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1 Ilesn ocBOeHMSI AUCIHUTIMHBI

[lenssMu  OcBOeHUS AUCHUIUIMHBI  «MEHEIKMEHT KadecTBay  SIBISETCA
dbopmupoBaHre y oOydarOmIMXCs 3HAHUM, YMEHUH, HABBIKOB W KOMIETEHIIUN JIJIst
YCHEIIHOW  MPO(ECCHOHANBHON  JESITEIbHOCTH IO  COBEPUICHCTBOBAHUIO
OpraHU3allMOHHO-YIIPABJICHYECKON  CTPYKTYphl ~ ABHAIIMOHHBIX  MPEANPUATUH,
MOBBIIICHUS YPOBHSI KadyecTBa MPOAYKIIMH, MPOIECCOB U YCIYr, 0OECHeueHUs UX
CTaOMJIBHOCTH  HA OCHOBE WCIIOJIb30BAHUS COBPEMEHHBIX METOA0JIOTHUECKUX
NOJXO/JOB K YINPAaBIEHUIO KAdyeCTBOM B COOTBETCTBUM C TPEOOBAHUSIMH
MexayHapoaHbix crannaptos MCO.

[TomyueHue CUCTEMHBIX 3HAHUN B 00JACTH MEXIYHAPOJIHBIX TpeOOBaHUM K
pa3palboTKe, BHEAPEHUIO U (DYHKIIMOHUPOBAHUIO CUCTEM MEHEIKMEHTA OpraHU3aIlHii
00ecCrednT MOArOTOBKY MAarucTpoB K 3(pPEeKTUBHON aBUAIMOHHON NEATEITHHOCTH B
YCIIOBUSIX BO3pacTalolIuX TpeOOBaHUN K MACSITENbHOCTU AaBUANPEANPHUATUN, HX
KOHKYPEHTOCTIOCOOHOCTH.

Maructp pemars ciaenyromnme npodeccuoHalbHbIE 3a1a4u

— ajanTanuus COBPEMEHHBIX BEpCUH CHCTEM YIPAaBJICHUS KadyeCTBOM K
KOHKPETHBIM YCIIOBUSIM ITPOU3BOJCTBA HA OCHOBE MEKyHAPOAHBIX CTaHIAPTOB;

- OpraHu3alMsl U OCYIIECTBICHHE TEXHUYECKOTO KOHTPOJIA M YIIPaBICHUS
KayecTBOM paboT U YCIIYT;

— opraHuzanus pa3padOTKM M MOJArOTOBKA METOJWYECKMX W HOPMATHUBHBIX
JIOKYMEHTOB, TEXHUYECKOW JTOKYMEHTAllMH, a TAKXe MPEIJIOKEHU U MEpONpUsATUN
[0 TOBBIIIEHUIO 3(PQEKTUBHOCTH 3KCIUTyaTallid BO3AYLIHBIX CYJIOB U OOBEKTOB
aBUAIIMOHHOW MH(PACTPYKTYpHI, 00ECIICUCHUIO 0€30MACHOCTH MOJIETOB BO3TYIIHBIX
CyJ0B U O€30MaCHOCTH HCIOJIb30BAHUS BO3QYIIHOTO MPOCTPAHCTBA, O0OECHEYEHUIO
aBUAIIMOHHOM 0€30MacHOCTH U KauecTBa pabOT U yCIIyT.

JucuunnuHa obOecreynBaeT IMOATOTOBKY OOYyYaloUIerocsi K pelIeHUI0 3ajad
npo(heCcCUOHATBHON  JESTEIbHOCTH OpPraHU3allMOHHO-YIIPABIEHYECKOT0, Hay4HO-
MCCJIEI0BATENBCKOTO THIIA.

2 Mecto aucuumiuabl B cTpykrype OIIOII BO

Jucnummaa «MEHEDKMEHT KadecTBay IMPEJCTaBISICT COO0OH JHCIUILINHY,
OTHOCAIIYIOCS K JIUCHUILIMHAM 00s3arenbHoil yactu bmoka 1 JlmcouruimHb
(Momymm).

JucrumHa « MeHeHDKMEHT KauecTBay 0a3upyeTcsl Ha pe3ysibTarax oOydeHHs,
cOpPMHpPOBAHHBIX TMpU MOJYYEHUU BBICIIET0 0Opa3oBaHus (OakajiaBpuar,
CIEIUAIIUTET).

Jucounnuaa «MeHeIKMEHT KadecTBa» SBIICTCS OOCCIICUMBAIOIICH — JIJIs
TUCIUTUINH, TPAKTUKU: «MeToasl W MOJENM YIPABJICHUECKUX PEIICHWH Ha
BO3MIYIITHOM TPAHCTIOPTE», «YTpaBieHHE O€30MacHOCThI0 TMoeToBy, «HaydHo-
uccienoBarensckas pabotay, a Takxke s [loArOTOBKM K TMpoIeaype 3alluThl U
3aIATEe BBITYCKHOM KBATM(DUKAITMOHHONU PabOTHI.

JucuurnHa uzydaercsa B 1 u 2 cemectpax.



3 Komnerennuu oOyuaromierocsi, (popmMupyembie B pe3yJibTaTe OCBOCHHS
AUCHUNTHHBI

[Iporecc ocBOEHUS IUCHUILUIMHBI HAIpaBlIeH Ha (POPMHUPOBAHHE CIICIYIOIMIUX
KOMIIETEHITNH:

Kon PesynbraT 0Oy4eHMs: HAMMEHOBAHNE KOMITCTEHITNH;
KOMITETEHLIUH WHIUKATOPbl KOMIIETEHLIUH
OIIK-6 Cnocoben  onpenensitb  3(P(PEKTUBHOCTD  TEXHUKO-

TEXHOJIOTUYECKUX, OPraHU3AIMOHHBIX W YIIPABICHUYECKUX
MEPONPUATUN U PEIICHUH

OIIK-6.2 PazpabaTeiBaeT 1 000CHOBBIBACT PEIICHUS MO TOBBIIICHUIO
nokazateneld  3QQGEKTUBHOCTH  pealiu3allid  TEXHUKO-
TEXHOJIOTUYECKUX, OPTaHU3alMOHHBIX W YINPaBICHYECKUX
MEPOTIPUATUN B MPOPECCUOHAIBHON JCSTEIBHOCTH

OIIK-7 Cnoco0eH K OoAroTOBKE JAHHBIX JJIA aHAIW3a U IPUHITHUS
pEelIeHNl NPU yIpaBICHUH TPAHCIOPTHBIMU CHCTEMAaMH B
Pa3IMYHBIX YCIOBUSX

OIIK-7.3 [IpoBoaut anamm3 3PHEKTUBHOCTH (HYHKIIMOHUPOBAHUS
TPAHCTIOPTHBIX CUCTEM
OIIK-8 Cnoco0eH HCToJIb30BaTh OCHOBHBIC TMOHSTHS, MPUHIIMIIBI,

3aKOHBI U 3aKOHOMCPHOCTH 06meﬁ u HpI/IKJIa,Z[HOﬁ TCOPHUH
CHCTCM JJIA pPCUICHUA 3aJa4 HpO(l)CCCHOHaJILHOﬁ
ACATCIIBHOCTU

OIIK-8.3 PaspabatpiBaeT  mpakTHUECKHE ~ PEKOMEHIALMU 10
pe3ynbTartaM  MPOBENEHHOTO  CHCTEMHOTO  aHallu3a
npoOJIeMHON CUTYalluu

OIIK-12 CnocobeH MpUMEHSATh COBPEMEHHBIE METOJIbI MOBBIIIEHUS
0e30macHOCTH M YIYYIIEHHsS YCIOBUM Tpyda B cdepe
po¢eCcCUOHATBHON NEATEIIBbHOCTH, pa3pabaThiBaTh
PEKOMEHJAMM [0 MWHUMHU3ALUU I[POU3BOJCTBEHHBIX
PHUCKOB

OIlK-12.4 AJlaniTUpyeT  COBPEMEHHBIE  CHCTEMBl  yIpaBIICHUS
KaueCTBOM K KOHKPETHBIM YCJIOBHUSIM IPOU3BOJICTBA Ha
OCHOBE MEXIYHAPOAHBIX CTaHAAPTOB, OPraHU3yeT U
OCYILIECTBIISIET TEXHUYECKUU KOHTPOJIb U 0OECreYMBaCT
KauecTBO  pabOT  HamMpaBJICHHBIX  HA  CHWKCHHUE
IPOU3BOJICTBEHHBIX PUCKOB

[Inanupyemsble pe3ybTaThl U3YUYECHUS] TUCUUTUINHBI:

3HAaTh:




— OCHOBHBIE NPUHIUNBIL, (HYHKIWH, UHCTPYMEHTHI U METOJbl B YIPaBJICHHUSA
Ka4yeCTBOM;

— MexnyHapoaHble CTaHIAapTbl Ha CUCTEMbl MEHEIKMEHTAa KadecTBa
COBPEMEHHBIX BEPCHIA;

— CYLIHOCTb M COJEpXKaHUe TpeOOBaHMN CTaHIAPTOB B 00JIACTH MEHEIKMEHTa
KauecTBa M IIPEUMYIIECTBA BHEAPEHUS CHCTEMBl MEHEPKMEHTa KadecTBa B
ABUALIMOHHBIX ITPEANPUATHSAX.

VYMeTh:

— NPUMEHATHh HAa MPAKTUKE METO/bl YNPABJICHUS Kau€CTBOM TEXHOJIOTHYECKHUX
MIPOIIECCOB,;

— TMPUMEHSATH COBPEMEHHBIE METOJbl YIMPABJICHUS KauyeCTBOM B IEJIAX
() PEKTUBHOTO yIIPaBICHUS ICSITSIHPHOCTHIO aBUAIIMOHHBIX TIPEANPUITHH ;

— IPUMEHATH TPeOOBaHMS OCHOBHBIX IOJIOKEHUHM MEXTYHAPOIHBIX CTaHIApPTOB
MEHEPKMEHTa KauecTBa B PO eCCUOHAIILHON JIeATEIbHOCTH;

— pa3pabaThiBaTh MEPONPHATHS W OPraHW30BBIBATH PEATM3AIIUIO IMPOIIECCOB
MCHEDKMEHTA KauecTBa.

Brmaners:

— HaBBIKAMHU  BBITIOJIHCHHS TpeOOBAaHWUU  TEXHUYECKOW JTIOKYMEHTAIIUH,
pacCIOPSAIUTEIBHBIX aKTOB MPEANPUATHS M 00€CTICUCHUS KOHTPOJIS BBITTOJIHEHUS dTUX
TpeOOBAHUIA;

— METOJaMH KOHTPOJISI KauyecTBa OOBEKTOB AaBHAIMOHHBIX MPEANPHUATHH U
yIpaBJieHUs] HA OCHOBE TpeOOBaHUI MEXTyHAPOIHBIX CTaHAAPTOB;

— HaBbIKaMH PAOOTHI C JOKYMEHTAaMHU CHCTEMbl MEHE)KMEHTa KadyecTBa B
ABUAIIMOHHBIX MPEANPUATHAX W pealu3allid HuX TpeOOBaHUN B MPaKTUICCKOU
EATEIILHOCTH.

4 O0beM AUCHUILIHMHBI M BUbI Y4e0HOH padoThI

OOmass TPyJAOEMKOCTh JHUCIUIUIMHBI COCTaBIsAeT 3 3a4ETHBIC CIUHUIIHI,
108 akageMryeCcKUX 4acoB.

HaMeHOBAHIE Bcero wacos - CemecTpbl 5
OO6mmast TPyI0€MKOCTh JUCITATIIINHBI 108 72 36
KonrakTHas paboTa 22,8 8,3 145
JIEKIUU 8 4 4
NPAKTUYECKUE 3aHITHUS 8 4 4
71a00paTOpHBIE PAOOTHI 4 - 4
KypCOBOM MPOEKT (paboTa) - - -
CamocTosiTenbHas paboTa CTy/IeHTa 61 55 6
[IpomexyTouHas arrecTanus 27 9 18
KOHTaKTHas paboTa 2,8 0,3 2,5
caMOoCTOsITelIbHas paboTa 1o 24,2 8,7 15,5
MOATOTOBKE K 3a4€TYy, 3auer 3auer DK3aMeH
HK3aMEHY DK3aMeH




5 Coaep:xanue TUCHUININHBI

5.1 CooTHecenusi Tem (pa3mesioB) IMCUMIVIMHBI W (opMHpyeMBbIX
KOMIIETEHUMH
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Tema 1 CoBpeMeHHbBIE TEHICHITUN J1.113
pa3BHUTHS MEHEDKMEHTA KadecTBa. | 24 | T + CPC YO
Tema 2. CoBpeMeHHbIE NPUHIIUIIBI, J1. W
(QyHKIMM, METOJBI U HHCTPYMEHTHI | 39 + + | MIL, YO, I
MEHEI)KMEHTa KauecTBa. CPC
Tema 3. IIpakTrueckoe
MIPUMEHEHHUE METOJIOB VO,
K]E&J'II/IMG Uy B O6?IaCTI/I 12 + |+ 7L MII, :
P y JIP CPC
OpraHU3alOHHO-YIIPaBIECHYECKOM
JIEATEIIbHOCTH.
Tewma 4. TpeOGoBaHUsI COBPEMEHHBIX 1
BEPCHUN MEKITYHAPOAHBIX m ’ YO, [
crangaptoB UCO k 6 + | + MH,I
GYHKIIMOHUPOBAHHUIO CUCTEM CPC
yIpaBJIEHUS PEANPUITUEM.
NTOI'O: 81
[IpoMexxyTouHas aTrecrauus 3auet
POMEAY " 27 | + | + | + |+ |CPCK
DK3aMeH
UTOI'O no aucumIninHe 108
Cokpawmenus: JI — nexuus, NI — uatepaktuBHas nekuus, [13 — npaktuyeckoe
3anste, MIIl — wmosroBoii mTypMm, JIP — mabGoparopHoe 3ansitue, CPC -

camocTosATeNnbHas pabota crtyneHta, YO — yctHeii ompoc, J| — mokman, K —
KOHCYJIbTALIUS.

5.2 Tembl (pa3aesibl) IUCHUIIMHBI ¥ BHIbI 3aHATHIH

HanmMmenoBanne TeMbl TUCHUTUINHBL JI 113 JIP CPC Beero
JacoB

1 cemecmp
Tema 1. CoBpemeHHBIE TEHACHIMH | 2 2 20 24




Bcero

HanmMmenoBanune TeMbl TUCHUTUINHBI 113 JIP CPC
4acoB
pPa3BUTHS MEHEKMEHTA KaueCTBa
Tema 2. CoBpeMEHHBIE NPUHLMIIBI,
GYHKIIMM, METOAbl W  HHCTPYMEHTHI 2 35 39
MEHEIP)KMEHTa KauecTBa
Hroro 3a 1 cemectp 4 55 63
[IpomexxyTouHas aTrecranus 9
Bcero 3a 1 cemectp 72
2 cemecmp
Tema 3. I[IpakTuueckoe mpUMEHEHHE
METO/JIOB  KBaJUMETpUM B  00JacTu 2 4 4 19
OpraHU3allMOHHO-YNPABICHYECKON
JIEATEIIbHOCTH
Tema 4. TpeOoBaHUS COBPEMEHHBIX
BEpCUM  MEXIYHAapOAHBIX CTaHIApPTOB 2 2 6
NCO k GyHKIHMOHUPOBAHUIO CHUCTEM
yIpaBJjeHUs NPEANPUITUEM
Hroro 3a 2 cemectp 4 4 6 18
[IpomexyTouHas aTTeCTAlUS 18
Bcero 3a 2 cemectp 36
Wroro: 8 4 61 81
[TpomexyTouHas aTTeCTaIus: 27
NTOTI'O no qucuurmivae 108

5.3 Conep:kaHue IMCHUNIMHBI

Tema 1 CoBpeMeHHbIC TEHACHIUH PA3BUTHS MEHEIKMEHTA Ka4yecTBa.

AKTyaJIbHOCTh ~ COBEPIIECHCTBOBAHUS
YCJIOBHUSX BO3pACTAIOIIE KOHKYPEHLIHHM Ha OTEYECTBEHHOM M MHUPOBOM pBIHKaX
MNPOIYKIUU U YCIyT, B TOM YHCJI€ B 00JIACTU ACSATEIbHOCTU T'PaKJAHCKOM aBUALIUU.
MHororpaHHocTh Ipo0JIeM MOBBIIIEHUS! KauyecTBa aBUANEPEBO30K, OCHOBHbBIE MYTH

WX PELICHMUS.

Oco6eHHOCTH YCIIyTH IO NIEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

OcoOenHocTy oTpeOuTeNeH TPAHCIIOPTHBIX YCIYT.

Tema 2 CoBpemMeHHble NPUHUMIBbI, (PYHKUHMH, METOAbl U HHCTPYMEHTHI

MCECHEIKMEHTA KadeCTBa.

MCTOI{OJ’IOFI/I‘-IGCKI/IG OCHOBbI MCHCI)KMCHTA Kadc€CTBA, HX MHCIIOJIB30BaHHUC B

JESATENBHOCTH POCCUMCKUX TTPEAITPUSITHH.

CHUCTEM MCHCIXKMCHTA KadcCTBa




OcCHOBEI COBPECMCHHBIX TEXHOJIOT Ui ynpaBnque(:Koﬁ ACATCIIBHOCTH.
HpI/IHIlI/IHLI, OCHOBHBIC q)YHKHI/II/I, MCTOABI U UHCTPYMCHTBHI MCHCI[’KMCHTA Ka4CCTBA.
q)aKTOpI)I U YCIOBHA, BJIIMAIOIMINC Ha Ka4CCTBO aBHanaHCHopTHOﬁ YCIYIru B
COBPCMCHHBIX YCJIIOBHAX.

Tpe6OBaHI/IH MCKAYHAPOIHbLIX CTAHIAPTOB K IIPHUMCHCHHUIO CTATHCTHYCCKHX
MCTOAOB B AOCATCIBHOCTH IIO YIIPABJIICHHIO Ka4CCTBOM. OcHOBHBIC MCTOJBI
OIMMCATEIbHONM CTATUCTHUKH.

Tema 3 IIpakTHyeckoe NMPHUMEHEHHE METOA0B KBAJIMMETPUHU B 00J1aCTH
OPraHU3alHMOHHO-YIIPABJIEHYECKOM 1eATeIbHOCTH.

Ponp kBanmMeTpum B 3aj1adax COBEPIICHCTBOBAHUS TEXHOJOTHHN YNPAaBICHHS
Ka4eCTBOM, B OLIEHKE JEITEIbHOCTH MPEANPUATHN, B COCTABJICHUU PEUTHUHIOB.
OObekThl  KBanmuMeTpuu. HoMeHKIaTypa TMOKaszaTelel KadecTBa OOBEKTOB
TPAHCIIOPTHBIX YCAyr, TpeOoBaHWs K HUM. HamnuoHanpHBIE CTaHAAPTHI 10
HOMEHKJIATypE MOKAa3aTeIe KauyeCTBA TPAHCIIOPTHBIX YCIIYT.

Tema 4 TpeGoBaHusI COBPeMEHHBIX BepPCHl MEKIYHAPOJHBIX CTAHIAPTOB
NCO k pyHKIMOHMPOBAHMIO CHCTEM YIPABJICHHUS NPeINPUATHEM.

CucremMa MEXIYHApOJHBIX W HAlMOHAIBHBIX CTAHJAPTOB II0 MEHEIKMEHTY
KauecTBa. VHTErpupoBaHHBIE CHUCTEMBI MEHEI)KMEHTA, HX IIPUMEHEHUE Ha
npeanpusatuax ['A. OcHOBHOe colepKaHME€ W MPAKTUYECKOE TNPUMEHEHHUE
MexayHapoaHbix ctanaapToB 1SO cepun 10000.

CymHocTh cHCTEMBI MEHEIKMEHTa KadecTBa. [IpaBoBoe obOecneueHue
BHEJIPEHUS] CUCTEMbI MEHEIPKMEHTA KauecTBa Ha npeanpuatusx ['A.

Tpebosarust TOCT P UCO 9001-2015 k BHeapeHuto u (HyHKIIMOHUPOBAHUIO
CUCTEMBbI MEHEJ[KMEHTA KauyeCcTBa.

CyIHOCTh MPOLIECCHOTO MOAX0/a, TpeOOBaHMSI CTaHAApTa K €ro peanus3aliuu U
COBEpIIIEHCTBOBaHUIO. TpeOoBaHus cTaHAApTa K JOKYMEHTHPOBAHUIO U MPOBEICHHUIO
ayquTa CHUCTeMbl MEHeIKMeHTa KauecTBa. CepTudukalus CHUCTEM MEHEIKMEHTa
KauecTBa npeanpusatusmu I'A.

5.4 IlpakTHyecKue 3aHATHS

Howmep Ttembr | Tematnka npakTMHUECKUX 3aHATHAN e{fggﬁ;
JUCHUIUIMHBL | (CEMUHApPOB) (ach)
II3Nel. CoBpeMeHHbIE TEHACHIINHN pa3BUTHSA
1 MEHEKMEHTA KayecTBa IPUMEHUTEIBHO K 2
nesrenpHoctd ['A
[13Ne2 CoBpeMEeHHBIE TEXHOJOTUH YIIPABIECHYECKON
2 NESATENbHOCTH, OCHOBHBIE  METOABl  ONHCATEIbHON 1
CTaTUCTHUKHU
2 [13Ne3 (Mo3sroBoii mtypm)  DakTopel U YyCIOBUA, 1
BIMUSIONIME HAa KAa4eCTBO aBUATPAHCHOPTHOM YCIYru B




Homep Temsl

TeMaTnka MpakTUYECKUX 3aHATUN

Tpyno-

JTUCHUIUIUHBL | (CEMUHAPOB) CMKOCTR
(dacel)
COBPEMEHHBIX YCIOBUSIX
[13Ne5 (Mo3srogoii mitypm) HomeHnknaTtypa nokazaresnen
3 KauecTBa OOBEKTOB TPAHCIOPTHBIX YCIYT, TPEOOBAHMS K 2
HUM
4 [13Ne6 (Mosrosoii mtypm) IlpoueccHblii MOOXOM K 1
YOPABJIECHUIO TPEINPUATUEM
4 [I3Ne7  JIOKyMEHTHpOBaHME W  ayguT  CHUCTEMBI 1
MEHEHPKMEHTa KayecTBa
HToro no qucuuIiinHe: 8
5.5 JlabopaTopHbIil NPAKTHKYM
Homep Temsl . Tpyno-
e — TemaTuka 1abOpaTOPHBIX 3aHATUI €MKOCTh
(dacsl)
3 JIPNel Mcnonp3oBanne MOeIeN MPEMHI IO KaYECTBY HA 2
MEXTYHAPOJHBIX U HAITMOHAJIBHBIX YPOBHAX YIPaBICHUS
JIPNe2 HccnenoBaHue KpUTEPUEB OLECHKU AECATEIBHOCTU
3 MPEANPUATANA, YCTAHOBJIEHUE MO 3aJlaHHBIM 3HAYEHUSIM 2
KPUTEPHUEB MPU3EPOB U JTUIIJIOMAHTOB KOHKYpCa
Htoro no qucUUIIMHE: 4
5.6 CamocTosiTe;ibHasi padoTa
Howmep Temsbl . Tpyno-
S —— Bunbl camocToATensHOM paboTh €MKOCTb
(gachn)
[ToBTOpEeHHe mMaTepuasa U MOATOTOBKA K KOHTPOJBLHOMY
OIpoCy, K JOKJIaay IO TEME JUCLHUIIINHBI
1 CoBpeMeHHBIC TEHACHIIMM Pa3BUTHS MEHEKMCHTA 20
KauecTBa MPUMEHUTEIBHO K JesTeibHOCTH ['A
CoBMecTHOE UCTIONIb30BaHue JuTeparypsl  [1-11].
[ToBTOpEeHHe mMatepuasa U MOATOTOBKA K KOHTPOJIBHOMY
OIpOCY, K JOKJIAAy IO TEME TUCHUILIUHBI
2 CoBpeMEHHbIE  NPUHIUNBL, (YHKIUH, METOABl U 35
WHCTPYMEHTHI MEHEPKMEHTA KaueCcTBa
CoBMecTHOE UCTIONBb30BaHue uTeparypsl  [1-11].
[ToBTOpEeHHE MaTepuana U MOJATOTOBKA K KOHTPOJIHLHOMY
3 OTIpPOCY, K JOKJIaAY, IO TeME JUCITUTLTHHBI 4

HpaKTI/IquKOC NPUMCHCHUC MCTOAOB KBAJIMMCTPHH B




Howmep temsbr . Tpyno-
e — Buael camocTosiTenbHOM paboThI €MKOCTb
(dacol)
o0nactu OpraHU3allMOHHO-YIIPABIEHYECKON
NEeATEIbHOCTH
CoBMecTHOE UCTIONBb30BaHue JuTeparypsl  [1-11].
[ToBTOpEeHHE MaTepuana U MOJATOTOBKA K KOHTPOJIbHOMY
OIpocCy, K JOKJIaay IO TeME JUCHUILINHBI
4 CrpykTypa UM COZEpXKAaHUE CHUCTEMBl MEHEIKMEHTa 2

KayecTBa B COOTBETCTBMM C TpeOOBaHMAMM CTaHJApTa
I'OCT P UCO 9001-2015
CoBMecTHOE UCTIONIb30BaHue JuTeparypsl  [1-11].

Wtoro no gucuuiuivae 61

5.7 KypcoBble pPoeKThI
KypcoBbie poekThl yUeOHBIM TUIAHOM HE MPEAYCMOTPEHBI.
6 YueOHO-MeTOqUYecKOe U HH(POPMALIMOHHOE O0ecTieYeHUe JUCITUTITIHHBI

a) OCHOBHAs JJuUTEpaTypa:

1 Yupasienune kayectBoM [Tekcrt|: yueOnuk juis By3oB/JI.E. Bacosckwuii, B.b.
[IporackeB. 3-¢ n3manue, nepepadoranHoe u jaononHeHHoe. — M.:MMHD®A-M, 2018.-
231c.- 200005k3.- ISBN 978-5-16-011847. KonndyecTBO 3K3eMILISPOB 45.

2 YnpaBjeHHe KayecTBOM [TeKkcT|: METOaUMYecKHe yKa3aHUs [0 H3YYECHUIO
JTUCIUTUIMHBL U BBIIOJIHEHUIO KOHTpoJIbHOUM pabdoTel /I.C. [lymunosa.- CII6 T'YT'A,
2008.-119c. Komuuectso 3x3emruisipoB 1000.

3 Ynpapiienue kauectBoM [TekcT]: yueOHMK 111 OakaaaBpOB U MarucTpoB
B.B. Pekom. YMO no yHuBepcut. noimrexH. oopas/ B. B. I'myxos, 1. I1. I'acrok. - 2-
e ma. - CII6. Ilurep, 2015. - 384c. - ISBN 978-5-496-01175-4. KonmdecTBO
sK3eMIUTApoB 10.

4 Mexnamuonansueiii  ctagmapt 'OCT P HMCO 9001-2015 Cucrema
MEHE/UKMEHTa KauecTBa. TpeOoBaHMs. [DneKTpoHHBIN pecypc| — Pexum goctymna:
http://www.gost.ru. ®exepajibHOe ar€HTCTBO MO0 TEXHHYECKOMY PeryJnpOBaAHHIO
u metposorua (POCCTAHIAPT)/ ceoboansbiii (nata oopamienns 09.01.2021).

5 MexnamnonaneHeii  ctagmapt 'OCT P HMCO 9000-2015 Cucrema
MEHEKMEHTa KadyecTBa. OCHOBHBIE TTOJIOKEHHS U CIOBApPb. [ DNEKTPOHHBIN pecypc|
— Pesxum goctyna: http://www.gost.ru. ®exepajibHoe areHTCTBO M0 TEXHUYECKOMY
perynupoBanuio u metrposiorun  (POCCTAHJIAPT)/ cBoGoaHblii (mara
obpamenus 09.01.2021).

6 Mexnanuonansubii ctangapt ['OCT P UCO 19011-2012. PykoBogsiiue
yYKa3aHUsI 0 ayJAUTy CHUCTEM MEHEKMEHTA. [DIEeKTpOoHHbIH pecypc| — Pexum
noctyma: http://www.gost.ru. ®eaepajibHOe areHTCTBO 10 TEXHHYECKOMY
peryiqupoBanuio u  metrposiorun  (POCCTAHIAPT)/ cBoGoaublii  (maTa
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obpamenus 09.01.2021).

0) TONOJIHUTEIbHAS TUTEPaATypa:

7 YnpaBaeHue kadecTtBoMm [Tekct]: ydeOHoe mocobue mus By3sos/ U. U
Masyp., B.Jl. lllatupo - M.: OMET'A-JI, 2007.- 400c.- 50003x3. - ISBN 978-5-365-
00863-4. KonuuectBo 3x3eMIutsipoB 10.

B) TIEPEUYCHb PECypcoB HWH(OOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON  CETH
«HTepHeT™:

8. Mexnynapoansie cragaaptol 1ISO cepumn 1000. MHbOpMaImoHHbIN TTOpTAa
0 MEXIYHApOJHOW CTaHAapTU3alMHU. [DIEeKTpOHHBIN pecypc].- Pexxum nocryma:
http://www.gost.ru. ®eaepajibHOe areHTCTBO MO TEXHHYECKOMY PeryJIHpOBAHHUIO
n metpoJiornd (POCCTAHIAPT)/ ceoGoanslii (nata oopamenus 09.01.2021).

9 DOnexTpoHHbIN KypHan «CTaHAapThl U KauyecTBO» [DJNEKTPOHHBIN pecypc].-
Pexxum moctyna: http://wwwria-stk.ru/ ceoboansiit (mata oopamenus 09.01.2021).

10. bub6auoreka CIIGI'Y I'A [DnextpoHHBIH pecypc]. — Pexxum mocryma:
http://spbguga.ru/objects/e-library/ , ceobomusIii (naTa oopamenus 10.01.2021).

r) mporpaMMHOe o0ecrieueHne (JIMIIEH3MOHHOE, CBOOOHO PacCIpOCTPaHsSIEMOE),
0a3bl JaHHBIX, UHPOPMAITMOHHO-CITPABOYHBIE U TOUCKOBBIE CUCTEMBI:

11. Koncyabrant Ilmroc [DnekTpoHHBIA pecypc|: opuUUanbHBIA CAlT
komnanun Koncymerant Ilmoc. — Pexxum moctyma: http://www.consultant.ru
cB0OOHBIN (aTa oopamenus 20.01.2021).

12. TapanT [DnexTpoHHBIN pecypc| obuiMambHbIi cailT komnanuu ["apaHr.
- Pexumm gpocrtyma: https://www.garant.ru/ , cBoOomHbIii (mata oOpamieHus
20.01.2021)

7 MaTepuajibHO-TeXHHYECKOe o0ecnevyeHne UCIUIINHBI

1. KomnberoTepHsliit kinacc kadgeapsl. Aya.254.

2. CpenctBa I KOMIIBIOTEPHOM TNPE3€HTAlMM YYEOHBIX MaTepHUalIoB,
oopmieHHsie ¢ momoibio Microsoft Power Point, ncrnonb3yroTes pu NpoBeIeHUN
JIEKIIMOHHBIX Y MIPAKTUYECKUX 3aHATUIA B ayauTOpusx kKadenpsl. Aya.254.

8 O6pa3oBaTre/ibHbIEe 1 HH(POPMALMOHHBIE TEXHOJIOTUH

Peamnsanyss KOMIIETEHTHOCTHOIO  IIOAXOJA  IMPEIyCMaTpUBaeT  IIMPOKOE
UCIIOJb30BaHUE B Y4eOHOM TMIpoOlleCCE€ AaKTUBHBIX M MHTEPAKTHUBHBIX (QOpM
OpOBEJCHUS  3aHATH HAa  OCHOBE  COBPEMEHHBIX  HH(POPMAIMOHHBIX U
00pa30BaTENbHBIX TEXHOJOTUH, YTO, B COYETAHUU C BHEAYIUTOPHOH paboToii,
OPUBOJUT K (OPMHPOBAHUIO U Pa3BUTUIO TNPO(PECCHOHAIBHBIX KOMIETEHIIUN
oOyuaromuxcs. OTO MO3BOJIIET Y4YUThIBaTb, KaK WCXOAHBIH ypOBEHb 3HAHUMN
CTYJIEHTOB, TaK U CYLIECTBYIOIINE METOOUYECKHUE, OPTaHU3ALMOHHBIE U TEXHUYECKNE
BO3MOYXHOCTH 00y4YEHUS.
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B mpouecce nmpenogaBaHusi  AUCHUIUIMHBL  «MEHETKMEHT  KadyecTBa»
UCIIOJIB3YIOTCS Kiaccuueckue ¢opmbl U I T-meTo/ibl 00yUueHusi: BXOJAHONW KOHTPOIb,
JEKIHUH, TPAKTUUYECKUE 3aHATUS (JIOKIAAbl, YCTHBIE OMNPOCHI), CaAMOCTOSATEIbHAs
pabora cTyeHTa.

B paMkax m3ydeHHs TUCHMILUIMHBI IPEANOIAraeTcs UCIOIb30BaTh CIEIYIOLINE
o0Opa3oBaTeIbHbIE TEXHOJIOTHH.

BxoaHoii KOHTPOJIb TPOBOAUTCA B (OpPME YCTHBIX OINPOCOB C LEJBIO
OIICHUBAHMSI OCTATOUYHBIX 3HAHUU MO paHee U3YYCHHBIM JUCHUILIMHAM UM pa3eiaam
M3y4aeMOU JUCIUILINHBL.

TpanuumoHHasi JeKIHUSA COCTABISIET OCHOBY TEOPETHUYECKOrOo OOy4YeHHUs B
paMKax JUCHMIUIMHBI M HalpaBlieHa Ha CHUCTEMAaTU3UPOBAHHOE HW3JIOKEHUE
HAaKOIUICHHBIX W aKTyallbHbIX Hay4HbIX 3HaHUW. Jlekuus npegHa3HadyeHa Jid
M3YUYEHUS] OCHOB TEOPUM U TMPAKTUKHU YIPaBICHUS, TPEOOBAHUI MEXKIYHAPOIHBIX
CTaHJapTOB Ha pa3palbOTKy, (PYHKIIMOHUPOBAHUS U COBEPIICHCTBOBAHUS CUCTEM
MEHEeKMEHTa KayecTBa. Ha jekuun KOHIEHTpUPYyeTCcs BHUMAaHUE 00YyJarolmuxcsl Ha
HamOoJiee CIOXKHBIX M  Y3JIOBBIX BONPOCAX, CTUMYJIUPYETCS UX aKTHUBHAs
MO3HABATEIIbHAS €SI TENBHOCTD.

Benymum MeToioM B JIEKIIMU  BBICTYIIA€T YCTHOE W3JIOKEHHE YYEOHOro
Matepuana, C wucnojb3oBaHueM |T - TEXHOJIOTHI, KOTOPOE COMPOBOXKIAETCA
OJHOBPEMEHHOM [IeMOHCTpaIlel claiioB, co3daHHBIX B cpeae Microsoft Power
Point.

IIpakTueckue 3aHATHS 1O UCIUIUIMHE MPOBOIATCS B COOTBETCTBUU C
y4eOHO-TeMaTUYECKUM TulaHOM. llenb TmpakTUUecKuX 3aHSITUH — 3aKpenuTh
TEOPETUYECKHUE 3HAHMS, MOJYYCHHBIE OOYYAIOUIMMHUCS Ha JICKIUSAX U B PE3yjbTaTe
CaMOCTOSITEJILHOIO ~ M3YYEHHMS COOTBETCTBYIOIIMX  Pa3lieIoB  PEKOMEHIyeMOM
JUTEpaTyphbl, a TaKKe MPUOOPECTH 3HAHUS B 00JIACTH (PYHKIIMOHUPOBAHUSI CHUCTEM
MEHEIP)KMEHTa KauecTBa Ha mpou3BoAcTBe. [IpakTuyeckoe 3aHATHE MpEaHA3ZHAYEHO
JUIsi OoJiee TIIyOOKOTO OCBOEHHS M aHalIM3a TEeM, M3ydaeMblX B paMKax JaHHON
JTUCHUTINHBI.

[IpakTueckue 3aJaHusi BBINOJHSIOTCS B LEJSIX MPAKTHUYECKOTO 3aKPEIUICHUs
TEOPETUYECKOT0 Marepuaja, H3jJaraéMoro Ha JIeKIUH, OTPaOOTKH HABBIKOB
UCIIOJIB30BaHUsl TMPONJEHHOIO MaTepuana. BBIoNHEHUE MNPaKTUYECKOro 3aJaHusl
MpeanosjaraeT MCCIeIOBaHUE AaKTyalbHBIX MpobiieM B cdepe MEHEIHKMEHTa
KadecTBa. [l 3TOTO HCHOJB3YIOTCS YyueOHbIEe MYJIbTUMEAUNHBIE MaTepUalbl.
PaccmaTpuBaemble B paMKax MPAKTUYECKOTO  3aHATUS  JIOKJIAQJbl  UMEIOT
npo¢eCCUOHAIIBHYIO HAIPaBJIICHHOCTh U COJAEPKaT AJIEMEHTHI, HEOOXOAUMBIE IS
dbopMupOBaHUsSI KOMIETEHIIMM B paMKaxX MOATOTOBKH CHEIUAIMCTA MO JUCHUIUIMHE
«MeHEKMEHT KaueCTBaY.

[71aBHOM LENp0 MPAKTUYECKOTO  3aHATHS  ABJISETCA  HWHAWUBUIYyalbHAas,
pakTUdeckas paboTa KaKaoro o0yJaromerocs, HarpaBjieHHas Ha GopMUpOBaHHUE Y
HEr0 KOMIICTCHIIMM, OINpEIEICHHBIX B paMKaX JUCHUIUIUHBI «MEHEeIKMEHT
KauecTBa». ITO MO3BOJISICT CHOPMHUPOBATH y CTYICHTOB CUCTEMY 3HAHWUW, YMEHHUH U
HaBBIKOB  MCIIOJBb30BaHUs  MHTepHeT-pecypcoB B Tmpollecce  oOyyeHus;
aKTUBU3UPOBaTh Ha  MPAKTUYECKUX  3aHIATUSAX  JEATEIbHOCTh  CTYJICHTOB.
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[IpakTryeckue 3aHATUSA MPEAYCMATPUBAOT Yy4acTHE OOYyHarOUIMXCsS B BBIINOJHEHUU
OTHEJIBHBIX DJIEMEHTOB paboT, CBS3aHHBIX C Oyaymed mnpodeccuoHanbHON
JESTEIIbHOCTBIO.

Mo3roBoii ITypM — METOJ pelieHus NpoOjJeMbl Ha OCHOBE CTUMYJIHMPOBAHUS
TBOPYECKON AaKTUBHOCTH, NPHU KOTOPOM YYaCTHUKAM OOCYXIEHHUS MpeaararT
BBICKA3bIBaTh KaK MO>KHO OOJIblIIE€ KOJIMYECTBO BAPUAHTOB PEIICHUS, B TOM YHCIIE
cambIX (DaHTACTHUYHBIX. 3aTeM U3 OOLIEro 4uciia BBICKa3aHHBIX WIEH OTOMparOT
Haubosee yaadyHble, KOTOPhIE MOTYT OBITh MCIOJB30BAaHBI Ha MpakTHKE. SIBiseTcs
METOJIOM 3KCIEPTHOro OIlleHWBaHWs. Ha mepBoM 3Tame NpOBENEHHSI «MO3TOBOIO
HITYypMay TPYIIIE 3aJaeTcd onpeneseHHas npoobiema s oOCyXICHHs, YYaCTHUKU
0 O4Yepeau BbBICKA3bIBAIOT NpeokeHus. Ha BTopoMm »3Tame o00CyXIaroT
BBICKAa3aHHBIE NPEIJIOKEHNA, BO3MOXKHA JaHCKyccus. Ha TpeTbem 3Tame rpymnmna
MPEICTABIISET MPE3EHTALMIO PE3YJIbTAaTOB MO 3apAHEE ONPENECIECHHOMY IPUHLUITY.

CamocrosiTeibHass padora cTyleHTa (0Oydarolierocs) sIBJISETCS COCTAaBHOM
4acTbio yueOHOU paboTel. Ee OCHOBHOM LienblO sBisgeTCS (OPMUPOBAHUE HABBIKA
CaMOCTOSITENILHOTO MPHOOPETEHUs] 3HAHUM IO HEKOTOPBIM HE 0CO00 CII0KHBIM
BOIPOCaM TEOPETHUECKOT0 Kypca, 3aKperuieHnue U yriyOjaeHue NoayYeHHbIX 3HaHUH,
camocTrosiTenpHas padora C |T-TeXHOJOTUSAMH, CIIPAaBOUYHUKAMHU, MEPUOTUYECKUMU
W3/IaHUAMHM W HAy4YHO-TIOMYJISIPHOW JMTEPAaTypOod, B TOM YHCIIE HAXOIALUIUMUCS B
rno0anbHBIX KOMIBIOTEPHBIX ceTsX. CaMocTosATenbHass padboTa MOJpa3yMeBaeT
BBITIOJTHEHUE CTYJEHTOM IIOMCKa, aHaidu3a uHdopManuu, MNpopaboOTKy Ha 3TOU
OCHOBE y4eOHOIro Marepuania, MOArOTOBKY K YCTHOMY OIpPOCY, a TAKKE MOJATOTOBKY
noknanoB. CamocTosTenbHas paboTa MOAPAa3yMEBAET BBINOJHEHUE YYEOHBIX
3ajaHuid. Bce 3agaHusi, BBIHOCUMBIE Ha CAMOCTOSITENBHYIO PadOTy, BBIIOJHAIOTCS
CTYJICHTOM JHMOO B KOHCHEKTe, JIMOO Ha OTIAeNbHbIX jauctax ¢opmara A4 (1o
yKazaHuio Tmpenojasarenisi). KOHTpoib BBIMOIHEHUS 3aJaHUM, BBIHOCHMBIX Ha
CaMOCTOSITENIbHYIO paboTy, OCYIIECTBIIET IPENOAABATEb.

KoHcynbranmu sBISIOTCS OAHOM W3 (OpPM PYKOBOACTBA CAMOCTOSITEIHHOU
paboToil cTyeHTOB (00yJaroNuXcs) U OKa3aHWs UM MOMOIIM B OCBOCHUHM Y4€OHOTO
Matepuana. KoHCyapTanuu MpoBOIATCS PETYJSIPHO HE MEHEE ABYX pa3 B HEACINIO B
4achl, CBOOOJHbIE OT YYEOHBIX 3aHATHUN, U HOCSIT B OCHOBHOM WHIUBUAYaTbHBIN
xapakrep. Ha koHCyapTanusx NOBTOPHO PAaCcCCMATPUBAOTCSA BOIPOCHI, Ha KOTOPBIX
Oasupyercst u3ydaemasl IUCLUIUIMHA, U KOTOpBIE IO pe3ysibTaTaM KOHTPOJS He
JIOCTAaTOYHO YCBOEHBI 00YYaOIIUMHUCS.

IT-MeToabl MCHONB3YIOTCS MpPU MPOBEIECHUU BCEX BUAOB 3aHATHH. YueOHbIE
MYJIbTHMEIMIHBIC MaTepuainbl ¢ ucrois3oBanuem MS Office 2007 (Power Point)
MO3BOJISIIOT CPOPMUPOBATH Y CTYACHTOB CUCTEMY 3HAHWUM, YMEHUI U HABBIKOB IO
METOJMKE U TEXHOJIOIMH UCNOIb30BaHus IHTepHET-pecypcoB B npouecce 00ydeHus,
00eCreunTh NMPOTYKTUBHBIM U TBOPUYECKUI YPOBEHD JAEATEIBHOCTH MPU BBIIIOJIHEHUH
3aJaHUM.

O ®oHI OLEHOYHBIX CPeICTB /I MNPOBeJeHHS TEKYLIero KOHTPOJIA
YCIIEBAEMOCTH M NPOMEKYTOYHOH AaTTecTalMd MO0 HUTOraM OCBOCHUS
AUCUMIIIMHBI
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@OHJ  OLEHOYHBIX CPEICTB  JUCUHUIUIMHBI  «MEHEHKMEHT  KadyecTBay
MPEACTaBIIeT COOOM KOMILJIEKC METOAMYECKHMX W KOHTPOJBHBIX H3MEPUTEITHHBIX
MaTepHayioB, MPeAHA3HAYEHHBIX ISl ONPEACIICHUs KauecTBa Pe3yJIbTaTOB 00y4YeHUs
U ypOBHA C(HOPMUPOBAHHOCTU KOMIIETEHIIMM OOYYalOIIUXCS B XOJI€ OCBOCHUS
JAHHOM JuCIUIUIMHBL. B cBoro odepenp, 3agadaMu UCMOJIb30BaHUS (OHAA
OLICHOYHBIX CpPEICTB SIBISIFOTCA OCYIIECTBICHUE KAK TEKYLIEro KOHTPOJIS
YCIEBAEMOCTH CTYJICHTOB, TaK U MPOMEXKYTOYHOM aTTecTaluu B (popme sK3aMeHa.

YpoBeHb M KauecTBO 3HAHUM OOYYAIOIIMXCSl OLEHUBAIOTCS MO pe3yJbTaTaM
TEKYIIETO KOHTPOJIA YCHEBAEMOCTH M IMPOMEKYTOYHOM aTTECTALMU IO HTOram
OCBOEGHUS IUCLHUIUINH B JOpME 3a4eTa U IK3aMEeHa.

OueHouyHble cpeacTBAa BKJIKYAKT: PEIICHUE CUTYallMOHHBIX 3a/1a4, 3aJaHus,
BBIJIABAEMbIE HA CaMOCTOATENBHYI0 padOTy MO TemMaM JUCHUIUIMHBI (ITOATOTOBKA
JIOKJIaJIOB), YCTHBIM OMPOC MPOWUIEHHOTO MaTepurara.

YCTHBIA ONPOC IPOBOJMUTCS HA MPAKTHUYECKUX 3AHATHUSIX C LEJIbE0 KOHTPOJIA
YCBOEHHS TEOPETUYECKOTO MaTEpHalla, U3J1aracMoro Ha JICKIHH.

OOcy:kaeHne AOKJIAA0B OOYy4alOUIMXCAd NPOXOAUT B paMKaxX HPaKTHUECKUX
3aHATHI MO TeMaM JucUUILIMHEL. [IpenoaaBaTenb, Kak MPAaBUIIO, BBICTYNAET B POJIU
KOHCYJIBTAaHTA IIPH 3aC/IyIIMBAaHUU JIOKJIAJ0B, OCYIIECTBISIET KOHTPOJIb IMOIYYEHHBIX
oOyuaromumucst pesyiabTatoB. [IpenogaBarens ciaeauT, yTOObl BBICTYIUIEHHUE HE
CBOJUJIOCH K IIPOCTOMY BOCIIPOU3BEIAECHUIO TEKCTA. BBICTYIIICHNE TOIKHO CTPOUTHCS
CBOOOJHO, yOEIUTENbHO M apryMeHTHpoBaHoO. llpu 3ToM oOydaromuiicss MOKeT
oOpamarbcsi K CBOMM 3aIUCAIM, IPUBOANTH BBIACPKKU M3 NMEPUOJUYECKON MedYaTu,
CalTOB MHTEPHETA U T. 1.

PemieHne CUTYyallMHOHHBIX 3aJ4a4 TPEACTaBIACT COOOM MPAKTUUYECKOE
IIPUMEHEHUE TEOPETUYECKUX 3HAHMM K KOHKPETHOM XO3SMCTBEHHOW CHUTYalluU
(COBOKYITHOCTH  XO3SMCTBEHHBIX  ONEpalMif, OCYIIECTBISIEMBIX B  paMKax
OpraHu3alluu).

KOHTpOJIb BBINIOJIHEHHSI 3aJaHUs, BBINOJHAEMOIO Ha NMPAKTUYECKHUX 3AHITHUSIX,
npecaeayeT co0oil 1eb CBOEBPEMEHHOTO BBISBICHMSI IJIOX0 YCBOGHHOTO MaTepHalia
JUCLUIUIMHBI IS TOCTEAYIOIIEH KOPPEKTUPOBKHU.

[IpomexxyTOouHas arrecTanys 110 UTOraM OCBOEHUS JUCLUIUIMHBI IPOBOJUTCS B
BUJIe 3au€Ta B 1 cemecTpe M 3Kk3ameHa BO 2 cemecTtpe. K MOMEHTY caaum 3k3aMmeHa
JIOJKHBI OBITh YCIEIIHO MPOIICHBI peAbIAYIIIe (GOPMBI KOHTPOJIS.

3a4€T MO3BOJISIET OLIEHUTh YPOBEHb OCBOCHHUSI CTYACHTOM KOMIETEHIMM 3a 1
CeMeCTp M3y4YeHHUS TUCIHUIUIMHBL.  3adeT MpeArnojaraeT YCTHbIE OTBEThI Ha 2
TEOPETUYECKHUX BOIIPOCA U3 MIEPEUHS BOIIPOCOB IS IPOMEXKYTOUHOM ATTECTALUU.

DK3aMeH NO3BOJIIET OLEHUTh YPOBEHb OCBOCHMS KOMIIETEHIIUM 33 BECh NIEPUOJL
W3YYCHHUS NTUCIUIUIMHBI. BUIIET BKIIFOUAET 1Ba TEOPETUUECKUX BOIIPOCA.

9.1 baJuIbHO-PEMTHHIOBAas OLEHKA TEKYIIero KOHTPOJISI YCIeBaeMOCTH U
3HAHMH CTYJAECHTOB

[Ipumenenue OamIbHO-PEHTUHTOBON CHUCTEMBI OIICHKM 3HAHWUW M 00€CTICUCHUS
KauecTBa y4eOHOTO Tpoliecca JaHHOW paboyeil mporpaMMoil MO JUCIUIUIMHE  HE

13



IPETYCMOTPEHO

9.2 MeTtoauyeckne PpeKOMEHJANUM 1O TPOBEAEHHID MNPOUEAYPbI
OLCHMBAHUA 3HAHWI, YMEHUIl W HABBIKOB M (MJIM) ONbITA [AeSATEJbHOCTH,
XapaKTepPU3yINUX 3Tanbl (OPMUPOBAHMSA KOMITETEHIMI

Y CTHBII OITPOC OIIEHUBAETCS CIEAYIOIIIM 00Pa3oM:

«3a4TEHO»: OOYUAIOIIMICS JTACT OTBET HA TMOCTABJICHHBIA BOIPOC IO CYIIECTBY U
NPaBUIILHO OTBEYACT HA YTOUHSIOIINE BOIPOCHI,

«HE 3aYTCHOY»: OOYUAIOIIMICS OTKa3bIBACTCS OTBEYATh Ha MOCTABJICHHBIM BOIPOC,
a00 OTBEYaeT Ha HEr0 HEBEPHO M MNPH  (POPMYJIMPOBAHHU JOTOJTHHTEIILHBIX
(BcioMOTaTenbHBIX ) BOITPOCOB.

JlabopatopHast padora:

«3a4TE€HO»: padoTa 3aYMTHIBACTCS B TOM CiIydae, €CIIM  3aJlaHue BBITOJIHEHO
MOJTHOCTBIO, B COOTBETCTBUM C TIOCTaBJICHHBIMU TpPEOOBAaHMSIMH U  CJHICJIAHBI
HEOOXO/TMBIC BBIBOJIBI,

«HE 3auTeHO»: paboTa HE 3aYUTBHIBACTCS B TOM CiIydae, €CIIM OOYdJalOIIHiCs He
BBIITOJTHWJT  3Q/IaHUS, WM PE3YJIbTaT BBITIOJHEHUS 3aJaHUs HE COOTBETCTBYET
MIOCTABJICHHBIM TPEOOBAHUSM, a B 33JaHUSAX U (W) OTBETaX UMEIOTCS CYIIIECTBCHHBIC
OILITUOKH.

Jloknan: mpeaHa3HadeH I YTIyOJEeHHOTO U3YYCHUS OTJCIBHBIX TEM ydeOHOM
JTUCITUTITIHBI.

Jloxnao ouenusaemcs 3...5 banna:

-5 OamnoB  3aciayKMBaeT  CTYJIEHT, OOHApYXHUBIIUH  BCECTOPOHHEE,
CHUCTEMATUYECKOE U TIIy0OKOe 3HAHWE MaTepuaja, TIIyOOKO YCBOMBIIMKA OCHOBHYIO U
JOTIOJTHUTENBHYIO JIUTEPaTypy, PEKOMEHIOBAHHYIO TIPOTPAMMOM.

-3 Oamma  3aciIyXUBaeT CTYACHT, OOHAPYKUBIIWNA 3HAHUE OCHOBHOTO
Marepuajia B 00BEME, HEOOXOIMMOM IS JanbHedIeld ydeObl M IIPEACTOSIICH
paboThl o mpodeccun, TOMyCTUBIINI MOTPEITHOCTH MPU OTBETE, HO 00JIaaloImuii
HEO0OXOMMBIMU 3HAHUSIMU JJISI UX CAMOCTOSATEILHOTO YCTPAHEHUS.

3auerT:

- «3aumeHoy BBHICTABIACTCS OOYYArOIIEMYCsl, €CJIM OH TBEPJO 3HACT MaTepHall,
IPaMOTHO M TIO CYIIECTBY M3JIaraeT €ro, yMeeT MPUMEHSTh MOJyuYCeHHbIEC 3HAHUS Ha
MIPaKTHUKE, HO JOMYCKAECT B OTBETEC WJIM B PEIICHUM 3aJa4ll HEKOTOPhIC HETOYHOCTH,
XOpOIIIO BJIAJICET BCEM COJEPKAaHMEM, BUIUT B3aUMOCBS3M, HO HE BCET/A JIECTAeT TO
CaMOCTOATENLHO 0€3 MmoMoImK TpernogaBareis. OOydalomuidcs pemaeT 3aaady
BEPHO, HO TIPU MOMOIIM MPENOAaBATENS.

- «He 3aumeno» BBICTaBJIsETCS OOydJaroNIeMycCsl, KOTOPBIM HE 3HAET OOJbIei
JacTHM OCHOBHOTO COJICp)KaHHMS YYEOHOW TPOrpaMMbl JTUCIUIUIMHBI B paMKax
KOMITETCHIIUH, JOIMYCKAeT IpyOble OMMOKH B (hOPMYIMPOBKAX OCHOBHBIX IMOHSATHH
JTUCITUTUIMHBI U HE YMEET UCIOJIb30BaTh MOJYICHHBIC 3HAHUS TP PEIICHUN TUTTOBBIX
MpaKTUYECKUX 3a7ad. He packpbIThl TTyOWHA W MOJHOTAa TMPH OTBETAX. 3ajada He
pelIeHa 1a)ke TpU MOMOIIN MTPETO01aBaTels.
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DK3aMeH:

[IpoBenenne sK3aMeHa COCTOMT M3 OTBETOB Ha BoIpockl Ouiera. Ha sk3amen
BBIHOCSITCSI BOIPOCHI, OXBATHIBAIOIINE BCE COJIEPIKaHNE YUEOHON AUCITUTUIUHBI.

3HaHMUs, YMEHUSI M HaBBIKK O0YYaroUIerocs ONPENeNstOTCS C MCIOIb30BaHUEM
OLICHOYHBIX  CPEACTB  CICAYIOIIMMHU  OLIEHKAMHU:  «OTIUYHO»,  «XOPOILIOY,
«YJOBJIETBOPUTEIBHOY, HEYIOBIECTBOPUTEIHHOY.

OueHka «OTJIUYHO» IIPU IPUEME FK3aMEHA BBICTABIIACTCS B CIydae:

— TOJTHOTO, TMPABUJIFHOTO W YBEPEHHOTO H3JI0KEHUS OOYJArOIIMMCS YIeOHOTO
MaTepHaia 1Mo KaxxaoMy U3 BOIIPOCOB OMIIeTa;

— YBEPEHHOTO  BJQJACHHS  OOYyYalOMUMCS  TMOHSATUHHO-KATETOPUATHLHBIM
anmnaparoM y4eOHOM TUCUUILITHNHBI,

— JIOTUYECKH  TOCJEA0BATEIbHOTO,  B3aMMOCBSI3AHHOTO U MPaBUJIBHO
CTPYKTYPUPOBAHHOTO M3JIOKEHUSI OO0Yy4YaromMMCcS Y4eOHOro marepuasna, yMEHUs
YCTaHABJIMBaTh W  MPOCICKUBATH MPUUYMHHO-CICJICTBEHHBIE CBSI3U  MEXIY
COOBITUSIMH, TIPOLIECCAMU U SBJICHUSIMU, O KOTOPBIX UAET peUb B BOIIpocax OUJIeTa;

— OpUBEJEHUS OOydYalolUMCSl HaJJIeXkKallell apryMeHTaluy, Haludusg Yy
OoOy4Jaromierocsi JIOTHYeCKH M HOPMATUBHO OOOCHOBAaHHOM TOYKH 3pEHHS IpHU
OCBEIICHUH TPOOJIEMHBIX, JTUCKYCCHOHHBIX AaCIEKTOB Y4YeOHOro Marepuaia Io
BOIIpOcaM OMJIeTa;

— JJAKOHUYHOTO W MPaBUJIBHOTO OTBETa OOYYarONIIETOCs Ha JOMOJHUTEIbHBIC
BOIPOCHI MPETOIaBaTesl.

OueHka «Xopouio» nNpu NpueMe K3aMeHa BBICTABISICTCS B CIIyYae:

— HEJOCTAaTOYHOM TOJIHOTHI HM3JI0KEHUs oOydaromumcsi yueOHOro Marepualia
M0 OTHACJBbHBIM (OJHOMY WJIM JBYM) BOIpocamM OujeTa NpH YCIOBHUHM IOJIHOTO,
MPaBUJILHOTO W YBEPEHHOTO H3JI0KEHHs Y4eOHOro Marepuaia 1Mo, Kak MUHUMYM,
OJIHOMY BOIIPOCY OHMJIETa;

— JIOMYIIEHUS OOYYaroNIMMCsl HE3HAYUTENIbHBIX OMMOOK M HETOYHOCTEW Mpu
U3JI0KEHUH Y4eOHOro mMarepuaina Mo OTACIbHBIM (OJHOMY WJIM JIByM) BOIIPOCaM
omiera;

— JIOMYyIIEHUS] 00YyYaroIMMCs HE3HAYUTEIbHBIX OIMIMOOK U HETOYHOCTEH Mpu
WCIIOJIB30BaHUU B XOJ/I€ OTBETA OT/ICJIbHBIX MOHSATUM U KATErOpUM TUCIUIUINHBL,

— HapyILIeHUs] O0yYarOIIUMCS JIOTUUECKOMN MOCIeI0BAaTeIbHOCTH, B3aMMOCBSI3U
U CTPYKTYPHI M3JIOKEHMSI y4eOHOTO Marepuaia Mo OTACIbHBIM BOIMpOCaM OWIIETa,
HEJIOCTATOYHOTO YMEHMsI OOy4YalIIerocsi yCTaHaBIMBaTh W IPOCIEKUBATH
MPUYUHHO-CJICICTBEHHBIC CBSI3U MEXKIY COOBITHSIMH, MPOIECCAaMU U SBJICHUSIMH, O
KOTOPBIX UJIET PeUb B BOIpOCax OMieTa;

— npuBeleHUs  oOydarommmcs  cinaboil  apryMeHTaluu, Haaudus y
o0yyJaromerocss HEJO0CTaTOYHO JIOTUYECKHM W HOPMATUBHO OOOCHOBAHHOM TOYKHU
3pE€HUs. MpPU OCBEIIEHUU TMPOOJEMHBIX, JHUCKYCCHUOHHBIX AaCIEKTOB Yy4eOHOTO
MaTepuala o Bonpocam OHUIIeTa;

— JIOMYIIEHUS OOYYaroNIMMCsl HE3HAYUTENbHBIX OIMMMOOK M HETOYHOCTEH Mpu
OTBETE Ha JOTIOJIHUTEIIbHBIE BOMPOCHI TPENOaBaATESI.
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JIro60# u3 yKka3aHHBIX HEJAOCTATKOB WU MX OMpeAesieHHAs: COBOKYITHOCTh MOTYT
CITy’KUTh OCHOBAaHHEM JUJIs1 BEICTABJICHHUSI 00YYArOIIEMYCsl OLIEHKU «XOPOLIOY.

OuneHka «yJIOBJETBOPUTEJBHO» TpU TNpHUEME HK3aMeHa BBICTABIACTCS B
clyyae:

— HEBO3MOXXHOCTH M3JIOKEHHUSI OOydalomuMmcs ydeOHOTO MaTepuayia Iio
Jr000MYy M3 BOIPOCOB OWJIETa MPHU YCIOBUH IOJHOTO, NMPaBUIBHOTO M YBEPEHHOTO
U3JI0KEHUS] Y4eOHOTO MaTepuaa Mo Kak MUHUMYM OJIHOMY M3 BOIIPOCOB OWJIETa;

— JOMyIICHUs OOydYalomUMCsl CYHIECTBEHHBIX OIMMOOK TpU  H3I0KCHHUH
y4e0HOTO MaTepHasia 1Mo OTASIHHBIM (OTHOMY HJIA IBYM) BOIIpOCaM OWIIETa;

— JOMYyLICHUHA OO0y4YarolmuMcsi OMHMOOK IMpH HCIOJIB30BaHUM B XOJ€ OTBETa
OCHOBHBIX HOHSTHH U KaTeropuil yueOHON AUCIUTIINHBIL;

— CYHIECTBEHHOTO0  HapylIeHHs  OOYyYaloImUMCs  WJIH  OTCYTCTBUA Y
OOy4aromerocss JIOTHYECKOW IOCIEeI0BAaTeIbHOCTH, B3aUMOCBSI3U U CTPYKTYPBI
U3JI0KEHHUS] y4eOHOro Marepuana, HEyMEHHs OOydarollerocsi yCTaHaBIMBaTh U
MPOCJICKMUBATh MPUINHHO-CIIEICTBEHHBIC CBSI3M MEXYy COOBITHSIMH, MpOIecCaMi U
SIBIICHUSIMH, O KOTOPBIX UJIET peYb B BOIIPOCax OWIIeTa;

— OTCYTCTBUSL y OOydYaromierocsi apryMeHTalld, JOTHYeCKH W HOPMATHBHO
O0OOCHOBAaHHOM TOYKHM 3pEHHsS] MpPH OCBEIICHWU MPOOJEMHBIX, IUCKYCCHOHHBIX
acreKTOB yueOHOro MaTepHasa o Bonpocam OUiera;

— HEBO3MOXXHOCTH O0YYarollerocsi 1aTb OTBEThI Ha JOMOJHUTEIIBHBIE BOIIPOCHI

IIPETOIaBATEIIS.
JIr000i1 U3 yKa3aHHBIX HETOCTATKOB UJIU UX OIpPEAeSIEHHAas COBOKYITHOCTh MOTYT
CIIYy’KUTb OCHOBaHUEM TUTSL BBICTABJICHUS oOy4aromiemycs OLICHKH

«YIOBJICTBOPUTEITHHOY.

OneHKa «HEYJAOBJIETBOPUTEJIbHO» TPU TMPHUEME HDK3aMEHA BBICTABISICTCS B
cllydae:

— OTKa3a 00y4Yaromierocsi OT OTBETa Mo OUJIETy ¢ yKa3aHUeM, JIn00 0e3 yKazaHus
IPUYWH;

— HEBO3MOXXHOCTU HB3JIOKEHUS 00ydaronuMmcsi yaeOHOro Marepuaia 1Mo JIByM
WJIU BCEM BOIIpOcaM OuiieTa;

— JIONMYIIEHUS OOYYaromMMCS CYIIECTBEHHBIX OIMMOOK TIPH HM3JI0KEHUU
y4eOHOT0 MaTepuasia o JIByM WU BCEM BOIIPOCaM OUJIETa;

— CKPBITHOE WJIM SIBHOE HCIOJIb30BAaHUE OOYUYAIOUIMMCS TPH IMOATOTOBKE K
OTBETY HOPMATUBHBIX HMCTOYHUKOB, OCHOBHOW W JIOMOJHUTEIBHOU JIUTEPATYPHI,
KOHCITCKTOB JICKIIMA W WHOTO BCIIOMOTATEIBLHOTO MaTepuajia, KpoMe CiydacB
CIEIMATBHOTO YKa3aHUs WU pa3pelieHus PETo1aBaTelIs;

— HE BJAJICHUA OOYyYaromMMCS TIOHATUSAMH ©  KaTETOPUSMH  JTaHHOMN
JTUCIUTUTAHBL;

— HEBO3MOXXHOCTb 00YYarloIIerocs /1aTb OTBETHI HA JIOMOJHUTEIBHBIE BOIPOCHI
MIPEToIaBaTelIs.

JIro00i1 M3 yKa3aHHBIX HEJOCTATKOB WJIM WX COBOKYITHOCTH MOTYT CIYXKHTh
OCHOBAHHEM JIJIs1 BEICTABJICHUS O0YJarOIIEMYCs OIEHKH «HEYIOBIETBOPUTEIIHHOY.
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JlomomHUTENBHBIE BOMPOCH MOTYT OBITh 3aJaHbl OOydYaromeMycsi B ClIydae
HEOOXOJMMOCTH KOHKPETH3aIMN W M3JI0KEHHOW 00ydJarommMcs WHQOpPMAIMH T10
BOTIpOCaM OMJIeTa C IeNbI0 MPOBEPKH TITYOUHBI 3HAHHA OTBEYAOIIIETO 110 CBSI3aHHBIM
MEX Ty coO0l TeMaM U TIpodJieMam;

MeToauyeckue peKOMeHJANMM MO NMPOBEAEHUIO NMPOUEAYPbl OlleHUBAHUSA
3HAHMH, YMEeHHUI U HABBIKOB M (MJIM) ONbITA AeSITeJIbHOCTH

YCTHBI ONpocC MPOBOAUTCS HA NMPAKTUYECKUX 3aHATHSAX C LENbI0 KOHTPOJIA
YCBOEHUS TEOPETUYECKOr0 MaTeprasa Mo M3y4eHHOMY MaTepualy TeM JUCLUUTLIMHBI.
KOHTpOIBHBIN ONPOC NPOBOAMTCS, KAaK NPABUIIO, B TeueHHWE 3 MHUHYT. llepedyenp
BOIIPOCOB  OMNpPEAENSIETCS YpPOBHEM IOATOTOBKM YYEOHOW TpyHmbl, a TaKXKe
WHIUBUYAJIbHBIMA OCOOEHHOCTSIMU OOYHArOIIUXCSL.

[Ipn oleHKE OMPOCOB aHAIM3y MOMJEKHUT TOYHOCTh (OPMYIHUPOBOK,
ONpENEICHU TEPMHUHOB M  IIOHATHHM, CBSI3HOCTh M3JI0KEHUS MaTepuaia,
00O0CHOBAaHHOCTb CY’KJI€HUI, OIIOpa Ha yUEOHYIO JIUTEPATYpYy.

Taxxe aHanmu3upyercs MNOHMMaHHE OOYYaOIUMCS KOHKPETHOM CHUTYalluH,
IPAaBWIBHOCTh NPUMEHEHHUS MNPAKTHUYECKUX METOJI0OB U IPHUEMOB, CIHOCOOHOCTH
00OCHOBaHUSl BBIOPAHHON TOYKHM 3pEHUs, TIyOMHA NPOpabOTKU IMPAKTUYECKOTO
Marepuana.

3a4éT NOo3BOJISIET OLEHUTHh YPOBEHb OCBOCHHMSI CTYJIEHTOM KOMIIETEHLUI 32 BECh
NEePUOJ M3yUYeHUsl TUCUUIUIMHBL. K MOMEHTY claum 3auera JOJIKHBI ObITh yCHEIIHO
OpoWJeHbl TOpenpaynme (opmMbl KOHTPOJS. 3ayeT Mpeanojaraer OTBEThl Ha
BOIIPOCHI.

Jdk3aMeH — (opma MPOBEPKM M OIEHKH YpPOBHA TEOPETUUYECKUX 3HAHUM,
MPAKTUYECKUX HABBIKOB OOYyYarOUIUMXCSl MO W3YYEHHON IUCHUIUIMHE [JIs OLEHKH
CTETEHU CPOPMHUPOBAHHOCTH COOTBETCTBYIOUIMX KOMIETEHUUN. DK3aMEH MO3BOJIET
OLICHUTh YPOBEHb OCBOCHHSI KOMIIETEHIINI 32 BECh MIEPUOJT U3YUEHUS JUCLHUIUIMHBI.

OOyuaromuecs UMEIOT MPaBo CJaBaTh SK3aMEH 0 TUCHUIUIMHE MPU YCIOBUU
YCHEIIHOTO IPOXOXKACHHUS BCEX KOHTPOJIBHBIX MEPOIPUATHN, MPELyCMOTPEHHBIX
paboueit mporpaMMol TaHHOW JAUCIMIUIMHBI B MIEPUOJ CEMECTpa, MPEANIeCTBYIOIINN
JAHHOMY HCIIBITAaHUIO TPOMEKYTOUYHOM aTTECTALMH.

DK3aMeH MMPOBOJUTCS B BUJE YCTHOI'O OTBETA Ha BOIMPOCHI OmiieTa (M3 HepedHs
BOIIPOCOB, BBIHECEHHBIX HA 3K3aMEH). JK3aMEHAllMOHHbIE OMIIETHI pacCMaTpHUBAIOTCA
Ha 3acenaHuu Kadeapbl W YTBEPXKIAOTCA (MOJMUCHIBAIOTCS) 3aBEAYIOIIUM
kadenpoil. [lepeueHb BOIPOCOB K SK3aMEHY JOBOAMUTCS 0 oOydaromuxcs Kapeapoi
(mpenogaBaTeNsiIMU) HE MO3JHEE, 4Ye€M 3a MeEcCAll A0 3a4eTHO-’K3aMEHAIMOHHOU
CECCHM.

[IpenonaBarenu MpoBOJAT ¢ OOYYAIOIIMMHUCS YUYEOHBIX TPYHI KOHCYJIbTAllUH,
HaIlpaBJIEHHbIE HA MTOJATOTOBKY K 3a4€THO-3K3aMEHALIMOHHOM CECCUMU.

[Ipu mpoBemeHMHM YCTHOTO DJK3aMeHa 1Mo Oujery  oOyuaromemycs
npenocrasisiercs He MeHee 30 MUHYT Ha MOATOTOBKY K oTBeTy. Ilo okoHuaHum
YKa3aHHOTO BPEMEHHU O0YyYaromuiicss MOKeT ObITh MpHTJalleH 3K3aMEHATOPOM MJis
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orBeTa. O0yUaOMUICS MOXKET 3asIBUTH MPETOAABATEII0 O CBOEM JKEJIaHUU OTBEUYATh
0€e3 ITOATOTOBKHU.

[Ipy MOATOTOBKE K YCTHOMY 3K3aMEHY AK3aMEHYEMbI MOKET BECTH 3alliCH B
JIUCTE YCTHOTO OTBETA.

DOK3aMeH SBISIETCA 3aKIIOYMTEIBHBIM  3TAllOM  M3Y4YCHHUS  JUCIMILUIMHBI
«MeHeKMEHT KauecTBay W MMeeT IIeIbI0 IPOBEPUTh U OIEHUTh yU4eOHYI0 padoTy
CTYJICHTOB, YPOBEHb IOJYYEHHBIX UMU 3HAHUM, YMEHHUE MPUMEHSITh UX K PEIICHUIO
MPAKTUIECKUX 3aJ]1ad, OBJIAJICHUE MTPAKTUICCKUMH HABBIKAMHU B 00beMe TPeOOBaHMIA
oOpa3oBaTeIbHON TpOrpaMMbl  Ha MPOMEXKYTOYHOM dTame  (popMupoBaHUS
KOMIIETCHITHM.

B wuwrtore mpoBeaeHHOro dK3amMeHa CTYICHTY BBICTABISETCA  OIICHKA.
DK3aMEHATOP HECET JUYHYI OTBETCTBEHHOCTHh 3a MPABHWIHBHOCTHh BBICTABICHHOMN
OIICHKHU ¥ O(POPMIICHHS IK3aMEHAITMOHHON BEIOMOCTH M 3a4€THOW KHIDKKH.

9.3 Tembl KypcOBBIX PadoT (POEKTOB) MO AUCHUILIAHE

Hanucanue kypcoBbIx paboT (IIPOEKTOB) YYEOHBIM IJIAHOM HE MIPETyCMOTPEHO.

9.4 KoHTpoabHBIE BONPOCHI /ISl TPOBEICHUS BXOJHOI0 KOHTPOJIsA
OCTATOYHBIX 3HAHMII 110 00eCIeYHBAIOIIMM TUCHUILIMHAM

Jucnnmmaa uzydaercsa Ha 1 cemecTpe, BXOOHOM KOHTPOJIb OCTATOYHBIX 3HAHUM

10 00ecneYnBaIOIUM JUCIUIUIMHAM HE MPEIYyCMOTPEH.

9.5 Onucanue mokasarejieili 1 KpUTepUeB OLCHMBAHUS KOMIICTCHUMH Ha
Pa3JIMYHBbIX 3Tanax ux GopMUpoOBaHUSA, ONIMCAHHE IIKAJ OLEHUBAHUS

Komnerenunu | Ilokaszarenn Kpurepuu ouennpanus
OLICHHUBaHUs
(MHIUKATOPHI
JIOCTHKESHUSA)
KOMIIETEHIIA I

OIIK-6 OIIK-6.2 3HaerT:

- OCHOBHbBI€ NMPUHLUIIBI, PYHKIIUU, THCTPYMEHTHI U
METObI B YIIPABJICHUS KAYECTBOM;

YMmeer:

- IPUMEHATH HA MIPAKTUKE METO/bI YIIPABICHHUS
Ka4eCTBOM TEXHOJIOTMYECKUX ITPOLECCOB

Bianeer:

- HaBbIKaMU BBITMIOJIHEHUS TPeOOBaHUM TEXHUUYECKON
JNOKYMEHTALUH, PACTIOPAAUTENBHBIX AaKTOB IIPEANPUITHSA U
oOecrnevyeHrs KOHTPOJIsI BHITTOJIHEHUS 3TUX TpeOOBaHUMN

OIIK-7 OIIK-7.3 3Haer:

- OCHOBHBI€ MPUHIIUIIBI, PYHKIIUU, THCTPYMEHTHI U
METO/IbI B YIIPABJICHUSI KAUECTBOM;

Ymeer:
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- IPUMEHATHh COBPEMEHHBIE METO/Ibl YIIPABIICHUS
KaueCTBOM B 1IeAX A (PEKTUBHOTO yIIPaBICHUS
JESITEIbHOCThIO aBUALIMOHHBIX MPEATPUATHIA;
Bnaneer:
- METOJIaMH KOHTPOJISI Ka4eCTBa 00BEKTOB
ABUALIMOHHBIX NPEANPUSTUN U yIIPaBJICHUS HA OCHOBE
TpeOOBaHUI MEXKTYHAPOAHBIX CTAHIAPTOB

OIIK-8 OIIK-8.3 3HaerT:

- MexyHapoaHble CTaHAAPTHI HA CUCTEMBI
MEHEPKMEHTA KaUeCTBAa COBPEMEHHBIX BEPCUM

Ywmeer:

- IPUMEHATh TPEOOBAHUSI OCHOBHBIX IMOJIOKEHUN
MEKTyHApPOIHBIX CTAaHAAPTOB MEHEKMEHTA KauyecTBa B
npodeccruoHanbHOM 1eITeIbHOCTH;

Bnaneer:

- HaBBIKAMU PabOTHI C JOKYMEHTaMU CUCTEMBI
MEHE/I)KMEHTA KaueCTBa B aBUAIIMOHHBIX MPEINPUATHIX U
peanu3anuyu uX TpeOOBaHUI B MPAKTUIECKOM
JESATEIbHOCTH

OIIK-12 OIIK-12.4 3Haer:

- CYIIIHOCTb U COZiepaHue TpeOOBaHU CTaHIAPTOB
B 00J1aCT MEHEPKMEHTA KaueCcTBa U MPEUMYIIECTBA
BHEJIPEHHSI CUCTEMBI MEHE/IKMEHTA KauecTBa B
ABUALIMOHHBIX MPEANPUATHSIIX

YwMmeer:

- pa3zpabaThIBaTh MEPONIPUATHS U OPTaHU30BBIBATH
peanu3anuo poreccoB MEHEI)KMEHTA KaueCTBa

Buianeer:

- HaBbIKaMU palbOThI C TOKYMEHTAMU CUCTEMBI
MEHEPKMEHTA Ka4eCTBA B aBUALIMOHHBIX MPEANPUITHIX U
peanu3alnuy UX TpeOOBaHUI B MPAKTUUECKOM
NEATEIbHOCTH

IIIkana oueHUBaAHUA NPH NPOBEJACHNUH NIPOMEKYTOYHOM aTTECTALMHU

«OTIUYHO» BBICTABIACTCS OOydYaroleMycsi, TOKa3aBIIeMy BCECTOPOHHHE,
CUCTEMATU3UPOBAHHBIC, TIyOOKHE 3HAHHS IO PACCMATPUBAEMON KOMIIETCHIIMH U
YMEHHE YBEPEHHO NMPUMEHSITh UX Ha MPAKTHKE MPH PEIICHWU 3a7ad, CBOOOIHOE U
paBuIbHOE 000CHOBAHWE MPUHATHIX perieHuit. OTBevas Ha BOIPOC, MOXKET OBICTPO
u  0e30mHnO0YHO  MPOWLTIOCTPUPOBATH OTBET COOCTBEHHBIMH  NPUMEPAMHU.
OOyuaromuiics caMOCTOSITEIbHO MPAaBUJIBHO pPEIIAeT 3ajady, JaeT 0O0OCHOBAHHYIO
OLIEHKY UTOTaM PEIICHUS.

«XO0po1110» BBICTaBISIETCS 00yYaroleMycsi, €CId OH TBEPAO 3HAET Marepuad,
IPAMOTHO U N0 CYLIECTBY M3JIaracT €ro, yMeeT NPUMEHATh MOJIYYEHHbBIEC 3HAHUS Ha
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MIPaKTHKE, HO JOMYCKAET B OTBETE WM B PEIICHUU 3a/1a4d HEKOTOPHIE HETOYHOCTH,
XOPOIIIO BIIAJIEET BCEM COJEp)KaHUEM, BUIUT B3aMMOCBS3H, HO HE BCET/Ia JIeTaeT 3TO
CaMOCTOATENbHO 0€3 momolu mpenojaasarend. OOydwarolmuics pemiaer — 3aaaqy
BEPHO, HO TIPH ITOMOIITY TPEIO/1aBaTeIIsl.

«Y IOBJETBOPUTENLHO»  BBICTABIsIETCS  OOydaromiemycs,  MOKa3aBIIEMY
(dbparMeHTapHBIA, pa3pO3HEHHBIN XapakTep 3HAHWW, HEAOCTATOYHO IPaBHIIBHBIC
(bopMyTUPOBKN 0a30BBIX MOHATHI, HAPYIICHUS JIOTHYECKOH MOCIEI0BATEILHOCTH B
W3JIOKEHUHM TPOTPAMMHOTO Martepuajia, HO TMPH 3TOM OH BIAJEET OCHOBHBIMU
paszenamMu yaeOHOM IporpaMMbl B paMKax 3aJaHHON KOMIIETEHITNN, HE0OXOMMBIMA
JUTSL TAJTbHEUIIIEro 0OYYEHUS U MOXKET IPUMEHSTh TTOJIyYCHHBIC 3HAHUS TT0 00pa3ily B
cTaHaapTHON cuTyaruu. OTBeYaeT TOJBKO Ha KOHKPETHBIM BOMPOC, COCAUHSET
3HaHWS W3 Ppa3HBIX Ppa3AeioB Kypca TOJIBKO TIPH HABOIAIIUX BOIPOCAX
npenoaasarens. CuTyalMoHHas 3ajjadya pelieHa He TMOJHOCTBIO, WU COJEPKATCS
HE3HAYUTEIbHBIC OIMOKU B pacyeTax.

«HeynoBieTBOpUTEIHHO» BBICTABIACTCS OOyYarOMIEMYCs, KOTOPBIM HE 3HAET
OOJBIIE YaCTH OCHOBHOTO COJEpXKaHUS Y4YEOHOW MporpamMMbl JUCHUILIAHBL B
paMKax KOMIIETEHIIMH, JOIMyCKaeT rpyoble OomuOKu B (HOpMYyIMPOBKAX OCHOBHBIX
MOHATUHN JUCITUIUIMHBI U HE YMEET UCIIO0Ih30BaTh IMOJYyYEHHbIC 3HAHUS TIPU PEIICHUU
TUTIOBBIX MPAKTHUYECKUX 3a7a4. He packpbIThl TyOWHA M TOJHOTa TIPU OTBETAX.
3amaua He pelleHa Jake Py MOMOIIHU PernojaBaTers.

9.6 TunoBknIe KOHTPOJIbHBIC 3a/JaHUA I MIPOBECACHUS TEKYIIECI0 KOHTPOJIsA
H l'[pOMe)KyTOqHOﬁ aTTeCTallui 110 uHToram Oﬁy‘{eHl/Iﬂ o IMCIOMIIJIMHE

9.6.1 IlpumepHblii nepedyeHb KOHTPOJbHBLIX BONPOCOB M 3aJaHus [Jisl
NpOBeAeHNS TEKYIEero KOHTPOJIsl yCIIeBAeMOCTH

ITpuMepHBIil IepeYeHb BONPOCOB YCTHOIO OIPOCa
Tema 1. CoBpeMeHHBbIE TEHICHINH PA3BUTUSI MEHEIKMEHTA Ka4eCcTBa

1. AkTyanbHOCTb TPOOJIEMBI KAUECTBA B COBPEMEHHBIX YCIOBHSIX.

2. OcCHOBHBIE  HampaBJICHUS  PA3BUTUS  MEHEIKMEHTa  KadecTBa.
HHTerpupoBaHHble CUCTEMbl MEHEIKMEHTa KauecTBa. AYIUT SKCILTyaTallMOHHOMN
oe3onacHoctu IATA.

3. OOBeKThl yIpaBleHHA KAadyeCTBOM, K KOTOpPHIM pa3pabaThIBarOTCs
TpeOOBaHMUS.

4. OTnuuuTenbHbIE OCOOEHHOCTH YCIYyTd TpPHU TEPEeBO3KE BO3AYLIHBIM
TPaHCIIOPTOM.

5. OcHoBHBIE TNpaBa noTpeduTeneil. OcoOEHHOCTH MOTPEOUTENEH YCIyru Npu
NEPEBO3KE BO3AYIIHBIM TPAHCIOPTOM.

Tema 2. CoBpeMeHHbIe NPUHIHUIbI, (YHKIUH, METOAbI U MHCTPYMEHTBI
MEHEe/IKMEeHTa KayecTBa.
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1. CoBpeMeHHbIE HaNpaBICHUS  pPa3BUTUSA  YOPABJICHHUS  KAauECTBOM.
ITpumeHeHns: mpUHLIMIIA YIIpaBiIeHUs ¢ 0OpaTHOW cBA3bI0. OCHOBHBIE (DYHKLIMU IIpU
peanu3anny 3TOro NPUHLHAIIA.

2. OcHoBHble  (aKTOppl M  YyCIOBHUS, BIUSIOIIME HA  KAdyeCTBO
aBUATPaHCIOPTHOM npoaykuuu. KOHTEKCT opranu3anuy.

3. OcHOBHBIE METOJABI M HHCTPYMEHTBI MEHEKMEHTAa KadeCTBOM.
XapaKTepUCTUKH ITUX METOJOB.

4. Ponp CTaTUCTUYECKMX METONOB B YIIPABICHMM KadecTBOM. HopmartmBHOE
o0ecrnieueHre MPUMEHEHHUS CTATUCTUIECKUX METOJIOB.

5. OnucarenbHas cratucTUka. CeMb MPOCTHIX METOJIOB.

Tema 3. IlpakTHyeckoe NMpUMeHEHHE METOA0B KBAJIUMETPUHM B 00J1aCTH
OPraHU3alMOHHO-YPABJIEHYECKOi 1eATeJbHOCTH.

1. CymHOCTh KBAJIMMETPUM, OCHOBHbBIEC HAIPABJICHUS JAEATEIbHOCTH.

2. OCHOBHBIE MPHUHIIMIIBI, Heau U 3aJaud  KBaJUMETPUU B 0O0JacTu
OpraHU3alMOHHO-YPABICHYECKON EATCIbHOCTH.

3. Kiaccudukanmonasie TpynmupoBKHA TOKaszaTeleld KadecTBa, WX pOJIb B
yIpaBJIE€HUU Ka4Y€CTBOM.

4. MeTonpl onpeiesIeHHs TToKa3aTesel KauecTna.

5. HamuonanbHble CTaHAApThI, OMpPEACISIONIMEe HOMEHKJIATYpy IOKa3aTeen
Ka4yecTBa TPAHCIOPTHBIX YCIIYT.

6. OCHOBHBIE METO/Ibl KBAJTUMETPHHU.

Tema 4 TpeOGoBaHusi COBPEeMEHHbIX BEPCHl MEKIYHAPOIHBIX CTAHIAPTOB
NCO Kk pyHKIIHOHUPOBAHMIO CUCTEM YNPABJICHHUS MPEANPUATHEM.

1. Cymmocts CMK. [lenecoobpa3nocts pazpabotku u BHeapeHuss CMK Ha
IPEITPUITHSX.

2. IlpaBoBoe oOecrneueHHE [EATEIBHOCTH AaBUANPEANPUATANA B 001acTH
KauecTBa.

3. Xapakrtepuctuka crangaptoB cemeiictea 1SO 9000 u ISO 10000.

4. OcHoBHble npuHmMnbel noctpoenuss CMK Ha ocHoBe  cTaHmapToB
cemeiicta 1SO 9000.

5.Ctpykrypa crangapta OCT P MCO 9001-2015

6. TpeboBaHus K cucreMe MEHeMKMeHTa KauecTBa B cooTtBercTBuu ¢ ['OCT P
NCO 9001-2015. OkpyxeHue opraHn3alnm.

7. TpeboBanus crangapra ['OCT P HMCO 9001-2015 « peanuzaruu
IPOLECCHOrO MOoX0a B opranu3anuu. OTandne IpolecCHOr0 U (PYHKIIMOHAIBHOTO
NOJIX0/1a K MEHEKMEHTY. [IpenmyniecTBa mpoueccHoro noaxoaa.

8. JlunepctBo. OCHOBHBIE 00s13aTENbCTBA PYKOBOACTBA IPU YIPaBICHUU
OpraHu3aluen

9. OOecneuenne. OCHOBHbIE BHJIBI PECYpPCOB, HEOOXOJIUMBIE IS
dbynkunonuposanuss CMK.
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10. Ilpomecchl >XM3HEHHOTO IWKIA. TpeOoBaHuS TO OOECIEYCHHUIO 3TUX
ITPOIIECCOB.

11. OnepatuBHOE IUTAHHpPOBaHUWE U YyrpaBieHHue. OCOOEHHOCTH MPOIIECCOB
MOHUTOPHUHIA, U3MEPEHUS W aHAIU3a.

12. OcnoBubie nokymeHTel CMK. XapakTtepucTHKa OCHOBHBIX JOKYMEHTOB
CMK.

13. O6mue TpedboBanus K U3N0KeHUI0 U opopmieHuto qokymeHTarun CMK.

14. Aynur CMK. Buner aygura. [IpenmyiiectBa U HEJOCTATKH Pa3IMYHBIX
BUJIOB ayJIUTA.

15. YayumeHnune mpoueccoB, MPOAYKIUU U YCIYTHM, CHCTEMbl MEHEIKMEHTA
KauecTBa OpraHu3aluu.

16. CepTudukarus CUCTEM MEHEIHKMEHTA Ka4eCTRa.

IIpuMepHBIN NepeYeHb TeM JT0KJIAA0B

1. CymHOCTh KauecTBa M aKTyallbHbIe MPOOJEMbl Ka4eCTBA B COBPEMEHHBIX
YCIIOBUSIX.

2. MexnyHapOoaHbIN U pOCCUMCKUN ONBIT YIIPABICHUS KAUECTBOM.

3.CoBpeMeHHbIC HAIIPaBJICHUS Pa3BUTHS YIIPABICHUS KAYECTBOM.

4. IIpyUHUHUIIBI, METOJIBI U OCHOBHBIE (DYHKITMH YIIPABJICHUS Ka4€CTBOM.

5. BcnomorarenbHble TEXHOJIOTUU YINPABJICHUS KAYECTBOM: CTAaTUCTUYECKUE
METO/IbI YIIPABJICHUS Kau€CTBOM, KBAIMMETPHUS, aHATIU3 3aTpaT Ha KaueCTBO.

6. Ctpykrypa, cogepxkanne CMK u TpeGoBaHus Kk ee pa3padOTKe, BHEIPECHUIO
U Ppe3yJbTAaTUBHOMY (YHKIIMOHHUPOBAHUIO B COOTBETCTBUM C TpPeOOBAHUSIMU
cranaaptoB cepun MCO 9000: peanusanus nmpouecCHOro Mnojaxoaa, OpraHu3anus 1
MPOBEJICHUE ayUTa, JOKYMEHTUPOBAHHUE.

7. Ceptuduxanus CMK, nienu u npoienypsl.

9.6.2 IlpuMmepHblii mNepedeHb BOMPOCOB K 3IK3aMeHY /sl NPOBeIeHUs:
MPOMEKYTOYHOT0 KOHTPOJISI M0 TUCIUIJINHE

Tema 1. COBpeMeHHble TCHIACHIUU PAa3BUTHA MCHEC/I’)KMCHTA KadeCTBa

1. AkTyanbHOCTb TPOOJIEMBI KAUECTBA B COBPEMEHHBIX YCIOBHSIX.

2. OcHOBHBIC  HampaBJICHUS  Pa3BUTUS  MEHEHKMEHTa  KadecTBa.
HuTerpupoBaHHble CHCTEMbl MEHEIKMEHTa KauecTBa. AYIUT IKCILTyaTallMOHHON
oezonacuoctu IATA/

3. OOBeKThl yIpaBICHHUA KAadyeCTBOM, K KOTOpPHIM pa3pabaThIBarOTCs
TpeOOBaHUS.

4. OrnuuuTenabHbIE OCOOCHHOCTH YCIYTd TpU TEpeBO3KE BO3AYLIHBIM
TPAHCIIOPTOM.

5. OcHoBHble mpaBa notpeduteneil. OcoOeHHOCTH MOTPeOUTENEH yCIyru MpH
NEPEBO3KE BO3AYIIHBIM TPAHCIOPTOM.

Tema 2. CoBpeMeHHbIe NPUHUHUINDbI, (YHKIHH, METOAbI U MHCTPYMEHTBI
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MCHEIKMEHTA KadeCTBa.

1. CoBpeMeHHBIE HaIpaBICHUS  pPa3BUTHA  YOPABJICHHUS  KAYECTBOM.
[TpumeHeHns: mpUHLIKIIA YIIpaBieHUsI ¢ 0OpaTHOM CBsA3bt0. OCHOBHBIE (DYHKIUU NPU
peanu3anny 3TOro NPUHLHAIIA.

2. OcHoBHblE  (aKTOppl M  YyCIOBHUS, BIUSIOIIME HAa  KadyeCTBO
aBUATPaHCIOPTHOM npoaykuuu. KOHTEKCT opranu3anuu.

3. OcHOBHBIE METOJbl W HHCTPYMEHTBl MEHEI)KMEHTAa KaueCTBOM.
XapaKTEpUCTUKHU ITUX METOJIOB.

4. Ponp CTaTUCTMYECKUX METONOB B YIIPABICHMM KadecTBOM. HopmartmBHOE
o0ecrnieyeHrne MPUMEHEHHUS CTATUCTUYECKUX METOJIOB.

5. OnucarenpHas cratucTuka. CeMb MPOCTHIX METOJIOB.

Tema 3. IlpakTHyeckoe NMpUMeHeHHE METOA0B KBAJUMETPUHM B 00JacTH
OPraHU3alMOHHO-YIIPABJIEHYECKO 1esiTeJIbHOCTH.

1. CymHOCTh KBAJIMMETPUM, OCHOBHBIEC HAIPABJICHUS JAEATEIbHOCTH.

2. OcCHOBHBIE NPUHLMINBL,  LEId MW 3a7a4d KBaJUMETPUU B OOJACTU
OpraHu3alMOHHO-YITPABICHYECKON AEATEIHbHOCTH.

3. Kiaccudukanmonasie TpynmupoBKHA TOKa3aTeled KadecTBa, WX pPOJIb B
YIIPaBJICHUH KaYE€CTBOM.

4. Metoppl onpeieNIeHUs ToKazaTesiel KauyecTna.

5. HanmonanbHbie CcTaHIAPTHI, OMPENEISAIONINE HOMEHKJIATYpy IOKa3aTene
Ka4yeCTBa TPAHCIIOPTHBIX YCIIYT.

6. OcHOBHBIE METO/IbI KBAJTUMETPHH.

Tema 4 TpeOGoBaHus1 COBPEeMEHHBIX BEPCHIl MEKIYHAPOAHBIX CTAHAAPTOB
HNCO Kk pyHKIIMOHMPOBAHMIO CUCTEM YIIPABJICHUS MPeANPUITHEM.

1. Cymocts CMK. Ilenecoobpa3nocts pazpabotku u BHeapeHuss CMK Ha
MPEANPUATHSX.

2. IlpaBoBoe oOecrnedueHHE [EATEIBHOCTH AaBUANPEANPUATANA B 001acTH
KayecTBa.

3. Xapakrtepuctuka crangaptoB cemeiictsa 1SO 9000 u ISO 10000.

4. OcHoBHble npuHoUnbel noctpoenuss CMK Ha ocHoBe — cTaHmapToB
cemerictea 1SO 9000.

5.Ctpykrypa crangapta 'OCT P MCO 9001-2015

6. TpeboBanus Kk cucTeMe MeHeXKMeHTa KadecTBa B cooTBercTBuu ¢ 'OCT P
NCO 9001-2015. OxpyxeHue opraHu3aIuu.

7. TpeboBanus crangapra ['OCT P HMCO 9001-2015 « peanuzaruu
MPOLIECCHOTO MOAX0/1a B opranu3aiu. OTaudue mporeccHoro u (pyHKIMOHAILHOTO
MOJX0/1a K MEHEeKMEHTY. [IpenmyIecTBa mpoieccHoro noaxoaa.

8. JlumepctBo. OCHOBHBIE 00s3aTelIbCTBA PYKOBOJCTBA IPHU YNPaBICHUU
OpraHu3aluen
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9. Ob6ecnieuenne. OCHOBHBIE BHIBI  PECYpCOB, HEOOXOIUMBIE IS
dbynkuonupoanus CMK.

10. Ilpomecchl XKU3HEHHOTO LHMKIA. TpeOoBaHMS MO OOECHEUYEHHIO ITHX
MPOILIECCOB.

11. OneparuBHOe IUTaHUpPOBaHUE U YyrpaBieHUe. OCOOEHHOCTHh MPOIIECCOB
MOHUTOPHUHTA, U3MEPEHUS U aHAJIU3A.

12. OcnoBubie nokymeHTel CMK. XapakTepucTHKa OCHOBHBIX JOKYMEHTOB
CMK.

13. O0mmne TpeboBanus K U3N0KEHUIO U ohopmiieHuto gokymenTanuun CMK.

14. Ayaur CMK. Buasl ayaura. IlpenmyniectBa U HEIOCTAaTKH PA3THYHBIX
BUJIOB ayJIUTA.

15. Vayumenue nporueccoB, NPOAYKIUUA U YCIYT'H, CUCTEMbl MEHEIKMEHTa
KauecTBa OpraHu3aluu.

16. Ceptudukaiys CUCTEM MEHEPKMEHTa KauecTBa.

HpnMepHuﬁ MmePpeYCHb TUNMOBLIX CUTYAIIMOHHBIX 3a1a4

3amaua 1. B 70-x rr. mpu TpPagulMOHHOM IMOAXOJI€ K YIPABICHUIO
NESATEILHOCTHIO B KPYITHOM KOpPHOpauu ObLJIO MPUHSTO CIEAYIOIIee ONpe/ecHue
kauecTBa: «KayecTBO — 9TO COOTBETCTBHE BCEM HEOOXOJMMBIM TEXHUYECKUM
TpeOOBAHUIM, KOTOPBIE OINPEACIICHBI B pa00YNX YepTekax, TEXHUUECKUX YCIOBUIX U
JPYTUX MOAOOHBIX JOKYMEHTaX).

OnHako TpU pa3BUTUU B3aMMOOTHOIICHHH C MOTPEOUTENSIMU U B TIEPBYIO
ouepenb Onaromaps ycrnexam SIMOHCKUX (DUPM, MOCTABUBIIMX YJOBJIETBOPEHHUE
NOTpeOUTENe TJIaBHOW LENbI0 CBOMX CTpaTerudl pa3BuUTHs, B KoHUE 80-X TIT.
PaccmatpuBaemas kopnopauusi OpuHsIa Ipyroe onpenesenue kayecrna: «KaduectBo
ONpeAEsAeTCs MOKyNnaTeaeM; NOKYIAaTeIb X0UeT UMETh U3JCIHS U YCIYTH, KOTOPhIE
B TEUCHHE BCETO CPOKA UX CIYKOBI YAOBJIETBOPSIOT €r0 WM €€ MOTPEOHOCTSIM U
0>KUJAHUSIM T10 LIEHE, COOTBETCTBYIOIIEH LIEHHOCTI.

Kakue npouszonuiv u3sMeHeHus B olpeiesieHun kauectBa? [I[pokoMMeHTHpyiiTe
uX.

3angaya 2. Toyota oTKpblIa HOBOE MOHMMAaHUE Ka4eCTBA, BHIMYCTUB JIYUIIYIO B
MHpE TMPOAYKIIMIO, HO YK€ TOTOBa CIPOCUTh ce0s, Kak JieJlaTh eIe JIydIIe.
«HeycTraHHas MOroHs 3a COBEPIICHCTBOM» — O3TOT JIO3YHI MOKHO OTHECTH HE
TOJBKO K MPOAYKIMM KOMIaHuu Toyota, HO M K caMOW KOMITAaHMU. DTO U €CTh
HarISiAHBIN  TipuMep  (QYHKIIMOHUPOBAHUS JAWHAMUKH KadyecTBA B IOHUMaHUU
AMOHCKUX crernuanuctoB. B.A. Jlanuayc kak-To COpoCuil Y4aCTHUKOB KOH(DEPEHITUU
o kauecTBy Ha ABTOBA3e: «UTto BBl mponsBoauTe?» OTBETHI OBLTM OUYECBUIHBIMU —
aBTOMOOMJIM, TPAHCIOPTHBIE CPEJACTBA, 3amacHble 4acTu. Torjaa aBTOp MPEIIOKHI
Jpyro# B3risi: «Bbl ydyacTByeTe B MpeI0CTABICHUH YCIIYT 110 TPAHCIIOPTUPOBKEY.

CpaBHUTE ¥ NMpOAHATU3ZUPYUTE MOJIXObl YIPABICHUS KAYECTBOM M SITOHCKOU
U POCCUICKOW aBTOMOOMJIBHBIX KOMITAHUSIX.
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3anaua 3. IlpuBenem HeckoJibkO IUTAT AKMO MopuTta, cOBiajenblia U mpe-
3UJIEHTa KOMIIAaHUH Sony:

«Hukakue Teopusi, mporpaMMa WM MPAaBUTEIHLCTBEHHAS MOJUTHKA HE MOTYT
C/IeNaTh MPEANPUATAE YCTIEIIHBIM: 3TO MOTYT CAENATh TOIBKO JIFOIM.

«Camas BakHas 3aJaya SIMIOHCKOTO MEHEIKepa COCTOMT B TOM, YTOOBI
YCTAaHOBUTh HOPMAJIbHBIE OTHOIIEHUS C paOOTHUKAMH, CO3JaTh OTHOILIEHUE K
KOpHopaluu, Kak K poJHON ceMbe, ChOpMHUPOBATH MIOHUMAHKE TOTO, YTO Y pabodmx
Y MEHEHKEPOB OJIHA Cy1b0ay.

«...Kax ObI BB HM OBUTH XOPOIIIN WM yIa4IUBbI M KaK Obl BBl HU ObUTH YMHBI U
JIOBKM, Ballle JIeJI0 U €ro CyAb0da HaxOAWTCS B pyKax TeX JIOJIEH, KOTOPHIX BbI
HAaHUMAaETe».

«PaboTas "B MPOMBIIIUIEHHOCTH C JIFOJIbMU, MBI MOHSJIA, YTO OHU TPYISITCS HE
TOJBKO pajy JEHEr W YTO €CJIM Bbl XOTUTE UX CTUMYJIHPOBAThH, ICHbI'U HE CAMOE
s dexTuBHOE cpencTBO. YTOOBI CTUMYIMPOBATH JIIOJICH, HAJO CAENaTh WX YiCHAMU
CEMBbU U 00paIIaThCsi C HUMH, KaK C €€ YBaXKaeMbIMU YJICHAMI.

«MBpbI cunTaeM HeueaecooOpa3HbIM U HEHY)KHBIM CJIHMIIIKOM YETKO OINPEACIIATh
KpYyT 00s13aHHOCTEHN Ka)J0ro, TOTOMY YTO BCEX ydaT JEHCTBOBATh KaK B CEMbE, TJE
KQXK/IbI TOTOB JIeJIaTh TO, YTO HEOOXOAUMOY.

«Ecnu  rTHe-To BO3HUKAaeT Opak, CuUMTaeTca JypHBIM TOHOM, €CJIH
YIPABJISIFONINI HAYUHAET BBISICHATH, KTO JOITYCTHJI 3Ty OIIUOKYY.

[IpokOMMEHTUPYHTE KaXIyH0 1UTAaTy U NOPUBEIUTE MOPUMEPHI X
NPAaBWIBHOCTH WM HET U3 COOCTBEHHOTO OMNbITa WM U3 POCCUUCKOU
JICVUCTBUTEIBLHOCTH.

10 Meroauyeckue peKOMEHAAUMH /JIA OOYYAIOINMXCH II0 OCBOCHHIO
AUCUHMILTHHBI

W3yyenue  gucrurummabl  «MeEHEHKMEHT  KauecTBa»  00ydarouuMucs
OpraHu3yeTcss B CIeAyrommx (opmax: JEKIUH, TPAKTUYECKUE 3aHITHS IO
PYKOBOJICTBOM ITIPEMNOJIaBaTElIs U CAMOCTOSATENbHAs paboTa CTYACHTOB.

N3yyenue xaxxaoro paszena peKOMEHJYEeTCsl HauMHATh C aHajau3a oOIed ero
CTPYKTYpbl M Kpyra pacCMaTpUBAa€MbIX BOIPOCOB, 3aTE€M IEPEUTH K H3YUYECHUIO
Marepuasa 1o TeMam.

Jlekiuu  SBIAIOTCS OJHUM U3 BaXKHEHUIIUMX BHUAOB YUYEOHBIX 3aHATUN WU
COCTaBJISIFOT OCHOBY TEOPETHUYECKON MOJATOTOBKH OOYYAIOIIMXCS MO JAUCHUILIINHE
«MeHekMeHT KauecTBay. JIEKIMS HMMEET 1eNbI0 J1aTh CHUCTEMaTU3UPOBAHHBIC
OCHOBBI HAay4YHBIX 3HAHUU MO AUCIUIUIMHE, PACKPBITH COCTOSHHE M TEPCIECKTUBBI
nporpecca KOHKpETHO 00J1aCTH HayKd U SKOHOMHUKHU, CKOHIICHTPUPOBATh BHUMaHHE
Ha HauOoJIee CIOKHBIX U Y3JIOBBIX BOIPOCAX.

OTa uenp OompeAessieT JUIAKTUYeCKOE€ Ha3HAY€HUE JIEKUIHUH, KOTOpOe
3aKJTF0YAEeTCS B TOM, YTOOBI O3HAKOMUTH OOYYAIOIIMXCS C OCHOBHBIM COJCpPIKAaHUEM,
KaTErOpUsMH, NPUHIUIIAMU W 3aKOHOMEPHOCTAMHM HW3y4aeMOW TEMbl U MpeaMeTra
OoOy4eHHsI B II€JIOM, €T0 TJaBHBIMH HWJIEIMH W HAMPaBICHUSIMH DPAa3BUTHS, €TO
MIPUKJIAJHON CTOPOHOM.
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[Ipu mpoBeneHun JIEKIUK MpenojaBareiib ONUpacTcss Ha Oa30BbIe 3HAHUS
CTYJIEHTOB IO OOLIEHAYYHBIM JUCIUIUIMHAM, C TEM, YTOObI OCHOBHOE BpPEMSl yJIETUTh
cnenupUuYecKUM BOIIpocaM AUCHUIUIMHBI. Ciyiias JeKIH0, He0OX0AUMO HAyYUThCA
BBIICNIATh U (PUKCHPOBATh €€ KIIFOYEBhIE MOMEHTHI, 3aIlMChIBas UX 0oJjiee YETKO U
BBIICIISIST KaKUM-JIMOO crmocoboM u3 obmiero Tekcra. Kpome Toro, HeoOXoaumo
HAy4YUTHCS JieiaTh MOHSATHBIC JUIsi 00YYarolerocs COKpAallleHHs MPHU 3alucCy TeKCTa
JIEKLIUU U, B LIEJIOM, CTPEMUTHLCSI OCBOUTH OBICTPYIO MaHEPY MHUCHhMA.

[Tosie3HO MPUMEHSATH KaKy0-TM00 yIO0OHYIO CUCTEMY COKpAILEHUN U yCIOBHBIX
0003Ha4YeHUN (M3 M3BECTHBIX WM BHIPAOOTAHHBIX CAMOCTOSATEIBHO), UYTO MOMOXKET
3HAYUTEIBHO YCKOPUTH MPOLECC 3alUCU JIeKIUU. [Ipy BeleHnrn KOHCIEKTa JIEKIHH
HEOOXOJMMO YeTKO (UKCHpOBaTh pPYyOpUKALMIO MaTepuana — pa3rpaHUYCHUE
paszienoB, TeM, BONMPOcoB, maparpadoB u T. m. KaduecTBEHHO CIemaHHBIA KOHCIICKT
JEKLIHNA TOMOXKET 00yUYaroIIUMCS B IMPOLIECCE CAMOCTOATENBbHOM padOThI, MOATOTOBKE
K MPAaKTHUYECKUM 3aHATHUAM (CEeMHUHapaM), BBIMIOJHEHWW JOMAIHUX 3aJaHUM, TpU
IIOTOTOBKE K Ca4€ 3K3aMEHY.

[{eap TpaKTUYECKUX 3aHITHIN — 3aKPEIUTh TEOPETUUECKUE 3HAHUS, I0TYyYEHHBIE
CTYJE€HTaMH Ha JIEKIMAX M B pe3yJpTaTe€ CaMOCTOATEIBHOTO HW3Y4YCHUS
COOTBETCTBYIOLLIMX Pa3/IeJIOB PEKOMEHAYEMOW JUTEpaTyphl, a Takke MNpuoOpecTH
IPAKTUYECKUE HaBBIKM B 001acTh (YyHKIUMOHUPOBAHMUSI CUCTEMBl MEHEIKMEHTa
Ka4ecTBa.

JIto6oe mpakTUYecKoe 3aHATUE HAYMHAETCS, KaK IPaBUilo, ¢ GOPMYIUPOBAHUS
€ro IeJNeBbIX YCTaHOBOK. IloHMMaHue oOydaeMbIMU LieJIed W 3aJa4 3aHATHS, €ro
3HAUEHHUA ISl CHELHAIbHONW MOATOTOBKM CHOCOOCTBYET IMOBBILIEHUIO HMHTEpEca K
3aHSATUIO M aKTUBU3AIMU PaOOTHl TIO OBJAJCHUIO YYEOHBIM MATEpHAIOM. ITO
nenaerca B (opMe ompoca 00ydaemblX, KOTOPBIA CIYXKHUT TakXe CpeJICTBOM
KOHTPOJIS 32 UX CAMOCTOATENBbHON pabOTOM.

Kaxoe mnpakTHdeckoe 3aHATHE 3aKAaHUYMBAETCS, KaK IPaBWIIO, KPaTKUM
NIOJIBEICHUEM MTOIOB, BBICTABJIICHHEM OLEHOK KAXKIOMY CTYACHTY U YKa3aHUSIMHU
IperoAaBaTess 0 MOCIeAYIOLEH cCaMOCTOsTENbHOM padoTe.

Tembl mpakTUYECKUX 3aHATUH 3apaHee COOOIIA0TCs 00ydaromuMcst AJis TOro,
4TOOBI OHM MMEJHM BO3MOXHOCTb MOJATOTOBUTHCS M MPOPabOTaTh COOTBETCTBYIOLIUE
TEOPETHUUYECKHE BOMPOCH! TUCHUILIMHBI. B Hayasie Kak10ro NpakTHYECKOro 3aHSATUS
IpernoaaBaTesib KpaTKO JOBOAMT 10 OOydaroluxcs LeNb M 3a7aud 3aHATHS U
oOpaiaeT BHUMaHue 00yJaromuxcsi Ha HauboJiee CI0XKHBIE BOMPOCHI, OTHOCSIIUECS
K U3y4aeMOM TEME.

CamocrosiTenbHas paboTa CTyAEHTa SIBISIETCS Ba)XXHOM COCTAaBHOM YacTbiO
y4eOHOro mpolecca W MPOBOJUTCA B LENAX 3aKpPEIUICHUS W yriayOJeHus 3HaHUU,
MOJIYYCHHBIX Ha JEKUUAX U APYTHMX BUAAX 3aHATHH, BRIPAOOTKU HABBIKOB PabOTHI C
JUTEPATypOr, AKTUBHOIO IIOMCK HOBBIX 3HAaHMM, MNOATOTOBKH K MPEICTOSAIIAM
3aHSITHSIM.

[lenpto camocTOSTENbHON (BHEAyIUTOPHON) paOOThl O0O0yYaromMUXCs MpH
U3YYEeHUU HAcTosAUIed y4eOHOM IUCLMIUTUHBI SIBISETCS BBIPAOOTKA MMM HAaBBIKOB
paboThl C HOPMATHUBHO-TIPABOBBIMH AaKTaMH, HAy4YHOW W y4eOHOU JMTepaTypoi,
APYTMMH HMCTOYHUKAMH, MaTepHalaMd 3KOHOMHMYECKOW M  YIPABJIEHUYECKOU
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NPaKTHKU, a TakKKe pPa3BUTHE Yy OOYYaIOIIMXCS YCTOWYMBBIX CHOCOOHOCTEH K
caMocCTosiITeIbHOMY (0€3 TOMOIIM TpernojaBarelis) H3y4YeHUI0 H  00paboTKe
MOJIy4YeHHOU MH(pOpMaIuu.

B nporecce camocTosiTennbHONM paboThl 00yUYarOIIMICS AOMKEH BOCIIPUHUMAT,
OCMBICTIMBATh M YIIIYOJISATH MOJy4aeMyr HHGOpMAIMIO, peniaTh MpPaKTHYECKUE
3aJlayd, AaHaJIM3UpOBaTh CHUTYallMHM, TOJTOTaBIMUBATh JOKJIAbl, BBIMOJHATH
JIOMAIllHUE 3aJlaHus, OBJIaJIeBaTh NPO(EeCcCHOHATBLHO HEOOXOJAMMBIMU HABBIKAMHU.
CamocrosTenpHas paboTa 00ydaromerocs BEChMa MHOTOOOpa3Ha M COJepKaTebHa.
OHa BKJIIOYAET CIEAYIOIINE BUIbI 3aHATHIA:

— CaMOCTOSITENbHBIA MOAO0P, U3yUYEHHE, KOHCIEKTUPOBAHUE, AHAIN3 YYEOHO-
METOAMYECKOW W HAy4YHOW JIMTEPATyphl, IEPUOAUYECKUX HAYYHBIX H3/IaHHM,
HOPMATHUBHO-TIPABOBBIX IOKYMEHTOB, CTATUCTUYECKON HH(POpMAIIUY;

— UWHAMBHUAyalbHas TBOpYECKas padoTa MO OCMBICICHHIO COOpPaHHOI
uH(dOpMaIuK, TPOBEICHUIO CPABHUTEIHHOTO aHAIM3a MAaTEPUAJIOB, MOJYyYEHHBIX U3
pa3HbIX HCTOYHUKOB, HMHTEpHpETaluud HWHGOPMALMU, BBIIOJIHEHUE JOMAITHUX
3aJJaHuil, MOArOTOBKA JOKJIAJIOB;

— 3aBEpIIAIOIIMN 3Tall CaMOCTOATEIbHONW paboThl — MOATOTOBKA K Cjaaye
9K3aMEHa M0 JUCUUIUIMHE, IPEANoJaramas HHTErpalo 1 CUCTEMaTU3alluI0 BCEX
MOJTyYEHHBIX TPU U3YYEHUU YUYEeOHON AMCUUILIIMHBI 3HAaHUH.

[To IlonoxeHH0 O CaMOCTOSITENBHOM paboTe CTYAEHTOB YHHMBEpCUTETa
coJiep>KaHUe BHEAYJTUTOPHOM CaAMOCTOSITENbHOM PabOThI ISl U3YyUEHUsT AUCLIUILIMHBI
MOXXET OBITh PEKOMEHJOBAaHO B COOTBETCTBUU CO CIEAYIOIIMMH €€ BHJaMH,
pa3JelIeHHbIMH T10 1[EJIEBOMY IPU3HAKY:

a) IS OBJIQJICHHS 3HAHUSIMU:

— YTeHue TekcTa (yueOHUKa, IEPBOMCTOYHUKA, TONOJHUTEIBHOMN JINTEPATypPhl);

— COCTaBJICHUE IJIaHA TEKCTa,

— rpadudeckoe n300pakeHnue CTPYKTYPhI TEKCTA,

— KOHCHEKTHUPOBAHHUE TEKCTA;

— BBINTUCKHU U3 TEKCTA;

— paboTa co clioBapsMH U CIIPaBOYHUKAMU;

— 03HAaKOMJICHHE C HOPMAaTHUBHBIMU JOKYMEHTaMH;

— pabota Cc  DJEKTPOHHBIMM  WH(OPMAIMOHHBIMU  pecypcaMH  H
MH(OPMAIMOHHON TEIEKOMMYHUKAMOHHOW cetn HTepHET U 11p.;

0) AJIs 3aKpeIUIeHNs U CUCTeMaTU3alluy 3HaHUM:

— paboTa ¢ KOHCIIEKTOM JieKiuu (00paboTKa TeKCTa);

— pabora Hajg yuyeOHBIM MarepuasioM (y4eOHHMKA, TEPBOMCTOYHHUKA,
JOTIOJTHUTENBHOU JTUTEPATYPHI);

— COCTaBJICHHUE TUIaHA U T€3UCOB OTBETA;

— COCTaBJICHHME albOOMOB, TaOJIMI, CXEeM [UJIsl CHCTeMAaTH3alud Yy4eOHOTO
MaTepHania;

— H3Yy4YEeHHE HOPMAaTUBHBIX MaTepUaJOB;

— OTBETHI HA KOHTPOJBHBIE BOMPOCHI,

— aHajguTHU4eckas o0pabOTKa TEKCTa;
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— TMOATOTOBKA TOKJIAJ0B K BRICTYIJICHUIO HA TPAKTUIECKOM 3aHSITHH;

— paboTa ¢ KOMIIbIOTEPHBIMU MIPOTPAMMaMU;

— TMOJATOTOBKA K CJIau€ HK3aMEHa;

B) Wi (pOpMUPOBAHNS YMEHHUI W HaBBIKOB:

— pelIeHUEe CUTYAIMOHHBIX MPOW3BOICTBEHHBIX 3a7ad, CACIATh MPABUIbHBINA
BBIOOD);

— MPOEKTUPOBAHUE M MOJCIHUPOBAHUE PA3HBIX BHUJIOB U KOMIIOHEHTOB
npodecCUOHANbHOM IESITeIbHOCTH;

T) i1 CaMOTIPOBEPKHU:

— HaNHWCaHWe KOHCTICKTa IEPBOMCTOYHUKA, PEIICH3UN, aHHOTAIIHH;

— COCTaBJIEHHE OTOPHOTO KOHCIEKTa, TJIOCCapusi, CBOJHOM TaOIHIIBI 1O TEME,
TECTOB U 3TAJIOHOB OTBETOB K HUM,;

— COCTaBJIEHUE CXEM, WUTIOCTPAIHi, Tpa@UKOB, AMarpaMM 10 TEME U OTBETOB
K HUM;

— cOop MatepualnoB JyIs A0KIajaa.

Texymuii KOHTPOJIb YCIIEBAEMOCTH CTYACHTOB OCYIIECTBIISCTCS ISl OIICHKH
YPOBHSI OCTaTOYHBIX 3HAHWA TYTEM TPOBEACHHS YCTHBIX OIPOCOB, BBHITIOJHEHUS
CTYJIEHTaMU 3aJIaHUi B BUJI€ JTOKJIA/IOB.

B nmpomecce wusydenus mucuMIUIMHBI «MEHEIKMEHT KauecTBa» BaKHO
MOCTOSIHHO TIOTIONHSATh W PAaCHIMPATh CBOU 3HaHUS. M3ydeHune peKkoMeHI0BaHHOMN
JUTEPATYPhl U JPYTUX HUCTOUYHUKOB HWHGOPMAIIMU SIBISAETCS BaXHOM COCTABHOU
YacThbl0 BOCHPHSTHS M YCBOEHHUS HOBBIX 3HaHuUi. Kpome Toro, HeoOXoIumo
OTMETUTh, YTO, B OIPEACICHHOM CMBbICIC, KAaYeCTBEHHBIM YpPOBEHb BCeEH
CaMOCTOATEIHLHOM paboThl 00YYAIOIIETOCS OMPEEISIETCS YPOBHEM CAMOKOHTPOJIS.
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