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1 Ileau ocBOeHUS AUCHUILINHbI

HBJ’IHMI/I OCBOCHM JUCHHUIIIINHBI SABJIAIOTCA:

- (opMHpOBaHKE Y CTYACHTOB 3HAHUM, yMEHUH, HABBIKOB U KOMIIETCHIIMM ISl
yCHEMHONW MPo(ecCHOHAIbHOMN ESITeIbHOCTH B 00JaCTH YIpaBiIeHUs] KayeCTBOM Ha
OCHOBE MEXIYHapOJHOTO ¥ HAIIMOHAJILHOTO OMbITA,;

- MU3yYE€HHE U OCBOCHHME OCHOBHBIX MPUHIIMIOB, (PYHKIUH, UHCTPYMEHTOB U
METOJIOB YIIPaBJICHUS KaYe€CTBOM,;

- U3y4YeHHe TpeOOBaHUI K CHCTeME MEHEIKMEHTa KadecTBa Ha OCHOBE
mexayHapoanbix ctangaptoB MCO cepum 9000 u omeHka BO3MOXKHOCTH €€
pa3pabOTKU ¥ BHEIPEHUS HA MPEANPHUATHIX IPaXIaHCKON aBUAIUH.

3agayamMu M3y4yeHUs AMCLUIUIMHBI SBISIOTCS  CIIOCOOHOCTh W TOTOBHOCTH
CTYJCHTOB:

- 000011aTh COBPEMEHHBIE TEOPETUUECKUE 3HAHMS O MPUHIMIAX, METOAaX U
WHCTPYMEHTAX YIPaBJICHUS KaueCTBOM;

- OCO3HATh MPEUMYIIECTBO HUCIIOJIB30BAHUS COBPEMEHHBIX METOI0JIOTHUECKUX
MOJIXOJIOB K YIPaBJICHUIO Ka4yeCTBOM MPOAYKIIMH, MPOLIECCOB W YCIYyr Ha OCHOBE
TpeOOBaHUII MEXKIYHAapOJHBIX CTaHAAPTOB BO BceX cdepax IesATeITbHOCTH
HE3aBHCHMO OT OTPACJICBOM MPUHAAIECKHOCTH MPENNPHUATHIA, UX pa3MepoB, (Hopm
COOCTBEHHOCTH;

- UCIIOJIb30BaTh OCHOBHBIE IMOJIOXKEHUS TPEOOBAHUN K CHCTEME MEHEKMEHTa
KayecTBa JUI COBEPLICHCTBOBAHUS OPIraHU3AllMOHHO-YIPABICHUYECKONW CTPYKTYpPHI
aBUALMOHHBIX MPEINPUITHIA, MOBBILICHUS YPOBHS KauecTBa MPOIAYKIMH U YCIYTH,
obecrnieueHus UX CTaOMIBLHOCTH;

- auanTUpoBaTh COBPEMEHHbIE BEpPCHUM TpeOOBaHMI  CTaHJAPTOB K
(YHKIIMOHUPOBAHUIO CHCTEM MEHEPKMEHTa KauecTBAa K KOHKPETHBIM YCIIOBUSM
BHEIIHEW cCpeapl W OCOOCHHOCTSIM TPOM3BOJACTBA JJiA OOECIEUEHHUs €ero
KOHKYPEHTOCIIOCOOHOCTH.

[TomyyeHne CUCTEMHBIX 3HAHUW B 00JIACTH MEXJIYHApOJIHBIX TpeOOBAaHUM K
pa3paboTKe, BHEIPEHUIO U (PYHKIIMOHUPOBAHUIO CUCTEM MEHEKMEHTA OpraHu3aIui
o0ecrnevnT MOATOTOBKY CTYACHTOB K 3()(EeKTUBHON aBHMAIMOHHOW ACSITEIHHOCTH B
YCJIOBUSIX BO3pACTAONIMX TPEOOBAHUM K JESITEIBLHOCTH AaBUANPEANPUATHMN, HUX
KOHKYPEHTOCTIOCOOHOCTH.

JucruminHa obecrieunBaeT MOATOTOBKY BBIMYCKHMKAa K AKCILTyaTallMOHHO-
TEXHOJIOTUYECKOMN JeSTETHHOCTH.

2 Mecto mucuumiiuibl B ctpykrype OIIOII BO

JucruminHa «YTpaBicHUE KauyeCTBOM» IPEJCTaBIsACT COOOH AUCITUILIMHY,
OTHOCSIIYIOCS K 4acTH, (POpMUPYEMOIl ydaCTHUKaMH 0Opa30BaTEIbHBIX OTHOIICHUN
broka 1 Jlucuunianael (MOIy/H).

JucuunnuHa «YTpaBleHHE KauyecTBOM» 0Oasupyercss Ha pe3yibpTaTax
oOydeHHusi,  TMOJNYyYEHHBIX MNpPH  HM3YUYEHUH  JUCHUIUIMHBL  «MeTponorus,
CTaHIapPTHU3AIUSI U CEPTUPUKALIUSY.



HucrumnHa «YTpaBlieHUe KadeCTBOMY SBISETCS OOECTeUMBAIOMICH ISt
MPOM3BOJACTBEHHOU MPEAAUIIIIOMHON MPAKTUKH.
JNucnumiuna uzydaetcs B 10 cemectpe.

3 Komnerennumu oOyuaruierocsi, popmupyemMbie B pe3y/bTaTe O0CBOECHUS
AUCUMTITHHBI

[Iporiecc ocBOEHUSI NUCIMIUIMHBI HAMpaBlieH Ha (OPMHUPOBAHUE CIIECIYIONTUX
KOMIIETEHIINN:

Kox PesynbraT 0Oy4eHus: HANMEHOBAHNE KOMITCTCHIINH;
KOMIIETEHIIAU WHJIUKATOPbl KOMIETEHIIUU
ITK-6 Cnoco0eH o0ecnmeYnBaTh Ka4eCTBO

A3POHABUTALIMOHHBIX JAHHBIX HA ITaNax MX
CO31aHUs U 00pPadOTKH

T
NI ke Onpenensier 3Ha4YCHUS HIEMEHTOB
a’POHABUTAIIMOHHBIX IAHHBIX ¢ 0OECIIeYeHnEeM
TpeOyeMOro ypOBHSI MX KaueCTBa

I/II[2 K-6 BrimonasieT BepuuKauio 1 BaTUIaIHIO
a’POHABUTAIIMOHHBIX TAHHBIX B MPOLIECCE UX
00palboTKH B 1IeNIsAX oOecrneueHus: TpedyeMoro
YPOBHSI KaUeCTBa

IInanupyembie pe3yJabTaThl H3YUYECHUS] JUCHUIIIMHBI

3HaTh:

- OCHOBHBIE MPUHIUIBI, QYHKIIUN, HTHCTPYMEHTBI U METO/IbI B YIIPABICHUS
Ka4eCTBOM;

- MexnyHapoaHble CTaHAAPTHI HA CHCTEMBI MEHEKMEHTA Ka4eCTBA
COBPEMEHHBIX BEPCHUU

- CYIIIHOCTb U COJIep’KaHue TpeOOBaHMI CTaHAAPTOB B 00JIACTH MEHEKMEHTA
KA4eCTBAa U IIPEUMYLIECTBA BHEAPEHUS CUCTEMbI MEHEPKMEHTA Ka4eCTBA B
aBUALIMOHHBIX MTPEANPUATHSIX

YMmern:

- HpI/IMGHHTB Ha HpaKTI/IKC METOAbI praBHCHI/IH KAa4CCTBOM TCXHOJIOTHUUYCCKHUX
MIPOIIECCOB

-- HpI/IMeHHTB COBpeMCHHBIC METOAbI ynpaBJ'ICHI/IH KAa4CCTBOM B LICJIAX
3(PEeKTUBHOTO yIpaBICHUS ACATEILHOCTHIO aBUAIIMOHHBIX MPEANPUSTUMA

- HpI/IMCHHTB TpC6OBaHI/I$I OCHOBHBLBIX HOJ'IO)KGHI/Iﬁ MG)KILYHapOI[HBIX CTaH)IapTOB
MCHCIP)KMCHTA KAUCCTBA B HpO(l)eCCHOHaJIBHOfI OEeATCIBbHOCTH,

- pa3pabaThIBaTh MEPOIIPHUSATHS M OPTAaHU30BBIBATH PEATU3AIINIO ITPOIECCOB
MEHEPKMEHTA KauecTBa

Baagers:



- HaBBIKAMU BBITIOJTHEHUS TPEOOBAHUI TEXHUYECKON TOKYMCHTAIIHNH,
pacopsSANTEIHHBIX aKTOB MPEATNPHUATHS U 00eCTIeUeHUs] KOHTPOJIS BBITIOTHEHUS 3THUX
TpeOOBaHUM

- METOJIaMH KOHTPOJISI KaueCTBA OOBEKTOB aBHAIIMOHHBIX MPEATPUATHHN U
yIpaBJIeHUS Ha OCHOBE TPeOOBAHMI MEKIYHAPOIHBIX CTAHAPTOB

- HaBbIKaMH pabOTHI C TOKYMEHTAMH CUCTEMbI MEHEPKMEHTA Ka4eCcTBa B
ABUAIMOHHBIX MPEANPHUATHIX U pean3alii UX TPeOOBaHUN B IPAKTHUECKON
NEeSATETLHOCTH

4 O0bemM AUCHUIIMHBI ¥ BUbI Y4eOHOH padoThI

OO0miast TPyJI0eMKOCTh TUCIUILIUHBI COCTAaBIsIeT 3 3adeTHble enuHuiel, 108
aKaJIEeMUYECKUX YacCOB.

HanMeHOBAIe Bcero wacos Ceh;SCTp
OO6mmast Tpy10€MKOCTh JUCITUTITNHBI 108 108
KonrtakTHas padota 50,5 50,5
JIEKIINU 16 16
MPAKTUYECKUE 3aHATHS 32 32
KYpPCOBOM MPOEKT (paboTa) - -
CamocrosiTenpbHas paboTa CTyICHTa 24 24
[TpomexyTouHas aTTecTanus 36 36
KOHTaKTHas paboTa 2,5 2,5
CaMOCTOSITENIbHAs paboTa 0 33,5 33,5
MOJITOTOBKE K AK3aMEHY




5 Conepxanne TUCHUILIAHBI

5.1 CoorHecenusi TeM (pa3aejioB) JAUCHMILUIMHBI U (GOpMHPYeMBbIX
KOMIIETeHIIUHI
KoMmnerenuun
Tema, pasaennl e = 2
AUCHHUILTHHBI Koa- | 8 5 = =
BO ! e = s 2
= s S~ =3
4acoB | = 8 E 2 2
O o -
O = Qo
Tema 1. Tocynapcreennoe
peryIupoBaHue
AEATENLHOCTH 2 CPC VO
TPEANPUATHA.
CrangapTuzainus u
cepruduxanys
Tewma 2. CymHocTh 1
kadecTBa. OCHOBHbBIE 6 + ! YO
TIOHSTHUS M OTIPE/ICIICHUS 113,CPC
Tema 3. OTanunTEILHEIE
2C066HHOCTI/IU 2 + 113 YO, I[
PAHCIIOPTHOU YCITyTH
Tema 4. MexayHapoaHbIH 1. 113
U POCCHHCKUI OIBIT 8 + éP C ’ VO i
yIpaBJIeHHs KAYeCTBOM ’
Tema 5. OcHOBHBIE JL. 113
MPUHIIAITE ¥ METOIbI 3] + éP C > VO I[
yIpaBJIeHHs KAYeCTBOM ’
Tema 6. CtaTucTHuecKue H, H3, yo, I[
METO/IbI YIIPaBJICHHs 6 + CPC
KaueCTBOM
Tema 7. CymHoCTh 1. 113
KBAJIMMETPHUH, €€ POJIb B 6 + D YO, I
yIpaBJICHUH KaueCTBOM CPC
Tema 8. Homenknarypa T 113
mokasaresieil KauecTsa, 6 + o | YO, 11
METOJIbI MX OIPEICIICHUS CpC
Tema 9. Cucrema
MEXAYHAPOIHBIX +
CTaHApTOB IO 4 H3’ VO, 'H
MEHE/DKMEHTY KaueCcTBa CpPC
Tema 10. CtpykTypa u
COJICpKAHNE CHCTEMBI
MEHEKMEHTA KauecTBa B 4 + 13 VO, I[

COOTBETCTBUH C
TpeOOBaHUSMU CTaHAPTA

I'OCT P MICO 9001-2015




KoMmnerennun
Tema, pasaennbl e -
JTUCIHHUILINHBI Koa- S = = &
Te) R o =
BO i = Z o
7 N o = = =
4acoB | — S = s 2
© 5 -
o = O o
Temall. [IpoueccHslii _]'[, H3, yO’ I[
MOJXOJ K yIPABIECHHIO 6 + CPC.IT
NpEANPUATHEM >
Tema 12. H3,
JlokyMeHTupOBaHue +
CHUCTEMBI MCHEI)KMCHTA 4 CPC YO, I[
Ka4yecTBa
Tema 13. Aynut cuctemsl JLTI3
MEHEI)KMEHTa KauyecTBa 6 + Ci)C ’ yo, I[
Tema 14. Drarnbl 2
pa3pabOTKH U BHEAPEHUS +
CHUCTEMBI MEHECIP)KMECHTA H3 YO, I[
KavyecTBa
Tema 15. Cepruduxanus 4 I3
CUCTEMBI MEHEHKMEHTA + > VO
cec | YO
HUTOI'O 3a 10 cemectp: 72
[TpomexxyTouHas 36
arrecranus, JK3aMeH
HUTOI'O no 108
JTUCHUILINHE
Coxkpamenusi: JH nekuus, I13 — npaktuueckoe 3ansitue, CPC -

caMocTosiTeNbHas padoTa cryaeHTa, BK — BxoaHoi koHTposb, YO — ycTHBIN ompoc,
J1 — noxna.

5.2 Tembl (pa3aeibl) AMCHUILIMHBI ¥ BHAbI 3AHATHI

HauMeHoBaHMe pa3jaeia JMCHUILIMHBI Bcero

J 113 | CPC |u4acoB

Tema 1. 'ocynapcTBeHHOE peryanpoBaHue
NEeATeNIbHOCTHU npeanpuaruil. CTanaapTu3anus u 2
cepruduxanys 2

Tema 2. CymHocTh KauecTBa. OCHOBHBIE MIOHATHUSA 2 2 2 6
U OnpeJIeTIeHuUs

Tema 3. OTaHUUTEIBHBIE 0COOCHHOCTHU 2 2
TPAHCIIOPTHOM YCIIYTH

Tema 4. Mex1yHapOAHBIN U POCCUHUCKUI OMBIT 2 4 2
YIIPaBIECHUS KaYE€CTBOM 8




HaumenoBanue pa3ae/ia JTUCUUILIAHBI Bcero
JI I3 | CPC |uyacos
Tema 5. OCHOBHBIE TPUHIIUIBI U METOIbI 2 2 2 6
YIPABJICHUS] KAY€CTBOM
Tema 6. CTaTucTUYECKHE METO/IbI YIIPABICHUS 2 2 2 6
Ka4eCTBOM
Tema 7. CylIHOCTh KBAJIUMETPUHU, €€ POJIb B 2 2 2 6
YIPABJICHUH KAa4YECTBOM
Tema 8. HomeHnkiarypa nokasarenei kauecTsa, 2 2 2 6
METO/Ibl UX OTIPECIICHHS
Tema 9. Cucrema MeXaAyHapOJHBIX CTAHAAPTOB IO 2 2 4
MEHEKMEHTY KaueCTBa
Tema 10. CTpykTypa U cofep>KaHue CUCTEMbI
MEHEPKMEHTA KauyeCTBa B COOTBETCTBUH C 4
tpeboBanusmu cragaapra 'OCT P 1CO 9001- 4
2015
Temal 1. [IpouieccHbll MOAXO/ K YIIPABICHUIO 2 2 2 6
MPEANPUITHEM
Tema 12. JIOKyMEHTUPOBAHNUE CUCTEMBI 2 2 4
MEHEKMEHTa KaueCTBa
Tewma 13. Aynaut cuctemMbl MEHEKMEHTA KaueCcTBa 2 2 2 6
Tema 14. Dtansl pa3paboTKU ¥ BHEIAPEHUS 2 2
CHUCTEMbI MEHEPKMEHTA KauyeCcTBa
Tema 15. CepTudukanus CUCTEMBI MCHEIKMEHTA 2 2 4
KauecTBa
Hroro 3a cemecTp 16 32 24 72
[IpomexyTouHas aTTecTalus (9K3aMeH) 36
HTOro mo JuCHMNJINHE: 108

5.3 Conep:kaHue IMCUUIIMHBI

Tema 1. TocymapCTBEHHO€  pEryJUpOBaHUE  JIESTEIbHOCTH
npeanpuatuii. CTangapTu3anus U cepTUUKALTIS
OcHOBHBIE MOHATUS B 00JacTH TOCYJApCTBEHHOIO PpEryJIMpPOBAHUS Kak
JeSITEIbHOCTH 110 YCTAHOBJIEHUIO OIFPAaHUYEHUIN M MPAaBUJI BO3JEHCTBHSI HA OOBEKT
yIpaBJIeHUs, MpU COOIIONEHUH KOTOPBIX JOCTHUTAETCSI COCTOSIHUE YCTOWYMBOCTH
(crabmibHOCTH) 3TOrO 00BeKTa. Llenu, Bumpl u ¢popMmbl perynupoBanusi. OOBEKTHI U
CyOBeKTHI peryiupoBanusi. UHCTpyMEHTBI peryarupoBaHHUs.

Tema 2. CymHocTh kKauecTBa. OCHOBHbBIE NOHSTHS U ONpeaeIeHUs
AKTyanbHOCTh  W3Y4Y€HUS JIUCUMIUIMHBI B  YCJIOBHSX  BO3pacTarollei
KOHKYPEHIIMM Ha OT€YECTBEHHOM M MHUPOBOM DPBIHKaX MPOAYKIMH U YCIYT, B TOM



9yucie B 00JaCTH ACATEIBHOCTH TPAKIAHCKOW aBHAIMi. MHOTOTPaHHOCTh MPOOJIeM
MOBBIIICHUS Ka4€CTBA, OCHOBHBIE ITyTH WX PELICHMUS.

ACHEKThl KauecTBa, UX CYHIHOCTb. OCHOBHBIC TMOHATHS B OOJACTU KaueCTBa.
OO0BekThl KauecTBa. CTaHIApTHU30BAaHHBIE OMNpEACTICHUs I pa3IudHbIX 00JacTel
MEHEPKMEHTAa KauecTBa.

Tema 3.0TIMUNTEIbHBbIE 0COOCHHOCTH TPAHCIOPTHOM YCJIYTIH.

XapakTepHble cBOMCTBa yCIyrd. OCOOEHHOCTH YIPaBIICHUS KaYECTBOM yCIYT.

[TpaBa nmoTpeOuTenel, OCHOBHbIE HANpaBICHUs AEATEILHOCTU MO 3aIIUTE MpaB
noTtpebuteneit. OcoOeHHOCTH MOTpeOUuTeNel aBUaTPAHCIIOPTHBIX YCIIYT.

Tema 4. Me:xxnyHAPOIHBIH U POCCHUCKHMIA ONBIT YINPABJEHUA KA4€CTBOM

OcCHOBHBIE TIOHSITUS M OMNpPEACNICHUS MO YNPaBICHUIO KadecTBOM. OOBEKTHI
yIpaBJeHUs] KaueCTBOM DBOJIIOIUS Pa3BUTHUSI YIIPABJICHUSI Ka4eCTBOM. 3apyOeKHbIN
ONBIT YIIPABJIEHUS KAa4eCTBOM. AMEpHUKAHCKas, SIMOHCKAs, €BPOMNEHCKas IIKOJa
ynpasieHust kadecTBoM. OCOOCHHOCTH yITpaBlieHHs kKauecTBOM B Poccun.

Tema 5. OcHOBHBbIE IPUHUMIIBI 1 METO/IbI YIIPABJIEHUSI KAUYeCTBOM

Metoo0rnyecke OCHOBBI yIpaBiieHUs: KauecTBoM. KoHreniusi BceoOliero
yrpaieHus kauectBoM «TQM», €€ ucrnosib30BaHuE B JCATEIBHOCTH POCCHUMCKHUX
MPEANPUSITUN.

MexaHu3mbl 1 (PYHKIIMM YNPaBICHUS KA4eCTBOM. YTPABICHUE IO MPUHIUITY
obpatHoil cBszu. [{ukn Jlemunra. DakTopbl UM YCJIOBHS, BIMSIONIME HA KAa4eCTBO
ABUATPAHCIIOPTHOMN yCiuyru. MeToApl ylpaBjIeHUsI KAYECTBOM.

CpenctBa obecrieueHrs KauecTBa MPOAYKIIMU U aBUATPAHCTIOPTHBIX YCIYT.

Tema 6. CTaTHCTHYECKHE METO/IbI YIIPABJIEHUSI KA4eCTBOM

TpeboBaHus MEXKAYHAPOJIHBIX CTAHIAPTOB K MPUMEHEHHUIO CTaTUCTUUYECKHUX
METOJIOB B JICITEJIBHOCTH IO YIPaBICHUIO KauecTBOM. (OCHOBHBIE METOIbI
ONHCaTeIbHON CTATUCTHUKHU.

Tema 7.CymiHOCTh KBAJMMETPHUM U €€ POJIb B YIIPABJIEHUN Ka4eCTBOM
OcHOBHBIC MOHSATHUS, LEIU U 337a4d KBaIUMETpUU. OOBEKThl KBAIMMETPUH.
Knaccudukanus nokaszareneit kauecta. [lokazaTenn kauecTBa yCiyr.

Tema8 HomenkinaTypa nmoka3zareJieii kauecTBa, MeTO/IbI MX ONpeaeeHusl

HowmenknaTypa mokazarenieid KauecTBa TPaHCHOPTHBIX yciyr. HammoHnanbHbie
CTaHJapThl 110 HOMEHKJIAType MOKa3aTeield KauecTBa TPAHCIIOPTHBIX yCIIyr. MeTo bl
ONPENICIICHUS TTOKa3aTeNel kauecTBa. MeToabl KBAIMMETPUH.

Tema 9. CucreMa Me:KIYHAPOAHBIX CTAHIAPTOB N0 MEHEIKMEHTY KauecTBa

CucremMa MEXIyHapOJIHBIX M HAI[MOHAJIBHBIX CTAHAAPTOB IO MEHEKMEHTY
KayecTBa. Mcropusi X BO3HMKHOBEHHMs, KJIacCU(UKAIMS U CTPYKTypa CTaHIapTOB
ISO cepun 9000, nenecoobpa3HOCTh TPUMEHEHUS MIPHU YIIPABICHUU NPEANPUATHEM B
00J1acTH MOBBILLICHUS KAYeCTBa.



Tema 10. CTpykTypa M cojep:KaHMe CHCTeMbl MeHeI:KMeHTAa KadyecTBa B
cooTBeTcTBUM ¢ TpeboBaHussMu ctanaapra 'OCT P UCO 9001-2015

CylmHOCTh  CHUCTEMbl  MEHEeKMeHTa KauecTBa. lLlemecooOpasHocTh €€
pazpabotku u BHenpeHus. llpaBoBoe oOecreyeHHe BHEAPEHHS  CHUCTEMBI
MEHe)KMEHTa KadecTBa Ha npeanpusatusx ['A. [IpuHIunsl cucreMbl MEHEIKMEHTA
Ka4yecTBa, UX OCHOBHOE COJIepKaHue.

Tpebosanuss TOCT P UCO 9001-2015 k BHeapeHuo U (HYHKIMOHUPOBAHUIO
CUCTEMbI MEHEJDKMEHTa KauecTBa. DyHKIMU yIpaBiIeHUs], UX OCHOBHOE COJIEpKaHue.

Tema 11. IIpoueccHblii MOAXO0I K YIIPABJICHUIO NPEANPUATHEM

CyIlHOCTh MPOLIECCHOTO MOAX0/Aa, TpeOOBaHUs CTaHIapTa K €ro peaju3aluu.
Knaccupukanuss u uaeHTHUPHUKAIMS MPOLECCOB MNPEANPUATUS. MEHEIKMEHT
npoueccoB. MHcTpymeHTapuil yiaydlieHusi Mpoiecca. MeToapl CXeMaTU4eCcKOro
U300paKEeHUS POIIECCOB.

Tema 12. JlokyMeHTHPOBaHHE CHCTEMbI MEHEXKMEHTA KauyecTBa

[Menm u 3agaud  AOKyMEHTHpOBaHUs. JlOKyMEeHTHMpOBaHHas HMHQPpOpPMALIUS:
NOJINTUKA B OOJIACTM KayecTBa, PYKOBOJCTBO MO KAYECTBY, NTOKYMEHTHPOBAHHbBIC
npouenypbl. TpeboBaHust K HM3JI0XKEHUIO U odopmieHuto AokymeHToB. [Iporecc
JOKYMEHTUPOBAHUS.

Tema 13. AyauT cucTeMbl MEHEXKMEHTa KauyecTBa

TpeboBanus cTaHAapTa K TMPOBEICHHIO ayJauTa CHCTEMbl MEHEKMEHTA
kadyecTtBa. OCHOBHBIE oInpenesieHus. Buapl, nend v 3amaun ayauta. [IpuHIUIGBI
aynuta. MeHemKMeHT mporpamMmbl aynuta. [IpoBenenmwe aynurta. TpeOoBaHusS K
KOMIIETEHTHOCTH ayJUTOPOB U UX OICHKA.

Tema 14. .Iranbl paspaﬁoTKn H BHEAPECHUNA CUCTEMbI MCHCIKMCHTA
Ka4vYeCcTrBa

OCHOBHBIE ATaIlbl pa3pa60TKH U BHCAPCHUA CUCTCMbI MCHC/KMCHTA Ka4CCTBa
Ha IMPCAIIPHUATHHA. HCJ'II/I " 3a/1a41 OPraHru3alMOHHOI'O ITPOCKTUPOBAHUS.

Tema 15 .CepTudukanus cucreM MeHeI)KMEHTAa Ka4ecTBa.

[TpuHIMIEL, 1IeTH, 3a1a49u Tpoleaypbl ceptudukanuu. [IlpaBoBoe obecnieueHne
ceptuduKan  CUCTEM  MEHEDKMEHTa KadectBa. CepTHdUKanus  CHCTEM
MEHE/PKMEHTa KadecTBa npeanpustuii I'A.



5.4 llpakTHyecKue 3aHATHUS

Homep Tembl . Tpyno-
e — TemaTuka NpakTU4eCcKUX 3aHATHIH eMKOCTE
10 cemecTp
(uacsr)
2 [13Nel ~ MHOrorpaHHoCTh MPOOJIEMBbI  TOBBIIICHUS 2
KayeCTBa, OCHOBHbIE TyTH UX PEIICHHUS.
[I3Ne2 XapakTepHble CBOWCTBA aBHATPAHCIIOPTHOU
3 yciyri. OCOOEHHOCTH yIpaBiIeHUs] KAYe€CTBOM YCIYT. 2
4 [13Ne3 3apyOekHbIil OMBIT yIPaBIECHUS KAYECTBOM. 4
OcoOeHHOCTH yripaBieHHs KauecTBOM B Poccum.
[13Ne4 OcHOBHBIE NPUHLMUIIBI U METOJABI YIPABICHUS
5 KauyecTBOM. MexaHu3Mbl U (YHKUIUU yIOpaBICHUS 9
KauyecTBOM. YIpaBjieHHWE 10 MPUHLMIYY OOpaTHOMN
CBS3H.
6 I[13Ne5  Cratuctudeckue  METOJIBI  YNpaBJICHUS 2
kauecTBOM. [Ipumenenue Ha npennpustusx ['A
7 [13Ne6  CymHOCTh  KBaIMMETPUH, €€ pOjb B 2
yIpaBJIE€HUH KAYECTBOM
8 [13Ne7 HoMmeHknaTypa mokasareyieil KauecTBa, METO/bI 2
ONpeICJICHHS X 3HAYCHUSI
I13Ne8 Cucrema MeEXIyHApOAHBIX CTAaHAAPTOB MO
9 2
MeHexMeHTy kadecta M1ICO 9000
I13Ne9 CymHocTh cucTeMbl MEHEIKMEHTA KauecTBa B
COOTBETCTBUM C TpeboBanusmu crangapra ['OCT P
10 NCO 9001-2015. ®yHKIMM ynpaBieHUs, UX OCHOBHOE 4
colepKaHUE B COOTBETCTBHH C TpeOOBaHUSIMU
cragnapta [[OCT P ICO 9001-2015
[13Nel0  TIIpomeccHblit  TOAXOM K  YIPaBJICHUIO
11 npennpustueMm. Knaccudukanuss u uaeHTHPUKALUSA 2
MIPOIIECCOB MPEANPUSTHUSL.
[13Nell JlokymeHTHpOBaHHas MH(OpPMAIMS CHCTEMBI
12 MeHe/DKMeHTa KadecTBa. CTpyKTypa W cojAepaHue 2
JOKYMEHTOB CHCTEMbl MEHEJIPKMEHTa KaueCTBa.
[13Nel2 Aynut cucteMbl MEHEIKMEHTa KadyecTBa.
13 Bunpl, nenu u 3agaum aygauta. [lpunnunsl ayauTa. 2
MeHeKMEHT TporpaMMBbl ayAUTa.
14 [13Nel3 OcHoBHBIE 3Tambl pa3pabOTKH U BHEIPEHUS 2
CHUCTEMbl MEHEIPDKMEHTA KaueCTBA HA MPEANPUSITUH.
15 [13Nel4  Ceptuduxamusi cUCTEM  MEHEIHKMEHTa 2
KadecTBa npeanpuatuii ['A.
HToro 3a cemectp 32
HToro no nucumniinze: 32




5.5 JIabopaTOpHBIH NPAKTUKYM

JlabGopaTopHBIil MPAKTUKYM Y4E€OHBIM IJIAHOM HE MPEyCMOTPEH.

5.6 CamocTosiTesibHasi padoTa

Ne Tpyno-
TeMBbI Buabl camocTrosiTe/IbHOM padoThl €MKOCTh
M CIMIIJINHbI (uachIl)

[loBTOpeHne wmarepuana JEKIUHM M MOATOTOBKA K

1 KOHTPOJILHOMY OIPOCY IO TEME JIUCLUIIUHBI. 2
CoBMecTHOE UCTIOJIb30BaHUE JITepaTypsl [1-2,8].
[loBTOpeHne  marepuana W MOATOTOBKAa K

9 KOHTPOJIBHOMY  OMpOCYy MO TEeME JAUCUUIUIMHBI. 9
[TonroroBka nokiajga no BEIOpaHHOU TEME.
CoBMecTHOE UCTIOIb30BaHUE JuTepaTypsl [1-2,8].
[loBTOpeHne  marepuana W MOATOTOBKAa K
KOHTPOJIBHOMY  OMpOCYy MO TEeME JAUCUUILUIMHBI.

4 [lonrotroBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM 2
3aHATUU C TOKJIAJaMHU.
CoBMecTHOE UCTIOIb30BaHUE uTepaTypsl [1-2,8].
[loBTOpeHne  marepuana W MOATOTOBKAa K
KOHTPOJIBHOMY  OMpOCYy MO TEeME JAUCUUIUIMHBIL.

5 [lonroroBka K BBICTYIJIEHUSIM Ha MPAKTUYECKOM 2
3aHATUU C TOKJIAJaMHU.
CoBMecTHOE UCTIOIb30BaHUE uTepaTypsl [1-4,6].
[loBTOpeHne  marepuana W MOATOTOBKAa K

6 KOHTPOJIBHOMY OIPOCY IO TEME. 2
CoBMecTHOE UCTIOIb30BaHUE uTepaTypsl [1-2,8].
[loBTOpeHne  marepuana W MOATOTOBKAa K
KOHTPOJIBHOMY  OMpOCYy MO TEeME JAUCUUIUIMHBI.

7 [lonroroBka K BBICTYIJIEHUSIM Ha [PAKTUYECKOM 2
3aHATUU C TOKJIAJAMHU.
CoBMecTHOE UCTIOIb30BaHUE uTepaTypsl [1-4,6].
[loBTOpeHne  marepuana W MOATOTOBKAa K
KOHTPOJIBHOMY  OMpOCYy MO TEeME JAUCUUIUIMHBI.

8 [lonroroBka K BBICTYIJIEHUSIM Ha [PAKTUYECKOM 2
3aHATUU C TOKJIAJAMHU.
CoBMecTHOE UCTIOJIb30BaHuE JuTepaTypsl [1-2,8-11].
[loBTOpeHne  marepuana W MOATOTOBKAa K

9 KOHTPOJIBHOMY ONPOCY IO TeME AUCLHUIIINHBI. 2
CoBMecTHOE UCTIOJIb30BaHuE uTepaTypsl [1-2,8-11].

11 IloBTOpeHne  marepuwana W IOATOTOBKA K 2




Ne Tpyno-
TEeMBbI Buabl camocTosiTe1bHOI padoThI €MKOCTh
AU CHUTINHbI (4achl)
KOHTPOJIbBHOMY  OMpOCYy MO TEeME JAUCUUILIINHBI.
[lonroroBka K BBICTYIJIEHUSIM Ha IPAKTUYECKOM
3aHATUU C TOKJIAJaMHU.
CoBMecTHOE UCTIOIb30BaHUE IuTepaTypel. [1-2,8].
[loBTOpeHne  Mmarepuana W MOATOTOBKAa K
KOHTPOJIBHOMY ONpOCYy IO TEeME JUCUUIUIMHBI.
12 [lonroroBka K BBICTYIUIEHUSIM Ha [PAKTUYECKOM 2
3aHATUU C TOKJIAJAMHU.
CoBMecTHOE UCTIOIb30BaHue uTepaTypsl  [1-2,8-11].
[loBTOpeHne  Mmarepuana W MOATOTOBKAa K
KOHTPOJIBHOMY ONpOCYy IO TEeME JUCUUIUIMHBI.
13 [logroToBka K BBICTYIUIEHUSIM Ha [PAKTHYECKOM
3aHATUU C TOKJIAJaMHU.
CoBMecTHOE UCTIOJIb30BaHue uTepatypsl [1-2,8-11].
[loBTOpeHne  Marepuana W NOATOTOBKAa K
KOHTPOJIBHOMY OIpOCYy IO TEeME JUCUUIUIMHBI.
15 IlongroroBka K BBICTYIUICHHSIM Ha HPAKTAYECKOM
3aHATUU C TOKJIAJaMHU.
CoBMecTHOE UCTIOJIb30BaHUE JuTepaTypsl [1-2,8-11].

Hroro 3a 10 cemecTp 24
HToro no nucuuniinxe 24
5.7 KypcoBblie padoThl

KypcoBsie paboThI (MMPOEKTHI) y4eOHBIM MIIAHOM HE MPEAYCMOTPEHBI.

6 YueOHO-MeTOAUYECKOEe U HH(OPMAINIMOHHOE OOecnieYeHue JUCITUTNTIMHBI

a) OCHOBHAas JIUTeparypa:

1 Yupasnenue kavectBoM [Tekct]: yueOHuk mis By3oB/JL.E. BacoBckwii,
B.b. [IpotackeB. 3-¢ u3nanue, nepepaboranHoe u pononHenHoe. — M.:MHDOA-M,
2018.-231c.- 200005k3.- ISBN 978-5-16-011847. KoandecTBO SK3eMILIIPOB 45.

2 YupasJjienue kayecTBoM [Tekct]|: Meroanueckue ykazaHUS 1O M3YyYCHHUIO
JTUCUUIUIMHBL U BBIMOTHEHUIO KOHTposbHOU padoTel /I'.C. Ilymunona.- CII6 I'YT'A,
2008.-119c. Komuectso 3x3emmusipos 1000.

3 YnpasJiienue kadecTBOM [TekcT]|: yueOHUK 111 OaKaiaBpOB U MarucTpoB
B.B. Pexom. YMO 1o yauBepcur. noinutexH. oopas/ B. B. I'myxos, 1. I1. I'actok. - 2-
e uzg. - CII6. [Tutep, 2015. - 384c. - ISBN 978-5-496-01175-4. KonnuecTBo
sK3eMIuIsipoB 10.

4 Mexnanuonaneuelii crangapt 'OCT P HUCO 9001-2015 Cucrema



MEHEKMEHTa KadecTBa. TpeboBanus. [DneKTpoHHBINH pecypc]— Pexxum moctyma !
http://www.gost.ru. ®eaepajibHOe areHTCTBO 10 TEXHHYECKOMY PeryJHpOBaHHIO
n metpojoruu (POCCTAHAPT)/ ceoOoanbiii (nata ooparmienus 09.01.2021).

5 MexnanmonanpHeii crangapt I'OCT P HMCO 9000-2015 Cucrema
MEHEKMEHTa KayecTBa. OCHOBHBIE TOJIOKEHUS U CJIOBAPh. [ DJIEKTPOHHBIN pecypc]
— Pexxum noctyma: http://www.gost.ru. degepajbHoe areHTCTBO M0 TEXHHYECKOMY
peryiupoBanuio u wmerposornd  (POCCTAHJAPT)/ cBoGonubiii  (mata
obpamenus 09.01.2021).

6 Mexuamuonansubiii crangapt 'OCT P UCO 19011-2012. PykoBogsiiue
yKa3aHUus MO ayAuTy CHUCTEM MEHEKMEHTA. [DJIEKTpOHHBIN pecypc|— Pexum
noctyma: http://www.gost.ru. ®enaepajibHOe AareHTCTBO IO TEeXHHYECKOMY
peryiupoBanuio u  Merpojorud (POCCTAHJAPT)/ cBoGoaubiii (maTa
obpamenus 09.01.2021).

0) 1oMoTHUTEIbHAS JUTEpATypa:

7 YnpaBiaeHue kadecTBoM [Tekct]: ydeOHOoe mocobue mis By3os/ M. U
Maszyp., B.Jl. lllanupo - M.: OMET'A-JI, 2007.- 400c.- 50003k3. - ISBN 978-5-365-
00863-4. KonuuectBo 3x3eMIusipoB 10.

B) mporpaMmmHoe ooecnevyenne 1 UHTepHeT-pecypcehl:

8. Mexnaynapoansie cranaaptsl 1SO cepun 1000. MubopmaronHbslit mopran
M0 MEXIYHApOAHOM CTaHAApTU3alUUM. [DICKTPOHHBIA pecypc].- Pexum ngocryma:
http://www.gost.ru. ®enepajbHOe aT€HTCTBO MO0 TEXHHYECKOMY PeryJIupoBaHHUI0
u metpoJiorud (POCCTAHIAPT)/ ceoGoansiii (1ata oopamenus 09.01.2021).

9 DnexTpoHHBIN XypHaAT «CTaHIApTHI U KauyeCcTBO» [DJIEKTPOHHBINA pecypc].-
Pesxxum noctyna: http://wwwria-stk.ru/ ceoboausiii (1ata oopamenus 09.01.2021).
10. buoauorexka CIIOI'Y I'A [DnekTpoHHBIN pecypc]. — Pexxum qocryma:

http://spbguga.ru/objects/e-library/ , ceo6omnusbIit (nata odpamenus 10.01.2021).

11. Koucyabrant Ilmoc [DnekTpoHHBIH pecypc]: ouIuaNbHBIA CcaiT
komrmannu  Koncynmerant Ilmroc. — Pexwmm mocrtyma: http://www.consultant.ru/
cBOOOIHBIN (nata oopamenus: 10.01.2021).

7 MaTepuajibHO-TeXHHYECKOe o0ecrevyeHne TUCIUIINHBI

1. KomnbroTepHsiil knacce kadenpsl. Ayn.254.

2. CpenctBa 151 KOMIBIOTEPHOUN Mpe3eHTalluu Y4eOHbIX MaTEPUAJIOB,
oopmieHHsbie ¢ momoibio Microsoft Power Point, ucrosib3yroTcst npu npoBeeHUU
JIEKIIMOHHBIX U MPAKTUYECKHUX 3aHITUI B ayquTOopusx Kadeapsl. Ayn.254

8 Obpa3oBare/ibHbIe © HH(POPMALMOHHbIE TEXHOJIOTUH

Peamnsanyss KOMIETEHTHOCTHOIO  IIOAXOJA MPEAYCMATPUBAET  IIMPOKOE
UCIIOJIb30BaHWE B Y4YeOHOM TMpollecce AaKTUBHBIX W HMHTEPAKTUBHBIX (HOpM
OpOBEJCHUS  3aHATHM HAa  OCHOBE  COBPEMEHHBIX  HH()OPMALMOHHBIX U
0o0pa30oBaTeNbHbIX TEXHOJIOTHM, YTO, B COYETAHWM C BHEAYJUTOPHOU pPabOTOM,
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OPUBOAUT K (POPMUPOBAHUIO UM PA3BUTHIO MPOGECCHOHATBHBIX KOMITCTCHITHIA
oOyyarouuxcsi. OTO TO3BOJSET YUYUTHIBATh, KaK MCXOJHBIA YPOBEHb 3HAHHM
CTYJICHTOB, TaK U CYILIECTBYIOIINE METOJUYECKUE, OPTaHU3AI[MOHHBIE U TEXHUYECKUE
BO3MOYKHOCTH O0y4Y€HUS.

B mpomecce mnpenogaBaHus — JUCHUIUIMHBL  «YTIpaBiI€HUE  KayeCTBOMY
UCIIOJIB3YIOTCS Kiaccuueckue Gopmbl U I T-MeTopl 00yUeHHs: BXOJAHOU KOHTPOJIb,
JICKIIUHU, TPAKTAYECKUE 3aHSITUS (JIOKJIAJbl, YCTHBIC OMPOCHI), CAMOCTOSITEIbHAs
paboTa cTyneHTa.

B pamMkax u3ydeHHs TUCHMIUIMHBI MPEAINOJIaraeTcsl UCIOIb30BaTh CIEAYIOIINE
00pa3oBaTebHbIE TEXHOJIOTHH.

BxoaHo#i KOHTPOJb TPOBOIUTCA B (OpPME YCTHBIX OMPOCOB C IEIBIO
OIICHMBAaHUS OCTAaTOYHBIX 3HAHUM 110 paHEEe U3YUYEHHBIM TUCIUIUIMHAM WJIK pa3jiesiam
M3y4aeMOW TUCIUIUINHBI.

TpaguumonHasi JeKUMsI COCTABJISET OCHOBY TEOPETHUYECKOTOo OOydYeHHUs B
paMKax JUCUMIUIMHBI UM HampaBjieHa Ha CHUCTEMATHU3UPOBAHHOE U3JIOKEHUE
HAaKOIUICHHBIX W aKTyaJIbHbIX HAay4YHBIX 3HaHMM. JIeknus mnpeaHasHayeHa IS
U3YYEHUS] OCHOB TEOPUM U TMPAKTUKHU YIPABJICHUS, TPeOOBaAHUN MEXTyHAPOIHBIX
CTaHJIapTOB Ha pa3palbOTKy, (YHKIMOHUPOBAHUS M COBEPIICHCTBOBAHUS CHUCTEM
MEHEeIPKMEeHTa KauecTtBa. Ha nekiuu KOHIEHTpUPYETCS BHUMaHUE O00y4JarolIuXxcs Ha
HauOoJiee CJOXKHBIX M Y3JIOBBIX BOINPOCaX, CTUMYJHPYETCS WX aKTUBHas
MO3HABATEbHAS IS TEIbHOCTD.

Benymum meTooM B JIGKIIMK  BBICTYNAET YCTHOE H3JIOKEHUE Y4eOHOTO
Matepuana, C wucnoib3oBaHueM IT - TEXHOJIOTHI, KOTOPOE COMPOBOKIACTCS
OJHOBPEMEHHOM JIeMOHCTpallieil CIaiaoB, co3maHHbIX B cpexe Microsoft Power
Point.

IIpakTyeckue 3aHATHA 10 OUCIUIUIMHE TPOBOAITCS B COOTBETCTBUHU C
y4eOHO-TeMaTUYECKUM TulaHOM. llenb mpakTHYeCKUX 3aHSTUH — 3aKpenuTh
TEOPETUUYECKUE 3HAHMS, MOJyYEeHHbIE OOYyYalOIMMUCS Ha JIEKIUSAX U B PE3yibTaTe
CaMOCTOSITEJIbBHOIO ~ M3YYEHHS COOTBETCTBYIOLIMX  Pa3/IEJIOB  PEKOMEHyeMOM
JUTEPaATypbl, a TAKKE MPUOOPECTH 3HAHUSI B 007acCTU (DYHKIIMOHUPOBAHUSI CUCTEM
MEHE/IP)KMEHTa KauecTBa Ha mpousBojcTBe. [IpakTuueckoe 3aHsATHE MpPETHA3HAYEHO
s Oonee TIyOOKOTO OCBOEHHUS M aHaiW3a TEM, M3y4aeMbIX B paMKaxX JIaHHOM
JTUCHUTINHBI.

[IpakTueckue 3alaHus BBIOJHAIOTCS B LENSAX MPAKTHUYECKOTO 3aKPErUICHUS
TEOPETUUYECKOr0 Marepuaja, H3JaraéMoro Ha JIeKIHH, OTpabOTKU HaBBIKOB
UCIIOJIb30BaHUsI TPOMJIEHHOTO Martepuasa. BhIMoJHEHHuE NPaKkTUYECKOTro 3aJaHMs
IpeanojaraeT MCCleIOBaHUE AaKTyalbHBIX MpoOsieM B cdepe MeHEIKMEHTa
KauecTBa. [l 3TOro HCHONB3yrOTCS Y4yeOHbIE MYJIbTUMEIUNHBIE MaTEpHUAIbI.
PaccmarpuBaemble B paMkKax —IPAKTUYECKOTO  3aHATHS  JOKJIAQAbl  HUMEIOT
po(eCCHOHANIbHYIO HAMPAaBICHHOCTh W COJAEPKAT JJIEMEHTHI, HEOOXOIUMBIE IS
dbopMHUpOBaHUS KOMITETEHIIMNA B paMKaX MOJTOTOBKHU CIICIIMAIMCTA MO JUCIUIUIAHE
«YTpaBJeHUE KAYECTBOMD.

['maBHOW 1€NIbI0 MPAKTUYECKOTO 3aHATUSA  SIBIAETCS  WHIUBUAYyaJIbHa,
npakTHueckas paboTa Kaxaoro oOydarolierocs, HarnpapieHHas Ha (OPMUPOBAHUE Y
HEro KOMIIETEHIINI, OMNpEJEICHHbIX B paMKax [WCIUIUIMHBI «YTpaBieHUE



KayecTBOM». JDTO MO3BOJISIET cHOPMHUPOBATH Y CTYIACHTOB CUCTEMY 3HAHMA, YMEHUN
U HaBBIKOB MCHOJB30BaHUS VIHTepHET-pecypcoB B Mpolecce o0ydeHus;
aKTUBU3UPOBaTh HA  MPAKTUYECKUX  3AHATUAX  JCSATENBHOCTh  CTYACHTOB.
[IpakTrueckue 3aHATUS NMPEAYCMATPUBAIOT y4acTUe OOYYarOUIUXCS B BBITTOJIHEHUH
OTJICJIbHBIX JJIEMEHTOB paboOT, CBS3aHHBIX C OyAyiied mnpodhecCHOHAIbHOM
NEeSATEIbHOCTBIO.

CamocrosiTesibHAsE padoTa cTyjeHTa (00ydYaromierocs) SIBJISETCS COCTABHOM
yacTbio yueOHOU paboThl. Ee ocHOBHOI 1enbio siBisieTcss (OpMUPOBAHHUE HABBIKA
CaMOCTOSITEJIbHOTO TMPHUOOPETEHUsI 3HAHUM [0 HEKOTOPHIM HE 0CO00 CIOXKHBIM
BOIPOCAM TEOPETHUECKOI0 Kypca, 3aKpeIUIeHHe U YIIIyOJIeHUE MOJyYeHHBIX 3HAHHM,
camocrosiTenibHas pabora C |T-TeXHOIOTHUAMHU, CIPABOYHUKAMH, MEPUOANYESCKUMU
W3JIaHUSMH U HAyYHO-TIOMYJISIPHOM JIUTEPATypOl, B TOM YHCJIC HAXOJAIIMMUCT B
rII00aNBHBIX KOMIBIOTEPHBIX ceTsXx. CamocTtosTenbHas paboTa moJpa3yMeBacT
BBITIOJTHEHHE CTYJEHTOM IIOMCKa, aHaimu3a HHGoOpMaluu, MNpopaboTKy Ha ITOU
OCHOBE Y4EOHOro mMarepuaia, MOJrOTOBKY K YCTHOMY OIIPOCY, a TaKe€ MOJATOTOBKY
noknanoB. CamocTosTenbHas padoTa TOAPA3yMEBAET BBINOJHEHUE Y4EOHBIX
3aaHuid. Bce 3amaHusi, BBIHOCMMBIE Ha CaMOCTOATEIbHYIO paloOTy, BBINOIHSIOTCA
CTyICHTOM JUOO B KOHCIEKTE, JMOO Ha OTAENbHBIX JucTax (opmara A4 (1o
yKazaHuio mpenojasaresnisi). KOHTpOdb BBINOJHEHUs 3a/laHUl, BBIHOCHUMBIX Ha
CaMOCTOSITENIbHYIO Pad0TYy, OCYILECTBIISIET MPENOAABATENb.

KoHcynbranmu SBISIFOTCS OJHOM 13 (POPM PYKOBOJCTBA CAMOCTOSTEILHOM
paboToil cTyZeHTOB (0OyJaromuxcs) U OKa3aHUs UM ITOMOIIM B OCBOCHUH Y4eOHOTO
maTepuaia. KoHcynbTauu mpoBOASTCS PErysipHO HE MEHEE JIByX pa3 B HENENIO B
4achl, CBOOOJHBIE OT YYEOHBIX 3aHSITUH, U HOCSAT B OCHOBHOM WHJMBUIYyaJbHBIN
xapaktep. Ha KoHCynbTanusix MOBTOPHO paccMaTPUBAIOTCS BOIMPOCHI, HA KOTOPBIX
O0asupyercsa u3ydaeMas IUCHUIUIMHA, U KOTOPBIE IO pe3yJbTaTaM KOHTPOJIA He
JIOCTATOYHO YCBOEHBI 00YUYAIOIIUMHUCS.

IT-MeToaBbI MCHONIB3YIOTCS NpPU NMPOBENCHHHM BCEX BUIOB 3aHATUN. YUueOHBIE
MYJIbTHMEIMIHBIE MaTtepuaibl ¢ ucroib3oBanuem MS Office 2007 (Power Point)
MO3BOJIAIOT CPOPMHUPOBATH y CTYIEHTOB CHUCTEMY 3HAHWW, YMEHHMHA W HABBIKOB IO
METOJIMKE U TEXHOJIOTMH UCIO0JIb30BaHusl IHTepHET-pecypcoB B mporecce 00y4eHus,
o0ecneunTh MPOAYKTUBHBIN U TBOPUECKUN YPOBEHD JIEATEIHHOCTH MPH BHIMOJIHECHUN
3a1aHUM.

O ®oHI OLEHOYHBIX CPEeACTB JUIA MNPOBeJCHHS] TEKYIero KOHTPOJIs
YCIIEBAEMOCTH M INPOMEXKYTOYHOM aTrecTauMd 10 HTOraM OCBOCHHUA
AUCHUAIITMHBI

@OHJI OLEHOYHBIX CpPEACTB JHMCHMIUIMHBI  «YIPAaBICHHE  KauyeCTBOMM
IpeICTaBIsieT co00M KOMILJIEKC METOAMYECKMX M KOHTPOJBbHBIX W3MEPUTENBHBIX
MaTepuasoB, MpeIHAa3HAYECHHBIX AJIsl ONpEAeNICHUs] KauyecTBa pe3yIbTaToB 00yUeHUs
U YpPOBHS CQOPMHUPOBAHHOCTH KOMIETCHLMH OOYdYalomUXCsl B XOJ€ OCBOCHUS
JaHHOW JUCHUIUIMHBI. B cBOl ouepenp, 3agadamMM HMCHOJIb30BaHUS  (PoHAA
OLICHOYHBIX CpPEICTB SBISIFOTCS  OCYIIECTBICHHE KAaK TEKYIIEro KOHTPOJIA
yCIIEBA€MOCTH CTYACHTOB, TaK M MPOMEKYTOYHON aTTecTauuu B GopMe IK3aMEeHa.



YpoBeHb M KadyeCTBO 3HAHWN OOYYAIOIIMXCS OLICHUBAIOTCS MO pe3yJibTaTaM
BXOJAHOTO KOHTPOJS, TEKYIIEro KOHTPOJISI YCIEBAEMOCTH M IPOMEXKYTOYHOMN
aTTeCTallMM M0 UTOTaM OCBOEHUS JUCUUIUIMH B (hOpMe IK3aMEHa.

OueHouyHbIe cpeacTBA BKJIKYAKT: PEIICHUE CUTYAllMOHHBIX 33/1a4, 3a/IaHMUS,
BbIJJaBa€MbIe Ha CaMOCTOSTENIbHYIO padOTy MO TeMaM JIUCUUIUIMHBI (IMOATOTOBKA
JTIOKJIAJIOB), YCTHBIM OMPOC MPOUICHHOTO MaTepuaa.

YcTHBI ONpoc NPOBOAMTCS HA MPAKTUUYECKUX 3aHIATHUSIX C LEIbI0 KOHTPOJIS
YCBOEHUS TEOPETUYECKOI0 MaTepraa, U3J1araeMoro Ha JICKIUU.

OO0cyxaeHne OOKJIAA0B OOYYAIOIMIMXCA MPOXOJUT B paMKax MPAKTUYECKUX
3aHATUN MO TeMaM JucuUIUIUHbL. [IpenogaBarenb, Kak MPaBUIIO, BHICTYIAET B POJIU
KOHCYJIBTAaHTA IIPH 3aCJIyLIMBAaHUU JOKJIAJ0B, OCYIECTBISET KOHTPOJb MOJYyYEHHBIX
oOyuarolumucst pe3yipraToB. l[lpenonaBarenb cieauT, 4TOOBI BBICTYIUICHHE HE
CBOJMJIOCH K IIPOCTOMY BOCIIPOM3BEICHUIO TEKCTA. BBICTYIIEHHE TOJPKHO CTPOUTHCS
CBOOOJHO, YOEIMTENbHO M apryMeHTHpoBaHO. lIpu 3ToM oOydaromwuiics MOKeT
oOpamarbCcsi K CBOMM 3aIUCAM, IPUBOANTH BBIIECPKKU U3 MEPUOJIUYECKON TEeYaTH,
CalTOB MHTEPHETA U T. 1.

PemieHne CUTyallMOHHBIX 3aJa4 TPEJICTaBIsAeT COOOM MPAKTUYECKOE
IIPUMEHEHUE TEOPETUYECKUX 3HAHUM K KOHKPETHOW XO3SMCTBEHHOM CHUTyalHUH
(COBOKYIMHOCTM  XO3AWCTBEHHBIX  ONEpaluii, OCYLIECTBISEMbIX B  paMKax
OpraHU3allvun).

KoHTponb BbINOIHEHUS 3a/laHus], BBIIOJHIEMOIO HAa MPAKTUYECKUX 3aAHITHUSX,
npecieayeT co0ol 1einb CBOEBPEMEHHOTO BBISIBJICHUS IJIOXO YCBOEHHOTO MaTepuaia
JUCLUIIINHBI U1 TOCIEAYIOIIEH KOPPEKTUPOBKH.

IIpomexxyTo4Has arTecTanys MO0 UTOraM OCBOEHHUS TUCLUILIMHBI IIPOBOAUTCS B
Buje sk3amena B 10 cemectpe. K MoMeHTy caun sk3aMeHa JTOJIKHBI ObITh YCIIEITHO
IpoNAeHbI NpeablIyLe GOopMbl KOHTPOJIS.

DK3aMeH MO03BOJISIET OLICHUTh YPOBEHb OCBOEHHUS KOMIIETEHIIMI 3a BECh MEPUO
U3Yy4YEeHUs AUCIUIUIMHBL. BUileT BKIIIOYaeT JBa TEOPETUYECKUX BOIIPOCa.

9.1 BaJIJILHO-peﬁTI/IHFOBaﬂ OL€CHKA TEKYILIEIro KOHTPOJsSA yCII€BAEMOCTH H
3HAHUM CTYACHTOB

[Tpumenenue OamIbHO-PEUTUHTOBOM CUCTEMBbI OLICHKM 3HAHUW M 0OecreueHus
KauecTBa y4eOHOro mpoliecca JaHHOW paboueld mporpaMmoi Mo AMCHMIUIMHE — He
PEeTyCMOTPEHO

9.2 MeTtoauyeckne PpeKOMEHJAIMHM MO TMPOBEAEHUIO NPOLETYPhI
OLICHMBAHMA 3HAHUHM, YMEHHMiIi M HABBIKOB H (M/IM) ONBITA [eATEJbHOCTH,
XapaKTepHU3yIIUX ITanbl (POPMUPOBAHUSA KOMIIETCHIMH

Yemuwoii onpoc: NPCAHA3HAYCH JIA BBIABJIICHHA YPOBHA TCKYIICTO YCBOCHHUA
KOMH@TCHHI/Iﬁ 06ytlaIOH_II/IMC}I 10 MEPC U3YUCHUA JUCHHUIIJINHEI.



Y CTHBIN OMPOC OIEHUBAETCS CIAEAYIOLUIUM 00pa30oM:

«OTnuyHO»: 00ydYarouuics 4YeTKO M $CHO, MO CYIIECTBY JaeT OTBET Ha
IIOCTaBJICHHBIN BOMPOC.

«Xopo1oy: 00yJaroluics AaeT OTBET Ha MOCTaBICHHBIM BOMPOC MO CYIIECTBY
Y TIPABWJIBHO OTBEYAET HA YTOUYHSIOIIME BOIIPOCHI.

«Y IOBJICTBOPUTEIILHOY»: OOYUYaIOIIUICA HE Cpa3y Jajl BEPHBIM OTBET, HO CMOT
JIaTh €r0 MPABUIILHO IIPU OMOIIM OTBETOB Ha HABOJAIIME BOIPOCHI.

«HeynosneTBopuTenbHO»:  OOy4arouuiicss  OTKa3plBaeTcs  OTBe4YaThb  Ha
MOCTaBJICHHBIA BOMpPOC, MO0 OTBEYAET Ha HEro HEBEPHO U Ipu (HOPMYJIHPOBAHUU
JOTOJHUTENBHBIX (BCIOMOTaTENbHBIX) BOIPOCOB.

/Jloknao: nipenHa3HaueH s yriyOJIeHHOTO U3yUeHUsl OTACNIbHBIX TeM yueOHOU
JUCITUTITUHBI.

Jloxnao ouenusaemcs 3...5 banna:
- 5 OamioB  3aciyKMBaeT  CTYIEHT, OOHapyXHUBIIMKA  BCECTOPOHHEE,
CHUCTEMaTHYECKOEe M TJIYyOOKOE 3HaHWE MaTepuasia, TIyOOKO YCBOWMBIIHMA
OCHOBHYIO H JIOTIOJIHUTEIBHYIO JIATEPATYPY, PEKOMEHIOBAHHYIO MPOTPaMMOM.
- 3 Oamna  3aciyXUBaeT CTYACHT, OOHApYXXMBIIMKA 3HAHUE OCHOBHOIO
Matepuaia B 00béMe, HEOOXOAUMOM JIJIsl AayibHEHIIeH yueObl U MpeacTosen
pabotel mo mnpodeccun, AOMYCTUBIINK TIOTPEIIHOCTH TIPU OTBETE, HO
obmagaronuii  HEOOXOMWMBIMU  3HAHMSMH JIJII  MX  CaMOCTOSITEIIBHOTO
YCTpaHEHHUSI.
IK3amen
[IpoBeneHue 3K3aMeHa COCTOUT U3 OTBETOB Ha BOIPOCH! Omiera. Ha ax3amen
BBIHOCSITCSI BOIIPOCHI, OXBATHIBAIOIIUE BCE COMIEPKAHUE YUSOHOM TUCIIUTTUHBI.

3HaHMs, YMEHUS U HaBBIKK 00YUalOIIeToCs ONMPEAEIISIIOTCS C UCIIOJIb30BAHUEM
OIICHOYHBIX CPEJCTB CICAYIONIUMHU OIICHKAMU: «OTINYHOY, «XOPOIIIOY,
«YIOBJICTBOPUTEINHHOY, KHEYIOBICTBOPUTEITHHOY.

OneHKa «OTJIUYHOY» TIPU TIPHEME dK3aMEHA BBICTABIIACTCS B ClTydae:

— TIOJTHOTO, MPABUJILHOTO M YBEPEHHOTO H3JIOKECHHS O0YJaromUMCs y4eOHOTO
MaTepHaa 1Mo KaKJJoMy U3 BOIIPOCOB OUJIETa;

— YBEPEHHOTO  BIAJCHUS  OOyYalOIIMMCS  MOHSATHHHO-KaTErOpHAIbHBIM
anmnapaTroM y4eOHOM TUCIMILINHEI;

— JIOTHYECKH  TIOCIEOBATEIIbHOTO,  B3aUMOCBS3aHHOTO UM MPABUIIBHO
CTPYKTYPUPOBAHHOTO HW3JIOKEHUS OOYJarOIIMMCs y4eOHOTO MaTepuajia, YMCHHS
yCTaHABIMBATh H  TPOCICKHBATH IMPUUYUHHO-CICJACTBEHHBIE  CBSI3U  MEXKIY
COOBITHSIMH, TIPOIIECCAMH U SBICHUSIMH, O KOTOPBIX HJIET PeUb B BOIpOcax OWiIeTa;

— TpUBEACHHS OOydYaOIMMMCS HaIeKAIICH apryMeHTAIlud, HAIA4YUsI Yy
o0ydJaromierocss JIOTMYECKM M HOPMATHBHO OOOCHOBAHHOW TOYKHU 3pEHUS TIPH
OCBEIICHUH TMPOOJEMHBIX, JIUCKYCCHOHHBIX AacHeKTOB Y4YeOHOro Marepuaia Io
BOIIpOCaM OMJIeTa;

— JIAKOHWYHOTO M TPaBUJIBHOTO OTBETa OOYYalolIerocss Ha JOMOJHUTEIIbHbBIE
BOIIPOCHI TIPETIOaBaTEl.

O1eHKa «XOPOII0Y» TIPH MPUEME dK3aMEHA BBICTABIISCTCS B CIydae:



— HEIOCTAaTOYHOUW TMOJHOTHI HM3JI0KEHUS OOyYarommMmcsi y4eOHOro mMarepuana
0 OTACTbHBIM (OJHOMY WJIM ABYM) BOMIpOCaM OWieTa MpH YCIOBHUU TIOJHOTO,
NPAaBIJILHOTO W YBEPEHHOTO M3JIOKCHHS YYeOHOTrO Marepuaia Mo, KaKk MHHUMYM,
OJIHOMY BOTIpOCY OMIIeTa;

— JomymieHus] 00y4JaromrMCcs HE3HAUYUTENbHBIX OIMOOK W HETOYHOCTEW MpHU
W3JIOKCHUHM Y4eOHOTo MaTepuaja Mo OTACIbHBIM (OJHOMY WJIM JIBYM) BOIIPOCaM
ounera;

— JIOMYIICHHsS] 00YYaromMMCS HE3HAYNUTEIBHBIX OIMMOOK W HETOYHOCTEH MpHU
UCTIOJIb30BaHUU B XOJI€ OTBETA OTACTHHBIX MOHATUH M KaTeTOPUI JUCIIUTIIINHB;

— HapymeHUs: 00yJaromMMCs JIOTHUECKOHN MOCIIeIOBAaTeIbHOCTH, B3aMMOCBSI3U
U CTPYKTYPHI U3JIOKEHHsI y4eOHOTO Marepuana Mo OTIASIbHBIM BOMpOcaM OuWeTa,
HEJOCTATOYHOTO YMEHHsI OOydYaromierocss yCTaHaBIMBAaTh W  IMPOCIECKUBATH
IPUYUHHO-CJICICTBEHHBIC CBSI3U MEXKIY COOBITHSMH, TPOIECCAMU U SIBICHUSIMU, O
KOTOPBIX HJIET PeUb B BOMpPOCaxX OUIIETa;

— TpuUBEACHHUS  OOydJarolmuMcs  Clladoll  apryMeHTallud, Haaudus y
oOydaromierocss HeJO0CTaTOYHO JIOTHYECKH W HOPMAaTUBHO OOOCHOBAaHHOH TOUYKH
3peHusi TpPH OCBEUICHUH MPOOJIEMHBIX, IHUCKYCCHOHHBIX acCIeKTOB Yy4eOHOTro
MaTepua’a 1mo BormpocaM Omiiera;

— JomymieHus] 00ydJarmyMCcs HE3HAUYUTENbHBIX OIMMOOK M HETOYHOCTEU MpHU
OTBETE Ha JIOMIOJIHUTEITHLHBIE BOMPOCHI MPEIMOaBaTEIS.

JIr000i1 n3 yKa3aHHBIX HEJIOCTATKOB MITM UX OINPEACIICHHAS COBOKYITHOCTh MOTYT
CITY’KUTh OCHOBAaHHEM JIJISI BRICTABIICHUSI 00YJAIOMIEMYCS OIICHKHU «XOPOIIIO».

OneHKka «yI0BJIETBOPUTENbHO» TIPU TPHUEME  OSK3aMEHA BBICTABISICTCS B
ciydae:

— HEBO3MOXXHOCTU H3JIOKEHHUS OOyYaromMMCsl ydeOHOTO MaTepuayia IIo
JF000MYy M3 BOIIPOCOB OWIIETa MPH YCIOBUHU TMOJHOTO, MPABUILHOTO U YBEPEHHOTO
U3JI0KEHUS y4eOHOTo MaTepuraa 1Mo Kak MUHUMYM OJTHOMY W3 BOIIPOCOB OMJIETa;

— JOMyIICHHUs] OOYyYaroIIUMCs CYIIECTBEHHBIX OMMOOK TIpU HU3JIOKEHUU
y4eOHOTO MaTepHaa 1o OTAeIbHBIM (OJHOMY WJIH JIBYM) BOTIpOCaM OWIIETa;

— JIOMYIICHHH OOYyYaromuMCs OIMOOK TPHU HUCIOJIb30BAHUU B XOJE€ OTBETA
OCHOBHBIX TTOHATHN U KaTETOPHIA YIeOHOU TUCITUTUINHEI,

— CYIIECTBEHHOTO  HAapyIIeHUs  OOyJaromMMmcs WO  OTCYTCTBUSL Y
oOydaromerocss JIOTHYECKOW TOCIEeIOBATEIbHOCTH, B3aUMOCBSI3U M CTPYKTYPBI
U3JIOKEHUsT y4eOHOro Marepuaiia, HEyMEHHs OOydJaromierocs yCTaHABIWBATh U
MPOCIICKUBATH TPUUYUHHO-CIICICTBEHHBIC CBS3U MEXKIY COOBITHSIMH, MPOIECCAMU H
SIBJICHHUSIMU, O KOTOPBIX HJIET PEYb B BOPOCAX OWJIETa;

— OTCYTCTBUS Yy OOY4YalomEerocss apryMeHTaIlud, JIOTUYECKH W HOPMATHBHO
000CHOBAaHHON TOYKMA 3pEHUS TIPU OCBEIICHWU MPOOJIEMHBIX, IUCKYCCHOHHBIX
aCTIeKTOB y4eOHOTO MaTepHalia 1o BOompocam OUJeTa;

— HEBO3MOXXHOCTH OOYyYaIOIIETOoCs 1aTh OTBETHI HA JOTIOJTHUTEIHHBIC BOTIPOCHI

npernogaBaTcIsi.
JIro6oii u3 YKa3aHHBIX HEAOCTATKOB WJIM UX OIIPCACICHHAsA COBOKYIIHOCTb MOT'YT
CIIYXUTb OCHOBAHHUECM JJIA BBICTABJICHHUA 06yqa}omeMyc;1 OLICHKH

«YIIOBJIETBOPUTEIILHO.



OuneHka «Hey/0BJETBOPUTEIBHO» TIPU IPHEME SK3aMEHA BBICTABISIETCS B
ciyJae:

— OTKa3a 00y4Jaromerocsi OT OTBETa 10 OMIIETY ¢ yKa3aHueM, JTu00 0e3 yKa3aHus
TIPUYHH;

— HEBO3MOYKHOCTH HM3JI0KEHUsI 0OydaromuMcsi y4eOHOTo MaTepHajia Mo JBYM
WJIM BCEM BOTIPOCaM OMIIeTa;

— JOmymeHusT OOyJYaromMMCsl CYIIECTBEHHBIX OMMMOOK TMPH  W3JIOKCHHUH
y4eOHOTr0 MaTepuaa 1o IByM HIIM BCEM BOIIpOCcaM OWIIeTa;

— CKpPBITHOE WIJIM SIBHOE HCIOJB30BaHHE OOYYAIOMIMMCS TpPU IMOJITOTOBKE K
OTBETY HOPMATHBHBIX HCTOYHHKOB, OCHOBHOW M JIOTIOJHHUTENBHOU JIUTEPATYPHI,
KOHCIIEKTOB JICKIIM ¥ WHOTO BCIIOMOTATEIBHOTO MaTepualia, KpOoMe CIy4acB
CTICMATBHOTO YKA3aHUS MU Pa3pEIICHHs MTPETI01aBaTelIs;

— HE BIAQJCHUS OOYyYAOIUMCS TIOHATUSMHU W  KATCTOPUSAMH  JIaHHOU
JTVCIIUATUTHHEI,

— HEBO3MOXKHOCTh O0OYyYaroImerocs AaTh OTBETHI HA JIOTIOJHUTEIBHBIC BOIIPOCHI
IpernoaaBaTels.

JIro0o¥i M3 yKa3aHHBIX HEIOCTATKOB WJIM MX COBOKYIMHOCTh MOTYT CIYXHTh
OCHOBaHHEM JIJIsl BEICTaBJICHHSI 00y4aroIeMyCsl OIICHKU «HEYAOBICTBOPUTEIBHOY.

JIOTIOTHUTEIBHBIE BONPOCHl MOTYT OBITh 3aJlaHbl OOYYaromeMycCs B Clydae
HEOOXOMMOCTH KOHKPETU3allMM M H3JI0KEHHOW OOydarommMmcsi WHPOpMAIUU 10
BOTIPOCaM OHJIETA C LENBIO MPOBEPKHU TITyOMHBI 3HAHUI OTBEYAIOIIETO 110 CBA3aHHBIM
MeX1y co0ol TemaM U npodiemam;

MeToauveckue peKOMEHIAlMU MO NMPOBEJACHUI0 NMPOLEAYPbl OLCHMBAHUS
3HAHUM, YMEHUI U HABBIKOB U (MJIM) ONBITA AEeATEJbHOCTH

YcTHBIN ONPOC TIPOBOAMTCS HA MPAKTUYCCKUX 3AHATHSAX C IETBI0 KOHTPOJS
YCBOCHUS TEOPETHUECKOTO MaTeprajia Mo U3YYCHHOMY MaTepuaay TeM JUCIMIUIHHEIL.
KOHTpOJIbHEIN ONPOC MPOBOAWUTCS, KaK TPABWIIO, B TeUdeHHWEe 3 MHHYT. llepedeHb
BOIIPOCOB  OMpPEACISICTCS YPOBHEM IMOATOTOBKH YyYEeOHOW TPYNIBI, a TaKxKe
WHIUBUTyAIbHBIMA OCOOSHHOCTSIMU 00YJarOITHUXCsl.

[Ipu omeHke OMPOCOB aHaNW3y TMOMJICKUT TOYHOCTH (POPMYIHUPOBOK,
OTpENEICHU TEPMUHOB H  TOHSATHUH, CBSI3HOCTh W3JIOKEHHUsI Marepuala,
000CHOBaHHOCThH CYXKACHHH, OMTOpa Ha y4eOHYIO JIUTEPATYPY.

Taxke aHamMM3UpyeTCs TMOHMMAaHUE OOY4YalOIMMCS KOHKPETHOW CHUTYalluH,
MPaBUIBLHOCTh TPUMEHEHUS MPAKTUUYECKUX METOJI0OB U TPUEMOB, CIIOCOOHOCTH
000CHOBaHUS BBIOPAHHOW TOYKH 3pEHHs, TIIyOMHA MpOpabOTKU MPAKTUYECKOTO
MaTtepuana.

Ox3aMeH — (opma TPOBEPKH M OIEHKH YPOBHS TEOPETHYCCKUX 3HAHHM,
MPAKTUYECKUX HABBIKOB OOYYAIOMIUXCS MO HW3YyYCHHOW IUCHUIUIAHE Ui OIEHKH
CTeneH! C(POPMUPOBAHHOCTH COOTBETCTBYIOIIMX KOMIIETEHIINN. DK3aMEH MO3BOJISIET
OIICHUTH YPOBEHb OCBOCHHS KOMIIETEHITNI 32 BECh MIEPUO/] H3yUCHHSI TUCIUILTAHEI,

OOy4aromuecs UMEIOT MPaBO CAaBaTh SK3aMEH MO IUCIUIUIMHE TPU YCIOBHH
YCTEIIHOTO TMPOXOXKACHUS BCEX KOHTPOIBHBIX MEPONPHUATHN, MPETYCMOTPEHHBIX



paboueii mporpaMMoi JaHHOW JUCUUIUIMHBI B MIEPHOJ CEMECTPA, MPEIIIeCTBYIOIIHI
JAHHOMY HCIIBITAHUIO TPOMEXKYTOUYHON aTTECTAIUH.

DK3aMeH MPOBOJUTCA B BHJIE€ YCTHOIO OTBETA Ha BOMPOCHI OmiieTa (U3 mepedHs
BOIIPOCOB, BBIHECEHHBIX HA DK3aMEH). JK3aMEHAIlMOHHBIE OMJIETHI PacCMaTPUBAIOTCS
Ha 3acenaHuu Kadenpbl W YTBEpXKAAarOTCS (TOAMHUCHIBAIOTCS) 3aBEIYIOIIUM
kadenapoii. [lepeueHb BOMPOCOB K 3K3aMEHY JOBOJUTCA A0 oOydarommxcs kadeapoi
(mpenojiaBaTesIMM) HE TMO3JHEE, YeM 3a MECSI] M0 3a4eTHO-IK3aMEHAIIMOHHOU
CECCHM.

[IpenonaBareny MpPOBOAAT ¢ OOYYAIOMIUMHUCS YUEOHBIX TPYNI KOHCYJIBTAIIHH,
HalpaBJiEHHbIE HA MOJATOTOBKY K 3a4€THO-3K3aMEHAIIMIOHHOM CecCuu.

[Ipu mnpoBemeHMHM YCTHOTO HK3aME€Ha 1O  Owiety  oOydarolmemycs
npenocrasisiercss He MeHee 30 MHMHYT Ha MOJATOTOBKY K oTBery. Ilo oxkoHuaHuu
YKa3aHHOTO BPEMEHH OOYYaloUUMiCS MOXKET OBITh MPUTJIAIICH SK3aMEHATOPOM IS
orBeta. OOy4JarOMIUNACS MOXKET 3asIBUTHh MPETOAABATENI0 O CBOEM JKEJIaHUU OTBEYATh
0€e3 IIOATOTOBKH.

[Ipr MOATOTOBKE K YCTHOMY JK3aMEHY SK3aMEHYEMbI MOKET BECTH 3alliCU B
JIMCTE YCTHOTO OTBETA.

DK3aMeH SBIISETCS 3aKIIOYUTEIbHBIM JSTAaloOM M3YyYEHUS] JTUCHUIIIMHBL «
VYrpaBieHue KayecTBOM» U UMEET LENbI0 MPOBEPUTH U OLIEHUTHh Y4eOHYIO0 padboTy
CTYJICHTOB, YPOBEHb MOJYUYECHHbIX UMHU 3HAHUM, YMEHUE NMPUMEHATh X K PEIICHHUIO
IPAKTHYECKUX 3aJ1ad, OBJIAJICHUE MPAKTUYECKUMHU HAaBBIKAMHU B 00beMe TpeOOBaHUMN
oOpa3oBaTeNbHON TporpaMMbl Ha IPOMEXKYTOUHOM dTarne  (OPMUPOBAHUSA
komrerennumii [TK-6.

B wurore mpoBeneHHOTO »HK3aMEHAa CTYJIEHTY BBICTABISETCS  OILICHKA.
DK3aMEeHATOp HECET JIMYHYI0 OTBETCTBEHHOCTb 3a MPaBUWJIBHOCTH BBICTABICHHOU
OLICHKH 1 0(OPMIICHHSI SK3aMEHAIIMOHHOM BETOMOCTH M 3a4€THOM KHIKKH.

9.3 TemMblI KypCOBBIX PadoT (IPOEKTOB) MO AMCHUIJIMHE
Hanucanue KypcoBbIX paboT (MPOEKTOB) y4€OHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoJIbHBIE BOMPOCHI JJisi TPOBEAEHHS] BXOAHOI0 KOHTPOJIA
OCTATOYHBIX 3HAHUH MO 00eCeYNBANIINM TUCIUIINHAM

o 1.CymHOCTb TEXHHYECKOTO PpEryJUpOBaHUs, OCHOBHbIE TIOHATUI H
OTIpeIeTICHUS

e 2. TexHUYECKHUH periamMeHT, 001acTh MPUMEHEHUS

e 3.l'ocymapCTBEHHBIH KOHTPOJIb (HAA30p) 3a COOJIOJICHHEM TpeOOBaHUI
TEXHUYECKUX PErIaMEHTOB.

e 4. CymHoCTb, 1€, 3aJa41, IPUHITUIIBI CTaHIapTHU3AIUN

e 5. OCHOBHBIC METOJIBI CTaHAAPTU3AIUHU MX UCTIOIH30BAHUE B ICATEIHHOCTH.

e 6. OOBEKTHI, aCHEKTHI, 00JIACTH U YPOBHHU CTaHAAPTHU3ALMUK (HAIMOHATILHBIN,



PErHOHAJIbHBIN, MEKIYHAPOAHBIN ).

e 7. JlokymMeHTHl B 00JIaCTU CTaHAAPTU3ALMH U TPEOOBAHHUS K HUM C YYETOM
YPOBHEN CTaHJIAPTU3ALMU U CTETIEHU TAPMOHU3ALINAH.

o 8. llenu, 3amaun kjIaccuUKAUU U KOJUPOBAHUS HOPMATUBHBIX JOKYMEHTOB
10 CTaHJAAPTU3ALUN

e 9. OpranuzauuoHHas CTPyKTypa cTaHaaptu3auuu B PO.

e 10. MexyHapoaHbIe OPraHU3AMU IO CTaHAAPTU3ALIMH.

e 11. HopmatuBHO-TipaBOBas 6a3a no crangaptusanuu Poccuiickoit deneparumy,
MEKyHApOJHBIE CTAaHIAPTBI M pPEKOMEHAyemas IIpakThKa MeXIyHapoIHOU
OpraHM3aLMN IPAXKAAHCKON aBUALUU.

e 12. [IpaBoBO€ peryiaupoBaHue B 00JACTH OLICHKU COOTBETCTBUSA. [lepeuncaure
OCHOBHBIE (OPMBI OIIEHKHM COOTBETCTBUA. JlaiiTe KpaTKyl0 XapakTEpUCTUKY
KaXXJIOM.

e 13. IloaTBepkneHHe COOTBETCTBUA. B dWeM 3aKiIO4aeTcs CyLIHOCTb,
coJiepKaHUe U OCHOBHBIE MOHATHS B 00JaCTH cepTUUKALIUU.

e 14. HazoBuTe MpUHIUIIBI, TpaBUiIa U MOPSAOK MPOBECHUS CepTUHUKALIIH.

e 15. Poab cepTudukaiyy B MOBBIIICHIHN Ka4e€CTBA MPOIYKIIUN U €€ pa3BUTHE Ha
MEXIyHApOJIHOM, PETMOHAIIbHOM M HAllMOHAJIbHOM YPOBHE.

e 16. Opranbl no cepTU(PUKALNUU, UCIBITATEIbHBIC JAOOPATOPUU M IIEHTPHI
cepTuPUKAUU. AKKpPEAUTAIUS OPraHOB MO CEPTU(PUKALMU U UCTBITATEIbHBIX
(M3MepUTENBHBIX ) Ta0OpaTOPHA.

e 17. OcHOBHBIEC IOHATHS B 00JIACTH UHCIIEKTUPOBAHMS.

e 18.0OcHOBHBIC TIOHATHS, CBSI3aHHBIE C OOBEKTAMH W3MEPECHHI: CBOWCTBO,
BEJIMYMHA, KOJMYECTBEHHbIE M KAYECTBEHHBIC MPOSIBICHUS CBOMCTB OOBEKTOB
MaTepuagIbHOrO0 MUpA.

e 19. OcHOBHBIE TIOHSATHS, CBS3aHHBIE cO cpeacTBamu usmepenuin (CH).
Knaccudukanus cpeacTB uaMepeHu.

e 20. MeTponoruyeckue CBOMCTBA U METpOJOrnyeckue xapakrepuctuku CH.



9.5 Onucanue mokasarejieili ¥ KpUTepHeB OLECHUBAHUS KOMIETEHUMHA Ha
Pa3JIMYHbIX 3Tanax ux ¢popMupoBaHus, ONMCAHNE IIKAJ OLlEHUBAHUS

Kommerennun

ITokazarenu
OLICHUBAHHS
(MHAMKATOPHI
JOCTHKEHHUS])
KOMIIETEHIINH

Kputepuu onenuBanus

I oTan

ITK-6

I/Iﬂl K-6

3Haer:
- OCHOBHbIC NPUHIMIIBI, (DYHKIUH, UHCTPYMEHTHI H
METO/Ibl YIIPABIICHUS] KAYECTBOM;
- Memz[yHapoleme 1N HaIlMOHAJIBHBIC CTaHI[apTI:I Ha
CHUCTEMBI MEHEPKMEHTA KaueCTBAa COBPEMEHHBIX BEPCHUH.

Ymeer:
- IPUMEHATH Ha IIPAKTUKE METOMABI YIIPaBICHUS
KayeCTBOM TE€XHOJOTHYECKHX MPOIECCOB;
- IPUMEHATL COBPEMEHHEIE METOALI YIIPABICHUS
KaueCcTBOM B 1eJsIX 3 (HEKTUBHOTO YIIPABICHHS
ACATCIIbHOCThO aBUAITMOHHBIX HpeI[HpHHTHfI;

II ram

[1K-6

HI[ 2HK-6

Baaneer:

- HaBbIKaMU BBINOJHEHUs TPEOOBaHUMN TEXHUYECKOU
JOKYMEHTAUNH, PACIIOPIAUTEIBHBIX aKTOB IIPEAIPUATHS U
oOecrnieyeHrs KOHTPOJIS BHIITOJIHEHUS ATUX TPeOOBaHMUIA;

- METO/IaMU KOHTPOJISI KaueCcTBa 00BEKTOB
ABUAIMOHHBIX MPEANPUATHI U yIIpaBIECHUS HAa OCHOBE
TpeOOBaHUI MEKYHAPOIHBIX CTAHIAPTOB,;

- HaBbIKaMU palbOoTHI C TOKYMEHTAMU CUCTEMBI
MCHCIIPKMCHTA KaYCCTBA B aBUALIMOHHBIX NPCANPUATUAX U
peanu3anu Ux TpeOOBaHUM B MPAKTHYECKOU NEATEILHOCTH.

IIIxkana oueHUBAHUSA NPHU POBEACHUH IPOMEKYTOYHOM aTTeCTALNH

«Omauunoy

BBICTaBJISICTCA

oOyuyaromeMycs, IOKa3aBLIEMy  BCECTOPOHHHE,

CHUCTEeMaTU3UPOBAaHHbIC, TIyOOKHE 3HAHUS [0 paccMaTpUBAEMOW KOMIIETCHLUU U
YMEHHE YBEPEHHO NMPUMEHATh UX HA MPAKTHUKE MPU PEUICHUH 3a]ad, CBOOOIHOE U
npaBUJIbHOE 000CHOBAaHME MPUHATHIX perieHnid. OTBeuas Ha BOMPOC, MOKET OBICTPO

U 0e30mud0YHO

MPOWUTIOCTPUPOBATh  OTBET COOCTBEHHBIMH  TIPUMEPAMH.




OOyuaromuiics CaMOCTOSITENIbHO MPABWIBHO peIIaeT 3aaady, JaeT O0OOCHOBAHHYIO
OLIEHKY UTOTaM PELICHUS.

«Xopouwioy 6bICTABIAETCS OO0YyYalolEeMyCsi, €CJIM OH TBEpPAO 3HAET Marepua,
IPAMOTHO U O CYIIECTBY M3JIaraeT €ro, yMeeT NMPUMEHATh NOJIYYEHHbIE 3HAHUSA Ha
IIPAKTUKE, HO JOIYCKAaeT B OTBETE WJIM B PEUICHUM 33/1a4d HEKOTOPHIE HETOYHOCTH,
XOpOLIO BJIAJIEET BCEM COJEPKAHUEM, BUIUT B3aUMOCBSI3H, HO HE BCEra JAEIAET 3TO
CaMOCTOSITEeNIbHO 0e3 moMolM mnpenogaBaTens. OOyyarolmuics pemaer — 3aaady
BEPHO, HO MPH MOMOILHU MPENOJABATEIS.

«Yooenemsopumenvro» BBICTAaBIIIETCS oOy4aroremycs, MOKa3aBIIIEMY
dbparMeHTapHbIN, pPa3pO3HEHHBIM XapakTep 3HAHWM, HEIOCTATOYHO NPABUIHHBIC
bOpMyIMPOBKH 0A30BBIX MOHATHIA, HAPYIICHHS JIOTHUYECKOW MOCIEA0BATEILHOCTH B
U3JIOKEHUHM MPOTPAaMMHOTO Marepuajna, HO HpPU 3TOM OH BIAJAEET OCHOBHBIMHU
pazzienamMu yueOHOM IporpaMMbl B paMKax 3aJJaHHON KOMITETEHIIUU, HEOOXOJUMBIMU
TSl TabHEUIIero oOy4eHust 1 MOXKET MIPUMEHSTh MOJTyYeHHBIC 3HaHUS TT0 00pasily B
CTaHIApTHOM cuTyauuu. OTBEYAEeT TOJIBKO HAa KOHKPETHBIM BOMPOC, COCIUHSIET
3HAHUS W3 Pa3HbIX paslieioB Kypca TOJBKO TMPH HABOASIIMX BOMPOCAX
npenojasaresis. CUTyallMOHHAsl 3ajladya pelieHa HE TMOJIHOCTBHIO, WIIA COJAEpPKaTCA
HE3HAYUTEIbHbIE OIMOKHU B pacueTax.

«Heyoosenemseopumenbrno» BBICTABISETCA OO0y4YaloIIEMYyCs, KOTOPbI HE 3HAET
OOJBIIEI YAaCTH OCHOBHOIO COJEpXkaHUS Y4YeOHOW MporpamMMmbl IUCUMIIMHBI B
paMKax KOMIIETEHIIUH, JOIMYCKaeT IpyOble OmMUOKH B (POPMYIUPOBKAX OCHOBHBIX
MOHATUM AUCUUILIMHBI U HE YMEET UCMOJIb30BaTh MOJYUCHHBIE 3HAHUS MIPU PEIICHUN
TUTIOBBIX MPAKTHYECKUX 3ajad. He packpbIThl TiyOMHA W TMOJHOTAa TMPU OTBETaX.
3agaya HE pellIeHa J1a)Ke MMPU MOMOIIY TPENOAaBaTEIs.

9.6 TunoBbIe KOHTPOJIbHBIC 3a/IJaHUA AJHA IMPOBCACHUA TCKYIIECI0 KOHTPOJIA
H HpOMe)KyTO‘IHOﬁ arrecralmm 10 uToram oﬁyqunﬂ o TMCIOMIIJIMHE

9.6.1 IlpumepHblii mepeyeHb KOHTPOJbLHBIX BONPOCOB W 3aJaHUsl JIA
NPOBeJCHUS TEKYILEero KOHTPOJIsl YCIIeBaeMOCTH

IIpumepHBIil IepeYeHb BOIPOCOB YCTHOI'O 0Ipoca
1.AxTyanbHOCTb MPOOJIEMBI KAYECTBA B COBPEMEHHBIX YCIOBHSIX.
2.HazoBuTe 1 MOSCHUTE OCHOBHBIE ACTIEKThI KA4eCTBA.
3.UTo Takoe kauecTBo, kak ero onpenenser cranaapt ['OCT P UCO 9000-2015 r?
4.Ha3zoBuTe HauboJiee yHUBEpCAIbHbIE TPEOOBAHUS K KAYECTRY.
5.Uto Takoe xapakTepucTruka kadecTBa? HazoBuTe OCHOBHBIE KJIaCChI
XapaKTEPUCTHUK, MPUBEAUTE IPUMEPHI.
6.Ut0 MOKET BhICTYNIaTh B POJIM OOBEKTA YIIPABICHUS KaYECTBOM, K KOTOPOMY
paspabaTsiBaroTCs TpeOOBaHMSI?
7.HazoBure oTanuuTenbHbIe 0COOCHHOCTH YCIIYTH.
8.HazoBute ocHOBHBIE TIpaBa notpeduTeneii. HopmatuHas 6a3za B 00J1acTH 3aIIUThHI
paB noTpeduTenei
9.KakoBbI ocobenHocTu notpedureneit yeayru? KakoBsl 0coOOeHHOCTH
noTpeduTesnei yeiyru npy nepeBo3ke BO3AYIIHBIM TPAHCTIOPTOM?



10. Ha3zoBUTE OCHOBHBIE 3TaIlbl UICTOPUU PA3BUTHS YIPABICHUS KAYECTBOM.

11. MexyHapoIHbII OMBIT YIIPABJICHUS KAUECTBOM. AMEPHUKAHCKas IKOJIA.

12. MexxayHapo/IHbIH OIBIT yIpaBieHus: kKauecTBOM. OCOOEHHOCTHU SMOHCKOM
IIKOJIbI MEHEJKMEHTA.

13. Ha30BuTE OCHOBHBIE OTJIMYHUSA B YNPABICHUU Ka4€CTBOM B SMOHCKOH U
AMEpUKaHCKON CHUCTEME.

14. OcoGeHHOCTH €BPOIIEUCKOM IITKOIbI MEHEHKMEHTA.

15. OcHOBHBIE OCOOCHHOCTH Pa3BUTHS YIIpaBJIeHUS kKauecTBOM B Poccum.

16. CoBpemMeHHbIE HAITPABIICHUS Pa3BUTHS yIPABICHUS Ka4yeCTBOM. B uem cyTh
MPUMEHEHUS TPUHITUIIA YIIPaBIEHUs ¢ 00paTHOU CBs3bI0? OCHOBHBIE (PYHKITUU TIPH
peanu3aly 3TOro NPUHIIUIIA.

17. HazoBuUTE OCHOBHBIEC (DAKTOPHI M YCIOBHS, BIHSIONINE HA KAYECTBO
aBUATPAHCIOPTHON MPOAYKIIHH.

18. HazoBHUTE OCHOBHBIE METObI YIIPABJICHHS KAUYECTBOM. JlaliTe XapaKTEpUCTUKY
3TUM METOJaM.

19. Ponb cTaTUCTHYECKUX METOJIOB B yIIpaBieHUU kadyecTBoM. HopMaTtuBHoe
o0ecreueHrne NPUMEHEHUSI CTATUCTUYECKUX METO/IOB.

20. OnucarenpHas cratucTuka. CeMb IPOCTHIX METOAOB.

21. IIpuBeauTe npuMepbl NPUMEHEHHUS IBYX-TPEX METOJIOB U3 ONUCATEIBHON
CTaTUCTHKHU.

22. CylmHOCTh KBAIUMETPHUH, OCHOBHBIE TEPMHUHBI U ONPEIAECICHUS.

23. OCHOBHBIE 1IEJIM U 33]]a4U KBAIUMETPUHU.

24. HazoBuTe OCHOBHBIE KJIacCH(UKAIIMOHHBIE TPYIITUPOBKY MOKa3aTeel KauyecTBa.
25. HazoBuTe OCHOBHBIE MMOATPYIIIHI TOKA3aTENE KAUECTBA B IPYMIIE O
XapaKTepru3yeMbIM CBONCTBaM.

26. HazoBuUTE OCHOBHBIE METObI OMPEICTICHUS TTOKa3aTeNiel KauecTna.

27. HazoBuTe HAIMOHAJIBHBIEC CTAHIAPTHI, OMPENEIISIONIIEe HOMEHKIATYPY
NoKa3areJyiell KauecTBa TPAHCIOPTHBIX YCIIYT.

28. HazoBuTe OCHOBHBIE MMOKA3aTEIN Ka4eCTBA MACCAKUPCKUX MEPEBO3OK.

29. HazoBuTe OCHOBHBIE NMOKA3aTEIN KA4€CTBA IPY30BBIX TEPEBO3OK.

30. HazoBuTE OCHOBHBIE METO/AbI KBATUMETPHUH.

YnpagpiieHne kauecTBOM Ha 06a3e MexxayHApoaHbIX cTaHaapToB UCO cepun
9000

1. Cymnocts CMK. OCHOBHBIE OIIpEETICHHUS.

2. HenecooOpaznocTs pazpadotku 1 BHenpeHuss CMK Ha npennpustusx

3. [IpaBoBOE oOecrneyeHue AeSITeIbHOCTH aBUANIPEANPUSITHI B 0071aCTH KayecTBa
4. Xapakrepuctuka ctanaaptoB cemeiicra MCO 9000

5. Ocobennoctu cranaaptoB cemericrea MMCO 9000 Bepcuu 2015 1.

6. OcHnoBnbie puHLMIEI TocTpoeHus: CMK Ha ocHoBe cTtanaaptoB cemeiictBa MCO
9000.

7. OcHoBHBIE 3Tanbl pazpadboTku u BHeApeHus CMK.

8. KakoBbl 0OCHOBHBIE TPeOOBaHMS K CHCTEME MEHEI)KMEHTa KauecTBa?

9. B yem oTiinume MPOLECCHOTO U (PYHKIIMOHAIBHOTO MOAX0Aa K MEHEKMEHTY?
KaxoBbl npenmMy1iecTBa NpoLecCHOro noaxona?

10. Yto Ttakoe npouecc? HazoBuTe KitoueBbie MOHITHUS MIPOIIECCA.



11.Ha3oBuTe TpeOOBaHus CTaHIapPTa K peaIn3aliy MPOLIECCHOTO MOAX0/a B
OpraHu3aIyH.

12. HazoBUTE OCHOBHBIE METObI OIMCAHUSI CUCTEMBI IPOIIECCOB.

13. HazoBUTE OCHOBHBIE 00513aTE€ILCTBA PYKOBOJICTBA NP YNPABICHUN
OopraHm3anuen

14. HazoBHUTE OCHOBHBIE BHJIBI PECYPCOB, HEOOXOAUMBIE JIJIs1 HYHKIIMOHUPOBAHUS
CMK.

15. TlonsiTue — mporeccsl xu3HeHHOTro nukia? Kakue TpeOoBaHUS K HUM
MPEIBIABISIOTCS?

16. B yem 0cOOEHHOCTH MPOIIECCOB MOHUTOPHUHTA, M3MepeHnst u aHanuza? K kakum
00BbeKTaM OHU TPUMEHUMBI?

17. Yto takoe mokymentupoBanHass uHbopmaruss CMK? KakoBsl TpeboBanms
CTaHJapTa K JIOKYMEHTUPOBAHUIO?

18. HazoBure ocHoBHBIE TOKyMeHTHI CMK.

19. Jlaiite xapakTepucTuky ocHOBHbIM AokyMeHTaM CMK (Ilonutuka, PykoBoacTBo
10 Ka4eCTBY, IJIaHbl KAYECTBA, MPOLEAYPHI, 3aMKUCH TaHHBIX O Ka4YeCTBE).

20. Yo Takoe aynut CMK, cymmHOCTh 1 OCHOBHBIE TIOHSITHSI.

21. HazoBute BubI ayAUTa, OCHOBHBIE IPUHIIUIIBI AyAUTA.

22. HazoBHUTE OCHOBHBIC ATAITbl MPOBEICHUS ayIUTA.

23. TpeboBanus k aygutopam?

24. llenu u 3ampauu ceptudukanuun CMK.

25. [IpaBoBoe oOecrieuenue ceprudukaruu CMK.

IIpumepHBIN NepeYeHb TeM I0KJIaA0B
1. CyurHoCTh Ka4ecTBa M aKTyaJIbHbIE TPOOJIEMbI KAU€CTBA B COBPEMEHHBIX
YCIOBUSIX.
2. MexXnyHapOaHbIN U POCCHMCKHAN OIBIT YIIPABIEHUS KAYECTBOM.
3.CoBpeMeHHbIC HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAY€CTBOM.
4. ITpyHIUIIBI, METOABI U OCHOBHBIE (PYHKIIUM YIIPABIICHUS KaU€CTBOM.
5. BcrioMoratenbHbI€ TEXHOJOTUH YIIPABJICHUS! KAUECTBOM: CTATUCTUYECKUE METO b
yIpaBJIEHUS] KAYE€CTBOM, KBAJIMMETPUSI, aHAJIU3 3aTPaT HA KAYECTBO.
6. Ctpykrypa, conepxxkanue CMK u TpeboBanus k ee pa3paboTKe, BHEAPEHUIO U
pe3yJAbTaTUBHOMY ()YHKIIMOHUPOBAHUIO B COOTBETCTBUM C TPEOOBAHUSIMHU
cranaaptoB cepur MCO 9000: peanuzaiysa npoiecCHOro MoAX0/1a, OpraHu3alus u
MIPOBEJCHUE AYAUTA, JOKYMEHTHUPOBAHUE.
7. Ceptuduxanus CMK, nienum u npoueaypsi.

9.6.2 IlpuMepHbIii NepeyeHb BONMPOCOB K JK3aMeHY /JIS TPOBedeHUs!
NMPOMEKYTOYHOT0 KOHTPOJIS MO JUCUMILINHE

1. AkTyaJlbHOCTB POOJIEMBbI KaUYECTBA B COBPEMEHHBIX YCIOBUSX.

2. XapaKTepUCTUKHU U 00BbEKTHI KauecTBa. OCHOBHBIE KJIACCHI XapaKTEPUCTUK.
3.0TnuuuTeNnbHbIE 0COOEHHOCTH YCIYTH.

4.0cHOBHBIE TIpaBa MOTpeOuTeNel, OCOOEHHOCTH NOTpeOUTENe yCIyru mpH



MEepPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.
5. OCHOBHBIE 3Tanlbl HCTOPUH PA3BUTHS YIIPABICHUS KAUECTBOM.

6. Mexx1yHapOAHBIN OMBIT yIPABIECHUS KAYECTBOM.

7. OcHOBHBIE OCOOEHHOCTH Pa3BUTHS yIpaBiieHUs kauecTBoM B Poccuu.

8. CoBpeMEHHbBIE HAIPaBICHUS Pa3BUTHS YIIPABICHHS KadyecTBOM. B yeM cyTh
NPUMEHEHUsT TPUHIUIA YIIPABIEHUsI ¢ 00OpaTHOU CBs3bt0? OCHOBHBIE (DYHKIIMU MpU
peanu3aiuy 3TOTo MPUHIIUIIA.

9. OcHoBHBIE (GaKTOPBI M YCIOBUS, BIUSIONIME HA KA4eCTBO aBHATPAHCIIOPTHOU
MPOIYKIIUH.

10. OcHOBHBIE METO/BI YIIPABJICHHS KAYECTBOM.

11. Ponb cTaTUCTHYECKHMX METOJOB B YIpaBieHUU KayecTBoM. HopmartuBHOE
obecrieueHre MTPUMEHEHUSI CTATUCTUIECKUX METOJIOB.

12. CyliHOCTh KBAJIMMETPHUH, OCHOBHBIE TEPMHUHBI U ONIPEIAECICHUSA.

13. OCHOBHBIE NPUHLIMIIBI, LETU U 3aJa4l KBAIUMETPHUU.

14. OcHOBHBIE KJIaCCU(PUKALIMOHHBIE TPYNIMPOBKH IMOKa3aTEIe KauecTBa.

15. MeToas! onpeneneHus noka3areie KauecTna.

16. HauuoHanpHble CTaHAApTHI, ONpPENEISAIOIIME HOMEHKIATypy IoKa3aTelen
KaueCcTBa TPAHCIIOPTHBIX YCIIYT.

17. Tlokazarenu kauyecTBa MacCa)kUPCKUX MEPEBO3OK.

18. Tlokazarenu kauyecTBa rpy30BbIX MEPEBO3OK.

19. MeToapl KBaIUMETPUH.

20. Cymnocts CMK. OcHOBHBIE OIIpEAEICHUS.

21. llenecoobpaznocth pazpadotku u BHeapeHuss CMK Ha npeanpusTusx.

22. Xapakrepuctuka crangapro cemeiictea MCO 9000

23. OcHoBHble npuHLMNbEl noctpoeHnss CMK Ha OCHOBE CTaHAAPTOB CEMENCTBA
HNCO 9000.

24. OcHoBHBIE 3Tanbl pa3padoTku U BHeapeHust CMK.

25. TpeOoBaHUS K CHCTEME MCHEPKMEHTA Ka4eCTBa.

26. CymHOCTh MPOIIECCHOTO TNoaAXoha. TpebOoBaHMs CTaHAApTa K peaau3aiuu
IPOLIECCHOTO MOAXO0/A B OPraHU3aLUU.

27. OCHOBHBIE METO/Ibl ONTMCAHUS CUCTEMBI ITPOIIECCOB.

28. OcHOBHBIE 0053aTEbCTBA PYKOBOACTBA MIPH YIIPABICHUH OpPTaHU3aIeH

29. OcHOBHBIE BHJIBI peCypcoB, HeoOxonumble st pyHkunonupoBanuss CMK.

30. Tlonstue — mnpouecchl >kU3HeHHOro mwukiaa? Kakue TpeOoBaHMS K HUM
NPEABABIAIOTCA?

31. B ueM 0coOGeHHOCTH MPOIIECCOB MOHUTOPUHIA, U3MepeHuss U aHanuza? K kakum
00bEKTaM OHU MPUMEHUMBI?

32. NoxymentupoBanne CMK. TpeboBanus K JIOKYMEHTHPOBAHUIO.

33.0cnoBuble nokyMeHTbl CMK. (ITonutuka, PykoBOACTBO MO KauyeCTBY, IJIaHBI
KauecTBa, MPOLIEAYPHI, 3aMKUCH IAHHBIX O KAYECTBE).

20. [IIpomemyper CMK. Illects mporemyp, HOMISKAMUX O00SI3aTEITLHOMY
JTOKYMEHTHUPOBAHUIO.

34. Ayaut CMK, cylIiHOCTh U OCHOBHBIE TTOHSITHSI.

35. Bunel ayauta. [IpenmyniecTBa 1 HEAOCTATKH Pa3IMYHBIX BUJOB ayJIATA.

36. [IpuHUMIBI ayauTa.



37. OCHOBHBIE 3Tallbl IPOBECHUS ayAUTA.

38. TpeboBaHUs K ayAUTOPAM.

39. lenu u 3agaun ceprudukaruu CMK.

40. IlpaBoBoe obecnieuenue ceptudukanuun CMK

10 MeToauyeckue PpeKOMEHJAAUMM i1 OO0OYy4YaloIMXCS IO OCBOEHHUIO
JUCIUTINHBI

WN3yuenne  JUCHUIUIMHBI ~ «YTIpaBJIGHHME  KayeCTBOM»  OOyYarolUMUCS
OpraHM3yeTcss B Cleaylomux (opMax: JEKIMH, MPAKTUYECKUe 3aHATUS 0]
PYKOBOJICTBOM IIPEIO/IaBaTelIsI U CAMOCTOSITENIbHASI padoTa CTYICHTOB.

N3yyenue Kaxxaoro pasjeiia peKOMEHIYeTCs HadyMHATh C aHaliM3a OOIIeH ero
CTPYKTYpbl U Kpyra paccMaTpUBaE€MbIX BOIIPOCOB, 3aT€M NEPEUTH K HU3YUYEHHUIO
MaTepuaja 1o TeMaM.

Jlekuu SBIAIOTCS OJHUM W3 BAXHEHIIMX BUIOB YYCOHBIX 3aHATHNA U
COCTABJISIIOT OCHOBY TEOPETHYECKOW MOATOTOBKM OOYYAIOIMIMXCA MO JUCITUIUIMHE
«YrpapjieHue KadyecTBOM». JIeKIus uMeEeT I1eNbl0 JIaTh CHCTEMaTHU3UPOBAHHBIC
OCHOBBI HAy4YHBIX 3HAHWM IO JUCHUIUIUHE, PACKPBITh COCTOSHUE W TMEPCHEKTUBBI
nporpecca KOHKpPETHOM 00JIaCTH HayKH U SKOHOMHUKH, CKOHIICHTPUPOBATh BHUMAHUE
Ha HanOoJiee CIOKHBIX U Y3JI0BBIX BOIPOCAX.

OTa 1enp omnpefenseT JUJaKTUYECKOe Ha3HauYeHWe JIeKI[UH, KOTOpOoe
3aKJII0YAETCS B TOM, YTOOBI 0O3HAKOMUTH O0YUYAIOIINXCSI C OCHOBHBIM COJICp’KaHHEM,
KaTErOpUsAMH, TMPUHIUIIAMU W 3aKOHOMEPHOCTSIMHU H3y4aeMOWl TeMbl U MpeaMeTa
0o0yueHHsI B II€JIOM, €ro TJIAaBHBIMH HJCSIMH W HANpPaBICHUSIMH pa3BUTHS, €TO
IIPUKJIAHON CTOPOHOM.

[Ipy mpoBemeHMM JIEKIMHA MperojaBaTeNlb OMUpAcTCs Ha 0a30BbIC 3HAHUS
CTYJICHTOB I10 OOIICHAYYHBIM JUCITUILINHAM, C TEM, YTOOBI OCHOBHOE BPEMSI YACIHUTh
crienr(puIeCKUM BOTIPOcaM JTUCHUIUIMHBL. Ciyiras JeKIuo, He00X0IMMO HAyUYUThCS
BBIJICTISATh M (DUKCHPOBATh €€ KIIOUYEBbIC MOMEHTHI, 3allMChiBasg MX 0oJjiee YeTKO
BBIJICTISIE KaKUM-THOO0 crmocobom u3 obmiero tekcra. Kpome Ttoro, HeoOXoammo
HAy4YUTHCA JIeJaTh MOHSATHBIE JJI1 00YYaroIIerocss COKpAICHUs] TP 3allMCH TEKCTa
JICKIIMH |, B TIEJIOM, CTPEMUTHLCS OCBOUTH OBICTPYIO MaHEpPy MUChMA.

[Tone3HO MPUMEHSATH KaKyl0-TM0O yIOOHYI0 CHCTEMY COKPAILEHUN M YCIOBHBIX
o0o3HaYeHN (M3 M3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITENHFHO), YTO MOMOXKET
3HAQYUTENHHO YCKOPUTH Mpoliecc 3anucu jekuuu. [Ipu BeleHnr KOHCHEKTa JEKIUMU
HEOOXO0MMMO dYeTKO (UKCHUPOBATH PYOPHKAIIMI0 MaTepHaipa3rpaHNICHUC
paszienoB, TeM, BOMpOcoB, maparpadoB u T. 1. KauyecTBeHHO clieaHHbIA KOHCIEKT
JICKITUH TTOMOXKET 00YUYaroIIMMCS B MPOIECCE CaMOCTOSTEILHON PadoThI, MOJTOTOBKE
K MPAKTAYECKUM 3aHATHUAM (CEMUHApaM), BBITIOJIHEHWUH JOMAIIHUX 3aJlaHui, TpH
MOATOTOBKE K CJlaue dK3aMEHY.

[{enb MpakTUYECKUX 3aHITHH — 3aKPEMUTh TEOPETUUECKUE 3HAHUS, TOJTyUCHHBIC
CTyJICHTAMU Ha JIGKIUSIX M B  PE3yjbTaTe CaMOCTOSTEIBHOTO HW3YUYCHHS
COOTBETCTBYIOIIMX Pa3/ICTIOB PEKOMEHAYEMOW JUTEPATYphl, a TaKXKEe MPHOOPECTH
MPAKTUYECKUE HABBIKM B 00JacTH (YHKIIMOHUPOBAHHS CHCTEMBl MEHEIKMEHTA
KauyecTBa.



JIro6oe mpakTUYeCKoe 3aHATHE HAYMHACTCS, KaK MPaBuio, ¢ (hOPMYyITUPOBAHUS
€ro IeJIeBbIX YCTaHOBOK. [loHMMaHue oOydaembIMU LT M 3a1ad 3aHATHSI, €ro
3HAUYEHMs JUJISl CHEIUaIbHOM IMOATOTOBKHU CIIOCOOCTBYET MOBBIIICHUIO MHTEpEca K
3aHATUI0O W aKTUBHM3allMM PAOOTHI IO OBJAJEHUIO Y4YEOHBIM MaTEpHAIOM. ITO
nenaercss B (opme ompoca o0yd4aemblX, KOTOPBIA CIYXKHUT TaKXe CpeACTBOM
KOHTPOJIS 32 UX CAMOCTOATEJIBHOU pabOTOM.

Kaxmoe mnpakTudeckoe 3aHATHE 3aKaHUYMBACTCH, KaK IMPaBUJIO, KpPAaTKUM
MOJIBE/ICHUEM HTOTOB, BBICTABJICHHEM OIICHOK KaXXIOMY CTYJIEHTY M YKa3aHUSIMHU
MPEroIaBaTesis O MOCISAYIONIEH CaMOCTOSTEIBbHON padoTe.

Tembl TTpaKTUYECKHUX 3aHATUN 3apaHee COOOIAIOTCS 00y4aromuMest ISl TOTO,
YTOOBI OHM MMEJIM BO3MOXKHOCThH TTOJITOTOBUTHCS M MPOPAO0TATh COOTBETCTBYIOIIHE
TEOPETUUYECKHE BOMPOCHI TUCIMUIUIMHBL. B Havyane Kaxaoro mpakTHYECKOTO 3aHSTHS
MpernojiaBaresib KpPaTKO JOBOJUT JI0 OOYYAIONIUXCS IIeJb M 3aJladyd 3aHATUS |
oOpaillaeT BHUMaHue 00yJaroIIuxcsi Ha HauboJiee CI0XKHBIE BOMPOCHI, OTHOCSIIIUECS
K U3y4aeMOM TEME.

CamocrosTenpbHas paboTa CTyJAEHTa SBJISETCS BaXXHOM COCTaBHOW YacCThIO
y4eOHOTO TIpollecca M MPOBOJUTCS B IEMSIX 3aKPEIUICHUS W YIUIYOJICHHS 3HAHUWH,
MOJIYYCHHBIX Ha JICKIUSX W JPYTUX BUAAX 3aHATHH, BEIPAOOTKH HABBIKOB PaOOTHI C
JUTEPATYPOH, AKTHBHOTO TIOWCK HOBBIX 3HAHWH, MOJATOTOBKH K MPEICTOSIIIAM
3aHSITHSM.

[leapto camocToATENbHON (BHEAYAUTOPHOMW) palbOThl OOYYAIOIMIMXCS TIPH
M3YYCHUU HACTOSIIECH y4eOHOW MMCIMIUIMHBI SIBISETCS BBIPAOOTKA MMM HAaBBIKOB
paboThl C HOPMATHUBHO-TIPABOBBIMHU aKTaMH, HAy4HOW U y4eOHOH JHUTEpaTypoH,
JPYTUMU  HCTOYHUKAMH, MaTepHalaMd JKOHOMHYECKOM U  yIpaBICHYECKOU
MPaKTUKH, a TaKXKe pPa3BUTHE Y OOYYAIOMIMXCS YCTOMYHMBBIX CIIOCOOHOCTEH K
caMocTosITeIbHOMY (0€3 TMOMOIIM mMpenojaBaTess) H3YyYeHHI0 U o0paboTke
MOJTy4YeHHOW MH(OPMALINH.

B npoiiecce camocTosTeNbHONM pabOThl 0OyYarOIIUCs JOKEH BOCIIPUHUMATH,
OCMBICITUBATh W YIAyOJATh TOJydaeMylro WH(POpPMAIWI0, pemniaTh MPAKTHYECKHE
3a/lauu, AaHAJIM3WPOBaTh CHUTYyallMd, TOATOTABIMBATH JOKJIAQAbl, BBITTOJHSTH
JIOMAIITHAE 3aJIaHus, OBJIAJIEBaTh MPO(PECCHOHATEHO HEOOXOIUMBIMH HaBBIKAMHU.
CamocrosiTenpHas paboTa 00ydJaroIIerocss BeCbMa MHOT0OOpa3Ha U CojepKaTelbHa.
Ona BKJIIOYAET CICAYIONINE BUIBI 3aHITHIA:

— CaMOCTOSITENIbHBIA MOA00p, U3yYEHHE, KOHCIEKTUPOBAHUE, aHAIN3 y4eOHO-
METOJMYECKOW W HAy4YHOM JIMTEpaTypbl, NEPUOJUYECKUX HAYUYHBIX H3AaHUM,
HOPMATUBHO-TIPABOBBIX JOKYMEHTOB, CTATUCTHYECKOW HH(OpMaIIUK;

— WHJMBHIyaJbHas TBOpuYeckas padoTa 1O OCMBICICHHIO COOpaHHOM
uH(pOpMaIK, TPOBEICHUIO CPABHUTEIBLHOTO aHAJIN3a MAaTepUasoB, MOJYYEHHBIX U3
pa3HbIX HMCTOYHUKOB, WMHTEPNpPETAMd HUH(POPMALIUM, BBIIOIHEHUE JOMAIIHUX
3aJlaHUM, TOATOTOBKA JOKJIAI0B;

— 3aBEpIIAIOIIMN 3Tall CaMOCTOATENIbHOW paboThl MOJ  TOTOBKA K cCjaaue
9K3aMeHa MO JUCIHIUIMHE, TIPEANOararonias HHTETPayuio U CUCTEMAaTH3aIUI0 BCEX
MOJIYYCHHBIX TIPU U3yUYCHUU YI€OHON AUCIIUIUIMHBI 3HAHUM.

[To TlonoxkeHHo 0O C€aMOCTOSATENbHONW paboTe CTYACHTOB YHHMBEpCUTETa
coJiepKaHue BHEAYIUTOPHONU CaMOCTOATEIHLHON PaOOTHI JIJIsi U3yUYCHUS TUCITUTIINHBI



«OCHOBBI YIpaBJICHUS KAa4eCTBOM Ha 0aze MeEXITyHApOIHBIX CTaHIAAPTOB» MOXKET
OBITh PEKOMEHIOBAHO B COOTBETCTBHH CO CIICAYIOIIMMHU €€ BUIAMH, Pa3aeICHHbIMU
10 1[€JICBOMY MPHU3HAKY:

a) JUTS OBJIaJICHUS 3HAHUSMU:

— YTeHHe TeKcTa (yueOHMKa, IEPBOUCTOYHUKA, JOMOIHUTEIBHON INTEPATYPHI);

— COCTaBJICHUE TIJIaHA TEKCTa,

— rpaduueckoe n300paKEHUE CTPYKTYPhI TEKCTA;

— KOHCIIEKTUPOBAHHE TEKCTA;

— BBITIUCKHU U3 TEKCTA,;

— paboTa co CIOBapsSMH U CIIPABOYHUKAMU;

— O03HAaKOMJICHHE C HOPMATHUBHBIMH JOKYMCHTAMU;

— pabota C  DOJCKTPOHHBIMA  WHGOPMAIIMOHHBIMH  pecypcaMu |
WH(POPMAITMOHHON TEJIEKOMMYHUKAIIMOHHOW ceTu IHTepHET u ap.;

0) JJIs 3aKpEIICHHSI U CUCTEMaTH3aI[MH 3HAHIA:

— paboTa ¢ KOHCIIEKTOM JIeKIHH (00paboTKa TEKCTa);

— pabota Hajg ydeOHbBIM  MarepuajioMm (y4eOHMKA, TEPBOMCTOYHHKA,
JIOTIOJTHUTEIFHON JIUTEPATYPHI);

— COCTAaBJICHUE TUTaHA U TE3UCOB OTBETA,

— COCTaBJICHHE ajahbOOMOB, TaOJNWII, CXEM I CHUCTEMAaTH3aIlluu y4eOHOTO
MaTepuana;

— H3Y4YCHHE HOPMATHBHBIX MaTEPHAJIOB;

— OTBETHI HA KOHTPOJIbHBIE BOIIPOCHI;

— aHanuTH4YecKas 00paboTKa TEeKCTa;

— TIOATOTOBKA JIOKJIAJIOB K BBICTYIUICHHIO Ha IPAKTHYCCKOM 3aHSATHH;

— paboTa ¢ KOMITBIOTEPHBIMH ITPOTrPAMMAaMHU;

— TMOATOTOBKA K Cllaye dK3aMeHa,

B) 17151 GOPMUPOBAHUS YMECHHUIA U HABBIKOB:

— peIlIeHHEe CUTYaIlMOHHBIX MPOU3BOJICTBEHHBIX 3a/ay, CACNaTh MPaBUIbHBIN
BBIOOD;

— TNPOCKTHPOBAaHWE W MOJCIUPOBAHUWE pa3HbIX BHJOB M KOMIIOHCHTOB
po(hecCHOHATTLHOM e TEIBPHOCTH,

T) U1 CaMOTIPOBEPKHU:

— HamMcaHWe KOHCIIEKTa MEPBOUCTOYHNKA, PEIICH3UH, aHHOTAIINN;

— COCTaBJICHHE OTIOPHOTO KOHCIIEKTA, TJIOCCapysi, CBOJAHON TaOJHUIIBI IO TEME,
TECTOB M 3TAJIOHOB OTBETOB K HHUM;

— COCTaBJIEHHWE CXEM, WUTFOCTPAIHi, TpauKOB, AUArpaMM IO TeME U OTBETOB
K HUAM;

— cOOp MaTepuayioB AJIs AOKIIAa.

Texymuii KOHTPOJIb yCIIEBAEMOCTH CTYACHTOB OCYIIECTBISCTCS IS OIICHKH
YPOBHS OCTAaTOYHBIX 3HAHMHA MYTEM IPOBEJACHUS YCTHBIX OIPOCOB, BBHITOIHCHHS
CTyJICHTaMH 3aIaHUH B BUJE JTOKJIATOB.

B mnporecce wu3ydeHUs JIUCHUIUIMHBI «YTIPaBJICHHE KAa4eCTBOM» BaXKHO
IOCTOSTHHO TOTOJHATh M PaCIIUPATh CBOM 3HAHWA. VI3ydeHHe PEeKOMEHIOBaHHOW



JUTEpaTypbl U JPYTHMX HCTOYHUKOB HH(OpPMALUM SBISETCS BaXXHOM COCTaBHOMU
YacThbl0 BOCHPHUATHS M YCBOEHHUs HOBBIX 3HaHuil. Kpome TOro, Heobxoaumo
OTMETUTh, YTO, B OIPEICICHHOM CMBICIIE, KayeCTBEHHBbI ypOBEHb BCEH
CaMOCTOSITEJIbHOM paOOThl 00YYAIOIIErocs OMPeAeIeTCs YPOBHEM CAMOKOHTPOJISL.



Pabouas mporpaMma JMCHMIUTUHBI  COCTABIIEHA B  COOTBETCTBHH  C
TpeboBanuamu GI'OC BO no crenmansHocty 25.05.05 «DKCIUTyaTallisi BO3AYIIHEIX
CYIOB K OpraHHW3alusA BO3AYIIHOTO JBHKECHHS.

IIporpamma paccMoTpeHa W yTBepkAeHa Ha 3acelaHHH kadenper Ne 14
«AdpOIMHAMUKM ¥ THHAMHKH moJieta» 19 mMas 2021 roxa, 1poTokoi Ne 10.

Pa3zpaboTunku:

K.T.H., TOUEHT %"-7 [Tymunosa I'.C.

(yuenas cmenenn, yuenoe sdane, amunus u uHuyuas! pazpabomyiKos)

3aBenyrommii kKadenpoiit Ne 14 « ASpoguHAMHKH M THHAMEKH TTOJETay

K.T.H. j /i—?:;ﬁi/ bapanos H.E.

(vuenas cmenens, yq%emme, qéa.wwum\-u UHUYUATBL 3a6edYIoujeco Kagedpott)

| i

[Iporpamma cornacoBana:

PyxoBomurens OITOTIT

K.T.H., JIOLEHT W Capaiickuii FO.H.

(vuenasn cmenens, yuenoe 36anue, gramuaua u unuyuans)

IIporpamma paccMoTtpena m ono6pena Ha 3aceanuu Y4eGHO-METOIHYECKOrO
coBeTa YHUBEpCHTETA « 715 » PLONGS 2021 rona, npotokon Ne -~




