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1. Ilesin ocBOEHUs AU CIUTLIHHBI

[lenn ocBOEHUS UCHUIUIMHBI «YTPaBICHUYECKOE KOHCYJIbTHPOBAHHE Ha
BO3YITHOM TpaHCHopTe»: (OPMUPOBAHHE TEOPETUUYECKUX 3HAHUM O CYIIHOCTH U
3aJjayax yMpaBiICHUYECKOTO KOHCYJIbTHPOBAHUS, a Takke (POPMUPOBAHUE y CTY/ICHTOB
MPAKTUUYECKUX HABBIKOB 10 OpraHU3alldd U IPOBEJICHHUIO YIPABICHYECKOTO
KOHCYJBTUPOBAHUS Ha BO3AYIIHOM TPAHCIIOPTE.

3aayaMy OCBOEHMSI TUCLUIUINHBI SIBIISIOTCSL:

-  U3yYEHUE CYIIHOCTH MOHATHM «YIpPaBIEHYECKOE KOHCYJIbTUPOBAHUE,
«KOHCYJIbTallMOHHASI IEATENBHOCTY U «OCOOEHHOCTH KOHCYJIbTAIIMOHHOM YCIIyTH»;

- U3y4EHUE MpeIMETa KOHCYJIbTAllMOHHOMN JEATEIBHOCTH, CYOBEKTOB U OOBEKTOB
KOHCYJIbTUPOBAHUS HAa BO3/YILIHOM TPAHCIIOPTE;

- U3y4€HHE METOAO0B cOopa HHGMOpPMALMU A BBISIBICHUS NOTPEOHOCTH U
(dbopMupoOBaHNY 3aKa3a OPraHMU3alUy B 00yUYEHUHU U PA3BUTHU MIEPCOHAIA;

- HW3y4eHHWE OCHOB TOJTOTOBKM OpPTaHW3aIlMd W TPOBEICHUS HCCIEIOBAHUMN
YIOBJIETBOPEHHOCTH TMIEpCOHANIa pabOTOM B OpTaHU3AIINM;

- (GOpMHpOBaHHWE HABBIKOB IIOJYYEHUS OOpaTHOM CBSI3M M 0OpabOTKHU
pe3ynbTaTOB 00yUYEHHUS U UHBIX (POPM IPO(ECCHOHATBEHOTO Pa3BUTHSA IEPCOHAIIA;

- YMEHHE PACKPBIBaTh BHUJbI KOHCYJIBTAIMOHHBIX YCIYT, TUIOJOTHUIO U METObI
KOHCYJbTUPOBAHUS;

- W3y4YeHHE TPUHIMUIOB OpPraHU3alMd OTHOIIEHUH MEXIy KIHMEHTOM
(opranuzanueil) M KOHCYJIBTAaHTOM, Ha OCHOBE pAacCMOTPEHMsI KOHCYJIbTAHT-
KJIMEHTCKUX OTHOIICHUH;

- OlpejaesieHHe TOIXOJOB B KOHCYJIbTHUPOBAHMM M OCHOBHBIX MOeNeH
yIPaBIEHUYECKOTO KOHCYJIbTUPOBAHUS;

- o0yueHHe HaBBIKAM aHalW3a pE3yJIbTATUBHOCTH U (D (PEeKTUBHOCTH
KOHCYJTBTUPOBAHUS Ha BO3AYIIHOM TPAHCIIOPTE.

JucuumnuHa oOecreynBaeT MOATOTOBKY OOydaromierocs K pEIeHUIo 3amad
npodeccHoHaNTBbHOM MeATENHPHOCTH OPTaHN3allMOHHO-YIPABICHUYECKOTO TUTIA.

2. Mecto aucuumiuHsbl B crpykrype OIIOITI BO

Juciurnnraa  «YTOPaBJICHUYECKOE  KOHCYJIBTUPOBAaHME  HAa  BO3AYIIHOM
TpaHCHIOPTE»  MPEACTABISET COOOM  JUCHUIUIMHY, OTHOCAIIYIOCS K  4YacTH,
dbopmupyemMoit ydacTHUKaMu oOpa3oBaTelbHBIN oTHOIeHUH bioka 1 J{ucrumivHbI
(Monmynn).

Juciurmnaa  «YTOPaBICHUYECKOE  KOHCYJIBTUPOBAaHME  HAa  BO3AYIIHOM
TpaHCTIOpTe» Oa3upyeTrcsi Ha pe3yiabTaTax OOy4YEeHHS, MONTYYCHHBIX MPU H3YUYCHHUH
mucrutuine: KagpoBeiii aynuT w1 KOHTpoJutnHT; OpraHuzarus paboThl KaapoBOTO
areHTcTBa; IlepcoHan B cCHUCTEME KOPIOPATUBHOIO YIPABJICHUS HAa BO3IYIIHOM
TPaHCIIOPTE.

JucunnimHa  «YTNPaBICHYECKOE  KOHCYJBTUPOBAHME  HA  BO3AYIIHOM
TpaHCIIOPTEe» sBJseTCsl oOecrneunBaromet mist auctuiuinH:  [Ipous3BoacTBeHHAs
(mpepaumuioMHas mpaktuka); [loarotroBka K mpoieaype 3aiuThl U 3aluTa BHITYCKHOM
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KBaTM(UKAIIUOHHON PabOTHI.
JlucuumuinHa n3ydaercs Ha 8 CeMeCTpe.

3. Komnerenunu oOyuarwouierocsi, gopmupyemMbie B pe3ybTaTe OCBOEHUSI
AUCHUNIMHBI

IIponiecc OCBOEHHsI IUCUMIUIMHBL «YTIPABIEHYECKOE KOHCYJIBTUPOBAHHE HA

BO3/IyIIIHOM TPAHCIIOPTE» HAMpaBlieH Ha (POPMHUPOBAHUE CIEAYIOMUX KOMIETECHIIUMI:

Kon
KoMIereHun/
WHMKATOpa

Pe3y.]'IBTaT O6y‘leHI/IH: HaMMCHOBAHHWEC KOMIICTCHIIMHY, HHAUKATOpa
KOMIICTCHIIUN

YK-1

CrocobeH  oCymIecTBIATH IOUCK, KPUTUYECKUH aHaIM3 U  CHHTE3
UHpOpMAIMY, TPUMEHSS CHCTEMHBIH IOJIXOJ Ul PEUICHUS MOCTAaBICHHBIX
3ajad.

H'ﬂ%’Kl

OcymiecTBisieT MoMCcK HHPopMaLuu 00 00beKTe, ONpeesisieT JOCTOBEPHOCTb
noiydyeHHOH wuHpopMaryu, (HOpMHUPYET WEIOCTHOE IMpEICTaBlIeHHE 00
00BEKTe, a TAKXKE O CYIIHOCTH U IOCIEICTBHUAX €ro (yHKIMOHUPOBAHUSI.

My

Pemaer mocraBiieHHBIE 3aJauu, uCxXxond U3 IEJIOCTHOCTHU O6’bCKTa, BBISIBJICHU A
MEXaHM3MOB €ro (YHKIIMOHHPOBaHUS M MHOTOOOpasHBIX CBs3ed BO
BHYTpPEHHEH M BHEIIHEH cpefie 00bEKTA.

YK-4

Crioco0eH oCylIeCTBIIATH AEOBYI0 KOMMYHHMKAIUIO B YCTHOW M MMCbMEHHOM
dopmax Ha rocynapcTBeHHOM s3blke  Poccuiickoit  ®epepauuu U
MHOCTPAaHHOMY(BIX) sI3bIKE(aX).

H-‘[L%’Kil

OcyliecTBisieT AENOBYI0 KOMMYHHKAIMIO, COONIOas ee IIeNid, JeIO0BOM
ITHKET, CYOOPIMHAIMIO U ()OpMATHHBIC OTPAHUYCHHSI.

Hﬂf’lﬁ

Hcnonp3yeT 11t yCTHOM UM NMUCBbMEHHOW J1€JI0BOM KOMMYHHUKALUU PYCCKUU U
AHTTUUCKUI A3BIKU.

YK-11

Crnocoben  ¢(opMupoBaTb HETEPIMMOE OTHOUIEHHE K  IMPOSBICHUIM
AKCTPEMU3MA, TeppopusMa, KOPPYNLHOHHOMY MIOBE/ICHUIO U
POTHBOJICHCTBOBATH UM B IPO(ECCHOHAIBHON AEATENbHOCTH

1
H'ﬂ}’K 11

O1eHnBaeT CEpPbE3HOCTHh MOPOXKAAEMBIX KOPPYHIHEH NpodiaeM W yrpo3 Uis
cTabuIbHOCTH M 0€30MaCHOCTH COBPEMEHHOT0 00IIECTBa.

2
H'EL}-’K 11

[IoHnMaeT CymHOCTH IOCYJAapCTBEHHOM AHTUKOPPYNLUMOHHOW IOJUTHKH, B
TOM 4YHCJIe B OTpaciieBoi cdepe.

3
W/: 4

OneHuBaeT CephE3HOCTh MPOSIBICHUN SKCTPEMHU3MA U TeppopU3Ma Kak yrpos
HallMoHabHOUW ©Oe3omacHocTH PoccuM W Bcero MHMpOBOTO  COOOILECTBA,
MMOHMMAeT CYLUIHOCTh TOCYJapCTBEHHOW CHCTEMbl MPOTHBOJEHCTBHUS
HKCTPEMHU3MY U TEPPOPU3MY, B TOM UHUCIIE B OTpAcieBOl chep

IK-1

CrniocobeH ocymuiecTBIsATh cOOp U 00pabOTKy MHGpOpMaLKUK O MOTPEOHOCTIX
OpraHu3aldii BO3AYNIHOTO TPAHCIIOPTa B MEpCOHaNE; pa3padaTbiBaTh H
BBINIOJIHATH MEPONPHSTUS 10 TPUBJICUYCHHIO TIEPCOHANA; MCCIEAOBaTh
COCTOSIHHME PBIHKA TPyAa

My

OcymectBnger cOop u 00paboTky wuHpoOpManmuu O MOTPEOHOCTIX
OpraHu3alfii B TepCOHaNe; pa3padaThIBaeT M BBIMIOIHSIET MEPOIPHSITHS IO
IPUBJICUCHUIO ME€PCOHAJa B OpraHM3alud, B T.4. B chepe BO3AYIIHOTO
TPAHCIIOPTA.

M ey

I/ICCJ'IC,Z[YCT COCTOsIHUC pbIHKA TPYyJa, B T.4. B C(pepe BO3YIIHOI'O TPAHCIIOPTA.

U/l

OcymiecTBiseT OLIEHKY M aTTeCTAllMI0 Pa3jIMYHbIX KAaTEropuil IepcoHana




Kon

KOMIIeTeHIU A/
WHJIMKATOpa

Pe3y.]IBTaT 06yqumI: HanMMCHOBAHUC KOMIICTCHIINUN, HHAWKATOPa
KOMIICTCHIIUN

OpraHu3alyii BO3AYIIHOTO TPAHCIOPTA.

[1K-2

Crocoben  pa3pabarbiBaTh M pEATM30BBIBATH  MEPONPHUATHS  TI0
UCTIOJIB30BAHUIO, PA3BUTHIO W BHICBOOOKACHHUIO IIEPCOHATA OpraHM3alui
BO3/YLIHOTO TPAHCIIOPTA; CIOCOOEH OCYIIECTBIATh OLIGHKY U aTTECTAalUIO
Pa3IMYHBIX KaTeTOPHH MEepCOHAIAa OPraHU3aIMil BO3AYIIHOTO TPAHCIIOPTA

Uik

PazpabGaTpiBaeT ¥ peajqM30BBIBACT MEPONPUATUS IO  HCIIOJIb30BAHHMIO,
pPa3sBUTHIO M BBICBOOOXKICHMIO IIEpCOHANa OpraHU3alUi  BO3AYIIHOTO
TPaHCIOPTA.

Utk

Ocy1iecTBiseT OLIEHKY M aTTeCTAlUI0 Pa3jIMYHbIX KaTeropuil InepcoHana
OpraHM3aluil BO3AYIIHOTO TPAHCIOPTA.

I1K-3

Crnioco0GeH mpUMEHATh 3HaHHsI OCHOB HAyYHOW OpraHu3aliyd U HOPMUPOBAHUS
TpyJda, MOTHUBALlUM U CTUMYJIMPOBAHHUS IEpCOHaNa (B TOM YHCIE OILIAThI
TpyJa), KOHTPOJIS TPYIOBOM U UCTIOJHUTENBCKOW TUCIUILINHBL, (OPMUPOBATH

KOpPHOPATUBHYIO KYJIbTYPY

VIS

3HaeT OCHOBBI Hay4YHOM OpraHu3aluyd U HOPMHUPOBAHMS TpyJa, MOTHUBALUU U
CTUMYJIMPOBAHUS MepcoHaja (B TOM YMCIIE OIUIAThl TPYAA) U IPUMEHSET UX B
JEeATEIbHOCTH OPraHU3aluid BO3AYIIHOIO TPAaHCIIOPTA.

U /lks

3HaeT OCHOBBI KOHTpOJIA TPYZOBOW M MCIOJHUTEIBCKON AUCHUILIMHBI U
(dbopMHUpOBaHUS KOPIIOPATUBHOM KYJIBTYPHI MIEPCOHANA OpPraHU3aIMA B IIEJIOM
Y aBHALIMOHHOTO NIEPCOHAJIA B YACTHOCTH.

[1K-4

CrocoGeH mNpuUMEHATh HOPMBI TPYJIOBOIO 3aKOHOJATENbCTBA, BIAJEThH
HaBbIKAMU Pa3pabOTKU JIOKAJIbHBIX HOPMATUBHBIX AaKTOB, PEryIUPYIOIIUX
TPYZIOBBIE OTHOLIEHUSA, W JAPYIMX JOKYMEHTOB OpraHU3allMi BO3AYLIHOTO
TpaHcnopTa B cdepe TpyAa, a TakkKe BIAJeTh HaBbIKAMM aHalIMu3a
JEeSATEIbHOCTH OPraHU3alMii BO3IYIIIHOIO TPAHCIIOPTA

W /lks

[IpumeHsieT HOPMBI TPYJOBOTO 3aKOHOJATEIbCTBA U  pa3padaTbIBaeT
JIOKQJIbHbIE HOPMATHUBHBIE aKThl, PETYJIUPYIOLIUE TPYIOBblE OTHOLICHUS, U
Jpyrue JOKYMEHThI OpraHu3aluii BO3AYIIHOTO TPaHCIOPTa B cepe Tpyaa.

LIES

AHanu3upyeT MpaBoBYIO, JKOHOMUYECKYIO U YIPABIECHUYECKYIO JESTEIbHOCTD
OpraHM3alMii BO3AYIIHOTO TPAHCIOPTA.

[Inanupyemeblie pe3ysibTaThl U3y4Y€HUS TUCUUTLUINHBI:

3HAaTh:

- HaIpaBJICHUS! OPTAaHU3AIMU M KOOPJAUHAIIMKA B3aUMOJICUCTBUS MEXKY JIHOIbMU
Ha MPEANPHUATHIX TI0 BOMPOCAM, KaCaIOIUMCS YITPaBICHYECKOTO KOHCYJIbTHUPOBAHUS;
- OCHOBBI YITPaBJICHYECKOTO KOHCYJIbTUPOBAHUS U KOHCAJITHUHTA;
- OCHOBBI (pOPMHUPOBaAHUS OIO/HKETA 3aTPAT HA UCIIOIH30BAHUE YIIPABICHUECKOTO
KOHCYJIbTHPOBaHMUSI, OFO/KET 3aTpaT Ha UCIOJIh30BAHUE KOHCYJIHTAIIMOHHBIX YCIYT B
chepe ynpasiieHus,

- TEOPETHYECKUE OCHOBHI YIPABICHYECKOTO KOHCYJIbTHPOBAHNUS,
- IPUHITUTIBI TIPOBEICHUS YIIPABICHUYECKOTO KOHCYIbTHPOBAHMS,
- KJIIAaCCU(PUKAIIMIO YIIPABIEHYECKOTO KOHCYIFTHPOBAHUS;

- peryaupoBaHue YIIPaBIECHYCCKOTO KOHCYIbTHPOBAHHUS;

- METOJIOJIOTHIO YIIPABJIEHYECKOTO KOHCYJIBTHPOBAHNS;




-UHCTPYMEHTapUil M MOCJE0BATEIbHOCTh IPOBEJACHUS YIPABICHUYECKOTO
KOHCYJIbTHPOBAHUS;

-pa3linyHble HAMNpPABJICHHUS] YNPABICHYECKOIO KOHCYJIbTUPOBAHUS U  €rO
OCHOBHOE COJIEpKAHUE;

- IOHATHE, UENH U 33/1a41 YIPABICHUYECKOT0 KOHCYJIbTUPOBAHMS,

- 3aTpaThl HA IEPCOHANT U UX CTPYKTYPY;

- IPOLIEAYPY IJIAHUPOBAHUS PACXOJIOB [0 KOHCYJIBTUPOBAHUIO IIEPCOHAIA,

- O0COOCHHOCTH TPOSIBICHHUS DSKCTPEMHU3Ma, TEPpOpHU3Ma, KOPPYIIUOHHOTO
MOBEACHUS B MIPAKTUKE YIIPABICHYECKOTO KOHCYJIbTUPOBAHUS.

YMeTh:

-OpraHu30BaTh U KOOPJAUMHUPOBATH  MPOBEACHUE  YNPABICHYECKOIrO
KOHCYJIbTUPOBAHHMS U KOHCYJIbTAllMOHHBIX YCIIVT;

- OpPraHM30BaTh B3aUMOJICUCTBHME OpraHU3alMid M KOHCAJITUHIOBBIX (UpM B
OCYILIECTBJIICHUHU YIIPABIECHYECKOTO KOHCYIbTUPOBAHUS,

- MPUMEHSTH HA MPAKTUKE 3HAHUE OCHOB YMPABICHYECKOTO0 KOHCYJIbTUPOBAHUS;

-BUJIETh W TIOKa3blBaTh B3aMMOCBSI3b HKOHOMHUYECKONM M  COLMANIbHOMU
3¢ (PEeKTUBHOCTH 3aTpaT HA COJAEpKAHHE NIEpCOHaa, Ha IPOBEICHHUE YIPABICHYECKOIO
KOHCYJIbTUPOBAHUS B OPTaHU3ALNY;

- popMHUpOBaTH OIOJIKET 3aTPAT HA MEPCOHAI;

- KOHTPOJIMPOBATH UCIIOJIHEHHE OFOJIPKETa 3aTpaT Ha MepCoHaT;

-IPUMEHATh HAa TPAKTUKE 3HAHUS OCHOB IMPOBEICHUS YHPABICHYECKOTO
KOHCYJIbTUPOBAHHS;

- TPOBOAUTH JHATHOCTUKY PA3JIMYHBIX HAMNPABICHUN yIPaBICHYECKOTO
KOHCYJIbTUPOBAHUS,

- MPOBOJUTH OPTraHU3ALMOHHYIO JHArHOCTHKY, OIPEIEIsATh W BbISABIATH
OpraHU3allMOHHbIE TTaTOJIOTHH.

Bnaners:

- HABBIKAMM NPOBEJICHHS YKOHOMUYECKOTO aHAIN3a NOKAa3aTeIel mo Tpyay, B TOM
qlCJIe 3aTpaT Ha MEpPCOHAN; TOTOBHOCTHIO K KOJUIETHMAJIBHOM paboTe ¢ KoJuleramu, K
paboTe Ha 001U pe3ysIbTaT 0 BOIIPOCaM YIIPaBICHUECKOTO KOHCYIbTUPOBAHMS;

- HaBbIKaMH pa3pabOTKU U peaM3aliy CTPATETUU MPUBICYEHUS CIIEHUATUCTOB 10
BOIIPOCaM  YIIPABJICHYECKOTO KOHCYJIBTUPOBAaHUS W YMEHHEM IIPUMEHATh HX Ha
IIPAKTHUKE;

- HABBIKAMM aHaJIM3a I10KA3aTelIed YAOBIETBOPEHHOCTH TPYIOM IIEPCOHAA,;

-HaBbIKAMU Pa3padOTKHM W SKOHOMHYECKOrO0 OOOCHOBAaHHWS MEPONPUATHN IO

YIIY4YLIEHHIO ITOKA3aTeIen yAOBIETBOPEHHOCTH TPYAOM B OPraHU3ALNH;

- HaBBbIKAMH KOHTPOJIS 32 UCIIOJIb30BAHUEM pab0ovyero BpeMeHH, MOTPAYeHHOTO Ha

KOHCYJIbTallHOHHBIE YCIIYTU U YIIPABJIECHYECKOE KOHCYJIbTUPOBAHUE;

-BQXHEUIIMMM METOJaMH 3KOHOMHYECKOIO W CTAaTHCTHYECKOTIO aHaln3a
TPYAOBBIX IIOKA3aTEIIEH;

-METO/IaMHU OOPKETUPOBAHNUS 3aTpaT Ha NEPCOHAIL.



4. O0beM IMCUMILUIMHBI M BUABI Y4e0HO# padoThI

OOmast TpyAOEMKOCTh AUCITUIUIMHBI COCTaBIIsIeT 3 3a4eTHble eauHuibl, 108
aKaJIeMUYECKIX YacOB.

HanMeHOBAMME Bcero yacos C6M8€:CTp
OO611ast Tpy10€MKOCTb JUCHUTUTMHBI 108 108
KonTtakTHas padora: 48,5 48,5
JIEKIIAU 24 24
PAKTUYECKUE 3aHATHS 24 24
CEMHUHApPHI - -
nabopaTopHbie pabOTHI - -
KypCOBOH MPOEKT (paboTa) - -
CamocrosiTenbHas paboTa CTyAeHTa o1 o1
ITpomexyTOoUHAs aTTeCTAIHS 8,5 8,5
KOHTaKTHas paboTa 0,5 0,5
CaMOCTOsTEIIbHAs paboTa IO MOATOTOBKE K 3auemy ¢ 8,0 8,0
OYEHKOU

5. Conep:xaHue TUCHUIINHBI

5.1. CoorHecennsi Tem (pa3mejioB) AWUCHUIUIMHBI W (opMuUpyeMbIX
KOMIIETeH U

2 KomnereHnmun %
5 3
g a 5 = o}
TeMbl IUCIMIUIMHBL | = § D N = - h 7 M CE = E <
SE E ¥ o 2| x| 2| =| 82| 7¢Z
> = = = = s = £ 2
O % = &
O = o 5
Tema 1. OObeKT,
MPEIMET U METO
ABJICHYECKOIO
zggcanTHHra. + + 1, BK,
Onpenenenue 8 I13(C), LY. A
coAepKaHus CPC
KOHCYJIbTAIIMOHHOMN
JEATEIbHOCTH.
Tewma 2.
Koncynbranmonusie b
YCIYTH Kak 0CHOBa g + + H’3 © T.V. I
YIIpaBJICHYCCKOU CPC ’ >
nearenbHocTH. Llenu u
3aa4 JUCLHUILIMHBL.




Kommerenun

TGMLIHHCHHHHHHH

KomnuectBo
4acoB

YK-1
YK-4
IK -3
[IK -4

— o~
o o
= =

YK-11
OOpa3oBaTebHBIE

TCXHOJIOTUN
O1IcHOYHBIE
CpencTBa

Tema 3. Ucropus
YIPaBIEHYECKOTO
KoHcanTuHra B Poccuu
1 32 pyOeKoMm.
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=
9
\e!
=
<
I~

Tema 4.
CpaBHUTEIbHBIN aHAIN3
PBIHKA yCIIyT + + + + + [ JL
YIPaBJICHYECKOTO 8 I13(C), T,V, 1
KOHCAJITUHTA B CPC
Pa3IMYHBIX CEKTOpax
9KOHOMHKH.

Tewma 5. I[Ipob6iembr
YIIPaBJIEHYECKOTO + + | * + + | JL
KOHCYJIbTUPOBAHHMsI Ha 8 3, | 1,Y, 4
BO3yLLIHOM CPC
TPaHCIIOPTE.

Tema 6. OcHOBHBIE
MO/JIENN
YIIPaBJIEHYECKOTO
KOHCYJIbTUPOBAHHSI. + + + J,
Pe3ynbratuBHOCTD U 8 |+ I13(C), T,V, 1
3G HEKTUBHOCTD CPC
KOHCYJIbTUPOBAHHS.
IIpenocraBnenue
00paTHOM CBsI3H.

Tema 7.
KoncynbranmoHHbIi
MIPOLIECC ¥ OpraHu3alus
BBITIOJIHEHUS paloT.
JIoKyMeHTaIlMOHHOE
COIIPOBOXKICHHUE.

8 m3(C), | T,V,VY3
CPC

Tema 8. [IpuHUUNBI
OpraHu3aI’
OTHOIICHUN MEXKITY
KIIMEHTOM U + + I,
KOHCYJIbTaHTOM. 8 I13(C), T,V, 1
Bausinue nuyHoctu CPC
KOHCYJbTaHTa Ha
KIUEHTCKHUE
OTHOIIICHUSI.




Kommerenun

Tembl JUCHUITIINHBI

KomnuectBo
4acoB

YK-1
YK-4
IK -3
[IK -4

— o~
o o
= =

YK-11
OOpa3oBaTebHBIE

TCXHOJIOTUN
O1IcHOYHBIE
CpencTBa

Tewma 9. [lonsitue
YIIOBJIETBOPEHHOCTH
TpyaoM. OnieHka ooriei
YIIOBJIETBOPEHHOCTH
TPYZAOM U €€
COCTABJISFOIIHX.

8 I3(C), |T,V,VY3
CPC

Tema 10. Ponn
PYKOBO/JICTBa
OpraHu3aiyu B
TreHEepUPOBAHUH
OpraHU3aIMOHHBIX
U3MEHEHUH.
OpranuszanvoHHbIC
MaTOJIOTHH.

8 M), | TV, 1
CPC

Tewma 11. Ilonstue
YIIPaBJIECHYECKON + + + + JI,
KynbTypbl. [loHsATHE 8 3¢, | 1,¥, A
KOPIIOPAaTUBHOM CPC
KYJIBTYPBI.

Tema 12.
YnpaBieHYeCKHI
KOHCAJITUHT B
rocyJapCTBEHHOM
cekrope Poccuiickoit
denepanuu.

11 Im3(C), | T,Y, A
CPC

Hroro 3a cemectp 99

[IpomexyTouHas 9 3auert ¢

aTTcCTalusA OILIEHKOH

Bcero no nucuuruinae 108

Coxkpamennsa: BK — BxogHoli koHTposb, JI — neknus, II3 — npaktuueckoe 3amstue, CPC —
caMocTosITeNlbHas pabora crynenta, T — tect, YO — ycTtHbIM omnpoc, [ — mokman, Y3 — ydeOHoe
3a/laHue

5.2. Tembl (pa3aesibl) AUCHUIIMHBI U BUAbI 3aHATHH

H B
auMEHOBaHUE TEMHI (pa3zerna) T m P CPC KP cero
JUCITUTLIAHBI 9acoB

Tema 1. OOBeKT, IPEAMET ¥ METO/T
YIPABJICHUYECKOTO KOHCAITHHTA.
Omnpenenenne coaepKaHus
KOHCYJIbTAIIMOHHOU JI€ATE€IbHOCTH.

Tema 2. KoHcynbTallnoHHBIE YCIYTH KaK
OCHOBA YITPaBJIECHYECKOMN ACATEIHHOCTH. 2 2 - 4 — 8
Ienu u 3a1aum TUCIUTUIMHBL.




HaumenoBanue temsl (pazaena) 1 m3 P CPC KP Bcero
JICIUILIAHBI 4acoB

Tewma 3. Ucropus ynpaBieHYECKOro
KoHcanTuHra B Poccuu u 3a py0Oexom.

Tema 4. CpaBHUTEIbHBIN aHAJIU3 PHIHKA
YCIIYT yNPaBJIeHYECKOT0 KOHCAJIITUHTA B 2 2 - 4 — 8
Pa3NIUYHBIX CEKTOPaX SKOHOMUKH.

Tewma 5. [IpoGaeMbl yripaBiIeHYECKOTO
KOHCYJIbTUPOBaHUS Ha BO3AYIIHOM 2 2 — 4 — 8
TPaHCIIOPTE.

Tema 6. OcHOBHBIE MOJIENN
YIIPaBICHYECKOTO KOHCYJIBTHPOBAHHS.
PesynpratuBHOCTD U 3(PPEKTUBHOCTD 2 2 — 4 — 8
KOHCyIbTUpOBaHus. [IpenocraBienue
00paTHOM CBSI3H.

Tema 7. KoHCynpTallMOHHBIN POLECC U
OpraHu3aIys BhIIOJHECHUS padoT. 2 2 — 4 — 8
JIOKYMEHTallMOHHOE COMTPOBOKAECHHUE.

Tema 8. [IpuHIMIIBI OpraHU3alUN
OTHOIICHUN MEXIY KIMEHTOM U
KOHCYJIbTaHTOM. BiusiHIEe TUYHOCTH 2 2 — 4 — 8
KOHCYJIbTaHTa Ha KIIMEHTCKHE
OTHOLICHHUS.

Tema 9. [ToHsiTHE YIOBIETBOPEHHOCTH
Tpynom. OneHka o0rieit

2 2 — 4 — 8
YIOBJIETBOPEHHOCTHU TPYAOM U €€
COCTaBJISIIOLINX.
Tewma 10. Poiss pykoBoacTBa
OpraHHM3allui B IeHEPUPOBAHHHU 2 9 B 4 B 3
OpraHMU3alMOHHBIX U3MEHEHUH.
Opranu3aloOHHbIE MATOJIOTHH.
Tema 11. [TonsiTue ynpaBiaeH4YECKON
KynbTypbl. [IoHATHE KOpIIOpPaTHBHON 2 2 — 4 — 8
KYJIbTYpBI.
Tema 12 YnpaBieHdeckuil KOHCAITHHT B
rocyaapcTBeHHOM cekTope Poccuiickoit 2 2 — 7 — 11
Denepanuu.
Hroro o nucumrmuinae 24 24 — 51 — 09
[IpoMexxyTouHas arrecTanus 9
Bcero no nucuumninze 108

Coxkpamenus: JI — nexuus, 113 — mpaktuueckoe 3ansitue, JIP — nmaboparopnas pabora, CPC —
caMmocTosiTeNbHas paboTa CTyJeHTa

5.3 Conep:xkaHue pa3aejioB IMCHUIIMHBI

Tema 1. Onpenenenue coaep:xkaHne KOHCYJIbTANUOHHON AeATEJIbHOCTH
[lonsiTue ynpaBiieHYECKOro KoHcalTUHra. OnpeneneHue YynpaBlIEeHYECKOro
KOHCAITHHTA (KakK JeATEeIbHOCTh, KaK MPOLECC U Pe3yJbTaT HHTEIUICKTYaJIbHOU
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JESTENIbHOCTU (PUPMBI 3aKa3YMKa U TPYIIIbI KOHCYJIBTAHTOB), KaK (popMa IOMOIIH, KaK
CEpBUCHAs YCIyra, Kak CpeICTBO MOBBILIECHUS YIIPABIEHYECKON KOMIIETEHTHOCTH, KaK
METOJl BHEAPEHUS MHHOBALMA B CHCTEMY YIIPABJICHUS U CHCTEMY JEATEIbHOCTH
opranmzaimi U T.4.) CoaepxkaHue U CTPYKTypa TEOPUU YIPABIECHUYECKOTO
koHcantuara (®. Tednop, A. daiions, D. Meiio, I'. Ampriryimep). OcobeHHOCTH
YCIIYTH YIPABIECHYECKOTO KOHCYJIBTHPOBAaHUA. MeXAUCIIUIUIMHAPHBIE CBA3H.

Tema 2. KoHCyJbTaUMOHHBIE YCJIYIM KaK OCHOBAa YIPABJEHYECKOH
aesATeJbHOCTH. Ilesin 1 3a1a4u JUCHUILIHHBI

Oco0eHHOCTH KOHCYJIBTAIIMOHHON yCIyru. BUibl KOHCYJIBTAIlMOHHBIX YCIYT U
TUMOJIOTUS KOHCYJIbTUpOBaHUs. CTpaTernuyeckrii KOHCAITUHT. MapKeTHHIOBBIN
KOHCANTUHI. KaapoBblii KOHCANTHUHI. AHaIW3 METOJ0B KOHCYJbTUPOBAHMSI.
dopMHUpOBaHUs 3aKa3a OpraHU3allMd B OOYYCHHMHM U Pa3BUTHU TIEPCOHAIA.
TexHOJIOrnM ynpaBjaeHYEeCKOro KOHCAITHHTA. [1oaX0oapl : 9KCIIEpTHBINA, POESKTHBIN U
npoueccHbii. Metonbl koHcantuHra. SWOT-ananus. busnec-koyuuHr. MeTonasl
TECTUPOBAHMS, TPEHUHTAa W NPOBEICHHUS [E€JIOBBIX WIpP. MeEToApl aKTUBU3AIUU
TBOPUYECKOIO MBIIUICHUS. MeToJ HEUPOJUMHTBUCTUYECKOTO MNPOTrPAMMHUPOBAHUS.
MeToa HOMUHAIBHBIX TPyIH. MeToAbl OpraHU3alMOHHON CaMOIUarHOCTUKH.

Tema 3. UcTropusi ynpaB/IeH4eCKOro KOHCAJITHHIa B Poccnu u 3a py0eskom.

Hcrtopust ynpapieHdeckoro koHcaintuHra Ha tepputopuu ObiBiiero CCCP.
[Ipennoceuiku BO3HUKHOBEHUS YIIPaBJIEHYECKOTO KOHCYJIbTUPOBaHMUS.
VYpasiaeHUeCKOe KOHCYJIbTUPOBAHME BO BPEMEHA IUIAHOBOW SKOHOMHUKHM W Ha DTalle
1epexoqa K ppIHOYHOM 3KOHOMUKE. Y IPaBICHUYECKUN KOHCAJITHUHT B IIEPECTPOCUHBIE U
IIOCTIIEPECTPOCYHBIE BPEMEHA, OCHOBHBIE OTIMYMA. VIcTopus yIpaBieHYECKOTO
KOHCAJITHUHTA B CTpaHax OBIBIIETO COIUAIUCTUYECKOTO Jarepsi. AHaIU3 CTAHOBIICHUS
PBIHKA KOHCAJTUHIOBBIX YCIYT.

Tema 4. CpaBHUTEJbHbIH AHAJIHU3 PBIHKA YCJIYT YIIPABJIEHYECKOI0
KOHCAJITHHIA B PA3JIMYHBIX CEKTOPAX IKOHOMHUKH

AHanM3 KOHCAJITHUHIOBBIX YCIYT C MCIOJb30BaHUEM LU(PPOBOr0 MAPKETHHIa B
Poccum um 3a pybOexxoM 1o pasznuyHbiM chepam AesTenbHOCTH ((UHAHCOBas
NEeSATEeIbHOCTh KOMITAaHMM, (DMHAHCOBBIM M HAJOTOBBIM y4deT, yIpaBlieHYecKas
KOMITETEHTHOCTb M YIPABJICHYECKHI TEXHOJIOTHH, YIIPABICHUE NIEPCOHAIIOM, PEKIamMa
U MapKETUHT, O€30MacHOCTh, CTUMYJIHpPOBAHUE COBITA, BOMPOCHI OOy4YEHUS,
ITOATOTOBKHU M MEPENOATOTOBKHM MEPCOHANA OPTraHU3ALMK) U 110 Pa3IN4YHbIM CEKTOPAM
HSKOHOMHUKH (ITPOM3BOJCTBO TOBAapOB HAPOJHOTO MOTPEOJICHUS, NPOMBIIUICHHbIE
NPEANPUATHS, TNPEAUPHUITHS  IHEPreTUYECKOIO  CEKTOpa, IPaBUTEJIbCTBEHHBIE
YUpPEXKIEHUS,  YUPSKIEHUS  3/paBoOXpaHeHUss U  oOpa3oBaHHs,  Hay4dHO-
UCCJIeIOBATENLCKUE YUPEKIEHHUsA, CpeAcTBa MaccoBod uHpopmaiuu). OCHOBHbIE
cxojcTBa u pazianuus. Ludpposoit MapkeTuHr.

Tema 5. IIpo0JieMbl ynIpaB/IeH4eCKOI0 KOHCYJIbTUPOBAHMS HA BO3YIIHOM
TPAaHCIIOpTe
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PBIHOK yIpaBIE€HYECKOr0 KOHCYJIbTUPOBAaHWS HA BO3AYLIHOM TPaHCIIOPTE.
IIpenMer  KOHCYJIBTAalMOHHOW  ACATEIBHOCTH HA  BO3AYIIHOM  TPAHCHOPTE.
Crenupuyeckue 4epThl IPOESKTHOTO KOHCYIBTUPOBAHHUSI, 0OCOOCHHOCTH IKCIEPTHOTO U
00y4aroniero KOHCYJIbTUPOBAHUS HA BO3YIIIHOM TPaHCIOPTE.

Tema 6. OcHOBHBIE MOAEIH YIIPABJICHYECKOI0 KOHCYJIbTHPOBAHUS.
Pe3yabTaTuBHOCTH M 3(p(PpeKTUBHOCTHL KOHCYIbTUPOBaHMs. [IpenocraBienue
o0paTHOM CBA3M

OKCIIEpTHOE  KOHCYJbTHpOBaHHE.  KOHCyJIbTHpOBaHME IO  IPOEKTY.
KoHcyneTrpoBanue 1mno mpoueccy. MeTonnka, METOOWYECKHN HWHCTPYMEHTApUHA U
METOJO0JIOTUsl  KOHCYJIbTHpoBaHUs.  KoHcanTuHroBas  gupma:  TOHATHE U
KJIAaCCU(PUKALMOHHBIE  CUCTEMBl  JIE€ATENbHOCTH  QupM. Mongenu  OTKPHITUS
KOHCAJITUHTOBOTO Ou3Heca. OTambl OTKPBITUS U YIPaBICHUS KOHCAJITUHIOBOM
(¢upmoii. buzHec-IaHUPOBaHUE OTKPBITUS U YIPABJICHHUS] KOHCAIITUHIOBOW (PUPMBI C
MCIIOJIb30BaHUEM ITPOrpamMM OU3HEC-TIIAaHUPOBAHUS.

Tema 7. KoHcy/IbTAUMOHHBIN NPOLECC U OPraHU3ALUs BHINOJIHEHUS padoT

JlokyMeHTarmonHoe conpoBoxaeHue. opmel cornmamennii. JloroBop Ha oka3aHue
KOHCYJIbTallMOHHBIX YCIyT. [IpaBOMEpPHOCTH JOTOBOPHBIX OTHOLICHUN WM TapaHTUH
BBIIIOJIHEHHSI  00513aTENbCTB. DJEKTPOHHBIA JOKYMEHTOOOOPOT B KOHCAJITHHTE.
DnexTpoHHas (popMa J0roBOPa YCIYT U AOMOJHUTENBHBIX COTJIAIlICHUH.

Tema 8. IlpuHHUNBI OpPraHU3aUMU OTHOIUIEHUH MEXKIY KJIHEHTOM U
KOHCYJIbTAHTOM. BiIMsIHME JIMYHOCTH KOHCYJIbTAHTA HA KJIMEHTCKHE OTHOLICHMSA

XapakTepuCTUKH  KOHCYJIBTAHTOB M  THIIBI  3aKa34yuKOB.  Pas3inuHble
KJIaCCU(PUKAIIMU 3aKa3YMKOB U KJIMEHTOB KOHCAJITUHIOBBIX (upM. Buasl MoTuBanuu
3aKa3yrKa Ha MOJyYEeHUE KOHCAITUHTOBBIX YCIYT.

[Ipobiiembl  mpodeCCUOHANIBHOW  ATUKM  KOHCYJbTaHTOB.  [IpoOGiemsl
NpoQECCUOHAIBHON  3TUKM  OM3HEC-KOHCYJIbTaHTOB. (CpaBHUTENBHBIM  aHaIU3
MICUXOJIOTUYECKOT0 KOHCYJIbTUPOBAHMS KaK (POPMBI MCHUXOJIOTMYECKONM MOMOUIU H
yOpaBjieHYeCKoro  KoHcanTuHra. Ilpenmer paboOThl  NCUXOJOra-KOHCYJIbTaHTa
(nepexxMBaHue KJIMEHTa, pad0OTa C aKTyaJbHbIM MCUXO(U3UOJOTUYECKUM COCTOSTHUEM
KJIMEHTA) U IpeIMeT paboThl OM3HEC-KOHCYJIbTaHTa. COCTaBIEHHE U HCIOJIb30BAHUE
AJIEKTPOHHBIX TECTOB, aHKET U OIPOCHBIX JIMCTOB.

KoHcynbTaHT — KIMEeHTHbIE OTHOLIEHUS. PoneBas mpupoaa KOHCYJIbTUPOBAHUS.
[Iponenypa BbIOOpa KOHCysNbTaHTa. [loaxoapl B KOHCYNbTUpPOBAaHUU. [IpwHIHIIBI
MOBEJEHUSI KOHCYJIbTAaHTAa B MPOLECCE B3aUMOJACHCTBUS C KIMEHTOM. BHemHue u
BHYTPEHHHME KOHCYJIbTaHTBl. Pa3BUTHE JIMYHOCTH KOHCYJbTAaHTa B IIpoLEecce
KOHCAITUHTAa. TEeXHOJOrMH TNpO(ECCHOHAIBHOTO CaMOCOXPAHEHHs]  JIMYHOCTH
KOHCYJIbTAHTA.

Tema 9. Ilpoumecc ynpaBjieH4ecKOro KoOHCYJbTUPOBaHuA. IlonsiTue
YAOBJIETBOPEHHOCTH TPyAoM. OueHKa o0uieil y10BJIeTBOPEHHOCTH TPYIAOM M ee
COCTABJISIFOLIMX
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Opranusanus npouecca YIPaBICHYECKOIO KOHCYJIBTHUPOBaHHUA. TexXHOIOrus
COCTABJIICHMS  ONPOCHOro Jymcra. lloHATME W COCTaBIMIOIIME  DJIEMEHTHI
YAOBJIIETBOPEHHOCTH TPYIOM IIEpPCOHAIIA. Ycnosus dbopmupoBanus
YAOBJIETBOPEHHOCTH TPYJIOM U HX BIIMSHUE HA MOTMBAILMIO MEPCOHANIA OPraHU3ALUU.
Metoapl 1 dTarnsl UCCIEIOBAHUMN CTEIIEHU YAOBIETBOPEHHOCTH TpynoM. [loaroroska
OpraHu3aliy U MPOBEJEHHUE UCCIIEA0BAaHUM yI0BIETBOPEHHOCTH MepcoHana paboToil
B OpraHu3aluy IIyTEM CO3JaHMS ONEPALMOHHBIX Mojaened. IlporpamMmHbIl U
MapKETUHIOBBIA MOJAXO/Jbl B KOHCYyJIbTUpOBaHMM. Craguu, sTanel U (as3sl mpouecca
KOHCYJIbTUpOBaHus. [IpeaBapurenbHast, IpeAnpoOeKTHAsL, IPOCKTHAs, IIOCIIE TPOCKTHAs
CTaJHH.

Tema 10. Poab pykoBoacTBA OpraHu3anuM B T'eHEPHPOBAHMH
OPraHM3alMOHHBIX U3MeHeHnil. OpPraHn3anuoOHHbIE MATOJOT U

@eHOMEH PYKOBOJACTBA M JuAepcTBa. Tumbl muaepctsa. CTWiIM PyKOBOACTBA
(aBTOpUTApHBIN, JEMOKpaTUYECKUH, TomycTuTenbckuii). Tumbl Baactu. Ilath
CrocoOOB  M30e€raHusi OTBETCTBEHHOCTH PYKOBOJAWUTENA. TUNHUYHBIE  OUIMOKH
PYKOBOJUTENS HA dTale AUArHOCTUKU MPOOJIEMBbl, pa3pabOTKH PEIICHUS U BHEAPECHUS
pemieHust mnpoOaembl. IlociencTBusi BO3MOXKHBIX HW3MEHEHUW B OpraHu3alluu,
BbI3BAHHBIC KOHCAJITUHIOBBIM MpPOEKTOM. KOHTposb, pediiekcusi U TeHepUpOBaHUE
OpraHu3allMOHHbIX M3MEHEHUH. CO3JaHHE ONMEpPAlMOHHBIX MOJEIECH IJIs1 WU3YYCHUS
BIIUSIHUSL PEAKTUBHOIO, AKTUBHOIO M IIPOAKTUBHOIO THUIIOB PYKOBOJCTBA Ha
OpraHu3aluIo.

OpranuzalioHHbIE MATOJOTUH: B CTPOCHUHU OPTaHU3alMil, B OPraHU3alMOHHBIX
OTHOUIEHUSX, B YMpaBJICHUYECKUX perieHusx. [latomorun kxomaHmaooOpa3oBaHUs Ha
npeanpusatud. llatonorum B CTpOGHMM OpraHu3alMil: TOCIOJICTBO CTPYKTYPHI Hal
byHKIIMEH; aBTapKusi TOApa3NeNeHU; HECOBMECTUMOCTh JMYHOCTU C (DYHKIIHEH;
OIOpOKpaTHs U JIp.

Tema 11. IlousiTue ynpaBjieH4ecKkoil KyabTypbl. [loHATHE KOPIOPATUBHOM
KYJbTYPbI

B3auMoCBs3p 1 B3aUMOBJIMSIHUE YIIPABICHYECKON U KOPIIOPATUBHOM KYJIBTYPBI
B opranm3auuu. OmnpenelieHHe  YNpPaBICHYECKOM  KyabTypel. OmnpenerieHue
KOPIOPAaTUBHOM  KYJbTYyphl. BrusiHue KopropatuBHasi KyJIbTypbl Ha  BBIOOp
KOHCAJITUHIOBBIX YCIIYI' B OpraHu3aluu. ' 0TOBHOCTh K MHHOBAllMOHHBIM U3MEHECHUAM
B CHUCTEME YIIPaBJICHUS B OPraHU3alMsAX C pPA3JIWYHBIM THUIIOM KOPIIOPATUBHOM
KyJIbTypbl. Jpyrue kiaccupukalyi TUTIOB KOPHOPATUBHON KyJIbTyphl. [lociaeacTBus
BO3MOHBIX M3MEHEHHUM Il KOPHOPATUBHOM KYJbTYpbl OpPraHU3allM, BbI3BAHHBIC
KOHCAJITUHTOBBIM ITPOEKTOM.

Tema 12. YnpapjieHUYeCKHMH KOHCAJITHHI B TOCYAAPCTBEHHOM CEKTOpe
Poccuiickoit ®egepauuu

Oco0eHHOCTH YIIPaBICHYECKOTO KOHCAJITUHTA B CHCTEME TOCYAapCTBEHHOTO
PETHOHANBHOTO  ympaBlieHus.  DQPGEKTHBHOCTh  CHCTEMBI  yIPABICHYECKOTO
KOHCYJIbTHPOBAHUSI B TOCYJIapCTBEHHOM cekTope. OCOOEHHOCTH KOHCYJIBTUPOBAHUS

OpraHoOB IroCyJAapCTBCHHOI'O YIIPABJICHUA. ITonuTrueckuii KOHCAITHUHT.
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Oco0OEHHOCTH TMPOSIBICHUSI DKCTPEMHU3Ma, TEPpPOpU3Ma, KOPPYIIIMOHHOTO
MOBEJICHUSI B NPAKTUKE YIPABICHUYECKOTO KOHCYJIBTHUPOBAHUSI U TPOTUBOJACUCTBUS
emy.

5.4 IlpakTHyecKue 3aHATHUSA

e
TemaTnka npaKTHYECKUX 3aHATHI €MKOCTb
JMCIUTIITHBI
(gacer)
1 KoHcynbTanoHHbIe YCIIyTH Kak OCHOBA YIIPAaBICHYECKOM 5
JESITeTbHOCTH.
5 Bupbl  KOHCYJIBTAIMOHHBIX  YCIYT, THIOJOTUS W METOIBI 5
KOHCYJIbTUPOBAHHSIL.
3 Vcropus ynpaBieHYecKoro Koncantuara B Poccuu u 3a pyOesxoMm. 2
CxoncTBa W pasivuusi KOHCAITHHTOBBIX YCIYT B Pa3iIHYHBIX
4 CEKTOpax AKOHOMHUKH, OCOOEHHOCTH KOHCAITHHIOBBIX M HHBIX 9
BUJIOB YCIIYT B O0JIaCTH YIIPaBJIECHUS MepcoHaioM. [IpuMeHenue
IM(PPOBOTr0 MAPKETHHIA.
YepTol MIPOEKTHOTO KOHCYJIbTUPOBAHHS, 0COOCHHOCTH
5 9KCIIEPTHOTO M OOYYAIOIIEro KOHCYJIBTUPOBAHUS Ha BO3IYLIHOM 9

TPAHCIIOPTE, SKCIEPTHOE KOHCYJIBTUPOBAHUE, KOHCYJIBTHPOBAHUE
110 MPOEKTY U IPOLECCY.

6 OCHOBHBIE MOJIEJIN YIIPABIECHUYECKOIO0 KOHCYJIbTUPOBAHUS 2

busHec-nmaHupOBaHUE OTKPBITHS M YIPABICHUS KOHCAITUHIOBOM

! (GbuUpMBI C HCTIOIH30BAHUEM MTPOrPaMM OM3HEC-TNIAHUPOBAHUS 2

8 JIoKyMEHTaIlMOHHOE COMpOBOXKACHUE, OCHOBBI JJ[0. Dopmbl 2
corjameHuil. JloroBop Ha OKa3aHHe KOHCYIbTAllMOHHBIX YCIIVYT.

9 KoHCcynbTaHT — KJIMEHTHBIE OTHOIICHHWS W pOJIeBas MPHUPOJA 5
KOHCYJIbTUPOBAHHSL.

10 dopMHUpOBaHUS KOMIIETSHIINI M1€aJIbHOTO KOHCYJIhTaHTA. 2
Crunm nupepcTBa M PyKOBOJACTBA, UX POJIb B BO3HUKHOBEHHH

1 OpraHU3aIMOHHBIX nach)nomﬁ. OpranuzaiimoHHbIE TATOJIOTHH: B 2
CTPO€HHUM OpraHu3alui, B OPraHU3AIMOHHBIX OTHOIICHUSX, B
YIPaBICHUYECKUX PEIICHUIX
KopnopatuBHast KynbTypa, MOCIEACTBUS BO3MOKHBIX W3MEHEHUMN

12 JUISL  KOPIIOPAaTMBHOM  KYJBTYpbl ~OpPraHM3allid, BBI3BAHHBIC 2
KOHCAJITUHTOBBIM IPOEKTOM.

TOro 1o AMCIMILUIMHE 24

5.5 JlaGopaTopHbIii NPAKTUKYM

JIabGopaTopHBIil MPAKTUKYM Y4E€OHBIM MJIAHOM HE TIPEyCMOTPEH.

5.6 CamocTosiTesibHasi padoTa

13



Howmep Temsl
JUCIUIUTAHBI

Bupl camocTosTensHON pabOThI

Tpynoemkocts
(dackrn)

IToBTOpEHME NEKIIMOHHOTO MaTepralia
[ToaroroBka Kk yCTHOMY ONpOCY
IToaroroBka K TECTUPOBAHUIO
IToaroroBka qokiaza mo 3aJaHHOM TeMe
JIur.[1-6]

[ToBTOpEHHME JIEKIIMOHHOT'O MaTepuaia
[ToaroroBka Kk yCTHOMY OIPOCY
[ToaroToBKa K TECTHPOBAHUIO
IToaroroBka mokiaja Imo 3aJJaHHOM TeMe
JIut.[1-16]

IToBTOpEHME NEKLIMOHHOTO MaTepralia
[ToaroToBka K yCTHOMY OIPOCY
ITonroroBka K TECTUPOBAHUIO
IToaroroBka qokiaza mo 3aJaHHOM TeMe
Jlut.[1-18]

[ToBTOpEHME JICKIIMOHHOTO MaTepurasa
ITonroroBka Kk yCTHOMY OIIpOCY
[ToaroroBka K TECTUPOBAHUIO
IloaroroBka mokjama o 3aJaHHOMN TeMe
JIut.[1-20]

[ToBTOpEHME JIEKUMOHHOIO MaTepraa
[TonroroBka Kk yCTHOMY OIIpocy
IToaroroBka K TECTUPOBAHUIO
[ToaroroBka qokiaja 1o 3aJaHHON TEME
Jlut.[1-18]

[ToBTOpEHME NEKIIMOHHOIO MaTepuaia
ITonroroBka Kk yCTHOMY OIIpOCY
[loaroToBka K TECTUPOBAHUIO
IToaroroBka gokiiana Mo 3aJaHHOU TEME
JIut.[1-16]

[ToBTOpEHME NTEKIMOHHOIO MaTepraia
ITonroroBka Kk yCTHOMY OIIpOCY
[TonroroBka K TECTUPOBAHUIO
Boinonnenue yueOHOTo 3aAaHUs
JIut.[1-18]

[ToBTOpEHME JIEKIMOHHOIO MaTepraa
IToaroroBka kK yCTHOMY OIIpOCY
IToaroToBKa K TECTUPOBAHUIO
BrimonHenue yueOHOro 3a1aHust
JIut.[1-26]

[ToBTOpEHUE NEKIMOHHOTO MaTepraia
[ToaroroBka Kk yCTHOMY OpOCy
[loaroroBka K TECTUPOBAHUIO
Brimonnenue yueGHOro 3a1anus
Jlut.[1-18]
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Homep temsl Tpynoemkocts
IUCIAIUINHBI Bupl camocTosTensHON pabOThI (dackrn)

[ToBTOpEHUE JTEKIIMOHHOTO MaTepHraia
[ToAroToBKa K yCTHOMY OIPOCY

10 [ToAroToBKa K TECTUPOBAHUIO 4
BeimonHeHue yueOHOTo 3a1aHus
JIut.[1-25]

[ToBTOpEHME JICKIIMOHHOT'O MaTepraa
[ToaroroBka K yCTHOMY OIIPOCY

11 [ToaroToBKa K TECTHPOBAHUIO 4
BrimonHnenue yaeOHOTO 3a1aHUS

Jut.[1-27]

IToBTOpEHHE NEKIIMOHHOIO MaTepUana
[ToaroToBka Kk ycTHOMY OIIPOCY

12 [ToaroroBka Kk TECTUPOBAHUIO 7
BeinosHeHre yueOHOTO 3a1aHusI
Jlut.[1-27]
Wroro mo nucuuruimnae 51

5.7 KypcoBblie pa6oThl (IPOEKTHI)
KypcoBbie paboThl (ITPOEKTHI) Y4€OHBIM IJIAHOM HE MPETyCMOTPEHBI.
6 YueOHO-MeTOAMUYECKOE U HH()OPMAITUOHHOE O0ecTiedeHne JUCIHMILTHHbI

a) OCHOBHAs JUTEpaTypa:

1. Anenbko, C. H. dopmupoBanne u oleHKa NPodecCHOHATbHBIX
KOMIIETEHIIUH CNEeNUAJNMCTOB 10 YHNPaBJIEHYECKOMY KOHCYJIbTHPOBAHUIO
moHorpadus / C. H. Anensko, XK. A. Makaposa, O. B. [TonoBa. — 2-e uza. — Omck :
OMmI'Y, 2014. — 224 c. — ISBN 978-5-7779-1705-8. — TekcT : anekTpoHHbIi // JIaHb
. DJIEKTpOHHO-OMONMMoTeunas cucrema. — URL: https://e.lanbook.com/book/61908
(mata oOpamenus: 18.04.2023). — Pexxum goctyma: s aBTOpU3. MOJIb30BaTEIIEH.

2. 3a6poguH, B.10. VYnpaBiaenHueckuii koHcaaTuHr. Coumooruvyeckui
noaxoj : yueonoe nocoodue s By3oB / B. FO. 3a6poaun. — Mocksa : M3natenbcTBO
FOpaiit, 2023. — 130 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-10127-0. —
Texcr : snextponssiii // OOpaszoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/514365 (mara oopamenus: 18.04.2023).

3. UBanoBa, M.O. OcHOBBI  YNpPaBJEHYECKOIr0 KOHCYJIbTHPOBAHUS:
Meroanueckue yKazaHWs MO W3YYCHHUIO TUCIUIUIMHBI W BBITIOJHEHUIO KypCOBOM
pabotel. Jlna crynentoB 3@ mo Hampasienuro moarotoBku 38.03.03 «Ympasienue
MEPCOHATIOM» TPOQUII0 TOATOTOBKH «YTIpaBJIE€HUE TMEPCOHATIOM OpPTraHU3AIII
KBanudukanus BeimyckHuka: OakanaBp / M.O. MBanoBa, coctaButens. — CIIO. :
I'VI'A, 2016. — 20c. — 150 k3.

4. KoHCy1bTHPOBAHHME M KOYYMHI TEPCOHAJIA B OPraHU3aluM . YYCOHUK U
npakTukyMm s By3oB / H. B. AHToHOBa [u np.] ; mox penakuueit H. B. AnToHOBOH,
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H. JI. UBanoBoii. — Mocksa : M3gatensctBo IOpaiit, 2023. — 370 c. — (Bricmiee
obpazoBanme). — ISBN 978-5-9916-8176-6. — Tekcr : DIEKTpOHHBIH //
Oo0pazoBarenpHas iardgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511065
(mara oOpamenus: 18.04.2023).

5. Jlebenera, JI. B. Opranu3zanuonHoe KOHCYJIbLTHPOBAaHUE ; yicOHOE TocoOue
mia By3oB/ JI. B. JlebeneBa. — 2-e u3n., ucnp. u gon. — Mocksa : U3narenbcTBo
FOpaiit, 2022. — 162 ¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-00009-2. —
Texcr : snextponssid // OOpaszoBarenbHas miatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/492358 (mara oopamenus: 18.04.2023).

6. lllennens, T. B. OcHOBBI yNpaB/IeH4€CKOr0 KOHCYJIbTUPOBAHUSA : Y4eOHOE

nocobue / T. B. Ilenmenb. — KpacHospck : Cubl'Y wum. akamemmnka M. .
Pemmernéra, 2020. — 206 c. — ISBN 978-5-86433-807-0. — Tekcr : 2aeKTpOHHBIH //
Jlanp : AIIEKTPOHHO-OUOIMOTeUHAS CUCTEMA. — URL:
https://e.lanbook.com/book/165903 (mara oOpamenusi: 18.04.2023). — Pexum

J0CTyNa: JUIsl aBTOPU3. MOJIb30BATENEH.

0) oMOTHUTEIbHAS TIUTEepaTypa:
7. ButeBckass O.B. OcHOBBI ynpaBJiieH4eCKOH IesiTeJJbHOCTH [DJIEKTPOHHBIN

pecypc] : yuebHoe nocodue / O.B. ButeBckas. — DJIEKTpPOH. TEKCTOBbIE JaHHBIE. —
Camapa: IlOBOKCKHMI TOCYAAapCTBEHHBIM YHUBEPCHUTET TEIEKOMMYHUKAIUA H
unpopmatuku, 2016. — 134 c. — 2227-8397. — Pexum jgocryma:

http://www.iprbookshop.ru/71867. — 3BC IPRbooks.
8. I'puboB, B.JI. OcHOBBI yIHpaB/ieHYeCKO#l efiTeJbHOCTH : Y4YEOHUK U
NPaKTUKyM IS cpeaHero mnpodeccuoHanbHoro ob6pazoanusi/ B. JI. I'pubos,

I'. B. KucnmsikoB. —  MockBa:  M3parensctBo  FOpaiir, 2023.— 335c. —
(ITpodeccuonansuoe obpazoBanue). — ISBN 978-5-9916-5904-8. — Tekct
anekTpoHHbIt  // OOpaszoBarenbHas miargopma FOpaiit  [caitit]. — URL:
https://urait.ru/bcode/511949 (nara obpamenus: 18.04.2023).

9. Kamenckasi, B.T. Icuxosorus ynpaBJ/ICHUS. CouuanbHo-

NCUXO0JIOTHYECKHE OCHOBBI YIPABJIEHYECKON [1eiTeJbHOCTH . yyeOHOe mocolue
st By30B / B. I'. Kamenckas. — 2-e m3a., crep. — Mocksa : U3parensctBo FOpaiiT,
2023. — 194 c. — (Bwicmee obpazoBanue). — ISBN 978-5-534-05617-4. — TexcrT :

anekTpoHHb  // OOpaszoBarenbHas mmiargopma FOpaiit  [caiit]. — URL:
https://urait.ru/bcode/515768 (nara oopamenus: 18.04.2023).

10. Konun, H. M. IIpaBoBble 0CHOBbI yNPaBJE€HYECKOH [1€ATEIbHOCTH :
yueOHOe mocobue s cpemHero mpodeccruonanbHoro odpasosanus / H. M. Konwun,
E. . Maropuna. — MockBa: MzgarensctBo  FOpaiit, 2023.— 139c.—
(ITpodeccuonansuoe obpaszoBanme). — ISBN 978-5-534-09852-5. — Tekct
anekTpoHubii  //  OOpaszoBatenbHass miatdhopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/514621 (nara oopamenus: 18.04.2023).

11. KoncyabTupoBaHNe W KOYYHHT MEPCOHAJIA B OPraHU3AIUM ;| YYCOHUK

U npakTukym aiig By30B / H. B. AutonoBa [u ap.] ; nox penakuueit H. B. AHTOHOBOIA,
H. JI. UBanoBoii. — Mocksa : UznatensctBo FOpaiit, 2023. — 370 c. — (Bricuee
obpazoBanue). — ISBN 978-5-9916-817/6-6. — Tekct : DSIEKTpOHHBIA //
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Oo0pa3zoBarenbHas miardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/511065
(mara oOpamenus: 18.04.2023).

12. Jlebenena, JI. B. OpraHu3anuoHHOe KOHCYJbLTHPOBaHME : y4ycOHOE
nocobue nns By3oB/ JI. B.JlebeneBa. — 2-¢ wu3m., uchp. U Jgom. — Mocksa :
N3narensctBo [Opaiit, 2022. — 162 c. — (Bricmee o6pazoanue). — ISBN 978-5-
534-00009-2. — Tekct : anmektponHbii // OOpazoBatenpHas miatdhopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/492358 (nata obpamenus: 18.04.2023).

13. Pouk, B. /. YnpaBienue npogeccumoHAJILHBIMHA PUCKAMH | YU4eOHUK
s By3oB/ B. JI. Pouk. — Mocksa : M3gatensctBo [Opaiit, 2023. — 657 c. —
(Boicmiee ob6pazoBanue). — ISBN 978-5-534-14160-3. — Tekcr : 3JI€KTpOHHBIA //
OopasoBarenbHas miardopma FOpait [caiit]. — URL: https://urait.ru/bcode/519928
(mata obpamenus: 18.04.2023).

14, YnpapiieHHe 4YeJ0BEYECKMMH pecypcaM : Yy4eOHHUK i BY30B /
N. A. MakcumuieB [u ap.] ; mon penakiuend M. A. Makcumresa, H. A. T'openmosa. — 2-
e m3a., mepepab. m gom. — MockBa : MsmarensctBo HOpaiit, 2023. — 467 c. —
(Beicmee obOpaszoBanune). — ISBN 978-5-534-99951-8. — TekcT : 3MeKTpOHHBIN //
OopazoBarenbHas iardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510775
(mara oOpamenus: 18.04.2023).

15. HcaeBa, O. M. YnpapieHne 4el10Be4eCKHIMHU pecypcamMM : YUeOHHUK U
npakTukym st By3oB/ O. M. Ucaesa, E. A. [lpumopoBa. — 2-e uza. — Mocksa :
W3narensctBo HOpaiit, 2023. — 178 c. — (Bricmiee o6pazoanue). — ISBN 978-5-
534-14873-2. — Texkcer : anekTpoHHbld // OOpazoBatenbHas muiargopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/512167 (nata obpamenus: 18.04.2023).

B) TMEepeYeHb PECypcoB HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON  CETH
«HTepHeTY:!

16. HR MeHemkmenT. [DnekTpoHHbIM pecypc] — Pexum pgocrtyna:
www.hrm.ru — cBo6oaHbIH (nata oopamenus 18.04.2023)
17. AIMUHHMCTPATHBHO-YNIPABJEHYECKHH NMOPTAJ. [ DIEKTPOHHBIN pecypc|.

— Pexxum noctymna:http://www.aup.ru — cBobo b (1aTa oOparenus 18.04.2023)
18. bubauoreka CIIOI'Y I'A [DnextpoHHblii pecypc]. — Pexum gocrtyna:
http://spbguga.ru/objects/e-library/ , ceo6omHbIH (HaTa oOpamienus 18.04.2023)
19. KypHan «¥YmnpapjieHue NepCOHAJIOM». [DIEKTPOHHBIM pecypc] . —

Pexxum mocrtyma:  http://www.top-personal.ru— cBoGomubiii  (maTta oOparieHus
18.04.2023)

I') IMporpaMMHOe oOecrniedeHne (JIMIEH3UOHHOE, CBOOOJHO pacmpocTpaHsieMoe),
0a3bl TaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIC U TOMCKOBBIE CUCTEMBI: |

20. bubmuorexka «I'ymep» [OnexktpoHHbIi pecypc] — Pexum pgocryna:
http://www.gumer.info. — cBoOoaubIi (1aTa oOpaienus 18.04.2023)
21. Ky06 — onektpoHHas Oubiuoreka [DneKTpoHHBIH pecypc] — Pexum

nocryma: http://www.koob.ru/.— cBoOoaHbI# (naTa ooparmienus 18.04.2023)
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22. O6pazoBatenbHbi mopTan « Hayku-onsaaiiny [DIeKTpOHHBIA pecypc] —

Pexxum nmoctyma: http://www.nauki-online.ru. — cBoOoaHBIN (1aTa oOpalIeHUs
18.04.2023).

23. CnpaBounas cucrema «KoncyabrantIliawocy. [DnekTpoHHBIH pecypc].
— Pexum nocrtyma:http://www.consultant.ru/ — cBoGoaHBIA (aTa oOparIcHHS
18.04.2023)

24, OnexTpoHHass OubimoTreka HayuHblx myOnukammii «eLIBRARY.RUy.
[DnekTponHsbIi pecypc] . — Pexxum moctyma:http://elibrary.ru/ — cBoOoaHsIid (1aTa
obpamenus 18.04.2023)

25. DNeKTPOHHO-OMOIMOTEeYHAs cucrema U3JIaTeIbCTBA «JIaHby.

[DnexTponHsIit pecypc]. — Pesxkum noctyna:http://e.lanbook.com/ — cBoGoaHbII.

26. DNeKTPOHHO-OMOIMOTEeYHAs

[DNeKTpOoHHBIN  pecypc]

cucreMa
— Pexum pgocryna:

cBOOOMHBIN (aTa oopameHus 18.04.2023)

n31aTcJIbCTBA
http://www.biblio-online.ru —

«FOPAHMTY.

7 MaTepHaJILHO-TeXHI/I‘{eCKOe o0ecrneyeHue TUCHUIINHBI

Jlns obecrieueHust y4eOHOTO mpoliecca U B 3aBUCUMOCTH OT BHJIa TTPOBOJIUMBIX

3aHATUA  WCIIOJB3YETCS
JTVICHUATUIAHBI.

CJIeTyIOIIee

MaTCPUAJIBHO-TCXHUYCCKOC

obOecreyenune

HanmeHoBanue crienmajbHBIX
MOMEIIEHUH 1 TOMEIIEHUH
JUTSI CAMOCTOSITENLHOM
paboTsl

OCHAILIEHHOCTD CIIEAAIbHBIX
OOMEIMIEHNI U TOMEIIEHNI I
CaMOCTOSITENILHOM paObOThI

[IepeyeHb JIMIIEH3MOHHOTO
IPOrpaMMHOTO 0OecTieyeHus

VYueOnas aynutopus Ne 365
HMMEHHU JI.U.H., Ipodeccopa,
YyIeHa-KOPPECTIOHICHTA
MEXyHApOAHOM akageMuu
tpaHcnopTa bynkuna A.K.

KommiexT yueOHo# meGenu: mapTsl
U CTyJbs (BMECTUMOCTH: 40
MIOCA/I0YHBIX MECT).

MOK (MynpTUMETUHHBIHI
oOyuaronuii KOMILIEKC) -
KOMIIBIOTEP, POEKTOP, IKPaH.

Metonnyeckuii KaOUHET
KadeIpbl UCTOPUU U
yIpaBJICHUS IEPCOHATIOM
Ne 363

KommnexT yueOHo# meGenu: mapTsl
U CTyJbs (BMECTUMOCTH: 20
MIOCA/I0YHBIX MECT).

MOK (MynpTUMETUHHBIHI
oOyuaronuii KOMIUIEKC) -
KOMIIBIOTEP, IPOEKTOP, SKPaH.

Microsoft Windows 7
Professional

Microsoft Windows Office
Professional Plus 2007
Acrobat Professional 9
Windows

International

Kaspersky Anti-Virus Suite
1S

WKS u FS

Konsi- SWOT ANALYSIS
Konsi - FOREXSAL

B cooTBeTcTBUM ¢ pacniucaHueM y4eOHBIC 3aHATHS TakKe MPOBOISATCS B APYTHX
ayIUTOpUSIX YHUBEPCUTETA, B TOM YHCIE, MOTOYHBIX AYJIUTOPHUSAX, OCHAIIECHHBIX
000py10BaHUEM, aHAJIOTUYHBIM 000PYI0BaHUIO ayauTOpuid 365 u 363.

Komnrerotepnsiii kinace (aya. 139) ¢ Beixogom B ceTh «MHTEpHETY», OCHAIIIEHHBIN

KOMIIBIOTCpaMU n

OPITEXHUKOM,

obecrieynBaeT

OoOy4Jarommxcst  BO

BpeMs

CaMOCTOSITEJIbHON TOJATOTOBKM pPabOYMMU MECTaMH M JIOCTYIIOM B DJIEKTPOHHYIO
nH(OpMaAIMOHHO-00pa3oBaTeNbHYI0 cpely YHuBepcutera. Jlns  opraHuzanuu
CaMOCTOSITENILHON pabOThI 00YUAIOIIUXCS TAK)KE UCTIONB3YIOTCS: OMOIMOTEYHBINA (POHT
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YHUBEpCcHUTETa; YUTATBHBINA 3aJ1 OMOIUOTEKH C BO3MOXKHOCTHIO TIOJIKITIOYCHHS K CETH
«aTeprer» wm obecrmedyeHWeM JOCTyna B JJICKTPOHHYIO HWH(OpPMAIMOHHO-
oOpa3zoBaTenbHYIO cpely YHuBepcuteTa (aya. 125).

8 Oﬁpa3OBaTeJIbele H I/lHq)OpMa]_ll/IOHH])Ie TEXHOJIOI'NIH

B pamMkax u3ydeHMs] AMCLUMILIMHBI MPEAINONATacTCs] UCHOJIb30BaTh CIEIYIOIINE
o0Opa30BaTeIbHbIE TEXHOJIOTHH.

Bxoomnoti  kommpons TPOBOAUTCS MNpENoJaBaTeleM B Hadaje HU3y4eHUs
JUCLMIUIMHBI C LENbI0 KOPPEKIMHU MpoLecca YCBOCHUS CTYIACHTAMH AUJIAKTUYECKUX
€MHULL IPU U3YYEHUH 0a30BbIX AUCLUILINH.

Jlekyus cOCTaBISIET OCHOBY TEOPETUUYECKOT0 OOyUEHHUs B paMKaX TUCLUIUIMHBI U
HalpaBj€Ha Ha CHCTEMATH3UPOBAHHOE W3JI0)KEHUE HAKOIUIEHHBIX M aKTyaJbHBIX
Hay4HbIX 3HaHUMWA. Ha JIeKuuM KOHUEHTPUpPYETCs BHHUMAaHHE OOYy4YarolMUXCsi Ha
HanOoJjiee CIOXHBIX M y3JOBBIX BONPOCAX, CTUMYJIUPYETCS WX aKTUBHas
MO3HABaTelIbHAsl JESATENbHOCTh. BeaymuM MeToloM B JIEKIHMH BBICTYHAE€T YCTHOE
U3JI0KEHUE Yy4eOHOro Marepuayia, KOTOPBIM CONPOBOXAAETCS OJHOBPEMEHHOU
JCMOHCTpAIMel CJIaliJIoB, CO3JaHHBIX B cpeae PowerPoint, mpu HeoOX0auMMOCTH
MPUBJIEKAIOTCS OTKPBIThIE MHTEpHET-pecypchl, a Takke JEMOHCTPALMOHHBIE U
HaIJIIHO-WIIIOCTPAMOHHBIE MAaTE€pUaIIbl, BUJCOMATEPHUAIIBI.

Ipaxmuueckue 3anamus MO0 TUCUUIUIMHE MPOBOJATCS B COOTBETCTBUH C yYEOHO-
TEMaTUYECKUM IIJIAHOM IO OTHENbHBIM IpynnaM. Llenb — 3aKpenuTbh TEOpETUYECKHE
3HaHUS, MOJTyYeHHbIE 00YyYalOIMMUCS HA JIEKIMSIX U B PE3yJIbTaTe CAMOCTOSITEIILHOTO
U3yYEHUsI COOTBETCTBYIOIIEH PEKOMEHIyeMOM JIUTepaTypbl, a TakkKe HpUOOpecTH
HayajJbHblE MPAKTUYECKME HABBIKM B  HAy4YHO-HMCCIEAOBAaTEIbCKOM  padore.
PaccmarpuBaembie B paMKax MPaKTUYECKOTO 3aHATHSA MPUMEPHI U MPOOJIEMbI UMEIOT
MPOQECCUOHANIBHYIO HAMPABICHHOCTh W COAEPKAT 3JIEMEHThI, HEOOXOAUMBIEC s
(opMHpOBaHUS KOMIIETEHIIMI B paMKax MpopecCHOHAIIbHON MOATOTOBKM OakaiaBpa.

CamocmoamenvHas paboma cmyoenma SIBISETCA COCTaBHOW YacThbIO y4eOHOM
pabotel. Ee oCHOBHOM 1enblo sBIIAETCS (OPMUPOBAHUE HABBIKA CAMOCTOSITEIBHOIO
MpUOOpETEHUS 3HAHUI MO HEKOTOPBIM HE 0C000 CIOKHBIM BOIPOCAM TEOPETUYECKOTO
Kypca, 3aKpeIieHrue U YIIIyOJIeHHe TIOJyYeHHbIX 3HAHHUM, caMOCTOsTeIbHas paboTa co
CIIPAaBOYHHUKAMH, NEPUOJNYECKUMH U3JAHUSMUA U HAYYHO-TIOIYJISIPHOW JIMTEPATYPOH,
B TOM YHCJI€ HAXOASIIMUMUCS B TJI00ATbHBIX KOMIIBIOTEPHBIX CETSIX.

KonTakTHas pabota cO CTyJEHTaMH TakKe€ MOXET BKJIIOYaTh MHTEPAKTHUBHBIC
dopMbl  00pa3oBaTeNbHBIX TEXHONOTMH. B pamkax U3yuyeHUs JIUCHUIUIMHBI
MpearnoyiaraeTcss  HCIONb30BaTh  CIAEAYIOIUME MH(POPMAIMOHHBIE  TEXHOJIOTHU:
ANIEKTPOHHBIE PECYpPChI, TEXHOJOrMM Internet, 3M€eKTpoHHas IOYTA, H3AATEIHCKUE
cuctembl (Microsoft Word), snexkrponnbie Tabiuiel (Microsoft Excel), TexHomoruu
mynbTUMenna (PowerPoint).

9 ®oHA OUEHOYHBIX CPEACTB /Js1 NPOBeJAeHHUS TeKylero KOHTPOJIs
yCIIEBA€MOCTH M NPOMEKYTOYHOM ATTECTALMHU 10 UTOraM OCBOCHUS AUCHMILTUHBI
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YpoBeHb W KauecTBO 3HAHUI OOYyYalONIMXCS OLIEHUBAIOTCA IO pPe3yJabTaTam
TEKYLIEro KOHTPOJS YCHEBAEMOCTH W MNPOMEKYTOYHOM aTTeCTallMM IO HWTOraM
OCBOCHMSI TUCUHUIUIMHBL. TeKyIIHii KOHTPOJIb yCIIEBAEMOCTH O0YYaIOIIUXCS BKIFOYAET
CJIEIyIOIME OIIEHOYHBIE CPEICTBA.

Yemuvie onpocol mpoBOASTCS HA NMPAKTUYECKHUX 3aHATHUAX C LEJIBIO KOHTPOJIA
YCBOEHUS TEOPETUYECKOIO MaTepuaa, U3J1araeéMoro Ha JICKIUH.

Tecmul, BbIJaBa€Mble Ha CaMOCTOSITENbHYIO PAalOOTy, MpECIEnylOT coOOH Leb
CBOEBPEMEHHOTO BBISBJICHUSI IUIOXO YCBOEGHHOTO MaTepuana AUCHMILIUHBI IS
HOCIIEAYIOUINI KOPPEKTUPOBKU WM OpraHU3aluu 0053aT€IbHONU KOHCYJIbTAIUH.

Vuebuvie 3aoanus, BblJaBaeéMble NI CAMOCTOSATEIBHOTO  BBIIOJHEHMS
00y4aroIuMuUcs, COAEpKaT TPeOOBAHUS BBIIIOJIHUTE KaKHE-JIMOO TEOPETUUECKUE WITU
OpaKTHYECKUE ydeOHble NEHCTBUS. YUeOHbIEe 3a/laHusl MPENIoJiaraloT aKTUBU3ALMIO
3HaHUW, YMEHUM U HABBIKOB, TM0O — aKTyaJIM3alllI0 paHee YCBOEHHOI0 MaTepuaia.

Jloknaowr (HaydHble COOOIICHMS, BBICTYIUIEHHS C HAarJisiqHOW Ipe3eHTaluen
uH(popmanuu) OOCYXKJAlOTCS B paMKax MPAKTUYECKUX 3aHATUH 1O TeMaM
aucuuIuinHbl. [IpenogaBarens, Kak MpaBWIO, BHICTYNAET B POJIM KOHCYJIbTaHTa MpHU
3aCJIyIIMBAaHUU JOKJAJI0B, OCYLIECTBISET KOHTPOJb MMOJYYEHHBIX OOYy4aroUuMUCs
pe3ynbratoB. [IpenogaBaTens clieuT, YTOOBI BHICTYINIEHUE HE CBOJUIIOCH K IIPOCTOMY
BOCITPOM3BEJICHUIO TEKCTa. BBICTYyIIIEHHE TOMKHO CTPOUTHCSI CBOOOHO, YOS AUTEIBHO
U aprymeHTupoBaso. [Ipu 3ToM oOyudaromuiics MOxeT o0palaTbCsi K CBOMM 3aIUCSM,
IPUBOJIUTD BBIAEPKKH U3 IEPUOINYECKOM IIEYaTH, CAUTOB UHTEPHETA U T. 1.

[IpomexxyTOoUHas arrecTanus IO UTOraM OCBOEHUS JUCLUIUIMHBI IPOBOJIUTCS B
BUe 3auema c oyenxot ¢ 8 cemectpe. K MOMEHTY mpoBeeHHs MPOMEKYTOUHOMN
aTTeCTallMu JOJDKHBI OBITh YCHEIIHO MPOWAEHBI Mpenblayiine (HOpMbl KOHTPOJIS.
IIpomexxyTOouHast aTTeCTalMs IT03BOJIIET OLEHUTh YPOBEHb OCBOEHUSI KOMIIETEHII 32
BECh MEPUOJ U3YUCHUS JUCHUIUIMHBL. buieT BKitouaeT Ba TEOPETUUECKUX BONIPOCa U
OJIH MPAKTUYECKUI BOIIPOC.

9.1 baJuIbHO-PeTUHIOBasi OLIEHKA TEKYIIero KOHTPOJIsl yCeBAeMOCTH U
3HAHUM CTYACHTOB 10 AMCHUILIMHE

He npumensiercs.

9.2 Metoanueckue peKOMEHIAIUM 10 MPOBEAEHUIO MPOLEIYPbl OLlEHUBAHUS
3HAHUH, YMEHM U HABBIKOB M (MJIM) ONBITA AEATEJbHOCTH, XaPAKTEPHU3YIOIINX
JTanbl (POPMUPOBAHUA KOMIIETEHIMH

[Ipouenypa oneHUBaHUS 3HAHUM, YMEHUWA U HABBIKOB, XaPAKTEPU3YIOIINX JTAIIbI
dbopMupoBaHUsS KOMIETEHIIMH, MPeyCMaTPpUBAET TEKYIIUNA KOHTPOJIb YCIIEBAEMOCTH
00yJaromuXcsi U MPOMEKYTOUHYIO aTTECTALUIO MO0 WTOraM OCBOEHUS JUCITUILIUHBI.
IIpu 5TOM POHA OLIEHOUHBIX CPEACTB BKJIOUAET CJICAYIOIIME OIICHOYHBIC CPEIICTBA U
IIKQJIbl OLICHUBAHUA.
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OLEHOYHBIE

IIxane! orfeHUBaHUA*

CpencTBa
Texymuii KOHTPOJIb YCIIEBAEMOCTH 00YJarOIIUXCs
Tect «OTIMYHO»: PAaBUIIBHBIE OTBETHI JJaHbI HA HE MEeHee ueM 85 % BOMpOCOB.
«XOopouIo»: NpaBUIbHBIE OTBETHI 1aHbI HA HE MEHee YyeM 75 % BOIIPOCOB.
«Y IOBIIETBOPUTENIBHO»: TPAaBUIIbHBIE OTBETHl JaHbl Ha He MeHee dyem 60 %
BOIIPOCOB.
«HeynoBaeTBOpUTEIbHOY: IPABUIIbHBIE OTBETHI 1aHbl HA 59% 1 MeHee BOIIPOCOB.
YcrHbiit «OTnu4HO»: OO0y4aromuiicss 4YeTKO U SCHO, IO CYIIeCTBY JaeT OTBET Ha
onpoc IIOCTaBJIEHHBII BOMPOC.
«Xopouio»: o0yyaroluics AaeT OTBET Ha IOCTABJIEHHBIM BOIIPOC IO CYIIECTBY U
MIPaBUJILHO OTBEYAET HA YTOYHSIOLINE BOIIPOCHI.
«Y IOBJIETBOPUTEIIbHO»: 00yUaIONIMICA HE Cpa3y Jajl BEPHBIM OTBET, HO CMOT JIaTh
€ro MpaBUJIbHO IIPU MIOMOIIM OTBETOB HAa HABOSALIUE BOIIPOCHI.
«HeynoBneTBOpUTENbHO»: 00yUaIOLIUICS OTKA3bIBAa€TCS OTBEYATh Ha MOCTaBICHHbBIN
BONPOC, JINOO OTBEYAECT HA HETO HEBEPHO U MPH GOPMYITUPOBAHUU JOMOTHUTEIBHBIX
(BcioMoOraTesnbHbIX ) BOIPOCOB.
Joxnan «Otnu4HO»: oOydarolmuics JenaeT JAOKIad, TOJHOCTBIO COOTBETCTBYIOLIUMN
TpeOOBaHUSM.
«Xopowio»:  oOyyaromuiicss Jenaer JAOKIaJ, YacTUYHO COOTBETCTBYIOIIUMN
TpeOOBaHUM.
«Y 1OBIETBOPUTEIILHOY: oOyuaroiuiics JeNnaer JIOKJIas, YaCTUYHO
COOTBETCTBYIOIIUN TPEOOBAHHSAM C HE3HAYUTEIIBHBIMHU OIITOKAMH.
«HeynoBneTBopuTENbHOY»:  OOydYalOIIMKCA  JAeNmaeT JOoKjiajy Jub0  YacTUYHO
COOTBETCTBYIOIIMI TPEOOBAHUSIM CO 3HAYUTEIBHBIMU OIUOKAMH, JTUOO MOJIHOCTHIO
HECOOTBETCTBYIOLIUI TPEOOBAHUSIM.
TpeboBaHust K JOKJIAAy ONPEACTSIOTCS WHAMBHIYAIbHO HWCXOAS U3  TEMBI
VCCIIEIOBAHMSI.
VYyeOHoe «OTIMYHO»: 33JaHHUE BBIIIOJIHEHO IOJHOCTHIO, B COOTBETCTBUM C IOCTaBICHHBIMU
3a/1aHue TpeOOBaHUSMU; MPU OTBETE OOYYArOIMIMIiCS AEMOHCTPUPYET 3HAHWE MPOTPAMMHOIO

MaTepuraia; OTBET 00yJaromerocss apryMEeHTHPOBAH U HE COJICPIKHUT OIIUOOK.
«XOpoIIo»: 3a/laHre BBIMOJHEHO IMOJHOCTHIO, B COOTBETCTBHH C MOCTaBICHHBIMU
TpeOOBaHUSMU; TP OTBETE OOYJAIOIIMICS JEMOHCTPHPYET 3HAHWE MPOTPAMMHOTO
MaTepuaina; OTBET O00ydYaroIlerocs apryMEHTHPOBaH, HO JaH C HE3HAUUTEIbHBIMU
omuOKamu.

«Y IOBIIETBOPUTETILHO»: 3aJaHHE BBHIMIOJHEHO TOJHOCTHIO, B COOTBETCTBHH C
MOCTABJICHHBIMA TPEOOBAaHUSAMHU; IPH OTBETC OOYYAIOIIMICS B HEIOCTATOYHON
CTETeHH IEMOHCTPUPYET 3HaHHE MPOTPAMMHOI0 MaTepuaia; OTBET 00yJaroierocs B
HEJ0CTATOYHOW CTETICHH apryMEHTHPOBAH | JIaH C HE3HAYNTEIIBHBIMU OIITHOKAMH.
«HeynoBneTBOpUTENbHOY»: OOYYAIOUIUIICS HE BBIMOMHHWI 3aJaHUsl, WIA PE3yNIbTaT
BBITIOJTHCHHS ~ 3aJIaHUs  HE  COOTBETCTBYET  ITOCTABIICHHBIM  TPEOOBAHUSM;
oOyJaronuiicss IEMOHCTPUPYET HE3HAHUE MTPOTPaMMHOTO MaTepuaa; 00yJarouuiics
HE MOXXET apryMEHTHPOBATh CBOW OTBET; B 3aJaHMSIX WM (WJIM) OTBETaX HMEIOTCS
CYIIIECTBEHHBIC OIIUOKHU.

*K MOMEHTY NpOXO0XKJIEHHUS MPOMEXYTOUHOM aTrrecTaluu OOydaroluics JOJHKEH MOJIYYHUTh
«OTIIUYHOY», «XOPOILO0» WIN «yIOBJIETBOPUTEIHHO» 3a ydacTHe Mo KpaitHeil mepe B 50 % ¢donna
OLICHOYHBIX CPEJICTB.

9.3 TemMbI KypCOBBIX padoT (MMPOEKTOB) MO JMUCHHUIJIHHE

Hanucanue KkypcoBbIX paboT (IpOEKTOB) yUeOHBIM IUIAHOM HE MIPETYCMOTPEHO.
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9.4 KoHTpOJbHBIE

BOIIPOCHI JIsi TIPOBECACHHUSA

0CTATOYHbIX 3HAHMH 110 oﬁecneanamumM ANCHUIIJINHAM

ITo qucuumumHam:
«KaapoBblii ayuT U KOHTPOJUTHHDY (7):

1. TloHsTHE KaAPOBOTO ay/INTa U KOHTPOJUIMHIA.

2. 3HaueHHE KaJpOBOIO ayauTa W KOHTPOJUIMHIA MJIi CUCTEMBI YIIpaBJICHUS

[IEPCOHAJIOM.

«Opranu3zanus paboTbl KaJIpOBOTO areHTcTBa (6):
1. OcHoBHBIE PYHKIIMU KaJIPOBOTO areHTCTBA.
2. MecTo KaapoBOIro areHTCTBA B KaJIPOBOM MOJUTUKE OpTraHU3aIIiH.

BXOJAHOTIO

KOHTPOJIA

«Ilepconan B cucreme KOPHIOPATUBHOTO YNPABJICHUS HA BO3IYIIHOM TPAHCIOPTE»

(7):

1. 3HadeHHe KOPNOPATUBHOTO YIIPABJICHUS Ha BO3AYIIHOM TPAHCIIOPTE

2. Poib

nepcoHanza B
BO3JYIIHOM TPAHCIIOPTE

GbopMUpPOBAHUM KOPIMOPATUBHOM TMOJUTUKUA Ha

9.5 Onucanue moka3zartejieii U KpUTepHEeB OLEHHMBAHUS KOMIETEHIIHI Ha

PA3JINYHBIX TAllaX UX (l)OpMPIpOBaHI/IH, OIIMCAHHC IIKAJ OICHUBAHUA

[Toka3zarenu u KPUTCPHUH OLICHUBAHUA KOMHGTGHHI/Iﬁ Ha pa3JIMYHbIX dTallaX UX

dbopmupoBaHus
Oransl
ITokaszarenu [Txama
dbopmupoB
OLICHUBAHUS . OLICHUBaHMS
aHus Kputepuu onieHuBaHMsI KOMIIETEHIIUI .
KOMIIETEHI] KOMIIETEHIINH
KOMIIETEHI] 9 *
9 ui
un
Oran ITonHoTa, — IlpuoOpeTeHHble 3HaHUS U3J1aralTcs B yCTHOM, «S» -
(GOpPMHUPOB | CHCTEMHOCT | MUCHMEHHOMN MJIH TpaduyecKoil popMe B MOTHOM «OTJINYHO»
aHus b, o0beme, B CHCTEMHOM BH/JIE, B COOTBETCTBUHU C
3HAHMH MPOYHOCTh | TpeOOBAHUAMH YU€OHOH MPOrpaMMBbl; JOMYCKAIOTCS
3HaHUHN €IMHUYHBIE HECYIIECTBEHHbIE OLLINOKH,
CaMOCTOSITENIBHO MCIPABIISIEMbIE CTYJEHTAMU
— IIpuoOpeTeHHbIe 3HaHUS U3JIaraloTCsl B YCTHOMH, «» -
MUCbMEHHOU WM rpaduyueckoil popme B MOTHOM «XOPOLIO»
o0beMe, B CUCTEMHOM BHJIE, C HECYIIIECTBEHHBIMU
OTKJIOHEHUSIMU OT TpeOOBaHUN yueOHON POrpaMMBl;
JIOITYCKAIOTCS €IMHUYHbIE HECYIIECTBEHHbIE OINOKH,
HCIPAaBIIIEMbIE CTYIEHTaMU TOCJE YKa3aHUS
IpenojaBaTelis Ha HUX
— IIpuoOpeTeHHbIe 3HaHUS U3JIaralOTCs B YCTHOM, WB3» -
MUCBbMEHHON WM rpaduueckoil popme HEMOIHO WIH «YIOBJIETBOpU
TEIHHO»

HE CHCTEMHO C CYILIECTBEHHBIMH OTKJIOHEHUSIMHU OT
TpeOoBaHull yueOHOIl mporpaMMbl; JOMYCKAIOTCS
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OTansl
dbopmupoB
aHus
KOMIIETEHI]
4071

Ilokazarenu
OLIEHMBaHUS
KOMITETEHI]
5044

Kpurepuu onieHnBaHus KOMIIETEHIIUN

[Ikana
OILICHHUBAHUA

KOMIIETEHIINH
*

OTACJIbHBIC HECYIICCTBECHHBIC OIJ_II/I6KI/I, HCIIPpaBIACMBIC
CTYACHTAMMU IOCJIC YKA3aHHUA IMPCIIOAaBaTC/IA Ha HUX

— IlpuoOpeTeHHble 3HaHUS U3J1aralTcs B yCTHOM,
NUCbMEHHOW WK Tpaguueckoi (hopMe HENOJIHO U He
CHUCTEMHO C CYLIECTBEHHBIMU OTKJIOHEHUSAMU OT
TpeOoBaHUI yueOHOM MPOrpaMMBbl; JOIMYCKAIOTCS
CyIIECTBEHHbIE OIIMOKH, HE UCTIPABIIIEMbIC
CTYJEHTAMH I10CJIE YKa3aHUs IPENoaaBaress Ha HUX

2y -
«HEYJIOBJIETBO
PHUTEITBLHOY

O000111eHHO
CTh 3HAHUU

— CB000HOE TPUMEHEHHE OIepaliii aHaInu3a U
CUHTE3a, BBISABIICHUE TIPUIMHHO-CIICICTBEHHBIX CBSI3CH;
dbopMynupoBKa BBIBOJOB U 0000111eHUIT; CBOOOAHOE
OTICpPUPOBAHNE U3BECTHBIMH (DAKTAMU U CBEJICHUSIMH C
MCII0JIb30BaHUEM MH(POPMAIIUHU M3 IPYTUX MPEIMETOB

«5» -
«OTJIUYHOY

— IlpumeHeHune onepanyii aHaIM3a U CUHTE3a B
OTrpaHUYCHHOM 00bEMeE, BBISIBJICHUE IIPUIUHHO-
CJICZICTBEHHBIX CBSI3€H C HECYIIECTBEHHBIMU
omunbKkaMu; (hOpMyIHPOBKA BHIBOJOB U 0000IIEHNUH,
HO C HETOYHOCTSIMH WJIM C HEOOJIBIINMHU HEJJOUETAMU;
MOJITBEPXKICHUE U3YYEHHOTO U3BECTHBIMU (PaKTaMU U
CBEJICHUSIMU

«y -
«XOPOIIOY

— TpyanocTu npu onpeaeIeHnun CyIeCTBEHHbIX
NPU3HAKOB U3y4EHHOT'0 MaTepHaia; BhISBICHUE
MNPUYIUHHO-CJIICACTBCHHBIX CBsI3EH C CYIICCTBCHHBIMHA
omnOKaMu; HeueTKast OopMyJIMpOBKa BBIBOJOB U
0000111eHNH; U3yYeHHBI MaTeprai He
HOJTBEPXK/IAETCS U3BECTHBIMU (paKTaMU U CBEJICHUSIMU

«B3» -
«YIOBJIETBOPHU
TEJILHOY

— beccucremHoe BEIIECICHUE CHy‘I&ﬁHHX IIPpU3HAKOB
HN3YUYCHHOI'O; HCYMCHHEC IMPOU3BOANTH HpOCTCfIIHPIC
Olepali aHajin3a U CUHTE34a; ACJIaTb O606H.[€HI/IH,
BBIBOIbI

«@» -
«HEYJOBJIETBO
PHUTETBHOY

Oran
OCBOCHMS
YMEHUHI

CremneHb
CaMOCTOSITE
JIBHOCTH
BBITOJIHEHH
s JIeNCTBUS

(ymeHus)

— (CB000HOE TPUMEHEHNE YMEHUN Ha MPAKTHUKE B
Pa3IMYHBIX CUTYalHsX (BBITOJHEHUE HEOOXOAMMBIX
JIEHCTBHI)

«S5» -
«OTIIMYHO»

— IlpumMeHeHHe yMEHUN Ha IPAKTUKE B Pa3IMUHbIX
CUTyaIUsIX (BBIMOJTHEHHUE HEOOXOAUMBIX JICUCTBHIN) C
HE3HAYUTEIbHBIMH OIIMOKaMHU, KOTOPBIE CTYIACHTHI
CaMU MCIIPABIISIOT

«4y -
«XOPOLIOY

— IlpumeHeHne yMeHUHN Ha IPAKTUKE B Pa3JIMYHBIX
CUTYalMsX (BBIIOJIHEHHE HEOOXOAUMBIX JEHCTBHIA)
TOJIBKO B 3HAKOMOW CUTyalluH, IO 3aJaHHOMY

ITOPUTMY, C OIIOPOM HA MOJACKA3KH IIPEIOAABATENS

B3» -
«YIOBJIETBOPH
TEIHLHOY

— HecnocoGHOCTb MPOIEMOHCTPUPOBATH OCBOECHHUE
YMEHMH 100 3HaYUTENIbHbIE 3aTPYJHEHUS TPU
IPUMEHEHUH YMEHHH (BBITOJHEHUN ASHCTBUI)

«2» -
«HEYJOBJIETBO
PHUTETHLHOY

Oco3HaHHOC
Tb

— CB000OIHOE KOMMEHTHPOBAHKE BBITTOTHIEMBIX
JeicTBUi (YMEeHHIT), IpaBUIbHBIE OTBETHI HA BOMIPOCHI

«S5» -
«OTJINYHOY
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Ortansl

[TokaszaTenu [Mkana
dopaitpos OIICHHBAHM: o OLICHUBaHMUS
aHus Kputepuu orieHMBaHUS KOMIIETCHITUI .
KOMIIETEHI] KOMITETEHLIUI
KOMIIETEHI it .
ui
BBIIIOJIHEHU | IPENOaBATENs
A — IIpy KOMMEHTHUPOBAHUH BBIMOJIHAEMBIX ACHCTBUI «@» -
JENCTBUS (YMeHHUi1) UMEIOTCSl HE 3HAYUTEIbHBIE POMYCKH, «XOPOIIO»
(ymenus) Herpyoble OIMNOKH,
— HeOoubIIue 3aTPYAHEHUS [IPU OTBETaX Ha BOIPOCHI
MIPEIOJaBaTENS
— CyuiecTBeHHbIE 3aTPYIHEHUS IPU «3» -
KOMMEHTUPOBaHHUH BBINOJIHAEMBIX JEHCTBUI (YMEHUI) | «YIOBJIETBOPU
WM JIOTyIIeHHEe TPyObIX OMMOOK B OTBETaX Ha TEJILHO»
BOIIPOCHI IPENOAaBaTEs
— HecnocoOHOCTE TPOKOMMEHTHPOBATH @2y -
BBITNIOJTHSIEMbIE ACHCTBUS (YMEHHUSI) U AOMYIIEHUE «HEYIOBJIETBO
rpyObIX OIMMOOK B OTBETaX Ha BOMPOCHI PUTEIBHOY
MIpEeno1aBaTelis
Oran Hemoncrtpa | — JleMOHCTpaIus BJIaJACHHUS HAaBBIKOM B HE3HAKOMOH | «5» -
OBJIQJICHHs | U HaBbIKA | (HOBOW, HETUIIMYHOWN ) CUTYyaIlUH, BHITIOJHEHUE «OTIIMYHO»
HaBBIKAMH | B 3aJIaHU TBOPUYECKOTO YPOBHS
HE3HAKOMOH | —  JeMOHCTpAIMs BIAJAEHHUS HABBIKOM B HE3HAKOMOH | «4» -
CuTyalnuu (HOBOIA, HETUIIUYHOI ) CUTYaIlUH, YKIIOHEHUE OT «XOpOLIO»
BBIIIOJIHEHM S 33JaHUM TBOPUYECKOI'O YPOBHS
— HeyBepennas 1eMOHCTpaNUs BIIAJCHHS HABBIKOM B | «3» -
HE3HAKOMOI1 (HOBOI, HETUITHMYHOW) CUTYaIUH, «yIIOBJIETBOpHU
HECAMOCTOSITEILHOE BBITTOJHEHHE 3a/TaHHI TEJIBLHO»
TBOPYECKOTO YPOBHS
— HeB03MOXXHOCTh TPOJIEMOHCTPUPOBATH HABBIK B W2» -
HE3HAKOMOU (HOBOMW, HETUITUYHOM ) CUTYAIINH, «HEYIOBJIETBO
HECTIOCOOHOCTH BBITIOJHUTD 33JIaHUSI TBOPYECKOTO PHUTECIIBHOY
YPOBHS
Ot6op U | — OtOO0p 1 MHTErpanus 3HAHUI U YMEHUH UCXOII U3 | «5» -
MHTETPAIHS | TOCTABJICHHBIX 1I€JIeH, MPOBEACHUE CaMOaHAIIN3a 1 «OTITUIHOY
3HaHUM W | CAaMOOIICHKH ITPH JEMOHCTPAIIMU HaBbIKA
YMEHHH U | — Ot6op U MHTErpalus 3HAHUH ¥ yMEHUH ucxos u3 | «4» -
¢opmupoBa | ocrasieHHBIX LIeJIeH, C OITOPOU Ha MpenoaaBaTes, «XOpOLIOY»
HUA MPOBEJICHNE HETJIYOOKOTrO caMOaHaIn3a u
HaBbIKOB MMOBEPXHOCTHOW CAMOOILICHKH MPH I€MOHCTpalUU
HaBbIKA
— 3arpyaHeHus Mpu 0TOOpe U WHTETPaAIMy 3HAHUH U | «3» -
YMEHHI UCXO/I U3 MOCTABJIEHHBIX 1IEJIeH, OTCYTCTBUE | «YAOBJICTBOPH
CaMOaHaJIN3a U CAMOOLIEHKH MPH JIEMOHCTPaLUU TEJILHO»
HaBBIKA
— HesepHnbrit 0T00p 1 omMO0YHAS WHTETPALIHS «@2» -
HECHUCTEMHBIX 3HAaHUW U YMEHUH UCXOJS U3 «HEYIOBJIETBO
MTOCTaBJICHHBIX 11€JIeH, OTCYTCTBUE HABBIKA PUTETBHOY

*OxoHuaTeIbHas OII€HKa IIO

«aKaJeMHYECKOM» IIKaJle OpCaACIIACTCA

B pe3yJibTaTe

OKpYyTJIeHUS! B OOJIbLIYIO CTOPOHY CPEIHEH OLIEHKH BCeX IMOKa3aTeNiel OLIEHWBAHUS KaXKJI0TO JTara
(bopMHpOBaHUS KOMITETEHIIUH.
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9.6 TunoBwIe KOHTPOJIBHBIC 3a/IaHUS IJIA MPOBECACHUA TCKYIIECIro KOHTPOJIA
4 HpOMe?ICYTO‘lHOﬁ aTTeCTAalluM IO HTOI'aM oﬁyqemm Mo JTUCIMUIIINHE

9.6.1 IlpumepHble KOHTPOJIbHBbIE 3aJaHUA ISl NPOBEAEHHUS TeKYIlero
KOHTPOJISl yCIIeBAeMOCTH
Tectbl

Bapmanr 1.
1. OpranuzaiuoHHOE KOHCYJIbTUPOBAHUE — ATO
2. [Ipomomwkute mpeaIoKeHne: OpraHu3aIis, M0 MHEHUIO CICTYIONUX YUEHBIX —

3TO:

@. Tenmop

A. @aiionn

2. Merio

['. Anprirysep
3. Uro SABJISIETCSI MPOTYKTOM KOHCYJIbTAIIMOHHOMN JeSATeIbHOCTH?

4. Kak nuMeHyeTcs Lo, KOTOPOMY OKa3bIBA€TCsI KOHCYJIbTAllMOHHAS YCIIyTa:
a) 3aKa3z4ymK
b) [MapTHep
c) Knuenr
d) PykoBoaurenn
5. Ha3zoBute BuABI KOHCYIBTUPOBAHUS (B 3TOM BOIPOCE CTYAECHT MOXKET BHIOpATh
Cpa3y HEeCKOJIbKO BapUaHTOB OTBETOB):
a) DKcrepTHOe
b) PekomeHyromee
c) IIpomueccHoe

d) duddepenimpoBannoe
6. [lonuTuueckass MoOJAENb OpraHU3AMHM  MNpeUiokeHa (YKaXUTe  TOJBKO
dbamunuio): :
7. K xakum Bugam yciyr otHocutcs KoHcynbTupoBaHue:
8. Koncantunr — sto

9. ABTOp OIOPOKpPATUYECKON MOJIENIM OpTraHU3aAINH (YKaKUTE TOJIBKO (PaMUIIHIO):

10.Kak  Ha3pIBAalOT  HE3aBUCUMBIC  KOHCYJIbTAIMOHHBIE  (UPMBI  WJH
WHIUBUIYAIbHBIX ~ KOHCYJIbTAaHTOB, OKAa3bIBAIOLIME YCIYI'M HAa OCHOBE
JIOTOBOPOB: :
11. Ilepswiii IIpesunent Poccuiickoil accoruanuu KOHCYJbTaHTOB 10
YIPABJICHUIO U OPTraHU3aLUOHHOMY Pa3BUTHIO (YKAXKHUTE TOJIBKO (haMUIIUIO): _.
12.MeTo1070THsl KOHCYJIbTUPOBAaHUS BKJIIOUAET B ce0s (yKaxkuTe 0oJjiee OJHOIO
BApUAHTA):
a) MeToibl B3aUMOJICUCTBHS C COTPYAHUKAMU
b) MeTobl
C) Metoibl ipeIoCTaBIICHUS PE3yIbTATOB JICATCILHOCTH
d) MeTo bl HHTEJIEKTYaIbHOM IeATSIIbHOCTH
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1.

13.0O0yyaromuii METO/I MO>KHO CYUTATH METOI0OM
KOHCYJIbTUPOBAHUSL.

14.KOHCYyJIBTaHT [0 pecypcaM YUUT OpraHU3alnio .
15.HecmiocoOHOCTh OpraHu3and K BbIpaOOTKE U peanu3aluu  TpeOyeMbIX
M3MEHEHHI Ha3bIBACTCS (TEPMUH):

16.Opranu3aiimoHHbIe TATOJIOTUN — 3TO
17.K mporiexypam BeIOOpa KOHCYJIBTaHTa OTHOCSITCSL:
a) JIOHT - JINCTHHT, IIOT — JIACTUHT
b) BenumapKkuHT
C) AHamu3 pe3roMe
18.Cy0ObeKTOM KOHCYJITUPOBAHUS SIBIISIETCS
19.0t1cyTrcTBHE OOOpPOTHBIX CPEIACTB OTHOCAT K
yIpaBICHUS.
20.K craausiM KOHCYJIBTallMOHHOTO TIPOIEcca He OTHOCSITCS:
a. IlpenBapurenbHas craaus
b. IMTocne npoekTHAs CTaaus
C. OcHoBHas cTagus
21.KoHCcynpTHUpOBaHUE, MPU KOTOPOM KOHCYJIBTAHT CaMm MPOBOIHUT AUArHOCTHKY,
pa3paboTKy pelleHnid W PEKOMEHJAIMM 10 WX BHEIPEHUIO Ha3bIBACTCS
(YKaKHUTE KIIFOYEBOE CIIOBO) :
22. PonoHadyanbHUKOM  TPOIECCHOTO  KOHCYJIBTUPOBAHHUS  CUUTAIOTCA
(ykaxxute pammimn):
23.Komanna — 310
24.B xoJie NpoIIeCCHOr0 KOHCYJIbTUPOBAHUS HCIIONb3YIOTCSI METObI:
a) Opranu3aioHHasi TUarHOCTHUKA
b) Opranu3anroHHbIC HHTCPBEHIIMN
) Opranu3arionHas npopuIakTHKa
d) Opranu3zarioHHast MporeIeBTHKA
25.0pranu3anroHHbIe UHTEPBEHIIUN — JTO: :
26.MeTobI penieHus coziepKaTeIbHOU 4acTH npobiem- 3TO:

27.B oOywaromeM KOHCYJIbTUPOBAHWM JOCTATOYHO YacTO HUCIOIB3YeTCs

CHEIUaIbHO K rpo0JieMaM KIJIMEHTa MporpamMma.
28.KoHCYIbTaHT NOKEH BO3IEPKUBATHCS OT CYXJICHUH.
Bapuanr 2.

K MeTonam opranu3aliiOHHOM JUArHOCTHKHU OTHOCAT (YKa)kuTe 060j1ee 0JHOr0):
a) Meroabl cOopa nHpOpMaIHH

b) Meronbr 00paboTKH HHBOPMAITHH

C) MeTtosl BEIOOpaA poieit

d) Meroabl COTpyTHUYECTBA.

2. I'maBHOI poOIEeMOl yripaBieHuUs SABIIAETCS
3. KOHCYNBbTaHT 1O pecypcaM MOMOTAET KIUEHTY, Aeast
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4. KOHCYJBTAHT IO MPOLECCY OCYIIECTBIISCT OouszHeC —
MPOIIECCOB B OpPraHU3aIIH.
5. KOHCyJIbTaHT HE JeiaeT 3TOro JJisi OpraHu3anuu (yKaxute Ooyiee OIHOTO
BApUAHTA):
a) IlpuauMaer peuieHus
b) YuactByer B KOH}HKTaX
c) ITomoraer 00OWTH 3aKOH
d) OmnpenensieT xapaktep mpooIIEM.
6. [IpenBapuTenbHbIi OTOOP KOHCYJIBTaHTA HAa3bIBACTCS :
7. Ionxoxd, mpu KOTOPOM IpearnoaracTcs TpaHcGopManus Bcel OpraHu3alud 1
CHCTEMBI €€ CBSI3U C HETIOCPEICTBCHHOM CPeI0oi Ha3bIBACTCS :
8. Kakue (akTopbl, U3 yKa3aHHBIX, JIS)KAaT B OCHOBE MAapKETHHTOBOIO IOAX0JA
(ykaxxkuTte 0oJjiee OHOTO):
a) Ipoxykmws
b) Ilepconain
c) Uudopmanus
d) JleHexxHbIC CpencTBa.
9. Kako¥ 13 NpuHIMIIOB HE OTHOCUTCA K MMPOrPaMMHOMY MOAXOTY:
a) BbIcokoii mIaHKu
b) Ju3bloHKINUN
C) BeipamuBaHusi HHHOBAIIMOHHOTO sijipa
d) CamomnporpaMMHpOBaHHS.
10. 3aMKHYTOCTh MOJpa3ACACHUN Ha COOCTBEHHBIX 3ajJadaX Ha3bIBACTCS

11. YopasnsieMocTh OpraHu3aiii He MOXKET ObITh
12. OpranuzaiyioHHas MAaTOJIOTHS, MPU KOTOPOHM paOOTHHKKM HE TNPUHUMAIOT
pEILIeHUM, Ha3bIBACTCS
13. lyOnupoBaHue OpraHu3almOHHOTO MOPSAKA MOBBIIIAET €ro
14. K npuunHaM paccerBaHMs L€l B OpraHu3aiuu OTHOCATCS (yKakute Oosee
OJTHOM):
a) KoMMyHHKaTHBHBIC TPOMOBI
b) HanoxxeHue 1MuHOTO MHTEpECa
C) ABTapKus NOJpa3aeIICHU
d) PasHormacusi B pyKOBOJCTBE
15. NuBepcust — 310 :
16.Kakue maronoruu KomaHA000pa3oBaHUS BBEJAeHHI B o000opoT He A.U.
[IpuroxxunHpim:
a) ITaccaxxupsl aBTOOYyCa
b) Ceprnenrapuii € IMHOMBIIIIEHHUKOB
c) IIpuHyauTeabHbIC KOMAHIbI
d) Xop comucToB
17.Komanma  Bcerga  sBISieTCS ~ HaumOoJiee  ONTHUMAJIbHBIM  PECypcoM

18Cranusi pa3BUTUSA OpraHU3allMMd, HA KOTOPOM OHA MOKET OCTaBaThCsl JIOJTHE
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rofibl, Ha3bIBaeTCsA
19.V 10BIETBOPEHHOCTH TPYIOM — 3TO :
20.Ilepeunciute  ycnoBuss ~ (OPMUPOBAHUS  yIOBJICTBOPEHHOCTH  TPYAOM

Bapuant Ne3
1. «3050ThIE TOB) YIPABICHYSCKOTO KOHCYIBTUPOBAHUS- 3TO

a) OceHHMIA IEPUOJT JJIS IPOBEICHHUS KOHCYIbTAIIMOHHBIX YCIYT

b) TIlepuon 3apoxaeHUsI KOHCYJIbTAIIMOHHBIX YCIYT

C) Bpems oOpa3zoBaHHs OOJBIIOrO KOJUYECTBA KOHCYJIbTAIIMOHHBIX KOMITAHUH
U UX OypHas eI TeIbHOCTh

d) VYmamok B KOHCYJIbTAIIMOHHOM JIEATEIBHOCTH

2. [Iporiecc KOHCYIBTHPOBAHMUSI - TO:

a) CoBMecTHast JeATEIBHOCTh KOHCYJIBTAaHTa W KIUCHTA OCYIIECTBICHUS
HEOOXOIMMBIX M3MEHCHUI B OpraHU3allHH.

b) Ilpomecc BeneHWS  MEPErOBOPOB  KOHCYJIbTAaHTa M KJIHEGHTA O
COTPYHUYECTBE.

C) Bunm mpodeccrnoHabHONW EATETPHOCTH TI0 OpPTaHM3alUU  MPOIECCOB
JTOCTHXKCHUSI CHUCTEMBI IIeJiel, MPUHUMAEMBIX U  PEAIM3yeMbIX C
UCIIOJIb30BAHUEM  HAYYHBIX [OAXOJOB, KOHIICHIMKA YIPABICHUS W
4eJI0BeYeCcKoro (hakropa.

3. OOBEKT KOHCYJIBTUPOBAHUS — ITO:
a) YUacTHbIe U TOCYIapCTBCHHBIC TIPEATIPUSTHS
b) 3apybexxHast KOHCYJIbTAIMOHHAS OpPraHU3aIns
C) Accoumanus KOHCYJIbTaHTOB
d) Poccuiickast KOHCYJIbTAIIMOHHAS KOMITAHUS
4. CyObeKT KOHCYJIbTUPOBAHUS — 3TO:
a) Knment
b) BHemHuit 1 BHyTpeHHUI KOHCYJIBTaHT
c) Poccuiickuii KOHCYJIbTaHT
d) 3apyOexxHbIli KOHCYJIbTAHT
5. KrTo Takoit KOHCYJIbTAHT:
a) Aynutop
b) DxoHoMuCT
C) CrenuaimcT 1o yrnpaBJISHHIO IEPCOHATIOM
d) HaGmonaTtens Oe3 mpaBa NPUHATHS PEIICHHUI
6. KonnuecTBo cTauii KOHCYIbTUPOBAHHUS
a) 3
b) 5
c) 2
d) 4
7. OCHOBHOIi aCIeKT MPH OKa3aHUU KOHCYJIbTAI[HOHHBIX YCITYT:
a) JKemanue KiIMeHTa
b) JKemanue KOHCYyIbTaHTA
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c) IIpaBoycTraHaBIWBAIOUIUI TOKYMEHT
d) JloroBopHbIC BO3ME3IHBIC OTHOIICHUS
8. KomuecTBo ¢a3 mporecca KOHCYILTHPOBAHUS:
a) 3
b) 4
c) 5
d) 6
9. BHemHui KOHCYJIBTAHT — 3TO:
a) 3HaKOMBI 3HAKOMBIX
b) Koncynbramuonsnas gpupma
10. BHyTpeHHMI KOHCYIBTAaHT UMEET MECTO pabOTHI:
a) B xoHCYIBTHpYIOIIEH OpraHu3auu
b) B HUU
C) B xiamMeHTCKOW opraHHU3aIiu
11. OpranuzaimoHHas naTojorus — 3TO:
a) 3aboseBanue
b) Hapymenue onTuManbHOTO (YHKITMOHUPOBAHUS U PA3BUTHS OpTaHH3AI[HH
c) Ilporecc, MOBBIMIAIONIMK YAOBIECTBOPEHHOCTD TPYAOM
d) Jlena, oT/IOKEHHBIE HA ITOTOM
e) Bce oTBeThI HE IPaBUIIbHBIC

Bonpocsl /151 yCTHBIX ONIPOCOB

CoBpeMeHHbIE TEHICHIIUN Pa3BUTHS PhIHKA KOHCAITUHIOBBIX yCiIyr B Poccum.
CraHoBiIeHHE YIIPaBICHUECKOI0 KOHCYIbTHPOBaHUs B Poccuu u 3a pyOexom.
Oco0eHHOCTH IKCIEPTHOTO KOHCYIHbTUPOBAHMUSL.
Crnennduyeckue 4epThl MPOIECCHOTO KOHCYJIbTUPOBAHUS.
OcobeHHOCTH 00yYaroUIero KOHCYJIbTHPOBAHUS
Crennryeckue 4epThl MPOEKTHOTO KOHCYJIBTUPOBAHUS.
Oco0eHHOCTH BBIOOpA KOHCYJIbTAHTA.
TexHonorus ynpaBaeH4€CKOT0 KOHCYJIbTHPOBAHUSI.
. KoncynberupoBaHue Kak npouecc.

10 Hamnpasnenus AesiTenbHOCTA KOHCYJIBTAHTA.

11. Pa3BuTHE IUUYHOCTH KOHCYJbTAHTA B IIPOIIECCE KOHCAJITUHTA.

12. Texuonoruu npodecCHOHATHHOTO CAMOCOXPAaHEHHUS TUYHOCTH
KOHCYJIbTAHTA.

13. MapkeTHHT KOHCYIbTAI[MOHHBIX YCIYT.

14. CneunduuHOCTh MapKETUHTAa KOHCYJIbTAIIMOHHBIX YCIYT U MPOAYKTOB.

15. MapkeTuHroBO€ ynpaBiieHHe B KOHCAITUHTOBOU (hupme.

16. KnroueBsie cepbl BHUMAaHHS MEHEIPKMEHTA KOHCAJITUHTOBOW (DUPMBI B
MapKEeTHHTE.

17. MapKeTHHTOBBIC TEXHOJIOTHH B3aUMOJICHCTBUS C KIIMEHTCKUMU
OpTraHU3AIHSIMH.

18. Komruiekc MapKeTHHTa KOHCYJIBTAIlMOHHBIX YCIIYT U TPOIYKTOB.

19. MapKeTHHTOBBIN KOHTPOJb U ayIUT ACITEIHHOCTH KOHCAIITUHTOBON (PHPMBI.

CoNoORrWDE
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20. Bo3HUKHOBEHHE OTPACICBOTO KOHCYJIHTHPOBAHUS.

21. OtpacneBas CTPyKTypa HallMOHATHHOW SKOHOMUKH U TTOTPEOHOCTH B
KOHCYJIbTHPOBaHUM.

22. OTtpacneBoii aHAIN3 B KOHCYJIBTHPOBAHUH.

23. Koncantuarosas pupMma: MoHATHE U KIACCU(DUKAITMOHHBIC CHCTEMBI
JESTeNbHOCTH (pupm.

24. DTarbl OTKPHITHS U YIIPABICHUS KOHCAITHHTOBON (hUPMOIA.

25. IIpaBOMEpHOCTH TOTOBOPHBIX OTHOIICHUH M TapaHTUU BBITOJHCHUS
00513aTeTTLCTB MEXTY KIIMEHTOB M KOHCYJIHTAHTOM.

26. Mojienu OTKpBITUSI KOHCAITUHTOBOTO OM3Heca.

27. Ctpaterus qesiTeIbHOCTH KOHCAITUHTOBON (DUPMBI.

28. TakTHKa U TEXHOJIOTHS IEATEITHPHOCTH KOHCAJITHHTOBBIX (PUPM.

29. OreHka pe3ynbTaTUBHOCTH U 9()PEKTUBHOCTU KOHCYJIHTHPOBAHUS.

30. Ananm3 AesTeNbHOCTA KOHCAITUHTOBBIX (PUPM Ha TEPPUTOPHUU (PETHOHE).

31. OcHOBHBIC MOJIETH YIIPABICHYECKOTO KOHCYJIbTUPOBAHUS.

32. KoHCynbTallMOHHBIE YCIYTH KaK OCHOBA YIIPABICHUYCCKOM EATCITLHOCTH.

33. IIpoGaembl ypaBiIeHIECKOTO KOHCYILTHPOBAHMUS.

34. PBIHOK yIIpaBIEeHYECKOTO KOHCYJIBTUPOBAHUA.

35. ITpuHIMIIEI OpTaHU3AIMH OTHOIICHHH MEXTy KITMEHTOM U KOHCYJIbTAaHTOM.

36. ITpoGaemsr mpodeccnoHATBHON ATHKA KOHCYITAaHTOB.

37. YcnoBust (HopMUpOBaHMS YAOBIECTBOPEHHOCTH TPYJAOM U HX BIMSHHE Ha
MOTHBAIMIO IEPCOHAJIA OPTaHU3AIIH.

38. MeTo/bI 1 ATallbl KCCIIEIOBAHUN CTENIEHU YIOBJICTBOPEHHOCTH TPYIOM.

39. Iloaroroska Opra”Hu3aluu 5 MIPOBEJICHUE HUCCJIEJOBAaHUN
yJIOBJIETBOPEHHOCTHU TMIepCOHAIa pabOTOI B OpraHU3allvu.

40. Brnusaue xopriopaTHBHAas KyJIbTypbl Ha BBIOOpP KOHCAJITHHTOBBIX YCIYT B
OpraHU3aIHH.

41. Opranu3alOHHbIE MATOJIOTUH.

Tembl 10KI12/10B
1 CpaBHUTENBHBIN aHAJIW3 CTAHOBJICHUS PHIHKA KOHCAITUHIOBBIX YCIIYT.
2 VYrpaBieHuecKOe KOHCYJIbTUPOBAHUE KaK HAyKa U UCKYCCTBO.
3. Oco0eHHOCTH YNPaBIEHYECKOIO KOHCYJIbTUPOBaHUs B PD.
4, VYrpaBineHueckoe KOHCYJIbTUPOBaHHUE Kak opma OuzHeca.
5. B3auMopeiicTBuE KOHCYJIbTaHTA U KIIMEHTA MIPU JUATHOCTUYECKOM, IIPOLECCHOM
1 00y4JarorieM KOHCYJIbTHPOBAHUY.
6. Cucrema KpuUTEpHEB OLEHKM NpodecCHOHaTu3Ma  KOHCYJbTaHTAa IO
YIPABJICHUIO.
7. MHHOBalMK Kak 1elb KOHCAITHHIA.
8. Mogens 3¢ (heKTUBHOTO KOHCYJIbTAHTA B YIIPABJICHUECKOH cdhepe.
Q. KoHcynbTallMOHHBIN TIPOLIECC KaK TBOPUYECKAs! N€ITEIbHOCTb.
10. OcobGenHoctu mnonyuyeHus HHPOpMALMK, TpeOyoIIecs Uisl peanu3aluu
IPOEKTA.
11. KoHcynbTanuu B 007aCTH YIIpaBiaeHUs: MPOECKTaMU.
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12. Cpenuduka ynpaBiIeHYECKOIO KOHCYJbTUPOBAHUA B 00JIACTU MOTHUBALUU
MepCcoHAIA.
13.  MynbTUNIPOCKTHBIN MEHEIKMEHT.
14. Pa3pabotka OpeHaa KOHCAITUHIOBOW KOMIaHHH.
15. Crunu oka3aHusi KOHCYJIbTAIIMOHHBIX YCIIYT.
16. OcobeHHOCTH YHPaBIECHYECKOTO0 KOHCAJITHHTAa B CHUCTEME TOCYAapCTBEHHOTO
PETHOHAIBHOTO YIIPABIICHUS.
17.  OcHOBHbIE METOJbl MCCIEAOBAHHUSA M HHCTPYMEHTHI JUIsl M3YyYEHUs BIIUSHUSA
JIMYHOCTH KOHCYJIPTAHTa Ha KIINEHTCKUE OTHOIICHUS.
18. Tunber aupepcrBa. CTuiM pyKOBOJACTBAa (aBTOPUTApHBIM, JEMOKpPAaTUYECKUl,
HNONMyCTUTENbCKUM). Tumbl Bnactu. VX BiIusHUME Ha Mpolecc YIPaBIEHYECKOTO
KOHCYJIbTUPOBAHUSI.
19. JlokyMeHTalHOHHOE CONPOBOXKACHUE MTPU OKa3aHUU KOHCYJIbTAIIUOHHBIX YCIYT.
20.  OcoOeHHOCTH KOHCYJIBTHPOBAHUS B KPU3UCHOW CUTYAIUH.
21. l[udpoBuzarus KOHCYJIBTAIIMOHHBIX YCITYT.

JlaHHBI TEepeueHb MOXET OBITh JOMOJHEH JHOO TmpenojaBaTeseM, Ju0o
oOyJaronMMcsi CaMOCTOSITEIbHO B paMKaX TEMAaTUKH MPAKTUYECKUX 3aHATUH,
YKa3aHHBIX B II. 5.4.

YyeOublie 3aJaHuA

1. Pacrnionoxure B XPOHOJIOTUYECKOM MOPsJIKE YYEHBIX-TEOPETUKOB
ynpasieHyeckoro koHcantunara @. Teinop, A. @aiions, 3. Meiio, I'. Anprirysiep

2. CocraBbTe cxeMy «/lesloBbIE yCIyTn».

3. ChopmupyiiTe MOITAMHBIA TUIaH ASHCTBUN OT JHIA KIMEHTHOM OpraHu3aIliu
MIOCJIC BBISIBIICHUS HEOOXOAMMOCTH MPUOETHYTH K yCIIyraM KOHCYJIbTaHTA.

4, CocTaBbTe TAOIHIy COOTBETCTBUS MTOHATHI U XapaKTEPUCTHUK:

A. KOHCyHLTaHT-aFHTaTOp A BGI[CT TMOCTOAHHBIC, NJIN CUTYAaTUBHBIC KOHCYJIbTallUU

B paMKaX CUCTCMbI «KJIMCHTA»

b. KoHcynbTaHT-cTpaTer CTOPOHHUK  paguKaIbHBIX b. Crapaetcs 0Ka3bIBaTh BIMSHHUE JTOOBIMU My TSIMH
H3MEHEHHI

B. KoHcynbraHT-yunTens B. Cwmsruaer u crapaeTcsa chenath d(pQeKTuBHee
OTHOIIEHUS MeXIy pabOTHHKaMH W PYKOBOICTBOM
KJIMEHTHOW OpraHu3aluu

I. KoHcynbTaHT-TIOCpETHIK I'. Buisienser u yKa3bIBaeT Ha YIyIIEHHBIE POOIEMBI
5. CocraBpre SWOT-anaiu3 COCTOSTHUS KOMIIAaHUU-KJIUECHTA.
6. Chopmupyiite THIBI YHNPaBIEHYECKOTO KOHCYJIHTUPOBAHUS 110 MPU3HAKAM

YHPAaBJICHYCCKOTO KOHCYJIbTHUPOBAHUA: 10 BUAM PCHIACMBIX 3a/la4, IO LCIIAM,
10 paauKaJIbHOCTH.

7. CocraBbTe Ta6J'II/II_[y-aHaJ'II/I3 OTPHULOATCIIBHBIX MW IIOJOXHUTCIBbHBIX CTOPOH
KOHCYJIbTAHTOB!

BHENIHUM BHYTPEHHUI

OtpuiniaTenbHbIe
YepThI

IlonoxurenbpHbBIE
YepThI
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8. [Tepeuncnure JIOKYMEHTBHI, HEO0OXOIUMBbIC TUTS obopmiIeHUs
KOHCYJIbTaLIMOHHBIX YCIYT. CocraBbTe THTIOBOU JloroBop Ha
KOHCYJIBTALIMOHHBIE YCIYTH (Ha30BUTE €r0 OCHOBHBIE MPU3HAKN).

Q. Chopmupyiite KapTy KOMIETEHITUHN I TPOPECCUOHAIBHOTO KOHCYJIBTAHTA.

10. CdopmupyiiTe  cpaBHUTEIBHYIO  TaOMUIly  CYOBEKTOB W  OOBEKTOB
KOHCYJIbTUPOBAaHUSA. YKaKWATE BCE WM3BECTHBIE BaM THUIBI  OOBEKTOB
KOHCYJIbTHPOBAHUS.

11. Pemmute apudmernueckyro 3ajady MO YBEIMYECHHUIO MPUOBLIM OpraHu3aliu-
KJIMEHTa TIOCJIE WCIIONb30BaHUSA YCIYyr (PUPMBI-KOHCYJIbTaHTA: Ha HaA4alo
paboThl IpuOKLTL opranu3anuu cocrabisuia 5 000 y.e., mocie okonyanus, 5500
y.€., BKJII04as B pacueT NpuoObLIb GUpMbI KOHCYIbTaHTa 5%.

12. CocraBbTe CHHCOK aBTOMATHU3UPOBAHHBIX CHUCTEM, KOTOpPBIE OKa3bIBAIOT
MOMOIIb B KOHCYJIbTAIIMOHHOW W KOHCAJITUHTOBOM JESTEIHHOCTU, OMPEICIIUTE
X QyHKIUU.

13. CdopmupyiiTe CIUCOK HCTOYHUKOB ISl TOJYYCHHS (PAKTHUICCKUX JTaHHBIX
KOHCYJIbTAHTOM.

14. beszarpaTHble, HU3KO3aTpaTHBIC, 3aTPATHBIC-TIPUBEAUTE MPUMEP I KaKIOh
KJIacCU(PUKAITMN METOIUK KOHCYJIbTUPOBAHUS, apTyYMEHTUPYHTE.

9.6.2 KoHTpoJibHbIC BONPOCHI NMPOMEKYTOYHOM ATTECTAMU IO HMTOram
OCBOCHHSA TMCIHHUILINHBI
Teopernueckue BONpPOCHI

1. [enu, 3a1a4u U CYIIHOCTh YIIPABIEHYECKOTO KOHCYJIbTUPOBAHUS.

2. OYHKIMOHAIBHBIM W MPOGECCHOHANIBHBIM  TMOAXOJAbl K  IOHUMAaHHIO
YIPaBJIEHYECKOT0 KOHCYJIbTUPOBAHUS.

3. Hcropuueckuii 0630p ympaBIeHYECKOTO KOHCYJIbTUPOBAHUS.

4, OCHOBHBIC MIPUYUHBI U ATAMbl PA3BUTHS YIIPABICHYECKOTO KOHCYJIBTUPOBAHUS B
3apyOeKHOU MPaKTUKE.

S. OCHOBHBIC UICTOUHHUKHU U ATAIbl Pa3BUTHUS YIIPABICHUECKOTO KOHCYJIBTUPOBAHUS
B Poccun.

6. Crnenuduka KOHCYJIbTAIIMOHHON JIesITeIbHOCTH B Poccuu.

7. Hcrtopust ynpasieHueckoro koHcaiaTuHra B Poccun u 3a pybexom. HUcropus
YIIPABJIEHYECKOTO KOHCAJITUHTA B CTPAHAX COLUAIUCTUYECKOTO JIareps.

8. XapakTepucTrKa NOHATUIA: IETTOBbIE U KOHCYJIbTAlUOHHBIE YCIYTH.

Q. He3aBucuMocTh 1 OOBEKTUBHOCTh KaK XapaKTEPHBIE YEPTHI YIPABICHUECKOTO
KOHCYJIbTUPOBAHUSI.

10. TIlIpomecc mpou3BOACTBA U MPOAAXKHU MPOAYKTA — KKOHCYJbTAIIMOHHAS YCIyTa» —
KaK IIPEeIMET YIPABICHUYECKOT0 KOHCYJIbTUPOBAHMUS.

11.  OcoOeHHOCTH KOHCYJBTAI[MOHHOM YyCIyTru: KJIMEHT, KOHCYJIbTAHT, KOJEKC
po(heCCUOHATILHOTO MOBEAECHMSI KOHCYJIBTAHTA.

12. KoHcynbTallMOHHAs yclyra Kak: KOHCYJBTAaHT — KJIMEHTCKHWE OTHOUICHUS,
KOHCYJIbTAHT — KOHCYJIbTAHTCKUE OTHOIICHMS, KOHCYJIBTAHT — OOIIECTBEHHbIC
OTHOLIEHUS.

13. CyObeKTbl U 00BEKTHI KOHCYIbTUPOBaHUS. DOPMbI KOHCYIBTAIIMOHHBIX YCIYT.
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14, Coeuuduka B3aUMOJEHCTBUS KOHCYJIbTAHTA W  KIHUEHTA, MPUHIUIIBI
B3aMMOJECHUCTBUA.

15. BHemHue U BHYTPEHHHE KOHCYJIBTAHTHI: HX XapaKTEPHUCTHKA.

16.  OrpumarenpHble ¥  TOJOXKUTEIbHBIE CTOPOHBI  KaXJAOTO M3  THUIIOB
KOHCYJIbTaHTOB.

17.  Buapl KOHCYJIBTAMOHHBIX YCIYT.

18.  CymiHocTb U XapakTepHbIE 0COOEHHOCTH HKCIIEPTHOTO KOHCYIbTHPOBAHUSI.

19.  CymHocTb U XapakTepHble 0COOEHHOCTH MPOIECCHOTO KOHCYJIbTUPOBAHUS.

20.  CymHocTb M XapakTepHble 0COOCHHOCTH 00YYaIONIer0 KOHCYJIbTUPOBAHUS.

21.  Tumonorusi OPraHU3AIMOHHOIO KOHCYJIbTUPOBAHMS: TMPU3HAKU W  THUIIBI
KOHCYJIbTUPOBAHUS.

22.  CocTaBIAONIME METOJOJOTUH YIIPABICHUYECKOTO KOHCYJITUPOBAHUS.

23.  Knaccudukanus METO 0B KOHCYJITUPOBAHUSI.

24.  Mertoapl petieHust CoAePKaTeIbHON YacTH MPOOIIEM.

25. Meronpl paboThl C KIMEHTOM. JIMYHOCTH KOHCYJbTaHTa, (OPMHUPOBAHUE
KOMIIETEHIINI KOHCYJbTaHTA.

26. PoneBas mpupoma KOHCYJIBTHPOBAHHUS: KOHCYJIBTAaHT IO  pecypcawm,
KOHCYJIBTaHT I10 TPOIIeCCy.

27.  JloxymeHTalmoOHHOE o0ecrieueHrne KOHCYIbTAIIHOHHBIX MPOIIECCOB.

28. Ilytm m cmocoObl BbeIOOpa KOHCYJbTAHTA, CTaauU TMPOILEIYpHl OTOOpa
KOHCYJIbTAHTA.

29.  CopaepskaHue MPOrpaMMHOTO MOJIX0/1a B KOHCYJIbTUPOBAHHH.

30.  ConuepkaHue MapKETHHTOBOIO MOAX0/a B KOHCYJITUPOBAHUH.

31. [Ipaktuueckue aceKThl MApPKETUHTOBOT'O KOHCYJIHbTHPOBAHMUSI.

32.  ®opMmbl COTNAIICHUN Ha KOHCYJIbTAIIMOHHBIC YCIIYTH.

33. DkcnepTHOE KOHCYJIbTUPOBaHHE KaK MOJIEJIb YIPABJIEHYECKOIO
KOHCYJIbTUPOBAHHS.
34. KoHCynpTHpOBaHME 1O  TPOEKTy Kak  MOJEIb  YIPaBJICHYECKOTO
KOHCYJIbTUPOBAHHS.
35. KoncynpTHpoBaHME 1O  Mpoleccy Kak  MOJAETb  YIPaBJICHYECKOTO
KOHCYJIbTUPOBAHHS.

36. CTpykTypa KOHCYJIbTAllMOHHOTO MPOEKTA: XapaKTEPUCTUKA MPEABAPUTEIHHON,
MIPEANPOEKTHOM, TPOEKTHOM U MTOCJE IPOEKTHOM CTaIUM.

37.  YmpaBieHue KOHCYJIbTAIMOHHBIM MPOEKTOM.

38.  Ouenka pe3yabTaToB pabOThl KOHCYJIHTAHTOB.

39. KouTponb 3a X0O0M pealu3aluyd KOHCYJIbTAllMOHHOTO TMpoekTa. Mojenb
nporuecca KOHTpoJid. OCHOBHBIE HAPABJICHUS] KOHTPOJISL.

40. Onenka pe3yJbTaTOB KOHCYJBTUPOBAHUS U TOJOXKUTEIbHBIX W3MEHEHUH B
SKOHOMUYECKOM IESATEIbHOCTH KIMEHTA.

41. Tlouarue, KpUTEpUH, U  COCTABIAIOIIME KayecTBa  YINPaBIECHYECKOIO
KOHCYJIbTUPOBAHUS.

42. PazpaboTka  METOAMKM  OLEHKHM  A(PPEKTUBHOCTH  YNPaBIECHYECKOTO
KOHCYJIbTUPOBAHUS.
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43.  3axiroueHUE M BBINOJIHEHHME JOrOBOpPa Ha OKa3aHME KOHCYJIbTALIMOHHBIX
(KOHCAJNITUHTOBBIX YCITYT).

44,  OcHOBbI aHanM3a opranu3anuii. OCHOBHbIE MOJIEIIA OPTaHU3ALIMIM.

45.  OCOOEHHOCTH YIPaBJIEHYECKOTO KOHCAJITHHIA B CHCTEME TOCYJIapCTBEHHOI'O
PETHOHAIBHOTO YIIPABJICHUS.

46. Pomp pyKoBOACTBAa OpraHM3allid B TEHEPUPOBAHWU OPraHU3AIMOHHBIX
u3MeHeHnd. OpraHu3alMOHHBIE MATOJIOTMM B CTPOSHUH  OpraHu3alui, B
OpPTraHMU3aIMOHHBIX OTHOILIEHUSX, B YIPABIECHYECKUX PEILICHUSX.

47.  llonstue yaoBIETBOpEHHOCTH TpyAoM. OlLieHKa OOIIel ya0BIETBOPEHHOCTH
TPYAOM U €€ COCTaBIISIFOIINX.

48.  TexHoyorus COCTaBIEHUS OMNPOCHOro Jucra. IloHsATHE M cocTaBisAOIIME
AJIEMEHTHI YA0BJIETBOPEHHOCTHU TPYIOM IIEPCOHATIA.

49.  VYcinoBus (GOpMHUPOBAHMS YAOBIETBOPEHHOCTH TPYAOM M HX BIMSIHHE Ha
MOTHUBALIMIO MIEPCOHAIA OPTaHU3alUH.

50. OcoOeHHOCTH TPOSIBICHUS OSKCTPEMHU3MA, TEPpPOPU3Ma, KOPPYIIIMOHHOTO
MOBE/ICHUS B TMPAKTHUKE YIPABICHYECKOTO KOHCYJIHTHPOBAHUS M TPOTHBOJCHCTBUS
emMy.

IIpakTHYeckHre BONPOCHI
1. ITo mnpennmoxeHHON mMpemnojaBaTeiIeM CHUTyalluud (KpaTKOM XapaKTepUCTHKE
CJIOXKUBILEUCS YNPABIEHYECKO-TIPOU3BOJICTBEHHOW OOCTaHOBKE B KOMIIAHUM)
OTBETE Ha BOIIPOCHI:
a) Bo3aMoXkHBIE TIPUYMHBI, BBI3BABIIME HEOOXOIUMOCTh HCIIOJB30BATh
KOHCYJIbTAllUOHHBIE YCIIYTU
b) OObeKTHBHBIC TMPUYMHBI, YKa3bIBAIOIIME HAa  BBHIOOP  BHEIIIHErO
KOHCYJIbTaHTa
€) OmnpenenuTe, KaKoH BHJI KOHCYJIBTHPOBAHHS MOHATOOUTCS OpraHU3aluu
B CBA3HU C MOCTOSTHHOW TEKYYECThIO KaJIpOB

2. Tlo MPEITOKEHHOU MPENOAABATEIIEM CUTYallUH, CBSI3aHHOU C
JTOKYMEHTALMOHHBIM COMIPOBOXKIAECHUEM KOHCYJIBTAIIMOHHBIX YCIYT, OTBETHTE HA
BOIPOCHI:

a) CKOJIbKO pa3feNioB JOJDKeH cojepkaTh JIOroBop Ha  OKa3aHuWe
KOHCYJIbTAlIMOHHBIX YCIIyT

b) Uro sBmseTcst o00s3aTeNbHBIM B cocTaBe JIOroBOp Ha OKa3aHHE
KOHCYJIbTAIlUOHHBIX YCIYT

C) KakumMu  JOKyMEHTaMH  CONMPOBOXIACTCS  O(POPMIICHHE  OKa3aHMsI
KOHCYJIbTallHOHHOW MOMOIIHA

3. Tlo mpemnoxeHHOM TpernoaBaTesieM CUTYalluH, CBA3aHHOW ¢ KOMITETEHIIUSIMHU
MPOQECCUOHATIEHOTO KOHCYJIBTAHTA, OTBETHTE HA BOMPOCHI:

a) Kakumu  mpodeccrnoHaIbHBIMM ~ KayecTBaMH  JOJDKEH  00Ja1aTth
KOHCYJIbTAHT

b) Kakumu TUYHBIMU Ka4eCTBAMHM JIOJIKCH 00J1aaTh KOHCYJIbTAHT

¢) Kakumu 10NOJHUTEILHBIME HaBBIKAMU J0JDKEH 00J1a1aTh KOHCYJIbTaHT
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4. Tlo mpenyioKeHHOW MpernoaBaTesieM CUTYalldd, CBSI3aHHOW ¢ oOecredeHreM
ONMarompusITHBIX yCJIOBHW ISl TIPOBEACHUS W3MEHCHHH B OpraHH3aIlWy,
OTBETHTE Ha BOIIPOCHL:

a) UTo BKJIIOYAIOT B ¢€0s1 METOIbI JMATHOCTUKHU

b) Uro BKJIIOYAIOT B ce0s1 METOIBI PEIICHUS TPOOIIeM
C) Uto BKIIIOYAIOT B c€0SI METOIBI peaTn3aluu

d) Yro BKIIOYAIOT B c€0s METOBI paOOTHI C KIIMEHTOM

5. IlpencraBbTe ceOst HA MECTE KOHCYJIBTAHTA U TIPOJOIKHUTE IO CMBICITY 3HAUCHUS
MCTOYHHUKOB JIJIsl TIOMy4YeHHS (paKTUIeCKoi HH(MOpMAaInK 00 OpraHU3aIIHiH

e) 3amucu — 310
f) CoObiTHs 1 ycnoBus -

g) INamsars -
6. OTBeThTE Ha BOMPOC, KaKyld METOAUKY BBl OyjaeTe NPUMEHATh IS
KOHCYJIbTHPOBAHUSI OTPACJICBBIX OpraHW3alMid — OaHKOB W CTPaxXxOBBIX
KOMITaHUM:

a) Crnenuaan3upoBaHHYIO
b) YauBepcampHyo
7. Tlo mpennoXeHHO# MperoaaBaTeieM CUTyallMH, CBA3aHHOW C HCCICIOBAaHHEM
yIOBJIETBOPEHHOCTH TPYAOM, OTBETHTE Ha BOIPOCHI:

a) Uto maer KOHCY/IbTaHTy HHGpOpPMAIMS O CTEICHH YIOBICTBOPEHHOCTH
TPYJIOM B KJIIMEHTHOM OpraHu3aIun

b) KTo MoXeT mnpenocTaBUTh KOHCYJIBTAHTY HH(POPMAILMIO O CTCICHU
YJIOBJICTBOPEHHOCTH TPYIOM

€) CriocoObl M3y4YeHHUs YIOBICTBOPCHHOCTH TPYIOM

10 Meroauyeckue PpeKOMEHIAUMH I OOY4YAIOIIUXCH IO OCBOCHUIO

AUCUMILTHHBI
MeToanyeckue peKOMeHAaIUM 110 OCBOCHUIO JIEKIIUOHHBIX 3aHATHIA:

— [OpU NPOYTEHUU JICKIUU CTYACHT PYKOBOJCTBYETCS paboueill mporpamMmoin
JTUCHUTUIAHBL;

— B IMpOLECCE JIEKUUA PEKOMEHIYETCS BECTH KOHCIEKT, YTO IO3BOJIUT
BIIOCJICICTBUM BCIIOMHUTH Yy4Y€OHBIM MaTepuan, JAONOJHHUTH COJAEpKAHUE MpHU
CaMOCTOSTENIbHON paboTe C JUTEPATYPOid, MOATOTOBUTHCS K TEKYIIEMY KOHTPOJIO U
MPOMEKYTOUYHOM aTTECTALMK IO UTOTaM OCBOCHHUS TUCIUTLIIUHBI;

—  1enecoo0pa3Ho Mo UToraM JeKIUU chOpPMYJIHUpPOBATh KPATKO M JIAKOHUYHO
BBIBO/IbI, 3aIUCATh UX;

— B KOHIIE JIGKIIMU OOydYaromuecs HMMEIOT BO3MOKHOCTH 3aJaTh BOIPOCHI
MPENoAaBaTEeIO M0 TEME JICKIIUH.

MeToanuyecKue peKOMEH/IalUN 10 MOATOTOBKE K MPAKTHYECKUM 3aHATHAM:

—  TOJIHOTA W TUTyOMHA OCBEIIICHUS BOIIPOCA; CUCTEMHOCTh U3JIOKEHUS,

—  HaJW4Me JIOTOJHUTEIBbHON MH(OpPMAIMK MO BOIMPOCY, MOATOTOBICHHON MO
pe3yibTaraMm paboThl C TPAIUIIMOHHBIMU U ITUGPOBBIMU UCTOYHUKAMU;

— oOecrieueHHe BBICTYIUICHUST [HM(PPOBON MPE3CHTAIMEH, BKIIOYAIONIEH
WUTIOCTPATUBHBIM Marepuall; npeacTtaBieHue B PowerPoint Te3mcoB cooOmieHus,;
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yKa3zaHue Oubmmorpamueckoro CHUCKa, CChUIOK Ha HH(POPMAIMOHHBIE PECYPCHI,
MCITOJIh3yEeMbI€ TTPU TTOATOTOBKE COOOIICHMSI,

—  COOJII0JICHUE PETIIaMEHTa;

— TOTOBHOCTh OTBETUTH Ha BOIIPOCHI ayJUTOPUHU IO H3JIAraeMOMY BOIIPOCY,
y4acTBOBATh B IUCKYCCHH.

MeToanyeckue peKOMEeHIAIUM M0 OPraHU3aAIUM CAMOCTOSTEIbHOUH PadoThl
CTY/1€HTOB:

— paboTa ¢ KOHCIIEKTOM JIEKIIUH B pa3HbIX (popmax;

— pabotra ¢ y4yeOHOM U Hay4YHO-TIOMYJSPHOM JHUTEpaTypod IO TeMam
JTUCIUTUTNHBL;

—  COCTaBJIEHHUE TJIOCCapusl IO TeMaM JUCHUTLINHBI;

— nogbop W CcUCTEeMaTu3alus HMCTOYHUKOB MaTepHualia, COCTaBIICHUE
OoubamorpaUuecKuX CMCKOB, UHTEPHET-UCTOYHUKOB 110 TEMaM JUCIUIUINHBL;

—  TOJATOTOBKA K MPAKTHUUYECKUM 3aHATHUIM (CEMUHApaM);

—  BBINOJHEHHE MEXIUCHUIUIMHAPHBIX POEKTOB;

—  3aloJIHEHUE Ta0JINII, CXEM U KOMMEHTapHUIl K HUM;

—  CaMOTECTUPOBAHME;

—  IOATOTOBKA MPE3EHTALNN;

—  TOJrOTOBKAa K YYacCTHUIO B OJIUMIINAAX, TPAHTaX, KOHKypcax U T.II.
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