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1 Ileau ocBOEHHUS AUCUUIIIAHBI

[enssmu ocBoeHMS TUCIMILTMHEI « OpraHu3anus W IJIAHUPOBAHKE MpoIiecca
OKa3aHWsS CEPBUCHBIX YCIYT HAa TPAHCIOPTE» SBIAIOTCS (OPMHUPOBAHUE Y
OoOy4JaroIMXCsS CHCTEMBl TEOPETUUYECKMX 3HAHUH M TPAKTUYCCKUX HABHIKOB B
00JIaCTH TUIAHUPOBAHMSI M OPTaHU3AINU ACATEIBPHOCTHA TPEINPHUSATUS CEpBHCAa Ha
TPAHCIIOPTE.

3aayaMy OCBOCHHUS TUCITUTIIMHBI SBIISIOTCS:

- dbopmupoBaHue y OOYy4YaIOMIMXCS SKOHOMUYECKOTO MBIIIICHUS W
KOHKPETHBIX TPHEMOB pEIICHUS 3aJlad POW3BOJCTBCHHOW JCATEIHHOCTH
npeanpusaTuii chepsl cepBrca Ha TPAHCIIOPTE;

— 3HAKOMCTBO C TCOPETHYCCKUMH OCHOBaMHU (DYHKIIMOHUPOBAHUS
PBIHOYHOW SKOHOMHUKH, C CYIIHOCTBIO SKOHOMHYECKOH M TEXHOJOTHYCCKOU
3¢ (PEKTUBHOCTH PE3yJbTaTOB CEPBUCHOW JEATEIBHOCTH B cdepe TpaHCIOopTa,
CIOCOOBI MX TOBBIIICHUS;

— 3HAKOMCTBO C OCHOBaMH MeEXaHWU3Ma pa3pabOTKH TEXHOJOTHUH
npolecca CepBUCA, PAa3BUTHS CHCTEMbl KIMEHTCKUX OTHOIICHHH C Y4YETOM
TpeboBaHUM MOTPEOUTENS B chepe TpaHCIIOPTa;

— 3HAKOMCTBO C OCHOBHBIMH (popMaMu OOCTY)KWBaHHS M CEPBUCHBIMHU
TEXHOJOTUSIMU, C TEOPETUYECKMMU OCHOBAMHU OpraHW3allid Ipollecca CEepBUCA,
BbIOOpa PECypcoB M CpPEICTB C y4YeTOM TpeOOBaHUM MOTPEOUTENsA, a TakKKe
OpraHu3allvy TUIAHUPOBAHUSA JIEATEILHOCTU MIPEANPUATUN CEpBUCa Ha TPAHCIIOPTE;

- 3HAKOMCTBO C METOJIaMH TMOMCKA, KPUTHUECKOTO aHaju3a U CHHTE3a
uHbopMaIyu B chepe CEpBUCOJIOTUN U OpraHU3alus 00CITYKUBAHUS;

— 3HAKOMCTBO C OCHOBaMHM MEXaHU3Ma BhIOOpa ONTHUMAJIbHBIX CIIOCOOOB
pelieHusl 3a7a4 B paMKax IIOCTaBJICHHOM IIeNH, HMCXOAS W3 JICUCTBYIOIIUX
NPABOBBIX HOPM, HMEIOIIMXCA PECYPCOB M OTPAHWYCHHN B 3aBUCUMOCTH OT
MEXaHW3Ma T[UIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHON  JEATEIHLHOCTH
NPENNpUsSTAN CepBUCAa HA TPAHCIIOPTE, OT M3MEHEHHS KOHBIOHKTYpPHI PBIHKA H
cripoca TOTpeOUTENei; ¢ aaropuTMOM BBIOOpPA ONTHMAJIBHBIX CIOCOOOB HX
pEIICHHs, UCXOs W3 NEUCTBYIOIIUX IMPABOBBIX HOPM, MMEIOLIUXCS PECYpCOB H
OTPaHUYCHUI B 3aBUCUMOCTH OT MEXaHHW3Ma TUTAHMPOBAHUS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU TMPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHS] KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTenei;

— 3HAKOMCTBO OOYYArOIIMXCS C BUJAAMH COIIMAILHOTO B3aWMOJCHCTBUS
B Tporecce OOCTy)XKMBaHHS Ha TPAHCIOPTE, CIOCOOAMU OTPEACICHUS W
peanu3anuu CBOCH poOJM B KOMaHJE B IMpOIECCe OOCITYy)KHMBaHUS Ha TPAHCIOPTE;
METO/IaMH OCYIIECTBJICHHUS COIMATBLHOTO B3aWMOJCHCTBUS M peaM3alliil CBOEH
pOJI B KOMaH/IE B MpOIiecce OOCTYKUBAaHUSI HA TPAHCIIOPTE;

— 3HAKOMCTBO OOYYarOIMXCSA C OCHOBAMH YIPABIEHUS  CBOUM
BPEMEHEM, BBICTPAMBAHUS W PEATM3AINH TPACKTOPUM CaMOPA3BUTHS HAa OCHOBE
MIPUHIIMIIOB 00pa30oBaHus B TEUCHHUE BCEH KM3HU B Mpoliecce pa3padOTKu Ou3Hec-
mia”a, ooecredeHus: HHOPACTPYKTYPHOU MOAMEPKKA U IKOHOMHUIECKOM



0€30MacHOCTU B LENSAX CEPBUCHOrO OOCTY>KUBAHUS MPEANPUATUNA TPAHCIIOPTHOM
cdepsl;

- 3HAKOMCTBO OOYy4YalolmUXCd C MEXaHU3MOM YIIPABICHHUS CBOUM
BpeMeHeM, (DOPMUPOBAHUSI TPACKTOPUU CaMOPA3BUTUSA B Ipollecce pa3paboTKu
Ou3Hec-11aHa, obecredeHuss HHPPACTPYKTYPHOU MOIJAEPKKA U IKOHOMHUYECKOU
0€30MacHOCTH B IIEJIAX CEPBUCHOIO OOCTY)XMBAaHUS MPEANPUIATHN TPaHCTIOPTHOU
cdepsl;

- 3HAKOMCTBO OOYYAIOIIUXCSA C MEXAaHU3MOM pealn3allii TPACKTOPUU
caMOpa3BUTHSl Ha OCHOBE IMPHUHIIMIIOB CaMOOOpPa30BaHUS B IMPOIECCe pa3padOTKH
Ou3Hec-11aHa, obecrneyeHus: UHPPACTPYKTYPHOU MOJACPKKA U IKOHOMUYECKOU
0€30MacHOCTU B LIENSAX CEPBUCHOTO OOCTYKMBAHUS MPEANPUATHN TPAHCTIOPTHOU
cdepsl;

— 3HAaKOMCTBO OOYyYaroIIUXCsi C METOJaMU OMNpeJIeNIeHUus] MOTPEeOHOCTH B
TEXHOJIOTUMYECKUX HOBAIUAX M MH(POpMaIimoHHOM obecrnieueHuu B cepe cepBuca
B TIpOIlECCE OpraHu3alu CEPBUCHOTO OOCTY)KUBaHUS TOTpeOUTENEeH Ha
TpPaHCIIOPTE, B TOM YHCJIE B cpepe BO3MYIIHOTO TPAHCIIOPTA;

— 3HAKOMCTBO OOYYalIMXCSI C METOJAaMHU OCYIIECTBICHUS TOHMCKA U
BHEJIPEHUS TEXHOJOTHUYECKUX HOBAIIUN M COBPEMEHHBIX MTPOTPAMMHBIX NMPOJAYKTOB
B CEPBUCHYIO JICSITEIBHOCTh OpPraHU3aIlMU B TPOIECCE OpraHU3allid CEPBUCHOTO
oOcy>KMBaHMsI TIOTpeOUTENEH HA TPAHCIIOPTE, B TOM 4Hciie B chepe BO3AYUIHOTO
TPaHCIIOPTA;

— 3HAKOMCTBO oOyyJaronuxcs C METOIaMH MCIIOJIb30BaHUS
TEXHOJOTUYECKUX HOBAIMA W COBPEMEHHOTO MPOrpaMMHOr0 oOecreyeHus: B
CEPBHUCHOW NIEITENLHOCTH B TMPOIECCE OPraHU3AlMHU CEPBUCHOTO OOCITYKHUBaHHUS
noTpeduTeneld Ha TPAaHCTIOPTE, B TOM YHucie B cdepe BO3AYLUIHOTO TPAHCIIOPTa;

— 3HAKOMCTBO C METOJAaMH OMpeaeeHUs Ieied W 3amad  YIpaBiIeHUs
CTPYKTYPHBIMU TOJPA3ACICHUSIMU TIPEANPUITUIA CchEepbl CepBUCA HIU JPYTUX
chepax, B KOTOPBIX HEOOXOAMMO OCYIIECTBICHHE CEPBUCHON NEATEIHHOCTH B
chepe CepBUCOJIOTHUU U OpTraHU3alusl 00CITyKUBaHUS;

— 3HAaKOMCTBO OOYYalOIIUXCS C METOJaMU OpraHU3allud OIICHKU KauecTBa
OKa3aHUusl yCIYI B CEPBUCE HA OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHUW B
MpoIecce  OpraHu3alMid  CEPBHUCHOTO  OOCIYyXKHMBaHUS ToTpeOuTeNneld  Ha
TPAaHCIIOPTE, B TOM 4YuCie B chepe BO3AYIIHOTO TPAHCTIOPTA;

— 3HAKOMCTBO OOyYaroIIUXCs C MeETOoJaMH OOecIieueHus TpedyemMoro
KauecTBa MPOLIECCOB OKa3aHMUsl YCIYr B COOTBETCTBUHM C MEXAYHAPOIHBIMU M
HallUOHAJIbHBIMU ~ CTaHJapTaMU B  MPOIECCEe  OpraHu3aluMud  CEPBUCHOIO
oOcmy>KMBaHMsI OTpeOUTENEH HA TPAHCIIOPTE, B TOM 4YHCIe B chepe BO3AYITHOTO
TPaHCIIOPTA;

- 3HAKOMCTBO OOYYaIOIINUXCS C METOJIaMH 00ECTICUCHUS OKAa3aHUsS YCIIYT
B COOTBETCTBUHU C 3asIBJICHHBIM Kau€CTBOM B MPOLECCE OpraHU3alMu CEPBUCHOTO
o0cly>kuBaHMsI IOTpeOUTeNe Ha TPAHCIIOPTE, B TOM YHCIE B cepe BO3IYIIHOTO
TpPaHCIIOPTA;

- 3HAKOMCTBO C  METOJAMHU  OCYILECTBJICHUS  MAapPKETUHIOBBIX
UCCIIEIOBAHUM PBIHKA YCIIYT, C MOTUBAllUEN NMOTpeOUuTeel U KOHKYPEHTOB B
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3aBUCUMOCTA OT MEXaHU3Ma IUIAHUPOBAHUSI MPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENIbHOCTA  NOPEANPUSATHII  CEpBUCA HA  TPAHCIOPTE, OT  HW3MEHEHUSA
KOHBIOHKTYPBI pBIHKA M CIpoca MNoTpeOuTened; ¢ MeTogaMu MPOJABMKEHUS U
MPOAAXU CEPBUCHOIO MPOJYKTa, B TOM YHCJIE C MOMOIIbIO OH-TTAWH U UHTEPHET
TEXHOJOTHH B 3aBUCHMOCTH OT MEXaHM3Ma IUIAHUPOBAHUS MPOU3BOIACTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA INPEANPUATHMA CEpBUCA HA TPaAHCIOPTE, OT
W3MEHEHUSI KOHBIOHKTYPBl pPBIHKA M CIpoca MNOTpeOuTened; ¢ MeXaHUu3MOM
dbopMupoBaHusl CHEIUATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U
yCIYyr B 3aBUCHUMOCTM OT MEXaHU3Ma IUIAHUPOBAHMUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEbHOCTH TMPEANPUATAA CEepBUCAa HA TpPaHCIOPTE, OT
U3MEHEHUS KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTene;

- 3HAKOMCTBO C  METOJAAMHU  OINPEIEIEHUs, AaHajiu3a, OLEHKHU
MPOU3BOICTBEHHO-?PKOHOMUYECKHX TMOKA3aTelieil B 3aBUCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUS TPOU3BOJICTBEHHO-XO3MCTBEHHON JIESITEIBHOCTA MPEANPUSTHI
cepBHCa Ha TPAHCHOPTE, OT M3MEHEHHUS KOHBIOHKTYPHI pPBIHKA M CIpoca
noTpeOuTenei;

- 3HAKOMCTBO C  KJIMEHTOOPUECHTUPOBAHHBIMU  TEXHOJOTHUSIMU B
CEpPBHUCHON JEATEJIBHOCTU Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICUCTBUS C
NOTpeOUTEINIMH, B TOM YHCJIE UHTEPHET-TNIPOJABMIKEHUS YCIIYT, B 3aBUCUMOCTU OT
MEXaHu3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIICTBEHHON  J€ATEIBHOCTH
OPEANPHUATUI CEepBHCA HA TPAHCIOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI pPBIHKA U
crpoca moTpeduTenei;

- 3HAKOMCTBO C METOAAMHU YIIPABICHUS TYPHUCTCKO-PEKPEALIMOHHBIMU
IPOEKTaMHU, C METOJaMH IJIAHUPOBAHHS U MOHUTOPHHT JIESITEIIbHOCTH CEPBUCHOM
KOMIIaHUU B cepe TpaHCHOpTa B 3aBUCHMOCTH OT MEXaHH3Ma IUIAHHUPOBAHUS
MIPOM3BOJICTBEHHO-XO3MCTBEHHON JIESITEIIBHOCTH TMPEANPUATHH CEpBHUCAa Ha
TPAHCIIOPTE, OT W3MEHEHHS KOHBIOHKTYpPHI pPhIHKA M CIpOca MOTpeduTeneit; c
OCHOBaMH OPTaHU3AIIMOHHO - YMPABICHYECKOW NESITEIbHOCTH IO OOECIEYECHHIO
peanu3aluu  TYpUCTCKO-PEKPEALlMOHHBIX IPOEKTOB TMPEANPUATUS CEpBHCAa B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENbHOCTA  NPEANPUATHH  CEepBUCAa HA  TPAHCHOPTE, OT  W3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUuTenei;

- 3HAKOMCTBO C OCHOBAaMHM ME€XaHU3Ma BbIOOpa MaTepUaJbHbBIX
pecypcoB, 000pyI0BaHUs [Ji OCYLIECTBICHHS Ipoliecca CEPBUCA, C MEXaHU3MOM
MPOBEICHUSI IIEPETOBOPOB C KIMEHTAMHM II0 NPETEH3MOHHBIM CIIydasM H C
METOJIAMU OIPEAEICHUS NMPUYUH BO3HUKHOBEHUS NMPETECH3UM B 3aBUCUMOCTH OT
MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-XO3SMCTBEHHOM JEATEIBHOCTHU
MPEINPUITUN CEPBUCA HA TPAHCHOPTE, OT M3MEHECHUS KOHBIOHKTYPHI PbIHKA U
cmpoca moTpebuTenei; ¢ MeTogaMu pa3pabOTKM M HCIONTb30BAaHUS THUITOBBIX
TEXHOJOTHYECKUX TIPOILIECCOB, C MeToJaMHu (POPMUPOBAHUS U BHEAPCHHUS
KOPIMOPATUBHBIX CTAHJIAPTOB U  PErJaMEHTOB MPOIECCOB  OOCTYKMBAHUS
noTpeduTeneil Ha TpPaHCIOPTE, C METOAAaMU B3aUMOJICUCTBUSL C KIMEHTAMH IO
OopraHu3aluu npolecca 00CIyKUBaHUs NOTpedurtesne B cepe rocTenpruuMcTBa B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOM
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NEATeNIbHOCTH  TMPEANpUsiTUA  cepBUCAa HA  TPaHCIOPTE, OT  W3MEHEHUS
KOHBIOHKTYPHBI pbIHKA U CIIpOca MOTpeOUTenei;

- 3HAKOMCTBO C OCHOBaMH MexaHu3Mma (OpMUpOBaHUs LieJied U 3a7ad
NEATENIbBHOCT  IOAPA3ACICHUN CEPBUCHOM  JEATEIBHOCTH MPEAIPUATUS, C
METOJJaMU OpraHU3aIMU MIAHUPOBAHUS U1 MOHUTOPHUHTA JIESITEIIbHOCTH CEPBUCHOM
KOMITIAaHUU B TPAHCIOPTHOM cdepe u B chepe rocTEnpUUMCTBA HA TPAHCIIOPTE, C
MEXaHHW3MOM OpraHM3allid WX BBIMOJHEHUS B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOU JEATEIBHOCTU MPEANPUATAN
CepBHMCa Ha TpPaHCIOPTE, OT HU3MEHEHMs KOHBIOHKTYPbl pBIHKA W CIpoca
noTpeOuTenei;

- 3HAKOMCTBO C METOJIaMH Pa3pa0OTKH KOMILJIEKCA MEPONPUSITHI TIO
OpraHu3aluy, IUIAHUPOBAHUI0O ¥ MOHUTOPHUHTY JIESITEIBHOCTH CEPBUCHOM
KOMITAHUM B 3aBUCUMOCTH OT MEXaHU3Ma I[UJIAHUPOBAHUS TPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTH TMPEANPUATAA CEepBUCAa HA TpPaHCIOPTE, OT
U3MEHEHUS KOHBIOHKTYPHI pBhIHKA U CIIpoca IMOTPEOUTENe; ¢ MEXaHHU3MOM
OpraHU3aIlMOHHOTO  OOCTY)KMBaHUS  ABUAIIMOHHOM  WHQPACTPYKTYphl |
OpraHU3aIMOHHOTO OOecnedYeHuss TMpoIlecca CEePBUCHOTO OOCITY)KUBAaHUS B
a’poropTy W Ha OOpPTY BO3AYIIHOTO CYyJHAa B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOJICTBEHHO-XO3IMCTBEHHONW JEATCIbHOCTU TPEANPUSTUN
cepBHCa Ha TPAHCIOPTE, OT H3MEHECHHUSI KOHBIOHKTYpPHI pPBIHKA M CIpoca
noTpeduTenel; ¢ MEXaHM3MOM OpraHM3alldd U TPOBEICHUS MapKETHHTOBOIO
aHaiM3a MOTPeOHOCTH B CEPBUCHBIX yCIyrax B a3poropTy U Ha 0OPTY BO3IYIIHOTO
CylHAa B 3aBUCHUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOHU3BOJCTBEHHO-
XO35IUCTBEHHON JEATENIbHOCTH MPENNPUATHII CcepBUCAa HAa TpaHCHOpPTE, OT
U3MEHEHHsI KOHBIOHKTYPBI PhIHKA U CIpOca MOTpeOuTeNei;

— 3HAKOMCTBO C METOJlaMU obOecrieueHrs 0e30MacHOCTH OOCITYyKUBAHUS
notpedureneld u coOmoaeHue TPeOOBAHMM 3aMHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHUHU BBITIOJTHEHHSI HOPM U MPABUII OXpaHbl TPY/la U TEXHUKHU 0€30MaCHOCTH;

- V3y4YEHUE OCHOB POCCUHCKOU MPaBOBOM CHUCTEMBI 51
3aKOHOJATENIbCTBA, OCHOB TMPUMEHEHUS B MPOPECCHOHAIBHON ACSTEIbHOCTU
HOPMAaTHUBHBIX MPABOBBIX aKTOB B chepe cepBuca;

- U3YYCHHE XO3SMCTBEHHOW JESITENBHOCTH TMPEANPUATHNH  Ccepbl
CepBHCa Ha TPAHCIIOPTE U MyTEH MOBBIIIIEHUS €€ d(PPEKTUBHOCTH.

HNucuumnraa «Opranuzanuss W [UIAaHUPOBAaHHWE IpOLEecca  OKa3aHUs
CEpPBUCHBIX YCIyr Ha TPAHCIOPTE» OOECIEeYMBAET MOJTOTOBKY BBITYCKHHKA K
CEPBUCHOMY u OpraHu3alMOHHO-YIPABICHYECKOMY TUITY 3amau
npoecCHoHaNbHOM NESITEIEHOCTH.

2 MecTto mucunmiunbl B cTpykrype OIIOIT BO
Jucuunnumaa «OpraHu3anuss ¢ IUIAHUPOBAHHME NPOLECCA  OKa3aHUs

CEpPBUCHBIX YyCIYr Ha TpaHCIOPTE» NPEACTABISET COOOM NUCIUIUIMHY,
oTHOcsIyrocs K O0si3atenbHOM yactu bioka 1 Jlucuumniauuel (MOyIn).



Huciumuinna  «OpraHuzanyss W [UIAHUPOBaHUE Ipollecca OKa3aHUs
CEpPBUCHBIX YCIyr Ha TpaHCIOPTE» Oa3upyercd Ha pe3yjbTarax OOydeHHs,
chOpMHpPOBAaHHBIX y  OOydarolmuxcs Opyd  OCBOCHMHM  JAUCIUIUINH:
«MH(bOopMaIMOHHO-KOMMYHHKAITHOHHBIE TEXHOJIOTUH U pOrpaMMHOE
obecrnieueHue npodeccroHaIbHOM JeATEeIIbHOCTU, «IKOHOMHUKA u
IPEIPUHUMATEIBCTBO», « JKOHOMHKA MPEANPHUATHS CEepBHUCa», «MEHEIKMEHT B
cepuce», «lIpodeccuonanbHas 3TUKa, CcTaHAapTU3alUs, cepTUPUKALUA U
yIpaBJI€HUE KAyeCTBOM B  CEPBHCHOM  OOCIYXHBaHUW», «MapKeTHHI»,
«IIcuxonorusi ¥ COLUMOJIOTHS YIpPAaBIEHUS CEPBUCHOM JEATEIBbHOCTHIO B
TPAHCIIOPTHOM ceper.

Hucimmunaa  «OpraHuzanuss Y IUIAaHUPOBaHUE Ipollecca OKa3aHUs
CEPBUCHBIX YCIYr Ha TPAaHCIOPTE» sBJISETCS 00eCleunBaoOmen A JUCIUIUIMH:
«YmpaBineHue TYpPHUCTCKO-PEKPEAllMOHHBIMU  MPOEKTaMU U OpraHu3anuei
oOcny>KuBaHMs», «YTpaBJIe€HUE AaKTUBAMHU CEPBUCHBIX MNPEANpUITHI  Ha
TpaHCTIOPTE», «IKCHEPTHU3a M JUATHOCTHKA OOBEKTOB MPEANPUSITHII CEpBHUCAY,
«TexHuko-3KOHOMHYECKOE OOOCHOBAaHUE HMHBECTHIIMOHHBIX W WHHOBAIMOHHBIX
IPOEKTOB B CEPBUCEY.

JuciumuinHa u3yyaercs B 6 cemectpe.

3 Komnerennuu oO0yuyawiuerocs, ¢opMupyemble B pe3yJibTaTe
OCBOCHHS TUCHHUIIUHBI

[Ipouiecc ocBoeHus AUCHUIUIMHBI «OpraHu3aius U IaHUPOBaHUE Tpoliecca
OKa3aHMsI CEPBHUCHBIX YCIYr Ha TpPAaHCIOPTE» HalpaBieH Ha (GOpMHUpPOBaHUE
CJIEIYIOIINX KOMIIETESHITHI:

Kon PesynpraT 00yueHus: HAUMEHOBAHUE KOMITETCHIIMH;, UHUKATOPBI
KOMIIETEHIUN KOMIIETEHIUU
YK-1 Cnoco0eH OCylIeCTBJIATh NOUCK, KPUTHYECKUH aHAIHU3 H

cuHTe3 MHGpoOpPMaNUM, MPUMEHATH CUCTEMHBII MOAXO01 1A
pelleHus MOCTABJEHHBIX 32124

I/mlyK-l Brnageer Metomamu moncka, KpUTHUYECKOT'O aHAIM3a U CHHTE3a
uHbOpMaTIH

I/mzyK-l Brnageer MexaHM3MOM CHCTEMHOTO TIOAXONA JUIsl pEHIeHUs
MIOCTABIICHHBIX 3a/1a4

I[3YK_1 Brnagets HaBBIKAMU TPUMEHEHHUS CHUCTEMHOTO TMOAXOAa ISt

PCHICHU ITOCTABJICHHBIX 3a1a4

Cnoco0eH ompeaeasiTh KPYyr 3ala4 B paMKax NOCTaBJIeHHOM
neJM W BbIOMpPaTh ONTHMAJbHbIE CHOCOOBI HX pelleHus,
HUCXOAS M3 JAefCTBYHIIUX NMPABOBbLIX HOPM, MMEIOIIMNXCH
pecypcoB M OTpaHUYeHUM

YK-2

) YMeeT BbIOMpaTh ONTHUMAalbHBIE CHOCOOBI pEIICHUS 3a1ad B
120 VK-2 paMKax MOCTABJIICHHOM LENIU, UCXOAS U3 JNEHUCTBYIOIIMX MPaBOBBIX
HOPM, UMEIOIIMNXCS PECYPCOB U OTPAHUYECHUN




Kon Pe3ynbTaT 00yueHus: HAMMEHOBAHUE KOMIIETCHIIUHU; UHIUKATOPbI
KOMIMETEHIIUU KOMIIETEHIUHU
— Bnageer anaropurMoM BbIOOpa ONTHUMAJBHBIX CHOCOOOB HX
7] pelieHus, UCX0s U3 ACHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS
PECYpPCOB U OTPAaHUYEHU I
VK-3 Cnoco0eH OCymecTBJIATh COUMAJIBLHOE B3aUMOJEHCTBHE H
peaJin3oBbIBATH CBOIO POJIb B KOMaH/Ie
HI[:LYK% Bnaneer _ MeTonamu OCYIICCTBICHHS COIMAILHOTO
B3aUMOJICHCTBHS U pealiu3allii CBOCH pOJIM B KOMaH/Ie
12V SN YMeeT onpeensaTh U peain30BbIBATH CBOIO POJIb B KOMaH/IE
| ZVA S Brnaners HaBbikaMu 0OeCTieYeHUsI COIMATBLHOTO B3aUMOICHCTBUS
Cnoco0eH ynpaB/isiTb CBOMM BpeMeHEeM, BBICTPAUBATH H
YK-6 peajin3oBbIBATL TPAEKTOPHI) CAMOPA3BUTHS HA OCHOBE
NMPUHIUIIOB 00PA30BAHUSA B TeUeHHe BCell :KU3HU
- Brnaneer merogamu yripaBiieHHs CBOMM BPEMEHEM, BBICTpAUBaAHUS
A R U peanu3aliu TPAeKTOPUM CaMOPa3BUTHS HAa OCHOBE IMPHUHIIUIIOB
00pa3oBaHUs B TCUCHUE BCEH KU3HU
Hﬂzym YMeeT ynpaBisiTh CBOMM BpeMeHeM, (HOPMUPOBATH TPACKTOPHIO
caMOpa3BUTHS
H'Hsyxe Brnageer HaBblkaMHM peanu3aliil TPAEKTOPUU CAMOPA3BUTHUS Ha
” OCHOBE IIPUHITUIIOB CaMOOOpa30BaHMUS
OIK-1 Cnoco0eH TNPUMEHATHh TEXHOJOTHYeCKHe HOBAUMH H
coBpeMeHHOe porpaMMHoe odecrieueHue B cepe cepBuca
H'Hlonm Onpenenser MOTPEOHOCTh B TEXHOJIOTHYECKUX HOBAIUSAX U
uH(OpMaIIMOHHOM 00eCIieueHU! B chepe cepBuca
) Ocy1ecTBiseT MOUCK U BHEIPEHUE TEXHOJIOTUYECKUX HOBAIIUN U
Il — COBPEMEHHBIX  IPOTPAaMMHBIX  MPOAYKTOB B  CEPBHUCHYIO
NESITETLHOCTh OpraHU3aIUH
5 3HaeT W yMEeT HCIOJIb30BaTh TEXHOJOTHYECKUE HOBAIUU U
7] A— COBPEMEHHOE  TMpOrpaMMHOE  OOecClleYeHHE B  CEPBUCHOM
NEATEIbHOCTU
OIK-2 CHOCOﬁeHuocyIHeCTBJIHTL OCHOBHbIe (PYHKUMH YNpPABJIECHHUS
CEPBHCHOII 1eATEJIbHOCTHIO
Omnpenensier wenu W 3aJadyd  yOPaBICHUS CTPYKTYPHBIMU
I/mlomoz noJipa3/IeICHUsIMUA TIPEANPUATUN chepbl CepBUCA WU JIPYTUX
chepax, B KOTOPBIX HEOOXOJIWMO OCYIISCTBIICHHE CEPBHCHOM
JEATEbHOCTU
Hcnonp3yer OCHOBHbIE METOAbl U TMPUEMbl IUIAHUPOBAHUSA,
) OpraHu3alyy, MOTHUBAallMU W  KOOPJMHALMHK  AESTEIbHOCTU
i OIK-2 npennpustTuii  (momapasaeneHuii) cdepbl cepBuca WM APYTHX
cepax, B KOTOPHIX HEOOXOJIMMO OCYIIECTBICHHUE CEPBUCHOM
NEATEeNbHOCTH
H'HSOHK-Z OcymuiecTBiusiet KOHTPOJIb JeATeIbHOCTH MPEATNPUATHN

(moapaznenenuil) cepsl cepBrca WM Ipyrux chepax, B KOTOPBIX
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Kox

KOMIICTCHIIUHU

PGSYJIBT&T O6y‘—I€HI/I$IZ HaNMMCHOBAHUC KOMIICTCHIIMN, HHAWKATOPbI
KOMIICTCHIIUHU

H€O6XOI[I/IMO OCYIICCTBJICHUC CGpBHCHOfI ACATCIIBHOCTHU

OIIK-3

Cnoco0en obOecneyuBarb TpedyemMoe KaveCcTBO IPOLECCOB
OKa3aHusl YCJyr B H30paHHOH cdepe npodpecCHOHAIBHON
eI TeJIbHOCTH

1
HI[ OIIK-3

OpraHu3yer OLEHKY KadecTBa OKa3aHMs YCIyr B CEpBHCE Ha
OCHOBE KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI

W12

OIIK-3

OGecnuenBaeT TpeOyemMoe Ka4yeCTBO MPOIIECCOB OKa3aHUs YCIYT B
COOTBETCTBHM C  MEKIYHAPOJAHBIMH W  HAI[MOHAJIHHBIMH
CTaHapTaMu

3
I/I’H OIIK-3

OO6ecnieunBaeT OKa3aHWE YCIYr B COOTBETCTBHM C 3asBIICHHBIM
Ka4eCTBOM

OIIK-4

Cnocoben OCYIIEeCTBJISATH HCCJIeIOBAHUE
OPraHM30BbLIBATH TMPOJAXKM U MNPOJABUKEHHE
NMPOAYKTOB

PBIHKA,
CEePBHCHBIX

1
I/I’Z[ OIIK-4

OcymiecTBasieT MapKETHHIOBBIE HWCCIEIOBAHUSI PBIHKA YCIYT,
MOTHBAIIUIO TOTPEeOUTENEeH U KOHKYPEHTOB

2
I/I’Z[ OIIK-4

OpFaHI/IByeT MPOABMIKCHUC WU IIPOAAXU CCPBUCHOTO IIPOAYKTA, B
TOM YHCJIC C IIOMOIIBIO OH-JIAaWH U HHTCPHCT TEXHOJIOTUH

3
I[ OIlK-4

dopMupyeT CHelHaIU3UPOBAHHBIE KaHAJbl COBITA CEPBUCHBIX
POJYKTOB U YCIYT

OIIK-5

CnocofeH  NpUHMMATH  JKOHOMHYECKM  O0OCHOBAHHbIE
pelieHnsi, o0ecneYnBaTh JIKOHOMHUYECKYI0 I(PPeKTHBHOCTH
opraHusanuii u30panHoii cepnl npodeccunoHaNBLHOM
AeSITeJIbHOCTH

1
I/II[ OIIK-5

Onpenensier, aHaNM3UpPYyeT, OLEHHBAET  IMPOU3BOJICTBEHHO-
SKOHOMUYECKHUE NTOKA3aTENH MPEANPUATHI CEpBUCA

OIIK-6

Cnoco0eH NpuMeHATh B MPO(eCCHOHATBHON AeSITeJIbHOCTH
HOPMaTHBHBbIE NIPAaBOBbIE aKTHI B c(epe cepBuca

1
I/IH OIIK-6

OcyIiecTBIIICT MOUCK U MPUMEHSIET HEOOXOAMMYI0 HOPMAaTHBHO-
NPaBOBYIO JIOKyMCHTAIlMIO JUISl JIEATEIBHOCTH B W30paHHOU
npodeccroHaabHOM chepe

2
I/IH OIIK-6

CoOmromaer 3aKOHOIATENBCTBO PoccHuiickon

IIPEAOCTABICHUN YCIYT

denepauuu 0

3
I/LH OIIK-6

ObecnieunBaeT  JOKyMEHTOOOOPOT B COOTBETCTBUH  C

HOPMAaTUBHBIMU TPEOOBAHUAMU

OIIK-7

Cnocoben oOecneyuBaTh  0€30MACHOCTH  O0CJHY:KUBAHUS
norpeduresieil u coda0IeHNe TPeOOBAHUI 3aNHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BBINOJHEHNSI HOPM U NMPABHJ OXPaHbI
TPYy/Ja U TEXHUKHU 0€30MaCHOCTH

1
'H OIIK-7

OGecrnieunBaeT co0JroieHue TpeOoBaHUM 0€30MacHOro
o0CTy)KUBaHWMsI, OXPaHbI TPY/1a U TEXHUKU O€30TIaCHOCTH

1/l'U’LOHKJ

CoOnrolaeT  MOJIOKEHUS ~ HOPMATUBHO-  NPaBOBBIX  aKTOB,
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Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘—I€HI/I$II HaNMMCHOBAHUC KOMIICTCHIIMN, HHAWKATOPbI
KOMIICTCHIIUHU

PEryIUPYIOUIMX OXpaHy TpyAa U TEXHUKY O€30MacHOCTH

K-1

Cnocoben Kk pa3padoTKe M COBEPUICHCTBOBAHHMIO CHCTEMbI
KJIMEHTCKMX OTHOLICHMH ¢ y4eTOM TpeOOBaHUil MOTpeduTe s
opranm3anui cdepbl CepBUCAa HA TPAHCHOPTE B YCJIOBHAX
B3aHMO/IefiCTBUSI C MOTPeOUTEJsIMH, B TOM YHCJIe MHTEPHeT-
NPOABHKEHHUS YCJIYI, OPraHM3aluM Npouecca 00CayKUBAHUS
norpeduresiedi Ha OCHOBE IPUMEHEHHUSI 3aKOHOAATEJIbHBIX
AKTOB U NMPAaBOBbIX HOPM

1
I/I’Z[ [K-1

HpI/IMeHﬂeT KIIMCHTOOPHUCHTHUPOBAHHBIC TCXHOJIOTUHN B CepBHCHOﬁ
ACATCIIBHOCTU Ha TPAHCIIOPTC B YCJIOBUAX BSaHMOI[efICTBI/ISI C
HOTp€6I/IT€JI$IMI/I, B TOM YHCJIC UHTCPHCT-IIPOABMIKCHUA YCIIYT

IK-2

Cnoco0eH K OCyHIeCTBJICHUIO AESITEJJbHOCTH 1O YIIPABJICHUIO
npoekrtaMu B cdepe cepBHCa ¢ y4eTOM 3alpocoB
norpeduresei " c HCI0/1b30BAHNEM
KJINEHTOOPHEHTHPOBAHHBIX TEXHOJOT Uil

2
I/I’Z[ [K-2

[IpuMeHsieT MeTOIbl YIpaBICHUSI TYpPUCTCKO-PEKPEAlMOHHBIMU
POEKTaMU, METOAbI IIJITAHUPOBAHUSI U MOHUTOPHUHT JEATEIbHOCTH
CEpBHUCHOI KOMIIAaHUU B c(hepe TpaHCHIOPTa

3
I/II[ IK-2

VYyacTByeT B OpraHu3allMOHHO- YIPABIEHYECKON NeATEeILHOCTH 11O
00€eCIeueHUI0 pean3alii TYPUCTCKO-PEKPEAIMOHHBIX MTPOEKTOB
IPEANpUsTUS CEpBUCA B cpepe TpaHCTIopTa

IK-3

Cnocoben k pa3pa0oTke TeXHOJOrMH IIpollecca cepBHcCA,
ob0ecrieyeHn0 (OPMUPOBAHNUS U BHEJAPEHHUS] KOPHOPATHBHBIX
CTAHJAPTOB W PErJaMeHTOB TMPOIECcCOB O00CTY:KUBAHUS
norpeoduTesieii 1 OpraHU3alMM NMpouecca yJaydlleHus
Ka4eCcTBAa OKA3aHUSI TPAHCIIOPTHBIX YCJIYT

1
I/II[ IK-3

BriOupaer MarepuanbHBIE — pecypchl,  00OpyAOBaHUE IS
OCYIIECTBJICHHS TpoIlecca CEpPBUCA, TPOBOJIUT TEPETOBOPHI C
KJIMEHTaMU TI0 IPETECH3MOHHBIM CITydasiM M OTPeIeseT MPUINHBI
BO3HUKHOBEHUS MIPETCH3UIN

2
I/III IK-3

[Ipumensier MeToabl pa3pabOTKM M HCIIOJIB30BAHUS THIOBBIX
TEXHOJIOTUYECKUX  MPOIECCOB, METOAbl  (opMUpOBaHHS U
BHEJIPCHHSI  KOPIOPATUBHBIX  CTAHIAPTOB W  PETJIAMEHTOB
MPOLIECCOB 0OCIYKUBaHUsI OTpeOUTENEld Ha TPAHCIIOPTE, METOIbI
B3aMIMOJICHCTBHS C KJIMEHTaMH TI0 OpPTraHM3alliu Ipoliecca
oOcmykuBaHus moTpeduTeneil B cepe rocTenpuuMCcTBa

IIK-4

Cnoco0eH OCylIeCTBJATH OPraHU3alMOHHOE oleclevYeHue
npouecca CepBUCHOI0 O00CIY;KUBaHMs, IUIAHUPOBAHUE W
MOHHMTOPHUHI  JeSITEJIbHOCTH  CEPBHCHOM KOMIAHUH B
TPAHCNOPTHOM cdepe U OpraHu3anuu cepbl rocTenpuUMCTBA
Ha TpAaHCHNOpPTe, NPUHUMATH pellleHUuss 00 yNnpaBJIeHUH
TYPHUCTCKO-PEKPEANIMOHHBIMUA TNPOEKTAMHU, OPraHM3alMu U
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Kon Pe3ynbTaT 00yueHus: HAMMEHOBAHUE KOMIIETCHIIUHU; UHIUKATOPbI
KOMIIETCHIIUU KOMIETEHIIUU

yIpaBJIeHUHM TPAHCIOPTHON HH(PACTPYKTYpOH, B TOM 4YHCJIE
HMYIIECTBOM 23PONOPTOBOr0 KOMILIEKCA

dopmupyeT 1enb W 33JaYd  JEATEIBHOCTH MOApa3IeICHHIA
CEpBHUCHOM JEATENBHOCTH MPEINPHUITHS, BIaJeeT METOJAaMU
HI[lHK4 OpraHM3alMyd TUTAHUPOBAHMS W MOHUTOPUHTA JESATEIBHOCTH

) CEpPBUCHOM KOMIAHMM B TpaHCIOPTHOH cdepe U B chepe
TOCTENPUUMCTBA Ha TPAHCIIOPTE, OPTaHU30BHIBAET MX
BBITTOJIHEHNE

Cnoco0eH OpraHu3oBbIBATL H NPOBOAUTH MAPKETHHIOBbIH
aHaJIW3 NOTPeOHOCTH B  CEPBUCHBIX  ycjayrax  NpH
IKCITyaTAllMM BO3AYLIHBIX CYA0B U 00bEKTOB ABHALMOHHOIM
HH(QPACTPYKTYpPbl, MNPH  OPraHU3alMH,  BBINOJHEHUH,
o0ecneyeHUH U 00CTYKMBAHNM M0JIETOB BO3AYUIHBIX CY/0B,
BO3JYIIHBIX IEPEBO30K M ABHAIIMOHHBIX padoT

MK-5

Cnocoben  pa3pabaThiBaTh  KOMIUIEKC ~ MEPONPUATUNA  TI0
llans OpraHM3ali{, TUIAHUPOBAHHIO W MOHUTOPUHTY JESTEIHbHOCTH

) CEPBHCHOI KOMITAHUH B cpepe TPaHCIIOPTa U 0OHEKTOB
aBHALIMOHHON HHPPACTPYKTYPHI

CrocobeH  OCYHIECTBISITH  OpPraHU3alMOHHOE  O0CITy>KMBaHUE
I[ZHK i aBUALIMOHHOW MHPPACTPYKTYPHI M OPTaHU3ALMOHHOE 0OecTieueHne

’ npolecca CEpBUCHOrO OOCTYKMBaHHUS B a’poIopTy U Ha OopTy
BO3/YIIHOTO Cy/IHA

5 CriocoOeH OpraHu30BBIBATh U MIPOBOUTH MAPKETHHTOBEI aHAJIN3
140 K5 NOTPeOHOCTH B CEPBUCHBIX YCIyrax B a’dpoIopTy U Ha 0opTy
BO3YIITHOTO CyJTHA

Ilnanupyembie pe3yJibTaThl U3yYeHUS TUCUMILIUHBI:

3HaTh:

— METOJIbI TIOMCKA, KPUTUIECKOTO aHallM3a U CUHTe3a uHpopmaiu B chepe
OpraHu3alMi W IUIAHUPOBAHUS JIESITEIBbHOCTH INPEANPUATUS CEpPBHUCA Ha
tpancriopre  (U['yk); MexaHM3M CHCTEMHOrOo MNOAXOAA JUIA  PEIICHHUS
MOCTABJICHHBIX 337a4 B cdepe OpraHu3alui W TUIAHUPOBAHUS JIEITEIbHOCTH
npexnpustis cepsuca Ha TpaHcrnopte (M[I%yk.1); anroputM OpHMEHEHHUS
CHUCTEMHOI0 MOAX0/a JJIsl PEUIEHUs MOCTABICHHBIX 3a/1a4 B cpepe OpraHu3aiuu u
IJTAHUPOBAHMUS JEATENLHOCTH MPEANpUATHs cepBuca Ha Tpancropre (M13y)1

— MEXaHW3M BBIOOpA ONTHMAIIBHBIX CIIOCOOOB PENICHHS 3a7a4 B paMKax
MOCTABJICHHOW LEJIH, WCXOAA W3 JEUCTBYIOIIUX IPABOBBIX HOPM, HWMEOLIUXCS
pECYpCOB W OIPAHWYEHHWH B 3aBUCMMOCTH OT MEXaHU3Ma IUJIAHUPOBAHUSA
MPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIbHOCTH MPEANPUSATHN CepBHCAa Ha
TpaHCIIOPTE, OT M3MEHEHUs KOHBIOHKTYPBI PhIHKA M cripoca notpedureneii (M1 2y
2); @JITOPUTM BHIOOpPA ONMTHMAJBHBIX CIIOCOOOB MX PEIICHUS, UCXOJ U3
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JNEUCTBYIOIUX TMPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB M OrpaHUYCHHUN B
3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHMS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEATENbHOCTH NPEANpUSATANA CepBUCA HA  TpPaHCIOpPTE, OT  M3MEHEHHS
KOHBIOHKTYPHI PhIHKA 1 cripoca notpebureneit (U Pyk-2);

— METOJbl OCYUIECTBJIEHHUS COLMAIBHOIO B3aWMOJCHCTBUS U pealu3aluu
CBOEH pojin B KOMaHAE B cepe OpraHu3alMd W IUIAHUPOBAHUS JAESITEIbHOCTU
npeanpustus ceppuca Ha Tpancnopre (M[Ilyk3); MeTompl ompeneneHus u
peanuzanuu CBOEM pojid B KOMaHAE B cdepe OpraHu3alvi W IUIAaHUPOBAHUS
NeATENbHOCTH OpeAnpusatus cepsuca Ha tpancrnopre (M %yks); MexaHU3M
o0OecrieyeHusi COLMAIBLHOTO  B3aMMOJCHCTBUS B cepe oOpraHuzauud Hu
JIAHUPOBAHUS IEATENBHOCTH IPEANpUATHa cepBuca Ha Tpancnopre (U 3yi.3);

— METOJbl YMPAaBJICHUS CBOMM BpPEMEHEM, BBICTpPAWBaHUS W peaau3aliuu
TPACKTOPUN CAaMOPA3BUTHUSI HA OCHOBE NMPHUHIIMIIOB 0Opa30BaHUS B T€UEHUE BCE
KU3HU B IIpoliecce pa3paboTKu Ou3Hec-TIaHa, OpraHU3allid M TJIaHUPOBAHUS
NESTENbHOCTH  MPEANPHUATHS ~ CepBHCa  HA  TpaHCIoOpTe,  oOecredYeHus
UHPPACTPYKTYPHOU TOAJEPKKH M HKOHOMHUYECKOM O€30MacHOCTH B UEISIX
CEPBHUCHOTO OOCIYXMBaHWA NpeAnpusTuii TpaHcnoptHoil chepsl  (M1yice);
MEXaHU3M  YIPABJICHUS CBOMM BpeMeHeM, (opMHUpOBaHHE  TPACKTOPUH
caMOpa3BUTUS B IIpoliecce pa3pabOTKu Ou3HEC-TUIaHa, OpraHU3alUu |
TUTAHUPOBAHUS IESITEILHOCTH MIPEANPHUATHS CEPBUCA HA TPAHCIIOPTE, 0OEeCTICUeHUS
UHPPACTPYKTYPHOU TOAJEPKKH M HKOHOMHUYECKOM O€30MacHOCTH B IEISIX
CEPBHCHOTO OOCIY)KUBAaHMs TNpeAnpuaTHii TpaHcnopTtHoil chepsl (M1 %yie);
MEXaHM3M pealu3aluyd TPaeKTOPUM CAMOPA3BUTHS HAa OCHOBE NPHUHIIMIIOB
camooOpa3oBaHusi B TMpolecce pa3paboTku Ou3Hec-IaHa, OpraHU3aluh |
TUTAHUPOBAHUS IESITEILHOCTH MIPEANPUSATUS CEPBUCA HA TPAHCIIOPTE, 0OECTICUeHUS
UHQPACTPYKTYPHOU TOAJEPKKH M HKOHOMHUYECKOM OE€30MacHOCTH B IEISIX
CEPBHCHOT0 00CIyKMBaHUs NPeANpUATHii TpaHcnopTHOi chepsl (M Pyics);

— METOJIbI OIpEAeNIeHUs] MOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIUSAX H
nH()OPMAIIMOHHOM OO0ecCIieueHUH B cdepe cepBHca B IMPOIECCe OPTaHU3aAlHNH U
IUIAHUPOBAHHUS JEATEILHOCTH NpeAnpuaTHs cepsuca Ha Tpancrnopte (MI'omk-1);
METObl OCYIIECTBICHUS MOMCKA W BHEJIPEHUS TEXHOJOIMYECKUX HOBAUUWA U
COBPEMEHHBIX MPOTrPpaMMHBIX MPOAYKTOB B  CEPBUCHYIO  JE€ATEIbHOCTD
OpraHv3alii W IUIAHUPOBAHMS JESATEIbHOCTH NPEANpPUSITUS CepBHca Ha
tpancnopte (M/1%mk-1); METOABl MCIOIb30BAHUS TEXHOJNOTMYECKMX HOBAIMH M
COBPEMEHHOI'0 MPOrpaMMHOr0 OOECNe4YeHHss B CEPBUCHOW JIEATEIbHOCTH B
MpoIlecCe OpraHu3allii U IJIAHUPOBAHUS NESITEIbHOCTH NPEANPUITHS CEpBUCA HA
tpancnopte (M1 3onk-1);

— METOAbl OmpeAeieHuss Lejied U 3aJay YOpaBieHUsT CTPYKTYPHBIMHU
MOJIpa3ICTICHUSIMA TIPEANPUATUA cepbl cepBUCa B TPOIECCE OpPraHU3ANNHA H
IUIAHMPOBaHUS JEATENLHOCTH Npeanpusatus cepsuca Ha tpancrnopre (U1 omk-2);
OCHOBHBIE METOJIbl M MPHUEMbl IIJTAHUPOBAHMS, OpraHU3allMU, MOTHBALHUHU H
KOOpAWHAIMU JEATeIbHOCTH MpennpusTiuii (mojapasjaenenuil) chepsl cepBuca B
MpoIlecce OpraHu3allvy U MJIAHUPOBAHUS ESITEIBLHOCTH MPEANPUATHS CepBHUCa Ha
tpancnopre (M1%0mk-2); MEXaHU3MBI KOHTPOJIS A€ATEILHOCTH IIPEIIPULTHIA
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(monmpasnenenuii) cdepsl cepBuca B MPOIECCEe OPraHU3alUud M IUIAHUPOBAHUS
NEATENLHOCTU IpeAnpHATUs cepsrca Ha Tparcnopte (M13omk-2);

— METOJbl OpraHU3ally OLEHKH KauecTBa OKa3aHMs yCIyr B CEpBHUCE Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTMH B NPOLECCE OpPraHu3aluu U
IJIAHMPOBAHUS JEATENBLHOCTU Npeanpusatus cepsuca Ha tpancnopre (U1 omk-s);
MeTo/bl olecreyeHus: TpeOyemMoro KadecTBa MPOLECCOB OKa3aHUA YCIyr B
COOTBETCTBUM C MEXIYHAPOJAHBIMU U HAIIMOHAJILHBIMU CTaHJapTaMu B MpoIecce
OpraHv3alMi W IUIAHUPOBAHUSA JIESITCIBHOCTH TNPEANPUITHS CEpBUCAa Ha
tpancnopte (M/1%omk-3); METOIBI OOECHIEYEeHHsI OKA3aHUS YCIYT B COOTBETCTBUH C
3asiBJICHHBIM Ka4€CTBOM B IPOLIECCE OpraHU3aluy U MJIaHUPOBAHUS AESTEIbHOCTH
npeanpusTus ceppuca Ha Tpancnopre (U130nk-3);

— METOJbl OCYIIECTBJICHUSI MApKETUHTOBBIX HCCJIEAOBAaHUN PBIHKA YCIYT,
MOTHBAILIMM TOTPEOUTENEH M KOHKYPEHTOB B 3aBUCHUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUS TMPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH MPEINPUITHI
CepBHMCa Ha TPAHCIOPTE, OT W3MEHCHHS KOHBIOHKTYPHl pPBIHKA M CIpoca
norpebureneit (U'omk4); MeTOAbl TPOABMAKEHHS M TIPOJAKHM CEPBHCHOTO
OpPOJyKTa, B TOM UYHCIE C TIOMOIIBIO OH-JallH W HMHTEPHET TEXHOJIOTUU B
3aBUCUMOCTH OT MEXaHW3Ma IUTAHUPOBAHUS IPOU3BOJICTBEHHO-X035HCTBEHHON
NEATeNIbHOCTH  TPEANPUSATUA  CepBUCA HAa  TPAHCIOPTE, OT  HM3MEHEHUs
KOHBIOHKTYPHl pblHKa u cnpoca norpeoureneii (U %onk4); MeXaHU3M
dbopMHpOBaHUS CIENUATU3UPOBAHHBIX KAaHAJOB COBITA CEPBUCHBIX MPOIYKTOB U
yCIyr B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHHS MPOU3BOJCTBEHHO-
XO3SIICTBEHHON JICSITENIbHOCTH TPENNPUATANA CcepBUCAa HA TPAHCIOPTE, OT
M3MEHEHHNS KOHBIOHKTYPBI PhIHKA H cripoca notpeduteneit (M13omx-4);

—  METOJbl  ONpeleNieHWs,  aHaiu3a, OLEHKH  IPOU3BOACTBEHHO-
HPKOHOMHYECKUX TIOKa3aTeled B 3aBUCMMOCTH OT MEXaHU3Ma IUTAHHUPOBAHUS
IIPOM3BOJICTBEHHO-XO3SMCTBEHHON JIESITECIIBHOCTH TMPEANPUATHH CEpBHUCA Ha
TPAHCIIOPTE, OT W3MEHEHUS KOHBIOHKTYPHl pBIHKA U CIpoca MOTpeOuTenei
(M%onk-s);

— OCHOBHBIE HOPMBI TIpaBa U HOPMATHUBHO-TIPABOBLIE aKTHI B cepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUUCKOM TPABOBOM CHCTEMBI U POCCHHCKOTO
3aKOHOJATENIbCTBA B TMPOLECCE OpPraHu3allid W IUIAaHUPOBAHUSA JIESITEIBHOCTH
npeanpusatus cepsuca Ha tpancrnopre (UIomnks); IPaBOBBIE U STHYECKHE HOPMEI
O TMPENOCTaBIEHHMH YyCIyr B TMPOLECCE OpraHu3alud W IUJIAHUPOBAHUS
NeATeNbHOCT Ipeanpuatus cepsuca Ha Ttpancnopre (M%omk-6); OCHOBHBIE
HOpPMAaTUBHbIE TPeOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca Ha TPAHCIIOPTE
B IIPOLIECCE OpraHU3alluu U TUIAHUPOBAHUSA JEATEIIbHOCTU MPEANPUSATUS CEepBHCa
na tpancnopre (M13omk-6);

— MeToAbl  obOecrnedyeHus  COONIOJeHUs  TpeOoBaHUM  OE30MacHOro
o0CTy>KUBaHMsI, OXPAaHBI TPYJA U TEXHUKN 0€30MaCHOCTH B MPOIIECCE OPTaHU3AIUN
¥ IUIAHUPOBAHUS JEATENLHOCTH Npeanpuatus cepsuca Ha tpancnopre (U omk.7);
MEXaHWU3M  COOJNIOJICHUS  TOJIOKEHHUS HOPMATUBHO - TMPaBOBBIX  aKTOB,
PErYIUPYIOUIUMX OXpaHy TPyJa U TEXHUKY 0€30MacHOCTH B MPOIECCE OpraHu3aIuu
¥ IUTAHUPOBAHUS IEATEILHOCTU NpeanpusaTus cepsrca Ha Tpancnopte (MJ1%omk-7);
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— KJIMEHTOOPUEHTHUPOBAHHBIE TEXHOJIOTUM B CEPBUCHOW JIESITEIBHOCTH Ha
TPaHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C NOTPEOUTENSIMH, B TOM 4YHCIE
MHTEPHET-NIPOABWIKECHUS YCIYr, B 3aBUCUMOCTH OT MEXAHHU3MA IUIAaHUPOBAHUSA
MPOU3BOJICTBEHHO-XO3AMCTBEHHON JIEATEIBbHOCTH TMPEANPUATHNA CEpBUCA Ha
TpaHCHOPTE, OT U3MEHEHHsI KOHBIOHKTYPBI PhIHKA U crpoca notpeduteneit (M1 k-
1);

— METOJIbl YNPABICHHUS TYPUCTCKO-PEKPEALMOHHBIMU MPOECKTAMHU, METO]IbI
IJIAHUPOBAHUSI U MOHUTOPHUHI JEATEIbHOCTH CEPBUCHOM KoMmaHuUU B cdepe
TpaHCOpPTa B 3aBUCHUMOCTH OT MEXaHM3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESTENbHOCTH MPEANPUSATAN CEpBHCAa HA TpPaHCIOPTE, OT
M3MEHEHNs KOHBIOHKTYPBI pbhIHKA M crpoca notpeduteneit (MJ1%mk-2); OCHOBBI
OpPraHU3aIMOHHO - YIPABJIECHYECKOU NESITEIHHOCTH MO 00ECTICUCHUIO pealu3alluu
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPUSTUS CEPBUCA B 3aBUCUMOCTH OT
MEXaHM3Ma IUIAaHUPOBAHUS IPOU3BOJICTBEHHO-XO35IMCTBEHHON  JE€ATEIbHOCTHU
NpEANpPUIATUI CepBUCA HA TPAHCHOPTE, OT MU3MEHEHMS KOHBIOHKTYPHI pPbIHKA U
cripoca norpedurenei (I/IJISHK-Z);

— MEXaHW3M BbIOOpa MaTEpUANIBHBIX PECYpCOB, OO0OpYAOBaHUSA IS
OCYILIECTBJICHUSI TIPOIlEcCa CEPBUCA, MEXAaHM3M IMPOBEACHUS IE€PErOBOPOB C
KJIMCHTAMH TI0 TPETEH3UOHHBIM CIy4asiM W METOJbl OINPEACICHUsS NPUYUH
BO3HUKHOBEHUS TMPETEH3UM B 3aBUCUMOCTM OT MEXaHHW3Ma IUIAHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SIICTBEHHON  JIEATENIBHOCTH TPEANpPUATAN cepBHca Ha
TPaHCIIOPTE, OT H3MEHEHUs KOHBIOHKTYPBI PBIHKA U cripoca notpeduteneit (M) k-
3); METOJIbI pa3pabOTKU U MCIIOJb30BaHMs THUITOBBIX TEXHOJIOTHYECKHUX MPOIECCOB,
MeTOJ1bl (POPMHUPOBAHUS U BHEAPEHHUS KOPIIOPATUBHBIX CTAHAAPTOB U PETIAMEHTOB
nporeccoB  oOCHy)KMBaHUSI  MOTpeOuTeNe  Ha  TpaHCIOpPTE,  METOAbI
B3aMMOJICHCTBUSL C KJIMEHTAMH TI0 OpTaHM3alMu Tpolecca OOCITYyKUBaHUS
norpebutened B cdepe TOCTENPUMMCTBA B 3aBUCHMOCTH OT MEXaHHU3Ma
IJIAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHOM JIEATECIBHOCTH MPEANPUITHI
CepBUCAa Ha TPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pPBIHKA U cCIpoca
norpebureneit (M1 %mx-3);

— MexaHu3M (HOpMHUpPOBaHUS 1EJeH W 3a7a4 NEATeIbHOCTH MOApa3IeIeHUN
CEpPBHUCHOM JEATENBHOCTH MPEANPUATHS, METOJBl OPraHU3alWU IUIAHUPOBAHUS U
MOHUTOPHUHTA JCSATEIBHOCTH CEPBUCHONW KOMIAHUHM B TPAHCIOPTHOU cdepe U B
chepe TOCTENPUUMCTBA HA TPAHCTIOPTE, MEXAaHW3M OPraHU3allUUd UX BHITOJHEHUS
B 3aBUCHMOCTH OT MEXAaHW3Ma IUIAHUPOBAaHUS MPOU3BOJICTBEHHO-XO3MCTBEHHOU
NEATENbHOCTA  NOPEANPUSATHN  CEepBUCAa HA TPAHCHOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPBI PhIHKA U crpoca notpeduteneit (U nic.4);

— MeTombl pa3pabOTKM KOMILIEKCa MEPOUPHUSITHA 10 OpraHU3aIlNH,
IUJIAHUPOBAHUKD W MOHUTOPUHTY JIESITEIBHOCTH CEPBUCHOW KOMIAQHUM B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHHUPOBAHHS IPOU3BOJCTBEHHO-XO03MCTBEHHOM
NEATENbHOCTA  NOPEANPUSATHN  CEepBUCA HA TPAHCHOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHl ~pblHKA ©  crpoca norpedureneii  (U[lnks); MexaHu3M
OpraHU3allMOHHOTO  OOCHTY)KMBaHUS  aBUAIIMOHHOWM  MHMPACTPYKTYphl U
OpraHU3alMOHHOI0 O0ecHedYeHusl Mpollecca CEPBUCHOTO OOCIYKHUBaHUS B
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a’poropTy M Ha OOpPTY BO3AYIIHOTO CYyJIHA B 3aBUCHUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO35IMCTBEHHOW JEATEIbHOCTA NPEANPUATUI
CepBHCAa HA TPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYPHl pPBIHKAa MW CIpOca
norpebureneii (M/1%mx-5); MEXaHU3M OPTaHU3ALMU U IIPOBEICHUS MAPKETHHIOBOTO
aHaJu3a NOTPEOHOCTH B CEPBUCHBIX YCIyTaxX B a’dpoIopTy U Ha OOPTY BO3IYITHOTO
CylHa B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3SIUCTBEHHOU JEATEIbHOCTA IPEANPUATHNA CEpBUCA HA TPAHCIIOPTE, OT
M3MEHEHHS KOHBIOHKTYPBI PBIHKA U cripoca notpebutenei (M13nk.s);

YMeTb:

— TMPUMEHATH METOJAbl TIOMCKA, KPUTHYECKOTO aHajdu3a W CHUHTEe3a
uHdopManuu B chepe opraHu3alluu U TIaHUPOBAHUS JEATCIbHOCTU MPEATPUSITUS
cepsuca Ha Tpancnopre (Ulyk.1); IpUMEHATh MEXaHU3M CHUCTEMHOIO MOAXO0Ja
JUISL pellleHUs] TOCTaBJIEHHBIX 3a7a4 B cdepe opraHu3aluyd M IJIAHUPOBAHUS
NeSATENbHOCTH IpeanpusaTus cepsuca Ha tpaHcnopre (MIl%yk.1); NpUMEHSTH
QJTOPUTM UCIOJIb30BAHUS CUCTEMHOIO MOAXOJa [JId PEIICHUS MOCTAaBICHHBIX
3aa4 B cdepe OpraHu3alvu W IUIAHUPOBAHUS JACSATEIBLHOCTH MPEANPHUSATHS
cepsuca Ha Tpancnopte (M Pyk-1);

— MPUMEHATh MEXaHU3M BBIOOpa ONTHMAaIBHBIX CIIOCOOOB peIICHMs 3a7a4 B
paMKax TOCTaBJICHHOW 1ENK, HCXOJs U3 JACHUCTBYIOIIUX MPABOBBIX HOPM,
UMEIOLIUXCSI PECYpCOB M OrPAaHMYEHUM B 3aBUCMMOCTH OT MEXaHU3Ma
IUTAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3AMCTBEHHON JESITEIBHOCTH NPEAIPUATUI
cepBHCa Ha TPAHCIOPTE, OT MU3MEHEHHUS KOHBIOHKTYpPBl pPBIHKA U CIIpoca
norpedureneii (U1%yk.2); IPUMEHATH aIrOPUTM BBIOOpA ONTUMAIBHBIX CIIOCOOOB
UX pELICHUs, UCXOAS U3 JIEHUCTBYIOIIMX IIPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OTPaHUYEHUN B 3aBUCHUMOCTH OT MEXAaHW3Ma IUIAHUPOBAHHUS IIPOU3BOJICTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHA CEpBUCA HA TPAHCIIOPTE, OT
M3MEHEHNs KOHBIOHKTYpPBI PhIHKA U cripoca notpeduteneit (M Pyi-2);

— IPUMEHATh METOJbl OCYIIECTBICHUS COLMAIBHOIO B3aUMOJEUCTBUS U
peanuzanuu CBOEM poiin B KOMaHAe B cdepe OpraHu3alii MU IJIaHUPOBAHUS
NeATeNbHOCTH Ipeanpuatus cepsuca Ha TpaHcrnopte (M/Ilyks); npumeHATSH
METO/IbI OTIPE/ICTICHUS U pealn3allii CBOEH PO B KOMaH e B cepe opraHu3anuu
¥ IUIAHUPOBAHMS JEATEILHOCTH HPEANpUATHs cepBuca Ha Tpancnopte (M %yk-3);
MPUMEHSATh MEXaHW3M OOeCIeUeHUs COLUAIBLHOTO B3aUMOJCHCTBUS B cdepe
OpraHu3alMi W IUIAHUPOBAHUS JICSITEIIBHOCTH IPEIANPUITUS CEpPBHCA Ha
tpancnopte (M 3yk-3);

— MOPUMEHATh METOAbl YNPABICHUS CBOUM BpPEMEHEM, BBICTPAaUBAHUSA U
peanu3alu TPAaeKTOPUU CAMOPA3BUTHUSI HA OCHOBE MPUHIIMIIOB OOpa3oBaHUS B
TEYCHHE BCEW JKM3HM B Tpolecce pa3paboTKu OW3HEC-TIaHa, OpPTaHW3allud |
IJIAHUPOBAHUS JEATENbHOCTU MPEINPUATHS CEpPBUCA HA TPaHCHIOpPTE, 00ecTieYeHust
WHOPACTPYKTYPHOU TMOMJNEPKKA ¥ HKOHOMUYECKOW OE€30MacHOCTH B IEISIX
CEPBHCHOrO OOCIyXUBaHMsl npeanpuatuii TpancnoptHoit chepsl  (Ulyie);
MPUMEHSITh MEXaHU3M YIIPaBJICHUSI CBOMM BpeMeHeM, (popMHUpOBaHHE TPACKTOPUHU
caMoOpa3BUTHSI B Ipolecce pa3paboTku Ou3Hec-IlaHa, OpraHu3alud |
IJIAHUPOBAHUS IESITEIbHOCTU MIPEANPUSITUS CEpBHCAa HA TPAHCIIOPTE, 0OECIIeUeHUs
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MH(QPACTPYKTYPHOU TMOANEPKKA M HSKOHOMUYECKOM O€30MacHOCTH B ULEISIX
CEPBHUCHOTO OOCIYXMBaHUA NPeANpHATUH TpaHcmopTHOi chepsl  (Md%yk-s);
NPUMEHATh MEXaHW3M pealn3aldd TPAEeKTOPUM CaMOpPa3BUTUS Ha OCHOBE
MPUHIIMIIOB ~ camMmooOpa3oBaHWs B  Ipoiecce pa3paboTKu  Ou3Hec-TUIaHa,
OpraHu3alid W IUIAHUPOBAHUS JACSATENbHOCTU NPENNPUSATUS CEpBUCAa Ha
TpaHcnopTe, obecrneueHus UHEGPACTPYKTYPHOU NOIIEPKKH U IKOHOMHYECKOM
0€30MacHOCTU B LIESAX CEPBUCHOTO OOCHYKMBAHUS MPEANPHUATHN TPAHCHOPTHOM
chepst (UTPvx-6);

— TPUMEHSATh METOJbl OIpPEAENICHUs IMOTPEOHOCTH B TEXHOJOTUUYECKUX
HOBalMsAX M WHGPOpPMAIMOHHOM oOecreueHnn B cdepe cepBuca B Ipolecce
OpraHu3aldd U IUIAHUPOBAHUS JICSATENIbHOCTH MPEANpHUSATHS CepBHCAa Ha
tpancnopre (U1 omnk-1); IpUMEHATE METOBI OCYILECTBICHHS TIOUCKA M BHEIPECHHUS
TEXHOJOTMYECKUX HOBAIlM M COBPEMEHHBIX NPOrPaMMHBIX TMPOAYKTOB B
CEpPBUCHYIO JI€ITEIbHOCTh OpraHW3aldd W IUIAHUPOBAHUSA  JESATEIbHOCTU
npexnpuatHs  cepsuca Ha TpaHcmopre (M%0nk-1); HPUMEHATH  METOJBI
UCIIOJIb30BAHUSI TEXHOJIOTMYECKUX HOBAallMA M COBPEMEHHOTO MPOTrPaMMHOTO
oOecrieyeHUsi B CEPBUCHOM JIEATEILHOCTH B TIPOIECCE OpraHu3alud U
IUIAHUPOBAHUS IEATEILHOCTH NpeANpHATUS cepBuca Ha Tpancnopte (M 13omk-1);

— TMPUMEHATh METOJAbl OIpejAeNieHus Uejedl U 3a7ad  yHpaBlICHUS
CTPYKTYPHBIMU TOJIpa3/IeJICHUSIMUA TPEaNnpusiTuil cdepbl cepBuca B Ipoliecce
OpraHu3alid W IUIAHUPOBAHUS JCSATENIBHOCTH TPEINpPHUSATUS CEepBUCa Ha
tpancnopre (U1 onk-2); IpUMEHATH OCHOBHBIE METO/BI M MPHEMBI IIIAHUPOBAHMS,
OpraHu3aldyd, MOTHUBAallMM M  KOOPJIWHALIMU JIEITEIbHOCTH  MPEANPUATHIA
(mompaszaenennii) chepsl cepBHca B MPOIECCE OpPraHU3alMyd W TUIAHUPOBAHUS
NEATEeNLHOCTU TIpeanpusaThs cepsuca Ha TpaHcrnopre (MJ1%onk-2); NPUMEHSATH
MEXaHM3Mbl KOHTPOJIA JCSATENBHOCTH NpeAnpuaTuil (ToapasaeneHuii) cdepsl
CepBHCa B MPOIIECCE OPraHU3AlMK U TUTAHUPOBAHUS JCSATEIBHOCTU MPEINPUSATUS
cepsuca Ha TpaHcnopte (M1omk-2);

— TPUMEHSTh METOAbl OpraHU3allMd OIICHKM KayecTBa OKa3aHUA YCIYr B
CEpBUCE Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B TMpoliecce
OpraHM3allud ¥ IUIAHUPOBAHUSA JACSITEBHOCTH NPEINpPUATUS CepBUCAa Ha
tpancnopre (U1 onk-3); IPUMEHATE METOABI 0OECTIEUeHUs TPEOYEMOr0 Ka4ecTBa
IIPOLIECCOB  OKa3aHUs YCIYr B COOTBETCTBHM C  MEXAYHAapOIHBIMU H
HAI[MOHAJIbHBIMU CTAaHAApPTaMU B IIPOIECCe OpraHu3alMi U IUIAHUPOBAHMS
JIEATENLHOCTH TIPEANpHATAS cepBuca Ha TpaHcnopre (MJ1%onk-s); IPUMEHATH
METO/Ibl 0OECTIeYeHHsI OKa3aHHs YCIYT B COOTBETCTBUHU C 3asBJICHHBIM Kau€CTBOM
B IPOLECCE OPraHU3alUU U IUIAHUPOBAHUS JAESITEIBHOCTH MPEIIPUITHS CEpBHCA
na tpancnopre (M13omk-3);

— MPUMEHATh METOJBl OCYIIECTBIECHHUS MAapKETUHIOBBIX MCCIIEIOBAaHUMI
pBIHKA YCIYT, MOTHBAIlMM TOTpeOWTENe M KOHKYPEHTOB B 3aBUCUMOCTH OT
MEXaHU3Ma [UIAHUPOBAaHUS IMPOM3BOJCTBEHHO-XO3SICTBEHHON JEATEIBHOCTH
OPEeaNpUITUN CEpBHCA HAa TPAHCIOPTE, OT W3MEHEHHS KOHBIOHKTYpPHI PBIHKA H
crpoca norpebureneit (U omni-4); IPUMEHATh METOABI IIPOJBHKEHUS U MIPONAKH
CEPBUCHOTO MPOAYKTA, B TOM YKCJIE C MOMOILIBIO OH-JIAMH U HHTEPHET TEXHOJOT Ui
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B 3aBUCHMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-XO3IMCTBEHHOM
NEATENIbHOCTA  NOPEANPUSATHII  CEpBUCA HA  TPAHCIOPTE, OT  HW3MEHEHUSA
KOHBIOHKTYPBI PhIHKA U crpoca norpeduteneii (UJ1%omxk-4); IPUMEHATh MEXAHU3M
dbopMupoBaHUsl CHEIUMATU3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U
yCIYyr B 3aBUCHUMOCTH OT MEXaHUW3Ma IUIAHUPOBAHUS IPOW3BOJCTBEHHO-
XO3AMCTBEHHOM JIEATEIBbHOCTH IMPENNPUATHA CepBHCAa HA TPAHCIOPTE, OT
M3MEHEHHS KOHBIOHKTYPBI PhIHKA U cripoca notpebuteneit (M1 om-4);

— IPUMEHSATh METOJIbl ONPEAEIEHHUS, aHAIN3a, OLUECHKHA MPOU3BOJICTBEHHO-
SKOHOMHUYECKUX T0KA3aTelieil B 3aBUCHUMOCTH OT MEXaHHU3Ma IUIAHUPOBAHUS
MPOU3BOJCTBEHHO-XO3IMCTBEHHON JEITEIBHOCTH MPEANPUSTANl CcepBUCAa Ha
TPaHCIIOPTE, OT HM3MEHEHUsS KOHBIOHKTYPHI pBIHKA U CIIpoca MoTpeduTesnei
(M1 omxs);

— MPUMEHATH OCHOBHBIE HOPMBI MpaBa U HOPMATHBHO-TIPABOBBIE AKThl B
chepe cepBHuCa; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TMPaBOBON CHUCTEMBI H
POCCHUIMCKOr0 3aKOHOAATEIbCTBA B MPOIIECCE OpraHuM3allud W IUIAHUPOBAHUS
NesATeNbHOCTH TpeAnpusaTus cepsuca Ha tpancnopre (MI'omks); NpUMEHSATH
MPABOBBIE U ATUUYECKUE HOPMBI O MPEIOCTABICHUH YCIYT B MPOLECCE OpPraHU3aluu
Y IUIAHUPOBAHMS JEATEILHOCTU NpeAnpuatus cepsuca Ha tpancrnopre (M %onk-6);
NPUMEHATh OCHOBHBIC HOPMATHBHBIC TPEOOBaHUS K JIOKYMEHTOOOOPOTY B cdepe
CepBHCa HA TPAHCIIOPTE B MPOLIECCE OPraHU3aAIMU U TJIAHUPOBAHUSA JIESITEILHOCTH
npeanpusTus ceppuca Ha Tpancnopre (M1%omks);

— IPUMEHSTh METOJIbI o0ecredeHus: CoOtoieHusI TpeOOBaHUN O€30IacHOTO
00CITy>KMBaHMsI, OXPAHbI TPY/JA U TEXHUKU 0€30MaCHOCTH B MPOLIECCE OpraHU3aluu
¥ MIIAHMPOBAHKS JEATEILHOCTH IpeAnpusaTus cepsuca Ha Tpancrnopre (U1 omx.7);
NPUMEHSITh MEXaHU3M COOJIIOICHHS TOJ0KEHNS HOPMATHUBHO - MPAaBOBBIX aKTOB,
PETYIHPYIOUIUX OXpaHy TPyAa U TEXHUKY O€30MacHOCTH B MPOIIECCE OpraHU3alun
¥ IJIAHUPOBAHUS JIeATENLHOCTH IIPeANpUATHUs cepBrca Ha Tpancropre (M1%omnk-7);

— IPUMEHATH KIHMEHTOOPUEHTHUPOBAHHBIE TEXHOJIOTHMM B CEPBUCHOMU
JESTEIHbHOCTH Ha TPAHCIOPTE B YCIOBUSX B3aMMOJECHCTBUS C MOTPEOUTENSIMU, B
TOM YHCJIE HHTEPHET-NIPOABWKEHUS YCIyT, B 3aBUCHUMOCTH OT MEXaHW3Ma
IJIAHUPOBAHUSI TPOU3BOJACTBEHHO-XO3AMCTBEHHONW JEITEIBHOCTH NPEAIPUATUI
CepBHCa Ha TpPAHCHOPTE, OT W3MEHEHUS KOHBIOHKTYPbl pBIHKA M CIpoca
norpebureneit (M nk-1);

—  INPUMEHATh  METOABl  YINPABJICHUS  TYPUCTCKO-PEKPEALMOHHBIMHU
MIPOEKTaMH, MNPUMEHATh METOAbl IUIAHUPOBAHUS W MOHUTOPHUHI JAEATEIbHOCTHU
CEpBUCHOW KOMMIAHWUU B cdepe TpaHCIopTa B 3aBUCHUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW JEATEIBHOCTH MPEANPUITUI
CepBHCAa Ha TPAHCHOPTE, OT W3MEHEHUS KOHBIOHKTYPHl pPBIHKA M CIpoca
norpebureneii (M/1%mk-2); NPUMEHSATh OCHOBBI OPraHU3aIIMOHHO - YIPaBIEeHYECKOi
NEATENIbHOCTH MO0  OO0ECHEUEHUI0 pealiu3allid  TYPUCTCKO-PEKPEAMOHHBIX
MMPOEKTOB MPEIANPHUITUS CEPBUCA B 3aBUCUMOCTH OT MEXAHM3Ma IUIAHUPOBAHUS
MPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIbHOCTH MPEANPUATAN CepBHCAa Ha
TpaHCIIOPTE, OT M3MEHEHHUs KOHBIOHKTYPhI PHIHKA U cripoca notpeduteneit (U] 3nx-

2);
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— MPUMEHSITh MEXaHU3M BBIOOpAa MAaTepUANIbLHBIX PECYpPCOB, 000PYIOBaHUS
JUIL  OCYIIECTBIICHUSI TMPOLIECCAa CEpPBUCA, MPUMEHAThH MEXaHU3M MPOBEICHUS
MIEPErOBOPOB C KIMEHTAMU MO MPETEH3UOHHBIM CIy4YasiM W MPUMEHSTh METOJbI
ONpPEACICHUS] NIPUYUH BOZHUKHOBEHUS MPETEH3UM B 3aBUCUMOCTH OT MEXAaHW3Ma
IUIAHUPOBAHUS TPOU3BOIACTBEHHO-XO3IMCTBEHHON JEATENBHOCTH MPEANPUATUN
CepBHCa Ha TPAHCHOPTE, OT M3MEHEHUS KOHBIOHKTYpPHI pBIHKA M CIpoca
norpebuteneii (U/Ilk.3); IpUMEHAT, MeTOABI pa3pabOTKM M HCIOIb30BaHUS
TUTIOBBIX TEXHOJOTUYECKUX IMPOIECCOB, MPUMEHATh METOJbl (POPMHUPOBAHUS U
BHEAPEHUS  KOPHIOPATUBHBIX  CTAaHJApPTOB M  PErJaMEeHTOB  IPOILIECCOB
oOciy>)xuBaHusi ~ moTpeOuTeNned  Ha  TpaHCHOpPTE,  NPUMEHSITh  METObI
B3aUMOJICHCTBHS C KJIMEHTAMU [0 OpraHu3aluu Ipolecca OOCTyKUBAHUS
notpedureneid B cdepe TOCTENPUUMCTBA B 3aBUCHUMOCTH OT MEXaHHM3Ma
IJTAHUPOBAHUS TPOU3BOJCTBEHHO-XO3MCTBEHHON JESITEIBHOCTH MPEANPUATHI
cepBHCa Ha TPAHCIOPTE, OT M3MEHEHUS KOHBIOHKTYpPHI pBIHKA M CIpoca
norpe6ureneit (M1 %mi-3);

— TOPUMEHATh MeXaHu3M (GOPMHUPOBAHUA IeJed W 3a7a4 JACATEeITbHOCTH
NOApPa3/IeICHU CEPBUCHOM JEATEIBHOCTH TMPEANPUITHS, HPUMEHITh METO]IbI
OpraHu3aluy MIaHUPOBAHUS U MOHUTOPUHTA ESITEILHOCTU CEPBUCHON KOMIAHUU
B TPaHCIOPTHOU cdepe U B chepe rocTenpuuMCTBa Ha TPAHCIIOPTE, NMPUMEHSITH
MEXaHM3M OpraHM3allMd WX BBINOJIHEHUSI B 3aBUCUMOCTA OT MEXaHU3Ma
IUIAHUPOBAHUSA TPOU3BOJACTBEHHO-XO3UCTBEHHON JEATEIbHOCTH MPEANPUATHIM
cCepBUCAa Ha TPAHCIOPTE, OT M3MEHEHUS KOHBIOHKTYPbl pPBIHKA MW CIpOCa
norpe6ureneit (M mi-4);

— TPUMEHSATh METOAbl Pa3pabOTKU KOMIUIEKCA MEPOINPHUSATUN  TIO0
OpraHv3aluy, IUIAHUPOBAHUIO M MOHUTOPUHTY JI€SITEJIBHOCTH CEPBHCHOM
KOMIIAHUM B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHA CEpBUCA HA TPAHCIIOPTE, OT
M3MEHEHHs KOHBIOHKTYpBI phIHKA M crpoca norpeoureneit (M'nk.s); TpUMeHATD
MEXaHHM3M OPTaHU3AIMOHHOTO O0CITY)XMBaHUS aBUAIIMOHHON HMHQPPACTPYKTYpPHI U
OpraHU3allMOHHOTO O0ECHeYeHHs] TMpoIlecca CEPBUCHOTO OOCTY)KMBAaHUS B
a’ponopTy W Ha OOPTY BO3IYIIHOTO CyAHAa B 3aBUCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUST TTPOU3BOACTBEHHO-XO3SIMCTBEHHOW JIEATEIBHOCTH IPEANPUITUN
CepBHCa Ha TPAHCIOPTE, OT MU3MEHEHUS KOHBIOHKTYpPBl pPBIHKAa M CIIpoca
norpe6uteneii (U%nk.s); NPUMEHATh MEXAHM3M OpTaHU3allUM U IIPOBECHHUS
MapKETHHTOBOTO aHaIHM3a MOTPEOHOCTH B CEPBHUCHBIX yCIyrax B a’poONoOpTy U Ha
OOpTy BO3AYIIHOTO CyJHA B 3aBUCHMOCTH OT MEXaHW3Ma IUTAHUPOBAHUS
MMPOU3BOACTBEHHO-XO3MCTBEHHOW JIESITEIbBHOCTH NPENIPUATUM  CEpBUCAa HA
TPaHCIIOPTE, OT U3MEHEHUs KOHBIOHKTYPBI PBIHKA U cripoca notpeduteneit (M1 nk-
5);

Bnanets:

— CIOCOOHOCTBIO TPUMEHSITh METONBI TMOWCKA, KPUTHYECKOTO aHaan3a H
cuHTe3a uH(opManuu B cdepe OopraHu3alMd U IUIAHUPOBAHUS JIESITEIBHOCTH
npeanpuatus cepsuca Ha Tpancnopre (M'yk.1); CIOCOOHOCTBIO NPUMEHSTDH
MEXaHM3M CUCTEMHOI'O MOAXOJa JJIsl pEUICHUsI TOCTaBJICHHBIX 3a/1au B cdepe

17



OpraHu3alMi W IUIAHUPOBAHUS JICSITEIBHOCTH MPEANPUSTHS CEpBUCA Ha
tpancnopre (U/I%yk-1); CIOCOGHOCTBIO HPHMEHATH AITOPUTM  HCIHOIb30BaHUS
CHUCTEMHOI0 MOJX0/a JAJisl pEIIeHUs MOCTaBIEHHBIX 3a/1a4 B cepe opraHu3aluu u
IJIAHMPOBAHUS JEATEILHOCTU NpeaIpusaTis cepsuca Ha Tpancnopre (M 13yk-1);

— CIOCOOHOCTBIO MPHUMEHSATh MEXaHH3M BBIOOpA ONTHMAJIBHBIX CIOCOOOB
pelieHus 3a7ad B paMKax T[OCTABJICHHOM II€IM, HCXOAS U3 JEHUCTBYIONIUX
MPaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB W OTPAaHUYEHUUW B 3aBUCUMOCTH OT
MEXaHW3Ma TUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SIUCTBEHHOM  JEATEIbHOCTH
NpEANPUSATANA cepBHCa HA TPAHCIOPTE, OT M3MEHEHUs] KOHBIOHKTYPHI PhIHKA M
cnpoca notpeduteneit (M%yk-2); COCOOHOCTBIO MPHMEHSTH AJTOPUTM BBIOOPA
ONTUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXO/IsI U3 JICHUCTBYIONIMX MPABOBLIX HOPM,
UMEIOIINXCSI PECYypCcOB U OTPAaHMYECHHH B 3aBUCUMOCTH OT MeEXaHHU3Ma
IUIAHUPOBAHUS TPOU3BOJICTBEHHO-XO3SUCTBEHHON JEATEILHOCTH MPEANPUSTUM
cCepBHMCa Ha TpPAHCIOPTE, OT W3MEHEHUS KOHBIOHKTYpPhI pBIHKA M CHOpoOca
norpebureneit (M 3yk.0);

— CIIOCOOHOCTBIO TMPUMEHSTH METOJIBl OCYIIECTBICHUS COLMAIBHOTO
B3aUMOJICHCTBHS U pealu3allii CBOCW poJM B KOoMaHAE B cepe opraHuzanuu u
MJIAHUPOBAHUS JIEATEIBHOCTH TpeAnpuatHs cepsuca Ha Ttpancrnopre (M[Ilyi.s);
CIOCOOHOCTBIO TPUMEHATH METOJIbl ONPENCIICHUS] W peaau3alliud CBOEH poiu B
KOMaHJie B cdepe opraHu3allid W IUIAHUPOBAHUS JEATEIIBHOCTH MPEANPHUSATUS
ceppuca Ha Tpancmopre (MII%yk3); CIOCOOHOCTBIO IIPUMEHSTh MEXAHU3M
oOecrieyeHus: COLMAIBLHOTO  B3aUMOJACHCTBUSL B cdepe oOpraHuzanuu "
IUIAHUPOBAHUS IEATEILHOCTU IPEANpUATUS cepBrca Ha Tpancnopte (U 13yk3);

— CHOCOOHOCTBIO TMPUMEHSATH METOJbl YIpPaBICHUS CBOMM BpPEMEHEM,
BBICTpAWBAaHM M peaju3allid TPACKTOPUU CaMOPa3BUTHUS HAa OCHOBE NMPUHIIMIIOB
oOpa3oBaHHs B TEUEHHWE BCEW XU3HMU B MpoIlecce pa3paboTKu Ou3Hec-IIaHa,
OpraHu3alid W IUIAHUPOBAHUS JACSATENBHOCTH TNPENNPUSTUS CEpBUCAa Ha
TpaHcmopTe, obecrneueHrs WHEGPACTPYKTYPHOU MOIIEPKKH M IKOHOMHYECKOM
0e30MacHOCTH B LESAX CEPBUCHOTO OOCTYKUBAHMS MPEANPHUITHI TPAHCIOPTHOU
chepsl (M'yks); CHOCOOHOCTBIO NPUMEHSATh MEXAHM3M YIPABICHUS CBOUM
BpeMeHeM, (popMuUpOBaHHME TPACKTOPUM CaMOPA3BUTHS B TpOIEcce pa3pabOTKH
Ou3Hec-TUTaHa, OpraHW3allid W TUIAHUPOBAHUS JIEATEIBHOCTH TPEANPUATHS
cepBUca Ha TpaHcmopTe, oOecreueHuss WHOPACTPYKTYPHOH TOIICPKKH H
HKOHOMHYECKON OE30MaCHOCTH B LEJSX CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHNA
tpaHcriopTHoil  cdepsl  (M/I%yks); CIIOCOOHOCTBIO  NPUMEHATH  MEXaHU3M
peanu3anuu TPAaeKTOPUN CaMOPAa3BUTHS Ha OCHOBE NPHUHIIUIIOB CaMOOOpa30BaHUS
B Tporecce pa3paboTku OW3HEC-TUIaHa, OpTaHW3allid W TUTAHUPOBAHUS
NEATeNIbHOCTH  TpEeANpUsiTAS  CcepBHca HA  TpaHcmopre,  oOecredyeHus
UHOPACTPYKTYPHOU TOMJNECPKKA ¥ HKOHOMUYECKOW OE€30MacHOCTH B IEISIX
CEPBUCHOTO 00CIyKMBaHHs MTpeApuaTuii TpancrnopTHoii chepsl (U1 3yi-6);

— CIIOCOOHOCTBIO TPUMEHSATh METOJBI OMNpEACICHUs] TOTPEOHOCTH B
TEXHOJIOTHYECKUX HOBalMSIX U MH(DOPMAIIMOHHOM oOecrieueHnn B cepe cepBuca
B MPOIECCE OPTaHM3AIMU ¥ TUIAHUPOBAHUS JEATEILHOCTH MPEANPHUATHS CEPBHUCA
na tpancnopre (MI'omk1); CIOCOOHOCTBIO IPUMEHATH METOABI OCYLIECTBICHUS
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MOUCKA U BHEAPECHUS] TEXHOJOTUUECKUX HOBAIMN U COBPEMEHHBIX MPOTrPaMMHBIX
MPOAYKTOB B CEPBUCHYIO JCSATEIbHOCTh OpraHu3allud ¢ IUIaHUPOBAHUS
NEeATeNbHOCTH Tpeanpuatus cepsuca Ha Tpancrnopte (MJ%omk-1); COCOOHOCTBIO
MIPUMEHSITh METOJbI UCIOJIb30BAHUS TEXHOJIOTMYECKUX HOBAIUH U COBPEMEHHOTO
MpOorpaMMHOTO  OOecriedeHusT B CEPBUCHOM JICATEIBHOCTH B  Mpoliecce
OpraHv3alMyi W IUIAHUPOBAHUS JICSITCIBHOCTH MPEANPUATHS CEpBUCA Ha
tpancnopte (U1 omxk-1);

— CIIOCOOHOCTBIO TPUMEHSIThH METOABl OIpeNeieHus Ielie u 3aaad
yIOpaBICHUSI CTPYKTYPHBIMH MOApa3CICHUsIMU TPEANPUITHI cpephl cepBUca B
MpoIIeCCe OpraHU3aluy U TUIAHUPOBAHUS JIESITEIIBHOCTU MPEANPUATHSI CEPBUCA Ha
tpancnopte (M1 omnk-2); CIOCOOHOCTBIO IPUMEHATH OCHOBHBIE METOJBI M IIPUEMBI
IUIAHUPOBAHUSA, OpraHW3allik, MOTHUBAIlUM U KOOPAWHAIMU JEATCIBHOCTH
npeanpusTUi  (mojpasjaesieHuii) cdepsl cepBHca B MPOLECCe OpraHU3aluu |
IJIAHUPOBAHUS JEATEILHOCTH NpenpusaTus cepsuca Ha Tpancrnopre (MJ1%omk-2);
CIIOCOOHOCTBIO TPUMEHSTh MEXaHU3MbI KOHTPOJIS JEATCIbHOCTU MPEANPUSTUN
(monmpasnenennii) cdepbl cepBUcCa B MPOIECCE OpPraHU3AMU U TUIAHUPOBAHUS
NesATeNbHOCTH peAnpuaTHs cepsrca Ha Tpancnopte (M1omnk-2);

— CHOCOOHOCTBIO TPUMEHSTh METOJbl OpPraHW3allMM OILICHKHW KadecTBa
OKa3aHUs yCIYT B CEPBUCE HAa OCHOBE KIIMEHTOOPHUECHTHUPOBAHHBIX TEXHOJIOTHH B
Ipollecce OpraHu3alluy U TUIAHUPOBAHUS JIESITEIIBHOCTU MPEANPUATHSI CEPBUCA Ha
tpancriopre  (U'onk-3); CHOCOGHOCTBIO IPUMEHATh METOABI OOECIICYEHUs
TpeOyeMoro KadecTBa MPOIECCOB OKa3aHHUS YCIYr B COOTBETCTBHUU C
MEXIYHAPOJHBIMUA M HAlMOHAJbHBIMU CTAHIAPTaMH B MPOLIECCE OPTaHU3ALMHU U
IUIAHUPOBAHHUS JIEATEILHOCTH NPeANpHATHs cepsrca Ha Tpancnopre (UJ1%omk-3);
CIIOCOOHOCTBIO MMPUMEHSTh METO/IbI 00€CTIeUeHHUsI OKa3aHUsl YCIYT B COOTBETCTBHUU
C 3asgBJICHHBIM KAa4eCTBOM B IMIPOLIECCE OpraHu3allMl M IUJIAHUPOBAHUS
NesTeNbHOCTH NpeAnpuaTHs cepsrca Ha Tpancnopte (M)13onk-3);

— CIIOCOOHOCTBIO TMPUMEHATH METOJIbI OCYIIECTBICHUS MapKETHHIOBBIX
UCCJICIOBAaHUN pBIHKA YCIyr, MOTHBAIMM TOTPEOUTENe M KOHKYPEHTOB B
3aBUCUMOCTH OT MEXaHU3Ma IUIAaHHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIIICTBEHHOM
NEATeNIbHOCTU  NPEAIpUsiTUA  CcepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYpPBl pbIHKA U copoca mnorpebureneit (Ud'onk4); CIOCOOHOCTBIO
MIPUMEHSITh METObI IPOJBHKEHUS U MPOJAKH CEPBUCHOIO MPOIYKTa, B TOM YHCIIE
C MOMOUIBIO OH-TIAWH M WHTEPHET TEXHOJOTHM B 3aBUCUMOCTH OT MEXaHHM3Ma
IJIAHUPOBAHUST ITPOU3BOACTBEHHO-XO3AMCTBEHHONW JIE€SATEIBHOCTH IPEANPUITUI
CepBUCAa Ha TpPAHCIOPTE, OT M3MEHEHUS KOHBIOHKTYPbl pPBIHKA U CIpoca
norpe6uteneii (MJ1%mk-4); CHOCOOHOCTBIO MPHMEHATH MEXaHU3M (POPMHUPOBAHHS
CHEUUAIM3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOJYKTOB W YCIYr B
3aBUCUMOCTA OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIIICTBEHHOM
NEATeNIbHOCTU  MPEANpHUsiTUA  cepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPBI PhIHKA 1 cripoca notpebureneit (M13omk-4);

— CHOCOOHOCTHIO TMPUMEHSTh METOABl OMNPEACIICHUS, aHalu3a, OLEHKU
MIPOU3BOJICTBEHHO-?KOHOMUYECKUX TOKa3aTeleld B 3aBUCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHHUS TPOU3BOJICTBEHHO-XO035IMCTBEHHON JESITEIBHOCTH MPEINPUITUN
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CepBHUCAa HA TPAHCIOPTE, OT W3MEHEHHsS KOHBIOHKTYpPBl pBIHKA M CIIpoca
norpe6utenei (M1 omx-s);

— CIIOCOOHOCTBIO TPHUMEHSATH OCHOBHBIE HOPMBI MpaBa M HOPMATHBHO-
IIPaBOBBIE AKTHI B C(hepe CepBUCA; OCHOBHBIE OCOOCHHOCTU POCCUNCKON MPaBOBOU
CUCTEMBl M POCCHUICKOrO0 3aKOHOJATENbCTBA B IPOILIECCE OPraHU3alluu U
IUTAHUPOBAHMS NEATENBHOCTH NpeanpuaTus ceppuca Ha tpancrnopre (M1 omis);
CIIOCOOHOCTBIO MPUMEHATH NPABOBBIE M ATHUYECKHME HOPMBI O MPEAOCTABICHUU
yCIYyI B MPOLECCE OpraHrW3alvy W IUIAHUPOBAHUS NESITENBHOCTH MPENIPHUATHS
cepeuca Ha TpaHcrnopre (U%0mks); CIOCOOHOCTBIO HPUMEHSATH OCHOBHEIE
HOpMAaTUBHbIE TPEOOBAHUS K JOKYMEHTOOOOPOTY B cpepe cepBuca Ha TPAHCIIOPTE
B IPOLIECCE OPraHU3ALMU U IUIAHUPOBAHUS AEATEIBbHOCTU NPEANPUITHS CEpPBUCA
na tpancnopte (U13omxk-6);

—  CIIOCOOHOCTBIO MPUMEHSTH METOJAbl  OOecreueHus  COOJIOICHUS
TpeOoBaHuil  Oe30macHOro  OOCIY)KMBaHUS, OXpaHbl TpyJa U  TEXHUKHU
0e30MacHOCTH B MPOIECCe OpraHu3alMM M TUIAHUPOBAHUS  JESATEIBHOCTU
npeanpusaTus cepsuca Ha Tpancnopre (MI'onk-7); CHOCOOHOCTBIO TPUMEHSTH
MEXaHM3M  COOJIOJICHUS  TOJIOKEHUST HOPMATHMBHO - TIPABOBBIX  aKTOB,
PETYIHPYIOLUIMX OXpaHy TpyAa U TEXHUKY O€30MaCHOCTH B MPOIIECCE OpraHU3aluu
¥ IJIAHUPOBAHUS JIEATEILHOCTH IIPEANpUATHUS cepBrca Ha Tpancnopte (M12%omnk-7);

— CHOCOOHOCTBIO MPUMEHSTh KIMEHTOOPHUEHTHUPOBAHHBIE TEXHOJIOTHUU B
CEPBUCHON JEATEIIbHOCTH HAa TPAHCIOPTE B YCIOBHUSAX B3aUMOJEHCTBUS C
NOTPEOUTENAMH, B TOM YHCIIE HHTEPHET-IIPOJABIKEHUSI YCIYT, B 3aBUCUMOCTH OT
MEXaHu3Ma I[UIAaHUPOBAHUS MPOU3BOJACTBEHHO-XO3SIICTBEHHOW JEATEIbHOCTH
OPEANPHUITUI CEepBHCA HA TPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYPbI PBIHKA U
crpoca norpeoureneii (M nk-1);

—  CIIOCOOHOCTBIO  TMPUMEHATh  METOJbl  YNpaBIEHUS  TYPHUCTCKO-
PEKPEAIMOHHBIMU MTPOEKTAMH, CIIOCOOHOCTHIO MMPUMEHSATh METO/bI IJIAHUPOBAHUS
U MOHUTOPUHT JESITEIIbHOCTH CEPBUCHONW KOMIAHUU B cdepe TpaHcmopTa B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-X035HCTBEHHOM
NEATENIbHOCTH  MPENNpUSTU  CepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPHl pBbIHKa M crpoca mnortpebuteneii (U]1%mk-2); CIOCOOHOCTHIO
IIPUMEHATH OCHOBBI OpPraHU3AllMOHHO - YIPABIECHYECKOM JEATEIBHOCTH 10
00ECIEUEHUI0 peaTu3aluu TYPUCTCKO-PEKPEALMOHHBIX TMPOEKTOB MPEIPHUITUS
cepBUCa B 3aBHCHMOCTH OT MEXaHHW3Ma IUIAHUPOBAHUS IPOU3BOACTBEHHO-
XO3MCTBEHHOM JIESTEIBHOCTH MPEANPUSATAN CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHs] KOHBIOHKTYPBI PhIHKA M cripoca notpeduteneit (M13mk-2);

— CIIOCOOHOCTHIO MPUMEHITh MEXaHM3M BBIOOpA MaTEpPHAIBHBIX PECYpPCOB,
000pyI0OBaHUS AJIsl OCYIIECTBIECHUS MPOIECCa CEPBUCA, CTIOCOOHOCTHIO MPUMEHSTh
MEXaHU3M IPOBEJICHUS IEPETOBOPOB C KIMEHTAMH IO MPETEH3UOHHBIM CIIy4asiM U
CIOCOOHOCTBIO MPHUMEHATh METOABl ONpPENENEHUsS MPUYUH BO3HUKHOBEHUS
MPETEeH3Uil B 3aBUCHUMOCTH OT MEXaHW3Ma IUIAaHUPOBAaHUS MPOU3BOJACTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTH MPEANPUATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHS KOHBIOHKTYPHI pbIHKa W chpoca norpeburened  (MI'nk-s);
CIIOCOOHOCTBIO MPUMEHATH METOJbl Pa3padOTKH U HCIIOJIb30BAHUS THUIOBBIX
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TEXHOJIOTUYECKUX MPOLIECCOB, CIIOCOOHOCTHIO MTPUMEHSITh METOJIbI (POPMHUPOBAHUS
U BHEAPECHUS KOPIOPATUBHBIX CTaHAAPTOB U  PEIrNIAMEHTOB  MPOIECCOB
o0cITy>KuBaHMsI MOTPEOUTENCH HAa TPAHCTIOPTE, CIOCOOHOCTHIO MPUMEHSITHh METO/IbI
B3aUMOJICHCTBUSl € KJIMEHTAaMH [0 OpraHu3aluu Ipolecca OO0CTyKUBaHUS
notpebuteneit B cdepe TOCTENPUMMCTBA B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOIACTBEHHO-XO3IMCTBEHHON JEATEIBHOCTH MPEANPUATUN
CepBHMCa Ha TpPaAHCIOPTE, OT M3MEHEHUs] KOHBIOHKTYPbl pPBIHKA U CIpoca
norpebureneit (MI%nx3

— CIIOCOOHOCTBIO TMPUMEHATh MeXaHu3M (opMuUpoBaHMs Iieied U 3axad
NEATeIbHOCTH  TMOJpa3/IeIcHUi  CEpPBUCHOM  JIEATEIIBHOCTH  MPEATNPUSITHS,
CIOCOOHOCTBIO MPUMEHSITh METOJ/bl OpraHU3alluu IUIAHUPOBAHUS U MOHUTOPUHTA
NEATeIbHOCTH CEPBUCHOM KOMIIAHMM B TpPaHCIOPTHOM cdepe u B cdepe
rOCTEIPUMMCTBA HAa  TPAHCIOPTE, CHOCOOHOCTHIO TPUMEHATh MEXaHU3M
OpraHu3allid WX BBIIIOJTHEHUS B 3aBUCMMOCTH OT MEXaHHW3Ma IUIAaHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SIICTBEHHOW  JIEITEIPHOCTH MPEANPUATHI CepBUCa Ha
TpPaHCIIOPTE, OT HM3MEHEHHUS KOHBIOHKTYPHl pBhIHKA M CIpoca MOTpeOuTesei
(VT

— CIIOCOOHOCTBIO MPUMEHSITh METOAbI Pa3pabOTKU KOMILIEKCa MEPOTIPUSITHI
0 OpraHu3alliy, IUIAHUPOBAHUI0O M MOHUTOPHUHTY JACSATEILHOCTH CEPBUCHOMN
KOMITAHMM B 3aBUCMMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI TPOU3BOJICTBEHHO-
XO35IUCTBEHHOM JEATENIbHOCTH MPENNpUITHII CepBHUCA Ha TPAHCHOPTE, OT
M3MEHEHHS KOHBIOHKTYPHI phIHKA U copoca mnortpedureneit  (M1Ys);
CIIOCOOHOCTBbIO ~ TMPUMEHSTh MEXaHHW3M  OPraHU3alMOHHOTO  OOCITYXUBaHUS
aBUAIIMOHHOW WHQPACTPYKTYphl M OpPraHU3AIMOHHOIO OOecIeyYeHus Mmpoliecca
CEpPBUCHOTO OOCITY)XKMBaHUS B a’poINopTy M Ha OOpPTy BO3AYIIHOTO CyIHA B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-X035HCTBEHHOU
NEATENIbHOCTH  MPENNpUSTH CEpBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpbl pbIHKA M chpoca mnoTtpebuteneit (MJ14k.s); CIOCOOHOCTBIO
OPUMEHATh MEXaHM3M OpraHHU3alUd W TPOBEACHUS MApPKETHMHIOBOI'O aHaJn3a
NOTPEOHOCTH B CEPBUCHBIX YCIYTaxX B a’dpoOIopTy U Ha OOPTY BO3IYIIHOTO CYJHA B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-X035UCTBEHHOM
NEATENIbHOCTU  NPEANpUsTUA CepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBI PhIHKA 1 crpoca notpedureneit (M35

4. O0beM TMCUUILIMHBI M BUABI y4eOHOH padoThI

OO6mast TpyI0eMKOCTh JUCIUILIMHBI COCTaBIsAeT 6 3a4eTHHIX eauHuI, 216
aKaJeMHYCCKHUX Jaca.

Bcero uacos Cemectp
HaumenoBanue 5
OO01ast TpyJI0€MKOCTb JUCITUILINHBI 216 216
Konraktras pabora: 98,5 98,5
JIEKIIAN 48 48

21




HanMeHOBAHIe Bcero vacos CCMGCCTp

IIPAKTUYECKUE 3aAHATHUS 48 48

CEMUHAPHI — —

nabopaTtopHbie padOThHI — —

KypcoBas pabota (IIpoeKT) — —
CamocTosTtenbHast paboTa 00ydJarommxcs 84 84
[IpoMesxkyTouHas aTTecTanus: 36 36

KOHTaKTHas paboTa 2,5 2,5

caMocCTosiTelIbHast paboTa Mo MOJrOTOBKE K 33,5 33,5
IK3aMEHY

5 Coaepxanue TUCHUINIUHBI

5.1 CooTHeceHUs1 TeM JUCHUILIMHBI U (OpMHUPYeMBIX KOMIIETEeH UM

7VPNZY TT 7V Y

o Komnerennun © - ©
/@ = S
3 ] 0|5 E
T oc“."\..“.’“.”\.“V’<r""“3'\‘“"‘\.‘?‘T""O"Ql:‘g
CMBI INCLIUIUTMHBI T MMM MY M MK %S Z(CE
== e e >IZ1E1IIZIIL‘EZIIIIIEIIEIIIZt:‘t:‘l:i@l:‘E‘D
) CNONORORONONO) e o =
7 O = O
. 1 2 [3]4|5|/6|7|8|9]1011/12|13|14| 15 |16/17| 18 19 20
Tema 1. Opraomzamusa W
yIIpaBJICHUE mporeccoM | 6 | +| | |+ | | H H HH | H + | HH+ B(IfI;éI’ YO
OKa3aHUs YCIyT
2. OcHOBHBIC
TIPUHITUTIBI OpraHu3aIuu P
npouecca okazamms yenyr u | o | f L L L e 4] CP’C VO
00CITy>KUBaHHUS Ha
TIPS ATPHUATHIX chepbl
CepBHCa HA TPAHCIIOPTE
Tema 3. IIpou3BocTBEeHHAS
L1 vo
CTPYKTypa PEATPHITHS 3 ’
cepBuca Ha TpaHcmopre U | 6 | —+| o —+|+| 7+ H T+ + | HH + MPI’< C3,
OPOM3BOACTBA B | Cm
CPC
00CITy)KUBaHHH
4, Opranuzanus
y I, | vo
MIPOU3BOICTBEHHOM ’
I13, | 3
HHOPACTPYKTYPHI 8 | H+| 4 —+|+| S+ H 4=+ + | HH+ MPK )
NpeANPUATHS cepsl Cp C’ Cm
CepBHCa Ha TPAHCIIOPTE
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1 2 6 10(1112(13]14| 15 16(17| 18 19 20

Tema 5. Opranuzanus L, 113, %9’

oOecrieyeHus KayecTBa ’

yCIYI Ha  HOPEaIpHUATUAX 10 T T l\éllzlé’ Ci

cepBHCa Ha TPAHCHOPTE

Tema 6. KonkypeHuus Ha Jd, | VO,

COBPEMEHHOM PBIHKE YCIYyT 6 B el Ayl s T4l 4| T3 C3,
MPK,| Cm
CPC

Tema 7. I, | vo,

KoHkypeHToCnocoOHOCTh 3 | dlal Al s T4l 4| T3 C3,

HNpeanpuaTUsa CepBUCAa Ha MPK,| Cm

TPaHCIIOPTE CPC

Tema 8. Pucku npeanpusitus I, | vO,

cepBHCa Ha TPAHCIIOPTE 8 B el el T4l 4l 4] T3] C3,
MPK,| C
CPC

Tema 9. TpynoBbsie pecypchl

IpeANPUITUS cepBuca,

opraHu3aIus, 1‘J[I§, %(5);

MIPOU3BOAUTCIIBHOCTD nu| 8 + + T+ | H T MPK, Cu

omjlata TpyJaa pabOTHHKOB CPC

OpEeANpUsITUS CEpBUCAa Ha

TPaHCIIOPTE

Tema 10. OcHoBBI

TJIAHUPOBAHUS I_JII?, %9,’

NeSATeNbHOCTH IpeANpHaTUs | 8 rt+ ot I s et e e e B MPK,| Cu

CepBHUCa HAa TPAHCIOPTE CPC

Tema 11. OCHOBBI

BHYTPU(PUPMEHHOTO L | YO,

IJIAHUPOBAHUS 8 F+ H A 1+ +++:ﬁi g&

NEeATENIbHOCTU MPEAIPUATHS (ZPC; I

CepBHCA HA TPAHCIIOPTE

Tema 12. Ilnanupopanue I, | vo,

MapKeTHHTa Ha | o 1 4 P Y I O L O 113, | (3,

NpEeANpPUATHM  CEPBHCA HA MPK,| Cm

TpaHCIIOpPTE CPC

Tema 13. IlmanupoBaHue

NPOABMXEHUS  YCIyI U 19[-[3’ Y0,

pEeKJIaMHOW KOMIIaHMHM Ha | 8 -+ HH 4+ | H A+ MPIZ 53’

NpEANPHUATHA CEpBHCA Ha (ZPC; I

TpaHCIOPTE
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1 2 6 10|11|12|13|14| 15 |16|17| 18 19 20
Tema 14. IlnanupoBanue JI
WUHBECTUIIMOHHON H?), %9;
6 — + 4+ A+ + | HHF
NEATENBHOCTH NPEAPUATHHA MPK, Ci
CepBHCa Ha TPAHCIOPTE CPC
Tema 15. IlnanupoBanue
00beMa IPOM3BOACTBA U JI, | VO,
113, | C3
peanuzaiumn yCIIyT Ha | 8 - H H T+ | H AT MPK ’
NpEeANpUsITAN  CepBUCA Ha | Cmt
CPC
TpaHCIIOPTE
Tema 16. IlnanupoBanue 1
MaTepuagIbHO-TEXHUYECKOTO Hg’ YO,
obecrieueHust Ha | 8 - H oA T+ | H A MPI’< C3,
NpEeANpUsITHN  CEpPBUCA Ha | Cmt
CPC
TpaHCIIOPTE
Tema 17. IlnanupoBaHue
H) YO,
NOTPEOHOCTH B MEpPCOHANIE U
CpPEe/ACTB Ha OIUIaTy Tpy/Ja Ha | 8 -+ H | 4+ + | H A+ MHP3I,< C3,
OpeNNpusiTAd  CepBHCAa Ha | Cm
CPC
TpaHCIIOPTE
Tema 18. IlmanupoBanue I, | vo,
U3JIEPIKEK MpE/PHATHS | o i 8 P S PO R Y 113, | 3,
CEepBHUCA HA TPAHCIIOPTE MPK,| Cu
CPC
Tema 19. Ilnanupoanue I, | vo,
NpUOBUIM U PEHTA0EIBHOCTU 3 i Al el s T4 44| 13| C3,
NpeaAnpuATUs CepBUCAa Ha MPK,| Cm
TPaHCIIOPTE CPC
Tema 20. Copepxanue u
0 P 0 - L1 vo,
praHu3anus U3HEC 3
IJIAHUPOBAHUS Ha | 8 -+ H | 4+ | H A+ MPI’< C3,
IpENPUATHH  CEPBHCA Ha | Cmt
CPC
TpPaHCIIOPTE
Tema 21. Hay4no- L | vo,
TEXHUYECKOE IUIAHUPOBAHUE | | 8 5 O O O A P L O 113, | 3,
HA IPEANpUATUU CEPBHUCA HA MPK,| Cm
TpaHCIOPTE CPC
Tema 22. ®uHAaHCOBBIN IJIAH JI,
MpEANpPUATUSL CEpBHUCA Ha I13, | VO,
TPaHCIIOPTE 12 + H o H A4+ |+ | KC G,
MPK,| Cug
CPC
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1 2 |3]4|5]6]|7|8|9|10/11|12|13|14| 15 |16|17| 18 19
Tema 23. OcHOBBI J,
OIOJKETHOTO IUIAHUPOBAHUS 6 ldeldd 0 dddd o446 B3
Ha OPEAIpUATUH CEpBHUCA HA MPK,
TPAHCIIOPTE CPC
Tema 24, OcHOBBI T
opraHu3auud  0e30macHoro HE;
OKa3aHMs ycIyT Ha | O |+ o+ + A+ H+HHH+]|+H+H+ MPI){
OpEeINpHUsITUAX CepBHUCA B CP C’
TpPaHCIIOPTHOM cdepe
HToro no qucLUILUINHE 180
[IpomesxkyTounas arrectamus | 36
Bcero o qucnuiimHae 216

Cokpawmenus: JI — nexuus, 113 - npaktuueckue 3ansatus, KC — kpyrnisiid crod,
CPC — camocTtositenbHas pabora obOyuaronuxcsi, BK — BxonHoi koHTpoas, YO —
ycTHBIN onpoc, MPK — Merop pasBuBarouieiics koonepauuu, C3 — CUTyallMOHHOE
3aganue, Cuy — cooOuienue, D — 3K3aMeH.

5.2 TeMbl IUCHUAIIMHBI M BUABI 3aHATHIA

HanmeHoBaHue T€MBbI J | II3 | C | JIP | CPC| KP | Bcero
JTUCHMIINHBI 4acoB
Tema 1. Opranuzanus u
yIpaBJeHHUE MPOIIECCOM OKa3aHus | 2 — | — | — 4 — 6

ycayr
Tema 2. OCHOBHBIC NPUHITUIIBI
OpraHu3aluy Mporecca OKa3aHUs

ycayr W obciayxuBaHusS Ha| 2 | — | — | — 4 — 6
npeInpusITUIX chepsl cepBrCca HA

TPaHCITOPTE

Tema 3. IIpousBoacTBeHHas

CTPYKTYpa HPE/UIPUATHS CepBHCaA | o || — 9 . 5

Ha TPAHCTIOPTE U THIIBI
MTPOU3BOJICTBA B 00CITY)KHBAaHUHU
Tema 4, Opranuzanus
MPOU3BOJICTBEHHOMN
UHOPACTPYKTYPHl  TPEINPHUSITHS
cdepsl cepBrca Ha TPAHCTIOPTE
Tema 5. Opranuzanus
oOecrieueHns KayecTBa yclyr Ha | 2 4 | — | — 4 — 10
MPEANPUATUIX CepBUCA HA

25




HaumeHoBaHnue teMbl
JTACIUATIINHEI

I13

JIP

CPC

KP

Bcero
qJacoB

TpaHCIIOpTE

Tema 6. KoHkypeHuuss  Ha
COBPEMEHHOM PBIHKE YCIyT

Tema 7. KOHKYpeHTOCTIOCOOHOCTh
MIPEANPUATHS cepBuca Ha
TPaHCIIOpTE

Tema 8. Pucku npegnpusTus
CEpBHCA HA TPAHCIIOPTE

Tema 9. TpyaoBbie pecypchl
MPEANPUITHS cepBuca,
opra"usarnus,
[IPOU3BOAUTEIBHOCTh M OIlIATa
TpyZa paOOTHUKOB MPEIITPUSITHS
CEpBHUCA HA TPAHCIIOPTE

Tema 10. OcHOBBI TUTAHHPOBAHUSA
NS TENBHOCTH PEIPUSTUS
CepBHCa Ha TPAHCIIOPTE

Tema 11.
BHYTPU(UPMEHHOTO
IUTAaHUPOBAHUS
PEATPUITHS
TPaHCIIOPTE

OCHOBBI

ACATCIIBHOCTHU
ccpBUCa Ha

Tema 12, [TnanupoBanme
MapKeTHHra Ha  MPEANPUSTHH
CepBHCa Ha TPAHCIIOPTE

Tema 13. [TnanupoBanue
MIPOJIBMKEHUS yCIIYT U
pPEKIaMHOU KOMITAaHUU Ha
MpEeANpUSTAN CEpPBUCA HA
TPaHCIIOPTE

Tema 14. [ImanupoBaHue
MHBECTULMOHHON  JI€SITEIbHOCTH
MpEeANpUSTAN CEpPBUCA HA
TPaHCIIOPTE

Tema 15. IlnanupoBanue oObema
MpPOU3BOJCTBA U  pealu3aluu
yCIIYT Ha MPENpUATAN CepBHUCA
Ha TpaHCIOpTe

Tema 16. [InanupoBanue
MaTepHAITbHO-TEXHUYECKOTO
obecrieueHUs] Ha MPEINPUATHH
CepBHCa HAa TPAHCIIOPTE
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HanmenoBanune TeMbl J |1I3 | C | JIP |CPC | KP | Bcero

TUCIUTLTAHBI 4acoB
Tema 17. [InanupoBanune

NOTPEOHOCTH B MEpCOHAIE U

CpPEJACTB Ha OIUIaTy Tpyda Ha 2 2 | — | — 4 — 8
IPEIPUITUN cepBuca Ha

TpPAHCIIOPTE

Tema 18. [InanupoBanue

U3JIEpKEK MPEANPUITHS CepBUCa 2 2 | —| — 2 — 6
Ha TPAHCIIOPTE

Tema 19. [InanupoBaHue

NpuOBLIM M PEHTAOETBHOCTH | o || 4 . 8
NpeNpUATHsI CepBUCa Ha

TPAHCIIOPTE

Tema 20. Copepxanue U

OpraHu3anus Ousnec- | o | | = 4 . 8

IIAHUPOBAHUA Ha HPCANPUATHN
CCPpBUCA HA TPAHCIIOPTC

Tema 21. HayuHo-TexHHUueckoe
IUTAHKUPOBAaHWE Ha TPEANPUATHN | 2 2 | — | — 2 — 6
CepBHCa Ha TPAHCIIOPTE

Tema 22. ®OUHAHCOBBIA IUIaH

IpeANPUITUS cepBuca Ha | 2 4 | — | — 6 — 12
TpaHCIIOpTE

Tema 23. OcCHOBBI OFOIKETHOTO

IUTAHUPOBAHUS Ha MPEATIPUITHH 2 2 | — | — 2 — 6

CepBHCa Ha TPAHCIIOPTE

Tema 24. OCHOBBI OpraHHU3ALUH
0e30macHOr0 OKa3aHWs YCIyr Ha 2 o || 2 . 6
NPEINPUATUAX CEPBHCA B
TPAHCIIOPTHOM chepe

Hroro 3a cemectp 6 48 | 48 | — | — 84 — 180
[TpomesxyTouHas arrectaius B opMe dK3aMeHa 36
Nroro no aucuuminze 216

Cokpamenusi: JI — nekuusi, [13 - mnpakrtuueckue 3anstusi, CPC
camocTosTenbHass pabora oOywarommuxcsi, KP — xypcoBas paGora, JIP

nabopaTtopHbie paboTel, C — CEeMHHAPHI.

5.3 Conep:xkaHue IMCHUIIHMHBI

Tema 1. Opranuszauus u ynpasjeHue MpPoHeccoM 0OKa3aHHUs YCJIyT
Henpb, 3amaun, OOBEKT W MOpPEeIAMET Kypca, pe3ysibTaThl OOYy4YEHUS
dbopmMupyembie KOMIETEHIIUH, (POPMBbI KOHTPOJISI 3HAHUH, YMEHUN U HABBIKOB
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oOyuaromuxca. OOwmias XapakTepucTUKa COBPEMEHHOM cdepbl cepBHca Ha
TPAHCIIOPTE W OCHOBHbIE TEHJECHLUUU €€ pa3BUTHS HAa COBPEMEHHOM JTale
pazButus obuiectBa. CoBpemMeHHOe cocTosHME cdepbl ycayr B Poccum.
3HAKOMCTBO C JMTEpaTypod M OCHOBHBIMM HMCTOYHUKAMHM HH(QOpMaLUU IO
OUCIUIUIMHE ()11 CaMOCTOATENbHOro u3ydeHus). [loHsiTue W OCHOBHBIE
SKOHOMHMYECKHE (YHKIMM TpeAnpusTHil cepBUca Ha TpaHcmopre (I
CaMOCTOSITEIIPHOTO HM3YYeHHUs1). MeXaHu3M BbIOOpa ONTUMAIBHBIX CIOCOOOB
pelieHusl 3aja4 B paMKax IIOCTaBJICHHOM 1LeMu, HUCXOAS W3 JIEUCTBYIOIIUX
MIPaBOBBIX HOPM, HMMEIOIIMXCS PECYPCOB M OTPAHMYEHUH B 3aBUCUMOCTH OT
MEXaHHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIICTBEHHON  J€ATEIbHOCTH
OpEeNNpUsTANR CepBUCAa Ha TPAHCIIOPTE, OT M3MEHEHHS KOHBIOHKTYpPHI PbIHKA U
copoca mnotpeduTeneld (A1 CaMOCTOATEIBHOTO HM3Yy4eHHs). AJTOpUTM BBIOOpA
ONTHUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXO/s U3 JEHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOLIUXCSI PEeCypcOB W OrpaHUYEHHH B 3aBUCMMOCTH OT MEXaHHU3Ma
TUTAHUPOBAHUSA TPOU3BOACTBEHHO-XO3IMCTBEHHON JEATEIbHOCTH MPEANPUITHI
cepBUCa Ha TpPAHCIOPTE, OT MW3MEHEHUsS KOHBIOHKTYPHl pPBIHKA M CIpoca
norpebutened (A1 CaMOCTOATENBHOTO M3y4eHHs). MeETOoNbl OCYIEeCTBICHUS
MapKETUHTOBBIX HCCJIEIOBAHUNA pBhIHKA YCIYr, MOTHUBAIlMM TOTpeOUTENeH WU
KOHKYPEHTOB B 3aBHUCHMOCTHM OT MEXaHHW3Ma IUIAHHUPOBAHUS MPOU3BOICTBEHHO-
XO3SIICTBEHHON JICSITENIbHOCTH TPENNPUATANA CcepBUCAa Ha TPAHCIOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl ~ pbIHKA W CIpoca  moTpedurenei (st
CaMOCTOSITEJILHOTO M3y4eHHs). MeToApl NPOJABHKEHUS U MPOJAXKU CEPBUCHOTO
OPOJIyKTa, B TOM UYHCIE C IOMOIIbID OH-JAailH W HMHTEPHET TEXHOJIOTUH B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTU  MPENNpUsATH CepBUCA HAa  TPAHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPHl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITENIBHOTO
u3ydeHus). MexaHusM (popMupoOBaHMS CHEIHAIU3UPOBAHHBIX KaHAJIOB COBITA
CEpPBUCHBIX MPOAYKTOB W YCIYr B 3aBUCHMOCTH OT MEXaHM3Ma IUIaHUPOBAHUS
IIPOM3BOJICTBEHHO-XO3SMCTBEHHON JIESITEIIBHOCTH TMPEANPUATHHA CEpBHUCA Ha
TPAHCTIOPTE, OT U3MEHEHHSI KOHBIOHKTYpPBI PBIHKA M CIIpoca MoTpeduTenen (as
CaMOCTOSITEJIBHOTO ~ M3Yy4eHMs). Meroabl ONpenerneHus, aHajlin3a, OLEHKH
IIPOU3BOJICTBEHHO-3KOHOMUYECKHX I10Ka3aTeNel B 3aBHCHUMOCTHM OT MEXaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW JESATEIBHOCTH IPEANPUITUI
cepBUCa Ha TpPAHCIIOPTE, OT H3MEHEHUs KOHBIOHKTYpPHl pBIHKA M CIpoOca
notrpeburenei (s camMoCTOATENbHOrO u3ydyeHus). KimeHTOOpHeHTHpOBaHHBIE
TEXHOJIOTMM B CEPBUCHOM JEATEIBbHOCTHM Ha TPAaHCHOPTE B  YCIOBHAX
B3aMMOJCHCTBUS C MOTPEOUTENAMU, B TOM YHCJIE MHTEPHET-NPOIBUKECHUS YCIYT,
B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHMPOBAHUS MPOU3BOACTBEHHO-XO3SIMCTBEHHOU
NESATENbHOCTH  NPEANpUSATANA  CepBUCA HA  TPAHCIOpPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHl pbIHKA U CIIpoca MoTpeduTeneit (Aas  caMOCTOSITENBHOTO
n3ydeHus1). MeTonpl ynpaBlIeHHs] TYpPUCTCKO-PEKPEAllMOHHBIMM IPOEKTaMH (AJIs
CaMOCTOSITEJILHOTO ~ M3y4YeHHus). MeTonpl IUIAaHUPOBAHUA M MOHMTOPHUHT
JEeSATENbHOCTH CEPBUCHOW KOMIIAaHMHM B c(epe TpaHCIopTa B 3aBHCHUMOCTH OT
MEXaHU3Ma IUTAHUPOBAHUS NMPOU3BOACTBEHHO-X03A1CTBEHHOM JESITEIbBHOCTU
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NpEANPUSATUN CcepBHCAa HA TPAHCIOPTE, OT W3MEHEHMsS KOHBIOHKTYPHI pbIHKA W
cpoca  moTtpebutenei (WA caMOCTOSITEIbHOro  u3ydeHus).  OCHOBBI
OpraHU3alMOHHO - YIPaBICHUYECKON AESITEIbHOCTH MO O0ECNEYEHUIO peanu3aluu
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPENPUATHUS CEpBHCA B 3aBUCUMOCTH OT
MEXaHW3Ma IUTAaHUPOBAHUSA MPOU3BOJICTBEHHO-XO3SUCTBEHHON JESTEILHOCTU
NpEANPUSTUNA CcepBHCa HA TPAHCIIOPTE, OT HW3MEHEHMsS KOHBIOHKTYPHI pbIHKA W
cripoca MoTpeduTeneil (s caMOCTOSITEILHOTO H3yuyeHus). MexaHusm BbIOOpa
MaTepHalIbHbIX PECYpPCOB, 000PYIOBaHUS [Jisl OCYIIECTBIEHHUS MPOLEcca CepBUCA
(m711  caMOCTOATENLHOTO M3Yy4eHMs). MexXaHu3M MpOBEICHUS TIEPErOBOPOB C
KJIMEHTaMH 110 TPETEH3UOHHBIM ClydasM (I8 CaMOCTOSITEIbHOTO H3y4YCHHUS).
Metoasl ompeiesieHUs MPUYUH BO3HUKHOBEHUS TPETEH3WM B 3aBUCHUMOCTH OT
MEXaHuU3Ma TUIAHUPOBAHUS TPOU3BOJICTBEHHO-XO3SUCTBEHHON  JIESITEIHLHOCTH
OpEeANpUsITHI cepBHCA HA TPAHCIOPTE, OT W3MEHEHUs] KOHBIOHKTYPBHI phIHKA W
cnpoca norpedureneit (st cCaMOCTOSITENIbHOTO U3ydyeHus). MeToibl pa3paboTku U
UCIIOJIb30BAHUSI THUIOBBIX TEXHOJIOTHYECKUX IPOIIECCOB (IJII CaMOCTOSTEIBLHOTO
u3zydeHus). Metoabsl GOpMUPOBAHUS M BHEJIPEHUS] KOPIOPATUBHBIX CTAHIAPTOB U
pErJIaMEeHTOB IMPOILIECCOB OOCITY)KMBaHMSI TOTpeOUTENe Ha TpaHCHopTe (s
CaMOCTOSITEJILHOTO HW3y4ueHHs). MeTonbl B3aMMOJCHCTBUS C KIMEHTAMU T10
OpraHu3alyy nporecca 00CIyKUBaHUS MOTpeduTeNneil B cepe rocTenpuuMcTBa B
3aBUCUMOCTH OT MEXaHW3Ma IUTAHUPOBAHUS IPOU3BOJICTBEHHO-X035HCTBEHHON
NEATENIbHOCTU  NPENNpUSATH CepBUCA HAa  TPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPHl pBIHKA U CIOpoca mnoTpeduteneil (I  camMOCTOSATEIBHOTO
uzydyeHus). MexaHusm  QGopMUpOBaHHUS LeJIed W 3ama4  JIeATeIbHOCTH
NOApAa3ACICHUN CEPBUCHOW JEATEIBHOCTU MPEINPUATHS (I CAMOCTOSTEIBHOTO
u3yuyeHus). MeToasl opraHu3alvy IUIAHUPOBAHUS U MOHUTOPHHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAHUM B TPaHCHOPTHON cdepe U B chepe rocTenpuuMcTBa Ha
TpaHCIOpTe (IJIs1 CaMOCTOSITEIBHOTO HW3y4deHHMs). MeXxaHu3M OpraHv3alu HX
BBIIIOJIHEHUSI B 3aBHUCHUMOCTH OT MEXaHHM3Ma IUJIAHUPOBAHUS IMPOU3BOJICTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHA CEpBUCA HA TPAHCIIOPTE, OT
U3MEHEHHMsSI  KOHBIOHKTYPHl ~ pbIHKA W CIpoca  HOTpeOuTenen (nns
CaMOCTOSATEIBLHOTO M3y4eHus1). MeToasl pa3paboTKu KOMILIEKCa MEPOIPHUATHN TIO
OpraHu3aluy, I[UIAHUPOBAHUIO M MOHUTOPUHTY JI€SITEIBHOCTH CEPBHCHOM
KOMIIAaHUM B 3aBUCHUMOCTH OT MEXaHUW3Ma IUIAHUPOBAHUS TPOU3BOJACTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTH MPEANPUSATAN CEpBHCA HA TPAHCIOPTE, OT
U3MEHEHHSI  KOHBIOHKTYpbl  pbIHKAa M CIOpoca  mnoTpedutenei (nns
CaMOCTOSITEJILHOTO HW3y4deHHs). MexaHu3M OpraHu3alOHHOTO OOCTY>KHUBaHUS
aBUAIMOHHOW WHQPACTPYKTYPHl M OpPraHU3AIMOHHOTO OOECMeYeHHs Mmporiecca
CEpPBUCHOTO OOCITYy)KMBaHUSI B ad’poOINoOpTy W HA OOPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHHUS MPOU3BOJICTBEHHO-X035MCTBEHHOU
NEATeNIbHOCTU  MPEANpUsTU CcepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pBIHKA W COpoca moTpedurteneit (I  CcaMOCTOSTEIHHOTO
M3yueHus). MexaHu3M OpraHu3allid U MPOBEICHUS MAPKETUHT'OBOTO aHaln3a
MOTPeOHOCTH B CEPBUCHBIX YCIyrax B a3ponopTy U Ha OOPTY BO3AYIIHOTO CY/JHA B
3aBUCUMOCTH OT MEXaHH3Ma IUIAHUPOBAHUS MPOU3BOACTBEHHO-XO03IMCTBEHHOU
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NESATENbHOCTH  NPEANpUSATANA  CepBUCAa HA  TPAHCIOPTE, OT  W3MEHEHUs
KOHBIOHKTYpPbl pBIHKAa U clpoca noTpedutenel (g  camMOCTOSTENBHOTO
u3ydyeHus). MeToapl moHMCKa, KPUTUUYECKOTO aHajdu3a M CHHTE3a MH(pOpManuu B
chepe opraHuzalvyd U IJIAHUPOBAHMS JESITEIILHOCTU MPEANPUATUS CEpBHCA Ha
TPaHCIOpTE (IIs1 CAMOCTOATENBHOIO U3Yy4€HUs1). MeXaHu3M CHUCTEMHOIrO MOAX0/a
JUISL pelIeHHs] TMOCTABJICHHBIX 3aJlad B c(epe OpraHu3alud M IJIaHUPOBAHUS
JESATENbHOCTH MPEANPUIATHS CEepBUCA HA TPAHCIOPTE (s CaMOCTOSITEIbHOTO
U3y4YeHHs). AJTOPUTM MPUMEHEHUS CHUCTEMHOTO TMOAXOoAa [ peuieHus
MOCTABJICHHBIX 3a/Jady B cdepe OpraHu3alud M IJIAHUPOBAHMS JEATEIbHOCTH
OpEeNNpusiTUS CepBUCAa HAa TpaHCHopTe (ISl CaMOCTOATEIBHOTO  U3YYEHMS).
MeTonbl OCYIIECTBICHUSI COLMAIBLHOTO B3aWMOJACHCTBUS U peau3allid CBOEH
poiM B KOMaHJEe B cdepe OpraHuM3ali M IUIAaHUPOBAHUS JI€ATEIbHOCTHU
OpEeNNpusiTUS CepBUCAa HA TpaHCHopTe (ISl CaMOCTOATEIBHOTO  U3YYEHMS).
MeTonel ompeneiaeHuss W pealu3allid CBOEH poiau B KoMaHae B cdepe
OpraHu3alid W IUIAHUPOBAHUSL JACSATENBHOCTH TNPENNPUSTUS CEpBUCAa Ha
TpaHcmopTe (I CaMOCTOATENBHOTO H3ydeHHs). MexaHu3Mm obOecrieueHus
COLIMAJILHOTO  B3aMMOJCHCTBUS B cdepe oOpraHuM3alud W  TUJIaHUPOBAHMUS
NESTENBHOCT TMPEINPHUIATHS CEepBUCA HA TpPaHCIOPTE (s CaMOCTOSITEIHHOTO
u3ydeHus). Metosbl yrnpaBiieHUss CBOMUM BPEMEHEM, BBICTPAUBAHMS U peaju3aluu
TPACKTOPUU CaMOPA3BUTHUSI HA OCHOBE NMPHUHIIMIIOB 0Opa30BaHUS B T€UEHHUE BCE
KU3HU B TIpoliecce pa3paboTKu Ou3Hec-IUlaHa, OpraHU3alud U IJIaHUPOBAHMS
JESTeIbHOCTH  MpPEeANpHUsTHs ~ CcepBMCa  Ha  TpaHCHOpTe,  oOecreueHus
UHPPACTPYKTYPHOH TMOAJNEPKKHM U HSKOHOMHUYECKOM O€30MacHOCTH B LEISAX
CEpPBUCHOTO  OOCIY)XMBaHHUS  TPEANPUATUN  TPaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO ~ M3y4€HHs). MexaHu3M yIOpaBiI€HUs] CBOUM BpEMEHEM,
(opMupoBaHUE TPAEKTOPUU CaAMOPA3BUTHSI B IIpOLECCE pa3pabOTKU OU3HEC-TIIaHa,
OpraHM3allud ¥ IUIAHUPOBAHMS JEATENIbHOCTH NPEANpUATHsS CepBHca Ha
TpaHcropTe, oOecredeHuss HHPPACTPYKTYpPHOH MOAIEPKKHM M IKOHOMUYECKOM
0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYKMBAaHUS NPEANPUATUH TPAHCIOPTHOM
cdepbl (A1 caMOCTOSITENIBHOTO M3ydeHus). MexaHusM peanusali TPaeKTOpUU
caMOpa3BUTHUSl Ha OCHOBE IMPHUHIIUIIOB caMOOOpa30BaHUs B Ipolecce pa3paboTKu
Ou3Hec-IJIaHa, OpraHu3allid W IUIAHUPOBAHMS JIEATEIBHOCTH MPEINPHUSITHS
cepBuca Ha TpaHCHOpTe, obecnedyeHuss HHPPACTPYKTypHOU TOLIACPKKUA U
HKOHOMUYECKON 0€30MaCHOCTH B IIENIAX CEPBUCHOIO OOCITYKUBAHUS MPEITPUITHI
TPaHCIIOPTHOU cephl (A1 CaMOCTOSTENLHOTO U3yUyeHHs1). MeTo bl onpe/esieHus
NOTPeOHOCTH B TEXHOJIOTMYECKUX HOBALMAX M MH()OPMALMOHHOM 00ECIEYeHUU B
chepe cepBuca B TMpoOIEcCe OpraHu3allid W TJIAHUPOBAHUS JEATEIBHOCTH
NPEANpUATUS CEpBHCA HAa TPAHCIOPTE (I CaMOCTOSTEIBHOIO H3Y4YEHUSs).
Metonbl OCYIIECTBIECHHUS] NOMCKAa W BHEAPEHHUS TEXHOJIOMMYECKUX HOBALMM M
COBPEMEHHBIX IPOrPaMMHBIX IPOAYKTOB B  CEPBUCHYIO  JEATEIBHOCTH
OpraHu3allid W I[UIAHUPOBAHUS JACATENBHOCTH NPENNPUATUS CEpBUCA Ha
TpaHcnopTe (1T CaMOCTOATENBHOTO M3y4eHHs). MeToAbsl HMCHOJb30BAHUS
TEXHOJIOTMYECKUX HOBAalMA M COBPEMEHHOI'O IPOrPaMMHOIO OOECHeYeHHs B
CEpPBUCHOW JEATENBHOCTH B IPOLIECCE OpraHM3ali U IIaHUPOBAHMS
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NEATeNIbHOCTU NPEANPUSITUS CEpBUCA HA TpaHCIOPTE (sl CaMOCTOSTEIBHOTO
u3yueHus). MeTonbl ompejeieHusl 1elie W 3ajad ynpaBlIeHUS CTPYKTYPHBIMU
NoApa3eICHUsAMI TpeaAnpusTUil cepbl cepBrca B TMpoIecce OpraHu3aluv |
IUIAHUPOBAHUS JEATENIbHOCTU TPEANPUSTUS CepBUCAa Ha TpaHcmopte (aJis
CaMOCTOSITEILHOTO u3y4eHUsi). OCHOBHBIE METOAbI M TPHUEMBI IIJIAHUPOBAHUS,
OpraHu3alyy, MOTHBAlUM W KOOPJAWHAIIMU  JIESITCIBHOCTH  MPEANPUSTUN
(monpasnenenuii) cdepsl cepBuca B MPOIECCE OpPraHU3AMU U TUIAHUPOBAHUS
NEATeIbHOCT TPEANPUSITUS CEpBUCA HA TpaHCIOPTE (sl CaMOCTOSTEIBHOTO
n3yueHust). MexaHu3Mbl KOHTPOJIS JEATebHOCTH MPEANPUATHI (TIOIpa3aesICHH)
chepsl cepBUca B MPOIECCE OpraHU3allMd U IJIAHUPOBAHUS JAESTEIbHOCTU
OpEeANpUsITUS CEpBUCAa HAa TpaHCHopTe (71 CaMOCTOSITEIBHOTO U3yUYEHHS).
Metoasl opraHu3alMy OLIGHKA KayecTBa OKa3aHUS YCIYI B CEPBUCE Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX ~ TEXHOJOTUM B  MPOIECCE  OpraHu3aluv U
IUIAHUPOBAHUSA JEATEIbHOCTH NPEANPUSATHS CepBUCA Ha TpaHcmopte (ais
CaMOCTOSATEJILHOTO U3y4yeHHs1). MeToasl oOecreyeHus: TpeOyeMoro KauecTBa
IPOIIECCOB  OKa3aHHWs YCIAYr B COOTBETCTBUM C MEXKJAYHAPOAHBIMU |
HAIlMOHAJBLHBIMU CTaHJIApTaMU B TMPOIECCE OpraHW3alud U TUJIAHUPOBAHUS
NEATeIbHOCTH TPEANPUSITUS CEpBUCAa HA TpaHCIOPTE (sl CaMOCTOSTEIBHOTO
u3ydeHus ). MeToibl o0ecrieueHusl OKa3aHus YCIYT B COOTBETCTBUU C 3asIBJICHHBIM
KauecTBOM B TIPOILIECCE OpraHM3alui W  IUIAHUPOBAHUS  JICSITCIIBHOCTH
OPEANpPHUATUS CEpBUCA HA TpPaAHCHOPTE (AJI1 CaMOCTOSATEIBHOIO H3YYEHHUS).
OcHOBHBIE HOPMBI TpaBa W HOPMATHBHO-TIPAaBOBBIE aKThl B cQepe CepBHUCa;
OCHOBHBIE OCOOEHHOCTH POCCHUUMCKOM TPABOBOM CHCTEMBI U POCCHUHCKOTO
3aKOHOJATENIbCTBA B IPOLECCE OpPraHU3allMd W IUIAaHUPOBAHUS JIESITEIBHOCTH
OPEANpPUATUS CEpBUCA HA TpPAHCHOPTE (AJI1 CaMOCTOSATEIBHOIO H3YYEHHUS).
[IpaBoBblE W ITHUYECKHE HOPMBI O TMPEIOCTABICHUH YCIYr B  Hpolecce
OpraHv3alMyi W IUIAHUPOBAHUS JESITEIBHOCTU NPEANpPUATUS CepBHCa Ha
TpaHCHOpTe (I CaMOCTOSITENbHOrO u3ydyeHusi). OCHOBHbIE HOPMATHBHBIC
TpeOOBaHUs K JOKYMEHTOOOOPOTY B cepe cepBHca Ha TPAHCIIOPTE B IMPOIECCe
OpraHv3alMyd W IUIAHUPOBAHUS JESITEIBHOCTH NPEANpPUATUS CepBHCa Ha
TpaHcmopTe (I  CaMOCTOSITEIBHOTO  HW3yudeHus). Mertoasl  oOecrieueHus
coOmioieHust TpeOoBaHU 0€30MacHOr0 00CITyKMBaHUS, OXPAHbI TPYAa U TEXHUKHU
0e30macHOCTH B TPOIECCE OpraHU3allMk ¢ TUIAHUPOBAHUS  JEATEIHHOCTU
NpEANpUsATUS CEepBUCA HA TpaHCHOpTe (M1 CaMOCTOATEIbHOIO H3YYEHHUS).
Mexanu3aM  COONIOACHUS TOJOKEHHUS HOPMATHUBHO - TIPABOBBIX  AaKTOB,
PErYIUPYIOUIUX OXpaHy TPyJa U TEXHUKY 0€30MacHOCTH B MPOLIECCE OpPraHU3aluu
U TIJIAHUPOBAaHMS JEATEIbHOCTU MNPEANPUITHS CepBHCAa Ha TpaHcrnopTe (AJis
caMocTtosiTeIbHOro u3ydenus). ConupapHocTh B OOpb0€ € TEppOpU3ZMOM U
MPOSIBJIEHUSMH HAIIMOHAJIbBHOW HETEPIUMOCTH (IJIs1 CAMOCTOSITEIbHOTO U3YUYEHU ).
Ucropuueckas, conuanbHas M NOJUTUYECKAs 3HAYUMOCTb moOenbl COBETCKOIro
Hapona B Benukoll oreuecTBEHHON BOWHE (i1 CaMOCTOSITEIBHOTO HM3Yy4YEHUS).
HeratuBHoe BO3AeHCTBME Ha 3J0pPOBbBE AJKOTOJIBHOW W  HApPKOTHYECKOU
3aBUCUMOCTU ([IJI1 CaMOCTOATENbHOrO u3yueHus). HeoOXoaumocTh ydacTusi B
CIIOPTUBHOM, HAYYHO-HCCIEA0BATEIBCKOW, MMPUPOJOOXPAHHON U KYJIBTYPHO-
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MAaCCOBOM JIESITETbHOCTH KAaK OJIMH W3 DJJIEMEHTOB TMPOSIBIICHUSI AKTUBHOM
KU3HEHHOM MO3ULIUH (1711 CAMOCTOSTEIILHOTO U3YUCHUS ).

Tema 2. OcHOBHbIE IPUHIMIIBI OPTAHU3AIUU MPOLECCA OKAZAHUSA YCJIAYT
1 00C/1y’KMBAaHMS HA NPEeANPHUATHAX cepbl cepBUCca HA TPaAHCIIOpPTE

Mexanu3m (GyHKIIMOHUPOBAHUSI TPEANPUATUS CEpBUCA HA TPAHCIOPTE B
YCIIOBUSIX PBIHOYHOM SKOHOMHUKHU. [Ipenmpusatne cepBuca Ha TpPAaHCHOPTE Kak
CyOBeKT W OOBEKT MpeANpUHUMATENIbCKON JeaTenbHOocTH. (OCOOEHHOCTH
(GYyHKIIMOHUPOBAHUSL TIPEANPUHUMATENIBCTBA B cdepe yCIyr Ha TpaHCIOpTE.
OpraHu3aiMoHHO-TIpaBoOBbIe (opMbl Tpennpusituii B Poccuiickoii  ®enepanuu
(nnst camocToaTenbHOro M3ydeHwus). Knaccudukanus npeanpusTHil cepBuca Ha
TpaHcmopTe  (Ii  CaMOCTOSITEILHOTO  W3yueHus). MexaHu3sm  BwIOOpa
ONTUMAJIBHBIX CIIOCOOOB pEeIIeHHs 3a]]a4 B paMKax MOCTaBJIEHHOMN LENH, UCXOIS U3
JNEUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB M OrpaHUYCHUN B
3aBUCUMOCTH OT MEXAaHU3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SMCTBEHHOMN
NEATEIbHOCTH  NPEANpUsATH  CEpBUCA HA  TPAHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
U3Yy4YeHUs). AJITOPUTM BbIOOpA ONMTHUMAIBHBIX CIIOCOOOB MX PEIICHHS, UCXOIS U3
JNEUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB M OrpaHUYCHUN B
3aBUCHUMOCTH OT MEXAaHU3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTH  NPENNpUsATH  CepBUCA HAa  TPAHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3yuyeHus). MeToabl OCYIIECTBIEHUS MAapKETHHTOBBIX MCCIEIOBAHUN PpBIHKA
yCIIyT, MOTHUBAIIMM MOTpeOUTENeH U KOHKYPEHTOB B 3aBHCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH MPEANPUATHM
CepBUCAa Ha TPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpebuTenerd (A1 CaMOCTOATEIBLHOTO HW3y4eHHs). METOoNbl MPOABMXKCHHUS H
IPOJIa’)Kh CEPBUCHOTO MPOAYKTA, B TOM YHUCJE C MOMOUIBIO OH-JTallH U UHTEPHET
TEXHOJIOTUM B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS IMPOU3BOJICTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TNPEANPUATHHA CEpBUCA HA TPaHCIOPTE, OT
U3MEHEHHSI  KOHBIOHKTYpbl  pblHKAa M  CIpoca  MoTpeduTenei (nns
CaMOCTOSATEILHOTO M3y4eHHUs). Mexanusm (OpMHUPOBAHUS CHEIUATH3NPOBAHHBIX
KaHaJIOB COBITAa CEPBUCHBIX MPOIYKTOB M YCIYyT B 3aBHCHUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUSI ITPOU3BOACTBEHHO-XO3SMCTBEHHOW JESATEIBHOCTH IPEANPUITUI
CepBHCa Ha TPAHCHOPTE, OT W3MEHECHUS KOHBIOHKTYPHl pPBIHKA M CIpoca
notpebutenei (IIs1 CaMOCTOSITENIBHOTO H3Yy4eHHs). MeToabl omnpeaeneHus,
aHaJIN3a, OLCHKH MPOU3BOJICTBEHHO-DKOHOMUYECKUX MOKA3aTEJIE B 3aBUCUMOCTH
OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHON JAEATEIBHOCTU
NPEINPUITUN CEPBUCA HA TPAHCHOPTE, OT M3MEHEHUS KOHBIOHKTYpPBI pPBIHKA H
crpoca noTpeourenen (ns CaMOCTOSITEJILHOTO W3yYCHU).
KnuenroopueHTHpOBaHHBIE TEXHOJOTMM B  CEPBUCHOM  JACATEIBHOCTH  Ha
TPAHCIIOPTE B YCJIOBHUSIX B3aUMOJCUCTBHUS C MOTPEOUTENIMU, B TOM YHCIIE
WHTEPHET-NIPOABWKECHUS YCIYr, B 3aBUCHUMOCTHM OT MEXaHU3Ma IUIAHUPOBAHUS
MIPOU3BOACTBEHHO-XO3SMCTBEHHOW JEATEILHOCTH MPEANPUITUNA CEpBHCA Ha
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TPAHCIOPTE, OT U3MEHEHHsI KOHBIOHKTYpPBI PbIHKA M CIIpoca moTpedureneit (s
CaMOCTOSITEJILHOTO U3YUYCHHUS). Mertonsl yIpaBJIEHUS TYPUCTCKO-
PEKpPEAMOHHBIMH MPOEKTaMU (711  CaMOCTOSATEIBHOTO M3y4deHHs). MeTronabl
IUIAHUPOBAHUS W MOHUTOPUHI JE€ATEIbHOCTH CEPBUCHON KOMIIAHMM B cdepe
TpaHCIIOpPTa B 3aBUCUMOCTH OT MEXaHHW3Ma IUIAHMPOBAHMS IPOU3BOJICTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA INPEANPUATHMA CEpBUCA HA TPaAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl  pbIHKA W cmopoca  norpebutenedd (s
CaMOCTOATENBHOTO u3y4eHHs). OCHOBBI OPraHU3alIOHHO - YIPaBJICHYECKOU
JESATENbHOCTH 1O  OOECHEYEHUIO0 peaju3allid  TYPUCTCKO-PEKPEAlMOHHBIX
IPOEKTOB MPEANPUATUS CEpBHCA B 3aBUCHMOCTH OT MEXaHU3Ma IUIaHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SIICTBEHHON JIEATENIBHOCTH TPEANpPUATAN cepBHCa Ha
TPAHCIOPTE, OT U3MEHEHMS] KOHBIOHKTYPBI PbIHKA M clipoca morpedureneit (amns
CaMOCTOSITEJILHOTO H3y4YeHHUs). MexaHu3M BbIOOpa MaTepuajbHBIX PECYPCOB,
o0oOpyAOBaHUsS JJIsl OCYIIECTBICHMS Mpollecca cepBuca (ISl CaMOCTOSITEIIBHOIO
u3yyeHus). MexaHu3M [pPOBENEHUS  NEPETOBOPOB C  KIMEHTaMU 1O
NPETeH3MOHHBIM  CiIy4astM  (JUIsl  CaMOCTOSITENIbHOTO  M3y4deHHs). MeTobl
onpeAeeHUs] TPUYUH BOZHUKHOBEHUS MPETEH3UM B 3aBUCUMOCTH OT MEXaHHM3Ma
MJIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3AMCTBEHHONW JI€SATEIBHOCTH TPEANPUITUI
CepBUCAa Ha TPAHCIOPTE, OT HW3MEHEHHS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpedbuTened (s CcaMOCTOSITENBHOTO H3y4deHus). Mertoasl pa3paboTKu |
UCITOJIb30BAHUSI TUIOBBIX TEXHOJIOTMYECKUX IPOLIECCOB (11 CaMOCTOSTEIBHOIO
u3ydenus). Meroasl (GOpMUPOBAHMS M BHEIPEHHS KOPIIOPATUBHBIX CTAaHAAPTOB U
PErJIaMEeHTOB IPOILIECCOB OOCTYXKMBaHMs TOTpeOUTeNe Ha TpaHcrnopTe (s
CaMOCTOSITEJILHOTO HM3y4deHHs). MeToapl B3aUMOJEHCTBUS C KIHEHTAMHU TI0
OpraHu3aluy mpolecca o0CIyKUBaHus oTpeduresneil B cepe rocTenpuruMcTBa B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENIbHOCTA  NPEANPUATHM  CEepBUCAa HA  TPAHCHOPTE, OT  W3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
uzydyeHus). Mexanusm  QopMupoBaHUS LeNed W 3a7a4  JIeATEIbHOCTH
NOApa3ACICHUN CEPBUCHON NEATEIBHOCTU MPEANPUATUS (I CaMOCTOSITEIBLHOTO
u3yuyeHus). Meroapl opraHu3aldy MJIAHUPOBAHHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAaHWU B TPaHCHOPTHOHN cdepe u B cepe rocrenpuuMcTBa Ha
TpaHCHOpTe (IJIs1 CaMOCTOSITEIBHOTO H3Yy4YeHHUs). MeXaHu3M OpraHu3zalud HUX
BBIIIOJIHEHUSI B 3aBUCHUMOCTM OT MEXAaHM3Ma IUIAHUPOBAHUS IMPOU3BOJACTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU IMPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
U3MEHEHUSI  KOHBIOHKTYpbl  pbIHKAa M  CIpoca  moTpedutenei (nns
CaMOCTOSITEILHOTO U3y4deHHUs1). MeToabl pa3pabOTKH KOMILIEKCAa MEPONPUSATUI 1O
OpraHu3aluy, IUIAHAPOBAHUIO W MOHUTOPHUHTY JAEATEIIBHOCTA CEPBUCHOU
KOMIIAaHMM B 3aBHUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU TMPEANPUATAA CEpPBHCA HA TPAHCIOPTE, OT
M3MEHEHUSI  KOHBIOHKTYpbl  pbIHKAa M  CIpoca  moTpedutenei (nns
CaMOCTOSITEILHOTO H3y4yeHHs). MeXaHu3M OpraHu3allMOHHOTO OOCTYKMBaHUS
aBUALIMOHHOW HH(PACTPYKTYpbl M OpraHU3alMOHHOIO oOecrmedyeHus mpolecca
CEPBUCHOTO OOCIYy>)KMBaHHUSI B a3pOIOPTY U Ha OOpPTy BO3AYIIHOIO CyAHA B
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3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSL MPOU3BOJCTBEHHO-XO3SIMCTBEHHOM
NEATeNIbHOCTH  NPEANpUsiTU  CcepBUCA HAa  TpPAaHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPHl pBIHKa U cOpoca NoTpeouTenel (s  caMOCTOATENbHOIO
u3yueHus). MexaHu3M OpraHu3alid U MPOBEJICHUS MAapKETUHTOBOTO aHalu3a
MOTPEOHOCTH B CEPBUCHBIX YCIyraxX B adponopTy U Ha OOPTYy BO3AYIIHOTO CyAHA B
3aBUCUMOCTH OT MEXaHu3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATeIbHOCTH  TMPEANpUsATUM CepBUCA HAa  TPaHCHOpPTE, OT  HU3MEHEHUs
KOHBIOHKTYPHl pBIHKAa U COpoca ToTpeouTenel (misi  caMOCTOSATEIBbHOIO
u3yueHus). MeToapl MOUCKA, KPUTHUYECKOTO aHajdu3a M CHUHTe3a UH(pOpMaIluu B
chepe opraHuzalvu W IJIAHUPOBAHUS ACSATEILHOCTH MPEANPHUATUS CEpBUCA HA
TpaHCIOPTE (JJI1 CAaMOCTOSATEILHOIO U3y4eHHs). MeXxaHU3M CUCTEMHOTO IMOJX0/1a
JUISL pellIeHUs] TOCTaBJICHHBIX 3a7ad B cdepe opraHu3ald W IUIAHUPOBAHUS
NEATeIbHOCTH TPEANPUSITHS CEepBUCAa HAa TpaHCHoOpTe (JJIsI CaMOCTOSITEILHOIO
U3y4YeHUs). AJTOPUTM TMPUMEHEHHUS CHUCTEMHOr0 TMOJX0Ja JJIsl PEIICHUS
MOCTAaBJICHHBIX 3a7a4 B cdepe opraHw3anv U TJIAHUPOBAHUS JEATCIBHOCTH
OPEANpUATHS CEpBUCA HAa TpaHCHoOpTe (i1 CaMOCTOSITEIBHOTO M3yYCHHS).
MeToabpl OCYIIECTBIICHUSI COLMAIBHOTO B3aMMOJICHCTBUS W peau3allid CBOCH
poJii B KOMaHJe B cdepe opraHu3aldd W TUIAHUPOBAHUS JICSATEIBLHOCTHU
OPEANpPHUATHS CEpBUCAa HAa TpaHCHopTe (IS CaMOCTOSITEIBHOTO M3yYCHHS).
Metoasl ompeAeneHUsT W pealu3alldd CBOCM polin B KomaHAe B  cdepe
OpraHu3aliid W ITUIAHUPOBAaHMS JCATEIBHOCTH TPEANPHUATHS CepBHCa Ha
TpaHCTIOpTe (1T CaMOCTOSITENIPHOTO UW3y4yeHHus). MexaHu3M oOecredeHus
COIMATIBHOTO  B3aWMOJICMCTBUS B cdepe opraHuzalud ¢ IJIAaHUPOBAHUS
NEATeTbHOCTH TIPEANPUITHS CEepBUCAa Ha TpaHCHoOpTe (1T CaMOCTOSITEILHOIO
u3ydeHus). MeTosl yrpaBiieHUs CBOUM BPEMEHEM, BBICTPAMBaHUS M peau3alliu
TPACKTOPUH CaMOpPa3BUTHUS HA OCHOBE IPHUHIIUIIOB OOpa30BaHMS B TCUCHUE BCEH
KU3HM B IIporiecce pa3paboTKu Ou3Hec-IJIaHa, OpraHM3aIlid W IUIAaHUPOBAHMS
NEATeIbHOCTH  TPEANpHATHS  CepBHCa  HA  TpaHCHopre,  obOecredeHus
UHOPACTPYKTYPHON TIOMJIEPKKH U HKOHOMHUYECKOW 0€30macHOCTH B IEIAX
CEPBHUCHOTO  OOCHY)XKUBaHHMS  TPEANPUATHA  TpaHCHIOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO HU3Y4YeHHs). MeXaHu3M yOpaBJICHHUS CBOMM BpPEMEHEM,
dbopMupoBaHuEe TPACKTOPUH CAaMOPA3BUTHS B IIpoIiecce pa3pabOTKK OM3HEC-TLIaHa,
OpraHu3ald W TUIAHUPOBAHUSA JICATEIbHOCTH TPEIANPUSITUS CEepBHUCA Ha
TpaHCIIOpTe, oOecreueHuss HWHPPACTPYKTYpHOH TOMJIECPKKH U IKOHOMHUYECKOM
0€30IMacHOCTH B MEJISIX CEPBHCHOTO OOCIYKMBAaHHS TPEANPUITHH TPAHCIIOPTHOM
chepbl (1T caMOCTOSATEILHOTO M3Y4YeHHUs). MEXaHu3M pean3aluy TPACKTOPUHU
caMOpa3BUTHS Ha OCHOBE IPHUHIIAIIOB CaMOOOpPa30BaHMs B IpoIiecce pa3paboTKu
Ou3Hec-IJlaHa, OpraHu3alMd W IUJIAHUPOBAHUS JICATEIBHOCTH MPEANPUATHS
cepBrMca Ha TpaHCHOpTe, oOecreueHus WHPPACTPYKTYPHOH TOMJCPKKH |
SKOHOMHUYECKON O€30MacCHOCTU B LEJISAX CEPBUCHOTO OOCIYKUBAHUS MPEANPUATHI
TPaHCTIOPTHOM cdepbl (1711 CaMOCTOSTEILHOTO U3Yy4YeHHUs). METOAbl ONpeaeIeHuUs
MOTPEOHOCTH B TEXHOJOTHMYECKUX HOBAIUAX U MHGOPMAITMOHHOM OOECIICYECHUH B
cepe cepBruca B TMpollecce OpPraHU3alluM W IJITAHUPOBAHMS JACATEIbHOCTH
MIPENPUITHS CEPBUCA HA TPAHCIIOPTE (MJISI CAMOCTOSATEIIBHOTO U3yUCHU).
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Metoasl OCYIIECTBIICHHS] TOUCKA W BHEJIPEHUS] TEXHOJOTHMUYECKUX HOBAIMN U
COBPEMEHHBIX MPOTPaMMHBIX MPOJYKTOB B  CEPBUCHYIO  JEATEIbHOCTH
OpraHu3alMi W TUIAHUPOBAHMS JCATEIBHOCTH TPEANpPUSATUS CepBHCca Ha
TpaHcmopTe (IS CaMOCTOATENBHOTO M3y4eHUusi). MeTolnbl HMCIOJIb30BaHUS
TEXHOJIOTUYECKUX HOBAIMA M COBPEMEHHOIO0 NPOrpaMMHOI0 OOecCTedYeHUs: B
CEpBUCHOM JEATEIBHOCTA B TIPOIIECCE€ OpraHuM3alid W  IUIAHUPOBAHUS
NEATeIbHOCTH TPEANPUITHS CEepBUCAa HAa TpaHCHopTe (JJIsI CaMOCTOSITENLHOIO
u3yueHus). MeTonbl ompejeneHuss 1ejiel W 3ajad YIpaBlICHUs CTPYKTYPHBIMU
MoApa3eICHUAMHN TpeAnpusTuil cPepsl cepBHca B MPOIECCE OpraHu3aluu U
IUIAHUPOBAHUA JEATEILHOCTH TPEANpPUSITUS CepBUCAa Ha TpaHcmoprte (ais
CaMOCTOSITEILHOTO H3y4eHUsi). OCHOBHBIE METOAbI M TPHUEMBI TIJIAHUPOBAHUS,
OpraHu3aliy, MOTHBAllUM W KOOPJUHAIMU JEATCIIbHOCTH  MPEeANPUSTUM
(monmpasnenenuii) cdepbl cepBuUca B MPOIECCE OPraHU3AlMM M TUIAHUPOBAHUS
NEATeIbHOCTH TPEANPUITHS CEpBUCAa HAa TpaHCHoOpTe (JJIsI CaMOCTOSTEILHOIO
u3ydeHus ). MexaHu3Mbl KOHTPOJIS ACSATEIbHOCTU MPEANPUATUM (110 pa3IeICHU )
chepbl cepBruca B TMPOIECCEe OPraHU3ANMU U TUIAHUPOBAHMS JEATECIBHOCTH
OPEANpUAITHS CEpBUCAa Ha TpaHCHopTe (I CaMOCTOSITEIBHOTO M3y4YCHHS).
Metoasl opraHu3aIMy OLICHKA KayecTBa OKa3aHUS YCIYI B CEPBHUCE Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX ~ TEXHOJIOTMH B TpoOlleCCe  OpraHu3alud |
IUIAHUPOBAHUA JCATEILHOCTH TPEANpPHUATHS CepBUCa Ha TpaHcmoprte (s
CaMOCTOSITEJILHOTO U3y4eHHs1). Mertoasl obecniedeHus TpeOyemMoro KayecTBa
IPOIIECCOB  OKa3aHUsi YCIYr B COOTBETCTBHUM C  MEXAYHApOJIHBIMU |
HAIMOHAJIbHBIMU CTaHJApTaMU B TMPOIECCE OpraHM3alid M ITUTAHUPOBAHUS
NESTENbHOCTH TMPEIIPUITHS CEepBUCA HA TpaHCIOPTE (I CaMOCTOSITEIBHOTO
u3ydeHus). MeTopl oOecrieueHrs OKa3aHus yCIyr B COOTBETCTBUU C 3asBJICHHBIM
KayeCTBOM B TMpOIleCCe OpraHu3allud ¢ IUIAHUPOBAHUSA  JEATEIHHOCTH
NPENNpUsTUS CEepBHCAa Ha TpPaHCHOPTe (UIsI CaMOCTOSITEIBHOTO U3YYCHHS).
OcHOBHBIE HOpMBI TpaBa M HOPMATHUBHO-TIPABOBbIE aKThl B cdepe CepBUCa;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOM TIPAaBOBOM CHUCTEMBI M POCCHMCKOTO
3aKOHOJATENbCTBA B TIPOIECCE OpraHU3alMd W IUTAHUPOBAHUA JEATEIHLHOCTH
NpEeANpUsATUS CEepBUCA HA TpaHCHoOpTe (M1 CaMOCTOATEIbHOIO H3YYCHHUS).
[IpaBoBblE W ITUYECKHE HOPMBI O TMPEIOCTABICHUH YCIYr B  IIpolecce
OpraHv3alMd W IUIAHUPOBAHMS JESATEIbHOCTH NPEANpPUSITUS CepBHca Ha
TpaHCHOpTe (I CaMOCTOSATENBbHOrO u3y4yeHusi). (OCHOBHBIE HOPMATHUBHBIE
TpeOOBaHUS K JTOKYMEHTOOOOPOTY B cepe cepBrca Ha TPAHCIIOPTE B IPOIECCE
OpraHv3alMd W IUIAHUPOBAaHMS JESATEIBHOCTH NPEANpPUSITUS CepBHca Ha
TpaHcmopTe (Il  CaMOCTOSITEIbHOTO  W3yudeHwus). Metoapl  oOecreueHus
cobiroieHust TpeOboBaHMI 0€30MaCHOr0 OOCITYKHUBAHUS, OXpPaHbl TPyAa U TEXHUKHU
0e30macHOCTH B TPOIECCE OpraHW3alWK ¥ TUTAHUPOBAHUS  JEATEIHLHOCTH
NpEANpUsATUS CEepBUCA HA TpaHCHopTe (M1 CaMOCTOATENbHOIO H3YYEHHUS).
Mexaau3M  COONIOACHUS  TOJOKEHHWS HOPMATHBHO - TIPABOBBIX  aKTOB,
PErYIUPYIOUIUX OXpaHy TPyAa U TEXHUKY 0€30MacHOCTH B MPOLIECCE OpraHu3aluu
W IUJIAHUPOBAaHMS JEATEIbHOCTU MPEANPUITHS CepBHCAa Ha TpaHcmopre (st
CaMOCTOSITEJIbHOT'O U3YUCHHUS).
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Tema 3. Ilpom3BoiacTBeHHasi CTPYKTypa HpeINpUsiTUA CepBHCA Ha
TPAHCHOPTE U THNBI IPOU3BOACTBA B 00CIYKMBAHUH

[lonstne, ¢QyHKIMM U  OCOOEHHOCTH  (YHKUMOHUPOBAHUS  MAJIbIX
MpeAnpusaTUil cepBrca Ha TpaHcnopte B PD (a1 caMOCTOATENBbHOTO U3yUYEHUs).
Mepbl nOoAIEpKKH MaJOro M CpeIHETrO NPEeANpPUHUMATEIBCTBA HAa TPAHCIOPTE B
Poccuiickoit  ®enepanuu (A1 caMOCTOSITENbHOrO  u3ydeHus). Dopmel
oObeMHEHUS NPEANPUITHIA: KapTellb, CUHAUKAT, MyJ, TPECT, KOHLEPH, XOJIJIUHT,
(pMHAHCOBO-NIPOMBILIEHHBIE TpyNIibl. JKU3HEHHBIH LUK NPEANpPUITHS CEepBHCA
Ha TpaHcnopre. BHeEmHsAs W BHYTPEHHSA cpela MNpEeAupHusTUs CcepBHCca Ha
TpaHcnopTe. TeopeTuueckue OCHOBBI (DYHKIIMOHUPOBAHUS PHIHOYHON IKOHOMHKHU
(mms camocrosiTenbHOro  u3yuyeHusi).  CyIIHOCTh ~ SKOHOMHUYECKOH U
TEXHOJOTUYECKON 3(PPEKTUBHOCTU pPE3yJIbTaTOB CEPBUCHOW JESTEIbHOCTH B
cdepe TpaHCIOpTa, COCOObl UX MOBBIMIEHUS (11 CAMOCTOSITEIBHOTO U3y4YeHUs).
Mexanu3sM BbIOOpa ONTUMAJBHBIX CIIOCOOOB peHIEHUS 3aJad B paMKax
NOCTaBJICHHOM 1€, WUCXOAS W3 JEUCTBYIOIIMX NPABOBBIX HOPM, HMEIOLIHXCA
pECYpCOB U OrpaHMYEHUW B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SIICTBEHHON JIEATENIBHOCTH TPEANpPUATAN cepBHCca Ha
TPAHCIIOPTE, OT U3MEHEHMS] KOHBIOHKTYPBI PbIHKA M clipoca morpedureneit (amns
CaMOCTOSITEJILHOTO H3Yy4YeHUs). AJNTOPUTM BBIOOpA ONTHUMAJBHBIX CIIOCOOOB HX
pelIeHns, UCXOId W3 JEHCTBYIOIIMX IPABOBBIX HOPM, MMEIOIIUXCS PECYPCOB U
OTpaHWYEHUW B 3aBHCUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHHS MPOU3BOACTBEHHO-
XO35IUCTBEHHON JEATENIbHOCTH MPENNPUATHII CcepBUCAa HAa TpaHCHOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl  pbIHKAa W CIpoca  moTpedurenei (st
CaMOCTOSITEJILHOTO ~ HU3y4eHHs). MeToabl  OCYIIECTBIEHUS  MapKETUHTOBBIX
UCCJIEIOBAaHUN pBIHKA YCIyr, MOTHBAllUU TMOTpeOUTENe M KOHKYPEHTOB B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTU  MPENNpUSTU CEepBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3y4yeHus). MeTonbl NMPOABUKEHHS W MNPOJAXKU CEPBUCHOIO MPOAYKTa, B TOM
YUCJIE€ C IIOMOLIBI0 OH-JIAMH W HMHTEPHET TEXHOJIOTMHA B 3aBUCUMOCTH OT
MEXaHNW3Ma IUIAHUPOBAHUSA IIPOU3BOJCTBEHHO-XO3SMCTBEHHON  JESATEIBHOCTH
IPEAIPUATUN CEepBHCAa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPBI PBIHKA WU
cpoca  motpeburenedi (ST CaMOCTOSTEIBHOTO  M3y4YeHHs). MeXaHu3M
(GopMupOBaHUS CHEIUATM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB U
yCIYyr B 3aBUCHMOCTH OT MEXaHHW3Ma IUIAHUPOBAHHS NPOU3BOACTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTH TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
W3MEHEHUS]  KOHBIOHKTYPbl ~ PBIHKA W clpoca  NOTpeOuTeNen (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). Meroabl ONpeneNneHus, aHajlin3a, OLEHKH
IIPOU3BOJCTBEHHO-D)KOHOMUYECKUX II0KA3aTeJIed B 3aBUCUMOCTHM OT MeEXaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW JIESATEIBHOCTH MPEANPUITUI
CepBHUCAa HaA TpPAHCIIOPTE, OT W3MEHEHMs KOHBIOHKTYPBI pPBIHKA M CIpoca
notpedurtenei (A1 CaMOCTOSTENBHOTO u3ydeHus). KineHTOOpHueHTHpOBaHHBIE
TEXHOJIOTUN B CEPBUCHOM JEATEIBHOCTH HA TPAHCIIOPTE B YCIOBHUAX
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B3aUMOJICHCTBUS C MOTPEOUTEISIMU, B TOM UYUCIIE UHTEPHET-NPOBUKECHUS YCIYT,
B 3aBUCHMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOHU3BOJICTBEHHO-XO3AMCTBEHHOM
NEATENbHOCTA  NOPEANPUSATHII  CEpBUCA HA  TPAHCHOPTE, OT  HW3MEHEHUSA
KOHBIOHKTYPHl pBIHKAa U cOpoca moTpeouTene (s  caMOCTOATENbHOIO
u3ydeHus). Meroabl ynpaBieHUsT TYpPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMU (J1JIsI
CaMOCTOSITEJILHOTO ~ W3Yy4YeHHUs). MeToabl TUIAHUPOBAHUS W MOHUTOPHUHT
NESATeIbHOCTH CEPBUCHOW KOMMIAHWU B cepe TpaHCmopTa B 3aBUCUMOCTU OT
MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-XO35IMCTBEHHON JAEATEIbHOCTHU
NPEINPUITUN CEpBUCA HA TPAHCHOPTE, OT MU3MEHEHUS KOHBIOHKTYpPBI pPBIHKA U
copoca  moTpeOuTenel (IS CaMOCTOATENbHOTO  W3yyeHusi).  OCHOBBI
OpraHU3alMOHHO - YIPaBJIECHYECKOUN JESITENIbHOCTH MO O0ECIEUEHHUIO peann3aluu
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPUSITHS CEPBUCA B 3aBUCUMOCTU OT
MEXaHM3Ma IUIAHUPOBAHUSA TPOU3BOJICTBEHHO-XO3SIMCTBEHHON  J€ATEIbHOCTHU
OpEANPUATUI CepBUCA HA TPAHCIOPTE, OT MU3MEHEHHS KOHBIOHKTYPBI PbIHKA U
copoca mnorpedurenedt (Uisi CaMOCTOSITENIBHOTO HM3ydeHus). MexaHusm BbIOOpa
MaTEpHUAIIbHBIX PECYPCOB, 00OPYAOBaHUS JIJIsi OCYIECTBIEHUS IMpoliecca cepBuca
(m711  caMOCTOSATENLHOTO HW3y4YeHMs). MexXxaHu3M TMpOBEJEHUS IEPErOBOPOB C
KJIIMEHTaMH 110 TPETEH3WOHHBIM CIy4asiM (i1 CaMOCTOSITEIbHOTO W3YYCHHUS).
MeTtonbl ompeAereHus] NPUYUMH BO3HUKHOBEHMSI NMPETEH3UW B 3aBUCUMOCTH OT
MEXaHM3Ma IUIAaHUPOBAHUSA MPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JIEATEIbHOCTHU
OPEANPUITUI CEpBHCA HA TPAHCHOPTE, OT U3MEHEHUS KOHBIOHKTYPBI pPbIHKA U
cipoca norpedureneit (Juisi caMOCTOSITENIbHOTO U3ydyeHusi). MeToibl pa3paboTku U
UCITOJIb30BAHUSI TUIOBBIX TEXHOJOTMYECKUX IPOLIECCOB (IJIsI CaMOCTOSITEIBHOTO
u3ydenus). Meroasl GOpMUPOBAaHMS M BHEIPEHHS KOPIIOPATUBHBIX CTAaHAAPTOB U
PErJIaMEeHTOB IPOILIECCOB OOCTYXKMBaHMs TOTpeOUTeNel Ha TpaHcrnopre (s
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeToapl B3aUMOJAEHCTBUS C KIHEHTaAMHU IO
OpraHu3aIliy Ipolecca 00CIyKUBaHUS MTOTpeOUTENeH B chpepe rocTenpruruMcTBa B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU  MPENNpUSTU  CepBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3ydeHus1). Mexanusm  QGopMHUpOBaHUSA IeNed W 3amad  JIeATeITLHOCTH
MOAPA3AEICHUN CEPBUCHOU NEATENIBHOCTU MPEANPUATHS (11 CAMOCTOSTEIBLHOTO
u3yuyeHus). Meroapl opraHu3aldy MJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpBUCHOW KOMIIAaHWU B TPaHCHOPTHOHN cdepe u B cepe rocrenpumMcrBa Ha
TpaHCHopTe (IJIs1 CaMOCTOSITEIBHOTO U3Yy4YeHHUs). MeXaHu3M OpraHu3zalud HUX
BBITIOJIHEHUSI B 3aBHCHUMOCTHM OT MEXAaHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
M3MEHEHUSI  KOHBIOHKTYpbl ~ pbIHKAa M CIpoca  moTpedutenei (nns
CaMOCTOSITEJILHOTO U3ydeHHUs1). MeToabl pa3pabOTKU KOMIUIEKCAa MEPONPUSATUM 1O
OpraHu3aluy, IUIAHAPOBAHUIO W MOHMUTOPHUHTY JAEATEIBHOCTA CEPBUCHOU
KOMIIAaHMM B 3aBHUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTH TMPEANPUATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHSI  KOHBIOHKTYpbl  pbIHKAa W  CIpoca  mnorpeduteneit (nns
CaMOCTOSITEJILHOTO HM3y4YeHUs1). MexaHUu3M OpraHu3alMOHHOIO OOCIYKUBaHUS
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aBUALIMOHHOM WH(QPACTPYKTYphl M OpPraHU3allMOHHOTO OOecHedeHHs IMpolecca
CEpPBUCHOTO OOCIyXMBaHUS B a’poONOPTy U Ha OOpPTYy BO3AYLIHOIO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUJIAHUPOBAaHMS IMPOU3BOACTBEHHO-XO3MCTBEHHOM
NEATENbHOCTH  NPEANpUSATANA  CcepBUCAa HA  TPAHCIOPTE, OT  H3MEHEHUs
KOHBIOHKTYpPbl pBIHKAa U clpoca noTpedutenel (s  camMOCTOSTENBHOTO
u3ydyeHus1). MexaHu3M oOpraHu3aldd WU MPOBEACHHS MapPKETUHIOBOIO aHAW3a
MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’3poOIopTy U Ha OOPTY BO3JYIIHOI'O CYJHA B
3aBUCUMOCTH OT MEXaHu3Ma IUJIAHUPOBAHMS TMPOU3BOACTBEHHO-XO3MCTBEHHOM
NESATENbHOCTH  NPEANpUSATANA  cepBUCAa HA  TPAHCIOPTE, OT  H3MEHEHUs
KOHBIOHKTYPBl PpbIHKA M CIpoca NOTpeduTene (I  CcaMOCTOSITEIbHOTO
u3ydenus). Meroasl onpeneneHus noTpeOHOCTH B TEXHOJOTMYECKUX HOBALMSIX U
uH(pOpMaIIMOHHOM o0ecrieueHun B cdepe cepBuca B MPOIECCE OpPraHu3aluu U
IUIAHUPOBAHUS JICSITENIbHOCTU MPEANpHUITHS CcepBUCAa Ha TpaHcmopTe (Iis
CaMOCTOSTEJILHOTO H3y4eHHMs). MeTolbl OCYIIEeCTBJICHUS TMOUCKAa W BHEAPEHUS
TEXHOJOTHYECKUX HOBAIlMM © COBPEMEHHBIX NPOrPAMMHBIX MPOAYKTOB B
CEpPBUCHYIO JICSITEIbHOCTh OpraHu3allid W TUIAHUPOBAHUS  JEATEIBHOCTH
NPENNpUsTUS CepBUCA HA TpaHCHoOpTe (VIS CaMOCTOATEIBHOTO  U3YYCHHS).
Metonbl  MCMOJB30BaHUS  TEXHOJOTHYECKMX  HOBAIMH UM COBPEMEHHOTO
OpOrpaMMHOrO0  OOecredeHusi B  CEPBUCHOM  JACSATENBHOCTH B Ipollecce
OpraHu3alid ¥ IUIAHUPOBAHUS JACSATENBHOCTH TNPENNPUSTUS CEpBUCAa Ha
TpaHCTIOPTE (IJIs1 CAaMOCTOSATEIBLHOTO M3y4deHHus). MeTonbl onpejesieHus 1einen u
3a/lay  yIpaBJeHUs CTPYKTYPHBIMH TOJpa3[eieHUsIMU MpeAnpuiTuii  chepsl
CepBHCa B MPOIECCE OPraHU3alUU U IUIAHUPOBAHUS ACATEIBbHOCTU MPEANPUSITHUS
CepBHCa Ha TpaHCHOPTE (I CAMOCTOSATENBHOIO U3yueHus). OCHOBHbIE METOJbI U
IPUEMBI IUIAHUPOBAHMS, OPraHU3allui, MOTUBALIUHA U KOOPAWHALIMK JEATEIbHOCTH
npennpusiTuil (moapaszaesieHnii) cdepbl cepBUCa B MPOIECCe OPraHu3ali H
IUIAHUPOBAHUSA JEATEIbHOCTH NPEANpPUITUS CEepBUCAa Ha TpaHcnopre (A
CaMOCTOSITEJILHOTO ~ M3y4y€HHus).  MexaHu3Mbl  KOHTPOJIS JEATEIIbHOCTH
npennpusTuil (moapas3zaesieHnii) cdepbl cepBUCa B MPOIECCe OPraHu3alui H
IUIAHUPOBAHUSA JEATEIbHOCTH NPEANpPHUATUS CepBUCAa Ha TpaHcnopre (A
CaMOCTOSITEJILHOTO U3YUECHHUS ).

Tema 4. Opranu3anusi NPOU3BOACTBEHHON  HHQPACTPYKTYpbI
npeAnpuaTusa cepobl cepBUCa HA TPaAaHCIOPTeE

[lonaTue, cocraB, coaepkaHue W  3a4a4d  [POU3BOIACTBEHHOU
WHOPACTPYKTYpHl  TPEANpPUATHS cepBuca Ha TpaHcnoprte. OpraHuzanus
PEMOHTHOTO XO3SIMCTBA Ha MPEANPUATUSAX cepBHca Ha TpaHcrnopTe. OCHOBHBIE
GbopMBI  OpraHW3alMK PEMOHTAa OOOpYJOBaHHWS MPEANPUATHS CEpPBUCA HA
TpaHcnopte. PEMOHTHBIM LWKI M MEXKPEMOHTHBIA MEPHUOJ HA MOPEANPUATHAIX
cepBHca Ha TpaHcHopTe (I CcaMOCTOSTeIbHOro wu3ydeHus). OpraHuzanus
WHCTPYMEHTAIIBHOTO M SHEPTETUYECKOTO XO34MCTBA HA MPEANPUITUAX CEPBUCA HA
TpaHCHOpTe (AJI1 CaMOCTOATENbHOTrO u3yuyeHwus). OpraHuzanus MaTepUalbHO-
TEXHUYECKOT0 CHA0XKEHUSI M CKJIQJICKOrO X0351CTBA HA MPEANPUATUSIX CEPBUCA Ha
TpaHCHoOpTe (JJIs1 CAMOCTOSITENILHOTO U3y4yeHus). Opranu3anusi TpaHCIOPTHOTO
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X03s1iCTBa MpeAnpusITHs chepbl cepBUCa HAa TPaHCHOPTE (IJIs1 CAMOCTOSITEIBHOTO
nzydeHus1). L{uppoBoli MOHUTOPUHI W YOPABIECHHUE COCTOSIHUEM TPAHCHOPTHOM
MH(QPACTPYKTYpbl (11 CaMOCTOATENIHOIO H3yuyeHusd). MexaHusMm BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pEIIEHUS 3a]1a4 B paMKax MOCTaBJIEHHOMN LENH, UCXOI U3
NEUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOIIUXCA PECYpPCOB M OrPAHUYECHUN B
3aBUCHMOCTH OT MEXAaHW3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTH  NPEANpPUSATH  CEpBUCA HA  TPAHCHOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPbl pBIHKa U clpoca noTpedutenel (s  camMOCTOSTENBHOTO
U3y4YeHHs1). AJITOPUTM BbIOOpA ONTHUMAJBHBIX CIOCOOOB MX PEIHICHMS, UCXOI U3
JNEUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIUXCA PECYpPCOB M OrPAHUYEHUN B
3aBUCHMOCTH OT MEXAaHU3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-X035MCTBEHHOMN
NEATEIbHOCTH  NPEANpPUSATH  CEpBUCA HAa  TPAHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIpoca TNOTpeduTene (I  CcaMOCTOSITEIBHOTO
u3ydyeHus). MeToabl OCYHIECTBICHUS MAapKETHUHTOBBIX HCCIIEIOBAHUM pBIHKA
yCIIyT, MOTHUBAIIMHU MOTpeOUTENEH U KOHKYPEHTOB B 3aBHCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3IMCTBEHHON JEATEIBHOCTH TPEANPUATHM
CepBUCAa Ha TPAHCIOPTE, OT HW3MEHEHHS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpebutened (A1 CaMOCTOATENBHOTO U3y4eHHs). MeTonbl NpPOABUKEHUS U
IPOJIa’)Kh CEPBUCHOTO NMPOAYKTA, B TOM YHUCJE C MMOMOUIBIO OH-JTallH U UHTEPHET
TEXHOJIOTUM B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS IMPOU3BOJICTBEHHO-
XO3SIICTBEHHON JIESTEIBHOCTH NPEINPUATHN CepBUCAa Ha TPAHCIOPTE, OT
U3MEHEHUs]  KOHBIOHKTYpPHl  pBIHKA M clpoca  [OTpeduTeneit (st
CaMOCTOSITETILHOTO M3Y4eHHUs). MexaHu3M (OopMHUpPOBaHUS ClIELUATN3UPOBAHHBIX
KaHaJIOB COBbITa CEPBUCHBIX MPOAYKTOB U YCIYI B 3aBUCUMOCTU OT MEXaHU3Ma
IUIAHUPOBAHUS ITPOU3BOACTBEHHO-XO3IMCTBEHHON JEATEIbHOCTH IPEAIPUITHIA
cepBUCa Ha TpPAHCIOPTE, OT W3MEHEHUs KOHBIOHKTYpPHl pPBIHKA M CIpOca
norpedutened (UIsI CaMOCTOSITENIBHOTO H3y4eHHs). MeToasl omnpeaencHus,
aHaJIN3a, OLIEHKU MPOU3BOJCTBEHHO-D)KOHOMUYECKUX T0KA3aTENEN B 3aBUCHMOCTH
OT MEXaHU3Ma IUIAHUPOBAaHHS IPOU3BOACTBEHHO-XO3IMCTBEHHOW JE€ATEIBHOCTH
OPEINpPUATUN CEpBUCAa HAa TPAHCIIOPTE, OT M3MEHEHHs KOHBIOHKTYpPHI PBIHKA H
crpoca noTpedurenei (ns CaMOCTOSITEJILHOTO M3y4CHU).
KiMeHTOOpHEHTHPOBAaHHBIE TEXHOJOIMHM B  CEPBUCHOM  JEATEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSAX B3aUMOJCIHCTBUS C MOTPEOUTENSIMH, B TOM UHCIE
WHTEPHET-IIPOJIBIXKEHUS YCIYr, B 3aBUCUMOCTH OT MEXaHHM3Ma IUIAHWUPOBAHUS
MIPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIPHOCTH MPEANPUATHM CEpBHCAa Ha
TPAHCIOPTE, OT U3MEHEHMsI KOHBIOHKTYpPBI PBIHKA M CIIpoca MoTpedurenei (s
CaMOCTOSITEJILHOTO U3YYCHHUS). Meroner yIPaBJICHUS TYPUCTCKO-
PEKpPEAlMOHHBIMH [POEKTAaMU (11  CaMOCTOSATEIBHOTO M3y4deHMs). MeTronabl
IUIAHUPOBAHUS W MOHUTOPHUHI JEATEIbHOCTH CEPBUCHON KOMIIAHMM B cdepe
TPaHCIIOPTAa B 3aBUCUMOCTHM OT MEXaHHW3Ma IUIAHMPOBAHMS IPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTH TMPEANPUATAA CEpPBHCA HA TPAHCIOPTE, OT
U3MEHEHUs]  KOHBIOHKTYPbl ~ PbIHKA W clpoca  NOTpeOuTenen (s
CaMOCTOATENBHOTr0 u3ydeHHs1). OCHOBBI OpPraHM3alMOHHO - YIIPaBJIEHYECKOU
JESATENBHOCTU 10 OOECHEUYECHUIO PEAU3ALNN TYPUCTCKO-PEKPEAMOHHBIX
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MPOEKTOB MPEIANPHUITUS CEPBUCA B 3aBUCUMOCTH OT MEXAaHU3Ma IUIAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3AMCTBEHHON JI€ATEJIbHOCTH TMPEANPUATHUNA CEpPBHUCA Ha
TPaHCIOPTE, OT W3MEHEHMs] KOHBIOHKTYPHI PhIHKA M CHpoca MoTpeduTeneit (s
CaMOCTOSITEILHOTO U3yueHus). MexaHu3M BbIOOpa MaTepUaIbHBIX PECYpPCOB,
o0opyIoBaHUS JJIsI OCYIIECTBJIEHHUS Ipollecca cepBuca (JJIE CaMOCTOATEIBHOIO
u3yueHus). MexaHU3M  TPOBEACHUS  TEPEroBOpOB C  KIMEHTAMH  TI0
MPETEH3UOHHBIM  cliydasiM  (JUIT  CaMOCTOSATENbHOIO  M3y4eHHs). MeTobl
ONpeAeICHUs] TPUYMH BOSHUKHOBEHUS MPETEH3UM B 3aBUCHUMOCTH OT MEXaHHM3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOU JEATEIBHOCTA MPEANPUATAN
cepBHCa Ha TPAHCHOPTE, OT H3MEHEHHUS KOHBIOHKTYPHI pPBIHKA M CIpoca
notpedureneid (JisI CaMOCTOSATENBHOTO H3y4eHus). MeTtoapl pa3paboTku U
UCIIOJIb30BaHUSI THUIMOBBIX TEXHOJIOTHYECKUX MPOIECCOB (i1 CaMOCTOSTEIBHOTO
u3zydeHus). Metoasl GOpMUPOBaHUS U BHEJPEHUS KOPIIOPATUBHBIX CTAHIAPTOB U
pEerIaMeHTOB TMPOIECCOB OOCIYy)XUBaHUS TMOTpPeOUTENe Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO M3Yy4YeHHs1). MeTolbl B3aUMOACHCTBUA C KJIMEHTaAMHU II0O
OpraHu3aIy mpolecca 00CTyKUBaHUS MTOTPeOUTENe B chepe rocTenpurumMcTBa B
3aBUCHUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUA MPOU3BOJACTBEHHO-X035MUCTBEHHOMN
NEATEIbHOCTA  MOPEANPUSATHIl  CepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHI pPBIHKA M cHOpoca TnoTpeduTene (st  caMOCTOSTEIBHOTO
uzydeHus). MexanusMm  (GopMHUpOBaHUSA IeNed W 3aJa4  JIeSITCIBHOCTH
NOAPAa3ACICHUN CEPBUCHON NEATEIbHOCTU MPEANPUATHS (I CaMOCTOSITEILHOTO
u3y4yeHus). MeTonsl opraHu3alvy IUIAHUPOBAHUS U MOHUTOPHUHIA AESATEIbHOCTU
CEpPBUCHOI KOMIIAHWUU B TPaHCHOPTHOHN cdepe W B cepe rocrenpuuMcrBa Ha
TpaHCIOpTe (IJIs1 CAaMOCTOSITEIBHOTO M3Yy4YE€HHUs). MeXaHu3M OpraHu3zaluud HUX
BBIIIOJIHEHUSI B 3aBUCHUMOCTHM OT MEXAaHU3Ma IUUIAHUPOBAHUSA IPOU3BOJACTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHNA CEpBUCA HA TPaHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHI ~ pbIHKAa W CIpoca  moTpedureneit (nns
CaMOCTOSTEIILHOTO M3y4eHusi). MeToabl pa3paboTK KOMILJIEKCa MEPOTPUATHIA 110
OpraHu3aluy, IUIAHUPOBAHUIO W MOHMUTOPHUHIY JCATEIIBHOCTA CEPBUCHOU
KOMIIAHWUM B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-
XO3MCTBEHHOM JIESTEIBbHOCTU TMPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKAa M CIpoca  MoTpedutenei (nns
CaMOCTOSITEJILHOTO H3y4yeHHs). MeXaHM3M OpraHu3alMOHHOTO OOCTYKMBaHUS
aBUAIMOHHOW WHQPACTPYKTYpPhl M OpPTraHU3aIMOHHOTO OOECIEYeHHs Ipoliecca
CEpPBUCHOTO OOCITY)XKMBaHUS B ad’poloOpTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI NPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUATHN  CEpBUCAa HA  TPAHCOOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHI DPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
M3yuyeHHus). MexaHu3M OpraHu3alud U MPOBEJICHUS MApPKETUHIOBOTO aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoOIoOPTy U Ha OOPTY BO3YIIHOTO CYJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI NPOU3BOJICTBEHHO-XO3SMCTBEHHOU
NEATENbHOCTA  NOPEANPUSATHI  CEepBUCA HA  TPAHCHOPTE, OT  W3MEHEHUSA
KOHBIOHKTYpPHl pBIHKAa U cOpoca moTpeouTenel (Misi  caMOCTOATENbHOIO
u3yuyeHust). MeTtonbl onpeaesieHus: MOTPeOHOCTU B TEXHOJOTMUYECKUX HOBALUAX U
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nH(pOpMaIMOHHOM oOecreueHun B cdepe cepBHca B IPOLIECCE OpraHU3aluMd U
IUIAHUPOBAHUS JAESATENBHOCTH MNPEAUPHUATHS CepBUCAa Ha TpaHcnopTe (A
CaMOCTOSITEJILHOTO M3y4€HHUs). MeTolbl OCYyIIECTBIEHUSI NMOWCKAa U BHEAPEHUs
TEXHOJIOTUYECKUX HOBAIM M COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB B
CEPBUCHYIO JIESITENBHOCTh OpPraHW3allMM W  IUIAHUPOBAHUS  JEATEIBHOCTH
NpEeANnpUsATUsS CEepBHCA HA TpaHCHoOpTe (ISl CaMOCTOSTEIBHOTO HM3YYCHMS).
Meronpl  HMCHOJB30BaHUA  TEXHOJOTMYECKMX HOBAalMMd W COBPEMEHHOIO
MpPOrpaMMHOrO  OOECIEYEeHUsI B CEPBUCHOM JAESATENBHOCTH B  IpoIEcce
OpraHv3aluMyd W IUIAHUPOBAHUA JIEATEIBHOCTH MNPEANPUATHS CEPBUCA HA
TpaHCcoOpTe (ISl CAaMOCTOSITENILBHOIO M3Yy4YeHHUs). MeTo/ bl onpeneseHus ueiae u
3a/lay  yNpaBJieHUsl CTPYKTYPHBIMH MOJpa3JeieHUsIMU MpeaAnpusituii chepsl
CepBUCa B MPOIECCE OPraHMW3alvy U TUIAHUPOBAHMS JESATEIBHOCTH MPEANPUATHS
CepBHCa Ha TPAHCIIOPTE (JJIs1 CAMOCTOSITENBHOrO U3y4eHus). OCHOBHbIE METO/bI U
IPUEMBI INIAHUPOBAHMS, OPTAHU3ALMH, MOTUBAIIMM U KOOPAUHALUN AEATEIbHOCTH
npennpusTuil  (moapaszaesienuii) cdepbl cepBuca B IMPOLECCE OpraHU3alUM U
IUIAHUPOBAHUS JICSITEIbHOCTH TMPEANPUSITHS CEpBUCA Ha TpaHcmopTe (s
CaMOCTOSITEJIbHOTO ~ M3Yy4Y€HHus). MexaHu3mMbl  KOHTPOJS JEATEIbHOCTH
npennpusTuil  (moapasziesieHuii) cdepbl cepBuca B MPOLECCE OpraHU3alUM U
IUIAHUPOBAHUS JICSITEIbHOCTH TMPEANPUITHS CEpBUCA Ha TpaHcmopTe (s
CaMOCTOSITEJIbHOTO U3YUYEHHUS ).

Tema 5. Opranmnsanus odecrne4yeHUs1 Ka4eCTBa YCJIYI Ha NMPeANPUATHAX
cepBHCa Ha TPAHCIIOPTE

[lonsiTHe W mMoOKa3aTeNM KayecTBa YCIyr Ha NPEANpPHUSITHUSAX CEpBHCA Ha
TpaHCIOPTE. DKOHOMUYECKH ONTUMAaJIbHOE KauyeCTBO Ha MPENNPUATUAX CEpBHUCA
Ha TPAHCIIOPTE. YPOBEHb KAUECTBA YCIYT U MPOJYKIIMHU HA MPEANPUATHIX CEPBUCA
Ha TpaHcnopte. [loHsTHE U Lenu MeHeIKMeHTa kKadecTBa. CucTteMa ynpaBiieHUs
KaueCcTBOM Ha COBPEMEHHOM MpPEANPUSATAU CEepBHCAa Ha TpaHcrnopTe (A
CaMOCTOSITEJIbHOTO M3Yy4Y€HUs1). SIMOHCKME W E€BPONEHCKHE MOJIEIU YIpPaBICHUS
Ka4eCTBOM MPOJYKIUU (11 CAMOCTOSITEIbHOTO M3yueHUs). Poccuiickuii OmbIT B
JTaHHOU cepe Ha MPEANPUITHUSIX CEPBHCA HA TPAHCIIOPTE (A1 CAMOCTOSITEILHOTO
n3ydenus). OcHoBHBIC TosiokeHUss Bceobmero MenemkmenTta KadectBa (TQM)
(mma  camoctosiTenbHOrO uM3ydeHusi). Llukn wu  npuHuunel  [emunra (ans
CaMOCTOSITEBLHOTO U3yueHus1). CBsi3b KaueCTBA U KU3HEHHOTO IUKJIA YCIYTH (I1s
caMocCTosITeIbHOTO u3yueHus). «lletna kadecTBa» ycinyru (AJisi CaMOCTOSATENBHOTO
m3yuenust). IloHdaTHe U OOBEKTHl CTaHAAPTU3ALUU (IJI1 CaMOCTOSATEIBHOIO
n3yueHusi). OCHOBHbIE HOPMATUBHbBIE TOKYMEHTHI N0 cTaHAaptu3auuu B PO (ans
CaMOCTOSITEJILHOTO M3ydeHus1). Buabl cranmaptoB (Il C€aMOCTOSATEIBHOIO
u3yuenus). llenn u 3amaun MexayHapoJHOW OpraHu3allMu MO CTaHAAPTU3ALUU
(UCO) (mansa camocrositenbHOro u3ydeHus). CraHgapTu3alus B YHpaBICHUU
KaueCTBOM MPOJYKIMHU M YCIyr Ha NPEANpPUATHSIX CepBUCAa HA TpaHCHOpTe (s
caMOCTOsITeIbHOTO u3yueHus). Mexaynapoausie ctanaaptsl MCO cepuu 9000 mo
cUCTeMaM KadecTBa (IJIsi camocTosTelbHOro u3ydeHus). I[lonstue u 1menu
cepTudUKAMU YCIYyT U MPOAYKUUU (IJI CAaMOCTOSITEILHOTO HM3Yy4YECHUSs).
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OcHoBomnonararomue  JOKyMEHTbl B obOmactu  cepruduxanuu (s
CaMOCTOSITEILHOTO M3y4eHUus). Buael ceptudukanuu yciayr W NPOAYKIMHU Ha
NPEANPUATUAX CEpBUCA HA TpaHCHoOpTe (VIS CAMOCTOSTEIBHOTO HM3YYCHHUS).
Otanbl  cepTUPUKAIMKM HA TPEANPUATUAX CEpBUCAa Ha TpaHcmopte (s
caMoCTOsITeIbHOTO u3yueHus1). [lonsaTre U 1enu ayaura KadecTBa OOCITY>KUBaHUS
(ms camocTosiTenbHOrO u3yueHus). OCHOBHBIE METOIbI KOHTPOJSI U OIICHKH
KaduecTBa OOCIyXKMBaHUS Ha TMPEANPUITHUSIX CEpBUCAa HaA TpaHcmopte (Iis
CaMOCTOSITEILHOTO U3ydeHus). Opranuzanus paboThl ¢ HETATUBHBIMU OT3bIBAMU,
*ano0aMu M MPETEH3USIMU KIHMEHTOB Ha MPEINPHUATUSIX CEpBHCA HA TPAHCIOPTE
(ms caMOCTOSITEIPHOTO — M3ydeHus). HampaBiaeHus TOBBIIMICHUS KayecTBa
00CITy>)KUBaHMsI HA MPEINPUATHIX CEPBUCA HA TPAHCIIOPTE (JII CAMOCTOSITETLHOTO
u3yuyeHus). MexaHusm BeIOOpa ONTUMAJIBHBIX CIIOCOOOB PEIICHMS 3a7jad B paMKax
MOCTABJICHHON UENH, UCXOAs M3 JIEMCTBYIOLIMX MPABOBBIX HOPM, HMEIOIIUXCS
pECYpCOB U OTrPAaHWMYEHUW B 3aBUCMMOCTH OT MEXaHU3Ma IIJIAaHUPOBAHUSA
MPOU3BOJICTBEHHO-XO3IMCTBEHHON JIEITEIbHOCTH MPEANPUATHI CcepBHCa Ha
TPAHCIIOPTE, OT U3MEHEHUs] KOHBIOHKTYPBI PhIHKA M CIpoca MOTpeOuTeNneut (s
CaMOCTOSITEJILHOTO HM3Yy4YeHHUs). AJTOpUTM BbIOOpA ONTHUMAaIbHBIX CIOCOOOB HX
pELIeHUs, UCXOAs U3 JCUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OTPAaHUYEHUN B 3aBUCHUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJACTBEHHO-
XO34MCTBEHHOM JIESTEIBHOCTH TMPEANPUATANA CEepBUCAa HA TpPaHCIOPTE, OT
U3MEHEHUS  KOHBIOHKTYPhl ~ pbIHKA H  CIpoca  IMOTpeOuTeNnei (nnst
CaMOCTOSITEILHOTO ~ M3y4eHHUsA). MeToAasl  OCYIIECTBICHUS  MapKETHHTOBBIX
UCCJICIOBAaHUN pBIHKA YCIyT, MOTHBAllMM TIOTpeOuTeNed U KOHKYPEHTOB B
3aBUCUMOCTA OT MEXaHU3Ma IUJIAHUPOBAHUSI TPOU3BOJICTBEHHO-XO35MCTBEHHOM
NEATEIbHOCTA  NPEANPHUSATHI  CcepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHI pPBIHKA M CcOpoca TmoTpeduTene (MIsi  caMOCTOSATEIBHOIO
U3yudeHus1). MeToapl MPOABWKEHUS U TPOJaXH CEPBUCHOTO MPOJYKTa, B TOM
Yycie C IOMOIIBI0 OH-JallH W HHTEPHET TEXHOJOTHM B 3aBUCUMOCTU OT
MEXaHM3Ma IUIaHUPOBAHUSA IPOU3BOJICTBEHHO-XO3SMCTBEHHON  JEATEIHbHOCTH
NpEANPUIATUI CepBUCAa HA TPAHCMHOPTE, OT MU3MEHEHMS KOHBIOHKTYPHI pPhIHKA M
cpoca  motpeburened (ST CaMOCTOSITEIBHOTO — M3y4YeHHs). MeXaHu3M
dbopMUpOBaHUS CIIEIUATU3UPOBAHHBIX KAHAJOB COBITA CEPBUCHBIX MPOAYKTOB U
yCIAyr B 3aBUCUMOCTH OT MEXaHMW3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU IMPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
U3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKA M  CIpoca  moTpedutenei (nns
CaMOCTOSITEJILHOTO ~ M3y4eHUs1). MeTroApl ONpeaeseHus, aHaiu3a, OLEHKHU
MMPOU3BOACTBEHHO-3KOHOMUYECKHUX ITOKA3aTENEd B 3aBUCHUMOCTHM OT MEXaHW3Ma
IUTAHUPOBAHUS TMPOU3BOJACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTH MNPEANPUATHI
CepBHCAa HA TPAHCIOPTE, OT MW3MEHEHUS KOHBIOHKTYpPBl pPBIHKA M CIIpoca
noTpeduTenei (I CaMOCTOSTENBHOTO u3ydeHus). KIIMeHTOOpueHTHpOBaHHBIC
TEXHOJOTMM B CEPBHUCHOM JEITEIBHOCTH Ha TPAHCIOPTE B  YCIOBUAX
B3aUMOJICUCTBUSI C OTPEOUTENSIMHU, B TOM UYUCJIE UHTEPHET-MPOJABUKEHUS YCIYT,
B 3aBUCHMOCTH OT MEXAaHW3Ma IUIAHUPOBAHUS MPOHU3BOJICTBEHHO-XO3A1CTBEHHOM
NEATENIbHOCTU TMPEANPUATHI CEPBHCAa HA TPAHCIIOPTE, OT M3MEHEHHS
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KOHBIOHKTYpPbl pBIHKAa U clpoca noTpedutenel (s  camMOCTOSTENBHOTO
u3ydyeHus). MeTonbl ynpaBlI€HHs] TYpUCTCKO-PEKPEAllMOHHBIMH TPOEKTaMH (AJIs
CaMOCTOSITEJILHOTO ~ M3y4yeHHUs). MeTonpl TIUIaHUPOBAHUA M MOHHUTOPHUHT
JEeSATENbHOCTH CEPBUCHOM KOMIIAHMM B c(epe TpaHCIopTa B 3aBHCHUMOCTH OT
MEXaHU3Ma IUIAHUPOBAaHUS TMPOU3BOJCTBEHHO-XO35UCTBEHHON  JI€ATEIBbHOCTH
MPEeANpUATANA CepBUCAa HA TPAHCIOPTE, OT U3MEHEHMS] KOHBIOHKTYPBI PBhIHKA M
cmpoca  moTpeburtenei (WA caMOCTOSTENBHOTO  u3ydeHusi).  OCHOBBI
OpraHU3alMOHHO - YIPaBJIECHYECKOUN JESITENIbHOCTH MO O0ECIEYEHUIO pealn3aluu
TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPUATHUS CEPBUCA B 3aBUCUMOCTU OT
MEXaHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHON  JI€ATEIBbHOCTH
OpEeNNpUsTAN CepBUCAa Ha TPAHCIOPTE, OT M3MEHEHHS KOHBIOHKTYpPHI PbIHKA U
copoca norpedurenedt (st caMOCTOATENbHOTO H3ydeHHs). MexaHusm BbIOOpa
MaTepHAJIbHBIX PECYPCOB, 00OPYAOBaHUS JIJIsi OCYIIECTBIEHUS Mpoliecca cepBuca
(m7mst caMOCTOSATENBHOTO H3Yy4YeHHUs). MeXaHu3M TMpOBEACHHUS TEPErOBOPOB C
KJIMEHTAMU [0 TPETEH3MOHHBIM CiIy4asiM (I CaMOCTOSTEIBHOTO HU3YYCHMS).
Mertonbl onpeneneHuss MPUYUH BO3HUKHOBEHHUS NPETEH3UH B 3aBUCUMOCTH OT
MEXaHM3Ma [UIAHUPOBAHUS MPOU3BOJICTBEHHO-XO3SMCTBEHHON  JIEATEIbHOCTH
NPENNpUsTANR CepBUCAa HA TPAHCIOPTE, OT M3MEHEHUS KOHBIOHKTYPHI PBIHKA U
cnpoca norpedureneit (st caMOCTOSTENIBHOIO U3y4yeHus). MeToibl pa3paboTKu U
UCIIOJIb30BAHUS TUIIOBBIX TEXHOJOTHYECKHUX IMPOIECCOB (MJII CaMOCTOATEIbHOTO
u3ydenus). Metroasl popMUpOBaHMS U BHEIPEHHS] KOPIOPATUBHBIX CTAaHIAPTOB U
PErJIaMEeHTOB IPOILIECCOB OOCTY>KMBaHMsS TOTpeOUTENe Ha TpaHCIopTe (s
CaMOCTOSITEJIbHOTO HM3y4deHHs). MeToapl B3aUMOJEHCTBUS C KIHEHTaAMHU IO
OpraHu3aluy npolecca 00CIyKUBaHU OTpeOuTeNe B cepe rocTenpuuMcTBa B
3aBUCHMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTU  MPENNpUSTU CepBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
uzydyeHus). Mexanusm  ¢GopMHupoBaHUS LeNed W 3a7a4  JIeATEIBbHOCTH
NOApa3ACICHUN CEPBUCHON NEATEIBHOCTU MPEANPUATUS (I CaMOCTOSITEILHOTO
u3yuyeHus). MeTonbl opraHu3aluy TUIAHUPOBAHUS U MOHUTOPUHTA JIESATEIBHOCTH
CEpBHUCHOI KOMIIAHMM B TPAHCIOPTHON cdepe U B chepe TOCTENPUUMCTBA Ha
TpaHCHOPTE (UIsI CaMOCTOSITEIBHOTO M3ydeHMs). MexaHu3sM OpraHu3alud HUxX
BBINIOJIHEHNS B 3aBUCUMOCTH OT MEXAaHM3Ma IUIAHWPOBAHUS IPOU3BOICTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU IMPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
U3MEHEHUS]  KOHBIOHKTYPbl ~ PBIHKA W clpoca  IOTpeOuTeNen (s
CaMOCTOSITETILHOTO M3y4eHHsI). MeToasl pa3pabOTKH KOMILJIEKCa MEPONPUATHI 10
OpraHu3alyy, IUIJAHUPOBAHMID W MOHUTOPUHIY JIEATEIBHOCTH CEPBUCHOMU
KOMIIAaHWM B 3aBHCHMOCTH OT MEXaHU3Ma IUIAHMPOBAHUS IPOU3BOICTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
W3MEHEHUS]  KOHBIOHKTYPbl ~ PBIHKA W clpoca  NOTpeOuTeNen (s
CaMOCTOSITEJILHOTO M3y4YeHHMs). MexaHu3M OpraHU3allMOHHOIO OOCITYKHUBAaHHUS
aBUALlMOHHOM WH(QPACTPYKTYphl M OpPraHM3alMOHHOIO oOOecleyeHusl Mpolecca
CEpPBUCHOrO0 OOCIy>)KMBaHUS B a’poloOpTy U Ha OOpTy BO3AYLIHOIO CyJHAa B
3aBUCUMOCTH OT MEXaHHM3Ma IJIAHUPOBAHUS MPOU3BOACTBEHHO-XO035HCTBEHHON
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NEATENbHOCTH NPEANpUSATANA CepBUCA Ha  TpaHCHOpPTE, OT  M3MEHEHHS
KOHBIOHKTYpPbl pBbIHKa U CIpoca NOTpeduTene (I  CcaMOCTOSITEIBHOIO
u3ydeHus1). MexaHu3M opraHu3aldyd U MPOBEACHHUS MapKETHHIOBOI'O aHaIU3a
MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’3poIopTy U Ha OOPTY BO3AYIIHOIO CyAHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHMS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEeSATENbHOCTH  NPEANpUSATAA CepBUCA Ha TpaHCHOpPTE, OT  M3MEHEHHS
KOHBIOHKTYpPbl pbIHKa U CIpoca NOTpeduTenei (I  CcaMOCTOSITEIBHOIO
u3ydyeHus). MeToapl moucka, KpUTHUYECKOTO aHajdu3a M CHHTE3a MH(pOpManuu B
chepe opraHuzalvd U IJIAHUPOBAHMS JAESITENIBHOCTU MPEANPUATHS CEpBHUCA HA
TpaHCTOPTE ([JIs1 CAMOCTOSATEIBLHOTO U3yueHHUs). MexaHu3M CUCTEMHOTO MOJX0/a
JUIsL pelleHHs] TOCTaBIIEHHBIX 3ajady B cdepe OpraHu3alvd U IJIAaHUPOBAHMS
NESATENbHOCTH MPEAIPUITHS CEepBUCA HAa TPAHCIOPTE (IJII CaMOCTOSITEIBHOTO
U3y4yeHHs1). AJNTOpUTM MPUMEHEHUS CHCTEMHOr0 TMOAXOAa Uil PelIeHUs
NOCTaBJIEHHBIX 3aJlad B cdepe OpraHu3aluyd M IUIAHUPOBAHUA JAESTEIbHOCTU
OpEeNNpusiTUS CepBUCAa Ha TpaHCHopTe (UIsI CaMOCTOSITEIBHOIO  M3YyUEHHS).
Meronpl  ompejaenieHds  Leded W 3a7ady  yOpaBlICHUA — CTPYKTYPHBIMH
noJipa3fiejieHUsIMU TIPeAnpusiTUid cepbl cepBrca B MPOILECCE OpPraHU3alUd U
IUIAHUPOBAHUS JICSITEIbHOCTH TMpEANpUsITHS CepBUCAa Ha TpaHcrnopTe (ass
CaMOCTOSTEILHOTO U3y4deHUs1). OCHOBHBIE METOJbl M MPUEMbI IUIAHHUPOBAHUSA,
OpraHu3alliyd, MOTUBAallUM M KOOPJAWHALMU JIEATEIbHOCTH  NPEINpUSTUN
(mompaszaenenuii) chepsl cepBuca B MPOIECCE OPraHU3alMU W TUIAHUPOBAHUS
NEATEIbHOCTU TPEANPUITUS CEpBUCA HA TpaHCIOPTE (IJIsI CaMOCTOSATEIBHOIO
u3yuyeHus). MexaHu3Mbl KOHTPOJISI AESTEIbHOCTU MPENNPUATUN (TTOapa3AeIECHNN)
chepsl cepBUca B TMPOIECCE OpraHU3alMd U IJIAHUPOBAHUS ACSTEIbHOCTU
NPENNpUsiTUS CepBUCAa Ha TpaHCHopTe (UIsI CaMOCTOSITEIBHOIO  M3YyUEHHS).
Metoapl opraHu3aluy OLIEHKA KayecTBa OKA3aHUs YCIYr B CEPBUCE Ha OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX  TEXHOJOTMM B  MPOLECCE  OpPraHu3aluu U
IUIAHUPOBAHUA JEATEIbHOCTH NPEANpUATHS CepBUCA Ha TpaHcnopte (A
CaMOCTOSATETILHOTO U3Yy4YeHUs1). MeTonsl oOecredeHus: TpeOyeMoro KauecTBa
OPOLIECCOB  OKa3aHHWsl YCIAYr B COOTBETCTBUM C MEKIYHAapOAHBIMH H
HallUOHAJIbHBIMH CTaHJIapTaMH B TMPOLECCE OpraHu3alli W IJIAHUPOBAHUS
NEATENbHOCTU MPENIPHUIATHS CEpBUCA HA TPAHCIOPTE (I CaMOCTOSITEIBHOIO
u3ydeHus). Metozipl oOecreueHns OKa3aHUsl yCIyT B COOTBETCTBUU C 3asBJICHHBIM
KaueCcTBOM B MPOLECCE OpraHu3allMM M IUIAHUPOBAHUSA  JEATEIBbHOCTH
IIPEANPUATHS CEPBHCA HA TPAHCIIOPTE (11 CAMOCTOSITEIBHOTO U3YUYEHUS).

Tema 6. KoHKypeHUMSI HA COBPEMEHHOM PBbIHKE yCJayr

CymHocTh U (OpMBI KOHKYPEHIIMM HA COBPEMEHHOM pbIHKE. CoBepileHHAas
Y HECOBEpIIEHHAas, IIEHOBas W HELEHOBas, J0OpOCOBECTHAs U HEAOOPOCOBECTHAS
KoHKypeHIusi. CrocoOsl O0prOBI ¢  HEZOOPOCOBECTHOW KOHKYpPEHIIMEH Ha
MPEINPUITUAX CEpBUCA HA TpaHcropTe. Moaenp aHain3a 5 Cuil KOHKypeHuuu M.
[TopTepa (st caMOCTOSITELHOTO M3ydeHUs). KOHKypeHIMs Ha pbIHKE YCIyr Ha
MpEANPUATUAX CepBHCA HA TPAHCIIOPTE U €€ OCHOBHBIE COCTaBIAIONINE. MeXxaHu3M
BBIOOpA ONTUMAJBLHBIX CIIOCOOOB PEIICHUS 33a/lad B paMKaX MOCTaBJICHHOM Lienu,

44



HCXOs U3 JEHUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOLINXCS PECYPCOB U OTPAaHUYEHUN
B 3aBHCUMOCTH OT MEXaHW3Ma IUIAaHUPOBAHMS IPOU3BOICTBEHHO-XO35MCTBEHHON
NEATEIbHOCTH  NPEANPUATHM  CEpBUCA HA  TPAHCIOPTE, OT  WU3MEHEHUS
KOHBIOHKTYpPbl pBIHKAa U clpoca noTpedutenel (s  camMOCTOSTENBHOTO
U3y4YeHHs1). AJITOPUTM BbIOOpA ONTHUMAJBHBIX CIOCOOOB MX PEIHICHUS, UCXOI U3
NEUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOIIMXCA PECYPCOB W OrpaHUYECHUN B
3aBUCHMOCTH OT MEXAaHU3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SMCTBEHHON
NEATEIbHOCTH  NPEANpPUSATH  CEpBUCA HAa  TPAHCIOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPbl pBIHKAa U clpoca noTpedutenel (s  camMOCTOSTENBHOTO
u3ydyeHus). MeToabl OCYUIECTBICHUS MAapKETHHTOBBIX HCCIIEIOBAHUM pPBIHKA
yCIIyT, MOTUBAIIMU MOTpeOUTENEH U KOHKYPEHTOB B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH TPEANPUATHIA
CepBUCAa Ha TPAHCIOPTE, OT HW3MEHEHHMS KOHBIOHKTYPBl pPBIHKA H CIIpoca
norpedbuteneid (A1 CaMOCTOATEIBHOTO H3y4eHHs). MeTolbl MPOABMKEHUS H
POJIa’)Kh CEPBUCHOTO MPOAYKTA, B TOM YHUCJE C MOMOUIBIO OH-JTallH U UHTEPHET
TEXHOJIOTUM B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-
XO35IUCTBEHHOM JEATENIbHOCTH MPEANPUATHI CcepBUCAa HAa TpPaHCHOpPTE, OT
U3MEHEHMsSI  KOHBIOHKTYpPhl ~ pbIHKA W CIpoca  morpedurenei (st
CaMOCTOSITEJILHOTO M3yueHUs ). MexaHnu3m GOopMHUpPOBaHUS CHEIUATM3UPOBAHHBIX
KaHaJoB CObITa CEPBUCHBIX MPOAYKTOB U YCIAYr B 3aBUCHUMOCTH OT MEXaHH3Ma
IUIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH TPEANPUATHIA
CepBHMCAa Ha TPAHCIOPTE, OT W3MEHEHHMS KOHBIOHKTYPbl pBIHKA M CIIpoca
norpebuTened (I CaMOCTOSITEIBHOTO M3y4YeHUs). MeToasl  omnpesesneHus,
aHaJau3a, OLUEHKU MTPOU3BOJICTBEHHO-DKOHOMHUUYECKUX MOKA3aTeNel B 3aBUCUMOCTH
OT MEXaHHW3Ma IUJJAHUPOBAaHUS NPOU3BOIACTBEHHO-XO3AMCTBEHHOU JEATEIbHOCTH
OpEeANpPUITUI CEepBHCA HA TPAHCIOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI pPBIHKA M
cripoca noTpedurenen (ns CaMOCTOSTEIHLHOTO W3y4CHU).
KiineHTOOpueHTHpOBaHHbBIE TEXHOJOIMM B  CEPBHCHOM  JEATENbHOCTH Ha
TPAHCIIOPTE B YCIOBHUSAX B3aUMOJCUCTBUS C TOTPEOUTENAMH, B TOM YHUCIE
UHTEPHET-IPOABUKEHUS YCIYT, B 3aBUCUMOCTHM OT MEXaHU3Ma IUIaHUPOBAHUS
MIPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEJIbHOCTH NPEANPUATUN CEpBHCA Ha
TPAHCTIOPTE, OT U3MEHEHHSI KOHBIOHKTYPHI PHIHKA M CIIpoca moTpedureneit (s
CaMOCTOSITEIIbLHOTO U3YUYCHUS). Mertonpl yIpaBIICHUS TYPHUCTCKO-
PEKpEALMOHHBIMU  TPOEKTaMHU (IJIs CaMOCTOSITEJIbHOIO H3y4deHus). MeTroabl
TUTAHUPOBAHUS W MOHUTOPUHT [EATEITbHOCTH CEPBUCHON KOMITAHMH B cdepe
TpaHCIOpTa B 3aBUCHUMOCTH OT MEXaHHW3Ma IUIAHHUPOBAHUSI MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
U3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKAa M  CIpoca  moTpedutenei (s
CaMOCTOSATENBHOTr0 u3ydeHHs1). OCHOBBI OPraHM3alMOHHO - YIPaBIEHYECKOU
NEATENbHOCTH IO  OOECHEYEHUIO peaju3allid  TYPUCTCKO-PEKPEALMOHHBIX
MIPOEKTOB MPEANPUSTUS CEpBHCAa B 3aBUCHUMOCTH OT MEXaHU3Ma IUIaHUPOBAHUS
MPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEbHOCTH NPEANPUATHN CEpBHCAa Ha
TPAHCIIOPTE, OT U3MEHEHHS] KOHBIOHKTYPHI PbIHKA U cIpoca motrpedurenent (aist
CaMOCTOSITEJILHOTO M3y4yeHus). MexaHu3M BbIOOpa MaTepHaIbHBIX PECYpPCOB,
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o0OpyIoBaHUS JJisI OCYIIECTBJIEHHUS Mpollecca cepBuca (IJiE CaMOCTOATEIBHOIO
u3yueHus). MexaHU3M  TPOBEACHUS  MEPEroBOPOB C  KIUMEHTAMH  TI0
MPETEH3UOHHBIM  cliydasiM (Vi1 CaMOCTOSATENbHOrO  M3y4eHHs). MeToibl
ONpPEAECICHUS] TPUYUH BOSHUKHOBEHUS MPETEH3UM B 3aBUCHUMOCTH OT MEXaHHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTU MPEANPUATAN
CepBHCa Ha TPAHCIOPTE, OT H3MEHECHUS KOHBIOHKTYPHI pPBIHKA M CIpoca
notpedutene (s caMOCTOATENBHOTO U3y4YeHUs). Meroasl pa3paboTKu U
WCIIOJIb30BaHUsl TUIMOBBIX TEXHOJIOTHYECKUX IMPOIECCOB (M1 CaMOCTOSITEIBLHOTO
nu3yueHust). Metoabl hGopMUpPOBaHUSI U BHEAPEHUS] KOPHIOPATUBHBIX CTAHIAPTOB U
pEerIaMeHTOB TMPOIECCOB OOCIYy)XUBaHUS TMOTpeOUTENe Ha TpaHcnopre (s
CaMOCTOSITEILHOTO HW3yueHus). MeToabl B3aUMOJCUCTBUS C KIMEHTAMHU TI0
OpraHu3aIyu mpoliiecca 00CIyKUBaHUS MTOTpeOuTeNe B chpepe rocTenpurumMcTBa B
3aBUCUMOCTA OT MEXaHU3Ma IUIAHUPOBAHUSI TPOU3BOJICTBEHHO-XO35MCTBEHHOM
NEATEIbHOCTA  MOPEANPHUSATHI  CepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHl pPBIHKA M CcOpoca TNoTpeduTene (s  caMOCTOSATEIBHOIO
uzydeHus). MexanusMm  (GopMHUpOBaHUSA IeNed W 3aJa4  JICSITCIBHOCTH
MO/pa3eiCHUN CEPBUCHON JEATEIbHOCTU MPEANPHUATUS (I CaMOCTOSTEILHOTO
U3yudeHus1). MeToapl OpraHu3aliuy MJIaHUPOBaHUS U MOHMTOPHMHTA JI€SITEIbHOCTH
CEpPBHMCHOM KOMIITAaHMHM B TPAHCIOPTHOM cdepe um B cdepe rocTenpurMcTBa Ha
TpaHCHOpTE ([JI1 CAaMOCTOSITEIbBHOTO HW3y4deHUus). MeXaHU3M OpraHu3aluud HuX
BBIIIOJIHEHUSI B 3aBUCHUMOCTHM OT MEXAaHU3Ma IUUIAHUPOBAHUSA IPOU3BOJACTBEHHO-
XO3MCTBEHHOM JIESTEIBbHOCTU IPEANPUSATANA CEpBHCA Ha TPAHCIOPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl ~ pbIHKAa W  CIpoca  moTpedurenei (st
CaMOCTOSTEILHOTO M3y4eHus). MeToabl pa3paboTK KOMILJIEKCa MEPOTPUATHIA 110
OpraHu3aluy, IUIAHUPOBAHUIO U MOHMUTOPUHIY JCATEIIBHOCTA CEPBUCHOU
KOMIIAHUM B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSA IPOU3BOJACTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHNA CEpBUCA HA TPaAHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHI ~ pbIHKA W  CIpoca  moTpedureneit (nns
CaMOCTOSATEIILHOTO H3y4eHHs). MexaHu3M OpraHU3alMOHHOTO OOCITYKUBAHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPraHU3alMOHHOTO OOECIEeYeHHs IMpoliecca
CEpPBUCHOTO OOCITY)XMBaHUSI B ad’poIloOpTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJCTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NPEANPUATHH  CEepBUCAa HA  TPAHCHOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPbl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIBHOTO
M3yuyeHHus). MexaHu3M OpraHu3alMd U MPOBEICHHUS MApPKETUHIOBOIO aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoOINoOPTy U Ha OOPTY BO3YIIHOTO CYJHA B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUSI NIPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUSATHN  CEpBUCAa HA  TPAHCOOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHl DPBIHKA U CcIpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3yuyeHus). MeTobl OpraHu3aly OLEHKU KauecTBa OKa3aHUs YCIYr B CEpBHUCE Ha
OCHOBE KIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTMM B MPOLECCE OpPraHu3aluud |
IJIAHUPOBAHUSI JIEATEIIbHOCTH TMPEANpUsiTUS CepBHCAa HAa TpaHcmopTe (s
CaMOCTOSITEILHOTO H3ydeHusi). Mertoapl oOecrniedeHusi TpeOyeMoro KayecTBa
MPOLECCOB OKAa3aHUs YCIYr B COOTBETCTBUM C MEXIYHAPOIHBIMU U
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HAallMOHAJIbHBIMUA CTaHAApPTaMU B MPOLECCE OpraHu3aluyd M IJIaHUPOBAHUS
NESATENbHOCTU MPEAUPHUITHS CEpBUCA Ha TPAHCIOPTE (IJI CaMOCTOSITEIBHOIO
u3ydyeHus). Metoipl oOecreueHus: OKa3aHus yCIyr B COOTBETCTBUU C 3asBJICHHBIM
KaueCTBOM B IMPOLECCE OpraHu3allMiM W IUIAHUPOBAaHUSA  JEATEIbHOCTH
MPEeANPUATUS CEPBUCA HA TPAHCTIOPTE (Il CAMOCTOSITEIbHOTO U3YUYEHU).

Tema 7. KoHKYpeHTOCIOCOOHOCTH TMpPeINPHATHS CepPBHUCA HAa
TPaHCIOPTe

KOHKYpeHTOCIOCOOHOCTh ~ MpPEANpusiTUsS  CepBHCa HA  TPAHCIHOPTE.
KoHkypeHTHBIII CTaTyC W KOHKYPEHTHBIE MNPEUMYIIECTBA HAa MPEANPUITHUAX
cepBuca Ha TpaHcnopTe. OCHOBHbIE METOJIMKH OLEHKH KOHKYPEHTOCIOCOOHOCTH
OpEeNNpUsATUS. CEpBUCA HA TPAaHCIIOpTE. YIpaBJIeHUE KOHKYPEHTOCIIOCOOHOCThIO Ha
OPEeNNpUsATUSX CEepBHCA HA TpaHCHopTre ()1 CaMOCTOATENBHOTO H3YUYCHHUS).
OCHOBHbBIE HaIpaBJIICHUS TOBBIIMICHUS KOHKYPEHTOCIOCOOHOCTH TMPEAIPHUSTHS
cepBUCa Ha TpPAHCHOPTE HA PBIHKE (V11 CAMOCTOSTENBHOTO U3YUYCHHS).
KnuentoopuentupoBanHas Mojeinb 0OCIIyKUBaHHS Ha TMPEANPUATUSIX CEpBHCA B
chepe TpaHcmopTa (IS CaMOCTOSITENbHOrO  u3ydeHus). (OcoOeHHOCTH
KJIMEHTOOPUEHTUPOBAHHOTO TOJAX0Ja K OOCIy)XMBaHUIO TOTpeOHUTeNe Ha
OPENNpUsATUSAX CEepBHCA HA TpaHCHopTe (I CaMOCTOATENBHOTO M3YUYCHHUS).
CepBuC Kak KOHKYPEHTHOE€ TMPEUMYIIECTBO W HWHCTPYMEHT YHOpaBICHUS
JOSUTBHOCTRIO  KJIMEHTOB Ha TMPEANPUATHAX CEepBUCA Ha TpaHcmopre (s
CaMOCTOSATEILHOTO M3yueHHs). MexaHu3M BbIOOpa ONTUMAIBHBIX CIOCOOOB
pemieHus 3aJad B paMKax IOCTABIEHHOM WEIW, HUCXOId W3 JEHCTBYIOLIUX
IPaBOBBIX HOPM, HUMEKOIIUXCS PECYPCOB M OrPAaHUYEHUUW B 3aBUCUMOCTH OT
MEXaHu3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SMCTBEHHOW J€ATEIbHOCTH
OpEeANpUITUI CEpBHCA HA TPAHCHOPTE, OT M3MEHEHUS] KOHBIOHKTYPBHI pPBIHKA M
cripoca moTpeduTener (1 CcaMOCTOSATENBHOTO HM3Yy4eHUs). AJTOpUTM BBIOOpaA
ONTUMAJIBHBIX CITIOCOOOB MX PEIICHUS, UCXO/s U3 JEHCTBYIOIHNX MPABOBBIX HOPM,
UMEIOIINXCSI PECYpPCOB U OrPAaHUMYEHUN B 3aBUCHUMOCTHM OT MEXaHH3Ma
IJIAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHONW JIEATEIBHOCTH MPEANPUITUHI
CepBHCa Ha TPAHCHOPTE, OT W3MEHECHUS KOHBIOHKTYPHl pPBIHKA M CIpoca
notpedutenei (A1 CaMOCTOATENBHOTO U3y4eHHs). METoNIbl OCYIIeCTBICHUS
MAapKETHUHTOBBIX HCCJIEIOBAaHUN pBIHKA YCIyr, MOTHBallMM MOTpeOUTeNneil u
KOHKYPEHTOB B 3aBUCHMOCTH OT MEXaHM3Ma IUIAHUPOBAHMS IMPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIBbHOCTU IMPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHUSI  KOHBIOHKTYpbl  pbIHKAa M  CIpoca  moTpedutenei (nns
CaMOCTOSITEJILHOTO M3y4eHHs). MeToapl MPOJBHKEHUS U MPOJAXKU CEPBUCHOTO
MpOAYKTa, B TOM YHCIE C MOMOIIBIO OH-JIAMH W HHTEPHET TEXHOJIOTMHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI NPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUATHN  CEpBUCAa HA  TPAHCOOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHl DPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3yueHus). MexanusMm QOpMHUPOBAHUS CHEHHAIM3UPOBAHHBIX KaHAJIOB cObITa
CEpPBHUCHBIX IMPOAYKTOB M YCIYyI B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAaHUS
MIPOU3BOACTBEHHO-XO3SMCTBEHHOW AEATEILHOCTH MPEANPUITUNA CEpBHCA Ha
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TPaHCIOPTE, OT U3MEHEHUs] KOHBIOHKTYPBI PhIHKA M crpoca norpedburtenent (ayis
CaMOCTOSITEJILHOTO ~ M3y4eHUs1). MeToAsl OmpeneseHus, aHauau3a, OIEHKHU
MPOU3BOACTBEHHO-3KOHOMUYECKHUX IOKA3aTeNed B 3aBUCHUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTA MPEANPUATAN
CepBHCa Ha TPAHCIOPTE, OT H3MEHECHUS KOHBIOHKTYPHI pPBIHKA M CIpoca
notpedutenei (A1 CaMOCTOSITEIBLHOTO u3ydeHus). KiIMeHTOOpUEeHTHUPOBAHHBIE
TEXHOJOTMU B CEPBUCHOM JIESITEIBHOCTH HA TPAHCIOPTE B  YCIOBUSAX
B3aUMOJICHCTBUS ¢ MOTPEOUTEISIMHU, B TOM UYHUCIIE€ UHTEPHET-NPOJABUKECHUS YCIYT,
B 3aBUCUMOCTH OT MEXaHW3Ma IUIaHUPOBAHUS MPOU3BOJCTBEHHO-XO3AMCTBEHHOM
NEATEIbHOCTA  MOPEANPUSATHI  CepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYpPHl pBIHKA M cOpoca TnoTpeduTteneit (Mjisi  caMOCTOSTEIBHOIO
u3y4yeHus). MeToabl YNpaBJICHUS TYPUCTCKO-PEKPEAIlMOHHBIMU TPOCKTaMU (JIJIs
CaMOCTOSITEJILHOTO ~ W3Yy4YeHHUs). MeToabpl TUIAHUPOBAHUS W MOHUTOPHUHT
NESATeIbHOCTH CEPBUCHOW KOMMNAHWU B cepe TpaHCmopTa B 3aBUCUMOCTH OT
MEXaHM3Ma IUIAaHUPOBAHUSA MPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JIEATEIbHOCTHU
NpEANpPUITUI CepBUCA HA TPAHCIOPTE, OT MU3MEHEHUS! KOHBIOHKTYPHI pPhIHKA U
cipoca  moTpeburtenei (A caMOCTOSTENbHOTO  M3ydeHusi).  OCHOBBI
OpPraHU3aIMOHHO - YIPABICHYECKOU NESITEIHHOCTH MO 00CCTICUCHUIO peaanu3aliuu
TYPUCTCKO-PEKPEAIMOHHBIX MPOECKTOB MPEANPUSITUS CEpPBUCA B 3aBUCUMOCTU OT
MEXaHM3Ma IUIAaHUPOBAHUSA MPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JIEATEIbHOCTHU
IPEANPUATUI CEpBUCA HA TPAHCIIOPTE, OT U3MEHEHUS KOHBIOHKTYPHI pbIHKA U
copoca mnorpedurenedt (st CaMOCTOATENBHOTO H3y4deHHs). MexaHu3Mm BbIOOpa
MaTEpHUAIIbHBIX PECYPCOB, O0OPYAOBaHUS JIJIsi OCYIIECTBIEHUS IMpoIlecca cepBuca
(mmst  caMOCTOSITENBHOTO HW3Yy4YeHHUs). MeXaHu3M TMpOBEACHHUS TEPErOBOPOB C
KJIMEHTaMH [0 MPETEH3UOHHBIM CIy4asiM (i1 CaMOCTOSITEIBHOTO H3YYEHHUS).
Metonbl ompeneneHusT NPUYMH BO3HUKHOBEHMS NPETECH3UW B 3aBUCUMOCTH OT
MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-XO35MCTBEHHON JEATEIBHOCTHU
NPEANPUATUI CEpBUCAa HA TPAHCIIOPTE, OT U3MEHEHMS KOHBIOHKTYPHI PBIHKA U
cnpoca norpedureneit (sl caMOCTOSITENIbHOTO U3y4eHusi). MeTobl pa3paboTku U
UCIIOJIb30BAHUSI THUIOBBIX TEXHOJIOTMYECKUX IMPOLIECCOB (IJIs1 CaMOCTOSITEIBHOTO
uzydeHus). Meroasl GopMUPOBAHUS U BHEIPECHUS KOPIOPATUBHBIX CTAaHAAPTOB U
PETJIaMEHTOB TPOIIECCOB OOCTY)KMBaHHs TOTpEOUTENe Ha TpaHcmopTe (s
CaMOCTOSITEJILHOTO HU3y4yeHHs). MeToapl B3aUMOJAEHCTBUS C KIHEHTaMHU II0
OpraHu3alyy Mporecca 00CIyKUBaHUS TOTpeOuTeNnei B cepe rocTepuuMCTBA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUATHN  CEpBUCAa HA TPAHCOOPTE, OT  W3MEHEHUS
KOHBIOHKTYPHl DPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3ydeHus1). Mexanusm  GopMHUpOBaHUSA IeNed W 3amad  JIeATeIbHOCTH
MOAPA3JEICHUNA CEPBUCHOU JEATEIbHOCTU MPEANPUATUS (1 CAMOCTOATEIBHOIO
u3yuyeHus). Meroapl opraHu3alvy MJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpBUCHOW KOMMAHWU B TPAHCHOPTHOW cdepe W B cepe rocrenpuuMcTBa Ha
TpaHCIOPTE (11 CaMOCTOSITEILHOTO HW3y4deHHs). MexaHu3M OpraHu3alul HX
BBIIIOJIHEHUSI B 3aBUCHUMOCTH OT MEXAHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM NEITEIbHOCTH NPENIPUATHN CEpBUCAa HA TPAHCHOPTE, OT
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M3MEHEHUs]  KOHBIOHKTYpPbl ~ pbIHKA W chopoca  morpedutened (s
CaMOCTOSITETTFHOTO M3y4YeHHs ). MeTobl pa3paboTKu KOMIUIEKCA MEPOTIPUSTHI 110
OpraHM3alli{, IUTAHWPOBAHWIO W MOHUTOPHHTY JIEATEIBHOCTH CEPBUCHOM
KOMIAHUM B 3aBUCUMOCTH OT MEXaHU3Ma IUIaHUPOBAHHS MPOU3BOJACTBEHHO-
XO3SIMCTBEHHOW JEATEIbHOCTA IMPEANPUATHHA CEpBUCA HA TPaAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl ~ pbIHKA W cmopoca  norpeduteneid (s
CaMOCTOSITETFHOTO HW3Y4eHHs). MexXaHH3M OpraHu3allMOHHOTO OOCITYKHBAaHHUS
aBUAIIMOHHOW HWH(PACTPYKTYpbl U OPraHU3AIMOHHOTO oOOecledeHus Impoliecca
CEpBHUCHOTO OOCTY)XMBAaHUS B a’pOMOpTy W Ha OOpPTy BO3AYIIHOTO CyIHA B
3aBHCHUMOCTH OT MEXaHW3Ma IUTAHWPOBAaHUS TPOM3BOJICTBEHHO-XO35HCTBEHHOM
ACSTENPHOCTH  TPEANpPUATANH  cepBUCAa HAa  TPAaHCIOpPTE, OT  W3MEHEHUs
KOHBIOHKTYPHI pBIHKA M CIOpoca TOoTpeduTene (sl CcaMOCTOATEIBHOTO
u3ydeHus). MexaHu3M OpraHuM3allid W TPOBEACHHUS MAapKETHHTOBOTO aHaln3a
NOTPeOHOCTH B CEPBUCHBIX YCIyTrax B adpOMOPTy U HAa OOPTY BO3IYIIHOTO CY/IHA B
3aBHCHUMOCTH OT MEXaHW3Ma IUIAHUPOBAaHUS TPOM3BOJICTBEHHO-XO35HCTBEHHOM
JCSITENLHOCTH  TPEANPUATANH  cepBUCAa HAa  TPAaHCIOpPTE, OT  W3MEHEHUS
KOHBIOHKTYPBI pBIHKA M CIOpoca ToTpeduTene (st CcaMOCTOATEIHHOTO
u3ydeHus). MeToapl MOWCKa, KPUTUIECKOTO aHallM3a M CHHTe3a WH(pOpMaluu B
chepe opraHu3alMU M IUIAHUPOBAHUS JAESITEIBHOCTH TPEINPHUSTHS CEepBUCA Ha
TpaHCIOpTe (IJIsI CAMOCTOSATEIHHOTO U3YUCHHs). MeXaHH3M CHCTEMHOTO IOAX0/1a
JUIA pelIeHMs] TOCTaBJICHHBIX 3aJad B cdepe OpraHu3alud U IJIAaHUPOBAHMUS
JESITeIbHOCTU TPEANPUSATUS CEpBHCA Ha TPaHCHOPTE (ISl CaMOCTOSTEIBHOTO
U3y4eHus). AJITOPUTM NPUMEHEHUS CHCTEMHOr0 MOJAXO0Ja Ul PpEeLIeHUs
IOCTaBJICHHBIX 3a7ad B cdepe OpraHu3aluyd U IJIAHUPOBAHUS JEATEIBHOCTH
OpequpUaATUs CepBUCAa Ha TpaHCNopTe (AJI1 CaMOCTOSITEJIBHOTO — M3Y4YEHUS).
MeToapl opraHu3aluy OLIEHKM KauyecTBa OKa3aHUs YCIyT B CEpBHUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX ~ TEXHOJOTMH B  Mpoliecce  OpraHu3alud |
IUIAHUPOBAaHUS JIEATENbHOCTH MPEINpUSITHS CepBUCAa Ha TpaHcHopTe (i
CaMOCTOSITETILHOTO H3yueHHs). MeTtoasl obecriedeHus TpeOyeMoro KadecTBa
IOpPOIIECCOB  OKa3aHHUA YCIYI B COOTBETCTBUM C MEXKIYHApOJHBIMU H
HAI[MOHAJIbHBIMU CTaHAAPTAMH B TPOIECCE OpraHU3allMd M IUIAHUPOBAHMUS
JESITeIbHOCTU TPEANPUSATUS CEpBHCAa Ha TpaHCHOPTE (ISl CaMOCTOSTEIBHOTO
u3ydeHus). Metoapl o0ecrieueHus: OKa3aHHus YCIyr B COOTBETCTBUU C 3asBJICHHBIM
KayeCcTBOM B TMIpOLIECCE€ OpraHu3alM M IJIAaHUPOBAHUS  JI€ATEIbHOCTH
HOPEINpUITHS CepBUCA HAa TPAHCTIOPTE (JI1 CAMOCTOSITEIbHOTO U3yUEHUS).

Tema 8. Pucku npeanpusiTusi cepBuca Ha TPAHCIOPTe

Bremnne m BHyTpeHHUE puckd. [Ipom3BOACTBEHHBIM PUCK. TEeXHHMYECKUH
puck. Puck TexHojoruili Npou3BOACTBA (IS CaAMOCTOSITEIBHOTO H3YUYEHHUS).
VBenuueHne pacxoJ0B MaTepUajbHBIX 3aTpaT B pe3ylbTaTe Iepepacxonaa
MaTepHalioB, CHIPbsl, TOIIMBA W T.[I.; pocT (oOHIA OIUIaTel Tpyda 3a CYET
MPEBBINICHUS HAMEUEHHOM YMCIEHHOCTU paOOTHUKOB JIMOO 3a CUET BBIILIAT OoJiee
BBICOKHMX 3apIuiaT (i1 caMOCTOSITENIbHOTO MU3ydeHwus). Puck HaHeceHus yuiepOa
MepcoHaIoOM (i1 CaMOCTOSITEILHOTO M3ydeHus1). Pucku, cBsi3aHHBIE C
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peanuzanuei ycayr: norepu ToBapa (yCayru), IOTepH KauecTBa TOBapa B MOMEHT
OKa3aHUs yCIyTd, OTKa3 OT BBIOJIHEHHOM yCIyry, TPAHCIOPTUPOBKA 3aKa30B (s
CaMOCTOSATEBHOr0 u3yuyeHus1). KoMmepueckuil puck (I CaMOCTOSITEIBHOIO
nzydeHus1). KoHTakTHbI puck (puck oOcimykuBaHMs 3aka3zuuka). CHIDKEHHE
00bEMOB  peanu3and yciayr (il CaMOCTOSITEIBHOTO H3y4deHus). Puck
HEJJOCTaTOYHOM CETMEHTAllMM DPbIHKA (JJI CaMOCTOSITEIbHOTO H3y4yeHus). Puck
pa3MelleHus NpeanpusaTuil cepbl cepBuca (I CaMOCTOSITENIBHOIO H3YYEHHS).
@duHaHCOBBIE PUCKU (IS CaMOCTOSITEILHOTO H3ydeHus1). MexaHu3M BbIOOpa
ONTUMAJIBHBIX CTIOCOOOB pEeIIeHMs 3a]1a4 B paMKax MOCTABICHHON LENH, UCXOs U3
JNEUCTBYIOIIMX TIPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrpPaHUYCHUN B
3aBUCUMOCTH OT MEXaHu3Ma I[UJIAHUPOBAHMS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEeSATENbHOCTH  NPEANPUSATANA  cepBUCAa HA  TPAHCIOpTE, OT  W3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIpoca TNOTpeduTene (I  CcaMOCTOSITEIBHOTO
U3y4eHHs1). AJIrOpUTM BbIOOpA ONTUMAJIBHBIX CIOCOOOB MX PEIICHMS, UCXOIs U3
JEUCTBYIOIINX TIPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrPAaHUYCHUN B
3aBUCUMOCTH OT MEXaHU3Ma I[UJIAHUPOBAHMS TMPOU3BOJACTBEHHO-XO3MCTBEHHOM
NESTENbHOCTH  TPEANPUSATANA  CcepBUCAa HA  TPAHCIOpTE, OT  W3MEHEHUS
KOHBIOHKTYPBl pBIHKAa M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3ydyeHus). MeToJabl OCYUIECTBICHUS MAapKETHHTOBBIX HCCIIEIOBAHMIA pPBIHKA
yCIIyT, MOTHUBAIIMHU MOTpeOUTENEH U KOHKYPEHTOB B 3aBHCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUSA TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH TPEANPUATHM
CepBUCAa Ha TPAHCIOPTE, OT HW3MEHEHMS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpebuTened (A1 CaMOCTOATENBLHOTO U3y4eHHs). MeTonbl NpOABUKEHUS U
IPOJIa’)kKh CEPBUCHOrO NMPOAYKTA, B TOM YHUCJE C MOMOUIBIO OH-JTallH U UHTEPHET
TEXHOJIOTUH B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS IMPOU3BOJICTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHNA CEpBUCA HA TPaHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHI ~ pbIHKAa W CIpoca  moTpedureneit (nns
CaMOCTOSITEIILHOTO M3yueHHUs). Mexanu3m GOpMHUpPOBAHUS CHEIUATM3UPOBAHHBIX
KaHaJOB COBbITa CEPBUCHBIX MPOIYKTOB M YCIyr B 3aBUCHUMOCTH OT MEXaHH3Ma
IJIAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHOM JIEATECIBHOCTH MPEANPUITUHN
CepBUCAa Ha TpPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pBIHKA W CIpoca
notpeburenei (11 CaMOCTOSITENIBHOTO H3y4eHHs). MeTolbl omnpeaeneHus,
aHaJu3a, OLEHKU MPOU3BOJICTBEHHO-DKOHOMHUUYECKUX MOKAa3aTeseil B 3aBUCUMOCTH
OT MEXaHHW3Ma IUJIJAHUPOBAHUS MNPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATEIbHOCTH
NpEeANpUsSTUNA CepBHCAa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
crpoca noTpeourenen (ns CaMOCTOSITEJILHOTO W3yYCHU).
KieHToOpueHTHpOBaHHbIE TEXHOJOTMUM B  CEPBUCHOM  JEATENbHOCTH Ha
TPAHCIOPTE B YCJIOBHUSX B3aUMOJIEUCTBUS C TNOTPEOUTENSIMH, B TOM YHUCIE
MHTEPHET-TIPOABUKEHUS YCIYTr, B 3aBUCMMOCTH OT MEXaHW3Ma I[JIAHUPOBAHUS
MMPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIbHOCTH MPEANPUATAM CEepBHCAa Ha
TPaHCIOPTE, OT M3MEHEHHS] KOHBIOHKTYPBI PbIHKA M CHpoca MOTpedouTeneit (s
CaMOCTOSATEILHOTO U3YUYCHHUS). Mertonst yIpaBJieHUs TYPUCTCKO-
PEKpEALMOHHBIMU  TIPOEKTaMU (I  CaMOCTOSITEJIbHOIO M3y4deHus). MeTromabl
IJIAHUPOBAHUSI U MOHUTOPUHT AESATEILHOCTU CEPBUCHOM KOMIAHUU B cdepe
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TPaHCIIOPTa B 3aBHUCUMOCTH OT MEXaHHW3Ma IUIAHMPOBAHUS IPOU3BOJICTBEHHO-
XO3SIMCTBEHHOW JEATEIbHOCTA IMPEANPUATHHA CEpBUCA HA TPAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpbl ~ pbIHKA W cmopoca  morpeduteneid (s
CaMOCTOATENBHOTO u3y4eHHs). OCHOBBI OpPraHM3allMOHHO - YIPaBIEHYECKOU
JESATENbHOCTH 1O OOECHEYEHUIO0 peaju3allid  TYPUCTCKO-PEKPEALIMOHHBIX
IIPOEKTOB MPEANPHUATUS CEpBHCAa B 3aBUCHMOCTH OT MEXaHU3Ma IUIaHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JIESATEJIBHOCTH TMPEANPUATAN CEepBUCAa Ha
TPAHCIOPTE, OT U3MEHEHHsS] KOHBIOHKTYPBI PhIHKA M crpoca norpedutenen (A
CaMOCTOSITEJILHOTO H3y4YeHHUs). MexXaHu3M BbIOOpa MaTepUajbHBIX PECYPCOB,
o0OpyAOBaHUs JJIsl OCYIIECTBICHMS Mpollecca cepBuca (ISl CaMOCTOSITEIIBHOIO
u3ydyeHus). MexaHu3M  TpOBEJAEHUS  IEPEroBOPOB €  KIMEHTAMH 1O
OPETeH3MOHHBIM  Ciiy4asiM  (JUIsl  CaMOCTOSITENIbHOTO — M3y4deHHs). MeTobl
ONpENENICHNUs] IPUYMH BO3HUKHOBEHUS IMPETEH3UI B 3aBUCUMOCTH OT MEXaHHU3Ma
IUIAHUPOBAHUSA TPOU3BOJACTBEHHO-XO3IMCTBEHHON JEATEIIBHOCTH TPEANPUATHIA
CepBUMCAa Ha TPAHCIOPTE, OT W3MEHEHHMS KOHBIOHKTYPbl pPBIHKA M CIIpoca
norpebuTened (I CamMOCTOSITENbHOrO u3y4yeHus). Mertoasl pa3paboTku |
UCIIOJIb30BAHUS TUIIOBBIX TEXHOJOTHYECKHUX IMPOIECCOB ([JII CaMOCTOATEIbHOTO
u3zydenus). Meroasl popMUpOBaHMS U BHEIPEHHS KOPIOPATUBHBIX CTAaHIAPTOB U
pErJIaMeHTOB IMPOILIECCOB OOCTY>KMBaHMs TOTpeOUTeNel Ha TpaHCIopTe (s
CaMOCTOSITEJILHOTO HM3y4deHHs). MeToapl B3aUMOJAEHCTBUS C KIMEHTAMHU II0
OpraHu3aluy npolecca 00CIyKUBaHUS OTpeOuTeNe B cepe rocTenpuuMcTBa B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IIPOU3BOJICTBEHHO-XO3MCTBEHHOU
NEATENIbHOCTA  NPEANPUATHM  CEepBUCAa HA TPAHCHOPTE, OT  W3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIIpoca TNoTpeduTenei (s  CcaMOCTOSITEIBHOTO
uzydyeHus). Mexanusm  ¢GopMHupoBaHUS LeNed W 3a7ad  JIeATEeIbHOCTH
NOApAa3ACICHUN CEPBUCHON NEATEBHOCTU MPEANPUATUS (I CaMOCTOSITEILHOTO
u3yuyeHus). MeToabl opraHu3alyy MJIAHUPOBAHHUS U MOHUTOPHUHIA JIESITEIBHOCTH
CEpPBUCHOW KOMIIAHWUU B TPaHCHOPTHOH cdepe u B cepe rocrenpuuMcrBa Ha
TpaHCHopTe (IJIs1 CaMOCTOSITEIBHOTO M3Yy4YeHHUs). MeXaHu3M OpraHu3aluud HUX
BBIIIOJIHEHUSI B 3aBUCHUMOCTM OT MEXAaHM3Ma IUUIAHUPOBAHUSA IPOU3BOJACTBEHHO-
XO3MCTBEHHON JIESTEIbHOCTU MPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
U3MEHEHUS]  KOHBIOHKTYPbl  PBIHKA W clpoca  IOTpeOuTeNen (s
CaMOCTOSITETILHOTO M3y4deHHs ). MeTobl pa3paboTKu KOMIUIEKCa MEPOTIPUSATHI 110
OpraHu3aluy, IUIAHUPOBAHUIO W MOHUTOPHUHIY JACATEIIBHOCTH CEPBUCHOU
KOMIIAaHMM B 3aBHUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
W3MEHEHUS]  KOHBIOHKTYPbl  pBIHKA W clpoca  NOTpeOuTeNen (s
CaMOCTOSITEJILHOTO M3y4eHHMs). MexaHu3M OpraHM3allMOHHOIO OOCITYKHUBAaHHUS
aBUAIIMOHHOM HMH(PACTPYKTYpbl U OPraHU3alMOHHOIO OOecleueHus Mpoluecca
CEpBUCHOTO OOCTY)XKMBaHUS B a’poNopTy M Ha OOpPTy BO3AYIIHOTO CyJIHA B
3aBUCHMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO35MCTBEHHON
NEATEIIBHOCTH  TNPENIPUATHAM  CEpBUCA HA  TPAHCIOPTE, OT  WU3MEHEHUs
KOHBIOHKTYpPbl pBIHKAa M clpoca noTpedutenel (Mis  camMOCTOSTENBHOTO
u3yueHus). MexaHu3M OpraHu3al U IPOBEJACHUS MAPKETUHIOBOTO aHaIN3a
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MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’3ponopTy U Ha OOPTY BO3AYIIHOIO CyAHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHUS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEATENbHOCTH NPEANpUSATANA CepBUCA HA TpaHCHOpPTE, OT  M3MEHEHHS
KOHBIOHKTYpPBl pbIHKa U CIpoca NOTpeduTene (I  CcaMOCTOSITEIBHOIO
u3ydyeHus). MeToapl moucka, KpUTHUYECKOTO aHajdu3a M CHHTE3a MH(pOpManuu B
chepe opraHuzalMyd U TUJIAHUPOBAHMS JAESITENIBHOCTU MPEANPUATHS CEpBHUCA HA
TpaHCHIOPTE (IJIs1 CAMOCTOSATEIBLHOTO M3yueHHUs ). MexaHu3M CUCTEMHOTO MOJX0/a
JUIsL pelleHHs] TOCTaBJIEHHBIX 3aJad B cdepe OpraHu3alvd W IJIAHUPOBAHMS
JEeSATENbHOCTH MPENUPUITHS CEpBUCA HAa TPAHCIOPTE (IJI1 CaMOCTOSITEIBHOIO
U3y4YeHHs1). AJNTOpUTM MNPUMEHEHUS CHCTEMHOrO0 TMOAXOAa Uil PelIeHHs
NOCTaBJIEHHBIX 3aJlad B cdepe OpraHu3aluyd M IUIAHUPOBAHUA JAESTEIbHOCTU
OpEINpUsTUS CEPBUCA HAa TPAHCIOPTE (JIJIs1 CAMOCTOATEIBHOTO U3YUYEHUS).

Tema 9. TpynoBble pecypchl NpeANpUSATHS CepBHCA, OpPraHuU3alusl,
NMPON3BOANTENBLHOCTD U OIJIATA TPY/JAa Pa0OTHUKOB NMpeNPHUSITHSI CEPBHCA HA
TPaHCIOPTe

[Tepconan mpeanpusTrs U ero kiaccuukaius Ha TPEANPUITHSIX CEpBHUCA
Ha TpaHcmopTte. TekydecTh KaJpoB Ha MPEANPUATHSIX CEpBHCA HA TPAHCIOPTE U
crocoObl ee cokpauieHus. llenu, 3amaym M OCHOBHBIE JTambl YIPABICHUS
NEePCOHAJIOM TMPEANPUSATHS CEepBHCAa Ha TpaHCHOpTe (i1 CaMOCTOSTEIBHOIO
uzydyenus). Opranuzanus Tpylda paOOTHUKOB TPEANPUSATUS CEpBUCA  Ha
TPaHCIIOPTE W OCHOBHBIE HAIpaBJIECHUs €€ COBEpLICHCTBOBaHMs. HopmupoBaHue
TpyJa pabOTHUKOB MPEANPUATHS CEpBHCA HAa TPAHCIIOPTE (I CAaMOCTOSITEIbHOTO
u3ydeHus). Buasl HOpM TpyAa Ha NpPEeanpHUATHSAX CEpBUCAa Ha TpaHCIOpTe (s
CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl U3ydeHHs 3aTpar paboyero BpeMEHU Ha
OPEANpPUITUSAX CEPBUCA HA TPAHCHIOPTE (I CaMOCTOSITEILHOIO HW3YYEHHUS).
[Tpou3BOAUTENHHOCTh TPYy/la PAOOTHUKOB MPEANPUSTHS CEPBUCA HA TPAHCIOPTE
(ma camocrtosATenbHOro n3ydeHus1). IlokasaTenn npou3BOAUTEILHOCTH TpyJa Ha
NPENNPUsATUSIX CEpBUCAa HA TPAHCIOPTE: BHIPAOOTKA U TPYIOEMKOCTH (IS
CaMOCTOSITEJILHOTO H3y4eHus1). Pe3epBbl pocTa NpPOU3BOAUTEIBHOCTH TpyHAa
pabOTHUKOB TPEANPUATHS CEpBHCA Ha TpaHCHOpPTe (ISl CaMOCTOSITEIHHOTO
n3yueHus). OCHOBHbIE NPUHIUIIBI OIUIATHl TPyJa HA MPEANPUSATHU CEpPBUCA HA
TpaHCIOPTE (JI1 CAMOCTOSITEILHOTO N3y4eHus1). PerynrpoBanue omiaTel Tpyaa Ha
MNpPEANPUSATUAX CEPBUCA HA TPAHCIOPTE (I CAMOCTOSITEILHOIO HW3YYEHHUS).
Cnocobb1 knmaccudukauu GopM OIUIaThl TpyJda Ha MNPEANPHUATHSIX CEepBHCA Ha
TpaHCHopTe (Is1 CaMOCTOATENbHOrO wu3ydeHus). CrenbHas W MOBPEMEHHAs
dbopMbI OruTaThl Tpyna paOOTHUKOB MPEANPHUATHS CEepBHUCAa Ha TpaHCHopTe (IIs
CaMOCTOATEIHHOTO M3ydeHus ). PakTopsl 3P dekTuBHOCTH HOPM OIIATH TPyAa Ha
NPEANPUATUAX CEPBUCA HA TPAHCIOPTE (I CAMOCTOSITEILHOIO H3YYEHHUS).
Mexaan3M BbIOOpa ONTUMAJIBHBIX CIIOCOOOB peHIeHUS 3aJad B paMKax
MOCTaBJICHHOW WEIU, UCXOAS M3 JACHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPEeCYypcOB U OrpaHMYEHUW B 3aBUCUMOCTH OT MeEXaHW3Ma IUIAHUPOBAHUS
MPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIbHOCTH MPEANPUATHN CepBHCAa Ha
TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYpPbl PBIHKA U CIpOca MOTpedouTeneit (s
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CaMOCTOSITEJILHOTO H3Yy4Y€HUs). AJNTOPUTM BBIOOpAa ONTHUMAJIBHBIX CIOCOOOB HX
pELIeHMs], UCXOJs U3 JIEWCTBYIOIIMX IMPABOBBIX HOPM, MMEIOUIMXCS PECYPCOB H
OrpaHUYECHUI B 3aBUCUMOCTH OT MEXaHH3Ma IUIAHMPOBAHUS MPOU3BOJICTBEHHO-
XO3SIMCTBEHHOW JEATEIbHOCTA INPEANPUATHHA CEpBUCA HA TPaAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpbl  pbIHKA W chopoca  norpeduteneid (s
CaMOCTOSAITEJILHOTO ~ M3y4eHHs). MeTonbl  OCYIIECTBICHHUS  MapKETHHIOBBIX
UCCJEI0BAaHUN pBIHKA YCIyr, MOTHUBAallUM TOTpeOUTENel M KOHKYPEHTOB B
3aBUCUMOCTH OT MEXaHu3Ma IUJIAHUPOBAHMS TMPOU3BOACTBEHHO-XO3MCTBEHHOM
NESATENbHOCTH  NPEANpUSATANA  cepBUCAa HA  TPAHCIOPTE, OT  H3MEHEHUs
KOHBIOHKTYPBl PpbIHKA M CIpoca NOTpeduTene (I  CcaMOCTOSITEIbHOTO
u3ydyeHus). MeToapl MpOABMKEHUS U MPOAAXKHU CEPBHCHOIO MPOAYKTa, B TOM
qyclie C TOMOIIbI0 OH-JAMH W MHTEPHET TEXHOJIOIMI B 3aBUCUMOCTH OT
MEXaHHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIICTBEHHON  J€ATEIbHOCTH
OpEeNNpUsTAN CepBUCAa HA TPAHCIIOPTE, OT M3MEHEHHS KOHBIOHKTYpPHI PbIHKA U
cupoca morpebuTeneid (I CaMOCTOSITENIBHOTO — M3y4eHus). MexaHusm
(dbopMUpOBaHUS CIENUATU3UPOBAHHBIX KAaHAJOB COBITA CEPBUCHBIX MPOAYKTOB U
yCIyr B 3aBUCUMOCTH OT MEXaHU3Ma IUJIAHUPOBAHMSI TMPOU3BOICTBEHHO-
XO3SIICTBEHHON JICSITENIbHOCTH TPENNPHUATANR CepBUCAa Ha TPAHCIOpPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHl ~ pbIHKAa W CIpoca  morpedureneit (st
CaMOCTOSATEJILHOTO ~ M3y4eHMs). Meroasl ompeneiaeHus, aHaiu3a, OLEHKH
IPOU3BOJCTBEHHO-3KOHOMUYECKUX IOKa3aTeJaed B 3aBHCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUSA TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH MPEANPUATUHN
CepBUCAa Ha TpPAHCIOPTE, OT HW3MEHEHHS KOHBIOHKTYpbl pPBIHKA U CIpoca
norpedbuTened (Uisi CaMOCTOATENBHOTO u3yuyeHus). KIilMeHTOOpueHTHpOBaHHBIE
TEXHOJIOTUM B CEPBUCHOM JAESATEIbHOCTH HA TPAHCIOPTE B  YCIOBHUAX
B3aMMOJICHCTBUS C IOTPEOUTENIIMHU, B TOM YHCIIC€ UHTEPHET-MPOABUKEHUS YCIIYT,
B 3aBUCHMOCTH OT MEXAaHW3Ma IUIAHUPOBAHUS MPOW3BOJACTBEHHO-XO3SIICTBEHHOM
NEATENIbHOCTU  MPENNpUSTHU CepBUCA HAa  TpPaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3yuyeHus). MeToasl yNpaBlIEeHUS TYPUCTCKO-PEKPEAllMOHHBIMU MHPOEKTaMU (IS
CaMOCTOSITEJIBHOTO ~ M3y4YeHHus). MeTonpl IUIaHUPOBAHWA M MOHMTOPHUHT
JESITeIbHOCTH CEPBUCHOM KOMIIAaHMM B cdepe TpaHCIopTa B 3aBHUCUMOCTH OT
MEXaHU3Ma IUIAHHPOBAaHUS IMPOU3BOJCTBEHHO-XO3SIIICTBEHHON J€ATEIbHOCTH
IPEANPUATAI CEpPBUCA HA TPAHCIIOPTE, OT U3MEHEHMsSI KOHBIOHKTYPBI PBbIHKA M
cpoca  moTpebureneir (1A caMOCTOSTENbHOTO  m3ydeHHs).  OCHOBBI
OpPTraHM3alMOHHO - YNPABICHUYECKON JESATENBHOCTU MO O0ECIEUEHUIO peaTu3alnuu
TYpPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT
MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-XO3SIMICTBEHHON  J€ATEIbHOCTH
NPEANPUATUN CEpPBUCA HA TPAHCIOPTE, OT U3MEHEHMsS] KOHBIOHKTYPBI PBbIHKA M
cnpoca morpeburened (sl CaMOCTOSITENIBHOTO HM3y4eHMs). MexaHu3M BBIOOpa
MaTepHaAIbHBIX PECYPCOB, O0OPYAOBaHUS Il OCYLIECTBIEHUS IMpoIecca cepBUca
(Ims  caMOCTOATENBHOTO HW3Yy4yeHHUs). MeXaHu3M MpOBEACHHUS IEPErOBOPOB C
KJIIMEHTaMU 110 MPETEeH3UOHHBIM CiIy4asiM (ISl CaMOCTOATEIbHOTO HW3Yy4YEHUs).
MeTtonb!l onpeeneHuss NpUYMH BO3HUKHOBEHHS IPETEH3UN B 3aBUCUMOCTH OT
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MEXaHW3Ma IUTAaHUPOBAHUS MPOU3BOJICTBEHHO-XO3SUCTBEHHON  JIESITEIHLHOCTH
NpEANPUSTUNA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
cnpoca norpedurenei (st caMOCTOSTENIBHOIO U3ydeHus1). MeToibl pa3paboTKu U
WCIIOJIb30BaHUSl TUMOBBIX TEXHOJIOTHYECKUX MPOIECCOB (M1 CaMOCTOSITEIBLHOTO
nu3yueHust). Metoabl GopMUpPOBaHUSI U BHEAPEHUSI KOPHIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB IMPOLIECCOB OOCTYXMBaHMS NOTpeOUTeNe Ha TpaHcrnopre (s
CaMOCTOSITEJILHOTO HW3y4ueHus). MeToabl B3aUMOJACUCTBUS C KIMEHTaAMHU TI0
OpraHu3aluy Npouecca 00CIyKUBaHUA NOTpeOuTeNe B cepe rocTenpuuMcTBa B
3aBUCUMOCTH OT MEXaHu3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATeIbHOCTH  TNPEANpUsTUA  CepBUCA HAa  TPAHCHOPTE, OT  HM3MEHEHUs
KOHBIOHKTYpPHl pBIHKA M cOpoca TnoTpeduTteneit (Mjisi  caMOCTOSTEIBHOIO
uzydeHus). Mexanusm QGopMHUpOBaHUSA Ieded W 3aJa4  JIeSITEIBHOCTH
No/pa3ieiCcHu CEPBUCHON JEATEIbHOCTU MPEANPUATUS (11 CAMOCTOSITEILHOTO
u3ydeHus). MeToapl opraHu3aluy TUIAHUPOBAHUS U MOHUTOPHUHTA JEATEIBHOCTH
CEpPBUCHOM KOMIITAaHMHM B TPAHCIOPTHOM cdepe um B cdepe rocTenpurMcTBa Ha
TpaHCTOpTe (111 CaMOCTOSITEIBHOTO H3Yy4YeHHUs). MexXaHW3M OpraHu3alud HuXx
BBITIOJIHEHUSI B 3aBUCHMOCTH OT MEXaHHM3Ma IUJIAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3SIUCTBEHHON JEATCNIbHOCTU MPEANPUITHI CepBUCAa HAa TpPaHCHOpPTE, OT
U3MEHEHUS  KOHBIOHKTYpPhI  pbIHKA W CIpoca  MOTpeOuTennei (st
CaMOCTOSITEJILHOTO U3y4eHHs1). MeTobl pa3pabOTKU KOMIUIEKCA MEPONPUSTUM 10
OpraHv3aluy, IUIAHUPOBAHUIO KM MOHUTOPHUHTY JI€SITEIBHOCTH CEPBHUCHOM
KOMIIAHUM B 3aBUCUMOCTH OT MEXaHU3Ma I[UJIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO35IUCTBEHHON JEATENbHOCTH MPEINPUATHII CcepBUCAa HAa TpaHCHOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl ~ pbIHKAa W  CIpoca  moTpedurenei (st
CaMOCTOSATEJILHOTO H3y4eHHs). MexaHu3M OpraHU3allMOHHOTO OOCITYKHUBaHUS
aBUAIIMOHHOW WHQPACTPYKTYphl M OpPraHU3alMOHHOTO OOECHEedeHHs IMpoliecca
CEpPBUCHOTO OOCITY)XKMBaHUSI B ad’poIloOpTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU  MPENNpUSTU  CepBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
M3y4yeHHUs). MexaHu3M OpraHu3alMd U MPOBEICHHUS MApPKETUHIOBOIO aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoOINoOpTy U Ha OOPTY BO3YIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SMCTBEHHOMN
NEATEeNIbHOCTU  NPEANpUsTUA CcepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
uU3ydeHus). MeTollbl  OCYILECTBICHUS  COLMAIBHOTO  B3aUMOJCHUCTBUS U
peanm3anuu CBOCH poiu B KOMaHAe B cdepe OpraHu3aliid W IJIAaHUPOBAHUS
NEATEeNIbHOCTU MPEANPUSTUS CepBUCAa HAa TpaHCHopTe (AJIsI CaMOCTOSITENLHOIO
u3ydeHus). MeToasl onpeiesieHUs] U pealnu3aluid CBOEH POiIM B KOMaHE B cdepe
OpraHv3alMd W IUIAHUPOBAHMS JACSATEIBHOCTH NPEANpPUSITUS CepBHca Ha
TpaHcmopTe (I CaMOCTOSITENILHOTO U3yuyeHus). MexaHu3m oOecredeHus
COIMATILHOTO  B3aWMOJEHCTBUS B cdepe oOpraHu3alud ¢ IJIAHUPOBAHUS
NEATeNIbHOCTU MPEANPUSTHS CepBUCAa HAa TpaHCHopTe (AJIsI CaMOCTOSITENLHOIO
u3yueHusi). Metoapl yrpaBieHUsl CBOUM BPEMEHEM, BBICTPAUBAHUS U PeaU3alliU
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TPAaeKTOPUHU CaMOPA3BUTUS HA OCHOBE MPUHUUIIOB O00pa3oBaHUs B TEUECHHE BCEU
KU3HU B TIpollecce pa3paboTKu Ou3Hec-IJIaHa, OpraHU3alMyd W IUIAHUPOBAHUS
NEATENbHOCTH  NPENNpHUsATUS  CepBHCAa  HA  TpaHCIoOpTe,  oOecredYeHus
MH(QPACTPYKTYPHOU TMOAJNEPKKA M HSKOHOMUYECKOM O€30MacHOCTH B ULEISIX
CEpPBUCHOTO  OOCHYXXMBAaHMSI  NPEANPUATANA  TPAHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MexaHu3M yIpaBieHUST CBOMM BpPEMEHEM,
(opMHUpOBaHUE TPACKTOPUU CAMOPA3BUTHSI B Mpoliecce pa3pabOTKU OU3HEC-TIIaHa,
OpraHu3alid W IUIAHUPOBAHUS JACATENbHOCTU NPENNPUSATUS CEpBUCAa Ha
TpaHcnopTe, obecrneueHuss UHEGPACTPYKTYPHOU NOIIEPKKH U IKOHOMHYECKOU
0e30MacHOCTH B LEJSX CEPBUCHOTO OOCTY>KUBAHMS MPEANPUITHI TPAHCIOPTHOU
cdepsl (I CaMOCTOSITENIbHOTO M3yudeHHus). MexaHu3M peanu3aluu TPaeKTOpUHU
CaMOpa3BUTHUSI HA OCHOBE MPHUHIIMIIOB caM000pa3oBaHUs B Mpolecce pa3paboTKH
Ou3Hec-TUIaHa, OpraHu3alMyd M TUIAHUPOBAHUS JIEATEIbHOCTH MPEANPUATHS
cepBUca Ha TpaHcmopTe, oOecrneueHuss WHOPACTPYKTYPHOU TOAJEPKKH U
HKOHOMHYECKON O€30MacCHOCTH B LEJSX CEPBUCHOTO OOCITYKUBAHUS MPEANPUITUN
TPAHCTIOPTHOM cepbl (11 CAMOCTOSITENIbHOTO U3yUYEHUs).

Tema 10. OcHOBBI IVIAHMPOBAHUS ACATEJIbHOCTH NMPEANPHUITHS CEPBHUCA
HA TPaHCHIOpPTe

[TonsTne wu conaepxkaHue IUIAHUPOBaHUS. DYHKIIMM U OPUHIUIBI
IUIAHUPOBAHUSA  XO3SMCTBEHHOM  JEATEIbHOCTH NPEANpPUSATHS CEpBUCA Ha
TpaHcropTe. OCHOBHBIE METONBl IJIAHUPOBAHUS Ha MPEANPUIATHSAX CEpPBUCA HA
TpaHCIOpTe: OallaHCOBbIM, HOPMATUBHBIA W MPOrPAMMHO-IIENIEBON METOJBI.
OcHOBHBIE BHUIBI TUTAHOB HA TMPEANPUITHH CEpBUCA HA TpaHcmopTe (AJis
caMOCTOATENbHOTO u3ydeHus). Cuctema IUJIaHOB MPEANpPHUATHS cepBUca B cdepe
TpaHCIOPTa M MX B3aMMOCBS3b (MJISI CAaMOCTOSITEIBHOTO H3y4deHHs). MexaHuzm
BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEeIlIeHUs 3a7ad B paMKax MOCTAaBICHHOM IIEJH,
UCXOJS U3 JACHCTBYIOIINX MPAaBOBbIX HOPM, UMEIOIINXCSI PECYPCOB U OIPAHUYECHUN
B 3aBUCHMOCTH OT MEXAaHW3Ma IUIAHUPOBAHUS MPOW3BOJACTBEHHO-XO3SIICTBEHHOM
NEATENIbHOCTH  MPENNpUSTHU  CepBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
U3y4eHHs). AJTOPUTM BBIOOpA ONMTHUMATBHBIX CIIOCOOOB WX PEIICHHS, UCXOS U3
JNEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U OrPaHUYCHUH B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NPEANPUATHN  CEepBUCAa HA  TPAHCHOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHI DPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3yueHus). MeTroabl OCYIIECTBICHUSI MAapKETHHTOBBIX MCCIIEIOBAHUN pbIHKA
yCJIyT, MOTHBAllUA MOTPEOUTENEH U KOHKYPEHTOB B 3aBUCHMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW JIESATEIBHOCTH MPEANPUITUI
CepBHCAa Ha TPAHCHOPTE, OT H3MEHECHUS KOHBIOHKTYPbl pPBIHKA M CIpoca
notpebutenei (A CaMOCTOATENBHOIO HU3y4deHHus). MeToapl NpOABMKEHUS U
MPOJAXN CEPBUCHOIO MPOJYKTA, B TOM YHCIJIE C IMOMOIIBIO OH-JTAWH U HUHTEPHET
TEXHOJIOTUMA B 3aBUCHUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3MCTBEHHOM JESITEIbHOCTH NPENIPUATHN CEpBUCAa HA TPAHCHOPTE, OT
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M3MEHEHUs]  KOHBIOHKTYpPbl ~ pbIHKA W chopoca  morpedutened (s
CaMOCTOSITEILHOTO M3y4yeHHus). MexaHusm (HOpMUPOBAHUS CIECIUATH3UPOBAHHBIX
KaHaJIOB COBbITA CEPBUCHBIX MPOAYKTOB M YCIYr B 3aBUCUMOCTU OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTA MPEANPUATAN
CepBHMCa Ha TpPAHCIOPTE, OT U3MEHEHMs] KOHBIOHKTYPbl pBIHKA W CIpoca
norpedutenei (Aas CaMOCTOSATENBHOTO H3y4deHus). MeToasl omnpejesneHus,
aHanM3a, OLIEHKU MPOU3BOJCTBEHHO-I)KOHOMUYECKUX MMOKa3aTelel B 3aBUCUMOCTHU
OT MEXaHM3Ma IUJITAaHUPOBAHUSI MPOU3BOACTBEHHO-XO3SAMCTBEHHOU JEATEIbHOCTH
NpEANPUSTANA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
cnpoca notrpeduTenen (st CaMOCTOSITEILHOTO U3YUYEHUS ).
KnneHntoopueHTHpOBaHHBIE TEXHOJOTMUM B  CEPBUCHOM  JEATENHOCTH Ha
TPAHCIIOPTE B YCJIOBHUSAX B3aUMOJICUCTBUS C TOTPEOUTENSIMH, B TOM YHUCIE
UHTEPHET-TIPOJABMKEHUS YCIYT, B 3aBUCUMOCTH OT MEXaHU3Ma IUIaHUPOBAHUS
IIPOU3BOJICTBEHHO-XO3SIICTBEHHOW  JIESITEIIBHOCTH  MPEANPUATUN cepBHCa Ha
TPAHCIIOPTE, OT U3MEHEHUs] KOHBIOHKTYPBI PhIHKA M CIpOca MOTpeOuTeNneu (s
CaMOCTOSATEIBLHOTO U3YUYCHUS). Mertons yIpaBJIeHUS TYPHUCTCKO-
PEKpEAMOHHBIMU  TIPOCKTaMHU  (JJI1  CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl
IUIAHUPOBAHUS W MOHHUTOPUHI JICSATEIBLHOCTH CEPBUCHOMW KOMIIAaHMH B cdepe
TpaHCIIOpPTa B 3aBUCHUMOCTH OT MEXaHHW3Ma IUIAHHUPOBAHHS TPOU3BOJICTBEHHO-
XO3SIUCTBEHHON JEATENbHOCTU TMPEANPUITHI CepBUCAa HAa TpaHCHOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl ~ pbIHKA W CIpoca  moTpedurenei (st
CaMOCTOSITEIbHOTO H3y4eHHs1). OCHOBBI OPraHU3ALMOHHO - YIPaBJIECHYECKOU
JESTENBbHOCTH 1O  OOECMEYEHUIO0 pealiu3allMi  TYPUCTCKO-PEKPEarlMOHHBIX
IPOEKTOB MPEANPUATUS CEpBHCA B 3aBUCUMOCTH OT MEXaHU3Ma IUIaHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SIIICTBEHHON  JIEATENIBHOCTH TPEANpPUATAN cepBHca Ha
TPAHCIIOPTE, OT U3MEHEHMsSI KOHBIOHKTYPBI PBIHKA M CIipoca moTpedurteneit (mmns
CaMOCTOSATETILHOTO H3y4YeHHUs). MexXaHu3M BbIOOpa MaTepUaJbHBIX PECYPCOB,
o0OpyAOBaHUs NJIsi OCYIIECTBICHUS TpoOIlecca cepBuca (ISl CaMOCTOSITEIBHOTO
u3yyeHus). MexaHu3M  [pPOBENECHUS  MEPETOBOPOB C  KIMEHTaMU 11O
OPETEH3UOHHBIM ~ CIy4YastM (I8 CaMOCTOSITEJIbHOTO  M3y4yeHHs). MeTonsl
ONpe/ieNIeHUs] MPUYMH BO3ZHUKHOBEHUS MPETEH3UIl B 3aBUCUMOCTH OT MEXaHHU3Ma
IJIAHUPOBAHUSI ITPOU3BOACTBEHHO-XO3SMCTBEHHOW JIEATEIBHOCTH IPEANPUITUI
CepBUCAa Ha TpPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pBIHKA W CIpoca
notpebuTenei (A1 CamMOCTOSTEILHOTO W3y4YeHHUs). MeToasl pa3paboTKu U
WCIIOJIb30BaHUsl TUMOBBIX TEXHOJOTMYECKUX IMPOILECCOB (IJI1 CaMOCTOSITEIbHOTO
u3yueHust). Metoasl GopMUpOBaHUS U BHEAPEHHS] KOPHIOPATUBHBIX CTAHAAPTOB U
pPErIaMEHTOB TMPOLECCOB OOCIy>KUBaHUS TMOTpeOUTENel Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeToapl B3aUMOJACHCTBUS C KIHEHTaAMHU IO
OpraHu3alyy Mporecca 00CITyKUBaHUS TOTpeOUTENe B chepe TOCTEIPUUMCTBA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-X03SIMCTBEHHOMN
NEATENIbHOCTU  NPEANpUsTU CcepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPHl pBIHKAa U cOpoca NoTpeouTene (Misi  caMOCTOATENbHOIO
u3yueHus). Mexanuzm  ¢dopmupoBaHus LeIed U 3aady  JAeSTEIbHOCTH
MOAPAa3EICHUN CEPBUCHOMN NEATENIBHOCTH MPEANPUATUS (11 CAaMOCTOATEIBHOIO
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u3ydyeHus). MeTonpl opraHu3aluy IJIaHUPOBAHUS U MOHUTOPUHIA AESTEIbHOCTU
CEpBUCHOW KOMIIAHMU B TPaHCHOPTHON cdepe um B cepe rocrenpuuMcrBa Ha
TpaHcnopTe (IS CAaMOCTOSITENBHOIO H3y4deHUs). MexaHu3M OpraHu3allu HX
BBINIOJIHEHUS B 3aBUCUMOCTH OT MEXaHM3Ma IUIAHUPOBAHUS TMPOU3BOICTBEHHO-
XO3SIMCTBEHHOW JEATEIbHOCTA IMPEANPUATHHA CEpBUCA HA TPaAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl ~ pbIHKA W cmopoca  norpeduteneid (s
CaMOCTOSTEIILHOTO M3y4eHus ). Metoabl pa3pabOTKH KOMIUIEKCAa MEPONPUSITHI MO
OpraHu3alyy, IUIJAHUPOBAHMIO W MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOM
KOMIIAaHUM B 3aBHUCHUMOCTH OT MeEXaHU3Ma IUIAHUPOBAHUS TPOU3BOICTBEHHO-
XO3SIICTBEHHON JIESITENIbHOCTH NPENNPUATANA CcepBUCAa Ha TpAHCIOpPTE, OT
U3MEHEHMsSI  KOHBIOHKTYpPhl ~ pbIHKAa M CIpoca  morpedurenei (st
CaMOCTOSATEJILHOTO H3y4eHHs). MexaHu3M OpraHU3alMOHHOTO OOCITYKHUBaHUS
aBUALIMOHHOW WHQPACTPYKTYphl M OpPraHU3allMOHHOTO oOOecnedeHus IMpoliecca
CEpPBUCHOTO OOCITY)XMBaHUSI B ad’poNoOpTy U Ha OOpPTYy BO3AYLIHOIO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma I[UJIAHUPOBAHMS TMPOU3BOJACTBEHHO-XO3MCTBEHHOM
NESTENbHOCTH  TPEANPUSATANA  CcepBUCAa HA  TPAHCIOpTE, OT  W3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3ydyeHus). MexaHu3M OpraHu3alMd W TPOBEICHUS MapKETHHTOBOTO aHajIn3a
NOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’dpoIopTy U Ha OOPTY BO3JYIIHOT'O CYJHA B
3aBUCUMOCTH OT MEXaHU3Ma I[UJIAHUPOBAHMS TMPOU3BOJACTBEHHO-XO3MCTBEHHOM
NEATENIbHOCTU  NPENNpUSATH CepBUCA HAa  TPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITENIBHOTO
u3yuyeHus). MeToasl yrpaBlieHHs CBOUM BPEMEHEM, BBICTPAaUBAaHUS U peal3alun
TPACKTOPUU CaMOPA3BUTHUSI HA OCHOBE NMPHUHIIMIIOB 0Opa30BaHUS B T€UEHHUE BCE
KU3HU B IIpoliecce pa3paboTku Ou3Hec-TUIaHa, OpraHU3allud M TJIaHUPOBAHUS
NEATENIbHOCTH  TNPEANpUsATHs  CEepBHCAa  HA  TpaHCHopTe,  oOecredyeHus
UHPPACTPYKTYPHOU TOAJEPKKH M HKOHOMHUYECKOM OE€30MacHOCTH B IEISIX
CEpPBUCHOTO  OOCHYXXMBAaHMSI ~ TPEANPUATANA  TPAHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO M3y4deHHs). MexaHW3M yopaBi€HHUS CBOUM BPEMEHEM,
dbopMuUpOBaHUE TPACKTOPUU CAMOPA3BUTHSI B MpoIiecce pa3pabOTKu OU3HEC-TIIaHa,
OpraHv3alMd W IUIAHUPOBAHMS JESATEIBHOCTH NPEANpPUSATUS CepBHca Ha
TpaHcTopTe, obecrneueHrus WHQOPACTPYKTYPHOU MOIIEPKKH M IKOHOMHYECKOMU
0e30MacHOCTH B LESAX CEPBUCHOTO OOCTY>KUBAHHS MPEANPHUITHI TPAHCIOPTHOU
cdepbl (a1 caMOCTOSTENILHOTO M3y4eHus). MexaHusM peaau3aluu TPaeKTOPHUH
camMOpa3BUTHUSl Ha OCHOBE IMPHUHIIMIIOB caMOOOpa30BaHUs B Ipolecce pa3paboTKu
Ou3Hec-IJIaHa, OpraHu3alld W IUIAHUPOBAHMS JIESITEIBHOCTH MPEAIPUSATUS
cepBuca Ha TpaHCHOpTe, oOecnedeHuss HHPPACTPYKTYpHOU TOAIACPKKUA H
HKOHOMUYECKOW 0€30MacCHOCTH B IIENIAX CEPBUCHOIO OOCITYKHBAHUS MPEINPHUITHIA
TPAHCIIOPTHOU cepshl (51 CaMOCTOATENLHOIO0 U3y4eHHs). MeToabl onpeaeneHus
NOTPeOHOCTH B TEXHOJIOTMYECKUX HOBALMAX M MH()OPMALMOHHOM 00ECIEYeHUU B
chepe cepBuca B TMpoOIECCe OpraHu3allid W TJIAHUPOBAHUS JEATEIBHOCTH
NpEeANpUsATHsS CEepBHCA Ha TPAHCIOPTE (I CaMOCTOSITEIBHOTO H3Y4YEHUSs).
Metoasl OCYIIECTBIICHHS] TOUCKA W BHEJIPEHUS] TEXHOJOTMUYECKUX HOBALMN U
COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB B CEPBUCHYIO ACSTEIbHOCTD
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OpraHu3alnMd ¥ IUIAHAPOBAHUS JESITCIBHOCTH TMPEANPHATHS CepBHCAa Ha
TpaHCTIOPTE (I CaMOCTOSATEIBLHOTO H3Yy4YeHHUs). METOmbl HCIOIh30BaHUS
TEXHOJOTHYECKUX HOBAIMA W COBPEMEHHOTO IPOTrPaMMHOTO oOecreueHus B
CEpPBUCHOM JCATCIIBHOCTH B TMPOIECCE OpraHuM3alii W TUIAHUPOBAHUS
JEATENBHOCTH TPEANPHITHS CEpPBUCA HA TPAHCIOPTE (I CaMOCTOSITEIIBHOTO
U3ydeHus1). MeEToabpl ONpeAesieHus IMelied W 3a7ad YIPaBJICHHS CTPYKTYPHBIMH
MOJIpa3ICJICHUSAMA TIPEANPUATHH cepbl cepBUCa B TPOIECCE OpPraHU3ANNH H
IUTAHUPOBAHUS ACATCIBHOCTH MPEANPHUATHS CepBHUCA Ha TpaHcmopTe (auis
CaMOCTOSATEIBHOTO H3y4deHUs). OCHOBHBIE METOJbI M TIPHUEMBI IUTAHHUPOBAHUS,
OpraHu3allid, MOTUBAllMM W KOOPJAWHAIMK JICATCILHOCTH  TPEINPUATHN
(monpasnenenuii) cdepsl cepBUca B MPOIECCE OpPraHU3ANMU U TUIAHUPOBAHUS
JCATEIBPHOCTH TMPEINPHITHS CEpPBUCA HA TPAHCIOPTE (I CaMOCTOSITEIIBHOTO
U3y4eHHs ). MeXaHUu3Mbl KOHTPOJIS JEATCIbHOCTH MPEANPUITHH (ITOApa3aeIeHu )
cheppl cepBuca B TPOIECCe OpraHU3alMd M IUIAHUPOBAHUS JACSITEIHLHOCTH
NPEINPUATHS CEPBUCA HA TPAHCTIOPTE (11 CAMOCTOSATEIBLHOTO U3YUCHUS ).

Tema 11. OcHoBbI BHYTPU(HPMEHHOI0 NMJIAHUPOBAHUSA [AEATEIbHOCTH
NpeaNnpUsTHA CEPBUCA HA TPAHCIIOPTE

[TonsiTue BHYTPpUPUPMEHHOTO TUIAHUPOBAHUS JEATCIBHOCTU TPEATPUITHUS
cepBuca Ha TpaHcrnopre. (CTpaTerMdyeckoe IUIAHUPOBAHUE  JIESITEIBHOCTH
OPEANpPHUATUS CEpBUCA Ha TPAHCHOPTE (AJI1 CaMOCTOSATEIBHOIO W3YYECHUS).
OcCHOBHBIE BHUJABl CTPAaTE€TMW pa3BUTHUS NPEANPUATUS CEpBUCAa Ha TPAHCIOPTE.
Oranbl BHYTPUPUPMEHHOTO CTPATErMUECKOr0 IUIAHUPOBAHUS Ha MPEANPUITHIX
cepBuca Ha TpaHcnopTe. Tekylliee U onepaTuBHOE TUIAHUPOBAHUE XO35WCTBEHHOMN
NEATENIbHOCTU TNPEANPUITHS CEpBUCAa HAa TpaHCHopTe (AT CaMOCTOSITENBHOIO
u3ydenus). OCHOBHbBIC HAIPaBJICHUS MOBBIICHUS 3(PHEKTUBHOCTH TIAHUPOBAHUS
HAa COBPEMEHHOM MPEANPUATUU CEPBUCA HA TPAHCIOPTE (11 CAaMOCTOSITEIBHOTO
u3ydeHus). Mexanusm BbIOOpa ONTUMAIILHBIX CIIOCOOOB PEIICHHS 3a/1a4 B paMKax
NOCTaBJICHHOM IIEJIHM, WUCXOAS W3 JCUCTBYIOIIMX NPABOBBIX HOPM, HMEIOIIHXCA
pECYpcOB U OrpaHMYEHUW B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS
MIPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIPHOCTH MPEANPUATHM CEepBHCAa Ha
TPAHCTIOPTE, OT M3MEHEHMSI KOHBIOHKTYPHI PhIHKA M CIIpoca MmoTpedureneit (s
CaMOCTOSITETILHOTO H3Yy4YeHUs ). AJNTOPUTM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB HX
peleHns, UCXoad M3 JEHUCTBYIOIIMX IIPABOBBIX HOPM, MMEIIIMXCS PECYPCOB U
OTPaHUYEHUN B 3aBUCHUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS NPOU3BOJACTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
U3MEHEHHSI  KOHBIOHKTYpbl  pbIHKAa M  CIpoca  moTpeduternei (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). MeTonbl  OCYIIECTBIEHHS  MAapKETHHIOBBIX
UCCIIEIOBAHUM pBIHKA YCIYr, MOTHBallMM MOTpeOUTENed W KOHKYPEHTOB B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUSI NIPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUATHN  CEpBUCA HA  TPAHCOOPTE, OT  W3MEHEHUS
KOHBIOHKTYPHl pBIHKAa U cOpoca moTpeouTene (Misi caMOCTOATENbHOIO
u3yuyeHus). MeToabl NPOJABMKEHUSI W MPOJaKd CEPBUCHOTO MPOJYKTa, B TOM
YHUCJIE C IOMOUIBIO OH-JIaH U UHTEPHET TEXHOJIOTHM B 3aBUCUMOCTH OT
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MEXaHU3Ma IUIAHUPOBAaHUS TMPOU3BOJICTBEHHO-XO3SIICTBEHHON  J€ATEIbHOCTH
NpEeANpUATAN CEepBUCA HA TPAHCIOPTE, OT U3MEHEHMS] KOHBIOHKTYPBI PBhIHKA M
cipoca  motpebutened (AT CaMOCTOSITEIBHOTO  M3y4deHHs). MexaHu3m
(opMHUpOBaHUS CIELUATU3UPOBAHHBIX KAaHAJOB COBITA CEPBUCHBIX MPOAYKTOB U
ycIyr B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHMSI TMPOU3BOICTBEHHO-
XO3MCTBEHHOM JIESATEIBbHOCTU IPEANPUATANA CEpBHCA Ha TpPAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl  pbIHKA W cmopoca  norpebutenedd (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). Meroabl oOmpeneneHus, aHajliu3a, OUEHKH
MIPOU3BOJICTBEHHO-3KOHOMUYECKUX TIIOKa3aTelel B 3aBUCHUMOCTM OT MEXaHU3Ma
IUTAHUPOBAHHUS TPOU3BOACTBEHHO-XO3IMCTBEHHOW JEATEIbHOCTH MPEANpUITHI
cepBUCa Ha TpPAHCIOPTE, OT MW3MEHEHUsS KOHBIOHKTYPHl pBIHKA M CIpoca
norpedutened (Uisi CaMOCTOATENBHOTO H3yuyeHus). KIiMeHTOOpHueHTHpPOBAHHbBIE
TEXHOJOTUM B CEPBUCHOM JEATEIBHOCTM Ha TPaHCHOPTE B  YCIOBHIX
B3aMMOJICUCTBUS C TOTPEOUTENIIMHU, B TOM YHCJI€ UHTEPHET-MPOABUKEHUS YCIIYT,
B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOICTBEHHO-XO3IMCTBEHHOM
NESTENbHOCTH  TPEANPUSATANA  CcepBUCAa HA  TPAHCIOpTE, OT  W3MEHEHUS
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3ydeHus). MeToabl ynpaBieHUs TYPUCTCKO-PEKPEAIMOHHBIMUA MPOEKTaMU (715
CaMOCTOSITEJILHOTO ~ M3Yy4yeHHs). MeTonbl TUIAaHUPOBAHUA W MOHHUTOPHUHT
JESTENBHOCTH CEPBUCHOW KOMIIAHMM B cepe TpaHCIopTa B 3aBUCHUMOCTH OT
MEXaHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHON  J€ATEIbHOCTH
NPEeNNpUsTAN CepBUCAa HA TPAHCIIOPTE, OT M3MEHEHUS KOHBIOHKTYPHI PBIHKA U
copoca  moTpeOuTenedl (IS CaMOCTOATENBHOTO  W3y4yeHHusi).  OCHOBBI
OpraHU3alMOHHO - YIPaBJICHUYECKOUN JESITEIIbHOCTH MO 00ECIEUEHUI0 pealn3alun
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPUATHS CEPBUCA B 3aBHUCUMOCTU OT
MEXaHW3Ma [UIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHON  JEATEIHLHOCTH
NPENNpUsSTAN CEepBUCAa HA TPAHCIIOPTE, OT M3MEHEHHS KOHBIOHKTYpPHI PBIHKA H
cnpoca morpebureneit (UIsi CaMOCTOATENBHOTO H3y4deHHs). MexaHu3m BBIOOpa
MaTEpHUAIIbHBIX PECYPCOB, 00OPYAOBaHUS [IJIsi OCYIIECTBIEHUS IMpoIlecca cepBUca
(mmst  caMOCTOSTEBHOTO HW3Yy4YeHHUs). MeXaHu3M TPOBEACHHUS TEPErOBOPOB C
KJIIMEHTaMU 110 IPETEH3UOHHBIM CiIy4dasM (IS CaMOCTOATEIBHOTO HW3Y4YEHUs).
Meronpl onpeneneHuss NPUYUH BO3HUKHOBEHHS NPETEH3UH B 3aBUCUMOCTH OT
MEXaHU3Ma IUIAHHPOBAaHUS IMPOU3BOJCTBEHHO-XO3SIIICTBEHHON J€ATEIbHOCTH
IPEANPUATAI CEpPBUCA HA TPAHCIIOPTE, OT U3MEHEHMsSI KOHBIOHKTYPBI PBbIHKA M
crpoca nmoTpeouTenei (AJIsi caMoCTOATENIbHOTO U3ydeHusi). MeToasl pa3paboTKu U
MCITOJIb30BAaHUSI THUIIOBBIX TEXHOJOTMYECKHX MPOLECCOB (ISl CaMOCTOSITEIBHOIO
u3ydyeHus). Meroasl GOpMUPOBAHUS M BHEAPEHUS KOPIIOPATUBHBIX CTAaHAAPTOB U
pPErIaMEHTOB TMPOLECCOB OOCIyKMBaHUS MOTpeOUTENe Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO M3y4Y€HHs). MeToapl B3aUMOACHCTBUS C KIHEHTaMH IO
OpraHM3alluy Mpoliecca 00CIyKUBaHHs OTpeOUTENEH B cpepe rocTenpruruMCcTBa B
3aBUCUMOCTH OT ME€XaHW3Ma IIJJAaHUPOBAaHMS IPOU3BOACTBEHHO-XO3IMCTBEHHOM
NESATENbHOCTH  NPEANpUSATHNA  CcepBUCAa HA  TPAHCIOPTE, OT  W3MEHEHUs
KOHBIOHKTYpPbl pBIHKAa M clpoca noTpedutenel (Mg  camMOCTOSTENBHOTO
u3ydyeHus). Mexanusm (QopMupoBaHMs LE€Hl U 3a1ad AESITEIbHOCTH
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MO/Ipa3/IeNICHUH CEPBUCHOW NEATEIbHOCTU MPEANPUATHS (ISl CAaMOCTOSITEIIBHOIO
u3ydyeHus). MeTonpl opraHu3anuy MJIaHUPOBAHUS U MOHUTOPUHIA AESTEIBHOCTU
CEpBUCHOW KOMIIAHMU B TPaHCHOPTHON cdepe um B cepe rocrenpuuMcrBa Ha
TpaHcnopTe (IS CAaMOCTOSITENBHOIO H3Yy4deHUs). MexaHu3M OpraHu3allu HX
BBINIOJIHEHUSA B 3aBUCUMOCTH OT MEXaHHM3Ma IUIAaHUPOBAHUS TMPOU3BOICTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA INPEANPUATHMA CEpBUCA HA TPaAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl  pbIHKA W cmopoca  norpebutenedd (s
CaMOCTOSITEIILHOTO M3y4eHUs1). MeToabl pa3paboTKu KOMILJIEKCa MEPONPUATHIA 11O
OpraHu3alvy, IUIJAHUPOBAHMIO W MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOM
KOMIIAHUM B 3aBUCHUMOCTH OT MeEXaHU3Ma IUIAHMPOBAHUSI TPOU3BOICTBEHHO-
XO3SIICTBEHHON JICSITEIbHOCTH TPENNpPHUATANA CcepBUCAa Ha TPAHCIOpPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPhl ~ pbIHKAa M CIpoca  morpedurenei (st
CaMOCTOSATEJILHOTO M3y4eHHs). MexaHu3M OpraHU3alMOHHOTO OOCITYKHUBaHUS
aBUALIMOHHOW WHQPACTPYKTYphl M OpPraHU3allMOHHOTO OOecnedeHus IMpoliecca
CEpPBUCHOTO OOCITY>XKMBaHUSI B ad’poIOpTy U Ha OOpPTy BO3AYIIHOIO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma I[UJIAHUPOBAHMS TMPOU3BOJACTBEHHO-XO3MCTBEHHOM
NESTENbHOCTH  TPEANPUSATANA  CcepBUCAa HA  TPAHCIOpTE, OT  W3MEHEHUS
KOHBIOHKTYPBl pBIHKAa M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3ydyeHus). MexaHu3M OpraHu3alid W TPOBEICHUS MapKETHHTOBOTO aHaIn3a
NOTPEOHOCTH B CEPBUCHBIX YCIYraxX B a3poIopTy U Ha OOPTY BO3YIIHOTO CyAHA B
3aBUCHMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU ~ NPENNpUSATH CepBUCA HAa  TpPAaHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3yuyeHus). MeTtoasl yrpaBieHUs CBOUM BPEMEHEM, BBICTPAUBAHUS U peali3alun
TPACKTOPUU CaMOPA3BUTHUSI HA OCHOBE NMPHUHIIMIIOB 0Opa30BaHUS B T€UEHUE BCE
KU3HA B TIpoliecce pa3paboTku Ou3Hec-TUIaHa, OpraHU3allud M TJIaHUPOBAHUS
NEATENIbHOCTH  NPEANpHUsATHS  CEepBHCAa HA  TpaHCHopre,  oOecredyeHus
UHQPACTPYKTYPHOU TOAJEPKKH M HKOHOMHUYECKOM OE€30MacHOCTH B IEISIX
CEpPBUCHOTO  OOCHYXXMBAaHMSI  TPEANPUATANA  TPAHCHOPTHOM  cdepbl (s
CaMOCTOSITEJILHOTO H3y4deHHs). MexaHu3M yopaBji€HUS CBOMUM BPEMEHEM,
(dbopMuUpOBaHUE TPACKTOPUU CAMOPA3BUTHSI B MpoIlecce pa3paboTKu OU3HEC-TIIaHa,
OpraHv3aliid W IUIAHUPOBAHMS JAESATEIBHOCTH NPEANpPUSITUS CepBHca Ha
TpaHcTopTe, obecrneueHrus WHOPACTPYKTYPHOU MOIIEPKKH M IKOHOMHYECKOM
0e30MacHOCTH B LEJSAX CEPBUCHOTO OOCTYKUBAHHS MPEANPHUITHI TPAHCIOPTHOU
cdepbl (A7 caMOCTOSITENILHOTO M3y4eHHus). MexaHusM peanus3aluu TPaeKTOpUHU
camMOpa3BUTHUSl Ha OCHOBE IMPHUHIIMIIOB caMOOOpa30BaHUA B Ipolecce pa3paboTKu
Ou3Hec-IJIaHa, OpraHu3alMd W IUIAHUPOBAHMS JIESITEIBHOCTH MPEAIPUSATUS
cepBUca Ha TpaHCHOpTe, oOecnedyeHuss HHPPACTPYKTYpHOU TOAIACPKKUA MU
HKOHOMMYECKOIN 0€30IaCHOCTH B LEJSAX CEPBUCHOIO OOCITYKUBAaHUS MPEANPUATHI
TPAHCMIOPTHOU cepshl (51 CaMOCTOATENLHOIO U3y4eHHs). MeToabl onpeaeneHus
NOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIMIX U MH(POPMAIIMOHHOM OOECTICYCHHUH B
chepe cepBuca B IIpollecCe OpraHU3allMM M IUJIAHUPOBAHMS JE€ATEIbHOCTH
NPEANpUATUS CEpBHCA Ha TPAHCIOPTE (I CaMOCTOSITEIBHOTO  H3Y4YEHUSs).
Metoasl OCyIIECTBICHUS TTOMCKA U BHEAPEHUS TEXHOJIOTMYECKUX HOBAIUMU U
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COBPEMEHHBIX  IMPOrPAMMHBIX TPOAYKTOB B  CEPBUCHYIO  JAESITEIBbHOCTH
OpraHu3aldd ¥ IUIAHUPOBAHUS JIESITEIbHOCTH MNPEINPHUITHS CEepBHCAa Ha
TpaHcnopTe (AJI1 CaMOCTOSATENBHOTO H3y4yeHus). MeToabl HCHOIb30BaHUS
TEXHOJOTMYECKUX HOBAaMA U COBPEMEHHOTO MPOrpaMMHOr0 oOecreyeHus: B
CEpPBUCHOM JEATENIBHOCTH B  TMpOIECCe OpraHu3aliyd W [UIAHUPOBAHUSA
JESATENbHOCTH MPENIPUITHS CEpBUCA Ha TPAHCIOPTE (IJIs1 CaMOCTOSITEIBHOIO
U3YUYECHUS).

Tema 12. IlnaHupoBaHMe MapKeTHHIa HA NPeANPHUSITHM CepBHCAa Ha
TPaHCIOpPTe

XapakTepucTUKa W TOKa3aTelau IJIaHa MapKeThHra B cdepe TpaHCIopTa.
CtpykTypa U MOpSIOK pa3pabOTKM IUlaHA MapKeTuHra B cdepe TpaHCcropTa.
O} heKTUBHOCTh MEPONPUATUH OT pealu3allid MapKETUHTOBBIX CTpaTeruit (s
CaMOCTOSATEJILHOTO M3yueHHs). MexaHu3M BbIOOpa ONTUMAIbHBIX CIOCOOOB
peumieHus 3aJad B paMKax IOCTABIEHHOM WEIW, HUCXOId W3 JIEHCTBYIOLIUX
MPAaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB M OrPaHUYCHUN B 3aBUCUMOCTU OT
MEXaHM3Ma IUIAaHUPOBAHUSA TPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JIE€ATEIBHOCTHU
NpEANpPUITUI CepBUCA HA TPAHCIOPTE, OT MU3MEHEHUS! KOHBIOHKTYPbI pPhIHKA U
cripoca moTpeduTener (M1 CaMOCTOSATENBHOTO H3Yy4YeHUs). AJTOpUTM BbIOOpaA
ONTUMAJIBHBIX CIIOCOOOB MX PEIICHUS, UCXOs U3 JACHCTBYIOIIUX MPABOBBIX HOPM,
UMEIOIINXCSI PECYpCOB U OrPAaHUYEHUN B 3aBUCHUMOCTH OT MEXaHH3Ma
IUIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH MPEANPUATHM
CepBUCAa Ha TPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpebuTened (A1 CaMOCTOATENBHOTO M3y4eHHs). METONbl OCYIeCTBICHUS
MapKETUHTOBBIX HCCJIEIOBAHUN pBIHKA YCIYT, MOTHUBAIlMM TOTpEOUTENEeH WU
KOHKYPEHTOB B 3aBUCHMOCTH OT MEXaHHW3Ma IUIAaHMPOBAaHUS IMPOU3BOJCTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TNPEANPUATHHA CEpBUCA HA TPaHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHI ~ pbIHKAa W  CIpoca  moTpedurenei (nns
CaMOCTOSITEJILHOTO M3y4eHMs). MeToApl NPOJABHKEHUS U MPOLAXKU CEPBUCHOTO
OpPOJyKTa, B TOM UYHKCIE C IOMOIIbID OH-JTAllH W HMHTEPHET TEXHOJIOTUH B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUATHH  CEepBUCAa HA  TPAHCHOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHl pPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3ydeHus1). MexaHusM (QOpMHUPOBAHHS CHEIUATH3UPOBAHHBIX KaHAJOB CObITa
CEpPBHUCHBIX IPOAYKTOB M YCIYyI B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAaHUS
MMPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIbHOCTH MPEANPUATAM CepBHCAa Ha
TPaHCIOPTE, OT M3MEHEHHS] KOHBIOHKTYPBI PbIHKA M CHpoca MOTpedouTeneit (s
CaMOCTOSITEJILHOTO ~ M3y4eHUs1). MeToApl ONpeaeseHus, aHaiu3a, OLEHKHU
MMPOU3BOACTBEHHO-3KOHOMUYECKHUX ITOKA3aTENEd B 3aBUCHUMOCTHM OT MEXAaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW JESATEIBHOCTH MPEANPUITUI
CepBHCa Ha TPAHCHOPTE, OT W3MEHECHHUS KOHBIOHKTYPbI pPBIHKA M COpoca
notpedurtenei (A1 CaMOCTOSTENBHOTO H3ydeHus). KinmeHTOOpueHTHpOBaHHBIE
TEXHOJOTMM B CEPBUCHOM JIEATEIbHOCTH HA TPAHCIOPTE B  YCIOBUAX
B3aUMOJICUCTBUS C MOTPEOUTENISIMU, B TOM YHCJIE€ UHTEPHET-MPOJBUKEHUS YCIIYT,
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B 3aBHCHUMOCTH OT MEXaHU3Ma IUJIaHUPOBAHMS MPOU3BOJCTBEHHO-XO35UCTBEHHOM
NEATeNIbHOCTH  NPEANpUsiTUM CcepBUCA HAa  TpPAaHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPHl pBIHKa U cOpoca NoTpeouTenel (aisi  caMOCTOATENbHOIO
u3yueHusi). Meroasl ynpaBieHUsT TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMU (JIJIst
CaMOCTOSITEJILHOTO ~ M3Yy4YeHHUs). MeToabpl TUIAHUPOBAHUS W MOHUTOPHUHT
NESATeIbHOCTH CEPBUCHOW KOMMIAHUU B cdepe TpaHcmopTa B 3aBUCUMOCTH OT
MEXaHHW3Ma IUTAaHUPOBAHUS IPOU3BOJICTBEHHO-XO3SUCTBEHHON  JIESTEILHOCTH
NpEeANPUSTUNA cepBHCa Ha TPAHCIIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
cmpoca  moTpeburtenei (WA caMOCTOSTENBHOTO  u3ydeHusi).  OCHOBBI
OpraHU3alMOHHO - YIPaBJIECHYECKOUN JESITENIbHOCTH MO O0ECIEUEHUI0 pealn3aluu
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPHUATUS CEPBHUCA B 3aBUCUMOCTU OT
MEXaHu3Ma TUIAHUPOBAHUS TPOU3BOJICTBEHHO-XO3SIUCTBEHHON  JIESITEIIBHOCTH
OpEeANpUsITHI CepBHUCA HA TPAHCIOPTE, OT M3MEHEHMs] KOHBIOHKTYPHI pPhIHKA M
copoca norpedurenedt (IUisi caMOCTOATENbHOTO HM3ydeHMs). MexaHusm BbIOOpa
MaTepHAIIbHBIX PECYPCOB, 00OPYAOBaHUS JIJIsi OCYIECTBIEHUS IMpollecca cepBuca
(m711  caMOCTOSATENLHOTO H3y4YeHHs). MexaHu3M TMpOBEJCHUS IEPErOBOPOB C
KJIIMEHTaMH 110 TPETEH3WOHHBIM CIIy4asiM (JIJi1 CaMOCTOSITEILHOTO H3YYCHHUS).
Metoasl ompeaesieHUs] MPUYUH BO3HUKHOBEHUS NPETCH3WM B 3aBUCUMOCTH OT
MEXaHuU3Ma TUIAHUPOBAHUS TPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JIESITCIBHOCTH
OpEeANpUITHI CepBHUCA HA TPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYPBI pPhIHKA H
crpoca norpedureneit (s caMOCTOsTENIbHOTO U3ydeHus1). MeToibl pa3paboTKu U
UCIIOJIb30BAHUS TUIIOBBIX TEXHOJOTHYECKHUX IPOIECCOB ([JII CaMOCTOATEIbHOTO
u3zydenus). Meroasl popMUPOBaHMS U BHEIPEHHS KOPIOPATUBHBIX CTAaHIAPTOB U
pErJIaMeHTOB IPOILIECCOB OOCTY>KMBaHMsS TOTpeOUTENe Ha TpaHCIopTe (s
CaMOCTOSITEJILHOTO HM3y4deHHs). MeToapl B3aUMOJEHCTBUS C KIHEHTAMHU IO
OpraHu3aIliy Ipoliecca 00CTyKUBAaHUS TTOTPeOUTENe B chepe rocTenpuruMcTBa B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSL MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU  MPENNpUSTHU CepBUCA HAa  TpPaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
uzydyeHus). Mexanusm  ¢GopMHUpoBaHUS LeNed W 3a7a4  JIeATEIbHOCTH
MOAPA3AEICHUNA CEPBUCHOU NEATENIBHOCTU MPEANPUATHS (11 CAMOCTOSTEIBLHOTO
u3yuyeHus). Meroasl opraHu3aluy MJIAHUPOBAHKUS U MOHUTOPHUHTA JIESITEIBHOCTH
CEpPBUCHOW KOMIIAaHWU B TpPaHCHOPTHOU cdepe W B cepe rocrenpuuMcTBa Ha
TpaHCHopTe (IJIs1 CaMOCTOSITEIBHOTO U3Yy4YeHHUs). MeXaHu3M OpraHu3aluud HUX
BBIIIOJIHEHUS B 3aBHCUMOCTH OT MEXaHW3Ma IUIAaHUPOBAHMS IMPOU3BOJICTBEHHO-
XO3MCTBEHHON JIESITEIbHOCTU TMPEANPUATAA CEpPBHCA HA TPAHCIOPTE, OT
U3MEHEHUS]  KOHBIOHKTYpbl  pbIHKA M  CIpoca  moTpedutenei (nns
CaMOCTOSITEJILHOTO U3y4deHHUs1). MeToabl pa3pabOTKH KOMILIEKCAa MEPONPUSATUIA 1O
OpraHv3aluy, I[UIAHUPOBAHUIO UM MOHUTOPHUHTY JI€SITEIBHOCTH CEPBHUCHOM
KOMIIAaHUM B 3aBUCUMOCTH OT MEXaHW3Ma I[UIAaHHUPOBAHHS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
W3MEHEHHSI  KOHBIOHKTYpbl  pbIHKA M  Clpoca  moTpeduteneit (nns
CaMOCTOSITEILHOTO H3y4YeHMs). MeXaHW3M OpPraHU3alMOHHOTO OOCTYKMBAHUS
aBUAIIMOHHOW MH(MPACTPYKTYPbl M OPraHU3aLUOHHOIO O0ECIeUeHHs Mpolecca
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CEpPBUCHOTO OOCITyKMBaHUS B a’poONOPTy U Ha OOpPTy BO3AYIIHOTO CyAHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHMS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEATENbHOCTH NPEANpUSATANA CepBUCA HA TpaHCHOpPTE, OT  M3MEHEHHS
KOHBIOHKTYpPBl pbIHKa U CIpoca NOTpeduTene (I  CcaMOCTOSITEIBHOIO
u3ydeHus1). MexaHu3M oOpraHu3aludyd U MPOBEACHHUS MapKETHHIOBOI'O aHaIU3a
MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’poIopTy U Ha OOpPTY BO3AYIIHOIO CyAHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHMS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEeSATENbHOCTH  NPEANpUSATAA CepBUCA HA TpaHCHOpPTE, OT  M3MEHEHHS
KOHBIOHKTYpPhl pbIHKa U CIpoca TNOTpeduTenei (I  CcaMOCTOSITEIBHOIO
u3ydeHus). MeToapl Moucka, KpUTHUECKOTO aHajiu3a M CHHTe3a MH(pOpManuu B
chepe opraHuzalvyd U TJIAHUPOBAHUS JESITEIHOCTH MPEANPUSATUS CEepBUCAa Ha
TpaHCTOPTE ([JIs1 CAMOCTOSATEIBHOTO M3yUeHHs). MexaHu3M CUCTEMHOTO MOJX0/a
JUISL pelleHHs] TOCTaBIICHHBIX 3ajad B cdepe OpraHu3alvd U IJIAaHUPOBAHMS
JESATENbHOCTH MPEIIPUITHS CEepBUCA HAa TPAHCIOPTE (IJII CaMOCTOSITEIBHOTO
U3y4eHHs). AJTOpUTM MPUMEHEHUS CHCTEMHOr0 TMOAXOAa Uil PEIICHHS
MOCTABJICHHBIX 3aJlad B cdepe OpraHu3aluud M IUIAHUPOBAHUA JACSTEIbHOCTU
NPEINPUSATUS. CEPBUCA HA TPAHCTIOPTE (/151 CAMOCTOATEIBLHOTO U3YUYCHUS).

Tema 13. IlnannpoBaHue NPOABMKEHUSA YCIAYT M PEKJIAMHON KOMIAHUH
HA NPeANPHUATHH CEPBHUCA HA TPAHCIIOPTE

Bunpl, cymHocTe u (GyHKIMM pekiambl. PekiiamHas KkammaHusi Ha
npennpusTusix cdepsl cepBUca Ha TpaHCHopTe. Tpu TuUMa 1ened peKIaMHOM
KaMIAHUW: DSKOHOMHUYECKHE (KOMMEpPUYECKHE), HMHIKEBBIE U COLMAJIbHBIE.
DddexTuBHOCTH pekyiaMHON kammnanuu. @3 "O pekname" (1151 caMOCTOATEIBHOTO
u3ydyeHus). BbpIOOp MapKeTHMHTOBOW cCTpaTern, UCXOJs U3  pe3yJibTaToOB
pEKJIaMHOM KamMmaHuM ([JI1 CaMOCTOATENIBLHOTO M3yudeHUs). MexaHu3Mm BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pEIIEHUS 3a/1a4 B paMKax MOCTABICHHOMN 1IN, UCXOMS U3
NEUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIMXCA PECYPCOB W OrpPaHUYEHUN B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSA MPOU3BOJICTBEHHO-X035MCTBEHHON
NEATENIbHOCTU  MPENNpUSTU  CepBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pPBIHKA W clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
U3y4deHHs). AJTOPUTM BBIOOpA ONTHMAIBHBIX CIIOCOOOB UX PEIICHUS, UCXOII U3
JNEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOUIUMXCA PECYPCOB M OrPaHUYCHUU B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHMS ITPOU3BOJACTBEHHO-XO3MCTBEHHOM
NEATENbHOCTA  NPEANPUATHN  CEepBUCAa HA  TPAHCHOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHI DPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3yueHus). MeTroabl OCYIIECTBICHUSI MAapKETHHTOBBIX MCCJIEIOBAaHUN pbIHKA
yCJIyT, MOTUBAllMH MOTPEOUTENEH U KOHKYPEHTOB B 3aBUCHUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW JESATEIBHOCTH MPEANPUITUN
CepBHCAa Ha TPAHCIOPTE, OT MU3MEHEHUS KOHBIOHKTYpPBl pPBIHKA M CIIpoca
noTpeduTenei (I CaMOCTOSITENIBHOTO HW3y4eHHs). MeToapl TPOIABMKEHUS U
MPOJAXN CEPBUCHOIO MPOJYKTA, B TOM YHCIJIE C IMOMOIIBIO OH-JTAWH U HUHTEPHET
TEXHOJIOTUMA B 3aBUCHUMOCTH OT MEXAaHW3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JESITEIbHOCTH NPENIPUATHN CEpBUCAa HA TPAHCHOPTE, OT
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M3MEHEHUs]  KOHBIOHKTYpbl  pbIHKA W copoca  noTpedurene (s
CaMOCTOSITEILHOTO M3yueHus). Mexanusm (HOpMUPOBAHUS CIECIIUATU3UPOBAHHBIX
KaHaJOB COBbITA CEPBUCHBIX MPOAYKTOB U YCIYT B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO35IMCTBEHHOW JEATEIbHOCTA NPEANPUATUI
CepBHMCa Ha TPAHCIOPTE, OT W3MEHEHHMS KOHBIOHKTYPHl pPBIHKA M CIpoca
norpebuteneil (A1 CaMOCTOATENBHOTO M3y4deHMs). MeToasl omnpeneneHus,
aHanM3a, OLIEHKU MPOU3BOJICTBEHHO-I)KOHOMUYECKUX MOKa3aTeleil B 3aBUCUMOCTH
OT MEXaHHM3Ma IUJITAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHON NESITEIHLHOCTH
NpEANPUSTUNA cepBHCa HA TPAHCIIOPTE, OT M3MEHEHMsS KOHBIOHKTYPHI pbIHKA W
cnpoca notrpeduTenen (st CaMOCTOSITEILHOTO U3YUYEHUS ).
KinneHToopueHTHUpOBaHHBIE TEXHOJOTMHM B  CEPBUCHOM  JEATEIBHOCTH  Ha
TPAHCIIOPTE B YCJIOBUSX B3aUMOJICUCTBUS C TMOTPEOUTENSIMH, B TOM 4YHCIE
UHTEPHET-TIPOIBMKEHUS YCIYT, B 3aBUCUMOCTH OT MeEXaHW3Ma IUJIaHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SIICTBEHHOM  JIEATEIBHOCTH TMPEANPUATHI cepBHCa Ha
TPAHCIIOPTE, OT W3MEHEHMs] KOHBIOHKTYPBI PbIHKA M CIpoca moTpeduTeneht (mis
CaMOCTOSATEIBLHOTO U3YUYCHUS). Mertons yIpaBJICHUS TYPHUCTCKO-
PEKpEAMOHHBIMU  TIPOCKTaMU  (JJIT  CaMOCTOSITEILHOTO HU3y4YeHHs). MeTomabl
IUIAHUPOBAHUS W MOHHUTOPUHI JICSATEIBHOCTH CEPBUCHOW KOMITAaHWUU B cdepe
TpaHCIIOpPTa B 3aBUCUMOCTH OT MEXaHHW3Ma IUIAHUPOBAHUSI TPOU3BOJICTBEHHO-
XO3SIUCTBEHHON JEATENIbHOCTH TMPEANPUITHI cepBHUCa Ha TpaHCHOpPTE, OT
U3MEHEHMSI  KOHBIOHKTYPhl ~ pbIHKA W clpoca  HoTpeduTenen (st
CaMOCTOSITEILHOTO H3y4eHHs1). OCHOBBI OpPraHU3AIMOHHO - YIIPaBJICHYECKOUN
JESTENbHOCTH MO  OOECMEYEHHUIO0 peaju3allid  TYPUCTCKO-PEKPEalMOHHBIX
IPOEKTOB MPEANPUATUS CEpBHCA B 3aBUCHUMOCTH OT MEXaHU3Ma IUIaHUPOBAHUS
POU3BOJCTBEHHO-XO3SIMICTBEHHOM JIEATENIbHOCTH TPEANPUATHI cepBHca Ha
TPAHCTIOPTE, OT U3MEHEHMsSI KOHBIOHKTYPBI PBIHKA M CIpoca MoTpeOuTeneit (s
CaMOCTOSITEJILHOTO H3yuYeHHUs). MexaHu3M BbIOOpa MaTepUaIbHBIX PECYPCOB,
o0opyAOBaHUs NJisi OCYIIECTBICHHS MpoIlecca cepBuca (MJiE CaMOCTOSTEILHOTO
u3yyeHus). MexaHu3M  [pOBEAECHUS  NEPEroBOpOB €  KIMEHTAMH 110
OPETEH3UOHHBIM ~ CIy4astM (711 CaMOCTOSITEJIbHOIO — M3y4deHHs). MeToabl
ONpe/ieNIeHNs] IPUYMH BO3ZHUKHOBEHUSI MPETEH3UN B 3aBUCUMOCTH OT MEXaHHU3Ma
IJITAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTH IPEANPUITUN
CepBHMCa Ha TPAHCIOPTE, OT W3MEHEHHMS KOHBIOHKTYPbl pBIHKA M CIpOca
notpebuTenei (A7 CaMOCTOSATEIBHOTO W3y4deHHus). MeToasl pa3paboTku U
WCIIOJIb30BaHUSl TUIOBBIX TEXHOJOTMYECKUX MPOIECCOB (AJIsI CAaMOCTOATEIBHOIO
u3yueHus). Metonibl (pOpPMUPOBAHUS U BHEJIPEHUSI KOPIOPATUBHBIX CTAHIAPTOB U
pErIaMEHTOB MPOLECCOB OOCIyKMBaHUS MOTpeOUTENed Ha TpaHcmopTe (s
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeToabl B3aUMOACHCTBUS C KIMEHTaMU I10
OpraHu3alyy Mporecca 00CITyKUBaHUS TOTpeOUTENe B cepe roCTeNPUUMCTBA B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-X035UCTBEHHOU
NEATENIbHOCTU  NPEANpUsTU CcepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pbIHKA U CIpoca mnoTpedutenedt (s  caMOCTOSITEIBHOTO
u3yueHnus). Mexanusm  ¢dopmupoBaHUs Uened U 3a7ay  JAeSTEIbHOCTHU
MOApPA3EICHUN CEPBUCHOMN NEATEIIBHOCTH MPEANPUATUS (11 CAaMOCTOATEIBHOIO
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u3ydyeHus). MeTonpl opraHu3aluy IJIAaHUPOBAHUS U MOHUTOPUHIA JEATEIbHOCTH
CEpBUCHOW KOMIIAHMU B TPaHCHOPTHON cdepe um B cepe rocrenpuuMcrBa Ha
TpaHcnopTe (ISl CaMOCTOSITENIBHOTO M3ydeHMs). MexaHu3sM oOpraHu3alud HUX
BBIIIOJIHEHUSI B 3aBUCHUMOCTM OT MEXAaHU3Ma IUJAHUPOBAHUS IPOU3BOIACTBEHHO-
XO3SIMCTBEHHOW JEATEIbHOCTA IMPEANPUATHHA CEpBUCA HA TPaAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl ~ pbIHKA W cmopoca  norpeduteneid (s
CaMOCTOSITETILHOTO M3y4eHus1). MeToabl pa3paboTKU KOMILJIEKCa MEPONPUATHIA 11O
OpraHu3alyy, IUIAHUPOBAHUIO U MOHMUTOPUHIY JCATEIIBHOCTA CEPBUCHOU
KOMIIAHMM B 3aBUCUMOCTH OT MEXaHHW3Ma ILIAHUPOBAHUs IPOU3BOIACTBEHHO-
XO3MCTBEHHOM JIESTEIBbHOCTU IPEANPUSATANA CEpBHCA Ha TPAHCIOPTE, OT
U3MEHEHMsSI  KOHBIOHKTYpPhl ~ pbIHKAa M CIpoca  morpedurenei (st
CaMOCTOSATEJILHOTO H3y4eHHs). MexaHu3M OpraHU3alMOHHOTO OOCITYKHUBaHUS
aBUALIMOHHOW WHQPACTPYKTYphl M OpPraHU3allMOHHOTO oOOecnedeHus IMpoliecca
CEpPBUCHOTO OOCITY)XMBaHUSI B ad’poNoOpTy U Ha OOpPTYy BO3AYLIHOIO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IIPOU3BOJICTBEHHO-XO3MCTBEHHOU
NEATENIbHOCTA  NPEANPUATHM  CEepBUCAa HA TPAHCHOPTE, OT  H3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3yuyeHus). MexaHu3M OpraHu3alud W MPOBEICHHUS MapKETHHTOBOIO aHajau3a
NOTPEOHOCTH B CEPBUCHBIX YCIYraxX B a3poIopTy U Ha OOPTY BO3YIIHOTO CyAHA B
3aBUCUMOCTH OT MEXaHU3Ma ILIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO3MCTBEHHOU
NEATEIbHOCTA  NPEANPUATHM  CEepBUCAa Ha  TPAHCIOPTE, OT  H3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITENIBHOTO
u3ydeHus). MeToapl Moucka, KPpUTHUYECKOTO aHajin3a M CHHTe3a MH(pOpMaluu B
chepe opraHu3ald U IJIAHUPOBAHMS JESITEIILHOCTU TPEANPUATHS CEepBHCA Ha
TpPaHCTIOPTE (JJI1 CAMOCTOSATEIBLHOTO M3y4eHHs). MexaHU3M CHCTEMHOTO MOJIX0/1a
JUISL peIIeHHs] TOCTABJICHHBIX 3a/lad B cdepe OpraHu3alud M IJIaHUPOBAHUS
NEATEIbHOCTU TPEANPUITUS CEpBUCAa HAa TpaHCHopTe (AJIsI CaMOCTOSITENBHOIO
U3y4YEeHUs). AJTOPUTM MPUMEHEHHUS CUCTEMHOrO0 TMOAXO0Aa [Jsi PELICHUS
MOCTABIICHHBIX 3a/lad B cdepe OpraHu3alud M TJIAaHUPOBAHHS JEATEIHLHOCTH
OpEeANpPUITHS CEpBHUCA HA TPAHCTIOPTE (IJIs1 CAMOCTOSATEILHOTO U3YUEHUS ).

Tema  14. IlnanupoBaHue  HMHBECTHLMOHHOM AEATEeJbHOCTH
NpeJnpusiTUA CEPBUCA HA TPAHCIIOPTE

[TonssTMe WHHOBAIMA W HWHHOBAIIMOHHOW JCATEILHOCTH B  cdepe
TpaHcnopTa. IHHOBAIIMOHHBIE TEXHUYECKHE CPEJCTBA PETUCTPALIUM NTACCAKUpa HA
pelic B mporecce 0O0CIyKUBaHUS MaccaxupoB (cToilka peructpaunu; MHTEpHET -
TEXHOJIOTMM PETHCTPallMM Taccakhpa B TMpolecce ero oOCHyXUBaHHUS Ha
TPaHCIOPTE; CTOMKM CaMOpPETrHCTpalluM MHaccaxkupa B a’ponopry). ['nobanbHbie
CUCTEMBI OpPOHHPOBAHUS B TMpoOIecce OOCTYKMBAHUS MACCAKUPOB HA TPAHCTIOPTE
(mmst camocTosiTeNnbHOTO M3ydeHwus ). JlocTaBka maccaxupa 10 60opTa BO3AYITHOTO
cymHa (mms camocrositenbHOro wu3ydeHus). OdopmieHue Oaraxxa Ha CTOWKE
perucTpaiuu B TMpolecce OOCITyKHMBaHUS TMAaCCAKUPOB HaA TpaHcHopTe (s
CaMOCTOSITEJILHOTO H3y4YeHHMsi). baraxxHele JEHThl B Mpolecce OOCTyKUBaHUS
MacCaKUPOB HA TpaHCHOPTE (AJIsI caMOCTOSITENBHOrO u3ydenus). Cucrema

65



uneHTuukanuu 0araxa B Ipolecce 0OCTy>KUBaHUS MACCAKUPOB HA TPAHCIIOPTE
(17 caMOCTOATENBHOTO HM3YyYEHHMsI). DTanbl IUIAHUPOBAHUS WHHOBAllMUOHHOM H
MHBECTULIMOHHON JesITeNbHOCTH B cdepe TpaHcnopra. MexaHu3m BbiOOpa
ONTUMAJIBHBIX CIIOCOOOB pEIIEHUS 3a]1a4 B paMKax MOCTaBJIEHHOMN LENH, UCXOI U3
JNEUCTBYIOIIUX TIPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrpaHUYCHUN B
3aBUCHMOCTH OT MEXAaHW3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTH  NPEANpPUSATH  CEpBUCA HA  TPAHCHOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPbl pBIHKa U clpoca noTpedutenel (s  camMOCTOSTENBHOTO
U3y4YeHHs1). AJITOPUTM BbIOOpA ONTHUMAJBHBIX CIOCOOOB MX PEIHICHMS, UCXOI U3
JNEUCTBYIOIIMX TIPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrpPaHUYCHUN B
3aBUCHMOCTH OT MEXAaHU3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-X035MCTBEHHOMN
NEATENIbHOCTH  NPEANpPUSATH  CEpBUCA HAa  TPAHCOOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBl pBIHKAa M CIpoca TNOTpeduTene (I  CcaMOCTOSITEIBHOTO
u3ydeHus). MeToapl OCYIIECTBICHUS MapKETUHTOBBIX MCCIICIOBAHUN  pBIHKA
yCIIyT, MOTHUBAIIMHU MOTpeOUTENEH U KOHKYPEHTOB B 3aBHCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOJICTBEHHO-XO3IMCTBEHHONW JEATCIIbHOCTU TPEANPUSTUN
CepBUCAa Ha TPAHCIOPTE, OT HW3MEHEHHS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpebutened (A1 CaMOCTOATENBHOTO U3y4eHHs). MeTonbl NpPOABUKEHUS U
IPOJIa’)Kh CEPBUCHOTO NMPOAYKTA, B TOM YHUCJE C MMOMOUIBIO OH-JTallH U UHTEPHET
TEXHOJIOTMM B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-
XO35IUCTBEHHON JEATENbHOCTH MPENNPUATHII CcepBUCAa HAa TpPaHCHOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl  pbIHKAa W CIpoca  moTpedurenei (st
CaMOCTOSITEJILHOTO M3yueHHUs). MexaHnu3m (OpMHUpPOBAHUS CHEIUATM3UPOBAHHBIX
KaHaJoOB COBbITa CEPBUCHBIX MPOIYKTOB M YCIyr B 3aBUCHUMOCTH OT MEXaHH3Ma
IUIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH MPEANPUATUHN
CepBUCAa Ha TPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pBIHKA W CIpoca
norpedbuTened (IS CaMOCTOSITEIBHOTO H3y4YeHUs). MeToasl  ompeseseHus,
aHaJIu3a, OLECHKU MPOU3BOJICTBEHHO-DKOHOMHUYECKUX MOKA3aTeNel B 3aBUCUMOCTH
OT MEXaHHW3Ma IUJIJAHUPOBAaHUS MPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATEIbHOCTH
OpEeANpPUITUI CEpBHCA HA TPAHCHOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI pPbIHKA M
crpoca noTpedurenei (ns CaMOCTOSITEJILHOTO M3y4CHU).
KiimeHToOpueHTUpOBaHHbBIE TEXHOJOTMU B  CEPBHCHOM  JEATENbHOCTH Ha
TPAHCTIOPTE B YCIOBHUSX B3aUMOJCUCTBUS C TOTPEOUTENAMH, B TOM YHUCIE
MHTEPHET-TIPOABUKEHUS YCIyTr, B 3aBUCMMOCTH OT MEXaHW3Ma IJIAHUPOBAHUS
MIPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIPHOCTH MPEANPUATHM CEpBHCAa Ha
TPaHCIOPTE, OT M3MEHEHHS] KOHBIOHKTYPBI PbIHKA M CHpoca MOoTpedouTeneit (s
CaMOCTOSITEJILHOTO U3YUYEHHUS). Mertonsl yIpaBJieHUs TYPHUCTCKO-
PEKpEAMOHHBIMU  TPOEKTaMHU (IJIs CaMOCTOSITEJIbHOIO H3y4deHus). MeTroabl
IJJAHUPOBAHUSI U MOHUTOPHUHI JEATEIbHOCTU CEPBUCHOW KOMMAHUU B cdepe
TpaHCIOpTa B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHMS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
W3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKA M  CIpoca  moTpeduteneit (nns
CaMOCTOSITEIbHOTO u3y4eHHs1). (OCHOBBI OPraHU3AMOHHO - YIPaBJICHYECKOU
JESATENBHOCTU 10 OOECHEUYECHUIO PEAU3ALNN TYPUCTCKO-PEKPEAMOHHBIX
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MPOEKTOB MPEIANPHUITUS CEPBUCA B 3aBUCUMOCTH OT MEXAaHU3Ma IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3AMCTBEHHON JI€ATEJBHOCTH TMPEANPUATUNA CEpPBUCAa Ha
TPaHCIOPTE, OT M3MEHEHUsI KOHBIOHKTYPBI PhIHKA M CIpoca MmoTpeduTeneit (s
CaMOCTOSITEJILHOTO U3yueHus). MexaHu3M BbIOOpa MaTepUATbHBIX PECYPCOB,
o0opyIoBaHUS JJIsI OCYIIECTBJIEHHUS Ipollecca cepBuca (JJIE CaMOCTOATEIBHOIO
u3yueHus). MexaHU3M  TPOBEACHUS  TEPEroBOpOB C  KIMEHTAMH  TI0
MPETEH3UOHHBIM  cliydasiM  (JUIT  CaMOCTOSATENbHOIO  M3y4eHHs). MeTobl
ONpPEAEICHUS] TPUYMH BOSHUKHOBEHUS MPETEH3UM B 3aBUCHUMOCTH OT MEXaHHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOU JEATEIBHOCTU MPEANPUATHI
CepBHCa Ha TPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYpPHI pBIHKA U CIpoca
notpedureneid (MJIsI caMOCTOSTENIBHOTO U3ydeHus). Meroasl pa3paboTKu U
UCIIOJIb30BAHUSI THUIOBBIX TEXHOJIOTHYECKUX MPOIECCOB (M1 CaMOCTOSITEIBLHOTO
u3zydeHus). Metoasl GOpMUpPOBAHUS M BHEJIPEHUS KOPIOPATUBHBIX CTaHIAPTOB U
pEerIaMeHTOB TMPOIECCOB OOCIyKUBaHUS TMOTPEOUTENEH Ha TpaHcmopTe (s
CaMOCTOSITEJILHOTO M3Yy4YeHHs1). MeTolbl B3aMMOACHCTBUA C KJIMEHTAMHU IO
OpraHu3aIyy mpolecca 00CIyKUBaHUS TTOTPeOUTENe B chepe rocTenpurumMcTBa B
3aBUCHUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUA NPOU3BOJACTBEHHO-XO35UCTBEHHOMN
NEATEIbHOCTA  MOPEANPUSATHIl  CepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHI pPBIHKA M cHOpoca TNoTpeduTene (s  caMOCTOSATEIBHOTO
uzydenus). Mexanusm GopMupoBaHUA IeNedl W 3aJa4  JICSITCIBHOCTH
NOAPAa3ACICHUN CEPBUCHON NEATEIbHOCTU MPEANPUATHS (I CaMOCTOSITEILHOTO
u3y4yeHus). MeTonpl opraHu3aluy TUIAHUPOBAHUA U MOHUTOPUHTA JIEATEIBHOCTH
CEpPBUCHOW KOMIIAHWUU B TpaHCHOPTHON cdepe U B cepe rocrenpuuMcrBa Ha
TpaHCIOpTe (IJIs1 CAaMOCTOSITEIBHOTO M3Yy4YE€HHUs). MeXaHu3M OpraHu3aluud HUX
BBIIIOJIHEHUSI B 3aBUCHUMOCTHM OT MEXAaHU3Ma IUUIAHUPOBAHUSA IPOU3BOJACTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHNA CEpBUCA HA TPaHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYPHI ~ pbIHKA W CIpoca  moTpedureneit (nns
CaMOCTOSTEIILHOTO M3y4eHusi). MeToabl pa3paboTK KOMILJIEKCa MEPOTPUATHIA 110
OpraHu3aluy, IUIAHUPOBAHUIO W MOHMUTOPHUHIY JCATEIIBHOCTA CEPBUCHOU
KOMIIAHWUM B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUSA IPOU3BOJACTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU MPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKAa M  CIpoca  morpedutenei (nns
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeXaHW3M OpraHu3allMOHHOTO OOCITYKMBaHUS
aBUAIMOHHOW WHQOPACTPYKTYpPhl U OPraHU3AIMOHHOTO OOECMeYeHHus Mporiecca
CEpPBUCHOTO OOCITY)XMBaHUS B ad’polopTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUATHN  CEpBUCAa HA  TPAHCOOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHI pPBIHKA U CIpoca ToTpeduTenel (Mg  caMOCTOSTEIHHOTO
M3yuyeHHus). MexaHu3M OpraHu3aluyd U MPOBEJICHHUS MApPKETUHIOBOTO aHalin3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoINopTy U Ha OOPTY BO3IYIIHOTO CyHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI NPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUSATHI  CEepBUCA HA  TPAHCHOPTE, OT  W3MEHEHUSA
KOHBIOHKTYpPHl pBIHKAa U cOpoca NoTpeouTenel (Misi  caMOCTOATENbHOIO
u3yuyeHus). MeTosibl MOUCKA, KPUTUYECKOTO aHajiu3a M CUHTEe3a MHpOpMaluUd B
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chepe opraHuzalvd U IJIAHUPOBAHMS JESITEIBHOCTU MPEANPUATUS CEpBHUCAa Ha
TpaHCHIOPTE (JJIs1 CAMOCTOSATEIBLHOTO U3y4eHHs). MexaHU3M CUCTEMHOTO MOJX0/a
JUIsL PElIeHHs] TOCTABJICHHBIX 3aJlad B c(epe OpraHu3alud M IJIaHUPOBAHUS
NESATENbHOCTH MPENIPUITHS CEepBUCA HA TPaHCIOPTE (I CaMOCTOSITEIbHOTO
U3y4YeHHs). AJTOPUTM MPUMEHEHUS CHUCTEMHOTO TMOAXOoAa [Js pelieHus
MOCTABJICHHBIX 3a/lady B c(depe OpraHu3alud M IJIAHUPOBAHMS JEATEIBbHOCTH
NpEeANpUsATAsS CEepBHCA Ha TPAHCIOPTE (I CaMOCTOSITEIbHOTO —H3Y4YEHUs).
Metonbl  ompeneneHuss MOTPEOHOCTH B TEXHOJOTMYECKMX HOBAaMSIX U
nH(pOpMAIIMOHHOM obOecrnieueHun B cepe cepBuca B MPOLECCE OpPraHu3aluu U
IUIAHUPOBAHUS JICSITENIbHOCTU MPEANpHUITUS CcepBUCAa Ha TpaHcmopre (Iuis
CaMOCTOSTEIILHOTO H3y4eHHMs). MeTolbl OCYIIEeCTBICHUS TMOUCKA W BHEAPEHUS
TEXHOJOTMYECKUX HOBAIlM M COBPEMEHHBIX NPOrPaMMHBIX MPOAYKTOB B
CEpPBUCHYIO JICSITEIbHOCTh OpraHu3aldd W TUIAHUPOBAHUS  JEATEIbHOCTH
OpEeNNpUsiTUS CepBUCAa HAa TpaHCHopTe (ISl CaMOCTOATEIBHOTO  U3YYEHMS).
Metonbl  MCMOJB30BaHUS  TEXHOJOTHYECKMX  HOBAIMH W COBPEMEHHOTO
OpOrpaMMHOrO0  OOecredeHusi B  CEPBUCHOM  JACSTENBHOCTH B Ipollecce
OpraHu3allid ¥ IUIAHUPOBAHUS JACSATENBHOCTH TNPENNPUSTUS CEpBUCAa Ha
TpaHCTIOPTE (7151 CAMOCTOSATEIBLHOTO U3YUCHUS).

Tema 15. IlnanupoBanue o0bemMa NMPOM3BOACTBA U peaJU3alHUU yCJIAyT
Ha NpeINpPUsATHN CePBHCAa HA TPAHCHOPTe

[lnan  peanmusamuu  yciyr.  OmpeneneHUE  COOTHOIICHHM — MEXIY
NPEIOCTaBICHHBIMH WJIM OKa3bIBAEMBIMH YCIYraMd M HOBBIMH (BBOIUMBIMH)
BUJIAMU YCJIYT, pabOT, HA OCHOBE NMOTPEOHOCTEH MOKynaTessl U pa3BUTHs HAYYHO-
TEXHUYECKoro mporpecca. [lmaHupoBanue 00BEMOB peanu3aluu yciIyr, pador,
NPOAYKIIUU 10 PA3IUYHBIM (opMaM OOCITYKHBaHUS. YCTAaHOBIIEHUE TMapaMeTPOB
KayecTBa OOCIYXWBaHMS W OKa3bIBa€MbIX (MPEOCTABISEMBIX) YCIYT; pacdeT
00BEMOB  MPEJOCTABICHUS  JOMOJHUTENBHBIX  yCIyT  HWIA  peaju3aiuu
COITYTCTBYIOIIIUX TOBApOB (ISl CAMOCTOATENbHOTO u3yuyeHus). [IporunozupoBanue
OpoJaX C YYETOM YpPOBHSI CIpOCa, KOHKYPEHIIMH, HCIOJb3yEeMbIX CIOCOOOB
MPOABMKEHUS MNPOAYKIMHM M  METOJIOB CTUMYJIUPOBaHUA MpoAax  (Ayis
CaMOCTOSITEIbHOTO u3yueHus). CermeHTauus pbhIHKAa (JJII CaMOCTOSATEIBHOIO
u3ydeHus1). BpiOop 1meneBoro pelHKa (711 CaMOCTOSATEIBHOTO  W3Y4YCHUS).
N3yuenune mnorpebHOCTEN mOTpeOuTENe (UIsi CaMOCTOSTENBHOTO HW3YUYCHUS).
I'onoBoit aH  pealn3aluu (mns CaMOCTOSITEIbHOTO U3YUYECHHUS]).
[IpousBojicTBEHHAs porpamMMa (i1 CaMOCTOSITENIbHOTO U3ydenusi). OnpeneneHue
o0beMa MPOU3BOJCTBA YCIYT, paboT (BBIMyCKa NPOAYKIIMH) B CTOMMOCTHOM
BBIPAKEHUH TIO YKPYITHEHHBIM TpyIIaM yciyr (TIPOAyKIMW) U o0Iero oobema
MPOU3BOJICTBA YCIyTr, paboOT, MPOIYKIMU; COBMECTHOE IUTAHMPOBAHUE O0BEeMa
peanuzaiuu U o0beMa MPOU3BOJCTBA C YUETOM CE30HHOCTH OKa3bIBAEMBIX YCIVT;
dbopMupoBaHUE TTOKA3aTeNel KauecTBa YCIyr, paboT, MPOAYKIIMU U 00CITy>KUBAHUS
noTpeduTeNe; KoornepupoBaHue padoThI 1IEXOB, XO3SUCTB U CIYkKO MpEeAnpUsITHUS;
MOUCK BO3MOKHOCTEH MOBBIIEHUSI 3(PPEKTUBHOCTH NPOU3BOACTBA MPOAYKIIUH,
OKa3aHUsl yCIyT, BBIMOJHEHUSI PadOT (ISl CaMOCTOSITEIbHOTO U3Y4YEHUSs).
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Cokpaienye 3aTpaT MAaTEpPUAIBHBIX M JHEPreTUYECKHX PECYPCOB; YIy4YILICHHE
WCIIOIb30BAHUS TPOU3BOJCTBEHHBIX MOIIHOCTEM; COBEPUIEHCTBOBAHUE CHCTEM
VIOPABJICHUS MPOIECCOM MPOU3BOACTBA (AJI1 CAMOCTOSITENIBHOIO H3Y4YEHUSs).
Mexanu3sM BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEUIEHUS 3aJad B paMKax
IIOCTaBJIEHHOW WEIH, MCXOAS M3 JACHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
pECYpCOB M OrpaHWYEHUH B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS
IIPOU3BOACTBEHHO-XO3MCTBEHHOW JIEATEIBHOCTH IPEAIPUATUNA CEepBUCAa Ha
TPAHCIOPTE, OT U3MEHEHMsI KOHBIOHKTYPBI PbIHKA M CIIpoca moTpedureneit (s
CaMOCTOSITEJILHOTO H3Yy4Y€HUs1). AJTOPUTM BBIOOpAa ONTHUMAJBHBIX CIOCOOOB HX
peleHns, UCX0ad W3 JACHUCTBYIOIIMX IPABOBBIX HOPM, MMEIIIHNXCS PECYPCOB H
OTpaHWYEHUH B 3aBHCUMOCTM OT MEXaHM3Ma IUIAHMPOBAaHMS IPOU3BOACTBEHHO-
XO35IUCTBEHHOM JEATENIbHOCTH MPEANPUATHI CEepBUCAa HAa TpPaHCHOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPhl ~ pbIHKA W CIpoca  morpedurenei (st
CaMOCTOSATEJILHOTO ~ M3y4eHMs). MeTonbl  OCYIIECTBJICHHUS ~ MapKETHHTOBBIX
UCCJICIOBAHUN pBIHKA YCIyr, MOTHBAllUU TMOTpeOUTENe M KOHKYPEHTOB B
3aBUCHMOCTH OT MEXAaHU3Ma IUIAHUPOBAHUS MPOU3BOJACTBEHHO-XO3SMCTBEHHOMN
NEATEIbHOCTH  MPEANpUsATH CEpBUCA HAa  TPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIIpoca TMOTpeduTenei (s  CcaMOCTOSITEIBHOTO
U3y4yeHus). MeTonbl NMPOABUKEHUS W MPOJAXKU CEPBUCHOIO IMPOAYKTa, B TOM
YUCJE€ C IOMOUIBI0 OH-JAallH M HHTEPHET TEXHOJOTMHA B 3aBUCUMOCTH OT
MEXaHu3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SIMCTBEHHON  JI€SITEIBHOCTH
OPEANPUITUI CEpBHCA HA TPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYPBI pPbIHKA U
cupoca motpebuTenei  (JNIA  CaMOCTOSITENIbHOTO  M3y4eHus). MexaHusm
dbopMUpOBaHUS CIENUATU3UPOBAHHBIX KAaHAJOB COBITA CEPBUCHBIX MPOAYKTOB U
yCIYyI B 3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHUS IPOU3BOJICTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHNA CEpBUCA HA TPaHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYPHI ~ pbIHKA W CIpoca  moTpedureneit (nns
CaMOCTOSITEJILHOTO ~ M3y4eHUs). Meroapl ONpeneieHus, aHaliu3a, OLEHKHU
IPOU3BOJCTBEHHO-3KOHOMUYECKUX IOKa3aTeJIed B 3aBUCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHOM JIEATECIBHOCTH MPEANPUITHN
CepBHUCAa Ha TPAHCIOPTE, OT H3MEHEHMS KOHBIOHKTYPBI pPBIHKA H CIIpoca
notrpeburenei (s camMoCTOATENbHOro u3y4yeHus). KiimeHTOoOpHeHTHpOBaHHBIE
TEXHOJIOTUM B CEPBUCHOM JACATEIBHOCTM HA TPAHCIOPTE B  YCIOBUAX
B3aMMOJECHCTBUS C OTPEOUTENIAMH, B TOM YHCJIE UHTEPHET-NPOIBUKEHUS YCIYT,
B 3aBHCUMOCTH OT MEXaHW3Ma IUIAaHUPOBAHMS IIPOU3BOICTBEHHO-XO35MCTBEHHON
NEATEIIBHOCTH  NPENIPUATHM  CEpBUCAa HAa  TPAHCIOPTE, OT  WU3MEHEHUS
KOHBIOHKTYpPHl pBbIHKA U CIIpoca MOTpeduTeneil (Ias  caMOCTOSITENBHOTO
u3ydeHus1). MeTonpl ynpaBlIeHHs] TypUCTCKO-PEKPEAllMOHHBIMM IPOEKTaMH (AJIs
CaMOCTOSITEJILHOTO ~ M3y4YeHHus). MeTonpl IUIAaHUPOBAHWA M MOHMTOPHUHT
JESITeIbHOCTH CEPBUCHOM KOMIIAHUM B cdepe TpaHCIopTa B 3aBHCUMOCTH OT
MEXaHN3Ma IUIAHUPOBAHUSA  IIPOU3BOJCTBEHHO-XO35MCTBEHHON JIESATEIBbHOCTH
NPEANPUATUN CEpBHCA HA TPAHCIIOPTE, OT M3MEHEHMUS KOHBIOHKTYPBHI PBIHKA W
cripoca  moTpebutenei  (mIs  caMocToATeNbHOro  m3ydeHus).  OCHOBBI
OpraHU3alMOHHO - YIPABJIECHYECKOHN JIESITEIbHOCTH MO 00ECIIEUEHUI0 pealn3alun
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TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB MPEANPHUATUS CEPBHUCA B 3aBUCUMOCTU OT
MEXaHW3Ma IUTAaHUPOBAHUS MPOU3BOJICTBEHHO-XO3SUCTBEHHON  JI€SITEIHLHOCTH
NpEANPUSTANA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
crpoca MOTpeouTenel (sl caMOCTOATENILHOTO H3y4eHUs). MexaHusMm BbIOOpa
MaTepHalIbHBIX PECYPCOB, O0OPYAOBaHUS IJIsi OCYLIECTBIEHUS Mpollecca cepBuca
(m711  caMOCTOSATENLHOTO H3y4YeHMs). MexaHu3M TMpOBEJEHUS TEPErOBOPOB C
KJIIMEHTAMU 110 TMPETEH3WOHHBIM CclydasiM (JJi1 CaMOCTOSITEILHOTO M3YYCHHUS).
Metoasl ompejaesieHUs] MPUYUH BO3HUKHOBEHUS MPETEH3UM B 3aBUCUMOCTH OT
MEXaHW3Ma ITUTAaHUPOBAHHUS IPOU3BOJICTBEHHO-XO3SUCTBEHHON  JIESITEIHLHOCTH
NpEeANpUsITUI CepBHUCA HA TPAHCIOPTE, OT U3MEHEHUs] KOHBIOHKTYPHI pPhIHKA M
cnpoca norpedureneit (sl caMOCTOsTEIbHOIO U3ydeHus). MeToibl pa3paboTKu U
UCIIOJIb30BAHUSI THUIOBBIX TEXHOJIOTHYECKUX MPOIECCOB (M1 CaMOCTOSITEIBLHOTO
u3zydeHus). Metoasl GOpMUPOBaHUS U BHEJPEHUS KOPIIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB IMPOLIECCOB OOCTYXKMBaHMsS TOTpeOuTeNe Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO M3Yy4YeHHs1). MeTolbl B3aUMOACHCTBUA C KJIMEHTaAMHU II0O
OpraHu3aluy npouecca 00CIyKUBaHUA MOTpeOuTeNe B cepe rocTenpuuMcTBa B
3aBUCUMOCTH OT MEXaHU3Ma TUIAHUPOBAHUS TPOU3BOJICTBEHHO-X03SHCTBEHHOM
NEATeIbHOCTH  TPEANpPUSTUA  CepBUCA HAa  TPAHCIOPTE, OT  HM3MEHEHUs
KOHBIOHKTYPHI pPBIHKA M cHOpoca TnoTpeduTene (st  caMOCTOSTEIBHOTO
uzydeHus). MexanusMm  (GopMHUpOBaHUSA IeNed W 3aJa4  JIeSITCIBHOCTH
NOAPAa3ACICHUN CEPBUCHON NEATEIbHOCTU MPEANPUATHS (I CaMOCTOSITEILHOTO
u3yuyeHus). MeToasl opraHu3aliy IJIAaHUPOBAHHUS U MOHUTOPHUHIA JEATEIBHOCTH
CEpPBUCHOI KOMIIAHWUU B TPaHCHOPTHOHN cdepe U B cepe rocrenpuuMcrBa Ha
TpaHCIOpTe (IJIs1 CAaMOCTOSITEIBHOTO M3Yy4YE€HHUs). MeXaHu3M OpraHu3zaluud HUX
BBINIOJIHEHUSI B 3aBUCHMOCTH OT MEXaHHM3Ma IUJIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHNA CEpBUCA HA TPaHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHI ~ pbIHKAa W CIpoca  moTpedureneit (nns
CaMOCTOSTEIILHOTO M3y4eHusi). MeToabl pa3paboTK KOMILJIEKCa MEPOTPUATHIA 110
OpraHv3aluy, IUIAHUPOBAHUIO UM MOHUTOPHUHTY JI€SITEIBHOCTH CEPBUCHOM
KOMIIAHUM B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU MPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKAa M CIpoca  MoTpedutenei (nns
CaMOCTOSITEJILHOTO H3y4yeHHs). MeXaHM3M OpraHu3alMOHHOTO OOCTYKMBaHUS
aBUAIMOHHOW WHQPACTPYKTYpPhl M OPTraHU3AIMOHHOTO OOECIEYeHHs IMpoliecca
CEpPBUCHOTO OOCITY)XKMBaHUS B ad’poloOpTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATeNIbHOCTU  MPEANpUsTUA  CcepBUCA HAa  TpPaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHI DPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
M3yuyeHHus). MexaHu3M OpraHu3aluyd U MPOBEJICHHUS MApPKETUHIOBOTO aHalin3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoOIoOPTy U Ha OOPTY BO3YIIHOTO CYJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35IMCTBEHHOMN
NEATeNIbHOCTU  MPEANpUsTUA  CcepBUCA HA  TpPAaHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pBIHKAa U cOpoca moTpeouTenel (Misi  caMOCTOATENbHOIO
u3yuyeHus). MeTosibl MOUCKA, KPUTUYECKOTO aHajiu3a M CUHTEe3a MHpOpMaluUd B
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chepe opraHuzalvd MU IUJIAHUPOBAHMS JAESITEIBHOCTH NPEANPUSATUS CEpBUCA Ha
TpPaHCHIOPTE ([JIs1 CAMOCTOSATENBHOTO U3yuyeHHs). MexaHu3M CUCTEMHOr0 MOJIX0a
JUIsL PEIlIeHUs TOCTaBJIECHHBIX 3a7a4 B c(epe OpraHu3aluyd U IUIAHUPOBAHUSA
NESATENbHOCTH MNPENNPUATHS CEepBUCA HA TpPaHCIOPTE (A7 CaMOCTOSITENIBHOIO
U3y4deHHs). AJTOPUTM NPUMEHEHUS CHUCTEMHOrO0 TMOAXOAa JUIsl PEIICHHs
MOCTABJICHHBIX 3a/lady B cdepe OpraHu3alud U IUIAHUPOBAHUS JEATEIbHOCTU
MPEANPUATUS CEPBUCA HA TPAHCTIOPTE (151 CAMOCTOATENBLHOTO U3YUYEHUS).

Tema 16. IlnaHupoBaHHe MaTepPUAIbHO-TEXHUYECKOT0 o0ecrneyeHns: Ha
NpeANPUATHN CEPBHCA HA TPAHCIIOpPTE

Oco0eHHOCTH TJIAHUPOBAHMS MATEPHUAIBHO-TEXHUUYECKOTO O0eCIeueHus Ha
npeanpusTHU  cepBuca Ha  TpaHcnopre. OCOOCHHOCTH  TIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHONW JIESATEIbHOCTH MPEANPUSATHI  CEepBUCA B
TPAHCIIOPTHOM cdepe B 3aBUCHMOCTU OT HM3MEHEHUS KOHBIOHKTYpPHI PBIHKA W
copoca morpedurtened, B TOM YHCIE€ C YYE€TOM COIMAIbHOW MOJUTUKH
rocygapctsa. MexaHu3M OCYIIECTBIEHUS KOHTPOJISI KauecTBa Ipoliecca CEpBHcCa,
napaMeTpoB  TEXHOJOTMYECKHUX IPOLECCOB, HCIOJIB3YEMBIX PECYpPCOB B
TpPaHCTIOPTHON cdepe (IS caMOCTOSATENBHOrO H3ydeHHs). MexaHusm BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pEIIeHUs 3a7]a4 B paMKaX MOCTAaBICHHOM 11€T1, UCXOJIS U3
JNEUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB M OrpaHUYCHUN B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU  MPENNpUSATH CepBUCA HAa  TPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
U3y4eHHs1). AJITOpUTM BBIOOpPA ONTUMAJBHBIX CIIOCOOOB MX PEIICHHs, UCXOJs U3
NEUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOLIUXCS PECYpPCOB M OrPAHUYECHUN B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTH  MPENNpUSTH CEpBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl PpBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3yuyeHus). MeToabl OCYIIECTBICHUS MAapKETHHTOBBIX MCCIEIOBAHUN pBIHKA
yCIIyT, MOTUBAIIMHU MOTpeOUTENEH U KOHKYPEHTOB B 3aBHCUMOCTH OT MEXaHH3Ma
IJIAHUPOBAHUSI ITPOU3BOACTBEHHO-XO3SMCTBEHHOW JIESATEIBHOCTH IPEANPUITUI
CepBHCa Ha TPAHCHOPTE, OT W3MEHECHHUS KOHBIOHKTYPHl pPBIHKA M CIpoca
notpebuTenei (I CaMOCTOSITENILHOTO W3y4deHHs). MeToabl TNpPOABUKEHUS U
MPOJAXKU CEPBUCHOIO MPOJAYKTA, B TOM YHCIJIE C IIOMOIIBIO OH-JJAWH U UHTEPHET
TEXHOJOTHM B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHHUS ITPOU3BOIACTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
M3MEHEHHSI  KOHBIOHKTYpbl  pbIHKAa M Clpoca  moTpedutenei (nns
CaMOCTOSATEIILHOTO M3y4eHHs). MexaHnu3m (HOpMHUPOBAHUS CIEIUATH3NPOBAHHBIX
KaHaJOB CObITA CEPBUCHBIX MPOAYKTOB M YCIYr B 3aBUCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW JESATEIBHOCTH MPEANPUITUI
CepBHCAa Ha TPAHCHOPTE, OT W3MEHECHUS KOHBIOHKTYPHI pPBIHKA M CIpoca
notpebutenel (IIs1 CaMOCTOSITENILHOTO UW3y4yeHHUs). Meroasl ompeaeseHus,
aHaJIN3a, OLCHKH MPOU3BOJICTBEHHO-DKOHOMUYECKUX MOKA3aTEJIE B 3aBUCUMOCTH
OT MEXaHU3Ma IUIAaHUPOBAHUS MTPOU3BOACTBEHHO-XO3SMCTBEHHON AEATEIIbHOCTH
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NpEANPUSTUNA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
crpoca noTpeourenen (st CaMOCTOSITEILHOTO U3YUYECHUS).
KnuenroopueHTHpOBaHHBIE TEXHOJOTMM B  CEPBUCHOM  JACATEIBHOCTH  Ha
TPAHCIIOPTE B YCJIOBHUSAX B3aUMOJICUCTBUS C TNOTPEOUTENSIMH, B TOM YHUCIE
WHTEPHET-TIPOABWKECHUS YCIYr, B 3aBUCHUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JIEATEIIBHOCTU IPEANPUATHNA CEPBUCAa Ha
TpPaHCIIOPTE, OT M3MEHEHMs] KOHBIOHKTYPBI PhIHKA M CHpoca MOTpedouTeneit (s
CaMOCTOSITEIIbHOTO U3YUYEHHUS). Metonbl YIIPaBIICHUSA TYPUCTCKO-
PEKpEAMOHHBIMU  TIPOCKTaMU  (IJI1  CAaMOCTOSITEJIbHOTO M3y4eHus). MeTomabl
IUIAHUPOBAHUS W MOHHUTOPUHI JICSTEIBHOCTH CEPBUCHOW KOMIIAaHMU B cdepe
TpaHCOpPTa B 3aBUCUMOCTH OT MEXaHHU3Ma IUJIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTH TMPEANPUATAA CEepBUCAa HA TpPaHCIOPTE, OT
U3MEHEHUS  KOHBIOHKTYpPHI  pbIHKA W CIpoca  MOTpeOuTeneit (st
CaMOCTOSITEILHOTO u3y4eHHs1). OCHOBBI OPraHU3AIMOHHO - YIPaBIEHYECKOU
NEATeIbHOCTH TI0  OOECIEUEHUI0 pealiu3alldd  TYPUCTCKO-PEKPEallMOHHBIX
MPOEKTOB TPEANPUATHS CEpPBUCA B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHON JEITEIBHOCTH MPEANPUSATANl cepBUCAa Ha
TPAHCIIOPTE, OT U3MEHEHUs] KOHBIOHKTYPBI PhIHKA M CIpoca MOTpeOuTeNneu (s
CaMOCTOSITEJILHOTO U3YyueHHus). MexaHu3M BbIOOpa MaTepHATBHBIX PECYPCOB,
o0OpyAOBaHUs NJIsi OCYIIECTBJICHMS Ipollecca cepBuca (IUIsl CaMOCTOSITEIBHOTO
u3yyeHus). MexaHu3M [pOBENEHUS  NEPETOBOPOB C  KIMEHTaMU 110
OPETEH3UOHHBIM  CIOy4dastM (I CaMOCTOSITEJIbHOTO  M3y4deHHs). MeTonsl
ONpEeNeNICHNs] IPUYMH BO3ZHUKHOBEHUS IMPETEH3UIl B 3aBUCUMOCTH OT MEXaHHU3Ma
IUIAHUPOBAHUSA TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH TMPEANPUATUHN
CepBUCAa Ha TPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpeduTenerd (IS CaMOCTOSTENBHOTO HU3y4deHUs). Meroabl pa3paboTKu
UCIIOJIb30BAHUSI TUIOBBIX TEXHOJIOTMYECKUX MPOLIECCOB (IJII CaMOCTOSITEIBHOTO
u3ydenus). Meroabl GOpMUPOBAHUS M BHEIPECHHS KOPIIOPATUBHBIX CTAaHAAPTOB U
PETJIaMEHTOB TMPOIIECCOB OOCTYXKMBaHMs TOTpeOUTeNel Ha TpaHcrnopTe (s
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeTonapl B3aUMOJEHCTBUS C KIHEHTaAMHU IO
OpraHu3alyy Mporecca 00CIyKUBaHUS TOTpeOuTeNei B cepe rocTepuuMCTBA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATENIbHOCTU  NPEANpUsTUA  CcepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIBHOTO
u3ydeHus1). Mexanusm  QGopMUpOBaHUSA IeNed W 3amad  JIeATeIbHOCTH
MOAPA3JAEICHUNA CEPBUCHOU NEATENIbHOCTU MPEANPUATUS (71 CAMOCTOSITEILHOTO
u3yueHus). Meroapl opraHu3alvy MJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpBUCHOW KOMIIAaHWU B TPAHCHOPTHON cdepe u B cepe rocrenpuuMcTBa Ha
TpaHcropTe (IJIs CaMOCTOSITEIBHOTO U3Yy4YeHHUs). MeXaHu3M OpraHu3zalud HUX
BBIMIOJIHEHUS B 3aBHCUMOCTH OT MEXaHM3Ma IUJIAHUPOBAHMS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
W3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKA M  CIpoca  moTpeduteneit (nns
CaMOCTOSITEJILHOTO U3y4deHHUs1). MeTobl pa3pabOoTKK KOMILIEKCA MEPONPUATHI 1O
OpraHu3aluy, MIAHUPOBAHUIO U MOHUTOPHUHTY JIESITEIBHOCTH CEPBUCHOM
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KOMIIAaHUM B 3aBHCHMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOICTBEHHO-
XO3SIMCTBEHHOW JEATEIbHOCTA IMPEANPUATHHA CEpBUCA HA TPAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl  pbIHKA W cmopoca  morpedutenedd (s
CaMOCTOSATEJILHOTO M3y4eHHs). MexaHu3M OpraHU3allMOHHOTO OOCITYKHUBaHUS
aBUALIMOHHOW WHQPACTPYKTYphl M OpPraHU3allMOHHOTO OOecHedeHus IMpolecca
CEpPBUCHOTO OOCIY>XKMBaHUSI B ad’poNOpPTy U Ha OOpPTYy BO3AYLIHOIO CyJHA B
3aBUCUMOCTH OT MEXaHu3Ma I[UJJAHUPOBAHMS TMPOU3BOACTBEHHO-XO3MCTBEHHOM
NESATENbHOCTH  NPEANpUSATANA  cepBUCAa HA  TPAHCIOPTE, OT  W3MEHEHUs
KOHBIOHKTYpPbl pBIHKAa U clpoca noTpedutenel (g  camMOCTOSTENBHOTO
u3ydyeHus). MexaHu3M OpraHv3aldyd W TPOBEJICHUS MapKETHHTOBOTO aHajIu3a
NOTPEOHOCTH B CEPBUCHBIX YCIYraxX B a3poIopTy U Ha OOPTY BO3AYIIHOIO CyAHA B
3aBUCUMOCTH OT MEXaHu3Ma I[UJIAHUPOBAHMS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEeSATENbHOCTH  NPEANPUSATANA  cepBUCAa HA  TPAHCIOpTE, OT  W3MEHEHUs
KOHBIOHKTYPBl PpbIHKAa M CIpoca TNOTpeduTene (I  CcaMOCTOSITEIBHOTO
u3ydeHus). MeToapl Moucka, KpUTHUYECKOTO aHajiu3a M CHHTe3a MH(pOpMaluu B
chepe opraHuzalMd U IJIAHUPOBAHMS JESITEIILHOCTU TPEANPUATUS CEepBHCA Ha
TpaHCTOPTE (JJI1 CAMOCTOSATEIBLHOTO M3y4eHHs). MexaHu3M CHCTEMHOTO MOJIX0/1a
JUISL pellleHHs] TOCTABJICHHBIX 3ajlad B cdepe OpraHu3alud M IJIaHUPOBAHUS
JESTENbHOCTU TMPEINPHUITHS CEepBUCA HA TpPaHCIOPTE (M CaMOCTOSITEIHHOTO
U3y4eHHsI). AJNTOpUTM MNPUMEHEHUS CHUCTEMHOTO TMOAXOAa JUIsl  PEIICHHS
MOCTABIIEHHBIX 3a/lad B cdepe OpraHu3alud M TJIaHUPOBAHHS JEATEIbHOCTH
NPENNpUsiTAS CepBUCAa HA TpaHCHoOpTe (ISl CaMOCTOATEIBLHOTO  U3YYEHHS).
Metonbl  ompeneneHUss MOTPEOHOCTH B TEXHOJOTMYECKHX HOBAIMIX |
uHpOpMaIIMOHHOM o0ecrieueHnrn B cdepe cepBuca B MPOIECCE OpPraHu3aluu |
IUTAHUPOBAHUSA JICSITENIbHOCTH TPEANPUITHS CepBUCAa Ha TpaHcmopTe (Iis
CaMOCTOSITEJILHOTO H3Yy4yeHHs). MeTOolbl OCYIIECTBIEHUS TMOHWCKA W BHEIPEHUS
TEXHOJIOTUYECKMX HOBAIIMI M COBPEMEHHBIX NPOrPaMMHBIX IPOJYKTOB B
CEPBUCHYIO JESATEIbHOCTh OpPraHu3allil M IUIAHUPOBAHUS  JEATEIIbHOCTH
OpPEANpPUITUS. CEpBUCA HAa TpAaHCHOPTE (MJI1 CaMOCTOSITEIBHOTO H3YyYEHHUS).
Meroapl  HMCHONB30BaHUA  TEXHOJOTMYECKMX HOBAMA U COBPEMEHHOIO
OpOrpaMMHOr0  OOecleyeHus] B CEPBUCHOM  JEATENIBHOCTHM B  IpoOILEcce
OpraHv3aliid W IUIAHUPOBAHMS JAESATEIBHOCTH NPEANpPUSITUS CepBHca Ha
TpaHCHOpPTe ([JIs1 CAMOCTOSATENbHOTO U3YUEHUS ).

Tema 17. IlmanupoBaHue NMOTPeOHOCTH B IEpPCOHAJe M CPEICTB Ha
OILIATY TPY/Ja HA NMPeANPUATHH CEPBHUCA HA TPAHCHIOPTe

[TpOMBIITIEHHO-NIPOU3BOICTBEHHBII M HENPOMBIIIJICHHBIM MEPCOHANT Ha
MPEeANPUATUAX CcepBHCca B TpaHcmopTHOW cdepe. CTpykTypa mepcoHana IO
OKa3aHMI0 CEPBHUCHBIX YCIyI aBUANPEANPUATHS. SIBOUYHBINM, CHIHCOYHBIM,
CPEIHECIIMCOYHBIM COCTaB Ha MPEANPUSATHUSIX CEpBUCA B TPAHCIOPTHOHN cdepe.
AHanu3 nokazartenel ABUKEHUS TPYJIOBBIX PECYPCOB HA MPEANPUATUAX CEPBUCA B
TpaHCIIOPTHOM cdepe (I caMOCTOSITeNbHOro u3ydeHusi). (OcCOOEHHOCTH
OpraHu3alii KOHTAKTHOW 30HBI MPEANPUSITUS CEPBUCA B TPAHCHOPTHOU cdepe
(m711 caMOCTOSITEIbHOTO M3y4eHUs ). MexaHu3M BbIOOpa ONTUMAJIbHBIX CIIOCOOOB
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pelieHus 3ajJad B paMKax IOCTaBICHHOW 1I€NKM, HUCXOIs W3 JCHCTBYIOIIUX
MPaBOBBIX HOPM, HMEIOIIUXCS PECYPCOB W OrpaHUYEHUUW B 3aBUCUMOCTH OT
MEXaHW3Ma IUTAaHUPOBAHUS MPOU3BOJICTBEHHO-XO3SUCTBEHHON  JI€SITEIHLHOCTH
NpEANPUSTUNA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
crpoca moTpeduTened (A1 caMOCTOSATENBHOTO H3y4YeHUs). AJTOpUTM BbIOOpa
ONTUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXOMs U3 ACHCTBYIONIUX MPABOBBIX HOPM,
MMEIOIIUXCS PECYpCOB M OrpPaHUYEHUNW B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOU JEATEIBHOCTU MPEANPUATAN
CepBHMCa Ha TpPaAHCIOPTE, OT U3MEHEHMsS KOHBIOHKTYPbl pBIHKA W CIpoca
notpedurenerd (sl CaMOCTOSITEIBHOTO U3Yy4YeHHUs). MeToAbl OCYIIECTBICHUS
MapKETHUHTOBBIX HCCIICIOBAHUIN pBIHKA YCIyr, MOTHBAllUM TOTpeOUTENed U
KOHKYPEHTOB B 3aBUCHMMOCTH OT MEXaHHW3Ma IUIAHUPOBAHHS TPOU3BOJICTBEHHO-
XO3SIUCTBEHHON JEATENbHOCTU TMPEINPUITHI CepBUCAa Ha TpaHCHOpTE, OT
U3MEHEHUS  KOHBIOHKTYpPHI  pbIHKA U CIpoca  MOTpeOuTenei (nns
CaMOCTOSITEJILHOTO M3y4eHHs). MeTOoabl MPOJBIKEHUS U TMPOJAXU CEPBUCHOTO
NpOJIyKTa, B TOM 4YHCIE C TIOMOINBID OH-JallH W HMHTEPHET TEXHOJIOTUH B
3aBUCUMOCTH OT MEXaHU3Ma TUIAHUPOBAHUS TPOU3BOJICTBEHHO-X03SHCTBEHHOM
NEATeIbHOCTH  TPEANpPUSTUA  CepBUCA HAa  TPAHCIOPTE, OT  HM3MEHEHUs
KOHBIOHKTYPHI pPBIHKA M cHOpoca TnoTpeduTene (st  caMOCTOSTEIBHOTO
u3ydeHus). Mexanusm (popMHUpOBaHUS CHENUATM3UPOBAHHBIX KaHAJOB COBITa
CEpPBUCHBIX NPOAYKTOB W YCIYr B 3aBUCHMOCTH OT MEXaHM3Ma IUIaHUPOBAHUS
POU3BOJCTBEHHO-XO3SIIICTBEHHON  JIEATENIBHOCTH TPEANpPUATAN cepBHCca Ha
TPAHCIIOPTE, OT U3MEHEHMsS] KOHBIOHKTYPBI PhIHKA M cIipoca morpedureneit (mmns
CaMOCTOSITEJILHOTO ~ HM3y4eHHs). Meroapl ONpeneieHus, aHajlu3a, OLEHKU
IPOU3BOJCTBEHHO-3KOHOMUYECKUX IOKa3aTeJaeld B 3aBHCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHOM JIEATECIBHOCTH MPEANPUITUHN
CepBUCAa Ha TPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpeduTenerd (Uisi CaMOCTOATETHLHOTO H3yuyeHus). KIiMeHTOOpHueHTHPOBaHHbBIE
TEXHOJIOTUM B CEPBUCHOM JAEATEIBHOCTM Ha TPAHCIOPTE B  YCIOBHUAX
B3aMMOJICUCTBHSI C TOTPEOUTENIIMH, B TOM YHCIIE€ UHTEPHET-MPOABUKEHUS YCIIYT,
B 3aBHCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHMS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU  NPEANpUsTUA CepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3yuyeHus). Meroabl ynpaBieHUsT TYPUCTCKO-PEKPEAMOHHBIMU MPOECKTaMU (IS
CaMOCTOSITEJILHOTO ~ M3Yy4YeHHUs). MeToabl IUIAHUPOBAHUS W MOHUTOPHUHT
JESITENPHOCTH CEPBUCHOW KOMITAHMHM B cdepe TpaHCIoOpTa B 3aBHCHMOCTH OT
MEXaHW3Ma IUIAaHUPOBAHUSA MPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JI€SITENBHOCTH
NpEeANpUsSTANA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
cipoca  moTpebmreneid (1T caMOCTOSTENbHOTO  m3ydeHHs).  OCHOBBI
OpPraHU3alMOHHO - YIPABICHYECKOU NIESITENBHOCTH MO 00ECIEUEHUIO peaau3aluu
TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB MPEINPUATHS CEpPBUCAa B 3aBUCHUMOCTH OT
MEXaHW3Ma IUIAaHUPOBAHUS MPOU3BOJICTBEHHO-XO3SIUCTBEHHON  JI€SITEHLHOCTH
NpEANpUsSTANA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
crpoca notpeodutenen (AJisi cCaMOCTOSTETLHOIO U3yyeHus ). MexaHnusm BeiOOpa
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MaTepHaIbHBIX PECYpPCOB, 000PYIO0BaHUs AJIs OCYILECTBIICHUS MpPOLECca CepBUCa
(m711  caMOCTOSATENHLHOIO H3y4deHMs). MexaHu3M TMpOBEJEHUS TEPErOBOPOB C
KIIMEHTAMU 10 TPETEH3UOHHBIM Ccly4asiM (JJi1 CaMOCTOSITEILHOTO W3YYCHHUS).
Metonbl ompeAeneHrus NPUYMH BO3HUKHOBEHMSI NPETEH3UW B 3aBUCUMOCTH OT
MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-XO35IMCTBEHHON  JAEATEIBHOCTHU
NPEINPUITUNA CEpBUCA HA TPAHCHOPTE, OT M3MEHEHUSI KOHBIOHKTYPBI pPBIHKA U
cnpoca norpedureneit (sl cCaMOCTOSITENIbHOTO U3ydyeHusi). MeToabl pa3paboTku U
WCIIOJIb30BaHUsl TUIMOBBIX TEXHOJIOTHYECKUX MPOIECCOB (JJIsI CaMOCTOSATEIBHOIO
nu3yueHust). Metoabl hGopMUpPOBaHUSI U BHEAPEHUS] KOPHIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB IMPOLIECCOB OOCTYKMBaHMsS TOTpeOUTeNe Ha TpaHcmnopre (s
CaMOCTOSITEILHOTO HW3yueHus). MeToabl B3aUMOJCUCTBUS C KIMEHTAMHU TI0
OopraHu3aluy npouecca o0CIyKuBaHMs MOTpeduTeneil B cepe rocTenpuuMcTBa B
3aBUCUMOCTA OT MEXaHU3Ma IUIAHUPOBAHUSI TPOU3BOJICTBEHHO-XO35MCTBEHHOM
NEATEIbHOCTA  MOPEANPHUSATHI  CepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHl pPBIHKA M CcOpoca TNoTpeduTene (s  caMOCTOSATEIBHOIO
uzydeHus). MexanusMm  (GopMHUpOBaHUSA IeNed W 3aJa4  JICSITCIBHOCTH
MO/pa3eiCHUN CEPBUCHON JEATEIbHOCTU MPEANPHUATUS (I CaMOCTOSTEILHOTO
U3yueHus1). MeToapl OpraHu3alvu MIAHUPOBAHUS U MOHUTOPUHIA JESITEIBbHOCTH
CEpPBUCHOM KOMIITAaHMM B TPAHCIOPTHON cdepe um B cdepe rocTenpurMcTBa Ha
TpaHCHOpTE ([JI1 CAaMOCTOSITEIbBHOTO HW3y4deHUus). MeXaHU3M OpraHu3aluud HuX
BBINIOJIHEHUSI B 3aBUCHMOCTH OT MEXaHHM3Ma IUJIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO35IUCTBEHHOM JEATENIbHOCTH MPENNPUATHII CepBUCAa HAa TpPaHCHOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl ~ pbIHKAa W  CIpoca  moTpedurenei (st
CaMOCTOSTEILHOTO M3y4eHus). MeToabl pa3paboTK KOMILJIEKCa MEPOTPUATHIA 110
OpraHv3aluy, IUIAHUPOBAHUIO M MOHUTOPHUHTY JIE€SITEIBHOCTH CEPBHUCHOM
KOMIIAHUM B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHNA CEpBUCA HA TPaAHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHI ~ pbIHKA W  CIpoca  moTpedureneit (nns
CaMOCTOSATEIILHOTO H3y4eHHs). MexaHu3M OpraHU3alMOHHOTO OOCITYKUBAHUS
aBUAIIMOHHOW WHQPACTPYKTYphl M OpPraHU3alMOHHOTO OOECIEeYeHHs IMpoliecca
CEpPBUCHOTO OOCITY)XMBaHUSI B ad’poIloOpTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJCTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NPEANPUATHH  CEepBUCAa HA  TPAHCHOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIBHOTO
M3yuyeHHUs). MexaHu3M OpraHu3alMd WU MPOBEICHHUS MApPKETUHIOBOIO aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoOINoOPTy U Ha OOPTY BO3YIIHOTO CYJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI NPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NOPEANPUSATHN  CEpBUCAa HA  TPAHCOOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHl DPBIHKA U CcIpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3yueHusi). MeTo bl yrpaBlIeHUs] CBOMUM BPEMEHEM, BHICTPAMBAHUS U Pealn3aluu
TPAaCKTOPUU CaMOPa3BUTHUSI HA OCHOBE MPUHIIMIIOB 00pa30BaHUsl B TEUEHUE BCe
U3HU B IIpollecce pa3paboTKu Ou3Hec-IJIaHa, OpraHU3alMyd M IUIAHUPOBAHUS
NEATeNIbHOCTH  TpEANpUsiTAS  CcepBHca  Ha  TpaHcmopre,  oOecredyeHus
MHPPACTPYKTYPHOU MOAAECPKKU U SIKOHOMUYECKOM OE30MaCHOCTU B LETSAX
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CEpPBUCHOTO  OOCHYXXMBAaHMSI  OPEANPUATANA  TPAaHCHOPTHOM  cdepbl (A
CaMOCTOSITEJILHOTO HM3y4Y€HHs). MexXaHu3M YIpaBiI€HUS CBOMM BpPEMEHEM,
(opMuUpOBaHUE TPAEKTOPUU CaMOPA3BUTHS B IIPOLECCE pa3padOTKU OU3HEC-IUIAHA,
OpraHu3alid ¥ I[UIAHUPOBAHUS JACSATENBHOCTH NPENNPUSATUS CEpBUCAa Ha
TpaHcnopTe, obecrneueHuss UHEGPACTPYKTYPHOU NOIIEPKKH U IKOHOMHYECKOU
0€30MacHOCTU B LIESX CEPBUCHOIO OOCHYKMBAHUS MPEANPHUATUNA TPAHCIOPTHOM
cdepsl (I CaMOCTOSITENIbHOTO M3yueHHus). MexaHu3M peanu3alud TPaeKTOpUU
caMOpa3BUTHUSl Ha OCHOBE IPHHILIMIIOB caMOOOPa30BaHUA B IpolLecce pa3paboTKu
Ou3Hec-TUIaHa, OpraHu3aldd M IUIAHUPOBAHUS JI€ATEIbHOCTH MPEANPUATHS
cepBUca Ha TpaHcmopTe, oOecrneueHus WHOPACTPYKTYPHOU TOAJEPKKU U
HKOHOMHMYECKON O€30MacCHOCTH B LENSAX CEPBUCHOTO OOCITYKUBAaHUS MPEANPUATHI
TPAHCTIOPTHOM cepbl (11 CaMOCTOSITENIbHOTO U3yUEHUs).

Tema 18. IlnanumpoBaHue wu3JAep:KeK TNPEANPUITUSL CepBHCa Ha
TPaHCIOPTe

VYropaBnenue MNpuOBLIBI0 Ha TMPEANPUATHSIX CEpBUCAa Ha TPAHCIOPTE.
VYnopasnenue u3Aep:KKaMu MPOU3BOJACTBA U COBITA MPOJIYKUMU U YCAYyr (TOJHAs
ce0ecTOMMOCTh) Ha MPENpHUsATHSX cepBHuca Ha TpaHcnoprte. [loHsitue, coctaB u
CTPYKTypa U3AEPKEK Ha MPEANPUATHIX CEpPBUCA HA TPAHCIOPTE. XO034MCTBEHHbIE
cpelcTBa (MMYIIECTBO MPEANPUATUS CEPBHUCA) (1 CAMOCTOSTENBHOTO U3YUEHHUS ).
DKOHOMMYECKOE COJEpPKAHUE U CTPYKTypa UMYILECTBA MPEINPUATHS CEpBHCAa Ha
TpaHcmopTe  (AJI1  CaMOCTOSATEIBHOTO  M3yueHus).  MexaHusm  BbeIOOpa
ONTUMAJIBHBIX CTIOCOOOB pEIIeHUs 3a]]a4 B paMKax MOCTABICHHOMN EIH, UCXOS U3
NEUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIIUXCS PECYpPCOB M OrPAHUYECHUN B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTU  MPENNpUSTU CepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
U3y4eHHsI). AJNTOPUTM BBIOOpA ONTHUMAJBHBIX CIIOCOOOB MX PEIICHHS, UCXOS U3
NEUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCSA PECYpPCOB M OrPAHUYECHUN B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SMCTBEHHOMN
NEATENbHOCTA  NOPEANPUATHN  CEepBUCAa HA  TPAHCHOPTE, OT  HW3MEHEHUS
KOHBIOHKTYpPHl pPBIHKAa U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3yueHus). MeTroabl OCYIIECTBICHUSI MAapKETHHTOBBIX MCCJIEIOBAHUN pBIHKA
yCIIyT, MOTHBAIIUU MOTpeOUTeNnell 1 KOHKYPEHTOB B 3aBUCUMOCTH OT MEXaHH3Ma
IJIAHUPOBAHUSI ITPOU3BOACTBEHHO-XO3SMCTBEHHOW JIEATEIBHOCTH IPEANPUITUI
CepBHCa Ha TPAHCHOPTE, OT H3MEHEHUS KOHBIOHKTYPbl pPBIHKA M CIpoca
noTpeduTenei (I CaMOCTOSITENILHOTO W3y4eHHs). MeToapl TPOABMKEHUS U
MPOJAXN CEPBUCHOIO MPOJYKTA, B TOM YHCIJIE C IMOMOILIBIO OH-JTAWH U UHTEPHET
TEXHOJOTHH B 3aBUCHMOCTH OT MEXaHM3Ma IUIAHUPOBAHHUS ITPOU3BOIACTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
U3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKAa M  CIpoca  morpedutenei (nns
CaMOCTOSITEILHOTO M3y4yeHHus). MexaHusm (HOpMUPOBAHUS CIECIMATN3UPOBAHHBIX
KaHaJOB CObITA CEPBUCHBIX MPOAYKTOB U YCIYyr B 3aBUCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHHUS TPOU3BOJICTBEHHO-XO35IMCTBEHHON JESITEIBHOCTH MPEINPUITUN
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cepBUCa Ha TpPAHCIOPTE, OT MW3MEHEHUs KOHBIOHKTYpPHl pBIHKA M CIpoOca
norpebutenei (A CaMOCTOSATENBHOrO H3y4deHus). MeToasl onpeerneHus,
aHaJIM3a, OLIEHKU MPOU3BOJICTBEHHO-I)KOHOMUYECKUX MOKa3aTeNel B 3aBUCUMOCTHU
OT MEXaHW3Ma IUIAaHUPOBAaHUS MPOU3BOACTBEHHO-XO3AMCTBEHHON J€ATEIbHOCTH
NpEANPUSTUNA cepBHCa Ha TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
cripoca noTpeourenen (st CaMOCTOSITEILHOTO U3YUYEHUS ).
KiineHTOOpueHTUPOBaHHBIE  TEXHOJOTMUM B  CEPBUCHOM  JIEATEIBHOCTH  Ha
TPAHCIOPTE B YCIOBUSX B3aUMOJEHUCTBUS C NOTPEOUTENAIMH, B TOM 4YHUCIE
MHTEPHET-TIPOJIBIXKEHUST YCIYr, B 3aBUCUMOCTH OT MEXaHHM3Ma IUIAaHUPOBAHUS
POU3BOJICTBEHHO-XO35IUCTBEHHON  JIEATENIbHOCTH MPEANpPUATUM cepBUCAa Ha
TPAHCIOPTE, OT U3MEHEHMS] KOHBIOHKTYPBI PbIHKA M clipoca morpedureneit (amns
CaMOCTOSATEILHOTO U3YUYCHHUS). Mertonbl yIpaBIICHUS TYPUCTCKO-
PEKpPEAMOHHBIMU MPOEKTAaMU (JIJI1  CaMOCTOSATEIBLHOTO M3y4eHHs). MeTromabl
IUIAHUPOBAHUS M MOHUTOPUHI JEATEIbHOCTH CEPBUCHON KOMIIAHMHM B cdepe
TpaHCIIOPTa B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHMPOBAHUS IMPOU3BOICTBEHHO-
XO3SIICTBEHHON JICSITENIbBHOCTH TPENNPHUSATANR CcepBUCAa Ha TpAHCIOpPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHl ~ pbIHKa W CIpoca  morpedurenei (st
CaMOCTOATENBHOTO Uu3y4eHHs). OCHOBBI OPraHM3alIOHHO - YIPaBJICHYECKOM
JESTENbHOCTH 1O  OOECMEYEHUIO peaju3allid  TYPUCTCKO-PEKPEallMOHHBIX
IPOEKTOB MPEANPUATHS CEPBUCA B 3aBUCUMOCTH OT MEXaHW3Ma IIaHUPOBAHUS
IIPOU3BOJICTBEHHO-XO35IUCTBEHHON  JIEATENbHOCTH MPEANPUATUM cepBUCAa Ha
TPAHCIIOPTE, OT U3MEHEHMSI KOHBIOHKTYPBI PhIHKA M CHpoca motpedutenen (ais
CaMOCTOSITEJILHOTO H3y4YeHHs). MexaHu3M BbIOOpa MaTepuajJbHBIX PECYPCOB,
o0OpyAOBaHUs NJIsi OCYIIECTBJICHMS MpoIlecca cepBuca (ISl CaMOCTOSITEIIBHOTO
u3ydyeHus). MexaHu3M  TpPOBEJEHUS  IEPEroBOPOB €  KJIMEHTAMH 110
NPETeH3MOHHBIM  ClIy4asiM  (JUIsl  CaMOCTOSITENIbHOTO — HM3y4eHHs). MeTobl
OTIpEeJICIICHHs] IPUYNH BO3HHUKHOBEHHUS MPETEH3UN B 3aBUCHMOCTH OT MEXaHHU3Ma
IJIAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHON JIEATEIBHOCTH MPEANPUITUHN
cepBUCa Ha TPAHCIOPTE, OT W3MEHEHUS KOHBIOHKTYPHl pPBIHKA M CIIpoOca
norpebuTenerd (IS CaMOCTOSTENBHOTO HW3y4deHUs). Meroabl pa3paboTKu
UCITOJIb30BAaHUSI THUIIOBBIX TEXHOJOTMYECKUX MPOLECCOB (ISl CaMOCTOSITEIBHOIO
uzydeHus). Meroasl GopMUPOBAHUS U BHEIPECHUS KOPIOPATUBHBIX CTAaHAAPTOB U
perjJamMeHToOB IMPOLECCOB OOCIy)XHMBaHMsS TNOTpeOuTeNeld Ha TpaHcmopTe (s
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeToapl B3aUMOJACHCTBUS C KIHEHTaMHU IO
OpraHu3alyy Mporecca 00CIyKUBAHUS TOTpeOuTeNne B cepe rocTenpuuMCTBa B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATeNIbHOCTU  MPEANpUsTUA  CcepBUCA HAa  TpPaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHI DPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3ydeHus). Mexanusm  GoOpMHUpOBaHUSA IeNed W 3amad  JIeATeITbHOCTH
MO/Ipa3/IeJICHUN CEPBUCHOW JEATEIBHOCTU MPEANPUATHS (IUIsI CAMOCTOSITEIIBHOIO
u3yueHus). Meroapl opraHu3aliy MJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCHOPTHON cdepe M B cepe rocrenpuuMcrBa Ha
TpaHCHOPTE (M1 CaMOCTOSITEILHOTO HW3y4deHHs). MexaHu3M oOpraHu3alul HX
BBITIOJIHEHUS B 3aBUCUMOCTH OT MEXaHU3Ma IJIAHUPOBAHUS TPOU3BOJICTBEHHO-
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XO3AMCTBEHHOM JIE€ATEIBHOCTU IMPENNPUATHNA CEepBHCA Ha TpPAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl ~ pbIHKA W clopoca  morpeduteneid (s
CaMOCTOSATEIBLHOTO M3y4eHHs1). MeToabl pa3paboTK KOMILJIEKCA MEPONPUATHIA O
OpraHu3anyy, IUIAHUPOBAHUIO U MOHUTOPUHIY JCATEIIBHOCTA CEPBUCHOU
KOMIIAHMM B 3aBUCUMOCTH OT MEXaHHW3Ma ILIAHUPOBAHUs IPOU3BOIACTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA INPEANPUATHMA CEpBUCA HA TPaAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl  pbIHKA W cmopoca  norpebutenedd (s
CaMOCTOSITEJILHOTO M3y4eHHs). MexaHu3M OpraHU3allMOHHOTO OOCITYKHUBaHUS
aBUALIMOHHOW WHQPACTPYKTYphl M OpPraHU3allMOHHOTO OOecnedeHus IMpolecca
CEpPBUCHOTO OOCITYXKMBaHUSI B ad’poNoOpTy U Ha OOpPTYy BO3AYLIHOIO CyJHA B
3aBUCUMOCTA OT MEXaHU3Ma ILIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3MCTBEHHOU
NEATENIbHOCTA  NPEANPUATHM  CEepBUCAa Ha  TPAHCIOPTE, OT  W3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIpoca TNOTpeduTene (I  CcaMOCTOSITEIBHOTO
u3ydyeHus). MexaHu3M OpraHu3aldyd W TPOBEJICHUS MapKETHHTOBOIO aHajIu3a
NOTPEOHOCTH B CEPBUCHBIX YCIYraxX B a3poIopTy U Ha OOPTY BO3YIIHOTO CyAHA B
3aBUCUMOCTH OT MEXaHU3Ma ILIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO3MCTBEHHOU
NEATEIbHOCTA  NPEANPUATHM  CEepBUCAa HA  TPAHCHOPTE, OT  H3MEHEHUs
KOHBIOHKTYPBl pBIHKAa M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITEIBHOTO
U3YUYEHUHA).

Tema 19. IlnannpoBanue NpUOLLIA M PEeHTAOEJBHOCTH TPEANPUATHS
CepBHCAa HA TPAHCIOpPTe

Hoxonel GupMbl B cdepe CepBUCHOTO OOCTY>KMBAHHS Ha TpaHCIOPTE.
[Ipubsir u wu3gepxku QGupmsl B cdepe CEepBUCHOTO OOCTY)XKMBaHHS Ha
TpaHCIOPTE: BbIpyuyka W NpuObUIb. PentabenbHocTh. [IpuHIIMDT MakcuMU3aIMH
npuObun  (AJI1 ~ caMOCTOSTeNbHOTO — u3ydeHus). OOBeM  IPOU3BOJICTBA,
MaKCUMHU3UPYIONIUH TPHOBLIL, 00BbEM TPEIOKEHUS OTACIBHON (QUPMBI H
PBIHOYHOE MPEJUIONKEHUE (ISl CAMOCTOATENIFHOTO M3y4deHus). Mexanusm BbIOOpa
ONITUMAJIBHBIX CIIOCOOOB PEIICHHUS 3a7]a4 B paMKaX MOCTAaBICHHOM eI, UCXOIS U3
JIEUCTBYIOIINX TIPABOBBIX HOPM, HMMEIOIIUXCS PECYpCOB W OrpaHUYCHUN B
3aBUCUMOCTA OT MEXaHW3Ma IUIAaHUPOBAHUSL MPOU3BOJCTBEHHO-XO3SIIICTBEHHOM
NEATeNIbHOCTU  NPEANpUsiTUA  cepBUCAa HA TPaHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYpPHl pPBIHKA U CIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
U3y4deHUs). AJTOPUTM BBIOOpA ONTHUMAIBHBIX CIIOCOOOB WX PEIICHHS, UCXOI U3
JNEUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOLIUXCS PECYPCOB M OrPaHUYECHHUI B
3aBUCUMOCTA OT MEXaHW3Ma IUIAaHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIIICTBEHHOM
NEATeNIbHOCTH  NPEANpUsiTUA  cepBUCAa HA  TPaHCHOOPTE, OT  HW3MEHEHUs
KOHBIOHKTYpPHI pPBIHKA U CIIpoca TOTpeduTeNnei (I  CcaMOCTOSITEIBHOTO
u3yueHus). Meroapl OCYILECTBICHUS MAapKETUHTOBBIX MCCIEAOBAHUNA pPBIHKA
yCJIyr, MOTUBAILlMA NOTpeOUTENIe U KOHKYPEHTOB B 3aBUCUMOCTH OT MEXaHHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3AMCTBEHHONW JI€STEIBHOCTH MPEANPUITUI
CepBUCa Ha TpPAHCIOPTE, OT M3MEHEHUS KOHBIOHKTYPbl pPBIHKA U CIpOca
notpedutenei (s CaMOCTOSITEIBHOTO HW3y4yeHHUs). MeTonpl MpPOABUKECHUS U
MPOJIAKH CEPBUCHOIO MPOAYKTA, B TOM YHCJIE C MOMOIIbIO OH-JTAilH U UHTEPHET
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TEXHOJOTHH B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IMPOU3BOIACTBEHHO-
XO3SIMCTBEHHOW JEATEIbHOCTA IMPEANPUATHHA CEpBUCA HA TPAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl  pbIHKA W cmopoca  morpedutenedd (s
CaMOCTOSITEILHOTO M3y4yeHHus). MexaHu3m (HOpMUPOBAHUS CIECIIUATH3UPOBAHHBIX
KaHaJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYr B 3aBUCHMOCTU OT MeEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOU JEATEIbHOCTA MPEANPUATAN
CepBHCa Ha TPAHCIOPTE, OT H3MEHECHUS KOHBIOHKTYPHI pPBIHKA M CIpoca
norpedutenei (A CaMOCTOSATENBHOTO M3y4deHus). MeToasl ompeesneHus,
aHaJIu3a, OLECHKU ITPOU3BOJICTBEHHO-DKOHOMHUUYECKUX MOKA3aTENEN B 3aBUCUMOCTH
OT MEXaHW3Ma IUIAHUPOBAHUSI MPOU3BOJICTBEHHO-XO35IMCTBEHHON JEATEIbHOCTHU
NpEANPUATUI CEpBUCA HA TPAHCIOPTE, OT MU3MEHEHHS KOHBIOHKTYPHI PbIHKA U
crpoca norpeduTenen (st CaMOCTOSITENIBHOTO U3YUYEHUS ).
KnueHToopueHTHpOBaHHBIE TEXHOJOTMM B  CEPBUCHOM  JEATEIIBHOCTH  Ha
TPAHCIIOPTE B YCJIOBHUSAX B3aUMOJICUCTBUS C TOTPEOUTENSIMH, B TOM YHCJE
WHTEPHET-IPOABMKEHUS YCIYr, B 3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHUS
MPOU3BOICTBEHHO-XO3IMCTBEHHON JIEITEIBHOCTH MPEANPUSTANl cepBUCAa Ha
TPAHCIIOPTE, OT W3MEHEHUs] KOHBIOHKTYPBI PhIHKA U CIpoca MOTpeOuTeNneu (s
CaMOCTOSITEIbHOTO U3YYCHU). MeTtonbl yIIpaBJICHUS TYPHUCTCKO-
PEKpEAMOHHBIMU  TIPOCKTaMH  (JJI1  CAaMOCTOSITEJIbHOTO M3y4eHHs). MeToasl
IUIAHUPOBAHUSA W MOHHUTOPUHI JICSATEIBLHOCTH CEPBUCHOM KOMIIAaHMH B cdepe
TpaHCIIOpPTa B 3aBUCHUMOCTH OT ME€XaHW3Ma IUIAaHHUPOBAHMS IPOU3BOJICTBEHHO-
XO35IUCTBEHHOM JEATENIbHOCTH MPENNPUATHII CepBUCAa HAa TpPaHCHOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl ~ pbIHKAa W  CIpoca  moTpedurenei (st
CaMOCTOSITEIbHOTO H3y4eHHs1). OCHOBBI OPraHU3ALMOHHO - YIPaBJIECHYECKOU
JESTENBHOCTH 1O  OOECMEYEHHUIO0 pealiu3alMi  TYPUCTCKO-PEKPEarlMOHHBIX
IPOEKTOB MPEANPUATUS CEpBHCAa B 3aBUCUMOCTH OT MEXaHU3Ma IUIaHUPOBAHUS
IIPOM3BOJICTBEHHO-XO3SMCTBEHHON JESITEIBHOCTH TMPEANPUATHH CEpBHUCAa Ha
TPAHCIIOPTE, OT U3MEHEHMsSI KOHBIOHKTYPBI PBIHKA M CIipoca moTpedurtenet (mmns
CaMOCTOSITETILHOTO H3y4YeHHUs). MexXaHu3M BbIOOpa MaTepuajJbHBIX PECYPCOB,
o0opyAOBaHUsS NJisi OCYIIECTBJICHMS IpoOIlecca cepBuca (ISl CaMOCTOSITEIBHOTO
u3yueHus). MexaHU3M  TOpPOBEACHUS  NEPEroBOpOB €  KIMEHTAMH 110
MPETEH3UOHHBIM  cliy4asiM  ([JI1  CaMOCTOSATENIbHOIO  M3y4eHHs). MeToibl
ONpe/ieNIeHUs] MPUYMH BO3ZHUKHOBEHUS MPETEH3UIl B 3aBUCUMOCTH OT MEXaHHU3Ma
IJIAHUPOBAHUSI ITPOU3BOACTBEHHO-XO3SMCTBEHHOW JESATEIBHOCTH IPEANPUITUI
CepBUCAa Ha TpPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pBIHKA W CIpoca
noTpeduTenei (M1 CcamMOCTOSTEIPHOTO W3y4YeHHUs). MeToasl pa3paboTKu U
WCIIOJIb30BaHUSl TUIMOBBIX TEXHOJOTMYECKUX MPOIECCOB (IJI1 CaMOCTOATEIbHOTO
u3yueHusi). Metoqbl GOpMUPOBAHUSI U BHEAPEHUS] KOPHIOPATUBHBIX CTAHIAPTOB U
pPErIaMEHTOB TMPOLECCOB OOCIyKMBaHUS TMOTpeOUTENe Ha TpaHcnopre (s
CaMOCTOSITEJILHOTO HU3y4yeHHs). MeToapl B3aUMOJACHCTBUS C KIMEHTaMHU TI0
OpraHu3alyy Mporecca 00CITyKUBAHUS MTOTpeOuTeseil B chepe rocTempruuMCcTBa B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSL MPOU3BOJCTBEHHO-XO3SIHCTBEHHOMN
NEATeNIbHOCTU  MPEANpUsTUA CcepBUCA HA  TpPaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBI PbIHKA U CIIpOca MOTpeOuTeseH (sl cCaMOCTOATENbHOIO
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u3yueHus). Mexanusm  ¢dopmupoBaHus 1eaed U 3a7a4  JACSTEIbHOCTH
MOJIpa3/IeIEHUN CEPBUCHOW NEATEIBHOCTU MPEANPUATHS (ISl CAaMOCTOSITEIIBHOIO
u3ydyeHus). MeTonpl opraHu3anuu IJIaHUPOBAHUS U MOHUTOPHUHIA JEATEIbHOCTU
CEpBUCHOW KOMIIAHUU B TpPaHCHOPTHON cdepe u B cepe rocrenpumMcrBa Ha
TpaHcnopTe (ISl CaMOCTOSITENIbHOTO M3ydeHHs). MexaHu3sM oOpraHu3alud ux
BBINIOJIHEHUSA B 3aBUCUMOCTH OT MEXaHHM3Ma IUIAaHUPOBAHUS TMPOU3BOICTBEHHO-
XO3SIUCTBEHHOW JEATEJIbHOCTA IPEANPUATHHA CEpBUCA HA TPaAHCIOPTE, OT
M3MEHEHUs]  KOHBIOHKTYpPbl ~ pbIHKA W cmopoca  norpeduteneid (s
CaMOCTOSITETILHOTO M3y4eHHUsi). MeToabl pa3paboTKU KOMILJIEKCa MEPONPUATHIA 1O
OpraHu3alvy, I[UIAHUPOBAHMIO W MOHUTOPUHTY JIEATEIbHOCTH CEPBUCHOM
KOMIIAHUM B 3aBUCHUMOCTH OT MeEXaHU3Ma IUIAHMPOBAHUSI TPOU3BOICTBEHHO-
XO3SIICTBEHHON JIESITENIbHOCTH NPENNPHUATANA CcepBUCAa Ha TPAHCIOpPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPhl ~ pbIHKA M CIpoca  morpedurenei (st
CaMOCTOSAITEJILHOTO H3y4eHHs). MexaHu3M OpraHU3allMOHHOTO OOCITYKHUBAHUS
aBUALIMOHHOW WHQPACTPYKTYpPhl M OpPraHU3AIMOHHOIO OOEecleyYeHus Mpoliecca
CEpPBUCHOTO OOCITY>XKMBaHUSI B ad’poIloOpTy U Ha OOpPTy BO3AYLIIHOIO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma I[UJIAHUPOBAHMS MPOU3BOJACTBEHHO-XO3MCTBEHHOM
NESTENbHOCTH  TPEANPUSATANA  CcepBUCAa HA  TPAHCIOpTE, OT  W3MEHEHUS
KOHBIOHKTYPBl pBIHKA M CIIpoca TMOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3ydyeHus). MexaHu3M OpraHu3aldd W TPOBEICHUS MapKETHHTOBOTO aHaIn3a
NOTPEOHOCTH B CEPBUCHBIX YCIYraxX B a’poIopTy U Ha OOPTY BO3YIIHOTO CYJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU  NPENNpUsATH CepBUCA HAa  TPAaHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  caMOCTOSITEIBHOTO
U3YUYCHMUS).

Tema 20. Conep:xkanue W opraHu3anusi OU3HeC-IJIAHMPOBAHHUSA HAa
NpeaNnpUATHH CEPBHUCA HA TPAHCIIOPTE

CymHOCTbh, 3HaUY€HUE U OpraHu3alus OW3HEC-TUIAHUPOBAHUS B YIPABICHUH
NpennpusiTueM cepBrca Ha TpaHcrnopte. [lonsiThe, 1enb, 3a1a4u U OCOOCHHOCTHU
COCTaBIICHHs OW3HEcC-TUIaHa MPEANPUATHS CepBUCa Ha TpaHcmopTe. DyHKIUU
Ou3Hec-TUTaHa Ha MPEANPUITHIX CepBUCa Ha TpaHcTiopTe. Buasl Ou3Hec-TUIaHOB HA
NpEANPUATUAX CEpBUCA HA TPAHCIOPTE (A7 CaMOCTOSATEIBbHOIO H3Y4YECHUS).
[lorsitue m Hatambl pa3paboOTKH OW3HEC-UAEH Ha TNPEANPHUSATHSIX CEepBHCA Ha
TpaHcropTe (Il  CaMOCTOSITENILHOTO  W3Y4Y€HHUs). AHamu3 U  KPUTEPUH
b (PeKTUBHOCTH OM3HEC-UIEeW HAa TPEANPHUATHUAX CEepBHUCA HAa TpaHCHOPTE (IS
camoctositenbHOTO M3ydeHus1). SWOT-ananu3 OusHec-ujen Ha NPEANPUITHIX
cepBUCa Ha TpaHCHoOpTe (Il CcaMOCTOSITEIbHOTrO u3yudeHus). CojaepkaHue Hu
CTPYKTypa pa3liefioB OW3Hec-IJIaHa Ha MNPEeANpPUSITHSX CepBUCAa HAa TPAHCIIOPTE
(711 caMOCTOATENBHOTO M3y4YeHHs1). MexaHu3M BbIOOpa ONTUMAIIbHBIX CIOCOOOB
peuieHus 3a7a4 B paMKax T[OCTaBICHHOM 1€, HUCXOAS U3 JEHUCTBYIOUIUX
MPaBOBBIX HOPM, HMEIONIUXCSI PECYpCOB W OTPAaHUYEHUUW B 3aBUCUMOCTU OT
MEXaHW3Ma [UIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SIMCTBEHHON  JIE€ATEIbHOCTH
NpEeANpUSTUNA CEepBUCA HA TPAHCIIOPTE, OT M3MEHEHMS] KOHBIOHKTYpPbI PbIHKA M
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crpoca motpedutTened (A1 CaMOCTOATENBHOTO W3Yy4YeHHUs). AJNTOpUTM BhIOOpa
ONTUMAIBHBIX CIIOCOOOB MX PEIICHUS, UCXOAS U3 JEUCTBYIOIINX MPABOBBIX HOPM,
UMEIOIIUXCS PECYpCOB M OrpaHWYEHUM B 3aBUCUMOCTH OT MeEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTA MPEANPUATHI
CepBHMCa Ha TPAHCIOPTE, OT W3MEHEHHMS KOHBIOHKTYPHl pPBIHKA M CIpoca
norpedutene (A1 CaMOCTOATENBHOTO U3y4eHMs). MeTolbl OCyIeCTBICHUS
MapKETHUHTOBBIX HCCJICIOBAaHUN pBhIHKA YCIyr, MOTHBAIMM MOTpeOuTenel u
KOHKYPEHTOB B 3aBHCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3SIMCTBEHHOW JEATEIbHOCTA IPEANPUATHHA CEpBUCA HA TPaAHCIOPTE, OT
U3MEHEHUS  KOHBIOHKTYpPhl  pbIHKA W CIpoca  MOTpeOuTeneit (nnst
CaMOCTOSITEJILHOTO M3y4eHHs). MeTOoabl MPOJBIKEHUS U TMPOJAXU CEPBUCHOTO
OpOJIyKTa, B TOM UYHCIE C TIOMOINBbIO OH-JallH W HMHTEPHET TEXHOJIOTUH B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATeIbHOCTH  TNPEANpUSTUA  CepBUCA HAa  TPAHCHOPTE, OT  HM3MEHEHUs
KOHBIOHKTYPHl pPBIHKA M cOpoca moTpeduTene (s  caMOCTOSATEIBHOTO
u3ydeHus). Mexanusm (popMHUpOBaHUS CHENUATU3UPOBAHHBIX KaHAJOB COBITa
CEpPBUCHBIX TPOJYKTOB W YCIYr B 3aBUCHMOCTH OT MEXaHH3Ma IUIAaHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SIMICTBEHHOW  JIEITEIBHOCTH MPEANPUATHI CepBUCa Ha
TPAHCIIOPTE, OT W3MEHEHUsI KOHBIOHKTYPBI PhIHKA M CIpoca MOTpeOuTeNneu (s
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MeTroasl OmnpejeseHus, aHajiu3a, OICHKH
IPOU3BOJCTBEHHO-DKOHOMUYECKUX IOKa3aTeJaeld B 3aBHCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3IMCTBEHHONW JEATEIIBHOCTH MPEANPUATHIA
CepBHMCAa Ha TPAHCIOPTE, OT W3MEHEHHMS KOHBIOHKTYPbl pBIHKA H CIIpoca
norpebuTenerd (Uisi CaMOCTOATENbHOTO H3yuyeHus). KimeHTOOpueHTHpOBaHHbBIE
TEXHOJIOTUM B CEPBUCHOM JAESATEIbHOCTH HA TPAHCIOPTE B  YCIOBHUAX
B3aMMOJICHCTBUS C MTOTPEOUTENSIMU, B TOM YHCIIE€ UHTEPHET-MPOABUKEHUS YCIIYT,
B 3aBUCHMOCTH OT MEXAaHW3Ma IUIAaHUPOBAHUS MPOW3BOJACTBEHHO-XO3SIIICTBEHHOM
NEATENIbHOCTH  MPENpUsTH  CepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3yuyeHus). MeToasl yNpaBlIEeHUS TYPUCTCKO-PEKPEAllMOHHBIMU MHPOEKTaMU (IS
CaMOCTOSITEJILHOTO ~ M3Yy4YeHHus). MeToabl IUIAHUPOBAHUS M MOHUTOPHUHT
JESITETPHOCTH CEPBUCHONW KOMITAHMM B cdepe TpaHCIoOpTa B 3aBHCHMOCTH OT
MEXaHW3Ma IUIAaHUPOBAHUSA IPOU3BOJICTBEHHO-XO35MCTBEHHON JIESITEIbHOCTH
NpEeANpUSTUNA CepBHCAa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA WU
cpoca  moTpebmrened (1L caMOCTOSTEIBHOTO  M3ydeHus).  OCHOBBI
OpPraHU3alMOHHO - YIPABICHYECKOU NESITENBHOCTH MO 00ECIEUEHUIO pean3aluu
TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB MPEANPUATUS CEPBHCA B 3aBUCUMOCTU OT
MEXaHW3Ma IUIAaHUPOBAHUS MPOU3BOJICTBEHHO-XO35UCTBEHHON  J1€SITEIbHOCTH
NpEeANpUsSTANA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
cnpoca morpeburenedt (TSI CaMOCTOSITENIBHOTO HM3y4eHwus). MexaHu3Mm BBIOOpa
MaTepHATBHBIX PECYPCOB, 00OPYIOBaHUS NJIsi OCYIIECTBIEHUS MpoIlecca cepBrca
(n711  caMOCTOATENBHOIO H3y4deHHs). MexaHu3M MpOBEJCHUS TEPErOBOPOB C
KIIMEHTAMU [0 MPETEH3UOHHBIM Cclly4asiM (JJi1 CaMOCTOSITEIbHOTO H3YYEHHUS).
Mertozsl onpenesieHus: MPUYMH BOSHUKHOBEHUSI IPETEH3UM B 3aBUCUMOCTHU OT
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MEXaHU3Ma IUIAHUPOBAHUS  IPOU3BOACTBEHHO-XO3AMCTBEHHOM  JIESATEIILHOCTH
NPEANPUATHIA CEPBUCA HA TPAHCIIOPTE, OT U3MEHEHUS KOHBIOHKTYPHI PBIHKA U
cnpoca norpedureneit (Ijs1 caMOCTOSITENIbHOIO U3ydeHus1). MeToibl pa3paboTKu U
WCIIOJIb30BaHUSl TUMOBBIX TEXHOJIOTHYECKUX MPOIECCOB (M1 CaMOCTOSITEIBLHOTO
nu3yueHust). Metoabl GopMUpPOBaHUSI U BHEAPEHUSI KOPHIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB IMPOLIECCOB OOCTYXMBaHMS NOTpeOUTeNe Ha TpaHcrnopre (s
CaMOCTOSITEJILHOTO HW3yueHus). MeToabl B3aUMOJCUCTBUS C KIMEHTAMHU TI0
OpraHu3aluy Npouecca 00CIyKUBaHUA NOTpeOuTeNe B cepe rocTenpuuMcTBa B
3aBUCMMOCTH OT MEXaHU3Ma IUIAHUPOBAHUA NPOU3BOIACTBEHHO-XO35MCTBEHHOMN
NESATEIIbHOCTA  TNPEANPUATHNA  CEepBUCA HA  TPAHCIOPTE, OT  U3MEHEHMS
KOHBIOHKTYpPHl pBIHKA M cOpoca TnoTpeduTteneit (Mjisi  caMOCTOSTEIBHOIO
uzydeHus). Mexanusm QGopMHUpOBaHUSA Ieded W 3aJa4  JIeSITEIBHOCTH
No/pa3ieiCcHu CEPBUCHON JEATEIbHOCTU MPEANPUATUS (11 CAMOCTOSITEILHOTO
u3ydyeHus). MeToapl opraHu3alyy MJIaHUPOBAHUS U MOHUTOPHUHTA JEATEIBHOCTH
CEpPBUCHOM KOMIITAaHMHM B TPAHCIOPTHOM cdepe um B cdepe rocTenpurMcTBa Ha
TpaHCHOpTe ([JI1 CAaMOCTOSITEIBHOTO HU3yueHUus). MeXaHUu3M OpraHu3aluud HuX
BBITIOJIHEHUSI B 3aBUCHMOCTH OT MEXaHM3Ma IUIAaHUPOBAHUS IPOU3BOJCTBEHHO-
XO3SIUCTBEHHOW JEATEJIbHOCTA TMPEANPUATHHA CEpBUCA HA TPAHCIOPTE, OT
U3MEHEHUS  KOHBIOHKTYpPhI  pbIHKA W CIpoca  MOTpeOuTennei (st
CaMOCTOSITEJILHOTO U3y4eHHs1). MeTobl pa3pabOTKU KOMIUIEKCA MEPONPUSTUM 10
OpraHu3aluy, IUIAHUPOBAHUIO U MOHMUTOPUHIY JCATEIIBHOCTA CEPBUCHOU
KOMIIAHUM B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU IPEANPUSATANA CEpBHCA HaA TPAHCIOPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl ~ pbIHKAa W  CIpoca  moTpedurenei (st
CaMOCTOSATEJILHOTO H3y4eHHs). MexaHu3M OpraHU3allMOHHOTO OOCITYKHUBaHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OpPraHU3alMOHHOTO OOECIEeYeHHs IMpoliecca
CEpPBUCHOTO OOCITY)XKMBaHUSI B ad’poIloOpTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENIbHOCTA  NPEANPUATHM  CEepBUCAa HA  TPAHCHOPTE, OT  W3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
M3y4yeHHUs). MexaHu3M OpraHu3alMd U MPOBEICHHUS MApPKETUHIOBOIO aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoOINoOpTy U Ha OOPTY BO3YIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NPEANPUATHH  CEepBUCAa HA TPAHCHOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
U3YUYECHUS).

Tema 21. Hay4yHo-TexHMYecKOe IJIAHMPOBaHHE HA NPeANPUATHH
cepBHCa Ha TPaHCHOpPTe

[InaHupoBaHKEe HAY4YHO-TEXHUYECKOTO Pa3BUTHS: UEIM W ITanbl. Buuasl
IJIaHUpOBaHusT ©  nporHozupoBanus HTP.  Meroael  mianupoBanus U
nporuo3upoBanusi HTP. CocraB mnana HTP (s caMOCTOSITEIbHOTO U3Y4YEHUSs).
Pesynbratr u onenka sddextuBHocty HTP (nis caMOCTOSTETRHOTO U3YUYEHUS).
Bmusnue HTP Ha o6miee pa3BuTre npeanpusTus B chepe cepBuca Ha TPaHCIIOPTE
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(171 caMOCTOATENBHOTO M3yueHus). Mexanu3M BbIOOpa ONTUMAIbHBIX CIOCOOOB
pelieHus 3ajJad B paMKax IOCTaBICHHOW 1€MW, HUCXOIsS W3 JACHCTBYIOIIUX
MPaBOBBIX HOPM, HMEIONIUXCS PECYPCOB W OrPaHUYEHUUW B 3aBUCUMOCTH OT
MEXaHW3Ma IUTAaHUPOBAHUS MPOU3BOJICTBEHHO-XO3SIUCTBEHHON  JIESITEIHLHOCTH
NpEANPUSTUNA cepBHCa Ha TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
crpoca motpeduTened (A1 caMOCTOATENBHOTO H3Yy4eHUs). AJTOpUTM BbIOOpaA
ONTUMAJIBHBIX CIIOCOOOB MX PEUICHUS, UCXOAS U3 JEUCTBYIOIINX MPABOBBIX HOPM,
UMEIOIIUXCS PECYpCOB M OrpPaHUYEHUNW B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS TPOU3BOACTBEHHO-XO3SIMCTBEHHOU JEATEIBHOCTA MPEANPUATAN
CepBHMCa Ha TPAHCIOPTE, OT U3MEHEHMs KOHBIOHKTYPbl pPBIHKA W CIpoca
notpedureneid (sl CaMOCTOSITEIBHOTO U3y4YeHHUs). MeToAbl OCYIIEeCTBICHUS
MapKETHUHTOBBIX HCCIICIOBAHUN pBIHKA YCIyr, MOTHBAllUM TOTpeOUTENed U
KOHKYPEHTOB B 3aBUCHMOCTH OT MEXaHHW3Ma IUIAHUPOBAHUS TPOU3BOJICTBEHHO-
XO3SIUCTBEHHON JEATENbHOCTU TMPEINPUSTHI CepBUCAa Ha TpaHCHOpTE, OT
U3MEHEHUS  KOHBIOHKTYpPhI  pbIHKA W CIpoca  IOTpeOuTenei (nmst
CaMOCTOSITEJILHOTO M3y4eHHs). MeTOoabl MPOJBIKEHUS U TMPOJAXU CEPBUCHOTO
OpOJIyKTa, B TOM 4YHCIE€ C TIOMOINBIO OH-JallH W HMHTEPHET TEXHOJIOTUH B
3aBUCUMOCTH OT MEXaHW3Ma TUIAHUPOBAHUS TPOU3BOJICTBEHHO-X03SHCTBEHHOMN
NEATeNIbHOCTH  TPEANPUSATUA  CepBUCA HAa  TPAHCIOPTE, OT  HM3MEHEHUs
KOHBIOHKTYPHI pPBIHKA M cOpoca TnoTpeduTenei (sl  caMOCTOSATEIBHOIO
u3ydyeHus). MexaHusM (popMUpOBaHMS CHEIHAIU3UPOBAHHBIX KaHAJIOB COBITA
CEpPBUCHBIX NPOAYKTOB M YCIYr B 3aBUCHMOCTH OT MEXaHM3Ma IUIaHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SIIICTBEHHON  JIEATENIBHOCTH TPEANpPUATAN cepBHca Ha
TPAHCIIOPTE, OT U3MEHEHMs] KOHBIOHKTYPBI PhIHKA M cIipoca morpedureneit (amns
CaMOCTOSITEJILHOTO ~ M3y4eHHs). MeroApl ONpeneieHus, aHajln3a, OLEHKHU
IPOU3BOJCTBEHHO-3KOHOMUYECKUX IOKa3aTeJaeld B 3aBHCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHON JIEATECIBHOCTH MPEANPUITUHN
CepBUCAa Ha TPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pBIHKA W CIpoca
norpeduTenerd (Uisl CaMOCTOATETHLHOTO H3yuyeHus). KimeHTOOpueHTHPOBaHHbBIE
TEXHOJIOTUM B CEPBUCHOM JAEATEIBHOCTH Ha TPAHCIOPTE B  YCIOBHUAX
B3aMMOJICUCTBHS C MOTPEOUTENSIMU, B TOM YHCIIE MHTEPHET-TIPOJABUKEHUS YCIIYT,
B 3aBHCUMOCTH OT MEXaHU3Ma IUJIAHUPOBAHMS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU  NPEANpUsTUA  CcepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIBHOTO
u3yuyeHus). Meroabl ynpaBieHUsT TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTaMU (JJIs
CaMOCTOSITEJILHOTO ~ M3Yy4YeHHUs). MeToabl IUIAHUPOBAHUS M MOHUTOPHUHT
JESITETPHOCTH CEPBUCHOW KOMITAHMHM B cdepe TpaHCIoOpTa B 3aBHCHMOCTH OT
MEXaHW3Ma IUIAaHUPOBAHUSA MPOU3BOJICTBEHHO-XO3SIUCTBEHHON  JI€SITENBHOCTH
NpEeANpUsTANA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
cipoca  moTpebmreneid (1T caMOCTOSTENbHOTO  m3ydeHHs).  OCHOBBI
OpPraHU3alMOHHO - YIPABICHYECKOU NESITENHHOCTH MO 00ECIEUEHUIO peaau3aluu
TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB MPEANPUSTHS CEpBUCAa B 3aBUCHUMOCTH OT
MEXaHW3Ma IUIAaHUPOBAHUS MPOU3BOJICTBEHHO-XO3SIUCTBEHHON  JI€SITEILHOCTH
NpEeANpUsSTUNA CEepBUCA HA TPAHCHOPTE, OT M3MEHEHMS] KOHBIOHKTYpPbI PbIHKA M
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crpoca MOTpeouTeneil (sl caMOCTOATENIBHOTO H3y4eHUs). MexaHusMm BbIOOpa
MaTepHaIbHBIX PECYPCOB, OOOPYAOBaHUS [JIsl OCYIECTBIEHUS MpoIecca cepBuca
(m711  caMOCTOSATENLHOTO H3y4deHMs). MexaHu3M MpOBEJEHUS TEPErOBOPOB C
KIIMEHTAMU 10 TMPETEH3UOHHBIM Ccly4asiM (JJi1 CaMOCTOSITEILHOTO W3YYCHHUS).
Metoasl ompejiesieHUs] MPUYUH BO3HUKHOBEHUS NPETEH3UM B 3aBUCUMOCTH OT
MEXaHW3Ma IUTAaHUPOBAHUS IPOU3BOJICTBEHHO-XO3SUCTBEHHON  JIESITEIHLHOCTU
NpEANPUSTANA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
cnpoca norpedureneit (st cCaMOCTOSITENIbHOTO U3ydeHus ). MeTopl pa3paboTKku U
WCIIOJIb30BaHUsl TUIMOBBIX TEXHOJIOTHYECKUX IMPOIECCOB (IJII CaMOCTOSITEIBLHOTO
u3zyuyeHus). Metoasl GOpMUPOBaHUS U BHEJIPEHUS KOPIIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB IMPOLIECCOB OOCTYKMBaHMsS TOTpeOuTeNe Ha TpaHcmnopre (s
CaMOCTOSITEILHOTO HW3yueHus). MeTOoabl B3aUMOJCUCTBUS C KIMEHTAMHU TI0
OpraHu3aluy npouecca o0CIyKUBaHUA NOTpeOuTeNnei B cepe rocTenpuuMcTBa B
3aBUCUMOCTH OT MEXaHu3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-X03SIHCTBEHHOMN
NEATeIbHOCTH  TPEANPUSATUA CEpBUCA HAa  TPAHCIOPTE, OT  HM3MEHEHUs
KOHBIOHKTYPHl pPBIHKA M cOpoca TNoTpeduTene (sl  caMOCTOSATEIBHOIO
uzydeHus). MexanusMm  (GopMHUpOBaHUSA IeNed W 3aJa4  JIeSITCIBHOCTH
MO/Ipa3ieiCHUN CEPBUCHON JEATEIbHOCTU MPEANPHUATUS (I CaAMOCTOSTEIHLHOTO
u3ydeHus). MeToapl opraHu3aluy TUIAHUPOBAHUS U MOHUTOPUHTA JCSATEIbHOCTU
CEpPBUCHOM KOMIIAaHMM B TPAHCIOPTHOM cdepe um B cdepe rocTenpurMcTBa Ha
TpaHCIOpTe (IJIs1 CaMOCTOSITEIBHOTO M3Y4YEHHUs). MeXaHu3M OpraHu3zaluyd HUX
BBINIOJIHEHUSI B 3aBUCHMOCTH OT MEXaHHM3Ma IUJIAHUPOBAHUS IMPOU3BOJCTBEHHO-
XO35IUCTBEHHON JEATENbHOCTH MPEINPUATHII CcepBUCAa HAa TpaHCHOpPTE, OT
U3MEHEHMsS]  KOHBIOHKTYpPHl ~ pbIHKAa W  CIpoca  moTpedurenei (st
CaMOCTOSTEIILHOTO M3y4eHus). MeToabl pa3paboTK KOMILJIEKCa MEPOTPUATHIA 110
OpraHv3aluy, IUIAHUPOBAHUIO M MOHUTOPHUHTY JI€SITEIBHOCTH CEPBUCHOM
KOMIIAHUM B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TMPEANPUATHNA CEpBUCA HA TPaAHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHI ~ pbIHKAa W  CIpoca  moTpedureneit (nns
CaMOCTOSATEIILHOTO H3y4eHHMs). MexaHu3M OpraHU3alMOHHOTO OOCITYKUBAHUS
aBUAIIMOHHOW WHQPACTPYKTYpPhl M OPTraHU3aIMOHHOTO OOECIEeYeHHs IMpoliecca
CEpPBUCHOTO OOCITY)XMBaHUSI B ad’poloOpTy U Ha OOpPTy BO3AYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTH  NPEANpUsTUA CcepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
M3yuyeHHUs). MexaHu3M OpraHu3alMd U MPOBEJICHUS MApPKETUHIOBOIO aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B adpoOIoOPTy U Ha OOPTY BO3IYIIHOTO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATeNIbHOCTU  MPEANpUsTU CcepBUCA HAa  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPHI DPBIHKA U Cclpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3ydeHus). MeTobl ornpeiesieHns MOTPEOHOCTH B TEXHOJIOTHUECKUX HOBAIUSIX U
nHpopMaliMoHHOM oOecrieueHn B cdepe cepBHca B MPOIIECCE OpraHu3aluu U
IJIAHUPOBAHUS JIEATENIbHOCTH TMPEANpUsiTUS CepBHCAa HAa TpaHcmopTe (Iist
CaMOCTOSITEJILHOTO M3y4ueHHUs). MeToabl OCYIECTBICHUS! TIOMCKA U BHEPEHUS
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TEXHOJOTMYECKUX HOBAIlMi M COBPEMEHHBIX NPOrpaMMHBIX MPOAYKTOB B
CEpPBUCHYIO JI€ATE€IbHOCTh OpraHM3aldd W [UIAHUPOBAHUS  JAESTEIbHOCTU
NpEeANpUsATUsS CEepBHCA Ha TPAHCHIOPTE (I CAMOCTOATEIBHOTO U3YYEHMS).
Metonbl  MCHOJB30BaHHUA  TEXHOJOTMYECKMX HOBAlMd M COBPEMEHHOIO
IPOrpaMMHOr0  O0ECIEUeHUs] B CEPBUCHOM  JEATENIBHOCTM B IIPOLECCE
OpraHu3allid ¥ [UIAHUPOBAHUS JIESATENIbHOCTU MPEINpHUATHS CepBHCAa Ha
TPaHCIOPTE ([UIs1 CAMOCTOATEIBHOIO U3YUEHMUS).

Tema 22. ®uHAHCOBBII IJIaH NPeINPUSITHS CEPBUCA HA TPAHCIIOPTE

Pe3tome OusHec-muIaHa Ha TPEANPUATHSX cepBUca Ha TpaHcmopte. [lman
MAapKETUHIa Ha MPEANPUITUAX CEpBHUCA HA TpaHcropTe. [[pou3BOACTBEHHBIN TIJIaH
Ha TMPEANpUITUAX CcepBUcAa Ha TpaHcnopte. OpraHu3allMOHHBIM IUIaH Ha
OPEANpPUITUSIX CEpPBUCA Ha TPAHCIOPTE (I CaMOCTOSITEILHOTO HW3YYCHHUS).
@duHAHCOBBIA TUJIaH Ha MNPEANPUATUSIX CEepBUCAa Ha  TpaHcmopte (A
caMOCTOsITeIbHOTO M3ydeHus). OlleHKa W CTpaxOBaHWE pUCKA HA TMPEINPUSTUSIX
cepBHCa Ha TpaHCHopTe (IJIs CaMOCTOSTEILHOTO M3ydeHHs). MexaHu3m BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB pPeIIeHUs 3a7a4d B paMKaX MOCTABICHHOM €U, UCXOJIS U3
JEUCTBYIOIINX TIPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OrPAaHUYCHUN B
3aBUCUMOCTA OT MEXaHU3Ma IUJIAHUPOBAHUSI TPOU3BOJICTBEHHO-XO035MCTBEHHOM
NEATEIBHOCTA  MOPEANPUSATHIl  CepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITENIBHOTO
U3y4eHHs1). AJTOpUTM BBIOOpA ONTUMAJBHBIX CIIOCOOOB WX PEIICHHs, UCXOJ U3
NEUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIIUXCS PECYpPCOB M OrPAHUYECHUN B
3aBUCHMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTH ~ NPENNpUsATH CepBUCA HAa  TPAHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl PpBIHKA M CIpoca TOTpeduTenei (s  CcaMOCTOSITEIBHOTO
u3yuyeHus). MeToabl OCYIIECTBICHUS MAapKETHHTOBBIX MCCIEIOBAHUM PpBIHKA
yCIIyT, MOTUBAIIMHU MOTpeOUTENeH U KOHKYPEHTOB B 3aBHCUMOCTH OT MEXaHH3Ma
IJIAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHON JIEATECIBHOCTH MPEANPUITUHN
CepBUCAa Ha TPAHCIOPTE, OT HU3MEHEHHS KOHBIOHKTYpbl pBIHKA W CIpoca
notpebuTenei (I CaMOCTOSITENILHOTO HW3y4deHHs). MeToabl TNpPOABUKEHUS U
MPOJAXKH CEPBUCHOTO MPOJYKTa, B TOM YHKCIIE C MOMOIIBIO OH-TTAWH U UHTEPHET
TEXHOJIOTUH B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU TMPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHUS  KOHBIOHKTYpbl ~ pBIHKA W CIOpoca  HOTpeOuTenen (nns
CaMOCTOSATEILHOTO M3y4eHHs). MexaHnu3m (OpMHUPOBAHUS CHEIUATH3NPOBAHHBIX
KaHaJOB CObITA CEPBUCHBIX MPOAYKTOB M YCIYr B 3aBUCUMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW JIESATEIBHOCTH MPEANPUITUI
CepBUMCa Ha TpPAHCIOPTE, OT HU3MEHEHMS KOHBIOHKTYpbl pPBIHKA W CIpoca
noTpebuTenei (m7g CaMOCTOSATEIBLHOTO W3y4deHHUs). METOoAsl  OmpeseeHus,
aHaJu3a, OLEHKU MPOU3BOJICTBEHHO-D)KOHOMHUUYECKUX MOKAa3aTeNel B 3aBUCUMOCTH
OT MEXaHHW3Ma IIJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3AMCTBEHHOU JEATEIbHOCTH
NpEANpUsSTANA cepBHCa HA TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYPHI PbIHKA W
crpoca noTpeouTeneu (ms CaMOCTOSITEJILHOTO W3y4CHU).
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KnuenroopueHTHpOBaHHBIE TEXHOJOTMM B  CEPBUCHOM  ACATEIBHOCTH  Ha
TPAHCIIOPTE B YCJIOBHUSAX B3aUMOJICUCTBUS C TNOTPEOUTENSIMH, B TOM 4YHUCIE
WHTEPHET-IPOABWKECHUS YCIYr, B 3aBUCHUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3AMCTBEHHOM JI€ATEJIbHOCTH TNPEANPUATUNA CEpPBHUCA Ha
TPaHCIOPTE, OT M3MEHEHMs] KOHBIOHKTYPBI PhIHKA M CHpoca MOTpedouTeneit (s
CaMOCTOSITEIIbHOTO U3YUYEHUS). Metonbl YIIPaBIICHUSA TYPUCTCKO-
PEKpPEAMOHHBIMU  TIPOCKTaMU  (JJI1  CaMOCTOSITEJIbHOTO M3y4eHus). MeTromabl
IJJAHUPOBAHUSI U MOHUTOPHUHT JEATEILHOCTU CEPBUCHOM KOMMaHUU B cdepe
TPaHCIOpPTa B 3aBUCUMOCTH OT MEXaHHU3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESITETbHOCTH TMPEANPUATAA CEepBUCAa HA TpPaHCHIOPTE, OT
U3MEHEHUS  KOHBIOHKTYpPHI  pbIHKA U CIpoca  MOTpeOuTeneit (st
CaMOCTOSITEIbHOTO u3y4eHHs1). OCHOBBI OPraHU3AIMOHHO - YIPaBIEHYECKOU
NEATeIbHOCTH TI0  OO0ECHEUEHUI0 pealin3alldd  TYPUCTCKO-PEKPEallMOHHBIX
MPOEKTOB MPEANPUATHS CEpPBUCA B 3aBUCUMOCTA OT MEXaHU3Ma IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHON JEITEIBHOCTH MPEANPUSTANl cepBUCAa Ha
TPAHCIIOPTE, OT U3MEHEHUs] KOHBIOHKTYPBI PhIHKA M CIpoca MOTpeOuTeNneu (s
CaMOCTOSITEJILHOTO U3Yy4ueHHus). MexaHu3M BbIOOpa MaTepHATBHBIX PECYpPCOB,
o0OpyAOBaHUsS NJIsl OCYIIECTBICHMS Ipollecca cepBuca (IUIsl CaMOCTOSITENIBHOTO
u3yueHusi). MexXxaHu3M  TOpOBEICHUSI IEPErOBOPOB C  KJIMEHTaMU IO
NPETCH3UOHHBIM ~ CIydasiM (11 CaMOCTOSITEJILHOTO — M3yueHwus). MeTosl
ONpPEAEICHUs] IPUYUH BO3ZHUKHOBEHUS INPETEH3UM B 3aBUCHUMOCTH OT MEXaHHU3Ma
IUTAHUPOBAHUS TIPOU3BOJACTBEHHO-XO3IMCTBEHHONU JESATEIBHOCTH IPEANPUITUI
cepBHCa Ha TPAHCHOPTE, OT W3MEHEHUS KOHBIOHKTYPbl pPBIHKA M CIpoca
norpedbuTened (IS CcaMOCTOSITENBHOTO H3y4deHus). Meroasl pa3paboOTKu |
UCIIOJIb30BAHUS TUIIOBBIX TEXHOJOTHYECKHUX IMPOIECCOB ([JII CaMOCTOATEIbHOTO
u3ydenus). Meroasl (GOpMUPOBaHMS M BHEIPECHHS KOPIOPATHUBHBIX CTAaHAAPTOB U
PETJIaMEHTOB TMPOIIECCOB OOCTYKMBaHMs TOTpeOUTeNel Ha TpaHcrnopre (s
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeToapl B3aUMOJAEHCTBUS C KIHEHTaAMHU IO
OpraHu3aIuy Ipolecca 00CTyKUBaHUs TOTpeduTeNe B chepe roCTenpPUUMCTBA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENbHOCTA  NPEANPUATHN  CEpBUCAa HA TPAHCHOPTE, OT  W3MEHEHUS
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3ydeHus1). Mexanusm  (GopMHUpOBaHUSA IeNed W 3amad  JIeATeIbHOCTH
MOAPA3AEICHUNA CEPBUCHOU NEATENIBHOCTU MPEANPUATHS (11 CAMOCTOSTEIBLHOTO
u3yuyeHus). Meroapl opraHu3aldy MJIAHUPOBAHHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAaHWU B TPAHCHOPTHOW cdepe W B cepe rocrenpuuMcTBa Ha
TpaHcropTe (IJIs CaMOCTOSITEIBHOTO H3Yy4YeHHUs). MeXaHu3M OpraHu3zaluud HUX
BBITIOJIHEHUSI B 3aBHCHUMOCTHM OT MEXAaHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESITEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
U3MEHEHUS]  KOHBIOHKTYpbl  pbIHKAa M  CIpoca  moTpedutenei (nns
CaMOCTOSITEJILHOTO U3y4deHHUs1). MeToabl pa3pabOTKU KOMIUIEKCA MEPONPHUATHI 1O
OpraHu3aluy, IUIAHAPOBAHUIO W MOHUTOPHUHTY JACATEIBHOCTA CEPBUCHOU
KOMIIAaHMM B 3aBHUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM NEITEIbHOCTH NPENIPUATHN CEpBUCAa HA TPAHCHOPTE, OT
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M3MEHEHUs]  KOHBIOHKTYpPbl  pbIHKA W cmopoca  norpeduteneid (s
CaMOCTOSITETFHOTO HW3Y4eHHs). MexaHH3M OpraHu3allMOHHOTO OOCITYKMBAHHS
aBUAIIMOHHOW HMH(PACTPYKTYpbl MW OPraHU3AIMOHHOTO OOecledeHus mpoliecca
CEepBUCHOTIO OOCITY)XKMBaHUS B a’poONOpTy M Ha OOpPTY BO3AYIIHOTO CYyAHA B
3aBHCHUMOCTH OT MEXaHW3Ma IUTAHUPOBAaHUS MPOM3BOJICTBEHHO-XO35HCTBEHHOM
ACSITENTPHOCTH  TPEANpPUATHNA  cepBUCAa HAa  TPAaHCIOpPTE, OT  W3MEHEHUs
KOHBIOHKTYpPHl pBIHKA U CIpoca MOTpeduTeneét (ans  caMOCTOSITENHEHOTO
U3y4eHHUs). MexaHW3M OpraHM3alii W MPOBEJCHHUS MapKETHHTOBOTO aHAlIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B adpOIOPTYy U Ha OOPTY BO3IYIIHOTO CyIHA B
3aBHCHUMOCTH OT MEXaHW3Ma IUTAHWPOBAaHUS TPOM3BOJICTBEHHO-XO35HCTBEHHOM
ACSTENPHOCTH  TPEANpPUATANH  cepBUCAa HAa  TPAaHCIOpPTE, OT  W3MEHEHUs
KOHBIOHKTYPHI pBIHKA M CIOpoca TOoTpeduTene (sl CcaMOCTOATEIBHOTO
n3ydeHus). MeToapl MOWCKa, KPUTUIECKOTO aHalu3a M CHHTe3a WH(OpMaluu B
chepe opraHu3alMU M TUIAHUPOBAHUS JACSITEIBHOCTH TPEANPHUITHS CEepBUCA Ha
TpaHCTOpTe (U1 CAMOCTOATENIBHOTO M3ydeHus). MeXaHu3M CUCTEMHOTO MOJIX0/1a
JUI pelleHHs] TIOCTaBJICHHBIX 3adad B cdepe OpraHu3anuu W IUIAHHPOBAHHS
JCSTENFHOCTH TPEANPUATUS CEPBHCA HAa TPAHCTIOPTE (ISl CaMOCTOSTEIHLHOTO
U3ydeHus). AJTOPUTM TPHUMEHEHHS CHCTEMHOTO TOIXOJa JUIS PeIICHHS
MIOCTaBJICHHBIX 3a7a4 B cdepe OpraHu3aluud W IUJIAHUPOBAHUS JESATEIBHOCTH
NPEINpUATHS CEepBUCAa HA TpaHCIOPTE (AT CaMOCTOSITEIIBHOTO — HM3y4YeHUS).
Metoabl OCYIIECTBICHHS COIMAIBFHOIO B3aMMOACWCTBUS M pealM3alldd CBOEH
ponu B KOMaHae B cdepe OpraHu3alud W IUIAHUPOBAHUS JESTEIbHOCTH
OpeANpHUsITHsS CepBHCAa Ha TPaHCHOPTE (AN CAMOCTOSITENBHOTO  HM3YUYCHHS).
Mertonpl ompeneneHuss W peanu3ald CBOEH poinM B KOoMaHAe B cdepe
OpraHu3allii ¥ IUIAaHUPOBAHUS JIEATENBHOCTH MpPEIANpUSATHS CepBUCAa Ha
TpaHcopTe (A7 CaMOCTOSATENIFHOTO HM3Y4eHHUs). MexaHu3M oOecredyeHus
COIMAJIFHOTO  B3aUMOJEHCTBHS B cdepe OpraHM3alud ¢  IUTAHUPOBAHUS
AESITeIbHOCTH MPEIUPUATHS CEepBUCAa Ha TPAHCHOPTE (IJII CaMOCTOSTEIBHOTO
U3y4yeHus). MeTo bl yIpaBlIeHUs CBOMM BPEMEHEM, BBICTPAMBAHUS M Pea3alliu
TPAaeKTOPUH CaMOPa3BUTHSA Ha OCHOBE MPHUHIUIIOB 00pa3oBaHUs B TEUCHHE BCEil
KM3HU B TIpoliecce pa3paboTKu Ou3Hec-IUIaHa, OpraHU3alUud U IIaHUPOBAHMUS
AESTeNbHOCTH  MPEeANpHUsTHS ~ CepBHCa  Ha  TpaHCHOpTe,  oOecreueHus
UHQPACTPYKTYPHONH TMOANEPKKHM U SKOHOMMYECKOM O€30MacHOCTH B LEIAX
CEepPBUCHOTO  OOCIY)XMBaHHUS  TNPEANPUATHN  TPAaHCHOPTHOM  cdepbl (s
CaMOCTOSITEILHOTO ~ M3Yy4eHHs). MexaHu3M yIOpaBiICHUs CBOUM BpEMEHEM,
(GopMupoBaHUE TPAEKTOPUU CaAMOPA3BUTHSI B IpOIECCe pa3pabOTKU OU3HEC-TIIaHa,
OpraHM3allud ¥ IUIAHUPOBAHHS JEATENIbHOCTH NPEANpUATHS CepBHca Ha
TpaHcropTe, olecredeHns HHPPACTPYKTYpPHOH MOAIEPKKH M IKOHOMUYECKOM
0€30MacHOCTH B HENAX CEPBUCHOTO OOCITY>KMBAaHUS MPEINPUITUNA TPaHCIOPTHOM
cdepbl (A7 caMOCTOSITENILHOTO M3y4eHHus). MexaHu3M peanus3aly TPaeKTOpUU
camMOpa3BUTHUSl Ha OCHOBE IMPHHIIMIIOB caMOOOpa30BaHUs B Ipolecce pa3paboTKu
Ou3Hec-TJIaHa, OpraHu3aldd W TUTAHUPOBAHMUS JCATEIBHOCTH MPEINPHUITHS
cepBuca Ha TpaHCHOpTe, o0ecnedeHuss HHPPACTPYKTYpHOU TOAIACPKKUA H
HKOHOMHUYECKOW 0€30MacHOCTH B IIENISAX CEPBUCHOTO OOCTYXKUBAHUS MPEANPHUATHIA
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TPAHCMIOPTHOU cepshl (11 CAaMOCTOSITEILHOTO U3y4YeHUs ). MeToabl onpeaeieHus
MOTPEOHOCTH B TEXHOJOTMUYECKUX HOBALUIX U UHPOPMAITMOHHOM OOECIIEUEHUU B
chepe cepBuca B MpollecCe OPraHU3alMUd U TUIAHUPOBAHUS JIESITEIBHOCTH
NpEANpUsATUS CEpBUCA Ha TpaHCIopTe (AJIsI CaMOCTOSITEBHOTO  HM3YYCHUS).
Metoapl OCYIIECTBICHHUsS] TIOMCKA M BHEJPEHUS TEXHOJOTHMUYECKUX HOBalMM U
COBPEMEHHBIX NPOTrPaMMHBIX TMPOAYKTOB B  CEPBUCHYIO  JEATEIbHOCTH
OpraHv3alMyd W IUIAHUPOBAHUSA JIESITEIBHOCTH TNPEANPUSITHS CEpBUCAa Ha
TpaHcmopTe (IS CaMOCTOATENBHOrO M3y4eHHs). MeTOoabl HCIOJIb30BaHUS
TEXHOJIOTUYECKUX HOBAIMd M COBPEMEHHOI'O MPOrPAaMMHOIO OOECTICUYCHHUS B
CEpBUCHOM JCATEIbHOCTH B TIPOIECCE€ OpraHu3alldd W  ITUIAaHUPOBAHUS
NEATeIbHOCTH TPEANPUSITUS CEpBUCA HA TpaHCIOPTE (IS CaMOCTOSTEIBHOIO
uzyuyeHus). MeToabl ompenesieHus Lefied W 3ajad yOnpaBieHUS CTPYKTYPHBIMH
nojpa3ieiCHUsIMA TPEINpUATHil chepbl cepBHUCa B MPOILIECCE OpraHU3alUUd U
IUTAHUPOBAHUSA JEATEbHOCTA TPEANPUSATHS CepBUCA Ha TpaHcmopte (aJis
CaMOCTOSITEILbHOTO H3y4eHHUs1). OCHOBHBIE METOJbI W TIPUEMBI ITIJIAHUPOBAHMUSI,
OpraHu3aliyd, MOTHBAllUM W KOOPJWHAIIMU  JIEITCIBHOCTH  MPEANPHUSTUN
(monmpasnenenuii) cdepbl cepBuUca B MPOIECCE OpPraHU3ANMU U TUTAHUPOBAHUS
NEATeIbHOCTH TPEANPUSITHS CEpBUCA HA TpaHCIOPTE (ISl CaMOCTOSATEIBHOIO
u3ydeHus ). MexaHu3Mbl KOHTPOJISI ACSATEIbHOCTH MPEANPUATUN (TTOpa3Ie/IeHUA)
chepbl cepBuca B TMPOIECCEe OPTraHU3AIMU W IJIAHUPOBAHUS JEATCIbHOCTH
HOPEANPHUITAS CepBUCAa HA TpaHCHOpPTEe (I CaMOCTOSITEIBHOTO HM3YYCHUS).
MeTonbl opraHu3alMK OLIEHKM KadyecTBa OKa3aHHs YCIyTr B CEPBUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX ~ TEXHOJOTUA B  TpOIECCe  OpraHu3alud U
IUTAHUPOBAHUS JIESITENIbHOCTH TMpEANpUsITHS CcepBUCAa Ha TpaHcmopTe (A
CaMOCTOSATEJILHOTO U3y4YeHUs1). MeToasl oOecredeHus: TpeOyeMoro KauecTBa
IPOIECCOB  OKa3aHUsl YCIYr B COOTBETCTBUU C  MEXKAYHAPOJIHBIMU H
HAIMOHAJILHBIMU CTaHJIApTaMU B TMPOIECCE OPraHu3aluid U TUIAHUPOBAHUS
JESTENBbHOCTH TPEANPHUITHS CEpBUCA Ha TPAHCIOPTE (IJII CaMOCTOSITEIBHOTO
u3ydeHus). MeTo el o0ecreueHns: OKa3aHus yCIyr B COOTBETCTBUHU C 3asIBICHHBIM
KayeCcTBOM B TMpOIleCCe OpraHu3aldd ¢ IUIAHUPOBAHUS  JACSITEIBHOCTU
NpEeANpUsATUs CEepBHCA HAa TPaAHCIOPTE (AJI1 CaMOCTOSATENBbHOIO HW3YYEHHUS).
OcHOBHBIE HOPMBI TIpaBa W HOPMATHBHO-TIPABOBBIE aKThl B cQepe CepBHUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUUCKOM TPABOBOM CHCTEMBI U POCCHHCKOTO
3aKOHOJATENIbCTBA B IMPOLECCE OpPraHu3allid W IUIAaHUPOBAHUSA JIESITEIbHOCTH
NpEeANpUsATUS CEepBHCA HAa TPAHCIOPTE (AJI1 CaMOCTOSATENBHOIO HW3YYEHHUS).
[IpaBoBblE W ITHUYECKHE HOPMBI O TMPEIOCTABICHUM YCIYr B  Mpolecce
OpraHv3alMd W IUIAHUPOBAHUS JICSITEIBHOCTH NPEANpPUSITHS CEepBUCA HA
TpaHCHopTe (s CaMOCTOSITENbHOrO u3ydeHusi). (OCHOBHbIE HOPMATHBHBIC
TpeOOBaHUs K JIOKYMEHTOOOOPOTY B cepe cepBHCa Ha TPAHCIOPTE B MPOIECCE
OpraHv3aliid W IUIAHUPOBAHUS JICSITEIBHOCTH NPEANpPUSITHS CEepBUCA HA
TpaHcmopTe (71  CaMOCTOSITEILBHOTO  M3y4deHMs). MeToapl  oOecreueHus
coOroieHus1 TpeOoBaHUN 0€30MaCHOr0 0OCITYKHUBaHUSA, OXPaHbl TPpyJa U TEXHUKU
0€e30MacHOCTH B TMPOIECCE OpraHu3alud U I[UIAHUPOBAHUS  JIESITEIbHOCTH
MNpEANpUSTUS CepBHUCA HA TPAHCIIOPTE (MJI1 CAaMOCTOSATEIbHOIO U3YUEHHS).
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Mexanu3sM  cOOMIOACHUS MOJOKEHHUS HOPMATUBHO - IPABOBBIX  aKTOB,
PETYIHPYIOLUIMX OXpaHy TpyAa U TEXHUKY O€30IaCHOCTH B MPOLIECCE OPraHU3alUU
U TUIAaHUPOBAaHUA JI€ATEIbHOCTH NPENNpUsATUS CepBUCAa Ha TpaHcnopre (A
CaMOCTOSATEIbHOTO U3YUYCHHUS ).
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Tema 23. OcHOBBI OIKETHOr0 IVIAHHMPOBAHUSI HAa MPeINPUATHH
cepBHCa HA TPAHCIIOPTE

OCHOBBI OIOJIKETHOTO TIAHUPOBAHUS HA MPEANPUATHIX c(ephl cepBUCa Ha
TpaHcopte. Meroabl miuaHupoBanus Owojkera. CyOBEKThl  OIOJKETHOTO
IUIAHUPOBAHUS ~ HA  OPEaNnpusiTUAX  cepbl  cepBUCa HA  TpaHCIOPTE.
B3aumocBsi3aHHOCTh mponecca OOPKETHOrO IUIAHUPOBAHUS Ha MNPEANPUATHIX
cdepsl cepBrca Ha TpaHCHOPTE (I CaMOCTOATENbHOr0 n3yueHus). [Ipodaembl Ha
NpeanpusATusax chepsl cepBrca Ha TpaHCIOPTE (AJI1 CAMOCTOSITENIbHOTO U3yUEHHUS).
Mexanu3sM BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEUIEHUS 3aJad B paMKax
NOCTaBJIECHHOM IIEJNHM, MUCXOAS W3 JEUCTBYIOIIUX NPABOBBIX HOPM, HMEIOLIUXCA
pECYpCcOB M OrpaHMYEHUWH B 3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SIICTBEHHON  JIEATENIBHOCTH TPEANPUATAN cepBHCa Ha
TPAHCIOPTE, OT U3MEHEHMsS] KOHBIOHKTYPBI PbIHKA M clipoca morpedureneit (s
CaMOCTOSITEJILHOTO HW3Yy4Y€HUs1). AJTOPUTM BBIOOpA ONTHUMAJBHBIX CIIOCOOOB HX
peleHns, UCX0ad W3 JCHUCTBYIOIIMX IMPABOBBIX HOPM, MMEIIIHMXCS PECYPCOB H
OTpaHWYEHUH B 3aBHCUMOCTM OT MEXaHHM3Ma IUIAHMPOBAaHMS MPOU3BOACTBEHHO-
XO35IUCTBEHHOM JEATENIbHOCTH MPEINPUATHII CcepBUCAa HAa TpPaHCHOpPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHl ~ pbIHKAa W CIpoca  morpedureneit (st
CaMOCTOSITEJILHOTO ~ HU3y4eHMs). MeToabl  OCYIIECTBIEHUS  MapKETUHIOBBIX
UCCJICIOBAaHUN pBIHKA YCIyr, MOTHBAllUU TMOTpeOUTENel M KOHKYPEHTOB B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SMCTBEHHOMN
NEATENIbHOCTU  MPENNpUSTH CepBUCA HAa  TPAHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  caMOCTOSITEIBHOTO
U3y4yeHus). MeTonbl NMPOABUKEHUS W MNPOJAXKU CEPBUCHOIO IMPOAYKTa, B TOM
YUCJE€ C IOMOUIIBI0 OH-JAallH M HHTEPHET TEXHOJIOTMA B 3aBUCUMOCTH OT
MEXaHu3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SMCTBEHHOM J€ATEIbHOCTH
OpEeANpPHUITUI CEpBHCA HA TPAHCHOPTE, OT M3MEHEHUS] KOHBIOHKTYPBHI pPbIHKA M
cupoca motpebuTenel (A CaMOCTOSITENIBHOTO — M3y4eHus). MexaHusm
dbopMUpOBaHUS CIENUATU3UPOBAHHBIX KAHAJOB COBITA CEPBUCHBIX MPOAYKTOB U
yCIYyr B 3aBUCMMOCTH OT MEXaHuU3Ma IUIAaHUPOBAHUS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU IMPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
W3MEHEHUS]  KOHBIOHKTYPbl  PBIHKA W clpoca  NOTpeOuTeNen (s
CaMOCTOSITEJIBHOTO  M3Yy4eHMs). Meroabl ONpenerneHus, aHajlin3a, OLEHKH
IIPOU3BOJCTBEHHO-D)KOHOMUYECKUX II0KA3aTeJIed B 3aBUCUMOCTHM OT MeEXaHU3Ma
IJIAHUPOBAHUSI ITPOU3BOACTBEHHO-XO3SMCTBEHHOW JIEATEIBHOCTH IPEANPUITUI
CepBHUCAa HA TpPAHCIOPTE, OT MW3MEHEHMs KOHBIOHKTYPBI pPBIHKA M CIpoca
norpebutenei (s caMOCTOATENbHOrO u3y4yeHus). KimeHToOpHeHTHpOBaHHBIE
TEXHOJIOTUM B CEPBUCHOM JACATEIBHOCTH HA TPAHCIOPTE B  YCIOBHUAX
B3aMMOJCHCTBUS C MOTPEOUTENIMU, B TOM YHCJE MHTEPHET-MPOIBUKECHUS YCIYT,
B 3aBHCUMOCTH OT MEXaHW3Ma IUIAaHUPOBAHMS IMPOU3BOJICTBEHHO-XO35MCTBEHHON
NEATEIIbHOCTH  NPENIPUATHA  CepBUCAa HAa  TPAHCNOPTE, OT  WU3MEHEHUs
KOHBIOHKTYpPbl pBIHKAa U clpoca noTpedutenel (Mg  camMOCTOSTENBHOTO
n3ydyeHus1). MeTonpl ynpaBlIeHHs] TYpPUCTCKO-PEKPEAllMOHHBIMM IPOEKTaMH (AJIs
CaMOCTOSITEJILHOTO M3y4yeHUus). MeToAbl IIaHUPOBAHUS U MOHHUTOPHHT
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JEeSATENbHOCTH CEPBUCHOW KOMIIAHMM B c(epe TpaHCIopTa B 3aBHCHUMOCTH OT
MEXaHU3Ma IUIAHUPOBAaHUS TMPOU3BOJICTBEHHO-XO3SIIICTBEHHON  J€ATEIbHOCTH
NpEeANpUATAN CEepBUCA HA TPAHCIOPTE, OT U3MEHEHMS] KOHBIOHKTYPBI PBhIHKA M
cpoca  moTpebOutenei (WA caMOCTOSITENBHOTO  u3ydeHusi).  OCHOBBI
OpraHU3alMOHHO - YIPaBJIECHYECKOUN JESITENIbHOCTH MO OOECNEYEHUIO peann3aluuu
TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPUATHS CEPBUCA B 3aBUCUMOCTU OT
MEXaHU3Ma IUIAHUPOBAHUS TMPOU3BOJCTBEHHO-XO3SIICTBEHHON  J€ATEIbHOCTH
MPEeANpUATANA CepBUCAa HA TPAHCIOPTE, OT U3MEHEHMS] KOHBIOHKTYPBI PBhIHKA M
crpoca MOTpeouTeneil (sl caMOCTOATENBHOTO H3y4eHUs). MexaHusMm BbIOOpa
MaTepHAJIbHBIX PECYPCOB, O0OPYAOBaHUS JIJIsi OCYIECTBIEHUS IMpoliecca cepBuca
(nnmst caMOCTOSATENBHOTO H3Yy4YeHHUs). MeXaHu3M TMpOBEACHHUS IEPEroBOPOB C
KJIMEHTAaMU [0 NPETeH3MOHHBIM CllydasiM (I CaMOCTOSTEIBHOTO HW3YYCHMS).
Mertonbl onpeneneHuss MPUYUH BO3HUKHOBEHHUS NPETEH3UMH B 3aBUCUMOCTH OT
MEXaHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIICTBEHHON  J€ATEIbHOCTH
NpEeNNpUsTAN CepBUCAa HA TPAHCIOPTE, OT M3MEHEHHUS KOHBIOHKTYPHI PBIHKA H
cnpoca norpedureneit (sl caMOCTOSITEIbHOTO U3ydeHusi). MeToibl pa3paboTku U
UCIIOJIb30BAHUS TUIIOBBIX TEXHOJOTHYECKHUX IMPOIECCOB ([JII CaMOCTOATEIbHOTO
u3zydenus). Meroabl (GOpMUPOBAHMS M BHEAPEHHS] KOPIIOPATUBHBIX CTAaHAAPTOB U
pErJlaMeHTOB IMPOILIECCOB OOCTYKMBaHMsS TOTpeOuTeNel Ha TpaHcrnopTe (s
CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl B3aUMOACHCTBUSL C KIMEHTAMHU IO
OpraHu3aluy npolecca 00CIyKUBaHUA OTpeOuTeNei B cepe rocTenpuuMcTBa B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTU  NPENNpUsATH CepBUCA HAa  TPAaHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBl pBIHKA M CIIpoca TNOTpeduTenei (s  CcaMOCTOSITENIBHOTO
uzydyeHus). Mexanusm  QopMupoBaHUsS LeNed W 3a7ad4  JIeATEeIbHOCTH
NOApa3ACICHUN CEPBUCHON IEATEIbHOCTU MPEANPUATUS (IJIs CaMOCTOATEIBHOIO
u3y4yeHus). MeToabl opraHu3alvy IUIAHUPOBAHUS U MOHUTOPHUHIA AESATEIbHOCTU
CEpPBUCHOW KOMIIAHWUU B TPaHCHOPTHOHN cdepe u B cepe rocrenpuuMcrBa Ha
TpaHCHopTe (IJIs1 CaMOCTOSITEIBHOTO U3Yy4YeHHUs). MeXaHu3M OpraHu3zalud HUX
BBINIOJIHEHUSI B 3aBUCHMOCTH OT MEXaHHM3Ma IUJIAHUPOBAHUS IPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU MPEANPUSATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKAa M CIpoca  MoTpedutenei (s
CaMOCTOSITETILHOTO M3y4deHHs ). MeTobl pa3paboTKu KOMIUIEKCa MEPOTIPUSATHI 110
OpraHv3aluy, IUIAHUPOBAHUIO UM MOHUTOPHUHTY JI€SITEIBHOCTH CEPBUCHOM
KOMIIAaHUM B 3aBUCUMOCTH OT MEXaHW3Ma I[UIAHHUPOBAHMS MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU TMPEANPUATANA CEpPBHCA HA TPAHCIOPTE, OT
U3MEHEHHSI  KOHBIOHKTYpbl ~ pbIHKAa M  CIpoca  morpedutenei (s
CaMOCTOSITEJILHOTO M3y4YeHHMs). MexaHu3M OpraHU3allMOHHOIO OOCITYyKUBaHHMS
aBUAIIMOHHOM HMH(PACTPYKTYpbl MU OPraHU3alMOHHOTO oOOecledeHus mpolecca
CEpBUCHOTO OOCTY)XMBAaHUS B a’polopTy W Ha OOpPTy BO3AYIIHOTO CyJIHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATeNIbHOCTU  MPEANpUsTUA  CcepBUCA HA  TpPAaHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPBl pBIHKAa M clpoca noTpedutenel (Mis  camMOCTOSTENBHOTO
u3yuyeHus). MexaHu3M OpraHu3aii U IpOBEJACHUS MapKETUHIOBOTO aHaIN3a
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MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’3poIopTy U Ha OOPTY BO3IYIIHOIO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHMS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEATENbHOCTH  NPEANpUSATHNA CepBUCA Ha TpaHCHOpPTE, OT  H3MEHEHHS
KOHBIOHKTYpPhl pbIHKa U CIpoca NOTpeduTene (I  CcaMOCTOSITEIbHOTO
U3YUYECHUS).

Tema 24. OcHoBbl opraHu3auuu 0€30MACHOT0 OKa3aHMS YCJYI Ha
NpeANpPUATUAX CEPBUCA B TPAHCIIOPTHOU cepe

[TonsiTue 0€30MaCHOCTH B CEPBUCHBIX OpraHU3alUigX B cdepe TpaHCHopTa.
OcHOBHBIE YIpO3bl U PUCKH Ha MPEINPUATUAX cepBuca B chepe TpancrnopTa. Buas
0e30macHOCTH Ha MPEANpUsATHSX cepBuca B cdepe Tpancnopra. OO6mue
TpeOOBaHUSA K KOMIUIEKCY TEXHUYECKHX CpEACTB 0€30MacHOCTH B cdepe
TpaHcnopTa (A1 caMOCTOsATENBHOr0 U3yueHus ). Texunueckue Mepbl odecrneueHus
O6e3omacHocTH B a’ponopty (s camocrosiTenbHOro wusydenus). Cucrema
JOTOBOPOB ~ oOecrieueHrss ~ 0€30MaCHOCTH  NpeNnpusitus  cepBuca (A
CaMOCTOSITEJILHOTO M3yueHHs). MexaHu3M BbIOOpa ONTUMAIbHBIX CIOCOOOB
peumieHus 3aJad B paMKax IOCTABIEHHOM WEIW, HUCXOId W3 JEHCTBYIOLIUX
IPaBOBBIX HOPM, UMEKOIIUXCS PECYPCOB M OrPAaHUYEHUU B 3aBUCUMOCTH OT
MEXaHu3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SIMCTBEHHOW JE€ATEIbHOCTH
NpEANpPUITUI CepBUCA HA TPAHCIOPTE, OT MU3MEHEHUS! KOHBIOHKTYpPbI pPhIHKA U
copoca motpebuTenel (A1 CaMOCTOATEIBHOTO H3Yy4eHHs). AJTOpUTM BBIOOpA
ONTUMAJIBHBIX CITOCOOOB MX PEIIEHUS, UCXO/s U3 JEHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIINXCSI PECYpCOB U OrPAaHUYEHUN B 3aBUCHUMOCTH OT MEXaHHM3Ma
IUIAHUPOBAHUS TPOU3BOJACTBEHHO-XO3IMCTBEHHON JEATEIIbHOCTH MPEANPUATHM
CepBUCAa Ha TPAHCIOPTE, OT HW3MEHEHMS KOHBIOHKTYpbl pPBIHKA W CIpoca
norpebuTened (A1 CaMOCTOATENBHOTO M3y4eHHs). METONbl OCYIIEeCTBICHUS
MapKETUHTOBBIX HCCJIEIOBAHUN pBIHKA YCIYT, MOTHUBAIMM TIOTpEOUTENeH W
KOHKYPEHTOB B 3aBUCHMOCTH OT MEXaHHW3Ma IUIAaHMPOBAaHUS MPOU3BOJCTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA TNPEANPUATHHA CEpBUCA HA TPaHCIOPTE, OT
U3MEHEHMSI  KOHBIOHKTYpPHI ~ pbIHKAa W CIpoca  moTpedurenei (nns
CaMOCTOSITEJILHOTO M3Yy4eHMs). MeToapl NMPOABMKEHUS M IPOJAXH CEPBHCHOIO
MPOAYKTa, B TOM 4YHCIE C MOMOIIBIO OH-JIAMH W HHTEPHET TEXHOJIOTMUA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSI IPOU3BOJICTBEHHO-XO35MCTBEHHOU
NEATENBHOCTA  NPEANPUATHH  CEepBUCAa HA  TPAHCHOPTE, OT  HW3MEHEHUS
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3ydeHus1). MexaHusM (QOpMHUPOBAHUS CHEIUATH3UPOBAHHBIX KaHAJIOB COBITA
CEpPBHUCHBIX INPOAYKTOB M YCIYyI B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS
MMPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITEIbHOCTH MPEANPUATAM CepBHCAa Ha
TPaHCIOPTE, OT M3MEHEHHS] KOHBIOHKTYPBI PbIHKA M CHpoca MOTpedouTeneit (s
CaMOCTOSITEJILHOTO ~ M3y4eHMs). Meroabl ONpeneNneHus, aHajlin3a, OLEHKH
IIPOU3BOJCTBEHHO-D)KOHOMUYECKUX II0KA3aTeJIed B 3aBUCUMOCTHM OT MeEXaHU3Ma
IJIAHUPOBAHUSI TTPOU3BOACTBEHHO-XO3SMCTBEHHOW NIESATEIBHOCTH MPEANPUITUI
CepBHCa Ha TPAHCHOPTE, OT H3MEHECHUS KOHBIOHKTYPbl pPBIHKA M CIpoca
notpeduTtenen (171 caMoCTOATENIBHOrO U3ydeHus). KineHToopueHTHpOBaHHbIE

92



TEXHOJOTMM B CEpPBUCHOM JESITEIBHOCTH HA TPAHCIOPTE B  YCIOBUAX
B3aUMOJICHCTBUS ¢ MOTPEOUTEISIMU, B TOM UYUCIIE UHTEPHET-NPOBUKECHUS YCIYT,
B 3aBUCHMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOHU3BOJICTBEHHO-XO3MCTBEHHOM
NEATENbHOCTA  NOPEANPUSATHII  CEpBUCA HA  TPAHCHOPTE, OT  HW3MEHEHUSA
KOHBIOHKTYpPhl pBIHKAa U cOpoca ToTpeouTene (st  caMOCTOSATEIbHOIO
u3yueHus). Meroasl ynpaBieHUsT TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMU (J1JIsI
CaMOCTOSITEJILHOTO ~ W3Yy4YeHHUs). MeToabpl TUIAHUPOBAHUS W MOHUTOPHUHT
NESATeIbHOCTH CEPBUCHOW KOMMIAHWU B cdepe TpaHCmopTa B 3aBUCUMOCTH OT
MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJICTBEHHO-XO35IMCTBEHHON JAEATEIBHOCTHU
NpEANPUATUI CepBUCA HA TPAHCIOPTE, OT MU3MEHEHHS KOHBIOHKTYPHI PbIHKA U
copoca  moTpeOuTenel (IS CaMOCTOATENbHOTO  W3yyeHusi).  OCHOBBI
OpraHU3alMOHHO - YIPaBJIECHYECKOUN JESITENIbHOCTH MO O0ECIEYEHHUIO peann3aluuu
TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB MPEANPUSATUS CEPBUCA B 3aBUCUMOCTH OT
MEXaHM3Ma IUIAHUPOBAHUSA IPOU3BOJICTBEHHO-XO3SIMCTBEHHON  JIE€ATEIbHOCTHU
NpEANpPUITUI CepBUCA HA TPAHCIOPTE, OT MU3MEHEHUS! KOHBIOHKTYPbI pPhIHKA U
copoca norpedurenedt (sl caMOCTOATENBHOTO H3y4deHMs). MexaHu3m BbIOOpa
MaTEpHUAIIbHBIX PECYPCOB, 00OPYAOBaHUS JIJIsi OCYILECTBIICHUS MpOIEcca CepBUCca
(m711  caMOCTOSATENLHOTO HW3y4YeHHs). MexaHu3M TMpOBEJEHUS IEPErOBOPOB C
KJIIMEHTaMH 110 TPETEH3WOHHBIM CIydasiM (i1 CaMOCTOSITEIbHOTO H3YyYCHHUS).
MeTtonbl ompeAeraeHus] NPUYMH BO3HUKHOBEHMS MPETEH3UW B 3aBUCUMOCTH OT
MEXaHu3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SMCTBEHHOW JEATEIIbHOCTH
OPEANpPUITUI CEpBHCA HA TPAHCHOPTE, OT U3MEHEHUS KOHBIOHKTYPBI pPbIHKA U
cipoca norpedureneit (Juisi caMOCTOSITEIbHOTO U3ydeHus1). MeToibl pa3paboTku U
UCIIOJIb30BAHUS TUIIOBBIX TEXHOJOTHYECKHUX IMPOIECCOB ([JII CaMOCTOATEIbHOTO
u3ydenus). Meroasl GOpMUPOBaHMS M BHEIPEHHS KOPIOPATUBHBIX CTAaHAAPTOB U
PETJIaMEHTOB TMPOIIECCOB OOCTY)KMBaHHs TOTpeOUTeNel Ha TpaHcrnopTe (s
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeToapl B3aUMOJEHCTBUS C KIHEHTaAMHU 110
OpraHu3aIuy TIpolecca 00CTyKUBaHUsS TOTpeduTeNei B chepe rocTenpuUMCTBA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO35MCTBEHHOMN
NEATENIbHOCTH  MPENNpUSTH CEpBUCA HA  TpPAaHCOOPTE, OT  HU3MEHEHUs
KOHBIOHKTYpPHl pPBIHKA U clpoca ToTpeduTenel (Mg  camMOCTOSTEIHHOTO
u3ydeHus1). Mexanusm  QGopMUpOBaHUSA IeNed W 3amad  JIeATeIbHOCTH
MOAPA3AEICHUNA CEPBUCHOU NEATENIBHOCTU MPEANPUATHS (I CAMOCTOSTEIBLHOTO
u3yuyeHus). Meroapl opraHu3aldy MJIAaHUPOBAHHUS U MOHUTOPHUHIA JEATEIbHOCTH
CEpPBUCHOW KOMIIAaHWU B TPaHCHOPTHOHN cdepe u B cepe rocrenpuuMcTBa Ha
TpaHcmopTe (IJIs CaMOCTOSITEIBHOTO H3Yy4YeHHUs). MeXaHu3M OpraHu3zalud HUX
BBIIIOJIHEHUSI B 3aBHCHUMOCTHM OT MEXAaHM3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTU TMPEANPUATAA CEpPBHCA HA TPAHCIOPTE, OT
U3MEHEHUS]  KOHBIOHKTYpbl  pbIHKAa M  CIpoca  moTpedutenei (nns
CaMOCTOSTEIILHOTO M3y4eHHsI). MeToabl pa3paboTKu KOMILIEKCA MEPOTPHUSITHI 1O
OpraHu3aluy, IUIAHAPOBAHUIO W MOHMUTOPHUHIY JAECATEIBHOCTA CEPBUCHOU
KOMIIAaHMM B 3aBHUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIbHOCTH TMPEINPUATAA CEpBHCA HA TPAHCIOPTE, OT
M3MEHEHHUSI KOHBIOHKTYpPBI PhIHKA U CIIpOca MmoTpeduTeneit (s
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CaMOCTOSITEILHOTO H3yueHHs). MeXaHW3M OpraHu3allMOHHOTO OOCTYKMBaHUS
ABUAIIMOHHOW HH(PACTPYKTYpPbl M OpPraHU3alMOHHOTO oOecrmedyeHus mpoliecca
CEpPBUCHOTO OOCIyXMBaHUS B a’poNOpTy U Ha OOpPTYy BO3AYLIHOIO CyJHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOM
NEATeNIbHOCTH  TMPEANpUsTUM CepBUCA HAa  TPAHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPhl pBIHKAa U COpoca ToTpeduTene (misi  caMOCTOSATEIbHOIO
u3yueHus). MexaHu3M OpraHu3alid U TMPOBEJICHUS MAapKETUHTOBOTO aHaln3a
MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a3ponopTy U Ha OOPTY BO3YIIHOTO Cy/AHA B
3aBUCUMOCTH OT MEXaHu3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOMN
NEATeIbHOCTH  TNPEANpUsTUA  CepBUCA HAa  TPAHCHOPTE, OT  HM3MEHEHUs
KOHBIOHKTYpPHl DPBIHKA M chOpoca mnoTpedureneid (s  CaMOCTOSTEIBHOTO
u3ydyeHus). Metobl onpeneneHusl MOTPeOHOCTH B TEXHOJIOTMYECKUX HOBAIUSAX U
uHpopMallMOHHOM o0ecrieueHun B cepe cepBuca B MPOIECCE OpPraHu3aluu U
IUIAHUPOBAHUSA JCATEILHOCTH TPEANpPUITHS CepBUCAa Ha TpaHcmoprte (ais
CaMOCTOSITEJILHOTO HW3yueHHs). METOJbl OCYIIECTBICHUSI TOWCKA W BHEJIPEHUS
TEXHOJIOTUYECKUX HOBAaIlMi M COBPEMEHHBIX MPOrPAaMMHBIX TIPOJIYKTOB B
CEpPBUCHYIO JICSATEIBLHOCTh OpraHM3allui ¥ IUTAHUPOBAHUS  JEATCIbHOCTH
OPEANpPHUATHS CEpBUCAa HAa TpaHCHoOpTe (IS CaMOCTOSITEIBHOTO M3yYCHHS).
MeTtoasl  HMCTONB30BAaHUS  TEXHOJOTUYECKHX  HOBAIlUA U COBPEMEHHOTO
OpOrpaMMHOrO0  OOecredeHusi B  CEPBUCHOM  JACSTENBHOCTH B IpoIllecce
OpraHv3alMd W IUIAHUPOBAHMS JAESATEIBHOCTH NPEANpPUATUS CepBHCca Ha
TpaHCTIOPTE (IJIs1 CaMOCTOSTEIBLHOTO M3y4YeHUs). MeToabl ompeneneHus ene u
3a/lay  yNpaBJeHUsI CTPYKTYPHBIMH TOJpa3[eieHUsIMU MPeAnpuiTuii  chepsl
CepBHCa B MPOIECCE OPraHMU3alUy U IUIAHUPOBAHUS AECATEIbHOCTU MPEANPUSITHUS
CepBHCa HA TPaHCHOPTE (I CAMOCTOSATENBHOIO U3yueHus). OCHOBHBbIE METOJbI U
IPUEMBI ITAHUPOBAHMS, OPTAHU3ALMHN, MOTUBALIMU U KOOPAUHALMU AEATEIbHOCTU
npennpusTuil (moapas3zaesieHnii) cdepbl cepBUCa B IMPOIECCe OpraHu3ali |
IUIAHUPOBAHUSA JEATEIbHOCTH NPEANpPHUITUS CEepBUCAa Ha TpaHcnopre (A
CaMOCTOSITEJILHOTO ~ M3y4y€HHus).  MexaHu3Mbl  KOHTPOJIS JEATEIIbHOCTH
npennpusiTuil (moapaszaesieHnii) cdepbl cepBUCa B MPOIECCe OPraHu3alii |
IUIAHUPOBAHUS JIEATEIIBHOCTH MPEANpUsTUS CepBHCAa HAa TpaHcmopTe (s
CaMOCTOSITEILHOTO M3y4yeHus1). OCHOBHBIE HOPMBI MpaBa U HOPMATUBHO-IIPABOBbBIE
aKThl B c(hepe cepBrCca; OCHOBHBIE OCOOCHHOCTH POCCHIICKON MPAaBOBOM CHCTEMBI U
POCCUHCKOTO 3aKOHOJATENbCTBA B MPOILIECCE OpraHM3aluyd W IUIAHUPOBAHUS
NEATENIbHOCTU NPEANpPUITHS CEepBUCAa HAa TpaHCHopTe (AJIsI CaMOCTOSITENLHOIO
nzyuenus). [IpaBoBble U 3TUYECKHE HOPMBI O MPEJOCTABICHUU YCIYT B Mpolecce
OpraHv3alMd W IUIAHUPOBAHMS JCSATEIBHOCTH NPEANpPUSITUS CepBHca Ha
TpaHCHopTe (I CaMOCTOSATENbHOrO u3y4yeHusi). (OCHOBHBbIE HOPMATHUBHBIE
TpeOOBaHUs K JIOKYMEHTOOOOPOTY B cepe cepBHca Ha TPAHCIOPTE B MpoIliecce
OpraHv3alMd W IUIAHUPOBAHMS JACSATEIBHOCTH NPEANpPUSITUS CepBHca Ha
TpaHCmopTe (I CaMOCTOSITEIbHOTO  M3ydeHwus). Metoabpl obOecriedeHust
coboieHust TpeboBaHU 0€30MaCHOr0 OOCTYKUBAHUS, OXPaHbl TPYJA U TEXHUKU
0€e30MacHOCTH B TMPOIECCE€ OpraHu3allMd W [UIAHUPOBAHUS  JIESITEIIbHOCTH
MNpEANpUSTUS CepBHUCA HA TPAHCIIOPTE (MJI1 CAaMOCTOSATEIbHOIO U3YUEHHS).
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Mexanusm

COONIOJIEHUsI  TOJIO)KEHHsI HOPMATHMBHO - TPABOBBIX  aKTOB,

PETYIHPYIOLUIMX OXpaHy TpyAa U TEXHUKY O€30IaCHOCTH B MPOLIECCE OPraHU3alUU
U TUIAaHUPOBAaHUA JI€ATEIbHOCTH NPENNpUsATUS CepBUCAa Ha TpaHcnopre (A
CaMOCTOSATEIbHOTO U3YUYCHHUS ).

5.4 TlpakTnyeckue 3aHATHS

Homep Temsl . TpyroeMKoCTb
S — TemaTrka IpaKTUUECKUX 3aHATUM (1)

[Ipaktnyeckoe  3ansitue Ne 1. «Dopmbl

3 00bEeTMHEHUS TIPETTPUATHI 9
[TogroroBka K  BBINOJHEHUIO  CHUTYaIlMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3ansitue Ne 2. «[lomsitue, cocras,
coiepKaHWU€ U 3aJayd  NPOU3BOJCTBEHHOM

4 UHPACTPYKTYphl ~ NPEANPUSTHS  CEpBUCAa  HA 9
TPaHCIIOPTE»
[TogroroBka K  BBHITIOJIHEHUIO  CUTYaI[MOHHBIX
3aJITaHuN
[Ipaktuyeckoe 3anstue Ne 3. «DKOHOMHUYECKH
ONTUMAaJIbHOE KaUYeCTBO HA MPEANPUATHIX CEpBHUCA

3) Ha TPaHCIIOPTE» 2
[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJTaHuN
[Ipaktrueckoe 3anaTre Ne 4. «YpoBEeHb KauecTBa

5 YCIIYT Ha NPEANPUATUSAX CEPBUCA HA TPAHCIIOPTE 2
[logroroBka K  BBINOJHEHUIO CUTYallMOHHOTO
3a1aHUs
[Ipaktueckoe 3anstue Ne 5. «CoBepileHHas H
HECOBEPIICHHAs, LIEHOBAast u HEIIEHOBas,

5 no0pocoBecTHas u HEZ00pOCOBECTHAS 2
KOHKYPEHITUS»
[logroroBka K  BBIMIOJIHEHUIO  CUTYal[MOHHBIX
3aJlaHuH
[IpakTrueckoe 3aHsTUE No 6.
«KOHKYpeHTOCIIOCOOHOCTh MPEANPUSATUS CEPBUCA

7 Ha TPaHCIIOPTE» 2
[logroroBka K  BBIINOJHEHUIO  CHUTYallMOHHBIX
3aJaHAN
[Ipaktnueckoe 3auarne Ne 7. «Buemnue u

8 BHYTPEHHUE PUCKU 2
[logroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH

9 [Tpaktuueckoe 3amstme Ne 8.  «llepconan 2
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Homep Temsl

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb

TACIIATUINHBI (dacwr)
OpeAnpusiTUss U ero  kjaccudukanuss — Ha
OPEANPUATUSX CEPBUCA HA TPAHCTIOPTE»

[TogroroBka K  BBINOJHEHUIO  CUTYaIlMOHHBIX
3a7jaHUN
[Ipaktuueckoe 3anatue Ne 9. «@DyHKIUU H
IIPUHIATIB IJIAHUPOBAHUS XO3MCTBEHHOU

10 NeSATeNIbHOCTH npeAnpUsATUS cepBuca Ha 2
TPaHCIIOPTE»
[TogroroBka K  BBHITIOJIHEHUIO  CUTYaI[MOHHBIX
3aJTaHuN
[Ipaktnyeckoe  3amsitue Ne  10.  «Drtanw
CTPATErMueCKOTo MJIaHUPOBAHUS HA MPEINPUATHIX

11 CepBHCa HAa TPAHCIIOPTE» 2
[TogroroBka K  BBHITIOJIHEHUIO  CUTYaI[MOHHBIX
3aJTaHuN
[Ipaktuyeckoe 3anstue Ne 11. «CtpykTypa
MOPSIZIOK pa3pabOTKU TUTaHa MapKeTHUHTa B cdepe

12 TpaHCIIOPTa» 2
[logroroBka K  BBINIOJIHEHUIO  CUTYal[MOHHBIX
3aJTaHuN
[Ipaktyeckoe 3ansatue Ne 12, «Peknamuas
KaMITaHWsI Ha MPeanpusaTHsIX cdepsl cepBUcCa Ha

13 TPAHCTIOPTE» 2
[logroroBka K  BBINOJHEHUIO CHUTYallMOHHBIX
3aJITaHuN
[Ipaktuueckoe  3amsitue Noe 13, «Dramsl
IJIaHUPOBAHUSA MHHOBAaIlMOHHOM U

14 WHBECTUIIMOHHOW  JESATeNbHOCTH B cdepe 2
TpaHCIIOpTa
[logroroBka K  BBIMIOJIHEHUIO  CUTYal[MOHHBIX
3aJlaHuH
[Ipaktueckoe 3ansitue Ne 14. «IlmanupoBanue

15 00BEMOB peaTU3aIy YCIyT» 9
[logroroBka K  BBIINOJHEHUIO  CHUTYallMOHHBIX
3aJlaHuH
[Ipaktueckoe 3ansatue Ne 15. «OcobGeHHocTH
IUTAHUPOBAHUS TPOU3BOJACTBEHHO-XO03AMCTBEHHOM

16 NEeATEeNIbHOCTU npeAnpUsITUI cepBuca B 5
TpaHCIIOPTHOU cdeper»
[logroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH

17 [Tpaktuueckoe 3ausatue Ne 16. «IIpombrmeHHo- 2
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Homep Temsl

TeMaTuka NpakTUYECKUX 3aHATUN

TpyroeMKoCTb

TACIIATUINHBI (dacwr)
IIPOM3BOICTBEHHBIN 151 HETIPOMBIILIJICHHBIN
nepcoHall  Ha  MOPEANpUATHSIX  CepBUCAa B
TpaHCIOPTHOU ceper»

[logroroBka K  BBHIMIOJIHEHUIO  CUTYaIllMOHHBIX
3aaHUN
[Ipaktuueckoe 3ansitue Ne 17. «Ympasienue

18 U3JIep)KKaMU TIPOU3BOJICTBA U COBITA YCIIYT 2
[TogroroBka K  BBIMOJHEHUIO  CHUTYaIIMOHHBIX
3aJTaHuN
[Ipaktuueckoe 3anstue Ne 18. «lIpubbuib u
u3iepkku  GuUpMBl B cepe  CepBHCHOIO

19 00CIy>KMBaHMsI Ha TPAHCIIOPTE» 2
[TogroroBka K  BBIMOJHEHUIO  CHUTYaIlMOHHBIX
3aJITaHuN
[Ipaktuueckoe 3anstue Ne 19. «CymHOCTS,
3Ha4YCHUE U OpraHu3alus OW3HEC-TUNIAHUPOBAHUS B

20 yIpaBICHUU npeANpUsITHEM cepBuca Ha 9
TPAHCTIOPTE»

[lonroToBKa K  BBINOJHEHHIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktudeckoe 3anstue Ne 20. «I[ImanupoBanue

21 HAYYHO-TEXHUYECKOTO Pa3BUTHSI: IIEJIU U TAIbD») 2
[lonroToBka K  BBIMIOJIHEHUIO  CUTYallMOHHBIX
3aJITaHuN
[Ipaktuueckoe 3ansitue Ne 21. «Pe3stome OuzHec-

22 IUTaHA Ha MPEANPUITUSIX CEPBUCA HA TPAHCTIOPTE 5
[lonroToBKka K  BBIMIOJIHEHUIO  CUTYallMOHHBIX
3aJITaHuN
[IpakTrueckoe 3aHATUE No 22,

29 «IIpOon3BOACTBEHHBI IUIAH HA NPEAINPUATHAX 2
CepBHCa HAa TPAHCIIOPTE»

[ToaroroBka K Kpyriiomy CTOaIy
[Ipaktryeckoe 3amsaTue Ne 23, «Mertoasl

23 MIJITAHUPOBAHUS OIOJKETA 5
[logroroBka K  BBINOJHEHUIO  CHUTYallMOHHBIX
3aJaHuN
[Ipaktrueckoe 3ansaTre Ne 24. «OCHOBHBIE yTrpO3bl
U PpUCKH Ha TMPEANpUATHAX CepBUCa B cdepe

24 TpPaHCIIOPTa 2
[logroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJlaHuH

Nroro no aucuumninze 48
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5.5 JlabopaTopHbIii MPAKTUKYM

JlaGopaTOpHBIi MPAKTUKYM Y4EOHBIM IIAHOM HE MPEAYCMOTPEH.

5.6 CamocTosiTesibHasi paboTa

Howmep Temebl
JTVCIUTIIMHBI

Buapl camocrosiTensHOM paboThI

Tpynoemkocts
(dacol)

1. M3ydeHue TeopeTHUECKOro MaTepHalia Mo TeMe:
«Opranu3zanys U yrnpaBJIeHUE MPOLECCOM OKa3aHUs
YCILYT»

[TogpasymeBaetcsi paboTta ¢ yueOHOU JTUTEpaTypoi
MO BOIPOCaM JJIsl CaMOCTOSITEJIbHOW MOATOTOBKHU
[1, 2, 3, 4, 5].

2. IToaroTroBka K yCTHOMY OIPOCY.

1. M3ydeHue TeOpeTHUECKOro MaTepHala 1Mo TeMe:
«OCHOBHBIE TPHUHIMIIBI OpPTraHU3alUM  Ipolecca
OKa3aHUs YCIYT U 00CITY)KUBAHUS HA MPEINPUATUIX
cdepsl cepBrca Ha TPAHCTIOPTE

[TogpazymeBaetcsi paboTta ¢ yueOHON JTUTEpaTypon
0 BOINpPOCaM ISl CaMOCTOSITEIbHOM IMOJATOTOBKHU
[1-22].

2. [loaroToBKa K yCTHOMY OIIPOCY.

1. V3ydeHue TeOpeTHUECKOro MaTepHaia Mo TeMe:
«IIpou3BojCTBEHHAss  CTPYKTypa  MpEeANPUSTUS
cepBHCa HAa TPAHCIOPTE M THUIIBI MPOU3BOJICTBA B
00CITy>KUBaHH I

[TogpasymeBaeTcsi paboTta ¢ yuyeOHOHN JTUTEpaTypon
0 BOIPOCAM JJisi CaMOCTOSTEIBHON TOJTOTOBKH
[1, 2, 3, 4].

2. [loaroToBKa K BHICTYIUICHUSM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. TloaroroBka K BBIMOJTHEHUIO CUTYAI[MOHHBIX
3aJlaHUM.

1. M3ydeHne TeOpEeTHUECKOTO MaTepHalia Mo TeMe:
«Opranuzanms TPOU3BOICTBEHHOM

UHGPACTPYKTYPHI IpeAnpusTus chepsl cepBrca Ha
TPAHCTIOPTE

[TogpazymeBaetcsi paboTta ¢ yueOHOUN JIuTEpaTypoin
10 BOIPOCAaM [IJISi CaMOCTOSITEILHOW TOJTOTOBKH
[1, 2, 3, 4].

2. I[loAroToBKa K BBICTYIICHUSM HA MPAKTHYIECKOM
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Homep Temebl
JTVCIUTIIAHBI

Buasl camocrosiTensHOM paboThI

Tpynoemkocts
(dacsl)

3aHSTHU C COOOIICHUSIMU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TloarotoBka K BBIMIOJHEHUIO CHUTYaI[MOHHBIX
3aJaHMH.

1. 3yuyeHnue TeopeTHuecKoro mMaTepuayia mo TeMme:
«Opranuzanusi obecriedeHus KauecTBa yciayr Ha
NPEANPUITUSX CEPBUCA HA TPAHCIIOPTE
[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOit
0 BOIIPOCAM JIJI1 CAMOCTOSITENIbHOM MOJATOTOBKHU
[1, 2, 3, 4, 5].

2. IloarotoBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSMU.

3. IloaroToBKa K yCTHOMY OTPOCY.

4. TloarotoBka K BBIMOJHEHUIO CHUTYAIIMOHHOTO
3aJjaHuUsl.

1. W3yuyeHnue TeopeTHUECKOro mMaTepuayia mo TeMe:
«KOHKypeHIIMsI HA COBPEMEHHOM PBIHKE YCIYT»
[TogpasymeBaeTcsi paboTa ¢ y4eOHOM JIMUTEpATYpO
10 BOIIPOCAaM ISl CAMOCTOSITENIBHON MOATOTOBKU
[1, 2, 3, 4].

2. [loaroToBKa K BBICTYIUJICHUSIM Ha TIPAKTUYECKOM
3aHITHH C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. lloarotoBka K BBIIIOJIHEHUIO CUTYAllMOHHBIX
3aJIaHUN.

1. W3yyeHnue TeopeTHUECKOro MaTepuayia mo TeMe:
«KOHKYpEeHTOCITIOCOOHOCTh TPEANPUITHS CepBHCA
Ha TPAHCIIOPTE

[TonpazymeBaetcst paboTta ¢ yueOHON TUTEpATypOr
10 BOIPOCAaM [IJIsi CaMOCTOSITEILHOW TOJATOTOBKU
[1, 2, 3,4, 5].

2. IloarotoBka K BBICTYIUICHHUSM Ha MPAKTHIECCKOM
3aHSATUU C COOOIICHUSIMHU.

3. [loaroToBKa K yCTHOMY OTIPOCY.

4. TloaroroBka K BBIMTOJHECHUIO CHTYaIlMOHHBIX
3aJlaHUM.

1. 3yueHue TeopeTnyecKkoro mMarepuaiia mo Teme:
«Pucku npeanpusiTusi ceprca Ha TPAHCIIOPTEH
[TogpazymeBaetcsi paboTta ¢ yueOHOUN JaUTEpaTypoi
[0 BOIIPOCaM ISl CAMOCTOSITEIbHOM MOJArOTOBKU
[1, 2, 3, 4].

2. [loAroToBKa K BBICTYIICHUSM HA MPAKTHYECKOM
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Homep Temebl B . TpynoemkocThb
UJIbI CAMOCTOSATENILHOU pabOThI
JTACITATUINHBI (dacwr)

3aHSITUU C COOOIICHUSIMHU.
3. IloaroToBka K yCTHOMY OMPOCY.
4. TloarotoBka K BBIMIOJHEHUIO CHUTYaI[MOHHBIX
3aJlaHUN.
1. 3yuyeHnue TeopeTUUECKOro marepuaia mo TeMme:
«TpynoBeie  pecypchl  TpeANpUsTHS  CEpBHCA,
OopraHu3aiys, TMPOU3BOJAUTEIHLHOCT, U  OIulaTa
Tpyla paOOTHUKOB TPEANPUATHS CEpBUCAa Ha
TPAHCTIOPTE
[TogpasymeBaetcsi paboTta ¢ yueOHOU JUTEepaTypoin

9 0 BOIMpPOCaM JUIsi CaMOCTOSITEIbHOW TMOJTOTOBKU 4
[1-22].
2. IloarotroBka K BBICTYIUICHUSM Ha MPAKTUYCCKOM
3aHSTUU C COOOIICHUSIMU.
3. IloaroToBKa K yCTHOMY OTPOCY.
4. TloarotoBka K BBHITIOJIHEHUIO CHUTYaIlMOHHBIX
3aJITaHUN.
1. 3yueHue TeopeTnyecKoro Marepuaia mo TeMe:
«OCHOBBI IJIaHUPOBAHUS JEATEIIbHOCTH
NPEANPUATHS CEPBHUCA HA TPAHCIIOPTE
[TogpasymeBaeTcsi paboTa ¢ y4eOHOM JIUTEpATYpO
110 BOIIPOCAaM ISl CAMOCTOSITENIBHON MOATOTOBKU

10 [1,2, 3, 4, 5] 4
2. [loaroToBKa K BBICTYIUICHUSIM Ha TPAKTHYECKOM
3aHSATHUA C COOOIIEHUAMU.
3. IloaroToBKa K yCTHOMY OTIPOCY.
4. lloaroroBka K BBHIIIOJIHEHUIO CHUTYallMOHHBIX
3aJlaHUM.
1. 3yueHue TeopeTnyecKkoro mMarepuaiia mo TeMe:
«OCHOBBI ~ BHYTPU(DHPMEHHOTO  TIJIAHUPOBAHUS
NEeATEeNbHOCTU npeAnpUsATUS cepBuca Ha
TPaHCIIOPTE»
[TonpazymeBaetcst paboTta ¢ yueOHON TUTEpATypOn

11 0 BOMpPOCaM MJii CAMOCTOSATENIbHOW IOJATOTOBKHU 4
[1, 2, 3, 4].
2. [loaroToBKa K BBICTYIUICHUSM Ha TIPAKTHYECKOM
3aHITHH C COOOIICHUSIMH.
3. [loaroToBKa K yCTHOMY OTIPOCY.
4. lloaroTtoBKa K BBIMIOJIHEHUIO CUTYallMOHHBIX
3aJaHUM.

12 1. M3ydyeHune T€OpPETUYECKOr0 Marepuala Mo Teme: 4

«IInanupoBanne MapKeTHHra Ha MNPEANPUITUN
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Homep Temebl
JTVCIUTIIAHBI

Buasl camocrosiTensHOM paboThI

Tpynoemkocts
(dacsl)

CepBHCa HAa TPAHCTIOPTE»
[TogpazymeBaetcsi paboTta ¢ yueOHOU JUTEpaTypon
10 BOIIPOCAaM [IJISi CaMOCTOSTEIBLHOW ITOJATOTOBKH
[1, 2, 3, 4, 5].

2. IloaroToBKa K BHICTYILICHUSAM Ha TPAKTHYCCKOM
3aHSITUU C COOOIICHUSMU.

3. [ToaroToBKa K YCTHOMY OIIPOCY.

4. TloaroroBka K BBIOJHCHUIO CHTYAI[MOHHBIX
3aJITaHUMN.

13

1. 3yueHnue TeopeTHuecKoro mMaTepuayia mo TeMme:
«ITnanupoBaHue TPOABMUIKEHUS YCIYT U PEKIIAMHOMN
KOMIIAHUM  HAa  TPEANpUsTUM  CEpBUCA  Ha
TPaHCIIOPTE»

[TogpazymeBaetcsi paboTta ¢ yueOHON JUTEpaTypon
MO BOIPOCaM JJIsl CaAMOCTOSITEJIbHOW MOATOTOBKHU
[1, 2, 3, 4, 5].

2. IloarotoBka K BBICTYIUICHUSM Ha MPAKTUYCCKOM
3aHITHH C COOOIICHUSMH.

3. [loaroToBka K yCTHOMY OIIpOCY.

4. lloaroroBka K BBHIIIOJIHEHUIO CHUTYallMOHHBIX
3aJIaHUN.

14

1. 3yuyeHnue TeopeTHuecKoro mMaTepuayia mo TeMe:
«IlnmaHupoBaHWE€ WHBECTUIIMOHHON JI€SATEIBHOCTH
IPEANPHUATHN CEPBHCA HA TPAHCIIOPTE)
[TogpasymeBaeTcsi paboTa ¢ y4eOHOU JIUTEPATYPO
10 BOIIpOCaM JIsl CaMOCTOSITEIbHOM MOJATOTOBKU
[1, 2, 3, 4].

2. IloaroroBka K BBICTYIUICHUSM Ha MPAKTHICCKOM
3aHIATHH C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. TloaroroBka K BBIMIOJHECHUIO CHUTYaIlMOHHBIX
3aJlaHUM.

15

1. 3yueHue TeopeTnyecKkoro mMaTepualia mo TeMe:
«IlnanupoBanue  oObEMa  MPOU3BOJACTBA U
peanuzalu yclIyr Ha NOpeANpHUsITAU CepBHCAa Ha
TPaHCIIOPTE»

[TonpazymeBaetcst paboTta ¢ yueOHON TUTEpATYpOr
0 BOMpPOCaM ISl CaMOCTOSITEIbHOM MOJATOTOBKHU
[1-22].

2. [lonroToBKa K BBICTYIUICHUSM HA MPAKTUYECKOM
3aHATHH C COOOIICHUSIMU.

3. IloaroToBKa K yCTHOMY OTIPOCY.
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Homep Temebl
JTVCIUTIIAHBI

Buasl camocrosiTensHOM paboThI

Tpynoemkocts
(dacsl)

4. TloarotoBKa K BBIMIOJTHEHUIO CHUTYaI[MOHHBIX
3aJaHUN.

16

1. 3yuyeHnue TeopeTHuecKoro mMaTepuayia mo TeMme:
«ITnanupoBanue MaTepHaIbHO-TEXHUYECKOTO
obecrieyeHusT Ha TOPEANPUITAU  CEepBHCA Ha
TPAHCHOPTE

[TogpasymeBaetcsi paboTta ¢ yueOHOU JTUTEpaTypoi
MO BOIPOCaM ISl CaMOCTOSITEJIbHOW MOATOTOBKHU
[1, 2, 3, 4].

2. IloarotoBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHSITUU C COOOIICHUSMU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TloaroroBka K BBITIOJHEHUIO CUTYAIlMOHHBIX
3aJITaHUMN.

17

1. W3yuyeHnue TeopeTHUecKoro mMaTepuayia mo TeMe:
«IlnanupoBanue NOTPEeOHOCTH B TMEpPCOHANE U
CPEJCTB Ha OIUIaTy Tpy/Jia Ha MPEANPUATHH CEPBUCA
Ha TPaHCIIOPTE»

[TogpasymeBaeTcsi paboTta ¢ yuyeOHOHN JUTEpaTypon
0 BOINpPOCaM [JIsl CaMOCTOSITEIbHOM MOATOTOBKH
[1-22].

2. [loaroToBKa K BBICTYIUICHUSIM HA TIPAKTUYECKOM
3aHITHUA C COOOIIEHUAMU.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. lloaroroBka K BBIIIOJIHEHUIO CHUTYallMOHHBIX
3aJIaHUN.

18

1. W3yyeHnue TeopeTHUECKOro MaTepuayia mo TeMe:
«IlmarupoBanne M3ACPKEK MPEANPUATHS CEpBHCA
Ha TPAHCIIOPTE»

[TonpazymeBaetcst paboTta ¢ yueOHON TUTEpATypOr
10 BOIPOCAaM [IJIsi CaMOCTOSITEILHOW TOJATOTOBKU
[1, 2, 3, 4].

2. IloaroroBka K BBICTYIUICHUSM Ha MPAKTHICCKOM
3aHATUN C COOOIICHUSIMHU.

3. [loaroToBKa K yCTHOMY OTPOCY.

4. TloaroroBka K BBIITOJHCHUIO CHTYAIlMOHHBIX
3aJlaHUM.

19

1. M3ydyeHune T€OpeTUYECKOro Marepuala Mo TeMe:
«IlnanupoBanue npuOBIM U  PEHTAOEIBHOCTHU
NPEeANPUITUSL CEpBHUCA HA TPAHCIIOPTEH

[TogpazymeBaetcsi paboTa ¢ yueOHOU JIUTEpaTYypOit
0 BOIpOCaM JJIsI CaMOCTOSATENbHONW MOATOTOBKH
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Homep Temebl
JTVCIUTIIAHBI

Buasl camocrosiTensHOM paboThI

Tpynoemkocts
(dacsl)

[1, 2, 3, 4].

2. IloarotoBka K BBHICTYIUICHUSM Ha MPAKTUYECKOM
3aHSTHU C COOOIICHUSMHU.

3. IloaroToBka K yCTHOMY OMPOCY.

4. TloaroTtoBka K BBIMIOJHEHUIO CHUTYaIlMOHHBIX
3aJaHMH.

20

1. 3yuyeHnue TeopeTHuecKoro mMaTepuayia mo TeMme:
«Conepxanue " Opra"uzanus ounsHec-
IUIAHUPOBAHUSA HA TMPEANPUATAU CepBUCAa Ha
TPAHCHOPTE

[TogpasymeBaetcsi paboTta ¢ yueOHOU JUTEpaTypoi
MO BOIPOCaM ISl CaMOCTOSITEIbHOW MOATOTOBKHU
[1, 2, 3, 4].

2. IloarotroBka K BBICTYIUICHUSM Ha MPAKTUYCCKOM
3aHSITHUU C COOOIICHUSIMHU.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. TloaroroBka K BBIMIOJHEHUIO CUTYAIlMOHHBIX
3aJTaHUN.

21

1. 3yueHue TeopeTnyecKoro mMaTepuaia mo TeMe:
«Hay4HO-TexHUUYECKOE IJIaHUPOBaHUE Ha
NPEANPUITUU CEPBUCA HA TPAHCIIOPTE»
[ToapazymeBaeTcst paboTa ¢ yueOHOM JIUTEpaTypoit
110 BOIIPOCAM JIJIsl CAMOCTOSITENIbHOM TMOATOTOBKHU
[1, 2, 3, 4].

2. [loaroToBKa K BBICTYIUICHUSIM Ha TIPAKTHYECKOM
3aHITHUA C COOOIIEHUAMU.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. lloaroroBka K BBIMOJHEHUIO CHUTYal[MOHHBIX
3aJlaHuM.

22

1. 3yueHue TeopeTnyecKkoro mMarepuaiia mo TeMe:
«DUHAHCOBBIM IUIAaH MPEANPHUITUA CEpBUCA HAa
TPaHCIIOPTE»

[TonpazymeBaetcst paboTta ¢ yueOHON TUTEpATypOn
0 BOMpPOCaM JUIsi CaMOCTOSITEIbHOM MOJATOTOBKHU
[1-22].

2. [loaroToBKa K BBICTYIUICHUSM Ha TIPAKTHIECKOM
3aHITHH C COOOIICHUSIMH.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. TTonroToBKa K KpyriiomMy CTOJYy.

5. lloarotoBka K BBINOJHEHUIO CHUTYAaIllMOHHBIX
3aJlaHUM.
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Homep tembl . Tpynoemkocts
Bunel camocrosTenbHOM padboThI
JTVCIUTIIAHBI (dacsl)

1. V3ydeHne TEOpPETHYECKOT0 MaTepHalia Mo TeMe:
«OCHOBBI ~ OIOJDKETHOTO  IUTAHMPOBAHUSA  Ha
NPEANPUATHN CEPBUCA HA TPAHCTIOPTE
[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypoit
10 BOIIPOCAM JJISI CAMOCTOSITEIIBHOHN MTOJATOTOBKH
23 [1, 2,3, 4]. 2
2. IloAroToBKa K BHICTYIICHUSAM Ha TPAKTHYCCKOM
3aHSITUU C COOOIICHUSMU.

3. [ToaroToBKa K YCTHOMY OTIPOCY.

4. TloaroroBka K BBIOJHCHUIO CHUTYAI[MOHHBIX
3aJIaHUMN.

1. 3yueHnue TeopeTHuecKoro mMaTepuayia mo TeMe:
«OCHOBBI Opranuzanuu 0Oe30MacHOro OKa3aHUs
YCIYT Ha OPEANpPUSTUSIX CEpBHUCA B TPAaHCHOPTHOU
chepe»

[TogpasymeBaetcsi paboTta ¢ yueOHON JUTEpaTypon
24 MO BOIPOCaM JJIsl CaAMOCTOSITEJIbHOW MOATOTOBKHU
[1, 2, 3, 4].

2. [loaroToBKa K BHICTYIUICHUSIM HA TIPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. [loaroToBKa K yCTHOMY OIPOCY.

4. lloaroroBka K BBIIIOJIHEHUIO CUTYallMOHHBIX
3aJIaHUN.

Htoro nmo auciuIuIiige 84

5.7 KypcoBblie paboThbl
Kypcosbie paboThl y4eOHBIM TUTAHOM HE TIPETyCMOTPEHBI.

6  YuyeOHO-MeToaMueckoe Hu  HHPOPMAUMOHHOE  olecneuyeHHe
AUCUMILTHHBI

a) OCHOBHAs JIUTEpATypa:

1 BuyrpudupmeHHOe NJIAHHPOBAHUE : YYeOHHK W NPAKTHKYM ISl
akagemuueckoro oaxkanaspuara / C. H. Kykymkun [m ap.] ; moa peaxuuei
C. H. Kykymxkuna, B. f. [lozguskosa, E. C. BacunseBoit. — 3-e usm., nepepad. u
nom. — MockBa : M3marensctBo IOpaiit, 2019. — 322 c¢. — (bakanasp.
Axanemuuecknii kypc). — ISBN 978-5-534-00617-9. — [DnexTpoHHBIN pecypc].
- Pexxum mocrtyma: https://urait.ru/bcode/431742 (nata odpamenus: 12.05.2021).

2 Hextsapp, I'. M. CranpapTusanus, ceptupukanus, kiaccupukanus B
TYPHCTCKOW W TOCTHHWUYHOH WHAYCTPUM . y4eOHOe Mocodue Ui BY30B /
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https://urait.ru/bcode/431742

I'. M. Hextsapb. — 4-e uzn., nepepad. u gon. — Mocksa : U3narensctBo FOpaiiT,
2020. — 412 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-12232-9. —
[DnexTponnsblii pecypc]. - Pexxum gocryma: https://urait.ru/bcode/452692 (mara
obpamenus: 12.05.2021).

3 xanmxyrazosa, E. A. TypucTcko-pekpeanuonHoe NpPoeKTUPOBAHME :
yuyeonoe nmocoome aias By3oB /| E. A. J[xanmkyrazoBa. — 3-¢ u37., HCHOp. U
non. — MockBa : WznmarenbctBo [Opaiit, 2020. — 257 c¢. — (Beicmee
oOpazoBanue). — ISBN 978-5-534-13120-8. — [DnektpoHHbIl pecypc]. - Pexum
nocryma: https://urait.ru/bcode/449239 (nara ooparienus: 12.05.2021).

4 JlonranoBa, O. . MoneaupoBanue OM3HeC-IPOLECCOB : Y4eOHHK W
npakTukyMm 1 By30B / O. . Jlonranosa, E. B. Bunorpanosa, A. M. Jlo6aHoga ;
nox penakuuen O. U. JonranoBoii. — Mocksa : U3znatensctBo FOpaiit, 2020. —
289 c¢. — (Beicuiee o6pazoBanue). — ISBN 978-5-534-00866-1. —
[DnexTponHblii pecypc]. - Pexxum gocryma: https://urait.ru/bcode/450550 (mara
obpamenus: 12.05.2021).

5 OcHOBBI (PYHKIIHOHUPOBAHMSI CHCTEM CEPBHUCA : YUeOHUK /IS BY30B /

M. E. CraBpoBckuii [u ap.] ; nox penakuuein M. E. CraBpoBckoro. — Mockasa :
NznarensctBo FO0paiit, 2020. — 190 c. — (Beicuiee obpazoanue). — ISBN 978-
5-534-13009-6. —  [DOnektpoHHbIi  pecypc]. -  Pexum  goctyma:

https://urait.ru/bcode/448756 (nata ooparienus: 12.05.2021).

6 CumuseB, H. M. Teopusi njiaHupoBaHUs IKCHEPUMEHTA U aHAJIM3
CTATUCTHYECKUX JAHHBIX : YYeOHHMK W MNPAKTUKYM I BY30B /
H. U. CunnseB. — 2-e u3j., nepepab. u qon. — Mocksa : M3narensctBo FOpaiiT,
2020. — 495 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-05070-7. —
[Onextponnblii pecypc]. - Pexxmm mocrynma: https://urait.ru/bcode/449686 (mara
obpamenus: 12.05.2021).

[/ IInsro, H. H. Koutpouasunr. Teopusi U mnpakTuka : Y4eOHMK H
npakTukym aJsi By3oB / H. H. Illnsro. — Mocksa : M3nmatensctBo FOpaiir,
2020. — 197 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-10870-5. —
[OnextponHblii pecypc]. - Pexxmm mocryna: https://urait.ru/bcode/456596 (mara
obpamenus: 12.05.2021).

0) JOTOMHUTENbHAS TUTEpaTypa:

8 Kopouera, E.A. CepBucosaorus [Tekcr]: Texctol neknuii. Yacte 1/ E.A.
Koponesa, B.C. ITamun. — Cankt-Iletepoypr, 2016. KonmnuectBo sx3emmsipos 20.

9 Komenea T.H. Pojib M MeCTO CEPBHCHBIX YCJIYI Ha BO3IYIIHOM
Tpancnopte: yueoHoe nmocobue [Tekct] / T.H. Komenesa. — CII6.: M3garenscTBO
«KynetUuadopmIIpecey, 2017. — 89 ¢. KommuecTBo 3x3emmisipo 30.

10 Opranu3anus M NJAHHPOBAHHME TMPOIECCA OKA3AHUSL CEPBHUCHBIX
ycayr Ha TpaHcnmoprte: MeTrona. yka3. N0 HM3YyYCHHIO AUCIUIUIMHBI W TIAHBI
cemuHapckux 3aHaTui. Jnsa crymentoB I'd, K® u 3® [Tekcr] / Cocrt. JleBmmHa
O.H., Komenesa T.H. - CI16.: I'YT'A, 2014. — 37 ¢. KonmmuectBo sx3eMIuisipoB 50.
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https://urait.ru/bcode/452692
https://urait.ru/bcode/449239
https://urait.ru/bcode/450550
https://urait.ru/bcode/448756
https://urait.ru/bcode/449686
https://urait.ru/bcode/456596

11 ®omuna, . A. bu3Hec-miianupoBanme: TeKCThI JEKIUM 1J1 CTYIAEHTOB
By30B. Pekom.YMO [tekct] / U. A. ®omuna. - CIIo.: I'VTA, 2016. - 151c.
KomnuecTo sk3emmsipos 100.

12 Xo3silicTBeHHbII MeXaHWU3M ABHATPAHCHOPTHBLIX MPeINPUATHA:
yue0. moco0. mist By3oB. Homymr. YMO [Teker] . U.1: ABuakommnanuu / Macnakos
B.IL., pen. - CIIG.: ITutep, 2015. — 368 c. - ISBN 978-5-496-00709-2. KonuuecTBo
sx3emiusipos 107.

B) IMEpeueHb pecypcoB HWHGPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTepHeT:

13 O¢umumanbubiii caiit PegepanbHOi cayxkO0bl ToCyIapCcTBEeHHOM
CTATUCTHKHU - [DJEKTPOHHBIA pecypc]. - Pexum mocryma: http://www.gks.ru/
cBOOOIHBIN nocTym (1ara obparienus: 11.05.2021).

14 Odunuanbubiii caiit Munuctepcrsa puHancoB P® - [DnekTpoHHBIN
pecype]. - Pesxum moctyma: http://www.minfin.ru/ru/ cBoboausiii moctym (maTta
obpamenus: 11.05.2021).

15 Odunuanbupiii  cait @egepanbHOl  HAJOrOBOH COyXKOBI -
[DnexTponnbii pecypc]. - Pexum mgocryma: http://www.nalog.ru/ cBoOoaHbIit
noctyn (mara odpamenus: 11.05.2021).

16 Oduumanbubiii caiit PegepaibHOH AHTHMOHOMOJBHON CIYXKOBI
[DaexTponHbii pecypc]. - Pexxum gocrtyma: http://www.fas.gov.ru/ cBoGoaHBI#
noctyn (mara odpamenus: 11.05.2021).

17 OdunmansHblii  caiiT :KypHajia «Bonmpocbl 3KOHOMHKH» -
[DnexTponHblii pecypc]. - Pesxxum moctyma: http://www.vopreco.ru/ ¢BoOoaHbI#
noctyn (mara odpamenus: 11.05.2021).

18 OdunuanbHplii caiT HANUOHAJILHOIO  HCCJIEI0BATEIHLCKOI0
yHHuBepcuTeTa Bpicmias mKoJ1a 3KOHOMHUKH - [DJIEKTPOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIi gocTy (nata obpamenus: 11.05.2021).

r) IPOrpaMMHOE obecrnieueHue (JIMIIEH3UOHHOE, CBOOOJTHO
pacnpocTpansiemMoe), 0a3bl JaHHBIX, HHHOPMAIIMOHHO-CITPABOYHBIE U MOWCKOBBIC
CUCTEMBI:

19 bubaunorexa CIIOI'Y T'A [DnexkTpoHHBIN pecypc]. — Pexxum moctyma:
http://www.biblioclub.ru / ceoGomusIif mocTym (nara obpamenuns: 11.05.2021).

20 Oopa3oBateabnas miargopma «kOpaiiT» [DnekTpoHHBIT pecypc]. —
Pexwum mocryma: https://urait.ru/library/vo / cBoGoHbINH ToCTyH (J1aTa oOpaIieHus :
11.05.2021).

21 Poccumiickasi HAIMOHAJIbHAsI OMOJMOTeKa [DICKTPOHHBIA pecypc]. —
Pexxum nmoctyma: http://www.nlr.ru / cBoGomHblid gocTynm (mata oOpalieHHS:
11.05.2021).

22 INeKTPOHHO-0MOIHOTeUHAsI cucTeMa «JlaHb» [DIeKTpOHHBIN pecypc].
— Pexum noctyma: https://e.lanbook.com/books / cBoGoaubiii moctyn (mara
obpamenus: 11.05.2021).
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7 MaTtepuajibHO-TeXHHYECKOe o0ecredeHue JUCIIUILIUHBI

yi. [TnnoTos,
oM 38, ut. A

Haunmeno | HaumenoBanue | OcCHaleHHOCTb ITepedyeHb TULIEH3UOHHOTO
BaHUE CIIeIUATTbHBIX CHeuanbHbIX IPOrpPaMMHOT0 00ECIICYEHHUS.
JACUUIUT | TTIOMEIICHUM U ITOMENICHUM U PexBU3UTHI MOATBEPKAAOIIETO
VIHBI ITOMEIECHU M ITOMEIECHUM TS JIOKyMEHTa
IS CaMOCTOSITEIIbHON
CaMOCTOSTEbH paboThI
01 paboThI

Dpranuzarn | Aya. 319 - Kommekt Adobe Acrobat Reader DC
s ayTUTOPHS yueOHol meOenu | (freeware)
[UIaHUpOBa | JJIs (30 mecr) Adobe Flash Player (freeware)
HIe POBEICHHUS Mynstumenuiinel | Kaspersky Endpoint Security 10
Ipoliecca | 3aHATUI it mpoekrop Acer | (munensus Ne 0AFE-180731-
DKa3aHUs | JIGKIIMOHHOTO | DKpaH 132011-783-1390)
CEPBHCHBIX | THIIA, Hoyr6yx HP630 | K-Lite Mega Codec Pack
ycryr Ha | 196210 . (freeware)
rparcropt | CaHKT- Microsoft Office
e [letepOypr, [Mpodeccuonanpuslii mtoc 2007

(mamen3us Ne 43471843 ot 07
despansg 2008 roma)

Mozilla Firefox
(MPL/GPL/LGPL)

Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (JInuensus na Spb
State University of Civil
Aviation)

Windows 7 (iurensus Ne
46231032 ot 4 nexabps 2009
rojaa)

Ayn. 315a -
ayAuTOpUs
TUTS
MIPOBEICHUS
3aHITHU
CEMHHAPCKOTO
THIIA,

196210 r.
CaHkr-
[TerepOypr,
yi. 1TunoTos,
oM 38, out. A

Kommiekt
yaeOHOM MeOenn
(16 mecr)
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Haumeno
BaHME
JIUACITATLIT
HWHBI

HaumenoBanue
CIIeI[UaJIbHBIX
MMOMEIICHUH U

MMOMEIICHU M
TS
CaMOCTOSTEIbH
01 paboThI

OcCHaIIEHHOCTh
CIIEIIMAIBHBIX
MMOMEIICHUH U

MOMEILICHUHN JUIA

CaMOCTOSITEIbHOM
paboTHI

ITepedyeHb TULIEH3UOHHOTO
MPOTrPaMMHOT0 00€CTICUCHHUS.
PexBU3UTHI MOATBEPKAAIOIIETO
JIOKYMEHTA

AynuTopuH sl CAMOCTOSITENNBHONU Pa0b0ThI, XpAHEHHS M TPOPUIAKTUIECKOTO

o0cy>KUBaHMs Y4EOHOIO O

OopynoBaHUs

Ayn. 322 -
ayJIuTOpHs
1
CaMOCTOATEb
HOM paboThI,
196210 r.
Cankr-
[leTepOypr,
yiu. [InnoTos,
oM 38, ut. A

Kommiekt
yueOHOI mebenu
(21 mecto)
[IpunTep
CanonLBR -1120;
Moy
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucreMHbIN 010K
KoMILJIeKT Ne 1
RamecStorm.
CucTeMHBIN OJIOK
koMmIuiekT Corel

7-800-70

Windows 7 Professional
(mumensust Ne 46231032 ot 4
nexadpst 2009 roaa)
MicrosoftOfficeStandart 2007
(mumensust Ne 47653847 ot 9
Host0pst 2010 roma)

ABBYY FineReader 10 Corporate
Editional (sturiensus Ne AF 10
3S1VO00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite as
WKS u FS (mumensust Ne
1D0A170720092603110550 ot
20 uronst 2017 ropa)
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Haunmeno | HaumenoBanue | OcCHaleHHOCTb ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIBHBIX CHeLMaIbHBIX MPOTrPaMMHOT0 00€CTICUCHHUS.
JUCLMILT | IIOMECILICHUN U MMOMECILICHUHN U PexBU3UTHI MOATBEPKAAIOIIETO

HHBI MMOMEIICHU M MOMEILICHUHN JUIA JIOKyMEHTa
TS CaMOCTOSITEIbHOM
CaMOCTOSITENIbH paboThI
01 paboThI
20 urons 2017 roga)
ZOOM.US (Bepcust Ne 549)

8 Oopa3oBaTesibHbIe U MHGOPMAIMOHHBIE TEXHOJIOTHHU

B mponecce mnmpernoaaBaHuvsd AUCIHHUITIIIAHBI «OpFaHI/ISaHI/IH N IIUTAHUPOBAHUC
nmponecca OKa3aHusdA  CCPBUCHBIX  YCIIYI' Ha  TPAHCIIOPTC»  HCIOJIB3YIOTCA
KJIIACCHYCCKHC q)OpMBI n MCTOIBI 06y‘IGHI/ISIZ BXO)IHOI?I KOHTpPOJIb, JICKIIWUH,
MPAKTUYICCKUC 3aHATHA, prFJIBII;’I CTOJI, CaMOCTOATCJIbHAA pa60Ta O6yan-OIIII/IXC$I )51
MECTOL, pEBBPIB&IOIIICﬁCH KOOIICpaluu.

B paMKax HU3YUYCHUA  JUCHUILUIMHBI  IIPCAINIOIAaracrcsa  HCIIOJIb30BATH
CICOyromuce 06p330BaTCJII)HI)I€ TCXHOJIOTHUH.

BXO}IHOﬁ KOHTPOJIb TPCAHA3HAYUCH I BBIABJICHUA YPOBHA YCBOCHUA
KOMHGTCHHI/Iﬁ 06y‘-IaIOHII/IMC}I, HCO6XOI[I/IMI>IX nepea M3ydCHUCM JUCHUILIMHBI.
BXO,IIHOﬁ KOHTPOJIb IMPOBOAUTCA IMPCIIOAABATCIIEM C LCJIBIO KOPPCKIOHU IIpOIECCa
YCBOCHHA O6y‘IaIOHH/IMI/ICH JAUIAKTHYCCKHNX CANHUII. On OCYIOCCTBIIACTCA B (1)OpM€

YCTHOTO orpoca o BOIIpOCaM JUCIUTUTAH: «1udopmarnonHo-
KOMMYHUKAlIMOHHbIE ~ TEXHOJOTMU U NPOTpaMMHOE oOecrieueHue
npodecCuOHaIBbHON ESITENbHOCTHY, «JKOHOMHUKA W TPEINPUHUMATEIHCTBOY,
«OKOHOMHUKA  TpeanpusThs  cepBucay, «MEHEIKMEHT B  CEpBHUCED,

«IIpodeccuonanbHasi >THKa, CTaHAAPTU3ANMS, cepTU(UKAIUS U yIpaBlIeHUE
KayeCTBOM B CEpPBUCHOM oOOCHykuBaHum», «Mapketunr», «llcuxomorus wu
COIIMOJIOTHUS YIIPABJICHUSI CEPBUCHON JIEATEIHLHOCTHIO B TPAHCTIOPTHOU cheper.

TpanuuonHasi JIEKUUS COCTABISIET OCHOBY TEOPETUYECKOTO OOY4YEHHUs B
pamMKax IUCHUIUIMHBL JIeKius kak oOpa3oBaTebHAs TEXHOJIOTHS MPEACTABISIECT
co00# yCTHOE, CUCTEMATHYECKH TOCIEAOBATEIIbHOE H3JI0XKEHUE TpPEeroaBaTeieM
y4eOHOTO MaTepuaja U aKTyalbHBIX HAYYHBIX 3HAHWA C IETbI0 OpraHU3aINH
LIEJICHANPABIICHHOW  TO3HABATEJIbHOM  NESITENBHOCTH  OOyYarOUMMHCS IO
OBJIQJICHUIO 3HAHUSAMM, YMEHUSAMU U HABBIKAMM YATAEMOM AUCHMUIUIMHBI. Jlekuus
MpEHA3HAYEHA JUI1  PACKPBITUS  COCTOSHUSL W NEPCIEKTUB  Pa3BUTHSA
SKOHOMHUYECKUX 3HAHHI B COBPEMEHHBIX yCJIOBUAX. B neKuuu nenaercs akieHT Ha
peai3alMIO TJIaBHBIX WJIEM W HANpPABJICHUW B W3YYEHUU JHCUUILIAHBI, JACTCA
YCTaHOBKAa Ha TOCIEAYIOIIYI0 CaMOCTOsITeNbHYI0 pabory. Ha nekiuu
KOHIIEHTPUPYETCS BHUMaHWE OOYydYaIOIMIMXCS HA HamOoJiee CIOXKHBIX M Y3JIOBBIX
BOIIPOCAaX, CTUMYJHPYETCS MX AaKTUBHAs TO3HABATENIbHAsA JeATENbHOCTH. [lo
nucuuiuimae «Opra"nusanys W IUITAaHUPOBAaHHWE IIPOLECcCa OKa3aHUS CEPBUCHBIX
yCIYr Ha TPAaHCHOPTE» IJIAHUPYETCS MPOBEACHUE WH()POPMALMOHHBIX JIEKIIUH,
KOTOpPBIE HAIIPaBJIEHbl HA CUCTEMATU3UPOBAHHOE U3JIOKEHHUE HAKOIUJICHHBIX U
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aKTyaJbHBIX HAay4YHBIX 3HAHUI B MPEAMETHOM 00JacTH JUCHMIUIMHBL Bemymmm
METOJIOM B JIEKIIMM BBICTYNAET YCTHOE H3JI0KEHUE MpenojaBaTesieM Y4eOHOro
MaTepHualia, KOTOpOe COuYeTaeTcsi ¢ HCIoyib3oBaHUeM cpeasl PowerPoint, Word,
Excel ¢ muenpro pacmmpeHuss 00pa30BaTEIBHOIO WH(GOPMAIMOHHOTO TIOJIA,
MOBBILLIEHUS CKOPOCTH OOpabOTKM U mepeAaud HHPoOpMaluu, OOecredeHUs
ynobctBa  mpeoOpa3oBaHMsT U CTPYKTypUpOBaHUs  MHGOpMALMM IS
TpaHcpopMallly €€ B 3HAHUE.

[IpakTryeckue 3aHATHS TO IUCIUIUIMHE TPOBOMASITCS B COOTBETCTBUU C
y4eOHO-TEMAaTUUYECKMM IUJIAHOM [0 OTHAEJbHBIM rpynmnaMm. Llenap mpakTudeckux
3aHSATUN — 3aKPENUTh TEOPETUYECKUE 3HAHUS, MOJIyYEHHBIE OOYdYarolMMHUCS Ha
JEKIUSAX W B PeE3yJbTaTe CaMOCTOSTEILHOTO U3YYEHHUS COOTBETCTBYIOIIUX
pa3zeroB PEKOMEHAYEMOH JHUTepaTypbl, a Takke NpPUOOpPEecTH HavalbHbIE
MPaKTUYECKUE HAaBBIKU AUCHUILIMHBI «OpraHusaius U IUIAaHUPOBAaHMUE Ipollecca
OKa3aHUs CEPBUCHBIX YCIAyr Ha TpaHcmopre». [lpakTudyeckue 3aHATUS
npelHa3HavYeHbl I OoJjiee TiIyOOKOro OCBOGHHMS M aHaiM3a TEM, M3y4aeMbIX B
paMKax JTaHHOW JTUCIMUIUIHHBIL.

[IpakTryeckue 3aHATUS — OTO METOJA PENPOAYKTUBHOTO OOyUYeHUS,
o0ecTieurBaIOIUM CBSI3b TEOPUU U TPAKTUKH, COJCUCTBYIONIUN BBIPAOOTKE Y
o0ydJaromuxcs yMEHUU U HaBBIKOB MIPUMEHEHHS 3HAHUM, MTOJYYCHHBIX Ha JICKIIUU
U B XOJI€ CAMOCTOSITeNIbHON paboThl. [IpakTuyeckue 3aHATHS KaKk 00pa3oBaTelibHAs
TEXHOJIOTUSI TIOMOTAalOT OOy4YaloIUMCS CHCTEMAaTU3UpPOBATh, 3aKPENUTh |
yrayOuTh 3HAHUS TEOPETHUECKOro xapakTepa. Ha mpakTHYeCKUX 3aHSATHSX IO
muciuiuinie «Opranuzanus Y IUIAHUPOBAHME IMIPOIlecca OKa3aHUsl CEPBUCHBIX
yCIyr Ha TpaHCIOpTe» oOywarouuecs oO0y4yaloTcs YMEHHSIM U HaBbIKaM,
HEOOXOMMBIM JIJIsi OpraHU3alliy yNPaBIECHUS MPEANPUATEUM CEpPBUCA, 3aKPEIUIss
MOJIYdEHHBIE B XOJI€ JIGKIIMA M CaMOCTOATENbHOW paboTel 3HaHMsA. Ha
NPAKTHYECKUX 3aHATHSIX B KAueCTBE HWHTEPAKTUBHBIX  00pa30BaTEIbHBIX
TE€XHOJIOTUM MPUMEHSETCS: METO]I PA3BUBAIOIIECICA KOOIIEPAIIUH.

B nporiecce nmpoBenennst MpakTUYECKUX 3aHATUN OPraHU3YIOTCS MyOJINYHbIE
BBICTYIIJICHUSI OOyYarOMIMXCs Tepes ayauTOpueH, CIOCOOCTBYIOIINE Pa3BUTHIO Y
HUX YMEHUSI CONMOCTABJSATH JIaHHBIE PA3HBIX UCTOYHUKOB U 0000IIATh UX, YMEHUS
CBA3bIBATh  TEOPETUYECKHE  TMOJIOKEHUS  AUCHUIUIMHBI  «OpraHuzanus W
IUITAHUPOBAaHUE TIpollecca OKa3aHUsA CEPBUCHBIX YCIYr Ha TPaHCIOPTE» C
KOHKPETHBIMU CUTyalsiMU. TakuM o0pa3oM, NPAKTUYECKUE 3aHIATHS TI0
mucuuiuiiae «OpraHu3anus W IUIAHUPOBAHUE MPOIECCa OKa3aHUS CEPBUCHBIX
yCIYr Ha TPAHCHOPTE» SABISIOTCS COCTABIAIONIMMU MNPAKTUYECKOM MOATOTOBKHU
00ydJarommxcs, TaK KaK MPeAyCMAaTPUBAIOT WX y4aCTHE B BHITIOJIHEHUU OTICITHHBIX
AJIIEMEHTOB PaboT, CBA3aHHBIX C Oyaymied MpoQecCHOHAIBHON ACSTEIBHOCTHIO.
PaccmaTpuBaeMble B paMKax MPaKTHUYECKOTO 3aHSATUA 3aJaHus, CHUTYallHH,
MPUMEPHI U TTPOOIEMBbI HMEIOT TIPO(EeCCHOHATBHYIO HATIPABICHHOCTh U COZAEpPKAT
ANEMEHTHI, HeoOXoauMble g (HOpMUPOBaHHMS KOMIETEHIIMH B paMKax
MOATOTOBKM OakamaBpa 1o HampaBiieHHI0 «CepBuc». [JaBHBIM cojliepKaHUEM
MPAKTUYECKOTO 3aHATUSI SBISETCS WHIMBHAyajbHas NpakThueckas paboTa
KaXKJ0TO 00y4Jaromerocs.
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Kpyrnbeiii cTton mo AMCHUIUIMHE MPOBOAUTCA B COOTBETCTBUU C y4eOHO-
TEMAaTUYECKUM IUUJIAHOM MO OTHENbHBbIM Tpymnmam. llenb mpoBeneHust Kpyrioro
CTOJIa — 3aKpEenuTh TEOPETUUYECKHE 3HAHUSA, TMOJYYCHHBIE OOYYaIOIIMMUCS Ha
JEKIUSX W B pe3yJibTaTe CaMOCTOSITEILHOTO H3YYEHHUSI COOTBETCTBYIOIIUX
pa3lelioB PEKOMEHJyeMON JUTepaTyphbl, a TaKke TMPUOOPECTH HaydadbHbIC
MPAKTUYECKHE HABBIKU M YMEHUS M0 AUCIUIUInHE «OpraHu3aius U IIaHupOBaHUE
mpoiiecca OKa3aHUsS CEPBUCHBIX YCJIYr Ha TpaHcmopTe». Kpyribeii cron
npeaHa3HavueH s 0osiee TIIyOOKOTO OCBOCHUS M aHaliM3a OT/ACJIbHBIX BOIPOCOB,
M3yyaeMbIX B paMKax JaHHOM AUCHUIUIMHBL. B mporecce mpoBeneHus: Kpyriioro
CTOJIa OPraHU3YIOTCS MyOJIMYHBIC KOJUICKTUBHBIE OOCYXJCHUS OTJEIbHBIX 3apaHee
OTPENICIEHHBIX BOMPOCOB TEMBbI, BBICTYIUICHUSI 00YyJaIOIUXCs Mepe]] ayIUTOPUEH,
CIIOCOOCTBYIOIME PA3BUTHIO y HUX YMEHHS COIOCTaBIAThH JIaHHBIC Pa3HBIX
UCTOYHUKOB M 0000IIaTh MX, YMEHHsI CBSI3bIBATH TEOPETHUUYECKUE TTOJIOKEHUS
nucuuIuiiabl «OpraHu3aius U TUTAaHUPOBAHUE TMpoIlecca OKazaHUs CEPBUCHBIX
YCIIYT Ha TPAHCIIOPTE» ¢ KOHKPETHBIMU CUTYAIIUSIMHU.

UteHue ek U IpoBeJICHUE MPAKTUICCKUX 3aHATHI TakKKe Mpearnoiaraet
NPUMEHCHHE WHTEPAKTUBHBIX (QopM 00ydeHUs (MHTEPAKTUBHBIX JICKIIHH,
IPYIIOBBIX JAUCKYCCHM, aHalM3a CUTyallMid M UMHUTAIMOHHBIX MOJENEeH W Jp., B
TOM YHCIIE C Y4YeTOM PETHOHAJIBHBIX OCOOCHHOCTEH MNpodheCcCHOHATBHOM
NESATeIbHOCTH BBITYCKHUKOB M TMOTpeOHOCTEH paboTromaTeneit) sl pa3BUTHS Y
oOy4Jaromuxcs HaBHIKOB KOMAaHIHOW pPaOOThI, MEXKIMYHOCTHOM KOMMYHMKAIWH,
OPUHATUSA PEIIECHUH U JINJIEPCKUX KAYEeCTB.

Takum oOpa3om, MpakTUYECKHUE 3aHATHUS MO JUcHUIUIMHE «OpraHuzanus u
IUIAHUPOBAHUE IPOLiEccCa OKa3aHMsI CEPBHUCHBIX YCIYT Ha TPAHCIOPTE» SIBIASIOTCS
COCTaBIIIOIIMMHU  TMPAKTUYECKOW  TOJATOTOBKM  OOy4alolUXcs, TaK  Kak
NpelycMaTpUBAIOT WX YYacTHE B BBIMOJHEHUU OTIEIBHBIX AJIEMEHTOB padoT,
CBSI3aHHBIX C OyayIIei mpodeccnoHanbHON eI TEIHPHOCTHIO.

B xauecTBe anemMeHTa MPAKTUYECKOW MOJATOTOBKH B paMKax IMCIUIUIMH
«Oprannzanys W IUIAHUPOBAHUE NIPOLIECCA OKa3aHUS CEPBUCHBIX YCIYr Ha
TPAHCIIOPTE» HMCIOJIB3YETCA Ha MPAKTUYECKUX 3aHATHSIX METOJ pa3BUBAIOLIECHCS
KOOIEpaluy, KOTOPBIM 3aKIIOYaeTcsl B IIOCTAHOBKE IEpe] O00y4YaroluMUCs
CUTYalIMOHHOTO 3a/IaHMsl, JJII PEIIEHUs KOTOPOTro TpeOyeTcsl ero 00beAMHEHHE C
pacmpeneneHueM BHYTPEHHHUX POJIe B Tpymme. ITO MO3BOJAET 00ydaromeMycs
BBICYIIMBATh M MPUHUMATh BO BHUMAaHHWE B3IJSAIbI APYrUX  JIIOJACH,
JUCKYTHUPOBATh B U 3aIMINATH CBOIO TOUKY 3PEHUS, CIIPABIATHCS C pa3HOOOpa3rem
MHEHHI, COTpYJHUYATh U paboTaTh B KOMaHJAe, OpaTh Ha ce0s OTBETCTBEHHOCTD,
Y4aCTBOBAaTh B COBMECTHOM MPHUHSATUU PEUICHUS.

CamocrosiTenbHass paboTra OOyYarONIMXCsl SIBISIETCSI COCTAaBHOM YacCThIO
yaeOHOl paboTel. CamocTosiTenbHass paboTa 0O0ydYaromerocs peanu3yercs B
CUCTEMATH3allUM, IUIAHUPOBAHUM, KOHTPOJIE M PEryJUpOBAaHUM €ro ydeOHO-
nmpoecCHOHaNbHON JESITENIBHOCTH, a TaKkKe B AaKTUBU3AIMH COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTEBHBIX JEUCTBUI 0€3 HEMOCPENCTBEHHOM MOMOIIN U
PYKOBOJCTBA CO CTOpPOHBI mpernoaaBaTesisi. Ee OCHOBHOM 1eNbl0  SIBISETCS
(dbopMupOBaHUE HABBIKA CAMOCTOSITEJILHOTO IPUOOPETEHUS 3HAHUH 110 HEKOTOPBIM

111



HE 0c000 CII0XKHBIM BOIIPOCAM TEOPETHUECKOro Kypca, 3aKpeIieHHe U yriIyoJIeHue
MONyYEeHHBIX  3HAHWW, CaMOCTOSITENIbHAass  paboTa cO  CIIPaBOYHHKAMH,
NEPUOANYECKAMU U3IaHUSAMU M HAYYHO-TIOMYJSPHON JUTEPATypOid, B TOM YHCIE
HAXOJSIIUMUCS B TJIOOATBHBIX KOMIBIOTEPHBIX ceTsX. CamocrosiTenpHas padora
MOJIpa3yMeBaeT BBHIMOJHEHUE yUCOHBIX 3aJaHHiA, B TOM YHUCIIe U UHINBUAYAIbHBIX,
MOJTy4aeMBIX OOYYarOIUMCS TIOCIE Ka)XI0ro 3aHATHs. Bce 3amaHusi, BRIHOCUMBIC
Ha CaMOCTOSTENbHYIO paboTy, BBIIOIHSIOTCS OOy4alomUMCs JIMOO B KOHCIEKTE,
aub0 Ha OTHeNnbHBIX JHcTax (opmata A4 (IO YyKa3aHUIO NPETNoJaBaTENs).
KoHuTponb BBIMONHEHUS 3aJaHUI, BBHIHOCUMBIX Ha CaMOCTOSITENBHYIO pPadoTy,
OCYIIECTBIISIET MPETI0/1aBaTENb.

9 ®oHI OLEHOYHBIX CPEICTB IS NMPOBeAeHHMs TEKYIIero KOHTPOJIA
yCIIeBAeMOCTH, TMPOMEKYTOYHON aTTecTalMd IO HMTOraM  OCBOCHUA
AUCUMILTHHBI

@doH/T OLICHOYHBIX CPEACTB MO AucHuIuinHe «OpraHu3amnus 1 MiaHupOBaHUE
npolecca OKa3aHWsl CEPBUCHBIX YCIYr Ha TpaHCIOpPTE» TMpedHa3HayeH s
BBISIBJICHHS Y OIICHKM YPOBHS M Ka4yeCTBa 3HAHUN 00YUalOIMMXCS MO pe3ybTraram
TEKYIIEro KOHTPOJISI W TMPOMEKYTOYHOM aTTeCTalldd TIO0 HMTOTaM OCBOCHUS
JUCIUTUIMHBI B BUJIE DK3aMEHA B IIIECTOM CEMECTpE.

@OH/ OLIEHOYHBIX CPENICTB MJI TEKYLIErOo KOHTPOJS BKJIIOYAET: BOIPOCHI
JUTSl YCTHBIX OTIPOCOB, CUTYallMOHHBIE 3aJ]aHUSI U TEMBI 1711 COOOLIEHUH.

Texymuii KOHTpPOJIb YCIIEBAEMOCTM M MPOMEKYTOUHAs aTTecTalus
IPOBOJATCS B cCOOTBETCTBUU € «Ilon0KeHMEM O TEKYIIEM KOHTPOJIE YCIIEBAEMOCTH
U MPOMEXKYTOUHON aTTeCTallMu O0ydaromuxcs (QeaepasbHOro rocyaapcTBEHHOTO
OIOHKETHOTO 00pa30BaTENIBHOTO YUYPEKICHUS BbIcIIEro oOpa3oBaHusi «CaHKT-
[TerepOyprckuii  rocymapCTBEHHBIM  YHUBEPCHUTET TPAKIAHCKOW  aBHAIIUNY,
oOydJaromuxcs II0 TMporpaMMaM BBICIIETO OOpa3oBaHHS — IIporpaMMam
OakanaBpuatra © mporpamMmaMm crenuanurera (GopMmbl, TMEPUOIUYHOCTh H
nopsAa0K)». Tekymuid KOHTPOIb YCIEBAEMOCTH OOYYAIOIIUXCS BKIIOYACT YCTHHIC
OTPOCHI, COOOIICHMS, CHUTYyal[MOHHBIC 3aJaHUs W 3aJlaHus, BbIJaBaeMble Ha
CaMOCTOSTEIBHYIO Pa0OTy MO TeMaM JUCITUTUIMHBI.

YCTHBIM ONPOC IO BONPOCAM BXOAHOTO KOHTPOJISI, KOTOPBIM SIBIISIETCA
AJIEMEHTOM TEKYIIEro KOHTPOJIA YCIEBA€MOCTH, MPEIHA3HAYEH ISl BBISIBICHUS
YPOBHS YCBOCHUSI KOMIETEHITUN O00yUJarOIUMCs, HEOOXOAUMBIX Tepe]] N3yIeHUEM
JUCUUIUIAHBI. Y CTHBIM OMPOC MO BONPOCAM BXOJHOT'O KOHTPOJIS OCYIIECTBISETCS
[0 BOMpPOCaM, Ha KOTOPBIX Oa3zupyeTcs uuTaemas aucuuruinHa (. 9.4). YcTHbIi
OMpOC MPOBOAUTCS HA Ka)KIOM IMPAKTHUYECKOM 3aHSATUU B TeueHue He Oonee 10
MHUHYT C II€JIbI0 KOHTPOJISI YCBOCHHSI TEOPETUUECKOTO MaTepuaia, u3jaaraeMoro Ha
JEKIUU U TMpeJroiaraeT oTBeT odyvaromuxcs. Bkiatodaer nepeyeHb BOMPOCOB U
MoJelaupoBaHue cutTyanui. llepedeHb BONPOCOB OMpeAessieTCsl ypPOBHEM
MOATOTOBKM Y4YEOHOW TpYIIbl, a TakKe HWHIUWBUIYAJIbHBIMU OCOOECHHOCTIMU
oOyyaromuxcsa. MoaenrpoBaHue CUTyalui NpeicTaBiIsieT cO00il MPOEKTUPOBAHUE
MpenojaBaTeyeM TMINOTeTUUYECKUX CUTYallUi, B KOTOPBIX MOKET OKa3aThCs
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oOy4aromuiicsi Ipu CONMPUKOCHOBEHUHU C pealibHOCThIO. Peakius o0yyaromuxcs Ha
CMOJIETMPOBAHHYIO CHUTYyalMIO OyAEeT MOoKa3aTeJIeM TOro YCBOWJ OH Y4eOHBbIN
MaTepuall Uil HeT.

CooOuieHne — MPOAYKT CaMOCTOATENbHOM paboThl  00y4aromumxcs,
MPEACTAaBIAIOMNN  coO0M MyOMMYHOE  BBICTYIUIEHME MO  MPEJCTaBICHUIO
MOJIYYCHHBIX PE3YJbTAaTOB PEIICHHS OINpPEAeIEHHON Yy4eOHO-TIPAKTUUYECKOM,
y4eOHO-HCCIIEIOBATENBCKON U HAYYHOU TEMBI.

CuryanmoHHble 3aJaHUsl HOCAT NPAKTHUKO-OPUEHTHUPOBAHHBIA XapakTep,
UCIIOJIB3YIOTCST B paMKaxX IHPAaKTHYECKOHM TMOATOTOBKM C LEJIbI0 OLEHKH
(dopMupoBaHUs, 3aKpEIJICHUS, PA3BUTHS NMPAKTUYECKUX HABBIKOB U KOMIIETECHIIMM
no npoduiiro 00pa3oBaTeNbHON MporpaMMbl. BeilonHeHHe KOMITIEKca y4eOHbIX U
UCCIIeIOBATENbCKUX 3a/JaHui, B (opmaTe CUTYallMOHHBIX 3aJaHUM, MO3BOJISIIOT
OLICHUTh YMEHMSI M HaBBIKM OOYYalOIIErocsi CaMOCTOSITENIbHO KOHCTPYHPOBATH
CBOM 3HAHMS B MPOLIECCE PELICHUS NPAKTUYECKUX 3a/]ad, OPUEHTHPOBATHCA B
MH(POPMAIIMOHHOM  TPOCTPAHCTBE, a TakXkKe YPOBEHb C(HOPMUPOBAHHOCTHU
AHAIMTUYECKHUX, MCCIIEIOBATEIbCKUX HAaBBIKOB, HABBIKOB MPAKTUYECKOTO U
TBOPUYECKOT'O MBIIIUICHHUS.

KoHTponb BbIMONHEHUS 3aJaHMs], BbJIABAEMOTO Ha CaMOCTOSITEIbHYIO
pabory, npecieayeT co0o0il 1eJib CBOEBPEMEHHOTO BBISIBIICHUS IJI0XO YCBOCHHOT'O
MaTepuana AUCIUIUIMHBI JJI MOCJIENYIONIell KOPPEKTUPOBKU WM OpraHU3allud
o0s3aTeNIbHON KOHCYJbTalMu. [IpoMexyTouHasi arrecTainus Mo UTOraM OCBOCHHUS
JTUCIUIUIMHBI TIPOBOJIUTCA B BHJIE dK3aMeHa B 6 cemecTpe. DK3aMeH I03BOJISET
OLICHUTh YPOBEHb OCBOEHHUS KOMIIETEHIIMH 3a BECh MEpUOJd  M3y4YCHUs
JTUCIUIUIMHBI. DK3aMeH TpeJIoiaraeT OTBET Ha BONPOCHI U3 MEPEUHsI BOIPOCOB,
BBIHECEHHBIX Ha »Jk3aMeH. K MOMEHTy cJauM »SK3aMeHa JOJDKHBI OBITh
0J1aromoIyyHO MPOIACHBI IPeAbIAYyIIe (POPMBI KOHTPOJIS.

Meronuka ¢GopMUpOBaHUS PE3YJIbTUPYIONIEH OLIEHKH B 005S3aT€IbHOM
MOPSJIKE YYUTHIBAET AKTUBHOCTH OOYYAIOUIUMXCS HA JEKIUAX M MPAKTHUYECKHX
3aHATHSX, YydacThe oOydarommxcsi B KOH(MEpPEHIUSX | MOATOTOBKY HMH
myOJUKaIMi, 9TO OTPAKEHO B OAJIbHO-PEUTHHTOBOM OIIEHKE TEKYIEeTO KOHTPOJIS
YCIIEBAaEMOCTH W 3HaHUK oOydaromuxcs B 1. 9.1. Onucanue mKaabl OICHUBAHMUS,

HCMOJIB3YEMOW Il TIPOBEACHHS MPOMEXKYTOUHBIX aTTECTALMWA, IMPUBEAECHO B II.
9.5.

9.1 ba/JIbHO - peiTHHIOBasl OIIEHKA TEKYIIEro KOHTPOJIA yCIeBaeMOCTH
U 3HAHMH 00y4arIIUXCH

OO6mass TPyAO0EMKOCTh OCBOSHHS JHUCIMIUITMHBI COCTaBIACT 6 3a4eTHBIX

enuHul, 216 akageMuyecKuX 4acoB. Buj mpoMeKyTO4YHOrO KOHTPOJISI — 9K3aMEH B
6 cemectpe.
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KonnuectBo 6amioB Cpok
Tema/Buj yueOHBIX 3aHIATHI KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUl), (mopsiiko
MO3BOJISIOIINX 00y4JaroIeMycs Munu- Makcu- BBbII [Tpumeua

NPOAEMOHCTPUPOBATh AOCTUTHYTBI | MajJbHOE | MAJbHOEC | HOMEpP HUE

ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAUYCHHE | 3HAUCHUE| HEJIEeIH C

KOMIIETEHLIUA Hayaja
ceMecTpa)
Tema 1. Opzanuzayus u ynpasieHue npoyeccom oKa3aHus ycuy
Jlexmus 1 0,5 1 1 —
Hmozo no meme 1 0,5 1

Tema 2. Ocnognvle npunyunsl OP2AHU3AYUU NPOUECCA OKAZAHUA YCY2 U
obcnyxscusanus Ha npeonpuamusax cghepuvl cepeuca Ha Mpancnopme

Jlexuus 2

0,5

1

1

Hmozo no meme 2

0,5

1

Tema 3. Ilpouzeoocmeennas cmpyKkmypa npeonpusmus cepeuca Ha mpancnopme
U MUNBL NPOU3BOOCHEA 8 OOCTYIHCUBAHUU

Jlexmus 3 0,5 1 1 —
[IpakTrueckoe 3ansarue 1 1 1,5 2 VO, C3,

Cu
Hmozo no meme 3 15 2,5

Tema 4. Opzanuzayusa npou3e00cmeeHHOU UHPPacmpyKmypvl npeOnpuAmus
cghepuvl cepsuca na mpancnopme

Jlexkmus 4 0,5 1 2 —
[TpakTrueckoe 3aHgATHE 2 1 1,5 2 VO, C3,

Ci
Hmozo no meme 4 15 2,5

Tema 5. Opeanuzayusn obecneuenus Kayecmea yciay2 Ha NPEONPUAMUAX CEPEUCA
Ha mpancnopme

Jlexnus 5 0,5 1 3 —

[IpakTrueckoe 3ansaTue 3 1 1,5 3 VO, C3,
Cin

[TpakTrueckoe 3ansatue 4 1 2 YO, C3, Cmy

Hmozo no meme 5 2,5 4,5

Tema 6. Konkypenuyusa Ha coépemeHHOM PbIHKE YCY2

Jlexuns 6 0,5 1 11 —

ITpakTryeckoe 3aHsaTHE 5 1 1,5 12 VO, C3,
Cig

Hmozo no meme 6 15 2,5

Tema 1. Konkypenmocnocoonocm

b NPEONPUAMUA CEPEU

ca na mpancnopme

Jlexnus 7

1

1,5

13

[IpakTrueckoe 3aHATue 6

1

1,5

14

YO, C3,
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KonunuectBo 6amioB Cpok
Tema/Bu yueOHBIX 3aHATUI KOHTPOJIA
(OLIEHOYHBIX 3aJ]aHUI), (mopsiiko
MO3BOJIIONIUX 00yYaIoEeMyCs Munu- Makcu- BBIN [Tpumeua
NPOJEMOHCTPUPOBATD AOCTUTHYTHIH | MajabHOE | MaJbHOEC | HOMED HUE
ypOBeHb C(hOPMUPOBAHHOCTH 3HAYCHHE | 3HAUCHUE| HEICIH C
KOMIIETEHLIUI Hayaja
ceMecTpa)
Cm
Hmozo no meme 7 2 3
Tema 8. Pucku npeonpusamus cepeuca Ha mpancnopme
Jlexmus 8 1 1,5 15 —
[IpakTuueckoe 3anstue 7 1 1,5 16 YO, C3,
Cu
Hmozo no meme 8 2 3

Tema 9. Tpyooewie pecypcel npeonpusamusn cepsuca, op2aHu3ayus,
nPOU3600UMETIbHOCMb U ONAAMA MPYOa PAOOMHUKOE HPEONPUAMUS CEPUCA HA

mpauncnopme
Jlexmus 9 1 1,5 1 —
[IpakTrueckoe 3aHsATHE 8 1 1,5 1 VO, C3,

Cu
Hmozo no meme 9 2 3

Tema 10. Ocnosbl naanuposanusn 0eameabHOCMU RPEORPUAMUS CEPBUCA HA

mpauncnopme
Jlexmus 10 1 1,5 1 —
[TpakTryeckoe 3ansaTue 9 1 1,5 2 VO, C3,

Ci
Hmozo no meme 10 2 3

Tema 11. Ocnogvl 6Hympugupmenno20 na1aHuUPOCAHUA 0eAmeabHOCIU
npeonpuaAmusa cepeuca Ha MpPaHcnopme

Jlexmus 11 1 1,5 3 —
[TpakTraeckoe 3ansTue 10 1 1,5 3 VO, C3,

Cin
Hmozo no meme 11 2 3

Tema 12. Ilnanuposanue mapKkemunza Ha NPEONPUAMUL CEPEUCA HA MPAHCHOPHE

Jexumsa 12 1 1,5 4 —
IIpakTrueckoe 3anarue 11 1 1,5 4 VO, C3,

Cin
Hmozo no meme 12 2 3

Tema 13. IInanuposanue npooguiceHus ycay2 u peKi1amMHoil KOMRAHUU HA
npeonpuAmuUU cepeuca Ha Mpancnopme

Jlexmus 13

1

1,5

4

[IpakTuueckoe 3ausatue 12

1

1,5

5

VO, C3,
Cm
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KonunuectBo 6amioB Cpok
Tema/Bu yueOHBIX 3aHATUI KOHTPOJIA
(OLIEHOYHBIX 3aJJaHU), (mopsiiko
MO3BOJIIONIUX 00yYaIoEeMyCs Munu- Makcu- BBIN [Tpumeua
NPOJEMOHCTPUPOBATD AOCTUTHYTHIH | MajabHOE | MaJbHOEC | HOMED HUE
ypOBEHb C(HOPMUPOBAHHOCTH 3HAYEHUE | 3HAUCHHUE| HEICIH C
KOMIIETEHLIUI Hayaja
ceMecTpa)
Hmozo no meme 13 2 3

Tema 14. ITnanuposanue ungecmuyuoOHHOU 0esAmMeabHOCIU RPEONPUAM UL
cepeuca Ha mpancnopme

Jlexuus 14 1 1,5 5 —
[TpakTuueckoe 3anstue 13 1 15 5 YO, C3,

Cm
Hmozo no meme 14 2 3

Tema 15. ITnanupoeanue 06vema npouzeoocmea u peaniu3ayuu yciyz Ha
npeonpuamuu cepeuca Ha mpancnopme

Jlexumsa 15 1 1,5 6 —
[TpakTuueckoe 3anstue 14 1 1,5 5 VO, C3,

Cu
Hmozo no meme 15 2 3

Tema 16. ITnanuposanue mamepuanpbHo-mexHuUecKo20 obecneueHus Ha
npeonpuamuu cepeuca Ha mpancnopme

Jlexmus 16 1 1,5 7 —
[TpakTrdeckoe 3ansatue 15 1 1,5 7 VO, C3,

Ci
Hmozo no meme 16 2 3

Tema 17. IInanupoeanue nompednocmu 6 nepconane u cpeocme Ha onaamy
mpyoa Ha npeonpUAMUU Cepeuca Ha mpancnopme

Jlexmus 17 1 1,5 8 —
IIpakTrueckoe 3ausarue 16 1 1,5 8 VO, C3,

Cin
Hmozo no meme 17 2 3

Tema 18. ITnanuposanue uzoepricek npeonpusmus cepeuca Ha mpancnopme

Jlexmsa 18 1 1,5 8 —
[IpakTrueckoe 3ausarue 17 1 1,5 9 VO, C3,

Cig
Hmozo no meme 18 2 3

Tema 19. IInanupoeanue npudsliu u peHmMadebHOCHU NPEONPUAMUA CEPBUCA HA

mpauncnopme
Jlexmus 19 1 1,5 9 —
[IpakTrueckoe 3auatue 18 1 1,5 10 VO, C3,
C
Hmozo no meme 19 2 3
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Tema/Buj yueOHBIX 3aHIATHI
(OLIEHOYHBIX 3aJJaHU),
MO3BOJISIIOLIUX O0yYaroIeMycs

NPOJEMOHCTPUPOBATH JOCTUTHYTHIN

yYpOBEHBb C(HOPMUPOBAHHOCTHU
KOMIIETEHLIUI

KonnuecTBo 6Gamios

Munu-
MaJIbHOE
3HAYEHUE

Makcu-
MaJIbHOE
3HAYEHUE

Cpok
KOHTpOJIS
(mopsiiko

BBIN

HOMEP
HEJIeTU C
Hayasa
ceMecTpa)

ITpumeua
HHUE

Tema 20. Cooeprcanue u opzanuzayus du3Hec-naAHUPOBAHUA HA NPEONPUAMUU
cepsuca Ha mpancnopme

Jlexmus 20 1 1,5 10 —
[TpakTuueckoe 3anstue 19 1 1,5 10 YO, C3,

Cin
Hmozo no meme 20 2 3

Tema 21. Hayuno-mexunuuecxkoe nianuposanue Ha npeonpusmuu cepeuca Ha

mpancnopme
Jlexmus 21 1 1,5 11 —
[TpakTrueckoe 3anstue 20 1 1,5 11 VO, C3,
Cu
Hmozo no meme 21 2 3
Tema 22. Dunancoewlit ni1aH RPeONPUAMUS CEPBUCA HA MPAHCHOpM e
Jlexmus 22 1 1,5 12 —
[TpakTrueckoe 3ansatue 21 1 1,5 12 VO, C3,
Cu
[IpakTrueckoe 3ansaTHE 22 1 2 12 VO, Cix
Hmozo no meme 22 3 5

Tema 23. OcHogvl 61002cemH020 NIAHUPOBAHUA HA RPEONPUAMUU CEPEUCA HA

mpauncnopme
Jlexmus 23 1 1,5 13
[IpakTrueckoe 3ansaTHE 23 1 1,5 13 VO, C3,

Ciy
Hmozo no meme 23 2 3

Tema 24. Ocnoevl opeanu3zayuu 6e30NACHO20 OKA3AHUA YC1Y2 HA NPEONRPUAMUAX
cepeuca 6 mpancnopmmoil cghepe

Jexunsa 24 1 1,5 14
[TpakTrueckoe 3anstue 24 1 1,5 14 VO, C3,
Cin

Hmozo no meme 24 2 3

Hroro no OﬁH3aTeJ113HI>IM BHIAM 45 70 . .

3aHATHI

JK3aMeH 15 30 — —
Hroro mo pucuuIInge 60 100 — —

HPEMI/IaJ]beIe BHU/bI
ACATCJIBbHOCTHA
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KonunuectBo 6amioB Cpok
Tema/Bu yueOHBIX 3aHATUI KOHTPOJIA
(OLIEHOYHBIX 3aJJaHU), (mopsiiko
MO3BOJIIONIUX 00yYaIoEeMyCs Munu- Makcu- BBIN [Tpumeua
IPOJEMOHCTPUPOBATh JOCTUTHYTHI | MajbHOE | MajbHOE | HOMEP HUE
ypOBEHb C(HOPMUPOBAHHOCTH 3HAYCHHE | 3HAUECHUE| HEJIEIH C
KOMIIETEHLIUI Hayasa
ceMecTpa)
(1151 yueTa npu onpeaejieHun
peiiTuHra)
VYyactue B KOHQEPEHIIUH 110 TEMam . 10 . o
JUCIUTUTUHBI
Hayunas myGnukaius no remam . 10 . .
JUCIUTUTUHBI
Hroro 1omoHUTEILHO . 20 - _
NpeMHuaJIbHbIX 02/J10B
Bceero mo qucuunivHe aJs . 120 . .
peliTHHra

IlepeBoa 6a1710B 0a/UILHO-PEHTHHIOBOI CHCTEMbI B OLIEHKY VISl 9K3aMeHAa 10
«aKaJeMHYeCcKOo» mKaJje

KouanuectBo 60a10B 1o bPC Onenka (1Mo «akageMUu4ecKoiin» mKaJe)
90 u Goiee S — «OTJIIMIHOY
75+89 4 — «XOpoIIo»
60+74 3 — «YIOBJIETBOPUTEIHHO
Menee 60 2 — «HE YIOBJIETBOPUTEIHHO

9.2 MeToauyeckue peKOMeHJaUUH 10 TNPOBEAEeHUI0 TPoIeayPbl
OLICHUBAHUA 3HAHUN, YMEHMH M HABbIKOB U (WJIH) ONbITA [JAeSATEJbHOCTH,
XapaKTepPU3YyINUX 3Tanbl GOPMUPOBAHUSA KOMIIETE HIIMI

[Tocemenne NEKIMOHHOTO 3aHATHS OOy4arOIMMCS OlleHWBaeTcs B 1 Oarmi
(o eknMoHHBIM 3aHATHAM 1-6 - B 0,5 Gaura). Benenne JeKIIMOHHOTO KOHCTIEKTA
— 0,2 6amna. AKTUBHOE y4acTHe B 0OCYKIECHUU JUCKYCCHOHHBIX BOIIPOCOB B XOJIC
nexumu — po 0,3 Oamna.

[Tocemenne MPakTUIECKOTO 3aHATHUS C BEICHHEM KOHCIIEKTA OIICHUBACTCS B
1 6amr. Coobmienne — mo 0,3 OGamma. Yerueiii onpoc — g0 0,1 6amios ( mo
MpaKTUIecKoMy 3aHaTuio 22 — 10 0,2 6anIoB; Mo MPATKUIECKOMY 3aHITHIO 4 — 10
0,5). Yuactue B 00CYKISHHH BOITPOCOB Kpyriioro crosa — a0 0,5 6amios.

['pynmoBoe pemnieHne OOYyYarONIMMUCS CUTYAIlMOHHOW 3a/ladd B paMKax
peanu3auu MeTo/1a pa3BUBAIOIIECs Koonepamnuu oriennBaercs 1o 0,1 6amos.

9.3 TeMbI KypCOBBIX Pa0oOT MO AUCHHUILIHHE

Hanucanue kypcoBoit paboThI MO JUCHUILIUHE HE MPETyCMOTPEHO.
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9.4 KoHTpoibHBbIE BONPOCHI M 3aJaHHUS J1JA TNPOBeJAeHHS] BXOJAHOIO
KOHTPOJIAA OCTATOYHBIX 3HAHUI 10 00eCTIeYBAK UM IUCIATIHHAM

Bompocsl  BxogHOro KOHTposist 1o aucuumuinie  «HMHbopmaimoHHo-
KOMMYHUKAIIMOHHbIE ~ TEXHOJOTMM U TNPOTrpaMMHOE oOecrieueHue
po¢eCCUOHATILHON JIEATEIbHOCTH

1 OcHoBHBIE TOHATHS HUHPOPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHH.

2 OCHOBHbIE PUHIIMIIBI TOCTPOEHUS U (PYHKIIMOHUPOBAHHUS MEPCOHAIBHOTO
KOMIIBIOTEpAa  OCHOBBIBAsICh HAa  CIHOCOOHOCTM K  CaMOOpraHu3aluu U
caM000pa30BaHUIO.

3 MexaHu3M pelieHus 3a7a4 npoPpecCUuOHAIbHON JAEsTeIbHOCTH Ha OCHOBE
nH(GOPMAIIMOHHON U OubMorpadguueckon KyJabTyphl.

BOHpOCBI BXOJHOTI'O KOHTPOJIA I10 JAUCHUITIITNHC «DKOHOMHKA Hu
MpCaAIPUHUMATCIIBCTBO):

1. OCHOBHEIC OTaIllbl Pa3BUTHUA 9KOHOMHKU, COBPCMCHHBIC
9KOHOMHYCCKUC TCOPHH.
2. OKOHOMHYECKHE 3aKOHBI U MMPpUHOUIIBI, MCTOIbI 9 KOHOMUKH. MGTO}ILI

U TEOPUM DKOHOMUYECKOW HAyKM TPU OCYIIECTBICHUU DOKCIEPTHBIX U
aHAIMTUYECKUX PaboT.

3. Meronbpl  MHUKpO- U MaKpO’KOHOMHKM  TpPH  PEIICHUU
npodeccuoHaIbHBIX 3a]1a4.

Bomnpockl BXOAHOTO KOHTPOJISI MO AUCUUIUIMHE « DKOHOMHUKA MPEATPUATHSL

CEpBHCA»:

1. Cdepa cepBurca kak cocTaBHasi 4aCTh HHPPACTPYKTYPbl PHIHOYHOM
HSKOHOMHKH: CYIIHOCTD, 3a/1a4, (QYHKIIUU.

2. Bunbl yenyr u uX OCHOBHBIE XapakTepUCTUKU. Ponb yciayr B pazButun
SKOHOMUKH.

3. CepBHC U CEpBUCHBIEC YCIYTH (CEPBUCHOE OOCITYKUBAHUE).

BOHpOCBI BXOJHOI'O KOHTPOJIA I1I0 JUCHUIIJINHC ((MCHCI[)KMGHT B CCPBHCC»:

1. XapakrepucTika 00beKTa U CyOheKTa YIPaBICHUS MPEATIPUITHEM

2. Hctopus pa3BUTHA MEHEIKMEHTA.

3. Mertonpl KOHTPOJST MEHEIKMEHTAa KadecTBa B  aBHAIIMOHHBIX
MPEATNPUATHSIX.

Bompocsl BxogHoro koHTpossa mo nucturinHe «IIpodeccnonanbaas sTuka,
CTaHAapTU3anms, cepTuduKanus W yOpaBICHWE KAadeCTBOM B CEPBUCHOM

00CITy>KUBAHU N :

1. TpeOoBanusi Kk mnpodecCHoHANTbHOMY TOBEACHUID  PpaOOTHUKOB
cepBHca.

2. KommyHukatnBHas KylbTypa paOOTHUKOB c(epbl yCIyT.
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3. CnocoObl Ipe1oTBpAILLIEHUS U Pa3peIIeHUs] KOHPIUKTOB C KIUEHTAMH.

BOHpOCBI BXOIHOI'O KOHTPOJIA IO JUCIHUIIIINHC ((MapKCTI/IHF»I

1. O6mass  kinaccuukauus NOTPEOHOCTEW, WHAWBUIAYaAIbHBIE H
MIPOU3BOJCTBCHHBIC.

2. CermeHTanus pplHKa U PHIHOYHBIC «HUIII.

3. MexaHu3M pBIHOYHOTO PETYIHPOBAHUS CIIPOCA U TPEIIOKECHHUS.

Bonpocsl BxogHOT0 KOHTpOIs no aucuumuinie «lIcuxonorus u couunonorus
yIpaBJICHUSI CEPBUCHOM JESATEILHOCTHIO B TPAHCIIOPTHOM cheper:

1. VYnpasienue kak 00111eCTBEHHOE SIBJICHUE.
2. CymHOCTb, CTPYKTYpa U (PYHKIMH YIPABICHUECKON JEATEIBHOCTH.
3. DBOJIIOIMS YIIPABIEHYECKOW MBICIIH.

9.5 Onucanue noka3zartesieil 1 KpUTepHeB OLlEHNBAHUS KOMIIeTEHINA HA
Pa3JMYHBIX dTANAX UX (JOPMHUPOBAHUSI, ONMUCAHHE KA OLeHUBAHUS

Komnerennuu | Iloka3arenu Kpurepun oneHnBanus
OILICHUBAHUS

(MHIUKATOPBI
JTIOCTH>KEHHMS )
KOMIIETEHIINH

| oTan

3Haer:

— METOJIbI MOWCKA, KPUTUYCCKOTO aHaan3a M
cuHTe3a uMH(popmaruu B cdepe opraHuzanud u
IUIAHUPOBAaHUS  JIEATEIBHOCTH  TPEIIPHITHS
CepBHCa Ha TPAHCIIOPTE;

— MEXaHW3M CHUCTEMHOTO TMOAXoJa  JUIs

U vk pelieHusl  TOCTaBICHHBIX 3a7ad B  cdepe
VK-1 N1%yk1 OpraHHU3alMd W TUIAHUPOBAHUA JESITEIbHOCTH
N 3yk1 MIPEATPUATHSL CEPBUCA HA TPAHCIIOPTE;

—  QIrOpUTM  IPUMEHEHHUS]  CHCTEMHOIO
MOAXO0JA Il PEUICHHsS] TOCTABICHHBIX 3a7ay B
cthepe OpraHu3auu 151 IJIAHUPOBAHUS
JNEATENbHOCTA  TNPEANPUSITHAS ~ CEpBHCA  Ha
TPaHCHOPTE;

— MEXaHW3M BBIOOpa ONTHUMAIBHBIX CIOCOOOB

2 elIeHHs 3a/a4 B paMKaX IIOCTABJICHHOW IIEJIN
%k p A P HeI,

VK-2 UCXoOs " UCTB WX MPaBOBBIX HOPM
HILSYK-l CXOMs U3 JECUCTBYIOIII paBo opM,
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Komnerenuun | Ilokaszarenn Kpurepun onennBanus
OLICHUBAHHSI
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETEHLIN I
U vk MMEIOIMXCSI  PECYpCOB M OrPaHUYCHHH B
VK-3 U Pyks 3aBUCHMOCTH OT MEXaHW3Ma ILIAaHHPOBAaHUS
Uy IPOX3BOICTBEHHO-X03UCTBEHHON J€SITENBHOCTH
N vis NPEANPUATHI  CepBHCAa HAa  TPAHCIOPTE, OT
VK-6 Uk M3MEHEHHMs KOHBIOHKTYPHI pBIHKA W  CIIpOca
Uk HOTpEOUTENIEIH;
20— — QJITOPUTM BBIOOpA OMTUMAIBHBIX CIIOCOOOB
OIK-1 Hﬂzomol UX PELIEHHUs, UCXOAS U3 JECHCTBYIOLIMX MIPABOBBIX
omK-1 | HOPM, HMEIONIUXCS PECYpPCOB U OTPaHUYEHHN B
W L, |3aBUcHMOCTM OT MexaHW3Ma IUIAaHMPOBAHMS
OTIK-2 zom<-2 MIPOU3BOJICTBEHHO-X03UCTBEHHON JICSITEILHOCTH
U ., |mpemnpustuii  cepsuca Ha  TpaHCIOPTE, OT
T
LOf3 | M3MCHCHHS ~ KOHBIOHKTYDEI DBIHKA M  CrIpOCa
OIIK-3 onk.3 | HOTpedurenei;
HHSOHK_S — METOJBI  OCYIIECTBIICHHS  COIHAIBHOTO
2Vl B3aMMOJICHCTBHS M pPealu3allid CBOEH pOJU B
OTIK-4 H’Hzomu KOMaHjie B cepe OpraHM3aldi U TUIAaHUPOBAHMS
olk.4 | ACATEIBHOCTH  TPeNNpUSTHA  CepBHCa  Ha
1 TPAHCIIOPTE;
OIIK-5 MU s — METOJIBl ONpEJEICHUS U Pealn3aluy CBOEH
VJIF, | Pomn B KOMaHie B chepe opraHuzanUud H
OIIK-6 I/I’HZOHK-6 IUIAHUPOBAHMS  JICATCIBHOCTH  TPEATPHSITHS
I/msonK-e CepBHCa Ha TPAHCIIOPTE;
191 ~  MeXaHm3M o0ecricueHrss  COIUATBHOTO
OIIK-7 1701 o B3aUMOJICHCTBHA B cdepe opraHusald |
ONK-7 | mIaHUpOBaHUS  JEATCIBHOCTH  MPEANPHUSITHS
K-1 W e CepBHCa Ha TPAHCIIOPTE;
— METOJBl YIPABICHHUSA CBOMM BpPEMEHEM,
)0 e BBICTPAMBAHUS M PEAIU3allMid  TPACKTOPHH
TK-2 NTPrk.2 caMopa3BUTHS Ha OCHOBE IPUHIIAIIOB
W s 00pa3oBaHUs B TE€UECHHE BCEU JKU3HHM B IPOIIECCE
I1K-3 W3 pa3paboTku  OW3HEC-IJIaHA, OpTraHu3aluu |
[UIAHUPOBAHMS  JIEATEIBHOCTH  TPEIIPUATHS
K-4 U ks CepBHCa Ha TPAHCIOPTE, 0OeCICUCHNUs
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Komnerenuun | Ilokaszarenn Kpurepun onennBanus

OLICHUBAHUSA
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETEHLIN I

UH(PACTPYKTYPHOU MOJIJIEPKKU u

HPKOHOMHMYECKOW  O€30MacHOCTH B LENsIX

CEpPBUCHOIO 00CITy>KUBaHUS MpEeANPUITUI

TPAHCIIOPTHOM cepsl;

— MEXaHu3M YIPaBJIEHHUS CBOMM BpPEMEHEM,

dbopMHUpOBaHUE TPAEKTOPUU CAMOPA3BUTHUS B

nporiecce pa3paboTKH Ou3Hec-TUIaHa,

OpraHM3alMyd W IUIAHUPOBAHUS JIESATEIBbHOCTH

IpeANpUSTUS cepBuca Ha TPaHCIIOPTE,

oOecrieueHuss MHOPACTPYKTYPHOU MOIACPKKH U

HPKOHOMHMYECKOW  0e30MacHOCTH B IEJsIX

CEpPBUCHOIO 00CTy>KUBaHHUS pEeANPUATAN

TPAHCTIIOPTHOM cephl;

1 — MEXaHu3M peanuzanuu TPaeKTOpUH

E’HZHK'E’ caMOpa3BUTHS Ha OCHOBE MIPUHLINATIOB

I[IK-5 I/Iﬁsiii camMooOpa3oBaHMs B  IIpoliecce  pa3paboTKH

OW3Hec-TUTaHa, OpraHU3alMk W IUIAHUPOBAHUS
NEATEIBbHOCTH  TPESATNPUATHS  CepBHCa  Ha
TpaHCIOPTEe, oOOecrneueHuss HHPPACTPYKTYPHOU
HOJJICP)KKH U DKOHOMHYECKOW Oe30MacHOCTH B
IEJISIX CEPBUCHOTO OOCTY)KHUBAHMS TMPEIPUATHI
TPAHCIIOPTHOU cephl;

— METOABI ONpEJACICHUS IOTPEOHOCTH B
TEXHOJOTUYSCKUX HOBAIUAX U MHPOPMAIIMOHHOM
obecieueHun B cdepe cepBuca B IIporecce
OpraHu3allid W IUIAHUPOBAHUSA JICSITCIIBHOCTH
NPEIIPUATHS CEPBHCA HA TPAHCIIOPTE;

— METOJBl  OCYIICCTBIICHUS  TIOUCKAa U
BHEAPCHUS  TCXHOJIOTMUSCKUX  HOBAlMA |
COBPEMEHHBIX  IPOrPAMMHBIX  IPOJYKTOB B
CEPBHCHYIO  JCSITCIBHOCTh  OpraHW3alud |
IUTAHUPOBAHUS  JACATCIBHOCTH  HIPEINPHUATHS
CepBHCa Ha TPAHCIIOPTE;

— METOJIbl WCIIOJIH30BAHMS TEXHOJIOTHYCCKUX
HOBAaIlMd W  COBPEMEHHOTO  IPOrPaMMHOTO
oOecrieueHrsT B CEPBUCHOW JIEATEIBHOCTH B
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

npouecce  OpraHu3aldd M [UIAHUPOBAaHUS
NEeATeNbHOCTH  NpEeANpUATHs  CepBUCA  Ha
TPAHCHIOPTE;

— METOJbl OMNpeieNieHuss 1enel u 3aaad
yOpaBiICHUS CTPYKTYPHBIMH TOJIpa3IeICHUSIMU
npeanpustuii  cheprl  cepBuca B Ipolecce
OpraHu3allid W TUIAHUPOBAHUS JAESTEIbHOCTU
NpEeANpUsATUS CEPBUCA HA TPAHCIIOPTE;

— OCHOBHBIE METO/IBI u MIPUEMBI
IJIAHUPOBAHUS, OpraHU3aluy, MOTHUBAIMU U
KOOpJMHAIMU  JESATEIbHOCTU pEeANPUATAN
(mogpaszzaenenuii) cdepsbl cepBUCa B MPOIECCE
OpraHu3allid W IUIAHUPOBAHUS JICSITEIIbHOCTHU
NPEANPUATHUS CEPBHUCA HA TPAHCIIOPTE;

— MEXaHU3Mbl  KOHTPOJS  JEATEIIbHOCTH
npeanpustuil (moapasaeneHuil) ceprl ceppuca B
IpolleCCE  OpraHuM3alMi W IUJIAaHUPOBAHUS
NEATENIbHOCTH  TNPENNpUATHs ~ CepBUCA  Ha
TPaHCIIOPTE;

— METOAbl OpraHu3allMi OIIEHKM KauecTBa
OKa3aHusi YCIyr B CEpBUCE Ha  OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTU I B
Ipolecce  OpraHu3alMd U I[UIAHUPOBAHUS
NEATENIbHOCTH  MPENNpUATHS ~ CEepBUCAa  HA
TPaHCIIOPTE; METOJAbl oOecredeHus TpedyeMoro
KauecTBa  MPOLECCOB  OKa3aHHUs  YCIyr B
COOTBETCTBHUHU C MEKTyHapOIHBIMHU u
HAallMOHAJbHBIMU  CTaHJApTaMM B  IpolEecce
OpraHu3allid W IUJIAHUPOBAHMS JAESATEIbHOCTU
NpEeANpPUSITUSL CEpBHUCA HA TPAHCIIOPTE;

— MeToAbl O0EcCIeyYeHUsl OKa3aHusl YCIYr B
COOTBETCTBHM C 3asBJICHHBIM KaueCTBOM B
mpolecce  OpraHu3allid U [UJIAHUPOBAHUS
NEATEeNIbHOCTH ~ MPENNpUATHS ~ CepBHCAa  Ha
TPaHCIIOPTE;

— METOJIbl OCYIIECTBICHUS MapKETHHTOBBIX
UCCIEJIOBAHUM  pBIHKA  YCIYr,  MOTHUBALIMU
noTpeduTesned 1 KOHKYPEHTOB B 3aBUCUMOCTH OT
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

MEXaHW3Ma IUIAHUPOBAHUS MOPOU3BOJACTBEHHO-
XO3AMCTBEHHONW  JEATEIBHOCTH  NIPEANPUATUI
cepBHCa Ha  TpPAaHCHOOPTE, OT  WU3MEHEHHS
KOHBIOHKTYPHBI PIHKA U CITPOCa MOTpeOuTeNeH;

— METOAbl  MNPOABWXKEHUS U NPOAAKHU
CEpPBHUCHOIO MPOJYKTa, B TOM YHUCJIE C MOMOIIbIO
OH-JIAlH U1 MHTEPHET TEXHOJIOTUM B 3aBUCUMOCTH
OT MEXaHHW3Ma IUJIAHUPOBAHUSA MPOU3BOJICTBEHHO-
XO3IMCTBEHHOW  JICATEIBHOCTH  OPEANPUATHI
cepBuca Ha  TpaHCIOPTE, OT  WU3MEHEHHS
KOHBIOHKTYPHBI PBIHKA M CITPOCa MOTpeOuTeNeH;

— MEXaHHu3M dbopmupoBaHus
CIICIMAIU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX
MPOJAYKTOB Y YCIYT B 3aBUCUMOCTH OT ME€XaHHU3Ma
IUIAHUPOBAHUST TTPOU3BOJICTBEHHO-X035MICTBEHHON
NESITEIIbHOCTA  TPEANPUITAN  CEpBHCAa  Ha
TPAHCIIOPTE, OT U3MEHEHUS KOHBIOHKTYPBI PBIHKA
U CIIpoca moTpeOuTenei;

— METOAbl ONpPEICIICHUs, aHalu3a, OLCHKH
MIPOU3BOJICTBEHHO-3KOHOMUYECKUX MOKA3aTENIeH B
3aBUCUMOCTH OT MEXaHHW3Ma IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHON JIEATEIBHOCTH
NPEANPUATHHA CEpBHCA HA  TPAHCOOpPTE, OT
W3MCHEHHUSI KOHBIOHKTYpPBl pPBIHKA W cHOpoca
OTpeOUTEINEH;

— OCHOBHBIE HOpPMBI MpaBa M HOPMATHUBHO-
IpaBOBBIE aKThl B cdepe cepBHCa; OCHOBHBIC
0COOEHHOCTH POCCHMCKOW MPaBOBON CHCTEMBI U
pPOCCUHCKOr0 3aKOHOJATEJhLCTBA B  MpoOlECCe
OpraHu3alMd W IUIAHUPOBAHUS JIESATEIILHOCTH
MPEANPUATHS CEPBHCA HA TPAHCHOPTE; MPABOBBIE
M 3TUYECKHUE HOPMBI O MPEIAOCTABICHUM YCIYT B
Mpolecce  OpraHu3alMd W IUTAHUPOBAHUS
NEeITEIbHOCTA  MOPEAINPUSITHS  CepBUCAa  Ha
TPAHCIIOPTE;

— OCHOBHBIE HOpPMATHBHBIC TpeOOBaHUA K
JTOKYMEHTO00OpOTY B  cdepe cepBuca Ha
TPAHCIIOPTE B MPOIIECCE OpPraHU3aUuU U
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

IUIAHUPOBAHUSA  JEATENbHOCTH  TPEANPUSITHUS
CepBHCa Ha TPAHCIIOPTE;

—  METOJBI oOecreueHus COOJIIOJICHHS
TpeOoBaHUM 0e30macHoro oOCITy>KUBaHMS,
OXpaHbl TpyJa M TEXHUKH OE30MaCHOCTH B
mpolecce  OpraHu3alud W IUJIaHUPOBAHUS
JIESITETLHOCTH PENPUSATUS cepBuca  Ha
TPaHCIIOPTE;

—  MEXaHu3M CcOOJIIOICHUSA MIOJIOKCHUS
HOPMAaTHUBHO - TPABOBBIX aKTOB, PETYIUPYIOIIUX
OXpaHy TpyJa UM TEXHUKYy O€30MacHOCTU B
mpoiecce  OpraHu3allid U [UIAHUPOBAHUS
JESITETLHOCTH pEeANPUATHUS cepBuca  Ha
TPaHCIIOPTE;

— KJIMEHTOOPUEHTUPOBAHHBIC TEXHOJOTUH
CEepPBUCHOW JEATEIbHOCTU Ha TPaHCIOPTE
YCJIOBUSIX B3aMMOJACHCTBUSI C TOTPEOUTEISIMHU,
TOM YHCJIE WHTEPHET-TIPOJBIKCHUS YCIIYT,
3aBUCHUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHUS
MIPOX3BOJICTBEHHO-XO3MCTBEHHON 1€ TEIIbHOCTH
OpeANpHUATAH  CepBUCA Ha  TPaHCIOPTE, OT
U3MEHEHUS KOHBIOHKTYpPHI pBIHKA M  CIpoca

B
B
B
B

noTpeOuTenei;
—  METOJIBI yIIPaBICHHUS TYPHUCTCKO-
pEeKpearmOHHbIMH POEKTaMH, METO/IbI

IJIAHUPOBAHUSI W MOHHUTOPHUHT  JIESTEIIbHOCTH
CEepPBHUCHOM KOMITAaHMM B cdepe TpaHCIopTa B
3aBUCUMOCTH OT MeEXaHHW3Ma IUIAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3SMCTBEHHON 1€ TEIIbHOCTH
NpEeANpUATHNA  CEepBHCA HA  TPAHCIOPTE, OT
W3MECHEHUSI KOHBIOHKTYpPBI pPBIHKA W cHOpoca

noTpeOuTeneu;

— OCHOBBI OpraHU3alMOHHO -
yIPaBICHYECKOU JEATEIbHOCTU MO O0ECIEeUECHUIO
peanuzainuu TYPHUCTCKO-PEKPEAIMOHHBIX

MIPOEKTOB MPEAINPHUATUS CEPBUCA B 3aBUCUMOCTH
OT MEXaHU3Ma IUIAHUPOBAHUSI MPOU3BOJICTBEHHO-
XO3AMCTBEHHOM  JEATEIIBHOCTH  NOPEANPUATHI
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KOMIIETCHIIUM
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cepBUCa Ha  TpPAaHCHOOPTE, OT  WU3MECHEHHS
KOHBIOHKTYPHBI PhIHKA U CIIPOCa MOTpeOuTEeNeH;

— MEXaHHU3M BBIOOpA MaTepHuaabHbIX
pecypcoB, 00OpyAOBaHUSA JUIsl OCYIIECTBICHUS
mpolecca  CepBUCAa, MEXAHU3M  IPOBEICHUS
MEPErOBOPOB C KJIMEHTAMHU MO MPETEH3UOHHBIM
CaydasiM W  METOJbl OMNPEACICHUS MPUYHH
BO3HUKHOBEHUS TMPETCH3Ul B 3aBUCUMOCTH OT
MEXaHW3Ma IUJIAHUPOBAHUS MPOU3BOJCTBEHHO-
XO3IMCTBEHHOW  JICATEIBHOCTH  OPENNPUATHI
cepBuca Ha  TpaHCHIOPTE, OT  WU3MEHEHHS
KOHBIOHKTYPBI PBIHKA U CITPOCa MOTpeOuTENeH;

— METOJbl Ppa3pabOTKM U  HCIOJIb30BaHUS
TUMOBBIX TEXHOJIOTHYECKUX IPOLIECCOB, METOJIbI
dbopMupoBaHUsS U BHEAPECHHUS KOPIIOPATUBHBIX
CTaHIapPTOB u pEerilaMeHTOB MPOLIECCOB
00CITy’)kuBaHHs TMOTpeOUTENe Ha TPaHCIOPTE,
METOJIbl B3aUMOJCUCTBUSA C KJIMEHTAMH 10
OpraHu3aIuu nporecca 00CITyKUBaHHS
noTpebureneidi B cdepe TrocTENpUUMCTBA B
3aBUCUMOCTH OT MEXaHHW3Ma I[UIAHUPOBAHUS
MIPOX3BOJICTBEHHO-XO3MCTBEHHON JI€SATEIIbHOCTH
NPEANPUATHHA  CEpBHCA HA  TPAHCIOPTE, OT
W3MCHECHHUSI KOHBIOHKTYpPBI pPBIHKA W cHOpoca

OTpeOUTEINEH;

— MexaHm3M (opmMupoBaHHS TeNe W 3amad
JEATEIIbHOCTH MOApa3IeICHUI CEpPBUCHOU
JEATETbHOCTU MPEATPUSTHSA, METO/IbI
OpraHu3allid IUIAaHUPOBaHUS W MOHHUTOPHUHIA
JEATETbHOCTU CEpPBUCHOU KOMIIaHU U B

TPAHCTIOPTHOU cdepe u B chepe TOCTENPUUMCTBA
Ha TPAHCIOPTE, MEXaHWU3M OpraHu3aluu HUX
BBIIIOJIHEHUSI B 3aBUCHMOCTM OT MEXaHU3Ma
IJTAHUPOBAHUS NPOU3BOJICTBEHHO-X035UCTBEHHON
JNEATEbHOCTA  OPEANPUATHM  CcepBUCA  Ha
TPAHCHOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PBIHKA
U cIlpoca noTpeOuTeneu;

— METOJbI pa3paboTKu KOMILJIEKCa
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MEPOIPUATHI 10 OPraHU3alMH, UIAHUPOBAHUIO U
MOHUTOPUHTY JIESATEIbHOCTH CEpPBHUCHOM
KOMIAHMM B  3aBUCHUMOCTH OT MEXaHHU3Ma
MJJAHUPOBAHUS MPOU3BOJICTBEHHO-X035ICTBEHHOMN
JNESATEIbHOCTA  OPEANpUATHl  cepBUCA  Ha
TPAHCHOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PbIHKA
U CIIpoca moTpeOuTenen;

— MEXaHHu3M OpPTraHU3aIMOHHOIO
00CITy’)KUBaHHS aBHAITMOHHON MH(DPACTPYKTYpHI U
OpPraHu3aIMOHHOIO obecreueHMs npolecca
CEepPBUCHOTO OOCIIYKMBaHUS B a’dpONOPTy U Ha
OOpTy BO3AYIIHOTO CyJAHAa B 3aBUCHMOCTH OT
MEXaHW3Ma IUJIAHUPOBAHUS MOPOU3BOJACTBEHHO-
XO3SIUCTBEHHOW  JEATEIBHOCTH  NPEANPUATHI
cepBuca Ha  TpaHCHIOPTE, OT  WU3MEHEHHS
KOHBIOHKTYPBI PBIHKA M CITPOCa MOTPEOUTENEH;

— MEXaHW3M OpraHu3allud U TPOBEICHUSA
MapKeTHHTOBOTO  aHajgu3a  MNOTpeOHOCTH B
CEepPBUCHBIX YCIIyrax B a’poropTy W Ha OOpTy
BO3/YIIIHOTO Cy/JHA B 3aBUCUMOCTU OT MEXaHU3Ma
IUITAHUPOBAHUST TIPOU3BOJICTBEHHO-X035MICTBEHHON
NESITEIbHOCTA  MOPEANpUATHH  cepBUCAa  Ha
TPaHCHOPTE, OT U3MEHEHUS KOHBIOHKTYPBI PbIHKA
U CIIpoca moTpeOuTene;

YMmeer:

— TMPUMEHATH METOJbI TOHCKA, KPUTHYECKOTO
aHaiauM3a W cuHTe3a wuHpopMmanuu B cdepe
OpraHu3alliid W IUIAaHUPOBAHUSA JACATEIbHOCTH
MIPETNPUSTHS CEPBUCA HA TPAHCIIOPTE; IPUMEHSTh
MEXaHM3M CHCTEMHOI'0 TOAX0/Ja JJIs PpelICHUs
MOCTaBJICHHBIX 3a7a4 B cdepe OpraHm3alnud u
IJIAHUPOBAHUS  JEATEIHbHOCTH MIPEINPUSITHS
cepBHCa Ha TPAHCIIOPTE;

— IPUMEHATh MEXaHU3M BbIOOpA ONTHUMAIbHBIX
crocoOOB  pemieHuss  3aJad = B paMKax
MOCTABJICHHOW 1€/, UCXOAd W3 JECUCTBYIOIIUX
MIPABOBBIX HOPM; TMPUMEHSTH aJrOPUTM BBIOOpA
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ONITHUMAJIBHBIX CIIOCOOOB WX PEIICHHS, UCXOJS W3
JIEHCTBYIOIIUX MTPABOBBIX HOPM;

—  TPUMEHATH  METOABI  OCYIICCTBICHHS
COIMAJIGHOTO B3aWMOJICHCTBHSI M peallM3aIluu
CBOCH ponM B KOMaHJC; NPUMEHATH METOIbI
OTIpENEICHUSI W pealu3alldd CBOCH PO B
KOMaHJe B cdepe OpraHu3aiuu JACsTEIBHOCTH
NPEANPUATUHS  CEpBHCA Ha TPAHCIIOPTE;
PUMCHATh MEXaHU3M OOCCIICUCHHS COIUATBLHOTO
B3aUMOJICUCTBUS;

— TPHUMCHATh METOJbI YIPABICHUS CBOUM
BpEMEHEM,  BBICTpAWBaHHMS W peaju3aluu
TPACKTOPUU CAaMOPA3BUTHUS HA OCHOBE NMPHHIIUIIOB
o0pa3oBaHUs B TE€UYEHHE BCEH KU3HU B MpOIECcce
pa3paboTKN OW3HEC-TUIaHA; TPUMEHITh MEXaHU3M
yIpaBlIeHUs CBOUM BpeMeHeM, (HOpMUpOBaHUE
TPaeKTOpUHU caMOpa3BUTHUS B nporecce
pa3paboTKN OW3HEC-TUIaHA; TPUMEHITh MEXaHU3M
peanu3anuu TPAeKTOPUU CaMOPa3BUTHS HA OCHOBE
OPUHIIMIIOB ~ caMooOpa3oBaHHMs B  IIpoliecce
pa3paboTku Ou3HEec-TIJIaHa;

— IPUMEHSTh METO/IbI OTIpEeICIICHUS
NOTPEOHOCTH B TEXHOJIOTHUECKUX HOBAIMIX U
uH(popMalIMOHHOM  O0OECTCYCHUH; IPUMEHSTH
METOJIbI OCYIIECTBJICHUS TOWCKA W BHEIPEHUS
TEXHOJIOTUYECKUX HOBAIlM ¥  COBPEMEHHBIX
IPOrPAMMHBIX TPOJYKTOB; MPUMEHSITH METOIbI
UCIIOJIb30BaHUS TEXHOJIOTMYECKUX HOBAIUi U
COBPEMEHHOT'0 MPOTPAMMHOTO 00€CTIeUeHN S,

— TPUMEHSATh METOJNBI OMpEIETICHUS IeNeH H
3amaqy yIPaBICHUS CTPYKTYPHBIMU
MoJIpa3/IeTICHUSIMUA TPENPUSATHI cepbl cepBuca;
NPUMEHSATh OCHOBHBIE METOABI W MPHUEMBI
IUTAHUPOBAHUSA, OpPTaHWU3AIMHA, MOTHBAIIMA U
KOOPIUHAITUU NeSATETbHOCTH, MPUMEHSTH
MEXaHU3MBI KOHTPOJIS NeATEeTLHOCTH
npeAnpusTui (moapaszaeneHuil) cpepsl cepBuca;

— TMPUMEHSATH METOJbI OPTaHHW3AIUU OICHKH
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KayecTBa OKa3aHWs YCIYT B CEpPBHUCE HA OCHOBE
KJIUEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHUH;
NPUMEHATh METOABl O0CCTeUeHHsI TpeOyemMoro
KayecTBa IMPOIIECCOB OKa3aHUs yCIYT; MPUMECHSTh
METOJIBI ~ OOECIeYCHUs  OKa3aHWs YCIAyr B
COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM;

—  TPUMEHATH  METOABl  OCYIIECTBICHUS
MapKETUHTOBBIX HCCJCAOBAHWN pPBIHKA YCIYT,
MOTHBAIIUU TOTPEeOUTENCH W KOHKYPEHTOB B
3aBUCUMOCTH OT MEXaHW3Ma IUTAaHHPOBAHUS;
IMPUMCHATh METOJIbI TPOABMKCHUS W TMPOJAKH
CEPBUCHOTO TMPOJYKTA, B TOM YHCJIC C ITOMOIIBIO
OH-JTallH W WHTEPHET TEXHOJIOTHH; MPUMCHSTH
MEXaHH3M (OPMHPOBAHUS CIEIUATH3NPOBAHHBIX
KaHaJIOB COBITa CEPBUCHBIX IPOAYKTOB M YCIIYT;

— IPUMEHSITh METOJBI ONPEICICHUS U aHaIu3a
IIPOU3BOJICTBEHHO-O)KOHOMHUYECKHUX MTOKa3aTelIel B
3aBUCUMOCTH OT MEXaHW3Ma IUTAHHPOBAHUS
IIPOU3BOJICTBEHHO-XO35HCTBEHHON JCATCIBHOCTH
NPEANPUATHH  CcepBHCAa HA  TPAHCIOPTE, OT
U3MCHCHHMS KOHBIOHKTYPhI pBIHKA U  CIIpoca
noTpeOuTenei;

— TPHMCHATH OCHOBHBIC HOPMBI MpaBa M
HOPMAaTHBHO-TIPAaBOBbIC aKThl B cdepe cepBuca;
IPUMEHSTh TIPABOBBIE HOPMBI O TMPEIOCTABICHUU
yCIyT B MPOIIECCE OPTaHMU3AIMU U TUIAHUPOBAHUS
NESATENBbHOCTH  TPEATNpPUATHS ~ CepBHCa  Ha
TPAHCTIOPTE; MPUMEHSITh OCHOBHBIE HOPMATHUBHbBIC
TpeOOBaHUA K JTOKYMEHTOOOOPOTY;

— PUMEHSTh METOJIbI oOecrieyeHus
COOMIOICHUS TpeOoBaHUM 0e30macHoro
oOCITy)XMBaHMs, OXpaHbl TpPyAa; MPHMCHSITH
MEXaHU3M COOJIOJICHHUS TOJIOKCHHUSI HOPMATUBHO
- IPABOBBIX aKTOB, PETYIMPYIONINX OXPaHy TPY/Ia;

—  TPUMEHATh  KIUECHTOOPUEHTHUPOBAHHBIC
TEXHOJIOTUM B CEPBUCHON JCATEIHHOCTH Ha
TPAHCTIOPTE B YCIOBUSAX B3aUMOJCHCTBUS C
NMOTPEOUTEIIAMU;
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— INPUMCHATb MCTOALI YIPAaBJICHUA TYPHCTCKO-

pPEKpPEalMOHHBIMU IIPOEKTaMH, IIPUMEHSATD
METOBI IJIAHUPOBAHUS " MOHUTOPHUHT
NEATEIIbHOCTA CEPBUCHON KOMITAHUU; MPUMEHSTh
OCHOBBl ~OPraHHU3allMOHHO - YIPAaBICHYECKON
NESATEIbHOCTH 10  O00ECNEUEHHMIO peaIu3aluu
TYPUCTCKO-PEKPEALIMOHHBIX IIPOEKTOB
NPEANPUATHUS CEPBHCA;

- IPUMEHSATh MEXaHU3M BbIOOpa

MaTepPHAIbHBIX PECypCcoB, OOOpPYAOBAHMS IS
OCYIICCTBJICHHS TIpOIlecca CEepBHCa, NMPUMCHSTH
MEXaHHM3M MTPOBEACHUS TIEPETOBOPOB C KIMECHTAMHU
110 TIPETCH3UOHHBIM CITY4asiM; IPUMEHSTHh METOJIbI
pa3pabOTKM U HCIOJB30BAaHHUS  THIIOBBIX
TE€XHOJIOTUYECKUX MPOLIECCOB, MPUMEHSATh METObI
dbopMHUpOBaHUST W BHEAPEHUS KOPIOPATUBHBIX
CTaHJapTOB u periaMeHToB MIPOIIECCOB
00CITy’)KUBaHHS TTOTPEOUTEIICH;

— IPUMEHITh MeXaHu3M (HOPMHUPOBAHUSA LieTeH
Y 3a/1a4 JeSITEIbHOCTH MOAPA3ACICHUNA CEPBUCHOMN
NESATENBHOCTU TPEANPUATHS, TPUMEHSATh METObI
OpraHu3allid IUIAHUPOBaHUS U MOHUTOPHHTA
NeSTETHLHOCTH CEPBUCHON KOMIIAaHUY;

— TMPUMEHSTh METO/Bl Pa3paboTKH KOMILIEKCa
MEPOIPUSATUN TI0 OpraHU3alNH, IJIAHUPOBAHUIO U

MOHHUTOPHUHTY JESATENBHOCTH CEpPBUCHOU
KOMIIaHWU; IIPUMEHSTh MEXaHU3M
OpraHU3allMOHHOTO OOCITY)KMBaHUSI ABHAIIMOHHOMN
UHQGPACTPYKTYPHI 51 OpPraHU3aIlMOHHOT O
oOecrieueHus nmporiecca CEPBUCHOTO
o0cClly’)kKUBaHHsI B a’dpOMOPTY; MIPUMEHSATH
MEXaHHU3M OpraHu3aluu 151 MIPOBEICHUS

MapKeTHHIOBOIO  aHalu3a  MOTPEeOHOCTH B
CEpPBUCHBIX yCIIyrax B a’pornopTy U Ha OopTy
BO3AYIIHOTO CY/JHA;

Il aram
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U vka YmMmeer:
2
YK-1 HI[SYK'l — TOPUMEHSTh  aJNTOPUTM  HMCHOJb30BaHUS
vk CUCTEMHOT0 1no/1xo/1a JUTSt pelIeHUs
Wy NOCTABIIEHHBIX 3aJlad B cdepe opraHu3aluu u
YK-2 Wy IUJAHUPOBAHUS  JACATEIIBHOCTU  NPEANPUATHS
cepBHCa Ha TPAHCIIOPTE;
U] vics — NPUMEHATh MEXAaHM3M BBIOOpAa MMEIOUIUXCS
YK-3 Hﬂzym pECYpCOB M OTpaHWYEHUH B 3aBUCHMOCTH OT
vk MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-
N vis XO3MCTBEHHOM  JEATEIIbHOCTA  INPEANPUATHN
VK-6 I/I)IZYK_G CepBHCa Ha  TpaHCHOPTE, OT H3MCHCHH:
N Bvis KOHBIOHKTYPBl PBIHKa M CIpoca MOTpeOuTenci;
HI[lOHK-l IPUMEHATh  AJIITOPUTM PLI60pa MMEIOLIUXCS
OITK-1 H'Hzonm pECYpCOB M OTpaHWYEHUN B 3aBUCHMOCTH OT
3 MEXaHuW3Ma IUIAaHUPOBAHUSA MPOU3BOACTBEHHO-
HﬂlonK'l XO3SIMCTBEHHOW  JEATEIBHOCTH  NPEANPUATHI
LOTK-2 cepBuca Ha  TPAHCIOPTE, OT W3MEHEHUS
OIIK-2 I/I’HsOHK-Z KOHBIOHKTYPHBI PhIHKA U CIIPOCa MOTpEeOuUTENeH;
OIK-2
T —  I[PUMEHATh  METOIbl  IUIAHUPOBAHUS
oOTIK-3 NEATCIbHOCTH  TPENNPUATHS  CcepBHCa  Ha
OIIK-3 I[30HK-3 TpPaHCIIOPTE; MPUMEHSITh METOJbl IUIAHUPOBAHMS
lOHK'3 NESTEIbHOCTA  TPEANpUsITAS  CepBUCAa  Ha
HHZOHK_4 TPaHCIIOpPTE; MPUMEHITh MEXaHU3M O0eCTIeUeHHUS
OIIK-4 HHSOHK_A, IUIAHUPOBAHUS  JCATEIIbHOCTU NPEANPUATHUSA
OTK-4 cepBHCa Ha TPAHCIIOPTE;
1 — TNPUMEHATb METOJIbl  OpraHu3aluu |
OIIK-5 onks IUJIAHUPOBAHUS  JEATEABHOCTH  NPEIIPHATHS
cepBuca Ha TpPaHCIOPTE, oOecrieueHus
H'Hlonx-a UH(PACTPYKTYPHOIM O JIEPIKKH u
OI1K-6 20HK-6 DKOHOMHUYECKOU 0€30I1aCHOCTH B HEeNIX
H'Hgonx-e CEPBUCHOIO 00CITy)KNBaHUS NpeANpUITUI
. TPAHCIIOPTHOW c(epbl; MPUMEHATh MEXaHHU3M
OLK-7 ﬂzonm OpraHu3allid W T[UIAHUPOBAHUS JAESTEIbHOCTU
OIK-7 NPEANpUsATUSl CEpBUCAa HA TPAHCIIOPTE,
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oOecrieueHusi MHQPACTPYKTYPHOU TOAACPKKUA U
K-1 WU ks HDKOHOMHUYECKOMN 0e30macHOCTU B LeJsX
CEpPBUCHOTO o0CITyKUBaHUS MPEINPUITUN
TPAHCHOPTHOM cepbl; NPUMEHATh MEXaHU3M
N1 %nk-2 OpraHu3alMd W IUIAHUPOBAHUSA JIEATEIBHOCTH
[K-2 I/IJISHK_Z MPEeANPUATUSA cepBuUca Ha TpaHCIOPTE,
oOecrieueHus: MHQPACTPYKTYPHOU MOIACPKKH U
WM cs HDKOHOMHUYECKOMN 0e30MmacHOCTH B LeJsX
[1K-3 W Pcs CEPBUCHOTO 00CTy>KUBaHHUS MPEANIPUITUN
TPAHCTIIOPTHOM cepsr;
) —  TNPUMEHATh  METOAbl  IUIAaHUPOBAHUS
1IK-4 W/ 4 JNEATEIIbHOCTA  NPEANpUsITHS  CEepBUCAa  Ha
TPAHCIIOPTE; MPUMEHSITh METOJBI IUIAHUPOBAHUS
JNEATEIIbHOCTA  NPEANpUsITHS  CepBUCAa  Ha
TPAHCIOPTE; IPUMEHATH METOJbl OpPraHu3aluu U
IUJAHUPOBAHUS  JCATEIIBHOCTH  HPEINPUATHUSA
CepBHCa HA TPAHCIIOPTE;
— NIPUMEHSITH METO/IbI IJIAHUPOBAHUSA
JNEATEIbHOCTA  IPEANpPUSITUS  CEepBUCAa  Ha
TPAHCHOPTE; NPUMEHATH OCHOBHBIE METOIBI U
IIPUEMBI IJJAHUPOBAHUSA JIESTENBbHOCTH
MIPEAIPUATHS CEPBUCA HA TPAHCIIOPTE; IPUMEHSTH
MEXaHU3MBI KOHTPOJIA IJIAHUPOBAHUS
. NEATEIIBHOCTH  NPENNpUATHs ~ CepBHCAa  Ha
W1 s TPaHCIIOPTE;
I1K-5 U ks
U1 %nks — IIPUMEHSTH METO/IbI OpraHu3anuu

IJITAHUPOBAHUST  JACATEIBHOCTH  MPEATPHUATHS
cepBHCa Ha TPAHCHOPTE; IPUMEHSATH METOJIbI
obecrieueHus: TpeOyemMoro KadecTBa B IIpollecce
OpraHu3aliid W TUIAHUPOBAHUS JI€SATEIBHOCTH
MIPETNPUSITHSL CEPBHUCA HA TPAHCIIOPTE; MIPUMEHSTh
METOJIBI 00ECIICUCHMS TIJIAHUPOBAHUS
JIeITEILHOCTH MPEINPUITUS cepBuca  Ha
TPaHCTIOPTE;

— TPUMEHSTH METO/IBI TIJIAHUPOBAHUS
MIPOX3BOJICTBEHHO-XO3MCTBEHHON 1€ TEIbHOCTH
NPENPUITHN CEepBHUCA Ha TPAHCIOPTE, OT
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M3MEHEHUSI KOHBIOHKTYpPBI pPBIHKA W cHOpoca
noTpeOuTeneil; MPUMEHSITh METO/IbI IPOABUKECHUS
CEPBUCHOTO MPOAYKTA, B TOM YHUCJE C MOMOIIBIO
OH-JIJAWH U MUHTEPHET TEXHOJOTMUA B 3aBUCHUMOCTH
OT MEXaHW3Ma IUIAHUPOBAHUA;  IMPUMEHATH
MEXAaHU3M  IUIAHUPOBAHUSA  IMPOU3BOJCTBEHHO-
XO3SIUCTBEHHOW  JEATENBHOCTH  NPEANPUATHI
cepBuca Ha  TPAHCIOPTE, OT  W3MEHEHUS
KOHBIOHKTYPHBI PIHKA U CITPOCa MOTpeOuTENeH;

— MPUMEHSATH METOJIbI OILICHKH
IIPOM3BOJICTBEHHO-9KOHOMHUYECKUX MOKa3aTelIeh B
3aBUCUMOCTH OT MEXaHW3Ma IUTAHHPOBAHUS
IIPOM3BOJICTBEHHO-XO35UCTBEHHON JCATCIIBHOCTH
NpeanpuiATAd  CepBUCa HA  TpaHCIOPTE, OT
U3MEHEHUS KOHBIOHKTYphl pBIHKA U CIpoca
noTpeOuTenen;

— MPUMEHSATh  OCOOCHHOCTH  POCCUHCKOMU
MPaBOBOM CHUCTEMBI 51 POCCUHCKOTrO
3aKOHOJATENbCTBA B MPOLIECCE OpraHu3aluu u
IJIAHUPOBAHUA  JEATEIIbBHOCTH  MPEINPUSTHUS
CepBHCAa Ha TPAHCIOPTE; MPHUMEHATH STUYECKHUE
HOPMBI O TMPEIOCTAaBICHUH YCIYr B IIPOIECCE
OpraHu3ald W IUIAHUPOBAaHUS JIESATEIBbHOCTH
MPEAIPUATHS CEPBUACA HA TPAHCIIOPTE; IPUMEHSTH
HOPMAaTHBHBIE TPEOOBAHUS K JOKYMEHTOOOOPOTY
B cdepe cepBuca Ha TpaHCIOPTE B IIpoIEcce
OpraHu3alMd W IUIAHUPOBAHUSA JIESATEIBHOCTH
IIPEAIPUATHS CEPBUCA HA TPAHCIIOPTE;

— TPUMEHSTHh METOIbI OOECIeYCHHUS TEeXHUKHU
0e30macHOCTH B MPOIECCe OpraHu3alud |
IUTAHUPOBAHUSA  JCSATEIBHOCTH  MPEAIPHUSITHS
CepBHCa Ha TPAHCIOPTE; MPUMEHATh MEXaHU3M
COOJIO/IEHNsT TEXHUKUA OE30MacHOCTH B TPOIECCE
OpraHW3allid ¥ TUIAHUPOBAHUS JICSITCIIBHOCTHU
PEANPUATHS CEPBUCA HA TPAHCTIOPTE;

—  TPUMEHSTh  KIMEHTOOPUEHTHPOBAHHBIC
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TEXHOJIOTUM B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUST TIPOU3BOJICTBEHHO-XO035MCTBEHHON
NESATEIIbHOCTA  TPEANPUITAA  CEpBHCAa  HA
TPAHCHOPTE, OT UBMEHEHUSI KOHBIOHKTYPBI PbIHKA
U CIIpoca noTpeOuTenen;

— NPUMEHSITh METO/IbI YIIPABJICHUS
MEXAHU3MOM IUIAHUPOBAHUS TPOU3BOIACTBEHHO-
XO3SIMCTBEHHOW  JEATEIbHOCTA  NPEANPUATHI
cepBuMca Ha  TPAHCIOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI pPBIHKA M CHpOca IMOTPEOUTENCH;
MPUMEHSITh MEXaHU3M TIAHUPOBAHUSA
MPOU3BOJICTBEHHO-XO3MCTBEHHON 1€ TEIIbHOCTH
NPEANPUATHHA  CEpBHCAa HA  TPAHCHOPTE, OT
U3MEHEHUS KOHBIOHKTYpPBl pBIHKA U CIIpoca
noTpeOuTenen;

— TPUMEHSATh  MEXaHU3M  IUIAHUPOBAHUS
IIPOM3BOJICTBEHHO-XO35MCTBEHHON JAESTEIHHOCTU
NpeanpusiTui  cepBUCa HAa  TpPaHCIOPTE, OT
U3MEHEHHSI KOHBIOHKTYPHI pBIHKa H CIpoca
oTpeOuTENeH; MPUMEHSTh METO/IbI
B3aMMOJICHCTBHSI C KIMEHTaMH TI0 OpraHu3alluu
nporiecca oOCIyXHMBaHHs ToTpeduTenel B chepe
TOCTEIIPUUMCTBA B 3aBHCHMOCTH OT MEXaHH3Ma
IUTAHUPOBAHUS NPOU3BOJICTBEHHO-X035UCTBEHHON
NEATENBbHOCTH  NPENNpUSATANR  cepBUCa  Ha
TPAHCTIOPTE, OT U3MEHEHUSI KOHBIOHKTYPHI PBIHKA
U CIIpoca MOTpeOuTeNei;

— MPUMEHATh MEXaHU3M OpraHu3aluu  UX
BBIIIOJIHEHUSI B 3aBUCHMOCTM OT MEXaHU3Ma
IJJAHUPOBAHUS TPOU3BOJICTBEHHO-X035UCTBEHHON
JNEATENbHOCTA  NOPEANPUATHM  CcepBUCA  Ha
TPAHCHOPTE, OT U3MEHEHUSI KOHBIOHKTYPHI PBIHKA
U CIIpoca NoTpeOuTene;

— TMPUMEHSTh METOJIbI pa3pabOTKU KOMILIEKCa
MEpOIPUIATUA B 3aBUCUMOCTH OT MEXaHU3Ma
IJJAHUPOBAHUS MPOU3BOJICTBEHHO-X035IICTBEHHOM

134




Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

NEATENIbHOCTH  NpEeNupusTUA  cepBUCa  Ha
TPAHCIIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PbIHKA
U CcIpoca MOTpeOuTeNel; NPUMEHATh MEXaHU3M
OpraHU3allMOHHOTO O0OCIY)KMBaHUSI aBUALIMOHHOMN
UHQPACTPYKTYpbl B 3aBUCMMOCTH OT MEXaHU3Ma
IJIAHUPOBAHUS NTPOU3BOJCTBEHHO-X035MCTBEHHOMN
NEATENIbHOCTH  NpEeNupusiTUA  cepBUCa  Ha
TPAHCIIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA
U Cclpoca MOTpeOuTeNel; MPUMEHSITh MEXaHU3M
IJIAHUPOBAHUS ITPOU3BOJCTBEHHO-X035MCTBEHHOMN
NEATENIbHOCTH ~ NpEeNnpusiTUd  cepBUCa  Ha
TPAHCIIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI pPbIHKA
U CIIpoca NMoTpeOuTeNei;

Bnaneer:

— CIIOCOOHOCTBIO IMPpUMCHATHL MCTOIbBI IIOHCKA,
KPUTHYCCKOT'O aHAJIN3a U CUHTC3a I/IH(l)OpMaHI/II/I B

ctepe OpraHu3aIuu u TUTAaHUPOBAHMUS
NEeATENbHOCTH  TPEATNpPUATHS ~ CepBHca  Ha
TPAHCTIOPTE; CIIOCOOHOCTBIO MPUMEHSTh

MEXaHU3M CHUCTEMHOIO0 NOAXOAa JJIsi PELICHUS
MOCTABIICHHBIX 3a/lad B cdepe OpraHu3aiuu u
IUJAHUPOBAHUS  JCATEIIBHOCTH  NPEANPUATHUSA

cepBUCa  HA  TPAHCIOPTE,  CIOCOOHOCTHIO
IPUMEHSTh ITOPUTM UCII0Ib30BAHUS
CHUCTEMHOTO noaxojaa JUIS pelIeHUs

MIOCTABIICHHBIX 3a/lad B cdepe OpraHu3auu u
IUIAHUPOBAHUS  JIEATENIBHOCTH  MPEANPUSTHUS
CEpBHCa HA TPAHCIIOPTE;

— CIOCOOHOCTHIO MPUMEHSATHh MEXaHW3M BbIOOpa
ONTUMAJIbHBIX CIOCOOOB pPEIICHHS 33/1a4 B paMKax
MIOCTABJICHHOM LEIU, MUCXOIs W3 JIEUCTBYIOLIMX
IIPABOBBIX HOPM, HMEIOIIUXCA pPECypcoB U
OTPaHUYEHUW B 3aBUCUMOCTM OT MEXaHU3Ma
IJIAHUPOBAHUS MPOU3BOJICTBEHHO-X035CTBEHHOMN
NEATeNIbHOCTH  MPEANpUATHl  cepBUCAa  Ha
TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYPhI PbIHKA
U copoca  morpeOurened;  CIOCOOHOCTHIO

135




Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

OPUMEHATh QJITOPUTM  BbIOOpa  ONTHUMAJbHBIX
CIoCcO0OB UX pEUIEHUs, UCXOS U3 ACHCTBYIOIIMX
IPABOBBIX HOPM, MMEIOLIUXCS PECYpcoB U
OTpaHUYECHU B 3aBUCUMOCTH OT MEXaHU3Ma
IUTAHUPOBAHUS TPOU3BOJICTBEHHO-XO035UCTBEHHOU
NEeSATeNbHOCTH  NPEANpUsiTUd  cepBUcCa  Ha
TPAHCHIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PbIHKA
U CIIpoca NoTpeduTeNei;

- CIIOCOOHOCTHIO MPUMEHSTh METO/IbI
OCYIIECTBJICHHS COIMATBHOTO B3aUMOJCHCTBUS U
peanu3aluMu CBOEH pPOJIM B KOoMaHae B cdepe
OpraHu3allid W TUIAHUPOBAHUS JEATEIBHOCTU
IpeANpUSTUS cepBHca Ha TPaHCIIOPTE;
CIIOCOOHOCTHIO MPUMEHSTh METOIbI ONpEeeTICHUs
U peanu3allid CBOEW pojid B KOMaHIe B cdepe
OpraHu3allid W IUIAHUPOBAHUS JIESATEIbHOCTH

NPEATPUITHS cepBuca Ha TPaHCIIOPTE;
CIIOCOOHOCTBIO MIPUMEHSTh MEXaHU3M
oOecrieueHus: COLMAIBLHOTO B3aUMOJICUCTBUS B
ctepe OpraHu3aluu u IJIaHUPOBAHUS
NEATEeNIbHOCTH ~ MPENNpUATHS ~ CEepBUCa  Ha
TPaHCIIOPTE;

- CIOCOOHOCTHIO MPUMEHSTh METO/IbI

yIOpaBJI€HUS CBOMM BPEMEHEM, BBICTPAaUBAHUS U
pean3aluu TPACKTOPUU CAMOPA3BUTHSI HA OCHOBE
MPUHIIMIIOB 00pa30BaHuUs B TCUCHUE BCEH JKU3HU B

npoiiecce pa3paboTKu Ou3Hec-TIIaHa,
OpraHM3alid W IUIAHUPOBAHHS JICATEIBHOCTH
IPEATPHUATHS cepBuca Ha TpPaHCIIOPTE,

oOecriedeHus: WHOPACTPYKTYPHOU TMOAACPKKA U
SKOHOMHUYECKOMN 0e301macHOCTH B LeJsX
CEPBUCHOTO 00CTy>KMUBaHUS MPEANPUATAN
TPAHCTIOPTHOM c(ephl; CIIOCOOHOCTHIO TPUMEHSATH
MEXaHW3M  yMOpPaBICHUS CBOUM  BPEMEHEM,
dbopMHUpOBaHUE TPACKTOPUU CAMOPA3BUTHUSI B

mpoiecce pa3paboTKu Ou3Hec-TIIaHa,
OpraHM3allid W IUIAHUPOBAHUSA JEATCIBHOCTH
PEATPHUATHS cepBuca Ha TpaHCIIOPTE,
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oOecrieueHusi MHQPACTPYKTYPHOU TOAACPKKUA U
HPKOHOMHMYECKOW  0€30MacHOCTH B LENIX
CEpPBUCHOIO o0CITyKUBaHUS NpEANPUATUN
TPAHCHOPTHOM c(epbl; CIIOCOOHOCTHIO MPUMEHSATh
MEXaHU3M PEATN3alNU TPAEKTOPUU CAMOPA3BUTHS
HAa OCHOBE TMPUHLHUIIOB caMooOpa3oBaHUsA B

mponecce p33pa60TKI/I 6H3H€C'HHaHa,
OopraHu3alvm ¢ IUJIAHUPOBAHUA  ACATCIIBHOCTU
MMpCAIpPUATHA CCpBUCa Ha TPAaHCIIOPTC,

obecrnieueHnss MHGPACTPYKTYPHOU MOIICPKKUA U
YKOHOMHUYECKOI 0€30I1acCHOCTH B LEeX
CEPBHCHOTO 00CTy)KHUBaHUS IpeaPUITHIA
TPaHCIIOPTHOM chephl;

— CIIOCOOHOCTBIO IPUMEHSTh METOJIBI
OINpeecHUs] MOTPEOHOCTH B TEXHOJOTHUYCCKUX
HOBalMAX M HMH(POPMAIIMOHHOM OOCCIICUYCHUH B
chepe cepBuca B IpoIlecCe OpraHU3allid |
IUTAHAPOBAHUS  JIEATEIBHOCTH  MPEINPHUSATHS
cepBHca  Ha  TPAHCIOPTE; CIIOCOOHOCTBIO
OPUMEHSATh METOIBI OCYIIECTBJICHHS ITOMCKA M
BHCAPEHUS  TCXHOJIOIMYCCKHX  HOBAlMA M
COBPEMEHHBIX  IMPOTPAMMHBIX  IPOAYKTOB B
CEPBHCHYIO  JESATEIbLHOCTh  OpraHW3alud |
IUIAHAPOBAHUS  JEATEIBHOCTH  MPEIPHUSATHS
cepBHMCa  Ha  TPAHCIOPTE; CITOCOOHOCTBIO
HPUMECHSTh METOIbI HCIIOJIb30BaHUS
TEXHOJOTUYCCKUX HOBAIlMd M  COBPEMEHHOIO
IPOrpaMMHOr0  oOeclleuyeHuss B  CEPBHCHOMU
JNEATEIBPHOCTH B  IPOILIECCE OpraHu3alud |
IUTAHUPOBAHUS  JACATCIBHOCTH  HPEINPHUATHS
CepBHCa Ha TPAHCIIOPTE;

— CIIOCOOHOCTBIO MIPUMCHSTH METObI
ompenesieHUs Ieled MW 3aJad  yIpaBiICHHUS
CTPYKTYPHBIMH TOAPA3ACIICHUSIMH TPEANPUATHI
chepsl cepBUCa B IMPOILIECCE OpPraHU3AMH U
IUTAHUPOBAHUS  JCSTCIIBHOCTH  MPEAIPHUSATHS
cepBHCa  Ha  TPAHCIIOPTE; CITOCOOHOCTEIO
IPUMEHSITh OCHOBHBIE METOAbI M IPHUEMBI
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MJIAaHUPOBAHUS, OpraHu3aluy, MOTHBALMM U
KOOpPIMHAITUU eI TCIIbHOCTH NpeAnpUITUN
(mompasnenenuii) cdepsl cepBuca B Ipoliecce
OpraHu3aliid W T[UJIAHUPOBAHUS JICSATEIBHOCTHU
peANPUITHUS cepBuca Ha TPaHCIIOPTE;
CITOCOOHOCTHIO MPUMEHSITh MEXaHU3MbI KOHTPOJIS
NEATeIbHOCTH  TIpeanpustuii  (moapaszaeaeHui)
chepbl cepBuca B TIPOIIECCE OpraHu3aluu |
IJIAHUPOBAHUS  JICATCIIBHOCTH  MPEINPUSTHS
CepBHCa Ha TPAHCIIOPTE;

— CIIOCOOHOCTBIO MIPUMEHSITh METO/IbI
OpraHU3aIliy OIEHKU KadyecTBa OKa3aHUs YCIyT B
CEepBHUCE HA OCHOBE KIHMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH B  TIpoIlecCe€  OpTraHu3aluud U
IJIAHUPOBAHUS  JICSITCIIBHOCTH  MPEINPUSTHS
cepBuca  Ha  TPAHCIOPTE; CITOCOOHOCTBIO
NPUMEHATh METOJIbI O0ecleueHus TpedyemMoro
KauecTBa  MPOIECCOB  OKa3aHUS  yCIAYyr B
COOTBETCTBHH v MEXTyHaPOIHBIMH u
HallUOHAJBHBIMU ~ CTaHJApPTaMH B  IIpoIecce
OpraHM3aliid W IUIAHUPOBAHMS JICATEIBHOCTH
IpEeANPHUATHUS cepBuca Ha TPaHCIIOPTE;
CITOCOOHOCTBIO MTPUMEHSITh METOJbI 00CCIICUCHHS
OKa3aHHUs YCIYT B COOTBETCTBUU C 3asBICHHBIM
Ka4eCTBOM B  IMIpollecC€  OpraHu3aluud |
IJITAHUPOBAHUST  JEATCIBHOCTH  MPEANPHUATHS
cepBHCa Ha TPAHCIIOPTE;

- CIIOCOOHOCTBIO MIPUMCHSITh METObI
OCYIIIECTBIICHUS MAapPKETUHTOBBIX HCCJICAOBAHUI
pbIHKa yCIyr, MOTHUBAIlUM TIOTpeOUTeNel u
KOHKYPEHTOB B 3aBHCHUMOCTH OT MeEXaHu3Ma
IJTAHUPOBAHUS TPOU3BOJICTBEHHO-X035UCTBEHHON
NeSITEIbHOCTA  MOPEANpPUATHH  cepBUCAa  Ha
TPAHCTIOPTE, OT U3MEHEHUS KOHBIOHKTYPHI PBIHKA
M copoca  MOTpeduTeneil;  CoCOOHOCTHIO
MPUMEHSATh METOJbl TPOABIKCHUS W TPOJAKHU
CEepPBHUCHOTO MPOAYKTAa, B TOM YHCJIE€ C MOMOIIBIO
OH-JJAWH W MHTEPHET TEXHOJOTMA B 3aBUCHUMOCTH
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OT MEXaHU3Ma TUIAHUPOBAHUSI MPOU3BOJICTBEHHO-
XO3AMCTBEHHOU  JEATEIBHOCTH  IPEANPUATHI
cepBMca Ha  TpPaHCIOOPTE, OT  U3MEHEHHS
KOHBIOHKTYPBI pPBIHKA M CHOpOca MOTPEOUTENECH;
CIIOCOOHOCTHIO MPUMEHSITh MEXaHU3M
dbopMupoBaHus CHEIUATU3UPOBAHHBIX KaHAJIOB
cObITA CEPBUCHBIX TMPOAYKTOB U YyCIyr B
3aBUCMMOCTH OT MEXaHHM3Ma I[LJITAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3SIICTBEHHOW JIESITEIIbHOCTH
OpeAnpUsITAH  CcepBUCA Ha  TPaHCIOPTE, OT
W3MEHEHUSI KOHBIOHKTYpPHI pBIHKA U  CIpoca
noTpeOuTene;

- CIIOCOOHOCTHIO MPUMECHSITh METO/IbI
ONpeICIICHHUS, aHanusa, OLICHKH
IPOU3BOJCTBEHHO-3KOHOMUYECKUX MTOKa3aTeIeh B
3aBUCHUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS
IIPOU3BOJCTBEHHO-XO3SIICTBEHHON JE€SATEIbHOCTU
NpEeANpUsATAN  CcepBUCA Ha TPAHCIOPTE, OT
U3MEHEHUS KOHBIOHKTYpPhl pBIHKA U cIpoca
noTpeOuTenei;

— CHOCOOHOCTBIO MPUMEHSITH OCHOBHBIE HOPMBI
npaBa ¥ HOPMATHUBHO-TIPABOBBIE aKThl B cdepe
CepBHCa; OCHOBHBIE OCOOEHHOCTH POCCHMCKOMN
MPaBOBOM CHUCTEMBI 51 POCCUHCKOTO
3aKOHOJATENbCTBA B MPOLIECCE OpraHu3aluu u
IJIAHUPOBAHUSA  JICSITENBHOCTH  MNPEANPUSTHUS
cepBUca  Ha  TPAHCIOPTE;  CHOCOOHOCTHIO
NPUMEHATh MPABOBBIE U ATUYECKHE HOPMBI O
MPEAOCTABICHUN YCIYT B MPOLIECCE OpraHU3aIuu
U [UIAaHUPOBAHUS JICSITEIHOCTH MPEINPUSITUS
cepBMCa  HA  TPAHCIOPTE;  CHOCOOHOCTHIO
NPUMEHATh OCHOBHBIE HOPMAaTHUBHbIE TpeOOBAHUS
K JOKYMEHTOOO0OpOoTy B cdepe cepBuca Ha
TpaHCIIOPTE B  MpOLECCEe OpraHu3aluu U
IJIAHUPOBAHUSA  JICSITENBHOCTH  MNPEANPUSITHUS
CepBHCa HAa TPAHCIIOPTE;

- CIIOCOOHOCTBIO MPUMEHSTh METOIbI
obecrnieueHust coOI0IeHUsI TpeOOBaHUI
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0e30macHOro O00CIy)XKMBaHUS, OXpaHbl Tpylda U
TEXHUKU O€30MACHOCTU B IMPOLIECCE OpraHU3alUuu
U IUIAHUPOBAHUS JICSITEIBHOCTH MPEINPUSITHUSL
cepBuca Ha  TPAHCIOPTE,  CIHOCOOHOCTHIO
OPUMEHATh MEXaHU3M COOJIIOACHUS MOJIOKEHUS
HOPMAaTHBHO - MPABOBBIX AKTOB, PErYJIUPYIOMIHUX
OXpaHy Tpyla M TEXHUKY O€30MacHOCTH B
npolecce  OpraHu3aldd W [UIAHUPOBAHUS
NEeATENbHOCTH  TMPEANpUATHS ~ CcepBHca  Ha
TPAHCHOPTE;

- CIIOCOOHOCTBIO MPUMEHSTh
KJIMEHTOOPUEHTUPOBAHHbBIE TEXHOJIOTUU B
CEpPBUCHOM JEATENBHOCTH HA TPAHCIOPTE B
YCIOBUSAX B3aWMOJIEUCTBUA C MOTPEOUTETSIMU, B
TOM YHCJIE€ HHTEPHET-IPOJABIKEHUS YCIYTr, B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHHUPOBAHUS
IIPOU3BOJCTBEHHO-XO3SIIICTBEHHON JI€SITENIbHOCTH
NpEeANpUsITANR  CcepBUCA Ha TPaHCIOPTE, OT
U3MEHEHUsS KOHBIOHKTYpPbl pBIHKa M cIipoca
noTpeOuTenei;

- CIOCOOHOCTHIO MPUMEHSTh METO/IbI
yIpaBi€eHUs TYPUCTCKO-PEKPEALIMOHHBIMU
POEKTaMH, CIOCOOHOCTBHIO TPHUMEHSTH METOIbI
IJIAHUPOBAaHUA M MOHHUTOPUHI JIESTEIBbHOCTH
CEepBHUCHOM KOMIaHMM B cdepe TpaHCHOpTa B
3aBUCUMOCTH OT MEXaHu3Ma I[UIAaHUPOBaHUS
IIPOU3BOJACTBEHHO-XO3AMCTBEHHON JIESATEIBHOCTH
OpeANpUsITANR  cepBUCA Ha TPAHCIOPTE, OT
U3MEHEHUsS KOHBIOHKTYpPhl pBIHKA M  CIpoca

noTpeOuTeneu; CIIOCOOHOCTHIO MIPUMEHSATH
OCHOBBI ~OPTraHU3AllMOHHO -  YIPABICHYECKON
NEATEeNIbHOCTH MO OOECHEeUYEeHUIO peau3aluu
TYPUCTCKO-PEKPEAIMOHHBIX MIPOEKTOB

NPEANpPUATUS CEepBHCA B 3aBUCUMOCTH  OT
MEXaHW3Ma IUIAHHUPOBAHUS MNPOU3BOACTBEHHO-
XO3AMCTBEHHOU AEATENBHOCTU MPEANPUITHN
cepBHCa Ha  TPAHCIOPTE, OT  H3MECHEHHS
KOHBIOHKTYPBI PIHKA M CIIPOCA NOTPEOUTENEH;

140




Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKCHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

— CIIOCOOHOCTBIO MPUMEHSTh MEXaHU3M BHIOOpA
MaTepuaJbHBIX PECypcoB, O0OOpyAOBaHUSA s
OCYILIECTBIICHUS npouecca CEpBHCa,
CITOCOOHOCTHIO IPUMEHSITh MEXaHU3M MPOBEICHUS
MEPErOBOPOB C KJIHWEHTAMHU MO NPETCH3UOHHBIM
Clay4yasM U CIOCOOHOCTBHIO TPUMEHATh METOJIbI
OTpEeNIeNICHHs] IPUYUH BO3HUKHOBEHUS TIPETEH3UMN
B 3aBUCMMOCTHM OT MEXaHW3Ma IIJIAHUPOBAHMS
MPOU3BOICTBEHHO-XO3AMCTBEHHON 1€ TEIbHOCTH
NpEaNpUsITANR  cepBHCAa HA  TpaHCIOpTE, OT
W3MEHEHUSI KOHBIOHKTYpPHI pBIHKA U  CIpoca
noTpeOuTene; CIIOCOOHOCTBIO MIPUMECHSTh
METOAbI Pa3pabOTKU W HUCIIOIb30BaHUS THUITOBBIX
TE€XHOJIOTUYECKUX  MPOLIECCOB, CIOCOOHOCTHIO
OPUMEHSTh METOABl (POPMUPOBAHUS U BHEAPEHUS
KOPIOPATUBHBIX CTAHJApPTOB M  PETJIaMEHTOB
nporeccoB  oOCmyKMBaHUS TOTpeOuTeneil Ha
TPAHCIIOPTE, CHOCOOHOCTHIO MPUMEHSTH METOIbI
B3aUMOJEHCTBHS C KIMEHTaMH [0 OpraHu3aluu
nporiecca oOcIyXuBaHMs ToTpeduTeneld B cdepe
FOCTENPUUMCTBA B 3aBUCHMOCTH OT MEXaHHM3Ma
IJTAHUPOBAHUST MTPOU3BOJICTBEHHO-X035MICTBEHHON
NEATEIbHOCTH  MPENNpUATHA  cepBUCAa  HA
TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYPhI PhIHKA
U CIIpOoca MOTpeOuTeNei;

—  CHOCOOHOCTBIO  TPUMEHSATH  MEXaHU3M
dbopMupoBaHus 1eNeH W 3amad  JAeSTEIbHOCTHU
MOJIpa3AeICHUI CEpBUCHOM JIEATETbHOCTU
MPEANPUSATHS, CIOCOOHOCTHIO MPUMEHSTh METOBI
OpraHu3alMy TUIAHUPOBAaHUS W MOHHUTOPHUHIA
JEATETbHOCTU CEpPBUCHOM KOMIaHUU B
TPAHCTIOPTHOU cdepe u B chepe TOCTENPUUMCTBA
HAa TpPaHCHOpPTE, CIOCOOHOCTBIO  MPUMEHSTh
MEXaHU3M OpraHu3ally WX BbIIOJHEHHUS B
3aBUCHUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS
MIPOU3BOJACTBEHHO-XO3AMCTBEHHON JIE€SITEIbHOCTH
OpeANpUsITANR  cepBUCA Ha  TpaHCIOPTE, OT
W3MEHEHUSI KOHBIOHKTYPhl pPBIHKA H cClpoca
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noTpeouTeneu;

— CIMOCOOHOCTBIO MPUMEHSITh METOJIBI Pa3pabOTKU
KOMILUIEKCA  MEpPONPUATHUM [0  OpraHu3alui,
IUIAHUPOBAHUIDO W MOHHUTOPHUHTY JI€STEIBHOCTH
CEpBUCHOM  KOMIIAHUM B  3aBUCHUMOCTH  OT
MEXaHW3Ma I[UIAHUPOBAHHUS  MPOU3BOJCTBEHHO-
XO35IMCTBEHHOU JIeATEIbHOCTH MPEANPUATUN
cepBuCca Ha  TPAHCIOPTE, OT  W3MEHEHUS
KOHBIOHKTYPBI PBIHKAa M CHOpOca MOTPEOUTENCH;

CIIOCOOHOCTBIO MIPUMEHSTh MEXaHU3M
OpraHu3allMOHHOTO O0CTY)KMBaHUS ABHAIMOHHON
UHQPPACTPYKTYpPbI U OpraHMU3alMOHHOT O
o0ecrnieyeHus npouecca CEPBUCHOTO

oOCny’>KMBaHHMsI B a’dpomopTy W Ha Oopry
BO3JIYIIHOTO CyJHAa B 3aBHCUMOCTH OT MEXaHHM3Ma
IUIAHUPOBAHUSA TPOU3BOJICTBEHHO-X035MCTBEHHON
NEeATEIIbHOCTU NpEeANPUATUN cepBuca  Ha
TPAHCIIOPTE, OT U3MEHEHUS KOHBIOHKTYPHI PBhIHKA
U cropoca  moTpeduTenei; CIIOCOOHOCTBIO
IPUMEHATh MEXAHU3M OPraHU3alUuM U MPOBEACHUS
MapKETUHTOBOI'O  aHaiM3a  MOTPEOHOCTH B
CEpPBUCHBIX yCIyrax B al’poropTy u Ha OOpTy
BO3JIYIIHOTO CyJHa B 3aBUCUMOCTH OT MEXaHH3Ma
IUTAHUPOBAHUS TTPOU3BOJICTBEHHO-XO035MCTBEHHON
NEATEeIIbHOCTU NpeAnpUsATUN cepBuca  Ha
TPAHCIIOPTE, OT U3MEHEHUsSI KOHBIOHKTYPHI PbIHKA
U cTIpoca moTpeduTenei.

XapaKTepUCTUKH IIKajdbl OLEHUBAHUS MPOMEKYTOUHOW aTTecTaluu
MIPUBEJICHBI HUXKE.

1. MakcumManbHOE€ KOJHWYECTBO 0ajuioB, TMOJYyYeHHBIX 3a dk3ameH — 30.
MuHnManbHOE (3a4ETHOE) KOIMYECTBO OAILTOB («3K3aMeH clian») — 15 Oanos.

2. Tlpu Habope menee 15 0amioB — SK3aMEH CUMTAETCS HE CIAAHHBIM TIO
MPUYMHE HEJIOCTATOYHOrO YPOBHs 3HaHWW. lIpum HEynOBIETBOPUTENBHOU caaue
9K3aM€HAa WJIM HESBKE [0 HEYBAXKHUTEIbHOM TMpPUUMHE HA  DK3aMEH
AK3aMEHAI[MOHHAsl COCTaBISAIONIAs MpUPaBHUBAETCA K Hy0. B 3toMm chydae
oOyuvaromuiicss B yctanoBieHHoM B CIIOI'Y T'A nopsanke o0s3aH mnepecnarthb
AK3aMEH.
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3. OmeHka 3a 9K3aMEH BBICTABIACTCS KaK CymMMa HaOpaHHBIX OalljioB 3a
OTBETHI Ha JIBA BOMPOCA U 32 BBHIMOJHEHUE MPAKTUIECKOTO 3a/IaHUS.

4. OTBeTHI Ha BOMPOCHI OIIEHUBAIOTCS CIECIYIOIINM 00pa3oM:

1 6ann: oOywarouiuiicss AaeT HENpaBUJIbHBIA OTBET Ha BOINPOC, HE
JEMOHCTPUPYET 3HAHUH, YMCHHI U HAaBBIKOB, COOTBETCTBYIONTUX (POPMUPYEMBIM B
MPOIIeCCe OCBOCHMS TUCIUIUIMHBI KOMIIETEHIUSAM (HET OTBETa Ha BOMIPOC) WITU
OTKa3 OT OTBETA;

2 6anna: oTBeT OOydYaromIerocs Ha BOIPOC HEYAOBIETBOPHUTEIIEH,
OOyYarOIIHMICS TEMOHCTPUPYET (pparMeHTapHbIC 3HAHUS B paMKax (popMUPYEMBIX
KOMIIETeHIINH, He3HAHUE JIEKIIMOHHOTO MaTepHana;

3 banna: oTBET 00YYAIOMIETOCS] HA BOMPOC HEYAOBIETBOPUTENICH, TpeOyeTC s
3HAYUTENHbHOE KOJWYECTBO HABOMSAIIMX BOMPOCOB, OOYYAIONMIUHACS HE MOXKET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIC IOJIOKECHHS BOMPOCA, JAEMOHCTPUPYET
cia0ble 3HAHUA JIEKIIMOHHOTO MaTepuaa,

4 6anna: oOyvaroOmUNCs TEMOHCTPUPYET MUHUMAJIbHBIE 3HAHUS OCHOBHBIX
TIOJIOXKEHUH BOMPOCOB B IpeJieax JIEKIIMOHHOTO MaTepHaa;

S5 bannos: oOy4arOMMUKCS IEMOHCTPUPYET 3HAHHMS OCHOBHBIX IOJOKCHUMN
BOIIPOCA, JIOTHYECKH BEPHO M3JIaraeT CBOW MBICIH, MMOKA3hIBACT OCHOBBI YMECHHMA
MCIIOJIb30BaHUS TH 3HAHUS, MIBITAICh OOBSICHUTh MX HA KOHKPETHBIX MIPUMEpPax;

6 Oannos: 0OydarOMUICS JIEMOHCTPUPYET CHUCTEMATHU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KCHHI BOTIPOCA, JOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOM
MBICITH, OPHEHTUPYETCS B €ro MpoOJieMaTHKE, TTOKa3bIBa€T YMEHHS HCIIOJIb30BATh
OTH 3HAHHWA, OMHCHIBAs pa3IMYHBIE CYIICCTBYIOIIHME B HAayKe TOYKH 3pPCHHS Ha
npo0JieMy U TIPUBOASI KOHKPETHBIE IIPUMEDPHI;

7 6annog. O0OyYarOIMWCA JEMOHCTPUPYET JIOCTATOYHO TIOJMHBIE U
CHUCTEMAaTHU3UPOBAHHBIC 3HAHWS, JOTHYECKA BEPHO W TPAMOTHO H3JIaraeT CBOH
MBICJTH, Y€TKO OIHMCHIBACT MPOOIIEMATHKY BOIIPOCA, OPUEHTHPYETCS BO BCEX TeMax
JTUCIMIUINHBI, IOKAa3bIBa€T YMEHHS W HAaBBIKA WCIOJIB30BaTh OTH 3HAHUS,
O00OCHOBBIBas CBOIO TOYKY 3pEHHS Ha TpoOJIeMy UM TPHBOJS KOHKPETHBIC
pUMeEpBI, HO TPEOOBAIHMCH HABOSIINE BOTIPOCHL;

8 6annos: 00yyaromuUnca AEMOHCTPUPYET TMOJHBIE U CHCTEMATH3UPOBAHHBIC
3HAHMSI, JOTUYECKH BEPHO M TPAMOTHO W3JIarae€T CBOU MBICIH, YETKO OIMCHIBACT
MpoOIeMaTHKy BOIIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TemaxX JUCIUILIUHBI,
MOKa3bIBA€T YMEHHUS W HABBIKM HCIIOIB30BAHUS ATHUX 3HAHWM, JeNias BBIBOJIBI,
MPUBOJIS CYIIECTBYIOIINE B HAayKe TOYKH 3PEHHs, CPAaBHUBAs HUX CHIbHBIE W
cimabble CTOPOHBI, OOOCHOBBIBAasl CBOIO TOYKY 3pEHHUS, MPHUBOMAS KOHKPETHBIC
MIPUMEDHI;

9 6annos: 0OyJarONIUICS TEMOHCTPUPYET MOITHBIC M CHCTEMATU3UPOBAHHBIC
3HAHMSI, JOTUYECKH BEPHO W TPAMOTHO HW3JIaracT CBOM MBICITH, YETKO OMHUCHIBACT
mpoOIeMaTHKy BOIPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaX MHUCIMIUIMHEI,
MOKAa3bIBACT YMEHHS W HABBIKM HCIIOJNB30BAHUS JTUX 3HAHWH, Jenas BBIBOJBI,
MBITAsICh CAMOCTOSITEIIBHO PEIIATh BBISIBICHHBIC MPOOJIEMBI, TPUBOJISI KOHKPETHBIC
MIPUMEDHI;
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10 0annos: oOyyaromuiics JE€MOHCTPUPYET MOJIHbIE u
CHUCTEMAaTU3UPOBAHHBIC 3HAHWS, JOTHUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOH
MBICITH, YETKO OIKCHIBACT MPOOJIEMAaTHKY BOIMPOCA, XOPOIIO OPUEHTHPYETCS BO
BCEX TeMaX JAMCUUIUIMHBI, UCIIOJIb3YeT AJIS OTBETAa 3HAHMSA, OTYyYCHHBIE B IPYTHX
IUCIMIUINHAX, a TaKke W MHPOpPMAIMIO W3 WCTOYHUKOB, HE YKa3aHHBIX B Kypce
JaHHOW JWCUMIUIMHBI, TOKAa3bIBA€T YMEHHUS W HAaBBIKM HCIIOJNIB30BAHUA OJTUX
3HAaHWH, Jenas BBIBOJBI, MBITAACh CAMOCTOSITENIBHO W TBOPYECKH peiarh
BBISIBJICHHBIE TIPOOJIEMBI, TPUBOIST KOHKPETHBIE TIPUMEPHI.

BrinonneHnue npakTuyeckoro 3ajaanus (3 Bompoc) OIEHUBAETCS CIEAYIOIIUM
obOpazom:

10 6annos: 3ananue BbinosiHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
o opMJICHBI, BBIBOJIBI 00OCHOBAHBI, JaHa MPABUJIbHAS W TOJIHAS WHTEPIPETAIIUS
BBIBOJIOB, O0YYAIOIIUICS apryMEHTUPOBAaHHO OOOCHOBBIBAECT CBOIO TOUYKY 3PCHMUS,
YBEPEHHO U MPaBUJILHO OTBEYAET HA BOMPOCHI MIPENOoaaBaTes;

9 bannos: 3agaHue BBHINOIHEHO Ha 86-90 %, pelleHne U OTBET aKKypaTHO
o opMJICHBI, BBIBOJIBI 0O0OCHOBAHBI, JaHa MPaBUJIbHAS W TOJIHAS WHTEPIpPETALUS
BBIBOJIOB, O0YYAIOIIUICS apryMEHTUPOBAaHHO OOOCHOBBIBAECT CBOIO TOUKY 3PCHMUS,
MIPaBUJILHO OTBEYAET HA BOMPOCHI MPETOIaBaATENS;

8 bOannog: 3ananue BbimoiaHeHO Ha 81-85 %, xon pemieHus npaBUIIBHBIN,
HE3HAYUTENbHBIE MOTPEIIHOCTH B OQGOPMIICHUHU; TMpaBWIbHAs, HO HE TOJHAs
UHTEpIIpeTalusi BbIBOJOB, OOyYarONIMICS daeT NpaBWIbHBIE, HO HE TMOJHbBIC
OTBETHl Ha BOIPOCHI MPENOAABATENsI, HUCIBITHIBAET HEKOTOPHIE 3aTPyJHEHUS B
UHTEPIIPETAIIMHU TTOJYYEHHBIX BBIBOJIOB;

7 6annos: 3amanue BoIIONHEHO Ha 74-80 %, xonm pemieHUs NMPaBUILHBIN,
3HAYUTEIbHBIE TIOTPEIIHOCTH B OQOPMIICHWHU; TpaBUIIbHASA, HO HE TOJHAs
UHTEpIIpETaIsl BHIBOJOB, OOYYAIONIMIICS JaeT MpaBWIbHbIE, HO HE TOJHBIC
OTBETHI Ha BOIPOCHI MPEMOABATENsl, UCTIBITHIBAECT OMpPEIEICHHBIC 3aTPYIHEHUS B
MHTEPIIPETAIIMU TTOJYYCHHBIX BBIBOJIOB;

6 b6annos: 3alaHNe BBITIOJHEHO 66-75 %, MOAX0/ K PEIICHUIO MPABIIHHBIMN,
€CTh OIMOKH, O(POPMIICHHUE C HE3HAYUTEIBHBIMU TOTPEIIHOCTSIMH, HEMOJIHAs
WHTEPIpPETalds BBIBOJOB, HE BCE OTBETHl HA BOIMPOCHl  MPEToJaBaTems
MpaBUWIbHBIC, HE CITOCOOEH MHTEPIPETUPOBATH MOJTYICHHBIC BHIBOIBL;

5 o6annos. 3amanme BbIMOTHEHO Ha 60-65 %, moaxom K pelIeHHIO
MIPaBWIBHBINA, €CTh OMMUOKH, 3HAYUTEIbHBIE TOTPEIIHOCTH Mpu O0GOPMIICHUHU, HE
MOJIHASE MHTEPIPETAINs BHIBOJOB, HE BCE OTBETHI HA BOIMPOCHI IMPEMOAABATEINS
MpaBUWIbHBIC, HE CITOCOOEH MHTEPIPETUPOBATH TTOJTYICHHBIC BHIBOIBI;

4 banna. 3amaHWe BBIMOJHEHO Ha 55-59 %, momxom K  pemIeHHro
MPaBWIBHBINA, €CTh ONMIMOKH, 3HAYUTEIbHbIE MOTPENTHOCTH TPH O(QOpMIICHUH, HE
MOJIHASE WHTEPIPETAINs BBIBOJIOB, HE BCE OTBETHI HAa BOMPOCHI TMPEIMOTABATEINS
MpaBUWIbHBIC, HE CITOCOOEH MHTEPIPETUPOBATH TOJTYICHHBIC BHIBOIBI;

3 6anna. 3amanue BemonHeHO Ha 41-54 %, pemieHue COmEpKUT TPyObIC
omuOKU, HeEakKypatHoe odopmieHUue padOThl, HEMpaBUJIbHAS HHTEPIpETALUs
BBIBOJIOB, OOYYalONIWMHCSA  JaeT HENpaBWIbHBIE OTBETHI HA  BOIPOCHI
MPeToIaBaTes;
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2 oanna: 3ananue BbimogHeHo Ha 20-40 Y%,pemieHue coaepKuUT rpyoObie
omuOKHu, HEaKKypaTHoe odopmieHrue padOThl, BHIBOJLI OTCYTCTBYIOT; HE MOXKET
MPOKOMMEHTHPOBATh XOJ pEIICHUS 3aJayd, OaeT HEMpaBHIbHBIE OTBETHl Ha
BOTPOCHI TIPETIOAaBaTEs;

1 6ann: 3apanue BbImosHEHO MeHee, yeM Ha 20 %, pemieHue CoOaEpKUT
rpyoble OMOKH, OOy4YaloIMiCS HE MOKET MPOKOMMEHTHPOBATH XOJ PELICHUS
3a/1auu, He CIIOCO0eH cPOopMyIMpPOBaTh BEIBOJIBI IO paboTe.

9.6 TunoBble KOHTPOJbHBbIE 3aJaHUA /sl TNPOBEJEHUS] TeKYIIero
KOHTPOJISI X IPOMEKYTOYHOM ATTeCTALMH MO HTOraM OCBOCHMSI JUCHMILIHHbI

Tema 3. IlpousBojcTBeHHass CTpPYKTypa NpPEANpUSATUS CepBHCA Ha
TPAHCIOPTE U THUIIbI TPOU3BOICTBA B 00CTYKMBAaHUU

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0Npocd

1. Tlonartue, ¢GyHKUMM U OCOOEHHOCTH (PYHKIIMOHHPOBAHUA MaJbIX
IPEAIPUATHI cepBuca Ha TpaHcnopte B PO.

2. Mepbl TNOIJEPKKHM MaJIOTO M CPEAHEro MpeAnpUHUMATENbCTBA Ha
Tpancniopte B Poccuiickon denepanumu.

3. ®opmbl 00beTUHEHUS PEANPUATHI: KapTeilb, CUHAUKAT, Iy, TPECT,
KOHIIEPH, XOJIJIUHT, (PMHAHCOBO-TIPOMBIIIJICHHBIE TPYTIIHI.

IIpumepnvle memvi coobuenuii

1.7Kv3HEeHHBIN LUK IPEAIPUATUS CEPBUCA HA TPAHCIIOPTE.

2. BHEIIHSA U BHYTPEHHSIS Cpella MPEANPUsITUs CEPBUCA HA TPAHCIIOPTE.

3. Teopetuueckrie OCHOBBI (PYHKIIMOHUPOBAHUS PHIHOYHON SKOHOMUKH.

4. MexaHu3M BbIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIIEHUs 3a/1ay B paMKax
IIOCTaBJIICHHOM L€JIA, MCXOAS M3 JEUCTBYIOLIMX IPABOBBIX HOPM, HMMEIOLIUXCS
pECYypCcoB M OIPaHWYEHUW B 3aBUCMMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSA
MIPOM3BOJICTBEHHO-XO3MCTBEHHON JIESITEIIBHOCTH TMPEANPUATHH CEpBHUCAa Ha
TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEIIEH.

5. Anroput™m BbIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIICHUS, UCXOMAS U3
JNEUCTBYIOIMX IIPAaBOBBIX HOPM, WMEIOIIUXCA PECYPCOB M OIPAHUYECHUN B
3aBUCHMOCTH OT MEXAaHU3Ma IUIAHMPOBAHUSA IIPOU3BOJACTBEHHO-XO35MCTBEHHON
NEATEIIBHOCTH  NPENIPUATHM  CepBUCAa HAa  TPAaHCIOpPTE, OT  WU3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIIpOCa MOTpeOUTENEH.

6. Metonpl OCyIIECTBICHUS MApPKETUHIOBBIX HCCIEJOBAaHUM pPBIHKA
yCIyr, MOTUBAIIMK NOTpeOUTeNe 1 KOHKYPEHTOB B 3aBUCHMOCTH OT MEXaHH3Ma
IJIJAHUPOBAHUSI TPOU3BOJCTBEHHO-XO3AMCTBEHHONW JEATEIBHOCTH MNPEANPUATHI
CepBHUCAa HA TPAHCIOPTE, OT HU3MEHEHHs KOHBIOHKTYPBI pBIHKA M CIpOCa
MOTpEOUTEINEH.

7. Metonpl NpOABUIKEHHS W NPOJAKHU CEPBUCHOIO MNPOAYKTA, B TOM
YUCJIE€ C IIOMOULIBI0 OH-JIAMH M MHTEPHET TEXHOJOTMH B 3aBUCHMOCTH  OT
MEXaHW3Ma IUIAHUPOBAHUSA IPOU3BOJACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTH
NPEANPUATUN CEpBHCA HA TPAHCIOPTE, OT M3MEHEHHsI KOHBIOHKTYPBI pPBIHKA M
crpoca notpeduTesne.
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8. Mexanusm (popMUpoBaHMs CIEIHAIM3UPOBAHHBIX KAaHAJIOB COBITA
CEpPBHUCHBIX MPOAYKTOB M YCIYyr B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHMS
MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JIEATEIIBHOCTU IPEANPUATHNA CEPBUCAa Ha
TPaHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTpeOuTENeH.

9. Meronpl  ompeneNeHus, aHaiau3a, OLEHKU IPOU3BOACTBEHHO-
SKOHOMHUYECKMX TIOKA3aTelieil B 3aBUCHUMOCTA OT MEXAaHU3MA IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHON JIEATEJIIbHOCTH TPEANPUATHHA CEPBHCA HA
TpPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

10.  KiMEHTOOPUEHTHPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM JESITEIBHOCTH
Ha TPAHCIOPTE B YCIOBUSIX B3aUMOJCHCTBUSI C MOTPEOUTEISIMU, B TOM UHCIIC
WHTEPHET-NIPOJABMKEHUSL YCIyr, B 3aBUCUMOCTH OT MEXaHHU3Ma IUIaHUPOBAHUSA
MPOU3BOJICTBEHHO-XO3IMCTBEHHONW JIEITEIBHOCTH MPEANPUSATUN CepBUCA Ha
TPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENCH.

11. Metoabl ynpaBieHUsI TYPUCTCKO-PEKPEAIMOHHBIMU TPOEKTAMMU.

12. MeTtonpl TUJIAHUPOBAHUS W MOHUTOPUHI JEATEIBHOCTH CEPBUCHOM
KOMITAaHUM B cdepe TpaHCIOpTa B 3aBUCHUMOCTH OT MEXaHU3Ma IIJIaHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHON JIEATEIBHOCTA TMPEANpPUSTANA CcepBHUCA Ha
TPaHCIIOPTE, OT U3MEHEHMSI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

13. OCHOBBI OpPraHU3aIlMOHHO - YIOPABICHYECKOW MESATEIBHOCTH IO
00€CTICUCHUIO peau3alluid TYPUCTCKO-PEKPEAIMOHHBIX TPOCKTOB MPEANPHUSATUS
cepBHCa B 3aBUCHUMOCTM OT MEXaHMW3MA IUIAHUPOBAHUSA IPOU3BOJCTBEHHO-
XO3MCTBEHHOM JIESTEIIbHOCTH IMPEANPUATAA CEepBHCAa HA TpPaHCIOpPTE, OT
M3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIpOCca MOTpeOuTeei.

14. MexaHnu3sM BbIOOpa MaTepUANTBHBIX PECypcoB, O0OPYIOBaHUS s
OCYILIECTBIICHUS IIPOLIECCa CEPBUCA.

15.  MexaHu3aM  TPOBEACHUS  IIEPETOBOPOB €  KIMEHTAMH IO
IIPETEH3UOHHBIM CIIy4YasiM.

16. Metonsl omnpenesieHUss INPUYUH BO3HUKHOBEHHs NIPETEH3UW B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3MCTBEHHOU
NEATENIbHOCTA  NPEANPUSATHN  CEepBUCAa HA  TPAHCHOPTE, OT  MW3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCA MOTPEOUTEINEH.

17. Meronapl pa3pabOTKN W HMCMIOJIB30BAHMS TUITOBBIX TEXHOJIOTHYECKUX
IIPOLIECCOB.

18.  Meronapl popMUPOBaHUS U BHEAPECHUS] KOPIIOPATUBHBIX CTAHAAPTOB U
PETIIAaMEHTOB MIPOIIECCOB 0OCTYKMBaHUS TTOTPEOUTENEH Ha TPAHCIIOPTE.

19.  Metoabl B3aMMOJIEUCTBUS C KIMEHTAMHU II0 OpPraHHU3alvu MOporecca
oOcmykuBaHHsI TIOTpeOuTeneid B cdepe TOCTeNPUUMCTBA B 3aBHUCHUMOCTH OT
MEXaHU3Ma IUIAHUPOBAHUS IPOU3BOJICTBEHHO-XO3SUCTBEHHON JI€SITEIBHOCTHU
MPEINPUITUN CEPBUCA HA TPAHCIOPTE, OT MU3MEHEHHS KOHBIOHKTYPBHI PBIHKA U
crpoca MoTpeOuTENeH.

20. Mexanusm  dopMHpOBaHUSA IeNed W 3amad  JAeSTEIBHOCTH
MOJPa3ICICHUNA CEPBUCHON NEATEIbHOCTH NPEATPUATHS.
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21.  Meroabl opraHu3anu IJIAHUPOBAHKUS U MOHUTOPUHTA JNESATEIBHOCTH
CEpPBUCHOW KOMIAHUU B TPAHCHOPTHON cdepe U B chepe rocrenpuuMcTBa Ha
TPAHCIIOPTE.

22. MexaHu3sM OprasHu3aliyd UX BbINOJIHEHUS B 3aBUCUMOCTH OT
MEXaHNW3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTH
NPEINPUITUI CEpBUCA HA TPAHCHOPTE, OT U3MEHEHHS KOHBIOHKTYPHI PBIHKA U
crpoca MoTpeOuTeNeH.

23. Meroasl pa3pabOTKU KOMIUIEKCA MEPONPHUSATUH MO OpraHu3alu,
IJIAHUPOBAHUID WM MOHUTOPUHTY JIESITEIbBHOCTH CEPBUCHOW KOMIAHUM B
3aBUCHMOCTH OT MEXAHU3Ma IUIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SMCTBEHHOM
NEATEIbHOCTH  NPENNpUSATHA  CcepBUCAa HA  TPAaHCIOPTE, OT  W3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTEeNeH.

24,  MexaHu3M  OpPraHM3allMOHHOTO  OOCIYXMBaHHUS  aBUALMOHHOU
UHQPACTPYKTYpbl U OPraHU3allMOHHOTO OOECHedYeHHs] Mpolecca CEepBUCHOTO
00CITy>KMBaHMsI B a’3pONOPTYy U Ha OOPTY BO3AYLIHOTO CyJIHAa B 3aBUCUMOCTH OT
MEXaHu3Ma I[UIAaHUPOBAHUS TMPOU3BOACTBEHHO-XO3SMCTBEHHOW JAESATEIbHOCTU
NpEANPUATUI CepBUCA HA TPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYPHI pPbIHKA U
crpoca MmoTpeOuTeNei.

25.  MexaHu3M OpraHu3aldd W TPOBEACHUS MapKETUHIOBOTO AaHAIN3a
NOTPEOHOCTH B CEPBUCHBIX YCIYrax B a3pornopTy U Ha OOPTY BO3YIIHOTO Cy/AHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS ITPOU3BOJICTBEHHO-XO3MCTBEHHOU
NEATENIbHOCTA  NPEANPUATHM  CepBUCAa HA  TPaAHCIOpPTE, OT  U3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCca MOTpeOuTeNeH.

26. Mertoabl ompeneneHus: MOTPeOHOCTH B TEXHOJIOIMYECKUX HOBALMSIX U
UH(GOPMAIIMOHHOM OO€eClieYeHUU B cepe cepBHuca B MpoOliecce OpraHU3alud U
IUTAHUPOBAHUS JACATEIIBHOCTH IIPEAIIPUATUS CEPBHUCA HA TPAHCIIOPTE.

27. Meroabpl OCYLIECTBIECHUS TIOMCKAa W BHEAPEHUSI TEXHOJIOTMYECKUX
HOBAallU M COBPEMEHHBIX ITPOIPAMMHBIX ITPOAYKTOB B CEPBUCHYIO JEATEIBHOCTH
OpraHu3alMi W IUIAHUPOBAHUS JIEATEIIBHOCTH IPEANPUITUS CEpPBHCA Ha
TPAHCIOPTE.

28. Meroapl MCNOJIB30BaHUSI TEXHOJIOTMYECKUX HOBALMM U COBPEMEHHOIO
OpOrpaMMHOr0  OOecleueHus: B CEPBUCHOM  JEATENIBHOCTHM B IpoILEecce
OpraHu3alMi W IUIAHUPOBAHUS JICSITEIIBHOCTH IPEIANPUITUS CEpPBHCA Ha
TPAHCIOPTE.

29. Meronbpl omnpeneineHuss LENed W 3a4ad YIPaBICHUS CTPYKTYPHBIMHU
MOJIpa3IeNICHUsIMHA TIPEANPUITHA c(epbl cepBrca B MPOIECCE OpPraHU3alUHA H
IJIAHUPOBAHUS AEATEIIBHOCTHU MPEANPUATHS CEPBHUCA HA TPAHCIIOPTE.

30. OCHOBHBIE METO/IbI U MPUEMBI MNIAHUPOBAHUS, OPTaHU3ALIUH, MOTUBAIIUU
¥ KOOPIHWHAIMK NESITeIbHOCTH MPEeANnpusaTuii (rmoapasaenenuii) chepsl cepBuca B
MPOLECCE OPraHU3alvu U IJIAHUPOBAHUS JAEATEIBHOCTH NPENIPUATUS CEPBUCA HA
TPAHCIOPTE.

31. MexaHu3Mbl KOHTPOJS NESITEIBHOCTH MPEANPUATANA (TOIpa3aesieHHN)
chepbl cepBuca B IpOIECCE€ OpraHU3al U IUIAHUPOBAHUS JACSTEIbHOCTU
MPEINPUITUS CEPBUCA HA TPAHCTIOPTE.
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Tunosvie cumyayuonHvle 3a0aHusi O peweHuss HA  NPAKMUYecKux
3aHAMUAX

Kaxxgas pabouas rpyrina TOTOBUT MIPE3EHTALUIO CBOETO PELICHHSI MPOOIEMBbI
U B X0Jie 0011el JUCKyCCHH 00OOCHOBBIBAET HEOOXOAUMOCTD €T0 peaan3aliu:

[lpennoxuTe  METOABI  KOHTPOJS  JEATENBHOCTH  NPEANpUATHNA
(mogpaznenenuii) chepbl cepBuca € yd4eToM OOOCHOBaHUSI BbIOOpa (HOPMBI
00BbeIUHEHUS MIPEANPUATUNA KOHKPETHOW OpraHu3aliu.

Tema 4. Opranu3zanusi NPOU3BOJICTBEHHON MHMPACTPYKTYPHI MPEATPUSITHUS
cdepsl cepBrca Ha TpaHCIIOPTE

Ilepeuenv munoswix 60npocos 0151 yCMHO20 0Npocd

1.ITonsiTe, cocTaB, COJAEpKAaHME U  3aJayd  [POU3BOJCTBEHHOU
UHOPACTPYKTYPHI MPEANPHUATHS CEPBUCA HA TPAHCTIOPTE.

2. Opranuzaiys peMOHTHOTO XO35IMCTBa Ha MPEANPUSATUIX CEpBUCA HA
TPaHCIIOPTE.

3. OcHoBHbIE (OPMBI OpPTraHHU3alMN PEMOHTA O0OPYIOBAHUS MPEITPUSTUS
CepBHCa HA TPAHCHIOPTE.

4. PeMOHTHBIN ITUKJI U MEKPEMOHTHBIA MEPUOJT Ha TIPEANPUITHIX CEpBUCA
Ha TPaHCIIOPTE.

5. Opranuzanusi MHCTpPYMEHTAJIbHOTO M YHEPTETUYECKOTO XO03s1CTBa Ha
OPEANPUIATUSX CEPBUCA HA TPAHCIIOPTE.

6. LludppoBoii MOHUTOPUHI W YIOPABJICHHE COCTOSHUEM TPAHCIIOPTHOM
UHPPACTPYKTYPHI.

IIpumepnvle memvi coobuenuii

1. Opranuzanus MaTepHaIbHO-TEXHUYECKOTO CHAO0XEHUS M CKIAICKOTO
X0351iCTBA Ha MPEANPUSATUIX CEPBHUCA HA TPAHCIIOPTE.

2. Opranuzanusi TPAaHCIIOPTHOTO XO3SAWUCTBA MpeanpusiTus cepbl cepBuca
Ha TPaHCIIOPTE.

3. Mexanu3M BBIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHUS 3a7a4d B paMKax
NOCTaBJICHHOM 1€, WUCXOAS W3 JECUCTBYIOIIMX MPAaBOBBIX HOPM, HUMEIOLIUXCS
pECypcoB W OrpaHUYEHUH B 3aBUCHUMOCTM OT MEXaHHM3Ma IUIAHUPOBAHUS
MIPOU3BOJACTBEHHO-XO3IMCTBEHHOW JEATEIbHOCTH MPEANpPUSATHN CepBHCA Ha
TPAHCIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENEH.

4. Anroput™m BbIOOpa ONTUMAJIBHBIX CIIOCOOOB UX PEHICHUS, UCXOs W3
JNEUCTBYIOIINX TIPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OTPAaHUYECHH B
3aBUCUMOCTH OT MEXaHW3Ma IJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEATeNIbHOCTU  MPEANpUsiTUA  cepBUCa HA TpaHCHOpPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOoca NOTPEeOUTEIIEH.

S. Metoapl OCYIIECTBICHUS MApPKETUHTOBBIX UCCIEAOBAHUM pBhIHKA
yCJIyr, MOTUBALlMA NOTpeOUTENIed U KOHKYPEHTOB B 3aBUCHMOCTH OT MEXaHHM3Ma
IJTAHUPOBAHUSI TPOU3BOJCTBEHHO-XO3AMCTBEHHONW JEATEIBHOCTH MNPEANPUATHI
CepBUCa Ha TpPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYpPbl pPbIHKA M CHOpOca
OTpeOUTeNeH.
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6. Metoapl MPOABUMNKEHUS U TPOJAKU CEPBUCHOTO MPOAYKTa, B TOM
YUCJIE C IIOMOIIBIO OH-JAaWH W HHTEPHET TEXHOJOTMU B 3aBUCHUMOCTH  OT
MEXaHW3Ma TIUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIUCTBEHHOM JEATEIbHOCTH
NpEANPUSITUNA cepBHCAa HA TPAHCIOPTE, OT M3MEHEHUsS] KOHBIOHKTYPHI PhIHKA M
crpoca MoTpeOuTeNeH.

1. MexanusMm (popmMupoBaHHs CHENUATM3UPOBAHHBIX KaHAJOB COBITa
CEpPBUCHBIX MPOJYKTOB W YCIYr B 3aBUCUMOCTH OT MEXaHHM3Ma IUIAaHHUPOBAHUS
MPOU3BOJICTBEHHO-XO3AMCTBEHHON JEATEIIbHOCTU MPEANPUATUN CEepBUCA Ha
TpPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENCH.

8. Meronbl  ompeneneHus, aHald3a, OLEHKH IPOU3BOACTBEHHO-
SKOHOMUYECKUX TIIOKa3aTeliel B 3aBUCHMOCTH OT MEXaHHW3Ma IUIAaHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SIICTBEHHOW  JIEATEIbBHOCTH TMPEANPUSATAN cepBHCa Ha
TPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENCH.

9. KnnentoopueHTHpOBaHHBIC TEXHOJIOTUU B CEPBUCHOM AESATEIHLHOCTH
Ha TPAHCIOPTE B YCIOBUSIX B3aUMOJCHCTBUSI C TMOTPEOUTEISIMHU, B TOM UHCIIC
WHTEPHET-TIPOABMKEHUS YCIYr, B 3aBUCHUMOCTH OT MEXaHH3Ma IUIAaHHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SMCTBEHHOM JI€ATEIbHOCTU TPEANPUATANA CepBUCAa Ha
TPaHCIIOPTE, OT U3MEHEHMSI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

10. MeToapl ynpaBiIeHUSI TYPUCTCKO-PEKPEAIIMOHHBIMH IMPOEKTAMHU.

11. MeTonpl MIAHUPOBAHUS W MOHUTOPHHT JEATEILHOCTH CEPBUCHOMN
KOMIIaHUU B c(epe TpaHCHOpTa B 3aBUCMMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS
IPOU3BOACTBEHHO-XO3SICTBEHHON JEATEIbBHOCTH NPEANpPUSITANA CEpBUCA Ha
TPAHCIIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEIIEH.

12.  OcHOBBI OpraHM3allMOHHO - YMPABICHYECKOW JESITeNbHOCTH T10
00€CIEeUeHUI0 pealn3aluu TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEANPHUATHS
CepBUCAa B 3aBUCUMOCTM OT MEXaHW3Ma I[UIAHUPOBAHUS MPOU3BOACTBEHHO-
XO3SIUCTBEHHOW JAEATEIBHOCTA NPEANPUATHNA CEpBUCA HA TPaHCHOPTE, OT
M3MEHEHHSI KOHBIOHKTYPBI PHIHKA U CIIpOCa MOTpEeOUTENeH.

13.  MexaausM BbIOOpa MaTEpHAIBHBIX PECYpPCOB, O0OpPYMOBAHUS IS
OCYLIECTBIICHUS MTPOILIECCA CEPBHCA.

14, MexaHu3M  NOpOBEAECHUS  MEPErOBOPOB  C  KIUMEHTAMH MO
MIPETEH3UOHHBIM CITyYasiM.

15. Meronpl omnpeneneHWs] NPUYMH BO3HUKHOBEHHUS TMPETEH3UH B
3aBUCUMOCTH OT MEXaHW3Ma IUIAaHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIIICTBEHHOM
NEATeNIbHOCTU  NPEANpUsiTUA  cepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPHBI PbIHKA U CIIpOoca NOTpeOUTEIIeH.

16. Meronapl pa3pabOTKHM W MCTHOJIB30BAHUS THUIIOBBIX TEXHOJOTUYECKHUX
IIPOLIECCOB.

17. Meroapl popMUPOBAHUS U BHEIPECHHS] KOPIIOPATUBHBIX CTAHAAPTOB U
PETIIAaMEHTOB MIPOIIECCOB 0OCTYyKMBaHUS TTOTPEOUTENEH Ha TPAHCTIOPTE.

18. Meroapl B3aMMOACHCTBUS C KIMEHTAMU TI0 OpPTaHU3AIMH TIpoIllecca
oOciy>)kuBaHusi noTpeduteneil B cdepe TrocTENPUUMCTBA B 3aBUCUMOCTH OT
MeXaHu3Ma IUIAaHUPOBAHUS MPOU3BOACTBEHHO-X03IMCTBEHHON €S TEILHOCTH
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NpEeANpUATAN CepBUCAa HA TPAHCIOPTE, OT MU3MEHEHHS KOHBIOHKTYpPBI pbIHKA WU
cnpoca noTpeouTenei.

19. Mexanusm  QopMupoBaHus Leled M 3aJad  JEeSATENbHOCTH
MO/Ipa3/IeJICHUN CEPBUCHOM NEATENbHOCTH MPEANPUSATH.

20. Meroabl opraHu3alyy MIAHUPOBAHUS U MOHUTOPHUHTA JESITEIbHOCTH
CEpPBUCHOW KOMIAHUM B TPAHCHOPTHOU cdepe M B cdhepe rocTenpuuMcTBa Ha
TpaHCIIOPTE.

21. MexaHu3M OpraHu3alMd MX BBHIIOJHEHUS B 3aBUCUMOCTH OT
MEXaHU3Ma [UIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SMCTBEHHON JESATEIBHOCTH
OpEeNNpUsTANR CepBUCAa HA TPAHCIOPTE, OT M3MEHEHHUS KOHBIOHKTYpPBHI pbIHKA U
crpoca MmoTpeOuTeNe.

22. Meroasl pa3pabOTKU KOMIUIEKCA MEpPONPHUITHI 10 OpraHu3alluH,
IUIAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHUU B
3aBUCUMOCTH OT MEXaHU3Ma IUTAHUPOBAHUS MPOU3BOACTBEHHO-XO3IUCTBEHHOM
NESTENbHOCTH  NPEANpUSATANA  CepBUCA HA  TPAHCHOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTeNeH.

23. MexaHusM  OpPraHM3allMOHHOTO  OOCIYXXMBaHHUS  aBUAIMOHHOMU
UHQPACTPYKTYpPbl U OPraHU3aIllMOHHOTO OOECMeYeHUs] Mpolecca CEePBUCHOTO
oOCIy>KMBaHMsI B a’pONOPTYy U HAa OOPTY BO3AYLIHOTO CYJHA B 3aBHUCHUMOCTH OT
MEXaHM3Ma I[UIAHUPOBAHUS TMPOU3BOJCTBEHHO-XO3SIICTBEHHON JAESTENBHOCTU
NPENNpUsTANR CepBUCAa HA TPAHCIIOPTE, OT M3MEHEHHS KOHBIOHKTYpPHI pbIHKA U
crpoca MmoTpeOuTeNei.

24. MexaHu3M OpraHu3allid W TPOBEJECHUS MapKETHHTOBOTO aHaln3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a3poNopTy U Ha OOPTY BO3AYIIHOTO CyIHA B
3aBUCUMOCTH OT MEXaHU3Ma IUTAHUPOBAHUS MPOU3BOJACTBEHHO-XO3IHCTBEHHOM
NESTENbHOCTH  TPENNPUSATANA CEpBUCA HA  TPAHCHOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENEH.

25. Metoapl ompeneneHus: MOTPEOHOCTH B TEXHOJOTMYECKUX HOBALUAX U
nH()OpPMAIIMOHHOM oOOecrieueHnu B cdepe cepBrca B IMPOIECCe OpraHU3alluM |
TUTAHUPOBAHUSA JIEATEILHOCTH MPEANPUSITHS CEPBUCA HA TPAHCIIOPTE.

26. MeToapl OCYIIECTBICHHUS IMOMCKA M BHEIPEHUS TEXHOJOTHYECKUX
HOBAllU M COBPEMEHHBIX MPOrPaMMHBIX MPOJIYKTOB B CEPBUCHYIO ACSITEIBLHOCTD
OpraHu3ald ¥ IUIAHUPOBAHUS JCSATEIBHOCTH TPENNPUSATUS CEpBUCAa Ha
TPAHCIIOPTE.

27. Metoapl UCHOJIB30BAHUS TEXHOJOTHYECKHX HOBALIMM U COBPEMEHHOTO
IpOrpaMMHOr0  OOecreueHus] B CEpBUCHOM  JEATENIBHOCTM B  MpoOILEcce
OpraHu3alMd ¥ IUIAHUPOBAHUS JIESITEIBHOCTH TPEANPHUITHS CepBHCAa Ha
TPAaHCIIOPTE.

28. Meronpl ompeneneHus Ieled W 3amad yNpaBlICHUS CTPYKTYPHBIMU
NoJipa3fesIeHusIMU TPENpUATUI Ccepbl cepBUCa B MPOIECCe OpraHU3alu |
IUTAHUPOBAHUSA JEATEIBHOCTH MPEANPUATHS CEPBHUCA HA TPAHCIIOPTE.

29. OCHOBHBIC METOBI U IPUEMBI ITITAHUPOBAHUS, OPTaHU3AIMN, MOTHBAITUU
Y KOOpAWHAIUMU JEATEeIbHOCTU MPennpuaTuil (moapasjaenenuii) chepsl cepBuca B
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MpOIECCe OpraHU3aN U TUTAHUPOBAHUS JEATEIBHOCTHA MPEINPHUITHS CEpPBUCA Ha
TPaHCIOpPTE.

30. MexaHu3Mbl KOHTPOJS JEATEIbHOCTH NPEeANpUATUN (IOoApa3aeseHuit)
chepbl cepBuca B IPOLECCE OpraHU3allud M IJIAHUPOBAHUS JEATEIbHOCTHU
NPEINPUITHS CEPBUCA Ha TPAHCIIOPTE.

Tunosvie cumyayuonHvle 3a0aHusi O peweHuss HA  NPAKMUYECKUx
3aHAMUAX

Kaxxnas pabouas rpynmna roTOBUT MPE3EHTALMIO CBOETO PEIIEHUs MPOOIEeMbl
U B X07i€ 001Iell AUCKycCHH 00OOCHOBBIBAET HEOOXOAMMOCTD €T0 peaan3aliu:

[Ipennoxkure METOABl ONpeneNeHuss Leaed MW 3a7a4  yIopaBJICHHS
CTPYKTYPHBIMU TOJPA3JCICHUSIMU TPEANPUATHA cepbl cepBUCa C yUYETOM
00OCHOBaHUSI BBIOOpA OpraHU3AIMM PEMOHTHOTO XO3SIICTBA HAa MPEATNPHUSATHIX
cepBHCa Ha TPAHCIIOPTE KOHKPETHOW OpraHu3aluu.

Tema 5. Opranuszanusi o0ecreueHns] KauecTBa yCIyr Ha MPeanpUsSTUIX
CepBHUCa HAa TPAHCIIOPTE

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. TlonsaThe W TOKa3aTeaW KadyecTBa YCIAYr Ha NPEANPUITHSIX CEpBUCA Ha
TPaHCIIOPTE.

2. DKOHOMHUYECKH ONTHMAJIbHOE KA4eCTBO HA MPEANPHUATHUAX CEpBHCA HA
TPaHCIIOPTE.

3. YpoBeHb KauecTBa yCIyr M MPOAYKIIMU HAa MPEANPUATHUAX CEpBUCA Ha
TPaHCIIOPTE.

4. IloHsiTHE ¥ LIETTM MEHEI)KMEHTA KauyecTBa.

5. Cuctema ynpaBieHUsi KAYECTBOM Ha COBPEMEHHOM IPEANPUITUU CEPBUCA
Ha TPaHCIIOPTE.

6. SlmoHckue u eBponercKre MOENN YIPaBICHUS KaueCTBOM MIPOTYKIIUH.

IIpumepnvle memvi coobuenuil

1. MexaHu3M BbIOOpaA ONTUMAIIBHBIX CTIOCOOOB PEIICHUS 33724 B paMKax
NOCTaBJICHHOM 1€, WUCXOAS W3 JCUCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIUXCS
pECypcoB W OrpaHUYEHUH B 3aBUCHUMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS
MIPOU3BOACTBEHHO-XO3IMCTBEHHOW JEATEIPHOCTH MPEANPUSATHN CcepBHCA Ha
TPAHCIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENEH.

2. Anroput™m BbIOOpa ONTUMAJIBHBIX CIIOCOOOB UX PEHICHUS, UCXOs W3
JNEUCTBYIOIINX TIPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB M OTPAaHUYECHH B
3aBUCUMOCTA OT MEXaHW3Ma IJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3AMCTBEHHOM
NEATeNIbHOCTU  MPEANpUsiTUA  cepBUCa HA TpaHCHOpPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOCa MOTPEOUTEIIEH.

3. Metoapl OCYIIECTBICHUS MApPKETUHTOBBIX HCCIEAOBAHUM pBhIHKA
yCJIyr, MOTUBAllMA MOTpeOUTENIe U KOHKYPEHTOB B 3aBUCMMOCTH OT MEXaHHM3Ma
IJITAHUPOBAHUSI TPOU3BOJCTBEHHO-XO3AMCTBEHHONW JEATEIBHOCTH MNPEANPUATHI
CepBUCa Ha TpPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYpPbl pPbIHKA M CHOpOca
OTpeOUTeNeH.
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4. Metoapl MPOABUKEHUS U TPOJAXKU CEPBUCHOTO MPOAYKTa, B TOM
YUCJIE C IIOMOIIBIO OH-JAaWH W HHTEPHET TEXHOJOTMU B 3aBUCHUMOCTH  OT
MEXaHW3Ma TIUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIUCTBEHHOM JEATEIbHOCTH
NpEANPUSITUNA cepBHCAa HA TPAHCIOPTE, OT M3MEHEHUsS] KOHBIOHKTYPHI PhIHKA M
crpoca MoTpeOuTeNeH.

5. MexanusMm (popmMupoBaHHs CHENUATM3UPOBAHHBIX KaHAJOB COBITa
CEpPBUCHBIX MPOJYKTOB W YCIYr B 3aBUCUMOCTH OT MEXaHHM3Ma IUIAaHHUPOBAHUS
MPOU3BOJICTBEHHO-XO3AMCTBEHHON JEATEIIbHOCTU MPEANPUATUN CEepBUCA Ha
TpPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENCH.

6. Meronbl  ompeneneHus, aHald3a, OLEHKH IPOU3BOACTBEHHO-
SKOHOMUYECKUX TIIOKa3aTeliel B 3aBUCHMOCTH OT MEXaHHW3Ma IUIAaHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SIICTBEHHOW  JIEATEIbBHOCTH TMPEANPUSATAN cepBHCa Ha
TPaHCIIOPTE, OT U3MEHEHHS KOHBIOHKTYPBI PIHKA U CIIPOCA MOTPEOUTENCH.

1. KnneHnToopueHTHpOBaHHBIC TEXHOJIOTUU B CEPBUCHOM JESATEIHLHOCTH
Ha TPAHCIOPTE B YCIOBUSIX B3aUMOJCHCTBUSI C TMOTPEOUTEISIMHU, B TOM UHCIIC
WHTEPHET-TIPOABMKEHUS YCIYr, B 3aBUCHUMOCTH OT MEXaHH3Ma IUIAaHHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SMCTBEHHOM JI€ATEIbHOCTU TPEANPUATANA CepBUCAa Ha
TPaHCIIOPTE, OT U3MEHEHMSI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

8. Mertos! yrpaBiaeHUs TYPUCTCKO-PEKPEAITMOHHBIMU ITPOCKTaAMU.

9. Metoapl TJIAHUPOBAHUS W MOHUTOPHUHT JIESITEIIBHOCTH CEPBUCHOMU
KOMIIaHUU B c(epe TpaHCHOpTa B 3aBUCMMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SICTBEHHOM JEATEIbHOCTH MPEANpPUSATANA CEpBUCA Ha
TPAHCIIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEIIEH.

10. OcHOBBI OpraHU3allMOHHO - YMPABICHYECKOW JESITeNbHOCTH T10
00€CIEeUeHUI0 pealn3aluu TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEANPHUATHS
CepBUCAa B 3aBUCUMOCTM OT MEXaHW3Ma I[UIAHUPOBAHUS MPOU3BOACTBEHHO-
XO3SIUCTBEHHOW JACATEIBHOCTA NPEANPUATHNA CEpBUCA HA TPaHCHOPTE, OT
M3MEHEHHSI KOHBIOHKTYPBI PHIHKA U CIIpOCa MOTpEeOUTENeH.

11. Mexanu3sM BbIOOpa MaTepUaIBHBIX PECYpCcOB, OOOPYIOBaHUS IS
OCYLIECTBIICHUS MTPOILIECCA CEPBHCA.

12. MexaHu3M  TPOBENCHHUS  TEPErOBOPOB  C  KIMEHTaMH  TIO
MIPETEH3UOHHBIM CITyYasiM.

13.  Meronpl omnpeneneHus TNPUYMH BO3SHUKHOBEHHSI TPETEH3WA B
3aBUCUMOCTH OT MEXaHW3Ma IUIAaHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIIICTBEHHOM
NEATeNIbHOCTU  NPEANpUsiTUA  cepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOoca NOTpeOUTENIeH.

14.  Metonabl pa3pabOTKH U HUCIOJIb30BAHUSL TUIIOBBIX TEXHOJIOTHYECKUX
IIPOLIECCOB.

15.  Meroapl popMUpPOBAHUS U BHEIPECHHS] KOPIIOPATUBHBIX CTAHAAPTOB U
PErIaMEHTOB MPOLIECCOB 0OCITYKMBaHUS MOTPEOUTENEH HA TPAHCTIOPTE.

16. Meronpl B3aMMOACHCTBUSI C KIMEHTAMHU 1O OPTaHHW3AIUU IMpoIlecca
oOciy>)kuBaHusi noTpeduteneil B cdepe TrocTENPUUMCTBA B 3aBUCUMOCTH OT
MeXaHu3Ma IUIAaHUPOBAHUS MPOU3BOACTBEHHO-X03IMCTBEHHON €S TEILHOCTH
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MPEANPUATANA CEepBUCA HA TPAHCIIOPTE, OT M3MCHCHHUS KOHBIOHKTYPHI PBIHKA H
crpoca MoTpeOuTeNeH.

17. Mexanusm  ¢QopMupoBaHUs ILeled M 3aJady  JeSATEIbHOCTH
MO/Ipa3ieJICHUH CEPBUCHON EATEILHOCTH TIPEATIPUSATH.

18. Meroapl opraHU3alMK IUIAHUPOBAHUS W MOHUTOPUHTA JICSITCIbHOCTH
CEpPBUCHOW KOMITAHWUM B TPAHCIOPTHOW cdepe M B chepe TOCTENPHUUMCTBA Ha
TpaHCIOpTE.

19. MexaHu3M OpraHu3alMl WX BBIMOJTHCHUS B 3aBUCHUMOCTH OT
MEXaHW3Ma TIUIAHHUPOBAHUS TPOU3BOJICTBECHHO-XO3SHUCTBEHHON JCATCITBHOCTH
NPEINPUATHN CEepBUCAa HA TPAHCIIOPTE, OT M3MEHEHUS KOHBIOHKTYPHI PBIHKA H
cripoca motpeduTesne.

20. Meroasl pa3pabOTKM KOMILIEKCA MEPONPHITHH I10 OpraHU3allNH,
IUTAHUPOBAHUIO W MOHUTOPUHTY JEATEIBHOCTH CEPBUCHON KOMIIAHUU B
3aBUCUMOCTH OT MEXaHW3Ma IUTAHUPOBAHHS IPOU3BOJACTBEHHO-XO3IUCTBCHHOM
JCATEIBPHOCTH  TPEANPUATHNA CEpBUCA HA  TPAHCIOPTE, OT  HM3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpEeOUTECH.

21. MexaHu3M  OpraHHM3allMOHHOTO  OOCITY)XWBaHHsS  aBUAIMOHHOU
UHPPACTPYKTYPbl M OPraHU3aIlMOHHOTO OOCECIEYCHHMS TIpollecca CEePBUCHOTO
oOCITy)KMBaHHs B a’3pONOPTy M HAa OOPTY BO3AYIIHOTO CyJHA B 3aBHCHUMOCTH OT
MEXaHM3Ma IUIAHUPOBAHUS IPOM3BOJCTBEHHO-XO3SMCTBEHHOW  JICATCIBHOCTH
NPENNpUsTAN CepBUCAa HA TPAHCIIOPTE, OT M3MEHEHHS KOHBIOHKTYpPHI pbIHKA U
crpoca MmoTpeOuTeNei.

22. MexaHu3M OpraHuM3allid W TPOBEIECHUS MapKETHHTOBOTO aHaln3a
NOTPEOHOCTH B CEPBUCHBIX YCIyraxX B a3poNopTy U Ha OOPTY BO3AYIIHOTO CyIHA B
3aBUCUMOCTH OT MEXaHU3Ma IUTAHUPOBAHUS MPOU3BOJACTBEHHO-XO3IHCTBEHHOM
NESTENbHOCTH  TPENNPUSATANA CEpBUCA HA  TPAHCHOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENEH.

23. Poccuiickuii ombIT B JaHHOW cepe Ha MPEaNnpUATHIX CepBHCca Ha
TPaHCIIOPTE.

24.  OcnoBHbIe nonoxenust Beeoomero Menemkmenta Kauectsa (TQM).

25. Iuki v npuHunse! JleMuHra.

26.  CBs3b Ka4eCTBA M KU3HEHHOTO IUKJIA YCIYTH.

27. Tlonsitue u o0O0BEKTH cTaHAapTu3anuu. OCHOBHBIE HOPMATHUBHBIC
JIOKYMEHTBI IO CTaHjapTu3anuu B PO.

28.  Bunsl ctanmaptos. lenu u 3amaun MexayHapoJHOM OpraHU3aIiy 1o
crangaptuzanuu (MCO).

29. Cranmaptuzanusi B yNpaBlIeHUH Ka4eCTBOM MPOAYKIIMM U YCIYT Ha
MPEANPUATHAX CEPBHCA HA TPAHCIIOPTE.

30. Mexnaynapoansie ctanmaptel MCO cepum 9000 mo cucremam
KauecTna.

31. Tlousatue u nenu cepTUGUKAINK YCIYT U MPOTYKITHH.

32. Mertoasl mMoucKa, KPUTHYECKOTO aHalW3a U CHHTE3a MH(POPMAINH B
chepe opraHW3alUUd W TJIAHUPOBAHUS JESITEIBHOCTH TPEANPHUSATHS CEepBHCAa Ha
TpaHCTIOpTE.
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33. MexaHu3M CHUCTEMHOTrO MOAXOJa JJisi PelIeHUs] TOCTaBIECHHBIX 3a/1au
B cdepe OpraHu3alvK U IUIAHUPOBAHUS NESATCILHOCTH MPEATPUATHS CepBUCA HA
TpaHCTIOpTE.

34, AnropuTM TPUMEHEHHS CHUCTEMHOTO TMOAXOAAa JUIsl  PEIICHHS
MOCTABJIICHHBIX 3a/7ad B cdepe OpraHm3alid W IUTAHUPOBAHUS JICSITCIBHOCTH
MIPEANPUATHS CEpBHCA HAa TPAHCIIOPTE.

35. Meroapl opraHu3alyK OICHKH KauyecTBa OKa3aHHUs YCIYyT B CEpPBUCE Ha
OCHOBE KJIIMCHTOOPHCHTHUPOBAHHBIX TEXHOJOTHH B TIPOIECCE OpraHU3aIuu H
TUTAHUPOBAHUS IEATSILHOCTH TPEINPUATHS CEPBUCA HA TPAHCIIOPTE.

36. Metoabl oOecrnedeHus: TpeOyemMoro KadecTBa MPOIECCOB OKa3aHUS
yCIYT B COOTBETCTBUHU C MEKIYHAPOIAHBIMH M HAIMOHAJIBHBIMU CTaHJIApTaMHU B
IPOIIeCCe OpTraHU3alMK U TUIAHUPOBAHUS JEATCIBHOCTH MPEATNPUITHS CEpBHCA Ha
TPaHCIIOPTE.

37. Metoapl obecriedeHus] OKa3aHMsl YCIyT B COOTBETCTBUU C 3asBJIICHHBIM
KayeCTBOM B TMPOIECCe OpTraHM3alldd W IJIAHUPOBAHMS  JICSTCIIBHOCTH
NPEINPUATHS CEPBUCA HA TPAHCIIOPTE.

Tunosvle cumyayuonHvle 3a0auusi OJisl peuleHus Had NPaKmuidecKux
3aHAmMuUAX

Kaxxnast pabouast rpynma roTOBUT MPE3CHTAIIMIO CBOCTO PEIICHUS MPOOJIEMbI
U B X0JI¢ OOIICH TUCKYCCHH 00OCHOBBIBACT HEOOXOIUMOCTD €TI0 PeaTh3aIiu

1. Bbl cOTpyIHUK CIIyKObl B3aMMOJEWUCTBHUS C MNPEANPUHUMATEIbCKUMU
CTPYKTYpaMH, OKAa3bIBAIOIIMMU YCIYTH IO IIOCTaBKE MPOAYKTOB OOPTOBOTO
NUTAaHUST W HEJOBOJIBHBI  CYHIECTBYIOIIMMHU  JOTOBOPHBIMU  YCJIOBHUSIMHU.
[Ipennoxkure  MeXaHW3M  COBEPUICHCTBOBAHUS  CYIIECTBYIOIIMX  YCJIOBHI
oOecrieueHusi KadyecTBa OOCIYXHBaHUS C  HCIOJB30BAHHEM  MEXaHHU3Ma
CaMOOpTaHU3aIuU u OXapaKTepU3yuTe BO3MOKHOCTHU MOBBIIICHUS
caM000pa30BaHus B 9TOM HAIIPABJICHHH.

2. Bbl coTpyaHHMK Ciy»KOBl B3aUMOJCHCTBHUS C MPEANPUHUMATEIECKUMHU
CTPYKTYpaMH, OKa3bIBAIOIIMMH yCIYTM MW HEJAOBOJBHBI  CYIIECTBYIOUIUMU
JIOTOBOPHBIMU YCJIOBHUSAMU. [IpenioxkuTe MexaHu3M COBEPIIICHCTBOBAHUS yCIOBUN
JIOTOBOpA MO OOECTICYCHHUIO KauyecTBa YCIYT, UCIOJIBb3YySd CUCTEMY OOIIETPaBOBBIX
3HAaHWA B CEPBUCHON cepe AESITEIBHOCTH, B TOM YHCJIE C YYETOM COIHATBHOM
MOJINTUKH TOCYIaPCTBA, MEXAYHAPOIHOTO U POCCHIICKOTO TIpaBa.

Tema 6. KonkypeHIus Ha COBPEMEHHOM PBIHKE YCIIYT

llepeuenv munogvlx 80NPOCO8 01 YCMHO20 ONPOCA

1. CymHoCTh 11 (hOpPMBI KOHKYPEHITUU HA COBPEMEHHOM PBIHKE.

2. CoBepirieHHasl 1 HECOBEPIIICHHAs, IICHOBAsI M HEIICHOBasA, TOOPOCOBECTHAS
1 He1I00pOCOBECTHAS KOHKYPEHIIHS.

IIpumepnsie memol coobujenul

1. MexaHu3M BbIOOpA ONTUMAIIBHBIX CTIOCOO0OB PEIICHUS 3a71a4 B paMKax
MOCTaBJICHHOW WEIU, UCXOAs M3 JACHCTBYIOIIUX MPABOBBIX HOPM, HMEIOLIUXCS
pPECYpCOB U OrpaHUYEHUN B 3aBUCHUMOCTH OT MEXaHW3Ma IUIAaHUPOBAHUS
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MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JEATEIbHOCTH NPEANPUATUN CepBUCA Ha
TPAHCIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIPOCa NOTPEOUTENEH.

2. Anroput™m BbIOOpa ONTHUMAJIBHBIX CIOCOOOB UX PELIECHUS, UCXOIs W3
JNEUCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIUXCS PECYypPCOB M OrpPaHUYCHUN B
3aBUCHMOCTH OT MEXAHU3Ma IUIAHUPOBAHUS NPOU3BOACTBEHHO-XO3AMCTBEHHOM
NEATEIbHOCTH  NPENIpPUATHA  CcepBUCAa HA TPAHCIOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIPOCA MOTPEOUTEIIEH.

3. Mertonpl OCyLIECTBIEHUS MApPKETUHIOBBIX HCCIEJOBAaHUNM PBIHKA
yCIIyT, MOTUBAIIMU MOTpEeOUTENeH U KOHKYPEHTOB B 3aBUCHUMOCTHU OT MEXaHHM3Ma
IJJAHUPOBAHUS MPOU3BOJICTBEHHO-XO3SMCTBEHHON JEATEIIBHOCTU MPEANPUITUN
CepBUCAa Ha TPAHCIOPTE, OT M3MEHEHHUsS KOHBIOHKTYpPbl pBIHKA M CHpOCca
nOTpeOUTEIEH.

4, MeTonbl TPOABUMIKEHUS W TPOJAXKU CEPBUCHOIO MPOJYKTa, B TOM
YUCJE C IOMOUIBI0 OH-JIAMH M MHTEPHET TEXHOJOTMA B 3aBUCHUMOCTH OT
MEXaHu3Ma I[UIAaHUPOBAHUS MPOU3BOJACTBEHHO-XO3SIMICTBEHHOW JEATEIbHOCTH
NpEANpPUIATUI CepBUCA HA TPAHCIOPTE, OT MU3MEHEHUS KOHBIOHKTYPHI PBIHKA U
crpoca MmoTpeOuTeNe.

5. Mexanusm (popmMupoBaHHs CHEIUATM3UPOBAHHBIX KaHAJOB COBITa
CEpPBUCHBIX NPOJYKTOB M YCIYr B 3aBUCMMOCTHM OT MEXaHHM3Ma IUIAaHHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SMCTBEHHON JEATEIbBHOCTH NPEANPUSATAN CEpPBUCA Ha
TPAHCTIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTEIEH.

6. Mertonel  ompedeneHus, aHaiau3a, OLEHKH IPOU3BOJICTBEHHO-
SKOHOMHUYECKUX I[IOKa3aTeliel B 3aBUCUMOCTH OT MEXaHHW3Ma IUIaHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SIIICTBEHHON JIEATEIbHOCTH MPENNpPUsATAN cepBHCca Ha
TPAHCIIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEIEH.

1. KiimeHTOOpueHTHpOBaHHbIE TEXHOJIOTUU B CEPBUCHOU ESTEIBHOCTH
Ha TPAHCIOPTE B YCJIOBHUSX B3aUMOJCHCTBUSA C TOTPEOUTENAMH, B TOM YHCIIE
UHTEPHET-IPOABUKEHUS YCIYr, B 3aBUCUMOCTH OT MEXaHHM3Ma IUIAaHHUPOBAHUS
ITPOM3BOJICTBEHHO-XO3SIMCTBEHHON JEATEIIbHOCTA MPEAIPUITAN CEpBUCA Ha
TPAHCTIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEICH.

8. Metoasl ynpaBieHUsI TYPUCTCKO-PEKPEAUMOHHBIMU ITPOEKTAMMU.

9. MeTtonbl TIAHUPOBAHUS W MOHUTOPUHI JEATEIBHOCTH CEPBUCHOU
KOMIIaHUU B c(epe TpaHCHOpTa B 3aBUCHMOCTH OT MEXaHU3Ma TUIAHUPOBAHUS
MIPOU3BOACTBEHHO-XO3IMCTBEHHOW JEATEIPHOCTH MPEANPUSATHN CepBHCA Ha
TPaHCIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENEH.

10. OcHOBBI OpraHM3AIIOHHO - YMPABICHYECKOW JESITEIBHOCTH TI0
00€eCIIeUeHUIO0 pean3alui TYPUCTCKO-PEKPEAIIMOHHBIX TMPOCKTOB MPEATNPHUATHS
CepBHCa B 3aBUCHUMOCTM OT MEXaHW3MA IUIAHUPOBAHUSA MPOU3BOJICTBEHHO-
XO3MCTBEHHOM JIEITEIBHOCTH TNPEANPUSITAA CEPBHCA HA TPAHCIOPTE, OT
M3MEHEHHUSI KOHBIOHKTYPBI PhIHKA U CIIPOCa NOTpeOUTENeH.

11. Mexanu3Mm BbIOOpa MaTepHANbHBIX PECYPCOB, 00OpPYAOBaHUS ISt
OCYIIECTBJICHUS ITPOLIECCA CEPBHCA.

12. MexaHu3M  TPOBENCHHS  TEPErOBOPOB  C  KIMEHTaMH  TI0
MPETEH3UOHHBIM CITy4asiM.
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13.  Meroapl omnpeneneHus NPUYMH BO3HUKHOBEHMSI TPETEH3UH B
3aBUCUMOCTH OT MEXaHU3Ma IUIAaHUPOBAHMS TMPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEATENbHOCTH NPEANpUSATANA CepBUCA HA  TpPaHCIOpPTE, OT  M3MEHEHHS
KOHBIOHKTYPBI PbIHKA U CIIPOCA MOTPEOUTEIIEH.

14.  Meronapl pa3pabOTKM M HMCHOJIB30BAHMS TUIIOBBIX TEXHOJIOTHYECKUX
MPOLIECCOB.

15.  Meroasl popMUpOBaHUS U BHEAPEHHS] KOPIOPATUBHBIX CTAaHAAPTOB U
pErylaMeHTOB MPOLIECCOB 00CTYKUBaHUS TOTPEOUTENEH Ha TpaHCTIOPTE.

16. MeTonpl B3aMMOJACHCTBUS C KIMEHTaMH [0 OpraHU3alluu Mpoliecca
oOcnykMBaHMsI TOTpeOuTeneil B cdepe TroCTeNPUUMCTBA B 3aBUCUMOCTU OT
MEXaHM3Ma I[UJIAHUPOBAHUS  MPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITENIBHOCTU
OpEeNNpUsTAN CepBUCAa HA TPAHCIOPTE, OT M3MEHEHHUS KOHBIOHKTYpPBHI pbIHKA U
crpoca MmoTpeOuTeNe.

17. Mexanuzm  ¢opMupoBaHus Ieled H  3aJady  JeSTeJbHOCTH
noJipa3/ieJICHUI CEpBUCHON NEATEIBLHOCTH MPEATPHUSATHS.

18. Meroapl opraHu3aluy IJIAHUPOBAHUS U MOHUTOPUHTA JIE€ITEIbHOCTH
CEpPBUCHOW KOMMAHUU B TPAHCHOPTHON cdepe U B chepe rocrenpuuMcTBa Ha
TPaHCIIOPTE.

19. MexaHu3M opraHu3alMd WX BBIMOJHEHUS B 3aBUCHUMOCTH OT
MEXaHM3Ma I[UJIAHUPOBAHUS  MPOU3BOACTBEHHO-XO3IMCTBEHHOW JIESITENIBHOCTU
NPENNpUsTAN CepBUCAa HA TPAHCIIOPTE, OT M3MEHEHHUS KOHBIOHKTYpPHI phIHKAa U
crpoca MmoTpeOuTeNei.

20. Meroasl pa3pabOTKU KOMIUIEKCA MEPONPHUITHI 10 OpraHU3alluH,
IUIAHUPOBAHUIO U MOHUTOPUHTY JEATEIbHOCTH CEPBUCHOM KOMIIAHUU B
3aBUCUMOCTH OT MEXaHU3Ma IUTAHUPOBAHUS MPOU3BOACTBEHHO-XO3IHCTBEHHOM
NESTENbHOCTH  TPENNPUSATANA CEpBUCA HA  TPAHCHOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENEH.

21. MexaHu3M  OpraHM3allUOHHOTO  OOCIY)XKMBAaHHS  aBHAIMOHHOMN
UHOPACTPYKTYpPbl U OPraHU3AIlMOHHOTO OOECHEYeHHs] Mpolecca CEePBUCHOTO
o0CIy’>KMBaHMs B a’pOTOPTY U HAa OOPTY BO3AYLIHOTO CYJHA B 3aBHUCHUMOCTU OT
MEXaHU3Ma [UIAHUPOBAHUS IPOU3BOJACTBEHHO-XO3SIIICTBEHHON AESTEIBHOCTH
OPEeINpUITUNA CepBHCA HAa TPAHCIOPTE, OT U3MEHEHHUS KOHBIOHKTYpPHI phIHKA U
crpoca MmoTpeOuTENeH.

22. MexaHu3M OpraHu3aluyd M TPOBEJICHUS MapKETHHIOBOIO aHalu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyTax B a3pONOPTYy U HAa OOPTY BO3JYILIHOTO CY/AHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHMS IPOU3BOACTBEHHO-XO3IHCTBEHHOM
NEATENbHOCTH  NPEANpUATHNA CEpBUCA HAa TPAaHCHOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOoca NOTpeOUTEeNIeH.

23. Cmocobsl OopsOBI ¢ HETOOPOCOBECTHONM  KOHKYpPEHIMECH  Ha
NPEINpPUITUIX CEpBUCA HA TPAHCTIOPTE.

24. Monens ananmm3a 5 cun konkypeniuu M. [loptepa.

25. KoHkypeHuus Ha pBIHKE YCIyr Ha MPEANpUATHSAX CEpBUCA Ha
TPaHCIOPTE U €€ OCHOBHBIE COCTABIIAIOLIME.
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Tunosvie cumyayuonHvle 3a0aHusi O peweHuss HA  NPAKMUYecKux
3aHAMUAX

Kaxxnas pabouast rpynmna roTOBUT IPE3EHTALUIO CBOETO PEIIEHUS TPOOIEMBI
U B X07€ 001Ieil AUCKyCcCHH 00OOCHOBBIBAET HEOOXOANUMOCTD €T0 peaan3aliu:

[Ipennoxkure MeToAbl  pa3pabOTKM  KOMIUIEKCA  MEPONPUSATUH 1O
OpraHM3ali{, IUIAHUPOBAHMIO W MOHHTOPUHTY JESTEIbHOCTH CEPBUCHOMN
KOMIIaHUHU C Y4€TOM 000CHOBaHHUS BBIOOpA (POPMBI KOHKYPEHIIMM HA COBPEMEHHOM
PBIHKE KOHKPETHOW OpraHU3aIliH.

Tema 7. KoHKypeHTOCTIOCOOHOCTD MPEANIPUSATHS CEPBUCA HA TPAHCTIOPTE

Ilepeuenv munoswix 60npocos 0151 yCMHO20 0Npocd

1. KoHKypeHTOCTIOCOOHOCTh IPEANPUSATHS CEPBUCA HA TPAHCIIOPTE.

2.  KOHKYpeHTHBI CTaTyC W KOHKYPEHTHBbIE TMpEUMYIIeCcTBa Ha
NPEANPUATUSIX CEPBHCA HA TPAHCIIOPTE.

3. OCHOBHBIE METOJIMKH OIICHKA KOHKYPEHTOCTIOCOOHOCTH MPEATPUSITHS
CepBHUCa HA TPAHCHIOPTE.

IIpumepnvle memvi coobuenuii

1. MexaHun3M BBIOOpA ONITUMANIBHBIX CIIOCOOOB PEIICHUS 33/1a4 B paMKax
MOCTABJICHHOM 1IE€JIM, UCXOASl U3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HUMEIOUIUXCA
pEeCYypcoOB W OrpaHMYEHUW B 3aBUCUMOCTH OT MEXaHHU3Ma I[LJIAHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SICTBEHHOM JEATEIbHOCTH MPEANpPUSATANA CEpBUCA Ha
TPAHCTIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTEIEH.

2. Anroput™M BbIOOpa ONTUMAJIBHBIX CIIOCOOOB MX PELIEHUs, UCXOs U3
NEHUCTBYIOIIMX TIPAaBOBBIX HOPM, HMEIOLIUXCS PECYpCOB M OTPAHUYECHHI B
3aBUCUMOCTH OT MEXAaHU3Ma IUJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3AMCTBEHHOM
NEATEIbHOCTH  NPENIpUsTAA  cepBUCAa HA TpPAaHCHOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENEH.

3. Metonpl OCYIIECTBIEHUS MApPKETUHIOBBIX HCCIEAOBAHUNM pBIHKA
yCIIyT, MOTUBAIIMHU MOTpeOUTEICH U KOHKYPEHTOB B 3aBUCHMMOCTHA OT MEXaHHM3Ma
IUIAHUPOBAHUS ITPOM3BOJICTBEHHO-XO3AMCTBEHHON JESITEIbHOCTH NPEIANPUATHI
CepBHCAa Ha TpPAHCHOPTE, OT W3MEHEHHS KOHBIOHKTYPHl pBIHKA H CIpoca
MOTpeOUTENEH.

4. Metonbl TPOABMKEHUS W IPOLAXKUA CEPBUCHOIO MPOAYKTa, B TOM
YyCjIe € IOMOIIBK) OH-JIAMH W HHTEPHET TEXHOJIOTHMH B 3aBUCUMOCTH  OT
MEXaHU3Ma IUIAHUPOBAHUs IPOU3BOJICTBEHHO-XO3SUCTBEHHON  JI€STEIBHOCTHU
MPEINPUITUN CEPBUCA HA TPAHCHOPTE, OT MU3MEHEHHS KOHBIOHKTYPHI PBIHKA U
crpoca MOTpeOuTENeH.

S. Mexaau3m (popMupoBaHHsS CHEIUATH3UPOBAHHBIX KaHAJIOB COBITA
CEpPBHUCHBIX IMPOAYKTOB M YCIYyTI B 3aBUCHUMOCTHM OT MEXaHW3Ma IUIaHUPOBAHUA
MMPOU3BOACTBEHHO-XO3MCTBEHHOW JEATEIPHOCTH MPEANPUSATHN CepBHCA Ha
TPaHCIOPTE, OT U3MEHEHUS] KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTENeH.

6. Metonbl  ompeneneHus, aHaln3a, OLUEHKM IPOU3BOIACTBEHHO-
SKOHOMHUYECKHUX IOKa3aTeIe B 3aBUCUMOCTH OT MEXAaHU3Ma IUIAaHUPOBAHUSA
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MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JEATEIbHOCTH NPEANPUATUN CepBUCA Ha
TPaHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENCH.

1. KnreHnToopueHTHUpOBaHHBIE TEXHOJIOTUU B CEPBUCHOU NESATEIHLHOCTH
Ha TPAHCIOPTE B YCIIOBHUSX B3aUMOJIEHCTBHUS C MOTPEOUTENSIMU, B TOM YHCIIE
WHTEPHET-TIPOABUKEHUS YCIYT, B 3aBUCUMOCTH OT MEXaHU3Ma IUTaHUPOBAHUS
MPOU3BOJICTBEHHO-XO3AMCTBEHHON JEATEIIbHOCTH MPEANPUSATUN CepBUCA Ha
TpPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

8. Mertozs! yrpaBiaeHUs TYPUCTCKO-PEKPEAITMOHHBIMU TPOCKTaAMHU.

9. Metoapl TJIAaHUPOBAHUS U MOHUTOPHUHT JIESITEIBHOCTH CEPBUCHOMU
KOMITAaHUM B c(epe TpaHCmopTa B 3aBUCUMOCTU OT MEXaHHM3Ma IUIAHHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SIMCTBEHHOM JIEATEIbHOCTU TPEANPUSATANA CepBUCAa Ha
TPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

10. OcHOBBI OpraHu3allMOHHO - YIPABICHYECKOW JEATEIIBHOCTH 10
00€CTICUCHUIO peaau3aliu TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUITHUS
CepBHMCa B 3aBUCUMOCTH OT MeEXaHW3Ma IUJIAHUPOBAHUS TPOU3BOICTBEHHO-
XO3SIUCTBEHHON JEATETbHOCTU TMPEANPUITHI CEepBHMCAa HAa TpaHCIOpPTE, OT
U3MEHEHUS KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTENCH.

11.  MexaausMm BbIOOpa MaTEpHATBHBIX PECYPCOB, OOOpPYIAOBaHUS s
OCYIIECTBJICHHSI TIpOLIecca CepBHUCa.

12.  MexaHu3M  NpPOBEACHUS  TEPEroBOPOB  C  KJIUEHTAMH  TO
IPETEH3UOHHBIM CITYYasiM.

13.  Meroapl omnpeneneHus TNPUYMH BO3HUKHOBEHMSI TPETEH3WH B
3aBUCUMOCTH OT MEXAaHU3Ma IUIAHHUPOBAHUS MPOU3BOICTBEHHO-XO3SIIICTBEHHOM
NEATEIbHOCTH  NPENUpUsTUA  CcepBUCAa HA TPAaHCIOPTE, OT  W3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTeNeH.

14.  Meronapl pa3pabOTKH W HMCIOIB30BAHMS TUIIOBBIX TEXHOJOTHYECKUX
IPOLIECCOB.

15.  Meroabl popMUpOBaHUS U BHEAPECHHS KOPIIOPATUBHBIX CTAHIAPTOB U
PETJIAaMEHTOB MPOLIECCOB 0OCTYKMBaHUS TTOTPEOUTENEH Ha TPAaHCTIOPTE.

16. Meronapl B3aUMOACHCTBUS C KIMEHTAMHU MO OpPTraHM3aIMU Ipollecca
oOcimykMBaHMsl TOTpeOuTeneid B cdepe TOCTENPUUMCTBA B 3aBHUCHUMOCTH OT
MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SIMCTBEHHOM JEATEIBbHOCTH
NpEANpUsATUNA CepBHCAa HA TPAHCIOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI pPbIHKA M
crpoca MmoTpeOuTENeH.

17. Mexanusm  ¢opMupOBaHUS TIeled ©  3a1ad  JeSTEIbHOCTH
MOJpPa3ICICHUN CEPBUCHON NEATEIbHOCTH MPEATPUATHS.

18. Meronapl opraHU3alUy TIAHUPOBAHUS U MOHUTOPUHTA JESITEIHHOCTH
CEepPBUCHOW KOMIIAaHWUU B TPAHCTOPTHON cdepe u B chepe TocTenpuuMCTBA Ha
TpPaHCIIOPTE.

19. MexaHu3M oOpraHu3alWd WX BBIMOJTHEHUS B 3aBUCHUMOCTH OT
MEXaHW3Ma [UIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOM JEATEIBbHOCTH
NpEANPUSTUNA CepBHCAa HA TPAHCIOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI PhIHKA M
crpoca notpeduTesne.
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20. Meroasl pa3pabOTKU KOMIUIEKCA MEPONPHUITHI 10 OpraHU3aluH,
IUTAHUPOBAHUIO W MOHUTOPUHTY JIEATEIBHOCTH CEPBUCHOM KOMIAHUH B
3aBHCHUMOCTH OT MEXaHW3Ma IUIAHUPOBAaHUS TMPOU3BOJICTBEHHO-XO35HCTBEHHOM
ACSTENPHOCTH  TPEANpUATHH  cepBUCAa Ha  TPaAHCIOPTE, OT  HW3MEHEHHUS
KOHBIOHKTYPBI PBIHKA M CIIPOCa MOTpEOUTENEH.

21. MexaHu3M  OpPraHM3alMOHHOTO  OOCIYXHWBaHHUS  aBUALMOHHOU
UHPPACTPYKTYpPHl W OPTaHMU3AIMOHHOTO OOECTIeueHus Mpolecca CEepBUCHOTO
OOCITy>)KMBaHHsI B adpONopTy W Ha OOPTYy BO3AYIIHOTO CyJHA B 3aBUCHMOCTH OT
MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMICTBEHHON AESITENbHOCTH
NpeINpUATHH CepBHCa Ha TPAHCIOPTE, OT W3MEHEHUS KOHBIOHKTYpPHI PBIHKA U
crpoca moTpeouTenei.

22. MexaHU3M OpraHW3alid W TPOBEJCHHS MapKETUHTOBOTO aHaIHM3a
NOTPeOHOCTH B CEPBUCHBIX YCIyrax B adpoTNOPTY U Ha OOPTY BO3IYIIHOTO CYAHA B
3aBHCHUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS TMPOU3BOJICTBEHHO-XO35HCTBEHHOM
ACSITENFHOCTH — TIPEANPUATANH  cepBHMCAa Ha  TPaHCIOPTE, OT  W3MCHCHHUS
KOHBIOHKTYPBI PBIHKA H CITPOCa OTpeOUTENCH.

23. YnpaBieHue KOHKYPEHTOCTIOCOOHOCTBIO Ha MPEANPHUSATHIX CepBUCA Ha
TpaHCIIOpTe.

24. OCHOBHBIC HAaNpaBJCHHS TOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH
NPEINPUATHS CEPBHCA HA TPAHCIIOPTE.

25. KnueHToOpHEeHTHpOBaHHAs MOJENb OOCITYXMBaHMsS Ha HpPENNPHUITHIX
cepBuca B chepe TpaHCIIOpTa.

26. Oco0eHHOCTH KIMEHTOOPUEHTUPOBAHHOIO MOJAX0Ja K 00CIy>KHBAaHHUIO
notpeOuTesel Ha NPEeIPUATUAX CEpBUCA HA TPAHCIIOPTE.

35. MeToapl moucka, KpUTUYECKOIO aHajlM3a M CHHTe3a MH(pOpMaluu B
chepe opraHuzaluy M IUIAHUPOBAHUS JAEATEIbHOCTU NPEINpPUATUS CepBHCA Ha
TpaHCIIOpTE.

36. MexaHuU3M CHCTEMHOrO MOJXOJa JJsl PElICHUs] MOCTABICHHBIX 3a7au
B cepe opraHu3alUM U IJIAHUPOBAHUS JEATEIBHOCTH NPEANPUATHS CEpBHUCA HA
TpaHCIIOpTE.

37. AnroputM TpPUMEHEHHS CHCTEMHOr0 TOAXOAa JJsi pelIeHHUs
MOCTaBJICHHBIX 3aJauy B cdepe OpraHu3aly ¥ IUIAHUPOBAHUA JEATEIbHOCTU
NPEINpUITHS CepBUCa Ha TPAHCIIOPTE.

38. MeToapl opraHu3alii OLEHKM KauecTBa OKa3aHUs yCIyr B CEpBHUCE Ha
OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOIMH B TpOIECCe OpraHu3aluu U
IUTAHUPOBAHUSA JEATEIBHOCTH MPEANPUSATHS CEPBHCA HA TPAHCIIOPTE.

39. Meronbl obecriedeHus TpeOyemMoro KadecTBa MPOIIECCOB OKa3aHUS
yCIyT B COOTBETCTBMM C MEKIYHAapOJHBIMH M HAlMOHAJBHBIMHM CTaHIapTaMU B
MpOIECCe OpraHU3aluy U MJIAHUPOBAHUS JEATEIBHOCTH MPEINPHUITHS CepBUCa Ha
TPaHCIIOpTE.

40. Metonpl o0ecrieueHusl OKa3aHUs YCIYT B COOTBETCTBUU C 3asIBICHHBIM
KayeCTBOM B TMPOLECCE OpraHuM3allud W IUIAHUPOBAaHUA  JCSTENbHOCTH
NPEINpUITHS CepBUCa Ha TPAHCIIOPTE.
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Tunosvie cumyayuonHvle 3a0aHusi O peweHuss HA  NPAKMUYecKux
3aHAMUAX

Kaxxgas pabouas rpyrina TOTOBUT MIPE3EHTALUIO CBOETO PELICHHSI MPOOIEMBbI
U B X07€ 001Ieil AUCKyCcCHH 00OOCHOBBIBAET HEOOXOANUMOCTD €T0 peaan3aliu:

[IpennoxuTe METONbI OCYIIECTBICHUS MAapKETUHTOBBIX HCCIIEIOBAHUN
phIHKAa ycIyr C y4yeToM OOOCHOBaHHUSI  BbIOOpa  METOAMKUA  OLEHKH
KOHKYPEHTOCTIOCOOHOCTH MPENPHUSITHS CEPBHUCA.

Tewma 8. Pucku npeanpusiTvsi cepBrca Ha TPAHCIIOPTE

Ilepeuens munosvix 60npocos 0151 yCMHO20 0Npocd

1. BHeuHre U BHYTPEHHUE PUCKHU.

2. [Ipon3BOACTBEHHBIN PUCK.

3. Texuuueckuit puck. PUck T€XHOIOTMI MPOU3BOJICTBA.

4. YBenuyeHue pacxo0B MaTepualbHBIX 3aTpaT B pe3yjbTaTe mnepepacxona
MaTEpHUaNiOB, ChIpbA, TOIUIMBA W T.J.; POCT (oHAAa oOIUIaThl Tpyda 3a Ccuer
NPEBBIICHUS HAMEYEHHONW YUCIEHHOCTH PA0OTHUKOB JIMOO 32 cUeT BhIIIAT OoJee
BBICOKHMX 3apILiar.

IIpumepnvle memvi coobuenuii

1. MexaHu3M BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIeHUS 3a]1a4 B paMKax
NOCTaBJICHHOM 1€, WUCXOAS W3 JECUCTBYIOIIMX MPABOBBIX HOPM, HMEOLIUXCS
pEeCypcoB M OrpaHMYEHUW B 3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUSA
IIPOU3BOJICTBEHHO-XO3AMCTBEHHON JEATEIbHOCTH IPEANPUSATHN CcepBUCA Ha
TPAHCTIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEIEH.

2. Anroput™ BbIOOpa ONTUMAJIBHBIX CIIOCOOOB UX PELIEHUS, UCXOs M3
JNEUCTBYIOIIUX IPAaBOBBIX HOPM, HMEIOIIUXCSA PECYpPCOB M OrpPaHUYECHUH B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUs MPOU3BOJICTBEHHO-XO3UCTBEHHOU
NEATENIbHOCTA  NPEANPUSATHM  CepBUCAa Ha  TPAaHCIOpPTE, OT  HU3MEHEHMUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENEH.

3. Metonbl OCYIIECTBIEHUST MapKETUHIOBBIX MCCIEIOBAHUNA pBbIHKA
yCIIyT, MOTUBAIIMHU MOTpeOUTEICH U KOHKYPEHTOB B 3aBUCHUMOCTHA OT MEXaHHM3Ma
IJIAHUPOBAHUSI TPOU3BOJACTBEHHO-XO3AMCTBEHHON JEATEIBHOCTH MNPEANPUATHI
CepBUCAa Ha TPAHCIOPTE, OT HU3MECHEHHUs KOHBIOHKTYPBI pBIHKA M CIpOCa
MOTpEOUTENEH.

4. Metonpl NpOABUKEHUS W NPONAKHU CEPBUCHOIO INPOAYKTa, B TOM
YUCJIE€ C IIOMOLIBIO OH-JIAWH M MHTEPHET TEXHOJOTMH B 3aBUCHUMOCTH  OT
MEXaHNW3Ma IUIAHUPOBAHUSA IPOU3BOJACTBEHHO-XO3SIMCTBEHHOW JEATEIBHOCTH
NPEANPUATUN CEpBHCA HA TPAHCIOPTE, OT M3MEHEHHs KOHBIOHKTYPBI pPBIHKA M
crpoca MOTpeOuTENeH.

5. MexanusMm (popMHpoBaHUS CHEUMAIU3UPOBAHHBIX KaHAJIOB COBITa
CEPBUCHBIX IPOAYKTOB M YCIYI B 3aBUCMMOCTHM OT MEXaHHM3Ma IUIAHWUPOBAHMS
MMPOU3BOACTBEHHO-XO3MCTBEHHOW JEATEIbHOCTH MPEANPUSATHN CepBHCA Ha
TpaHCHOPTE, OT U3BMEHEHHS] KOHBIOHKTYPBI PhIHKA U CIPOCa NOTPEOUTEIIEH.

6. Meronel  ompeneneHus, aHaiau3a, OLEHKH  IPOU3BOJICTBEHHO-
DKOHOMHYECKHUX ITOKa3aTeJIeld B 3aBUCUMOCTH OT MEXaHW3Ma IIJIAHUPOBAHUS
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MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JEATEIbHOCTH NPEANPUATUN CepBUCA Ha
TPaHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTpeOUTENCH.

1. KnreHnToopueHTHUpOBaHHBIE TEXHOJIOTUU B CEPBUCHOU NESATEIHLHOCTH
Ha TPAHCIOPTE B YCIIOBHUSX B3aUMOJIEHCTBHUS C MOTPEOUTENSIMU, B TOM YHCIIE
WHTEPHET-TIPOJABUKEHUS YCIYT, B 3aBUCUMOCTH OT MEXaHU3Ma IUIaHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHON JEATEIIbHOCTH MPEANPUSATUN CEepBUCA Ha
TpPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

8. Mertozs! yrpaBieHUs TYPUCTCKO-PEKPEAITMOHHBIMU TPOCKTaAMHU.

9. Metoapl TJIAaHUPOBAHUS U MOHUTOPHUHT JIESITEIBHOCTH CEPBUCHOMU
KOMITAaHUM B c(epe TpaHCmopTa B 3aBUCUMOCTU OT MEXaHHM3Ma IUIAHHUPOBAHUS
IPOU3BOJICTBEHHO-XO3SIMCTBEHHOM JIEATEIbHOCTU TPEANPUSATANA CepBUCAa Ha
TPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

10. OcHOBBI OpraHu3allMOHHO - YIPABICHYECKOW JEATEIIBHOCTH 10
00€CTICUCHUIO peaau3aliu TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUITHUS
CepBHMCa B 3aBUCUMOCTH OT MeEXaHW3Ma IUJIAHUPOBAHUS TPOU3BOICTBEHHO-
XO3SIUCTBEHHON JEATETbHOCTU TMPEANPUITHI CEepBHMCAa HAa TpaHCIOpPTE, OT
U3MEHEHUS KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTENCH.

11. Mexaau3M BbIOOpa MaTepHAIBHBIX PECYpPCOB, O0OpPYAOBAHUS IS
OCYIIECTBJICHHSI TIpOLIecca CepBHUCa.

12.  MexaHu3M  NpPOBEACHUS  TEPEroBOPOB  C  KJIUEHTAMH  TO
IPETEH3UOHHBIM CITYYasiM.

13.  Meroapl omnpeneneHus TNPUYMH BO3HUKHOBEHMSI TPETEH3WH B
3aBUCUMOCTH OT MEXAaHU3Ma IUIAHHUPOBAHUS MPOU3BOICTBEHHO-XO3SIIICTBEHHOM
NEATEIbHOCTH  NPENUpUsTUA  CcepBUCAa HA TPAaHCIOPTE, OT  W3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTeNeH.

14.  Meroapl pa3pabOTKH M HMCIOJIB30BAaHUS THUIIOBBIX TEXHOJOTUYECKUX
IPOLIECCOB.

15.  Meroapl popMUpOBaHUS U BHEJIPECHHS] KOPIOPATUBHBIX CTAHAAPTOB U
PETJIAaMEHTOB MPOLIECCOB 0OCTYKMUBaHUS TTOTPEOUTENEH Ha TPAHCTIOPTE.

16. Meronapl B3aUMOACHCTBUS C KIMEHTAMHU MO OpPTraHM3aIMU Ipollecca
oOcimykMBaHMsl TOTpeOuTeneid B cdepe TOCTENPUUMCTBA B 3aBHUCHUMOCTH OT
MEXaHW3Ma IUIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SIMCTBEHHOM JEATEIBbHOCTH
NpEANpUsATUNA CepBHCAa HA TPAHCIOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI pPbIHKA M
crpoca MmoTpeOuTENeH.

17. Mexanusm  ¢opMupOBaHUS TIeled ©  3a1ad  JeSTEIbHOCTH
MOJpPa3ICICHUN CEPBUCHON NEATEIbHOCTH MPEATPUATHS.

18. Meronapl opraHu3alyy IUIAHUPOBAHUS U MOHUTOPUHTA IESITEIHHOCTH
CEepBUCHOW KOMIIAaHWUU B TPAHCTOPTHON cdepe u B chepe TocTenpuuMCTBA Ha
TpPaHCIIOPTE.

19. MexaHu3M oOpraHu3alWd WX BBIMOJTHEHUS B 3aBUCHUMOCTH OT
MEXaHW3Ma [UIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOM JEATEIBbHOCTH
NpEANPUSTUNA CepBHCAa HA TPAHCIOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI PhIHKA M
crpoca notpeduTesne.
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20. Meroasl pa3pabOTKU KOMIUIEKCA MEPONPHUITHI 10 OpraHU3aluH,
IUTAHUPOBAHUIO W MOHUTOPUHTY JIEATEIBHOCTH CEPBUCHOM KOMIAHUH B
3aBHCHUMOCTH OT MEXaHW3Ma IUIAHUPOBAaHUS TMPOU3BOJICTBEHHO-XO3HCTBEHHOM
ACSTENPHOCTH  TPEANpUATHH  cepBUCAa Ha  TPaAHCIOPTE, OT  HW3MEHEHHUS
KOHBIOHKTYPBI PBIHKA M CTIPOCa MOTPEOUTENEH.

21. MexaHu3M  OpPraHM3alMOHHOTO  OOCIYXHWBaHHUS  aBUALMOHHOU
UHPPACTPYKTYpPHl W OPTaHMU3AIMOHHOTO OOECTIeueHus Mpolecca CEepBUCHOTO
0o0CIy’>KMBaHMsI B a3pONOPTy U Ha OOPTY BO3AYLUIHOIO CYJHA B 3aBHUCHUMOCTH OT
MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMICTBEHHON AESITENbHOCTH
NpeINpUATHH CepBHCa Ha TPAHCIOPTE, OT W3MEHEHUS KOHBIOHKTYpPHI PBIHKA U
crpoca MmoTpeOuTeNe.

22. MexaHuU3M OpraHu3allid W TPOBEJACHUS MapKETHMHIOBOTO aHajmn3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyraxX B a3poNopTy U Ha OOPTY BO3AYLIHOTO CYJHA B
3aBHCHUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS TMPOU3BOJICTBEHHO-XO35HCTBEHHOM
ACSITENFHOCTH — TIPEANPUATANH  cepBHMCAa Ha  TPaHCIOPTE, OT  W3MCHCHHUS
KOHBIOHKTYPBI PBIHKA H CITPOCa OTpeOUTENCH.

23. Puck HaHeceHus yiiepOa nepcoHay.

24. Pucku, CBsI3aHHBIE C peaju3allMeil yciayr: moTtepu ToBapa (ycinyru),
MOTEpH KadecTBa TOBapa B MOMEHT OKa3aHWs YCIYTH, OTKa3 OT BBINIOJHEHHOU
yCIIyTU, TPAHCTIOPTUPOBKA 3aKa30B.

25. Kommepueckuii puck.

26. KoHTakTHBIN pUCK (PUCK 0OCITY)KMBaHUS 3aKa34UKa).

27. CHmxeHrne 00beMOB pealiu3aliiy yCiayr.

4. Metonpl TOHWCKa, KPUTHUYECKOTO aHaM3a UM CHUHTE3a WH(OpMaInuu B
chepe opraHu3alvd U TJIAHUPOBAHUS JESITEIBHOCTH MPEANPHUSATUS CEepBUCA Ha
TPaHCIIOPTE.

5. MexaHu3M CHUCTEMHOI0 MOJAX0Ja JUIsl PEIICHUs MOCTAaBICHHBIX 3a/1a4
B cepe opraHU3alUU U TJIAHUPOBAHUS JEATEILHOCTH MPEANPUSTUS CEpBHCA Ha
TPaHCIIOPTE.

30. AuropuT™M TpPUMEHEHUS CHUCTEMHOTO TOAXOJa IS  pEelIeHUs
MOCTaBJICHHBIX 3aJa4 B c(epe opraHu3aluu U IUIAHUPOBAHUS JEATEIBHOCTH
HPEINpUITHS CepBUCA Ha TPAHCIIOPTE.

Tunogvie cumyayuoHusvle 3a0anusi O peuwleHuss Ha  NPAKMUYEeCcKUX
3aHAMUAX

Kaxxnas pabouas rpyrmna rOTOBUT MPE3EHTAIMIO CBOETO PEIICHUS IPOOIEeMBbI
U B X07Ie 00IIel AUCKyccHr 00OCHOBBIBAET HEOOXOAMMOCTD €T0 peaTn3alliu:

[Ipennoxute MeTOABI TIOWCKA, KPUTHYECKOIO aHaliM3a M CHHTE3a
uHboOpMaIuu B cepe OpraHu3alui 1 MIaHUPOBAHUS JEATEIbHOCTH MPEANPUATHS
cepBuca ¢ y4yeToM OOOCHOBaHMS BBIOOpa HAMApBICHHA CHUXEHHSI BHEIIHUX H
BHYTPEHHHUX PUCKOB MPEANPHUSITHS CEPBUCA.

Tema 9. TpymoBble pecypchl MNPEANPUATHS CEpPBHCA, OpraHU3AIMA,
MPOU3BOAUTEIIBHOCTh M OIUIaTa TpyJda PaOOTHUKOB MPEANPUITHS CEpBHCAa Ha

TpaHCIOPTE
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Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. Tlepconan mnpeanpusiTus U €ro KiacCUUKAlUI HA MOPEANPUATUIX
CEpBHCA HA TPAHCIIOPTE.

2. TekyuyecTb KaJIpOB Ha MPEINPUATHUIX CEPBUCA HA TPAHCHIOPTE U CIIOCOOBI
€€ COKpaIEHHUS.

3. Lenu, 3aga4un 1 OCHOBHBIE ATANbl YIIPABJICHUS MEPCOHATIOM MPEITIPUITUS
CEepBHCa HA TPAHCIIOPTE.

IIpumepnvle memvi coobuenuii

1. MexaHu3M BbIOOpA ONTUMANIBHBIX CIIOCOOOB PEIICHUS 33/1a4 B paMKax
MOCTABJICHHOM 1E€NIM, UCXOAS W3 JIEUCTBYIOIIMX MPABOBBIX HOPM, MUMEIOUIUXCA
pECYpCOB W OrpaHMYEHUW B 3aBUCUMOCTH OT MEXaHHU3Ma I[LJITAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHONW JEATEILHOCTH MPEANpUsTU CcepBUCA Ha
TPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENCH.

2. ANTOpUTM BBIOOpA ONTUMAJIBHBIX CMOCOOOB MX PEIICHUS, UCXOJs U3
JNEUCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB M OrpaHUYCHUN B
3aBUCMMOCTH OT MEXaHW3Ma IUIAaHUPOBAHUSI MPOU3BOJICTBEHHO-XO35MCTBEHHOM
NEATEIbHOCTA  MOPEANPHUSATHIl  cepBUCAa Ha TpaHCOOpPTE, OT  HU3MEHEHMUS
KOHBIOHKTYPBI PhIHKA U CITPOca MOTPEOUTEIICH.

3. MeTonbpl OCYHIECTBJICHUS MAapKETUHIOBBIX MCCIEIOBAHUNA pBIHKA
yCIIYT, MOTHUBAIIUU TOTpeOUTENIel U KOHKYPEHTOB B 3aBUCHMOCTH OT MEXaHHM3Ma
IUIAHUPOBAHUS MPOU3BOJICTBEHHO-XO35UCTBEHHOM JAESATEIbHOCTH NPEANPUATUN
CepBUCAa Ha TPAHCIIOPTE, OT MW3MEHEHUsS KOHBIOHKTYpPHl pBIHKA M CHOpPOCa
noTpeOUTeINeH.

4. Metonpl NpPOABUKEHUS WU TPOJAKH CEPBUCHOTO MPOAYKTa, B TOM
YUCJE€ C IOMOUIIBI0 OH-JIAH W MHTEPHET TEXHOJOTMA B 3aBUCHUMOCTH OT
MEXaHu3Ma I[UIAaHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIICTBEHHOW JEATEIbHOCTH
OpEeANpUITUI CEpBHCA HA TPAHCHOPTE, OT MU3MEHEHUS KOHBIOHKTYpPHI PBbIHKA H
crpoca motpeouTese.

d. Mexanu3m (popmMupoBaHHs CHEIUATU3UPOBAHHBIX KaHAJIOB COBITa
CEpPBUCHBIX MPOIYKTOB W YCIYr B 3aBUCUMOCTM OT MEXaHHM3Ma IUIAaHHUPOBAHUS
MIPOU3BOACTBEHHO-XO3IMCTBEHHOW JEATEIbHOCTH MPEANPUSATHN CepBHUCA Ha
TPaHCIOPTE, OT U3MEHEHUS] KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENEH.

6. Metonsl  ompeneneHus, aHalIW3a, OLEHKM IPOU3BOACTBEHHO-
SKOHOMHMYECKMX TI0KA3aTeliel B 3aBUCHUMOCTA OT MEXAaHW3Ma IUIAHUPOBAHUS
MIPOU3BOACTBEHHO-XO3SIMCTBEHHOW JIESITEIbHOCTH MPEANPUATHN CEpBHCAa Ha
TPAHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U CIIPOCA MOTpeOUTENEH.

1. KnueHtoopueHTHpOBaHHBIE TEXHOJIOTUA B CEPBUCHOM JEATEIBHOCTH
Ha TPAHCHOPTE B YCIOBHUSX B3aUMOJIEHCTBUS C MOTPEOUTENSIMH, B TOM YHCIIE
WHTEPHET-TIPOABWKEHUS YCIYTr, B 3aBUCHMOCTH OT MEXaHW3Ma IUIAHHUPOBAHUS
MMPOU3BOACTBEHHO-XO3IMCTBEHHOW JEATEIbHOCTH MPEANPUSATHN CepBHCA Ha
TPaHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTpeOUTENEH.

8. MeTtonbl ynpaBieHUsI TYPUCTCKO-PEKPEATMOHHBIMU ITPOEKTAMMU.

9. Metonpl TIAHUPOBAHUS W MOHUTOPUHI JAESATEIBHOCTH CEPBUCHOMU
KOMIMaHuu B cdepe TpaHCIOpTa B 3aBUCUMOCTH OT MEXaHH3Ma IJIAHUPOBAHUS
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MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JEATEIbHOCTH NPEANPUATUN CepBUCA Ha
TPaHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTpeOUTENCH.

10. OcHOBBI OpraHu3allMOHHO - YIOPABICHYECKOM JEATEIILHOCTH 0
00€CTEUeHUIO peaau3aluu TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUITHUS
CepBHMCa B 3aBUCUMOCTH OT MeEXaHW3Ma IUIAHUPOBAHUSI MPOU3BOIACTBEHHO-
XO3SIUCTBEHHOW JEATEIbHOCTA NPEANPUATHNA CEpPBUCA HA TPAHCIOPTE, OT
M3MEHEHUsI KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUuTeNeH.

11. MexanusMm BbIOOpa MaTepHANIBHBIX PECYPCOB, OOOpPYIOBaHUS s
OCYLIECTBIICHUS ITPOLIECCA CEPBHCA.

12.  MexaHu3M  NOpPOBEACHUS  TEPErOBOPOB  C  KJIUEHTAMH 1O
IPETEH3UOHHBIM CITYJasiM.

13.  Metonpl ompeneneHUss TNPUYMH BO3HUKHOBEHHUS TIPETEH3UH B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUSI TPOU3BOCTBEHHO-XO3SIICTBEHHOM
NEATeNIbHOCTH ~ TPEANPUSITUA  CcepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CITPOca MOTPEOUTEIICH.

14,  Metonpl pa3pabOTKH M HWCIOJIB30BAHUS THUIIOBBIX TEXHOJIOTHYECKUX
IPOLIECCOB.

15. Metonpl hopMupoBaHUs U BHEAPECHUS KOPIOPATUBHBIX CTAaHAAPTOB U
PErIaMEHTOB MPOIIECCOB 0OCITYKUBAHUS MTOTPEOUTENCH HA TPAHCTIOPTE.

16. MeToapl B3aMMOJCHCTBUS C KIMEHTaMH [0 OpraHU3aIluu Mpoliecca
oOcnmy>kMBaHMsI TOTpeOuTeneil B cdepe ToCTENPUUMCTBA B 3aBHUCHUMOCTU OT
MEXaHu3Ma I[UIAaHUPOBAHUS IMPOU3BOJACTBEHHO-XO3SIICTBEHHOW JEATEIbHOCTH
OPEANpPHUITUI CEepBHCA HA TPAHCIOPTE, OT U3MEHEHUS KOHBIOHKTYPBI PBIHKA U
crpoca MmoTpeOuTeNei.

17. Mexanusm  ¢opMupoBaHus Ieled ©  3a1ad  JeSTEIbHOCTH
MOJIpa3CIICHUA CEPBUCHON NEATEIBHOCTH TPEINPUSATHS.

18. Meroapl opraHu3alyy IJIAHKPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH
CEpPBUCHOW KOMIIAaHWUU B TPAHCHOPTHOH cdepe u B chepe rocTenpuuMCcTBa Ha
TPaHCIIOPTE.

19. MexaHu3M oOpraHu3alMd WX BBIMOJIHEHUS B 3aBUCUMOCTH OT
MEXaHW3Ma [UIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SIMCTBEHHOM JEATEIBbHOCTH
NpEeANpUsATUNA CepBHCAa HA TPAHCIOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI PhIHKA M
crpoca MmoTpeOuTENeH.

20. Meroasl pa3pabOTKU KOMIUIEKCA MEPONPHITHI IO OpraHU3alluH,
IUITAHUPOBAHUIO U MOHUTOPHUHIY [IE€ATEIIbHOCTH CEPBUCHOM KOMIIAaHUU B
3aBUCUMOCTA OT MEXaHW3Ma IJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3IMCTBEHHOM
NEATeNIbHOCTU  MPEANpUsiTUA  cepBUCa HA TpaHCHOpPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOoca NOTPEeOUTEIIEH.

21. MexaHu3M  OPTraHM3AIMOHHOTO  OOCITYXXMBaHWsS  aBUAIMOHHOU
UHOPACTPYKTYPHl M OPTaHU3AIMOHHOTO OOECIEeUeHHUsl TMPOIlecca CEPBHCHOTO
oOCTy’)KMBaHHsI B a3pOTOPTYy W HAa OOPTY BO3AYIIHOTO CYJHA B 3aBHUCHUMOCTH OT
MEXaHW3Ma TIUIAHUPOBAHUSA MPOU3BOJICTBEHHO-XO35IUCTBEHHON  JEATEIbHOCTH
NpEANPUSTUNA cepBHCAa HA TPAHCIOPTE, OT M3MEHEHUS KOHBIOHKTYPbI PhIHKA U
crpoca notpeduTesne.
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22. MexaHu3M OpraHM3aluyd M MPOBEJEHUS MApPKETHMHIOBOTO aHajIu3a
NOTPEOHOCTH B CEPBUCHBIX YCIyTaxX B adpOMOPTy U HAa OOPTY BO3IYIIHOTO CyIHA B
3aBHCHMOCTH OT MEXaHW3Ma IUIAHUPOBAaHUS TMPOU3BOJICTBEHHO-XO35HCTBEHHOM
ACSTENTPHOCTH  TPEANpUATHH  cepBHMCAa Ha TPaAHCIOPTE, OT  W3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCA MOTPEOUTEIICH.

23. Opranuzanus Tpyaa pabOTHUKOB MPEANPUITHS CEpBHUCA HA TPAHCIOPTE
Y OCHOBHBIC HAIPaBIICHUS €€ COBEPIICHCTBOBAHMUS.

24. HopmupoBanue Tpyda paOOTHUKOB MpEeANpUITHS CEepBHCA Ha
TpaHCIIOpTe.

25. Buasl HOpM Tpyia Ha IPEANPUATUAX CEPBHUCA HA TPAHCTIOPTE.

26. Metoapl n3yueHus 3aTpar pabodero BpeMeH! Ha MPEATNPHUATHSIX CEpPBHCA
Ha TpaHCTIOPTE.

27. Tlpow3BOAMTENHHOCTh TpyJa pPaOOTHUKOB MPEANPHUITHS CEepBUCAa Ha
TpaHCIIOpTe.

28. MeToapl OCYIIECTBICHHS COIMATBHOTO B3aUMOJICHCTBUS M peaTr3aliu
CBOCH poyii B KOMaHJE B cepe OpraHm3allii U IUIaHUPOBAHUS EATEIBHOCTH
NPEINPUATHS CEPBHCA HA TPAHCIIOPTE.

29. Meronbl ompesieNieHrs] U pean3aliid CBOSH poiii B KOMaHiAE B cdepe
OpraHM3allid ¥ TUTAHUPOBAHHS JCATCILHOCTH TPEANPUATHS CepBHCAa Ha
TpaHCIIOPTE.

30. Mexanusm oOecredeHus COIMAIBHOTO B3aMMOJICHCTBUS B cdepe
OpraHu3alid W IUIAHUPOBAHUSl JCSATENIBHOCTH TPEANpPUSATUS CepBUCa Ha
TpaHCIIOPTE.

31. Meronpl ynpaBieHUsI CBOUM BpPEMEHEM, BBICTPAMBAHUS W peaU3aliU
TPACKTOPUU CaAaMOPAa3BUTHUSL HA OCHOBE NPHUHIIMIIOB O00pa3oBaHUs B TEUECHHE BCEil
KU3HA B TIpoliecce pa3paboTku Ou3Hec-TUIaHa, OpraHU3allud M TJIaHUPOBAHUS
NESTENbHOCTH  TPENNPHUATHS ~ CepBHCAa  HAa  TpaHCIoOpTe,  oOecredYeHus
UHPPACTPYKTYPHOU TOAJEPKKH M HKOHOMHUYECKOM OE€30MacHOCTH B IEISIX
CEPBUCHOT'O OOCTYKMBAaHUSI TIPEANPUITHI TPAHCTIOPTHOU CEepHI.

32. MexaHu3M yIpaBlICHHs CBOMM BpeMeHeM, (pOpMHUpOBaHHE TPACKTOPUU
caMOpa3BUTHS B TIpoliecce pa3paboTKu Ou3HEC-TUIaHa, OpraHU3alhh |
TUTAHUPOBAHUS JCSATEIBHOCTH MPEANPUATHS CEPBUCA HAa TPAHCIIOPTE, O0eCTeYeHMs
MHOPACTPYKTYPHOU TOMJNEPKKA ¥ HKOHOMHUYECKOM OE€30MacHOCTH B IEISIX
CEPBUCHOTO OOCITYKUBAHUS MPEIIPHUITHI TPAHCIIOPTHOHN ChHephI.

33. Mexanusm peanuzanue TPACKTOPUUM CAMOPA3BUTHS HA OCHOBE
NPUHLMIIOB ~ caMOOOpa3oBaHMsI B  Tpolecce pa3pabOTKH  Ou3Hec-TiaHa,
OpraHu3ald W IUIAHUPOBAHUS JICSITEIBHOCTH TPENNPUSTUS CEpBUCA Ha
TpaHcopTe, obecredeHus HHPPACTPYKTYPHOH MOAJNEPKKH U HKOHOMHUYECKOM
0e30macHOCTH B IESAX CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATHN TPaHCIIOPTHOU
cthepsl.

Tunogvie cumyayuonusvie 3a0anusi OAs peuwleHusi HaA  NPAKMUYEeCKUx
3auAmusx

Kaxnas pabouast rpymnma rOTOBUT MPE3CHTAINIO CBOETO PEIICHHS TPOOIeMbI
U B X0J1e 001Iel quCKyccu 000CHOBBIBAET HEOOXOAMMOCTh €r0 peaanu3aliu:
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[Ipennoxknure METONBl pealM3allii TPACKTOPUM CaMOPAa3BUTHS HAa OCHOBE
MPUHIIMIIOB caMOOOpa30oBaHUA C Y4YE€TOM OOOCHOBaHUS TEKy4eCTH KaJpoB Ha
MPEANPUATUSAX CEPBUCA.

Tema 10. OcHOBBI MJIAHUPOBAHUS JEATEIBHOCTU MPEANPUATHS CEpBUCA HA
TPaHCIIOPTE

Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. [lonsTue u coaepkaHue MIaHUPOBAHUS.

2. OYHKIMHU U TPUHIUIBI NIAHUPOBAHUS XO3MCTBEHHON JIEATEIbHOCTH
NPEANPUATHUS CEPBHCA HA TPAHCIIOPTE.

3. OcHOBHbIE METOJIbl TUIAHUPOBAHUS Ha NPEANPUATUSAX CEepBHUCAa Ha
TpaHcHnopTe: OATaHCOBBIN, HOPMATUBHBIN M TPOrPAMMHO-1IEJEBOI METOIbI.

IIpumepnvle memvi coobuenuii

1. Mexanu3M BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEILIEHUs 3a/1a4 B paMKax
NOCTaBJICHHOM 1€, WUCXOAS W3 JEUCTBYIOIIMX MPABOBBIX HOPM, HUMEOLIUXCS
pECYpCOB M OrpaHUYEHUN B 3aBUCUMOCTH OT MEXaHM3Ma IJIAHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SMCTBEHHON JEATEIbBHOCTH MPENNPUATANA CepBUCAa Ha
TPAHCIIOPTE, OT U3MEHEHUS] KOHBIOHKTYPBI PhIHKA U CIIPOCa OTPEOUTEIIEH.

2. Anroput™m BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB WX PEIICHHUS, UCXOMS U3
JNEHUCTBYIOIIMX TIPABOBBIX HOPM, HMEIOLIUXCS PpECYpCOB M OTPAHUYECHHI B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUs IMPOU3BOJCTBEHHO-XO3UCTBEHHOU
NEATENIbHOCTA  NPEANPUATHM  CepBUCAa HAa  TPaHCIOpPTE, OT  HU3MEHEHMUS
KOHBIOHKTYPBI PhIHKA U CIIPOCca MOTpeOuTeNeH.

3. Metonbl OCYIIECTBIEHUST MapKETUHIOBBIX MCCIEIOBAHUNA pBIHKA
yCIIyT, MOTHUBAIIMHU MOTpeOUTEIeH U KOHKYPEHTOB B 3aBUCHUMOCTH OT MEXaHHM3Ma
IUIAHUPOBAHUS TTPOU3BOJICTBEHHO-XO3AMCTBEHHON JESITEIbHOCTH MPEANPUATHI
CcepBHCa Ha TpPAHCHOPTE, OT W3MEHEHHUS KOHBIOHKTYPbl pBIHKA M cIpoca
oTpeOUTEIeH.

4. Metonbl NPOABUKEHUS U IPOLAXKUA CEPBUCHOIO MPOAYKTa, B TOM
YUCjIe € IOMOIIBK) OH-JIAMH W HHTEPHET TEXHOJIOTMM B 3aBUCUMOCTH  OT
MEXaHU3Ma IUIAHUPOBAHUs IPOU3BOJICTBEHHO-XO3SUCTBEHHON  JI€STEIBHOCTHU
MPEINPUITUN CEPBUCA HA TPAHCIOPTE, OT U3MEHEHHMS KOHBIOHKTYPBHI PBIHKA U
crpoca MmoTpeOuTENeH.

d. Mexaau3m (popmMupoBaHus CHEIUATM3UPOBAHHBIX KaHAJIOB COBITA
CEpPBHUCHBIX IPOAYKTOB M YCIYTI B 3aBUCHUMOCTH OT MEXaHW3Ma IUIAaHUPOBAHUSA
MMPOU3BOACTBEHHO-XO3MCTBEHHOW JEATEIbHOCTH MPEANPUSATHN CepBHCA Ha
TPAHCIOPTE, OT U3MEHEHMSI KOHBIOHKTYPBI PhIHKA U CIPOCA NOTPEOUTEIIEH.

6. Meronel  ompeneneHus, aHaiau3a, OLCHKH  IPOU3BOJICTBEHHO-
SKOHOMHUYECKMX TI0KA3aTeliel B 3aBUCHUMOCTA OT MEXAHW3MA IUIAHUPOBAHUS
MMPOU3BOACTBEHHO-XO3SIMCTBEHHOW JIESITEIbHOCTH MPEANPUATHN CEpBHCAa Ha
TPAHCIOPTE, OT U3MEHEHMSI KOHBIOHKTYPBI PhIHKA M CIPOCA NOTPEOUTEIIEH.

1. KnuenroopueHTHpOBaHHBIE TEXHOJIOTUHA B CEPBUCHOM IEATEIBHOCTH
Ha TPAHCIOPTE B YCJIOBHUSIX B3aUMOJIECHUCTBHUS C MOTPEOUTENSIMH, B TOM YHCIIE
WHTEPHET-TIPOABWKEHHUS YCIYT, B 3aBUCUMOCTH OT MEXAHU3MA IUIAHUPOBAHUS
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MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JEATEIbHOCTH NPEANPUATUN CepBUCA Ha
TPaHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTpeOUTENCH.

8. Mertozs! ynpaBieHUs TYPUCTCKO-PEKPEAITMOHHBIMU TPOCKTaAMHU.

9. Metoapl TIAHUPOBAHUS U MOHUTOPUHT JIESITEIBHOCTH CEPBUCHOMU
KOMIaHUU B cdepe TpaHCIoOpTa B 3aBUCHUMOCTH OT MEXaHM3Ma IUIAaHUPOBAHUS
MPOU3BOJICTBEHHO-XO3AMCTBEHHON JEATEIIbHOCTH MPEANPUSATUN CepBUCA Ha
TpPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA M CIIPOCa MOTPEOUTENCH.

10. OcHOBBI OpraHuU3allMOHHO - YIOPABICHYECKOM JEATEIBHOCTH 10
00€CTIEUeHUIO peaau3aliu TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB MPEANPUITHUS
CepBHMCa B 3aBUCUMOCTH OT MeEXaHW3Ma I[UJIAHUPOBAHUSI TPOU3BOICTBEHHO-
XO3SIUCTBEHHON JEATETbHOCTU TMPEANPUSITHI CepBUCAa Ha TpaHCIOpPTE, OT
U3MEHEHUS KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTENCH.

11. Mexanu3M BbIOOpa MaTepHAIBHBIX PECYpPCOB, O00OpPYAOBAHUS IS
OCYIIECTBJICHHSI TIPOLIecca CepBHUCa.

12.  MexaHu3M  NpPOBEACHUS  TEPEroBOPOB  C  KJIUEHTAMH  TO
IPETECH3UOHHBIM CITYJasiM.

13.  Metonpl ompenereHWs] TPUYMH BO3HUKHOBEHHMS TIPETCH3UH B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SICTBEHHOM
NEATeNIbHOCTH  TPEANPUSTUA  CcepBUCAa HA  TPAHCIOPTE, OT  HW3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CITpOca MOTPEOUTEIICH.

14.  Meronapl pa3paOOTKH W HMCIOJIB30BAHUS THUIIOBBIX TEXHOJIOTHYECKUX
IPOLIECCOB.

15.  Meroapl popMUpOBaHUS U BHEAPEHUS] KOPIIOPATUBHBIX CTAHIAPTOB U
PErJIaMEHTOB MPOLIECCOB 00CTYKMBaHUS TOTPEOUTENEH Ha TpaHCTIOpTE.

16. Meronapl B3aUMOJACHCTBUSI C KIMEHTAMHU MO OpPraHM3aluu Ipolecca
oOciy>)kuBaHMsI TOTpeOuTENeil B cdepe TOCTENPUUMCTBA B 3aBUCHMOCTH OT
MEXaHu3Ma I[UIAaHUPOBAHUSI IMPOU3BOJCTBEHHO-XO3SIICTBEHHOW JEATEIbHOCTH
OpEeANpUITUI CEpBHUCA HA TPAHCHOPTE, OT MU3MEHEHUS KOHBIOHKTYpPHI PbIHKA H
crpoca motpeouTese.

17. Mexaausm  ¢QopMupoBaHus IHele W 3amad  JACSATCIBHOCTH
MOAPa3ICIICHUN CEPBUCHON IEATEIBHOCTH MPEATIPUATHS.

18. Meronapl opraHU3aluy TUIAHUPOBAHUS U MOHUTOPUHTA JCSATEIHHOCTH
CEpPBUCHOW KOMIMAHWUU B TPAHCHOPTHON cdepe u B chepe TrocTenpuuMCTBA Ha
TPaHCIIOPTE.

19. MexaHu3M oOpraHu3alMi WX BBIMOJTHEHUS B 3aBUCHUMOCTH OT
MEXaHW3Ma IUIAHUPOBAHUS MPOU3BOJCTBEHHO-XO3SIMCTBEHHOM JEATEIBbHOCTH
NpEeANpUSATUNA CepBHCAa HA TPAHCIOPTE, OT M3MEHEHHS] KOHBIOHKTYPBI PhIHKA M
crpoca MOTpeOuTENeH.

20. Meroapl pa3pabOTKU KOMIUIEKCA MEPONPHSITHI IO OpraHU3alluH,
IJITAHUPOBAHUIO U  MOHUTOPHUHIY JI€ATEIbHOCTH CEPBUCHOM KOMIIAaHUU B
3aBUCUMOCTA OT MEXaHW3Ma IUJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3AMCTBEHHOM
NEATeNIbHOCTU  MPEANpUsiTUA  cepBUCa HA TpaHCHOpPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CIIpOoca NOTPEeOUTEIICH.
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21. MexaHu3M  OpPraHM3alMOHHOTO  OOCIYXXMBAaHHMS  aBUALMOHHOMU
MH(QPACTPYKTYphl M OPraHU3alMOHHOTO OOECIEYEeHUsl IMpolecca CEPBHCHOIO
00CIy’KMBaHMS B a’pONOPTy U Ha OOpPTY BO3AYIIHOTIO CyIHAa B 3aBUCUMOCTH OT
MEXaHU3Ma IUIAHUPOBAaHUS MPOU3BOJCTBEHHO-XO3SMCTBEHHON JE€SATEIBHOCTH
NpEeANpUATANA CepBUCAa HA TPAHCIOPTE, OT M3MEHEHHS KOHBIOHKTYpPBI PbIHKA U
crpoca MoTpeOuTeNeH.

22. MexaHu3M OpraHM3aluyd M TPOBEJEHUS MApPKETHMHTOBOTO aHaIn3a
MOTPEOHOCTH B CEPBUCHBIX YCIYrax B a’3poIopTy U Ha OOpTY BO3AYIIHOTO CyAHA B
3aBUCUMOCTH OT MEXaHU3Ma IUIAHUPOBAHUS MPOU3BOACTBEHHO-XO3UCTBEHHOM
NEeSATENbHOCTH  NPEANpUSATANA  CepBUCAa HAa  TpaHCHOPTE, OT  HU3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIIPOCca MOTpeOuTene.

23. OcHOBHBIE BU/JIbI INITAHOB HA MPEANPUSITHH CEPBHUCA HA TPAHCIIOPTE.

24. Cucrtema IUJIaHOB MpEANpUATHS cepBUca B cdepe TpaHCHoOpTa M UX
B3aMMOCBSI3b.

25. MeTobl yripaBieHUs CBOMM BpPEMEHEM, BBICTPAWBAHUS M peaju3aluu
TPACKTOPUU CaMOPA3BUTHUSI HA OCHOBE NMPHUHIIMIIOB 0Opa30BaHUS B T€UEHHUE BCEU
KU3HU B IIpoliecce pa3paboTku Ou3Hec-TUIaHa, OpraHU3allud M TJIaHUPOBAHUS
NESTENbHOCTH  MPENNPHUSATHS ~ CepBHCa  HA  TpaHCIoOpTe,  oOecredYeHus
UHPPACTPYKTYPHOU TOAJEPKKH M HKOHOMHUYECKOM OE€30MacHOCTH B IEISIX
CEPBUCHOTO OOCITYKUBAaHUS MPEIIPUITHI TPAHCIIOPTHOM Chephl.

26. MexaHu3M yINpaBiI€HHUs] CBOMM BpeMEHEM, (OpPMUPOBAHUE TPACKTOPUU
camMOpa3BUTUSl B Ipoliecce pa3padOTKM Ou3Hec-IUlaHa, OpraHu3aluud |
IUTAHUPOBAHUS JI€ATENbHOCTH NPEANPUATUS CEPBUCA HA TPAHCIIOPTE, 0OECTIEUEHMSI
UHQPPACTPYKTYPHOU TOAJEPKKH M HKOHOMHUYECKOM O€30MacHOCTH B IEISIX
CEPBHUCHOT0 00CIIyKMBaHMSI IPEANPUATHI TPAaHCTIOPTHOM Cepbl.

27. MexaHu3M pealu3allid TPAeKTOPUM CaMOpa3BUTUS Ha OCHOBE
OPUHIUIOB  caMoOOpa3oBaHMsA B  Ipolecce pa3padoTku  Ou3Hec-IJIaHa,
OpraHu3allid ¥ IUIAHUPOBAHUS JICSITEJBHOCTU NPEINPUATUS CEpBUCAa Ha
TpaHcmopTe, olecredeHuss HHPPACTPYKTYPHOM MOAJEPKKHM U HKOHOMUYECKOM
0€30MacHOCTH B LENSIX CEPBUCHOTO OOCITYKMBaHUS NPEINPUATUN TPaHCHOPTHOU
cthepsl.

28. Mertoasl ompezeneHuss Leied M 3a1ad YOPaBICHUS CTPYKTYPHBIMH
NoJipa3fiesieHusIMU TPEIpUATU cepbl cepBUCa B MPOIECCE OpraHU3aluu U
IUTAHUPOBAHHUS I€ATEIBHOCTH MPEIIIPUATHS CEPBUCA HA TPAHCIIOPTE.

29. OCHOBHBIE METO/IbI U ITPUEMBI TUTAHUPOBAHMSI, OPraHU3ALUN, MOTHUBAIIH
¥ KOOpAMHALIMU JEATEIbHOCTH MpeAnpusaTuil (moapasaencHuii) cepsl cepBuca B
IIpOLIECCE OpraHU3alliy U IUIAHUPOBAHUS JEATEIbHOCTH MPEANPUATHS CEPBUCA HA
TPAaHCIIOPTE.

30. MexaHuU3MBbl KOHTPOJS NEATEILHOCTH TPEANpUATHN (MTOApa3aesieHnit)
chepbl cepBuca B TpOIECCe OpraHU3alUMU M IJIAHUPOBAHUS JIE€ATEIbHOCTH
NPEANPUATHS CEPBHCA HAa TPAHCIIOPTE.

Tunosvie cumyayuonHvle 3a0aHusi O peweHUuss HA  NPAKMUYecKux
3aHAMUAX
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Kaxxgas pabouas rpyrina TOTOBUT MPE3ECHTAIIMIO CBOETO PEIICHUS POOIEMBI
U B X07€ 001Ieil AUCKyCCHH 00OOCHOBBIBAET HEOOXOANUMOCTD €T0 peaan3aliu:

[Ipennoxute  METOABI  KOHTPONS  JIEATENBHOCTH  HPEANPHUITHIA
(monmpasnenenuii) cdepbl cepBuca B MPOIECCE OpPraHU3alMM U TUIAHUPOBAHUS
ACSITENFHOCTH C Y4eTOM OOOCHOBaHMSA (PYHKIMHA W TPUHIUIIOB TUIAHUPOBAHUS
XO3CTBEHHOH EATEeIHbHOCTH MPEINPUATHS CEPBUCA HAa TPAHCIIOPTE.

Tema 11. OcHOBbl BHYTPU(UPMEHHOTO IUTAHUPOBAHUA JACSATEIBHOCTU
MPEANPUATUS CEPBUCA HA TPAHCIIOPTE

llepeuens munoswix 60npocos OJist yCMHO20 ONpoca

1. Crparernueckoe MmiaHUPOBAHUE ACSATEIBHOCTU MPEINPUATHS CepBHUCa Ha
TPaHCIIOPTE.

2. OcCHOBHBIE BHJIbI CTpaTerWii pa3BUTHs MNPEANPHUITHS CepBHCA Ha
TPaHCIIOPTE.

3. Drtamnbl CTpaTernyecKoro IJIAaHUPOBAHHUS Ha MPEANPUATUAX CEpBUCA Ha
TPaHCIIOPTE.

IIpumepnovle memol coobuyeHul

1. MexaHu3M BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIeHUS 3a]1a4 B paMKax
MOCTABJICHHOM 1I€JIM, MCXOMAsl W3 JCHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCS
pECYpCOB M OrpaHUYEHUN B 3aBUCHUMOCTHM OT MEXaHHM3Ma IUIAHUPOBAHUS
IPOU3BOJCTBEHHO-XO3SICTBEHHON JEATEIbHOCTH NPEANpPUSATANA CEpBUCA Ha
TPAHCTIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTEIEH.

2. Anroput™m BbIOOpa ONTUMAJIBHBIX CIIOCOOOB UX PELICHUS, UCXOs U3
JNEUCTBYIOIIMX TPAaBOBBIX HOPM, HMEIOLIUXCS PECYpCOB M OTPAHUYECHHI B
3aBUCUMOCTH OT MEXAaHU3Ma IUJIAHUPOBAHUS MPOU3BOACTBEHHO-XO3AMCTBEHHOM
NEATEIbHOCTH  NPENIpUsTAA  cepBUCAa HA TpPAaHCHOPTE, OT  HU3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENEH.

3. Metonpl OCYIIECTBIEHUST MApPKETUHIOBBIX HCCIEAOBAHUN pBIHKA
yCIIyT, MOTUBAIIMHU MOTpeOUTEICH U KOHKYPEHTOB B 3aBUCHMMOCTU OT MEXaHHM3Ma
IUIAHUPOBAHUS TTPOM3BOJICTBEHHO-XO3AMCTBEHHON JESITEIBbHOCTH NPEANPUATHI
cepBUCa Ha TPAHCIOPTE, OT W3MEHEHUS KOHBIOHKTYPHl pBIHKA W CIpoca
MOTpeOUTENEH.

4. Metoapl NMPOABUKEHUS U NPOJAKHU CEPBUCHOTO MPOAYKTa, B TOM
quclie C IIOMOIUBI0 OH-JIAWH W HHTEPHET TEXHOJIOIMHA B 3aBUCUMOCTH OT
MEXaHW3Ma [UIAHUPOBAHUS IPOU3BOJCTBEHHO-XO3SIMCTBEHHOM JEATEIBbHOCTH
NpEeANpUATUNA CepBHCAa HA TPAHCIOPTE, OT M3MEHEHUS] KOHBIOHKTYPBI pPhIHKA M
crpoca MoTpeOUTENeH.

S. Mexaan3m (HopMUpOBaHHS CHEIUATM3UPOBAHHBIX KaHAJIOB COBITA
CEpPBUCHBIX MPOJYKTOB M YCIYr B 3aBUCMMOCTH OT MEXaHHM3Ma IUIAHUPOBAHUS
MMPOU3BOACTBEHHO-XO3SIMCTBEHHOW JIESITEIbHOCTH MPEANPUATHI CEpBHCA Ha
TPAHCIOPTE, OT U3MEHEHMSI KOHBIOHKTYPBI PhIHKA U CIPOCA NOTPEOUTEIIEH.

6. Meronbl  ompeneneHus, AaHalin3a, OLEHKUM IPOHU3BOACTBEHHO-
AKOHOMUYECKHUX MOKa3aTeJael B 3aBUCUMOCTH OT MEXaHHM3Ma IUIaHUPOBAHUS
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MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JEATEIbHOCTH NPEANPUATUN CepBUCA Ha
TPaHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTpeOUTENCH.

1. KnnentoopueHTUpOBaHHBIE TEXHOJIOTUM B CEPBUCHOM JEATENHHOCTH
Ha TPAHCIOPTE B YCJIOBUSIX B3aUMOJICUCTBUSL C TMOTPEOUTENISIMU, B TOM YHUCIE
WHTEPHET-TIPOABUKEHUSI YCIYT, B 3aBUCUMOCTH OT MeEXaHU3Ma ILJIAaHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHOM JIEATEIIBHOCTU IPEANPUATHNA CEPBUCAa Ha
TpPaHCIOPTE, OT U3MEHEHUsI KOHBIOHKTYPBI PIHKA U CIIPOCa MOTPEOUTENEH.

8. Mertozs! yrpaBiaeHUs TYPUCTCKO-PEKPEAITMOHHBIMU TPOCKTaAMHU.

9. Metoapl TJIAaHUPOBAHUS U MOHUTOPHUHT JIESITEIBHOCTH CEPBUCHOMU
KOMITAaHUM B c(epe T