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1 Ilesu ocBOeHUs MPOU3BOACTBEHHOI (CEPBUCHOI MPAKTHKH)

Ilenp ocBoenust «IIpon3BOACTBCHHOW (CEPBUCHOW MPAKTUKH)» -
npuoOpeTeHre 00yJyarmuMuca Mpo(PEecCHOHANBHBIX YMEHUI W HaBBIKOB IIO
Hanpabiennto noAaroroBku 43.03.01 «CepBucy», npodumio «CepBuc B cdepe
TPaHCIOPTa»,  ONbITa  NMPOPECCUOHAIBHOM  JACSATENbHOCTH,  OBJAJCHHE
CEpPBUCHBIMU  OMNEpalMsIMU U TEXHOJOTUSIMH,  HEOOXOIUMBIMH  JJIs
dbopmupoBaHus YHUBEPCAJbHBIX, ob1enpodecCuoOHATbHBIX u
npodeccroHaIbHBIX KOMITETCHITUH.

2 3aga4u Npou3BOACTBEHHOM (CEPBUCHOI MPAKTHKH)

3aauamMu TPOU3BOICTBEHHOM (CEpPBUCHOM MPAKTUKM) SBIISIOTCS :

- MpUOOpPETeHHE NPAKTUYECKUX HABBIKOB MPUMEHUTEIBHO K MPODUIIIO
Oynymieit paboTel, popMUpOBaHHE YMEHUN U HABBIKOB MPUMEHEHUS MPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTAHJAPTOB M PETIAMEHTOB MPOIECCOB OOCITYKUBAHUS
noTpeOurenel B paMKax MpOU3BOJICTBEHHON (CEPBUCHON MPAKTHKH);

- popMHpoBaHNE yMEHUN U HABBIKOB IO MPO(ECCHOHANTBHON aganTaluu
Ha paboueM Mmecte, (GOPMHUPOBAHUE YMEHUW M HABBIKOB [0 MPUMEHEHHUIO
METOJIOB peajn3allid TEXHOJOTUH CEepBHCA, OCYIIECTBJICHHS COIHMAIBHOTO
B3aMMOJICHCTBUS C ToTpeduTeneM, (GOpMHUPOBAaHUE YMEHUH U HABBIKOB
OKa3aHUs YCIYT CEpBUCHOM OpraHu3alluy Ha Pa3IMYHbIX BUJIaX TPAHCIIOPTA;

- opMHpOBAaHUE YMEHUM U HABBIKOB M0 OKA3aHUIO YCIYT B KOHKPETHBIX
BUJIaX CEPBUCHOM JESTEIILHOCTH;

- (oopMHUpOBaHNE YMEHHUH W HAaBBIKOB MO MPUMEHEHHIO METOJOB TOUCKA,
KPUTHUYECKOTO aHaJIh3a M CHHTE3a MH(POpPMAIUU B MPOIECCE OOCTYKUBAHUS B
chepe TpaHCIIOpTa,

- (opmupoBaHre yMeHUNH W HABBIKOB IO MPUMEHEHUIO METOOB
OTIpeJIeNICHHs] Kpyra 3a7ad B Ipoliecce OOCTykuBaHUS B cdepe TpaHCIOpTa;
dbopMupoBaHME YMEHHMI W HABBIKOB IO peajn3allid CBOCH PO B KOMaHJE B
mporiecce OOCITyXMBaHUA B cdepe TpaHcmopTa, (OPMUPOBAHUE YMEHUU H
HaBBIKOB M0 TPUMEHEHUIO METOJO0B OCYIIECTBICHHUS JE€T0BOM KOMMYHUKAIUU B
mporiecce OOCTyXMBaHUA B cdepe TpaHcmopTa, (OPMUPOBAHUE YMEHUU H
HAaBBIKOB 10 BOCHPHUSTHIO MEXKYJIbTYPHOTO pa3zHooOpa3us oOmiecTsa B
mporiecce 00cIykuBaHus B chepe TpaHCIoPTa,

- (opmupoBanre yMeHWN W HABBIKOB IO MPUMEHEHUIO METOOB
yOpaBJ€HUS CBOUM BpPEMEHEM, BBICTPAUBAHMS M peaju3alliid TPACKTOPUHU
CaMOpa3BUTHSI HA OCHOBE NPHHIIMIIOB OOpa30BaHUs B TCUEHWE BCEHW JKU3HU B
mporiecce 00cIyXxuBaHus B chepe TpaHCIIoPTa,

- (QopMHpOBaHME YMEHUW U HABBIKOB [0 MNPUMEHEHHIO METOJIOB
MOAJACPKKU  JOJKHOTO  YPOBHS  (PU3MYECKON  MOJATOTOBJICHHOCTH IS
o0OecrieueHus! MOJHOIEHHON COLMAIBHON U Mpo(dheCcCUOHANbHOMN NeATeIbHOCTU B



npoiiecce 00CiIykuBaHus B cpepe TpaHCTOPTa;

- opMHUpOBaAHNE YMEHUHN W HABBIKOB IO MMPUMEHEHUIO METOJIOB CO3/IaHHUS
U TIOAJECPKKH OE30TacCHBIX YCIOBUU KXU3HENEATCILHOCTH, B TOM YHUCJE TIPU
BO3HUKHOBEHUHU YPE3BBIYAMHBIX CHUTYallUd B MpOIecce OOCITY)KMBaHUSA B cdepe
TpaHCTIOpPTa, (GOPMHUPOBAHUE YMEHHH W HABBIKOB IO NMPUMEHEHUIO MEXaHHW3Ma
coOmoeHuss TpeOoBaHMUI O€30MacHOro O0OCIy)KUBaHUS, OXpaHbl Tpylda U
TEXHUKH 0€30MaCHOCTH B Mpollecce 00CayKUBaHus B cepe TpaHCIIopTa;

- (QopMupoBaHWE YMEHHUH W HABBIKOB II0 NPUMCHCHHIO MEXaHHW3Ma
OTpeJIeICHHs MOTPEOHOCTH B TEXHOJOTHUYECKUX HOBAIUAX U WH()OPMAITMIOHHOM
obecrniedueHnH B cdepe cepBrca B mporecce o0CTyKuBaHUs B cepe TpaHCIOpTa,;

- (QopMHpOBaHHEC YMCHHH IO TPUMCHCHHIO MEXaHWU3Ma OIPEACICHUS
IeJe M 3ajad yNnpaBiCHUS CTPYKTYPHBIMH TOJIPA3CICHUSIMU TPEITPUATHI
cdepsl cepBrca B chepe TpaHCIopTa,;

- (QopMHpoBaHWE YMEHUH W HAaBBIKOB IO NPHUMCHCHHIO MEXaHHW3Ma
OpraHW3allid OIICHKW KadecTBa OKa3aHUs CEPBHCHBIX YCIyr Ha OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B MpoIiecce OOCTyXKHUBaHUS B cdepe
TPaHCIIOPTa,

- (QopMupoBaHWE YMCHUH IO OCYIICCTBICHUIO MapKETHHTOBBIX
UCCIICIOBAaHNUN pBhIHKA YCJIYr, MOTHUBAallUM TOTPEOUTENIeH M KOHKYPCHTOB B
nporiecce 00CITy)KuBaHus B chepe TPaHCIIOPTa;

- (¢dopMuUpOBaHHWE YMEHHUH 10 NPUMEHEHHIO METOJIOB OIpEIEIICHNUS,
aHalM3a, OICHKU IMPOU3BOJACTBEHHO-DKOHOMUYECKUX ITOKa3aTele B MpoIecce
obOciy>xuBaHusl B c(hepe TpaHCIIOPTa;

- (¢opMHpOBaHHE yYMEHHH W HAaBBIKOB IO OCYIIECTBICHHIO TOWCKA H
NpUMEHEHUs HEOoOXOAMMOW HOPMATHBHO-TIPABOBOW  JIOKYMCHTALUU IS
OCYIIIECTBJICHHS CEPBUCHOM JISATEIIEHOCTH B cpepe TPaHCIIOPTa,

- (QopmupoBaHWE yYMEHHWH W HABBIKOB CEPBUCHOIO OOCITYKWBAaHUSA,
GopMupoBaHUE YMEHUH W HABBIKOB ONPEICICHHS CICIU(DHUKHN MpeaoCTaBICHUS
OKa3bIBAEMBIX YCIYT Ha TPAHCIIOPTE;

- (dopMUpOBaHHWE YMCHUN M HABBIKOB I10 OOECIICUYECHHUIO TPEOYyeMOTO
KauecTBa TMPOIECCOB OKAa3aHWs yCIyr Ha TPaHCIOPTE C TNPUMEHEHHEM
MPUHITUIIOB pabOThl COBPEMEHHBIX HH(OPMAITMOHHBIX TEXHOJIOTHIA;

- (¢opMupoBaHME yMEHHWH W  HABBIKOB TI0  MPUMEHEHHUIO
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHON JCSATENBHOCTH Ha
TPAHCTIOPTE B YCJIOBHSIX B3aWMOJICHCTBUSA C TOTpPEOHWTENsIMH, B TMpOIECCE
opraHu3anuy 00CITy>KHBaHUSI B CEPBUCHBIX OpPTraHU3AINsIX Ha TPAHCTIOPTE;

— (QopMupoBaHHE YMEHWW M HABBIKOB IO TMPUMEHECHHIO MPAKTHYECKHUX
MIPUEMOB YIMPaBIEHUS MPOCKTAMH, 10 MPUMEHEHUIO METOJ0B TIAHUPOBAHUS H
MOHUTOPUHTA JCSATEIBPHOCTH B TMPOIECCE OpraHU3alUh OOCITYXKHUBAaHUS B
CEPBHUCHBIX OPTaHU3AIUSIX HA TPAHCIIOPTE;

— ¢opMHpOBaHWE YMEHHWH H HaBBIKOB IO BBIOOPY MaTepUaIbHBIX
pecypcoB U 000pyI0BaHUS JJIS OCYIIECTBICHHUS MPOIIECCca CEPBUCA,;



- ¢opMupoBaHHWE YMEHHI MW HABBIKOB MO MPOBEJICHHUIO TEPETOBOPOB C
KIUEHTAMH TI0 TPETEH3MOHHBIM CIIy4assM B CEPBUCHBIX OpraHU3alUsAX Ha
TPAaHCIOPTE;

- ¢opMUpOBaHUE YMEHHI M HABBIKOB MO ()OPMUPOBAHUIO M BHEIPEHUIO
KOPIIOPATUBHBIX CTaHJAPTOB U PErJIaMEHTOB TPOIECCOB  OOCITYKHBAHHS
noTpeduTenei, Mo CcoOMIOEHUIO MPaBWI IO OXpaHe Tpyda M IOKapHOU
0€30MacHOCTH B MPOLIECCEe OpraHu3aluu 00CIyKMBaHUSI HA TPAHCTIOPTE;

- (dopMupoBaHHE YMEHHN W HaBBIKOB OIICHUBAHHUA CEPHE3HOCTHU
OpOSIBIGHUNA OKCTpEMU3Ma M TEeppopu3Ma KaK YIrpo3 HalUOHAJIBHOU
6e3onacHoctu Poccun M Bcero MUpOBOro COOOIIECTBA, MTOHUMAHUS CYIIHOCTU
TOCYJIJapCTBEHHON CHCTEMBI MPOTHUBOACHCTBHUS SKCTPEMH3MY U TEPPOPHU3MY, B
TOM YHCJI€ B OTpacieBoit cdepe;

- (¢opMHpOBaHHWE YMEHUN M HABHIKOB cOOpa W aHAJM3a MaTEPHAJIOB,
HEOOXOJMMBIX  JUIS  TOATOTOBKH  IMHCBMEHHOTO  OTYeTa [0  HUTOTaM
IIPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTHKH ).

«[Ipou3BojicTBeHHas (CepBUCHAs MPAKTHKA)» O0ECHEUNUBACT MOJITOTOBKY
BBIMYCKHUKA K CEPBUCHOMY M OpPTaHHM3AIIMOHHO-YIPABIEHYECKOMY THUITY 3a1ad
npodeccuoHaIbHOM 1eITeIbHOCTH.

3 @opMbl U CHOCOOBLI NMPOBeJeHUs] MPOU3BOACTBEHHON (CepPBUCHOM
MPAKTUKH)

dopma — HempepbiBHAsA, B y4eOHOM TpaduKe BBIJEICH HEMPEPHIBHBIM
NEPHUOJ] BPEMEHH JIsl TIPOBEACHUS TPOU3BOJICTBEHHON (CEPBUCHOM MPAKTHUKH),
MPOM3BOJICTBCHHAS (CEPBUCHAS MPAKTHKA) MPOBOJUTCS B UETBEPTOM CEMECTpE.

Croco0 mpoBeAcHHMsS  IPOU3BOACTBEHHOH (CEPBMCHON  MPAKTHKH):
crarmonapubiii (CIIGI'Y T'A, xadenpa Ne 2; B mpoduiabHBIX OpraHU3ALMIX,
pacrionokeHHbpIX Ha Tepputopun Caskt-IlerepOypra u ero Ommxanmmx
IPUTOPOAOB); BBIE3NHON (B MPOQPMIBHBIX OpPraHU3alUAX, PACIIOIOKEHHBIX 32
npenenamu tepputopun Cankrt-IlerepOypra u ero OamKalImmx TPUTOPOIOB).

4 TlepeyeHb IVIAHUPYEMBIX Pe3yJIbTaTOB

B mponecce mpoxoxkaeHus MNPOU3BOJCTBEHHOW (CEPBUCHOW MPAKTUKH)
oOydJarommecsi  JIOJDKHBI  OBJAQAETh  CICAYIONUMU  KOMIIETCHIUSMH,
COOTBETCTBYIOIIMMH MTPO(PECCHOHATEHBIM YMEHUSM M HABBIKAM B COOTBETCTBHUH
C 3aJlauaM¥ IPOU3BOACTBEHHOU (CEPBUCHOM MPAKTUKH):

Kon PesynpraT 0Oy4eHus: HAMMEHOBAHUE KOMIIETEHIINN; WHIUKATOPHI
KOMIIETCHIIUH KOMIETEHIIUU
CnocodeH ocymecTBIATH MOUCK, KPUTHYECKUI AHAJIU3 U CHUHTE3
YK-1 uHpopMalMU, NPUMEHATh CHCTEMHBId MOAXOA JJIA pelleHHs

MMOCTAaBJICHHBIX 3aJ1a4




Kon Pe3ynbTaT 00y4eHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPbI
KOMIETEHIIUU KOMIIETCHIUHU
Wy Brnageer Mmeromamm mnoucKa, KPUTHYECKOTO aHalnd3a W CHHTE3a
uH(bOpMaLUH
Wy Bimageer MeXaHM3MOM CHUCTEMHOTO TMOJAXOAa JUISI  PEIICHUA
MOCTABJICHHBIX 3a/1a4
Wy Brnaneer HaBbIkaMu MPUMEHEHUS CUCTEMHOTO MOJX0/1a JJIsl PEIIeHUs
MOCTABJICHHBIX 3a/1a4
CnocobeH onpeneasiTb KPYr 3a1a4 B paMKaX MOCTABJIEHHOM LeJIH
VE-2 U ?mﬁnpan, ONTUMAJIbHbIE CMOCO0bI MX pelIeHHusl, UCXOAsS M3
AeHCTBYIOIIUX NPABOBbLIX HOPM, HMEIOIIMXCS PeCypcoB H
OrpaHUYCHUH
Wy Bnaneer METOJaMH  ONpefeNeHud  Kpyra 3ajad B pamKax
MOCTaBJICHHOM 11€JIU
YMeeT BHIOUpaTh ONTUMAJIBHBIE CITOCOOBI PEIICHHS 3a7a4 B paMKax
U Pyk-2 MOCTaBJICHHOW I1I€NIM, HCXOMsl U3 JICUCTBYIONIMX IPABOBBIX HOPM,
MMEIOLIUXCSI PECYPCOB U OrPAaHUYEHUI
Brnaneer anroputMoM BbIOOpa ONTHUMAIBHBIX CIIOCOOOB UX PEIICHHUS,
U 3yk-2 UCXOJ U3 JEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U
OrpaHUYCHUN
VK-3 CnocobeH oCylmIecTBJSITHL CONMAJIBLHOE B3auUMOJeiicTBHEe H
peain30BbIBATh CBOK0 POJIb B KOMAaH/Ie
W Tyia Bnaneer METOJaMH OCYIIECTBICHHA COLHAIbHOrO B3aUMOJECHCTBUS U
peanu3aiu CBOEH poJid B KOMaHJIe
U0 %yk3 YMeeT onpenensaTh U peaan30BbIBaTh CBOK) POJIb B KOMAaH/IE
I/II[3yK-3 Biagers HaBbIKaMU 00€ECIIEUEHUS COLIMAIBLHOIO B3aUMOIEHCTBUS
Cnoco0eH oCylmIeCTBJIATH AeJIOBYI0 KOMMYHUKALMIO B YCTHOH M
YK-4 NUCbMEHHOM (popMax Ha rocyJapCcTBEHHOM si3bike Poccuiickou
Denepaniu 1 HHOCTPAHHOM (bIX) si3bIKe (aX)
WMy BnaaeieT METOJAMHU OCYILECTBICHHA JEJI0BOM KOMMYHUKAIIMU B
YCTHOW M MUCBMEHHOM (hopmax
YMeeT OCyIIECTBISATh [JEIOBYI0O KOMMYHUKAIMIO B YCTHOM U
UM %yic4 NUChMEHHON (opMax Ha TrocyJapCcTBEHHOM si3bike Poccuiickoi
denepanuu
W Tyics Bnaz[e?T HaBBIKAMH OCYLIECTBICHNS JI€JI0BOM KOMMYHHMKAllMM B
YCTHOM ¥ MUCbMEHHOM (hopMax Ha THOCTPAHHOM (bIX) sI3bIKE (aX)
Cnoco0eH BOCIPMHUMATH MEKKYJIbTYPHOE Pa3Hoo0pa3ue
YK-5 odumectBa B COHHAJIBHO - MCTOPHMYECKOM, JTHYECKOM U
¢unocodpckom KOHTEKCTAX
Brnaneer metomamu BOCHPUSITHST MEXKYJIBTYPHOTO pa3sHOOOpasus
U vkes 00111eCTBa B COIMAIBHO - UCTOPUUECKOM, dTHIECKOM U PUI0cohCKOM

KOHTCKCTax




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

U1 %yks

YMeeT TpUMEHSITh OCOOCHHOCTH MEXKKYJIBTYPHOTO pPa3sHOOOpaswsl
oO01ecTBa

U Byis

Brnageer HaBbIKaMH peIIEHUS TPOU3BOJCTBEHHBIX KOH(MIHUKTOB C
y4€TOM O0COOEHHOCTEH MEKKYJIBTYPHOTO pa3HOOOpasus 00I1ecTBa

YK-6

Cnoco0eH ynpaBifiTb CBOMM BpeMEHEM, BbICTPAUBATHL H
peain30BbIBAaTh TPACKTOPHMI0 CaMOPa3BHTHS HAa  OCHOBe
NPUHIUIOB 00PA30BaHUSA B TeUeHUE BCel )KU3HU

U yie

Binageer MmeTonamu ynpaBieHHs] CBOUM BPEMEHEM, BBICTPAUBAHUS U
peanu3alr TPACKTOPUU CaMOPA3BUTUS HAa OCHOBE IPUHIIMIIOB
00pa3oBaHUs B TCUCHHUE BCEH KU3HU

U1 %6

YMeer ynpaBidATh CBOUM BpeMeHeM, (OPMHUPOBATH TPACKTOPHUIO
caMOpa3BUTHS

U 3yi6

BJ'I&,HGCT HaBbIKaMHU pPCAJIM3alIUN TPACKTOPUMU CaMOPA3BUTHA Ha
OCHOBC IIPUHIIUIIOB CaMOO6p330BaHI/ISI

YK-7

Cnoco0eH moaaepxuBaTh MOJMKHBIM YPOBeHb (HU3NYECKOH
MOATOTOBJIEHHOCTH /JIs1 00ecneyeHusl MOJHOUEHHOH CONMATbHOM
U PO eCCHOHAIBLHOM eSITeJTbHOCTH

U yi7

Brnameer meromamMu TOAJNEPKKH JOJDKHOTO YPOBHS (PU3MUECKOMN
[IOJATOTOBJIEHHOCTH JJIsI OOECIIEUEHHUS ITOJHOIEHHON COIMAJIbHOU U
npodecCHoHaTBLHON IeATebHOCTH

U %yi.7

YMeer  moanepKuBaTh ~ JOJDKHBIA  YPOBEHB buznueckon
MOJICOTOBJICHHOCTH JJIs1 OOeCreYeHHs] MOJIHOIEHHON COIMaIIbHON U
npodeccuoHaIbHOMN IeITeTbHOCTH

U 3yk7

Brnaneer HaBbIKaMU MOIJMEPKKHA JIOHDKHOTO YPOBHS (HU3HUYECKOU
[IOJATOTOBJIEHHOCTH IJISI OOECIIEYEHHUS ITOJTHOLIEHHON COIMAIbHOU H
npodecCHoHaIbHON AeATebHOCTH

YK-8

Cnoco0eH co31aBaTh U NMOAJEPKUBATH B NMOBCEJIHEBHOI KHU3HU U
B INpodecCHOHAJIBLHON eATeJbHOCTH Oe30macHble YCJIOBHS
JKH3HEAEATEJbHOCTH JIi COXPaHEHHMsI TIPUPOJAHON Cpejbl,
odecreyeHHusl YCTOMYMBOrO pa3BUTHS 00IIeCTBAa, B TOM 4YHCJIE
Npv yrpo3e M BO3HUKHOBEHUHM 4YPE3BbIYANHBIX CHUTyalUUll U
BOCHHBIX KOH(JIUKTOB

NUyks

Brnaneer MerogamMu co3iaHusi M MOAAEPKKUA OE€30MACHBIX YCIOBHMA
KU3HEICITEIPHOCTH, B TOM  YHCIE€ TPU  BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYaIu1

U1 %ys

YMmeer co3maBaTh W TOJJEPKHUBATH  OE30MACHBIE  YCJIOBHS
KU3HEICITEIPHOCTH, B TOM  YHCIE€ TPU  BO3HUKHOBEHUU
YpE3BBIYANHBIX CUTYallMi HA TPAHCTIOPTE

U 3yks

Brnaneer HaBblkaMu CO3/1aHMS U MOJACPKKU O€30MACHBIX YCIOBUU
00CIIy’)KMBaHMSI TACCAKUPOB, B TOM YKCJE NPU BO3HUKHOBEHUU




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

YpEe3BbIYANHBIX CUTyaLIUN

YK-9

Cnoco0en NpUHHUMATDb 000CHOBAHHbIE IKOHOMHYECKHE PeHICHUA
B Pas/iIMIHbIX o0JacTaAX AKU3HEACHATCIBbHOCTH

U yk-o

Bnageer ocHOBaMM 3KOHOMHYECKOW M (DMHAHCOBOM T'PAMOTHOCTH,
IIOHUMAET CYIIHOCTh PALMOHAJIBbHOM OpPraHU3alMU XO3SWCTBEHHOU
JESTeIbHOCTH B COBPEMEHHOM OOIIIECTBE

U1 %o

DKOHOMHYECKA OOOCHOBBIBAET MPHUHSATHIC PEIICHUS, B TOM YHCIIC B
npodeccuoHaIbHOM 1eITeTbHOCTH

YK-10

Cnocoben ¢dopmupoBaTh  HeTepnmuMoOEe  OTHOLIEHHE K
NPOSIBJICHUAM JKCTPEMHM3Ma, TEPPOPU3MA, KOPPYNUHOHHOMY
MOBEICHUI0 U NPOTHBOAEHCTBOBATHL UM B MPO(PecCHOHAIBLHON
AeAITeJIbHOCTH

N k10

OneHuBaeT Cepbe3HOCTh MOPOKAAEMBIX KOPPYMIMEH MnpoliaeM u
yrpo3 Juisl CTa0MJIBHOCTH U O€30M1aCHOCTH COBPEMEHHOI'0 O0IIIECTBA,;

N1%yk-10

[ToruMaeT CyImHOCTh TOCYIApCTBEHHOW  aHTHUKOPPYMIIMOHHOM
NOJIMTUKH, B TOM YHCIIe B OTpaciieBoi cepe

U 3yic10

OrneHrBaeT CEephe3HOCTh MPOSBICHUN JKCTpEMH3Ma W TEPpOpU3Ma
Kak yrpo3 HallMOHAJIBHOHN Oe3omacHOCTH Poccum m BCcero MupoBOro
COOOIIecTBa, TMOHUMAET CYIIHOCTh TOCYIapCTBEHHOW CHCTEMBI
NPOTHBOJEHCTBUS AKCTPEMH3MY W TEpPpOpH3MYy, B TOM YHCIE B
oTpacieBoi cepe

OIIK-1

Cnoco0en NPUMEHATh TEeXHOJIOTHYEeCKHue HOBAIIUU |
COBpeMeHHOe MPOorpaMMHoe odecnevyeHne B cepe cepBuca

N1 onk-1

Omnpenensier NOTPeOHOCTH B TEXHOJIOTHMYECKUX HOBAIMSAX M
nH(}OpMaIMOHHOM oOecIieueHnH B chepe cepBuca

N1 %0mk-1

Ocy1iecTBasi€T MOUCK U BHEAPEHUE TEXHOJIOTMYECKUX HOBALUNA U
COBPEMEHHBIX IMPOrPAMMHBIX IPOJAYKTOB B CEPBUCHYIO JEATEIBHOCTD
Opra’u3aluu

N 30omk-1

3HaeT M yMEET MCIOJIb30BaTh TEXHOJOIMYECKUE HOBAIlMK M
COBpEMEHHOE  MpOrpaMMHOE  oOOeclieueHHe B CEPBUCHOM
JEATEIBHOCTH

OIIK-2

Cnoco0eH OCylIecTBJISATh OCHOBHbIe (YHKUMH YNPABJICHUSA
CePBHUCHOM 1eSITeJIbHOCTHIO

U omxk-2

Omnpenensier 1end W 33Ja4d  YIOPABJICHUS  CTPYKTYPHBIMHU
NOApA3ACICHUSAMHA TPEANPHUATANR chepbl CepBUCAa WIH JAPYTUX
chepax, B KOTOPBIX HEOOXOJWMO OCYIIECCTBICHUE CEPBHUCHOM
JeSITEILHOCTH

U1 %omk-2

Hcnonp3yer OCHOBHBIE METOAbI U TMPUEMbl IUIAHUPOBAHMS,
OpraHv3aluy, MOTHUBAllMU W  KOOPJAMHAUMU  JIESITEIbHOCTH
npeanpusTui (nogapasnuenenuil) cepsl ceppuca win Apyrux chepax,




Kon Pe3ynbTaT 00y4eHUs: HANMEHOBAHUE KOMITETCHIINH; UHIUKATOPbI
KOMIETEHIIUU KOMIIETCHIUHU

B KOTOPBIX HEOOXOAMMO OCYILIECTBICHUE CEPBUCHOM IESITEIbHOCTH
OcymecTBusier KOHTPOJIb NEeATeNIbHOCTH MpeaNPUA TN

U Ponk-2 | (mompasmenenuii) cdepsl cepBuca WM APYrux cdepax, B KOTOPBIX
HE0OX0JIMMO OCYHIECTBICHUE CEPBUCHON EATEIbHOCTH
Cnocoben o0ecmeyuBaTh TpedyeMoOe Ka4deCcTBO IMPOLECCOB

OIIK-3 OKa3aHusl YyCcJayr B u30paHHOil c¢epe mnpodeccHoOHAIBHOM
e TeJIbHOCTH

W ora OpraHusyer OlleHKY KauecTBa OKa3aHU CEPBHCHBIX YCIIYT HA OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

M orca ObecneunBaeT TpebyeMoe KayeCTBO IMPOIIECCOB OKa3aHUsl YCIyr B
COOTBETCTBUM C MEXKAYHAPOAHBIMU U HAIMOHAJILHBIMU CTaHIapTaMHU

W Torcs ObecnieunBaeT OKa3aHHWE YCIAYT B COOTBETCTBHHM C 3asBJICHHBIM
KauyeCTBOM
Cnocoben OCYHIECTBJIATH HCCJIeIOBaHHue PBIHKA,

OIIK-4 OPraHM30BLIBATH IMPOJAKM W  NPOJABHIKEHHE CEPBUCHBIX
NMPOAYKTOB

WMo OcymiecTBiusier MapKeTUHIOBBIE ~HMCCIIE/IOBAHHS  PBIHKA  YCIYT,
MOTHBAITUIO TOTPEOUTENEeH U KOHKYPEHTOB

W Torcas Opranuzyer NPOABIKECHHE 1 NPOJAXKH CEPBHCHOTO NMPOAYKTA, B TOM
YHUCJI€ C TOMOILBIO OH-JIAH M UHTEPHET TEXHOJIOTUI

Vo dopmupyeT cHelualu3upoBaHHbIE KaHAJIbI CObITA CEPBUCHBIX
IPOJIYKTOB M YCIYT
Cnoco0eH NpUHMMATH IKOHOMHYECKH O00OCHOBAHHbIC pelleHMHS,

OIIK-5 o0ecrieynBaTh JIKOHOMUYECKYI0 3(PPeKTHUBHOCTHL OpPraHU3aNUil
u3dpanHoii chepbl NpodecCHOHATILHOM 1eITeIbHOCTH

WM orcs Onpenenser, aHaJU3HPYET, OLEHHBACT  POM3BOJICTBEHHO-
SKOHOMHYECKHUE MOKA3aTEIU NPEANPUITUN CepBHUCa

W orcs [IpyauMaeT  SKOHOMHUYECKH  OOOCHOBAaHHBIE  YIPAaBICHUYECKHUE
penieHus

W Torcs ObecnieunBaeT  SKOHOMHUYECKYIO  3(PGHEKTHBHOCTH  CEPBUCHOMU
NEATEIbHOCTU NMPEIIPUATUS

OIK-6 Cnoco0eH mnpuMeHSTh B NpPodeccHOHATIBLHONH 1eATeIbHOCTH
HOPMATHBHbIE IPABOBBIE AKTHI B c(hepe cepBHca
OcymecTBisieT MOUCK W TPUMEHSET HEOOXOIUMYI0 HOPMATHBHO-

U'onks |OpaBoByd JTOKYMEHTAUMIO JJs JCATENLHOCTH B HM30paHHOM
npodeccruoHaIbHOM cdepe

W Torcs CoOmromaer  3akoHOmaTenbcTBO  Poccmiickoit ~ denmeparmuu o
MPEJOCTABICHUU YCIYT

W Toncs OOGecnieunBaeT JOKYMEHTOOOOPOT B COOTBETCTBHU C HOPMATHUBHBIMHU

TpeOOBaHUSIMH




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

OIIK-7

Cnocob0en  ob0ecmeunBath  0€30MACHOCTH 00CcJTy’)KUBAHUA
norpeduresieii U col/0AeHUe TPeOOBaHMN 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BBbINOJHEHHS HOPM W NPaBWJI OXPAaHbI
TPY/JAa U TEXHUKHU 0e30IIaCHOCTH

N omk-7

O6ecrnieunBaeT cobJroieHue TpeboBaHUM 0€301acHOro
00CITy)KWBaHMsI, OXPAaHBI TPYa ¥ TEXHUKH 0€30IMaCHOCTH

N1 %0mk-7

ColOnrolaeT  MOJOXKEHUST  HOPMAaTUBHO -  TMPABOBBIX  AKTOB,
PETYJIUPYIONIUX OXPaHy TPYJla U TEXHUKY 0€30MaCHOCTH

OIIK-8

Cnoco0eH mMmOHMMATL NPUHOUNBI  PadoTbl  COBPEMEHHBIX
HH(GOPMAIMOHHBIX TEXHOJOTMH M HMCNOJAb30BaTh MX JJIs
pellieHus1 3a/1a4 Npo¢ecCuoOHAIbHOM 1eATeTbHOCTH

N ok

[lonumaer CymHOCTb M NPUHIUIBI  pabOThl  COBPEMEHHBIX
UH(GOPMAIIMOHHBIX TEXHOJIOT Ul

NT%omk-8

Ucnonw3yer coBpeMeHHbIE HWHGOPMAIIMOHHBIC TEXHOJOTHH IS
penieHus 3a7a4 npohecCuOHAIBHOMN AeSITEIbHOCTH

IIK-1

Cnocoben K pa3pa0oTke M COBEPLIIEHCTBOBAHMI) CHCTEMBbI
KJIHEHTCKMX OTHOILICHHI € y4eToM TpeOOBaHMH NOTpeOUTE/A
opranm3anui c@epsl cepBHCa HA TPAHCHOPTE B YCJIOBHUSX
B3aMMOJCHCTBUA € NMOTPeOMTEsIMH, B TOM 4YHCJe HHTEPHET-
NPOABMKEHHUS YCJIYI, OPraHHM3aluM Mpouecca o0CHYyKUBAHUA
norpeduTesieii Ha OCHOBE NMPUMEHECHUS 3aKOHOAATEJIbHbIX AKTOB
1 IPABOBbIX HOPM

U1 i

[IprMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTMU B CEPBUCHOM
JNEATENIbHOCTA Ha TPAHCIOPTE B YCIOBUAX B3aUMOJACHCTBUS C
NOTPEOUTENISIMH, B TOM YHCJI€ UHTEPHET-TIPOJIBUIKEHUS YCIYT

U1 %mic

VYyactByer B pa3pabOTKe CHUCTEMbl KIMEHTCKUX OTHOIICHUN W
OpraHu3aIliy Tpolecca OOCITY)KMBAaHUS TIOTpeOUTEeH Ha OCHOBE
IPUMEHEHHS 3aKOHOATEIIbHBIX AKTOB M MIPABOBBIX

U3k

Y4acTByeT B COBEPLIEHCTBOBAHUN CUCTEMBI KIIMEHTCKUX OTHOLICHUN
B CEpPBHCHOM JEATEIBHOCTH Ha TPAHCIOPTE C HCHOJIB30BAaHUEM
UHTEPHET-TEXHOJIOTUN

IK-2

Cnoco0eH K OCYyHIeCTBJICHUIO [1eSTeJILHOCTH IO YNPABJIEHHUIO
NnpoexkTamMu B cepe cepBUca ¢ YUeTOM 3alPOCOB MOTpedUTe €l U
C UCMOJIb30BAHUEM KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHil

U k-2

Brnageer TeopeTnuecKMMH 3HAHMSIMU U TPAKTUYCCKUMU TPUEMaAMH
yIpaBlIeHUs MMPOEKTaMU B chepe 00cTyKuBaHUS

U1 %mc-2

[IprumenseT MeETOAbl  yOpaBICHUS TYPUCTCKO-PEKPEALIMOHHBIMU
MPOEKTaMH, METOJbl IUIAHUPOBAHUS W MOHUTOPHUHI AEATEIbHOCTH
CEpBUCHON KOMMNAaHUU B cepe TpaHCIopTa

N2

YyacTByeT B OpPraHM3allMOHHO- YIPABICHYECKOW NESTEIBHOCTH IO




Kox
KOMIICTCHIINN

PGSYJIBT&T O6y‘—ICHI/IHZ HaNMMCHOBAHNEC KOMIICTCHIINN, MHANKATOPLI
KOMIICTCHIIMHU

00ECMEUCHUI0 pean3alii  TYPUCTCKO-PEKPEAIMOHHBIX TPOEKTOB
OpelnpusiTUsl cepBuca B chepe TpaHcnopTa

K-3

Cnocob0en Kk pa3padoTKe TEeXHOJOrMH IIpoLecca CepBHcCA,
o0ecrieyeHH0 (POPMHUPOBAHUSI W BHeJPEHHUS KOPNOPATHBHBIX
CTAHAAPTOB M  PerJIaMeHTOB  IpPOLeccOB  00CIY:KHUBAHMA
norpeduTesieil M OpraHu3alii INpoLecca YJy4YIIeHUs] KadecTBa

OKa3aHUsl TPAHCIOPTHBIX YCJIYT

OCYIICCTBJICHUA TIIpoHeCCa CCpBHUCA, MTPOBOAUT TICPCTOBOPLI
KIIMCHTAMU 110 IPETCH3NOHHBIM CJIYyYdsaM U OIIPCACIIACT ITPUINHBI
BO3HHNKHOBCHMUA HpeTeHSI/Iﬁ

U ks

N1 %nk-3

oOcy>KMBaHMsI MOTpeduTenel B chepe rocTenpruruMcTBa

BoiOupaer ~ MarepuanbHble  pecypchl,  00OpylOBaHUE IS

[Ipumensier MeToAbl pa3pabOTKM W  HCIOJNb30BAHUS TUIIOBBIX
TEXHOJOTUYECKUX MPOILECCOB, METOAbl (POPMUPOBAHUS U BHEIPECHHUS
KOPHOPAaTUBHBIX  CTAaHAAPTOB U PENIAMEHTOB  MPOLECCOB
oOcnyKuBaHMsl ~ mOTpeOuTenell  Ha  TpaHCIOPTE, METObI
B3aUMOJEHCTBHS C KIMEHTAMU TI0 OpraHu3aluu Ipoliecca

YuureiBaeT Tp€6OBaHI/IH HpOH3BOI[CTBCHHOﬁ AUCHUILUINHBI, ITpaBHJIa

N33 [0 OXpaHe TPpyla U MOXKApPHOW OE30MaCHOCTH MPU OCYIIECTBICHUU

TCXHOJIOT'MYCCKOTO IIponecca

I[Inanupyembie pe3yabTaThl H3yYeHUS JUCHUILIHHBI

3HaTh:

— METOJBI IMOWCKA, KPUTHUECKOTO aHaIM3a W CHUHTE3a HHPOpMAIMH B
IPOIIECCEe CEPBUCHOTO OOCIY)KHBAaHHS B cpepe TPaHCIIOPTa B paMKax pPEIICHHUS
3a7a4  NpPOM3BOJCTBEHHON (cepBucHOM mpaktuky) (Ulyia); MexaHU3M
CUCTEMHOTO TIOJXOJa B TIpollecce OOCIy)XHBaHHsS B cdepe cepBuUca Ha
TPAaHCIIOPTE B paMKax pEHmICHUS 3aJad TMPOW3BOJCTBEHHOH (CEpBHCHOMN
npaktukn) (U1%yk.1); MeXaHU3M IPUMEHEHUs CHCTEMHOTO II0AX0a B MPOIIECCe
oOcimyxuBaHuss B cepe cepBHca Ha TPAHCIIOPTE B paMKax pEHICHUS 3anad
pou3BoACTBEHHOI (cepBucHoi npaktuky) (U 3y1);

— METOJIbI ONPE/ICIICHNS KpyTa 3a/iad B Ipoliecce o0cyKuBaHus B cepe
CepBHCa Ha TPAHCIOPTE B paMKax peHIeHHs 3a7ad IPOU3BOJICTBEHHOMN
(cepsucnoii mpaktuku) (U/Ilyk.2); Mexanu3M BpIOOpa ONTHMANIBHBEIX CIIOCOGOB
pellleHusT 3aJad B paMKax ITOCTABJICHHOW IEIH, HWCXOIs W3 JICHCTBYIOIINX
NPAaBOBBIX HOPM, UMECIONIMXCS PECypCOB U OrPpaHWYCHHU B Ipolecce
oOciyxuBaHusl B cepe cepBHca Ha TPAHCIIOPTE B paMKaxX pEIICHUS 3aaad
Npou3BojACTBEHHOH (cepBucHoi mnpaktuku) (M]I%yk.2); anroput™ BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB WX pPEIICHHS, HCXOIS W3 JEHCTBYIOIIUX IPABOBBIX
HOpPM, HUMEIOIIMXCS PECYpCOB W OTpPaHHUYCHHUI B IpoOIEecce OOCITYy)XKHBAaHHS B
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cepe cepBrca Ha TPAHCIOPTE B paMKax pPEIICHHUS 3a1ad MPOU3BOJACTBEHHOMN
(cepsucuoi npaktukn) (U yk-2);

— METOJBI OCYIIECTBIICHUSI COIIMATBHOTO B3aMMOJACHCTBUSA U peaTH3aIiu
CBOCW poNlM B KOMaHJE B TMpolecce oOcmyxuBaHUS B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEHmICHUS 3aJad TMPOM3BOJCTBEHHON (CEpBHCHOMN
npaktukn) (U[I'yk3); MEXaHM3M ONpeNENeHHs M peaau3alid CBOEH polu B
KOMaHjIe B mpoliecce 00CITyKMBaHus B chepe cepBrca Ha TPAHCTIIOPTE B paMKax
pelleHus 3ajad  IIPOM3BOACTBEHHOM (cepBucHOM mpaktuku) (Md%yk-3);
MEXaHU3M OOECHEeYCHHs  COIHAJIbHOTO  B3aWMMOACHCTBHS B  TpoOIEcce
oOcimyxuBaHusi B cdepe cepBHca Ha TPAHCIOPTE B paMKax pEIICHUS 3anad
IPOU3BOACTBEHHOI (cepBucHoi npaktuku) (U13yk-3);

— METOJbl OCYIIECTBICHUS JCIOBOH KOMMYHHMKAIlMM B YCTHOH U
NUCHbMEHHON (¢opMax B Tporecce oOCIyXuBaHHs B cdepe cepBuUca Ha
TPaHCIIOPTE B paMKax pEIICHUS 3aJad TPOW3BOJCTBEHHOH (CEpBHCHOMN
npaktuky) (U'yk4); MEXaHU3M OCYLIECTBIEHHUS JAENOBON KOMMYHHMKAIUU B
nporiecce o0CIykuBaHus B chepe cepBHca Ha TPAHCIIOPTE B paMKax pPEIICHHS
3a7a4  NPOM3BOJCTBEHHON (cepBucHOM mpaktuku) (U %yi4); MeXaHU3M
OCYIIIECTBJICHHS JICJIOBOM KOMMYHHUKAIIMHM B TIpolriecce oOCTyXKUBaHUS B cdepe
cepBHca Ha TPAHCIOPTE B paMKax pelieHus 3aaad TPOU3BOJICTBEHHOM
(cepBucHoii npaktuky) (M1 3yk.4);

— METOJBI BOCHPHATHS MEXKYJIbTYpPHOTO pa3HOOOpa3us obliecTBa B
COLIMATBHO - HCTOPUYECKOM, OTHUYECKOM M (PHI0cOYCKOM KOHTEKCTaX B
nporiecce 0O0CIy)KHBaHHUS B cepe CepBHCa HAa TPAHCIIOPTE B paMKax pPEIICHHS
3a1a4  NpPOM3BOJCTBEHHON (cepBucHoi mpaktuky) (Ulyis); MexaHU3M
IPUMEHECHHS OCOOEHHOCTEM MEXKYJIBTYPHOTO pPa3HOOOpa3us oOIIecTBa B
nporiecce 00CIy)KHBaHUS B cepe CepBHCAa HAa TPAHCIOPTE B paMKax pPEIICHHS
3a7a4  NPOM3BOJCTBEHHON (cepBucHOM mpaktuky) (U %yis); MeXaHU3M
pCIIeHUs]  MPOU3BOJCTBEHHBIX KOH(QJIMKTOB C yYE€TOM OCOOCHHOCTEH
MEXKYJIbTYPHOTO pazHooOpa3usi o0IIecTBa B mporecce o0ciykuBanus B chepe
cepBHCa Ha TPAHCIOPTE B paMKax peIICHHS 3aJad IPOU3BOJICTBEHHOM
(cepBucHoii npaktuky) (M1 3yis);

— METO/BI YIPABICHHUS CBOUM BPEMCHEM, BBICTPAaWBAaHUSA W PeaU3alliu
TPaeKTOPHH CaMOpPa3BUTUS HA OCHOBE NPHHIMIIOB oOpa3oBaHuss B cdepe
cepBHCa Ha TPAHCIOPTE B paMKax peIIeHHS 3adad IPON3BOJICTBEHHOM
(cepucnoii npaxtuku) (Ulyie); MexaHM3M yIpaBieHHsS CBOMM BPEMEHEM,
dbopMHupOBaHUE TPACKTOPUHU CAMOPA3BUTHS B Tpoliecce oOcmyKuBanus B cepe
cepBHCa Ha TPAHCIOPTE B paMKax peHieHHsl 3a7ad IPOU3BOJICTBEHHOMN
(cepsucuoii mpaktukn) (Md%yks); MeEXaHM3M peanu3alldd  TPAEKTOPUH
CaMOpa3BUTHSI Ha OCHOBE TPHUHIMUIIOB CamMoOoOpa3oBaHUs B  MpoIecce
oOcimyxuBaHusi B cdepe cepBHca Ha TPAHCIIOPTE B paMKax pEHICHUS 3anad
npou3BoCTBEeHHOI (cepBucHoi npaktuky) (U 3y-6);

— METOJIBI TIO/IJIEPIKKHU JOJKHOTO YPOBHS (PU3NYECKOM TOATOTOBICHHOCTH
Uit Oo0ecredyeHus]  MOJIHOLUEGHHOW  COUMabHOW W IpodecCHOHaIbHOU

11



JESTENBHOCTH B MpoIecce OOCTY)XKMBaHHUS B cdepe cepBUCa Ha TPAHCIIOPTE B
paMKax pelleHHs 3a1ad IPOM3BOACTBEHHON (cepsucHoi mpaktuku) (Uyk7);
MEXaHU3M TOIEPKKH JOKHOTO YPOBHS (DU3UYIECKOW MOATOTOBICHHOCTH JJISI
oOecrieueHus MOTHOIICHHON COIMAIbHOW M MPOQPECCUOHATLHOMN JEATeILHOCTH B
mporecce 0O0CTyXKUBaHUS B chepe cepBHca Ha TPAHCIOPTE B paMKax PEIICHUS
3a1a4  NPOM3BOACTBEHHON (cepBucHOM mpaktuku) (U %yi7); MexaHU3M
peanu3aIyy moaIePKKU JOHKHOTO YPOBHS (DU3UYECKOM IMOATOTOBICHHOCTH TSI
oOecrieueHus MOTHOIICHHON COIMATbHOW M MPOPECCUOHATLHOMN JEATeILHOCTH B
nporecce o0CIy)XuBaHUs B cepe cepBHca Ha TPAHCIOPTE B paMKax PEIICHUS
3a/1a4 NpOU3BOJCTBEHHOM (cepBucHOl npakTuku) (U 3yi.7);

—  METOABl CO3MaHWS W  TOJJCPKKH  O€30MacHbIX  YCIOBUH
KU3HEJEATEIPHOCTH B TIpoliecce oOOCTy)KMBaHUS B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKaxX pEIICHUs 3aJad IPOU3BOJCTBCHHOW (CEpBUCHOM
npaktuky)  (M'yks), MexXaHM3M  peanu3aliyd  0€30MaCHBIX  yCJIOBHIA
KU3HEJEATEIPHOCTH B TIpoliecce oOOCITy)KMBaHHS B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKaxX pEIICHUs 3aJad IPOU3BOJCTBCHHOW (CEpBUCHOM
npaktuky) (M%yk.s); MeXaHM3M (OPMUPOBAHHMS OE30MACHBIX  YCIIOBHIA
oOCTy)KMBaHMs TTACCAXUPOB B Iporiecce 0oOCIyKMBaHUS B cdepe cepBHca Ha
TPAaHCIIOPTE B paMKaxX pEIICHUs 3aJad IPOU3BOJCTBCHHOW (CEpBUCHOM
npaktuky) (M1 3yis);

- OCHOBBI JKOHOMHYECKOW W (MHAHCOBOM T'PAMOTHOCTH, IOHUMAET
CYLIHOCTh PAI[MOHAIBHON OpraHU3alMK XO3SIMCTBEHHON JESATENHHOCTH B
COBPEMEHHOM 00IlleCTBE B Tpoliecce oOciayXuBaHusi B cepe TpaHcmopTa B
paMKax pelieHus 3ajad ydeOHoil (o3HakomutenbHOM mnpaktukn) (Uvio);
METOJIMKa YKOHOMHYECKOTO OOOCHOBAaHUS MPUHATHIX PEIICHUN, B TOM YHCIIE B
npodeccuoHaIbHOM AESITENbHOCTH B cdepe TpaHCHOpTa B paMKaxX perieHus
3a/1a4 NPOM3BOJICTBEHHOM (cepBrcHOM mpakTuku) (M %yico);

- METOJIMKY OIIEHKH CEPhE3HOCTH MOPOKIAEMbIX KOPPYIIIHUEH TTPoOIeM U
yrpo3 IS CTaOMIBHOCTH M 0€30MMacHOCTH COBPEMEHHOro oOIecTBa B cdepe
TPaHCTIOPTa B PaMKax PEIICHUS 3a/ad yueOHOH (03HAKOMUTEIHHOW MPAKTUKH)
(UO'yk-10); CYIIHOCTH TOCYIAPCTBEHHON aHTMKOPPYILHOHHON MOIMTHKH, B TOM
quciie B OTpaciieBoil cdepe B cdepe TpaHCIOPTa B paMKax PEIICHHS 3a7ad
npousBoacTBeHHON  (cepsucHoi  npaktuku)  (U%yk10);  IlposBienus
AKCTPEMU3MA U TEPPOpH3Ma KaK Yrpo3 HalMOHAIBHOU Oe3omacHocTH Poccun u
BCETO MHPOBOTO COOOIIECTBA, OHUMAET CYITHOCTh TOCYJAPCTBEHHOW CHCTEMBI
MPOTUBOJICHCTBUSA JKCTPEMH3MY U TEPPOPHU3MY, B TOM YHCIE B OTPACIICBOU
chepe (M Pyk-10);

— MEXaHHW3M OIpPEACIICHHs MOTPEOHOCTH B TEXHOJIOTHYECKUX HOBAIMSIX U
MH(POPMAIIMOHHOM OO0ECIICUCHHH B TMpollecce OOCTy)KHMBaHUS B cepe cepBHca
Ha TPAHCIIOPTE B paMKax pEIICHUS 3a7a4 MPOU3BOJCTBEHHOUW (CEpPBUCHOM
npaktuku) (U%onk-1); MeXaHM3M OCYLIECTBICHUS MOMCKA W BHEIPEHUS
TEXHOJIOTUYECKNX HOBAIMd W COBPEMEHHBIX TMPOTPAMMHBIX TPOAYKTOB B
CEpPBUCHYIO JICSITCIIbHOCTh OpraHW3allMM B  paMKax peImIeHUs  3aaad
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NpoM3BOACTBEHHON  (cepsucHoil  mnpaktuku)  (UJ%0mk.1);  MEXaHU3M
WCIIOIb30BAHUS TEXHOJOTMYECKUX HOBAlMA M COBPEMEHHOTO MPOrPAMMHOIO
oOecrieyeHus: B CEPBUCHOM JESITENILHOCTU B c(epe cepBUCa Ha TPAHCIOPTE B
paMKax pelIeHus 3a1a4 IPOU3BOICTBEHHOM (cepBucHoii nmpaktuku) (M 13omx-1);

— MEXaHU3M OINpENENICHUs LEeNe W 3aJad YIpaBICHHUS CTPYKTYPHBIMH
MOJIpa3/IeICHUsIMUA TNIPEANpUATUd B c(epe cepBuca Ha TPAHCIOPTE B paMKax
pelenys 3a1a4 Mpou3BoACTBeHHOM (cepBrcHOl npakTuku) (U1 omk-2); METOABI
U TpPUEMBbl [UIAHUPOBAHWS, OPraHU3al¥, MOTHBALlMM M KOOPAWHALHU
NeSATENbHOCTU NPEANpUsATUH (MoApa3iesieHnii) B cepe cepBrca Ha TPAHCIOPTE
B paMKaX peIleHMs 3a1ad IPOU3BOJCTBEHHOM (cepsrcHON npaktuku) (U %omnk-
2); MEXaHM3M OCYIICCTBJICHUS KOHTPOJS  JICATCILHOCTH MPEINPUSTHN
(monmpasnenenuii) B cpepe cepBruca Ha TPAHCIOPTE B paMKax pEIICHHs 3aaad
poU3BOACTBEHHOI (cepBucHoi npaktuku) (M13omk-2);

— MEXaHHM3M OpraHU3alMy OLEHKU KAa4eCTBA OKa3aHUsl CEPBUCHBIX YCIyT
Ha OCHOBE KJIMEHTOOPHEHTHUPOBAHHBIX TEXHOJIOIMI B paMKaxX pELICHHs 3ajad
IPOU3BO/ICTBEHHOI (cepBrcHOM mpakThku) (U1 onk-3); MexanusMm obecriedeHus
TpeOyeMoro KauecTBa TMPOIECCOB OKa3aHHUs YCIAYr B COOTBETCTBUHU C
MEXIYHAPOJHBIMUA M HAallMOHAJIBHBIMM CTAHIAPTaMHM B PaMKaX pELICHHS 3a7ad
TIPOU3BO/ICTBEHHOI (cepBrcHOM mpakThku) (U %0nk-3); MEXaHM3M 00eCTIeYeHHUs
OKa3aHusl yCIYr B COOTBETCTBUU C 3asBJICHHBIM KayeCTBOM B IpOLECCEe
oOcnyKMBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
POM3BOICTBEHHOI (cepBucHoi npaktukn) (M13onk-3);

— METOJbI OCYIIECTBICHUSI MAPKETUHIOBBIX UCCIEAOBAHUN PBIHKA YCIYT,
MOTHBAIIUU MOTpeOUTeNell 1 KOHKYPEHTOB B c(epe cepBHca Ha TPAHCIIOPTE B
paMKax pelleHus 3a7au MPOU3BOACTBEHHOI (ceppucHoil npakTuku) (M1 omk-4);
METOJIbI MPOJIBIKEHUS U MPOJIaKW CEPBUCHOTO MPOAYKTa B cepe cepBuca Ha
TPAaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEPBUCHOM
npaktukn) (Md%mk4); MeXaHu3M (OPMHUPOBAHMS  CIIELUAIU3MPOBAHHBIX
KaHaJoB COBITA CEPBUCHBIX MPOAYKTOB U yCIYT B c(pepe cepBrca Ha TPAHCIIOPTE
B paMKaX peIleHHs 3a]a4 IPOU3BOJACTBEeHHOI (cepBucHoi nmpaktuku) (M1 omk-
4);

— METOABl  ONpPEACIICHMS, AaHalIu3a, OLECHKH IPOU3BOJCTBEHHO-
HPKOHOMUYECKHUX TOKa3aTeslel B mpolecce 00CIyXKUBaHUS B cepe cepBHca Ha
TPAaHCIOPTE B paMKaxX pELMIeHUs 3aJad IPOU3BOJCTBEHHOW (CEpBUCHOM
npaktukn) (U1'onks); MeXaHW3M TNPUHATHS SKOHOMHUYECKM OOOCHOBAHHBIX
yIpaBIeHUYECKUX PELICHU B mpoliecce oOciykuBaHus B cdepe cepBHuca Ha
TPAaHCIOPTE B paMKax pEIIeHHs 3aJad IPOU3BOACTBEHHOW (CEpBUCHOM
MIPAKTUKH) (U %0nk-s); MEXaHU3M obecrieueHus HKOHOMHUYECKOM
3¢(}HEeKTUBHOCTH  CEPBUCHOM  JIEATENbHOCTH MPEANpHsITHS B  Ipolecce
oOciyxuBaHusl B cepe cepBHca Ha TPAHCIOPTE B paMKax pELICHUS 3ajaad
npou3BoICTBeHHOM (cepBucHoit npaxktuku) (M13omk-5);

— MEXaHU3M OCYIIECTBJIEHUS IIOMCKAa M IPUMEHEHUs HeoOXOIUMOU
HOPMAaTHBHO-IIPABOBOM JIOKYMEHTallMH B MpoLecce OOCIyXUBaHHUA B cdepe
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cepBUCa Ha TPAHCIOPTE B paMKax peImIeHUs 3adad IPOU3BOJACTBCHHOM
(cepsucnoii npaktuku) (U1 omk-6); MEXaHU3M COOIIIONCHHS 3aKOHOAATENLCTBA
Poccuiickoit @eaepannn 0 NpeAOCTaBIEHUH YCIYT B IIpoLecce 00CIyKUBaHUS B
chepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHHS 3aJad MPOM3BOACTBECHHOM
(cepsucHoii npaktukn) (M1%omk-); MEXaHU3M 00ECIIeUeHHUs JOKYMEHTO000pOTa
B COOTBETCTBHM C HOPMATUBHBIMH TPEOOBAHHMIMU B TPOIECCe OOCTY)KUBAHUS B
chepe cepBuca Ha TPAHCIIOPTE B paMKax PEIICHHS 3aJad MPOW3BOACTBECHHOM
(cepsucnoii npaxtukn) (U1omks);

— MeXaHu3M coOJioieHusT TpeOoBaHUN 0€30macHOro OO0CTyKHUBAHUS,
OXpaHbl TPyJa M TEXHUKH OE30MAaCHOCTH B IpoIlecce 0OCIykuBaHUSA B chepe
CepBUCa Ha TpPAHCIOPTE B paMKax peIIeHUs 3a7a4 IMPOW3BOACTBECHHOM
(cepucnoii npaktukn) (MI'omk7); MeXaHM3M COONIONEHUS  I1OJOKEHHS
HOPMAaTHBHO - TPABOBBIX aKTOB, PETYJIUPYIOMIUX OXpPaHy TPyJla U TEXHUKY
Oe3omacHOCTH B TIpollecce OOCIyKUBaHHs B cepe cepBHca Ha TPaHCTIIOPTE B
paMKax pelleHus 3a/1a4u MPOU3BOICTBEHHOI (cepBucHoii npaktuku) (M1%omnk-7);

— CYIIHOCTh W TPHUHIMIBI PadOThl COBPEMEHHBIX HH(OPMAIMOHHBIX
TEXHOJOTUH B  TPOIECCe  OpPTraHM3alldd  CEPBUCHOTO  OOCITY)KWBaHHS
noTpeOuTENIeld Ha TPAHCIOPTE B paMKax pEIICHHS 3a7ad MPOHU3BOJICTBECHHOM
(cepBucHoO# mpakTHKH) (M1 onk-s); COBpPEMEHHbBIC HH(POPMAIIHOHHBIC TEXHOJIOTHH
JUIsE  pellieHus 3afad  NpOoPEeCcCHOHANLHOMW  JeATEIbHOCTH B  IpoIlecce
OpraHu3alid CEepPBUCHOTO OOCIy)KMBaHUSI MOTpeOUTENe Ha TpaHCIOpTE B
paMKax pelieHus 3a1a4 MPOU3BOACTBEHHO (cepBUCHOM MpakTHKH) (U %0nk-s);

— MEXaHW3M TPUMEHEHHUS KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHI B
CEpPBUCHOW JEATEIBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJEUCTBUS C
NOTPEOUTENSIMH B CEPBUCHBIX OpPraHU3AIMAX Ha TPAHCIIOPTE B paMKaxX PeIICHUS
3a7a4  TPOM3BOJACTBEHHOH  (cepBucHOil mnpaktukn) (MA'mk1); MeTomml
pa3pabOTKM CHUCTEMBbl KJIMEHTCKMX OTHOIICHWW M OpraHu3aliy Mpoiecca
CEpPBUCHOTO  OOCHY)XKMBaHMsS  MOTpeOuTeNneld Ha  OCHOBE IPUMEHEHUS
3aKOHOJATENbHBIX AKTOB U TMPABOBBIX HOPM B paMKax peHIeHHus 3aaady
MIPOU3BOJICTBEHHOM (cepBUCHOM IPAKTUKHN) (U0 %rc1); METOJIbI
COBEpIIIEHCTBOBAHUSI CHUCTEMBbl KIMEHTCKUX OTHOIICHWA B CEPBHCHOU
JESTENHPHOCTH HAa TPAHCIOPTE C MCIOJIB30BAHMEM HWHTEPHET-TEXHOJIOTHN B
paMKax pelIeHHs 3a1a4 IPOU3BOACTBEHHOM (cepBucHoii npaktuku) (U] 3mx-1);

— MEXaHU3M TMPUMEHEHUS TEOPETHYECKUX 3HAHMM U TMPAKTHUYECKHUX
HABBIKOB YMPABIICHHUS MPOEKTAMU B MpoIiecce oO0CIyXkuBaHus B cpepe cepBuca
Ha TPAHCIOPTE B paMKax pEIICHHs 3aJad MPOW3BOICTBEHHOW (CEPBUCHOM
npaktukn)  (U'nk2); MeTomel W STamel  ynmpaBIE€HHMs — TYPHCTCKO-
PEKpEAIMOHHBIMH MPOEKTAMH, METOBI M TAIBI INTAHUPOBAHUS 1 MOHUTOPHUHTA
JESTENHPHOCTH CEPBUCHONW KOMIIAHWW B TIpOIEecCe OOCTyXKuBaHUS B cdepe
CepBUCa Ha TPAHCIOPTE B paMKax pEHICHHWS 3a7a4 MPOU3BOJICTBEHHOU
(cepsucHoii npaktukn) (UJ1%mk-2); dTanbl OPraHU3alMOHHO - YHPAaBIEHYECKON
JESTENHPHOCTH TI0 OOECMEYCHUIO peau3alii  TYyPUCTCKO-PEKPEaIllMOHHBIX
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IIPOEKTOB B cdepe cepBHca HAa TPAHCHOpPTE B paMKax pelieHus 3aaad
IpOM3BOACTBEHHOM (cepBrcHOM npakThkn) (U] 13mxk-2);

— QJIrOpUTM BBIOOpAa MaTEpPHAIBHBIX PECYpCcoB, OOOPYIOBaHUS IS
OCYLIECTBIICHUSI TIPOLIECCA CEPBUCA, METOJABI IPOBEAECHUS IEPETOBOPOB C
KJIMEHTaMM 1O TMPETEH3UOHHBIM  CIy4YassM W  ONPEACICHUS  NPUYUH
BO3HUKHOBEHUS MPETEH3U B cepe cepBUca HAa TPAHCIIOPTE B paMKaX PeIIeHUs
3a7a4  TPOM3BOACTBEHHOH  (cepBucHoil npaktuku) (Md'mks); MeTomml
pa3pabOTKU U UCTIONB30BAHUS TUIIOBBIX TEXHOJOTMYECKHUX MPOLIECCOB, METObI
dbopMupoBaHusT M BHEAPEHUS KOPMOPATUBHBIX CTAaHIAPTOB M PETJIAMEHTOB
poLeccoB 00CIyXHBaHUsI MOTpeduTeneil B cdepe cepBuca Ha TPAHCIOPTE,
METOAbl B3aUMOJEHCTBUS C KJIMEHTAMHM [0 OpraHu3aluu  Ipolecca
oOcnyKuBaHMs MOTpeduTenei B cepe rocTeNnpuUMCTBA B paMKax pPeIICHHS
3a[a4 NPOM3BOACTBEHHON (cepBucHOl mpaktuku) (M]1%nk.3); MeTOmBl ydeTa
TpeOOBaHUU MPOU3BOACTBEHHON AMCIMIUIMHBI, MpPaBWIa MO OXpaHE TpyAa H
MOKapHOM 0€30MacHOCTU MPU OCYIIECTBICHUH TEXHOJIOTHYECKOTO IMpoliecca B
chepe cepBuca Ha TPAHCIOPTE B paMKax pELICHUS 3a7ad MPOU3BOACTBEHHOM
(cepucHoii npaktuku) (U13nk-3);

Ymers:

— TPUMEHSATh METOJbl TMOMCKA, KPUTUUECKOrO0 aHaliu3a W CHHTE3a
uHpOpMAIIMK B TMPOIECCE CEPBUCHOTO OOCIy)XKHBaHUs B cdepe TpaHCHOpTa B
paMKax pellleHHs 3a]ad IpOoM3BOACTBeHHOH (cepsucHoii npaktukn) (Mvi-1);
NPUMEHSITh MEXaHU3M CHCTEMHOTO MOAX0/1a B Ipoliecce o0cmyxuBaHus B chepe
cepBUCa Ha TpPAHCIOPTE B paMKax pEIIeHUS 3a4ad IPOU3BOICTBEHHOM
(cepsucuoii mpaktuku) (MJI%yk.1); HCIONB30BaTh MEXAHU3M IPUMEHEHUS
CUCTEMHOT0 TIOJIXOJla B TIpoliecce oOCiyx uBaHUA B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEPBUCHOM
npaktuky) (M1 3yi.1);

— T[PUMEHATh METOAbl ONpENeNIeHHs Kpyra 3ajJad B IIpolecce
oOcnmy>KMBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHUs 3a7ad
npou3BoACTBeHHON (cepsucHOi npaktuku) (U lyk2); DpUMEHATH MeXaHU3M
BBIOOpa OMTUMAJIBHBIX CIIOCOOOB PEIIEHUs 3a7a4 B paMKaX MOCTABICHHOM 1€,
UCXOASl W3 JCUCTBYIOIIMX IIPAaBOBBIX HOPM, MMEIOUIUMXCSA PECYPCOB H
OTpaHUYCHUI B Tporecce OoOCTyKMBaHMS B cepe cepBHUCa Ha TPAHCIIOPTE B
paMKax pelleHHs 3a7ay NpPOM3BOACTBeHHON (cepBucHoi npaktuku) (U1%yk-2);
MPUMEHSTH AITOPUTM BBIOOPA OMTUMAJIBHBIX CIIOCOOOB UX PEIICHUS, UCXOIS U3
JNEUCTBYIOIIMX TMPABOBBIX HOPM, HMMEIOIIMXCS PECYPCOB WU OrPAaHUYCHUN B
mporiecce o0CIyXKuBaHUA B chepe cepBrca Ha TPAHCIIOPTE B paMKaX PEIICHUS
3a]a4 IIPOU3BOCTBEHHOI (cepBucHoi npakTukh) (M 3yk-2);

— MPUMEHATh METOAbI OCYIIECTBICHUS COLMAIBHOIO B3aUMOJICUCTBUS U
peanu3aldyd CBOEH pOJM B KOMaHAe B Ipolecce oOcmyxuBaHUs B cdepe
CepBHCa Ha TPAHCHOPTE B paMKax pEEHHS 3ajJad MOPOHU3BOJICTBEHHOM
(cepucHoii mpaktuku) (M[lyk.3); DpUMEHATH MEXaHHM3M ONIPEAECICHUS U
peanu3alu CBOEMl poJii B KOMaHJie B Ipoliecce oOCiIyx uBaHus B cdepe
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cepBUCa Ha TpPaHCIOPTE B paMKax pEUIEHUS 3aJad IPOU3BOACTBEHHOU
(cepeucHoii mpaktuku) (UJI%yk3); TPUMEHATH MEXaHH3M OOECIIEYEHHUS
COLIMAJIBHOTO B3aMMOJIEUCTBHS B Ipolecce o0ciykuBaHusl B chepe cepBuca Ha
TPaHCIOPTE B paMKaxX peLIeHUs 3aJad MPOU3BOJACTBEHHOW (CEpBUCHOM
npaktuku) (U 3yk-3);

— MPUMEHSTh METOJIbI OCYIIECTBICHUS JEJI0BOM KOMMYHHUKAIIMM B YCTHOM
W TUCbMEHHOM (opMax B mpolecce oOcCTyKuBaHUS B cdepe cepBuca Ha
TPaHCIOPTE B paMKaxX pelIeHUd 3aJad IPOU3BOJACTBEHHOW (CEpBUCHOM
npaktuky) (Ulyis); TpUMEHATH MEXaHW3M OCYIIECTBIECHHS  JEJ0BOM
KOMMYHHUKallMM B TIpoliecce 00CiIyXKuBaHUs B cepe cepBrUca Ha TPAHCIOPTE B
paMKax pellleHHs 3a]ad IPOM3BOACTBEeHHOH (cepBucHoi mpaktuky) (U%yk.4);
NPUMEHSTh MEXaHU3M OCYIIECTBJICHUSA JEJIOBOM KOMMYHMKAIMU B MPOIECCE
oOcnyKuBaHMsl B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelleHus 3ajad
IIPOU3BOCTBEHHOM (cepBucHOl npakTuky) (U 3yK.4);

— TPUMEHATh METOJIbl BOCHPUSTHS MEXKYIBTYPHOTO Pa3HOOOpa3us
oOIIecTBa B COLMAIBHO - MCTOPUYECKOM, OJTHUYECKOM U (PUIocoPpckoM
KOHTEKCTax B Mpolecce oOcHyXuBaHUsi B cdepe cepBUCa Ha TPAHCIIOPTE B
paMKax pelleHHs 3a1ad IPOU3BOACTBEeHHON (cepBucHoit mpaktuku) (U lyks );
UCIIOJIb30BaTh ~ MEXAaHM3M TPUMEHEHHUS OCOOCHHOCTEH MEXKYJIbTYpPHOIO
pazHooOpasusi oOliecTBa B Ipoliecce OOCTyX uBaHUA B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEpBHUCHOM
npaktukn) (M[I%yks); TPUMEHATh MEXAaHHM3M pELICHHS MPOHM3BOACTBEHHBIX
KOH(QJIUKTOB C Y4E€TOM OCOOEHHOCTEH MEXKYJIbTYPHOTO pa3sHOOOpa3us
oO11ecTBa B Mpoliecce 00CIyKUBaHUA B cepe cepBrca Ha TPAHCIIOPTE B paMKax
pelenys 3a7a4 Ipou3BOACTBeHHOI (cepBrcHOl mpakThkn) (V) 3yk-s);

— NPUMEHATH METOAbl YIPAaBJIEHUS CBOUM BPEMEHEM, BBICTPAUBAHUS U
peanu3anuu TPACKTOPUH CaMOpPa3BUTHS Ha OCHOBE MPUHIIUIIOB 0Opa30BaHUS B
chepe cepBUCa Ha TPAHCIOPTE B paMKax PEIICHHS 3aJad MPOU3BOACTBEHHOM
(cepsucHoil mpaktuky) (U'yks); NPUMEHSATh MEXAHM3M YIPAaBICHHS CBOUM
BpeMeHeM, (GOpMHpOBAHHWE  TPACKTOPUM  CAMOpPAa3BUTHUA B  IpoIlecce
oOcnmyKuBaHHsI B cepe cepBHCa Ha TPAHCIOPTE B paMKaxX peIIeHUs 3a]ad
npou3BoACcTBeHHOH (cepBucHOil npakTuku) (U]]%yk.6); MPUMEHATh MEXaHU3M
peanu3alu  TPAGKTOPUM  CaMOpa3BUTUS  HA  OCHOBE  IPUHLUIIOB
camo00pa3zoBaHus B Ipoliecce 00cayKuBaHuA B chepe cepBrca Ha TPAHCIOPTE B
paMKax pelleHus 3aa4 IPOU3BOICTBEHHOH (cepucHoii nmpaktuku) (U 3yi.6);

— TPUMEHSATH METOABl TOIJEPKKH JOJKHOTO YpPOBHS (PU3NUYECKOU
MOATOTOBJIEHHOCTH i oOecredYeHusi MOJHOLUEHHOW  COLMAIbHOM U
nmpoeccHoHanbHOM JAesSTENHPHOCTH B MPOIecce 00CIyXKUBaHus B chepe cepBuca
Ha TpaHCIOPTE B paMKax pelIeHHs 3a]ady NpPOU3BOACTBEHHOUW (CEpBHCHOI
npaktuku) (U1yi7); IpUMEHATH MEXaHM3M MNOANEPKKH IOIKHOIO YPOBHS
bu3nUecKoi MOATOTOBICHHOCTH ISl 00ECIIEUeHHS TOJTHOIICHHOW COITMaIbHOU U
npo¢eCCUOHANILHON IESITEILHOCTH B Mpoliecce 00CiykuBaHus B chepe cepBuca
Ha TpaHCIOPTE B paMKax pelIeHHs] 3ajay MPOU3BOACTBEHHOUW (CEpBHUCHOI
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npaktuku) (UJ1%yx.7); OPUMEHATh MEXAHU3M PEATM3alUK HOINEPKKH JOIKHOTO
ypOBHS (PHU3UYECKONH TMOATOTOBICHHOCTH JJisi OOECTeYeHHs] MOJHOLEHHOM
COLIMATbHON M MPO(PECCHOHANBHOMN NEATETHHOCTH B MpoIiecce 00CTyKHUBaHUS B
cdepe cepBrca Ha TPAHCIOPTE B paMKax pPEIICHHUS 3a1ad MpPON3BOJACTBEHHOM
(cepsucuoii npaktukn) (U1 3yk-7);

— TIPUMEHSTh METOJbI CO3JIaHUS W TOMJCPKKH OC30TMacHBIX YCIOBUH
KU3BHEACATEILHOCTH B TIpoliecce oOciayxuBaHus B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEHICHUS 3aJad TMPOU3BOJCTBEHHON (CEepBHCHOMN
npaktuky) (Uyk.s); OPUMEHATh MEXAHU3M pEaNU3alMU 0E30MACHBIX yCIOBHIA
KU3HENEATEIBHOCTH B Ipolecce oOchmyKuBaHUsT B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax pEHICHUS 3aJad TMPOM3BOJCTBEHHON (CEepBHCHOMN
npaktuky) (Md%yks); HPUMEHAThL MeXaHU3M (OPMHUPOBAHHS GE30MACHBIX
YCIIOBHI OOCIy)XMBaHHUS MAcCaXUPOB B Ipolecce oOcayxuBaHUS B chepe
cepBHca Ha TPAHCIOPTE B paMKax pelieHus 3aaad MPOU3BOJICTBEHHOM
(cepucuoii npaktukn) (U 3yks);

- TPUMEHATH OCHOBBI IKOHOMHMYECKOW M (DMHAHCOBOW TPaMOTHOCTH,
NOHMMAeT  CYIIHOCTh  PAIMOHAJIBHON  OpraHW3aliud  XO3SHCTBEHHOMU
JESITEIbHOCTH B COBPEMEHHOM OOIIECTBE B Ipoliecce 00CTyKUBaHUSI B cdepe
TPaHCIIOPTa B paMKaX PEIICHHUs 3a7ad yueOHOW (03HAKOMUTEIBHOW TPAaKTHKH )
(Ulyk.); MPUMEHATH METOAMKY BKOHOMHYECKOTO OOOCHOBAHMS HPHMHATHIX
pelIeHi, B TOM 4YHClI€ B MPO(PECCHOHAILHON JEsITeNIbHOCTH B cdepe
TpaHCIIOPTa B paMKaxX pelIeHUs 3ajlad TMPOU3BOJICTBEHHON (CEpBUCHOMU
npaktuky) (U1 %yi-o);

- IPUMEHSTh METOJUKY OLIEHKH CEPbEe3HOCTH MOPOKAAEMBIX KOPPYIIIHEH
poOJieM U yrpo3 Jis CTaOMIBHOCTH U 0€30MMacHOCTH COBPEMEHHOTO 0O0IecTBa
B cdepe TpaHCIOpTa B paMKax penieHus 3anad ydeOHOW (03HAKOMHUTEIbHOM
MPAKTHUKH ) (M1 vk-10); UCIIOJIb30BATh OCHOBBI roCyJIapCTBEHHOM
AHTUKOPPYMNIIMOHHONW TIONUTUKH, B TOM YHCJIE B OTpacieBoil chepe B chepe
TpaHCIIOPTa B paMKaxX peIIeHUs 3aJad TMPOU3BOJICTBEHHOW (CEpBUCHOMU
npaktukn) (M%yk-10); OLEHMBATL CEPhE3HOCTH MPOSBICHHI PKCTPEMHU3MA M
TeppopU3Ma Kak yrpo3 HallMOHalIbHON Oe3omacHocTH Poccun U Bcero MUPOBOTO

coo0I1IeCTBa, IIOHUMATh CYIIIHOCTH roCyJ1apCTBEHHOU CHCTEMBI

MIPOTUBOJICUCTBUSL 3KCTPEMU3MY U TEPPOPU3MY, B TOM UHCIE B OTPACIEBOU
3 .

chepe (M yk-10);

— MPUMEHATh MEXaHU3M ONpeAeIeHUsI MOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBAIUSAX W WH(GOPMAITMOHHOM OOECIIEYeHWH B TIPOIEcce OOCTY)KHBAHHS B
chepe cepBuCa Ha TPAHCIIOPTE B PaMKax PEIICHHs 3a/lad MPOW3BOJICTBECHHOM
(cepucnoii npaktuku) (U1lonk.1); NpPUMEHATH MEXaHHM3M OCYIIECTBICHHS
MOMCKA W  BHEJIPEHUS TEXHOJOTMYECKHMX HOBAallMd U  COBPEMEHHBIX
MPOrpaMMHBIX MPOAYKTOB B CEPBUCHYIO JIESITEIBHOCTh OpPraHU3allMi B paMKax
pellleHusl 3aad  NPOU3BOACTBEHHON (cepBucHoil npaktuku) (U1 %onk-1);
NPUMEHSTh MEXaHM3M  HCIOJIb30BaHMUSI TEXHOJIOTMYECKHX HOBalMH H
COBPEMEHHOI'0 MPOTPAMMHOTO OOECIEUYEHUs] B CEPBUCHOM JEATEILHOCTH B
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chepe cepBUCa Ha TPAHCIOPTE B PaMKax PEIICHMs 3a/ady MPOHU3BOJACTBEHHOM
(cepBucnoii mpaxtuku) (M13omxk-1);

— NPUMEHATH MEXAHW3M OIpENEICHUs LeJed W 3aJad  yIpaBJICHUS
CTPYKTYPHBIMU TOJpa3JECICHUSIMU TPENNpUsTAd B cdepe cepBuca Ha
TPaHCIOPTE B paMKaxX pelIeHUs 3aJad MPOU3BOJCTBEHHOW (CEpBUCHOM
npaktukn) (U1'onk2); NpUMeHATH MeTOABI M IIPUEMBI  IUIAHMPOBAHMS,
OpraHu3alyy, MOTHBAllMA W KOOPAMHALWU JESITENBHOCTH MNPEANPUATUN
(monpasnenenuii) B cepe cepBuca Ha TpAHCIOPTE B paMKax pEIICHHs 3aaad
IPOU3BOJCTBEHHOM (cepBucHOil npaktukn) (U1%onk-2); TPUMEHATh MEXaHU3M
OCYIIECTBJICHHUS] KOHTPOJIS JEATENbHOCTH MPEeANnpuaTUd (MOoapa3iesieHuil) B
chepe cepBuUca Ha TPAHCIOPTE B paMKax pEHICHHs 3aJad MPOU3BOACTBEHHOM
(cepBucHoii mpaxtuky) (M13omxk-2);

— TMPUMEHATH MEXAHW3M OpraHU3allMM OLEHKM KayecTBAa OKa3aHUs
CEPBUCHBIX YCIYT Ha OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHI B paMKax
peleHus 3agad  IPOU3BOACTBeHHON (cepBucHoit npaktuku) (U onk-s);
NPUMEHSITh MEXaHU3M olecreueHus: TpedyeMoro KauecTBa MpoIeccoB OKa3aHUs
YCIIYI' B COOTBETCTBUM C MEXIYHAPOAHBIMU U HALIMOHAJIIBHBIMHU CTaHAAPTAMH B
paMKax pelIeHHus 3a1a4 IPOM3BOJACTBEHHON (cepBucHoi npaktuku) (U1%onk-3);
OPUMEHSITh MEXaHu3M oOOecleueHus: OKa3aHusi YCIYr B COOTBETCTBHHM C
3asiBJICHHBIM KaueCcTBOM B Tipoliecce OOCTy>KHMBaHHS B cdepe cepBuUca Ha
TPaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEPBHUCHOM
npaktuky) (M13omxk-3);

— MPUMEHATH METOJAbl OCYLIECTBJICHHS MAPKETUHTOBBIX HCCIEAOBAaHUU
pBIHKa YCJIYT, MOTHMBAllMM MOTpeOuTENe U KOHKYPEHTOB B cepe cepBuca Ha
TPAaHCIIOPTE B paMKax pEIIeHUS 3aJad I[POU3BOACTBEHHOW (CEPBUCHOM
npaktukn) (U1'onk-4); DOPUMEHATh METOABI HPOABMKEHUS U IIPOJANKH
CEpPBUCHOIO TMPOAYKTa, B TOM YHUCJIE C IOMONIbIO OH-JIAMH WU HWHTEPHET
TEXHOJOTUW B TpOlLlECCe OpraHu3aluu  OOCIYy)XKHMBaHUS B  CEPBUCHBIX
OpraHu3aluax Ha TpaHCIOpTe B cdepe cepBUCa Ha TPAHCIOPTE B paMKax
pelleHus 3agad  IIPOU3BOACTBEHHON (cepBucHoil npaktuku) (U1 %onk-4);
NPUMEHATh MEXaHU3M (OPMHUPOBAHUS CHELUUAIU3UPOBAHHBIX KaHAJIOB COBITA
CEpBUCHBIX TMPOAYKTOB M YCIYr B c(epe cepBruca Ha TPAHCIOPTE B paMKax
pelleHus 3a1a4 IPOU3BOICTBEHHOI (cepsucHoii npaktuky) (U1 3omk-4);

— NPUMEHATH METOJBI ONIPEACIICHUS, aHAIN3a, OLICHKHA IIPOU3BOICTBEHHO-
HPKOHOMHUYECKHUX TOKa3aTelel B mpolecce 00cIyXKUBaHUS B cepe cepBHca Ha
TPAaHCIOPTE B paMKax pEIIeHHs 3aJad IPOU3BOACTBEHHOW (CEpBUCHOM
npaktukn) (U'onk-5); TPUMEHAT, MEXaHM3M IIPUHATHS OKOHOMHYECKH
00OCHOBaHHBIX YIIPABICHYECKUX PEIICHUHN B IMpolecce 00CIyKnuBaHus B cepe
CepBHUCa HAa TPaAHCIOPTE B paMKax pEUICHUS 3aJad IPOU3BOACTBEHHOU
(cepsucuoii mpaktuku) (U1%mnks); HPUMEHATH MEXaHU3M OOecHedeHus
SKOHOMHYECKON 3()PEKTUBHOCTU CEPBUCHOW MAEATENBHOCTH MPEANPUATHS B
npouecce 00CIyUBaHUA B c(epe cepBHca Ha TPAHCIOPTE B paMKax PELICHUS
3a]a4 IIPOU3BOACTBEHHOI (cepBucHoii npaktuky) (U 13omks);
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— TNPUMEHATh MEXAaHU3M OCYIIECTBICHUS IIOWCKAa W HCHOJIb30BAHUS
HE00X0IUMOM HOPMAaTUBHO-IIPABOBOU JIOKyMEHTaLluU B rporuecce
oOcnykuBaHHsI B cdepe cepBUca Ha TPAHCIOPTE B paMKax peuleHus 3ajad
npou3BoACcTBEHHON (cepBucHoil npaktuku) (U onk-6); IPUMEHATh MeXaHU3M
coOmoeHust 3akoHoaarenbcTBa Poccuiickoit denepanuu o npeaocTaBieHUU
ycIIyT B Ipoliecce OOCIyXUBaHUs B cpepe cepBruca Ha TPAHCIOPTE B paMKax
peleHus 3agad  IIPOU3BOACTBEHHON (cepBucHoii npaktuku) (U1 %onk-s);
MPUMEHSATh MEXaHHU3M O0ecnedyeHus: JTOKYMEHTOOOOpOTa B COOTBETCTBUU C
HOPMAaTUBHBIMU TPEeOOBaHUSMHU B Mpolecce 00CITyKMBaHUs B cepe cepBuca Ha
TPaHCIOPTE B paMKaxX pelIeHUs 3aJad MPOU3BOJCTBEHHOW (CEpBUCHOM
npaxtuky) (U13omxk-s);

— TPUMEHATh MEXaHW3M COONIoAeHUsT TpeOdoBaHM  Oe30macHOro
oOCNy’KMBaHMsI, OXpaHbl TpyJa M TEXHUKU OE30MaCHOCTH B IMpollecce
oOcnyKuBaHMsI B cepe cepBUCa Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
pou3BoACTBeHHOI (cepBucHoil npaktukn) (U1 onk.7); mpuMeHATh MeXaHH3M
COOJIIOJICHUSI TIOJIOKEHUS] HOPMATHUBHO - MPABOBBIX AaKTOB, PETYIUPYIOMIMX
OXpaHy TpyJla U TEXHUKY O€30MacHOCTH B Mpoliecce oOCIyKuBaHHs B cepe
cepBHMCa Ha TpPAHCIOPTE B paMKax pEIIEHUS 3a4a4 IPOU3BOIACTBEHHOM
(cepucnoii npaxtukn) (U1%omnk-7);

— IPUMEHATh MPUHIUNBI PabOThl COBPEMEHHBIX HH(OPMALMOHHBIX
TEXHOJIOTUH B  TpOIECCE  OpraHM3allMd  CEPBHCHOIO  OOCIYyKMBaHMS
norpeOuTesied Ha TPAHCIOPTE B paMKax pELIeHMs 3aJay MPOU3BOJCTBEHHOM
(cepBucHoi npakTuku) (U1 onk-s); MPUMEHATH COBPEMEHHBIE HH(POPMAI[HOHHBIC
TEXHOJIOTUHU JJIsl pEIICHUs 3a/1a4 NMPo(ecCHOHATBbHON AESITEIbHOCTH B IpoLiecce
OpraHM3allud CEPBUCHOIO OOCITYXHBaHUS NOTpeOuTeNeld Ha TpPaHCHOPTE B
paMKax peleHus 3a1a4 MPOU3BOACTBEHHOM (cepBUCHOM nmpakTuku) (U1 %onk-s);

— HCIOJIB30BaTh MEXaHU3M NPHUMEHEHHS KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUH B CEPBUCHOM JEATEIIBHOCTH HAa TPAHCIOPTE B  YCIOBHAX
B3aMMO/IEUCTBUS C IOTPEOUTENIIMA B CEPBUCHBIX OpraHM3alUsIX Ha TPAHCIIOPTE
B paMKax PeIleHHs 3a1a4 IPOU3BOACTBEHHOM (cepBucHOl npaktuku) (U1 nk-1);
OPUMEHATh METOAbl pa3pabOTKH CUCTEMBl KIMEHTCKUX OTHOLIEHUH U
OpraHM3alluy MpoIecca CEpBUCHOTO OOCTYKMBaHUS MOTpeOUTENed Ha OCHOBE
IIPUMEHEHUS 3aKOHOJATEJIbHBIX aKTOB M IPAaBOBBIX HOPM B pPaMKaxX pPELICHHUS
3a]a4 [POM3BOACTBEHHON (cepucHoit npaktuky) (M[1%mk.1); DPUMEHSTSH
METO/bl COBEPIICHCTBOBAHUSI CUCTEMBI KIMEHTCKUX OTHOLICHWM B CEPBUCHOU
JESATENbHOCTH HAa TPAHCIOPTE € MCIOJIb30BAHMEM WHTEPHET-TEXHOJIOIUMN B
paMKax pelleHus 3a1a4 IPOu3BoACTBeHHOM (cepBucHoi npaktuky) (U] 3mx-1);

— MWCHOJb30BaTh MEXAaHWU3M IIPUMEHEHHS TEOPETHYECKUX 3HaHUU H
MPAKTUYECKUX HABBIKOB YIIPABJICHUS MPOEKTAMM B MpoOIEcce OOCITyKMBAHUS B
cdepe cepBuca Ha TPAHCIOPTE B paMKax pEUICHMs 3a7ad MPOU3BOJACTBEHHOMN
(cepBucHoii nmpaktuku) (U1 nk-2); HCIOIB30BaTh METOABI U STAllbl YIIPABICHUS
TYPUCTCKO-PEKPEAMOHHBIMH TPOEKTAMH, HCIOIb30BATh METOJbl U 3TaIlbl
IUIAHUPOBAHUS M MOHUTOpPUHIA JEATEJIbHOCTH CEPBHCHOW KOMIIAHUU B

19



nporecce 00CITy)KUBaHUS B cepe cepBUCca Ha TPAHCIOPTE B paMKaX PEIICHUS
3a/1a4 OPOM3BOACTBEHHOM (cepBucHOM npakThku) (U/1%mk-2); IPUMEHATH 3TAIlbI
OpPraHM3allMOHHO -  YIPABICHYECKOW JIEATEIBHOCTH IO  OOECICYCHHIO
pealn3alyd  TYPUCTCKO-PEKpEallMOHHBIX IPOEKTOB B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKaX pEIICHUS 3aJa4 MPOU3BOACTBCHHON (CEpBHCHOM
npaktukn) (M13nk-2);

— IPUMEHSATH AJITOPUTM BbIOOpa MaTepPHAIbLHBIX PECYPCOB, 000PYI0BaHHUS
JUIS  OCYIICCTBIICHHS IpOIIeCCa CEpBHCA, MPUMEHITh METOABI IPOBEICHUS
MIEPEroBOPOB ¢ KJIMEHTaMU II0 MPETCH3MOHHBIM CIAy4asiM M ONpPEACIICHHS
NPUYMH BOSHMKHOBEHHUS MPETEH3MI B cepe cepBUca Ha TPAHCIIOPTE B paMKax
pelieHus 3aja4  OPOM3BOACTBEHHOH (cepBucHoil npaktuku) (M'mk-3);
IPUMEHSATh METOJIbI pa3paOd0TKH W HCIOJIb30BAHMS THIIOBBIX TEXHOJIOTHYECKHUX
IPOIIECCOB, MPUMEHITh METO/IbI (POPMUPOBAHUS U BHEAPCHHUS KOPIOPATHBHBIX
CTaHJAPTOB U PErJIAMEHTOB IPOIIECCOB OOCIY)KHMBaHUs MOTpeOUTEICH B chepe
CepBHCa HA TPAHCIOPTE, MPUMEHITh METO/IbI B3aMMOCHCTBHS C KIIMEHTaMH 110
OpraHuM3alMi  Mpoliecca  OOCIy)KMBaHHMS  moTpeOuteneir B chepe
TOCTCIIPUUMCTBA B paMKax pEIICHHS 3aja4 IPOM3BOJACTBEHHON (CEPBUCHOM
HPAKTHKH ) (M%nk3);  OpUMEHAThL  MeToAbl  ydera  TpeOGoBaHMIA
MPOM3BOJCTBEHHON IUCIUIUIMHBI, MPUMEHATh MpaBuUja MO OXpaHe Tpyaa H
TIOYKapHO# 0€30MacHOCTH MPHU OCYIIECTBICHUH TEXHOJIOTHUYECKOTO Ipolecca B
cdepe cepBuCa Ha TPAHCIIOPTE B paMKax pEIICHHS 3a7ad MPOM3BOJICTBEHHOM
(cepBucHoii npaxtuky) (M1%nk-3);

Bnanerts:

— CIIOCOOHOCTHIO TIPUMEHSATH METOJBI TTOMCKA, KPUTHIECKOTO aHalln3a U
cMHTe3a HWH(pOpMAIMU B TMPOIECCE CEPBUCHOTO OOCIyXKuBaHUS B cdepe
TpPaHCIIOpPTA B paMKax pEImICHUS 3aJad TPOW3BOJCTBEHHOH (CEpBHCHOM
npaktuky) (Mlyi1); CHOCOGHOCTBIO HPHMEHSATH MEXAaHH3M CHCTEMHOIO
TI0JIX0/1a B TIpoIiecce OOCITy)XKHBaHHSI B cpepe CepBrca Ha TPAHCIIOPTE B paMKax
pellleHus 3a7ad  IPOM3BOJACTBEHHOH (cepBucHoil mpaktukn) (Md%yk-1);
CIIOCOOHOCTBIO MCTIOJIB30BaTh MEXaHWU3M MPUMEHEHHSI CHCTEMHOTO IOAX0/a B
nporecce oO0CTyXMBaHus B cepe cepBrca Ha TPAHCIOPTE B paMKax PEHICHHS
3a]a4 IIPOU3BOCTBEHHOI (cepBucHoi npakTukn) (M 3yk.1);

— CIOCOOHOCTBIO TPHUMEHITh METOIBI OIpEACICHHUS Kpyra 3agad B
nporecce oO0CIyXuBaHUS B chepe cepBrca Ha TPAHCIOPTE B paMKax peHICHHS
3a1a4 Npou3BOACTBEHHON (cepsucHoi mpaktuku