®EJIEPAJHLHOE ATEHTCTBO BO3IYIIIHOT'O TPAHCIIOPTA
(POCABHMAIIYS)

®I'BOY BO «CAHKT-IIETEPBYPI'CKUI TOCY JAPCTBEHHBII
YHUBEPCUTET I'PAKIAHCKOM ABUALIMN»
(®T'BOY BO CII6I'Y T'A)

. IIepBrIit
HPOPEKTOP-TIPOPEKTOP
yrgeGHOM paboTe
{ _ F1.H.Cyxux
2019 roma

S,
Ty 2

PABOYAS IIPOTPAMMA JUCLIATINHBI

MeHeq)KMEHT KayecTBa

Harmnpasnenue noAroToBKU
25.04.03. AspoHaBurauus

HamnpasneHHOCTH (IIpodUib) NpOorpaMMBl
VYrpagJjieHre KaApoBOi U COLMAJbHOM NOJUTHKON Ha BO3AYITHOM TPaHCIIOPTE

Kpayudukanys BEITyCKHUKA
MarucTp

dopma oOydeHus:
oYHast

Cankt-IletepOypr
2019



1 Ilesiu ocBOEHHUSA AUCIUILIHHBI

[lenssMu OCBOEHUS JTUCHUIUIMHBI «MEHEKMEHT KauecTBa» SIBISETCA
dopMupoBaHue y 00y4aroOlUXCsl 3HAHUM, YMEHUMN, HABBIKOB U KOMITETEHIIUN IS
YCHEMIHOW  MPO(ECCHOHAILHON  IESITeIbHOCTH 0  COBEPIICHCTBOBAHUIO
OpraHU3allMOHHO-YIIPABICHUYECKON CTPYKTYpPhl  aBUAIIMOHHBIX  MPEAIPUITHH,
MOBBIIICHHS] YPOBHS KayecTBa MPOAYKIIMH, MPOLIECCOB U YCIYT, 00ECTIeUeHHs UX
CTaOMJIBHOCTH Ha OCHOBE HCIIOIB30BAHUS COBPEMEHHBIX METOI0JIOTUYECKUX
MOJIXOJOB K YOPABIECHUIO KayeCTBOM B COOTBETCTBUU C TpeOOBaHUSIMHU
MexayHapoaHbix crannaptos MCO;

[TomyuyeHue cUCTEMHBIX 3HAHUM B 00JACTH MEXIYyHAPOIHBIX TPEOOBAHUN K
pa3paboTKe, BHEAPEHHIO U (QYHKIMOHMPOBAHUIO CHUCTEM MEHEIKMEHTa
OpraHu3anuid 00ECIEYHUT MOJATOTOBKY MarucTpoB K 3(h(EKTUBHON aBUAIMOHHON
NESATEIbBHOCTH B YCIOBHUSX BO3pACTalOUIMX TpPeOOBaHUM K JI€ATEIbHOCTH
aBUAIIPEANPUATHN, UX KOHKYPEHTOCIIOCOOHOCTH.

Maructp no HampasieHuto noaroroBku 25.04.03 «ADSPOHABUT'ALIA»
JOJDKEH — peliath cleayrolmue mnpodeccuoHalbHble 3anadyd B o0jacTu
OpraHU3allMOHHO-YIPABICHUYECKON AEATEIbHOCTH :

- ajanTaius COBPEMEHHBIX BEpPCHUM CHCTEM YINpaBICHUS KAa4eCTBOM K
KOHKPETHBIM YCJIOBHSIM IPOU3BOJICTBA HA OCHOBE MEXAYHAPOIHBIX CTAaHIApPTOB,
OpraHu3alysi ¥ OCYIIECTBICHHE TEXHHUYECKOTO KOHTPOJIS M  YIpaBJICHUA
KaueCcTBOM palboT U YCIYT;

- opraHm3anus pa3pabOTKH U TOATOTOBKAa METOAMYECKHX W HOPMATHUBHBIX
JOKYMEHTOB, TEXHHYECKOW JOKYMEHTAIlMH, a TakkKe MPeIJoKEHUH U
MEPOMPHUSITHIA TI0 TOBBIICHUIO 3((HEKTUBHOCTH IKCILTyaTaIlliy BO3IYIIHBIX CYJOB
U OOBEKTOB aBUAIMOHHOW WH(QPACTPYKTYphl, O0OECIEeUeHHI0 OEe30MacCHOCTH
MOJIETOB BO3JYLIHBIX CYJOB M O€30MaCHOCTH MCHOJIb30BaHUS BO3IYLIHOTO
IIPOCTPAHCTBA, OOCCIICUCHUIO aBHAIMOHHON 0O€30MacHOCTH M KadecTBa paboT U
YCIIYT.

JucrnuninHa oOecrieynBaeT IMOATOTOBKY BBITYCKHUKA K OpPraHU3aIMOHHO-
yIpaBJICHYECKOMY BUAY NPO(ECCHOHATBHON A TEIbHOCTH.

2 Mecro nucuuminnsl B crpykrype OOII BIIO

Huctumiraa « MeHeKMEHT KaueCTBa» B COOTBETCTBUU C YUEOHBIM IJIAHOM
OCHOBHOHM 00pa3oBaTelbHONM MpOrpaMMbl HampaBlieHHs MOAroToBku 25.04.03
«AspoHaBuranus» s  Opoduis MOATOTOBKU «AYIUT 3KCILTyaTallMOHHOM
0€30MacHOCTU» OTHOCHUTCS K 0a30BOM 4acTH MPOPECCUOHAIBHOTO IHUKJIA.

Jucuuminna nzyvaercs B 1 cemectpe.

3HaHUsA, YMEHHUSI W BIAJCHUS, TOJYUYEHHbIE B peE3yJbTaTe HU3YUYCHUS
JUCUUIUIMHBL ~ «MEHEI)KMEHT  KauecTBa», SIBJISIOTCS  MOAACPKKOM  1Jis
3G ()EKTUBHOTO H3yUYCHUS TOCIHCAYIOMNX JUCIMIUIAH, TMPENOoJIaBacMbIX B
COOTBETCTBHH C OCHOBHOU 00pa30BaTEIbHON MPOrpaMMON M YY€OHBIM IJIAHOM Ha
BTOPOM KypCE.



3 Komnerennuu ody4yaromerocsi, gopmupyemMsbie B pe3yjibTaTe 0CBOECHUS

AUCIMIIINHBI

Hpouecc OCBOCHHA AHNCHUIIIINHBI «MGHeI[}KMCHT Ka4CCTBa» HAIIPABJICH Ha

dbopMHpoBaHUE CIACAYIOMUX KOMIETEHIUH.

[lepedens u koA

[lepeuens mIaHUPYyEMBIX pPE3yIbTATOB OOYUYECHHUS T10

KOMIETEHIUM JTUCLUUTINHE
1. CiocoOHOCTBIO 3HaTh:
COBEPIIEHCTBOBATh U - CBOW MHTEJUIEKTYaJIbHBIN U OOIIEKYIbTYPHBIN
pa3BUBaTh CBOM YPOBEHB
VHTEJUIEKTYaJIbHbIN U Ymerts:

OOIIEKYIbTYPHBIH
YPOBEHb
OK-1

- pa3BUBaTh CBOM MHTEJUIEKTYaJIbHBIN U
OOLIEKYJIbTYPHBIA YPOBEHb

Bunaners:

- METOJIaMHU Pa3BUTHUS CBOETO MHTEIIEKTYaJIbHOTO U
OOILIEKYIBTYPHOTO YPOBHS

2. Bnanenuem
AHTJIMHUCKHM SI3BIKOM B
0o0BeMe, JOCTATOYHOM
111 9P HEKTUBHOTO
OOIIIeHMS Ha 00IIHE,
KOHKPETHBIC M CBSI3aHHBIC
¢ mpodeccuoHaIbLHON
JeSTEIIbBHOCTHIO TEMBI

OK-3

3HaTh:

- QHTJIMACKHUH SI3BIK B 00BEME, TOCTATOYHOM JIJISI

3 PpeKTUBHOTO OOIIEHUS Ha 00II1E, KOHKPETHBIC U
CBSI3aHHBIE C MPOPECCUOHATBHOMN JEATEIHHOCTHIO
TEMBbI

Ymerts:

- UCII0JIb30BaTh aHIJIMMCKUI SI3BIK B 00BEME,
J0CTaTOYHOM J1s1 9P HEKTUBHOTO OOIICHUS Ha
o011ue, KOHKPETHBIE U CBSI3aHHBIE C
npo¢eCCUOHATIBHON JIEATEIbHOCTHIO TEMBI
Bnanets:

- HaBbIKaMH MCIIOJIb30BaHUS aHTJIMICKOTO SI3bIKa B
o0beMe, J0CTaTOYHOM IS 3PHEKTUBHOTO OOLICHUS
Ha 001111e, KOHKPETHBIE U CBSI3aHHBIEC C
npo¢eCCUOHATILHOMN JeATeIbHOCThIO TEMBI

3. CriocoOHOCTHIO
CaMOCTOSATEILHO
pUOOPETATh C IOMOIIIBIO
UHOOPMAITMOHHBIX
TEXHOJIOTUH U
UCITIOJIB30BaTh B
IIPAKTUYECKON
NEATeTLHOCTH HOBBIE
3HAHHS ¥ YMEHUS, B TOM

3HaTh:

- METOJIbI U CPEJICTBA CAMOCTOSTEIHLHO MPUOOpETaTh
C TIOMOIIEI0 UHPOPMAITMOHHBIX TEXHOJIOTUHN 1
UCIIOJIb30BATh B IPAKTUYECKOM JESITEIHLHOCTH
HOBBIC 3HAHUS U YMEHHMSI, B TOM YHCJIC B HOBBIX
00J1acTAX 3HAHUH, HETIOCPEACTBEHHO HE CBSI3aHHBIX
co cdepoil 1esITeIbHOCTH

YMmerTs:

- HCTIOJIh30BaTh METO/IBI M CPEJICTBA, ITO3BOJISIOIINE
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YHCJI€ B HOBBIX 00JIaCcTAX
3HAHUM,
HETMOCPEJCTBEHHO HE
CBSI3aHHBIX CO cepoit
NEATEeIIbHOCTH

OK-6

CaMOCTOSITEIILHO ITPHOOPETATh C TOMOIIIBIO
WH()OPMAIIMOHHBIX TEXHOJIOTUH U HUCIIOJIb30BaTh B
MPaAKTUYECKON JeATETbHOCTA HOBbIC 3HAHUS U
YMEHUSI, B TOM YKCJI€ B HOBBIX 00JIACTSIX 3HAHUM,
HEIOCPEICTBEHHO HE CBA3aHHBIX CO cepoit
JEATEIILHOCTH

Bnaners:

- METOJIaMH U CPEICTBAMH, MMO3BOJISIOININE
CaMOCTOSITEIILHO ITPUOOPETATh C TTOMOIIIBIO
UH()OPMAIIMOHHBIX TEXHOJIOTHH U HUCIIOJIb30BaTh B
MPAKTUUYECKOMN JEATEIbHOCTA HOBBIE 3HAHUS U
yYMEHHSI, B TOM YHCJI€ B HOBBIX 00JIACTSIX 3HAHHM,
HEIOCPEACTBEHHO HE CBSI3aHHBIX cO cepoit
JIeATSIILHOCTH

4. CriocOOHOCTEIO
HCIIOIB30BaTh
MOJTYYCHHBIC 3HAHUS JIJIS
apryMEHTHUPOBAHHOTO
000CHOBaHHSA CBOUX
pelIeHU ¢ TOYKH 3PCHUS

0€30I1aCHOCTH
OK-23

3HaThb:

- 0a30BbIC 3HAHUS IS APTYMEHTUPOBAHHOTO
000CHOBaHUS CBOUX PEIICHUH C TOYKU 3PCHUS
0e30IMacHOCTH

VMerTs:

- MPUMEHSTH 0a30BbIC 3HAHUS IS
apryMEHTHUPOBAHHOTO 0OOCHOBAHUS CBOMX
pelIeHNu ¢ TOYKH 3PEHUS 0€30IMaCHOCTH
Bnaners:

- 0a30BBIMHU 3HAHUSMH JIJIT ApTYMEHTHPOBAHHOTO
000CHOBaHMS CBOUX PEIICHUHN C TOUYKH 3PCHHS
0e30IMacHOCTH

5. CriocoOGHOCTHIO U
TOTOBHOCTBIO K
MOATOTOBKE JAHHBIX JJIs
MIPUHATHS PELLICHUHN TIPU
YIPABJICHUH
TPaHCHOPTHBIMHU
CUCTEMaMU B Pa3IUYHbIX

YCIOBHUSIX
[K-1

3HAaTh:
- OCHOBHBI€ MPUHIIMIIBI OJAITOTOBKU TAHHBIX IS
MPUHATHS PEIICHUIN TIPU YIIPABJICHUT
TPAHCIIOPTHBIMU CUCTEMAaMU B PA3JIMUHBIX
YCIIOBUSIX

YMeTh:
- CAaMOCTOSITEIBHO ITOATOTOBUTD JAHHBIC JUIS
NPUHATHS PEIICHUI TIPU YIIPABICHUU
TPAHCTIOPTHBIMU CUCTEMAaMU B pa3IMUHbBIX
YCIOBUSIX

Bnanetn:
- HaBbIKAMH MOATOTOBKH JTAHHBIX JJIsI TPUHATHUS
pellIeHUH NPU YIIPABJIECHUH TPAHCIIOPTHBIMU
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CUCTCMAaMU B PA3JIMIHBIX YCIIOBUAX

6. CriocoOHOCTBIO U
TOTOBHOCTBIO K
IIPOBEICHUIO aHAIN3a
3¢ HEeKTUBHOCTH
(yHKIMOHUPOBAHUS
TPaHCIIOPTHBIX CUCTEM
[1K-2

3HaTh:

- OCHOBHBIE KPUTEPHUH MPOBEICHUS aHAIH3a

3¢ (HeKTUBHOCTH (PYHKIIHOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

YMeTs:

onpenensaTh 3PGHEeKTUBHOCTh MPOBEACHUS aHATN3a
(GYHKIIMOHUPOBAHUS TPAHCIIOPTHBIX CUCTEM
Bnanets:

- METOJIaMU OIIEHKU 3((HEKTUBHOCTH MPOBEICHUIO
aHanu3a GyHKIMOHUPOBAHUS TPAHCIIOPTHBIX
CUCTEM

7. CHoCOOHOCTBIO U
TOTOBHOCTBIO ONPEEISATh
3 PEKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX,
OpraHU3aIMOHHBIX U
yIpaBIE€HYECKUX
MEPOIPUITUNA U PELICHUN
[1K-6

3HaTk:

- METOZbI KOHTPOJII MEHEJKMEHTA KauyecTBa B
ABUAITMOHHBIX MPEINPUATHUSIX;

- OCHOBHBI€ MPUHIIUIIBI, COBPEMEHHBIE METO/IbI
onpeneneHus 3pHEeKTUBHOCTH TEXHUKO-
TEXHOJIOTUYECKUX, OPTaHU3aALIMOHHBIX U
YIPaBJIECHYECKUX MEPOIIPUATHI U PEIICHUI
Ymerts:

- ICTI0JIb30BAaTh COBPEMEHHBIE METO/IbI
onpeneneHus 3PHEeKTUBHOCTH TEXHUKO-
TE€XHOJIOTUYECKUX, OPTraHU3alMOHHBIX U
YIIPABJICHYECKUX MEPOIPUATUI U PELICHUN
Bnanets:

- METOJaMU MEHEXKMEHTA KaueCTBa B CUCTEME
3(PEeKTUBHOTO yIpaBieHUs MPOU3BOACTBEHHO-
XO03IMCTBEHHOM JIEATEIbHOCTHIO aBHAITMOHHBIX
IPEAIIPUSITUN;

-HaBBIKaMU paOOThI C CUCTEMAMH MEHEJKMEHTA
KaueCTBa B aBUAIMOHHBIX MPEANPUSITUSIX.

8. CriocoGHOCTHIO U
TOTOBHOCTBIO HAXOJIUTh U
MIPUHUMATH
OpraHu3alMOHHO-
YIIPaBJICHYECKHUE
pelieHus B
HECTaHIApTHBIX
CUTYyallUsIX U B YCIIOBUSIX
pA3JIMYHBIX MHEHUH,
TOTOBHOCTBIO HECTH 32

3HaTh:

- CYLIHOCTb U COJEp>KaHUE MEHEI)KMEHTa KaueCTBa;
- TEXHOJIOTUIO TPOEKTHUPOBAHUS M peaau3aluu
CHCTEM MEHEKMEHTA KauecTBa;

- COBpPEMEHHBIE KOHIIEIIIIMU OpTaHUu3aIllMOHHO-
yIpaBJIECHYECKUX PEIICHUN B HECTaHIapTHBIX
CUTYyaIlUsAX U B YCIOBHUAX Pa3IMYHbIX MHEHUMN
YMeTh:

- IPUMEHSITh COBPEMEHHBIE KOHIICTIIINU
OpraHu3allMOHHO-YIIPABICHYECKHUE PEIICHUS B
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HUX OTBETCTBEHHOCTb
[1K-13

HECTaHJIAPTHBIX CUTYAIUsAX U B YCIOBUAX
Pa3JIMYHBIX MHEHUM, HECTH 332 HUX OTBETCTBEHHOCTh
Bnaners:

- HaBbIKaMH MPUMEHEHHS] COBPEMEHHBIX KOHIIETIIINI
OpraHU3alMOHHO-YTIPABICHYECKHUE PEIICHUS B
HECTAHJIAPTHBIX CUTYaIUsAX U B YCIOBUAX
Pa3JIMYHBIX MHEHUM, HECTH 332 HUX OTBETCTBEHHOCTh

9. BragenueM moJIHBIM
KOMIUTIEKTOM TIPABOBBIX U
HOPMAaTUBHBIX aKTOB B
chepe 6e30IMacHOCTH,
OTHOCSIIUXCS K BUAY U
00BEKTY
npodecCuoHaIbHON

JESATEIBHOCTH
[1K-22

3HaTh:

- 3aKOHOJIaTE€IILCTBO M HOPMATHUBHBIE TIPABOBBIC
akThl Poccuiickoii deneparuu B 00gacTr
MEHEKMEHTA KayeCTBa;

- MeKTyHApOIHBIC CTAaHIAPTHl MEHEHKMEHTA
KauyecTBa;

YMeTs:

- IPUMEHSATHh OCHOBHBIC TTOJI0KCHUS
MEXIyHAPOIHBIX CTAHIaPTOB MEHEPKMEHTA
KauecTBa B MPO(EeCCUOHAIBHOU IeSITENLHOCTH;

- HCTIOJIK30BaTh COBOKYITHOCTH CTPYKTYP , METOJIUK
MIPOLIECCOB U PECYPCOB CUCTEM MEHEI)KMEHTA
KauyecTBa B MPAKTUUYECKON JEATEIHHOCTH;

- IPUMEHATH COBPEMEHHBIE METO/IbI YIIPABICHUS
KauyeCTBOM B 1EJsIX 3P PEKTUBHOTO yIIpaBICHUS
JIeSITeTLHOCTHIO HA aBUAITMOHHOM TIPEATPUITHH;
Bnanets:

-HaBBIKAMH UCIIOJIb30BaHUS TIOJTHBIM KOMIUICKTOM
IIPaBOBBIX M HOPMATHUBHBIX aKTOB B chepe
0€30I1acCHOCTH, OTHOCSIIIIUXCS K BUIY U OOBEKTY
npo¢eCCUOHATILHON JEATEIIbHOCTH

10. YMenuem onpenensirb
IPOU3BOJICTBEHHBIC U
HEMPOU3BOJACTBEHHBIC
3aTpaThl HA 0OCCTICUCHHE
KayecTBa paboT U yCIyT
[1K-40

3HAaTh:
- pa3pabaThIBaTh MEPOIPUSATUS U OPraHU30BHIBATH
peanu3aiuio NpoleccoB MEHEKMEHTA KaUeCTBa;

- METOAbl OMNpEAeNICHUsI MPOU3BOJCTBEHHBIX U
HEMPOU3BOACTBEHHBIX 3aTpaT Ha oOecledeHue
KayecTBa paboT U yCIIyT

YMeTs:

- IPUMEHATH COBPEMEHHBIE METObI ONpPEACICHUS
NIPOU3BOCTBEHHBIX M HETIPOU3BOJICTBEHHBIX 3aTpat
Ha o0ecreyeHne KayecTBa paboT U yCIyr

Bnanets:
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-HaBbIKAMH OIPENCIICHUS TMPOU3BOJCTBCHHBIX H
HETPOM3BOJCTBEHHBIX 3aTpaT Ha oOecIedeHue
KadecTBa padoT U yCIIyT

11. Ymenuem
aanTHPOBAThH
COBPEMEHHBIC BEPCUH
CUCTEM YTIpaBIICHUS
Ka4eCTBOM K KOHKPETHBIM
YCJIOBHUSIM IPOU3BOJICTBA
Ha OCHOBE
MEKTyHAPOTHBIX
CTaHJapTOB,
OpraHU30BBLIBATH U
OCYIIECTBIISITh
TEXHUYCCKUN KOHTPOJb U
oOecrieunBaTh KauyeCTBO
paboT u ycayr

[1K-42

3HaTh:

- IPUHITUTIBEI K METOIBI aJIaNITAIlAA COBPEMEHHBIX
BEPCHUH CHUCTEM YTIPaBIIECHUS KAa4eCTBOM K
KOHKPETHBIM yCIIOBHSM MTPOW3BOCTBA HA OCHOBE
MEXIYHApOJIHbIX CTaHJapPTOB

Ymers:

- HCTI0JIb30BaTh COBPEMEHHBIE BEPCUU CUCTEM
yIPaBJICHUS] KAYECTBOM K KOHKPETHBIM YCIOBHUSIM
IPOU3BOJICTBA HA OCHOBE MEXKTYHAPOIHBIX
CTaHJapTOB, OPraHU30BbIBATh U OCYIIECTBIISATh
TEXHUYECKUN KOHTPOJIb U 00ECreYnBaTh KaueCTBO
padoT u yciayr

Bnaners:

-HaBBIKAMH WCIIOJIb30BAaHUS METOJ/IOB aJanTallun
COBPEMEHHBIX BEPCUH CHUCTEM YIIpaBICHUS
Ka4eCTBOM K KOHKPETHBIM YCIIOBHSIM IMPOU3BOICTBA
Ha OCHOBE MEKTyHAPOIHBIX CTaHIapTOB,
OpPraHU30BbIBATH U OCYIIECTBISATH TEXHUUECKUH
KOHTPOJIb U 00€CIIeYnBaTh Ka4eCTBO PaboT U yCIayr

12. CnocoOHOCTHIO
OpraHHU30BBLIBATH U
OCYIIECTBIISITh
pa3paboTKy
METOIUYCCKHX U
HOPMATHBHBIX
JIOKyMECHTOB,
TEXHUYECKOMN
JTIOKyMEHTAITNH, a TAKKE
MPEIIIOKEHUN U
MEPOIPHUITUH T10
TTOBBIIIICHUIO

2 PeKTUBHOCTH
IKCILTyaTaIiH
BO3JIYIITHBIX CYJIOB U
00BEKTOB aBUAIIMOHHOM
UH(PACTPYKTYPHI,
00€CIICUCHHIO
0€30IMaCHOCTH IOJICTOB

3HaTh:

- IPUHLUIIBI 1 METOABl OPTaHU3ALMH U TPOBEACHUS
MEPOTIPUATUI TTO pa3pabOTKe METOAUYECKUX U
HOPMATHUBHBIX JIOKYMEHTOB, TEXHUUECKOU
JOKYMEHTAINH, a TAKXKE MPEAJIOKEHUHN U
MEPOIPUATUI MO MOBBIIEHUIO 3 (PEKTUBHOCTH
AKCIUTyaTallMy BO3AYIIHBIX CYI0B U OOBEKTOB
aBUALIMOHHON UHPPACTPYKTYpbl, 00€CTICUEHHUIO
0€30MacHOCTH IOJIETOB BO3AYIIHBIX CYJIOB U
0€30MMacCHOCTH UCIIOJIb30BAaHUS BO3IYIITHOTO
IPOCTPaHCTBA, 00ECIIEUEHUIO aBUAIMOHHOMN
0€30MMacHOCTH U KayecTBa paboT U yCIIyT

YMeTs!

- HCTI0JIb30BaTh METO/AbI OPTraHU3ALMH U
IPOBEICHHS MEPOTIPUATHUI MO 00ECIICUECHHUIO
pa3pabOTKU METOIUYECKUX U HOPMATUBHBIX
JOKYMEHTOB, TEXHUYECKOM TOKYMEHTAIlUH, a TAKKE
IPEIJIOKEHUN U MEPOIIPUATUH I10 ITOBBIILICHUIO
7((PEKTUBHOCTH IKCIUTyaTallud BO3AYIIHBIX CYJIOB U
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BO3JIYIIHBIX CYJIOB U
0€e30IMacHOCTH
HCIIOIB30BaHUs
BO3TYIITHOTO
IPOCTPAHCTBA,
00€eCIeYeHHIO
aBHAIIMOHHOM
0e30ITacCHOCTH M KauecTBa
paboT u ycayr

I1K-51

00BEKTOB aBHAIIMOHHOW HHPPACTPYKTYPHI,
o0ecrneueHn0 0€30MaCHOCTH TOJIETOB BO3YIITHBIX
CyZOB 1 0€30MaCHOCTH MCIIOIB30BaHM BO3IYIIIHOTO
MPOCTPAHCTBA, 0OECIICUECHUIO AaBUAITMOHHON
0€30MacHOCTH 1 KayecTBa paboT U yCIyT
KadecTBa padoT U yCIIyT

Braners:

-HaBBIKAMHU MCIIOJIb30BAHUS METOUIECKIX U
HOPMATHBHBIX JIOKYMEHTOB, TEXHUIECKOU
JOKYMEHTAITNH, & TaKXKe MPEITOKESHUHN U
MEPOTPHUATUHN IO TOBBITIIEHUIO () (PEKTUBHOCTH
HKCIUTyaTalliy BO3AYIIHBIX CYy/10B U OOBEKTOB
aBUALMOHHOIN MH(PACTPYKTYphI, 00E€CIICUEHUIO
0€30M1acCHOCTH I0JIETOB BO31YILIHBIX CYJI0B U
0€30MaCHOCTH UCIOJIb30BAaHUS BO3YLITHOTO
MPOCTPAHCTBA, OOECIICUEHUIO AaBUAITMOHHON
0€30MacHOCTH U KauecTBa padoT U yCIIyT

4 O0beM IMCHHUIIMHBI M BUIbI Y4eOHOH padoThI

OO6mast Tpy10€MKOCTh JUCIUTIIIMHBI COCTABJISCT 2 3a4CTHBIC €IMHUIIBI,
72 akaJieMHUYECKHUX 4Jaca.

Bcero CemecTpsbl
HaumenoBanue
4acoB 1
OO61mast Tpy10€MKOCTh JUCITUTUTMHBI 72 72
KonrakTHas padoTa 32,5 32,5
JIEKIINU 12 12
MIPAKTUYECKNE 3aHATHUS 14 14
CEMHUHApPHI
JabopaTopHbIe pabOThHI 4 4
CamocTosiTenbHas paboTa CTy/IeHTa 31 31
KoHcynbranuu 2 2
[TpomexyTouHas aTTecTanus 9 9
KOHTaKTHas paboTa 0,5 0,5
caMoCTosITeNIbHAas paboTa 1o 8,5 8.5
MOJITOTOBKE K DK3aMEHY




5 Coaeprxanue TUCHMILTAHBI
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CHUCTEM yIIpaBJICHUS

MPEINPUSITUEM.

Koncynpranyumn 2

HUTOI'O 3a 1 cemectp: 63

[IpomexyTounas 9

aTTecTanys

HUTOI'O no xucuunjinue 72

Cokpamenus: JI — nexumsi, NJI — nntepaktuBHas nekuus, 113 — npaktuueckoe 3anarue, MII — mo3rosoit mtypwm, JIP —
nabopatopnoe 3auarue, CPC — camocrositenbHas padota cryaeHTa, YO — ycTHbIN onpoc, J| — nokias.



5.2 Pa3gesnl AMCHUILIMHLI U BUABI 3aHATHI

No HaumenoBanue TeMbl Bcero
/o JTACIHUATUIAHBI JI | I3 | JIP | CPC | yacoB
1 CoBpeMeHHbIE TEHIECHIINN
pa3BUTHS MEHEHKMeEHTa | 2 2 8 19
KauyecTBa
CoBpeMeHHBIC MIPUHITUTIBI,
2 byHKIUY, METOJIbI nl oy, 5 8
WHCTPYMEHTHl MEHEKMEHTA 18
KayecTBa

[IpakTueckoe  NpUMEHEHUE
3 METOJIOB  KBAIUMETPHH B
obJsactu OpraHU3aIlMOHHO-
YIPaBJIECHYECKOU
JEeATEIbHOCTH

15

TpeboBanust ~ COBpEMEHHBIX
4 BEpCUi MEXTYHAPOIHBIX
CTaHIapTOB nCo K
(GYHKIMOHUPOBAHUIO CUCTEM
YIOPABJICHUS IPEIIPUITHEM

16

Hroro 3a cemectp: 12114 | 4 | 31 61

KoHcynpranus 2

[IpomexyTouHast aTTecTanus
(3K3aMeH):

HUTOI'O no nucuunavue: 79

5.3 Conep:kaHue TeM AUCHUIINHBI

Tema 1 CoBpeMeHHbIE TEHICHIUN PA3BUTHA MEHEIKMEHTA KayecTBa.



AKTyaJbHOCTb COBEPILIEHCTBOBAHMS CUCTEM MEHEPKMEHTAa KayecTBa B YCIOBUAX
BO3pacTarolllell KOHKYPEHLIUH Ha OT€YECTBEHHOM U MUPOBOM PBIHKAX MPOAYKIIMHU U YCIYT, B
TOM 4HuCJE€ B O0JIACTH JEATEIBHOCTH TIPAKJAHCKOM aBHalMU. MHOIOrpaHHOCTbH IpoOJIeEM
MOBBIIICHHS KAUeCTBA aBUAIIEPEBO30K, OCHOBHBIE ITyTH UX PEIICHMUS.

Oc00EHHOCTH YCITYTH M0 IEPEBO3KE BO3AYITHBIM TPAHCIIOPTOM.

Oco0eHHOCTH TOTPEeOUTENEH TPAHCIIOPTHBIX YCIIYT.

Tema 2 CoBpemMeHHble NPUHHUMIBI, (YHKIHUHM, MeTOAbI H HHCTPYMEHTHI
MEHeAKMEeHTa Ka4yecTBa.

Merononornyeckue OCHOBBI ~ MEHEI)KMEHTA KadecTBa, MX HCIOJIb30BaHHE B
NEATEIIBHOCTA POCCUMCKUX MPEANPUATHH.

OCHOBBI COBPEMEHHBIX TEXHOJOTMH YIPABICHYECKON JeATeabHOCTH. [IpuHIMIBL,
OCHOBHBIC (DYHKIIMHM, METOAbBl U HWHCTPYMEHTHI MEHEIKMEHTa KauecTBa. DakTopsl U
YCJIOBUS, BIUSIOIIME HA KAYECTBO ABUATPAHCIIOPTHON YCIIYTM B COBPEMEHHBIX YCIIOBHSIX.

TpeGoBaHusa MEXTYHAPOIHBIX CTAHAAPTOB K NPUMEHEHHUIO CTATUCTUYECKUX METOJOB B
NEATEIBHOCTH T10 YIPABICHUIO Ka4eCTBOM. OCHOBHBIE METO/BI ONIMCATEIBHOU CTATUCTUKH.

Tema 3 IIpakrTn4yeckoe mNpHUMeHeHHME METOA0B KBAJIMMETPUM B 00JaCTH
OPraHN3alMOHHO-YIIPABJIEHY€CKOH 1eATeJTbHOCTH.

Ponp kBamuMeTpun B 3aJayax COBEPUICHCTBOBAHUS TEXHOJIOTHM  yIpaBIICHUS
KaueCTBOM, B OIICHKE JEATEILHOCTH MPEANPHUSATUN, B COCTABICHUU PEUTUHTOB. OOBEKTHI
kBauMeTpud. HomeHkiatypa mokasaTeneld KadecTBa OOBEKTOB TPAHCHOPTHBIX YCIYT,
TpeboBanus K HUM. HanmoHanbHBIE CTaHIAPTHI MO0 HOMEHKJIAType IMOKa3aTeseill KauecTBa
TPAHCTIOPTHBIX YCIYT.

Tema 4 TpeGoBaHusi cCOBpeMeHHbIX Bepcuii MexxayHapoaHbIX cranaaproB UCO k
(YHKUIHOHMPOBAHUIO CHCTEM YIIPABJIeHHUS MPeANPUATHEM.

Cucrema MEXIyHApOIHBIX U HAIlMOHAIBHBIX CTAaHAAPTOB MO MEHEIKMEHTY KadecTBa.
HNHTerpupoBaHHbIE CHCTEMBl MEHEDKMEHTa, WX MpUMEHEHHWE Ha mnpeanpusatusx [A.
OcHOBHOE coOfep)KaHUE M TMPAKTUYECKOe MPUMEHEHHE MEXIyHApOAHbIX cTaHaaptoB SO
cepuu 10000.

CymHOCTh CUCTEMBI MEHEDKMEHTa KkauecTBa. [IpaBoBoe obOecreueHue BHEIPEHUs
CUCTEMbI MEHEIPKMEHTa KauecTBa Ha npeanpustusix ['A.

Tpebosanus 'OCT P MCO 9001-2015 x BHeapeHUto 1 GyHKIIMOHUPOBAHUIO CHUCTEMBI
MEHE[’KMEHTa KauyeCTRa.

CyIHOCTh MPOLIECCHOTO TMOAXOAa, TpeOOBaHUS CTaHIApTa K €ro peanu3alud u
COBEpIIICHCTBOBaHWIO. TpeOoBaHMs CTaHIapTa K TOKYMEHTUPOBAHHIO M TIPOBEICHUIO ayIUTa
CUCTEMBbl MeHeKMeHTa KauectBa. CepTudukanus CHCTEM MEHEIKMEHTa KadecTBa
npennpustuamu ['A.

5.4. IlpakTNyecKue 3aHATHUS
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Homep Temsl . Tpyno-
TemaTuka npakTUYECKUX 3aHSATHIM
TUCITUTUTIHBI €MKOCTb
(ceMuHapoB)
(dacsr)

1 [13Nel. CoBpeMeHHbIE  TEHAEHUMU  pa3BUTUSA 2
MEHEKMEHTA KayecTBa IPUMEHUTEIIBHO K
nestenbHoct I'A
I13Ne2 CoBpeMEHHBIE TEXHOJIOTUU YIIPABJICHUYECKON 2

2 NEeSTENBHOCTU
[13Ne3 (MosroBoii mtypMm)  DakTopel U YCIOBUA, 2

2 BIIMSIOIINE HA KAa4eCTBO AaBUATPAHCIIOPTHOW YCIYTH B
COBPEMEHHBIX YCIOBUAX

2 [13Ne4 OcHOBHBIE METOBI ONUCATENBHON CTATUCTUKH 2
TT3Ne5 (Mosrosoit HITYPM) Homenknatypa 2

3 nokaszaTesiell KauecTBa 0ObEKTOB TPAHCIOPTHBIX YCIYT,
TpeOOBaHUS K HUM
[13Ne6 (MosroBoit mrypm) IlponeccHslii moaxon K 2

4 YIPABJICHUIO IPEINPUATHEM
[I3Ne7  JIokyMEHTUpOBaHHWE W  AYJUT CHUCTEMBI 2

4 MEHEKMEHTA KauyecTBa

Hroro 3a cemectp 14

HUToro no gucuuiinHe: 14

5.5. JIabopaTOpHbIii NPAKTHKYM
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Howmep Temer TemaTtuka 1ab0OpaTOPHBIX 3aHATUI Tpyno-
JTUCIUTUTMHBI €MKOCTb
(dacsl)
JIPNel HWcnonb3oBaHue MojENEH MNpeMud o
3 KaueCcTBY Ha MEXIyHapOIHBIX M HAIMOHAJIBHBIX 9
YPOBHSIX YIPABJICHUS
JIPNe2  HccnenoBaHue  KpPUTEPUEB  OLEHKH 2
NEATeIbHOCTH TPEANPUSTUNA, YCTAaHOBJICHUE 10
3 3aIaHHBIM 3HAYEHUSM KPUTEPUEB MPU3EPOB U
JTUIIIIOMAaHTOB KOHKypca
Hroro 3a cemecTp 4
HToro nmo grucumMiviuHe: 4
5.6 CamocTrosiTesibHasi padoTa
Ne Tpyno-
TeMBbI Buabl camocTosiTeJIbHOM PadoThI €MKOCThb
MM CIMIIJINHbI (4acnbl)
[loBTOpenue  martepuasia ¥ TOATOTOBKAa K
KOHTPOJIBHOMY  ONpOCy, K JOKJIaAy IO TeMe
1 JACHUTUTUHBI 8
CoBpeMeHHbIE TEHJICHIIMM DPa3BUTHS MEHEIHKMEHTa
KadyecTBa MPUMEHUTEIIBHO K AesTeabHoCcTH ['A
CoBMecTHOE UCTIONIb30BaHue uTeparypbl  [1-2,8].
[loBTOpenue  martepuasia M TOATOTOBKA K
KOHTPOJIBHOMY  ONpOCy, K JOKJIaAy IO TeMme
9 JACHUTUTAHBI 8
CoBpeMeHHbIE MPUHIUIBI, (QYHKIUHA, METOABl U
WHCTPYMEHTHI MEHEJKMEHTA KauecTBa
CoBMeCTHOE UCTIONIb30BaHue quTepatypsl [1-4,6].
[loBTOpeHue  martepuasia M TOATOTOBKA K
KOHTPOJIBHOMY OMpPOCy, K JIOKIajny, o TeMe
JTCHUTIHBI
3 [IpakTyeckoe MpUMEHEHUE METOJIOB KBAIMMETPUU B 7
o0nacTu OpraHu3alMOHHO-YTIPABIEHYECKON
JEeATETbHOCTH
CoBMecTHOE UCTIONb30BaHue JuTeparypsl  [1-2,8].
[loBTOpenue  marepuasia M TOATOTOBKAa K
4 KOHTPOJILHOMY  OIPOCY, K JOKJIagy TII0 TeMme 8
JIACHUTUTHBI
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Ne Tpyno-

TeMBbI Buabl camocTosiTeJIbHOM PadoThI €MKOCThb
MM CIMIIJINHbI (uacshI)
CTpykTypa ¥ COJAECp)KaHHE CHCTEMBl MEHEIKMEHTA
KauyecTBa B COOTBETCTBUU C TPEOOBAHMSIMHU CTaHIapTa
I'OCT P CO 9001-2015
CoBMeCTHOE UCTONIb30BaHue JuTepaTypbl [1-2,6-9].
Wroro 3a 1-it cemecTp 31
Wroro nmo nucnurinHe 31

6. YueOHO-MeTOMUYeCKOe U HHPOPMAIITMOHHOE o0ecniedeHne TUCHUIIINHBI

a) OCHOBHAasI JIMTepaTypa:

1. J3emuk, B.A. Pa3pabGoTka cuCTeM MEHEI)KMEHTa KayecTBa B COOTBETCTBUM C
MeXIyHapoaHbIM cTtaHaapToM ISO 9001:2015 [DnekTpoHHBIN pecypc] : yueOHoe mocodue /
B.A. JI3enuk. — OnektpoH. aaH. — Bourorpan : Bonrorpaackuit 'AY, 2017. — 132 ¢. —
Pexxum nocrtyna: https://e.lanbook.com/book/100848.

2. I'nyxoB B.B. ¥YmnpasniieHue kauecTBOM: Y4eO. nysi OakagaBpOB U MarucTpOB.
Pexom. YMO mno ynuBepcur. noiautexs. oopas. [Tekcr] / B. B. I'myxos, . I1. I'aciok. - 2-¢
u3 . - CIIO. : Tlutep, 2015. - 384c¢. ISBN 5-06-004364-9 , KomuuectBo s3x3eMiusipoB — 10.

3.Mexnanuonanpabii crangapt 'OCT P UCO 9001-2015CucremMa MeHEHKMEHTA
kauecTBa. TpeboBanus. [DneKTpoHHBIN pecypc] — Pexxum noctyna (cBOOOIHBIN, 1aTa BXoAa
09.02.2019):  http://www.gost.ru. @enepajibHOe AareHTCTBO IO TEeXHUYECKOMY
peryanpoBanuio u merposoruu (POCCTAHIAPT).

4, MexnanuonanpHbi ctangapt FOCT P UCO 9000-2015Cucrema MeHeIKMEHTa
kaduecTBa. OCHOBHBIE TOJIOKEHUSI U CIOBaphb. [DNEKTPOHHBIN pecypc| — Pexum goctymna
(cBoOOAHBIH, naTta Bxoma 09.02.2019): http://www.gost.ru. ®denepajibHoe areHTCTBO MO
TeXHH4YeCcKoMy peryaupoBanuio u merpojoruu (POCCTAHIAAPT).

0) JOMOJIHMTE/IbHAS JIUTEpaTypa:

5. EBctpomoB, H.A. MeHemKMeHT KayecTBa MNPEANPUITHI W  OpraHu3anui
[OnexTpoHHbIil pecypc] : yuebnoe mocobue / H.A. Erctpomo, B.M. Kopueera, C.B.
babpikun. — OnekTpoH. gaH. — Mocksa : ACMC, 2013. — 212 c¢. — Pexum goctyna:
https://e.lanbook.com/book/69270.

6. EmuceeBa, E.H. MenemkMeHT kadecTBa [ DNEKTPOHHBIN pecypc] : yueOHOe TTocooue
/ E.H. EnuceeBa, A.B. Xarnosckas. — DnextpoH. gaH. — Mocksa : MUCHUC, 2018. — 108
c. — Pexum nocrymna: https://e.lanbook.com/book/115265.

B) IporpaMmMHoe odecneuyenue u UHTepHeT-pecypcebI:

6. Mexnynapoansie ctannaptel 1SO cepun 1000. MHpopmManMoHHBIM mopTan mo
MEXIYHApOJIHON CTaHIApTH3alUU. [DIEeKTPOHHBINA pecypc].- Pexxum moctyma (CBOOOIHBINM,
nara Bxoaa 09.02.2019): http://www.gost.ru. ®@exepajibHoe areHTCTBO 10 TEXHUYECKOMY
peryaupoBanuio u merposiornu (POCCTAHIAPT).

7. DnekTpoHHBIN KypHaT «CTaHAapThl U KAa4eCTBO» [DJIEKTPOHHBIN pecypc].- Pexum
nocryma (cBodoaHbIH, nata Bxoga 09.02.2019): http://wwwria-stk.ru.
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8. DnexTpoHHO-OMOMMOTEUHass cucTeMa wu3gaTenbcTBa «Jlauby [DNEKTPOHHBIN
pecypc] — Pexxum noctyna: URL: http://e.lanbook.com/.

9. Koncyabrantr Iliwoc [DnekTpoHHBINH pecypc]: opHUIHMANbHBIA CAaT KOMIIAHUU
Koncynprant Ilmoc. — Pexum nocryma: http://www.consultant.ru/ cBoGomubIii (maTa
obpamenus 13.12.2018).

7. MatepuajibHO-TEXHUYECKOE o0ecrevyeHune

HaumenoBanne | HaumeHoBaHHe OcHaIlIlEHHOCTh
AU CIUTLINHBI cnenuaJbHbIX CrennaaIbHbIX Tepeuent, auuensuonnoro
(mony.ist) MOMeLIeHU U MOMeILIeHU U MPOrPAMMHOT0 odecretenusl.
’ N N PexBH3NTHI
NPaKTHK B MoMeInleHuii 1/ MOMeIeHH i 1Ist
. . MOATBEPIKIAIOIIETO
COOTBETCTBHH C | CAMOCTOSITEILHOM CAMOCTOSITEILHOM
YII padoThI padoThI JokymerTa
MeHeKMEHT JlaGopaTopus [TepconanbHbIe Microsoft Windows XP
KayecTBa «MeHemKMEHT KOMITBIOTEPBI Professional, nuuenzust N2
KaueCcTBa (cHCcTeMHBII onoxk, | 43471843 ot 07 despans 2008
Kka0. Ne 254 MOHUTOp, KJIaBHATypa | roja;
MaHUOYJATOP «MbIby) | Microsoft Windows Office
— 12mr.; Professional Plus 2007
Hoytoyk HP 630; (mauensust Ne 43471843 ot 07
MynsTuMe IMIHBII dbespans 2008 roma);
npoektop Acer X1261P | Acrobat Professional 9
CBeToOTpaXKaroIIHit Windows International,
skpan Lumien Master | murensust Ne 4400170412 ot 13
Picture 200*200; suBaps 2010 rona;
Hoctym k cetu Internet. | Kaspersky Anti-Virus Suite mis
WKS u FS, nunensus Ne
1D0A170720092603110550 ot
20 uroist 2017 rona;

8 Oopa3oBaTe/ibHbIe U HH(POPMAIHOHHBIE TEXHOJIOTHH

Y4eOHBIM MIIaHOM MPETYCMOTPEHO 16 4acoB [isi MPOBEACHUS WHTEPAKTUBHBIX 3aHSATHIMA
(10 yacoB MHTEPAKTUBHBIX JICKIHIA 1 6 yaca HHTepakTUBHBIX [13).

[Ipr w3yyeHHHM IOUCHMIUIMHBI WCIOJB3YIOTCA KAK TPAAMIMOHHBIEC JIEKUUHM, TaK W
MHTEPAKTUBHBIC JICKLIVH.

Jlekuusi - JIOrMYECKH CTPOMHOE CHCTEMaTHU3MPOBAHHOE U3JIOKEHUE Y4eOHOTO
MaTepuaja B MOCIeI0BaTENbHOM, ICHOM, ToCTynHOM (opme. B nexnuu nemaercs akieHT Ha
peanu3anuo riIaBHbIX UJEH U HAIIPABICHUN B N3yYEHUM AUCLUILIMHBI, JAETCA YCTAaHOBKA HA
HOCTIETYIOIIYI0 CAMOCTOSITENbHYIO PaboT

TpagunuonHas JIeKUKsS COCTaBISIET OCHOBY TEOPETHUECKOro OOydeHHsT B paMKax
OUCLUUIUIMHBI W HAIpPAaBJIEHA HAa CHCTEMATU3UPOBAHHOE W3JIOKCHUE HAKOIUICHHBIX U
aKTyaJIbHBIX HAy4YHbIX 3HaHWM. Jlekuus npegHa3HauyeHa I WM3YYEHHS KOHCTPYKUHUH U
TEXHUYECKOM JKCIUTyaTallUM CHCTEM BO3IYIUHBIX CYAOB M aBHAlMOHHBIX ABurarencii. Ha
JEKUUU KOHLIEHTPUPYETCS] BHUMaHHE OOYyYaroIIMXCs Ha HauboJiee CIIOXKHBIX U Y3JIOBBIX
BOIIPOCaX, CTUMYJIMPYETCS UX aKTUBHAS MIO3HABATENbHAS AEATEIbHOCTD.

Benymmm MeTosoM B JIEKIIMU BBICTYIAET YCTHOE M3JI0XKEHUE y4eOHOro marepuania, C
ucnonb3zoBanueM |IT -  TexHojmorui, KOTOpPOE COMPOBOXKIAETCA OJIHOBPEMEHHOMN
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JIeMOHCTpaIrel CllaiiioB, CO3JaHHbIX B cpene PowerPoint.

HHTEpakTUBHBIE JIEKIIUU ITPOBOASITCS B BUAE JICKINK-BU3YyAJIN3ALUN.

Jlekuus-BU3yaJu3aumMs y4uT CTYIACHTOB NMPEOOPa30BbIBATH YCTHYIO U MUCHMEHHYIO
uH(GOPMAIIMIO B BU3YAIbHYIO (hOpMY, UTO GOPMUPYET Y HUX PO(HEeCCHOHATFHOE MBIILIICHUE
32 CUET CHUCTEMaTH3alMM U BbIJCIECHUS HanOojee 3HAYMMBIX, CYHUIECTBEHHBIX AJIEMEHTOB
coJiepKaHusl O0yUueHUsl.

IIpumensieTcs BO BCeX NPETyCMOTPEHHBIX TEMAX.

JlabopaTtopHbie padoOTBHI IO3BOJAIOT HMCIIOJIB30BaTh HAa IIPAKTUKE METObI OLICHKH
KOHKYPEHTOCIIOCOOHOCTH NPEIIPUITUH.

IIpakTHyeckne 3aHATHA — STO METOJI PENIPOYKTUBHOTO 00yUYEHUsI, 00eCTIeUunBaOLII
CBA3b TEOPUU U MPAKTUKH, CONCUCTBYIOIIMI BBHIPAOOTKE y CTYIEHTOB YMEHHWI U HABHIKOB
NPUMEHEHUS 3HaHUH, OJYYCHHBIX Ha JEKIIUN U B XOJI€ CAMOCTOSITEILHONU PabOTHI.

IIpy mnpoBeleHMM NPAKTUYECKUX 3aHATHM TAKKE TPUMEHSAIOTCA WHTEPAKTUBHBIC
MEeTOIbI OOYICHHUS:

Mo3roBoii mTYpM— METOJ peleHUus NpoOJeMbl HAa OCHOBE CTHUMYJIHWPOBAHUS
TBOPYECKON aKTUBHOCTH, ITPU KOTOPOM y4aCTHUKAM OOCYXACHUS MPEAaratoT BbICKa3bIBaTh
KaK MOXHO OOJIbIlIee KOJIMYECTBO BAPUAHTOB PEUICHUS, B TOM YUCJIE CaMbIX (paHTACTUYHBIX .
3areM M3 oOLIEero YyKcia BbICKA3aHHBIX UJEH 0TOMpatoT Hanbosee yAauyHble, KOTOPbIE MOTYT
ObITh MCIOJb30BaHbl Ha IMpaKTHUKE. SIBISETCS METOJOM 3KCIEepTHOro oueHuBaHus. Ha
NIEPBOM 3Tarle MPOBEIECHUS «MO3TOBOTO IITYpMay IpyIIe 334aeTcs ONpeesieHHas mpodieMa
U1 OOCY>KICHMsI, YYaCTHUKHU 10 OYEPEaN BBICKAa3bIBAIOT INpenoxkeHus. Ha Bropom asrtame
00CY>KIal0T BhICKa3aHHbIE MPEUIOKEHNs, BO3MOXKHA AUCKyccus. Ha TpetbeM sTane rpymnmna
IIPEACTABIAECT MPE3CHTALMIO pEe3yJbTaTOB II0 3apaHee ONPEACICHHOMY IIPHUHIIUILY.
[IpumensieTcs B Temax:

Tema 2. CoBpeMeHHbIE IPUHLUIIBI, (DYHKIIMH, METOJbI 1 MHCTPYMEHTBI MEHEJKMEHTA
KadecTBa— 2 Jaca.

Tema 3. [IlpakTHueckoe TNPUMEHEHHE METOAOB KBAJIMMETPUU B  00JacTH
OpPraHU3alMOHHO-YIIPABIEHYECKON IEATEIbBHOCTH— 2 Yaca.
Tema 4. TpeOoBaHUS COBpPEMEHHBIX BepcUi MexIyHapoAaHbix craHgaproB HMCO
(GYHKIIMOHUPOBAHUIO CUCTEM YTIPABJICHUS IPEANIPUATHEM

CamocrositesibHasi padoTra CTyAeHTa IIPOBOJUTCA C LEIBI0 3aKpeIUICHUus U
COBEPLICHCTBOBAHUSA OCBaNBaCMBbIX KOMIIETEHIINH, IIpEeAoJIaraeT codeTaHue
CaMOCTOSITEIIbHBIX TEOPETUYECKUX 3aHATHN U CAMOCTOATENIBHOE BBIIIOJIHEHUE NTPAKTUYECKUX
3aJlaHUM.

O ®oHI OLEHOYHBIX CPEeICTB INPOBeJeHUs TEKYILIero KOHTPOJIA yCIeBaeMOCTH U
NMPOMEKYTOYHOM aTTeCTAlMH [0 UTOraM OCBOCHUS JUCHUILIMHBI (MOIYJIfA)

VYPOBEHb U KaueCTBO 3HAHUM OOYyYaroIMXCsl OLIEHUBAIOTCS IO pPe3yJbTaTaM BXOJHOIO
KOHTPOJIS, TEKYIIETO KOHTPOJS YCIIEBAEMOCTH M IPOMEXYTOYHOM aTTeCTAallMy IO UTOram
OCBOCHMSI TUCLIUILINHBI B BUJE DK3aMEHa.

Texkymuii KOHTPOJIb YCIIEBAEMOCTH OOYYaIOIIMUXCS BKJIIOYAET YCTHBIE OMNPOCHI U
JNOKJIaJ IO TEMaM JUCLUILIAHBI.

YceTHBI 0npoC MPOBOIUTCS HAa MPAKTUYECKUX 3aHIATUSIX B TeueHue He Oonee 10 MUHyT
C LEJbI0 KOHTPOJSA YCBOCHMS TEOPETUYECKOTO MAaTepHalla, H3J1aracéMoro Ha JIEKLIHH.
[lepeueHp BOIPOCOB OMpeneseTcss ypOBHEM IOATOTOBKM Y4YEOHOM TpYINIbL, a TaKxkKe
WHAUBUAYAIBHBIMH OCOOEHHOCTAMU oOydaromuxcsi. KOHTposib BBINONHEHUS 3aJaHus,
BBIIaBAEMOI0 Ha CaMOCTOATEIbHYIO paboTy, mpecieayeT coOoil 1eidb CBOEBPEMEHHOIO
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BBISIBJICHUS IJIOXO YCBOEHHOTO MaTepuaia JUCUMIUIMHBI A1 NOCAEAYIOIEH KOPPEKTHPOBKU
WIM OpraHu3aluu  o00s3aTeabHOM  KOHCyibTauuu. lIpoBepka BBIJAHHOrO — 3aJaHHS
IIPOU3BOAMTCS HE PEXKE YEM OJMH pa3 B JIBE HEJIEIH.

Jlokaaa, MPOIYyKT CaMOCTOSATENBHOW paboThl OOydarolmerocs, SBISIOMUN co00i
NyOIMYHOE BBICTYIUIEHHWE IO MPEICTABICHUIO IMOJIYYEHHBIX PpE3yJbTaTOB ONPECICHHOM
y4eOHO-IIPAKTUYECKOM, Y4eOHO-UCCIIEIOBATENbCKOM WM HaydyHOM Tembl. Jloknan
BBIIIOJIHAETCS B IUCBMEHHOM BHUJE U MPOBOAMUTCS HA NPAKTUYECKUX 3aHATUSAX B TCUCHHE HE
0osee 30 MUHYT C LENbIO KOHTPOJISI YCBOEHUSI TEOPETUUECKOI0 MaTepuaa, U3j1araeMoro Ha
nexuuu. IlepeueHp BOIPOCOB ONpeneNseTcs YPOBHEM IOATOTOBKM Y4e€OHOM TIpymmbl, a
TaK)K€ MHIAUBUTyaJIbHBIMU OCOOEHHOCTSMHU O0YyYarOLIUXCS.

ATTecTanus 1o UToraM OCBOCHHMSI TUCLUILIMHBI IPOBOAUTCS B DK3aMeHa B 1 cemecTpe.

JK3aMeH I[103BOJIIET OLEHUTh YPOBEHb OCBOEHHUS KOMIIETEHLIMM 3a BECh MEPHOJ
W3Y4YEHUsl JHUCLHMIUIMHBI. ODK3aMEH MPEINoJiaraeT OTBET Ha TEOPETHYECKHE BOIIPOCHI W3
MepeyHsl BOMPOCOB, BEIHECEHHBIX Ha 3K3aMeH. K MOMEHTy chauu sK3aMeHa JOJKHBI OBITH
MPOWJIEHBI MpeabIayIe (opMbl KOHTpoJsi. Meroauka (hOpMUPOBAHHS PE3YJIbTUPYIOUIEH
OLICHKM B 00A3aTENbHOM TMOPSJIKE YUYUTHIBAET AKTUBHOCTh CTYAEHTOB Ha 3aHATHUSX,
MOCEIIAEMOCTh 3aHATHI, OLICHKHU 32 MPAKTHYECKUE PAOO0ThI, BHITOJIHEHHE CaAMOCTOSITEIbHBIX
3aJlaHuM.

KOHTpOJIb BBINOJHEHNUS 3aJaHUI OCYIIECTBIISET MIPENOIaBaTENb.

Koncynbranum sBISIOTCS OJHOM U3 (OPM PYyKOBOJCTBA CaMOCTOSITENILHOM paboToit

CTYJECHTOB U OKa3aHUs UM IIOMOIIIM B OCBOEHUH Y4eOHOT0 MaTepuaia.

9. OueHoYHbIe CpeACTBA IS  TeEKYHWIero KOHTPOJIS  yCIeBaeMOCTH,
NMPOMEXKYTOUYHOM AaTTecTallMM MO MTOraM OCBOEHHUS JUCHMIUVIMHBI M Y4eOHO-

MeToANYecKoe o0ecredyeHue CaMoOCTOSATEIbLHOM paﬁoTbl CTYACHTOB.

9.1 ba/JuIbHO-pPEeTUHIOBasI OLIEHKA TEKYIIEero KOHTPOJIA yCcleBaeMOCTH U 3HAHMIA
CTYACHTOB

bannbHO-pedTHUHTOBAs cUCTEMA HE ITPUMEHSIETCHL.

Jdranbl GOpMHUPOBAHUS KOMIIETEHIIUI

Konsr popmupyembix

Ha3Banue u conepxanue 3rama Ha JTare
KOMITETCHIINI
Otan 1. ®opmupoBanue 0a3bl 3HAHUMN:
JIEKIUU;
MIPaKTUYECKHUE 3aHATHS MO TeMaM TCEOPETHUYCCKOIO OK-1,3,6,23
COJICpIKaHMS; I1K-1,2,6,13,22,40,42,51

camocTosiTeNlbHasE ~ paboTra  OOydYamoIIMUXCS 0
BOITPOCAM TEM TEOPETHUYECKOTO COAEPIKAHHUS

Oran 2. ®OOpMHpPOBaHHE HABBIKOB IPAKTHUYECKOIO

WCIIOJIb30BaHUs 3HAHNMN: OK-1,3,6,23
paboTa ¢ TEKCTOM JIeKiuu, pabora ¢ ydeOnukammu, | 11K-1,2,6,13,22,40,42,51
y4eOHBIMU NTOCOOUSIMU U MPOY. U3 NEPEUHs OCHOBHOU
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Kozst hopmupyembix

HaszBanue u conepxanue srana Ha dTamne
KOMIETESHIIUI
" JIOTIOJIHUTEIILHOM JIUTEPATYPHI, pecypcoB
MH(})OPMAITMOHHO-TEJICKOMMYHUKAITMOHHOMN CEeTH

«utepuer», 06a3  gaHHBIX, WHGOPMAIIMOHHO-
CIIPABOYHBIX U MMOMCKOBBIX CUCTEM U T.I1.;
camocTosdTeNlbHasg paboTra 1O  MOJArOTOBKE K
MPAaKTUYECKUM  3aHSTUSIM,  YCTHBIM  OIpocaw,
TECTUPOBAHUIO U T.J.

Oran 3. IIpoBepka ycBOeHHUSI MaTepHaa:

IIPOBEPKA ITOATOTOBKHU MATECPHUAIIOB K IIPAKTHUUYCCKUM
poBep A p p OK-1,3,6,23

3aHATHAM, I1K-1,2,6,13,22,40,42 51
HpOBCIIeHI/IG YCTHLIX OHpOCOB, TCCTHpOBaHI/ISI.

MCTOI[I/I‘ICCKI/IC PEKOMEHIANHUH TI0 IMTPOBECACHUIO MPOLHEAYPHLI OICHUBAHUSA

OueHvBaHKWE 3HAaHWM, YMEHHMU W HAaBBIKOB CTYIEHTA, XapAKTEPU3YIOIIMX OTallbl
(GbopMHUpOBaHUS KOMIETEHIUH, TPOBOJUTCS MyTEM TEKYIIEr0 KOHTPOJISL U MPOMEKYTOUHOU
aTTeCTAIMU IO JUCIUTUINHE (9K3aMEH).

Texkymuili KOHTPOJIb - OCHOBHOW BHJI CUCTEMATHUYECKOM MPOBEPKU 3HAHWM, YMEHUU,
HAaBBIKOB CTYJIEHTOB. K €ro IOCTOMHCTBaAM OTHOCATCS CUCTEMATUYHOCTb, ITOCTOSHHBIN
MOHHMTOPHUHI KadecTBa oOydeHusa. OH MO3BOJISIET MOJydYaTh MEPBUYHYIO HH(OPMALUIO O
XOJI€ M KauecTBE YCBOCHHsS yuyeOHOro Marepuana, a TakkKe CTUMYJIHPOBATh PETYIAPHYIO
L[eJICHAIIPaBJICHHYI0 paboTy CTY/IE€HTOB.

Texymuii KOHTPOJIb TIO TUCHUIITNHE « MEHEeIKMEHT KaueCcTBa» MPOBOAUTCS B (popMax
YCTHOT'O OITpoca U IOKJIAJA.

YCTHBIN ONPOC MO3BOJISIET OLIEHUTh 3HAHUS U KPYTro30p CTYAEHTA, YMEHHUE JIOTUYECKU
IIOCTPOUTH OTBET, BIAJCHUE MOHOJOTHYECKON PEYBI0 U MHBIE KOMMYHUKATUBHBIC HABBIKH.
Onpoc - BakHEMIIee CPECTBO pa3BUTHUS MbIIUICHUS W peur. OH o6siamaeT OONBIIMMU
BO3MOKHOCTSIMH BOCHUTATENBHOIO BO3AEUCTBUS mpenofaBareis. OOyvaromas (yHKIMS
COCTOWT B BBIBJIEHUU JETAIEHN, KOTOPBIE M0 KAKUM-TO IPUYMHAM OKA3AJIUCh HETOCTATOYHO
OCMBICJIEHHBIMH B X0/I€ YYEOHBIX 3aHSATUM.

OTBETHI CTyIEHTOB MPU YCTHOM OIIPOCE OLIEHMBAIOTCS MPENOAABATENIEM C 3aIlHUCHIO0 B
KypHaJIe ydera ycneBaeMocTH. IIpym oleHke ompocoB aHaiau3y MOMJIEKUT TOYHOCTH
(bOopMyIIMPOBOK, CBSI3HOCTH M3JIOKEHUSI MaTepuaia, 000CHOBAHHOCTh CYXKICHHM, oropa Ha
yueOHyl0 JauTepaTypy. Takke aHanM3UpyeTcs MOHMMAaHHWE OO0Yy4YaroUIMMCs KOHKpPETHOU
CUTyalluH, MPaBUIBHOCTh MPUMEHEHHUS MPAKTUYECKHUX METOJIOB M MPUEMOB, CIOCOOHOCTH
000CHOBaHUS BEIOPAHHOUW TOUYKH 3PEHHUSI, TITyOMHA IPOPaOOTKH MPAKTHYECKOTO MaTeprana

Jloknan: mpenHasHadeH s YIUIyOJIEHHOTO H3y4YeHUs OTHECNBbHBIX TeM Y4eOHOM
T CUUTUINHBI.

Jloknao ouenusaemcs 3...5 oanna:

19



- 5 6anioB 3acoyXUBaeT CTYACHT, OOHAPYKHUBIINI BCECTOPOHHEE, CUCTEMATUYECKOE U
riyOOKOoe 3HaHWE MaTepuala, TTyOOKO YCBOMBIIMI OCHOBHYIO U JOMOJHUTEIBHYIO
JUTEpaTypy, PEKOMEHIOBAHHYIO ITPOTPaMMOii.

- 3 Qamua 3aciay’KMBAaeT CTYJEHT, OOHAPYXHUBIIMN 3HAHHWE OCHOBHOI'O Marepuasa B
o0béMe, HeoOXoauMOoM JUid JalbHEWIned ydeObl W mpeAcTosmiei padoThl 1O
npodeccur, JIONMYCTUBIIMA  MOTPEUIHOCTH MpHU  OTBETe, HO  oOJamarouuii
HEOOXOIMMBIMU 3HAHUSMU JJISl ©X CAMOCTOSITENILHOTO YCTPaHEHHUSL.

JK3aMeH: IPOMEXKYTOUHBI  KOHTPOJb, OLCHUBAIOIIMA  ypOBEHb  OCBOCHUS
KOMIIETEHIIMI 3a BECh MEPUOJ U3YyUEHUS TUCIIUILIIHBI.

[lo wuroraMm ocBOEHUS IUCHMIUIMHBI «MEHE)KMEHT KauyecTBa» IMPOBOAUTCS
MPOMEXKYTOUHasl aTTecTalus oOydaromuxcs B GopMe dK3aMeHa U MpEeroiaraeT YCTHBIH
OTBET CTyJEHTa MO OWjieTaM Ha TEOPETUYECKUE BOIPOChl u3 mepeuHsa. K sk3ameny
JOIYCKAIOTCS CTY/ACHTHI, BBIIIOJHUBIINE BCE TpeOOBaHUs y4eOHOW MporpaMMbl. DK3aMeH
OPUHUMAETCS TPENoAaBaTeNieM, BEAYIIUM 3aHATUS B JAaHHOW TpyHme IO JaHHOM
JAMCLUIUIMHE, a TaKXe JIEKTOPOM JaHHOTO IMOTOKa, B MOMOIb, PEIIEHHUEM 3aBEIYIOIIETO
Kadenpsl, MOTYT Ha3HAYAThCS MPETNOaBaTENN, BEAYIINE 3aHATHSI 110 TaHHOW TUCITUTINHE.

DK3aMeH SBISIETCS 3aKITI0UYUTEIBHBIM ATAlOM H3yYeHUS NUCHUIUIMHBI « MEHETKMEHT
KauyecTBa» M MMEET LEJIbI0 MPOBEPUTh M OLEHUTh y4eOHYIO paboTy CTYIEHTOB, YPOBEHb
MOJIyYUEHHBIX WMMHU 3HAaHUM, YMEHHE MPUMEHITh MX K PEHICHUIO MPAKTUYECKUX 3ajad,
OBJIaJICHHE NTPAKTUYECKUMH HaBbIKAMU B 00beMe TpeOoBaHUI 00pa30BaTEIbHON MTPOrPaMMBI
Ha IPOMEXKYTOYHOM 3Tane GOpMUPOBaHUS KOMIETEHIIUN YKa3aHHBIX KOMIETEHIIUH.

B wutore mpoBeAeHHOro 3K3aMeHa CTYAEHTY BBICTABIISETCS OLEHKA. DK3aMEHaTop
HECET JIMYHYI0 OTBETCTBEHHOCTH 32 MPABUIBHOCTh BBICTABJICHHONW OLEHKU U O(OPMIICHHUS
HK3aMEHALIMOHHON BEJOMOCTH U 3a4ETHON KHUKKU.

9.3 TembI KypcOBBIX paGoT (MPOEKTOB) MO AUCHUILIHHE (MOTYJTIO)

Hanucanue KypcoBbIx paOoT (MPOEKTOB) YYEOHBIM IJIAHOM HE MPETYCMOTPEHO.

9.4 KoHTpOJIbHBIE BOMPOCHI JIsl NMPOBEACHUSA BXOJIHOI0 KOHTPOJISA OCTATOYHBIX
3HAHUH M0 00eCIeYNBAI UM JUCHHILINHAM (MOIYJISIM)

JucnunnrHa uzydyaercs Ha 1 cemectpe. BXoaHOM KOHTPOJIb HE IPEAYCMOTPEH

9.5 Onucanue nokKasaTejedl M KpPUTEpPUEB OICHUBAHUS KOMIIETEHUWH Ha
Pa3JIHYHBIX 3Tanax ux ¢popMupoBaHus, ONIMCAHNE IIKAJ OLIEHUBAHUS

OrnurcaHue IKaJIbl

Kpurtepun [Toxazarenu
OIICHUBAHUS
3HaTh:
» < o OHGHKy «KOTJINYHO»
- CBOM MHTEIUIEKTYaAIIbHBIN U JeMoHCTpHpyeT CBO
Y v 3a4CIIy’>)KUBAcCT CTYACHT B
OOIIEKYJIbTYpHBIH YPOBEHB MHTEIEKTYaIbHBIA U ctyuac:

0OIIEeKYIbTYPHBIH YPOBEHD
- QHTJIMICKUI A3BIK B 00beMe, | [loHMMaeT aHTTTUUCKUM SI3BIK B

— IIOJIHOI'0, HPAaBUIIBHOTO

JIOCTaTOYHOM LS o0beMe, I0CTATOUHOM IS 1 YBEPCHHOI'O  M3JIOKCHUA
> pexTuBHOrO 00MmEHUs Ha | 3G (PEKTHBHOro OOLIEHUS HA ydebHoro  marepuama 1o
o0111e, KOHKPETHBIE U o01re, KOHKPETHBIE U Kamﬂo“f)’ U3 BOINPOCOB
CBS3aHHBIE C CBSI3aHHBIE C onera;
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npodeccnoHaTBHOMI
JESTEbHOCTBIO TEMBI

npodecCHOHATBLHOM
JIeSTEIbHOCTHIO TEMBI

- METOIbl M CPEICTBA
CaMOCTOSITENIHO TPUOOPETATh
C TTIOMOIIIBIO
MH(POPMAIIMOHHBIX
TEXHOJIOTUH U UCTIONIb30BaTh B
MIPAKTHUYECKOU EATEIbHOCTH
HOBBIC 3HAHUA M YMEHUS, B
TOM YHCJI€ B HOBBIX 00J1aCTsIX
3HaHUH, HEMOCPEACTBEHHO HE
CBSI3aHHBIX €O cepoii
JeSTeNbHOCTH

[ToHnmaeT MeTOAbI U CPECTBA
CaMOCTOSITENILHO TPUOOPETaTh
C MIOMOUIBIO
UH(POPMAIMOHHBIX
TEXHOJIOTUI U UCITIOJIb30BaTh B
IIPAaKTHYECKON NEeATEIbHOCTH
HOBBIE 3HAHUS U YMEHUS, B
TOM YHCJI€ B HOBBIX 00JIaCTSIX
3HaHW, HETIOCPEACTBEHHO HE
CBSI3aHHBIX CO Cepoit
JeSITEIbHOCTH

- 0a30BbIC 3HAHUS IS
apryMEeHTHPOBAHHOI'O
00OCHOBaHHUSI CBOUX PEIICHUI
C TOYKH 3peHHS O€30MaCHOCTH

JleMoHCTpHpYeT 6a30BbIe
3HaHUA OJI1
apryMEHTHPOBAaHHOTO
000CHOBaHHUSI CBOUX pEIICHUN
C TOYKH 3peHHsl 0€30I1aCHOCTH

- OCHOBHBIE TIPUHIIUIIBI
MIOATOTOBKH JaHHBIX IS
MIPUHATHS pELICHUN TIPH
YIIPaBJICHUH TPAaHCIIOPTHBIMU
CUCTEMaMU B Pa3INYHBIX
YCIIOBUSAX

ITormmaeT OCHOBHEBIC
MPUHLUIIBI TOJTOTOBKHU
JTAHHBIX JUISl TPUHATHUS
pELIeHUI IpU YyIPABICHUU
TPaHCHOPTHBIMH CUCTEMAMHU B
Pa3IMYHBIX YCIOBUSIX

- OCHOBHBIE KPUTEPUU
MIPOBE/ICHUS aHAIH3a

s dexTuBHOCTH
(GYHKITMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

IlonnMaeT OCHOBHEIC
KPUTEPUU IPOBEICHUS
aHanmn3a 3 PeKTUBHOCTH
(GYHKIIMOHUPOBAHHUS
TPAHCIIOPTHBIX CHCTEM

- OCHOBHBIE MPUHIUIIBL,
COBPEMEHHBIE METO/IBI
ornpezaeneHus 3pPeKTuBHOCTU
TEXHUKO-TEXHOJIOTUYECKHX,
OpPraHU3alMOHHBIX U
YIIPaBIEHYECKUX
MEPONPHUATHI U pELICHUI

IToruMaeT OCHOBHBIE
IIPUHIUIIBI, COBPEMEHHBIE
METO/BbI ONPEIEICHUS

3¢ (HEeKTUBHOCTH TEXHUKO-
TEXHOJIOTMYECKUX,
OpraHU3alMOHHBIX U
YIIPABICHYECKUX
MEPOINPUATHNA U pELICHUI
MEPOIPUATHI U pELICHUI

- COBPEMEHHbIE KOHIICTILIUU
OpraHu3alMOHHO-
YIPaBJICHUYECKUX PEUICHUI B
HECTaHJAPTHBIX CUTYALMIX U
B YCIJIOBUSIX Pa3IMYHbIX
MHEHUH

[ToHnmaeT coBpeMeHHbIE
KOHICIIIWU OpTraHU3allMOHHO-
YIPaBJICHUYECKUX PEUICHUN B
HCCTAHAAPTHBIX CUTyallusiX U B
YCIIOBUSX Pa3IUYHbIX MHEHUI

— YBEPEHHOTO  BIIAJICHUS
MOHSATHHHBIM anmapaTrom
y4eOHON TUCITUTIIIMHBI,

— JIOTUYECKOTO u
IIOCJIC0BATEILHOTO
M3JI0KEHHS y4eOHOro
MaTepuana, YMEHHUS
YCTaHaBIIMBATh u
MPOCIICKUBATE  TTPUYUHHO-

CJIEZICTBEHHBIE CBSI3U MEXKIY
COOBITUSIMH, TIpOLIECCAMH U
SBJICHUSMH, O KOTOPBIX HJIET
peub B Bonpocax Ouiera;

— IpUBEICHUSA
HaJyIeKalen
apryMeHTaluy, Haau4dus y
00yyJaromerocss JIOTHYECKU

u HOPMATHUBHO
000CHOBAaHHOM TOYKHU
3peHUs] MPU  OCBEIICHHH
IPOOJIEMHBIX,

JUCKYCCHUOHHBIX  aCIICKTOB
y4yeOHOrO Marepuasia Mo
BOIIpocaM OUJIeTa;

— JAKOHHUYHOTO 51
MIPABHIILHOTO OTBETa
oOyuJaromierocs Ha
JIOTIOTHUTEIIFHBIC BOIPOCHI
MIPETO01aBaTeIs.
Onenky «Xopouo»
3aCIy)KUBAET CTYACHT B
ciydJae:
— HEJIOCTAaTOYHOU

MIOJTHOTHI U3JI0KECHUS
yuebHOro Marepuana mno
OTIENbHBIM (OTHOMY WU
JIByM) BOIIpocam Ouiera
NIPU YCIIOBUU TIOJIHOTO,
NPaBUIBHOTO M YBEPEHHOTO
U3JI0’KEHUS y4eOHOT o
MmarepHaa 1o, Kak
MUHHMYM, OJTHOMY BOIIPOCY
ounera;

— JIOTyLICHUS
HE3HAYUTENFHBIX OIMNOOK 1
HETOYHOCTEU npu
W3JI0KEHUT y4e0HOT0
MaTepuaia MO OTJEJIbHBIM
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- TIOJTHBIA KOMILIEKT
MIPABOBBIX H HOPMATHUBHBIX
aKTOB B chepe Oe30MacCHOCTH,
OTHOCSIINXCS K BUIY U
00BeKTy TpodeccrnoHaNbHOM
JeSTEeTbHOCTH

OnuceIBaeT NOTHBIM KOMIUIEKT

MPABOBBIX ¥ HOPMATHBHBIX
aKTOB B cepe OE30MacCHOCTH,
OTHOCSIIUXCS K BUIY U
00BeKTy npodeccuoHaTbHON
JeSATEIbHOCTH

- METOJIbI OIIPEICIICHHS
MIPOU3BOJICTBEHHBIX H
HEIPOU3BOJICTBEHHBIX 3aTpaT
Ha o0ecIeueHe KauecTBa
pabot u yciyr

[ToHnmaeT MeTobI
OIIpEeICTICHUS
IPOU3BOICTBEHHBIX U
HCIIPON3BOACTBCHHBIX 3aTpaT
Ha o0ecrieueHne KauecTBa
paboT u yciyr

- IPUHLIMIIBI 1 METO/IbI
aJanTanuy COBPEMEHHBIX
BEpPCUI CUCTEM YIPABIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBUSIM IIPOHU3BOJCTBA Ha
OCHOBE MEXXIyHAPOIHBIX
CTaHJAapTOB

[TorrMaeT MPUHIIMITEI |
METO/IbI afanTalun

COBPEMEHHBIX BEPCUN CUCTEM

YIIPABJIEHUS KAUECTBOM K
KOHKPETHBIM YCJIOBUSAM
MPOU3BOJICTBA HA OCHOBE
MEKIYHApOAHBIX CTaHAAPTOB

- IPUHITATIBI ¥ METOIBI
OpraHM3alMK U IPOBEICHHS
MEpPOIPUATHI 110 pa3paboTKe
METOINYECKUX U
HOPMATHUBHBIX JIOKYMEHTOB,
TEXHUYECKOH IOKyMEHTAIINHY,
a TaKXKe IPEIIOKEHUN U
MEPOTPHUSATHIA 1O MOBBIIICHUIO
s dexTuBHOCTH
AKCIUTyaTaI[ii BO3YIIHBIX
CyJIOB U 0OBEKTOB
aBHAIIMOHHOMN
HH(QPACTPYKTYPEL,
obOecrneueHNI0 OE30IMaCHOCTH
IOJICTOB BO3IYIIIHBIX CYJIOB U
0C30IMaCHOCTH UCIIOJIb30BaHUS
BO3/TyIITHOTO IMPOCTPAHCTBA,
00eCIeUCHNIO aBHAITHOHHOM
0e30IaCHOCTHU M KauyecTBa
pabot u yciyr

ITonnmaet MMPUHIMUIIEL 1
MCTO/Jbl OpraHH3alu 1

IIPOBEICHUS MEPOIIPUATUI 10

pa3paboTKe METOANYECKHUX U
HOPMAaTUBHBIX TOKYMCHTOB,
TEXHUUYECKOHN TOKYMEHTALIUH,
a TaK)Ke IIPEIOKECHUN U

MEPOTPUATHI 110 MOBBIILICHUIO
3¢ (PEeKTUBHOCTH IKCIUTyaTaIlUU
BO3YIIIHBIX CYJOB U OOBEKTOB

aBHAIIMOHHOMN
UHPPACTPYKTYPHI,
obecnieueHnIo 0€30IMacHOCTH
MOJIETOB BO3AYIIHBIX CY/IOB U

0€30I1aCHOCTH MCIIOJIb30BAHUS

BO3YIIHOTO ITPOCTPAHCTBA,
o0ecCIIeYeHHI0 aBUAI[MOHHON
0€30IIaCHOCTH U KauecTBa
paboT u yciyr

YmMmeTh:

- pa3BUBATh CBOU
VMHTEJUIEKTYAJIbHBIN U
OOIIEKyYJIbTYpHBIH YPOBEHB

[TpumeHsieT Ha IPaKTHKE
CIOCOOHOCTH Pa3BUBATh CBOM
MHTEIJIEKTYabHBIA U
OOMICKYIBTYPHBIH YPOBEHB

- UCIIOJI30BaTh AHIJIMHACKUI
SI3BIK B 00BEME, TOCTATOYHOM
s 3G HEKTHBHOTO OOIIEHUS
Ha o0111e, KOHKPETHBIE U
CBSI3aHHBIE C
po¢eCCHOHATBHON

IIpumeHsieT Ha IIpaKTUKE
CITOCOOHOCTH UCIOJIb30BaTh
AHTJIMICKUH SI3BIK B 00BEME,
JIOCTAaTOYHOM JIJIst

s dhekTUBHOTO OOIIEHHUS HA
o0111e, KOHKPETHBIE U

(omgHOMY NI JIBYM)
BOIIpOCaM OuJIeTa;

— JIOTYILEHHUS
HE3HAYUTENFHBIX OMINOOK U
HETOYHOCTEU npu

HUCII0JIBb30BaHUU B Xoae
OTBETa OTJEIbHBIX MOHATHI
Y KaTErOpHUil TUCUUILINHBL;

— HapyIICHHA
00yJaroUIMMCS JIOTUIECKON
MOCJIEI0BATEIBHOCTH,
B3aUMOCBSI3H M CTPYKTYPHI
U3JI0KEHUS y4eOHOro
Marepuaia 10 OTACIbHBIM
BOIIpOCaM ounera,
HEJIOCTAaTOYHOTO  YMEHHS
YCTaHAaBJIMBATb u
NPOCIEKHUBATh TPHYMHHO-
CIIC/ICTBEHHBIE CBSI3U
MEXITY COOBITHSIMH,
nponeccamMm U SABJICHUAMU,
0 KOTOPBIX HJET pedb B
BOIpocax Ouiiera;

— TpHUBEICHUS  cIaboM
apryMeHTAalUH,  HaJIUYUI
HEIOCTaTOYHO JIOTUYECKH U
HOPMAaTHBHO 0OOCHOBaHHOMU
TOYKHU 3peHus npu
OCBCICHHH  IPOOJIEMHBIX,
JUCKYCCHUOHHBIX aCIICKTOB
yuyeOHOro Marepuaiga 1o
BOIIpocaM OuieTa;

— JIONYyLIEHUs
HE3HAYUTEJILHBIX OMIMOOK U
HETOYHOCTEH IpU OTBETE Ha
JOIOJTHUTCIIBHBIC BOIIPOCHI
Iperno/iaBaTess.

Onenky
«y10BJIETBOPHUTEIbHOY
3aCIIy’)KHBaeT CTYJICHT B

ciydae:
— HEBO3MOXKHOCTH
U3IIOKEHUS yueOHOT0

MaTepuaia 1Mo J0oMy W3
BONPOCOB  Omieta  mpu
YCIIOBUH HIOJTHOTO,
MPaBUIBHOTO U YBEPEHHOTO
W3JIOKEHUS y4e0HOT0
marepuaia o KaK
MHHAMYM  OIHOMY U3
BOIPOCOB OMJIETA;

— JIONYLIECHUS
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ACATCIIBbHOCTBIO TCMbI

CBsA3aHHBIC C
npo¢eCCHOHATBHON
ACATCIIbHOCTBIO TEMBbI

- UCTIOJIB30BATh METO/IbI U
CpeACTBa, 03BOJIAIOLIHE
CaMOCTOSITENIHO TPUOOpETaTh
C TIOMOIIIBIO
MH(POPMAIIMOHHBIX
TEXHOJIOTUH U UCTIOJIb30BaTh B
MIPAaKTHYECKOU NeATEIbHOCTH
HOBBIC 3HAHUA M YMEHUS, B
TOM YHCJI€ B HOBBIX 00J1aCTsIX
3HaHU, HEMOCPEACTBEHHO HE
CBSI3aHHBIX CO cepoit
JesATeNbHOCTH

MoskeT 00BSICHUTD, KaK
MCIIOJIb30BaTh METOBI U
CpEnCTBa, MO3BOJIAIOLINE
CaMOCTOSITENILHO IPUOOpETaTh
C IOMOILBIO
MH(POPMAaLIMOHHBIX
TEXHOJIOTW U UCIIOJIb30BATh B
IIPAKTUYECKON ACSATEIbHOCTU
HOBBIE 3HAHUS U YMEHUS, B
TOM YMCJI€ B HOBBIX 00J1aCTIX
3HaHWUH, HETIOCPEACTBEHHO HE
CBSI3aHHBIX cO chepoit
JIEATEIbHOCTH

- IPUMCHATDH 0a30BbIe 3HAHUS
JJIsl ApTyMEHTUPOBAaHHOTO

00OCHOBAHUS CBOUX PEIICHHI
C TOYKH 3peHHUs1 0€30MaCHOCTH

MoskeT 0OBSICHUTD, KaK
NPUMEHSTH 0a30BbIC 3HAHUS
JUTSL apTYMEHTHPOBAHHOTO
00OCHOBaHHUS CBOUX PEIICHHM
C TOYKH 3pEHUsI O€30MaCHOCTH

- CaMOCTOSTEIBHO
MOATOTOBUTH JAHHBIE JUISL
IIPUHATHS PELLICHNI TIpU
YIpaBJIE€HUU TPAHCIOPTHBIMU
CUCTEMaMH B Pa3IMUHBIX
YCIIOBUSX

JleMoHCTpUpYeT 3HaHHUs, KaK
CaMOCTOATENIBHO TOATOTOBUTh
JaHHBIE JJI IPUHATHSA
peLeHni IpU yIIpaBICHUN
TPAHCIIOPTHBIMU CUCTEMaMH B
Pa3INYHBIX YCIOBHSX

- onpeaeaTh 3P (HEeKTUBHOCTh
IPOBEJCHNUS aHAIN3a
(byHKLIIMOHUPOBAHUS
TPAHCIOPTHBIX CHCTEM

MoxeT 00BSICHUTD, KaKk
onpenensits 3pHEeKTUBHOCTh
IIPOBEJCHUS aHAIN3a
(GYHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

- HCII0JIb30BAaTh COBPEMEHHBIE
METO/IbI OIIPEIETICHHUS

3¢ PEeKTUBHOCTU TEXHUKO-
TE€XHOJIOTUYECKUX,
OpPraHMU3alMOHHBIX U
YIIPaBIECHYECKHUX
MEPONPHUATHI U pELICHUI

MoeT 00BsSICHUTD, KaK
UCIIOJIb30BaTh COBPEMEHHBIE
METO/IbI OTIPEICTICHUS

3¢ (HEeKTUBHOCTH TEXHUKO-
TEXHOJIOTHYECKHX,
OpTaHU3aI[MOHHBIX U
yIpaBIE€HYECKUX
MEPONPUATHN U pELICHUI

- IPUMEHSTH COBPEMEHHBIE
KOHUEILHWHU OpraHU3alluOHHO-
YIPaBJICHYECKHUE PEILICHUS B
HECTAaHAAPTHBIX CUTYALUAX U
B YCIIOBUSIX Pa3JIUYHBIX
MHEHHUM, HECTH 3a HUX
OTBETCTBEHHOCTh

MooxeT 00BACHUTE, KaK
HpI/IMCHHTb COBpCMCHHLIC
KOHIIETITUH OpPraHUu3alliOHHO-
YIIPaBICHYECKUE PELICHUS B
HECTAHJIAPTHBIX CUTYAIUsIX U B
YCJIOBUSIX Pa3JINYHBIX MHEHU,
HCCTHU 3a HUX OTBCTCTBCHHOCTH

- UCTIIOJIB30BaTh MOJTHBIN
KOMIUIEKT MPaBOBBIX U
HOPMAaTHBHBIX aKTOB B chepe

MoxeT 00bSCHUTD, KaK -
HCII0JIb30BaTh ITOJIHBIN
KOMIUJIEKT MPABOBHIX

CYILIECTBEHHBIX OIuO0K
MpU  U3JIOKEHUH y4eOHOTO
MaTepuaiga 1O OTACITbHBIM

(omHOMY HIIH JIBYM)
BOIIpOCaM OWIeTa;
— JIONMYIICHUH  OIIMOOK

MIPY MCIOJB30BAaHUM B XOJI€
OTBETa OCHOBHBIX MNOHSITHUI

W Kateropuii  ydeOHOU
JUCITUTLINHBI,

— CYILECTBEHHOTO
HapYIICHUS WIH
OTCYTCTBUS y
oOyJaromerocst TI0TH4ecKoiu
MOCJIEI0BATEIBHOCTH,
B3aMMOCBS3H U CTPYKTYpPBI
U3JI0KEHUS y4eOHOro
MaTepuana, HEYMEHHS
obOyyaromerocs
yCTaHaBIIMBATh u
MPOCJICKUBATh  PUIHHHO-
CJIEICTBEHHbBIC CBS3U
MEXKY COOBITHSIMH,

NpoLecCCaM U SIBJICHUSIMH,
O KOTOpBIX HIACT PpC€Yb B
BOIIpOCax OmIeTa;

— OTCYTCTBHUS
aprymMecHTauum, JOIMYCCKHU
HOPMaTHBHO 00OCHOBaHHOU
TOYKHU 3peHUs npu
OCBELICHUU TPOOJIEMHBIX,
JUCKYCCHUOHHBIX  aCIICKTOB
yuyeOHOro Marepuaiga 1o
BOIIpocaM OuieTa;

— HEBO3MOXXHOCTU J1aTh

OTBCTBI Ha
JIOTIOTHUTEIbHBIE BOIPOCHI
IperoaBaTels.

OueHka

Hey/10BJIETBOPUTEIBHO)
BBICTABJISIETCSL CTY/IEHTY B
cirydae:

— OTKa3a 00ydaromierocs
OT OTBETa MO Ouiery c
ykazanue™m, Jaubo  0e3
yKa3aHUsI IPHYUH,

— HEBO3MOXXHOCTHU
U3JI0KEHUsT 00ydJaroMes
yueOHOro Martepuaiga o
JBYM WM BCEM BONPOCAM
ouiera;

— JONyIIECHUs
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0€30I1aCHOCTH, OTHOCSIIIUXCSI
K BUIY U OOBEKTY
npodeccnoHaTBLHOMI
JESTEeITbHOCTH

HOPMATUBHBIX aKTOB B cepe
0€30IaCHOCTH, OTHOCIIIUXCS K
BUIY U OOBEKTY
npo¢eCCHOHATBHON
JESITEIIBHOCTH

- IPUMEHSTH COBPEMCHHBIE
METOJIbI OIIPEICTICHUS
MIPOU3BOJICTBEHHBIX H
HEIPOU3BOJICTBEHHBIX 3aTpaT
Ha o0ecIeueHe KauecTBa
pabot u yciyr

IIpumeHsieT coBpeMEHHBIE
METO/IbI OIIPEICICHUS
MIPOU3BOJICTBEHHBIX H
HEIPOU3BOJICTBEHHBIX 3aTpaT
Ha oOecrieueHue KauecTBa
padoT u yciyr

- HCII0JIb30BaTh COBPEMEHHbBIE
BEpPCUU CUCTEM YIPABIICHUS
KaueCTBOM K KOHKPETHBIM
YCJIOBHSIM ITPOU3BOCTBA Ha
OCHOBE MEX]TYHAPOIHBIX
CTaHJapTOB, OPraHU30BHIBATH
U OCYILECTBISATh TEXHUUECKHIA
KOHTpPOJIb U 00ecTieunBaTh
KauecTBO paboT U yCIyr

MoskeT 00BSICHUTD, KaK
UCIIO0JIb30BaTh COBPEMEHHbBIC
BEPCHH CHCTEM YITPABJICHUS
KauC€CTBOM K KOHKPCTHBIM
YCJIOBHUSIM ITPOM3BOICTBA HA
OCHOBE MEXKIYHAPOIHBIX
CTaH/IapTOB, OPraHU30BbIBAThH
N OCYHICCTBJIATH TEXHUYECKUU
KOHTPOJIb ¥ 00eCTIeYnBaTh
KayecTBO pabOT U yCIIyT

- UCTIOJIH30BATh METO/IbI
OpTraHH3AIMH U TPOBEICHUS
MEPOIPUATHHI 11O
o0ecriedeHnIo pa3paboTKu
METOJMYECKUX U
HOPMATHUBHBIX JIOKYMEHTOB,
TEXHUYECKON TOKYMEHTAIIHH,
a TaK»Ke IPEIOKEHUN 1
MEPOTPHUITHIA MO MOBHIIICHUIO
s dexTuBHOCTH
AKCIUTyaTaI[ii BO3YIITHBIX
CyZIOB U 0OBEKTOB
aBUAIIMOHHOU
HH(QPACTPYKTYPEL,
obecrniedeHnto 6€30MacHOCTH
TOJIETOB BO3IYIIIHBIX CYJIOB U
0€30MaCHOCTH HUCIIOJIb30BAHUS
BO3/TyIITHOTO IMPOCTPAHCTBA,
o0ecrneueHnto aBUalliOHHON
0€30MacHOCTH M Ka4eCTBa
pabot u yciyr

KadecTBa padoT U yCIIyr

MoxeT 00BSICHUTB, KaK
HCIIOJIb30BaTh METOJIBI
OpraHu3aIluy U POBEICHUS
MEPOIPHUATHI 1O
obecrneueHnIo pa3paboTKu
METOJIMICCKUX U
HOPMAaTUBHBIX JOKYMEHTOB,
TEXHUYECKOH JIOKYMCHTAIIHH,
a TaKKe MPeaNoKEeHUN 1
MEPOTPHSITHIA TTO MTOBHIIICHUIO
3¢ (HEeKTUBHOCTH DKCIUTyaTalluu
BO3/IYIITHBIX CYJOB U 00BEKTOB
aBUALlMOHHOU
UH(PaACTPYKTYPHL,
o0ecrnieyeHnIo 6e30MacHOCTH
MOJIETOB BO3JIYIIIHBIX CYJIOB U
0€30MacHOCTH UCIIOJIb30BAHUS
BO3/yIITHOTO IMPOCTPAHCTBA,
o0ecrnevyeHn0 aBHalluOHHON
0€3011acHOCTH U KayecTBa
pabot u yciyr

Baagern:

- METO/IaMU Pa3BUTHUS CBOETO
WHTEJJIEKTYaTbHOTO U
OOHIEKYJIBTYPHOTO YPOBHS

JleMOHCTpHUpYET Ha MPAKTUKE
BJIaJICHUE METOJAMH Pa3BUTH
CBOET0 MHTEJUIEKTYaIbHOIO U
OOIIEKYIbTYPHOT'O YPOBHS

- HaBBLIKAMU MCIIOIL30BaHUSA
aHTJIMHACKOTO SI3bIKa B 00bEME,

I[CMOHCTpI/IpyeT Ha MMPAaKTHUKE
BJIaICHHUEC HaBBIKaMU

oOydarmumcest
CYIIIECTBEHHBIX OInO0K
IpU U3J0KEHUU Y4eOHOTrO
Marepuaia 1O JIBYM WIH
BCEM BOTIpOCaM OMIIeTa;

— CKpPBITHOE HWJIM SIBHOE
UCTIOJIb30BaHUE
o0yJaromumcst npu
MOJITOTOBKE K  OTBETY
HOPMAaTHBHBIX HMCTOYHHUKOB,

OCHOBHOH "
JIOTIOJIHHUTEIIFHOM
JUTEpPATyphbl, KOHCIEKTOB
JICKITHM Hu HHOTO
BCIIOMOT'aTeILHOIO
Marepuaia, KpoMe clydacB
CHEIHAJILHOTO yKa3aHus
HJIH paspenieHus
MpEenoiaBaTelis;

— He BIIAJICHUS
00ydJaromuMcs TMOHATHIMHU
W KaTeropusiMd JaHHOU
JMCIHIIINHEL
HEBO3MO>KHOCTD
oOyyaromerocs 1aTh
OTBETHI Ha
JOTIOJTHUTEIBHBIE BOMPOCHI
MPEerno1aBaTessl.
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AJOCTaTOYHOM IJIsd
a¢pexTUBHOTO OOIICHUS Ha
o01mue, KOHKPETHbIE U
CBSI3aHHBIE C
npodeccnoHaTBLHOMI
JESITeTbHOCTHIO TEMBI

HCIIOIB30BaHUA aHTJIMHCKOTO
SI3bIKa B 00bEME, TOCTATOYHOM
1utst 9 PEeKTUBHOTO OOTIEHUS
Ha 00111e, KOHKPETHBIE U
CBSI3aHHBIE C
podhecCHOHATTLHOM
NESITEIILHOCTBIO TEMBI

- METOZIAMHU U CPENICTBAMH,
MI03BOJISIOIINE
CaMOCTOSITENTHO TPUOOPETATh
C TIOMOIIIBIO
MH(POPMAIIMOHHBIX
TEXHOJIOTUH U UCTIONb30BaTh B
IIPAKTHUYECKOU IeATEIbHOCTH
HOBBIC 3HAHUS M YMEHUS, B
TOM YHCJIE B HOBBIX 00J1aCTsIX
3HaHU, HEMOCPECTBEHHO He
CBSI3aHHBIX €O cepoii
JeSTeNbHOCTU

JleMOHCTpHUpYET Ha IPAKTUKE
BJIAJICHAE METOJAMU U
CPEICTBAaMHU, ITO3BOJISIONINE
CaMOCTOSITENILHO IPUOOpETaTh
C TIOMOILIBIO
MH(POPMAaLIMOHHBIX
TEXHOJIOTHI U UCII0JIb30BATh B
IIPAKTUYECKON ACSATEIbHOCTU
HOBBIE 3HAHUS U YMEHUS, B
TOM YMCJI€ B HOBBIX 00J1aCTIX
3HaHWH, HETIOCPEACTBEHHO HE
CBsI3aHHBIX cO chepoit
JIEATEIbHOCTH

- 0a30BLIMH 3HAHUSIMHA JJIA
apryMeHTHPOBAHHOTO
00OCHOBAHHS CBOUX PEIICHHH
C TOYKHU 3peHHUs1 0€30MaCHOCTH

Bnaneer 6a30BBIMU 3HAHUSIMU
JUTSL apTYMEHTHPOBAHHOTO

000CHOBaHHUSI CBOMX pEIICHUN
C TOYKH 3peHHs 0€3011aCHOCTH

- HaBbIKAMU MOJIrOTOBKH
TAHHBIX JJIS1 IPUHSTUS
peLLeHHi TPpU yIIpaBIeHUH
TPaHCIIOPTHBIMHU CHCTEMaMU B
Pa3IUYHBIX YCIOBUAX

JleMoHCTpHUpYyeT Ha IPaKTHKE
BJIQJICHUE HAaBbIKAMHU
IIOATOTOBKU JAHHBIX JUIS
MIPUHATUS PEUICHUHN TIPH
YIIPABJICHUH TPAHCIIOPTHBIMU
CHUCTEMaMH B pa3JINYHbIX
YCIIOBUSIX

- METOJJaMU OIICHKU
3¢ PEeKTUBHOCTU TPOBEACHUIO
aHanu3a QyHKIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

JleMOHCTpHpYyeT Ha MPaKTHKE
BJIQJICHUC METOJIJaMH OLICHKH
3¢ (HEeKTUBHOCTH MPOBEACHUIO
aHanm3a (PyHKIIMOHHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

- HaBbIKaMHU HCIIOJIb30BaTh
COBPCMCHHBIC MCTO/IbL
ornpeaensaTh 3pHEeKTUBHOCTD
TEXHUKO-TEXHOJIOTUYECKUX,
OpraHnu3allMOHHBLIX U
YIIPaBIEHUYECKUX
MEpOIPUATHI U PEIICHUI

JleMOHCTpHpYET Ha IPAKTUKE
BJIaJICHUE HaBbIKAMU
HCIIOJIb30BaTh COBPEMEHHBIE
METO/Ibl OTIPENEIIATH

3¢ (PEeKTUBHOCTH TEXHUKO-
TEXHOJIOTHYECKHUX,
OpraHU3alMOHHBIX U
YIPaBIE€HYECKUX
MEpONPUATHI U PEIICHUH

- HaBBIKaMU TPUMCHCHUS
COBPEMEHHBIX KOHLIETIIIUN
OpraHU3aIMOHHO-

JleMOHCTpHpYET Ha IPAKTUKE
BJIa/ICHNE HaBbIKaMH
MIPUMEHEHHUS COBPEMEHHBIX
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YIpaBJICHUYECKUE PEIICHUS B
HECTaHJAPTHBIX CUTYAIHSIX U
B YCJIOBUAX PA3JIMYHBIX
MHEHHUM, HECTH 32 HUX
OTBC€TCTBCHHOCTH

KOHILIECTIINY OPraHU3alMOHHO-
YIPaBIEHYECKHUE PEILICHUS B
HECTaHJAPTHBIX CUTYaLlUsIX U B
YCIIOBUSIX Pa3JIN4YHbIX MHEHUH,
HECTH 32 HUX OTBETCTBEHHOCTh

- HaBBIKaMU UCTIOJIb30BaHUS
MOJTHBIM KOMITJICKTOM
MIPABOBBIX U HOPMATUBHBIX
akToB B c(pepe Oe30macHOCTH,
OTHOCSIIHUXCS K BUIY U
00BeKTy TTpodeCCHOHATBHON
JeSITeILHOCTH

JleMOHCTpHUpYET Ha IPAKTUKE
BJIaJICHHE HaBbIKAMU
IIPUMEHEHHUS COBPEMEHHBIX
KOHIIENIUI OpraHu3alliOHHO-
yIpaBJIEHUYECKHUE PEILICHUS B
HECTAaHAAPTHBIX CUTYALMsIX U B
YCIIOBUSIX pa3IMYHbIX MHEHUH,
HECTHU 32 HUX OTBETCTBEHHOCTh

- HaBBIKaMH OIpeICIICHUS
MIPOU3BOJICTBEHHBIX H
HEIPOU3BOJICTBCHHBIX 3aTpaT
Ha o0OecIleueHrue KauyecTBa
paboT u yciyr

JIeMOHCTpHpYET Ha TPaKTHKE
BJIaJIEHUE HABLIKAMH
onpeeIeHus
MIPOM3BOJICTBEHHBIX U
HEIPOU3BOJICTBCHHBIX 3aTpaT
Ha oOecIleueHNe KauecTBa
paboT u yciyr

- HaBBIKaMU UCIOJIb30BaHUS
METO/IOB aJlalTalluu
COBPEMEHHBIX BEPCHI CUCTEM
yIpaBJICHUS Ka4eCTBOM K
KOHKPETHBIM yCIIOBHSIM
IIPOM3BOJICTBA HA OCHOBE
MEXIyHApOAHBIX CTAaHAAPTOB,
OpraHU30BBIBATH U
OCYUIECTBJISATh TEXHUUECKUN
KOHTPOJIb U 00€CTICUnBaTh
KauecTBO paboT U yCIyT

JleMOHCTpHUpYeT Ha MPaKTHKE
BJIaACHUEC HaBbIKaMU
UCIIOJIb30BAHUS METOIOB
aJIanTallid COBPEMEHHBIX
BEPCHI CHCTEM YIPaBJICHUS
KauCCTBOM K KOHKPCTHBIM
YCIIOBHSIM IIPOM3BOJICTBA HA
OCHOBE MEXIYHapOIHBIX
CTaHJapTOB, OPraHU30BbIBATh
H OCYHICCTBJIATH TEXHUYECKHH
KOHTPOJIb U 00ecreunBaTh
KayecTBO padoT U yCIyr

- HaBBIKAMH HCITOJIH30BaHUs
METOAUYECKUX U
HOPMATHUBHBIX JIOKYMEHTOB,
TEXHUYECKOH JIOKYMEHTAIINH,
a TaK»Ke IPEI0KECHUN U
MEPOTIPUSATHIA MO MOBBIIICHUIO
s dexTuBHOCTH
IKCIUTyaTaI[ii BO3YIIHBIX
CyJIOB U OOBEKTOB
aBHAIIMOHHOMN
HHQPAaCTPYKTYPEL,
obecrneueHNI0 OE30IMaCHOCTH
MIOJICTOB BO3AYIIHBIX CY/IOB
0€30IMaCHOCTH UCIIOJIb30BaHUS
BO3/IyIITHOTO IMPOCTPAHCTRA,
00eCcIeYCHUIO aBUAITHOHHOM
0€30IaCHOCTH M KauyecTBa
paloT u yciyr

JleMOHCTpHpYyET Ha IPAKTUKE
BIIaJICHUE HABLIKAMHU
HCIIOJIb30BAaHMS METONYECKUX
Y HOPMATHUBHBIX JOKYMCHTOB,
TEXHUYECKOH JIOKYMCHTAIIHH,
a TaKKe MPeaoKeHUN 1
MEPOTPHUSITHIA IO MTOBHIIIICHUIO
3¢ (HEeKTUBHOCTH DKCIUTyaTalluK
BO3/yIITHBIX CYJOB U 00BEKTOB
aBHAITMOHHOMN
UH(QPaACTPYKTYPHI,
obOecreueHnI0 0e30IMacHOCTH
MIOJIETOB BO3JYIIHBIX CYJIOB U
0€30IMaCHOCTH UCIIOIb30BaHUS
BO3/yIITHOTO IPOCTPAHCTRA,
00eCIeYeHHUIO aBHAIMOHHOM
0Ee30IaCHOCTH U KauyecTBa
paloT u yciyr
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Onucanue mKaibl
Kpurepun ITokazarenu OLICHUBAHUSA

9.6 TunoBble KOHTPOJIbHbIE 3aJaHMsl JJsl NMPOBeJAEHHs] TeKYIIero KOHTPOJSA H
NMPOMEKyTOUHOM aTTecTAllMU MO0 UTOTaM 00y4eHHs MO JUCHMUILIUHE

IIpuMepHbBIi epevYeHb TeM JT0KJIAA0B IS MPOBEJACHUS TEKYIIero
KOHTPOJIsl YCIIEBAEMOCTH 110 JIEKIMOHHBIM TeMaM
(1151 MpaKTHYECKUX 3aHSATHI)

1. CymHOCTh Ka4ecTBa U aKTyaJIbHBIE MTPOOJIEMBI KAUECTBA B COBPEMEHHBIX yCIOBHSIX.

2. MexXnyHapOoaHbI U POCCUMCKUN OIBIT YIIPABJICHUS KAYECTBOM.

3.CoBpeMeHHbIE HAIPABJICHUS Pa3BUTHUS YIPABICHUS KAYECTBOM.

4. ITpyuHIUIIBI, METOABI U OCHOBHBIC (DYHKIIUU YIIPABICHUS KAYECTBOM.

5. BcnomoraTenbHble TEXHOJIOTMM YINPABIEHUS KA4€CTBOM: CTATUCTHUYECKUE METOJbI
yIpaBJIEHUS KAYECTBOM, KBaJIUMETPHS, aHAJIU3 3aTPAT HAa KAa4eCTBO.

6. Crpykrypa, conepkanne CMK u TpebGoBaHus Kk ee pa3pabOTKe, BHEIPEHHUIO U
PE3yNbTATUBHOMY (DYHKITMOHMPOBAHUIO B COOTBETCTBHH C TPEOOBAHUSIMU CTAaHIAAPTOB CEPUU
NCO 9000: peanmuzanusi OPOLIECCHOTO MOJAXOAA, OpraHW3alus U MPOBEIACHUE ayJ/INuTa,
JOKYMEHTHPOBAHUE.

7. Ceptuduxarus CMK, nienu u npouenypsl.

IIpumepHbIii NepeyeHb KOHTPOJIbHBIX BOIIPOCOB
NPOBeJCHNUS MPOMEKYTOYHOI0 KOHTPOJIS yCIIeBaeMOCTH

Tema 1. COBpeMeHHble TCHIACHIUU PAa3BUTHA MCHEC/’)KMCHTA KadeCTBa

1. AKTyaapHOCTH TPOOJIEMBI KA4eCTBa B COBPEMEHHBIX yCIOBHSIX.

2. OcHOBHBIC HAMpaBJICHHsS pPa3BUTHS MEHEIKMEHTa KadecTBa. VHTerpmpoBaHHBIC
CHUCTEMBI MCHEDKMEHTA KauecTBa. AYIUT dKCILTyaTallnoHHOM O0e3omacHoctu IATA/

3. OOBEKTHI yIpaBiIeHUsI KAU€CTBOM, K KOTOPBIM pa3padaTbiBatOTCs TPeOOBAHUS.

4. OtnuyuTenbHble 0COOEHHOCTH YCIYTH MPHU NEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

5. OcHoBHble mpaBa mnorpedutenei. OcoOEHHOCTH MOTpeOUTENeH YCIayru Mpu
MIEPEBO3KE BO3AYLIHBIM TPAHCIIOPTOM.

Tema 2. CoBpemMeHHbIe NPUHUMINBI, (YHKOMH, METOAbI M MHCTPYMEHTBI
MEHEIKMEHTA Ka4yecTBa.

1. CoBpeMeHHbIE HANpPaBJIEHUS Pa3BUTHS YIPABICHHUS KayecTBOM. [IpumeHeHuns
MpUHIMIA YIpaBieHus: ¢ oOpaTHOU cBs3bt0. OCHOBHBIE (DYHKIIMHU MpPU pean3aldu 3TOrO
[IPUHIMIIA.

2. OcHOBHbIE (DaKTOpPHl M YCJIOBHS, BJMSIONIME HA KAuyeCTBO aBUATPAHCIOPTHOM
npoaykuuu. KOHTEKCT opraHus3anuu.

3. OCHOBHBIE METOJIbI U MHCTPYMEHTHl MEHEI)KMEHTA KayeCTBOM. XapaKTEPUCTHKHU
3TUX METOOB.

4. Pomp CTaTUCTUYECKMX METONOB B YIOpPABJICHUM KadecTBOM. HopmaTuBHOE
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oOecrieueHre TPUMEHEHUS CTATUCTUYECKUX METOIOB.
5. OnucarenbHas cratuctuka. CeMb NPOCThIX METOJIOB.

Tema 3. IIpakTuyeckoe mNpUMEHEHHE MeTOJAO0B KBAJUMETPUM B  00JacTH
OPraHU3alMOHHO-YIIPABJIEHYECKOIl 1eATeJIbHOCTH.

1. CyuHoCTh KBaJTUMETPUU, OCHOBHBIEC HAIPABIICHUS IS TEILHOCTH.

2. OCHOBHBIE MPUHIIUIBI, IEIU U 3aJa4¥ KBAIMMETPUHU B 00JIACTH OPraHU3AIIMOHHO -
YIPaBICHYECKOUN eI TENHbHOCTH.

3. Kimaccudukannonusie TpyNmUpOBKY MTOKa3aTelield KauecTBa, MX POJIb B YIIPaBICHUN
Ka4ueCTBOM.

4. Metoapl onpeieNIeHUs ToKazareyiel KauecTna.

5. HanmoHnasibHbIE CTaHIAPTHI, ONPECIISIONIME HOMEHKIIATYpy MoKa3aTeseil kauecTBa
TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIE METO/]IbI KBATMUMETPHUH.

Tema 4 TpeOoBaHHs COBPeMEHHBIX BepcHid Me:xKAyHApPOoAHbIX cTanaapToB UCO k
(PyHKIMOHMPOBAHNIO CHCTEM YIIPABJICHUS NPeANPUATHEM.

I. Cymmocts CMK. Ienecoobpa3Hocts pa3zpabotku u BHeapenus CMK Ha
MIPEANPUATHSX.

2. IIpaBoBoe oOecrieueHue AeSITENbHOCTH aBUANIPEANPUITHI B 001aCTH KaueCcTBa.

3. Xapakrtepuctuka crannaptoB cemeiictsa 1SO 9000 u ISO 10000.

4. OcHosuble mpuHIUIEI TocTpoeHUs: CMK Ha ocHOBe cranmapToB cemeiictBa 1SO
9000.

5.Ctpykrypa crangapta 'OCT P MCO 9001-2015

6. TpeboBaHus K cHUCTeMe MEHEKMeHTa kadecTtBa B cooTBercTBuu ¢ I'OCT P UCO
9001-2015. OxpykeHue opraHu3aIyH.

7. TpeooBanusa crangapra ['OCT P MCO 9001-2015 « peanu3amnuul MmpoOIECCHOTO
noaxoaa B opranmzanuu. OTau4he MPOLECCHOTO M (YHKIMOHAIBLHOTO TMOAXOoAa K
MeHeKMEHTY. [IpenmyinecTsa nponeccHoro noaxoa.

8. JlunepctBo. OCHOBHBIE 00s13aTEIHCTBA PYKOBOJICTBA IIPHU YIPABICHUN OpTraHU3aIMEH

9. Obecneuenne. OCHOBHBIE BUBI PECYPCOB, HEOOXOAUMBIE ISl (DYHKIIMOHUPOBAHUS
CMK.

10. IIpomecchl xKU3HEHHOTO IMKIIa. TpeboBaHMs IO 00ECIIEUSHHUIO ATUX MPOLIECCOB.

11. OnepatuBHoe T1UIaHUpOBaHUE U  ynpasieHue. OCOOEHHOCTh IPOIIECCOB
MOHHTOpPHHTA, U3MEPEHHUST M aHAJIN3a.

12. OcnoBnsbie nokyMeHThl CMK. XapakTepucTrka OCHOBHBIX IOKyMeHTOB CMK.

13. OOumne TpeboBaHus K U3N0KEHUIO U oopmiieHuto JokyMenTanuun CMK.

14. Aynutr CMK. Bunel aynurta. IIpeumyiiecTBa U HEIOCTATKU Pa3JIMYHBIX BUIOB
ayJnTa.

15. Ynydmenne npoueccoB, NPOAYKIIMU U YCIYTH, CUCTEMBI MEHEKMEHTA KauecTBa
OpraHU3aINH.

16. Ceptudukaiys CHCTEM MECHEPKMEHTa KaueCTBa.

10 Meroauveckue peKOMEHIALUH 110 OPraHU3ALMU U3YYeHHUS TUCHUILINHBI
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Nzyuenne aucuumianHbl «MeHEHKMEHT KayecTBay OOy4YaloIMMUCS OPTraHU3yeTCs B
cienyromux (Gopmax: JEKUUHU, MIPAKTUYECKUE 3aHATHS MI0JI PyKOBOACTBOM IPENOIABATENS U
caMOCTOATeNIbHAas padoTa CTYIEHTOB.

N3yyeHne KaxIoro pasjena pEeKOMEHIYEeTCS HauyuHaTh C aHajau3a oOIuel ero
CTPYKTYpBl M Kpyra pacCMaTpUBaEMbIX BOIIPOCOB, 3aTEM MEPEUTH K M3YUEHHIO MaTepuaa
[0 TEMaM.

Jlekuuu SIBISIFOTCSL OAHUM W3 BaKHEWIIMX BUIOB YYEOHBIX 3aHATHI M COCTABIISIOT
OCHOBY TEOPETUYECKOW IOArOTOBKM OOyYarommuxcsd MO JUCHUIUIMHE «MeHeIKMEHT
KayecTBay. JIEKIus uMeeT 1enblo AaTh CUCTEMAaTU3UPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUH 110
JUCLMIIMHE, PACKPBITH COCTOSIHME U MEPCIEKTUBBI MPOrpecca KOHKPETHOW 00JaCTH HAayKu
¥ DKOHOMUKH, CKOHIICHTPUPOBATh BHUMaHKE Ha HanOO0JIee CI0KHBIX U Y3JOBBIX BOMPOCaX.

Ota uenp onpenenseT AUAAKTUYECKOE HAa3HAYEHUE JIEKLIHUH, KOTOPOE 3aKJII0YaeTcs B
TOM, 4YTOObI O3HAKOMHTHh OOYYAIOIIMXCS C OCHOBHBIM COJEPKaHHEM, KaTE€rOpUsIMH,
MPUHIIUIIAMA U 3aKOHOMEPHOCTSIMHU U3y4aeMO#l TeMbl U MpeaMeTa OOydeHHUs B IIEJIOM, €To
TJIABHBIMH HJICSIMU U HATPABJICHUSIMH PA3BUTHUSA, €TO MPUKIIATHON CTOPOHOM.

[Ipu npoBeneHnH JEKIM NpernoaaBaTelb OMUPAETCS Ha 0A30BbIE 3HAHUS CTYJEHTOB T10
OUCUUIUIMHAM OakaBpuaTa, C TE€M, 4YTOObl OCHOBHOE BpEMS YACIHUTH CHEUU(PHUUECKUM
BoIpocaM JAMcUUIUIMHBL. Crhymas JeKUuio, HEoOXOAMMO HAyuduThCsS BBLACHATH U
(¢uKcHpoBaTh €€ KII0YeBblE MOMEHTHI, 3alMChIBas UX 00Jiee YETKO M BBIIEISAS KaKUM-JIHOO
criocoboM u3 oduero tekcra. Kpome Toro, He00X0AMMO HAyYUTHCS AENaTh NOHATHBIE IS
0Oy4arolerocsi COKpalleHus Ipy 3alucy TEKCTa JEKIUHU U, B 1IEJIOM, CTPEMHUTHCSI OCBOUTD
OBICTPYIO MaHEpPy MHUCHMA.

[lone3Ho NPUMEHATh KakKyro-IHOO YIAOOHYIO CHCTEMY COKpPAIEHUM M YCJIOBHBIX
0003HaueHUN (M3 M3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSTEIBHO), YTO TOMOXKET
3HAUUTEIBHO YCKOPUTH IMPOIECC 3amucu JieKuu. KadyecTBEHHO cIenaHHbIA KOHCIEKT
JEKIMA TOMOXET OOyJarouuMcs B IPOLIECCE CAMOCTOSITENbHOW paboThl, MOATOTOBKE K
MPAKTUUECKUM 3aHSITUSM , BBIMOJHEHWH JOMAITHUX 3aJaHUil, MPH MOATOTOBKE K cClaye
HK3aMEHa.

Llenp MpakTUYECKUX 3aHATHH — 3aKPENUTh TEOPETUYECKHE 3HAHUS, IOJYYCHHBIC
CTYJACHTaMM Ha JICKLUHUSAX U B pE3ysIbTaTe€ CAMOCTOSTEIbHOIO MU3YyUYEHHUs COOTBETCTBYIOLIUX
pa3zesioB PEKOMEHIyeMOM JIMTEepaTyphl, a TaKKe MPUOOPECTH MPaKTUYECKHE HABBIKM B
00JacT YCTpaHEHUs HEHCIIPABHOCTEM U TEXHUUYECKOTO OOCITYKUBAHUS CUCTEM BO3IYLIHBIX
CYJIOB M aBMALIMOHHBIX ABUTareieil. BmecTe ¢ Tem, Ha 3THUX 3aHATHUAX, OCYIIECTBISAETCS
akTUBHOE (OPMUPOBAHHE U PpA3BUTHE HABBIKOB M KA4yeCTB, HEOOXOAUMBIX JUIS
nocieayomeil npopecCHOHaIbHOW JEeSATeIbHOCTH — OBJaJIecHUe METOJUKON aHanu3a u
MPUHSATHUS PEIICHUN.

JItoboe mpakTHUYECKOe 3aHSATHUE HAYMHAETCs, KaK MpPaBWIIO, C (OPMYJIUPOBAHUS €rO
LEJEeBBIX YCTaHOBOK. [loHMMaHne oOydaeMbIMM LieJiel M 3a4a4 3aHATUS, €T0 3HAYCHUS IS
CHELMAIBHON IOJTOTOBKU CIIOCOOCTBYET MOBBIIICHUIO UHTEPECA K 3aHATHUIO U aKTUBU3ALUU
paboTHI MO OBJIAJACHUIO YUYECOHBIM MaTepHuaaoM, 3TO JeiaeTcs B opMe orpoca oOydaeMbIX,
KOTOPBIN CIIYKUT TaKKE CPEJICTBOM KOHTPOJIS 32 UX CAMOCTOSATEILHON paboTOM.

OCHOBHYIO YacTh MpPaKTUYECKOIO 3aHATHUSI COCTaBIsieT pabora 0O0y4aembiX IO
BBITIOJTHEHHIO YUeOHBIX 3aJaHUi 0] PyKOBOJCTBOM IMPENOaBaTES.

Kaxxnoe mpaktudeckoe 3aHITHE 3aKaHUMBAETCS, KaK MPaBHIIO, KPATKUM IOJBEICHHEM
UTOTOB, BBICTABJIEHHWEM OLEHOK KaXXJIOMY CTYACHTY U YyKa3aHUSMHU TpEnojaBareist o
MOCJIEAYIOLIEH CaMOCTOSITENTbHON padoTe.
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Tembl mpakTUYECKUX 3aHATHI 3apaHee COOOIIAIOTCS O0YUYaOIUMCS ISl TOTO, YTOOBI
OHU MMEJH BO3MOXKHOCTb MOATOTOBUTHCS U POPAOOTATh COOTBETCTBYIOIINE TEOPETUUECKHIE
BOITPOCHI IUCLUIUIMHBL. B Hayane KakJ0ro NpakTUYECKOro 3aHATUS NPEnoJaBaTeib KPaTKo
JOBOAMT 10 0OYYArOMIMXCS 1I€JIb U 33J]a41 3aHATHA U oOpaliaeT BHUMaHue 00y4Jaromuxcs Ha
HamOoJIee CIOKHBIE BOIIPOCHI, OTHOCSIIUECS K U3Yy4aeMOil TeMe.

CamocrosiTenbHasi paboTa CTyAeHTa SIBIISIETCS BaXHOW COCTaBHOM 4acThlO y4eOHOIO
npolecca U MPOBOAUTCS B IENSIX 3aKpEIJICHUs W YIUIyOJICHHs 3HAHUM, MOJYyYEHHBIX Ha
JEKIMSIX U APYTUX BUJIAX 3aHSATUHM, BBIPAOOTKU HABBIKOB PabOTHI C JIUTEPATypOH, aKTUBHOTO
MOWCK HOBBIX 3HAHWMW, BBIMOJHEHUS JAOMAIHUX KOHTPOJIbHBIX 3aJaHUil, MOATOTOBKU K
PEICTOSIINM 3aHSATHSM.

Llenpro caMOCTOSITENIBHON (BHEAYIUTOPHOW) pabOThl OOyYarOUIMXCsl MPU H3YYEHHUH
HACTOAIIEH y4eOHOW IUCHUIUIMHBI SBISETCA BbIpaOOTKA WMH HABBIKOB pabOTHI €
HOPMATHBHO-TIPABOBBIMM ~ aKTaMH, HAay4HOW M y4eOHOM JUTEpaTypoil, APYTHMH
HMCTOYHHKAMHU, MaTepHaJlaMH S3KOHOMUYECKOM W YNPABICHYECKOW IPAKTUKH, a TaKxKe
pa3BUTHE Y OOYYAIOIINXCS YCTOMUUBBIX CIIOCOOHOCTEN K CaMOCTOSITEIbHOMY (0€3 TTOMOIIH
MPENo/IaBaTessl) U3YYEHHUIO U 00pabOoTKe MOTYyYEHHON HH(POPMAaLIUU.

B nmpouecce camoctosiTenbHOM pabOThl  O0ydYaroIIUiCS JOJDKEH BOCHPUHUMATD,
OCMBICJIUBATh U YIIIYOJATH MOJIydaeMyl0 HH(OpMalMio, pelaTb NPaKTUUYECKHUE 3a/]auH,
aHAIM3UPOBAaTh CUTYyallMd, IMOATOTABIMBATH JOKJIAIbl, BBINOJIHATH JOMAIIHUE 3aJaHUS,
OBJIaZIeBaTh MNPOPECCHOHATBHO HEOOXOAUMBIMU HaBblkaMu. CamocrtosiTenbHas paboTa
oOyuJarolerocsi BecbMa MHOrooopasHa u cojepskaresnbHa. OHa BKIIOYAET CIEAYIOLIUE BUIbI
3aHATUM:

— CaMOCTOSITENIbHBIM TOA00p, HU3yY€HUE, KOHCIEKTUPOBAaHUE, aHajIu3 Yy4eOHO-
METOJAMYECKON M HAYYHOW JIMTEpaTyphl, MEPUOJAUYECKUX HAYUYHBIX M3JaHUH, HOPMATHUBHO-
MIPaBOBBIX JOKYMEHTOB, CTATUCTUYECKON UH(OpMAIIIH;

— HHJMBHJyaJlbHas TBOpYECKas paboTa MO OCMBICIECHUIO COOpaHHOM WH(pOpMaINH,
MPOBEICHUIO CPABHUTEIBHOIO aHAJIM3a MATEPUAJIOB, MOJYUYEHHBIX U3 Pa3HbIX HCTOYHUKOB,
MHTEpHpEeTaluy HH(POpPMALUH, BBINOJHEHUE JOMAIIHUX 33JaHuil, MOJrOTOBKA TOKJIA/I0B;

— 3aBepLIAONIMI 3Tal CaMOCTOSITENbHOW pabOThl — MOATOTOBKA K Claye 3ayera C
OLICHKOM 10 JAMCUMIUIMHE, MpeAroJararonias HWHTEIPALMI0 W CHCTEMATH3alUI0 BCEX
MOJIyYEHHBIX TPU U3YYEHUU Y4eOHOW JUCIMILTMHBI 3HAHUH.

[To TTonoxkeHUI0 O CaMOCTOATENTHHON padOTe CTYJECHTOB YHHUBEPCUTETA COJEpPIKAHHE
BHEAY/IUTOPHOM CaMOCTOSTENbHOW pabOThl ISl M3yYEHUs JUCHMIUIMHBI «MEHeIKMEHT
KayecTBa» MOXET ObITh PEKOMEHJOBAHO B COOTBETCTBUU CO CIEAYIOIIMMHU €€ BHJIaMH,
pa3lieJI€HHBIMU 10 LEIEBOMY ITPU3HAKY:

a) U1 OBJIAJICHUS 3HAHUSIMU:

— YTeHue TekcTa (yueOHUKa, IEPBOMCTOUYHUKA, IONOJHUTEIBHOMN IUTEpaTyphl);

— COCTaBJICHHUE TJIaHa TEKCTa;

— rpaduueckoe U300pakeHue CTPYKTYPhI TEKCTA;

— KOHCIEKTUPOBAHUE TEKCTA;

— BBINKUCKHU U3 TEKCTA,

— paboTa co CIOoBapsIMU U CIIPABOYHUKAMU;

— O3HAaKOMJIEHHE C HOPMaTUBHBIMH JIOKYMEHTaMHU;

— pabota Cc SIEKTPOHHBIMU HH(GOPMAIMOHHBIMU pecypcaMu U HHQPOPMAIMOHHOM
TEJIEKOMMYHUKALIMOHHOW ceTu IHTEpHET U 1p.;

0) JU1s1 3aKpeIJICHUs] U CUCTEeMaTU3alluy 3HAHUI:
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— paboTa ¢ KOHCIIEKTOM JIeKIHH (00paboTKa TeKCTa);

— pabota HajA yuyeOHbIM MarepuaioM (y4eOHMKA, MEPBOMCTOYHHUKA, JOMOJIHUTEIbHON
JUTEpaTyphl);

— COCTaBJICHHUE TJIaHa U TE3UCOB OTBETA;

— COCTaBJICHHE allbOOMOB, TAOJIHI], CXEM JIJI1 CUCTEMAaTU3allui yueOHOro MaTepuana;

— W3yYCHHE HOPMATHBHBIX MAaTEPHAIIOB;

— OTBETHI HAa KOHTPOJIbHBIE BOIIPOCHI;

— aHAJIUTUYECKas 00pabOTKa TEKCTa;

— TOATrOTOBKA JIOKJIAJIOB K BBICTYIUICHUIO HAa MPAKTUYECKOM 3aHSITHUH;

— paboTa ¢ KOMITBIOTEPHBIMHU MTPOTPAMMaMHU;

— TMOJrOTOBKA K C/Iaue HK3aMeHa.

B) i (pOpMUPOBAHMS YMEHUM U HABBIKOB:

— pelIieHue CUTYaIMOHHBIX MPOW3BOCTBEHHBIX 3a/1a4, C/IeNIaTh MPAaBUIBLHBIN BHIOOD;

— TMPOSKTUPOBAHWUE W  MOJCIMPOBAHWE  pPa3HBIX BUAOB M  KOMIIOHEHTOB
po(eCCUOHATILHOM €SI TEIbHOCTH;

T') JIJIsl CAMOTIPOBEPKHU:

— Hamn#ucaHWe KOHCIEKTa NEPBOUCTOYHUKA, PEIICH3UN, aHHOTAIIHH;

— COCTaBJIEHHE OMOPHOT0 KOHCIEKTA, IJI0CCapusi, CBOJHOU TaOIHUIIBI TIO TEME, TECTOB U
ATAJIOHOB OTBETOB K HUM;

— COCTaBJIEHUE CXEM, WUTKOCTpaluii, rpa)ukoB, AUArpaMm Mo TeME U OTBETOB K HUM;

— cOop mMaTepuanoB aJisi JOKJIAa.

Texymuii KOHTPOIb YCIIEBAEMOCTH CTYIEHTOB OCYIIECTBIISICTCS JJISI OLEHKH YPOBHS
OCTaTOYHBIX 3HAHWN TYTEM TMPOBENEHUS YCTHBIX OIPOCOB, BBIMOJHEHUS CTYyACHTaAMHU
3aJaHu B BUJIE TOKJIAJ0B.

B mporecce mzyueHus AUCHUIUIUHBI «MEHEIKMEHT KadecTBa» Ba)KHO IOCTOSTHHO
MTOTIOJTHATH M PACIIUPATH CBOM 3HaHWS. V3ydeHrne peKkOMEHI0BAaHHON JINTEPATYPhl U APYTUX
HMCTOYHUKOB WMH(GOPMAITMHN SBJISETCS BAXKHOH COCTABHOM YACTHIO BOCTIPHATHS W YCBOCHHS
HOBbIX 3HaHuM. Kpome TOro, HEOOXOAMMO OTMETUTH, UYTO, B OIPEJACICHHOM CMBICIE,
KaueCTBEHHBI YPOBEHb BCEH CaMOCTOSATENIBHOM pPabOThl OOYydYaroIIErocs OMpeaesseTcs
YPOBHEM CaMOKOHTPOJIS.

[Ipu mnpoBemeHurn BceX BUIOB 3aHATUNA OCHOBHOE BHHMAaHHUE CIEAYET YACHSITh
OCBOCHHIO U aHaJIN3y TpeOoBaHUN MeXIyHapOJHBIX CTAaHAAPTOB K CHCTEME MEHEIKMEHTA
kaduectBa ISO cepum 9000, coCTaBISIOMIMX OCHOBY COBPEMEHHBIX YIPaBICHUYECKUX
TEXHOJIOTUH.

Teoperndeckas MOArOTOBKA CTYJEHTOB IO JAMCIIUIUIMHE OOECIEYMBACTCS HA JICKIIHSX,
rae o0y4aeMbIM JAIOTCS COBPEMEHHBIE CHCTEMAaTH3MPOBAHHBIE OCHOBBI TPUHIIUAIIOB,
METO/IOB U MHCTPYMEHTOB, IPUMEHSEMBIX MPHU YIIPABIEHUN Ka4E€CTBOM.

Ha npakTtudeckux 3aHATHSIX (CEMHHApax) OOCYXIAlOTCS TEMbI, COJCPKAHUE KOTOPBIX
HanboJiee MHTEPECHBI CTYICHTAM.

NTOroBeIil KOHTPOJIL YCIIEBAEMOCTH OCYIIECTBIACTCS B BHJIE DK3aMEHa IO BCEH
IucHUIIMHE B KOoHIE 1 cemecTpa 1 kypca.
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[TporpamMmMa paccMoTpeHa u 0J00peHa Ha 3acelaHud Y4eOHO-METOIUYECKOro COBETa
VYuusepcutera 30 aBrycra 2017 rona, npotoxos Ne 10.
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