). (OcoOEHHOCTH YIpaBJICHUS
NIEPCOHAJIOM Ha MPEINpPUSITHU CepBHUCA B cpepe TpaHCIOpTa, B TOM 4HUCIE B cdepe
BO3JIYIIIHOTO TpaHCHIOPTa (IJIsI CAMOCTOSITENIbHOTO U3y4eHusl). MeToAbl OnpeaeeHus
Kpyra 3aJad B Tporecce  pa3pabOTKu  Ou3Hec-IUiaHa,  O0eCIeUeHUs
MH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  ULEJAX
CEpPBUCHOTO  OOCHY>KMBaHHUSl  MPEANPUATHNA  TpaHCNOpTHOM  chepnl  (Aus
CaMOCTOATENILHOTO M3y4eHMs). MexaHu3M BbIOOpa ONTHUMAIbHBIX CIOCOOOB
pemieHus 3a7a4 B paMKax MOCTABJICHHOMN II€JIH, UCXOJIS U3 JEHCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OTPaHUUEHUH B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMHUYECKON O€30MacHOCTH B
IEISX CEePBUCHOTO OOCTY>KMBAHUS TPEANPUATUN TPaHCIOPTHOU cdepbl (s
CaMOCTOSATENILHOTO HW3Yy4YeHUs). AJTOPUTM BBIOOpPA ONTUMAIBHBIX CIOCOOOB WX

37



pellieHusi, UCXOAs U3 JACMCTBYIOUIMX MPABOBBIX HOPM, HMMEIOIIUXCS PECYypCOB U
OrpaHMYeHH B  mpouecce  pa3pabOTKM  OuzHec-TulaHa,  oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHMYECKOW O€30MacHOCTH B  HEJIX
CEpPBUCHOTO  OOCHY>KMBaHHUS  TNPEANPUATANA  TpaHCIOpPTHOM  cdepbl  (mis
CaMOCTOATENILHOTO  M3y4eHHs). Meroasl  ymnpaBieHHs  CBOUM  BpPEMEHEM,
BBICTPAMBAHUSI U peaM3allil TPACKTOPUU CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
oOpa3oBaHUsl B TEYEHUE BCEW >KMU3HU B Mpolecce pa3paboTku Ou3Hec-IIaHa,
oOecnieueHrss UHGPACTPYKTYPHOU TOIJCPKKU UM IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATENIHOTO ~ M3y4eHMs). MexaHu3M  yopaBJi€HHsl CBOMM  BpPEMEHEM,
dbopMHUpOBaHUS TPACKTOPUH CAaMOPA3BUTHUS B IPOIECCe pa3pabOTKH OM3HEC-TIIaHa,
oOecnieueHrss UHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEANPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATENILHOTO HM3yueHHUs). MeXaHu3M peanu3alii TPAeKTOPUU CaMOPa3BUTHS
Ha OCHOBE MPHUHIIMIIOB CaMOOOpa3oBaHUs B Ipolecce pa3paboTKu OU3HEec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIUPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIBHOTO ~ M3y4deHHusi). Meroasl  OCYUIECTBIEHUS  MapKETUHIOBBIX
UCCIIEJOBAaHUM PBIHKA yCIyT, MOTUBALMU MOTPEOUTENEH U KOHKYPEHTOB B IpoOLECcCe
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0€30IaCHOCTH B IENISIX CEPBHCHOrO OOCTYKUBAHUS MPEANPUSITHIA
TPAHCIIOPTHOM cdepshl (11 CaMOCTOSITEILHOTO U3y4YeHHUs). MeTo bl IPOABUKEHUS U
IPOJAXH CEPBUCHOIO MPOJYKTa, B TOM YHCJIE C MOMOIIbIO OH-TAlH U WHTEPHET
TEXHOJIOTUI B npoiiecce pa3paboTku Ou3Hec-IIaHa, oOecrieueHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOIO  OOCHY)KMBaHHWSl  MPEANPUATHA  TpaHCIOPTHOM  cheprl  (aus
CaMOCTOATENILHOTO  U3y4eHus1). MeToapl  ONpeAesieHHs, aHalu3a, OLEHKU
IPOM3BOJCTBEHHO-9)KOHOMUYECKUX TIOKa3aTelled B mpolecce pa3paboTKu Ou3Hec-
iaHa, oOecrnieueHUs: HHPPACTPYKTYpHOH  MOAJNEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MNPEANPUATHNH TPAHCHOPTHOMN
cepbl (711 CaMOCTOATEIBHOIO M3y4yeHUs). MeXaHu3M NpPUHATUS SKOHOMHUYECKU
00OCHOBaHHBIX YIPABJICHUECKUX PELICHUN B Tpoliecce pa3pabOTKu OM3Hec-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHUYECKON OE30MacHOCTH B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MNPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOSITETLHOTO ~ M3ydeHus). MexaHusm  oOecreyeHuss  IKOHOMHUYECKOM
3 ()EKTUBHOCTH CEPBUCHOMN AEATENBHOCTU MPEANPUITHS B MpoLEecce pa3paboTKu
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAECPK KU U HKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAaHUS TPEANPUATHNA TPAHCIIOPTHOU
chepbl (11 CaMOCTOSITENIBHOTO HM3y4yeHus1). MexaHu3m (GOpMHUpPOBaHUA LEIEH U
3a/lay ACSATENbHOCTU MOAPA3/ACIICHUN CEPBUCHOM IEATENBHOCTU MPEANpUITHS (IS
CaMOCTOSITENIFHOTO M3y4eHHs). MexaHu3M MpPUMEHEHHUS METOJIOB OpraHu3aluu
IUIAHUPOBAHUSI WM  MOHUTOPUHIA  JIEATEJBHOCTH CEPBUCHOM  KOMIIAHUU B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHopre (I
CaMOCTOSITENILHOTO U3yueHus1). MexaHn3M OpraHu3aliy X BBIIOJHEHUS B Mpoliecce
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pa3paboTku OusHec-TulaHa, obecreueHus UHQPACTPYKTYpHOU TONICPKKUA U
HKOHOMHUYECKON 0€30IacCHOCTH B IIEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCHOPTHON cdepbl (11 CaMOCTOATENBLHOTO HW3y4yeHus). Meroabl BbIOOpa
OpraHU3allUOHHBIX  pelleHud  Aid  (HOPMUPOBAHMS  CEPBUCHOM  CHCTEMBI
0OCITy>KUBaHUS C UCTIOJIH30BAHUEM METOJIOB OPraHU3allMU U YIIPABJIEHUS B MpoIlecce
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0O€30MacCHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCHOPTHON cdepbl (A1 CaMOCTOSITENBHOTO HM3Yy4Y€HHUs ). AJTOPUTM TPUHITHUS
OpPTraHM3AIMOHHBIX PEIICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOIICHUN MPEANpUATHS
TPAHCTIOPTHON cdepbl U cdepbl TOCTENIPUUMCTBA Ha TPAHCHOPTE B MpOIECcCe
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TpaHCTIOPTHON cdephl (TSI CaMOCTOSATEIBLHOTO H3y4eHHs). MeToasl pa3paboTKu
KOMIUIEKCAa MEPOINPHUSATHI 10 OpraHu3allid, IUIAHUPOBAHUIO W MOHUTOPHUHTY
JEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TMpolecce pa3paboTKu Ou3Hec-IJiaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUSA NPEIUPUATUNA TPAaHCHOPTHOW cdepbl (s
CaMOCTOSITEJIBHOTO ~ M3y4yeHUs). MeXaHu3M OpraHu3allMOHHOTO OOCITy>KHMBaHUs
aBUAIMOHHOM WHQPACTPYKTYpbl M OpraHU3allMOHHOTO oOOecHedeHus Mmpoliecca
CEpBUCHOTO O0CITYKHUBaHUS B a3pONOPTY U Ha OOpPTy BO3AYIIHOIO CyAHA B Mpoliecce
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANCPKKA U
HKOHOMHUYECKON 0O€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCIIOPTHOM cepbl (11 CAMOCTOSATENLHOIO U3yYeHUs). MeXaHu3M opraHu3aluu
U TPOBEICHUS MAapKETHMHTOBOTO aHalW3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B
a’poIopTy U Ha OOPTY BO3AYIIHOTO CYJIHA B Mpolecce pa3pabOTKU OW3HEC-IIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEISAX CEPBUCHOTO OOCTYKMBAHUS MPEANPHUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOATENLHOTO U3y4eHus). Mertoasl cOopa akryanbHOM uH(oOpManuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IENISAX pa3paOOTKH OW3HEC-TUIaHa, OOEeCTICUECHMUs
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (ms
CaMOCTOSATENLHOTO U3Y4YEHUsT). AJTOPUTM pa3pabOTKH CUCTEMbI Habopa, 00ydeHus 1
MOTHUBALlUM COTPYJHUKOB CTPYKTYPHOTO MOJAPA3JEICHUs B LEISIX pPa3padOTKu
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0e30MacHOCTH B MLESAX CEPBUCHOTO OOCITY>KMBAaHUS MPEANPUITHA TPaHCIOPTHOU
cdepsl (U1 CaMOCTOSITENILHOTO M3y4YeHUs). MeToapl OpraHM3alii W YIpaBJICHUS
UMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA M aKTHBAMU CEPBUCHBIX MPEATNPHUATHN Ha
TpaHCIOPTE B npoiiecce pa3paboTku Ou3Hec-IIIaHa, obecrieueHust
UHPPACTPYKTYPHOU TOAJMCPKKH ¥ IKOHOMHUYECKOW O€30macHOCTH B IENIX
CEpBUCHOTO  OOCHY>KMBaHHWSl  MPEANPUATHA  TpaHCOpTHOM  chepnl  (Aus
CaMOCTOATENLHOTO U3y4eHHs). MeToIpl onpeesieHus nokasareneit appekTuBHOCTH
JESTENIbHOCTH TPEINpUsITHS CepBHCAa B paMKax TPAHCIOPTHOTO KOMILJIEKCa B
nporecce pa3padoTku Ou3Hec-TIaHa, obecreyeHs] THPPACTPYKTYPHOH MOIEPKKU
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¥ 9KOHOMHYECKON 0€30MacHOCTH B IIEJIAX CEPBUCHOTO OOCITYKMBAHUS MPEINPUITUN
TPaHCIOPTHOM cdepsl (A1 CaMOCTOSTENHHOTO U3YyUEHUS ).

Tema 9. ®uHaHCOBBIE Ppecypchl MNpeanpusATUs cepBuca B cdepe
TPAHCIIOPTA

®uHaHCcOBasi  ACATENBHOCTb  MNPEANPUSTHS,  (PUHAHCOBBIE  PECYpPChI
NPEeANnpUsATUsS cepBHUCca B cdepe TpaHCIOpTa, B TOM 4Hcie B cdepe BO3IYIIHOTO
TpaHCIIOPTa: CYIIHOCTh, IpeIHa3HaYeHHEe, BUIbI. Jlonrocpounbie (OCHOBHBIE (DOH/IbI)
U KpaTKOCpOYHbIE (TeKyline) (UHAHCOBBIE CPEACTBA HAa MPEANPHUSATHU CEPBUCA B
cepe TpaHCIOpTa, B TOM 4ucie B cdepe BO3AYIIHOTO TpaHcmopra. OmpeneieHue
NOTPEOHOCTH B JCHEKHBIX pecypcax MpearpusaTHs cepBuca B cdepe TpaHCHopTa, B
TOM 4Hclie B cdepe BO3IYIIHOIO TpaHcOnopra (LEiad, IEepUuoj, HWCTOYHHKH,
oOciyxuBanue gonra). OcoOEHHOCTH ympaBieHHs (MHAHCOBBIMU pecypcaMu Ha
NPEANPUATUIX CepBHUCA B cepe TpaHCIOpTa, B TOM 4HUCiIEe B cdepe BO3IYIIHOIO
TpaHCIOpTa (11 CaMOCTOATEIBHOIO U3yueHus). MIcTouHuKHN (PUHAHCOBBIX PECYPCOB
Ha MpEeANpUATUAX CepBUCa B cepe TpaHCIOpTa, B TOM YHCIE B cepe BO3AYLUIHOTO
TpaHcmopTa (UIT CcaMOCTOSATENBHOrO u3y4eHusi). COOCTBEHHbIE HMCTOYHUKU Ha
OpeInpUITUIX CepBUCa B cepe TpaHCIOPTa, B TOM 4HUCIE B cdepe BO3AYLIHOTO
TpaHcnopTa (AKIIMOHEPHBIM KamuTall, MPUObLIb, aMOPTU3AIMOHHBIC OTYUCIICHHUS,
N00aBOUHBIM W pE3epBHBIM KamuTaa U Ap.) (W1 CaMOCTOSTEIBHOTO H3y4YEHUs).
3aeMHbIe UICTOYHUKH Ha MPEANPUATUSIX CepBHCA B cpepe TpaHCIOpTa, B TOM YHCIIE B
chepe BO3AYIIHOTO TpaHCIOpTa (OAHKOBCKUM W KOMMEPYECKUM KpeauThl) (s
CaMOCTOATENbHOTO u3yuyeHus). Hoble (opmbl (UHAHCOBBIX OTHOLIEHUH HAa
NPEANPUATUIX CEepBHUCA B cepe TpaHCIOpTa, B TOM YHUCIE B cPepe BO3IYIIHOIO
TpaHcnopTa (JU3HUHT, (AKTOPUHT, (paHUYAN3WHT, BEHUYpPHBIM KamuTam) (Ui
CaMOCTOATENILHOTO H3y4yeHHus). MeTonpl ompeneieHus Kpyra 3ajad B Ipolecce
pa3paboTtku OusHec-TulaHa, oOecrieueHuss WHOPACTPYKTYPHOM TOANEPKKA U
HKOHOMHUYECKOM O€30MacHOCTH B LENISIX CEPBUCHOTO OOCITYXKMBaHHS NpPEINpUSITUN
TPAHCTIOPTHON cdepbl (AJI1 CaMOCTOATENBHOIO H3y4yeHHs). MexaHu3M BblOOpa
ONTUMAaJbHBIX CIOCOOOB pEIlICHUs 3a/lad B paMKaxX IMOCTaBJICHHOH IIeJId, UCXOAs U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAHUYEHUN B MPOLECCE
pa3paboTtku OwusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOM TMOANECPKKA U
HKOHOMHUYECKOM O€30MacHOCTH B LENISIX CEPBUCHOTO OOCITYXKMBAHHS TpPEINpUSITUN
TpaHCIOPTHON cdepbl (I CaMOCTOSITETLHOTO H3y4YeHHs). AJTOPUTM BBIOOpA
ONTUMAJIBHBIX CHOCOOOB MX PEIICHMs, UCXOAS U3 JEUCTBYIOLIUX MPABOBBIX HOPM,
UMEIOIUXCS PECYpCOB M OrpaHMYEHUH B Ipolecce pa3paboTKu Ou3Hec-IjiaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO  M3y4eHus1)). Meroasl  ymnpaBieHHs  CBOUM  BPEMEHEM,
BBICTPAWBAHUSI W peAM3aIMi TPACKTOPUU CAMOPA3BUTHS HA OCHOBE TMPUHIIUIIOB
oOpa3oBaHus B TEYCHHE BCEW >KU3HU B TMpolecce pa3paboTKu Ou3Hec-TIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEIIPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ M3YYEHHs). MexaHu3M YIpaBJICHUS CBOUM  BPEMEHEM,
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dbopMHUpOBaHUS TPACKTOPUH CAMOPA3BUTHUSI B IpoOIECCe pa3pabOTKK OM3HEecC-TIIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOAEPKKU U SKOHOMUYECKON Oe30MacHOCTU B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENLHOTO HM3yueHHUs). MexXaHu3M peanu3alii TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE MPUHIMIIOB caMoOOpa3oBaHUsl B Mpollecce pa3pabOTKK Ou3Hec-IjIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOJACPKKH U SKOHOMHUYECKON O€30MacHOCTH B
LEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENIBHOTO ~ HM3y4eHHs). MeToapl  OCYHIECTBIEHUS  MapKETHHIOBBIX
UCCIIETOBAaHUM PBIHKA yCIyT, MOTUBAIIMU MOTPEOUTENEH U KOHKYPEHTOB B IpOIlECcCe
pa3paboTku OusHec-TulaHa, obecrieueHUs] HHQPACTPYKTYpHOU TOIICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITHN
TpaHCTIOPTHOM cephl (IsT CaMOCTOSITEIIBHOTO U3Y4YeHUS). MeToaAbl POABUKEHUS U
IPOJAXH CEPBUCHOIO MPOJAYKTa, B TOM YHCIE C MOMOIIBIO OH-TAlH U WHTEPHET
TEXHOJIOTUI B npoiiecce pa3paboTKu Ou3Hec-IJIaHa, oOecrieueHust
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO  OOCIY)XHMBaHHUs  NPEANpPUATUN  TpaHCHOpTHOW  cdepbl (s
CaMOCTOSITENIBHOTO ~ MU3y4yeHHs). MeToapl  OmNpefesieHus, aHalu3a, OLEHKU
IPOU3BOJCTBEHHO-I)KOHOMUYECKUX TIOKa3aTelled B Ipolecce pa3paboTKu Ou3Hec-
miaHa, oOecrnieueHus: HUHPPACTPYKTYPHOM  TOMJEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B LIEISX CEPBHCHOIO OOCITYKMBaHUSA MPEANPUATHN TPAHCHOPTHOMN
cepbl (A1 CaMOCTOATENBHOIO M3y4YeHUs). MeXaHu3M NPUHATUS SKOHOMHYECKU
00OCHOBAHHBIX YIPABJICHUYECKUX PELIEHUN B Mpouecce pa3padOTKU OW3Hec-IIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCTYKMBAHUS MNPEANPHUATUN TpPaHCHOPTHOU cdepbl (s
CaMOCTOSITEILHOTO ~ M3y4eHus). MexaHu3m  oOecrieyeHus  IKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHOMN AEATENBHOCTU MPEANPUITHS B MpoLEecce pa3paboTKu
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOU MOAAEPK KU U HKOHOMHYECKOU
0e30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MNPEANPUATHNH TPAHCHIOPTHOMN
cheprl (V11 CaMOCTOSITENIBHOTO HW3y4deHus). MexaHusm GOpMHUpPOBaHUA IEJeH U
3aja4 JIeATEIbHOCTH MOApPA3AeICHUN CEpBUCHOM NEATENbHOCTH MPEeanpUaTus (st
CaMOCTOSITEJILHOTO M3y4deHHs). MexaHu3M MpUMEHEHHUsS METOJIOB OpraHu3aluu
IUIAHUPOBAHUSIT W MOHUTOPUHTA  JCSATEIBHOCTH CEPBUCHOM  KOMIAHUM B
TpaHCTIOpPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHopre (I
CaMOCTOATENLHOTO U3y4YeHus). MeXaHnu3M OpraHu3alMK UX BBIMOJHEHUS B MPOLIECCEe
pa3paboTku Ou3Hec-IUiaHa, o0ecneyeHus: HUHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KMBAHUS MPEAIPHUITHIA
TpaHCIOPTHON cdepbl (11  CaMOCTOSTEIBHOTO W3y4deHus). MeToasl BbIOOpa
OpraHU3allMOHHBIX  pelleHud  Aid  (OPMUPOBAHMS  CEPBUCHOM  CHUCTEMBI
0OCITy>KUBaHUS C UCTIOIB30BAHUEM METOJIOB OPTaHU3ALMU U YIIPaBJIEHUS B MPoLiecce
pa3paboTku OusHec-TuIaHa, oOecrieyeHuss WHQPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0O€30IacHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCHOPTHON cdepbl (AT CaMOCTOSTENBHOTO W3YyUCHUS). AJTOPUTM TPHUHITHS
OpPraHU3alMOHHBIX PEMICHUH 10 PA3BUTHIO KIIMEHTYPHBIX OTHOIICHUHN TPEANPUSTHS
TPAHCTIOPTHON cdepbl M cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B IpoOIEcCe
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pa3paboTku OusHec-TulaHa, obecreueHus UHQPACTPYKTYpHOU TONICPKKUA U
HKOHOMHUYECKOM O€30I1aCHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBAHUS IPEINPUITUN
TPAHCTIOPTHON cdepbl (I CaMOCTOSATENBHOIO HU3ydeHHus). Meroasl pa3paboTKu
KOMIUIEKCA MEpOINPUSATUII 10 OpraHu3alyd, I[UIAHUPOBAHUIO W MOHUTOPUHTY
NESATEIIBHOCTH CEPBUCHOM KOMIIAaHMM B TIIpoliecce pa3pabdOTKu Ou3Hec-IIaHa,
obecnieueHrss MHQPACTPYKTYPHOU HOJAEPKKA M DKOHOMUYECKOW OE30MacCHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIUPUATHNA TPaHCHOPTHOM cdepsl (s
CaMOCTOATENIBHOTO H3y4YeHHUsA). MeXaHu3M OpraHU3alMOHHOTO  OOCITYKUBaHHUS
aBUAIIMOHHON WHQPACTPYKTYpPHl M OPraHU3AlMOHHOTO OOECHeYeHus Mpoliecca
CEpPBUCHOr0 00CITYKMBaHUS B a3pOIOPTY U HA OOPTY BO3AYILIHOTO CyAHA B IpoLEcce
pa3paboTku OusHec-TulaHa, obecreueHus UHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TPAHCTIOPTHOM cdepbl (11 CaMOCTOSITENFHOTO U3y4YeHUs). MexaHu3M opraHu3aliiu
U TPOBEIEHUS MapKETHMHIOBOI'O aHallW3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopTy U Ha OOpPTYy BO3AYLIHOTO CyJHA B Ipoliecce pa3paboTKu OU3HEC-IIJIaHa,
obecnieyeHnss MHOPACTPYKTYPHOU MHOJAEPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIUPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENILHOTO  M3y4yeHus). MeTtoasl cOopa akTyanbHOM HH(oOpManuu 00
YIIOBJIETBOPEHHOCTH KIMEHTOB B LEJSIX pa3pabOTKU Ou3HEc-IUIaHa, O0OecreyeHMsI
UHQPACTPYKTYPHOU MOAJEPKKHM UM SKOHOMHUYECKOW O€30macHOCTH B LENSAX
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATHA  TpaHCHOPTHOM  cdeprl  (mis
CaMOCTOATENLHOTO U3YUYEHUs1). AJTOPUTM pa3padOTKH CUCTEMBbI Habopa, 00yYeHUs U
MOTHBAllMd COTPYJAHUKOB CTPYKTYPHOTO TMOAPA3ACICHUS B LEISIX pa3pabOoTKu
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOH MOAAEPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJISIX CEPBUCHOIO OOCIY)XMBaHUSA NPEANPUATANA TPaHCIIOPTHOU
chepnl (11 CaMOCTOSATENIBHOIO U3y4eHHs). MeToAbl OpraHu3allud W YIpPaBIEHUS
UMYILIECTBOM a’pONOPTOBOrO KOMIUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATUN Ha
TPaHCTIIOPTE B npoiecce pa3paboTku OW3Hec-IUIaHa, obecricueHUs
UHQPACTPYKTYPHOU MOAJEPKKHM M 3KOHOMHUYECKOW Oe30macHOCTH B LENsAX
CEpPBUCHOTO  OOCHY)KMBaHUS  TNPEANPUATHA  TpaHCHOpPTHOM  chepwr  (musa
CaMOCTOSITENILHOTO U3y4yeHHs). MeToibl onpeneieHus nokasareneil 3pPpexTuBHOCTU
NESTENIbHOCTH NPEINpUsITHS CepBHCAa B paMKax TPAHCIOPTHOTO KOMILJIEKCa B
npolecce pa3padoTku Ou3Hec-TUIaHa, obecreyeHus THPPACTPYKTYPHOH MOJIEPKKU
Y SKOHOMHMYECKOW 0€30MacCHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHUS MPEAIPUITHIA
TPaHCIIOPTHOM cephl (111 CAaMOCTOSITEILHOTO U3YUCHHUS).

Tema 10. MarepuajibHble pecypchbl TNpeANpuUATHS cepBuUca B cdepe
TPAHCIIOPTA

Kinaccudukanusi MatepualibHBIX peCypcoB Ha MPEANPUITHSX cepBuUca B cdepe
TpaHCHIOpTa, B TOM 4YHuCIe B cdepe BO3AYIIHOTO TPAHCIOPTA, OMPEACICHHUE
MOTPEOHOCTH B MAaTEpPUATBHBIX pECcypcax: ajiroOpuTM W METOJbI OIpeneieHuUs
NOTpeOHOCTEW B MaTepHANBHBIX pecypcax. MarepuaiabHbIe 3amachl, CTPYKTypa
MAaTE€PUAJIbHBIX 3alacoB, COBOKYIIHbIE MaTEpUAJIbHBIE 3alachl HA MPEINPUSITUAX
cepBuca B cdepe TpaHCHOpTa, B TOM 4YHCIEe B cdepe BO3AYIIHOTO TPAHCIIOPTA.
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Oco0eHHOCTH yIpaBJICHHS] MaTePUATBHBIMUA PECypCaMy Ha TIPEATNPUITHSIX CEPBHCA B
chepe TpaHCOpTa, B TOM 4YHCIE B cepe BO3AYLIHOTO TPaHCHOPTa. YIpaBieHHE,
IUIAaHUPOBAHKE, YUET, aHAJIN3, KOHTPOJIb 32 (JaKTUUECKUM COCTOSIHHEM, OTIEPATUBHOE
peryaupoBaHHe 3amacoB Ha MPEINpUSATUSAX cepBUca B cdepe TPaHCIOPTa, B TOM
yucie B cdepe BO3IYIIHOIO TpaHcHopTa (Uisi CaMOCTOSITEIBHOIO HW3YYCHHS).
Jloructuyeckuii MOAXOJ K YINPABICHUIO 3aMacamMd Ha MPEANpPUITHUSIX CEpBUCA B
chepe TpaHcropTa, B TOM uHcie B cdepe BO3AYIIHOIO TpaHcnopra (A
CaMOCTOSITENILHOTO M3ydeHus). Hopma 3amacoB Ha mpennmpusaTHsx cepBuca B cdepe
TpPaHCIIOPTa, B TOM YHUCIIE B chepe BO3AYIIHOTO TPAHCIIOPTA (ISl CAMOCTOSITEIEHOTO
n3yueHus). Metoapl omnpenesieHusl Kpyra 3ajlad B mpoliecce pa3paboTku OusHec-
miaHa, oOecrnedyeHus: HWHPPACTPYKTYPHOH  TOMACPKKA W DKOHOMHYECKOM
0e30macHOCTH B IIENISIX CEPBUCHOTO OOCITY)XKMBAaHUS NPEANPUATANA TPAHCIIOPTHOU
chepsl (1T CaMOCTOATENLHOTO W3ydeHHs). MexaHu3M BBIOOpa ONTHMABHBIX
CIIOCOOOB peIlIeHUs 3a/1a4 B paMKaX MMOCTaBJICHHOM I1€JIU, UCXO0JI U3 JCUCTBYIOIIMX
MIPaBOBBIX HOPM, MMEIOLIUXCS PECYpCOB M OIPaHMUYEHUN B Tpoliecce pa3paboTKu
OusHec-TuIaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJIIX CEPBUCHOTO OOCIY:KMBAHUS NPEINPUATANA TPaHCIIOPTHOU
chepsl (I CaMOCTOSITEIBHOTO M3y4Y€HHUsI). AJTOPUTM BbIOOpa ONTUMAJBHBIX
CIIOCOOOB WX pelIeHUs], UCXOJs U3 JEHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIMXCS
pecypcoB W OIpaHMYCHHH B Mpoliecce pa3pabOTKu Ou3Hec-TuIaHa, oOecredeHus
MH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MacHOCTH B  ULEJIX
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATHA  TpaHCHOPTHOM  cdepel  (mis
CaMOCTOATEIILHOTO  M3Yy4eHHs). MeToasl  yOpaBJICHHWS  CBOUM  BpPEMEHEM,
BBICTPAWBAHUS W pPeaTM3ali TPACKTOPUUA CAaMOPA3BUTHS HAa OCHOBE TMPUHIIUIIOB
oOpa3oBaHMs B TEYEHUE BCEW JKMU3HU B Mpolecce pa3pabOTKU Ou3Hec-IIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
[EISAX CEPBUCHOTO OOCTY>KMBAHUS TMPEANPHUATUN TpPaHCIOPTHONU cdepbl (s
CaMOCTOATENILHOTO  M3y4eHHs). MexaHu3M  yopaBJieHHS CBOMM  BpPEMEHEM,
dbopMUpOBaHUS TPACKTOPUU CaMOPa3BUTHS B Ipoliecce pa3pabOTKK OW3HEec-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
[EISAX CEPBUCHOTO OOCTY>KMBAHUS TMPEANPUATUN TpPaHCIOPTHONU cdepbl (s
CaMOCTOATENILHOTO HM3yueHHUs). MexaHu3M peanu3aii TPAaeKTOPUH CaMOPa3BUTHUS
Ha OCHOBE MPHUHIIMIIOB CaMOOOpa30oBaHUsl B MpoIlecce pa3pabOTKH OM3HEc-TIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOSATENILHOTO  HM3y4YeHHs). METOAbl  OCYIIECTBICHUS  MapKETHHTOBBIX
WCCJICIOBAHUM PBIHKA YCIYT, MOTHBAIIMHU TIOTPEOUTENICH U KOHKYPEHTOB B IPOIIECCE
pa3paboTku OwusHec-TuIaHa, oOecrieyeHuss WHEQPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHYECKON OE30MaCHOCTH B IIEJISIX CEPBHCHOTO OOCTY)KHBAHHS TPEATPUSITHHA
TpaHCTIOPTHOM cephl (IsT CaMOCTOSITEIBHOTO U3Y4YeHUs). MeToAbl POJABUKEHUS U
MPOJIaXXKU CEPBUCHOTO TPOJYKTA, B TOM YHCJE C MOMOIIBIO OH-JAH U WHTEPHET
TEXHOJIOT UM B npoiecce pa3paboTku Ou3Hec-IIIaHa, obOecrieueHus
UHOPACTPYKTYPHOU TONJEPKKH M DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO  OOCHY)KMBaHHUS  TPEANPUATHA  TpaHCOpTHOM  chepwr  (mus
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CaMOCTOSITENIFHOTO ~ M3y4eHus). MeToasl — ompeieneHusi, aHaau3a, OLEHKHU
MIPOU3BOICTBEHHO-PKOHOMUYECKUX IOKa3aTele B mpolecce pa3paboTku OusHec-
miaHa, oOecrniedeHus HHPPACTPYKTYpPHOH  MOMJEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUS NPEANPUATANA TPaHCIIOPTHOU
chepbl (I CaMOCTOSITENBHOTO W3y4YeHHs). MexaHu3M NPHUHITHS SKOHOMUYECKU
00OCHOBaHHBIX YIPABJICHUECKUX pELIEHUN B Mpolecce pa3paboTKu Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMHUYECKON O€30MacHOCTU B
[EJISIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATEILHOTO  W3y4deHHus). MexaHu3M  oOecrledeHusT  SKOHOMHYECKOU
3¢ (HEKTUBHOCTH CEPBUCHOM NEATEIBHOCTH NPEINPUATHA B TpOIEcce pa3paboTKu
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOANEPKKH U SKOHOMHUYECKOU
0€30MacHOCTH B LESAX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCHIOPTHOMN
cepbl (U1 CaMOCTOSITENIBHOTO M3y4yeHHs). MexaHu3m (opmupoBaHus Leneil u
3a/lay ACSTENbHOCTU TMOAPA3/ACIICHUA CEPBUCHOM IEATENBHOCTU MPEANPUITHS (IS
CaMOCTOSITENILHOTO M3y4yeHHs). MexaHu3M MpPUMEHEHHUS METOJI0OB OpraHu3aluu
IUIAHUPOBaHUST UM MOHUTOPUHIA  JESATEIBHOCTH  CEPBUCHOM  KOMIIAaHUU B
TpaHCIIOpPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcHopre (I
CaMOCTOSITEJILHOTO U3yueHus1). MexaHn3M OpraHu3aliy X BBIIOJHEHUS B Mpoliecce
pa3paboTtku OwusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON O€30MacHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCIOPTHON cdepbl (11  CaMOCTOSTENIBHOTO HW3y4deHHs). MeToasl BbIOOpa
OpPraHM3AallMOHHBIX  pelmieHud It  (GOPMUPOBAHHUS  CEPBHCHOM  CHUCTEMBI
0OCITyKMBaHUS C UCIOJIB30BAHNEM METO/IOB OPTraHU3allMU U YIPABICHUS B MPOIECcCe
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCIOPTHON cdepbl (1T CaMOCTOSITEILHOTO H3YyYEHHS). AJTOPUTM NPUHSITHUS
OpPTraHM3AIMOHHBIX PEIICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOIIECHUH MPEANPUSTUS
TpaHCHOPTHON cdepbl U cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOLECCE
pa3paboTku Ou3Hec-TiaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITYXKMBaHHS IpPEINpUSITHN
TpaHCHIOPTHOHN cdepbl (ST caMOCTOSATENBHOTO H3y4deHus). MeToasl pa3paboTKu
KOMIUIEKCAa MEpONpPUATHIl 10 OpraHu3alyd, I[UIAHUPOBAHUIO W MOHUTOPUHTY
JIESITEIbBHOCTH CEPBHCHOM KOMIIAaHMM B TIpoliecce pa3paboTKu Ou3Hec-IJiaHa,
obecricueHuss MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHUYECKOW OE€30MacHOCTH B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO H3y4YeHHUs). MeXaHu3M OpraHU3alMOHHOTO OOCITYXKUBaHUS
aBUAIIMOHHON WHQPACTPYKTYpPHl M OPTraHU3AIMOHHOTO OOECHeYeHus mpoliecca
CEpBHUCHOTO OOCTYKUBaHUS B a3pOMOPTY U Ha OOPTY BO3AYIIHOTO CYAHA B MpoOIIecce
pa3paboTrku OwusHec-TuIaHa, oOecrieyeHuss WHQPACTPYKTYPHOU MOANEPKKA U
HYKOHOMHUYECKOW 0€30MacHOCTH B IESIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPUITHN
TpaHCIIOPTHOM cepbl (11 CaMOCTOSATEILHOIO U3y4YeHHUs). MeXaHU3M OpraHu3aluu
U TPOBENEHUS MapKETHMHIOBOI'O aHallh3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’pornopTy U Ha OOPTY BO3AYIIHOTO CyJIHA B Tpoliecce pa3paboTKu OM3HEcC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
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LEJSIX CEPBUCHOTO OOCITY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO M3y4deHus1). Meroasl cOopa akTyalbHOUW uHpOpMaIuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IENSIX pa3pabOTKU OW3HEc-IUIaHa, OOeCcTeUeHUs
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  HEJIX
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepul  (mis
CaMOCTOSATENLHOTO U3Y4YEHUs1). AJTOPUTM pa3pabOTKH CUCTEMbI Habopa, 00y4YeHUs U
MOTHUBALMA COTPYJAHUKOB CTPYKTYPHOTO TOJpPA3JCICHUs] B LENIX pa3pabOTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B LESAX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANH TPAHCHIOPTHOMN
cdepbl (U1 CaMOCTOSITENILHOTO M3y4YeHUs). MeToapl OpraHM3alii U YIpaBJICHUs
UMYIIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUATUI Ha
TpaHCIOPTE B npoiiecce pa3paboTku Ou3Hec-1IaHa, obecrieueHust
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENSIX
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepul  (mis
CaMOCTOSITENILHOTO U3y4yeHHs1). MeToibl onpeneiaeHus nokasareneii 3pPpexTuBHOCTH
NEATEIbHOCTH TIPEANPUATUAS CEpBUCA B paMKax TPAHCIOPTHOTO KOMILIEKCa B
npoliecce pa3paboTKu Ou3Hec-IiaHa, obecreueHrus UHGPACTPYKTYPHOU MOICPKKU
U DKOHOMHYECKOU 0€30MacHOCTH B IIEJIIX CEPBUCHOTO OOCITYXKUBAHUS MPEATPUSITHIA
TPAHCTIOPTHOM cepsl (11 CaMOCTOSATENBHOIO U3YUEHNS).

Tema 11. IlianupoBanue Ha mnpeanpusasTuu cgepsl cepBuca B cepe
TpaHcnopTa

CyImHOCT, M OCHOBHBIE TPHUHIUIBI Ha MPEANPHUSITHH CcepBHca B cdepe
TpaHCIIOpPTa, B TOM 4YHCIE B cdepe BO3AYIIHOTO TpaHCHOpPTa TpeOOBaHUS K
IUTAHUPOBAHUIO JICATEIBHOCTH mpeanpustus. CTpaTernyecKkoe JIO0JTOCPOUYHOE,
KPaTKOCPOYHOE, TeKyllee IUIAaHMPOBAHUE Ha TMPEANpHATHIX cepBUca B cdepe
TpaHCHOpTa, B TOM uucie B cdepe BO3AymHOTO TpaHcnopTa. OcoOeHHOCTH
IUTAHUPOBAHMS Ha MPEINPUITUH cepBUca B cepe TpaHCIopTa, B TOM YHCIE B cdepe
BO3JIYITHOTO TpaHCIoOpTa (IUII CaMOCTOSATENLHOTO u3yueHus). [lmaH pa3BuTus
OpeanpusITUs cepBUcCa B cepe TpaHCIoOpTa, B TOM 4YHCIE B cepe BO3AYLIHOTO
TpPaHCIIOPTa: OCHOBHBIE pa3/Iesibl, OCHOBHBIE MOKa3aTeNu. busHec-11aH mpeanpusITHs
cepBuca B cdepe TpaHCIOPTa, B TOM YHCIE B chpepe BO3AYIIHOTO TpaHcmopTa (AJis
caMOCTOSITeNIbHOrO u3yueHus). Llenb, 3a1aun, OCHOBHBIE pa3jenbl OM3HecC-TUIaHa Ha
OpeInpusITUSIX CepBUCa B cdepe TpaHCIOPTa, B TOM 4HUCIE B chepe BO3AYITHOTO
TpaHcnopTa (i1 CaMOCTOSITENIbHOIO HM3yueHus). Pe3tome Ou3Hec-IUIaHa, ONMHCaHUE
npoaykTa (yciyru), aHallu3 pbhIHKA, OIEHKAa KOHKYPEHTOB, CTpaTervsi MapKEeTHHTa,
TUTaH TIPOM3BOJICTBA, OPTaHU3AIMOHHBIN T1aH, (PMHAHCOBBIN TJIAH Ha MPEATNPHUATUIX
cepBuca B cdepe TpaHCIOpTa, B TOM 4YHCIE B cepe BO3AYIIHOrO TpaHCIopTa (i
CaMOCTOATENBHOTO u3yuyeHus). OcoOeHHOCTH Ou3Hec-TUIaHa Ha MPEeANpPUATHSIX
cepBuca B cdepe TpaHCHOPTa, B TOM YHCIE B cpepe BO3IYIIHOTO TpaHcropTa (AJis
CaMOCTOSITENIFHOTO HM3yueHusi). MeTonapl ompezeseHus Kpyra 3ajad B Ipoliecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKON O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITYKMBAHUS MpPEANpPHUSTHIA
TPAHCTIOPTHON cdepbl (A1 CaMOCTOATENBHOIO H3y4deHHs). MexaHu3M BbIOOpa
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ONTUMAJBHBIX CIOCOOOB pEIICHHUs 3a/1ad B paMKaxX IMOCTaBJICHHOM II€NId, UCXOAs U3
JNENUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAaHUYEHUH B MPOIECCE
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0O€30MacHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCHOPTHON cdepbl (11 CaMOCTOSITEIBLHOTO H3y4YeHHUs). AJTOpPUTM BbIOOpa
ONTUMAJIBHBIX CIOCOOOB MX PEIICHHs, UCXOAS U3 JEHCTBYIOLIUX MPABOBBIX HOPM,
MMEIOIIUXCS PECYypCcOB W OrpaHUYEHUM B Ipollecce pa3paboTKu Ou3Hec-IIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ W3Yy4eHHs). MeToAbpl  YIpaBJl€HHUS CBOMM  BPEMEHEM,
BBICTpPAUBaHUSI U peaU3allMi TPACKTOPUU CaMOPAa3BUTHsI HAa OCHOBE MPHUHIIUIIOB
oOpa3oBaHMsI B TEUEHHUE BCEH JKHM3HU B IIpoliecce pa3paboTKu OusHec-IJIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOW cdepbl (s
CaMOCTOSITEILHOTO ~ M3YYEHHMs). MexaHu3M YIpaBJI€HUS CBOUM  BPEMEHEM,
(GopMUpOBaHUS TPACKTOPUH CAMOPA3BUTHUS B Mpoliecce pa3pabOTKu OU3Hec-IIIaHa,
obecnieueHrss MHOPACTPYKTYPHOU HOJAEPKKA M SKOHOMUYECKOW OE30MaCHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIIPUITHA TpPaHCHOPTHOW cdepbl (s
CaMOCTOSITEJIbHOTO M3Yy4eHHs ). MexaHu3M peanus3ali TPAeKTOPHUH CaMOpa3BUTHUS
Ha OCHOBE MPHUHIMIIOB CaMOOOpa3oBaHUs B Ipolecce pa3paboTKu Ou3HEc-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTIO OOCTYKMBAHUS MPEANPUATUN TpPaHCIOPTHOU cdepbl (s
CaMOCTOSITEIFHOTO ~ HM3y4eHHUs). MeToApl  OCYIIECTBICHHS  MAapKETHHTOBBIX
MCCJIEIOBAHUM PBIHKA YCIYT, MOTUBAMU MOTPEOUTENIE U KOHKYPEHTOB B MPOIIECCE
pa3paboTku OwusHec-TuIaHa, oOecreyeHuss WHQPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCTIOPTHOM cephl (151 CaMOCTOSATENBHOIO U3yueHus). MeTo bl IpOABMKEHUS U
OpOAaXKd CEPBUCHOTO MPOJAYKTa, B TOM YHUCJIE C MOMOIIBIO OH-JIAllH U HHTEPHET
TEXHOJIOTU I B npoiecce pa3paboTku Ou3Hec-IUIaHa, obOecrieueHus
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (ms
CaMOCTOSITENILHOTO ~ M3y4yeHHs). MeToasl  OmpefeNieHus, aHajlu3a, OLEHKHU
IPOM3BOJCTBEHHO-9)KOHOMUYECKUX TIOKa3aTelled B mpolecce pa3paboTKu Ou3Hec-
iaHa, oOecrneueHus: HHPPACTPYKTYPHOH  TMOANEPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B MLEJSAX CEPBHCHOTO OOCITY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
cepbl (A1 caMOCTOATEIBHOTO HM3y4deHUs). MeXaHu3M NPUHATHS SKOHOMHUYECKU
00OCHOBaHHBIX YIPABJICHUYECKUX PELIEHUN B Mpouecce pa3padOTKU Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOSITEJILHOTO  M3ydeHus). MexaHusm  oOecneyeHus  IKOHOMHUYECKOM
9(h(HEKTUBHOCTH CEPBUCHOMN ACATENHHOCTHA MPEANPUITHS B MpoIlecce pa3paboTKu
OusHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOTO OOCITY>KMBaHUSA MNPEANPUATHN TPAHCIOPTHOMN
cepbl (U1 CaMOCTOSITENIBHOTO M3y4yeHHs). MexaHu3m (opmupoBaHus Lenell u
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3a7a4 JIeATEIbHOCTH MOAPAa3AeICHUN CEpBUCHOM NEATEIbHOCTH MPEANpUATUs (IS
CaMOCTOATENLHOTO M3Yy4eHHs). MeXaHu3M MPUMEHEHHsI METOJI0OB OpraHU3aluu
IUIAHUPOBAHUST W MOHUTOpPUHIA  JCSATEIBHOCTU CEPBUCHOM  KOMIAHUM B
TpaHCHOPTHON cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHcmopTe  (IIs
CaMOCTOATENLHOTO U3y4ueHHus). MeXaHnu3M OpraHu3alMK UX BBIMOJHEHHUS B MpOIIecce
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0O€30MacCHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCHIOPTHON cdephl (11 CaMOCTOATEIBLHOTO W3y4deHUs). MeToapl BbIOOpa
OpPraHM3allMOHHBIX  pemieHud it  (GOPMUPOBAHHUS  CEPBHUCHON  CHUCTEMBI
0OCITy’KMBaHUS C UCIOJIB30BAHUEM METO/IOB OpPTraHU3allMU U YIPABICHUS B MpoOIecce
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TPaHCTIOPTHON cdepbl (I CaMOCTOSTENBHOTO W3YyUCHUS). AJTOPUTM TPHHITHSL
OpPTraHM3AlMOHHBIX PELICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOILICHUM MPEANpPUATUS
TpaHCHOPTHON cdepbl W cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOLECCE
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON O€30MacCHOCTH B IEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCTIOPTHON cdepbl (11 CaMOCTOSATENBHOIO HU3ydeHHus). Metoabl pa3paboTKu
KOMIUIEKCA MEpOINPUSATHII 10 OpraHu3alud, I[UIAHUPOBAHUIO U MOHMUTOPUHTY
NESTEIIbBHOCTH CEPBUCHOM KOMIIAaHMM B TIIpoliecce pa3paboTKu Ou3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEISAX CEPBUCHOTO OOCTYKMBAHUS MNPEANPUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO H3y4YeHHUs). MeXaHu3M OpraHU3alMOHHOTO  OOCITYKHUBaHHUS
aBUALIMOHHON WH(QPACTPYKTYphl W OPraHU3alMOHHOIO OOEcleueHus mpolecca
CEpPBUCHOr0 00CITYKMBaHUS B a3pOIOPTY U Ha OOPTY BO3AYILIHOTO CyAHA B MpOLIECCe
pa3paboTku Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKON 0O€30MacHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCIOPTHOM cepbl (11 CAaMOCTOSATENLHOIO U3yYeHHUs ). MeXaHu3M OpraHu3aluu
U TPOBEIEHUS MapKETHMHIOBOI'O aHalli3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’pOIIOPTy U Ha OOPTY BO3IYIIHOTO CYJIHA B IMpoIlecce pa3pabOTKH OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
[EISX CEePBUCHOTO OOCTY>KMBAHUS MPEANPHUATUN TpPaHCIOPTHONU cdephbl (s
CaMOCTOATENLHOTO M3y4eHus). Mertoasl cOopa akryanbHOM uH(OpManuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IENISIX pa3paOOTKH OW3HEC-TUIaHa, OOEeCTICUEeHMUsI
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJIX
CEpBUCHOIO  OOCHTY)KMBaHHWSl  NPEANPUATHA  TpaHCHOPTHOM  cdhepnl  (Ans
CaMOCTOATENLHOTO U3YUYEHUs1). AJTOPUTM pa3pabOTKH CUCTEMbI Habopa, 00y4YeHus 1
MOTHBALMA COTPYAHUKOB CTPYKTYPHOTO TMOJpA3JeeHus] B IENsX pa3paboTKu
OuzHec-Tu1aHa, oOecrieuyeHrss WHQPACTPYKTYPHOU MOAAECPKKU U HKOHOMHYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cdepbl (U1 CaMOCTOSITENIBHOTO M3y4deHUs). MeToapl OpraHM3alii W YIpaBJICHUS
UMYIIECTBOM a’pONOPTOBOrO KOMIUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUATUN Ha
TPaHCIIOPTE B npoiecce pa3paboTku OW3Hec-IIaHa, obecricueHUs
UHOPACTPYKTYPHOU TMOAJEPKKHM UM IKOHOMHUYECKOW O€30macHOCTH B LENSX
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CEepBUCHOTO  OOCIY)XHBaHHs  MPEANpPUATHN  TpaHcmopTHOW  cdepbl (s
CaMOCTOSITEJILHOTO U3y4yeHUs). MeToibl onpeneiaeHus nokasareneii 3ppexTuBHOCTH
JEATEIIBHOCTH NPEIUpPUITHS CEpBHCAa B paMKax TPAHCIOPTHOIO KOMILJIEKCA B
npolecce pa3padoTku Ou3Hec-IIaHa, odecreueHus UHPPACTPYKTYPHON MOAIEPIKKU
Y SKOHOMHYECKON 0€30I1aCHOCTU B LIEJIAX CEPBUCHOTO OOCIYKUBAHUS MPEIIPUITUN
TPAHCIIOPTHON cdepbl (IIs1 CaMOCTOSITENIBHOTO H3Yy4eHMs). MeToabl BIafeHUs
PKOHOMUYECKOM U  (UHAHCOBOM TIPaMOTHOCTH, CYUIHOCTh  palMOHAIBHOU
OpraHM3alMU XO3HCTBEHHOU NIEATEIBHOCTH B COBPEMEHHOM OOLIECTBE B IMpoliecce
pa3paboTku OusHec-TulaHa, obecreueHus HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TPAHCTIOPTHOM cephl (IsI CAMOCTOATEIBHOTO U3Y4YeHHS). MeTO bl SKOHOMUYECKOTO
00OCHOBaHUS MPUHSTHIX PEIICHU, B TOM YUCIIE B MPOPECCUOHANBHOMN JAeITeTbHOCTU
B Ipouecce pa3pabOTKM Ou3Hec-IIaHa, oOecreueHus: UHQpacTpyKTypHOUI
HOJICPKKA U HKOHOMUYECKOM 0€30MacHOCTH B LIESX CEPBUCHOTO OOCITY>KMBAaHUS
NPEANPUATANA TPAHCHOPTHOUN cepbl (11 caMOCTOSATENbHOrO U3yyeHus). CyniHoCTb
U MPUHLMIBI pabOThl COBPEMEHHBIX HH(MOPMAIIMOHHBIX TEXHOJOTHMH B IpoOIEcCe
OpraHu3aluu OOCITYKMBaHUS B CEPBUCHBIX OpPraHM3AlMIX HAa TPAHCIOPTE, B TOM
Yyycie€ Ha BO3AYIIHOM TpaHCIopTe (A7  CaMOCTOSITENIbHOTO — M3y4YE€HUs).
CoBpemeHHble ~ MHGOPMAIMOHHBIE  TEXHOJOTMM  JJs  pelIeHus  3a4ay
npo(hecCHOHANBHON J1eATEIBHOCTH B MPOLIECCE OpraHu3aluu OOCITY)KUBaHUS B
CEpBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE, B TOM YHUCIIE HA BO3AYIIHOM TPAHCIIOPTE
(17151 CaMOCTOATENIBHOTO U3YUYECHHUS).

Tema 12. U3gepKku NpoOM3BOACTBA M PACXoAbl NPeANPUATHSA Ccepbl
ceppuca B cepe Tpancmopra. Cebdecroumocth mnpoaykuum (ycuayr). Cmera
3aTpaT U KaJIbKYJISIIUs

[loHsiTHEe «M3IEPKKU MPOU3BOJCTBAa» Ha NPEANPHUATUAX cepBUca B cdepe
TpaHCHOpTa, B TOM 4YHcie B cdepe BO3IYIIHOIO TPAHCIOPTA, aJbTEPHATHUBHBIC
U3JIEPKKH, TPAHCAKIIMOHHBIE, IOCTOSIHHBIE, TI€PEMEHHbIE, O0O0Ilue, CpeaHue,
npeleibHble U3JEpKKH, rpauueckuil aHanmu3. Touka TIepecedyeHusi KpUBBIX
npelebHbIX U CPEIHUX U3JEPKEK Ha MPEINPUITUIX cepBHca B cdepe TpaHCIopTa, B
TOM 4ucje B cpepe BO3AYIIHOIO TpaHCHOpTa (sl CaMOCTOSITEILHOTO M3Yy4YEHUs).
MuHnumH3anus u3JepKeK Ha MpPEANpUATUsX cepBHca B cdepe TpaHCHopTa, B TOM
yucie B chepe BO3MYIIHOTO TpaHCIOpTa (IJIsI CaMOCTOSITEILHOTO U3ydeHus). Touka
0e3yObITOYHOCTH PabOThI MPEANPUATHS cEpBUCA B c(pepe TpaHCIIOpTa, B TOM YHUCIIE B
chepe BO3AYLIHOTO TpaHcmopTa. Touka 3aKpbITUs MPOU3BOJACTBA cepBHUca B cdepe
TpaHCIOPTa, B TOM YKCIIe B cpepe BO3AYIIHOIO TPAHCIIOPTA (JIs1 CAMOCTOSTEIBLHOTO
u3ydyeHus). M3nepkku B KpaTKOCPOUHOM U JOJTOCPOYHOM MEPHOJE, OCOOEHHOCTH
U3JIepKEK Ha MPEeANnpuaTHH cepBUca B cdepe TpaHCIoOpTa, B TOM 4HUCiIe B cdepe
BO3JIYIIIHOTO TpaHCHOpTa (J11 CAMOCTOSITEIbHOTO U3YUYEHUS).

[TonsiTue «cebecTOMMOCTh MPOAYKIIMM», BHUABI CE0ECTOMMOCTH (IUIAHOBAS,
pacueTHas, ¢akTUyeckas) Ha MPEANpUATUSAX cepBHUCa B cepe TpaHCIOpTa, B TOM
gucie B cdepe Bo3aymHOro TpaHcnopra. CTpykTypa ce0ecTOMMOCTH Ha
OpeanpusITUIX cepBUca B cpepe TpaHCIOpTa, B TOM 4HUCiIe B chepe BO3AYLIHOTO
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TpaHCIOpTa, KiIaccuuKalus 3aTpart, CMeTa 3aTpaT, KaJabKynauus 3atpat. OCHOBHBIE
3aTpaThl M HAKJaJHbIE  PacXoibl, TNpsIMbIE HW  KOCBEHHbIE, OCHOBHBIE,
BCIIOMOTATENIbHbIE PACXO/bl Ha MPEANPUITUIX cepBUca B chepe TpaHCIopTa, B TOM
yucie B chepe BO3AYIIHOIO TpaHCOPTa (IJIs1 caMOCTOATEIbHOr0 u3ydenus). Cmeta
3arpar (TpynmupoBKa 3aTpaT MO SKOHOMUYECKHMM 3JIEMEHTaM), COCTaB 3aTpaT Ha
NPEANPUATUIX CepBUCA B cepe TpaHCIOpTa, B TOM 4HUCiIEe B chepe BO3IYIIHOTO
TpaHcHopTa (JJis CaMOCTOATENLHOTO M3y4eHHs). MarepuanbHble 3aTpaThl, 3aTPaThI
Ha OIUIaTy TpyAa, OO0s3aTelbHbIE OTUMCICHHS, aMOPTH3aAIUs Ha MPEANPHUATHIX
cepBuca B cdepe TpaHCIOPTa, B TOM YHCIE B chepe BO3AYIIHOTO TpaHCHopTa (AJis
CaMOCTOSITENILHOTO M3y4yeHus1). Kambkymsiuss ce0ecTOMMOCTH Ha MpearnpHsITHIX
cepBuca B c(hepe TpaHCHIOPTA, B TOM YKCIE B cepe BO3IYIIHOTO TPAHCIIOPTA, pacyeT
U3JICPKEK HA EIUHUIYY NPOAYKUUHU (ycayr) (sl CaMOCTOSITENIbHOTO HW3Y4YEHUS).
Bunbl KanbKymsIuy, KaJbKYyISIIUOHHBIE CTaThH HA MPEINPHUATUSIX CEpBHUCA B cdepe
TpaHCIIOpTa, B TOM YKClie B cpepe BO3AYIIHOTO TpaHCHOpTa (JIJis CAaMOCTOSITEILHOTO
uzydyeHus). OcoOeHHOCTH ce0ecTOMMOCTH U KaJbKyJIMpOBaHHUS 3aTpar Ha
OpeInpUITUIX CepBUCa B cepe TpaHCIOPTa, B TOM 4HUCIE B cdepe BO3AYLIHOTO
TpaHCHopTa (JIJIs1 CAaMOCTOSTEILHOTO U3yueHus). MeToibl onpeneneHus Kpyra 3aaad
B Ipoliecce pa3paboTku  Ou3Hec-uiaHa, oOecrieueHus UHOPACTPYKTYPHOM
MOJICPKKA U SKOHOMHUYECKON O€30MacHOCTH B IEISAX CEPBHCHOTO OOCITYKHUBAHUS
MPEANPUATANA TPAHCTIOPTHOM cephl (11 cCaMOCTOATEILHOTO U3ydeHus ). MexaHu3m
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB pEIICHMS 337a4 B paMKaxX MOCTAaBJICHHOW LENH,
UCXOMs U3 ACUCTBYIONIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUUYEHUH B
npolecce pa3paboTKu Ou3Hec-IUIaHa, obecrnedyeHrus MHPPACTPYKTYPHOU MOIACPKKH
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITYXUBAHUS MPEAIPUSITHIA
TpaHCIOPTHON cdepbl (I CaMOCTOSITETLHOTO H3y4YeHHs). AJITOPUTM BBIOOpA
ONTUMAJIBHBIX CTIOCOOOB WX PEIICHMS, MCXOAS U3 JEHCTBYIONIMX TPABOBBIX HOPM,
UMEIOLINXCS PEeCcypcoB W OTpaHUYEHUN B Ipolecce pa3paboTKH Ou3Hec-IJaHa,
obecricueHuss MHPPACTPYKTYPHOU MOICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
[EISX CEPBUCHOTO OOCTY>KMBAHHUS TMPEANPHUATHN TpaHCIOPTHOW cdepsl  (is
CaMOCTOATENLHOTO  M3y4eHHs). MeTroasl  ympaBieHHS  CBOUM  BpPEMEHEM,
BBICTPAMBAHUSI W peANM3AIMM TPACKTOPUU CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
oOpa3oBaHUsI B TEYEHHE BCEW >KMU3HU B TMpolecce pa3paboTKu Ou3Hec-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU TMOIACPKKA W SKOHOMHYECKON OE€301acHOCTH B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOSITEIFHOTO ~ M3YYeHHs). MexaHu3M YIpaBJICHUS CBOMM  BPEMEHEM,
(bopMHpOBaHUS TPAEKTOPUHU CaMOPA3BUTHUSL B Ipoliecce pa3padOTKu OM3Hec-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEIAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOSITENTFHOTO M3YYeHHs). MexaHU3M peanu3aliil TPAeKTOPHH CaMOPa3BUTHUS
Ha OCHOBE MPHUHIIMIIOB CaMOOOpa30BaHUs B MpoIlecce pa3pabOTKH OM3Hec-TIJIaHa,
obecnieueHrss UHGPACTPYKTYPHOU MHOJACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
IEISX CEePBUCHOTO OOCTY>KMBAHUS TPEANPUATUN TPAaHCIOPTHOW cdephbl (s
CaMOCTOSITENILHOTO ~ M3y4yeHHs ). MeToasl  OmpeseNieHus, aHalu3a, OLEHKU
IIPOM3BOJCTBEHHO-A)KOHOMUYECKUX TIOKa3aTelled B mpolecce pa3paboTKu Ou3Hec-
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wiaHa, oOecrneueHus: HHPPACTPYKTYpPHOH  TMOAJNEPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBAaHUS NPEANPUATANA TPaHCIOPTHOU
chepbl (I CaMOCTOSITENBHOTO W3Yy4YeHHs). MexaHu3M NPHUHITHS SKOHOMUYECKU
00OCHOBaHHBIX YIPABJICHUECKUX PEIICHUN B Mpolecce pa3paboTKu On3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO  M3y4yeHus1). MexaHusM  oOecrnedeHus  IKOHOMHYECKOU
3¢ (HEKTUBHOCTH CEPBUCHOM NEATEIBHOCTH NPEANPUATHS B TpOIEcce pa3paboTKu
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B LESX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCHIOPTHOMN
cepbl (U1 CaMOCTOSITENILHOTO M3y4yeHHs). MexaHu3m (opmupoBaHus Leneil u
3a7a4 JIeATEIbHOCTH MOAPA3ACICHUN CEPBUCHOM NEATEIbHOCTH MPEANpUATUS (IS
CaMOCTOSITENIFHOTO M3y4eHHs). MexXxaHu3M MpPUMEHEHHUS METOJIOB OpraHu3aluu
IUIAHUPOBAHUST W MOHUTOPUHIA  JCSATEIBHOCTU CEPBUCHOM  KOMIAHUM B
TpaHCIIOPTHON cdepe U B cdepe TOCTENpUUMCTBA Ha TpaHcmopre (Ui
CaMOCTOSITEJILHOTO U3yueHus1). MexaHn3M OpraHu3aliy X BBIIOJHEHUS B Mpoliecce
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKOM O€30M1acHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBAHHS IPEIIPUITUN
TPAHCIIOPTHON cdepbl (1T CaMOCTOATEIBHOrO HU3ydeHus). MeTtoasl BbIOOpa
OpPraHM3allMOHHBIX  pelleHud st (GOPMHUPOBAHMUS  CEPBUCHOM  CHUCTEMBI
00CITy’kKMBaHHs C UCIOJB30BAaHUEM METO/IOB OpPraHU3allMu U YIPaBIEHUS B Mpolecce
pa3paboTKu Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOH TONJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IENSIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCIOPTHON cdepbl (1T CaMOCTOSITEIBHOTO H3yUYEHHSs). AJTOPUTM MPUHSITHUS
OpPTraHM3AIMOHHBIX PEIICHUH MO Pa3BUTHIO KIUEHTYPHBIX OTHOILICHUHN MPEANPUSTHUS
TpaHCHOPTHON cdepbl U cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOLECCE
pa3paboTku Ou3Hec-IUiaHa, oOecnedeHus: HWHPPACTPYKTYpHOU TOMJEPXKKU U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCHIOPTHOUM cdepbl (UIsI caMOCTOSATENBHOTO H3y4deHus). MeToasl pa3paboTKu
KOMIUIEKCAa MEpONpPUATHI 10 OpraHu3alud, I[UIAHHPOBAHUIO W MOHHUTOPUHTY
JIESITEIbBHOCTH CEPBHCHOM KOMIIAaHMM B TIpoliecce pa3paboTKu Ou3Hec-IJiaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHYECKON OE30MacHOCTH B
[EISX CEPBUCHOTO OOCTY>KMBAHUS TMPEANPHUATUN TPaHCIOPTHONU cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4yeHHus). MeXaHu3M OpraHu3allMOHHOIO OOCTy>KHMBaHUS
aBUAIIMOHHON WHQPACTPYKTYpPhl M OPTraHU3AIMOHHOTO OOECHeYeHus Mpoliecca
CEpBHUCHOTO OOCTYXUBaHUS B a3pOMOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MpOIIECcce
pa3paboTku Ou3Hec-IUiaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HYKOHOMHUYECKOW O€30MacHOCTH B IENSIX CEPBUCHOTO OOCITY)XKMBAHHS TPEINPUITHN
TpaHCIIOPTHOM cepbl (11 CaMOCTOSATEILHOIO U3ydeHHUs ). MeXaHu3M OpraHu3aluu
U TPOBENCHUS MApKETHMHTOBOTO aHalM3a TMOTPEOHOCTH B CEPBHCHBIX YCIyrax B
a’poIoOpPTy U Ha OOPTY BO3AYIIHOTO CYJIHA B MpOIlecce pa3paOOTKU OW3HEC-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU MOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
LEJSIX CEPBUCHOTO OOCHY>KMBaHUS NPEIIPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATENLHOTO M3y4eHus). Mertoasl cOopa aktyanpbHOM uH(poOpMaiuu 00
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yIOBJIETBOPEHHOCTH KIMEHTOB B LEISAX pa3pabOTKu Ou3Hec-TUIaHa, O0OecreyeHHUs
UHPPACTPYKTYPHOU TMOAJMEPKKH M IKOHOMHYECKOW O€30macHOCTH B IEJSX
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATAA  TpaHCHOpTHOM  chepul  (mis
CaMOCTOATENILHOTO U3Y4YEeHUs1). AJTOPUTM pa3pabOTKH CUCTEMbI Habopa, 00yYeHus U
MOTHUBAILMA COTPYJAHUKOB CTPYKTYPHOTO TMOJpa3JeieHus B LEsIX pa3paboTKu
OuzHec-TuIaHa, obecrieueHrss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUS NPEANPUATANA TPaHCIOPTHOU
cdepbl (U1 CaMOCTOSITENILHOTO M3y4deHHs). MeToapl OpraHu3ali U YIpaBIICHUS
UMYIIECTBOM a’pONOPTOBOrO KOMIUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPHUATUI Ha
TpaHCIOPTE B npoiiecce pa3paboTku Ou3Hec-IIaHa, obOecrieueHust
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEepBUCHOTO  OOCIY)XMBaHHs  NPEANPUSATHN  TpaHCHOPTHOM  cdepbl  (ans
CaMOCTOSITENILHOTO M3y4YeHUs). MeTobl onpeneieHus mnokasareneii 3QpPpexTuBHOCTH
NEeSATEIbHOCTH TPEANPUATHS CEepBUCA B paMKax TPAHCIOPTHOTO KOMILIEKCa B
npoliecce pa3paboTKu Ou3Hec-IiaHa, obecrieueHrs UHGPACTPYKTYPHOU MOICPKKU
Y SKOHOMHYECKON 0€30I1aCHOCTU B LIEJIIX CEPBUCHOTO OOCIYKUBAHUS TPEIIPUITUN
TPAHCTIOPTHOM cepsl (11 CaMOCTOSATENBHOIO U3YUEHNUS).

Tema 13. llenooOpa3oBaHne U HEeHOBAas NMOJUTHKA NpeANpusaTus B cepe
TPAHCIOPTA

[lena: cymHocTb, (PpyHKIMM, BUABI, Kiaccudukaius. ONTOBbIC, PO3HUYHEIE,
3aKyMOYHBIC IICHBI, TApU(BI Ha MPEANPHUATHIX CepBHca B chepe TpaHCTIOPTa, B TOM
guciae B cdepe BO3AYIIHOTO TpaHCHOpTa (I CaMOCTOSTEIBHOTO HW3YUYCHUS).
3aTpaTHbIC U PHIHOYHBIA MEXaHWU3M IIEHOOOPa30BaHUS Ha MPEANPHUATHAX CEpPBUCA B
chepe TpaHcmopTa, B TOM 4uciae B cdepe BO3IYIIHOIO TPaHCIOpTA.
['ocymapcTBeHHOE peryJupoBaHUE IIEH: BO3MOXXHOCTH TOCYAapCTBa, IEIH, METOIBI,
Bo3nericTBUs. [leHoBas monuTHKa MpeanpUsaTUsT Ha MPEANPUITUIX cepBUca B cdepe
TpaHCIIOPTa, B TOM 4YHCIE B c@epe BO3AYIIHOTO TpPAHCIOPTA: LETU, IeHa W
HEIEHOBbIE (haKTOPHI, IIEHOBBIE CTpaTeruu (BBICOKUX I1€H, HU3KHUX IIE€H, JIbIOTHBIX
IIEH U Jp.), TAKTUKA [IEHOO0pa30BaHusl, HA0ABKU U CKUJIKH (11 CAMOCTOSITEILHOTO
uzydyeHus). opMupoBaHue IEHBI HA MPEANPUATHUSIX CepBHca B chepe BO3AYIITHOTO
TpaHCIIOpTA: ATambl, METOJbI pacyeTa IEHbI (I CaMOCTOSITEJILHOTO HW3Y4YEHUSs).
CrpaTteruu 11eHOOOpa30BaHUs Ha MPEANPUITHIX CepBHca B cpepe TpaHCIoOpTa, B TOM
yucne B cdepe BO3AYIIHOTO TpaHcmopTa (ueHoBod auddepeHnmanum, 3aimTHBIX
IEH U Jp.) OCOOCHHOCTH IIeHOOOpa30BaHUS Ha YCIAYyTH (i1 CaMOCTOSITEILHOTO
nzyuenus). OcoOEHHOCTH IIeHOOOpa3oBaHUs Ha MPEANPHUATHSX cepBHca B cdepe
TpaHCIIOPTa, B TOM YHCIIe B chepe BO3AYIIHOTO TpaHCIOpTa (I CaMOCTOSATEIHLHOTO
u3ydeHus). Metoapl ompeneicHuss Kpyra 3aaad B mpoliecce pa3paboTkm OmsHec-
miaHa, oOecrieueHus HWHPPACTPYKTYPHOH  TOMICPKKA W DKOHOMHYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBAaHUS TPEANPUATANA TPAHCIIOPTHOU
chepsl (711 CaMOCTOSATENBHOTO W3y4eHHs). MexaHu3M BbIOOpA ONTUMAJIbHBIX
CIIOCOOOB pEIIeHUs 33/1a4 B paMKaXxX MOCTaBJICHHOW TN, UCXO/IS U3 JIEUCTBYIOIINX
MIPaBOBBIX HOPM, MMEIOIIUXCS PECypCOB M OTPAaHMUYEHUN B TIpollecce pa3paboTKH
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU TMOIMEPKKA U IKOHOMHYECKOM
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0e30MacHOCTH B LESX CEPBHCHOTO OOCHY>KMBaHUSA MPEANPUATANA TPAHCIOPTHOMN
cheppl (I CaMOCTOSITEIBHOTO M3y4Y€HHUsI). AJTOPUTM BbIOOpa ONTUMAJBbHBIX
CIIOCOOOB WX pelIeHUs, UCXOAS U3 JEHCTBYIOIIUX MPABOBBIX HOPM, HUMEIOIIMXCA
pecypcoB M OTpaHMYEHUH B Ipoliecce pa3pabOTKU Ou3Hec-IIaHa, oOecrnedyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHMYECKOW O€30MacHOCTH B  HEJAX
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepul  (mis
CaMOCTOATENLHOTO  M3y4eHHs). MeToasl  yOpaBieHHs] CBOMM  BpPEMEHEM,
BBICTPAUBaHUSl U peaM3allMd TPACKTOPUU CaMOPA3BUTHsSI HAa OCHOBE MPHUHIIUIIOB
oOpa3oBaHMsI B TEUEHHUE BCEH JKHM3HU B IIpolecce pa3paboTKu OusHec-IJIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEANPUITHNA TPaHCIOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ M3YYEHHs). MexaHu3M YIpaBJICHUS CBOMM  BPEMEHEM,
dbopMHUpOBaHUS TPACKTOPUH CaAMOPA3BUTHUS B IPOIECCe pa3pabOTKH OM3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEJSIX CEPBUCHOTO OOCHYKMBaHUSA NPEIUPUATHNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITEJILHOTO M3Y4€HHUs ). MexaHu3M peanus3alui TPAeKTOPUH CaMOpa3BUTHUS
Ha OCHOBE IPHUHIIMIIOB CaMOOOpa3oBaHUs B Ipolecce pa3paboTKu Ou3HEc-IIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M IKOHOMUYECKOW OE30MaCHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIIPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIBHOTO ~ M3y4deHHus1). Meroasl  OCYHIECTBIEHHUS  MapKETUHIOBBIX
MCCJIEIOBAHUM PBIHKA YCIYT, MOTUBAI[MU MOTPEOUTENIE U KOHKYPEHTOB B MPOIIECCE
pa3paboTku OwusHec-TuIaHa, oOecreyeHuss WHQPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCIIOPTHOM cdepshl (11 CaMOCTOSITENILHOTO U3y4YeHHUs ). MeToabl IPOABUKEHUS U
NPOAaKd CEPBUCHOTO MPOAYKTa, B TOM YHUCJIE C MOMOIIBIO OH-JIAfH U HWHTEPHET
TEXHOJIOTUI B npoiiecce pa3paboTKu Ou3Hec-IIaHa, oOecrieueHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJIX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepsl  (mus
CaMOCTOSITENILHOTO ~ M3y4yeHHs). MeToasl  OmpezesieHus, aHajlu3a, OLEHKU
IPOU3BOJCTBEHHO-9)KOHOMUYECKUX TIOKa3aTeled B Mpolecce pa3paboTKu Ou3Hec-
iaHa, oOecrnieueHUs: HHPPACTPYKTYpHOH  MOAJNEPKKHM U IKOHOMHUYECKOU
0e30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MPEANPUATHNH TPAHCHOPTHOMN
cepbl (711 CaMOCTOATEIBHOIO M3y4yeHUs). MeXaHu3M NpPUHATUS SKOHOMHUYECKU
00OCHOBaHHBIX YIPaBJICHUYECKUX PEIIEHUH B Mpouecce pa3padOTKU OW3Hec-IIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATUN TpPaHCIOPTHONU cdepbl (s
CaMOCTOSITETLHOTO ~ W3y4eHus). MexaHu3m  oOecrieyeHuss  HKOHOMUYECKOM
3¢ (HEeKTUBHOCTH CEPBUCHOM NEATEIHHOCTH TPEANPUATHS B TIPOIEcCe pa3paboTKu
OuzHec-Tu1aHa, oOecrieuyeHrss WHQPACTPYKTYPHOU MOAAECPKKU U HKOHOMHYECKOU
0e30MmacHOCTH B MLEJISX CEPBHCHOTO OOCTY)KMBAaHUS MPEANPUATANA TPAHCTIOPTHOMN
cepbl (U1 CaMOCTOSITENIBHOTO M3y4yeHHs). MexaHu3m (opmupoBaHus Leneil u
3aJa4 JIeATEIbHOCTH MOJpPAa3AeICHUN CEpBUCHOM NEATEIbHOCTH MPEANnpUaTus (Iist
CaMOCTOSITENILHOTO M3y4eHMs). MexaHu3M MpUMEHEHHUS METOJIOB OpraHu3aluu
IUIAHUPOBAHUSI WM  MOHUTOPUHTA  JESATENBHOCTH  CEPBUCHOM  KOMIIAaHUU B
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TpaHCHIOpTHON cepe U B cdepe TOCTENPUUMCTBA HaA TpaHCTOPTE (IS
CaMOCTOATENLHOTO U3y4YeHus). MeXaHu3M OpraHu3alMK UX BBINOJHEHHUS B MPOIIECcCe
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0O€30MacHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCHOPTHON cdepbl (11 CaMOCTOATENBLHOTO HW3y4yeHus). Meroabl BbIOOpa
OpraHU3allUOHHBIX  pelleHud g (HOPMUPOBAHMS  CEPBUCHOM  CHCTEMBI
0OCITy>KUBaHUS C UCTIOIb30BAHUEM METOJIOB OPTaHM3AIlMU U YIIPaBJICHUS B MpoIiecce
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXKMBAHHS TPEINPUITHN
TpaHCTIOPTHON cdepbl (AT CaMOCTOSTENBHOTO H3YyUCHUS). AJTOPUTM TPHHITHSI
OpPraHU3alMOHHBIX PEMICHUH MO0 PA3BUTHIO KIIMCHTYPHBIX OTHOIICHUHN TPEIPUATHS
TPAHCTIOPTHON cdepbl U cdepbl TOCTEIPUUMCTBA Ha TPAHCIOPTE B MpOIECCe
pa3paboTku OusHec-TulaHa, obOecreueHUs] HHQPACTPYKTYpHOU TOIICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B HEISIX CEPBUCHOTO OOCITYXKMBAHHS TPEINPUITHN
TpaHCIOPTHON cdepbl (1T CaMOCTOSITEILHOIO M3y4eHusi). MeToasl pa3paboTKu
KOMITJIEKCA MEPONPUSITHM 10 OpraHu3aliy, IUIAHUPOBAHUI0O W MOHHUTOPHUHTY
NESATEILHOCTH CEPBUCHOM KOMIIAHUM B TIpoliecce pa3paboTku Ou3Hec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
HEISIX CEPBUCHOTO OOCTY>KMBAHHUS MPEANPUATUN TpaHCIOPTHONU cdepbl (s
CaMOCTOATENILHOTO U3y4YeHHUs). MexaHu3M OpraHU3alMOHHOTO OOCITYKHUBaHUS
aBUAIMOHHOM WHQPACTPYKTYpbl M OPraHU3allMOHHOTO oOOecHedeHus Mmpoliecca
CEpPBUCHOr0 00CITYKMBaHUS B a3pOIOPTY U HA OOPTY BO3AYIIHOTO CyAHA B MPOLIECCE
pa3paboTKu Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOH TOMJIEPXKKUA U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTYKUBAHUS MPEANPUSITHIA
TpPaHCIIOPTHOM cepbl (11 CAMOCTOSATENLHOIO U3ydeHUs). MeXaHu3M opraHu3aluu
U TIPOBENCHUS MapKETHMHTOBOTO aHalM3a TMOTPEOHOCTH B CEPBHCHBIX YCIyrax B
a’poIopTy U Ha OOPTY BO3IAYIIHOTO CYyJIHA B MpoIlecce pa3pabOTKU OW3HEC-TIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U ISKOHOMHUYECKON O€30MacHOCTU B
[EIsIX CEPBUCHOTO OOCTY>KMBAHUS TMPEANPHUATUN TpPaHCIOPTHONU cdephbl (s
CaMOCTOATENLHOTO M3y4eHus). Mertoasl cOopa akryanbHOM uH(oOpManuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B IIEJISIX pa3paOOTKU OW3HEC-TUIaHa, OOeCTICUEeHMUs
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENAX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCHOpTHOM  chepul  (ms
CaMOCTOSATENLHOTO U3Y4YEHUsT). AJTOPUTM pa3pabOTKH CUCTEMBbI Habopa, 00ydeHus 1
MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TMOMAPA3JECICHUS B LEISIX pPa3pabOTKH
Ou3Hec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B LEJSAX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
cdepbl (U1 CaMOCTOSITENILHOTO M3y4YeHUs). MeToapl OpraHM3allii W YIpaBJICHUS
UMYIIECTBOM a’pOMOPTOBOTO KOMIUIEKCA M aKTHBAMU CEPBUCHBIX MPEATNPHUATHI Ha
TpaHCIOPTE B npoiiecce pa3paboTku Ou3Hec-IIIaHa, obecrieueHus
UHPPACTPYKTYPHOU TMOAMEPKKH ¥ IKOHOMHUYECKOW O€30macHOCTH B IENX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATHN  TpaHCIOPTHOM  chepbr  (mis
CaMOCTOSITENILHOTO M3y4eHHs). MeToibl onpeneieHus nokasareneii 3ppexTuBHOCTH
NEATETLHOCTH TIPEANPUATUAS CEpPBUCA B paMKaxX TpPAHCIOPTHOTO KOMILUIEKCa B
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nporecce pa3padoTku Ou3Hec-TIaHa, obecredeHsl HHPPACTPYKTYPHOH MOIIEPKKU
¥ SKOHOMHUYECKOI 0€30MacHOCTH B LIESIX CEPBUCHOTO OOCTYXKUBaHUS MPEANPUATHIA
TPAHCHOPTHOH chepsl (151 CaMOCTOSITEILHOTO U3YyUCHHUS).

Tema 14. KauecrBo mnpoaykumm u Yyciayr. KOHKYypeHTOCNOCOOHOCTH
npeanpusaTus B cepe TpaHCHOPTA

[lonsiTue  «Ka4ecTBO  MPOAYKIHMH», «KAYECTBO  YCIYIH», «KayeCTBO
oOciyxuBaHus». OTIUUYUTETbHBIE OCOOEHHOCTH MOKa3aTeNel KauecTBa MPOIyKIIUU
POMBIIIJIEHHOCTH, CTPOUTEIBCTBA, CEIBCKOTO X03HUCTBA) U KauecTBa ycIyr (chepsl
cepBuca). TpeboBaHMs K KauecTBY YCIYr Ha MPENNpHATHIX cepBUcCa B cdepe
TpaHCIIOpTa, B TOM 4YHClIe B cdepe BO3AYIIHOTO TpaHcHopTa. TpebGoBaHMs
rocynapctBeHnbix cranjgaproB PO (I'OCT, OCT, TY, CTII, CTO) k kadecTBy
OpOAYKIHH, paboT, yciayr B chepe TpaHCIOpTa, B TOM Yucie B chepe BO3AYITHOTO
TpaHcnopTa (i1 CaMOCTOSATENIbHOTO U3y4eHHs). TpeboBaHUS MEXIyHAPOIHOM
opranuzanuu mo cranpaptuzamuu (MCO) k ka4ecTBY NMPOAYKIIMH, YCIYT, MOHSATHE
«MPOU3BOJICTBO KAYECTBEHHOW MPOIYKIHUW» Ha MNPEANpUITHSIX cepBUcCa B cdepe
TpaHCIIOPTa, B TOM YHCIIe B chepe BO3AYIIHOTO TpaHCHOpTa (JIJisi CAaMOCTOSITEILHOTO
u3ydyeHus). YTpaBlIeHHE KadyeCTBOM YCIYr Ha MPEANPUATHSIX CepBUCAa B cdepe
TpaHCIIOPTa, B TOM YKCIIe B chepe BO3AYIIHOTO TPaHCIOpTa (JIJisi CAaMOCTOSITEILHOTO
uzydeHus). Ceptudukanus NpoayKIMH U YCIyT TPeanpusiTuil B cepe TpaHcrnopTa,
B TOM 4HCJ€ B cepe BO3AYIIHOTO TPAHCIOPTa, CHUCTeMa CepTU(UKAINH, U BUIBI
00BEKTHI cepTUhUKAIUHU (JJIs1 CAMOCTOSITEILHOTO U3YUYCHUS).

KonkypeHTOCTIOcCOOHOCTh TpeanpusTUsS cepBHca B chepe TpaHCIOpTa, B TOM
gucie B cdepe BO3AYIIHOTO TpaHCHopTa (A7 CaMOCTOATEIBHOTO H3y4YeHUs).
®axkTopsl KOHKYPEHTOCTIOCOOHOCTH TMPEANPUSTHH cepBHca B cdepe TpaHCHOpTa, B
TOM uucie B chepe BO3AYIIHOTO TpaHCHOPTa (IJIsI CAaMOCTOSITENIFHOTO M3yUYeHUSs).
VYrpaBineHue KOHKYPEHTOCIIOCOOHOCTBIO Ha TIPENNPHUSATUAX cepBuca B cdepe
TpaHCIIOPTa, B TOM YKCIIe B chepe BO3AYIIHOTO TPaHCIIOpTa (JIJI1 CAaMOCTOSITEILHOTO
u3ydyeHus1). Meroapl ompeneneHus Kpyra 3ajad B mpolecce pa3paboTku OusHec-
miaHa, oOecrnieueHus: HHPPACTPYKTYPHOH  TOMJIEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBAHUS TPEANPUATANA TPaHCIIOPTHOU
chepsl (711 CaMOCTOATENLHOTO W3y4eHHs). MexaHu3M BbIOOpa ONTUMAJIbHBIX
CIIOCOOOB pEIIeHUS 33/1a4 B paMKaX MOCTaBJICHHOM I1€JIU, UCXOJ U3 JCUCTBYIOIINX
IIPABOBBIX HOPM, HMMEIOIIUXCS PECYpPCOB M OTpaHHUEHUN B Tpolecce pa3padoTKu
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MLEJSX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
chepsl (TSI CaMOCTOSITEILHOTO WM3yYCHHsI). AJTOPUTM BbIOOpa ONTHUMAJIBHBIX
CIIOCOOOB WX pEIICHUS, MUCXOAS U3 JEHCTBYIOIINX TPABOBBIX HOPM, HWMCIOIIMXCS
pecypcoB M OTpaHMYECHHN B Mpoliecce pa3paboTKu Ou3Hec-TiaHa, obecredeHus
WHOPACTPYKTYPHOU TONJECPKKH M DKOHOMHYECKOW O€30MacHOCTH B IEJIX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATHN  TpaHCMOpTHOW  chepel  (mus
CaMOCTOATENILHOTO  W3y4eHHs). MeToasl  ynpaBJ€HHUS  CBOUM  BpPEMEHEM,
BBICTPAMBAHUSI W peaU3aIi TPACKTOPUU CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB
oOpa3oBaHusI B TEYCHHE BCEW JKMU3HU B TMpolecce pa3paboTKu Ou3Hec-TIIaHa,
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oOecnieueHrss UHGPACTPYKTYPHOU MOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO  M3y4eHMs). MexaHu3M  yopaBJieHUSI CBOMM  BpPEMEHEM,
dbopMHUpOBaHUS TPACKTOPUHU CaMOpa3BUTHUSI B Ipoliecce pa3pabOTKu OM3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO HM3yueHHUs). MexXaHu3M peanu3ali TPACKTOPUU CaMOPa3BUTHS
Ha OCHOBE MPHUHIIMIIOB CaMOOOpa30BaHUA B Mpollecce pa3paboTku Ou3Hec-IIIaHa,
oOecnieuenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4deHHus). MeToapl  OCYHIECTBICHHUS  MapKETHHTOBBIX
UCCJIEIOBAaHUM PBIHKA yCIyT, MOTUBAIIMU MOTPEOUTENEH U KOHKYPEHTOB B IpoOIlecce
pa3paboTku OusHec-TulaHa, obOecreueHUs] HHQPACTPYKTYpHOU TOIICPKKUA U
HKOHOMHUYECKON 0€30IacCHOCTH B IIEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCTIOPTHOM cepsl (151 CaMOCTOSATENBHOIO U3yueHus1). MeTo1pl IpOABMKEHUS U
IpOAaXd CEPBUCHOTO MPOAYKTa, B TOM YHUCJIE C MOMOIIbIO OH-JIAllH U MHTEPHET
TE€XHOJIOTUI B nporecce pa3paboTKu Ou3Hec-TUIaHa, oOecrieyeHust
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO  OOCIY)XHMBaHHUs  NPEANpPUATUN  TpaHCHOpTHOM  cheppl (s
CaMOCTOSITENIBHOTO ~ MU3y4yeHHs). MeToapl  OmNpefesieHus, aHalu3a, OLEHKU
IPOM3BOJCTBEHHO-9)KOHOMUYECKUX TIOKa3aTesled B Ipouecce pa3paboTKu Ou3Hec-
aHa, oOecrieueHus] HHPPACTPYKTYpHOH  MOAJEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B LESAX CEPBUCHOTO OOCTYKMBAaHUS TPEANPUSITHIA TPAHCHIOPTHOU
cepbl (A7 CaMOCTOATENBHOTO M3y4YeHUs). MeXaHu3M NPUHATHS SKOHOMHYECKU
00OCHOBaHHBIX YMPABICHUECKUX DPEIICHUI B IMpolecce pa3paboTKu Ou3Hec-IJIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEISAX CEPBUCHOTO OOCTY)KUBaHUS MPEANPUATUN TpaHCIOPTHOW cdephbl (s
CaMOCTOSITENILHOTO ~ M3y4yeHus). MexaHu3smM  oOecrneueHuss  IKOHOMHUYECKOU
(G (HEKTUBHOCTH CEPBUCHOM ACSATEIBHOCTU MPEANPUITHS B MpoIecce pa3paboTKu
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTY>KMBaHUS MNPEANPUATHNH TPAHCHOPTHOMN
chepsl (V11 CaMOCTOSITENIBHOTO HW3y4deHus). MexaHusm GOpMHUpPOBaHUA IIEJeH U
3aja4 JIeATEIbHOCTH MOJpPAa3AeICHUN CEpBUCHOM NEATENbHOCTH MPEanpUaTus (st
CaMOCTOSITENIHOTO M3Yy4eHHs). MexXxaHn3M TPUMEHEHHS METOJIOB OpraHU3alluu
IUTAHUPOBAHWSI ¥  MOHUTOPUHTA  JESATEIBHOCTH  CEPBUCHOM  KOMIIAaHWW B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HaA TpaHcmopre (IS
CaMOCTOSITENTHOTO U3yueHus1). MeXaHn3M OpraHU3alMy MX BBHITIOJHEHUS B MPOIIECCe
pa3paboTku OwusHec-TuIaHa, oOecrieyeHuss WHQPACTPYKTYPHOU MOANEPKKA U
HYKOHOMHUYECKOW 0€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY)XKHBAHHS TPEINPHUITHN
TpaHCIOPTHON cdepbl (11  CaMOCTOSATENIBHOTO HW3y4deHus). MeToasl BbIOOpa
OpPraHM3allMOHHBIX  pelleHud it  (GOPMUPOBAHHUS  CEPBHCHOM  CHUCTEMBbI
00CITy’KMBaHUS C UCIOJB30BAaHUEM METO/IOB OpPraHU3allMy U YIpaBJIEHUS B Mpolecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITUN

55



TPaHCTIOPTHON cdepbl (1T CaMOCTOSTENBHOTO W3YyYCHUS). AJTOPUTM TPHHITHSL
OpPraHM3alMOHHBIX PELIEHUI MO Pa3BUTHIO KIUEHTYPHBIX OTHOLUEHUWM MpEANpUsATUS
TPAHCIIOPTHON cdepbl U cdepbl TOCTENPUUMCTBA HAa TPAHCHOPTE B IpOLECCE
pa3paboTku Ou3Hec-IUIaHa, obOecrneueHus: HHQPACTPYKTypHOM MNOIIEPKKU U
HKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITYKMBAHUS IMpPEANPHUSATHIA
TPAHCTIOPTHON cdepbl (I CaMOCTOSATENBHOIO HU3ydeHHus). Meroasl pa3paboTKu
KOMIUIEKCAa MEpOINPHUATUII 10 OpraHu3alyd, I[UIAHUPOBAHUIO W MOHUTOPUHTY
NESTEIIbBHOCTH CEPBUCHOM KOMIIAaHMM B TIIpoliecce pa3pabdOTKu Ou3Hec-IJIaHa,
oOecnieduenrss UHOPACTPYKTYPHOU TOIACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATENIBHOTO H3y4YeHHUsA). MeXaHu3M OpraHU3alMOHHOTIO  OOCITYKUBaHHUS
aBUAIIMOHHON WHQPACTPYKTYpPHl M OPTraHU3AlMOHHOTO OOECHeYeHUs Mpoliecca
CEpPBUCHOr0 00CITYKMBaHUS B a3pOIOPTY U HA OOPTY BO3AYIIHOIO CyJHA B IIpOLIECCEe
pa3paboTku Ou3Hec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HKOHOMHUYECKOM O€30M1acCHOCTH B LENSIX CEPBUCHOTO OOCITYKMBAHUS IPEIIPUITUN
TPAHCTIOPTHOM cepbl (11 CaMOCTOSITENILHOTO U3y4YeHUs). MexaHu3M opraHu3aliu
U TPOBEIEHUS MapKETHUHIOBOI'O aHalli3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopTy U Ha OOpPTY BO3AYLIHOTO CyJHA B Ipoliecce pa3paboTKu OU3HEc-IIJIaHa,
obecnieueHrss MHQPACTPYKTYPHOU HOJAEPKKA M SKOHOMUYECKOW OE30MacCHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIUPUATHNA TPaHCHOPTHOW cdepbl (s
CaMOCTOSITENILHOTO M3y4yeHus). MeTtoasl cOopa akTyanbHOM uH(OpManuu 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B IEJISIX pa3pabOTKU OW3Hec-TUIaHa, oOecredyeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  LEJIX
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOATENBHOTO U3YUYEHUs1). AJTOPUTM pa3padOTKU CUCTEMBbI HaOopa, 00yUeHUs U
MOTHBAllMA COTPYAHUKOB CTPYKTYPHOTO TMOAPA3ACICHUS B ILENIX pa3paboTKu
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOU MOAAEPK KU U HKOHOMHYECKOU
0e30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MNPEANPUATHNH TPAHCHIOPTHOMN
cdepbl (U1 CaMOCTOSITENILHOTO M3y4yeHHs). MeToJpl opraHu3alii U YIpaBJICHUs
MMYILIECTBOM a3POIIOPTOBOIO KOMILJIEKCA M aKTUBAMH CEPBUCHBIX MPEANPUATHI HA
TpaHCIIOPTE B nporiecce pa3paboTKu Ou3Hec-TUIaHa, oOecrieueHust
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENAX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCHOpTHOM  chepul  (ms
CaMOCTOATENLHOTO U3y4YeHHs). MeTobl onpeesieHus nokasarenei appekTuBHOCTH
NEeATEIbHOCTH TPEANPUATHS CEepBUCA B paMKax TPAHCHOPTHONO KOMIUIEKCA B
npolecce pa3paboTKu OM3Hec-IIaHa, obecrneueHrus MHPPACTPYKTYPHOU MOIACPKKH
Y SKOHOMHMYECKOW 0€30MacCHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHUS MPEATPUITHIA
TPaHCIIOPTHOM cephl (111 CAaMOCTOSITEIILHOTO U3YUEHHUS).

Tema 15. IlpuObis u  peHTa0eabHOCTH, mnpeanpuaTusa. OneHka
3¢ PeKTUBHOCTH JAEATEJIbHOCTH MPEANPUITHS CepBHCca B c(pepe TPaHCIOPTA

[TonsiTre «puUOBLTE IPEIIPUATHS» CEPBHUCA B Cepe TPAHCIIOPTa, B TOM YHUCIIE
B cdepe BO3AYLUIHOTO TPaHCIOpPTa, BUAbl NpuObLIM. VcTouHuku (GopMUpOBaHUs
npuObUIM HA TPEINpUITUIX cepBHca B cdepe TpaHCIOpTa, B TOM YHUCIE B cdepe
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BO3JYIIHOTO  TpaHcmopTa  (IPOM3BOACTBEHHass W MpeaNpUHUMATEIbCKas
NEesATEeIbHOCTh, MOHOMNOJBHOE MOJoXKeHue). Pacnpenenenue npuObUM  Ha
NPEANPUATUIX CEepBHUCA B cepe TpaHCIOpTa, B TOM 4HUCIE B cepe BO3IYIIHOIO
TpaHcnopTa (BOCIPOM3BOACTBO, HAJIOIOBbIC IUIaTeXkHu, (opmupoBanue G(HOHIOB
HAKOIUJICHUS, TOTPEOJICHUsI, COIMAIBHOTO Pa3BUTHS, pe3epBHOro). Makcumuzanus
npuObUIM Ha MPEANpUATUIX cepBUca B cdepe TpaHCHopTa, B TOM yucie B cdepe
BO3JIYIIIHOTO TpaHcHopTa (i1 CaMOCTOSITENIbHOTO u3y4yeHus). PeHTabenbHOCTh
pa®oThl TpeanpusTHs cepBHca B cdepe TpaHCIOpTa, B TOM uuCIe B cdepe
BO3JIYIIIHOIO TpaHcrmopra (Ig CamMOCTOATENbHOro u3ydyeHus). OcoOEeHHOCTH
dbopmupoBanus TpUOBUTH B chepe TpaHCIOPTa, B TOM YHCIIE B cepe BO3IYITHOTO
TpaHcmopTa (A7 CcaMOCTOATEeNnbHOro u3ydeHus). Hopma penrtabenpHOCTH Ha
OpEeINpUITUIX cepBUCa B cdepe BO3AYUIHOTO TpaHCIOpTa (IS CaMOCTOSTEIHLHOTO
uzydenus). [lokazarenn peHTaOENbHOCTH Ha NPEANpPUATUAX cepBHca B cdepe
TpaHCIOpTa, B TOM YHClie B cpepe BO3AYIIHOTO TpaHCHOpTa (Jisi CAaMOCTOSITEILHOTO
W3YYCHHH ).

[TousiTuss «dkoHOMHYECKHN APPexkT» U «3KOHOMHYECKasT >PHEKTUBHOCTHY.
AHanu3 3()(PEeKTUBHOCTH XO3SIMCTBEHHOW EATETLHOCTH MPEANpPUSITHS CEpBHCA B
cepe TpaHCIOpTa, B TOM uucie B cdepe BO3IyIIHOTO TpaHcmopTa. OleHka
(MHAHCOBOTO COCTOSIHUS MPEANPUITHI cepBUca B chepe TpaHCIOPTa, B TOM YHUCTIE B
cdepe BO3IYIIHOTO TpaHCHoOpTa (s caMOCTOSTENbHOTO Hu3yueHus). llokazarenu
(UHAHCOBOTO COCTOSIHUSA MPEANPUATHI cepBHUca B chepe TpaHCIOpTa, B TOM YHCIIE B
chepe BO3YIIHOTO TpaHcnopra (koahpurmeHTHI JIMKBUJIHOCTH,
IJ1aTEXKECIOCOOHOCTH, (DPMHAHCOBOM YCTOMYMBOCTA M Ap.). byxrantepckuii OanaHc
OpEeInpusITUS cepBHUca B cepe BO3AYIIHOTO TPAHCIOPTA: AKTHBBI M MACCHUBBI, UX
colep)KaHue (IJIs1 CaMOCTOSITeNbHOTO u3ydeHwus). [lebutopckas u KpeauTopckas
3aJJ0OJDKEHHOCTh Ha TPEANPUATHAX CepBHca B cdepe TpaHCIopTa, B TOM YHCIE B
chepe BO3AYIIHOTO TpaHCHOPTa (A1 CaAMOCTOSITENIBHOTO U3Yy4YeHUs). MeTobl
OmpeNeNIeHns] Kpyra 3ajiad B IIporecce pa3pabOTKHM Ou3Hec-TuIaHa, OOecIeueHUs
UHOPACTPYKTYPHOU TOAJEPKKH M DKOHOMHYECKOW O€30MacHOCTH B IEJIX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (mus
CaMOCTOATENILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTHUMAIBHBIX CIIOCOOOB
pelieHus 3a7a4 B paMKax MOCTABJICHHOMN II€JIM, UCXOJIS U3 JEHCTBYIONIUX MPABOBHIX
HOPM, UMEIOLINXCS PECYPCOB U OTPaHUYEHUH B Mpoliecce pa3paboTKu OU3HEC-TIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOATENILHOTO HW3Yy4YeHUs). AJTOpUTM BbIOOpa ONTHUMAIBHBIX CIOCOOOB HX
pellieHusi, UCXOMs W3 JCHCTBYIOUIMX MPAaBOBBIX HOPM, HMMEIOIIUXCS PECYpCOB HU
OrpaHMYEHMM B  mpolecce  pa3pabOTKuM  OW3Hec-UIaHa,  OOecreyYeHus
UHPPACTPYKTYPHOU TMOAJMCPKKH ¥ IKOHOMHUYECKOW O€30macHOCTH B IENX
CEpPBUCHOTO  OOCTY>KMBAHHWS  TPEANPUATHN  TpaHCMOpTHOW  chepel  (mus
CaMOCTOATENILHOTO  W3y4eHHs). MeToasl  ynpaBJ€HHUS  CBOUM  BpPEMEHEM,
BBICTPAMBAHUSI W peAU3AIMN TPACKTOPUM CAMOPA3BUTHS HA OCHOBE MPHUHIIMIIOB
oOpa3oBaHusI B TEYCHHE BCEW >KMU3HU B TMpolecce pa3paboTKu Ou3Hec-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
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LENSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITCJILHOTO ~ M3Y4YCHHMs). MeXaHU3M  yIOpaBJICHUS CBOMM  BpPEMEHEM,
dbopMHUpOBaHUS TPACKTOPUHU CaMOpA3BUTHUSI B Ipoliecce pa3pabOTKu Ou3Hec-IIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTU B
HEISAX CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUN TpaHCIOPTHOM cdepbl (s
CaMOCTOATENLHOTO HM3yueHHUs). MexXaHu3M peanu3alii TPACKTOPUU CaMOPa3BUTHUS
Ha OCHOBE MPUHIMIIOB caMoOOpa3oBaHUsl B Mpollecce pa3pabOTKU Ou3Hec-IIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENIFHOTO ~ HM3y4deHHusi). MeToapl  OCYHIECTBICHHUS  MAapKETHHTOBBIX
UCCJIETOBAaHUM PBIHKA yCIyT, MOTUBAILIMU MOTPEOUTENEH U KOHKYPEHTOB B IpoOIlEcce
pa3paboTku OusHec-TulaHa, obecrieueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TpaHCHIOPTHOM cephl (UIs1 CaMOCTOSITEIBHOTO U3yYeHUs). MeToAbl MPOJABUKEHUS U
IpOAaXh CEPBUCHOTO MPOAYKTa, B TOM YHUCJIE C MOMOIIbIO OH-JIAllH U HHTEPHET
TE€XHOJIOTUI B nporecce pa3paboTKu Ou3Hec-TUIaHa, oOecrieyeHust
UHOPACTPYKTYPHOU TOMJIEPKKA U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO  OOCIY)XHMBaHHUs  NPEANpPUATUN  TpaHCHOpTHOW  cdepbl (s
CaMOCTOSITENIBHOTO ~ M3y4yeHHs). MeToapl  OmNpefesieHus, aHalu3a, OLEHKU
IPOM3BOJCTBEHHO-9)KOHOMUYECKUX TIOKa3aTesled B Ipolecce pa3paboTKu Ou3Hec-
miaHa, oOecrieueHus: HHPPACTPYKTYPHOM  TOMJEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IEJISIX CEPBUCHOIO OOCIY)XMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cepbl (A7 CaMOCTOATENBHOTO M3y4YeHHs). MeXaHu3M NPUHSATHS SKOHOMHYECKU
000OCHOBaHHBIX YIPABJICHUYECKUX PELIEHUH B Mpouecce pa3padOTKU OW3Hec-IIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEISAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATUN TpPaHCIOPTHOM cdepbl (s
CaMOCTOSITEJTLHOTO ~ M3ydeHHus). MexaHusm  oOecneyeHuss  IKOHOMHUYECKOM
(G (HEKTUBHOCTH CEPBUCHOM JAESITEIBHOCTH MPEANPUATHS B TpoIecce pa3paboTKu
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKU U IKOHOMHYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MNPEANPUATHNH TPAHCHOPTHOMN
chepsl (711 CaMOCTOSITENIBHOTO HW3y4deHus1). MexaHusm GOpMHUpOBaHUA IIEJeH U
3aja4 JIeATEIbHOCTH MOJpPAa3AeICHUN CEpBUCHON NEATEIbHOCTU NPEeanpusTus (IUist
CaMOCTOSITEJILHOTO M3y4eHMs). MexaHu3M MpUMEHEHHUsS METOJIOB OpraHu3aluu
IUTAHUPOBAHWSI ¥  MOHUTOPUHTA  JESATEIBHOCTH  CEPBUCHOM  KOMIIAaHWW B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HaA TpaHcmopre (IS
CaMOCTOATENLHOTO U3y4YeHHus ). MeXaHu3M OpraHu3alMK UX BBIMOJHEHHUS B MPOLIECCEe
pa3paboTku OwusHec-TuIaHa, oOecreyeHuss UHQPACTPYKTYpHOU MOANEPKKA U
HKOHOMHUYECKON 0O€30MacHOCTH B IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TpaHCIOPTHON cdepbl (11  CaMOCTOSATENIBHOTO HW3y4deHus). MeToasl BbIOOpa
OpPraHM3AIMOHHBIX  pemieHud st  (GOPMUPOBAHHUS  CEPBHCHON  CHUCTEMBI
0OCITy>KUBaHUS C UCTIOJIB30BAHUEM METOJIOB OPTaHM3allMU U YIIPaBJIEHUS B MPOILiecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKON O€30MacHOCTH B LESIX CEPBUCHOTO OOCITYKMBAHUS MpPEANPHUSTHIA
TpaHCTIOPTHOM cdepbl (I CaMOCTOSTENBHOTO W3YyUEHUS). AJTOPUTM TPUHITHS
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OpPTraHU3AlMOHHBIX PELICHUI MO Pa3BUTHIO KIUEHTYPHBIX OTHOILIECHUM MpEANpUsATUS
TPAHCIIOPTHON cdepbl U cdepbl TOCTENPUUMCTBA HAa TPAHCHOPTE B IPOLECCE
pa3paboTku Ou3Hec-IUIaHa, obOecrneueHus: HHQPACTPYKTypHOU MNOIIEPKKUA U
HKOHOMHUYECKOM O€30I1aCHOCTH B LENSIX CEPBUCHOTO OOCITYKMBAHUS IPEINPUITUN
TPAHCTIOPTHON cdepbl (U1 CaMOCTOSATENBHOIO HU3ydeHHus). Meroasl pa3paboTKu
KOMIUIEKCA MEpOINPUATHII 10 OpraHu3alyd, I[UIAHUPOBAHUIO W MOHUTOPUHTY
NESATEIIbBHOCTH CEPBUCHOM KOMIIAaHMM B TIIpoliecce pa3pabdoTKu Ou3Hec-IIaHa,
obecnieyeHrss MHQPACTPYKTYPHOU HOJAEPKKA M SKOHOMHUYECKOW OE301aCHOCTH B
[EJSIX CEPBUCHOTO OOCHY>KMBaHUSA NPEINPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOATENIHOTO H3y4YeHHUsA). MeXaHu3M OpraHU3alMOHHOTO  OOCITYKHUBaHHUS
aBUAIIMOHHON WHQPACTPYKTYpPHl M OPTraHU3AIMOHHOTO OOECHeYeHus Mpoliecca
CEpPBUCHOr0 00CITYKMBaHUS B a3pOIOPTY U HA OOPTY BO3AYLIHOTO CyAHA B IIpoLECCe
pa3paboTku OusHec-TulaHa, obOecreueHUs] HHQPACTPYKTYpHOU TOIICPKKUA U
HKOHOMHUYECKOM O€30MacHOCTH B LESIX CEPBUCHOTO OOCTYKHBAHUS MPEANPHUSATHIA
TPAHCTIOPTHOM cdepbl (11 CaMOCTOSITEILHOTO U3y4YeHUs). MexaHu3M opraHu3aliu
U TPOBENEHUS MapKETHUHIOBOI'O aHaJlM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’ponopTy U Ha OOpPTY BO3AYUIHOTO CyJHA B Ipoliecce pa3paboTKu OU3HEc-IIJIaHa,
obecnieueHrss MHQPACTPYKTYPHOU HOJIEPKKU M DKOHOMHUYECKOW OE30MacCHOCTH B
LEJSIX CEPBUCHOTO OOCITYKMBaHUS NPEIIPUATUNA TPAHCHOPTHOW cdepbl (s
CaMOCTOSITENILHOTO M3ydeHus). MeTtoasl cOopa akTyanbHOM wuH(oOpManuu 00
YIIOBJIETBOPEHHOCTH KIMEHTOB B LESIX pa3pabOTKU Ou3Hec-IUIaHa, 00ecreyeHMsI
MH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  LEJAX
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATHA  TpaHCHOPTHOM  cheprl  (miA
CaMOCTOATEIBHOTO U3YUYEHUs1). AJTOPUTM pa3padOTKH CUCTEMBbI HaOopa, 00y4YeHUs U
MOTHBAllMd COTPYJAHUKOB CTPYKTYPHOTO TMOAPA3ACICHUS B ILENIX pa3paboTKu
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJISIX CEPBUCHOTO OOCIY)XMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cdepbl (U1 CaMOCTOSITENILHOTO M3y4yeHUs). MeToJpl opraHu3alii W YIpaBJICHUs
UMYILIECTBOM a’pONOPTOBOIO KOMILUIEKCa M aKTHUBAMM CEPBHUCHBIX NPEINPUATHN HA
TpaHCIIOPTE B nporiecce pa3paboTKu Ou3Hec-TUIaHa, oOecrieueHust
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (as
CaMOCTOSITENILHOTO U3y4YeHHs1). MeToibl onpeneieHus nokasareneil 3ppeKTuBHOCTH
NEeATEIbHOCTH TPEANPUATHS CEepBUCA B paMKax TPAHCHOPTHOrO KOMILIEKCa B
npoliecce pa3paboTKu OM3Hec-IIaHa, obecrnedyeHrus MHOPACTPYKTYPHOU MOJACPKKH
Y SKOHOMHMYECKOW 0€30MacCHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
TPaHCIIOPTHOM cephl (111 CAaMOCTOSITEILHOTO U3YUEHHUS).

5.4 IlpakTHyeckue 3aHATHUS

Tpyno-
Howmep Temsl . Py
TeMarnka NpakTUUECKUX 3aHATUN €MKOCTh
JUCHUTUTAHBI
(dacsl)
Cemectp 3
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Howmep Tembr
T CHUTUTAHBI

TemaTnka NpakTUUYECKUX 3aHITUN

Tpyaxo-
E€MKOCTb
(dacwl)

[Ipaktuueckoe 3ansarue Noe 1. «Cdepa cepBuca Kak
cocTaBHasi  4acTb  MHQPACTPYKTYpbl  PHIHOYHOU
HSKOHOMHUKH U c(hepbl BO3TYITHOTO TPAHCTIOPTA»

2

[Tpaktueckoe 3anarue Ne 2. «Knaccudukaiusi BUIOB
yCIyr mpu OOCIy)XMBaHWU TOTpeOuTenet B cdepe
TPAHCIIOPTa»

[Ipaktuueckoe 3ansitue Ne 3. «IIpeanpusitue (dpupma)
KaK CyOBEKT PRIHOYHON SKOHOMHKH, OPTaHU3AIIHOHHO-
IPaBOBBIE (POPMBI TTPEATPUITHIN

[Ipaktuueckoe 3anarue Ne 4. «IIpousBoacTBeHHAs
CTpYKTypa  Tpeanpusatrus  cepBuca B  cdepe
TPAHCIIOPTa»

[Ipaktnyeckoe 3ansarue Ne 5. «IIpousBojicTBEHHBIE
orepaluu, MNPOU3BOJACTBEHHBIN IIUKI HA MPEINPUITUN
cepBuca B chepe TpaHCIIOPTay

[TpakTiaeckoe 3ansaTue Ne 6. «YcTaBHBIN KalluTam)

IIpaktnyeckoe  3amsatue Ne 7.  «llokaszarenu
3 PEKTUBHOCTH HMCIOJIB30BaHUS YCTABHOTO KarmuTaia
IPEANPHUATHS cepBHUCca B cpepe TpaHCTIOpTa»

[Ipaktuueckoe 3ansatue Ne 8. «OpranuzaioHHas
CTPYKTypa VyIpaBJICHHUS TMPEIIPHUATHEM CEpBHCa B
chepe TpaHcopTa»

[Ipaktaeckoe 3anatue Ne 9.  «OcobeHHOCTH
CTPYKTYpPHI YIIPaBJICHUSI CEPBUCHBIMH TPEANPUATASIMU
B c(pepe TpaHCHIOpTa»

[Ipaktuueckoe 3anstue Ne 10. «OcHoBHbIE (DOHIBI
Npeanpusitis cepBuca B cdepe TpaHCHoOpTa, B TOM
qucie B cepe BO3AYITHOTO TPAHCIIOPTA

IIpaktnueckoe 3ansgtue Ne 11. «Yuer m oreHka
OCHOBHBIX MPOW3BOACTBEHHBIX (DOHIOBY

[Ipaktuueckoe 3ansitue Ne 12. «OOopoTHbIE (POHIBI
(0OOpOTHBIN KanmuTall) NPEANpUITHS cepBHCa B cdepe
TPaHCIIOPTa»

ITonroroBka K Kpyriomy CTOJIY

ITpakTnyeckoe 3anstue Ne 13. «JIm3uHr m apeHga B
XO3SIMCTBEHHOW TMPAKTUKE TMPEANpPUSATHS CEPBHCA B
chepe TpaHCIIOpTa»

IIpaktnueckoe  3anmstue Ne 14, «Ctpykrypa,
VCTOYHHUKHU (buHaHCUpOBaHUS " IoKa3aTen
3(QPEeKTUBHOCTH  KaNUTAIbHBIX  BJIOXKEHUH  Ha
OpeAnpusiTUU CepBUCa B chepe TpaHCIIOpTay
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Howmep Temsl
TUCLUIUTHBI

TemaTnka NpakTUUYECKUX 3aHITUN

Tpyaxo-
E€MKOCTb
(dacwl)

Hroro 3a cemecTp 3

28

Cemectp 4

[Ipaktnueckoe 3ansitue Ne 15. «IlnanupoBanue, ydyer,
nmoa0Op W pacCTaHOBKA KaJpoB Ha MNPEANPUITHH
cepBuca B chepe TpaHCIIOPTa

[Ipaktuueckoe 3anstue Ne 16. «®DuHaHcOBas
NESATEIbHOCTh MPEANpUsITHs, (UHAHCOBBIE PECYPCHI
IpenpusiTUs cepBuca B chepe TpaHCOpTa OPTEN

10

[Ipaktuueckoe 3anstue Ne 17. «MarepuanbHbie
3amachl,  CTPYKTypa  MaTepHalbHBIX  3aIlacos,
COBOKYITHBIC MaTE€pUAIbHBIC 3aMachl HA MPEANPHUITHIX
cepBuca B chepe TpaHCIIOPTay

11

[Ipaktueckoe 3anstue Ne 18. «Crparternueckoe
JOJITOCPOYHOE, KpPaTKOCPOYHOE, TeKyLee
IJIAHUPOBAHWE Ha MPEANPUATHSIX cepBHca B cdepe
TPAHCIIOPTa»

12

IIpakTueckoe  3aHsTHE Ne 19. «IlonsTHE
«ce0ecTOMMOCTh MPOAYKIIMN», BUIBI CEO0ECTOMMOCTU
(rutanoBasl, pacueTHas, dakTrueckas) Ha
NPEANpUsATUIX CEpBHUCA B chepe TPaHCIIOPTa»

13

[Ipaktiueckoe 3amstue Ne 20. «3artpatHbie W
PBIHOYHBI ~ MEXaHW3M  I[IEHOOOpa3oBaHMS  Ha
NPEPHUITHSIX CEpBHCA B chepe TpaHCTIOPTa»

15

[Ipaktnueckoe  3amsitue Ne 21, «VcTouHukwm
(opMHpOBaHUs MPUOBLIM HA MPEANPUITHIX CEPBUCA B
chepe TpaHCIIoOpTa»

15

[IpakTueckoe 3aHSTHE No 22. «Ananus
a3 peKTUBHOCTH XO03SIMCTBEHHOU NI TEILHOCTH
IpEeAnpusTUs cepBuca B chepe TpaHcropTa
[ToaroToBka K penieHuo 3aaa4y

Uroro 3a cemectp 4

16

HUtoro no nucuunianHe

44

5.5 JIabopaTopHbIii MPAKTUKYM

JlabopaTopHBIi MPAKTHKYM Y4E€OHBIM IIAHOM HE MPEyCMOTPEH.

5.6 CamocTosiTeqibHasi padoTa
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Howmep Tembl

Tpyno-

Bunbl camocToaTensHO# paboTh €MKOCTh
JUCHUTIIHBI
(dacwl)
Cemectp 3

1. HN3ydeHume TEOpPETUYECKOrO MaTepuaja IO TeMeE:
«Cdepa cepBuca B pPHIHOYHOM OSKOHOMHKE U Ha
TPAHCIIOPTE»
[Tonpa3zymeBaeTcsa paboTa ¢ yuyeOHOM JUTEpaTypoul Mo

1 BOIIPOCAM JUISi CAMOCTOSITENLHONW MoAroroBku [1, 2, 2
3, 4].
2. lloaroroBka K BBICTYIUICHHSIM Ha IPAKTUYECKOM
3aHSITUU C COOOIICHUSIMH.
3. IlogroroBka Kk yCTHOMY OIIpOCY.
I. HN3ydeHume TEOpPETUYECKOrO MaTepuaja II0 TeEME:
«Cepsuc Ha TpaHcnopte. [Ipennpusitue cdepsl cepBuca B
chepe TpaHCIIOpTa»
[ToapasymeBaetcsi pabora ¢ y4eOHOW JUTEPATypoOul IO

2 BOMpOCaM [JIsi CaMOCTOSITEJIbHOM TMOJATOTOBKHU (1, 2, 2
3, 4, 5].
2. lloaroroBka K BBICTYIUICHHSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMH.
3. IToaroroBka Kk yCTHOMY OIIPOCY.
1. H3ydyeHwe TEOpETHYECKOro Marepuajlia IO TeMe:
«Opraau3zanys TpoU3BOJCTBA HA MPEANPUITUU CEPBUCA
B chepe TpaHCcTopTay
[ToapasymeBaetcsi pabora ¢ y4eOHOW JUTEPATypOul IO

3 BOMpOCaM JJIsi CAMOCTOSITEJIbHOM TOATOTOBKHU (1, 2, 3
3, 4, 5].
2. lloaroroBka K BBICTYIUICHHSIM Ha MPAKTUYECKOM
3aHITHH C COOOIIEHUSMH.
3. IloaroToBKa K yCTHOMY OITPOCY.
1. H3ydyeHwe TeOpeTHYECKOro MaTepuaja IO TEME:
«YCTaBHBIA KamuTal W HWMYLIECTBO NPEANPUATHUSA
cepBuca B cepe TpaHCIopTa»
[TonpazymeBaeTcs paboTa ¢ yuyeOHON JUTEpaTypou Mo

4 BOIIPOCAM JUISl CAMOCTOATENBHON MOATOTOBKM [1, 2, 3
3, 4].
2. lloaroroBka K BBICTYIUICHHSIM Ha MPAKTUYECKOM
3aHITHHU C COOOIIECHUSMH.
3. [loaroroBka K yCTHOMY OIIPOCY.
1. W3ydeHwe TeOpeTUYECKOTO0 MaTepuajsa Mo TeMe:

3) «Opraan3anroHHas CTPYKTYypa yIpaBJICHUS 2

npeANpUsITHEM CepBUCca B chepe TPaHCIOPTa»
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Howmep Tembl
JUCHUTIIHBI

Buasr camocTosiTenbHOM paboTh

Tpyaxo-
E€MKOCTb
(dacwl)

ITonpazymeBaeTcs pabora ¢ yuyeOHOM JUTEpaTypoul IO
BONpPOCAaM [JIsi CAMOCTOSITENIBHOM TMOJATOTOBKHU (1, 2,
3, 4].

2. lloaroroBka K BBICTYIUICHHSIM Ha IPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. IloaAroToBKa K yCTHOMY OIPOCY.

I. N3ydeHwe TEOpPETUYECKOr0 MaTephaa IO TEME:
«OcHoBHBIC (OHIBI (OCHOBHOW KamuTaja) U OOOpPOTHBIC
donpl (0OOOPOTHBIN KamuTaid) MPEeANpUATHs CepBHCa B
cdepe TpaHCTIOpTa»

[TonpazymeBaeTcs paboTa ¢ yuyeOHON JUTEpaTypoul Mo
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHOM IMOJATOTOBKHU [1-15].

2. lloaroroBka K BBICTYIUICHHSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka Kk yCTHOMY OIIPOCY.

4. TlogrotoBka K KpyriioMmy CTOJYy.

I. N3ydeHwe TEOpPETUYECKOrO MaTephaia IO TEME:
«ApeHaa, JM3UHT, HEMaTepualbHbIE AKTHUBBI  HA
NPEAIPUITAA  CEpBUCA B cdepe TpaHCHopTa.
Kanuranbhuble BlOXKeHUS (MHBECTUIIMU) B TPEINPUSATHUS
cepBuca B cdepe TpaHCIOPTa»

[ToapasymeBaetcsi pabora ¢ y4eOHOW JUTEPATypoOul IO
BOIIPOCAM JUISl CAMOCTOSITENLHOM OAroToBKH [ 1-9].

2. lloaroroBka K BBICTYIUICHHSIM Ha MPAKTUYECKOM
3aHITHH C COOOIIEHUSMH.

3. [loaroroBka K yCTHOMY OIIPOCY.

Hroro 3a cemectp 3

21

Cemectp 4

1. W3ydenwe TeopeTHMUECKOro MaTepualia Mo TeMe:
«TpynoBeie pecypcel mpeanpusitusi chepbl cepBuca B
chepe TpaHCIIOpTa»

[ToapasymeBaetcsi pabora ¢ y4eOHOW JUTEPATypoOul IO
BOMpOCaM JJIsi CAMOCTOSITEJIbHOM TOATOTOBKHU (1, 2,
3, 4, 5].

2. TlogroroBka K BBICTYIUICHHSM Ha MPaAKTHYECKOM
3aHITHU C COOOIIECHUSMH.

3. [loaroToBKa K YCTHOMY OIIPOCY.

I. N3yudeHwe TEOpPETUYECKOr0 MaTephaia IO TEME:
«DuHAHCOBBIE PECYPCHI MPEANPHUATHSI cepBUca B cepe
TPAHCTIOPTa
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Homep Temsl
JUCUUIUINHBI

Buasr camocTosiTenbHOM paboTh

Tpyaxo-
E€MKOCTb
(dacwl)

[TonpazymeBaeTcs paboTa ¢ yuyeOHOH JUTEpaTypou IO
BONpPOCAaM [JIsi CAMOCTOSITENIBHOM TMOJATOTOBKHU (1, 2,
3, 4, 5].

2. lloaroroBka K BBICTYIUICHHSIM Ha IPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. IloaAroToBKa K yCTHOMY OIPOCY.

10

1. W3yyeHwe TEOPETUUYECKOTO MaTepuajga II0 TeMe:
«MarepuanbHble pecypchl — NPEANpPUSITUS CEpPBUCA B
cdepe TpaHCIIOpTa»

[TonpazymeBaeTca pabota ¢ yuyeOHOM JHUTEpaTypoil MO
BOIIPOCAM JUISl CAMOCTOATENBHON MOATOTOBKM [1, 2,
3, 4, 5].

2. IloaroroBka K BBICTYIUICHHUSM Ha MPAKTUHYECCKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBKa K yCTHOMY OIPOCY.

11

I. HN3ydeHume TEOpPETUYECKOrO MaTepuaja II0 TeEME:
«IlnanupoBanue Ha mnpeanpusITHH cdepbl cepBUca B
chepe TpaHcmopTa»

[Tonpa3zymeBaeTcs paboTa ¢ yuyeOHON JUTEpaTypou Mo
BOMpOCaM [JIsi CAMOCTOSITEJIBHOM TOJATOTOBKHU (1, 2,
3, 4].

2. lloaroroBka K BBICTYIUICHHSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMU.

3. IloaroroBka K yCTHOMY OIPOCY.

12

1. W3ydyenwe TeopeTHMUECKOro MaTepuajia Mo TeMe:
«MB3aepKKU TPOU3BOJCTBA M PACXOJbI MPEITPUITHS
chepol ceppuca B cdepe Tpancmopra. CeOeCTOMMOCTD
npoaykiuu (yciyr). CMera 3aTpaT ¥ KaJIbKYJISIHUs
[TogpasymeBaetcsi pabora ¢ y4eOHOW JUTEPATypOul IO
BOMpOCaM [JIsi CaMOCTOSITEJIbHOM TMOJATrOTOBKHU (1, 2,
3, 4].

2. TloaroroBka K BBICTYIJICHHUSM Ha MPAKTUYECKOM
3aHITHU C COOOIIEHUSMH.

3. [loaroToBKa K YCTHOMY OIIPOCY.

13

I. N3yueHwe TEOpPETUYECKOr0 MaTephaia IO TEME:
«IleHooOpa3oBaHue M 1IEHOBAs TIOJIUTUKA TIPEATIPUATHS B
chepe TpaHCIOpTa»

[TonpazymeBaeTcs pabora ¢ yuyeOHOW JUTEpaTypou IO
BOMNIPOCaM JJIsi CaMOCTOSITEJILHOW TOJATOTOBKH (1, 2,
3, 4, 5].
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Howmep Tembl

Tpyno-

Bunbl camocToaTensHO# paboTh €MKOCTh
JUCHUTIIHBI
(dacwl)
2. lloaroroBka K BBICTYIUICHHSIM Ha IPAKTUYECKOM
3aHITHH C COOOIICHUSMH.
3. IlogroroBka Kk yCTHOMY OIIpOCY.
1. HN3ydeHume TeOpETMYECKOrO MaTepuaja IO TeMeE:
«KauectBO IIPONYKIUHU " YCIIYT.
KonkypeHTOCIOCOOHOCTh ~ mHpeanpustuss B cdepe
TPaHCIIOPTa»
14 [TonpazymeBaeTcs paboTa ¢ yuyeOHOH JUTEpaTypou IO 5
BOIPOCAM JUISi CAMOCTOSTENLHOM MOAroToBKU [1, 2,
3, 4, 5].
2. [ToaroToBKa K yCTHOMY OTIPOCY.
I. HN3ydeHme TEOpETUYECKOrO MaTepuaia IO TeEME:
«IIpubbutb u penTabenbHOCTh mpeanpuatus. OleHKa
3 (PEKTUBHOCTU ACATENBHOCTU MPEANPUITHS CEpBHUCA B
chepe TpaHCIIOpTa»
15 [ToapasymeBaetcsi pabora ¢ y4eOHOW JUTEPATypoOul IO 5

BOIMPOCAaM ISl CAMOCTOSITEIIbBHON OATOTOBKH [1-15].
2. lloaroroBka K BBICTYIUICHHSIM Ha MPAKTUYECKOM
3aHATHH C COOOIICHUSMH.
3. IloaroTroBka K yCTHOMY OITPOCY.
4. IToaroToBKa K pelIeHUIO 3a1a4.

Hroro 3a cemectp 4 40

HToro mo nucnurimHe 61

5.7 KypcosBblie padoThbI

KypcoBas paboTa yueOHBIM IJIAaHOM HE MPEyCMOTPEHA.
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6 YueOHO-MeToaMYeckoe U MHGOPMAILMOHHOE 00ecrieyeHre JUCIMIIINHBI

a) OCHOBHAs JIUTEpaTypa:

1 Xwibnos, E. H. DxoHommka u ynpapiieHHe COIHAIBLHOI cdepoii
[DnexTponHbIil pecypc]: yueOnuk / E.H. XKwunbnor, E.B. Eropos; nmox pen. E.H.
Kunbnora, E.B. EropoBa. — Dnekrpon. nan. — Mocksa: [amkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexum JOCTyma:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3arm. ¢ skpaHa. CBOOOIHBINA JOCTYII
(maTa oopamenns 11.01.2019)

2 Komenesa, T.H. Pojib M MecTO CepBUCHBIX YCJAYr Ha BO3IYIIHOM
Tpancnopre: yueonoe nocodue [Tekcr] / T.H. Komenesa. — CIIG.: M3ngarenscTBO
«KymetUurpOpMIIpecey, 2017. — 89 ¢. KonuaectBo sx3emmusipoB 30.

3 KomapoB, H.M. VYmnpapieHue Ka4yecTBOM H HHPpaCcTpPyKTypa
NnpeanpusiTuii ceppuca ObITOBOI M OQUCHONH TeXHHKM [DJIEKTPOHHBIN pecypc]:
yuebHoe mnocobue / H.M. Komapos, T.U. 3Bopeikuna, A.B. Makcumos, JI.B.
CymsunHa. — OnekrpoH. g1aH. — Mocksa: COJIOH-IIpecc, 2012. — 128 ¢. —ISBN
978-5-91359-105-0 - Pexum mocryma: https://e.lanbook.com/reader/book/13809/#1.
— 3ar. ¢ skpaHa. cBoOOIHBIN gocTyn (nara oopamenus 11.01.2019)

0) TomOTHUTENbHAS JIUTEpaTypa:

4 Koponesa, E.A. CepBucoaorus [Tekct]: texctbl nekmuii. Yacte 1/ E.A.
Koponesa, B.C. Ilammn. — Cankt-IletepOypr, 2016. KonuuectBo sx3emiuisipoB 20.

5 Opranm3anus U IIAHUPOBAHMeE JeSITEJLHOCTH NMPeANPUATHH cepBHcAa:
Metoa. yka3. Mo M3Y4YEHUIO AUCHUIUIMHBI U TUIAHBl CEMUHAPCKUX 3aHATHil. JlJis
ctyaeHToB ['®, KO u 3O [snekTpoHHbIil pecypc, Teker| / Jlemmna O.H., Komenesa
T.H. - CII6.: I'YT'A, 2014. - 37c. KomuuectBo 3x3emmsipoB 150.

B) TMepeyeHb pecypcoB HMH(POPMAILMOHHO-TEICKOMMYHUKAIMOHHOW CETH

«MHTEpHET:!
6 Bo3aymnslii kogeke P® ot 19.03.1997 Ne60 @3 (pen. ot 31.12.2017)
[DneKkTpOHHBIN pecypcl]. - Pexum JIOCTyTIA:

http://www.consultant.ru/document/cons_doc LAW_ 13744/ - cBoOOmHBINA JOCTYI
(mata oopamenus 11.01.2019).

7 denepasibHble aBHALMOHHBIE NpaBWiIa [DJIEKTPOHHBIM pecypc]. -
Pexxum nmoctyma: http://www.favt.ru/dokumenty-federalnye-pravila/ - cBoGoaHBI#
noctyn (garta ooparnenns 11.01.2019).

8 Oduumanbubiii caidt @eaepanbHoOil CJayKObl ToCyAapCTBEHHOM
CTATHCTHKHU [DJEeKTpoHHBIH pecypc]. - Pexum gocryma: http://www.gks.ru/
cBoOOmHbIN moctyn (mata oopamierns: 11.01.2019).

9 Odummanbuelii caiit MunucrepcrBa ¢unancoB P® [DnexTpoHHBII
pecypc]. - Pexum mocrtyma: http://www.minfin.ru/ru/ csobomnbiii goctym (nata
obpamenus: 11.01.2019).

10 Opunuanbueblii caidt DenepanbHO HAJIOTOBOI CJIY:KObI [ DIEKTPOHHBIH
pecypc]. - Pexwmm gocryma: http://www.nalog.ru/ cBoGomsbiii  moctyn (mata
obpamienus: 11.01.2019).
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https://e.lanbook.com/reader/book/61076/#1
https://e.lanbook.com/reader/book/13809/#1
http://www.consultant.ru/document/cons_doc_LAW_13744/
http://www.favt.ru/dokumenty-federalnye-pravila/
http://www.gks.ru/
http://www.minfin.ru/ru/
http://www.nalog.ru/

11 Od¢umummanbHblii cadT DenepajibHOH AHTHMOHOIOJIBHON CJIYKOBI
[DnexTpoHHbI pecypc]. - Pexum npocrtyma: http://www.fas.gov.ru/ cBoOoaHbII
noctyn (narta ooparienns: 11.01.2019).

12 Opuumanbubiii caiit banka Poceun [DnextponHsiii pecypce]. - Pexxum
nocryma: http://www.cbr.ru/ ceoboanslii octym (mara oopamenus: 11.01.2019).

13 OdunuanbHblii caiT )kypHajga «Bonpocbl IKOHOMUKH» [DJIEKTPOHHBIN
pecypc]. - Pexum nmoctyma: http://www.vopreco.ru/  cBoOoaHBIN J0CTyH (IaTa
obpamenus: 11.01.2019).

r) mnporpaMMHOoe  obecmedeHue  (JIMIEH3MOHHOE), 0as3bl  JIaHHBIX,
UH(POPMAITMOHHO-CIIPABOYHBIE H TIOMCKOBBIC CUCTEMBI:

14 bubamorexka CIIOI'Y T'A [OnextponHbsiii pecypc]. — Pexxum noctyma:
http://www.biblioclub.ru / ceo6omusrii mocTym (mara oopamenus: 11.01.2019).

15 Poccumiickasi HanmuoHaJIbHAsA OuOIMOTeKAa [DJEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nir.ru / cBoGoaHbIii gocTyn (nata oOpaliCHHS:
11.01.2019)

7 MaTepHaJIbHO-TEXHHYECKOe o0ecnevyeHue U CIUNINHBI

Y4yeOHO-MeTOAMYECKHIT ~ KaOMHET ¢  OQUCHBIM  OOOpyJOBAaHHEM ISt
OMEpPAaTUBHOTO PA3MHOXKEHUS WJUIFOCTPATUBHOTO M Pa3IaTOYHOro MaTepHalia
(aynutopuss Ne 322), aynutopuu 315a, 319, obGopynoBaHHbIC MJisi MPOBEIACHUS
NPaKTUYECKUX PaOOT CpPEACTBAMHU OPITEXHUKH, KOMIIBIOTEpAMH C BBIXOJOM B
HHuTepHeT.

Komribroteps ¢ BeixonoM B uHTepHET (aya. 322, 105, 400).

MynsTUMeaNIHBINA IPOEKTOP, KpaH (aya. 319).

8 Obpa3oBare/ibHble U HH(POPMANIMOHHBbIE TEXHOJIOTHH

B nporecce mpenoaBanus AUCHUILUIUHBI « DKOHOMUKA TIPEANPUATHS CEPBUCA»
UCIIOJIB3YIOTCSl KJacCu4yeckue (opMbl M METOJbI OOYYEHUS: BXOJHOW KOHTPOJb,
JICKIIMH, TTPAKTUYECKUE 3aHATHUS, KPYTIIbIA CTOJI, CAMOCTOSITEIIbHAS paboTa CTyACHTA.

B pamkax n3ydeHus AUCIMIUIMHBI MPEANOaracTcsl HCIOIb30BaTh CIICIYIOTHE
o0paszoBaTeIbHbIEC TEXHOJIOTHH.

BxoaHOl KOHTpOJL TpeaHA3HAYeH [JIs BBIABICHHS YPOBHS YCBOCHUS
KOMITETCHIIUA 00yJaronuMcsi, HEOOXOAMMBIX TIEpe]T U3YICHUEM JTUCIUTUIHHEI.

TpamuuuoHHass JEKIHUS COCTaBISIET OCHOBY TEOPETHUECKOrO0 OOydYeHHS B
paMKax JUCHUIUIMHBI ¥ HAaNpaBJIeHa HA CHUCTEMAaTU3UPOBAHHOE W3JIOKCHUE
HAKOIJICHHBIX W AaKTyaJIbHBIX HAY4YHBIX 3HaHWi. Jlekuus mpemHasHaueHa is
PACKPBITHSI COCTOSIHUSI M TEPCHEKTUB PA3BUTHS COIMOJOTHU M TICUXOJIOTHH
yIOpaBiieHHs B cepBrce. Ha JeKIuu KOHIICHTPUPYETCS] BHUMAaHKUE OOydYarolIuXcs Ha
HanOoJiee CIOXHBIX M Y3JIOBBIX BOMPOCAX, CTUMYJIUPYETCS UX aKTHUBHAs
MO3HABATENIbHAS JIEATETLHOCTD.

Benymmm MeTomoM B JIEKIMHM BBICTYNAET YCTHOE W3JIOKEHUE Y4eOHOTO
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MaTepuaa, KOTOPBIM COIPOBOXKAAECTCA OJHOBPEMEHHOM JEMOHCTpAaLMEN CIanioB,
Co3laHHBIX B cpene PowerPoint, mpu HEOOXOAMMOCTH MPHUBIEKAIOTCS OTKPBITHIC
HNHTepHeT-pecypchl, a TaKKe JIEMOHCTPALIMOHHBIE W HATJISAHO-WUTIOCTPALMOHHbBIC
MaTepualIbl U IPAKTUYECKUE TPUMEPHI.

[IpakTueckue 3aHATHS 10 JOUCLMIUIMHE MPOBOASATCA B COOTBETCTBUHU C
y4eOHO-TEMaTUYECKUM IUJIAaHOM 10 OTAENbHBIM Tpynnam. Llenp mnpakTHueckux
3aHATHN — 3aKpenuTh TEOPETUYECKUE 3HAHUS, MOJIyYCHHbIE OO0YyYaroluMHUCA Ha
JEKUUSIX U B PE3YJIbTATE CAMOCTOSITEIBHOTO U3YyUYEHUs COOTBETCTBYIOIIMX Pa3JI€NIOB
PEKOMEHAYEMOU JIUTEpaTyphbl, a TaKXe MNPUOOPECTH HayadbHbIE MPAKTUYECKUE
HaBBIKU JUCIHUILIMHBI « JKOHOMHUKA MPEANpUATUs cepBucay. [Ipaktuueckoe 3aHsITHE
MpeIHa3HAYCHO Uil 0oJyiee TIIyOOKOTO OCBOSHHS W aHaiM3a TEM, W3ydaeMbIX B
paMKax JaHHOW AUCHUIUIMHBL. B mpormecce mpoBeIeHHS NPAKTUYECKOTO 3aHSITUA
OpraHU3yIOTCA  MYyOJMYHBbIE BBICTYIUICHUS  CTYACHTOB TEpea  ayJduTOpHEi,
CIIOCOOCTBYIOIIUE PA3BUTHUIO Yy HHUX YMEHHUSA COINOCTABISATH JIaHHBIE Pa3HBIX
UCTOYHUKOB U 0000IIaTh WX, YMEHHUS CBSA3BIBATh TEOPETHUUYECKUE TOJIOKECHHUS
JUCHUIUIMHBI « DKOHOMHUKA MPEANPUATUS CEPBUCA» € KOHKPETHBIMU CHUTYAIUSIMHU.
PaccMmartpuBaemble B paMKax MPAaKTUUYECKOIO 3aHATHS 3aJaHUsl, CUTYallUU, IPUMEPHI
U IpoOsieMbl UMEIOT MPO(PECCHOHATIBHYIO HANPAaBICHHOCTh U COJIEPKAT AJIEMEHTHI,
HeoOXoauMbIe N7t POPMUPOBAHUSI KOMIIETEHIIMN B paMKax MOATOTOBKU OakaiaBpa
no HampasieHuto «CepBuC». ['JIaBHBIM coOAepKaHUEM NPAKTHUYECKOTO 3aHATHS
ABJISIETCA UHIUBUyaJIbHAS MTPAKTHYECKasi pad0oTa KaXK10ro CTYJICHTA.

Kpyrnplit cTon mo AWCHUILIMHE MTPOBOJMTCS B COOTBETCTBUU C Y4€OHO-
TEMAaTUYECKUM TUIAHOM I10 OTAEIBHBIM rpynnam. Llenb npoBeaeHust Kpyriioro croyia
— 3aKpENUTh TEOPETUUYECKUE 3HAHMS, TTOJYYECHHbIE 00YUYalOIIMMUCS Ha JICKIUSIX U B
pe3yJibTaTe CaMOCTOSITEIBHOTO ~ H3YYEHHUSI ~ COOTBETCTBYIOIIMX  Pa3AeioB
PEKOMEHAYEeMOM JHUTEpaTyphbl, a TaKXKe MNPUOOPECTH HAyalbHbIC MPAKTUYECKHUE
HaBBIKM U YMEHUS MO JUCHUIUIMHE «DKOHOMHUKA MPEAnpusiTus cepBuca». Kpyribii
CTOJl TIpelHa3Ha4yeH i1 Oojee TIyOOKOrO OCBOCHHUS W aHaiW3a OTIEIbHBIX
BOIIPOCOB, M3Y4YaeMbIX B paMKax JAaHHOW IHUCUMIUIMHBI. B mporecce nmpoBeneHus
KPYTJIOTO CTOJIa OPTaHU3YIOTCS MyOJUYHbIC KOJUIEKTUBHBIE OOCYKIEHUS OTAEIbHBIX
3apaHee ONpPEICIEHHBIX BOIPOCOB TEMBI, BBICTYIUIEHHUS CTYJIEHTOB IIepen
ayJIMTOpPUEH, CIOCOOCTBYIOIINE Pa3BUTHIO Y HUX YMEHHUS COIMOCTaBIATH JTaHHbBIC
Pa3HBIX UICTOYHUKOB M 0000IIaTh UX, YMEHHUS CBS3BIBATH TEOPETUUECKUE MOJOKEHUS
JUACIUTUIAHBI « DKOHOMUKA MPEINPUITUS CEPBUCA» C KOHKPETHBIMU CUTYaLIUSIMH.

UreHne JNEKIMN Y MPOBEACHUE MPAKTHYECKUX 3aHATUNA TAKXKE MPEATNOaraet
MPUMEHEHUE UHTEPAKTUBHBIX (PopM 0OydeHUs (MHTEPAKTUBHBIX JICKIIUM, TPYTIITIOBBIX
JUCKYCCHM, aHAIN3a CUTyallMd U MMHUTALMOHHBIX MOJEIEH W Jp., B TOM YHCIE C
Y4€TOM  PErMOHaJIbHBIX  OCOOCHHOCTEH  mpodecCHoHaIbHON  NESITEIBbHOCTH
BBIITYCKHUKOB M MOTpeOHOCTEN pabdoTojareneil) sl pa3BUTUS y OOy4YaroIUXCs
HABBIKOB KOMaHJIHOW pa0dOThI, MEXKTMYHOCTHON KOMMYHUKAIIUH, IPUHATHS PEIICHUN
Y JIUJICPCKUX KAYECTB.

CamocrosiTenpbHasi paboTa CTyJ€HTa SBJISETCS COCTABHOM YacThIO y4eOHOM
pabotel. Ee 0CHOBHOM 11e/bI0 SIBISIETCS (POPMUPOBAHUE HABBIKA CAMOCTOSITEIIHHOTO
npuOOpEeTeHUs] 3HAHWUW 1O HEKOTOPhIM HE 0C000 CIIOKHBIM — BOIIPOCaM
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TEOPETUYECKOT0 Kypca, 3aKpelyieHHe | YIIyOJIeHWe TMOJY4YeHHbIX 3HaHU,
CaMOCTOsITeNIbHAsT paboTa CO CIPAaBOYHHKAMHU, NEPUOJUYECKUMHU HU3JAHUAMU U
HAYYHO-TIONYJISIPHOW JIUTEpaTypod, B TOM YHCIE HAXOAALIMMHCA B TJI00ATbHBIX
KOMIBIOTEpHBIX ceTsaX. CamocrosiTenbHass padoTa NOJApa3yMeBAaeT BbINOJIHEHHE
y4eOHBIX 3a[JaHHii, B TOM YUCII€ U UHAWBUIAYAIbHBIX, OJYYaeMbIX CTYJICHTOM TOCIE
KaXJI0ro 3aHsATHA. Bce 3agaHus, BBIHOCHMBIE Ha CaMOCTOSATENBbHYIO padoTy,
BBITOJIHSIOTCSL CTYIGHTOM JIMOO B KOHCIIEKTE, TMOO Ha OTJENBHBIX JIUCTax (opmara
A4 (no yka3zanuto npenojasateiisi). KOHTpoap BBINOJHEHUS 3aaHUI, BBIHOCUMBIX Ha
CaMOCTOSITENIbHYIO paboTy, OCYIIECTBIISIET MIPENO1aBaTENb.

9 (I)OHI[ OLHCHOYHBIX CPEACTB A MNPOBCACHUHA TEKYHIECro KOHTPOJIA
yYcnneBaeMoCTH, HpOMe)I(yTO‘IHOﬁ aTTeCTallii 110 U TOraM OCBOCHHUSA JUCHUITIINHDBI

@OoHJ OLICHOYHBIX CPEACTB IO JUCHUIUIMHE «OJKOHOMHMKA MPEANPUATHUS
CEepBUCA» NPEIHA3HAYEH ISl BBISIBJICHUS W OLEHKA YPOBHS M KauyecTBa 3HAHUI
CTYIEHTOB II0 pe3yjbTaTaM TEKYLIEro KOHTPOJIS U NPOMEXKYTOUYHOU ATTECTALUU I10
UTOraM OCBOEHUS IHUCLMIUIMHBI B BHUJIE 3a4€Ta B TPETbEM CEMECTpPE M JK3aMEHa B
YETBEPTOM CEMECTPE.

@oHJ OLICHOYHBIX CPEACTB Ul TEKYILIEro KOHTPOJIS BKIKOYAET: BOIPOCHI JUISA
YCTHBIX OIPOCOB, TEMBI JUIsl COOOIICHUN 1 3aJaHus ISl peLIeHMs 3a/1a4.

Texylmui KOHTPOJIb YCIIEBAEMOCTH U IIPOMEKYTOYHAS aTTeCTalys IIPOBOAATCS
B coorBercTBUM ¢ «llomokeHneM © TEKyleM KOHTpPOJIE YCIIEBAEMOCTH U
OPOMEXYTOUHOM  aTTecTallud  CTYJEHTOB  (peepabHOrO  TOCYIapCTBEHHOIO
OIOPKETHOrO0  00pa30oBaTEIbHOIO YUYpeXAeHHs BbIcliero oOpa3zoBaHus «CaHKT-
[lerepOyprckuit  rocyJapCTBEHHBIM  YHMBEPCUTET  TIPaKIaHCKOM  aBHAIUW,
oOy4aronuxcs 1o nporpaMmmaM BbICIIEro 00pa3oBaHus — MporpaMMamM OakaiaBpuarta
¥ TporpamMmam crernuanurera (hopmbl, NEPUOTUYHOCTE U TMOPSIOK)». Texymimii
KOHTPOJIb YCIEBAEMOCTH OOYYarOUIMXCsl BKJIOYAET YCTHBIE OMPOCHI, COOOIIECHHS U
3aJlaHus, BBIJJAaBAEMbIE HA CAMOCTOSITENbHYIO pabOTy MO TeMaM JIUCLMIINHBI.

YCTHBIA ONpPOC MO BONPOCAM BXOJHOIO KOHTPOJIS, KOTOPBIA SIBJISIETCS
DJIEMEHTOM TEKYILEro KOHTPOJIA YCIEBAEMOCTH, NPEIHA3HAYEH [JI BBIABICHUS
YPOBHSI YCBOCHMSI KOMIETEHLUNA O0YyYaroluMcsi, HEOOXOAUMBIX Mepe]] M3YyYCHHEM
JUCLUIUIMHBL. Y CTHBIM OIIPOC IO BOIIPOCAM BXOJHOI'O KOHTPOJISI OCYILECTBIAETCS 110
BOIPOCaM, Ha KOTOPBIX Oasupyercs yutaemas aucuuiumHa (m. 9.4). YcerHelil onpoc
IPOBOANUTCA HAa Ka)J/JIOM NPAaKTUYECKOM 3aHSATHH B TeueHue He Oozee 10 MUHYT ¢
LIEJIBI0 KOHTPOJISI YCBOEHHUsI TEOPETUYECKOIO0 MaTepuasia, U3JIaraéMoro Ha JIEKLIUU U
IIPEANOJIAraeT OTBET CTYNEHTOB. BKIIFOUaeT mepedyeHb BONPOCOB U MOJEIUPOBAHUE
cutyauuii. IlepedeHb BOINPOCOB OMNpENEsieTCs YpPOBHEM MOATOTOBKU Yy4eOHOM
Ipynnbel, a  TakkKe  HMHAMBUAYAJbHBIMH  OCOOEHHOCTSIMH  OOyYaronIuxcs.
MopenupoBaHue CUTyalMil TpeCTaBIsAeT COOOW MPOEKTUPOBAHUE TPENO/IaBaTesieM
TUIIOTETUYECKUX CUTyallMid, B KOTOPBIX MOXET OKa3aTbCi CTYAEHT TpH
CONPUKOCHOBEHUHM C PEAJbHOCThIO. Peakuus CTyleHTa Ha CMOJEIMPOBAHHYIO
CUTYallMIO OyJeT MoKa3aTeaeM TOr0 YCBOMJI OH YUYeOHbIN MaTepHuall Ui HET.
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Pemenue 3amau B npouecce o0ydeHuUs: ONpeaemseTcsi, ¢ OJTHOM CTOPOHBI, TEM,
YTO KOHEUHBbIE IeJM OOY4YEHHUsI CBOJATCS K OBJAJACHHUIO YYallMMUCI METOJaMU
pelIeHusT ONpeIeNICHHON CUCTEMbl SKOHOMHMUYECKHX 3anady. C Apyroid CTOpPOHBI, OHA
OTIpEJIENSIETCS U TE€M, YTO TOJIHOIIEHHOE JOCTHMIXKEHHUE LieJied 00y4YeHUs: BO3MOXKHO
JUIIb C TOMOUIBI0 PEHICHUS CTYJEHTaMU CHUCTEMbl Y4YeOHBIX 3aJlaHuil U
HPKOHOMHYECKUX 3aJad. Takum oOpa3om, pelieHHe 3aaad B Ipolecce O00yuyeHus
HPKOHOMHUKH BBICTyMaeT M Kak LieJb, M Kak CpeACTBO oO0yueHus. Baxueiimein
dbyHkuuen pemieHuss 3aaad  sBisieTcss GyHKUMS (GOPMHpPOBAHUS M Pa3BUTUA Y
oOydaronmxcst OOHIMX YMEHHUW M HABBIKOB PEIICHUS HIKOHOMHYECKHMX 3ajad,
CBSI3aHHBIX C Oyay1el mpodecCHOHATBHOMN AESITEIbHOCTHIO.

CooOmienne  —  OpPOAYKT  CaMOCTOSITENIBHOW ~ pabOThl  CTYJEHTA,
MPEACTABIAIONINI cCOO0M MyOJIMYHOE BBICTYIJICHUE 0 MPEACTABICHHUIO MOTYYEHHBIX
pe3yibTaTOB  pEHICHUS  OMNpEACNICHHONW  Y4eOHO-NpPaKTUYeCKOM,  y4eOHO-

MCCIIE0BATENIbCKON U HAYYHOU TEMBI.

KonTposs BeINONHEHUS 3a/1aHusl, BBIIaBAEMOT0 Ha CAaMOCTOSITENIbHYIO PadoTy,
npeciielyeT coO0M 1eJIb CBOEBPEMEHHOT'O BBIABICHHS IIJIOXO YCBOEHHOTO MaTepuaa
JTUCHMUIUIMHBL JIJIs1 TOCIEAYIOMEd KOPPEKTUPOBKHU WJIM OpraHU3alliud 00s3aTeIbHOMN
KOHCyJIbTallMM. [IpoMexxyTouHas arrectanus MO MTOTaM OCBOCHUS JWCIUILIMHBI
MPOBOAMTCA B BUJE 3a4éTa B 3 CEMECTpe M dK3aMeHa B 4 cemecTpe. 3aU€T U IK3aMeH
MO3BOJISIFOT OLIEHUTh YPOBEHb OCBOCHHUS KOMIIETCHIMM 32 BECh NMEPUOJ N3YUCHUS
JUCHUIUIMHBL. 3a4€T M SK3aMEH IMPEIIoaratoT OTBET Ha BOIPOCHI U3 MEpPEYHs
BOIIPOCOB, BBIHECEHHBIX Ha 3a4€T M 3K3aMeH. K MOMEHTY clauu 3a4éTa U dK3aMeHa
JOJDKHBI OBITH OJIArOMOIYYHO MPOHACHBI TPeAbIAyIe (hOPMbI KOHTPOJIS.

Meronuka GOpMHUpOBaHUS PE3YIbTUPYIOIMIEH OIEHKU B 00sA3aTeIbHOM
MOPSJIKE YUUTHIBAET AaKTUBHOCTDH CTYAEHTOB Ha JIEKIUAX U MPAKTUUYECKUX 3aHATHUAX,
y4acTHue CTYACHTOB B KOH(EPEHIUAX U MOJTOTOBKY UMHU MyOJIMKAIIUNA, YTO OTPAKEHO
B OaJIbHO-PEHTHUHTOBOM OIIEHKE TEKYIIEro KOHTPOJS YCIEBAEMOCTH U 3HAHUU
CTyIeHTOB B 1. 9.1. Onucanue mKanbl OUEHUBAHUA, UCIIOJIB3YEMOM JJIsI TPOBEACHUS
MPOMEKYTOUYHBIX aTTECTAllM, IPUBEACHO B M. 9.5.

9.1 ba/IbHO-PETHHIOBAas OLIEHKA TEKYIIEero KOHTPOJSI yCHEeBAEMOCTH M
3HAHMH CTYJACHTOB

OOmrast TPyI0EMKOCTh IHUCHUILIMHBI COCTABISICT 5 3adeTHhIX eauHuIl, 180

aKaJIeMUYECKUX YacoB. BuJ MpoMexyTOYHOro KOHTpOJsl — 3aueT (3 ceMecTp) u
sK3ameH (4 cemectp).
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KonuuectBo Gasios Cpoxk
Tema/Bu yueOHBIX 3aHATHI KOHTPOJIS
(OLICHOYHBIX 3aJI1aHHH), (mopsiko-
. [Tpu-
MO3BOJISTIOIINX CTYJCHTY ) Munu- Makcu- BBIN Ve
MIPOJAEMOHCTPUPOBATh JOCTUTHYTHIA | MaJbHOE | MAaJIbHOE HOMED
YpOBEHH C(HOPMUPOBAHHOCTH 3HAYEHHUE | 3HAYEHHE | HEJICIH C He
KOMIICTCHIINI Hayaja
ceMecTpa)
Cemectp 3
AyIUTOPHBIC 3aHATHUS
Jlexmust 1 (Tema 1) 1 1,5 1 -
ITpakTuyeckoe 3ansitue 1 2.8 4.2 2 -
Jlekius 2 (Tema 2) 1 15 2 —
ITpakTrueckoe 3aHsTHE 2 2,8 472 3 -
ITpakTrueckoe 3aHsTHE 3 2,7 4,2 4 -
Jlexuus 3 (Tema 3) 1 1,5 4 -
ITpakTnyeckoe 3ansitue 4 2,7 472 5 -
[TpakTyeckoe 3aHsATHE D 2,7 472 6 -
Jlexius 4 (Tema 4) 1 15 6 —
[TpakTudeckoe 3ansTre 6 2,7 4,2 7 -
[TpakTudeckoe 3anstue 7 2,7 4,2 8 -
Jlekius 5 (Tema 5) 1 15 8 —
[TpakTudeckoe 3ansTre 8 2,7 4,2 9 -
ITpakTrueckoe 3ansTre 9 2,7 472 10 -
Jlexuus 6 (Tema 6) 1 15 10 —
ITpaxtnueckoe 3ansitre 10 2,7 4,2 11 -
ITpakTueckoe 3ansitue 11 2,7 4,2 12 -
ITpakTudeckoe 3anstue 12 2,7 4.9 12 -
Jlextus 7 (Tema 7) 1 1,5 13 —
ITpakTudeckoe 3anstue 13 2,7 4,2 14 -
ITpakTnyeckoe 3anstue 14 2,7 4,2 14 -
HToro UHO 00513aTeJbHBIM BHIaM 45 70 . _
3aHATHI
3auer 15 30 — —
Hroro nmo gucuumjinfe 60 100 — —
IIpemuasibHbIEC BUIBI
AEeATEIbHOCTH
(111 yyeTa npu onpeaeeHuH N N N N
PeUTHHrA)
VYyactre B KOH(DEPEHIINH 110 TeMaM B 10 B B
JUCHUILINHBI
Hayunas nyGnukanus rno temam — 10 — —
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KonuuectBo Gasmios Cpoxk
Tema/Buj yueOHBIX 3aHATUI KOHTPOJIS
(OLICHOYHBIX 3aJI1aHHH), (mopsiko- Mou-
MO3BOJISIOIINX CTYICHTY MuHu- Makxcu- BBIi MeIzIa-
NPOAEMOHCTPUPOBATh JOCTUTHYTHIM | MaJbHOE | MaJbHOE HOMEp
ypOBEeHb C(HOPMUPOBAHHOCTHU 3HAYCHHUE | 3HAUCHUEC | HEJIEIH C fHe
KOMIIETCHIINI Hayaja
ceMecTpa)
JUCITUTUTIHBI
HToro 1onoJiHUTEILHO _ 20 _ _
NpPeMHUAJIbHBIX 0aJ1J10B
Bcero mno gucuMminHe A _ 120 _ _
peiiTuHra

IlepeBoa 6a/1510B 0AJ1JIbHO-PEUTHHIOBOM CHCTEMBI B OLIEHKY ISl 3a4eTa

KoaunuecTtBo 0a/1710B 1o bPC

Ounenka (1o «akajeMu4eCKo» mKaJe)

60 u Ooitee «3aUTCHO»
MeHee 60 «HE 3aYTCHO»
Cemectp 4

AyJIUTOpHBIE 3aHATHS

Jlexius 8 (Tema 8) 1 15 1 —
ITpakTudeckoe 3anstue 15 4.7 7,2 2 -
Jlexius 9 (Tema 9) 1 15 3 —
ITpakTudeckoe 3anstue 16 4.7 7,2 4 -
Jlekrus 10 (Tema 10) 1 1,5 5 —
ITpakTueckoe 3ansitue 17 4.6 7,2 6 -
Jlekrus 11 (Tema 11) 1 1,5 7 —
ITpakTrueckoe 3ansTre 18 4.6 7,2 8 -
Jlekrus 12 (Tema 12) 1 1,5 9 —
ITpakTudeckoe 3anstue 19 4.6 7,2 10 -
Jlexmus 13 (Tema 13) 1 1,5 11 —
ITpakTudeckoe 3anstue 20 4.6 7,2 12 -
Jlexuus 14 (Tema 14) 1 1,5 14 —
Jlexuus 15 (Tema 15) 1 1,5 16 -
[TpakTuyeckoe 3ansTre 21 4.6 7,2 17 -
[IpakTrueckoe 3ansiTue 22 4.6 7,6 18 -
HToro UHO 00513aTeJbHBIM BHIaM 45 20 _ _
3aHATHI

IK3aMeH 15 30 — —
HToro nmo nucuunjinHe 60 100 — —

IIpemuajabHbIe BUABI
AEeATEJIbHOCTH

(1151 yyeTa npu onpeaeeHuu
PeUTHHrA)
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KonuuectBo Gasmios Cpoxk

Tema/Buj yueOHBIX 3aHITHI KOHTPOJIS
(OLICHOYHBIX 3aJI1aHHH), (mopsiko- Mou-
MO3BOJISIOIINX CTYICHTY MuHu- Makxcu- BBIi MeIiIa-

NPOAEMOHCTPUPOBATh JOCTUTHYTHIM | MaJbHOE | MaJbHOE HOMEp

ypOBeHb C(HOPMHUPOBAHHOCTH SHaueHWe | 3mauenme | Hemempc | 0

KOMIIETCHIINI Hayaja
ceMecTpa)

Yyactre B KOH(GEPEHIIUU M0 TeMaM _ 10 _ _
JUCITUTUTIHBI

Hayunas myOGnukaus mo temam . 10 B .
JTVCIIMTITAHBI

HTOro 10noJJHUTEILHO _ 20 _ _
NpPeMHUAJIbHBIX 0aJ1J1I0B

Bcero mno aucuMminHe IS _ 120 _ _

peiTHHIa

IlepeBoxa 0a/1/10B 0AJJIBHO-PEUTHHIOBOM CHCTEMBI B OLICHKY VISl IK3aMeHa 110
«aKaJieMU4ecKoiD) mKaJie

Kouauuecto 0a/10B 1o bPC OueHka (1o «aKkajgeMnu4ecKon)
mKaJe)
90 u 6onee 5 — OTIMYHO
75+89 4 — «XOopoIIo»
60+74 3 — «YZOBJIETBOPUTEIHHO»
meHnee 60 2 — «HE YJOBJIETBOPUTEIHHO

9.2 MeToanyecKkue PpeKOMEHJAALUMH 10 TMPOBEJICHHUI0 INPOLEIYPHI
OLICHMBAHUS 3HAHUI, YMEHU!l M HABBIKOB U (MJH) ONBITA JAeATEJIbLHOCTH,
XapaKTepHU3yIIIUX ITANbI (POPMHUPOBAHUA KOMIIETCHIMHI

[Tocemenne NEKIMOHHOTO 3aHATHS OOydaroOIIMMCs OIeHWBaeTcss B 1 Oa.
Benenue nexmmonHoro korcrekra — 0,2 6amioB. AKTUBHOE y4acTHE B OOCYKICHHUH
JIMCKYCCHOHHBIX BOIIPOCOB B X0/1¢ JieKIuu — 110 0,3 6asos.

[Tocemienre MpakTUIECKOTO 3aHATHS C BEJICHUEM KOHCIIEKTa OIICHUBAETCS B 2,7
Oamna (o 1 u 2 mpakTuueckomy 3aHsaTHio — B 2,8 0amna) (3 cemectp). CoolmieHme —
1o 1 6amna (3 cemectp). YerHbiit onpoc — 10 0,5 6a/ioB (1o MpakTHYECKOMY 3aHSTHIO
1 12— 1o 0,4 6amna) (3 cemectp). Yuactre B 00CY)KJICHUH BOIPOCOB KPYIJIOTO CTOJIA
— 1o 0,9 6amos (3 cemectp).

[Tocemenre MpaKTUIECKOTO 3aHATHS C BEJICHUEM KOHCIIEKTa OIICHUBaeTcs B 4,06
Oamna (o 15 u 16 nmpaktudeckomy 3anstuio — B 4,7 6ana) (4 cemectp). CooOleHue —
1o 2 6amnoB (4 cemectp). YcTHBIH onpoc — 10 0,6 6ayioB (o 15 u 16 mpakTHYECKOMY
sansTHio — 10 0,5 6aia) (4 cemectp). Pemenue 3agau — o 0,4 6amia (4 cemectp).
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9.3 TembI KypcOBBIX PaGOT MO AMCUMUILINHE
Hanucanne KypcoBbIX paboT y4eOHBIM IJITAHOM HE TIPETyCMOTPEHO.

9.4 KoHTpoJibHBIE BONPOCHI ISl TPOBEJEHUS] BXOJHOI0 KOHTPOJIA
OCTATOYHBIX 3HAHMII 110 00eCTeYNBAIOIINM IUCUUILINHAM

BOHpOCI)I BXOJHOI'O KOHTPOJIA IO JUCIHUILIINHC «MatemaTukan:
1.

VIIPOCTUTL BEIPAKEHIe:

6a"b?
3
2ac?

b

2

3B7169b KOPEHD:
o/ 8(a*)3H0
VIpocTuTh BhIpazKeHue:

a® — ab?
ab + b?

Bomnpocsl BX0gHOT0 KOHTpoJIA 1o aucuuiuinae «[IpaBoBeneHuey:
1. IIpaBoBbIE OCHOBBI KOMMEPYECKON KOHIleccuu ((ppaHuaiizunra)
2. ComepxaHue TpaBa COOCTBEHHOCTH: BO3HHUKHOBEHHE, MPHUOOpETEHHE U
MpEeKpaIieHue MpaBa COOCTBEHHOCTH.
3. [IpaBoBOE TIOJIOKEHHE AKITMOHEPHOTO OOIIECTBA. Y CTaBHBINA KaMTAJI, aKITHH
1 (DOHJIBI aKITMOHEPHOT'O OOIIECTBA.

Bonpockl  BXOAHOTO  KOHTpOJISI N0  JUCHUIUIMHE  «DKOHOMHUKA U
MPEANPUHUMATEIIbCTBOY

1. OcHOBHBIE ATambl Pa3BUTHUS AKOHOMHUKU, COBPEMEHHBIE JKOHOMHUYECKHE
TEOPHH.

2. DKOHOMHYECKHE 3aKOHBI ¥ MIPUHIIUTIIBI, METOJIbI SdKOHOMHUKH.

3. MeTtoap! ¥ TeOpUH SKOHOMUYECKON HAYKH TIPH OCYIIECTBICHUH YKCTICPTHBIX
U aHAJIMTUYECKUX padoT.

9.5 Onucanue nokasarteJieii 1 KpUTepreB OLEHNBAHUS KOMIIETEHI[UH HA
Pa3JIMYHBIX 3Tanax ux GopMUPOBaHMS, ONIMCAHME HIKAJ OLlCHUBAHUS

Orarbl GOpMUPOBAHUS
Jleckpuntopsl [Tokazarenu
KOMITETCHIIUU
3HaTh Meronapl ompezenenust kpyra | MeTtoasl ompejenieHusl Kpyra 3ajaad B
3a/1a4 B TIpoliecce pa3paboTKH | mpolecce pa3paboTKH OW3Hec-TUIaHa,
OusHec-TIaHa, oOecreueHus | 00ecTieueHUsI HHOPACTPYKTYPHOU
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JleCKpHNITOPEI

Oranbl GOpMUPOBAHUS
KOMITETEHIIUU

Ilokazarenu

UHQPACTPYKTYPHOM

HNOJJICP)KKU U DKOHOMUYECKOU
0€30MacHOCTH. Mexanusm
BbIOOpA ONTUMAJIbHBIX
CIIOCOOOB pelieHusl 3ajay B
paMKax IOCTaBJICHHOW LEJH,
UCXOId U3  JIEUCTBYIOLIUX
MPABOBBIX HOPM, HMEIOIINXCS
pecypcoB. AJTOpUTM BbIOOpa
ONTUMAJIbHBIX CIIOCOOOB  HX
pelieHus, UCXOJIs u3
JEHUCTBYIOIIUX PaBOBBIX
HOPM, HMMEIOIIMXCS PEeCypcoB
U OTPAaHWYEHHUM B IpoLECCce

pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus
MH(}pacTpyKTypHOI
MOJIIEPKKH. MeTtoabl

YIPaBJICHUSI CBOUM BPEMEHEM,
BBICTPAWBAHUS W PEANU3ALMNHU
TPACKTOPUHM CaMOpPa3BUTHUSA Ha
OCHOBE IIPUHLINATIOB
oOpa3oBaHMsl B TE€UEHHE BCEU
’KU3HU B IIpolLiecce pa3paboTKu

OusHec-mIaHa, oOecHeueHus
uH(DpacTpyKTypHOI
MOAJAEPIKKH. MexaHn3m

yIPaBJICHUsS] CBOUM BPEMEHEM,
dbopmupoBaTh TPAEKTOPHIO
camMOpa3BUTHsA B  Ipoliecce

pa3paboTku Ou3Hec-TIIaHa,
obecrnieueHus
MH(}pacTpyKTypHOI
MOICPKKA ¥ DKOHOMHYECKOM
0€30IacCHOCTH. Mexanuszm
peanu3anuu TPACKTOPUH
CaMOpa3BUTHS HA  OCHOBE
MPUHITUTIOB CaMOOOpa30BaHUS
B Iporecce  pa3paboTku
Ou3Hec-mJIaHa, OOecIeUeHHUs

nH(DpacTpyKTypHOI
MTOJICPKKHA M DKOHOMHYECKOM

MMOAACPIKKH )41 AKOHOMHUYECKOMN
0e30IacHOCTH B oeirsix CEpBUCHOTO

00CITy>)KUBaHUS peAnpUsATHIA
TpaHCTIOPTHON  cdepbl.  MexaHusm
BbIOOpa  ONTHUMAJBHBIX  CHOCOOOB
pereHws 3aja4 B paMKkax
MOCTAaBJICHHON  IE€IM, HWCXOAs U3
JCHCTBYIOIINX  TPAaBOBBIX  HOPM,

UMEIOIINXCS PECYPCOB U OTPAaHUUICHUI
B TIporiecce pa3paboTKu Ou3Hec-TIIaHa,
obecrieueHus HHPpaACTPYKTypHOU
MOJIICPIKKH U YKOHOMUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO
oOCTy>KUBaHUS MPEANPUATAN
TpaHCHOPTHOM  cdepbl.  AJNTOPUTM
BBIOOpA ONTUMAIBHBIX CIIOCOOOB HUX
pEIICHMS, HWCXOIsi W3 JEeHCTBYIOIINX
MIPaBOBBIX HOPM, UMCIOIIHUXCS
PECYpPCOB M OTpaHUYCHHUN B IMpoliecce

pa3paboTKu Ou3Hec-IIaHa,
oOecrieueHus MH(DPaCTPYKTYpHOU
MOJIICPIKKA " HKOHOMUYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO
oOCITyKBaHUS MPEANPUATAN
TPAHCIIOPTHOMN cdepsi. Mertopl
YIPaBJICHUS CBOMM BPEMEHEM,
BBICTpANBaHUS u peanu3anuu

TPAaCKTOPUHM CaMOPA3BUTUSA HAa OCHOBE
OPUHLUIIOB 00pa3oBaHUs B TEUEHUE
BCEH >KM3HU B MpOIECCE pa3padOTKH
OW3Hec-IUIaHa, oOecrieycHus
UHPPACTPYKTYPHOU  TOINACPKKA U
HKOHOMHUYECKOM 0€30MaCHOCTHU B LIEISAX
CEPBUCHOTO o0cCy)KUBaHUs
NPEANPUATANA TPAHCHOPTHOU cephl.
Mexanusm yIpaBIeHUS CBOUM
BpeMeHeM, (OPMHUPOBATH TPAECKTOPHIO
camMoOpa3BUTHUS B Ipoliecce pa3paboTKu
Ou3Hec-IUIaHa, oOecrieyeHus

UHOPACTPYKTYPHOU  TOIIEPKKH U
HKOHOMHUYECKOM 0€30MMacCHOCTH B HEIISAX
CEPBUCHOTO 00CITy>)KUBaHUS
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Oranbl GOpMUPOBAHUS

JlecKpunTopsI [Toka3arenu
KOMITETEHIIUU
0€30MacHOCTH. MeTtoapl | IpeAnpUsATANR  TPaHCIOPTHOU ChEpHI.
OCYIIECTBJICHUS MexaHusM peanuzallud  TPACKTOPUHU
MapKETUHTOBBIX CaMOpa3BUTUSI HAa OCHOBE MPHUHIIUIIOB

UCCICIOBAHUM pBIHKA YCIIYT,
MOTHBAIMIO TIOTPEOUTENCH U
KOHKYpPEHTOB B Ipoliecce
pa3paboTku Ou3Hec-IIIaHa,
obecrieueHus
uHPPaACTPYKTYpPHOU
MOIJICPKKA M AIKOHOMHYECKOM
0e30MacHOCTH. Metonpl
MPOJIBIDKCHUSIT W TPOJAKH
CEPBUCHOTO TIPOAYKTa, B TOM
YHUCJIe C MOMOIIBIO OH-JIalH |
WHTEpPHET  TEXHOJOTUHA B
mporiecce pa3paboTku Ou3HeC-
IUIaHa, oOecrieueHus
HHPPACTPYKTYpHOH
MOJACPKKH M SKOHOMHUYECKOM
0€30I1aCHOCTH. MeTtosl
oTpeecHUS, aHajm3a,
OIICHKH MIPOU3BOICTBEHHO-
SKOHOMHUYECKHX TMOKa3aTeleun
B Ipouecce  pa3paboTku
OM3Hec-mIaHa, oOecIeueHus

MH(}pacTpyKTypHOI
MOAJIEPKKA M HIKOHOMHYECKOM

0€30IacCHOCTH. MexaHusm
MIPUHATHUS AKOHOMHYECKU
000CHOBAHHBIX

VIIPABJICHYECKUX PEIICHUA B
mporiecce pa3paboTku Ou3HEC-
IUIaHa, obecrieyeHus
uH(DpacTpyKTypHOI

MOJACPKKH M SKOHOMHYECKOM
0C30I1aCHOCTH. MexaHu3m
obOecrieueHUsT PKOHOMHUYECKOM
3O PEKTUBHOCTH  CEPBHUCHOM
JEATEIBHOCTH TIPSIIPHUATHS B
nporiecce pa3paboTku Ou3Hec-
IJIaHa, obecrieueHus

MH(DpaCTPyKTypHOI

camo00pazoBaHuUs B nporecce
pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus uHPPaACTPYKTYpHOU
MOJJIEPKKU U HKOHOMHUYECKOM
0e30MacCHOCTH B LEJSIX CEPBUCHOIO
oOCITyKHBaHUS IpeanpUsITUN
TPAHCIIOPTHOM cdephl. MeTtopl
OCYIIECTBICHUS MapKETUHTOBBIX
UCCJIEI0BaHUM pBIHKa YCIIYT,
MOTHUBALINIO norpedurenei U

KOHKYPEHTOB B TIpoliecce pa3paboTKu
OM3Hec-IIaHa, oOecrieyeHus

UHOPACTPYKTYPHOU  TMOIIEPKKH U
HKOHOMHUYECKOM 0€30MMaCHOCTH B LEISX
CEpPBUCHOTO o0CTy>KUBaHUS

NPEANPUATANA TPAHCHOPTHOU cephl.
Metonbl NPOABMKEHUS M TPOJAKHU
CEPBUCHOIO MPOAYKTA, B TOM YHUCIE C
IIOMOIIBI0  OH-JJAWH W  HWHTEPHET
TEXHOJIOTUA B MpoLEcce pa3padOTKu

OW3Hec-IUIaHa, oOecrieycHus
UHOPACTPYKTYPHOH  TOIICPKKH U
IKOHOMUYECKON 0€30MacHOCTH B HENSIX
CEPBUCHOTO o0cCTy>KUBaHUS
NPEANPUATANA TPAHCTIOPTHOU cephl.
MeTtobl OIPEICIICHUS, aHau3a,
OIICHKHU MIPOU3BOICTBEHHO-
HKOHOMUYECKUX noKasaTesen B
mporiecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus UHDPACTPYKTYPHOU
MOIICPKKA u YKOHOMHUYECKOM
0e30MmacHOCTH B LEJISIX CEPBUCHOTO
o0Cy>KUBaHUS MpeANpUATAN
TpaHcnopTHOM  cdeprl.  Mexanusm
TIPUHATHUS SKOHOMHUYECCKHU
000CHOBaHHBIX YIPABICHUYECKUX
pelieHnii B mpoiecce  pa3pabOTKu
OW3Hec-IIIaHa, oOecrieyeHus

WHOPACTPYKTYPHOU  TOIJEPKKH U
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JleCKpHNITOPEI

Oranbl GOpMUPOBAHUS
KOMITETEHIIUU

Ilokazarenu

MMOAACPKKH U AKOHOMHUYECKOMN

0€30MacHOCTH. Mexannusm
dbopMmupoBaHus  1ene  u
3a1a4. Mexanusm
MIPUMEHCHUS METOJIOB
OpraHu3alyy IUIAHUPOBAHUS U
MOHUTOPHUHTA  JEATEIbHOCTH
CEpPBUCHOM KOMIIAaHUH.

MexaHn3M OpraHu3anuu Hux
BBIIIOJIHEHHWsT B IIpolecce

pa3paboTku Ou3Hec-IIIaHa,
obecrieyeHus
HHPpACTPYKTYpHOH

MOJACPKKH M SKOHOMHUYECKOM

0€30I1acCHOCTH. MeTtosl
BBIOOpA OpraHU3aIMOHHBIX
petieHuid 11 (PopMUpPOBaAHHS
CEpBUCHOM CHUCTEMBI
00CITyKUBaHUS c
HCIIOJIb30BaHUEM METOJI0B

OpTaHU3allMA W YTPaBICHUS B
nporiecce pa3paboTku Ou3Hec-
IUIaHa, obecrieueHM
MH(}pacTpyKTypHOI
MOIJICPYKKH U DKOHOMHUYECKOM.
Anroputm MIPUHSTUA
OpPraHHU3alMOHHBIX  PEIICHHUU
M0 PAa3BUTHUIO KJIUEHTYPHBIX
OTHOIIECHUH MPEANPUATHS
TpaHCHOPTHOW  cdepsl U
chepbl TOCTENIPUMMCTBA Ha
TpaHCIIOpTE B IIpolecce
pa3paboTku OM3HecC-TUIaHa,
oOecrnieuyeHus

uH(DpacTpyKTypHOI
MOJICPKKA M DKOHOMHYECKOM

0€30MacHOCTH. MeTob
pa3paboTku KOMILIEKCa
MEPONPUATHN 110

OpraHu3aly, IUIAHUPOBAHUIO
W MOHUTOPHUHTY AEATEIbHOCTH
CEpBUCHOM KOMIIaHUHU B

PKOHOMHYECKOU 0€30IaCHOCTH B OeAax

CEPBUCHOTO o0CIy>KUBaHUS
MPEANPUATAN TPAHCIIOPTHOM Cdephl.
Mexanusm obecrnieueHus
HKOHOMUYECKOIN 3¢ (HeKTUBHOCTH
CEpPBHUCHOM JIESITETbHOCTH

MPEANPUATAS B TIPOIECCe Pa3padOTKH
OW3Hec-IIIaHa, oOecrieucHus

UHPPACTPYKTYPHOU  TOINACPKKA U
HKOHOMHUYECKOM O€30MacHOCTH B LIEIIAX
CEPBUCHOTO 00CITyKUBaHUS

MPEANPUATAN TPAHCIIOPTHOM Cdephl.
Mexanusm (QopmupoBaHus 1ened u
3a/1ay  JIEATEIIBHOCTU IOJpa3eieHUui
CEpBUCHOM JIEATENbHOCTU
npeanpuatTus. Mexanusm NpuUMeHEHUs
METOJ0B OPTraHU3ALMHU [LJIAHUPOBAHUS
u MOHUTOPHUHTA NEATEIbHOCTH
CEPBHUCHOW KOMIIAaHWUU B TPAHCIIOPTHOM
chepe u B cepe rocrenpuruMcTBa Ha
TpaHcnopTe. MeXaHu3M OpraHu3aluu
WX  BBITIOJIHCHHUS B nporecce
pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus MH(DPACTPYKTYpHOU
MOAJIEPKKU U HKOHOMHUYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO
oOCITyKBaHUS MPEANPUATAN
TPAHCIIOPTHOMN cdepsi. Mertonpl
BBHIOOpA OPTaHM3AIMOHHBIX pEIICHUIN
JUIS dbopmupoBaHus CEpPBUCHOM
CUCTEMBI o0cIy>KUBaHUS c
UCITOJIb30BAaHUEM METO/I0B
OpraHu3alliid ¥ YOpaBJICHHUS B
nporecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus MH(DPACTPYKTYpHOU
MOAJIEPKKU u HKOHOMHUYECKOM
0e30MacHOCTH B ILEJSIX CEPBUCHOTO
o0CTy>KUBaHUS MpeANpUATAN
TpaHCHOPTHOM  cdepbl.  ANTOPUTM
MIPUHATHS OPTaHU3AIMOHHBIX PEIICHUIM
1o Pa3BUTHIO KIIMEHTYPHBIX
OTHOLIEHUI MPEANPUITUS
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Oranbl GOpMUPOBAHUS

MOIICPIKKU U SKOHOMHUYECKOM.
MexaHu3M OpraHu3aluOHHOTO
00CITy’>kKUBaHUSI aBUAIIMOHHOU
UHPPACTPYKTYPHI U
OpraHU3aIMOHHOTO
oOecrieueHus nporecca
CEPBUCHOTO OOCITYXKUBaHUS B
a’poriopty W Ha  OopTry
BO3/IYIIIHOTO CylHa B
mporiecce pa3paboTku Ou3HecC-
IUIaHa, obecrieueHus
uH(DpacTpyKTypHOI
MOJIEPKKHA ¥ HIKOHOMHYECKOM
0€30MacHOCTH. Mexanuszm
OpraHW3allid ¥ TPOBEICHUS
MapKETUHTOBOTO aHanmsa
MOTPEOHOCTH B  CEPBUCHBIX
yciIyrax B adporopTy W Ha
OOpTy BO3AYIIHOTO CyJHa B
mporiecce pa3paboTku Ou3HecC-
IUIaHa, obecrieyeHus
uH(DpacTpyKTypHOI
MOJICPKKHA M HIKOHOMHYECKOM
6e3onacHocT. Metoasl cOopa
aKTyaibHOM uHpopManuu 00
yJIOBJIETBOPEHHOCTH KJIMEHTOB
B IIEJIAX pa3paboTKu Ou3Hec-
IUIaHa, oOecrieueHMs
MH(}pacTpyKTypHOI
MOICPKKA ¥ DKOHOMHYECKOM
0€30MacHOCTH. Anroputm
pa3pabOTKU CHCTEMBI HaboOpa,
oOy4eHMS W MOTHUBAIUU
COTPYHHKOB  CTPYKTYpPHOTO
MoApa3ieliecHuss B IEIIX
pa3paboTku OM3HeC-TUIaHa,
obecrieueHus

nH(DpacTpyKTypHOI
MO/IJICPKKHA ¥ IKOHOMHYECKOM

JlecKpunTopsI [Toka3arenu
KOMTICTCHIINH
nporiecce pa3padoTKu OM3HEC- | TpaHCHOpTHOM  chepbl W cdepsl
TUTaHa, oOecrieueHus | TOCTENPUMMCTBA Ha TPAHCIOPTE B
UHPPACTPYKTYPHOI nporecce pa3paboTku Ou3Hec-TIIaHa,

oOecrieueHus uHPPACTPYKTYpHOU
MOJIICPKKU u HKOHOMUYECKOM
0€30macHOCTH B LENSAX CEPBUCHOIO
0OCITy)KHBaHUS OpeanpUsITUNA
TPaHCIIOPTHOM cepsl. Mertonbl
pa3paboTKu KOMIUIEKCa MEPONpPUSITUN
[0 OpraHM3allid, IUIAHUPOBAHUIO U
MOHHUTOPHUHTY IeSITeIbHOCTH
CepBUCHOM KOMIIAaHMM B Tpoliecce

pa3paboTKu Ou3Hec-IIJIaHa,
oOecrieueHus UHDPACTPYKTYPHOU
HOJIEPHKKU u HKOHOMHUYECKOM
0e30MacHOCTH B LEJISIX CEPBUCHOTO
00CTyKUBaHUS NpEeANpUATAN
TpaHCopTHON  ceprl.  MexaHusm
OpraHM3alMOHHOTO oOcIy)KUBaHUs
aBUAIMOHHON  HHPPACTPYKTYpHl U
OpPraHU3alMOHHOTO obecrnieueHust

mporecca CEepBUCHOTO OOCTYKUBaHUS
B a’pOIOPTY M Ha OOPTY BO3AYIIHOTO
CyJIHa B TIpoIiecce pa3paboTKu OM3HeC-
IUIaHa, oOecreueHus
UHOPACTPYKTYPHOU  TOIIEPKKH U
HKOHOMHUYECKOM 0€30MacCHOCTH B LEISX
CEPBUCHOTO o0CIy>)KUBaHUS
NPEANPUATANA TPAHCTIOPTHOU cephl.
Mexannsm OpraHu3aluu u
MPOBEICHHUSI MApPKETUHTOBOTO aHAIIA3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’poropTy M Ha OOpPTYy BO3AYIIHOTO
CyJlHa B Mpolecce pa3paboTku Ou3Hec-
IUIaHa, oOecrieycHus
UHOPACTPYKTYPHOU  TOIIEPKKH U
HKOHOMHUYECKOU 0€30MacHOCTH B HEIISX
CEPBUCHOIO 00CITyKUBaHUS
NPEANPUATAN TPAHCTIOPTHOW cephl.
Mertopsl cbopa aKTyaJbHOU
uHdopmaruu 00 YIOBICTBOPEHHOCTH
KJIMEHTOB B IEJISIX pa3paboTku Oun3Hec-
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Oranbl GOpMUPOBAHUS

JlecKpunTopsI [Toka3arenu
KOMIETEHIUH

0€30MacHOCTH. Meronpl | miiaxa, oOecrieueHus
OpraHu3alliid W YIpaBleHUs | MHOPACTPYKTYPHOU  MOIIEPKKH U
UMYIIECTBOM  a’pOIMOPTOBOTO | SKOHOMHUYECKOM 0€30MaCHOCTH B LIEIISAX
KOMIUIEKCA M aKTUBAaMHU | CEPBUCHOTO 00CITyKUBaHUS
CEpBHUCHBIX MPEANPUATUN Ha | IPEANPUATUN TPAHCIOPTHON cdephl.
TpaHcopTeé B Tmpolecce | AITOPUTM  pa3pabOTKU  CHUCTEMBI
pa3paboTku Ow3Hec-TIaHa, | HAOOpa, OOyYeHHS W MOTHBAITUHU
oOecrieueHus COTPYIHHUKOB CTPYKTYPHOIO
nH(DPACTPYKTYpHOI NnoApa3JeieHus B LEIsAX pa3pabOTKu
HNOJJICP)KKU U DKOHOMHUYECKOW | OM3Hec-TIaHa, oOecrieueHus
0€30MacCHOCTH. Metoasl | ”HOPACTPYKTYPHOH — TOIACPKKA U
OTIPEICIICHUS nokasarelield | JKOHOMUYECKOM 0€30MacHOCTH B LIEISAX
3¢ (HEKTUBHOCTH ACSITENBHOCTH | CEPBUCHOTO o0CITyKUBaHUS
OpEeNNpUsITHs. ~ CepBUCA B | IPEANPUATUNH TPAHCHOPTHOU CQEpBI.
pamKax TPAaHCIOPTHOTO | MeTO/Ibl OpraHu3alMi M YNPaBICHUS
KOMILIEKCa B IpoLecce | UMYILECTBOM a’3pOnOpPTOBOTO
pa3paboTKu Ou3Hec-1JIaHa, | KOMIUIEKCA M aKTHUBAMHM CEPBUCHBIX
oOecrieueHus NpPEANpUATAA  HA  TPAHCIIOPTE B
HHPpaCTPYKTypHOU nporecce pa3paboTKu Ou3Hec-TIIaHa,
MOJJIEP KK M HIKOHOMHYECKOU | 0OecreueHus UH(DPaCTPYKTYpHOU
0€30MacHOCTH. MOJIEPKKU U HKOHOMHUYECKOM

0e30MacHOCTH B LEJSIX CEPBUCHOIO

o0CTyKUBaHUS NpEeANpUATAN

TPAHCIIOPTHOMN cdepsl. Mertoapr

OIIpELEIICHUS roKasaresnen

3 PeKTUBHOCTH JEeSITEILHOCTH

NpEANpUATHS CEpBHCA B  PaMKax

TPAHCIIOPTHOTO KOMILJIEKCA B MPOIIECCE

pa3paboTku OW3Hec-IIIaHa,
oOecrieueHus UHDPACTPYKTYPHOM
MOAJACPKKHU u AKOHOMMYECKOMN
0e30macHOCTH B IIEJISIX CEPBUCHOTO
o0CTy>KUBaHUS MpeANnpUATAN
TPAHCIIOPTHOMN cdepsl. OcHOBBI
DKOHOMHMYECKOMN 151 (¢brHaHCOBOM
IPAMOTHOCTH, PKOHOMHYECKOE
00OCHOBaHUE TMPHUHATHIX PEIICHMI;
CYITHOCTh W  TPHUHIUIBI  PabOTHI
COBPEMEHHBIX uH(OPMAITMOHHBIX
TEXHOJIOTUH

YMmers HUcnons3oBaTth MeTobl | [IpuMeHAT,  METOIBI  ONpPEIEIICHUS

OIIPCACIICHUA Kpyra 3a/lad B

Kpyra 3ajgad B MpoIecce pa3padOoTKu
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JleCKpHNITOPEI

Oranbl GOpMUPOBAHUS
KOMITETEHIIUU

Ilokazarenu

mporiecce pa3paboTKu Ou3HeC-
TUTaHa, o0ecrnieueHus
UHPPACTPYKTYPHOI

MOJIICPYKKA ¥ SKOHOMHUYECKOU
0€30IacHOCTH B HEeTsIX
CEpBHCHOTO  OOCTY>KUBaHUSI.
[TpuMeHITh MEXaHNU3M BhIOOpA
ONITUMAJTbHBIX CrIoco0oB
pelIieHus 3a7ad B paMKax
MOCTABJICHHOW TIEH, HCXOJs
U3 JCHCTBYIOIIUX TPaBOBBIX
HOpPM, HMEIOIIHUXCS PEeCcypcoB
U OIPpaHWYEHHUU B IpoLECce

pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus
HHPpaACTPYKTYpHOH

MOJACPKKHA U SKOHOMUYECKOM
0e30MMacHOCTH.

[IpumensThs anroput™m BeIOOpa
ONTHUMAIBHEIX CIIOCOO0OB UX
pelieHusl, UCXO nu3
JNEUCTBYIOIINX MPABOBBIX
HOPM, HMMEIOIIUXCS PECYPCOB
W OIPpAaHWYEHHUM B IMpoLEcce

pa3paboTku OM3HecC-TUIaHa,
obecrieueHus
uH(DpacTpyKTypHOI

MOAACPKKUA U SKOHOMHUUYECKOMN
0€30MacHOCTH.

[IpumensaTh METO/IbI
yIpaBJieHUs] CBOUM BPEMEHEM,
BBICTpPAUBAHUS W Peau3aiu
TPAeKTOPUM CaMOPa3BUTHS Ha
OCHOBE MIPUHITUTIOB
oOpa3oBaHUsI B TEUYEHUE BCE
KU3HH B TPOIEcce pa3paboTKu
Ou3Hec-mjIaHa, oOOecIeUeHHus
uH(DpacTpyKTypHOI
MOJIJIEPKKH M SKOHOMHUYECKOU
0€30macHOCTH.

[IpumensTh MEXaHU3M
yIpaBJeHUs] CBOUM BPEMEHEM,

Ou3Hec-TUIaHa, obecrnieyeHus
UHOPACTPYKTYPHOU  TMOIIEPKKH U
HKOHOMHUYECKOMN 0€30MacCHOCTH B LIEISAX
CEPBUCHOTO 00CITyKUBaHUS
OPEINPUITHI TPAHCIIOPTHOU cephl.
[TpumeHsITH MEXaHHU3M BbIOOpA
ONTHUMAJIBHBIX  CIIOCOOOB  PEIICHUS
3a7a4 B pPaMKax ITOCTABJICHHOW IIENH,
UCXOJII W3 JICHCTBYIOIIUX TIPABOBBIX
HOPM, MMEIOIUXCS  PECypcoB M
OTpaHUYEeHHUI B Mpolecce pa3paboTKH
Ou3Hec-TUIaHa, obecrnieyeHus
UHOPACTPYKTYPHOU  TMOIIEPKKH U
HKOHOMHUYECKOM 0€30MacCHOCTH B LEISX
CEPBUCHOTO o0CTy>KUBaHUS
NPEANPUATANA TPAHCHIOPTHOU cephl.
[TpumensTh AITOPUTM BBIOOpA
ONITUMAJIBHBIX CTIOCOOOB WX PEIICHHSI,
UCXOJII W3 JIEHCTBYIONIMX TIPABOBBIX
HOPM, HMEIOIIMNXCS  PEeCypcoB |
OrpaHUYEeHUIl B Mpolecce pa3pabOoTKH
OW3Hec-IUIaHa, oOecrieycHus
UHOPACTPYKTYPHOU  TOIIEPKKH U
HKOHOMHUYECKOM 0€30MacCHOCTH B LEIISX
CEPBUCHOTO o0cCTy>KUBaHUS
MPEANPUATAN TPAHCTIOPTHOM ChEPHI.

[IpumeHsaTh  METOIBI  yIpaBJICHUS
CBOMM BpPEMEHEM, BBICTPAMBAHUS W
peanu3anuu TPaeKTOPHUH
CaMOpAa3BUTHS Ha OCHOBE TPHHIIUIIOB
o0pa3oBaHus B T€UEHUE BCEH KU3HU B
nporecce pa3paboTku Ou3Hec-TIIaHa,

oOecrieueHus MH(DPACTPYKTYpHOU
MOAJIEPKKU U HKOHOMHUYECKOM
0e30MacHOCTH B ILEJSIX CEPBUCHOTO
o0CITyKHBaHUS MpEaNPUATUHNA
TpaHcnopTHOl  cdeprl.  [IpumeHsTH
MEXaHU3M YIPABJICHUS CBOMM

BpeMeHeM, (OpMHPOBATH TPASKTOPHIO
caMOpa3BUTHUS B IIporiecce pa3padboTKH
Ou3Hec-IUIaHa, oOecrieyeHus
WHOPACTPYKTYPHOH  TOIICPKKH U
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Oranbl GOpMUPOBAHUS

JlecKpunTopsI [Toka3arenu
KOMITETEHIIUU
dbopmHpoBaTh TPACKTOPUIO | IKOHOMHUUYECKON O€30MaCHOCTH B LEISIX
CaMOpa3BUTUA B  TIPOLIECCE | CEPBUCHOTO o0CIy>KUBaHUS
pa3paboTKu Ou3Hec-TUIaHa, | IPEANPUATAA TPAHCHOPTHOU cdephl.
obecrnieueHus [IpuMeHsATh MEXaHU3M peaTu3aluu
HH(DPACTPYKTYpHOI TPACKTOPUU CAMOPA3BUTUSA HA OCHOBE

MOIJICPKKA M HIKOHOMHYECKOM
0€30IacHOCTH.

[IprmensaTh MEXaHU3M
peanuszanuu TPACKTOPHUH
CaMOpa3BUTUS HAa  OCHOBE
IPUHLUIIOB CamMo00pa30BaHUs
B Ipouecce  pa3paboTKu
OMsHec-IIaHa, oOecIeueHus

UH(ppacTpyKTypHOU
MOJJIEPKKNA U HIKOHOMHYECKOU
0€30MacCHOCTH.
[IprmensaTh
OCYUIECTBJICHUS
MapKETHUHTOBBIX
HCCIIEIOBAHUM pBIHKA YCIIYT,
MOTHUBALIMIO MOTpeOUTEne u
KOHKYPEHTOB B  IIpoliecce

METOJIbI

pazpaboTku Ou3Hec-IIIaHa,
oOecrieueHus
MH(}pacTpyKTypHOI

MOJACPKKH M SKOHOMHYECKOM
0e30MacHOCTH.

[TpumensATH METOJIbI
MPOABMKEHUS U TPOJAKH
CEPBHUCHOTO TIPOJYKTa, B TOM
YHCJIE ¢ MOMOIIbIO OH-JalH U
WHTEPHET  TEXHOJOTMHA B
mporiecce pa3paboTku Ou3HeC-
IUIaHa, obecrieueHMs
MH(DpacTpyKTypHOI
MOJICPKKA M DKOHOMHYECKOM
0€e30MacHOCTH.

[TpumensAThL METO/IbI
OIIpEEIICHNUS, aHaJIN3a,
OLICHKU MPOU3BOJACTBEHHO-

SKOHOMHMYECKHX TIOKa3aTenei
B Iporecce  pa3paboTku

OPUHIIMIIOB ~ €caMOOOpa3oBaHMUS B
nporecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus uHPPACTPYKTYpHOU
MOJIICPKKU u HKOHOMUYECKOM
0€30MacHOCTH B IENISIX CEPBUCHOTO
00CITy>)KUBaHUS HpeATNPUSATHN
TPaHCHOPTHOH cepsbl.

[IpuMeHSTh METOJBl OCYIIECTBIICHUS
MapKETUHTOBBIX MCCIEAOBAHUN pPHIHKA
yCIIyT, MOTHBAlMIO MOTpeOuTene u
KOHKYPEHTOB B IIpolecce pa3paboTKu
Ou3Hec-IIaHa, oOecrieyeHus

UH(DPACTPYKTYPHON  MOJIIEPKKH U
HYKOHOMUYECKON 0€30I1aCHOCTH B LENSIX
CEPBUCHOTO o0cCTy)KUBaHUS

NPEANPUATANA TPAHCHOPTHOU cephl.
[IpuMeHATh METOABl TPOABMKEHUS U
MPOJIAXKH CEPBUCHOTO MPOJYKTA, B TOM
yyuciie ¢ TNOMOUIBKO  OH-JIAMH |
MHTEPHET TEXHOJOTHA B IIPOIECCE
pa3paboTku OW3Hec-IIIaHa,
oOecrieueHus UHDPACTPYKTYPHOU
MOAJACPKKHU u AKOHOMMYECKOMN
0e30macHOCTH B IIEJISIX CEPBUCHOTO
oOCTy>KUBaHUS MPEANPUATAN
TPaAHCTIOPTHOM Cephl.

[IpuMeHsTH METOABI  OMpPEACIICHMUS,
aHajau3a, OLEHKUW MPOU3BOJICTBEHHO-
AKOHOMHUYECKUX roKasaTesen B
nporecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus HH(PpaCTpyKTypHOU
MOAACPIKKHU u AKOHOMMYECKOMN
0e30MacHOCTH B ILEJSIX CEPBUCHOTO
oOCTy>KUBaHUS MIPEANPUATAN
TpaHcnopTHOl  cdeprl.  [IpumeHsTH
MEXaHU3M MPUHATUS HKOHOMUYECKHU
000CHOBaHHBIX YIPABICHIECKUX
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JleCKpHNITOPEI

Oranbl GOpMUPOBAHUS
KOMITETEHIIUU

Ilokazarenu

Ou3Hec-IJIaHa, OOeCIeUCHHS
uH(pacTpyKTypHOI
MOJJIEPKKH U IKOHOMUYECKOU
0e30I1aCHOCTH.
[IprmensaTh
TIPUHATHUS
000CHOBaHHBIX
YIPABICHUYECKUX PEUICHUNA B
nporecce pa3paboTKu Ou3Hec-
IJ1aHa, oOecrieueHu
uHPPaACTPYKTYPHOU
MOJJICPKKH U IKOHOMUYECKOU
0e30I1acHOCTH.

MCXaHHU3M
3KOHOMHWYCCKHU

[TpuMeHsTH MEXaHU3M
obecrieyeHUsT IKOHOMHUYECKOM
3 PEKTUBHOCTH  CEPBHCHOM

JESTEIBHOCTU TPEIIPUITHS B
mporiecce pa3paboTku Ou3HecC-
IUIaHa, obecrieueHM
MH(}pacTpyKTypHOI
MOJICPKKA M DIKOHOMHYECKOM
0€30IacCHOCTH.

[IprmensaTh MEXaHU3M
dbopmupoBaHus 1LIeJIeH U 3a1a4
JESATETBHOCTH TOAPA3ACICHUN
CEpPBUCHOM NEATENbHOCTH
MIPEATNPUSITHSI, MEXaHU3M
MIPUMEHEHUS METOJIOB
OpraHu3aliy TJIAHUPOBAHUS U
MOHUTOpPUHTA  JESATEIHHOCTU
CEpBUCHOM KOMIIaHUU B
TPaHCTIOPTHOM cdepe.
[Ipumensats Meroanl BbIOOpa
OpPraHU3alMOHHBIX  PEIICHUN
TSt dbopmMupoBanus
CEpBUCHOM CHCTEMBI
o0CITyXKUBaHUS C
HCITOJIb30BaHUEM METOJIOB
OpraHW3allMA W YIIPaBJICHUS B
nporiecce pa3paboTku Ou3Hec-
IJIaHa, obecrieueHus

MH(DpaCTPyKTypHOI

pelieHuii B Ipolecce
Ou3Hec-TUIaHa, obecrieueHus
UHQPACTPYKTYpHOH  TOIIEPKKU U
YKOHOMUYECKOM 0€30MacHOCTH B LENSIX
CEPBUCHOTO 00CTyKUBaHUS
OPEINpUITHI TPAHCIIOPTHOU cephl.
[IpumeHsaTh MexaHM3M OOecreueHus

pa3paboTku

SKOHOMUYECKOI 3¢ (HeKTUBHOCTH
CEpPBUCHOM JESITETbHOCTH
MPEANPUATAS B TIPOIECCe Pa3padOTKu
OW3Hec-IIIaHa, oOecrieucHus
UHPPACTPYKTYPHOU  TOIACPKKA U
YKOHOMUYECKOW 0€30MacCHOCTH B EISIX
CEPBUCHOTO o0CTy>KUBaHUS

MPEANPUATUN TPAHCTIOPTHOM ChEPHI.
[IpumensaTy MexaHu3M (popMUpOBaHUS

HeJeu u 3aja4 JICITECIILHOCTHU
MOJIPA3ICIICHUAMN CEpBUCHOM
JIEITEILHOCTHU MPEINPUSITHS,
MEXAaHU3M  NPUMEHEHUS  METOJIOB
OpraHu3anuu TTAHUPOBAHUS Hu
MOHHUTOPHUHTA IEITEIbHOCTHU

CEPBHUCHOW KOMIIAaHWUU B TPAHCIIOPTHOM
chepe u B chepe rocrenpuruMcTBa Ha
TpaHCTIOpTE, TMPUMEHATh MEXaHU3M
OpraHW3allid WX  BBITIOJTHCHHUS B
mporiecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus UHDPACTPYKTYPHOU
HOJICPKKU u HKOHOMUYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO
oOCITyKBaHUS PEITPHUSITHNA
TpaHcnopTHoil  cdeprl.  [IpumeHsTH
METO/Ibl BbIOOpa OpraHU3AIMOHHBIX
peleHun TUTSt (bopMupoBaHUS
CEpPBUCHOM CHCTEMBI OOCITYXUBAaHHUS C
UCTIOJTb30BaHUEM METOJIOB
OpraHM3alii W  YIOpaBiCHUS B
nporecce pa3paboTku Ou3Hec-TIIaHa,
o0ecrnieueHus HHDPACTPYKTYPHOU
MOJIICPIKKU U YKOHOMUYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO
00CITy)KHBaHUS PEITPHUSITHIA
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JleCKpHNITOPEI

Oranbl GOpMUPOBAHUS
KOMITETEHIIUU

Ilokazarenu

HNOJJICP)KKU U DKOHOMUYECKOU
0€30I1aCHOCTH.

[IpumensTh AITOPUTM
MPUHATHS  OPTraHU3AIMOHHBIX
permeHnn 10 Pa3BUTHIO
KIIMCHTYPHBIX OTHOIICHUH
NPEAIPUATHAS  TPAHCIIOPTHOM
cdepbl u cdepbl
rOCTCTIPUUMCTBA Ha
TpaHCTIOPTE.
[IprmensaTh
pa3paboTKu KOMILJIEKCa
MEPONPUATHN 110
OpraHu3alliy, IUIAHUPOBAHUIO
U MOHUTOPHUHTY ACSATEIHHOCTU
CEpBUCHOM KOMIIaHUU B
mporiecce pa3paboTku Ou3HeC-
IUIaHa, obecrieueHus
MH(}pacTpyKTypHOI
MOJICPKKA M DIKOHOMHYECKOM
0€30MacHOCTH.
[IpumensTh
OpraHU3aIMOHHOTO
00CITy’)KUBaHUSI aBUAIIMOHHOU
UHDPACTPYKTYPHI U
OpraHU3aIMOHHOTO
obecrieueHus nmporecca
CEPBUCHOTO OOCITYXUBaHUS B
a’poriopty W Ha  Oopry
BO3/IYIIIHOTO CylHa B
mporiecce pa3paboTku Ou3HeC-
IUIaHa, obecrieueHMs
MH(}pacTpyKTypHOI
MOICPKKA ¥ DKOHOMHYECKOM
0€30MacHOCTH.

MECTOObI

MCXaHH3M

[TIpumensTh MEXaHU3M
OpraHH3alld W IPOBEIACHUS
MapKETUHIOBOTO aHanu3a
MOTPEOHOCTH B  CEPBUCHBIX

yCcIlyrax B ad’pornopTy W Ha
OOpTy BO3AYIIHOTO CyJIHA B
mporiecce pa3paboTku Ou3HecC-

chepnl. [IpumeHsTH

TPAaHCIIOPTHOM
ITOPUTM OPUHSATHUS
OpraHU3allUOHHBIX  pEHIeHUuH  TI0
Pa3BUTHIO KJIMCHTYPHBIX OTHOIICHUHN
MPEANPUATUAS TPAHCIIOPTHOU cepbl u
chepsl rOCTEIIPUUMCTBA Ha
TpaHCIIOPTE B IIpoLiEcCE pa3padOTKU
OW3Hec-IIIaHa, oOecrieucHus
UHOPACTPYKTYPHOH  TOIIEPKKH U
HKOHOMHUYECKOU 0€30MMaCHOCTHU B LIEISAX
CEPBUCHOTO 00CITyKUBaHUS
MPEANPUATHN TPAHCIIOPTHOM Chephl.

[IpumensaTh  MeTOHBI  pa3pabOTKu
KOMILJIEKca MEpPOTPUATUN o
OpraHu3aluy,  IUIAHUPOBAHUIO |
MOHUTOPHUHTY NEeSITENHHOCTH
CEpPBUCHOM KOMIIAaHUM B TMpoIlecce
pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus UH(DPaCTPYKTYpHOU
MO IICPKKA " YKOHOMHUYECKOM
0e30MacHOCTH B LEJSIX CEPBUCHOIO
00CTyKUBaHUS MpEeANpPUATAN
TpaHcnopTHoil  cdeprl.  IIpumeHsTH
MEXaHU3M OpraHU3alMOHHOTO
oOCTy>KUBaHUS aBUAIMOHHOM
UHOPACTPYKTYPHI U
OpraHU3alUuOHHOTO o0ecrnieueHus
IpoIiecca CEPBUCHOTO OOCITYKMBaHHS
B a’pOIOPTYy M HAa OOPTY BO3AYIITHOTO
CyJIHa B IIpoIiecce pa3paboTKu OM3HeC-

IUIaHa, oOecrieycHus
UHPPACTPYKTYPHOU  TOINACPKKA U
HKOHOMHUYECKOM 0€30MaCHOCTHU B LIEISAX
CEPBUCHOTO o0cCy)KUBaHUs

NPEANPUATANA TPAHCHOPTHOU cephl.
[IpuMeHATh MEXaHU3M OpTaHU3AINHA U
MPOBEICHUS] MApKETUHTOBOTO aHAIIM3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’pornopTy W Ha OOpPTY BO3AYIIHOTO
CyJlHa B TpoIecce pa3paboTKu Ou3Hec-
IUIaHa, oOecreueHus
WHOPACTPYKTYPHOU  TOIIEPKKH U
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Oranbl GOpMUPOBAHUS

JlecKpunTopsI [Toka3arenu
KOMITETEHIIUU
IU1aHa, oOecrieueHus: | JKOHOMHUYECKOM 0€30MacCHOCTH B LIEISAX
UHQPACTPYKTYPHOM CEPBUCHOTO o0CIy>KUBaHUS

MOJJIEPKKH U IKOHOMUYECKOU
0€30IacCHOCTH.

[Ipumenstb MeToapl  cOOpa
aKTyalpHOM HH(pOpMAIH 00
YIOBIIETBOPEHHOCTH KJIMEHTOB
B LIENSAX pa3paboTKu Ou3HEc-
MJ1aHa, oOecrieueHus
uHPPaACTPYKTYPHOU
MOIJICPKKHA M AIKOHOMHYECKOM
0€30I1acCHOCTH.

[TpumeHsTH AITOPUTM
pa3paboTKu cHCTeMBbI Habopa,
oOyyeHHss W  MOTHBAIIUH
COTPYIHUKOB  CTPYKTYpPHOTO
nojApas3iesieHuss B LEJIX
pa3paboTku Ou3Hec-TUIaHa,
obecrnieueHus
MH(}pacTpyKTypHOI
MOJICPKKA M DIKOHOMHYECKOM
0€30IacCHOCTH.

[IpumensaTh METO/BI
OpraHW3allMk W YIPaBJICHUS
UMYIIIECTBOM  a3pPOIOPTOBOTO
KOMIIEKCA W aKTUBAMH
CEPBUCHBIX MPEANPUATHN Ha
TpaHCHIOPTE B Tpoliecce

pa3paboTku OM3HecC-TUIaHa,
o0ecrnieuyeHus
uH(DpacTpyKTypHOI
HNOJJEPKKA U SKOHOMHUYECKOU
0€e30MacHOCTH; NPUMEHSTh
METO/TBI OTIpeIeTICHUS
nokasarened 3PQPEeKTUBHOCTU
ACSITENIBHOCTH  TPEANPUATHS
cepBuca B pamKax

TPAHCIIOPTHOTO KOMIUICKCA B
nporiecce pa3paboTku Ou3Hec-
IUIaHa, o0OecreyeHus
nH(DpacTpyKTypHOI

MOJIJICPKKHA ¥ IKOHOMHYECKOM

MPEANPUATHN TPAHCIIOPTHOM Chephl.

[IpuMeHsTh METOIBI COOpa aKTyaTbHOMN
uHpopMaluu 00 yIOBICTBOPECHHOCTH
KJIMEHTOB B IEJISX pa3paboTku Om3Hec-

IUIaHa, oOecrieucHus
UHPPACTPYKTYPHOU  TOJNICPKKA U
YKOHOMUYECKOM 0€30MacHOCTH B LENSIX
CEPBUCHOTO 00CTyKUBaHUS

MPEANPUATAN TPAHCIIOPTHOM Cdephl.

[IpumeHsTh  anropuT™M  pa3paboTKu
CUCTEMBI ~ Habopa, 0OyuyeHus W
MOTHUBAIUU COTPYJHHUKOB

CTPYKTYPHOT'O TOAPA3CICHUS B LIEIAX

pa3paboTKu Ou3Hec-TIIaHa,
oOecrieueHus UHDPACTPYKTYpPHOU
HOJIEPKKU u HKOHOMHUYECKOM
0e30MmacHOCTH B LEJISIX CEPBHUCHOTO
00CTyKUBaHUS MpEeANpPUATAN
TpaHcnopTHoil  cdeprl.  IIpumeHsTH
METOJIbI OpTaHW3AllMd U YIPABICHUS
UMYIIECTBOM a’pOTOPTOBOTO

KOMIUIEKCA M aKTHBaMH CEPBUCHBIX
OPEeINpUsITHA  HAa  TPAHCIIOPTE B
mporiecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus UHDPACTPYKTYPHOU
TIOJIICPIKKA U YKOHOMHUYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO
o0CTy)KHBaHUS IPEIITPUSITHNA
TPAHCIIOPTHON  Cdepbl; TPHUMEHATH
METOJIbI  ONPENCICHHS IOoKa3aTelek
a3 PekTUBHOCTH NESITETbHOCTH
NPEINpHUsITHS CepBUCAa B  paMKax
TPAHCIIOPTHOT'O KOMIUIEKCa B TPOIECcCe

pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus HHDPACTPYKTYPHOU
MO IICPIKKH u YKOHOMHYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO
oOCTy>KUBaHUS PEIITPHSITHNA
TpaHcnopTHOil  cdeprl.  [IpumeHsTH
OCHOBBI SKOHOMUYECKOU u
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Oranbl GOpMUPOBAHUS

3a/1a4d B Iporiecce pa3paboTKu
Om3Hec-mIaHa, oOecIeueHus
uHPPaACTPYKTYpPHOU

HOJIJICPKKU U SKOHOMHYECKOU
oe3onacHocTH. CIoCOOHOCTRIO
MIPUMEHSATh MEXaHHM3M BBIOOpA
OIITUMAJIBHBIX CIT0C000B
pelICHUS 3aja4 B  paMKax
ITOCTABJICHHOM IICIU, HCXOJS
W3 JICUCTBYIOIIHMX IPABOBBIX
HOPM, HMEIOIIUXCSI PEeCypcoOB
U OrpaHWYEHUWHd B MpoLecce

pazpaboTku Ou3Hec-1IIaHa,
oOecrieueHus
MH(}pacTpyKTypHOI

MOJACPKKH M SKOHOMHUYECKOM
0e3omacHoct. CrtocOOHOCTBIO
MIPUMEHSATh JITOPUTM BBIOOpa
ONTUMAJbHBIX CIOCO0O0OB HX
pelieHus, HUCXOIs u3
JNEUCTBYIOIINX MIPaBOBbIX
HOPM, HMEIOIIUXCS PECypCcOB
U OrpaHWYEHUW B MpoLecce

pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus
MH(}pacTpyKTypHOI

MOJACPKKH Y ASKOHOMUUYECKOM
0€30MacHOCTH.

Hasbikamu IIPUMEHEHHUS
METOJIOB yIpPaBJIEHUS CBOUM
BPEMEHEM, BBICTPAaUBaHUS W
peanuzanuu TpaeKTOpUU
CaMOpa3BUTUS HA  OCHOBE
MPUHITMIIOB  00pa3oBaHus B
TEUCHUE BCEH JKU3HU B

JlecKpunTopsI [Toka3arenu
KOMIIETEHIIUH
0€30I1aCHOCTH. (brHaHCOBOM I'PaMOTHOCTH,
DKOHOMHYECKOE 000CHOBaHHE
NPUHATBIX PEIICHUH; CYIIHOCTh U
HNPUHIUIBI ~ padOTBl  COBPEMEHHBIX
WH)OPMAITMOHHBIX TEXHOJIOTUH
Bnaners CnocoOHOCTBIO npuMeHITh | CIIOCOOHOCTBIO TPUMEHSTh  METO/IBI
METOABl OMpPENETICHUsT KpyTra | OmpenesieH!us Kpyra 3ajad B MpoIecce

pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHus uHPPACTPYKTYpHOU
MOJIICPIKKH u HKOHOMUYECKOM
0€30MacHOCTH B IENISAX CEPBUCHOIO
00CITy>KUBaHUS HpeATNPUSATHN

TPaHCIIOPTHOM Cephl.

CrocoOHOCThIO MPUMEHATh MEXaHU3M
BHIOOpAa  ONTHUMAIBHBIX  CIOCOOOB
perIeHus 3asa4y B pamMKax
MOCTAaBJICHHOM  IIeJM, HCXOAsd U3
JNEHCTBYIONTUX  TIPABOBBIX  HOPM,
UMCIOIIHNXCS PECYPCOB U OTPAaHUUICHUI
B Ipoliecce pa3paboTKu OM3Hec-TIIaHa,

oOecrieueHus MH(DPaCTPYKTYpHOU
MOJIICPIKKA " HKOHOMUYECKOM
0e30MacHOCTH B LEJISAX CEPBUCHOTO
oOCITyKBaHUS MPEANPUATAN
TpaHcnopTHO# cepbl. CrIOCOOHOCTHIO
IPUMEHATD aJIITOPUTM BbIOOpA

ONTUMAJBbHBIX CIIOCOOOB MX pEIlEHUs,
UCXOAS W3 JEHCTBYIOIIMUX IPAaBOBBIX
HOpPM, MMEIOIIUXCS  PECcypcoB |
OrpaHUYEeHUI B Mpolecce pa3paboTKU
OW3Hec-IUIaHa, oOecrieycHus
UHPPACTPYKTYPHOU  TOINACPKKA U
HKOHOMHUYECKOM 0€30MaCHOCTH B LIEISAX
CEPBUCHOTO o0cCy)KUBaHUs
NPEANPUATANA TPAHCIOPTHOM CEPHI.

HaBbikaMu  npUMEHEHHST  METOJIOB
yIpaBiIeHUS CBOMM BPEMEHEM,
BBICTpaMBaHUs U peanuzanuu
TPACKTOPUM CaMOPA3BUTHUS Ha OCHOBE
OPUHLUIIOB 00pa3oBaHUs B TEUCHUE
BCEH JKM3HU B Ipolecce pa3paboTKu
Ou3Hec-IIIaHa, oOecrieyeHus
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Oranbl GOpMUPOBAHUS

JlecKpunTopsI [Toka3arenu
KOMIIETEHLIUH

npouecce pa3padoTku Ou3Hec- | MHPPAaCTPYKTYpHOH — MOIJIEPXKKU U
IUIaHAa, obecrieyeHus: | SJKOHOMUYECKON O€30MacHOCTH B LIEJIAX
UHPPACTPYKTYPHON CEPBUCHOIO o0CITyKUBaHUS
MOJJEPKKA M YKOHOMUYECKOW | MPEeANPUATUN TPAHCIIOPTHOU chephl.
0€e301acHOCTH B uensx | [I[puMeHeHns mexaHu3sMa ynpaBiICHUS
CEepBUCHOTO  OOCTYyXMBaHUS | CBOUM  BpeMeHeM,  (HOpMHUpOBAThH
MPEAIPUATAA  TPAHCIIOPTHOM | TPAEKTOPHUIO CAMOPA3BUTHS B MPOLIECCE
chepsl. [Tpumenenus | pa3paboTku Ou3Hec-IIaHa,
MeXaHu3Ma YIPABJICHHS | 00ECTICUEHUS uHPPACTPYKTYpHOU
CBOUM BPEMEHEM, | IOIEPIKKI " DKOHOMHUYECKOU
(dopMupoBaTh TPAaEeKTOPHIO | 0€30IIaCHOCTU B LEJIAX CEPBUCHOTO
caMOpa3BUTHs B  Ipoliecce | 00CITyKUBaHUS pEaNPUATUI
pa3paboTKu Ou3Hec-TUIaHa, | TPAHCIOPTHOM CQephl.

o0ecrnieueHus [IpuMeHeHnsT MexaHu3Ma pealn3aluu
UH(pacTpyKTypHOU TPAaCKTOPUHM CaMOPA3BUTHUS Ha OCHOBE

MOJACPKKH M SKOHOMHUYECKOM

oe3zonacHoctu. [IpumeHeHus
MeXaHu3Ma peanu3anum
TPAeKTOPUHN CaMOPa3BUTUSA Ha
OCHOBE MPHUHIIATIOB

CaMOO6pa3OBaHI/I$I B IIpomecce

pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus
uH(DpacTpyKTypHOI
MOAACPKKHU.

Hasbikamu IIPUMEHEHHUS
METO/I0B OCYILIECTBJICHUS
MapKETUHTOBBIX

WCCJICIOBAHUM PBIHKA YCIYT,
MOTHUBAIIMIO TOTpeOuTeneit u
KOHKYpPEHTOB B  Ipoliecce

pa3paboTku Ou3Hec-TIIaHa,
obecrnieueHus
MH(}pacTpyKTypHOI
MOJIIEPKKH. HaBreikamu
MIPUMEHECHUS METOJIOB
MPOABUXKEHUSI U MPOJAKH

CEPBUCHOTO TIPOAYKTa, B TOM
YHUCIIe ¢ NMTOMOIIBI OH-JIAaWH U
WHTEPHET  TEXHOJIOTUA B
mpoiiecce pa3paboTKu Ou3Hec-
IUIaHa, o0OecreyeHus

OPUHLIMIIOB ~ caMOOOpa3oBaHMUs B
nporecce pa3paboTKu Ou3Hec-TIIaHa,
oOecrieueHus MH(DPaCTPYKTYpHOU
MOJIEPKKU U HKOHOMHUYECKOM
0e30MacHOCTH B LEJSIX CEPBUCHOIO
00CTyKUBaHUS MpEeANPUATHNA
TPAHCIIOPTHOM CQEpBHI.

HaBblkamMu  mpUMEHEHUsT  METOJI0B
OCYLIECTBICHUS MapKETUHTOBBIX
HCCIIEIOBAHUM pBIHKA YCIIYT,
MOTHUBAIIUIO noTpeouTene u
KOHKYPEHTOB B Ipolecce pa3paboTKu
Ou3Hec-IUIaHa, oOecrieyeHus
UHOPACTPYKTYPHOU  TOIIEPKKH U
HKOHOMUYECKOM 0€30IacHOCTH B LENSIX
CEpPBUCHOTO o0CTy>KUBaHUS
NPEANPUATANA TPAHCHIOPTHOM CEpHI.
HaBbikamMu  mpUMEHEHHST  METOJIOB
MPOJBMKEHUS U MPOJAKUA CEPBUCHOTO
MNPOJYKTa, B TOM YHUCJIE C IMOMOILBIO
OH-JIJalH W WHTEPHET TEXHOJIOTUM B
nporecce pa3paboTku Ou3Hec-TIIaHa,

oOecrieueHus HHDPACTPYKTYPHOU
MOAJAEPIKKHU 151 AKOHOMUYECKOU
0e30macHOCTH B IIEJISIX CEPBUCHOTO
oOCTy>KUBaHUS IPEITPHSITHNA

TPAHCTIOPTHOM CheEpBhl.
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Oranbl GOpMUPOBAHUS

0€30IaCHOCTH.

Hasrikamu IPUMEHEHUS
METOJIOB oTpe/IeICHUS,
aHaJIN3a, OIICHKU
MIPOU3BOACTBEHHO-

SKOHOMMYECKHMX IIOKa3aTelei
B Tpolmecce  pa3paboTKu
Om3Hec-mIaHa, oOecIeueHus

uHPPaACTPYKTYPHOU
HOJICP)KKH M SKOHOMUYECKOMH

0€e30acHOCTH. Hasbikamu
MIPUMEHCHUS MeXaHHU3Ma
MIPUHATHUS SKOHOMHYECKHU
000CHOBaHHBIX

YIPaBJICHYECKUX PEIICHUH B
mporiecce pa3paboTku Ou3HecC-

IUIaHa, oOecrieueHus
MH(}pacTpyKTypHOI

MOJICPKKA M DIKOHOMHYECKOM
0€30IacHOCTH B HEeJsIxX
CEPBUCHOIO  OOCITy:KMBaHUS
MPEANPUATAA  TPAHCIIOPTHOM
cepnl. Hagbikamu
MIPUMEHEHUS MEXaHU3Ma
obOecrieueHrss PKOHOMHYECKOU
3 PEKTUBHOCTH  CEPBHCHOM

JCATEIBHOCTH TPEIIPHATUS B
mporiecce pa3paboTku Ou3HEC-
IUIaHa, obecrieyeHus
uH(DpacTpyKTypHOI
MOJICPKKHA M SKOHOMHYECKOM
0e30MacHOCTH.

HaBpixamu (dbopmMupoBaHus
nejJen M 3ajad JAeSITEIIbHOCTHU
MOAPA3IECIEHAN CEPBUCHOM
NEATEIbHOCTH  TPEANPUATHSA,
MeXaHu3Ma MIPUMEHECHUS
METOJIOB OpraHu3aiuu
TJIAHUPOBAHUS u
MOHUTOPUHTA  JAEATEIIbHOCTU

JlecKpunTopsI [Toka3arenu
KOMITETEHIIUU
UHQPACTPYKTYPHOM HaBblkamMu  mpUMEHEHUsT  METOJI0B
NOJJICP)KKU U DKOHOMHUUYECKOM | OTpeIeTIeHus, aHau3a, OLICHKHU

MIPOHU3BOICTBEHHO-3KOHOMHUYECKHIX
MoKasaTelied B MpoIlecce pa3padOTKu
OW3Hec-IIIaHa, oOecrieucHus

UHQPACTPYKTYPHOU  TOMNCPKKA U
HKOHOMHUYECKOM O€30MacHOCTH B LIEIIAX
CEPBUCHOTO 00CTyKUBaHUS

OPEINPUITHIA TPAHCTIOPTHOM Cephl.
HaBpikamMy DIIpUMEHEHMS MeXxaHu3Ma

IPUHATHS YKOHOMHYECKU
00O0CHOBaHHBIX yIPaBICHICCKIX
pelieHnii B Mporecce pa3pabOTKu
OM3Hec-IIaHa, oOecrieyeHus
UHOPACTPYKTYPHOU  MONJIEPKKH U
HKOHOMHUYECKOM 0€30MMaCHOCTH B LEISAX
CEpPBUCHOTO o0CTy>KUBaHUS

MPEANPUATUN TPAHCTIOPTHOM ChEpHI.
HaBbikamMn mnpuMeHEHHs MeEXaHu3Ma

obecrnieueHust AKOHOMMYECKOM
aPekTUBHOCTH CEpPBUCHOM
JEATeTLHOCTH TIPS ATPUSTHS B
nporecce pa3paboTKu Ou3Hec-TIIaHa,
oOecrieueHus MH(DPACTPYKTYpHOU
MOIICPKKA u YKOHOMHUYECKOM
0e30MmacHOCTH B LEJISIX CEPBUCHOTO
oOCTy>KUBaHUS MPEANPUATAN

TPaAHCTIOPTHOM Cephl.

HaBbikamu QopmupoBanusi 1enei u
3aa4 JIEATEIbHOCTH TMOJIpa3/IeICHUI
CEpBUCHOM JIEATENbHOCTU
MPEANPUATHS, MEXaHU3MAa PUMEHECHHUSI
METOJ/IOB OpTaHM3allMU TIAHUPOBAHUS
u MOHUTOPHUHTA NEeATEeIbHOCTH
CEPBUCHOW KOMIIAaHUU B TPaHCIIOPTHOM
chepe u B cepe rocrenpuruMcTBa Ha
TPaHCIIOPTE, NPUMEHSITh MEXaHU3M
OpraHu3alid WX  BBHITIOJHEHUS B
nporecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus HHPpaCTpyKTypHOU
MOAACPKKHU u AKOHOMHYECKOH
0e30MacHOCTH B IIEJISIX CEPBUCHOTO
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Oranbl GOpMUPOBAHUS

MMOAACPIKKH U AKOHOMHUYECKOM
0e30I1acHOCTH. HaBpikamu
IMPUMCHCHHUA MCTOJ0B BBI60pa

OpraHU3allMOHHBIX  PEIICHUM
TUTS dbopmMupoBaHuUs
CEpBUCHOM CHUCTEMBI
00CITyKUBaHUS c
HCIIOJIb30BaHUEM METOJI0B

OpraHu3allui W YINpPaBIEHUS B
mporiecce pa3paboTku Ou3HecC-
IUIaHa, obecrieueHus
MH(}pacTpyKTypHOI
MOJICPKKA M DIKOHOMHYECKOM
0€30IacCHOCTH. Hapixamu
MIPUMEHE aNTOPUTMa MPUHSATHS
OpPraHHU3alMOHHBIX  PEIICHUU
M0 PAa3BUTHUIO KJIUEHTYPHBIX
OTHOIIECHUH TIPS ATPUATHS
TpaHCHOPTHOH  cdeppl U
chepbl TOCTENPUMMCTBA Ha
TpaHCIIOPTE B TpoIlecce
pa3paboTku OM3HecC-TUIaHa,
obecrieueHus
uH(DpacTpyKTypHOI
MOJICPKKHA M IKOHOMHYECKOM
0€30IacCHOCTH.

HaBbikamu pa3paboTKu
KOMILJIEKCA MEPONPUATUH 10
OpraHU3alliH, TUIAHHPOBAHUIO
1 MOHUTOPHUHTY ACATEIHHOCTH
CEpBUCHOM KOMIIaHUHU B
mporiecce pa3paboTku Ou3HecC-
IUIaHa, obecrieueHus

JlecKpunTopsI [Toka3arenu
KOMITETEHIIUU

CEpPBUCHOM  KOMIIAHMM B | 00CITyKMBaHUS pearnpusTui
TPAHCIOPTHOM cdepe U B | TPAHCIOPTHOM Chepshl.

chepe rocrenpuuMcTBa Ha | HaBplkamMum  MpUMEHEHUsST  METOJI0B
TpaHCIOpTE, NPUMEHATH | BBIOOpa OpraHM3allMOHHBIX pelIeHUM
MEXaHM3M OpraHM3allh HX | AT dbopMupoBanus CEpBHUCHOMN
BBITIOJTHEHUsI B MPOIIECCE | CUCTEMBbI oOCTyKHUBaHUS C
pa3paboTku Ou3Hec-TUIaHa, | UCTI0JIb30BAaHUEM METOJIOB
o0ecrnieueHus OpraHM3ali ¥  YIOpaBlICHUSI B
uHPPaACTPYKTYpPHOU nporecce pa3paboTku Ou3Hec-TIIaHa,

oOecrieueHus uHPPaACTPYKTYpHOU
MOIICPKKA u HKOHOMUYECKOM
0e30MmacHOCTH B MEJISIX CEPBHUCHOTO
oOCTy>KUBaHUS MpEANPUATAN
TPAHCIIOPTHOM Cephl.

HaBblkamu ~ mpuMeHe  anropurMma
MPUHATHUS OPTAHU3AIMOHHBIX PEIICHUI
o Pa3BUTHIO KJIMEHTYPHBIX
OTHOILIEHUH IPEeANPUATUS
TpaHcnopTHOM  chepl U cdepbl
rOCTEIIPUUMCTBA Ha TPAHCIIOPTE B
nporecce pa3paboTKu Ou3Hec-TIIaHa,

oOecrieueHus UH(DPaCTPYKTYpHOU
MOJIICPIKKA " HKOHOMUYECKOM
0€30macHOCTH B IENIAX CEPBUCHOIO
o0CTy>KUBaHUS MpeANnpUATAN

TPAHCIIOPTHOM CQEpBHI.

HaBbikamu  pa3paboTkd  KOMILIEKca
MEPOIIPUATUN o OpraHu3aluy,
IJIAHUPOBAaHUID W MOHUTOPHUHIY

JEATCILHOCTH CCPBUCHOM KOMITAHUU B
mporiecce pa3paboTku Ou3Hec-TIIaHa,

oOecrieueHus UHDPACTPYKTYPHOU
HOJICPIKKH u YKOHOMHYECKOM
0e30MmacHOCTH B LEJISIX CEPBUCHOTO
oOCy>KUBaHUS MpeANnpUATAN

TPAaHCIIOPTHOM Cepshl.
HaBblkamMu mnpUMEHEHUsI MeXaHHu3Ma

OpraHM3alMOHHOTO o0CITy>KUBaHUS
aBUALIMOHHON  MHQPACTPYKTYphl U
OpraHU3alOHHOT O o0ecrnieueHus

mpoiiecca CEepBUCHOTO OOCTY>KUBAHUS
B a’pOIOPTY M HAa OOPTY BO3AYITHOTO
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JleCKpHNITOPEI

Oranbl GOpMUPOBAHUS
KOMITETEHIIUU

Ilokazarenu

UHPPACTPYKTYPHOI

HOJJCPKKA W SKOHOMHUYECKOU
0€301MacHOCTH. HaBbikamu
MIPUMEHEHUS MexXaHu3Ma
OpraHU3aIMOHHOTO

00CITy’>kKUBaHUSI aBUAIIMOHHOU
UHPPACTPYKTYPHI U
OpraHU3aIMOHHOTO

obecrnieueHus npoiiecca
CEPBHCHOTO OOCITY)KHBAaHUS B
a’pomopTy W Ha  OOpTY
BO3YIITHOTO CyIHa B
mporiecce pa3paboTku Ou3HecC-
IUIaHa, obecrieueHus
uH(DpacTpyKTypHOI

MOJIEPKKHA ¥ HIKOHOMHYECKOM

0€30IacHOCTH. Habikamu
MPUMEHEHUS MeXaHU3Ma
OpraHM3alii ¥ TPOBEICHUS
MapKETHHTOBOTO aHanmsa
MOTPEOHOCTH B CEPBUCHBIX

yCclyrax B a’pornopTy H Ha
OOpTy BO3AYIIHOTO CyJHA B
npoiiecce pa3paboTKu Ou3Hec-
IJIaHa, obOecreueHus
uH(DpacTpyKTypHOI
MOJIICP)KKA ¥ IKOHOMHUYECKOU
0€30MacHOCTH.

Hasbikamu IIPUMEHEHHUS
METOJIOB cOOpa aKkTyaJlbHOUI
uH(popmanuu 00

YIOBIICTBOPEHHOCTH KJIMEHTOB
B IEJsIX pa3paboTKu Ou3Hec-
IUIaHa, obecrieueHMs
MH(}pacTpyKTypHOI

MOJICPKKA M DKOHOMHYECKOM
0C30ITacCHOCTH. Harikamu
MIPUMCHCHUS aNropuT™Ma
pa3paboTKu CHCTEMBbI Habopa,
oOy4eHus 5 MOTHBAIUA
COTPYIHUKOB  CTPYKTYpPHOTO
moApasfieieHuss B IEIX

CyJlHa B mpolecce pa3paboTKu Ou3Hec-

IUIaHa, obecrieyeHus
UHPPACTPYKTYPHOH  MOAJEPKKUA U
HKOHOMHUYECKOM O€30MacHOCTH B LIEIIAX
CEPBUCHOTO 00CTyKUBaHUS

OPEINPUITHIA TPAHCTIOPTHOM cephl.

HaBblkamMu nOpUMEHEHUsI MeXaHHh3Ma
OpraHu3alHH U IIPOBEICHUS
MapKETUHIOBOTO aHanu3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’pornopTy M Ha OOpPTYy BO3AYIIHOTO
CyJlHa B mpolecce pa3paboTKu Ou3Hec-
ILIaHAa, obecrieyeHus
UHQPACTPYKTYpHOH  TOIACPKKU U
HKOHOMHUYECKOM 0€30MMaCHOCTHU B LEISAX
CEPBUCHOTO o0CTy>KUBaHUS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

HaBblkamMu  IpUMEHEHUsT  METOJOB
coopa akTyalbHOM wuHpoOpManuu 00
YIOBJIETBOPEHHOCTH KJIMEHTOB B LIEJIAX

pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus UH(DPaCTPYKTYpHOU
MOJIICPIKKA " HKOHOMUYECKOM
0e30macHOCTH B IIEJISIX CEPBUCHOTO
o0CITyKBaHUS IPEIITPUSITHNA

TPaAHCTIOPTHOM Cephl.

HaBpikamMy TIpUMEHEHHS aJlrOpUTMa
pa3paboTku CHUCTEMBI Habopa,
OOy4eHHSI U MOTHBALIUU COTPY/THUKOB
CTPYKTYPHOTO TOJPA3ACIICHUS B HEISX

pa3paboTku OW3Hec-IIIaHa,
oOecrieueHus MH(DPACTPYKTYpHOU
MOJIICPIKKU " YKOHOMUYECKOM
0e30MmacHOCTH B LEJISIX CEPBUCHOTO
oOCy>KUBaHUS MpeANnpUATAN
TPAaHCIIOPTHOM Cepshl.

HaBbikamMu  TpUMEHEHHST  METOJIOB
OpraHH3aIH u yIpaBIeHUS
UMYIIECTBOM a’pONOPTOBOTO

KOMILJICKCA M AaKTUBAaMH CEPBHMCHBIX
OPSANPUATAH  HA  TPAHCIOPTE B
mporiecce pa3paboTku Ou3Hec-TUIaHa,
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Oranbl GOpMUPOBAHUS

KOMIIJICKCA u dKTUBaMH

JlecKpunTopsI [Toka3arenu
KOMITETEHIIUU
pa3paboTku Ou3Hec-TUIaHa, | 00eCIIeUeHHS HHPpaACTPYKTypHOU
obecrieueHus MOIJIEPKKU u HKOHOMHUYECKOM
UHQPACTPYKTYPHOM 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
MOJJIEPKKU ¥ YKOHOMUYECKOW | OOCTYKHUBaHUS MPEAIPUATAN
0€30MacHOCTH. HaBbikamu | TpaHCcIOPTHOM  cdepbl;  TPUMEHATH
MPUMEHEHUS METOJIOB | METO/Ibl ~ OTPEJCNICHUsI IOKa3aTemei
OpraHM3ali W yopaBieHus | 3PPeKTUBHOCTH JeSITEIIbHOCTH
UMYIIECTBOM a’pONOPTOBOTO | IPEANPUATHS  CEpBHCA B  paMKax

TPAHCIIOPTHOI'O KOMIUJICKCA B ITPOLECCC

CEPBHCHBIX TPEANPUATHN Ha | pa3paboTKH Ou3Hec-TIIaHa,
TpaHCIIOPTE B Ipoliecce | obecreueHus UHDPACTPYKTYpHOU
pa3paboTKu Ou3Hec-TUIaHa, | MOANECPKKU u HKOHOMHUYECKOM
oOecrieueHus 0e30MacHOCTH B IIEJISIX CEPBUCHOTO
UHQPACTPYKTYPHOU oOCTy>KUBaHUS MPEANPUATAN

MOJJICPKKH U IKOHOMUYECKOM

TpaHcnopTHOH cdepbl. CIOCOOHOCTHIO

0€30MacHOCTH. [IpuMeHsTh | TPUMEHSATH OCHOBBI YKOHOMHYECKOU U
METO/IbI onpenencHus | GUHAHCOBOM IPaMOTHOCTH,
nokazaresied 3¢ (HEKTUBHOCTH | IKOHOMUYECKOE 000CHOBaHUE
NEATETPHOCTH  TPEANPHUATHS | IPUHATHIX PEIICHUN; CYIIHOCTh |
cepBuca B paMKax | IpUHOUIB  pabOThl  COBPEMEHHBIX

TPAHCIIOPTHOTO KOMIUIEKCa B
nporiecce pa3paboTku Ou3Hec-

IUIaHa, obecrieueHM
UHQPACTPYKTYPHOU
TIOJIJICPIKKH.

MH()OPMAIIMOHHBIX TEXHOJIOTHUH.

MakcumanbHOE KOJUYECTBO OaioB, MOJMY4YeHHBIX 3a 3a4deT (dx3ameH) — 30.
MuHHMaIbHOE (3aY4ETHOE) KOJTMYECTBO OAUTOB («3a4eT CIaHy», «IK3aMeH cian») — 15
OaJoB.

HeynoBnerBoputenbHOU ciauel 3ayeTa (IK3aMeHa) CUYMTAECTCS OIEHKA MEHee
15 GamnoB. [Ipu HEYIOBIETBOPUTETHHOM cllaue 3aueTa (dK3aMeHa) WM HESIBKE I10
HEYBAKUTEIBHON NpPUYMHE Ha 3a4yeT (9K3aMeH) SK3aMEHALlMOHHAs COCTaBJISAIOIIAst
pUpaBHUBAETCA K HYJ0. B 3TOM ciiydae ctynaeHT B yctaHoBieHHoM B CIIOIY T'A
nopsiKe 00s13aH nepecaaTh 3a4eT (9K3aMeH).

OneHka 3a 3a4yeT (PK3aMEH) BBICTABJISETCS KaKk CyMMa HaOpaHHBIX OaJIOB 3a
OTBETHI Ha J[BAa BOIIPOCA U 32 BBHIOJHEHHE 3aJaHUSI.

OTBeThI Ha BOMPOCHI OLIEHUBAIOTCS CIEIYIOUIUM 00pa3oM:

1 6ann: OTCYTCTBHE NPOJEMOHCTPUPOBAHHBIX 3HAHMM M KOMIIETEHLUHA B
paMKax 00pa3oBaTesIbHOrO CTaHAapTa (HET OTBETA HA BOIIPOC) UJIM OTKa3 OT OTBETA;

2 6anna: HET YAOBIETBOPUTEIBHOIO OTBETa Ha BONPOC, JIEMOHCTpAIUs
(dbparMeHTapHbIX 3HAaHUW B paMKax o00pa30BaTENIbHOIO CTaHJapTa, HE3HaHUE
JIEKIIMOHHOTO MaTepHaa;
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3 Oanna: HET yNOBIETBOPUTEIHHOTO OTBETa HA BOIMPOC, MHOTO HABOISIIUX
BOIIPOCOB, OTCYTCTBHE OTBETOB IO OCHOBHBIM TIOJOXEHHSM BOIIPOCA, HE3HAHHE
JEKIIMOHHOTO MaTepuaa;

4 6anna: OTBET YAOBJIECTBOPUTENIbHBIA, OICHUBACTCS KaK MHHHUMAJBHO
HEoOXOIMMBIE 3HAHHS IO BOIPOCY, MPU 3TOM IOKa3aHO XOTS Obl MUHUMAJIBLHOE
3HaHUE BCEX pa3lelioB BOIIpOca B Ipelenax JIEKIMOHHOro MaTtepuana. [Ipu stom
CTYIGHTOM  JEMOHCTPHpPYETCS  JOCTaTOYHBIA 00BEM 3HAaHUM B  paMKax
00pa3oBaTeNBFHOIO CTAHIAPTA;

S 6annos: OTBET YAOBJICTBOPUTENBHBINA, JOCTATOYHBIE 3HAHHUS B OOBEME
paboueii mporpaMMmbl, OPHEHTUPOBAHHBIE Ha BOCIPOU3BEJCHHE; HCIIOIb30BaHUE
HaYYHOH (TEXHMYECKOW) TEPMHUHOJOIMH, CTHIUCTUYECKH TPAMOTHOE, JIOTUYECKU
NpaBUIIHLHOE U3JI0KEHHE OTBETA Ha BOIIPOCH], YMEHHE JeNaTh BHIBOJIBL;

6 6ann06: OTBET yIOBIETBOPUTEIBHBIN, CTYICHT OPUCHTUPYETCSI B OCHOBHBIX
acreKTax BOMPOCa, JEMOHCTPUPYET MOJHBIE W CHCTEMATU3MPOBAHHBIC 3HAHHS B
o0BeMe paboyeil mporpaMmel;

7 0anno08: OTBET  XOPOIIUH, HO CTYACHT  JE€MOHCTPUPYET
CHCTEMaTH3HPOBAHHBIC, TTyOOKHWE W TOJIHBIE 3HAHHMS IO BCEM paslenaM padodeid
pOTPaMMBbI, HO TPEOOBAIMCH HABOISIIHNE BOIIPOCHI,

8 6annos: OTBET XOpOIIWH, OTBETOM JOCTATOYHO OXBAaYCHBI BCE Pa3/elibl
BOIIPOCA, CAMHUYHBIE HABOJAIINE BOMPOCHI, CTYACHT JEMOHCTPHUPYET CIIOCOOHOCTH
CaMOCTOSITEIIHO PEIaTh CI0KHbIE TPOOJIEMBI B paMKax pabodeill IporpaMMel;

9 6ann06: CUCTEMAaTU3UPOBAHHBIC, TIIyOOKME W TIOJHBIC 3HAHHS IO BCEM
paszienam paboueii MporpaMMBbL; CTYJCHT AEMOHCTPHPYET CIIOCOOHOCTH;

10 6annos: oTBeT Ha BOMPOC TIOJHBIA, HE OBUIO HEOOXOAMMOCTH B
JIOTIOJTHUTEITLHBIX (HaBOSIITNX BOIIPOCAX); CTY/ICHT MOKa3bIBaeT
CHCTEMAaTH3MPOBAHHbIC, TITyOOKHWE W TIOJIHBIC 3HAHHS 110 BCEM pasjeiiaM padodeid
NpOTpaMMBI,  CaMOCTOSITEJIBHO W TBOPYECKH pEIIAET CIIOKHBIE NPOOJIEMBI B
HECTaHIAPTHON CHTYyallMd B paMKax pabodvell mporpaMMbl, a TaKXKe JEMOHCTPUPYET
3HAHUS 110 MPOOJIEMaM, BBIXO/ISIINM 32 €€ TPEIeIbl.

Penrenue 3a1anuii OlieHUBAETCS CISIYIOIIUM 00pa3oM:

10 6annos: 3amanue BoimonHeHo Ha 91-100 %, pemieHue u OTBET aKKypaTHO
oopMIICHBI, BBIBOJIBI OOOCHOBAHBI, JlaHA MPABWIbHAS W TOJHAs WHTEPIPETALUS
BBIBOJIOB, CTY/ICHT apI'yMEHTUPOBaHHO 00OCHOBBIBAET CBOKO TOUKY 3PEHUS, YBEPEHHO
Y MPaBWJIBHO OTBEUYACT HA BOIIPOCHI IPEMOIaBATEIIS;

9 6annog: 3amaHue BbInosHeHO Ha 86-90 %, perieHue W OTBET aKKypaTHO
oopMIICHBI, BBIBOJIBI OOOCHOBAHBI, JlaHA TMPABWIbHAS W TOJHAs WHTEPIPETALUS
BBIBOJIOB, CTYJICHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pCHHS,
NPaBUJIBHO OTBEYAET HA BOMPOCHI MPEIIOIaBATES;

8 6annos: 3amanue BhIMOIHEHO Ha 81-85 %, Xon peunieHUs MpaBUIIbHBIM,
HE3HAYUTENIbHBIC MOTPEIIHOCTH B O(OPMIICHWH; TIpaBWIIbHAS, HO HE TIOJHAs
WHTEPIPETAINS BBIBOJOB, CTYACHT JAcT MpPaBUJIbHBIC, HO HE IOJIHBIC OTBETHI HA
BOIIPOCHI IPETIOIaBaTellsl, UCIIBITHIBACT HEKOTOPHIC 3aTPYIHEHUS B WHTEPIpPETAIHH
TIOJTYYCHHBIX BBIBOJIOB;
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7 6annos: 3amanue BbimoidHeHO Ha 74-80 %, Xon pemieHus NpaBUIbHBIM,
3HAYMTENIbHBIE TIOTPEHIHOCTH B O(opMIieHUM; TIpaBUJIbHAS, HO HE TIOJHAs
WHTEpIIpeTaldsi BBIBOJOB, CTYJICHT JlaeT IMpaBWIbHBIC, HO HE IOJHBIC OTBETHI Ha
BOIIPOCHI  MperojiaBaTess, HMCIHBITBIBAET  ONpEACIICHHbIE  3aTPyJAHCHUS B
HWHTEPIIPETAlUH IMOJTYYCHHBIX BHIBOJIOB;

6 6annog: 3aJlaHue BBITOJHEHO 66-75 %, MOAXOJ K PEIICHUIO MPaBHIbHBIN,
eCTh OIMOKH, OGOpPMIICHHE C HE3HAYUTEIBHBIMU IOTPEITHOCTSIMHU, HEMOJHAs
WHTEpIIpeTalysi BEIBOJOB, HE BCE OTBETHI Ha BOMPOCHI IperogaBaTelis MpaBUiIbHBIE,
HE CIIOCOOCH MHTEPIPETUPOBATD MOTYUYCHHBIC BBIBOJIBI;

5 b6annos: 3amanue BoINOIHEHO Ha 60-65 %, mMoAX0/ K peleHnuo MpaBUIbHBIM,
€CTh OINMOKH, 3HAYUTEJIbHbIC TOTPEITHOCTH MNpu OGOPMIICHUH, HE IOJHas
WHTEpIIpeTalysi BEIBOJOB, HE BCE OTBETHI Ha BOMPOCHI IpEIogaBaTelis MpaBUiIbHBIE,
HE CIIOCOOCH MHTEPIPETUPOBATD MOTYUYCHHBIC BBIBOJIBI;

4 6anna: 3amaHue BBIOJHEHO Ha 55-59 %, moaxoa K PEeIIeHUI0 MpaBUIbHBIN,
€CTh OIMMOKH, 3HAYUTEIbHBIC TOTPEHIHOCTH TNpH OGOPMIICHHUH, HE IOJHas
WHTEpIIpeTalysi BEIBOJOB, HE BCE OTBETHI Ha BOMPOCHI IIpEIogaBaTelis MpaBUiIbHBIE,
HE CIIOCOOCH MHTEPIPETUPOBATD MTOTYUYCHHBIC BBIBOJIBI;

3 banna: 3agaHue BbIMOJHEHO Ha 41-54 %, perieHue COIAEPKUT TIPyObIe
omuOKH, HeakKypaTHoe odopmiIeHHe padoThl, HENMpaBWIbHAS HWHTEPIpETAIUS
BBIBOJIOB, CTY/ICHT JacT HEMPaBUJIbHBIC OTBETHI HAa BOIPOCHI MPETIO/1aBaTE;

2 6anna: 3ananve BeimojHeHO Ha 20-40 %, pemieHue COAEPKUT TPyObIe
OIKOKHU, HEAKKypaTHOE OQOpMIICHHE pPadOThl, BBIBOABI OTCYTCTBYIOT; HE MOMKET
MIPOKOMMEHTHUPOBATh X0 PELICHUS 3a/lauH, JAeT HEeNPABWIbHBIE OTBETHI HA BOIIPOCHI
npenoaaBaTers;

[ 6ann: 3a7anue BBHITIOJIHEHO MeHee, yeM Ha 20 %, peleHue coaepKuT rpyobie
OIMMOKHU, CTYJIEHT HE MOXET NIPOKOMMEHTUPOBATH XOJ pELICHUS 3aJadyu, HE
croco6eH chopMyIMpOBATH BHIBOJBI IO padoTe.

9.6 TumoBble KOHTPOJbHBbIE 3aJaHUNl [JI1 TNPOBEAEHUS TEKYIIEro
KOHTPOJIS U IPOMEKYTOYHOM ATTECTALMHU M0 UTOraM O0y4eHH sl 0 JUCUMUILITIMHE

Cemectp 3

Tema 1. Cepa cepBuca B ppIHOYHON YKOHOMHUKE U HA TPAHCIIOPTE

Ilepeuens munogwix 60nPocos 0iisi YyCMHO20 ONPoca

1. Cdepa cepBuca Kak CcOCTaBHas 4YacTb HWHOPACTPYKTYpPhl PBHIHOYHOMU
HPKOHOMUKHU U c(hepbl BO3AYITHOTO TPAHCIIOPTA: CYITHOCTb, 3a7a4u, (DYHKIIUH.

2. Ilpupona u cymHOCTh yCayru, sBosonust cepol cepBuca B Poccuiickoii
denepanuu u 3a pyoeKom.

3. dakTophI, ONpeACNAIONINe BO3pacTaHUE POJIU CepBUCa B chepe BO3IYITHOTO
TpaHCTIIOpPTa, BUBI CEPBHUCA.

4. Bunel cepBucHOTrO oOCHyXMBaHUSI B cdepe TpaHCIIOpPTa, B TOM YHUCIE B
cdepe BO3AYITHOTO TPAHCTIOPTA.

IIpumepHvie memul coobujenuii
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1. O6mas xapakTepucTHka yciayr B chepe TpaHcmopTa, B TOM 4Hcie B cepe
BO3JIYIIIHOT'O TPAHCIIOPTA U UX POJIb B PA3BUTHUU YKOHOMMKH.

2. Yciyra Kak ToBap, 0COOEHHOCTH U BUBI YCIYT B cpepe TpaHCHOopTa, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTa, 00IIEPOCCUMCKUI KITacCU(UKATOP YCIYT.

3. Metoabl onpeeneHus Kpyra 3ajad B npoluecce pa3paboTku Ou3Hec-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
HEJSX CEPBUCHOTO 00CTYKMBaHUS MIPEANPUATHIA TPAHCTIOPTHOM chepbl

4. Mexanu3M BBIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIIEHHs 33Jad B paMKax
MOCTABJICHHOW LIENIW, HMCXOAS W3 JEHUCTBYIOIIMX NPABOBBIX HOPM, HMEKOLIUXCS
pECYypCcOB M OTpaHMYEHHIl B mporiecce pa3paboTKu OusHec-IIaHa, 00ecredeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEpPBUCHOTO OOCITYXMBAaHUS MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

5. AnroputMm BBIOOpa ONTUMANBHBIX CIOCOOOB MX pEIICHUS, HUCXOAA U3
JEHUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MPOIECCE
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKOM O€30M1acHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBAHHS IpPEIIPUITUN
TPAHCIIOPTHOH cephl.

6. MeToapl ympaBiIeHHS CBOMM BpPEMEHEM, BBICTpaUBaHHUS U peaU3aluu
TPACKTOPUHM CAMOPA3BUTUS HAa OCHOBE NPUHIUIOB 00pa3oBaHUs B TEUEHHE BCeEl
KU3HU B TpoOIecce pa3paboTku Ou3Hec-IiaHa, oOecredeHus MHQPaCTPYKTYpPHOI
NOJJIEP)KKA U SKOHOMHUYECKON 0O€30MacHOCTH B LEISX CEPBHCHOIO OOCITYXUBAHMS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

7. MexaHu3M yHOpPaBICHHS CBOUM BpEMEHEM, (OPMHUPOBAHUSA TPACKTOPUU
caMOpa3BUTUS B  Tpoliecce  pa3paboTku  OwusHec-IjIaHa,  OOecreyeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAaHCIIOPTHOU C(HEpHI.

8. MexaHu3M peanu3aluuu TPACKTOPUHM CaMOPa3BUTHsI HA OCHOBE IPUHLUIIOB
caMooOpa3oBaHUs B  Ipolecce  pa3pabOTKU  OW3HEcC-TulaHa,  OOeCIeUeHHUs
UHQPACTPYKTYPHOU MOAJEPKKHM M 3KOHOMHUYECKOW Oe30macHOCTH B LENsAX
CEPBUCHOTO OOCITYKUBAaHUSI PEIPHUATHI TPAHCTIOPTHOU cHephl.

9. MeTonpl OCYIIECTBICHHS] MAPKETHUHIOBBIX HCCIEAOBAHUI PBIHKA YCIYT,
MOTHUBAIIMU TOTpeOUTENIeH U KOHKYPEHTOB B Ipollecce pa3padOTKu OM3Hec-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHUYECKON OE30MacHOCTH B
LEJSAX CEPBUCHOTIO 00CITY>KMBaHUS MPEANPUITHI TPAHCTIOPTHOM ChEepHI.

10. MeTtoapl NpOABHKEHUS U MTPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIE C
MOMOILBIO OH-JIAH U MHTEPHET TEXHOJIOTHM B Mpolecce pa3pabOTKU OM3Hec-TIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KHUBaHUS MPEANPUITHN TPAHCIIOPTHOM CheEphI.

11. Mexanusm (popMupoBaHus 1eJIed U 3a7a4 ASATEIbHOCTU MOIpa3aeICHUI
CEPBUCHOM JIEATETbHOCTH MPEIIPUSITHS.

12. MexaHu3M TOpPUMEHEHUS METOJOB OpraHu3alMi [UIAHUPOBAaHUS U
MOHHMTOpPUHIA JESATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe U B
cdepe rocTenprurUMCTBA Ha TPAHCIIOPTE.
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13. MexaHu3M OpraHu3aIiii WX BBITIOJTHEHHS B IIpoliecce pa3padoTKu Ou3Hec-
miaHa, ooOecrieueHus HUHPPACTPYKTYpPHOH  TMOAJEPKKA U HKOHOMHYECKOM
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCIYKMBAHUS NPEINPUATUNA TPaHCIOPTHOU
cdhephl.

14. Metoael BbIOOpa OpraHU3alMOHHBIX pELIEHUH i1 (OpMHUpPOBaHUS
CEpBHUCHOI cHCTEMBbl OOCIYXHBAaHUS C HCIOJb30BAaHUEM METOJOB OpraHU3alUu U
yIpaBICHUS B npouecce  pa3pabOTKu Ou3Hec-IUIaHa, obecrnieueHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENSIX
CEpPBUCHOTO OOCIYXMBAaHUS MPEAIPUATHI TPAHCIIOPTHOM C(EpPHI.

15. AnropuT™M MNpUHATHS OPraHU3alMOHHBIX pENIEHUH 10 Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHUW TPEANpPUATUS TpaHCHOPTHOH cdepbl u  chepsl
rOCTENPUMMCTBA HA TpPaHCIOpPTE B Tpolecce pa3paboTKu  Ou3HEc-TIIaHa,
oOecniedueHrss UHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUs PEANPUATUN TPAHCIIOPTHOU CepBl.

16. Meronpl pa3paboOTKH KOMIUIEKCA MEPONPUITUA IO OpraHu3alluH,
IUIAHUPOBAHUIO U MOHHUTOPHUHIY JEATEIBHOCTH CEPBUCHON KOMIIAHMM B IPOLECCE
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKOM O€30M1acHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBAHHS IPEIIPUITUN
TPAHCIIOPTHOH cephl.

17. MexaHu3M  OpPraHM3allMOHHOTO  OOCIIy>)KMBaHMsSI ~ aBHALIMOHHOU
UH(QPACTPYKTYphl M OpPraHU3ALMOHHOIO OO0ECHeYeHWsl IMpolecca CEPBUCHOTO
0OCIy’KMBaHUS B a3pONOPTY U Ha OOPTY BO3AYILIHOTO CyJHA B Mpolecce pa3paboTKu
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOU
0e30MacHOCTH B IEJISIX CEPBUCHOIO OOCIY)KMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cdepsl.

18. MexaHu3Mm OpraHM3aldd M IPOBEACHHUS MApPKETUHIOBOIO aHAJIA3a
NOTPEOHOCTH B CEPBUCHBIX yCIIyrax B a’sponopTy U Ha OOpPTY BO3AYIIHOTO CyJIHA B
npoluecce pa3paboTku Ou3Hec-IIaHa, obecreyeHus UHPPACTPYKTYPHON MOAIEPIKKU
Y SKOHOMHYECKON 0€30I11acHOCTU B LIEJIIX CEPBUCHOTO OOCITYKUBAHUS MPENPUITUN
TPaHCTIOPTHOM Cepshl.

Tema 2. CepBuc Ha Tpancnopte. [Ipennpusitue cdepsl cepBuca B cdepe
TpaHCIopTa

llepeuenvb munogvlx 60npocos 07t yCMHO20 ONpoca

1. ITonsiTue «cepBuc B chepe TpaHCTOPTAY.

2. OcobenHoctu cepBuca B cdepe TpaHCIOpTa, B TOM uucie B cdepe
BO3/IyIITHOTO TPAHCIIOPTA.

3. Knaccudukanuss BUJI0B YCIyTr MpU 0OCIYy)KMBAaHUU MOTpeduTeneil B cdepe
TpaHCIIOPTa, B TOM YHCIIE B cepe BO3AYITHOTO TPAaHCTIOPTA.

4. OOcnyXWBaHHE TIACCAKUPOB B AareHTCTBE BO3YIIHBIX COOOIICHUH,
o0cCTy>)KMBaHHE MMacCaXUPOB B a3POBOK3aJe adpoIopra.

5. Ob6cny>kuBaHKE AaCCAKUPOB Ha OOPTY BO3IYLIHOTO CYy/IHA.

6. O6cnyXuBaHNE KIMEHTOB HA TPY30BOM TEPMHUHAJIE.

IIpumepnvie memvt coobuerull
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1. TIpou3BOACTBO W NPEIOCTABIEHUE YCIYr TMOTPEOUTENSIM BO3IYIIHOTO
TpaHCIIOpTA.

2. YmpapineHue mpolecCaMH U CIy)XOaMu cepBHCa Ha aBHATPAHCIOPTE,
peann3yeMbIx d4epe3 CTPYKTYphl a’dpoIopTOBOTO KOMIUIEKca (CIyObl OpraHu3aliiu
NAaCCaXUPCKUX, MOYTOBO - TPY30BBIX M MEXKIYHAPOJHBIX IMEPEBO30K) M BO3AYIIHOTO
cynHa (city»0bl OOPTIPOBOTHUKOB).

3.  @akTopbl, ONpEeACSAIONME KaueCcTBO OOCIYXHBAaHUS  BO3IYIIHBIX
IEPEBO30K:  TEXHOJIOTMYECKHE,  TEXHUYECKHUE,  COLUAIbHbIE,  KYJIbTYpPHO-
pa3BieKaTeIbHbIC U IUTAHUE.

5. TexHonoruu mpouecca cepBuca, MEXaHU3M PA3BUTHS CUCTEMbI KIMEHTCKUX
OTHOUIEHUI C Yy4eToM TpeOOBaHMI MOTPEOUTENE B NPOLIECCE OPraHu3aluud U
IUIAHUPOBAHUS JIEATEIHOCTH MPEANPUATUS CEpBUCAa B Cepe TpaHCIOpPTa, B TOM
yrcie B cpepe BO3MAYIIHOTO TPAHCIIOPTA.

6. MexaHu3M opraHu3aify Mmporecca cepBuca, BHIOOpa peCypcoB U CPEACTB C
y4eToM TpeOOBaHUI NMOTPEOUTENSI Ha MPEANPUATAA CepBHUca B cpepe TpaHCHOPTa, B
TOM 4HcJe B chepe BO3AYIIHOTO TPAHCIIOPTA.

7. Ilpenmpusitue (pupma) Kak CyOBEKT pPBHIHOYHOM  3KOHOMHKH,
OpraHU3allMOHHO-TIPaBOBbIe (OPMBI MPEANPUATHI, OCOOEHHOCTH NPEIIPUITUN
cepBuca B cepe TpaHCIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCIOPTA.

8. )Ku3HeHHBIN LMKII, BHEIIHSSI U BHYTPEHHSAS Cpe/a MpeANpUsiTUs CepBHCa B
cdepe TpaHcIopTa, B TOM YHCIE B cepe BO3AYLUIHOTO TPAHCIIOPTA.

9. OcobenHoctr (HYHKUMOHUPOBAHUS MPEANPUATUN TPAHCIOPTHOTO CEepBHUCA
(o BUJIaM TpaHCIOPTA).

10. Pucku B cepBUCHOM OM3HECE, YIIPaBICHUE pUCKaMU B chepe TPaHCIIOpTa, B
TOM 4YHcIie B c(hepe BO3YIIHOIO TPAHCIOPTA.

11. OcHoBHBIE poLEAYPBl OAHKPOTCTBA, TUKBHUIALNS NPEIIPUITUI CEPBUCA B
cdepe TpaHCIopTa, B TOM 4HCIie B c(hepe BO3IYIIHOIO TPAHCTIOPTA.

12. Metonp! onpeneneHus Kpyra 3ajad B mpoliecce pa3paboTku Ou3Hec-TuIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE€30MacHOCTU B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAaHCIIOPTHOU chepbl

13. Mexanu3m BbIOOpa ONTHUMAIbHBIX CIIOCOOOB PEIICHUs 3ajad B paMKax
NOCTABJICHHOW WENHM, HUCXOAS W3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
PECYpPCOB M OTPAaHMUCHHH B TMpollecce pa3paboTKu Ou3Hec-TuIaHa, obOecredeHus
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHOU C(hHEpPHI.

14. Anroputm BbIOOpa ONTHUMAIBHBIX CHOCOOOB HMX PEIICHHS, HUCXONAS W3
JNENUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OIPAaHUYEHUHN B MPOILECCE
pa3paboTrku OwusHec-TuIaHa, oOecrieyeHuss WHQPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0€30MacHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCIOPTHOM CeEpBHI.

15. Metoasl ympaBieHHs CBOMM BpPEMEHEM, BBICTPAMBAHUS WM pealnd3aluu
TPAaCKTOPUM CAaMOPA3BUTHS HA OCHOBE MPUHIIMIIOB OOpa30BaHUsI B TEUEHUE BCEH
KU3HH B TIpOIlEcCe pa3paboTKu OW3Hec-IiaHa, oOecredueHus WHOPaACTPYKTYPHOM
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HNOJICPKKA U HKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOTO OOCITY>KHMBAaHUS
NPEANPUATAN TPAHCIIOPTHOM ChEpHI.

16. MexaHu3Mm yIpaBl€HHUs CBOUM BpeMEHEeM, (OpPMUPOBAHMS TPAaEKTOPUU
camMOpa3BUTUs B Ipolecce  pa3paboTku  Ou3Hec-IjIaHa,  oOecredeHus
UHQPACTPYKTYPHOU MOAJEPKKHM M HKOHOMHUYECKOW O€30IacHOCTM B LENSAX
CEPBHUCHOTO OOCITY)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CQEPBHI.

17. MexaHu3Mm peanuzaluy TPAeKTOPUU CAMOPAa3BUTHUSL HA OCHOBE MPUHIUIIOB
caMooOpa3oBaHUsl B  Mpolecce pa3paboTKu  Ou3Hec-TulaHa,  OOecreueHUs
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBUCHOTO OOCITYXMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

18. MeTtonpl OCyHIECTBICHHsS] MApKETHHIOBBIX HCCIEAOBAHUW PBIHKA YCIYT,
MOTHBAIIMM MOTpeOUTENEH M KOHKYPEHTOB B TMpollecce pa3paboTKu OM3Hec-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUs PEANPUATUN TPAHCIIOPTHOU cephl.

19. MeTobl NpOABMKEHUS U TPOJAKH CEPBUCHOIO ITPOJIYKTa, B TOM UYHUCIE C
IOMOUIbIO OH-JIAWH U MHTEPHET TEXHOJIOTHH B Ipolecce pa3paboTKu OM3HEC-IJIaHa,
obecnieueHrss MHOPACTPYKTYPHOU HOJAEPKKA M SKOHOMUYECKOW OE30MaCHOCTH B
LEJISIX CEPBUCHOTO OOCIY)KMBaHUs PEANPUATUN TPAHCIIOPTHOU chepBhl.

20. Mexanu3m (opMUpOBaHUA LeJied U 3a/1a4 AESITEeIbHOCTU MOApa3IeIeHUuN
CEPBUCHOU JIEATEIBHOCTH MPEAIPUATHS.

2]1. MexaHu3M @IPUMEHEHUS METOJOB OpPraHu3aluu IUIAHHPOBAaHUSA U
MOHUTOpPUHIA JI€ATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHON cdepe U B
cdepe rocTenpuruMCTBa Ha TPAHCIIOPTE.

22. MexaHu3M OpraHu3aluy UX BBITIOJTHEHUS B Ipoliecce pa3paboTku Ou3Hec-
miaHa, oOecrieyeHus] HHPPACTPYKTYpHOH  MOAJEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cdepsl.

23. Metoapl BbIOOpa OPraHM3alMOHHBIX pelEeHUuN [ (popMUpOBaHUS
CEpBUCHOI cHCTEeMBbl OOCITYXMBAaHUS C HCIOJB30BAaHHEM METOJOB OpraHU3aluu U
yIIpaBJICHUS B npoiecce pa3paboTku OW3Hec-IIaHa, obecricueHUs
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEPBUCHOTO OOCITYKUBAHUSI MPEIIPUATHI TPAHCIIOPTHOU CHEPHI.

24. AJTOpUTM TPUHATHS OPraHU3ALMOHHBIX PEIICHHH 10 Pa3BUTUIO
KJIUEHTYPHBIX ~OTHOIICHHWW TpPEANpUsATUS TpPAaHCHOPTHOH cdepbl U chepsl
rOCTEIPUUMCTBA Ha TPAHCIOPTE B Hpolecce pa3padoTKu  Ou3Hec-IIaHa,
obecrieueHus: UHPPACTPYKTYPHOU MOJACPKKH W IKOHOMHUECKON OE€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUIATHI TPAHCTIOPTHOM ChephI.

25. Metonpl pa3pabOTKU KOMILJIEKCA MEPONPUATHA [0 OpraHu3alluu,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMIAHMM B MpOILIECCe
pa3paboTku OwusHec-TuIaHa, oOecrieyeHuss WHQPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0O€30IacHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCTIOPTHOM CepBhl.

26. MexaHu3sm OPraHU3aAIMOHHOTO o0CTy>KUBaHUS aBHUAIIMOHHON
UHOPACTPYKTYphl U OpPraHU3alMOHHOTO OOEeCledYeHHsl Mpolecca CEPBUCHOTO

96



0OCTY>KMBaHUS B a3pOINOPTY U Ha OOPTY BO3AYIIHOTO CyJHA B Mpoiiecce pa3paboTKu
Ou3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOU MOAMCPKKH M IKOHOMHUYECKOU
0e30MacHOCTH B IEJISX CEPBHCHOTO OOCITY)KWBaHUS TPEANPUATANA TPAHCTIOPTHOMN
cdhephl.

27. MexaHu3M OpraHu3allid ¥ TPOBEJACHUS MapKETUHTOBOTO aHalM3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adpoIopTy W Ha OOPTY BO3AYIIHOTO CyJTHA B
nporiecce pa3paboTku OM3Hec-TIaHa, obecrneueHus] HHPPACTPYKTYPHOU MOMIEPIKKH
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITYXUBAHUS MPEAIPUITHIA
TPAHCTIOPTHOM Cephl.
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Tema 3. Opranuzanusi TpOW3BOJACTBA Ha NPENNPUSATAN cepBuUca B cdepe
TpaHcnopTa

llepeuenvb munogvix 60npocos 01 YCMHO20 0Npoca

1. IlpousBoicTBEHHAs] CTPYKTypa MPEANPUATUS CepBHCca B cpepe TpaHCTopTa,
B TOM 4Hciie B chepe BO3AYIIHOTO TPAHCIIOPTA U €€ DJIEMEHTHI.

2. TpeboBanus (MPUHIUIIBI TOCTPOCHUS) K ONTUMAILHON MPOU3BOJACTBEHHOM
CTPYKType MNpeanpusTusi cepBuca B cdepe TpaHCIopTa, B TOM 4ucie B chepe
BO3IIIIHOI'O TPAaHCIOPTA.

3. [IIpow3BoacTBEHHBIN TpollecC Ha TMPEANpUITHH cepBuca B cdepe
TPaHCIOPTA.

IpumepHovie memwvl coobuenuil

1. IIpon3BOACTBEHHBIC OIEpaIl, TPOU3BOJACTBEHHBIN UK HA MPEATPUITHH
cepBuca B cdepe TpaHCIOpTa, B TOM 4YKcie B chepe BO3AYIIHOTO TPAHCIOPTA U €T0
COCTABJISIOLINE.

2. TeXHOMOTUYECKUM UKII, pab0UYnil MepUol, MepephIBHI.

3. Pacuer mIMTENHHOCTH TMPOU3BOJCTBEHHOTO IMKJIA W MPHUHIUIIBI €ro
OpraHu3alluu.

4. Metozpl onpeiesieHUs1 Kpyra 3ajiad B mpoliecce pa3paboTku Ou3Hec-TUIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITYKHUBAHUS MPEANPUITHIN TPAHCTIOPTHOM CheEephl.

5. Mexanu3M BbpIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIIEHUS 3ajlad B pamMKax
MOCTABJICHHOW IIeTTH, WMCXOAS U3 JEHCTBYIONIMX TIPABOBBIX HOPM, HMCIOIIUXCS
pecypcoB M OrpaHMYEHHN B mMpoliecce pa3paboTKu Ou3Hec-TIaHa, OOecredYeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MacCHOCTM B  LEJIX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOU C(EpPHI.

6. AnroputMm BBIOOpPa ONTUMAJLHBIX CIOCOOOB WX PEIICHHS, WCXOIS U3
JEHCTBYIONTUX TIPABOBBIX HOPM, UMCIOIIMXCS PECYPCOB U OTPAHUYCHUHN B MPOIECCE
pa3paboTtku OwusHec-TuiaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0OE€30MacHOCTH B IIEJIIX CEPBHCHOTO OOCTY>KUBAHHS MPEANPUSITHIA
TPaHCTIOPTHOM Cephl.

7. Mertoasl ympaBieHUSI CBOMM BPEMEHEM, BBICTPAMBAHUS W PeATU3AIMH
TPACKTOPUH CAaMOPA3BUTHS HA OCHOBE MPUHIIMIIOB OOpa30oBaHUs B TEUEHHE BCEH
KU3HU B Tpollecce pa3pabOTKM OW3HEc-TulaHa, oOecreueHus HHQPPACTPYKTypHOU
MOJAJIEP)KKA U SKOHOMHUYECKON O€30MacHOCTH B LEISX CEPBHCHOIO OOCITYXUBAHMS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

8. MexaHuW3M yHOpaBJICHWS CBOUM BpEeMEHEM, (OPMHPOBAHUS TPACKTOPUHU
caMOpa3BUTUS B  TIpoliecce  pa3paboTKu  OwusHec-IjIaHa,  OOecreyeHus
UHPPACTPYKTYpHOU MOMJECPKKHM U IKOHOMUYECKOM 0€30MacHOCTH B  LEJAX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

9. MexaHu3M peanu3aluyd TPACKTOPUU CAMOPA3BUTHUS Ha OCHOBE MPHUHITUIIOB
caMooOpa3oBaHMsI B  Ipoliecce  pa3pabOTKM  Ou3Hec-TulaHa,  OOecCIeueHHS
UHOPACTPYKTYPHOU TONJEPKKH M DKOHOMHYECKOW O€30MacHOCTH B  IEJSIX
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUATHI TPAHCIIOPTHON ChHEpPHI.
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10. Meroabl  ompeneneHus,  aHajdu3a, OLEHKH  IPOU3BOACTBEHHO-
PKOHOMHUYECKHUX IOKa3aTesed B mpolecce pa3paboTku Ou3Hec-IIaHa, 00ecrieueHusl
UHQPACTPYKTYPHOH MOAJEPKKHM M HKOHOMHUYECKOW O€30IacHOCTM B LENSAX
CEPBUCHOTO OOCIIYKMBaHUsI IPEANPUATUI TPAHCIIOPTHOM CEPBI.

11. MexaHu3M MNPUHATHS SKOHOMHUYECKM OOOCHOBAHHBIX YIIPABICHUECKUX
pelieHnii B Ipouecce pa3paboTKu OM3Hec-II1aHa, o0ecreueHnss MHPPacTPyKTypHOR
HOJIEPKKA U HKOHOMUYECKOM 0€30IacHOCTH B LIEISAX CEPBUCHOIO OOCITYKHMBAHUS
IpEINpUITHI TPAHCTIOPTHOM cephl.

12. Mexanu3m oOecredeHus: IKOHOMHYECKOW 3A()PEKTUBHOCTH CEPBUCHOM
JESITENIbHOCTH TPEINpUATHS B TpoIlecce pa3paboTKu Ou3Hec-1iaHa, 00ecredeHUs
UHOPACTPYKTYPHOU TMOAJNEPKKHM M IKOHOMHUYECKOW Oe30macHOCTH B LENSIX
CEpPBUCHOTO OOCITYXMBAaHUS MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

13. Mexaau3M ¢GopMUpPOBAHUS TENICH W 3a7a4 ACATEIHPHOCTU MOAPA3ACICHAMA
CEPBUCHOMH J1€ATEIbHOCTU NPEAIPUATHS.

14. MexaHu3M MpPUMEHEHHS METOJIOB OpraHW3allud IUIAHUPOBAHUS U
MOHMTOpPUHIA JESATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPaHCIOPTHOH cdepe u B
cdepe rocTenpuuMCTBa Ha TPAHCIIOPTE.

15. MexaHu3M OpraHu3alyy X BBIIIOJIHEHUS B IIpoLecce pa3paboTKu Ou3Hec-
IaHa, obOecrneyeHuss HHPPACTPYKTYpHOH  TMOAJNEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B LIEISAX CEPBHCHOIO OOCITYKMBaHUSA MPEANPUATHN TPAHCHOPTHOMN
cdepsl.

16. Mertoapl BBIOOpa OpPraHHU3AIMOHHBIX pEHICHUHA 7 (HOPMHUPOBAHHUS
CEpPBUCHOM CHUCTEMBI OOCITYXMBAHHS C WCIOJIB30BAHUEM METOJOB OpPraHU3ALMH U
yIpaBJICHUS B npoiiecce pa3paboTKu Ou3Hec-1IaHa, obecnieueHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

17. Anroput™M NOpUHATUS OPraHU3aLMOHHBIX pEHICHUH [0 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHWW TpEANpUsATUS TpaHCHOPTHOH cdepbl U chepsl
rOCTEPUMMCTBA Ha TpPaHCHOpPTE B THpolecce pa3paboTKu OU3HEc-IJIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU ChepBl.

18. Meroasl pa3pabOTKM KOMIUIEKCA MEPOIPHUSTUH TI0 OpraHu3aIlui,
IUIAHUPOBAHUIO U MOHMTOPHUHIY JEATEIBHOCTH CEPBUCHON KOMIAHWM B IPOLECCE
pa3paboTku Ou3Hec-IUiaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TPaAHCIOPTHOM CQeEpBHI.

19. MexaHu3mM  OpraHM3alMOHHOTO  OOCTY)KMBaHWS  aBUAIMOHHOUN
MHQPACTPYKTYphl M OPraHU3AIMOHHOIO OO0EeCredYeHus IMpolecca CEepPBUCHOTO
0OCITy>KMBaHMS B a3pONOPTY U Ha OOPTY BO3AYIIHOTO CyJHA B Mpoliecce pa3paboTKu
OusHec-TuTaHa, obecrieueHrss WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOM
0€30MacHOCTH B LEJISX CEPBHCHOTO OOCTY>KMBAaHUSA MPEINPUATUNH TPAHCHIOPTHOM
cdepsi.

20. Mexanu3sM opraHuzalii M MPOBEJIEHUS MapKETHMHIOBOTO aHaju3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’sponopTy U Ha OOpPTY BO3AYIIHOTO CyJIHA B
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nporecce pa3padoTku Ou3Hec-TIaHa, obecredeHsl HHPPACTPYKTYPHOH MOIIEPKKU
Y SKOHOMHYECKON 0€30I1aCHOCTU B LIEJIAX CEPBUCHOTO OOCIYKUBAHUS NPEIIPUITUN
TPAHCIIOPTHOH Cephl.

Tema 4. YcraBHBIA KanmuTal M UMYIIECTBO MPEANpPUSTHS cepBUca B cdepe
TpaHcHopTa

llepeuenvb munoguvlx 60npocos 0 yCMHO20 0Npoca

1. VYcraBHBIM KanuTad: CyHIHOCTb, TpeOOBaHUs 3akoHoaarenbcTBa PD k
YCTaBHOMY KamuTally MPEANpUATHs cepBUca B cdepe TpaHCIOpTa, B TOM YHUCIE B
cdepe BO3AYIIHOTO TPAHCTIOPTA.

2. Tlokazatenmn 5¢G(EKTUBHOCTH HCMIOJB30BAHUS YCTAaBHOTO KamuTasja
OpeanpusITUs cepBUca B cepe TpaHCIoOpTa, B TOM uHKcie B cepe BO3AYIIHOTO
TpaHCIIOpTA.

3. UmymiecTBo npeanpusitusi cepBuca B cepe BO3AYIIHOTO TPaHCIOPTa.

IIpumepHvie memwl coobuenuil

1. Jonrocpounsie (HEABMKMUMOCTb) M KPAaTKOCPOUHbIE (OOOPOTHBIN KamuTam)
CpeICTBa MpEANpHUATHs cepBUca B cdepe TpaHCIOPTa, B TOM 4HUCIE B cdepe
BO3/YILIHOTO TPAHCIOPTA U UX CTPYKTYpa.

2. OCOOEHHOCTM OCHOBHOIO  KalluMTalda, HEMaTepUabHBIX  aKTHBOB,
JOJITOCPOYHBIX  (DMHAHCOBBIX BIJIO)KEHUH CEPBUCHOTO IMpeanpusaTHs B cdepe
TPaHCIIOPTa, B TOM YHCJIE B cepe BO3AYIIHOTO TPAaHCIOPTAa.

3. OOGopotueie ¢oHIb, QOHIBI oOpamieHus, OOOpPOTHBIC CPEACTBa,
KPaTKOCPOUYHbIE (PMHAHCOBBIC BIOXKECHHUSI, ICHEKHBIEC CPEJICTBA MPEANIPHUATHS CEPBHCa
B cepe TpaHCTopTa, B TOM YHCIe B cepe BO3AYIIHOTO TPAHCTIOPTA.

4. Metoasl onpeneneHusl Kpyra 3ajiad B mpouecce pa3padoTKu OU3Hec-TUIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITYKMBaHUS MPEANPUIATHI TPAHCIIOPTHOM ChephI.

5. MexaHu3Mm BbIOOpa ONTUMAJIbHBIX CIIOCOOOB pEILIEHUS 3a/ad B paMKax
NOCTABJICHHOW WENH, HUCXOAS M3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPeCypcoB W OTpaHMYCHHH B Mpoliecce pa3paOdOTKKM Ou3Hec-TuIaHa, oOecredeHUs
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

6. Anroput™m BbBIOOpa ONTUMANBHBIX CHOCOOOB MX pEIICHUs, HUCXOIsl W3
JEHCTBYIOIMX MPABOBBIX HOPM, HMEIOIIMXCSl PECYPCOB U OTPAaHMUYEHUI B TIpoIecce
pa3paboTku OwusHec-TuIaHa, oOecreyeHuss WHQPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TPaAHCIOPTHOM CQeEpBHI.

7. Metonpl ympaBi€HHS CBOUM BpEMEHEM, BBICTpaMBAHUS U peaU3alliu
TPACKTOPUH CAMOPA3BUTHUS Ha OCHOBE MPUHIIUIIOB OOpa30BaHWs B TEUYCHHE BCe
KU3HU B TIpoIlecce pa3paboTKu Ow3Hec-maHa, oOecreueHus: MHPPaCTPpyKTypHOI
HOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOTO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

8. MexaHu3M yIpaBieHHS CBOMM BpeMeHEeM, (OPMHUPOBAHUS TPACKTOPUHU
caMOpa3BUTHUS B  TIpolecce  pa3paboTKu  Ou3Hec-IIaHa,  oOecreyeHus
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UHOPACTPYKTYPHOU TMOAJNEPKKH ¥ IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBUCHOTO OOCITYKMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOU Chephl.

9. MexaHu3M peanu3alid TPACKTOPUU CAMOPA3BUTHS HA OCHOBE MPHUHIIUIIOB
camooOpa3oBaHusi B  Iporecce pa3paboTku  OusHec-IiaHa, oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHMYECKOW O€30MacHOCTH B  HEJAX
CEPBUCHOTO OOCITYKMBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpHI.

10. Mertonsl  ompeneneHWs,  aHalu3a, OLEHKM  MPOU3BOJCTBEHHO-
PKOHOMMYECKHUX MOKa3aTesel B mpoliecce pa3pabOTKu Ou3Hec-IIaHa, 00ecreueHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBUCHOTO OOCITYXMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

11. MexaHu3m NpUHATUS SKOHOMHYECKH OOOCHOBAaHHBIX YIPABIEHYECKHUX
pelieHuit B mpoliecce pa3paboTku Ou3Hec-IIaHa, obecrieueHus: UHPPaCTPyKTypHOM
NOJJIEP)KKA U SKOHOMHUYECKON O€30IacCHOCTH B LEISX CEPBHCHOIO OOCITYKUBAHMS
NPEANPUATHN TPAHCIIOPTHOM ChephI.

12. MexanusMm obOecrieueHus: 3KOHOMUYECKOW 3(PPEKTUBHOCTH CEPBUCHOU
JESATEIIBHOCTH NPEINpUITHs B TpoIlecce pa3pabOTKH Ou3Hec-IIiaHa, 00ecreyeHUs
UHQPACTPYKTYPHOU MOAJEPKKHM UM SKOHOMHUYECKOW O€30macHOCTH B LENSAX
CEPBUCHOTO OOCIIYy)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

13. Mexanusm ¢GopMUpOBaHHUA LieJIeH U 3a]1a4 AEATEIbHOCTU MOApa3ICICHUN
CEPBUCHOU JIEATEIBHOCTH MPEAIPUATHS.

14. MexaHu3M NPUMEHEHUS METOJOB OPraHU3alMU IUIAHUPOBAHUS U
MOHUTOpPUHIA JIEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe U B
cdepe rocTenpuruMCTBa Ha TPAHCIIOPTE.

15. MexaHu3m opraHu3aiiiy WX BBITIOJIHEHUS B Mpoliecce pa3paboTKu Ou3HecC-
miaHa, oOecrieyeHus] HHPPACTPYKTYpHOH  MOAJEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cdepsi.

16. Metoasl BbIOOpa OpraHU3alMOHHBIX pELIEHUH i1 (OpMUpPOBaHUS
CEpBUCHOI cHCTEeMBbl OOCITYXMBaHUS C HCIOJIb30BAHUEM METOJOB OpraHU3aluu U
yIIpaBJICHUS B npoiecce pa3paboTku OW3Hec-IIaHa, obecricueHUs
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

17. AnropuTt™M NpUHATHS OPraHU3alMOHHBIX pEIIEHUH 10 Pa3BUTHIO
KJIMEHTYPHBIX ~OTHOILLIEHUWW TpPEANpUsATUAsS TpaHCHOPTHOM cdepbl u  chepsl
rOCTEIPUUMCTBA Ha TPAHCIOPTE B Hpolecce pa3padoTKu  Ou3Hec-IIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U ISKOHOMHUYECKON O€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUITHI TPAHCTIOPTHOM ChepHl.

18. Metonpl pa3pabOTKM KOMILJIEKCA MEPONPUATUA 10 OpraHu3alluy,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMIAHMM B MpOILIECCe
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITYXKMBaHHS IPEINpUITUN
TPaHCTIOPTHOM CepBhl.

19. MexaHu3sm OPraHU3aAIMOHHOTO o0CTy>KUBaHUS aBHUAIIMOHHON
UHQPACTPYKTYphl U OPraHU3alMOHHOTO OOEeCledeHHsl TMpolecca CEePBUCHOTO

101



0OCTy>KMBaHUS B adpOINOPTY U Ha OOPTY BO3MYIIHOTO CYJHA B MpoIiecce pa3paboTKu
Ou3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOU MOAMCPKKH M IKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUS NPEANPUATANA TPaHCIIOPTHOU
cdhephl.

20. MexaHu3M oOpraHu3aldd M TPOBEJACHUS MApPKETHUHTOBOTO aHajIu3a
NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’spornopTy U Ha OOPTYy BO3AYIIHOTO CyJlHA B
npoliecce pa3paboTKu Ou3Hec-IiaHa, obecrneueHruss HHPPACTPYKTYPHOU MOACPKKU
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITYXUBAHUS MPEAIPUITHIA
TPAHCTIOPTHOM cephl.

21. Metomel cOopa akTyasbHOW WH(}OpMaruu 00 YIOBICTBOPEHHOCTH
KJIMCHTOB B IEJSIX pa3paboTKu OW3Hec-TiaHa, oOecredeHus WHOPACTPYKTYpPHOU
HOJICPKKA U HKOHOMUYECKOM 0€30MacHOCTH B LESX CEPBUCHOTO OOCTY>KWBAaHUS
IpEINPUITHI TPAHCTIOPTHOM cephl.

22. AnropuT™M pa3pabOTKHM CHUCTeMbl HaOopa, OOy4YyeHUs U MOTHBAIUU
COTPYIHHUKOB CTPYKTYPHOTO TMOJpa3JeieHusi B IENsIX pa3paboTku Ou3Hec-IjIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
[EJSX CEPBUCHOTO 00CITY>KHUBAHUS MPEANPUITHIN TPAHCTIOPTHOM Chephl.

23. Meroapl oOpraHu3alMid W YIPaBIEHUS HMYIIECTBOM a’pONOPTOBOTO
KOMILJIEKCA ¥ AaKTUBAMU CEPBUCHBIX MNPEANPUATHN Ha TPAaHCIOPTE B IMpoIlecce
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HYKOHOMHUYECKON OE€30MacCHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCIOPTHOM CQEpBHI.

24. Metonpl omnpeaeneHus TMokazarened APEHEKTUBHOCTH NI€SITEIBHOCTH
NPEINPUITHS CEPBHCA B paMKax TPAHCIIOPTHOTO KOMIUIEKCA B MPOIEcCce pa3padOTKH
OusHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B LEJSX CEPBHCHOTO OOCITY>KMBAaHUS MPEANPUATANA TPAHCTIOPTHOMN

cdepsl.

Tema 5. OpranuzanuioHHasi CTpyKTypa yIpaBJieHUs MPEIIPUITHEM CEpBUCA B
cdepe TpaHciopTa

Ilepeuens munogwix 60npPocos 0isi YCMHO20 ONpoca

1. OpranuzanmoHHas CTPyKTypa yIpaBJICHHs MPEANPUITUEM CepBUCa B cepe
TpaHCIIOPTa, B TOM YHKcie B chepe BO3AYITHOTO TPAHCTIOPTA.

2. Tunbl OpraHu3alMOHHBIX CTPYKTYP.

3. OCHOBHBIE XapaKTEPUCTHUKH, MPEUMYIIECTBA M HEIOCTATKU JMHEHHOTO,
(GYHKIIHOHATBHOTO, JTMHEHHO-(PYHKITMOHAIBHOTO, MaTPUYHOTO THTIOB
OpTaHU3aIUOHHBIX CTPYKTYP.

4. OcHOBHBIC TPEOOBAHUS K CTPYKTYpE YIPAaBICHUS MPEANPUITHEM CEPBHCA B
chepe TpaHcIopTa.

IIpumepHvie memul coobujenuii

1. OcobGeHHOCTH CTPYKTYphl YIPABJICHHS CEPBUCHBIMH MPEANPUATUSIMH B
cdepe TpaHCIopTa, B TOM YHCIIe B c(hepe BO3IYIIHOTO TPAHCTIOPTA.

2. CpaBHEHHS CTPYKTYp YIPaBIEHUS CEPBUCHBIMU MPEANPUATUIMH B cdepe
TpaHCIIOPTa, B TOM YKCIe B chepe BO3AYIIHOTO TPAHCTIOPTA.
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3. TpexmepHas CTpyKTypa ynpaBieHUs NpeAnpusiTueM «Jloy KOpHUHTY.

4. Metoapl onpeneseHusl Kpyra 3ajiad B mpolecce pa3padoTku Ou3Hec-TIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTU B
HEJSX CEPBUCHOTO 00CITY>KMUBAHUS MPEANPUITHI TPAHCTIOPTHOM Chephl.

5. Mexanu3M BbIOOpa ONTHUMANbHBIX CIIOCOOOB pEIIEHUS 3ajlad B pamMKax
MOCTABJICHHOW MENH, HMCXOJS U3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIMXCA
pecypcoB U OTpaHMYEHUN B Ipoliecce pa3pabOTKUM Ou3Hec-IJIaHa, oOecredyeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEpPBUCHOTO OOCIYXMBAaHUS MPEAIPUATHI TPAHCIIOPTHOM C(EpPHI.

6. AnroputMm BBIOOpa ONTUMANBHBIX CIOCOOOB MX PEIICHUS, HUCXOIs U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUIN B MPOLECCE
pa3paboTku Ou3Hec-TulaHa, obecreueHus HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKON O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITHN
TPaHCIIOPTHOM Cepbl.

/. MeToapl ympaBlI€HHS CBOMM BpEMEHEM, BBICTpauBaHHUS U peaTU3aluu
TPACKTOPUH CAMOPA3BUTUS HAa OCHOBE MPUHIMUIIOB 00Opa3oBaHUs B TEUEHHUE BCEH
KU3HM B TpoIecce pa3paboTku Ou3Hec-IiaHa, oOecredeHus MHQPaCTPYKTYpPHOI
HOJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOIO OOCITYKHMBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

8. MexaHu3Mm ympaBieHHUs] CBOMM BpEMEHEM, (OpPMHUpPOBAHHE TPAECKTOPUU
caMOpa3BUTUsS B  TIpoliecce  pa3paboTku  OwusHec-IjIaHa,  OOecreyeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOTO OOCIYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

9. MexaHu3M peanu3alnuy TPACKTOPUU CAMOPA3BUTHUS Ha OCHOBE IPHUHIIUIIOB
caMooOpa3oBaHUs B  Ipolecce pa3paboTKu  Ou3Hec-TulaHa,  OOecreueHUs
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJSIX
CEPBUCHOTO OOCITYKUBAaHUSI PEPHUITHI TPAHCIIOPTHON ChEpPHI.

10. MeToapl OCyIIECTBICHUSI MAPKETUHTOBBIX HCCIIEOBAaHUM pPBIHKA YCIYT,
MOTHBAIIMS TOTpeOUTeNel 1 KOHKYPEHTOB B TIpollecce pa3pabdoTKu On3Hec-TIjIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU ChepBl.

11. MeToapl MPOABMKEHUS U MPOJAXKHU CEPBUCHOIO MPOAYKTA, B TOM YHCIIE C
MOMOUIbIO OH-JIAWH U MHTEPHET TEXHOJIOTMH B Mpolecce pa3paboTKu OM3HEC-TIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUIATHI TPAHCTIOPTHOM CheEphI.

12.  Meroapl  ompeneNeHus, aHajiu3a, OIEHKH  IPOU3BOACTBEHHO-
PKOHOMMYECKHUX TMOKa3zaTesel B mpoliecce pa3padOTKu Ou3Hec-TIaHa, 00ecTedeHust
UHQPACTPYKTYPHOU TOAJEPKKM M DKOHOMHMYECKOW O€30MacHOCTH B  LEJAX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

13. MexaHu3M NOpPUHSTHS SKOHOMHUYECKM OOOCHOBAHHBIX YIPABICHUYECKUX
pelIeHuii B mporecce pa3padoTKu Ou3Hec-TUIaHa, oOecTieueHus] HHPpacTPyKTYPHOI
HNOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIETSX CEPBUCHOTO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.
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14, Mexanu3m oOecriedeHus: 3KOHOMHYECKOW 3()PEKTUBHOCTH CEPBUCHOU
NEeSATEIbHOCTH TPEANPUATUS. B Ipoliecce pa3paboTKu Ou3Hec-IIaHa, OOecrieueHHUs]
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHMYECKOW O€30MacHOCTH B  HEJIX
CEPBUCHOTO OOCITYKHUBaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEpHI.

15. Mexanu3M ¢GopMupoBaHus 1eJield U 3a7a4 JACSITEIbHOCTU MOApPa3AeICHUN
CEPBUCHOM JIEATETLHOCTH MPEIITPUSITHS.

16. MexaHu3M MNpPUMEHEHHS] METOJOB OpraHu3alud I[JIAHUPOBAHUS M
MOHHMTOPUHTA JESATEIIbHOCTH CEPBHUCHOM KOMIIAaHWM B TPaHCIOPTHON cdepe u B
cdepe rocTenpuuMCTBa Ha TPAHCTIOPTE.

17. MexaHu3M OpraHU3alliy UX BHITIOJHEHUS B MPOIECCe pa3padOTKu On3HeC-
wiaHa, oOecrneueHus: HHPPACTPYKTYpPHOH  TMOAJNEPKKH U IKOHOMHUYECKOU
0€30MacHOCTH B LESAX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCHIOPTHOMN
cepsl.

18. Metonpl BbIOOpa OpraHU3AlMOHHBIX peHIeHUH I  (POpMHUPOBAHUS
CEpBHUCHOI cHCTEeMBbl OOCIYXHBAaHUS C HCIOJb30BAaHUEM METOJOB OpraHU3aluu U
yIpaBiICHUS B npouecce  pa3pabOTKu Ou3Hec-TUIaHa, oOecrieyeHust
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCIIYy)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

19. AnroputM TOpUHSATUS OPTraHU3AIMOHHBIX PEIICHHM TI0 Pa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHUW TpPEANpUsATUS TpPaHCHOPTHOM cdepbl U chepsl
TOCTENIPUMMCTBA Ha TPAaHCIOPTE B IMpolecce pa3padOTKM  Ou3Hec-IUIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON O€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUATHIA TPAHCIIOPTHOM CEpHI.

20. Metoasl pa3pabOTKH KOMILIEKCA MEpPONPHUATHH 1O OpraHU3alluy,
IUTAHUPOBAHUIO U MOHHUTOPHHTY ACSITEIFHOCTH CEPBUCHOW KOMIAHHHM B TpOIECCE
pa3paboTku Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKOM O€30MacHOCTH B LENISIX CEPBUCHOTO OOCITYXKMBAHUS MpPEINpUITHIA
TPaHCTIOPTHOM Cephl.

21.  MexaHu3M  OpPraHU3alMOHHOTO  OOCTY>KMBAaHHS  aBUAIIMOHHOMN
UHQPACTPYKTYpbl U OpPraHU3alMOHHOTO OOEeCledYeHHsl Mpoliecca CEepBUCHOIO
oOCITy’)KMBaHHs B a3pOIOPTy U Ha OOPTY BO3AYILIHOIO CyJHa B MpoIecce pa3padoTKu
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU TMOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCITYKMBaHUS MPEANPUATHNH TPAHCHOPTHOMN
cdepsl.

22. MexaHu3M OpraHm3alii M TPOBEICHUS MAapKETHHTOBOTO aHajin3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adporopTy W Ha OOPTY BO3AYIIHOTO CyJIHA B
npoliecce pa3paboTKu OM3Hec-IIaHa, obecrneueHrus MHPPACTPYKTYPHOU MOIACPKKH
¥ DKOHOMHUYECKON 0€301MacHOCTH B IIEJIIX CEPBUCHOTO OOCITY>KMBAHUS TIPEINPUITHN
TPaHCIOPTHOM CeEpBHI.

23. Metonel cbopa akTyanbHOW uH(POpMaAuu 00 YJOBIETBOPEHHOCTH
KJIIMEHTOB B IEJISIX pa3paboTKM OwW3Hec-iaHa, oOecriedeHuss WHOPACTPYKTYpPHOM
HNOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIETSX CEPBUCHOTO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.
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24. AnroputMm pa3paboTKH cHCTeMbl Habopa, OOy4eHHs M MOTHBALUU
COTPYIHUKOB CTPYKTYPHOTO MOJpa3JeieHusi B IeNsAX pa3paboTku Ou3Hec-TIaHa,
obecrieyeHnss UHPPACTPYKTYPHOH MOAJNCPKKUA M HKOHOMHUECKOW OE30MacHOCTH B
EJIIX CEPBUCHOTO 00CTYKUBaHUS MPEIIPUATHI TPAHCIIOPTHOH cepshl.

25. Mertoapl opraHu3alMd ¥ YOPaBICHUS HUMYIIECTBOM a3pONOPTOBOTO
KOMILIEKCA W aKTUBAaMH CEpPBUCHBIX TNPEANPHUATHI Ha TPAHCIOPTE B IPOLECCEe
pa3paboTku OusHec-TmaHa, oOecnedeHus: WHPPACTPYKTYPHOH MOJACPKKH U
HIKOHOMHYECKOW O€30MacCHOCTH B ILEJSX CEPBHCHOTO OOCIY>KMBAaHUS HpPEANPUSTHIA
TPAHCTIOPTHOM cephl.

26. Meronpl ompeneneHus Mokaszarenae 3(Q(EKTUBHOCTH EATEIbHOCTH
IOpEINpUITHS CEPBHCa B paMKax TPAHCIIOPTHOTO KOMIUIEKCa B MpOIlecce pa3padOTKu
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOM MOMJIEPKKH U HIKOHOMHUYECKOU
0€30MacHOCTH B LESIX CEPBHCHOTO OOCITY>KMBaHUSA MPEANPUATANA TPAHCHIOPTHOMN

cepsl.

Tema 6. OcHoBHBIE (OHABI (OCHOBHOW KamuTaid) W OOOpOTHBIE (HOHJIBI
(00OpOTHBINM KanuTaN) MPEANPUATUS cepBUca B cepe TpaHcHopTa

llepeuenb munogvlx 60npocos 0 YCMHO20 ONpoca

1. OcHoBHBIE (POH[IBI IPEANPUATHUS CEPBUCA B cpepe TpaHCIIOPTa, B TOM UHCIIE
B cdepe BO3IYIIHOTO TPAHCIOPTAa: COCTaB M KIAcCCU(pUKALUs, XO3WCTBEHHBIN
Kpyroo0oport (CcTaaum).

2. W3HOC OCHOBHBIX (OHIOB W €ro BHIBI, aMOPTU3AIMS OCHOBHBIX
MPOM3BOJCTBEHHBIX (OHIOB, HOpMa aMOPTH3ALUM, PEHOBAIUS HA MPEINPHUITHU
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCTIOPTa.

3. Y4er W OIeHKa OCHOBHBIX IPOU3BOJCTBEHHBIX (POHIOB, OamaHCOBas W
OCTaTOYHAsi CTOMMOCTh Ha MPEINPHUITHH CepBHCca B chepe TpaHCTIOPTa, B TOM YHUCIIE
B cepe BO3IYIIHOTO TPAHCTIOPTA.

IIpumepnvie memol coobujenuti

1. HemarepuanbHble aKTUBBI HAa TIPEANPUSTHU cepBHca B chepe BO3IYIIHOTO
TpaHCIIOpTa.

2. [Tokazarenu s pexTuBHOCTH WCIIOJIb30BaHUs OCHOBHBIX
IPOU3BOJCTBEHHBIX (OHJIOB JAEATEIBHOCTH NpPENNpHsITHsS cepBuca B cdepe
TpaHCIOpTa, B TOM 4ucie B cdepe BO3AYLIIHOTO TpaHCNIOpTa: (HOHAOEMKOCTH,
dbonnooTaaua, ko3 pureHTs! (M13HOCA, BBIOBITHS, OOHOBJIEHHUS, IPUPOCTA).

3. OcoOEHHOCTH OCHOBHBIX TPOU3BOJICTBEHHBIX M HEMPOU3BOJCTBEHHBIX
(GOHIOB CEpPBUCHBIX NPENNpUATHNA B cdepe TpaHCHopTa, B TOM uucie B chepe
BO3/YIITHOTO TPAHCIIOPTA.

4. OCHOBHBIC HAIPABJICHHUS ONTHUMH3AIMU MCTIOJIH30BAaHUS OCHOBHBIX (DOHIOB
OpeanpusIThs cepBUCa B cdepe TpaHCIopTa, B TOM 4YHCIE B cdepe BO3IYITHOTO
TpaHCIIOpTA.

5. OcoOEeHHOCTH WMCTOJBb30BaHMUSI OCHOBHBIX MPOW3BOJCTBEHHBIX (POHIIOB Ha
OpeanpusITUd cepBHca B cepe TpaHCHOpTa, B TOM 4YHCIE B cdepe BO3AYLUIHOTO
TpaHCTIIOpTa.

Tunogvle 3a0anus 015 Kpy2i020 CMoa.
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1. O6opotabie GoHBI (0OOPOTHBIN KamUTaNI) MPEAIPHUATHS CepBHca B cdepe
TpaHCIIOpTa, B TOM 4Hclie B cdepe BO3AYUIHOTO TPAHCIOPTA: CYUIHOCTb, COCTaB,
CTPYKTYpa, UICTOYHUKU (HOPMHUPOBAHHUS.

2. @onabl oOpalleHHusl TPEANpusiTus cepBuca B cdepe TpaHCHOpTa, B TOM
yuciie B cepe BO3AYIIHOTO TPAHCIIOPTA U UX COCTABIISIOINIHE.

3. OOopoTHbIE CpelIcTBa, COCTaB OOOPOTHBIX CPEICTB, KPYrooOopoT
O00OpOTHBIX CPEACTB, CTAMU KpPyroodbopoTa Ha MpEANpUSITHH cepBHca B cdepe
TpaHCIIOPTa, B TOM YHCIIE B cepe BO3AYIIHOTO TPaHCTIOPTa.

4. OneHka 1 HOPMHPOBAaHNE OOOPOTHBIX CPEJACTB HA MPEANPHUITHH CEpPBHUCA B
chepe TpaHCOpTa, B TOM 4YHcie B cdepe BO3AYIIHOTO TPAHCIOPTA CPEACTB HA
OpeInpusITUH CcepBUCAa B cQepe BO3AYIIHOTO TPAHCIOPTA: MaTepUaTIOEeMKOCTh,
MaTepuangooTaaya, Kod(pQGUIUMEHTH 000paunBa€MOCTH U 3arpy3kd OOOpPOTHBIX
CPEICTB.

5. Ilytu yckopenusi 060paunBaeMOCTH OOOPOTHBIX CPEICTB HA MPEANPUSTUU
cepBuca B cepe TpaHCIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCIOPTA.

6. OcobeHHOCTH OOOPOTHBIX CPEACTB U UX (PYHKIIMOHUPOBAHUS HAa CEPBUCHBIX
OpeanpUITUIX B cepe TPaHCIIOPTa, B TOM YHCIIe B cepe BO3AYIIHOTO TPAaHCIIOPTa.

7. Metoapl onpeaeneHus Kpyra 3ajad B mpoliiecce pa3paboTku Ou3Hec-IIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUs MPEANPUATUN TPAHCIOPTHOU ChepBl.

8. MexaHu3M BBIOOpa ONTHMAIBHBIX CIOCOOOB pEHICHHS 3aJad B paMKax
MOCTABIICHHOW WENMH, HWCXOAS W3 JCUCTBYIOMIMX IPABOBBIX HOPM, HMEIOIINXCS
pPECYpCOB U OTpaHMUYCHHI B TMpolecce pa3paboTku OusHec-TuiaHa, oOecredeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MacCHOCTM B  LEJIX
CEpPBUCHOTO OOCIYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOU cephl.

9. AnropuTMm BbBIOOpa ONTHMAJBHBIX CIHOCOOOB HMX pEIICHHS, HCXOAS U3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCSl PECYPCOB U OTPaHUYEHHI B Ipolecce
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XKMBAHHS IPEINpUITUN
TPaHCTIOPTHOM Cephl.

10. Metoasl ympaBieHHs CBOMM BpPEMEHEM, BBICTpPAUBAHHUS U pealU3aliu
TPACKTOPUHM CAMOPA3BUTUS HAa OCHOBE MPUHIUIOB 00pa3oBaHUs B TEUEHHE BCe
KU3HH B TIpOIEcCe pa3paboTKu Ou3Hec-IiaHa, oOecredeHus MHQPacTPyKTYpHOM
MOJICPKKA U HKOHOMUYECKOW 0€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY>KMBaHUS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

11. MexaHu3M ynpaBlIeHHs] CBOMM BpeMeHeM, (OPMHPOBAHHE TPAECKTOPUU
caMOpa3BUTUS B  TIpoliecce  pa3paboTKu  OwusHec-IjiaHa,  oOecreyeHus
UHPPACTPYKTYPHOU TOAJMCPKKH ¥ IKOHOMHUYECKOW O€30macHOCTH B IENX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

12. Mexanu3m peanusaiiy TPaeKTOPHUH CaMOpPa3BUTHS HA OCHOBE MPHUHIIUIIOB
caMooOpa3oBaHMsI B  Ipollecce  pa3pabOTKM  Ou3Hec-TulaHa,  OOecIeueHHs
UHOPACTPYKTYPHOU TMOAJEPKKHM M IKOHOMUYECKOW Oe30macHOCTH B LENSX
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUATHI TPAHCIIOPTHON ChHEpPHI.
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13. MeToapl OCYyIIECTBIEHHS MapKETHHIOBBIX HCCJIEIOBAHMI PBIHKA YCIYT,
MOTHUBAlMs MOTpeOUTENEed U KOHKYPEHTOB B TIpollecce pa3paboTKu Ou3Hec-IjiaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTH B
HEJSX CEPBUCHOTO 00CITY>KMUBaHUS MIPEANPUITHN TPAHCTIOPTHOM Chephl.

14. MeToibl NPOABUKEHUSI U TIPOJAKH CEPBUCHOIO MPOJIYKTa, B TOM UYHUCIE C
MOMOIIBIO OH-JIAH U MHTEPHET TEXHOJIOTUM B MpoIecce pa3pabOTKU OM3Hec-TIIaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTU B
HEJSX CEPBUCHOTO 00CITY>KHUBaHUS MPEANPUITHN TPAHCIIOPTHOM Chephl.

15.  Meronel  ompeneneHus, aHalM3a, OLEHKHA  IIPOU3BOJCTBEHHO-
PKOHOMMYECKHUX TMOKa3aTesel B mpolecce pa3pabOTKu Ou3Hec-IIaHa, 00ecrneueHus
UHQPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEpPBUCHOTO OOCITYXMBAaHUS MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

16. MexaHu3mM NpUHATUS SKOHOMHYECKH OOOCHOBAHHBIX YIPABIECHUYECKUX
pelieHuit B mpoliecce pa3paboTku Ou3Hec-IIaHa, obecrieueHus: UHPPaCTPyKTypHOM
HOJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOIO OOCITYKHMBAHUS
MPEANPUATUN TPAHCTIOPTHOM CEPHI.

17. Mexanu3zM oOecrieueHrus SKOHOMHUYECKON 3(PQPEKTUBHOCTH CEPBUCHOM
JESATEIIbHOCTH NPENNpUITHs B TpoIecce pa3pabOTKH Ou3Hec-IIiaHa, 00ecreyeHUs
UHOPACTPYKTYPHOU TOMJIEPKKA U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCIIYy)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

18. MexanusM GopMHpoBaHUS LieJed U 3a7a4d JeATEIbHOCTH NOJpa3aesieHUuI
CEPBUCHOM JIEATETbHOCTH MPEIIPHUSITHS.

19. MexaHu3M TPUMEHEHHS METOJOB OpraHU3allid IUIAHUPOBAaHUSA U
MOHUTOpPUHIA JIEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe U B
cdepe rocTenpruruMCTBa Ha TPAHCIIOPTE.

20. MexaHu3M OpraHU3aIMK WX BBITIOJIHEHHS B TIpoliecce pa3paboTKu On3Hec-
miaHa, oOecrnieyeHus] HHPPACTPYKTYpHOH  MOAJNEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B LEJISX CEPBHCHOIO OOCHTYKMBaHUSA MNPEANPUATHNH TPAHCHOPTHOMN
cdepsi.

21. Mertoasl BbIOOpa OpPraHU3AIMOHHBIX pPEMICHUH Ui (HOPMUPOBAHMS
CEpBUCHOI cHCTEeMBbl OOCITYXMBAaHUS C HCIOJB30BAaHHEM METOJOB OpraHU3aluu U
yIIpaBJICHUS B npoiecce pa3paboTku OW3Hec-IIaHa, obecricueHuUs
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENsAX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

22. ANTOpUTM TIPUHATHS OPTAaHU3AIMOHHBIX pEHICHWH [0 Pa3BUTHIO
KJIMEHTYPHBIX ~ OTHOILUEHUW TpPEANpusATAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIPUUMCTBA HAa TPAHCIOpPTE B Hpolecce pa3padoTKu  Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUITHIA TPAHCTIOPTHOM Chephl.

23. Mertoasl pa3pabOTKU KOMIUIEKCA MEPOINPUSATUNA 10 OpraHu3allui,
IUIAHUPOBAHUIO U MOHMTOPHUHIY JEATEIbHOCTH CEPBUCHOM KOMIAHUM B IPOLECCE
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITUN
TPaHCTIOPTHOM CepBhl.

107



24.  MexaHu3sM  OpPraHM3alMOHHOTO  OOCIY)KMBAaHMS ~ aBHALIMOHHOU
UHQPACTPYKTYpbl U OpPraHU3alMOHHOTO OOECIeYeHMsl Mpoliecca CEPBUCHOIO
o0CIIy’)KMBaHHs B a3pOIOPTy U Ha OOPTY BO3AYLIHOIO CyJHA B MpOIecce pa3padoTKU
OusHec-1IaHa, o0ecredeHuss MHPPACTPYKTYPHON MOANEPKKH U HKOHOMUYECKOU
0€30MacHOCTH B LEISAX CEPBHCHOIO OOCIY)KMBAHUSA NPEANPUATUNH TPAHCIOPTHOM
cdepsl.

25. MexaHu3sM oOpraHM3ali M IPOBEJIEHUS MAapKETHMHIOBOTO aHajIu3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’dporopTy U Ha OOpPTY BO3AYIIHOTO CyJIHA B
npolecce pa3paboTKu OM3Hec-IUIaHa, obecrnedyeHrnss HHPPACTPYKTYPHOU MOJACPKKH
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITYXUBAHUS MPEAIPUSITHIA
TPAHCTIOPTHOM Cephl.

26. Metonel cOopa akTyasbHOW WH(pOpMaruu 00 yAOBIETBOPEHHOCTH
KJIUEHTOB B IIENIAX pa3paboTku OusHec-maHa, oOecredeHus WHEOPacCTpyKTYpHOU
HOJIEPKKHA U SKOHOMUYECKOM 0€30IacHOCTH B LIEISAX CEPBUCHOIO OOCIYKHMBAHUS
MPEANPUATAN TPAHCTIOPTHOM ChEPHI.

27. AnroputMm pa3pabOTKM CHUCTEMbl HaOopa, OOy4YeHHS W MOTHBAIMH
COTPYAHUKOB CTPYKTYPHOTO MOJApa3JeNeHUs B LEISAX pa3paboTKu Ou3HEc-IJIaHa,
obecnieyeHrss MHQPACTPYKTYPHOU MHOJAEPKKA M IKOHOMUYECKOW OE30MaCHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUs MPEANPUATUN TPAHCIOPTHOU ChepBl.

28. Meronpl OpraHu3allid W YNPaBICHHUsS HMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCA ¥ aKTUBAMM CEpPBHUCHBIX MNPEANPUATUN Ha TPaHCIOPTE B MpoIecce
pa3paboTKu Ou3Hec-IUIaHa, o0ecnedeHus: HUHPPACTPYKTYpHOU TOAJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCIOPTHOM CQEpBHI.

29. MeToapl ompenciieHus Toka3aTeiae 3(PQGEeKTHBHOCTH EATCILHOCTH
IOPEINpHUITUS CEPBHUCA B paMKax TPAHCIOPTHOTO KOMIUIEKCa B MPoOIlecce pa3padoTKu
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MNPEANPUATHNH TPAHCHIOPTHOMN

cdepsi.

Tema 7. Apenna, TM3UHT, HEMaTepUaAIbHbIC AKTUBBI HA NIPEANPUATUN CEPBUCA
B ctepe TpaHcnopra. KanutanbHble BIIOXKEHHS (MHBECTULMHU) B NPEIIPUATHS
cepBuca B cdepe TpaHCIopTa

Ilepeuenvy munogwix 60npPocoé 05l YCMHO20 Onpoca

1. JIu3uHr U apeHja B XO3SHUCTBEHHOM MNpPAKTUKE MPEAIPUITHS CEpBUCA B
cdepe TpaHCIopTa, B TOM 4HCIIe B c(hepe BO3IYIIHOIO TPAHCIIOPTa,

2. OCHOBHBIE MTOHATHSI, CYIIHOCTD JIN3UHTOBBIX ONEPALIA.

3. Buasl JM3UMHrOBBIX OIEpalMii CEPBUCHBIX MPEANPUITHH B  cdepe
TpaHCIOpTa, B TOM 4YuCJIEe B cdepe BO3AYIIHOTO TPAHCIOPTA, UX OCOOEHHOCTH,
MIPEUMYLIECTBA.

4. Pacuer NM3MHIOBBIX IUIaTeXKEH HA TPEONpUATHH cepBUca B cdepe
TpaHCIIOPTa, B TOM YHCJIE B cepe BO3IYIIHOTO TPAHCIOPTA.

IIpumepnvie memvi cooowerul
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1. CocraB HeMmaTepuaJbHBIX aKTUBOB Ha MPEINpPHUITHH cepBUca B cdepe
TpaHCIIOpTa, B TOM YHUCJE B cepe BO3AYIIHOrO TpaHCHopTa: "Hoy-xay'", ryJBWILI,
3HaK (UPMBI, MUMYIIECTBEHHbIC IpaBa M Jp., BUIbl OLEHOK HEMaTepUabHBIX
aKTHBOB.

2. OmBIT CTpaH ¢ pa3BUTON PHIHOYHOM IKOHOMHUKOM B cepe TpaHcHopTa, B
TOM 4YHciie B c(hepe BO3IYIIHOIO TPAHCIIOPTA MO apeH/Ie OCHOBHBIX CPEJICTB.

3. Boibop u 000CHOBaHME MHBECTUPOBAHMS B Pa3BUTHE MPOU3BOACTBEHHOU
0a3bl MpeAnpusATUs cepBuca B chepe TpaHCIOpTa, B TOM YHUCIE B cepe BO3AYITHOTO
TpaHCIIOpTA.

4. TexHUKO-2KOHOMHYECKOE 00OCHOBAaHME MPOEKTa Ha MPEANPUSTUU CEPBHCA
B cepe TpaHCopTa, B TOM YHCIE B cepe BO3TyIIHOTO TPAHCIOPTa.

5. CrpykTypa, UCTOUYHUKH (PUHAHCUPOBAHUSA W TOKazaTenu 3(h(HEKTUBHOCTH
KalMUTAJIGHBIX BJIOKEHWW Ha MPEANPHUSITHH CepBUCa B cdepe TPaHCIOpTa, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA, METO/IMKA pacueTa.

6. JluckonTupoBanue B cepe BO3AYUTHOTO TPAHCIIOPTA.

7. Pacuer mnoxkazateneil 3(h(EKTUBHOCTH HHBECTHUIIMOHHBIX IPOCKTOB Ha
OpeInpusITUd cepBUca B c(epe TpaHCHOpTa, B TOM 4YHCIE B cepe BO3LYLIHOTO
TpaHCIopTa.

8. Ponp wuHBecTHIIMI B OOHOBJICHUMM MaTEpPHAIbHO-TEXHUYECKOM Oa3bl Ha
OpeInpUsITUd cepBUca B cepe TpaHCHOpPTa, B TOM 4YHCIE B cepe BO3AYLIHOTO
TpaHCIIOpTA.

9. Ocobennoctu oreHKH 3(h(HEKTUBHOCTH MPOEKTOB € yueToM (haKTOPOB PUCKa
Ha TIPEINPHUITHH cepBUca B cdepe TpaHCIOpPTa, B TOM 4ucie B chepe BO3AYITHOTO
TpaHCIIOPTA.

10. Metonp! onpeneneHus Kpyra 3ajad B mpoliecce pa3paboTku Ou3Hec-TuIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
[EJSIX CEPBUCHOTO 00CITY>)KHUBAHUS MPEANPUITHI TPAHCTIOPTHOM CheEphI.

11. Mexanus3m BbBIOOpa ONTHUMAIBHBIX CHOCOOOB pEIIEHHUS 3a/ad B paMKax
MOCTABJICHHONW II€7H, HMCXOJS U3 JEHUCTBYIOIIUX TIPABOBBIX HOPM, HMEIOIIHUXCS
PECYpPCOB M OTPAaHMUCHHH B TMpollecce pa3paboTKu Ou3Hec-TuIaHa, obOecredeHUs
UHOPACTPYKTYPHOU TOAJEPKKM M DKOHOMHYECKOW O€30MacHOCTH B  IEJAX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

12. AnroputM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUS, UCXOIsl U3
JEHCTBYIOIMX MPABOBBIX HOPM, HMEIOIIMXCSl PECYPCOB U OTPAaHUYCHHUI B TIpOIECcce
pa3paboTku Ou3Hec-IUiaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TPaAHCIOPTHOM CQeEpBHI.

13. Meronpl ympaBiCHUS CBOMM BpPEMEHEM, BBICTPAWBAaHHUS W peau3alluu
TPACKTOPUH CAMOPA3BUTHUS HAa OCHOBE MPHUHIIUIIOB OOpa30BaHMsI B TEUCHHUE BCEH
KU3HH B TIpOIlecce pa3paboTKu Ou3Hec-IiaHa, oOecredeHus WHPaCTPYKTYPHOM
HOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOTO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

14. Mexanu3M ympaBjieHUSI CBOMM BpeMeHeM, (OpMUPOBAHUS TPACKTOPHUH
caMOpa3BUTHUS B  TIpolecce  pa3paboTKu  Ou3Hec-IIaHa,  oOecreyeHus
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UHOPACTPYKTYPHOU TMOAJNEPKKH ¥ IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBUCHOTO OOCITYKMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOU Chephl.

15. MexaHu3M peanus3aluy TPaeKTOPUU CaMOpPa3BUTHUSL HA OCHOBE MPHUHIIUIIOB
camooOpa3oBaHusi B  Iporecce pa3paboTku  OusHec-IiaHa, oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHMYECKOW O€30MacHOCTH B  HEJAX
CEPBUCHOTO OOCITYKMBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpHI.

16. Metoabl OCYUIECTBICHUSI MapKETUHTOBBIX HCCIIEOBAHUN pPBIHKA YCIYT,
MOTHBAIIMM MOTpeOUTENEH U KOHKYPEHTOB B IMpollecce pa3paboTKu OM3HEc-TIIaHa,
oOecnieuenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCIIOPTHOU CheEpHl.

17. MeToapl IPOABMKEHHS M MPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM YHUCIE C
MOMOIIBIO OH-JIAWH U MHTEPHET TEXHOJIOTHH B TMpolecce pa3paboTku OM3HEeC-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCTIOPTHOU ChEpHI.

18. Meroabl  ompeneneHus, — aHaiau3a, OLEHKHM  IPOU3BOACTBEHHO-
HPKOHOMHUYECKUX TOKa3aTelel B Ipoliecce pa3paboTKu Ou3Hec-TIaHa, 00ecredeHus
UHQPACTPYKTYPHOU MOAJEPKKHM UM SKOHOMHUYECKOW O€30macHOCTH B LENSAX
CEPBUCHOTO OOCIIYy)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

19. MexaHu3M MNpPUHATHS SKOHOMUYECKHM OOOCHOBAHHBIX YIIPABICHUYECKUX
penieHuil B mpoliecce pa3paboTKu Ou3Hec-TuIaHa, o0ecriedeHus: HHPPACTPyKTypHOH
HOJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOIO OOCITY>KHMBAHUS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

20. MexaHu3m oOecrieueHusT YKOHOMHYECKOW 3(PPEKTUBHOCTH CEPBUCHOM
JEATEeIIbBHOCTH TMPEANPUATUS B Mpoliecce pa3padOTKU OuszHec-IIaHa, oOecreueHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

21. Metonsl pa3pabOTKM KOMIUIEKCA MEPONPUATHH 1O OpraHHU3allvH,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY AESTEIbHOCTH CEPBUCHOM KOMIAHMHM B IpoOIEcCe
pa3paboTku Ou3Hec-TiaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HKOHOMHUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBaHHS IpPEINpUSITUN
TPaHCTIOPTHOM Cephl.

22.  MexaHu3M  OpPraHU3allMOHHOTO  OOCTY>KMBAaHHS  ABUAIIMOHHOMN
UHQPACTPYKTYpbl U OpPraHU3alMOHHOTO OOECledYeHHsl TMpoliecca CEPBUCHOIO
oOCITy>)KHBaHHS B a3pOIOPTy U Ha OOPTY BO3AYIIHOTO CyAHA B MPOIEcce pa3padboTKu
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B LEJSX CEPBHCHOTO OOCTY>KMBaHUS MPEANPUATANA TPAHCTIOPTHOMN
cdepsl.

23. MexaHu3M oOpraHm3alii M TPOBEJICHUS MapKETHHTOBOTO aHajn3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adporopTy W Ha OOPTY BO3AYIIHOTO CyJIHA B
npoliecce pa3paboTKu Ou3Hec-IUIaHa, obecrnieueHruss HHGPACTPYKTYPHOU MOIACPKKU
U 9KOHOMHYECKON 0€30I1acHOCTH B IIEJIIX CEPBUCHOTO OOCITYKUBAHUS MPEINPUITUN
TPaHCTIOPTHOM CepBhl.

24. Metonel cbopa akTyanbHOW uH(pOpManuu 00 YIOBIETBOPEHHOCTH
KJIIMEHTOB B IEJISIX pa3paboTKu Ou3Hec-TiaHa, olecredeHuss WHOPaCTPYKTYpHOM
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HNOJICPKKA U HKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOTO OOCITY>KHMBAaHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl.

25. AnroputM pa3pabOTKu CHCTEMbl HabOopa, OOy4YeHHUs] W MOTHBALUU
COTPYIHHUKOB CTPYKTYPHOTO MOJpAa3feiieHHus] B LEsIX pa3paboTku Ou3Hec-IiaHa,
oOecrieyeHus: UHOPACTPYKTYPHOU MOJACPKKH M SKOHOMHUYECKON O€30MacHOCTH B
HEJSX CEPBUCHOTO 00CITY>KMUBAHUS MPEANPUITHIN TPAHCTIOPTHOM Chephl.

26. MeTonpl oOpraHu3allid M YOPaBICHUS HUMYILIECTBOM a’3pONOPTOBOTO
KOMILJIEKCA M AaKTUBAaMU CEPBUCHBIX MPEANPUATHN Ha TpaHCIOPTE B IMpoIllecce
pa3paboTku OusHec-TulaHa, obOecreueHus HHQPACTPYKTYpHOM TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TPAHCTIOPTHOM Cephl.

27. Metonsl ompeneiieHuss TMoka3atenel 3(PGEeKTUBHOCTH EATCILHOCTH
IOpEINpUITHS CEpPBHCa B paMKax TPAHCIIOPTHOTO KOMIUIEKCa B MpoIecce pa3pabOTKu
OusHec-1IaHa, oOecreueHuss HHPPACTPYKTYPHOM MOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B LEISAX CEPBHCHOIO OOCITYKMBaHUS MPEANPUATHN TPAHCHOPTHOMN

cdepsl.

Cemectp 4

Tema 8. TpymoBble pecypchl npeanpustus cdepbl cepBuca B cdepe
TpaHCIopTa

llepeuensb munogvlx 60npocos 01 YCMHO20 0Npoca

1. Kanpsl (mepcoHan) npeAnpusiTus cepBuca B chepe TpaHCIOPTa, B TOM YUCIIE
B cdepe BO3IYIIHOIO TPAaHCIOPTAa: COCTaB, CTPYKTypa, IITATHOE pacluCcaHue,
TEKY4YECTh KaJpOB, MHJIEKC TEKy4YECTH KaJIPOB.

2. IlnanmpoBanme, y4er, moaOOp M pacCTAaHOBKA KaapOB HA TMPEANPUATHU
cepBuca B cepe TpaHCIOpTa, B TOM YHCIIE B c(pepe BO3AYIIHOTO TPAHCIOPTA.

3. Opranuzanuss ¥ HOPMHpPOBaHHE TpyJa, HOPMBI TpyJda Ha CEPBHUCHBIX
OpeanpusITUIX B cpepe TpaHCHOPTa, B TOM uucie B chepe BO3AYLIHOTO TPAHCIOPTA
(BpemeHH, BBIPAOOTKH, OOCITYKUBAHHUSI, YIIPABISIEMOCTH).

4. [Ipou3BOIUTENBHOCTh TPY/Ia, IOKA3aTENN IPOU3BOAUTEILHOCTH TPYAA.

IIpumepnvie memol coobujenuti

1. DddexTuBHOCTD TpyZa HA MPEANPUATUH CEpBUCA B cdepe TpaHCHopTa, B
TOM 4ucJIe B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

2. TexHomoruu Tmpolecca CepBUCA, CHUCTEMBbI KIMEHTCKUX OTHOIIECHWH Ha
NpEeANnpuATAd cepBUca B cepe TpaHcmopTa, B TOM 4YHCIE B cepe BO3IYIIHOIO
TpaHCIopTa.

3. MoTuBaiust 1 CTUMYJIMPOBAaHUE TPyJa HAa MPEINPHUSITUH CEpBHCa B cdepe
TpaHCIOpTa, B TOM 4Yucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

4. Bugsl u hopmbl 3apaboTHOM 11aThl, (hOH 3apabOTHOM MJIaThl HA CEPBUCHBIX
NPEeANpUATUIX B chepe BO3AYIIHOTO TPAHCIIOPTA.

5. OcobeHHOCTH ynpaBlieHUS! IEPCOHATIOM Ha MPEINpUATHU CepBHUCa B cdepe
TpaHCIIOPTa, B TOM YHCJIE B cepe BO3AYIIHOTO TPAaHCIOPTa.
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6. MeTtonp!l onpenenenusi Kpyra 3agad B mporecce pa3paboTku On3HecC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOAEPKKU U SKOHOMUYECKON O€30MacHOCTH B
HEJSX CEPBUCHOTO 00CITY>KMUBaHUS MIPEANPUITHIN TPAHCTIOPTHOM Chephl.

7. MexaHu3Mm BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIIEHUs 3a7a4 B paMKax
MOCTABJICHHOW 1I€NM, MCXOJs U3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pecypcoB M OTpaHMYEHUH B Ipoliecce pa3pabOTKKM Ou3Hec-IIaHa, oOecredyeHus
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  LEJIX
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

8. AnropuTMm BbIOOpa ONTHMAJBHBIX CHOCOOOB HX pEIICHUS, HCXOId W3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUIN B MPOLECCE
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCTYKHBAHHUS MPEIPHUITHIA
TPAHCTIOPTHOM cephl.

9. Mertoasl ympaBieHUSI CBOMM BPEMEHEM, BBICTPAMBAHUS M PpeaU3alNU
TPACKTOPUH CAMOPA3BUTHUS Ha OCHOBE NPUHIUIOB 00pa3oBaHUs B TEUEHHE BCeEl
KU3HU B TpoIecce pa3paboTku Ou3Hec-IiaHa, oOecredeHus MHQPaCTPYKTYpPHOI
HOJIEPKKA U SKOHOMUYECKOM O0€30MacHOCTU B LIEISX CEPBUCHOIO OOCITYKHMBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

10. MexaHu3M ymopaBlieHUSI CBOMM BpeMEHeM, (OPMUPOBAHUE TPACKTOPUU
camMOpa3BUTUs B  Ipolecce  pa3paboTKu  OusHec-IjIaHa,  oOecredeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MacHOCTH B  ULEJIX
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

11. MexaHu3M peanu3alnuu TPAaeKTOPUU CAMOPA3BUTHUS HA OCHOBE NMPUHLIUIIOB
caMooOpa3oBaHUsl B  Ipolecce pa3paboTKu  Ou3Hec-TulaHa,  OOecreueHUs
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

12. MeToapl OCyIIECTBICHUSI MAPKETUHTOBBIX HCCIIEOBAHUM pPBIHKA YCIYT,
MOTHBAIIMS MOTpeOUTeNell 1 KOHKYPEHTOB B TIpollecce pa3pabdoTKu On3Hec-TIjIaHa,
obecricueHuss MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHYECKON OE301acHOCTHU B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU Chepsl.

13. MeToabl MPOABMKEHHS U MPOJAXKHU CEPBUCHOIO MPOAYKTA, B TOM YHCIIE C
NOMOUIbIO OH-JIAWH U MHTEPHET TEXHOJIOTHH B Mpolecce pa3paboTKu OM3HEC-TIJIaHa,
obecricueHus: MHPPACTPYKTYPHOU MOIACPKKA M IKOHOMHYECKON OE30MacHOCTH B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUIATHI TPAHCIIOPTHOM ChephI.

14. Metoabpl  ompeaesieHUWs, aHajdu3a, OIEHKH  IPOU3BOJCTBEHHO-
PKOHOMMUYECKHUX TMOKa3zaTesel B mpoliecce pa3padOTKU Ou3Hec-TIaHa, 00ecreueHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJIX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

15. MexaHu3M NOpPUHATHS SKOHOMUYECKM OOOCHOBAHHBIX YIPAaBICHUYECKUX
peuieHuil B mpouecce pa3paboTKu Ou3Hec-TuIaHa, o0ecredeHus: HHPPACTPYyKTypHOH
HNOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOTO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

16. Mexanusm oOecredeHus: 3KOHOMHYECKOW 3S()PEKTUBHOCTH CEPBUCHOU
JESATeIIbBHOCTH TIPEANPHUATHS B TMpoliecce pa3paboTku Ou3Hec-IIaHa, oOecredeHus
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UHOPACTPYKTYPHOU TMOANEPKKH M IKOHOMHUYECKOW O€30macHOCTH B LENIX
CEPBHUCHOTO OOCIIY)KMBaHUsI IPEANPUATUI TPAHCIOPTHOM CQEPBI.

17. MexanuszM GopMHpOBaHUS LENeH U 3a7a4d JEATEIbHOCTH MOApa3AeIeHUMI
CEpBUCHOM J1€ATEIbHOCTH NPEAIPUATHS.

18. MexaHu3M MpPUMEHEHHS METOJIOB OpraHW3alluMd IUIAHUPOBAHUA U
MOHMTOpPUHIA JESTEIBHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
cdepe rocTenpuUMCTBa Ha TPAHCIIOPTE.

19. MexaHu3M opraHU3alliy UX BHITIOJHEHHUS B MPOIECCe pa3padOTKu On3HeC-
wiaHa, oOecrneueHus: HHPPACTPYKTYpPHON  MOAJNEPKKH U IKOHOMHUYECKOU
0€30MacHOCTH B LEISX CEPBHCHOTO OOCTY>KMBAaHUS MPEANPUATUNA TPAHCTIOPTHOM
cepsl.

20. Metoasl BbIOOpa OpPraHU3AIMOHHBIX pEUICHUH A1  (QOopMHUpPOBaHUS
CEpBHUCHOI cHUCTEMBI OOCTYXHBAaHUS C HCIOJB30BAaHMEM METOJOB OpraHU3aluU U
yIpaBICHUS B npouecce  pa3paboTKu Ou3Hec-IUIaHa, obecrnieueHus
UHQPACTPYKTYPHOU TMOAJEPKKH M SKOHOMUYECKOW 0€30macHOCTH B LENSAX
CEPBUCHOTO OOCIIYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

21. ANropuTM TpUHATUS OPraHU3aLUOHHBIX pEHICHUH [0 Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHHWW TpPEANpUsATUS TpaHCHOPTHOM cdepbl U chepsl
rOCTEIPUMMCTBA Ha TPAHCHOOpPTE B IHpolecce pa3paboTKu Ou3HEc-IIIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUATHI TPAHCIIOPTHOM CheEpHI.

22. Metonsl pa3pabOTKH KOMILIEKCA MEpONPHUATHH 1O OpraHU3allvy,
IUTAHUPOBAHUIO U MOHHUTOPHHTY ACSITEIFHOCTH CEPBHCHON KOMIIAHUU B TIPOIECCE
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaAHCIOPTHOM CQEpBHI.

23.  MexaHu3M  OpPraHU3allMOHHOTO  OOCTY>KMBAaHHS  aBUAIIMOHHOMN
UHQPACTPYKTYphl U OpPraHU3alMOHHOTO OOECledYeHHsl Mpoliecca CEPBUCHOIO
oOCITy’)KMBaHHs B a3pOIOPTy U Ha OOPTY BO3AYILIHOIO CyJHa B MpoIecce pa3paboTKu
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B LEJSX CEPBHCHOIO OOCITYKMBAHUS NPEINPUIATUNA TPaHCIOPTHOU
cdepsi.

24. MexaHu3M oOpraHM3allii M [POBEJIEHUS MapKETHMHIOBOTO aHaju3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adporopTy W Ha OOPTY BO3AYIIHOTO CyJIHA B
npoliecce pa3paboTKu OM3Hec-IIaHa, obecrnedyeHrus MHOPACTPYKTYPHOU MOJACPKKH
¥ DKOHOMHYECKON 0€30MacHOCTH B IIEJIAX CEPBUCHOTO OOCITY>KMBAHUS TIPEINPUITHN
TPaAHCIOPTHOM CQeEpBHI.

25. Meroasl cOopa axkTyanbHOM uWHPOpManuu 00 YIOBIETBOPEHHOCTU
KIUEHTOB B IIENIAX pa3paboTKu Ou3Hec-maHa, obOecredeHus WHEPaCTPyKTYpHOU
HNOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIESX CEPBUCHOTO OOCITY>KHWBAHUSA
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

26. AnropuTMm pa3pabOTKM CHUCTEMbI HaOopa, OOy4YeHHS W MOTHBAINH
COTPYAHUKOB CTPYKTYPHOTO MOJApa3JeNeHns B LEISIX pa3paboTku Ou3Hec-IJIaHa,
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oOecriedyeHrsT UHPPACTPYKTYPHOH TMOMICPKKUA M HKOHOMHYECKOW OE30MacHOCTH B
LEeJISIX CEPBUCHOTO 00CTYKHUBaHUS MPEINPUATHI TPAHCIIOPTHOH cephl.

27. Metoapl opraHu3allMd ¥ YOPaBICHUS HUMYIIECTBOM a’pONOPTOBOTO
KOMILJIEKCA W aKTUBAaMH CEpPBUCHBIX TMPEANPHUIATHNA Ha TPAHCIOPTE B IpOLECCe
pa3paboTku OusHec-mmaHa, oOecnedeHus: WHPPACTPYKTYPHOH MOJACPKKH U
IKOHOMHYECKOW 0€30MacHOCTH B ILEJSX CEPBHCHOTO OOCIY>KMBAaHUS HpPEIANPUSTHIA
TPAaHCHOPTHOH cepsl.

28. Meronpl ompeneneHus mokaszarenae 3(Q(EKTUBHOCTH EATEIbHOCTH
NPENPUSITHS CEpPBUCA B paMKaX TPAHCIIOPTHOTO KOMIUIEKCA B MPOIEcce pa3paboTKu
OusHec-1IaHa, oOecreueHuss HHPPACTPYKTYPHOH TMOMJIEPKKH U HKOHOMHUYECKOU
0€30macHOCTH B TENSAX CEPBHCHOTO OOCITYXUBAHHS MPEANPHUATHIA TPAHCIIOPTHON

cepsl.

Tema 9. ®uHaHCOBBIE pecypchl IPEANPUsATUS cepBUca B cpepe TpaHCTIopTa

llepeuenvb munogvlx 60npocos 0 YCMHO20 ONpoca

1. ®unaHcoBasi JEATENBHOCTh MPEANPUATHS, (PUHAHCOBBIE PECYPCHI
OpeInpusITUs cepBUCa B cepe TpaHCIOpTa, B TOM 4HCIE B cepe BO3AYLIHOTO
TpaHCIOpTa: CYIIHOCTh, IPeIHa3HAYCHHE, BUIBI.

2. Jlonrocpounbie (OCHOBHBIE (DOHIBI) ¥ KPATKOCPOUHBIE (TEKYIIUE)
(brHaHCOBBIE CPE/ICTBA HA MPEANPUITHH CEpBHCA B chepe TPAHCIIOPTa, B TOM YHCIIE B
cdepe BO3AYITHOTO TPAHCTIOPTA.

3. IloTpeOHOCTH, B MEHEKHBIX pecypcax MPEeANnpuaATHs cepBuca B cdepe
TpaHCIIOpTa, B TOM uucie B cdepe BO3AYIIHOTO TpaHCHoOpTa (LIETH, MEpHo,
UCTOYHHUKH, OOCITYy)KMBaHHE JIOJITA).

lIpumepnvle memwvi coodwenul

1. OcobGeHnHocTH ymnpaBieHUs (PUHAHCOBBIMU pPECypcaMH Ha TMPEANPHSITHIX
cepBuca B cepe TpaHCIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAaHCIOPTa.

2. Ucrounnky (UHAHCOBBIX PECYpCOB Ha MPEANPHUATHSX cepBHca B cdepe
TpaHCIIOPTa, B TOM Yucie B chepe BO3AYITHOTO TPAHCTIOPTA.

3. CoOcTBEeHHBIC MCTOYHHUKH Ha TIPEANPUSATUAX CEpBUCA B chepe TpaHcHopTa, B
TOM 4Hucie B cepe BO3IYIIHOTO TPAHCIOPTA (AKIMOHEPHBIN KamuTal, MPUObLIb,
aMOPTHU3AIIMOHHBIE OTUYMCIICHUS, JOOABOYHBINA U PE3EPBHBIN KanuTal U JIp.).

4. 3aeMHbBIC UCTOYHHUKHU Ha MPEANPUITHIX cepBHca B chepe TpaHCTIOpTa, B TOM
yucie B cepe BO3ayIIHOTO TpaHcopTa (0aHKOBCKUN U KOMMEPUECKUN KPEIUTHI).

5. HoBeie dopmbl (MHAHCOBBIX OTHOIIEHUWW Ha MPEANPUITHIX CEpPBUCA B
chepe TpaHCmopTa, B TOM 4YHUCIE€ B c(epe BO3AYHIHOTO TpaHCHOpPTa (JIM3UHT,
(bakTopuHT, (ppaHyali3UHT, BEHUYPHBII KaluTamn).

6. MeTozp! onpeaeneHus: Kpyra 3a/1a4d B mporecce pa3padoTKu Ou3Hec-TIIaHa,
oOecrniedueHrss UHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW OE30MacHOCTH B
IEJISX CEPBUCHOTO 00CITYKHBAHUS MIPEANPUITHIA TPAHCTIOPTHOMN ChEphI.

/. Mexanu3m BBIOOpAa ONTHMAJIBHBIX CIIOCOOOB pEIEHUs 3a7ad B paMKax
MOCTABJICHHONW II€TTH, HMCXOJS U3 JEHUCTBYIONIUX TIPABOBBIX HOPM, WMEIOIIUXCS
pPECYpCOB W OTpaHUYCHH B TIpoliecce pa3pabOTKu Ou3Hec-TuIaHa, O0eCTeYeHHS
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UHOPACTPYKTYPHOU TMOAJNEPKKH ¥ IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBUCHOTO OOCITYKMBAaHUSI PEIIPUATHI TPAaHCTIOPTHOU cHephl.

8. Anroput™m BbIOOpa ONTUMAJBHBIX CIOCOOOB HMX pEIIEHUs, HCXOAS U3
JEHUCTBYIONIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MpOIECCe
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0O€30MacCHOCTH B IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCIIOPTHOM Cephl.

9. Meroasl ympaBieHHsS CBOMM BpEMEHEM, BBICTpaWBaHHUS U peau3alluu
TPACKTOPUH CAMOPA3BUTHUS HAa OCHOBE MPUHIMIIOB OOpa3oBaHUs B TEUCHHE BCeU
KU3HU B TIpoIlecce pa3paboTKu OuzHec-IjIaHa, oOecreueHus: UHQPaCTPyKTypHOI
NOJJIEP)KKA U S3KOHOMHUYECKON O€30IacHOCTH B LEISX CEPBHCHOIO OOCITYXUBAHMS
IpEINPUITHI TPAHCTIOPTHOM cephl.

10. Mexanu3M ympaBieHUSI CBOMM BpeMeHeM, (OPMUPOBAHUE TPACKTOPUU
caMOpa3BUTUSL B Ipoliecce  pa3paboTku  OusHec-miaHa,  oOecreyeHus
UHOPACTPYKTYPHOU TONJEPKKA U DKOHOMHUECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCIIYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

11. MexaHu3Mm peanu3aluy TPAeKTOPUU CAMOPa3BUTHUSL HA OCHOBE MPUHIUIIOB
camooOpa3oBaHuss B  Iporecce pa3paboTku  OusHec-miaHa, oOecreueHus
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCIIYy)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

12. MeToapl OCyIIECTBICHUSI MAapKETUHTOBBIX HCCIICOBAHWIA DPBIHKA YCIYT,
MOTHBalLMs MOTpPeOUTENEd U KOHKYPEHTOB B Ipolecce pa3padOTKu Ou3Hec-IjIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUATHI TPAHCIIOPTHOM ChEpHI.

13. MeToapl IPOABMKEHHS W MPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MOMOIIIBIO OH-JIaliH U MHTEPHET TEXHOJIOTHI B MpoIlecce pa3padOTKU Ou3HEec-TIIaHa,
obecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE€30MacHOCTU B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU Chepsl.

14. Metoapl  ompeAeNICHHWS, aHajdu3a, OIEHKH  IIPOU3BOJCTBEHHO-
HPKOHOMHUYECKHUX TOKa3aTesei B mpoliecce pa3paboTku OM3Hec-TIaHa, 00ecTeueHus
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

15. MexaHu3M NOpPUHITHS SKOHOMHUYECKH OOOCHOBAHHBIX YIIPABICHUECKUX
pelieHuii B mpouecce pa3padoTku Ou3Hec-IIIaHa, o0ecneueHus HHPpacTpyKTypHOR
MOJAJIEP)KKA U SKOHOMHUYECKON O€30MacHOCTH B LEISX CEPBHCHOIO OOCITYXUBAHMS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

16. Mexanu3m obecreueHHs] SKOHOMHUYECKOH 3(PPEKTUBHOCTH CEPBUCHOMN
JEATEeIbBHOCTH TPEANPUATUS B Tpoliecce pa3paboTku OuzHec-IJiaHa, oOecredeHus
MHQPACTPYKTYPHOU TOAJEPKKM M DKOHOMHYECKOW O€30MacHOCTH B  LEJAX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

17. Mexaau3M ¢GopMUpPOBaHUS TENIeH W 3a7a4 ACATEIHHOCTU MOAPA3ACICHUMA
CEpBUCHOM 1€ATEIbHOCTH NPEIIPUITHS.
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18. MexaHu3M MpPUMEHEHHS METOJO0B OpraHu3allid IUIAHUPOBAaHUSA U
MOHUTOpPUHIA JIEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
cdepe rocTenpuruMCTBa Ha TPAHCIIOPTE.

19. Mexanu3M opraHu3aliii UX BBITIOJHEHUS B MpoIecce pa3padoTku Ou3Hec-
miaHa, oOecrniedeHus HUHPPACTPYKTYpPHOM  TMOMJEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBAaHUS NPEANPUATANA TPaHCIIOPTHOU
cepsl.

20. Metoasl BbIOOpa OpPraHU3AIMOHHBIX pEUICHUH a1  (QOopMHUpPOBaHUS
CEpBHUCHOI CHUCTEMBI OOCTYXHBAaHUS C HCIOJB30BAHHEM METOJOB OpraHU3aluU U
yIpaBJICHUS B npoiiecce pa3paboTKu Ou3Hec-1IIaHa, obecrnieueHust
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEpPBUCHOTO OOCITYXMBAaHUS MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

21. ANTOpuTM TPUHATUS OPTaHU3AIMOHHBIX pEHICHUH [0 Pa3BUTHIO
KJIMEHTYPHBIX ~ OTHOILICHUWA TPEANpUsATAsS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIPUMMCTBA Ha TpPaHCHOpPTE B IHpolecce pa3pabOTKW OU3HEc-IIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUs MPEANPUATUN TPAHCIOPTHOU ChepBl.

22. Metonel pa3pabOTKU KOMILIEKCA MEpPONPUATUN 1O OpraHu3alluy,
IUIAHUPOBAHUIO U MOHUTOPHUHIY JESTEIbHOCTH CEPBUCHOM KOMIAHMHM B IpOLECcCe
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0€30IaCHOCTH B IENISIX CEPBHCHOrO OOCTYKUBAHUS MPEANPUSITHIA
TPAHCIOPTHOM CQEpBHI.

23. MexaHuszm OpraHU3AIMOHHOTO o0CITy>)KUBaHUS aBUALIMOHHON
UHOPACTPYKTYpPhl © OPTaHU3AIMOHHOTO OOECIeYeHHs] TMpoIecca CEePBUCHOTO
oOCITy’)KHBaHHS B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MpOIecce pa3paboTKu
OuzHec-mIaHa, oOecredeHuss HHQPPACTPYKTYPHON MOMIEPKKH U DKOHOMHUYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCTYKMBAaHUS MPEANPUATUNH TPAHCHOPTHOM
cdepsi.

24. MexaHu3M oOpraHM3allii M [POBEJIEHUS MapKETHMHIOBOTO aHaju3a
NOTPEOHOCTH B CEPBUCHBIX yCIIyTax B a’spoNopTy U Ha OOpPTY BO3AYIIHOTO CyJIHA B
npolecce pa3padoTku Ou3Hec-IUIaHa, obecreyeHus] THPPACTPYKTYPHOH MOJIEPKKU
Y SKOHOMHYECKON 0€30I1acHOCTU B IIEJIIX CEPBUCHOTO OOCITYKUBAHUS MPEINPUITUN
TPaHCTIOPTHOM Cephl.

25. Metonel cbOopa akTyaibHOW WH(pOpManuu 00 YIOBICTBOPEHHOCTH
KIUEHTOB B IIENIAX pa3paboTku OusHec-maHa, oOecredeHus WHEPaCTPyKTYpHOM
MOJICPKKA U HKOHOMUYECKOW 0€30MacHOCTH B LEJISX CEPBUCHOTO OOCTY>KMBaHUS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

26. AnroputM pa3pabOTKH CHUCTEMbl HalOopa, OOy4YeHUs] W MOTHBALUU
COTPYIHUKOB CTPYKTYPHOTO TMOJAPA3JCICHUs B LEIIX pa3paboTKu Ou3Hec-IJIaHa,
oOecrniedueHrss UHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW OE30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU Chephl.

27. Meronpl OpraHuM3allid W YNPaBICHHUS MMYIIECTBOM a’pONOPTOBOTO
KOMIUIEKCA ¥ aKTHUBAMM CEpPBHUCHBIX MNPEANPUATHN Ha TpaHCIOPTE B Mpoliecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
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HKOHOMHUYECKON OE30TaCHOCTH B IIEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEATPUSITHIA
TPaHCIIOPTHOM CepBHl.

28. Meroasl ompeneneHusl TmokazaTened A()(PEKTUBHOCTH AEATEIbHOCTU
IPEANPUATHS CEPBUCA B paMKax TPAHCIOPTHOI'O KOMIUIEKCA B MPOIECCEe pa3pabdOTKH
Ow3Hec-TuTaHa, oOecrieueHuss WHOPACTPYKTYPHOU MOANCPKKA W IKOHOMHYCCKOM
0€30MacHOCTH B IICJIIX CEPBUCHOTO OOCIY)KMBaHUS MPEANPUATANA TPaHCIIOPTHOU

cdepsl.

Tema 10. MarepuaneHble pecypcsl OpeanpusTis cepBuca B cdepe
TpaHCIIOpTa

Ilepeuens munogvlx 60npocos 0 YCmHo20 onpoca

1. Knaccudukanus matepuanbHBIX PECypCOB Ha MPEANPUSATUSX CEpBHCA B
cdepe TpaHCIIoOpTa, B TOM YHCIIe B c(hepe BO3IYITHOTO TPAaHCTIOPTA.

2. IlotpebHOCTh B MaTepUaJbHBIX pecypcax: allOPUTM U  METOJbI
orpeeseHus NOTpeOHOCTEN B MaTEepUaIbHBIX pecypcax.

3. MarepuanpHble 3amachl, CTPyKTypa MaTepuajbHBIX 3allacoB, COBOKYITHbIE
MaTepuajIbHbIE 3aMachl HAa NPEINPUITUIX CEpBHCA B c(hepe TpaHCHIOPTa, B TOM YUCIIE
B c(epe BO3YIIHOTO TPAHCIIOPTA.

4. Oco0eHHOCTH YIIpaBJiECHHUs MaTepHUaJbHBIMU pEeCypcaMy Ha MpearpHUsITHIX
cepBuca B cepe TpaHCIOPTa, B TOM YHUCIIE B cepe BO3AYIIHOTO TPAHCIIOPTA.

5. YmpaBieHue, IUIAHUPOBAaHUE, YYET, aHalIW3, KOHTPOJb 3a (PAKTHUYECKUM
COCTOSIHHEM.

6. OnepaTuBHOE PEryJIMpOBaHUE 3allacoB Ha MPEANPUATHUAX CEpBUCA B cdepe
TpaHCIIOpTA.

lIpumepnvle memwvi coodwenul

1. JlorucTudeckuii MOAXOA K YIPABICHUIO 3amacamMd Ha MPEIIPUSITHIX
cepBuca B chepe TpaHCIIOPTa, B TOM UKCie B cepe Bo3ayuIHoro TpaHcnopra. Hopma
3aracoB Ha MPENNpHUATHIX cepBHca B cdepe TpaHCIopTa, B TOM 4HUCIE B cdepe
BO3/IyILITHOTO TPaHCIOPTA.

2. Metonp! onpeesniennsi Kpyra 3ajad B mpolecce pa3paboTku Ou3Hec-IIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU ChepBl.

3. Mexanu3M BbIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIICHUS 3aady B pamMKax
MOCTABIICHHOW e, WCXOAS W3 JEUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOLINXCS
pecypcoB W OIrpaHMYEHUN B Mpolecce pa3pabOTKu Ou3Hec-TIaHa, OOecredYeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJIX
CEpPBUCHOTO OOCITYXUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOMU C(EpHI.

4. AaropuTM BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB HUX PEIICHUS, UCXOIsi W3
JEHCTBYIOIUX MPABOBBIX HOPM, HMEIOIIMXCSI PECYPCOB U OTPAaHUYCHHUI B TIpOIECCe
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITYXMBaHHS TPEINpUITUN
TPaHCTIOPTHOM CepBhl.

5. Meronpl ympaBieHHS CBOMM BpEMEHEM, BBICTpaUBaHHUS U peaU3alluu
TPACKTOPUH CAMOPA3BUTHUS HAa OCHOBE MPUHIUIIOB 00pa3oBaHUs B TEUEHHE BCe
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KU3HU B TIpoIlecce pa3paboTKu OusHec-IjaHa, oOecrneueHus: HUHQPacCTPyKTypHOM
MOAJIEP)KKA U SKOHOMHUYECKON 0€30MacHOCTH B LEISAX CEPBUCHOTO OOCITYKHUBAHMS
NPEANPUATAN TPAHCIIOPTHOM ChephI.

6. MexaHu3m ympaBlieHHs] CBOUM BpeMeHEM, (OPMHUPOBAHUE TPACKTOPUU
caMOpa3BUTUS B Ipoliecce  pa3paboTku  OusHec-muiaHa,  oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  HEJIX
CEpPBUCHOTO OOCITYKHUBAHUS MPEIIPUATHI TPAaHCIIOPTHOU C(HEpHI.

/. MexaHu3M peanu3aluy TPAeKTOPUU CAMOPA3BUTHS HA OCHOBE MPHHIIMIIOB
caMooOpa3oBaHUsl B  Mpolecce pa3paboTKu  Ou3Hec-TulaHa,  OOecreueHUs
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENSIX
CEPBHUCHOTO OOCITYKMBaHUS MPEANPUATUI TPAHCTIOPTHOU CeEpBI.

8. Mertoapl OCyIIECTBICHHUS] MapKETHHTOBBIX HCCIEIOBAHUN PBHIHKA YCIYT,
MOTHBAIMS MOTpeOUTENEe U KOHKYPEHTOB B Ipoliecce pa3paboTKu Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCIIOPTHOU CepBl.

9. Metonbl IPOABUKEHUSI U MIPOJAXKU CEPBUCHOTO MPOAYKTA, B TOM YUCIE C
NOMOUIbIO OH-JIAWH U MHTEPHET TEXHOJIOTUH B Ipolecce pa3paboTKu OM3HEC-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTU B
LEJISIX CEPBUCHOTO OOCITYKMBaHUs MPEANPUATUN TPAHCIOPTHOU ChepBl.

10. Meroabl  ompeneNeHus,  aHajdu3a, OLEHKHM  IPOU3BOACTBEHHO-
HPKOHOMUYECKUX TOKa3aTelel B Ipoliecce pa3paboTKu Ou3HEc-TIaHa, 00ecredeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  ULEJAX
CEpPBUCHOTO OOCIYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

11. MexaHu3M NOPUHATHS SKOHOMUYECKM OOOCHOBAHHBIX YIPAaBICHUYECKUX
pelieHuii B mpouecce pa3padoTku Ou3Hec-IIIaHa, o0ecneueHus HHPpPacTpyKTypHOI
NOJAJIEP)KKM U SKOHOMHUYECKON 0O€30MacHOCTH B LEISX CEPBHCHOIO OOCTYKHUBAHMS
NPEANPUATANA TPAHCTOPTHOM CEPHI.

12. Mexanu3m obOecredeHus: 3KOHOMHYECKOW 3S()PEKTUBHOCTH CEPBUCHOU
NESATEeILHOCTH TPEANPUATUS B Tpoliecce pa3paboTKu Ou3Hec-IIaHa, 00eCTICUCHMUsI
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEPBUCHOTO OOCITYKUBAHUSI MPEPUITHI TPAHCIIOPTHON C(HEPHI.

13. Mexanu3M ¢GopMUpOBaHUS IeNIel U 3a7a4 ACATEIBHOCTU MOAPA3ACICHUMA
CEpBUCHOM J1€ATEIbHOCTH NPEIIPUITHS.

14. MexaHu3M TPUMEHEHHS METOJIOB OpTraHW3allid IUTAHUPOBAHUS U
MOHUTOpPUHIA JE€ATEIbHOCTH CEPBUCHONM KOMIIAHMU B TPAHCIOPTHOW cdepe U B
cdepe rocTenpuruMCTBa Ha TPAHCIIOPTE.

15. Mexanu3M opraHu3aliy WX BBIMOJHEHUS B MpoIecce pa3paboTKu OM3HeC-
miaHa, oOecriedeHus] HUHPPACTPYKTYpPHOH  MOAJEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B IEJIIX CEPBUCHOTO OOCIYKMBaHUS NPEINPHUATHN TPAHCIOPTHOU
cdepsl.

16. Meroapl BBIOOpAa OpPraHU3ANMOHHBIX pEIICHUNA i1  (OPMHUPOBAHUS
CEpBHUCHOI cHCTEMBI OOCITYXHBAaHUS C HCIOJB30BAaHMEM METOJOB OpraHU3alUu U
yIpaBJICHUS B npoiecce pa3paboTku OW3Hec-IIaHa, obecrieueHUs
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UHOPACTPYKTYPHOU TMOAJNEPKKH ¥ IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBHUCHOTO OOCIIY)KMBaHUsI IPEANPUATUI TPAHCIOPTHOM CQEPBI.

17. Anroput™M NOpUHATUS OPraHU3ALUOHHBIX pEHIEHHH [0 Pa3BUTHIO
KJIUEHTYPHBIX OTHOIIEHUW MpPEANpUsATUS TPAaHCHOPTHOM cdepbl U chepsl
rOCTEIPUMMCTBA Ha TPAHCHOPTE B IHpolecce pa3pabOTKM OU3HEC-IJIaHa,
obecnieueHrss MHQPACTPYKTYPHOU HOJAEPKKH M SKOHOMUYECKOW OE301aCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUs MPEANPUATUN TPAHCIIOPTHOU Cepsl.

18. MeToapl pa3pabOTKM KOMIUIEKCA MEPONPHUSATHII MO OpraHu3alui,
IUTAHUPOBAHUIO U MOHHUTOPHUHTY ACSITEIbHOCTH CEPBUCHOM KOMIAHHHM B MpOIECCe
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TOIICPKKUA |
HIKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITHN
TPAHCTIOPTHOM cephl.

19. MexaHu3M  OpraHuM3allMOHHOTO  OOCTY>KMBaHUS  aBUAIMOHHOMN
UHQPACTPYKTYpbl U OpPraHU3aLMOHHOTO OOECIedYeHMsl Mpoliecca CEPBUCHOIO
oOCIIy’)KMBaHHs B a3pOIOPTy U Ha OOPTY BO3AYLIHOIO CyJHA B MpOIecce pa3paboTKu
OusHec-1JIaHa, oOecreueHuss MHPPACTPYKTYpPHOM MOJJEPKKHM U SKOHOMHUYECKOU
0€30MacHOCTH B LEISX CEPBHCHOIO OOCITYKMBaHUS MPEANPUATHNH TPAHCHOPTHOMN
cdepsl.

20. MexaHu3sM opraHM3allii M IPOBEJIEHUS MAapKETHMHIOBOTO aHajau3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIoOpTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
npoliecce pa3paboTKu OM3Hec-IUIaHa, obecrnedeHrus MHPPACTPYKTYPHOU MOIAECPKKH
Y SKOHOMHMYECKOW 0€30IaCHOCTH B LIEJIAX CEPBUCHOTO OOCITYKMBaHUS MPEANPUSITHIA
TPAaHCIOPTHOM CQEpBHI.

21. Metomel cbOopa akTyasbHOW WH(pOpMaruu 00 yAOBICTBOPEHHOCTH
KJIIMEHTOB B LENSIX pa3pabOTKU Ou3Hec-IuiaHa, oOecrieyeHus: MHQPacTpyKTypHOM
MOJAJIEP)KKA U SKOHOMHUYECKON O€30MacHOCTH B LEISX CEPBHCHOIO OOCITYXUBAHMS
MPEANPUATAN TPAHCTIOPTHOM ChepHhl.

22. AnroputMm pa3pabOTKH CHUCTEMbl HaOopa, OOy4YeHHS W MOTHBAIMH
COTPYOHUKOB CTPYKTYPHOTO MOJApa3JeNeHUs B LEISIX pa3paboTku Ou3Hec-IJIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCIIOPTHOU chephl.

23. Meronpl OpraHuM3zalMd W YNPaBICHUS HMMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCA ¥ aKTHUBAMM CEpPBHUCHBIX MNPEANPUATUN Ha TpaHCIOPTE B Mpoliecce
pa3paboTku Ou3Hec-IUiaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaAHCIOPTHOM CQeEpBHI.

24. MeToasl ompenciieHusl Toka3areiae 3(PQPEeKTHBHOCTH EATCIbHOCTH
NPEANPUATHS CEPBUCA B paMKax TPAHCIOPTHOI'O KOMIUIEKCA B Mpollecce pa3padoTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAACPKKU U HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBaHUSA NPEANPUATANA TPaHCIOPTHOU

cdepsi.
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Tema 11. IlmanupoBanume Ha mnpeanpusTuu cdepbl cepBuca B cdepe
TpaHcnopTa

llepeuenvb munogvix 60npocos 01 YCMHO20 0Npoca

1. CymHOCTh M OCHOBHBIE NPHUHIMIBI Ha MPEANPUITHH cepBHUCAa B cdepe
TpaHCIIOpTa, B TOM u4Huciae B cdepe BO3AYIIHOTO TpaHCIOpPTa TPEOOBaHUS K
TUTAHUPOBAHUIO IESITEIbHOCTH TPEIIPUSTHUSL.

2. CTparernyeckoe J0JITOCPOYHOE, KPAaTKOCPOUHOE, TEKyllee IJIaHUpOBaHUE
Ha TPEANPUATUAX CepBHUca B chepe TPaHCIOPTa, B TOM YHCIE B chepe BO3IYITHOTO
TpaHCIIOpTA.

3. Oco0eHHOCTH IUTAHUPOBaHUS Ha TMPEANPUATHH CcepBHca B cdepe
TpaHCIIOpTA.

4. [nan pa3BUTHUS TNPEANPUATHS CEpBUCA B chepe TpaHCIIOpPTa, B TOM YHCIIE B
cdepe BO3AYITHOTO TPAHCTIOPTA: OCHOBHBIE Pa3/ieiibl, OCHOBHBIC MTOKA3aTEIH.

IIpumepHvie memul coobujenuii

1. busnec-tuiad npeanpusATHS cepBuca B cdepe TpaHCIOpTa, B TOM YHUCIE B
cdepe BO3AYIIHOTO TPAHCTIOPTA.

2. llenb, 3a1aun, OCHOBHBIE pa3/ielibl OM3HEC-TIJIaHa Ha MPEANPUITHUIX CepBHCa
B c(hepe TpaHCTIOPTA, B TOM YHUCIIE B cepe BO3AYITHOTO TPAHCIIOPTA.

3. PestoMe OusHec-miaHa, ONUCaHWE NPOAYKTa (YCIyTrH), aHaJIU3 PBIHKA,
OIICHKAa  KOHKYPEHTOB,  CTpaTerusi  MapKeTHHra, IUIaH  MPOU3BOJICTBA,
OpraHW3alMOHHBIN TUIaH, (UHAHCOBBIM IUIAaH HA TPEANPHUATHAX CepBHca B cdepe
TpaHCIIOPTa, B TOM YKCJIE B chepe BO3AYITHOTO TPAHCTIOPTA.

4. OcobeHHOCTHM OuW3HEC-TUIaHA Ha MPEANPUATUSIX cepBUca B cdepe
TpaHCIIOPTa, B TOM YKCJIE B chepe BO3AYITHOTO TPAHCTIOPTA.

5. MeTozp! onpeeneHust Kpyra 3aad B mporiecce pa3paboTku Ou3Hec-TIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
HEJSIX CEPBUCHOTO 00CITYKHUBAHUS MPEANPUITHI TPAHCTIOPTHOM ChEephI.

6. MexaHu3m BBIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIIEHUs 3a7a4 B paMKax
MOCTABJICHHONW II€7H, HMCXOJS U3 JEHUCTBYIOIIUX TIPABOBBIX HOPM, HMEIOIIHUXCS
PECYpPCOB M OTPAaHMUCHHH B TMpollecce pa3paboTKu Ou3Hec-TuIaHa, obOecredeHUs
UHOPACTPYKTYPHOU TONJEPKKA M DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

/. AnroputMm BbIOOpa ONTUMAJBHBIX CIOCOOOB WX pEIICHHS, HCXOIS U3
JEHCTBYIONTUX TIPABOBBIX HOPM, UMCIOIIMXCS PECYPCOB U OTPAaHUYCHUHN B MPOIECCE
pa3paboTku Ou3Hec-IUiaHa, o0ecreyeHus: HUHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKON 0€30MacCHOCTH B IEJIIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TPaAHCIOPTHOM CQeEpBHI.

8. MeToasl ympaBiieHHUsS CBOMM BPEMEHEM, BBICTPAUMBAHUS W pPEaTU3AIHNH
TPaCKTOPHH CaMOPA3BUTHS HAa OCHOBE TNPHHIIMIIOB OOpa30BaHUS B TECUCHHE BCEH
KU3HH B TIpOIlecce pa3paboTKu Ou3Hec-IiaHa, oOecredeHus WHPaCTPYKTYPHOM
MOJJICP)KKH U SKOHOMHUYECKON O€30MacHOCTH B IEISAX CEPBHCHOTO OOCITYKHUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

9. MexaHnu3m ympaBlieHHs] CBOUM BpeMeHeM, (OpPMHUPOBAHUE TPACKTOPUHU
caMOpa3BUTHsS B  TIpolecce  pa3paboTKh  Ou3Hec-IIaHa,  OOecreyeHus
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UHOPACTPYKTYPHOU TMOAJNEPKKH ¥ IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBUCHOTO OOCITYKMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOU Chephl.

10. MexaHu3M peanus3anuu TPaeKTOPUU CAMOPA3BUTHUSI HA OCHOBE MPUHIIUIIOB
camooOpa3oBaHusi B  Iporecce pa3paboTku  OusHec-IiaHa, oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHMYECKOW O€30MacHOCTH B  HEJAX
CEPBUCHOTO OOCITYKMBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpHI.

11. Metoabl OCYHIECTBICHUSI MApPKETUHTOBBIX HMCCIEIOBAHUN pPBIHKA YCIYT,
MOTHBAILMSI MOTpPEeOUTENEe U KOHKYPEHTOB B Ipoliecce pa3paboTKu Ou3Hec-TIIaHa,
oOecnieuenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCIIOPTHOU CheEpHl.

12. MeToapl IPOABMKEHHS U MPOJAXKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
MOMOIIBIO OH-JIAWH M MHTEPHET TEXHOJIOTH B TMpolecce pa3paboTku OM3HEeC-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCTIOPTHOU ChEpHI.

13.  Meroabl  ompeneneHus,  aHaiau3a, OLEHKH  IPOU3BOACTBEHHO-
HPKOHOMHUYECKUX TOKa3aTelel B Ipoliecce pa3paboTKu Ou3Hec-TIaHa, 00ecredeHus
UHQPACTPYKTYPHOU MOAJEPKKHM UM SKOHOMHUYECKOW O€30macHOCTH B LENSAX
CEPBUCHOTO OOCIIYy)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

14. MexaHu3M MNPUHATHS SKOHOMUYECKHM OOOCHOBAHHBIX YIIPaBJICHYECKUX
penieHuil B mpoliecce pa3paboTKu Ou3Hec-TuIaHa, o0ecriedeHus: HHPPACTPyKTypHOH
HOJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOIO OOCITY>KHMBAHUS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

15. MexaHu3m obOecniedeHus: 3KOHOMHYECKOW 3()(PEKTUBHOCTU CEPBUCHOU
JEATEeIIbHOCTH MPEANPUATHS B Mpoliecce pa3pabOTKU Ou3Hec-IIaHa, oOecredeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

16. Mexaau3M ¢GopMUpPOBAHUS MENIeH W 3a71ad ACATSIBPHOCTH MOAPA3ACICHANA
CEPBUCHOM JI€ATEIBHOCTH MPEAIPUATHS.

17. MexaHu3M TMpPUMEHEHHUS METOJIOB OpraHu3allid IUIAHUPOBAHUS U
MOHHMTOpPUHIA JESTEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPaHCIOPTHON cdepe u B
cdepe rocTenprurUMCTBa Ha TPAHCIIOPTE.

18. MexaHu3M opraHu3allii UX BBHITIOJHEHUS B MpOIecce pa3padoTKu Ou3Hec-
iaHa, oOecrnieuyeHUus: HHPPACTPYKTYpHOH  TMOAJNEPKKHM U IKOHOMHUYECKOU
0e30MacHOCTH B IIEJISIX CEPBUCHOIO OOCIY)XKMBaHUSA NPEANPUATANA TPaHCIIOPTHOU
cdepsl.

19. Mertoapl BbIOOpa OpPraHHW3AIMOHHBIX peEHICHUHA 17  (HOPMHUPOBAHHUS
CEpPBUCHOM CHUCTEMBI OOCITYXMBAaHMS C UCIOJIB30BAHUEM METOJOB OpPraHU3ALMH U
yIpaBJICHUs B npoiiecce pa3paboTku Ou3Hec-IIaHa, obecrieueHust
MHOPACTPYKTYPHOU TOAJEPKKM M DKOHOMHMYECKOW O€30MacHOCTH B  LEJAX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

20. ANropuTM TPUHATHS OPTraHU3ALUOHHBIX pEHICHUH [0 Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANpUATUS TpaHCHOPTHOH cdepbl U  chepsl
rOCTENPUMMCTBA Ha TPAHCHOOpPTE B THpolecce pa3paboTKW  OU3HEc-IIIaHa,
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oOecnieueHrss UHGPACTPYKTYPHOU MOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJSAX CEPBUCHOIO 00CITY>KHUBaHUS MIPEANPUITUIN TPAHCTIOPTHOM Chephl.

21. Metoasl pa3pabOTKU KOMIUIEKCA MEPOINPUSATUNA 10 OpraHu3alui,
IUTAHUPOBAHUIO MU MOHHUTOPHUHTY JIEATEILHOCTH CEPBUCHON KOMIIAHMHM B IpOIIEcCe
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0O€30IacCHOCTH B IEJISIX CEPBUCHOTO OOCTY>KUBAHUS TMPEAIPUSITHIMA
TPaHCIIOPTHOM Cephl.

22. MexaHu3sM  OpPraHM3allMOHHOTO  OOCIY)KMBAaHMUS ~ aBHALIMOHHOU
UHQPACTPYKTYphl U OPTraHU3AIMOHHOTO OOECIeYeHHs] TMpolecca CEPBUCHOTO
oOCITy’)KMBaHHS B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CyJHA B MpOIecce pa3padoTKu
OusHec-1IaHa, oOecreueHus HHPPACTPYKTYPHOH MOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B LESAX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCHIOPTHOMN
cepsl.

23. MexaHu3M OpraHu3alid ¥ TPOBEICHUS MapKETUHTOBOIO aHalu3a
MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’dpornopTy U Ha OOpTYy BO3AYIIHOTO CYJHA B
npoliecce pa3paboTKu Ou3Hec-IaHa, obecreueHrus UHPPACTPYKTYPHOU MOICPKKU
U DKOHOMHYECKOU 0€30MacHOCTH B IEJIIX CEPBUCHOTO OOCITYXUBAHUSI MPEATPUSITHIA
TPaHCIIOPTHOM Cephl.

24. Metonel cbObopa akTyalbHOW HH(OpMaluu 00 YIOBIETBOPEHHOCTH
KJIMEHTOB B IEJsIX pa3paboTku Ou3Hec-IiaHa, olecriedeHuss MHOPaCcTPYKTYpHOM
MOJJICPKKA U HKOHOMUYECKON 0€30MacHOCTH B LEISX CEPBUCHOTO OOCTY>KMBaHUS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

25. AnropuTM pa3pabOTKM CHUCTEMbl HaOopa, OOy4YeHHS W MOTHBAINH
COTPYAHUKOB CTPYKTYPHOTO TMOAPA3JCICHUs B LEIIX pa3paboTku OusHec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUIATHI TPAHCIIOPTHOM ChephI.

26. Meronpl OpraHuM3allid W YMPaBICHHUS HMYIIECTBOM a’pOMOPTOBOTO
KOMITJIEKCA ¥ AaKTUBAMU CEPBUCHBIX MPEANPHUSATHNH HA TPAHCIOPTE B MpoIlecce
pa3paboTku Ou3Hec-TiaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HYKOHOMHUYECKON OE€30MacHOCTH B IIEJIIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCTIOPTHOM Cephl.

27. Metonpl ompeneneHust TMokazareneil 3(PQGEeKTUBHOCTH EATETbHOCTH
MPEANPUATUS CEPBUCA B paMKax TPAHCIOPTHOTO KOMIUIEKCA B MpoIlecce pa3paboTKu
OuzHec-mIaHa, oOecredeHuss HHQPPACTPYKTYPHON MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MLEJSAX CEPBHCHOTO OOCITY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
cdepsl.

28. Meroasl BhageHUs SKOHOMHYECKOW U (UHAHCOBOW TI'PaMOTHOCTH,
CYIIHOCTh  palMOHAJIBbHOM  OpPraHu3alld  XO3AWCTBEHHOM  JIESITEJIbHOCTH B
COBPEMEHHOM OOIIIECTBE B Mpoliecce pa3pabOTKu Ou3Hec-TuiaHa, OOecreueHus
UHPPACTPYKTYPHOU TMOANEPKKH ¥ IKOHOMHUYECKOW O€30macHOCTH B IENSX
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAaHCTIOPTHOU cephI.

29. MeTo1bl PKOHOMHYECKOTO 000CHOBAHUS MPUHATHIX PEIICHU, B TOM YHUCIIC
B MPO(ECCHOHAIILHON JACSATENIBHOCTH B TMpoIecce pa3pabOTKu Ou3Hec-TIIaHa,
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oOecrieueHuss UHOPACTPYKTYPHOU MOICPKKA W SKOHOMUYECKOW O€30MacHOCTH B
EJISIX CEPBUCHOTO OOCITY KHBaHUS MPEANPUATHN TPAHCTIOPTHOMU ChepHl.

30. CymHOCTh M MNPUHIUIILI PaObOTHl COBPEMEHHBIX HWH(MOPMAIMOHHBIX
TEXHOJIOTHA B TPOIECCe OpraHU3alliu OOCITY>KWBAaHUS B CEPBHCHBIX OpTaHH3AIIHIX
Ha TPAHCIIOPTE, B TOM YKCJIE Ha BO3AYITHOM TPAHCIIOPTE.

31. CoBpemeHnHble HWH(POPMAIIMOHHBIE TEXHOJIOTHH [UIsl PpEIICHHs 3ajad
po(heCcCHOHANFHOW NIeATEIHPHOCTH B MPOIECCe OpraHu3alliid OOCTY)KUBaHUS B
CEPBHUCHBIX OpTraHU3ANMIX HA TPAHCTIOPTE, B TOM YUCJIE HA BO3AYIITHOM TPAHCIIOPTE.

Tema 12. 3aepKku MpOU3BOJICTBA M PaCXO/bl IPEANPUATHS CHEPHI CEPBUCA B
chepe Ttpancmopta. Cebectommocts mnponaykiuu (ycmyr). Cmera 3aTpar u
KaJTbKYJISIIHS

Ilepeuenvb munogvix 60npocoe 0Jis yCmHO20 0npoca

1. IlonsATHe «U3IEPKKU MPOU3BOACTBA» Ha MPEANPHUSATUAX CepBUCA B cdepe
TpaHCIOpPTa, B TOM 4Yucie B chepe BO3AYITHOTO TPAHCTIOPTA.

2. AnpTepHaTUBHBIE U3ACPIKKH, TPAHCAKIIMOHHBIC, TIOCTOSIHHBIC, TIEPEMEHHbIE,
oO1ue, cpeHue, NpeeabHbIe U3ACPKKH, TPAPUISCKUN aHATH3.

3. Touka mnepeceyeHUs KPHUBBIX MPENEIBHBIX M CPEAHUX U3JEPKEK Ha
NPEANPUATUIX CEpBUCA B chepe TpaHCIopTa.

IIpumepHvie memul coobujenuii

1. Munumuzanus u3ep:KeK Ha MPeaNpUITUIX CEpBUCa B cepe TpaHCIIopTa, B
TOM YHCIIe B c(hepe BO3MYIIHOTO TPAHCTIOPTA.

2. Touka 0e3yOBITOYHOCTH pabOTHl TIPEANPUATHS CepBHca B cdepe
TpaHCIIOPTa, B TOM YKCJIE B chepe BO3AYITHOTO TPAHCTIOPTA.

3. Touka 3aKkpsITHS IPOM3BOCTBA CEpBHCA B c(hepe TpaHCIIOPTa, B TOM UHCTIE
B cpepe BO3YIIHOTO TPAHCIIOPTA.

4. V3pgepxku B KPAaTKOCPOYHOM M JIOJITOCPOYHOM TE€PUOJE, OCOOCHHOCTH
U3JIEPKEK Ha TPEANPUATHH CepBUcCa B cdepe TpaHCIOpTa, B TOM 4ucie B cdepe
BO3JIYIIIHOTO TPaHCIIOPTA.

5. Ilonarue «cebecTOMMOCTh MPOAYKIIUHU», BUIBI ceOECTOMMOCTH (TUIAHOBAS,
pacueTHasi, ¢akTUUecKas) Ha MPENNPUSATUAX CepBUCAa B cdepe TpaHCIOpTa, B TOM
qucie B chepe BO3AYIIHOTO TPAHCIIOPTA.

6. CTpykTypa ce0eCTOMMOCTH Ha MPEANPUITHIX cepBUca B chepe TpaHcopTa,
B TOM 4HCIie B cepe BO3AYINIHOTO TpAHCIOPTA, KiIacCHUUKAIUSA 3aTpar, cMeTa
3aTpaT, KaJbKyJSIus 3aTpar.

7. OcHOBHBIC 3aTpaThl W HAKJIAQJHBIE pACXOJIbI, TPSAMbIE W KOCBEHHEIE,
OCHOBHBIC, BCIIOMOTAaTEIbHBIC PACXOABl Ha TMPEANPHITHIX CcepBUca B cdepe
TpaHCIIOPTa, B TOM YKCJIE B chepe BO3AYITHOTO TPAHCIIOPTA.

8. Cwmera 3arpar (TpynmupoBKa 3aTpaT IO SKOHOMHUYECKHM 3JIEMEHTaM),
COCTaB 3aTpaT Ha MPEANPHUITHSIX CepBHUCca B cepe TpaHCTOPTa, B TOM YuCie B cdepe
BO3JIYIITHOTO TPaHCIIOPTA.

9. MarepuanpHbie 3aTpaThl, 3aTpaThl Ha OIUIaTy TpyHAa, O00s3aTelIbHBIC
OTUYHUCJICHUS, aMOPTHU3allMs Ha TPENNPUATUAX cepBHca B chepe TpaHCOpTa, B TOM
qyucie B cepe BO3AYITHOTO TPAHCIIOPTA.
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10. Kanpkymsmuss ceOecTOMMOCTH Ha TNPEANpUATHAX cepBHca B cdepe
TpaHCIOpTa, B TOM 4Hcliie B chepe BO3AYLIHOTO TPAHCIIOPTA, pacueT U3JEpKEeK Ha
SAUHUILY TTPOYKIUU (YCITYT).

11. Bunbl KalbKyJIslKU, KATbKYJISAIMOHHBIE CTaTbU Ha MPEANPUATUIX CEpBUCA
B c(hepe TpaHCHOPTa, B TOM YHUCIIE B cepe BO3AYITHOTO TPAHCIIOPTA.

12.  OcobeHHOCTH CEOECTOMMOCTM M  KaJbKyJIMpPOBaHUS 3aTpaT Ha
NPEANPUATUIX CEepBHUCA B cepe TpaHCIOpTa, B TOM 4HUCiIEe B cepe BO3IYIIHOIO
TpaHCIIOPTA.

13. Meronpb! onpeneneHus Kpyra 3ajad B mpoliecce pa3paboTku Ou3Hec-TuIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCTIOPTHOU CheEpHI.

14. Mexanu3m BbBIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIICHUs 3a7ad4 B paMKax
MOCTABJICHHOW WM, HUCXOAS W3 JCWUCTBYIONIMX IPABOBBIX HOPM, HMEIOLIUXCS
pecypcoB M OTpaHMYEHUH B Ipoliecce pa3pabOTKKM Ou3Hec-IIaHa, oOecredyeHus
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCIIYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

15. Anroput™m BbIOOpa ONTHUMAJBHBIX CHOCOOOB HMX pELIEHUS, UCXOIl M3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIUXCSl PECYPCOB U OTPAaHUYEHHM B Ipolecce
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON OE€30MacHOCTH B IENIX CEPBUCHOTO OOCTY>KMBAHHS TMPEANPUSITHIA
TPAaHCIOPTHOM CQEPBHI.

16. Meroasl ynpaBieHUs CBOMM BpPEMEHEM, BBICTPAMBAHUS U pPEANH3ALNU
TPACKTOPUH CAMOPA3BUTHUS Ha OCHOBE MPUHIIMIIOB OOpa3oBaHWs B TEUCHHE BCEH
KU3HU B TIpoIlecce pa3paboTKu Ou3Hec-TaHa, oOecrmeueHus: HUHQPaCTPyKTypHOM
MOJICPKKA U HKOHOMUYECKON 0€30MacHOCTH B LEISX CEPBUCHOTO OOCITY>KMBaHUS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

17. MexaHnu3M ympaBlieHUs CBOMM BpeMeHeM, (POPMUPOBAHUS TPACKTOPUHU
caMOpa3BUTHsS B  TIpolecce  pa3paboTKh  Ou3Hec-IIaHa,  oOecreyeHus
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30MmacHOCTH B LENsX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUATHI TPAHCIIOPTHON ChEpPHI.

18. MexaHu3M peanu3aiuy TPAeKTOPUM CaMOPa3BUTHS HA OCHOBE TIPHUHIIUIIOB
caMooOpa3oBaHUs B  Ipolecce  pa3pabOTKU  OW3HEc-TutaHa,  OOeCIeUeHMUs
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENsX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

19.  Meronel  ompedeneHUs, aHAINW3a, OLUEHKH  MIPOU3BOJCTBEHHO-
PKOHOMMUYECKHUX TMOKa3zaTesel B mpoliecce pa3padOTKU Ou3Hec-TIaHa, 00ecreueHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MaCHOCTH B  ULEJIX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

20. MexaHu3M TPHUHATAS SKOHOMHYECKH OOOCHOBAaHHBIX YIPaBICHYECKHX
pelIeHuii B mporecce pa3padoTKu OW3Hec-TUIaHa, oOecTieueHus] HHPPacTPyKTYPHOM
HNOJJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOTO OOCITYKHMBAHUSA
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

21. Mexanu3zM oOecreueHuss SKOHOMUYECKON 3(PGHEKTUBHOCTH CEPBUCHOM
JESATeIIbBHOCTH TIPEANPHUATHS B TMpoliecce pa3paboTku Ou3Hec-IIaHa, oOecredeHus
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UHOPACTPYKTYPHOU TMOAJNEPKKH ¥ IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEPBHUCHOT0O OOCITYKMBaHUsI IPEANPUATUI TPAHCIIOPTHOM CQEPBI.

22. Mexanu3M (opMUpOBaHMs 1ieJIed U 3a/1ay AESITeIbHOCTH MOAPA3IEICHUN
CEpBUCHOM J1€ATEIbHOCTH NPEAIPUATHS.

23. MexaHu3M NPUMEHEHUS METOAOB OpraHM3alM IJIAaHUPOBAaHUS U
MOHMTOpPUHIA JESTEIIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe U B
cdepe rocTenpuUMCTBa Ha TPAHCIIOPTE.

24, MexaHu3M OpTaHMU3AIMU UX BBITOJHEHUS B MpoIiecce pa3paboTku OM3HeC-
wiaHa, oOecrneueHus: HHPPACTPYKTYpPHON  MOAJNEPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B IEJIAX CEPBUCHOTO OOCIY)KMBaHUS NPEINPUATUN TPAHCIIOPTHOU
cepsl.

25. Meronpl BbIOOpa OpraHM3AlMOHHBIX pelIeHUN s  (OPMUPOBAHUSA
CEpPBUCHOM CHUCTEMBI OOCIYXMBAaHHS C WCIOJIB30BAHUEM METOJOB OpPraHU3ALMH U
yIpaBICHUS B npouecce  pa3paboTKu Ou3Hec-IUIaHa, obecrnieueHus
UHQPACTPYKTYPHOU MOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENSAX
CEPBUCHOTO OOCIIYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

26. AJTOpUTM MNPUHATHS OpPraHU3alMOHHBIX PELIIEHUH [0 Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHHWW TpPEANpUsATUS TpaHCHOPTHOM cdepbl U chepsl
rOCTEIPUMMCTBA Ha TPAHCHOpPTE B IHpolecce pa3paboOTKW OU3HEc-IJIaHa,
obecnieueHrss MHQPACTPYKTYPHOU HOJAEPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUATHI TPAHCIIOPTHOM CheEpHI.

27. Metonpl pa3pabOTKU KOMILIEKCA MEPONPUATHA 10 OpraHu3aluu,
IUIAHUPOBAHUIO U MOHHUTOPHUHTY JI€ATEIbHOCTH CEPBUCHON KOMIIAHMM B MpPOILIECCE
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaAHCIOPTHOM CQEpBHI.

28. MexaHusM  OpPraHM3allMOHHOTO  OOCIY)XMBaHUS  aBHAIMOHHOU
UHQPACTPYKTYphl U OpPraHU3alMOHHOTO OOEeCledYeHHsl Mpoliecca CEPBUCHOIO
oOCITy’)KMBaHHs B a3pOIOPTy U Ha OOPTY BO3AYILIHOIO CyJHa B MpoIecce pa3paboTKu
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTY>KMBaHUS MPEANPUATHNH TPAHCHOPTHOMN
cdepsi.

29. MexaHu3M OpraHu3alid M TPOBEAEHUS MApPKETHHIOBOTO aHaJIu3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’spornopTy U Ha OOpTy BO3AYIIHOTO CyJIHA B
npoliecce pa3paboTKu OM3Hec-IIaHa, obecrnedyeHrus MHOPACTPYKTYPHOU MOJACPKKH
Y SKOHOMHMYECKOW 0€30MacHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHMS MPEAIPHUITHIA
TPaAHCIOPTHOM CQeEpBHI.

30. Metonpl cOopa aktyanpHOM uHpOpMaAIMU 00 YAOBJIETBOPEHHOCTH
KJIMEHTOB B LEJNSIX pa3paboTKu Ou3Hec-IiaHa, olecrieyeHus: MHOPacTpyKTypHOM
HOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOTO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CheEpHI.

31. AnroputM pa3pabOTKu CHUCTEMbl Ha0opa, OOy4YeHHUS U MOTHBAIUU
COTPYAHUKOB CTPYKTYPHOTO MOJApa3JeNeHns B LEISIX pa3paboTku Ou3Hec-IJIaHa,
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oOecnieueHrss UHGPACTPYKTYPHOU MOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEeJISIX CEPBUCHOTO 00CTYKUBaHUS MIPEIIPUATHI TPAHCIIOPTHOM CepHl.

32. Metoapl OpraHu3ali W YOPaBICHHS HMYIIECTBOM a3pONOPTOBOTO
KOMILJIEKCA W aKTUBAaMH CEpPBUCHBIX TMPEANPHUIATHNA Ha TPAHCIOPTE B IpOLECCe
pa3paboTku OusHec-mmaHa, oOecnedeHus: WHPPACTPYKTYPHOH MOJACPKKH U
IKOHOMHYECKOW O€30MacHOCTH B ILEJSX CEPBHCHOTO OOCITY>KMBAaHUS MpPEANPUSTHIA
TPAaHCHOPTHOH cepsl.

33. Meroapl ompeneiaeHuss Mokaszarenel A(QPEeKTUBHOCTH NEATEILHOCTH
IpEeINpUITHS CEpBHUCAa B paMKax TPAHCIIOPTHOTO KOMIUIEKCa B MPOIlecce pa3padOTKU
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOM MOMJIEPKKH U DIKOHOMUYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOTO OOCITY>KMBaHUSA MPEANPUATANA TPAHCHIOPTHOMN

cepsl.

Tema 13. IleHooOpa3oBaHMe M 1I€HOBas MOJUTHUKA MPEANPUITHS B cdepe
TpaHCcIopTa

llepeuenvb munogvlx 60npocos 0 YCMHO20 ONpoca

1. llena: cymHocTb, GyHKIIMH, BUJIBI, KITaCCU(pUKAIIHSL.

2. OnToBBIC, PO3HUYHBIC, 3aKYMOYHBIC II€HBbI, TapuU(bl HA MPEITPUITHIX
cepBuca B cepe TpaHCIOPTa, B TOM YKCIie B chepe BO3IYIIHOTO TPAHCIIOPTA.

3. 3arpaTHble W PHIHOYHBI MEXaHU3M IEHOOOpa30BaHUS Ha MPEINPHUSTUIX
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCIIOPTA.

4. T'ocymapCTBEHHOE pEryIHpOBaHUE LIEH: BO3MOXKHOCTH TOCYIapCTBa, IENH,
METO/Ibl, BO3/ICHCTBUSI.

5. lleHoBas mOMWTHKA TPEANPHUATHS Ha TNPEANPHUIATHIX cepBHca B cdepe
TpPaHCIIOPTa, B TOM YHCIIE B cepe BO3AYIIHOTO TPAHCTIOPTA.

lIpumepnvle memwvi coodwenul

1. ®opmupoBaHue IEHbI Ha TPEANPUSATHUAX cepBUCa B chepe BO3MYIIHOTO
TpaHCIIOPTA: ATAIbl, METO/IbI PacueTa IEHBI.

2. Crpareruu 1eHOOOpa30BaHUS Ha TNPENNPUSATUAX cepBuUca B cdepe
TpaHCIIOpTa, B TOM 4HclIe B cdepe BO3AYIIHOTO TpaHcHopTa (LIEHOBOM
nudepeHnranum, 3aUTHBIX 1IEH U JIP.) 0COOEHHOCTH IIEHOOOpa30BaHUs HA YCIYTH.

3. OcoOeHHOCTH IIeHOOOpa30BaHUsA Ha NPENNPUSATUAX cepBUca B cdepe
TpaHCIIOPTa, B TOM YKcie B chepe BO3AYITHOTO TPAHCTIOPTA.

4. MeTopl ornpezesieHns Kpyra 3ajad B Ipouecce pa3padoTKu OU3Hec-TUIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUIATHI TPAHCTIOPTHOM ChephI.

5. Mexanu3Mm BbIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIIECHHUS 3a1ad B paMKax
MOCTABJICHHOW M€, WMCXOAS U3 JEHCTBYIONIMX TIPABOBBIX HOPM, HMCIOIIUXCS
pecypcoB U OIpaHMYEHUN B Mpoliecce pa3paboTKu Ou3Hec-TIaHa, oOecredeHus
WHOPACTPYKTYPHOU TONJECPKKH M DKOHOMHYECKOW O€30MacHOCTH B IEJIX
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON C(hHEpPHI.

6. AnroputMm BBIOOpAa ONTHUMAJBHBIX CIOCOOOB WX pEIICHHS, WCXOIS U3
JEUCTBYIONTUX TPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYEHUHN B MPOIECCE
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
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HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XKMBAHHS TPEINPUITUN
TPaHCIIOPTHOM CeEpBhl.

7. MeToapl ynpaBiieHUs CBOMM BpPEMEHEM, BBICTpaUBAaHUS U pean3alluu
TPaCKTOPUM CAMOPA3BUTHS HA OCHOBE MPUHIIUIIOB OOpa30BaHUs B TEUEHUE BCEH
KU3HM B Tpolecce pa3paboTku Ou3Hec-IJiaHa, oOecriedeHusi MHQPaCTPYKTYpHOI
MOJAJIEP)KKA U SKOHOMHUYECKON 0O€30MacHOCTH B HEISAX CEPBUCHOTO OOCITYKHUBAHUS
NPEANPUATHN TPAHCIIOPTHOM ChEepHI.

8. MexaHu3M YIpaBlIeHHUS CBOMM BpeMeHeM, (OPMUPOBAHHE TPACKTOPUU
caMoOpa3BUTUS B  Tpoliecce  pa3paboTku  OusHec-IJIaHa,  OOecreyYeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENSIX
CEPBUCHOTO OOCITYXMBAaHUS MPEAIPUATHI TPAHCIIOPTHOM C(EpPHI.

9. MexaHu3M peanu3aluy TPACKTOPUU CAMOPA3BUTHUS Ha OCHOBE IMPUHIIUIIOB
caMooOpa3oBaHUsl B  Ipolecce  pa3paboTku  Ou3Hec-TulaHa,  OOecreuYeHUst
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  HEJIX
CEPBUCHOTO OOCITYKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

10. MeToapl OCyIIECTBIEHHST MapKETHHIOBBIX HCCJIEIOBAHMNM PBIHKA YCIYT,
MOTHBALMS MOTpPEeOUTENEH U KOHKYPEHTOB B Ipoliecce pa3paboTKu Ou3HEec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUsI MPEANPUATUN TPAHCIOPTHOU cephl.

11. MeTobl NpOABMKEHUS U IPOAAKH CEPBUCHOIO ITPOIYKTa, B TOM UYHUCIE C
NOMOUIbIO OH-JIAWH U MHTEPHET TEXHOJIOTUH B Ipolecce pa3paboTKu OM3HEC-TIJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON O€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUITHI TPAHCIIOPTHOM C(EepHI.

12. Meronel  ompeAeneHus, aHaINW3a, OLUEHKH  IPOU3BOJCTBEHHO-
PKOHOMMUYECKHUX TMOKa3zaTesel B mpoliecce pa3padOTKU Ou3Hec-IIaHa, 00ecTeueHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJSIX
CEPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAaHCTIOPTHOU cephI.

13. MexaHu3M NOpUHATHS SKOHOMHYECKM OOOCHOBAaHHBIX YIPaBICHUYECKHX
pelIeHuil B mporecce pa3padoTKu OW3Hec-TUIaHa, oOecrieueHus] HHPpacTpyKTYpHOI
HOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOIO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CepHhl.

14. Mexanu3sm oOecrieueHUs SKOHOMHUYECKON 3(PQPEKTUBHOCTH CEPBUCHOM
JEATEIIBHOCTH TIPEANIPUATHS B TIpoliecce pa3paboTku Ou3Hec-IJIaHa, oOecTieueHUs
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJSIX
CEpPBUCHOTO OOCITYXKMBAaHUSI PEIIPUITHI TPAHCIIOPTHOM c(ephl.

15. Mexanusm (popMupoBaHus 1eJied U 3a7ad ACSTEIbHOCTU MOJPa3aCICHUI
CEPBUCHOM JI€ATETbHOCTH MPEIIPUSITHS.

16. MexaHu3M TOpPUMEHEHUS METOJOB OpraHu3alMy [UIAHUPOBAaHUS U
MOHUTOpPUHIA JIEATEIbHOCTH CEPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B
cdepe rocTenpuruMCTBa Ha TPAHCIIOPTE.

17. MexaHu3M opraHu3alliy WX BBIMOJIHEHUS B Ipoliecce pa3paboTku OusHec-
iaHa, oOecrneueHus: HHPPACTPYKTYpHOH  MOAJNEPKKHM U IKOHOMHUYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOTO OOCITY>KMBaHUSA MNPEANPUATHN TPAHCIOPTHOMN

cdepsi.
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18. Metoasl BbIOOpa OpraHM3alMOHHBIX pELIeHUN g  (OPMUPOBAHUS
CEpBUCHOI cHCTEMBbI OOCIYXMBAaHUS C HCIOJb30BAaHUEM METOJOB OpraHU3alUu U
yIpaBICHUS B npouecce  pa3paboTKu Ou3Hec-IUIaHa, obecrnieueHus
UHQPACTPYKTYPHOU MOAJEPKKHM M SKOHOMHUYECKOW O€30macHOCTM B LENAX
CEPBHUCHOTO OOCIIYyKMBaHUsI IPEANPUATUN TPAHCIIOPTHOU CEpBI.

19. AnroputM TOpHUHATHS OPraHU3ALMOHHBIX PEUIEHUM MO0 pPa3BUTHUIO
KJIUEHTYPHBIX OTHOIICHUW MpPEANpUsATUS TpPAaHCHOPTHOM cdepbl U chepsl
rOCTENPUMMCTBA HA TpPaHCIOpPTE B Tpolecce pa3paboTKu Ou3HEc-TIIaHa,
oOecnieueHrss UHOPACTPYKTYPHOU TOIACPKKA U IKOHOMUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCIIOPTHOU CheEpHl.

20. Metonpl pa3pabOTKH KOMILIEKCA MEPONPUATHA 10 OpraHu3aluu,
IUIAHUPOBAHUIO W MOHHUTOPHUHIY JIE€ATEIBbHOCTH CEPBUCHON KOMIIAHMHM B IPOLIECCE
pa3paboTku OusHec-TulaHa, obecreueHUs] HHQPACTPYKTYpHOU TONICPKKUA U
HKOHOMHUYECKOM O€30I1aCHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBAHUS IPEIIPUITUN
TPAHCTIOPTHOM cephl.

21. MexaHu3M  OpPraHM3alMOHHOTO  OOCIY)XMBaHUS  aBUAIIMOHHOU
UHQPACTPYKTYpbl U OpPraHU3aLMOHHOTO OOECledYeHMsl Mpoliecca CEPBUCHOIO
oOCIIy’)KMBaHHs B a3pOINOpPTy U Ha OOPTY BO3AYLIHOTO CyJHA B MpoOIecce pa3paboTKu
OusHec-1IaHa, oOecreuyeHuss MHPPACTPYKTYpPHOM MOMJIEPKKHM U SKOHOMHUYECKOU
0€30MacHOCTH B LIEISX CEPBHCHOIO OOCITYKMBaHUSA MPEANPUATHN TPAHCHOPTHOMN
cdepsl.

22. MexaHu3M OpraHM3allid M IPOBEIACHHUs MAapPKETUHIOBOIO aHAJINA3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’3poropTy U Ha OOpTy BO3AYIIHOTO CyJHA B
npolecce pa3paboTKu Ou3Hec-IUIaHa, obecrnedyeHrus MHPPACTPYKTYPHOU MOIAECPKKH
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITYXUBAHUS MPEANPUITHIA
TPaAHCIOPTHOM CQEpBHI.

23. Meroapl cOopa akTyajabHOM wWHPOpMAIMK 00 YIOBICTBOPEHHOCTH
KJIIMEHTOB B IEJISIX pa3paboTKu Ou3Hec-TiaHa, olecriedeHus: WHOPaCTPYKTYpHOM
HOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOIO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

24, AnropuTM pa3pabOTKHM CHUCTeMbl Ha0OoOpa, OOy4YeHUs U MOTHBAIUU
COTPYOHUKOB CTPYKTYPHOTO MOJApa3JeNeHus B LEISIX pa3paboTku Ou3Hec-IJIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHUYECKON OE30MacHOCTH B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUIATHI TPAHCIIOPTHOM ChephI.

25. Meronpl OpraHu3alMyd W YIPABICHHUS HWMYLIECTBOM a3pOIIOPTOBOTO
KOMILJIEKCA M AaKTUBAMU CEPBUCHBIX MNPEANPUATHI Ha TpPaHCIOPTE B IMpoIlecce
pa3paboTku Ou3Hec-IUiaHa, oOecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HKOHOMHUYECKON 0O€30MacHOCTH B IEJISIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCIOPTHOM CepBhl.

26. Metonpl ompeaeneHuss TMokazarened APEGEKTUBHOCTH JIESITEILHOCTH
OpeInpUsITUS CEpBHUCA B paMKax TPaHCIOPTHOTO KOMIUIEKCA B MpoIiecce pa3padoTKu
OusHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOTO OOCITY>KMBAaHUS MPEINPUATHNH TPAHCHIOPTHOM

cdepsl.
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Tema 14. KagectBo mnpoaykumu u ycayr. KoHKypeHTOCIIOCOOHOCTH
NPEeANpUATUS B cepe TpaHCIIopTa

llepeuenvb munogvlx 60npocos 01 YCMHO20 0Npoca

1. IlonsATHe «KauecTBO MPOIYKLIHM», «KAYECTBO YCIYTHW», «KA4eCTBO
00CITY>KUBAHUS.

2. OrnuuuTenbHble OCOOCHHOCTH TMOKa3aTelell KadecTBa MPOAYKIIHMH
IPOMBIIIIIEHHOCTH, CTPOUTEIBCTBA, CEIBCKOTO XO34HUCTBA) U KauecTBa ycIyr (chepsl
CEpBHUCA).

3. TpeOoBaHusi K KayecTBY yCIyr Ha NPEINpHUITHIX CepBHCAa B cdepe
TpPaHCIOPTa, B TOM 4YHUCIE B chepe BO3AYLIHOTO TPAHCIIOPTA.

4. TpeboBanusi rocyaapctBeHHbix ctanmaptoB PO (I'OCT, OCT, TV, CTII,
CTO) x kadecTBy MpoaAyKIHH, paboT, YCIyT B chepe TpaHcTopTa.

5. Meroabl onpeneneHus Kpyra 3ajad B npolecce pa3paboTku Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMUYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCIY)KMBaHUsI PEANPUATUN TPAHCIOPTHOU ChepBl.

6. MexaHu3Mm BbIOOpa ONTUMAJBHBIX CIIOCOOOB pELIEHUS 3a/ad B paMKax
IOCTABJICHHOW WENHM, UCXOAS W3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIMXCS
peCypcoB W OTpaHMYCHHH B Mpoliecce pa3pabOTKu Ou3Hec-TuIaHa, oOecredeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

7. AnropuTM BbIOOpa ONTHMAJBHBIX CIHOCOOOB HMX pEIICHHS, HCXOAS U3
JEHCTBYIONIUX MPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U OTPaHMUYEHUI B TpoIecce
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaAHCIOPTHOM CQEpBHI.

8. MeToapl ynpaBlieHUSI CBOMM BPEMEHEM, BBICTPAUBAHUS M peaIU3alUU
TPACKTOPUHM CAMOPA3BUTHUS HAa OCHOBE MPUHIUIOB O0pa30BaHUs B TEUEHHE BCel
KU3HH B TIpOIECCe pa3paboTKu Ou3Hec-IiaHa, oOecredeHusi MHQPacTPyKTYpHOM
HOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOIO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

9. MexaHu3Mm ympaBjeHUs] CBOMM BpEeMEHEM, (OpPMHUpPOBaAHHE TPACKTOPUU
caMOpa3BUTHS B  TIpolecce  pa3paboTKu  Ou3Hec-IIaHa,  oOecreyeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJSIX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOMU C(EpHI.

10. MexaHu3m peanm3alny TPACKTOPUH CaMOPAa3BUTHSI HA OCHOBE ITPUHLIUIIOB
caMooOpa3oBaHUsl B  Mpolecce  pa3paboTKu  Ou3Hec-TulaHa,  OOecreueHUs
UHQPACTPYKTYPHOU TOAJEPKKM M DKOHOMHMYECKOW O€30MacHOCTH B  LEJAX
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

11. Mertonabl OCYHIECTBICHHUS MApKETHUHTOBBIX HMCCIEAOBAHUN pBHIHKA YCIYT,
MOTHBAIMS MOTpeOUTENe U KOHKYPEHTOB B TIpollecce pa3pabdoTKu OW3Hec-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU MOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUSI MPEANPUATUN TPAHCIOPTHOU Chephl.
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12. MeTtoab! NpOABMKEHUS U MPOJIAXKH CEPBUCHOTO MPOIYKTa, B TOM YHUCIE C
IOMOUIbIO OH-JIAWH U MHTEPHET TEXHOJIOTMH B Ipolecce pa3paboTKu OM3HEC-IJIaHa,
obecnieueHnss MHQPACTPYKTYPHOU HOJAEPKKA M DKOHOMHUYECKOW OE301acCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUs PEANPUATUN TPAHCIIOPTHOU CepBl.

13.  Meroabl  ompeneneHus,  aHaiau3a, OLEHKHM  IPOU3BOACTBEHHO-
HPKOHOMHUYECKUX TOKa3aTelel B IMpolecce pa3padoTKu OM3HEC-TIIaHa, 00ecreueHus
UHQPACTPYKTYPHOH MOAJEPKKHM M HKOHOMHUYECKOW O€30macHOCTM B LENAX
CEPBUCHOTO OOCIIYyKMBaHUsI IPEANPUATUI TPAHCIIOPTHOM CEPBHI.

14. MexaHu3M NOPHUHIATHS SKOHOMHUYECKM OOOCHOBAHHBIX YIPABICHUYECKUX
pelieHuit B mporiecce pa3paboTku Ou3Hec-IIaHa, oOecrieueHus: UHPPaCTPyKTypHOM
NOJJIEP)KKA U S3KOHOMHUYECKON O€30IacHOCTH B LEISX CEPBHCHOIO OOCITYXUBAHMS
IpEINPUITHI TPAHCTIOPTHOM cephl.

15. MexaHu3m obecreueHus] SKOHOMHYECKOH 3(PQPEKTUBHOCTH CEPBUCHOMN
JESITEIbHOCTH TPEINPUATHS B TpoIlecce pa3paboTKu Ou3Hec-1iaHa, 00ecredeHUs
UHQPACTPYKTYPHOU MOAJEPKKHM M SKOHOMHUYECKOW O€30macHOCTM B LENSAX
CEPBUCHOTO OOCIIYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

16. MexanuszM QopmMHpoBaHUs LieJed U 3a7a4 JeATEIbHOCTH MOJpa3aesieHUui
CEpBUCHOMH J1€ATEIbHOCTU NPEAIPUATHS.

17. MexaHu3M MpPUMEHEHHS METOJIOB OpraHW3allud IUIAHUPOBAHUA U
MOHMTOpPUHIA JESATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPAHCIOPTHOH cdepe u B
cdepe rocTenpuuMCTBa Ha TPAHCIIOPTE.

18. MexaHu3M OopraHW3allMH UX BHITIOJHEHHUS B MPOIECCe pa3padOTKu OM3HEeC-
miaHa, oOecrieyeHus] HHPPACTPYKTYpHOH  MOAJEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B IEJISIX CEPBUCHOIO OOCIY)KMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cdepsl.

19. Meroapl BBIOOpa OpPraHW3AIMOHHBIX peHIeHud A (GopMHupoBaHUS
CEpPBUCHOM CHUCTEMBI OOCIYXMBAaHMSI C UCIOJIB30BAHUEM METOJOB OpPraHU3ALMH U
yIIpaBJICHUS B npoiecce pa3paboTku OW3Hec-IIaHa, obecricueHUs
UHQPACTPYKTYPHOU MOAJEPKKHM M 3KOHOMHUYECKOW Oe30macHOCTH B LENsAX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUATHI TPAHCIIOPTHON ChEpPHI.

20. AJNropuTM TPUHATUS OPraHU3aUMOHHBIX pEHICHUH [0 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHHWH TpEANpUsATUS TpaHCHOPTHOH cdepbl U chepsl
rOCTEIPUMMCTBA Ha TpPAaHCHOpPTE B THpolecce pa3paboTKW Ou3HEec-IJIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITYKMBaHUS MPEANPUIATHIA TPAHCTIOPTHOM ChephI.

21. Metonsl pa3pabOTKH KOMILIEKCA MEpPONPHUATHH 1O OpraHu3allvy,
IUTAHUPOBAHUIO U MOHUTOPHHTY ACSITEILHOCTH CEPBHUCHOW KOMIAHHHM B TpOIECCEe
pa3paboTku OwusHec-TuIaHa, oOecrieyeHuss WHEQPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON 0€30IacHOCTH B IEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCIOPTHOM CeEpBhl.

22. Mexanuzm OpPTaHU3aIllMOHHOTO o0cy>)KUBaHUS aBUAIIMOHHOM
UHOPACTPYKTYphl U OpPraHU3alMOHHOTO OOEeCledYeHHsl TMpolecca CEPBUCHOIO
oOCITy’>KMBaHHS B a3pOIOPTy U Ha OOPTY BO3AYLIHOTO CyJHA B MpoIiecce pa3paboTKu
OusHec-TuTaHa, obecrieueHuss WHOPACTPYKTYPHOU TMOIAEPKKA U IKOHOMHYECKOU

130



0e30MacHOCTH B LESX CEPBHCHOTO OOCHY>KMBaHUSA MPEANPUATANA TPAHCIOPTHOMN
cdepsl.

23. MexaHu3M oOpraHu3alid W TPOBEICHUS MapKETUHTOBOIO aHalu3a
NOTPEeOHOCTH B CEPBUCHBIX YCIyrax B a’spornopTy U Ha OOpTYy BO3AYIIHOTO CYyJHA B
npoliecce pa3paboTKu Ou3Hec-IaHa, obecreueHrss HHPPACTPYKTYPHOU MOACPKKU
U DKOHOMHYECKOW 0€30MacHOCTH B LIEJIIX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
TPaHCIIOPTHOM Cephl.

24. Metonel cbOopa akTyasbHOW uWH(OpManuu 00 yIOBICTBOPEHHOCTH
KJIIMEHTOB B LEJISIX pa3paObO0TKU Ou3Hec-IuiaHa, oOecrieyeHus: MHQPacTpyKTypHOM
HOJICPKKA U HKOHOMUYECKOM 0€30MacHOCTH B LEISX CEPBUCHOTO OOCITY>KHMBAaHUS
IpeINpUITHI TPAHCTIOPTHOM cephl.

25. AnropuTM pa3pabOTKH CHCTEMbl HaOopa, OOy4YeHUS W MOTHBAIIUU
COTPYIHUKOB CTPYKTYPHOTO IMOJApA3JCNCHUs B LEIIX pa3paboTku OusHec-IIaHa,
obecnieueHrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
[EJSX CEPBUCHOTO 00CITY>KHUBAHUS MPEANPUITHIN TPAHCTIOPTHOM Chephl.

26. MeTonpl OpraHu3allid W YOPABJICHHS HMMYIIECTBOM a’3pOINOPTOBOTO
KOMILJIEKCA ¥ AaKTUBAaMU CEPBUCHBIX MPEANPUATHI Ha TpPaHCIOPTE B IMpoIlecce
pa3paboTtku OusHec-TulaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKON OE€30MacHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCIIOPTHOM Cephl.

27. Metonsl ompeaeneHust TMokazatenel 3PQGEeKTUBHOCTH JEATEIbHOCTH
IOPEINPUITHS CEPBHUCA B paMKax TPAHCIIOPTHOTO KOMIUIEKCA B MPOIEcCce pa3padOTKH
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MLESAX CEPBUCHOTO OOCITYKMBAHUS NPEINPUATHNA TPAHCIIOPTHOU

cdepsl.

Tema 15. IIpuObuib u penTabenbHOCTh npeanpudaTus. Ouenka 3pHeKTUBHOCTH
NesATEIbHOCTH NMPEANPUITHS cepBHca B cepe TPaHCIIOpTa

Ilepeuens munoswix 60npPocos 0isi YyCMHO20 ONpoca

1. Tlonarue «npuOBLIL MPEANPUSTHS CepBUCa B cepe TpaHCIOpTa, B TOM
qucie B cepe BO3AYLUIHOTO TPAHCIIOPTA.

2. Bunpl mpuObLIH.

3. Ucrounuku GopMupoBaHusi NpuObUIM HA MPEANPHUSTUSAX cepBUca B chepe
TpaHCIIOPTa, B TOM 4HKCJe B cepe BO3AYIIHOIO TpaHcnopTa (IPOU3BOACTBEHHAS U
MPEANPUHUMATENBCKAS 1€ATEIbHOCTh, MOHOIOJIBHOE TTOJIOKEHHE).

4. Pacnipenenenve npuObUIM Ha IPEANPUATUAX cepBUca B cepe TpaHCIopTa, B
TOM uuciae B cdepe BO3IYIIHOIO TpaHCIOPTa (BOCIPOU3BOACTBO, HAJOTOBBIC
miaTexu, QopMmupoBaHue (QOHIOB HAKOIUICHHS, TMOTPEOJICHUS, COLUAIBHOTO
Pa3BUTHS, PE3EPBHOTO).

5. Makcumu3zanus npuObUIM HA TPEANPUATUIX cEpBUCa B cepe TpaHcmopTa.

IIpumepHvie memul coobujenuii

1. PenTabenbHOCTH pabOTHI MPEANPUATHS CepBHca B chepe TpaHCIOpPTa, B TOM
guclie B cepe BO3IyIIHOTO TPAaHCIOPTa.
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2. Ocobennoctu (hopMUPOBaHUS MPUOBUTH B cpepe TPaHCIIOPTa, B TOM YHCIIE B
cdepe BO3AYyIIHOTO TPaHCIOPTA.

3. Hopma peHTabenbHOCTH Ha MPEIINPUSITUSX CepBHCca B cepe BO3AYUIHOTO
TpaHCIopTa.

4. Tloka3zarenu peHTAOENIbHOCTH Ha NPEANpUsATUAX cepBUca B chepe
TpaHCIOPTa, B TOM 4Yucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

5. IlonsTus «3xoHOMUYecKuit 3hPeKT» U «IKoHOMUYecKast 3PGHEeKTUBHOCTDHY.

6. Anamu3 5>QQPEKTUBHOCTH XO3SUCTBEHHOU JESATEIBHOCTH MPEANPUATHS
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCIOPTa.

7. OmeHka (QUHAHCOBOTO COCTOSHHSI TPEANPUATHNA cepBuca B cdepe
TpaHCIIOPTa, B TOM YHCIIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

8. Tlokaszatenn (UHAHCOBOTO COCTOSTHUSI TPEANPHUATHH cepBHca B cdepe
TpaHCIIOpTa, B TOM 4HCIE B cdepe BO3AYIIHOTO TpaHCHopTa (KO3()PHUIMEHTHI
JMKBUIHOCTH, TUIATEKECTIOCOOHOCTH, (PMHAHCOBOM YCTOMYMBOCTH U JIp.).

9. Bbyxranrepckuil OamaHc NpeanpustTds cepBuca B cdepe BO3AYIIHOTO
TpaHCIIOpPTA: aKTUBBI U MACCUBBI, X COACPIKAHUE.

10. [IeGuTtopckas u KpeIuTopcKasi 3aJ0JKEHHOCTh Ha MPEANPUITHSIX CepBUCa
B cepe TpaHCopTa, B TOM YHCIIE B cepe BO3TYLIHOTO TPAHCIIOPTa.

11. MeTto/bl onpesiesieHus Kpyra 3a/1ad B mpolecce pa3padoTku On3Hec-TIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUATHI TPAHCIIOPTHOM CheEpHI.

12. Mexanu3M BbIOOpa ONTUMAIBHBIX CIIOCOOOB PEIHICHUS 3a/ad B paMKax
MOCTABIICHHOW €M, HUCXOAS W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB W OTpaHMYCHHI B TMpolecce pa3paboTku OusHec-TuiaHa, oOecrnedeHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

13. Anroputm BbIOOpa ONTUMAIBHBIX CHOCOOOB WX PEIICHHS, HUCXONS W3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCSl PECYPCOB U OTPaHUYEHHI B Ipolecce
pa3paboTku Ou3Hec-TiaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HKOHOMHUYECKOM O€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBaHHS IpPEINpUSITUN
TPaHCTIOPTHOM Cephl.

14. Metoasl ympaBieHHs CBOMM BpPEMEHEM, BBICTpPAUBAHUS U pealU3aliu
TPACKTOPUHM CAMOPA3BUTHUS HAa OCHOBE MPUHIUIOB 00pa3oBaHUs B TEUEHHE BCe
JKU3HU B Mpoliecce pa3pabOTKu Ou3Hec-TulaHa, oOecreueHus: UHPPacTPYKTypHOU
MOJICPKKA U HKOHOMUYECKON 0€30MacHOCTH B LESX CEPBUCHOTO OOCITY>KWBAaHUSA
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

15. MexaHu3M ynpaBlIeHHs] CBOMM BpeMeHeM, (OPMHPOBAHHE TPAECKTOPUU
caMOpa3BUTUsS B  TIpoliecce  pa3paboTKu  OusHec-IjIaHa,  oOecreyeHus
UHPPACTPYKTYPHOU TMOAJMCPKKH ¥ IKOHOMHUYECKOW O€30macHOCTH B IENX
CEPBUCHOTO OOCITYKUBaHHUSI MPEIMPHUATHI TPAHCTIOPTHOU C(HEPHI.

16. MexaHu3M peanu3aiy TPACKTOPUHM CaMOPA3BUTHS HA OCHOBE TIPHUHIIUIIOB
caMooOpa3oBaHMsI B  Ipollecce  pa3pabOTKM  Ou3Hec-TulaHa,  OOecIeueHHs
UHOPACTPYKTYPHOU TMOAJEPKKHM UM IKOHOMHUYECKOW O€30macHOCTH B LENSX
CEPBUCHOTO OOCITYKUBAaHUSI MIPEIMPHUATHI TPAHCTIOPTHOU C(HEPHI.
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17. MeToapl OCYyIIECTBIEHHS MapKETHHIOBBIX HCCJIEIOBAHMI PBIHKA YCIYT,
MOTHBALMsI MOTpeOUTENEH U KOHKYPEHTOB B Ipoliecce pa3paboTKu Ou3HEc-IJIaHa,
obecnieueHnss MHQPACTPYKTYPHOU HOJAEPKKA M DKOHOMHUYECKOW OE301acCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS NPEANPUATUN TPAHCIIOPTHOU CepBl.

18. MeTobl NpOABMKEHUS U IPOJAXKHU CEPBUCHOIO MPOAYKTA, B TOM YHCIE C
NOMOUIbIO OH-JIAWH U MHTEPHET TEXHOJIOTUH B Ipolecce pa3paboTKu OM3HEC-IIIaHa,
obecnieyeHnss MHQPACTPYKTYPHOU HOJAEPKKA M DKOHOMHUYECKOW OE301aCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS PEANPUATUN TPAHCIIOPTHOU CepBl.

19.  Meronel  ompeneneHus, —aHauM3a, OLEHKHA  IIPOU3BOJCTBEHHO-
PKOHOMMYECKHUX TMOKa3aTesel B mpolecce pa3pabOTKu Ou3Hec-IIaHa, 00ecrneueHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEpPBUCHOTO OOCITYXMBAaHUS MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

20. MexaHu3M MPUHATUS 3KOHOMHYECKH OOOCHOBAHHBIX YIPABIECHUYECKUX
pelieHuit B mpoliecce pa3paboTku Ou3Hec-IIaHa, obecrieueHus: UHPPaCTPyKTypHOM
HOJIEPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISX CEPBUCHOIO OOCIYKHBAHUSA
MPEANPUATUN TPAHCTIOPTHOM CEPHI.

21. MexanuzM oOecnedeHuss 3KOHOMUYECKOW 3(P(EKTUBHOCTH CEPBUCHOU
JESATEIIbHOCTH NPENNpUITHs B TpoIecce pa3pabOTKH Ou3Hec-IIiaHa, 00ecreyeHUs
UHQPACTPYKTYPHOU MOAJEPKKHM UM SKOHOMHUYECKOW O€30macHOCTH B LENSAX
CEPBUCHOTO OOCITYKMBaHUsI IPEANPUATUI TPAHCIIOPTHOM CEPBI.

22. Mexanu3M (opMUpOBaHUA LeJied U 3a/a4 ACSITEeIbHOCTU MOApa3eIeHUu
CEPBUCHOM JIEATETbHOCTH MPEIIPHUSITHS.

23. MexaHu3M TNPHUMEHEHHsS METOAOB OpraHW3alvy IUIAHWUPOBAHUSA U
MOHUTOpPUHIA JIEATEIbHOCTH CEPBUCHOM KOMIIAHMU B TPAHCIOPTHOW cdepe U B
cdepe rocTenpruruMCTBa Ha TPAHCIIOPTE.

24. MexaHu3M OpraHu3alluy UX BBITIOJTHEHUS B Ipoliecce pa3paboTku Ou3Hec-
miaHa, oOecrnieyeHus] HHPPACTPYKTYpHOH  MOAJNEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B LEJSAX CEPBHCHOIO OOCITYKMBAHUS NPEINPUATUNA TPAHCHIOPTHOU
cdepsi.

25. Metonasl BbIOOpa OPraHM3AIMOHHBIX peHIeHUuN [ (popMupoBaHUs
CEpBUCHOI cHCTEeMBbl OOCITYXMBAaHUS C HCIOJB30BAaHHEM METOJOB OpraHU3aluu U
yIIpaBJICHUS B npoiecce pa3paboTku OW3Hec-IIaHa, obecricueHUs
UHQPACTPYKTYPHOU TMOAJEPKKHM UM SKOHOMHUYECKOW Oe30macHOCTH B LENsAX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

26. AJrOpuTM TIPUHATHS OPTraHU3ALMOHHBIX PEIICHWM 110 Pa3BUTHIO
KJIMEHTYPHBIX ~ OTHOILUEHUW TpPEANpusATAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIPUUMCTBA Ha TPAHCIOPTE B Hpouecce pa3paboTKu  Ou3Hec-IIaHa,
oOecrieyeHus: MHOPACTPYKTYPHOU MOJACPKKH M SKOHOMUYECKON O€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUITHIA TPAHCTIOPTHOM Chephl.

27. Metonpl pa3pabOTKU KOMILJIEKCA MEPONPUATHA 10 OpraHu3aluu,
IUIAHUPOBAHUIO W MOHHUTOPHUHIY JIE€ATEIBHOCTH CEPBUCHON KOMIIAHMM B IPOLIECCE
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITUN
TPaHCTIOPTHOM CepBhl.
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28.  MexaHu3M  OpPraHU3alMOHHOTO  OOCIY)XMBaHUS  aBUAIIMOHHOM
UHQPACTPYKTYphl M OpPraHU3AIMOHHOIO OOEecredYeHus IMpoliecca CEepPBUCHOTO
0OCITy>KMBaHMS B a3pONOPTY U HA OOPTY BO3AYIIHOTO CyJHA B Mpoliecce pa3paboTKu
OuzHec-TuIaHa, obecrieueHuss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XKMBAaHUS NPEANPUATANA TPaHCIIOPTHOU
cdepsl.

29. MexaHu3M Opraiu3aldd M TPOBEJACHUS MApPKETHMHITOBOTO aHajIu3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’dporopTy U Ha OOpPTY BO3AYIIHOTO CyJIHA B
npolecce pa3paboTKu OM3Hec-IUIaHa, obecrnedyeHrnss HHPPACTPYKTYPHOU MOJACPKKH
Y SKOHOMHMYECKOW 0€30IaCHOCTH B LIEJIAX CEPBUCHOTO OOCITYKMBaHUsSI MPEANPUSITHIA
TPAHCTIOPTHOM Cephl.

30. Mertoabl cOopa akTyalbHON HHPOpPMAIMK 00 YAOBIECTBOPEHHOCTHU
KJIUEHTOB B IIENIAX pa3paboTku OusHec-maHa, oOecredeHus WHEOPacCTpyKTYpHOU
MOJAJIEP)KKA U SKOHOMHUYECKON 0O€30MacHOCTH B HEISAX CEPBUCHOTO OOCITYKHUBAHUS
MPEANPUATAN TPAHCTIOPTHOM ChepHhl.

31. Aunroput™m pa3paOOTKu CHCTEMbl Habopa, OOy4eHHs M MOTHUBALUU
COTPYAHUKOB CTPYKTYPHOTO MOJApa3JeNeHUs B LEISAX pa3paboTKu Ou3HEc-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUs MPEANPUATUN TPAHCIIOPTHOU chephl.

32. Meroapl OpraHuM3allMd W YNPaBICHUS MMYIIECTBOM a’pONOPTOBOIO
KOMIUIEKCA ¥ aKTUBAMM CEpPBHUCHBIX MNPEANPUATUN Ha TPaHCIOPTE B MpoIecce
pa3paboTKu Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOH TONJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCIOPTHOM CQEpBHI.

33. Mertoasl omnpeneneHus Tmokazarened SPPEKTUBHOCTU JEATCIBHOCTH
IOPEINpHUITUS CEPBHUCA B paMKax TPAHCIOPTHOTO KOMIUIEKCa B MPoOIlecce pa3padoTKu
OuzHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DIKOHOMHUYECKOU
0e30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MNPEANPUATHNH TPAHCHIOPTHOMN
cdepsi.

3adanus onsa pewenust 3a0ad.

1. B oTtueTHOM oy 00OpOTHBIE CpencTBa mpeanpustus coctapmiu 1500 Toic.
pyO. YaenbHbIN Bec MaTepuasioB B oOIIell cymMmme 00OpOTHBIX cpeacTB coctaBui 30
%. B OynyieM rofy IUlaHUpYeTCsi CHU3UTh pacxoj MaTepuala Ha OJIHO M3JIeIHe Ha
11 %. Onpenenuth 00IIYyI0 CyMMy OOOpPOTHBIX CPEICTB MPEANpPUITHS B OyAylieM
TOJly C Y4eTOM U3MEHEHHUs1 00beMa CPEACTB, BIOKEHHBIX B MaTepHaIbI.

2. Onpenenurte TpuOBLUTH OT TPOAAKU MPOAYKIIMH IO CIEAYIOUIUM JaHHBIM:

o Bripyuka ot nmponaxu: 2 370 000 py6.

o CebectoumocTth npousBeaeHHoN npoaykiuu: 1 604 000 pyo.
o Kommepueckue pacxosbl: 60 000 py6.

o IIpouune noxonwr: 150 000 pyO.

o IIpoume pacxomsr: 100 000 py6.

3. B HanoroBoM mepuoje opranuzanus peanusonaia npoaykuuu Ha 700 TeIC.
py0. (6e3 HJIC), mocTpousia XO3sIICTBEHHBIM CHOCOOOM IS COOCTBEHHBIX HYXK]I
rapaxx — CTOUMOCTh CTPOUTEITLHO-MOHTXHBIX padoT coctaBuia 120 teic. pyo. (0e3
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H/C). OnpuxoaoBano u oTnyiieHo B npous3BoAcTBO TMI] Ha cymmy 300 ThIC. pyo.
(8 Tom uucne HJIC), a ommaueno — 250 TtwIc. py0. Kpome sTOro cosepiieHa
OaprepHas chenka: peanuzoBaHo 20 umsnenuit mo uene 1 000 py6. (6e3 HJC) 3a
MTYKy, peiHOYHas neHa — 1 500 py0. 3a mryky (6e3 HJIC). Onpenenure cymmy
HJC, noanexarnrtyro yriare B O10JIKeT.

4. Vmerotcs crenyroniue AaHHbIC: JIeHEXHble cpenctBa — 70 Twic. pyo.;
KpaTKOCpOuHble (UHAHCOBBIE BIOXEHUA — 28 Thic. pyO.; aeduTopckas
3a10bKeHHOCTh — 130 ThIC. pyO.; OCHOBHBIE cpeacTtBa — 265 Teic. pyo.;
HEMaTepHalIbHbIE aKTUBBI — 34 ThIC. pyO.; IPOU3BOJCTBEHHBIC 3amachkl — 155 ThIC.
py0., KpeauTopckas 3a10mKkeHHOCTh — 106 ThIC. py0., KpaTKOCPOUHBIE KPEaUT OaHKa
— 95 TBIC. PYO.; MonrocpouHsie KpeauTthl — 180 ThIC. py0. Onpenenure ko3 puimeHt
TEKyIIeW JHUKBUIHOCTH, KOA(DPUIMEHT CpPOYHON JUKBUIHOCTH, KOIPPHUIHMCHT
aOCOJIIOTHOM JIMKBUTHOCTH.

IIpumepHbIN epeYeHb BONPOCOB K 3a4eTy AJIs IPOBeJAeHUs] IPOMEKYTOYHOI
aTTecTaluy MO TUCHUILIHHE «K JKOHOMMKA NMPEANPHUATHS CEPBUCA)

1 Cdepa cepBuca kak cocTaBHas dYacThb HWHQPPACTPYKTYpPbl PBHIHOYHOMU
HPKOHOMUKHU U c(hepbl BO3AYIUTHOTO TPAHCIIOPTA: CYITHOCTb, 3a7a4u, (DYHKIIUH.

2. Ilpupona U cymHOCTh YCIyrH, 3BoIOIUs chepbl cepBuca B Poccuiickoit
deaeparuy 1 3a pyoeKom.

3. @akTopHbI, OMpEneIONIINe BO3pacTaHUE PO cepBUca B chepe BO3AYITHOTO
TpaHCTIOPTa, BUBI CEPBHUCA.

4. Bunel cepBucHOTO OOCIyXMBaHUsI B cdepe TpaHCIIOpPTa, B TOM YHUCIE B
cdepe BO3AYITHOTO TPAHCTIOPTA.

5. O6mras xapakTepucTHKa ycayr B cepe TpaHCHopTa, B TOM YHUCIE B cdepe
BO3IYIITHOTO TPAHCIIOPTA U UX POJIb B PAa3BUTHUU YKOHOMHKH.

6. Yciyra kak ToBap, 0COOEHHOCTH U BUBI YCIYT B cpepe TpaHCIOPTa, B TOM
qucie B cepe BO3AYIIHOTO TPAHCIIOPTa, 00IIEPOCCUMCKUI KITacCU(UKATOP YCIYT.

7. MexaHu3M OpraHU3allMOHHOTO OOCCIIeUeHUs] IIpoIecca CEPBUCHOTO
oOCITy>KMBaHMS, TUIAHUPOBAHMS W MOHUTOPHUHTA JIEATEILHOCTH CEPBUCHOTO
NpeAnpusaTys B chepe TpaHCIIopTa B IIpoIiecce pa3paboTKu Ou3Hec-TIIaHa.

8. OOecrieuenuss HWHPPACTPYKTYPHOH MOIJISPKKH W IKOHOMHYECKOMN
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXKUBAHMS MPEANPUATUN TPAHCTIOPTHOU
cdepsl.

9. Ilonsitue «cepBuc B cdepe Tpancmopra». OcoOeHHOCTH cepBuca B chepe
TpaHCTIOPTa, B TOM YKCIE B chepe BO3AYITHOTO TPAHCIIOPTA.

10. Knaccudukanust BU10B yCIyT Mpu 00CIy)KMBaHUU NOTpeOuTeneil B cdepe
TpPaHCIIOPTa, B TOM YKCJIE B chepe BO3AYITHOTO TPAHCIIOPTA.

11. OOcmyXMBaHHE TACCAKUPOB B AareHTCTBE BO3IYIIHBIX COOOIICHUH,
o0CTy>KMBaHHE MACCAKUPOB B adPOBOK3aJIe adpOoropTa.

12. O6cnyxuBaHue MaccaxupoB Ha OOPTY BO3AYIIHOTO cyaHa. OOcayKuBaHUE
KJIMEHTOB Ha TPYy30BOM TEpMHHAJIE.
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13. TIpou3BOACTBO M MPEAOCTABICHHE YCIYr TMOTPEOUTENSIM BO3IYIIHOTO
TpaHCIopTa.

14. Vupamnenue mporeccaMu © Ciay)xO0amMu cepBHCa Ha aBUATPAHCIIOPTE,
peann3yeMbIX 4epe3 CTPYKTYpPhl a’pOroOpTOBOTO KOMIUIEKca (CIyObl OpraHu3aliuu
IaCCAKUPCKUX, MOYTOBO - TPY30BBIX U MEXKIYHAPOIHBIX MEPEBO30K) M BO3JIYLIHOTO
cynHa (city»0bl OOPTIPOBOTHUKOB).

15. ®akTophl, OMNpENEAIONIMEe KAYeCTBO OOCIY)KMBAaHUS BO3QYIIHBIX
MEpPeBO30K:  TEXHOJIOTMYECKUE,  TEXHUYECKUE,  COLMAJIbHbIE,  KYJIbTYpPHO-
pa3BiieKaTeIbHbIC U TUTAHUE.

16. Ilpegnpusitue (dupma) Kak CyOBEKT PHIHOYHOH  SKOHOMUKH,
OpraHW3alMOHHO-TIPABOBBIE  (DOPMBI TIPEATNPUATHIA, OCOOCHHOCTH TPEANPUATHN
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCIOPTa.

17. )Xv3HeHHBIN MUK, BHEITHSS M BHYTPECHHSIS Cpeia MPEANpPUsTHS CEPBUCA B
cdepe TpaHcIopTa, B TOM YHCIE B cepe BO3AYUTHOTO TPAHCTIOPTA.

18. Ocobennoct GyHKIMOHUPOBAHUS MPEANPUATHN TPAHCIIOPTHOTO CEpBHUCA
(mo BugaM TpaHcropTa). Pucku B cepBUCHOM OM3HECE, YIIPaBJICHUE PUCKaMU B cdepe
TpaHCIOpTa, B TOM 4Yucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

19. OcHoBHBIE MpoIIEeAYPHI OAHKPOTCTBA, TUKBHUIALNS MPEINPUITHN CEPBUCA B
cdepe TpaHCIopTa, B TOM YHCIE B cepe BO3AYUIHOTO TPAHCIIOPTA.

20. IlpousBoacTBeHHAs CTPYKTYpa MPEANPUSLTHSI cepBrca B chepe TpaHCTIOpTa,
B TOM 4HCJIe B c(epe BO3IYIIHOTO TPAHCIIOPTA U €€ 3JIEMEHTHI.

21. TpeboBanust (MPUHIIMIIBI TOCTPOCHHUS) K ONITUMAIBLHOMN MTPOU3BOACTBEHHOM
CTPYKType TpEeINpusAThs cepBUca B cdepe TpaHCHOpPTa, B TOM 4YHCIEe B cdepe
BO3/IYIITHOTO TPAHCIIOPTA.

22. TlpowW3BOACTBEHHBIM TIPOIECC HA TMPEANPHATHU CcepBUCAa B cdepe
TpaHcnopTa. [IpoWM3BOJCTBEHHBIC OIEpaIuy, MPOW3BOJACTBEHHBIH MK Ha
OpeanpusTHi cepBuca B cdepe TpaHCHOpTa, B TOM dYHCIe B cdepe BO3AYITHOTO
TPAHCTIOPTA U €T0 COCTABIISIFOIINE.

23. Texuomormueckuii mWKI, pabouyumii mepuoj, TepepbiBEl. Pacuer
JUTUTEIIbHOCTH TIPOM3BOICTBEHHOTO IIMKJIA U MPUHITUIIBI €70 OPTaHU3aI|H.

24. YcraBHBIM KamuTad: CYIIHOCTh, TpeOOBaHMS 3aKOHOAATeNbcTBA PD k
YCTaBHOMY KaluTajdy NPEeAnpUsiTHs cepBUCa B cepe TpPaHCIOpTa, B TOM YHUCIE B
cdepe BO3AyIIHOTO TPaHCIIOPTa.

25. Tlokazarenu 3G@dEKTUBHOCTH MCIHOJIB30BaHUS YCTaBHOTO KamuTasa
OpeanpusIThs cepBUca B cepe TpaHCIOpTa, B TOM 4YHCIE B cepe BO3AYLIHOTO
TpaHCIIOpTA.

26. mymecTBo peanpusaTrs cepBruca B chepe BO3MYIIHOTO TpaHcmopTa. 36.
Jlonrocpounbie (HEIBHKUMOCTB) M KPaTKOCPOUHbIE (OOOPOTHBIN KamuTall) Cpe/ICTBA
OpeanpusThs cepBUcCa B cdepe TpaHCIOpTa, B TOM dHKCie B cdepe BO3AYITHOTO
TPaHCIIOPTa U X CTPYKTYpa.

27. OcoOEHHOCTM OCHOBHOIO KaluTajia, HeMaTepualbHbIX aKTHBOB,
JONTOCPOYHBIX  (DMHAHCOBBIX BIIOKEHWW CEPBUCHOTO TMpEeAnpusaTHs B cdepe
TpaHCIIOPTa, B TOM 4YKCIe B chepe BO3AYITHOTO TPAHCTIOPTA.
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28. OOopotHbie (oHapl, (OHABI OOpalieHus, O0OOPOTHBIE CPEACTBA,
KpaTKOCpOUHbIe ()MHAHCOBBIE BIIOXKEHMSI, ICHEKHbBIE CPEICTBA MPEAPUSATUSI CEpBHUCA
B c(hepe TpaHCHOPTA, B TOM YHUCIIE B chepe BO3AYITHOTO TPAHCIIOPTA.

29. OpraHuzalMiOHHas CTPYKTypa YIpaBlICHUS MPEANpUITHEM CepBHUCa B
cdepe TpaHCIopTa, B TOM 4Kclie B chepe BO3IyIIHOTO TPAHCIIOPTA.

30. Tumbl oOpraHu3allMOHHBIX CTPYKTYp. (OCHOBHBIE XapaKTEPUCTHKH,
NpPEeUMYIeCTBA W  HEJOCTAaTKU  JIMHEHMHOro, (YHKIMOHAIBHOTO, JIMHEWHO-
(GYHKIIMOHATBHOTO, MATPUYHOTO THUIIOB OPTaHU3ALMOHHBIX CTPYKTYD.

31. OcHoBHbIE TpeOOBAaHUA K CTPYKTYpE YIIpaBJICHUS MPEANPUATHEM CEPBHCA
B cdepe Tpancnopta. OCOOCHHOCTH CTPYKTYpbl yIPaBICHUS CEPBUCHBIMU
npennpusTusIMu B cdepe TpaHCHOpTa, B TOM 4dHCIEe B cdepe BO3AYUIHOTO
TpaHCIIOpTA.

32. CpaBHEHHS CTPYKTYp yNpaBICHHS CEPBUCHBIMU MPEANPUATUAMU B cepe
TpaHCIIOPTa, B TOM YHKCIE B cepe BO3AYIIHOTO TpaHcnopTa. TpexmepHas CTpyKTypa
YIPABJICHUS NPEINPUITHEM «J]0y KOPHUHTY.

33. OcHoBHble (DOHIBI MPEANPUITHS CepBUCAa B cepe TpaHCIOpPTa, B TOM
yucie B cdpepe BO3AYIIHOIO TPAHCIIOPTA: COCTAaB U KilacCU(UKaLUA, X031UCTBEHHBIN
Kpyroo0oport (CTaaun).

34. U3HOC OCHOBHBIX (OHAOB M €ro BHJABI, aMOPTU3ALUS OCHOBHBIX
IPOU3BOJCTBEHHBIX (OHIOB, HOpPMa aMOPTU3ALIMM, PEHOBALUS Ha MPEINPUITUU
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCTIOPTa.

35. Yd4eT m olleHKa OCHOBHBIX MPOHW3BOJCTBEHHBIX (OHIIOB, OalaHCOBas H
OCTaTOYHAs CTOMMOCTh Ha MPEINPHUITHH CepBHCca B cpepe TpaHCTIOPTa, B TOM YHUCIIE
B cepe BO3IYIIHOTO TPAHCIIOPTA.

36. HemarepuanbHble aKTHBBI Ha MPEANPUSTUU CEpBUCA B cpepe BO3AYIIHOTO
TPaHCIIOPTA. [Toxazarenu s pekTuBHOCTH MCIOJIb30BAHUSA OCHOBHBIX
IPOU3BOJCTBEHHBIX (OHIOB JAEATEIBbHOCTH NpPENNpHsITHsS cepBuca B cdepe
TpaHCIIOpTa, B TOM 4ucie B cdepe BO3AYLIIHOTO TpaHCNIOpTa: (HOHAOEMKOCTH,
dbonmooTaaua, kodrhGuireHTs! (M3HOCA, BBIOBITHS, OOHOBJICHHUS, PUPOCTA).

37. OcoOEHHOCTH OCHOBHBIX MPOU3BOJCTBEHHBIX M HEMPOU3BOJICTBEHHBIX
GOHIOB CEpPBUCHBIX TPENNpUATANA B cdepe TpaHCHopTa, B TOM uucie B chepe
BO3JyIIHOro TpaHcnopTa. OCHOBHBIE HANpaBJICHUS ONTUMHU3ALMM HCIIOJIb30BAHUS
OCHOBHBIX ()OH/IOB MPEANPUATHS cepBUca B cepe TpaHCIIOpTa, B TOM Yucie B cepe
BO3/yIITHOTO TPAHCIIOPTA.

38. OcoOEHHOCTH MCTIOB30BaHUSI OCHOBHBIX MPOM3BOJICTBEHHBIX (JOHIOB Ha
OpeanpusiTuh cepBrca B cdepe TpaHCHOpTa, B TOM 4YHcCIe B cdepe BO3AYITHOTO
TpaHcnopta. O0opoTHbIe (POHIBI (OOOPOTHBIM KamuTad) MPEANpHUSITHS CEepBUCA B
chepe TpaHCHOpTa, B TOM uucie B chepe BO3AYIIHOTO TPAHCIOPTA: CYIIHOCTD,
COCTaB, CTPYKTYypa, HICTOYHUKH (POPMHUPOBAHHUS.

39. ®onapl oOpaiieHus TPEANPUsSTUS CepBHca B cepe TpaHCIOPTa, B TOM
yuciie B chepe BO3AYUIHOIO TPAHCIIOPTa U UX cocTasistoie. OO0pOTHBIE CPECTBa,
cOCTaB OOOPOTHBIX CPEACTB, KpPyrooOOpOT OOOPOTHBIX CPEACTB, CTaluu
KpyroobopoTta Ha MpeNpHUsITHN cepBHca B cepe TpaHCIOpTa, B TOM Yuciie B cdepe
BO3/IyILITHOTO TPAHCIOPTA.
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40. OueHka 1 HOpPMUPOBaHUE OOOPOTHBIX CPENICTB HAa MPEANPUITUH CEPBUCA B
chepe TpaHcopTa, B TOM 4Hclie B chepe BO3AYIIHOIO TPAHCIOPTA CPEJACTB HA
NPEeANpUATAN cepBUca B cdepe BO3IYIIHOTO TpPAHCHOPTA: MATEpUATIOEMKOCTh,
MaTepuanooTaaya, KodPQUIMEHTH 000pauMBaeMOCTH U 3arpy3ku OOOPOTHBIX
CPEIICTB.

41. [Tyt ycKopeHHus: 000pauyuBaeMOCTH OOOPOTHBIX CPEJCTB HA MPEANPUATUN
cepBuca B cdepe TpaHCIOpTa, B TOM 4YHCIE€ B cdepe BO3AYIIHOIO TPAHCIIOPTA.
OcoOeHHOCTH OOOpPOTHBIX CPEACTB U UX (PYHKIMOHHUPOBAHUS HA CEPBHUCHBIX
OpeanpusITUIX B cepe TPaHCIIOPTa, B TOM YHCIIe B cdepe BO3AYIIHOTO TPAaHCTIOPTa.

42. Metoauka pacuera, aHald3a M OLEHKM SKOHOMHYECKHUX pPE3yJIbTaTOB
JESTENIbHOCTH TPeanpusThii cdepbl cepBUCa Ha TPAHCIOPTE ISl MPHHITHS
3¢ (HEKTUBHBIX YIPABICHYECKUX PEIICHUH.

43. JIu3uHTr W apeHAa B XO3AWCTBEHHOM MPAKTHKE MPEANPUSTHS CEpPBUCA B
cdepe TpaHCIopTa, B TOM 4Kclie B chepe BO3IYIIHOTO TPAaHCIIOPTa,

44. OcCHOBHbIE TMOHSTHS, CYIIHOCTb JIM3UHTOBBIX omepauuil. Buisl
JU3UHTOBBIX OIEpalii CEpBUCHBIX MPEANPUITUNA B cpepe TpaHCIOPTa, B TOM UHUCIIE
B cepe BO3YIIHOTO TPAHCIIOPTA, UX OCOOEHHOCTH, TPEUMYIIIECTBA.

45. Pacuer NM3MHIOBBIX IUIATEXKEW HAa NPEAUPUATHH CcepBUcCAa B cdepe
TpaHCIOpTa, B TOM uHciae B cdepe Bo3ayumHoro TpaHcnopra. CocTas
HEMaTepualbHbIX AaKTUBOB Ha MPEANpPHUSATHH CepBHca B cdepe TpaHCHOpTa, B TOM
yucie B cdepe BO3AYIIHOTO TpaHcmopra: "HOy-xay", TyABWUI, 3HAK (DUPMBI,
UMYIIECTBEHHBIC TIPaBa U Jp., BUABI OLICHOK HEMAaTepUATbHBIX aKTHBOB.

46. OmpIT cTpaH ¢ pa3BUTON PHIHOYHOW SKOHOMHKOW B cepe TpaHCIoOpTa, B
TOM 4YHcIie B c(hepe BO3AYIIHOIO TPAHCIIOPTA MO apeH/I€ OCHOBHBIX CPEJICTB.

47. BbiOop 1 000CHOBAHHME WHBECTHPOBAHUS B Pa3BUTHE MPOU3BOICTBEHHOMN
0a3bl IpeanpusATUs cepBUca B cepe TPaHCIOPTa, B TOM YUCIE B chepe BO3IYIIHOTO
TpaHCIIOpTA.

48. TexHUKO-PKOHOMHUUYECKOE 000CHOBAHHE MPOSKTa HA MPEANPUITUN CEpBHUCa
B cepe TpaHCIopTa, B TOM YHCIie B cepe BO3IyIIHOTO TPAHCIOPTa.

49. CtpykTypa, UCTOYHUKH (PUHAHCUPOBAHUS M TMOKazaTedu 3(H(PEKTUBHOCTH
KalUTalbHBIX BJIOKEHUH Ha MPEANpPUSATHH CcepBHca B cdepe TpaHCIOpPTa, B TOM
yucie B cepe BO3AYIIHOr0 TPaHCIIOPTa, METOIMKA pacuerTa.

50. JuckonTupoBaHue B cepe BO3AYIIHOTO TpaHCropTa. Pacuer mokazareneit
3¢ ()EKTUBHOCTH HMHBECTUI[MOHHBIX IMPOEKTOB Ha MPEANpPHUITHH cepBUCAa B cdepe
TpaHCIOPTa, B TOM 4Yucie B chepe BO3AYIIHOTO TPAHCIOPTA.

51. Ponp uHBecTMIIMH B OOHOBIIEHUHM MaTEpHUAILHO-TEXHMUYECKOW Oa3bl Ha
NpEeANnpuATHUA cepBUca B cepe TpaHcmopTa, B TOM 4YHCIe B cepe BO3IYIIHOIO
TpaHcnopTa. OcCoOEHHOCTH OUEHKH 3()PEKTUBHOCTU MPOEKTOB C YYETOM (PaKTOpOB
pUCKa Ha TPEANpHUSTUU cepBUCa B cdepe TpaHCHoOpTa, B TOM 4yucie B cdepe
BO3JIyIIIHOI'O TPAHCIIOPTA.

52. Meroapl onpesieNIieHUs] Kpyra 3aj7a4 B IpoIiecce pa3padoTKu OM3HEC-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU MOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUSI MPEANPUATUN TPAHCIOPTHOU Chephl.
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53. Mexanu3m BbBIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHUs 3a7ad B paMKax
MOCTABJICHHOW LIE€NM, MCXOJS W3 JEWUCTBYIOLIMX MPABOBBIX HOPM, HMEIOIIMXCA
pecypcoB U OTpaHMYEHUH B Ipoliecce pa3pabOTKKM Ou3Hec-IIaHa, oOecredyeHus
UHOPACTPYKTYPHOU TOAJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  HEJIX
CEPBUCHOTO OOCITYKUBAHUSI MPEINPUATHI TPAHCIIOPTHOU CHEpPHI.

54. Anroput™m BbBIOOpa ONTHUMAJBHBIX CHOCOOOB MX pEIICHHUS, HUCXOAS M3
JEHUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MpOIECCe
pa3paboTku OusHec-TulaHa, obecreueHUs WHQPACTPYKTYpHOM TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B HEISIX CEPBUCHOTO OOCITY)XHBAHHS TPEINPUITHN
TPAHCTIOPTHOM cephl.

55. Metoasl ympaBieHHS CBOMM BPEMEHEM, BBICTPAWBAHUA M pPeaU3alliu
TPACKTOPUH CAMOPA3BUTHUS HAa OCHOBE MPUHIMIIOB 0Opa3oBaHUs B TEUCHHE BCe
KHU3HU B TIpoIlecce pa3paboTKu OuzHec-IjIaHa, oOecreueHus: HUHQPaCTPyKTypHOM
MOJAJIEP)KKA U SKOHOMHUYECKON 0O€30MacHOCTH B HEISAX CEPBUCHOTO OOCITYKHUBAHUS
MPEANPUATAN TPAHCTIOPTHOM ChEPHI.

56. MexaHu3M YIpaBJIeHHsS CBOUM BpeMEHeM, (hOpPMUPOBAHHE TPAECKTOPUU
camMOpa3BUTUs B  Ipolecce  pa3paboTKu  OusHec-IjIaHa,  oOecredeHus
UHQPACTPYKTYPHOU TMOAJEPKKHM M SKOHOMHUYECKOW O€30macHOCTH B LENSAX
CEPBUCHOTO OOCITYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

57. MexaHu3M peanusaliy TPAaeKTOPUH CaMOpa3BUTHs HA OCHOBE IMPHUHIIUIIOB
caMooOpa3oBaHUs B  Ipolecce  pa3paboTKu  Ou3Hec-TulaHa,  OOecreueHUst
MH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MacCHOCTH B  LEJAX
CEpPBUCHOTO OOCIYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

58. MeTonbl OCYIIECTBICHUS MAapKETHHTOBBIX HMCCIEIOBAHUN PBHIHKA YCIYT,
MOTHBalLMs MOTpPeOUTENEd U KOHKYPEHTOB B Mpolecce pa3padOTKu Ou3Hec-IIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE€30MacHOCTU B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU Chepsl.

59. Meronbl NpoABUKEHUS U MPOJIaXKU CEPBUCHOTO MPOIYKTa, B TOM YHUCIE C
NOMOIUIbIO OH-JIAWH M MHTEPHET TEXHOJIOTMH B Ipolecce pa3paboTKu OM3HEC-TIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU ChepBl.

60. Meroasl  ompeAcieHWs, aHadW3a, OIEHKH  IIPOU3BOJCTBEHHO-
HPKOHOMHYECKHUX TOKa3aTesie B mpoliecce pa3paboTku Ou3Hec-IIaHa, 00eCTICUeHMsI
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B  LEJSIX
CEpPBUCHOTO OOCITYXKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOMU C(EpHI.

61. MexaHu3M NPUHATUS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pelIeHii B mpouecce pa3padoTku Ou3Hec-IIIaHa, oOecrieueHus] NHPpacTpyKTYpHOIL
MOJIICPKKA U HKOHOMUYECKOW 0€30MacHOCTH B ILEISX CEPBUCHOTO OOCITY>KMBaHUS
NPEANPUATANA TPAHCTOPTHOM CeEpHI.

62. Mexanusm oOecreyeHus: IKOHOMHUYECKOW 3(PPEKTUBHOCTU CEPBUCHOU
JEATCIIBHOCTH TPEANPHUATHS B TMpoliecce pa3paboTku Ou3Hec-IIaHa, oOecreueHus
UHOPACTPYKTYPHOU TMOAJEPKKHM UM IKOHOMHUYECKOW Oe30macHOCTH B LENSX
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUATHI TPAHCIIOPTHON ChHEpPHI.
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63. Mexanusm GhOpMHUPOBAHUS TIEJICH U 3a7a4 JACATEIHHOCTU MMOAPA3ACICHAN
CEpBUCHOM J1€ATEIbHOCTH NPEAIPUATHS.

64. MexaHu3M [PUMEHEHHMsS METOJIOB OpraHU3allUM IUIAHUPOBAHUSA U
MOHMTOpPUHIA JESATEIIBHOCTH CEPBUCHOM KOMIIAaHMM B TPAHCIOPTHOH cdepe U B
cdepe rocTenpuuMCTBa Ha TPAHCIIOPTE.

65. MexaHn3M opraHu3alii UX BBIIOJIHEHHUS B Ipoliecce pa3paboTku OusHec-
I1aHa, o0OecrneueHus: HUHPPACTPYKTYpHOH  MOAJNEPKKM U DKOHOMHUYECKOU
0€30MacHOCTH B LEJISAX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCHIOPTHOMN
cepsl.

66. MeToasl BBIOOpAa OpPraHU3AIMOHHBIX pEUICHUH A1 (QOpMHUpPOBaHUS
CEpBHUCHOI CHCTEMBI OOCTYXHBAaHUS C HCIOJB30BAHHEM METOJOB OpraHU3aluU U
yIpaBJICHUS B npoiiecce pa3paboTKu Ou3Hec-1IIaHa, obecnieueHust
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENSIX
CEPBHUCHOTO OOCITY)KMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CQEPBHI.

67. AJNropuTM TPUHATUS OPraHU3ALUOHHBIX pEHICHUH [0 Pa3BUTHIO
KJIUCHTYPHBIX OTHOIICHUW MPEANpUATUS TPAHCHOPTHOW cdepbl U cdepsl
rOCTEIPUMMCTBA Ha TPAHCHOpPTE B IHpolecce pa3paboTKW Ou3HEc-IJIaHa,
obecnieueHrss MHQPACTPYKTYPHOU MHOJAEPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITYKMBaHUs MPEANPUATUN TPAHCIOPTHOU ChepBl.

68. Metonpl pa3paOOTKHM KOMILUIEKCA MEpPONPUATUN 1O OpraHu3alluH,
IUTAHUPOBAHUIO U MOHHUTOPHHTY ACSITEIbHOCTH CEPBUCHOW KOMIAHHHM B TpOIECCE
pa3paboTKu Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOH TONJIEPXKKU U
HKOHOMHUYECKON 0€30IaCHOCTH B IEJISIX CEPBHCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPAHCIOPTHOM CQEpBHI.

69. MexaHu3M  OpPraHM3aIMOHHOTO  OOCIY)KMBAaHHUS  ABHAIIMOHHOU
UHPPACTPYKTYpPhl U OPTraHU3AIMOHHOTO OOECMeYeHHs] TMpoIecca CEePBUCHOTO
oOCITy’)KMBaHHs B a3pOIOPTy U Ha OOPTY BO3AYLIHOIO CyJHa B MpoIecce pa3paboTKu
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B LEJISAX CEPBHCHOIO OOCHTYKMBaHUS MPEANPUATHNH TPAHCHOPTHOMN
cdepsi.

70. MexaHnu3sM opraHM3alii M [POBEJIEHUS MapKETHMHIOBOTO aHaju3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoNopTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
npolecce pa3padoTku Ou3Hec-TUIaHa, obecreyeHs THPPACTPYKTYPHON MOJIEPKKU
¥ DKOHOMHYECKON 0€30MacHOCTH B IIEJIAX CEPBUCHOTO OOCITY>KWBAHUS TPEINPUITHN
TPaAHCIOPTHOM CQEpBHI.

71. Mertonsl cOopa axkTyanbHOW uWHPOpManMu 00 YIOBIETBOPEHHOCTU
KIUEHTOB B IIENIAX pa3paboTku OusHec-maHa, oOecredeHus WHEOPaCTPyKTYpPHOM
MOJIICPKKA U IKOHOMUYECKOW 0€30MacHOCTH B ILEJISX CEPBUCHOTO OOCITY>KMBaHUS
NPEANPUATANA TPAHCTOPTHOM CeEpHI.

72. AnroputMm pa3pabOTKM CHUCTEMbI HaOopa, OOy4YeHHS W MOTHBAIHH
COTPYIHUKOB CTPYKTYPHOTO IMOJApA3JeNeHUs B LEIAX pa3paboTku Ou3Hec-IJIaHa,
oOecniedueHrss UHOPACTPYKTYPHOU MOJICPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUSI MPEANPUATUN TPAHCIOPTHOU Chephl.
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73. MeTonpl OpraHW3allid W YOPABICHUS WMYIIECTBOM a’3pPOIOPTOBOTO
KOMITJIEKCA W aKTUBAaMH CEPBUCHBIX MNPEANPHUATHH Ha TPAaHCIOPTE B IMpOIECCe
pa3paboTku Owm3Hec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOH MOMJNCPKKA U
YKOHOMHYECKON OC30IaCHOCTH B IICNIIX CEPBHCHOTO OOCTY)KHBAHHS TMPEATIPHUITHHA
TPaHCIIOPTHOM CEpBHl.

74. Mertoasl ompeneneHusl TmokazaTenedl A(Q(PEKTUBHOCTH AEATEIbHOCTU
MPEANPUATHS CEPBUCA B paMKax TPAHCIIOPTHOTO KOMILIEKCa B IpoIecce pa3paboTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0e30macHOCTH B TIEJISIX CEPBUCHOTO OOCITY)KMBAaHUS NPEANPUATANA TPAHCIIOPTHOU

cepsl.

HpI/IMepHLIﬁ MEPEYCHb BOIPOCOB K IK3aMCEHY /IJIsI IPOBEACHUA HpOMe)l(yTOqHOﬁ
aTreCcTalmm 1o AMCOMIIJIMHE «IKOHOMHKA npeanpusaTus cepBuca»

1 Cdepa cepBuca Kkak cocTaBHas dYacThb HWHQPPACTPYKTYpPhl PBHIHOYHOMN
HPKOHOMUKHU U c(hepbl BO3AYIUTHOTO TPAHCIIOPTA: CYITHOCTb, 3a7a4u, (DYHKIIUH.

2. Ilpupona U cymHoCTh yCiyru, sBosonusi cepol cepBuca B Poccuiickoit
deaeparuu 1 3a pyoexom.

3. dakTophl, ONpeAeAIoNIe BO3pacTaHUE POJIU CEpPBUCA B chepe BO3IYIITHOTO
TpaHCIOpTa, BUIbI CEPBHUCA.

4. Bunel cepBucHOTO 0oOCIyXMBaHUsI B cdepe TpaHCIIOpPTa, B TOM YHUCIE B
chepe BO3AYIIHOTO TPAHCTIOPTA.

5. O6mras xapakTepucThKa yciayr B cepe TpaHCHopTa, B TOM 4YHCie B cdepe
BO3IYIITHOTO TPAHCIIOPTA U UX POJIb B Pa3BUTHH YKOHOMHKH.

6. Yciyra kak ToBap, 0COOCHHOCTH W BUABI YCIAYT B chepe TpaHCTIOPTa, B TOM
yucie B cpepe BO3YIIHOTO TPaHCIIOPTa, OOIIEPOCCUNCKUN KITaCCU(PUKATOP YCIIYT.

7. MexaHu3M OpraHU3aMOHHOTO OOCCIIEUeHUs] IIpoIiecca CEPBHUCHOTO
oOCITy>KMBaHMS, TUIAHUPOBAHMS W MOHUTOPHUHTA JIEATEILHOCTH CEPBUCHOTO
NpeanpusaTys B chepe TpaHCIIopTa B IpoIiecce pa3paboTKu Ou3Hec-TIIaHa.

8. ObecneueHuss HWHPPACTPYKTYPHOM TOMAECPKKH U IKOHOMHUYCCKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUATUHN TPAHCTIOPTHOU
cdepsi.

9. [lonsiTue «cepBucC B chepe TpaHCTIOPTaAY.

10. OcobGennoctu cepBuca B cdepe TpaHcHopTa, B TOM uucie B cdepe
BO3IYLIHOTO TPAHCIIOPTA.

11. Knaccudukanus BUA0B yciyr npu oOCiayKUBaHUU NOTpeduTenel B cepe
TPaHCIOPTa, B TOM YHCIIe B chepe BO3AYIIHOTO TPAHCTIOPTA.

12. OOcnyxvBaHWE MAacCCaXXUPOB B areHTCTBE BO3AYIIHBIX COOOIICHUH,
00CITy>KMBaHHUE MACCAKUPOB B adPOBOK3aJI€ a3pOonopTa.

13. O6cayx’uBaHue MacCaKUPOB Ha OOPTY BO3AYIIHOTO CyIHA.

14. O6cnyxuBaHNE KIIMEHTOB HA TPY30BOM TEPMUHAJIE.

15. TIpou3BOACTBO M MPEAOCTABJICHHE YCIYr TMOTPEOUTEISIM BO3IYITHOTO
TpaHCIIOpTa.
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16. VYmpaBnmenue mporeccaMd U CiIy)kO0aMd CepBHCa Ha aBHATPAHCIIOPTE,
peann3yeMbIX 4epe3 CTPYKTYpPhl a’poroOpTOBOTO KOMIUIEKca (CIy Obl OpraHW3aIlluu
MACCAXHUPCKUX, MOYTOBO - TPY30BBIX M MEXKIYHAPOJHBIX IMEPEBO30K) M BO3IYIIHOTO
cynHa (Ciry)0b1 OOPTIPOBOTHUKOB).

17. ®akTophl, OMNpENEAIONIMEe KA4eCTBO OOCIY)KMBaHUS BO3QYIIHBIX
MEpPeBO30K:  TEXHOJIOTMYECKUE,  TEXHUYECKHE,  COLMAJIbHbIE,  KYJIbTYpPHO-
pa3BiieKaTeIbHbIC U TUTAHUE.

18. Texnosoruu nporecca cepBruca, MEXaHU3M PA3BUTUS CUCTEMbI KIIMEHTCKUX
OTHOIIEHUH C ydeToM TpeOOBaHMI MOTpeOUTENs B MPOILECCE OpraHu3alud U
IUIAHUPOBAHUS JIEATEIBHOCTH MNPEANPHUATHS CEepBUCAa B CEepe TPaHCIOpTa, B TOM
yrcie B cpepe BO3MAYIIHOTO TPAHCIIOPTA.

19. Ilpeanpustue (dupma) Kak CYOBEKT PHIHOYHOH OSKOHOMUKH,
OpraHU3aIlMOHHO-TIPaBOBbIe (OPMBI MPEANPUATHI, OCOOEHHOCTU NPEATPUITUN
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCIOPTa.

20. )Ku3HeHHBIN UKII, BHELTHSS U BHYTPEHHSISI Cpejia MPEANpUITHS CEPBHCA B
cdepe TpaHCIopTa, B TOM YHCIIe B c(hepe BO3IYIIHOIO TPAHCIIOPTA.

21. OcobeHHOCTH (PYHKIIMOHUPOBAHUS NMPEINPUITUIA TPAHCIIOPTHOTO CEpBUCA
(Mo BUAAM TpaHCIOPTA).

22. Pucku B cepBUCHOM OM3HECE, yIpaBIECHUE PUCKAMU B cpepe TpaHCIIOPTa, B
TOM 4HCJI€ B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

23. OCHOBHbIE MPOIEypbl OAHKPOTCTBA, TUKBUIALUS IPEANPUATHI cepBUca B
cdepe TpaHcIopTa, B TOM YHCIE B cepe BO3AYUIHOTO TPAHCIIOPTA.

24. TIpon3BOACTBEHHAs CTPYKTypa MPEINPHUITHSI cepBUca B chepe TpaHCIopTa,
B TOM 4HcJie B c(hepe BO3AYIIHOIO TPAHCIIOPTA U €€ DJIEMEHTHI.

25. TpeboBanus (MPUHIINATIBI IOCTPOCHUSI) K ONTUMAIBLHON TTPOU3BOACTBEHHOM
CTPYKType MNpeanpusTusi cepBuca B cdepe TpaHCIopTa, B TOM 4HCiIe B cdepe
BO3JIIIIHOT'O TPaHCIOPTA.

26. IlpowW3BOACTBEHHBIM TPOIECC HA TMPEANPHUATHU CepBUCa B cdepe
TpaHCIopTa.

27. IIpon3BoACTBEHHBIE ONIEpaIH, POU3BOICTBEHHBIN LUK Ha MPEAIPUITUN
cepBuca B cdepe TpaHCIoOpTa, B TOM UKCie B chepe BO3AYIIHOIO TPAHCIOPTA U €ro
COCTABJISIOLINE.

28. Texuonorumueckuit 1HKJI, pabouuii mepuoj, TmepepbiBbl. Pacuer
JUIMTEIIBHOCTH IIPOU3BOJICTBEHHOTO LIMKJIA U IIPUHLHUIIBI €70 OPraHU3aLMH.

29. OcCHOBBI TPHUHATUS IKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHuii, oOecrneueHrus 3KOHOMHYECKOW 3(P(EKTUBHOCTH MpEANpUATHl chepbl
CEpPBUCHOTO OOCITYKMBAaHMSI Ha TPAHCIIOPTE.

30. VYcraBHBII Kamurtad: CYIIHOCTh, TpeOOBaHUs 3akoHojaTenbcTBa PD Kk
YCTaBHOMY KanuTaldy NpeAnpUsiTUs cepBuca B cepe TpaHCHOpTa, B TOM YHUCIE B
cdepe BO3AYyILIHOTO TPAHCTIOPTA.

31. Tloka3zarenun »5((PEKTUBHOCTH MCHOJB30BAaHUSI YCTABHOTO KamuTajia
NpEeANnpUsATAs cepBHUCa B cepe TpaHCIopTa, B TOM 4Hcie B cdepe BO3IYIIHOIO
TpaHCIIOpTA.

32. my1iecTBO MpEeANpPUSTHS CEPBHCA B Chepe BO3AYITHOTO TPAHCIIOPTA.
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33. Jlonrocpounsie (HEABMKUMOCTH) U KPATKOCPOYHBIC (OOOPOTHBIN KammMTaI)
CpelcTBa TpEANpusATHs cepBUca B cdepe TpaHCIopTa, B TOM uucie B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA U UX CTPYKTYpa.

34. OcoOEHHOCTHM OCHOBHOIO KaluTajla, HeMaTepualbHbIX aKTHUBOB,
JOJITOCPOYHBIX ~ (DPMHAHCOBBIX BJIOKEHUU CEPBUCHOTO Mpennpusitus B cdepe
TpaHCIOPTa, B TOM 4Yucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

35. O6opotHbie ¢oHAL, GOHAL oOOpamieHus, OO0OpPOTHBIE CpEJCTBa,
KpPaTKOCPOUYHbIE (PMHAHCOBBIC BIOXKEHHUSI, ICHEKHBIEC CPEJICTBA MIPEANIPHUATHS CEPBHCa
B cepe TpaHCopTa, B TOM YHCIE B cepe BO3IYIIHOTO TPAHCIIOPTA.

36. OpraHuzanMioHHasi CTPYKTypa yIpaBleHUS NPEANpPUATHEM CEpBHCA B
cdepe TpaHCIopTa, B TOM YHCIE B cepe BO3AYUTHOTO TPAHCIIOPTA.

37. Tumbl oOpraHu3alMOHHBIX CTPYKTYp. OCHOBHBIE XapaKTEPUCTUKH,
OpeuMyIIecTBA M HEJAOCTaTKU  JMHEWHOTO, (YHKIHMOHAJIBHOTO, JIMHEWHO-
(GyHKIHMOHATIBHOTO, MATPUYHOTO TUIIOB OPTaHU3AIMOHHBIX CTPYKTYD.

38. OcHOBHbIE TPEOOBAaHUS K CTPYKTYpE YIpaBJICHUS MPEANPUATHEM CEpBHCA
B cdepe TpaHcnopra. OCOOEHHOCTH CTPYKTYpbl YIPAaBIEHUS CEPBUCHBIMU
OpeanpusITUsIMU B cdepe TpaHCIopTa, B TOM 4HclIe B cdepe BO3AYLIHOTO
TpaHCIopTa.

39. CpaBHeHHS CTPYKTYp YNPaBIICHUS CEPBUCHBIMH MPEANPUATUSIMU B chepe
TpPaHCIIOPTa, B TOM YHCJIE B cepe BO3YIIHOTO TPAaHCIOPTA.

40. TpexmepHas CTpyKTypa yMpaBleHHUs TpeanpustueMm «Jloy KOpHHHIY.
OcHoBHbIE (HOHIIBI PEANPUATHS CEpBUCA B cepe TPAHCIIOPTa, B TOM YHCIIe B cepe
BO3JIYIIIHOIO TPAHCHOPTA: COCTaB U KiacCU(UKAIUs, XO34MCTBEHHBIM KPyroooopoT
(cTtagun).

41. HM3HOC OCHOBHBIX (OHIOB U €ro BHUJILI, aMOPTU3AIUs OCHOBHBIX
IPOM3BOJCTBEHHBIX (OHIOB, HOpPMa aMOPTH3AlUM, PEHOBAIUS Ha MPEINPHUITHU
cepBuca B cepe TpaHCIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAaHCIOPTa.

42. YVder W OIeHKa OCHOBHBIX IPOHM3BOJCTBEHHBIX (DOHIOB, OajmaHCcOBas M
OCTaTOYHasi CTOMMOCTb Ha MPEINPUITUH CepBHCca B cpepe TpaHCIOPTa, B TOM YHUCIIE
B c(hepe BO3IYIIHOTO TPAHCIIOPTA.

43. HemarepuanbHble aKTUBBI HA TIPEANPUITUH CepBUCa B chepe BO3IYITHOTO
TpaHCIIOpTA. [Toxazarenu 3(pPEKTUBHOCTH UCIIOJIb30BaHUS OCHOBHBIX
IPOU3BOJCTBEHHBIX (OHJIOB JAEATEIBHOCTH NpPENNpUsTHsS cepBuca B cdepe
TpaHCTIOpPTa, B TOM 4YHuCiE€ B cdepe BO3AYIIHOTO TpaHCHIOpTa: (HOHTOEMKOCTH,
dbonnooTaaya, ko3pGUIKHEHTH! (M3HOCA, BBIOBITHS, OOHOBJICHHUS, IPUPOCTA).

44. OcoOEHHOCTM OCHOBHBIX MPOU3BOACTBEHHBIX W HEMPOU3BOJICTBEHHBIX
(GOHIOB CEpPBUCHBIX NPENNpUATHNA B cdepe TpaHCHopTa, B TOM uucie B chepe
BO3/yIITHOTO TPAHCIIOPTA.

45. OcHOBHBIC HAMPABJICHUS ONTUMHU3AIUN UCTIOJIb30BAHUSI OCHOBHBIX (hOHIOB
OpeanpusITUs cepBUca B cepe TpaHCIOpTa, B TOM 4YHCIE B cepe BO3AYLIHOTO
TpaHCIIOpTa.

46. OcoOEHHOCTH HCTOJIB30BAHMSI OCHOBHBIX MPOW3BOJICTBEHHBIX (POHIIOB Ha
OpeanpusITUU cepBHca B cepe TpaHCHOpPTa, B TOM 4YHCIe B cepe BO3AYLIHOTO
TpaHCIIOpTa.
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47. O6opotHBIe (HOHABI (OOOPOTHBIN KamUTaI) MPEANPHUATHS cepBHca B cepe
TpaHCIIOpTa, B TOM 4Hclie B cdepe BO3AYUIHOTO TPAHCIOPTA: CYUIHOCTb, COCTaB,
CTPYKTYpa, UICTOYHUKU (HOPMHUPOBAHHUS.

48. ®onapl oOpaleHus TpEeANpUsITUsS cepBUca B cdepe TpaHCIOpTa, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA U UX COCTABIIAIOIIHE.

49. OOOpOoTHBIE CpENCTBA, COCTaB OOOPOTHBIX CPEICTB, KPYrooOOpoT
O00OpOTHBIX CPEACTB, CTAMU KpPyroodbopoTa Ha MpEANpUSITHH cepBHca B cdepe
TpaHCIIOPTa, B TOM YHCIIE B cepe BO3AYIIHOTO TPaHCTIOPTa.

50. Ouenka u HOpMUPOBaHUE OOOPOTHBIX CPEJCTB HA MPEANPUATHN CEPBUCA B
chepe TpaHCOpTa, B TOM 4YHcie B cdepe BO3AYIIHOTO TPAHCIOPTA CPEACTB HA
OpeInpusITUH CcepBUCAa B cQepe BO3AYIIHOTO TPAHCIOPTA: MaTepUaTIOEeMKOCTh,
MaTepuangooTaaya, Kod(pQGUIUMEHTH 000paurBaEMOCTH U 3arpy3kd OOOpPOTHBIX
CPEICTB.

51. Ilytu yckopeHust 060paurBaeMOCTH OOOPOTHBIX CPEACTB Ha MPEIITPUITHU
cepBuca B cdepe TpaHCIOpTa, B TOM 4YHCIE B cpepe BO3AYIIHOIO TpaHCIOPTA.
OcobOeHHOCTH OOOPOTHBIX CPEACTB U UX (YHKIMOHUPOBAHUS HA CEPBUCHBIX
IpEeAnpUATUIX B chepe TpaHCHopTa, B TOM YUCIE B cepe BO3AYITHOTO TPAHCIIOPTA.

52. Meroauka pacyeTa, aHaiM3a W OIEHKM JKOHOMHUYECKHX Pe3yJIbTaTOB
NEeSATEIPHOCTH TpEeAnpUsTHil cdepbl cepBHca Ha TPAHCIOPTE IS MPUHSITHS
3¢ ()EKTUBHBIX YIIPABICHUYECKUX PEIICHUM.

53. JIm3uHT M apeHJa B XO3SAWCTBEHHOW MPAKTHUKE MPEANPHUATHS CEpBUCA B
cdepe TpaHCIIOpTa, B TOM YHCIE B cepe BO3AYIUTHOTO TPAHCIIOPTA,

54. OcHOBHBIE TMOHATHSA, CYIIHOCTh JIM3UHIOBBIX omepauuid. Buubl
JIM3UHTOBBIX OIEpaIliii CEPBUCHBIX MPEANPHUATHH B chepe TpaHCTIOPTa, B TOM UUCTC
B c(hepe BO3IYIIHOTO TPAHCIIOPTA, UX OCOOCHHOCTH, IPEUMYLIECTBA.

55. Pacuer NM3MHIOBBIX IUIATEXKEM Ha MPEANpUATHUH cepBUca B cdepe
TpaHCmopTa, B TOM uucie B cdepe BozaymHoro tpaHcnopra. Cocrtas
HEMaTepUaIbHBIX AKTHBOB Ha MPEANPHUSATUU cepBHUCAa B cepe TpaHCIOpTa, B TOM
yucie B cdepe BO3IYIIHOTO TpaHCIOpTa: "HOy-Xay", TyABWUI, 3HAK (UPMBI,
MMYIIIECTBEHHBIC MPaBa U Jp., BUIbI OIEHOK HEMaTepUATbHBIX aKTHBOB.

56. OmbIT cTpaH ¢ pa3BUTOM PHIHOYHOM SKOHOMHUKOM B cepe TpaHCIopTa, B
TOM 4HCJI€ B c(hepe BO3AYIIHOTO TPAHCIIOPTA MO apEeH/IE€ OCHOBHBIX CPE/CTB.

57. Beibop u 000CHOBaHHE WHBECTHPOBAHUS B PA3BUTHE MPOU3BOICTBEHHOMN
0a3bl MpeAnpusATUs cepBuUca B cpepe TpaHCIIOpTa, B TOM YHCIe B cepe BO3AYIIHOTO
TpaHCIIOpTA.

58. TexHUKO-2KOHOMUYECKOEe 000CHOBaHHUE MPOEKTA HA MPEANPHUITHN CEPBHCA
B c(hepe TpaHCHOPTa, B TOM YHUCIE B cpepe BO3AYLIHOIO TPAHCIIOPTA.

59. CtpykTypa, UCTOUYHUKH (PUHAHCUPOBAHUS U TOKazaTelau 3P(HEKTUBHOCTH
KalMMTAJIbHBIX BJIOYKEHWH Ha MPEANPHATHH CepBUCAa B cdepe TPaHCIOpTa, B TOM
yuciie B cepe BO3IyIIHOTO TPAaHCIIOPTa, METOIMKA pacyeTa.

60. luckontupoBanue B chepe BO3ayImIHOTO TpaHcnopTa. Pacuer moka3zareneit
(G (HEKTUBHOCTH HMHBECTUITMOHHBIX TPOCKTOB Ha MPEANPUITHH cepBUca B cdepe
TpaHCIIOPTa, B TOM YKCIe B chepe BO3AYITHOTO TPAHCTIOPTA.
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61. Ponp uHBecTHLMH B OOHOBJIEHHWHM MaTEpHATbHO-TEXHHUYECKOW Oaszbl Ha
NpEeANnpUATAd cepBUca B cepe TpaHCHopTa, B TOM 4YHCIE€ B cepe BO3AYLIHOTO
TpaHCIopTa.

62. OcoOeHHOCTH OlEHKH 3(PPEKTUBHOCTH MPOEKTOB C y4eToM (aKTOPOB
pUCKa Ha TPENNpUSTUU cepBUcCa B cdepe TpaHCIOpTa, B TOM 4YucCie B cdepe
BO3JIYIIIHOT'O TPAHCIIOPTA.

63. Kaaper (mepconair) mpeanpusitus cepBuca B cdepe TpaHCIOpTa, B TOM
guciie B cdepe BO3IyIIHOTO TPAHCIOPTA: COCTaB, CTPYKTYypa, IITATHOE PaClUCaHue,
TEKy4eCTh KaJpOB, MHACKC TEKYYECTH KaJIPOB.

64. [lnanupoBanue, y4eT, MOJ00pP M pacCTAaHOBKA KaJpOB HA MPEIIPUATUU
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3IyIIHOTO TPAHCIOPTa.

65. Opranuzanuss ¥ HOPMHUpPOBAaHUE TpPyAa, HOPMBI TpyAa Ha CEPBUCHBIX
OpeanpusITUIX B cpepe TpaHCHOPTa, B TOM uUucie B chepe BO3AYIIHOTO TPAHCIIOPTA
(BpeMeHH, BBIpaOOTKU, OOCITY)KUBAHUS, YIIPABISIEMOCTH).

66. [IpousBOAMTENBHOCTh TpyJa, MOKa3aTeld MPOU3BOAUTEIBHOCTU TpYIa.
D¢ dexTUBHOCTD Tpyna Ha MPEANPUITHH CEPBHUCA B Cepe TpaHCIIOPTa, B TOM UYHUCIIE
B c(hepe BO3YIIHOTO TPAHCIIOPTA.

67. MotuBaiusi U CTUMYJIMPOBAHUE TPyJa Ha MPEANPUATUU cepBHCA B cdepe
TPaHCIIOPTa, B TOM YHCJIE B cepe BO3TYIIHOTO TPAHCIOPTA.

68. Bunmbt u Qopmbel 3apaboTHOW 1IaThl, (GOHA 3apabOTHOM IUIATHl Ha
CEPBUCHBIX MPEANPHUATHIX B cepe BO3IyIIHOTO TPAHCTIOPTA.

69. OcoGeHHOCTH yIpaBlIeHUs IEPCOHATIOM Ha MPEANpPUATHN CepBUCa B cdepe
TpPaHCIIOPTa, B TOM YHCIIE B cepe BO3AYITHOTO TPAHCTIOPTA.

70. @unaHcOBas JEATENBHOCTh MPEANPHUITHS, (UHAHCOBBIE PECYpPChHI
OpeanpusiThs cepBuUca B cdepe TpaHCIOpTa, B TOM 4YHCIE B cdepe BO3AYUTHOTO
TpaHCTIOPTA: CYIIHOCTb, TPEIHA3HAYCHHE, BUIBI.

71. Honrocpounble (OCHOBHBIE (OHIBI) M KPATKOCPOUHBIE (TEKYIHE)
(uHaHCOBBIE CPECTBA Ha MPEANPUATUH cepBUca B cepe TPaHCIIOPTa, B TOM YUCIIE B
cdepe BO3AyIIHOTO TPaHCIOPTa.

72. TloTpeOHOCTh B JCHEXKHBIX pecypcax MpeanpusaTus ceppuca B cdepe
TpaHCIIOpTa, B TOM uucie B cdepe BO3AYIIHOrO TpaHCHOpTa (LU, MEpHOJ,
WMCTOYHUKH, OOCITYKUBAHHE JIOJITA).

73. OcobenHocTH ympaBiieHHus (UHAHCOBBIMU pPECypcaMH Ha MPEIITPHUSITHSIX
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3IYIIHOTO TPAHCTIOPTA.

74. Ucrounnku (PUHAHCOBBIX PECYpPCOB HA MPEANpPHUATUSX cepBUca B cepe
TpaHCIIOPTa, B TOM YHCIIe B cepe BO3AYITHOTO TPaHCTIOPTA.

75. CoOCTBEHHbIE UCTOYHHUKHM HA MPEINPUATUSAX cepBUca B cepe TpaHCIopTa,
B TOM 4HcCle B chepe BO3AYUTHOTO TpaHCHOpTa (AKIMOHEPHBIM KamuTal, MPUOBLIb,
aMOPTHU3AIMOHHBIE OTYUCIICHUS, TOOABOYHBIN M PE3EPBHBIN KalUTal U Ap.).

76. 3aeMHBIE UCTOYHMKH Ha MPEANpPHUATHIX CepBHca B cdepe TpaHCIOpTa, B
TOM 4ucie B cdepe BO3AYUIHOrO TpaHCHOpTa (OAHKOBCKUH M KOMMEPYECKHIt
KpPEJIUTHI).
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77. HoBbie (hopmbl (pMHAHCOBBIX OTHOIICHWHA Ha TPEINPHUATHIX CEpBUCA B
chepe TpaHCIopTa, B TOM 4dHCIEe B cdepe BO3AYIIHOTO TpaHCHOpTa (JU3WHT,
(dhaxTopuHr, (ppaHUa3uHT, BEHUYPHBIM KalUuTaI).

78. Knaccudukanus maTepuadbHBIX PECYpCOB Ha MPEHNPHUATHIX CEpBHCA B
cdepe TpaHCIopTa, B TOM YHCIE B cepe BO3AYITHOTO TPAHCIIOPTA.

79. TloTpeOHOCTP B MaTEpPHAIBHBIX pecypcax: airopuT™M € METOMIbI
OIpeieNieHus MOTPeOHOCTEH B MaTEpUATIbHBIX pecypcax.

80. MartepuanbHble 3amachl, CTPYKTypa MaTepUaJbHBIX 3allacoB, COBOKYITHBIC
MaTepuaIbHbIC 3amackl Ha NPEINPUITUIX CEpBHCa B chepe TpaHCTIOpPTa, B TOM YUCIIE
B cepe BO3IYIIHOTO TPAHCIIOPTA.

81. OcobeHHOCTH yHpaBlIeHUSI MaTePHAIBHBIME PECYpPCaMH Ha MPEANPUATUIX
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIE B cepe BO3AYIIIHOTO TPAHCTIOPTA.

82. YmpasneHue, MiIaHUPOBAHUE, y4YET, aHAIM3, KOHTPOJIb 33 (PaKTUYECKUM
cocrostHreM. OmiepaTHBHOE PETyJIMpPOBAHME 3allacoOB Ha MPEANPHUATUSX CEpBHCA B
chepe TpaHcIopTa.

83. JlorucTuueckuii TOIXOJ K YNPABICHHUIO 3alacaMd Ha MPEANPHATHIX
cepBuca B cepe TpaHCIopTa, B TOM Yucie B chepe BO3AyIHOTo TpaHncnopTa. Hopma
3alacoB Ha MPEANPUATUIX CepBUca B cdepe TpaHCIopTa, B TOM 4uCiIEe B cdepe
BO3JIIIIHOTO TPaHCIIOPTA.

84. CymrHocTh W OCHOBHBIC TPHHIIMIIEI HA TPEINPUSTHH cepBUcCa B cdepe
TpaHCIIOpPTa, B TOM 4YHCIE B cdepe BO3AYIIHOIO TpaHCIOpTa TpeOOBaHUS K
TJTAHUPOBAHUIO ICSITEIEHOCTH TIPEIITPUSATH.

85. Crparerndeckoe JOITOCPOYHOE, KPATKOCPOUHOE, TEKYIIee IIaHUPOBAHUE
Ha TMPEANPUATUAX CepBUCa B cepe TPAHCIOPTa, B TOM YHCIe B cepe BO3AYITHOTO
TpaHCIIOpTA.

86. OcoOcHHOCTH TIUITAaHUPOBAaHUS HA TPEINPHUATHU cepBUca B cdepe
TpaHcropta. [lmaH pa3BuTHs NPEANPUATHS cepBHca B chepe TpaHCIIOPTa, B TOM
qucie B chepe BO3AYIIHOTO TPAHCIIOPTA: OCHOBHBIEC Pa3/ieibl, OCHOBHBIC MOKA3ATEIH.

87. buzHec-1aH npeAnpuATAS cepBUca B chepe TpaHCIOpTa, B TOM YHCIIE B
cdepe BO3AYIIHOTO TPaHCIIOPTa.

88. llenw, 3amaum, OCHOBHBIC pa3leibl OHW3HEC-TUIAaHA Ha TPEANMPUITHIX
cepBuca B chepe TpaHCIIOPTa, B TOM YHCIIe B chepe BO3MYIIHOTO TPAHCIIOPTA.

89. Pestome OwusHec-TUIaHa, omMHMCaHWE MPOAyKTa (YCIyru), aHallu3 PHIHKA,
OIICHKAa  KOHKYPEHTOB,  CTpaTerusi  MapKeTWHTa, IUIAaH  TPOW3BOJICTBA,
OpraHW3alMOHHBIN TUIaH, (PUHAHCOBBIM IUIAaH HA TPEANPHUATHAX CepBHca B cdepe
TpPaHCIIOPTa, B TOM YHCIIE B cepe BO3AYITHOTO TPAaHCTIOPTA.

90. OcobenHocTn OuW3HEC-INIaHA Ha TMPEANPUATHSIX cepBuca B cdepe
TPaHCIIOPTa, B TOM YHCIIE B cepe BO3IYIIHOTO TPAHCTIOPTA.

91. TonsiTHE «M3IEPKKH MPOU3BOACTBAY HA MPEANPUATHAX CepBHca B cdepe
TpaHCIIOPTa, B TOM YKCIE B chepe BO3AYITHOTO TPAHCTIOPTA.

92.  AnbTepHaTHBHBIC  W3JCPKKH,  TPAHCAKIMOHHBIE,  IIOCTOSHHBIC,
nepeMeHHbIe, 001Ire, CPEeTHNE, TTPENETbHbIC U3EPKKH, TpadUUeCKUi aHaITU3.

93. Touka mepeceueHUs] KPHUBBIX MNPEACIBbHBIX W CPEAHHX H3ICPKEK Ha
NPEINPHUITHSIX CEpBHCa B chepe TpaHcropTa.
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94. MunnMU3anys U3IepKeK Ha MPEANPHUITHSIX cepBrca B cepe TpaHCIopTa,
B TOM 4Huciie B chepe BO3YIIHOTO TPAHCIOPTA.

95. Touka 0e3yOBITOYHOCTH pabOThl NPEANpPHUATHS cepBUca B cdepe
TpaHCIOPTa, B TOM 4Yucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

96. Touka 3aKkpbITHS TPOU3BOJICTBA CEpBHCa B cpepe TpaHCIIOpPTa, B TOM YHUCIIE
B c(hepe BO3IYIIHOTO TPAHCIIOPTA.

97. U3nepkKu B KpaTKOCPOYHOM M JOJITOCPOYHOM NEPHUOJE, OCOOEHHOCTH
U3JIep’KEeK Ha TPEeInpHUsITHH cepBUca B cdepe TpaHCIopTa, B TOM 4YHCIE B cdepe
BO3/IyILITHOTO TPAHCIOPTA.

98. [lonsTHE «cEO0ECTOUMOCTH MPOIYKIIUI», BUABI CE0ECTOUMOCTH (TIJIaHOBAS,
pacueTHasi, ¢akTUUecKas) Ha MPEANPUATUSAX cepBHUca B cepe TpaHCIOpTa, B TOM
guclie B cepe BO3IyIIHOTO TPAHCTIOPTA.

99. CrpykTypa ceOECTOMMOCTH Ha TPEONPUATHAX cepBuca B cdepe
TpaHCIIOpTa, B TOM 4YHUCIe B chepe BO3AYIIHOTO TPAHCIIOPTa, KiaccuuKallus 3aTpar,
CMeTa 3aTpaT, KaJIbKyJISIIUs 3aTpar.

100. OcHoBHbIE 3aTpaThl W HAKIAJIHBIE PACXOJbl, MPSAMbIE U KOCBEHHEIE,
OCHOBHBIC, BCIIOMOTAaTEJbHBIE PACXOAbl Ha MPEANPUITHSIX cepBUca B cdepe
TpaHCIOPTa, B TOM Yucie B chepe BO3AYITHOTO TPAHCTIOPTA.

101. Cwmera 3arpaT (rpynmupoBKa 3aTparT MO HPKOHOMHYECKHUM JJIEMEHTaMm),
COCTaB 3aTpaT Ha MPEANPUITHIX CepBHCca B cepe TpaHCIOpTa, B TOM Yucie B cepe
BO3/YIITHOTO TPAHCIIOPTA.

102. MarepuanpHble 3aTpaThl, 3aTpaThl Ha OIUIATy Tpynda, OOs3aTEIbHBIC
OTYHCIICHHUS, aMOPTHU3AIMsI HA MPEANPUATUSIX CepBHca B cdepe TpaHCIOpTa, B TOM
guciie B cepe BO3IyIIHOTO TPAHCTIOPTA.

103. Kampkymsmust ce0eCTOMMOCTH Ha TPEANPUITHIX cepBHca B cdepe
TpaHCTIOPTa, B TOM YHCJIe B cepe BO3AYIIHOTO TPAHCIOPTA, pacueT M3ACPKEK Ha
€AUHUIY TPOAYKIUU (YCIIYT).

104. Bunapl KanbKyJSIHH, KaJbKYJIAIIMOHHBIE CTaTbU Ha MPEATPHUATHIX
cepBuca B chepe TpaHCIOPTa, B TOM YHCIe B chepe BO3MYIIHOTO TPAHCIIOPTA.

105. OcobenHoctd CceOECTOMMOCTH M KaJbKyJUpPOBaHUS 3aTpaT Ha
MPEANPUATUIX CepBUCA B cepe TpaHCIOpPTa, B TOM 4uCiIe B cdepe BO3IYIIHOTO
TpaHCTIOpTA.

106. Ilena: cymHOCTh, ¢yHKUMUU, BUIl, Kiaccuukanus. ONTOBEIE,
pPO3HUYHBIC, 3aKyMOYHBIC IICHBI, Tapu(dbl Ha NPEANPUATHIX CcepBHUca B cdepe
TpPaHCIIOPTa, B TOM YHCIIE B cepe BO3AYITHOTO TPAaHCTIOPTA.

107. 3aTpaTHble U PHIHOYHBIN MEXaHU3M IIEHOOOpA30BaHUS HA MPEINPUITHIX
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIe B cepe BO3IyIIHOTO TPAHCTIOPTA.

108. T'ocymapcTBeHHOE peryJIMpoBaHUE II€H: BO3MOXKHOCTU TOCYJapCTBa,
1ICJIM, METObI, BO3ACHCTBHUS.

109. IlenoBas moauTHKa MPEANPUITHS HA TPEANPUATHSIX CEpBUCA B cdepe
TpaHCIIOPTA, B TOM YKCIE B chepe BO3AYITHOTO TPAHCTIOPTA.

110. ®opmupoBanue IeHbI HA MPEANPUITHIX CEpBUCA B cPepe BO3MYITHOTO
TpaHCIIOPTA: ATAIbl, METO/IbI PacueTa IEHBI.
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111. Crparernn 1eHOOOpa30BaHUA HA MPEANPHUATHSIX CcepBUca B cdepe
TpaHCHopTa, B TOM 4wHcie B cdepe BO3AYLWIHOTO TpaHcnopTa (LIEHOBOM
nuddepennranym, 3auMTHBIX IIEH U Ap.) 0COOCHHOCTH IIEHOOOpa30BaHuUs Ha YCIYTH.

112. OcobGeHHOCTH 1I€HOOOpa30BaHUsl Ha MPEANPUITHSIX CcepBUCa B cdepe
TpaHCIOPTa, B TOM 4Yucie B chepe BO3AYIIHOTO TPAHCTIOPTA.

113. Oobecneyenus UHPPACTPYKTYPHOU TMOIIEPKKU ¢ SKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPUATUN TPAHCTIOPTHOU
cepsl.

114. TloHsATHE «KA4ueCTBO MPOAYKIHN», «KAYECTBO YCIYIHM», «Kade€CTBO
00CTY)KUBAHUS.

115. OtinuuTenbHble OCOOEHHOCTH MOKa3aTelell KadecTBa MNPOIYyKLUUU
POMBIIIJICHHOCTH, CTPOUTEIBCTBA, CEIBCKOTO X03HUCTBA) U KauecTBa ycIyr (chepsl
CepBHUCA).

116. TpeOGoBanus K KadyeCTBY YCIyr Ha NIpEANpHUATHAX cepBHca B cdepe
TpaHCIIOPTa, B TOM YHucie B chepe BO3AYITHOTO TPAHCTIOPTA.

117. TpeGoBanus rocynapctsennbix crangaptoB PO (I'OCT, OCT, TV, CTII,
CTO) k kadecTBY MPOAYKIIMH, pabOT, YCIYT B chepe TpaHCHOpTa.

118. TonsiTue «mpuOBLUIL NPEANPUITHS CepBHCca B chepe TpaHCIOPTa, B TOM
yucie B cepe BO3AYIIHOTO TpaHcropTa. Buabl mpuObUIH.

119. Vctrounuku ¢popMUpoBaHus NMPUOBLINA HA MPEANPUATUSIX CEpBUCA B cdepe
TpPaHCIIOPTa, B TOM 4HKcCje B cepe BO3AYIIHOTO TpaHCIOpTa (MPOU3BOACTBEHHAS U
IpeIPUHUMATEIBCKAS AEITETbHOCTh, MOHOTIONBHOE TTOJIOKECHHUE).

120. PacnpeneneHume npuObBUTM HA TNPEANPHUATHAX CepBUCa B  cdepe
TpaHCIIOPTa, B TOM uHKcie B cdepe BO3MYIIHOTO TpaHCHOpTa (BOCIPOHM3BOJCTBO,
HaJOTOBbIC TUIaTeXH, (opMupoBaHue (OHIOB HAKOIUICHUS, MOTPEOJICHUS,
COLIMAJILHOTO Pa3BUTHS, PE3EPBHOTO).

121. Makcumuzanuss TpUOBUTM Ha TNPEANPUSTUAX CcepBUcCa B  cdepe
TpaHcnopTa. PeHTtabenbHOCTh paboThl IPEANPUATHS cepBUca B cdepe TpaHCIIopTa, B
TOM 4HCJIe B c(hepe BO3AYIIHOTO TPAHCIIOPTA.

122. OcoGennoctu (GopmMupoBaHus TMpUOBLIM B chepe TpaHCIOPTa, B TOM
yucie B cdepe BO3AyIIHOro TpaHcnopra. HopMa peHTabenbHOCTH Ha MPEIITPUATHSIX
cepBuca B c(hepe BO3IyIIHOTO TPAHCIIOPTA.

123. Tloka3zatenu peHTAOETBPHOCTH Ha TMPEANPUATHUSIX CepBUca B cdepe
TpaHCTIOpTa, B TOM 4YHciAe B cdepe BO3AYIIHOTO TpaHcnopTa. [loHsATHS
«OKOHOMUYECKHU 3(PPexT» u «3KoHOMUYeCcKasd 3PPEKTUBHOCTHY.

124. Anamu3 3¢(EeKTUBHOCTH XO3SWCTBEHHOW IESATEIBHOCTH MPENNPHUSITHS
cepBuca B chepe TpaHCTIOPTa, B TOM YHCIIe B cepe BO3IyIIHOTO TPAHCTIOPTA.

125. Ormnenka (UHAHCOBOTO COCTOSIHUSI TPEANpUATHA cepBuca B cdepe
TpaHCTIOpTa, B TOM uucie B cdepe Bo3aymHOTo TpaHcmopTa. Ilokaszarenu
(MHAHCOBOTO COCTOSIHUS IPEANPUSITHI cepBUca B chepe TPaHCTIOPTa, B TOM YHUCIIE B
chepe BO3/IYLITHOTO TpaHCIIopTa (k03¢ dUIIUEeHTHI JIMKBUTHOCTH,
MJIaTeXKECTIOCOOHOCTH, (PMHAHCOBOM YCTOMYMBOCTH U . ).

126. Bbyxrantepckuii OanaHc TPEANpPUSTHS CepBHCa B cPepe BO3MYITHOTO
TpaHCIIOpPTAa: aKTHUBBI M TACCHUBBI, X cojepkanue. Jlebutopckas U KpeauTopcKas
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3aJJOJDKEHHOCTh Ha MPEANpPUATUSAX cepBHca B cdepe TpaHCIopTa, B TOM YHCIE B
cdepe BO3AYyIIHOTO TPAHCIOPTA.

127. Obecneyenne UHPPACTPYKTYPHOU TMOIACPKKA ¢ SKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUHN TPAHCTIOPTHOU
cdhephl.

128. Meroasl ompeneieHus] Kpyra 3ajad B Ipoliecce pa3padoTKu Ou3Hec-
miaHa, oOecrniedeHus HUHPPACTPYKTYpPHOH  TMOAJEPKKA U HKOHOMHYECKOM
0€30MacHOCTH B LEJSAX CEPBHCHOTO OOCTYKMBAHUS NPEANPUATUNA TPAHCIOPTHOU
cepsl.

129. Mexanu3m BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEIICHUS 3aJa4 B paMKax
MOCTABJICHHOW WENH, HUCXOAS W3 JCUCTBYIOMIMX IPABOBBIX HOPM, HMEIOUIUXCS
pEeCYypCcOB M OTpaHMYEHHIl B mporecce pa3paboTKu OusHec-IIaHa, 00ecredeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENSAX
CEPBUCHOTO OOCITYKMBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpHI.

130. AnropuTM BBIOOpa ONTUMAJBHBIX CIIOCOOOB MX PEIICHMS, UCXOAS U3
JEUCTBYIONTUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAHUUYCHUHN B MPOIECCE
pa3paboTtku OusHec-TuiaHa, oOecrieueHuss WHOPACTPYKTYPHOM TMOANEPKKA U
YKOHOMHUYECKON O€30MacCHOCTH B IIEJIIX CEPBUCHOTO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCIIOPTHOM Cephl.

131. MeTonbl yrpaBjieHUsI CBOMM BpPEMEHEM, BBICTpaMBaHUS U peau3alliu
TPACKTOPUH CAMOPA3BUTHUS Ha OCHOBE MPUHIIMIIOB OOpa3oBaHWs B TEUYCHHE BCEM
KU3HU B TIpoIlecce pa3paboTKu Ou3Hec-TIaHa, oOecrmeueHus: HUHQPaCTPyKTypHOM
MOJICPKKA U HKOHOMUYECKOW 0€30MacHOCTH B LEISX CEPBUCHOTO OOCTY>KMBaHUS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

132. MexaHu3Mm ympaBieHHUs CBOMM BpeMEHEM, (OPMHUPOBAHHE TPACKTOPUU
caMOpa3BUTUS B  Tpoliecce  pa3paboTku  OwusHec-IjIaHa,  oOecreyeHus
UHOPACTPYKTYPHOU TOAJEPKKH M DKOHOMHYECKOW O€30MacHOCTH B IEJAX
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

133. Mexanusm peanu3ai TPAeKTOPUU CaMOPAa3BUTHUS HA OCHOBE
MIPUHITUTIOB caM000pa30oBaHus B Mpoliecce pa3paboTku Ou3Hec-TuIaHa, 00eCTieUeHMsI
UHOPACTPYKTYPHOU TONJEPKKH M DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

134. Metonpl OCYIIECTBICHUS MapKETUHTOBBIX HMCCIICOBAHUN PBIHKA YCIIYT,
MOTHBalLMs MOTpeOUTENEd U KOHKYPEHTOB B Tpolecce pa3padoTKu Ou3Hec-IIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
LEJSAX CEPBUCHOIO 00CITY>KMBaHUS MPEANPUIATHI TPAHCTIOPTHOM ChephI.

135. MeTopI MPOABMKEHUS U MPOJIAXKH CEPBUCHOTO MPOAYKTA, B TOM YHUCIIE C
MIOMOIIIBIO OH-JIAWH M MHTEPHET TEXHOJIOTH B Tpollecce pa3paboTku OM3HEeC-TIaHa,
oOecrniedueHrss UHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW OE30MacHOCTH B
LEJSAX CEPBUCHOIO 00CITYKMBaHUS MPEANPUITHIA TPAHCTIOPTHOM ChephI.

136. Metonsl  ompeneneHUs, aHalW3a, OIEHKH  IMPOU3BOJCTBEHHO-
HPKOHOMHYECKHUX TOKa3aTeliei B mpoliecce pa3paboTku OM3Hec-TIaHa, 00ecTeueHus
UHOPACTPYKTYPHOU TONJEPKKH M DKOHOMHYECKOW O€30MacHOCTH B  IEJIX
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUATHI TPAHCIIOPTHON ChHEpPHI.
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137. MexaHu3M NOPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPaBICHUECKUX
peuieHuil B mpolecce pa3paboTKu Ou3Hec-TuIaHa, o0ecredeHus: HHPPACTPYyKTypHOH
MOJAJIEP)KKA U SKOHOMHUYECKON 0O€30MacHOCTH B HEISAX CEPBUCHOIO OOCITYKHUBAHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl.

138. Mexanu3m oOecreueHuss SKOHOMHYECKONW A((PEKTUBHOCTH CEPBHUCHOM
NEeSATEIbHOCTH TPEANPUATUS. B Ipoliecce pa3paboTKu Ou3Hec-IIaHa, 0OecTieueHMUs
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  LEJIX
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

139. Mexaan3m GpopMHUPOBAHUS TIEJICH U 3a7a4 ACSITSIBHOCTH MOIPA3ICTICHHMN
CEPBUCHOM JIeATEIBHOCTH MPEIIPUITHUS.

140. MexaHu3M NPUMEHEHHUS METOJOB OpraHU3allMu IUIAHUPOBAaHUSA U
MOHHUTOPUHTA JESTEIIbHOCTH CEPBHUCHOM KOMIIAaHWW B TPaHCIOPTHON cdepe u B
cdepe rocTenpuUMCTBa Ha TPAHCTIOPTE.

141. MexaHu3M oOpraHu3aliid WX BBHINIOJHEHUS B TMpoliecce pa3padOTKH
OusHec-TuIaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)KMBAaHUS TPEANPUATANA TPaHCIIOPTHOU
cdepsl.

142. Metonpl BbIOOpa OpraHU3alMOHHBIX pelIeHUH a1 GHOpPMHUPOBAHUSA
CEpBUCHOI cHCTEeMBbl OOCITYXHBAaHUS C HCIOJB30BAHWEM METOJOB OpraHU3alUu U
yIpaBiICHUS B mpoiiecce  pa3paboTKu Ou3Hec-TUIaHa, oOecrieyeHust
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTH B  LEJIX
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

143. Anroput™M TPUHATHS OPTaHM3AIMOHHBIX PEIICHUH 10 Pa3BUTHUIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHAS TpaHCHOPTHOM cdepbl u  cheps
TFOCTENIPUMMCTBA Ha TPAaHCIOPTE B IMpolecce pa3padOTKM  Ou3Hec-IUIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEJISIX CEPBUCHOTO OOCITYKMBaHUS MPEANPUATUN TPAHCIOPTHOU chephl.

144, Meroapl pa3pabOTKM KOMIUIEKCA MEPONPHUATHI IO OpraHU3aIlNH,
IUTAHUPOBAHUIO U MOHHUTOPHUHIY AESITEbHOCTH CEPBUCHOM KOMIAHMHM B IpoOLEcCe
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HKOHOMHUYECKOM O€30MacHOCTH B LENISIX CEPBUCHOTO OOCITYKMBAHHS MpPEINpUITUN
TPaHCTIOPTHOM Cephl.

145. MexaHu3M  OpPraHU3AIMOHHOTO  OOCTY>KMBaHUS  aBUALIMOHHOM
UHPPACTPYKTYpPhl U OPTraHU3AIMOHHOTO OOECMeYeHHs] TMpoIecca CEePBUCHOTO
oOCITy’)KHBaHUS B a3pOIOPTY U Ha OOPTY BO3AYIIHOTO CyAHA B MpOIecce pa3padoTKu
OuzHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U DIKOHOMHUYECKOU
0e30MacHOCTH B LEJSAX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
cdepsl.

146. MexaHu3Mm opraHuzallid M TMPOBEJECHUS MAapKETMHTOBOIO aHalv3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’sponopTy U Ha GOpPTY BO3AYIIHOTO CyJHA B
npolecce pa3padoTku Ou3Hec-TUIaHa, obecreyeHusl THPPACTPYKTYPHOH MOIEPKKU
U 9KOHOMHYECKON 0€30IM1acHOCTH B IIEJIIX CEPBUCHOTO OOCITYKUBAHUS MPEINPUITUN
TPaHCTIOPTHOM CepBhl.
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147. Metoasl cOopa axTyanabHOW uHGOpManuu 00 YyIOBIETBOPEHHOCTH
KJIMEHTOB B ILENsIX pa3paboTku Ou3Hec-IiaHa, oOecriedeHus: MHOPacTpyKTypHOM
HOJIEPKKA U HKOHOMUYECKOM 0€30IacHOCTH B LIEISAX CEPBUCHOIO OOCITYKHMBAHUS
NPEANPUATHN TPAHCIIOPTHOM Chephl.

148. AnroputMm pa3pabOTKM CHCTEMbl Habopa, OOy4YeHHS M MOTHUBAIUU
COTPYAHUKOB CTPYKTYPHOTO IMOJApAa3JeieHUsl B LEISAX pa3paboTku Ou3HEc-IIJIaHa,
obecnieyeHnss MHQPACTPYKTYPHOU HOJAEPKKA M DKOHOMUYECKOW OE301aCHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS PEANPUATUN TPAHCIIOPTHOU CepBl.

149. Metoasl opraHu3all M YOPaBICHUS HMYIIECTBOM a3pOINOPTOBOTO
KOMILJIEKCA M AaKTUBAMU CEPBUCHBIX MPEANPHUATHNA HA TPAHCIOPTE B MPOIECCE
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B IEISIX CEPBUCHOTO OOCITYXMBAHHS TPEINPUITHN
TPAHCTIOPTHOM cephl.

150. Meroapl ompeneneHust Mokaszarenae 3((HEKTUBHOCTH J€ATEIbHOCTH
OpEeIIpUITHS CEpPBHUCA B paMKax TPaHCIOPTHOIO KOMIUIEKCA B MpoIiecce pa3padoTKu
OusHec-1JIaHa, oOecreueHuss MHPPACTPYKTYpPHOM MOJJEPKKHM U SKOHOMHUYECKOU
0€30MacHOCTH B LEISX CEPBHCHOIO OOCITYKMBaHUS MPEANPUATHNH TPAHCHOPTHOMN
cdepsl.

151. Metonpl BiaAcHUS OHKOHOMHUYECKOM M (MHAHCOBOM TI'PaMOTHOCTH,
CYIIHOCTh  pAalMOHAJIBHOW  OpraHW3alMM  XO3SAWCTBEHHOW  JESATEIBHOCTH B
COBPEMEHHOM OOIIIECTBE B IIpoilecce pa3paboTku Ou3Hec-TIaHa, obOecreueHus
UH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHYECKOW O€30MaCHOCTM B  LEJIX
CEpPBUCHOTO OOCIYXUBaHUSI NPEIIPUITUI TPAaHCIIOPTHOU C(EepHI.

152. Metoabl SKOHOMHYECKOTO OOOCHOBAHUS TMPHUHSTHIX PEHICHWN, B TOM
yucae B NpodeccuoHanbHON NESITENLHOCTH B Mpoliecce pa3paboTKu Ou3Hec-IJIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
LEJSAX CEPBUCHOTIO 00CITY>KMBaHUS MPEANPUITHI TPAHCTIOPTHOM CheEpHI.

153. CymHOCTh M TPHUHIMIBI PabOThl COBPEMEHHBIX HH(DOPMAIMOHHBIX
TEXHOJOTMM B IpoOleccCe OpraHU3aluu OOCIYKMBAHUS B CEPBHUCHBIX OpraHM3aIMIX
Ha TPAHCIIOPTE, B TOM YHUCJIE HAa BO31YIIIHOM TPAHCIOPTE.

154. CoBpemeHHbie WH(GOPMAIIMOHHBIC TEXHOJIOTHHM IS PEIICHUs 3a]ad
npo(hecCHOHANBHON N1eATEIbHOCTH B MPOILIECCE OpraHu3aluu OOCITYXUBaHUS B
CEPBHUCHBIX OPraHU3alMIX HAa TPAHCIIOPTE, B TOM YUCJIE HA BO3AYLIHOM TPAHCIIOPTE.

TunoBble NpakTHYecKUe 32aHUA 1JIS1 IPOBeEAeHUS IPOMEKYTOYHOM
arrecrtanuy (3a4eTa M 3K3aMeHa) M0 JMCUMILINHE « JKOHOMHUKA NpeANPUSTHS
cepBHCa»

1. B Tabnuue gaHa 3aBUCUMOCTB OOIIMX U3IEPKEK MPEANPUSITHS OT BBITyCKa
MIPOYKIIUU.

Q 0 1 2 3 4 5 6 7

TC 50 90 125 165 230 290 360 460
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Onpenenure oOILIMEe MOCTOSIHHBIE, OOIIME TEPEMEHHbIE U TpeAeTbHbIC
U3JIEPIKKH.

2. ®ynknus obumx 3atpar gupmsr umeet g TC = 90 Q — 2 Q°. OnpenenuTs
BEJIMYMHY MpeAeTbHbIX 3aTpat ¢pupmbl ipu Q = 11 equHwm.
3. B Tabnuue narotcs naHHBIE O IpeleibHbIX 3aTparax. Onpeaenute odmue
3aTpaThl IPOU3BOJICTBA MPOTYKIIUU:

Q 1 2 3 4 5 6

MC 45 35 50 68 88 110

4. Opranuzanusi npuoOperna HUCKIIOYUTEIBHOE MPABO Ha KOMIIBIOTEPHYIO
nporpammy. IlepBoHauanbHas ctoumocTh o0bekTa — 240 000 py6. Cpok
MOJIE3HOTO  MCIIOJIb30BAHUSI  HMCKJIIOUUTEIBHOTO TMpaBa Ha KOMIBIOTEPHYIO
nporpaMmy — 4 roga. CorjlacHO Y4YETHOM MOJUTHUKE OPTraHU3alus MPOU3BOAUT
HAYKMCJICHHE aMOPTHU3allUU 110 HEeMaTepUaIbHBIM aKTUBaM JIMHEHWHBIM METOIOM.

5. PaccuuraiiTe rofoByl0 CyMMY aMOPTH3AllMd HEMATEpPUATbHBIX AKTHUBOB.
Jannsle: npeanpusatie npuodpeno opokepckoe mecto S0 Thic. py0. CPOKOM Ha 5 JeT
U «HOY-xay» 3a 350 TeIC. py0. Ha 5 JIeT.

6. CToMMOCTh KYIUICHHOTO TO JU3WHTY oOopynoBanusi - 100 Twic. pyo.,
JIOTOBOP OBLI 3aKIJIIOUYEH Ha MATh JieT noJ 10 mpoueHTOB roJoBbIX C IUIATEKaMH B
KOHLIe nepuojoB. [lmaHupyercs mojgHoe MOTalleHue CTOMMOCTH HPHOOPETEHHOIO
00opya0BaHus, IO3TOMY OCTaTo4YHasi CTOUMOCTh S = (). Tpedyercsa cocTaBUTh rpauk
NOTaIIEHUs 3a/I0JKEHHOCTH.

7. Oxapakrepu3oBaTh dTalbl OLEHKK 3S(PPEKTUBHOCTU  PE3YNIHTATOB
NESATETLHOCTH Ha MPEINPUATHSIX cPepbl CEpBUCHOTO 00CTyKUBaHUSI HA TPAHCIIOPTE,
B TOM YHUCJIE€ HA BO3AYLIHOM TPAHCIIOPTE.

8. OxapakTepr30oBaTh ITAIbl UCTIOIL30BAHUS TEXHOJOTUH MpoIlecca CepBUca U
MEXaHU3M Pa3BUTHS CHUCTEMbl KIMEHTCKHUX OTHOIICHUW C Yy4eTOM TpeOOBaHUU
NOTPeOUTENS B IPOIIECCE OPTraHU3AIMK U TTIAHUPOBAHUS ICSITEIbHOCTH TIPEANIPUSATHS
cepBuca B cepe TpaHCIOPTa, B TOM YHCIIE B cepe BO3AYIIHOTO TPAHCIIOPTA.

9. Oxapaktepu3oBaTh JTallbl OpraHU3aIlMM IIpollecca CepBUCA, BBHIOOpA
PECYPCOB U CPEACTB C YUETOM TpeOOBaHUM MOTPEOUTENS HA NPEINPUATUN CEPBHUCA B
chepe TpaHcIopTa, B TOM 4KCIie B chepe BO3AYIIHOTO TPAHCTIOPTA.

10.  Oxapakrepu3zoBaThb  dTanbl  I[UIAHUPOBAHUSA  NPOU3BOIACTBEHHO-
XO35MCTBEHHON NIEATEIbHOCTH MPEANPUATHS CEpBHCA B cepe TpaHCIopTa, B TOM
yucie B cdepe BO3AYIIHONO TpPAaHCIOPTa B 3aBUCMMOCTH OT HM3MEHEHHUS
KOHBIOHKTYPBI pPBbIHKAa YCIYr M COpoca NOTpeOuTeNneil, B TOM 4YHUCIE C Y4EeTOM
COI[MAILHOM MOJIMTUKU FOCY/1apCTBa.

11. Oxapakrepu3oBaTh ATallbl MPUMEHEHHUS MEXaHU3Ma OPraHU3ALMOHHOTO
oOecrieueHus mpolecca CEPBUCHOTO OOCTYKUBAHMSI, TNIAHUPOBAHUS ¥ MOHUTOPHUHTA
JESITEIBHOCTH CEPBUCHOTO TMpennpusaTHss B cdepe TpaHCIopTa B IpoLEcce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
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PKOHOMUYECKOM  O€30MacHOCTHM B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
NPEANPUATAN TPAHCIIOPTHOM Chephl.

12. OxapaxkTepu3oBaTh d3Tamnbl OpraHU3alldd  Tpolecca  CEPBUCHOTO
OoOCTy’>KMBaHUSI Ha TPAHCIIOPTE, AJTOPUTM BBIOOPA PECYPCOB M CPEACTB C Y4YETOM
TpeOOBaHUM MOTPEOUTEIIS.

13. OxapakTepu30BaTh ITalbl aHAJIU3A U OIICHKA SKOHOMUYECKUX PE3yIbTaTOB
NEeATEIbHOCTH MNpeAnpUsITHil cdepbl cepBHca Ha TpPAHCIOPTE IS MPUHSTHS
3¢ (HEeKTUBHBIX YIPABICHYECKUX PEIICHUH.

14. Oxapakrepu3zoBaTb METOABI ONPEICICHUS Kpyra 3agady B IpoOLEecCe
pa3paboTku OusHec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HIKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITY)XMBAHHS TPEINPUITHN
TPAHCTIOPTHOM cephl.

15. Oxapakrtepu3oBaTh A3Tallbl MEXaHW3Ma BBIOOpa ONTHUMAJbHBIX CIOCOOOB
pelieHus 3aa4 B paMKaxX MOCTaBICHHOW eI, UCXOM U3 JIEUCTBYIOIIUX MPaBOBBIX
HOPM, UMEIOLINXCSl PECYPCOB U OTPAaHUYEHUH B Ipolecce pa3paboTKu OU3HEC-1IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUs MPEANPUATUN TPAHCIOPTHOU ChepBl.

16. OxapakTepu3oBaTh 3Talbl BEIOOpAa ONTUMAIbHBIX CIOCOOOB HUX pEIIEHUS,
UCXOJs U3 ACUCTBYIOLIUX MPAaBOBBIX HOPM, UMEIOLINXCSA PECYPCOB U OTPAHUUYCHUI B
npoliecce pa3paboTKu Ou3Hec-IiaHa, obecrneueHrus UHPPACTPYKTYPHOU MOICPKKU
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
TPAaHCIOPTHOM C(EpBHI.

17. OxapakTepr30BaTh METO/bI YIPABICHUSI CBOUM BPEMEHEM, BHICTpAaBAHUS
U peanu3aliil TPAaeKTOPUU CAMOpPA3BUTHS HA OCHOBE NPUHIMIIOB OOpa3oBaHUs B
TEUEHHE BCEU JKU3HU B Tpolecce pa3paboOTKu OusHec-TuiaHa, oOecredYeHus
MH(QPACTPYKTYPHOU TOAJEPKKM M SKOHOMHMYECKOW O€30MacHOCTH B LEJIX
CEPBUCHOTO OOCITYKUBAaHUSI PEPHUITHI TPAHCIIOPTHON ChEpPHI.

18. OxapakTepu3oBaTh 3Tallbl MEXaHHM3Ma YIPABIECHUS CBOUM BpPEMEHEM,
dbopMUpOBaHUE TPACKTOPHHM CaMOPA3BUTHS B Mpoliecce pa3pabOTKH Ou3Hec-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
LEJISIX CEPBUCHOTO OOCITY)KMBaHUS MPEANPUATUN TPAHCIOPTHOU ChepBl.

19. Oxapakrepu3oBaThb 3Talbl MEXaHM3Ma peaju3aldl  TPACKTOPUU
caMOpa3BUTHSI Ha OCHOBE NPUHLMUIIOB caMo00pa3oBaHHUs B IpOLECCe pa3pabOTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0e30MacHOCTH B MLEJSAX CEPBHCHOTO OOCITY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
cdepsl.

20.  OxapakTtepu3oBaTh  METOABl  OCYIIECTBICHHS  MapKETHHTOBBIX
UCCJICIOBAaHUI PBIHKA YCIIyT, MOTHUBAILIUS MOTpEOUTENel 1 KOHKYPEHTOB B TIpOIlECcCe
pa3paboTrku OwusHec-TuIaHa, oOecrieyeHuss WHQPACTPYKTYPHOU MOANEPKKA U
HKOHOMHUYECKOM O€30MacHOCTH B LEISIX CEPBUCHOTO OOCITYXMBaHHS TPEINPUITUN
TPaHCTIOPTHOM CepBhl.

21. OxapakTepu3oBaTb METOJbl MPOJABMKEHUS U TMPOJAXKH CEPBUCHOTO
OpOAYKTa, B TOM YHMCJE C MOMOIIbIO OH-IAH U MHTEPHET TEXHOJOTUH B mpoliecce
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
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HKOHOMHUYECKOM O€30MacHOCTH B HLEISIX CEPBUCHOTO OOCITY)XKMBAHHS TPEINPUITUN
TPAHCIIOPTHOM Cephl.

22.  OxapakTepu3oBaThb  METOAbl  OINpEAENEHUs,  aHaliu3a, OLCHKHU
IIPOM3BOJCTBEHHO-I)KOHOMUYECKUX TIOKa3aTesied B Ipolecce pa3paboTKu Ou3Hec-
IaHa, o0OecrneyeHuss HUHPPACTPYKTYpHOH  MOAJNEPKKM U DKOHOMHUYECKOU
0€30MacHOCTH B LEISAX CEPBHCHOIO OOCIYKMBAaHUS NPEANPUATHN TPAHCIOPTHOM
cepsl.

23. OxapaxkTepu3oBaTh JTalbl MEXaHW3Ma TMPUHATUS HKOHOMUYECKHU
00OCHOBaHHBIX YMPABICHUYECKUX DPEIICHUI B Mpolecce pa3paboTKu Ou3Hec-IJIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
LEJISIX CEPBUCHOTO OOCITY>KMBaHUS MPEANPUATUN TPAHCTIOPTHOU CheEpHI.

24. OxapakTepu3oBaTh JTalbl MEXaHHW3Ma OO0ECTeYeHUs] SKOHOMHUYECKOU
3¢ (HEKTUBHOCTH CEPBUCHON NEATEIBHOCTH NPEANPUATHA B TpOIEcce pa3paboTKu
OusHec-1aHa, o0ecredeHuss MHPPACTPYKTYPHOH MOAJNEPKKH M HKOHOMUYECKOU
0€30MacHOCTH B LEISAX CEPBHCHOIO OOCITYKMBaHUS MPEANPUATHN TPAHCHOPTHOMN
cdepsl.

25. OxapakTepu3oBaTh 3Talbl MeXaHuW3Ma (OopMHpOBaHUS Iielied U 3adad
JEATEIbHOCTH MOAPA3ACIICHUN CEPBUCHOM JESITEIBHOCTH IIPEATIPUSATHS.

26. OxapakTepu30BaTh 3Talbl MEXaHU3Ma IPUMEHEHHS] METOJI0OB OpraHUu3alluu
IUIAHUPOBaHUSI UM MOHUTOPUHIA  JESATEIBHOCTH  CEPBUCHOM  KOMIIAaHUU B
TPaHCIOPTHOM cdepe U B cpepe rocTenpurMcTBa Ha TPAHCIIOPTE.

27. OxapakTepu30BaTh dTanbl MEXaHW3Ma OpPraHU3aIlMM WX BBITIOJHEHUS B
npolecce pa3paboTKu Ou3Hec-IUIaHa, obecrnedyeHrus MHPPACTPYKTYPHOU MOIACPKKH
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOIO OOCITYXUBAHUS MPEAIPUSITHIA
TPaAHCIOPTHOM C(EpBHI.

28. OxapaxTepu3oBaThb METOABI BHIOOpPA OPTaHU3ALMOHHBIX PEUICHUN s
(GopMUpOBaHUS CEPBUCHOM CUCTEMBI OOCITYXHBAaHUS C MCIIOJIb30BAHHEM METOOB
OpraHW3allid W YMpaBlIeHUs B MpoIlecce pa3paboTKu Ou3Hec-TIaHa, oOecreueHus
UHOPACTPYKTYPHOU TMOAJEPKKHM UM 3KOHOMHUYECKOW 0e30macHOCTH B LENsX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUATHI TPAHCIIOPTHON ChEpPHI.

29. OxapakTepu3oBaTh JTalbl aIrOpUTMa MPUHATUS OPTaHU3ALMOHHBIX
pPELICHUN MO Pa3BUTHUIO KJIMEHTYPHBIX OTHOIICHUW NPEAIPUATHS TPAHCIOPTHOU
cdepsbl U cdepbl TOCTEIPUUMCTBA Ha TPAHCIOPTE B Ipoliecce pa3padboTKU Ou3HEc-
maHa, oOecrnieyeHus] HHPPACTPYKTYpHOM  TMOAJNEPKKA W HKOHOMHYECKOM
0e30MacHOCTH B IIEJISIX CEPBUCHOTO OOCIY)XMBaHUSA NPEANPUATANA TPaHCIOPTHOU
cdepsl.

30. OxapakTepu3oBaTh METOIbl Pa3pabOTKH KOMILJIEKCA MEPOIMPHUITHIA IO
OpraHu3alliy, MJIaHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMITAHUU
B Ipolecce pa3pabOTKuM Ou3Hec-IiaHa, oOecreueHus: UHQpacTpyKTypHOUH
HOJICPKKA U SKOHOMUYECKOM 0€30MacHOCTH B LIEISAX CEPBUCHOTO OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

31. OxapakTepu30BaTh 3Talbl MEXaHU3Ma OPTaHU3AIMOHHOTO OOCTYKUBaHUS
aBUAIIMOHHON WHQPACTPYKTYphl M OPraHU3allMOHHOTO OOecHedeHus Mmpoliecca
CEpBHUCHOTO OOCTYKHUBaHUS B a3pONOPTY U Ha OOPTY BO3AYLIHOTO CyJHA B MpoIlecce
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pa3paboTku OusHec-TulaHa, obecreueHus UHQPACTPYKTYpHOU TONICPKKUA U
HKOHOMHUYECKON 0€30MacHOCTH B IEJISIX CEPBUCHOrO OOCTY>KUBAHUS MPEANPUSITHIA
TPaHCIIOPTHOM Cephl.

32. OxapakTepu3oBaThb JTamnbl MEXaHU3Ma OpraHU3allud W MPOBEACHUS
MapKETUHIOBOTO aHajlu3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’poONopTy U Ha
OOpTy BO3IYIIHOIO CyJHAa B IMpollecce pa3paboTku OuzHec-TulaHa, obOecreueHus
UHOPACTPYKTYPHOU TONJEPKKH U DKOHOMHYECKOW O€30MacHOCTH B  LEJIX
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

33. OxapakTepu3oBaTb METOJbI CcOOpa axkTyaJdbHOW HHPOpPMAIUH 00
YAOBJIETBOPEHHOCTH KJIMEHTOB B IEJISIX pa3pabOTKU OW3Hec-IUIaHa, oOecredyeHus
UHOPACTPYKTYPHOU TMOAJEPKKH M IKOHOMHUYECKOW Oe30macHOCTH B LENIX
CEpPBUCHOTO OOCITYXMBAaHUS MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

34. OxapakTepu3oBaTh JTalbl alropuTMa pa3pabOTKU cHUCTEMbl Habopa,
OOy4eHHs] M MOTHUBAIIMM COTPYIHUKOB CTPYKTYPHOIO TMOApPA3ACICHUS B LEJAX
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HKOHOMHUYECKOM O€30M1acHOCTH B LENSIX CEPBUCHOTO OOCITYXKMBAHHS IpPEIIPUITUN
TPAHCIIOPTHOH cephl.

35. OxapakTepu3oBaTh METObl OPraHU3ALMHU U YIPABIECHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPUATUN HA TPAaHCIOPTE B
npoliecce pa3paboTKu Ou3Hec-IiaHa, obecrneueHrus UHPPACTPYKTYPHOU MOICPKKU
Y SKOHOMHMYECKOW 0€30MaCHOCTH B LIEJIAX CEPBUCHOTO OOCITYXUBAHUS MPEATPUSITHIA
TPAHCIOPTHOM CQEpBHI.

36. OxapakTepu30BaTh METOIbI OMpeNeieHHs IMoKa3areneil 3(pPpexTuBHOCTH
JESTEIbHOCTH TPEANPUITAS CEpBHCAa B paMKax TPAHCIOPTHOTO KOMILJIEKCA B
npolecce pa3paboTKu Ou3Hec-IUIaHa, obecrnedyeHrus MHPPACTPYKTYPHOU MOIACPKKH
¥ DKOHOMHYECKON 0€30MacHOCTH B IIEJIAX CEPBUCHOTO OOCITY>KWBAHUS TPEINPUITHN
TPaHCTIOPTHOM CepBhl.

37. OxapakTepu3oBaTh METOJIbI BJIAJICHUS SKOHOMUYECKOW W (DMHAHCOBOM
IPaMOTHOCTH, CYIIIHOCTh PAlMOHAJIBHOW OPraHU3alMy X035MCTBEHHOU AEATEIIbHOCTH
B COBPEMCHHOM OOIIECTBE B TIpoliecce pa3paboTKu Ou3Hec-TIaHa, 00eCIeUeHUS
UHQPACTPYKTYPHOH TMOAJEPKKHM M SKOHOMHUYECKOW Oe30macHOCTH B LENsAX
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUITHI TPAHCIIOPTHON ChEpPHI.

38. OxapakTepu3oBaTh METOJBl IKOHOMHYECKOTO OOOCHOBAHHUS IPHUHSATHIX
peleHui, B TOM 4Huciie B Tpo(eCCHOHATBHON IeATEIPHOCTH B TIPOIECCE pa3pabOTKH
OuszHec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOH TMOANEPKKH U DIKOHOMHUYECKOU
0e30MacHOCTH B MLEJSX CEPBHCHOTO OOCTY>KMBaHUSA MPEANPUATANA TPAHCTIOPTHOMN
cdepsl.

39. OxapakTepu30BaTh MPUHIUIB PadOTHl COBPEMEHHBIX WMH(OPMAIMOHHBIX
TEXHOJOTHIA B MPOIECCe OpTraHU3aIlliu OOCITY>KMBAaHUS B CEPBHUCHBIX OpPTaHHM3AIIHIX
Ha TPAHCTIIOPTE, B TOM YHKCJIE Ha BO3IYITHOM TPAHCIIOPTE.

40. OxapakTepu3oBaTh COBpEMEHHbIE HH(POPMAIMOHHBIE TEXHOJOTMU MJIs
pemieHuss 3a4ay Mpo(ecCHOHATBHOM AESITENbHOCTH B IMPOLIECCE OpraHU3alUH
OOCITy’)KMBaHUSI B CEPBHUCHBIX OpraHM3allsX Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3/IyILITHOM TPAHCIIOPTE.
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10 Metoauvyeckue peKOMEHAAUUM A OOYyYAKINMXCH 10 OCBOCHHIO
TUCHUTITIHHBI

[lpuctymas B 3 cemMecTpe K M3YUYCHHMIO JUCHMUIUIMHBI «DKOHOMHKA
NPEANPUATAS CEPBHUCA», CTYJEHTY HEOOXOJUMO BHHUMATEIBHO O3HAKOMHUTHCS C
TEMaTUYECKUM IUTAHOM  3aHATUA M CHUCKOM PEKOMEHIOBAaHHOW JHUTEpaTyphl.
CryneHTy cieayeT ySICHUTh, UTO YPOBEHB U TITyOMHA YCBOCHUS JUCITUTUTHHBI 3aBUCST
OT €ro aKTHUBHOW M CHCTEMaTHYECKON pabOThl Ha JEKIUAX W MPAKTHYECKHUX
3aHATHSAX. B 3TOM mporecce BaKHOE 3HAYECHHWE WMEET CaMOCTOSITeNbHAas padoTa,
HalpaBJICHHasi HA BOBJICUEHHUE CTYJCEHTAa B CaMOCTOSITEIbHYIO I103HABATEIIbHYIO
NEATETLHOCTh € Iebl0  (DOPMHUPOBAHUS  CAMOCTOSITCIIBHOCTH  MBIIIJICHUS,
CIIOCOOHOCTEH K MpodheCCHOHATHPHOMY CaMOPa3BUTHIO, CAMOCOBEPIIICHCTBOBAHUIO U
caMopeau3alii B COBPEMEHHBIX YCIOBHUSAX COIMAIBHO-3KOHOMUYECKOTO Pa3BUTHSL.
[IponomxeHne OCBOCHHS JUCIUUILIIMHBI IPOUCXOIUT B 4 ceMecTpe.

BxoaHoii koHTposib B (hopMe YCTHOTO Ompoca MpernojaBareib MPOBOAUT B
Hayasie u3ydeHuss TeM Ne 1 1o Bompocam JTUCHUIUIMH, Ha KOTOPBIX Oasupyercs
JTUCIUTUIMHA « DKOHOMUKA MPpeANpUdTUs ceppruca» (1. 2 u 1. 9.4).

OCHOBHBIMH BHUJIaMU AYJUTOPHON pPaOOTHI CTYJAEHTOB SIBJISIIOTCS JIEKIMH U
npaktuyeckue 3anarus (. 5.2, 5.3, 5.4). B xone nexuuu npenojaBateb U3jiaraet u
pa3bsCHSAET OCHOBHBIC, HAMOOJIEE CIIOKHBIC TOHSTHS, a TaKXKE COOTBETCTBYIOIIUE
TEOPETUYECKUE M TPAKTUUECKUE MPOOJIeMbl, JaeT 3aJaHus U PEKOMEHIAIUU s
MPAaKTUYECKUX 3aHATHH, a TaKXke YKa3aHus MO BBIMOJHEHUIO OOyYaromuMcs
CaMOCTOATEIbHON pabOTBHI.

3amagaMu JIEKIIUN SIBISIOTCA:

— O3HAKOMJICHHE OOYyYarIIuXcsi C UEeIsIMH, 3ajJadyaMd U CTPYKTYpou
JTUCHUIUIMHBL « DKOHOMHUKA TMPEANPUSATUSI CEPBUCA», €€ MECTOM B CUCTEME HAyK U
CBSI3SIMU C IPYTUMU JUCHUILUIMHAMU;

— KpaTKO€, HO IO CYIIECTBY, U3JI0KEHUE KOMIUIEKCA OCHOBHBIX HAYYHBIX
MOHSATHM, MOJIX0/I0B, METOJIOB, IPUHLIMIIOB JAHHOW AUCIUILINHBI;

— KpaTKOoe U3JI0KEHHE HanboJiee CyIIeCTBEHHBIX MOJOKEHUM, PACKPBITHE
OCOOEHHO CIIO’KHBIX, aKTyaJIbHBIX BOIIPOCOB, OCBEIIEHNE JUCKYCCUOHHBIX TIPOOIIEM;

— ONpEeNIeJICHNE MEPCHEKTUBHBIX HAMPABICHUN AalbHEHUIIEro Pa3BUTHUS
HAyYHOTO 3HaHUS B 00JIACTH HYKOHOMUKH MPEATNPUITHSI CEPBHCA.

3HaYMMBIM (PAaKTOPOM ITOJTHOIIEHHON M TIJIOJOTBOPHON pabOThI 00yUYarOIIErocs
Ha JICKLIMU SIBJISIETCA KyJbTypa BEAEHUs KOHCIEKTa. [[pUHIMIIManbHO HEBEPHBIM, HO
MOJYYMBIIMM B Hallle BpEeMsl JOCTATOYHO MIMPOKOE PACHpPOCTPAHEHUE, SIBISETCA
OTHOIIIEHHUE K JICKITUU KaK K «JIUKTaHTY», KOTOPBIA 00Yy4aIomUiCsS MOKET aKKypaTHO
¥ JOCJIOBHO 3amucaTh. Ciyiias JeKIHi0, HE0OXOIWMO HAYYHTHCS BBIICIATh U
(bUKCHPOBATh €€ KII0UEBbIE MOMEHTBI, 3aITUCHIBAst X 00JIEe YETKO U BBIJCIS KaKUM-
1100 crtocoOOM M3 OOIIETO TEKCTA.

[Tone3Ho mnpuUMEHSATH Kakyr-1HMOO yIAO0OHYIHO CHCTEMY COKpAIICHUH U
YCJIOBHBIX 0003Ha4eHUN (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CaMOCTOSITEIBHO,
HalpuMep, MEHEKMEHT 0003Havarh OoJiblioil OykBoi M). Ilpumenenue Ttakoit
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CUCTEMbl TMMOMOXET 3HAYUTEIBHO YCKOPHUThH IMpolecc 3anucu Jekiuu. KoHcmnekr
JIEKIIUU NPEANOYTUTEIbHO NUCAaTh B OAHOM TETpaad, a HE HAa OTACJIbHBIX JIMCTKAX,
KOTOpBIE MIOTOM MOTYT 3aTepATHCS. PEKOMEHIYeTCS B KOHCIIEKTE JIEKIIU OCTaBIISITh
CBOOOJIHBIE MECTa WJIM MOJs, Hampumep, s TOro, 4yTOObl ObljIa BO3MOXKHOCTH
3aMmucy HeOOX0UMOM HHGOpMaLIMK MTPU PabOTe HAJ MaTepraIaMu JICKIUH.

[Ipu BegeHUM KOHCIEKTAa JIEKIIMM HEOOXOJUMO YETKO (PUKCHpOBaTh
pyOpuKaIuio MaTepualia — pasrpaHudeHue pasziesioB, TEM, BOIIPOCOB, naparpados u
T. 1. OOs3aTeNBHO CIAEAYET JeNaTh CIECNHUATbHBIE TIOMETKH, HApUMEp, B CIIydasx,
KOT/Ia Kakoe-mubo oOompeneseHue, TOJOKCHUE, BBIBOJI OCTAINCh HESICHBIMH,
COMHUTENbHBIMUA. MHorma oOywaromuiicss HE yCIeBaeT 3alucaTh BaKHYIO
nH(OpMAIUIO B KOHCIIEKT. Toraa HeoOXOAMMO CAENIaTh COOTBETCTBYIOIINE TOMETKH
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJIHUTH 3Ty HH(POPMAIIUIO B JATBHEHIIIEM.

KadecTBeHHO caeaHHBIM KOHCTIEKT JICKIIUHA IMOMOXXET OO0ydJarlmemMycs B
MPOIIECCE CaMOCTOSTENIbHON PabOThI U MPHU MOATOTOBKE K c/laue 3a4eTa U 9K3aMeHa.

[IpakTyeckue 3aHATHS MO TUCHUIUIMHE « DKOHOMHKA MPEANPUATHSI CEPBUCA»
MPOBOJSATCA B COOTBETCTBMM C M. 5.4. llenu mpakTUyYeCKUX 3aHATUNA: 3aKPENUThH
TEOPETUYECKUE 3HAHUS, TOJYYEHHBIE CTYACHTOM Ha JIEKIUSAX W B PE3yJbTare
CaMOCTOSITEIbHOIO ~ HM3YYEHHUS COOTBETCTBYIOIIMX  Pa3/CiOB  PEKOMEHIYEMOM
JUTEPATYPHI; MPUOOPECTU HAYATBHBIE MPAKTUYECKUE YMEHUS U HABBIKA MPUMEHEHHUS
METOJOB M HHCTPYMEHTOB HCCJIEJOBaHUSI SBJICHUNA DSKOHOMHUKH MPEANPUITHUS
cepBUCa, O CImocobax M CpPeACTBAaX pEIHICHUS HSKOHOMHYECKHX MpoOsieM Ha
NpEANPUSTANA CEPBUCA.

Tembl mpakTHueckux 3aHATHM (1. 5.4) 3apaHee COOOIMIAIOTCA OOYYAIOUIUMCS
JJIi TOrO, 4YTOObl OHU HMEJIM BO3MOXKHOCTH TMOATOTOBUTHCS W MPOpadoTaTh
COOTBETCTBYIOIIME TEOPETUUYECKUE BOIMPOCH JTUCHUILUIMHBL. B Havale KaxIoro
MPAKTUYECKOTO 3aHSATHUSI MPETO/IaBaTeNb:

— KPaTKO JOBOJUT 10 00yJaronIuXcs MeJIM U 3a7a4d 3aHsATUs1, ooparias ux
BHUMaHHE Ha Hau0O0JIee CI0KHBIE BOMPOCHI TI0 U3y4aeMOl TEME,

— POBOJUT YCTHBIM OMPOC OOYYAIOIMIUXCS, B XOJI€ KOTOPOTO TaKXKe
00CYXTat0TCs IMCKYCCUOHHBIE BOTIPOCHI.

Ha mpaktuueckux 3aHsITHSIX 0O0ydYaromuecs MPEeACTaBISIOT CaMOCTOSITEIIBHO
MOJTOTOBJICHHBIE COOOIIEHUS, B TOM YHCJIE B BHJAE MpPE3CHTAINI, KOTOpHIC
BeIOIHSAIOTCST B MS  PowerPoint, KOHCHEKTUPYIOT HOBYIO HHGOpMAIUIO U
o0cyXmarT 31u coobmieHus. [IpenogaBarens B 3TOM Mpoiiecce MOXKET BHICTYNATh B
pOJIM KOHCYJIbTaHTa WM MojepaTopa. CTyJIEHThI PeliaoT Ipo0IeMbl, BOSHUKAIOIINE
B KOHKPETHOM CHUTyallud B Tpollecce MpoBeleHus Kpyrioro croia (m. 9.6). [locne
TOTO KakK KaXaas TMOATpyNNa TMPeIoKUT CBOM BapUaHT pEIICHUs MPOOIEeMBlI,
HAYMHAETCS IUCKYCCHS, B XOJ€ KOTOPOM HEOOXOUMO JT0Ka3aTh €r0 UCTUHHOCTD.

[Io wroram nekuuMii W MPAKTUYECKUX 3AHSATUM IMPENOAABATENb BBICTABIISET
NoJTydyeHHbIe o0yJaromumMmcs 0amibl, cornacHo 1. 9.1 u m. 9.2. OrcyTcTBHE CTYAEHTA
Ha 3aHSATUSAX WM €r0 HEAKTHMBHOE y4YacTHE B HUX MOXKET OBITh KOMIIEHCHPOBAHO
CaMOCTOSITEJIbHBIM BBITIOJTHEHUEM JOTOJHUTEIBHBIX 33/IaHUI U TIPEACTABICHUEM HX
Ha MPOBEPKY MPEINoAaBaTeli0 B yCTAHOBJICHHBIE UM CPOKH.

B coBpemMeHHBIX YCIOBUAX TIepe]] CTYJICHTOM CTOMT BaKHas 3ajaya —
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HAy4uThCsl paboTaTh C MaccuBamu wuHpopMamuu. OOydaronmMmcs HEOOXOIMMO
pa3BuBath B cebe CIMOCOOHOCTh M MOTPEOHOCTh MCHOJB30BaTh JOCTYITHbBIE
nH(OpPMAIMOHHBIE BO3MOKHOCTU M PECYPChI Ui MOKMCKAa HOBOIO 3HAHMUSI U €ro
pacnpoctpaHeHus. OOydaomumcs HEOOXOAMMO HAYYUThCS YHPABIATh CBOEH
HCCJIEIOBATENLCKONW U MO3HABATEIBHOM NESITEIbHOCTRIO B CUCTEME «UH(pOpMAIUs —
3HaHue — uHpopmarus». [lpexxne Bcero, uisl JDOCTHKEHUS ITOW 1E€NU, B BYy3€
OpraHu3yeTCsl caMoCTosiTebHasl padoTa oOyyaromuxcsi. Kpome Toro, coBpemeHHoe
oOydeHHe TpeArnojaraer, 4Yro CYIIECTBEHHYI0O 4YacTh BpPEMEHH B OCBOCHUU
TUCITUTIIMHBI  00YYarONIUICS TPOBOJUT CAaMOCTOSATEIbHO. [IpuUHATO cuUWTaTh, UYTO
TakoW MeToa OOy4YeHHsS JIOJDKEH CIOCOOCTBOBATh TBOPYECKOMY OBJIAJICHUIO
OOYYarOIIMMHUCS CIIEIUATbHBIMHA 3HAHUSIMU U HAaBBIKAMH.
CamoctosiTenbHass paboTa oOywaromierocs BecbMa MHOroo0Opa3Ha U
coneprkatenbHa. OHa BKIIFOYAET CIICIYIOIINE BUIIBI 3aHATHH (T1. 5.6):
—  CaMOCTOSITEIbHBIA TOMCK, aHaIU3 MHPOpPMAIMU U MPOpadOTKa y4yeOHOro
MaTepuana,
— TOATOTOBKY K YCTHOMY OIpPOCY (IepedeHb TUIOBBIX BOIPOCOB I YCTHOTO
orpoca B 11. 9.6);
— TOATOTOBKY cooOIeHui (MPUMEpPHBIHA TIepeueHb TeM cooOIeHui B 11. 9.6);
— TOATOTOBKY K PEIICHHUIO 3a/1a4 (TUTIOBBIC 33]]a4H B I1. 9.6);
— TOJATOTOBKY K KPYIJIOMY CTOJTy (THUIIOBBIE 33JIaHUA B II. 9.6).
CHUcTeMaTUYHOCTh 3aHATUN MPEANosaraeT paBHOMEPHOE, B COOTBETCTBHUH C TIII.
5.2, 5.4 u 5.6, pacripeenenue o0beMa pabOThl B TEUEHUE BCETO MPEAYCMOTPEHHOTO
y4eOHbIM IUTAHOM CpOKa OBJAJCHHS JUCHMUIUIMHON «DKOHOMHUKA TMPEANPUSTUS
cepBucay. Takoil MOAXOJ TMO3BOJIAET M30ekaTh JedUIUTa BPEMEHHU, IMEPErpys30K,
CHemKA W T.I. B  3aBEpIIAIONIMM  TMEPUOA  U3YYEHUS  JUCHUIUIMHBL
[TocnenoBarenbHOCTH PabOTHI O3HAYAET MPEEMCTBEHHOCTh U JIOTUKY B OBJIAJICHUU
3HAHUSIMU M0 JAUCIUIUIMHE «DKOHOMHUKA MPEANpUSITHs cepBUca». J[aHHBIN MPUHIIUI
M3HAYaJbHO 3aJI0KEH B y4€OHOM IUIaHE TMPHU OMPEACIICHUU OYEPEIHOCTH W3Y4YCHUS
JTUCIUIUIMH.  AHAJOTHYHBIA ~ TOAXOJ  MPUMEHSIETCS  NPU  OMNpeAesieHUU
MOCJIEIOBATEIHLHOCTU B U3YUYEHUU TEM JUCITUTUTHHBI.
3aBepiamiMM ITarloM CaMOCTOATENBLHOM paboThl SBISETCS MOJATOTOBKA K
cladye 3aueTta B TPEThEeM CEMECTpe M OJK3aMeHa B YETBEPTOM CEMECTpE,
Ipearnoaramlias HHTETPaIuio U CUCTEMAaTU3AINI0 BCEX MOMYYCHHBIX TIPU U3yUYEHUU
auciuIuInHbL. [I[prMepHBIii TIepedeHb BOMPOCOB JUIA 3a4eTa M dK3aMeHa, 3aIaHui 110
TUCIUIIIMHE « DKOHOMUKA MPEINPUITHS CEPBUCA» TPUBEAEH B 1. 9.6.
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