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1. llean ocBOEHHA JUCIHUILIHNHBI

[enssMu OcCBOEHUSI AUCHUILIUHBI «MapKeTUHT» SBISAIOTCS (OPMUPOBAHUE Y
00y4aronuxcsi TEOPETUYECKUX 3HAaHUN 00 OCHOBAX U CYIIHOCTH MapKETUHTa, TEOPUU U
MPAKTUKH COBPEMEHHOTO MapKETHMHTOBOTO MEXaHW3Ma, O3HAKOMJICHUE C COJEepKaHUEM
M HampaBlICHUSMHM MAapKETUHTOBBIX MCCJIEAOBaHUM, NpUOOpETEeHHE YMEHUU U
MPAaKTUUYECKUX  HABBIKOB  NPUMEHEHHS  METOJOJIOTHYECKOTO  MHCTPYMEHTapus
TEXHOJIOTMHM TIPOBEICHUS MAapPKETHUHTOBBIX HCCIEAOBAaHUN B OO0JACTH HUCCIEAOBAHUS
pBIHKA, TOTpeOUTENeH, KOHKYPEHTOB, OIIEHKH COOCTBEHHOTO MOTEHIIMAIA PETIPUSITUSL.

3ajiauamMu OCBOCHUS TUCIUIUIUHBI SIBISIOTCS:

- 03HaKOMJIEHHE 00YyYaloUIMXCs C TEOPUN MapKETUHTa;

- 3HAaKOMCTBO OOy4aloIIMUXCsi ¢ OCHOBAaMHU MapKeTHUHra Jijisi coopa, oOpaboTKu U
aHanuza uHpopMaluu o (HakTopax BHEUIHEW W BHYTPEHHEU Cpeabl OpraHu3aluu s
NPUHSATHS ~ YIPABICHUECKUX pEIIeHuH B 00JacTH OpraHu3alud MpOAaXH U
IPOJIBMKEHUSI CEPBUCHBIX MIPOYKTOB;

— 3HAKOMCTBO OOYYarOIIUXCSI ¢ KOHBIOHKTYPOU PBhIHKA U (haKTOpaMH U3MEHEHUS
crpoca norpedurenei;

— 3HAKOMCTBO OOYy4YaroUIuxcs ¢ Kpyrom 3ajad B pamMKax IMOCTaBIEHHOMN IENH
U BBIOOPOM ONTHUMAJIBHBIX CIIOCO0AaX UX PEIICHUsI, UCXOMAsS U3 JICHUCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIIUXCA PECYPCOB U OTPAaHUYCHUI;

— 3HAKOMCTBO OOYYaOIIUXCS C ONTUMAJIBHBIMU CIOCOOAMHU pElIeHUs 3a/1a4 B
paMKax IMOCTaBJIEHHOM 1EJIH, UCXONA U3 JEHCTBYIOIIMX MPABOBBIX HOPM, HUMEIOIIUXCS
PECYPCOB U OTPaHUYCHHIA;

— 3HAKOMCTBO OOYYaIOIUXCS C METOJUKON HMCCIIEJOBAHMS PHIHKA, C METOIUKOM
OpPraHU30BBIBATH MPOJIAXKU U MPOJIBIYKEHNUE CEPBUCHBIX MPOIYKTOB;

— 3HAKOMCTBO OOYYAIOMIMXCS C METOAaMH TPOBEACHHUS MAapKETUHTOBBIX
UCCJIEIOBAaHUI PBIHKA YCIyT, METOJaMHU MOTHBALlUM TMOTpeOUTENel W KOHKYPEHTOB;
METOJaMU OpTaHU3AIMK TPOABUKECHUS U MPOJAXK CEPBUCHOTO MPOAYKTA, B TOM YHUCIE C
NOMOIIBI0  OH-JAMH W  WHTEPHET TEXHOJIOTHH; MeTogaMu  (OPMUPOBAHUS
CIEIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT;

— 3HAKOMCTBO OOYYalOIIUXCS C OCHOBAaMHU OPraHU3alMOHHOTO OOECIICUYCHUS
mpoliecca  CEpPBUCHOTO  OOCHYXWBaHUSA, IUIAHUPOBAHUEM W MOHHTOPUHTOM
JESTETHPHOCTH CEPBUCHOM KOMIIAHWU B TPAHCHOPTHOHM cdepe u opranmzanuu chepbl
TOCTENIPUMMCTBA HA TPAHCIOPTE, OCHOBAMHU WPHHITHS pEIIeHUs 00 YIpaBICHUU
TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTAMH, OPTaHU3allMi U YIPABICHUU TPAHCIOPTHOU
UHOPACTPYKTYPOH, B TOM YUCJIE€ HUMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA;

— 3HAKOMCTBO OOYYalOMIMXCSI C OpPraHW3alMOHHBIMU PEHICHUSMHU IO
Pa3BUTHIO KIUEHTYPHBIX OTHOIICHWW TPEANPHUATHS TPAHCIOPTHOU cdepsl u chepbl
rOCTENPUUMCTBA HAa TPAHCIIOPTE;

— 3HAKOMCTBO OOYy4YalOIIUXCSI C OCHOBAaMH  MAapKETUHIOBOIO aHaju3a
MOTPEOHOCTH B CEPBUCHBIX YCIyraxX MpH 3KCIUTyaTallu¥ BO3AYIIHBIX CYAOB U OOBEKTOB
aBUALIMOHHOW HWH(PACTPYKTYphl, NPU OPTraHU3ALMH, BBINOJIHEHUU, OOECIICUCHUH U
00CITy>KMBaHUU TOJIETOB BO3JYLIHBIX CYJOB, BO3IYIIHBIX MEPEBO30K U aBUAILIMOHHBIX
pabor;



—  3HAaKOMCTBO OOY4YarOIIMXCA C OCHOBAMHU MapKETUHTOBOTO ~aHaju3a
MOTPEOHOCTH B CEPBUCHBIX YCIIyTaX B a3pOINoOpTy U Ha OOPTY BO3AYIIHOTO CYJHA.

Huciumunaa  «MapkeTuHr»  o0ecrieuMBaeT MOATOTOBKY  BBIIYCKHUKAa K
OpraHU3alMOHHO-YIIPaBICHUYECKOMY THITY 3a/1a4 MPOoPeCCUOHATBHON NeATEIbHOCTH.

2 MecTto nucuumiinibl B ctpykrype OITIOITI BO

Huciuminaa «MapKeTUHT» NPeCTaBIseT cO00M AUCHMIUIMHY, OTHOCSIIYIOCS K
O6s3arenbHol yacTu brioka 1 Jlucuurmiunasl (MOIyIn).

JanHas nucuuiimHa 6azupyercs Ha pesyabTarax o0ydeHus, COpMUPOBAHHBIX Y
oOyyaroluxcsi IpyH OCBOCHUM AUCIUIUIMH. «DKOHOMHUKA M MPEANPUHUMATEIbCTBOY,
«DKOHOMUKA MPEANPUATUS CEPBUCAY.

Huciumnaa «MapKeTuHr»  siBasieTcs  oOecreyuBarolmend il JIUCLMILINH
«Opranuzanys M IUIAHUPOBaHHME MPOIECCa OKa3aHWs CEPBUCHBIX YCIYr Ha
TpaHCHOPTE», « YIIpaBleHUE aKTUBAMH CEPBUCHBIX MPEIIPUITHI Ha TPAHCIIOPTE.

JucuurivHa u3ydaercs Ha 3 Kypce (5 cemectp).

3 Kommnerenuum olydaromerocsi, ¢gopmupyemMble B pe3yjbTaTe OCBOEHHSA
AUCHUTTHHBI

[Iporiecc ocBoeHUs AUCHUIUIMHBI «MapKeTHHT» HampaBieH Ha (GopMupoBaHUe
CIIEIYIOIMNX KOMIIETEHIIUN:

Kon Pesynbrar 00y4yeHus: HAMMEHOBAaHUE KOMITETEHIIMH;, MHIUKATOPbI
KOMIETEHIUH KOMIETEHIIUH
Cnoco0eH ompenessiTb KpPyr 3aJa4 B PaMKaxX NOCTABJICHHOM
VK-2 neJd H Bblﬁl/lBﬂTL ONTHMAJIbHbIE CHOCO0ObI WX pelleHHus,
HCXOAS M3 JAeHCTBYWIIHUX MPABOBBIX HOPM, HMEIOUIUXCS
pecypcoB U OrPaHUYCHU I
YMeer BbIOWpATh ONTHUMANIBHBIE CHOCOOBI pEIIeHUs 3a1ad B
I/IIIZyK-g paMKax MOCTABJICHHOW 1€, UCXOAA U3 JEHUCTBYIOIIMX MPABOBBIX
HOPM, UMEIOILIUXCSI PECYPCOB M OrpaHUYEHUN
Cnocoben OCYLIeCTBJISATH HCCIIeI0BAHUE PBIHKA,
OIIK-4 OpPraHM30BbIBATL IMPOJAAKU U NPOJABUKEHHE CEPBHCHBIX
NPOAYKTOB
Wlorks Ocy1iecTiusiet MapKETHHIOBbIE MCCIEJOBAHUA PbIHKA yCIIyT,
MOTHBALIMIO TOTPEeOUTENEH U KOHKYPEHTOB
U Pomca Opranusyer npoABUKEHHE U NPOLAXH CEPBUCHOTO MPOAYKTA, B
TOM YHCJI€ C TOMOILBIO OH-JIAMH U UHTEPHET TEXHOJIOTHI
W Tora dopMupyeT CHerMaIu3upPOBaHHBIC KaHAdbl COBITA CEPBHCHBIX
IPOJIYKTOB M YCITYT
Cnoco0eH OCylIeCTBJIATh OPraHU3alMOHHOE olecneyeHue
IIK-4 npouecca CepPpBHCHOr0 O00CIYy:KUBAHHS, I[UIAHUPOBAHUE W
MOHUTOPHUHI  [IeITEJIbHOCTH  CEPBHCHOIl KOMIIAHMU B




Kon Pe3ynbrar 00yueHus: HAMMEHOBAHUE KOMITETCHIIUU; UHIUKATOPHI
KOMITETCHIIUH KOMITETCHIIUH

TPAHCHOPTHOM cdepe U opraHusannu cepbl roCTENPUUMCTBA
HA TpPaHCHOpPTe, NPUMHMMATh peleHuss 00 yHnpaBJIeHUH
TYPUCTCKO-PEKPEALUOHHBIMUA IPOEKTAMH, OPraHU3aluu U
yIPaBJIeHHH TPAHCIOPTHOM UHQPACTPYKTYpPOH, B TOM 4HCJIe
HMYILECTBOM a3PONOPTOBOr0 KOMILJIEKCA

[IpyHrMaeT  OpraHuM3alMOHHBIE  PEUIEHUS 10  Pa3BUTHIO
s KJIMEHTYPHBIX OTHOUIEHUH MpEeANpUATHS TPAHCHOPTHOHN cdephl u
cepbl rOCTEIPUUMCTBA HA TPAHCIIOPTE

Cnoco0eH oOpraHu3oBbIBATbL M NPOBOAUTH MAPKETHHIOBbIH
aHAJIM3  MOTPeOHOCTM B  CEPBHCHBIX  ycayrax MpH
IKCIUTYATAIIMH BO3AYILIHBIX CYI0B M 00BbEKTOB ABMAIMOHHOWM

TTK=5 HHQPACTPYKTYpbl, TNPH  OPraHU3aUMH,  BBHINOJIHEHUM,
o0eceyeHUN W OOCITY:KHBAHUM I0JE€TOB BO3AYLIHBIX CYIOB,
BO31YIIHBIX I€PEBO30K M ABMAIIMOHHBIX padoT

Vs CniocoOeH opraHnu30BbIBATH U MPOBOAUTH MapKETHUHTOBBIN aHAIIN3

NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B aj’poropry M Ha Oopry
BO3JIYIIHOTO CyAHA

I[Inanupyembie pe3yabTaThl H3yYeHUS JUCHUIITIMHBI:

3HaTh:

— OCHOBBI BBIOOpa ONTHUMAJbHBIX CHOCOOOB peEIIeHUs 3aJady B paMKax
MOCTABJICHHOM 11€JIM, UCXOMIS U3 IEUCTBYIONIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
U OTpaHUYCHHI B TMpolecce OIEHKU 3(PPEKTUBHOCTH PE3yNbTATOB JESITEIBHOCTH B
pasnmuuHbIX cdepax B HampaBlICHHH pa3pabOTKU Ou3HEc-TIaHa, OOeCIeueHuUsI
UHQPACTPYKTYpPHOH TOIAACPKKM M HSKOHOMUYECKOW Oe30MacHOCTH B Ipoliecce
CEpBUCHOr0 00CIyKMBaHHs NpeAnpuaTuil TpancnopTHOH chepsl (M %yi-2);

— METOJbI OPTaHHW3alMd MAPKETHMHTOBBIX HMCCIEAOBAHMNA PBIHKA YCIYT, METOIBI
MOTHBAaLlUK IOTpeOuTenell 1 KOHKypeHToB B cepe cepsuca Ha tpancnopre (M onk.4);
METOJIbl OpPTaHU3alMU MPOABUKEHUS U MPOJaXX CEPBUCHOIO MPOAYKTa, B TOM YHCIIE C
IIOMOIIBIO OH-TIaiiH U MHTEPHET TEXHONOIUii B cepe ceppuca Ha Tpancnopre (M1%omk-
4); MeToAasl (OpPMHUPOBAHUS CHEIUATU3UPOBAHHBIX KAHAJIOB COBITA CEPBHUCHBIX
IPOAYKTOB  YCIyT B cepe ceppuca Ha Tpancnopre (U1 omk-4);

— OpraHuW3alMOHHBIC PEIICHHWS 10 PA3BUTHIO KIWCHTYPHBIX OTHOIIECHUU
IpeNpUsTHS TPAHCIOPTHOM cepsl U cepsl TocTenpuumcTsa Ha Tpancnopre (M1 3k
4);

— METOMIbl OPTaHM3AIMU U MPOBEACHMS] MAPKETUHTOBOTO aHAJIN3a MOTPEOHOCTH B
CEPBUCHBIX YCIIyrax B a’dporopTy W Ha OOpTy BO3AYIIHOTO CyIHA B IMPOIIECCE OIECHKU
(b ()EKTUBHOCTH PE3YyIBTATOB NEATEILHOCTH B PA3IUYHBIX cdepax B HaIMPaBICHUU
pa3paboTku  Ou3Hec-TuIaHa, oOecriedeHuss UHOPACTPYKTYpPHOU  MOAJEPXKKUA U
AKOHOMMUYECKOM 0e30MacHOCTU B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUSITUN
tpancnoptHoit chepsl (M) 3mxks);



YMeTb:

— MPUMEHSATH OCHOBBI BEIOOpa ONTHUMAIBHBIX CITOCOOOB pelIeHHUs 3a7ad B paMKax
MOCTABICHHOW IIETTH, UCXOAS U3 IEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB
¥ OTpaHMYCHHUN B TpOIECCe OIECHKH >PPEKTHBHOCTH PE3YIABTATOB NEATEIHHOCTH B
pasnuuHbIX cdepax B HampaBIeHUM pa3pabOTKu Ou3Hec-IIaHa, OOecleueHUs
UHOPACTPYKTYPHOH TONJACPKKA W DKOHOMHYECKOW Oe30macHOCTH B TpoIiecce
CEPBHMCHOIO 00CITy)KUBAaHHUS IPEANPUATHI TpancnopTHol chepsl (U]1%yk-2);

— IPUMEHSTH METOJIbI OPTAHU3AIIUN MAPKETUHTOBBIX HCCIIEAOBAHUMA PhIHKA YCIIYT,
MOTHBALIUIO NOTpeOUTENel U KOHKYpeHTOB B cpepe cepsuca Ha Tpancnopre (M1 onk-4);
OpPraHW30BbIBaTh TPOABUKCHUE W TPONAKU CEPBUCHOTO TPOAYKTAa, B TOM YHCIE C
TIOMOMLIBIO OH-TaifH ¥ MHTEPHET TexHonoruii B cdepe ceppuca Ha Tpancrnopre (U1 %onk-
4); GOpPMUPOBATH CHEIMAIN3UPOBAHHBIE KaHAIBI COBITA CEPBUCHBIX MPOIYKTOB M YCIYT
B cepe cepsuca Ha Tpancnopre (U13omk-4);

— TIPUMEHATH OpPraHU3AIMOHHBIC PENICHUS 110 PAa3BUTHUIO KIUEHTYPHBIX
OTHOIIICHHH TIPEANPHUATHS TPAHCHOPTHOW cdepsl W cdepbl TOCTCIPUUMCTBA Ha
tpancnopte (U13nk-4);

— OpraHW30BBIBAaTh W MPOBOAUTH MAPKETHHTOBBIM aHAJINW3 TIOTPECOHOCTH B
CEPBUCHBIX YCJIyrax B a’3pornopTy U Ha OOpTy BO3AYIIHOTO CyIHAa B MPOIECCE OLICHKU
3¢ (HEKTUBHOCTH PE3YIBTaTOB JESATEIBHOCTH B Pa3IUYHBIX cdepax B HalpaBICHUU
pazpaboTku  OusHec-TUIaHa, oOecriedeHus: HHQPACTPYKTYpPHOUW  TMOAJIEPKKHA U
HKOHOMHUYECKOW O€30MacCHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEANPUATUN
TpancnopTHOH cepsl (M)13mx-s);

Bnanerts:

— HaBBIKAMHM BBIOOpA OINTHUMAJIBHBIX CHOCOOOB peIleHus 3aJad B paMKax
MOCTABJICHHOM 11€JIM, UCXOMIS U3 IEUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
U OTpaHUYCHHI B Tpoliecce OIEHKU A(PPEKTUBHOCTH PE3YAbTATOB NEATEILHOCTH B
pasnmuuHbIX cdepax B HampaBlICHHWH pa3pabOTKH OW3HEC-TIaHa, OOeCIeYeHuUsI
UHQPACTPYKTYpPHOH TOIACPKKM M HSKOHOMUYECKOW Oe30MacHOCTH B Ipoliecce
CEpBUCHOr0 00CIyKMBaHHs NpeanpuaTuil TpancrnopTHOH chepsl (M %yi-2);

— HaBbIKAMU TPOBOJUTH MAPKETUHTOBBIE HCCJIECNOBAHUS pBHIHKA  YCIYT,
MOTHBALIUIO NOTPEOUTENEN B KOHKYPEHTOB B cepe cepsrca Ha Tpancnopre (M onk-4);
HABBIKAMU OPTaHW30BBIBATh MPOABUKECHHE W TMPOJAXKH CEPBUCHOTO MPOAYKTa, B TOM
YHClie ¢ TIOMOIIBI0 OH-JIAWH M MHTEPHET TEXHOJIOTHH B cepe cepBUcCa HA TPAHCIOPTE
(U1%0m1k-4); HaBBIKaMU (pOPMHPOBATH CIELHAIM3MPOBAHHEIE KAHAIBI COBITA CEPBUCHBIX
IPOAYKTOB H YCIyT B cepe ceppuca Ha Tpancnopre (U omk-4);

— HaBBIKAMH TPUHUMATh OPTaHWU3AIMOHHBIE PEHIEHUS TI0  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWUH  MPEANpPUSTHS  TPAaHCHOPTHOM cdepbl u  cheps
rocrenpuumMcTsa Ha Tpancnopre(M13nk.4);

— METOJIaMH OpTaHW3allu{ U MIPOBEICHUS MApPKETHHTOBOTO aHAJIN3a MOTPEOHOCTH
B CEPBUCHBIX YCIIyrax B a’pOMNoOpTy U Ha OOPTY BO3AYIIHOTO CyIHA B MPOLECCE OLEHKU
(b ()EKTUBHOCTH PE3YyIBTATOB NEATEILHOCTH B PA3IUYHBIX cdepax B HaIMPaBICHUU
pa3paboTKku  Ou3Hec-TulaHa, oOecredeHuss UHOPACTPYKTYpPHOU  MOAJEPKKA U
HKOHOMUYECKOW OE30MacCHOCTH B TMPOILIECCE CEPBUCHOTO OOCTY)KMBAHUSA MPEANPUITHN
TpancnoptHoii chepsl (M13mks).



4 O0beM IMCUMILVIMHBI U BHABI y4eOHOH padoThI

OO6masi TpyAOEMKOCTh JUCIHHUIUIMHBI COCTABISIET 3 3adyeTHble eauHuibl, 108
aKaJIeMUYECKUX YacOB.

HaunmenoBanwue Bcero Kypc (cemectp)
yacoB | 3 kypc (5 cemecTp)
OO6m1ast TpyJI0EMKOCTh JUCITUTIIIUHBI 108 108
KonrakTHast padora: 6,3 6,3
JIEKIUU 2 2
MPAKTUYECKUE 3aHSITUS 4 4

CEeMMHAPBbI — —
nabopaTtopHbie pabOThI — —
KypcoBasi paboTa (IIpOeKT) — —

CamocTosTenbHast paboTa 00yJaronuncs 98 98
IIpomexyTouHas aTTecTalus 4 4
KOHTaKTHas paboTa 0,3 0,3
caMocTosiTeJIbHas paboTa MO TMOATOTOBKE K 3,7 3,7
3a4eTy

5 Conepxanue IMCHUILTHHBI

5.1 CooTHeceHue TeM TUCHMILIMHBI U GOpMHUPYeMbIX KOMIIETEHIIH i

Komnerennun
o Z £ 2
5 n 5 g 2 g
O O = 5 T 5
TeMbl AUCITUTUIUHBI T 2 22 S =
= Y| < |w| 8 X% o &
a N N4 1 1 84 OH) =5 S
Y2 | El¥|¥| 9 ©
»> | O E|E|OC=3
1 2 314 ]5]6 7 8
Tema 1 OCHOBHBIE  ITOHATHS VO,
BK, JI, I13,
mapketunra. Crnenuduka mapkerunra | 14,89 | + | + | + | + C3,
MPK, CPC
HA TPAHCIIOPTE Kp
Tema 2 KoHKypeHTOCIIOCOOHOCTH U JI, 113, VO,
KAa4y€CTBO TPAHCIIOPTHBIX YCIYT 1485 + | + | + | 7T MPK, C3,
CPC Kp
Tema 3 IlenoBass  moJMTHKA
MpeANpUsITHI cepBuca Ha JLI13, | YO,
TpaHCIOPTE. Vrpasnenne | 14,86 | — | T | + | T MPK, C3,
MapKeTUHIOM  HAa  [PEANPUATUA CPC Kp
CepBHUCa HA TPAHCIIOPTE
1 1485 3 | 4 | 5| 6 7 8




Tema 4 Crpareruueckoe

IJIAHUPOBAHUE MapKETI/IHFa Ha + + L, 113, Y0,

MPEANPUSITUN cepBuca Ha 1485 + * MPK, €3,
CPC Kp

TpaHCTIOPTE

Tema 5 HccnenoBaHue pbhIHKA YCIyT JI, 113, YO,

Y IPOrHO3UPOBAHUE CIIPOCa 10,85 + | * | + | + MPK, C3,
CPC Kp

Tema 6 Opranuzanus TpOJIAXK JI, 113, YO,

MEePEBO30K U YCIyT Ha TPAHCIIOPTE 1885 — | + | + | ¥ MPK, C3,
CPC Kp

Tema 7 bromxer wu  oleHkKa

3¢ PpeKTUBHOCTHU g MapKeTHHII:IOBOﬁ + L, 113, Yo,

nesaTeNbHOCTH B cdepe yciyr Ha 1489 + A MPK, €3,
CPC Kp

TPAHCIIOPTE

Htoro o aucuuiuivge 104

ITpomerxyTouHast aTTecTanms 4 3

Bcero o aucruiuinge 108

Cokpamenus: JI — nexuus, [13 - mpakruueckue 3ansatusi, CPC — camocrositenbHas
pabora oOyuatomuxcsi, YO — yctHbii ompoc, MPK — wmeton pa3BuBaromieics

koomneparuu, C3 — curyarimonHoe 3amanne, BK — BxogHo# koHTponb, Kp — KOHTpOnbHAS
pabora, 3 — 3auer.

5.2 Tembl IMCHMILIMHBI W BUABI 3aHATHIA

HaumenoBanue teMbl 11mlclapl cpc | kp Bcero
JUCITATITAHBI JacoB
Tema 1 OcHOBHBIE TIOHATHSA
MapKETHHTA. Cnemuduxka | 0,32/0,57) — | — 14 — 14,89
MapKEeTUHTa Ha TPAHCTIOPTE
Tema 2 KoHKypeHTOCITOCOOHOCTH
1 Ka4eCTBO TPAHCIIOPTHBIX YCIYT
Tema 3 IleHoBas monWTHKA
MPEANPUSITUI cepBuca Ha
TPaHCTIOPTE. VYmpasnenue | 0,28/0,58) — | — 14 — 14,86
MapKeTHHIOM Ha TPEANPUITHH
CepBHCa Ha TPAHCIIOPTE
Tema 4 Crparernueckoe
IJJaHUPOBAaHWE MapKETHHTa Ha
MPEATIPHITHI cepBHca Ha
TPAHCITOPTE
Tema 5 WccrnenoBaHue pbIHKA
YCIIYT ¥ IPOTHO3UPOBAHHUE CIIpOCa
Tema 6 Opranmzamusi mpogax
IIEPEBO30K M YCIyT HAa TPAHCIIOPTE

0,28/0,57| — | — 14 — 14,85

0,28/0,57| — | — 14 — 14,85

0,28/0,57) — | — 14 — 14,85

0,28/0,57) — | — 10 — 10,85




HaumMmeHoBaHME TEMBI Bcero
J (113 C |JIP| CPC KP

JTACIHUATUTAHBI JacoB
Tema 7 DbBromxker W OIEeHKa

3O PEKTUBHOCTH MapPKETUHTOBOM

0,28/0,57| — | — 18 — 18,85
NeATeNIbHOCTH B cepe yciayr Ha
TPAHCIIOPTE
Hroro 3a 3 kypc (5 cemectp) 2 |4 | — | — 98 — 104
ITpomexxyTounas arrectanus B popme 3auera 4
HToro mo aucuuIinHe 108
Cokpamenusi: JI — nexkuus, I3 - npaktuueckue 3anstuga, CPC -

camocTosiTenbHas padora oOyqaromuxcsi, KP — kypcosast pabora, JIP — maGoparopHsie
pabotel, C — ceMHUHApHI.

5.3 Conep:xanue QMCIUATLIAHBI

Tema 1. OcHoBHble NMoHATHS MapkeTuHra. Cnemudguka MapkeTHHra Ha

TPaHCHopTe
Kommnexc mapkerunra. IlpaBuno «4P»: ToBap, 1ieHa, MECTO, IPOJBUKEHUE (115
CaMOCTOSITEJIBHOTO  U3YYEHUS). Oxkpyxaromas ~ cpega  MapkeTuHra (s

CaMOCTOATENbHOTO  u3y4yeHus1). KoHBIOHKTypa pbIHKa (IJIsI  CaMOCTOSITEIbHOTO
uzydyenus). OOmass  kiaccupukanus  NOTpeOHOCTEeH,  HUHAWBUIYAJIbHBIE U
IPOU3BOACTBEHHBIE ([JII CaMOCTOATENbHOTO u3y4yeHus). [loTpedurensckoe moBeAeHUE
(nmst camocroaTenbHOr0 u3ydyeHus1). CerMeHTalus phblHKA U PHIHOYHBIE «HHUIIWY» (IS
CaMOCTOSATEJILHOTO H3yueHHUs). MexaHu3M pPBIHOYHOTO pETyIHpOBaHUs CIIpoca U
npeyIoxKeHUsT ()11 CaMOCTOSATEIBLHOTO M3y4YeHHs). DIACTUYHOCTh CIpoca MO IIeHE U
noxonaMm (st caMOCTOSITENIbHOTO H3ydeHus). llepekpecTHass »1acTUYHOCTDH (JUJIs
CaMOCTOSITEJILHOTO ~ M3y4YeHHs). AHaIU3 COBPEMEHHOIO COCTOSHHSI — Pa3BUTHS
TpaHcmopTa (UIsI  CaMOCTOSITENIBHOTO — M3y4deHHUs). MapKeTHHI, KaKk OCHOBa
3¢ (HEeKTUBHOTO YIpaBiIeHUs B PHIHOYHBIX YCIOBUAX (IJII CAMOCTOSITEILHOTO U3yUeHUs ).
XapakTepucTHKa PbIHKA TPAHCIIOPTHBIX YCIIYT, BHEIIHHE W BHYTpEHHUE (PaKTOphl (s
CaMOCTOATENHLHOTO Uu3ydeHus). OnTHMaibHBIE CIIOCOOBI PEIICHHS 3ala4 B pamMKax
MOCTaBJIICHHOW €M, UCXOAS U3 JEUCTBYIOIIMNX MMPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB
U OrpaHMYECHHM (71 CAMOCTOATENbHOTO  M3y4deHHs). MeToabl MpPOBEACHUS
MapKETUHTOBBIX HCCIICIOBAHUI pPBIHKA YCIyT, METOJAbl MOTHUBAIIMHM TOTPEOUTENCH H
KOHKYPEHTOB (/I CAMOCTOSITENIbHOTO U3y4YeHHUs1). MeTo/lbl OpraHu3aly MpoIBUKECHUS
U TOpOAaX CEPBHCHOTO MPOAYKTa, B TOM YHCJIE C MOMOIIbID OH-TAWH U HMHTEPHET
TEXHOJIOTHUH  (IJI1  CaMOCTOSITENIBHOTO — WM3y4eHws). Mertonbl  (hOpMHUpPOBAHUS
CIEUUAIU3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M yCiuyr (s
CaMOCTOSITEIbHOTO  u3ydeHusi). OpraHu3allMOHHBIE  PEUIEHUs [0  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHOIICHWUH  MPEANpPUSTHS  TPAaHCHOPTHOM cdepbl u  cheps
rOCTENPUUMCTBA Ha TpaHcmopTe (ISl CaMOCTOSITEIBLHOTO U3y4yeHus). (OCHOBBI
MapKETHHTOBOI'O aHaju3a MOTPEOHOCTH B CEPBUCHBIX YCIyTraxX B a3ponopTy U Ha OOPTY
BO3AYIIHOTO CyIHA (/151 CAaMOCTOSITEILHOTO U3YUYEHHS ).

Tema 2. KOHKYpeHTOCTIOCOOHOCTH M KA4€CTBO TPAHCMOPTHBIX YCJIYT



KoHKypeHTOCTIOCOOHOCTh Ha MHUPOBBIX OTpaciieBbIX pbIHKaX. CpaBHUTENbHBIN
aHaJIU3 MEePEeBO30K PA3JIMYHBIX BUJIOB TPAHCIOPTA ([JIs1 CAMOCTOSITEIbHOIO U3YUYECHHUS).
XapakTepucTuka noTpeduTenei TpaHCHOpTa M METOAbl HX HCCIENOBaHUNM (11
CaMOCTOATENbHOr0 Mu3yudeHwus ). llokazarenn KOHKYpEHTOCIOCOOHOCTH TPAaHCIOPTHBIX
ycayr (s CaMOCTOATENbHOTO M3ydeHwus). JKu3HEHHbIM LHMKI YCIYyI, Kak ToBapa M
MHHOBaMu (11 camocTosiTeNbHOro u3ydeHwus). [loTpeOurenpHas CTOMMOCTh U
CTaHAapThl KayecTBa (AJI1 CaMOCTOATENIBHOTO U3yuyeHus). ToBapHas MOJHUTHUKA
NpennpusaTuss (I caMOCTOATEIbHOro u3ydeHus). Ilo3uIMOHMpOBaHUE YCIYT, Kak
TOBapa ([JIs1 CaMOCTOSITENIbHOIO M3yueHus). KoHKypeHIusl 1 ee OlEHKa B MapKETUHIe
(nmst camocCTOsITENbHOTO M3yueHHus ). KauecTBO MepeBO30K M CEpBUC Ha TPAHCIOPTE
(nnst  camocTosITENbHOrO U3ydeHus). KoMmepueckoe NapTHEPCTBO  HA  pBIHKE
TPAHCHOPTHBIX YCAYr (ISl CaMOCTOSTENBHOrOo H3ydeHus). OnTumaibHble CIOCOObBI
pelIeHus 3a/lad B paMKax IMOCTAaBICHHOW €M, MCXOMAs U3 JIEUCTBYIOUIUX MPaBOBBIX
HOpPM, HUMEIOLIUXCS PECypCOB M OrpaHUYEHUN (IIsI CaMOCTOSITEIBHOTO H3Y4YEHUs).
MeToabl IpoBECHHUS MAPKETUHTOBBIX UCCIIEA0OBAHUN PhIHKA YCIIYT, METOJIbI MOTHUBALIMH
norpedbuTened M  KOHKYPEHTOB ([JI1 CaMOCTOSITEIBHOTO M3ydeHHus). MeTonabl
OpraHu3aliy MPOJBIKEHUS U MPOAAXK CEPBUCHOIO MPOYKTA, B TOM YHUCIJIE C MTOMOIIBIO
OH-JJallH M MHTEPHET TEXHOJOTuH (AJi1 CaMOCTOSTENIbHOTO HU3y4YeHHs). MeTomabl
(dbopMUpOBaHUS CHEIMATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT
(nmst  camocTosiTeNbHOTO U3ydeHus). OpraHu3alMOHHBIE PEIIEHUS IO Pa3BUTHUIO
KJIMEHTYPHbIX  OTHOLICHWM TNpPeANnpusATHs TPAHCHOPTHOH cdeppl U cdepbl
rOCTEIPUMMCTBA Ha TpaHCHopre (Il CaMOCTOSTENBHOIO U3ydeHHs). (OCHOBBI
MapKETUHIOBOI'O aHajlIu3a NOTPEOHOCTH B CEPBUCHBIX YCIYIaX B a’poropTy U Ha OOpTy
BO3AYLIHOTO Cy[Ha (JI1 CAaMOCTOATEIBHOTO U3YYEHHUS).

Tema 3. IleHoBasi mMoOJMTHKA TPEINPUATHII cepBHca HA TPaHCHOPTe.
YnpasijieHrne MapKeTHHIOM HA MPEANPUATHH CEPBHCA HA TPAHCIIOPTE

Ilenpt B KOMIUIEKCE MapkeTuHTa. MeToasl  IieHooOpazoBaHus (s
CaMOCTOSITEJILHOTO H3y4YeHHUs1). YYeT ceOeCTOMMOCTH, CHpoca, KOHKYpEeHIHH (s
caMoCTOSITeIbHOrO  u3ydeHus). lloauThka HU3KMX M BBICOKMX ULeH (i
CaMOCTOSITEIbHOTO M3yueHus). lleHa U kauecTBO (IJI1 CaMOCTOSITENBHOTO U3Y4YEHUS).
[lenoBast KOHKYpEHIIUA (IJIs1 CaMOCTOATENbHOTO M3yueHus ). Crennduka TapudoB u 1eH
Ha TpaHcnopTe (IS CaMOCTOSATENBHOIO M3y4eHMs). YIpaBlI€HHE JOXOAaMU H
KOHBIOHKTYpa (ISl CaMOCTOATEIHOTO M3ydeHus ). Opranuzamnus padoTsl o Tapudam B
OPEennpusATUAX (IS  CaMOCTOSITENbHOTO u3ydeHwusi). [ludpoBoii MOHUTOPUHT U
VIOPaBIEHUE COCTOSHUEM TPAHCIOPTHON HWHOPACTPYKTYPHl (IUISI CaMOCTOSTEIBHOTO
n3yuyeHus). OyHKIMU MapKeTUHTa B YIPAaBICHUU NMPEANPUATUN (7151 CAMOCTOATEIBHOTO
M3y4eHwus1). Buapl opraHn3aoHHBIX CTPYKTYp CIyKO MapkeTwHra ((QyHKIIMOHAIbHAS,
TOBapHasi, pbIHOYHAs) (VIS CAMOCTOSITENLHOTO u3ydeHus). KaapoBas moiauTuka u
MOTHBAIIMM TIEPCOHANa (IJIT CaMOCTOSTENBHOTO w3ydeHus). KBanmudukammoHHbIE
TpeboBaHuUs (711 CAMOCTOSITEIbHOTO U3ydeHus1). B3anmonelicTBue ciny:x0 MapKeTHHTa ¢
IPYTUMHU  TOJPA3JICNICHUSIMU  OPEeaNnpusITuss (AJIsI  CaMOCTOATENIBHOTO  H3YUYEHHS).
MapkeTHHT B CUCTEME KauecTBa (JJ11 CaMOCTOSITEILHOTO U3ydeHus1). Pexinama u cBsi3b ¢
OOIIIECTBEHHOCTBIO (M1 CaMOCTOSITEIbHOrO u3yueHus). KOHBIOHKTypa pbIHKA H
dakTopsl HM3MEHEHMs CIpoca MoTpeduTenei (MJIsi CaMOCTOSITENIbHOTO U3YYECHUS).
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OCHOBBI IJTAHUPOBAHUS TPOU3BOJICTBEHHO-X03AMCTBEHHOU 1€ATEIbHOCTU MPEANPUATUS
CEpBHUCa B 3aBUCHMOCTU OT MU3MEHEHUS KOHBIOHKTYPBI PbIHKA U CIIpoca NOTpedOuTenen
(mms camMOCTOSTENbHOTO  M3y4yeHUus). Meroapl  OPOBEAEHUS  MAPKETUHIOBBIX
UCCJIEI0BaHUM phIHKA YCIyT, METObl MOTHMBAaLMU MOTPEOUTENE U KOHKYPEHTOB (s
CaMOCTOSITEJILHOTO M3y4yeHHus1). MeToabl OpraHu3alu MPOJABMKEHUS U MPOHaX
CEpPBUCHOTO MPOAYKTA, B TOM YKCJIE C MOMOIIbBIO OH-TAWH U MHTEPHET TEXHOJOTUM (1151
CaMOCTOSATEILHOTO U3yueHus1). MeToasl (pOpMUpPOBaHUS CIELIMAIU3UPOBAHHBIX KaHAIOB
cObITa CEpPBUCHBIX TMPOAYKTOB M YCIOyr (il CaMOCTOSITEILHOTO HU3Y4YEHUS).
Opranu3aioOHHbIE PELICHUs] MO Pa3BUTHUIO KIMEHTYPHBIX OTHOIICHUH NpPEeANpUITUS
TpaHCHOPTHOW  cdepsl U cdepbl TOCTENPUUMCTBA HA  TpaHCmopre (IS
CaMOCTOSATEIBbHOTrO H3y4yeHHusi). OCHOBBI ~MApKETHMHIOBOTO aHajiM3a MOTPEOHOCTH B
CEepPBUCHBIX YyCIyrax B ad’pomopry M Ha OOpTy BO3IYIIHOIO cyaHa ([uist
CaMOCTOSITEJILHOTO HU3yUYeHUs).

Tema 4. Crparernyeckoe IUIAHMPOBAaHME MAPKETHMHIa HA TNPeINPUSITHUH
cepBuca Ha TPAHCIIOpPTe

Muccust ipeAnpusaTUs U cTparernueckue mneiu. KoHKypeHTHbIE TPEeuMYIIecTBa
U cTparerud (i1 caMOCTOSITEIBbHOTO M3yueHus). [Iporpamma mapkeTuHra B Ou3HEC-
IlaHe NpeanpusiTus (IIs caMOCTOATENbHOro u3ydeHus). CHUTyallUOHHBIA aHaIu3
MOJIOKCHHST TIPEANPUATUS HA PbIHKE (JUII CaMOCTOSTENBHOTO M3ydeHus). CUIbHBIE U
ciadble CTOPOHBI, BOBMOKHOCTA M OTPaHHYEHHUS (IJI1 CAaMOCTOSITENIBHOTO HU3Y4YEeHUS).
Crparerusi MapKeTHHTa NPEANPHUATHS NPU PA3IUYHBIX PHIHOYHBIX YCIOBUSX (IS
CaMOCTOSATEILHOTO u3yueHus). JuBepcudukanus u HenpopuiIbHas ACSTENbHOCTD (15
CaMOCTOATENIBLHOTO u3ydeHus). OnTuMaibHbIE CIIOCOOBI pEIIeHHsS 3ajlad B pamMKax
MOCTABJICHHOM 11€JIM, UCXOMIS U3 IEUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB
U OrpaHMyYeHUW (AJsT CaMOCTOATENBHOTO  M3y4YeHHs). MeTombl  MPOBEACHUS
MapKETUHTOBBIX MCCIEAOBAHUIA pPBIHKA YCIYT, METOAbl MOTHBALIUU TOTpeOUTENed u
KOHKYPEHTOB (JI1 CAaMOCTOATEIHHOTO U3y4YeHUs). MeTo bl OpraHu3aluy MPOIBIKECHUS
U TPOJaX CEPBUCHOTO MPOAYKTAa, B TOM YHCIE C TOMOIIbIO OH-JailH W HMHTEPHET
TEXHOJIOTUI  (OJi1  CaMOCTOSITENIbHOTO — W3ydeHwus). Mertonbl  GhOpMHUpPOBaAHUS
CHEIUATN3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX MPOAYKTOB M yCIyr (Ijs
CaMOCTOSITEIbHOTO  u3ydeHusi). OpraHu3allMOHHBbIE  PEHIEHUs [0  Pa3BUTHIO
KIMEHTYPHBIX  OTHOIICHWUH  MPEANpUSTHS  TPAaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TpaHcHopTe (sl CaMOCTOSITEIbHOTO U3y4yeHus). (OCHOBBI
MapKETHHTOBOTO aHAJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dporopTy U Ha OOPTY
BO3YIIHOTO CyIHa (7151 CAMOCTOSITEILHOTO U3YUYEHHUS ).

Tema 5. UcciienoBanue pbIHKA YCJIYT M POTHO3MPOBAaHUE CIIPOCa

Ponb pbIHOYHBIX HMCCENOBaHUI B MAapKETHHIE MNPEANPUSATHNA. AHKETUPOBAHUE
notpebuteneid u aHanu3 uHPOpMarUU (IUIsI caMOCTOATEeNhHOTO Hu3ydeHwus ). OreHka
pPBIHKA TPAHCHOPTHBIX YCIYTr (IJIsi caMOCTOATENbHOro u3ydeHus). Ilaccaxkupckue u
Ipy30Bble MEPEBO3KH (MJI1 CaMOCTOSITEILHOTO M3y4deHus1). MeToabl MpOrHO3MpOBaHUS
cmpoca  (aJ1  CaMOCTOSITEILHOTO  U3YYECHUSs). DKOHOMUKO-MaTeMaTUYeCKOE
MOJICIUpOBaHUE (IS  CaMOCTOATENBHOTO  M3y4deHHs).  ODKcTpanossiiust  (aJis
CaMOCTOSITEILHOTO  M3yueHus). Meron skcnepTHeiX oueHok  (Henabdu) (ans
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CaMOCTOSITETLHOTO U3y4deHHs). OpraHu3anus pPHIHOYHOTO aHalli3a B TPEATNPHUSTHSIX
(1711 caMOCTOATENHOTO M3Yy4YeHHUs ). YMpaBleHHE KaHalamMu  pacrpenencHus (as
CaMOCTOSITETTLHOTO M3Yy4eHHs). MeToauKa MCCIIeIOBaHUs PhIHKA, OPTaHU3AIMs MPOJAK
U TIPOABM)KEHUS CEPBHUCHBIX MPOMYKTOB (M1 CaMOCTOATENbHOTO m3yueHus). Cucrema
OCYIIECTBICHUSI HCCJIECIOBAHUSA pbIHKA, OpPTaHM3allMM TPONaX U MPOABIKECHUS
CEepPBUCHBIX TIPOAYKTOB B TIpollecce pa3paboTku Ou3Hec-IUlaHa, OOecIeyeHus
UHPPACTPYKTYPHOH TMONJCPKKA M HSKOHOMHUYECKOW O€30MacHOCTH B Mpolecce
CEpPBUCHOTO  OOCIY)KMBaHHMS  TPEANpPUITHA  TpaHCHOpPTHOM  cdepbr  (mud
CaMOCTOSITETFHOTO H3y4eHHus). OnTHUMalbHbIE CIOCOOBI pelieHHs 3adad B paMKax
MIOCTaBICHHOMN 1I€TTH, UCXOMAS M3 JEHCTBYIOIINX MPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB
M OTrpaHWuYeHUN (IJI1 CaMOCTOSTENBHOTO  W3y4deHHs). MeToasl  TPOBEACHHS
MapKETUHTOBBIX HWCCJICJJOBAHUN DPBIHKA YCIYI, METOABl MOTHBAIIMU TMOTpeOUTENEeH u
KOHKYPEHTOB (/1711 CAMOCTOSATEIPHOTO M3Y4YEHHUs). MeTObl OpraHu3allui MPOABMKEHUS
M TPONaX CEPBUCHOTO MPOAYKTAa, B TOM YHCJIE C TOMOINBIO OH-JTaH W WHTEPHET
TEXHOJNOTUH (IS  CaMOCTOATENBHOTO  HM3y4deHws). MeTtonbl  QOpMHpPOBAHMUS
CTCIMAIM3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX TMPOAYKTOB W ychyr (ms
camocTosiTenbHOTrO  m3y4deHws). OpraHm3alliOHHBIE  pEIICHHs 10  Pa3BUTHIO
KIMCHTYPHBIX ~ OTHOIICHWH  TPEANpPUATHS TPAHCHOPTHOH cdepsl u  cdepsl
TOCTEIIPUUMCTBA Ha TpPAaHCIOpPTE (IS CaMOCTOSITENILHOTO W3y4deHusi). (OCHOBBHI
MapKETHHTOBOTO aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIYTaX B adpONOPTY U Ha OOpTY
BO3YIITHOTO CyAHA (711 CAMOCTOSTEILHOTO U3YUYCHU).

Tema 6. Opranuzanusi MPoJa:K NepeBO30K M YCJIYTr HA TPAHCIIOPTe

Crneunduka mnpogaxud TPaHCHIOPTHOM NPOAYKIHMH, Kak yciayr. CObITOBbIE
(GYHKIIMU MapKeTHHTa (ISl CaMOCTOSITEIbHOrO0 u3y4yeHus). Opranuzaiusi 1 KOHTPOJIb
cObITa B TPEANPUATUAX (I camocToATensbHOro wus3y4deHusi). CoOCTBeHHast CeTh
npofaxu (s camocTosiTeIbHOro u3ydeHus). IIpogaxa dvepe3 MOCpENHUKOB (s
CaMOCTOSATENILHOTO M3y4eHHs). TpeboBaHUsI K areHTaM MO MpPOAaKe, CTUMYIUPOBAHHE
(mmst camocrosTensHOrO UM3yudeHus). IIpodeccuonanpbHass »dTHKA U KyJIbTypa
oOcnmy>KuBaHUA  (IJ  CAMOCTOSITENIBHOTO — M3y4eHHs).  MeToasl  MPOBEACHHS
MapKETUHTOBBIX HCCIICOBAHUI pPBIHKA YCIyT, METOAbl MOTHUBAIIMHM TOTPEOUTENEH H
KOHKYPEHTOB (/I CAMOCTOSITENIbHOTO U3y4YeHHUs1). MeTo/Ibl OpraHu3aiuy MpoIBUKECHUS
U TOpOAaX CEPBHCHOrO MPOAYKTa, B TOM YHUCIE C IOMOIIbIO OH-TAWH U HMHTEPHET
TEXHOJNIOTUN  (IJi1  CaMOCTOSTENIbHOTO  W3y4eHws). Mertonbl  GOpMHUpPOBaAHUS
CHEIUATN3UPOBAHHBIX KaHAJOB COBITA CEPBUCHBIX MPOAYKTOB H  YCAyr (Ijs
CaMOCTOSITEIbHOTO  u3ydeHusi). OpraHu3allMOHHBIE  PEUIEHUs MO0  Pa3BUTHIO
KIIMEHTYPHBIX ~ OTHONICHWUH  TMPEANpPUSTHS  TPAHCIOPTHOHW cdepsl U cdepbl
rOCTENPUMMCTBA Ha TpaHcmopTe (sl CaMOCTOSITEIBbHOTO U3y4yeHus). (OCHOBBI
MapKETHHTOBOTO aHAJIN3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’dpornopTy U Ha 60pTy
BO3JIYIIHOTO CyIHA (151 CAMOCTOSITEILHOTO U3YUYEHHUS ).
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Tema 7. Bromker u onenka 3 GeKTUBHOCTH MAPKEeTHHIOBOH /J1eTeJIbHOCTH
B c(epe yciayr Ha TpaHCIIOpTe

busnec-mnan B cucTeMe MEXIyHapOAHOro MapkeTuHra. KoMmMmepueckue pucku B
MEXAYHApOJHON Topropiae (A CaMOCTOATENBHOTO H3Yy4YeHUs). MeXIyHapOIHbIN
MapKeTUHI TMpU COBMECTHOM NpPEINPUHUMATENIBCTBE (IJI1  CaMOCTOATEIbHOIO
U3YUEHHUS). VYnpasnenue BHEITHEAKOHOMUYECKUM MapKETUHTOM (nast
CaMOCTOSITEJILHOTO H3Y4YeHHs). AHaln3 JEATEIbHOCTH Ha MEXIYHApOAHBIX PBIHKAX
(mmst  caMOCTOATENbHOrO u3y4yeHus). VHBECTHIIMOHHAs MOJUTHKA B MAapKETUHIE
OpeanpusITad (Il camMocTosATeNbHOro wu3ydeHus). ['padux Oe3yObITouHOCTH (IS
CaMOCTOSATEJILHOTO M3Yy4eHHs). AHalu3 NPOAaXK M MPUOBLIM ()1 CaMOCTOATENbHOIO
uzydyeHusi). Pacxompl Ha MapkeTHHT W oOleHKa ux dddextuBHoctu (s
CaMOCTOSITEJILHOTO HW3y4eHHMs). BHYTpeHHsI M BHEIIHSSI PEBU3HUS MapKETHHTOBOM
JesTeNbHOCTH (V11 CaMOCTOATENbHOro u3yuyeHus). Kommepueckue puckua B
TPAHCHIOPTHOM JI€ATENbHOCTU (1T CaMOCTOSITENbHOrO u3y4yeHus). OnTuMalibHbIe
CcrocoObl penieHusl 3ajad B pamMKax IOCTaBJICHHOM I, UCXOAs U3 JEHCTBYIOIIMX
IPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrpaHUYEHUN (I CaMOCTOSTEIbHOTO
u3y4eHus ). MeTobl MpoBeIeHNs MapPKETHHTOBBIX UCCIEAOBAHUM PHIHKA YCIYT, METOIbI
MOTHUBAILIMM MOTPEOUTENEH U KOHKYPEHTOB (JIJI1 CAMOCTOSITENIbHOTO M3y4eHHUs ). MeTobl
OpraHu3alyy MPOJBIKEHUS U MPOAAXK CEPBUCHOIO MPOYKTA, B TOM YHUCIE C MTOMOIIBIO
OH-JTallH M WHTEPHET TEXHOJOTUH (IJI1 CaMOCTOSTENBHOTO W3y4eHHs). MeTomabl
(dbopMUpOBaHUS CHEIMATHU3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB M YCIYT
(nmst  camocTosiTeNbHOTO UW3ydeHus). OpraHu3allMOHHBIE PELIEHUS IO Pa3BUTHUIO
KJIUEHTYPHBIX  OTHOIICHUM  MpEeAnpuaTHs TpaHCHOpTHOM cdepbl u  chepbl
TrOCTENIPUMMCTBA Ha TpaHCmopre (ST CaMOCTOSTENbHOTO u3ydeHus). (OCHOBBI
MapKETUHTOBOTO aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a3pomnopTy U Ha 00OpTy
BO3JIYIITHOTO Cy/IHA (JJ1s1 CAMOCTOSITEIbHOTO U3YUYEHHUS ).

5.4 TlpakTHYecKue 3aHATUSA

Tpyno-
Homep Ttemsl . CB/FK}:)CTB
ACIAIUTAHDI Temarnka NpakTUUECKUX 3aHITUN
(dacsl)
[Ipaktnueckoe 3ansitue Ne 1. «Omnpenenenue
3JaCTUYHOCTH CIIpoca IO I[EHE W 10 JOXOAY.

1 OrnpeneneHune NepeKpecTHON 3MACTUYHOCTH CIPOCa» 0,28
[ToaroroBka Kk BBINOJIHEHNWIO CUTYallMOHHBIX 3a1aHUN
[Ipaktnueckoe  3anstue Ne 2.  «llokazarenn
U3MEPEHUS]  NPOAYKIMM  TpPaHCHOpTa U €€

1 IOTPEOUTENECKHE CBOMCTBA» 0,29
[ToaroroBka Kk BBINOJIHEHNWIO CUTYallMOHHBIX 3aIaHUN

2 [Ipaktnyeckoe 3amstme Ne 3.  «[lokazarenu
KOHKYPEHTOCHOCOOHOCTH TPAHCHOPTHBIX YCIIYyT» 0,28
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Homep Temsl
JVCLUATIINHBI

Temaruka NpakKTUYECKUX 3aHATUN

Tpyno-
E€MKOCTh
(dacol)

HOI[FOTOBKa K BBIITOJIHCHUIO CUTYAIIMOHHBIX BaHaHI/Iﬁ

[IpakTuueckoe 3aHATHE No 4,
«KOHKYpeHTOCTIOCOOHOCTh T'pakITaHCKUX CaMOJIETOB.
Pacuet ko3¢ puIieHTOB KOHKYPEHTOCITOCOOHOCTH»

HOI[FOTOBKa K BBIITOJIHCHUIO CUTYAIIMOHHBIX BaHaHI/Iﬁ

0,29

[IpakTnueckoe 3aHATHE No 3. «Metobl
neHoobpazoBanus. Crneunduka TapupoB M LEH Ha
TPaHCIIOPTE»

ITonroToBKa K BBITOJIHEHUIO CUTYaIIMOHHBIX 3aaHHM

0,28

[IpakTnyeckoe 3aHATHE No 6. «Bunpr
OpPraHU3AIMOHHBIX CTPYKTYP CIIYKO MapKETHHTa»

HOJII‘OTOBKa K BBIIIOJIHCHHUIO CUTYAlTMOHHBIX Ba)];aHI/Iﬁ

0,29

[Tpaktuyeckoe 3anatue Ne /. «CUTyallMOHHBIN aHAU3
MOJIOXKEHUS IPEANPUSITUS HA PHIHKE»

HOI[I“OTOBK& K BBIIIOJIHCHHUIO CUTYAlTMOHHBIX 3aﬂaHHﬁ

0,28

[Ipaktuueckoe 3anarue Ne 8. «JluBepcudukanus u
HenpoduiIbHAs 1eITeTbHOCThY

HOI[I“OTOBK& K BBIIIOJIHCHHUIO CUTYAlTMOHHBIX 3aﬂaHHﬁ

0,29

[Ipaktuyeckoe 3anstue Ne 9. «AHKeTHpOBaHUE
norpeduTenel U anaiu3 HHpopMaIuu»

[ToaroroBka K BBITIOJHEHUIO CUTYallHOHHBIX 3aJaHUI

0,29

[Ipaktrueckoe 3aHATHE No 10. «MeTopl
IIPOTHO3MPOBAHMS CIIPOCa, ONIpeAelicHHe o0beMa
MMACCAXKUPCKUX U TPY30BBIX TIEPEBO30OK»

[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJaHUN

0,29

[Ipaktuueckoe 3amarue Ne 11, «Cnemuduka
MPOJAXU TPAHCIIOPTHOM MPOAYKIUHU, KAK YCIYT»
IToarotoBka K BBIMOJIHEHUIO CUTYAIIMOHHBIX 3a1aHUI

0,57

[Ipaktnueckoe  3aHsitue  No 12. «I'padux
0e3yOBITOUHOCTH. AHATN3 TPOAAXK U PUOBLITN»
[TonroroBka K BBITIOJTHCHHIO CHTYAIIMOHHBIX 3aJaHHIA

0,19

[Ipaktuueckoe 3amstme Ne 13. «CocraBrneHue
OIO/IKEeTa MapKETUHTa»
IToaroToBka K BBIMOTHEHUIO CUTYAIIMOHHBIX 3aIaHUN

0,19

[Ipaktnueckoe 3anarue Ne 14, «OmnpeneneHue
pPacxo/ioB HA MAPKETUHT U OIleHKa U 3(PHEKTUBHOCTU»

0,19
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Homep Temsl
JVCLUATIINHBI

Tpyno-
Temarnka npakTUYECKUX 3aHATUN CMKOCTb

(dacwr)

HOI[FOTOBKa K BBIITOJITHCHHUIO CUTYAIIMOHHBIX BaHaHI/Iﬁ

Htoro nno aucumIuivge 4
5.5 JlabopaTopHbIi NPAKTUKYM
JlaGopaTopHbIN TPAKTUKYM y4e€OHBIM TIJIaHOM HE MPEAYCMOTPEH.
5.6 CamocTosiTesibHASI padoTa
Homep temel Tpyno-
ACIIATUTHHBI Buapl camocTosTenbHOM paboThI CMKOCTb
(uacer)
1. M3ydyeHue TeOpeTUUECKOro Marepuajga Io TeMe:
«OcHOBHbIE  TOHATUS  MapkeTuHra.  Cnernuduka
MapKETUHTa Ha TPAHCIIOPTE»
[TonpasymeBaeTcs pabora ¢ yueOHOH JUTEpaTypou IO
1 BOIIPOCAM JIJIsl CAaMOCTOSITEIILHOM MOAroToBKH [1-22]. 14
2. [loaroToBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBINOJIHEHUIO CHUTYallHUOHHBIX
3aJIaHUN.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOoThI.
1. N3yueHwe TeOpeTUYECKOro maTepuana Mo TeME:
«KOoHKYpeHTOCTIOCOOHOCTh U KaYeCTBO TPAHCIOPTHBIX
YCILYT»
[TogpasymeBaeTcsi paboTta ¢ yueOHOH JUTEpaTypoOr IO
2 BOIIPOCAM JIJIsl CAMOCTOSITEILHOM MOATOTOBKH [ 1, 2, 5]. 14
2. [loaroToBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBINOJIHCHUIO CHUTYallMOHHBIX
3aJlaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUM paOOTHI.
1. HM3yyeHune TEOpPETUUYECKOTO Marepuajga IO TEME:
«lleHoBass moOJMTHMKA TPEANPUSATAA CEpBUCAa Ha
TpPaHCIOPTE. VYnupasnenue MapKEeTUHTOM Ha
IpEeANpPUITUU CEPBHUCA HA TPAHCTIIOPTE)
3 [TonpazymeBaeTcst paboTa ¢ yueOHOU TUTEPATypPOH TIO 14

BOIPOCAM JIJIsl CAMOCTOSTEILHOM MOArOTOBKH [1-22].

2. ITonroroBKa K YCTHOMY OIIPOCY.

3. TlomroroBka K BBIMOJIHECHUIO CHUTYaI[HOHHBIX
3aJlaHUU.

4. BbInoJIHEHUE KOHTPOJIBHON pabOTHI.
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Howmep Temsbl

Tpyno-

MCIUIUTHHDI Bunbl camocTosiTeIbHOM paboThI CMKOCTB
(dacsl)

1. MBydeHuwe TeOpeTUUYECKOr0 MaTepuana Mo TeMe:
«CTpaTernyeckoe IUIAaHUPOBAHWE MapKETHUHTa Ha
IpEeANPUITUU CEPBHUCA HA TPAHCTIOPTE)
[TogpazymeBaetcsi paboTta ¢ yueOHON JTUTEpaTypou Mo

4 BOIIPOCaM JIJIsl CAMOCTOSITEILHOM MOATOTOBKH [ 1, 3, 5]. 14
2. IToarotoBka K yCTHOMY OIMPOCY.
3. TloaroroBka K BBINOJIHEHUIO CHUTYaI[MOHHBIX
3aJITaHUMN.
4. BpinonHeHne KOHTPOJIbHOM pabOThI.
1. MByueHuwe TeopeTHUYECKOr0 MaTepuana Mo TeMe:
«HccnenoBanue phIHKA YCIYr W MPOTHO3UPOBAHUE
crpoca
[TogpazymeBaetcst paboTta ¢ yueOHON JTUTEpaTypon MO

5 BOIIPOCAM JIJIsl CAMOCTOSITEILHOM MOATrOTOBKH [ 1, 3, 5]. 14
2. [ToaroroBka K yCTHOMY OIIPOCY.
3. TloaroroBka K BBIMIOJIHEHUIO CHUTYaIlMOHHBIX
3aJIaHUN.
4. BpinonHeHne KOHTPOJIbHOM paboThI.
1. HM3yueHHne TEOPETUUYECKOIO0 MaTepHualia IO TeEME:
«Opranuzanusi MNOpoAaXx IMEpeBO30K U YyCIyr Ha
TPAHCIIOPTE»
[TogpasymeBaeTcst paboTta ¢ yueOHOH JTUTEpaTypoOr IO

6 BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM MOATOTOBKY [2, 3, 4]. 10
2. IToaroroBKa K YCTHOMY OIIPOCY.
3. TloaroroBka K BBIMIOJIHEHUIO CHUTYallMOHHBIX
3aJIaHUN.
4. BeInoJIHEHNE KOHTPOJIHHOM pabOoTHI.
1. HM3yyeHune TEOpPETUYECKOTO Marepuajga IO TEME:
«bromxer u onenka 3()PEKTUBHOCTH MapPKETUHTOBOU
NESTENHHOCTH B c(hepe yCcIyr Ha TPAHCTIOPTE
[TonpazymeBaetcst paboTta ¢ yd4eOHON TUTEPATYpOl IO

7 BOIIPOCaM JUIsl CAMOCTOSTEIbHOM MMOATOTOBKH [ 1-22]. 18
2. [TonroroBKa K YCTHOMY OIIPOCY.
3. TloaroroBka K BBIMIOJIHEHUIO CHUTYaIlMOHHBIX
3aJlaHUM.
4. BpInoJIHEHNE KOHTPOJIbHOUN pabOTHI.

Wrtoro no aucrumninze 98

5.7 KypcoBbie padboThbI

KypcoBbie paboThl yueOHBIM MJIAHOM HE MPETyCMOTPEHBI.
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6 YueOHO-MeTOnM4YEeCKOE U NMH(POPMAIUOHHOE OOecnieYyeHHe TN CIUIINHbI

a) OCHOBHasl JIUTEpaTypa:

1 Kapaces, A. II. MapkeTHHIoBbI€ HCCJI€I0BAHUS M CUTYAIIHOHHBIN aHAJIU3 .
yueOHHK M nmpakTukyMm ajsi By3oB / A. 1. KapaceB. — 2-e¢ uzn., nepepal. u gom. —
Mocksa : MznmarenbctBo FOpaiit, 2020. — 315c¢.— (Briciiee o6pa3oBaHue). —
ISBN 978-5-534-05189-6. — [DnaektpoHHbii pecypc]. - Pexum  goctyma:
https://urait.ru/bcode/450531 (marta obpamenus: 12.05.2021).

2 Kyspmuna, E.E. MapkeTwHr : y4eOHHMK M NpPaKTHKyM [Jsi BY30B /

E. E. Ky3pmuna. — 2-¢ wm3na., mepepad. m gom. — Mocksa : MzmarenscTtBo HOpaiir,
2021. — 419c¢.— (Beicmee o6OpazoBanue). — ISBN 978-5-534-13841-2. —
[Onextponnblii  pecypc]. - Pexum gocryma: https://urait.ru/bcode/468861 (mara

obpamenus: 12.05.2021).
3 MapkeTHHI : y4eOHMK M NMPaKTHKYM 1is By3oB / T. A. Jlykuuésa [u ap.] ;

noa penakumed T. A. Jlykuuésoit, H. H. MomuanoBa. — Mocksa : M3aarenabCcTBO
Opaiit, 2020. — 370 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-01478-5. —
[Onextponnblii  pecypc]. - Pexum gocryma: https://urait.ru/bcode/450620 (mara

obpamenus: 12.05.2021).

0) IOTIOTHUTENIbHAS TUTEpaTypa:

4 XunenoB, E. H. DkxoHoMMka HW yhnpaBjieHHe COLHAJIBHOH cdepoi
[OnexTponnblii pecypc] : yuebnuk / E.H. XXunsios, E. B. Eropos ; mox pen. E. H.
Kunenosa, E. B. EropoBa. — DnekrpoH. gaH. — Mocksa : JlamkoB u K, 2015. — 496
c. — ISBN 978-5-394-02423-8 - [OnexktpoHHBIH pecypc]. - Pexum nmocryma:
https://e.lanbook.com/reader/book/61076/#1 . — 3arn. ¢ 3kpaHa. CBOOOJHBIN JOCTYI
(mara oopamenus 12.05.2021)

5 ®omuna 1. A. busHec-muianupoBanue: TeKCTHI JICKIIUN I 00YUYaOIIHUICAOB
By30B. PexoM.YMO [Tekcr] / . A. @omuna. - CII6.: T'YT'A, 2016. - 151c. KonmuuectBo
sk3eMIuIsipoB 100.

6 [lunosckuii, B. H. MapkeTMHI W MeHeI:KMEHT TEeXHHYECKOr0 CepBHCA
MallMH M 00opyaoBaHMs [DIEKTpOHHBIM pecypc| : yuebHoe mocobme / B.H.

Munosckuid, A. B. Ilutyxun, B.M. KocTiokeBnd. — DnekTtpoH. naH. — CaHKT-
[letepOypr : Jlanp, 2015. — 272 c. — [DnekrpoHHBIA pecypc]. - Pexxum mocryna:
https://e.lanbook.com/book/56614 . — 3ara. ¢ skpaHa. CBOOOIHBIN AocTyn (mara

obpamenus 12.05.2021).

7 Komenesa, T. H. 9xonomuka [Texcr]: koncnekt nexuuii / T. H. Komenesa. -
CII6.: U3natensctBo CIIGIY T'A, 2017. — 188 c¢. KomnyecTBo 3K3eMILIApoB 35.

8 Komenesa, T. H. KoMIuieKT TecTOBBIX 3ajJaHUii Js CEeMHHAPCKHX M
npakTuyeckux 3aHaTuii mo IKOHOMMKE [Tekct]: MeToanuecKkre peKOMEHIaIuu
10 TIOJITOTOBKE K CEMHUHAPCKUM M MPAKTHYCCKUM 3aHSATHIM JUIS OOYYarOIIUICIOB BCEX
dakynbreToB U Bcex ¢opm oOyuenust / T. H. Komenesa, A. JI. Ilorexun. - CIIO.:
MznarensctBo CIIOIY T'A, 2015. — 48 c. ISBN 978-5-60000-145-9. KomuuecTBO
3K3eMILIIpoB 20.
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B) IE€pEYeHb PECYPCOB  HH(MDOPMAIMOHHO-TEIEKOMMYHUKALIMOHHON  CETU

«HTepHeT:!
9 Od¢uunanbubiii  caidt @egepajbHOl  CaOy:KObI TOCYAapPCTBEHHOM
CTATUCTHKHU - [DnekTpoHHbIi pecypc]. - Pexum nmocryma: http://www.gks.ru/

cBOOOHBIN nocTym (nata oopamenus: 12.05.2021).

10 Oduuuanbubiii cait MunucrepcrBa ¢punancoB P® - [DieKTpOoHHBIH
pecype]. - Pexum nmoctyma: http://www.minfin.ru/ru/ cBoGoaubiii mocTyn (maTta
obpamenus: 12.05.2021).

11 Opuumanbubiii caiT «KypHaja 0 MapKeTHHre». - [DJIEKTPOHHBINA pecypc]
— Pexum pgoctyma: http://www.4p.ru/main/index.php/ cBoOGomHBIH gocTymnm (nara
obpamenus: 12.05.2021).

12 Mapkerunr PRO. Beaymmii Poccumiickuii KypHaja o MapkeTHHre -
[DnexTponHslii pecypc] — Pexxum mocryma: http://www.marketingpro.ru/ cBoOoaHbIi
noctyn (nara oopamenus: 12.05.2021)

13 Opunmnanbuelii caiiT kypHana «Bonpochl 3JKOHOMUKI) - [DIIEKTPOHHBIH
pecype]. - Pexum mocryma: http://www.vopreco.ru/  cBoGoaHbINi gocTyn (gaTta
obpamenus: 12.05.2021).

14 O¢pununanbHbIi caiiT HAIIMOHAJIBHOTI'0 HCCIEA0BATEIbCKOI0
yHHBepcuTeTa Bhicmiasg mkKojga 3KOHOMHMKHM - [DJIEKTPpOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubiii goctym (1ata oopamenus: 12.05.2021).

15 Opuunanbublii caiit poHaoBo MockoBCckoil Oupxku PTC - [DnekTpoHHBIN
pecypc]. - Pexum nmoctyma: http://www.rts.ru/ cBoGoHbIN T0OCTYIT (J1aTa 0OpaIeHus:

12.05.2021).
16 Oduuuanbupiii  caiit MexIyHAPpOAHOTO BaJIOTHOro ¢oHaa -
[Onextponnblii pecypc]. - Pexmm nmocrtyma: http://www.imf.org/external/russian/

cBOOOMHBIN mocTyn (maTa oopamienus: 12.05.2021).

17 O¢puunanbubiii caiit BecemupHoro 6anka ¢ponga [DneKTpoHHBIN pecypc]. -
Pexxum pocryma: http://www.worldbank.org/eca/russian/ cBoGoaHbIii mocTym (maTta
obpamenus: 12.05.2021).

18 Oduunansupiii  caiit HanuonaabHOro OWPO IKOHOMHUYECKHX
ucciaenosanuii CIHIA -  [DnektponHbli  pecypc]. - Pexum  jgocrymna:
http://www.nber.org/ ceo6oanbIi qocTyn (ara oopamenus: 12.05.2021).

I') mporpamMMHoOe oOecrieueHre (JIMIIEH3MOHHOE, CBOOOTHO pacHpOCTpaHsIeMOe),
0a3bl TaHHBIX, UH)OPMAITMOHHO-CIIPABOYHBIC U TTOMCKOBBIE CUCTEMBI:

19 bubamoreka CIIOI'Y TI'A - [DnekrtponHbI pecypc]. — Pexxmm moctyma:
http://www.biblioclub.ru / ceoboansIii qocTyn (mata odparmieHus: 12.05.2021).

20 Oopa3zoBarenbnas niaargopma «kOpaiim» [Dnexkrponnsiid pecypc]. — Pexxum
noctyna: https://urait.ru/library/vo / ceodomssiii qocTym (mara oopamienus: 12.05.2021).

21 Poccuiickasi HallMOHAJIbHAS OMOIHOTEKA [ DIEKTPOHHBIN pecypc]. — Pexum
nocryma: http://www.nlr.ru / ceo6oHbI# 1ocTyn (nata oopamienus: 12.05.2021).

22 DJIeKTPOHHO-0UOIMOoTeUHasaA cucTeMa «JlaHb» [DIEKTpOHHBIN pecypc]. —

Pesxxum nmoctyma: https://e.lanbook.com/books / cBoOomHbIid 1ocTyn (mara oOpalieHus:
12.05.2021).
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7 MarepuaJibHO-TeXHH4YECKO0e 00ecredeHue TUCUUILIMHBI

Haumenos | HanmenoBanue OcHaneHHOoCTh IIepedyeHb IMIEH3UOHHOTO
aHue CIIeIIMATIbHBIX CIIEUATBHBIX MPOTrPaMMHOTO 00ECTICUCHHUS.
JTACUUIUIA | TIOMEIIEHUH U IIOMEIIEHUM U PexBU3UTHI NOATBEPKAAOIIETO

HBI MIOMEIIEHUM 17151 | TIOMEIIECHUM IS JIOKyMEHTa
CaMOCTOSITENBHO | CaMOCTOATEIIbHOM
11 paboThI paboThI

Mapketunr | Ayn. 526 -|- KoMmmbetoTep | Ayn. 526 - aynurtopus s
aynutopust s | «Ankop» — 12 T, | NpoBeAEHUS 3aHATUIA CEMUHAPCKOTO
IIPOBENCHUS - HoytOyk HP — 1| tuma
3aHATHI T, Itel core. 196210 1. Cankr-IletepOypr, yii.
ceMuHapckoro | - MoHTtop LG - 11 | [Tunotos, qom 38, nut. A
THIA IT. MOHHUTOP
196210 1. Hyndai - 1 T,
Cankr- - MPOBO/IHAS MBIIIb

[TerepOypr, yi.
[TunoToB, noMm

Lgitech (ocHameHsl
BCE KOMITBIOTEPBHI),

38, nut. A - MPOEKTOP

«Mirsubishi» - 1

T

- KOJIOHKHU

(ocHaIeHbI BCE

KOMITbIOTEPHI)
Ayn. 353 - |- kommbtotep | Ayn. 353 - aynuTtopus s
aymutopus st | RAMEC — 13 mr MIPOBEJICHUS 3aHATUI CEMUHAPCKOTO
IPOBEJICHUS - TIPOBOJIHAS. MBIIIIb | TUIIA
3aHATUN Lgitech (ocnamens! | 196210 r. Cankr-IletepOypr, yi1.
ceMuHapckoro | Bce kommbtoTepnl) | [Tmotos, nom 38, aut. A
THUTIA - monutop LG — 13
196210 . LIT.
Cankr- - IIPOEKTOP

[TerepOypr, yi1.
[TunoToB, noM
38, mut. A

«CANONDY - 1 mr
- KOJIOHKHA
(ocHaIIIEHBI BCE
KOMIIBIOTEPHI)

8 Oo0pa3oBarejibHble U HHPOPMAIMOHHBbIE TEXHOJIOTHH

B npouecce npenomaBaHus AUCHUIUIMHBL  «MAapKETHHI»  HCHOJB3YIOTCS
Kiaccuueckue (GopMbl M METOAbl OOY4YEHHUs: BXOJHOM KOHTPOJIb, JICKIUU,
MPAaKTUYECKUE 3aHATHSA, CaMOCTOsITeldbHas paboTa oOOydalIIUXCs W METOA

Pa3BUBAIOLLECHCS KOOIIEPALIUHU.

B paMKax H3YUYCHHUA AUCHUILUIMHBI IIPCAIIOIAracTCia HCIIO0Jb30BaTh CICAYIOIINUC
O6paBOBaTCJ'IBHBIC TCXHOJIOTHH.
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BxomgHOW KOHTpONb TpEeAHA3HAUYCH JUIsl BBIABICHUS YPOBHS  YCBOCHUS
KOMITETCHIIU 00yJaromuMcs, HCOOXOAUMBIX Mepea U3YICHUEM JUCITUIUTHHBI. BXomHoH
KOHTPOJb TPOBOAUTCS MPETOAaBaTeieM C IIeNIbI0 KOPPEKIMU TpoIlecca YCBOCHUS
oOyJaromuMucs JUAaKTHYeCKuX enuHuil. OH ocymecTBiseTcss B (OpMe YCTHOTO
ompoca IO BONpPOCaM JUCIHUIUIMHBL: «ODKOHOMHUKA W TPEINPUHUMATEIBCTBOY,
«OKOHOMUKA TIPEATIPUATHS CEPBUCAY.

TpaauioHHAas JIEKIHsI COCTABIISIET OCHOBY TEOPETHYECKOTO OOy4YEHUsS B paMKax
TUCIUIUTHHBL. JISKIUs Kak oO0pa3oBareabHas TEXHOJIOTHS MPEICTaBIsIET CO00M yCTHOE,
CHCTEMAaTHYECKH MOCIIEA0BaTEIbHOE U3IIOKEHHE TIPeroiaBaTesieM y4eOHOro Marepuaa
M aKTyaJIbHBIX HAy4YHBIX 3HAHUH C TICJIBI0 OpraHU3aluH IeJCHANPaBICHHON
MO03HABATCIIPHON JICATEILHOCTH OOYYAIOIIMMHUCS 10 OBJIAJICHUIO 3HAHUSIMHU, YMCHHSIMU
M HaBbIKAMH YWTACMOW JUCIUIUIMHBL. JIekmusi TpenHa3HaueHa I PaCKPBITHS
COCTOSTHUS M TICPCIICKTHB Pa3BUTH YKOHOMUYCCKUX 3HAHWK B COBPEMEHHBIX YCIOBUSX.
B nekmuu nenaeTcs akIeHT Ha peaTu3alliio TIIaBHBIX UJEH W HANpPaBICHUN B U3YYCHUU
TUCIMIUTNHBI, JTA€TCS YCTAaHOBKA Ha MOCIEAYIONIYI0 CaMOCTOSITENbHYI0 pabory. Ha
JICKIIMHA KOHIICHTPUPYETCS BHUMaHHUE O0yJYalomnXcsl Ha HanOOoJIee CIOXKHBIX U Y3JIOBBIX
BOTIPOCaX, CTUMYJIMPYETCS WX aKTUBHAas IIO3HaBaTelbHAS JCATEIBHOCTH. [0
JTUCIUIUTHHE «MapKeTHHT»  TUIAHHPYETCS TPOBEJACHUE HH(POPMAIMOHHBIX JICKIIUM,
KOTOpHIC HAaNpaBICHbl HAa CUCTEMaTH3UPOBAHHOC W3JIOKCHHE HAKOIUICHHBIX U
aKTyaJIbHbIX HayYHbIX 3HAHUH B MPEIMETHON 001aCTH TUCIIUTIINHBI.

BenymuM MeToAOoM B JIEKIMU BBICTYMAET YCTHOE H3JIOKEHHE MpPErojaBareieM
y4eOHOro marepuana, KOTOPOE COYeTaeTcsi ¢ HUcIHoib3oBaHueM cpenasl PowerPoint,
Word, Excel ¢ mnenpro pacupeHus o0pa3oBaTebHOTO HH()OPMAIMOHHOTO TIOJS,
MOBBIIICHUSI CKOPOCTH 00pabOTKM M mepenayu MUHGpOpMaruu, odbecredeHus yaoocTBa
npeoOpa3oBaHus U CTPYKTYpUPOBaHUS HHGOPMALIMHK JIJIs TpaHCHOpMallUU €€ B 3HaHHeE.

[IpakTuyeckue 3aHATUSA 1O TUCIUIUIMHE MPOBOASTCS B COOTBETCTBHH C y4eOHO-
TEMaTHYECKUM IIJIJAHOM IO OTAENbHbIM Trpynmnam. lledas mpakTUdeckux 3aHsITHH —
3aKpEeNHUTh TEOPETHUUECKUE 3HAHUSA, MONYyUYEHHbIE OOYJaIOUIUMHUCS Ha JICKIUSX U B
pe3yabTare CaMOCTOATENFHOTO M3YyUYEHUSI COOTBETCTBYIOIINX PA3/IelIOB PEKOMEHTyeMOn
JUTEPATyphl, a TaKKe MPUOOPECTH HayaldbHBIE MPAKTUYCCKHE HABBIKM JTUCIMILTAHBI
«Mapxketunry. [IpakTnueckue 3aHsITHs IPeTHa3HAYEHBI 17151 00Jiee TTyOOKOTO OCBOEHUS
Y aHaJIM3a T€M, U3y4aeMbIX B paMKaX JaHHOW UCIUTIIINHBIL.

[Ipaktuyeckne 3aHATHS — OTO METOI  PENPOAYKTHBHOTO  OOydYCHHS,
o0ecCreynBaloOuid  CBsI3b TEOPUU M TPAKTHKH, COACUCTBYIONIUN BBIPAOOTKE Yy
00yJaromuxcss yMEHHI U HAaBBHIKOB MPUMEHEHUS 3HAHUH, MOJYYCHHBIX HA JICKIIUHA U B
X0l CaMOCTOSTeNbHOW paboTel. IlpakTHdeckue 3aHATHUS Kak oOpa3oBaTeIbHAsS
TEXHOJIOTHSI TIOMOTAIOT OOydYalomUMCSl CHUCTEMAaTU3UpPOBATh, 3aKPEMHUTh W YIIIYOUTH
3HAHMSI TEOPETHYECKOTO Xapakrtepa. Ha TpakTHYecKWX 3aHATHAX MO JUCIHIUINHE «
MapkeTunr» oOydJarommecss OOy4aroTCsi YMEHUSM ¥ HaBbIKAM, HEOOXOIUMBIM IS
OpraHu3alliy yMPaBICHUS PHIHOYHBIMU OTHOIICHHSIMU, 3aKPEIUIsis TIOJTYyYEeHHBIE B XOJI€
JIEKIUHA ¥ CaMOCTOSITENIBHON pa0oThl 3HaHWA. Ha MpakTHYecKuX 3aHSATHUAX B Ka4eCTBE
WHTEPAKTUBHBIX 00pa30BaTCIIbHBIX TEXHOJIOTHUH MPUMEHSETCS: METOJ pPa3BUBAIOIICHCS
KOOTIEpaITiH.

B mpomecce mpoBeneHHs NPAKTUYECKUX 3aHSATUN OPraHU3YIOTCS MTyOIMYHBIE
BBICTYIICHUSI OOYYArOMINXCS TIepe] ayIuTOpUEH, CIIOCOOCTBYIONINE PA3BUTHIO Y HUX
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YMEHUS COMOCTABIISITh JAaHHBIC PA3HBIX UICTOYHUKOB M 0000IIATh UX, YMEHUS CBSI3BIBAThH
TEOPETUUYECKHUE TIOJOKCHUS TUCIUTIIUHBI «MapKEeTHHT» ¢ KOHKPETHBIMHU CUTYaIHsSIMHU.
Takum o00pazom, TpaKTHYECKHE 3aHATHS IO AUCIUIUIMHE «MapKETHUHT» SBISIOTCS
COCTABJISIONIUMHU  TPAKTHYECKOH  TOATOTOBKH  OOydYaromuxcs, TaKk  Kak
MpEeIyCMAaTpUBAIOT WX YyYacTHE B BBIOJIHCHHH OTICIBHBIX JJIEMEHTOB pPaloT,
CBS3aHHBIX C Oyaymed npodeccuoHalbHONW JESITeNbHOCThI0. PaccmarpuBaembie B
pamMKax MPaKTUYECKOTO 3aHATHUS 3aJaHUs, CUTYallMH, MPUMEPHI B MPOOIEMBI UMEIOT
npoeCCHOHANBHYIO HANpaBIE€HHOCTh M COJEpXKAT d3JEMEHTHI, HEOOXOAMMEBIE s
dbopMUpOBaHUS KOMIICTCHIIMM B paMKax ITOATOTOBKMA OakajiaBpa [0 HaIlpaBICHUIO
«CepBucy. [ TaBHBIM co/Iep)KaHUEM TPAKTHYCCKOTO 3aHATHUS SBISICTCS MHINBUIYaIbHAS
npakTH4eckas paboTa KaxKJoro 00y4aronierocs.

UreHHne JCKIUHA M TMPOBEICHUE NPAKTUYCCKUX 3aHATHUH TaKXKe MPEAronaract
NPUMCHCHUE WHTEPAKTUBHBIX (OpM OOydeHUs (MHTEPAKTUBHBIX JICKIIUW, TPYIITOBBIX
JTUCKYCCH, aHaIM3a CUTYyalluii 1 UIMUTAIIMOHHBIX MOJICIICH U JIp., B TOM YHCIIC C YIETOM
PETHOHAJILHBIX OCOOCHHOCTEH MPO(EeCCHOHALHON ACATCIPHOCTH BBIMTYCKHUKOB U
norpeOHOCTe paboromarencii) /s pa3BUTHS y OOy4YarOMIMXCS HAaBBIKOB KOMaHIHOMN
pabOThI, MEXKTUYHOCTHON KOMMYHUKAIIMH, IPUHATHS PEIICHUA U TUACPCKUX KAaYCCTB.

TakuM o0Opa3oMm, TMpaKTUYECKHUE 3aHATHS 10 JUCIHUIUIMHE «MapKeTHHT»
SIBJISFOTCSL  COCTABJISIIONIIUMHU  MTPAKTUYECKON IMOATOTOBKH OOYYaroIIMXCs, TaK Kak
NpeIycMaTpUBAIOT WX Y4YaCTHUE B BBINOJHEHUW OTJCIBHBIX JJIIEMEHTOB paldoT,
CBSI3aHHBIX C Oyayiel MpoPecCUOHATBHOMN e TENbHOCTHIO.

B kadecTBe »5sneMeHTa NPAKTUYECKOW IMOATOTOBKA B paMKax IUCIMIUIUH
«MapKeTUHI» UCIHOJB3YETCSd Ha MPAKTUYECKUX 3aHSATHUAX METOJ pa3BUBAIOIICHCS
KOONEpallK, KOTOPBIM  3aKJIo4aeTcsi B  IOCTAaHOBKE Iepea  00ydaromMMUCs
CUTYaI[MOHHOTO 3aJlaHus, MJIs PEeLIEHUsT KOToporo Tpeldyercs ero oObeauHEeHue ¢
pacmpeneseHUeM BHYTPEHHUX pOJEH B Tpymnmne. OTO TO3BOJAET 0OOydaromeMycs
BBICIIYIIMBATh U IPUHUMATh BO BHUMAaHUE B3IJISABI APYTUX JIIOAEH, TUCKYTHPOBATh B U
3allMIaTh CBOIO TOYKY 3PEHHs, CIIPABIATHCS ¢ Pa3HOOOpa3ueM MHEHUH, COTpYyIHUYATh
u paboTaTh B KOMaHjie, Oparh Ha ce0s OTBETCTBEHHOCTh, Y4aCTBOBAaTh B COBMECTHOM
NPUHSITHH PEIICHUS.

CamocrosiTenbHast paboTa 00y4aronuxcs sSBISIETCA COCTABHOW YaCThIO yueOHOM
pabotel. CamocTosaTensHass paboTa 00ydaromerocs peajiu3yeTcssi B CHUCTeMaTH3allUH,
IUIAHUPOBAHUM, KOHTPOJE U PETYJIUPOBAHUU €ro  Y4eOHO-TIPOPEeCCHOHATBHON
JESITENHHOCTH, a TaK)KE B aKTUBU3AIIMU COOCTBEHHBIX MO3HABATEIHHO-MBICIUTEIBHBIX
JeHCTBUM 0€3 HETOCPEACTBEHHOW MOMOIIM M PYKOBOJICTBA CO CTOPOHBI IIPETIOaBaTENsl.
Ee ocHoBHOW T1ienmpt0  sBiseTcss  (HOPMHUPOBAHWE HABBIKA  CAMOCTOSITEIIBHOTO
MPUOOPETEHHsI 3HAHUN 10 HEKOTOPHIM HE 0CO00 CIIOKHBIM BOIMPOCAM TEOPETHYECKOTO
Kypca, 3aKperjieHuEe U yriIyOJICHHE MOJTyYeHHBIX 3HaHUM, caMocTosTenbHas paboTa co
CIIPaBOYHUKAMH, TIEPUOTNICCKUMH U3IaHUSIMU U HAYYHO-TIOMYJISIPHON JINTEPATypoH, B
TOM YHCJIC HAXOISIIMMUCS B TJIIOOAIBHBIX KOMIBIOTEPHBIX ceTsaX. CaMocTosITeNnbHas
pabota ToOapa3yMeBaeT BBIMOJHEHWE Yy4YeOHBIX 3aJaHWil, B TOM 4YHCJIE U
WHIUBUYATbHBIX, TIONy9aeMbIX 00YJaronuMcs TIOCIe KaXa0ro 3aHatus. Bee 3aganus,
BBIHOCUMBIE Ha CaMOCTOSITEIbHYIO paOOTy, BBINOJHAIOTCA OOy4aromMUMCs MO0 B
KOHCIEKTe, JIM0O Ha OTHAENbHBIX JucTax (opmara A4 (o ykasaHUIO MpeEnojaBaTesis).
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KOHTponb BBINTONHEHMS] 3aJlaHUld, BBIHOCUMBIX Ha CaMOCTOSATEIBHYIO paboTy,
OCYILIECTBIISIET IPENOAABATEINb.

9. MoHA OLEHOYHBIX CPEeACTB /UIA IMPOBEeJeHUS] TeKyILlero KOHTPOJIA
yCIIEBAEMOCTH, MIPOMEKYTOUHOM ATTECTALMHU 10 HTOTaM OCBOCHUS JUCHMILIUHBI

@OHJT OLIEHOYHBIX CPEJACTB MO JUCHUIUIMHE «MapKeTuHIr» MpeaHazHayeH s
BBISIBJIEHUST M OIIEHKM YPOBHS M KadyecTBa 3HAHUM 0O0ydyaroluxcs IO pe3yibTaTam
TEKYIIEro KOHTPOJISL U IPOMEKYTOUHOM aTTeCTAllMK IO UTOTaM OCBOEHUS TUCUUILIIUHBI
B BUJIE 3aueTa Ha 3 Kypce (5 cemecTp), BBIIIOJIHEHUE KOHTPOJIBHOU PabOTHI.

@DOHJT OLIEHOYHBIX CPEACTB JUIsl TEKYIIEro KOHTPOJIS BKIJIIOYAET: BOIMPOCHI JJIs
YCTHBIX OIPOCOB, CUTYaI[MOHHbBIE 3a/IaHUSI U TEMbl KOHTPOJIBHBIX PadoT.

Texymuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAs aTTECTAl[Msl TIPOBOASTCS B
cooTBeTcTBUHU € «[lo0XKEHNEM O TEKYIIEM KOHTPOJIE YCIIEBAEMOCTH U TPOMEKYTOUHOMN
aTrectalu  OOyYaromMiCcsoB  (peiepaibHOr0  TOCYAApPCTBEHHOTO  OIOKETHOIO
o0pa3oBaTeIbHOTO yupekaeHus Boiciiero obpazoBanusi «Caskrt-IleTepOyprekuit
rOCY/IapCTBEHHBI  YHMBEPCHUTET TPAXKJIAHCKOW  aBHUALUKW», OOYdYaIOIIMXCA IO
nporpaMMmaM BBICHIErO OOpa3oBaHUs — MporpaMmamM OakajaBpuaTa W IporpaMmam
cnenuanurera (GopMbl, MNEPUOJUYHOCTH M  MOPSAOK)». TeKylmuid KOHTPOJIb
yCIIEeBAEMOCTH OOYYaroIIMXCS BKJIIOYAET YCTHBIE OMPOCHI, CUTYAallMOHHBIC 3aJaHUs U
3aJlaHus, BbIJJaBa€MbIE HA CAMOCTOSITEIbHYIO pa0OTy MO TeMaM JTUCIUILTAHBI.

VY CTHBII OMpOC MO BOMPOCaM BXOJHOTO KOHTPOJIS, KOTOPBIH SIBISIETCS DJIEMEHTOM
TEKYIIEro KOHTPOJIA yCIIE€BAEMOCTH, NpeIHa3HA4YeH JJIA BBISBJICHUS YPOBHS YCBOEHUS
KOMIIETEHIIUN 00y4YaromuMest, HeOOXOIUMBIX TIepe/l U3YUCHUEM TUCHUIUIUHBL. Y CTHBIN
OIPOC MO BOIPOCAM BXOJHOTO KOHTPOJIS OCYIIECTBIISIETCS MO BOIPOCaM, Ha KOTOPBIX
OasupyeTcs yutaeMas aucruiuimHa (. 9.4). YcTHBI onmpoc MPOBOIUTCS HA Ka)I0M
NPAKTUYECKOM 3aHSATUU B TeueHUe He Oonee 10 MUHYT C LIETBIO KOHTPOJSI YCBOCHUS
TEOPETUYECKOTO MaTepuasna, W3JIaraeMoro Ha JIeKUMW | TPeArnojaraer OTBET
oOydaromierocsi. Bkirouaer miepedeHb BOMPOCOB U MOJEIMPOBAHME CHUTYyAIUi.
[lepedeHb BOMPOCOB OIPEAENAECTCS YPOBHEM MOJTOTOBKH YYeOHOW TPYIIIBI, a TaKXKe
VHJAMBUIYAJIbHBIMH ~ OCOOCHHOCTSIMU  OoOydaromuxcsi. MojenupoBaHue CUTyalun
MpEJICTaBIsIeT cOO0N MPOEKTHPOBAHUE MPENOaBaTEIeM TMIOTETUYECKUX CUTYalluil, B
KOTOPBIX MOKET OKa3aTbCsi OOYyYaIOUIMICS MPH COMPUKOCHOBEHUH C PEaAbHOCTHIO.
Peakuus oOydvarommiicsa Ha CMOJEIMPOBAHHYIO CUTyallMI0 OyAeT MoKa3zaTejleM TOro
YCBOWJI OH y4eOHBII MaTepuall WiH HeT.

CuryauuoHHBIE 3aJaHMsl  HOCAT  IPAKTUKO-OPUEHTHUPOBAHHBIA  XapakTep,
UCIIOJIB3YIOTCSl B paMKax MPaKTUYECKOW MOJATOTOBKHU C LEIbI0 OLEHKH (OPMUPOBAHMUS,
3aKpEIUICHUs, Pa3BUTHS NPAKTUYECKUX HABBIKOB W KOMIIETEHUMH IO MNPO(UITIO
o0pa3oBaTeabHON IPOrpamMMBl. Beinosinenne KOMIUIEKCa  y4eOHBIX "
UCCIIEIOBATEIbCKUX 331aHNUM, B (hOpMaTe CUTYAllMOHHBIX 3a/1aHUH, TI03BOJIAIOT OLEHUTh
YMEHHUS U HAaBBIKM OOYYarOUIErocs CAMOCTOSITEIBHO KOHCTPYMPOBAaTh CBOM 3HAHUS B
IpoLlecCE€ pEeUIeHUs] MPAKTUYECKUX 3a]ad, OPUEHTHUPOBATHCA B HH(POPMALMOHHOM
IPOCTPAaHCTBE, @  TakXke  ypOBEHb  CPOPMUPOBAHHOCTH  AHAJUTUYECKUX,
HCCJIEI0BATEIbCKUX HABBIKOB, HABBIKOB ITPAKTHUYECKOI0 U TBOPUYECKOTO MBILLIJICHUS.
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KoHTponb BBIMOTHEHUS 3aJaHusl, BbIIaBAEMOTO Ha CaMOCTOSATEIbHYIO padoTy,
npeciieyeT co0oi 11eJib CBOEBPEMEHHOI'O BBISIBICHMS IUIOXO YCBOEHHOT'O MaTtepuaia
OUCHUIUIMHBL ISl TMOCIEAYIOIEH KOPPEKTUPOBKM WM OpraHu3aluu 00s3aTelbHOM
KOHCynbpTanuu. I[IpoMexxyTouHas arrecTtanyss IO HTOraM OCBOEHUS JHCLMIUIMHBI
MIPOBOJUTCS B BUJE 3aueTa Ha 3 Kypce (5 cemecTp). 3aueT Mo3BOJSET OLUEHUTh YPOBEHb
OCBOEHUSI KOMIIETEHLIUH 32 BECh NEPUOJ M3YUYEHHUS JUCHUIUIMHBI. 3a4eT MPEAINOJIaract
OTBET Ha BONIPOCHI U3 IMEPEUYHsI BOIPOCOB, BHIHECEHHBIX Ha 3aueT. K MOMEHTy cnauu
3ayera JOJKHBI OBITh 01aronoy4HO MPOUIEHbI NpeabIayIIe GOpPpMbl KOHTPOJIS.

KonTtponpHas paboTra mnpoBOAMUTCS MO TEMaM C MCHOJb30BAHMEM THUIIOBBIX
CUTYallMUOHHBIX 3aJlaHul, C(HOPMYIMPOBAHHBIX MpENOAaBaTeieM, B COOTBETCTBUHU C
JAHHOW MporpaMMoOil M TMpeAHa3HayeHa JJid OIEHKU YpPOBHS C(HOPMHUPOBAHHOCTH
KOMIIETEHI[U, OCBAUBAEMBIX B X0J/I€ CAMOCTOSITEIbHONU PabOThl CTYAEHTOB.

Meronuka GopMUpOBaHUS PE3yIbTUPYIOIIECH OIIEHKHM B 0053aTEIbHOM MOPSIKE
YUUTHIBAET aKTUBHOCTh OOYYAIOIIMNCAOB Ha JIEKUMAX U MPAKTHUECKUX 3aHATHUAX,
ydacTtue OOydYaromuiicsioB B KOH(GEpPEHIUSAX MU MOATOTOBKY MMM IyOJMKAIUi, YTO
OTpakeHO B OaNIbHO-PEUTHHIOBOM OIIEHKE TEKYIIET0 KOHTPOJS YCIEBAEMOCTH W
3HaHMM oOyuaromuiicsoB B 1. 9.1. Onucanue mKadbl OIEHUBAHUS, UCIIOIb3yeMON IS
IPOBEACHUS MPOMEKYTOUHBIX aTTECTALUNA, IPUBEAEHO B II. 9.5.

9.1. BajibHO-pelTEeHroBasi OLEHKA TEeKYWIero KOHTPOJS YCINEeBAEMOCTH H
3HAHUM o0y4armuiics

OO61ast TpPyI0eMKOCTh OCBOEHUS TUCHUIIIIMHBI COCTABISIET 3 3aU€THBIE €AMHHUIIbI,
108 akanemuueckux yaca. Bus mpoMexyToqHOro KOHTpOJIS — 3a4eT 3 Kypce (5 cemecTp).

KonuuecTBo 6anos Cpok
Tema/Bun yueOHBIX 3aHATHN KOHTPOJIS
OILICHOYHBIX 3aJ[aHH ), TTO3BOJISFOIIHX TIOPSIKOBEI
5)61;qa10meMyc; l'[pOI[G):MOHCTpI/IpOIliITB Mukn- Maxcen- ( ﬁI:{c?Mep Hpmveta
JTOCTUTHYTBIA YPOBCHb MATIPHOT | - MAIBHOC |-y o ¢ fHe
c(hOpPMHUPOBAHHOCTH KOMIIETCHIINI SHAACHHC | SHATCHIC| 4 vana
CEeMecTpa)
Tema 1. Ocnoensvie nonamusa mapkemunza. Cneyughuxa mapkemunza Ha
mpancnopme
Jlexmus 1 1 1,5 —
[Tpaktuyeckoe 3ausitue 1 2,7 4,25 YO, C3
[TpakTuyeckoe 3ausitue 2 2,7 4,25 YO, C3
Hmozo no meme 1 6,4 10,0
Tema 2. KonkypenmocnocoOHOCmb U Kauecmeo mpancnopmHuIX YCiy2
Jlexmng 2 1 1,5 —
[Tpaktuyeckoe 3ausTue 3 2,7 4,25 YO, C3
[TpakTnyeckoe 3ausitue 4 2,7 4,25 YO, C3
Hmozo no meme 2 6,4 10,0

Tema 3. Ilenoeas nonumuka npeonpuamuil cepsuca Ha mpancnopme. Ynpaesienue
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KonnuecTBo 6aion Cpox
Tema/Buj yueOHBIX 3aHATUH KOHTPOJIS
OIICHOYHBIX 3aJaHMI ), TTO3BOJISIOIINX MTOPSTKOBBI
f)6yqafomeMyc;1 HpOI[z’MOHCTpI/IpOBaTB Muu- Maxcu- ( ﬁI:{OMep Hpumeua
JOCTUTHYTBIN YPOBEHb MaIBHOE | MajbHOE HEJIENIH C e
c(hOpMHUPOBAHHOCTU KOMIIETCHITHIA SHATACHHC | SHAUCHUC b vana
ceMecTpa)
MAPKeMUuH20M HA NPEONPUAMUL CePBUCA HA MPAHCROpmMe
Jleknusa 3 1 1,5 —
[TpakTuueckoe 3aHgTHE S 2,7 4,25 VO, C3
[TpakTuueckoe 3ansarue 6 2,7 4,25 VO, C3
Hmozo no meme 3 6,4 10,0

Tema 4. Cmpamezuueckoe nianuposanue Mapkemunza Ha NPeOnPUAmMuUU cepeuca

Ha mpancnopme

Jlexnus 4 1 1,5 —
ITpakTuueckoe 3ansarue 7 2,7 4,25 VO, C3
ITpakTuueckoe 3ansatue 8 2,7 4,25 VO, C3
Hmozo no meme 4 6,4 10,0
Tema 5. Hccnedosanue pvlnka ycityz u npoZHO3UpPOEAHUE CRPOCA

Jlexmga 5 1 1,5 —
ITpakTuueckoe 3ansarue 9 2,7 4,25 YO, C3
ITpaktuueckoe 3anarue 10 2,7 4,25 YO, C3
Hmozo no meme 5 6,4 10,0

Tema 6. Opzanuzayus npooasxic nepeeo3oK U ycay2 Ha MPAHCROpme

Jleknusa 6 1 1,5 —
ITpaktuueckoe 3ansarue 11 2,7 4,25 VO, C3
Hmozo no meme 6 3,7 5,75

Tema 7. Broosicem u ouenka Ighhekmugnocmu MapKemuH20601 0eAmenbHOCmu 6

cghepe ycye na mpancnopme

Jlexmsa 7 1 1,5 —
[Tpaktuyeckoe 3ansitue 12 2,7 4,25 YO, C3
[Tpaktyeckoe 3anstue 13 2,7 4,25 YO, C3
ITpaktuueckoe 3austue 14 2,7 4 YO, C3
Hmozo no meme 7 9,1 14

CPC 0,2 0,25 Kp
HToro uno 00s13aTeJILHBIM BHAAM 45 70 . .
3aHATHH

3aver 15 30 — —
HToro mo pucuuninge 60 100 — —
IIpeMuajabHbie BUIBI

AeATeTbHOCTH

(nJ151 yueTa mpu onpejieIeHHU o o o o
peiiTHUHIa)

VYyacTtue B KoH(EpeHIMU 110 TeMaM — 10 — —
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KonuuecTtBo 6aion Cpox
Tema/Buj yueOHBIX 3aHATUH KOHTPOJIS
OIICHOYHBIX 3aJIJaHUI ), TTO3BOJISIFOIINX MOPSIAKOBBI
f)6yqafomeMyc;1 HpOI[g’MOHCTpI/IpOBaTB Mursn- Maxcen- ( ﬁF;mMep Hpumeta
JOCTUTHYTBIN YPOBEHb MaIBHOE | MajbHOE HEJIENIH C e
c(hOpMHUPOBAHHOCTU KOMIIETCHITHIA SHAHCHHE | SHAACHAC 1 gana
ceMecTpa)
JUCHUATLITAHBI
Hayunast nyGnukanus mo remam . 10 - .
JUCIIUATLITAHBI
Hroro qonotHUTENLHO . 20 . .
NPeMHAJBbHBIX 02J1710B
Bcero mno aucummiuMHe A . 120 . .
peiiTHHra
IlepeBon 0a/1710B 0a/JIbHO-PEMTUHIOBOM CHCTEMbI B OIIEHKY JIJIfl 3a4eTa Mo
«aKaJeMU4eCKo» HIKaJje
KoanuyecTBo 6a110B no bPC Onenka (Mo «aKkageMudecKoiny IKaJe)
60 u Gosee «3a4TEHO»
Mmenee 60 «HE 3aYTECHOY»

9.2 MeTtoanuyeckue peKOMEHIAUMH 110 POBEACHUIO MPOLEeAYPbl OLICHUBAHUA
3HAHMH, YMEHUIl M HABBIKOB M (WJIH) ONBITA JAEATEJIbHOCTH, XapaKTepHU3YIOIINX
Tanbl GOpMUPOBAHUSA KOMIIECTCHIIU I

[locemenre NEKIMOHHOTO 3aHATHS OOy4arolMMCSl OlleHWBaeTcss B 1 Oam.
Benenne nexnuonHoro koHcmekta — 0,2 Oamia. AKTUBHOE yd4acTHE B OOCYXJICHHUH
JTMCKYCCHOHHBIX BOIIPOCOB B Xxoj1¢ Jekuuu — 0,3 6aia.

[locemenre MpakKTUYECKOTO 3aHATHS C BEIACHHEM KOHCIIEKTa OlleHWBaeTcs B 2,7
O0aytoB. YcTHBIHN onpoc - 1o 0,55 Gamia.

['pynmnoBoe pemieHre OO0ydYaOIMIUMHUCS CHUTYallMOHHOM 3aJayd B paMKax
peanu3alu MeToJa pa3BUBAIOLIEHCS Koomepaluu oleHuBaercss a0 1 Oamna (1o
mpakTudeckomy 3ausaTuto 14 — no 0,75 6anmos).

Brimonnenue koHTpobHOM padoTsl — o1 0,2 o 0,25 6amios.

9.3 TeMbI KYpCcOBBIX PadoT MO JUCHUITIHHE
Hanucanue kypcoBo#i pabOThI 10 AUCIUIUIMHE HE MIPETYCMOTPEHO.

9.4 KoHTpoJIbHbIE€ BONPOCHI M 3aIaHUs /JIsl IPOBeAeHUsT BXOTHOI0 KOHTPOJIs
OCTATOYHBIX 3HAHUN 10 00eCTeYMBAINUM IUCUUIIJINHAM

Bompocsl  BxogHOTO «JKOHOMHKA H
NpeINPUHUMATEIILCTBOY!

1. Copoc u npemioxkeHue: cupoc, NpeajioKeHUue, pplHOYHAS 1IeHa. 3aKOH crpoca

KOHTPOJIA 1o JUCHHUITIINHE
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Y MOBEJICHUE MOKYIIATENIEH.

2. ®akTophl, OMNpeNesIoIINe CIpoc W mpemioxenue. HeneHoBwie (akTopbl
CIpoca, paBHOBECHE HA PHIHKE TOBAPOB.

3. MexaHu3m npoBeeHUs] SKCIIEPTU3BI U JUATHOCTUKU OOBEKTOB CEpBHUCA.

Bompockl BXOAHOTO KOHTPOJISI MO JUCHMIUIMHE «ODKOHOMHKA MPEANPUSITHUS
cepBUCa».

1. DOxoHOMHKa cepBHCa KakK YacTh c(epbl BO3IYIIHOTO TpaHCIOPTa
SKOHOMHMYECKOM HAyKW: TMPEAMET, METOJbI, COAEpKaHUE, POJib U MECTO B CHCTEME
PKOHOMHYECKHUX HayK.

2. Cdepa cepBuca kak cocTaBHas 4acTh HHOPACTPYKTYPhl PHIHOYHON IKOHOMUKHU :
CYIIIHOCTb, 3aJ1a4¥, (PYHKITUH.

3. Buasl ycayr U MX OCHOBHBIE XapaKTEpPUCTHUKHU. Pojb yciyr B pa3BUTHH
HKOHOMHMKH.

9.5 Onucanue mokasarejed 1 KpUTepUeB OLCHNBAHUS KOMIIETEHIUI HA
Pa3JIMYHBIX ITanax ux OpPMUPOBAHMS, ONIUCAHUE IIKAJ OLleHNBAHUSA

Komnerenmun | Ilokazarenu Kpurepun ouenuBanus
OLICHUBAaHUS
(MHIUKATOPBI
JTOCTHXKEHUA )
KOMIIETEHIIN I
I >Tan
) 3HaeT:
YK-2 Uk — OCHOBBI BBIOOpAa ONTHMAJIBHBIX CIOCOOOB
W o, peleHust 3aaad P paMKax TOCTaBJICHHOW ILIEJH,
OIK-4 W oric UCXOAs U3 JCWCTBYIOUIMX MPaBOBBIX HOPM,

W0 UMEIOIIUXCA  PECYpPCOB U  OrPaHUYCHH B
nporecce OIeHKH 3PGHEKTUBHOCTH PE3yIbTaTOB
I1K-4 N Pnk-4 NEATENBbHOCTH B pasNWuHbIX  cdepax B
HaIpaBJlIeHUU pa3paboTKH Ou3Hec-IIIaHa,
obecrieueHus: WHOPACTPYKTYPHOU TMOMJEPKKU U
PKOHOMHUYECKOW  0€e30macHOCTH B  MpOIEcce
CEpPBUCHOIO 00CTyKUBaHUS NpeAnpusTUn
TPAHCTIOPTHOM CEPHI;

— METOAbl OpraHu3ally MapKETHUHTOBBIX
[1IK-5 HI[SHK-S WCCJIEOBAHUN PBIHKA YCIIYT, METOJbl MOTHBAIUU
noTpeduTeNneld U KOHKYpPEeHTOB B cdepe cepBuca
Ha TPaAHCIIOPTE; METO/IbI OopraHu3aluu
MPOJBUIKEHUSI M TIPOAAXX CEPBUCHOTO MPOJYKTA, B
TOM 4YHCIE€ C MOMOIIbI OH-JJAMH M WHTEPHET
TEXHOJIOTHII B cdepe cepBHca HAa TPAHCIOPTE;
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Kommerenmu

Iloka3arenn
OILICHUBAHUS
(MHAMKATOPHI
JIOCTUKCHUS )
KOMIIETCHIIU M

Kpurepnn oneHnBanus

METOABI  (POPMUPOBAHMS  CIEIIUATU3UPOBAHHBIX
KaHaJIOB COBITA CEPBUCHBIX MPOAYKTOB M yCIyT B
ctepe cepBuca Ha TPAHCTIOPTE;

— OpraHU3aIMOHHBIC PEIICHHS IO Pa3BUTHIO
KITUEHTYPHBIX OTHOIIICHHH IPEITTPUATHUS
TPaHCHIOPTHOM cdephl U chepbl TOCTSIPUUMCTBA
Ha TPAHCTIOPTE;

— METOAbl OpraHW3allud M TPOBEIACHHS
MapKETUHTOBOIO  aHaliu3a  NOTPEOHOCTH B
CEPBUCHBIX YyCIyrax B a’polopTy M Ha OopTy
BO3AYIIHOTO  CyAHa B  TPOILECCE  OICHKH
3 (PEKTUBHOCTH pPE3yJbTATOB JCATCIBHOCTH B
pasITUYHBIX cdepax B HANpaBICHHH pa3pabOTKH
Ou3Hec-1y1aHa, oOecredeHus: HHPPACTPYKTypHOU
MOJZICPKKA W SKOHOMHYECKOH 0e30macHOCTH B

npoiiecce CEpPBUCHOTO 00CITy>KUBaHHUS
IPEeANPUATUN TPAHCIIOPTHOU Cephl.
Ymeer:

— TMPUMEHATH OCHOBBI BHIOOpA ONTHUMAJIbHBIX
CocoOOB  pemieHus  3aad B paMKax
NOCTaBJICHHOW LEIU B IIPOIECCE CEPBUCHOTO
00CITy’)KMBaHUSI ~ MPEANPHUATANA  TPAHCIIOPTHOM
cepsr;

— TIPUMEHSATH METOJIbI OpraHu3aluu
MapKETUHIOBbIX MCCJIEIOBAHUI pPBIHKA YCIHYT,
MOTHUBAIMIO TIOTpEOUTENe U KOHKYPEHTOB B
cthepe cepBruca Ha TpaHCIOPTE; OPTraHU30BHIBATH
MPOJABUKEHUE U TMPOJAXKU CEPBUCHOTO MPOAYKTA,
B TOM YHCJIE C TMOMOIIbIO OH-IAWH W WHTEPHET
TEXHOJIOTHH B c(hepe cepBuca HA TPAHCTIOPTE,;

— TPUMEHATh OPraHU3alMOHHBIE PEUICHUS
NPEINPUATHS TPaHCTOPTHOU cdepbl u  cdepbl
TOCTENPUUMCTBA HAa TPAHCIIOPTE;

— OpraHu30BbIBaTh MAapKETUHTOBBIM  aHaAuU3
NOTPeOHOCTH B CEPBUCHBIX YCIyrax B a’3ponopry
U Ha OOpTy BO3AYIIHOTO CylHa B MpolEecce
CEPBUCHOIO o0cITy>)KMBaHUs NpeAnpUITUI
TPAHCIIOPTHOU cephl.
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Kommerenmu

Iloka3arenn
OILICHUBAHUS
(MHAMKATOPHI
JIOCTUKCHUS )
KOMIIETCHIIU M

Kpurepnn oneHnBanus

II >tan

YK-2

U1 %yk-2

OIIK-4

N omkc-s,
N1 %0mk-4
N304

I1K-4

NPk

I1K-5

U mics

Ymeer:

— TPUMEHITH OCHOBBI BBIOOpA ONTHMAJIBHBIX
Croco0OB  pemieHWs  3a7ad B paMKax
MOCTABJICHHOW IIEJIM, MCXOMAS W3 JICHCTBYIOIINX
NIPABOBBIX HOPM, MMECIONIUXCS PECYypCOB U
OTpaHUYCHHM B nporecce OIICHKHU
3¢ (PEKTUBHOCTH PE3yIBTaTOB JCATEIBHOCTH B
pasnu4HBIX cdepax B HaNpaBICHUH Pa3pabOTKH
OuzHec-TUIaHa, olecreyeHus: UHPPACTPYKTypHOU
MOJCPKKH M DKOHOMHUYECKOW OE€30MacHOCTH B
nporiecce CEPBHUCHOTO 00CTy)KUBaHUS
NPEINPUATHN TPAHCTIOPTHOU CPEPHI;

— ¢dopMHUpOBaTh CHEIUATU3UPOBAHHBIE KaHAJIbI
cOBITa CEpBUCHBIX MPOIYKTOB M YCIYr B cdepe
CepBHUCa Ha TPAHCIIOPTE;

— NPUMEHSITh OPTaHM3AIMOHHBIC DPEIICHUS IO
Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHHI
NPEANPUITHS TPAHCIIOPTHOW cdepbl U cdepbl
TOCTEIPUUMCTBA Ha TPAHCIIOPTE;

— OpraHu30BBIBAThH u IPOBOAUTH
MapKETHHTOBBIM  aHajIM3  MOTpeOHOCTH B
CEepPBUCHBIX YCIyrax B adpomopTy U Ha OOpTy
BO3AYIIHOTO CyOgHAa B  IMIpPOILlECCE€  OICHKHU
3 (HEKTUBHOCTH PE3yNbTaTOB JACSTEIBHOCTH B
pasnuYHBIX c(epax B HalpaBICHUH pPa3zpabOTKu
OusHec-TuTaHa, oOecriedeHus: HHPPACTPYKTypHOUH
MOJACPKKH M IKOHOMHUYECKOW Oe30MacHOCTH B
nporecce CEpPBHUCHOIO 00CITy>KUBaHHUS
PEINPUSATHI TPAHCTIOPTHOU CEPHI;

Bnaneer:

— HaBBIKAMH BBIOOpA ONMTUMAIILHBIX CIIOCOOOB
pemieHus 3aJad B paMKaxX TOCTABICHHOW IICJH,
UCXONsl W3 JICUCTBYIONIUX TPABOBBIX HOPM,
UMEIOIUXCS  PECYpCOB W OTPAaHWYCHHHA B
nporecce OIeHKH 3PGHEKTUBHOCTH PE3yIbTaTOB
NEATENPHOCTH B paslWuHBIX  cdepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
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Komnerennnu | I[lokazarenun Kpurepnn oneHnBanus
OLICHUBAaHMS
(MHAMKATOPHI
JIOCTUKCHUS )
KOMIIETCHIIUI

obecrieueHus: MHOPACTPYKTYPHOU TOMNCPKKA U
HSKOHOMHYECKOW  Oe30macHOCTH B MpoIlecce
CEPBHUCHOTO 00CITyKUBaHUS PEIPUATHI
TPaHCTIOPTHOM CephI;

— HaBbIKAMU TIPOBOJUTH MAapPKETHHTOBBIC
UCCIICIOBAaHUSI  pPBIHKA  yCIYI,  MOTHBAIIHIO
noTpeOuTeNIed U KOHKYPEHTOB B cdepe cepBuca
HAa TPAHCIOPTE; HaBbIKAMHU OPTraHU30BHIBAThH
NIPOJABMKCHUE W TIPOJAKU CEPBUCHOTO MPOIYKTA,
B TOM YHUCJIC C IOMOINBIO OH-JaiiH M WHTECPHET
TEXHOJIOTHH B cdepe cepBHca Ha TPAHCIOPTE;
HaBbIKaMU (OPMUPOBATH CHCIHMATM3UPOBAHHBIC
KaHaJIbl COBITA CEPBUCHBIX MPOIYKTOB M YCIYT B
chepe cepBuca Ha TpaHCIOPTE;

— HaBbIKAMU TMPUHUMATH OPTaHU3AIMOHHBIC
pENIeHUS 10 Pa3BUTHIO KIHUEHTYPHBIX OTHOIICHUN
OPEINpUATUS TPaHCIOPTHOU cdepbl U cdepbl
rOCTEIPUUMCTBA Ha TPAHCIIOPTE;

— METOJaMU OpTraHu3alldd W TPOBEICHUSA
MapKETUHTOBOTO  aHajiu3a  MOTpeOHOCTH B
CEepPBUCHBIX yCIyrax B aj’pornopry u Ha Oopry
BO3AYUIHOTO  CygHAa B  TpOlLlECC€  OIEHKH
2 (PEKTUBHOCTH pE3ylNbTaTOB JACATEILHOCTH B
pasIMUHBIX cepax B HampaBICHUU pa3pabOTKH
OusHec-TuTaHa, o0ecredeHus: MHQPPACTPYKTYPHOU
NOJJCPKKH M DIKOHOMHUYECKOW Oe30MacHOCTH B
nporecce CEpPBHUCHOIO 00CITy)KUBaHHUS
NPEINPUSTUN TPAHCTIOPTHOM CEPHI.

XapaKTepUCTUKH LIKaJIbl OEHUBAHUS POMEKYTOUHOU aTTeCTAllUU MTPUBEICHBI
HIKE.

1. MakcumanpbHOE€ KOJMYECTBO OayioB, TOMy4YeHHBIX 3a 3ader — 30.
MuHuMabHOE (3a4€THOE) KOJIMYECTBO OAJIOB («3a4eT caaH») — 15 6aiios.

2. Ilpu naGope MeHee 15 OaioB - 3a4eT CUMTACTCS HE CIAHHBIM MO MPUYMHE
HEJIOCTATOYHOrO YPOBHS 3HaHWW. lIpM HEyAOBIETBOPUTENBHOM CAAYe 3adeTa WIIH
HESIBKE MO0 HEYBAXWUTEIBHOW TMPUYMHE HA 3a4eT 3a4€THas COCTaBIISIONIAsS
MIpUpaBHUBAETCS K HYII0. B 3TOM cnydae oOyuaromuiics B yctaHoBiaeHHOM B CIIOI'Y
I'A nopsnke 00s13aH nepecnarb 3a4er.
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3. OueHka 3a 3a4eT BBICTABJISETCS KaK CyMMa HaOpaHHBIX OaJlJIOB 3a OTBETHI HA
JIBa BOIIPOCA U 32 BBIMIOJIHEHHUE MTPAKTUYECKOTO 3aJaHusl.

4. OTBeThI HA BOMPOCHI OLIEHUBAIOTCS CIEAYIOIIUM 00pa3oMm:

1 6ann: oOyyaromuiics 1aeT HEMPaBUIIbHBINA OTBET HA BOIPOC, HE IEMOHCTPUPYET
3HaHWH, YMEHUI U HaBBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B MPOIIECCE OCBOCHUS
JUCIUIUIMHBI KOMIIETEHUIUAM (HET OTBETA Ha BOMPOC) WIIK OTKA3 OT OTBETA;

2 banna. oTBET 00YyUaOIIETocs Ha BOMIPOC HEYJIOBIECTBOPUTEIICH, 00yUYarOIINIiCs
JIEMOHCTpUPYET (parMeHTapHbIe 3HAaHUS B paMKax (OPMHPYEMBIX KOMIETCHIIHH,
HE3HAaHME JIEKIIMOHHOT'O MaTepHuana;

3 6anna: OoTBET 00yYalOLIErocs Ha BONPOC HEYJIOBIETBOPUTENEH, Tpedyercs
3HAUUTEIBHOE KOJMYECTBO HABOASIIMX BOIPOCOB, OOYYalOUIUMHCA HE MOXKET
BOCIPOU3BECTH U OOBSCHUTH OCHOBHBIE MOJOXKEHHUSI BOIIPOCA, TEMOHCTPUPYET cladbie
3HAHMSI JIEKIIMIOHHOI'O MaTepuana;

4 o6anna: oOydvaromIMiCs JI€MOHCTPUPYET MHUHHUMAIbHBIE 3HAHHUS OCHOBHBIX
MOJIOXKEHU BOTIPOCOB B Mpejeax JEKIMOHHOTO MaTepHana;

5 6annos: oOyuaromuiics IEMOHCTPUPYET 3HAHUS OCHOBHBIX IOJOXKEHUN
BOMpOCa, JIOTUYECKH BEPHO H3JAraer CBOM MBICIH, IOKa3bIBA€T OCHOBBI YMEHUU
MCTIOIH30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTD X Ha KOHKPETHBIX MPUMEPAX;

6 oOannos. OOyYAIOUIMICS JIEMOHCTPUPYET CHCTEMATU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TOJIOKEHUH BOMPOCA, JOTUYECKH BEPHO UM TPAMOTHO M3JIaraeT CBOM MBICIIH,
OpUEHTUPYETCA B €ro MpobiieMaThKe, MOKa3bIBAET YMEHUS MCIOJB30BaTh ATH 3HAHUS,
OIMKCHIBASA PA3IMYHbIE CYIIECTBYIOIINE B HAyKe TOUKHU 3pEHUsS HA MPOOJIeMy U TPUBOIS
KOHKPETHBIE MPUMEPHI;

{ 6annos.  OOydarOIIMICS  JEMOHCTPUPYET  JOCTAaTOYHO  TMOJIHBIE U
CUCTEMaTU3UPOBAHHBIE 3HAHMSI, JIOTUYECKH BEPHO U IPAMOTHO M3JIaraeT CBOM MBICIIH,
YeTKO OIKChIBaeT MpOOJEeMaTHUKy BOMIPOCA, OPUEHTUPYETCI BO BCEX TeMax
JTUCITUIUIMHBI, TIOKA3bIBAET YMEHHUS UM HABBIKM HCIOJIB30BATh 3TH 3HAHUS, 0OOCHOBBIBAS
CBOIO TOUKY 3pEHHS Ha MpOOJIEMy W MPHUBOMSI KOHKPETHBIE MPUMEPHI, HO TPeOOBAIUCH
HABOJISIIIIME BOIIPOCHI;

8 obannos. oOydarOMIMICS IEMOHCTPUPYET TOJHBIE M CHCTEMaTU3MPOBAHHBIC
3HAHUS, JIOTMYECKM BEPHO M TPaMOTHO H3JIara€T CBOM MBICIH, YETKO OIMCHIBAET
npo0JieMaTUKy BOIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX JAUCLUIUIMHBI,
MOKAa3bIBA€T YMEHUSI U HABBIKW MCIOJI30BAHUS ATUX 3HAHWM, Jieiasi BBIBOJIbI, IIPUBOIS
CYLIECTBYIOLIIME B HAyKe TOYKU 3PEHHs, CpaBHHBAsi MX CHJIbHBIE U Clla0ble CTOPOHBI,
00OCHOBBIBas CBOIO TOUKY 3pEHUS, IPUBO/ISI KOHKPETHBIE IPUMEPHI;

9 6annog. oOydyalOUUICS JEMOHCTPUPYET MOJHBIE U CUCTEMAaTU3HPOBAHHBIC
3HaHUS, JIOTMYECKM BEPHO M TPAMOTHO H3JIaraeT CBOM MBICIHM, YETKO ONHCHIBAET
npobsieMaTUKy BOIPOCA, XOPOILIO OPUEHTHPYETCS BO BCEX TeMax IUCIUILIMHBL,
MOKAa3bIBA€T YMEHUS W HABBIKM WCIIOJIB30BAHUS dTUX 3HAHUH, JieNas BBIBOJBI, MBITASICh
CaMOCTOSITEIILHO PEIIaTh BBISIBICHHBIC MPOOJIEMBI, PUBOISI KOHKPETHBIC PUMEPHI;

10 6annog. oOydaroUIMics IEMOHCTPUPYET TMOJIHbIE UM CUCTEMATU3UPOBAHHBIC
3HaHUS, JOTHMYECKH BEPHO M TPAMOTHO H3JIara€T CBOM MBICIH, YETKO OIKCHIBACT
npoOeMaTuKy BOINPOCA, XOPOIIO OPHEHTHPYETCA BO BCEX TEeMax JUCIUIUIMHEI,
UCIIONIB3YET JUIsl OTBETA 3HAHWS, TONYYEHHBIE B JIPYTUX AWCIUIUIMHAX, a TaKXke U
uHQOpPMANMI0 W3 WCTOYHWKOB, HE YKAa3aHHBIX B Kypce MaHHOW HCIMILIAHEI,
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MOKa3bIBACT YMEHUSI W HABBIKM MCIOJb30BAaHUS ATUX 3HAHUM, JieNiasi BBIBOJIbI, MBITAsICh
CaMOCTOSITEJIbHO U TBOPUYECKHU PEIllaTh BBISIBICHHBIE MPOOJIEMBbI, TPUBOJS KOHKPETHBIE
TIPUMEDBI.

Pemenue 3a1anuii O1IEHUBACTCS CAEAYIONTUM 00pa3oM:

10 6annos: 3ananue BbinonHeHo Ha 91-100 %, pemieHne U OTBET aKKypaTHO
odopMIIeHBI, BBIBOALI OOOCHOBaHBI, JlaHA MpaBUJbHAS U TMIOJHAS HHTEPIPETAIUS
BBIBOJIOB, OOy4Yaroniuics apryMEHTUPOBAHHO OOOCHOBBIBA€T CBOIO TOUKY 3pEHUS,
YBEPEHHO U MIPaBUIILHO OTBEYAET HA BOMPOCHI MPETogaBaTes;

9 6annos: 3anaHue BbIONHEHO Ha 86-90 %, pelieHWEe UM OTBET AKKypaTHO
odopMIIeHBI, BBIBOALI OOOCHOBAHBI, JlaHA TpaBUJIbHAS U TIOJIHAS UHTEPIPETAIUS
BBIBOJIOB, OOYYaIONIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOKO TOYKY 3pECHUS,
PaBUJILHO OTBEYAET HA BOMPOCHI MTPEMOIaBaTENs;

8 6annos: 3ananue BbiMoNHeHO Ha 81-85%, xon pelieHuss NpaBUIbHBIN,
HE3HAUUTENbHBIC TOTPEIIHOCTH B O(QOpMIICHUM;, TIpaBUJIbHAs, HO HE TMOJHAS
UHTEpIpETallds BBIBOJIOB, OOYYAIOIIUICS JaeT MpaBUIbHBIC, HO HE TIOJIHBIE OTBETHI Ha
BOIIPOCHI TPEMOoJaBaressi, UCIBITHIBACT HEKOTOPBIC 3aTPyAHEHUS B HHTEPIIPETAINU
MOJIYYCHHBIX BHIBOJIOB,;

7 6annos: 3ananue BbIMONHEHO Ha 74-80 %, xon pelieHuss NpPaBUIbHBIMN,
3HAUWUTEJbHBIE TIOTPENIHOCTH B O(OpMIIeHMH; TpaBUbHAs, HO HE TOJHaS
UHTEPIpETaIlds BHIBOJIOB, OOYYAIOIIUICS JaeT MpaBUIbHBIC, HO HE TIOJIHBIE OTBETHI Ha
BOMPOCHI TIPENoaaBaress, UCIIBITHIBAET ONpEeNiCeHHbIE 3aTPyAHEHUsI B HHTEpPIIpETAIlUU
MOJTyYEHHBIX BHIBOJIOB;

6 6annos: 3agaHne BBITIOIHEHO 66-75 %, MOIX0A K PEIICHUIO MPaBWIBHBIN, €CTh
omnOku, odopmileHHME C  HE3HAUUTEIbHBIMH  MOTPEHIHOCTAMH,  HEMOJHas
UHTEpIIpeTalvs BHIBOIOB, HE BCE OTBETHI Ha BOMPOCHI MpeEIoiaBaTeis MpaBUIIbHbIE, HE
CIoCcOOEH MHTEPIPETUPOBATD MOTYYCHHBIC BHIBOJIBI;

5 6annos: 3amanue BBITIOTHEHO Ha 60-65 %, moaxon K pelIeHHIO MPaBHIBHBIN,
€CTh OIIMOKHM, 3HAYUTEIbHbIE TOTPEIIHOCTH TMpU OPOPMIICHUH, HE TMOJHAs
MHTEPIIpETallis BHIBOIOB, HE BCE OTBETHI Ha BOMPOCHI MpEIoiaBaTeis MpaBUIIbHbBIC, HE
CIoCcOOEH MHTEPIPETUPOBATD MOTYYCHHBIC BHIBOJIBI;

4 6anna: 3amaHve BBIMOJIHEHO Ha 55-59 %, momxom K peIieHUIO NMPaBHIBHBIN,
€CTh OIMOKHM, 3HAYUTEIbHBIE TIOTPEIIHOCTH Tpu OPOPMIICHUH, HE TMOJHAs
MHTEpIpETALIS BBIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI MIPENOaBaTesl MpaBUIIbHbIE, HE
CIIOCOOEH MHTEPIPETUPOBATH MOTYYCHHBIC BHIBOJIBI;

3 6anna: 3anaHue BHIMONMHEHO Ha 41-54 %, pereHue conepKuT rpyobie OmuOKH,
HEakKypaTHoe odopmieHue padoThl, HENpaBWIbHAS HWHTEPIpPETALUsl BBIBOJOB,
oOyJaromuics 1aeT HEMPaBUIHLHBIC OTBETHI Ha BOMTPOCHI TPETIOAABATEIIS;

2 6anna: 3amanue BeIMONMHEHO Ha 20-40 %,pemieHue CoAepKUT TpyOble ONTUOKH,
HeakKypaTHoe  odopmieHue  pabOThl, BBIBOABI  OTCYTCTBYIOT; HE  MOXET
MIPOKOMMEHTUPOBATh XOJ PEIICHUsl 3a/Ja4uu, AAeT HENMpaBUJIbHBIE OTBEThl HA BOMPOCHI
MpenojiaBare’s;

1 6ann: 3ajanue BHITIONIHEHO MeHee, yeM Ha 20 %, peleHue COAEpKUT IpyObie
omuOKU, OOy4YarOMIMICSd HE MOXKET MPOKOMMEHTHUPOBATH XOJI PEIICHHS 3aJayd, He
crioco0eH chopMyIMpoBaTh BHIBOIBI IO paboTe.
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9.6 TunoBbie KOHTPOJIbHBIE 32IaHUSA VISl IPOBEJICHHUS TEKYLIero KOHTPOJIS U
NMPOMEKYTOYHOM ATTECTALMHU 110 UTOraM OCBOCHMS JUCHMIIUHbI

Tema 1. OcHoOBHble mOHATUA MapkeTuHra. Cnoenuduka MapKeTHHIra Ha
TPAHCIIOPTE
Ilepeuenv munogvix 60npocos 01 yCmMHo20 onpoca

1. Komnnexe MapkeTusra.

2. [IpaBuiio «4P»: ToBap, ieHa, MECTO, TPOJABUKEHHE.

3. Oxkpy:xaroias cpeja MapKeTHHTa.

4.  KoHBIOHKTYpa pBIHKA.

5. Oo6mmas KJaccupuKaius norpedHoCTeM, WHIUBUyaJIbHbIE u
IPOU3BOJCTBEHHBIE.

6.  Ilorpeburenbckoe MOBEAEHUE.

7. CerMeHTalys pbIHKA U PHIHOYHBIE «HULIIK.

8.  MexaHu3M pPBIHOYHOTO PETYITUPOBAHUS CIIPOCA U TPEITIOKECHHUS.

Q. DNacTUYHOCTD CIIPOCa MO LIEHE U TOXOAaM.

10. IlepexpecTHasi 31aCTUYHOCTD.

11. Ananu3 COBpPEMEHHOTO COCTOSIHHS pa3BUTHUS TPAHCIIOPTA.

12. MapkeTuHr, Kak OCHOBa 3()(PEKTUBHOrO YIpaBICHHS B PHIHOYHBIX
yCIIOBUSAX.

13. Kpyr 3amau B pamMkKax TOCTaBICHHOW 1€MW U BBHIOOP ONTUMAJBHBIX
CIIOCOOOB MX PpEIICHHUS, HUCXOAs M3 JEUCTBYIONIMX IPABOBBIX HOPM, HMEIOIIUXCSA
pPECYPCOB ¥ OTPAaHUYEHU.

14. OnTumanbpHble CHOCOOBI pEIICHMs 3a/ad B paMKax IMOCTaBICHHOM e,
UCXO/ISl U3 JEUCTBYIOIINUX MTPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYEHHUI.

15. Meronuka UCCIENOBaHUS PhIHKA, OpraHU3alUU NPOAAX W TPOABUKEHUS
CEpPBUCHBIX MPOAYKTOB. MeTonbl MPOBEAECHUS MApPKETHHIOBBIX HCCIEHOBAHUN PBIHKA
yCITyT, METOIbl MOTHBAIIUY TOTPEOUTENICH U KOHKYPEHTOB.

16. Metonpl opraHu3anyy TPOABUKECHHUS M MPOJAXK CEPBUCHOTO MPOAYKTA, B
TOM YHCJIE C TOMOIIBI0O OH-JAH M HMHTEPHET TEeXHOJIOTMH. MeToasl (hopMUpOBaHUS
CHELUATU3NPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX ITPOLYKTOB U YCIIYT.

17. OcHOBBI  OpraHu3allMOHHOTO  OOECIEUEeHHUs IMpolecca CEPBUCHOTO
00CITy’)KMBaHUS, MJIAHUPOBAaHNE U MOHUTOPHUHT JIEATEIBHOCTU CEPBUCHOM KOMIAHUH B
TPAaHCIIOPTHOU cepe U opraHuzanuu cepbl rOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
OPUHATUS pelleHus o0 YOpaBIE€HUM TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTaMH,
OpraHM3allud M YNpPaBICHUUW TPAHCHOPTHOH HHQPACTPYKTYpoH, B TOM 4YHCIE
MMYILECTBOM a3pOIOPTOBOIO KOMILJIEKCA.

18. OpraHu3zallMOHHBIE PELIECHUS IO PA3BUTHUIO KIMEHTYPHBIX OTHOIICHMI
NPEIIpPUATHS TPAHCIIOPTHOM cephl U chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE.

19. OcHOBBI MapKETHHTOBOTO aHaM3a MOTPEOHOCTH B CEPBHUCHBIX YCIIyTaxX
IIPU 3KCIUTyaTallMi BO3AYIIHBIX CYIOB U O0OBEKTOB aBUALIMOHHOW HH(PPACTPYKTYpHI, IpU
OpraHu3alliy, BBINOJIHEHUH, OOECHEYEHWH W OOCITYKMBAaHUHU IOJETOB BO3IYIIHBIX
CYZ10B, BO3JYLIHBIX IEPEBO30K U aBUALIMOHHBIX PaOOT.

20. OcCHOBBI MapKETHHTOBOTO aHaJHM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’pONOPTy U Ha OOPTY BO3AYIIHOIO Cy/IHA.
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Tunosvie cumyayuonHule 3a0anus 01 peuleHus Ha NPAKMU4ecKux 3aHAmusx

[IpennoxxuTe METOABI PEIICHHS 3ajad B paMKaX MOCTABICHHOW IEH C y4EeTOM
000CHOBaHUSI BBIOOpAa TMOTPEOUTEIBCKOTO TMOBEACHUSI KIMEHTOB B KOHKPETHOM
OpraHu3aIny.

Tema 2. KOHKYpeHTOCIIOCOOHOCTh M KaU€CTBO TPAHCIOPTHBIX YCIIYT

Ilepeuenv munoswix 60npocos 01 yCMHO20 ONpoca

KoHkypeHTOCIIOCOOHOCTh Ha MUPOBBIX OTPACIEBBIX PHIHKAX.
CpaBHUTEIBHBIN aHAJIN3 EPEBO30K PA3IMYHBIX BUJIOB TPAHCIIOPTA.
XapakTepHucTHKa NOTpeOuTeNIel TPaHCIIOPTa U METOIbI UX UCCIIEIOBAaHUH.
[Tokazarenn KOHKYpEHTOCTIOCOOHOCTH TPAHCTIOPTHBIX YCIYT.

JKu3HeHHBIN UK YCIYT, KaKk TOBapa U MHHOBAIUU.

[ToTpeOuTenbHasi CTOMMOCTb U CTaHJAPTHI KauecTBa.

ToBapHas MOJUTUKA NPEATPUSITHUS.

[To3unimoHMpOBaHKE YCITYT, KaK TOBapa.

Konkypeniius u ee olieHKa B MApKETHHTE.

0. KadecTBO nepeBO30K U CEPBUC Ha TPAHCIIOPTE.

1. Kpyr 3agau B paMKax TOCTaBJICHHOW 1€ W BBHIOOP ONTHUMAJIbHBIX
CIIOCOOOB MX PEIICHUS, HCXONIS U3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTPAHUYECHUU.

12.  OnTtumanbHble CHOCOOBI pEIIeHMs 3a/lad B paMKax IMOCTaBICHHOW IenH,
UCXO/ISl U3 JEUCTBYIOIINUX MTPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB M OTPaHUYEHU.

13. Metonuka uccieAOBaHUS PbIHKA, OPTaHMU3AIUMU MPOJAX W MPOJIBHKEHUS
CEpPBUCHBIX MPOAYKTOB. MeTonbl NMPOBEACHUS MApPKETHHIOBBIX HCCIENOBAaHUN PBIHKA
yCITyT, METOAbl MOTHBAIIUU OTPEOUTENIeH U KOHKYPEHTOB.

14. Meronbl opraHu3aluy MPOABUKEHUS U MPOJAX CEPBUCHOIO MPOAYKTA, B
TOM YHCJIE C TOMOIIBI0O OH-JAH M MHTEPHET TEeXHOJIOTMH. MeToasl (hopMUpOBaHUS
CIEIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MTPOTYKTOB U YCIIYT.

15. OcHOBBI  OpraHU3aIMOHHOTO  OOECIEUEHHUs  Mpollecca  CEPBHCHOTO
00CITy>KMBaHUS, TUITAHUPOBAHUE U MOHHUTOPHUHT AESITEIBHOCTH CEPBUCHOM KOMITAHUU B
TpaHCHOPTHOM cepe u opranuzanuu chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
OPUHATHS peHieHusT 00 YIpaBICHUH TYPUCTCKO-PEKPEAIMOHHBIMU MPOCKTaMH,
OpraHu3allid ¥ YOPABICHUH TPAHCIOPTHOW HHPPACTPYKTYpOd, B TOM HUHUCIE
MMYILECTBOM a3pOIIOPTOBOTO KOMILIEKCA.

16. OpraHu3alMOHHBIC PEIICHUS [0 PA3BUTUIO KIMEHTYPHBIX OTHOIICHUM
MIPENNPUSATUS TPAHCTIOPTHOU cepsl U c(hepsl TOCTEMPUUMCTBA Ha TPAHCTIOPTE.

17.  OcHOBBI MapKETHMHIOBOTO aHaJKM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax
MIPY DKCTUTyaTallK BO3AYIITHBIX CYIOB U 00OBEKTOB aBHAITMOHHON WHMPACTPYKTYPHI, IPU
OpraHW3allid, BBITIOTHEHUH, OOCECICUCHWH W OOCITYXKMBAHWUU TOJETOB BO3IYIIHBIX
CYIIOB, BO3/IYIITHBIX MEPEBO30K U aBUAIIMOHHBIX Pa0OT.

18. OcHOBBI MapKETHMHTOBOTO aHAJIM3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B
a’ponopTy U Ha OOPTY BO3AYIIHOTO CY/IHA.

Tunosvle cumyayuonmuvie 3a0anus 05l peuieHus Ha NPAKMUYECKUX 3AHAMUAX

[Ipemsioxkute METOIbI MApPKETUHITOBOTO AaHaju3a MOTPEOHOCTH B CEPBHUCHBIX
yciayrax MOpH 3KCIUTyaTalldd BO3JIYIIHBIX CyIOB M OOBEKTOB aBUAIIMOHHOM
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MH(QPACTPYKTYpPbI C YUETOM XapaKTEPUCTUKH MOTPEOUTENEH TpaHCIOPTa U METOIOB UX
HCCIIEOBAaHUS B KOHKPETHON OpraHU3alyH.

Tema 3. lleHoBas monuTHKa MPEANPUITUN CEpBUCA HA TPAHCIIOPTE. YIpaBICHUE
MapKETHHIOM Ha MPEANPUITHU CepBHUCA HA TPAHCIIOPTE

Ilepeuenv munosvix 60npocos 01 yCMHO20 Onpoca
[leHbI B KOMILJIEKCE MAapPKETUHTA.

MeTtonb! 11IeH000pa30BaHUS.

VYyer cebecTOMMOCTH, CIPOCa, KOHKYPEHIIUU.

[TonuTrka HU3KUX U BBICOKHUX IICH.

Ilena u xauecTBoO. LleHOBas KOHKYpEHIIUS.

Crneunduka Tapu@oB U 1IeH Ha TPAHCIIOPTE.

VYrpasneHue 10X0jaMi U KOHBIOHKTYDA.

Opranuzanus padoTsl o Tapudam B NpeaIpUATHIX.

OYHKIIUA MapPKETUHTA B YIIPABICHUU MPEAIPUATUH.

0. Buabl opraHu3airoHHBIX CTPYKTYpP clyk0 MapkeTuHra (GhyHKIIHOHAbHAS,
TOBapHasi, pbIHOYHAS ).

11. KagpoBas mnonuTuka W MOTHBalUM MepcoHana. KpamudukanmoHHbIE
TpeOOBaHUS.

12. BsaumopeiicTBue ChayK0 MapKeTHHTa C JAPYTMMH T[OAPA3ICICHUSIMU
IPEANPUSITHS.

13. MapkeTuHr B CUCTEME KauecTBa.

14. Kpyr 3amau B paMKax IIOCTaBICHHOW LETM W BHIOOP ONTHUMAaIbHBIX
CIIOCOOOB MX PpEIICHHUs, HUCXOAs W3 JEUCTBYIOLIMX MPABOBBIX HOPM, HMEIOIIUXCSA
PECYPCOB U OTPAaHUYEHUH.

15. OnrumanbHbIE CIOCOOBI pEIIEHUs 3ajlad B paMKax IMOCTABICHHOM IIEIH,
UCXO/IS U3 JEUCTBYIOLIUX MTPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB M OTPaHUYEHU.

16. Meroauka ucCiIeOBaHUS PHIHKA, OPTraHU3AMKM MPOAAK M MPOIABUKCHHS
CEpPBUCHBIX MPOAYKTOB. MeTonbl MPOBEAECHUS MApPKETHHIOBBIX HCCIEHOBAHUN PBIHKA
yCITyT, METOIbl MOTHBAIIUU TOTPEOUTENICH U KOHKYPEHTOB.

17. Meroasl opraHu3aiuu OpOABUIKEHUSI U MPOJAXK CEPBUCHOIO MPOAYKTa, B
TOM YHCJIE C MOMOIIBIO OH-JIAWH M HMHTEPHET TEeXHOoJOoTuid. MeTombl (popMUPOBAHUS
CHEUUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT.

18. OcCHOBBI  OpraHW3allMOHHOTO  OOECIEUEHHMs]  Ipolecca  CEPBUCHOTO
00CTy>KWBaHUS, TUTAHUPOBAHUE U MOHHTOPHUHT JCSITEIBHOCTA CEPBUCHOM KOMITAHUU B
TpaHCTOPTHOM cepe u opranm3anuu chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
NPUHATUSL pElIeHUs] OO0 YNPaBICHUM TYPUCTCKO-PEKPEAIMOHHBIMU MPOECKTaAMH,
OpraHu3alid ¥ YOPAaBICHUH TPAHCTOPTHOW WHEOPACTPYKTYpOH, B TOM YHCIE
MMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

19. OpranuzanvoHHBIE pENICHUS MO Pa3BUTHIO KIUEHTYPHBIX OTHOIICHUHN
MIPENNPUSATUS TPAHCTIOPTHOU cepsl U c(hephl TOCTENMPUUMCTBA Ha TPAHCTIOPTE.

20. OcHOBBI MapKETHHTOBOTO aHAM3a MOTPEOHOCTH B CEPBHUCHBIX yCIyTax
MIPU HKCIUTyaTalliy BO3IYIIHBIX CYJ0OB U 00BEKTOB aBHAIMOHHON MH(PACTPYKTYPHI, IPU
OpraHu3alMy, BBIMOJIHEHUHU, OOECIEUEHUH U OOCIYKUBAaHMH IOJETOB BO3AYIIHBIX
CY/IOB, BO3AYIIHBIX EPEBO30K U aBUAIMOHHBIX paOOT.
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21.  OcCHOBBI MapKETUHIOBOTO aHaJM3a MOTPEOHOCTH B CEPBUCHBIX yCIIyrax B
a’poNopTy U Ha OOPTY BO3AYIIHOTO CY/IHA.

22. lludppoBoli MOHMTOPHUHI M YIPABIEHHE COCTOSHUEM TPAHCIOPTHOU
UH(PACTPYKTYPBHI.

Tunoevie cumyayuonnule 3a0anusi 015 peueHus Ha NPAKMu4ecKux 3aHAmusxX

Kaxxnas paGouas rpymnmna roroBUT IPE3E€HTALMIO CBOETO PEIICHUs MPOOJIEMbI U B
xoJie 0011el JUCKyCCUH 000CHOBBIBAET HEOOXOAUMOCTD €0 pean3aliu

1. OxapakrepusyiiTe Kpyr 3ajad B paMKax I[OCTaBJIECHHOM Lienu M BBIOOD
ONTUMAJIBHBIX CIOCOOOB HUX PEIICHUs, UCXONAs W3 JEHCTBYIOIIMX IPAaBOBBIX HOPM,
UMEIOLIUXCA PECYPCOB U OIpaHUYEHUH.

2. OxapakrepuszyiTe ONTUMajbHbIE CIOCOOBI pEIIeHUs 3aJad B paMKax
NOCTaBJICHHOM 11€JIM, UCXO/IS U3 IEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB
Y OTPAHUYECHHUN.

Tema 4. Crparernyeckoe MJIaHUPOBAHHE MAPKETWHIA HA MPEANPHUSATHU CEpBHUCA
Ha TPAHCIIOPTE
Ilepeuenvy munogvix 60npocos 05 YyCmMHO20 0npoca

1. Muccust peAnpusITHS U CTPATETUUECKUE TIEITH.

2. KonkypeHTHBIE TIPEeMMYIIECTBa U CTPATETUH.

3. [IporpamMmma mMapkeTuHra B OU3HeC-IUIaHE MPEIITPUSATHS.

4, CuTyallHOHHBIN aHAJIN3 TIOJIOKEHUS TPEATPUSITHUS HAa PhIHKE.

d. CunpHble U cadble CTOPOHBI, BO3MOXXHOCTH M OTPAHUYEHUS.

6. Crparerusi MapKeTHMHIa NPEANPUATHS TPU  PaA3JIMYHBIX  PBIHOYHBIX
YCIIOBHSIX.

7. HuBepcudukanus u HenpopuiIbHas AESTENbHOCTb.

8. Meronuka WcclieqOBaHUS PbIHKA, OpraHU3alys MPOAAXK U MPOJIBHIKCHUS
CEpPBUCHBIX ITPOAYKTOB.

Q. Cucrtema OCyIIECTBIEHUSI UCCIIEIOBAHMS PbIHKA, OpraHU3alluu MPOJdax U

NPOABMXKCHMSI CEPBUCHBIX MPOAYKTOB B TIpollecce pa3pabOTKu Ou3Hec-TUIaHa,
obecrieueHUsT WHPPACTPYKTYPHOU TOMJICPKKH M IKOHOMHYECKOW O€30MacHOCTH B
MPOoIIeCcCe CEPBUCHOTO OOCITY>KMBAHUS TIPEAPHUATHI TPAHCIIOPTHOM Chephl.

10. Kpyr 3amau B paMKax TMOCTABICHHOW II€TM W BBHIOOP ONTHUMAJBHBIX
CIIOCOOOB HMX PEIICHUs, HWCXOAs W3 JECUCTBYIONIMX MPABOBBIX HOPM, HMEIOITUXCS
PECYPCOB U OTPAHUYCHUU.

11. OnTumanbpHbIe CIOCOOBI pelIeHUs 3ajad B paMKaxX IOCTAaBICHHOW IIeJH,
MCXOJISl U3 IEUCTBYIONIMX MMPABOBBIX HOPM, UMEIOIINXCSL PECYPCOB U OTPAHUYCHUH.

12. Meroauka WCCIENOBaHUS PHIHKA, OPTaHU3AINH MPOAAK M MPOIABUKCHUS
CEpPBUCHBIX MPOAYKTOB. MeTonbl MPOBEACHUS MApPKETHHTOBBIX HCCIEIOBAHUN PBIHKA
YCIIYT, METOJIbI MOTHUBAIINU MTOTPEOUTENECH 1 KOHKYPEHTOB.

13.  Meronsl opraHu3aIi MPOJIBMKEHUS W TMPOAAK CEPBUCHOTO MPOIYKTA, B
TOM YHCJI€ C TOMOIIBIO OH-JallH M MHTEPHET TeXHOoJorud. Metoasl (hopmupoBaHUs
CMEHUAIM3UPOBAHHBIX KAHATIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT.

14, OcHOBBI  OpraHM3allMOHHOTO  OOECIEUeHMs  Mpollecca  CEPBUCHOTO
00cCITy>)KMBaHUsI, TJIAHUPOBAHUE U MOHUTOPHUHI JIESITEIbHOCTH CEPBUCHOM KOMIIAHWUU B
TPaHCIIOPTHOU cdepe u opraHuzaiuu chepbl TOCTENPUMMCTBA Ha TPAHCIIOPTE, OCHOBBI
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NPUHATHS peuieHuss o0 YIpaBlIeHUM TYPUCTCKO-PEKPEAMOHHBIMU IPOEKTaMH,
OpraHu3allid W YOPABICHUM TPAHCHOPTHOW WHEQPACTPYKTYpOoH, B TOM 4YHUCIHE
MMYIIECTBOM a3pPONOPTOBOIO KOMIUIEKCA.

15. OpraHuzalMOHHBIE pEUIEHUS IO Pa3BUTHIO KIUEHTYPHBIX OTHOUIECHUU
MPENNPUATUS TPAHCTIOPTHOM cepbl U c(hepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

16. OcHOBBI MapKETHMHTOBOIO aHajin3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax
MIPU 3KCIUTyaTallMi BO3AYIIHBIX CYIOB U 0OBbEKTOB aBUAIIMOHHON MH(PACTPYKTYPHI, IPU
OpraHu3allid, BBINOJIHEHUH, OOECHEUYEHWH W OOCITYKMBAaHUU TIOJETOB BO3IYIIHBIX
CYZIOB, BO3JYLIHBIX MIEPEBO30K U aBUALMOHHBIX PaOOT.

17.  OcHOBBI MapKETMHIOBOI'O aHaju3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B
a’pornopTy U Ha OOPTY BO3AYLIHOTO CyAHA.

Tunogvie cumyayuonuvle 3a0anusi 015 peueHus Ha NPAKMUYecKux 3aHAMuUsX

[Ipennoxxute OpraHU3alMOHHBIE PEIIEHUS 1O Pa3BUTHUIO  KIUEHTYPHBIX
OTHOIICHUN TPENNpusiTUs TPAHCIOPTHOM cdepbl € Y4eTOM KOHKYPEHTHBIX
NPEUMYIIECTB U CTPATETUU B KOHKPETHOM OpraHu3aluu.

Tema 5. UccnenoBanue peIHKA YCIIYT U MMPOTHO3UPOBAHUE CIIPOCa

Ilepeuenb munogvlx 60nPoOCcos8 0k YCMHO20 ONPOCca

Posib pbIHOYHBIX UCCIETOBAHUN B MAPKETHUHTE TPEINPUSTHIA.
AHKETHUpOBaHHUE TTOTPEOUTENICH 1 aHATN3 UH(POPMAITIH.

O1ieHKa pbIHKa TPAHCTIOPTHBIX YCIVT.

[Taccaxxupckure v Tpy30BbI€ TIEPEBO3KHU.

MeToabl NPOTHO3UPOBAHUS CIIPOCA.

DKOHOMHMKO-MaTEMATUYE€CKOE MOJIETMPOBAHUE.

DKCTparnosus.

Merton sKcrepTHBIX o1eHOK (Jlenbdn).

Opranuzaiusi ppIHOYHOTO aHaJIu3a B MPEATPUATUSIX.

0. VYmpaBneHue KaHajaMU pacHpeIesICHHS.

1. Kpyr 3agadu B paMKax TOCTaBJICHHOW 1€ W BBIOOP ONTHUMAJIbHBIX
CIIOCOOOB HX PEIICHUS, HCXOIS W3 JCUCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTPAHUYCHUU.

12.  OnrtumanbHble CHIOCOOBI pemICHHs 3a7ad B paMKaxX TOCTaBJICHHOW IICNH,
HCXOJI U3 JICUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCSA PECYPCOB U OIPAaHUUYCHHUIA.

13. Meronuka HWCCIEIOBaHKUS PHIHKA, OpraHU3aIldd TPOAAX W IPOIABHIKCHUS
CEPBHUCHBIX MPOAYKTOB. METO/bl MPOBEACHUS MAPKETHHTOBBIX HCCIICIOBAaHUN PBIHKA
YCIIYT, METOJIbI MOTHBAITUHU ITOTPEOUTEIICH U KOHKYPESHTOB.

14, Metonpl opraHu3alii MPOABMXXEHUS U MPOAAX CEPBUCHOTO MPOAYKTA, B
TOM YHCJIE C TOMOIIBIO OH-JIAWH W HWHTEPHET TeXHOJIOoTWid. MeTompl GopMUpOBaHUS
CIIeIIMaIM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MTPOTYKTOB U YCIYT.

15. OcHOBBI  OpraHu3aIllMOHHOTO  OOCCIEUEeHHUs TMpolecca  CEPBHUCHOTO
o0cCITy>)KMBaHUs, TJIAHAPOBAHWE W MOHHTOPHHT JICSITSIHBHOCTH CEPBUCHOM KOMITAHUHU B
TPaHCIIOPTHOM cepe M opraHu3anuu chepbl TOCTEIPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUSA pelIeHUus 00 yOpaBICHHH TYPHUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMHU,
OpraHu3aluyd W YIPaBICHUHW TPAHCIOPTHOM HMHPPACTPYKTypor, B TOM UHCIE
HMMYIIECTBOM a3pONOPTOBOTO KOMILIECKCA.
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16. OpraHu3alMOHHBIE PELICHUS IO PA3BUTUIO KIUEHTYPHBIX OTHOILIECHHM
MPENNPUATUS TPAHCIIOPTHOM cepsl U c(hepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

17. OcHOBBl MapKETMHIOBOIO aHaJM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax
IIPU 3KCIUTyaTallMK BO3AYIIHBIX CYIOB U 0OBEKTOB aBUALMOHHON MH(PACTPYKTYPHI, IPU
OpraHu3alliy, BBIMOJIHEHUH, OOECHEYeHUH W OOCITYXHUBAaHUU IOJETOB BO3IYIIHBIX
CYZIOB, BO3YLIHBIX NIEPEBO30K U aBUALMOHHBIX PaOOT.

18. OcHOBBI MapKETMHIOBOI'O aHaIM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’poInopTy U Ha OOPTY BO3AYLIHOTO CyAHA.

Tunosvie cumyayuonnvle 3a0anusi 015 peuleHus Ha NPAKMUYecKux 3aHAmusx

[Ipennoxxure MeToAbl OPraHU3ALMOHHOIO OOECHEYEHHUs MpoLecca CEPBUCHOIO
00CIy>KMBaHUs, MJIAHUPOBAHUS U MOHUTOPUHIA JESITEIIBHOCTH CEPBUCHON KOMIIAHUU C
YYETOM OLIEHKH PhIHKA TPAHCIIOPTHBIX YCIYT B KOHKPETHON OpraHu3aluu.

Tema 6. Opranu3zaius Npoaax NePeBO30K U YCIYT HA TPAHCIIOPTE

Ilepeuenb munosvlx 60nPoOcos 0t YCMHO20 ONPOca

Crnenuduka mpogaxu TPaHCIIOPTHOM Mp

Opranuzanus ¥ KOHTPOJIb CObITA B MIPEAPUATHSIX.

CobOcTBeHHas CeTh MPOAAKH.

TpebGoBaHus K areHTaM I10 TPOJAKe, CTUMYIUPOBAHUE.
[IpodeccrnonanpHas 3THKA U KYJIBTypa 00CTy>KUBAHUS.

Mertoanka uHcCCieNOBaHUS pPbIHKA, OpPraHU3alus MPOAaX U MPOJABHKCHUS
CEpPBUCHBIX MTPOTYKTOB.

1. Cuctema MHTEPHET-TIPOABUIKEHUS YCIyT opraHu3aiuii cdepbl cepBuca Ha
TPAHCIIOPTE B YCJIOBHUSX B3aUMOJEUCTBHUS C IMOTPEOUTEISIMU,0pPTaHU3ALUI0 Tpollecca
oOciy>)kMBaHUsS TIOTpeOUTENIel Ha OCHOBE NPUMEHEHHS 3aKOHOAATENbHBIX aKTOB W
MIPABOBBIX HOPM.

8. KnuentoopueHTHUpOBaHHBIE TEXHOJOTMHW B CEPBUCHOM JI€SATEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSX B3aMMOJACHCTBHS C MOTPEOUTEISIMH, B TOM YHCIIE WHTECPHET-
MPOJIBUKEHUS YCIIYT.

Q. Kpyr 3amad B paMkax IIOCTAaBICHHOM II€IM W BBIOOP ONTHUMAIBHBIX
CIIOCOOOB HMX PEIICHHUs, HUCXOAsS W3 JECUCTBYIONIMX MPABOBBIX HOPM, HMEIOITUXCS
PECYPCOB U OTPAHUYCHUU.

10. OnrtumanbpHble cHIOCOOBI pemICHHs 3a7ad B paMKaxX TOCTaBICHHOW IICNH,
HCXOJIS U3 IEUCTBYIOIIMX MMPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB U OTPAHUYEHHUM.

11. Meronuka ucclieIOBaHUs PbIHKA, OpraHU3allMyd MPOJAaX W IPOJBHKCHUS
CEpPBUCHBIX MPOAYKTOB. MeTonbl MPOBEACHUS MApPKETHHTOBBIX HCCIEAOBAHUN PBIHKA
YCIIYT, METOJIbI MOTHUBAIINU MOTPEOUTENECH 1 KOHKYPEHTOB.

12.  Metonpl OopraHu3anyy NPOABUKCHHS W MPOJAX CEPBUCHOTO MPOMYKTa, B
TOM YHCJIE C TOMOINBIO OH-JIAWH W WHTEPHET TEeXHOJOTWid. MeTombl (popMUPOBAHUS
CIEUUATM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYT.

13. OcCHOBBI  OpPraHU3aIMOHHOTO  OOCCIICUCHUS Mpollecca  CEPBHCHOTO
00cCIy>)KMBaHUs, TJIAHUPOBAHUE U MOHUTOPHUHT JIESITEIbBHOCTH CEPBUCHON KOMITAHUU B
TPaHCIIOPTHOU cdepe u opranuzaiuu chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
MNPUHATUSL pElIeHUs] OO0 YNPaBICHUM TYPUCTCKO-PEKPEAMOHHBIMU MPOCKTAMH,
OpraHu3aluyd W YIPaBICHUHW TPAHCIOPTHOM HMHPPACTPYKTypor, B TOM UHCIE
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MMYIIECTBOM a3PONOPTOBOTO KOMILIEKCA.

14. OpraHu3alMOHHBIE PEIICHHUS IO Pa3BUTUIO KIUEHTYPHBIX OTHOILIECHHM
MPENNPUATUS TPAHCIIOPTHOM cepsl U c(hepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

15.  OcHOBBI MAapKETMHIOBOI'O aHaJM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax
IIPU 3KCIUTyaTallMKi BO3AYIIHBIX CYIOB U 0OBEKTOB aBUAIMOHHON MH(PACTPYKTYPHI, IPU
OpraHu3alliy, BBINOJIHEHUH, OOECHEYEHUH W OOCITYKMBAaHUHU TIOJETOB BO3IYIIHBIX
CYZIOB, BO3JYLIHBIX IEPEBO30K U aBUALMOHHBIX PaOOT.

16. OcHOBBI MapKETHMHIOBOTO aHAJIM3a MOTPEOHOCTU B CEPBHUCHBIX yCIyrax B
a’poInopTy U Ha OOPTY BO3AYLIHOTO CyAHA.

Tunogvie cumyayuonuvie 3a0anus 05 peuleHus Ha NPAKMu4ecKux 3aHaAmusx

[Ipennoxxute MeETOABI HCCIEAOBAHMS PpPbIHKA, OpraHu3aluyd MOpoAaX U
NPOABMKEHHSI CEPBUCHBIX MPOAYKTOB C YYETOM OLIEHKM COOCTBEHHOM CETH MpOAaX B
KOHKPETHOM OpraHu3alluH.

Tema 7. bromxker u oneHka 3¢()EKTUBHOCTH MAPKETHHTOBOW JIESITEIHBHOCTH B
chepe ycnyr Ha TpaHCTIOPTE
Ilepeuenv munosvix 60npocos 0.1 yCMHO20 Onpoca
busnec-mian B cucteMe MeXyHApOIHOTO MAPKETHHTA.
KoMmepueckue pucku B MEXyHAPOIHOU TOPTOBIIE.
MexayHapOaHbIi MapKETUHT TP COBMECTHOM IPEANPUHUMATENIbCTBE.

VYpapieHrne BHEITHEAKOHOMUYECKUM MApKETHHIOM.
SWOT - ananu3, ero CyIHoCTb, 11eJIb, COJIepKaHHUE.
AHanu3 BHEIIHEH CcpeIbl IeITeIIbHOCTH MYHUIIMIAIBHBIX 00pa3oBaHuil (Ha
KOHKPETHOM IIpUMEPE).

1. [manupoBaHue MIPOX3BOJACTBCHHO-X03IMCTBEHHON NEeATEILHOCTH
OpEANPUATHS CEPBHUCA B 3aBUCUMOCTH OT M3MEHEHUSI KOHBIOHKTYPhI PhIHKA U CIpoca
noTpeOuTeNeH.

ok owih

8. [manupoBanue MPOU3BOJICTBEHHO-XO035IMCTBEHHOM NEeATEILHOCTH
NPEANPUATHS CEPBUCA C YUETOM COLIMAIbHOM MOJUTUKU TOCYapCTBa.
9. Mertoauka WHCCiIeNOBaHUS PbIHKA, OpPraHU3alus MPoAaX W MPOJIBUKECHUS

CEpPBHUCHBIX MTPOTYKTOB.

10. Kpyr 3amau B pamMKax IIOCTaBJICHHOW II€IM M BBHIOOP ONTHMAaIbHBIX
CIIOCOOOB HX PEIICHUS, HCXOIS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAHUYCHUU.

11. OnrumanbHble COCOOBI pPEIICHMS 3aJlad B paMKax IMOCTABJICHHOMW IIEiH,
HCXOJI U3 JICUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPaHUYCHUM.

12. Meronuka HWCCICIOBaHMS PHIHKA, OpraHU3AIlM{ TPOAAX W IPOABHIKCHUS
CEPBHUCHBIX MPOAYKTOB. METO/bI MPOBEACHUS MAPKETHHTOBBIX HCCIICIOBAaHUN PBIHKA
YCIIYT, METOJIbI MOTHBAITUH ITOTPEOUTEIICH U KOHKYPECHTOB.

13. Meronpl opraHu3alliy MPOABMKCHUS U TPOJAX CEPBUCHOTO MPOIAYKTa, B
TOM YHCJI€ C TOMOIIBIO OH-JallH M MHTEPHET TeXHOoJorud. Metoasl (hopmupoBaHUs
CIIeIIMaTM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX ITPOTYKTOB U YCIYT.

14, OcHOBBI  OpPraHU3aIlMOHHOTO  OOCCIIEUCHHUs  TMpoIecca CEPBHUCHOTO
00CITy)KUBaHUsI, TUITAHUPOBAHUE U MOHHTOPHHT JIESITEILHOCTH CEPBUCHOM KOMITAHUHU B
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TPaHCHOPTHOU c(epe U opraHuzanuu cpepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATHS peuieHuss o0 YIpaBlIeHUH TYPUCTCKO-PEKPEAMOHHBIMU IPOEKTaMH,
OpraHu3allid W YOPABICHUH TPAHCHOPTHOW WHQPACTPYKTYpod, B TOM 4YHUCIHE
MMYIIECTBOM a3pPONOPTOBOTO KOMIUIEKCA.

15. OpraHu3alMOHHBIE PEIICHHUS [0 PA3BUTUIO KIMEHTYPHBIX OTHOLIEHUM
MPENNPUATUS TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

16. OcHOBBl MAapKETMHIOBOIO aHalM3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax
IIPU 3KCIUTyaTallii BO3AYIIHBIX CYIOB U 00BEKTOB aBUAIIMOHHON HH(PACTPYKTYpPHI, IPU
OpraHu3allid, BBINOJIHEHUH, OOECHEYEHWH W OOCITYKMBAaHUU TIOJETOB BO3AYIIHBIX
CYZIOB, BO3JYLIHBIX MIEPEBO30K U aBUALIMOHHBIX PaOOT.

17. OcHOBBl MapKETHMHIOBOT'O aHAJIU3a MOTPEOHOCTU B CEPBHUCHBIX yCIyrax B
a’poIopTy U Ha OOPTY BO3AYLIHOTO CyAHA.

Tunogwvle cumyayuonnvle 3a0anusi 015 peueHus Ha NPAKMUYecKUx 3aHAMuUsX

1. OxapakrepusyiiTe Kpyr 3ajad B paMKax I[IOCTaBJICHHOM Lienu M BBIOOD
ONTHUMAJIBHBIX CIMOCOOOB WX PEIICHUS, UCXONAs W3 JEHCTBYIOIIMX MPAaBOBBIX HOPM,
MUMEIOIIUXCA PECYPCOB U OTPAaHUYCHUM.

2. Oxapakrepu3yiTe ONTHUMalbHbIE CIOCOOBI pEIIeHHs 3aJad B paMKax
MOCTaBJICHHOM 11€JI1, UCXOMIS U3 IEUCTBYIOLIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB
Y OTPAHUYECHHUM.

IIpumepHbIii NepeyeHb TeM KOHTPOJIBHBIX padoT mo Jucuunjinue «MapkeTunr»

[TorpeOuTenbHasi CTOUMOCTD U CTaHJAPTHI KaueCTBa.

ToBapHas MONIMTHKA MPEAIPUATHUA.

[To3umoHupoBaHUE yCIyT, Kak TOBapa.

KonkypeHuus u ee olieHKa B MApKETHHTE.

KauecTBO nepeBo30k U cepBUC Ha TPAHCIOPTE.

Kpyr 3amauy B pamkax NOCTaBIECHHOM II€MM W BBIOOP ONTHUMAJIBHBIX
CIIOCOOOB MX PEIICHHUS, HUCXOAS M3 JEUCTBYIONIUMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB U OTPAHUYCHUU.

ok ownE

1. OnrtuManbHbIe CIIOCOOBI PEIICHUS 3a]ad B paMKax IMOCTaBICHHOW LEMH,
HCXO/Is U3 IEUCTBYIOIIMX MMPABOBBIX HOPM, UMEIOIIMNXCSI PECYPCOB U OTPAHUYEHHU.
8. Meronrka HcCleIOBaHUS PBIHKA, OPraHU3ALMHU MPONAXK U MPOABUKECHUS

CEepPBUCHBIX MPOAYKTOB. MeToabl MPOBEACHUS MAapPKETHHTOBBIX HCCIEAOBAHUN DPBIHKA
YCIIYT, METOJIbI MOTHUBAIINU MOTPEOUTENECH 1 KOHKYPEHTOB.

Q. Mertoapl opraHu3zanuy OPOJABHXKEHHSI M MPOAAX CEPBUCHOTO MPOAYKTA, B
TOM YHCJIE C TOMOIIBIO OH-JIAWH WM HWHTEPHET TEeXHOJOTWid. MeTombl (popMUpOBAHUS
CIEUUAIU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX TPOIYKTOB U YCIIYT.

10. OcHOBBI  OpraHU3aIMOHHOTO  OOCCIICUCHHUS  Mpollecca  CEPBHCHOTO
00CITy’>KWBaHUS, TUTAHUPOBAHUE WU MOHHTOPHUHT JCSITEIBHOCTA CEPBUCHOW KOMITAHWH B
TpaHCTIOPTHOM c(epe u opranm3anuu chepbl TOCTENPUUMCTBA Ha TPAHCTIOPTE, OCHOBBI
NPUHATUSL pElICHUs] OO0 YNPaBICHUM TYPUCTCKO-PEKPEAIMOHHBIMU MPOCKTaAMH,
OpraHv3alMd W YNPABICHUM TPAHCHOPTHOM UH(DPACTPYKTYpOid, B TOM 4YHUCIIEC
MMYILECTBOM a3pONOPTOBOIO KOMILIECKCA.

11.  Muccus npeanpusiTus U CTpaTeruyecKue emu.
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12.
13.
14.
15.
16.

YCIIOBUSAX.

KonkypeHTHbIE TIPEeUMYIIECTBA U CTPATETUH.

[IporpamMmma mapkeTuHra B Ou3HeC-IUIaHE MPEIPUSTHS.

CuTtyalluOHHBIN aHAJIU3 TIOJIOKEHUS IPEANPUSITUSI HAa PhIHKE.

CuiibHbIE U clla0ble CTOPOHBI, BO3MOXKHOCTH U OTPAHUYCHUS.

Crparerusi MapKeTHMHTa NPEANPUITHS TMPU  PaA3JIUUYHBIX  PHIHOYHBIX

IIpuMepHBIN NepeyeHb BONPOCOB K 3a4eTy AJI NPOBeJIeHNs] IPOMEeKY TOUHOH

arrecralum 1o JMCuMiInJaInHe ((MapKeTI/IHF»

1. Komrnexc mapkeTuHra.

2. [IpaBuno «4P»: ToBap, 1ieHa, MECTO, MMPOJBUKCHHUE.

3. Oxpyxaromas cpeia MapKeTHHTA.

4, KoHBIOHKTYpa pHIHKA.

S. O6mmas KJIaccupuKaIus noTpedHoCTeH, UHANBUAYaJIbHBIC "
IPOM3BOJICTBEHHBIEC.

6. [Torpeburenbckoe MOBEICHHE.

7. CermeHTanus peIHKA U PHIHOYHBIE «HUTIIH.

8. MexaHu3M pPEIHOYHOTO PErYJIMPOBaHUs CIIPOCa U MPEIOKEHUSI.

9. DNacTUYHOCTh CIPOCa MO IIEHE U JIOXOIaM.

10. TlepekpecTHas 3JaCTUYHOCTb.

11. AHanu3 COBPEMEHHOTO COCTOSIHUS Pa3BUTHS TPAHCIOPTA.

12. Mapketunr, kak ocHOBa J(()EKTUBHOTO VYMpPaBIECHUS B PHIHOYHBIX
yCIIOBUSAX.

13. XapakrepucTuka pbhIHKa TPAHCIOPTHBIX YCIYI, BHEIIHWE W BHYTpPEHHUE
(bakTopBl.

14. Tlokazatenu W3MEpEHHUs TMPOIYKIMU TPAHCIIOPTa U €€ MOTPEOUTENbCKHE
CBOMCTBA.

15. Coemuduka TpaHCIIOPTHBIX YCIYT KaK TOBapa M €€ y4eT B MapKETHHTE.

16. OcHoOBBI MapkeTHHra s cOopa, oOpabOTKM W aHaidu3a HHQPOPMAIMH O

(dakTopax BHENTHEH 1 BHYTPEHHEH Cpebl OpTaHU3AINH JIJIsl TPUHITHUS yIIPaBIEHYSCKUX
pelIeHu B 001acTH OpraHu3aIiy MPOJAXH U TIPOABIKEHUS CEPBUCHBIX MPOTYKTOB.

17.

OCHOBBI HCCIICOAOBAHUA pPbIHKA, OCHOBBI OpraHHU3alIWKU IIPOAdXK H

MIPOJIBMKEHHSI CEPBUCHBIX IPOAYKTOB Ha MPEANPHUATHAX CEPBUCA B TPAHCIIOPTHOM

cepe.
18.
19.
20.
21.
22,
23.
24,
25.
26.
217.

KoHkypeHTOCITOCOOHOCTh Ha MUPOBBIX OTPACIIEBBIX PHIHKAX.
CpaBHUTENBHBIN aHAIW3 IEPEBO30K PA3IMUYHBIX BUJIOB TPAHCIIOPTA.
XapakTepucThKa MOTPeOUTENe TpaHCTIOPTa U METObI UX UCCIEAOBAHUM.
[TokazaTenn KOHKYpPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX YCIIYT.
JKu3HEHHBIN HHUKJIT YCIYT, KAK TOBapa U UHHOBALUU.

[TorpeOuTenbHast CTOMMOCTD U CTaHJAPTHI Ka4eCTRa.

ToBapHasi MONIUTUKA NPEATPUSITHUS.

[To3uunoHMpOBaHUE YCIIYT, KaK TOBapa.

KonkypeHuus u ee oleHKka B MapKETUHTE.

KauecTBO 11epeBO30K U CEpBUC HA TPAHCIIOPTE.
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28. KoMMepueckoe MapTHEPCTBO Ha PHIHKE TPAHCIIOPTHBIX YCIYT.

29. lleHbl B KOMIUIEKCE MAapKETHHIA.

30. MeTtonbl HEeHOOOPA30BaHUS.

31. Vuer cebecTOMMOCTH, CIIPOCA, KOHKYPEHLUH.

32. TlomuTuka HU3KUX U BHICOKHX IIEH.

33. llena u xauectBo. lleHOBast KOHKYypEHLIHSL.

34. Cneuuduka Tapu@oB U LIEH Ha TPAHCIIOPTE.

35.  VmpasneHue 10X01aMHU U KOHbIOHKTYpA.

36.  Opranuzanus pa®oTsl 0 Tapudam B NPEIIPUATHIX.

37. UudpoBoii MOHUTOPUHI U YIpPABICHHE COCTOSHUEM TPAHCIOPTHOM
UHPPACTPYKTYPHI.

38. DyHKIMM MapKETUHTA B YIPABICHUH MPEATPHUSITHIA.

39. Buapl opraHu3allMOHHBIX CTPYKTYp CIy*)0 MapkeTuHra ((pyHKIIMOHAJIbHAS,
TOBapHasi, ppIHOYHA ).

40. KagpoBas mnomutvka M MOTHBAIMU mnepcoHana. KpanudukanuoHHbIE
TpeOOBaHUS.

41. BsaumopeiictBue Ciyk0 MapKeTUHra ¢ JpYTUMH TOApa3AesIeHUSIMU
TPEITPUSATHS.

42. MapKeTuHT B CHCTEME KayecTBa.

43. Pexisiama U CBA3b C OOIIIECTBEHHOCTHIO.

44. KoHbBIOHKTYpa phIHKA M (paKTOPbI H3MEHEHHUS CIPOCca MOTPEOUTENEH.

45. OcCHOBBI IJIAHUPOBAHMS MPOU3BOJICTBEHHO-XO3SIICTBEHHON IEeATEIHHOCTH
NPEINPUATHS CepBHCAa B 3aBUCUMOCTH OT M3MEHEHHS] KOHBIOHKTYPHI pbIHKA M CIpoca
noTpeOUuTeNeH.

46. OCHOBBI MHTEPHET-MPOJIBIKEHHS YCIYT OpraHu3aiuii cepbl cepBuca Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOICHCTBUS C TOTPEOUTEISIMHU.

47. 3akoHonaTeNbHBIE aKThl M TPaBOBbIE HOPMBI cdepbl cepBHca Ha
TPaAHCIIOPTE JJIsE OpPTraHU3aIH MPOoIecca 00CITy>KMBAHUS TTOTPEOUTEINECH.

48.  OCHOBBI TIPENOCTABICHUS YCIYT, OCHOBBI MHTEPHET-TPOABMKECHUS YCIIyT
opranuzanuii cdepsl CepBUCAa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJACHCTBUS C
MOTPEOUTENSIMHU, OdTallbl OpPTraHU3allMU TMpoIlecca OOCIy)KMBaHMS TMOTpeOuTeneit Ha
OCHOBE IPUMEHEHUS 3aKOHO/IATEJIbHBIX aKTOB U IIPABOBBIX HOPM.

49.  Muccus npeanpusTisa U CTPaTernYeCcKue HeH.

50. KonkypeHTHBIE MpEeUMYIIECTBA U CTPATETUH.

51. IIporpamma mMapkeTHHra B OM3HEC-TNIAHE MPEATIPUSATHUS.

52. CuTyanMOHHBIN aHATN3 TTOJIOKEHUS MPEATPUSITHS HA PHIHKE.

53. CunpHbIC U c1abble CTOPOHBI, BO3SMOXXHOCTH M OTPAHHYCHUSI.

94. Crparerus MapKeTUHra TMPEANPUATAS TpPU  Pa3IUYHBIX  PHIHOYHBIX
YCIIOBHUSX.

55.  JluBepcudukanus u HepopuIbHAs AESTEIHHOCTb.

56.  Ponb pRIHOYHBIX HCCIIEAOBAHUN B MAPKETHHTE TIPESAMIPUSTHH.

57.  AHKeTHpOBaHHUE MOTpeOUTENeH U aHalu3 UH(OPMAIUU.

58.  OueHka pbIHKA TPAHCIIOPTHBIX YCIYT.

59. Ilaccaxupckue u rpy30BbI€ IEPEBO3KH.

60. MeTombl MPOTHO3UPOBAHUS CIIPOCA.
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61. DOKOHOMHUKO-MAaT€MaTUYECKOE MOAEIUPOBAHUE.

62. Okcrpanonsuus.

63. Meron skcnepTHBIX O1leHOK (Jlenbhu).

64. OpraHuzanus ppIHOYHOTO aHAJINU3a B IPEANPUATHSIX.

65. VYnpapneHue KaHallaMU PpPACHPEICICHHUS.

66. Chneuuduka nponaxu TPaHCIOPTHOU Mp

67. Opranuzanus 1 KOHTPOJIb COBITA B MPEANPUITUSIX.

68. CobOcTBeHHas CETh MPOAAKHU.

69. IIponmaxka uepes MOCPETHUKOB.

70. TpebGoBaHus K areHTaM 10 IPOAAKE, CTUMYIUPOBAHUE.
71. TlpodeccroHanbHas 3TUKA U KYJIBTypa 00CITyKUBAHHUSL.
/2. bu3Hec-IaH B CUCTEME MEKyHAPOIHOTO MapKETHHTA.
73. KomMepueckue puCKU B MEXIYHAPOIHOMU TOPTOBJIE.

74,  MexayHapOonHbI MApKETUHT P COBMECTHOM IPEANPUHUMATEIbCTBE.
75. VYnpapineHu€ BHEITHEAKOHOMUYECKUM MapKETHHIOM.

76. AHanu3 AesSTeNbHOCTU Ha MEKIYHAPOJHBIX PhIHKAX.

/7. VIHBecTHLIMOHHAS MOJUTHUKA B MAPKETHHIE TIPEATTPUSATHIA.

78. I'padux 6e3yOBITOUHOCTH.

79.  Ananus npogax U NpuoObLIH.

80. Pacxombl Ha MapKEeTHHT U OlleHKa X d(PHEeKTUBHOCTH.

81. BHyTpeHHss U BHEUIHSS PEBU3HS MApPKETHHTOBOM JIEATEILHOCTH.

82. KomMmmepyeckue pucKd B TPAHCIIOPTHOM AESTEIBHOCTH.

83.  SWOT - ananus, ero CymHoCTh, I1€]1b, COAEPKaHHE.

84. Amnanu3 BHEIIHEW cpeibl NeATeTbHOCTH MyHUIIMNAIBHBIX 00pa3oBaHuil (Ha
KOHKPETHOM IIpUMEpE).

85. IlmanmpoBanwue MIPOM3BOJACTBCHHO-X03IMCTBEHHON NEeATEILHOCTH
OpEANPUATHS CEPBHCA B 3aBUCUMOCTH OT M3MEHEHUS] KOHBIOHKTYpPhI PhIHKA U CIIpoca
noTpeOuTeNeH.

85. [LmanupoBanue MPOU3BOJICTBEHHO-XO03SIMCTBEHHOM NEeSATEILHOCTHU

MPEANPUITUS CEPBHUCA C YUETOM COLMANIbLHON MOJIUTUKUA TOCYIapCTBa.

86. Kpyr 3amau B paMKkax MOCTaBICHHOU I[€JM U BBIOOP ONTHMABHBIX CITIOCOOOB
UX PELICHUs, UCXOAd M3 JCHCTBYIOUIMX IPABOBBIX HOPM, HMMEIOIIUXCS PECYPCOB M
OTpaHUYCHUN.

87. OnTuMasibHBIC CIIOCOOBI PEIICHUS 3aJad B paMKaxX ITOCTaBICHHOM IIEJIH,
HCXO/ISl U3 IEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAHUYEHHUI.

88. Meronuka wucciaenoBaHUs pPHIHKA, OpPTaHU3AWHA TPOAAK W TPOABHIKCHHUS
CEepPBUCHBIX MPOAYKTOB. MeTonbl MPOBENECHUS MAPKETHUHTOBBIX HCCIEIOBAHUNA PBIHKA
YCIIYT, METOJIbI MOTHUBAIINU MOTPEOUTENECH 1 KOHKYPEHTOB.

89. MeTobpl OpraHu3alyy MPOIBIKEHUS M TIPOJAX CEPBUCHOTO TIPOAYKTA, B TOM
Yyclie C TOMOINBI0 OH-TIAWH W WHTEPHET TeXHoMoruil. MeTtoasl (QopMUpOBaHUS
CIEUAIU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIIYT.

90. OcCHOBBI OpPraHM3alMOHHOTO  OOECIEUEeHHMS  IIpoIlecca  CEPBHUCHOTO
00CITy>)KMBaHUs, TJIAHUPOBAHUE U MOHUTOPHUHT JIESITEIIbHOCTH CEPBUCHON KOMIIAHHM B
TPaHCIIOPTHOU cdepe u opranuzauu chepbl TOCTENPUMMCTBA Ha TPAHCIIOPTE, OCHOBBI
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NPUHATHS pemeHuss o0 YIpaBIeHUM TYyPUCTCKO-PEKPEAMOHHBIMU IPOEKTaMH,
OpraHu3allid W YOPABICHUM TPAHCHOPTHOW WHEQPACTPYKTYpOoH, B TOM 4YHUCIHE
MMYIIECTBOM a3pPONOPTOBOTO KOMILIEKCA.

91. OpraHu3alMOHHBIE pELIEHUS MO Pa3BUTUIO KIUEHTYPHBIX OTHOILIECHUM
MPEANPUATUS TPAHCTIOPTHOM cdepsl U cPepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE.

92. OCHOBBI MapKETHHIOBOT'O aHAJIM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax Impu
AKCIUTyaTalliy BO3AYIIHBIX CYAOB M OOBEKTOB aBHAIIMOHHONW HHOPACTPYKTYpbI, MpPH
OpraHu3allid, BBINOJIHEHUH, OOECHEUYEHWH W OOCITYKMBAaHUU TIOJETOB BO3IYIIHBIX
CYZIOB, BO3JYIIHBIX MIEPEBO30K U aBUALIMOHHBIX PaOOT.

93. OcHOBBI MapKETMHTOBOTO aHajn3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B
a’pornopTy U Ha OOPTY BO3AYLIHOTO CyAHA.

Tunosble NpakTHYECKHUE 32aAHNUS 1JIS IPOBEACHUS MMPOMEKYTOYHOM aTTeCTALIUN
(3aueTa) mo gUcHUIINHE «MapKeTHHI»

1. IIpoBeaute oueHKY (PGHEKTHBHOCTU PE3YJIbTATOB JESITEILHOCTH CEPBUCHOM
OpraHu3aliid ¢ Y4YeTOM KadyecTBa YIIPaBJICHUs BHEIIHEW W BHYTPEHHEW Cpeabl
OpraHU3alluU.

2. PaspaOotaiiTe Ou3HEC-TUIaH WHBECTHI[MOHHOTO TPOEKTAa HOBOM CEpPBUCHOMU
YCIIYTH, YYUTHIBasi U3MECHEHHUS KOHBIOHKTYPHI PhIHKA M CIIpoca MOTPEeOUTENeH, B TOM
YHUCJIE C YYETOM COLMAILHOM MOJMTUKHU TOCYNapCTBa.

3. PaspaboraiiTe Ou3HEcC-IJIaH IO TPOABUKCHUIO CEPBHUCHOrO MPOAYyKTa (Ha
KOHKPETHOM IIpUMEPE).

4. OxapakTepuzyWTe dTanbl OPraHU3alMd WHTEPHET-TIPOJBUKEHUSI YCIYTH B
YCJIOBHUSX B3aMMOJICHCTBUS C TOTPEOUTEIIMH (Ha KOHKPETHOM MPUMEDPE).

5. OxapakTepuzyuTe METOIMKY MCCIEAOBAHUS PBhIHKA, OpraHU3alus MpoAax U
MPOJIBUKEHUSI CEPBUCHBIX ITPOTYKTOB.

6. OxapakrepusylTe Kpyr 3ajJad B paMKax ITOCTABICHHOW IEJIM WU BBIOOP
ONTUMAJBHBIX CIIOCOOOB WX pEIIeHUs, HUCXOAsS W3 JCHCTBYIOIIMX IPABOBBIX HOPM,
UMEIOILIUXCS PECYPCOB U OTPAHUYCHHUIA.

7. OxapakTepu3yWTe ONTUMAJbHBIE CIIOCOOBI pEIICHUS 3aJad B paMKax
MOCTAaBJICHHOM 111U, UCXO/AS U3 JCHCTBYIOIIUX MTPABOBBIX HOPM, UMEIOIINXCSI PECYPCOB
Y OrpaHUYCHUM.

8. OxapakTepusyiiTe METOIUKY HWCCICAOBAaHUS PBIHKA, OpraHU3AIUU TPOAAX H
MPOJBUKEHHUSI  CEPBUCHBIX TMPOAYKTOB. MeETOAbl MPOBEACHUS MApPKETUHTOBBIX
HCCJIEIOBAHUM PhIHKA YCIIYT, METObl MOTHBAILIMH TTOTPEOUTENIeH 1 KOHKYPEHTOB.

9. OxapakTepu3yiTe METOIbl OpraHU3aIliH MPOJBIKCHHUS U TIPOAAX CEPBUCHOTO
NpoAyKTa, B TOM YHCJIE C MNOMOIIbI0 OH-JAaWH W WHTEPHET TEXHOJOTHi. MeTobl
dbopMHUPOBaHUS CITCIIHATM3NPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MTPOTYKTOB U YCIYT.

10. PackpoiiTe OCHOBBI OPraHU3AIMOHHOTO OOCCIICYCHHUS IPOIIECCa CEPBHCHOTO
00CITy>)KMBaHUs, TJIAHUPOBAHWE W MOHHTOPHHT JICSITEIHPHOCTH CEPBHCHOM KOMIIAHWUU B
TPaHCIIOPTHOM cepe u opraHu3anuu chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE, OCHOBBI
NPUHATUSA pelIeHUus 00 yOpaBICHHH TYPHUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMHU,
OpraHu3aluyd W YIPaBICHUHW TPAHCIOPTHOM HMHPPACTPYKTypor, B TOM UHCIE
HMMYIIECTBOM a3pOIOPTOBOTO KOMILIEKCA.
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11. OxapakrepusyiiTe OpraHu3alMOHHBIE PELICHHS MO Pa3BUTUIO KIMEHTYPHBIX
OTHOILICHUN MPEeanpHsITUs TpaHCHOPTHOM cdeppl U cdepbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE.

12. PackpoiiTe OCHOBbI MapKETHMHIOBOIO aHaju3a MOTPEOHOCTH B CEPBUCHBIX
yciyrax TMpu OKCIUTyaTallid  BO3JAYIIHBIX CYAOB H OOBEKTOB aBHALIMOHHOMN
MHQPACTPYKTYpbl, MPU OpPraHU3alUM, BBHIMOJIHEHUH, OOECHEYEHHH U OOCITy>KUBAHUU
MOJIETOB BO3AYUIHBIX CY/IOB, BO3AYIIHBIX IEPEBO30K U aBUALIMOHHBIX PabOT.

13. PackpoiiTe OCHOBBI MapKETHHIOBOIO aHajiu3a MOTPEOHOCTH B CEPBUCHBIX
ycIyrax B a3ponopry U Ha OOpTy BO3AYLIHOTO CY/HA.

10 MeTonnyeckue peKOMeHAAUMH 51 O0yYalIIUXCHA MO0 OCBOEHHIO
AUCHUTITHHBI

[Ipuctynas Ha 3 xypce (5 ceMecTp) K MU3YYEHUIO AUCHUIUIUHBI «MapKeTHUHTY,
oOydJaromumcsi HeoOXOJAMMO BHUMATEIBHO O3HAKOMHUTBCA C TEMATHYECKUM ILJIAHOM
3aHSATUW U CIHCKOM PEKOMEHJOBaHHOW JuTepaTypbl. OOyuaromemycs Cileayer
YSICHUTD, YTO YPOBEHb U TIyOMHA YCBOCHHS TUCUUIUIUHBI 3aBUCAT OT €r0 aKTHUBHOU U
CHUCTEMAaTHYECKON PabOThl Ha JICKIUSIX W MPAKTHUYECKUX 3aHATHsAX. B 3TOM mporecce
BaXXHOE 3HAUYEHHE HMEET CaMOCTOATeNbHas paboTa, HampaBieHHas Ha BOBJICUCHUE
oOydJarImuiicss B CaMOCTOSTENIbHYIO TI03HABaTEIbHYIO JESITENIbHOCTh C  IENbIO
(dbopMUpPOBaHUS CAMOCTOATEILHOCTH MBILUIEHUS, CHOCOOHOCTEN K MPodheCcCHOHATBHOMY
CaMOpAa3BUTHIO, CAMOCOBEPIIEHCTBOBAHUIO M CaMOpealn3allid B COBPEMEHHBIX
YCIOBUSAX COLIMAIBHO-TIOIMTUYECKOTO Pa3BUTHA.

BxonHolt koHTpoiib B (opMe YCTHOrO Ompoca IMpenojaaBaTesib MPOBOAWT B
Havase u3ydeHus TemM Ne 1 mo BompocaMm JUCIUIUIMH, Ha KOTOpBIX Oasupyercs
nucuuiimHa «Mapketunr» (1. 2 u 1. 9.4).

OCHOBHBIMH BUJAMU ayAUTOPHON PaOOTHI OOYYAIOMIMXCSA SIBISIOTCS JICKIIUU U
npakTuyeckue 3anatus (m. 5.2, 5.3, 5.4). B xone nexkuuu mpernojaBaTeilb U3JIaracT u
pa3bsACHIET OCHOBHBIC, HaumOoliee CIIOKHBIC TOHATHSA, a TaKXKe COOTBETCTBYIOIIUE
TEOPETUYECKUE M TPAKTUYECKUE MPOOJIEMbl, MAeT 3aJaHus U PEKOMEHIAIUU IS
MPAKTUYECKUX 3aHATHHA, a TakKe YKa3aHUS 1O BBIMOJHEHUIO OOYYarOIIMMUCS
CaMOCTOSTEIILHOUN pabOTHI.

3amadyamMu JEKUUN SIBIASIOTCS:

— O3HAKOMJICHHE OOYy4YalIUXCS C IEISIMH, 3aJadaMd W CTPYKTYpOu
TUCUUIUIMHBL «MapKEeTHUHI», €€ MECTOM B CHUCTEME HayK M CBS3SIMU C JAPYTHMU
JTUCUUTUIMHAMU;

— KpaTKoe, HO MO CYIIECTBY, U3JIOKEHUE KOMIUIEKCA OCHOBHBIX HAy4HBIX
MOHSATUMN, MOJX0JI0B, METOJIOB, TPUHIIUIIOB TAHHOW TUCIUIUINHBIL,

— KpaTKOe H3JI0’KeHUE HauOojee CYIIECTBEHHBIX MOJIOKEHHM, PAaCKPBITHE
0COOEHHO CII0’KHBIX, aKTYaJIbHBIX BOIIPOCOB, OCBEIICHUE JUCKYCCUOHHBIX MPOOIEM;

— OMpeNieJICcHHE TEPCIEKTUBHBIX HAMpPaBICHUN JalbHEHIIEro pa3BUTHS
Hay4YHOTO 3HaHUS B 00JIACTH MapKETHHTA.

3HauMMBIM (DAKTOPOM MOJHOIEHHON U MIOJOTBOPHOU pabOThl OOyYarOIIerocs Ha
JEKIUU SBISIETCS KyJIbTypa BeJCHUS KOHCIEkTa. [IpuHIIMNUAnbHO HEBEPHBIM, HO
MOJIYYUBIIMM B Halle€ BpeMsl JOCTAaTOYHO IIMPOKOE PacCHpOCTpaHEHUE, SIBISETCA
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OTHOIIIEHUE K JIEKIINHU KaK K «IUKTAHTY», KOTOPbIA 00yYalolUiCs MOKET aKKypaTHO U
OocioBHO 3amucarh. Crnymas JeKkuuio, HeoOXOAWMO HAyYUThCA BBIACIATH MU
(dbuKCUpOBaTh €€ KIIOUYEBblE MOMEHTHI, 3aMUChIBasi X 00JIEe YETKO W BBIACISS KAKUM-
1100 crocoOOM U3 00ILIETo TEKCTa.

[lone3Ho MpUMEHATh KaKyl0-1M00 YAOOHYIO CHCTEMY COKpAalI€HUN U YCIOBHBIX
0003HaueHuM (M3 U3BECTHBIX WM BbIPAOOTAHHBIX CAMOCTOSTEIbHO, HAaNpPUMED,
PBIHOYHYIO KOHBIOHKTYpY 00Oo3HauaTh Oonbmnmu OykBamu PK). [Ipumenenue Takoi
CHUCTEMBI TIOMOKET 3HAYUTEIbHO YCKOPUTH MPOIECC 3amucH Jekiuu. KoHCneKT Jekiuu
MPEANOYTUTENIBHO TUCaTh B OJHOM TETpaau, a HE Ha OTACJIBHBIX JUCTKAX, KOTOpbHIC
MIOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTCsl B KOHCIEKTE JICKIIUH OCTaBJSATH CBOOOHBIE
MecTa WIM TIOJNs, Hampumep, s Toro, 4ToObl OblJa BO3MOXHOCTH 3aIllUCHU
HeoOxoauMol nHdopMaru npu padoTe HAJl MaTepUaiaMy JICKITUH.

[Ipu BegeHUM KOHCIIEKTA JIEKIIUM HEOOXOAMMO YETKO (PUKCHUPOBATH PyOpUKAIIUIO
MaTepuajsia — pasrpaHUYeHHUE pa3/esioB, TEM, BOIPOCOB, MmaparpagoB U T. II.
OO6s3aTennbHO CEAYyeT JeiaTh ClelUalbHble MOMETKH, HalmpuMep, B ClIydasx, Korja
KaKoe-In00 ONpeIesICHHUE, TTOJIOKEHUE, BBIBOJI OCTAIMCh HESICHBIMU, COMHHUTEIIBHBIMHU.
Nuorpa oOyuarommuiicss HE ycCreBaeT 3amucaTh BaXKHYH HHGOPMAIMIO B KOHCIICKT.
Torna HEOOXOUMO clieNlaTh COOTBETCTBYIOIIME TTOMETKH B TEKCTE, YTOOBI HE 3a0bITh,
BOCIIOJTHUTH ATy HH(GOPMAIIUIO B JaTbHEHUIIIEM.

KadecTBeHHO caenaHHBIA KOHCHEKT JICKIMA TIOMOXET oOydJaromemycs B
IpoIecce CaMOCTOATENFHOM paOOThl U IIPH MOATOTOBKE K cllaye 3a4era.

[IpakTueckue 3aHATUS N0 JUCHMIUIMHE «MAapKETUHT» MPOBOASATCA B
coOTBeTCTBUHM ¢ 1. 5.4. llenn mNpakTUUYECKHX 3aHATUN: 3aKPENHUTh TEOPETUYECKHE
3HAHMSI, TTOJIyYeHHbIE O0YUYaIOIIMICSIOM Ha JICKIUSX U B PE3yJIbTaTe CaMOCTOSATEILHOTO
U3YYEeHHs] COOTBETCTBYIOIIMX pa3/IelioOB PEKOMEHIYEMOU JUTepaTypbl; NpUoOpecTu
HayaJlbHbIE MPAKTUYECKUE YMEHHSI U HABBIKM NMPUMEHEHUS METOJOB M MHCTPYMEHTOB
UCCJICIOBAHUS MApKETHHTOBBIX SBJICHHH, O CIOCOOOB U CpEACTB peUICHUs
MapKETHHTOBBIX ITPOOJIEM.

Tembl pakTHUecKuX 3aHATHH (1. 5.4) 3apaHee COOOIIAOTCA 00yUYaIOIMUMCS IS
TOrO, YTOOBI OHM HWMEIU BO3MOXKHOCTH TOATOTOBUTHCA M  MpopaboTaTh
COOTBETCTBYIOILIME TEOPETUYECKUE BOMPOCHl AUCUUILIMHBL. B Haudame Kaxaoro
MPAKTUYECKOTO 3aHATHUS MPENOJABATENb:

— KpPaTKO JOBOJUT M0 OOyYarOMIMXCS IIEJIM M 3aJlaud 3aHATHs, oOparias ux
BHUMaHHME Ha HauOoJIee CI0KHBIE BOIIPOCHI 110 U3y4aeMON TEME;

— IPOBOJIUT YCTHBIA ONPOC OOY4YaIOMIMXCS, B XOJE KOTOPOro TaKxke
00CY»Iar0TCs IUCKYCCHOHHBIE BOIIPOCHI.

Ha npaktuueckux 3aHsATUSAX oOydarouiuecss MPEACTaBISIOT CaMOCTOSTEIBHO
MOATOTOBJIEHHBIE COOOIIEHUS, B TOM 4YHUCJIE B BHUJE [MpE3CHTAlul, KOTOpbIE
BeIONTHSIOTCS B MS PowerPoint, KOHCIIEKTUPYIOT HOBYIO WH(GOPMAIIUIO U OOCYKIAIOT
3Tu coobuieHusa. IlpenomaBatens B 3TOM MPOLIECCE MOXKET BBICTYNATh B POJIH
KOHCYJIbTaHTa Wid MojiepaTopa. [locne Toro kak Kaxaas MOATrpyMmna MpeasioxKUT CBOU
BApUAHT pEUICHUs MPOOJIEMbI, HAUMHAETCA UCKYCCHUS, B XOJI€ KOTOPOM HEOOXOIUMO
JI0Ka3aTh €ro UCTUHHOCT.

[Io wroram neKuWid W NOPAKTHYECKUX 3aHATHM MPENOJABATENb BBICTABIISIET
MoJIydyeHHble oOydaromuMmucss Oamnel, cormacHo m. 9.1 u m. 9.2. OtcyrcTBue
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oOydaromuiicsia Ha 3aHATUSAX WIM €ro HEaKTUBHOE YyYacTHE€ B HHUX MOXKET OBbITh
KOMIIEHCHUPOBAaHO CAMOCTOSITEIbHBIM BBIIOJHEHUEM JIOMOJHUTEIBHBIX 3aJaHui U
MPEICTABICHUEM UX Ha MPOBEPKY NMPENOJABATEN0 B YCTAHOBIECHHBIE UM CPOKHU.

B coBpeMeHHBIX YCIOBHSX Mepel OOydyaloIIMKWCIOM CTOUT BaKHas 3ajada —
Hay4YuThCs paboTaTh ¢ wMaccuBamMu uHpopmaruu. OOydarouuMcs He00X0IUMO
pa3BuBaTh B cebe CIOCOOHOCTH UM MOTPEOHOCTb HUCIOJIb30BaTh  JOCTYITHBIE
MH(OPMAIIMOHHBIE BO3MOXHOCTH M PECYPChl JUIsl TOMCKA HOBOTO 3HAHUSA U €ro
pactipoctpaneHusi. OOydaronmuMcss HEOOXOJMMO HAyUYHUThCS  YIOPABISAThH CBOEH
MCCJIEeI0BATEIbCKOM U TIO3HABATEIBHOM NEATEIbHOCTHIO B CUCTEME «MH(pOpmManus —
3HaHue — wuHpopMauus». Ilpexne Bcero, sl JOCTHKEHHUS ASTOW 1€U, B BY3€
OpraHu3yeTcsi camocTosiTeNbHAsE pabora oOyuarommxcs. Kpome Toro, coBpeMeHHOE
oOydeHHe MPEe/IoJIaraeT, 4YTo CYIIECTBEHHYIO YacTh BPEMEHU B OCBOECHUU JUCIUIIIMHBI
oOy4aromuiicss TPOBOAUT CaMOCTOATENbHO. IIpUHATO cyMTaTh, YTO TaKOH METOJ
oOydeHMs] JOJKEH CIOocOOCTBOBATh TBOPYECKOMY OBJIQJICHUIO OOYYarOIIMMHUCS
CHEeIUaTbHBIMU 3HAHUSIMU U HABBIKAMU.

CamocrositenbHast ~ pabora  oOywaromierocs  BechbMa  MHOrooOpasHa U
conepkarenbHa. OHa BKIIIOYAET CIEAYIONIME BUIBI 3aHATUM (1. 5.6):

— CaMOCTOSITeNIbHBIM TOWCK, aHaiu3 HHGOpMaMU M TpopadoTKa y4eOHOTro
MaTepuana;

— TMOATOTOBKY K YCTHOMY OIpOCy (MepeyeHb THIOBBIX BOMPOCOB JJIi YCTHOTO
omnpoca B 1. 9.6);

— TOJTOTOBKY K BBIMOJTHEHUIO CUTYaIIMOHHBIX 3aJaHUN (MPUMEPHBIN MepeyeHb
3a71aHui B 11. 9.6);

— TMOATOTOBKY K BBIIIOJIHEHUIO KOHTPOJBHOU pabOThl (TUMIOBOM MEpeyeHb TEM B
. 9.6).

CHucTeMaTUYHOCTh 3aHATUN MPEANOJaracT paBHOMEPHOE, B COOTBETCTBUM C IIII.
5.2, 5.4 u 5.6, pactipenencHue oobemMa pabOThI B TEUCHHE BCETO MPEIYCMOTPEHHOTO
y4eOHBIM ITUTAHOM CpOKa OBJIQJACHUS JHCHUIUTMHOW «MapketuHr». Takoil moaxon
MO3BOJISIET U30€XKaTh AePUIIUTa BPEMEHH, NIEPETPY30K, CIEHIKU U T. 1. B 3aBEPIIAIONTUN
nepuoa  u3ydeHus — aucuuiuinHbel.  [locmenoBatenbHOCTH  pabOThI  O3HAYaAET
MIPEEMCTBEHHOCTh M JIOTUKY B OBJIAJICHUH 3HAHUSIMU IO JUCHUIUIMHE «MapKeTHuHI».
JlaHHBIN TPUHIUI W3HAYAJIBHO 3aJI0)KEH B Y4YEOHOM IUIaHE TIPU OMPEeICHUH
OYEPENHOCTH W3YYCHHS JHUCUMIUIMH. AHAJIOTMYHBIM IOAXOJ IPUMEHAECTCA IIPU
ONPEAEIECHUH MOCIEA0BATEIBHOCTH B U3YYEHUU TEM JTUCIUILIVHBL.

3aBepliarouM 3TaloM CaMOCTOATENIbHON padoThI SIBISETCA MOATOTOBKA K cljayue
3adera Ha 3 Kypc (5 cemecTp), mpeAnoararoiiasi UHTErpalyio U CUCTEMATHU3aIUI0 BCEX
MOJYYEHHBIX IPU U3YYEHUH AUCHUIUIMHBL. [IpuMepHBIi IepedeHb BONPOCOB JJIs 3a4eTa
Y MPAKTUYECKUX 3aJaHUH IO JUCHUIUTMHE « MapKeTUHI» NPUBENEH B 1. 9.6.
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Pabouas nporpamma mo aucuuminHe « MapKeTHHI» COCTaBJI€HA B COOTBETCTBHU
¢ TpeboBanusamu PI'OC BO no nanpasneruto noarorosku 43.03.01 «Cepsucy.

Ilporpamma paccMoTpeHa M yTBepxkJeHa Ha 3acelaHud Kapeapsl Ne 2
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