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1 Ileau ocBOeHUS AUCHUILINHbI
[enssMu OCBOCHUS AUCIUILIMHBI SIBIISIOTCS:

- opMHpOBaHUE Y CTYJACHTOB 3HAHUM, YMEHUH, HABBIKOB U KOMIETESHIIMM ISt
yCHEIHONW MPpo(ecCHOHAIbHOMN NESITeIbHOCTH B 00JaCTH YIpaBiIeHUs] KayeCTBOM Ha
OCHOBE MEXIYHaApOJHOTO ¥ HAIIMOHAJILHOTO OMbITA,;

- M3y4YE€HHE M OCBOCHHME OCHOBHBIX MPUHIIMIIOB, (PYHKIUH, UHCTPYMEHTOB U
METOJIOB YIIPABJICHUS KAYECTBOM,;

- U3y4YeHHe TpeOOBaHUIl K cCHCTEME MEHEIKMEHTa KadecTBa Ha OCHOBE
mexayHapoanbix ctanaaptoB MCO cepum 9000 u omeHka BO3MOXKHOCTH €€
pa3pabOTKU ¥ BHEIPEHUS HA MPEANPHUATHIX IPaXIaHCKON aBUAIUH.

3amayaMM M3Yy4€HUs AUCLMIUIUHBI SBISIOTCS  CIIOCOOHOCTh M TOTOBHOCTH
CTYJCHTOB:

- 000011aTh COBPEMEHHBIE TEOPETUYECKUE 3HAHUS O MPUHIIUIIAX, METOAAX W
WHCTPYMEHTAX YIPaBJICHUS KaueCTBOM,;

-0CO3HaTh MPEUMYIIECTBO HCIIOJIB30BAHUS COBPEMEHHBIX METOI0JIOTHYECKUX
MOJIXOJIOB K YIPaBJICHUIO KayeCTBOM TMPOAYKIIMH, MPOILIECCOB W YCIYyr Ha OCHOBE
TpeOOBaHUI MEXIYHApOJHBIX CTaHAAPTOB BO BceX cdepax IesATEIbHOCTH
HE3aBHCHMO OT OTPAaCJIeBOM MPUHAAICKHOCTH MPENNPHUITHA, UX pa3MepoB, (Hopm
COOCTBEHHOCTH;

- WCTIOJIB30BaTh OCHOBHBIE MOJIOKEHUS TPEOOBAaHUN K CHCTEME MEHEIKMEHTa
KayecTBa JUIsl COBEPUICHCTBOBAHHS OPIraHU3AllMOHHO-YIPABICHUYECKONW CTPYKTYpPHI
aBUALMOHHBIX  MPEANpPUATHN, TMOBBIIIEHUS YPOBHA  KadecTBa  MPOIYKIIUH,
o0ecIreyeHMs ero CTaOMJIbHOCTH;

- auanTUpoBaTh COBPEMEHHbIE BEpPCHUM TpeOOBaHMH  CTaHJAPTOB K
(YHKIIMOHUPOBAHHUIO CHCTEM MEHE/PKMEHTAa KauecTBa K KOHKPETHBIM YCIIOBUSM
IIPOU3BOJICTBA /17151 OOECIIEUEHUs €ro0 KOHKYPEHTOCTIOCOOHOCTH.

[lomyyeHne CHUCTEMHBIX 3HAHUW B 00JIACTU MEXIYHApOJIHBIX TpeOOBaHUM K
pa3paboTKe, BHEAPEHUIO U (PYHKIIMOHUPOBAHUIO CUCTEM MEHEIKMEHTA OpraHU3aIlHi
00eCneunuT MOJATOTOBKY CTYACHTOB K 3()()EKTHBHOW aBUAIMOHHOW AEATETHHOCTH B
YCIIOBHUSIX BO3pACTAONIUX TPEOOBaHWA K JEATEIHHOCTH aBUANPEANPHUITHH, WX
KOHKYPEHTOCTIOCOOHOCTH.

JucuumnuHa oOecrednBaeT MOATOTOBKY BBIMYCKHHMKA K OSKCIUTyaTallMOHHO-
TEXHOJOTHYECKOMY BHIY MPOPECCHOHATBHON ACSITENLHOCTH.

2 Mecto aucuumiaudbl B ctpykrype OIIOII BO

JucuuninnHa«YnpapieHue KayecTBOM» IMPEACTABISIET COOOW JUCHMILIMHY
0a30BoM yacTu npodeccHoHaIbHOTO 1uKIIa qucturuiiH (C3).

HuciuminHa «YTOpaBieHHe KauecTBOM» Oa3upyeTcss Ha KOMIIETEHIIMSX,
c(hOpPMHUPOBAHHBIX Y CTYJCHTA MPU OCBOCHUM NUCIHUIUIMHBI « TeopHsi TPAaHCIIOPTHBIX
CUCTEM.

HNucrummHa —~ «YTpaBiIeHUE KadyeCTBOM» SIBISIETCS 00ECIICUMBAIOIICH ISt
TUCITUTIINHBL «Bo3myniHbIe TepeBO3KH U aBUAIMOHHBIE pa0doTh, «[ImanupoBanue u
HDKOHOMHKA aBUAPEUCOBY.



JucuuninuHa u3yyaercs B 8 cemecTpe.

3 Komnerennuu oOyuaruierocsi, (popmupyemMbie B pe3yJbTaTe OCBOECHUS

JTUCIHUIIINHBI

[Ipouiecc ocBOEHMS! NUCUMIUIMHBI HAMpaBieH Ha (POPMUPOBAHUE CIIECTYIOUIUX

KOMIIETEHITNU:

[lepeuens u xkox

[lepeueHp TIaHUPYEMBIX PE3YIBTATOB OOYUECHUS

KOMIIETEHIUH 10 JUCLAILIINHE
CnocoOHOCTB 3HAaTh:
aKTyaJu3UpPOBaTh - OCHOBHbBIEC KPUTEPHH KAa4eCTBa YIIPABICHYCCKUX
MMEIOIIMECS 3HAHUA, peIICHUI
YMEHHMSI ¥ HaBBIKU TIPH YMeTb:

NPUHSATHH PEIICHUSI U €TO
peanu3anum
(OK-33)

- pealM30BBLIBATH OCHOBHBIE KPUTEPUHU KadyecTBa
YIIPABJIICHYECKUX PELICHUN

Bnanern:

- YMEHHMEM DPEAJIU30BBIBATH OCHOBHBIE KPUTEPUU
KA4eCTBA YIPABJIECHYECKUX PEIICHHUN

CnocoOGHOCTh ¥ TOTOBHOCTh
paccUnTHIBATh U OIICHUBATH
YCIIOBUS M TTOCIICICTBUS (B
TOM YHCJIE IKOHOMHYECKHE)
MPUHUMAEMBIX
OpraHU3aIMOHHO-

VIIPABJICHYECKUX PEIICHUN
(TTK-51)

3HATB:

-  CyIIHOCTb U
MEHEKMEHTa KadecTBa
VYMeTh:

- IPUMEHSTh COBPEMEHHBIE METOJIbl YIPABJICHUS
Ka4ueCTBOM B IesX A(PEKTUBHOTO YIPABICHUS
JESITETbHOCTHIO ABUAILIMOHHBIX TTPEANIPUSITUI
Bnaners:

- HaBbIKaMU  OleHMBaHUS AP PEKTUBHOCTH
MIPUMEHEHUSI COBPEMEHHBIX METOJIOB YIIPaBJICHUS

COJCPIKAaHHNC CHCTCMBbI

KAa4eCTBOM B JEATEIHLHOCTHA ABUALIMOHHBIX
IpEAIPUATAN
CnocoOHOCTh ¥ TOTOBHOCTh | 3HATH:

pa3pabaThIBaTh
IIPOM3BOJICTBEHHO-
TEXHHYECKYIO

JTIOKYMEHTAITUIO
(TTK-86)

- CYIIHOCTb M MCTOJbI YIPABJIICHUS Ka4CCTBOM
TCXHOJOTINYCCKUX IMPOLICCCOB,

-  TpPUHIUNBI  Pa3pabOTKH  JOKYMEHTAIIWH,
OCHOBHBIC KpUTEpUU OILICHKH KayecTBa
JIOKYMEHTAIUU

YMeTh:

- peanu3OBbIBATH HA TNPAKTUKE OCHOBHBIE

TpeOOBaHUsSI K pa3pabOTKE MPOU3BOJICTBEHHO-
TEXHUYECKOHN TOKYMEHTAIIUN

Bnaners:

- HaBBIKaMU BBITIOJIHEHUS TpeOOBAaHUMK
pa3paboTke MIPOU3BOJACTBEHHO-TEXHUYECKOU
JIOKYMEHTAIUH, pacopsANTENbHBIX aKTOB




ITepeuens u Koz
KOMIIETEHITU U

[lepeyeHb mIaHUPYEMBIX PE3yJIbTATOB 00YUEHUS
10 TUCHUTIIINHE

npeanpuaTds U oOecreyeHus
BBITNIOJIHEHUSI 3TUX TpeOOBaHUMN

KOHTPOJIA

C1nocoOHOCTh ¥ TOTOBHOCTD
pa3pabaThIBaTh
JOKYMEHTAITUIO JIJIST
CO3IaHUSI CHCTEMBI
MEHEHKMEHTA KauecTBa
TIPE TP THSI

(TTK-89)

3HaTh:

- 3aKOHOJATEIbCTBO W HOPMATHBHBIE IPABOBBIE
aktel Poccuiickoit ®enepanmu B o0siactu
MEHEKMEHTA KayeCTBa;

- mexxayHapoanbie ctanaaptel UCO cepun 9000
MEHEKMEHTA KauyeCTBa;

YMeTb:

- PUMEHSATD OCHOBHBIC MOJIOKEHUS
MEXIYHApOJHBIX  CTaHAApTOB  MEHEIKMEHTa
Ka4yecTBa B MPOPECCHOHATBHON A TETbHOCTH;

- pa3pabaThiBaTh MEpONPUATHS u
OpPTraHHU30BHIBATH pean3anmio MIPOLIECCOB
MEHEKMEHTa KaueCTBa.

Bnanets:

- METOJaMH MEHEJDKMEHTA KadyeCTBAa B CHCTEME
3¢ (EKTUBHOTO yMNpPaBICHUS NPOU3BOIACTBEHHO-
XO3AMCTBEHHOW JEATEIIbHOCTBIO aBUALMOHHBIX
IpEAIPUATAN

C1ocoOHOCTb ¥ TOTOBHOCTE
paspabaThIBaTh U
peaIn30BbIBATH
MEPOTIPUSATHS 10
ITOBBIIIEHUIO

¢ PeKTUBHOCTH
skcrryarauuu BC n
00BEKTOB aBHAIIMOHHOM
UHOPACTPYKTYPHI,
pa3pabaThiBaTh
MEPOIPHUATHS 110
oOecrneyeHHI0 0e30I1acCHOCTH
TIOJICTOB BO3YIITHBIX CYI0B
1 0€30I1aCHOCTH
WCITOJIb30BAHUS BO3TYIITHOTO
MIPOCTPAHCTBA,
00€eCIIeYCHUIO aBUAIlMOHHOMN
0e301acHOCTH,
00€eCITIeYECHHIO KauyecTBa
pabort u yciyr

(ITK-90)

3HaThb:

- CYmIHOCTb U
MEHEPKMEHTa KauecTBa
YMeTh:

- IPUMEHSTH COBPEMEHHBIE METOJIbl YIPABJICHUS
Ka4ueCTBOM B IesX A(PEKTUBHOTO YIPABICHUS
JEATEIIbHOCTHIO aBUAIIMOHHBIX MPEANPUSITUH;

COACPIKaHHUC CUCTCMbI

- HUCHOJIb30BaTh  COBOKYIIHOCTb  CTPYKTYD,
METOJIMK, TIPOLECCOB U PECYPCOB CHUCTEM
MEHEPKMEHTAa  KadecTBa B  IPAKTUYECKOMU
JICATEIHLHOCTH.

Bnaners:

- HaBbIKaMU palOTHI C CUCTEMaMHU MEHEIKMEHTa
KAueCTBAa ABHUALIMOHHBIX MPEAPUATHIA




4 O0beM TUCHHUIJINHBI M BUIbI Y4eOHOH padoThl

OO6mast TpyJ10e€MKOCTh JUCHMIUIMHBI COCTaBiisieT 3 3adyeTHble enuHuilbl, 108

AKaJCMHNYCCKUX YaCOB.

Bcero CemecTtpsl
HaumenoBanue
4acoB 8
OO6m1ast TPy I0EMKOCTh JUCIUTUIUHBI 108 108
KonrakTtHas padota 56,5 56,5
JIEKIUU 18 18
NPAKTHYECKHUE 3aHITHS 36 36
CEMUHAPBI - -
J1a60paTopHbIE paOOTHI - -
CamocTosiTenbHasi paboTa CTyJIeHTa 18 18
[TpomexyTouHas aTTeCTaIus: 36 36
KOHTaKTHas paboTa 2,5 2,5
CaMOCTOSITENIbHAs paboTa 0 33,5 33,5
MOJITOTOBKE K JK3aMEHY DK3aMeH
5 Conep:xkanue TUCHUTLINHBI
5.1 CoorHecenusi TeM (pa3aejioB) JAUCHMILUIMHBI U (GOpMHpPYeMBIX
KOMIIeTEeH NI
Tema, pazneinsl o KoMmnerennuu
JUCLMITIIMHBI =) - )
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Pa3znen 1.
CymHocTb
KavecTBa, 8
OCHOBHbIE
onpejeeHust
Tema 1. OcHOBHBIE
TIOHSTHUS U 4 + + + BIISIE’;H, VO
oTpeIeTICHUS




Tema, pazaeis o Kommnerenuuu

JOUCHUILINHEI M )
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Tema 2.

OTauuuTeIbHbIC + + JB, |vyO ,

0COOEHHOCTH 4 + MIII, il

TPAHCIIOPTHON CPC

YCIYTH

Paznea 2.

Yupagsienue

Ka4yecTBOM 18

NPOAYKIHH,

MPOIECCOB M YCIYT

Tema 3.

Memnyﬂapi)zmmn u + + J1, T3, VO,

POCCHICKHIA OTIBIT 8 + + cpc. | O

yIIPaBICHHS

Ka4eCTBOM

Tema 4. OcHOBHBIE JIB,

IPUHIUIB] ¥ METOJIBI 8 + + I13, | VO,

yIIpaBJICHUS + + MIII, i

KaueCTBOM CPC

Tema 3.

CraTucTudeckue 5 + [ JLII3, VO,

METO/IbI YIIPABJICHUA + + CPC i

Ka4eCTBOM

Pazgen 3.

KBaiumerpus, ee

NpaKTHYECKOoe 10

npuMeHeHHe B

ynpaBJIeHUH

KA4€eCTBOM

Tema 6. CyniHocTb JIB Vo

KBAJIMMETPUH, €€ '

poJib B erIEaBJ,IeHHH 4 + + + + l\éllglé’ | ,

Ka4eCTBOM

Tema 7.

Homenknatypa 7B

nokasaresei + * | YO,

6 + | MII,
Ka4eCcTBa, METOIBI UX CPC |
oIpeeIeHUs




Tewma, pa3aeinsl
JTUCHUIIINHEBI

KomnuuecTBO
4acoB

KoMmnerennun

OK-33

[1K-51

[1K-86

I1K-89

I1K-90

O6pazoBar.
TEXHOJIOTUHU

O1eHOoYHbIE
cpencTBa

Pasznen 4.
Yupasiaenue
Ka4yecTBOM Ha 0a3e
MEKIYHAPOAHBIX
crangapros UCO
cepun 9000

Tema 8. Cucrema
MEXKTyHAPOIHBIX
CTaHJIapTOB I10
MEHEIKMEHTY
KadecTBa

MIII

YO,

Tema 9. Ctpykrypa u
coJiepKaHue
CUCTEMBI
MEHEKMEHTA
KauecTBa B
COOTBETCTBUHU C
TpeOOBaHUSIMU
cragaapta ['OCT P
NCO 9001-2015

JIB,
I13,
CPC

YO,

TemalO.
[IponieccHbIN MOAXON
K YIPABJICHHUIO
IPEANPUATHEM

JIB,
I13,
CPC

Tema 11.
JlokyMeHTUpOBaHue
CHUCTEMBI
MEHEJIKMEHTA
Ka4ecTBa

I13,
CPC

Tema 12. Aynut
CHCTEMBI
MEHEKMEHTA
KauyecTBa

MILI,
CPC

Pa3znea 5.
Pa3zpaborka,
BHeE/IpeHNe U
ceprupuranms
CHCTEMbI




Tema, paznesnbl o KoMmnerenmuu

JOUCHUILINHEI a . °
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MeHEeIKMEHTA

KayecTBa

Tema 13. DTansl

pa3paboTKu U 4 VO

BHEJIPEHUS CHCTEMBI + + + JI, 113 ’

MEHEKMEHTA A

KayecTBa

Tema 14. 4

Ceptudukamnus

et + |+ |+ | B YO,

CpPC i

MEHEPKMEHTA

KayecTBa

Hroro 3a 8 cemectp:
72

IIpomexyTouHast

aTTecTanus 36

Hroro nmo

JUCIHHUIINHE 108

Coxpamenus: JI — nekuus, JIB — nexkuus-puzyanu3zanusi, 113 — npakrtuueckoe
3anstue, MII — mo3rosoit mtypm, CPC — camocTosiTenbHas padota cryaeHta, BK —
BXOJIHOW KOHTPOJIb, ¥ O — yCTHBIN omnpoc, [ — qokma.

5.2 Tembl (pa3aeibl) IMCHUILIMHBI ¥ BHAbI 3AHATHI

HaumenoBanue pasaesa, TeMbl Bcero
JTUCIUILTHHBI J I3 | JIP | C CPC | yacoB

Paznen 1.CymHocTh KauecTBa, 4 4 i i i 3
OCHOBHbIE TIOHSITHSI M ONpe/ieseHus]
Tema 1. OcHOBHBIE IOHATHUS U 2 2 ] ] ] 4
OTPEeICIICHUS
Tema 2. OTIUYUTEIbHBIC 2 2 ] ] ] 4
0COOCHHOCTH TPAHCIOPTHOU YCIYTH
Pa3znen 2.YnpaBieHne Ka4ecTBOM 6 8 i i 4 18
NMPOAYKIHMH, MPOIECCOB U YCJIYT




HaumenoBanue pasaesia, TeMbl

JUCIHUILIMHBI

113

JIP

CPC

Bcero

qacoB

Tema 3. MexayHapoaHbIN U
POCCUWCKHUH OIBIT YIIPABJICHUS
Ka4eCTBOM

Tema 4. OCHOBHBIE TPUHIIUIIBI U
METO/IbI YIIPABJICHHS KaU€CTBOM

Tema 5. CtaTucTHUECKHE METOIEI
YIIPaBJICHUS KAY€CTBOM

Paznen 3. KBaaumerpus, eé
NMPAKTHYECKOE NCN0JIb30BAaHUE B
yIpaBJeHUN Ka4eCTBOM

10

Tema 6. CylHOCTh KBAJIMMETPUH, €€
POJIb B YIPABJICHUU KaY€CTBOM

Tema 7. Homenkiiatypa rokasareneu
Ka4ueCTBa, METObI UX OMPEACIECHUS

Paznen 4. YnpasiieHue Ka4eCTBOM
Ha 0a3e MeKIYHAPOAHBIX
crangapros MCO cepun 9000

16

28

Tema 8. Cuctema MeXITyHapOIHBIX
CTaH/IapTOB [0 MEHEKMEHTY
KayecTBa

Tema 9. CtpykTypa u coaepkaHue
CUCTEMbI MEHEI)KMEHTa KauecTBa B
COOTBETCTBUM C TPEOOBaAHUSIMU
craggapta 'OCT P MCO 9001-2015

TemalO. ITpoueccHsblit moaxoa K
YIPABJICHUIO TIPEITPUATHEM

Tema 11. JlokyMeHTHpOBaHUE
CUCTEMbI MEHE/IPKMEHTA KaueCTBa

Tema 12. AyIuT cucTemsl
MEHEDKMEHTA KauecTBa

Paznen 5.Pazpaborka, BHeApeHHE U
ceprupuKkanms CUCTEMbI
MEHeI)KMeHTa KauyecTBa

Tema 13. Drambl pa3paboTku u
BHEJJPEHUSI CUCTEMbI MEHEKMEHTA
KayecTBa

Tema 14. Ceptudukanus CHUCTEMbI
MEHEPKMEHTa KauecTBa




HaumenoBanue pasaesia, TeMbl Bcero
JTUCIUILIUHBI J n3 | JP |C CPC | yacoB
HToro 3a cemecr
P 18 | 36 | . .| 18 | 79
[TpomexyTouHas arrecTanus 36

HUToro no aucuunjinHe

108

5.3 Conep:kaHue IMCUUILIMHBI
Paznen 1. CymHOCTh Ka4yecTBa, OCHOBHbIC ITOHATHSA U ONpeaeIeHusI

Tema 1. OcHOBHBIE IOHATHS U ONPeEAEJICHUS

AKTyaJIbHOCTh ~ M3y4Y€HUS JAUCHUIUIMHBI B  YCJIOBHUSAX  BO3pacTarouieit
KOHKYPEHIIMM HAa OTEYECTBEHHOM M MUPOBOM PBIHKax MPOAYKIMU U YCIyT, B TOM
Yyucje B 00JaCTH JIEATSIIbHOCTH TPaKIaHCKOM aBHAIlii. MHOTOTPaHHOCTh IPOOJIeM
MOBBIIICHUSI KAa4yeCTBAa, OCHOBHBIE MYTH WX pEIIEHUs. ACHEKThl KayecTBa, HX
cymHOCTh. (OCHOBHBIE TIOHATHS B oOmacTu KadecTBa. OOBEKTHI KadecTBa.
CranmapTH30BaHHBIC OINpEACACHUS IS Pa3Id4yHbIX 0O0JlacTe MEHEIKMEHTa
KadecTBa.

Tema 2.01iIM4UTEIBbHbIE 0COOCHHOCTH TPAHCIIOPTHOM YCJIYI'H.

XapaxkTepHble cBOCTBa yciayru. OCOOEHHOCTH YNpPAaBIEHUS Kaue€CTBOM YCIYT.
[IpaBa morpeOuTenell, OCHOBHbIE HAIpaBICHUS JEATEIBHOCTH IO 3alllUTE MpaB
notpeduteneit. OcodbeHHOCTH MOTPeOUTENEH aBUATPAHCIIOPTHBIX YCIIYT.

Pa3znes 2. YnpasiieHne Ka4eCTBOM NPOAYKIUM, IPOLECCOB U YCJIYT

Tema 3.Me:xxTyHAPOIHBIH U POCCHUMCKHMI ONBIT YIPABJEHUA KA4€CTBOM

OCHOBHBIE TOHATHS W ONpPENEICHUS IO YIpPaBICHHUIO KayecTBOM. OOBEKTHI
yIpaBJICHUS Ka4eCTBOM ODBOJIIOLUS PA3BUTHS YIIPaBJICHUS KaueCTBOM. 3apyOeKHBbIH
ONBIT YIPABICHUS KAayeCTBOM. AMEPHUKAHCKasl, SIMOHCKas, €BpOIEWCKas IIKoja
yhnpaBieHus kadecTBOM. OCOOEHHOCTH yIpaBieHus: kauecTBoM B Poccun.

Tema 4. OcHOBHBIC NPUHIMIIBI 1 METOAbI YIIPABJICHUS Ka4eCTBOM

MeTonoaorudeckue OCHOBBI ylpaBieHHUs KauecTBOM. KoHLenuus BceoOIiero
ynpasieHusi kauectBoM «TQM», e€ ucnonap3oBaHue B JACSATEIBHOCTH POCCHUMCKUX
npennpusTiii. Mexann3mbl U (PYHKIIMH YTPaBICHUS KaueCTBOM. YIIpaBJiCHHE IO
npuHnuiy ooparHoil cszu. Lukn emunra. @akTopsl U yCIIOBUS, BIMSIONINE Ha
KAaueCTBO aBUATPAHCIIOPTHOM ycayru. Metoasl ynpasiieHus KadecTBoM. Cpencrsa
o0ecrnieuyeHns KauecTBa MPOAYKLIUU U aBUATPAHCIIOPTHBIX YCIYT.



Tema S. CraTucTH4ecKHe MeTOAbI YIIPABJICHUSI KA4€CTBOM

TpeboBaHMsT MEXIYyHApOJIHBIX CTaHAAPTOB K IPUMEHEHUIO CTATUCTHYECKHUX
METOJOB B JEATEIBHOCTH MO YIPABIEHUIO KauecTBOM. (OCHOBHBIE METO/bI
ONUCATEIbHON CTATUCTUKH.

Paznen 3. Kpanumerpusi, eé mpakTuyeckoe NMpUMeHeHHE B YINPABJIEHUH
Ka4yecTBOM

Tema 6.CymiHOCTh KBAJIMMETPHUM U €€ POJib B YIIPABJICHUN Ka4eCTBOM
OcHOBHBIE TIOHSTHS, MENU W 3a1adu KBAIUMETpudu. OOBEKTH KBAIMMETPHUHU.
Knaccuduxkanus nmokazareneit kauecta. [lokazarenn kauecTBa yciuyr.

Tema 7. HomeHkiaTypa nokasarejed Ka4ecTBa, METOAbI HX OINPeAe/ICHUs

HomenknaTtypa moka3zaTenei KauyecTBa TPaHCIOPTHBIX ycayr. HarmoHanbHbie
CTaHJAPTHI 110 HOMEHKJIATYPE MOKA3aTeJIeN KaueCcTBa TPAHCIIOPTHBIX YCIyr. MeToabl
ONPENEIICHUS TTOKa3aTeIen KauecTBa. MeToabl KBAIMMETPHH.

Pazgesn 4. YnpasiieHne Ka4ecTBOM Ha 0a3e MeEKAYHAPOAHBIX CTAHAAPTOB
ISO cepuu 9000

Tema 8. Cucrema Me:KIyHAPOAHBIX CTAHIAPTOB 0 MEHEIKMEHTY KayecTBa

Cucrema MEXIYHAPOJHBIX M HAIMOHAIBHBIX CTAHAAPTOB MO MEHEHKMEHTY
KauecTBa. VcTopusi X BO3HHKHOBEHHUSA, KJIACCHU(PUKAIMS U CTPYKTypa CTaHIapTOB
ISO cepuu 9000, nienecoobpa3HOCTh MPUMEHEHUS TIPH YIIPABICHUHN MPEAPUITHEM B
00J1aCTH TIOBBIIICHUS Ka4eCTBa.

Tema 9. CTpykTypa U coJep:kaHHe CHCTeMbl MEHEeI:KMEHTa KauecTBa B
cooTBeTcTBUM ¢ TpedoBaHusimu crangapra F'OCT P UCO 9001-2015

CymHoCTh CcHCTEMBl MEHEKMEHTa KayecTBa. llenecooOpasHocTh €€
pa3paboTk W BHenpeHus. [IpaBoBoe oOecrniedeHHe BHEIAPECHHS  CHUCTEMBI
MEHE/KMEHTa KadyecTBa Ha npeanpusatusx ['A. [IpuHIUIBI CHCTEMBbI MEHEKMEHTA
KayecTBa, UX OcHOBHOe coxaepkanue. Tpebosanuss 'OCT P MCO 9001-2015 x
BHE/IPCHUIO M (YHKIIMOHMPOBAHUIO CHCTEMBl MEHEDKMEHTa KadecTBa. DyHKIHMH
yIIpaBJICHUS, UX OCHOBHOE COJIEpKAHHE.

Tema 10. IIpoueccHblii MOAX0 K YIIPABJEHUIO NPEeANPUSITHEM

CymiHocTh MPOIECCHOTO MOJX0J1a, TpeOOBaHUS CTaHJApPTa K €ro pean3aluu.
Knaccudpukanus u  uaeHTUGUKALMS TPOLECCOB MNpeanpusaTus. MeHemHKMEHT
npoueccoB. MHcTpymeHTapuil yiaydlieHus: Ipoiecca. MeToapl CXeMaTU4eCKOoro
U300paKeHHsI IPOLIECCOB.

Tema 11. JlokyMeHTHPOBaHUE CHCTEMbI MEHEKMEHTA KA4eCTBa
Henn n 3agaun noxkymeHTupoBaHusA. CTpyKTypa M COJAEpXKaHUE JOKYMEHTOB:
NOJIUTUKAa B O0OJACTH KauecTBa, PYKOBOJCTBO IO KayeCTBY, JOKYMEHTHPOBAaHHBIC



npoueaypsl. TpebGoBaHus K HM3JIOKEHUIO M OGOPMIICHHIO TOKyMEHTOB. IIporecc
JIOKYMEHTHUPOBAHHS.

Tema 12. AyauT cucTeMbI MEHEXKMEHTA KauecTBA

TpeboBanust craHzapTa K NPOBEACHHUIO ayAMTa CUCTEMBI MEHEIKMEHTa
kauecTBa. OCHOBHBIE ompezeneHus. Buasl, nenu U 3amauu ayaura. lIpuHIuUnsI
aynuta. MeHemxMeHT mnporpammbl aynuta. lIpoBenenue aynurta. TpeOoBanus K
KOMIIETEHTHOCTH ayJAUTOPOB U UX OLICHKA.

Pazgen 5. PaszpaGorka, BHeapeHMe ¥ CepTH(PHUKANHUA CHCTEMbI
MEHEIKMEHTA Ka4yecTBa

Tema 13. .Jranbl pa3padoTKH W BHEJPEHUS] CHCTEMbI MeEHEIKMEHTA
KayecTBa

OcHOBHBIE 3Tanbl pa3pabOTKU W BHEAPEHUS CUCTEMbl MEHEI)KMEHTa KayecTBa
Ha nipeanpustud. Llenu u 3a7aum opraHu3almOHHOTO MPOEKTUPOBAHUS.

Tema 14 .Cepruduxanusi cucreM MeHeIKMEHTA KayecTBA.

[TpuHuMnel, ey, 3aaaun npouenypsl ceprudukanuu.llpaBoBoe obecneveHue
cepTUPUKaUA  CHUCTEM  MEHEKMeHTa KadectBa. Ceprudukanus cucreM
MEHEIPKMEHTa KauecTBa npeanpustuii ['A.

5.4 IlpakTHyecKkue 3aHATHUSA

Homep Ttembl . Tpyno-
S — TemaTuka NpakTUYECKUX 3aHITHMI CMKOCTL
8 cemecTp
(dacsl)

[Ipaktnueckoe  3anstue  Nel ~ MHOrorpaHHocCTb

1 npo0JieMbl TOBBIIICHHS KauecTBa, OCHOBHBIE MYTH HX 2
penieHusl.
IIpaktudyeckoe 3anarue Ne2 (Mo3roBoit mTypMm)

2 XapaKTepHbIE CBOWCTBAa ABUATPAHCIIOPTHOM YCIIYTH. 2
Oc00EeHHOCTH yNpaBIICHUs] KAYECTBOM YCIYT.

3 [IpakTdyeckoe 3anstue Ne3 3apyOeKHbId  OMBIT 2
YIPABJIEHUS] KAYECTBOM.

3 [IpakTueckoe 3anarue Ned OcoOEHHOCTH YIpaBICHUSA 2
KauecTBoM B Poccun.

4 [Ipaktrueckoe 3aHsTe Ne5 OCHOBHbBIE NPHUHIMIBI U 2
METO]Ibl YIIPABJIEHUSI KAU€CTBOM
IIpaktyeckoe 3ansitue Ne6 (MosroBodr MITYypM)

4 Mexanu3aMbl U (YHKIUK YIPABJICHUS KauyeCTBOM. 2
VYrpasieHue no NpuHIUIY 0OpaTHON CBSI3H.

6 [Ipaktrueckoe 3ansTHe Ne7 CyIIHOCTh KBaJIMMETPHH, 2
€€ poJib B YIIPABJIEHUU Ka4E€CTBOM




Homep Temsbl . Tpyno-
e —— TeMarnka NpakKTUYECKUX 3aHATUN CMKOCTL
8 cemectp
(dachl)
[TpakTudeckoe 3anstue No§ (Mo3roBoii mrypm)
7 HomenknaTypa nokasareneil kauecTBa, METOJIbI X 2
ONpEJEIECHUS
[TpakTueckoe 3ansitue No9 (Mo3roBoi mrypm)
8 Cucrema MEeXIyHapOAHBIX CTAaHAAPTOB O 2
MEHEIKMEHTY KauecTBa
ITpaktuueckoe 3ansitue NelOQ CylmHOCTb CHCTEMBI
9 MEHEI)KMEHTA KauyeCTBa B COOTBETCTBUH C 2
tpedoBanusimu ctanapra 'OCT P CO 9001-2015
[Ipaktuueckoe 3anarue Nell @DyHKUMM YHpaBJICHHUS,
9 UX OCHOBHOE COAEPKAHUE B COOTBETCTBUHU C 2
tpeboBarusmu ctanaapra [OCT P UCO 9001-2015
10 [TpakTueckoe 3ansitue Nel2 ITpoiieccHblil moaxon K 2
YIOPaBICHUIO TPEANPUITUEM
10 [Ipaktiueckoe 3anatue Nel3 Knaccudukauus u 2
UeHTU(DUKAIUS TTPOLIECCOB MPEATPUSITHSI.
[Tpaktuueckoe 3ansitue Nel4 JJokymeHTHpOBaHUE
11 CUCTEMBbI MEHEIKMEHTA KauecTBa. CTpykTypa u 2
coJiepKaHue TOKYMEHTOB: MOJIMTUKA B 00JaCTH
KauecTBa.
12 [Ipaktrueckoe 3anstie Nel5 AyauT cuctemsl 2
MEHEPKMEHTA KaueCTBa
[Ipaktrueckoe 3anstre Nel6 (Mo3roBoii mtypm)
12 Buapl, uenu v 3agaun ayaura. [IpuHIune! ayaura. 2
MeHeKMEHT TPorpaMMBbl ayAUTa.
[Tpaktuueckoe 3anstue Nel7 OCHOBHBIE ATaMbI
13 pa3pabOTKU W BHEJIPEHUS CUCTEMbI MEHEKMEHTA 2
KAaueCcTBa Ha MPEAIPUSATHH.
14 [TpakTyeckoe 3ansatue Nel8 Ceprudukaius cucteM 2
MEHEKMEHTa KauecTBa npeanpudatuii ['A.
Hroro 3a cemectp 36
HToro no nucuuninHe: 36

5.5 JIabopaTOpHBIH NPAKTUKYM

JlabGopaTopHBbIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE MPEyCMOTPEH.

5.6 CamocTosiTesibHasi padoTa




Ne Tpyno-
TEeMBbI Buabl camocTosiTe1bHOI padoThI €MKOCTh
MM CIMIIJIMHBI (4acol)
[loBroperne  marepuara ©W  TMOATOTOBKA K
KOHTPOJBHOMY  ONpOCY, K JOKJIagy IO TeMme
3 JTUCIUTUTUHBI 2
MexIyHapOaHbIM U POCCUHUCKHUN OMBIT YIIPABICHUSA
KauyeCTBOM
CoBmecTHOE UCIOIb30BaHue JuTepatypsl [1-2, 8].
[loBropenre  marepuaira W MOATOTOBKA K
KOHTPOJBHOMY  ONpOCYy IO TEeM€ JIUCHUILIUHBI
4 OCHOBHBIE MPUHLMIBI W  METOJAbl  YNPaBIICHUS 2
KaueCTBOM
CoBMecTHOE UCTIOIb30BaHueE uTepatypsl [1-4, 6, 7].
[loBropenre  marepuaira W MOATOTOBKA K
KOHTPOJBHOMY OIpOCY, K JOKJamy, no Teme
5 JTUCIUTUTUHBI 9
CymHoCcTh KBaJUMETPHUHM, €€ POJb B YINPaBICHUU
KauyeCTBOM
CoBMecCTHOE MCIOJIb30BaHue quteparypsl [1-2,8].
[loBropenne  marepuaira W MOATOTOBKA K
KOHTPOJBHOMY OIIPOCY MO TEME JUCHUTIINHBI
7 Homenknatypa mnokaszaTeneil KadecTBa, METOJbI HX 2
OTIpeIeTICHUS
CoBMeCTHOE UCIOJIb30BaHue uteparypbl [1-4, 6].
[loBropenne  marepuaira W MOATOTOBKA K
KOHTPOJBHOMY  OIpPOCY, K JOKJIaay IO TeMe
TUCITUTUTHBI
9 CTpykTypa # COJEp)KaHHE CHUCTEMbl MEHEIKMEHTa 9
KadecTBa B COOTBETCTBUHU C TPEOOBAHUSIMHU CTaHIApTa
I'OCT P UCO 9001-2015
CoBMmecTHOE UCIONb30BaHue JuTepatypsl  [1-2, 5, 8-
11].
[loBropenne  marepuaira W MOATOTOBKA K
KOHTPOJBHOMY  ONpOCY, K JOKJIagy IO TeMme
10 U CIUILINHBI 2
[IpomeccHbIN TOAXOA K YIIPABICHUIO MPEATPUSITHEM
CoBMecCTHOE UCIOJIb30BaHue qureparypsl [1-2, 8-11].
[loBropenre  marepuaira W MOATOTOBKA K
KOHTPOJBHOMY  ONpOCY, K JOKJIagy IO TeMe
11 JTUCIIUTLIAHBI 2
JIOKyMEHTHpPOBaHNUE CHCTEMbI MEHEPKMEHTA Ka4eCTBa
CoBMeCTHOE UCIOJIb30BaHue JIuTeparypbl [1-2, 8].
12 [loBropenre = marepuajga M TNOATOTOBKA K 2




Ne Tpyno-

TEeMBbI Buabl camocTosiTe1bHOI padoThI €MKOCTh
AU CHUTINHbI (4achl)
KOHTPOJIBHOMY  OHpOCY, K JOKJIagy MO Teme
JVCUUTUIAHBI

AyIuT cUCTeMbl MEHEPKMEHTa KauecTBa

CoBMecTHOE UCTIOIBb30BaHue IuTepaTypsl [1-2, 8-11].
[loBTOpeHne  Mmarepuana W MOATOTOBKAa K
KOHTPOJILHOMY OIIPOCY IO TeMe JTUCIUILTUHBI

14 2
CepTudukaiusi cHCTEeMbl MEHEKMEHTA KauecTBa
CoBMecTHOE UCTIOIBb30BaHue IuTepaTypsl [1-2, 8-11].
HToro no nucuuniinxe 18
5.7 KypcoBblie paGoThl

KypcoBbie paboThl (ITPOEKTHI) Y4€OHBIM IIJIAHOM HE MPEyCMOTPEHBI.
6 YueOHO-MeTOAMYECKOE U HH(POPMAIIMOHHOE 00ecnieyeHne THCIIUTITHHBI

a) OCHOBHASI JINTEPATypa:

1 Ynpasienue kauyectBoM [Tekct]: yueOHuk 11 By3os/ B.M. Mumun 2-e
usnanue, nepepad. u gomn. — M..FOHUTH, 2008.-463c.- 200005k3.- ISBN 978-5-238-
00857-8. KomnuecTBo 3K3eMILISIPOB 45.

2 YnpaBjenue kauectBoMm [TekcT]: MeToaudecknue ykKa3zaHUs MO U3yUEHUIO
JTUCITUTUIMHBI U BBITOTHEHUIO KOHTpoJIbHON paboTel /I'.C. Ilymunosa.- CII6 T'YT'A,
2008.-119c¢. Konuuectro 3x3emiusipos 1000.

3 YnpaBieHne KadecTBoM [TekcT]: yueOHUK aJjig OakajgaBpOB U MarucTpoB
B.B. Pexom. YMO no yHuBepcut. nonutexH. oopas/ B. B. I'myxog, [I. I1. I'actok. - 2-
e ma. - CII6. Ilurep, 2015. - 384c. - ISBN 978-5-496-01175-4. KonmuecTBO
sK3eMIUIsipoB 10.

4 MexnarmonaneHbeii  crangapt I'OCT P HUCO 9001-2015 Cucrema
MEHE/KMEHTa KauecTBa. TpeboBanus. [DnekTpoHHbIN pecypc]|— Pexum noctymna:
http://www.gost.ru. ®enepajibHOe aTeHTCTBO MO TEXHUYECKOMY PeryJHpOBaHHIO
u metposioruu (POCCTAHJIAPT)/ ceoboausrii (nata oopamenus 09.01.2018).

5 Mexnamuonansubii  crangapt 'OCT P HCO 9000-2015 Cucrema
MEHEeI)KMEeHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CJIOBAPb. [ DIEKTPOHHBIN pecypc]|
— Pesxum goctyna: http://www.gost.ru. ®eaepajibHoe areHTCTBO M0 TEXHUYECKOMY
peryaupoBanui0 u Mmetpojgorun (POCCTAHIAPT)/ cBoGomuwiii (mara
obparmenus 09.01.2018).

6 Mexunanronanpsblii ctangapt I'OCT P MCO 19011-2012. PykoBoasiue
yKa3aHusd MO0 ayJuTy CHUCTEM MEHEIKMEHTA. [DIeKTpOoHHBIN pecypcl Pexum
nocryma:  http://www.gost.ru. deaepajibHoe areHTCTBO 10 TEeXHHYECKOMY
peryiupoBanui0 u Metposorun (POCCTAHIAPT)/ cBoGoauwiii (mara
oopamenus 09.01.2018).
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0) 1oMoTHUTEIbHAS JJUTEpATypa:

7 YnpajeHue kadectBoM [Tekcr]: yueOHoe mocobme mis ByzoB/ U. U
Masyp., B.JI. llarmupo - M.: OMET'A-JI, 2007.- 400c.- 50005k3. - ISBN 978-5-365-
00863-4. KonuuecTBo sK3eMIuisapoB 10.

B) mporpaMmmHoe ooecnevyenne 1 MHTepHeT-pecypcehl:

8. Mexnaynapoansie ctanaaptsl SO cepun 1000. MupopmanimoHHbIil mopran
[0 MEXIYHAapOJIHON CTaHAapTU3alMUHu. [DIEeKTpOHHBIN pecypc].- Pexum nocryma:
http://www.gost.ru. dexepajibHOe areHTCTBO MO0 TEXHHYECKOMY peryJupoBaHHUI0
u MmetpoJioruu (POCCTAHJAPT)/ ceoboansiii (1ara oopamenus 09.01.2018).

9 DnekTpoHHbIN XypHal «CTaHIapThl U Ka4eCTBO» [DIEKTPOHHBIA pecypc].-
Pesxxum noctyna: http://wwwria-stk.ru/ ceo6oausiii (1ata oopamenus 09.01.2018).

10  DaekTpoHHO-0MOJMOTEYHAsT  cucTeMa  u3AarejJbcTBa  «JlaHb»
[DnexTponHbIi pecype] — Pexum moctyma: URL: http://e.lanbook.com/ cBoOoaHbIi
(mara obpamenus 01.09.2016).

11 Kouncyabrantllinoc [DnekTpoHHBIH pecypc]: oduiuanbHbIA  CalT
komnanun  Koucynmerantllmroc. — Pexum gocrtyma: — http://www.consultant.ru/
cBOOOAHBIN (aTa oopamenus: 01.09.2016).

7 MaTepuajibHO-TeXHHYECKOe o0ecnevyeHne TUCIUNINHBI (MOIYJIsl)

1. KomnbroTepHsiil kaacce kadeapsl. Aya.254.

2. CpenctBa njsi KOMIBIOTEPHOH TMpe3eHTAlMM Y4YeOHBIX MaTepHuajoB B
ayauTopusix kapenpsl. Ayn.254.

8 O6pa3oBaTe/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

BxoaHo#i KOHTPOJb TPOBOIUTCA B (OpPME YCTHBIX OMPOCOB C IEIBIO
OLICHUBAHUSA OCTATOYHBIX 3HAHUU M0 PAHEE U3YUYEHHBIM ITUCLMIUIMHAM WJIN pa3/iesiam
M3y4aeMOW ITUCLMIUIMHBI.

YueOHbIM T1aHOM TpeaycMoTpeHo 20 vaca aJisl IpOBEACHUS WHTEPAKTHUBHBIX
3aHsaTHi (10 yacoB MHTEPAKTUBHBIX JeKIMd U 10 yacoB nHTEpakTUBHBIX [13).

[Ipu n3yyeHnn JUCHMUIUIMHBI HCTIOJIB3YIOTCS KaK TPAJAUIIMOHHbBIC JIEKIUM, TAK U
WHTEPAKTUBHBIC JICKIIUH.

Jlekums - JOrM4YecKd CTPOMHOE CHUCTEMATHU3MPOBAHHOE H3JIOKEHHE Yy4eOHOro
MaTepuaia B TOCIEN0BATEIbLHOM, SICHOM, MOoCTynmHOW ¢dopme. B nexuuu nemaercs
AKLEHT Ha peajv3alyi0 IVIaBHBIX WAEH W HANpPAaBICHUM B U3YUYECHUU IUCLUILIMHBI,
JTAETCSl yCTAHOBKA Ha MOCIEAYIONIYI0 CAaMOCTOSITEIbHYIO paboT

TpanunMoHHass JEKIHs COCTaBIs€T OCHOBY TEOPETHMYECKOro OOy4deHus B
paMKax JUCLMIUIMHBI M HAIpaBJieHA HA CUCTEMAaTU3UPOBAHHOE U3JI0KECHUE
HAKOIUICHHBIX M AaKTyaJIbHbIX Hay4YHbIX 3HaHWW. Jlekuus mpenHasHayeHa Ui
M3yYECHUS KOHCTPYKIMU U TEXHUYECKOW AKCIUTyaTallMd CUCTEM BO3AYIIHBIX CYJOB U
aBUAIIMOHHBIX JIBUTaTese. Ha ek KOHIEHTPUPYETCsl BHUMaHUE OOYyYaromuxcs


http://www.gost.ru/�
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Ha HamOOJiee CIIOXKHBIX W Y3JIOBBIX BOMPOCAX, CTUMYJIHPYETCS UX AaKTHUBHas
MIO3HABATEIIbHAS IESITENBHOCTD.

Beaymum MeToioM B JIEKIMU BBICTYNAET YCTHOE H3JIOKEHUE Y4eOHOTro
Matepuana, C wucnojib3oBaHueM |T - TeXHOJIOTHI, KOTOpOE COMPOBOKAACTCS
OJIHOBPEMEHHOI IEMOHCTpAIKeH claiioB, Co3aHHbIX B cpeae PowerPoint.

NHTEpaKkTUBHBIE JTEKIUU ITPOBOAATCS B BUJIE JIEKIIUN-BU3YAJIN3AAN.

Nexmnus-Bu3yanu3anus yYUT CTYJICHTOB TIPeoOpa3oBbIBATh YCTHYIO U
MUCBMEHHYI0O WH(GOpPMAIMI0O B BHU3yaIbHYIO (opmy, dYro QopMupyer y HHUX
npodeccHoHanTbHOE MBIIUICHHE 32 CYET CUCTEMATH3allid WM BBIJCICHHsS Hauboiee
3HAYUMBIX, CYIIECTBEHHBIX DJEMEHTOB cojepkanus oOydeHus. I[Ipumensiercs B
TeMax:

Tema 2.01TnuunTeNbHBIE 0COOEHHOCTH TPAHCIIOPTHOM YCIYTH — 24aca.

Tema 4. OCHOBHBIE PUHIIUIIBI K METOJIBI YIIPABJIEHUS KAYECTBOM — 24aca.

Tema 7. HoMeHkIIaTypa mokaszaTesield KadyecTBa, METOAbl UX ONPEIACICHHUS —
24aca.

Tema 9. CtpykTypa U coAEpXKaHHE CHUCTEMbl MEHEIKMEHTAa KadyecTBa B
cootBeTcTBUH ¢ TpeboBanusmu crangapra [OCTPUCO 9001-2015 — 2ygaca.

Tema 10. IIpoueccHsplii MOAXOA K YIPABIEHUIO NPEANPUATHEM — 24aca.

IIpakTHyeckue 3aHATHSI — OTO METOJ PENPOAYKTUBHOIO OOy4yeHus,
00€ecCreunBaOIIMi CBSI3b TEOPUU M MPAKTUKH, COJCUCTBYIOIIMMA BBIPAOOTKE Y
CTYy/ICHTOB YMEHUW W HABBIKOB NPUMEHEHUS 3HAHUM, MOJYYEHHBIX Ha JICKIUH U B
X0JI€ CAMOCTOSATEIbHON PaOOTHI.

[Tpu mpoBeeHNH NPAKTUYECKUX 3aHATUI TAK)KE NPUMEHSIOTCS HHTEPAaKTUBHBIE
METO/Ibl OOYUCHHUS:

- MO3rOBOM IITYpM— METOJ PEIIeHUs NMpoOIeMbl HA OCHOBE CTUMYJIMPOBAHUS
TBOPYECKOM AaKTUBHOCTH, MPU KOTOPOM YYaCTHUKAM OOCYKIEHUS Mpe/jiararoT
BBICKA3bIBaTh KaK MOKHO OO0JIbIlIee KOJIMYECTBO BAPUAHTOB PEIICHUS, B TOM YHUCIE
caMbIX (paHTACTUYHBIX. 3aTeM W3 OOIIEro 4Yucia BBICKa3aHHBIX HAEH OTOUpaAIOT
HamOoJiee yAauHble, KOTOPbIE MOTYT ObITh HCIOJb30BAaHbI HA IMpaKTUKE. SIBisgeTCS
METOIOM 3KCIEPTHOro olleHMBaHug. Ha mepBoM 53Tame mpoBENEeHHS] «MO3TOBOIO
HITYypMa» TPYIIE 3a7aeTcsl ONpeaesieHHas mpobiieMa At 0OCYKIACHHs, YYaCTHUKU
0 OYepeau BbICKA3bIBAlOT mpemiokeHus. Ha BTopom 3rtame  o0cyxnaror
BBICKA3aHHbIE NPEIJIOKEHUs, BO3MOXXHA AMCKyccuss. Ha TperpbeM artame rpymnmna
IIPEACTABIIIET MPE3EHTALMIO PE3YJIBTATOB 110 3apaHEe ONPENEICHHOMY IMPUHLUILY..
[IpumensieTcsa B Temax:

Tema 2.0TanuuTeapHbIe 0COOCHHOCTH TPAHCTIOPTHOM YCIyTd — 24aca.

Tema 4. OCHOBHBIE PUHIIUIIBI U METO/IBI YIIPABJIEHUS KAYECTBOM — 24aca.

Tema 7. HoMeHkiaTypa mokaszaTesiell KauecTBa, METOAbl UX ONPEACICHUS —
24aca.

Tema 8. Cucrema MEXIyHApOAHBIX CTAaHAAPTOB MO MEHEI)KMEHTY KayeCTBA —
24aca.

Tema 12. Aynut cuctemMbl MEHEKMEHTA KayecTBa — 24aca.

CamocrosiTeibHasi padoTa CTyJeHTA MPOBOAUTCS C LEIbIO 3aKPEIUICHUS U
COBEPILICHCTBOBAHUS OCBAaMBAaE€MbIX KOMIIETCHUMM, NpEANonaraeT CoO4YEeTaHHE



CaMOCTOSITEJIbHBIX TEOPETUYECKUX 3aHATUH M CaMOCTOSTEIbHOE BBIIIOJHEHHE
MPAKTUYECKUX 3a/1aHUH, ONIMCAHHBIX B PEKOMEHI0BAHHOW JINTEPATypE.

CamocrosiTenbHas paboTa CTyJEHTa MPOSBISIETCS B CUCTEMaTU3alluH,
IUIAHUPOBAHUM, KOHTPOJE M PETryJIMPOBaHUU €ro ydeOHO-NpodeccruoHaIbHOM
NEeSATEIbHOCTH, a TAKKEe COOCTBEHHBIX MO3HABATEIbHO-MBICIUTENbHBIX IEUCTBUI 0€3
HEIMOCPEACTBEHHOM MTOMOIIM U PYKOBOJACTBA CO CTOPOHBI NpenoaaBaTens. OCHOBHON
LEIbI0 CaMOCTOSITENIbHOM padOThl CTyAEHTA ABISIETCS (OPMUPOBAHUE HaBbIKA
CaMOCTOSITEIIEHOTO MMPUOOPETEHNS UM 3HAHUIA TI0 HEKOTOPBIM HECJIOKHBIM BOTIPOCAM
TEOPETUUECKOTO Kypca, 3aKperyieHue U yriyOJIeHUe MOTyYeHHBIX 3HAHUW, YMEHUN U
HABBIKOB BO BpeMs JIEKIIMA M TpakThuueckux 3aHsaTuil. CaMocTosTenbHas padoTta
MO/IPa3yMEBAET BBHINIOJIHEHHUE CTYJECHTOM IMOMCKA, aHalin3a HHPpOpMaIuu, TpopadboTKy
Ha 3TOM OCHOBE yuyeOHOro MmaTepuajia, MOJATOTOBKY K YCTHOMY OIPOCYy, a TaKXke
MOATOTOBKY JIOKJIAJIOB

O @oHI OLEHOYHBIX CPEICTB /I NPOBeJeHHS] TEKYIIero KOHTPOJIs
ycneBaeMOCTH M MNPOMEKYTOUYHOH aTTecTalMd MO HMTOraM OCBOEHHS
AMCIHHUIIHHBI (MOIYJIs1)

YpoBeHb W KadyecTBO 3HAHWN OOYYAIOIIMXCS OIICHUBAIOTCS TO pe3yJibTaTaM
BXOJHOTO KOHTPOJS, TEKYIIET0 KOHTPOJS YCHEBAEMOCTH U TMPOMEXKYTOUHOU
aTTecTAllMU 10 UTOTaM OCBOCHHUSA JUCIHUILTUHBI B BUJIE IK3aMEHA.

Texymmii KOHTPOJIb YCIIEBAEMOCTH O0YYAIOUINXCS BKIIFOYAET YCTHBIE OMPOCHI
U JIOKJIa/1 110 TeMaM JUCLMILIUHBL.

YcTHBIM 0nPOC POBOIUTCS HA MPAKTUYECKUX 3aHATUAX B TeueHue He Oosiee 10
MUHYT C II€JIbI0 KOHTPOJIS YCBOEHHUS! TEOPETUUYECKOTO MaTepHualia, M3j1araéMoro Ha
nexuuu. [lepeueHs BOpocoB onpeensercss ypOBHEM MOATOTOBKH y4e€OHOW IPYIIIIbI,
a TaKKe MHJIMBUIYaJbHBIMU OCOOEHHOCTSIMU O0yvatonuxcs. KoHTpoib BeINONHEHUS
3a/laHusl, BBIJIABAEMOI0 HA CaMOCTOSITEIbHYIO pPaboTy, MmpeciienyeT coOOM Ieb
CBOCBPEMEHHOTO BBISBJICHHS IUIOXO YCBOCHHOTO MaTepHalia TUCHUIUIMHBI IS
MOCTEAYIONEH KOPPEKTUPOBKM WM OpraHU3alluu 00s3aTeNIbHOM KOHCYJIbTAIIHH.
[IpoBepka BbIIaHHOTO 3a/laHUsI MPOU3BOAUTCSA HE PEKE YeM OJUH pa3 B JIBE HENETH.
Taxxe yCTHBI ONpPOC NPOBOAMTCS Ui BXOAHOTO KOHTPOJS IO BOMIpOCam,
NIEPEYNCIECHHBIM B 11. 9.4.

JoxJiag, IpogyKT CaMOCTOATENbHON pabOThl 00yUarOLIErocs, SBISIFOIIUNA OO0
nyOJIMYHOE  BBICTYIUIEHHE 1O  MPEACTABICHUIO  IOJIYYEHHBIX  pPE3YyJIbTaTOB
OIpEEIEHHON y4eOHO-IIPaKTUYECKON, Y4eOHO-UCCIIE0OBATENbCKON WM Hay4yHOU
TeMbl. JloKiax BBINOJIHSAETCS B NUCBbMEHHOM BHJE€ M IPOBOJUTCS HA MPAKTUYECKUX
3aHATUAX B TedyeHHe He Ooznee 30 MHUHYT C LEIbIO KOHTPOJSI YCBOECHMS
TEOPETUYECKOI0 MaTepuaina, u3JaraeMoro Ha Jjekuuu. IlepedeHp Bompocos
OIIPENEIAETCS] YPOBHEM MOATOTOBKM YYEOHOM IpYMIIbI, a TAKXKE WHIUBUIAYaIbHBIMU
0COOEHHOCTSIMHU 00YYarOIINXCSI.

JK3aMeH, MPOMEXKYTOUHBIA KOHTPOJIb, OLCHUBAIOUINI ypOBEHb OCBOCHHS
KOMIIETEHIIMM 3a CEeMecTp M 3a BeCh NEpUOJA M3Y4YEHHUS AUCUUIUIMHBL buier
BKJIFOYAET 2 BOOpoca. IK3aMeH MO3BOJISIET OLICHUTh YPOBEHb OCBOCHMS
KOMIETEHIIMM 3a BeCh MEpPUOJ H3y4YeHHUs IuciuIuivHbl. [IpoBenenue sk3ameHa
COCTOMT M3 OTBETOB Ha BOINPOCHI Omiera. DK3aMeH MperoyiaraeT OTBET Ha



TEOPETUYECKUI1 BOIIPOC M3 MEPEYHSI BOIPOCOB, BELIHECEHHBIX Ha 3k3ameH. K MoOMeHTy
claud HK3aME€Ha JIOJKHBI ObITh OJIArOMOJYyYHO MNPONAECHBI MpeAblaylie (HopMbl
KOHTpoJisi. Meronuka (OpMHUpPOBaHUS PE3YJIbTUPYIONIEH OLEHKU B 00s3aTEIHLHOM
MOPSIIKE YYUTHIBAET aKTUBHOCThH CTYJEHTOB HA 3aHATHUSX, MOCEIIAEMOCTb 3aHITHM,
OLICHKH 32 MPAKTUYECKHE PaOOTHI.

9.1 ba/sIbHO-pPeliTUHIOBasl OLEHKA TEKYIIero KOHTPOJIA YCNeBAeMOCTH H
3HAHUH CTYAECHTOB

bamibHO-pEeNTUHIOBast CHCTEMA HE TPUMEHSETCSL.

9.2 Metoanueckue  PEeKOMEHJANMH MO  NPOBeAEHHI0  MPOUEAYPHI
OLICHMBAHUSA 3HAHUI, YMEHUIl M HABBIKOB U (MJHM) ONbITA JAeATEJbLHOCTH,

XapaKTepHU3yIIHUX ITanbl POPMUPOBAHUSA KOMIIETCHIMH

Jdranbl GopMHUPOBAHUS KOMIIETEHIIUI

Konasl popmupyembix

HazBanue u coneprxkanue 3tamna Ha JTare
KOMIIETEHIIUN
Otan 1. ®opmupoBanue 0a3bl 3HAHUI:
JICKIUY;
HpaETI/I:IeCKI/Ie 3aHATUS 10 TEMaM TEOPETUYECKOTO OK=33
I1K-51, 86, 89, 90
COJIEpIKaHUS;

CaMOCTOATCIIbHAA pa60Ta 06yqa}01u1/1xc51 I10
BOIIpOCaM TEM TCOPETUUCCKOI'0 COACPIKAHUA

Oran 2. ®opMupoBaHHE HaBBIKOB IMPAKTHYECKOTO

MCTIOJIb30BAHUS 3HAHUIA:
paboTa ¢ TEKCTOM JIEKIMU, paboTa ¢ ydeOHUKaMH,
y4€OHBIMU NTOCOOUSIMU U MPOY. U3 MEPEUHS OCHOBHOU
U JIONOJHUTENBbHOM  JUTEpaTyphl,  PECYpCOB OK-33
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu | IIK-51, 86, 89, 90
«UuTepHer», 0a3  gaHHBIX, HWH(OPMALUOHHO-
CHPABOYHBIX W TOUCKOBBIX CHCTEM H T.II.;
camMocTosiTeNIbHAsE  paboTa 1O  TOJATOTOBKE K
NPaKTUYCCKUM  3aHSATHSIM,  YCTHBIM  OIpOCaM,
TECTUPOBAHUIO H T.J.

Otan 3. [IpoBepka yCBO€HHUs MaTepuaa:
pOBepKa MOJMOTOBKM MAaTEPHUANIOB K MPAKTHUYECKUM OK-33
3aHATHUAM; [1K-51, 86, 89, 90
MPOBEJICHUE YCTHBIX ONMPOCOB, TECTUPOBAHUS;
3aIuTa KypcoBOr pabOThI




MeToauueckne PECKOMECHIAIIMA II0 IIPOBCACHUIO IPOUECAYPbI OLICHUBAHUA

OueHuBaHu€ 3HAHUN, YMEHUW U HABBIKOB CTYJICHTA, XapaKTEPU3YIOUINUX ATAIIbI
dbopMUpOBaHUSI KOMIIETEHIIMM, MPOBOJUTCS MyTEM BXOJHOTO KOHTPOJIS, TEKYIIEro
KOHTPOJISI U TPOMEXKYTOYHOM aTTECTAlUM 10 JUCHIUILUIMHE (9K3aMeHa).

Bxoowoti konmpons OCYIIECTBISETCS MO BOMPOCAM JUCHUIUIUH, Ha KOTOPBIX
OaszupyeTcs yuTaemas JAUCIUIUIMHA, W HE BBIXOJIT 3a Tpejeibl H3yUYeHHOTO
MaTepuaia 1Mo 3TUM JUCIUIUIMHAM B COOTBETCTBHHM C PabOYMMHU MPOrpaMMaMH
JIUCIMUILINH.

Texywuu KOHmMpoOab - OCHOBHOW BHUJ] CHUCTEMAaTHYECKOW IMPOBEPKU 3HAHUMU,
YMEHHUH, HABBIKOB CTYyAEHTOB. K €ro mocToMHCTBaM OTHOCATCS CUCTEMAaTUYHOCTb,
MOCTOSTHHBI MOHUTOPHUHT KauecTBa o0yueHus. OH MO3BOJISET MOTy4YaTh MEPBUYHYIO
nHpopMauio O XOA¢ M KadeCTBE YCBOSHMsS YYSOHOTO MaTepuajga, a TaKke
CTUMYJIMPOBAThH PETYJIAPHYIO IIEJICHATTPaBIECHHYIO pa0OTy CTY/ICHTOB.

Tekymmi KOHTPOJIb MO IUCHUILUIMHE « YTPABICHUE KAYECTBOM» MPOBOIAUTCS B
dbopmax yCTHOTO ornpoca U JOKJaja.

Yemuwiti onpoc MO3BOJIAET OLEHUTHh 3HAHUSI U KPYro3op CTYAEHTa, YMEHHUE
JIOTUYECKU TMOCTPOUTh OTBET, BIIAJICHUE MOHOJOTMYECKOM PEYbI0 U HWHBIC
KOMMYHHKATUBHbIE HaBBIKU. ONpoC - BaXXHEHUIIEE CPEACTBO PA3BUTHUSL MBIILUICHUS U
peun. OH o6namaeT OOJBIIMMH BO3MOXXHOCTSAMHM BOCIUTATEILHOTO BO3JICUCTBUS
npenoaasareisa. O0y4varomas GyHKIUS COCTOUT B BBISBICHUU ACTajei, KOTOPHIE 110
KaKUM-TO TMPUYMHAM OKa3aJHMCh HEIOCTATOYHO OCMBICIICHHBIMH B XOJC Y4EOHBIX
3aHSTHH.

OTBETHl CTYJCHTOB IIPU YCTHOM OIIPOCE OIICHUBAIOTCS IMPEMNOAaBATEIIEM C
3aMKUChIO B XKypHAJIE yueTa ycneBaeMocTd. [Ipu oneHKke onpocoB aHAIU3Y MOJICKUT
TOYHOCTh (OPMYJIMPOBOK, CBS3HOCTh H3JIOKCHHS Marepuaiga, 00OCHOBAaHHOCTH
CYy)XJICHUH, omopa Ha y4eOHyr0 auTepaTypy. Takke aHAIM3UPYETCs MOHUMAHHUE
0o0ydJarormuMcsT KOHKPETHOW CUTYyalMH, MPaBUIBHOCTh MPUMEHEHUS MPAKTHIECKUX
METOJIOB U MPUEMOB, CITOCOOHOCTH 0OOCHOBAHUS BEIOPAHHOW TOYKH 3pEHUS, TITyOHHA
npopabOTKHU MPAKTUUECKOTO MaTepuasa

Jloknaod: ipenHa3HAYCH ISl YIUIYOJICHHOTO M3YYEHUS OTICIBHBIX TEM YUCOHOU
JIUCITATIIINHEI.

Jloknao oyenusaemcs 3...5 bania:

- 5 OamioB  3aciayXMBaeT  CTYIEHT, OOHapyXHUBIIWKA  BCECTOpPOHHEE,
CHUCTEMAaTHYeCKOe U TJIyOOKO€ 3HaHHE MaTrepuaja, TIyOOKO YCBOMBIIUN
OCHOBHYIO U JIONOJHUTEJBHYIO JINTEPATYPY, PEKOMEHAOBAHHYIO MPOrPaMMOi.

- 3 Oama 3aCIy)KHUBAE€T CTYACHT, OOHAPYKMUBIIMN 3HAHHE OCHOBHOTO
Marepuaia B 00béMe, HEOOXO0AUMOM JIJIsl AayibHEHIIeH yueObl U MpeacTosIen
paboTel MO Tpodeccun, ITOMYyCTUBLIMKA TOTPEIIHOCTH TMPU OTBETE, HO
oOiamaronmuii  HEOOXOAMMBIMH 3HAHUSAMH JUII  HUX CaMOCTOSTCIBHOIO
YCTpPaHECHUS.

IK3amen: TPOMEXKYTOUHBIM KOHTPOJIb, OIEHUBAIOIIUM YPOBEHb OCBOCHHS
KOMIIETEHIIUN 3a CEMECTP.

[Io uToram OCBOECHMS NHCUUILUIMHBI «YIPABICHUE KadyeCTBOM» IPOBOJIMUTCS
MPOMEKYTOUHAs aTTecTalusi oOydaromuxcs B (opMmMe 3K3aMeHa W MpejrnoJiaracT



YCTHBI OTBET CTYyJIEHTa MO OujieTaM Ha TEOPETUYECKHE BOMPOCHI u3 mepedHs. K
AK3aMEHY JONYCKAIOTCA CTYACHTHI, BBIMOJHUBIINE BCE TpeOOBaHMS YuyeOHOM
MporpaMMbl. DK3aME€H TPUHUMAETCS MPENOIaBaATENIEM, BEAYIIIUM 3aHATUS B JaHHOU
rpynne Mo JaHHOW IUCIUIUIMHE, a TAKXKE JICKTOPOM JTAHHOTO MOTOKA, B IOMOIIb,
pelIeHneM 3aBeyrolero kadeapoi, MOryT Ha3HauyaThCs MPENoJiaBaTeu, BeayIIHe
3aHATUS M0 JAaHHOM JUCIHUILINHE.

DK3aMEH SIBJISICTCS 3aKIIOUUTEIbHBIM 3TAllOM U3YYEHUS] JUCHUIUIMHBI « Y IPaBJICHUE
KaueCTBOM» M UMEET IIeJIbI0 MPOBEPUTHh U OILEHUTH y4eOHYIO paboTy CTYICHTOB,
YPOBEHb IIOJYYEHHBIX WMHU 3HAHUWA, YMEHHE IIPUMEHATh HUX K PEIICHUIO
MPaKTUYECKUX 3a/a4, OBJIAJICHHEC NMPAKTHUYCCKHIMH HaBBHIKAMHU B 00beMe TpeOOBaHMI
oOpa3oBaTenpbHON MpOrpaMMbl  Ha TPOMEKYTOYHOM dTane  (GOpMHUPOBAHUS
komneTeHu OK-33; I1K-51, 86, 89, 90.

B uTore npoBeIeHHOr0 3K3aMEHA CTYJICHTY BBICTABISIETCS OLiEHKA. Meroauka
dbopmMupoBaHUs PE3YJIbTUPYIOIICH OIEHKHM B 00s3aTEILHOM IMOPSJIKE YYHUTHIBACT
AKTUBHOCTH CTYJCHTOB Ha 3aHATHSX, MOCEIIAEMOCTh 3aHSTHH, OLIEHKU 3a YCTHBIN
OIPOC M JIOKJIaAbl. JK3aMEHATOP HECET JIMYHYI0 OTBETCTBEHHOCTH 3a MPABUJILHOCTD
BBICTABJICHHOW OIIEHKHM U OGOPMIICHHUS YK3aMEHAIIMOHHOM BEJIOMOCTU W 3a4€THOMN
KHIDKKH.

9.3 Tembl KypcOBBIX padoT (IPOEKTOB) MO AUCUUILIMHE (MOTYJIIO)
Hamnucanue kypcoBbix paboT (MPOEKTOB) yU4€OHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoJIbHBIE BONPOCHI JIJisi TPOBEAEHHS] BXOJAHOI0 KOHTPOJIA
OCTATOYHBIX 3HAHUI MO o0ecneynBaoUiell TucHuIIMHe «Teopus TpaHCHOPTHBIX
CHUCTEM»

Kputepun onenku cucrem

OneHka ypoBHEHN KaueCcTBa CUCTEM C YIIPABICHUEM
[Toka3zaTenu v KpUuTepuu OLEHKU YP(HEKTUBHOCTH CUCTEM
MeTo1bl Ka4eCTBEHHOTO OLICHUBAHUS CUCTEM

Hwnh e

9.5 Onucanue mokasarejieili 1 KpUTepHeB OLECHUBAHUSA KOMIIETCHIUI Ha
Pa3JIMYHBIX 3TANaX UX GopMHUPOBaAHMS, ONIMCAHHE LKA OLCHUBAHUA

Kpurepun Ilokazarenu
3 puTep | Onucanue nIKaigbl
HaThb: OLIEHHUBAHUA
- OCHOBHBIE KpUTEPUH JleMOHCTpUpYyEeT 3HAHUS Orierky COTIIHYHO»

OILICHKU KauecTBa
YIPaBJICHUYECKUX PEIICHU

OCHOBHBIX KpUTEPHUEB
OLICHKH KauecTBa

3aCIy’)KUBACT CTYACHT B CJIydac:

. — IOJIHOTO, TIPAaBWJIBHOTO MU
YIIPaBIICHYECKUX PEIICHHH

YBEPEHHOTO U3JI0KCHUS
y4eOHOT0 MaTtepuaina 1o

- CYLTHOCTh U COJICpKAHUE JIeMOHCTpHpYET 3HAHHS .

Ka)KJIOMYy M3 BOIIPOCOB OMJIETa;

CHCTEMBI MEHEI[KMEHTA CYIIHOCTH U COJICPIKaHUS

— YBEpPEHHOTO BJIaJICHUS

Ka4yeCTBa,

CHUCTEMBI MCHCI)KMCHTA




KadeCcTBa

-CYIIHOCTb U MCTO/AbL
yIPaBJICHUS KaueCTBOM
TEXHOJIOTUYCCKUX
MPOIIECCOB, MPUHITHITBI
pa3paboTKu JOKYMEHTAIINH,
OCHOBHbBIC KPUTEPHH OLICHKH
KayecTBa JOKYMEHTALUU

OnuceIBacT M OLIEHUBAET
CYIIHOCTBH ¥ METOJIbI
yIpaBlIeHUs] Ka4eCTBOM
TEXHOIOTHYECKUX
MIPOLIECCOB, MPUHITUIIBI
pa3pabOTKH JOKYMEHTAIINH,
OCHOBHBIC KPUTEPHUH OIICHKH
KadecTBa IOKYMEHTAIUH

- 3aKOHOJATENLCTBO U
HOPMAaTHBHBIE MPABOBbHIE
akThl Pocculickoi
®eneparnyu B 00J1aCTH
MEHEI)KMEHTa KauecTBa,
MEXIyHApOJIHbIE
crannaptel UCO cepun 9000
MEHEPKMEHTa KauecTBa

JleMoHCTpUpYyET 3HAHUS
3aKOHOAATEIHCTBA
HOpPMaTHUBHBIE TPAaBOBBIE
akTbl Poccuiickoi
®denepanun B 001aCTH
MEHEKMEHTA KaueCTBa,
MEXIyHapOIHbIE
cranaaptsl MCO cepun
9000 meHeKMEHTA
KauecTBa

- IPEUMYILECTBA BHEAPECHUS
CHUCTEMBI MEHEIKMEHTA
KauecTBa B aBUALIMOHHBIX
IPEIITPUATHIX

ITonumMaeT OCHOBHEIC
MPEUMYILECTBA BHEAPECHUS
CHCTEMBI MEHE>KMEHTA
KayecTBa B aBUAIMOHHBIX
NPEANPUATHAX

YMmern:

- peanu30BbIBaTb OCHOBHBIE
KpUTEpPUU KauyecTBa
YIPABICHUYECKUX PELIEHUN

IIpuMeHsseT OCHOBHBIE
KPUTEPHUHU OLICHKU Ka4eCTBa
YIIPaBICHYECKUX PELICHUN

- OPpUMCHATHL COBPCMCHHBIC
METO/BI YIPaBICHHS
Ka4€CTBOM B I EIIAX

3¢ PeKTUBHOTO yIIpaBICHUS
ACATCIIbHOCTBIO
ABUAIIMOHHBIX TIPEIIPUATHHA

JIeMOHCTpUPYET YMEHHE
PUMEHSATH COBPEMEHHBIE
METOJIbI YIIPABJICHUS
Ka4eCTBOM B IIEJISIX

3¢ HEKTUBHOTO YIIPABICHUS
IEATebHOCTHIO
aBHAIMOHHBIX TPEIIPUSTHI

- pean30BbIBATh Ha
MPAKTUKE OCHOBHBIC
TpeOOBaHMS K pa3padOTKe
MMPOU3BOJACTBCHHO-
TEXHUYECKOH IOKYMEHTAIIN!

JleMOHCTpHpYET 3HAHUS,
KaK CaMOCTOSITEJIbHO
MPUMEHSTh Ha IPAKTHKE
OCHOBHBIE TpeOOBaHHUS K
pazpaboTke
IIPOU3BOJICTBEHHO-
TEXHUYECKON
JOKYMEHTAII!

MOHATHHHBIM anmnapaTom
y4eOHOU TUCIUTUINHEI;
— JIOTHYECKOTO u

MOCJIE0BATENBHOTO H3JI0KEHUS
yuyeOHOro MaTepualia, yMEHUs
YCTaHABIIMBATh U MPOCIEKUBATD
MPUYUHHO-CJICICTBEHHBIC CBSI3H
MEXIy COOBITHSIMH, TPOLIECCAMU
U SBJICHUSMH, O KOTOPBIX HJIET
pedb B BOIpocax Omiera;

— TPUBEICHUSA HaJIeKALIECH
apryMeHTallid, HaIu4us Y
oOydJaromerocss JIOTUYECKH H
HOPMaTUBHO 000CHOBaHHOM
TOYKH 3pEHUsl NMPHU OCBEIICHUU
MPOOJIEMHBIX, JTUCKYCCHOHHBIX
aCIeKTOB y4eOHOro MaTrepuaia
0 BOIIpOCaM OWIIeTa;

— JIaKOHUYHOTO u
IIPaBUIIBHOTO OTBETa
oOyuatomerocs Ha
JONOJTHUTENbHbIE BOIIPOCHI
npenoaaBaTeiis.

— OueHky «X0poLI0»

3acIy)KUBAeT CTYJCHT B CIydae:

— HENOCTATOYHOW ITOJHOTBI
W3JIOKEHUS yaeOHOTO
Matepuaga 1O  OTJCIbHBIM
(omHOMY WM JBYM) BOIIpOCaM
OwuseTa TpHU YCJIOBUU TOJIHOTO,
MPaBWIBHOTO M YBEPEHHOI'O
M3II0KEHUS y4eOHOro
MaTepuaiga Mo, Kak MHHHMYM,
OJTHOMY BOIIpOCYy Ouiiera;

— JIOTYIICHHUS
HE3HAYUTENIbHBIX OIIMOOK U
HETOYHOCTEH IIPU HU3JI0KCHUU
y4eOHOT0 Marepuaia o
OTJIENBHBIM (OTHOMY WJIH JIBYM)
BOITpocaM OusieTa;

— JONyIICHHUs
HE3HAYUTENIbHBIX OIIMOOK U
HETOYHOCTEU npu
UCIOJIb30BaHUU B XOJIe€ OTBETA
OTJIEbHBIX MOHATUHN u
KaTeropuil TUCIUTUIHHEI;

— HapyHICHHUS 00yYaroIIMMCs
JIOTUYECKOU
MOCJIeI0BATEIHHOCTH,
B3aMMOCBSI3U U CTPYKTYpBI

- IPUMCHATH OCHOBHBIC

JlaeT oneHky




MOJIOXKEHUS Pe3yNbTaTUBHOCTH
MEXIYHapOIHBIX peanu3aiuu TpedoBaHu
CTaH/IapTOB MEHEI)KMEHTA MEXIYyHapOAHbIE CTAHIAPThI
KauecTBa B NCO cepun 9000
npodeccuoHanbHOM MEHEP)KMEHTA KauecTBa B
ACATCIIbHOCTU ACATCIIbHOCTHU
aBHaNpeANPUATUN
- HCIOJIb30BATh JleMOHCTpUpYET 3HAHUS,

COBOKYITHOCTH CTPYKTYD,
METOJIUK, TPOLIECCOB U
PECYPCOB CUCTEMBI

KaK CaMOCTOSITEIbHO
UCIOJIb30BaTh
COBOKYITHOCTb CTPYKTYD,

MEHE)KMEHTa KauecTBa B METOAMK, ITPOLIECCOB U
PaKTUYECKOH PECYPCOB CUCTEMBI
JeSITEbHOCTH MEHEJKMEHTa KauecTBa B
[IPaKTUYECKOU
JeSATeNbHOCTH
Baanern:

- YMEHHEM PEaNIN30BbIBAThH
OCHOBHBIE€ KPUTEPHH OLICHKU
KAaueCTBa YIIPaBICHYECKHUX
peLeHui

JleMoHCTpUpYET HA
MpaKkTUKE HABBIKU
peanu3ai OCHOBHBIX
KpUTEpUEB KauecTBa
YIPaBICHUYECKUX PELICHUI

- HABBIKAMHU OLICHUBAHHSI

3¢ (HeKTUBHOCTH
NPUMEHEHHS COBPEMECHHBIC
METO/IbI YIIPABICHHUS
Ka4eCTBOM B JICATEIBHOCTH
ABUAIIMOHHBIX MTPEIIPUATHIH

JlaeT oneHKy

3¢ heKTHBHOCTH
PUMEHEHHSI COBPEMEHHBIC
METO/IbI YIIPABIICHHUSI
Ka4eCTBOM B JICATEIBHOCTH
aBUAIIMOHHBIX TIPEATPUATHIA

- HaBBIKAMH BBITIOJTHCHHUS
TpeboBaHUM K pa3paboTke
IMPOU3BOJACTBCHHO-
TEXHUYECKOU
JIOKYMEHTAIlUH,
PacnopsAAUTCIIbHBIX aKTOB
NPEANPUATHS U
oOecreyeHus1 KOHTPOJIS
BBITIOJTHEHUS ATUX
TpeboBaHUM

JlaeT OLIEHKY Ba)KHOCTHU
IIPUMCHEHHS Ha TPAKTHUKE
OCHOBHBIX TPeOOBaHMI K
pazpaboTke
IIPOU3BOJICTBEHHO-
TEXHUYECKON
JOKYMEHTAIU!

- METOJJaMH MEHE/KMEHTA
Ka4yecTBa B CHCTEME

3 PEKTUBHOTO YIpPaBICHUS
HPOM3BOACTBEHHO-
XO034MCTBEHHOU
TeATEIIEHOCTHIO
ABHALMOHHBIX TPEATIPUATHIA

JleMOHCTpUpYET Ha
IIPAaKTHKE HaBBIKU
peanu3anuu TpeOOBaHUH
MEXYHapOAHbIE CTAHIAPThI
HNCO cepun 9000
MEHEI)KMEHTA KaueCcTBa B
JeSATeNbHOCTH
aBUAIIPEAIPUATUI

W3JIOKEHUS y4aeOHOTO
MaTtepuaga IO  OTIEJIbHBIM
BOITpOCcam owera,
HEI0CTaTOYHOTO YMEHUs
yCTaHaBJIMBATh u
MIPOCIICKUBATH PUYUHHO-
CIIC/ICTBEHHBIE CBSI3H  MEKIY
COOBITHSIMM, —TIpOIlECCAaMH U

SBJICHUSIMH, O KOTOPBIX HIET
peub B BOIIpOcax OUIIeTa;

— TPUBEICHUS cirabon
apryMeHTaIluH, HAITUYHS
HEJOCTATOYHO JIOTUYECKU U
HOPMaTHUBHO 000CHOBaHHOM

TOYKU 3PEHUS MPU OCBEILECHUH
NpoOJIEeMHBIX, JUCKYCCHOHHBIX
acIeKTOB Yy4eOHOro Marepuana
10 BOTIpOcaM OMIIeTa;

— JOomylIeHus
HE3HAYUTCIIbHBIX OH_II/I60K n
HETOYHOCTEW TIpU OTBETE Ha
JOIIOJTHUTCIIbHBIC BOIIPOCHI
npernojaBaTels.

— Otuenky

«y/I0BJIETBOPUTEIHHO»
3aCITy’)KMBaeT CTYJICHT B CIIyYae:

— HEBO3MOXXHOCTHU
M3II0KEHUS y4eOHOro
Marepuajga 1o Jo0oMy U3
BOIPOCOB OMJIeTa NPU YCIOBHH
MOJTHOTO,  TMPAaBWJIBHOTO |
YBEpEHHOTO U3II0KEHUS
y4eOHOro Marepuanga Mo Kak
MUHUMYM OJHOMY U3 BOIIPOCOB
ourera;

— JONyIICHHUS
CYIIECTBEHHBIX OIIMOOK TMpHU
W3JI0KEHUHN y4eOHOTO
Matepuaga O  OTJEIbHBIM
(omHOMY WM JBYM) BOIIpOCaM
ouiera;

— JIONMYIICHWH ONIMOOK MpH
UCTIOJIb30BaHUU B XOJI€ OTBETa

OCHOBHBIX TTOHSITUI u
KaTeropuit y4ueOHOH
JTUCIUTUTAHBL,

— CYILECTBEHHOTO
HapyLICHUs] UM OTCYTCTBUS Y
oOyuatomerocs JIOTUYECKOM
MOCJIeI0BATEIHHOCTH,

B3aUMOCBA3U U CTPYKTYpBI




- HaBBIKAMH aJIaNTaIlN
COBPEMEHHBIX BEPCUU
CTaH/IapTOB
(YHKIIMOHUPOBAHUS CHCTEM
MEHE/KMEHTa Ka4ecTBa K
KOHKPETHBIM YCIIOBUSIM
HPOU3BOACTBA IS
o0ecreyeHus ero
KOHKYPEHTOCTIOCOOHOCTH.

JlaeT oleHKy pean3aiu
COBPEMEHHBIX BEpCUi
CTaHIApTOB K
(GYHKIIMOHUPOBAHUIO
CHCTEM MCHEIKMEHTA
KauecTBa K KOHKPETHBIM
YCJIOBHSIM TTPOU3BOICTBA
IUISL 00€ecTIeueHUsI €0
CcTaOMILHOCTHU

W3JIOKEHUS y4aeOHOTO
Marepuara, HEYMEHHS
o0ydaromerocst yCTaHaBJINBATh
U TPOCIEXKHUBATH MPUYHUHHO-
CIICICTBEHHBIC CBSI3U  MEXAY
COOBITHSIMM, TIpOIlECCAaMH U
SBJICHUSIMH, O KOTOPBIX HIET
peub B BOIIpoOcax OUIIeTa;

— OTCYTCTBUS
apryMeHTaIluH, JIOTHYECKU
HOPMaTUBHO 000CHOBaHHOM

TOYKH 3PEHUS] TIPH OCBEIICHUH
NpOOJEMHBIX, JIHUCKYCCHOHHBIX
aCmeKTOB y4eOHOro Marepuaia
0 BOIIpOCaM OWIIeTa;

— HEBO3MOXXHOCTH nath
OTBETHl Ha JIOTIOJIHUTEIILHBIC
BOIIPOCHI ITPETIO1aBaTEIs.

— OrneHka
HEY/0BJIETBOPUTEIHLHOY
BBICTABJISIETCS.  CTY/AGHTY B
cirydae:

— oOTKa3a oOyuaromerocss OT
OTBETa MO OUJIETY C yKa3aHUEM,
60 0e3 yka3aHus MPUYHH;

— HEBO3MOXXHOCTHU
U3JI0KEHUS o0yJaroImumcs
y4eOHOr0o MaTepuajia 1Mo JIBYM
WJIA BCEM BOIpOCaM OUIIeTa;

— JIOMYIICHUs O0YJArOIIHMCS
CYIIECTBEHHBIX OINMMOOK TMpH
W3II0KEHUHT y4eOHOro
MaTepuaia Mo JBYM WIH BCEM
BOIIpOcaM Ouyera;

— CKpBITHOE  WJIM  SIBHOE
HCTOJIb30BaHUE OO0YYaAIOIUMCS




IIpru IOATrOTOBKE K  OTBETY

HOPMAaTUBHBIX HCTOYHHUKOB,
OCHOBHOH M JOIOJHUTEILHOU
JIUTEpaTypHl, KOHCIIEKTOB
JIEKIUH u HHOTO

BCIIOMOTATEJILHOIO MaTepHala,
KpOME CIy4aeB CIEHHAILHOTO
yKa3aHus WIA  Pa3peuicHHs
[pernoaBaTes;

— HCBJIAJICHUS
o0OydaromuMcsl TOHATHSIMH U
KaTeropusiMu JTAHHOU
JMCIUTUTHHBI,

— HEBO3MOXXHOCTh
oOyuJaromerocsi 1atb OTBETHI HA
JIOTIOTHUTEIIbHBIC BOIIPOCHI
npenoaaBaTeis.

9.6 TunoBble KOHTPOJIbHBbIE 32JaHUSA VISl IPOBEIEHUS] TEKYIIero KOHTPOJIs
U MIPOMEKYTOYHOI aTTeCTAIMHU 10 UTOraM 00y4eHHsl 0 TUCHUILIIINHE

9.6.11IpuMepHBIii NepeYeHb KOHTPOJBHBIX BOINPOCOB W 3aJaHMA [JIA
NPOBEACHUS TEKYILIEero KOHTPOJISI YCIIeBAEMOCTH 10 JIEKIIHOHHBIM TeMaM

Pazgean 1 CymHocTh KavyecTBa

1.AKTyanbHOCTH MPOOJIEMBI Ka4€CTBAa B COBPEMEHHBIX YCIOBHUSIX.

2.Ha3oBuTe ¥ MOSICHUTE OCHOBHBIC aCTIEKThI KA4eCTBA.

3.Uto Takoe kauecTBo, kKak ero onpeaenser crangapt ['OCT P LCO 9000-2015 r?
4.HazoBuTe HanboJiee yHUBEpCAIbHBIEC TPEOOBAHUS K KAYECTBY.

5.Yto Takoe xapakTepucTrKa kadecTBa? Ha3oBHTE OCHOBHBIEC KJIACCHI
XapaKTEPUCTHK, TIPUBEIUTE TPUMEPHI.

6.UT0 MOKET BRICTYNIaTh B POJIM OOBEKTA YIIPABICHUSI KA4ECTBOM, K KOTOPOMY
pa3pabarsiBaroTcs TpeOOBaHUS?

7.HazoBuTe OTIMYUTEIbHBIE OCOOCHHOCTH YCITYTH.

8.HazoBute ocHOBHBIE TipaBa notpedbuTenei. HopmaruHas 6a3a B 006J1aCTH 3a1IUTHI
paB oTpeduTenei

9.KakoBbI ocobeHHocTu noTpedureneit yeayru? KakoBsl 0coOOeHHOCTH
NOTpeOuTENeH YCIyry PH MEePEeBO3KE BO3IYIIIHBIM TPAHCTIOPTOM?



Pa3nen 2 YnpasiieHne Ka4eCTBOM NMPOAYKIUH, POLECCOB U YCJIYT

10. Ha3zoBuTE OCHOBHBIE 3TaIlbl UCTOPUU PA3ZBUTHS YIPABIECHUS KAYECTBOM.
11. MexayHapoAHBIN ONBIT yIPaBJICHUS KAYECTBOM. AMEpPUKaHCKas 1IKOJIa.
12. MexayHapoIHbIN OMBIT YIIpaBIeHUs KauecTBOM. OCOOCHHOCTH SITTOHCKOM
IIKOJIbI MEHEJKMEHTA.

13. Ha3zoBuTE OCHOBHBIC OTJIMYMS B yIPABICHUU KAaYECTBOM B SAMOHCKOM U
AMEpUKaHCKOH CHCTEME.

14. OcoOeHHOCTH €BPOTEHCKON MIKOJIBI MEHEIPKMEHTA.

15. OcHoBHBIE OCOOCHHOCTH Pa3BUTHS YIPABJICHHS KadyeCcTBOM B Poccum.

16. CoBpemMeHHbIE HAIIPABIICHUS Pa3BUTHS YIIPABICHUS KaUeCTBOM. B uem cyTh
MPUMEHEHUS TPUHITUIIA YIIPABIEHUs ¢ 00paTHOU CcBs3bi0? OCHOBHBIE (PYHKITUU TIPH
peanu3anuu 3TOro MPUHIIUIIA.

17. HazoBuTE OCHOBHBIE (PAKTOPHI U YCIOBUS, BIUSIOIINE HA KAUE€CTBO
ABUATPAHCTIOPTHOU MPOAYKIIUH.

18. HazoBHTE OCHOBHBIE METO/IbI YIIPABICHUS Ka4eCTBOM. JlaliTe XapakTepUCTUKY
3TUM METO/aM.

19. Ponb cTaTuCTMYECKUX METOJOB B YIIpaBI€HUH KauyecTBOM. HopMmartuBHOE
o0ecreuyeHrne NTPUMEHEHUSI CTATUCTUYECKUX METOIOB.

20. OnucarenpHas ctatuctuka. CeMb MPOCTHIX METOIOB.

21. IIpuBeauTe npuMeEpbl NPUMEHEHHUS IBYX-TPEX METOJIOB U3 OMUCATEIBbHON
CTaTUCTHKHU.

Pasznen 3 Kpaaumerpus, ee npakTuYecKoe UCIOJIb30BAHNE B YIIPABJICHUHN
Ka4eCcTBOM
22. CyniHoCTh KBaJJMMETPHUH, OCHOBHBIE TEPMUHBI U OIIPEACIICHHUS.
23. OCHOBHBIE LIENH U 33]]a41 KBATUMETPHUU.
24. Ha3oBHUTE OCHOBHBIE KJ1acCU(PUKAIIMOHHBIE TPYIIHUPOBKH MTOKa3aTeIe KauecTBa.
25. HazoBuTe OCHOBHBIE NMOATPYIIIBI TOKA3aTENEH Ka4eCTBA B IPYIIIIE 11O
XapaKTEepU3yeMbIM 26. CBOMCTBAM.
277. Ha30BUTE OCHOBHBIE METO/IbI ONPEICIICHUS MMOKa3aTeNe KauyeCTBa.
28. HazoBuTe HalMOHANBHBIE CTAaHAAPTHI, ONIPEACIISIOIINE HOMEHKIIATYPY
IIOKa3aTeJIed KaueCTBA TPAHCIIOPTHBIX YCIYT.
29. HazoBHTE OCHOBHBIE ITOKA3aTENN KA4ECTBA ACCAKUPCKUX IIEPEBO30K.
30. HazoBHTE OCHOBHBIE [TOKA3aTENIN KA4e€CTBA IPY30BBIX IIEPEBO3OK.
31. HazoBHUTE OCHOBHBIE METO/BI KBAJTUMETPHUHU.

Pa3nen 4 YnpasiieHue Ka4eCTBOM Ha 0a3e Me:KIyHAPoOAHbIX ctanaapros UCO
cepun 9000

1. Cymnocts CMK. OcHOBHBIE ONpEIEIEHUS.

2. lenecooOpa3nocth pa3zpadotku u BHeaperuss CMK Ha npeanpustusx

3. IlpaBoBoe obecnieueHne AeATEIbHOCTH aBUANIPEAPUIATUN B 00JaCTH KauecTBa
4. Xapakrepuctuka cragaaproB cemerictsa MCO 9000

5. Ocobennoctu crannaptos cemeiicta MCO 9000 Bepcun 2015 T.



6. OcHoBHble npuHIUIbl ocTpoeHus: CMK Ha ocHoBe crannaptoB cemeiictea MCO
9000.

7. OcHOBHBIE 3Tanbl pa3padboTku u BHeaApeHus CMK.

8. KakoBbl OCHOBHBIE TPEOOBAHUS K CUCTEME MEHEKMEHTA KadecTBa?

9. B ueM oTiinune NpoLecCHOro U (yHKIMOHAIBHOTO MOX0/1a K MEHEIKMEHTY?
KakoBbI mpenmMyIiiecTBa NporecCHOro noaxoaa?

10. Yto Takoe nporecc? HazoBuTe KIt0U€BbIE TOHITHUS MPOILIECCa.

11.Ha3oBuTe TpeOOBaHus CTaHIapTa K pean3aliy MPOoLeCCHOT0 MOAX0/a B
OpraHU3alUU.

12. Ha30BuTE OCHOBHBIE METO/Ibl ONUCAHUS CUCTEMBI IIPOIIECCOB.

13. HazoBuTE OCHOBHBIEC 00513aTE€IHLCTBA PYKOBOJICTBA MPHU YIIPABICHUN
OopraHu3aIuen

14. Ha3oBuTE OCHOBHBIE BUJIbI PECYpPCOB, HEOOXOAUMBIE JJIsl PYHKIIMOHUPOBAHUS
CMK.

15. Ilonsatue — nporecchl xKU3HEeHHOTO 1ukiIa? Kakue TpeboBaHUs K HUM
NPEABABISIOTCA?

16. B yeM 0cOOEHHOCTH MPOLECCOB MOHUTOPUHTA, U3MEpEeHHsT U aHanu3a? K kakum
00BEKTaM OHU TPUMEHUMBI?

17. Yro takoe nokymentupoBanue CMK? KakoBbsl TpeOOBaHUsI cTaHIapTa K
JTOKYMEHTUPOBAHUIO?

18. HazoBute ocHoBHbIE TOKyMeHThl CMK.

19. Jlaiite xapaktepuctuky ocHOBHbIM gokyMeHTam CMK (ITonutuka, PykoBoacTBo
M0 Ka4ECTBY, IJIaHBI KAYECTBA, MPOIIEAYPHI, 3AMICH JIaHHBIX O Ka4yeCTBe).

20. Yto Takoe npouenypa? TpeboBaHus K JOKyMEHTUPOBAHUIO MPOLIEYP.

21. HazoBute mecTh npoueayp, NouIekKainux 00s13aTeIbHOMY T0KYMEHTUPOBAHHUIO.
22. HazoBute 06111e TpeOOBaHUS K U3JI0KEHUIO U OPOPMIICHUIO TOKYMEHTAIUU
CMK.

23. Yo takoe aynut CMK, CylHOCTh 1 OCHOBHBIE IIOHSTHS.

24. HazoBure Buabl ayauTa. KakoBbl MPEMMyIIECTBA U HEAOCTATKN PA3JIMYHBIX
BUJIOB ayuTa’?

25. HazoBuTe OCHOBHBIE IPUHLIMIIBI AYUTA.

26. HazoBHTE OCHOBHBIE 3TaIlbl YIIPABIEHUS IPOrpaMMOil ayuTa.

2’7. HazoBHTE OCHOBHBIE JTAIIbI ITPOBEACHUS AYAUTA.

28. KakoBbsl TpeOOBaHMS K ayAUTOpam?

Paznen 5. Pa3paboTrka, BHeIpeHUE U CePTH(PUKAIUA CUCTEMbI MEHEXKMEHTA
KadecTBa

29. llenu u 3agaum ceptuduxanuu CMK.

30. IIpaBoBoe oGecnieuenue ceprudukaruu CMK.

9.6.2 IlpumMepHBbIil NMepevYeHb TeM JAOKJAA0B JIsl NMPOBEJCHUS TeKYUIero
KOHTPOJISl YCIIEBA€MOCTH 10 JeKIMOHHBIM TeMaM (IJIf MPAKTUYeCKUX 3aHATHI)
1. CymHocTh KadecTBa M aKTyaJbHbIE MPOOJEMbI KadecTBa B COBPEMEHHBIX
YCJIOBUSIX.

2. MexxnyHapOaHbII U pOCCUMCKUM OMBIT yIPABICHUS KAYECTBOM.



3.CoBpeMeHHbIEC HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYE€CTBOM.

4. TIpuHLUIIBI, METOJIBI 1 OCHOBHBIE (DYHKIIMHU YIPABICHUS] KAYECTBOM.

5. BcriomorarenbHble TEXHOJOTUM YNPABICHUS KaY€CTBOM: CTATUCTHUECKUE METObI
YIPABJICHUS KAYECTBOM, KBAJIUMETPHSI, aHAJIU3 3aTpaT Ha KaueCTBO.

6. Ctpykrypa, comepxkanue CMK u TpeGoBaHus K €€ pa3pabOTKe, BHEIAPECHUIO U
pe3ynbTaTUBHOMY  (DYHKIIMOHMPOBAHHWIO B  COOTBETCTBUM C  TPEOOBAHUSIMU
cragaaptoB cepun MCO 9000: peanuzanusi TporeCCHOr0 MOAX0/1a, OpraHU3alUs U
MPOBEJCHUE aAyUTa, JOKYMEHTHPOBAHUE.

7. Ceptuduxarus CMK, nienu u nporenypsi.

9.6.3 IlpuMepHblii mnepedyeHb BOMPOCOB K IK3aMeHY /Uil TNPOBeIeHUs:
MPOMEKYTOYHOI0 KOHTPOJIA M0 AUCHMILJIMHE
1. AkTyaibHOCTb POOJIEMBbI KaYeCTBa B COBPEMEHHBIX YCIOBUSX.
2. XapaKTepuCTUKHU U 00bEKThI KauecTBa. OCHOBHBIE KJIACCHI XapAKTEPUCTHUK.
3.01nu4uTeNbHbIE 0COOEHHOCTH YCIYTH.
4.0cHOBHBIE TMpaBa MOTpeOUTENECH, OCOOCHHOCTH NOTPEOUTENEeH YCIyrd mpH
NEePEBO3KE BO3AYLIHBIM TPAHCIIOPTOM.
5. OCHOBHBIE 3Tanbl UCTOPUU PA3BUTHS YIIPABICHUS KaYECTBOM.
6. MexxnyHapOAHBIN OIBIT yIPAaBIEHUS KAYECTBOM.
7. OcHOBHBIE OCOOEHHOCTH Pa3BUTHS yIpaBiieHUs kauecTBoM B Poccum.
8. CoBpeMEHHbBIC HAIIPABJICHUS Pa3BUTHS YIPABJICHHUS KayecTBOM. B uem cyTh
IPUMEHEHUs IPUHLIMIIA YIIpaBieHUsl ¢ oOpaTHOM cBsA3bt0? OCHOBHBIE (DYHKLIMU IpU
peanu3alnny 3TOro NpHUHIIMIIA.
9. OcHOBHBIE (aKTOPbl U YCIOBUS, BIUSIOUIME HAa KAYECTBO aBUATPAHCIOPTHOU
IPOLYKIHUU.
10. OcHOBHBIE METO/IBI YIIPABJICHUS KAYECTBOM.
11. Ponp cratucTMyecknx METOJAOB B YIPABICHUM KadecTBOM. HopmartmBHOE
o0ecrnieueHrne MPUMEHEHHUS CTATUCTUYECKUX METOJIOB.
12. CymHoCTh KBaJJUMETPHUH, OCHOBHBIE TEPMUHBI U ONIPEICIICHHUS.
13. OcHOBHBIE IPUHLMUIIBI, LU U 33Ja4l KBATMMETPUHU.
14. OcHoBHBIE KJIacCU(UKAIIMOHHBIEC TPYNIMPOBKY MTOKA3aTENIeH KauecTBa.
15. Metonp! onpeneneHus noka3areyie Ka4ecTsa.
16. HauuoHaneHblE CTaHAAPTHI, ONpPEIECISAIOIINE HOMEHKJIATypy IOKa3aTelen
Ka4eCTBA TPAHCIOPTHBIX YCIIYT.
17. IToka3zarenu Ka4yecTBa MMACCAKUPCKUX NEPEBO3OK.
18. IToka3zarenu KkadyecTBa rpy30BbIX IEPEBO3OK.
19. MeToabl KBaTUMETPHH.
20. Cymocts CMK. OCHOBHBIE ONIPEAETIEHUS.
21. llenecoobpaznocts pazpadotku u BHeaApeHus CMK Ha npeanpusTusix.
22. XapakrepucTtuka crangapros cemeiictsa 1CO 9000
23. OcHoBHble npuHIUNBl noctpoeHuss CMK Ha ocHOBE cTaHIapTOB ceMelcTBa
HCO 9000.
24. OcHoBHbIe 3Tanbl pazpadoTku u BHeaApenus CMK.
25. TpeOoBaHUS K CHCTEME MEHEPKMEHTA Ka4eCTBa.
26. CymHOCTh TPOIECCHOTO TMOaXoja. TpeboBaHMs CTaHAapTa K peau3aruu



MPOIIECCHOTO MOJX0/1a B OpraHu3aluu.

277. OCHOBHBIE METO/BI ONTMCAHUS CUCTEMBI ITPOIIECCOB.

28. OcHOBHBIE 00s13aTeNIbCTBA PYKOBOACTBA MPU YIIPABICHUHN OpraHU3aluen

29. OcHOBHBIE BUIBI pECYPCOB, He0OXoauMbIe 171 pyHKImoHupoBanus CMK.

30. Tlonstue — mpouecchl >kU3HeHHOro mwukiaa? Kakue TpeOoBaHHMS K HUM
MPEIbABISIOTCA?

31. B ueM 0coOGeHHOCTH MPOLIECCOB MOHUTOPUHTA, U3MepeHuss U aHanu3a? K kakum
00bEeKTaM OHU TPUMEHUMBI?

32. lokymentupoBanue CMK. TpeboBanust kK JOKYMEHTHPOBAHUIO.

33.0cHoBHble nokymeHThl CMK. (Ilonutnka, PykoBOJICTBO MO KayecTBy, IUIaHbI
KaueCcTBa, MPOLIEAYPHI, 3aMUCH TAHHBIX O KAYECTBE).

20. [IIpomemypet CMK. Illects mpormemyp, HOMISKAMUX O00S3aTEITLHOMY
JTOKYMEHTHUPOBAHUIO.

34. Aynut CMK, CylIHOCTh U OCHOBHBIE TTOHATHS.

35. Bunel ayauta. [IpeumyliiecTBa 1 HEAOCTATKU PA3IMYHBIX BUJOB AyIUTA.

36. [IpyHIMIBI ayauTa.

3’7. OCHOBHBIE 3Talbl MPOBEICHUS aAyIUTA.

38. TpeboBaHus K ayJuTOpaM.

10 MeToauyeckue PpeKOMEHJAAUMHM [JIs1 OO0Yy4YaloIMXCS IO OCBOEHHUIO
JUCIUTINHBI

WN3yueHnne  JUCHUIUIMHBI ~ «YTIpaBJIeHHWE  KAadyeCTBOM»  OOyYarolMMUCS
OpraHu3yeTcsi B Cleayronmx (opMax: JeKIuH, MPAKTUYECKUe 3aHSATUS TI0]
PYKOBOJICTBOM TPETIOIABATENSI U CAMOCTOSITEIbHASA pad0Ta CTYI€HTOB.

N3yyeHnue Kaxxaoro pasjeiia peKOMEHIYeTCs HadyMHATh C aHaliM3a OOIIeH ero
CTPYKTYphl W Kpyra pacCMaTpUBa€MbIX BOIPOCOB, 3aTEM MEPEUTH K H3YUCHUIO
MaTrepuasa Imo TeMam.

Jlekuuu SBIAIOTCS OJHUM W3 BAXHEHIINX BUIOB YYEOHBIX 3aHATHNA U
COCTaBJISIFOT OCHOBY TEOPETHYECKON TMOJTOTOBKM OOYYaIONIUXCS MO JUCHUIUIUHE
«YnpaBiaeHue KadecTBOM». JIeKuMsT MMeeT LeJbl0 JaTh CHUCTEeMaTU3UPOBAHHBIC
OCHOBBI HAYYHBIX 3HAHHWHA 10 JUCIHUIIIMHE, PACKPBITH COCTOSHUE M IMEPCHEKTHUBBI
nporpecca KOHKpPETHOM 00JIaCTH HayKH U SKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAHUE
Ha HanOoJiee CIOXKHBIX U Y3J0BBIX BOIPOCAX.

OTa 1enp omnpefenseT JUJIaKTUYECKOe Ha3Ha4YeHWEe JIeKI[UH, KOTOpOoe
3aKJII0YAETCS B TOM, YTOOBI 0O3HAKOMUTH OOYUaAIOIINXCSI C OCHOBHBIM COJICp>KaHHEM,
KaTCTOPUSAMH, IPUHIUIIAMH W 3aKOHOMEPHOCTSIMH HM3yd4aeMOW TEeMbl M TIpeaMeTa
oOydeHHs B 1IeJIOM, €r0o TJIaBHBIMH HJCSIMH M HANpaBICHUSIMH Pa3BUTHS, €T0
IIPUKJIAJHON CTOPOHOM.

[Ipy mpoBeneHMM JIEKIIMHA TperojaBaTeNlb OMUpAacTCs Ha 0a30BbIC 3HAHUS
CTYJICHTOB I10 OOIIIEHAYYHBIM JUCIHUIUIMHAM, C TEM, YTOOBI OCHOBHOE BpEeMsl yICIIUTh
crieliupUIeCcKrM BompocaM AUCHUIIIMHBL. Ciyias JEKIH0, HE0OX0IUMO HAYUUThCS
BBIJICTISATh U (DUKCUPOBATh €€ KIIFOUEBHIE MOMEHTHI, 3alUChiBasg MX 0ojiee YETKO U
BBIJICTISIE KaKUM-THO0 crmocobom u3 obmiero tekcra. Kpome Toro, HeoOXoaumo
HAy4YUTHCA JI€JaTh MOHSATHBIE JJI1 00Y4YaroIIerocss COKpAICHHUs] TP 3allMCH TEKCTa
JICKIIMH |, B TIEJIOM, CTPEMUTHLCS OCBOUTH OBICTPYIO MaHEPy MUChMA.



[Tosie3HO MPUMEHSATH KaKyr0-TIM0O yIOOHYI0 CHCTEMY COKPAILEHUN U YCIOBHBIX
0003HaueHUN (M3 WU3BECTHBIX WJIM BHIPAOOTAHHBIX CAMOCTOSATEIBHO), YTO MOMOXKET
3HAYUTEIBHO YCKOPHUTH IPOLECC 3alKCH JeKIuu. [Ipy BeneHUM KOHCIEKTa JIEKIUU
HEOOXOJMMO YETKO (PUKCUPOBATh PYOpHUKAIMIO MaTepHagpa3rpaHuYeHUe
pasnenoB, TeM, BOIPOCOB, naparpadoB u T. . KayecTBEHHO clieNaHHBI KOHCHEKT
JIEKLIHUHA TTOMOKET 00y4YaroIIMMCS B MPOLECCE CAMOCTOSTENIbHON PabOThl, MOJTOTOBKE
K MPAKTAYECKUM 3aHSATHUAM (CEMUHApaM), BBITIOJTHEHUU JOMAlIHUX 3aJlaHuM, TpU
MOJITOTOBKE K CJ1a4y€ dK3aMEHa.

[{enb MpakTUYECKUX 3aHITUI — 3aKPENUTh TEOPETUUECKUE 3HAHUS, IOTyYCHHBIC
CTyICHTAMHU Ha JIGKUUSIX H B PE3yJbTaT€ CAMOCTOSTEIBHOTO HW3YUYEHHS
COOTBETCTBYIOILIMX Pa3/IeOB PEKOMEHIYEMOH JIMTEpaTyphbl, a TaKXKe MNpUoOpecTu
MPAKTUYECKUE HABBIKM B 00JIACTU YCTPAHEHHS HEUCIPABHOCTEH M TEXHUUYECKOTO
0o0CIy’>)KMBaHUSI CUCTEM BO3YIIHBIX CYJOB W aBUAIIMOHHBIX ABUTaTenei. Bmecte ¢
TE€M, Ha 3THX 3aHATUSX OCYIIECTBIAETCS AKTUBHOE (DOPMHUPOBAHUE U PA3BUTHE
HaBBIKOB M KayecTB, HEOOXOIUMBIX [JIs1 TOCIeAyIole mnpodeccuoHaabHOM
JESITETbHOCTH — OBJIQJICHUE METOAUKON aHAIN3a U IPUHATHS PEIICHUM.

JIro0oe mpakTUyYecKoe 3aHATHE HAUMHAETCS, KaK MPaBUiio, ¢ GopMyJIUpOBaHUS
€ro IeJIeBbIX YCTaHOBOK. [loHMMaHume oOydaembIMH LEJ€d M 3a7ad 3aHATHS, €ro
3HAUEHUA ISl CHEMaJbHOW MOATOTOBKU CIOCOOCTBYET MOBBIIIEHHUIO HHTEpeca K
3aHATHI0O W AaKTUBU3ALMK padOThl IO OBIAJACHUIO YYEOHBIM MaTEpHAIOM, 3TO
nenaercss B (opme omnpoca 00y4yaeMbIX, KOTOPBIM CIIY>)KMT TakKXe CpeJICTBOM
KOHTPOJISL 38 UX CAMOCTOSITENIbHOU paboTOM.

OCHOBHYIO 4acTh MPAKTUYECKOTO 3aHATHUSI COCTaBJIsieT paboTa 00ydaeMbIX IO
BBITIOJIHEHUIO YYEOHBIX 33JJaHUi 101 PYKOBOJICTBOM IPENOIaBaTes.

Kaxnoe mnpakTuyeckoe 3aHSATHE 3aKaHYMBAETCS, KaK NIPaBUIIO, KPaTKUM
MOABEICHUEM HUTOTOB, BBICTABJICHUEM OLICHOK KaXXIOMY CTYAEHTY M YKa3aHUAMHU
npenojaBatesis 0 MOCIeYIOIeH caMOCTOsTEILHOM padoTe.

Tembl mpakTUYECKUX 3aHATUN 3apaHee COOOMIAr0TCS OOyYaroImuMCcs AJisi TOTO,
9TOOBI OHM MMENU BO3MOKHOCTH MOATOTOBUTHCA U MPOPA0OTaTh COOTBETCTBYIOIIHE
TEOPETUYECKHE BOMPOCHI TUCHMIUIMHBI. B Hayane kaxa0ro mpakTU4EeCKOro 3aHATHS
[PEenoJiaBaresib KpaTko JOBOJUT JI0 OOYyYarolIMXCsl LeJdb M 3aJayd 3aHATUS U
oOpaiaetT BHUMaHHE 00ydaromuxcsi Ha HauOoJiee CIOKHBIE BOMPOCHI, OTHOCSIIUECS
K U3y4aeMOM TEME.

CamocrosiTennbHas paboTa CTyJEHTa SBJISETCS BaKHOM COCTaBHOW YacThIO
y4eOHOro mpolecca M MPOBOJUTCA B LENSIX 3aKPEIUICHUS W YIIIyOJICHHs] 3HAHUM,
MOJIYYCHHBIX Ha JIEKUUSX W JPYTUX BUAAX 3aHSATUM, BEIPAOOTKH HABBIKOB PaOOTHI C
JUTEpPaTypor, AaKTUBHOTO TOWCK HOBBIX 3HAHWM, BBINOJHEHHUS JIOMAIlHUX
KOHTPOJIBHBIX 33JJaHUM, TIOATOTOBKH K MPEICTOSAIINM 3aHATHUSIM.

[lenpt0 camMoOCTOSTENBHOM (BHEAyAMTOPHOM) palbOThl OO0YydYarOIIUXCS MpH
W3YYCHUU HACTOSIIECH y4eOHOW MHMCIMIUIMHBI SBISETCS BBHIPAO0OTKA MMM HAaBBIKOB
pa®oThl ¢ HOPMATHBHO-IIPABOBBIMU aKTaMHU, HAy4YHOH M Y4eOHOHl IuTEepaTypoil,
JPYTUMHU HCTOYHUKAMH, MaTe€pUallaMl SKOHOMHUYECKOW U  YNPABICHYECKOU
OPAaKTUKH, a TaKKe pa3BUTHE Yy OOYYaIOIIMXCS YCTOMUYMBBIX CIIOCOOHOCTEH K
caMoCTosSITeIbHOMY (0€3 TOMOIIM TpenojaBaTess) W3YYeHHI0 U 0o0paboTke
MOJIy4eHHOU WH(pOpMAITUH.



B mpouiecce camocTosTenbHON pabOThl 00yUYarOIIUiCcs JOMKEH BOCIIPUHUMATD,
OCMBICIIUBATh W YIAYOJSATh TMOJydyaeMylo HH(OpMalMIO, peliaTh MPaKTUYECKHE
3a/lauyd, aHaJU3UpOBaTh CUTyallud, MOATOTaBIMBATH JOKJIAJAbl, BbBIOJHSThH
JIOMAlllHUE 3aJlaHus, OBJIAJIEBATh MPOQPECCHOHAIBHO HEOOXOJMMBIMU HABBIKAMHU.
CamocTosTenbHas paboTa o0ydJaroiierocss BechMa MHOrooOpa3Ha 1 cojepkaTesbHa.
OHa BKJIIOYAET CIEAYIOIINE BUIbI 3aHATHIA:

— CaMOCTOSITENIbHBIA MOA00p, U3yYEHHE, KOHCIEKTUPOBAHUE, aHAIN3 y4eOHO-
METOAMYECKOW M HAy4YHOW JIUTEPATyphl, IEPUOAMYECKUX HAyYHBIX W3IAHUH,
HOPMAaTUBHO-TIPaBOBBIX IOKYMEHTOB, CTATUCTUYECKON HH(OpMALINH;

— UHAMBHUAyaJbHas TBOpueckas paboTa MO OCMBICIEHUIO COOpaHHOMN
uH(pOpMaIliU, TPOBEJICHUIO CPABHUTEIBLHOTO aHA/IM3a MAaTePHAJIOB, MOJYUYEHHBIX U3
pa3HbIX HCTOYHUKOB, HHTEpIpETalud HWHGOPMALMK, BBINOJIHEHUE JOMAIIHUX
3aJIaHNl, TOATOTOBKA JOKJIAJIOB;

— 3aBEepIIAIOIIUNA ATall CAMOCTOSITENbHOM pabOThl MOATOTOBKA K cAade
’K3aMeHa MO JHUCLUMIUIMHE, MPEANOaraionas HHTErpauuio U CUCTEMAaTH3aluI0 BCEX
MOJIYYEHHBIX IPU U3yYE€HUU YUEOHON AUCIUIUIMHBI 3HAHUM.

[Io TIlonmokeHH0o O CaMOCTOSITENIbHOM pPaboOTe CTYJAEHTOB YHHUBEPCUTETA
coJiep>KaHUe BHEAYJTUTOPHOM CaMOCTOSATEIbHON PadOThI 711 U3yUYEHHUS JTUCUHUTIINHBI
«YTpaBlieHUE KauyeCTBOM» MOXKET OBbITh PEKOMEHJOBAaHO B COOTBETCTBUM CO
CJIEIYIOLIMMU €€ BUJaMU, Pa3AeII€HHBIMU 110 1I€JIEBOMY MPU3HAKY:

a) JUIsl OBJIa/ICHUS 3HaHUSMU:

— YTeHHe TeKcTa (yueOHMKa, IEPBOUCTOUYHUKA, JOMOJIHUTEIBHOMN JINTEPATyphl);

— COCTaBJICHHUE IJIaHa TEKCTa;

— rpaduyeckoe n300pakeHrue CTPYKTYPhI TEKCTA;

— KOHCHEKTHUPOBAHHUE TEKCTA;

— BBIIIUCKY U3 TEKCTA,

— paboTa co clIoBapsIMH U CIIPABOYHUKAMU;

— O3HAKOMJIEHHE C HOPMaTUBHBIMU JTOKYMEHTAMH;

— pabota Cc  DJEKTPOHHBIMM  MH(QOPMAIMOHHBIMU  pecypcaMH  H
UH(OPMAITMOHHON TEJICKOMMYHUKAIIMOHHOM ceTn MHTepHeT u ap.;

0) AJIs 3aKpeIIeHHsI U CUCTeMaTU3al[Mi 3HAHH:

— paboTa ¢ KOHCIIEKTOM JIeKIHH (00paboTKa TEKCTa);

— pabota Hajg ydeOHbIM  MarepuaioM (yyeOHMKa, [EPBOMCTOYHHMKA,
JOTIOJTHUTENBHOU JTUTEPATYPHI);

— COCTaBJICHHUE IIJIaHAa U TE3UCOB OTBETA,

— COCTaBlieHHE albOOMOB, TaOJUIl, CXEM JUIsl CUCTEMATU3AlMH Yy4eOHOTro
MaTepHuana;

— H3y4YeHHE HOPMATUBHBIX MATEpPUAJIOB;

— OTBETHl HA KOHTPOJIbHBIE BOIPOCHI;

— a”anuTUYecKast 00paboTKa TEKCTa;

— MOATrOTOBKA JIOKJIAJ0B K BBICTYIJIEHUIO HA MPAKTUYECKOM 3aHITHH;

— paboTa ¢ KOMIBIOTEPHBIMH POTPAMMAMH;

— MOJTrOTOBKA K CAa4€ SK3aMEHa,;

B) 17151 GOPMUPOBAHUS YMEHHUM U HABBIKOB:



— peIIeHHE CHUTYaIlMOHHBIX IMPOM3BOJCTBEHHBIX 3a/1ay, CACNIATh MPaBUIbHBIN
BBIOOD);

— TPOCKTHPOBAaHWE U MOJCIUPOBAHWE pPa3HbIX BHUJAOB M KOMIIOHEHTOB
npoecCuoHaNBEHOM NEeSITEIbHOCTH;

T) JI1 CAMOTIPOBEPKHU:

— HaIlMCcaHWe KOHCIIEKTa MIEPBOUCTOYHNKA, PEIICH3MH, aHHOTAIINH;

— COCTaBJIEHHE OTIOPHOTO KOHCIIEKTA, TJIOCCapHsi, CBOAHON TaOJHUIIBI IO TEME,
TECTOB U ATAJIOHOB OTBETOB K HUM;

— COCTaBIJIEHHE CXEM, WIUTFOCTpaIlui, rpauKoB, JUarpamMmm 1o TeMe U OTBETOB
K HUAM;

— cOop mMarepuasnoB sl JOKJIAaA.

Texymuii KOHTPOJIb yCIIEBAEMOCTH CTYACHTOB OCYIICCTBIISICTCS JJISI OIICHKH
YPOBHSI OCTaTOYHBIX 3HAHWNA MYTEM MPOBEACHUS YCTHBIX OINPOCOB, BBHIMOTHCHUS
CTYJCHTaMH 3a/IaHUil B BUE TOKJIAIOB.

B mpomecce wu3ydeHWs IUCHUIUIMHBI «YTIPaBJICHHE KAa4eCTBOM» Ba)XHO
MIOCTOSTHHO TIOTIONHATh M PACIIUPSATh CBOM 3HAHMA. V3ydeHHE PEKOMEHIOBAaHHOMN
JUTEpPaTypbl U JPYTHX HCTOYHUKOB HH(MOPMALUM SBISETCS BaXXHOW COCTaBHOMU
YacThI0 BOCIHPHSTHS W YCBOCHHS HOBBIX 3HaHWil. Kpome Toro, HeoOxomumo
OTMETUTh, UYTO, B OINPEJACICHHOM CMBICJIC, Ka4eCTBCHHBIH YPOBEHb BCeEH
CaMOCTOSTEIILHOM PabOThI 00YYAIOMIETOCS OMPEACISIETCS YPOBHEM CAMOKOHTPOJIS.



Pabovas nporpamMma AOMCLHIUTHHBL COCTaBleHa B COOTBETCTBHH C
tpeboBanusamMu OI'OC BIIO no cnenuansrocTr 162001 «DxcanyaTalus BO3AYIIHEIX
CYZIOB ¥ OpraHyu3alis BO3AYLLIHOIO ABHKEHUAY.

[IporpamMma paccMOTpeHa H yTBepXKieHa Ha 3acelaHMH Kadenpor No 14
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