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1 Ilean ocBoOeHMSI TUCHTUTIINHBI

[lensMu  OCBOEHMS  AUCHUIUIMHBI  «MEHEKMEHT KadecTBa»  SBIACTCS
(dopMupoBaHuEe y OOy4arolMXcsi 3HAHUM, YMEHUW, HABBIKOB M KOMIETEHLMH s
yCHEeWHOW  Mpo(ecCHOHATIBHOM  JESATENbHOCTH [0  COBEPILICHCTBOBAHMIO
OpPraHU3allMOHHO-YIIPaBICHYECKOM  CTPYKTYpPhl  ABMALMOHHBIX  IIPEANPUATHH,
NOBBILICHUSI YPOBHSI KayecTBa IMPOJIYKIUH, MPOLECCOB U YCIyr, OoOecneueHus: ux
CTaOMJIBHOCTH  HA OCHOBE HCIIOJIb30BAHUA COBPEMEHHBIX METOOJIOTHYECKIX
MOJIXOJOB K YIPaBJICHHUIO KayeCTBOM B COOTBETCTBUHM C TPEOOBAHUAMHU
MexayHapoaHbix crannaptos MCO.

[TomyueHne CUCTEMHBIX 3HAHWN B O0JIACTH MEXAYHApOJHBIX TPEeOOBAHUU K
pa3palboTKe, BHEAPEHUIO U (PYHKIIMOHUPOBAHUIO CUCTEM MEHEIKMEHTA OpraHU3aIlfil
00€ecreyuT NOJArOTOBKY MAarucTpoB K 3(P(PEKTHUBHOW aBHALMOHHOMN JESTEIIbHOCTH B
YCIOBUSIX BO3pAacCTAOIIUX TpeOOBaHUM K JAEATEIbHOCTU aBHANPEANPUATHH, HUX
KOHKYPEHTOCTIOCOOHOCTH.

Maructp no Hampasienuto noaroroBku 25.04.03  «ADPOHABUT AL
JOJDKEH pelliaTh Cleayromue npodeccuoHaabHble 3a1a4u:

— ajanTanuus COBPEMEHHBIX BEpPCUH CHCTEM YIPaBICHUS KadyeCTBOM K
KOHKDETHBIM YCIIOBUSIM IPOM3BOJACTBA Ha OCHOBE MEXAYHApPOJIHBIX CTaHJApPTOB,
OpraHu3alys U OCYIIECTBICHUE TEXHUYECKOIO KOHTPOJISI M YIPABJICHUS Ka4e€CTBOM
paboT U yCIyT;

— opraHuzanus pa3padOTKM M TOJArOTOBKAa METOJMYECKUX M HOPMATHUBHBIX
JOKYMEHTOB, TEXHUYECKOW JOKYMEHTALUH, a TAKXKE MPEII0KEHUN U MEPOIPUATUI
MO0 TMOBBIIIEHUIO 3(P(EKTUBHOCTH SKCIUIyaTalldd BO3IYILIHBIX CYJOB U OOBEKTOB
aBUAIIMOHHOW MH(PACTPYKTYphI, 00€CTICYCHUIO OE30MaCHOCTH TOJIETOB BO3AYIIHBIX
CyJI0B U O€30MACHOCTU HCIOJIb30BAHUS BO3AYIIHOIO MPOCTPAHCTBA, OOECIEYEHUIO
aBUAIMOHHOM 0€30MaCHOCTH U KauecTBa paboT U yCIyT.

JucuunnuHa obecreyuBaeT MOATOTOBKY OOYyYarolerocs K PEeUIeHHIo 3aaay
npo(eCcCHOHANBHON  JESATENIbHOCTH  OpraHU3al[MOHHO-YIIPABICHYECKOT0, Hay4HO-
MCCJIEI0BATENBCKOTO THIIA.

2 Mecto aucuumiaudbl B ctpykrype OIIOII BO

JucuunnnHa «MeHeKMEHT KadecTBay MPEeACTABISIET COOOW AUCIUIUIMHY,
OTHOCSIIYIOCS K JUCHUIUIMHAM o0Osi3atesnibHOM wacth broka 1 JucuumivHb
(Momymm).

HucunmimHa « MeHeKMEHT KauecTBay Oa3upyercs Ha pe3ysibTaTax 00ydeHus,
chOpMUPOBAHHBIX TIPU TOJYYEHUU BbICIIEro oOpa3oBaHusi (OakanaBpuar,
CIICIUAIIUTET).

Juctummaa «MeHEIKMEHT KadecTBa» SBISCTCS OOCSCIICUMBAIOIICH IS
JUACHUIUIAH, NpakTUKU: «MeToapl W MOJENM YIPABICHUYECKUX PEIICHUM Ha
BO3AYIIIHOM TPAHCIOPTE», «YIPABJICHUE KAa4ECTBOM MOATOTOBKH AaBUALIMOHHOTO
nepconanay, «HayuHo-uccnenoBarenbckasi pabora», a Takxke s [loaroroBku
MPOIIETyPE 3aIIUTHI M 3aITUTHI BHITYCKHON KBAIM(DUKAITMOHHOW paOOTHI.



HMucuuninnHa uzydaercs B 1 u 2 cemectpax.

3 Komnerennun oOyuarwuierocsi, (popmupyembie B pe3yJbTaTe OCBOEHUS
TUCHUNIIHHBI

[Iporecc ocBOEHUS IUCHMILUIMHBI HAIMpaBIeH Ha (POPMHPOBAHHUE CIICTYIOIINX
KOMIIETEHITUMU:

Kon Pesynbrat 0Oy4ueHMs: HANMEHOBAHNE KOMITCTCHIINH;
KOMIIETEHITHH WHANKATOPBl KOMIIETCHIINH
OIIK-6 Cnocoben  ompenensitb  3(G(GEKTUBHOCTh  TEXHHUKO-

TE€XHOJIOTUYECKUX, OPTaHU3ALMOHHBIX U YIPaBICHYECKUX
MEPOIPHUITUN U PELICHUN

OIIK-6.2 Pa3pabatbiBaeT © 0O0CHOBBIBAET PEIICHUS 110 MOBHIIIICHUIO
nokasarened (G (PEKTUBHOCTH  peau3alii  TEXHUKO-
TEXHOJIOTUYECKHUX, OPTaHU3ALMOHHBIX U YMPaBICHYECKUX
MEPOTIPUATUN B MPOPECCUOHATBHON JESTEIHHOCTU

OIIK-7 Cnoco0eH Kk MOATOTOBKE JIAHHBIX JJI aHAJIU3a U MPUHSATUS
pelIeHUl TIpU YIPaBICHUU TPAHCIIOPTHBIMU CHUCTEMaMU B
Pa3JIMYHBIX YCIOBUSIX

OIIK-7.3 [IpoBoautr ananu3 3¢Q(PEKTUBHOCTH (DPYHKIIMOHUPOBAHHUS
TPAHCIIOPTHBIX CUCTEM
OIIK-8 Cnoco0OeH HCToJIb30BaTh OCHOBHBIC TMOHATHS, MPUHITUIIBI,

3aKOHBI ¥ 3aKOHOMEPHOCTH OOIIEH W MPUKIIATHON TEOpUuu
CUCTEM U1  pelmieHus  3a7a4  MpodecCHOHATBHON
JESATEIBHOCTH

OIIK-8.3 Pa3pabaTpiBaeT = mpakTHYECKHE  pPEKOMEHAAIMHA  TI0
pe3ynbTaraM  MpPOBEIEHHOTO  CHCTEMHOTO  aHallu3a
npoOJIEeMHON CUTYyalluu

OIIK-12 CnocoOeH MpUMEHSATh COBPEMEHHBIE METOJbI MOBBIIICHUS
0e30macHOCTH M YJY4YIIEHHsS YCIOBUM Tpyda B cdepe
npoQeccuoHaIbHON NEeSATENbHOCTH, pa3pabatbIBaTh
PEKOMEHJAMM 10 MHWHHUMH3ALUUU [POU3BOJCTBEHHBIX
PHUCKOB

OIlK-12.4 AJlanTUpyeT  COBPEMEHHBIE  CUCTEMBl  YIIPABIICHHS
KaueCTBOM K KOHKPETHBIM YCJOBHUSAM IPOU3BOJCTBA HA
OCHOBE MEXJIYHAPOJHBIX CTaHAAPTOB, OPTraHU3yeT U
OCYILIECTBIISIET TEXHUYECKUM KOHTPOJIb U 0OeCreduBaeT
KauecTBO pabot HaIpaBJICHHBIX CHIDKEHHE
MIPOU3BOJICTBEHHBIX PUCKOB

HHaHI/IpyeMLIe PE3YJIbTAaThl UBYUCHUA JUCIHUIIIINHBI:

3HAaTh:



— OCHOBHBIE MPUHIUIBL, (YHKUHUH, UHCTPYMEHTHI U METOIBl B YIPaBJICHUS
KaueCTBOM;

— MexnyHapoaHble CTaHIApThl Ha CUCTEMbl MEHEIKMEHTA KadecTBa
COBPEMEHHBIX BEPCHA;

— CYIIHOCTb M COJEpKaHue TpeOOBaHWI CTaHIAPTOB B 00JaCTH MEHEKMEHTa
KauecTBa M IPEUMYIIECTBA BHEAPEHHUS CHCTEMBl MEHEUKMEHTa KayecTBa B
aBUALIMOHHBIX MTPEANPUATHSIX.

VYMeTh:

— NPUMEHATh HA MPAKTHUKE METOAbl YIPABICHUS KAUECTBOM TEXHOJOTHUYECKUX
MIPOIIECCOB;

— TMPUMEHATh COBPEMEHHBIE METOJbI yIpPaBJICHUS KAadeCTBOM B LEIAX
() PEKTUBHOTO yIIpaBIeHUsI ICSITEIHLHOCTHIO ABUAIIMOHHBIX TIPEATIPUATHH;

— IPUMEHATHh TPeOOBaHMS OCHOBHBIX IOJIOKEHUM MEXTYHAPOJIHBIX CTaHIapPTOB
MEHEPKMEHTa KauecTBa B MPOGECCHOHAIIBHOM JIeSITEIIbHOCTH;

— pa3pabaThiBaTh MEPONPHATHS W OPraHU30BBIBATH PEATM3AIMIO ITPOIIECCOB
MEHEPKMEHTA KauecTBa.

Bnaners:

— HaBBIKAMHU  BBITIOJIHEHHSI TPeOOBaHWNA TEXHHYECKOW JIOKYMEHTAIIUH,
pacIopSIUTEIbHBIX aKTOB MPEANPUATHS U 00eCIIedeHUST KOHTPOJIS BBIMTOJHEHUS ATHX
TpeOOBaHUIA;

— METOJaMHU KOHTPOJII KauecTBa OOBEKTOB aBHAIMOHHBIX MPEANPHUATHH U
yIpaBJieHUs] HA OCHOBE TpeOOBaHUH MEXTyHAPOIHBIX CTaHIAPTOB,;

— HaBbIKaMH PaOOTHI C JOKYMEHTAaMH CHCTEMBl MEHEI)KMEHTAa KadecTBa B
ABUAIIMOHHBIX MPEANPUATHAX W pealn3alid HUX TpeOOBaHWUN B MPaAKTHICCKOU
EATEILHOCTH.

4 O0beM AUCHUILIMHBI M BUJbI Y4eOHOH padoThI

OO6miass TPyAOEMKOCTh JHCITUIUIMHBI COCTaBIIIET 3 3a4eTHBIC CIUHUIIHI,
108 akageMuyeCcKUX 4acoB.

HaMeHOBAHIe Bcero wacos - CemecTpbl 5
OO6mast TPy I0eMKOCTh JUCITUTLIMHBI 108 72 36
KonrakTHas padota 22,8 8,3 14,5
JICKIUU 8 4 4
MIPAKTUYECKHUE 3aHATHS 8 4 4
J1a00paTOpHBIE PAOOTHI 4 - 4
KYpCOBOM MPOEKT (paboTa) - . .
CamocTosiTenbHast paboTa CTyAeHTa 61 55 6
[IpomexyTOUHas arTecTaluus 27 9 18
KOHTaKTHas paboTa 2,8 0,3 2,5
caMOoCTOsITeNIbHAas padoTa 1o 24,2 8,7 15,5
MOATOTOBKE K 3a4ETYy, 3aueT 3aueT DK3aMeH
HK3aMEHY DK3aMEH




5 Coaepxanne JTUCHHUILIAHBI

5.1 CooTHecenusi Tem (pa3aesioB) AUCHUILIMHBI W (OPMHUpPYeEMBbIX
KOMIIETEeHI M
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Tema 1 CoBpeMEHHbBIEC TEHICHIIUN 1. 113
Pa3BHUTHS MCHE[DKMEHTa KadecTsa. | 24 | + + CPC YO
Tema 2. CoBpeMEHHBIE IPUHIIUIIHI, J1. W
(yHKIMM, METOJBI U HHCTPYMEHTBI | 39 + + | MILLL YO, 1
MEHEI)KMEHTa KauyecTBa. CPC
Tema 3. IIpakTrueckoe
IIPUMEHECHUE METOJIOB 1. MILI YO, I
KBJIMMETPUHU B 00J1aCTH 12 + | + H’P CPC’
OpraHU3aIlMOHHO-YTIPABICHYECKON
JIEATEIIbHOCTH.
Tewma 4. TpeOoBaHHSI COBPEMEHHBIX I
BEPCHUI MEXITYHAPOIHBIX m ’ YO, [
crangapToB MCO k 6 + | + MHiI
GYHKIIMOHUPOBAHUIO CUCTEM CPC
YIPABJICHUS] IPETPUITHEM.
NTOI'O: 81
[IpomexxyTouHas aTTecTanus 27 ++ |+ | +]|crek 3auet
DK3amMeH
NUTOI'O no aucuuiuinHe 108

Cokpamenus: JI — nexuus, WJI — untepaktuBHas snekuus, [13 — npaktuueckoe
3anste, MIII — wmosroBoii mTyp™m, JIP — mabGoparopHoe 3ansitue, CPC -
camocTosATeNbHas paboTa crtyneHta, YO — yctHeii ompoc, J| — mokman, K —

KOHCYJIbTallUs.

5.2 Tembl (pa3aesbl) AMCHMIVIMHBI ¥ BHAbI 3AHATHI

HanMmeHnoBaHue TeMbl JUCIIUILINHEI JI 113 JIP CPC Beero
JacoB

1 cemecmp
Tema 1. CoBpemeHHBIE TEHICHIUHU | 2 2 20 24




Bcero
HanmMmenoBanune TeMbl UCHUATUINHBI JI 113 JIP CPC
4acosB
pPa3BUTHS MEHEHKMEHTA KaueCTBa
Tema 2. CoBpeMEHHbIE NPHUHIIMIIBI,
GYHKIIUM, METOIbl W  HHCTPYMEHTHI 2 2 35 39
MEHE/IPKMEHTa KauecTBa
Hroro 3a 1 cemectp 4 4 55 63
[IpomexyTouHas aTTecTalus 9
Bcero 3a 1 cemectp 72
2 cemecmp
Tema 3. [IpakTtuueckoe mpUMEHEHHUE
METONOB  KBAIMMETPUM B  OOJACTH | 2 2 4 4 12
OpraHU3alMOHHO-YPABIECHYECKON
JIEATEIIbHOCTH
Tema 4. TpeOoBaHUS COBPEMEHHBIX
BEPCUM  MEXIYHApOJHBIX CTaHIApTOB | 2 2 2 6
NCO k GyHKIMOHUPOBAHUIO CHUCTEM
yIpaBJeHUs NPEANPUITHEM
Htoro 3a 2 cemecTp 4 4 4 6 18
[IpomexyTouHas aTTeCTalus 18
Bcero 3a 2 cemectp 36
Hroro: 8 8 4 61 81
[TpomexyTouHas aTTeCTalus: 27
NTOI'O no qucuumivae 108

5.3 Conep:kaHue IMCUUIIMHBI

Tema 1 CoBpeMeHHbIC TEHACHIUHM PA3BUTHA MEHEIKMEHTA Ka4yecTBa.

AKTyaJIbHOCTb ~ COBEPILICHCTBOBAHMUSI CHUCTEM MEHEIPKMEHTAa KayecTBa B
YCJIOBHUSIX BO3pPACTAONIEd KOHKYPEHIIMM HAa OTEYECTBEHHOM M MHMPOBOM DPBIHKAX
MPOIYKIMU U YCIYT, B TOM YHCIIe B 00JIaCTH AEATENBHOCTU IPAKIAHCKOW aBUAIIMH.
MHororpaHHocTh Tpo0JIeM MOBBIIEHUSI KaueCTBa aBUANEPEBO30K, OCHOBHbBIE MYTH
WX PELICHMUS.

Oco0eHHOCTH YCIYTH MO NEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

Oco0OeHHOCTH TOTPEOUTENEH TPAHCTIOPTHBIX YCIIYT.

Tema 2 CoBpeMeHHbIe NPUHUMIBI, (PYHKUMH, METOAbI M MHCTPYMEHTbI
MEHEIKMEHTA Ka4yecTBa.

MeTonoorn4yeckue OCHOBbI MEHEKMEHTa KaudeCTBa, MX HCIIOJb30BAHUE B
JESATENBHOCTH POCCUMCKUX TPEAITPUATHH.



OCHOBBI ~ COBPEMEHHBIX  TEXHOJOTMH  YNpPABIEHYECKOW  JEATEIbHOCTH.
[TpuHLMIIBI, OCHOBHBIE (YHKIMH, METO/IBI U NHCTPYMEHThl MEHEI)KMEHTA KauecTBa.
@axTOoppl M YCIOBUsA, BIMAIOIIME HA KadyeCTBO aBUATPAHCIIOPTHOW YCIYId B
COBPEMEHHBIX YCIIOBUSX.

TpeboBaHusi MEXIYyHApOJIHBIX CTaHAAPTOB K HPUMEHEHUIO CTATUCTHYECKHUX
METONOB B [JEATEIBbHOCTH IO YIPABICHUIO KauyeCcTBOM. (OCHOBHBIE METObI
OIMCATEIbHON CTATUCTUKHU.

Tema 3 IIpakTHuyeckoe NMpUMEHEHHE METOJ0B KBAJIMMETPHUH B 00/1aCTH
OPraHU3alMOHHO-YIIPABJICHYECKOM 1eATeIbHOCTH.

Ponp kBammmeTpuu B 3aJadax COBEPIICHCTBOBAHMS TEXHOJOTHMN YIPABJICHHS
Ka4eCTBOM, B OLIEHKE [ESITEIbHOCTH MPEANPUATHN, B COCTABJICHUU PEUTHUHIOB.
OObekThl  KBanuMmeTpuu. HomeHknaTypa mokazarenedl KadecTBa OOBEKTOB
TPAHCIIOPTHBIX YCIOyr, TpeOoBaHWs K HUM. HamnuoHanpHBIE CTaHAAPTHI 110
HOMEHKJIATYpE€ MOKa3aTeJIe KauyeCTBA TPAaHCHOPTHBIX YCIIVT.

Tema 4 TpeGoBaHusI COBPEMEHHBIX BEPCHH MEKIYHAPOIHBIX CTAHAAPTOB
NCO k pyHKIIHOHMPOBAHHMIO CHCTEM YIIPABJICHUS NPEANPUATHEM.

Cucrema MEXIYHAPOAHBIX M HAlMOHAIBHBIX CTAHAAPTOB IO MEHEIHKMEHTY
KauecTBa. HTErpupoBaHHBIE CHUCTEMBI MEHEKMEHTA, WX IPUMEHEHHE Ha
npeanpusatuax ['A. OcCHOBHOe coIepKaHHE€ M NPAKTUYECKOE IPUMEHEHHE
MexayHapoaHbix ctanaaptos 1SO cepun 10000.

CymHocTh cHCTEMBI MEHEIKMEHTa KadecTBa. [IpaBoBoe obOecrneueHue
BHEJIPEHUSI CUCTEMbI MEHEI)KMEHTA KauecTBa Ha npeanpusatusax [A.

Tpebosarust TOCT P UCO 9001-2015 k BHeapeHuto M (HyHKIIMOHUPOBAHHIO
CUCTEMBbI MEHE/IPKMEHTA KauecTBa.

CyIIHOCTh MPOLIECCHOTO MOAX0/Aa, TPeOOBaHUs CTaHIapTa K €ro peaau3alnuu U
COBEpIICHCTBOBaHUIO. TpeOoBaHus cTaHAApTa K JOKYMEHTHPOBAHUIO U MPOBEICHUIO
ayauTa CHUCTeMbl MEHEeI)KMeHTa KauecTBa. CepTuduKalus CHUCTEM MEHEIKMEHTa
KauecTBa npeanpustusamu I'A.

5.4 TlpakTnyecKkue 3aHATHS

Howmep Ttembr | Tematnka npakTMUECKUX 3aHATHAN ellsz};I::(;-L
JUCUUIUIMHBL | (CEMUHAPOB) (uach)
TTI3Nel. CoBpemeHHbIE TEHJICHLINU pa3BUTHSA
1 MEHEKMEHTA Ka4yecTBa IPUMEHUTEIBHO K 2
nesitenbHocTH ['A
[I3Ne2 CoBpeMeHHBIE TEXHOJOTHUH YIPABIECHYECKON
2 NEeSATEIbHOCTH, OCHOBHBIE  METOABbl  OMMCATEIBHOU 1
CTaTUCTUKHU
2 [13Ne3 (MosroBoii mtypm)  DakTopel W YCIOBUS, 1
BIMUSIIONIME HAa KAYeCTBO aBUATPAHCHOPTHOM YCIYruW B




Homep Ttemsl

TeMaTnka MpakTUYECKUX 3aHATUN

Tpyno-

JTUCHUIUIMHBL | (CEMUHAPOB) CMKOCTH
(dacel)
COBPEMEHHBIX YCIOBUSAX
I13Ne5 (Mo3sroBoii mrypm) HoMeHknaTypa mnokasarenei
3 KauecTBa 0ObEKTOB TPAHCHOPTHBIX YCIYT, TPEOOBAHUS K 2
HUM
4 [13Ne6 (Mo3srosoii mtypm) IlpoueccHbli moaxon K 1
YIPaBICHUIO TPEATPUSITHEM
4 [I3Ne7  JIOKyMEHTHUPOBAaHME U  ayOUT  CHUCTEMBI 1
MEHEKMEHTA KayecTBa
HToro no qucuuIinHe: 8
5.5 JIaGopaTopHbIi NPAKTUKYM
Howmep Tembl . Tpyno-
e — TemaTuka 1a00paTOPHBIX 3aHATUI €MKOCTb
(gackr)
3 JIPNel Mcnonp3oBanme Moenen MpeMuil o Ka4eCTBY Ha 2
MEXIYHAPOTHBIX ¥ HAITMOHAJIBHBIX YPOBHIX YIIPABICHHS
JIPNe2 HccnenoBaHue KpUTEPHUEB OLEHKU JIESITENBHOCTH
3 NPEANPUSATANA, YCTAaHOBJIEHUE IO 3aJlaHHBIM 3HAYEHUSAM 2
KPUTEPUEB MTPU3EPOB U JTUILJIOMAHTOB KOHKYpCa
Htoro no quCUUILIMHE: 4
5.6 CamocTosiTesibHasi padoTa
Howmep Temsbl . Tpyno-
S —— Bunbl camocToaTensHOM paboTh €MKOCTb
(gachn)
[ToBTOpEeHHE MaTepuana U MOJATOTOBKA K KOHTPOJIHLHOMY
OMpocCy, K JOKIATY MO TEME TUCIUIIINHBI
1 CoBpeMEHHBIE TEHJACHIIMM Pa3BUTHUS  MEHEIKMEHTA 20
KauecTBa MPUMEHHUTEIBHO K JesTeNbHOCTH ['A
CoBMeCTHOE UCTIONIb30BaHue IuTepaTypbl [1-11].
[ToBTOpEeHME MaTepuana U MOJATOTOBKA K KOHTPOJIHLHOMY
OMpoCy, K JOKIATy MO TEME TUCIUIIINHBI
2 CoBpeMeHHbIE  TPHUHIUIBL, (QYHKIUHA, METOALl W 35
WHCTPYMEHTHI MEHE/PKMEHTA Ka4eCTBa
CoBMeCTHOE UCTOIb30BaHue auTepaTypbl [1-11].
[ToBTOpEeHHE MaTepuana U MOJATOTOBKA K KOHTPOJIHLHOMY
3 OTpOCY, K JTOKJIaAy, TO TeME JUCITUTUTHHBI 4

HpaKTI/I‘IGCKOC MNPUMCHCHUEC MCTOAOB KBAJIMMCTPHUH B




Howmep temsbl . Tpyno-
e — Buel caMocTosTENbHOM paboOThI €MKOCTb
(dacsl)
o0nactu OpraHu3alMOHHO-YIIPABIEHYECKON
NEATEIbHOCTH
CoBMecTHOE UCTIONBb30BaHue muTepaTypsl  [1-11].
[ToBTOpEeHHE MaTepuana U MOATOTOBKA K KOHTPOJIbHOMY
OIpocCy, K JOKJIaay IO TEME TUCHUILINHBI
4 CTpykTypa W COAEpXKAaHUE CHUCTEMBl MEHEIKMEHTa 2

KayecTBa B COOTBETCTBMM C TpeOOBAHMSAMM CTaHJApTa
I'OCT P UCO 9001-2015
CoBMecTHOE UCTIONBb30BaHue tuTepaTypsl  [1-11].

WToro no qucuuIinHe 61

5.7 KypcoBble PoeKThI
KypcoBbie MpoekThl y4€OHBIM TUTAHOM HE MPEAYCMOTPEHBI.
6 YueOHo-MeTOAUYECKOe U HH(POPMANIMOHHOE O0ecnevyeHre JUCITUTITIMHBI

a) OCHOBHAs JTUTEpaTypa:

1 YupasJjenune kayectBoM [Tekcr]: yueOnuk s By3oB/JI.E. bacosckwuii, B.b.
[IporaceeB. 3-¢ n3manue, nepepadboranHoe u gononaHeHHoe. — M.:MH®A-M, 2018.-
231c.- 200005k3.- ISBN 978-5-16-011847. KonmndecTBO 2K3eMILISIPOB 45.

2 YnpaBjieHue KayecTBOM [TeKkcT|: METOOMYECKHE YKa3aHUS [0 H3YYECHHUIO
JTUCIUTUIMHBL U BBIMOTHEHUIO KOHTpoJibHON paboTel /I'.C. Ilymunosa.- CII6 T'YT'A,
2008.-119c. Komuectso sx3emmuisipos 1000.

3 Ynpasienue kauyectBoM [TekcT]: yueOHUK njisi OakalaBpOB W MarucTpoB
B.B. Pexom. YMO no yauBepcut. nosmrexH. oopas/ B. B. I'myxos, /I. I1. I'actok. - 2-
e ma. - CII6. Ilmrep, 2015. - 384c. - ISBN 978-5-496-01175-4. KomnmdecTBO
sK3eMILTApOB 10.

4 Mexnamuonaneueiii  crangapt 'OCT P HMCO 9001-2015 Cucrema
MEHEPKMEHTa KadecTBa. TpeOoBaHus. [DIeKTpoHHBIN pecypc] — Pexum goctyma:
http://www.gost.ru. ®emepajibHOe ar€eHTCTBO MO TEXHHYECKOMY PeryJupoBaHHUIO
u metpoJiornd (POCCTAHIAPT)/ ceobonnsiii (nata oopamenus 09.01.2021).

5 Mexnaumonaneubiii  crangapt 'OCT P HMCO 9000-2015 Cucrema
MEHEKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CJIOBAPh. [ DNEKTPOHHBIN pecypc]
— Pesxum goctyma: http://www.gost.ru. ®eaepajibHOe areHTCTBO MO0 TEXHUYECKOMY
peryiupoBanuio u  Merposornu  (POCCTAHIAPT)/ cBoGoaubiii (nata
obparnienuns 09.01.2021).

6 Mexnanuonaneubiii ctangapt ['OCT P MCO 19011-2012. PykoBogsiiue
YKa3aHUsI 10 ayAuTy CHUCTEM MEHEIKMEHTA. [DIEeKTpOHHbIH pecypc| — Pexum
noctyma: http://www.gost.ru. ®eaepajibHOe AareHTCTBO M0 TEeXHHYECKOMY
peryiupoBanuio u  wmerpojoruu  (POCCTAHIAPT)/ cBoGoaubiii (mara
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obpamenus 09.01.2021).

0) TONOJHUTEIbHAS TUTEpaTypa:

7 YnpaBiaeHue kadecTBoM [Tekct]: ydeOHoe mocobue mus By3zoB/ U. U
Masyp., B.Jl. lllatupo - M.: OMEI'A-JI, 2007.- 400c.- 50003xk3. - ISBN 978-5-365-
00863-4. KonuuectBo 3x3eMIuisipoB 10.

B) TIEPEUYCHb PECypcoB HWH(OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«HTEepHeT:

8. Mexnynapoansie cranaaptsl 1SO cepum 1000. MHbOpMalMOHHBIN TTOpTaT
0 MEXIYHApPOJIHON CTaHAapTU3alUU. [DIEeKTpOHHBIN pecypc].- Pexxum nocrtyma:
http://www.gost.ru. ®exepajibHOEe ATeHTCTBO 10 TEXHHYECKOMY PeryJHpOBaHHIO
u metpoJiorud (POCCTAHIAPT)/ ceoGoansiii (1ata oopamenus 09.01.2021).

9 DOnexTpoHHbIi KypHan «CTaHIapThl U KauecTBO» [DJIEKTPOHHBIA pecypc].-
Pexxum noctyna: http://wwwria-stk.ru/ ceobomnsrii (mata oopamienus 09.01.2021).

10. bub6auoreka CIIOI'Y TI'A [DnextponHHBIH pecypc]. — Pexxum mocryma:
http://spbguga.ru/objects/e-library/ , ceobonusIii (naTa odpamenus 10.01.2021).

r) IporpaMMHoOe oOecreueHre (JIMIIEH3MOHHOE, CBOOOHO pacIpoCTpaHsIeMoe),
0a3bl TaHHBIX, THOOPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIC CHCTEMBI:

11. Koncyabtant Ilmroc [DnekTpoHHBIN pecypc|: opUUUaNbHBIA CalT
komriannu KoncynpranT Ilmoc. — Pexum pocryma: http://www.consultant.ru
cB0OOOIHBIN (aTa oopamenus 20.01.2021).

12. TapaunT [DnexTpoHHBIN pecypc| obulnambHbIi callT koMmnanuu ["apaHT.
- Pexumm gnocrtyma: https://www.garant.ru/ , cBoOoaHbIli (ata oOparieHus
20.01.2021)

7 MaTepuajibHO-TeXHHUYECKOe o0ecrevyeHne TUCIUIINHBI

1. KomnberoTepHsiil kinacce kadenpsl. Ayn.254.

2. CpenctBa i KOMIIBIOTEPHOM TMpE3CHTAIMM Y4eOHBIX MaTepHUasoB,
oopmieHHsie ¢ nomoibio Microsoft Power Point, ncrnons3ytoTces npu NpoBeIeHUN
JIEKLIMOHHBIX U MPAKTUYECKUX 3aHATHI B ayauTOpusax kadenpsl. Aya.254.

8 O6pa3oBare/ibHbIe © HH(POPMALMOHHBIE TEXHOJIOTUH

Peanuzanus KOMIIETEHTHOCTHOTO MOJAXOAA NPEAYCMATPUBAECT  IIMPOKOE
WCIIOJIb30BaHUE B y4eOHOM TIPOIleCCe AKTHUBHBIX W HWHTEPAKTUBHBIX (POopM
MPOBEJCHNUS  3aHATHH HAa  OCHOBE COBPEMCHHBIX  HMH(POPMAIIMOHHBIX H
o0pa3oBaTeNbHBIX TEXHOJOTHUM, YTO, B COYETAHWH C BHEAYJUTOPHON pabOTOI,
NPUBOJUT K (OPMUPOBAHUIO U PA3BUTHIO TPOPECCUOHATBHBIX KOMIICTCHIIUI
oOyyarommxcsi. OTO TMO3BOJSET YYUTHIBaTh, KaK MWCXOIHBIA YpPOBEHb 3HAHUM
CTYJ€HTOB, TaK U CYIIECTBYIOIIME METOJIUUECKHUE, OPTAHU3ALMOHHBIE U TEXHUYECKUE
BO3MOYKHOCTH O0y4Y€HHUS.
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B mpouecce mnpenopaBaHus — AUCHUIUIMHBL  «MEHEIKMEHT  KauecTBay
UCIIONIb3YIOTCS Kiaccuueckue ¢opmbl U I T-meTonbl 00yUueHus:: BXOJAHONW KOHTPOIb,
JICKIIMH, TPAKTUYECKUE 3aHATUSA (JOKIAIbl, YCTHBIE OIPOCHI), CAMOCTOSITEIIbHAS
pabora cTyjieHTa.

B paMkax u3y4yeHHs] JUCHUILUIMHBI IPEANOIAracTCs UCIOIb30BaTh CIIEIYIOIINE
oOpa3oBaTeIbHbIE TEXHOJIOTHH.

BxoaHoii KOHTPOJb TPOBOIUTCA B (HOPME YCTHBIX OMNPOCOB C IEJbIO
OLICHUBAHMSI OCTATOYHBIX 3HAHUU MO paHee U3YYCHHBIM JUCHUILUIMHAM WU pa3jeiaM
M3y4aeMOU JTUCIUILINHBL.

TpanuunonHasi JieKIMS COCTABJISIET OCHOBY TEOPETHYECKOrOo OOy4YeHHUs B
paMKax JUCHMIUIMHBI M HalpaBlieHAa Ha CHUCTEMAaTU3UPOBAHHOE M3JIOKEHUE
HAaKOIUICHHBIX W aKTyallbHbIX Hay4HbIX 3HaHUW. Jlekiusi mnpegHa3HadyeHa IS
M3Y4YEHUs] OCHOB TEOPUM U TMPAKTUKHU YIPaBICHUS, TPeOOBAHUI MEXTYHAPOIHBIX
CTaHJapTOB Ha pa3pabOTKy, (PYHKIIMOHUPOBAHMUS M COBEPIICHCTBOBAHUS CUCTEM
MEHEeKMEHTa KayecTBa. Ha jeKkuun KOHIEHTPUPYETCs BHUMAaHKUE 00yJaronuxcsi Ha
HamOoJiee CIOXHBIX M  Y3JIOBBIX BOIMPOCAX, CTUMYJIUPYETCS UX aKTHUBHas
MO3HABATEIIbHAS IESITEIbHOCTD.

Benymum MeTOoOM B JIGKIIMM BBICTYINAET YCTHOE W3JIOKEHUE Y4eOHOTO
Marepuana, C wucnojib3oBaHueM |T - TEeXHOJIOTrHWH, KOTOpOE COMPOBOXKIACTCS
OJHOBPEMEHHOM IEeMOHCTpAIlMeii ClaiifoB, cOo3daHHBIX B cpeae Microsoft Power
Point.

IIpakTyeckue 3aHATHSA 10 JUCIUIUIMHE MPOBOMASTCS B COOTBETCTBUM C
y4eOHO-TeMaTUYECKUM TUIaHOM. lledb mpakTHUYeCKUX 3aHSITUH — 3aKpenuTh
TEOPETUYECKUE 3HAHMS, MOJyYEHHbIE OOYyYalOIUMUCS Ha JICKIUAX U B pe3yjbTare
CaMOCTOSITEJTLHOTO ~ M3YUYECHHUSI COOTBETCTBYIOIIMX  Pa3/ICIOB  PEKOMEHIYEMOM
JUTEpaTyphbl, a TaKKe MPUOOPECTH 3HAHUS B 00aCTH (YHKIIMOHUPOBAHUS CHUCTEM
MEHEIP)KMEHTa KauecTBa Ha mpou3BoicTBe. [IpakTuueckoe 3aHATHE MPETHA3HAYEHO
UIsi OoJiee TIIyOOKOTO OCBOGHHS M aHajin3a TEeM, M3y4aeMbIX B paMKax JaHHOM
JUCHUTINHBIL.

[IpakTueckne 3aaHus BBIIOJHSIOTCS B LEJNSAX MPAKTUYECKOTO 3aKpEIICHUS
TEOPETUUYECKOr0 Marepuasa, H3JaraéMoro Ha JIEeKIMH, OTpPaOOTKU HaBBIKOB
WCIIOJIb30BaHUsl TMPOMJEHHOIO MaTepuaia. BBIOJHEHHWE MPaKTUYECKOro 3aJaHusl
MpeanojaraeT WCCleIOBaHUE AaKTyalbHBIX MpodsieM B cdepe MEHEeIKMEHTa
KadecTBa. [l 9TOro HMCHOJB3YIOTCS Yy4deOHbIE MYJIbTUMEAUNUHBIE MAaTepUAIIbI.
PaccmaTtpuBaembie B paMKax —IMPAKTHYECKOTO  3aHATHS  JOKJIAAbl  MMEIOT
npo¢eCCUOHANIBHYIO HAIPaBJICHHOCTh W COJIEPkKAT DJEMEHThI, HEOOXOAUMBIE IS
dbopmMupoBaHUsSI KOMIETEHIIUM B paMKaxX MOATOTOBKHU CHEIUAIMCTA MO JUCIUIUIMHE
«MeHeKMEHT KaueCTBay.

['MmaBHOW 1I€NIbI0  TMPAKTUYECKOTO  3aHSITUS  SIBISETCS  WHIWBHUAyabHas,
MpaKkTUYecKass paboTa KaKJ0oro 00yJaromerocs, HarpasiieHHas Ha (OPMHUPOBAHUE Y
HEr0 KOMIICTCHIIMM, OMNpEIENCHHbIX B paMKaxX JIUCHMUIUIMHBI «MEeHemKMEHT
KauecTBa». ITO MO3BOJIsIET CHOPMHUPOBATH y CTYJICHTOB CUCTEMY 3HAHWUW, YMEHHUH U
HAaBBIKOB  UCIOJIb30BaHUs  VHTepHeT-pecypcoB B mporecce  OOydeHus;
aKTUBU3UPOBaTh HAa  MPAKTUYECKUX  3aAHATUSAX  JEATEIbHOCTh  CTYJICHTOB.

11



[TpakTryeckue 3aHATHS MPEAYCMATPUBAIOT ydacTHe OOYYAIOIIUXCS B BBIMOJIHEHUU
OTHEJIBHBIX DJIEMEHTOB paboT, CBs3aHHBIX ¢ Oyaymed npogeccuoHanbHON
JESITEIIbHOCTBIO.

Mo3roBoii ITypM — METOJ pelieHus MpoOJeMbl Ha OCHOBE CTUMYJIMPOBAHUS
TBOPYECKON AaKTUBHOCTH, IPU KOTOPOM YYaCTHUKAM OOCYXAECHUS IpEAJIararoT
BBICKA3bIBaTh KaK MOXHO OOJIbllIe€ KOJIMYECTBO BAPUAHTOB PEUICHUS, B TOM YHUCIIE
cambIX (DAaHTACTUYHBIX. 3aTeM M3 OOIIETO YHUCIIa BBICKA3aHHBIX MJEH OTOMPAIOT
Haubosee yaauHble, KOTOPbIE MOTYT OBITh MCIOJB30BaHbl HA MpakTukKe. SBisercs
METOJIOM 3KCIEPTHOro oleHMBaHud. Ha mepBoM 3Tame NpoBENEHHS «MO3TOBOIO
HITYypMay» TPYIIE 3a7aeTcsl OMpeesieHHas mpobieMa aisi 0OCYKACHHs, YUaCTHUKU
[0 O4Yepeau BBICKA3bIBAIOT NpeaiokeHus. Ha BTopom »3tanme o00Cy)IaroT
BBICKAa3aHHBIE NPEJJIOKEHUs, BO3MOXXHAa AHMCKyccus. Ha TperpeM 3rtame rpymnmna
MPEICTABIISET MPE3EHTALMIO PE3YJIBTATOB MO 3apaHEE OMPEACTICHHOMY PUHLIHUITY.

CamocrosiTeibHass padora cryieHTa (0Oydarollerocs) sIBISIETCS COCTaBHOM
4acTbi0 yuyeOHOU paboTel. Ee OCHOBHOM Lienblo sIBiIsieTCd (POPMUPOBAHUE HABBIKA
CaMOCTOSITEJILHOTO MPUOOPETEHUs] 3HAHUM IO HEKOTOPbIM HE O0CO00 CII0KHBIM
BOIPOCaM TEOPETHUECKOI0 Kypca, 3aKpEeIUICHUE U YIIIyOJIeHUE MOJIyYEHHBIX 3HaAHUM,
camocTrosiTesbHass pabora C |T-TeXHOJOTUSAMH, CIPAaBOUYHHUKAMH, NEPUOAMYECKUMU
W3JIaHUAMHU W HAy4YHO-IIOMYJISIPHOW JIUTEPATYPOW, B TOM YHUCIIE HAXOIALIMMHUCA B
r00aJbHBIX KOMIBIOTEPHBIX ceTsX. CamocTtosdTenbHas paboTa moJpa3yMeBacT
BBITIOJTHEHUE CTYJEHTOM IIOMCKa, aHajau3a uHdopMaluu, MnpopaboTKy Ha ITOU
OCHOBE y4eOHOIro Marepuania, MoAroTOBKY K YCTHOMY ONpPOCY, a TAKXKE MOJTOTOBKY
noknanoB. CamocTosTenbHas paboTa TOAPAa3yMEBAET BBINOJHEHUE Y4EOHBIX
3ajlanuid. Bce 3amaHusi, BBIHOCUMBIE Ha CAMOCTOSITEIbHYIO PadOTy, BBIMOJIHSIOTCS
CTYJEHTOM 1100 B KOHCHEKTe, JMOO0 Ha OTAeNbHbIX Juctax (opmata A4 (1o
yKazaHuio Tmpenojasaresnisi). KOHTpOdb BBINOJHEHUS 3aJaHUi, BBIHOCHUMBIX Ha
CaMOCTOSITENIbHYIO pa0boTy, OCYLIECTBIIET IPENOAABATENb.

Koncynbranmu sBisitoTCS OJHOM 13 (POpPM PYKOBOACTBA CAMOCTOSITEIHHOM
paboToil cTyAeHTOB (00yJaronuXxcs) 1 OKa3aHUs UM TIOMOIIM B OCBOEHUHU Y4eOHOTO
Marepuana. KoHCyapTauuu MpoBOIATCS PErYJSIPHO HE MEHEEe JBYX pa3 B HENENIO B
4achl, CBOOOJHBIE OT YYEOHBIX 3aHSITUN, U HOCSAT B OCHOBHOM WHJIMBUIYyaJbHBIN
xapakrep. Ha koHCynpTanusax MOBTOPHO PACCMAaTPUBAOTCS BOIPOCHI, Ha KOTOPBIX
Oasupyercst u3ydyaemasl IUCUUIUIMHA, M KOTOpbIE IO pe3ysibTaraM KOHTpOJIA He
JIOCTATOYHO YCBOEHBI 00YYaAIOIIUMUCS.

IT-MeToabl UCHONB3YIOTCS MpPU MPOBEICHUU BCEX BUAOB 3aHATHH. YueOHbIC
MYJIbTHMEIUIHBIC MaTepuaibl ¢ ucnosibzoBanuem MS Office 2007 (Power Point)
MO3BOJISIOT CPOPMUPOBATH y CTYAEHTOB CUCTEMY 3HAHUW, YMEHUN W HABBIKOB IIO
METOMKE U TEXHOJIOTMH UCTOJIb30BaHusl IHTepHEeT-pecypcoB B mpoiiecce 00y4eHus,
o0ecreyuTh NPOAYKTUBHBIN U TBOPUYECKUN YPOBEHB JEATEILHOCTH IIPU BHINOJIHEHUU
3aJaHUIl.
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O ®oHA OUIEHOYHBIX CPEICTB /AJsi NPOBeAeHHS TeKYyllero KOHTPOJIs
yCIIeBA€MOCTH M MPOMEXKYTOYHOM AaTTeCTallMd I0 MTOraM OCBOCHHUA
TUCHMILTHHBI

@OoH/  OLEHOYHBIX CpPEACTB  AUCUUILIMHBI  «MEHEI)KMEHT  KadecTBa»
MPEACTaBIIET COOOM KOMILJIEKC METOAMYECKHUX U KOHTPOJBHBIX H3MEPUTEIbHBIX
MaTepHayioB, MpeAHA3HAYEHHBIX JUIsSl ONPEACIICHUs] KaUeCTBa Pe3yJIbTaTOB 00yUYeHUs
U YpOBHA CPOPMUPOBAHHOCTH KOMIETEHIIMI OOydYalomMXcsi B XOJE€ OCBOCHHUSA
JAHHOW JUCIUIUIMHBL. B CBOIO odYepenp, 3aJadaMul  HWCIOJIL30BaHHS (HOHIA
OLICHOYHBIX CPEACTB SBIAIOTCA OCYIIECTBIEHHE KaK TEKYIIEro KOHTPOJIS
YCTIEBAEMOCTH CTY/ICHTOB, TaK U IPOMEKYTOUYHOM aTTecTanuu B popmMe dK3aMeHa.

YpoBeHh W KA4eCTBO 3HAHWW OOYYAIOIIWXCS OIEHWBAIOTCS IO Pe3yJIbTaTaM
TEKYILIEr0 KOHTPOJI YCIEBAEMOCTH M TMPOMEKYTOYHOM arrecTalud IO UTOram
OCBOEHUS JUCHMIUIMH B (hOpMeE 3a4eTa U IK3aMeHa.

OueHouHbIe CpeaCcTBA BKJIKYAKT: PEIICHUE CUTYAlIMOHHBIX 33/1a4, 3a/IaHUS,
BbIJJaBa€MbI€ Ha CaMOCTOSITENIbHYIO paboTy MO TeMaM JUCHUILIUHBI (ITOATrOTOBKA
JIOKJIa/I0B), YCTHBIN OMPOC MPONJIEHHOTO MaTepuala.

YCTHBIA ONPOC IMPOBOAMUTCS HA MPAKTUUYECKHUX 3aHATUSAX C LEIbIO KOHTPOJIS
YCBOEHHS TEOPETHUUECKOTO MaTepralia, U3JIaraéMoro Ha JICKIHH.

OO0cyxaenne OOKJIAA0B OOYYaIOIMIMXCA MPOXOJUT B PaMKax MPAKTHYECKUX
3aHATUN MO TeMaM JucUUIUIMHBL. [IpenonaBarenb, Kak IpaBUIIO, BBICTYIIAET B POJIU
KOHCYJIbTAHTA TP 3aCIYIIMBAHUM JIOKJIAJIOB, OCYIIECTBIISIET KOHTPOJIb MOJTYYEHHBIX
oOyuaromumucs pe3yibraToB. llpemnogaBatens caeauT, YTOOBI BBICTYIUICHUE HE
CBOJMJIOCH K MPOCTOMY BOCIIPOU3BECHUIO TEKCTAa. BBICTYIIICHHE TOJKHO CTPOUTHCS
CBOOO/HO, yOEAUTENbHO M apryMeHTupoBaHo. [Ipu 3TOM oOydaromuiicss MOXKeT
oOpaiaTbcsi K CBOUM 3alUCsIM, TPUBOAUTH BBIACPKKH U3 MEPUOJUYECKON MedartH,
CalTOB MHTEPHETA U T. 1.

PelieHue CUTYallMOHHBIX 3aJa4 TIPEICTaBIsAeT COOON MPAKTUYECKOE
IIPUMEHCHUE TEOPETUYECKUX 3HAHUM K KOHKPETHOW XO3SIMCTBEHHOW CHUTYyallUH
(COBOKYITHOCTH  XO3SWCTBEHHBIX  ONEpAIMii, OCYIIECTBISIEMBIX B  paMKax
OpraHu3aIllH).

KoHTpoab BBINOTHEHUS 3aJlaHUs], BBIIOJHIEMOIO HAa MPAKTUYECKUX 3aHITHUSX,
npeciieyeT co0oM 1esib CBOEBPEMEHHOTO BBISBJICHHS TIJIOX0 YCBOCHHOTO MaTepuaa
JVCHUIUIMHBI 17151 TOCHEAYIONIENH KOPPEKTHPOBKHU.

[TpomexxyTouHas aTTecTanus MO UTOTaM OCBOCHUS JUCHUIUIMHBI POBOIUTCS B
BHUJE 3au€Ta B | ceMecTpe u 3K3aMeHa BO 2 cemecTtpe. K MOMEHTY ciaum 3K3ameHa
JIOJKHBI OBIThH YCTICIITHO MPOMIEHBI IPEeABIYIINE (hOPMbI KOHTPOJIS.

3a4€T TMO3BOJISIET OIEHUTh YPOBEHb OCBOCHHS CTYJICHTOM KOMIMETEeHIUH 3a 1
CEMECTp H3Y4YeHHUs] IUCHUIUIMHBI.  3a4eT MpeJrosaracT YCTHbIE OTBETHl Ha 2
TEOPETUYECKUX BOMPOCA U3 TIEPEUHS BOIIPOCOB JJI MPOMEKYTOUHOM aTTECTAIUU.

DK3aMeH MO3BOJIIET OLIEHUTh YPOBEHb OCBOCHUSI KOMIIETEHIIMI 32 BECh MEPUOJ
M3YUYEHHUS TUCIUIUIMHBI. BUIIET BKIIOUAET JIBa TEOPETUUECKUX BOIIPOCA.
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9.1 baJuIbHO-PEMTHUHIOBAas OLEHKA TEKYLIEero KOHTPOJISA yCIeBaeMOCTH H
3HAHMU CTYAECHTOB

[Ipumenenue OamIbHO-PEHTUHTOBOM CUCTEMBI OLICHKM 3HAHUW M 0OecredeHUs
KauecTBa y4eOHOro mpoliecca JaHHOW paboued mporpaMMol Mo JUCHUILIMHE  He
PEeTyCMOTPEHO

9.2 Meroauyeckne PpeKOMEHJAUHMM MO0 NPOBEJEHHI0 MPOUeIypPbI
OlLlCHUBAHMS 3HAHMII, YMEHUIl M HaBBIKOB M (WJIM) ONbITA [eSITeJbHOCTH,
XapaKTepPU3yIUX 3Tanbl GOPpMUPOBAHUA KOMIIETEeHIN A

Y CTHBII OIPOC OIICHUBACTCSI CIICTYFOIIAM 00pa30M:

«3aYTCHOY»: OOYYAIONIUICS aeT OTBET HA MOCTABJICHHBIA BOMPOC IO CYIIECTBY H
MIPAaBUJILHO OTBEYAET HA YTOUHSIOIIUE BOIIPOCHI;

«HE 3a4TEHOY»: 00YYAIOIIMICS OTKA3bIBACTCS OTBEYATh HA MOCTABJICHHBIN BOIPOC,
au00 OTBEYaeT Ha HEr0 HEBEPHO U TNpu  (POPMYIHUPOBAHUU JIOTIOJHUTEILHBIX
(BcriomMorartesbHbIX ) BOIIPOCOB.

JlaGopatopHast paborTa:

«3aYTeHO»: paboTa 3aUUTHIBACTCSI B TOM CJy4ae, €ClIM 3aJlaHUE BBITIOJIHEHO
MOJTHOCTBIO, B COOTBETCTBMU C TOCTABICHHBIMA TPEOOBAaHUSIMU U  CJICJAHBI
HEOOXOMMEBIC BBIBO/IBI,

«HE 3a4TeHO»: paboTa HE 3aYMTHIBACTCA B TOM CIydae, €Ciyd OOyJarolluiics He
BBIMIOJTHWJI 3aJaHWS, WJIA PE3yJbTaT BBITOJHEHHS 3aJaHUS HE COOTBETCTBYET
TIOCTaBJICHHBIM TPEOOBAHUSM, a B 3a/IaHUSAX U (WJIM) OTBETAX UMEIOTCS CYIIECTBCHHBIC
OILIMOKHU.

Jloknan: npegHa3HaueH AJig YriyOJeHHOTO U3YYeHUS OTMEIbHBIX TEM y4eOHOM
JUCITUTUTUHBI.

Jloknao ouenusaemcs 3...5 banna:

-5 OawoB  3aciyKUBaeT  CTYACHT, OOHApYXUBIIUWA  BCECTOPOHHEE,
CUCTEMATUYECKOE U TITy0OKOe 3HAHUE MaTepuaia, TIyOOKO YCBOMBIIHMI OCHOBHYIO U
JOTIOJTHUTENBHYIO JINTEPATyPy, PEKOMEHIOBAHHYIO TTPOTPaMMOiA.

-3 Oamma  3aciyXMBAae€T CTYJEHT, OOHApPYKMBIIMK 3HAHUE OCHOBHOTO
Marepuajiia B 00BbEME, HEOOXOJMMOM JUIS JajdbHEHIIeH ydeObl M IPEACTOSIICH
paboThl 1o Tipodeccur, AOMYCTUBIINHN MOTPEITHOCTH MPU OTBETE, HO 00JIa1aroui
HEOOXOIMMBIMH 3HAHUSAMU JJISI UX CAMOCTOSATEIILHOTO YCTPAaHEHHSI.

3ayérT:

- «3aumenoy» GHICTABIACTCS 00YyJaroONIEMyCs, €CIM OH TBEPAO 3HAET MaTepual,
I'PaMOTHO M TI0 CYIIECTBY H3JIaracT €ro, yMeeT MPUMCHAThH MOJIyYCHHBIC 3HAHUS Ha
MIPaKTHKE, HO JOMYCKAECT B OTBETEC WJIM B PEIICHUU 3aJa4l HEKOTOPbhIC HETOYHOCTH,
XOpOIIIO BJIAJICET BCEM COJEPIKAaHMEM, BUTUT B3aUMOCBS3M, HO HE BCETJa JIETAET ITO
camMocTosITeNIbHO 0Oe3 momomu mnpenojaBatens. OOydaromuiicss pemaer 3aaady
BEPHO, HO TIPH IMIOMOIIIH MPEMO aBaTENS.
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- «He 3aumeno» BbICTaBNseTCS O0y4arouieMycs, KOTOPBIA HE 3HAeT OoJbIIei
YacTM OCHOBHOTO COJIEp)KaHHUsl Y4eOHOW MporpamMMbl JUCHUIUIMHBI B paMKax
KOMITIETEHIIUM, JOMYyCKaeT rpyObie OMOKU B (HOPMYITUPOBKAX OCHOBHBIX MOHATHUN
JTUCHUTUIMHBL U HE YMEET MCIOJIb30BaTh MOJIYYSHHBIC 3HAHUS MIPU PEIICHUH TUITOBBIX
MpakTUYeCKux 3agad. He packpbIThl TiyOMHA M MOJHOTA TMpU OTBETaX. 3ajaya He
pelieHa 1axxe mpu MOMOIIH MpenogaBaTes.

OK3aMeH:

[TpoBenenmne sK3aMeHa COCTOMT M3 OTBETOB Ha Bompochl Omiera. Ha sk3amen
BBIHOCSTCSI BOIPOCHI, OXBATHIBAIOIIIME BCE COJIEPKAHUE YUEOHOM TUCIIUTUINHEI.

3HaHUs, YMEHUS M HaBBIKM 00YYarolErocs OMPENEsIOTCA C UCIOIb30BAHUEM
OLICHOYHBIX  CPEJICTB  CICAYIOIMIMMH  OIEHKAMHU:  «OTIMYHO»,  «XOPOILIOM,
«yIOBIIETBOPUTEIILHOY, «HEYAOBICTBOPUTEIHLHON.

OuneHka «OTJIMYHO» TIPU TIPUEME YK3aMEHa BBICTABIISIECTCS B CIIydae:

— MOJIHOTO, IPABWJIBHOTO U YBEPEHHOI'O HM3JIOXKEHHs 00ydaromuMcss y4eOHOTo
MaTepuaa 1o KaxaoMy U3 BOIIPOCOB OUJIeTa;

— YBEPEHHOI'0  BJAJEHUs  OOydYaloIIMMCS  MOHSATUHHO-KaTeropualbHBIM
amnrnapaTroM y4eOHOU JUCIUIUINHBI,

— JIOTMYECKH  MOCJEAO0BATEIbHOIO,  B3aUMOCBSI3aHHOTO M MPABUJIBHO
CTPYKTYPUPOBAHHOTO H3JIOKEHUS OOydaroluMcsi Y4eOHOro Marepuaia, yMEHUs
yCTaHaBIMBaTh U  IPOCJIECKMUBATH IMPUUYUHHO-CICIACTBEHHBIE CBA3M  MEXIY
COOBITUSIMH, TIPOLIECCAMHU U SIBJICHUSIMH, O KOTOPBIX UIET pedb B BOIIpOcax Ouiera;

— NpUBEACHUS OOydYaloIIMMCA HaJJexalled apryMeHTalud, Hajaudus Yy
OOy4aromerocss JOTUYECKH W HOPMATUBHO OOOCHOBAaHHOW TOYKH 3pEHUS TPHU
OCBEIICHUH MPOOJIEMHBIX, IUCKYCCHOHHBIX AaCMEKTOB YYEOHOro MaTepuaia Mo
BOIIpocaM OuJeTa;

— JIAKOHUYHOTO W MPaBUJIBHOTO OTBETa OOYyYarOUIErocs Ha JIONOJIHUTEIbHBIE
BOIPOCHI MIPENOJaBaTeNsl.

OneHka «X0pouIo» Mpu NprUeMe IK3aMEHa BbICTABIISAETCS B CIIydae:

— HEJOCTATOYHOM MOJHOTHI H3JIOKEHHUs O0ydaronumcsl yueOHOro marepuaia
0 OTAENIbHBIM (OJHOMY WJIM ABYM) BOIpocam Ouiera MpH YCIOBUU IIOJHOTO,
IPAaBUWJIBHOTO U YBEPEHHOI'O M3JIOKEHMsS YYEOHOro marepuaia 1o, Kak MUHUMYM,
OJIHOMY BOIIpOCYy OuJieTa;

— JOMYIICHUS OOYyYaIOIUMCSl HE3HAYMTENBHBIX OIIMOOK M HETOYHOCTEH MpH
U3JIOKEHUU Y4eOHOTO MaTepuana Mo OTACIbHBIM (OJHOMY WJIM JIBYM) BOIIPOCaM
ounieTa;

— JIOMYIICHHUsT OOYYaIoOIUMCSl HE3HAYUTENIbHBIX OLUIMOOK M HETOYHOCTEH MpH
UCIIOJIb30BaHUU B X0JI€ OTBETA OTAEIbHBIX MOHATUN U KaTEeTOpU AUCHUILINHBI;

— HapyuieHHus: 00y4aroIuMCs JIOTUYECKOM MOCIeA0BAaTEIbHOCTH, B3aUMOCBSI3U
U CTPYKTYpBI U3JIOKEHMSI y4eOHOTO Marepuaia Mo OTIEIbHBIM BOMpocaM OuJeTa,
HEJOCTATOYHOTO YMEHMsSI OOydYalolIerocss yCTaHaBIMBaTh W IPOCIEKUBATH
MIPUYUHHO-CJICICTBEHHBIE CBSI3U MEXIYy COOBITHUSMH, MPOIECCAMH U SBICHUSIMU, O
KOTOPBIX UJIET PeUb B BOIpOcax OuieTa;
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— mpuBeneHUS  OOydJarommMMcsi  crnaboil  apryMEHTAIlluu,  Haaudds Yy
00y4aroImerocss HEJO0CTaTOYHO JIOTHUYECKH W HOPMATHBHO OOOCHOBAaHHOW TOYKH
3peHUS] TIPU OCBEIICHWH TMPOOJIEMHBIX, TUCKYCCHOHHBIX aCIEKTOB Y4eOHOTO
MaTepuaa 1mo BompocaM Omiiera;

— JIOMYIICHHUST OOYyYaIOIUMCSl HEe3HAYMTENBHBIX OIIMOOK M HETOYHOCTEH MpH
OTBETE HA JIOTIOJHUTEIHHBIC BOMPOCHI MTPETIO1aBATEIIS.

JIr000i1 n3 yKa3aHHBIX HEJTOCTATKOB UJTH UX OMpeIeSIeHHAs COBOKYITHOCTh MOTYT
CIIY’KUTh OCHOBAHHMEM JIJIs1 BEICTABJICHUS O0YYAIOIIEMYCS OIEHKH «XOPOIIIOY.

OneHka «yI0BJETBOPUTENbHO» TIPU TPUEME DK3aMEHA BBHICTABJISETCS B
clrydae:

— HEBO3MOXXHOCTH H3JIOKCHHS OOydJarmuMcs ydeOHOro MaTepuana IIo
Jr000MYy M3 BOIIPOCOB OWIIETa MPH YCIOBUU IOJHOTO, MPABUIBLHOTO U YBEPEHHOTO
U3JI0KEHHS Y4eOHOT0 MaTepuraia o Kak MUHUMYM OJTHOMY M3 BOIIPOCOB OMJIETa;

— JIOMYIICHHUS] OOYyYaroUMCS CYIIECTBEHHBIX OIMMOOK TPH HU3JIOKCHHUH
y4eOHOTo MaTepuana 1mo OTAeIbHBIM (OHOMY WUJIU IBYM) BOIIpOCaM OMIIETa;

— JIONYIIEHUH OOYYArONIUMCSI OIMMOOK TMPH HMCIOJB30BaHUM B XOJIC OTBETA
OCHOBHBIX MOHATHI U KATETOPUM Y4EOHON JUCITUTUINHBL;

— CYIIECTBEHHOTO  HapylleHUs  OOydJarouuMmMcs WM OTCYTCTBUS Y
00y4aromerocss JOTHYEeCKOW TMOCIEeI0BAaTeIbHOCTHA, B3aUMOCBSI3U U CTPYKTYPBI
U3JIOKEHUsT y4eOHOro Marepuaia, HEyMEHHs OOydYarolierocs yCTaHABIWBATh W
MIPOCIICKUBATH TPUYNHHO-CIICICTBEHHBIC CBS3U MEXKIY COOBITHSIMH, MPOIECCAMHU H
SIBIICHUSIMH, O KOTOPBIX UJET peUb B BOIIPOCAX OWMIICTA;

— OTCYTCTBHUS y OOYYaromerocs apryMeHTaIluu, JIOTHYECKH W HOPMATHBHO
O00OCHOBaHHOW TOYKM 3pPEHUSI TIPU OCBEHICHUU TPOOJIEMHBIX, JTUCKYCCHOHHBIX
aCIEeKTOB y4eOHOTO MaTepHalia 1o BOmpocaM OHIeTa;

— HEBO3MO>XHOCTU 00YyYaromierocs JaTh OTBETHI HA JOMOJHUTEIbHBIE BOTPOCHI

IIPETOIaBATEIIS.
JIr000i1 U3 yKa3aHHBIX HEJOCTATKOB MJIM UX ONPEAEIICHHAs] COBOKYITHOCTh MOTYT
CIIy’KUTb OCHOBaHHUEM JUIS BBICTABIICHUS oOy4aroniemycs OLIEHKH

«yIOBIIETBOPUTEIILHOM.

OlneHKa «HEYJAOBJIETBOPUTEIbHO» TIPU TMpPHUEME DK3aMEHa BBICTABISICTCS B
clrydae:

— OTKa3a o0y4Jarolierocsi OT OTBETa Mo OWJIETY ¢ yKa3aHueM, JTU0o 0e3 yka3zaHus
IPUYWH;

— HEBO3MOXXHOCTU H3JIOKEHUSI O0y4aromuMcs y4eOHOro maTrepualia Mo JABYM
WJIU BCEM BOTIpOcaMm OWIIeTa;

— JIONYIICHHUST OOYyYaromMMCS CYIICCTBEHHBIX OIMMOOK TPH  HU3JIOKCHHH
y4eOHOro MaTepuasa o AByM WM BCEM BOMpocaM OUIIETa;

— CKPBITHOE WJIM SIBHOE HCIIOJIb30BAaHUE OOYYAIOIIUMCS TPH TOJATOTOBKE K
OTBETY HOPMATHUBHBIX HCTOYHHUKOB, OCHOBHOW M JIOTIOJIHUTEIHHON JIMUTEPATYPHI,
KOHCIIEKTOB JICKIIMA W WHOTO BCIIOMOTATEILHOTO MaTepualia, KpPOME CIydacB
CHIEIUATBFHOTO YKAa3aHUS WU Pa3pelIeHUs MPEno1aBaTelis;
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— HE BJAJICHUA OOYYaIOMUMCS TOHATHSAMH ¥  KaTETOPUSMH  JTaHHOMN
JUCIATUTAHBL;

— HEBO3MOXXHOCTh OOYYaIOIIErocsl aTh OTBETHl Ha JIOMOJHUTEIBHBIC BOIIPOCHI
IperoaaBaTels.

JIro00#1 M3 yKa3aHHBIX HEIOCTATKOB WM WX COBOKYITHOCTH MOTYT CIY)KHTh
OCHOBAHHEM JIJIs1 BEICTABJICHUS O0YJAIOIIEMYCsI OIEHKH «HEYAOBICTBOPUTEIHHOY.

JlomoHUTENbHBIE BOMPOCH MOTYT OBITh 3aJaHbl OOydYaromieMmycsi B cClydae
HEOOXOJMMOCTA KOHKPETH3allud W H3JI0KEHHOW oOydaromuMmcs WHGOPMAIMHA TI0
BOIIpOCcaM OmJieTa ¢ MEebI0 MPOBEPKU TITyOMHBI 3HAHWA OTBEUYAIOIIETO TI0 CBSI3aHHBIM
MEX Ty coO0l TeMaM U IpodjieMam;

MeToauyeckue peKOMeHIANUM 1O NMPOBEAEHUIO TNPOIEAYPbl OIeHUBAHUSA
3HAHMH, YMEHHUI1 1 HABBIKOB M (WJIH) ONBITA 1eATEJIbHOCTH

YCTHBIN ONPOC NMPOBOAMUTCS HA MPAKTUYECKHUX 3aHATUAX C LEIBIO KOHTPOJISA
YCBOEHUS TEOPETUYECKOr0 MaTepraia Mo M3y4eHHOMY MaTepuaity TeM JUCLUIUIAHBI.
KOHTponBHBIN ONpoC IMPOBOAMUTCSH, KAaK NpaBWiO, B TeueHHe 3 MUHYT. [lepedeHb
BOIIPOCOB  OMNpPEAENSIETCS] YpPOBHEM IMOATOTOBKM YYEOHOW TpyHmbl, a TaKxKe
WHIUBUYAJIbHBIMA OCOOEHHOCTSIMU OOYYArOIINXCS.

[Ipy oueHKEe ONPOCOB aHAIU3y NOMJIEKUT TOYHOCTh (HOPMYIUPOBOK,
ONMpENECNCHU TEPMUHOB M  TOHSITUH, CBSI3HOCTh M3JI0KEHUA MaTepuaia,
00O0CHOBAaHHOCTb CYKJI€HUI, OIIOpa Ha yUeOHYIO JIUTEPATypYy.

Taxxe aHanmu3upyercs INOHUMaHHE OOYYaIOUUMCS KOHKPETHOM CHUTYyalluH,
IPAaBWJIBHOCTh NPUMEHEHUS MPAKTUUYECKUX METOJ0OB M MPHEMOB, CIOCOOHOCTH
000OCHOBaHUSI BBIOpDAHHOW TOYKMU 3pEHHUsA, TIyOWMHA MNPOPAOOTKH MPAKTUYECKOTO
Marepuarna.

3a4€éT NO3BOJISIET OLEHUTH YPOBEHb OCBOCHMS CTYJIEHTOM KOMIIETEHILIMN 32 BECh
nepuoj U3yyeHus: AUCUMILIMHBL. K MOMEHTY chauu 3auera JOJKHBI ObITh YCIEITHO
NpoWJIeHbl Tpenbaynme (opMbl KOHTPOJdS. 3auveT MpeArnojaraeT OTBEThl Ha
BOIIPOCHI.

Jdk3aMeH — (opma MPOBEPKM M OLEHKH YPOBHS TEOPETHUUECKUX 3HAHUI,
MPAKTUYECKUX HABBIKOB OOYYarOLIUXCS MO W3YYEHHON IUCHUILIMHE Uil OLUEHKH
CTeNeHU CPOPMUPOBAHHOCTH COOTBETCTBYIOIIMX KOMIETEHIUI. DK3aMEH MO3BOJISIET
OLICHUTh YPOBEHb OCBOCHHSI KOMIIETEHIMI 32 BECh EPUO/I U3YyUEHUS TUCHUILINHBI,

OOyuaromuecs UMEIOT MPaBO CAaBaTh 3K3aMEH IO JUCUUIUIMHE MPU YCIOBHH
YCHEIIHOIO IPOXOXKACHHUS BCEX KOHTPOJBHBIX MEPOIPUSATUN, NPETyCMOTPEHHBIX
paboueii mporpaMMoi TaHHOW JUCIHIUIUHBI B MIEPUOJ CEMECTPa, MPEAIIeCTBYOIIHA
JAHHOMY HCIIBITAHUIO TPOMEXKYTOYHON aTTECTALUU.

DK3aMeH MPOBOJUTCS B BUJIE YCTHOTO OTBETA Ha BOIMPOCHI Omiera (U3 mepeyHs
BOIPOCOB, BEIHECEHHBIX Ha 3K3aMeH). JK3aMeHallMOHHbIE OUJIETHl pacCMaTpUBaIOTCS
Ha 3acefgaHuu KadeApbl M YTBEpKIaloTca (MOAMUCHIBAIOTCS) 3aBEAYIOIIUM
kadenpoii. [lepeueHb BOIIPOCOB K dK3aMEHY JOBOAUTCS 10 oOydaromuxcs kadeapoit
(mpenogaBaTesiMU) HE TMO3[HEE, Ye€M 3a MecCAll J0 3a4€THO-3K3aMEHallMOHHOU
CECCHH.
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[IpenonaBareny MpPOBOAAT ¢ OOYYAIOMUMHUCS YUEOHBIX TPYNI KOHCYJIBTAIIHH,
HaIlpaBJICHHBIE HA MOJITOTOBKY K 3a4€THO-3K3aMEHAIIMOHHOU CECCHH.

[Ipy mOpoBeaeHHMHM  YCTHOrO DdK3aMeHa 1o Owiery  oOydaromemycs
npegocTaBisiercss He MeHee 30 MUHYT Ha TOATOTOBKY K OTBeTy. [lo OKOHUaHHMH
YKa3aHHOTO BPEMEHU OOYYaIOIIHMICSA MOKET OBITh MPHUIJIAIICH SK3aMEHATOPOM ISt
orBeTa. O0yUarOIIMICI MOXKET 3asgBUTh IIPEIOIABATEI0 O CBOEM >KEJIaHUHM OTBEYATh
0€e3 IIOATOTOBKHU.

[Ipu moATOTOBKE K YCTHOMY 9K3aMEHY JK3aMEHYEMbIN MOYKET BECTH 3aIliCH B
JIUCTE YCTHOTO OTBETA.

DK3aMEH SBIICTCS  3aKIIOYUTEIBHBIM  OTAallOM HM3YYCHHs] JTUCHUTLIAHBI
«MEHeIKMEHT Ka4eCTBa» W MMEET IEbI0 MPOBEPUTH U OICHUTH YU4EOHYIO paboTy
CTYJIEHTOB, YPOBEHb IMOJTYYEHHBIX UMM 3HAHWUN, YMECHUE TIPUMEHATh UX K PEIICHUIO
MIPAKTUYCCKUAX 3aJ]1a4, OBJIAJICHNE MTPAKTUYECKUMH HABBIKAMU B 00beMe TPEOOBAHMIA
oOpa3oBaTeIpHONM TpOrpaMMbl Ha TPOMEXKYTOYHOM dTame  (OPMUPOBAHUS
KOMIIETCHITUM.

B wurore nmpoBemeHHOro 9K3aMeHa CTYASHTY BBICTABJISETCS  OIlCHKA.
DK3aMeHaTOp HeCeT JUYHYI0 OTBETCTBEHHOCTHh 3a IMPABHJIBHOCTh BBICTABJICHHOM
OIICHKH M O(POpMIICHUSI DK3aMEHAIIMOHHOM BEJOMOCTH M 3aU4E€THON KHUKKH.

9.3 Tembl KypcOBBIX Pa0oOT (IIPOEKTOB) MO JUCIHUIIIIHUHE

Hanucanue KypcoBbIX paOoT (MPOEKTOB) Y4EOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoJbHBIE BONPOCHI I MPOBEACHUS BXOAHOIO0 KOHTPOJIA
OCTATOYHBIX 3HAHMII 110 00eCcIeYNBAKIINM IUCUUILINHAM

Jucnnmimnaa nzyvyaercsa Ha 1 cemecTpe, BXOOAHON KOHTPOJIb OCTATOYHBIX 3HAHUM

10 00ECTIeYNBAIOIIUM JUCIUTIIIMHAM HE TPETyCMOTPEH.

9.5 Onucanuve mokasarejieil 1 KpUTepHeB OLEHNBAHUS KOMIIETEHHHH Ha
Pa3JIMYHbIX 3Tanax ux ¢popMupoBaHus, ONKUCAHME IIKAJ OLEHUBAHUS

Komnerenuuu | Ilokasarenu Kputepuu onennBanus
OIIeHHMBaHUS
(MHIUKATOPBI
JOCTIKEHHS)
KOMIIETEHITUIN

OIIK-6 OIIK-6.2 3HaerT:

- OCHOBHBIE MPUHIUIBI, GYHKIIUH, UHCTPYMEHTHI U
METOJIbI B YIIPABJIECHUS Ka4ECTBOM;

YmMmeer:

- IPUMEHSATH HA MPAKTUKE METO/ABI YIIPABICHHUS
Ka4eCTBOM TEXHOJIOTMYECKUX MPOLIECCOB

Bnaneer:

- HaBBIKAMU BBINIOJIHEHUS TPEOOBAHUM TEXHUYECKON
JOKYMEHTALUU, PACIIOPAIUTEINBHBIX AKTOB IPEANPUSITUS U
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oOecrneueHus KOHTPOJISI BBIIIOJITHCHUS 9THUX Tp€6OBaHHﬁ

OIIK-7 OIIK-7.3 3Haer:

- OCHOBHBIE NPUHIUIBI, QYHKIUH, UHCTPYMEHTHI U
METO/Ibl B YIIPABJICHUS KAUECTBOM;

YwMmeer:

- IPUMEHSTH COBPEMEHHBIE METOIbI YIIPABICHUS
KaueCTBOM B LETAX 3 (HEKTUBHOTO yIpaBICHUS
JeSITEIbHOCTHIO aBUAIIMOHHBIX MPEIIPUITUH;

Bnapneer:

- METOJIaMU KOHTPOJIA KaueCcTBa OOBHEKTOB
ABUAIMOHHBIX MPEANPHUITHIA U yIIPABICHHUS HA OCHOBE
TpeOOBaHMI MEKIYHAPOIHBIX CTaH/IaPTOB

OIIK-8 OI1K-8.3 3Haer:

- MexayHapoaHbIe CTaHIAPThl HA CUCTEMBI
MEHE/I)KMEHTa KaueCTBa COBPEMEHHBIX BEPCHUIA

YwMmeer:

- IPUMEHATh TPEOOBAHUSI OCHOBHBIX MOJIOKEHUN
MEXKTYHApPOIHBIX CTAH/IapPTOB MEHEIP)KMEHTA KaueCcTBa B
npodheCCUOHATIBHON JIEATEIbHOCTH;

Bnapeer:

- HaBbIKaMU pabOThI C JOKYMEHTAMH CUCTEMBI
MEHE)KMEHTA KaueCTBA B aBUAIIMOHHBIX NIPEANPUITUAX U
peanu3aluuyd uX TpeOOBaHUM B IPAKTUYECKON
NEATEIbHOCTU

OI1K-12 OIlK-12.4 3Haer:

- CYIIIHOCTh U COZIepKaHre TpeOOBaHMIA CTaHIaPTOB
B 00J1aCTH MEHEHPKMEHTA KauyeCTBa U IPEUMYIIECTBA
BHEJPEHUS CUCTEMbI MEHE/I)KMEHTA KaueCTBA B
ABUAITMOHHBIX MPEITPUSTUIX

Ywmeer:

- pa3pabaTbIBaTh MEPONPUSITUS U OPTaHU30BHIBAThH
peaIn3a1uIo NPOIIECCOB MEHEIKMEHTA Ka4yeCTBA

Bnapeer:

- HaBbIKaMU pabOThI C JOKYMEHTAMH CUCTEMBbI
MEHEIKMEHTA KaueCTBAa B aBUALIMOHHBIX MPEANPUATUSIX U
peanu3anuu uX TpeOOBaHUMN B IPAKTUIECKOMN
JESATEIBHOCTH

IlIkaJjia oueHUBaHUS NIPU NPOBEJACHUM MPOMEKYTOYHOM aTTECTALUU

«OTAMYHO» BBICTABISIETCS OOy4arOLIEMYCs, ITOKa3aBIIEMY BCECTOPOHHUE,
CUCTEMATU3UPOBAHHbIE, TIIyOOKHE 3HAHUS IO pPAacCMaTpUBAEMOM KOMIETEHIIMU W
YMEHUE YBEPEHHO NPHUMEHSTh MX HA MPAKTUKE MPHU pELICHUU 3a7ad, CBOOOJHOE U
npaBuIbHOE 000CHOBAaHWE MPUHSTHIX perieHuil. OTBeuyas Ha BOIPOC, MOXKET OBICTPO
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u  0e30mHub0YHO  MPOMJLTIOCTPUPOBATH OTBET COOCTBEHHBIMH  IpPUMEpaMH.
OOyuaromuiics caMOCTOSITEIbHO IPAaBUJIBHO PELIAeT 3ajady, JaeT 0OOCHOBAHHYIO
OLIEHKY UTOr'aM pEIICHUS.

«XO0pomio» BBICTABIIAETCS 00yYarolleMycsi, €CIi OH TBEPAO 3HAEeT Marepual,
IPaMOTHO U IO CYIIECTBY M3JaraeT €ro, yMeeT NpUMEHATh NOJIyYEHHbIC 3HAHUS Ha
IPAKTUKE, HO JOIMYCKAeT B OTBETE WM B PEIICHUU 3a/1a4ll HEKOTOPbIE HETOYHOCTH,
XOPOLIO BJIAJICET BCEM COJAEPKAHUEM, BUIUT B3aMMOCBSA3HM, HO HE BCEI/Ia JIETAET ITO
CaMOCTOATENBbHO 0€3 momolu mnpenojaasarend. OOydaromuics pemiaer — 3agady
BEPHO, HO IIPH ITOMOIIIM MPENOAABATEINS.

«Y IOBIETBOPUTENILHO»  BBICTaBIsIETCA  oOydaromiemycsl,  IMOKa3aBLIEMY
(dbparMeHTapHbIi, pa3pO3HEHHBIN XapakTep 3HAHUM, HEAOCTATOYHO MPABUIbHBIC
(OpMyYIMPOBKM 0a30BBIX MOHATHUNA, HAPYLIECHUS JIOTHYECKOW MOCIEI0BATEIbHOCTH B
U3JI0)KEHUM MPOTrpaMMHOTO MaTepuajia, HO MpPU 3TOM OH BJIAJAECET OCHOBHBIMH
pazaenaMu yueOHOM mporpamMmbl B paMKax 3aJaHHOW KOMITETEHIIMH, HEOOXOIUMBIMU
JUIS TaibHeHero oOy4eHus U MOXKET IPUMEHSTh NOJIyYeHHbIE 3HaHUs 110 00pas3ily B
CTaHAApTHOM cuTyanuu. OTBe4YaeT TOJIBKO Ha KOHKPETHBIA BOIIPOC, COEIUHSET
3HaHMS M3 PAa3HBIX pA3feloB Kypca TOJIBKO INPH HAaBOJALIMX BOIpoOcax
npenojasaresss. CUTyallMOHHAs 3aJada pelieHa He IOJIHOCTBIO, WM COAEpPIKaTCs
HE3HAaYUTENbHbIE OIIMOKY B pacueTax.

«HeynoBneTBOpUTENIbHO» BBICTABISETCS OOydaroleMycs, KOTOpPbI HE 3HaeT
OOJpIIEI YacTH OCHOBHOIO COJEpXkKaHUS Y4YeOHOW MporpamMmbl JTUCUUILIMHBL B
paMKax KOMIIETEHUUH, AOIMYCKaeT IpyOble OMMOKH B (POPMYIMPOBKAX OCHOBHBIX
MNOHATUHN JUCIUIUIMHBI U HE YMEET UCIOJIb30BATh MOJYyYEHHbIE 3HAHUS TIPHU PEIICHUN
TUIOBBIX MpPAaKTHYECKUX 3a1ad. He packpbIThl riiyOMHA W TMOJIHOTAa MpPU OTBETaX.
3amava He pelleHa Jake Py NOMOILIY IPernoaBaTess.

9.6 TunoBwIe KOHTPOJIbHBIC 3aJAHUA 1Jd MPOBCACHUA TCKYLIECI0 KOHTPOJIA
H leOMC)KyTO‘-IHOﬁ aTTeCcTallum 1o uToramM Oﬁy‘lEHl’lﬂ Mo JTUCIMUILINHE

9.6.1 IlpumepHblii NepeyeHb KOHTPOJBLHBIX BONPOCOB W 3aJaHUA JJIs
NpoBeeHNs TEKYIEro KOHTPOJISl YCIIeBAeMOCTH

ITpuMepHBIil IepeYeHb BONPOCOB YCTHOIO OIPOCca
Tema 1. CoBpeMeHHbIe TeHICHIMH PA3BUTHS MEHE/I)KMEHTA Ka4yecTBa

1. AkTyanpHOCTh TPOOJIEMBI KA4eCTBa B COBPEMEHHBIX yCIOBHSIX.

2. OcHOBHBIC  HampaBJICHWS  Pa3BUTUS  MEHEKMEHTa  KadecTBa.
HHTerpupoBaHHbIE CHCTEMBI MEHEIKMEHTa KadecTBa. AYAWT JKCIUTyaTallMOHHOU
oe3onacHoctu IATA.

3. OOBeKThl yMOpaBlICHHUS KA4eCTBOM, K KOTOPHIM pa3pabaThIBarOTCs
TpeOOBaHMSI.

4. OtnuuuTenbHble OCOOEHHOCTHM YCIYyTM TMpH TEPEeBO3KE BO3AYLIHBIM
TPAHCIIOPTOM.

5. OcHoBHbIe MpaBa notpeduresneil. OcoOeHHOCTH MOTpedUuTeIeH yCIyru npu
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NEPEBO3KE BO3AYLIHBIM TPAHCIIOPTOM.

Tema 2. CoBpemMeHHble MPUHUMIbI, (PYHKUMH, METOAbl U MHCTPYMEHTHI
MEHeIKMEeHTa KavyecTBa.

1. CoBpeMeHHbIE HampaBiICHUS  pPAa3BUTHA  YOPABJICHHS  KayECTBOM.
[TpumeHeHus mpUHLIKIIA yTIpaBieHust ¢ oOpaTHOU cBsA3bI0. OCHOBHBIE (DYHKUINU TpU
peanu3anuy 3TOro MpUHUHIIA.

2. OcHoBHble (akTOppl U  YCIOBUS, BIHAIOIIME HAa  KayeCTBO
aBUATPAaHCIOPTHOU MPOAYKIMH. KOHTEKCT OpraHu3anuy.

3. OcHOBHBIE METOIBI W HHCTPYMEHTBI MEHEIKMEHTAa KadeCTBOM.
XapaKkTEepUCTUKU ITUX METOJIOB.

4. Posib CTaTHCTHMYECKUX METOJOB B YIIpaBieHMM KadecTBoM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHUS CTATUCTUYECKUX METOJIOB.

5. OnucarenpHas craTUCTUKA. CeMb MPOCTBIX METOJIOB.

Tema 3. IlpakTHyeckoe NMpUMEHEHHE METOJ0B KBAJMMETPHUH B 00JIaCTH
OPraHN3allHOHHO-YIIPABJIEHY€CKOH 1eATeJIbHOCTH.

1. CymHOCTb KBaJINMETPHUH, OCHOBHBIC HAIPABJICHUS IEATCIbHOCTH.

2. OCHOBHBIE MPUHIIUIIBI, eIl HW 337a4¥  KBaJUMETpUU B 00JacTu
OpraHU3aIlMOHHO-YIIPABICHYECKOMN AEATEIHbHOCTH.

3. Kiaccudukanmonnsie TpynmapoOBKHA ITOKa3aTelied KadecTBa, WX pOJIb B
yIpaBJI€HUHN Ka4€CTBOM.

4. MeToapl onpeiesieHus ToKa3aTeel KauecTRa.

5. HamuonanbHble CTaHIAPTHI, OMpPEACAIONINe HOMEHKIATYPY IMOoKazaTese
KaueCcTBa TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIE METOJIbI KBATMMETPHH.

Tema 4 TpeOoBaHusI COBPEMEHHBIX BEPCUIl MEKIYHAPOAHBIX CTAHAAPTOB
HNCO Kk pyHKIIHOHMPOBAHNIO CUCTEM YIIPABJICHUS NPeANPUATHEM.

1. Cymuocts CMK. Ilenecoobpaznocts paspaborku u BHeapenus CMK na
MPEANPUATHSX.

2. IlpaBoBoe oOecmiedueHHE NEATCILHOCTH AaBUANPEANPUITHH B 00JaCTH
KauyecTBa.

3. Xapakrepuctuka crangapto cemeiictsa 1ISO 9000 u 1SO 10000.

4. OcnoBHble npuHHunel noctpoeHuss CMK Ha ocHoBe  cTaHmapTOB
cemerictea 1SO 9000.

5.Ctpyktypa cranaapta 'OCT P UCO 9001-2015

6. TpeboBaHus K cucTeMe MeHeKMeHTa kadecTBa B coorBeTcTBun ¢ ['OCT P
NCO 9001-2015. OkpyxeHue oprann3ainm.

7. Tpebosanus crangapra I'OCT P HMCO 9001-2015 k peanu3amuu
IPOLECCHOr0 MoJXoaa B opranu3auuu. OTandue IpouecCHOro U (PYHKIIMOHAIBHOTO

noaxonaa K MCHCIPKMCHTY. HpeI/IMYIHeCTBa IpoHcCCHOIO Imoaxoaa.
21



8. JlunmepctBo. OCHOBHBIE 00s3aTENbCTBA PYKOBOJCTBA MpPU yNPABICHUH

OpraHu3aluen

9. OOecneuenne. OCHOBHbIE BHJIBI PECYpPCOB, HEOOXOJIUMBIE IS
dbyukimonupoanus CMK.

10. Ilpomecchl XU3HEHHOTO MHMKIA. TpebdoBaHHS MO OOECHEYEHHUIO ATHUX
IIPOIIECCOB.

11. OmneparuBHOE miaHUpoBaHUE U YyrpaBieHHE. OCOOEHHOCTh IMPOLECCOB
MOHUTOPUHIA, U3MEPEHUS U aHAJIU3A.

12. OcnoBuble nokymeHTel CMK. XapakrepucTuka OCHOBHBIX JOKYMEHTOB
CMK.

13. O0une TpeboBaHus K N3N0KEHUIO U opopmiienuto qokyMmenTauu CMK.

14. Ayautr CMK. Buasl ayaura. IlpernmyniectBa U HEAOCTATKH PA3IMYHBIX
BUJIOB ayJIUTA.

15. Ynydmenne npoueccos, MPOAYKIMM U YCIYTHM, CUCTEMBI MEHEIKMEHTA
KaueCcTBa OPraHU3alyu.

16. Ceptudukaiys CUCTEM MEHEKMEHTa KauecTBa.

IIpumepHBIN NepeYyeHb TeM J0KIAA0B

1. CymHoCTh KauecTBa M akTyajbHbIE MPOOJIEMBbl KauyecTBa B COBPEMEHHBIX
YCIIOBHSIX.

2. MexXnyHapOaHbIN U POCCHMCKHAN OIBIT YIIPABICHUS KAYECTBOM.

3.CoBpeMeHHbIC HAPaBICHUS Pa3BUTHI YIIPABICHUS KaYECTBOM.

4. IlpyHUHMIIBI, METOJIBI 1 OCHOBHBIE (DYHKIIMHU YIIPABIIEHUS KAYE€CTBOM.

5. BcrnoMorarenbHble TEXHOJIOTMHM YIPABJICHHUS KAa4€CTBOM: CTATUCTUYECKHE
METO/Ibl YIIPABIIEHUS Ka4€CTBOM, KBAJIUMETPHUS, aHAJU3 3aTPaT Ha KauyecTBO.

6. Ctpykrypa, conepxkanne CMK u TpeGoBanus k ee pa3paboTke, BHEAPECHUIO
U pe3yJbTaTUBHOMY (DYHKUMOHHPOBAHUIO B COOTBETCTBUM C TpPEOOBAHUSAMU
ctanaaptoB cepuu MCO 9000: peanuzainus OpoIECCHOrO MOAXO0Ja, OpraHu3aiusi 1
IIPOBEJICHHE ayAUTa, JOKYMEHTUPOBAHUE.

7. Ceptuduxarus CMK, nienu u npouenypsl.

9.6.2 IlpuMmepHblii mnepeyeHb BOMPOCOB K 3IK3aMeHY /Jsi NPOBeJAeHUsA
MPOMEKYTOUYHOT0 KOHTPOJISI 10 JUCIUNJIMHE

Tema 1. COBpeMeHHbIe TCHIACHIINU PA3BUTHA MEHE/I’KMECHTA KavdeCTBa

1. AxTyanbHOCTB MPOOJIEMBI KAYECTBA B COBPEMEHHBIX YCIIOBHUSX.

2. OcHOBHBIC  HamNpaBJICHHWS  Pa3BUTHS  MCHEIHKMCHTA  KadyecTBa.
HHTerpupoBaHHbIC CHCTEMbl MEHEKMEHTA KadecTBa. AYIUT IKCIUTyaTallMOHHOU
oe3zomacHocTu |ATA/

3. OOBeKThl yMOpaBICHHUS KAa4eCTBOM, K KOTOPHIM pa3pabaThIBarOTCs
TpeOOBaHMSI.

4. OTnuuuTenbHble OCOOEHHOCTH YCIYTHM TIPU TIEPEBO3KE BO3AYIIHBIM
TPaHCIIOPTOM.
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5. OcHoBHbIe MpaBa notpeduteneir. OcCOOEHHOCTH MOTPEOUTENEN yCIyTU MPU
HepeBO3Ke BO3AYIIHBIM TPAHCIIOPTOM.

Tema 2. CoBpemMeHHble NPUHUMIbI, (PYHKUMH, METOAbl U MHCTPYMEHTHI
MEHe/IKMEeHTa KavyecTBa.

1. CoBpeMeHHbIE HalpaBiI€HUS  PA3BUTHS  YIPaBICHUS  KA4E€CTBOM.
[IpumeHeHus mpUHLIKIIA yTpaBieHus! ¢ 00paTHON CBsA3bI0. OCHOBHBIE (DYHKUIMU TpU
peanu3anuy 3TOro MpUHIIMIIA.

2. OcHoBHble (akTOppl U  YCIOBHUS, BIHAIOIIME HAa  KayeCTBO
aBUATPAaHCIOPTHOW MPOAYKIMH. KOHTEKCT OpraHu3anuy.

3. OcHOBHBIE METOIBI W HHCTPYMEHTBI MEHEIKMEHTA KAa4€CTBOM.
XapaKTepUCTUKH 3TUX METOJIOB.

4. Poylb CTaTHCTHMYECKUX METOJOB B YIpaBiIeHUM KadecTBOM. HopmaTuBHOE
oOecrieyeHne NTPUMEHEHUS! CTATUCTUYECKUX METOJIOB.

5. OnucarenpHas cTaTUCTUKA. CeMb MPOCTBIX METOJIOB.

Tema 3. IIpakTHyeckoe NMpUMEHEHHE METOJAOB KBAJIMMETPHU B 00J1ACTH
OPraHM3alMOHHO-YIIPABJIEHY€CKOH 1eATeJIbHOCTH.

1. CymHOCTb KBaJIUMETPHH, OCHOBHBIC HAIPABJICHUS IEATCIbHOCTH.

2. OCHOBHBIE MPUHIIUIIBI, eIl HW 337a4¥  KBaJUMETpUU B 00JacTu
OpraHU3alMOHHO-YPABICHYECKON IEATCIIbHOCTH.

3. Kiaccudukanuonnsie TpyNIAPOBKHA ITOKa3aTelIeH KadyecTBa, WX pPOJb B
yIpaBJI€HUHN KaYECTBOM.

4. MeToapl onpeiesieHus ToKa3aTeiel KauecTRa.

5. HamuonanbHble CTaHIAPTHI, OMpPEACAIONIMe HOMEHKIATYPY IMOKazaTeseu
KauyeCcTBa TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIC METOABI KBATUMETPUH.

Tema 4 TpeO0oBaHUsI COBPEMEHHBIX BEPCUIl MeKIYHAPOAHBIX CTAHIAPTOB
HNCO Kk pyHKIIHOHUPOBAHNIO CUCTEM YIIPABJICHUS NPeANPUATHEM.

1. Cymuocts CMK. Ilenecoobpaznocts paspaborku u BHeapenus CMK nHa
MPEANPUATHSX.

2. IlpaBoBoe oOecrnieueHHE NEATEILHOCTH AaBUANPEANPUITH B 00JacTH
KauecTBa.

3. Xapakrepuctuka crangapto cemeiictsa 1ISO 9000 u 1SO 10000.

4. OcHoBHble npuHHunel noctpoeHuss CMK Ha ocHoBe  cTaHmapTOB
cemerictea 1SO 9000.

5.Ctpyktypa cranaapta 'OCT P UCO 9001-2015

6. TpeboBaHus K cucTeMe MEHeKMeHTa kadecTBa B coorBeTcTBum ¢ I'OCT P
NCO 9001-2015. OxpyxeHue opraHu3aIum.

7. Tpe6osanus crangapra I'OCT P HMCO 9001-2015 k peanu3amuu
IPOLECCHOr0 MoJXoaa B opranu3auuu. OTandue IpouecCHOro U (PYHKIIMOHAIBHOTO
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NOJIX0/1a K MEHEKMEHTY. [IpenmyniecTBa mpoueccHoro noaxoaa.

8. JlupepctBo. OCHOBHBIE 00s3aT€NbCTBA PYKOBOJCTBA IIPU YIPABICHUU
OpraHu3aIuen

9. OOGecneuenue. OCHOBHbIE BHJBI PECYpCOB, HEOOXOIMUMBIE IS
dbynkunonuposanus CMK.

10. Ilpomecchl XU3HEHHOrO LuKIa. TpeOoBaHUS O OOECIEUEHUIO 3THUX
IIPOLIECCOB.

11. OnepatuBHOE MIIaHUpOBaHUE U YyrpaBiieHue. OCOOEHHOCTh MPOLIECCOB
MOHUTOPUHIA, U3MEPEHUS U aHAJIU3A.

12. OcnoBHble nokymeHTel CMK. XapakrepucTuka OCHOBHBIX JOKYMEHTOB
CMK.

13. O0une TpeboBaHus K U3N0KEHUIO U opopmiienuto qokyMmentauu CMK.

14. Aynur CMK. Buner aygura. [IpenmyiiectBa U HEJOCTATKH Pa3IMYHBIX
BHJIOB ayJIUTA.

15. ViyumeHue nmpoueccoB, NPOAYKIHMU M YCIYTH, CUCTEMbl MEHEIKMEHTa
KaueCcTBa OPraHu3alyu.

16. Ceptudukaiys cCUCTEM MEHEKMEHTa KauecTBa.

I[IpumepHbIii epeYyeHb TUMOBBIX CUTYAIIMOHHBIX 32124

3amaua 1. B 70-x rr. Opu TpaJuLMOHHOM TMOJIXOAE€ K YIPABICHUIO
NESATEILHOCTHIO B KPYITHOM KOpHOpanuu ObLJIO MPUHATO CIEIYIOUIEe OMpeielicHUue
kauecTBa: «KayecTBO — 3TO COOTBETCTBHME BCEM HEOOXOJUMBIM TEXHUYECKUM
TpeOOBaHUSIM, KOTOPBIE OINPEIEICHBI B pa00UnX YepTekaxX, TEXHUUECKUX YCIOBUSIX U
JIPYTUX MOAOOHBIX TOKYMEHTAX.

OnHako TpU pa3BUTUU B3aMMOOTHOIICHUN € MOTPEOUTENIIMU U B TEPBYIO
ouepenb Onaromaps ycrnexam SMOHCKUX (UPM, TOCTaBUBIIMX YJIOBJIETBOPECHUE
noTpeOuTeNel TJIaBHOW WENbI0 CBOMX CTpAaTeruid pa3BuUTHs, B KoHUE &0-X TIT.
PaccmarpuBaemas kopniopauys OpuHsia Ipyroe onpenesieHue kayecrna: «Kauectso
ONPEAEIAETCS MOKyNaTeJIeM; MOKYIaTelb X0UeT UMETh U3AEIUS U YCIyI'H, KOTOpbIE
B TEUEHHE BCETO CPOKA MX CIYXKOBI YJOBJIECTBOPSIOT €r0 WIM €€ MOTPEOHOCTAM U
0KUJAHUSIM T10 LIEHE, COOTBETCTBYIOIIEH LIEHHOCTI.

Kakune npouszonuii n3MeHeHus B onpenesieHny kadectra? [I[pokoMmmeHTHpYiiTe
uXx.

3anauda 2. Toyota OTKpbLIa HOBOE TOHMMAHUE KAYECTBA, BBITYCTHUB JIYUIIYIO B
MUpE NPOAYKIMIO, HO YXKE€ TOTOBa CIPOCHTh ceOs, Kak Jenarh elle Jy4ylle.
«HeycranHasi MOTOHSI 32 COBEPILIEHCTBOM» — 3TOT JIOBYHI MOXHO OTHECTH HE
TOJIBKO K TNPOAYKIMU KommaHuu Toyota, HO U K caMOW KOMIIAaHMHU. DTO U €CTh
HaIJISIIHBIA  TipuMep  (DYHKIIMOHMPOBAHUSA JIMHAMHMKM KayecTBa B TMOHUMAaHHUU
AMOHCKUX crnenuanuctoB. B.A. Jlanuayc Kak-To Cpocuil y4aCTHUKOB KOH(PEPEHIINH
no kauecTBy Ha ABToBA3e: «Uto BbI mponsBoaute?» OTBETHI OBLITN OUYECBUIHBIMU —
aBTOMOOWJIM, TPAHCIIOPTHBIE CPEACTBA, 3alacHble YacTH. Torjga aBTOp MPEIIONKHII
JIpyroi B3rsia: «Bbl yyacTByeTe B IpeIOCTaBIEHUH YCIYT 110 TPAHCIIOPTUPOBKEY.
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CpaBHHTE U NMPOAHAIU3UPYUTE MOAXOMAbI YIPABIECHUS KAaYECTBOM M SITOHCKOM
U POCCUICKON aBTOMOOMIIBHBIX KOMITAHUSX.

3amava 3. [IpuBenaemM HeckoJIbKO IMUTAT AKMO MopwuTa, COBIajaenblla U Ipe-
3UJICHTa KOMITAaHUHM Sony:

«Hukakue Teopus, mporpaMma WJIH NMPAaBUTEIHCTBCHHAS MOJUTHKA HE MOTYT
cAenaTh IPEANPUATHE YCIIEITHBIM: 3TO MOTYT CAENaTh TOJIBKO JIFOIN.

«Camas BakHas 3ajada SMOHCKOTO MEHEIKepa COCTOMT B TOM, YTOOBI
YCTAaHOBUTh HOPMAJIbHBIE OTHOIICHUS C pPAOOTHUKAMH, CO37aTh OTHOIICHHE K
KOpIopaIlyu, Kak K poJIHON ceMbe, chopMUpOBaTh MIOHUMAHUE TOTO, YTO y paboUInx
U MEHEJKEPOB OJIHA CYIH0a».

«...Kax ObI BBl HU OBUTH XOPOIIIH WM YAA4JIUBEI M KaK Obl BBl HU ObUTH YMHBI U
JIOBKH, Ballle JIEJI0 W €ro Cyab0a HaxXOMWUTCS B PyKax TeX JIFOJIeH, KOTOPHIX BBI
HAHUMAETE.

«PaboTas "B MPOMBIIIICHHOCTH C JIIOJBMH, MBI IIOHSJIM, YTO OHU TPYISTCS HE
TOJBKO paay JEHET W YTO €CJIU BBl XOTHUTE HUX CTUMYJIMPOBATh, JICHBI'M HE CaMOe
addexTrBHOE CpeACTBO. UTOOBI CTUMYIMPOBATH JIIOJICH, HAJO0 CACNIAaTh UX YICHAMH
CEMBH M 00paIaThCs ¢ HUMH, KaK C €€ YBaKaeMbIMH YJICHAMHU.

«MBI cunTaeM HerenecooOpasHbIM U HEHYKHBIM CJIMIIIKOM YETKO OMPEICIIATh
KpyT 00s3aHHOCTEH Ka)KJI0Tro, IIOTOMY YTO BCEX ydaT JICMCTBOBAaTh Kak B CEMbE, TJIC
Ka)KJIbIA TOTOB JIeJIaTh TO, YTO HEOOXOTUMOY.

«Ecmu  Tme-To BO3HWKAaeT Opak, CYHMTAeTCs JIypHBIM TOHOM, €CJIH
YIPABJISTFOIINI HAYMHAET BBICHATH, KTO JOIYCTHJ 3Ty OIMHUOKYY.

[IpokOMMEHTHUPYHTE KaXIyl0 [HTAaTy W TPUBEIUTE TPUMEPHI  UX
NPaBWIBHOCTH WM HET U3 COOCTBEHHOTO OMbITa WM U3 POCCUUCKOU
JICUCTBUTEIBHOCTH.

10 Meroauyeckue peKOMEHIANUM [JISi OOY4YaAIOIIUXCH IO OCBOCHUIO
TUCHMILTAHBI

N3ydenne  gucuMIuiuHbl  «MEHEHKMEHT  KadecTBa»  OOYYaroIIUMUCS
OpraHu3yeTrcsi B CHeayromux ¢GopMmax: JEKIHH, IPAKTHYSCKUE 3aHITHS IO
PYKOBOJICTBOM IIPETIOIaBaTENsl M1 CAMOCTOSTEIbHAs paboTa CTYyACHTOB.

N3yueHne KaXaoro pasziesia peKOMEHyeTCs HauMHaTh C aHajiu3a OoO0IIeill ero
CTPYKTYpPbl M Kpyra pacCMaTpUBAEMBIX BOIIPOCOB, 3aTEM IEPEUTH K H3YUYCHUIO
Marepuasa 1o TeMam.

Jlekiiuu  SBIAIOTCA OJHUM U3 BaKHEHIIUX BUJOB YUEOHBIX 3aHIATUH U
COCTABJISIFOT OCHOBY TEOPETHUYECKOM MOATOTOBKM OOYYAIOIIUXCS 1O JUCLMUIUIMHE
«MeHemKMEeHT KadecTBa». JIeKuss MMEET UEJbI0 JaTh CHUCTEMATU3UPOBAHHBIC
OCHOBBI HAay4YHbBIX 3HAHUW IO JIUCLUIUIMHE, PACKPBITH COCTOSHUE U IEPCIIEKTUBBI
mporpecca KOHKpETHOM 00J1aCTH HAYKH U SKOHOMUKH, CKOHIIEHTPHUPOBATH BHUMAHHE
Ha HanOoJIee CI0XKHBIX U y3JIOBBIX BOTPOCAX.

DOTa 1enb OmNpelnenseT IUAAKTUYECKOE€ Ha3HAueHHEe JIKIMH, KOTOpPOE
3aKJTFOYAETCSl B TOM, YTOOBI O3HAKOMHUTH OOYYArOIIUXCSI C OCHOBHBIM COJIEP)KaHHUEM,
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KAaTeropyusiMM, MPUHLMIIAMA M 3aKOHOMEPHOCTSIMH H3Y4aeMOMl TEMbl M IpeIMeTa
OoOy4eHHs] B 1IEJOM, €ro TJaBHbIMU HJEIMH U HANPABICHUAMH Pa3BUTHSI, €r0
MIPUKJIIAJTHON CTOPOHOM.

[Ipu npoBeneHun JEKUMUA MpenojiaBaTelib ONMUpAeTCsl HAa 0a30BbIe 3HAHMS
CTYJIEHTOB 10 OOIIEHAYYHbIM JUCIUIUIMHAM, C TEM, YTOOBI OCHOBHOE BpEMSI YIEIUTh
cnenupuYecKUM BOITpocaM AUCHUILIUHBI. Cliymias JEKIHI0, He0OX0AUMO HAYyUYUThCS
BBIICNISATh U (PUKCUPOBATh €€ KJIIOYEBbIE MOMEHTBI, 3alMChbIBasi UX 00Jiee YETKO U
BBIICIISIST KaKUM-JIMOO cmocoboM m3 obmiero Tekcra. Kpome Toro, HeoOXomammo
HAy4YUThCS JI€]aTh MOHATHBIE ISl 00YYarolIErocs: COKpaluleHUsl MpH 3alHCH TEKCTa
JICKIIUH U, B LIEJIOM, CTPEMUTHCSI OCBOUTH OBICTPYIO MaHepy MUChMa.

[Toe3HO MPUMEHSATH KaKyl0-IM0O yIOOHYI0 CHCTEMY COKPAILEHUN U YCIOBHBIX
0003HauYeHUN (M3 M3BECTHBIX MM BHIPAOOTAHHBIX CAMOCTOSTEIBHO), YTO MOMOXKET
3HAYUTEIBHO YCKOPHUTH IpoLEcC 3anucu JieKuu. [Ipu BeneHnH KOHCIEKTa JEKIHH
HEOOXOJMMO YeTKO (UKCHpOBaTh pPYOpUKALMIO MaTepuaia — pa3rpaHudyeHUe
paszenoB, TeM, BONPOCOB, naparpadoB u T. . KayecTBEHHO caenaHHbIH KOHCHEKT
JEKIUH TOMOXKET 00yJaroMMCsl B IPOLIECCE CAMOCTOSITEIbHOW pabOThl, MOATOTOBKE
K IMPaKTUYECKUM 3aHATHSIM (CEMUHapaM), BBINOJHEHUU JOMAIIHMX 33JaHUi, IpU
IIOJTOTOBKE K CJa4€ dK3aMEHY.

[{eap TpaKTUYECKUX 3aHITHI — 3aKPEIUTh TEOPETUUECKUE 3HAHNUS, ITOITYyYEHHBIC
CTYJE€HTaMH Ha JIEKUMAX M B PE3yJbTare CaMOCTOSTEIIBHOIO H3Y4YEHUs
COOTBETCTBYIOIIUX PAa3J€lIOB PEKOMEHAYEMOH JIUTEPATyphl, a TAKKE NPHOOPECTH
IPaKTUYECKUE HABBIKM B 00JACTH (YHKUMOHUPOBAHHS CHCTEMBl MEHEIKMEHTA
KauecTBa.

JIto6oe mpakTUYeCKoe 3aHATUE HAUMHAETCA, KaK MPaBuiio, ¢ (hOopMyIupOBaHUS
€ro IeJIeBbIX YCTaHOBOK. [loHMMaHue oOyudaeMbIMU LEJ€d M 3a1ad 3aHATHS, €ro
3HAUEHHUA ISl CHEMaJbHOW MOATOTOBKM CIOCOOCTBYET MOBBILIEHUIO HMHTEpeca K
3aHATUI0O W AaKTUBU3aLUMU padOThl IO OBJAJEHUIO YYEOHBIM MaTepUaloM. ITO
nenaercss B (opme ompoca 00y4yaeMbIX, KOTOPBIM CIIY’)KUT TaKXKe CpPeICTBOM
KOHTPOJISI 38 UX CAMOCTOSITENIbHOM paboTOM!.

Kaxmoe mnpakTHUecKoe 3aHATHE 3aKaHYMBACTCS, KAk IPABUJIO, KPATKUM
NOJIBEICHUEM HTOI'OB, BBICTABICHHEM OLIEHOK KaXXJIOMYy CTYIAEHTY M YKa3aHUSAIMU
IpernoaaBaTess 0 MOCIeAYIOIEH cCaMOCTOSITENbHON padoTe.

Tembl mpakTUYECKUX 3aHATUN 3apaHee cOOOUIaroTCs 00yYaroIUMCsl AJis TOro,
YTOObI OHM MUMEJIM BO3MOYKHOCTh MOJFOTOBUTHCS U MPOPadOTaTh COOTBETCTBYIOIINE
TEOPETUYECKHE BOMPOCHI TUCHUIUIMHBI. B Hayane kaXaoro MpakTUYeCKOro 3aHSATHS
NpernojiaBaresib KpaTko JOBOJUT [0 OOydarouuxcsli Leidb MU 3aJadyd 3aHiITHS U
oOpalaer BHUMaHie 00y4arolnMXcsi Ha Haubosee CI0KHbIE BOMPOCHI, OTHOCAILUECS
K U3y4aeMOH TeME.

CamocrosiTenbHas paboTa CTyAEHTa SIBISETCS Ba)XXHOM COCTAaBHOM YacThbiO
y4eOHOro mpolecca U MPOBOJUTCS B IIENIAX 3aKpeIICHUS U YIIIyOJeHUs 3HaHHM,
MOJyYEHHBIX Ha JIGKIMIX W APYTUX BUAAX 3aHATUN, BRIPAOOTKH HAaBBIKOB pabOTHI C
JUTEPATYPON, AKTUBHOTO IOWCK HOBBIX 3HAHUM, NOATOTOBKM K IPEACTOSIIHM
3aHSTHSM.

[leapto camocToATENHHON (BHEAYAUTOPHOW) pabOTh OOyYAIOMIMXCS TIPH
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M3YYCHUU HACTOSAIMIEH y4eOHOW MHUCIMIUIMHBI SBISETCS BBIPAOOTKA WMU HABBIKOB
paboThl C HOPMATHMBHO-TIPAaBOBHIMM aKTaMM, HAay4HOW U y4eOHOM JHUTEepaTypoH,
JIPYTUMU  HMCTOYHUKAMM, MaTepHallaMd HIKOHOMHYECKOM U  YIpaBJICHYECKOM
MPAKTUKH, a TaKXKe pPa3BUTHE Y OOYYAIOMIMXCS YCTOMYMBBIX CIIOCOOHOCTEH K
caMocTosiTeIbHOMY (0€3 TMOMOIIM TMpernojaBaTessi) H3yYeHHI0 U 00paldoTke
MOJIy4YeHHOU HH(pOpMaIUK.

B npornecce camocTosTensHON paboThl 00y4aromuiics A10HKEH BOCIPUHUMATD,
OCMBICIIUBATh M YIAYOISATh MOJydaeMyl0 HH(POpPMAIMIO, pellaTh MPaKTUYECKUE
3aJaud, aHAJIM3UPOBATh CHUTYyallMd, TOJATOTaBIMBATh JOKJIAJAbI, BBINOJHATD
JIOMAIlTHUE 3aJaHusl, OBJAJEBaTh MPO(PECCHOHATBHO HEOOXOIMMBIMU HABBIKAMHU.
CamocTosiTenbHast paboTa 00ydaronierocsi BeCbMa MHOI0OOpasHa U CoJiepKaTeNbHa.
Ona BKJIIOYAET CJETYIOIINE BU/IbI 3aHITHIA:

— CaMOCTOSITENBHBIN MOA00p, U3y4YeHHE, KOHCIEKTUPOBAaHNE, aHAINU3 Y4eOHO-
METOJMYECKOW U HAy4YHOW JIMTEPaTypbl, MNEPUOJUUYECKUX HAYYHBIX H3TaHUM,
HOPMATUBHO-TIPABOBBIX JOKYMEHTOB, CTATUCTHUYECKON HH(POpMAIUK;

— WHJIUBHIyaJbHas TBOpuYeckas paboTa IO OCMBICICHHIO COOpaHHOM
uH(pOpMaIH, TPOBEICHUIO CPABHUTEIHLHOTO aHaJIN3a MAaTepUaJIoB, MOJYYCHHBIX U3
pPa3HBIX HWCTOYHUKOB, HHTEpPIpETaluu HWH(OpMAIMK, BBINOJHEHUE JIOMAITHUX
3aJlaHUui, TOJATOTOBKA JOKJIAJIOB;

— 3aBEpIIAIOIIMN 3Tall CAMOCTOATENBHOW paboThl — MOATOTOBKA K caaue
’K3aMEHa M0 IUCIUIUIMHE, PEANoJararoas HHTErPauio U CUCTEMAaTHU3alMI0 BCEX
MOJIYYCHHBIX TIPH U3YYEHUN yIeOHON NUCIMIUIMHEI 3HAHUH.

[Io IlonmokeHHIO O CaMOCTOSITENIbHOM padOTe CTYJEHTOB YHUBEPCUTETA
COJIep)KaHUE BHEAYAUTOPHON CaMOCTOATEIBHON pabOThI U U3yUEHUs AUCHIUTIINHBI
MOKET OBITh PEKOMEHIOBAHO B COOTBETCTBHH CO CICAYIOUIUMH €€ BHUIAMH,
pa3ieIeHHBIMH TI0 1IETICBOMY TIPU3HAKY:

a) JUUIsl OBJIAJICHUS 3HAHUSIMU:

— yYTeHue TekcTa (yueOHHKa, IEePBOMCTOUYHUKA, TOTIOJIHUTEILHOMN JINTEPATYyPHh);

— COCTaBJICHUE TIJIaHa TEKCTa,;

— rpaduyeckoe n300pakeHnue CTPYKTYPhl TEKCTA;

— KOHCIIEKTHPOBAHHE TEKCTA;

— BBINKUCKYU U3 TEKCTA,

— paboTa co CJIIOBAPSIMU U CIIPABOYHHKAMU;

— 03HaKOMJICHHE C HOPMATHBHBIMHU JOKYMEHTAMH,

— pabota ¢  DJEKTPOHHBIMH  WH(GOPMALIMOHHBIMH  pecypcaMud |
WH(OPMAITMOHHON TEJICKOMMYHUKAIIMOHHOM ceTn MHTepHeT u ap.;

0) JUTst 3aKperyICHUs] M CUCTeMaTU3alluy 3HAHUI:

— paboTa ¢ KOHCIIEKTOM JIeKInH (00paboTKa TEKCTa);

— pabora Hajg ydyeOHBIM MarepuasioM (y4eOHHMKA, [EPBOMCTOYHUKA,
JOTIOJTHUTEBHOU JTUTEPATYPHI);

— COCTaBJICHUE TIJIaHA U TE3WCOB OTBETA;

— COCTaBJieHWE alb0OMOB, TaONUIl, CXeM JUIsi CUCTEMAaTH3alMH Y4eOHOTO
MaTepuana,
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— W3Yy4YeHHE HOPMAaTHUBHBIX MAaTEPUAJIOB;

— OTBETHI HAa KOHTPOJIbHBIE BOTIPOCHI;

— aHaJUTHYecKas oOpaboTKa TEeKCTa;

— TMOATOTOBKA JOKJIAJOB K BBICTYIUICHHUIO HA MPAKTUYECKOM 3aHSITHH;

— paboTa ¢ KOMIBIOTEPHBIMU IPOTPAMMAaMHU;

— TOATrOTOBKA K CAaue 9K3aMeHa;

B) 1751 GOPMUPOBAHUS YMEHUI U HABBIKOB:

— peIlleHHEe CUTYallMOHHBIX IMPOW3BOJCTBEHHBIX 3a/ay, CAENaTh MPaBHJIbHBIMI
BBIOOD;

— TIPOCKTHPOBAHWE U MOJEIMPOBAHME PAa3HBIX BHIOB U KOMIIOHEHTOB
npodecCUOHATBHON 1eATENbHOCTH;

I') 7151 CAMOTIPOBEPKHU:

— HalucaHUe KOHCIIEKTa NEPBOMCTOYHUKA, PELIEH3UH, aHHOTAllUY;

— COCTaBJICHUE OMOPHOTO KOHCIEKTa, IJI0CCapusi, CBOAHON TaOIMIbI 11O TEME,
TECTOB U ATAJIOHOB OTBETOB K HUM;

— COCTAaBJIEHUE CXEM, WUIIOCTpalui, rpa@HuKoB, JUarpamm 1o TeME U OTBETOB
K HUM;

— cOop mMaTepuanoB AJis AOKJIaJa.

Texymuii KOHTPOJIb yCIIEBAEMOCTH CTYACHTOB OCYIIECTBISETCS IJISl OLIEHKU
YPOBHSI OCTaTOYHBIX 3HAHUUA MYTEM MPOBENEHHUS YCTHBIX OMPOCOB, BBIMOJHEHUS
CTYACHTaMH 3aJIaHUi B BUJIE€ JOKJIAJIOB.

B mpomecce wu3ydeHHs OUCHUIUIMHBI «MEHEIKMEHT KadyecTBa» BaXKHO
MIOCTOSTHHO TIOTIOJNHATh U PACIIUPSATh CBOM 3HaHHWA. M3ydeHne peKOMEHIOBaHHON
JUTEpaTypbl U JPYIMX HCTOYHUKOB HH(OPMALIUK SBIISETCS Ba)XHOW COCTaBHOU
YacTbl0 BOCHPUSATHS U YCBOCHMsSI HOBBIX 3HaHui. Kpome Toro, Heob6xoaumo
OTMETUTh, YTO, B OINpPEACIIEHHOM CMbIC/Ie, Ka4eCTBEHHbII YPOBEHb BCel
CaMOCTOSITENIbHOM paboThl 00yUaroIIErocs OnpeAeseTcs ypOBHEM CAMOKOHTPOJIS.
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Pabouas nmporpamMma JUCHMIUTAHBI COCTaBJIeHa B  COOTBETCTBHH  C
tpeboBanmamu OI'OC BO nmo manpasienuto nmoarotoBkd 25.04.03 AspoHaBuranus,
HallpaBIE€HHOCTb MporpaMMbl (nmpodmib) «['ocymapcTBeHHOE peryJHpOBaHUE
NesTEeTFHOCTH B 00JacTH rpaxaanckoi apuamyny (2021 rox Habopa).

IIporpamma paccMoTpeHa u yTBep)KIeHa Ha 3acenanun Kadenpsr No21 JleTHoit

SKCIITyaTaluy U Oe3omacHoCTH 1moeToB B I'A «17» 10 2022 ropna, IpOTOKOII
Ne 3.
PazpaboTuuxu: >l
K.T.H. JIOIIEHT %/ IMymuuosa I'.C.

==
(yuenas cmenenv, yuenoe 36anue, pamunus u ghyuane paspabomuuros)

3asenyromuii kapeapoit No 14/—\,

K.T.H. /k’) bapanos H.E.

(yuenas cmenenw, yquoe/?‘aHue gquwzwz UHUYUANBL 3a6e0YIoue20 Kagheopoil)

~

IIporpamma cormnacoBana:

Pyxosoaurens OITOIT BO:

K.T.H., JIOIEHT W Koponbpkosa M.A..

(yuenasn cmenens, yuenoe 3sanue, qﬁyﬂmﬂﬁ u unuyuanel pyxogooumens OIIOI)

IIporpamma paccMoTpeHa U onoOpeHa Ha 3aceqannu Y 4eOHO-MEeTOIMYECKOTO
coseTta YHuBepcuTeTa «23» 11 2022 ropa, mpotokos Ne 3.



