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1 Ilesin ocBOEGHHUA AUCHUILIMHBI

Huctumnaa «Opranuzanus npeanpuHUMAaTeNIbCKol JesTebHoCTH B cdepe
CepBHCa Ha TPAHCIOPTE» CHOCOOCTBYeT (OPMUPOBAHMIO CHCTEMbI 3HAaHUN 00
OCHOBAX COBPEMEHHBIX HAYYHBIX M MPAKTUUYECKUX 3HAHUN IO OCHOBAM COBPEMEHHBIX
HAy4YHBIX U MPAKTHYECKUX 3HAHUU B 00JIaCTU MPEANPUHUMATENBCKON NeATEIbHOCTH,
00 KOHOMHYECKHX aCIEKTax MPEeANPUHUMATENIHCTBA, O CUCTEME HaJIOT000I0KEHHUS,
00 OTBETCTBEHHOCTH MpEANPUHUMATENS, O TOCYJAapCTBEHHOW  MOJAJEPIKKE
IpeINPUHUMATEIBCTBA, 00 OCOOCHHOCTSX MPEANPUHUMATENBCKONU NEATEIHHOCTH B
chepe TpaHCIOPTHBIX YCIYr, a Takke 00 OCOOEHHOCTSX, CIOco0ax W CpelncTBax
pemieHus: TpoOieM B MPOILIECCE CEPBHCHOTO  OOCITYXUBAaHUA MPEIIPUSITHIA
TpaHCHOPTHOH cephl B cepe opraHU3aluyd MpearnpuHUMATEIbCKON IeITeTbHOCTH
Ha IPENpUATUIX cepBHUca B cdepe TpaHCIopTa.

ensmMu ocBoeHUS AUCHUIUIMHBI «OpraHu3ainus MOpearpuHUMATEIbCKON
NESATEIIbHOCTH B cdepe cepBUCa Ha TPAHCHOPTE» SBIAIOTCA (OPMUPOBAHUE Y
OOy4YaronIMXcs TEOPETUYECKUX OCHOB, MPAKTUYECKUX (POPM M METOJOB MPUHSATHUS
IUIAHOBBIX W YIPAaBJICHYECKUX PEIICHUA Ha OCHOBE HMCIOJIb30BAaHUS COBPEMEHHBIX
HAy4YHBIX M TMPAKTUYECKUX 3HAHUM 1O OCHOBaM MPEANPUHUMATEIHLCKOU
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

3ajayaMy OCBOEHUS AUCIUIUIMHBI SBIISIOTCS:

- chopMupoBaTh y 0OyYaromMXCsi OCHOBY [JIsi MPEAINPUHUMATEIIBCKOTO
MBIIJICHUST M KOHKPETHBIX MPUEMOB pEHICHUS 3a7ad B YCJIOBHUSX PBIHOYHOU
KOHKYPEHIIMU Ha MPEIIPUSTUIX CepBHCca B cepe TPaHCIIOPTa;

— 3HAKOMCTBO OOYy4YalIIMXCd C OCHOBaMHU BbIOOpa ONTHMAJBHBIX
croco0O0B pellIeHus 3a7]ad B paMKax IMOCTaBJICHHOH I1eJIM, UCXO/s U3 JIEHCTBYIOIINX
IIPaBOBBIX HOPM, HMMEIOUIUXCS PECYPCOB M OrPAHMYEHHA B IIPOLIECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3jIMYHBIX cdepax B HAIPABICHHUU
pa3paboTku Ou3Hec-IUiaHa, oOecnedeHus: HWHPPACTPYKTYpHOU TOAJEPXKKUA U
HPKOHOMHMYECKON  0€30MacHOCTM B  MPOLECCEe  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATUNA TPAHCHOPTHOU cepsl;

— 3HAKOMCTBO OOydYaromuxcsi ¢ METOJaMHU OCYILIECTBIECHUS JIeTOBOM
KOMMYHUKAIIMM B YCTHOW M MUCbMEHHON (pOpMax B MPOLIECCE OpraHU3allK CEpBUCA
B a3pOMNOPTY M HA BO3AYLIHOM CYJHE; C MEXAaHM3MOM OCYIIECTBJICHUS JI€TOBOU
KOMMYHUKAIIMM B YCTHOM M THUCbMEHHOM (opMax Ha TroCyJAapCTBEHHOM SI3bIKE
Poccuiickonn ®enepanuy B IpoOLECCE OpPraHU3alMy CEpBUCA B a’3pONOPTYy U Ha
BO3JYIIIHOM CYJHE; C MEXaHHW3MOM OCYIIECTBICHHUS JEJIOBOM KOMMYHHKAlUU B
YCTHOM W MHChbMEHHOW (opmax Ha WHOCTpaHHOM (BIX) sI3bIKE (ax) B Mporiecce
OpraHu3alliy CEPBHCA B a3POIOPTY U HA BO3AYIIHOM CYJIHE;

- 3HaKOMCTBO OOYYaIOIIMUXCS C METOJAAMU OCYIIECTBICHHS MOIICPKKU
JOJKHOTO YPOBHSI (PM3NYECKOM MOATOTOBICHHOCTH ISl 0OeCTIeYeHHs MOTHOLEHHON
COLIMAJIBHOM U IPO(heCCHOHATILHOM NeATeIbHOCTH;

— 3HAaKOMCTBO OOy4aloIIUXCi C METOJAaMHU OCYIIECTBICHHUS IOUCKA U
BHEJIPCHUS TEXHOJIOTHYCCKUX HOBAIIMA U COBPEMEHHBIX MTPOTPAMMHBIX TPOIYKTOB B



CEpBHUCHYIO JESTENbHOCTh OpraHM3allMd B TPOIECCe OPTraHU3alUUd CEPBUCHOTO
oOCy>KMBaHUSI OTPEOUTENEeN Ha TpaHCIOPTE, B TOM 4ucie B chepe BO3IYIIHOIO
TpaHCIOpPTa,;

— 3HAKOMCTBO OOYYAIOIUXCSl C METOJIaMU MCIIOJIb30BAHUS TEXHOJIOTUYECKUX
HOBAIlM{ U COBPEMEHHOT0 MPOTPAMMHOI0 00€CTIeUeHUs B CEPBUCHOMN AESTEIBHOCTU
B MPOIECCE OPTraHU3aIMKN CEPBUCHOTO OOCTYKMBaHUs MOTPeOUTENEH HA TPAHCIIOPTE,
B TOM 4Huciie B chepe BO3YIIHOTO TPAHCIIOPTA;

- 3HAKOMCTBO OOYYalOIIHUXCS C aJrOPUTMOM BBIOOpa ONTHMAJIbHBIX
CIOCOO0B UX pEIICHUs, UCXOAS W3 JIEHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCS
pECypcoB W OTpaHWYEHUN B TmpoIrecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
JESITEIbBHOCTH B Pa3lUYHbIX cdepax B HaNpaBiICHUHU pa3pabOTKH Ou3Hec-TIIaHa,
oOecnieduenrss MHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
MIPOIIECCE CEPBUCHOTO 0OCTYKUBAHUSA MIPEANIPUATHI TPAHCTIOPTHOM cephl;

— 3HAKOMCTBO OOYYaronIuxcsi ¢ MEXaHU3MOM MapKETUHIOBBIX HCCIIEIOBAaHUN
PBIHKA YCIIYT, OCHOBBI MOTHBALIMU OTPEOUTENIEH U KOHKYPEHTOB B MPOLIECCE OLICHKU
3¢} (HEKTUBHOCTH PE3yNbTAaTOB ACSITEIBHOCTH B Pa3iMuYHbIX cdepax B HANpaBICHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKON  Oe30MacHOCTM B MPOIECCEe  CEPBUCHOTO  OOCITYKMBaHUSA
OpEeIIPUITUNA TPAHCIIOPTHOU chepsl;

— 3HAKOMCTBO OOY4YarOIIMXCSl C OCHOBAMM MEXaHHM3Ma OIpe/IeTICH s, aHaIN3a,
OLICHKH TMPOHU3BOICTBEHHO-DKOHOMUYECKHUX TIOKa3aTeNeil NpeanpusTuii cepBuca B
nporecce OIeHKH d(H(HEKTUBHOCTH PE3yNbTaTOB JIEATEIHHOCTH B Pa3IMUHBIX cdepax
B HaNpaBlICeHUU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0Oe30mMacHOCTH B MPOIECCE  CEPBUCHOTO
0OCTy’KUBaHUS NPEANPUATUN TPAHCIOPTHOU cephl;

— 3HAKOMCTBO OOYYalOIIMUXCS C OCHOBAMH MPHHATHS DKOHOMHUYECKH
00OCHOBAHHBIX YIPABJICHUECKUX pEIICHUN B Mpolecce OIeHKU d(PPeKTUuBHOCTU
pPE3YJIbTaTOB JIEATELHOCTH B PA3JMYHBIX cepax B HaMpaBICHUU pa3pabOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKU U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEAIPUITUN TPAHCTIOPTHON
chepsr,

— 3HAKOMCTBO OOYYalOIIMXCSI C MEXaHU3MOM OOECHEeUYeHHUs HKOHOMUYECKOU
3(p(EKTUBHOCTH CEPBUCHOM JESATENIbHOCTU MPEANPUATUS B TMPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HANpaBICHUH
pa3paboTku Ou3Hec-IUiaHa, o0ecreyeHus: HWHPPACTPYKTYpHOU TOAJIEPXKKU U
PKOHOMUYECKOW  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCITY>KHBAaHUSA
NPEANPUATUNA TPAHCHOPTHOU cepsl;

— 3HAKOMCTBO OOYYaOIINUXCS C OCHOBAMH MeXaHU3Ma (OPMHUPOBAHUS LIEJIeH U
3a1a4  JACSITETbHOCTH TOAPA3JCICHUN CEPBUCHOW ACSITENbHOCTA TPEINPUSTUS,
METOJIbl OpraHU3allMy ITUIAHUPOBAHWS W MOHUTOPUHIA JEATEILHOCTH CEPBUCHOU
KOMIIAHUM B TPaHCHOPTHOM cdepe U B cdepe rocTenpUUMCTBa Ha TPAHCIIOPTE;
OCHOBBl MEXaHHW3Ma OpraHM3allMM UX BBHINOJIHEHHUS B TPOILECCE OLEHKU
3G (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIMYHBIX chepax B HaAMpPaBICHUH
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
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PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITY>KMBaHUS
NPEANPUATHN TPAHCIIOPTHOH ChepHI;

— 3HAKOMCTBO OOYYalONIMXCS C OCHOBaMM TMPUHSTUS OpPraHU3alMOHHBIX
pELICHU TO0 Pa3BUTHIO KJIWEHTYPHBIX OTHOLIECHUW NPEANPUITUS TPAHCHOPTHOU
cheppl u cdepbl TOCTENPUUMCTBA Ha TPAHCIOPTE B MPOIECCE OIEHKU
(b (HEKTUBHOCTH PE3yJITATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIpPABICHHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KHMBaHUS
IPEINPUITUNA TPAHCTIOPTHOU chepsl;

— 3HAKOMCTBO OOYYaIOIIMXCSI C OCHOBAMU MEXaHHU3Ma pa3paboTKU KOMILIEKCa
MEpONPUATHA N0 OpPraHU3ALMH, IUIAHUPOBAHUIO M MOHHUTOPUHIY JAESITENbHOCTU
CEpBUCHOM KOMIAHWUW B cdepe TpaHCIOpTa ¥ OOBEKTOB aBUAIMOHHOU
UHPPACTPYKTYPHI B Ipoliecce OIeHKU 3(PPEKTUBHOCTH pE3yNbTaTOB AESTEIBHOCTH B
pa3nMyHbBIX cepax B HampaBiIeHUH pa3pabOTKu OuzHec-TUIaHa, oOecreyeHus
UHOPACTPYKTYPHOU TMOIAEPKKU U HKOHOMHYECKOW OE30MacHOCTH B MpPOIlECcCe
CEPBUCHOT0 OOCITYKMBaHUs NPEANPUATUN TPAHCIOPTHOU cepbl;

— 3HAKOMCTBO OOY4YaromMXCS C METOJAAMHM OpraHU3alUd U TPOBEIACHMS
MapKETUHIOBOIO0 aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIoOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(P(PEKTUBHOCTU pe3yibTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBiIeHUH pa3pabOTKH OW3HEC-TIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
IPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MIPEANPUATHIA TPAHCIOPTHOM cepbl;

— 3HAKOMCTBO OOy4YarouIuxcsi ¢ OCHOBaMH MEXaHU3Ma pa3pabOTKU CHCTEMBI
HaOopa, OOydeHHs W MOTHBALUU COTPYIHHUKOB CTPYKTYPHOI'O IOJApA3/IEICHUs B
npolecce OLeHKN 3PPEKTUBHOCTH PE3YJIBTATOB ACATEIBHOCTU B Pa3IMUHBIX chepax
B HalpaBlieHUW pa3pabOTKU OuzHec-TulaHa, oOecnedeHus: WHOPaCcTPyKTypHOM
HOJIEPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
0OCTy>KUBaHUS MPEANPUATUN TPAHCTIOPTHOU CPephI;

— 3HAaKOMCTBO OOy4aroUMxcs C OCHOBAMM MEXaHU3Ma OpraHu3aluu |
YIOPABJIICHUS] MMYILIECTBOM a’pONOPTOBOTO KOMIUIEKCA M aKTHMBAaMU CEPBHUCHBIX
OpeInpUsITU Ha TPAHCIOPTE; METOMBI OINpeNeseHUs Mokas3areneil 3pPpeKTuBHOCTH
NEATEIbHOCTH CTPYKTYPHOTO MOAPA3ACICHUS NMPEAUPHUIATHII CEepBHCAa B YCIOBUAX
TPAHCIIOPTHOTO KOMILJIEKCa B TIpoLeccCe OIEHKU 3(PPEKTUBHOCTU pPE3YIbTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIAEPKKA U SKOHOMHUECKON OE€30MacHOCTU B
MPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MIPEANPUATHIA TPAHCIOPTHOM cdepbl;

— 3HAKOMCTBO C  OCHOBAMM  pPOCCHMCKOM  TIPaBOBOM  CUCTEMBI U
3aKOHOJATEIbCTBA, C OCHOBAMHM NPUMEHEHHUS B MPO(PECCHOHATBHON IeATEIbHOCTH
HOPMATHBHBIX IIPABOBBIX aKTOB B CPepe CepBUCA;

- dopmupoBaHre y  0OOydYarOmuXcsi ~ HABBIKOB  HCIIOJIb30BAaHMUS
WHCTPYMEHTApUs 3¢ (HEeKTUBHOTO YIPABJICHHUS PEANPUHAMATEIBCKON
NEATEIbHOCTBIO, W3YYEHHE NpoLecca YOpaBICHUS OpraHu3alieil CepBUCHOM
NEATEIbHOCTH  COBPEMEHHOIO  NPENNPHUATUS W NyTed  MOBBILIEHUS  €ro
3 PEKTUBHOCTH.



HucuunnuHa «OpraHu3anusi NpeAnpuHUMATEeIbCKON NEeATEIbHOCTH B cdepe
cepBuca Ha  TpaHCHOPTE»  O0ECNEeYMBAaeT  IOJArOTOBKY  BBIIYCKHHKA K
OpraHM3allMOHHO-YIPABICHYECKOMY THITY 337a4 IPO(heCCHOHATIBHOU JESTEIbHOCTH.

2 Mecto mucuuimuiaabl B ctpykrype OIIOII BO

HuctumnHa «Opranuzanusi npeanpuHIMaTEIbCKON NeaTenbHOCTH B cdepe
CepBHCa Ha TPAHCIOPTE» NPEACTABISIET COOOW IUCIHMIUIUHY, OTHOCAIUIYIOCS K
oOs3aTenpHOM yacTu bioka 1 Jluctumauaer (MOTYIIH).

Hannas ~ gucuuiiiiHa — Oas3upyeTcss  Ha  pe3yjibTarax  OOydeHwus,
c(hOpPMHUPOBAHHBIX Y 00YYaIOMUXCS MIPU OCBOCHHUH aucHuiuiiH. « HpopMannoHHo-
KOMMYHUKAITMOHHBIE TEXHOJIOTHH u MIPOrpaMMHOE oOecrieueHue
npodeccuoHanpHOM  gesTenbHOCTHY,  «lIpaBoBenenwe»,  «DKOHOMUKA U
MPEANPUHUMATETBCTBOY, « IKOHOMUKA MPEIPUSITHUSI CEPBUCAY.

HucrtuminHa «Opranuzaiusi npenpruHIMAaTEIbCKON IeaTeTbHOCTH B cdepe
CepBHCa Ha TPAHCHOPTE» SIBISETCA OOCCIEUUBAIOIIEH ISl CIEIYIONIUX AUCIUIUINH:
«IKOHOMHUKA Tpyla W JProHOMHUKa», «OpraHuzaiusi cepBUca B a’poONopTy M Ha
BO3JIYIIIHOM CYJHE», « DKOHOMHKA M OpraHu3allvs Tpy/Ja B CEpBHUCE HAa BO3IYIIHOM
TpaHcHopTe», «IDKOHOMHKAa TpyJa Ha BO3AYIIHOM TpaHcHopTey, «TexHUKo-
HKOHOMHYECKOE OOOCHOBAHHE WHBECTUIIMOHHBIX M HHHOBAIIMOHHBIX MPOEKTOB B
CEpBHCE».

JucuuninHa u3ydaerca B 4 u 5 ceMecTpax.

3 Komnerenuuu o0y4daromerocsi, popmupyembie B pe3yJibTaTe 0CBOEHUSI
AUCUHMILIHHBI

IIpouiecc ocBoeHUsT AUCHUIUIMHBI «OpraHuzanus NpeanpuHUMATEIbCKON
JeATeIBHOCTH B cepe cepBHca Ha TpPAHCIIOPTE» HampaBieH Ha (OpMHUPOBAHHUE
CIEIYIOIIUX KOMIIECTCHIIHM:

KOI[ Pe?,y.]'IbTaT 06y‘IeHI/I${I HaMMCHOBAHUC KOMIICTCHINH,; MHINKATOPLI
KOMIICTCHIIMH KOMIICTCHIIMU

Cnocob0eH ompeaeasiTb KpPyr 3ajJiad B paMKax IMOCTABJICHHOMI
HeJu M BbIOMPATHh ONTHUMAJIbHBIE CHOCOOBLI HX PpelIeHMs,
UCXOAS U3 JAeWCTBYHOIIMX TMPABOBBIX HOPM, HMEKIINXCS
PeCypPCcoOB M OTPaHUYECHU I

YK-2

YMeer BbIOMpaTh ONTUMAJIBHBIE CIIOCOOBI pEHIeHUs 3a7ady B
2 . .

N yk-2 paMKax IMOCTABJIECHHOW LIEJIU, UCXOSI U3 JECUCTBYIOIIUX MPaBOBBIX

HOPM, UMEIOIINXCS PECYPCOB U OTPAHUYECHUN

Brnangets anropuTMoM BBIOOpAa ONTUMAJIBHBIX CIIOCOOOB HX

3 .

N yk-2 pELIeHMs], UICXOS U3 IEUCTBYIOIIMX IMPABOBBIX HOPM, UMEIOILHXCS
pECYPCOB M OTPAaHUYECHUM

VK-4 Cnoco0eH oCylecTBJIATH [1eJ10BYI0 KOMMYHUKALUIO B YCTHOM

U NHCbMEHHOM (¢opMax HAa TOCYAAPCTBEHHOM fI3bIKe




Kon
KOMIIETEHIIUU

PCBYJ'ILTaT 06y‘lCHI/ISI: HAaMMCHOBAHHUEC KOMIICTCHI NN, NHAWKATOPLI
KOMIICTCHIIUHN

Poccuiickoii @egepannv 1 HHOCTPAHHOM(BIX) sI3bIKe(ax)

)T yvics

Brnaneer Merogamu OCYIIECTBJICHHUS J€JI0BOM KOMMYHUKAlUU B
YCTHOM M MMCbMEHHOM (popmax

1)) GV

YMeeT OCYyWECTBISATh JEIOBYHD KOMMYHUKAUWIO B YCTHOM U
NUCbMEHHON (opMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoii
denepanuu

19 GV

Brnageer HaBBIKAMH OCYIISCTBICHUS ICIOBOW KOMMYHHKAIIMH B
YCTHOM U MMCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX)

YK-7

CnocobeH moaaep:KuBaTh J0JKHBIH YpPOBeHb (u3nuyecKoii
MOATrOTOBJIECHHOCTH IS o0ecnevyeHHust MOJTHOLEHHOM
COUAIBLHON M MPO()eCCHOHAJILHOMN NeATEJIbHOCTH

Ty

Bnageer meTomamu MOANEPKKH JOJKHOTO YPOBHS (PU3NUECKOU
HOJTrOTOBJICHHOCTU JJIs1 0OecleYeHusl MOJTHOILIEHHOM ColManbHOM
U Ipo(heCCHOHATBHOM IeATEIbHOCTH

1)) GV

YMeer moanep:kMBaThb  JIOJDKHBIA  ypOBEHb  (PU3MUYECKOU
MMOATOTOBJICHHOCTH IS oOecnedeHus ITOJTHOIIEHHOM COIMaIbHOU
U IpOo(eCCUOHATIBHON AESITEIbHOCTU

Uy

BHaI[CCT HaBbIKaMH ITOAACPIKKHU OOJIZKHOI'O YPOBHA (bH?»H‘IGCKOfI
IIOATOTOBJICHHOCTH AJIsA oOecreueHus HOHHOHGHHOI;’I COI.[I/IELHLHOﬁ
)41 HpO(beCCHOHaHBHOﬁ ACATCIIBHOCTU

OIIK-1

Cnoco0en NPUMEHATH TEXHOJIOI'H4YE€CKHueE HOBalluNn Hu
COBPEMECHHOC NTPOTrpaMMHO€ o0ecrieyeHue B C(I)epe cepBHuCa

U okt

Onpenensier NOTPEOHOCTh B TEXHOJOTUUECKUX HOBALMAX U
nH(opmMarimoHHoM obecrieueHuu B cepe cepnuca

U ok

Ocy1iecTBIsET MOUCK U BHEAPEHUE TEXHOJOTMYECKUX HOBALIMN U
COBPEMEHHBIX  MPOrPaMMHBIX  NPOAYKTOB B  CEPBUCHYIO
JESITEbHOCTh OPraHU3aluu

U1 onk1

3HaeT M yMEeT MHCHOJb30BaTh TEXHOJOTUYECKUE HOBAIMU U
COBPEMEHHOE MpOorpaMMHOE  OOecCliedeHue B  CEPBUCHOM
JIEeSITEILHOCTH

OIIK-4

Cnoco0en OCYIECTBJIATH HccJIeOBaHue PBIHKA,
OPraHN30BbIBATL TMPOAAXKU M TNPOJABHUKEHHUE CEPBHUCHBIX
NMPOJAYKTOB

U o4

Ocy1iecTBiasi€T MapKETUHIOBBIE HCCIECIOBAHUS pBIHKA YCIHYT,
MOTHBALIMIO OTPEOUTENIEH U KOHKYPEHTOB

OIIK-5

CnocobeH  NPUHUMATH  J3KOHOMHUYECKH  O00OCHOBAaHHbIE
pelieHusi, o0ecrneYuBaTh 3IKOHOMHUYECKYH 3(PeKTUBHOCTH
opranm3anuii  u30paHHoil  cdepbl  NMPoPeccCHOHATBHOI
AeSITeJIbHOCTH

U ores

Onpenensier, aHaJIU3UPYET, OLEHUBAET  MPOU3BOJCTBEHHO-
HKOHOMHUYECKHE NTOKA3aTeNId MPEANPUITHI CepBUCa

U o

[IpyHUMaeT HSKOHOMHYECKM OOOCHOBAHHBIE YIIPaBJICHUYECKHUE




Kon
KOMIIETEHIIUU

PCBYJ'II:TaT 06y‘lCHI/ISIC HAaMMCHOBAHHUEC KOMIICTCHI NN, NHAWKATOPLI
KOMIICTCHIIUHN

PCIICHUA

U0k

OOecrieunBacT 9KOHOMHNYCCKYIO
ACATCIIBHOCTH MPCAIIPHUATHA

3(ppeKTUBHOCTh  CEPBUCHOM

OIIK-6

Cnoco0eH npuMeHsITb B NPO(ecCHOHAIBHON JeATeJbHOCTH
HOPMAaTHBHBIE IPaBOBbIE aKThI B cepe cepBuca

U o

Ocy1iecTBiSeT MOUCK U MPUMEHSIET HEOOXOANUMYI0 HOPMATHBHO-
IPaBOBYIO JOKYMEHTAIUIO ISl JACSITEIbHOCTH B HM30paHHOMN
npodeccuoHaIbHOU cepe
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MMpcaOCTaBJICHUU YCIIYT
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U0k

OOecnieunBaeT  JTOKYMEHTOOOOpPOT B
HOPMAaTHUBHBIMU TPeOOBAaHUSIMU

COOTBCTCTBUH C

IK-4

Cnoco0eH OCylIeCTBJIAATH OpPraHM3allMOHHOE olecneyeHue
mpouecca CEepBHCHOrO0 O00CIyKMBAaHHMS, IUIAHUPOBaHHE M
MOHUTOPHHI  [eATEJIbLHOCTH CEPBHCHOH KOMIIAHUM B
TPAHCHOPTHOM cdepe U opraHusanmu cdepbl rocTenpuuMCcTBa
HAa TpaHCHOpPTe, NPUMHMMATH PpemeHus 00 yIpaBJIeHUH
TYPUCTCKO-PEKPEALMOHHBIMM INPOEKTAMH, OPraHU3alMHu M
YIPABJIECHUN TPAHCIOPTHON UHQPACTPYKTYPOil, B TOM 4YHC]IE
HMYIIECTBOM a3PONOPTOBOr0 KOMILIEKCA

W1 s

dopmupyer 1enb U 3a4aud  JEATENBHOCTH MOJpa3fesIeHUui
CEpBHUCHON JEATENBHOCTH TPEINPHUITHS, BT METOJaMHU
OpraHM3alyi TUTAHUPOBAHHWS W MOHUTOPWHTA JACSITENBbHOCTU
CEpBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B cdepe
TOCTENPUMMCTBA  HA  TPAHCIOPTE,  OpPraHU30OBBIBACT  UX
BBITIOJTHEHHE

U4

[IpyHMMaeT  OpraHU3alMOHHBIE  PEIIEHHWS 10  Pa3BUTHIO
KJIIMEHTYPHBIX OTHOIIECHUN MPEINPUITHS TPAHCIIOPTHON Cephbl U
cdepbl TOCTEIPUUMCTBA HAa TPAHCTIOPTE

IIK-5

Cnoco0eH OpraHu3oBBLIBATH M NPOBOAUTH MAPKETHHIOBBIIA
aHAJIM3 NOTPEeOHOCTH B CEPBUCHBIX YCJYrax MpHu 3KCIJIyaTaluu
BO3YLIHBIX Cy/l10B U 00bEeKTOB aBMALIMOHHOW
HHQPACTPYKTYPBHI, npu OpraHu3amuu, BBINOJIHEHHU U,
o0ecnmeyeHMH M O0C/IYKMBAHMU I0JIETOB BO3AYLIHBIX CY/AOB,
BO3/YIIHBIX NIEPEeBO30K U ABHAIIMOHHBIX padoT

W1 s

Cnocoben  pa3pabaThiBaTh  KOMIUIEKC ~ MEpPONPHUSITHI 1O
OpraHu3aly, TUTAHUPOBAHWIO W MOHUTOPUHTY JAESTEIHbHOCTHU
CEpBUCHOM KOMIIaHMU B cdepe TpaHCmopTa U  OOBEKTOB
aBUAIIMOHHON MH(PPACTPYKTYpHI

170 e

CriocobGeH OpraHu30BbIBaTh U MPOBOAUTH MAPKETUHTOBBIN aHATU3
NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B aj’ponopry M Ha OoOpTy
BO3/IyLITHOTO CY/IHA




KOI[ PCBYJ'ILTaT 06y‘lCHI/ISI: HAaMMCHOBAHHUEC KOMIICTCHI NN, NHAWKATOPLI
KOMIICTCHIIUN KOMIICTCHIIUHN

Cnocoden pazpadaTpiBaTh KOMILUIEKC MepP IO TOBBILIEHHIO
3P PeKTUBHOCTH AeATEIbHOCTH CTPYKTYPHOI'O MOAPAa3AeaeHUs

IK-6
U OpraHu3oBaTh IMpolecc HX peaju3allul B PpaMKax
TPAHCHOPTHOI0 KOMILIEKCA

VT s VYyactByer B pa3paboTka cHCTEMbl Habopa, oOOy4YeHus U

MOTHBAIMU COTPYAHHUKOB CTPYKTYPHOT'O NOAPA3ACIECHUS

YyacTByeT B OpraHu3alud M yOPABICHUU HUMYIIECTBOM
a’pONOPTOBOTO KOMIUJIEKCA U aKTUBAMHU CEPBUCHBIX MPEINPUSTUI
1401 KN HAa TpPAHCIOPTE, YYacTBYeT B OMNpEACNICHUH IMOKa3aTelen
3G ()EKTUBHOCTH JACSATENBHOCTH CTPYKTYPHOTO TOJpa3eIeHUs
NPEANPUATHNA CEpBUCA B YCIOBUSIX TPAHCHOPTHOTO KOMILIEKCA

HJIaHl/IpyeMble pe3yabTaTbl HI3YICHUA TUCIHUIIJINHBI:

3HaTh:

— OCHOBBI BBIOOpa ONTHMAaJbHBIX CIIOCOOOB pEIICHHS 3aJady B paMKax
MOCTABJICHHOW II€JIM, HMCXOJsd W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS
pECypCOB W OrpaHMYEHUN B TIpolrecce OUEHKU 3PEHEKTUBHOCTH PE3YJIbTaTOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATANA TPAHCIOPTHOU cdepbl (I/Il[zyK_
»); @ITOPUTM BBIOOpAa ONTUMAIBHBIX CIIOCOOOB WX PEIICHHS, HWCXOAS U3
JEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAaHUYEHUN B MPOIECCE
olleHKH A(G(HEKTUBHOCTH PE3YyJbTATOB JEATEILHOCTH B pa3iHYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus UHPPacTpyKTypHOH
NOAJCP)KKM W DKOHOMHMYECKOM  O€30MacHOCTM B MPOIECCE  CEPBUCHOTO
00CITy)KUBAHUS TIPEANPUATHIA TparciopTHOi chepsl (M Pyi.);

— METOJbl OCYILECTBICHUS JE€TOBOM KOMMYHUKAIUK B YCTHOW M NMUCbMEHHOU
dbopmax B Tmpollecce OpraHu3alud MPEANPUHUMATEIILCKON JEeATeIbHOCTH Ha
tpancriopre (M/{'vi.4); MEXaHHM3M OCYIICCTBICHHS IEI0BOl KOMMYHHKAIINH B
YCTHOM U MHUCbMEHHOM (popMax Ha TOCyAapCTBEHHOM si3bike Poccuiickoit denepanuu
B MpOIIECCE OpraHu3alUi TPEANPUHUMATEIIBCKON NEeSITEIbHOCTH Ha TPAHCIOPTE
(I/I,ZLZVK_4); MEXAaHU3M OCYIIECTBICHUS [JI€JIOBOM KOMMYHUKAllMM B YCTHOW H
MUCbMEHHON (hopMax Ha WHOCTPAHHOM (BIX) SI3bIKE (aX) B MPOIECCE OpraHU3aluu
TpeIMPUHAMATENBCKOM AesiTenbHoCTH Ha Tpancnopte (M yi.a);

— METOJbI TIOJIIEPKKHU JTOJDKHOTO YPOBHS (PU3UYECKON MOATOTOBICHHOCTH IS
oOecrieueHus TOJHOIICHHOW COLMANbHONM W  MpOdEeCcCHOHANBHOW CEPBUCHOU
JeSATEIbHOCTH (HI[lyK_7); METOJbl TOJACPKKH JOJDKHOTO YPOBHS (DU3HYECKOM
MOATOTOBJIEHHOCTHU sl 00ECIIeUeHMs MOJTHOIEHHON JesATeILHOCTH B cpepe cepBuca
(I/IJIZqu); CIocoObl pa3BUTUSA (DU3NUECKUX KAYECTB ISl MOACPKAHUS JOJKHOTO
YpOBHSI  (PU3BMYECKON  TMOATOTOBICHHOCTH I  OOECIIEUEHHS  TOJHOIICHHOM
COLIMAJIBHOM U MpOo(hecCUOHATBLHOM CEPBUCHOM AESTENbHOCTH (I/IJI3yK_7);



— METOJbl OMpeneNeHus] NOTPEeOHOCTH B TEXHOJOTMUECKUX HOBAIUSAX H
uH(OPMAITMOHHOM oOOecrieueHuH B cQepe cepBHUca B MPOIECCE OpraHu3aluu
MPEANPUHUMATETHCKON JIEATEIbHOCTH U CEPBUCHOTO OOCITY)KMBaHUS MOTpEOUTENEH
Ha TPAHCIOPTE, B TOM uucie B cdepe BosaymHoro tparcropta (M1 onk.1); METOIBI
OCYILECTBJICHUSI TTIOMCKA M BHEJIPEHUSA TEXHOJOTHMYECKHUX HOBALMM M COBPEMEHHBIX
MIPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO ACATEIBHOCTh OpPraHU3allMud B MPOLIECCE
MPEANPUHUMATENILCKON JIESITEIbHOCTH U OPTraHU3allMi CEPBUCHOTO OOCITYKUBaHUS
notpeburteneil Ha TpaHCHOPTEe, B TOM uucie B cdepe BO3AYUIHOTO TpPaHCIOpPTa
(I/II[ZOHK_l); METO/Ibl HWCHOJIBb30BAaHUSI TEXHOJOTHYECKUX HOBALIMH W COBPEMEHHOTO
IporpaMMHOro  oOeclieyeHHus B  CEPBUCHOM  JESATENBHOCTH B IpoLecce
[PEANPUHUMATEIBCKON JIESITEIbBHOCTH U OPraHU3alMi CEPBUCHOTO OOCITYKUBAHUS
notpeburteneil Ha TpaHCHOPTEe, B TOM uucie B cdepe BO3AYUIHOTO TpPaHCIOpPTa
(HI[SOHK-l);

— MEXaHU3M MApKETUHTOBBIX HCCIIEI0BAaHUI PhIHKA YCIYT, OCHOBBI MOTHUBAIIMU
noTpeduTeneil U KOHKYPEHTOB B IpolLecce OLEHKH 3()(PEKTUBHOCTU pPE3YyJIbTaTOB
NESATEIIBHOCTH B Pa3IMYHbIX cepax B HANpaBiICHUU pa3padOTKU Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
MIPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUITHI TPAHCTOPTHOM cepbl (I/I,[[lonK_
4);

— OCHOBBI MEXaHW3Ma OIIPEIEIICHNs, aHaJln3a, OLIEHKH IPOU3BOJACTBEHHO-
DKOHOMHMYECKMX II0KAa3aTele MpeanpusiTHd cepBHCa B MPOLECCE OLEHKHU
3 ()EKTUBHOCTH pPE3YyJIbTATOB JEATEIBHOCTH B PA3JIMYHBIX Cepax B HANpPaABICHUH
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HWHPPACTPYKTYpHOH TOMJIEPXKKU U
PKOHOMHUYECKON  O€30MacHOCTM B MPOLECCE  CEPBUCHOIO  OOCITYXKUBaHUA
NPEANPUSTANA TPAHCIIOPTHOM cdepbl (I/II[lOHK_g,); OCHOBBI IIPUHATUSA IKOHOMHUYECKHU
00OCHOBaHHBIX YIPABJICHUYECKMX PEUIEHUH B MpoUecce OLEHKU 3A(PPEeKTUBHOCTU
pe3yJabTaTOB JEATENbHOCTH B pa3IMYHbIX cdepax B HaIpaBlICHUU pPa3pabOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEIIPUITUN TPAHCTIOPTHON
chepst  (MPomis); MEXaHHM3M OOCCICUCHHS SKOHOMHYECKOH 3((EKTHBHOCTH
CEpBUCHOI JEATENbHOCTH TMPEANPUATUS B Mpollecce OLEHKU 3PPeKTUBHOCTU
pe3yJabTaTOB JEATENbHOCTH B pa3MYHbIX cdepax B HaIpaBlCHUU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU TMOACPKKH U IKOHOMHYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATUN TPAHCIIOPTHOU
chepst (HILSOHK-S);

—- OCHOBHbBIE HOPMBbI ITpaBa U HOPMATHUBHO-TIPABOBBIE aKThl B cpepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPAaBOBOM CHUCTEMBI UM  POCCHUICKOIO
saxonomarensetBa (M onk.s); TPAaBOBBIE H ITHYECKHE HOPMBI O MPEIOCTABICHHH
yeryr (M1%onk.s); OCHOBHBIC HOPMATHBHBIC TPEOOBAHHS K JOKYMEHTOOOOPOTY B
cepe cepauca Ha tparcmopre (M1 onk.);

— OCHOBbI MexaHu3Mma (OpMHUpOBaHMS ILeNed M 3a7ad JeATEIbHOCTH
NOJIPA3/ICJICHUN CEPBUCHOM JEATEIbHOCTH NPEINPUATUS; METOIbl OpraHU3ALMH
IUIAHUPOBAHUST W MOHUTOpPUHIA  JESATENBHOCTH  CEPBUCHOM  KOMIAHUM B
TpaHCTIOPTHON cdepe u B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE; OCHOBBI
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MEXaHHU3Ma OpTraHW3allud WX BBIIOJHEHUS B IMpolecce OLEHKH 3(PPEeKTUBHOCTU
pe3yibTaTOB JESITEIbHOCTH B pa3Nu4HbIX cdepax B HaANpPaBICHUH pa3pabOTKU
OuzHec-TuIaHa, obecrieueHuss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEINPUATUN TPAHCTIOPTHOU
cepst (M1 [1x.4); OCHOBBI TNPHHSTHS OPTraHH3ALHOHHBIX PEIICHHIl MO DPa3BHTHIO
KJIMEHTYPHBIX ~ OTHOILIECHUWA TPEANpUsTAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PHEKTUBHOCTU PE3YJIHTATOB
JIESITEIBHOCTH B Pa3NUYHBIX cdepax B HampaBiICHUHU pa3pabOTKH Ou3Hec-TIIaHa,
oOecnieuenrss UHOPACTPYKTYPHOU TOIACPKKH U DKOHOMHUYECKOW OE30MacCHOCTH B
MPOLIECCE CEPBUCHOTO 0OCTYKHBAHHS MPEANPHATHIT TpaHCIOpTHOH cepbl (M rik-4)

— OCHOBBI MEXaHU3Ma Pa3padOTKH KOMIUIEKCAa MEPOIPHUATHI MO0 OpraHU3alIiH,
IUTAHUPOBAHUIO W MOHHUTOPHUHTY JIEATEIbHOCTH CEPBUCHOW KOMMAHMM B cdepe
TpaHCIIOpPTa U OOBEKTOB AaBUAIIMOHHOM HHQPPACTPYKTYPHl B TMPOIECCE OILICHKH
(b (HEKTUBHOCTH PE3yJITATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIpPABICHHUU
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKOW  O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
npeAnpHsTHil TpaHcopTHOH chepsl (V]I x.5); METOIBI OPraHM3aIHH H TIPOBEICHHS
MapKETUHIOBOI0 aHaJIM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’polopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3(P(PEKTUBHOCTU pe3yibTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBJICHUH pa3pabOTKU OW3HEC-TIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUECKON O€30MacHOCTU B
TPOLIECCE CEPBHCHOTO OOCTYKHBAHUS MPEANPHATHiI TpancmopTHO# cdepsr (M k.
5);

— OCHOBBI MEXaHHM3Ma pa3padOTKU CHCTEMbl Ha0Opa, OOyYEeHHUS U MOTHUBALUU
COTPYIHUKOB CTPYKTYPHOTO TOJpA3JelieHHsi B TpoOIecce OIEeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3lUYHBIX cdepax B HaMpaBICHUU pPa3paOOTKH
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEAIPUITHI TPAHCTIOPTHOU
cepsr (M]1%1c.6); OCHOBBI MEXaHH3Ma OPraHM3aLMH M YIPABICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA U aKTUBAMM CEPBUCHBIX MPEANPUATUN HA TPAHCIOPTE;
METOJIbl ONpeeIeHUs ToKa3aTrenell 3PPEKTUBHOCTH IEATENBHOCTH CTPYKTYPHOIO
noJipa3esieHusl NpeInpUsITU cepBUCa B YCJIOBMSIX TPAHCIOPTHOTO KOMILIEKCA B
npouecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX chepax
B HampaBlIeHWW pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHOPaCTPyKTYpHOU
NOJJCPKKA M OKOHOMHUYECKOW  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
0GCITyKUBaHUS TIpeAnpusTHii TparcroptHOit chepst (M x.e);

YMeTs:

— TPUMEHSTh OCHOBBI BHIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIICHUS 3aJad B
pamMKax TIOCTAaBICHHOW WEJIM, WCXOMsi W3 JCUCTBYIOIIMX IMPaBOBBIX HOPM,
UMEIOLINXCS PECYpCOB M OrpaHMYEHUN B TMpolecce OLEHKH 3PPEKTUBHOCTU
pPE3YJIbTaTOB JIEATEILHOCTH B PA3jMYHBIX cepax B HaMpaBICHUU pa3pabOTKH
OusHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHMS MPEANPUATHI TPAHCTIOPTHOU
chepsr  (M%yk.,); NPUMEHSTH AITOPHTM BBIOOpA ONTHMATBHEIX CIOCOOOB HX
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pelmeHns, UCXOAs W3 JEUCTBYIOLIMX IIPAaBOBBIX HOPM, HMMEIOIIUXCA PECYpPCOB M
OTpaHUYEeHHI B TMpoliecce OLEHKU A(H(PEKTUBHOCTU PE3YJIbTATOB JEATEILHOCTH B
pasnMyHbBIX cepax B HampaBiIeHUM pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUYECKOM OE€30MacHOCTH B IMpoIlecce
CEPBUCHOTO OOCTYKMBAaHUSI PEANPUITHI TPAHCIIOPTHOU cepbl (I/II[3yK_2);

— IPUMEHSITh METOAbI OCYIIECTBIEHHUS N1€I0BOM KOMMYHHUKAIIMU B YCTHOU U
NUCbMEHHOM  ¢opMax B  IMpollecCe  OpraHu3aluu  MNPEAIPUHUMATEIbCKOM
nesitenbHOCTH Ha Tpancropre (MJ['yk.s); TPHMEHATH MEXaHH3M OCYIICCTBIICHHS
JICIIOBOM KOMMYHMKAIIMM B YCTHOM M MHCBbMEHHON (opmax Ha TrocyaapCTBEHHOM
a3bike Poccuiickoit denepannu B MPOLECCE OPraHU3alMU IPENITPUHUMATEIBCKOU
nesitenbHOCTH Ha Tpancrmopte (M/[°yk.s); TPHMEHSATH MEXaHH3M OCYIIECTBIICHHS
JIEJIOBOM KOMMYHHUKAIIMM B YCTHOM M MUCBMEHHOU (hopMax Ha MHOCTPAHHOM (BIX)
A3pIke (aX) B IpOLIECCE OpraHu3alyy MPEeIIPUHUMATEIBCKON AESITENIbHOCTH Ha
tpancniopre (U1 yk.s);

— TPUMEHSTh METOJbl MOJACPKKH JIOJDKHOTO  ypOBHA  (pusmyeckoi
HNOJTOTOBICHHOCTH 1 OOecliedeHHsl  TOJHOLEHHOW  COUMalbHOM U
poeCCUOHAIBHOW CEPBUCHON JIEATEIIbHOCTH (HI[lyK_7); IIPUMEHATh METObI
HOJIEPKKU JIOJDKHOTO YPOBHSI (PU3MYECKOW MOJATOTOBJIEHHOCTH AJii OOEeCredeHus
TMOJTHOIEHHOH jesTensHocTH B cdepe cepsuca (MI%yk.7); TPUMEHATH CIIOCOObI
pa3BuTHs (PU3MYECKUX KAueCTB JJIsi MOJJCP>KaHUS JTODKHOTO YPOBHS (pu3myeckoi
HOATOTOBJICHHOCTH IS oOecrieueHus MMOJIHOLIEHHON COLIMAJILHON u
po¢heCCUOHAIBHOW CEPBUCHOM JESATEILHOCTH (NPyxr);

— TMPUMEHATh METOAbl ONpENETICHUsI MNOTPEOHOCTH B TEXHOJOTMYECKHUX
HOBalMSAX W HWHQOpMaIlMOHHOM obecriedyeHUn B cdepe cepBuca B Tpoliecce
OpraHu3allid NpPEeINPUHUMATEIBCKON NIEATEIbHOCTH U CEPBUCHOTO OOCITY>KMBaHUS
noTpeduTeNneil Ha TpaHCHOPTE, B TOM 4HciIe B cdepe BO3AYLIHOTO TPAHCIOpPTa
(UT'onk.1); TPUMEHSTH METOMbI  OCYIICCTBICHHS IOMCKA M BHCAPCHHS
TEXHOJIOTUYECKMX HOBALIMM U COBPEMEHHBIX MMPOrPAMMHBIX MTPOAYKTOB B CEPBUCHYIO
JESATENbHOCTh OPraHM3alMu B MPOLIECCE IMPEANPUHUMATENBCKOU JESITEIbHOCTH U
OpraHu3allid CEPBUCHOTO OOCIYy)XMBaHUs MOTpeOUTE]EH Ha TPAHCIOPTE, B TOM
ancie B chepe BosmymHoro Tpaucrmopra (M omk.1); NPHMEHSITH METOMBI
WCIOJIb30BaHUsl TEXHOJOTMYECKUX HOBAallMMd H COBPEMEHHOIO MPOTrPaMMHOIO
o0ecrieueHrss B CEPBUCHOIM JEATENBHOCTH B IpoLEcce MNpeANnpUHUMATEIbCKON
NEeATEIbHOCTH W OpraHu3allid CEpPBUCHOTO OOCIYyXMBaHUA MOTpeOuTenel Ha
TpaHcIopTe, B TOM uncie B cdepe BosaymHoro tparcnopta (M 1Ponk-1);

— TIPUMEHATh MEXaHW3M MAapKETUHTOBBIX MCCIEIOBAHUNA PBIHKA YCIYT,
IPUMEHSATH OCHOBBI MOTHBALMU MOTpPEOUTENEH U KOHKYPEHTOB B MPOLIECCE OLEHKU
3G (HEKTUBHOCTH PE3YyJIbTATOB JEATEIBHOCTH B PA3IMYHbIX cepax B HANpPaBICHUU
pa3paboTrku OwusHec-TuIaHa, oOecrieyeHuss WHQPACTPYKTYPHOU MOANEPKKA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCITYKHBAaHHUSA
MPEANPUATAN TPAHCTIOPTHOM Chephl (I/II[lonK_4);

— TOPUMEHSATH OCHOBBI MEXaHM3Ma OMNPEACIICHUs, aHAIN3a, OLEHKHU
IIPOU3BOJICTBEHHO-O)KOHOMUYECKUX II0KA3aTeNIed NPEANPUATUN CEPBUCA B IIPOLIECCE
omleHKH A((HEKTUBHOCTH PE3yNbTATOB JEATEILHOCTH B PAa3IMYHBIX cdepax B
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HanpaBlIeHUU pa3paboTku OusHec-iaHa, oOecredeHuss UHQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOLECCE  CEPBUCHOIO
0GCITyKUBaHHS peanpusiThii TpancroptHoi cdepbl (M onk.s); TPUMEHSTH OCHOBBI
MNPUHATUS SKOHOMUYECKH OOOCHOBAHHBIX YIPABJICHUECKUX PEUICHUH B Ipoliecce
OolleHKH 3(G(HEKTUBHOCTH PpE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJeHUM pa3pabOTKU OusHec-miaHa, oOecredeHusi HUHOPaACTPYKTYPHOI
NOAJIEP)KKA W DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCITy)XKMBaHUS TPEINPHUITHI TPAHCHOPTHOU cdepsl (M onk-s); IIPUMEHSATH
MEXaHU3M OOecTeueHus: FIKOHOMUYECKON 3(PPEKTUBHOCTU CEPBUCHON ACSITEILHOCTU
OpeanpusITUs B TpoIecce OUEHKH 3()(PEKTUBHOCTU Pe3yNbTAaTOB JAEATEILHOCTH B
pasnu4HBIX cdepax B HAMPABJICHUH pa3pabOTKH OW3HEC-TUIaHA, OOCCTICUCHHMSI
UHPPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEPBHCHOTO 00CITYKHBAHUS IpeAnpusThii TpancnoptHoit chepst (M 1%onk.s);

- MIPaBUJILHO MPUMEHSATH IPaBOBBIE HOPMBI B cdepe cepBHUCa HA TPAHCIIOPTE
(U'onk.e); ~ TPAaBHIBHO  ONEPHPOBATH  TEPMHHAMH M ONPE/eIICHHAMH,
COICPKAIIMMUCS B HOPMATHBHBIX mpaBoBbIX aktax (M onk.s); HAXOLHTH |
UCIOJIb30BaTh JTOKYMEHTHI Ul peaju3aluu Mpo(ecCHOHAIBHON AesTeNTbHOCTH B
cdepe cepsuca Ha tparcriopre (M orcs);

— TPUMEHATh OCHOBBI MexaHu3Ma (opMHUpOBaHMs Ieled U 3aj1ad
JESATEIIbHOCTH TOJPA3/IeICHUI CEPBUCHON NEATEIBHOCTH MPEANPUSITUS; TPUMEHSITh
METOJIbI OpTaHW3allii TUIAHUPOBAHWS W MOHUTOPWHTA JESTEIBHOCTH CEPBUCHOU
KOMIIAaHUM B TPaHCHOPTHON cdepe U B cdepe ToCTeNPHUUMCTBA Ha TPAHCIIOPTE;
IPUMEHATH OCHOBHI MEXaHHM3Ma OPraHU3allMi WX BBIIIOJHEHUS B MPOIECCE OLIEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3NUYHBIX chepax B HaNpaBICHUH
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HWHPPACTPYKTYpHOH TONJIEPXKKU U
HPKOHOMHUYECKON  0€30MacHOCTM B  MPOLECCEe  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCTIOPTHOU Chepsl (I/II],'an_4); IIPUMEHATh OCHOBBI IIPUHATUSA
OpPraHU3alMOHHBIX PELUICHUH MO0 Pa3BUTHIO KJIMEHTYPHBIX OTHOLIEHUM MpeAnpusTUs
TPAHCTIOPTHOM cepbl U chepbl TOCTENPUUMCTBA Ha TPAHCIIOPTE B MPOLECCE OLIEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cepax B HAIPABICHHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
npeanpusTHii TpancnoprtHoit cdepsl (M1 x.4)

— MPUMEHATh OCHOBBI MEXaHU3Ma pa3pabOTKHM KOMILIEKCA MEPOMPHUSATHI IO
OpraHu3ally, TUTAHUPOBAHUIO ¥ MOHUTOPHUHTY JIEATEIHHOCTH CEPBUCHOW KOMITAHUU
B cdepe TpaHcnopTa U OOBEKTOB aBHUALMOHHON HH(PACTPYKTYphl B IMpoIlecce
OLICHKK 3(P()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHbIX cdepax B
HalpaBjeHUM pa3pabOTKU  OusHec-miaHa, oOecredeHuss HUHOPaCTPYKTYpPHOI
NOAJIEP)KKA U DKOHOMHMYECKOW  0O€30ImacHOCTHM B MPOLECCEe  CEPBUCHOIO
0OCTY>KUBaHUS MPEANPUITHI TPAHCTIOPTHOU Cheps (I/Iﬂan_5); MIPUMEHATh METOJbI
OpraHu3ali U MPOBEIEHUS MApKETHMHIOBOI'O aHajin3a MOTPEOHOCTH B CEPBUCHBIX
yciyrax B a’pomnopTy M Ha OOpTy BO3AYLUIHOTO CyJHAa B TIPOIECCE OILIEHKH
3 (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPABICHUH
pa3paboTku Ou3Hec-iaHa, oOecredeHus: WHPPACTPYKTYPHOU TOMJCPKKU |
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HPKOHOMHUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
npeanpusTHii pacnoptHoit cdepsl (M Pmcs);

— MPUMEHATh OCHOBBI ME€XaHHU3Ma pa3pabOTKU CUCTeMbl HabOpa, OOy4YeHHs U
MOTHBAIlUM COTPYAHUKOB CTPYKTYPHOTO TMOJPA3ACIICHUSI B TIPOLECCE OLEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMYHBIX cepax B HaAIpPABICHHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOAACPKKA U
HPKOHOMHUYECKON  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIIOPTHOU Cdepsl (HI[ZHK_g); IIPUMEHATh OCHOBBI MEXaHU3Ma
OpraHu3allid U YHPABICHHUS MMYLIECTBOM a’pOIOPTOBOIO KOMILUIEKCA U aKTUBAMU
CEPBUCHBIX NPEANPUATAN Ha TPAHCIOPTE; MPUMEHSATH METOJbl OMNpPEICIICHHS
nokazareneid  3(G(EKTUBHOCTH  JEATEIBHOCTH  CTPYKTYPHOTO  TOJApa3/CICHUs
NPEANPUATANA CEpBHUCA B YCIOBUAX TPAHCIOPTHOIO KOMIUIEKCA B MPOLECCE OLUEHKH
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HalpaBICHUH
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HDKOHOMHUYECKON  Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
npeanpusTuii pancrnoptHoit cdepsl (M1 x.6);

Bunaners:

— HaBbIKaMHM BBIOOpAa ONTHUMAIBHBIX CIIOCOOOB pEIICHHS 3a7ad B pamMKax
MOCTABJICHHOW ME€JIM, HMCXOJ W3 JCHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIINXCS
pPEeCypcoB M OIpaHMYEHUN B TMpolLEecce OLCHKH 3PPEKTUBHOCTH PE3YJIHTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HaNpaBICHUH pa3pabOTKU OW3Hec-IJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
TPOILIECCE CEPBHUCHOTO OOCTYKHBAHMS MPEANPHATHII TpancropTHO# cdepsr (M yk.
»); HaBbIKAMHM TIPHUMCHCHHS aJrOpUTMa BBIOOpPa ONTHMAJIBHBIX CIIOCOOOB UX
pELIeHUs, MCXOAsl M3 JCHCTBYIOIIMX MPABOBBIX HOPM, HUMEIOIIUXCS PECYPCOB H
OrpaHUYEeHHI B Mpolecce OLUEHKU 3(P(PEKTUBHOCTU PE3YJIBTATOB NEATEIHHOCTH B
pasnuyHbIX cdepax B HANpaBICHUM pa3pabOTKU OW3HEC-TUIaHa, OOECTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEPBHCHOTO 0OCITY)KHBAHHS PeApusiThii TparcopTHOi cdepsl (M yk.);

—  CHOCOOHOCTBIO  HPUMEHATH  METOJABl  OCYIIECTBIEHHUS  JEJIOBOU
KOMMYHUKAIIMM B YCTHOW MW MHChbMEHHOW (opmMax B Mpolecce OpraHU3aAINU
MPEANPUHUMATENBCKON JIEATEIIBHOCTH Ha TPAHCIOPTE (I/II[lyK_4); CIIOCOOHOCTHIO
MPUMEHITh MEXaHHU3M OCYIIECTBICHHUS JI€JIOBOM KOMMYHUKAllMM B YCTHOW H
NMCbMEHHOM (opMax Ha rocygapcTBeHHOM si3blke Poccuiickoit ®enepanuu B
MpollecCe OpraHU3alMKM MPEANPUHUMATENLCKOW AESATENbHOCTH Ha TPAHCIOPTE
(MU[%yk.4); CIOCOGHOCTBIO MPHMEHSTh MEXAHH3M OCYIICCTBICHHS IETOBOM
KOMMYHHUKAIIMU B YCTHOM U MUCbMEHHOM (hOopMax Ha HMHOCTPAHHOM (bIX) sI3bIKE (aX) B
Mpoliecce OpraHu3alMKU MPEANPUHUMATENLCKOM JESTEIbHOCTH Ha TPAHCIOPTE
(H.H3YK-4);

— HaBbIKAMU TMPUMEHEHUSI METOJOB TOJJEPKKH JIOJHKHOTO  YPOBHS
(U3UYSCKOW IMOJATOTOBICHHOCTH I OOCSCIICUYCHMS TIOJIHOICHHOM COLHMAIBHOW H
poeCCHOHAIBHOM CEPBUCHON JCATEILHOCTH (I/II[lyK_7); HaBbIKAMHU ITPUMEHEHUS
METOJIOB TOJJICPKKH JOJDKHOTO YpPOBHS (U3WYECKOM TMOATOTOBIEHHOCTH MJIst
oOecrieueHusl MOJTHOLICHHON JesATeNbHOCTU B cepe cepBuca (I/Iﬂzym); HaBbIKaMU
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MPUMEHEHUS CIIOCOO0B Pa3BUTHs (HU3UIECKUX KAUECTB IS MOACPIKAHUS JOHKHOTO
YpOBHSI  (UBMYECKOW MOATOTOBJICHHOCTH JUIsl  OOECHE4YeHHs  IOJHOIECHHOM
COITMAILHOM U TTPO(eCCUOHATIBHON CEPBUCHOM JESATEILHOCTH (I/I,Z[3 VK-7),

— HaBbIKAMHU TPUMEHEHUS METOJIOB  OMNpENCNICHUs] TMOTPEeOHOCTH B
TEXHOJIOTUYECKNX HOBALMSIX M MHGOPMAIIMOHHOM obecrieueHuu B cepe cepBuca B
MPOIIECCE OpraHU3alUU MPEANPUHUMATEIIBCKON AEATEIbHOCTH W CEPBHUCHOTO
oOCTy>KMBaHUSI TIOTPEOUTENIEH HAa TPAHCIOPTE, B TOM YHUCIE B cepe BO3AYIIHOTO
tpaucropra (U1 om.1); HABBIKAMH PHMEHEHHS METOLOB OCYILECTBICHHS [IOMCKA
BHE/IPEHUS TEXHOJOTUUECKUX HOBAIMNA U COBPEMEHHBIX MPOTPAMMHBIX ITPOJIYKTOB B
CEPBUCHYIO JEATEJIIbHOCTh OpPraHM3allid B IIPOLECCE NPEANPUHUMATEIBCKOU
NEATEIbHOCTH W OpraHu3allid CEPBUCHOTO OOCIYXMBaHUA IOTpeOUTENel Ha
TpaHCIopTe, B TOM drcie B chepe Bosaymmoro tpancropta (M1 onk.1); HABBIKAME
MPUMEHEHUSI METOJIOB MCIOJIb30BAHUSI TEXHOJIOTUYECKUX HOBAIUA U COBPEMEHHOTO
IporpaMMHOro  oOecrieueHuss B CEPBUCHOM  JEATENBHOCTH B Ipoliecce
MPEANPUHUMATEIHCKON JIEITEIbHOCTH U OpraHU3allid CEPBUCHOTO OOCITY>KHMBaHUS
noTpeduTenel Ha TpaHCHOPTE, B TOM uucie B cdepe BO3AYIIHOTO TPAHCIIOpTa
(HH30HK-1);

— MEXAaHU3MOM MApPKETUHIOBBIX MCCJIEAOBAaHUN pbIHKA YCIYr, OCHOBaMHU
MOTHUBAIlMA TOTPEOUTENE U KOHKYPEHTOB B TIpollecce OIEHKU 3(PHEKTUBHOCTH
pe3yibTaTOB JESITEIbHOCTH B pPa3NuYHbIX cdepax B HANPABICHUH pa3pabOTKU
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILIECCE CEPBUCHOTO OOCITYXUBAHMS MPEIIPUITHII TPAaHCIIOPTHOM
chepst (HHlOHK-4);

— OCHOBAaMHM MEXaHW3Ma OIPEIECICHUs, aHajlu3a, OLUEHKHU IPOU3BOJICTBEHHO-
DKOHOMHMYECKMX II0KA3aTeJie MpeanpusiTHd CcepBHCa B MPOLECCE OLEHKHU
3 PEKTUBHOCTU PE3YyJbTATOB JACITEIBHOCTH B Pa3IMYHBIX cepax B HaMpaBiICHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
MPEANPUATAN TPAHCTIOPTHOH Chepsl (I/IﬂlonK_5); OCHOBaMU NPUHATHUS YKOHOMUYECKH
00OCHOBaHHBIX YIPABJICHUECKUX pEHICHUN B mporecce OIeHKU S(PPEeKTUBHOCTH
pE3yJIbTATOB JIEATELHOCTH B PA3JMYHBIX cepax B HaMpaBICHUU pa3pabOTKH
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATUHN TPAHCTIOPTHOU
chepbl (I/II[ZOHK_5); MEXaHU3MOM OOECreUeHUs] IKOHOMUYECKOU 3(P(HEeKTUBHOCTH
CEpPBUCHOW JAEATEILHOCTH MPEANPUITUS B Mpolecce OIEHKU dPPEeKTUBHOCTH
pE3yNbTATOB JIEATEIBHOCTH B PA3JMYHBIX c(epax B HANpaBICHUU pPa3pabOTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAECPK KU U HKOHOMHYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATUN TPAHCTIOPTHOU
ceper (M onks);

- HaBBIKAMU pPAOOTHI C HOPMATHUBHO-TIPABOBOM JIOKyMEHTanuen B cdepe
cepuca Ha Tpaucopre (M1 onk.g); ClIOCOGHOCTHIO MPHMEHSITh OCHOBHBIC TTOHSTHS H
TEOPETUUYECKHE KAaTEeropud B HYacTH NPOdeCCHOHATBLHOW MAESITeIbHOCTH B cdepe
cepauca Ha tparcropre (M onk.s); HABBIKAMU MOKMCKA M MOATOTOBKH JOKYMEHTOB
JUTSL peasn3aiuu npoGeCcCUuOHANBHON IEITeTLHOCTH B cepe cepBrca Ha TPAHCIIOPTE
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(M onk-6);

— OCHOBaMHM MeXxaHu3Ma (OpMHUpPOBaHUS 1ieJied W 3aJad JIesITeIbHOCTU
MOJIpa3/ieNIecHu CEPBUCHOM JEATEIbHOCTH TNPEINPUSATUS; METOJbl OpraHU3aluu
IUIAHUPOBAHUSIT W MOHUTOpPUHIA  JCSATEIBHOCTU CEPBUCHOM  KOMIAHUM B
TpaHCHIOpTHON cdepe M B cdepe rocTenpuuMCTBA Ha TPAHCIOPTE, OCHOBAMU
MEXaHU3Ma OpraHM3alMd WX BBINOJHEHUS B Tpolecce OUEHKH 3PGEeKTUBHOCTH
pe3yibTaTOB JESITEIbHOCTH B pa3iuYHbIX cdepax B HaANpPaBICHUH pa3pabOTKU
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHUSI MPEANPUATHI TPAHCTIOPTHOM
cepbl (MU' 1x.4); ocHOBaMH IIPUHATHS OPTraHU3aLMOHHBIX PELICHUN I10 Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepel U chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIBHOCTH B Pa3MUYHbIX cdepax B HaNpaBiICHUHU pa3pabOTKH Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJACPKKH U SKOHOMUYECKON O€30MacHOCTU B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHIA TPAHCTIOPTHOM chepbl (I/II[3HK_4)

— OCHOBaMHM MEXaHU3Ma pPa3pabOTKM KOMILIEKCA MEpPONpUATHH  TIO
OpraHu3ally, IIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopra M OOBEKTOB aBUALMOHHOM HH(QPACTPyKTYphl B Mpoliecce
OLIEHKH 3(()EKTUBHOCTU pe3yibTaTOB JAESATENIBHOCTH B pa3lIMYHBIX cdepax B
HalpaBJeHUM pa3paOOTKU OusHec-IiaHa, oOecredeHusi UHOPaACTPYKTYPHOI
HOJJCPKKA M OKOHOMHUYECKON  0Oe30mMacHOCTH B MPOIECCE  CEPBUCHOTO
oOC/Iy)KMBaHMS TpeanpusTHii  TpamcropTHO#  cdepsr  (MI'ks); Meromamu
OpraHM3ali U MPOBEICHUS MApKETHMHIOBOTO aHajin3a MOTPEOHOCTH B CEPBUCHBIX
ycIyrax B a’pomopry W Ha OOpTy BO3AYIIHOTO CyJHA B TIPOIECCE OIICHKH
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3IUYHBIX chepax B HAMpaBICHUH
pa3paboTku Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
npeanpusTHii TpancnoptHoit cdepsl (M1 xk.s);

— OCHOBaMH MEXaHH3Ma pa3pabO0TKH CUCTEMbI HA00pa, 00yUEHUSI U MOTHBAIIUU
COTPYJHUKOB CTPYKTYPHOI'O MOJpa3fefieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
pe3yJabTaTOB JEATENBHOCTH B pa3IUMYHbIX cdepax B HaIpaBICHUU pPa3pabOTKH
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUN TPAHCTIOPTHON
cepnr (M 1k.6); OCHOBAMH MEXaHH3Ma OPraHM3AIMK U YIPABICHHS MMYIIECTBOM
a’pOTOPTOBOTO KOMIUIEKCA U aKTUBAMH CEPBUCHBIX MPEANPUATHN Ha TPAHCIOPTE,
METOJIaMU OIpeeNieHHs MmoKa3aTenell d3PPEeKTUBHOCTH JIEATEIBHOCTH CTPYKTYPHOTO
noJipa3fesieHus] MPEINpHUsITHA CepBUCAa B YCIOBHSIX TPAHCIOPTHOTO KOMILIEKCA B
nporiecce OeHKH d(H(HEKTUBHOCTH PE3YIBTATOB JEATEIBHOCTH B Pa3IMYHBIX chepax
B HalpaBlieHUW pa3pabOTKU OuzHec-TulaHa, obecredeHus: WHOPacTPyKTYpHOM
NOJICPKKA M JKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
0GCITyKUBAHHS TIpeAnpUsTHil TparcioptHOit cepsl (U1 k).

15



4 O0pemM AUCHUIIMHBI ¥ BUbI y4eOHOH padoThI

OO6miass TpyJI0eMKOCTh JTUCHMIUIMHBI COCTaBJIsieT 5 3adeTHbIX eauHuil, 180

AKaJCMHNYCCKHUX 9aCOB.

HanmenoBanue Bcero Cemectp
4acoB 4 5
OO6mast Tpy10eMKOCTh JUCITUTLIUHBI 180 12 108
KonTtakTHas padora: 102.,8 32,3 70,5
JIEKIIAU 44 16 28
MIPAKTUYECKHUE 3aHATUS 58 16 42
CEMUHAPBI — — —
Ja00paTopHbIe PaObOTHI — — —
KypcoBasi paboTa — — —
CamocrosiTenbHast padoTa 00yJaronmxcs 60 31 29
[TpoMexyTouHas aTTecTanus 18 9 9
KOHTaKTHas paboTa 0,8 0,3 0,5
CaMOCTOSTEIIbHAS pa(USOTa 10 TIOAATOTOBKE K 17.2 8.7 8.5
3a4eTy ¥ 3a4eTy C OILICHKOMN

5 Conep:xanue QM CHUATIIAHBI

5.1 CooTHeceHHe TeM TUCHUILIMHBI U GOPMHPYEeMBbIX KOMIIETEHIIH

S Komnerenunn E E 0
= g S| £ 8
3 3 - |<|wl|o SE|EE
TeMbl IUCLHUIUIAHBI > QNN IN ¢ || v | F|©Q |9 3 gl o8
SR XEESE EEE 25|88
O 3
Tema 1. Conepxanue BII_<[’3H’ YO,
MpeITPUHUMATETHCKON 10|+ |+ |+ [+ [+ |+ |+ +]|+]|+ MPI,< C3,
eI TETbHOCTH CPC Cm
Tema 2. OOBEKTHI,
CyOBEKTHI " 1eJn
MpeINPUHUMATETHCTBA B JI,113,| VYO,
rpoiecce cepBucHoro| / |+ |+ |+ |+ |+ |+ |+ |+ |+ |—|MPK, | C3,
00CTy>KUBAHUS CPC | Cm
MPEINPUITUN
TPaHCTIOPTHOM chepbl
Tema 3. T'ocynmapcTBeHHas JI, 113, VO,
[OJIJICPIKKA {1 |+ |—|—|+ |+ |+ |+ |+ |+ |—|MPK,| C3,
PEANPUHUMATEIIBCKON CPC | Cmy
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o Komnerenuun E E o
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3 38 — | < |w o 5 5| E é
TeMBbI TUCIUIUIMHEIL T 9 ;.‘ ; E AR ; ‘;? :z 8 T2
s >> > 55|55 EEE| &2 25
~ S o | O
O =
NEATeIIbHOCTH
Tema 4. HWudpactpykrypa 1131 vo
MOJJIEPHKKHU CyOBEKTOB 72 1 P U IO (VPR (U R [ I I\;IPK’ C3,
MaJjioro U CpEIIHETO ’ ’
MpEeANPUHUMATEIHCTBA CPC | Cm
Tema S. Marnoe
MpPEANPUHUMATEILCTBO U L 113, | YO,
€ero  BU/JIbI g mpoueccel o | Il e |+ |+ MPK, | C3,
CEPBUCHOIO OOCTYKHUBaHMUS]
MpEAIPUATAN CPC | Cim
TPAaHCIOPTHOM cepbl
Tema 6. JloroBopHBbIE 1131 vo
OTHOILIEHUS B . ’
[PEINPUHUMATEIIHCKOM [N el it I e I I e A B l\gglé’ 83’
e TeTbHOCTH B
Tema 7. [Topsanox
MPOBEICHUS MIPOBEPOK
KOHTPOJIUPYIOIIUMUA JI, 113, YO,
OpraHu3alysIMu 7 |+ |—|—|+ |+ |+ |+ |+ ]|+ — MPK, | C3
MPEANPUHUMATEIBCKON CPC | Cm
CTPYKTYpPbI B TPAHCIIOPTHOM
cthepe
Tema 8. JI, 113, VO
[IpennpuHuMaTenbcKas 11 |+ |+ |+ | +|+|+ |+ |+]|+]+]| KC, C ’
uziesl U ee BIOOp CPC B
Tema 9.  Opranuzanus
MPEINPUHUMATEIBCKOMN
NMEATeIbHOCTH W TPUHSITHE
YIIPABJIEHYECKUX PELICHUN 6 |+l 4| +]+]+]+]+|= Jg/’ﬂ?KB’ Ség’
Ha IPEANpPUATUUA CEepBUCA B CPC’ CHI)
rporecce CEPBHUCHOIO
00CITy>KHUBaHUS B
TPaHCTIOPTHOM cepe
Tema 10. IInanupoBanue
MPEINPUHUMATEIIHCKOM JI, 113, | YO,
nesTelbHOCTH B mpomeccel 8 |+ |—|— |+ |+ |+ |+ |+ |+ |+ MPK, | C3
CEpPBUCHOIO OOCTYKHUBaHMUS CPC | Cm
[IPEINPUATUN
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TPAHCTIOPTHOM cepsl

Tema 11. Hanoru, cOopsl,

OTYHCIICHUS JI, 113, | VYO,

[pEANPUHUMATETCKON 8 |[+|—|—|+ |+ |+ |+ |+ ]|+ |+ MPK | C3

CTPYKTYpPBbI B TPAHCIIOPTHOH CPC | Cm

cthepe

Tema 12.

[ [pennpuHUMaTENBCKAS

TaiiHa B nporecce

HpCI[HpHHHMaTCHBCKI())ﬁu JL 113, | YO,
6 |+ |—|—|+ |+ |+ |+ ]|+ |+ |+ |MPK, | C3,

NEesATEIbHOCTH B IPOLIECCE CPC | Cm

CEpPBUCHOTO OOCTY>KUBaHMUS]

MpEAIPUATAN

TPaHCIOPTHOM cepbl

Tema 13. OOGecneueHue

KOHKYPEHTOCTIOCOOHOCTH JI, 113, | YO,

[TPEAIPUHUMATEIBCKOU 8 |+ |—|—|+ |+ |+|+]|+]|+ ]|+ |MPK, | C3

CTPYKTYpbl M  yCIYr B CPC | Cm

TPaHCIOPTHOM cdepe

Tema 14. OueHka

KOHKYPEHTOCTIOCOOHOCTH JI, 113, | VYO,

MpEANPUHUMATEIIbCKON 6 |+ |—|—|+ |+ |+|+]|+]|+]|+ MPK | C3

CTPYKTYpPBI B cthepe CPC | Cm

TpaHCIIOpTa

Tema 15. Mexanusmsl

oOecrieyeHus: yCTOMYMBOCTH|

U INIATEeKECIOCOOHOCTH B JI, 113, | VYO,

rporiecce ceppucHoro, 9 |+ |—|—|+ |+ |+ [+ |+ |+ |+ |MPK, | C3,

00CITyKUBaHUS CPC | Cm

MpEANPUATAN

TPaHCIOPTHOM cepbl

Tema 16. Ouenka

A PEKTUBHOCTH

MpeANPUHUMATENbCKOM JL, 113, | VYO,

nesTellbHOCTH B Tpomeccel 8 |+ |—|— |+ | —|—|+ |+ |+ |+ [MPK, | C3,

CEPBHUCHOIO OOCITYKHMBaHMUS CPC | Cm

[IPEIIPUATUN

TPaHCIOPTHOM cdhepbl
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Tema 17. OneHka pUCKOB B
rpoiiecce
[PEANPUHAMATETCKON JI, 113, | YO,
nesTeapHOCTH B Tporeccel 8 |+ |—|— |+ | —|—| + |+ |+ |+ [MPK, | C3,
CEpPBUCHOTO OOCTY)KHBaHMUS CPC | Cm
pEAIPUATAN
TPaHCIOPTHOM cdepbl
Tema 18. OreHka
WHBECTUIIMOHHOMN
an/IBJIeKI;TeJILHOCTH L I3, | YO,
y 8 |+ |—|—|+|—|—|+|+]|+ ]|+ |MPK, | C3
MpeANPUHUMATEbCKOM CPC | Cu
CTPYKTYPBI B chepe
TpaHCIIOPTa
Tema 19.
[IpeanpuHuMaTenbCKas CETh
151 BHYTPU(DHUPMEHHOE L I3, | YO,
MPE/MPUHMMATENLCTBO  HA o | | | |y | [ 4 | 4|+ MPK, | C3,
MpEeANpUATUSIX CEpBUCAa B CPC | Cu
po1ecce CEPBUCHOTO
00CITy>KUBaHUS B
TPaHCIOPTHOU cepe
Tema 20. DxoHOMHYECKAas
0€301acCHOCTh
MPEINPUHUMATEIBCKOMN JI, 113, | YO,
nesTellbHOCTH B Tmpomeccel 6 |+ |—|—|+ | —|+ |+ |+ |+ |+ |MPK, | C3,
CEpPBUCHOTO OOCTY>KWBaHHUS] CPC | Cm
[PEINPUATUN
TPaHCTIOPTHOM cepbl
Tema 21. OTBETCTBEHHOCTH
CyOBEKTOB
MPEINPUHUMATEIBCKOMN JI, 113, | YO,
nesTelbHOCTH B mpomeccel 6 |+ |—|—|+ |+ |+ |+ |+ |+ |+ MPK, | C3
CEpPBHUCHOIO OOCITYKHMBaHHUS] CPC | Cm
[IPEINPUATUN
TPaHCTIOPTHOM chepbl
Tema 22. Kynerypa JL 113, | VYO,
[IpEINPUHUMATEIBCTBA B 6 |+|—|—|+|+|+|+|+ |+ |+ MPK,| C3
rpolecce CEPBHUCHOTO CPC | Cm
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O =
00CTy)KUBaHUS
pEAIPUATAN
TPAHCTIOPTHOM cepsl
M Toro 1o QuciuIuinge 162
[IpomexyTouHas 18 3,
aTTECTaIN 3cO
Bcero no nucoumninae 180

Cokpamenus: JI — nexuus, 113 - npaktnueckue 3anarus, KC — kpyrisii crod,
CPC — camocrosTensHas padbota oOyuaroniuxcs, YO — yctHbiii onpoc, MPK — meron
pa3zBuBaroiieiics koonepanuu, C3 — cutyanmonHoe 3aganue, Curg — cooduenue, BK —
BXOJHOU KOHTPOJIb, 3 — 3a4eT, 3cO - 3a4eT C OLICHKOM.

5.2 TeMBI TMCIUILINHLI 1 BUABI 3aHATHI

HanmMeHoBaHue TeMBbl JUCIUITIINHBI

JI

113

JIP

CPC

KP

Bcero
4acoB

Cemectp 4

Tema 1. Conepxanue
NPEANTPUHUMATEIILCKON AESTEIbHOCTU

2

10

Tema 2. OOBeKTH, CyOBEKTHI W LIETHU
NpeANpPUHUMATENILCTBA B IpPOLECCe
CEPBUCHOTO oOCIy>KUBaHUS
MPEANPUATAN TPAHCTOPTHOM Chepbl

Tema 3. T'ocymapcTBeHHass MNOJIEPIKKA
NPEANPUHUMATEIILCKON AESTebHOCTU

Tema 4. MudpactpykTypa MHOIIEPKKA
CyOBEKTOB  Majoro M  CPEAHEro
IpeITPUHIMATEIHCTBA

Tema 5. Manoe npeanpuHUMAaTeIbCTBO U
€ro BHUIbl B IIPOLECCE CEPBUCHOIO
00CTy>KUBaHUS NpeAnpUATUN
TPaAHCTIOPTHOM Cchepbl

Tema 6. JloroBopHbl€ OTHOIIEHUS B
MPEINPUHUMATEIBCKON AEATEIIbHOCTU

Tewma 7. ITopsimok npoBeneHUs IMIPOBEPOK
KOHTPOJIUPYIOIIUMU OpraHu3alUsIMU
NPEANPUHUMATEIILCKON  CTPYKTYPhl B
TPaHCIOPTHOU cepe
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HanmMeHoBaHuEe TeMbl JUCIHITIINHBI

I13

JIP

CPC

KP

Bcero
4acoB

Tema 8. IlpennpuHUMaTenbCcKas Uaes U
ee BBIOOD

2

11

Wroro 3a cemectp 4

16

16

31

63

[TpomexyTouHas aTTectanus B hopMe 3aueTa

Bcero 3a cemectp 4

72

Cemectp 5

Tema 0. Opranuzanus
IpeIPUHUMATEIBCKON 1EATEIbHOCTH U
IPUHATHE YIIPABICHUECKUX PELICHUN Ha
OpEeIIpUsITUM  CepBUCa B IpoIecce
CEpPBUCHOTO 00CITyKHBaHUS B
TPAHCTIOPTHOH cdepe

Tema 10. [InannpoBanue
PEAIPUHUMATEIILCKON €SI TEILHOCTH B
IIPOLIECCE CEPBUCHOIO OOCITYKUBAHUS
NPEANPUATANA TPAHCHOPTHOM Chepbl

Tema 11. Hamoru, cOopbl, oTUMCICHUS
PEANPUHUMATEIIBCKON  CTPYKTYpPhl B
TPaHCIOPTHOM cdepe

Tema 12. IIpennpunumarenbckas TaliHa
B IPOLECCE MPEAIPUHUMATENBCKON
NeSATEIbHOCTH B MPOLIECCE CEPBHUCHOIO
00CITyKUBaHUS IpeAnpUATUn
TPAaHCIOPTHOM cdepbl

Tema 13.
KOHKYPEHTOCTIOCOOHOCTH
NPEITPHHUMATEIBCKON CTPYKTYPBl U
yCIIyT B TPAHCTIOPTHOM cepe

OoOecricucHue

Tema 14. Ouenka
KOHKYPEHTOCTIOCOOHOCTH
MPEANPUHUMATETLCKOM  CTPYKTYPBl B
chepe TpaHcropTa

Tema 15. Mexanusmbl oOecrieueHus
YCTOWYMBOCTU M IJIATEXECIOCOOHOCTH
B IMPOIIECCE CEPBUCHOTO OOCITYKMBaHUS
NPEeANPUATANA TPAHCTIOPTHOU chepsl

Tema 16. Omenka >ddexkTuBHOCTU
MPEANPUHUMATEIICKON IESITEIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCITY)KHBaHUS
MPEANPUATAN TPAHCTOPTHOM Chephl

Tema 17. OueHka pUCKOB B MpOILIECCe
PEANPUHUMATEIILCKON IESITEILHOCTH B

21




Bcero

HanmenoBanue TeMbl JUCOUIIINHBI J (113 | C | JIP | CPC| KP HACOB

MPOLIECCE CEPBUCHOTO OOCITY>KHBaHUS
NPEANPUATHN TPAHCIIOPTHOM Chepbl

Tema 18. OneHka WHBECTHIIMOHHOM
MPUBJICKATEITLHOCTH
IPEIITPHHUMATEIIBCKOH CTPYKTYPHI B
cdepe TpaHcropTa

Tema 19. IIpeanpuHumarenbckas CeTh U
BHYTpU(PUPMEHHOE
MPEANPUHUMATEIIBCTBO Ha
NPEANPUATUAX CEpPBUCA B MPOLECCE
CEPBUCHOTO oOCTy>KUBaHUS B
TPaHCIOPTHOU cepe

Tema 20. DKOHOMHYECKast
0e30MacHOCTh  MPEAIPUHUMATENBCKON
JIeSITEIbHOCTH B TIpoIiecce cepBucHoro | 2 | 2 | — | — | 2 | — 6
00CITyKUBaHUS IpeAnpUATAn
TPaHCIOPTHOM cepbl

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB
MPEANPUHUMATEIIBCKON eI TEIbHOCTH B
IPOLIECCE CEPBUCHOTO OOCTYKUBAaHUS
NPEANPUATAN TPAHCTOPTHOM chepbl

Tema 22. Kynberypa
IIPEANPUHUMATEILCTBA B IIpoLEecce
CEPBUCHOTO o0cCITy)KUBaHUS
NPEANPUATANA TPAHCHOPTHOM chepbl

Htoro 3a cemectp 5 28| 42 | —| — | 29 | — 99

IIpomexyTouHas arrectanus B popme 3ayeTa ¢ OLEHKOU 9

Bcero 3a cemectp 5 108

Wtoro 3a nUCHUTUIMHY 180

Coxkpamenusi: JI — nekmusa, II3 - mnpaktuueckue 3anstusa, CPC —
camocToATenbHas pabora oOydaromuxcs, KP — kypcoBas pabora, JIP —
naboparopHbie paboTel, C — ceMUHApBI.

5.3 Coaep:kaHue TUCIHUTIIIMHBI

Tema 1. Conepskanue npeanpuHUMATEIbCKOM AeSITeIbHOCTH

BBenenue B yueOHyI0 TUCIMIUIMHY: LEJb, 33JJa4l U IPEAMET U3yUEHHUSI; MECTO
U poJib B CHUCTEME MOATOTOBKH OakajaBpa; MOCTPOCHHE M IMOCIEIOBATEIbHOCTD
oOyueHusi JUCUUIUIMHE, OTYETHOCTh IO JAWCUUIUIMHE, PEKOMEHIAIMH IO
camMocTosITeNIbHOM ~ paboThl.  CyIIHOCTH  MPEANPUHUMATENBCTBA, OCOOEHHOCTHU
OpeINpUHUMATEIbCTBA B IPOLIECCE CEPBUCHOTO OOCITYKMBAHUSA MPEINPUITUN
TpaHCTIOpTHOHN cepbl. DyHKUMKU U MPU3HAKKA TPEIIPUHUMATENBCTBA B IPOLECCE
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CEpBHUCHOTO OOCITY)KMBAaHUSA TPEANpUATUN TpaHCHOpTHOM cdeprl. Kiaccudukanus
MPEANPUHUMATENBCKON JEATEIBHOCTH B TMPOLIECCE CEPBUCHOTO OOCITYKMBaHUS
NPEANPUATANA TpaHCMOPTHOM cdepbl. Tumbl W BHIBI NPEANPUHUMATEIHCKON
NESTETLHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUNA TPAHCHIOPTHOM
cheppl (M1 CaMOCTOSATENBHOTO  M3ydeHus). Pa3Buthe  OTEUECTBEHHOIO
MPEANPUHUMATENBCTBA (711 CAMOCTOSITEIBHOTO  M3y4eHus). VHHOBalMOHHOE
MPEANPUHUMATENLCTBO B MPOLIECCE CEPBUCHOTO OOCITYXUBAaHUS MPEAIPUITHIA
TpaHCHIOPTHON cdepbl (M1 camMocTOsATeIbHOTO u3ydeHusi). (OCHOBBHI BBIOOpA
ONTUMAJBHBIX CIIOCOOOB PEIICHUS 3a/a4 B paMKaxX MMOCTABJICHHOM IIeNH, UCXOAS U3
JNEHCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B IMPOLIECCE
olleHKH 3(()EKTUBHOCTH pe3yIbTaTOB JACSITEIBHOCTH B pPa3IMYHBIX cdepax B
HAnpaBlICHUU pa3paboTku  OusHec-iaHa, obecredeHus HUHQPACTPYKTYpPHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  0€30IacCHOCTHM B MPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOIO
U3y4eHus). MeTobl 1 MEXaHU3M OCYILECTBICHHUS 1€JI0BOM KOMMYHHUKAIIMK B YCTHOM
U TNHCbMEHHOM QopmMax B TpOLECCE OpraHU3aluu MpeANPUHUMATEIBCKON
NESATEIIBHOCTH Ha TpPaHCHIOpTe (UIsI CaMOCTOSITENILHOTO U3y4deHHus). MeTobl
HOJIEPKKU JIOJDKHOTO YPOBHSI (PU3MYECKOW MOJATOTOBJIEHHOCTH AJii OOECredeHus
MOJIHOLICHHON COLMAbHOM M MpOo(ecCHOHAIBHON CEpPBUCHOM JAESITENBHOCTU MU
CHOCOObI pa3BUTHS (PU3NYECKUX KadyecTB (Uil CAMOCTOATEIBHOTO H3YUYECHHUS).
Metonpl omnpeneneHuss NOTPEOHOCTH, TOUCKA M BHEAPEHUA TEXHOJIOTMYECKUX
HOBallMii u wuH(OpMaMOHHOTO obOecrieueHusi B cdepe cepBuca B Mpoliecce
OpraHu3aliyd TPEeINPUHUMATEIBCKON JIEATEIbHOCTH U CEPBUCHOIO OOCITY>KHMBaHUS
NOTpeOuTENe Ha TPAHCIIOPTE, B TOM YHCIIE B cepe BO3AYIIHOTO TpaHCcHopTa (IJis
CaMOCTOATENBHOTO HW3Y4YE€HUs). AJTOpUTM BbIOOpPA ONTUMAIBHBIX CIOCOOOB HX
pElIeHUs, UCXOAsl M3 JCHCTBYIOIIMX MPABOBBIX HOPM, HUMEIOIIUXCA PECYPCOB H
OTrpaHUYEHU B mpolecce OUEHKU 3(P(PEKTUBHOCTU pPE3yJIbTATOB JEATEIHHOCTH B
paznuyHbIX cdepax B HaMpaBlIeHUU pa3pabOTKu OW3HEC-TUIaHa, OO0eCTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (mns
CaMOCTOSITENILHOTO U3y4YeHHUs1). MexaHu3M MapKETHHIOBBIX HCCIIEJOBAaHUM pbIHKA
yCIyr (It caMOCTOsITENbHOTO M3ydeHwus). OCHOBBI MOTHUBAIMHM TIOTPEOUTENCH U
KOHKYPEHTOB B Ipolecce OLEHKH 3((HEKTUBHOCTU PE3yJIbTAaTOB JEATEIBLHOCTH B
pa3uuHbIX c(epax B HampaBiIeHUU pa3pabOTKKM Ou3Hec-IaHa, obOecTedYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOIO  OOCHY)KMBaHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdheprl  (Ans
CaMOCTOATENBHOTO M3y4deHus1). OCHOBBI MEXaHHM3Ma ONpENEICHUs, aHaIN3a, OLIEHKU
MPOU3BOICTBEHHO-OKOHOMUYECKUX TOKa3aTeleil MpeAnpusaTHii cepBUca B Mpolecce
OlleHKH 3(()EKTUBHOCTU pE3yJbTaTOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJICHUM  pa3pabOTKU OusHec-miaHa, o0ecredeHus: WHEOPACTPYKTYPHOM
NOMJIEP)KKA M SKOHOMHMYECKOW  0€30IacCHOCTM B MPOLECCE  CEPBUCHOIO
OOCITy’)KMBaHHUSl TPEANPHUATHI TpaHCIOPTHON cdepbl (I CaMOCTOSATEIHHOTO
u3zydeHus). OCHOBBI NPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX YIPaBICHUYECKHX
pelieHuit B mpolecce OLEHKH 3(PPEKTUBHOCTU pPE3YyIbTATOB JIESTEIBHOCTH B
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pasnu4HBIX cdepax B HAMpaBIICHUH pa3pabOTKu OW3HEC-TUIaHa, OO0ECTICUCHHUS
UHOPACTPYKTYPHOU MOAAEPKKU U HKOHOMHYECKOM OE€30macHOCTH B MpOIlecce
CEpPBUCHOTO  OOCHTY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepel  (mus
CaMOCTOATENILHOTO  M3y4yeHus1). MexaHusM  obOecrnedyeHuss  SKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHOM JEATEIBLHOCTH MPEANPHUATHS B MPOIECCE OIEHKU
(b ()EKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMpaBlICHUU
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU MOANEPKKA U
PKOHOMHMYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOIO  OOCITYyKHMBaHUS
OPEeINPUITUI TPAHCTIOPTHOUN ceprl (g caMoCTOATENbHOTO U3yueHus). OCHOBHBIE
HOPMBI TpaBa W HOPMATHBHO-TIPABOBbIE AaKThl B cQepe CepBUCA; OCHOBHBIC
OCOOEHHOCTH POCCHMCKOM IMPAaBOBON CHCTEMBI M POCCHHCKOTO 3aKOHOJATEIHCTBA;
IIPaBOBBIE M ATUUYECKUE HOPMBI O MPEAOCTABIECHUN YCIYT; OCHOBHbIE HOPMAaTHBHbBIE
TpeOOBaHUS K JIOKyMEHTOOOOpOTY B cdepe cepBuca Ha TpaHCHOpTE (IS
CaMOCTOATENBHOTO H3yueHus). OCHOBBI MexaHu3Ma (popMuUpOBaHUS 1iejiel U 3aaad
NEATEIbHOCTH TOJPAa3JEiICHUl CEPBUCHOM JACATENBHOCTH MNPEAIPUATHS (I
CaMOCTOSITEJIBHOTO ~ M3Y4eHMs). Meroapl  OpraHu3alud  I[UIAHUPOBAaHUS U
MOHMTOpPUHIA JESATEIIbHOCTH CEPBUCHOM KOMIIAHMUM B TPAHCHOPTHOM cdepe U B
cepe TOCTENPUUMCTBA Ha TPAHCHOPTE (A1 CAMOCTOATENBHOTO U3yueHus). OCHOBBI
MEXaHHW3Ma OpraHu3allid HUX BBIIIOJHEHUS B IpolLecce OLEHKH 3(PPeKTUBHOCTU
pE3yJIbTaTOB JIEATEIBHOCTH B Pa3IMYHbIX cepax B HaIpaBICHUU pPa3pabOTKU
OuzHec-TuIaHa, oOecreyeHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATHI TPAaHCIIOPTHOM
chepsl (a1 camMoCTOSATENbHOr0 M3y4yeHus1). OCHOBBI NMPUHATHS OPraHU3ALMOHHBIX
pElIEHNH MO PA3BUTHI0 KIMEHTYPHBIX OTHOLIEHWW MNPEANPUITUS TPAHCIOPTHOM
cheppl U cdepbl TOCTENPUMMCTBA HA TPAHCHOPTE B TMPOIECCE  OIEHKU
3G ()EKTUBHOCTH PE3yJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HAMpaBICHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOIO  OOCIYKHBAaHUSA
OPEeINpUITUA TPaHCIOPTHOM cdepbl (I caMOCTOATEIbHOro u3ydeHus). OCHOBBI
MeXaHHU3Ma pa3pabOTKHU KOMIUIEKCa MEPONPUATUIN MO OpraHU3aliy, JIaHUPOBAHUIO
U MOHUTOPUHTY JESTEIbHOCTH CEpPBUCHOW KOMIIAHUM B cdepe TpaHCHopTa u
O0OBEKTOB aBUAIIMOHHON HWH(PACTPYKTYphl B Tpoliecce OLEHKU S(PPEeKTUBHOCTU
pe3yJabTaTOB JEATENBHOCTH B pa3IUYHbIX cdepax B HaANpaBJIECHUU pa3pabOTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEAIPUITHI TPAHCIIOPTHOU
chepsl (711 CaMOCTOSATENIBHOTO M3y4eHHs). MeToAbl OopraHu3alud W MPOBEICHUS
MapKETUHIOBOI0 aHaju3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a3pomopTy M Ha
OOpTy BO3AYIIHOTO CyAHa B Tpouecce OIeHKH 3(H(YEKTUBHOCTU pe3yabTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHHMH pa3pabOTKU OW3Hec-IJIaHa,
obecnieueHrss UHOPACTPYKTYPHOU MHOIACPKKA M IKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO u3ydeHus). OCHOBBI ME€XaHU3Ma pa3pabOTKU cHCTEMbl Habopa,
oOyueHUs: ¥ MOTHUBALIMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3AeiieHUs] B IpoLecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
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HanpaBlIeHUU pa3paboTku OusHec-iaHa, oOecredeHuss UHQPACTPYKTYpPHOM
HNOJICP’)KKM M DKOHOMMYECKOW  0O€30MmacHOCTH B TPOILECcCe  CEPBUCHOTO
OOCITy’)KUBaHUS TPENNPUATUI TpaHCIOPTHOM cdepsl (I CaMOCTOSTEILHOTO
u3ydyeHus). OCHOBBI MEXaHM3Ma OpraHU3alMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENPHOTO ~ M3Yy4eHHUs). MeTonsl  ompeseneHus — IoKas3arenen
3P PEKTUBHOCTH AEATEILHOCTH CTPYKTYPHOTO MOJIPpa3/IeieHUs IPEANPUSTHIA cepBrca
B YCJOBMSIX TpPAaHCIHOPTHOTO KOMIUIEKCAa B TIpoIecce OIEHKH 3(PPEeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHBIX cdepax B HaANpaBIEHUU pa3pabOTKU
OuszHec-1IaHa, oOecreueHuss HHPPACTPYKTYPHOH MOAAEPKKH U DKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATHI TPAHCIIOPTHOM
cepsl (7151 CAMOCTOSTEILHOTO U3yUEHHUS).

Tema 2. O0beKTBI, CYOBEKTHI M LEeJM NPeANPUHAMATEIbCTBA B NPoLecce
CEPBHUCHOrO0 00C/IYKMBAHNUS NPEeANPUATHI TPAHCIOPTHOM c(hepbl

OOBeKkThl U CYyOBEKTBHl NPEANPUHUMATEIBCTBA B TIPOLIECCE CEPBUCHOTO
OOCTY>KMBaHUSI MpEAnpHUsITHl  TpaHcopTHOM cdepbl. CylIIHOCTh TEPMHUHOB
«OpTraHM3aIs» U «IPEIIPUSITHEY, OCHOBBI OOIIEMPABOBBIX 3HAHUNA B Pa3IMYHBIX
cdepax NeATenTbHOCTH, B TOM YHCJIE C YYE€TOM COLMAIbHOM MOJIUTUKU TOCYyJapCTBa,
MEXIYHAPOJHOTO U poccuickoro mpaBa. OpraHuzalmOHHO-TIPABOBbIE (POPMBI
opranuzainuid. OCHOBBI  TOCTPOCHUSI  OPraHU3AIMOHHOW  CTPYKTYpbl, THIIBI
KOMMEPYECKUX OPraHU3allil B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHIA
TPaHCHOPTHOM cepsl (111 CaMOCTOSTENBHOIO U3y4eHHMs ). HaCTHO-rOCYJapCTBEHHOE
NapTHEPCTBO B MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEINPUATUN TPAHCIIOPTHOU
chepbl (11 CaMOCTOSITENILHOTO W3y4deHMs). OCHOBBI OOIIENPABOBBIX 3HAHHUN B
pasnuyHbIX cdepax AeATeTbHOCTH, B TOM YHUCJE C YYETOM COLMAIbHON MOJUTUKU
rocyJapcTBa, MEXIYHAPOAHOTO M POCCHUHCKOrO IMpaBa B HAIPABICHUH OTKPBITHS
MPEANPUHUMATETECKOM  CTPYKTYphI, OQOpMIIEHUS  JOTOBOPHBIX  OTHOIICHHI
pa3paboTku Ou3Hec-TiaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITYKHMBAaHUS
MPEANPUATAN TPAHCTIOPTHOM cepbl (1 caMOCTOATEIBLHOTO Hu3yudeHHus). OCHOBBI
BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB pEIICHMs 33Ja4 B pamMKax MOCTABJICHHOW IIEINH,
UCXO/ISl U3 IEVCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB U OTPAaHUYECHUI B
npoliecce OLEeHKU 3PPEKTUBHOCTH PE3YJIbTATOB ACSITEIBHOCTA B PAa3IMUHBIX chepax
B HalpaBlieHUW pa3pabOTKU OuzHec-TulaHa, oOecnedeHus: WHOPaCcTPYKTYpHOM
NOAJIEP)KKM U DKOHOMHMYECKOW  0e30acHOCTHM B MPOLECCE  CEPBUCHOTO
oO0CITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
u3ydeHus). MeToibl 1 MEXaHU3M OCYLIECTBIEHUS I€I0BOM KOMMYHUKAIUU B YCTHOM
M TUCbMEHHOM (opmMax B TMpOIECCe OpraHu3aluyd MPEeANPUHUMATEIbCKON
JEATeIbHOCTH Ha TpaHCIOpTe (M1 CaMOCTOATEIbHOTO H3y4deHus). MeToabl
HOJICPKKU JIOJDKHOTO YPOBHSI (PU3NYECKOM MOJATOTOBJICHHOCTH AJiI OOECHedeHus
MOJIHOIIEHHOW COIMaIbHOM W TpOo(EecCHOHATHLHON CEPBUCHON NEATETLHOCTH U
CrOCOOBI  pa3BUTHSA (PU3NYECKUX KadecTB (V11 CaMOCTOSITEIHHOTO W3YYCHUS).
MeTtonsl omnpezeneHuss NOTPEOHOCTH, IMOMCKAa M BHEIPEHHS] TEXHOJOTHYECKHX
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HOBalMii W WHGOPMAIMOHHOTO o0ecriedeHusi B cdepe cepBuca B MpoIecce
OpraHu3allid NpPeaNpPUHUMATEIBCKON NIEATEIbHOCTH U CEPBUCHOTO OOCIY>KMBaHUS
noTpeduTeNeil Ha TpaHCIOpTe, B TOM YHCIE B cdepe BO3AYIIHOTO TpaHcHopTa (IJis
CaMOCTOATENILHOTO HW3Yy4YeHUs). AJTOpUTM BBIOOpA ONTUMANBHBIX CIIOCOOOB HX
pelieHusi, UCXoAs W3 JACHCTBYIOIIMX MPaBOBBIX HOPM, HUMEIOIIMXCS PECYpCOB U
OTpaHUYEeHHI B Tpoliecce OLEHKU A((HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B
pa3nuyHbBIX cepax B HampaBieHUH pa3pabOTKU Ou3Hec-TUIaHa, oOecreYeHus
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEepBUCHOTO  OOCIY)XHBaHHs  MpPEANpUATANH  TpaHcmopTHOM  chepsr (s
CaMOCTOSITENIFHOTO HU3y4eHHUs). MeXaHW3M MapKETHHTOBBIX HCCIIETOBAaHHM pHIHKA
yeIyr (st caMOCTOSATENIbHOTO H3ydeHus). OCHOBBI MOTHBAllUM TOTpeOUTENICH U
KOHKYPEHTOB B TMpoliecce OIEHKH 3(P(HEKTUBHOCTU PE3yIbTaTOB JEATEIHLHOCTH B
pasnu4HBIX cdepax B HAMpPaBICHUH pa3pabOTKH OW3HEC-TUIaHa, OOCCTICUCHHUS
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUECKOW OE€30MacHOCTH B MpoIlecce
CEpPBUCHOTO  OOCHY>KUBaHHUS  TPEANPUATHN  TpaHCMOpTHOM  chepel  (aus
CaMOCTOATENBLHOTO M3y4deHUs1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cepe CepBUCa; OCHOBHBIE OCOOCHHOCTH POCCUICKON MpaBOBOIl CUCTEMBI U
POCCHUICKOIO 3aKOHO/ATEIbCTBA; MPABOBBIE U ATUUECKUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBbIE HOPMAaTUBHbIE TPEOOBaHUS K JJOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (AJi1 CaMOCTOSTENbHOrO u3ydeHus). OCHOBBI MeXaHU3Ma
OTIpE/IECTICHNUs, aHaln3a, OLEHKH MPOU3BOJICTBEHHO-PKOHOMHYECKHX IMOKa3aTenen
OpeanpusTHiA cepBUCa B Tporecce OIEeHKH A(PGPEKTUBHOCTH  PE3yIbTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX c(epax B HamNpaBlIieHUHW pa3pabOTKu OW3Hec-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
IIPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA TNPEANPHUIATHI TpaHCIOPTHOW cdepbl (s
CaMOCTOSITENILHOTO HU3yueHUs1). OCHOBBI MPHUHATHS IKOHOMHUYECKH OOOCHOBAHHBIX
yIPaBICHUYECKUX pEIIEHUH B Tpolecce OLEHKH 3S(P(YEKTUBHOCTU pPE3YyIbTaTOB
NESATETLHOCTH B PAa3jMYHBIX c(epax B HampaBlieHUU pa3paboOTku Ou3HEC-TIIaHa,
obecricueHus: MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)XKMBAaHUS TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO ~ M3y4yeHHs). MexaHu3m  oOecrieyeHus:  SKOHOMHUYECKOU
3(p(EKTUBHOCTH CEPBUCHOM JESATENIbHOCTH MPEANpPUATUS B MPOIECCe OLEHKU
(b (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAMpPaBICHUU
pa3paboTku Ou3Hec-IUiaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
PKOHOMUYECKOW  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCITY>KWBAaHUSA
NPEANPUATANA TPAHCIOPTHOM cepbl (I caMOCTOATEIBHOrO H3y4deHus). OCHOBBI
MexaHu3Ma (popMHUpOBaHUS 1IeNiel U 3a7a4 ACSITEIbHOCTH MOAPa3ACICHUN CEpBUCHOM
NESATEIIBHOCTH ~ MPEANpUATUs (Vi1 CaMOCTOATEIBHOTO  W3Yy4eHHs). MeTobl
OpraHM3aliy TUTAHUPOBAHMSI 1 MOHUTOPHUHTA JIEATEIHLHOCTH CEPBUCHONW KOMITAHUH B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOATENLHOTO M3y4eHus). OCHOBBI MEXaHM3Ma OPTaHU3AIMK WX BBITIOJHEHUS B
nporecce OleHKH 3(Q(HEKTUBHOCTU PE3yIbTaTOB JEATEIBHOCTH B PA3IUYHBIX cepax
B HampaBlieHWW pa3paboTKu Owu3Hec-TuIaHa, oOecredeHus: WHOPACTPYKTYPHOM
HOJICPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOTO
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OOCITy)KMBaHHUSI TPEANPHUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHHOTO
u3ydeHusi). OCHOBBI TNPUHATHUS OPraHU3AMOHHBIX PEIICHUH 10 Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOILIGHUWA TPEANpUsTAS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu Ou3HEc-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMUYECKON O€30MacHOCTH B
MPOLIECCE CEPBHUCHOTIO OOCIY)XKMBaHUS TMPEANPUITHI TpaHCOPTHOU cdepbl (s
camMoCTOsITeNbHOrO u3ydeHus). OCHOBbI MexaHM3Ma pa3paboTKu  KOMILIEKca
MEPOMNPHUIATHIA TIO OpTaHU3AlU{, TUIAHUPOBAHUIO M MOHHUTOPHHTY JAESITEIbHOCTU
CEpBUCHOM KOMIAHWU B cdepe TpaHCIOpTa ¥ OOBEKTOB aBUAIMOHHOU
UHPPACTPYKTYpPHI B IpoLiecce OIeHKH d(H(HEKTUBHOCTH PE3yNIbTATOB JACSITEIBHOCTH B
pasnu4HBIX cdepax B HAMpaBICHUHU pa3pabOTKH OW3HEC-TUIaHa, OOCCTICUCHHUS
UHOPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEpPBUCHOTO  OOCHY>KMBaHUSl  MPEANPUATUA  TpaHCHOpTHOM  chepul  (Ans
CaMOCTOSITEJIBHOTO ~ M3y4yeHHus).  MeToapl  OpraHu3alud ¥ [POBEACHUs
MapKETUHIOBOIO0 aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
NESATEIbBHOCTH B Pa3lMYHbIX cepax B HaIpaBICHUU pa3pabOTKU Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIIYKUBaHMsI TMPEANPUATUN TpaHCHOPTHOU chepbl (s
CaMOCTOATEILHOTO U3YYEHHS).

Tema 3. TocynapcrBeHHassh  moaJep:KKa  NpPeANPHUHUMATEbCKOM
eI TeJIbHOCTH

[Topsinok rocyJapCTBEHHOM perucrpanuu WHIMBUAYaJILHOTO
npeanpuauMarens. llpouenypa mnpekpamieHus AESTENbHOCTH WHIUMBUIYAIBHOIO
peanpuHuMarenss (IJIs camMocTosiTenbHOro m3ydeHus). Kparkas xapakrepucTtuka
Pa3JIMUHBIX CTPYKTYpP MNOAJEPKKU POCCUUCKOTO MAaJIOTO MPEINPUHUMATEILCTBA B
MPOIIECCE CEPBUCHOTO OOCIY)XMBaHUSA TMPEANPUITHA TPAHCIOPTHOM  CchepHl.
[IprurHbI, TOPMO3SIIME Pa3BUTHE NPEANPUHUMATEIBCKON JesaTelbHOCTH B PD B
cdepe cepBuca B IPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MIPEANPUIATHIA TPAHCTIOPTHON
cdepsl. Hamnpasnenus u dbopmbl roCyJapCTBEHHOM NOAICPKKHU
MPEANPUHUMATEILCKON JIesITeIbHOCTH B PD (11 caMOCTOSITENIBHOTO HU3Y4YEeHUS).
OcHOBBI BbIOOpa ONTHUMAIBHBIX CIOCOOOB PEUICHUS 3a/1ad B paMKax MOCTABICHHOU
LEeIM, HUCXOAS U3 JECUCTBYIOIIMX IPABOBBIX HOPM, HUMEIOLIUXCS PECYpCOB H
OTpaHUYEeHH B Tpolecce OUEHKH A(P(HEKTUBHOCTH PE3YJIBTATOB JIEATEILHOCTH B
pa3MuHbIX cdepax B HampaBlIeHUM pa3padOTKU OU3Hec-UIaHa, oOecTedYeHus
MHQPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM OE€30MacHOCTH B MpOIlecce
CEpPBUCHOTO  OOCHY>KMBaHHUSl  MPEANPUATAA  TpaHCHNOPTHOW  cdepbl  (Ans
CaMOCTOATENILHOTO HW3Y4YEeHUs). AJTOPUTM BBIOOpPA ONTUMAIBHBIX CIIOCOOOB WX
pElIeHNs, UCXOAs M3 JEHCTBYIOIIMX IPABOBBIX HOPM, MUMEIOIIHUXCS PECYPCOB H
OrpaHUYEHUN B Tpolecce OLEHKU 3(P(HEKTUBHOCTU pPE3YyJIbTATOB JEATEIHHOCTH B
pasnuyHBIX cdepax B HaMpaBlIeHUH pa3pabOTKW OW3HEC-TUIaHa, OO0eCTICUCHMUS
UHPPACTPYKTYPHOU TMOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpolecce
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CEpPBUCHOTO  OOCTY>KMBAHHWS  TPEANPUATANA  TpaHCMOPTHOW  chepul  (mis
CaMOCTOATENLHOTO M3y4YeHHUs). MeXaHu3M MAapKETHHTOBBIX HCCIIEIOBAHUN PpPhIHKA
ycIIyr (st caMOCTOSITENbHOTO M3ydeHus). OCHOBBI MOTHUBAIMM TOTPEOUTENECH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(HEKTUBHOCTH PE3yJIbTaTOB JIEATEILHOCTH B
pa3nMyHbBIX cepax B HampaBiIeHUH pa3pabOTKU OuzHec-TUIaHa, o0ecreyeHus
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUECKOW OE€30MacHOCTH B MpoIlecce
CEpPBUCHOTO  OOCHY>KMBaHHUSl  MPEANPUATAN  TpaHCIOpTHOM  chepul  (Aus
CaMOCTOSITEILHOTO M3y4eHusi). OCHOBHbIE HOPMBI IIpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B chepe CepBHCa; OCHOBHBIC OCOOCHHOCTH POCCHICKOMN MPABOBOM CHUCTEMBI U
POCCHICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPEIOCTaBICHUU
yCIIyT; OCHOBHBIE HOPMaTUBHBIE TPeOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (I CaMOCTOSATENbHOrOo u3ydyeHus). OCHOBBI MeXaHU3Ma
ONpENENICHMS, aHaJIn3a, OLEHKU NPOU3BOJICTBEHHO-3KOHOMUYECKHUX IOKa3aTesen
NpEeANpUATAA  CcepBUCa B IMpoiecce OUEHKH A(H(OEKTUBHOCTH  pe3yibTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCIY)KMBAaHUSA TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENBHOTO u3y4deHHus). OCHOBBI NMPUHATUS IKOHOMHYECKH OOOCHOBAHHBIX
VIOPABJICHUECKUX pEIICHUN B Mpolrecce OIeHKU dS(PPEKTUBHOCTU Pe3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHM pPa3paboOTKu OW3HEcC-TIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON O€30MacHOCTU B
IIPOLIECCE CEPBHUCHOIO OOCIY)KMBAaHUSA TNPEANPHUITHI TpaHCIOPTHOW cdepbl (s
CaMOCTOATENIBHOTO  M3y4yeHus). MexaHusM  oOecrnedyeHHs  SKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHOM [JEATEIBHOCTH MPEANPUATHS B TPOLECCE OLEHKU
3 ()EKTUBHOCTH PE3YJILTATOB JEATEILHOCTH B PA3jIMYHbIX chepax B HANPABICHHUH
pa3paboTku Ou3Hec-IUlaHa, o0ecneyeHus: HWHPPACTPYKTYpHOU TONJIEPXKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITY>KHMBAaHUS
MPEANPUATANA TPAHCTIOPTHOM cephbl (I caMOCTOATEIBLHOTO Hu3yudeHHus). OCHOBBI
MexaHu3Ma (GOpMHUPOBAHUS 1IEJIEH U 3a]1a4 eI TEIbHOCTH TIOIpa3/IeJICHUN CEPBUCHOM
NEATETPHOCTH  TPENNPUATUS (I CaMOCTOSITENIBHOTO — M3y4deHHs). MeToibl
OpraHu3allvy MJIAaHUPOBAHUS U MOHUTOPHUHTA JIEATEIIbHOCTH CEPBUCHON KOMIIAHUU B
TpaHCHIOPTHON cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHCHoOpTe (I
CaMOCTOATENHEHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OPTraHU3aIlMi UX BBITIOJHEHUS B
npoliecce OLEeHKN 3PPEKTUBHOCTH PE3YJIBTATOB ACATEIBHOCTU B PAa3IMUHBIX chepax
B HalpaBlieHUW pa3pabOTKU OuzHec-TulaHa, oOecnedeHus: WHOPaCcTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30ImacHOCTHM B MPOLECCE  CEPBUCHOIO
oO0CITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
nzydeHusi). OCHOBBI TMPUHATUS OPTraHU3ALMOHHBIX PEIICHUH 1O Pa3BUTHUIO
KIIMCHTYPHBIX ~ OTHOIIEHUW TMPEanpusTus TpaHCHOpTHOU cdepsl U chepbl
TOCTETIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLECHKU d(PGHEKTUBHOCTH PE3yIbTaTOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pa3paboTku OW3HEC-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU MOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENFHOTO u3ydeHus). (OCHOBBI MeXaHM3Ma pa3pabOTKU KOMILIEKCa
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MEPOMPHUIATHIA TIO0 OpTaHU3alU{, IUIAHUPOBAHUIO M MOHHUTOPHUHTY JAESITEIbHOCTU
CEpBUCHON KOMHaHMM B cdepe TpaHCopTa M OOBEKTOB ABHALIMOHHOMN
UHQPACTPYKTYpHI B IIpoLiecce OLEHKU 3()(HEKTUBHOCTU PE3YJIbTATOB JAECSITENILHOCTH B
pa3nuuHbIX cdepax B HaNpaBlI€HUM pa3pabdOTKU Ou3Hec-TUIaHa, OO0eCIeYeHMsI
UHQPACTPYKTYPHOU MOJAEPKKH M HKOHOMUYECKOW O€30MacHOCTH B Ipolecce
CEpPBUCHOTO  OOCIY)XMBaHHWs  NPEANpPUATUN  TpaHCHOpTHOW  cdepbl (s
CaMOCTOSITENIBHOTO ~ M3y4yeHHus).  MeToapl  OpraHu3alud M [POBEACHUs
MapKETHHIOBOTO aHall3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’poropTy M Ha
OopTy BO3AYIIHOTO CyJaHa B IHpolecce OLEHKH 3(P(HEKTUBHOCTU pe3yIbTaToOB
JESITEIbBHOCTH B Pa3MUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu Ou3Hec-TIIaHa,
obecnieueHrss MHOPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chepbl (st
CaMOCTOATEILHOTO U3YYEHHS).

Tema 4. NUHppacTpyKTypa NOAAEP:KKH CYObEKTOB MAJIOT0 M CpPeIHero
NnpeInpUHUMATEIbCTBA

[Tonatune wHGpPACTPYKTYyphl TOACPKKU. Pacnpenenenue opraHuzamuii
HHPPACTPYKTYPBI MOAACPKKH MaJloro OW3HEca MO CTENEHW UX BOCTPEOOBAHHOCTH
npeanpuHuMarensiMu. CroekTp yciayr, HaumOoJjiee 3HAUYUMBIX JJIsi OCYIIECTBICHUS
MPEANPUHUMATENTHCKON JesTeTbHOCTH. COOTBETCTBHE YPOBHS CIpoca Ha YCIYTH,
IPEIOCTABIsIEMbIE CEPBUCHBIMU OPTaHU3AIMSIMH, YPOBHIO TPEUIOKECHHS (I
CaMOCTOATENBHOTO H3ydeHust). [loHsitue OwusHec-MHKyOaTopa Kak CTPYKTYpbI
MOJICPKKA MaJoro MPeaNpUHUMATENbCTBA (V1T CaMOCTOSITEIbHOTO HM3y4YeHUs).
B3aumopeiictBue Ou3Hec-MHKYOaTopa M MajblX MPEAIPUHUMATENBCKUX CTPYKTYpP B
IIPOLIECCE CEPBHCHOIO OOCIYKMBaHUSA MNPEANPHUATUN TPaHCHOPTHOU cdepbl (s
caMmocTrosiTebHOro u3ydeHusi). Marpuna SWOT-ananuza poccuiickux Ou3Hec-
MHKY0aTOpOB (IJIs1 CaMOCTOATENbHOrO u3ydeHus). dopmbl npeanpuHUMaTENbCKOTO
B3aMMOZECHCTBUS KaK 3JIEMEHT UHPPACTPYKTYPHI MOAAEPKKU MPEANPUHUMATEIHCKON
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTIO OOCTYKUBAHUS MPEANPUATUN TPaHCIOPTHOU
cdepsl: ayTCOpcHHT, GpaHYal3UHT (711 caMOCTOsITeNIbHOTO u3yuyeHus). [{udposoii
MOHMTOPUHI U YIPaBICHHE COCTOSHUEM TPAHCIOPTHONM HHQPACTpyKTyphl (s
CaMOCTOSITENIbHOTO HU3y4deHus). OCHOBBI BbIOOpa ONTUMANbHBIX CIIOCOOOB pEIICHUs
3aJa4 B paMKax IOCTaBJICHHOW LEIH, UCXOJd U3 JCHCTBYIOIIUX MPAaBOBBIX HOPM,
UMEIOIINXCA PECYpCOB M OTPaHWUYCHHUU B TIpoliecce OLEHKH APPEKTUBHOCTU
pE3yNbTaTOB NEATEIBHOCTH B Pa3NWYHBIX cepax B HaMpaBICHUU DPa3paOOTKH
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMNEPKKH U DKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUITHI TPAaHCIIOPTHOM
cheppl (I CaMOCTOSITENBHOTO M3Yy4YEHHUsI). AJTOPUTM BbIOOpa ONTUMAIBHBIX
CIOCOO0B WX pEIICHHUs, UCXOAS W3 JIEHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCS
pECypcoB W OTpaHUYEHUW B TMporecce OIeHKU dS(PPEKTUBHOCTH pPE3yIbTaTOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pa3paboTku OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMHUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENIFHOTO HU3y4YeHHUs). MexaHW3M MapKETHHIOBBIX HCCIIEIOBAaHHUM pbIHKA
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yeiIyr (st caMOCTOATENbHOTrO H3ydeHus). OCHOBBI MOTHBALIMM TOTpeOUTENEeH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTKU Ou3Hec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHYECKOM OE€30MacHOCTH B MpoIlecce
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepnl  (Aus
CaMOCTOATENBLHOTO M3y4yeHus1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cpepe cepBHUCa; OCHOBHBIE OCOOCHHOCTH POCCUHCKON MPABOBOM CUCTEMBI U
POCCHIICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPEJOCTABICHUH
yCIIyT; OCHOBHBIE HOPMAaTUBHBIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (s CaMOCTOSATENbHOro u3ydyeHus). OCHOBBI MeXaHU3Ma
ONpPENENICHMS], aHaJIn3a, OLEHKU MPOU3BOJICTBEHHO-3KOHOMUYECKHUX IOKa3aTesen
OpeanpusITUii cepBUca B Tpolecce OIEeHKH A(PGEeKTUBHOCTH  PE3yJIbTaTOB
JESITEIbBHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMUYECKON O€30MacHOCTH B
IPOLECCE CEPBUCHOTO OOCIIYKUBaHMsI TMPEANPUATUN TpaHCHOPTHOU chepbl (s
CaMOCTOSITENILHOTO M3yueHusi). OCHOBBI NMPHUHATHS 3KOHOMUYECKHM OOOCHOBAaHHBIX
YIPaBICHUYECKUX PELIEHUH B MpoLecce OLEHKH 3S(P(PEKTUBHOCTU pPE3YyIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HaNpaBIeHUH pa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIIYKUBaHMsI TMPEANPUATUN TpaHCHOPTHOU chepbl (s
CaMOCTOATENBHOTO  M3y4yeHus). MexaHusM  oOecrnedyeHHs  SKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHOM JEATEIBHOCTH MPEANPUATHS B TPOLECCE OLEHKU
3G ()EKTUBHOCTH PE3YyJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HAMPaBICHUU
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
HPKOHOMHMYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCIIYKHMBaHUS
NPEANPUATANA TPAHCHOPTHOM cepbl (I caMOCTOATEIBHOTrO HU3y4deHHus). OCHOBBI
MexaHu3Ma (GOpMHUPOBAHUS 1EJICH U 33724 IeATeTbHOCTH MOpa3IeICHI CEpBUCHON
NESATENIbHOCTH ~ MpeAnpusATuss (i1 caMOCTOATEIBHOrO  H3ydeHus). Merobl
OpraHu3alluy TJIAaHUPOBAHUSI 1 MOHUTOPHUHTA JACSTEIBHOCTH CEPBUCHON KOMITAHUH B
TpaHCHIOPTHOM cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHCHoOpTe (I
CaMOCTOSITENILHOTO U3y4deHus). OCHOBBI MEXaHHW3Ma OpraHU3allui UX BBIIOJIHEHUS B
nporecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX chepax
B HampaBlieHWW pa3paboTKu OusHec-TuIaHa, oOecredeHus: WHOPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
oO0CITy>)KMBaHUSl TPEANPUATAN TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
u3ydeHus1). OCHOBBI MNPUHATHS OPraHU3al[MOHHBIX PEHICHWH 10 PpPa3BUTHUIO
KJIMEHTYPHBIX ~OTHOILLIEHWA TPEANpUsATHs TpaHCHOpPTHOM cdepbl U  chepsl
rOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHU pa3paboOTKu OW3Hec-MIIaHa,
obecnieueHrss UHOPACTPYKTYPHOU MHOIACPKKA M IKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENNbHOTO  M3ydeHus). OCHOBbI MexaHu3Ma pa3pabOoTKu KOMILIEKca
MEpONPUATUIA [0 OpraHu3aluu, [UIAHUPOBAHUIO U MOHUTOPUHTY JEATEIIBHOCTH
CEepBUCHOI KOoMmaHuM B cdepe TpaHcHopTa H OOBEKTOB aBHUALMOHHOU
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UHPPACTPYKTYpPHI B IpoLiecce OIeHKH 3(H(HEKTUBHOCTH PE3YNIbTATOB JACSITEIBHOCTH B
pa3nuuHbIX cdepax B HampaBiIeHUH pa3pabOTKH Ou3Hec-IaHa, oOecreyeHus
UHQPACTPYKTYPHOU MOJAEPKKH M HKOHOMHUYECKOW O€30MacHOCTH B IpoIecce
CEpPBUCHOTO  OOCIY)XMBaHHWs  NPEANpPUATUN  TpaHCIOpTHOM  cheprl (s
CaMOCTOSITEILHOTO ~ M3y4yeHus).  MeToapl  OpraHu3alud M [POBEACHUs
MapKETUHIOBOIO0 aHajlM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIOpTy M Ha
OOpTy BO3AYIIHOIO CyJHa B IIpolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
JESITEIbBHOCTH B Pa3NUYHBIX cdepax B HaMpaBiICHUH pPa3pabOTKH Ou3Hec-TIIaHa,
oOecnieuenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
MPOIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (s
CaMOCTOATENbHOTO m3ydeHus). OCHOBBI MEXaHHW3Ma pa3pabOTKH CHCTEMBbI Habopa,
OoOy4YeHHUs: ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpa3iefieHus B MpoIecce
olleHKH 3(()EKTUBHOCTH pe3yibTaTOB JACSATEIBHOCTH B pPa3IMYHBIX cdepax B
HalpaBJICHUU pa3paboTKW OusHec-iaHa, oOecnedeHus HHQPaCTPyKTypHOU
HOJIEPKKA M SKOHOMHUYECKOM  O€30MacHOCTM B IPOLECCE  CEPBUCHOTO
oOCIIy’)KMBaHUsl TNPEANPUATUN TPAHCHOPTHOH cdepbl  (IIs1 CaMOCTOATEIBHOTO
uzydyeHus). OCHOBBI MeXaHU3Ma OpraHu3alUd M YOPABICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U AKTUBAMHU CEPBUCHBIX MPENNPHUITHH Ha TPaHCIOPTE
(11 caMOCTOSITENIBHOTO  M3y4yeHHs). MeToasl  OompeleieHus — IokasaTenen
3¢ (HEKTUBHOCTH I€ATEIBHOCTU CTPYKTYPHOTO MOAPAa3IeICHUs NPEANpUITU CepBHCa
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpoIecce OIEHKH 3(PPEeKTUBHOCTU
pe3ynbTaTOB JEATEIBHOCTH B pa3NUYHBIX cdepax B HAMpaBICHUU pa3pabOTKU
OusHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH TMOMJNEPKKH U DIKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEINPUATHI TPAaHCIIOPTHOM
cepsbl (711 CaMOCTOSTEIHLHOTO U3YUYEHUS ).

Tema 5. Majioe npeanpuHUMATE]ILCTBO M €ro BHILI B Ipolecce
CEPBHUCHOr0 00C/IY;KMBAHNS NPEeANPUATHH TPAHCIIOPTHOM cepbl

[TonsiTre n knaccupuUKalys BUAOB MAJIOTO MPEeIPUHUMATEILCTBA B IPOLECCEe
CEpPBUCHOTO OOCTY>KUBAHUS MIPEANPUATUN TPAHCTIOPTHOM cephl. 3apyOeKHbBIN OTBIT
pa3BUTHUSL MAJIOTO NPEANPUHUMATENBCTBA B IMPOLIECCE CEPBUCHOTO OOCITYKUBAHMS
NpEeAnpuaTuii  TpancrmopTtHod cdeprl. [IpemmyimiectBa W HEJOCTaTKH Majoro
OpeIpUHUMATEIbCTBA B IPOLIECCE CEPBUCHOTO OOCITYKMBAaHUSA NPEANPUITUN
TpaHCHOPTHON cdepbl (W11 camMocToATENbHOr0 u3ydyeHusi). (OCHOBBI BbIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIICHUs 3aJa4 B paMKax MMOCTaBJIECHHOM €M, UCXOMAS U3
JNEHUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OIPAaHUYEHUH B MpOIECCe
OlleHKH 3(()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBjeHUM pa3pabOTKU  OusHec-miaHa, oOecredeHuss HUHOPaCTPYKTYpPHOI
NOAJIEP)KKM U DKOHOMHMYECKOW  0Oe30IacHOCTHM B MPOLECCE  CEPBUCHOTO
OOCITy’)KMBaHHUSl TPEANPUATHI TpaHCIOPTHON cdepbl (I CaMOCTOSATEIHHOTO
U3y4eHHUs). AJTOPUTM BBIOOpA ONTHUMAJIbHBIX CHOCOOOB UX pEILEHUs, HUCXOIsd U3
JNEHUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B MPOLIECCE
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUN pa3pabOTKU OusHec-miaHa, o0ecredeHus: WHEOPACTPYKTYPHOM
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HOJJICPKKA M OKOHOMHUYECKOM  0Oe30mMacHOCTM B MPOLECCE  CEPBUCHOTO
OOCIY>KMBaHUSI MPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTENBHOIO
u3ydeHus1). MeXaHu3M MapPKETUHTOBBIX MCCIEIOBAaHUNA pBIHKA ycayr (s
CaMOCTOATENBHOTO U3yueHus). OCHOBBI MOTHUBAIIMU MOTPEOUTENECH U KOHKYPEHTOB B
npoiiecce OoleHKU YPGEKTUBHOCTH PE3YJIbTATOB ACSATEIBHOCTH B Pa3IMUHBIX cdhepax
B HalpaBlieHUW pa3pabOoTKu OuzHec-TulaHa, oOecredeHus: WHOPACTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30IacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY)KMBaHUS TPEANPUATHN TPAHCIOPTHOW cdepbl (1T  CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBHBIC HOpPMBI TpaBa W HOPMATHUBHO-TIPABOBBIC aKThl B cdepe
CepBHCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKON MPaBOBOIl CHCTEMBI U POCCHUHCKOTO
3aKOHO/ATENIbCTBA; NPABOBBIE M JTHUYECKHE HOPMBI O IMPEAOCTABICHUU YCIYT;
OCHOBHBIE HOPMAaTHUBHBIE TPEOOBaHHUS K JTOKYMEHTOOOOpPOTY B cdepe cepBHca Ha
TpaHcnopTe (A1 CaMOCTOSATENBHOTO M3yueHus). OCHOBBI MEXaHHU3Ma OTpeAeTIeHus,
aHanM3a, OIEHKU MPOU3BOJCTBEHHO-PKOHOMUYECKUX IOKa3aTee MpeanpusTui
cepBUCa B TMpOIECCe OLEHKH dSPPEKTUBHOCTH PE3YJIbTATOB JCATEILHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TuIaHa, oOecredYeHus
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHYECKOW OE30MacHOCTH B MpPOIlEcCe
CEpPBUCHOTO  OOCHY>KMBaHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepel  (mus
CaMOCTOATENBLHOTO u3y4yeHus). OCHOBBI NMPUHATUS IKOHOMHYECKH OOOCHOBAHHBIX
VIOPABJICHUECKUX pEIICHUN B Mpolrecce OIEHKU dS(PPEKTUBHOCTU pPe3yIbTaTOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HamNpaBlIeHUHU pa3pabOTKu Ou3Hec-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
IIPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA TNPEANPHUIATHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3M  oOecreueHus:  IKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHON JEATCTLHOCTH TMPEANPUATHS B TIPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3IUYHBIX chepax B HaNpPaBICHUH
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITY>KHMBAaHUS
MPEANPUATANA TPAHCTIOPTHOM cephbl (11 caMOCTOSATEIBLHOTO HU3yudeHHus). OCHOBBI
MexaHu3Ma (GOpMHUPOBAHUS 1IEJICH U 3a]a4 IeATeIbHOCTH TOIpa3/IeIeHII CepBUCHON
NEATETPHOCTH  TPENNPUATUS (I CaMOCTOSITENIBHOTO — M3y4deHHs). MeToibl
OpraHu3alluy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCHIOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHoOpTe (IIs
CaMOCTOATENLHOTO M3ydeHus). OCHOBBI MEXaHMU3Ma OPTraHW3aIlMi WX BBITIOJHEHUS B
nporiecce OeHKH d(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBlIeHWW pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHOPaCTPyKTYpHOM
HNOJJCPKKA M OKOHOMHUYECKOW  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
OoOCITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
n3ydeHus1). OCHOBBI TPUHATHS OPTraHU3AIlMOHHBIX PEIICHUH 110 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPUATHS TpaHCHOPTHOM cdepbl u  cheps
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKU d(PGHEKTUBHOCTH PE3YIHTATOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pa3paboTku OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
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CaMOCTOATENLHOTO u3y4eHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKh KOMILIEKCa
MEPOMPHUSTHIA TIO OPTaHW3AlMH, IUIAHUPOBAHUIO W MOHHTOPHHTY JAESITEIbHOCTU
CEepBHCHOH KoMmaHuu B cdepe TpaHcmopTa © OOBEKTOB aBHAIMOHHOMN
UHPPACTPYKTYPHI B TIpoliecce ONeHKH d(H(HEKTHBHOCTH PE3YNIbTATOB JACATCIHHOCTH B
pasnuuHbIX cdepax B HampaBlIeHUH pa3pabOTKu OW3Hec-TUIaHa, OO0eCIICYCHHSI
UHPPACTPYKTYPHOU TOJICPKKH ¥ HKOHOMHUYECKOW O€30MacHOCTH B TIpoIlecce
CEepBHCHOTO  OOCTYXHWBaHHSI  TPEANPUATHNA  TpaHCmopTHoW  cdepsl (s
CaMOCTOATEILHOTO  W3Y4YeHHWs).  MeTonbl  OpraHu3allMk W TPOBEICHUS
MapKETUHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’3pomopTy M Ha
OOpTy BO3AYIIHOTO CyJHa B Tpolecce OLEHKH 3((HEKTUBHOCTH pPe3ylIbTaToOB
JESITEIbBHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu Ou3Hec-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
MPOIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (st
CaMOCTOATENbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTEMbl Habopa,
OOy4eHHs] U MOTHBAIMU COTPYIHUKOB CTPYKTYPHOTO TOJIpa3feieHus B Ipoliecce
OolleHKH 2(G()EKTUBHOCTH PpE3YyJIbTATOB JEATEILHOCTH B PA3IMYHBIX cepax B
HalpaBJeHUM pa3pabOTKU OusHec-IiaHa, oOecredeHus: WHOPACTPYKTYPHOI
NOMJICP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSI TPEINPUATANA TpaHCHOPTHOM cdepbl (11 CaMOCTOSITEIIBHOTO
uzydeHusi). OCHOBbI MEXaHHW3Ma OpraHU3allUd U YIOPABJICHUS HWMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA M AKTHBAMHU CEPBHCHBIX MPEANPUATHA Ha TPAHCIIOPTE
(1 caMOCTOSITENIBHOTO  M3y4eHHs). MeToAsl  OmpeneieHus  IoKa3aTenen
3G (HEKTUBHOCTH ACATSIBHOCTH CTPYKTYPHOTO TOIpa3IeICHUS MPEANPUSITHIA CEpBHCa
B YCIOBHSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TIPOIeCcCe OIEHKH 3(PHEKTUBHOCTH
pe3yIbTaTOB JESITEIBHOCTH B PAa3IUYHBIX cdepax B HAMpaBICHUU pa3pabOTKH
Ow3Hec-TuTaHa, obecrieueHuss WHOPACTPYKTYPHOU TMOIMEPKKH W IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEANPUITUHN TPAHCTIOPTHOU
chepbl (711 CaMOCTOSTEIIHFHOTO U3YUSHHUS ).

Tema 6. JloroBopHble OTHOULIEHWUSI B  NpPeANPHUHUMATEILCKOI
NAeATeJbHOCTH

Boibop mnapTHepoB mpeanpuATHs IS JJIMTENbHBIX  OTHOIIEHUH  (IUIs
CaMOCTOSITENIHOrO H3yueHus1). OCHOBHbIE (DAKTOPBI, FApaHTUPYIOIINE HAJEKHOCTh
CBsA3€H C mapTHepaMH (I CaMOCTOSITENIbHOrO u3y4deHus). OCHOBHbIE (DOPMBI
MPEANPUHUMATEILCKOTO COTPYJHUYECTBA B IMPOILIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATANA TPAHCIOPTHOU cdepbl. OCHOBHBIE THUIBI JOTOBOPOB, MCIOJIb3yEeMbIE
NpEeANpPUHUMATENSIMA B TIPOLIECCE OCYLIECTBIEHUS JESITEIIbHOCTH, CTPYKTypa
PEeANPUHUMATETHCKOTO JI0OTOBOPA. OcHOBBI JIeJIONPOU3BOCTBA B
NPEANPUHUMATENBCKOW JEATEIbHOCTH B TMPOLIECCE CEPBUCHOTO O0OCITYKMBaHUS
OpEeINpUsITUA  TPaHCIOPTHOM  cdepbl (AN CaMOCTOSITENIBHOTO — M3YYEHHS).
[Mudposuzarms JIOKyMEHTO000pOTa TPAHCIIOPTHBIX MEPEBO30K (mast
CaMOCTOATENIBHOTO U3y4YeHus1). PaccMOTpeHre SKOHOMUYECKUX CIIOPOB MPEANPUATUI
(mpeanpuHUMATENEN ) (mas CaMOCTOSITEIBHOIO W3YUYECHUS). Opransi,
paccMaTpHUBAIOIIME SKOHOMUYECKHE CIIOPBI (ISl CaMOCTOSATEIBHOTO HW3Y4YEHUSs).
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AJMUHHUCTpATUBHBIE Oapbepbl MPEANPUHUMATENBCKON AESTENIbHOCTH B IPOIECCEe
CEpPBUCHOTO OOCTY>KMBAaHUS MPEANpUATUN TpaHCHOpPTHOHM cdepbl. OCHOBBI BHIOOpA
ONTUMAJIBHBIX CIOCOOOB PEIICHUs 3aJa4 B paMKax MMOCTaBJICHHOW €M, UCXOMs U3
JEHUCTBYIOUIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYpPCOB U OIPaHUUYEHUH B Ipoliecce
OolleHKH 3(G(EKTUBHOCTU PE3YJIbTATOB JEATEILHOCTH B PA3IMYHBIX cepax B
HalpaBJeHUM pa3pabOTKU OusHec-miaHa, oOecredeHusi HUHOPaACTPYKTYPHOI
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCITy)KMBaHHUS TPEANPHUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHHOTO
U3y4eHHUs). AJITOPUTM BBHIOOpA ONTHUMAIBHBIX CHOCOOOB MX PEIICHUs, HCXONA W3
JIECHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYCHHI B Mpoliecce
olleHKH 3(()EKTUBHOCTH pe3yIbTaTOB JACSITEIBHOCTH B pPa3IMYHBIX cdepax B
HanpaBlIeHUU pa3paboTku OusHec-iaHa, obecredeHus HUHQPACTPYKTYpPHOI
NOJJICPKKA M OKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCTY>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOIO
u3ydeHus1). MeXaHu3M MapKETUHTOBBIX MCCIENOBAaHUNA pBIHKA YyCayr (s
CaMOCTOSITENILHOTO M3ydeHus). OCHOBbI MOTHBALIUU NTOTPEOUTENEH U KOHKYPEHTOB B
npoluecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX cepax
B HampaBlieHUW pa3paboTKu OuzHec-TuIaHa, oOecredeHus: WHOPACTPYKTYpHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTEIBHOTO
uzydeHnus). OCHOBHBIE HOPMBI TIpaBa ¥ HOPMATHBHO-TIPAaBOBBIE aKThl B cdepe
CepBHCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKON MPaBOBOM CHCTEMBI MU POCCHUHCKOTO
3aKOHO/IATEIhCTBA; MPABOBBIE M DJTUYECKHE HOPMBI O MPEIOCTABICHUU YCIYT;
OCHOBHBIE HOPMATHBHBIE TPEOOBaHUA K JOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHcTopTe (A1 CaMOCTOSATENBHOTO M3y4deHus). OCHOBBI MEXaHH3Ma OTpeAeTICHus,
aHallM3a, OIEHKU TPOU3BOJICTBEHHO-DKOHOMHYECKHUX IIOKa3aTejel MpeanpusTuii
CepBUCa B TMpPOIECCE OLEHKH dSPPEKTUBHOCTH PE3YJIbTATOB JECATEIHLHOCTH B
paznuyHbIX cdepax B HaMpaBlIeHUU pa3pabOTKu OW3HEC-TUIaHa, OO0eCTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (mns
CaMOCTOSITENILHOTO M3yueHusi). OCHOBBI MPHUHATHS 3KOHOMUYECKHM OOOCHOBAHHBIX
YIPaBICHUYECKUX pELIEHUH B Mpolecce OLEHKH 3S()(PEKTUBHOCTH pE3YyJIbTaTOB
NESATEIPHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3pabOTKu Ou3HEC-TIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MIPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA TNPEANPHUATHN TPAHCHOPTHOM cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3M  oOecreueHus:  IKOHOMHUYECKOU
3¢ (HEKTUBHOCTH CEPBHCHON MACSATEIbHOCTH TPEANPHUATHS B TIPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3NUYHBIX cepax B HAIMpaBICHUU
pa3paboTku OwusHec-TuIaHa, oOecreyeHuss WHQPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCITY>KHMBaHUS
MPEANPUATANA TPAHCTIOPTHOU cephbl (1 caMOCTOATEIHLHOTO H3yudeHus). OCHOBBI
MexaHu3Ma (GOpMUPOBAHUS TEJICH U 33729 IeATeTbHOCTH TOIPa3IeICHII CEPBUCHON
NEATETPHOCTH  TPENNPUSATHS (I CaMOCTOSITENIBHOTO  HM3ydeHHs). MeTobl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHHTA JCSITEIHPHOCTH CEPBUCHONW KOMITAHUU B
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TpaHCIOPTHON cdepe W B cdepe TOCTENPUUMCTBA HA TpaHCTHOPTE (IIs
CaMOCTOATENBHOTO M3ydeHus). OCHOBBI MEXaHU3Ma OpraHU3allMi UX BBINIOJHEHUS B
npoiiecce OleHKU YPGEKTUBHOCTH PE3YJIbTATOB ACSATENBHOCTH B Pa3IMUHBIX cdhepax
B HalpaBlieHUW pa3paboTKu OuzHec-TulaHa, obecredeHus: UHOPACTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY’>KMBaHUSI MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOIO
u3ydeHusi). OCHOBBI MPUHATHS OPraHU3AI[MOHHBIX PEHICHUH [0 PpPa3BUTHUIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepel U chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OLEHKU dPPEKTUBHOCTH PE3YIHTATOB
JESITEIBHOCTH B Pa3MUYHBIX cdepax B HaMpaBiICHUH pPa3pabOTKH Ou3Hec-TIIaHa,
obecnieueHrss MHOPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chepbl (st
camMoCTOsITeNbHOrO  u3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKu  KOMILIEKCca
MEPOTPUATUNA TI0 OpraHU3allM, IJIAHUPOBAHUIO M MOHUTOPUHTY JAESTEIHHOCTU
CEepBUCHOI KOMHmaHMM B cdepe TpaHCopTa M OOBEKTOB aBHALMOHHOMN
UHPPACTPYKTYpHI B IIpoLecce OLeHKH 3()(HEKTUBHOCTH PE3yJIbTATOB JACSATENILHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKU U HKOHOMHYECKOW OE30MacHOCTH B MpPOIlECcCe
CEpPBUCHOTO  OOCIY)XHMBaHHUsl  NPEANpPUATUN  TpaHCHOpTHOW  cdepbl (s
CaMOCTOSITENIBHOTO ~ M3y4yeHHus).  MeToapl  OpraHu3alud M NPOBEACHUs
MapKETHHTOBOTO aHalM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy M Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEHKH 3((HEKTUBHOCTH Pe3yIbTaToOB
NEeATEIbHOCTH B Pa3jMYHbIX c(epax B HamNpaBlIieHUHW pa3pabOTKu OW3Hec-IIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUYECKON OE€30MacHOCTU B
IIPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA MPEANPHUIATHI TPaHCHOPTHOU cdepbl (s
CaMOCTOATENbHOTO M3yuyeHus). OCHOBbI Me€XaHHM3Ma pa3pabOTKU cHCTeMbl Habopa,
oOyueHus: 1 MOTHUBALlMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3ieiieHUus] B IMpoliecce
OolleHKH A(G(HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B Pa3IMUHBIX cdepax B
HalpaBJICHUM  pa3pabOTKH  OW3Hec-IIaHa, oOecreueHus: HUHPpacTpyKTypHOH
HOJIEPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOIO
oOCIIy’)KMBaHUsl TNPEANPUATUN TPAHCHOPTHOH cdepbl  (IIsI CaMOCTOATEIBHOTO
uzydeHusi). OCHOBbI MEXaHW3Ma OpraHU3alldd W YOPABJICHHUS HMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M AKTHBAMHU CEPBHCHBIX MPEANPUITHI Ha TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO — M3y4yeHHs). MeToAsl  OmpeleieHus — IoKa3aTenen
3¢ (HEeKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO MOApa3IeICHHs IPEAIPUITUN CepBHUCa
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpoIlecce OIEHKH 3(PPEeKTUBHOCTU
pe3yabTaTOB JEATENIBHOCTH B pa3NUYHBIX cdepax B HaANpaBIEHUU pa3pabOTKU
Ou3Hec-mIaHa, oOecredeHuss HHQPPACTPYKTYPHOH MOMIEPKKH U IKOHOMHUYECKOU
0€30IMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHHSI MPEANPHUATHI TPAaHCTIOPTHON
cdepsl (11 CaMOCTOSTEIHHOTO U3yUCHUS ).
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Tema 7. Ilopsaaoxk mnpoBeJeHUs] IPOBEPOK  KOHTPOJIUPYIOIIUMH
OPraHu3aNUAMM NPeINPUHUAMATEIbCKONU CTPYKTYPbI B TPAHCIIOPTHOM c(hepe

OOmue MNpUHIMUIIBI TPOBEJIEHUS MPOBEPOK, OpraHu3als W MPOBEICHUE
MJ1aHOBOM MpoBepku. Opranuzaius U MpoBeieHHe BHEIUTAHOBOM rpoBepku. [lopsaok
npoBeieHus npoBepok. Paznuunbie GOpMbl OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE WIIH
HEHAJUIeKaIllee  HUCIOJHEHHE  00s3aTeNbCTB  MPEANPUHUMATEIISIMU (nns
CaMOCTOATENLHOTO U3Yy4YeHHs1). BuIbl OTBETCTBEHHOCTHM 3a COBEpIICHHBIE B
IPEANPUHUMATENBCKON c(epe MNPOTUBONpPABHBIE JesAHUA (U1l CaMOCTOSITEIBHOTO
n3ydeHus1). OCHOBBI BbIOOpa ONTHMAIBHBIX CIIOCOOOB PEIICHHS 3a/ad B paMKax
NOCTABJICHHOW LEIW, HCXOAS M3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pECypcoB W OTpaHWYEHUN B TMporecce OMeHKH 3(H(PEKTUBHOCTH PE3yIBTATOB
JESITEIbBHOCTH B Pa3NUYHbIX cdepax B HaIpaBICHUU pa3pabOTKH Ou3Hec-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
MIPOLIECCE CEPBUCHOTO OOCIY)XKMBAaHUS TMPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOSITEJILHOTO M3y4YeHUs). AJITOPUTM BbIOOpa ONTUMAIbHBIX CIIOCOOOB HX
peuieHus, UCXOAs W3 JACUCTBYIOUIMX IPAaBOBBIX HOPM, HMEKOIIMXCA PECYPCOB U
OrpaHUYEHUI B mpolecce OUEHKU 3(P(HEKTUBHOCTU pPE3YJIbTATOB JEATEIBHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TUIaHa, oOecredYeHus
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUYECKOW OE30MacHOCTH B MpOIlecce
CEpPBUCHOTO  OOCIY)XHMBaHUs  MPEANpPUATHN  TpaHCHopTHOW  cdepbl (s
CaMOCTOATENIHOTO M3y4YeHHUs). MeXaHW3M MAapKETHHIOBBIX HCCIIEIOBAHUN pPHIHKA
yCIIyr (a7 caMOCTOSITENbHOrO M3ydeHus). OCHOBBI MOTHUBAIIMM TOTPEOUTENEH U
KOHKYPEHTOB B MpouLecce OUEHKH 3(P(EKTUBHOCTH pPE3YJbTaTOB JEATEIbHOCTH B
pa3uuHbIX cepax B HampaBlIeHUU pa3pabOTKKM Ou3Hec-IaHa, oOecredYeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpPOIECCEe
CEpPBUCHOIO  OOCHTY)KMBaHHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdepnl  (Ans
CaMOCTOSITENILHOTO M3yueHus1). OCHOBHbIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOM MPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPENOCTABICHUH
yCIIyT; OCHOBHbIE HOPMaTUBHbIE TPEOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (A1 CaMOCTOSITENbHOTO u3ydeHus). OCHOBBI MeXaHU3Ma
ONpPENENICHNS, aHaJIN3a, OLEHKU IPOU3BOJICTBEHHO-DKOHOMUYECKHUX ITOKa3aTesen
OpeanpusITUid  cepBUca B Ipolecce OLEHKH A(PGEKTUBHOCTH PE3yJIbTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKH OW3Hec-MIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MIPOLIECCE CEPBHUCHOIO OOCIY)XKMBaHUSA MNPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENBHOTO H3y4yeHHus). OCHOBBI NMPUHATHSA IKOHOMHYECKHM OOOCHOBAaHHBIX
VIOPABJICHUECKUX pEHIeHUH B TMpolecce OIeHKH dS(PPEKTUBHOCTU pe3ynbTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHU pa3paboOTKu OW3Hec-MIIaHa,
obecnieueHrss UHOPACTPYKTYPHOU MHOIACPKKA M IKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO  M3y4yeHHs). MexaHu3sM  oOecreueHuss  SKOHOMHUYECKOU
3(p(EKTUBHOCTH CEPBUCHON JAESATENIbHOCTU MPEANPUATUS B TMPOLECCE OLEHKU
3 (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMPaBICHUU
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pa3paboTku OusHec-TulaHa, obecreueHus UHQPACTPYKTYpHOU TONICPKKUA U
HPKOHOMHUYECKON  0e30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUS
NPEANPUATANA TPAHCIOPTHOU cephbl (11 caMOCTOATEIBHOTO H3ydeHHus). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS eI U 33724 IEATeIbHOCTH MOpa3IeieHI CepBUCHON
NEATEIbHOCTH  TPENNpUsATUs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeToibl
OpraHu3alliy TUIAaHUPOBAHUS U MOHUTOPHUHTA JACSTEIBHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCHIOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHcmopTe (i
CaMOCTOSITENILHOTO U3y4deHus). OCHOBBI MEXaHHW3Ma OpTraHU3allMU UX BBHIIOJIHEHUS B
nporecce OleHKH 3(H(HEKTUBHOCTH PE3yNbTaTOB JIEATEIHHOCTH B Pa3IMUHBIX cepax
B HampaBlICHUU pa3pabOTKu Ou3Hec-TulaHa, oOecnedeHus WHEQPaCTPyKTYpHOU
NOJJIEP)KKA M DKOHOMHMYECKOW  0€30IacCHOCTHM B MPOLECCE  CEPBUCHOIO
OOCITy)KMBaHHUS TPEANPHUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOSATEIHHOTO
uzydyeHus). OCHOBbI TPUHATHS OPTraHU3ALMOHHBIX PEIICHUH 1O Pa3BUTHUIO
KJIMEHTYPHBIX  OTHOILICHUWA TPEANpusTAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIPUHMMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHd pPa3pabOTku OW3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJACPKKH U SKOHOMUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIIYKUBaHMs TMPEANPUATUN TpaHCHOPTHOW chephl (s
CaMOCTOSITENILHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOTKu KOMILIEKca
MEPOIPUIATHIA MO OpraHU3allU{, IUIAHUPOBAHUIO M MOHMTOPHUHIY JAESITEIbHOCTU
CEPBUCHOW KOMIIAaHMM B cdepe TpaHCHopTa U OOBEKTOB aBHUAIIMOHHOM
UHPPACTPYKTYPHI B IIpoliecce OIeHKH d(H(HEKTHBHOCTH PE3yNIbTATOB JACSITEIHHOCTH B
pa3uuHbIX cdepax B HampaBlIeHUM pa3padOTKM OW3Hec-UIaHa, oOecredyeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MPOIECCEe
CEpPBUCHOIO  OOCHY)KMBaHUSl  NPEANPUATHA  TpaHCHOPTHOM  chepel  (AuA
CaMOCTOSITENIFHOTO ~ M3y4eHHWs).  MeToasl  OpraHu3alMd ¥ MPOBEACHUS
MapKETUHIOBOIO0 aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3((EKTUBHOCTH pe3yiIbTaTOB
NEATEILHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3pabOTKu OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)KMBAaHUS TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATEITLHOTO U3YUCHHS ).

Tema 8. IlpeanpunumMaTebcKasi ujaesi 4 ee BbIOOP

[Ipeanpunumarenbckass ujaed M ee BblOOp. IIpHHIMIOBI M 3aKOHOMEPHOCTH
Ipoliecca HAKOIJIEHUs, 0TOOpa U aHaJIu3a NPeANpPUHUMATEIbCKUX UIEH B Mpolecce
CEpPBUCHOT0 OOCIYKMBAHMS MPEANPUATUN TpaHcHOpTHOU cdepbl. Kpurepuu ordopa
HAKOIJIEHHBIX MPEANPUHUMATEIBCKUX UACH B MPOLECCe CEPBUCHOTO OOCITYKUBAHUS
NPEANpPUATANA  TPAHCIOPTHOM  cepbl. YPOBHU  OPraHU3aLMOHHOW  CPEIbI
OPEINpPUITUS U UX JIEMEHTHI B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEINTPUITUI
TpaHcopTHOM cdepbl, chepsl u (paxTopbl Makpocpensl (00mel cpeabl) u
MUKpocpenbl  (pabodeid  cpefpl)  TPAaHCHOPTHOTO  aBUANPEANPUITHS  (IJIs
CaMOCTOSITENILHOTO M3y4deHHs). OCHOBHBIE THUIBI KIIIOYEBBIX (PAKTOPOB ycIexa Ha
TpaHCTopTe (1 CaMOCTOATENHHOTO H3yudeHus). OCHOBBI BBHIOOpAa OMTHMAIBHBIX
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CIIOCOOOB pEIIeHUS 33/a9 B paMKaX MMOCTaBICHHOW IEJIA, UCXOMAS U3 JACHCTBYIOIITNX
MPaBOBBIX HOPM, HMMEIOUIMXCS PECYpPCOB M OrPAHMYEHUN B MPOLECCE OICHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAMpaBlICHUU
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKON  O€30MacHOCTM B  MPOILECCEe  CEPBUCHOTO  OOCITYKMBaHUS
NPEANPUATANA TPAHCHOPTHOU cepbl (711 CAMOCTOSITENILHOTO M3y4YeHus1). MeTobl U
MEXaHU3M OCYILECTBICHUS JI€JIOBOM KOMMYHHMKAIlMM B YCTHOM M NHUCbMEHHOU
dopMax B Tmporecce OpraHU3alUU MNPEANPUHUMATEIBCKONW JESTEIBHOCTH Ha
TpaHcnopTe (I CaMOCTOSITENIBHOTO M3y4eHHs). MeToabl MOAAEPKKH JOJDKHOTO
ypoBHS  (U3MYECKOM  TMOATOTOBICHHOCTH Il  OOECTeYeHUs]  MOJTHOIEHHOU
COIMAJIBHON U TIPO(ECCHOHATIEHON CEPBUCHOM MESITEIIBHOCTH U CIOCOOBI Pa3BUTHS
buznyeckux KayecTB (AJI1 CAMOCTOSTEIBHOTO M3y4deHHUs). MeToabl OompeeseHus
NOTPEOHOCTH,  IOMCKA WM BHEAPEHHA  TEXHOJIOTMYECKMX  HOBAallM U
uH(popMaIMoHHOro obecrieueHus B cdepe cepBHca B TIpoliecce OpraHu3aluu
MPEANPUHUMATETHECKON JIESITEIbBHOCTH U CEPBUCHOTO OOCIY>KMBaHUs MOTpEOUTENEH
Ha TpaHCIOpPTe, B TOM uYHuciae B cdepe BO3AYIIHOTO TpaHcmopTa (s
CaMOCTOATENLHOTO HW3Y4YeHUs). AJTOpUTM BBIOOpA ONTUMAJBHBIX CIIOCOOOB HX
peuieHus, UCXOAs W3 JACUCTBYIOIIMX IIPAaBOBBIX HOPM, MMEIOIIHUXCS PECYPCOB H
OrpaHUYEHU B mpolecce OUEHKU 3(P(HEKTUBHOCTU PE3YJIbTATOB JEATEIBHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TUIaHa, oOecreYeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpPOIECCEe
CEpPBUCHOIO  OOCHY)KMBaHUSl  NPEANPUATAA  TpaHCHOPTHOM  cdepnl  (Aus
CaMOCTOATENILHOTO M3y4YeHHs). MeXaHW3M MAapKETHHIOBBIX HCCIIEIOBAHUN pPHIHKA
yCIIyr (a7 caMOCTOSITENbHOrO M3ydeHus). OCHOBBI MOTHUBALMM TOTPEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(EKTUBHOCTH pPE3YJIbTATOB JEATEIBHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3pabOTKKM Ou3Hec-iaHa, obOecTedyeHus
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCHY)KMBaHHUS  TNPEANPUATHA  TpaHCHOpTHOM  chepwl  (mnsa
CaMOCTOATENFHOTO M3y4deHus1). OCHOBHBIE HOPMBI TpaBa U HOPMATHUBHO-TIPABOBBIC
aKkThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOM MPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPENOCTaBICHUU
yCIIyT; OCHOBHbIE HOPMaTUBHbIE TPEOOBaHUS K JJOKYMEHTOOOOPOTY B cdepe cepBuca
HAa TpaHCHOpTe (I CaMOCTOATENbHOTO u3ydeHusi). OCHOBBI MeXaHU3Ma
ONpEJENICHHs, aHaJu3a, OLEHKU MPOU3BOJICTBEHHO-3KOHOMUYECKHUX MOKa3aTesen
NpEeAnpuaATUid cepBUca B IMpolecce OUEHKH A(P(YEKTUBHOCTH  pe3yibTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pa3pabOTKu Ou3Hec-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOIO OOCIY)XKMBAaHUSA MPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENBLHOTO H3y4yeHHUs). OCHOBBI NMPUHATHA 3KOHOMHYECKHM OOOCHOBAHHBIX
YIPaBICHUYECKUX pEIIEHUH B TMpolecce OLEHKH d(YPEKTUBHOCTH pPE3yIbTaTOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pa3paboTku OW3HEC-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU MOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO  M3y4yeHHus). MexaHu3sm  oOecrieueHuss  SKOHOMHUYECKOU
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3¢} (HEKTUBHOCTH CEPBUCHON MAESATENbHOCTH TMPEANPUATUS B TMPOLECCE OLEHKU
(G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PAa3jIMYHbIX cepax B HANPABICHUU
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHUYECKON  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITYKHMBaHUS
NPEANPUATANA TPAHCIOPTHOU cepbl (I caMOCTOSATEIBHOTO HU3yudeHus). OCHOBBI
MexaHu3Ma GOopMHUPOBaAHUS LIEJIEH U 33714 IeATeIbHOCTH T0Ipa3/IeJICHUN CEPBUCHOM
NEATEIbHOCTH  TPENNpUsATUs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeToibl
OpraHM3aliy TUIAHUPOBAHUS U MOHUTOPHHTA JIEATEIHLHOCTH CEPBUCHONW KOMIIAHUH B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopTe (A
CaMOCTOSITENILHOTO U3y4deHus). OCHOBBI MEXaHHW3Ma OpTraHU3allMU UX BBIIOJIHEHUS B
nporecce OeHKH 3(HHEKTUBHOCTU PE3YIbTATOB IEATEIBHOCTH B PAa3IMYHBIX chepax
B HampaBlIeHUU pa3pabOTKu Ou3Hec-TulaHa, oOecnedeHus WHGPaCTPyKTYpHOU
NOMJIEP)KKA U DKOHOMHMYECKOW  0€30IacCHOCTHM B MPOLECCE  CEPBUCHOIO
OoOCIy>KMBaHUSl MPEANPUATUN TpaHCIOPTHOM cdepbl (I CaMOCTOSITENIBHOTO
u3ydyeHus). OCHOBBl TNPUHATUS OPraHU3AaLMOHHBIX PELIEHUH M0 Pa3BUTHUIO
KJIUCHTYPHBIX ~OTHOIICHWW TPEANpUATUS TpPaHCHOPTHOM cdepbl U chepsl
TOCTEIPUMMCTBA Ha TPAHCIIOPTE B MpoOIEcCe OLEHKU 3(PPEKTUBHOCTU Pe3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHd pPa3pabOTku OW3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIIYKUBaHMsI TMPEANPUATUN TpaHCHOPTHOU chepbl (s
CaMOCTOATENBHOTO M3y4deHus). OCHOBBI MeXaHH3Ma pa3pabOTKA KOMILIEKCa
MEPOMNPHUITHIA TIO OpTaHW3AlN{, TUIAHUPOBAHUIO M MOHHTOPHHTY JAESITEIbHOCTU
CEpBUCHOW KOMIIAaHMM B cdepe TpaHCmopTa UM OOBEKTOB aBHUAIIMOHHOM
UHPPACTPYKTYPHI B IIpoliecce OIeHKH d(H(HEKTHBHOCTH PE3yNIbTATOB JACSITEIHHOCTH B
pa3uuHbIX cepax B HampaBlIE€HUM pa3padOTKU OW3Hec-TUIaHa, obOecredYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (mus
CaMOCTOSITENILHOTO ~ M3y4yeHHus).  MeToapl  OpraHu3zalMd ¥ NPOBEACHUs
MapKETUHIOBOIO0 aHaJ3a MOTPEOHOCTH B CEPBUCHBIX YCIIyrax B a’poropTy M Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU PpPe3ylbTaToOB
NESATETPHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3pabOTKu Ou3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHYECKON OE30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)XKMBAaHUSA TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATENbHOTO M3yuyeHus). OCHOBbI Me€XaHHM3Ma pa3pabOTKU cHCTeMbl Habopa,
OoOy4eHHs] U MOTHBALMM COTPYIHHUKOB CTPYKTYPHOIO MOJpa3[eieHus B Ipolecce
OlleHKH 3(P(HEKTUBHOCTH pE3yJbTAaTOB JEATEIBHOCTH B pAa3IMYHBIX cdepax B
HalpaBJIeHUW pa3pabOTKU  Ou3Hec-mjgaHa, obecneyeHus: UHEQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0O€30IacHOCTHM B MPOLECCE  CEPBUCHOTO
oOCITy>)KMBaHUSl TIPEANPUATAN TpPaHCIOPTHON cdepbl (I CaMOCTOSATEIBHOTO
uzydyeHus). OCHOBBI MeXaHU3Ma OpraHM3allM U YOPaBICHUS HMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX MPENNPHUITHI Ha TPaHCIIOPTE
(1T caMOCTOSITENIBHOTO  M3y4yeHHs). MeToasl — ompeneieHus — IokazaTenen
3¢ (HEKTUBHOCTH I€ATEIBHOCTH CTPYKTYPHOTO MOApa3IeIeHUs NPEANpUiTUl CepBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B IIpOLECCE OLEHKU 3(PPEeKTUBHOCTU
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pE3yNbTaTOB NIEATCILHOCTH B PAa3UYHBIX cdepax B HaMpaBlIeHUU pa3pabOTKH
Ou3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOU MOAMCPKKH M IKOHOMHUYECKOU
0€30IacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHHSI MPEANPHUATHI TPAaHCTIOPTHOMN
cdhephl (711 CaMOCTOSTEIHBHOTO U3YUYEHHUS ).

Tema 9. Opranuzanus npeInpUHUMATEIbCKOH 1eITeJIbHOCTH U NPUHATHE
ylpaBJ/ieH4YeCKHX pellleHuii HA MpeINnpUsiTHN CepBHCA B Mpolecce CEPBUCHOIO
00cJIy’>KHBaHUA B TPAHCIIOPTHOM cepe

[IpuHsiTHE ynpaBIEHUYECKOrO PEIICHMS Ha MPEANPHUITHU CEpBUCA B MPOLECCE
CEpPBHUCHOTO OOCIY)XHMBaHHS TMPEANPUATHI TpaHCIOPTHON cdepbl. OCHOBHBIC
VMCTOYHUKU HMH(OpMaLUU B MPEANPUHUMATEILCKOW JESITEIIBHOCTA HAa TPAHCIIOPTE.
[Topsinoxk popmupoBaHusi UH(GOPMALMOHHOK 0a3bl JJi1 BBIPAOOTKH OOOCHOBAHHOIO
VIPABJIEHYECKOTO pemeHuss (M1 CcaMOCTOSITENbHOrO0 H3ydeHus). (OCHOBHBIE
HalpaBJCHUs  PEUHKUHUPHUHTA  CHUCTEeMbl  MHGOPMAIMOHHOW  MOAJECPKKU
YIPABJICHUYECKUX PEIICHU B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUITHIA
TpaHCHOPTHON cdepbl (11 caMOCTOSITENbHOTO W3yueHust). [lpenmochuiku Juist
YCHEIIHOTO MPEANPUHUMATENIHCKOTO CTapTa B MPOIECCEe CEPBUCHOTO OOCTYKHUBAHUS
OpEeIIpUITUNA TPAaHCIIOPTHOU cepsrl (A1 caMOCTOSTENbHOrO U3ydeHus). OCHOBHBIE
pOOJIEMBbI, C KOTOPBIMHU CTAJIKUBAIOTCS MPEANPUHUMATENN B MPOIIECCE CEPBUCHOTO
OOCTY>KMBaHUS TPEANPUITUI TPaHCTIOPTHOM cdepbl B MPOIECCe OCYIIECTBICHUS
MPEANPUHUMATENBCKON N1eITeIbHOCTH. OCHOBBI BbIOOpa ONTHUMAIBHBIX CIIOCOOOB
pelieHus 3a1a4 B paMKax MOCTABJICHHOW LENH, UCXOJI U3 JEHCTBYIOUIUX MPABOBBIX
HOPM, UMEIOIIUXCS PECYPCOB U OIFPAHMYEHUN B MPOLECCE OLEHKU 3(PPEKTUBHOCTU
pe3yibTaTOB JEATEIBHOCTH B Pa3Iu4HbIX cdepax B HANPABICHHH pa3pabOTKU
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEINPUITHI TPAaHCIIOPTHOM
chepsl (I CaMOCTOSITEIBHOTO W3y4YCHHUs). AJTOPUTM BbIOOpa ONTUMAIBHBIX
CHOCOO0B UX pEIICHUs, UCXOAS M3 JACUCTBYIOIIMX MPABOBBIX HOPM, HUMEIOLIUXCS
peCypcoB M OrpaHHYCHUN B TIpoOIlecce OLECHKU 3S(PGEKTUBHOCTH PE3yJIhTaTOB
NESATETPHOCTH B Pa3jMYHBIX cepax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)KMBAaHUS TMPEANPUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATEJIBHOTO M3y4YeHHs). MeXaHW3M MAapKETHHIOBBIX HMCCIIEIOBAaHUN PpPBIHKA
yCIIyr (a7 caMOCTOSITENbHOrO M3ydeHwus). OCHOBBI MOTHUBAIMM TOTpEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEeHKH 3(P()EKTUBHOCTH PE3YIbTATOB JAESITEIBHOCTU B
pa3MuHbIX cdepax B HampaBlIeHUM pa3padOTKU OU3Hec-UIaHa, oOecTedYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOW O€30ImacHOCTH B MpOIecce
CEpBUCHOTO  OOCHTY>KMBaHHUSl  MPEANPUATHNA  TpaHCOpTHOM  chepnl  (Aus
CaMOCTOATENBHOTO M3y4yeHus1). OCHOBHbIE HOPMBI IpaBa U HOPMATUBHO-IIPABOBBIC
aKkTBl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOM IPaBOBOM CHUCTEMBI U
POCCHICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPEJOCTABICHUU
yCIIyT; OCHOBHBbIE HOPMaTUBHbIE TPEOOBaHUS K JJOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (sl CaMOCTOSTENbHOrOo u3ydyeHus). OCHOBbI MeXaHU3Ma
ONpENENICHNS, aHaJIN3a, OLEHKU IPOU3BOJICTBEHHO-3KOHOMUYECKHUX ITOKa3aTesen
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OpeanpusITUid cepBUca B Tpolecce OLEHKH 3(PGEKTUBHOCTH PE3yJIbTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBUCHOTO OOCIY)XKMBAaHUS TMPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOATENBLHOTO H3y4yeHHUs1). OCHOBBI MPUHATHA IKOHOMHUYECKHM OOOCHOBAHHBIX
VIOPABJICHUECKUX pEHIeHUH B Mpolecce OIEHKU 3PPEKTUBHOCTU pe3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu OW3HEc-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
MPOIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (st
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3M  oOecreueHus:  SKOHOMHUYECKOU
3(p(EKTUBHOCTH CEPBHCHON JACSATENbHOCTH TMPEANPUATUS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACATEIBHOCTH B PA3UYHBIX cepax B HaIMpaBICHUU
pa3paboTku OusHec-TulaHa, obOecreueHUs] HHQPACTPYKTYpHOU TOIICPKKUA U
HPKOHOMHYECKON  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
OpEeINpUITUA TPaHCIOPTHOM cdepbl (I caMOCTOATEIbHOrO U3ydeHus). OCHOBBI
MexaHu3Ma (OpMUPOBaHUS LENeN U 3a]1a4 JeATEIbHOCTH MOAPa3IeICHUN CEpBUCHON
NESATENIBHOCTH — MpeAnpusaTus (i1 CcaMOCTOATEIBHOIO  H3y4yeHus). Merobl
OpraHM3aliy IUIAHUPOBAHUS U MOHUTOPHUHIA JI€ATEIbHOCTH CEPBUCHONW KOMIIAHUU B
TpaHCIIOpPTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOSITENILHOrO U3ydeHus). OCHOBBI MEXaHHW3Ma OpraHU3alluy UX BBIIIOJIHEHUS B
nporiecce ONeHKH 3(H(HEKTUBHOCTH PE3yNbTaTOB EATEIHHOCTH B PA3IUYHBIX chepax
B HampaBlIeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKOM  0e30mMacHOCTM B MPOIECCE  CEPBUCHOTO
OoOCIy’KMBaHUSl MPEANPUATHN TPAHCHOPTHOM cdepbl (I CaMOCTOSITENBHOIO
uzydeHus). OCHOBBI TPUHATHS OPTraHU3ALMOHHBIX PEIICHUH M0 Pa3BUTHUIO
KIUCHTYPHBIX ~OTHOIICHUW TPEANPHUATUS TpaHCHOPTHOM cdepl U chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B MpOLECcCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
NEATEIPHOCTH B PAa3jMYHBIX cepax B HampaBlieHUU pPa3paboOTKu OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)XKMBAaHUS TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKuM  KOMILIEKca
MEPOIPUIATHIA MO0 OpTraHU3allu{, IUJIAHUPOBAHUIO M MOHMTOPHUHIY JAESITEIbHOCTH
CEepBUCHOI KoMmaHuM B cdepe TpaHcmopTa M OOBEKTOB aBHALIMOHHOM
UHPPACTPYKTYPHI B IIpoliecce OIeHKH d(H(HEKTHBHOCTH PE3YNIbTATOB JACSITEIHHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3pabOTKM Ou3Hec-IaHa, obOecTedYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOW OE€30MacHOCTH B MpoIecce
CEpPBUCHOTO  OOCHTY)KMBaHHWSl  MPEANPUATHA  TpaHCHOpTHOM  chepnl  (Ans
CaMOCTOSITEILHOTO ~ HM3y4YeHHWs).  MeToapl  OpraHu3alid W MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy W Ha
OOpTy BO3AYIIHOTO CyJHa B IIpolecce OLEHKH 3S(PYEKTUBHOCTH pe3yibTaToOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pa3paboTku OW3HEC-TIIaHa,
obecniedueHrss UHGPACTPYKTYPHOU MOIACPKKA UM IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITEJIbHOTO U3yUYEHUS).
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Tema 10. IlnanupoBaHme NPeANPUHUMATEIbCKON IeATEJILHOCTH B
npouecce CEPBUCHOrO 00CIYKUBAHUS MPEANPUATHH TPAHCIIOPTHOM cepbl

CymHocTh M MpeuMylIiecTBa OU3HEC-TUNIAHUPOBAHUSI, OCHOBHbBIE (DYHKIIMH
ousHec-tu1aHa. Knaccudukaius OCHOBHBIX TUIIOB OM3HEC-TIIIAHOB B cpepe cepBuca B
MPOLIECCE CEPBUCHOIO OOCTYKMBAHUS MPEANPUATUNA TpaHCTIOpTHOM ceprl. [Iporiecc
Ou3HEeC-TUTAaHUPOBAHUS C MOMEHTa BO3HMKHOBEHHS 3KOHOMHUYECKOrO 3aMbIcia J0
NOJlydYeHUs] M paclpeiesieHuss NpuObLIM MEXIy ero ywyacTHukamu. Cxema
MOCTPOCHUS Tpolecca pa3pabOTKU OW3HeC-TUIaHa, €ro LeJd W YYaCTHHUKHU (s
CaMOCTOATENBHOT0 n3y4yeHus). CTpykTypa M mnpouecc OW3HeC-IIaHUPOBAHUS Kak
dbyHIaMeHTalbHass OCHOBAa CHCTEMAaTH3allMu JAHHOTO BUJA JAEATEIHHOCTU B cepe
CepBHca B MPOLIECCE CEPBUCHOTO OOCITYKUBAHUSI IPEATNPUATUI TPAHCTIOPTHOU chepbl
(I7s1 caMOCTOSATENBHOTO U3y4YeHHs). TexHonorus pa3padoTKu U coaepKaHue Ou3Hec-
mwiaHa. TpaHCHOPTHOE IUIAHUPOBAHME U TPAHCIOPTHOE MOJEIUpPOBaHUE (IS
CaMOCTOSITENIBHOTO ~ M3Y4YECHUS). Pa3paboTka  MapKeTHMHTOBOW  TOJUTUKH
MPEANPUHUMATEILCKON CTPYKTYphl B cdepe cepBUcCa B MPOLIECCE CEPBUCHOTO
OOCIIy’)KMBaHHUsl TPEANPUATHI TpaHCIOPTHON cdepbl (1T CaMOCTOSATEIBHOIO
u3ydeHus). OCHOBBI BbIOOpa ONTUMANbHBIX CIIOCOOOB pELIEHHUS 3aJad B paMKax
NOCTABJICHHOW WENHM, HUCXOAS W3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
pECypcoB M OIpaHMYEHUN B IIpolecce OLEHKH 3(P(PEKTUBHOCTU pPE3YIbTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HamNpaBlIeHUHU pa3pabOTKu Ou3Hec-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON O€30MacHOCTU B
IIPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA TNPEANPHUIATHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENIBHOTO HW3Y4YE€HUs). AJTrOpUTM BBIOOpPa ONTHUMAJBHBIX CIOCOOOB HX
pelIeHns, UCXOAS W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB H
OTpaHUYEHUN B TIporiecce OIEeHKH 3(D(HEKTHBHOCTH pPE3yJIbTATOB JEATEIHHOCTH B
pasnuuHbBIX cepax B HaNpaBJICHUH pa3pabOTKU OuzHec-TulaHa, oOecreYeHus
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOW  chepul  (mns
CaMOCTOSITEJILHOTO HU3y4eHHUs1). MexaHu3M MapKETHHIOBBIX HCCIIEIOBAaHUM pbIHKA
ycayr (AJis caMOCTOSATENbHOro u3ydeHus). OCHOBbI MOTHBALMU TNOTpeOUTENEH U
KOHKYPEHTOB B Ipolecce OLEHKH 3((HEKTUBHOCTU pPE3yJIbTaTOB JEATEIBHOCTH B
pasnuuHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TuIaHa, oOecredeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOIO  OOCHY)KMBaHWSl  NPEANPUATHA  TpaHCNOPTHOW  cdepbl  (Ans
CaMOCTOSITENTLHOTO M3yueHus1). OCHOBHBIE HOPMBI MpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cpepe cepBrca; OCHOBHbIE OCOOCHHOCTH POCCUHUCKOM MPaBOBOM CUCTEMBI U
POCCHIICKOTO 3aKOHOJATEIbCTBA; MTPABOBBIE U ITUYECKHUE HOPMBI O MPETOCTABICHUU
yCIIyT; OCHOBHbIE HOPMATHBHBIE TPEOOBaHUA K JOKYMEHTOO00POTY B chepe cepBuca
Ha TpaHcmopTe (s CaMOCTOSTENbHOrO u3ydyeHus). OCHOBBI MeXaHU3Ma
OTpe/eNICHUs, aHajn3a, OLEHKH IPOU3BOJICTBEHHO-3KOHOMHYECKHX IOKa3aTenen
OpeanpusITUiA  cepBUca B Tpolecce OLEHKH A(PGEKTUBHOCTH  PE3YJIbTaTOB
NEATETLHOCTH B PAa3jMYHBIX cepax B HampaBlieHUH pa3paboTku OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
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IPOLIECCE CEPBUCHOTO OOCIYKUBAHHSI MPEANPUATUN TpaHCHOPTHOWU chephl (s
CaMOCTOATENbHOTO H3y4yeHUs). OCHOBBI NMPUHATHS IKOHOMHYECKH OOOCHOBAHHBIX
VIOPABJICHUECKUX pEHICHUH B Mpolecce OIEHKU dS(PPEKTUBHOCTU pPe3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCE CEPBUCHOIO OOCIY)KMBAaHUS MPEANPUATHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENILHOTO  M3y4yeHus1). MexaHusM  oOecrnedueHuss  SKOHOMUYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JACSATENbHOCTH TMPEANPHUATUS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSATEILHOCTH B PA3UYHBIX cepax B HaIMpaBICHUU
pa3paboTku OusHec-TulaHa, obecreueHUs UHQPACTPYKTYpHOU TOIICPKKUA U
PKOHOMHUYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCIIYyKHMBaHUS
MPEANPUATANA TPAHCTIOPTHOW cephbl (I caMOCTOATEIHLHOTO HM3ydeHus). OCHOBBI
MexaHu3Ma (OPMUPOBAHUS EJIeH U 3a]a4 JeATEIbHOCTH MOAPa3IeICHUI CEPBUCHOM
NEATEIbHOCTH  TPENNpUsiTUs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSTEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCIIOPTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOATENBHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OPraHU3aIlMi UX BBITIOJHEHHUS B
nporuecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX chepax
B HalpaBlieHUW pa3paboTKu OuzHec-TuIaHa, obecredeHus: WHOPACTPYKTYpHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
oOCIy’KMBaHUSl MPEANPUATAN TPAaHCIOPTHOU cdepbl (I CaMOCTOSTENBHOIO
uzydeHus). OCHOBBI TIPUHATHS OPTraHW3ALMOHHBIX PEIICHUH 10 Pa3BUTHUIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHS TpaHCHOPTHOM cdepsl u  cheps
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpoOIecce ONEHKU dPPEKTUBHOCTH PE3yTHTATOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HANpaBICHUH pa3pabOTKU Ou3Hec-IJIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MPOIIECCE CEPBUCHOTO OOCIY)XKMBAaHUSA TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENIbHOrO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKuM  KOMILIEKca
MEPOTIPUATUNA TIO OpPTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEepBUCHOI KOoMmaHuM B cdepe TpaHcmopTa M OOBEKTOB aBHALIMOHHOM
HHPPACTPYKTYpPHI B TIpoIiecce OneHKH d(DPEKTUBHOCTH PE3yJIbTATOB JICITCIHHOCTH B
paznuyHbIX cdepax B HaMpaBlIeHUU pa3pabOTKu OW3HEC-TUIaHa, OOECTICUCHMSI
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMHUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOIO  OOCHTY)KMBaHHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdepnl  (Ans
CaMOCTOSITENIFHOTO ~ M3y4YeHHWs).  MeToasl  OpraHu3aldd ¥ MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’pomopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OIEeHKH 3(H(HEKTUBHOCTH pe3ylIbTaToOB
JESITEIbHOCTH B Pa3lUYHBIX cdepax B HaAIMpaBICHUU pa3pabOTKH OW3HEec-TIIaHa,
oOecrniedueHrss UHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAHUS TPEANPHUATHN TPAHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MEXaHU3Ma pa3pabOTKU cHCTEMbl Habopa,
oOyueHus: ¥ MOTHBALIMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3iefieHus B IMpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJIeHUM  pa3pabOTKu OusHec-1iaHa, oOecriedeHus: WHEOPACTPYKTYPHOM
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HOJIEP)KKM M 3KOHOMMYECKOW  0€e30MacHOCTH B IPOLIECCE€  CEPBUCHOTO
OOCITy’)KUBAaHUS TPENNpPUATUI TpaHCIOPTHOM cdepsl (U1 CaMOCTOSTENBHOTO
u3ydyeHus). OCHOBBI MEXaHU3Ma OpraHu3alMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBaMHU CEPBHUCHBIX MPEINpPUATHI Ha TpaHCIOpTE
(1T CaMOCTOSITENIFHOTO  M3Y4eHHUs). MeTonbl  OmpenesieHusl  Iokaszaresei
3P PEKTUBHOCTH AEATEILHOCTH CTPYKTYPHOTO MOJIpa3IeieHuUs IPEeIIpUITHIl cepBHUca
B YCIIOBUSIX TPAHCIIOPTHOTO KOMILJIEKCAa B TIpolecce OIECHKH A(PPEKTUBHOCTH
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepaXx B HaANpaBlIEHUU pa3pabOTKU
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATHI TPaHCIIOPTHOM
cepsl (151 CAMOCTOSITEILHOTO U3yUEHUS).

Tema 11. Hagoru, cO0opbl, OTYHMCICHUSI NPeANPUHUMATEIbCKOMN
CTPYKTYPHI B TPAHCIIOPTHOM cepe

[TonsiTve HaIOroB, COOPOB U OTUUCIEHUN MPEANIPUHUMATENILCKON CTPYKTYPHI B
TpaHcniopTHON cepe. OcHOBHbIE BUABI HAJIOroB. OOBEKTHl HATIOTOOOIOKEHHUS.
Axkumsel (A caMoOCTOSTeNpHOro  u3ydeHus). Hamor Ha  jmoxoabl  ([uis
CaMOCTOSITENILHOrO u3ydeHus). Hamor Ha npuObuib (A  CaMOCTOATEIBHOTO
u3y4deHus1). JIbroTHele peKUMbl HAJIOrO00JOKEHUS MaJbIX HPEINPUHUMATEIbCKUX
CTPYKTYp (AJI1 CaMOCTOSTENbHOrO0 u3y4deHus). OCHOBBI BBIOOpAa ONTHUMAJIbHBIX
criocoOOB peIlIeHMs 33a/lad B paMKax MOCTaBJICHHOM €M, UCXOJs U3 JACHCTBYIOIINX
NPaBOBBIX HOPM, HMMEIOUIMXCS PECYpPCOB M OrPAHMYEHUNA B MPOLECCE OLEHKU
3G ()EKTUBHOCTH PE3YyJIbTATOB JEATEIBHOCTH B PA3JMYHBIX cepax B HAMPaBICHUU
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
HPKOHOMHMYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCIIYKHMBaHUS
NPEANPUATANA TPAHCHOPTHOM cdephl (151 CAMOCTOSTENBHOIO U3YUYEHUs). AJITOPUTM
BbIOOPA ONTHUMAJIbHBIX CIIOCOOOB UX PELIEHUs, UCXOs U3 JEHCTBYIOIIUX MPaBOBbIX
HOpPM, HMEIOLUXCSI PECYPCOB M OTpaHMUYEHUI B Ipolecce OUEHKU 3(PPEeKTUBHOCTU
pe3yJabTaTOB JEATENBHOCTH B pa3IUYHbIX cdepax B HANpaBJIECHUU pa3pabOTKU
OusHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHMSI MPEINPUATHI TPAHCTIOPTHON
cheppl  (mNs1  CaMOCTOSTENBLHOTO  M3y4YeHHUs). MeXaHW3M  MapKETHHTOBBIX
UCCIIEJIOBAaHUM pBIHKA yCIOyr (ISl CaMOCTOATEIbHOrO u3yueHus). (OCHOBBI
MOTHBallMd TOTPEOUTENE M KOHKYPEHTOB B Tpolecce OLEHKU 3P(HEKTUBHOCTH
pE3yNbTATOB JIEATEILHOCTH B PAa3jMYHbIX c(epax B HANpaBIECHUU pPa3pabOTKU
OuzHec-Tu1aHa, oOecrieueHuss WHQPACTPYKTYPHOU MOAAECPKKU U HKOHOMHYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUITHI TPAaHCIIOPTHOM
cdepsl (17151 caMOCTOSITeNIbHOTO U3yueHusi). OCHOBHbIE HOPMBI MpaBa U HOPMATUBHO-
IIPaBOBBIE AKTHI B C(Pepe CEpBHUCA; OCHOBHBIE OCOOCHHOCTH POCCUHCKON MPaBOBOM
CUCTEMBI M POCCHUKCKOIO 3aKOHOJATENbCTBA; IMPABOBBIE M ATUYECKUE HOPMBI O
IPEIOCTABICEHUH YCIIYT; OCHOBHbIE HOPMAaTHBHbIE TPEOOBAHUS K IOKYMEHTOOOOPOTY
B cdepe cepBuUCa Ha TPAHCIOPTE (IJIT CaMOCTOSITENBHOTO H3y4eHHs). OCHOBBI
MEXaHU3Ma ONpPENEIEHUs, aHalu3a, OLEHKH MPOU3BOJCTBEHHO-I)KOHOMHYECKUX
nokasareied TMpeAnpusiTU  cepBHca B NPOLECCe OLEHKH 3(PPEeKTUBHOCTU
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pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepax B HANpaBlIEHUU pa3pabOTKU
Ou3Hec-mIaHa, oOecredeHuss WHPPACTPYKTYPHOU MOAMCPKKH M IKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEIIPUATHI TPAaHCTIOPTHOM
chepbl (I CaMOCTOSITENBHOrO M3ydeHHs). OCHOBBI TPHUHATHUS SKOHOMUYECKU
00OCHOBaHHBIX YIPABJICHUYECKUX pEHICHUI B Mpolecce OIEHKU A(PPeKTUBHOCTU
pe3yibTaTOB JESITEIbHOCTH B pa3iu4HbIX cdepax B HAMNpaBICHUU pa3pabOTKU
OuzHec-TuIaHa, obecrieueHuss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATHI TPaHCIIOPTHOM
cdepsl (U1 CaMOCTOSATENHHOTO H3yUeHUs ). MexaHNu3M 00eCTICUeHHSI SIKOHOMUYECKON
3(p(EKTUBHOCTH CEPBHCHOM JCSATENBHOCTH TMPEANpPUATHS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACITEILHOCTH B PA3IUYHBIX cepax B HaIMpaBICHUU
pa3paboTku OusHec-TulaHa, obecrieueHUs HHQPACTPYKTYpHOU TONICPKKUA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCITY>KHMBaHUS
NPEANPUATANA TPAHCTOPTHOM cdepbl (11 caMOCTOSATEIBLHOTO H3yudeHHus). OCHOBBI
MexaHu3Ma GOopMHUPOBAHUS LIEJICH U 33724 IEATeIbHOCTH MOIpa3IeeHI CepBUCHON
NEATEIbHOCTH  TPENNpUsATUs (I  CaMOCTOSITENIBHOTO  M3y4deHHs). MeToibl
OpraHu3alliy TUIAaHUPOBAHUS U MOHUTOPHHTA JESITEIIBHOCTH CEPBUCHONW KOMITAHUH B
TpaHCIIOPTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOATENHLHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OpraHU3allMi UX BBITIOJHEHUS B
nporuecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3IMUHbIX chepax
B HaNpaBlIeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0Oe30mMacHOCTM B MPOIECCE  CEPBUCHOTO
oOCIy’KMBaHUSl MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
uzydeHus). OCHOBBI TPUHATHS OPTraHU3ALMOHHBIX PEIICHUH 10 Pa3BUTHUIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHAS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoOIecce ONEHKH d(PPEKTUBHOCTH PE3yIHTATOB
NESATEILHOCTH B Pa3jMYHBIX cepax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIYXKMBAHUSA TMPEANPHUATHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKu  KOMILIEKCca
MEPOTIPUATUNA TI0O OpPTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEepBUCHOI KOoMmaHuM B cdepe TpaHcmopTa M OOBEKTOB aBHALMOHHOM
HHPPACTPYKTYPHI B TIpoIiecce ONeHKH d(DPEKTUBHOCTH PE3yJIbTATOB JICITCIHHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3pabOTKKM Ou3Hec-iaHa, obOecTedyeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOIO  OOCHY)KMBaHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdheprl  (Ans
CaMOCTOSITENIFHOTO ~ M3y4YeHHWs).  MeToasl  OpraHu3aldd ¥ MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OIEeHKH d(H(HEKTUBHOCTH pPe3yIbTaToOB
NEATETLHOCTH B PAa3jIMYHBIX c(epax B HampaBlieHUH pPa3pabOTKU OW3HEC-TIIaHa,
obecnieueHrss UHGPACTPYKTYPHOU MHOJACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MEXaHU3Ma pa3pabOTKU cHCTEMBbl Habopa,
oOyueHHus: ¥ MOTHUBALlMM COTPYIHUKOB CTPYKTYPHOTO MOJpa3felieHus B Mpolecce
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oleHKH 3((YEKTUBHOCTU pe3yibTaTOB MACSATENBHOCTH B pPa3IMYHBIX cdepax B
HampaBlIeHUU pa3paboTku OusHec-maHa, obOecredeHuss HMHQPACTPYKTYpHOM
HNOJICP’)KKM M DKOHOMHMYECKOW  0Oe30MacHOCTH B TpOILECcCe  CEPBHUCHOTO
OOCITy’)KUBAaHUS TPENNPUATUN TPaHCIOPTHOM cdepsl (I CaMOCTOSTEILHOTO
u3ydyeHus). OCHOBBI MEXaHM3Ma OpraHU3alUMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMIUIEKCA W aKTHBAaMHU CEPBHCHBIX MPEINPUATHI Ha TpaHCIOpTE
(1T cCaMOCTOSITENIFHOTO ~ M3Y4eHHUs). MeTonbl  OmpenesieHusl  IokKaszaresei
3¢ (HEKTUBHOCTH IEATEIBHOCTH CTPYKTYPHOTO MOApa3IeICHUs NPEANPUITUI CEpBHCa
B YCJOBHSIX TpPAaHCHOPTHOTO KOMIUIEKCAa B TIpoOIeccCe OIEHKU 3(PPEeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepax B HAMpaBICHUU pa3pabOTKU
OusHec-1IaHa, oOecreueHuss HHPPACTPYKTYPHOM TMOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAHMS MPEINPUATHI TPAaHCIIOPTHOM
cepsl (7151 CAMOCTOSTEILHOTO U3yUEHHUS).

Tema 12. [pexnpuHuMaTebcKas TallHa B npouecce
NPeINPUHAMATEIHCKON 1eATeJIbHOCTH B MPOLEcce CEPBUCHOIO 00CTy:KUBAHUSA
NPeANPUATHNA TPAHCIIOPTHOM C(epbl

[TonsaTHne MpEANTPUHUMATEIIbCKOMN 151 KOMMEPYECKOU TANHBI.
[IpennpuHuMarenbckas MW KOMMEpYECKas TailHa B  IPOLIECCE  CEPBUCHOTO
OOCTY>KMBaHUST TPEANPUITHI TpaHCopTHOM cdepbl. Cuctema Mep MO 3alluTe
KOMMEPUYECKOM TaWHbl HA CEPBUCHOM MPEANPUATUH B IPOLECCE CEPBUCHOTO
OoOCITy’KMBaHUS TPEANPUATANA TpaHCHOPTHOM cdepbl. MeToasl BO3ACHCTBUS Ha
BUHOBHBIX B HApYyIIEHUH KOMMEPYECKON TalHbI (JJI1 CAMOCTOSITEIbHOIO U3YUEHUS).
OcHOBBI BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB PELICHUS 3a/1ad B paMKax MOCTABICHHOU
LEeIM, HUCXOAS U3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCA PECYpPCOB H
OrpaHUYEeHHI B Tpolecce OUEHKH A(P(HEKTUBHOCTH PE3YJIBTATOB JIEATEILHOCTH B
pasnuyHbIX cdepax B HaMpaBlICeHUU pa3pabOTKu OW3HEC-TUIaHa, OOeCTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY>KMBaHHUSI  TNPEANPUATHA  TpaHCHOpPTHOM  chepwr  (mnsa
CaMOCTOSITEJILHOTO M3y4YeHUs). AJITOPUTM BBIOOpA ONTHUMAIbHBIX CIIOCOOOB HX
pElIeHMs, MCXOAs M3 JEHCTBYIOIIMX IIPABOBBIX HOPM, MMEIOIIHUXCS PECYPCOB H
OrpaHUYEHUI B mpoliecce OUEHKU 3(P(HEKTUBHOCTU pPE3YJIbTATOB JEATEIBHOCTH B
pasnuyHbIX cdepax B HAMpaBICHUU pa3pabOTKKM OW3HEC-TUIaHa, OOECTICUCHMUS
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO  OOCHY)KMBaHHWSl  MPEANPUATHNA  TpaHCHMOPTHOM  chepnl  (Ans
CaMOCTOATENILHOTO M3y4YeHHUs). MeXaHW3M MAapKETHHIOBBIX HCCIIEIOBAHUN pPHIHKA
ycIIyr (asi caMOCTOSITENbHOrO M3ydeHus). OCHOBBI MOTHBAIMM TOTPEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(HEKTUBHOCTH PE3YJIbTATOB JIEATEIbHOCTH B
pa3MuHbIX cdepax B HampaBlIeHUM pa3padOTKM OW3HEC-TUIaHa, obOecTedYeHus
UHOPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B Tpoliecce
CEepBUCHOTO  OOCIY)XHBaHHs  NPEANpPUATHN  TpaHCmopTHOW  cdepbl (s
CaMOCTOATENBHOTO M3y4yeHus1). OCHOBHBIE HOPMBI IIpaBa U HOPMATHUBHO-IIPABOBBIE
akThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHHCKOM IPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKUE HOPMBI O MPEJOCTABICHUH
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yCIIyT; OCHOBHBIE HOPMATUBHBIC TPEOOBAHUS K JOKYMEHTOO00POTY B chepe cepBuca
Ha TpaHcmopTe (s CaMOCTOATENbHOro u3ydyeHusi). OCHOBBI MeXaHU3Ma
OTpEJICNICHNs], aHaJIh3a, OLEHKU IPOU3BOJICTBEHHO-DKOHOMUYECKUX IMOKa3aTesen
NpEeANpUATAA  CcepBUCa B IMpoiecce OIEHKH A(PHEKTUBHOCTH  PE3yIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu Ou3HEc-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCIY)XKMBAaHUS TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO U3y4eHHUs). OCHOBBI MPUHATHUS IKOHOMUYECKH OOOCHOBAHHBIX
yIpPaBICHUYECKUX pEIIEHUH B Tpolecce OUeHKH dS(PPEKTUBHOCTH pPE3yIbTaTOB
JESITEIbBHOCTH B Pa3MUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu Ou3Hec-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chepbl (st
CaMOCTOSITENIFHOTO  M3y4yeHHs). MexaHu3M  oOecreueHus:  SKOHOMHUYECKOU
3G ()EKTUBHOCTH CEPBUCHOM JEATENBHOCTH TMPEANPUATUS B TPOLECCE OLEHKH
3G (HEKTUBHOCTH PE3yJIbTATOB JIEATEILHOCTH B PAa3UYHbIX cdepax B HaANpPaBICHUU
pa3paboTtku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKON  Oe30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
NPEANPUATANA TPAHCIOPTHOM cephbl (11 caMOCTOSATEIBLHOTO H3yueHHUs). OCHOBBI
MexaHu3Ma GOopMHUPOBAHUS IEJICH U 3a7a4 IEATeTbHOCTH MOIpa3IeIeHI CepBUCHON
NEATEIbHOCTH  TPENNpUsATUs (I CaMOCTOSITENIBHOTO — M3y4deHHs). MeToibl
OpraHU3alliy TUIAHUPOBAHUS U MOHUTOPHHTA JCSITCIBHOCTH CEPBUCHOW KOMITAHUU B
TpaHCHOPTHON cdepe W B cdepe TOCTENPUUMCTBA HaA TpaHcmopTe (s
CaMOCTOATEILHOTO M3ydeHMs). OCHOBBI MEXaHNU3Ma OPTaHW3AIMN WX BBHITIOJHEHUS B
nporecce ONeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HaNpaBlICeHWU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
NOJJCPKKA M OKOHOMHUYECKOW  0e30macHOCTH B MPOIECCE  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
u3ydeHusi). OCHOBBI TNPUHATHS OPraHU3AI[MOHHBIX PEHICHUH 10 Pa3BUTHUIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOpPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKU 3(PHEKTUBHOCTH PE3YNIHTATOB
NESATETPHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3pabOTKu Ou3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHYECKON OE30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)XKMBAHUS TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
camMoCTosITeNbHOTO M3ydeHus). OCHOBBI MexaHW3Ma pa3pabOoTKu  KOMILIEKca
MEPOTIPUATHNA TI0 OpPTaHW3ANWH, TUIAHUPOBAHWIO W MOHHUTOPUHTY ACSATEIHHOCTH
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa U OOBEKTOB aBUAIIMOHHOU
UHOPACTPYKTYPHI B MpoIecce OIEeHKH 3(H(PEKTUBHOCTH pe3yIbTaTOB JAEATECILHOCTHU B
pa3MuHbIX cdepax B HampaBlIeHUM pa3padOTKM OW3HEC-TUIaHa, obOecTedYeHus
UHPPACTPYKTYPHOU TOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TIpoIecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATHN  TpaHCMOpTHOWM  chepel  (mus
CaMOCTOATENILHOTO  W3Yy4YeHHWs).  MeTonbl  opraHu3alvii W TPOBEICHUS
MapKETUHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pomopTy M Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
NEATETLHOCTH B PA3jIMYHBIX c(epax B HampaBlieHUH pa3paboTku OW3HEC-TIIaHa,
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oOecrieueHuss UHOPACTPYKTYPHOU MOICPKKA W SKOHOMUYECKON O€30MacHOCTH B
IIPOIIECCE CEPBHCHOTO OOCITY)KMBAaHUS MPEANPHITHH TpPaHCIOPTHOW cdepbl (s
caMoCTOsITeIbHOTO M3ydeHus). OCHOBBI MexaHW3Ma pa3paboTKu CUCTEMbl Habopa,
OOyYeHHS M MOTHBAIlMM COTPYJHHKOB CTPYKTYPHOTO TOJpa3JeiCHUS B IIpolecce
OIICHKH A(()EKTUBHOCTH PE3YJIbTATOB JEATCILHOCTH B Pa3IMYHBIX cdepax B
HallpaBJICHUU  pa3pabOTKU  OuW3Hec-IlaHa, oOecredeHuss HHOPACTPYKTYPHOM
MOJJICP)KKA W DKOHOMHYECKOW  OC30IacHOCTM B TPOIECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEINPUATAN TPAHCHOPTHOW cdepbl (I CaMOCTOSITEIIBHOTO
n3ydeHusi). OCHOBBI MeXaHW3Ma OpTraHW3allMd W YOPABJICHHUS HNMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX TMPEANPUATHA HA TPAHCIIOPTE
(I caMOCTOATENHLHOTO  HM3y4YeHHs). MeTompl  ONpeesieHHus]  MOoKa3aTeNnen
3¢ (HEKTUBHOCTH ACATEIBPHOCTH CTPYKTYPHOTO TOIpa3ICTCHUS IPEANPHUITHI cepBUCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TpOIecce OIEHKH 3(PHEeKTUBHOCTH
pe3yIbTaTOB JICITCIILHOCTH B Pa3dUYHBIX cdepax B HaNpaBICHUHU pPa3paOOTKH
Ou3Hec-uIaHa, oOecrneueHuss HHPPACTPYKTYPHOM MOIACPKKA W AKOHOMHUYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MPEINPUATUN TPAHCTIOPTHOU
chepbl (1711 CaMOCTOSTEIIHFHOTO U3YUSHHUS ).

Tema 13. O0ecneyeHrne KOHKYPEHTOCIIOCOOHOCTH NMPeANPUHUMATEIbCKOI
CTPYKTYPHI U YCJIYI B TPAHCIIOPTHOM cdepe

KoHkypeHIis: TIOHSATHE W BHUABL, HAYYHBIE TOAXOIBI K YIPABJICHHUIO
KOHKYpeHTOCTIOcOOHOCThIO. CTamanu (opMUpOBaHHS KOHKYPEHTHBIX MMPEUMYIIIECTB B
cdepe cepBuca Ha TpaHcriopTte. KOHKypeHTOCIOCOOHOCTh KaK MOKa3aTelb pPa3BUTHUS
HPKOHOMHYECKON cHucTeMbl. KOHKYpEeHTOCIOCOOHOCTh TPAHCHOPTHOM OTpaciu (s
CaMOCTOSITEITEHOTO U3YYCHUS). KonkypeHTociocoOHOCTh TPaHCIIOPTHOU
OpraHu3aIyu (IJIs1 CaMOCTOSITENILHOTO M3ydeHus). KoHKypeHTOCrocOOHOCTh TOoBapa
u ycnyru (s camocTosiTeIbHOro wu3ydeHus). OCHOBBI BbIOOpa ONTUMAJBHBIX
coco0O0B pellIeHus 3a7jad B paMKax IMOCTaBJICHHOM IIeJIM, UCXOMs U3 JIEHCTBYIOIINX
IPABOBBIX HOPM, HMEIOUIMXCA PECYpPCOB W OrpaHMYEHUN B MPOLECCE OLEHKU
(b (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMPaBICHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITY>KHMBAaHUS
MPEANPUATAN TPAHCTOPTHOM cdephl (11 CAMOCTOSITEILHOTO U3Y4YEHUs). AJTOPUTM
BBIOOpA ONTHUMANIBHBIX CIIOCOOOB MX PEIICHHS, UCXO/s U3 JIEHCTBYIOIMUX MPaBOBBIX
HOPM, MMEIOIIUXCSI PECYPCOB M OTPaHHUEHUH B Tpoliecce ONeHKH d(HPEeKTHBHOCTH
pe3yabTaTOB JEATEIBHOCTH B pa3NUYHBIX cdepax B HaANpaBIEHUU pa3pabOTKU
OuszHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHON MOMIEPKKH U DKOHOMUYECKOU
0€e30IacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHHSI MPEANPHUATHI TPAaHCTIOPTHON
cheppl (AL CaMOCTOSATENBHOTO  M3YYCHHs). MexaHW3M  MapKEeTHHTOBBIX
UCCJIENOBAHUA pBIHKA YyCayr (Mg CcaMOCTOSITENBHOrO H3ydeHus). (OCHOBBI
MOTHBAIMA TIOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKH 3(PHEKTUBHOCTH
pPE3YNbTATOB JIEATEILHOCTH B PA3jMYHBIX cdepax B HaMpaBlIeHUU pPa3pabOTKH
OusHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOM MOMJIEPKKH U SKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEINPUATUHN TPAHCTIOPTHOU
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cdepsl (a7 caMOCTOATENBHOTO U3ydeHus). OCHOBHbIE HOPMBI IIpaBa U HOPMATUBHO-
MpaBOBBIE AKTHI B C(Pepe CEepBHUCA; OCHOBHBIE OCOOCHHOCTU POCCHICKON MpaBOBOM
CUCTEMBl M POCCHUHCKOTO 3aKOHOJATENbCTBA; IMPABOBbIE U ATUYECKUE HOPMBI O
MPEIOCTABICHUHU YCIYT; OCHOBHbIE HOPMAaTUBHBIE TPEOOBAHUS K JJOKYMEHTOOOOPOTY
B cdepe cepBuUCa Ha TPaAHCIOpPTE (ISl CaMOCTOSITENBHOrO H3ydeHHs). OCHOBBI
MEXaHU3Ma OIpEeNETCHUs, aHalin3a, OLEHKH IPOU3BOJCTBEHHO-PKOHOMHUYECKUX
nokasarelied MpeanpusTHd cepBUca B Iporecce OIEHKU dPPEeKTUBHOCTH
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepaXx B HaANpaBlIEHUU pa3pabOTKU
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATHI TPaHCIIOPTHOM
chepbl (AN caMOCTOSATENBHOTO u3ydeHHs). OCHOBBI TPUHATHS SKOHOMHUYECKU
OOOCHOBaHHBIX YINPABICHUECKUX PEIICHUI B TMpolecce OLEHKH 3(PPeKTuBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepax B HANpaBIEHUU pa3pabOTKU
OuzHec-TuIaHa, obecrieueHrss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0€30I1aCHOCTH B MPOLIECCE CEPBUCHOTO OOCIIYy>KMBaHUSI MPEANPUATHI TPAHCTIOPTHOM
cdepsl (11 CaMOCTOATEIBHOTO U3ydeHus1). MexaHn3m obecrneueHus: 3KOHOMUYECKON
3(p(EKTUBHOCTH CEPBUCHOM JESITENIBHOCTU MPEANPUATUS B TPOLECCE OLEHKU
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3IMUYHBIX cPepax B HAMPABICHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKON  O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
OPEANPUSTANA TPAHCIOPTHOM cdephl (I CaMOCTOATENbHOTO u3ydeHusi). OCHOBBI
MexaHu3Ma popMHUpPOBaHUS LIeJIeH U 3a7a4 ACATEILHOCTH MOAPa3IeICHUN CEpBUCHOMN
JEATENIbHOCTH ~ MPEANnpuATUs (Vi1 CaMOCTOATEIBHOTO  W3y4eHHs). MeTombl
OpraHM3alMy TUTAHUPOBAHUS M MOHUTOPHUHTA JIEATEIHHOCTH CEPBUCHON KOMITAHUH B
TpaHCIOPTHON cdepe W B cdepe TOCTENPUUMCTBA HaA TpaHcHopTe (I
CaMOCTOSITENNLHOTO U3y4deHwus). OCHOBBI MEXaHW3Ma OpTaHU3aIlMU MX BBIIOJIHECHUS B
npouecce OleHKH 3()(HEKTUBHOCTU PE3yNIbTaTOB JEATEIBHOCTH B Pa3IMYHbIX chepax
B HampaBlieHWW pa3paboTKu OusHec-TuIaHa, obecredeHus: WHOPACTPYKTYpPHOM
HOJICPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOIO
OOCIIy’)KMBaHUsl TPEANPUATHI TpaHCIOPTHOM cdepbl (I CaMOCTOSATEIBHOIO
uzydyeHus). OCHOBBl TNPUHATUS OPraHU3ALMOHHBIX PELIEHUH 10 Pa3BUTHUIO
KJIUEHTYPHBIX OTHOIICHUN TPEANpUsATUS TpPaHCHOPTHOM cdepbl U chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B MpoOLEcCe OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HamNpaBlieHUU pa3pabOTKu Ou3Hec-MIiaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON OE€30MacHOCTU B
MIPOLIECCE CEPBHUCHOIO OOCIY)XKMBaHUSA MNPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENBHOTO Hu3y4deHus). OCHOBBI MeXaHHW3Ma pa3pabOTKU KOMILIEKCa
MEPOMNPHUIATHIA TIO OpTaHW3AlMH, TUIAHUPOBAHUIO M MOHHTOPHHTY JAESITEIbHOCTU
CEPBUCHOW KOMIIAaHMM B cdepe TpaHCHopTa UM OOBEKTOB aBHUAIIMOHHOM
UHPPACTPYKTYPHI B MpoIecce OIeHKH d(H(PEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B
pasnuyHBIX cdepax B HampaBlIeHUHU pa3pabOTKU OW3HEC-TUIaHa, OO0ECTICUCHHUS
UHPPACTPYKTYPHOU MOJACPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEepBUCHOTO  OOCIY)XMBaHHUs  NPEANpPUATHN  TpaHCHOpTHOW  cdepbl (s
CaMOCTOSITENILHOTO ~ M3y4yeHHus).  MeToapl  OpraHu3alMd ¥ NPOBEACHUs
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MapKETUHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pomoOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OIEeHKH 3(H(HEKTHBHOCTH PEe3yIbTaTOB
JESATEIIBHOCTH B Pa3lUYHBIX cdepax B HaIPaBICHUU pa3pabOTKH OW3HEeC-TIIaHa,
oOecnieueHrss UHOPACTPYKTYPHOU TOIACPKKA W IKOHOMHUYECKOW OE30MacHOCTH B
MPOIECCE CEPBUCHOTO OOCITY)KMBAaHHs TMPEATNPHUATHN TpaHCHOPTHOUW chephl (s
CaMOCTOATENbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTEMbl Habopa,
OoOydYeHUs] ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TIOJpa3ACiiCHUS B TMPOIECCE
OomeHKH A(G(HEKTUBHOCTH PE3yJbTATOB JCATEIBHOCTH B Pa3IMYHBIX cdepax B
HanpaBlIeHUU pa3paboTku OusHec-iaHa, obecredeHus UHQPACTPYKTYpPHOM
MOMJEP)KKA W DKOHOMHYECKOW  OE30macHOCTH B TPOIECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEINPUATAN TPAHCHOPTHOW cdepbl (I CaMOCTOSITEIIBHOTO
n3ydeHusi). OCHOBBI MeXaHW3Ma OpraHW3allid W YOPABJICHUS WMYIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX TMPEANPUATHA HA TPAHCIIOPTE
(I caMOCTOSITENIBHOTO — HM3y4deHHs). MeToasl  OmpenesieHusl — MOoKasaTesen
3 (HEKTUBHOCTH ACSATEIBHOCTH CTPYKTYPHOTO TO/Ipa3/IeTICHUs MPEANPUITHI cepBHca
B YCIOBUAX TPAHCIOPTHOTO KOMILUIEKCA B TpoOIEcce OIEHKH 3PHEKTUBHOCTH
pe3yibTaTOB JESITEILHOCTH B pPa3NUYHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU
OusHec-TuIaHa, obecrieueHus WHOPACTPYKTYPHOU MOIAEPKKU U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHMS MPEIIPUATHI TPAHCIIOPTHON
chepbl (111 CaMOCTOSTEIIFHOTO U3YUSHHUS ).

Tema 14. OuneHka KOHKYPEHTOCIIOCOOHOCTH MpPeINIPUHUMATEIbCKOM
CTPYKTYPHI B c(pepe TpaHcnopTa

CrpaTerndeckue KOHKYpEHTHbIE TPEMMYILECTBA B chepe cepBHCa B MPOLECCE
CEpPBUCHOI0 OOCITYKMBaHUSl MPEANPHUITHI TpaHCHOPTHOU cdepbl. CTparernyeckuid
BBIOOP Ha KOHKYPEHTHBIX pBIHKaXx B cdepe cepBHca B MPOLECCE CEPBUCHOTO
oOCTy>KMBaHUSI TPENNPUATUN TpaHcmopTHo cdepbl. KoHKypeHTHas pas3Benka u
METOJMKa aHajiu3a KOHKypeHTa (AJii CaMOCTOSITENbHOIO U3ydeHus). Bunsl
KOHKYPEHTHBIX CTpaTeruil B cepe cepBHca B MPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS
NpEeANnpUATANA TpaHcopTHOU cdepbl. OCHOBBI BbIOOpa ONTHUMAIBHBIX CIIOCOOOB
pelIeHys 3a7a4 B paMKax MOCTABJIICHHOM LIEJIM, UCXOs U3 JEHCTBYIOLIMX IPABOBBIX
HOpPM, HMEIOLIUXCSI PECYPCOB M OTpaHMUYEHUI B Ipolecce ONeHKH 3()(PEeKTUBHOCTH
pe3yJabTaTOB JEATENbHOCTH B pa3MYHbIX c(epax B HaMpaBICHUU pPa3pabOTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUITHI TPAaHCIIOPTHOM
cheppl (I CaMOCTOSTENBHOTO M3Yy4YEHHUs). AJTOPUTM BbIOOpA ONTUMAIBHBIX
CIOCOOOB WX pEeUIeHUsl, UCXOAS U3 JEHUCTBYIOLIMX MNPABOBBIX HOPM, HMMEIOIIMXCS
pecypcoB U OrpaHHYEHUN B TIpollecce OLEHKU dSPGEKTUBHOCTH PE3YJIbTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHU pa3paboOTKu OW3Hec-MIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH M SKOHOMHUYECKON O€30mMacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOATEJIBHOTO M3y4YeHHs). MeXaHW3M MAapKETHHIOBBIX HMCCIIEIOBAHUN PpPBIHKA
yCIyr (asi caMOCTOSTENhbHOTO M3ydeHwus). OCHOBBI MOTHUBAIMM TIOTPEOUTENECH |
KOHKYPEHTOB B Ipoliecce OLEHKU 3((HEKTUBHOCTH pPE3yJIbTaTOB JAEATEIBHOCTH B
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pasnu4HBIX cdepax B HAMpaBIICHUH pa3pabOTKu OW3HEC-TUIaHa, OO0ECTICUCHHUS
UHOPACTPYKTYPHOU TMOAAEPKKU U HKOHOMHYECKOW OE€30macHOCTH B MpOIlecce
CEpPBUCHOTO  OOCHTY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepel  (mus
CaMOCTOATENLHOTO M3y4yeHUus1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cepe cepBHUCca; OCHOBHbIE OCOOCHHOCTH POCCUICKOMN MPaBOBON CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATEIbCTBA; MPABOBBIC U ITUYECKHUE HOPMBI O MPETOCTABICHUU
yCIIyT; OCHOBHBbIE HOPMATHUBHBIE TPeOOBaHUA K TOKYMEHTOO00POTY B cpepe cepBuca
Ha TpaHcmopTe (Il CaMOCTOSTENbHOrO u3ydyeHus). OCHOBBI MeXaHU3Ma
OTIpE/IeNICHNUs, aHaln3a, OLEHKH MPOU3BOJICTBEHHO-3KOHOMHYECKHX MOKa3aTenen
OpeanpusITUii cepBUca B Tpolecce OIEeHKH A(PGEeKTUBHOCTH PE3yJIbTaTOB
JIESITEIBHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHUH pPa3pabOTKH Ou3Hec-TIIaHa,
oOecnieduenrss MHGPACTPYKTYPHOU TOIACPKKA U IKOHOMHUYECKOW OE30MacCHOCTH B
MPOIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (st
CaMOCTOATENBLHOTO H3y4yeHHUs1). OCHOBBI MPUHATHS IKOHOMHUYECKHM OOOCHOBAaHHBIX
YIPaBICHUYECKUX PEIIEHUH B MpoLecce OLEHKH dS(P(YEKTUBHOCTU pPE3YIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUHd pPa3pabOTku OW3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
IPOIIECCEe CEPBUCHOTO OOCITY)KHUBAHUS TPEINPUATHA TPAHCIIOPTHOW cdephl (s
CaMOCTOSITENILHOTO ~ M3y4yeHHs). MexaHu3sm  oOecreueHuss  SKOHOMHUYECKOU
3(p(EKTUBHOCTH CEPBUCHOM JESATENBHOCTH MPEANPUATUS B TMPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSITEILHOCTH B PA3NUYHBIX cepax B HAIMpaBICHUU
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOU TOAJIEPXKKU U
PKOHOMUYECKOW  O€30MacHOCTM B  MPOIECCE  CEPBHCHOTO  OOCITY>KHMBaHUS
OPEANPUSTANA TPAHCIOPTHOM cdephl (I CaMOCTOATENbHOTO H3ydeHusi). OCHOBBI
MexaHu3Ma popMHUpPOBAHUS LIeJIeH U 3a7a4 ACSITEILHOCTH MOAPA3ACICHUN CEpBUCHOM
NESTENIbHOCTH  MPEANnpusATUs (Vi1 CaMOCTOATEIBHOTO  M3y4eHwus). MeTombl
OpraHu3alluy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONW KOMITAHWUU B
TpaHCHIOPTHOM cdepe U B cdepe TOCTENPUUMCTBA HaA TpaHCHoOpTe (I
CaMOCTOATENHLHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OPTraHU3aIlMi UX BBITIOJHEHUS B
nporuecce OleHKH 3()(PEKTUBHOCTU pe3yNbTaTOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HampaBlieHWW pa3paboTKu OusHec-TuIaHa, oOecredeHus: WHOPACTPYKTYpPHOM
HOJICPKKA M SKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI TMPEANPUATUN TPaHCIOPTHOW cdepbl (I CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBBI TPUHATHS OPTaHU3AI[MOHHBIX PEHICHUH 110 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoOIecce ONEHKH d(PPEKTUBHOCTH PE3yIHTATOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HampaBlieHUU pa3pabOTKH OW3HEc-MIIaHa,
oOecrniedueHrss UHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW OE30MacHOCTH B
MPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA TNPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO  M3ydeHus). OCHOBbI MexaHu3Ma pa3pabOoTKu KOMILIEKca
MEPOTIPUATHNA TI0 OpTaHW3AINH, TUJIAHUPOBAHUIO M MOHUTOPHHTY JEATEILHOCTH
CEpBUCHOM KOMIAHWU B cdepe TpaHCIoOpTa ¢ OOBEKTOB aBUAIMOHHOU
UHOPACTPYKTYPHI B MpoIecce OIeHKH 3(H(PEKTUBHOCTH Pe3yIbTATOB JEATEILHOCTH B
pasnuyHBIX cdepax B HaMpaBlIeHUH pa3pabOTKu OW3HEC-TUIaHa, OO0ECTICUCHHUS
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UHPPACTPYKTYPHOU MOJACPKKH M HKOHOMUYECKOM O€30MacHOCTH B TMpoIlecce
CEpPBUCHOTO  OOCIY)XMBaHHWs  NPEANpPUATHN  TpaHCHOpTHOW  cdepsl (A
CaMOCTOSITEIBHOTO ~ M3y4yeHHus).  MeToapl  OpraHu3alud M [POBEACHUs
MapKETUHIOBOIO aHajlM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIOpTy M Ha
OOpTy BO3AYIIHOIO CyJHa B TMpolecce OLEHKH 3(P(PEKTUBHOCTU pe3yibTaTOB
NESATEIBHOCTH B Pa3IMYHbIX cepax B HaIpaBICHUU pa3pabOTKU Ou3Hec-IIaHa,
obecnieyeHnss MHQPACTPYKTYPHOU HOJAEPKKA M DKOHOMUYECKOW OE301aCHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (st
CaMOCTOATENFHOTO M3ydeHus). OCHOBBI MEXaHHM3Ma pa3pabOTKH CHCTEMBbI Habopa,
OoOy4YeHUsI ¥ MOTHBAIIMM COTPYJHUKOB CTPYKTYPHOTO TOJpa3ieiieHUs B MPOIecce
olleHKH 3(()EKTUBHOCTH pe3yIbTaTOB JACSITEIBHOCTH B pPa3IMYHBIX cdepax B
HanpaBlIeHUU pa3paboTku OusHec-iaHa, obecredeHus HUHQPACTPYKTYpPHOM
NOJJICPKKA M OKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
oOCIIy’)KMBaHHUsl TNPEANPUATUN TPAHCHOPTHOMW cdepbl  (IIsI CaMOCTOATEIBHOTO
uzydyeHus). OCHOBBI MeXaHU3Ma OpraHu3alMd M YOPABICHUS HMYLIECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX MPEANPUATHI HA TpaHCIOPTE
(11 caMOCTOSITENIBHOTO — M3y4yeHHs). MeToasl  ompeneieHus — IoKazarenen
3¢ (HEKTUBHOCTH I€ATEIBHOCTU CTPYKTYPHOTO MOAPA3IeICHUs NPEANpUITU CepBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B IIpOLEcCe OLEHKU 3(PPEKTUBHOCTU
pE3yJIbTaTOB JIEATEIbHOCTH B Pa3IMYHBIX c(epax B HaIpaBICHUU Pa3pabOTKU
OusHec-mIaHa, oOecredeHnss HHPPACTPYKTYPHOH MOMIEPKKH U DKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATHI TPAaHCIIOPTHOM
cepbl (711 CaMOCTOSTEIHLHOTO U3YUYEHUS ).

Tema 15. MexaHU3MbI odecneyeHust YCTOMYMBOCTH U
IUIATEKECNOCOOHOCTH B IpoLecce CePBHCHOIO O0CIYKMBAHHMS HNpPeANPUATHH
TPAHCIOPTHOM cdepbl

[IpyHIMIBI ¥ METOABl OLEHKU NPEANPUHUMATEIBCKON N1E€ATEeIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPUATUI TpaHCIIOPTHOU chepbl. Mojenb
KOMIUIEKCHOI'O aHajn3a (PMHAHCOBO-XO3SIMCTBEHHON AESTENbHOCTU MPEANPUSTHS B
MPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TPEINPUSATUN TPAHCTIOPTHOU cephbl. DTarbl
KOMIUIEKCHOI'O aHaJu3a (PUHAHCOBO-XO3SMUCTBEHHON JAESITEIbHOCTU MPEIIpUSTUS
ceppuca. HampaBienuss oOecnedyeHus YCTOMUMBOCTH U  IJIATEKECIOCOOHOCTH
OpeanpusTus cepBuca (IJIs1 caMoCToATeIbHOro u3ydeHus). OCHOBBI BbIOOpa
ONTUMAJBHBIX CIIOCOOOB PEIICHUs 3a/a4 B PaMKaX MOCTABJICHHOM IIeNH, UCXOAS U3
JEHCTBYIOIUX MPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U OTPAaHUYCHHI B MpoIiecce
OlleHKM 3(Q()EKTUBHOCTH pE3yJbTAaTOB JEATEIBHOCTH B PA3MYHBIX cdepax B
HalpaBjeHUM pa3pabOTKU  OusHec-miaHa, oOecredeHuss HUHOPaCTPYKTYpPHOI
NOAJIEP)KKM U DKOHOMHMYECKOW  0Oe30IacHOCTHM B MPOLECCE  CEPBUCHOTO
OOCITy>)KMBaHHUSl TPEANPHUATHI TpaHCIOPTHON cdepbl (I CcaMOCTOSATEIHHOTO
U3y4eHHUs). AJTOPUTM BBIOOpA ONTHUMAJIbHBIX CHOCOOOB HX PEIICHHUS, UCXOMAS W3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPaHUYEHHI B mpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICeHUM pa3pabOTKU  Ou3Hec-IiaHa, oOecredeHus: WHEOPACTPYKTYPHOM
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HNOJJIEPKKA M SKOHOMHUYECKON  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCIY>KMBaHUSI MPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTENBHOIO
u3ydeHus1). MeXaHu3M MapPKETUHTOBBIX MCCIEIOBAaHUNA pBIHKA ycayr (s
CaMOCTOATENBHOTO U3yueHus). OCHOBBI MOTHUBAIIUU MOTPEOUTENECH U KOHKYPEHTOB B
npoiiecce oleHKU 3PGHEKTUBHOCTH PE3YNIbTATOB JAEATEIHLHOCTU B PAa3IMUHbIX chepax
B HalpaBlieHUW pa3pabOoTKu OuzHec-TulaHa, oOecredeHus: WHOPACTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY)KMBaHUS TPEANPUATHN TPAHCIOPTHOW cdepbl (1T  CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBHBIC HOpPMBI TpaBa W HOPMATHBHO-TIPABOBBIC aKThl B cdepe
CepBHCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKON MPaBOBOIl CHCTEMBI U POCCHUHCKOTO
3aKOHO/JATENIbCTBA; NPABOBBIE M JTUYECKME HOPMBI O IMPEIOCTABICHUU YCIYT;
OCHOBHBIE HOpPMAaTHBHBIE TPeOOBaHUSA K JOKYMEHTOOOOpPOTYy B cdepe cepBuca Ha
TpaHcnopTe (A1 CaMOCTOSATENBHOTO M3yueHus). OCHOBBI MEXaHHU3Ma OTpeAeTIeHus,
aHanM3a, OIEHKU MPOU3BOJCTBEHHO-PKOHOMUYECKUX IOKa3aTee MpeanpusTui
cepBUCa B TMpOIECCe OLEHKH dSPPEKTUBHOCTH PE3YJIbTATOB JCATEIBHOCTH B
pasnuyHbBIX cepax B HampaBiICHUM pa3pabOTKu OuzHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHYECKOW OE30MacHOCTH B MpPOIlEcCe
CEpPBUCHOTO  OOCHY>KMBaHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepel  (ms
CaMOCTOATENBLHOTO u3y4yeHus). OCHOBBI NMPUHATUS IKOHOMHYECKH OOOCHOBAHHBIX
VIOPABJICHUECKUX pEUICHUNH B TMpolecce OIeHKU dS(PPEKTUBHOCTU pPe3yiIbTaTOB
NEeATEIbHOCTH B Pa3iMYHbIX cepax B HamNpaBlIeHUHU pa3pabOTKu Ou3Hec-IIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON O€30MacHOCTU B
IIPOLIECCE CEPBHUCHOIO OOCIY)KMBaHUSA TNPEANPHUIATHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENIFHOTO ~ M3y4yeHHs). MexaHu3M  oOecreueHus:  IKOHOMHUYECKOU
3 ()EKTUBHOCTH CEPBUCHON JEATCTLHOCTH TMPEANPUATHS B TIPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMPaBICHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITY>KHMBAaHUS
MPEANPUATANA TPAHCTIOPTHOM cephbl (11 caMOCTOSATEIBLHOTO HU3yudeHHus). OCHOBBI
MexaHu3Ma GOpMHUPOBAHUS 1IEJICH U 33724 IeATeTbHOCTH MOIpa3IeICHII CEpBUCHON
NEATETPHOCTH  TPENNPUATUS (I  CaMOCTOSITENIBHOTO — M3y4eHHs). MeToibl
OpraHu3alluy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSITEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCHIOPTHON cdepe U B cdepe TOCTENPUUMCTBA Ha TpaHCHoOpTe (IIs
CaMOCTOATENLHOTO M3ydeHus). OCHOBBI MEXaHMU3Ma OPTraHW3aIlMi WX BBITIOJHEHUS B
nporecce OeHKH d(H(HEKTUBHOCTH PE3yNbTaTOB JEATEIHHOCTH B Pa3IMYHBIX chepax
B HampaBlIeHWW pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHOPaCTPyKTYpHOM
MNOJJCPKKA M OKOHOMHUYECKOW  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
OoOCITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
n3ydeHus1). OCHOBBI TPUHATHS OPTraHU3AIlMOHHBIX PEIICHUH 110 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPUATHS TpaHCHOPTHOM cdepbl u  cheps
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLECHKH 3(PPEKTUBHOCTH PE3YJIHTATOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3paboTku Ou3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
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CaMOCTOATENLHOTO u3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKh KOMILIEKCa
MEPONPHUSTHIA TIO OpTaHW3allUY, TUIAHUPOBAHUI0O W MOHHUTOPHHTY JACSITEIbHOCTH
CEepBHCHOH KoMmaHuu B cdepe TpaHcmopTa © OOBEKTOB aBHAIMOHHOMN
UHPPACTPYKTYPHI B TIpoliecce ONeHKH d(H(HEKTHBHOCTH PE3YNIbTATOB JACATCIHHOCTH B
pasnuuHBIX cdepax B HampaBlIeHUH pa3pabOTKu OW3Hec-TUIaHa, OO0eCIIeYCHHUSI
UHPPACTPYKTYPHOU TOJJICPKKA ¥ HKOHOMHUYECKOW O€30MacHOCTH B TIpoIlecce
CEepBHCHOTO  OOCTYXHWBaHHSI  TPEANPUATHNA  TpaHCmopTHoW  cdepsl (s
CaMOCTOATEILHOTO  W3Y4YeHHWs).  MeTonbl  OpraHu3allMk W TPOBEICHUS
MapKETUHTOBOTO aHajdn3a MOTPEOHOCTH B CEPBHCHBIX YCIyrax B a’3pomopTy M Ha
OOpTy BO3AYIIHOTO CyAHAa B TIporecce OIeHKH 3(HPEKTUBHOCTH pPE3yTbTATOB
JESITEIbBHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu Ou3Hec-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOACPKKA W SKOHOMUYECKON O€30MacHOCTH B
MPOIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (st
CaMOCTOATENbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTEMbl Habopa,
OOy4eHHs] U MOTHBAIMU COTPYIHUKOB CTPYKTYPHOTO TOJIpa3feieHus B Ipoliecce
olleHKH 3(G(HEKTUBHOCTH PpE3yJbTATOB JEATEILHOCTH B Pa3IMUHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU OusHec-IiaHa, oOecredeHuss WHOPACTPYKTYPHOI
NOMJICP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSI TPEINPUATANA TpaHCHOPTHOM cdepbl (11 CaMOCTOSITEIIBHOTO
uzydeHusi). OCHOBbI MEXaHHW3Ma OpraHW3alldd U YOPABJICHHUS MMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA W aKTHBAMHU CEPBHUCHBIX MPEANPUITHH Ha TPAHCIIOPTE
(1 caMOCTOSITENIBHOTO  M3y4eHHs). MeToAsl  OmpeneieHus  IoKa3aTenen
3G (HEKTUBHOCTH ACATSIBHOCTH CTPYKTYPHOTO TOIpa3IeICHUS MPEANPUSITHIA CEpBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TIpOIecce OIEHKH 3(PHEKTUBHOCTH
pe3yIbTAaTOB JNESITEIBHOCTH B Pa3IUYHBIX cdepax B HAMPABICHUH pPa3pabOTKH
Ow3Hec-TuTaHa, obecrieueHuss WHOPACTPYKTYPHOU TMOIMEPKKH W IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHMSI MPEANPUATHI TPAHCTIOPTHON
chepbl (711 CaMOCTOSTEIIHFHOTO U3YUSHHUS ).

Tema 16. Ouenka 3()peKTUBHOCTH NPEANPUHAMATEIHCKON 1eATEIbHOCTH
B Ipolecce CEPBUCHOI0 00CTyKMBAHUS NMPEANPUATHA TPAHCIOPTHOM cdepbl

Cucrema nokasatenelt 3(pEeKTUBHOCTH MPEANPUHUMATENBCKON 1eATeIbHOCTH
OPEeINpUsITUS B MPOLIECCE CEPBUCHOTO OOCITYKMBAHUS MPEANPHUATHI TpaHCIOPTHOU
cheprl. Ilytn mnoBbimieHus: 3(pPEKTUBHOCTH U KOHTPOJIS MPEANPUHUMATENHCKON
NesATEIbHOCTH TpeaAnpuaTus B cdepe cepBuca Ha TpaHcnopre. OpraHu3aliMoHHAS
MOJIeJIb KOHTPOJII (PUHAHCOBO-XO3AWCTBEHHOW JEATETPHOCTH TMPEANPHUSITHS B
MIPOLIECCE CEPBHUCHOIO OOCIY)XKMBAaHUSA MNPEANPUITHI TpaHCIOPTHOU cdepbl (ams
CaMOCTOSITENTLHOTO U3ydeHwus ). [[puObuib 1 MeToAMKa €€ OIICHKH Ha MPEINPHUITHH B
MPOLIECCE CEPBUCHOTO OOCIY)XMBAaHUS MNPEANPUITHA TPAHCIOPTHOM  chephl.
PenraGenpHOoCcTh W A()PEKTUBHOCTH MPEANPUHUMATEIBCKON  JIEATETLHOCTH B
MPOIIECCE CEPBHCHOTO OOCIYKMBAHUS TMPEANPHUATHI TPaHCHOPTHON cdepbl (s
caMOCTOATEeNbHOTO u3ydeHusi). Ornenka peHrabenpbHOCTH U AP PeKTUBHOCTH
OpeINPUHUMATEIBCKON JEATENIBHOCTH B TIPOLECCE CEPBUCHOTO OOCITYKHWBAHUS
NPEANPUATANA TpaHCIOPTHOU cdepbl. OCHOBBI BbIOOpa ONTHUMAIBHBIX CIIOCOOOB
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pelieHus 3a7ad B paMKax MOCTaBJICHHOM II€JI, UCXOs U3 ACUCTBYIOIINX MPABOBBIX
HOPM, MMEIOIIUXCSl PECYPCOB U OIPAHMYEHUN B Mpolecce OLEHKU 3(PPEeKTUBHOCTU
pe3yibTaTOB JESITEIbHOCTH B pPa3NUYHbIX cdepax B HaNpaBlI€HUU pa3pabOTKU
OuzHec-TuIaHa, obecrieueHuss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHMS MPEIIPUATHI TPAaHCTIOPTHOM
cheppl (I CaMOCTOSITEIBHOTO M3Yy4Y€HHUsI). AJTOPUTM BbIOOpa ONTUMAJBHBIX
CIIOCOOOB WX pelIeHUs, UCXOs U3 JEHCTBYIOIIMX MPABOBBIX HOPM, HMMEIOIIMXCS
pECypcoB W OTpaHWYEHUN B TMporecce OIEHKH A(H(PEKTUBHOCTH pPE3yIbTaTOB
JIESITEIBHOCTH B Pa3MUYHbIX cdepax B HaIpaBICHUU pa3pabOTKU Ou3Hec-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (st
CaMOCTOSITENILHOTO M3yueHus1). OCHOBHBIE HOPMBI MpaBa W HOPMATHUBHO-TIPABOBBIC
aKTHl B chepe CepBHCa; OCHOBHBIE OCOOCHHOCTH POCCHICKOHN MPABOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATEIbCTBA; MPABOBBIC U ITUYECKHUE HOPMBI O MPETOCTABICHUU
yCIIyT; OCHOBHBbIE HOPMAaTUBHbIE TPEOOBAaHUS K JJOKYMEHTOOOOPOTY B cdepe cepBuca
Ha TpaHcmopTe (AJi1 CaMOCTOSITENbHOrO u3ydeHus). OCHOBBI MeXaHU3Ma
dopMupoBaHUd LeNed W 3aJad4  JEATENIbHOCTH  IOAPA3JCICHUN  CEepBUCHOM
NEATEIbHOCTH  TPENNpUsATUs (I  CaMOCTOSITENIBHOTO  M3y4deHHs). MeToibl
OpraHu3alliy TUIAaHUPOBAHUS U MOHUTOPHHTA JESITEIIBHOCTH CEPBUCHONW KOMITAHUH B
TpaHCIIOpPTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOSITENNFHOTO M3y4deHwus). OCHOBBI MEXaHW3Ma OpTaHU3aIlMU UX BBIIOJIHEHUS B
nporiecce OeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HANpaBlIeHUU pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHEQPaCTPyKTYpHOU
HOJJCPKKA M OKOHOMHUYECKON  0e30MacHOCTH B MPOIECCE  CEPBUCHOTO
oOCIy’KMBaHUSl MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
n3ydeHus1). OCHOBBI TPUHATHS OPTaHU3AI[MOHHBIX PEHICHUH 110 Pa3BUTHIO
KJIIMEHTYPHBIX ~ OTHOIIGHUW TPEANPUSATHS TpaHCHOPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B MpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
NEATEILHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3pabOTKu OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU MOJICPKKH W IKOHOMHUYECKON OE€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIYXKMBAHUSA TMPEANPHUATHI TpaHCTIOPTHOU cdepbl (s
CaMOCTOSITENIbHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKu  KOMILIEKca
MEPOTPUATUNA TI0 OpPTaHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTH
CEpBUCHOW KOMIIAaHMM B cdepe TpaHcmopTa U OOBEKTOB aBHUAIIMOHHOM
UHPPACTPYKTYPHI B IIpoliecce OIeHKH d(H(HEKTUBHOCTH PE3yNIbTATOB JACATEIHHOCTH B
pa3uuHbIX cepax B HampaBiIeHUU pa3pabOTKKM Ou3Hec-TUIaHa, obOecTedyeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOW O€30ImacHOCTH B MpOIecce
CEpBUCHOTO  OOCHTY>KMBaHHUSl  MPEANPUATHNA  TpaHCOpTHOM  chepnl  (Aus
CaMOCTOSITEILHOTO ~ HM3y4YeHHWs).  MeToapl  OpraHu3alid W MPOBEACHUS
MapKETUHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pomopTy M Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
NEATETLHOCTH B PAa3jMYHBIX c(epax B HampaBlieHUH pPa3pabOTKU OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCTIOPTHOU cdepbl (s
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CaMOCTOATENFHOTO m3ydeHus). OCHOBBI MEeXaHHW3Ma pa3pabOTKH CHCTEMBbI Habopa,
OoOyYeHHS W MOTHBAIlMM COTPYJAHHKOB CTPYKTYPHOTO IOJApa3JeieHUsS B Ipolecce
OlCHKH 3(()EKTUBHOCTH PE3yJbTaTOB JCATCILHOCTH B pa3IMYHBIX cdepax B
HallpaBJICHUU  pa3pabOTKU  OuW3Hec-IlaHa, oOecredeHuss HUHOPACTPYKTYPHOM
MOJJICP)KKA W DKOHOMHYECKOW  OC30IacHOCTH B TPOIECCE  CEPBUCHOTO
OOCTY)KMBaHUS TPEANPUATAN TPAHCHOPTHOW cdepbl (1T CaMOCTOSITCIIBHOTO
n3ydeHus1). OCHOBBI MEXaHM3Ma OpraHu3allid U YIPaBICHHUS HMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA M AKTHMBAMHU CEPBHUCHBIX TMPEANPUATHA HA TPAHCIIOPTE
(It caMOCTOATENHLHOTO  HM3y4YeHHs). MeTompl  ONpeesieHHus]  IMOKa3aTenen
3¢ (HEKTUBHOCTH ACATEIBHOCTH CTPYKTYPHOTO TIOIPaA3ICICHUS MPEANPHUITHI CepBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMIUIEKCAa B TpoOIecce OIMEHKH 3(PHEKTUBHOCTH
pE3YNBTATOB NIEATCILHOCTH B PAa3UMYHBIX cdepax B HaMpaBIeHWH pPa3pabOTKH
OusHec-1IaHa, oOecredeHuss HHPPACTPYKTYPHON MOMJIEPKKH U DKOHOMHUYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEIIPUATHI TPAHCIIOPTHON
chepbl (711 CaMOCTOSATEIIBHOTO U3YUCHUSA).

Tema 17. Ownenka pucKkoB B Mmpomecce MNpeINPUHAMATENbCKON
NAeATeJbHOCTH B  IpoLecce CEepPBHCHOIO OO0CIYy:KHBAHUSI NpPeANPHUSTHIH
TPAHCIOPTHOM cdepsbl

CymiHocTtb MPEANPUHUMATENHECKOTO pHUCKa. Knaccudukanus
NPEANPUHUMATEILCKUX PUCKOB Ha MPEANPUATAM B  MPOILECCE CEPBUCHOTO
oOCIy>KMBaHUS NPEANPUITHI TpaHCHOPTHOU ceprl. [Ipoliecc ynpapieHus puckaMu
HAa M[OPEANPUSITAM B  IMPOLIECCE CEPBUCHOTO  OOCHYXUBAHMUS  MPEANPUATHIA
TPaHCHOPTHOM cdepbl. MeTobl yrnpaBlieHUs PUCKOM Ha MPEAIPHUITHH B MPOIECCE
CEpPBUCHOIO  OOCIY)KMBaHUSl  MNPEANPUATHA  TpaHCHOpPTHOM  cdepbl  (mis
CaMOCTOATENILHOTO  M3y4yeHus1). MeTonbl  OIEHKM  PUCKOB B Ipolecce
OpeIPUHUMATEIBCKON JEATENIBHOCTH B TMPOIECCE CEPBUCHOIO OOCITY>KMBaHUS
NPEANPUATANA TPAHCTIOPTHOM cepbl (ST caMOCTOSTENBHOTO M3y4deHUs). OCHOBBI
BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIICHMs 3aJlad B paMKax IOCTABJIEHHOM LeNH,
UCXOJS U3 IEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB U OTPAaHUYECHUI B
nporuecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB IEATEIBHOCTH B PA3IMYHBIX chepax
B HamnpaBjeHUM pa3pabOTKu Ou3Hec-TIaHa, oOecreueHus WHPPacTpyKTypHOI
HOJIEPKKA M SKOHOMHUYECKOM  0Oe30MacHOCTM B MPOLECCE  CEPBUCHOIO
oO0CITy>)KMBaHUSl TPEANPUATAN TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
U3y4deHHUs1). AJITOPUTM BbIOOpAa ONTHUMAJIBHBIX CIIOCOOOB MX PEILICHUS, UCXOIs W3
JNENUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B Ipoliecce
OlleHKH 3(()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBjeHUM pa3pabOTKU  OusHec-miaHa, oOecredeHuss HUHOPaCTPYKTYpPHOI
NOAJIEP)KKA U DKOHOMHMYECKOW  0Oe30macHOCTHM B MPOLECCEe  CEPBUCHOTO
OOCITy>)KMBaHHUSl TPEANPHUATHI TpaHCIOPTHON cdepbl (I CcaMOCTOSATEIHHOTO
uzydyeHus). OCHOBbI MexaHM3Ma (OPMHUpPOBaHUS Lefedl U 3agad AesITeNbHOCTU
NOJIPA3/ICJICHUN CEPBUCHOM NEATEIbHOCTH NPENNnpuATUs (U1 CaMOCTOSTEIBHOIO
u3yuyeHus). Meroapl opraHu3aluy IUIAHUPOBAHUS M MOHUTOPUHIA JIE€ATEIIBHOCTH
CEepBHUCHOI KOMIAHUM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
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TpaHCIOPTE (711 CAMOCTOSATENILHOrO U3ydeHus). OCHOBBI MEXaHU3Ma OpraHu3aluu
UX BBINIOJIHEHUS B TMpoIEecce OLEHKU 3(PPHEKTUBHOCTH PE3YNIHTATOB ACSITEIBHOCTU B
pasnuyHbBIX cepax B HampaBiIeHUH pa3pabOTKU OuzHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHYECKOM OE€30MacHOCTH B MpoIlecce
CEpPBUCHOTO  OOCHY>KMBaHHUS  MPEANPUATANA  TpaHCHOpTHOM  chepnl  (Aus
CaMOCTOATENBLHOTO M3y4yeHus1). OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-TIPABOBBIC
aKThl B cepe cepBHCca; OCHOBHbIE OCOOCHHOCTH POCCUICKOM MPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATEIHCTBA; MIPABOBBIC U dTUYCCKHUE HOPMBI O MPETOCTABICHUH
yCIIyT; OCHOBHBIC HOPMAaTUBHBIC TPEOOBAHUS K JOKYMEHTO000POTY B chepe cepBuca
Ha TpaHcmopTe (I CaMOCTOATENBHOrO u3ydeHwus). (OCHOBBI  MPUHSTHUS
OpPraHU3alMOHHBIX PEMICHUH MO Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHUH MPEIIPUITHS
TpaHCTIOPTHOH cephl U cPephl TOCTEIPUUMCTBA HA TPAHCIIOPTE B TPOIECCE OIECHKH
3¢ (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3IUYHBIX chepax B HANPABICHHUH
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HDKOHOMHUYECKON  0O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUS
NPEANPUATANA TPAHCIOPTHOM cephbl (11 caMOCTOSATEIBLHOTO H3yudeHHUs). OCHOBBI
MeXaHu3Ma pa3pabOTKu KOMILJIEKCA MEPONPUSITHI MO OpraHU3alliy, MIIAHUPOBAHUIO
U MOHUTOPUHTY JI€ATETbHOCTH CEpPBUCHOM KOMIAHWU B cdepe TpaHcmopra u
OOBEKTOB aBUALIMOHHOW HWHMPACTPYKTYphl B TMpollecce OLEHKU S(PPEeKTUBHOCTU
pe3yibTaTOB JESITEILHOCTH B pPa3NUYHbIX cdepax B HaNpaBlIeHUU pa3pabOTKU
Ow3Hec-TuTaHa, obecreueHruss WHQPACTPYKTYPHOH TMOIMEPKKA W IKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATHI TPAaHCIIOPTHOM
chepsl (T CaMOCTOATEIBHOTO M3Yy4eHHsS). MeToabl OpraHW3alud W TIPOBEICHUS
MapKEeTHHTOBOTO aHajIn3a MOTPEOHOCTH B CEPBHCHBIX yCIyraX B a’poONopTy W Ha
OOpTy BO3AYIIHOTO CyAHa B Tpolecce OIeHKA 3(H(HEKTUBHOCTH Ppe3yabTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKH OW3Hec-MIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IOJICPKKH W IKOHOMHYECKON O€30MacHOCTH B
MPOIIECCE CEPBUCHOTO OOCIY)KMBAaHUS MPEANPUATHI TPAHCIOPTHOU cdepbl (s
CaMOCTOATENHbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTEMBbI Habopa,
OOy4eHHMs] U MOTHBAIMH COTPYIHHUKOB CTPYKTYPHOTO TOJIpa3feieHus B Ipoliecce
OolleHKH A(G(HEKTUBHOCTH PE3YyJbTATOB JEATEILHOCTH B Pa3IMUHBIX cdepax B
HalpaBJICHUW  pa3paboTKu  Ou3Hec-IlaHa, oOecreueHus: HUHPpacTpyKTypHOH
MOMJIEP)KKA W DKOHOMHMYECKOW  Oe30macHOCTH B TMPOIECCEe  CEPBUCHOTO
oOCITy>)KMBaHUSI TIPEANPUSATAN TpPaHCIOPTHOM cdepbl (I CaMOCTOSATEIBHOTO
n3ydeHus1). OCHOBBI MeEXaHW3Ma OpTraHW3allMd W YOPABJICHHUS HMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBHCHBIX TMPEANPUATHA Ha TPAHCIIOPTE
(I caMOCTOATENBLHOTO  M3yYeHMs). MeToapl  ONpeieNiCHHus] — MOKa3aTeNneH
3¢ (HEKTUBHOCTH ACATCIBHOCTH CTPYKTYPHOTO TOIpa3IeCHUS MIPEANPUITHI CEpBHCa
B YCIOBUSAX TPAHCIIOPTHOTO KOMILUIEKCAa B TPOIECCE OIECHKH 3(P(HEKTUBHOCTH
pPE3YNbTATOB JIEATEILHOCTH B PAa3jMYHBIX cdepax B HaMpaBlIeHWU pPa3pabOTKH
OusHec-TuTaHa, obecrieueHrss WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMSI MPEANPUATHI TPAHCTIOPTHON
cdepsl (11 CaMOCTOSITEIIBHOTO U3YUYEHUS).
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Tema 18. Ouenka UHBECTUIIMOHHOM NPUBJIEKATEIbHOCTH
NpeanpUHUMATENbCKON CTPYKTYPHI B cepe TpaHcopTa

[loHsiTME WHBECTULIMOHHON mMpUBIEKATENbHOCTU. OmpeaeneHne U BUJbI
(G ()EKTUBHOCTH HMHBECTUIIMOHHBIX MPOEKTOB B TpaHCHOPTHOU cdepe. OCHOBHBIC
OpUHIUIBEL OlleHKK 3(dekTuBHOCTH. OneHka 3¢h(HEKTUBHOCTH HWHBECTUIIMOHHBIX
MIPOEKTOB B TPAHCMIOPTHOU cepe (11 caMOCTOSITEIbHOTO U3YUYEHHsI). YUET PUCKOB
WHBECTUIIMOHHBIX TIPOEKTOB B TPAHCIOPTHOU cdepe (s CaMOCTOSITEIIBHOTO
u3ydeHus1). OCHOBBI BBIOOpAa ONTHUMAJBHBIX CIOCOOOB pELIEHUs 337a4 B paMKax
MOCTABJICHHOW WENH, HUCXOAS W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLINXCS
pECypcoB W OTpaHWYEHUN B TMporecce OMeHKH d(H(PEKTUBHOCTH PE3yIBTATOB
JESITEIbBHOCTH B Pa3NUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu Ou3Hec-TIIaHa,
oOecnieueHrss UHOPACTPYKTYPHOU TOIACPKKA U IKOHOMUYECKOW OE30MacCHOCTH B
MPOIECCE CEPBUCHOTO OOCIYKUBAHHS MPEANPUATUN TpaHCHOPTHOU chephl (st
CaMOCTOATENILHOTO HW3Yy4YeHUs). AJTOpUTM BBIOOpPA ONTHUMAJBHBIX CIIOCOOOB HX
pelieHusi, UCXOAs W3 JCHCTBYIOIIMX IPABOBBIX HOPM, HUMEIOIIUXCS PECYPCOB H
OTpaHUYECHHUM B TIpoliecce OLEHKU A(H(PEKTUBHOCTU PE3YNIbTATOB JIEATEILHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOAAECPKKU U HKOHOMHYECKOW OE30MacHOCTH B MpPOIlECcCe
CEpPBUCHOTO  OOCHY>KMBaHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepel  (ms
CaMOCTOATENBHOTO u3ydeHus). OCHOBBI MexaHu3Ma (popMUpOBaHUS Ielield U 3aaad
JEATEIbBHOCTH  TOAPA3JCICHUN CEPBUCHOM JIESITEIBHOCTH MNPEANpUATUs (s
CaMOCTOSITEIFHOTO ~ W3YYeHHs). MeToabl  OpraHu3aliil  IJIaHUPOBAaHUS U
MOHHUTOPUHTA JESTEIIbHOCTH CEPBUCHOM KOMIIAaHWH B TPAHCIOPTHON cdepe u B
cdepe ToCTEMPUUMCTBA Ha TPAHCTIOPTE (A1 CaMOCTOATEIBHOTO H3y4deHus1). OCHOBBI
MEXaHHW3Ma OpTaHW3allid WX BBIOJHEHUS B TMpolecce OIEHKH 3(PPEeKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHBIX cdepax B HaANpaBIEHUU pa3pabOTKU
OousHec-TuTaHa, obecrieueHrs WHOPACTPYKTYPHOU MOIACPKKH U IKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHMSI MPEINPUATHI TPAHCTIOPTHON
cdepsl (711 caMOCTOSITeNIbHOTO n3yueHus). OCHOBHBIE HOPMBI MpaBa U HOPMATHUBHO-
IIPaBOBbIE aKThl B c(epe cepBUCa; OCHOBHBIE OCOOEHHOCTH POCCHICKOM MpaBOBOM
CUCTEMbl U POCCHUICKOTO 3aKOHOJATEIbCTBA; IPABOBbIE M 3TUYECKUE HOPMBI O
IPEIOCTABIIEHUH YCIIyT; OCHOBHbIE HOPMAaTHBHbIE TPEOOBAHUS K IOKYMEHTOOOOPOTY
B cdepe cepBuUCa Ha TPAHCIOPTE (A1 CaMOCTOSITENBHOTO H3y4eHHs). OCHOBBI
MPUHATUS OPTaHU3AIMOHHBIX PEIICHUH IO Pa3BUTHIO KIUEHTYPHBIX OTHOIICHHMA
NPEANPUATHAS TPAHCTIOPTHON cdepsl U chephl TOCTENMPUUMCTBA HA TPAHCIOPTE B
nporecce OeHKH 3(H(HEKTUBHOCTH PE3YIbTATOB JIEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBlIeHWW pa3pabOTKu Ou3Hec-TulaHa, oOecrnedeHus WHQPaCTPyKTYpHOU
NOJJCPKKA W OKOHOMHYECKOW  0e30MacHOCTH B MPOIECCE  CEPBUCHOTO
OoOCITy>)KMBaHUSl TPEANPUATANA TpaHCIOPTHOM cdepbl (71 CaMOCTOATEIBHOTO
u3ydeHusi). OCHOBBI MeXaHHW3Ma pa3pabOTKH KOMIUIEKCA MEPOIPHUSATHNA  TI0
OpraHu3allid, TIAHUPOBAHUIO M MOHUTOPHUHTY ACSATEIHHOCTA CEPBUCHON KOMIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBHAIIMOHHONW HMH(PPACTPYKTYpPHI B IIpOIIECCE
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HalpaBJICeHUM pa3pabOTKU  Ou3Hec-IiaHa, oOecredeHus: WHEOPACTPYKTYPHOM
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HOJJICPKKA M OKOHOMHUYECKOM  0Oe30mMacHOCTM B MPOLECCE  CEPBUCHOTO
OOCIIy’)KMBaHUsl MPEANPUATHI TpaHCIOPTHON cdepbl (I CaMOCTOSATENBHOIO
u3ydyeHus). MeToapl OpraHuM3allMid M OPOBEIACHHS MapKETHUHIOBOIO —aHaln3a
HOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’3poNoOpTy U Ha OOpPTY BO3AYIIHOTO CyJIHA B
npouecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3InUHbIX chepax
B HAIpaBJICHUU pa3paboTKu OusHec-IulaHa, oOecnedeHuss HUHEQPacTpyKTypHOU
HOJIEPKKA M SKOHOMHMYECKOM  0O€30MacHOCTM B IPOLECCE  CEPBUCHOIO
OOCITy)KMBaHHUS TPEANPHUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHHOTO
uzydeHus). OCHOBbI MexaHHM3Ma pa3pabOTKu cuUCTeMbl Habopa, oOydeHUs W
MOTHUBALlUM COTPYAHHKOB CTPYKTYpHOTO TIOJApa3AeNieHus B TNPOIECCE OLIEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACITEILHOCTH B PA3IUYHBIX cepax B HaIMpaBICHUU
pa3paboTku OusHec-TulaHa, obecrieueHUs HHQPACTPYKTYpHOU TONICPKKUA U
PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KHMBaHUS
OpEeIIpUITUA TPAHCIOPTHOM ceprl (A7 caMOCTOSATENBHOTO U3y4yeHus). OCHOBBI
MeXaHHU3Ma OpPraHu3alyy U YIpPaBICHUS HUMYILECTBOM a’pOINOPTOBOIO KOMIUIEKCA U
aKTUBaMU CEpPBUCHBIX MPEANPUATHNH Ha TpaHCHopTe (I CaMOCTOATEIBHOIO
u3ydeHus). Metoasl ompeneneHus nokaszatened 3((EKTUBHOCTH AESTEIbHOCTH
CTPYKTYPHOTO TOJIpa3fiefieHus] MPEANpUATUI cepBUCA B YCIOBHUSIX TPAHCIOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JIESITEIBHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TUIaHa, oOecreYeHus
MH(PACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MPOIECCE
CEpPBUCHOTO  OOCITY)KMBaHUSl MNPEANIPHUITHI  TPAHCHOPTHOM  cdepsl (s
CaMOCTOATEILHOTO U3YYEHHS).

Tema 19. IlpeanpuHuMAaTeJbCKast CceTb W BHYTPpU(QHUPMEHHOE
NpeINpPpUHUMATENbCTBO Ha NPEANPHUATHIX CepBHCAa B Ipolecce CePpBHCHOIO
00CJIy:KHBaHUA B TPAHCIIOPTHOM cepe

CymHOCT, M OCHOBBI (DOpMHpOBaHUS MPEANPUHUMATENBCKUX CETeH B
IPOLIECCE CEPBUCHOTO 00CTYKUBaHUS NMPEANPUATHI TpaHCIOPTHOU cepbl. CeTeBbie
oOBeIMHEHUS B TPAHCTIOPTHOM cdepe (a1 camocTosTeIbHOr0 n3ydeHus). Kimacrepst
KaK CeTeBble TEppUTOpHANIbHbIE OOBEAMHEHHS B cdepe cepBuca B Mpolecce
CEpPBUCHOTO OOCITYKHMBAaHMS MPEANPUATUN TpaHCTIOPTHOU cepbl. VIHHOBaIIMOHHbBIE
OpeInpUHUMATEIbCKUE CeTH B cdepe cepBuca B MPOLECCE CEPBUCHOIO
OOCIY’>KMBaHUSI TPEANPUATANA TPAHCHOPTHOM cCQepbl: TEXHOJOTMYECKHE MapKH,
noyivchl. PernoHanbHble TpeNNPUHUMATEIBCKUE CETU: OWU3HEC-LEHTpPbl, OU3HEC —
UHKyOaTopbl  (ma  camocTosTenbHOro  u3yyeHust). llowarue u  uenu
BHYTPU(PUPMEHHOTO MPEANPUHUMATENHCTBA HA MPEANPUITUSIX CEPBUCA B IMPOIECCE
CEpPBUCHOTO  OOCHTY>KMBaHHUSl  MPEANPUATANA  TpaHCMOPTHOM  cdepbr  (Ans
camocToATenbHOro n3ydyenus). Knaccudukanusa rexnonoruii no xoan Byasopa, no
JIlxeitmcy TommicoHy (Ayif CcaMOCTOSITENIBHOTO W3y4yeHUus). BrHyTpudbupmennoe
pacrpesiesieHue pecypcoB Ha NPEANPUATHUAX CEpBUCA B IPOLECCE CEPBUCHOIO
OOCTY)KMBaHUS TPEANPUATANA TPAaHCHOPTHON cdephl: BUABI PECYpPCOB, IMPOIIECC
JBUKEHUSI PecypcoB, (akTopbl pecypcocOepexerust (AJi1 CaMOCTOSTENbHOTO
u3ydeHus1). BHyTpupupMeHHBbIE CHCTEMBbl YIPABICHUS KaueCTBOM MPOMYKIIHH,
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paboT, yCIyr: TOBAapHBIM 3HAK, CTaHAAPTH3AIUA, CepTU(DUKAIUS, JTUIIEH3UPOBAHNE
(711 caMOCTOSITeNTbHOTO M3yueHus1). BHyTpudupmeHnHbie cUCTeMBbI TIJIaHUPOBAHUS HA
NPEANPUATUIX CEpBHCA B TPOIECCE CEPBUCHOTO OOCTY>KMBAHUS MPEANPUSITHIA
TpaHCHOpTHON cdepbl (a1 camocTosiTeNbHOr0 u3ydeHus1). (OCHOBBI BbIOOpa
ONTUMAJIBHBIX CHOCOOOB PEIICHUs 3aJa4 B paMKax MOCTaBJICHHOM IIeJIN, UCXOMAS U3
JEUCTBYIONIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYpPCOB U OTPaHUYEHUH B Ipoliecce
OolleHKHM 3(G(EKTUBHOCTH PpE3yJbTATOB JEATEIBHOCTH B Pa3IMYHBIX cdepax B
HanpaBlIeHUU pa3paboTku OusHec-iaHa, obecredeHus UHQPACTPYKTYpPHOM
HNOJJICPKKA M OKOHOMHUYECKON  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
OOCITy’)KMBaHHUS TPEANPHUATHI TPaHCIOPTHON cdepbl (I CaMOCTOATEIHHOTO
U3y4eHHUs). AJITOPUTM BBIOOpa ONTHUMAIBHBIX CHOCOOOB UX PEIIEHUs, HCXOId U3
JCHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYCHHI B Mpoliecce
olleHKH 3((YEKTUBHOCTH pe3yibTaTOB JEATEIBHOCTH B pa3iHuHbIX cdepax B
HalpaBJeHUM pa3pabOTKU OusHec-miaHa, oOecredeHusi HUHOPaACTPYKTYPHOI
NOMJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B TMPOIECCEe  CEPBUCHOTO
OOCTY>KMBaHUSI TMPEANPUATUN TpPaHCIOPTHOM cdepbl (I CaMOCTOSTEIHHOTO
u3ydeHus1). MeXaHu3M MapKETUHTOBBIX HCCIEOBAHUNA pBIHKA YyCayr (s
CaMOCTOSITENILHOTO M3ydeHus). OCHOBBI MOTHBALIUU NTOTPEOUTENEH U KOHKYPEHTOB B
npoluecce OleHKH 3()(HEKTUBHOCTU PE3yJIbTaTOB JEATEIBHOCTH B Pa3InYHbIX chepax
B HampaBlieHUW pa3paboTKu OusHec-TuIaHa, oOecredeHus: WHOPaCTPYKTYpHOM
HOJJCPKKA M OKOHOMHUYECKON  0e30MacHOCTM B MPOIECCE  CEPBUCHOTO
oOCIy’KMBaHUSI MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
uzydeHnus). OCHOBHBIE HOPMBI TpaBa M HOPMATHBHO-TIPAaBOBBIE aKThl B cdepe
CepBHCa; OCHOBHBIE OCOOEHHOCTH POCCHUHCKON MPaBOBOM CHCTEMBI U POCCHIICKOTO
3aKOHO/IATEIhCTBA; MPABOBBIE M DJTUYECKHE HOPMBI O MPEIOCTABICHUU YCIYT;
OCHOBHBIE HOpPMATHBHBIE TPeOOBaHUS K JOKYMEHTOOOOPOTY B cdepe cepBuca Ha
TpaHcnopTe (A1 CaMOCTOSATENbHOrO M3yueHus). OCHOBBI MEXaHHM3Ma OIpeeNeHus,
aHaiM3a, OIEHKU MPOW3BOJICTBEHHO-DKOHOMUYECKUX IIOKA3aTee MpeanpusTui
CepBUCa B TMpPOIECCE OLEHKH dSPPEKTUBHOCTH PE3YJIbTATOB JCATEIHLHOCTH B
paznuyHbIX cdepax B HaMpaBlICeHUU pa3pabOTKu OW3HEC-TUIaHa, OOeCTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO  OOCTY)KMBaHUS  TNPEANPUATHA  TpaHCHOpPTHOM  chepwr  (mnsa
CaMOCTOSITENILHOTO M3yueHusi). OCHOBBI MPHUHATHS 3KOHOMUYECKHM OOOCHOBAaHHBIX
yIpPaBICHUYECKUX pEIIeHUH B Tporecce OUeHKH dS(HPEKTUBHOCTH pPE3yIbTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pa3pabOTKu Ou3Hec-IIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON OE€30MacHOCTU B
MPOLIECCE CEPBHUCHOIO OOCIY)XKMBAaHUSA MNPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO ~ M3y4yeHHs). MexaHu3M  oOecreueHus:  DKOHOMHUYECKOU
3¢ (HEeKTUBHOCTH CEPBUCHON JCSATENBHOCTH TPEANPHUATHS B TIPOIECCE OICHKH
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMPaBICHUU
pa3paboTku Ou3Hec-iaHa, oOecredeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOTO  OOCITY>KHMBaHUS
MPEANPUATANA TPAHCTIOPTHOM cephbl (I caMOCTOATEIHLHOTO HM3yueHus). OCHOBBI
MexaHu3Ma (GOpMHUPOBAHUS TEJICH U 33729 IeATeTbHOCTH TOIpa3IeICHII CEpBUCHON
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NEATETPHOCTH  TPENNPUATHS (I  CaMOCTOSITEIBHOTO  HM3y4eHHs). MeTobl
OpraHu3allvy TUIAaHUPOBAHUSI U MOHUTOPHUHTA JACSTEIHbHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCHIOpTHON cdepe U B cdepe ToCTENPUUMCTBA Ha TpaHcmopTe (s
CaMOCTOATENBHOTO U3y4eHus). OCHOBBI MEXaHU3Ma OpraHU3alli UX BBITIOJHEHUS B
npoiiecce OoleHKU YPGEKTUBHOCTH PE3YJIbTATOB ACSATEIBHOCTH B Pa3IMUHBIX cdhepax
B HalpaBlieHUW pa3paboTKu OuszHec-TUIaHa, oOecnedeHus WHEOPACTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCITy)KMBaHHUS TPEANPHUATHI TPaHCIOPTHOM cdepbl (I CaMOCTOATEIHHOTO
n3ydeHusi). OCHOBBI TPUHATHS OPTaHU3AI[MOHHBIX PEMICHUH 10 Pa3BUTHUIO
KIMCHTYPHBIX ~ OTHOIICHWW TPEANPUATHAS TpaHCHOPTHOM chepbl u  cheps
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YTHTATOB
JIESITEIbBHOCTH B Pa3MUYHBIX cdepax B HaIpaBICHUU pa3pabOTKu Ou3Hec-TIIaHa,
oOecnieuenrss UHGPACTPYKTYPHOU TOIACPKKA U DKOHOMHUYECKOW OE30MacCHOCTH B
MPOLIECCE CEPBUCHOTIO OOCIY)XKMBAaHUS TMPEANPUITHI TPaHCHOPTHOM cdepbl (s
CaMOCTOATENHHOTO u3ydeHus). (OCHOBBI MeXaHHM3Ma pa3pabOTKU KOMILIEKCa
MEPOTPUATUNA TIO OpraHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTU
CEpBUCHOM KOMIAHUM B cdepe TpaHCIoOpTa HW OOBEKTOB  aBUAIMOHHOU
UHOPACTPYKTYPHI B Mporecce OleHKH 3(H(PEKTUBHOCTH pe3yIbTAaTOB JEATEILHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOJAECPKKA U HKOHOMHUYECKOW OE30MacHOCTH B MPOIIECCe
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATHA  TpaHCHOPTHOM  chepel  (Aus
CaMOCTOSITENIFHOTO ~ M3y4yeHHWs).  MeTonbl  OpraHu3alid ¥ MPOBEACHUSA
MapKETHHTOBOTO aHalM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEeHKH 3((HEKTUBHOCTH pPe3yIbTaToOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HamNpaBlIeHUH pa3pabOTKu OW3Hec-IIIaHa,
obecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U IKOHOMHUYECKON OE€30MacHOCTU B
MPOIIECCE CEPBUCHOTO OOCIY)XKMBAaHUSA TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENHbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTEMBbI Habopa,
OOy4eHHMs] U MOTHBAIMH COTPYIHHUKOB CTPYKTYPHOTO TOJIpa3[ejeHus B Ipoliecce
OolleHKH 2(G(HEKTUBHOCTH PE3YyJbTATOB JEATEILHOCTH B Pa3IMUHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus: HUHPpacTpyKTypHOH
HOJICPKKA M SKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOIO
OOCITYy)KUBaHUS TPEANPUATHN TpaHCIOPTHOH cdepbl (I CaMOCTOATEILHOTO
n3ydeHus1). OCHOBBI MeEXaHW3Ma OpTraHW3allMd W YOPABJICHHUS HWMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA M AaKTHMBAMHU CEPBHCHBIX TPEANPUATHA Ha TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO — M3y4yeHHs). MeToAsl  OmpeleieHus — IoKa3aTenen
3¢ (HEeKTUBHOCTH IEATEIHHOCTH CTPYKTYPHOTO TOApa3AeNICHUs IPEANPUITUN CEpBHUCaA
B YCJOBHSIX TpPAaHCIOPTHOTO KOMIUIEKCAa B TIpollecce OIEHKH 3(PPEeKTUBHOCTU
pE3yNbTaTOB NEATEIBHOCTH B Pa3NWYHBIX cdepax B HaMpaBICHUU DPa3pabOTKH
OusHec-TuTaHa, obecrieueHrss WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMSI MPEIIPUATHI TPAHCTIOPTHON
cdepsl (11 CaMOCTOSTEIHHOTO U3yUCHUS ).
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Tema 20. DxoHomu4Yeckasi 0e30MACHOCTh MNpPeINPHUHUMATEIbCKOM
AeITeJIbHOCTH B  NpoLecce CEPBHCHOIO OO0CIYy:KUBAHUSI NPeANPUSITHI
TPAHCIOPTHOM Cc(hepbl

OcCHOBHBIE THUIBI M XapaKTEPUCTUKU HETAaTUBHBIX BO3JCUCTBUI W yrpo3
0e30MacHOCTH MPEANPUATHS B MPOIECCE CEPBUCHOTO OOCIYKMBAaHUS MPEANPUATHN
TpaHCHOPTHOHN cdephl. DKonoruyeckas O€30MaCHOCTh MPEANPUITHS B MPOIECCE
CEpPBUCHOTO OOCTY>KUBaHUS MPEANPUATUNA TpaHCOPTHOHM cheprl. CucteMa OpraHoB
U OpraHu3aldid W cUCTEMAa Mep O0OeCleuYeHHs SKOHOMUYECKOM O€30MacHOCTH
OPEINpUITUS B MPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEANPHUITHI TPaHCIOPTHOU
chepsl (mms camocTosTebHOTO u3ydeHus). OOmas kinaccudukamus CcrnocoOoB
oOecrniedyeHnss HKOHOMHUYECKOW OezomacHOCTH. (OCHOBBI BBIOOpa ONTHMAJIbHBIX
CIIOCOOOB pEIICHUS 33/7a9 B paMKaX IMOCTaBJICHHOM IIEJIN, UCXOJI U3 JICUCTBYIOIINX
IPaBOBBIX HOPM, HMMEIOUIMXCS PECYpPCOB M OrPAHMYEHUNA B MPOLECCE OLEHKU
(b ()EKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMUYHBIX cepax B HAMpaBlICHUU
pa3paboTtku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU TMOANCPKKA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCIYKHMBAaHUS
OpEeIIpUITUIA TPAHCIIOPTHOM cephl (11 CaMOCTOSITEILHOTO U3YUYEHHs ). ANTOPUTM
BbIOOPA ONTHUMAJIBHBIX CIIOCOOOB UX PELIEHUS, UCXOs U3 JEHCTBYIOIIUX MPaBOBBIX
HOpPM, HMEIOLIUXCSI PECYPCOB M OTPaHUUYEHUM B IpoLecce OLEHKU 3(PPeKTUBHOCTU
pE3yJIbTaTOB JIEATEIBHOCTH B Pa3IMYHbIX cepax B HaIpaBICHUU pPa3pabOTKU
OusHec-Tu1aHa, oOecreueHrss WHQPACTPYKTYPHOU MOAAECPKKH U HKOHOMHYECKOU
0€30MacHOCTH B MPOILIECCE CEPBUCHOTO OOCITYKUBAaHUS MPEAIPHUITHI TPAaHCIIOPTHOU
cdepsl (1151 caMOCTOSITENIbHOTO H3yueHust). OCHOBHbIE HOPMBI MPaBa U HOPMATHBHO-
IIPaBOBBIE AKTHI B C(PEpe CEpBHUCA; OCHOBHBIE OCOOEHHOCTH POCCHICKON MpaBOBOM
CUCTEMBl M POCCHUKCKOTO 3aKOHOJATENbCTBA; IMPABOBbIE U ATUYECKUE HOPMBI O
MIPEIOCTABIEHUHN YCIYT; OCHOBHbIE HOPMATUBHBIE TPEOOBAHUS K TOKYMEHTOOOOPOTY
B cdepe cepBuUCa Ha TPAHCIOPTE (A1 CaMOCTOSITENBHOTO H3y4eHHs). OCHOBBI
MEXaHU3Ma ONPEAEIECHUs, aHaJIn3a, OLEHKU IPOU3BOJCTBEHHO-D)KOHOMHYECKUX
nokasareied TMpeAnpusiTU cepBHca B NpOLEcCe OLEHKH 3(PPEeKTUBHOCTU
pe3yJabTaTOB JEATENBHOCTH B pa3IUYHbIX cdepax B HANpaBJIECHUU pa3pabOTKU
OousHec-TuTaHa, obecrieueHus WHOPACTPYKTYPHOU MOIACPKKU U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATHI TPAHCTIOPTHON
chepbl (A7 caMOCTOSATENBHOrO u3ydeHHs)). OCHOBBI NPUHATUS SKOHOMHYECKU
00OCHOBaHHBIX YIPABJICHUYECKUX pEUIEHUI B Mpouecce OLEHKU 3(PPEeKTUBHOCTU
pE3yNbTATOB JIEATEILHOCTH B PAa3jMYHbIX c(epax B HANpaBIECHUU pPa3pabOTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAECPH KU U HKOHOMHYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMBAHUS MPEINPHUATUN TPAHCTIOPTHOU
cdepsl (11 CAMOCTOSATENBHOTO U3yUeHUs ). MexaHu3M o0ecrieueH s 5JKOHOMUYECKOU
3G ()EKTUBHOCTH CEPBUCHOM [JEATENBHOCTH TMPEANPUATHS B TPOLECCE OLEHKH
(b (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PA3JIMYHBIX cepax B HAMPaBICHUU
pa3paboTku Ou3Hec-iaHa, oOecriedeHus: HWHPPACTPYKTYPHOU TOMJCPKKU |
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIIECCE  CEPBHCHOTO  OOCITY>KHMBaHUS
MPEANPUATANA TPAHCTIOPTHOM cephbl (I caMOCTOATEIBLHOTO Hu3yudeHHus). OCHOBBI
MexaHu3Ma (POopMUPOBAHUS TIEJICH U 337129 IEATeTLHOCTH MOIPa3IeICHI N CEPBUCHOM

62



NEATETPHOCTH  TPENNPUATHS (I  CaMOCTOSITEIBHOTO  HM3y4eHHs). MeTobl
OpraHu3allvy TUIAaHUPOBAHUSI U MOHUTOPHUHTA JACSTEIHbHOCTH CEPBUCHOW KOMIIAHUU B
TpaHCHIOPTHON cdepe W B cdepe TOCTENPUUMCTBA Ha TpaHcHopTe (i
CaMOCTOATENBHOTO U3y4eHus). OCHOBBI MEXaHU3Ma OPraHU3alli UX BBITIOJHEHUS B
npoiiecce OoleHKU YPGEKTUBHOCTH PE3YJIbTATOB ACSATEIBHOCTH B Pa3IMUHBIX cdhepax
B HalpaBlieHUW pa3pabOoTKu OuzHec-TulaHa, oOecredeHus: WHOPACTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
OOCTY)KMBaHUS TPEANPUATHNA TPAHCIOPTHOU cdephl (1T  CaMOCTOSTEIHHOTO
n3ydeHusi). OCHOBBI TPUHATHS OPTaHU3AI[MOHHBIX PEMICHUH 10 Pa3BUTHUIO
KIMCHTYPHBIX ~ OTHOIICHWW TPEANPUATHAS TpaHCHOPTHOM chepbl u  cheps
TOCTETIPUMMCTBA Ha TPAHCIIOPTE B Tpollecce OMeHKH 3P(HEKTUBHOCTH PE3yIbTaTOB
NEATETLHOCTH B PAa3MUYHBIX cepax B HAMpPaBICHUH DPa3pabOTKH OW3HEC-TIIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKA W SKOHOMUYECKON O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCIY)XKMBAaHUS TMPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOATENLHOTO u3ydeHus). (OCHOBBI MeXaHHW3Ma pa3pabOTKH KOMIUIEKCa
MEPOTPUATUNA TIO OpraHU3AlMH, TUIAHUPOBAHUIO U MOHHUTOPUHTY JACSTEIHHOCTU
CEpBUCHOM KOMIAHUM B cdepe TpaHCIoOpTa HW OOBEKTOB  aBUAIMOHHOU
UHOPACTPYKTYPHI B Mpolecce OleHKH 3(D(PEKTUBHOCTH pe3yIbTaTOB JEATEILHOCTH B
pasnuyHbBIX cepax B HaNpaBICHUH pa3pabOTKU OuzHec-TUIaHa, oOecreYeHus
UHOPACTPYKTYPHOU TMOJAECPKKA U HKOHOMHUYECKOW OE30MacHOCTH B MPOIIECCe
CEpPBUCHOIO  OOCHY)KMBaHHUSl  NPEANPUATHA  TpaHCHOPTHOM  chepel  (Aus
CaMOCTOATEILHOTO  W3Y4YeHHUs).  MeETombl  OpraHu3allik HW  TPOBEICHUS
MapKETHHTOBOTO aHajn3a MOTPEOHOCTH B CEPBHCHBIX YCIyraX B a’poOmNopTy W Ha
OOpTy BO3AYIIHOTO CyJHa B TMpolecce OLEeHKH 3((HEKTUBHOCTH pPe3yIbTaToOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HamNpaBlIeHUH pa3pabOTKu OW3Hec-IIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MPOIIECCE CEPBUCHOTO OOCIY)KUBAaHUS MPEANPUATHI TPAHCIOPTHOU cdepbl (s
CaMOCTOATENHbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTEMBbI Habopa,
OOy4eHHMs] U MOTHBAIMH COTPYIHHUKOB CTPYKTYPHOTO TOJIpa3feieHus B Ipoliecce
OolleHKH 2(G(HEKTUBHOCTH PE3YyJbTATOB JEATEILHOCTH B Pa3IMUHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IIaHa, oOecreueHus: HUHPpacTpyKTypHOH
HOJICPKKA M SKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOIO
OOCTY>KMBaHUSI TPENNPUATAN TPaHCHOPTHOM cdepbl (11 CaMOCTOSITEIIBHOTO
n3ydeHus1). OCHOBBI MeEXaHW3Ma OpTraHW3allMd W YOPABJICHHUS HWMYIIECTBOM
a’pOIMOPTOBOTO KOMIUIEKCA M AKTHBAMHU CEPBHCHBIX MPEANPUATHA Ha TPAHCIIOPTE
(1T caMOCTOSITENIBHOTO — M3y4yeHHs). MeToAsl  OmpeleieHus — IoKa3aTenen
3¢ (HEKTUBHOCTH ACATSIBHOCTH CTPYKTYPHOTO TIOIpa3IeICHUS IPEANPUITHI CEpBHCa
B YCIOBUSX TPAHCIIOPTHOTO KOMIUIEKCAa B TIpoOIlecce OICHKH 3(P(HEKTUBHOCTH
pe3yIbTaTOB JEITCIBHOCTH B Pa3UYHBIX cdepax B HaMpaBICHUU pPa3paObOTKH
OusHec-TuTaHa, obecrieueHrss WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMSI MPEIIPUATHI TPAHCTIOPTHON
cdepsl (1)1 CaMOCTOSTEIHHOTO U3yUCHUS ).

63



Tema 21. OTBeTCTBEHHOCTh CYOBEKTOB MNpeANPUHUMATE]IbCKOI
AeITeJIbHOCTH B  NpoLecce CEPBHCHOIO OO0CIYy:KUBAHUSI NPeANPUSITHI
TPAHCIOPTHOM Cc(hepbl

[ToHsiTHE OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIBCKON JAESITEIBHOCTH.
Bunbr 1 popMbl OTBETCTBEHHOCTH CyOBEKTOB MPEAITPUHUMATEIBCKON IEATeTbHOCTH
B IPOIIECCE CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATANA TPAHCHOPTHON cephl.
[IpeanpuHuMarTenbckasi OTBETCTBEHHOCTh B IMPOIIECCE CEPBHCHOTO OOCITYKHUBaHUS
npeanpusTuii TpancrmoptHoit cdeprl. CoruanbHas OTBETCTBEHHOCTh B IpOIlECCe
CEepBUCHOTO  OOCIYyXHBaHUS  MPEANPUATANH  TpaHCHOpTHOM  cheprl (WA
CaMOCTOSITENILHOTO H3y4deHus). OCHOBBI BhIOOpA ONTHUMAIBHBIX CIIOCOOOB PEIICHUS
3a1a4 B paMKax IIOCTABJIEHHOM LENW, UCXOAS U3 JEUCTBYIOIIHUX MPABOBBIX HOPM,
UMEIOLINXCA PECYpCOB M OTrpaHMYCHUH B TIpoliecce OLEHKH SPPEKTUBHOCTU
pe3yabTaTOB JEATENBHOCTH B pa3NUYHbIX cdepax B HANpaBICHUU pa3pabOTKU
OuzHec-TuIaHa, obecrieueHrss WHOPACTPYKTYPHOU MOANECPKKA U IKOHOMHUECKON
0€30I1aCHOCTH B MPOLIECCE CEPBUCHOTO OOCIIYy>KUBaHMSI MPEANPUATHI TPAaHCIOPTHOM
chepbl (1T CaMOCTOSITENBHOIO M3y4Y€HHUs). AJNTOPUTM BbIOOpa ONTHUMAaJIbHBIX
COCOO0B UX PEIICHUs, UCXOJAS U3 JIEHCTBYIOIIMX IPAaBOBBIX HOPM, MMEIOIIMXCS
pECypcoB M OIpaHMYEHUN B IIpolecce OLEHKH 3(P(PEKTUBHOCTU pPE3YyIbTaTOB
NESATEIIBHOCTH B Pa3iMYHbIX cdepax B HaIpaBICHUU pa3pabOTKU Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKH U SKOHOMUYECKON O€30MacHOCTH B
IIPOLIECCE CEPBHUCHOIO OOCIY)KMBAaHUSA MNPEANPHUIATHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENILHOTO M3y4YeHHUs). MeXaHW3M MAapKETHHIOBBIX HCCIIEIOBAHUN pPHIHKA
yCIIyr (s caMOCTOSITENbHOrO M3ydeHus). OCHOBBI MOTHBALIMM TOTPEOUTENEH U
KOHKYPEHTOB B Mpolecce OUEHKH 3(P(EKTUBHOCTH pPE3YJIbTATOB JEATEIBHOCTH B
pa3uuHbIX cepax B HampaBlIeHUU pa3pabOTKKM Ou3Hec-TIaHa, obOecTedYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOM O€30macHOCTH B MpOIecce
CEpPBUCHOTO  OOCTY>KMBAHHUS  TPEANPUATAN  TpaHCMOpTHOM  chepul  (mus
CaMOCTOSITENILHOTO M3yueHusi). OCHOBHbIE HOPMBI NpaBa U HOPMATUBHO-TIPABOBBIE
aKkThl B cpepe cepBHca; OCHOBHBIE OCOOCHHOCTH POCCHUHCKOM MPaBOBOM CHUCTEMBI U
POCCHIICKOTO 3aKOHOJATENbCTBA; IPABOBBIE U 3TUYECKHUE HOPMBI O MPENOCTABICHUH
yCIIyT; OCHOBHbIE HOPMaTUBHbIE TPEOOBaHUA K IOKYMEHTOOOOPOTY B chepe cepBuca
Ha TpaHcmopTe (AJI1 CaMOCTOSTENbHOrO u3ydeHus). OCHOBBI MeXaHU3Ma
ONpPENENICHNS, aHaJN3a, OLEHKU IPOU3BOJICTBEHHO-DKOHOMUYECKHUX ITOKa3aTesen
NpEeANnpuaATUA cepBUca B IMporecce OUEHKH A(P(EKTUBHOCTH  PE3ybTaTOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HANpaBICHUH pPa3pabOTKH Ou3Hec-MIIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U ISKOHOMHUYECKON O€30MacHOCTU B
MPOLIECCE CEPBHUCHOIO OOCIY)XKMBAaHUSA MNPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOATENbHOTO H3y4yeHHUs). OCHOBBI NMPUHATHS IKOHOMHYECKHM OOOCHOBAaHHBIX
VOPABJICHUECKUX pEUIeHUH B Mpolecce OIEHKU 3S(PPEKTUBHOCTU pe3yibTaTOB
NEATETLHOCTH B Pa3jMYHBIX c(epax B HampaBlieHUH pPa3paboTku OW3HEC-TIIaHa,
obecnieueHrss UHGPACTPYKTYPHOU MHOJACPKKA M IKOHOMUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAHUS TMPEANPHUITHI TPAHCTOPTHOU cdepbl (s
CaMOCTOSITENIFHOTO  M3y4yeHHus). MexaHu3sm  oOecrieueHuss  SKOHOMHUYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JESATENIbHOCTH MPEANPUATUS B TPOLECCE OLEHKU
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3¢ (HEKTUBHOCTH PE3yIbTaTOB ACATEIBHOCTH B PA3IUYHBIX cepax B HaIMpaBICHUU
pa3paboTku OusHec-TuIaHa, oOecreueHuss WHOPACTPYKTYPHOU MOANEPKKA U
HPKOHOMHUYECKON  0O€30MacHOCTM B MPOIECCEe  CEPBUCHOTO  OOCITYKHMBaHUS
NPEANPUATANA TPAHCIOPTHOU cepbl (I caMOCTOATEIBHOTO H3yudeHHus). OCHOBBI
MexaHu3Ma GOopMHUPOBaHUS LIEJIeH U 33724 IEATeIbHOCTH MOIpa3IeIeHII CepBUCHON
NEATEIbHOCTH  TPENNnpusiTUs (I  CaMOCTOSITENIBHOIO — M3y4deHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JACSTEIBHOCTH CEPBUCHOM KOMIIAHUU B
TpaHCTIOpTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopTe (A
CaMOCTOATENBLHOTO U3y4eHus). OCHOBBI MEXaHU3Ma OPraHU3alMi UX BBINOJHEHHUS B
nporecce OeHKH 3(H(HEKTUBHOCTH PE3YNIbTATOB JIEATEIBHOCTH B PAa3IMYHBIX chepax
B HampaBlIeHUU pa3paboOTKu Ou3Hec-TulaHa, oOecnedeHus WHQPaCTPyKTYpHOU
NOAJIEP)KKA U DKOHOMHMYECKOW  0€30IacHOCTHM B MPOLECCE  CEPBUCHOIO
OOCITy’)KMBaHHUS TPEANPHUATHI TPaHCIOPTHON cdepsl (I CcaMOCTOATEIHHOTO
u3ydeHusi). OCHOBBI MPUHATHS OPraHU3AI[MOHHBIX PEHICHUH 10 PpPa3BUTHUIO
KJIUCHTYPHBIX OTHOIICHWH TPEANpUATUS TpPaHCHOPTHOM cdepbl U chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBIeHHH pa3pabOTKU OW3HEC-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJICPKKU U SKOHOMHUYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCIIY)KUBaHMsI TMPEANPUATUN TpaHCHOPTHOW chepbl (s
CaMOCTOSITENILHOTO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKu  KOMILIEKca
MEpOINPUATHA MO0 OpraHU3alMH, IJIAHUPOBAHHIO M MOHUTOPUHIY JAESTEIbHOCTU
CEpBUCHOW KOMIAHMM B cdepe TpaHCHopTa M OOBEKTOB aBUAIIMOHHOU
MH(PACTPYKTYpPHI B MpoLEcce OUEHKH 3(D(PEKTUBHOCTU PE3yIbTATOB IEATEILHOCTH B
pa3uuHbIX cepax B HampaBlIeHUU pa3pabOTKKM Ou3Hec-IaHa, oOecredYeHus
MH(QPACTPYKTYPHOU MOAAEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MPOIECCEe
CEpPBUCHOIO  OOCHTY)KMBaHHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdepnl  (Ans
CaMOCTOSITENILHOTO ~ M3y4yeHHus).  MeToapl  OpraHu3alMd ¥ NPOBEACHUs
MapKETUHIOBOT0 aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIoOpTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Ipolecce OLEHKH 3(P(HEKTUBHOCTU pe3ylbTaToOB
NESATETPHOCTH B Pa3jMYHBIX cepax B HampaBlieHUH pPa3paboOTKu OW3HEC-TIIaHa,
obecricueHuss MHPPACTPYKTYPHOU IMOJICPKKH W IKOHOMHYECKON OE€30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)XKMBAHUSA TMPEANPUITHI TPaHCTOPTHOU cdepbl (s
CaMOCTOATENHbHOTO M3yueHus). OCHOBBI MeXaHHM3Ma pa3pabOTKU CHCTEMBbI Habopa,
OoOy4eHHMs] U MOTHBALMM COTPYIHHUKOB CTPYKTYPHOIO TOJpa3JeieHus B Ipolecce
OlleHKH 3(Q()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJIeHUM pa3pabOTKU  Ou3Hec-mjgaHa, o0ecneyeHus: UHEQPACTPYKTYpHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0Oe30ImacHOCTHM B MPOLECCE  CEPBUCHOTO
oOCITy>)KMBaHUSl TIPEANPUATAN TpPaHCIOPTHON cdepbl (I CaMOCTOSATEIBHOTO
u3ydeHusi). OCHOBbI MEXaHHW3Ma OpraHU3alldd W YOPABJICHHUS HMMYILECTBOM
a’pONOPTOBOTO KOMILJIEKCA U aKTUBAMU CEPBUCHBIX MPEANPHUSATHI Ha TpaHCIOpPTE
(Ims  camMOCTOATENBHOTO  M3y4deHHs). MeTonbl  ONpeAesieHHus — MOoKa3aTelen
3¢ (HEKTUBHOCTH I€ATEIBHOCTH CTPYKTYPHOTO MOApa3IeICHUs NPEANpUiTU CepBHCa
B YCJOBMSIX TpPAHCHOPTHOIO KOMIUIEKCAa B IIpOLECCE OLEHKU 3(PPEeKTUBHOCTU
pe3yJabTaTOB JEATENBHOCTH B pa3IUYHbIX cdepax B HANpaBJIECHUU pa3pabOTKU
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OousHec-TuTaHa, obecrieueHrss WHOPACTPYKTYPHOU TMOIAEPKKA U IKOHOMHYECKOU
0€30IacHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEANPUATHI TPAaHCTIOPTHON
cdephl (1711 CaMOCTOSTEIHBHOTO U3YUYSHHUS ).

Tema 22. KyuabTypa mnpeanpuHuMAaTebLCTBA B Ipollecce CEPBHCHOIO
00CIYKMBAHUS NPEeANPUATHA TPAHCIIOPTHOM cepbl

Bo3HuKHOBEHHE M CYIIHOCTh KYJIBTYphl MpEANpUHUMATEILCTBA B cdepe
cepBHca B TIPOLIECCE CEPBUCHOTO OOCIYKMBAHUS MPEANPUATANH TPAHCIOPTHOMN
cepbl. 3BeHbs] KYJIbTYpbl NPEANPUHUMATEIBCKON AEATEIbHOCTH B YIIPaBJICHUU
npoueccamMu (I CaMOCTOSITENIBHOIO — WM3Y4Y€HHUsA).  DJIEMEHTBl  KYJIbTYpBI
OpeINPUHUMATEIBCKON JEATEIBHOCTH B TIPOIECCE CEPBUCHOTO OOCITY>KWBAaHUSA
NpEAIPUATAN TPAHCIIOPTHOMN cepsl. Konnenrtyanbnas WILTIOCTpaLys
MHO>KECTBEHHOCTH ACIEKTOB OPraHU3alMOHHON KYJBTYpPbl (IUIsI CAaMOCTOSITEIBHOIO
u3ydeHus1). Mojenb OpraHu3alMOHHOM  KyJnbTyphl. HpaBCTBEHHbIE  HOPMBI
MPEANPUHUMATEILCKON JIEATEIPHOCTH B TPOILIECCE CEPBUCHOTO OOCITYKMBaHUS
MPEANPUATANA TPAHCTIOPTHOUM cPepbl (11 CAMOCTOATENLHOTO U3YUYEHUS). DJIEMEHTHI
ATUKETa MpeanpUHUMATENs (I caMoCTosITeNbHOr0 u3ydeHus). OCHOBBI BbIOOpa
ONTUMAJbHBIX CIIOCOOOB PELIECHUs 3aJlad B paMKaxX IOCTABJICHHOM LeNU, UCXOAs U3
JNEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OIPAaHUYEHUM B IIPOLIECCE
OLIEHKH 3((PEKTUBHOCTU pe3yabTaTOB JEATEIBHOCTH B pa3IU4HbIX cdepax B
HalpaBJIeHUM pa3pabOTKU Ou3Hec-IjiaHa, oOecnedeHus: UHEQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0€30IacHOCTHM B MPOLECCE  CEPBUCHOTO
oOCIy’KMBaHUSl MPEANPUATAN TPAHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
U3y4yeHHUs1). AJITOPUTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB WX PEIICHMS, UCXOIS U3
JNEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OIPAaHUYEHUH B IpOIIECCe
OlleHKH 3(()EKTUBHOCTU pE3yJbTATOB JEATEIBHOCTH B pa3IMYHBIX cdepax B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IIaHa, oOecreueHus: HUHQPpacTpyKTypHOH
HOJICPKKA M SKOHOMHUYECKOM  0e30macHOCTM B MPOLECCE  CEPBUCHOIO
OOCITy’)KMBaHHUsl MPEANPUATHI TpaHCIOPTHOM cdepbl (I CcaMOCTOSATEIBHOIO
u3ydeHus1). MexaHu3M MapKETUHTOBBIX HCCJIEOBAaHUNA pBIHKA YCayr (s
CaMOCTOSITENILHOTO M3ydeHus). OCHOBBI MOTHBALIUU MTOTPEOUTENEH U KOHKYPEHTOB B
nporuecce OleHKH 3()(PEKTUBHOCTU Pe3yNbTaTOB JIEATEIBHOCTH B Pa3IMYHBIX chepax
B HampaBlieHWW pa3paboTKu OusHec-TuIaHa, oOecredeHus: WHOPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30macHOCTM B MPOLECCE  CEPBUCHOTO
OOCIy’>KMBaHUSI MPEANPUATHN TPaHCIOPTHOM cdepbl (I CaMOCTOSITENBHOIO
u3ydyeHusi). OCHOBHbIE HOpPMBI TpaBa W HOPMATUBHO-TIPABOBBIE aKThl B cdepe
CEpBHUCa; OCHOBHbIE OCOOEHHOCTH POCCHUHCKOW MPABOBOM CUCTEMBI U POCCHICKOTO
3aKOHOJATEIbCTBA; IMPABOBBIE W ATUYECKHE HOPMBI O TMPEIOCTABICHUH YCIYT;
OCHOBHBIE HOpMAaTHBHBIE TPeOOBaHHUsA K JOKYMEHTOOOOpPOTY B cdepe cepBuca Ha
TpaHcnopTe (sl CaMOCTOSATENbHOrO0 U3y4yeHus). OCHOBBI MEXaHHU3Ma OIpPEeICHuUs,
aHanM3a, OLEHKH NPOW3BOJCTBEHHO-3KOHOMUYECKUX II0KA3aTeNe NpeanpusTuii
CepBUCa B TMpPOIECCE OLEHKH dSPPEKTUBHOCTH PE3YJIbTATOB JEATEIHLHOCTH B
pasnuyHbBIX cdepax B HampaBleHUH pa3pabOTKM OW3HEC-TUIaHa, OO0ECTICUCHHUS
UHPPACTPYKTYPHOU TMOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpolecce
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CEpPBUCHOTO  OOCTY>KMBAHHWS  TPEANPUATANA  TpaHCMOPTHOW  chepul  (mis
CaMOCTOATENbHOTO H3y4yeHUs). OCHOBBI MPUHATHA SKOHOMHYECKHM OOOCHOBAaHHBIX
VIOPABJICHUECKUX pEHICHUH B Mpolecce OIEHKU dS(PPEKTUBHOCTU pe3yiIbTaTOB
NESATEIPHOCTH B Pa3jMYHbIX cepax B HampaBlieHUU pPa3pabOTKu Ou3Hec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOACPKKU U SKOHOMHUYECKON O€30MacHOCTH B
MIPOLIECCE CEPBUCHOTO OOCIY)XKMBAaHUS MPEANPUITHI TpaHCOPTHOU cdepbl (s
CaMOCTOATENILHOTO  M3y4yeHus1). MexaHusM  oOecrnedueHuss  SKOHOMUYECKOU
3(p(HEKTUBHOCTH CEPBUCHON JACSATENbHOCTH TMPEANPHUATUS B TPOIECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3yIbTaTOB ACSATEILHOCTH B PA3UYHBIX cepax B HaIMpaBICHUU
pa3paboTku Ou3Hec-TulaHa, obecreueHUs HHQPACTPYKTYpHOU TOMIEPKKA U
PKOHOMHUYECKON  O€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCIIYyKHMBaHUS
MPEANPUATANA TPAHCTIOPTHOW cephbl (I caMOCTOATEIHLHOTO HM3ydeHus). OCHOBBI
MexaHu3Ma (OPMUPOBAHUS EJIeH U 3a]1a4 JeATEIbHOCTH MOAPa3IeICHII CEpBUCHON
NEATEIbHOCTH  TPENNpUsATUs (I CaMOCTOSITENIBHOTO — M3y4eHHs). MeToibl
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JCSTEIBHOCTH CEPBUCHONM KOMITAHUU B
TpaHCIIOPTHON cdepe U B cdepe TOCTENPUMMCTBA Ha TpaHcmopre (AJis
CaMOCTOATENHHOTO M3y4eHus). OCHOBBI MEXaHU3Ma OpTraHU3allMi UX BBITIOJHEHUS B
npouecce OleHKH 3()(PEKTUBHOCTU pe3yNbTaTOB JIEATEIbHOCTH B PAa3IMYHBIX chepax
B HalpaBlieHUW pa3paboTKu OuzHec-TuIaHa, obecredeHus: WHOPACTPYKTYpHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
oOCIy’KMBaHUSl MPEANPUATAN TPAHCHOPTHOM cdepbl (I CaMOCTOSITENBHOIO
n3ydeHusi). OCHOBBI TPUHATHS OPTaHU3AI[MOHHBIX PEHICHUH 10 Pa3BUTHIO
KIIMCHTYPHBIX ~ OTHOIICHWW TPEANPHUATHS TpaHCHOPTHOM cdepsl u  cheps
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpoOIecce ONEHKU dPPEKTUBHOCTH PE3yTHTATOB
NEeATEIbHOCTH B Pa3jMYHbIX cepax B HamNpaBlIeHUH pa3pabOTKu OW3Hec-IIIaHa,
obOecrieueHus: UHPPACTPYKTYPHOU MOIACPKKH W SKOHOMHUYECKON O€30MacHOCTU B
MPOIIECCE CEPBUCHOTO OOCIY)XKMBAaHUSA TMPEANPUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENIbHOrO  M3ydeHus). OCHOBbI MexaHM3Ma pa3pabOoTKuM  KOMILIEKca
MEpOTPUATUNA TIO OpPTaHU3AlMNH, TJIAHUPOBAHUIO M MOHUTOPHUHTY JEATETLHOCTH
CEpPBUCHOM KOMIAHUU B cdepe TpaHCIoOpTa ©W OOBEKTOB  aBUAIMOHHOU
HHPPACTPYKTYpPHI B TIpoIiecce OneHKH d(DPEKTUBHOCTH PE3yJIbTATOB JICITCIHHOCTH B
paznuyHbIX cdepax B HaMpaBlIeHUU pa3pabOTKu OW3HEC-TUIaHa, OOeCTICUCHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOM O€30MacHOCTH B Tpoliecce
CEpPBUCHOIO  OOCHTY)KMBaHHWSl  MPEANPUATHA  TpaHCNOPTHOM  cdepnl  (Ans
CaMOCTOSITENIFHOTO ~ M3y4YeHHWs).  MeToasl  OpraHu3aldd ¥ MPOBEACHUS
MapKETHHTOBOTO aHallM3a MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adpoIopTy U Ha
OOpTy BO3AYIIHOTO CyJHa B Tpolecce OIEeHKH 3(H(HEKTUBHOCTH pEe3yIbTaToOB
JESITEIbHOCTH B Pa3lUYHBIX cdepax B HaAIMpaBICHUU pa3pabOTKH OW3HEec-TIIaHa,
oOecrniedueHrss UHOPACTPYKTYPHOU TOIACPKKA W DKOHOMHUYECKOW OE30MacHOCTH B
MPOIIECCE CEPBHUCHOTO OOCIY)KMBAaHUS TMPEANPHUITHI TpaHCIOPTHOU cdepbl (s
CaMOCTOSITENILHOTO u3yueHusi). OCHOBBI MEXaHU3Ma pa3pabOTKU cHCTEMbl Habopa,
oOyueHus: ¥ MOTHBALIMM COTPYJHUKOB CTPYKTYPHOTO MOJpa3iefieHus B IMpoliecce
omleHKH A(G(HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B Pa3IMYHBIX cdepax B
HaMpaBJIeHUM  pa3pabOTKU Ou3Hec-IiaHa, oOecriedeHus: WHEOPACTPYKTYPHOM
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HOJIEP)KKM M 3KOHOMMYECKOW  0€e30MacHOCTH B IPOLIECCE€  CEPBUCHOTO
OOCITy’)KUBAaHUS TPENNpPUATUI TpaHCIOPTHOM cdepsl (U1 CaMOCTOSTENBHOTO
u3ydyeHus). OCHOBBI MEXaHU3Ma OpraHu3alMd M YIOPABICHUS HMYLIECTBOM
a’pOIOPTOBOTO KOMILUIEKCA W aKTHBaMHU CEPBHUCHBIX MPEANPUIATHN HA TPAHCIOPTE
(1T CaMOCTOSITENIFHOTO  M3Y4eHHUs). MeTonbl  OmpenesieHusl  Iokaszaresei
3P PEKTUBHOCTH AEATEILHOCTH CTPYKTYPHOTO MOJIpa3IeieHuUs IPEeIIpUITHIl cepBHUca
B YCIIOBUSIX TPAHCIOPTHOIO KOMIUJIEKCAa B TpoLecce OIEHKH 3(PPEKTUBHOCTU
pe3yabTaTOB JIEATEIBHOCTH B pa3lMYHBIX c(epax B HaMpaBICHUU pPa3pabOTKH
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B MPOILECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATHI TPaHCIIOPTHOM
cdepsl (7151 CAMOCTOSITEILHOTO U3yUEHHUS).

5.4 IlpakTyeckue 3aHATHS

Howmep Temsl . Tpynoemko
TeMaTnka NpakKTUUECKUX 3aHATUN
TUCIUILIVHBI CTb (Jachl)
Cemectp 4
[Ipaktnueckoe  3amsatue  Ne 1. «CymHoCcTh
1 PEANPUHUMATETHCTBA» 2

HOI[FOTOBKa K BBIITIOJJHCHNIO CUTYAalITMOHHBIX 3aI[aHI/Iﬁ

[Tpaktiueckoe 3amstue Ne 2. «OpraHu3anMoOHHO-
2 IpaBOBbIE (POPMBI OPTraHU3ALIUI 2
IToAroTOBKA K BBIIIOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3anstue Ne 3. «[IpuunHbl, TOpMO3SIIKE
3 pa3BUTHE MPEINPUHUMATEIBCKON IEATEIBHOCTH B PDy» 2
IToaroToBka K BBIITOJIHEHUIO CUTYAllHOHHBIX 33JaHUI

[Ipaktueckoe 3anstue Ne 4. «HudpacTpykTypa
MOIJICPYKKU TPEANTPUHUMATENBCKAX CTPYKTYp. CIieKkTp
4 yciIyr, HauOojee 3HAUUMBIX IS OCYILECTBJICHUS 2
MPEANPUHAMATEITBLCKON ACATEITBHOCTH

[ToaroToBKa K BRITOJTHEHUIO CUTYAITMOHHBIX 3aaHUI

[Ipaktuueckoe 3aHsitue Ne 5. «3apyOeKHbI OMBIT
pa3BUTHS Majoro NpeAnpHUHUMATENIHLCTBA B IPOLIECCE
5 CEPBUCHOTO o0CTy>KUBaHUS npeAnpUsATUN 2
TPaHCTIOPTHOM chepb»

IToaroToBKa K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI

[Ipaktuueckoe 3anarue Ne 6. «OcHoBHBIE (HOPMBI
MPEANPUHUMATEIBLCKOTO COTPYIHUYECTBA B IIpoliecce
6 CEPBUCHOTO 00CTy>KUBaHUS NPEANPUATUN 2
TPaHCIOPTHOM chepb»

[ToAroToBKa K BBINOJIHEHUIO CUTYAIMOHHBIX 3aJaHUI

[Ipaktuueckoe 3anstue Ne 7. «OOmue NPUHIMIIBI
7 IIPOBEJIEHUSI TTPOBEPOK, OpPraHU3alMs W TMPOBEICHUE 2
TJIAHOBOM ITPOBEPKI
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakKTUYECKUX 3aHATUN

Tpynoemko
CTb (Jachl)

HOI[FOTOBK& K BBIIIOJJHCHUIO CUTYAIITMOHHBIX SaHaHHﬁ

[Ipaktuueckoe 3anstue Ne 8. «Kputepuu ordopa
HAaKOIUIEHHBIX  NPEAUPUHUMATENbCKUX  UAEH B
IPOLIECCE CEPBUCHOTO OOCIIY)KMBAaHUS MPEIPUATUN
TPAHCTIOPTHOM cheprDy

IToaroToBKa K Kpyriiomy CTOJIY

Wroro 3a cemectp 4

16

Cemectp 5

[Tpaktnueckoe  3amsatme  Ne 9. «IIpunsrue
YIPaBJIEHYECKOTO PELICHHUS Ha IPEANPUSTHHA CEpPBHCA B
npoIecce CEPBUCHOTO OOCITY>KUBAHHS TMPEANPHUITUN
TPAHCTIOPTHOM cheprD»

[TonroToBKa K BHIIOJHEHUIO CUTYAIITMOHHBIX 3a/IaHUI

10

[Tpaktraeckoe 3anstue Ne 10. «IIpomecc OwusHec-
TUTAHUPOBAHHSD
[ToaroTOBKA K BBITIOJTHEHUIO CUTYAIIMOHHBIX 33 JaHHUN

10

[Ipaktnueckoe  3ansitue Ne 11.  «TexHonorus
pa3paboTKu U cojiep)KaHue OM3HEC-TIIIaHAY
[ToaroToBKa K BBHINOJTHEHUIO CUTYAIIMOHHBIX 3aJJaHUI

11

[Ipaktuueckoe 3anarue Ne 12. «OcCHOBHBIC BHIBI
HAJIOT'OB)»
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

11

[Ipaktnueckoe  3aHsatue  No 13. «OOBEKTHI
HaJIOT000JI0KEHUS»
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aIaHUIN

12

[Tpaktuueckoe 3anstue Ne 14. «IIpeaqnpuHumaTenbckas
Y KOMMEpPUYECKAs TalHa»
IToaroToBKa K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI

13

[IpakTueckoe 3aHsTHE No 15. «Craguun
dhopMupoBaHUsS KOHKYPEHTHBIX MPEUMYIIECTB B chepe
CepBHCa HAa TPAHCIIOPTEN

[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

13

[IpakTueckoe 3aHATHE Ne 16.
«KOHKYpEeHTOCIIOCOOHOCTh KaK TMOKa3aTelb Pa3BUTHS
SKOHOMHUYECKON CHCTEMBI»

[ToaroroBka K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

14

[Ipaktueckoe 3ansitue Ne 17. «Crparernueckuii
BBIOOp HAa KOHKYPEHTHBIX PBHIHKAX)
IToaroToBKa K BBIITOJTHEHUIO CUTYallHOHHBIX 3aJaHUI

15

[Tpaktrueckoe 3anstre Ne 18. «Mojenb KOMITJIEKCHOTO
aHanu3za (UHAHCOBO-XO3SMCTBEHHOM  JIESATEILHOCTH
NPEANPUSTHS B MPOLECCE CEPBUCHOTO OOCITYKHUBaHUS
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakKTUYECKUX 3aHATUN

Tpynoemko
CTb (Jachl)

MPEANPUATANA TPAHCTIOPTHOU cPepbi»
[ToaroToBKa K BHINOJIHEHUIO CUTYAITMOHHBIX 3aJJaHUIN

15

[Ipaktrnueckoe 3ansTue Ne 19. «OTtanbel KOMIIEKCHOTO
aHanu3za (UHAHCOBO-XO3SIUCTBEHHOW  JESATEIBbHOCTH
PEANPUATHS CEPBUCA»

IloaroToBka K BBINOJHEHUIO CUTYAallMOHHBIX 3aIaHUHI

16

[Tpaktuueckoe 3ansitue No 20. «Ilytu moBbIIeHUS
3QPEKTUBHOCTH U KOHTPOJS MPEeAIPUHUMATEIHCKON
NeSITEIPHOCTH TpeAnpustus B cdepe cepBuca Ha
TPAHCIIOPTE»

[ToaroToBKa K BHINOJIHEHUIO CUTYAIIMOHHBIX 33JaHUN

16

[Ipaktuueckoe 3anstue Ne 21. «[Ipubbuib u MeToanka
€€ OLICHKI
[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

17

[Ipaktnueckoe 3amstue Ne 22. «Knaccudukarnms
MPEANPUHAMATEITLCKIX PHUCKOB Ha TPEINPHUATAN B
MPOIIECCEe CEPBUCHOTO OOCITY)KMBAHUS TIPEIPUATHI
TPaHCIOPTHOM chepbD»

[ToaroroBka K BBIMIOJHEHUIO CUTYAIIMOHHBIX 3aJIaHHUI

17

[Ipaktueckoe 3anstue Ne 23. «IIpomecc ynpaBieHus
PUCKaMU Ha MPEAIPUATAN
IToaroToBKa K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI

18

[Ipaktnueckoe  3ansatne  Ne 24, «ITonsTne
WHBECTULIMOHHOM MTPUBJIEKATEIBHOCTI)
[IoaroToBka K BBINOJHEHUIO CUTYAallMOHHBIX 33IaHUI

18

[TpakTuueckoe 3anstue Ne 25. «Buasl apdekTuBHOCTH
WHBECTUIIMOHHBIX MPOEKTOB B TPAHCTIOPTHOM cheper
IToAroToBKa K BBIMOJHEHUIO CUTYAIITMOHHBIX 3aJaHUI

19

[Tpaktruueckoe 3anstue Ne 26. «Knactepbl kak ceTeBbie
TeppUTOpHAIIbHBIE 00BEUHEHUS B cPepe cepBUCay
IToaroToBKa K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI

20

[IpakTuueckoe 3ansarue Ne 27. «DKojgoruueckas
0€30MacHOCTh MPEANPUSATUS B MPOIECCE CEPBUCHOTO
00CITyKUBAHUS»

[ToaroroBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJIaHUI

21

[Ipaktuueckoe 3ansitue Ne 28, «Buabsl u  ¢dopmbl
OTBETCTBEHHOCTH CYOBEKTOB MpEeANPUHUMATEIbCKOMN
JIESITCIILHOCTH

[ToaroTroBka K BBIITOJHEHUIO CUTYAllHOHHBIX 33JJaHUHI

22

[Tpaktruueckoe 3anstie Ne 29. «31eMEHTBI KyJIbTYpPbI
MPENPUHUMATEIBCKOMN AEATEIBHOCTH
IToaroTroBka K BBIITOJIHEHUIO CUTYallHOHHBIX 3aJaHUI
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Howmep temsbl
JVCHUATUIAHBI

TeMaTnka MpakKTUYECKUX 3aHATUN

Tpynoemko
CTb (Jachl)

Hroro 3a cemectp 5

42

HToro no QuCLUAILIMHE

58

5.5 JIabopaTOpHbIH NPAKTUKYM

JlaGopaTopHbIil MPaKTUKYM Y4EOHBIM IJIaHOM HE MIPETyCMOTPEH.

5.6 CamocrosiTesibHas padoTa

Howmep temsbl
JVCHUTUIAHBI

Buael camocTosiTenbHOM paboThl

TpynoeMKoq
Tb (4achl)

Cemectp 4

1. H3ydyeHme TEOpPETHYECKOrO MaTrepuaiga I0 TeEME:
«Conepxanue nNpeanpuHUMATETLCKON AEATEIIbHOCTI
[TonpazymeBaeTcs pabota ¢ ydyeOHOW JUTEpaTypod IO
BOIIPOCAM JIJIsl CAMOCTOSITEIIbHOM MMOATOTOBKHU [1-23].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMHU.

3. IloaroToBka Kk yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIIIOJTHEHUIO CUTYAIlMOHHBIX 3aJJaHUM.

1. H3ydyeHume TEOpETMYECKOrO Marepuaiga II0 TeMe:
«OO0BeKThI, CyOBEKTHl M 1LIENTU MPEIIPUHUMATEIHCTBA B
IpoLIeCCe CEPBUCHOTO OOCTY)KMBAHUS — MPEIPUSTUI
TPAHCTIOPTHOM CepbI»

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypol IO
BOIMPOCaM ISl CAMOCTOSITEIbBHON OATOTOBKH [1-23].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHITHH C COOOIIECHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. TToaroToBKa K BBIIOJTHEHUIO CUTYAITMOHHBIX 3aJaHUM.

l. W3ydyeHue TEOpPETHUYECKOro MaTrepuaiga I0 TeME:
«l'ocymapcTBeHHass MOJJEpPKKA MPEANPUHUMATEIBCKON
NEATETbHOCTI

[TonpazymeBaeTcs pabota ¢ ydeOHOUW JUTEpaTypod IO
BOIIPOCAM JUIsi CAMOCTOSATEIBHOM NOArOTOBKH [1, 2, 3,
4, 5].

2. IloarotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3QHSATHH C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIOJIHEHUIO CUTYaIlMOHHBIX 3aJJaHUMN.

1. I/I3yquHe TCOPCTHUUCCKOI0O Marcpuajgia 110 TCMC!
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

«MHdpacTpykTypa NOAJIEPKKH CYOBEKTOB MAaJoro u
CPEAHETO MPEANTPUHUMATEIIBCTBAY

ITonpazymeBaeTcs pabota ¢ ydeOHOUW JUTEpaTypod IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4].

2. IlogroroBka K BBICTYIUICHUSIM Ha IIPAKTUYECKOM
3aHSITUU C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. IToaroToBKa K BBIIIOJIHEHNUIO CUTYAIlMOHHBIX 3aJaHUN.

l. H3ydyeHue TEOpPETUUYECKOrO Marepuaiga I0 TeEME:
«Manoe nmpeanpuHUMATENIbCTBO U €r0 BHUJIBI B MPOLIECCE
CEPBUCHOTO OOCTY>KMBAHUS MPEANPUATUNA TPAHCIIOPTHON
chepbd»

ITonpazymeBaercs pabota ¢ yd4eOHOUM JUTEpaTypod IO
BOIIPOCAM JUISi CAMOCTOSATEIBHOM NOArOTOBKH [1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIICHUSMH.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIIOJHEHUIO CUTYallMOHHBIX 3aJJaHUMN.

l. HW3ydyeHue TEOpPETHYECKOrO Marepuaiga I0 TeME:
«JloroBOpHBIE OTHOUICHUA B IPEANPUHUMATEILCKOU
NEATEIIBHOCTI

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIPOCAaM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHITHU C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. TToaroToBKa K BBIIOJHEHUIO CUTYAIMOHHBIX 3aJaHUM.

1. M3ydeHue TEOPETHYECKOTO MaTepuajia MO TEME:
«ITopsimok TpoBeNEeHUS TPOBEPOK KOHTPOJIUPYIOITUMHU
OpTraHu3alysIMU  TMPEINPUHUMATEIBLCKON CTPYKTYpPhl B
TPAHCIIOPTHOM cdepe»

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JJIsI CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSATHU C COOOIICHUSIMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIIOJTHEHUIO CUTYAIlMOHHBIX 3aJaHUM.
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

1. H3ydyeHue TEOpPETHUYECKOr0 Marepuaiga I0 TeEME:
«IIpennpuHuMaTenbcKas Ujes U ee BIoop»
ITonpazymeBaeTcs pabota ¢ ydeOHOUW JUTEpaTypod IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOW MOATOTOBKU [1-23].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TloaroroBka K KpyrjioMy CTOJY.

Hroro 3a cemecTp

31

Cemectp 5

1. H3ydyeHme TEOpETHYECKOrO Marepuaiga I0 TeEME:
«Opranuzanmsi OpeAnpPUHAMATEIBCKON ACATEIIBHOCTA M
NPUHATHE YIPABICHYECKUX PEUICHUW Ha MPEAIpUsTUN
cepBUCa B TIPOIIECCE CEPBUCHOTO OOCITYXUBaHUS B
TPaHCHOPTHOU ceper»

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO
BOMPOCAaM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMH.

3. IloaroToBka K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBINOJHEHUIO CUTYAIMOHHBIX 3aJaHUMN.

10

l. HW3ydyeHue TEOpPETHUYECKOr0 Marepuaiga I0 TeME:
«lInmannpoBaHue MPEANPUHUMATEIBCKON AEATEIBHOCTA B
IpOIIeCCe CEPBUCHOTO OOCTY)KMBAHHUS MPEINPUSTUI
TPAHCTIOPTHOM CepbI»

[TogpasymeBaeTcsi pabora ¢ y4eOHOW JUTEpaTypod IO
BOMPOCaM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMU.

3. [ToaroroBka K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBIIOJHEHUIO CUTYAITMOHHBIX 3aJaHUM.

11

1. H3ydyeHue TEOpPETUUYECKOrO Marepuajga [0 TeME:
«Hamoru, cOOpbI, OTUHUCIEHUS TPEANPUHUMATEITHCKON
CTPYKTYPBI B TPAHCIIOPTHOM chepey

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JHUTEpaTypoOl IO
BOIIPOCAM JJIsl CAMOCTOSITENIbHOW MOATOTOBKH (1, 2, 3,
4, 5].

2. IloarotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHATHH C COOOIEHUSIMH.
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

3. [loaroroBka K yCTHOMY OIpOCY.
4. IToaroroBKa K BBITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUH.

12

1. H3ydyeHume TeEOpETHYECKOrO Marepuaisa I0 TeEME:
«IIpennpuHnMaTenbckas TarHa B rpolecce
[IPEAIPUHUMATENIBCKOM  AEATEIBHOCTH B MpPOLECCE
CEPBHUCHOTO OOCTYXKUBAaHUS MPEANPHUATHI TPAHCTIOPTHON
cdepb»

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JHUTEpaTypoOl IO
BOMPOCAaM JJIsl CAMOCTOSITEIIbHOM MTOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHATHUU C COOOLLIEHUSIMHU.

3. IloaroroBka K yCTHOMY OIIPOCY.

4. IloaroToBKa K BBIOJIHEHHUIO CUTYallMOHHBIX 3aJJaHH.

13

1. H3ydyeHme TEOpPETHYECKOrO Marepuaisa I0 TeEME:
«O0becneueHue KOHKYPEHTOCIOCOOHOCTH
NPEANPUHUMATENBLCKOM  CTPYKTYphl H  YCAYyT B
TPAHCIIOPTHOM cdeper

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOHl IO
BOMPOCAaM JJIsl CAMOCTOSITEIIbHOM MTOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. IloaroroBka K yCTHOMY OITPOCY.

4. IloaroToBKa K BBINOJHEHUIO CUTYAIMOHHBIX 3aJaHUM.

14

l. H3ydyeHume TEOpPETMYECKOrO MaTepuaisa IO TeEME:
«Or1eHka KOHKYPEHTOCTIOCOOHOCTH
MPEATPUHUMATENILCKON CTPYKTYPBI B chepe TpaHCIIOpTay
ITogpazymeBaeTcs pabora ¢ ydeOHOW JUTEpaTypor IO
BOIPOCAM JUIS CAMOCTOSATENBHOM MOATrOTOBKM [ 1, 2, 3,
4, 5].

2. TloaroroBka K BBICTYIUICHHSIM Ha MPAKTHYECKOM
3aHSTHU C COOOIICHUSIMH.

3. IloaroroBka K yCTHOMY OITPOCY.

4. TloaroToBKa K BBINOJHEHUIO CUTYAIMOHHBIX 3aJaHUM.

15

1. N3ydeHume TeEOpeTHYECKOTO MarepHaia I0 TeMe:
«MexaHnU3MBI obecrieueHus YCTOWYHUBOCTH u
ITaTEKECIIOCOOHOCTH B nporecce CEPBHUCHOTO
oOCIy>KUBaHUS IPEANPUATAN TPAHCTIOPTHOM CPEephI»

[TogpasymeBaeTcsi pabora ¢ y4eOHOU NHMTEpaTypod IO
BOIIPOCAM JJIsl CAMOCTOSITENIbHOW MOATOTOBKH (1, 2, 3,
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

4, 5].

2. IlogroroBka K BBICTYIUICHHSIM Ha IIPAKTUYECKOM
3aHATHUU C COOOLLIEHUSIMHU.

3. IloaroroBka K yCTHOMY OITPOCY.

4. TloaroroBKa K BBIIOJHEHUIO CUTYallMOHHBIX 3aJaHUMN.

16

1. M3ydeHue TEOPETMYECKOTO MaTepuajia MO TEME:
«Or1enka s peKTUBHOCTH MPEINPUHUMATEIIHCKOU
NEATEeIbHOCTU B TMPOIECCE CEPBUCHOTO OOCTYKMBAHUS
MPEINPUITHI TPAHCTIOPTHOM cephi»

[TogpasymeBaeTcsi pabotra ¢ y4eOHOW JHUTEpaTypoO IO
BOIIPOCAM JJIsl CAMOCTOSITEIbHOM MOATOTOBKH (1, 2, 3,
4, 5].

2. TloaroTtoBka K BBICTYIUICHHSIM Ha IPAKTUUYECKOM
3aHATHH C COOOIICHUSIMHU.

3. IToarotoBka K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBIIOJHEHUIO CUTYAIITMOHHBIX 3aJaHUM.

17

l. H3ydyeHue TEOpPETHUYECKOr0 MaTepuaia I0 TeME:
«OneHKa pHCKOB B TNPOLECCE MNPEANPUHUMATEIBCKOU
NEATEIbHOCTU B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHUS
MPEANPUATANA TPAHCIIOPTHOM CPepb»

ITonpazymeBaeTcsa pabota ¢ ydeOHOUW JUTEpaTypod IO
BOIIPOCAM JUISl CAMOCTOSATEIBHOM NOArOTOBKH [1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHSATHH C COOOIICHUSMH.

3. IloaroToBka K yCTHOMY OIPOCY.

4. TToaroToBKa K BBIIOJHEHUIO CUTYAITMOHHBIX 3aJaHUM.

18

l. H3ydyeHume TEOpPETHYECKOrO MaTrepuaiga IO TeEME:
«Or1eHka WHBECTHUIIMOHHOM MPUBJICKATEILHOCTH
MPEANTPUHUMATENILCKON CTPYKTYPBI B chepe TpaHCIIOpTay
[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIPOCAM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4, 5].

2. TloaroroBka K BBICTYIUICHHSIM Ha IPAKTHYECKOM
3aHATHH C COOOIICHUSIMU.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToAroToBKa K BBIIOJIHEHUIO CUTYallMOHHBIX 3aJJaHUMN.

19

1. W3yueHue TeEOpEeTHYECKOrO0 Marepuana IO TeMe:
«IIpennmpuHumMaTenbckas CceTb W BHYTpU(DHUPMEHHOE
OpeANpPUHUMATEILCTBO HA MPENNPUSTUSAX CEepBUCA B
poLIeCCe CEPBUCHOTO OOCIY)KMBaHUSI B TPAHCHOPTHOM
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Howmep temsbl
JVCHUTUIAHBI

Bunpl camocTosaTensHO# paboThI

TpynoeMkoq
Tb (4achl)

chepe»

ITonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIPOCAM JUI CAMOCTOSATENBHOM MOAroToBKM [ 1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHSITUU C COOOIICHUSIMH.

3. IToaroroBka Kk yCTHOMY OIIPOCY.

4. IToaroToBKa K BBIIIOJTHEHNUIO CUTYAIIlMOHHBIX 3aJaHUN.

20

1. H3ydyeHue TEOpPETHYECKOr0 Marepuaia I0 TeEME:
«IKoHOMHUYECKas 0e30MacHOCTh MpPeANPUHUMATETHCKON
NESITeILHOCTH B TIPOLIECCE CEPBUCHOTO OOCITY>KHMBaHUS
NPEANPUATANA TPAHCTIOPTHOM CPeph»

[ToapasymeBaeTcsi pabotra ¢ y4eOHOU JUTEpaTypoOl IO
BOIIPOCAM JJISl CAMOCTOSITEIIbHOM IMOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUICHUSIM Ha IPAKTUYECKOM
3aHATHH C COOOIIECHUSIMHU.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIIOJHEHUIO CUTYallMOHHBIX 3aJJaHUMN.

21

1. M3ydeHue TEOPETHYECKOTO MaTepuajia MO TEME:
«OTBETCTBEHHOCTh CYOBEKTOB MPEANPUHUMATEIHLCKOM
NEATEeIbHOCTH B IPOIECCE CEPBUCHOTO OOCTYKMBAHUS
IPEANPUATHN TPAHCIIOPTHOM Chephi»

[TonpazymeBaeTcs pabota ¢ yd4eOHOU JUTEpaTypod IO
BOIPOCAaM JJIsl CAMOCTOSITEIIbHOM MOATOTOBKHU (1, 2, 3,
4, 5].

2. IlogroroBka K BBICTYIUIEHUSIM Ha IPAKTUYECKOM
3aHATHUH C COOOIICHUSIMU.

3. IToarotoBka K yCTHOMY OIpPOCY.

4. TToaroToBKa K BBIIOJHEHUIO CUTYAIMOHHBIX 3aJaHUM.

22

1. M3ydeHue TEOPETHUYECKOTO MaTepuajia IO TEME:
«Kynptypa MpeaNpUHUMATEILCTBA B MpOoLIECCE
CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHNA TPAHCIIOPTHON
chepb»

[TonpazymeBaeTcs pabota ¢ ydeOHOU JUTEpaTypod IO
BOIIPOCAM JJIsI CAMOCTOSITEIbHOW MOATOTOBKH (1, 2, 3,
4, 5].

2. IlogrotoBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHATHH C COOOIICHUSIMU.

3. IloaroToBka K yCTHOMY OIPOCY.

4. IToaroToBKa K BBIIOJIHEHUIO CUTYallMOHHBIX 3aJJaHUMN.
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Howmep temsbl . TpynoeMkoq
Bunpl camocTosaTensHO# paboThI

JTACIIUILTUHBI Tb (4achl)

Wroro 3a cemecTp 5 29

HNTOro mo QuCHUILIAHE 60

5.7 KypcoBblie padoThI

KypcoBbie paboThl yueOHBIM MIAHOM HE MPEAYCMOTPEHHBI.
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6 YueOHO-MeTOAMYECKOE U HH(POPMAIIMOHHOE 00ecTiedyeHUue TUCHUTIIMHBI

a) OCHOBHAsI JTUTEPATypa:

1 Ky3pmuHa, E. E. Opranuzanusi npeanpuHAMATEIbCKON 1esITeJIbHOCTH :
yueOHoe mocodue ajas BYy30B [Tekct] / E. E. Ky3pbmuna. — 4-¢ uzg., nepepabd. u
non. — MockBa :  MsmarenbctBo  FOpaibit, 2021.— 455c¢.— (Beiciiee
obOpazoBanue). — ISBN 978-5-534-14024-8. — [DnexTpoHHBIA pecypc]. - Pexum
nocryma: https://urait.ru/bcode/468235 (mata oopamenus: 12.05.2021)

2 Yebepko, E.d. OcHOBbI NpeInpHHUMATENbCKON 1eATEJbHOCTH.
HcTopuss npeAnpUHAMATEILCTBA : YYeOHHUK M NMPAKTHKYM Ui BY30B [Tekct] /
E. ®. Yebepko. — Mocksa : M3marensctBo FOpaiit, 2020. — 420 c. — (Bricmee
obOpazoBanue). — ISBN 978-5-534-00872-2. — [DnextpoHHBIA pecypc]. - Pexum
nocrtyma: https://urait.ru/bcode/450349 (mata obpamenus: 12.05.2021).

3 YebGepro, E.®d. OcHOBBI NpeINpUHUMATEIbCKON 1eSITeJILHOCTH :

YUYeOHUK M TpakTukyM st BY30B [Texcr] / E. ®. Yebepko. — Mockaa:
NznarensctBO Opaiit, 2020. — 219 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-
534-03107-2. — [DNEeKTPOHHBI pecypc]. - Pexxum JOCTYyTIA:

https://urait.ru/bcode/451565 (maTa obpamenus: 12.05.2021).

0) IOoMOHUTEIbHAS JIUTepaTypa

4 borganoB, A. A. KpaTkuii Kypc 3KOHOMHYeCKOH HAYKH [DJIEKTPOHHBIN
pecypc] / A.A. bornanoB. — DnektpoH. naH. — Cankt-IlerepOypr : Jlans, 2014. —
205 C. — ISBN 978-5-507-39780-8 — Pexum JIOCTyTIA:
https://e.lanbook.com/reader/book/50610/#1. — 3armn. ¢ skpaHa. CBOOOIHBIA AOCTYIT
(maTa oopamienus 11.05.2021)

5 XKunpro, E. H. JxoHoMuka u ynpaBjeHHe cOUMAJIbHOW cdepoii
[OnexTponnsblii pecypc]: yueonuk / E.H. Xunsnos, E.B. Eropos; moxg pen. E.H.
Kunbnora, E.B. EropoBa. — Dnekrpon. nan. — Mocksa: [amkos u K, 2015. — 496
C. — ISBN 978-5-394-02423-8 - Pexxnm JOCTyTIa:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3aru. ¢ skpaHa. CBOOOHBIN JOCTYII
(mata obopamenus 11.05.2021)

6 Komenesa, T.H. Ixonomuxka [Tekct]: koncnekt jeknuit / T. H. Komenesa.
- CII6.: U3natensctBo CIIGIY T'A, 2017. — 188 c. KonuuecTBo 3K3eMILISIpOB 35.

7 Komenea, T.H. KomMmiekTr TecToBBIX 3aJaHMH JJA CEMHHAPCKHX H
npakTuyeckux 3aHatud mo JKOHOMMKE  [Tekcr]: wmeromuueckue
PEKOMEHJAIIMN TI0 TOATOTOBKE K CEMHUHAPCKUM M TPAKTUYCCKUM 3aHATHSIM IS
CTYIEHTOB Bcex (hakynbTeToB M Bcex gopm oOyuenust / T. H. Komenesa, A. JI.
ITorexun. - CI10.: U3natensctBo CIIGIY T'A, 2015. — 48 ¢. ISBN 978-5-60000-145-
9. KonnuectBo ax3eMIuisipoB 20.

8 ®omuna U.A. busHec-miaHupoBanue: TeKCThl JEKUUNA I CTYICHTOB
By30B. Pekom.YMO [anekTponnsiii pecype, Tekct]| / U. A. ®omuna. - CII6.: TYTA,
2016. - 151c. KomuectBo 3x3emmuisipoB 100.
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B) IE€peueHb pecypcoB HUHGPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH

«HTepHeT:
9 Od¢uumanbubiii  caiit @DenepanbHOil  CIAYyXKObI TOCYyIapPCTBEHHOM
CTATHCTHKH [DJIEKTpOHHBIA pecypc]. - Pexum nocryma: http://www.gks.ru/

cBOOOIHBIN mocTyn (mata oopamieHus: 11.05.2021).

10 Odunuanpubiii caiit MuHucrepcrBa ¢puHancoB P® [DnekTpoHHBIH
pecypc]. - Pexum pocryma: http://www.minfin.ru/ru/ cBoGoaubiii gocTyn (maTta
obpamenus: 11.05.2021).

11 Opunmnanbublii caidt PexepanbHO HAJOTOBOM CJIYKObI [ DJIEKTPOHHBIM
pecypc]. - Pexumm gocryma: http://www.nalog.ru/ cBoGomsbiii  moctyn (mata
obpamenus: 11.05.2021).

12 Oduunmnanbublii caiit PegepajbHOil AHTHMOHONOJIbHON CJIY:KObI
[OnexTpoHHBIH pecypc]. - Pexum moctyma: http://www.fas.gov.ru/ cBoOogHbBIH
noctyn (garta ooparenns: 11.05.2021).

13 Opuumanbubiii caiit banka Poccun [Dnextponnsiii pecypc]. - Pexxum
noctyna: http://www.cbr.ru/ ceo6oaubIi noctyn (gara ooparienus: 11.05.2021).

14 OpuumanbHbIi caliT kypHana «Bonmpockl IKOHOMHUKIW [ DIIEKTPOHHBIMI
pecype]. - Pexxum gocrtyma: http://www.vopreco.ru/  cBoGoaHbIi mocTyn (jiata
obparmienus: 11.05.2021).

15 OdunuanbHplii  caiiT HANUOHAJIBHOIO  HMCCJIEI0BATENbCKOIO
yHUBepcuTeTa BpIclias HIKOJIAa 3KOHOMHMKM [DIJEKTPOHHBIM pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIi moctyn (nata oopamenwus: 11.05.2021).

16 Odummnanbubiii  caiit  ¢onaoBoii  MockoBckoii Oupxu PTC
[DnexTpoHHBIN pecype]. - Pexxum moctyma: http://Www.rts.ru/ cBoOGOIHBIN JTOCTYIT
(mata oopamenus: 11.05.2021).

17 OdmumanbHbiii  caiit MeKIyHAPOAHOTO  BAJIOTHOrO  (poHaa
[DnexTponnbiii pecypc]. - Pexxmm gocrtyma: http://www.imf.org/external/russian/
cBOOOHBIN mocTym (aara obparienus: 11.05.2021).

18 Odunuanbublii caiiT BcemupHoro 6anka gonaa [ DIeKTPOHHBIN pecypc].
- Pexxum moctyma: http://www.worldbank.org/eca/russian/ csoboanblii mocTym (mara
obparmienus: 11.05.2021).

19 Od¢uumnanbubiii  caiit HaumoHanbHOro OOPO0 IKOHOMHUYECKHMX
uccaenopanuii  CIHIDA  [DOnektpoHHblid  pecypc]. -  Pexum  goctyna:
http://www.nber.org/ cBo6oaubIN gocTym (1ata odpamienus: 11.05.2021).

I') IPOrpaMMHOE oOecrieueHre (JIMIEH3NOHHOE, CBOOOIHO PacpoCTpaHsIeMoe),
0a3bl TaHHBIX, THOOPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIC CHCTEMBI:

20 buoamorexka CIIOI'Y T'A [DOnextpoHHBIM pecypc]. — Pexxum mocryma:
http://www.biblioclub.ru / ceo6omusIi octyn (nara oopamenus: 11.05.2021).

21 Oopa3oBatenbHasi miaargopma «lOpaiit» [OnekTpoHHBI pecypc]. —
Pexxum nmoctyma: https://urait.ru/library/vo / cBoGomHbIid noctym (gara oOpalieHus:
11.05.2021).

22 Poccuiickasi HanUOHaJIbHAsi OuOJMOTEeKa [DIEKTPOHHBIN pecypc]. —
Pexxum nocrtyma: http://www.nir.ru / cBoGomnbIii mocTyn (mata oOpamieHHS:
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http://www.gks.ru/
http://www.minfin.ru/ru/
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http://www.hse.ru/
http://www.rts.ru/
http://www.imf.org/external/russian/
http://www.worldbank.org/eca/russian/
http://www.nber.org/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/

11.05.2021).
23 D1eKTPOHHO-0UOIMoTeYHas cucTemMa «Jlanb» [DNeKTpoHHBIN pecypc]. —

Pexum pocryma:

https://e.lanbook.com/books

obpamenus: 11.05.2021).

/  cBOOOMHBIM jgocTynm (naTa

7 MartepuajibHO-TEXHUYECKOE O0ecnevyeHne Q1 CIUITHHbI

Haumeno | HaumenoBanue | OcCHaIIeHHOCTh IlepedeHpb TULIEH3MOHHOTO
BaHUC CHEITUATBHBIX CHeIuaIbHBIX MIPOTrPaMMHOTO OOECTICYCHHUS.
JUACLUILUIA | TIOMEIICHUM U MIOMEIICHUN U PexBU3UTHI TOATBEPKAAIOIIETO

HBI MOMEIICHUN JUIsI| TOMEIICHUAM ISt JIOKYMEHTAa
CaMOCTOSITEIIBHO| CaMOCTOATEIBHOU
1 paboThI paboThI
Opranmza | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
st ayauropus s | yaeOHou mebenmu | (freeware)
NPEIIPHH | IPOBEIACHHSI (30 mecr) Adobe Flash Player (freeware)
UMAaTeNIbC | 3aHATUH Mynerumenuiinsiii | Kaspersky Endpoint Security 10
KOU JICKIIMOHHOTO | mpoekTop Acer (mumen3us Ne 0AFE-180731-
NeSITeTIbH | THIIA, DkpaH 132011-783-1390)
OCTH B 196210 r. Hoyt6ykx HP630 K-Lite Mega Codec Pack
chepe CaHkKT- (freeware)
cepuca | [lerepOypr, yi1. Microsoft Office
Ha [TunoTtoB, nom [Tpodeccuonanbhsiii miroc 2007
TpaHcnop | 38, mut. A (;muuen3us Ne 43471843 ot 07
TE despans 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIuuensus Ha Spb
State University of Civil Aviation)
Windows 7 (munen3us Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Kommnekr
ayIUTOpUs sl | ydeOHOUM Mebenun
IIPOBECHUS (16 mecT)
3aHSITUU
CEMUHAPCKOTO
TUIIA,
196210 r.
CankTt-

[TeTepOypr, yi.
ITnnotoB, oM
38, muT. A

AyauTopuu 11 CaMOCTOSITEIbHON PabOThI, XpaHEHUS U MPOGUIAKTUUECKOTO
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https://e.lanbook.com/books

Haumeno | HaumenoBanne | OcCHaIIeHHOCTh [lepeueHs TUIIEH3MOHHOTO
BaHUE CTICTIMATTEHBIX CTeIIMATbHBIX IPOrPaMMHOTO OOeCTIeueHUsI.
JTUCIMIUIN | TIOMEUICHUH U TIOMETIEHUH U PeKkBU3NTHI TOATBEPKTIAIOIIETO

HBI TIOMEIIECHUH JIJIsI| TTOMEIICHUHN AJIs JOKYMEHTa
CaMOCTOSITENTLHO| CaMOCTOSITEIIHbHOMN
i1 paboTHI paboThI
oOcCiTy)XHBaHUs y4eOHOTO 000pYy10BaHUS
Ayn. 322 - Komrmiekr Windows 7 Professional (mumen3us
aynuropust st | yueOHoit medbenu | Ne 46231032 ot 4 nexabps 2009
camocTosiTenbH | (21 MecTo) roja)
oii paboTHI, [TpunTep MicrosoftOfficeStandart 2007
196210 . CanonLBR -1120; | (nmumensust Ne 47653847 ot 9
CaHkTt- MOy HOs10ps1 2010 roza)

[TetepOypr, yiu. | EcosysM2035dr; | ABBYY FineReader 10 Corporate

[Tunoros, nom | Monutop LG Editional (murensus Ne AF 10

38, aut. A 23EN43T-B; 3S1V00 102 ot 23 nexabps 2010
CucTeMHBIN OJIOK | T.)
KoMIUTeKT Ne 1 Kaspersky Anti-Virus Suite ms
RamecStorm. WKS u FS (munensus Ne
Cucremnsiii 0ok | 1D0A170720092603110550 ot 20
koMmruiekT Corei 7- | utons 2017 rona)
800-70

Ayn. 320 - KomrutekT Adobe Acrobat Reader DC

ayauropus s | yaeOHou mebenmn | (freeware)

camocrosTensH | (12 mMecr) Adobe Flash Player (freeware)

oii paboTHI, Hoytoyk HP-INC | K-Lite Mega Codec Pack

196210 1. — 2 miT; (freeware)

CaHkr- HoytOyk Microsoft Office

[TetepOypr, yn. | LENOVO — 2 mit; | [Ipodeccuonansnsriii mitoc 2007

[TunotoB, nom | Jlokyment-kamepa | (munensust Ne 43471843 ot 07

38, muT. A IQ Board — 1 mit. | eBpainsa 2008 roxa)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (numensus Ha Spb
State University of Civil Aviation)
JpaiiBepa 1 UX KOMITOHEHTBHI.
Kaspersky Anti-Virus Suite mis
WKS u FS (mumensus Ne
1D0A170720092603110550 ot 20
utoiist 2017 rona)

ZOOM.US (Bepcus Ne 549)
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8 O0pa3oBare/ibHbIe U HH(POPMAIHOHHBIE TEXHOJIOTUH

B nporecce [PETOaBaHUs JTUCLIMILINHBI «Opranuzanus
OpeIIpPUHUMATEIbCKOM  AEITENbHOCTH B cepe cepBuca Ha TpPAHCHOPTE»
UCIOJIB3YIOTCSL KJIaccHyeckue (GopMbl U METO/bl OOY4YEHMs: BXOJHON KOHTpPOJb,
JEKUUU, MPAKTUUYECKUE 3aHATHUS, KpYIJbId CTOJ, CaMOCTOATENbHass paboTa
o0yJaroluxcs 1 METOJl pa3BUBAIOLIECICS KOOIIEPALIUH.

B pamkax u3yueHus: TUCHUIUIMHBI TPEANONAraeTcs UCIOIb30BaTh CIEAYIOIINE
oOpa3oBaTeIbHbBIC TEXHOJIOTHH.

BxonHoil KOHTpoNb mMpeaHa3HA4YeH [JIsl BBIABICHHUS YPOBHS yCBOCHUS
KOMIETCHIIMA O00yYarommmMcsi, HEOOXOAMMBIX TMeped HU3yUYEeHUEM JUCIUILTAHBL.
Bxo/HOW KOHTPOJb MPOBOAMUTCS MpernojaBaTesieM C ILENbI0 KOPPEKLHU Mpoliecca
YCBOCHHUSA OOYYaIOIUMUCS AUNAKTHYECKUX enuHull. OH ocyullecTBiseTca B (Gopme
YCTHOT'O OIpoca MO BoIpocaM AUCHUILINH: «MHpOpManmoHHO-KOMMYHUKAIIMOHHBIE
TEXHOJOTMM W TNporpaMMHOe oOecredeHne NpoecCUOHAIbHONU AEATEeIbHOCTI,
«[IpaBoBeneHue», «OKOHOMHKA U  MPEANPUHUMATEIBCTBO»,  «IKOHOMHKA
HOPEIIPUITUS CEPBUCAY.

TpaguiuoHHas JEKIUS COCTaBISIET OCHOBY TEOPETHMUECKOro OOydeHHus B
pamkax aucuuIUIMHbL. JIeknus Kak oOpa3oBareibHash TEXHOJIOTHS IPEACTaBIsSET
co00il yCTHOE, CHUCTEMATHYECKH MOCIEAOBATEIbHOE H3JI0KEHUE IPENoJaBaTesieM
yueOHOTrO0 MaTepuaia M aKTyaJbHBIX HAYYHBIX 3HAHMWA C IIEJbI0 OpTaHU3aI[iH
IEJICHAIPABICHHON MO3HABATENFHOU JIEATEIBHOCTH O0YUYaAIOUIMMHUCS 110 OBJIAICHUIO
3HAHUSMHU, YMEHHSIMH ¥ HABBIKAMHU YUTAEMOUN JUCIMILTUHBI. JIeKIMs mpeaHa3HaueHa
JUIST PACKPBITUSL COCTOSHUSI U TIEPCIIEKTHB PAa3BUTHS SKOHOMUYECKMX 3HAHUNA B
COBPEMEHHBIX YCIIOBUSX. B Nekumu nenaercst akleHT Ha pealn3allfio TIaBHBIX UAeh
¥ HampaBlICHUN B M3YYCHUH IUCIUIUIMHBI, AaeTCS YCTAaHOBKA Ha TMOCIEIYIOIIYIO
caMoOCTOsITeNIbHYI0 padoTy. Ha jexiuu KOHUEHTpUpyercs BHUMAaHHUE O0YyYaroIIMXcs
Ha HauOoJiee CIIOKHBIX M Y3JIOBBIX BOIIPOCAaX, CTUMYJIUPYETCS HMX AaKTUBHas
No3HaBaTeJIbHAs NEeSITEIbHOCTD. Ilo JTUCIUIINHE «Opranuzanus
OpeINpUHUMATEIbCKON  AESITeNbHOCTH B  cepe cepBuca Ha TPAHCIOPTE»
IUTAHUPYETCS TPOBEJEHUE HH(DOPMALIMOHHBIX JIEKIMHA, KOTOpbIE HAlpaBlieHbl Ha
CUCTEMAaTHU3UPOBAHHOE M3JI0KEHNE HAKOIUICHHBIX U aKTyaJbHbIX Hay4YHbIX 3HaHUU B
npeaIMeTHOW o0nacTh AMCUMIUIMHBL. Beaymmum MeToloM B JIEKIMU BBICTYNAET
YCTHOE M3JIOKEHHE MpernojaBareieM y4eOHOro MaTepuasia, KOTOpOe COYETaeTcs C
ucronb3oBanueM cpeasl  PowerPoint, Word,  Excel ¢ uenpro pacmmpeHwus
o0pa3oBaTenbHOr0 WH(MOPMALMOHHOTO TIOJIS, MOBBIIMIEHUS CKOPOCTH 00pabOTKH W
nepenaun  uHpopmanuu,  oOecrieyeHuss — ynoOcTBa  mpeoOpa3oBaHus U
CTPYKTYPHUPOBAaHMSI HH(POPMALIUU JIsl TpaHC(OpMaIMY €€ B 3HAHHE.

[IpakThdeckue 3aHATHS 1O AWUCHUIUIMHE TPOBOJATCS B COOTBETCTBHU C
y4eOHO-TeMaTHUYEeCKUM IUIAHOM IO OTHENbHbIM rpynnaMm. llenp mnpakTudeckux
3aHATUH — 3aKpeNnuTh TEOPETUYECKHE 3HAHMs, IMOJyYCHHbIE OOYyYaroUIMMHCS Ha
JEKIUSAX U B PE3YJIbTaTe CaMOCTOSITEIbHOTO M3yYEHUS! COOTBETCTBYIOIUX pa3/IEioOB
PEKOMEHIlyeMON JIMTEepaTyphl, a TakXke NIPUOOpPEeCTH HaydalbHbIE MPAKTHUYECKHE
HaBBIKU JUCHUILTMHBI «OpraHu3aius IpeInpUHUMAaTeIbCKON 1eITeTbHOCTH B cdepe
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cepBuca Ha TpaHcroprTe». llpakThueckue 3aHATUS TMpEAHA3HAYEHBl s Oosee
rJIyOOKOTO0 OCBOEHUS U aHAJIN3a TeM, U3yYaeMbIX B paMKax JaHHOWU JUCHUIIINHBI.

[IpakTuueckre 3aHITHUS — O3TO METOJ PEMNPOJYKTUBHOIO OOy4YeHUS,
00€eCleynBaOIMA CBSI3b TEOPUU M TPAKTUKH, COJECUCTBYIOIIUMA BBIPAOOTKE Y
0oOy4JaronMxcst YMEHUN U HaBbIKOB MPUMEHEHUSI 3HAHUM, TIOJIyYEHHBIX Ha JIEKIIUU U B
XOJIe¢ CaMOCTOATENbHON paboThl. [lpakTUueckue 3aHATUS Kak o0Opa3oBaTelibHAs
TEXHOJIOTHUS TTOMOTAI0T 00YyYaroUUMCs CUCTEMATU3UPOBATh, 3aKPEMUTh U YTIyOUThH
3HAHMS TEOPETHUYECKOro Xapakrepa. Ha mpakTHuecKuX 3aHATHSAX MO JHCLMILIAHE
«Opranuzanusi TOpeANpUHAMATENBCKOW JEATENbHOCTH B cdepe cepBuca Ha
TpaHCTIOPTE» OOyYaroluecss o0y4JaloTCs YMEHHSIM M HaBbIKaM, HEOOXOTUMBIM IS
OpraHu3allid YNPAaBICHUS TMPEAIPUHUMATENBCKON JIEATEIBbHOCTBIO, 3aKPEIlIssd
MOJIYYEHHBIE B XOJI€ JIEKIUNA U CaMOCTOSITEIbHOM pa0oThl 3HaHMs. Ha mpakTuueckux
3aHATUAX B KAUECTBE MHTEPAKTHUBHBIX 00PAa30BATEIbHBIX TEXHOJIOTUNA MPUMEHSETCS:
METO/1 pa3BUBAIOIIEHCS KOOIEpaIiu.

B mpouecce npoBeeHNs] NPaKTUYECKUX 3aHATUM OpPraHU3yHOTCS IMyOJIMYHBbIE
BBICTYIUICHUS O0YYarOIIMXCs Mepesl ayAUTOpUel, CHOCOOCTBYIOILIUE PA3BUTHIO Y HUX
YMEHMsI CONOCTaBIATh JAHHBIE pPAa3HbIX HCTOUYHUKOB M 0000LIaTh HX, YMEHHUS
CBS3BIBaTh TEOPETUYECKHE MOJIOKEHUS JUCIUTUTIHBI «Opranu3zanms
OpeIpPUHUMATEIbCKON JIEATENBHOCTH B cdepe cepBUCa Ha TPAHCIOPTE» C
KOHKPETHBIMU  CUTyauussMu. TakuM 00pa3oM, MpaKTUYECKUE 3aHATUS  TI0
qucuuIuinHe «Opranuzanus NpeapuHIMaTENbCKON 1eATENIbHOCTH B chepe cepBuca
Ha TPAHCIOPTE»  SBIAIOTCS  COCTABIISIONIMMHU  MPAKTUYECKOM  MOJArOTOBKH
oOy4JaronmMxcs, Tak Kak MpeaycMaTpUBAaIOT UX y4acTUE B BBINOJHEHUU OTIEIbHBIX
AJIEMEHTOB pPaboOT, CBS3aHHBIX € Oyaymied mnpodecCHuoHaTbHON JeATEeNbHOCTHIO.
PaccmarpuBaemble B paMKax MPaKTUYECKOTO 3aHATUA 3a/laHUsl, CUTyallud, PUMEPHI
U Npo0sieMbl UMEIOT MPOQPECCHOHAIBHYIO HAIPaBICHHOCTh U COJEPXKAT JIEMEHTHI,
HEe0OXoauMbIe Jisi POPMUPOBAHUS KOMIETEHIIMN B paMKax IMOATOTOBKH OakaiaBpa
no HampasieHuio «CepBuc». ['TaBHBIM cOJepKaHUEM MPAKTHUECKOTO 3aHSTUS
SIBJIIETCS. MHAUBUIyallbHAsl TPaKTHUECKast paboTa Kax10ro o0y4yaromerocs.

Kpyriblii cron mo IUCHUIUIMHE TNPOBOJUTCS B COOTBETCTBUM C Yy4eOHO-
TEMaTUYECKUM IUIAHOM IO OTAENbHBIM Ipynnam. Llens npoBeneHus Kpyrioro croia
— 3aKpeNuTh TEOPETHUUECKHUE 3HAHUSA, MOJyYeHHbIE 00yJarolIMMHCS Ha JIEKIUAX U B
pe3ysnbTare  CaMOCTOSITEIBHOIO  M3Y4YEHMS  COOTBETCTBYIOIMX  Pa3JIEsioB
PEKOMEHyeMOW JIMTEpaTyphbl, a TaKXe HNPUOOPECTH HaYaJbHbIE MPAKTUYECKUE
HAaBBIKM M yMEHHUS MO0 JucuuIuiMHe «OpraHuzanusi NOpeanpUHUMATENbCKOM
NesATEeIbHOCTH B cpepe cepBuca Ha TpaHcnopTe». Kpyriblil cTon npeaHa3HadyeH Juist
0osee TiTyOOKOr0 OCBOEHHUS U aHANIM3a OTAEJbHBIX BONPOCOB, U3YYAEMBIX B paMKax
JAHHOW IuUCUMIUTMHBI. B mpouecce mpoBeAeHHs KPYrioro CToja OpPraHU3YITCS
nyONUYHbIE KOJUIEKTUBHBIE OOCYXKIEHUS OTIEIbHBIX 3apaHee OIpeaesEHHbIX
BOIPOCOB TEMBbI, BBICTYIUICHUS 00yYaroUIuxcs nepes ayJuTopue, criocoOCTBYOIINE
pPa3BUTHIO Y HUX YMEHHs CONOCTaBISATH JAHHBIE PAa3HBIX HUCTOUYHHUKOB M 0000IIATH
WX, YMEHUS CBS3BIBATh TEOPETUYCCKUE TOJOXKECHHS MUCHUILIUHBI «OpraHu3aius
OpeINpPUHUMATEIBCKOM JIEATENBHOCTH B cdepe cepBuUca Ha TPAHCIOPTE» C
KOHKPETHBIMU CUTYaIHSIMHU.
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UreHne NeKIUN U MPOBEACHUE MPAKTUYECKUX 3AHATHM TAKXKE MPEAIOIaraet
NPUMEHEHUE UHTEPAKTUBHBIX (hOpM 00ydeHUs! (MHTEPAKTUBHBIX JICKIIUH, TPYIIOBBIX
JUCKYCCUHM, aHalln3a CUTyallUd M MMHUTAUMOHHBIX MOJEJIEH U JIp., B TOM YHCIE C
Y4€TOM  PETHOHAIBHBIX  OCOOEHHOCTeW  MpO(ECCHOHANBHON  JEATEeIbHOCTH
BBIITYCKHUKOB M MOTpeOHOCTEN padoTojaresieil) s pa3BUTUS Yy OOydYaromuXcs
HABBIKOB KOMaHAHOU pabOThl, MEXIMUYHOCTHOM KOMMYHUKALIUU, IPUHATUS PEIICHUN
U TUAEPCKUX KA4YECTB.

Takum o00pa3oMm, MNpaKTUYECKUE 3aHATUS MO AucuUIUIMHE «OpraHu3anus
MPEANPUHUMATEITLCKON IEATEILHOCTH B cepe cepBrCca Ha TPAHCIIOPTE» SIBISIOTCS
COCTAaBIISIIONIMMU  NPAKTHUYECKOM  MOJATOTOBKM  OOydYarolIUMXcCs, Tak  Kak
NpeAyCMaTPUBAIOT HX YYacTHE B BBINOJHEHUM OTACJIBHBIX 3JIEMEHTOB padoT,
CBSI3aHHBIX ¢ OyAyIIel npodeccuoHaNbHOMN AeATEeIbHOCTHIO.

B kauecTtBe 3jieMeHTa NPaKTHUUYECKONM MOATOTOBKM B paMKax JAUCIUILIIMH
«Opranuzanusi TPeANnpPUHUMATENLCKOW JIeITeIbHOCTH B cdepe cepBuUca Ha
TPAHCIIOPTE» HCIONb3YETCS Ha MPAKTUUYECKUX 3aHATUSIX METOJ Pa3BUBAIOIICICS
KOOTIEpaIllK, KOTOPBIM 3aKJII0YaeTcss B IOCTAHOBKE TMepell O00y4YarolUMUCS
CUTYallMOHHOTO 3aJlaHusl, JJIs PEIIeHUS KOTOpOro TpedyeTcs ero oObheAMHEHHUE C
pacrmpesiefiecHueM BHYTPEHHHX pOJedl B TpyIe. IJTO MO3BOJSET O0ydaromieMycs
BBICTYIIMBATh U IPUHUMATh BO BHUMAHUE B3MJISIABI IPYTUX JIFOJIEH, TUCKYyTUPOBATH B
W 3alllMIIaTh CBOK TOYKY 3pEHUs, CIPaBISATHCA C pa3HOOOpa3ueM MHEHH,
COTpYJIHUYATh U paboTaTh B KOMaHjie, OpaTh Ha ce0sl OTBETCTBEHHOCTh, Y4aCTBOBATh
B COBMECTHOM TPUHATUH PEIICHUS.

CamocTosiTenbHass paboTa OOydYarolmMXCsl SBJSETCS COCTAaBHOM 4acCTbhiO
yueOHOM paboThl. CamocTosiTenpbHas paboTa OO0ydYarolIerocss peanu3yercss B
CUCTEMATHU3allNM, I[UJIJAHUPOBAHWHM, KOHTPOJE U PpEryJUpOBaHUM €ro Yy4eOHO-
npodeCCUOHAIBHOW  JIEATEIbHOCTH, a TakXe B AaKTUBU3AIUM COOCTBEHHBIX
M03HABATEILHO-MBICIUTEIILHBIX JEHCTBUNM 0€3 HEeMOCPEICTBEHHOW TIOMOIIM H
PYKOBOJCTBA CO CTOpPOHBI mpenojaBaTens. Ee OCHOBHOW 1IENbIO  SBJISIETCS
dbopMHpOBaHNE HaBbIKA CAMOCTOSATEILHOTO MTPUOOPETEHUS 3HAHUM IO HEKOTOPBIM HE
0C000 CJIOKHBIM BOIMPOCAaM TEOPETHYECKOTO Kypca, 3aKperieHue W yriyolieHue
MOJIYYCHHBIX ~ 3HAHWUW,  caMoCTOsITebHasE  paboTa €O  CIPAaBOYHUKAMH,
NEePUOANYECKUMHU W3JIaHUSIMA U HAYYHO-TIOMYJISIPHOW JIMTEPATypoOil, B TOM YHUCJIE
HAXOJAIUMUCA B TJI00aTbHBIX KOMIBIOTEPHBIX ceTsax. CamocrosiTenbHas padorta
MOApPa3yMEBACT BBIMOJHEHUE YYCOHBIX 3aJlaHHi, B TOM YHUCJI€ U WHIWBUAYAJbHbIX,
MOJTy4aeMbIX OOYyYaroIMMCs MOCTe KaXI0To 3aHsATUs. Bee 3amanusi, BBIHOCUMBIE Ha
CaMOCTOSITETIbHYIO Pa0O0TYy, BBITIOIHSIOTCS OOyYaromumcsi JTM00 B KOHCHEKTE, JIMOO
Ha OTIENbHBIX JucTax (opmata A4 (mo ykazanuro npenogaBatens). KoHTpousb
BBITIOJTHEHHUS 3aJ]JaHUi, BRIHOCUMBIX Ha CaMOCTOSITEJIbHYIO palbOTy, OCYIIECTBIISIET
npenojaaBaTelb.

9 @®oHI OLEHOYHBIX CpeacTe AJd HNpPOBCACHMA TEKYHIEro KOHTPOJIA
yCneBaeMoCTH, IlpOMe)KyTO‘-IHOﬁ aTTeCTAllMM IO U TOIr'aM OCBOCHUA JUCIUIIIIMHBI
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®donA OIICHOYHBIX CpEICTB 1o JTUCLUTINHE «Opranu3zanus
NPEANPUHUMATENLCKOM  JCSITENbHOCTY B cdepe cepBHca Ha TPAHCIOPTE»
MpeIHa3HAYeH JIJIs1 BBISIBJICHUS M OLEHKH YPOBHS U KauecTBa 3HAHUN OOy4aronIuxcs
[0 pe3yabTaTaM TEKYIIETO KOHTPOJA M MPOMEXKYTOYHOM aTTECTAallMM MO WTOTaM
OCBOECHUS JUCLUMILUIMHBI B BUJE 3a4€Ta M 3a4€Ta C OLUEHKOW B YETBEPTOM W MSATOM
ceMecTpax.

@oHJ OLICHOYHBIX CPEACTB JUISl TEKYIIETO KOHTPOJISI BKIKOYAET: BOMPOCHI JJIs
YCTHBIX OMPOCOB, 3aJaHUs, CUTYalIHOHHBIC 3aJaHMs, TEMBI JJIsI COOOIIICHMUIA.

Tekyuuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHASI aTTeCTaIUs POBOSATCS
B cooTBeTcTBUM C «llomoxkeHneM O TeKylleM KOHTPOJE YCIEBAEMOCTH H
IPOMEXYTOUHOM arTecTalu oOydarommxcsi (eaepaabHOro ToCyAapCTBEHHOTO
OIO/HKETHOTO 00pa30oBaTEIBHOTO YUPEXKACHHsS BhICIIET0o oOpa3oBaHus «CaHKT-
[lerepOyprckuii  rocyJapCTBEHHBIM  YHMBEPCUTET  TIPaKIaHCKOM  aBHAIlUWy,
oOy4Jaronuxcs 1o nmporpaMmmaM BbICIIET0 00pa3oBaHUs — MporpaMMamM OakajiaBpuarta
U mporpamMmam creruanurera (QpopMbl, NEPUOJUYHOCTh U MOPSAOK)». Texkyimii
KOHTPOJIb YCIIEBAEMOCTH OOYYaIOIIMXCS BKIIIOYAET YCTHBIE OIPOCHI, COOOIICHMUS,
CUTYallMOHHBIE 3aJaHusl M 3aJaHMs, BbIJJaBaeMble Ha CaMOCTOSITEJIbHYIO paboTy IO
TeMaM JUCHUIIIUHBI.

YCTHBIA ONpOC MO BOMPOCAM BXOJHOIO KOHTPOJIS,, KOTOPBIM SIBJISIETCS
AJIEMEHTOM TEKYILIEro KOHTPOJS YCIEBAEMOCTH, MPEIHA3HAYEH JUISl BBISBICHUS
YPOBHSI YCBOECHUS KOMIIETEHIMUA OOyYarolmuMcsi, HEOOXOAUMBIX TEepe]] U3yYeHUEM
JUCUUIUIMHBL. Y CTHBIM OIPOC MO BOMPOCAM BXOAHOTO KOHTPOJISI OCYIIECTBIISECTCS 110
BOIIPOCAaM, Ha KOTOpPbIX OasupyeTrcs yutaemas gucuuiuivnia (m. 9.4). YceTHeIil onpoc
MPOBOAUTCS HA KaXJIOM IMPAKTUYECKOM 3aHSITHUU B TeueHue He Oojyee 10 MUHYT C
LEIbI0 KOHTPOJISI YCBOCHHSI TEOPETUYECKOTO MaTepuaia, U3jJaraéMoro Ha JIEKUUU U
npeanojaraer oTBeT oOywaromuxcs. Bxirouaer 1mepedyeHb  BONPOCOB U
MOJEIpOoBaHue cutyauuii. [lepeuens BOIPOCOB oNpeieiseTcsl ypOBHEM MOATOTOBKHU
y4eOHON TpYMIbl, a TaKKe WHAUBUAYATbHBIMH OCOOCHHOCTSAMH OOYyYarouuxcsl.
MonenupoBaHue CUTyalMii TPECTaBIsACT COO00M MPOEKTUPOBAHUE TIPETO/IaBaTesIeM
TUMOTETUYECKUX CUTyallud, B KOTOPBIX MOXET OKa3aThCs OOydYaroImMiACs TpH
COMPUKOCHOBEHUH C PEaTbHOCTHIO. Peakiusi oOydarommxcs Ha CMOJICITHPOBAHHYIO
CUTYaIMIo OyJIET MoKa3aTeaeM TOTO YCBOMI OH yU4eOHBIN MaTepual WK HET.

Ponp BeITIOTHEHUS 3a7aHUl B IpoIlecce OOYUCHHS OMpeneiseTcs, ¢ OIHOMN
CTOPOHBI, T€M, YTO KOHEUHbIC 1€ OOyUYEeHUS! CBOASATCA K OBJIAJACHHUIO YYaIIUMHUCS
METOJIaMU BBITIOJTHEHHS ONPEICIICHHON CUCTEMBI 3aanui. C Ipyroil CTOPOHBI, OHA
ONpEENsIeTCs U TEM, YTO MOJIHOLEHHOE JOCTHKEHHUE LeNie 00y4YeHUs BO3MOXKHO
JIUIIB C TIOMOUIBIO BBITIOJTHEHUS O0YyYAOIIUMHUCS CUCTEMBI 3a7jaHuii. TakuM o0pazom,
BBITIOJIHEHHE 33JJaHUi B Mpollecce 00yUYeHUs! BBICTYINAET U KaK LIeJb, U KaK CPEACTBO
oOyuenusi. Baxuelmed @yHKIuEH BBINOTHEHUS 3aJaHUid SBISETCA (PYyHKIUSA
dbopMHUpOBaHUS W Pa3BUTHS y O0OydYaromuxcss OOIMUX YMEHUW ¢ HaABHIKOB
BBITNIOJIHEHUSI 33/1aHUH, CBSI3aHHBIX ¢ Oyaymien mpodeccnoHanIbHOM e TENbHOCTBIO.

CooOmieHne - MPOAYKT  CAMOCTOSATEIBHOM  pabOThl  OOydarommxcs,
MIPEICTABIISIONINI cCOO0M MyOJIMYHOE BBICTYIIJICHUE 10 MPEACTABICHUIO MOTYYEHHBIX
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pe3yJIbTaTOB pelLIeHUs ONPENEICHHOU y4eOHO-TIPAKTUIECKOM, y4eOHO-
HCCJIEI0BATEILCKON 1 HAYYHOU TEMBI.

CuTyallMOHHBIE 3aJlaHUs  HOCST IPAKTUKO-OPUEHTHUPOBAHHBIN  XapakTep,
HCMOJIB3YIOTCA B paMKax MPaKTUYECKOM TMOJATNOTOBKA C  IEIbIO  OLEHKH
dhopMupOBaHUsl, 3aKPETUICHUS, PA3BUTHSI TPAKTUUECKUX HABBIKOB M KOMIIETEHIIUN TIO
npoduaro o0pa3oBaTeIbHOM MporpaMMbl. BpImojgHeHHEe KOMILIEKCa Y4YeOHBIX H
HCCIIeIOBATENIbCKUX 3aJlaHui, B (opMaTe CHUTYaIllMOHHBIX 3aJlaHHM, TO3BOJISIOT
OLICHUTh YMEHHSI U HABBIKK OOYYalOIIETrOCs CaMOCTOSITEIbHO KOHCTPYUPOBATh CBOU
3HAHUS B TMPOLECCE PpEUICHUS MPAKTUYECKUX 3aJa4, OpPUECHTHUPOBATHCS B
WHOOPMAITMOHHOM  TIPOCTPAHCTBE, a TaKXe YPOBEHb C(HOPMUPOBAHHOCTH
AHAINTUECKUX, HCCIIEIOBATEIIbCKUX HABBIKOB, HABBIKOB IPAKTHUYECKOTO U
TBOPUYECKOTO MBIIUIEHUS.

KoHTposb BEITIOJIHEHUS 3a/1aHMsI, BRIJAaBAEMOT0 Ha CAMOCTOSITEIHHYIO padoTy,
npecieayeT coOo 11eb CBOEBPEMEHHOTO BBISBIICHUS IIJIOXO YCBOCHHOTO MaTepHuaia
JTUCHUIUIMHBL JIJI MOCISAYIONe KOPPEKTUPOBKH WM OpraHU3aIldd 00s3aTeIbHOMN
KOHCyJIbTalluM. IIpoMexxyTouHas aTTecTalds MO MTOraM OCBOCHHUS JUCIUILIUHBI
MIPOBOJMTCS B BUJE 3aueTa B 4 ceMecTpe W 3auera C OLICHKON B 5 ceMecTpe. 3aueT u
3a4€T C OLCHKOMW IO3BOJISIFOT OLIEHUTh YPOBEHb OCBOCHHUSI KOMIIETCHIIMKA 3a BECh
MePUOJT U3YUCHUS AUCHUMIUIMHBI. 3a4€T U 3a4€T C OLCHKOW IpeJrojaraetT OTBET Ha
BOIPOCHl U3 TEPEUHS BOIPOCOB, BBIHECEHHBIX HA 3a4e€T M 3a4eT C OlleHKoh. K
MOMEHTY CJlaud 3a4eTa U 3a4eTa C OIEHKOW JOJIKHBI ObITh 0Jaromnoay4yHo MponIeHbI
npeasaynme GopMbl KOHTPOJIS.

Metonuka ¢GopMuUpoBaHUSI PE3YJIbTUPYIONIEH OIEHKM B 00s3aTEILHOM
MOPSIAKE YUYUTHIBAET AKTUBHOCTh OOYYAIOIIMXCS Ha JIGKIUAX M MPAKTUYECKUX
3aHATHUAX, YYaCTHE 00YUYaIOIIUXCSl B KOH(DEPEHIIUAX U MOATOTOBKY UMU ITyOIMKAIIUH,
YTO OTPAXKEHO B OAJIILHO-PEUTUHTOBOM OIIEHKE TEKYIIEro KOHTPOJISI YCIIEBAaEMOCTH U
3HaHUU oOyyarommxcs B 1. 9.1. Onucanue mIKajabl OIICHUBAHMS, UCIIOIB3YEMOM IS
MPOBEICHUS MPOMEKYTOUHBIX aTTECTAIMM, TPUBEACHO B 1. 9.5.

9.1 ba/JIbHO — peiTUHIOBasl OLIEHKA TEKYIIero KOHTPOJISl yCIIeBAeMOCTH U
3HAHUH 00yYAKOIIMXCS

OO6mass TpyI0eMKOCTh JIUCHMIUIMHBI COCTABISACT 5 3a4eTHBIX eauHull, 180
aKaJIeMUYECKUX 4acoB. Buj mpoMeKyTOUHOT0 KOHTPOJIS — 3a4eT (4 ceMecTp) U 3a4eT
c orerkoit (5 cemectp).

. KonuuectBo 6asioB Cpoxk
Tema/Buj yueOHBIX 3aHATUN
. KOHTPOJIS
(OLICHOYHBIX 3aJIaHHI ), TTO3BOJISIOITUX
(HOpSLIKOBBI
oOyyarorniemycs Munu- Makcu- H HOME [Tpumeua
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIA | MAJIbBHOE | MaJIbHOE Heﬂennpc HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HAYCHNE | 3HAUeHHe| - oo
KOMIIETEHIIUI
ceMecTpa)
Cemectp 4
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. KonuyectBo 6anios Cpoxk
Tema/Bun yaeOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOUHBIX 3aJIaHMI1), TO3BOJISIOLIUX
(TOpSIIKOBB]
oOyyarorniemycs Munu- Makcu- i HoMe [Tpumeua
MIPOAEMOHCTPUPOBATH JOCTUTHYTHIM | MallbHOE | MaJbHOE Hez[eJmIz: HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HAYCHNE | 3HAUeHHE| - o
KOMIIETEHIINI
ceMecTpa)
Tema 1. Cooeporcarue npednpunumamenbcKkoil 0eameaibHocmu
Jlexmus 1 1 1,5 1 —
ITpakTudeckoe 3ansitue 1 4,6 7,25 2 YO, C3, Cu
Hmozo no meme 1 5,6 8,75

Tema 2. O6vexkmot, cyoOveKmol u yeau nPpeonpuUHUMamelbCmea 6 npoyecce
CePBUCHO20 00CAYHCUBAHUA NPEONPUAIMUIL MPAHCHROPMHOU chepbl

Jlexuus 2 1 1,5 3 —
ITpakTrueckoe 3aHsITHE 2 4.8 7,25 4 VO, C3, C
Hmozo no meme 2 5,8 8,75

Tema 3. I'ocyoapcmeennasn noooepircka npeonpuHUMaAmelbCKoil 0esimeabHOCmu
Jlexkmus 3 1 15 5 —
IIpakTrueckoe 3aHsTue 3 4,6 7,25 6 VO, C3, Cu
Hmozo no meme 3 5,6 8,75

Tema 4. Hugppacmpykmypa noooepircku cyovekmoe mano2o u cpeonezo
npeoOnpUHUMAMEeIbCM6d

Jlexknus 4 1 1,5 7 —
[TpakTudeckoe 3anstue 4 4,6 7,25 8 VO, C3, Cu
Hmozo no meme 4 5,6 8,75

Tema 5. Manoe npeonpunumamensbcmeo u e2o 6udbl 8 npouecce CepeucHozo
00cayxcusaHus nPeonpusmMuUIlL mpancnopmHoil cjhepol

Jlexums 5 1 1,5 9 —
ITpakTrueckoe 3aHsITHE 5 4.6 7,25 10 YO, C3,Cit
Hmozo no meme 5 5,6 8,75

Tema 6. /locosoprblie omHuouieHUsA 8 NPEONPUHUMAMETbCKOU OesimelbHOCmU
Jlekmus 6 1 1,5 11 —
[TpakTudeckoe 3aHsTe 6 4,6 7,25 12 VO, C3,Ci
Hmozo no meme 6 5,6 8,75

Tema 7. [lopsaook nposedenus npoeepoK KOHMPOAUPYIOWUMU OPZAHUZAUUAMU
NPEONPUHUMAMENIbCKOU CIPYKMYPbl 8 MPAHCROPMHOU chepe

Jlexumsa 7 1 1,5 13 —
ITpakTnyeckoe 3ausatue 7 4,6 7,25 14 VO, C3,Ci
Hmozo no meme 7 5,6 8,75

Tema 8. Ilpeonpunumamenvckan uoes u ee 6b100p
Jlexmsg 8 1 1,5 15 —
ITpakTuyeckoe 3ausTue 8 4.6 7,25 16 VO, Cmx
Hmozo no meme 8 5,6 8,75
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. KonuyectBo 6anios Cpoxk
Tema/Buz yueOHBIX 3aHATUH
(OLICHOUHBIX 3aJIaHMI1), TO3BOJISIOLIUX KOHTPOJIA
(TOpSIIKOBB]
oOyyarorniemycs 5 Munu- Makcu- if HoMep [Tpumeua
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIA | MAJIbBHOE | MaJbHOE HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HaueHWe | 3HaueHHe| o ©
KOMIIETEHIINI Hadaj1a
ceMecTpa)
Hr1oro mno o0si3aTeJbHBIM BHIAM 45 70 . .
3aHATHI
3auer 15 30 — —
HToro mo gucuumInHe 60 100 — —
IIpemuajibHbIC BUIBI
NeSTeIbHOCTH
(111 y4eTa npu onpeaeeHUH o o o -
peiiTHHIA)
VYyacTtue B kKoH(EepeHIIUU 110 TEMaM L 10 L .
JMCHUTUTAHBI
Hayunas myGnukarus mo Temam L 10 . .
T CHUTUTAHBI
HToro 1onoiHATEILHO . 20 L .
NPeMHUAJIBHBIX 02JI0B
Becero mo aumcuumuiuHe A . 120 . .
peiliTHHTra

IlepeBoxa 0a/1J10B 0AJJILHO-PEMTHHIOBOM CHCTEMBI B OLICHKY ISl 3a4eTa 10
«aKaJeMU4eCKOoi» IKaJe

KoaunuecTBo 6a10B mo bPC

Ounenka (1o «akajeMu4ecKoi» mKaJe)

60 u Oosee

«3a4YTCHO»

Mmeunee 60

«HC 3a4YTCHO»

CemecTtp 5

Tema 9. Opzanuzayus npeonpUHUMAMENbCKOU 0eAmeIbHOCHU U NPUHAMUE
YRpaeneHuecKux peuieHull Ha nPeonPUAmMUN Cepeucd 6 npouecce cepeuUcHozo

oﬁcﬂyofcueanuﬂ 6 mpancno

pmHOIL chepe

Jlexms 9 1 1,5 1 —
ITpakTrueckoe 3ansTre 9 1,5 2,4 1 YO, C3,Cit
Hmozo no meme 9 2,5 3,9

Tema 10. IInanuposanue npednpuHuMamenbCKoul 0essmelbHOCmu 8 npouecce
CePBUCHO20 00CYHCUBAHUA NPEONPUAIUIL MPAHCHROPMHOU chepbl

Jlexmms 10 1 1,5 1 —
ITpakTueckoe 3ansitue 10 1,5 2,4 2 VO, C3,Cix
ITpakTuyeckoe 3ansitue 11 1,5 2,4 2 VO, C3,Ci
Hmozo no meme 10 4 6,3

Tema 11. Hanozu, c6opwt, omuucienus npeonpuHuUMameibCKo CmpyKmypbl 6
mMpPancnopmuou cghepe
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. KonuyectBo 6anios Cpoxk
Tema/Buz yueOHBIX 3aHATUH KOHTDOL
(OLICHOYHBIX 3aJJaHUH ), TTO3BOJISIOIINX P
(TOpSIIKOBB]
oOyyarorniemycs Munu- Makcu- i HoMe [Tpumeua
MIPOAEMOHCTPUPOBATH JOCTUTHYTHIM | MallbHOE | MaJbHOE Hez[eJmIz: HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HAUEHHE | 3HAUEHHe| - .o
KOMIIETEHIINI
ceMecTpa)
Jlexmms 11 1 1,5 3 —
[TpakTrueckoe 3austue 12 1,5 2,4 3 YO, C3,Cm
p
ITpakTudeckoe 3anstue 13 1,5 2,4 3 YO, C3,Ci
Hmozo no meme 11 4 6,3

Tema 12. Ilpeonpunumamenvckas maiina 6 npoyecce nPeonpUHUMAme1bcKoul
OesamebHOCHU 8 npoyecce CePEUCHO20 0DCIYHCUBAHUA NPEONnPUAMUIL

MPAHCROPMHOIL cghepbl
Jlexms 12 1 1,5 4 —
ITpaktrueckoe 3anstre 14 1,5 2,4 4 YO, C3,Cm
Hmozo no meme 12 2,5 3,9

Tema 13. Obecneuenue KOHKYpPEeHmMOCROCOOHOCMU RPEONPUHUMAMENbCKOT

CHPYKmYypbl U YC1y2 8 MPAHCROPMHOU cghepe

Jlexkmus 13 1 15 5 —
ITpaxtrueckoe 3ansTue 15 1,5 2,4 5 VYO, C3,C
ITpakTrueckoe 3ansTre 16 1,5 2,3 5 VO, C3,Cm
Hmozo no meme 13 4 6,2

Tema 14. Ouenka KOHKypeHmMOCnoCcoOHOCHU NPEORPUHUMAMENbCKOU CHPYKHLYPbL 6

chepe mpancnopma

Jlekmus 14 1 15 6 —
ITpakTuyeckoe 3anstue 17 1,5 2,3 6 VO, C3,Ci
Hmozo no meme 14 2,5 3,8

Tema 15. Mexanuszmol obecneuenus ycmoudugoCmu u njaamerHcecnocooOHocmu 6
npoyecce cepeucHoz0 00CaAYHCUBAHUA NPEONPUAMUIL MPAHCHOPMHOU cghepbl

Jlekmus 15 1 1,5 7 —
ITpakTnyeckoe 3anstue 18 1,5 2,3 7 VO, C3,Ci
ITpakTuyeckoe 3anstue 19 1,5 2,3 7 VO, C3,Cu
Hmozo no meme 15 4 6,1

Tema 16. Ouenka r¢hpgpexkmuenocmu npeOnPUHUMAMENbCKOU 0eAmMeNbHOCHU 8
npouecce cepeuUcHo20 00CaAYHCUBAHUS NPEORPUAMUIL MPAHCROPMHOIU chepbl

Jlexuusa 16 1 1,5 8 —
ITpakTudeckoe 3anstue 20 1,5 2,3 8 VO, C3,Ci
ITpakTudeckoe 3anstue 21 1,5 2,3 9 VO, C3,Cm
Hmozo no meme 16 4 6,1

Tema 17. Ouenka puckoe é npouyecce npeOnPUHUMAMENbCKOU 0eAMenbHOCHU 8
npouyecce cepeucHO20 00CaAYHCUBAHUA NPEONPUAMUIL MPAHCHOPMHOU chepbl

Jlexkmus 17

1

|

1,5

|

9
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. KonuyectBo 6anios Cpoxk
Tema/Bun yaeOHBIX 3aHATHI
. KOHTPOJIS
(OLICHOYHBIX 3aJJaHUH ), TTO3BOJISIOIINX
(TOpSIIKOBB]
oOyyarorniemycs Munu- Makcu- i HoMe [Tpumeua
MIPOAEMOHCTPUPOBATH JOCTUTHYTHIM | MallbHOE | MaJbHOE Hez[eJmIz: HUE
YpOBEHH C(HOPMUPOBAHHOCTH 3HAUEHHE | 3HAUEHHe| - .o
KOMIIETEHIINI
ceMecTpa)
[Tpaktuueckoe 3ansTue 22 1,5 2,3 9 YO, C3,Cm
[TpakTrueckoe 3ansTre 23 1,5 2,3 10 VO, C3,C
Hmozo no meme 17 4 6,1

Tema 18. Oyenka ungecmuyuoOHHOIU NPUBTEKAMEILHOCHU NPEONPUHUMAM ENbCKOTL
cmpyKmypul 6 cjhepe mpancnopma

Jlexmus 18 1 1,5 10 —
[Tpaktuueckoe 3anstre 24 1,5 2,3 11 YO, C3,Cm
ITpakTrueckoe 3aasTHE 25 1,4 2,3 11 VO, C3,Cm
Hmozo no meme 18 3,9 6,1

Tema 19. Ilpeonpunumamensvckas cems u 6Hympugpupmennoe
NPEONnPUHUMAMEIbCME0 HA NPEONPUAIUAX CEPBUCA 8 NPOUecCe CEPEUCHO20
00CIIyHCUBAHUA 8 MPAHCNOPMHOU chepe

Jleknus 19 1 1,5 11 —
ITpakTrueckoe 3ansTHE 26 1,4 2,3 12 VYO, C3,C
Hmozo no meme 19 2,4 3,8

Tema 20. Ikonomuueckan 6e30nacHocms RPEONPUHUMAM EIbCKOU 0esAmebHOCU 8
npoyecce cepeuUCcH020 00CAYHCUBAHUA NPEONRPUAMULL MPAHCNOPMHOU chepbl

Jlexkmus 20 1 15 12 —
ITpakTnyeckoe 3anstue 27 1,4 2,3 13 VO, C3,Ci
Hmozo no meme 20 2,4 3,8

Tema 21. OmeemcmeennHocms cyobeKmoe npeonPUHUMAMENbCKOU 0eaAmeaIbHOCHU 6
npoyecce cepeucHozo 00CaAYHCUBAHUA NPEOnPUAMULL MPAHCROPMHOUL Chepbl

Jlexnusa 21 1 1,5 13 —
[TpaxTrueckoe 3ansTue 28 1,4 2,3 13 YO, C3,Cit
Hmozo no meme 21 2,4 3,8

Tema 22. Kynvmypa npeonpunumamenbcmea 6 npouecce cepeucHozo

00cnyxHCUBAHUA NPEONPUAM UL MPAHCROPMHOUL chepbl

Jlexms 22 1 1,5 14 —
ITpaxTrueckoe 3ansTue 29 1,4 2,3 14 YO, C3,Ct
Hmozo no meme 22 2,4 3,8
HToro Uno 00513aTeJbHBIM BHIaM 45 20 . .
3aHATHH
3adeT ¢ OLEHKOM 15 30 — —
HToro mo qucuumniinHe 60 100 — —
IIpemuajabHbIe BUABI
AeSTeJIbHOCTH R R R o
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KonuuectBo 6asnioB Cpoxk

Tema/Bun yaeOHBIX 3aHATHI

(OLIEHOYHBIX 3aJaHUI), TO3BOJIIOILUX KOHTPOJIA
(TOpSIIKOBB]
oOyyarorniemycs 5 Munu- Makcu- if HoMep [Tpumeua
MIPOJIEMOHCTPUPOBATH IOCTUTHYTHIA | MAJIbBHOE | MaJbHOE HUE
YpPOBEHb C(HOPMUPOBAHHOCTH 3HaueHWe | 3HaueHHe| o ©
KOMIIETECHLIUN Hata
ceMecTpa)
(01 y4era npu onpeaeeHIH
peiTHHIA)
Yyactue B KOH(GEPEHIIUU M0 TeMaM . 10 . .
JVCHUTUIAHBI
Hayunas nyGnukanus rno remam . 10 . .
JVCHUATUIAHBI
HTOro 10noJJHUTEILHO . 20 . .
NPeMHUAJIBHBIX 0AJ11I0B
Bcero mnmo jaucoMmuinHe A L 120 L L

peiTHHIa

IlepeBoa 0a/110B 02/ IBHO-PEHTHHIOBOM CHCTEMBI B OLICHKY Ul 3a4eTa ¢
OLICHKOM 10 «aKaJeMHYeCKOoi» IKaJje

KouauvectBo 6a/u10B no bPC Ouenka (1o «aKaJeMu4ecKoi» mKase)
90 u 6onee 5 — «OTIAMYHON
75+89 4 — «XOopoIIo»
60+74 3 — «YZOBJIETBOPUTEIHHOY
MeHnee 60 2 — «HE YJOBJIIETBOPUTEIHHO

9.2 Meroauyeckue PEKOMEHIAUMH IO TMPOBEICHUIO INPOLeaypPbl
OLICHMBAHMA 3HAHWUHM, YMEHHMIl M HABBIKOB W (WJIH) ONBITA JeSTEJIbLHOCTH,
XapaKTepHU3yIIIUX ITANbI (POPMHUPOBAHUS KOMIIETCHIMHI

[Tocemenre NEKIIMOHHOTO 3aHATHS OOydYaOIMMCS OICHMBaeTcsa B 1 Oayl.
Benenue nexmmonHoro korcrekra — 0,2 0amioB. AKTUBHOE y4acTHE B OOCYKICHHUH
JIMCKYCCHOHHBIX BOIIPOCOB B X0/1e Jekimu — 10 0,3 Oanna.

[Tocemenre MPaKTUIECKOTO 3aHATHS C BEJICHUEM KOHCIIEKTa OIICHUBAeTCs B 4,6
Oama (mpaktudeckoe 3aHsaTHE 2 oneHuBaercs 1o 4,8 6amna) (4 cemectp). CooOmicHue
— 1o 1 6amna (4 cemectp). Pemmenne 3amanmii — no 0,3 6ammoB. YCTHBIN onpoc - a0 1
Oamta (4 cemectp). Yuactre B OOCYXJICHHHM BOMPOCOB Kpyrioro crona — jno 0,35
OasoB.

[Tocemenre MpaKTUIECKOTO 3aHATHS C BEJICHUEM KOHCIIEKTa OIleHuBaeTcs B 1,5
Oamna (mpakTudeckoe 3aHaTHe 25 - 29 omenuBaercsa mo 1,4 Gamma) (5 cemectp).
Cooo6menune — 1o 0,25 6anna (rmo nmpakTuyeckomy 3ausatuio 16 - 24 — no 0,15 Gamnos)
(5 cemectp). YcTHbIi onpoc - 10 0,3 OamioB (5 cemectp).

['pynmoBoe pemieHue OOYYAOIIMMHUCS CUTYallMOHHON 3ajadyd B paMKax
peanu3anuyu MEeToAa pa3BUBAOIICHCS Koomepaluu orieHuBaeTcs 10 0,35 6aios.
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9.3 TembI KypcOBBIX Pa0OT MO AMCUMILINHE
Hanucanne KypcoBbIX paboT y4eOHBIM IJITAHOM HE TIPETyCMOTPEHO.

9.4 KoHTpoJibHble BONPOCHI W 3aJaHMsl Jisl NPOBeJeHHS] BXOIHOIO
KOHTPOJISI 0CTATOYHBIX 3HAHUI 10 00ecneYuBAIONIUM JUCHUILIHHAM

Bompocer  BxogHoro koHTpods 1o aucuuruinHe  «MHdopmammroHHO-
KOMMYHHUKAIIHOHHBIE ~ TEXHOJIOTHU U MPOrpaMMHOE obecrieueHue
npo¢eCCUOHAIBHON 1EATEIbHOCTIY:

1. Mexanusm perieHus 3a1ad NpoeCcCHOHAIBHONU NESTEIBHOCTH Ha OCHOBE
uH(GOPMAIIMOHHON 1 OMOIMorpaduuecKor KyJIbTyphI;

2. Mexanu3m pemieHusi 3amad  Ipo(eCCHOHANBHOM  JIEATEIBHOCTH C
nprUMeHeHHEeM MH(POPMAaLMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHiA;

3. MexaHusMm pelieHust 3agad Npo(eCCUOHAIBHOW AESTENBHOCTH C Y4ETOM
OCHOBHBIX TpeOOBaHUN NH(POPMAIITMOHHOMN 0€3011aCHOCTH.

Bormpocsl BXOIHOTro KOHTpOJIA 1o aucuuiuinee «lIpaBoBeneHue»:

1. TloHATHe U BUABI IOPUINYECKUX JIUII;

2. CnocoOsI npuodpeTeHus mpaBa COOCTBEHHOCTH;

3. TpynoBbie oTHomieHus. CTOpOHBI TPYAOBBIX OTHOIIEHWH. WX mpaBa u
00S3aHHOCTH.

Bompockl  BXOAHOTO  KOHTPOJS IO  JAUCHUIUIMHE «OKOHOMHKA |
MPEANPUHAMATEITECTBOY

1. DxoHOoMUYECKHUI BBIOOD.

2. DKOHOMHYECKHE CUCTEMBEL.

3. MeTtoapl JKOHOMHUKH.

Bormnpocsl BXOAHOTO KOHTPOJIS MO JUCHUIUIMHE « IKOHOMHUKA TMPEIPHUSITHS
CEpBHCA:
1. Ilpeanpusarue kak CyObEKT U KaK OCHOBHOE 3B€HO PHIHOYHON IKOHOMHUKH.
2. OpraHu3alioOHHO-TIpaBOBbIe (OPMBI TPEANpPUITHIL cepBHca B cdepe
TpaHCIIOPTA.
3. [IpyHIMIIBI W 3aKOHOMEPHOCTH  OpPraHW3allUd  MPOU3BOJCTBEHHOTO
npoliecca Ha MpeAnpUsITHH cepBrca B cepe TpaHCIopTa.

9.5 Onucanue nmokasareseid 1 KPpUTEpUEB OLEHUBAHUS KOMIIETEHIHII Ha
PAa3JMYHBIX ITanax ux GopMupoBaHus, ONMCAHNE KA OLeHNBAHUS
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Komnerenuuu | Ilokazarenn Kpurepuu onieHuBaHus
OLICHUBAHHUS
(MHIMKATOPBI
JIOCTHXKECHUS )
KOMIIETEHIU I
[ 3Tan
3Haer:
— OCHOBBI BEIOOpA ONTUMAJIbHBIX
T CoCcOOOB penieHus 3a7a4 B paMKax MOCTABICHHOU
YK-2 " 2'%2 | Hemm, MCXOnd W3 JEHCTBYIOIIMX IIPABOBBIX HODM,
vz MMEIOIINXCSA PECYPCOB U OTPAaHUYEHHI B Ipolecce
OLICHKH 3(PPEKTUBHOCTH PE3YIbTATOB JACATEIBHOCTH
B pa3lM4YHBIX c(epax B HAMpaBICHUU pPa3pabOTKU
OusHec-TUIaHa, oOecrnieueHus MHPPACTPYKTYpPHOU
1 MOJAJICP)KKH U DKOHOMHUYECKOW O€30MacCHOCTH B
HI[ZVK"" POLIECCe CEPBUCHOTO OOCITYKMBAHUS MPEANPUITUN
YK-4 EHQ’K"‘ TPAHCIIOPTHOM CephI;
Hvica - QITOPUTM  BBIOOpPA  ONTUMAJIBHBIX
CIIOCOOOB WX PEIICHHS, UCXOMAS U3 JEUCTBYIOIIMX
IPaBOBBIX HOPM, HMEIOUIUXCS  PECYypCcOB U
OTpaHUYEHUI B MpoIecce OLEHKU 3(PPEKTUBHOCTU
N pe3yJbTAaTOB JEATEIBHOCTU B Pa3IUYHBIX cdepax B
VK-7 i HaInpaBJICHUU pa3paboTKu ) Ou3Hec-1IaHa,
Wy obecrnieueHus E/IH(l)paCprKTypHOI/I MOJACPKKUA U
SKOHOMHUYECKON  0Oe30MacHOCTM B Mpoliecce
CEPBHUCHOTO o0CITyKUBaHUS npeAnpUsSTUN
TPAHCTIOPTHOM CQeEpHI;
— METO/IbI OCYILECTBIICHUS hi (N (0):70)7
I/Iﬂl — KOMMYHHUKAIIMM B YCTHOM W MUCHhMEHHOHN (opmax B
OTTK-1 U ok IpoILECCE€ OpraHu3aluu  [NPEIIPUHUMATENBCKON
101 N JEATEIIbHOCTH HAa TPAHCIOPTE;
— MEXaHU3M OCYILIECTBJICHUS JIEJIOBOM
KOMMYHHUKAIIMHM B YCTHOM M TUCbMEHHOMU (hopmax Ha
rocy1apCTBEHHOM si3bIke Poccuiickorn denepaiuu B
npolecce OpraHu3aluu  MpeANpPUHUMATENbCKON
NEeSTEIbHOCTH Ha TPAHCIIOPTE;
OIIK-4 T oncs — MEXaHU3M OCYUIECTBJICHUS b1 () (0):10) 7

KOMMYHUKAIIMHM B YCTHOM U MUCbMEHHOM (hopmax Ha
MHOCTpaHHOM (BIX) s3bIKE (ax) B Ipolecce
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KOMHeTeHHI/II/I ITokazarenu KpI/ITepI/II/I OLICHUBAHUA

OIICHUBAHUS

(MHIMKATOPBI

JOCTHKECHHUS)

KOMIIETEHITUN
OpTraHu3alyy MPEANPUHUMATEILCKON AEATEIIbHOCTH

Ha TPaHCIIOPTE;
HﬂlonK-s - METOABI IOAAEPKKHA TOJHKHOIO YPOBHS
2 .

OIIK-5 NI onk-s | Gusudeckoil MOATOTOBICHHOCTH IS 00ECIICYEHHMS

3 o o o
H]—I OIIK-5 ITOJJHOIICHHOM COLHAaJIbHONU H HpO(beCCI/IOHaJII)HOH
CepBHCHOﬁ ACATCIIBHOCTH,

— METO/bl MOJACPKKHU JOJKHOTO YPOBHS
(bu3nUecKoil MOArOTOBICHHOCTH [JIsi O0OecreyeHus
MOJIHOLIEHHOM I€SITeIbHOCTH B c(hepe CepBHCa;

1
HﬂzoﬂK-G — COCOOBI pa3BUTHUS dbuznyecKux
OIIK-6 HH30HK-6 Ka4eCcTB i1 NOAAEpPKaHUS HOJDKHOIO YPOBHA
VT onk-6 (bU3UYECKON TMOJATOTOBJICHHOCTH JJIsI O00ECICUCHUS

MOJIHOLEHHON COLMaNbHOU W MpOo¢decCUuOHATBHOU

CEpPBUCHOM JIESITEIbHOCTH;

— METOJBl  ONpEACICHUS  IMOTPEOHOCTH B
TEXHOJIOTHYECKUX HOBAlUSIX M HH(OOPMAIMOHHOM
Hl[lnm, obecieueHun B cdepe cepBHca B Ipolecce
VIL[3HK_4 OpTraHu3alliy MPeANPUHUMATEIbCKON JAEATeIbHOCTH
U CEPBHUCHOTO OOCITYyXHBaHUS TOTpeOUTENIe Ha
TpPaHCIIOPTE, B TOM 4YHcle B cdepe BO3IYIIHOTO

[1K-4

TPaHCIOPTA;

— METObl OCYILECTBICHUS MOMCKA M BHEIPEHHUS
. TEXHOJIOTUYECKMX  HOBAlMii ¥ COBPEMEHHBIX
TK-5 VIH3HK-5, IPOrPaMMHBEIX ~ TPOAYKTOB B CEPBHCHYIO
N nks NeATeNbHOCTh  OpraHM3allMd B Mpoliecce
TpeaIPUHEMATENBCKOM IeATENLHOCTH u
OpraHu3alyuu CEPBUCHOTO 00CITy)KUBaHUS

noTpeduTeNneil Ha TpaHCTIOPTE, B TOM 4Yucie B cepe
BO3JIYLIHOTO TPAHCIIOPTA;

— METOJbl HCIOJb30BAHUSL  TEXHOJOTMYECKHUX
HOBAallMi ©W  COBPEMEHHOI0  MPOrPAMMHOTO
) obOecrieueHrsT B  CEPBUCHOM  JEATEIHLHOCTH B
[IK-6 HILSUK-& pouecce MPEeANPUHUMATEIBLCKON JESITEIbHOCTH U
T o OpraHu3aluu CEpPBUCHOTO oOcy>)KUBaHUs
noTpeOuTeNie Ha TpaHCIIOPTE, B TOM YHCIe B cdepe
BO3JIYIITHOTO TPAHCIIOPTa;

— MEXaHU3M  MAapKETHHTOBBIX  HCCIIEIOBAaHUM
pBIHKA YCIIYT, OCHOBBI MOTHUBAIIMU MOTpeOUTENICH U
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Komnerennuu | Ilokazatenu Kpurepuu onenvuBanus
OIICHUBAHUS
(MHIMKATOPBI
JOCTHKECHHUS)
KOMIIETEHITUN

KOHKYPEHTOB B Tporiecce OINeHKH 3PHEKTUBHOCTH
pE3yJIbTAaTOB AEATENBHOCTA B PA3IMYHBIX cdepax B
HalpaBJICHUU pa3paboTku Ou3Hec-IJIaHa,
oOecnieueHrss MHQPACTPYKTYPHOH TOJACPKKU U
PKOHOMHUYECKOM  Oe30macHOCTM B IpoLecce
CEPBHUCHOIO 00CITyKMBaHUS OpeanpUsITUN
TPAHCIIOPTHOM cepsl;

— OCHOBBl MEXaHM3Ma OIIPEJICICHUs, aHaJIN3a,
OLICHKHU MIPOU3BOJICTBEHHO-9KOHOMUYECKUX
MoKa3zaTeled NpeInpusiTUd cepBUCa B MpoOIEcCe
OLICHKHU 3(PPEKTUBHOCTU PE3YyIbTATOB ACATEIBHOCTU
B pa3lM4YHBIX c(epax B HAMpaBICHUU pPa3pabOTKU
OuzHec-TIaHa, obecniedeHus: MHQPACTPYKTYpPHOM
MOAJIEPKKA M SKOHOMHYECKOW O€30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCITYKMBaHUS MPEANPUATHII
TPAHCIIOPTHOH cdepsl;

— OCHOBBI HNPUHATHS HKOHOMUYECKH
OOOCHOBAaHHBIX  YINpPaBICHUECKUX  PpEHICHUH B
npouecce OUEHKH 3(P(PEKTUBHOCTH pPE3yJIbTaTOB
JEeSATEIbHOCTH B Pa3IMUHbIX Cepax B HAIPABICHUU

pa3paboTku Ou3Hec-IIIaHa, obecricueHUs
UHPPACTPYKTYPHOU MOIJIEPKKU U IKOHOMHUYECKOU
0e301acHOCTH B nporecce CEPBUCHOTO
o0cy)KUBaHUs PEANPUATUN TPAHCIIOPTHOMN
cdepsr;

— MEXaHu3M  o0ecrneyeHus:  HKOHOMHYECKOU
3 peKTUBHOCTH CEpPBUCHOM JIESITETbHOCTH

NPEAnpusiTAs B Mporecce ONeHKU 3(PPEeKTUBHOCTU
Pe3yNbTaTOB ACATEIBLHOCTU B PA3IMYHBIX cepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
obOecrieueHrss WHQPPACTPYKTYPHOH TMOIIACPKKH U
HPKOHOMHUYECKOM  Oe3omacHoCTM B IpoLecce
CEPBHUCHOTO oOCITy>KUBaHUS PEeANPUATAN
TPAHCTIOPTHOM CEpHI;

— OCHOBHBIE HOPMBI TIpaBa W HOPMaTHBHO-
NpaBOBBIE AaKThl B cdepe CcepBUCA; OCHOBHBIC
OCOOEHHOCTH POCCUHCKOW MpPaBOBOM CHCTEMBI H
POCCHUICKOTO 3aKOHO/IaTEIILCTBA,
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Komnerennuu | Ilokazatenu Kpurepuu onenvuBanus
OIICHUBAHUS
(MHIMKATOPBI
JOCTHKECHHUS)
KOMIIETEHITUN

— MpaBOBbIE M 3TUYECKHE  HOPMBI O
PEIOCTaBICHUU YCIYT;

— OCHOBHBIE = HOpPMAaTHMBHbIE TpeOOBaHUS K
JOKyMEHTOO0OpOTY B cepe cepBuca Ha
TPaHCIIOPTE;

— OCHOBBI MexaHu3Ma (OpPMHUPOBAHUS IeNed U
3aay  JEATEIbHOCTH TMOJpa3JeieHUil CEepPBUCHOU
NEeSATEIbHOCTH MPEAPUSITHS;

— METOAbl OpraHu3aluy  IUIAHUPOBAaHUA U
MOHUTOPUHIA AESATEIbHOCTH CEPBUCHOM KOMITAHUH
B TPAaHCHOPTHOH cdepe u B chepe rocTenpuuMcTBa
Ha TPaHCHOPTE;

— OCHOBBl ~ MEXaHHM3Ma  OpraHu3aluu  UX
BBITIOJTHEHUS B TpoIecce OLEHKU A(PPEeKTUBHOCTU
pe3ybTaTOB JCATEIBHOCTH B PA3IMYHBIX cepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
obOecrieueHrss HHQPPACTPYKTYPHOH MOIICPKKH U
DKOHOMHUYECKON  0e30MmacHOCTM B Mpoliecce

CEPBUCHOIO 00CITy>KUBaHUS MPEeANpPUATAN
TPaAHCIIOPTHOM Cepshl;
— OCHOBBI PUHATHUS OpraHU3aIMOHHBIX

pELIEHNI IO Pa3BUTHUIO KIMEHTYPHBIX OTHOILICHHM
OpEeanpusATas TPAHCIOPTHOM cdepbl U cdepbl
rOCTENPUUMCTBA HAa TPAHCIIOPTE B MPOLIECCE OLIEHKU
3O PEeKTUBHOCTH  PE3yJbTATOB JICATEIBHOCTH B
paznuyHbIX cepax B HaMpaBiIeHUH pa3pabOTKH
OuzHec-TUIaHa, oOecrnieyeHus MHQPACTPYKTypHOU
HNOJJCPXKKA U SKOHOMMYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCITYKMBaHUS MPEANPUATHIHI
TPAHCTIOPTHOM CepHI;

— OCHOBbI MeXaHM3Ma pa3paboTKu KOMILIEKca
MEPOIIPUATHNA IO OpPraHU3aALMH, IUIAHUPOBAHUIO U
MOHHUTOPHUHTY JEATEIBbHOCTH CEPBUCHOM KOMITAHUU
B cdepe TpaHcopTa U OOBEKTOB aBUAIIMOHHOM
UH(PPACTPYKTYPHI B npouecce OIICHKH
3O PEeKTUBHOCTH  PE3yJbTATOB  JICATEIBHOCTH B
paznuyHbIX cepax B HaMpaBiIeHUU pa3pabOTKH
OuzHec-TIaHa, obOecrnieyeHusi MHQOPACTPYKTYpPHOU
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Komnerennuu | Ilokazatenu Kpurepuu onenvuBanus
OIICHUBAHUS
(MHIMKATOPBI
JOCTHKECHHUS)
KOMIIETEHITUN

MONJEPKKM M SKOHOMHYECKON O€30MacHOCTH B
poLIecCce CEPBUCHOTO OOCITYKMBAaHUS MPEANPUITUN
TPaHCHIOPTHOM Cepbl;

— METOABbl  OpraHu3ald W  IPOBEICHUS
MapKEeTUHIOBOTO  aHaliu3a  MOTPEOHOCTH B
CEpPBUCHBIX YCIyrax B a’dponopTty U Ha OOpTy
BO3JyIIIHOTO  CyAHa B  TIpollecC€  OIEHKHU
3¢ (PEeKTUBHOCTU  pE3yJbTATOB  JACATEIBHOCTH B
paznuyHbIX cepax B HaMpaBiIeHUH pPa3pabOTKH
OuzHec-TIaHa, obecniedeHus: MHQPACTPYKTYpPHOM
MONJEPKKM M SKOHOMHYECKOH O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCITYKHBAHUS MPEANPUATHIA
TPaHCIOPTHOM CQepBI;

- OCHOBBI MEXaHH3Ma Pa3pabOTKU CHCTEMBI
Habopa, OOyueHUs M MOTHBALMU COTPYIHHUKOB
CTPYKTYpPHOTO TOJpPAa3/eieHUs] B MPOLECCE OLICHKH
5G(HEKTUBHOCTU  pE3yJIbTaTOB  JIEATEIbHOCTH B
pa3aMuHBIX cepax B HapaBICHUU pa3pabOTKU
OusHec-TUIaHa, oOecrnieueHus MHPPACTPYKTYpPHOU
MOJNJICP)KKH U DKOHOMHUYECKOW O€30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCITYKMBaHUS MPEANPUATHIHA
TPaHCIOPTHOM Cepbl;

- OCHOBBI ~MEXaHHW3Ma OpraHu3alud |
yTpaBICHUS UMYIIECTBOM a’pOTOPTOBOTO
KOMIUIEKCAa W aKTHBAaMHU CEPBHUCHBIX MPEANPHUATHIA
Ha TPAHCTIOPTE;

- METOJBI  ONpENEeNCHUs  IOKa3aresei
3 (PEKTUBHOCTH  JEATEIBHOCTH  CTPYKTYPHOTO
noJpa3AesieHus] NpeapUsaTuil cepBuca B yCIOBUSX
TPAHCIIOPTHOTO KOMILJIEKCA B TPOIECCE OLICHKH
3¢ (PEeKTUBHOCTU  pPE3yJbTATOB  JCATEIHHOCTH B
pasnuyHBIX cepax B HaAMpaBICHUH pa3pabOTKH
OusHec-TIaHa, oOecrnieueHus WHPPACTPYKTYPHOU
HNOJJCPKKA U SKOHOMHYECKON O€30MacHOCTH B
MIPOIIECCE CEPBUCHOTO OOCITY)KHBAHUS MPEATIPUATHIA
TPAHCIIOPTHOM cephl;

YwMmeer:
— PUMEHSTh OCHOBBI BbIOOpA
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Komnerennuu | Ilokazatenu Kpurepuu onenvuBanus
OIICHUBAHUS
(MHIMKATOPBI
JOCTHKECHHUS)
KOMIIETEHITUN

ONTUMAJILHBIX CIOCOOOB pElIeHUs 3a7a4 B paMKax
MOCTABJICHHOW II€JIM, HCXOMAsS U3 JIEUCTBYIOIIMX
IPaBOBBIX HOPM, HMEIOIIMXCA PECypcoB U
OTpaHUYEeHUI B Mpolecce OIeHKU 3PPEeKTUBHOCTU
pe3yNbTaTOB ACATEIBHOCTU B Pa3IMYHBIX cepax B
HaIpaBJICHUH pa3paboTKu Ou3Hec-TUIaHa,
oOecrieueHrss HHQPPACTPYKTYPHOU MOIICPKKH U
SKOHOMHUYECKON  0e30MmacHOCTM B Mpoliecce

CEPBHUCHOIO 00CITyKUBaHUS NpeanpusTan
TPaHCIOPTHOM cepsI;
- MPUMEHSTH AITOPUTM BbIOOpA

ONTUMAJILHBIX CIIOCOOOB WX PEIICHUS, UCXOJs W3
JNEUCTBYIOIIUX MTPABOBBIX HOPM;

— MPUMEHATh METOAbl  OCYIIECTBICHUSA
JIEJIOBOM KOMMYHHMKAIlUM B YCTHOM UM MHUCHbMEHHOMU

dbopmax B npoI1ecce OpraHu3aluu
MPEINPUHUMATEIIHCKOU JEATEILHOCTH Ha
TPAHCIIOPTE;

— MIPUMEHSATh MEXAHU3M OCYIIECTBICHUSA
JIEJIOBOM KOMMYHHMKAIlUM B YCTHOM UM MHUCHbMEHHOMU
dbopmMax Ha TOCYIapCTBEHHOM s3bIke Poccuiickoit

deneparyu B mporecce OpraHU3aIn
HpeANPUHIUMATEIIbCKOM IESTEeITbHOCTH Ha
TPaHCIIOPTE;

- PUMCHSTD METO/TbI HOJIIICPKKH

JIOJDKHOTO YPOBHSI (PU3MYECKON TMOATOTOBICHHOCTU
It oOecrHeueHus IOJHOLIEHHOM COIUAIbHOU U
npo¢eCCUOHAIILHON CEPBUCHOM ESITEIIHHOCTH;

- MPUMEHSITh METObI NOAJICPKKHU
JIOJDKHOTO YPOBHSI (PU3UYECKOM MOATOTOBIECHHOCTH
Juist oOecrieueHrs TMOJHOIICHHOW NeATeIbHOCTH B
cthepe cepBuca;

— MPUMEHSTh METO/IbI OnpeIeNICHUs
NOTPEOHOCTH B TEXHOJOTUYECKMX HOBAIMSIX H
uH(popMaliMoHHOM obOecrnieueHnuu B cepe cepBuca B
mporecce OpraHu3aluu  NpeaNPUHUMATEIHCKON
NEATeIbHOCTM W CEPBUCHOTO  OOCITY>KUBAHUS
noTpeOuTeNIe Ha TPAHCIIOPTE, B TOM YHCIIe B cdhepe
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OIICHUBAHUS
(MHIMKATOPBI
JOCTHKECHHUS)
KOMIIETEHITUN

BO3/YLITHOTO TPAHCIIOPTA;

— IPUMEHSTh METObl OCYIIECTBICHUS TTOUCKA U
BHEJIPEHUS] ~ TEXHOJIOTMYECKMX  HOBAlUd U
COBPEMEHHBIX  MPOTrPaMMHBIX  MPOJIYKTOB B
CEPBUCHYIO JICSITEIIbHOCTh OpraHU3allii B MPOIlecce
IpeANnpUHUMATETECKON NeSITENBHOCTH U
OpraHu3aluu CEPBUCHOTO o0cy>KUBaHUS
noTpeduTeNe Ha TpaHCIOPTE, B TOM 4Yucie B cepe
BO3/YIITHOTO TPAHCIIOPTA;

— TPUMCHSTH MEXaHU3M MapKETHHTOBBIX
WCCJICIOBAHUM PBIHKA YCIYT, NMPUMEHSATH OCHOBBI
MOTHBAllMd TIOTPEOWTENIe ¥ KOHKYPEHTOB B
nponecce OLEHKU APHEKTUBHOCTH PE3YIHTATOB
TEATEILHOCTH B PA3IMUHBIX cepax B HANPABICHUH
pa3paboTKu OU3HEC-TUIAHA;

— IPUMEHSTh OCHOBBI MEXaHU3Ma OIpPEICIICHHUS,
aHaiamsa, OLICHKHU IPOU3BOJCTBEHHO-
HKOHOMUYECKUX nokasateyen peanpusTUn
cepBuca B TIIpollecce OIECHKH dPPEeKTUBHOCTU
pe3yNbTaTOB JACATEIBHOCTU B Pa3IMYHBIX cepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
obecrieueHrss WHQPPACTPYKTYPHOH TOIACPKKH |
HPKOHOMHUYECKOW  Oe3omacHocTM B Mpolecce
CEPBHUCHOTO o0CTyKUBaHUS PEANPUATAN
TPaHCIOPTHOM Cepbl;

— TPaBWJIBHO TPUMEHSATH IPABOBBIC HOPMBI B
cdepe cepBuCca Ha TPAHCIIOPTE;

— TpaBWIBHO  OMNEPUPOBATH TEPMHUHAMH U
OTpeNeICHUSIMHU, COJEPIKAIUMHUCS B HOPMATHUBHBIX
IIPABOBBIX AKTaX;

— NPUMEHATH OCHOBBI MEXaHU3Ma
dbopMupoBaHus IeJeH H 3amad  JICATCIBHOCTH
MOJIpa3ICIICHUM CEpBUCHOU JIEATEITbHOCTU

NPEAIpPUATUSA;, IHPUMEHATbH METOAbl OpraHu3aluu
IUIAHUPOBAHUSIT Y MOHUTOPUHIA  JACATEIIBHOCTU
CEpPBUCHOM KOMIIAHWM B TPAHCHOPTHOU cdepe u B
cdepe rocTenpuuMCTBa Ha TPAHCIIOPTE;

— INPUMEHATh OCHOBbl MEXAaHU3Ma OpraHu3aluu
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ux BBITIOJTHEHU S B mporecce OLICHKU
3(G(HEeKTUBHOCTH  PE3yJIbTATOB  JIEATEIHHOCTH B
pas3nMYHBIX cepax B HaMpaBJICHUU pa3pabOTKU
Ou3Hec-TuIaHa, oOecredyeHus: HUHPPACTPYKTYpHOU
NOJJCPKKA W DSKOHOMHYECKON O€30MacHOCTH B
IIPOIIECCE CEPBUCHOTO OOCITY)KHBAHUS MPEATIPUATHIHA
TPaHCIIOPTHOH cepsr;

— NMPUMEHSATH OCHOBBI MEXaHHW3Ma pPa3padOTKH
KOMIIEKCAa  MEpPONpPHATHH  TO0  OpraHu3aIluH,
IJJAHUPOBAHWIO ¥ MOHUTOPUHTY JEATEIHLHOCTH
CEpPBUCHOW KOMMIaHWMM B cdepe TpaHCIoOpTa U
O00OBEKTOB  aBHWAIIMOHHOW  WHQPACTPYKTYpHI B
nponecce OLEHKU APHEKTUBHOCTH PE3YIHTATOB
TEATEILHOCTH B PA3IMUHBIX cepax B HANPABICHUH
pa3paboTKu Ou3Hec-TUIaHa, obecrieueHus
UHOPACTPYKTYPHOU TOAJEPKKH M IKOHOMHYECKOU
0e30macHOCTH B nporecce CEpBHUCHOTO
o0cy>KUBaHUS OPEeANpUATAA  TPAHCHIOPTHOM
cdepsr;

— TPUMEHSTh METO/]IbI OpraHu3aluu u
MIPOBEICHUS] MAPKETUHTOBOTO aHAJIM3a OTPEOHOCTH
B CEPBHUCHBIX YCIyrax B a’pomopTy U Ha OOpTy
BO3/YIITHOTO CYy/IHA,;

— TNPUMEHATH OCHOBBI MEXaHW3Ma pa3padOTKU
cucteMbl  Habopa, 0Oy4YyeHUs U  MOTHUBALUU
COTPYJAHHUKOB CTPYKTYPHOTO MOIpa3aCICHHUS;

— MOPUMEHSTHh OCHOBBI MEXAaHW3Ma OpPTaHU3aAlUU
M YIOPABJIEHHUS  MMYILIECTBOM  a’3pONOPTOBOTO
KOMIUIEKCA W AKTUBAMHU CEPBUCHBIX IPEANPUITHI
Ha TPAHCIOPTE.

II »Tam

Ywmeer:

I
VK-2 JK2 — TPUMEHSTh AJITOPUTM BBIOOpPA ONMTUMAJILHBIX
N vk CIOCOOOB WX pelIeHUs B HANpaBJIECHUU Pa3pabOTKH

e OuzHec-TIaHa, obOecrnieyeHus MHQPACTPYKTypHOU

A I/Ijlzym TONJEPKKA M DKOHOMHYECKOW OE30MacCHOCTH B

YK- Hlfym IPOLIECCE CEPBUCHOTO OOCIYKUBAHUS TIPEANIPUATHN
VK-4
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W'y, | TPQHCIOPTHOM COepsl;
VK-7 N7 — IPUMEHATH MEXaHM3M OCYILIECTBJICHUA
N yc7 JEJT0BOM KOMMYHHUKAIIMM B YCTHOM M NMHCbMEHHOU
] dbopmax Ha HHOCTpaHHOM (BIX) s3bIKE (ax) B
HZOHK'l NpoIecce OPraHu3allid  IpeIIPHHUMATENbCKOM
OINK-1 HﬂgoHK'l JEATENFHOCTH HA TPAHCIIOPTE,
Mok — NIPUMEHATL CIIOCOOBI Pa3BUTHS (DU3MUECKUX
KauecTB JUIsl TOAJAEpKAaHHUS JOJDKHOTO  YPOBHS
OIIK-4 U onks | Gu3KMYECKOil MOArOTOBIEHHOCTH IS 0OECTICYEHHUS
MOJIHOLEHHON COLManbHOM W MpodhecCHOHATbHOU
M omcs CEPBHUCHOU JIEATENBHOCTH;
OI1K-5 M Pomics — NPUMEHSATH METO/1bl HCTIOJIb30BAHUSA
W Coms | TEXHOTOrMYECKNX  HOBALWMH M COBPEMEHHOIO
1 MpOrpaMMHOTO  oOecrnedyeHuss B CEPBHUCHOU
HI[ZOHK-G JNEATEIPHOCTH B IIPOLIECCE NPEMITPUHUMATEIIBCKOU
OIIK-6 HI[SOHK-G NEATEIBHOCTH M OpraHu3alud  CEPBHUCHOIO
T ok oOcnmy>kuBaHUsl TOTpeOUTENe Ha TpaHCIOpPTE, B
. TOM 4Huciie B chepe BO3AYIIHOTO TPAHCTIOPTA;
[IK-4 HH3HK-4, — INPUMCHATH MEXaHHU3M o0ecrnieuyeHus
T x4 UHPPACTPYKTYPHOH MOIIEPKKH U IKOHOMHUYECKOU
0€301MacCHOCTH B nporecce CEPBUCHOTO
K5 VL[[an_a o0cy)KUBaHUs PEANPUATUN TPAHCIIOPTHOMN
) s cepsr;
— NPUMEHATh OCHOBBI MPUHATHUS IKOHOMHUYECKU
00OCHOBAHHBIX  YNPABJICHYECKUX  PEIICHUH B
npolecce OUEHKH 3(P(EKTUBHOCTH PE3YJIbTATOB
NEATEIbHOCTU B Pa3IMYHBIX c(hepax B HAMpaBICHUU
pa3paboTku Ou3Hec-IIIaHa, obecricueHus
UHPPACTPYKTYPHOH MOIIEPKKH W DKOHOMHUYESCKOU
0€301MacHOCTH B nporecce CEPBUCHOTO
K-6 VII[;HK_G, 00CITyKUBaHUS MPEANPUITUN TPaHCIIOPTHOMN
N 16 chepsr,
— OPUMEHSTH MEXaHU3M obecrieueHus
AKOHOMHYECKOMN 3¢ (HEeKTUBHOCTH CEpPBUCHOM

NEeSATEIbHOCTH TMPEANPUATHS B MPOIECCE OLEHKH
3O PEeKTUBHOCTH  Pe3yJbTaTOB JACSATEILHOCTH B
paznuyHbIX cepax B HaMpaBiIeHUU pa3pabOTKH
OuzHec-TIaHa, obOecrnieyeHusi MHQOPACTPYKTYpPHOU
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MNOJACPKKM M HKOHOMHUYECKON O0€30MacHOCTH B
poLIecCce CEPBUCHOTO OOCITYKMBAaHUS MPEANPUITUN
TPAHCIIOPTHOM CephI;

— HAXOJWTh M UCIHOJIb30BaTh JOKYMEHTHI JJIst
peanuzanuu MpopecCUOHANIBHON JEeATEILHOCTH B
cdepe cepBuca Ha TPAHCIIOPTE;

— IPUMEHSATH OCHOBBI IIPUHATHSA
OpPraHU3alMOHHBIX  PEUICHUHM [0  Pa3BUTUIO
KJINEHTYPHBIX OTHOILLIEHUI MIPENIPUATHS

TPaHCIOPTHOM cepbl U chepbl rOCTENPUUMCTBA HA
TPAHCIIOPTE B TpoIlecce OLEHKU 3PHEKTUBHOCTH
pe3ynbTaTOB ACATEIBHOCTH B Pa3IMUHBIX cepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
oOecrieyeHnss HHQPPACTPYKTYpHOU MOIIEPKKH H
SKOHOMUYECKOM  Oe3omacHOoCTM B IpoLecce
CEPBUCHOIO o0CITyKBaHUS OpeanpUsITUN
TPAHCIIOPTHOM ceprl;

— MNPUMEHATh METOAbl OLEHKH 3(PPEKTUBHOCTU
pE3yJIbTaTOB AEATENHOCTA B PAa3IMYHBIX cepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
oOecnieueHrss WHQPACTPYKTYPHOH TOJACPKKU U
SKOHOMHUYECKON  0Oe30MmacHOCTM B Mpolecce
CEPBUCHOTO 00CTy>KUBaHUS IpeaPUITUN
TPaHCIOPTHOM cepsl;

— MPUMEHSATh MEXaHU3M OLEHKH 3()(PEKTUBHOCTU
pe3ynbTaTOB ACATEIBHOCTH B Pa3IMUHBIX cepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
oOecnieueHrss WHQPACTPYKTYPHOH TOJACPKKU U
PKOHOMHUYECKOW  Oe30macHOCTM B IIpoILEcce
CEPBUCHOIO o0CITyKBaHUS OpeanpUsITUN
TPAHCTIOPTHOM CepHI;

— MPUMEHITh METOJIbI OTIPEICNICHUS MTOKa3aTene
3G(HEeKTUBHOCTH  JEATEIBHOCTH  CTPYKTYpPHOTO
noJpa3AesieHus] NPeaNpUsaTuil cepBuca B yCIOBHUSX
TPAHCIIOPTHOTO KOMIUIEKCa B IMPOILIECCE OLEHKH
3O PEeKTUBHOCTH  PE3yJbTATOB  JICATEIBHOCTH B
paznuyHbIX cepax B HaMpaBiIeHUU pa3pabOTKH
OuzHec-TIaHa, obOecrnieyeHusi MHQOPACTPYKTYpPHOU
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MOJACPKKA M HKOHOMHUYECKON O€30MacHOCTH B
poLIecCce CEPBUCHOTO OOCITYKMBAaHUS MPEANPUITUN
TPAHCIIOPTHOM Cephl.

Baaneer:

- HaBbIKAMU  BHIOOpa  ONTUMAaJbHBIX
CIOCOOOB pelIeHMsl 33J]a4 B paMKax IOCTABJICHHOM
eI, UCXOAS U3 ACUCTBYIOUIMX IPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB U OTPaHUYEHHUI B IPOIECCE
OLICHKU 3(PPEKTUBHOCTU PE3YyJIbTATOB JEATEIbHOCTH
B pPa3JM4YHBIX c(pepax B HANpPABICHUH Pa3pabOTKH
OuzHec-TUIaHa, oOecniedeHus UHEQPACTPYKTYpPHOM
MOAJIEPKKA M IKOHOMHYECKOW O€30MacHOCTH B
MPOLIECCE CEPBUCHOTO OOCTYKUBAHMS MPEAIPHUITHIA
TPaHCIOPTHOM cepsI;

- HaBbIKAMU NPUMEHEHHUS  aNroOpUTMa
BbIOOpa ONTUMAJBHBIX CIOCOOOB MX pELIEHUS,
UCXOAsl U3  JICHCTBYIOIIMX IIPABOBBIX  HOPM,
UMEIOIINXCS PECYPCOB U OTPaHUYEHMI B IPOLECCE
OLIEHKH 3((PEKTUBHOCTH PE3YIbTATOB JAEATEIBHOCTH
B pa3iM4YHBIX c(epax B HAMpaBICHUM pPa3pabOTKH
OusHec-TIaHa, oOecredeHus: WHOPACTPYKTYPHOM
NOAJICP)KKM U SKOHOMHUYECKOW O€30MacCHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHMS MPEATPUSITHIA
TPaHCHIOPTHOM cepsI;

— CIOCOOHOCTBIO IPUMEHSTh METO/IbI
OCYILIECTBJIEHUS JEJIIOBOM KOMMYHHMKAllUM B YCTHOU
U NUCBbMEHHOM (hopMax B MpPOLECCEe OpraHU3ALMH

peIITPUHUMATETHCKON JESATCIIBHOCTH Ha
TPaHCIIOPTE;
— CIOCOOHOCTHIO MPUMEHSTH MEXaHU3M

OCYIIECTBJICHUS AEJIOBOM KOMMYHUKAlWU B YCTHOU
U MUChbMEHHOW (popMax Ha TOCYIapCTBEHHOM SI3BIKE
Poccuiickon dexepanun B mpouecce OpraHu3alvu

IpeaITpPUHUMATENbCKON JeSITeIbHOCTH Ha
TPaHCIOPTE;
— CIOCOOHOCTBIO IPUMEHSTH MEXaHU3M

OCYILLIECTBIICHUS JIEJIOBOM KOMMYHHUKAlIMU B YCTHOU
U TUCHbMEHHOM (GopMax Ha HMHOCTPAHHOM (BIX)
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SI3BIKE (ax) B rporecce OpraHu3aluu
MPEANPUHUMATEIbCKOU JEATENbHOCTU Ha
TPAHCIIOPTE;

— HaBBIKAMU MPUMEHEHUS] METOIOB TMOACPKKHU
JIOJDKHOTO YPOBHSI (DM3UYECKOU IMOJATOTOBICHHOCTH
JUIsT  OOecCIieueHUs] TIOJTHOILICHHOM COIMabHOW M
npodeCcCUOHATILHON CEPBUCHOM ESITEIBHOCTH;

— HaBBIKAMHU MPUMEHEHUS] METOIOB TMOACPKKHU
JOJDKHOTO YPOBHS (DU3UYECKON TOATOTOBICHHOCTH
st 00ecTieueHrsT TIOJMHOIICHHOW JCSITCIIBHOCTH B
cthepe cepBuca;

— HaABBIKAMH TMPUMCHEHHSI CIIOCOOOB pa3BUTHSA
(GU3HYEeCKUX KAa4eCTB I TOIIEPKaHUS JTOHKHOTO
YpOBHS  (U3HYECKOW  IOATOTOBJICHHOCTH IS
obecrieyeHUsT  TOJHOIIEHHOM  COIMAIbHOM U
npodeCCUOHATILHON CEPBUCHOM ESITEIFHOCTH;

— HaBBIKAMU ITPUMEHEHHS METOJIOB ONPEICIICHHS
NOTPEOHOCTH B TEXHOJOTHMYECKUX HOBAIUAX H
nH(popMaIIMoHHOM obOecrieueHun B cepe cepBrca B
mporecce  OpraHu3aluyd  MNPeANPUHUMATEILCKOU
NEATCIbBHOCTM W CEPBHUCHOTO  OOCTY>KUBaHUS
noTpeOuTeNie Ha TpaHCTIOpPTEe, B TOM 4Yucie B cdepe
BO3IyIITHOTO TPAHCIIOPTA;

— HaBbIKaMHU MIPUMEHECHUS METOJIOB
OCYIIIECTBIICHUSA TOWCKa u BHEAPEHUS
TEXHOJIOTUYECKUX  HOBallMK W COBPEMEHHBIX
MPOTPAMMHBIX MPOAYKTOB B CEpPBUCHYIO
NEATEIBbHOCTD Opra”u3aluu B rporecce
IIPEAIIPUHUMATEIIBCKOU JEATEIBHOCTH u
OpraHu3aluu CEPBUCHOTIO oOcy>KUBaHUS

noTpeduTeNe Ha TpaHCTIOPTE, B TOM 4Yucie B cepe
BO3JIYLIHOTO TPAHCIIOPTA;

— HaBBIKAMHU MPUMEHECHUS METOJI0B
UCIIOJb30BaHUSI  TEXHOJIOTUYECKUX HOBaMU H
COBPEMEHHOTO TMPOTrpaMMHOr0 OO€CTeueHUs: B

CEepPBUCHOMU NesITENbHOCTH B rpoiiecce
npeANpPUHUMATEIbCKOMN NEATeIbHOCTH u
OpraHu3alkH CEPBUCHOTO 00CITyKUBaHUS
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moTpeOuTeNeH Ha TpaHCTIOPTE, B TOM YHCIIe B cdepe
BO3/YIITHOTO TPAHCIIOPTA;

— MEXaHW3MOM MAapKETHHTOBBIX HCCIICIOBAHUIMI
pPBIHKA YCJIYT, OCHOBAMHU MOTHBAIIMU TOTpeOUTENICH
¥ KOHKYPEHTOB B Ipoliecce OIeHKU d((HEKTUBHOCTH
PE3yNIbTaTOB ACATCILHOCTH B Pa3jMYHbIX cepax B
HaTpaBJICHUH pa3paboTKu Ou3Hec-IIanHa,
obOecrieueHnss WHQPACTPYKTYPHOU TOIICPKKA U
HPKOHOMUYECKOW  Oe30macHOCTM B MpoIlecce
CEPBHUCHOTO o0CTy)KUBaHUS PEIPHUSITHIA
TPaHCIOPTHOM cepsI;

— OCHOBaMH MEXaHH3Ma OIpEACTCHHs, aHalu3a,
OILICHKH MIPOU3BOACTBEHHO-3KOHOMHYECKHIX
MoKazaresiel MpeANnpusTHN cepBHca B Ipolecce
OIICHKU 3(PPEKTUBHOCTU PE3YyIHTATOB JIEATEILHOCTH
B pa3iM4YHBIX c(epax B HaNpaBICHUH pPa3pabOTKH
OusHec-TIaHa, oOecniedeHus: WHOPACTPYKTYPHOI
NOJJICPKKA W SKOHOMHYECKOH O€30MMacHOCTH B
IPOLIECCE CEPBUCHOIO OOCITYKUBAHUS MPEATPUATHIA
TPaAHCIIOPTHOM CepBhl;

— OCHOBaMH PUHATHUS HKOHOMHYECKHU
000CHOBaHHBIX  YIPABJICHYCCKUX  pEIICHUH B
nmporecce OUEHKH dSPHEKTUBHOCTH PE3YIbTATOB
JESTENbHOCTH B PA3IMYHBIX cepax B HANPABICHUU

pa3paboTku Ou3Hec-IIIaHa, obecrieueHust
UHPPACTPYKTYPHOU MOIJIEPKKA U IKOHOMUYECKOU
0€30IMacHOCTH B npoiiecce CEPBUCHOTO
o0Ocy>KUBaHUS MPEANPUATAN TPAHCIIOPTHOMN
chepsr;

— MEXaHU3MOM OO0ecCredYeHus: HKOHOMHYECKOU
s pekTUBHOCTH CEepBUCHOM JIEeSITETLHOCTH

IPEANPHUATHS B IIpoOIecce OIECHKH 3(P(EKTHUBHOCTH
PE3yNbTaTOB ACSATEIHHOCTH B PA3IMYHBIX cepax B
HaIpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
obOecrieueHrss WHQPACTPYKTYPHOH TMOIIACPKKH H
DKOHOMHUYECKON  0OE30MacHOCTH B MpoIlecce
CEPBUCHOTO o0CTy)KUBaHUS PEANPUATAN
TPaAHCHOPTHOM ChepBI;
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— HaBBIKAMH pPabOTBl C HOPMATUBHO-TIPABOBOM
JIOKyMeHTaIel B cepe cepBuca Ha TPAHCIIOPTE;

— CIOCOOHOCTBIO MMPUMEHSATH OCHOBHBIE MOHSTHUS
u TEOPETUYECKUE KaTeropuu B 4acTH
npodeccruoHanbHON NeATeIbHOCTH B cepe cepBuca
Ha TPAHCIIOPTE;

— HaBbIKaMU TIOMCKA W MOATOTOBKHU JIOKYMEHTOB
JUTSL peasii3aliu MpoQeCcCUOHAIBHON JIeATeIbHOCTH
B cdepe cepBHUCa Ha TPAHCIIOPTE;

— OCHOBaMH MexaHH3Ma (GOpMUPOBAHUSA IENEH U
3a7a4 JICSITEIbHOCTH TOJAPA3IACICHUM CEPBUCHOU
NEeATETLHOCTH MPEATIPHSITHS;

— METOABl  OpraHu3aluu  IUIAHUPOBAaHUS U
MOHHUTOPHHTA JACSITEIbHOCTH CEPBUCHOW KOMITAHUHU
B TPAHCIIOPTHOM cdepe u B chepe rocTenpuruMcTBa
Ha TPAHCIIOPTE;

— OCHOBAaMHM  MEXaHHW3Ma OpraHu3alud  UuX
BBIMOJIHEHUs B Tpoliecce OUEHKU 3(P(HEKTUBHOCTH
pe3yNbTaTOB ACSATEIHHOCTH B PA3IMYHBIX cepax B
HaIlpaBJICHUU pa3paboTKu Ou3Hec-TUIaHa,
obOecrieueHrss WHQPACTPYKTYPHON TMOIJCPKKH U
HPKOHOMHUYECKOW  Oe30macHOCTH B MpoIiecce
CEPBHUCHOTO 00CITyKUBaHUS PEANPUATAN
TPaHCIOPTHOM Cepbl;

— OCHOBAaMHM  TIPHHATHS  OpPTraHU3AIMOHHBIX
pELIEHNI IO PAa3BUTHIO KIMEHTYPHBIX OTHOILIECHUI
OpeanpusiTis TPaHCHOPTHOM cdepbl U chepsl
rOCTENPUUMCTBA Ha TPAHCIIOPTE B MPOLIECCE OLEHKU
3¢ (PEeKTUBHOCTH  PE3yJIbTATOB  JEATEILHOCTH B
pasnuyHBIX cQepax B HaMpaBICHUU pa3pabOTKU
OusHec-TIaHa, oOecnieyeHus: WHOPACTPYKTYPHOM
HOJJCPKKA U SKOHOMHYECKOH O€30MacHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MPEATPUATHIA
TPAHCTIOPTHOM CQEpHI;

— OCHOBaMH MeXaHW3Ma pa3paboTKH KOMIUIEKCa
MEPONPHUATHNA 1O OPTaHW3alUU, TUTAHUPOBAHHUIO H
MOHHUTOPUHTY JESTEIbHOCTH CEPBUCHONW KOMIAHUH
B cdepe TpaHcmopra W OOBEKTOB aBUAIIMOHHOM
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HHDPACTPYKTYPHI B nporecce OIICHKH
3((HEKTUBHOCTH  pE3yJbTAaTOB  JIEATEIBHOCTH B
pa3aMuHbBIX cdepax B HaIpaBICHUU pa3pabOTKU
OusHec-TuTaHa, obecrnieueHus: HWHEGPACTPYKTYPHOM
HOJJEPXKKA U SKOHOMMYECKOH O€30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCITYKUBAHUS MPEANPUATHI
TPAHCIIOPTHOH cephl;

— METOJAaMM  OpraHu3alud U  IPOBEICHUS
MapKeTMHIOBOTO  aHaiu3a  NOTpEOHOCTH B
CEPBUCHBIX YyCIyrax B aj’ponopTy M Ha OoOpTy
BO3JyIIHOIO  CyAHa B  TPOLIECCE  OLEHKH
3O PEeKTUBHOCTH  pE3yJbTaTOB JACSATEIbHOCTH B
paznuyHbIX cdepax B HaIpaBICHUU pa3padOTKU
OuzHec-TUIaHa, oOecnieyeHus: WHEQPACTPYKTYpPHOM
HOJJEPXKKA U SKOHOMHYECKON O€30MacHOCTH B
IPOLIECCE CEPBUCHOIO OOCITYKUBAHUS MPEATPUATHII
TPAHCIIOPTHOH cephl;

— OCHOBaMHM Me€XaHu3Ma pa3pabOTKU CHCTEMBI
Habopa, OOydYeHHUs U MOTUBALUU COTPYAHHUKOB
CTPYKTYPHOI'O IOJPA3JEICHUsI B IPOLECCE OLEHKU
3¢ (PEeKTUBHOCTH  PE3yJIbTATOB  JEATEILHOCTH B
pa3nuMyHbBIX c@epax B HaNpaBJIECHUU pa3pabOTKU
OuzHec-TUIaHa, oOecniedeHus: UHEQPACTPYKTYpPHOM
NOAJICP)KKM U SKOHOMHUYECKOW O€30MacCHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHMS MPEATPUITHIA
TPaHCIOPTHOM CQepBI;

— OCHOBaMHM  MEXaHU3Ma  OpraHu3alud H
yTpaBJIeHUS UMYIIECTBOM a’pOIIOPTOBOTO
KOMIUIEKCA M aKTUBAaMHU CEPBHUCHBIX MPEANPUATHI
Ha TPAHCIOPTE;

— MeToJaMH oTpeieNIeHUs nokaszarenen
5G(HEKTUBHOCTH  JEATEIBHOCTH  CTPYKTYpPHOTO
noJpa3AesieHus] NpeInpUsITUiA CepBUCA B YCIOBUAX
TPAHCIOPTHOTO KOMIUIEKCA B IMPOLECCE OLEHKH
3 PEeKTUBHOCTH  pe3yJbTaTOB JACSATEIbHOCTH B
pa3MyHBIX c@epax B HaIpaBJIECHUU pa3pabOTKU
OuzHec-TIaHa, oOecneyeHus: WHOPACTPYKTYPHOI
NOJJIEP)KKH U SKOHOMHUYECKOW O€30MacCHOCTH B

107



Komnerennuu | Ilokazatenu Kpurepuu onenvuBanus
OIICHUBAHUS
(MHIMKATOPBI
JOCTHKECHHUS)
KOMIIETEHITUN

MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUATUI
TPAHCIIOPTHOM Cephbl.

XapakTepuCTUKH  LIKANbl  OLEHUBAHMUS  TMPOMEXKYTOUHOM  aTTECTAI[UU
MPUBEICHBI HUXKE.

1. MakcumallbHOE KOJIMYECTBO OayioB, TOJYYEHHBIX 3a 3aueT (3ayeT C
onerkoi) — 30. MuHMMalbHOE (3a4€THOE) KOJMYECTBO OamwioB («3ader cluaHy,
«3a4eT ¢ OLIEHKOM can») — 15 6aioB.

2. Ilpu HabGope menee 15 GamioB - 3a4eT (3a4eT C OICHKOM) CUMTAETCS HE
CIaHHBIM o IpUYUHE HEIOCTAaTOYHOTO YPOBHS 3HaHUH. [Tpu
HEYJOBJICTBOPUTEILHON cAade 3auyera (3adera C OLICHKOW) WM HESBKE IO
HEYBOKUTEIHHON NMPUYMHE Ha 3aueT (3a4eT C OLIEHKON) 3aueTHas COCTABJISIONIAS
IIPUPaBHUBAETCA K HYJI0. B 3TOM ciiyyae oOyyatomuiics B yctaHoBiaeHHOM B CIIOIY
["'A nopsiike 00s13aH nepecaaTh 3a4eT (3a4€T C OLIEHKOM ).

3. Omenka 3a 3a4eT (3a4eT C OICHKOM) BHICTABJISACTCS KaK CyMMa HaOpaHHBIX
OaJIJIOB 32 OTBETHI HA JiBA BOIIPOCA U 32 BBHIIIOJHEHHUE MPAKTHUECKOTO 3aaHusI.

4. OTBeThl Ha BOIPOCHI OLIEHUBAIOTCS CIAEAYIOLUIUM 00pa3oM:

1l 6ann. oOydalOmMiCs JaeT HENpaBWIbHBIA OTBET Ha BOIPOC, HE
JEMOHCTPUPYET 3HAHUM, YMEHUNW U HABBIKOB, COOTBETCTBYIOIIUX (POPMUPYEMBIM B
IPOLIECCE OCBOEHUS TUCIUIUIMHBI KOMIETEHLUAM (HET OTBETa Ha BOIPOC) WJIK OTKa3
OT OTBETA;

2  banna. oTBeT OOydYarOIIErocs Ha BOMPOC  HEYJIOBIETBOPHUTEIIECH,
OOy4Yaronuiicss TeMOHCTPUPYET (parMeHTapHble 3HAHUS B paMKaxX (HOPMHUPYEMBIX
KOMIIETSHIINA, HE3HAHUE JIGKIIMOHHOTO MaTepHarna;

3 6anna: oTBET OOYy4alOIIErocsi Ha BOMPOC HEYIOBJIETBOPUTEIIEH, TpeOyeTcs
3HAYUTENbHOE KOJUYECTBO HABOMAIIMX BOMPOCOB, OOYYAIOMIMICA HE MOXKET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIE TIOJIOKEHHUS BOMpPOCA, JAEMOHCTPHUPYET
ciiabble 3HAHUSA JCKIIMOHHOTO MaTepuana;

4 6anna: oOy4aromuiicss AEMOHCTPUPYET MHUHUMAaJbHbIE 3HAHHUS OCHOBHBIX
MI0JIO’KEHUH BOMIPOCOB B Mpejieiax JEKIIMOHHOTO MaTepHaia,;

5 6annos. oOydarONIMIICS JEMOHCTPUPYET 3HAHMUSI OCHOBHBIX TMOJIOKEHUI
BOIPOCA, JIOTUYECKA BEPHO M3JIAracT CBOW MBICIH, TOKA3bIBa€T OCHOBBI YMEHUM
WCITIOJIb30BAHUS ATH 3HAHUSA, TIBITASICh OOBSICHUTH X HA KOHKPETHBIX IPUMEPAX;

6 6annos. OOydYAIOIMIUICS JEMOHCTPUPYET CHUCTEMATHU3WPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHUH BOIMpOCA, JIOTHUYECKH BEPHO M TPAMOTHO H3JIaraeT CBOHU
MBICITH, OPHEHTHUPYETCS B €ro MpodiieMaTHKe, TOKa3bIBaeT YMEHUS UCTIOIh30BATh 3TU
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3HAHWS, ONUCHIBAS PA3JINUHBIC CYIIECTBYIOIINE B HAYKE TOYKH 3PEHHS HA TIPOOIeMy
Y TIPUBOJISI KOHKPETHBIEC IPUMEPHI;

7 Oannos. oOydalOMIUKCA JAEMOHCTPUPYET JOCTATOYHO TIOJNHBIE U
CHUCTEeMaTH3UPOBAaHHBIC 3HAHWA, JIOTHYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICITH, YETKO OMHCHIBAE€T MPOOJIEMATHKY BOIPOCA, OPUEHTUPYETCS BO BCEX TeMax
TUCIMIUIMHBI, TIOKa3bIBA€T YMEHHS W HABBIKM HCIIONB30BaTh OTH 3HAHMUSA,
00OCHOBBIBAsI CBOIO TOUYKY 3pPCHHSI Ha MPOOJIEMY U TPHUBOJS KOHKPETHBIE TIPUMEPHI,
HO TpeOOBaINCh HABOSIINE BOPOCHI;

8 6annos. oOydarOMUNCA TEMOHCTPUPYET MOJHBIE M CHCTEMaTU3UPOBAHHbBIC
3HAHMS, JIOTUYECKH BEPHO M TPAMOTHO H3J1araeT CBOM MBICIH, YETKO OMHCHIBACT
mpo0IeMaTUKy BOIPOCA, XOPOIIO OPUCHTHUPYETCS BO BCEX TeMaX IUCIHILIAHBI,
MOKA3bIBACT YMEHUS W HABBIKA WCIOJIb30BAHUS OTHUX 3HAHWM, Jeias BBIBOJIBI,
MIPUBO/ISI CYIIECTBYIOIINE B HAYKE TOYKHU 3PEHUS, CPABHUBASI MX CUJIBHBIC U CIIa0bIe
CTOPOHBI, 000CHOBBIBAsI CBOIO TOUKY 3PCHHSI, TPUBOISI KOHKPETHBIC TIPUMEPHI;

9 6annog. 00y4aroUUNCs JIEMOHCTPUPYET IMOJHBIE U CUCTEMAaTU3UPOBAHHBIC
3HAHMS, JIOTUYECKU BEPHO M TPAMOTHO M3J1araeT CBOM MBICIH, YETKO OIKCHIBACT
npoOeMaTUKy BOMPOCA, XOPOIIO OPUEHTHUPYETCS BO BCEX TeMaxX JUCIUILIMHBI,
MOKAa3bIBAET YMEHUS W HaBbIKA HCIOJIb30BAHUS ATHUX 3HAHWM, Jenas BBIBOJIBI,
MBITAsICh CAMOCTOSITENIBHO pEIIaTh BBISBICHHBIE MPOOJIEMBbI, MPUBOJII KOHKPETHBIC
PUMEDHI;

10 6annog. obydaronuics JEMOHCTPUPYET MOIHBIE U CUCTEMATU3UPOBAHHbBIC
3HAHMS, JIOTUYECKH BEPHO M TPAMOTHO H3J1araeT CBOM MBICIH, YETKO OMKCHIBACT
poOJIeMaTUKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMaX IHUCIHILIAHBI,
WCIIOJIB3YET JIJI1 OTBETA 3HAHWS, MOJYYEHHBIC B APYTHX TUCIUIUIMHAX, & TaKKe U
uH(OpPMAITMI0O W3 HUCTOYHHUKOB, HE YKa3aHHBIX B Kypce€ JMaHHOW JTUCITUTIIMHBI,
MOKA3bIBACT YMEHHUS W HABBIKM WCIOJb30BAaHUS OTHUX 3HAHWH, Jeias BBIBOJIEI,
MBITAsICh CAMOCTOATEIFHO M TBOPYECKHU peIlaTh BBISBICHHBIC MPOOJIEMbI, TPUBOIS
KOHKPETHBIE MIPUMEPHI.

BrinosnHeHne npakTuyeckoro 3ajanusi (3 BOINPOC) OLIEHUBAETCS CIIEAYIOIINM
obpazom:

10 6annos: 3ananue BoinoiaHeHo Ha 91-100 %, pemieHue U OTBET aKKypaTHO
oopmiieHbl, BBIBOABI OOOCHOBaHbBI, JaHa MpaBUJIbHAS W IMOJIHAS HMHTEPHpETalus
BBIBOJIOB, OOydYaromuiics apryMeHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHMI,
YBEPEHHO W MPaBWJIHHO OTBEYAET HAa BOIPOCHI MIPETIOAaBaTES;

9 6annog. 3aganue BbMonHeHO Ha 86-90 %, pemieHue M OTBET aKKypaTHO
oopmiieHbI, BBIBOABI OOOCHOBaHBI, JaHAa MpPaBUIbHAS W TOJIHAS HMHTEPIpPETAIUs
BBIBOJIOB, OOYYarOMIMiiCS apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOUKY 3PEHHS,
MPAaBUJILHO OTBEYAET HA BOMPOCHI NIPETIOIaBaATEIIS;

8 o6annos: 3aganue BbIMONHEHO Ha 8§1-85 %, Xon pelleHus NpaBUIIbHBIN,
HE3HAYUTENbHBIE TOrPEIIHOCTH B OQOpMJICHHM; TpaBUIbHAs, HO HE IOJIHAs
MHTEpIIpEeTalns BBIBOJAOB, 00YJarOMIMIiCS aeT MpaBHIbHbIE, HO HE MOJHBIE OTBETHI
Ha  BONPOCHI  MPENOJABaTENsl, HWCIBITHIBAET HEKOTOphIE  3aTPyAHEHUS B
UHTEPIIPETALUU MTOJTyYEHHBIX BBIBOJIOB;
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7 6annog: 3amanue BbonHeHO Ha 74-80 %, xon pelieHus NPaBUIbHBIM,
3HAUWTEJbHBIE TMOTPEIIHOCTH B O(GOpPMIEHUM; TpaBWIbHAS, HO HE TOJHAas
WHTEpHpETalds BbIBOJIOB, 00YYaIOIIMKACA 1aeT MPaBUIbHBIE, HO HE TMOJHbBIE OTBETHI
Ha BOIIPOCHl TMPEMNOJIaBaTEelNsl, WCIBITHIBAET OINpEICICHHbIC 3aTpyAHEHUS B
WHTEPHPETALUU MTOJTYYSeHHBIX BBIBOJIOB;

6 6annos: 3agaHue BBIMOJHEHO 66-75 %, MOAXOJ K PENICHUIO MPaBHIbHBIN,
€CTh OIMOKH, O(GOpMIEHHUE C HE3HAUYUTEIbHBIMU MOTPEUIHOCTSIMH, HEMOJHas
WHTEpIIpeTalysl BEIBOJOB, HE BCE OTBEThI Ha BOMPOCHI MPENoAaBaTesisi IpaBUIIbHbIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYUYCHHBIE BHIBOJIBL;

5 6annos: 3ananue BoINONIHEHO HA 60-65 %, MOAXO0A K PEIICHUIO TPABUIBHBIM,
€CTh OIMMOKHW, 3HAYUTEIbHBIC TMOTPENTHOCTH TpH OQOPMIICHWUH, HE TIOJHAsS
WHTEpIIpeTalusi BEIBOJOB, HE BCE OTBETHI Ha BOMPOCHI MPENoAaBaTeisi IPaBUIIbHbIC,
HE CIIOCOOEH MHTEPIPETUPOBATH MOTYUCHHBIE BHIBOJIBL;

4 6anna: 3apaHue BBITIOMHEHO Ha 55-59 %, MOAX0/ K PEIICHHUIO MPaBUIHHBIM,
€CTh OIIMOKH, 3HAUUTENbHBIE TMOTPEUTHOCTH TpU OQPOPMIIECHUHU, HE TOJHAs
WHTEpHpETals BHIBOJIOB, HE BCE€ OTBETHI HA BOIIPOCHI MPEMOaBaTEIs NMPABUIbHEIE,
HE CIIOCOOEH MHTEPIPETUPOBATH MOTYUYEHHBIE BBIBOJIBI;

3 6anna: 3amaHve BBITIOTHEHO Ha 41-54 %, perieHue COACPKUT TPyObIe
OIIMOKHU, HEaKKypaTHOe oQopMieHUE palOThl, HEMpaBWIbHAS HHTEPIPETAIUS
BBIBOJIOB, 00YYaIOIIUNCA JaeT HEMPABUIbHBIE OTBETHI HA BOIIPOCHI MIPETIO1aBaTEeIs;

2 6anna: 3aganue BbimogHeHO Ha 20-40 9%,pelieHHe CONEPKUT TpyObie
OLIMOKH, HEaKKypaTHOe o(opMieHHEe padOThl, BBIBOABI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHUPOBATh X0 pELICHUS 3a/lauH, JAeT HEeNPABWIbHBIE OTBETHI HA BOIIPOCHI
npenoaaBaTers;

[ 6ann: 3ananue BBHITOJIHEHO MeHee, ueM Ha 20 %, peleHue coaep uT rpyobie
OImMOKHU, OOyYaIOIIMICS HE MOXET MPOKOMMEHTHUPOBATh XOJI pPEIICHUs 3a7adu, HE
crioco0eH chopMyIHpPOBaTh BHIBOJIBI IO padoTe.

9.6 TumnoBble KOHTPOJbHBbIE 32JaHUA [JIA1 TNPOBEJAEHHUS TEKYIIero
KOHTPOJISI U IPOMEKYTOYHOM ATTECTAIMN 110 UTOTaM OCBOCHHS JUCHMILTHHBI

Cemectp 4

Tema 1. ConepxaHue npeanpuHUMAaTeIbCKON AeSTENbHOCTU

llepeuenvb munogvlx 60npocos 01 yCMHO20 0Npoca

1. CyuHocTh npenpUHUMATEIbCTBA, OCOOCHHOCTH MPEANPUHUMATEIBCTBA B
MPOIIECCE CEPBUCHOTO 0OCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEPHI.

2. DyHKUMKM M TpU3HAKK TMPEANPUHUMATENILCTBA B IPOILECCE CEPBHCHOIO
00CTY>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPeEpHhl.

3. Knaccudukamuss mnpeanpuHUMATENbCKONW JIEATEIbHOCTH B IpoIliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUITHI TPAHCIIOPTHON ChHEpPHI.

4. Tunsl W BHUIBI TNPEANPUHUMATEIHCKONW JEATEIBHOCTH B TpOIECCe
CEpPBUCHOTO OOCITYXMBaHUSI MPEIIPUITHI TPAHCIIOPTHOM ChEephI.

IIpumepHvie memul coobujenuii

1. Pa3BuTHE OT€YECTBEHHOI'O MPEANPUHUMATEIHCTBA.
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2. VIHHOBallMOHHOE MPEeANPUHUMATENBLCTBO B MPOLIECCE  CEPBUCHOTO
0OCITy>KMBaHUS NPEINPUATUN TPAHCTIOPTHOM cPephl.

3. MeToapl 1 MEXaHU3M OCYIIECTBJICHHS JIEJI0BOM KOMMYHUKAIIUA B YCTHOM U
NUCbMEHHOM  (opMax B  IMpollecCe OpraHU3alMH  MPEANPUHUMATEIHCKON
NESATEILHOCTH Ha TPAHCIIOPTE.

4. Metoapl MOAJEPKKH JOHKHOTO YPOBHSI (PU3MYECKOW MOJATOTOBIEHHOCTH
JUIsl 0OecredyeHus] TMOJIHOLEHHOM CcoluaibHOM W mpodecCUOHATBHOM CEepPBUCHOM
JESTEIbBHOCTH W CHOCOOBI pa3BUTUA (PU3MUECKHX KadecTB ISl MOJACPKAHUS
JOJKHOTO YPOBHS (PM3NYECKOM MOATOTOBICHHOCTH ISl 00€CTIeYeHHS MOTHOIEHHON
COIMAJIBHOH U TIPO(heCCHOHATLHON CEPBUCHOMN JEATEIHHOCTH.

5. Meroasl omnpeneneHUsT NOTPEOHOCTH B TEXHOJOTMYECKUX HOBAIUSAX H
nH)OPMAITMOHHOM oO0OecTieueHnn B cQepe cepBHCa B MPOIECCe OpraHu3alluu
IpeITPUHUMATEIBCKON JAESITETFHOCTH U CEPBUCHOTO OOCTY>KMBaHUsS MOTpeOuTENeH
Ha TPAHCIIOPTE, B TOM YHCIIE B chepe BO3AYIITHOTO TPAHCIIOPTA.

6. MeToasl OCYIIECTBICHUS M UCIOJIb30BAaHUS TMOUCKA W BHEAPCHUS
TEXHOJIOTUYECKUX HOBAIIMM U COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NESATEIbHOCTh OpPraHU3alMK B TMPOIECCe MPEANPUHUMATEIBCKON AESTEIBHOCTU H
OpraHM3allMd CEPBUCHOIO OOCTYXUBaHUS NOTpeOUTENed Ha TPaHCHOPTE, B TOM
qucie B cepe BO3AYLUIHOTO TPAHCIIOPTA.

7. OcHOBBI BbIOOpa ONTHUMAJBHBIX CIIOCOOOB pEIICHHS 3a7a4 B paMKax
MOCTABIICHHOW WENH, HWCXOAS W3 JCUCTBYIOMIMX IPABOBBIX HOPM, HMEIOIINXCS
pECypCcOB W OrpaHMYEHUN B Tpolrecce OUEHKU 3SPEPEKTUBHOCTH PE3YJIbTaTOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPHUITHI TPAHCIIOPTHOM
cdepsl.

8. AnropuTMm BbIOOpa ONTHMAJBHBIX CIHOCOOOB HMX pEIICHHS, HCXOAS U3
JEHCTBYIOIMX MPABOBBIX HOPM, HMEIOIIMXCSl PECYPCOB U OTPAaHUYCHHUI B TIpOIECcce
OomneHKH A(OPEKTUBHOCTH PE3yJIHTATOB JICSITCIHBHOCTH B IPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS TPEINPUATUN TPAHCTIOPTHOM cephl.

9. MexaHu3M MapKETUHIOBBIX HCCIEAOBAaHUN pBIHKA YCIYr, OCHOBBI
MOTHBAIMA TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKU 3PHEKTUBHOCTH
pe3yJabTaTOB ACSTEIBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MpPEINpUITHIA
TPaHCTIOPTHOM Cepshl.

10. OcHOBBI MexaHU3Ma OMPEETICHUs, aHalln3a, OLIEHKH MPOU3BOICTBEHHO-
DKOHOMHMYECKMX IIOKAa3aTeJe MpeanpusTHii cepBHCa B MPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

11. OcHOBBI NOPHUHATHS SKOHOMHYECKHM OOOCHOBAHHBIX YIPABICHUYECKUX
pelmieHnii B Tporiecce OIEHKH J(PQPEKTUBHOCTH pPE3yJIbTAaTOB JEATEIHHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMUBAHUS IPEANPUATUNA TPAHCIIOPTHOM CepBl.

12. Mexanu3m oOecrniedeHUsT SKOHOMHYECKON 3((PEKTUBHOCTH CEPBHUCHOU
JESITEIBHOCTH TIPEANPUATUS B TpoOLEcce OLEHKH 3(P(PEKTUBHOCTU pPE3yIbTaTOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM

cdepsl.
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13. OcHoBbl MexaHu3ma (QOpPMHUpPOBaHUS Iieed M 3a4ay  JIeATeIbHOCTH
No/Ipa3/ieIeHu CEPBUCHOM JIEATETbHOCTH MPEITPUSITHSI.

14. OcHoBHBIE HOPMBI TTpaBa U HOPMATUBHO-TIPABOBBIEC aKThI B c(pepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIATEIbCTBA.

15. TlpaBoBble U ATHUECKUE HOPMBI O TIPEIOCTABICHUHN YCIIVT.

16. OcHoBHBIE HOpPMaTUBHBIE TpeOOBaHUA K JOKYMEHTOOOOpPOTy B cdepe
CepBHCa HA TPAHCIIOPTE.

17. MeToapsl OpraHuM3aldy TUIAHUPOBAHHA M MOHHUTOPHHTA JESTEIBHOCTH
CEpBHUCHOI KOMIAHUHM B TPaHCIOPTHOW cdepe M B cepe rocrempurMcTBa Ha
TpaHCIIOPTE.

18. OcHOBBI MexaHHM3Ma OpPraHHU3aI[MM WX BBINOJHEHHS B IPOLIECCE OICHKU
3¢ (HEKTUBHOCTH PE3yIbTaTOB JACSATENIPHOCTH B HANpaBiICHUHM pa3paboTKu Ou3Hec-
miaHa, oOecrniedeHus HUHPPACTPYKTYpPHOM  TMOMJEPKKA U DKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCTYKMUBAHUS MPEINPUATUN TPAHCTIOPTHOU
cdepsl.

19. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PpEUICHUH TI0  Pa3BUTHIO
KJIMEHTYPHBIX ~ OTHOIICHUW TPEANpUATHS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IpOLECCE OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

20. OcHOBBI MexaHM3Ma pa3pabOTKU KOMIUIEKCA MEPONPHUATHH 1O
OpraHM3aliy, TUTAHUPOBAHUIO U MOHUTOPHHTY JIEATEIHHOCTH CEPBUCHOW KOMITAHUHU
B cdepe TpaHCIOpTa U OOBEKTOB aBUAIIMOHHOW HHQPACTPYKTYypbl B IIpoliecce
OllcHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU cPepbl.

21. Metoasl oOpraHu3aliid M TMPOBEJACHUS MAPKETUHIOBOTO  aHAlM3a
HNOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’poNoOpTy U Ha OOPTY BO3IYLIHOTO CyJHA B
npouecce OUeHKH 3(P(EKTUBHOCTH pe3yjbTaTOB JEATENIBHOCTH B  Ipoliecce
CEPBUCHOTO OOCITYKUBAaHUSI PEIPHUITHI TPAHCIIOPTHON ChEpHI.

22. OcHOBBI ME€XaHW3Ma pa3pabOTKHU CUCTEMbI HA0Opa, 00yUYeHUS U MOTUBAIIUH
COTPYAHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
pe3yJabTaTOB ACSTEIBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITY)KMBAHHS MpPENNpUITHNA
TPaAHCIIOPTHOM CQEpBHI.

23. OcCHOBBI MeXaHHW3Ma OpraHM3allMd W YIOPABJICHUS HMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

24. MeTonsl ompenciieHus Toka3aTeiae 3(PQGEeKTHBHOCTH EATCITbHOCTH
CTPYKTYPHOTO TOJIpa3AefieHus] MPEANPHUATHI CepBUCA B YCIOBHUSIX TPAHCTIOPTHOTO
KOMIUIEKCa B TMpollecce OLUEHKU A(DPEKTUBHOCTH PE3YIbTATOB JEATCIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

Tunosvle cumyayuonusie 3a0anus OISl peuleHust Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGodas rpymnma rOTOBUT MPE3CHTAIMIO CBOETO PEIICHUs MPOOIeMbl U
B X0/J1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 peaTh3aIliu:
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1. Bbl coTpyaHuK CcIyXObl B3aMMOACHCTBHS C NPEANPUHUMATEIbCKUMHU
CTPYKTYpaMH, OKa3bIBAIOLUMU YCIYTH TI0 MOCTAaBKE MPOAYKTOB OOPTOBOIO MUTAHUS
Y HEJI0BOJIbHBI CYIIECTBYIOLIMMU JIOTOBOPHBIMH YCI0BUAMH. [Ipeanoxure Mexanusm
COBEpIICHCTBOBAHUS CYLIECTBYIOIIHUX JIOTOBOPHBIX YCIOBUH C HCIIOJIb30BAHUEM
MEXaHHW3Ma CaMOOPraHM3alUd M OXapaKTEepU3yWTE BO3MOXKHOCTU IOBBIIICHHUS
caM000pa30BaHus B 3TOM HalpaBJICHUH.

2. Bpl coTpyaHUK Ciy>)kObl B3aUMOJCHCTBUS C NPEANPUHUMATEIBCKUMU
CTPYKTypamMH, OKa3blBAIOUIMMU YCIYTM W  HEJOBOJBbHBI  CYIIECTBYIOIIUMH
JOTOBOPHBIMU yCJIOBUAMHM. [Ipenoxkure MexaHW3M COBEPIICHCTBOBAHMS YCIOBHUI
JIOTOBOpA, HCHOJb3Yys CHUCTEMY OOIIENpaBOBbIX 3HAaHMA B CEpBUCHOU cdepe
NEATEIbHOCTH, B TOM YHCJIE C YYE€TOM COLMAIBHOM TOJUTUKH TOCYyIapcTBa,
MEKTyHAPOIHOTO U POCCUUCKOTO ITPaBa.

Tema 2. OObekThl, CyOBEKTHI M LENM NPEIIPUHUMATEILCTBA B IPOIECCE
CEpPBUCHOr0 OOCIYKMBAHMSI MPEINPUATUI TPAHCIIOPTHOU chephl

Ilepeuens munogvix 60nPoCcos 05 YCMHO20 ONpoca

1. OObekThl U CyOBEKTBHI MPEANPUHUMATEIBCTBA B IPOLECCE CEPBUCHOIO
00CITy’KUBaHUS NPEINPUATUN TPAHCIIOPTHOU CPephI.

2. CylHOCTh TEPMUHOB «OPTAHU3ALNDY U IIPEIPHUITHE.

3. OcHOBBI 00IIENPABOBBIX 3HAHUI B pa3iMuHBIX c(epax NesATeTbHOCTH, B
TOM YHCIE C YYETOM COLMAJIbHON MOJUTUKH TOCYyIAapcTBa, MEXKIYHApOJHOTO H
POCCHUICKOTO IpaBa.

4. OpraHuzalrOHHO-TIPABOBBIE (POPMBI OpraHU3aAIUI.

5. OCHOBBI IOCTPOECHMS OPTAHU3ALMOHHON CTPYKTYpPBI, TUIIBI KOMMEPUYECKUX
OpraHu3alMii B MPOLIECCE CEPBUCHOTO OOCTYKMBaHUS MPEANPUATUN TPAHCIOPTHOM
cdepsl.

IIpumepnvie memvl coobujenul

1. YactHOo-rOoCyAapCTBEHHOE  MApTHEPCTBO B NPOLIECCE  CEPBUCHOTO
00CTy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU cPephl.

2. OcHOBBI OOIIENPABOBBIX 3HAHUN B Pa3NUYHBIX cepax AESTeTbHOCTH, B
TOM YHCIE€ C YYETOM COLMAJIbHON MOJUTUKU TOCYyAapcTBa, MEXKIYHApOJHOTO H
POCCHIICKOTO IpaBa B HAIIPABJICHUH OTKPBITHUS MPEINPUHUMATEIBCKON CTPYKTYPHI.

3. OcHOBBI  OOIIENPAaBOBBIX 3HAHWKA B  HAMpaBICHUU  OQPOPMIICHHS
JIOTOBOPHBIX OTHOILIEHUI pa3pabOTKu OM3HEeC-TIIaHa.

4. OcHOBBI OOIIECTIPAaBOBBIX 3HAHWW B  HAMNpaBIEHUU OOECTICUCHMUS
UHQPACTPYKTYPHOU MOJAEPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCITYKUBAaHUSI PEIIPHUITHI TPAHCTIOPTHOU CHEpHI.

5. Meroasl 1 MEXaHU3M OCYLIECTBIEHUS JEJI0BOM KOMMYHUKAIIMH B YCTHOM H
NUCbMEHHOW  QopmMax B  IpoOLECCe OpraHu3alid  NpeJIpUHUMATEIbCKON
NESATEIbHOCTH Ha TPAHCIIOPTE.

6. Metoabl NOAIEPKKU AOKHOTO YPOBHS (PU3UUECKOUN MOArOTOBICHHOCTH
JUIsl 0OecredyeHHs] TMOJIHOLUEHHON CcOoluaibHOM W mpodecCHOHANbHOW CEpPBUCHOM
NEeATEIbHOCTH M CIOCOOBI pa3BUTUSA (PU3MYECKUX KayecTB JUIsl MOAJIEP KaHUS
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JOJDKHOTO YPOBHS (DU3UYECKOM MOATOTOBICHHOCTH JjIsl OOECTIEYSHUS TTOTHOIICHHOM
COLIMAJIBHOM U MpOo(hecCUOHATBLHOM CEPBUCHOMN AESTENbHOCTH.

7. Metonpl ompeneneHuss MOTPEOHOCTH B TEXHOJOTUYECKUX HOBALMIX H
uH(OpPMAIMOHHOM oO0OecrieueHnn B cQepe cepBHUca B MPOIECCe OpraHu3aluu
MPEANPUHUMATENIHECKON IESITEIbBHOCTH U CEPBUCHOTO OOCIY)KMBaHUs MOTpEOUTENEH
Ha TPAHCIIOPTE, B TOM YHUCJIE B Cpepe BO3AYIIHOTO TPAHCIIOPTA.

8. Meroabl OCYHIECTBICHUS M HUCIOJb30BAaHUA IIOMCKA U BHEIAPECHMUS
TEXHOJIOTHYECKUX HOBAIMA U COBPEMEHHBIX MMPOTPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NEATETLHOCTh OPTaHU3AIMKM B TPOIECCE MPEANPUHUMATEIBCKON ACATEIHPHOCTA H
OpraHW3allid CEPBUCHOTO OOCIY)XMBaHUS MOTpeOUTETICH Ha TPAHCIOPTE, B TOM
guclie B cepe BO3IyIIHOTO TPAHCTIOPTA.

9. OcHOBBI BBIOOpa ONTHUMAIBHBIX CHOCOOOB pEIICHUS 3aJady B paMKax
MOCTABJICHHONW IIeTTH, WMCXOAS U3 JEHCTBYIONIMX TIPABOBBIX HOPM, WMEIOIIUXCS
pEeCypcoB U OIrpaHUYEHUN B Tpolecce ONEHKH 3SPPEKTUBHOCTU pe3yIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
chepsl.

10. AnropuT™ BBIOOpa ONTUMAJIBHBIX CIIOCOOOB HX PEIIEHUS, UCXOIl U3
JEUCTBYIONTUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYCHUHN B MPOIECCE
OlIeHKU 3((HEKTUBHOCTH PE3YJIbTATOB ACATEIBHOCTU MPEAIPUITHI TPaHCIIOPTHOU
cdepsl.

11. MexaHau3M MapKETHHTOBBIX HCCIIEIOBAaHWN pBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
PE3YNBTATOB ACATEIHPHOCTH B TMPOIECCE CEPBUCHOTO OOCTY>KUBAHHS TPEAIPHITHHA
TPAaHCIOPTHOM CQEpBHI.

12. OcHOBBI MexaHWU3Ma OMPEIEICHUS, aHaln3a, OICHKU IMPOW3BOIACTBEHHO-
DKOHOMHMYECKMX IIOKAa3aTeJe MpeanpusTHii cepBHCa B MPOLECCE OLEHKHU
() PEKTUBHOCTH PE3YJIHTATOB JICITEIHHOCTH B IMPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

13. OcHOBBI TPUHATHS DKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHnii B Tmporiecce OINeHKH A(H(PEKTUBHOCTH pPE3yJIbTaTOB JEATEILHOCTH B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus: HUHPpacTpyKTypHOH
MOMJIEP)KKA W DKOHOMHMYECKOW  O€30macHOCTH B MPOIECCe  CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

14. MexaHu3m obOecnedeHus: 3KOHOMHUYECKOW A((HEKTUBHOCTH CEPBUCHOU
NEATETLHOCTH TPEINPHUATHS B TpoIlecce OIEHKA d(PPEKTUBHOCTH pe3yIbTaTOB
NEATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdepsl.

15. OcHoBbl MexaHu3Ma (OpPMHUPOBAHUS II€JIEM MW 3ajJad JeATeIbHOCTU
Mo/Ipa3/ieJICHU CEPBUCHOM JIEATCTLHOCTH MPEITPUATHS.

16. OcHOBHBIC HOPMHI TIpaBa U HOPMATUBHO-TIPABOBBIC aKTHI B c(pepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPAaBOBOWM CHUCTEMBI U  POCCHICKOTO
3aKOHOJIATEIHCTRA.

17. ITpaBOBbIE U 3TUYECKUE HOPMBI O IPEAOCTABICHUU YCIIYT.
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18. OcHoBHBIE HOpPMATHUBHBIE TpeOOBaHUA K JOKYMEHTOOOOpPOTY B cdepe
CepBHCa HA TPAHCIIOPTE.

19. MeToapl OpraHW3alUU TUIAHUPOBAHUS W MOHHUTOPHHTA JEATEIHHOCTH
CEpBHCHOI KOMMIAHWHM B TpaHCIOpPTHOW cdepe W B cdepe rocTrenpurMcTBa Ha
TpaHCIIOPTE.

20. OcHOBBI MEXaHHW3Ma OPraHW3alM{ WX BBIIOJIHEHHS B IMPOIECCE OICHKH
3¢ (HEKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTH B Pa3iIMYHBIX cdepax B HANpaBICHUH
pa3paboTku OusHec-TulaHa, obecreueHUs WHQPACTPYKTYpHOM TONICPKKUA U
PKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
IpeINPUITHIA TPAHCTIOPTHOM cephl.

21. OcCHOBBI TPHUHATHS OpPTraHU3AIMOHHBIX PEIICHUH 1O Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepsl U chepsl
TrOCTEPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTY)KUBAHUS MPEANPHUITHIA TPAHCIIOPTHOM
cdepsi.

22. OcHOBbl MexaHM3Ma pa3padOTKU KOMIUIEKCA MEpONPUATUH IO
OpraHu3ally, IIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcnmopra M OOBEKTOB aBHALMOHHOM HH(QPACTPyKTyphl B Ipolecce
OLIEHKH S(PPEKTUBHOCTH pE3yNbTATOB JCSATEIBHOCTH B IPOLECCE CEPBUCHOIO
oOCITy’)KMBaHUs NPEANPUATUN TPAHCIOPTHOU cepBhl.

23. Metonsl oOpraHu3alMd W TPOBEACHHS MapKETHHTOBOTO aHajiu3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adpoInopTy W Ha OOpPTY BO3AYIIHOTO CyJIHA B
nporecce OneHKd 3P(GEKTUBHOCTH Pe3ylIbTaTOB JACSITEIBHOCTH B HAMpaBICHUU
pa3paboTKu Ou3Hec-IUlaHa, o0ecnedeHus: HUHPPACTPYKTYpHOW TOMJIEPXKKU U
PKOHOMUYECKOW  O€30MacHOCTM B  MPOIECCE  CEPBUCHOTO  OOCTY>KMBaHUS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

Tunosvle cumyayuonusie 3a0anus 05l peuleHus: Ha NPAKMU4ecKux 3aHAMUsIX

Kaxxnas paGouas rpymnmna roToBUT MPE3EHTALMIO CBOETO PEeIIeHUs NpoOIeMbl U
B X0J1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €TI0 pealh3alliu:

[Ipennoxkute METOABI OpPraHU3alMU U MPOBEIEHUS MAPKETHHIOBOIO aHalW3a
HNOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIopTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
pouecce OLEeHKH 3(PPEKTUBHOCTH PE3yNIbTaTOB JAESATENILHOCTH B paMKaxX pa3paboTKu
Ou3Hec-TUTaHa ¢ Y4eTOM OOOCHOBaHMs BbIOOpa OpPraHU3allMOHHO-TIPABOBON (DOPMBI
KOHKPETHOM OpraHU3aluu.

Tema 3. 'ocymapcTBeHHas MOAEPKKA TPEANMPUHAMATEIIBCKON IEATSTLHOCTH
llepeuenvb munogvlx 60npocos 07t yCMHO20 0Npoca

1. Tlopsimok roCyJapCTBEHHOM perucrpauuu WHJIUBU]1yaJIbHOTO
MpEINPUHUMATEIS.

2. Tlpomnenypa IIPEKpaLICHUs JESATENBHOCTH VH]INBU1yaJIbHOTO
MPEANPUHUMATEIS.

3. Kpatkas xapakTepucTuka pa3iHYHbIX CTPYKTYpP TOIIEPKKHA POCCHUUCKOTO
Majoro MNpeANPUHUMATENILCTBA B  TPOIIECCE  CEPBUCHOTO  OOCITYKUBaHMS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.
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IIpumepnvle memwvi coodwenu

1. IlpuuuHbI, TOPMO3AIINUE PA3BUTUE MPEANPUHUMATEIHLCKON JAEATEILHOCTH B
P® B cdepe cepBuca B mpolecce CEPBUCHOTO OOCITYXUBaHUS MPEANPUITHIA
TPaHCIIOPTHOM Cepbl.

2. Hampasnenus " bopmbl roCyJapCTBEHHOM NOAJIEPKKHU
MPEANTPUHUMATEIILCKOUN AeATENBHOCTH B PD.

3. OcHOBBI BbBIOOpa ONTUMAJIBHBIX CIIOCOOOB peEIIeHUs 33a7ady B paMKax
MOCTABJICHHOW II€JIM, MCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCA
pECYypcOoB U OTpaHHYEHUH B TIpolecce OLEHKH dS(PPEKTUBHOCTH pPE3yIbTaTOB
JESITEIbHOCTH MPEANPUSTHI TPAHCTIOPTHOM Cepbl.

4. Anroput™m BbIOOpa ONTHMAJIBHBIX CIIOCOOOB HX pEUIEHUS, MCXOAS W3
JEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTpaHUUYEHUN B IMpOIECcCce
OIeHKU A((HEKTUBHOCTH PE3yJIbTATOB JEATEIHLHOCTH MPEANPHUITHI TPaHCIIOPTHOU
cdepsl.

5. MexaHu3M MApKETUHTOBBIX HCCIEAOBAHUM pPBIHKA YCIYT, OCHOBBI
MOTHUBAIlMA TOTPEOUTENE U KOHKYPEHTOB B TIpollecce OLEHKU 3(PHEKTUBHOCTH
pe3yibTaTOB JESATEIHLHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEAIPUITHIA
TPaHCIIOPTHOM Cepshl.

6. OCHOBBI MeXxaHU3Ma OIPEACICHUs, AHAIN3a, OLEHKA MPOU3BOJCTBEHHO-
DKOHOMHMYECKMX T[IOKa3aTelel MNpeanpusiThii cepBHCa B MPOLECCE OLEHKHU
3 (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATANA TPAHCIOPTHOM CEPHI.

7. OCHOBBI TPHUHATHUS IKOHOMUYECKHM OOOCHOBAHHBIX YIIPABICHUECKUX
pemieHnii B mpouecce OHEHKH 3(PPEKTUBHOCTU pPE3yJbTaTOB JEATEIBHOCTH B
HalpaBJIeHUU pa3pabOTKU Ou3Hec-IjiaHa, o0ecnedeHus: UHQPACTPYKTYpPHOM
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30macHOCTM B MPOLECCE  CEPBUCHOIO
00CTy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephI.

8. Mexanu3sm obecrieueHruss SKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOU
NEATETLHOCTH TPEANPUATHS B Mpolecce OIEHKA S(PPEeKTUBHOCTU pe3yIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUN TPAHCTIOPTHOM
cdepsi.

9. OcHoBbl MexaHu3Mma (OPMUPOBAHUS IeJe U 3aJad JeITeIbHOCTH
MOAPA3ACIICHUN CEPBUCHOU AEATEIBbHOCTHU MPEANIPUSITHUS.

10. OcHOBHBIC HOPMEI TTpaBa U HOPMATUBHO-TIPABOBBIC aKThI B cpepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUMCKOW TPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIATENbCTBA.

11. ITpaBOBBIE M ITUYECKHE HOPMBI O MIPEIOCTABICHUH YCIIYT.

12. OcHoBHBIE HOpPMaTHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

13. Meroapl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JACSTEIHHOCTU
CEpPBUCHOM KOMIIAHWW B TPAHCIOPTHOU cdepe M B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

14. OcHOBBI M€XaHHM3Ma OpPraHU3alMU UX BBIIOJIHEHUS B MPOIECCE OLICHKU
3G (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPABICHUH
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pa3paboTku OusHec-TulaHa, obecreueHus UHQPACTPYKTYpHOU TONICPKKUA U
HPKOHOMHUYECKON  0€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATHN TPAHCIIOPTHOM Chephl.

15. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEUICHUH TI0  Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOILIEGHUWA TPEANpUsATAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKU dPGHEKTUBHOCTH PE3YyIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUSI MPEANPUATUNA TPAHCIIOPTHOM
cepsl.

16. OcHoBbl MexaHH3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI IO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIHHOCTH CEPBUCHOM KOMITAHUHU
B cdepe TpaHcmopra M OOBEKTOB aBHALIMOHHOW HMH(PACTPYKTyphl B MpoIecce
OIeHKH A()PEKTUBHOCTH pE3yIbTATOB JEATECILHOCTH B TMPOIECCE CEPBHCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCTIOPTHOM chepHhl.

17. Meroasl opraHu3zaliii M MPOBEACHUS MAapKETUHTOBOIO aHaju3a
HNOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIopTy U Ha OOpPTY BO3AYIIHOIO CyJlHA B
npouecce OUEHKH 3(P(EKTUBHOCTH pe3ylbTaTOB JAESITEIBHOCTH B HAaIlpaBICHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHYECKON  Oe30MacHOCTM B MPOIECCEe  CEPBUCHOTO  OOCITYKMBaHUSA
MPEANPUATAN TPAHCTIOPTHOM CEpHI.

Tunosvie cumyayuonnvie 3a0anus OJisl peuleHus Ha NPAKMU4ecKux 3aHamusx

Kaxxnas pabodas rpymnmna roTOBUT MPE3CHTALIMIO CBOETO PEIICHUs MPOOIEMBbI U
B X0j1€ 00I1Iel TUCKYCCUU 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3alliu

[Ipennoxkute u 00OCHYWHTE METOABI OpraHM3allMM IUIAHUPOBAHUA W
MOHHUTOPHUHTA JESTEIIbHOCTH CEPBUCHOM KOMIIAaHWW B TPAHCIOPTHON cdepe u B
chepe TOCTEMPUUMCTBA HA TPAHCIOPTE C YYETOM XapaKTEPUCTHKU Pa3IHMUHBIX
CTPYKTYpP MOAJEPKKH POCCHUICKOTO MAJOro MpeANpUHUMATENHLCTBA U 00OCHOBAHUS
BbIOOpAa KOHKETHOM (hOpMBI rOCYAapCTBEHHOM MOJIEPKKH B MPOLECCE CEPBUCHOTO
0OCTy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM c(hepbl KOHKPETHOM OpraHU3aIlUu.

Tema 4. UudpacTpykTypa NOANEPKKA CYOBEKTOB MaJoOro M CpPEIHEro
NpeANPUHUMATEIBCTBA

Ilepeuenvy munogwix 60npPocoé 0sl YyCMHO20 Onpoca

1. TlonsTe MHPPACTPYKTYPbHI NOAIEPKKH.

2. Pacrmpeznenenue opraHuzalii HHPPACTPYKTYpbl TOIJIEPKKH Majoro
Ou3Heca M0 CTENEHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEISIMU.

3. Cmektp  ycayr, HapOojee  3HAYUMBIX  JUIS  OCYIICCTBJICHUS
IPEANPUHUMATEIBCKON AEATEIBHOCTH.

4. CoOTBETCTBHE YPOBHS CIIPOCA HA YCIYI'H, PEJOCTABIISIEMbIE CEPBUCHBIMU
OpraHu3alysIMH, YPOBHIO IIPEIIOKEHHUS.

5. llonatrue OusHec-uHKYyOaTopa Kak CTPYKTYpbl MOJJIEPKKH Majoro
peANnpPUHUMATEIHCTBA.

6. [udpoBoil MOHUTOPUHI W YOPABJIEHHE COCTOSHHUEM TPAHCIOPTHOU

UH(PACTPYKTYPHI.
IIpumepnvie memvl coobujeruti
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1. BzaumopeiicTBue Ou3HEC-MHKyOaTOpa W MAaJbIX MNPEANPUHUMATEIBCKUX
CTPYKTYp B TIPOLIECCE CEPBUCHOTO OOCIY)XKMBAaHUSA NPEANPUATANA TPaHCIOPTHOU
chepbl. Matpunia SWOT-ananuza poccuiickux On3Hec-uHKy0aTopoB.

2. @opMbl  TPEANPUHUMATEIHCKOIO  B3aUMOJEHCTBHUS  KaK  DJIEMEHT
UHOPACTPYKTYPHl TMOJICPKKU TMPEAITPUHUMATEIBCKON AESITEIbBHOCTH B IpoIlecce
CEpPBUCHOTO OOCITY)KMBaHUSI MPEANPUITHI TPaHCHOPTHOW cdephl: ayTCOPCHUHT,
dbpaHyali3uHT.

3. OcHOBBI BbBIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEHIEHUS 33Jad B paMKax
MOCTABJICHHOW II€JIM, MCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCA
pECypcoB W OTpaHWYEHUW B TmpoIrecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdhepsl.

4. OCHOBHBIC HOPMBI TIpaBa ¥ HOPMATUBHO-TIPABOBBIC aKThI B c(hepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPaBOBOW CHUCTEMBI U  POCCHICKOTO
3aKOHOAATEIbCTBRA.

5. I[IpaBoBBIE€ K 3THUECKHE HOPMBI O MIPEOCTABICHUH YCIIYT.

6. OcCHOBHbIE HOpPMATHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTy B cdepe
CEpBHCA HA TPAHCIOPTE.

7. Anroput™m BbIOOpa ONTUMAJBHBIX CHOCOOOB HMX pELICHUS, HCXOAS U3
JEUCTBYIOIIUX MIPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAHUYEHUN B MPOIECCE
OllcHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCITy’KUBaHUS NPEINPUATUN TPAHCIIOPTHOU CPephI.

8. MexaHU3M MapKETHHTOBBIX HCCIICJOBAHUN pPBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
pPE3yNbTATOB AESATENBHOCTA B MPOLECCE CEPBUCHOIO OOCITYKUBAHUS MPEAIPHUITHIA
TPaAHCIOPTHOM CQeEpBbI.

9. OcHOBBI MeXaHHM3Ma OIPEACNICHUs, aHAllU3a, OIICHKH IMPOM3BOJICTBEHHO-
PKOHOMHMYECKUX T[OKa3aTeslell MpeanpusThii cepBHca B MPOLECCE OLEHKHU
3 PEKTUBHOCTH PE3YIHTATOB JCATEIHLHOCTH B IMPOIIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

10. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUYECKUX
pemieHnii B Tmporiecce OIeHKH AS(H(PEKTUBHOCTU pPE3yNbTaTOB JEATEILHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CheEepBhl.

11. MexaHnu3m obOecnedeHus >KOHOMHUYECKOW A((HEKTUBHOCTH CEPBUCHOU
NEeATEIbHOCTH MPEINpUSATHS B Mpouecce OLEHKU 3(PPEKTUBHOCTU pe3yabTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCHOPTHOM
cdepsl.

12. OcHoBbl MexaHu3zMa (OpMHUpPOBAHUS ILI€JIeM M 3amayd JACSATEIbHOCTH
MO/Ipa3/ieNICHU CEPBUCHOM IEATETbHOCTH MPEITPUSITHSI.

13. Mertoapl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JCSTEIHHOCTU
CEpPBUCHOM KOMIIAHWW B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBA Ha
TPaHCIIOPTE.

14. OcHOBBI Me€XaHHM3Ma OpPraHU3AlMU UX BBIIOJIHEHUS B MPOIECCE OLICHKU
3¢ (HEKTUBHOCTH PE3YNIbTATOB JEATCILHOCTH B HAaIpPaBIECHUU pPa3pabOTKu Ow3Hec-
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wiaHa, oOecrneueHus: HHPPACTPYKTYpPHOH  TMOAJNEPKKH U IKOHOMHUYECKOU
0€30IMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEANPHUATUHN TPAHCTIOPTHOU
cdephl.

15. OcHOBBI TPHUHATHA OPTAaHHW3AIMOHHBIX PEHICHUA IO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHONIICHUW TPEANPHUATUS TpaHCHIOPTHOH cdepl U chepsl
TOCTEIPUMMCTBA Ha TPAHCIIOPTE B TpOIEcce OINEHKH 3(PPEKTUBHOCTH PE3yIhTATOB
JIESITEIIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS NPEINPUSITHIA TPAHCTIOPTHOM
cepsl.

16. OcHoBbl MexaHH3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI IO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIHHOCTH CEPBUCHOM KOMITAHUHU
B cdepe TpaHcmopra M OOBEKTOB aBHUAIMOHHONW HHQPACTPYKTYphl B MpoOIecce
OICHKH A()PEKTUBHOCTH pE3yIbTATOB JEATCILHOCTH B TMPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCTIOPTHOM chepHhl.

17. MeToasl oOpraHM3alii W TMPOBEACHUS MAPKETHHTOBOTO  aHAIHM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIoOpTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
npouecce OUEHKH A(P(EKTUBHOCTU pe3ybTaTOB JEATEIBHOCTH B IpoIlecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPUITHI TPAHCIIOPTHOU ChEpPHI.

18. OcHoBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HAbOpa, 00yUYeHUS U MOTUBAIIUU
COTPYOHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAaHUS IMPEANPUATHI
TPAaHCIOPTHOM CQEPBHI.

19. OcHOBbI MexaHW3Ma OpraHW3allid W  YOPaBICHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPAHCIIOPTE.

20. Metoael ompeneieHus TMoka3aTenae 3(PQGEKTHBHOCTH EATCITLHOCTH
CTPYKTYPHOTO TOJIpa3AesieHUs] MPEANPUATHI CepBUCA B YCIOBHUSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpOIEecCe OLUEHKU A(DPEKTUBHOCTH PE3YIbTATOB JEATCIIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

Tunosvle cumyayuonusie 3a0anus Ol peuleHus: Ha NPAKMU4ecKux 3aHAMuUsIX

Kaxxnas paGodas rpymrma roTOBUT MPE3EHTAIMIO CBOETO pelIeHUs MPoOIeMbl U
B X0J1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 pealh3alliu:

[Ipennoxute U 000CHYITE MEXaHU3M Pa3pabOTKKU CUCTEMBI Habopa, O0y4YeHUS
U MOTHUBALIUM COTPYIHUKOB CTPYKTYPHOI'O MOJApAa3JEiIeHHUs] B IPOLECCE OLEHKU
3 PEKTUBHOCTH PE3yIbTATOB JACATECIBHOCTH € YyYeTOM OOOCHOBaHMS BbIOOpa
UHPPACTPYKTYpPHl TOIACPKKA Manoro OuW3Heca B 3aBUCHMOCTH OT CTEIECHU
BOCTPEOOBAHHOCTH KOHKPETHBIX JJIEMEHTOB TOJACPKKHA B MPOILECCE CEPBUCHOTO
0OCTy>KUBaHUS PEINPUATUN TPAHCTIOPTHOM cPepbl KOHKPETHON OpraHU3aLUH.

Tema 5. Manoe mpeanpUHUMATEIHCTBO M €0 BUIBI B MPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATUNA TPAHCTIOPTHOU cepbl

Ilepeuens munoswix 60nPocos 0iisi YyCMHO20 ONPOCa

1. Tlomstme W KiaccupuUKaMs BUIIOB MaJOTO MPEANPUHUMATEIHCTBA B
MPOIIECCE CEPBUCHOTO OOCITYKMUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

2. 3apyOeXHbIN ONBIT Pa3BUTH Majoro MpearnpUHUMATEILCTBA B MPOLECCE
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON ChHEPHI.
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IIpumepnvle memwvi coodwenu

1. TlpeumyiecTBa Maaoro MNpearpUuHUMATENLCTBA B IMPOIECCE CEPBUCHOIO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU cPephl.

2. HenmocraTku Manmoro mpeanpuHUMATEIbCTBA B TMPOLECCE CEPBUCHOTO
0OCITy>KUBaHUS TPEINPUATUN TPAHCTIOPTHOM cPephl.

3. OcHOBBI BbBIOOpa ONTHUMAJIBHBIX CIIOCOOOB peEIIECHUS 3a7ady B paMKax
MOCTABJICHHOW LIE€TH, HMCXOAs U3 JIEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCSA
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdhepsl.

4. OCHOBHBIC HOPMBI TIpaBa ¥ HOPMATUBHO-TIPABOBBIC aKThI B c(hepe cepBuca;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TPAaBOBOM CHUCTEMBI M  POCCHIICKOIO
3aKOHOJATENbCTBA.

5. [IpaBOBbIEC U ATUYECKHE HOPMBI O MPEIOCTABICHUM YCIYT.

6. OcCHOBHbIE HOPMATHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTy B cdepe
CEpBHCA HA TPAHCIOPTE.

7. Anroput™m BbIOOpa ONTHMAJIBHBIX CHOCOOOB HMX PpEIICHUS, HCXOAS U3
JEUCTBYIOIIUX MIPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAaHUYEHUN B MPOIECCE
OLIEHKH S(PPEKTUBHOCTH pE3yNbTATOB JCSATEIBHOCTH B MPOLECCE CEPBUCHOIO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

8. MexaHu3M MapKETHHTOBBIX HCCICAOBAaHUN pPBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
pPE3yNbTATOB AESATENBHOCTA B MPOLECCE CEPBUCHOIO OOCITYKUBAHUS MPEAIPHUITHIA
TPAaHCIOPTHOM CQEpBHI.

9. OcHOBBI MeXaHU3Ma OIpENEJICHHs, aHalu3a, OICHKH IMPOU3BOJCTBEHHO-
DKOHOMHMYECKMX TMOKa3aTeNel MpeanpusaTHii cepBHUCa B MPOLECCE OLEHKHU
() PEKTUBHOCTH PE3YJIHTATOB JICITEIHHOCTH B IMPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

10. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUYECKUX
pemieHnii B mporecce ONeHKH A(H(PEKTUBHOCTH PE3yNbTaTOB JEATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

11. Mexanu3m oOecniedeHus PKOHOMHUYECKOW A((HEKTUBHOCTH CEPBUCHOU
NEATEILHOCTH TPEANPUATHS B Mpolecce OIEHKU d(PPEKTUBHOCTU pe3yIbTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUN TPAHCHOPTHOM
cdepsl.

12. OcHoBBI MexaHU3Ma (OPMHUPOBAHUSA IIEJCH W 3adad JeATECILHOCTH
NO/Ipa3/ieIEHUN CEPBUCHOM IEATETbHOCTH MPEITPUITHS.

13. Metonpl oOpraHu3allid IJIAHUPOBAHWS M MOHHMTOPUHTA JACSATEIbHOCTU
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOM cdepe U B cdepe ToCcTEnpUUMCTBAa Ha
TPaHCIIOPTE.

14. OcHOBBI MeXaHHW3Ma OpPraHU3alMUd WX BBIIOJIHEHUS B MPOIECCE OLICHKU
(b (HEKTUBHOCTH PE3YJIbTATOB JEATCILHOCTH B HAIPaBICHUU pPa3pabOTKH Ow3Hec-
miaHa, oOecrnieueHus: HHPPACTPYKTYPHOH  TOMJAEPKKA W HKOHOMHYECKOM
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0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKUBAHHSI MPEANPUATHI TPAHCTIOPTHOM
cdephl.

15. OcHOBBI TPHHATHA OPTAaHHW3AIMOHHBIX PEHICHUA IO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHONIICHWW TPEANPHUATUS TpaHCHIOPTHOH cdepsl U chepsl
TOCTEIPUMMCTBA Ha TPAHCIIOPTE B TpoIlecce OINCHKU d(PPEKTUBHOCTU pe3yabTaTOB
JIESITEIIBHOCTH B TMPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATANA TPAHCIIOPTHOM
cdepsl.

16. OcHoBbl MexaHH3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI  I0
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIHHOCTH CEPBUCHOW KOMITAHUHU
B cdepe TpaHcmopra M OOBEKTOB aBHUAIMOHHOW HMH(PACTPYKTyphl B MpoIecce
OleHKH dS()PEKTUBHOCTH pE3yIbTATOB JEATECILHOCTH B MPOIECCE CEPBHCHOTO
0OCITy>KHBaHUS MPEANPUATUN TPAHCTIOPTHOM chepHhl.

17. Metoapl opraHM3aliii W TMPOBEACHUS MAPKETHHTOBOTO — aHAIM3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adpoIopTy W Ha OOPTY BO3AYIIHOTO Cy/IHA B
npouecce OUEHKH A(P(EKTUBHOCTH pe3ybTaTOB JEATENIBHOCTH B Ipoliecce
CEPBUCHOTO OOCIIYKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

18. OcHoBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HAbOpa, 00yUYeHUS U MOTUBAIIUU
COTPYOHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B MIpoLecce OLEHKU 3(PPeKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS IMPEANPUATHI
TPAHCIIOPTHOH cephl.

19. OcHOBbI MexaHW3Ma OpraHW3allid W  YOPaBICHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

20. Meronsl ompeneneHus TMokaszarene S(Q(PEKTHBHOCTH NEATEILHOCTH
CTPYKTYPHOTO TOJIpa3fefieHus] MPEANPUATHI CepBUCA B YCIOBHSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpolecce OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCHOPTHOM CHEPHI.

Tunosvle cumyayuonuvie 3a0anus 05l peuleHust Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT MPE3EHTALMIO CBOETO PEeIIeHUs NpoOIeMbl U
B X0J1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €TI0 pealh3alliu:

[Ipenyoxute U 000CHYWTE MEXaHH3M pa3pabOTKU KOMILIEKCA MEpPOIPHUSTHI
0 OpraHu3aluy, IUIAHUPOBAHUIO M MOHMTOPHUHIY JESTENbHOCTH CEPBUCHOM
KOMIIAHUM C YYE€TOM HEJOCTAaTKOB Majoro IMpearnpuHUMATeIbCTBA B IpOLECcCe
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEpPHI.

Tema 6. JloroBOopHBIE OTHOIIICHHUS B MPEAPUHUMATEIBCKOMN €SI TETbHOCTH

Ilepeuens munoswix 60nPocos 05 YyCMHO20 ONpoca

1. Br16op napTHEPOB MPEANPUATHS TS IITUTEIHHBIX OTHOIICHUH.

2. OcHoOBHBIE (paKTOPBI, TAPAHTUPYIOIINE HAJIEKHOCTH CBSI3EH C MMapTHEPAMH.

3. OcHoBHbIE (HOPMBI TIPEANPUHUMATEIHCKOTO COTPYIHUYECTBA B MPOIECCE
CEPBUCHOTO OOCITYKUBAHHUSI PEIPUATHI TPAHCTIOPTHOU C(HEPHI.

4. OCHOBHBIC THWIBI JIOTOBOPOB, HCIOJIb3yEMbIE MPEANPUHUMATEIISIMUA B
MpOLIECCe OCYUIECTBICHUS JEATEIbHOCTH, CTPYKTypa MpPEeANpUHUMATEIHCKOTO
JIOTOBOPA.

5. IudpoBuzaius 10KyMEHTOOO0POTa TPAHCIIOPTHBIX MEPEBO30K.
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IIpumepnvle memwvi coodbwenul

1. OcHOBBI [ENOMPOU3BOJICTBA B MPEANPUHUMATEIIHCKON NESITEIbHOCTH B
MPOLIECCE CEPBUCHOTO  OOCIY)KMBAaHUA MPEANPUITHI  TpaHCIOPTHOU cepsl.
PaccMoTpeHre 5KOHOMUYECKHUX CIIOPOB MPEANPUATUN (TTpeANpUHUMATENEH ).

2. Oprasbl, paccMaTpUBaIOIINE YKOHOMUYECKUE CHOPBI. AJIMUHUCTPATUBHBIE
Oapbepbl  MPEANPUHUMATENIBCKON  JIEITebHOCTH B MPOIIECCE  CEPBHCHOIO
0OCITy>KUBaHUS TPEINPUATUN TPAHCTIOPTHOU cPephl.

3. OcHOBBI BbBIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEHIEHUS 33Jad B paMKax
NOCTABJICHHOW LEIW, HMCXOAS M3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pECYypcOB U OTpaHHYEHUH B TIpolecce OLEHKH dS(PPEKTUBHOCTH pPE3yIbTaTOB
JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdhepsl.

4. OcHOBHBIC HOPMBI TIpaBa U HOPMATHUBHO-TIPABOBbIE aKTHI B cpepe CEPBUCA;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPaBOBOW CHUCTEMBI U  POCCUHUCKOIO
3aKOHOAATEIbCTBRA.

5. I[IpaBoBBIE€ K 3THUECKHE HOPMBI O MIPEOCTABICHUH YCIIYT.

6. OcCHOBHbIE HOpPMATHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTy B cdepe
cepBHCa Ha TPAHCIIOPTE.

7. Anroput™m BbIOOpa ONTUMAJBHBIX CHOCOOOB HMX pELICHUS, HCXOAS U3
JEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAHUUYEHUN B MPOIECCE
OllcHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCITy’KUBaHUS NPEINPUATUN TPAHCIIOPTHOU CPephI.

8. MexaHu3M MapKeTHHTOBBIX HCCIICJJOBAaHWNA pBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKH 3(P(HEKTUBHOCTH
pPE3yNbTATOB AESATENBHOCTA B MPOLECCE CEPBUCHOIO OOCITYKUBAHUS MPEAIPHUITHIA
TPaAHCIOPTHOM CQeEpBbI.

9. OcHOBBI MeXaHHM3Ma OIPEACNICHUs, aHAllU3a, OIICHKH IMPOM3BOJICTBEHHO-
DKOHOMHUYECKMX IIOKa3aTelled MpPEeNIpUsATANd CepBHCAa B  IMPOLECCE OLEHKU
() PEKTUBHOCTH PE3YIHTATOB JICITEIHLHOCTH B IMPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

10. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUYECKUX
pelieHuit B mpolecce OIEHKH 3(PPEKTUBHOCTU pPE3YyIbTATOB JCSATEIBHOCTH B
MPOIIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATUN TPAHCTIOPTHOM CepBhl.

11. MexaHnu3m obOecnedeHus >KOHOMHUYECKOW A((HEKTUBHOCTH CEPBUCHOU
NEeATEIbHOCTH MPEINpUSATHS B Mpouecce OLEHKU 3(PPEKTUBHOCTU pe3yabTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCHOPTHOM
cdepsl.

12. OcHoBbl MexaHu3zMa (OpMHUPOBAHUS ILI€JIeM M 3amad JACSATEIbHOCTH
MO/Ipa3/ieNICHU CEPBUCHOM IEATETbHOCTH MPEITPUSITHSI.

13. Mertoapl opranu3anvy IUIAHUPOBAHUS W MOHHUTOPHHTA JCSTEIHHOCTU
CEpPBUCHOM KOMIIAHWW B TPAHCIOPTHOW cdepe M B cdepe rocTenpurMCTBA Ha
TPaHCIIOPTE.

14. OcHOBBI M€XaHHM3Ma OpPraHU3alMU UX BBIIOJIHEHUS B MPOIECCE OLICHKU
3¢ (HEKTUBHOCTH PE3YNIbTATOB JEATCILHOCTH B HAaIpPaBIECHUU pPa3pabOTKu Ow3Hec-
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miaHa, oOecrneueHus: HWHPPACTPYKTYPHOW  TOMMEPKKA W DKOHOMHYECKOU
0€30IMacHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS MPEANPHUATUHN TPaHCIIOPTHOU
cdephl.

15. OcHOBBI TPHUHATHA OPTAaHHW3AIMOHHBIX PEHICHUA IO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHONIICHUW TPEANPHUATUS TpaHCHIOPTHOH cdepl U chepsl
TOCTEIPUMMCTBA Ha TPAHCIIOPTE B TpOIEcce OINEHKH 3(PPEKTUBHOCTH PE3yIhTATOB
JIESTEIIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXMUBAHUS MPEINPHUITHIA TPAHCIIOPTHOM
cepsl.

16. OcHoBbl MexaHH3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI IO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIHHOCTH CEPBUCHOM KOMITAHUHU
B cdepe TpaHcmopra M OOBEKTOB aBHUAIMOHHONW HHQPACTPYKTYphl B MpoOIecce
OIeHKH A(PPEKTUBHOCTH pe3yJbTATOB JEATCILHOCTH B TIPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCTIOPTHOM chepHhl.

17. MeToasl oOpraHM3alii W TMPOBEACHUS MAPKETHHTOBOTO  aHAIHM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIoOpTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
npouecce OUEHKH A((EKTUBHOCTU pe3yJabTaTOB JEATEIBHOCTH B IMpoIecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPUITHI TPAHCIIOPTHOU ChEpPHI.

18. OcHoBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HAbOpa, 00yUYeHUS U MOTUBAIIUU
COTPYOHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
pe3yibTaTOB JEATEIHLHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEAIPUSITHIMA
TPAaHCIOPTHOM CQEPBHI.

19. OcHOBbI MexaHW3Ma OpraHW3allid W  YOPaBICHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPAHCIIOPTE.

20. Metoael ompeneneHus TMokazaTene 3(PQPEeKTUBHOCTH JEATECILHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANPUATHII CepBUCA B YCIOBHSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpOIEecCe OLUEHKU A(DPEKTUBHOCTH PE3YIbTATOB JEATCIIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

Tunosvle cumyayuonusie 3a0anus Ol peuleHus: Ha NPAKMU4ecKux 3aHAMUsIX

Kaxxnas paGodas rpymrma roTOBUT MPE3EHTAIMIO CBOETO pelIeHUs MPoOIeMbl U
B X0J1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 pealh3alliu:

[Ipennoxxure u 0OOCHYHTE MEXaHU3M OOECIICUCHHS HSKOHOMHYCCKOM
3(p(HEKTUBHOCTH CEPBUCHOM JEATENIbHOCTU MPEANPUATHS B THPOLECCE OLEHKU
3G (HEKTUBHOCTH pE3yJbTATOB JIEATEILHOCTH C YY4E€TOM BBIOOpa OCHOBHBIX (HOpM
IpEINTPUHUMATEIHCKOTO COTPYAHUYECTBA B TPOIECCE CEPBUCHOTO OOCTY>KMBAaHUS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

Tema 7. Ilopsamok mpoBeeHNs TPOBEPOK KOHTPOIUPYIOUTUMU OPraHU3AIMSIMU
MIPEANPUHUMATEITLCKON CTPYKTYPBI B TPAHCTIOPTHOMU cepe

Ilepeuens munoswix 60nPoCcos 0l YCMHO20 ONPOCa

1. OOmue NPUHIUIIBEI MPOBEIEHUS MPOBEPOK, OPTaHMU3AIMsA W TMPOBEICHHE
IIJIAHOBOM IIPOBEPKHU.

2. Opranuzanus ¥ IpOBeJICHUE BHEIJIAHOBOM MPOBEPKH.

3. Tlopsinok nmpoBeaeHUs! TPOBEPOK.

IIpumepHvie memul coobujenuii
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1. Pa3nmuunbie  GopMBI  OTBETCTBEHHOCTM 332  HEUCIOJHEHHE  WJIH
HEHaJyIeKallee UCIIOJIHEHNE 00513aTeIbCTB MPEANPUHUMATEISIMHU.

2. Buzapl OTBETCTBEHHOCTH 3a COBEPILICHHBIE B MPEANPUHUMATENLCKOM chepe
MPOTUBOIIPABHBIE JICSTHUS.

3. Meroauka pacdyeToB M aNTOPUTM MPOBEICHUS aHANIM3a PKOHOMHYECKHX
pe3ynbTaTOB JIEATEIbHOCTH OpraHu3aluii cepsl cepBrca Ha TPaHCIIOPTE.

4. OcHOBBI BBIOOpa ONTHUMAIBHBIX CIOCOOOB peEIICHUS 3aJad B paMKax
NOCTABJICHHOW LEIW, HMCXOAS M3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHUXCS
pECypcoB W OTpaHWYEHUW B Tmporecce OIeHKH 3(PPEKTUBHOCTH pe3yIbTaTOB
JESITEIbHOCTH MPEANPUSTHI TPAHCTIOPTHOM Cepbl.

5. OcHOBHBIE HOPMBI IIPaBa U HOPMATHUBHO-TIPABOBBIE aKThI B chepe cepBuca;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TPAaBOBOM CHUCTEMBI M  POCCHIICKOIO
3aKOHOJATENbCTBA.

6. [IpaBoBbIE U STUYECKHUE HOPMBI O MPETOCTABICHUH YCIYT.

7. OcHOBHbIE HOpPMAaTHBHbIE TpPeOOBAaHUSA K JOKYMEHTOOOOpPOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

8. AnropuT™M BbIOOpa ONTUMAIBHBIX CIIOCOOOB WX PEIICHHS, HCXOId U3
JNEHCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYEHUIN B MPOLECCE
OLIEHKH 3(PQPEKTUBHOCTH PpE3yJNbTATOB JCATEIBHOCTH B IPOLECCE CEPBUCHOIO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

9. MexaHu3M MapKETUHTOBBIX HCCIEAOBAHWNA pPBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
pPE3yNbTATOB AESTENBHOCTH B MPOLECCE CEPBUCHOIO OOCTYKUBAHUS TMPEAIPHUITHIA
TPAaHCIOPTHOM CQEpBHI.

10. OcHOBBI MexaHHW3Ma OMPECIICHUs, aHaIn3a, OIEHKH IPOU3BOICTBEHHO-
DKOHOMHMYECKMX IIOKAa3aTeJe MpeanpusTHii cepBHCa B MPOLECCE OLEHKHU
() PEKTUBHOCTH PE3YJIHTATOB JICITEIHHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

11. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUYECKUX
pelieHuit B mpolecce OLEHKH 3(PPEKTUBHOCTU pPE3YyIbTATOB JCSTEIBHOCTH B
HalpaBJICHUW  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus: HUHPpacTpyKTypHOH
HOJIEPKKA M SKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

12. Mexanu3m obecriedeHrs SKOHOMHUYECKON 3()PEeKTUBHOCTH CEpBHUCHOM
NEeATEIbHOCTH MPEINpUSATHS B Mpouecce OLEHKU 3(PPEKTUBHOCTU pe3yabTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsl.

13. OcHoBbl MexaHu3zMa (OpMHUpPOBAHUS ILIeJIeM M 3amad  JACSATEeIbHOCTH
MO/Ipa3/ieNICHU CEPBUCHOM IEATETbHOCTH MPEITPUSITHSI.

14. Mertoapl oOpraHu3anvy IUIAHUPOBAHUS W MOHHUTOPUHTA JCSTEIHHOCTU
CEepBHUCHOIl KOMMIAHMM B TPAaHCIOPTHOM cdepe W B cepe rocTrenpurMcTBa Ha
TpaHCIOpPTE.

15. OcHOBBI Me€XaHHW3Ma OpPraHU3alMU UX BBIIOJIHEHUS B MPOIECCE OLICHKU
3G (HEKTUBHOCTH PE3yJbTATOB JEATEILHOCTH B PA3JMYHBIX cepax B HAMpPABICHUH
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pa3paboTku OusHec-TulaHa, obecreueHus UHQPACTPYKTYpHOU TONICPKKUA U
HPKOHOMHUYECKON  0€30MacHOCTM B  MPOLECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATHN TPAHCIIOPTHOM Chephl.

16. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEUICHUH TI0  Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOILIEGHUWA TPEANpUsATAs TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKU 3PGHEKTUBHOCTH PE3YNIHTATOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUSI MPEANPUATUNA TPAHCIIOPTHOM
cepsl.

17. OcHoBbl MexaHH3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUATHI IO
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIHHOCTH CEPBUCHOM KOMITAHUHU
B cdepe TpaHcmopTa M OOBEKTOB aBHALMOHHONW HH(QPACTPYKTYphl B MpoOIecce
OIeHKH A()PEKTUBHOCTH pE3yIbTATOB JEATECILHOCTH B TMPOIECCE CEPBHCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCTIOPTHOM chepHhl.

18. Meroasl opraHuzalli MU MPOBEACHUS MAapKETUHTOBOIO  aHaju3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIoOpTy U Ha OOpPTY BO3AYIIHOIO CyJHA B
npouecce OUEHKH 3(P(EKTUBHOCTH pe3ylbTaTOB JAESITEIBHOCTH B HAaIlpaBICHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMUYECKOM  O€30MacHOCTM B  MPOIECCE  CEPBHCHOIO  OOCIYKHMBAaHUSA
MPEANPUATAN TPAHCTIOPTHOM ChepBhl.

Tunosvie cumyayuonnvie 3a0anus OJisl peuleHus Ha NPaAKMU4ecKux 3aHamusx

Kaxxnasa pabodas rpynmna roTOBUT MPE3EHTALMIO CBOETO pelIEHUs MPoOJIeMbl U
B X0j1€ 00I1Iel TUCKYCCUU 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3alliu

[Ipennoxxute 1 0O0CHYITE OCHOBBHI MIPUHSITHS OPTraHU3AIMOHHBIX PEIICHUHA 1O
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUH MPEANPUATHS TPAHCIIOPTHON CEPHI C yIETOM
HANpaBlICHU OpTaHM3allMd W TIPOBEICHHS BHEIIAHOBOW MPOBEPKH B TPOIECCE
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(EepHI.

Tewma 8. [IpennpuHuMaTENbCKAS UICS U €€ BEIOOD

llepeuenvb munogvlx 60npocos 01t yCMHO20 0Npoca

1. IlpennmpuHuMatenbCcKas Uaes U ee BHIOOp.

2. TlpuHIUTBI 1 3aKOHOMEPHOCTH Tpollecca HaKOTUICHHUs, 0TOOpa M aHaIM3a
MpEANPUHUMATEIILCKUX UJIeH B MPOIIECCE CEPBUCHOTO OOCITY>KUBAHUS MPEANPUSITHI
TPaAHCIIOPTHOM CQEpBHI.

3. Kpurepuu oT60pa HaKOIUIEHHBIX MPEAPUHUMATEIHCKAX UK B MPOIECCE
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON ChEpPHI.

IIpumepnvie memol coobujeruti

1. VpoBHHM OpraHuM3alMOHHOW CpeAbl MPEANPUATAS U UX DIEMEHTHl B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM ChEpHI.

2. Cdepsl u pakropbl Makpocpeanl (001Iel cpebl) 1 MUKpOCpenbl (padoyueit
Cpellbl) TPAaHCIOPTHOTO aBHANpeAnpusTHs. OCHOBHBIE THUIIBI KIFOUEBHIX (DAKTOPOB
ycriexa Ha TpaHCIIOpTeE.

3. MeTobl U MEXaHU3M OCYIIECTBICHUS JIEJTOBOM KOMMYHUKAIIUA B YCTHOU U
NUCchbMEHHOM  ¢opMax B MpoOLlECCE  OpraHu3aluud  MpeANpPUHUMATEIIbCKON
JIeATEeIIbBHOCTH Ha TPAHCIIOPTE.
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4, MeToap1 TOAEPKKH JOKHOTO YPOBHS (PU3HUECKOM MOATOTOBIEHHOCTH
JUIs. 00€CTIEUeHHs] TOJHOIEHHONW COIMaIbHON M MPO(EeCCHOHAIBHOM CEPBUCHOM
NESATEIPHOCTH M CIOCOOBI pa3BUTUA (PU3MYECKUX KAyeCcTB JUIsl MOMAJIEPKaHUS
JIOJDKHOTO YPOBHS (DU3UYECKOMN MOArOTOBICHHOCTU JUIsl OOECTIeYeHHs OJTHOIICHHOM
COLIMAJIBHOM U MpOo(hecCUOHATBLHOM CEPBUCHOMN JESATEIBHOCTH.

5. Meroabl ompeneneHuss MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUSAX U
uH(OpPMAIMOHHOM oOOecrieueHnn B cQepe cepBHUca B MPOIECCe OpraHu3aluu
IpeINTPUHUMATEIBCKON JAESITETFHOCTH U CEPBUCHOTO OOCTY>KMBaHUsS MOTpeOuTENeH
Ha TPAHCIOPTE, B TOM YHKCIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

6. Meroabl OCYIIECTBICHHS W HCIOJb30BAHMS TOWCKAa W BHEAPEHUS
TEXHOJIOTHYECKUX HOBALMI U COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB B CEPBUCHYIO
NEeATEIbHOCTh OPraHU3AlMK B MPOLECCE MNPEANPHHUMATEIBCKON AESTENbHOCTH H
OpraHu3ali CEPBUCHOTO OOCTY)XKUBaHUS TOTpeOUTENe Ha TPAaHCIOPTE, B TOM
yucie B cepe BO3AYIIHOTO TPAHCIIOPTA.

7. OCHOBBI BBIOOpa ONTHUMAJIBHBIX CHOCOOOB pELIEHHUS 3aJady B paMKax
IIOCTABJICHHOW LE€JIW, HMCXOAA W3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS
pPEeCypcoB M OIpaHMYEHUH B TMpolecce OLICHKH 3PPEKTUBHOCTH PE3YJIHTATOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

8. OcHOBHbBIE HOPMHI MpaBa U HOPMATUBHO-TIPABOBBIE aKThl B chepe CEepBUCA;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPAaBOBOM CHUCTEMBI M  POCCHUICKOIO
3aKOHOJATENbCTBA.

9. IIpaBoBbIE M STUYECKIE HOPMBI O TIPEIOCTABICHUH YCIYT.

10. OcHOBHBIE HOpPMATHUBHBIE TpeOOBaHWA K JOKYMEHTOOOOpPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

11. Anroput™ BbIOOpa ONTUMAJIBHBIX CIIOCOOOB WX pEIIEHUS, UCXOAS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAHUYEHUI B MPOLECCE
OomneHKH J()PEKTUBHOCTH PE3yJIHTATOB JICSITCIBHOCTH B IPOIECCE CEPBHUCHOTO
0OCTY>KUBaHUS TPEINPUATUN TPAHCTIOPTHOU CPephl.

12. MexaHu3M MapKETHHTOBBIX MCCJIEIOBAHUN pBhIHKA YCIYT, OCHOBBI
MOTHBAIlMA TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKU 3IPHEKTUBHOCTH
pe3yJIbTaTOB ACSTEIBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MpPENNpUITHHA
TPaHCTIOPTHOM Cephl.

13. OcHOBBI MexaHHW3Ma OMPECIICHUs, aHaIn3a, OIEHKH MPOU3BOICTBEHHO-
DKOHOMHMYECKMX II0OKAa3aTele MpeanpusTHi cepBHCa B MPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH pE3yIbTATOB JIEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATANA TPAHCTIOPTHOM CEPHI.

14. OcHOBBI NPUHATHS SKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pemieHuil B mpolecce OUEHKU SPPEKTUBHOCTH PE3yNbTaTOB JIEATEIbHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

15. Mexanusm oOecniedeHus SKOHOMHUYECKOW A((HEKTUBHOCTH CEPBUCHOU
JESITEIbHOCTH TIPEANPHUSATHS B TMpoLecce OLEHKH 3(P(PEKTUBHOCTU pPe3yIbTaTOB
JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM

cdepsl.
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16. OcHoBbl MexaHu3ma (QOpPMHUpPOBaHUS Iieied M 3a4ay JIeATeIbHOCTH
10JIpa3/ieJIEHUI CEPBUCHON JIEATENbHOCTH MPEANPUSATHS.

17. Metoapsl OpraHu3alvy IUIAHUPOBAHHS M MOHHUTOPHMHIA JEATEIbHOCTH
CEpBUCHOI KOMIIAaHMM B TPAaHCIOPTHOW cdepe M B cepe rocTrenpuuMcTBa Ha
TpaHCIIOPTE.

18. OcHOBBI MexaHM3Ma OpraHU3al[Md UX BBINOJHEHHS B IPOLIECCE OLEHKU
3(p(HEKTUBHOCTH PE3yIbTATOB AESATEIBHOCTH B HAINpaBICHUM pa3pabOTKu Ou3Hec-
wiaHa, oOecrneueHus: HHPPACTPYKTYpPHOH  TMOAJNEPKKH U IKOHOMHUYECKOU
0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHUSI MPEANPUATHI TPAHCTIOPTHOM
cepsl.

19. OcHOBBI TUPHUHATHA OPTaHHU3AIMOHHBIX PEHICHUH 1O  Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepsl U chepsl
rOCTENPUUMCTBA Ha TPAHCHOPTE B Mpolecce ONEHKU 3PPEKTUBHOCTH PE3YIHTATOB
JESTEIIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsi.

20. OcHOBbl MexaHM3Ma pa3padOTKU KOMIUIEKCA MEpONPUATUH IO
OpraHu3ally, IIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcnmopra M OOBEKTOB aBMALMOHHONW MH(PACTPYyKTyphl B Mpolecce
OLIEHKH S(PPEKTUBHOCTH pE3yNbTATOB JCSATEIBHOCTH B MPOLECCE CEPBUCHOIO
oOCITy’)KMBaHUs NPEANPUATUN TPAHCIOPTHOU cepBhl.

21. Metonsl oOpraHu3alMd W TPOBEACHHS MapKETHHTOBOTO aHajIu3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adporopTy W Ha OOpPTY BO3AYIIHOTO CyJIHA B
nporiecce OUeHKA A(P(EKTHBHOCTH Ppe3ybTaTOB JEATENBHOCTH B IpOIEcce
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUITHI TPAHCIIOPTHOM C(EpPHI.

22. OCHOBBI MEXaHN3Ma Pa3pabOTKH CHCTEMbI Ha0opa, 00yYeHHUs] 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOIpa3eNieHHs B TpoIlecce OINEeHKU 3(PPeKTUBHOCTU
pe3yJabTaTOB ACSTEIBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MpPENNpUITHNA
TPaHCTIOPTHOM Cephl.

23. OcCHOBBI MeXaHHW3Ma OpraHu3allid M YOPaBJICHUS HMYILECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPaHCIIOPTE.

24. Metoapl ompenelieHuss Tokazareneil d(PQGEeKTUBHOCTH EATEIbHOCTH
CTPYKTYPHOTO TOJIpa3fiesieHus] MPEANpUATUI cepBUCa B YCIOBHUSIX TPAHCHOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU JPPEKTUBHOCTH PE3YJIbTATOB JCSITEIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CheEpBhl.

Tunosvle 3a0anus 015 Kpyeio2o cmoa

Tembl OCHOBHBIX COOOLIEHUH (BBICTYIUIEHUH C Mpe3eHTaluei 10 15 MuHyT):

1. Hcnonp3oBaHue KpUTEPUEB OTOOpPA HAKOTUICHHBIX MPEANPUHUMATEIHCKAX
Ui B Mpoliecce YIpaBICHUs MPEANPHUATHIMEI CEpBUCA B TPAHCIIOPTHON OTPACIIH.

2. Pa3BuThe HampaBlIeHWH pPEHMH)KUHUPHUHTA CHUCTEMbl WHGOPMAIMOHHON
NOJICPKKM YIPABIEHYECKUX PEIICHUH B MPOIECCe YHpPaBICHUS MPEaNpHUITHIMU
CepBHCa B TPAHCIIOPTHOM OTpaCH.

3. IlpumeHeHuE OCHOBHBIX THIIOB KIIOUEBBIX (DAaKTOpPOB ycrexa Ha
TpPaHCIIOPTE B MpOIECCE YIMPaBiICHUS MPEANPHUATHIMH CEpBUCAa B TPAHCIIOPTHOM
otpaciu B PO u B 1pyrux crpaHax.
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VYyactue B AMCKYCCUU, KPAaTKUE BHICTYTIICHUS:

1. TlpuHUMOBI ¥ 3aKOHOMEPHOCTU MPOIECCa HAKOIIEHHUS, 0TOOpa U aHaIu3a
MPEeANPUHUMATEILCKUX HJIEH TpaHCHOPTHOM cdepbl B Tmpoliecce yrpaBlieHUs
NPEANpPUATUSIMH CEpPBUCA, B TOM 4YHCIE B IMpollecce OIEHKU IPHEKTUBHOCTH
pe3ynbTaTOB JIEITEIbHOCTH.

2. ®daxTopsl Makpocpebl (0011Iel cpeibl) 1 MUKpOCcpeanl (paboueii cpe/ibl) Ha
MPEANPUATUIX CEPBUCA B MPOIECCE OPTraHU3AIMKN CEPBUCHON AEATEIBHOCTH, BHIOOpA
PECYPCOB U CPEIICTB C YI€TOM TPEOOBAHMIA TOTPEOUTEIIS.

3. Ilopsimox dopmupoBanus HHPOPMAUOHHON 0a3bl 1JI1  BBIPAOOTKH
O00OCHOBAaHHOTO  YIPABIEHYECKOTO pEIIeHUS B TpoOIlecce yNpaBieHHUs U
IUBepcU(PUKAIIMM ~ CEPBUCHOM  NIEATENbHOCTH, HMHQpOpMAIMOHHAs 0a3za  Juid
MIPOBEJICHUS SKCIIEPTU3bI U (WJIN) AUATHOCTUKH OOBEKTOB CEPBHCA.

4. PeuHXUHUPUHT CUCTEMbI HH()OPMAIIMOHHON MOAIEPKKH YIPAaBICHYECKIX
pelieHuil TpaHCOPTHOU cdepbl B Mpolecce OpraHU3allMM KOHTAKTHOM 30HBI U
TOTOBHOCTh K OCYILECTBJICHUIO KOHTPOJISI KauecTBa Mpoliecca CepBUca, apaMeTpoB
TEXHOJIOTMUECKUX MPOIIECCOB, UCIOIb3yEMBIX PECYPCOB.

5. Meroauka pacyeToB M AJIrOPUTM MPOBEACHUS aHAIM3a SKOHOMHUYECKHX
pe3yJIbTaTOB JEATEIbHOCTH OpraHu3aluil cgepbl cepBUca Ha TpPaHCIOPTE JIA
OpUHATUA PPEKTUBHBIX YIPABICHYECKUX PELICHUI B 3aBUCUMOCTU OT M3MEHEHUS
KOHBIOHKTYpbI pbIHKa U CIpoca MOTpeOuTenel, B mpolecce pa3paboTku OuszHec-
IUTaHa U 00ECTIeUeHHUs] SKOHOMHUYECKON OE30IMacCHOCTH B LIEJSX MOBBIIMICHUST KaueCcTBa
CEpPBUCHOTO OOCITYKMBAHMS MPEINPUATUI TPAHCIIOPTHOU Cc(ephI.

Cemectp 5

Tema 9. Opranuzanus NpeIIPUHUMATENbCKOW JEATENbHOCTH M MPUHATHE
YIPABJICHUYECKUX PEIICHU Ha NPEIIPUATUM CEPBUCA B IPOLECCE CEPBUCHOIO
oOCTy>KMBaHUS B TPAHCTIOPTHOM cepe

llepeuenvb munogvlx 60npocos 07 yCMHO20 0Npoca

1. IlpunsTHEe yOpPaBIEHYECKOTO pPEIICHUs Ha MNPEIIpUsITAU CEepBHUCA B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

2. OCHOBHbIE  WCTOYHMKH  HWHPOpMAIMM B  MPEANPUHUMATEIHCKON
NEeSATEIbHOCTH Ha TPAHCIIOPTE.

3. ITlopsmoxk dopmupoBaHus HMHPOPMAUOHHON O0a3el MJI  BBIPAOOTKH
000CHOBaHHOT'O YIIPABJIECHYECKOTO PEIICHUS.

4. OcHOBHbIE HamNpaBJCHUS PEUHKUHUPUHTA CHUCTEMBbl HH(OPMALMOHHON
NOJICPKKM  YIPABJIEHYECKUX PEUICHUH B MPOLECCe CEPBUCHOIO OOCITYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

IIpumepnvie memol coobujeruti

1. IIpennoceuiku ajis yCHEMHOro NPeANPUHUMATEIBCKOrO CTapTa B MPOLIECCE
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUITHI TPAHCIIOPTHON ChHEpPHI.

2. OcHOBHbIE TIPOOJIEMBI, C KOTOPHIMU CTAJIKUBAIOTCS MpPEINPUHUMATEIN B
IPOLIECCE CEPBUCHOTO OOCITYXUBaHUS MPEANPUATUA TpPaHCIOPTHOM cdepsl B
Mpoliecce OCYIIECTBICHUS MPEANPUHUMATENbCKOU IEATETbHOCTH.

3. MexaHu3M OpraHu3alMOHHOrO0 OOECHEeYeHHs] MpOoLEecca CEPBUCHOIO
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oOCITy>)KMBaHUs, INIAHUPOBAHUS 1 MOHUTOPHUHTA ACSITEIbHOCTA CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTa B Mpolecce pa3padOTKu Ou3Hec-IJIaHa, OpraHu3al|u
UH/yCTPUU TOCTEIIPUUMCTBA.

4. MexaHu3M  YOpPABJICHHUS  TYPUCTCKO-PEKPEAMOHHBIMU  MPOEKTaAMU,
OpraHu3allid W YHPaBJICHUS UMYIIECTBOM a’pOMOPTOBOTO KOMILJIEKCA U aKTHBAMHU
CEepPBUCHBIX MPEANPUITHI HaA TpaHCHOpTe, obOecrneueHus HHPPACTPYKTYpHOU
NOMJIEP)KKA U DKOHOMHUYECKOW  O€30macHOCTH B MPOIECCE  CEPBHCHOIO
0OCIy’KUBaHUS NPEANPUATUNA TPAHCIOPTHOU CepBI.

5. OcHOBBI BBIOOpa ONTHMAJIBHBIX CIIOCOOOB pEHIEHUS 33Ja4 B pPaMKax
IIOCTABJICHHOW LENIW, HMCXOAS W3 JEHUCTBYIOIIMX NPABOBBIX HOPM, HMEKOLIUXCS
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
JESITEIbHOCTH MPEANPUSTHI TPAHCTIOPTHOM CepBhl.

6. OcHOBHBIE HOPMBI TPaBa U HOPMATHBHO-TIPABOBBIE aKThl B cepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHO/IaTEIIbCTBA.

7. IlpaBOBbIE U 3TUYECKHE HOPMBI O IIPEIOCTABICHUU YCIYT.

8. OcHOBHbIE HOpPMAaTHBHBIE TpPEOOBAaHUA K JOKYMEHTOOOOpPOTY B cdepe
cepBHCa Ha TPAHCIIOPTE.

9. AnroputMm BbBIOOpa ONTUMAIBHBIX CIOCOOOB MX PEIICHUS, HUCXOIsA W3
JNEHCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OIPaHUYEHUN B MPOLECCE
OlleHKH A()PEKTUBHOCTU PE3yJbTATOB JEATCIBHOCTH B IMPOIECCE CEPBUCHOIO
0OCITy’KUBaHUS NPEINPUATUN TPAHCIIOPTHOU CPephI.

10. MexaHu3M MapKETHHTOBBIX WCCIECIOBAHUM pBHIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE W KOHKYPEHTOB B MPOLECCE OLEHKU 3P(EKTUBHOCTH
pe3ynbTaTOB JEATEIBHOCTH B MPOLECCE CEPBHCHOrO OOCTYKUBAHUS TMPEAIPHITHIA
TPaAHCIOPTHOM CQeEpBbI.

11. OcHOBBI MexaHM3Ma ONPEICIICHUs, aHaIn3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMHUYECKMX IIOKa3aTelled MpPEeNIpUsATANd CepBHCAa B  IMPOLECCE OLEHKU
() PEKTUBHOCTH PE3yIHTATOB JACATEILHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

12. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUECKUX
pelieHuit B Tpouecce OLEHKHM JPQPEKTUBHOCTH pPE3yJIbTAaTOB JEATEIbHOCTH B
HalpaBJICHUM  pa3pabOTKu  OW3Hec-IlaHa, oOecreueHus HUHPPacTpyKTypHOH
NOAJIEP)KKA U DKOHOMHMYECKOW  0e30macHOCTM B MPOLECCE  CEPBUCHOIO
0OCTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU cPephI.

13. Mexanu3m obecriedeHus SKOHOMHUYECKON 3(PPEeKTUBHOCTH CEPBHUCHOM
NEeATEIbHOCTH MPEANPUSITHS B Mpouecce OLEHKH 3(PPEKTUBHOCTU pe3yIbTaTOB
NEeATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsl.

14. OcHoBbl MexaHuU3Ma (POPMUPOBAHUS IeJe W 3a7ad JeATEIbHOCTH
MOAPA3ACIIEHUN CEPBUCHOU AEATEIBbHOCTHU MPEANPUSITHUS.

15. Meroasl OpraHu3alvyd IUIAHUPOBAHHWS W MOHMTOPUHIA JEATEIbHOCTH
CEepBHUCHOI KOMIAHUM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIOPTE.
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16. OcHOBBI MexaHM3Ma OpPraHU3al[MM WX BBINOJHEHHSA B IPOLIECCE OICHKU
3G (HEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B PAa3jIMYHbIX cepax B HAIpPaBICHHUU
pa3paboTtku OwusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HPKOHOMHUYECKON  O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATHN TPAHCIIOPTHOM Chephl.

17. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PpEUICHUH TI0  Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOILIECHUWA TPEANpUsTAs TpaHCHOpTHOM cdepbl u  chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCE OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cepsl.

18. OcHoBbl MexaHH3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI IO
OpraHu3alliy, TJIAHUPOBAHUIO M MOHUTOPHUHTY JACATEIHPHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopra M OOBEKTOB aBHUAIMOHHONW HHQPACTPYKTYphl B MpoIecce
OLICHKK AS(PPEKTUBHOCTU pe3yJabTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOIO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

19. Meroasl opraHuzal M MPOBEACHUS MapKETUHTOBOIO — aHAllU3a
MOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’dpornopTy U Ha OOpTYy BO3AYIIHOTO CyJHA B
npoiiecce OnEeHKH 3(PGEeKTUBHOCTH pE3yJIbTAaTOB JACATEIBHOCTH B HaIpPaBICHUU
pa3paboTku OusHec-TuIaHa, oOecrieueHuss WHOPACTPYKTYPHOU TMOANEPKKA U
HDKOHOMHYECKON  0O€30MacHOCTM B MPOIECCE  CEPBUCHOTO  OOCITYKMBaHUSA
NPEANPUATANA TPAHCIOPTHOM CEPHI.

Tunoevie cumyayuonnvie 3a0anus 0Jisl peuleHus Ha NPAKMU4eCcKUx 3auamusx

Kaxxnas pabodas rpymnmna roTOBUT MPE3CHTALIMIO CBOETO PEIICHUs MPOOIEMBbI U
B X0j1€ 001Iel TUCKYyCCUU 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3aliu

[Ipennoxutre U 000CHYHTE OCHOBBI MPUHSITUS YKOHOMUYECKH OOOCHOBAaHHBIX
yIOpaBICHYECKUX peHIeHHH B  Tpolecce obecrnedeHus HMHPPACTPyKTypHOM
HOJICPKKA U SKOHOMHUYECKOM Oe30MacHOCTH € ydeToM mopsijaka (GopMUPOBaHUs
uH(MOPMAITMOHHON 0a3bl /ISl BEIPAOOTKHM 00OCHOBAHHOTO YIIPABJICHUECKOTO PEIICHUS
B IIPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MPEANPUSITHN TPAHCTIOPTHOMN ChEpPHI.

Tema 10. IlnanupoBaHue NpEANTPUHUMATEIIBCKON JESTEIHHOCTU B MPOIECCE
CEPBUCHOTO OOCTYKUBAaHUSI MPENPUATUI TPAHCTIOPTHOU cHephl

Ilepeuens munoswix 60npPocos 05l YyCMHO20 ONpoca

1. CyumHocTh M IpeuMyllecTBa OM3HEC-TUIAHUPOBAHUS, OCHOBHBIE (DYHKIIUU
Ou3Hec-TUIaHa.

2. Kmaccudukanmsi OCHOBHBIX THIIOB OW3HEC-TUIAHOB B cdepe cepBuca B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

3. IIporecc OW3HEC-TUIAaHUPOBAHUS c MOMEHTa  BO3HUKHOBEHUS
HYKOHOMHUYECKOTO 3aMbIClIa 0 TOJIYYCHHs] M paclpeaeieHus] TPUObLTH MEXIy €ro
YY9aCTHUKAMU.

4. Cxema MOCTpOeHMs Ipoliecca pa3pabOTKu Ou3Hec-IIaHa, €ro LEeTd U
YYaCTHHUKH.

5. TpaHcnopTHOE MIaHUPOBAHUE U TPAHCIIOPTHOE MOJICIUPOBAHHUE.

IIpumepnvie memvl coobuerull
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1. Crpyktypa u mporecc Ou3HEC-TUIAHMPOBAHUSA Kak (yHIaMEHTAIbHAS
OCHOBA CHCTEMAaTHU3allMu JAHHOTO BHUJA JIEATEILHOCTH B cdepe cepBuca B mpolecce
CEPBUCHOTO OOCITYKHUBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEephI.

2. Texnonorus pazpaboTKH U cojep>KaHue OM3HeC-TIIaHa.

3. Pa3zpaboTka MapKeTUHTOBOW MOJUTUKU MPEINPUHUMATEITHECKON CTPYKTYPhI
B cdepe cepBuca B TPOLECCE CEPBUCHOTO OOCITY)KMBaHUS MPEANPUITHIA
TPaHCIIOPTHOM Cephl.

4. MexaHu3M OpraHM3alMOHHOTO OOECHEYEeHMs] MPOLECcCa CEPBUCHOIO
oOCTy)KWBaHUS, TUTAHUPOBAHUS 1 MOHUTOPHUHTA JICATEIILHOCTH CEPBUCHON KOMITAHUN
B cdepe TpaHcmopTta B Ipoliecce pa3pabOTKu OuW3Hec-IJIaHa, OpraHu3aluu
WHYCTPUU TOCTEIIPUUMCTBA.

5. MexaHusM  ymOpaBlIeHUS  TYPUCTCKO-PEKPEAIMOHHBIMH  IPOCKTaMH,
OpraHW3allid U YHPABICHHUS] UMYIIECTBOM a’pOIMOPTOBOTO KOMILIEKCA W aKTHBAMU
CEpBUCHBIX MPEANPUITHI Ha TpaHCHOpPTEe, oOecreyeHuss HUHPPACTPYKTypHOU
MOMJIEP)KKA W DKOHOMHUYECKOW  O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
OoOCITy>)KMBaHUSl MPEANPUITHN  TPaHCIOPTHOH  chephrI(IIT  CaMOCTOSTEIBLHOIO
H3YUYEHUS).

6. MeTonuka pacyeToB W AJITOPUTM MPOBEACHUS aHAIM3a HYKOHOMHYECKHUX
pe3yibTaTOB JACSATENBHOCTH OpraHu3anuii chepsl cepBuUCa Ha TpaHCIOpPTE IS
npuHATHS 3 ()EKTUBHBIX YIIPaBICHYECKUX PEIICHUM

7. OCHOBBI BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB peEHIEHUS 3aJady B paMKax
MOCTABJICHHOW IIeTTH, WMCXOAS U3 JEHCTBYIONIMX TIPABOBBIX HOPM, HMCIOIIUXCS
pecCypcoB U OrpaHMYEHUN B TMpolecce OLEeHKU APHEKTUBHOCTH PE3YIbTATOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

8. OcHOBHBIE HOPMBI TIPaBa U HOPMATHUBHO-TIPABOBBIE aKThI B chepe cepBuca;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOW CHUCTEMBI U  POCCHUICKOTO
3aKOHOJIATEIHCTRA.

9. [IpaBoBbIE ¥ 3TUUECKHE HOPMBI O TIPEIOCTABICHUU YCIYT.

10. OcHoBHBIE HOpPMaTHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

11. Anroputm BBIOOpa ONTHUMATBHBIX CIOCOOOB HMX PEIICHUS, WUCXOIS W3
JEUCTBYIONTUX TMPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPAHUYCHUHN B MPOIECCE
OlleHKH A()PEKTUBHOCTU PE3yJbTAaTOB JEATEIBHOCTH B TPOIECCE CEPBUCHOIO
0OCTy>KUBaHUS NPEINPUATUN TPAHCTIOPTHOU cPephI.

12. MexaHu3M MapKETHHTOBBIX HCCIIEIOBAHWN pBIHKA YCIYT, OCHOBBI
MOTHBallMd TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
pe3ynbTaTOB JEATEIBHOCTH B MPOLECCE CEPBUCHOrO OOCTYKUBAHUS MPEAIPUITHIMA
TPaHCIOPTHOM CepBhl.

13. OcHOBBI MexaHU3Ma OMPENETICHUs, aHaln3a, OLCHKH MPOW3BOICTBEHHO-
DKOHOMHUYECKUX TIOKa3aTelied TMpEANpHUsTHNH cepBUCa B TPOIECCE OIEHKH
3¢ (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B TIPOIIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.
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14. OcHOBBI NPUHATUS DSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pemieHuil B mpouecce OLEHKU S(PPEKTUBHOCTU pPe3yJbTaTOB JEATEILHOCTH B
MPOILIECCE CEPBUCHOTO 00CTYKUBAHUS IPEANPUATUNA TPAHCIIOPTHOM CepHI.

15. Mexanusm oOecrniedeHus] SKOHOMHUYECKON 3(()EKTUBHOCTH CEPBUCHOMU
NEATEIbHOCTH MPEIIPUATHS B Mpolecce OIEHKA 3(PPEeKTUBHOCTU pe3yIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

16. OcHoBBl MexaHWU3Ma (GOPMHUPOBAHUS TENeH © 3a7ad JeATCILHOCTH
NoJIpa3iesIeHui CEpBUCHOM JIEATEIHHOCTH MPEANPHUSATHSI.

17. Metoasl OpraHu3aldy TUIAHUPOBAHHUA M MOHHUTOPHHTA JESTEIbHOCTH
CEpBHUCHOIl KOMIAHUHM B TPaHCIOPTHOW cdepe M B cepe rocTrempurMcTBa Ha
TpaHCIIOPTE.

18. OcHOBBI MexaHHM3Ma OpPTaHHU3aI[MM WX BBINOJIHEHHUS B IMPOLIECCE OICHKU
(b (HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HaIlpaBJICHUU pa3pabOTKU OuzHec-
miaHa, oOecrieueHus: HUHPPACTPYKTYPHOH  TOMJEPKKA U HKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMUBAHUS MPEINPUATUN TPAHCTIOPTHOU
cdepsl.

19. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEHICHUH TI0 Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIGHUWA TPEANPUATHS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUITUNA TPAHCIIOPTHOM
cdepsl.

20. OcHOBBI MexaHH3Ma pa3padOTKH KOMIUIEKCA MEpONPHUATHH 1O
OpraHM3aliy, TUITAHUPOBAHUIO U MOHUTOPHHTY JIEATEIHHOCTH CEPBUCHOW KOMITAHUHU
B cdepe TpaHcmopTa M OOBEKTOB aBHALMOHHON HH(PACTPYKTYphl B IMpOILECCE
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JEATCIBHOCTH B TPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

21. Metoasl oOpraHu3alid M MPOBEJACHUS MAPKETUHIOBOTO  aHANM3a
HNOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoNopTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
npouecce OUeHKH 3((EKTUBHOCTH pe3ysbTaTOB JEATENIBHOCTH B  Ipoliecce
CEPBUCHOTO OOCITYKMBAaHUSI MPEIPUATHI TPAHCIIOPTHON CHEpPHI.

22. OCHOBBI ME€XaHM3Ma pa3pabOTKU CUCTEMbI HA0Opa, O0yUYeHUS U MOTUBAIIUH
COTPYJHUKOB CTPYKTYPHOI'O MOJpa3fefieHusi B Mpolecce OLEHKU 3(PPeKkTUBHOCTU
pe3yabTaTOB ACSITEILHOCTH B IMPOLIECCE CEPBUCHOTO OOCTYKHBAHUS MPEANPUSTHIA
TPaAHCIIOPTHOM CQEpBHI.

23. OCHOBBI MeXaHHW3Ma OpraHM3allMd W YIOPABJICHUS HMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

24. Mertoasl ompeneneHusl mokazatenedl A(QPEKTUBHOCTH AEATEIBHOCTU
CTPYKTYPHOTO TOJIpa3fefieHus] MPEANPHUATUN CepBUCA B YCIOBHSIX TPAHCTIOPTHOTO
KOMIUIEKCa B IIpOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JICSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM CheEpBhl.

Tunosvle cumyayuonusie 3a0anus OISl peuleHuss Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas pabodas rpynmna rOTOBUT MPE3EHTAIMIO CBOETO PEIeHUs! MPOOIEeMbI U
B X0/J1¢ 00111e# JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 peaIh3aIliu:
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[Ipensioxxute 1 0OOCHYWTE OCHOBBI ME€XaHW3Ma OpPraHU3alW{ U YIpPaBICHUS
MMYLIECTBOM a3pONOPTOBOr0 KOMIUIEKCA M aKTUBAMU CEPBUCHBIX MPEANPUITHN Ha
TPaHCIIOPTE C YYETOM KiIacCU(pHUKAIMK OCHOBHBIX TUIIOB OHM3HEC-TUIAHOB B cdepe
CepBUCa B IIPOIIECCE CEPBUCHOTO OOCIY)KMBAaHUS MPEANPHUATANA TPaHCIIOPTHOU

cdepsl.

Tema 11. Hanoru, cOophl, OTYUCIEHUS MPEANPUHUMATEIILCKOW CTPYKTYPHI B
TPaHCTIOPTHOH cdepe

Ilepeuens munogvlx 60npocos 0 yCmHo20 0npoca

1. Ilonarue HanOroB, cOOPOB U OTYUCICHUU MPEANPUHUMATEIHCKON
CTPYKTYpPHI B TPAHCTIOPTHOH cepe.

2. OCHOBHBIE BUJIbI HAJIOTOB.

3. OOBEKTHI HAJTOTOOOIOKEHUS.

IIpumepHvie memul coobujenuii

1. Axumssl

2. Haor Ha 10XO/bI.

3. Haor Ha npu0ObLIb.

4. JIproTHble PEXKUMBI HAJOTOOOJIOKEHUS MaJbIX MPEANPUHUMATEIBCKIX
CTPYKTYD.

5. MexaHusM  ymnpaBl€HUS  TYPUCTCKO-PEKPEAIMOHHBIMH  IPOEKTaMH,
OpraHW3allid W YHPABICHHUS] UMYIIECTBOM a’pOIOPTOBOTO KOMILIEKCA W aKTHBAMU
CEpPBUCHBIX TMPEANPUITHA HaA TpaHCHOpTe, obecrmeueHus WHPPACTPYKTYPHOU
NOJJICPKKA M OKOHOMHYECKONM  O€30macHOCTM B MPOLECCE  CEPBUCHOTO
0OCTy’KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepBbl.

6. MeTonuka pacuyeToB W aJITOPUTM MPOBEACHHUS aHANIH3a AYKOHOMHYECKUX
pe3yabTaTOB JEATEIHHOCTH OpraHW3alfii cdepbl cepBHca Ha TpPAHCIOpPTE JIA
npuHATUS Y (HEKTUBHBIX YIIPABICHUECKUX PEIICHUH.

7. OcHOBBI BbBIOOpa ONTHMAIBHBIX CIIOCOOOB pEIICHMS 3a7a4 B paMKax
MOCTABJICHHONW II€7H, HMCXOJS U3 JEHUCTBYIOIIUX TIPABOBBIX HOPM, HMEIOIIHUXCS
peCypcoB U OrpaHHYEHUH B TMporecce OneHKH 3POEKTUBHOCTH PE3yIbTAaTOB
NESATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdepsl.

8. OcHOBHbBIE HOPMBI MPaBa U HOPMATHUBHO-TIPABOBBIC aKThl B chepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPAaBOBOM CHUCTEMBI M  POCCHUICKOIO
3aKOHO/IaTeJIhCTBA.

9. [IpaBOBBIC M ATUYECKHE HOPMBI O TIPEIOCTABICHUH YCIYT.

10. OcHOBHBIE HOpPMATHUBHBIE TpeOOBaHUS K JOKYMEHTOOOOpOTy B cdepe
CepBHCa HA TPAHCIIOPTE.

11. Anroput™M BbIOOpa ONTUMAJIBHBIX CIIOCOOOB KX PELIEHUS, UCXOIl U3
JEHCTBYIONTUX TPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAHUYCHUHN B MPOIECCE
OIICHKH dS()PEKTUBHOCTU pE3yJIbTATOB JEATEILHOCTH B TMPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CcPephl.

12. MexaHnu3M MapKETHHTOBBIX MCCJIEIOBAHUNA pBIHKA YCIYT, OCHOBBI
MOTHBAIMA TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OIEHKU 3(PHEKTUBHOCTH
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pe3yJIbTaTOB ACSITENLHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPENPHUITHIA
TPAHCIIOPTHOH Cephl.

13. OcHOBBI MexaHM3Ma ONPEIEIICHUs, aHaJIN3a, OLIEHKH IPOU3BOICTBEHHO-
HPKOHOMUYECKUX TIOKa3aTeled MpealpusITHil cepBUCa B IPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3YJIbTATOB AESATEIBHOCTH B MPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS
NPEANPUATHN TPAHCIIOPTHOM ChephI.

14. OcHOBBI MNPUHATUS DSKOHOMHUYECKHM OOOCHOBAHHBIX YIPABICHUECKUX
pelieHui B Tporecce OIEHKH 3(PPEKTUBHOCTU pPE3yIbTATOB JCSATEIBHOCTH B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CEPHI.

15. Mexanu3m obecriedeHHus SKOHOMHYECKON 3()(PEeKTUBHOCTH CEpBHUCHOM
JESITEIbHOCTH TIPEANPUSATHS B Tpolecce OLEHKH S(P(PEKTUBHOCTH pPE3yTbTaTOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEIIPUITUNA TPAHCIIOPTHOM
cepsl.

16. OcHoBbl MexaHu3ma (QOpPMHpPOBaHUS Ieled M 3a7ay  JIeATEIbHOCTH
NOJIpa3/iesIEHUI CEPBUCHOM NIEATENbHOCTH MPEANPUSATHS.

17. Metoapsl OpraHu3alvy IUIAHUPOBAHHUS M MOHHUTOPHUHIA JEATEIbHOCTH
CEpBUCHOI KOMIIAHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIOpPTE.

18. OcHOBBI MexaHM3Ma OpraHU3allMM UX BBINOJHEHHS B IPOLIECCE OLCHKU
3¢ (EeKTUBHOCTH PE3yIbTATOB AEATEIBHOCTH B HAINpaBiICHUM pa3pabOTKu Ou3Hec-
miaHa, oOecrieyeHus] HHPPACTPYKTYpHOH  MOAJEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXKUBAHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

19. OcHOBBl TUPHUHATHA OPTaHHU3AIMOHHBIX PEHICHHH MO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHOIICHWW TPEANPHUATHS TpaHCHOPTHOH cdepel U chepsl
TOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOLECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATUN TPAHCIIOPTHON
cdepsi.

20. OcHOBBI MexaHHU3Ma Pa3pabOTKH KOMIUIEKCA MEPOINPHUATHN  TI0
OpraHu3ally, IUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHOM KOMITAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBHUAIMOHHON HH(PPACTPYKTYphl B IMpoIiecce
OomneHKH J()PEKTUBHOCTH PE3yJIHTATOB JICSITCIBHOCTH B IPOIECCEe CEPBHUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

21. Metonsl oOpraHW3alMd W TPOBEACHHS MapKETHHTOBOTO aHaIu3a
NOTPEOHOCTH B CEPBUCHBIX yCIyrax B a’spornopTy U Ha OOpTy BO3AYIIHOTO CyJIHA B
npolecce OUEHKH 3(P(EKTUBHOCTH pe3yJbTaTOB JEATENbHOCTH B MpoLEcce
CEpPBUCHOTO OOCITYXUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(EpHI.

22. OCHOBBI ME€XaHU3Ma pa3pabOTKU CUCTEMbI Habopa, 00y4YeHUs U MOTUBALIUU
COTPYIHHUKOB CTPYKTYPHOT'O MOJApAa3AeNeHUuss B Mpolecce OLEHKH 3(PPEeKTUBHOCTU
pe3yJabTaTOB ACSITENBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPENNpUITHIA
TPaHCTIOPTHOM CepBhl.

23. OcCHOBBI MeXaHHW3Ma OpraHu3allud W  YOPABJICHUS HMYILIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.
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24. Meronsl onpeneneHus Tmokaszarenei 3((EKTUBHOCTH N1E€ATEIbHOCTH
CTPYKTYPHOTO TOJpa3ieiieHus] MPEANPUATUI cepBUCA B YCIOBHSIX TPAHCIOPTHOIO
KOMIUIEKCa B IIpOLECCE OLEHKU J(PPEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCIIOPTHOHN CeEpHI.

Tunosvle cumyayuonuvie 3a0anus 05l peuleHusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT NPE3EHTALMIO CBOETO pEIIeHUs NPoOIeMbl U
B XO7I€ 0011el AUCKyccur 000CHOBBIBAET HEOOXOAUMOCTh €T0 pealn3aliu:

[IpenyioxuTe 1 0OOCHYHTE OCHOBBI MeXaHW3Ma (POPMUPOBAHUS IIETIeH U 3a/1a4
JESITEIbHOCTH TOPAa3/IeJICHU CEpBUCHOM NEATEIBHOCTH MPEANPHUITHS C yUETOM
OCHOBHBIX BHJIbI HAJIOTOB B MPOLIECCE CEPBUCHOTO OOCIY>KMBAHHS TPEINPUITUN
TPAHCTIOPTHOM Cephl.

Tema 12. [lpeanpuHumartenbckasi TailHa B MPOIECCE MPEITPUHUMATEIHCKON
NeSATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUSI MPEANPUATUNA TPAHCIIOPTHOM
cdepsl

llepeuenvb munogvlx 60npocos 0 YCMHO20 ONpoca

1. TlonsiTHe MpeAnpUHUMATEIHLCKON U KOMMEPUYECKOM TaHBbI.

2. llpennpunumatenbckass U KOMMEpUecKkasi TaiiHa B IMPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

3. CucremMa Mep IO 3allUTe KOMMEpPUYECKOW TaWHBI Ha CEPBUCHOM
NpEAIPUSATUH.

lIpumepnvre memwvi coodbwenul

1. Cucrema Mep Mo 3amuTe KOMMEPYECKOW TalHBI B MPOLECCE CEPBUCHOTO
0OCITy>KUBaHUS NPEINPUATUN TPAHCIIOPTHOU cPephl.

2. Metoapl BO3ICHCTBUS HAa BUHOBHBIX B HAPYIICHUH KOMMEPUYECKON TailHbBI
cheppl B TMpoOILECCe OCYILIECTBIEHUS MNPEANPUHUMATENBCKON  JeATEIbHOCTH.
Pa3paboTka MapKeTHHIrOBOW MOJUTHUKH MPEINPUHUMATEIHLCKOM CTPYKTYpHI B cepe
CepBUCa B TIPOIIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEANPHUATANA TPaHCIIOPTHOU
cdhepsl.

3. MexaHu3M OpraHu3aIllMOHHOTO OOCCIeUYeHUs Mpollecca CEPBUCHOTO
oOCTy>KMBaHUS, TUTAHUPOBAHUS 1 MOHUTOPHUHTA JIEATEIbHOCTH CEPBUCHON KOMIIAaHUU
B cdepe TpaHCoOpTa B TMpolecce pa3padOTKuM Ou3HEec-IJIaHa, OpraHU3aIiH
WH]yCTPUU TOCTEPUUMCTBA.

4. MexaHu3M  YIOpaBICHUSI  TYPUCTCKO-PEKPEALMOHHBIMM  MPOEKTaMHU,
OpraHu3allid U YIPaBJICHUS UMYIIECTBOM a’>pONOPTOBOr0 KOMILJIEKCA M aKTHBAMU
CEpPBUCHBIX TMPEANPUATHN Ha TpaHcHopTe, olecrneueHus: HUHPPACTPYKTYypHOU
NOAJIEP)KKM M DKOHOMHMYECKOW  O€30MacHOCTM B MPOIECCE  CEPBHCHOIO
0OCTy>KUBaHUS PEANPUATUNA TPAHCTIOPTHOU cephl.

5. Meroauka pacuyeToB W aIrOPUTM MPOBEACHUS aHAIM3a HSKOHOMHYECKHUX
pPE3yNbTaTOB JNESITEIILHOCTH OpraHu3amnuii cdepsl cepBHca Ha TPAHCIOPTE A
npuHATUS Y9G (HEKTUBHBIX YIPABICHUSCKUX PEIICHUN

6. OcHOBBI BBIOOpa ONTHMAIBHBIX CIIOCOOOB pENMICHHS 3a7a4 B paMKax
MOCTABJICHHOW ME€JIM, HMCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCA
pECypcoB W OrpaHWYEHUW B Tmporecce OIeHKU dSPPEKTUBHOCTU pE3yIbTaTOB
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JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEIIPUITHI TPAHCIIOPTHOM
cdephl.

7. OcHOBHbIE HOPMBI NpaBa U HOPMATHUBHO-TIPABOBBIC aKThI B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIaTEIhCTBA.

8. [IpaBoBBIEC U ATUYECKHUE HOPMBI O MPETOCTABICHUH YCIYT.

9. OcHOBHbIE HOpMAaTHBHbIE TpeOOBaHUS K JOKYMEHTOO0OpOTy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. Anroput™ BbBIOOpa ONTHMAIBHBIX CIIOCOOOB WX pEIICHHUS, HCXOAS U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUIN B MPOLECCE
OIeHKH dS()PEKTUBHOCTH pE3yIbTATOB JEATECILHOCTH B TMPOIECCE CEPBHCHOTO
0OCITy>KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

11. MexaHu3M MapKETHUHIOBBIX MCCIEIOBAaHUN pBIHKA YCIYr, OCHOBBI
MOTHBAILlMM TOTPEOUTENE M KOHKYPEHTOB B TIpollecce OLEHKU 3P(HEKTUBHOCTH
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS IMPEANPUATHII
TPaHCIIOPTHOM Cephl.

12. OcHOBBI MexaHM3Ma ONPEIEIICHUs, aHalIn3a, OLEHKH IPOU3BOICTBEHHO-
DKOHOMHUYECKMX IIOKa3aTelled MpPEIIpUATHNH CepBHCAa B  IPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yJIbTAaTOB AESITEIBHOCTU B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATUN TPAHCTIOPTHOM CEPHI.

13. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pemieHnii B mpouecce OHEHKH 3(PPEKTUBHOCTU pPE3yJIbTaTOB JEATEIbHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

14. Mexanusm obOecniedeHus: >KOHOMHUYECKOW 3((HEKTUBHOCTH CEPBUCHOU
NEeATEIbHOCTH MNPEINPUSATHS B Mpouecce OLEHKU 3(PPEKTUBHOCTH pe3yIbTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCHOPTHOM
cdepsi.

15. OcHoBbl MexaHu3Ma (POPMHUPOBAHUS IeJell W 3a7ad JeATEIbHOCTH
MOAPA3ACIICHUN CEPBUCHON AEATEIBbHOCTH IIPEANPUSITHS.

16. Metoasl OpraHu3alyy IUIAHUPOBAHHS M MOHHUTOPHUHIA JESTEIbHOCTH
CEepBUCHOIl KOMIAaHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIOpTE.

17. OcHOBBI MexaHM3Ma OpraHU3al[MM WX BBINOJHEHHS B IPOLECCE OLCHKU
3 PEKTUBHOCTU PE3YJbTATOB JCATEILHOCTH B HAIPaBICHUHM pPa3pabOTKU OuzHec-
miaHa, oOecrnieyeHus] HMHPPACTPYKTYpHOH  MOAJNEPKKA U HKOHOMHYECKOM
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATUN TPAaHCIIOPTHOU
cdepsl.

18. OcHOBBI TUPHUHATHA OPTAaHHU3AIMOHHBIX PEUICHUH MO0  Pa3BUTHIO
KIUCHTYPHBIX ~OTHOIICHWW TPEANpPUATHS TpaHCHIOPTHOW cdepel U chepsl
rOCTENPUHMMCTBA Ha TPAHCIIOPTE B IpOIEcCe OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdepsi.

19. OcHoBbl MexaHW3Ma pa3pabOTKA KOMIUIEKCA MEPOMPHUSITHH  TI0
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIBHOCTH CEPBUCHOM KOMITAHUU
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B cdepe TpaHcmopra M OOBEKTOB aBHUALMOHHONW HHQPACTPYKTYphl B MpoOIecce
OLIEHKH 3(PPEKTUBHOCTH pE3yJIbTATOB JESATEIBHOCTH B HPOLECCE CEPBUCHOIO
oOCITy’)KMBaHUS NPEANPUATUN TPAHCIOPTHOU cepshl.

20. Meroapl oOpraHu3alMd U TPOBEACHHUS MapKETUHIOBOTO  aHajIu3a
HOTPEOHOCTH B CEPBUCHBIX yCIIyTax B a’spoIopTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
npouecce OUEHKH A(P(EKTUBHOCTH pe3yjbTaTOB JEATEIIBHOCTH B  Ipoliecce
CEPBUCHOTO OOCITYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBI.

21. OcHOBBI MeXaHU3Ma Pa3pabOTKU CHCTEMbI Ha0opa, 00yUeHUs] 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B MpoIecce OIEeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEINPHUITHIA
TPAHCTIOPTHOM Cephl.

22. OcCHOBBI MEXaHHW3Ma OpraHMW3allid W YOPABICHUS HMYILIECTBOM
a’pOTOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

23. Meroasl ompeneneHuss TmokazaTenedl A()PEKTUBHOCTH JEATEIBHOCTU
CTPYKTYPHOTO TOJIpa3esieHus] MPEANpUATUI cepBUCA B YCIOBHUSIX TPAHCHOPTHOIO
KOMIUIEKCa B IIpolecce OLEHKU H(PPEKTUBHOCTH PE3YJIbTATOB JEATEIBHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCTIOPTHOH Cephl.

Tunosvle cumyayuonusie 3a0anus 05l peuleHusl Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT NPE3EHTALMIO CBOETO peIIeHUs NPoOIeMbl U
B XO7Ie 00111el AUCcKyccun 000CHOBBIBAET HEOOXOAUMOCTh €0 peanu3aliu:

[Ipennoxutre u OOOCHYHTE aJlrOpuUTM BBIOOpPA ONTHUMAIBHBIX CIOCOOOB HX
peleHus, UCXOAs W3 JACUCTBYIONIMX MPABOBBIX HOPM C yYE€TOM CHCTEMBI MEp IO
3alIUTe KOMMEPUYECKON TallHbl HAa CEPBUCHOM MPEINPHUITHHA B MPOIECCE CEPBUCHOTO
00CTy’KUBaHUS NPEINPUATUN TPAHCIIOPTHOU CcPephI.

Tema 13. OoOecreyeHne KOHKYPEHTOCIIOCOOHOCTH TMpEANPUHUMATENbCKON
CTPYKTYpPBI U YCIYT B TPAHCIIOPTHOM chepe

Ilepeuens munogwix 60npocos 0iisi YyCMHO20 ONpoca

1. KonkypeHIMs: MOHSATHE M BHIbI, Hay4yHble MOAXOJAbl K YIPaBJICHUIO
KOHKYPEHTOCTIOCOOHOCTHIO.

2. Cranuu popMupoBaHHsi KOHKYPEHTHBIX MPEUMYIIECTB B cpepe cepBrca Ha
TpaHCIIOpTE.

3. KoHKypeHTOCTIOCOOHOCTh KakK IOKa3aTelb pa3BUTHUS 3KOHOMHUYECKON
CHUCTEMBI.

lIpumepnvre memwvi coodwenul

1. KoHKypeHTOCHOCOOHOCTh TPAHCIIOPTHOM OTpacCIIy.

2. KoHKYypeHTOCIIOCOOHOCTh TPAHCIIOPTHOM OpraHu3allvy.

3. KoHKypeHTOCIOCOOHOCTh TOBapa U YCIYTH.

4. Pa3paboTka MapKETUHTOBOM MOJUTHUKU MPEATPUHUMATEIBCKONH CTPYKTYPBI
B cdepe cepBuca B TMPOIECCE CEPBUCHOIO OOCTYKUBAaHUS NPEINPUITUN
TPaHCTIOPTHOM CepBhl.

5. MexaHu3M OpraHu3alMOHHOTO OOecleyeHusl Mpolecca CEPBHCHOTO
oOCITy’)KMBaHUs, INIAHUPOBAHUS U MOHUTOPHUHTA ACSITEIbHOCTA CEPBUCHON KOMITAHUU

137



B c(epe TpaHcropra B Tmpoiecce pa3pabOTKu OH3HEC-TIaHA, OpraHU3aluU
UHYyCTPUU TOCTEIIPUUMCTBA.

6. MexaHusM  ympaBieHUS  TYpPUCTCKO-PEKPEAIMOHHBIMU  IPOEKTaMH,
OpraHu3allid U YIPABJICHHUS MUMYIIECTBOM a’pOINOPTOBOrO KOMILUIEKCA U aKTUBAMU
CEpPBUCHBIX MPEANPUITHI Ha TpaHCHOpPTe, oOecreyeHuss HUHPPACTPYKTYPHOH
NOAJIEP)KKA U DKOHOMHUYECKOW  O€30MacHOCTH B MPOIECCE  CEPBHCHOIO
0OCTy>KUBaHUS PEANPUATUNA TPAHCTIOPTHOU cPephl.

/. Meronuka pacyeToB M QJITOPUTM IPOBEACHUS aHAIM3a HSKOHOMHYECKUX
pE3yNbTATOB JIESITEIIBHOCTH OpraHu3aiuii cepbl cepBHCa Ha TpPAHCIOPTE JIA
npuHATHS 3P ()EKTUBHBIX YIPABICHYECKUX PEIICHUIM

8. OcHoBBI BBIOOpPa ONTHUMANBHBIX CHOCOOOB pEUICHHUS 33Jady B paMKax
MIOCTABJICHHOW LENW, HMCXOAS W3 JEHUCTBYIOIIMX NPABOBBIX HOPM, HMEKOUIUXCS
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUSI MPEANPUATUNA TPAHCTIOPTHOM
cdhepsl.

9. OcHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-IIPABOBBIE aKThl B c(epe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUMCKOM TIPAaBOBOM CHUCTEMBI H  POCCHUHUCKOIO
3aKOHOJIaTEIIbCTBA.

10. IIpaBOBBIE M 3TUYECKHE HOPMBI O MPEJOCTABICHUM YCIYT.

11. OcHoBHBIE HOpPMaTHBHBIE TpeOOBaHUS K JOKYMEHTOOOOpPOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

12. AaroputM BbIOOpa ONTHMAJBHBIX CIIOCOOOB HMX PEIICHHS, HUCXOIS H3
JNEUCTBYIOLIMX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MPOLECCE
OllCHKH A()PEKTUBHOCTU PE3yJIbTATOB JEATCIBHOCTH B IPOIECCE CEPBUCHOIO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU CPepsbl.

13. MexaHu3M MapKETHHTOBBIX WCCIECIOBAHUA pBIHKA YCIYT, OCHOBBI
MOTHBAIMA TIOTPEOUTENE W KOHKYPEHTOB B TIpollecce OIEHKU 3IPHEKTUBHOCTH
PE3yJIbTaTOB JESATEIbHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEANPUATHII
TPaHCTIOPTHOM Cephl.

14. OcHOBBI MexaHM3Ma ONPEEIICHUs, aHalIn3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMHUYECKMX IIOKa3aTelled MpeaNpusATAd CcepBHCAa B  IMPOLECCE OLEHKU
() PEKTUBHOCTH PE3YJIHTATOB JICITEIHHOCTH B IMPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

15. OcHOBBI NOPHUHATHS SKOHOMHYECKHM OOOCHOBAHHBIX YIPABICHUYECKUX
peuieHuil B mpolecce OUEHKH A(PPEKTUBHOCTU PE3YNbTATOB JESITEIBHOCTU B
IPOLIECCE CEPBUCHOIO 00CITYKMBAHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

16. Mexanu3m obecriedeHus SKOHOMHUYECKON 3(PPEKTUBHOCTH CEPBHUCHOM
NEeATEIbHOCTH MPEINpUSATHS B Mpouecce OIEHKA 3(PPEeKTUBHOCTU pe3yIbTaTOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPUATUNA TPAHCIIOPTHOM
cdepsi.

17. OcHoBbl MexaHuU3Ma (POPMUPOBAHUS IeJe W 3a7ad JeATEILHOCTH
MOAPA3ACIIEHUN CEPBUCHOU AEATEIBHOCTHU MPEANPUSITHUS.
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18. MeToasl OpraHu3aldy TUIAHUPOBAHHUSA M MOHHUTOPHHTA JESTEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHOW cdepe M B cdepe ToCTEnpUUMCTBA Ha
TpaHCIOpTE.

19. OcHOBBI MexaHU3Ma OpPraHU3AlMKM WX BBHIMOJHEHUS B MPOIECCE OLEHKH
(b (HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HaIpaBJICHUU pa3pabOTKU Ou3Hec-
miaHa, oOecrniedeHus HUHPPACTPYKTYpPHOM  TMOMJEPKKA U DKOHOMHYECKOM
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEINPUATUN TPAHCTIOPTHOU
cepsl.

20. OcCHOBBI TPHUHATHS OPTraHU3AIMOHHBIX PEIICHUH 1O  Pa3BUTHIO
KJIUCHTYPHBIX ~OTHOIICHUW TPEANPUATUS TpaHCHOPTHOH cdepel U chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OUEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIbHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cepsl.

21. OcHOBBl MeXxaHHU3Ma pPa3pabOTKU KOMIUIEKCA MEPOINPHUATUN IO
OpraHu3alliy, TIAHUPOBAHUIO U MOHUTOPHUHTY ACSATEIBHOCTA CEPBUCHON KOMIAHUU
B cdepe TpaHcmopra M OOBEKTOB aBHALMOHHOM HHQPACTPYKTypbl B MHpolecce
OLIEHKH d3(PPEKTUBHOCTH pE3yNbTATOB JCSATEIBHOCTH B MPOLECCE CEPBUCHOIO
0OCITY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

22. Metonpl oOpraHu3alMd W TPOBEACHHS MapKETUHTOBOTO aHajau3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIoOpTy U Ha OOpPTY BO3AYIIHOIO Cy/HAa B
nporiecce OueHKA A(P(EKTHBHOCTH Ppe3yJbTaTOB JEATEIBHOCTH B MpOIECce
CEpPBUCHOTO OOCITYXUBAaHUSI MPEIIPUATHI TPAHCIIOPTHOMU C(EpPHI.

23. OcHOBBI ME€XaHN3Ma Pa3pabOTKU CHCTEMbI Ha0opa, 00yYeHHUS 1 MOTHUBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fefieHUus] B TpoIlecce OIEHKH 3()PeKTUBHOCTU
pe3yabTaTOB ACSITEIFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITY)KHBAHHS MPEINPHUITHIA
TPaAHCIIOPTHOM CQEpBHI.

24. OcCHOBBI MEXaHW3Ma OpraHU3AlMK W  YOPABJICHHUS HWMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPaHCIIOPTE.

25. Metoasl ompeneneHust Tokazareneil d(PQGEeKTUBHOCTH EATEIbHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANpUATUI cepBUCa B YCIOBHUSX TPAHCHOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU JPPEKTUBHOCTH PE3YJIbTATOB JCSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM Chephl.

Tunosvle cumyayuonusie 3a0anus 05l peuleHust Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas pabodas rpymnmna roTOBUT MPE3EHTALIMIO CBOETO PEIICHUs MPOOIEeMBbI U
B X0j1¢ 001Iel TUCKYyCCUU 00OCHOBBIBAET HEOOXOAUMOCTD €r0 peaiu3alliu:

[Ipennoxxute u 00OCHYWTE OCHOBBI MEXaHW3Ma ONpEICICHUS, aHaIN3a,
OLICHKH TPOM3BOJCTBEHHO-DKOHOMUYECKUX TOKa3aTeNell MpeanpHsITHii cepBuUca C
y4eTOM  TOHSATUS W BUAOB, HAY4YHBIX  TOJAXOAOB K  YIPABICHUIO
KOHKYPEHTOCTIOCOOHOCTBHIO Ha CEPBUCHOM TMPEANPHUSTHN B TMPOIECCE CEPBHUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CcPephl.

Tema 14. OneHka KOHKYPEHTOCIIOCOOHOCTH  MPEANPUHUMATEIHCKOM
CTPYKTYpBI B c(hepe TpaHcTiopTa
Ilepeuenb munogvlx 60npocos 0 YCMHO20 ONpoca
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1. Crparermveckue KOHKYpPEHTHBIC IpEeUMyIIecTBa B cdepe cepBuca B
MPOILIECCE CEPBUCHOIO 00CITYKMBAHUS MIPEANPUATUIA TPAHCTIOPTHOM ChepBhl.

2. Crparerndyeckuid BbIOOp Ha KOHKYPEHTHBIX pPBIHKAaxX B cdepe cepBuca B
MPOILIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

3. KonkypeHTHas pa3BeaKa U METOIMKA aHAJIN3a KOHKYPEHTA.

IIpumepHvie memul coobujenuii

1. Buabl KOHKYPEHTHBIX CTPATETHMH.

2. Bwuabl KOHKYpEHTHBIX CTpaTeruii B cepe cepBuca.

3. Buapl KOHKYpEHTHBIX CTpaTeTHil B MPOLIECCE CEPBUCHOTO OOCTYKUBaHUS
IpeINpUITHIA TPAHCTIOPTHOM cephl.

4. Pa3paboTka MapKETUHIOBOW MOJUTUKH MPEANPUHUMATEIBCKON CTPYKTYPhI
B chepe cepBuca B TpOIECCEe CEPBUCHOTO OOCITY)KMBAHUS MPEATPUITHA
TPAHCTIOPTHOM cephl.

5. MexaHusM OpraHu3allMOHHOrO0 OOECIEYEeHMs] MPOoIEecca CEPBUCHOTO
oOCy>KWBaHUS, TUITAHUPOBAHUS U MOHUTOPHUHTA JIEATEIIbHOCTH CEPBUCHON KOMITAHUHU
B cdepe TpaHcmopTra B TIpolecce pa3paboTKu Ou3Hec-TJIaHa, OpraHu3aIuu
WHyCTPUU TOCTEIIPUUMCTBA.

6. OcHOBbl BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEUICHHS 3aJady B paMKax
IIOCTABJICHHOW LIE€JIM, MCXOAS W3 JEHCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIHXCS
pPEeCypcoB M OIpaHMYEHUN B TMpolLEecce OLCHKH 3PPEKTUBHOCTH PE3YJIHTATOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

7. OCHOBHBIE HOPMBI IpaBa U HOPMATHUBHO-IIPABOBBIE aKThl B C()epe CEpBUCA;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPAaBOBOW CHUCTEMBI M  POCCHUICKOIO
3aKOHOJIaTEIbCTBA.

8. I[IpaBOBBIE U ATUYECKUE HOPMBI O TPEIOCTABICHUH YCIIYT.

9. OcHOBHbIE HOpPMAaTHMBHBIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOIsl U3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAHUYEHUI B MPOLECCE
OomneHKH A(OPEKTUBHOCTH PE3yJbTATOB JICSITCIHBHOCTH B IPOIECCE CEPBHCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPepBhl.

11. MexaHu3M MapKETHUHTOBBIX HCCIEJOBAaHUM pBIHKA YCIYr, OCHOBBI
MOTHBallMd TOTPEOUTENE M KOHKYPEHTOB B Tpolecce OLEHKU 3P(HEKTUBHOCTH
pPE3yNbTATOB AESATENBHOCTH B MPOLECCE CEPBUCHOIO OOCITY>KUBAHUS MPEAIPHUITHIA
TPAHCIIOPTHOM CQepBbl.

12. OcHOBBI MexaHHW3Ma OTPECIICHHUs, aHaJIN3a, OIEHKH MPOU3BOICTBEHHO-
DKOHOMMYECKUX IIOKa3aTeled IPEANpUsITAd CcepBUCa B  IPOLECCE  OLECHKU
3G (HEKTUBHOCTH pE3yIbTATOB JIEATEILHOCTH B MIPOLIECCE CEPBUCHOTO OOCITYKUBAHUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

13. OcHOBBI TNPUHATUS D3KOHOMHYECKH OOOCHOBAHHBIX YIIPaBICHUECKUX
pelieHui B mpolecce OIEHKH 3(PPEKTUBHOCTU pPE3yJIbTATOB JCSATEIBHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEPHI.
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14. Mexanu3m obecrieyeHus SKOHOMHYECKON 3()P(PEeKTUBHOCTH CEpBHUCHOM
NEeATEIbHOCTH TMPEIIPUATHS B MpoOLEcce OIEHKU SPPEKTUBHOCTU pe3yibTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

15. OcHoBbl MexaHu3Ma (QOPMHUPOBAHUS ILeledl W 3a7ad JeATEIbHOCTH
Mo/Ipa3/ieIeHu CEPBUCHOM JIEATETbHOCTH MPETPUSITHSI.

16. Meroabl oOpraHu3alyy IUIAHUPOBAHHUS U MOHHUTOPUHTA JEATEIbHOCTH
CEpBHUCHOI KOMIAHHHM B TPaHCIOPTHOW cdepe M B cepe rocTrempurMcTBa Ha
TpaHCIIOPTE.

17. OcHOBBI MeXaHHM3Ma OpPraHU3alMd UX BBIIOJIHEHUS B MPOIECCE OLICHKU
3¢ ()EKTUBHOCTH PE3YJIBTATOB JEATCILHOCTH B HAIPaBICHUU pPa3pabOTKu Ow3Hec-
wiaHa, oOecrneueHuss HHPPACTPYKTYpPHOH  MOAJNEPKKH U IKOHOMHUYECKOU
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHHSI MPEATNPUATHII TPAHCTIOPTHOM
cdephl.

18. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEUICHUH TI0  Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIGHUWA TPEANPUSATUS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B IpoLEcCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsl.

19. OcHoBbl MexaHuU3Ma pa3pabOTKU KOMIUIEKCA MEpPONPHUSITHH  TIO0
OpraHu3alH, TUTAHUPOBAHUIO ¥ MOHUTOPHUHTY JIEATEIHHOCTH CEPBUCHON KOMIIAHUU
B cdepe TpaHcmopTa M OOBEKTOB aBHALMOHHON HH(PACTPYKTYphl B IMpoOIECCEe
OllecHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS NPEINPUATUN TPAHCIIOPTHOU CcPephl.

20. Metoapl oOpraHW3alMl W TPOBEACHHUS MApPKETHHTOBOTO aHaIn3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adporopTy W Ha OOPTY BO3AYIIHOTO CyJIHA B
npouecce OUeHKH 3(P(EKTUBHOCTH pe3ysbTaTOB JEATENIBHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEPHUATHI TPAHCIIOPTHON ChEpPHI.

21. OcHOBBI MeXaHW3Ma pa3pabOTKU CUCTEMbI Ha0Opa, O0yUeHHs] 1 MOTHUBAIINH
COTPYJHUKOB CTPYKTYPHOI'O MOJpa3fefieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
pe3yJabTaTOB ACSTEIBHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MpPEINpUITHIA
TPaHCTIOPTHOM Cepshl.

22. OCHOBBI MEXaHW3Ma OpraHU3alMK W YOPABJICHHUS HUMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA U AKTUBAMHU CEPBHUCHBIX MPEANPHUATHIA Ha TPAHCIIOPTE.

23. MeToasl ompenciieHus Toka3areiae 3(PQGEeKTHBHOCTH IEATCITLHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANPUATHI CepBUCA B YCIOBHUSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpOIEecCe OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

Tunoevle cumyayuonHvle 3a0anusl 08 peuleHusi Ha NPAKMU4eCcKUx 3aHAMmusIxX

Kaxxnas paGodas rpymrma rOTOBUT MPE3CHTAIMIO CBOETO PEIIeHUs MPOOIEeMbI U
B X0/J1¢ 0011Iel JUCKYCCUU 00OCHOBBIBAET HEOOXOIMMOCTh €T0 PeaH3aIliu:

[Ipenyoxute W OOOCHYHTE METONbI OpraHU3AMKM IJIAHUPOBAHHUS U
MOHUTOPUHTA JEATEILHOCTH CEPBUCHOM KOMIIAHWUHM C YYE€TOM CTPATETHYECKUX

141



KOHKYPEHTHBIX TMPEUMYIIECTB CEPBUCHOTO MPEANPUATHS B TMPOIECCE CEPBUCHOTO
o0cCITy>KMBaHUS B TPAHCIIOPTHOM cdepe.

Tema 15. Mexanusmbl oO0ecriedeHHs] YCTOMYMBOCTH U IJIATEKECTIOCOOHOCTH B
MPOILIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM chepbl

llepeuenvb munoguvix 60npocos 0/ yCMHO20 0Npoca

1. IlpuHUUNBl U METOAbl OLEHKH MPEANPUHUMATEIILCKOU AESITeIbHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUSATHI TPAHCTIOPTHOM CEPHI.

2. Mogenb KOMILIEKCHOTO aHaauza (hMHAHCOBO-X035HCTBEHHON
JIESITEIbHOCTH TIPENPHUITHSI B MPOLIECCE CEPBUCHOTO OOCITY:KUBAHUS MPEANIPUSATHIA
TPAHCTIOPTHOM Cephl.

lIpumepnvre memwvi coodwenu

1. Drtanbl KOMIUIEKCHOIO aHaln3a (PUHAHCOBO-XO3SIMCTBEHHOW NIEATEIbHOCTH
MPEANpUATUS CEPBUCA.

2. HampaBneHnuss o0ecrnieyeHuss YCTOMUMBOCTHM U  IUIATEXKECIIOCOOHOCTU
OpeIIpUsITUS CEpBUCA.

3. MexaHu3sM OpraHu3allMOHHOIO OOECHeYeHHs mpolecca CEepBUCHOTO
oOCITy’)KMBaHUs, INIAHUPOBAHUS 1 MOHUTOPUHIA AESITEIHOCTA CEPBUCHONW KOMITAHUU
B c(epe TpaHcropra B TIpolecce pa3paOOTKuM OW3HEC-TUIaHa, OpraHU3alUuU
UHAYCTPUU FOCTENPUUMCTBA.

4. MexaHu3M  yOpaBIEHUS  TYypUCTCKO-PEKPEAIMOHHBIMH  TPOEKTaMH,
OpraHM3ald W YMPaBICHHUS WMYIIECTBOM a’3pOMOPTOBOTO KOMILUIEKCA U aKTUBAMU
CEpBHUCHBIX TMPEANPHUATHI Ha TpaHCHOpTe, obecrnedeHus: WHGPACTPYKTYpPHOU
NOJJCPKKA M OKOHOMHUYECKOM  O€30MacHOCTH B TPOIECCe  CEPBHCHOTO
0OCTyKUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cepBbl.

5. Meroauka pacueToB M ajJrOPUTM TPOBEACHHS aHaIN3a IKOHOMHUYECKHX
pe3yJbTaTOB JIEATEIbHOCTH OpraHMu3alil cdepbl cepBUca Ha TpaHCIOpPTE Jis
npuHATUS 2 (HEKTUBHBIX YIPABICHUECKUX PEIICHH.

6. OcHOBbI BBIOOpa ONTHMAIBHBIX CIIOCOOOB pEIICHHS 3a7a4 B paMKax
NOCTABJICHHOW WENHM, HUCXOAS M3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
peCypcoB U OrpaHHYEHUH B TMporecce OneHKH 3POEKTUBHOCTH PE3YyIbTaTOB
JIESITEJIbBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATUN TPAHCIOPTHOM
cdhepsl.

7. OCHOBHBIE HOPMBI TPpaBa U HOPMATHBHO-IIPABOBBIE aKThl B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUMCKOW TPAaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHO/IAaTEIhCTBA.

8. [IpaBoBbIE M 3TUYECKUE HOPMBI O MPEIOCTABICHUN YCIYT.

9. OcHOBHbIE HOpMaTHMBHbIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa HA TPAHCIIOPTE.

10. AnropuT™ BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB WX PEIIEHUS, UCXOIi U3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYEHHI B IpoIecce
OIICHKH dS()PEKTUBHOCTU PpE3yJAbTATOB JEATCTLHOCTH B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS IPEANPUATANA TPAHCTIOPTHOU CPeEpHI.
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11. MexaHu3M MapKETHHTOBBIX WCCIEIOBAaHUM pBHIHKA YCIYr, OCHOBBI
MOTHBALlUM NOTPEOUTENEM M KOHKYPEHTOB B IIpOLECCE OUEHKU 3PPEKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS IMPEANPUATHI
TPAHCIIOPTHOH Cephl.

12. OcHOBBI MexaHM3Ma ONPEICIICHUs, aHaJIN3a, OLIEHKH IPOU3BOICTBEHHO-
HPKOHOMUYECKUX TIOKa3aTeled MpealpusITHil cepBUCca B IPOLECCE OLEHKU
3¢ (HEKTUBHOCTH PE3YJIbTATOB AESITEIBHOCTH B MPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS
OpeINpUITHI TPAHCTIOPTHOM cephl.

13. OcHOBBI TPUHATHUS DSKOHOMHYECKH OOOCHOBAHHBIX YIPABICHUECKUX
pelieHui B Tporecce OIEHKH 3(PPEKTUBHOCTU pPE3yIbTATOB JCSATEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANIPUATHI TPAHCTIOPTHOM CEPHI.

14. MexaHu3m oOecreyeHus] SKOHOMHYECKOH 3(PQPEKTUBHOCTH CEPBUCHOMN
JESITEIBHOCTH TPEANPHUATHS B Tpolecce OLEHKH 3(H(PEKTUBHOCTH pPe3yabTaTOB
JESTEIIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
cdepsi.

15. OcHoBbl MexaHu3Ma (QOpPMHpPOBaHUS Ieled M 3a7ay  JIeATEIbHOCTH
NOJIPA3/ICIICHUI CEPBUCHOM IE€ATEIIHOCTHU MPEIITPUATH.

16. MeToapl OpraHu3alyy IUIAHUPOBAHHWSA M MOHHUTOPHUHIA JEATEIbHOCTH
CEpBUCHOI KOMIIAHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpPaHCIOpPTE.

17. OcHOBbI MexaHU3Ma OpPraHU3ALMH WX BBINOJHEHHS B MPOLECCE OLEHKH
3 PEKTUBHOCTH PE3YyJbTATOB JCATEILHOCTH B HAIPaBICHUM pa3padOTKU OuzHec-
miaHa, oOecrieyeHus] HHPPACTPYKTYpHOH  MOAJEPKKA W HKOHOMHYECKOM
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEINPUATUN TPAHCIIOPTHOU
cdepsl.

18. OcHOBBI TPHUHATHA OPTaHU3AIMOHHBIX PEIIEHUH 10 Pa3BUTHIO
KJIUEHTYPHBIX ~OTHOIICHUN TPEANpUsATUS TpaHCHOPTHOM cdepbl U chepsl
rOCTENPUMMCTBA Ha TPAHCIOPTE B MpOLECCe OLEHKU 3(PPEKTUBHOCTU PE3YIbTATOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATUN TPAHCIOPTHOM
cdepsi.

19. OcHoBbl MexaHuU3Ma pa3pabOTKU KOMIUIEKCA MEPOIPUSATUN  TIO
OpraHu3aly, IUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHOM KOMITaHUU
B cdepe TpaHcmopTa W OOBEKTOB aBHUAIMOHHON WH(PPACTPYKTYphl B IMpoIlecce
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
00CTy>KUBaHUS MPEINPUATUN TPAHCHIOPTHOU cephl.

20. Meronsl oOpraHu3alMd U TPOBEACHHS MapKETUHTOBOTO aHajn3a
NOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’3pornopTy U Ha OOpTy BO3AYIIHOTO CyJHA B
npoiecce OUEHKH A(P(GEKTUBHOCTH Ppe3yJbTaTOB JEATEIBHOCTH B MpoLecce
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAaHCTIOPTHOU cHepHI.

21. OcHOBBI MeXaHW3Ma Pa3pabOTKHU CUCTEMBbI HAa0Opa, O0yUYeHUS U MOTUBAIINH
COTPYIHUKOB CTPYKTYPHOI'O MOJpa3fefieHusi B MpoIlecce OIEHKU 3(PPeKTUBHOCTU
pe3yJabTaTOB ACSITENLHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPENNpUITHIA
TPaHCTIOPTHOM CepBhl.
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22. OCHOBBI MEXaHW3Ma OpTaHU3AMH W YOPABJICHHUS HWMYIIECTBOM
a’pOINOPTOBOTO KOMIUICKCA M aKTHBAMHU CEPBUCHBIX IPEANPHUATHI HA TPAHCIIOPTE.

23. Meroasl ompeneneHuss TmokazaTened A()PEKTUBHOCTH JEATEIbHOCTU
CTPYKTYPHOTO TOApAa3ICICHUs NPEANPUATHI CEpBHCA B YCIOBHUAX TPAHCIIOPTHOTO
KOMITJIEKCa B TMpoIecce OIEHKH 3(PPEKTUBHOCTH PE3YJIBTaTOB JCATEIBHOCTH B
IIPOIIECCE CEPBUCHOTO 0OCITY)KMBAHUS MIPSANPUITHIA TPAHCIIOPTHOMN CheEpBhl.

Tunosvie cumyayuonnvie 3a0anus OJisk peuleHus Ha NPaAKmu4ecKux 3aHamusx

Kaxxnas paGodas rpymnma TOTOBUT MPE3CHTAIMIO CBOETO PEIICHUS MPOOIeMbI 1
B X0JIe 00IIEeN JUCKYCCUU OOOCHOBBIBAET HEOOXOJUMOCTh €TI0 peaIn3aliu:

[IpenyioxuTe 1 0OOCHYHTE OCHOBBI MEXaHU3Ma OPTAHHU3AIUU UX BBITOTHCHUS
B TIpoIiecce ONECHKH 3()PEKTUBHOCTH PE3yIbTATOB JAEATCILHOCTH C yU4ETOM MOJICIH
KOMITJIEKCHOTO aHajn3a (MHAHCOBO-XO3SIICTBEHHON NEATEILHOCTH CEPBHCHOTO
MPEANPUATHS B TIPOIECCE CEPBUCHOTO OOCTYKUBAHMS B TPAHCIIOPTHOU cepe.

Tema 16. Onenka 3¢(PEeKTUBHOCTH TPEANPUHUMATEIHCKON JEATEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHIA TPAHCTIOPTHOM chepbl

llepeuensb munogvlx 60npocos 01 YCMHO20 0Npoca

1. Cucrema nokasaresnen 3¢ (HEeKTUBHOCTH peANnPUHUMATETECKON
NESATEILHOCTH MPEANPUATHS B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEATPUITHIA
TPaHCIIOPTHOM Cephl.

2. lloBeimienne AS()QPEKTUBHOCTH ©  KOHTPOJS  MPEANPUHUMATEIHCKOMN
JIESITEIbHOCTH TIPEANPUATHS B cepe cepBrca Ha TPAHCIIOPTE.

3. OpraHu3zanMoHHass  MOJEIb  KOHTpPOJA  (PUHAHCOBO-XO3AWCTBEHHOM
JIESITEIbHOCTH TIPENPHUSTHSI B MPOLIECCE CEPBUCHOTO OOCITY:KUBAHMS MPEATIPUSATHIA
TPAaHCIOPTHOM CQEpBHI.

lIpumepnvle memwvi coodwenul

1. TlpubGslas 1 MeTOAMKA €€ OIEHKU Ha MPEIIPUSITHH B MPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

2. PentabenbHOCTh M 3()PEKTUBHOCTD MPEANPUHUMATEIIBCKON NESITEIbHOCTH
B IIPOIIECCE CEPBUCHOTO O0OCITY)KMBAHUS MIPEANPUSITHN TPAHCTIOPTHOM ChEpHI.

3. Omenka peHTabenbHOCTH U IHOEKTUBHOCTH MPEINPUHUMATEIHCKON
NESATETLHOCTH B MPOIECCE CEPBUCHOTO OOCITY>KUBAHUSI MIPEANPUATUN TPAHCTIOPTHOM
cdhepsl.

4., MexaHu3M  YIpaBICHUS  TYPUCTCKO-PEKPCAIIMOHHBIMHA  TPOEKTAMH,
OpraHM3alMd W YMPaBICHHUS WMYIIECTBOM a’3pOMOPTOBOTO KOMILUIEKCA U aKTUBAMU
CEPBUCHBIX TMPEANPUITHA Ha TpaHCHOpPTe, o0ecrneueHus HWHPPACTPYKTYPHOM
NOJJCPKKA M DKOHOMHUYECKOM  Oe30MacHOCTH B TPOIECCe  CEPBHCHOTO
0OCTy>KUBaHUS PEANPUATUNA TPAHCTIOPTHOU cephl.

5. Meroauka pacueToB M aJTOPUTM TPOBEACHHs aHaIN3a IKOHOMHUYECKUX
pPE3yNbTaTOB JNESITEIILHOCTH OpraHu3amnuii cdepsl cepBHca Ha TPAHCIOPTE A
npuHATHS 2 (HEKTUBHBIX YIPABICHUSCKUX PEIICHHH.

6. OcHOBBI BBIOOpa ONTHMAIBHBIX CIOCOOOB pENMICHHS 3a7a4 B paMKax
MOCTABJICHHONW IMI€TH, HMCXOJS U3 JEHUCTBYIOIIUX TIPABOBBIX HOPM, HWMEIOIIUXCS
pECypcoB W OrpaHWYEHUW B Tmporecce OIeHKU dSPPEKTUBHOCTU pE3yIbTaTOB
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JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEINPUITUNA TPAHCIIOPTHOM
cdephl.

7. OcHOBHbIE HOPMBI NpaBa U HOPMATHUBHO-TIPABOBBIC aKThI B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TPaBOBOM CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIaTEIhCTBA.

8. [IpaBoBBIEC U ATUYECKHUE HOPMBI O MPETOCTABICHUH YCIYT.

9. OcHOBHbIE HOpMaTHBHbIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. Anroput™ BbBIOOpa ONTHMAIBHBIX CIIOCOOOB WX pEIICHHUS, HCXOAS U3
JEHCTBYIOIUX MPABOBBIX HOPM, HMEIOIIUXCSl PECYPCOB U OTPAHUYCHHM B IpoIecce
OICHKH A(PPEKTUBHOCTH pPE3yAbTATOB JEATCIBHOCTH B TIPOIECCE CEPBUCHOTO
0OCITy>KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

11. OcHoBbl MexaHu3Ma (QOPMHUPOBAHUS LEIed M 3a7a4 JEATEIbHOCTH
Mo/Ipa3/ieIeHu CEPBUCHOM JIEATETbHOCTH MPETPUSITHSI.

12. Metoapsl OpraHu3alvy IUIAHUPOBAHHS M MOHHUTOPHUHIA JESTEIbHOCTH
CEpBUCHOI KOMIIAaHMM B TpPaHCHIOPTHOW cepe u B cdepe rocrenpuuMmMcTBa Ha
TpaHCIIOPTE.

13. OcHOBBI MexaHM3Ma OpraHU3al[MM UX BBINOJHEHHS B IPOLIECCE OLCHKU
3¢ (HEKTUBHOCTH PE3yJIbTAaTOB AESITEIBHOCTU B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATUN TPAHCTIOPTHOM CEPHI.

14. OcHOBBI TPHUHATHA OPTAaHHU3AIMOHHBIX PEHICHUH MO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepl U chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpOIecCe ONEHKU dPPEKTUBHOCTH PE3yTHTATOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUATAN TPAHCIOPTHOM
cdepsl.

15. OcHoBBl MexaHuU3Ma pa3pabOTKH KOMIUIEKCA MEpPONPHUSATHH 1O
OpraHu3aliy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JI€ATEIbHOCTH CEPBUCHON KOMITaHUU
B cdepe TpaHcmopTa W OOBEKTOB aBHUAIMOHHON HH(PPACTPYKTYphl B IMpoIiecce
OoneHKH J(OPEKTUBHOCTH PE3yJIbTAaTOB JICSITCIBHOCTH B MPOIECCE CEPBHUCHOTO
0OCTY>KUBaHUS TPEINPUATUN TPAHCTIOPTHOU CPephl.

16. Metoapl opraHuM3alMM W NPOBEACHHUS MApKETHUHIOBOTO — aHAlIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoNopTy U Ha OOpPTY BO3AYIIHOIO CyJIHA B
npouecce OUeHKH AP EKTUBHOCTH pe3yibTaTOB JCSATENBHOCTH B IpoIecce
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(EepHI.

17. OcHOBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HAOOpa, 00yYeHUsS U MOTUBALIUH
COTPYIHUKOB CTPYKTYPHOTO TOIpa3fefieHusi B TpoIecce OINeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITEILHOCTH B IMPOLIECCE CEPBUCHOTO OOCTYKMBAHUS MPEANPHUSITHIA
TPaHCIOPTHOM CeEpBhI.

18. OcHOBbI MexaHW3Ma OpraHW3allid W  YOPaBICHUS UMYIIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPaHCIIOPTE.

19. Meroasl ompeneneHus TMokazaTenei S(PPEKTUBHOCTH AEATEIHHOCTU
CTPYKTYPHOTO TOJIpa3fielieHus] MPEANPUATUI cepBUCA B YCIOBHUSIX TPAHCIOPTHOTO
KOMIUIEKCa B IIpOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JICSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKHBAHUS TIPEANPUATHA TPAHCTIOPTHOM CheEpBhl.
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Tunosvle cumyayuonusie 3a0anus OISl peuleHust Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas pabouas rpynmna roTOBUT MPE3EHTALMIO CBOETO pelIeHUs! MPoOIeMbl U
B X0J1e 00111eH JUCKYCCUU 0O0OCHOBBIBAET HEOOXOJUMOCTh €T0 peallh3alliu:

[Ipensioxute U 0OOCHYHTE OCHOBBI MEXaHU3MA OPTaHU3AIUU UX BBINOTHEHUS
B Ipoliiecce OleHKH 3(DPEKTUBHOCTU PE3yJIbTATOB ACATEIBHOCTA C YUETOM CHUCTEMBI
nokazaresied 3((HEKTUBHOCTH MPEITPUHUMATENBCKON EATeIbHOCTH CEPBUCHOIO
MPEANPUATHS B POLECCE CEPBUCHOTO OOCITYKUBAaHUSI B TPAHCIIOPTHOM cdepe.

Tema 17. OnieHka pUcKoOB B IIPOLIECCE MPEANPUHUMATENBCKON IESITEIIbHOCTH B
MPOIIECCE CEPBUCHOTO O0OCTYKUBAHUS MPEATIPUATHI TPAHCTIOPTHOM Chepbl

Ilepeuensb munogvix 60npocoe 0Jis yCMmHO20 0Npoca

1. CymHocTh NpeanpuHUMATENBCKOTO PUCKA.

2. Knaccuduxamus mnpeanpuHUMATENbCKUX PHUCKOB Ha NPEANPUITHA B
MPOILIECCE CEPBUCHOTO 00CITYKUBAHUS IPEANPUATUNA TPAHCTIOPTHOM CepHI.

3. Ilpouecc ynpaBieHus: puckamu Ha MPEANpPHUITHH B MPOLIECCE CEPBUCHOTO
oOCITy’)KMBaHUS NPEANPUATUN TPAHCIIOPTHOU cepBhl.

IIpumepHvie memul coobujenuii

1. Meronb!l ynpaBieHHs PUCKOM Ha MNPEANPUATHU B IPOIECCE CEPBUCHOTO
oOCITy>KMBaHUS NPEANPUATUN TPAHCIOPTHOU Chepbl.

2. Meroabpl  OLEHKM PHUCKOB B  TpoLEcCe  MpEeANpPUHUMATENIbCKON
JIESITEIbHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS NMPEIIPUITUNA TPAHCIIOPTHOM
cdepsl.

3. MexaHusM OpraHU3aIMOHHOTO OOCCICUCHHMSI TPOIeccCa CEPBUCHOTO
oOCITy)KHUBaHUS, TNIAHUPOBAHUS 1 MOHUTOPHUHTA JACSITEIFHOCTA CEPBUCHON KOMITAHUHU
B cdepe TpaHcmopTta B IIpoliecce pa3pabOTku Ou3Hec-IJIaHa, OpraHu3aluu
WHAYCTPUH TOCTEPUUMCTBA.

4, MexaHu3M  yOpPABJICHHUS  TYPUCTCKO-PEKPEANMOHHBIMU  MPOEKTAMU,
OpraHu3alMd W YIPaBICHUS WMYILIECTBOM a3pONOPTOBOrO KOMILUIEKCA U aKTUBAMHU
CEpBUCHBIX MpPEANPHUATHI Ha TpaHCHoOpTe, oOecrnedeHus HHPPacTPyKTYpHOU
HOJIEPKKA M OKOHOMHUYECKOM  0O€30MacHOCTM B NPOLECCE  CEPBUCHOIO
0OCTY>KUBaHUS IPEANPUATUNA TPAHCTIOPTHOU CPephl.

5. Meroanka pacyeToB W QJITOPUTM MPOBEACHHUS aHAINM3a SKOHOMHUYECKHX
pe3yJbTaTOB JIEATEIbHOCTH OpraHu3alil cdepbl cepBUca Ha TpaHCIOpPTE Jis
npuHATHA () OEKTUBHBIX YIIPABICHYSCKUX PEIICHUH.

6. OcHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEHICHHS 3aJad B pamMKax
MOCTABJICHHOW WENH, HWCXOAS W3 JCUCTBYIONIMX IPABOBBIX HOPM, HMEIOIINXCS
pecypcoB U oOrpaHuyYeHuUd B Tmporecce OueHKH 3POEKTUBHOCTH PE3yIbTAaTOB
JIESITEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKHUBAHUS MPEANPUITHN TPAHCIIOPTHOM
cdepsl.

7. OCHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-IIPABOBBIE aKThl B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPAaBOBOWM CHUCTEMBI U  POCCHICKOTO
3aKOHO/ATEIbCTBA.

8. [IpaBoBbI€ 1 3TUYECKUE HOPMBI O MTPEIOCTABICHUN YCIYT.
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9. OcHoBHBIE HOpPMAaTHBHBIE TpPeOOBaHUA K JOKYMEHTOOOOPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BBIOOpa ONTHMAaJIBHBIX CIIOCOOOB WX PEIICHHS, HCXOIS W3
JEHUCTBYIONIUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUHN B MpOIECCe
OLICHKH AS(PPEKTUBHOCTU pe3yJIbTATOB JEATEILHOCTH B TPOIECCE CEPBUCHOIO
0OCITy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

11. OcHoBbl MexaHuU3Ma (QOPMHUPOBAHUS ILelell W 3a7ad JeATEIbHOCTH
NoJIpa3iesIeHui CepPBUCHOM JIEATEIHHOCTH MPEANPHUSATHSI.

12. Mertoapl oOpraHuw3anvyd IUIAHUPOBAHUS W MOHHTOPHHTA ACSATEIHHOCTU
CEpBHUCHOIl KOMMIAHMM B TpaHCIOPTHOW cdepe u B chepe rocrempuuMcTBa Ha
TpaHCIIOPTE.

13. OcHOBBI MexaHHM3Ma OpPTaHHU3aI[MM WX BBINOJHEHHSA B IPOLIECCE OICHKU
3¢ (HEKTUBHOCTH PE3yIbTAaTOB ACSITEILHOCTU B MPOILIECCE CEPBUCHOTO OOCTY>KUBAaHUS
NPEANPUATHN TPAHCIIOPTHOM ChephI.

14. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PEUICHUN TI0  Pa3BUTHUIO
KJIMEHTYPHBIX ~ OTHOIIGHUWA TPEANPUSATUS TpaHCHOpPTHOM cdepbl u  chepsl
TOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLIEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

15. OcHoBbl MexaHuU3Ma pa3pabOTKA KOMIUIEKCA MEpPONPHUSITHH  TI0
OpraHU3allid, TJIAHUPOBAHUIO ¥ MOHUTOPHUHTY JCATEIHPHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTa M OOBEKTOB aBHALMOHHON HH(PACTPYKTYphl B IMpoOIECCEe
OllcHKH A()PEKTUBHOCTU PE3YJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS NPEINPUATUN TPAHCIIOPTHOU CcPephl.

16. MeToapl oOpraHM3aliii W TPOBEACHHUS MAPKETHHTOBOTO  aHAIHM3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adporopTy W Ha OOPTY BO3AYIIHOTO CyJIHA B
npouecce OUeHKH 3P EKTUBHOCTH pe3yibTaTOB JESATENBHOCTH B  IpoIecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEPHUATHI TPAHCIIOPTHON ChEpPHI.

17. OcHOBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HabOpa, 00yUYeHUsS U MOTUBAIIUH
COTPYJHUKOB CTPYKTYPHOI'O MOJpa3fefieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
PE3YJIbTATOB JACSTEIBHOCTA B TMPOIIECCE CEPBUCHOTO OOCTY>KUBAHUS TMPEATPUSITHIA
TPaHCTIOPTHOM Cepshl.

18. OcHOBb MexaHW3Ma OpraHU3alldd ¢  YNPaBICHUS HMMYIIECTBOM
a’pOMOPTOBOTO KOMITIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHI HA TPAHCIIOPTE.

19. Meroasl ompeneneHus TMokazaTened A(PPEKTUBHOCTH ACATEITBHOCTH
CTPYKTYpPHOTO TOJIpa3fefieHus] MPEANPUATHI CepBUCA B YCIOBHUSIX TPAHCIIOPTHOTO
KOMIUIEKCa B TMpOIEecCe OLUEHKU A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

Tunoevle cumyayuonHvle 3a0anusl 08 peuleHusi Ha NPAKMU4eCcKUx 3aHAMmusIxX

Kaxxnas paGodas rpymma rOTOBUT MPE3CHTAIMIO CBOETO PElIeHUs MPOOIeMbI U
B XO7Ie 00111el AUCKyCcCHU 000CHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu:

[Ipenyoxute 1 000CHYHTE OCHOBHI MEXaHM3Ma pa3pabOTKH CHCTEMBbI Ha0Opa,
OOy4eHHsI U MOTHBAIMU COTPYIHHUKOB CTPYKTYPHOTO TOJpa3eieHus B Mpoliecce
OIICHKU 3(PGEKTHBHOCTH PE3YJIBTATOB MACATEIBHOCTH C YYETOM Kiaccu(puKaiuu
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MPEANPUHUMATEITECKIX PUCKOB CEPBUCHOTO MPEANPHUSITHS B MPOIECCE CEPBUCHOTO
o0cITy>KUBaHMs B TPAHCIIOPTHOM cdepe.

Tema 18. Onenka MHBECTULIMOHHOM PUBJICKATEIHHOCTH
MPEANPUHUMATENTBECKON CTPYKTYPHI B chepe TpaHCIIopTa

llepeuenvb munoguvix 60npocos 0/ yCMHO20 0Npoca

1. TloHsTHE MHBECTUIIMOHHOW MPUBIEKATEILHOCTH.

2. Omnpenenenue u BUIbI 3(P(GEKTUBHOCTH WHBECTUIIMOHHBIX IPOEKTOB B
TPaHCTIOPTHOH cdepe.

3. OcHOBHbIE MPUHITUTIBI OIICHKU 3PPEKTUBHOCTH.

IpumepHvie memwvl coobuenuil

1. Omnenka 3¢(HEeKTUBHOCTH WHBECTHIIMOHHBIX MPOEKTOB B TPAHCIOPTHOMN
cdepe.

2. Yyer puCKOB MHBECTUILIMOHHBIX ITPOECKTOB B TPAHCIIOPTHOM cepe.

3. MexaHu3m OpraHu3allMOHHOTO OOEeCleYeHus Tpolecca CEePBUCHOTO
oOCIy>KMBaHUS, TUITAHUPOBAHUS U MOHUTOPHUHTA JIEATEILHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTra B TIpoliecce pa3paboTKu Ou3Hec-TJIaHa, OpraHu3aIuu
WHIyCTPUU TOCTEIIPUUMCTBA.

4. MexaHu3sM  YIOpaBiCHUSI  TYPUCTCKO-PEKPEAIIMOHHBIMU  MPOEKTAMH,
OpraHu3allid U YNPAaBJICHUS] UMYIIECTBOM a’pOMOPTOBOTO KOMILJIEKCA U aKTHBAMHU
CEpBHUCHBIX TMPEANPHUATHI Ha TpaHCHOpTe, obOecrmeueHus: WHPPACTPYKTYPHOU
NOAJIEP)KKM M DKOHOMHYECKOW  0€30MacCHOCTHM B MPOIECCE  CEPBHCHOIO
0OCTyKUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cepBbl.

5. Meroauka pacueToB M ajJrOPUTM TPOBEACHHS aHAIN3a IKOHOMHUYECKHX
pE3yNbTATOB JIESITEIbHOCTU OpraHu3aluii cdepbl cepBUca Ha TpPaHCHOPTE I
npuHATHA ) OEKTUBHBIX YIIPABICHYSCKUX PEIICHUH.

6. OcHOBbI BBIOOpa ONTHMAIBHBIX CIIOCOOOB pEIICHMS 3a7a4 B paMKax
NOCTABJICHHOW WENH, HUCXOAS W3 JEWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCS
peCypcoB M OrpaHHYEHUN B TMpolrecce OIeHKH 3PHEKTUBHOCTH PE3yIbTaTOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEAIPUATUN TPAHCIIOPTHOM
cdhepsl.

7. OCHOBHbBIE HOPMBI MPaBa U HOPMATHBHO-IIPABOBBIE aKThl B cepe CepBuUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOWM CHUCTEMBI U  POCCHUICKOTO
3aKOHOJIaTEIbCTBA.

8. I[IpaBOBBIE U ATUYECKUE HOPMBI O NTPEAOCTABICHUH YCIYT.

9. OcHOBHbIE HOpMAaTHMBHbIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
cepBHCa Ha TPAHCIIOPTE.

10. Anroput™ BbIOOpa ONTHUMAJIBHBIX CIIOCOOOB KX PELIECHUS, UCXOIA U3
JEHCTBYIOIUX MPABOBBIX HOPM, HMEIOIIMXCSI PECYPCOB U OTPAaHUYCHHUI B TIpOIECCe
OIICHKH dS(PPEKTUBHOCTU pPE3yIbTATOB JEATECILHOCTH B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS IPEANPUATANA TPAHCTIOPTHOU CPeEpHl.

11. OcHoBbl MexaHuU3Ma (POPMUPOBAHUS IeJel HW 3a7ad JeATEILHOCTH
MOAPA3ACICHUN CEPBUCHOU AEATEIIBHOCTHU PEATIPUSITHS.
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12. MeToapl OpraHuM3alMy IUTAHUPOBAHUS U MOHHUTOPHHIA JIE€ATEIHHOCTH
CEpBUCHOI KOMIIAaHMM B TPaHCIOPTHOW cdepe M B cepe rocTenpurMcTBa Ha
TpaHCIIOPTE.

13. OcHOBBI MexaHM3Ma OpraHU3al[MM UX BBINOJHEHHS B IPOLIECCE OLEHKU
3¢ (HEKTUBHOCTH PE3YJIbTATOB AESATEIBHOCTH B MPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS
NPEANPUATHN TPAHCIIOPTHOM ChEepHI.

14. OcHOBBl NOpPUHATHA OPraHU3ALMOHHBIX PELICHUM IO Pa3BUTHIO
KJIUCHTYPHBIX ~ OTHOIICHUW TPEANPUATUS TpaHCHOPTHOM cdepel U chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpPOIECCe OLEHKU dPPEKTUBHOCTH PE3YIHTATOB
JIESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUITHI TPAHCIIOPTHOM
cepsl.

15. OcHoBBl MexaHH3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI 0
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIHHOCTH CEPBUCHOW KOMITAHUU
B cdepe TpaHcnmopra M OOBEKTOB ABHALlMOHHOM HH(QPACTPyKTYphl B Ipolecce
OLIEHKH 3(PPEKTUBHOCTH pPE3yIbTATOB JECATEIBHOCTH B IPOLECCE CEPBUCHOIO
oOCITy’)KMBaHUS NPEANPUATUN TPAHCIIOPTHOU chepHhl.

16. Metoapl opraHM3aliMiM W NPOBEACHUS MApKETHUHIOBOTO  aHAIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’spoIoOpTy U Ha OOPTY BO3AYIIHOIO CyJIHA B
npouecce OUEHKH A(P(EKTUBHOCTH pPE3YyJbTaTOB JEATEIBHOCTH B IMpoIecce
CEPBUCHOTO OOCITYKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

17. OcHOBBI MexaHU3Ma pa3pabOTKU CUCTEMBI HAOOpa, 00yUYeHU U MOTUBALIUH
COTPYIHUKOB CTPYKTYPHOTO TOJpa3felieHusi B TpoIecce OINeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITEIFHOCTH B IMPOLIECCE CEPBUCHOTO OOCITY)KHBAHHS TMPEINPHUITHIA
TPAHCIOPTHOM CQEpBHI.

18. OcHOBbI MexaHW3Ma OpraHW3allMd W  YOPABICHUS UMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

19. Meroasl ompeneneHus TMokazaTene d(PQPEKTUBHOCTU JEATETLHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANpUATUI cepBUCa B YCJIOBHUSIX TPAHCHOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU JPPEKTUBHOCTH PE3YJIbTATOB JCSITEIBHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS TIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

Tunosvle cumyayuonusie 3a0anus 05l peuleHus: Ha NPAKMU4ecKux 3aHAMUsIX

Kaxxnas paGouas rpymnmna roToBUT MPE3EHTALMIO CBOETO peIIeHUs NpoOIeMbl U
B XO7ie 0011el AUCKyCcCUU 000CHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu:

[Ipennoxxute 1 0O0CHYITE OCHOBHI MPUHSITHS OPTaHU3AIMOHHBIX PEIICHHHA O
Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUN MPEANPUATHS C yU€TOM OCHOBHBIX MPUHITUIIOB
OLICHKM 3(PPEKTUBHOCTU CEPBUCHOTO TMPEANPUATHS B TMPOLECCE CEPBHCHOIO
oOcCy>KMBaHUs B TPAHCIIOPTHOM cepe.

Tema 19. [IpennpuHuMmaTenbCKas CEeTh " BHYTpU(DUPMEHHOE
MPEANPUHAMATEILCTBO HA TMPEANPHUSATHSXK CEpBHCA B TMPOIECCE CEPBUCHOTO
oOCy>KMBaHUS B TPAHCTIOPTHOM cepe

Ilepeuens munoswix 60nPocos 0iisi YyCMHO20 ONPOCa

1. CymHOCTh W OCHOBBI (POPMUPOBAHUS MPEANPUHUMATEIICKUX CETEH B
MPOIIECCE CEPBUCHOTO OOCITYKHBAHUS TIPEANPUATHA TPAHCTIOPTHOM CheEpBhl.
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2. CerteBble 00bEIMHEHUS B TPAHCIIOPTHOM cdepe.

3. Kiacrepsl kak ceTeBble TeppUTOpHAIbHBIE 00BEUHEHUS B chepe cepBuca
B IIPOIIECCE CEPBUCHOIO 0OCITY>KMBAHUS MIPEANPUIATUIA TPAHCTIOPTHOM ChepBhl.

IIpumepHvie memul coobujenuii

1. VnHoBanumoHHBIE MNpeaIpUHUMATENbCKUE CeTH B cdepe cepBuca B
MpoLIeECCe CEPBUCHOTO OOCIY)XMBaHUS MPEANPUATHN TPAHCIOPTHOM  cephl:
TEXHOJIOTUYECKHUE MAPKH, MOJIHCHI.

2. PeruonanbHble TpPEINPUHUMATEIbCKUE CETH: OM3HEC-IEHTPHI, OW3HEC —
nHkyOatophl. [loHsTHE W TeTM BHYTPH(PUPMEHHOTO NPEANPUHUMATEILCTBA Ha
OpEeINpUITUIX CEpBUCAa B TMPOILECCE CEPBUCHOTO OOCTY)XMBAHHUS MTPEINPUITHN
TPAHCTIOPTHOM Cephl.

3. Kmaccudukanus Ttexnonmoruii mo [xoan Bymgsopn, mo [[xeimcy
Tommcony.

4. BuytpudupMeHHoe pacnpeieJIeHUe PeCypcoB Ha MPEANPUITHUIX CEpBHCA B
IPOLIECCE CEPBUCHOTO OOCITYKMBAaHUS NPEINPUITUNA TPAHCIOPTHOM chephl: BUIBI
peCypcoB, IpoLIecC IBUKEHUS PECYpPCOB, GaKTOPBI peCcypcocOepeKeHusl.

5. BuyTrpudupMeHHBIE CUCTEMBI YIIPaBICHUS KaueCTBOM IPOAYKIIMHU, PadoT,
yCIIyT: TOBAapHBIM 3HAK, CTaHAApPTU3ALMs, cepTUdUKaAIus, JUICH3UPOBAHUE.
BuyTpudupmeHHbie CUCTEMBI IJIAHUPOBAHUS HA TIPEANPUSATUAX CEPBHCA B MPOIIECCE
CEpPBUCHOTO OOCITYKUBAaHUSI MPEPUATUI TPAHCIIOPTHOU CHEPHI.

6. OcHOBBI BBIOOpa ONTHMAJBHBIX CIIOCOOOB pEHICHHS 3aJad B paMKax
MOCTABIICHHOW WENMH, HWCXOAS W3 JCUCTBYIOMIMX IPABOBBIX HOPM, HMEIOIINXCS
pECYypCOB W OrpaHMYEHUN B TIpolrecce OUEHKU 3PGEKTUBHOCTH PE3YJIbTaTOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUITHNA TPAHCIIOPTHOM
cdepsl.

7. OCHOBHBIE HOPMBI TPpaBa U HOPMATHBHO-IIPABOBBIE aKThl B cepe CepBUCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOW CHUCTEMBI U  POCCHUICKOTO
3aKOHOJIaTEIhCTBA.

8. IIpaBoBbIe U AITUUECKHE HOPMBI O IPEIOCTABIICHUU YCIIYT.

9. OcHOBHBIE HOpPMaTHUBHBIC TpPeOOBaHMUS K JTOKYMEHTOOOOpPOTY B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB WX PEIIEHUs, UCXOIsl U3
JEHCTBYIOIUX MPABOBBIX HOPM, UMEIOIIMXCSl PECYPCOB U OTPaHUYEHHI B Ipolecce
OlleHKH A()PEKTUBHOCTH PE3yJIbTATOB JIESITEIBHOCTH B TMPOIECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepbl.

11. MexaHu3M MapKETHHTOBBIX WCCIECIOBAHUA pBIHKA YCIYT, OCHOBBI
MOTHBallMd TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
PE3yNbTAaTOB ACATEIHHOCTH B IMPOIIECCE CEPBUCHOTO OOCTYKMBAHUS TMPEATNPHUSTHIHA
TPaHCIOPTHOM CepBhl.

12. OcHOBBI MexaHHM3Ma ONPECIICHUs, aHaln3a, OLIEHKH IPOU3BOICTBEHHO-
HPKOHOMUYECKUX TOKa3aTeled MpennpusITHii cepBUca B TPOIECCE OLEHKU
3¢ (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B TIPOIIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATAN TPAHCTIOPTHOM CheEpHI.
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13. OcCHOBBI TPHUHITHS SKOHOMHYECKHM OOOCHOBAHHBIX YIPABICHUYCCKUX
pemieHuil B mpouecce OLEHKU S(PPEKTUBHOCTU pPe3yJbTaTOB JEATEILHOCTH B
MPOILIECCE CEPBUCHOTO 00CTYKUBAHUS IPEANPUATUNA TPAHCIIOPTHOM CepHI.

14. Mexanusm oOecredeHus: SKOHOMUYECKON 3(h(EKTUBHOCTH CEPBUCHOU
NEATEIbHOCTH MPEIIPUATHS B Mpolecce OIEHKA 3(PPEeKTUBHOCTU pe3yIbTaTOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHUS MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

15. OcHoBbl MexaHu3zMa (OpMHUpPOBaHUS ILieJieM W 3amay  JAeSITeIbHOCTU
MO/Ipa3ieJICHU CEPBUCHOM NEATEILHOCTH TIPEIPUSATHA.

16. Mertoapl oOpranu3anvyd IUIAHUPOBAHUS W MOHHTOPHHTA ACSATEIHHOCTU
CEpPBUCHOM KOMIIAHWW B TPAHCIOPTHOU cdepe M B cdepe rocTenpurMcTBa Ha
TpaHCIIOPTE.

17. OcHOBBI MeXaHHM3Ma OpPraHU3alMd WX BBINOJIHEHUS B MPOIECCE OLICHKHU
3G (HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HaIlpaBJICHUU pa3pabOTKu OuzHec-
miaHa, oOecrieueHus: HUHPPACTPYKTYPHOH  TOMJEPKKA U HKOHOMHYECKOM
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKMUBAHUS MPEINPUATUN TPAHCTIOPTHOU
cdepsl.

18. OcHOBBI TPUHATHS OPraHU3AIMOHHBIX PpEHICHUH TI0  Pa3BUTHUIO
KJIMEHTYPHBIX  OTHOILIGHUWA TPEANpPUSATHS TpaHCHOpPTHOM cdepbl u  chepsl
rOCTEIIPUUMCTBA Ha TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NESATEILHOCTH B MPOIECCE CEPBUCHOTO OOCTY>KUBAHUS MPEANPHUATHN TPAHCTIOPTHOM
cdepsl.

19. OcHoBbl MexaHW3Ma pa3pabOTKA KOMIUIEKCA MEPONPHUATUH IO
OpraHW3allid, TJIAHUPOBAHUIO ¥ MOHUTOPHUHTY JCATEIHPHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTa M OOBEKTOB aBHALMOHHON HH(PACTPYKTYphl B IMpOILECCE
OlleHKH A()PEKTUBHOCTU PE3yJIbTATOB JIESITEIBHOCTH B IMPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS TPEINPUATUN TPAHCTIOPTHOU CEPHI.

20. Metoasl oOpraHuzald M MPOBEJACHUS MApPKETUHIOBOTO  aHAlM3a
MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’dporopTy U Ha OOpTYy BO3AYIIHOTO CyJHA B
mpoiiecce OHEeHKH A(P(GEKTUBHOCTH Pe3yJbTAaTOB JEATEIBHOCTH B TIpoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEPUITHI TPAHCIIOPTHOU chephl.

21. OcHOBBI MeXaHW3Ma pa3pabOTKU CUCTEMbI HA0Opa, O0yUYeHUS U MOTUBAIIUH
COTPYIHUKOB CTPYKTYPHOTO TOJApAa3JeNieHUus B MpoIlecce OIEHKH 3()PEeKTUBHOCTU
PE3yNbTaTOB ACATEIHPHOCTH B MPOIECCE CEPBHCHOTO OOCTY>KUBAHHS TPEAIPHSITHMA
TPaAHCIIOPTHOM CQEpBHI.

22. OCHOBBI MeEXaHW3Ma OpraHW3AMK ¥ YOPABJICHHS HWMYIIECTBOM
a’pOTMOPTOBOTO KOMITIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHI HA TPAHCIIOPTE.

23. Mertoasl ompeneneHusi mokazatenedl A(QPEKTUBHOCTH AEATEIBHOCTU
CTPYKTYPHOTO TIOApAa3ICICHUs TPEANPUATHH CEpBHCA B YCIOBHUSX TPAHCIIOPTHOTO
KOMITJIEKCAa B TMporecce OIEHKH S(PPEKTUBHOCTU PE3yJIbTaTOB JCATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM CheEpBhl.

Tunosvle cumyayuonusie 3a0anus OISl peuleHuss Ha NPAKMUYECKUX 3AHAMUX

Kaxxnas paGodas rpymma rOTOBUT MPE3CHTAIMIO CBOETO PEIIeHUs MPoOIeMbl U
B X0/J1¢ 00111el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOIUMOCTh €T0 peaTh3aIliu:
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[Ipensioxxute 1 0OOCHYWTE OCHOBBI ME€XaHW3Ma OpPraHU3alW{ U YIpPaBICHUS
UMYIIIECTBOM a’3pONOPTOBOTO KOMILJIEKCA M aKTUBAMH CEPBUCHOTO MPEANPHUATHS C
y4€TOM OCHOB  (OPMHUPOBAHUSI  MPEANPUHUMATEIBCKUX  CETEed  CEPBHUCHBIX
MPEANPUATUNA B MPOIIECCE CEPBUCHOTO OOCITYKUBAaHUSI B TPAHCIIOPTHOM cdepe.

Tema  20. DxoHoMHueckass  0€30MAaCHOCTh  TPEANPUHUMATEIHCKON
JESTEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCITY)KUBAHHS MPEATPUATHI TPAHCIIOPTHOM
cepbl

Ilepeuens munogvlx 60npocos 0 YCmHo20 onpoca

1. OcHOBHBIC THIIBI U XaPAaKTEPUCTUKU HETATUBHBIX BO3JACHCTBUU W yIpo3
0€30macHOCTH TIPEANPHUATHSI B MPOIECCE CEPBUCHOTO OOCITY)KMBAHUS TPEANPUSTAN
TPAHCTIOPTHOM cephl.

2. Jxonoruueckas O€30MacHOCTh MPEINPHUITHS B TPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

IIpumepHvie memul coobujenuii

1. Cucrema opraHoB ¥ OpraHM3aluii W cHCTeMa Mep oOecleyeHus
PKOHOMHUYECKON  0€e30MacHOCTH  MPEANpHUsTHS B MPOILECCE  CEPBUCHOTO
0OCTy>KUBaHUS MPEANPUATANA TPAHCTIOPTHOU CPephl.

2. OOmas knaccudukamuss crnocoO0OB  OOeCIeueHUs] IKOHOMHUYECKOM
0€30MacHOCTH.

3. MexaHusM OpraHU3aIlMOHHOTO OOCCIICUYCHHsSI TpOIecca CEPBUCHOTO
oOCIy)KWBaHUS, TUTAHUPOBAHUS ¥ MOHUTOPHHTA IEATCIILHOCTH CEPBUCHON KOMITAHUN
B cdepe TpaHcmopTa B TIpoliecce pa3pabOTKu Ou3Hec-IJIaHa, OpraHu3aluu
WHIYCTPUU TOCTEIIPUUMCTBA.

4, MexaHu3M  YOpPABJICHHUS  TYPHCTCKO-PEKPEANMOHHBIMH  MPOCKTAMU,
OpraHW3allid U YIPABJICHHUS UMYIIECTBOM a’pOIOPTOBOTO KOMILIEKCA W aKTHBAMU
CEpPBUCHBIX TMPEANPUITHI HA TpaHCHOPTE, oOecreyeHuss HUHPPACTPYKTYPHOH
HOJIEPKKA M DKOHOMHUYECKOM  0O€30MacHOCTM B NPOLECCE  CEPBUCHOIO
0OCTY>KUBaHUS MPEANPUATUN TPAHCTIOPTHOM cephl.

5. Meroauka pacueToB W AJITOPUTM MPOBEACHUS aHAIM3a HYKOHOMHYECKHUX
pE3yNbTATOB JIESITEIILHOCTU OpraHu3aiuii cdepbl cepBHca Ha TPAHCIOPTE A
npuHATUS 3G (HEKTUBHBIX YIPABICHUECKUX PEIICHH.

6. OcHOBBI BbIOOpa ONTHMANBHBIX CIOCOOOB pEIICHHS 3a7a4 B paMKax
MOCTABJICHHOW IIeJTH, WMCXOAS U3 JEHCTBYIONIMX TIPABOBBIX HOPM, HWMCIOIIUXCS
pecypcoB U OrpaHu4YeHUN B TMponecce OueHKH 3POEKTUBHOCTH PE3yIbTAaTOB
NEATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdepsl.

7. OCHOBHBIC HOPMBI IpaBa U HOPMATHBHO-TIPABOBBIC aKTHl B cepe CepBHCa;
OCHOBHbIE OCOOCHHOCTH POCCHUHCKOW TPAaBOBOW CHUCTEMBI U  POCCHUICKOIO
3aKOHOJIaTeIhCTBA.

8. IIpaBOBBIC U ATUYECKHE HOPMBI O MPEIOCTABICHUH YCIYT.

9. OcHOBHbIE HOpPMAaTHMBHBIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCITOPTE.
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10. AnroputM BbBIOOpa ONTHUMAIBHBIX CIIOCOOOB WX PEIICHHS, HCXOAS W3
JEHCTBYIOIMX MPABOBBIX HOPM, UMEIOIIMXCSl PECYPCOB U OTPAHUYEHHI B IpoLecce
OLIEHKH D3(PPEKTUBHOCTH pE3yNbTATOB JESATEIBHOCTH B MPOLECCE CEPBUCHOIO
o0CITy’)KMBaHUS NPEANPUATUN TPAHCIOPTHOU ChepBbl.

11. OcHoBbel MexaHu3Ma (QOpPMHUpPOBaHUS Iejled M 3a7ayd  JeATEIbHOCTH
1OJIpa3/ieJIEHUI CEPBUCHOM JIEATENbHOCTH MPEATPUSATHS.

12. OcHOBBI MexaHM3Ma ONPEIEIICHUS, aHaJIN3a, OLIEHKH IPOU3BOICTBEHHO-
DKOHOMHMYECKMX II0Ka3aTeJie MpeanpusTHd cepBHCa B MPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH PE3yIbTAaTOB JEATEIBHOCTH B MPOILIECCE CEPBUCHOTO 0OCTY>KUBAaHUS
IpeINPUITHIA TPAHCTIOPTHOM cephl.

13. OcHOBBI TPUHATUS DSKOHOMHYECKH OOOCHOBAHHBIX YIPaBICHUECKUX
pelieHui B Tporecce OIEHKH 3(PPEKTUBHOCTU pPE3yIbTATOB JCSATEIBHOCTH B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CeEpBhI.

14. Mexanu3m oOecrniedeHUs] SKOHOMHUYECKON 3((PEKTUBHOCTH CEPBUCHOMU
NESATEIIBHOCTH TPEANPUSATHS B MpPOLEcCe OLEHKU 3(P(PEKTUBHOCTU pPE3YIbTAaTOB
JESTEIBHOCTH B MPOLIECCE CEPBUCHOTIO OOCTYKUBAHUS MPEAIPUATUN TPAHCIOPTHOU
chepsl.

15. MeToapl OpraHu3aldy IUIAHUPOBAHHUS M MOHHUTOPHUHIA JESTEIbHOCTH
CEpBUCHOI KOMIIAHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIIOPTE.

16. OcHOBBI MexaHHM3Ma OpPTaHHW3aI[MM WX BBHINOJHEHUS B IMPOLIECCE OICHKU
3¢ (HEeKTUBHOCTH PE3yIbTAaTOB JACATEIBHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS
NPEANPUATANA TPAHCIOPTHOM CEPBHI.

17. OcHOBBI TpPHUHATHA OPTAaHHU3AIMOHHBIX PEHICHUH MO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHOIICHWW TPEANPUATUS TpaHCHOPTHOH cdepl U chepsl
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoOIecce ONEHKH d(PPEKTUBHOCTH PE3yIHTATOB
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEIIPUATUN TPAHCIOPTHOM
cdepsi.

18. OcHoBbl MexaHU3Ma pa3pabOTKM KOMIUIEKCA MEpPONPHUSITHH  TIO0
OpraHu3aliy, IUIAHUPOBAHUIO U MOHUTOPHUHTY JIEATEIbHOCTH CEPBUCHOM KOMITaHUU
B cdepe TpaHcmopTa W OOBEKTOB aBHUAIMOHHON HH(PPACTPYKTYphl B IMpoIiecce
OmneHKH A()PEKTUBHOCTH PE3yJbTAaTOB JICSITCIHBHOCTH B IPOIECCE CEPBHUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

19. Metoasl opraHMzaliii W MPOBEACHUS MAPKETHHTOBOTO aHAIHM3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adporopTy W Ha OOpPTY BO3AYIIHOTO CyJIHA B
nporiecce OueHKH A(PPEKTHBHOCTH pe3yJabTaTOB JEATEIBHOCTH B  TMpOIEcce
CEpPBUCHOTO OOCITYXUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(EpHI.

20. OcHOBBI MeXaHU3Ma pa3pabOTKHU CUCTEMbI HAbOpa, 00y4YeHHUs U MOTUBALIUU
COTPYIHUKOB CTPYKTYPHOTO TOIpa3felieHus1 B Tpoliecce OIEeHKU 3(PPeKTUBHOCTU
pe3yJabTaTOB ACSITENLHOCTH B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPENNpUITHIA
TPaHCTIOPTHOM CepBhl.

21. OcHOBBI MeXaHHW3Ma OpraHM3allMd W  YIOPaBJICHUS HMYILIECTBOM
a’pONOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.
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22. Meronsl onpeneneHus Tmokazarenei 3((EKTUBHOCTH EATEIbHOCTU
CTPYKTYPHOTO TOJpa3JesIeHUs] MPEeaNpUsiTHil cepBUCa B YCIOBHUSX TPAHCIOPTHOIO
KOMILJIEKCa B Tpolecce ONEHKH 3S(P(PEKTUBHOCTH pPE3YyJIbTaTOB IESITEIBHOCTH B
npoIiecce CEpBUCHOTO OOCITYKUBAHUS IPENNIPUATUI TPAHCTIOPTHON CeEpHl.

Tunosvie cumyayuonHvle 3a0anus 0Ji peuleHuss Ha NPAKMUYeCcKUX 3aHAMUsX

Kaxnas pabouas rpymma roToOBUT MPE3EHTAIIUIO CBOETO PeIIeHHs PoOIeMbl 1
B X0j1e 001Iel AUCKyccH 000CHOBBIBAET HEOOXOUMOCTh €T0 PeaTH3alHu:

[Ipennoxkute U 0OOCHYHTE METOABI OpraHM3ali IUIAHUPOBAHUA H
MOHHMTOpPUHTA JESATENILHOCTH CEPBUCHONM KOMIIAHUM C yYETOM OCHOBHBIX THIIOB U
XapaKTePUCTHKU HETAaTHUBHBIX BO3JCUCTBUN M yrpo3 0€30MacHOCTH MPEANpUATHS B
Ipoliecce CEpBUCHOIO OOCITY)KUBAaHUS B TPAHCIIOPTHOM cdepe.

Tema 21. OTBEeTCTBEHHOCTh CyOBEKTOB MPEINPUHUMATEIBCKON 1EATEIbHOCTH
B IIPOIIECCE CEPBUCHOIO 0OCITYKMBaHUS MPEANPUIATUIN TPAHCTIOPTHOM cepbl

llepeuenvb munogvlx 60npocos 0 YCMHO20 ONpoca

1. Tloustue OTBETCTBEHHOCTH CyOBEKTOB peAIPUHUMATEIIbCKOMN
NeSTeTLHOCTH.

2. Bunmbl u ¢Gopmbl OTBETCTBEHHOCTH CYOBEKTOB IPEANPHUHUMATEIHLCKOM
JIESITEJIBHOCTH B MPOLIECCE CEPBUCHOIO OOCTYXKUBAHUS NPEIIPUITUNA TPAHCIIOPTHOM
chepsl.

lIpumepnvle memwvi coodbwenu

1. IlpeanpuHumarenbckasi OTBETCTBEHHOCTh B  IPOILIECCE  CEPBUCHOTO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cepsbl.

2. CommanbHas OTBETCTBEHHOCTh B TIPOIIECCE CEPBHUCHOTO OOCTY>KMBaHUS
NPEANPUATANA TPAHCIOPTHOMN CEPBHI.

3. MexaHu3M OpraHu3alMOHHOTO OOECMeYeHUs Tpolecca CEePBUCHOTO
oOCITy’)KMBaHUsl, INIAHUPOBAHUS 1 MOHUTOPUHIA ACSITEILHOCTH CEPBUCHON KOMITAHUU
B c(epe TpaHcmopra B TIpolecce pa3paOOTKu OHW3HEC-TUIaHa, OpraHU3aluu
MHAYCTPUU FOCTENPUUMCTBA.

4. MexaHu3M  yOpaBi€HUS  TYPUCTCKO-PEKPEALMOHHBIMM  IPOEKTaMH,
OpraHM3alyi W YNpaBICHHUs] HUMYIIECTBOM a3pONOPTOBOTO KOMILUIEKCA W aKTUBAMHU
CEepBUCHBIX MPEANPUATHII Ha TpaHCHOpPTe, obOecrneyeHus WHPPACTPYKTYPHOH
HOJIEPKKA M JKOHOMHUYECKOM  0€30MacHOCTM B NPOLECCE  CEPBHCHOIO
00CTy>KUBaHUS NPEANPUATUN TPAHCTIOPTHOU cPephl.

5. Meroguka pacdyeToB M aNrOPUTM NPOBEIEHUS aHaIU3a SKOHOMUYECKUX
pE3yNbTATOB JIESITENIbHOCTU OpraHu3aluii cdepbl cepBHCa Ha TpPAHCIOPTE A
npuHATHA () OEKTUBHBIX YIIPABICHYSCKUX PEIICHUH.

6. OcHOBbI BbIOOpa ONTHMANBHBIX CIOCOOOB pEIHICHHS 3aJay B paMKax
MOCTABJICHHOW LIE€TH, HMCXOAS U3 JEHUCTBYIOLIMX TIPABOBBIX HOPM, HMEIOIIHUXCS
pECypcoB W OTpaHWYEHUN B Tmporecce OIEHKU dS(PPEKTUBHOCTU peE3yIbTaTOB
JESITEIBHOCTH B MPOLIECCE CEPBUCHOTO OOCTYXUBAHUS MPEINPUITUNA TPAHCIIOPTHOM

cdepsl.
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/. OCHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-IIPABOBBIE aKThl B cepe CepBuUCa;
OCHOBHBIE OCOOEHHOCTH POCCHMCKOW TIPaBOBOM CHUCTEMbl W  POCCHMCKOIO
3aKOHOJIaTEIhCTBA.

8. [IpaBoBbIE M 3TUYECKHE HOPMBI O TIPEIOCTABICHUU YCIYT.

9. OcHOBHbIE HOpMaTHBHbIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. Anroput™m BBIOOpa ONTHMAIBHBIX CIIOCOOOB WX PEIICHHS, HCXOJS W3
JNEUCTBYIOLIMX MPAaBOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYEHUI B MPOLECCE
OICHKH dS(PPEKTUBHOCTH pPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KMBaHUS MPEANPUATUN TPAHCTIOPTHOU chepbhl.

11. MexaHu3M MapKETUHTOBBIX MCCIEIOBAaHUN pBIHKA YCIYr, OCHOBBI
MOTHBAIlUM TOTpeOUTENeH W KOHKYPEHTOB B IMpoOLEecCe ONEHKU 3(PPEKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS MPEIPHUITHIA
TPaHCIIOPTHOM Cephl.

12. OcHOBBI MexaHM3Ma ONPEICIICHUs, aHalIn3a, OLEHKH IPOU3BOJCTBEHHO-
DKOHOMHUYECKMX IIOKa3aTelled MpPENIpUATUNH CepBHCAa B  IPOLECCE OLEHKU
3¢ (HEeKTUBHOCTH PE3YJIbTATOB AESITEIBHOCTH B MPOLIECCE CEPBUCHOTO 0OCTYKUBAHUS
MPEANPUATUN TPAHCTIOPTHOM CEPHI.

13. OcCHOBBI NOPUHATHS DKOHOMHYECKHM OOOCHOBAHHBIX YIPABICHUYECKUX
pelieHuid B Tpolecce OUEHKUM JPPEKTUBHOCTH PE3YJIbTATOB JEATEIbHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMUBAaHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

14. MexaHnusm obOecniedeHus: 3KOHOMHUYECKOW 3((HEKTUBHOCTH CEPBUCHOU
NEeATEIbHOCTH MNPEANPHUATHS B MpoLecce OLEHKU 3(PPEKTUBHOCTU pPE3YIbTATOB
NEeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAaHCHOPTHOM
cdepsl.

15. OcHoBbl MexaHu3zMa (OpMHUPOBaAHUS ILI€JIeM U 3amayd JAeSTeIbHOCTH
MOAPA3ACIICHUNA CEPBUCHOU AEATEIBHOCTHU MPEANPUSITHUS.

16. Meroapl opraHu3anvy IUIAHUPOBAHUS W MOHHUTOPUHTA JESTEIHLHOCTH
CEepBUCHOIl KOMIAaHMM B TPaHCIOPTHOW cdepe M B cepe rocrenpurMcTBa Ha
TpaHCIOpTE.

17. OcHOBBI MexaHU3Ma OpPraHU3AIMKM WX BBHITIOJHEHUS B TPOIECCE OIEHKH
3G (HEKTUBHOCTH PE3YNIbTATOB JEATEILHOCTH B HaIlpaBIECHUU pPa3pabOTKH Ou3Hec-
IaHa, o0OecrieyeHUuss HHPPACTPYKTYpHOH  MOAJNEPKKHM U IKOHOMHUYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYXUBAHMS MPEANPUATUN TPAHCIIOPTHOU
cdepsl.

18. OcHOBBI TPHUHATHA OPTaHHU3AIMOHHBIX PEUICHUH MO  Pa3BUTHIO
KJIIMCHTYPHBIX ~ OTHOIIEHUW MPEanpusTus TpaHCHopTHOU cdepsl U chepbl
rOCTEIIPUUMCTBA HA TPAHCIIOPTE B MPOIECCE OLEHKH 3(PPEKTUBHOCTU PE3YJIHTATOB
NEeATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsi.

19. OcHoBbl MexaHWU3Ma pa3pabOTKA KOMIUIEKCA MEPOMPHUSITHH  TI0
OpraHu3allvi, JIAHUPOBAHUIO U MOHUTOPUHTY NIESITEIbHOCTH CEPBUCHOW KOMIIAHUU
B cdepe TpaHcmopTa W OOBEKTOB aBUAINMOHHON WH(PPACTPYKTYphl B IMpoIiecce
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OLIEHKH 3(PPEKTUBHOCTH PpE3yNbTATOB JEATEIBHOCTH B IMPOLECCE CEPBUCHOTO
o0CITy)KHBaHUS MPEANPUATHN TPAHCTIOPTHOM chepHhl.

20. Metonsl oOpraHuW3alMl W TPOBEACHHWS MapKETHHTOBOTO aHajn3a
NOTPEOHOCTH B CEPBHUCHBIX YCIyTax B adpoIopTy W Ha OOPTY BO3AYIIHOTO CyJTHA B
nporiecce OueHKH A((HEKTHBHOCTH pe3ybTaTOB JEATEIHHOCTH B  IpOIEcce
CEPBHUCHOTO OOCITYKHBaHHsI PEANPHUATHI TPAHCTIOPTHON CEPHI.

21. OcHOBBI MeXaHH3Ma pa3pabOTKU CUCTEMbl HA0Opa, OOyYEeHHsI 1 MOTHUBALIMH
COTPYAHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B MpoIecce OIEeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITENFHOCTA B IMPOLIECCE CEPBUCHOTO OOCITYKMBAHHS TPEINPHUITHIA
TPAHCTIOPTHOM cephl.

22. OCHOBBI MEXaHHW3Ma OpraHM3allMd W YOPABICHUS HMYIIECTBOM
a’pOTOPTOBOTO KOMILJIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

23. Meronpl ompeneneHus mokaszarenae 3(Q(PEeKTUBHOCTH NEATEIbHOCTH
CTPYKTYPHOTO TIOJIpa3eiiCHUs] MPEANPHUATHI CEepBUCA B YCIOBHSIX TPAHCTIOPTHOTO
KOMIUIEKCa B IIpPOLECCe OLEHKU SPPEKTUBHOCTH PE3YJIbTATOB JIESITEIBHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MTPEANIPUATHI TPAaHCIIOPTHOM CeEpBI.

Tunosvle cumyayuonuvie 3a0anus 0I5l peuleHust Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT NPE3EHTALMIO CBOETO peIIeHUs NpoOIeMbl U
B XO7I€ 00111el AUCKYCcCUU 00OCHOBBIBAET HEOOXOAUMOCTh €0 peann3aliu:

[Ipennoxute n 060CHYWTE OCHOBBI MeXaHU3Ma (OpPMUPOBAHUS 1IeJIed U 3aa4
JESITEIbHOCTH TIOAPAa3/ICJICHI CEpBUCHOW NEATEIBHOCTU TPEANPHUITHS C y4ETOM
BUJIOB U (hOPM OTBETCTBEHHOCTU CYOBEKTOB MPEANPUHUMATEIHCKON EATEIHHOCTH B
MPOIECCE CEPBUCHOTO 0OCTYKMBAaHUS B TPAHCIIOPTHOM cepe.

Tema 22. KyneTypa mnpeanpuHUMaTeNbCTBA B MPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS NPEANPUATUNA TPAHCTOPTHOU cepbl

llepeuenv munosvix 60npocoe OJisk yCMHO20 Onpoca

1. Bo3HMKHOBEHHE M CYUIHOCTb KYJIbTYPhl MPEANPUHUMATENIBLCTBA B cdepe
CepBUCa B TIPOIIECCE CEPBUCHOTO OOCITYKMBAaHUS TPEANPUATUNA TPAHCTIOPTHOMU

cdepsi.
2. 3BEHbSI KyJbTyphl TPEIIPHUHUMATEIHCKOW NEATEIHPHOCTH B YIPaBICHUU
poIeccam.

3. DJaeMeHTbl KyJbTYpbl NPEIIPUHUMATENBCKON AESITEIbHOCTH B IMpOIEecce
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

lIpumepnvre memwvi coodwenul

1. KonuentyanbHas WJUTIOCTPALUs MHO>KECTBEHHOCTH aCIeKTOB
OpraHU3alMOHHON KYJIbTYPBHI.

2. Mojenb opraHu3alMOHHON KYJIbTYPBHI.

3. HpaBcTBeHHBIE HOPMBI TPEINPUHUMATEIBCKON IEATEILHOCTH B MPOLECCE
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPHUSITHI TPAHCIIOPTHON ChHEpPHI.

4. DneMeHTbl JTHKETa MpeAnpuHUMaTens. MexaHu3sMm OpraHu3alloOHHOTO
o0ecrniedeHus: mporecca CEpBUCHOTO 00CTYKUBAaHUS, INIAHUPOBAHUS U MOHUTOPHHTA
JIeSITEIbBHOCTH CEPBUCHOM KOMIIAHWU B cepe TpaHCHopTa B IpoLecce pa3paboTKu
Ou3Hec-IJIaHa, OpraHU3alui UHyCTPUU TOCTEIPUUMCTBA.
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5. MexaHusM  ymOpaBlIeHUS  TYPUCTCKO-PEKPEAIMOHHBIMH  IPOCKTaMH,
OpraHW3allid U YIPABIICHUS MMYIIESCTBOM a’pOIMOPTOBOTO KOMILIECKCA W aKTHBAMHU
CEpPBUCHBIX MPEANPUITHI HaA TpaHCHOpPTEe, oOecreyeHuss HUHPPACTPYKTYPHOH
NOAJIEP)KKA U DKOHOMHUYECKOW  O€30macHOCTH B MPOIECCE  CEPBHCHOIO
00CITy>KUBaHUS TPEINPUATUNA TPAHCTIOPTHOU Cephl.

6. OcHOBbI BbIOOpPa ONTHUMANBHBIX CIOCOOOB pEIICHHS 3a7ad B paMKax
MOCTABJICHHOW MENH, HMCXOJS U3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCA
pECypcoB W OTpaHWYEHUN B Tmporecce OIeHKH dS(PPEKTUBHOCTH pe3yIbTaTOB
NESATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATANA TPAHCTIOPTHOM
cdhepsl.

7. OcHOBHBIE HOPMBI MPaBa U HOPMATHBHO-TIPABOBHIC aKTHl B cepe CEpBUCA;
OCHOBHBIE OCOOEHHOCTH POCCHUHCKOW TPAaBOBOM CHUCTEMBI M  POCCHIICKOIO
3aKOHOJaTEIbCTBA.

8. [IpaBoBbIE M 3TUYECKHE HOPMBI O TIPEIOCTABICHUU YCIYT.

9. OcHOBHbIE HOpPMaTHMBHBIE TpeOOBaHUA K JIOKYMEHTOOOOpOTYy B cdepe
CepBHCa Ha TPAHCIIOPTE.

10. AnroputM BBIOOpa ONTUMAJIBHBIX CIIOCOOOB HX PEIIEHUS, UCXOIsi U3
JEUCTBYIONTUX MPABOBBIX HOPM, UMEIOIIMXCA PECYPCOB U OTPAaHUYCHUHN B MPOIECCE
OLICHKH AS(PPEKTUBHOCTU pE3yJIbTATOB JEATEILHOCTH B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS MPEANPUATANA TPAHCTIOPTHOU CPephl.

11. MexaHau3M MapKETHHTOBBIX HCCIIEIOBAaHWN pBIHKA YCIYT, OCHOBBI
MOTHBAllMM TOTPEOUTENE M KOHKYPEHTOB B TMpolecce OLEHKU 3P(HEKTUBHOCTH
PE3YNBTATOB ACATEIBHOCTH B TMPOIECCE CEPBUCHOTO OOCTY)KHWBAHHS TPEATPHITHIMA
TPAaHCIOPTHOM CQEpBHI.

12. OcHOBBI MexaHW3Ma OMPEICICHUS, aHalnu3a, OICHKH IMPOW3BOIACTBEHHO-
DKOHOMHMYECKMX IIOKAa3aTeJe MpeanpusTHii cepBHCa B MPOLECCE OLEHKHU
() PEKTUBHOCTH PE3YJIHTATOB JICITEIHHOCTH B IMPOIECCE CEPBUCHOTO OOCITYKUBAHHS
MPEANPUATAN TPAHCTIOPTHOM CheEpHhl.

13. OcHOBBI TPUHATHS DKOHOMHYECKH OOOCHOBAHHBIX YIIPABICHUECKUX
pemieHnii B Tmporiecce OIeHKH AS(HPEKTUBHOCTU pPE3yNbTaTOB JEATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

14. Mexanu3m oOecne4eHHus SKOHOMUYECKOW H((HEKTUBHOCTH CEPBUCHOU
NEATEILHOCTH TPEANPUATHS B Mpolecce OIEHKU d(PPEKTUBHOCTU pe3yIbTaTOB
NEATETLHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATHN TPAHCTIOPTHOM
cdepsl.

15. OcHoBbl MexaHu3zMa (OpMHUpPOBaHUS LI€JIeM U 3amayd  JAesTeIbHOCTH
Mo/Ipa3/ieJICHU CEPBUCHOM IEATEITLHOCTH TIPEATPUSATH.

16. Meroapl OpraHu3anyy IUIAHUPOBAHWS W MOHHTOPHHTA JACATEIBHOCTH
CEpPBUCHOM KOMIIAHWW B TPAHCIIOPTHOW cdepe M B cdepe rocTeHpUHMCTBA Ha
TpaHCTIOPTE.

17. OcHOBBl MeXaHHW3Ma OpPraHU3alMUd UX BBIIOJIHEHUS B MPOIECCE OLICHKU
3¢ (HEKTUBHOCTH PE3YJIbTATOB JEATEILHOCTH B HaIpPaBICHUU pPa3pabOTKH Ow3Hec-
miaHa, oOecrnieueHus: HHPPACTPYKTYPHOH  TOMJAEPKKA W HKOHOMHYECKOM
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0€30IacHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKUBaHUSI MPEANPUATHI TPAHCTIOPTHOMN
cdephl.

18. OcHOBBI TPHHATHA OPTAHHW3AIMOHHBIX PEHICHUA IO  Pa3BUTHIO
KIUCHTYPHBIX ~OTHOIICHWN TPEANPUATHS TpaHCHOPTHOH cdepl U chepsl
TOCTEIPUMMCTBA Ha TPAHCIIOPTE B TpOIecce OINCHKH 3(PPEKTUBHOCTH PE3yIHTATOB
JIESITEIIBHOCTH B TMPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEIIPUATANA TPAHCIIOPTHOM
cdepsl.

19. OcHoBbl MexaHH3Ma pa3pabOTKM KOMIUIEKCA MEPOIPHUSATHI 0
OpraHu3aliy, TUIAHUPOBAHUIO U MOHUTOPHUHTY JEATEIHHOCTH CEPBUCHOW KOMITAHUHU
B cdepe TpaHcmopra M OOBEKTOB aBHUAIMOHHONW HHMPACTPYKTYphl B MpoIecce
OICHKU A(PPEKTUBHOCTH PpPE3yAbTATOB JEATCILHOCTH B TPOIECCE CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATUN TPAHCTIOPTHOM chepHhl.

20. Metonpl oOpraHu3alMd W TPOBEACHHS MapKETUHTOBOTO aHajiu3a
NOTPEOHOCTH B CEPBHUCHBIX YCIIyTax B adpoIopTy W Ha OOPTY BO3AYIIHOTO CyJTHA B
npouecce OUEHKH A(P(EKTUBHOCTH pe3ybTaTOB JEATENIBHOCTH B Ipoliecce
CEPBUCHOTO OOCIIYKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

21. OcHOBBI M€XaHM3Ma pa3pabOTKU CUCTEMBbI HAbopa, 00yUYeHUsS U MOTUBAIIUU
COTPYOHUKOB CTPYKTYPHOI'O MOJpa3fesieHusi B Mpolecce OLEHKU 3(PPeKTUBHOCTU
PE3yJIbTaTOB JESATEIBHOCTH B IPOLIECCE CEPBUCHOTO OOCTYXUBAHUS IMPEANPUATHI
TPAHCIIOPTHOH cephl.

22. OCHOBBI MEXaHHW3Ma OpraHM3allid W YIOPABJICHUS HMYIIECTBOM
a’pOTOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUATHI Ha TPAHCIIOPTE.

23. MeToasl ompencieHus Toka3areiael 3(PQGEeKTHBHOCTH EATCITLHOCTH
CTPYKTYPHOTO TOJIpa3fefieHus] MPEANPUATHI CepBUCA B YCIOBHSIX TPAHCIIOPTHOTO
KOMILUIEKCa B TMPOIECCEe OLEHKH A(DPEKTUBHOCTU PE3YIbTATOB JEATCIBHOCTU B
MPOLIECCE CEPBUCHOIO 00CITYKMBaHUS MIPEANPUATHIA TPAHCIOPTHOM ChepBhl.

Tunosvle cumyayuonuvie 3a0anus 05l peuleHust Ha NPAKMUYECKUX 3AHAMUIX

Kaxxnas paGouas rpymnmna roToBUT MPE3EHTALMIO CBOETO PEeIIeHUs NpoOIeMbl U
B XO7Ie 0011el AUCKycCUrn 000CHOBBIBAET HEOOXOAUMOCTh €0 pean3aliu:

[Ipennoxute u 000CHYWTE OCHOBBI MeXaHu3Ma (OPMUPOBAHUS 1IeJIed U 3ajau
JESTEIbHOCTH TOJPAa3/IeJICHU CEpBUCHON AEATETbHOCTU MPEANpPHUSITHS C Y4ETOM
3JIEMEHTOB KYJIbTYPbI IPEAITPUHUMATEIBCKON 1€ATEIBHOCTH B MPOLIECCE CEPBUCHOTO
oOCTy>KMBaHUS B TPAHCTIOPTHOM cepe.
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IIpuMepHBIN NepeYeHb BONPOCOB K 3a4eTy AJIsl NPOBeAeHUs IIPOMEKYTOYHOMN
aTTeCTAlMH N0 AUCHUILINHEe «OpraHu3anus nNpeAnpuHIMAaTe IbCKOI
NeATeJbHOCTH B c(pepe cepBrCca HA TPAHCIIOPTE»

1. CymHocTh npeAnpuHUMATENbCTBA, OCOOEHHOCTH MPEANPUHUMATENILCTBA B
MPOILIECCE CEPBUCHOTO 00CITYKUBAHUS IPEANPUATUNA TPAHCTIOPTHOM CepHI.

2. OYHKIUMU M TMPU3HAKK MPEINPUHUMATEIBCTBA B MPOIECCE CEPBUCHOTO
0OCITy>)KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepBhl.

3. Knaccudukamuss mnpeanpuHUMATENbCKON JIEATEIbHOCTH B IpOIlecce
CEPBUCHOTO OOCITYXMBAaHUS MPEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

4, Tumbl W BUABl TPEANPUHUMATEIHLCKONW JEATEIBHOCTH B TPOIECCE
CEpPBUCHOTO OOCITYXMBAaHUSI MPEAIPUATHI TPAHCIIOPTHOM C(EpPBI.

5. PazBuTHE OTEUECTBEHHOTO MPEIPUHUMATEIHCTBA.

6. VHHOBalMOHHOE TPEANPUHUMATEIHLCTBO B  MPOILIECCE  CEPBUCHOTO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephI.

7. MeTobl 1 MEXaHU3M OCYIIECTBJICHUS JACJIOBON KOMMYHHUKAIIMU B YCTHOU U
NUCbMEHHOM  ¢opMax B  TMpollecCe  OpraHU3alMH  MPEANPUHUMATEIHCKON
JESITEIbBHOCTH Ha TPAHCIIOPTE.

8. MeToapl TOAEPKKH JOJIKHOTO YPOBHS (PU3MUECKON OArOTOBIEHHOCTH
Ui o0ecredeHuss MOJIHOLUEHHOW COLMalbHOM U NPOPECCHOHATBHON CEPBUCHOU
JESITEIbHOCTH U CIIOCOOBI Pa3BUTHUS GU3UUYECKUX KA4eCTB Oy IyIIEro CIEeUanrucTa mo
CEepBHUCY.

9. Meroasl ompeseneHusi MOTPEOHOCTH B TEXHOJOTHYECKMX HOBALUAX U
uHpopmalimoHHOM obecrniedeHUn B cdepe cepBUca B MPOIECCEe OpTraHU3aAlNN
IpeINTPUHUMATEIHCKON JAESITETFHOCTH U CEPBUCHOTO OOCTY>KMBaHUsS MOTpeOUTENeH
Ha TPAHCIIOPTE, B TOM YKCIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

10. MeTo/bI OCYIIECTBICHUS MTOUCKA M BHEPEHUS TEXHOJIOTUYECKUX HOBAIIHIMA
¥ COBPEMEHHBIX MTPOTPAMMHBIX MTPOIYKTOB B CEPBUCHYIO JIEATEILHOCTh OPraHU3aIlun
B IpolEecce MNPEANPUHUMATENIBCKON JAESITEIbHOCTH W OpTraHu3alliyd CEPBHCHOIO
oOCTy>KMBaHUSI TTOTPEOUTENICH HAa TPAHCIOPTE, B TOM 4YHCIE B chepe BO3IYIIHOTO
TpaHCIIOpTA.

11. MeToabl WCMONB30BAHUA TEXHOJOTUYECKUX HOBAIIM U COBPEMEHHOTO
OpOrpaMMHOr0  o0ecrieueHuss B CEpPBUCHOM  JEATENBHOCTH B Ipoliecce
IpeINTPUHUMATEIBCKON JESITETFHOCTH M OPTaHU3AIMH CEPBUCHOTO OOCITY>KHMBaHUS
notpeduTeseil Ha TpaHCIIOpTE, B TOM YHCTe B cepe BO3AYITHOTO TPAHCIIOPTA.

12. OcHOBBI BBIOOpAa ONTHMAIBHBIX CIIOCOOOB peEIIeHUS 3amad B paMKax
MOCTABJICHHOW WENH, HWCXOAS W3 JCUCTBYIONIMX IPABOBBIX HOPM, HMEIOIINXCS
pecypcoB U OrpaHuyYeHuUid B Tmporecce OueHKH 3GOEKTUBHOCTH PE3yIbTAaTOB
NEATeIbHOCTH B HaNpaBJIeHUU  pa3paboTku  OusHec-IiaHa, oOecredeHus
UHOPACTPYKTYPHOU TMOJACPKKH M HKOHOMUYECKOM O€30MacHOCTH B Tpoliecce
CEPBUCHOTO OOCTY>KMBAHHUSI MPEITPUATUI TPAHCTIOPTHOU CHEpHI.

13. Anroput™m BBIOOpa ONTHUMAIBHBIX CIIOCOOOB WX PEIICHUS, HUCXOMAS U3
JEHCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYEHHM B IpoIecce
OIICHKU S(PPEKTUBHOCTH PE3yJIbTATOB JEATEILHOCTH B HAMNpPAaBICHUHU Pa3pabOTKU
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OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHOH MOMJIEPKKH U SKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHMS MPEANPUATUN TPAHCTIOPTHOU
cdepsl.

14. Mexanu3M MapKETUHIOBBIX UCCIIEIOBAHUN PHIHKA YCIYT.

15. OcHOBBI MOTHBAIMU MOTpeOUTENEH U KOHKYPEHTOB B IPOIECCE OLEHKH
(b (HEKTUBHOCTH PE3YJIbTATOB JIEATEILHOCTH B HaIlpaBJICHUU pa3pabOTKU OuzHec-
miaHa, oOecrniedeHus HUHPPACTPYKTYpPHOH  TMOAJEPKKA U HKOHOMHYECKOM
0€30I1acHOCTH B MPOLIECCE CEPBUCHOTO OOCIYKMBAHHSI MPEATNPUATHI TPAHCTIOPTHOM
cdepsl.

16. OcHOBBI MexaHH3Ma OIpEACNCHUs, aHajdn3a, OLEHKU MPOU3BOACTBEHHO-
DKOHOMMYECKMX II0Ka3aTeJe MpealpusTHd CcepBHCa B IMPOLECCE OLEHKHU
3¢ (HEKTUBHOCTH PE3YJIBTATOB JEATCILHOCTH B HAIpPaBICHUW pa3pabOTKu Ow3Hec-
wiaHa, oOecrneueHus: HHPPACTPYKTYpPHOH  MOAJNEPKKH U IKOHOMHUYECKOU
0e30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUN TPAHCTIOPTHOU
cdepsi.

17. OCHOBBI TPHUHATHUS SKOHOMHUYECKH OOOCHOBAHHBIX YIPABICHUYECKUX
pelieHuii B Tpolecce OLEHKHM JPQPEKTUBHOCTH pPE3YJIbTAaTOB JEATEIbHOCTH B
HalpaBJIeHUM pa3pabOTKU  OusHec-IjiaHa, oOecredeHus: UHEOPACTPYKTYPHOM
NOMJIEP)KKA U DKOHOMHMYECKOW  O€30ImacHOCTH B MPOIECCEe  CEPBUCHOTO
0OCITy>KUBaHUS MPEINPUATUN TPAHCTIOPTHOM CPephl.

18. Mexanu3m oOecrniedueHuss IKOHOMUYECKOW 3((HEKTUBHOCTH CEPBUCHOM
JESTEIIbHOCTH TPEANPHUATHS B Tpolecce OLEHKH 3S(Q(PEeKTUBHOCTH pPe3yabTaToOB
JEATCIbHOCTH B HaNpaBJIeHUU  pa3paboTku  OusHec-IiaHa, obOecredyeHus
MH(QPACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30IacHOCTH B IPOIECCE
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(EpPHI.

19. OcHoBbl MexaHW3Ma (OPMHPOBAHUS IeJel | 3a7ad  JeATEIbHOCTH
MOAPA3ACIICHUNA CEPBUCHOMN AEATEILHOCTHU MPEANPUATHS.

20. OcHOBHBIE HOPMBI TIpaBa U HOPMATUBHO-TIPABOBBIE aKThI B CPepe CEpBHCa;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOWM CHUCTEMBI U  POCCHUICKOTO
3aKOHO/ATEIbCTBA, IMPABOBBIE M 3TUYECKUE HOPMBI O TMPEAOCTABICHUU YCIYT,
OCHOBHBIE HOPMATHBHBIC TPEOOBaHMS K JOKYMEHTOOOOpOTY B cdepe cepBuca Ha
TpaHCIIOpTE.

21. MeTtonpl OpraHu3aliiy IUIAHUPOBAaHUS W MOHHUTOPUHTA JEATEIHLHOCTH
CEpBHCHOI KOMMNAHWHM B TpPaHCIOpPTHOW cdepe W B cepe rocTrempurMcTBa Ha
TpaHCHIOpTE.

22. OCHOBBI MEXaHM3Ma OPTaHM3AIMA WX BBHITIOJHEHHUS] B IMPOLECCE OIEHKU
3 PEKTUBHOCTU PE3YyJbTATOB JCATEILHOCTH B HAIPaBICHUM pPa3pabOTKU Ou3Hec-
wiaHa, oOecrneueHus: HWHPPACTPYKTYPHOH  TMOMNEPKKH U DKOHOMHUYECKOU
0e301acHOCTH B MPOIIECCE CEPBUCHOTO OOCITYKMBAHHSI MPEANPUATHI TPAHCTIOPTHOMN
cdepsi.

23. OCHOBBI  MPUHATHS  OPTAHU3AIMOHHBIX  PEIICHUH 10  Pa3BUTHUIO
KJIMCHTYPHBIX ~ OTHOIICHUW TPEANPUATHS TpaHCHOPTHOM cdepbl u  cheps
rOCTENPUMMCTBA Ha TPAHCIIOPTE B MpoIEcCce OLEHKU 3(PPEKTUBHOCTH PE3YIbTATOB
NEATeTPHOCTH B HAmNpaBlieHWW  pa3pabOTKu  OW3Hec-TUIaHa,  O0OeCTIeUEeHMUsI
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UHPPACTPYKTYPHOU MOJACPKKH M HKOHOMUYECKOW O€30MacHOCTH B MpoIlecce
CEPBUCHOTO OOCITYKMBAaHUSI MPEIIPUATHI TPAHCIIOPTHOU ChephI.

24. OcHOBBI ~ MeXaHM3Ma  pa3pabOTKH  KOMIUIEKCA  MEPOINPHUSATHNH  TO
OpraHu3allyiy, TJIAHUPOBAHUIO U MOHUTOPHUHTY ACSTEIBHOCTA CEPBUCHON KOMIAHUU
B cdepe TpaHcnopTa U OOBEKTOB aBHUALMOHHON HH(PACTPYKTYphl B IMpoIllecce
OLICHKK AS(PPEKTUBHOCTU pe3yJabTATOB JEATEILHOCTH B MPOIECCE CEPBUCHOIO
00CITy>KUBaHUS TPEINPUATUN TPAHCTIOPTHOM cPephl.

25. Metoapl  opraHu3ald W TMPOBEJICHUS MAapKETUHTOBOTO  aHaIM3a
NOTPEOHOCTH B CEPBUCHBIX YCIIyTax B a’dporopTy U Ha OOpPTY BO3AYIIHOTO CyJIHA B
nporecce OUeHKH A(P(EKTUBHOCTH Ppe3yJbTaTOB JEATENBHOCTH B IpoIecce
CEpPBUCHOTO OOCITYXMBAaHUS MPEAIPUATHI TPAHCIIOPTHOM C(EpPHI.

26. OcHOBBI MeXaHu3Ma pa3pabOTKu CUCTeMbI Ha0opa, 00yueHUsI 1 MOTHUBALIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3AefieHus] B Tpollecce OLEHKH 3()(PeKTHBHOCTU
pe3yIbTaTOB JEATEIBLHOCTH B MPOIECCE CEPBUCHOrO OOCTYKUBAHUS MPEAIPUITHIMA
TPAHCTIOPTHOH cephl.

27. OCHOBBl ~MEXaHW3Ma OpraHu3allid MW  YIPaBJICHUS HMYIIECTBOM
a’pONOPTOBOTO KOMIUIEKCA U aKTUBAMHU CEPBHUCHBIX MPEANPUATHI Ha TPAHCIIOPTE.

28. Metonpl ompenenieHus Tokaszarened  3(G(EKTUBHOCTH  JEATEIbHOCTH
CTPYKTYPHOTO TOJIpa3fesieHus] MPEANpUATUI cepBUCa B YCIOBUSIX TPAHCIOPTHOIO
KOMIUIEKCa B IIpOLECCe OLEHKU JPPEKTUBHOCTH PE3YJIbTATOB JIESITEIBHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMUBAaHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

29. O0OBeKThl U CYOBEKTHI MPEINPUHUMATEIHCTBA B IPOIECCE CEPBHCHOTO
0OCITyKUBaHUS NPEINPUATUN TPAHCTIOPTHOU CPephI.

30. CymHOCTh TEPMUHOB «OPTAHU3AIMS U «IIPEIMPHUITHE.

31. OcHOBBI 00IIENPABOBBIX 3HAHUI B pa3iMuYHBIX c(epax NesATeTbHOCTH, B
TOM YHCIE€ C YYETOM COLMAJIbHON MOJUTHUKU TOCYyAapcTBa, MEXKIYHApOJIHOTO M
POCCHIICKOr0 ITpaBa.

32. Opranu3aiioOHHO-TIPaBOBbIE (HOPMBI OpTraHU3AIIH.

33. OCHOBBI OCTPOEHUSI OPTaHU3ALMOHHONW CTPYKTYPhI, TUIIBI KOMMEPUECKUX
OpraHu3aliii B MPOIECCe CEPBUCHOTO OOCIY>KMBAHUS MPEANPUATANA TPAHCIIOPTHOU
cdepsi.

34. YacTHO-TOCYIapCTBEHHOE  MapTHEPCTBO B TMPOIECCE  CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU CPephl.

35. OcHOBBI 00IIENPABOBHIX 3HAHUI B pa3iMuHBIX cepax NesATeTbHOCTH, B
TOM YHCIE€ C YYETOM COLMAIbHON MOJUTUKU TOCYyAapcTBa, MEXKIYHApOJHOTO H
POCCHICKOTO TIpaBa B HAMIPABJICHUU OTKPBITHS MPEANPUHIMATEIHCKON CTPYKTYPHI.

36. OCHOBBI ~ OOIIETIPAaBOBBIX 3HAHMKA B  HampaBiIeHHWH O(OPMIICHHUSA
JIOTOBOPHBIX OTHOIIEHUI pa3pabOTKu OM3Hec-TIIaHa.

37. OCHOBBI ~ OOWIEMIPABOBBIX 3HAHWN B  HAIpaBJICHUM  OOECICUCHUS
UHOPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B Tpollecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIMPHUATHI TPAHCTIOPTHOU CHEPHI.

38. MexaHu3M opraHu3alyu mpolecca cepBrca, BbI0Opa pecypcoB U CPENICTB ©
ydeToM TpeOoBaHUN TOTpEOUTENs] B HAMpaBlICHUU pPa3pabOTKu OW3HEC-TUIaHa,
oOecrieueHuss UHOPACTPYKTYPHOU TMOICPKKH W SKOHOMUYECKON O€30MacHOCTH B
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MPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANIPUATHI TPAHCTIOPTHOM CEPHI.

39. MexaHu3M oOpraHu3aluu Ipolecca IUIAHWPOBAHMS IPOU3BOJCTBEHHO-
XO35IICTBEHHOM JESATEIBHOCTU IIPEANPUATHS CEPBUCA B 3aBUCHUMOCTU OT M3MEHEHUS
KOHBIOHKTYPBI PbIHKAa M CIIpOCa MOTPEOUTENEH, B TOM YUCIIE C YUETOM COLUATbHON
IIOJINTUKH TOCY1apCTBa.

40. MexaHu3M oOpraHu3aluy Ipolecca IJIaHUPOBAaHUS IPOU3BOJICTBEHHO-
XO3SIMICTBEHHON JEATEIBHOCTH MPENNPHUATHSI CEpBUCA B HAIIPABJICHUU pa3pabOTKU
Ou3Hec-TUIaHAa.

41. MexaHu3M OpraHv3aluy Ipolecca IUIAHUPOBAaHUS MPOU3BOJICTBEHHO-
XO35ICTBEHHON NIESITEIbHOCTU MPEANPHUATUS CEPBHCA B HAIIPaBICHUU OOECIICUEHHMSI
UHPPACTPYKTYPHOU TMOJACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIlecce
CEpBHUCHOTO OOCITYKHBaHHSI IPEANPUSATUI TPAHCTIOPTHOM CEPHI.

42. Tlopsnox roCy1apCTBEHHOU perucrpauuu VUHAUBUIYAJTBHOTO
MPEAIPUHUMATEIIS.

43. IIpouenypa IPEKpaICHHUS NEeATEIbHOCTH VHIAUBUIYAJIBHOTO
MpEATPUHUMATEIIS.

44, KpaTkasi XapaKTepUCTHUKa Pa3INYHbIX CTPYKTYpP HOJAECPKKU POCCUHCKOIO
Majoro  IMpeANpUHUMATENbCTBA B IPOLECCE  CEPBUCHOIO  OOCITYKHMBAaHUSA
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

45. [TpuuuHbl, TOPMO3SILKE Pa3BUTHE NPEANPUHUMATENIBCKON IESTEIbHOCTH B
P® B cdepe cepBuca B mpolLecce CEPBUCHOTO OOCITYXUBAHMUS MPEANPUITHIA
TPAaHCIOPTHOM CQEpBHI.

46. HanpaBnenus 151 (bopmbl roCyJapCTBEHHOU MOAACPKKHU
MPEINPUHUMATENBCKOMN AEATEIIBHOCTU B PO.

47. Ilonarue nHPPacTpyKTYpbl MOJAEPIKKH.

48. PactipenesieHre  opraHm3aiii  MHOPACTPYKTYpbl TMOAJNEPKKH  Majoro
Ou3Heca M0 CTENEeHU UX BOCTPEOOBAHHOCTH MPEANPUHUMATEISIMU.

49. lluppoBoii MOHUTOPUHT U YIPABIECHUE COCTOSIHUEM TPAHCIOPTHOM
UHOPACTPYKTYPHI.

50. Cnexktp  yciyr,  HaumboJiee  3HAYUMBIX  JJI8  OCYIIECTBIICHHUS
IPEANPUHUMATEIBCKON AEATETBHOCTH.

51. CooTBeTcTBHE YPOBHS CIIpOCa Ha YCIIYTH, IPEIOCTaBIsIEMbIE CEPBUCHBIMU
OpraHu3alysIMH, YPOBHIO IIPEIIIOKEHHUS.

52. [lonsTne OwW3HEC-MHKYyOAaTOpa Kak CTPYKTYPBl MOJACPKKH MAajoro
peANpPUHUMATEIHCTBA.

53. B3anmogeiicTBie OW3HEC-WHKYOAaTOpa W MajblX MPEANPUHAMATEIbCKIX
CTPYKTYp B TIPOIIECCE€ CEPBUCHOrO OOCITY>KUBAHUS MPEANPUATUN TPaHCIIOPTHOM
cdepsl.

54. Matpunia SWOT-aHanuza poccuiicKkux OM3HeC-UHKY0aTOPOB.

55. @opMBl  MPEANPUHUMATENIBCKOTO  B3aMMOJEHUCTBHS  KaK  DJIEMEHT
UHQPACTPYKTYPhl TOJIACPKKUA MPEANPUHUMATEIBCKON JEATEIBHOCTH B TMpoOIecce
CEepBUCHOTO OOCTYXUBaHUS MPEANPHUATHI TpPaHCIOPTHOW cdepbl: ayTCOPCHUHT,
bpaH4a3UHT.
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56. Ilonatue u kmaccuukanus BUAOB MaJOTO NPEINPUHUMATEILCTBA B
MPOLIECCE CEPBUCHOTO 00CITYKUBAHUS TIPEANPUATUNA TPAHCHIOPTHOM CeEpHI.

57. 3apyOeXHBIA OMBIT PAa3BUTHS MAJOro MPEANPUHUMATENbCTBA B MPOLECCE
CEpPBUCHOTO OOCITYXHMBaHUSI MPEINPUITHI TPAaHCIIOPTHOU CHEpHI.

58. [IpeumyiecTBa Majioro MpeANPUHUMATENHLCTBA B MPOIECCE CEPBUCHOTO
0OCITy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

59. Henoctatku Manoro mpearnpuHUMATEIbCTBA B TMPOILECCE CEPBUCHOTO
0OCITy>)KHUBaHUS MPEANPUATUN TPAHCTIOPTHOU chepBhl.

60. BeiOop mapTHEpOB MPEANPUATHUS IS ATUTEIBHBIX OTHOIICHUH.

61. OcHoBHBIE (PaKTOPHI, TAPAHTUPYIOIINE HAZACKHOCTH CBSI3€H C MapTHEpaMHu.

62. OcHOBHBIE (POPMBI MPEIMTPUHUMATEIHCKOTO COTPYAHHUECTBA B IMpOLEecce
CEpBHUCHOTO OOCITYKHBaHHSI IPEANPUSATUI TPAHCTIOPTHOM CEPHI.

63. OCHOBHbBIE THUIIBI JIOTOBOPOB, HCIOJB3YEMbIC MPEANPUHUMATEISIMU B
MpOLIeCCe OCYIIECTBICHUS JEATEIbHOCTH, CTPYKTypa NpPEeANpUHUMATEIHCKOTO
JIOTOBOpA.

64. OCHOBBI JAENONPOU3BOACTBA B NPEANPUHUMATEIBCKON JIEATEIbHOCTH B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MIPEANIPUATHI TPAaHCTIOPTHOH Cephl.

65. [{udpoBuzaius 10KyMeHTOO00POTa TPAHCIIOPTHBIX MEPEBO3OK.

66. PaccmoTrpenue HKOHOMUYECKUX CIIOpOB IpeanpUsITUN
(mpenmpuHUMAaTENEH).

67. Opransl, pacCMaTPUBAIOIINE YKOHOMUYECKUE CTIOPHI.

68. AnMuHHCTpaTUBHBIE Oaphepbl MPEANPUHUMATEIHCKON NEATEIHLHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAaHUS MIPEANPUATUNA TPAHCIOPTHOM ChEPBHI.

69. O0mme MpUHIMIBI TPOBEACHUS TMPOBEPOK, OPTaHHW3AIMS M IPOBEICHUE
IIJJAHOBOM ITPOBEPKH.

70. Opranusaius 1 MpoBeICHNE BHEIUIAHOBOM MPOBEPKH.

/1. Tlopsiok npoBeAeHUS TPOBEPOK.

72. Paznuunbie  (QOpMBI  OTBETCTBEHHOCTHM 32  HEUCIIOJHEHHUE  WJIH
HEHaJIeKallee UCTIONHEHNE 0053aTeNIbCTB IPEANTPUHUMATEISIMHU.

73. Buapl OTBETCTBEHHOCTH 3a COBEPIIICHHBIC B MPEANPUHUMATEIBCKON chepe
IPOTUBONPABHBIE JIESIHUS.

74. TlpennpuHuMaTenbCKasi UJIes U €€ BHIOOP.

75. IIpyHIIMTIBI ¥ 3aKOHOMEPHOCTH MPOIECCa HAKOIUIEHHUs, 0TOOpa U aHalu3a
IpeINTPUHUMATEIBCKUX UEH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPHUITHIA
TPaHCIIOPTHOM CQEpBHI.

76. Kputepuu oTO0pa HaKOIIJICHHBIX TIPEANPUHUMATEIBCKUX UICH B MpoIIecce
CEpPBUCHOTO OOCITYXUBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(EephI.

77. YpOBHM OpraHU3allMOHHOW CpEObl TPEANPHUATHS W WX DOJIEMEHTHl B
MPOLIECCE CEPBUCHOTO 00CITY>)KMBAHUS MPEANPUIATHIA TPAHCIIOPTHOM ChEpHI.

78. Cdepsl u pakTopbl Makpocpesl (001Iel cpebl) U MUKpocpesl (padboueit
CpelIbl) TPaHCIOPTHOTO aBUATIPEATIPUSATHSI.

79. OCHOBHBIE THUIIBI KJIFOUEBBIX (DAKTOPOB ycriexa Ha TPAHCHOPTE.

80. Ucnonp3oBanne KpUTEprUEB 0TOOpPA HAKOIUIEHHBIX MPEATPUHUMATEITIHCKUX
uJieil B Mpoliecce YIpaBiIeHUs MPeANpUsITHIMHI CEpBUCA B TPAHCIIOPTHON OTPACIIH.
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81. Pa3zBuTre HampaBieHUN PEWHXKUHUPUHTA CHCTEMbl HH(POPMAIMOHHOM
MOJJIEPKKU  YIIPABJICHUYECKUX PELICHUH B MPOLEcce YIpaBiICHUS MPEANpPUSITUIMU
CepBHCa B TPAHCIIOPTHOM OTpACIIH.

82. [I[puMeHeHre OCHOBHBIX THIOB KIIOYEBBIX (DaKTOPOB ycrexa Ha
TpaHCIIOPTE B TMPOIECCE YINPaBICHUS MPEANPUATUIMH CEpPBHUCA B TPAHCIOPTHOU
oTpaciii B PO u B 1pyrux crpaHax.

83. MexaHu3M HCCIEJOBaHUSI PbIHKA, METOJUKA OpraHu3alluu Npojax Hu
OPOABMKCHHUS CEPBHCHBIX TNPOAYKTOB B LENSIX pa3paboTku Ou3Hec-IIIaHa,
obecrieueHusT UHOPACTPYKTYPHOU TMOICPKKA U IKOHOMHUYECKOW O€30MMacHOCTH B
MPOILIECCE CEPBUCHOTO O0OCTYKUBAHUSA MPEANPUATHI TPAHCTIOPTHOM Cephl.

84. OcHOBBI TPHUHATHS SKOHOMHUYECKHM OOOCHOBAaHHBIX PEIICHUH, METOIUKY
o0ecrieyeHnss HPKOHOMUYECKON 3(()EKTUBHOCTH OpraHM3alMii CEpBUCHON chepsl
npohecCHOHANBHON JESITeNIbHOCTH Ha TPAHCIOPTE, OCHOBBI pa3paboTKu OwusHec-
IiaHa, ajJropuT™M olecrieueHuss UHPPaCTPYKTYpHOU MOJIEPKKH M KOHOMHYECKOU
0€30I1aCHOCTH B MTPOLIECCE CEPBUCHOTO OOCITY)KUBaHMUS.

85. MexaHu3M OpraHu3allMOHHOTO OOECIeUeHusl Tpollecca CEPBHCHOTO
oOCITy’)KMBaHUs, NIAHUPOBAHUS 1 MOHUTOPUHIA AESITEIHOCTA CEPBUCHONM KOMITAHUU
B c(epe TpaHcmopra B Ipolecce pa3pabOTKu OW3HEC-TUIaHa, OpraHU3aluU
WHIYCTPUU TOCTEIIPUUMCTBA.

86. MexaHu3M  ympaBlIeHHS  TYPHUCTCKO-PEKPEALMOHHBIMU  IMPOEKTAMH,
OpraHu3allid W YHPABJICHHUS UMYIIECTBOM a’pOINOPTOBOIO KOMILIEKCA U aKTUBAMU
CEpPBUCHBIX MPEANPUITH Ha TpaHCcHopTe, oOecrneyeHnus HHPPACTPYKTYpHOU
NOAJIEP)KKA M DKOHOMHYECKOW  0€30MacCHOCTHM B MPOIECCE  CEPBHCHOIO
0OCTy>KUBaHUS NPEANPUATUNA TPAHCHIOPTHOU CPepBbl.

87. Metoanka pacdeToB W QJITOPUTM TMPOBEACHHUS aHAIM3a DKOHOMHYECKHX
pE3yNbTATOB JIESATENILHOCTU OpraHu3aiuii cdepbl cepBHca Ha TpPAHCIOPTE JIA
OpUHATHA PPEKTUBHBIX YIPABICHYECKUX PELICHUIN B 3aBUCUMOCTU OT M3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIIPOCa NOTPEOUTENEH.

IIpumepHbIN epeYeHb BONPOCOB K 3a4€eTy € OLUECHKOM AJI MPOBeIeHUs
NMPOMEKYTOYHOM ATTeCTANMHU MO AUCHUILINHEe «Opranu3anus
NPeANPUHUMATEIbCKON AeiTeJILHOCTH B c(pepe cepBUCa HA TPAHCIIOPTE)»

1. CymHocTh npeanpuHUMATENbCTBA, OCOOEHHOCTH MPEANPUHUMATENHCTBA B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

2. OyHKIMM W TPU3HAKK TPEANPUHUMATENHCTBA B TMPOIECCE CEPBHCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCTIOPTHOU cPepsbl.

3. Kiaccudukauus npeanpUHUMATENIbCKOM JEATEIbHOCTH B  MPOLECCE
CEpPBUCHOTO OOCITYXKMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEephI.

4. Tunbl W BHUIBl TNPEANPUHUMATENIBCKON JEATEIbHOCTH B IpoIecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON ChHEpPHI.

5. Pa3BuTHe 0TEUECTBEHHOTO MPEANPUHUMATEILCTBA.

6. VHHOBalMOHHOE MpPEeANPUHUMATENBLCTBO B IPOLIECCE  CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU Ccephl.
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/. MeToabl 1 MEXaHU3M OCYIIECTBICHUS JEI0BOM KOMMYHUKAIIUU B YCTHOU U
NUCbMEHHOM  (opMax B  IMpollecCe OpraHU3alMKU  MPEANPUHUMATEIHCKON
NESATEILHOCTH Ha TPAHCIIOPTE.

8. Mertoabl TOAIEPKKU AOKHOTO YPOBHS (PU3UUECKOM MOATOTOBICHHOCTH
JUIsl 0OecriedeHUs] TMOJIHOIEHHON COIMaIbHOW M MPOPECCHOHAIBHONW CEpBUCHOU
NESATEILHOCTH U CTIOCOOBI Pa3BUTHS (PU3NYECKHUX KaueCcTB OyAyLIEro CrenruagucTa mo
CEpBHUCY.

9. Meroasl ompeaeneHus TOTPEOHOCTH B TEXHOJOTHUYECKHX HOBAIUSAX U
nH)OPMAITMOHHOM oOOecTieueHnn B cQepe cepBHCa B MPOIECCe OpraHu3aIlluu
IpeINTPUHUMATEIBCKON JEITETbHOCTH U CEPBUCHOTO OOCITY>KMBaHUSA MOTpeOuTeNnen
Ha TPAHCIOPTE, B TOM YHUCIE B chepe BO3AYIIHOTO TPAHCIIOPTA.

10. MeToap! OCYyIIECTBICHUS TIOUCKA U BHEIPEHUS TEXHOJIOTHUCCKUX HOBAITUI
Y COBPEMEHHBIX MPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO JIESITEILHOCTh OpTraHU3alluN
B IIpollecce MPEANPUHUMATEIbCKON AESITEIbHOCTA W OpPraHU3allMM CEPBHCHOIO
oOCTy>KMBaHUSI TTOTPEOUTENICH HA TPAHCIOPTE, B TOM 4YHCIE B chepe BO3IYIIHOTO
TpaHCIIOPTAa.

11. Meroabl HMCHOIB30BAHUS TEXHOJIOTMUECKHMX HOBAIUH M COBPEMEHHOTO
OpPOrpaMMHOr0  OOecreueHuss B  CEpPBUCHOM  JEATENBHOCTHM B  IpoOLEcce
MPEANPUHUMATETHECKONU ESITEIbBHOCTH U OPraHU3allMd CEPBUCHOTO OOCITYKMBaHUS
noTpeduTeNei Ha TpaHCIIOpTe, B TOM YKcie B cepe BO3AYIIHOTO TPAHCIIOPTA.

12. OcHOBBI BBIOOpPa ONTHMAJBHBIX CIIOCOOOB pEIICHWS 3aJad B paMKax
MOCTABJICHHOW II€JIM, MCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pECypCcOB W OrpaHMYEHUN B Tpoliecce OLUEHKU 3PEPEKTUBHOCTH PE3YJIbTaTOB
JEATeIbHOCTH B HalpaBJIeHUU  pa3paboTku  OusHec-IUiaHa, obOecredyeHus
MH(PACTPYKTYPHOU MOANEPKKH U HKOHOMHYECKOW OE€30ImacHOCTH B MpPOIECCEe
CEpPBUCHOTO OOCITYKMBAHUS MPEINPUATUI TPAHCIIOPTHOU cephl.

13. OcHOBHBIE HOPMBI ITPaBa ¥ HOPMATHUBHO-TIPABOBBIE aKThHI B CPEpe CEPBHUCaA;
OCHOBHBIE OCOOCHHOCTH POCCHUHCKOW TIPaBOBOWM CHUCTEMBI U  POCCHUICKOTO
3aKOHOAATENbCTBA, MPABOBBIE M HITUYECKHE HOPMBI O TMPEAOCTABIECHUU YCIIYT,
OCHOBHBIE HOpMAaTHBHBIE TpPeOOBaHUA K JIOKYMEHTOOOOPOTYy B cdepe cepBuca Ha
TPaHCIIOPTE.

14. AnropuT™M BBIOOpa ONTHMANBHBIX CHOCOOOB WX PEIICHUS, HCXOAS U3
JNEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OTPAaHUYEHUN B MPOIECCE
OlleHKH A(PEKTUBHOCTU PE3YyJbTATOB JEATECIBHOCTH B HAIPaBICHUH Pa3pabOTKU
OuzHec-Tu1aHa, oOecrieuyeHrss WHQPACTPYKTYPHOU MOIACPKKH U HKOHOMHYECKOU
0e30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATUN TPAaHCIIOPTHOU
cdepsl.

15. MexaHu3M MapKETUHTOBBIX UCCJIEIOBAHUN PhIHKA YCIYT.

16. OcHOBBI MOTMBaLIMU MOTPEOUTENIE M KOHKYPEHTOB B IPOILIECCE OLICHKU
3¢ (HEKTUBHOCTH PE3yIbTATOB JEATEILHOCTH B MIPOIIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

17. OcHOBBI MeXaHM3Ma OIpEJCICHUS, aHallhu3a, OLEHKU MPOU3BOJICTBEHHO-
PKOHOMHMYECKUX T[OKa3aTelell MNpeanpusThii cepBHca B MPOLECCE OLEHKHU
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3¢ (HEKTUBHOCTH Pe3yIbTaTOB ACSITEILHOCTU B MPOLIECCE CEPBUCHOTO 0OCTY>KMBAHUSA
NPEANPUATAN TPAHCIIOPTHOM Chephl.

18. OCHOBBI TNPUHATHA HKOHOMHYECKHM OOOCHOBAaHHBIX YIPABICHYECKUX
pemieHuil B mpouecce OIEHKU SPPEKTUBHOCTU PE3yNbTaTOB JEATEILHOCTH B
MPOILIECCE CEPBUCHOTO 00CITYKMUBAHUS IPEANPUATUNA TPAHCTIOPTHOM CepHI.

19. Mexanu3Mm oOecredyeHUs] SKOHOMHYECKON A(OPEKTUBHOCTH CEPBUCHOM
NESATEIbHOCTH MPEIIPUATHS B Mpolecce OIEHKA 3(PPEeKTUBHOCTU pe3yIbTaTOB
JIESITEIBHOCTH B Pa3NUYHBIX cdepax B HampaBiICHUHU pa3pabOTKH Ou3Hec-TIIaHa,
oOecnieuenrss MHGPACTPYKTYPHOU TOIACPKKA M IKOHOMHUYECKOW OE30MacCHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANPUATHI TPAHCTIOPTHOM CEPHI.

20. OcHOBBl MexaHu3Ma (OpMUPOBAHHS TMEJIeH W 3a1ad  JeATeIbHOCTH
NoJIpa3iesieHui CepBUCHOM JIEATEIHHOCTH MPEANPHUSATHSI.

21. Metoasl OpraHu3anvyd ITUTAHUPOBAHWS W MOHWUTOPHWHTA JIEATEILHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCHOPTHOM cdepe U B cdepe ToCTenpUUMCTBA Ha
TpaHCIOPTE.

22. OCHOBBI MEXaHM3Ma OpPraHU3alUU WX BBIMOJTHEHHUS B TPOIECCE OIICHKHU
3¢ (HEKTUBHOCTH pE3yIbTATOB JEATEILHOCTH B IIPOLIECCE CEPBUCHOTO OOCITYKUBAHMUS
MPEANPUATUN TPAHCTIOPTHOM CEPHI.

23. OCHOBBl ~ TPHUHATUS  OPraHU3AIMOHHBIX  PEHICHUH 1O  Pa3BUTHIO
KJIMEHTYPHBIX ~ OTHOIIEGHUW TPEANpPUATHS TpaHCHOpPTHOM cdepbl u  chepsl
TrOCTENPUUMCTBA Ha TPAHCIOPTE B MpoOIecce ONEHKU dPPEKTUBHOCTH PE3yTHTATOB
JIESITEIbHOCTH B MPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUITUNA TPAHCIIOPTHOM
cdepsl.

24. OcHOBBI ~MeXaHHW3Ma pa3pabOTKM  KOMIUIEKCa  MEPONPHUATHHA IO
OpraHU3allid, TJIAHUPOBAHUIO ¥ MOHUTOPHUHTY JCATEIHPHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHCIOpTa U OOBEKTOB aBUAIIMOHHOW HHQPPACTPYKTYyphl B IIpollecce
OomneHKH A(OPEKTUBHOCTH PE3yJIHTATOB JICSITCIHBHOCTH B IPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEANPUATUN TPAHCTIOPTHOU CPephl.

25. Metoapl oOpraHu3allid M TPOBEACHHS MApPKETHHTOBOTO  aHAlM3a
MOTPEOHOCTH B CEPBUCHBIX YyCIyrax B a’dporopTy U Ha OOPTYy BO3AYIIHOTO CyJHA B
npouecce OUeHKH 3(P(EKTUBHOCTH pe3ybTaTOB JEATENIBHOCTH B Ipoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEPUATUI TPAHCTIOPTHOU CHEPHI.

26. OCHOBBI MEXaHM3Ma Pa3pabOTKU CUCTEMBI HA00pa, 00YUEHUSI U MOTHBAIIUU
COTPYIHUKOB CTPYKTYPHOTO TOJpa3fesieHusi B TpoIecce OINeHKU 3(PPeKTUBHOCTU
pe3yabTaTOB ACSITEILHOCTA B IMPOIIECCE CEPBUCHOTO OOCITYKHBAHHS TPEIPHUITHIA
TPaAHCIIOPTHOM CQEpBHI.

27. OCHOBBI MEXaHW3Ma OpraHWU3allMd ®  YIPaBICHUS  HUMYIICCTBOM
a’pOINOPTOBOTO KOMILIEKCA U aKTUBAMHU CEPBUCHBIX NPEANPUATHI HA TPAHCIIOPTE.

28. Metonbl ompenaesnieHUs TokazaTeiaed 3P OEKTUBHOCTH  JESITEIBHOCTH
CTPYKTYPHOTO TOApAa3IeNieHUs TPEANPUATANA CepBHCA B YCIOBUSX TPAHCIOPTHOTO
KOMITJIEKCA B TMporiecce OIEHKH S(PPEKTUBHOCTU PE3YJIbTATOB JCATEILHOCTH B
MPOIIECCE CEPBUCHOTO OOCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

29. O0BEKTBI U CYOBEKTHI TMPEANPUHUMATEIHCTBA B IMPOIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUN TPAHCTIOPTHOU Ccephl.
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30. CymHOCTh TEPMUHOB «OPTaHU3ALMS U IIPEATIPUITHEY.

31. OcHOBBI 00IIENIPABOBLIX 3HAHUW B Pa3IMUHBIX cepax AesATEILHOCTH, B
TOM YHCIE C YYETOM COLUMAIbHON MOJUTHUKU TOCYyIAapcTBa, MEXKIyHapOIHOTO H
pOCCHIICKOTO TIpaBa.

32. Opranu3alioOHHO-TIPaBOBbIE (HOPMBI OpTraHU3AIIH.

33. OCHOBBI OCTPOCHUSI OPTAHU3ALUOHHON CTPYKTYPbI, TUIIBI KOMMEPYECKUX
OpraHu3aluii B MPOLECCe CEPBUCHOTO OOCITY>KMBAHUS MPEANPUATAN TPaHCIOPTHOU
cepsl.

34. YacTHO-TOCYTapCTBEHHOE  MapTHEPCTBO B TPOIECCE  CEPBUCHOTO
0OCITy>KHBaHUS MPEANPUATHN TPAHCTIOPTHOM chepHhl.

35. OcHOBBI 00IIENPABOBBIX 3HAHUI B pa3iMuYHBIX cepax NeATeIbHOCTH, B
TOM YHUCJIE€ C YYETOM COLMAIbHOW MOJUTHKH TOCYAApCTBa, MEXKIYyHApOJIHOTO U
POCCUICKOTO MpaBa B HAMIPABJICHUU OTKPBITHUS MPEANPUHIMATEIHCKON CTPYKTYPHI.

36. OcHOBbI ~ OOUIENPABOBBIX 3HAHUW B  HalpaBiIeHUU  O(opMICHUS
JIOTOBOPHBIX OTHOIICHUM pa3pabOTKu OM3HEeC-TIIaHa.

37. TpancnopTHOE IIAHUPOBAHKUE U TPAHCIIOPTHOE MOJCIUPOBAHUE.

38. OcHOBBI ~ OONIETIPABOBBIX  3HAHWM B  HaIpaBICHUU  OOECHCYCHUS
UHOPACTPYKTYPHOU TMOAAECPKKU U HKOHOMHYECKOW OE30MacHOCTH B MpPOIlECcCe
CEpBUCHOT0 OOCITY)KMBaHUsI NPEANPUATUI TPAHCIOPTHOU cepsbl.

39. MexaHu3M opraHuzaluu mpolecca cepBuca, BbI0OOpa pecypcoB U CPENICTB €
yd4eToM TpeOOBaHUW NOTpEeOUTENs] B HANpPaBICHUU pPa3pabOTKH Ou3HeC-IUIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKH U SKOHOMHUECKON O€30MacHOCTU B
IIPOLIECCE CEPBUCHOIO 00CITYKMBAHUS MTPEANPUATHIA TPAHCIOPTHOM ChEpBHI.

40. MexaHu3M oOpraHu3alliyd Tpolecca IJIAHUPOBAHHUS TMPOU3BOJICTBEHHO-
XO3SIICTBEHHON JAEATEIPHOCTH MPEANPUITHS CEpPBUCA B 3aBUCUMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PhIHKA M CIIPOCa MOTPEOHTENEH, B TOM YHCIIE C YI€TOM COLMATbHON
MOJIUTUKHU TOCY1apCTBA.

41. MexaHu3M oOpraHu3aluy Mpolecca IJIAaHUPOBAHUS IMPOU3BOJICTBEHHO-
XO3SIICTBEHHOM J1€ATENbHOCTH TPEANPUSATUS CEpBUCAa B HAINpPaBICHUU Pa3pabOTKU
Ou3Hec-TUIaHAa.

42. MexaHu3M oOpraHu3aluy Tpolecca IJIAaHUPOBAHUS IMPOU3BOJICTBEHHO-
XO3SIICTBEHHOM JIEATENbHOCTH MPEANPUATHS CEpBUCA B HANPABIEHUU O0OECTICUEHMUS
UHQPACTPYKTYPHOU MOJAECPKKH M HKOHOMUYECKOW O€30MacHOCTH B Tpoliecce
CEpPBUCHOTO OOCITYXMBAaHUSI MPEIIPUITHI TPAHCIIOPTHOM C(hEpHI.

43. Tlopsimox roCyJapCTBEHHOM perucrpauuu WHIVMBUAYAJIBHOTO
PEATPUHUMATEIIS.

44, Tlpouenypa IIPEKPALLECHHUS NEeATEIbHOCTH WHVBUAYAJIBHOTO
MPEANTPUHUMATEIS.

45. KpaTkasi XapakTepUCTHKA Pa3IUYHBIX CTPYKTYp MOJJIEPKKH POCCHUHUCKOTO
Majoro MNpeANPUHUMATENILCTBA B  TPOIECCE  CEPBUCHOTO  OOCITYKUBaHMS
MPEANPUATAN TPAHCTIOPTHOM CEPHI.

46. [IpuumHbI, TOPMO3AIIUE PA3BUTHE MPEANPUHUMATEIILCKON JACSITEIIBHOCTH B
P® B cdepe cepBuca B mpolecce CEPBUCHOTO OOCTYKHUBAHMS TPEANPUSITHIA
TPaHCTIOPTHOM CepBhl.

167



47. HanpaBnenus 51 (dopMbI roCyJapCTBEHHOU MTOAACPKKHU
MPEANTPUHUMATEIILCKOU AeATENBHOCTH B PD.

48. llonatue HWHPPACTPYKTYpbl MNOAAEPKKU. PacmpeneneHue opraHu3aiuii
UHOPACTPYKTYPHI MOJJAEPKKM Majoro OW3Heca MO CTENEeHH MX BOCTPEOOBAHHOCTH
MPEeANPUHUMATEIISIMU.

49. lluppoBoii MOHUTOPUHT U YIPABIECHUE COCTOSIHUEM TPAHCIOPTHOM
UHOPACTPYKTYPHI.

50. Cnextp  ycmyr,  Hambosiee  3HAYUMBIX IS OCYIICCTBIICHHS
IpeINPUHUMATEIBCKON MeSTETHHOCTH.

51. CooTBeTcTBHE YPOBHSA CIIpOCAa HA YCIYTH, MIPEAOCTABIISIEMbIE CEPBUCHBIMU
OpraHU3alMSIMH, YPOBHIO IPEITIOKCHHUS.

52. [lonsiTne Owu3HEC-MHKYyOAaTOpa KaKk CTPYKTYPHl TMOJACPKKH MAajoro
IpeaTpPUHUMATEIbCTBA.

53. BzaumogeiicTBue Ou3HEC-UHKYOaTOpa M MallbIX MPEIPUHUMATEIBCKUX
CTPYKTYp B HPOLECCE CEPBUCHOIO OOCIYKHWBAHUSA NPEANPUATUN TPaAHCHIOPTHOM
cdepsl.

54. Matpunia SWOT-ananu3a poccuiicKux Ou3HeC-HHKyOaTOPOB.

55. ®opMbl  MPEANPUHUMATENICKOTO  B3aUMOJICUCTBUS  KaK  AJIEMEHT
UHOPACTPYKTYPHI TOJICPKKHU TMPEITPUHUMATEIBCKON NEITeTbHOCTH B IpOIlecce
CEpPBUCHOTO OOCIYXHUBaHUS MPENNPHUITHI TPaHCHOPTHOM c(ephl: ayTCOPCHHT,
dbpaHyali3uHT.

56. Ilonsatue u xmaccudukamys BUAOB MaJOTO NPEANPHUHUMATEIHCTBA B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAaHUS IPEANPUATUNA TPAHCIOPTHOM CeEpBHI.

57. 3apyOeKXHbII ONBIT PAa3BUTUSA MAJOro MPEANPUHUMATENIBCTBA B MPOLECCE
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOMU C(EpPHI.

58. IlpenmytiecTBa Majaoro MpearpUHUMATEIHCTBA B MPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

59. Hemoctatku Manoro mpearnpuHUMATEIhCTBA B TMPOIECCE CEPBUCHOTO
0OCTy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

60. Bb16op mapTHEpOB MPEANPUATUS JIJIS NTUTEIBHBIX OTHOLIIECHUH.

61. OcHoBHBIE (aKTOPHI, TAPAHTUPYIOIINE HAZIEHKHOCTH CBSI3EH C MAPTHEPAMH.

62. OcHoBHBIE (OPMBI TPEINPUHUMATEIHCKOTO COTPYIHUYECTBA B IMPOIIECCE
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEpPHI.

63. OCHOBHBIE THUIIBI JIOTOBOPOB, HCIOJB3yeMble NPEANPUHUMATEISIMA B
IPOIECCE OCYIIECTBIEHUS JCSATENBHOCTH, CTPYKTypa MPEANpUHUMATEIHCKOTO
JIOTOBODA.

64. OCHOBBI JENONMPOU3BOACTBA B MPEANPUHUMATEIHCKON NEATETHHOCTH B
MPOLIECCE CEPBUCHOTO 00CITYKMBAHUS MTPEANPUATHIA TPAHCIOPTHOM CepBhl.

65. [ludposuzaius J0KyMEHTOOO0OPOTa TPAHCIIOPTHBIX MEPEBO30K.

66. PaccmoTpenue HKOHOMHUYECKUX CIIOPOB MPEANPUATAN
(mpeanpuHUMAaTENEN).

67. Opranbl, paccMaTpUBAIOIINE SKOHOMUUYECKHUE CTIOPHI.

68. AnMuHUCTpaTHBHBIE Oaphepbl MPEANPUHUMATETHLCKONW JEATEIHPHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEPHI.
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69. O0mme NpuUHIUIBL TPOBEAEHUS TMPOBEPOK, OPraHU3aIMs U IMPOBEICHUE
MJIAHOBOW MPOBEPKHU.

70. Opranuzanus ¥ IpOBEJICHUE BHETNIAHOBOM MPOBEPKH.

71. ITopsimok npoBeIeHHs TPOBEPOK.

72. Paznuunble  (GOpMBI  OTBETCTBEHHOCTHM 32  HEHUCIIOJHEHHUE WM
HEHaJIeKallee UCIOJHEHUE 00513aTeIbCTB MPEANPUHUMATEISIMHU.

73. Busibl OTBETCTBEHHOCTH 3a COBEPIIEHHBIE B MIPEANPUHUMATENLCKON cdepe
MIPOTUBOIIPABHEIC JICSTHUS.

74. ITpennpuHUMaTenbCKast UIEs U €€ BBIOOP.

75. ITpyHIMIIBI ¥ 3aKOHOMEPHOCTH MPOLECCa HAKOIUIEHUs, 0TOOpa U aHalu3a
IpeITPUHUMATEIBCKUX UIEH B MPOLIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUITUN
TPAHCTIOPTHOM Cephl.

76. Kputepuu oTO0pa HaKOIJICHHBIX IPEANPUHUMATEIBCKUX UICH B MpoIiecce
CEPBUCHOTO OOCITYKHMBaHUSI MPEIIPUITHI TPAHCIIOPTHOU ChEpHI.

/7. YpOBHH OpraHM3allMOHHOW Cpeabl MNPEANPUITHS M HMX DJIEMEHThl B
IPOLIECCE CEPBUCHOTO 0OCITYKUBAHUS MTPEANIPUATHI TPAaHCTIOPTHOH Cephl.

78. Cdepnl u axTopbl Makpocpe sl (001Iel cpeibl) U MUKpocpesl (padoueit
Cpellbl) TPAHCIIOPTHOTO ABUATIPEITIPUSITHS.

79. OcHOBHBIE THUIIBI KJIFOUEBBIX (PAKTOPOB yCIieXa Ha TPAHCIIOPTE.

80. Ucnonp3oBaHre KpUTEpUeB 0TOOpa HAKOIUIEHHBIX MPEINTPUHUMATEIbCKUX
U7Iei B Mpoliecce YIpaBIeHUs MPEANPUATHSIMEI CEPBUCA B TPAHCIIOPTHOW OTPACIIH.

81. PazBuTHe HampaBiCHUH PEHMHKMHUPHUHTA CHUCTEMBbl WH(GOPMAIMOHHON
MOJIICPKKN YIPABIEHYECKUX PEIICHUH B TMPOIECCE YIPABICHUS MPEANPHUITHIMH
CepBHCa B TPAHCIIOPTHOM OTPACIIH.

82. IlpumeHeHne OCHOBHBIX THUIIOB KIIOUEBBIX (DAaKTOpPOB ycrexa Ha
TpPaHCIIOPTE B TMPOIECCE YMPaBICHHUS MPEANPHUATHIMH CEpBUCAa B TPAHCIIOPTHOM
otpaciu B PO u B 1pyrux crpaHax.

83. MexaHu3M HCCIEIOBaHUSI PBbIHKA, METOJWKA OpTraHU3alluu TPOJaX M
MPOJBIDKEHUS CEPBUCHBIX TMPOIYKTOB B IENAX pa3pabOTKM OuszHec-IIaHa,
obecricueHUsT MHPPACTPYKTYPHOU TOACPKKA U IKOHOMHYECKOH OE301acHOCTH B
MPOIIECCE CEPBUCHOTO 0OCITYKMBAHUS MIPEANPUATHN TPAHCTIOPTHOM Chephl.

84. OCHOBBI TIPUHSATHS YKOHOMHUYECKH OOOCHOBAHHBIX PEIICHUHN, METOIUKY
oOecrieueHus: SKOHOMHUYECKON H(P(HEKTUBHOCTH OpraHU3aluii CEepBUCHON cdepbl
npoeCCUOHAIBHONW JIEATEIbHOCTH Ha TPAHCIOPTE, OCHOBBI pa3pabOTKU Ou3Hec-
IUTaHa, AITOPUTM obecrieueHus: HHPPACTPYKTYPHON TOIIACPKKA U DKOHOMUYECKOU
0€30MacHOCTH B MPOLIECCE CEPBUCHOTO OOCTY>KUBAHUSI.

85. MexaHu3M OpraHM3aIllMOHHOTO OOCCIICUCHHsI TpOIecca CEPBUCHOTO
oOCITy’)KHBaHUS, TNIAHUPOBAHUS 1 MOHUTOPUHTA JESTEILHOCTH CEPBUCHON KOMITAHUU
B cdepe TpaHcmopTa B TIpoliecce pa3pabOTKu Ou3Hec-IJIaHa, OpraHu3aluu
WHIyCTPUU TOCTEIIPUUMCTBA.

86. MexaHu3M  ympaBleHUS  TYPUCTCKO-PEKPEAIMOHHBIMH  TMPOCKTaMH,
OpraHu3allid W YIPABJICHUS] UMYIIECTBOM a’pOMOPTOBOTO KOMILJIEKCA U aKTHBAMH
CEpPBUCHBIX TMPEANPUITHI HaA TpaHcHopTe, obecrneueHnus HHPPACTPYKTYPHOU
HOJIEPKKA M JKOHOMHUYECKOM  0O€30MacHOCTM B NPOIECCE  CEPBUCHOTO
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oOCITy>)KMBaHUS MPEANPUATUN TPAHCTIOPTHOU Chepbl.

87. Meroauka pacuyeToB W aJIrOPUTM MPOBEACHUS aHAIM3a HSKOHOMHUYECKHUX
pe3yibTaTOB JESATENBHOCTH OpraHu3aiuii cdepsl cepBuca Ha TpaHCHOPTE IS
npuHATUS (PPEKTUBHBIX YIPABICHUYECKUX PEIICHU B 3aBUCHUMOCTU OT MU3MEHEHUS
KOHBIOHKTYPBI pbIHKAa M CIpoca MoTpeduTesneil, B mpolecce pa3paboTku OuzHec-
1iaHa ¥ 00ecreYeH sl SdKOHOMUYECKOW O€30MaCHOCTH.

88. OcHoBHbIE MPOOJIEMBI, C KOTOPHIMU CTAJIKHUBAIOTCS MPEANPUHUMATENIN B
IPOIIECCE CEPBUCHOTO OOCIY)KUBAaHHUS TPEANPUITUNA TPAHCHIOPTHOM cdepsl B
MPOIECCE OCYIIECTBICHUS MPEANPUHUMATENBCKOMN 1eATeIbHOCTH.

89. CymHoCTh U MpenMyliecTBa OU3HeC-TNIaHUPOBAHUS, OCHOBHbBIE (PYHKIIUU
Ou3Hec-TUIaHAa.

90. Knaccudukarusi OCHOBHBIX THUIIOB OHW3HEC-TUIAHOB B cdepe cepBHca B
MIPOIIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANIPUATHI TPAHCTIOPTHOM CEPHI.

91. [Ipouiecc ~ Ou3HEC-TUIAHMPOBAHHUA  C  MOMEHTa  BO3HUKHOBEHHS
HKOHOMUYECKOT0 3aMbIciia IO MOJIYYEHHs] M pACIpeaeieHUs] TpUOBLIN MEXIY €ro
YYaCTHUKAMHU.

92. Cxema mocTpoeHMsI Tpolecca pa3padOTKu OW3HEc-TJIaHa, €ro eI Hu
YYaCTHUKHU.

93. Ctpyktypa u mpoliecc Ou3HEc-TUIaHUPOBaHMS Kak (yHIaMeHTalIbHas
OCHOBa CHCTEMAaTH3allUM JAHHOTO BUJA JIEATEIBHOCTH B Cepe cepBHca B MpoIecce
CEpPBUCHOTO OOCITYXMBAaHUSI PEIIPUATHI TPAHCIIOPTHOM C(ephl.

94. Texnonorus pa3pabOTKH U CoAepKaHNE OM3HEC-TIaHa.

95. Pa3zpaboTka MapKEeTUHTOBOM MOJMTUKU MPEANPUHUMATENHCKON CTPYKTYPHI
B cdepe cepBuca B TPOIECCE CEPBUCHOTO OOCTYKUBAaHUS MPEANPUITHN
TPAHCIOPTHOM CQEpBHI.

96. [lonsiTie HaNMOroB, CcOOPOB W OTYUCICHUH TPEANPUHUMATEITHCKON
CTPYKTYpPBI B TPAHCIIOPTHO# cdepe.

97. OcHoBHBIE BUIBI HATOTOB. OOBEKTHI HAJTOIOO0I0KEHU.

98. Axuu3el. Hamor Ha moxompl.

99. Hanor Ha npuObuib. JIProTHBIE PEXUMBI HAJIOTOOOTOKEHUS MaJbIX
IpeIPUHUMATEIBCKUX CTPYKTYP.

100. IlonsTre mpeANnpPUHUMATENHECKOW U KOMMEPYECKOM TallHBbI.

101. [lIpeanpuHuMaTeNbCcKas 1 KOMMepYECcKas TailHa B POLIECCE CEPBUCHOTO
00CTy>KUBaHUS NPEANPUATUNA TPAHCIOPTHOU cepbl.

102. Cucrema Mep MO 3amUTe KOMMEPUYECKOW TallHBI Ha CEPBHCHOM
IPEIIPUSITUN.

103. Cwucrema Mep 10 3aIUTEe KOMMEPUYECKOW TalHBI B MTPOIIECCE CEPBUCHOTO
0OCTY>KUBaHUS MPEINPUATUNA TPAHCTOPTHOU Cephl.

104. Meroabl BO3JEHUCTBHUS HA BHHOBHBIX B HApPYHIEHMH KOMMEpPUYECKOU
TalHbI c(hepbl B MPOLIECCE OCYIIECTBICHUSI MPEANPUHUMATENHCKON 1€ATeIbHOCTH.

105. KonkypeHuusi: MOHATHE M BUIbI, HAyYHbIE MOJXOABl K YIPaBICHUIO
KOHKYPEHTOCTIOCOOHOCTHIO.

106. Cragum hopmMupoBaHHsI KOHKYPEHTHBIX MTPEUMYIIECTB B chepe cepBuca
Ha TPAHCIOPTE.
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107. KoHKypeHTOCTIOCOOHOCTh KakK IOKa3aTelb Pa3BUTUS SKOHOMHYECKOMH
CUCTEMBI.

108. KoHKYpeHTOCIOCOOHOCTh TPAHCIIOPTHOM OTPaCIH.

109. KoHKYypeHTOCIOCOOHOCTh TPAHCIIOPTHOM OpraHU3aIuy.

110. KoHKypeHTOCIOCOOHOCTh TOBapa U yCIYTH.

111. Crparernyeckue KOHKYpPEHTHBIE MpeuMyllnecTBa B cdepe cepBuca B
MPOILIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChepBhl.

112. Crpareruueckuii BBIOOp Ha KOHKYPEHTHBIX PBIHKAaX B cepe cepBuca B
MPOILIECCE CEPBUCHOTO O0OCTYKUBAHUSA MPEANIPUATHI TPAHCTIOPTHOM Cephl.

113. KonkypeHTHas pa3BeiKa U METOJIMKA aHAIN3a KOHKYPEHTA.

114. Bwupabl KOHKYPEHTHBIX CTPATETUN.

115. Bwupapl KOHKYpPEHTHBIX CTpaTeruii B chepe cepBuca.

116. Buasl  KOHKYpPEHTHBIX  CTpaTermii B  MpoOILECCE  CEPBHCHOTO
0OCITy>KUBaHUS PEANPUATANA TPAHCTIOPTHOU CPephl.

117. TlpuHIUIIBI ¥ METOJbI OIEHKH MPEANPUHUMATEILCKON JeITeIIbHOCTH B
IPOLIECCE CEPBUCHOTO OOCITYKUBAHUS MIPEANIPUATHI TPAHCIIOPTHOM CEPBI.

118. Monens KOMILJIEKCHOT'O a”HaM3a (hMHAHCOBO-X035HCTBEHHOMN
JESTEIbHOCTH MPEINPUITHSI B MPOLIECCE CEPBUCHOTO OOCIYKUBAHUS MPENNPUITHN
TPAHCTIOPTHOH cephl.

119. Dransi KOMILIEKCHOTO aHanusa (HMHAHCOBO-X035HCTBEHHOM
JESITEIbHOCTH TIPEANPHUATHS CEpBHUCA.

120. HanpaBnenusi oOecrneueHUs] YCTOMYMBOCTH H IJIATEKECIOCOOHOCTH
OPEINpUSITUS CEPBUCA.

121. Cucrema  mokazateneid  3(PQGEKTUBHOCTH  MPEANPUHUMATEIHCKON
JIESITEIbHOCTH TIPENPHUSTHSI B MPOLIECCE CEPBUCHOTO OOCITY:KUBAHHS MPEATNPUSTHIA
TPaHCIIOPTHOM CQEpBHI.

122. mnoBbimenuss 3¢GGHEKTUBHOCTH W KOHTPOJS MPEANPUHUMATEITHCKON
NeSITEJIbHOCTH MPEANPUATHS B cpepe cepBHCca Ha TPAHCIIOPTE.

123. OpranuzaniioHHas MoOJETb KOHTPOJS  (PUHAHCOBO-XO3SMCTBEHHOM
JESTEIbHOCTH MPEANPUITHSI B MPOLIECCE CEPBUCHOTO OOCITYKMBAHMSI MPEANPUSATHIA
TPaHCTIOPTHOM Cephl.

124, TlpuObib M MeTOOMKA €€ OICHKM Ha TNPEANpUITHH B Mpoliecce
CEPBUCHOTO OOCITYKUBAaHUSI MPEIIPUITHI TPAHCIIOPTHON ChEpPHI.

125. PentabenbHOCTH " 3¢ PEeKTUBHOCTH PEANPUHUMATEIIBCKON
NeSATEIbHOCTH B MPOLECCE CEPBUCHOTO OOCTYKUBAHUS MPEANPUATUNA TPAHCIOPTHOM
cdepsl.

126. Omenka peHTA0ENbHOCTH U A(PPEKTUBHOCTH MPEANPUHUMATEIHCKON
JIESITEIbHOCTH B TPOIIECCE CEPBUCHOTO OOCTYXKUBAHUS MPEANPUATANA TPAHCIIOPTHOM
cdepsl.

127. CyurHocTh IpearpuHUMATEIHCKOTO PUCKA.

128. Knaccudukanus mpeanpuHUMAaTeIbCKUX PHUCKOB Ha MPEANPUSITHU B
MPOIIECCE CEPBUCHOTO OOCITYKMUBAHUS TIPEANPUATUN TPAHCTIOPTHOM CEpHI.

129. Ilpomecc ympaBieHus pUCKaMU Ha MNPEANPUITHH B  MPOIECCe
CEPBUCHOTO OOCITYKUBAaHUSI MPEIPHUITHI TPAHCIIOPTHON ChHEPHI.
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130. Mertoas! yrpaBieHUs PUCKOM Ha MPEANPUATHN B MPOILIECCE CEPBUCHOTO
00CITy>KMBaHUS PEINPUATUN TPAHCTIOPTHOU cephl.

131. Meroasl OIEHKA PHUCKOB B IIpollecce MPEAIPUHUMATEIbCKOM
NESTEILHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUSI MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

132. TloHsATHE UHBECTUIIMOHHOW MPHBIICKATEILHOCTH.

133. Omnpenenenrie U BuAbl 3PGHEKTUBHOCTH HHBECTUIIMOHHBIX IMPOECKTOB B
TPaHCTIOPTHOH cdepe.

134. OcHOBHbIE IPUHIUIIBI OLIEHKH 3(PPEKTUBHOCTH.

135. Omenka >pPEeKTUBHOCTH WHBECTUIIMOHHBIX MPOEKTOB B TPAHCIIOPTHOM
cdepe.

136. YwuyeT puCKOB MHBECTUIIMOHHBIX TPOCKTOB B TPAHCIIOPTHOU cepe.

137. CymHocTh U OCHOBBI (HOPMUPOBAHUS MPEIIPUHUMATEIBCKUX CETEH B
MPOILIECCE CEPBUCHOTO 00CITYKMBAHUS MIPEANPUATHIA TPAHCTIOPTHOM ChEpBhl.

138. CereBblc 00BEIMHEHHS B TPAHCIIOPTHOM cdepe.

139. Kunactepsl Kak ceTeBbl€ TEpPPUTOPHANIbHBIE OOBEAMHEHHUS B cdepe
cepBuca B IIPOLIECCE CEPBUCHOIO OOCIYKHMBAHUSI NPEINPUATHNH TPAHCHOPTHOM
chepsl.

140. HMHHOBalMOHHBIE TPEANPUHUMATENLCKHE CETH B cdepe cepBuca B
IPOLECCE CEPBUCHOIO OOCIYXUBAaHUS TNPEIUPUATHNH TPAHCHOPTHOW  Cdepshl:
TEXHOJIOTHUECKHUE TTAPKH, TTOJIHCHI.

141. PeruonanbHble NpEANPUHUMATEIICKUE CETU: OM3HEC-LIEHTPBI, OU3HEC —
WUHKYOaTOpBI.

142. Tlonatue u T1enW BHYTPUPHUPMEHHOTO TPEANPUHUMATEIHCTBA Ha
OpEeINpUITUSIX CEpBUCAa B TMPOIECCE CEPBUCHOTO OOCITY)XKMBAHHS TPEINPHUITHIA
TPaHCIIOPTHOM CQEpBHI.

143. Knaccudukarmus TtexHonoruii mo Jlxoan Byasopa, mo [[xedmcy
Tomrcony.

144. BnytpudupMeHHOE pacmpenelieHue pecypcoB Ha MPEANPUSTHIX
CepBUCa B TIPOIIECCE CEPBUCHOTO OOCITYKMBAaHUS TPEANPHUATANA TPAHCIIOPTHOU
chepbl:  BHIBI  PECYpCOB,  IpOLECC  JBWKEHUS  PecypcoB,  (pakTopsl
pecypcocOepeKeHHUs.

145. BuytpudupMeHHbIE CHCTEMbl YHIPABJICHUS KAa4eCTBOM MPOMYKIIHH,
paboT, yCIIyT: TOBapHBIi 3HAK, CTAaHAPTU3ALNS, CePTU(HUKAIIHS, TUIICH3UPOBAHHUE.

146. BuytpudupmMeHHBIE CUCTEMBI MITTAHUPOBAHUS HA MIPEANPHUATHIX CepBUCA
B [IPOLIECCE CEPBUCHOIO 0OCITY)KMBaHUA MPEANPUITHI TPAHCTIOPTHOM CEepHI.

147. OcHOBHbBIE TUIIBI U XapaKTEPUCTUKH HETAaTUBHBIX BO3JECHCTBUNA U yIpo3
0€30MacHOCTH TPEANPHUITHSI B MPOIIECCE CEPBUCHOTO OOCTY>KWBAaHUS TPEINPUITHN
TPaHCIOPTHOM CepBhl.

148. Dkosormdeckas 0€30MaCHOCTh MPEANPHUATHS B IPOIECCE CEPBUCHOIO
0OCTy>KUBaHUS IPEANPUATANA TPAHCTIOPTHOU CPeEpHl.

149. Cucrtema oOpraHoB W OpraHu3alvii M cucteMa Mep obecreueHus
SKOHOMUYECKOM  0€30macHOCTM  NPEeanpuaThs B MPOIECCe  CEPBUCHOTO
0OCTY>KUBaHUS TPEINPUATUN TPAHCTIOPTHOU cephl.
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150. OOmas xmaccuduKanus CrIoco0oB o00ecnedeHUs SKOHOMHYECKOM
0€30MacHOCTH.

151. TloHsiTHE  OTBETCTBEHHOCTH  CYOBEKTOB  MPEANPUHUMATEIHCKON
NEeSATETbHOCTH.

152. Bunabl U QOpMbI OTBETCTBEHHOCTH CYOBEKTOB MPEANPUHUMATEIHCKON
NeSTEIbHOCTH B MPOIECCE CEPBUCHOTO OOCTYKUBAHUSI MPEANPUATUNA TPAHCTIOPTHOM
cdepsl.

153. IlpennmpuHuMarenbckasi OTBETCTBEHHOCTh B TIPOIECCE CEPBHCHOTO
0OCITy>KHUBaHUS MPEANPUATUI TPAHCTIOPTHOU chepbhl.

154. ConmanbHas OTBETCTBEHHOCTh B IPOIECCE CEPBUCHOTO OOCTYKUBaHUS
IpeINpUITHI TPAHCTIOPTHOM cephl.

155. BO3HUKHOBEHHE U CYIIHOCTb KYJbTYPhI IPEANPUHUMATEILCTBA B cepe
CepBUCa B IIPOLIECCE CEPBUCHOTO OOCIYKMBAaHUS NPEANPUATHNA TPaHCIOPTHOU
cdhephl.

156. 3BeHbst KyJIbTYpbl MPEANPUHUMATEIIHCKONU IEATETLHOCTH B YIPABICHUU
MPOIIECCAMH.

157. DneMeHTbl KyJIbTypbl MPEANPUHUMATEIIBCKON AESTEILHOCTH B MPOIIECCEe
CEPBUCHOTO OOCIYyKMBaHUsI IPEANPUATUI TPAHCTIOPTHOM CEPBHI.

158. KonmenrtyanpHasi ~ WUTIOCTpalMsi ~ MHOXECTBEHHOCTH  aCIIEKTOB
OpraHU3alMOHHON KYJIBTYPHI.

159. Mogaenp  OpraHU3allMOHHON  KyJObTYphl.  ODJIEMEHTHl  JTHKETa
IpeITpPUHUMATEIS

160. HpaBcTBeHHbIE HOPMBI MPEANPUHUMATEIBLCKONW  JEATEIBHOCTH B
IIPOLIECCE CEPBUCHOTO 00CITYKMBAHUS IPEANPUATUNA TPAHCHIOPTHOM CepBI.

TunoBble NpakTHYeCKHe 32aHUA IJIs1 TPOBeAEHUS MPOMEKYTOYHOM
aTrecTanuu (3a4eTa) Mo JUCHUIINHE «Opranu3amnus nNpeInpuHAMATEbCKOI
NesITeJILHOCTHU B c(pepe cepBHCa HA TPAHCIIOPTE»

1. [lpumeHuTe METOI HAy4YHOM aOCTpaKLMH, JUATEKTUUECKUN, SIMIUPUYECKUMI
METO/, METOJA MNPUUYMHHO-CIEACTBEHHONM CBS3M M CTATUCTUYECKUA METOA
HPKOHOMHYECKON HayKH MpU OLEHKE 3(PPEKTUBHOCTH PE3YJIbTATOB AESATEIBHOCTU
CEpBUCHOM OpraHU3alMM €CJIM NpUObUIbL OpraHU3alMK 3a Mecsl CHU3MIach Ha 5%,
dbona 3apabOTHOW MJaThl HE M3MEHWICS, 3aTpaThl HA OTKPBITHE HOBOM YCIyru
BbIpocau Ha 10%, 2 coTpyaHuKa ObUTH B OTITYCKE, PYKOBOJUTENb OpTraHU3aIli ObLT
1 Hexmenro Ha OOJIEHUYHOM.

2. JIrobolt Ou3Hec B TOW WJIM MHOW CTENEHH CBA3aH C OCHOBHBIMHU (pazamu
BOCIPOU3BOACTBEHHOIO IMKJIA, TO3TOMY MOXHO BBIJACIUTH CJCAYIOUINE BHUIbI
OpeINpUHUMATEIbCTBA:  IPOU3BOJCTBEHHOE,  KOMMeEpYeckoe,  (puHaHCOBOE,
KOHCYJbTaTUBHOE (KOHcanTuHr). Kakoil Bua mnpeAnpuHUMATENbCTBA 1O POLIY
JesATeIbHOCTH MoTy4yui B Poccun HanOosbllle pa3BUTHE U TOYEMY?

3. Bl cotpynnuk opranmzanuu 1 'y Bac BO3HUK KOHQIHMKT ¢ PYKOBOIHUTEIEM
0 TTOBOJIY MPUHSTHS YIIpaBIeHUECKOTo petieHus. [loackaxuTe, KakKuMH B OJ00HOM
CUTYallM1 BO3MOKHOCTSIMHU CaMOOPTaHU3aIMKi 001a1aeT COTPYIHUK.
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4. Bbl COTpYIHUK CIyXObl B3aUMOJEWUCTBUS C MPEANPUHUMATEICKUMHU
CTPYKTYpamH, OKa3bIBAIOLUIMMHU YCIYTH MO MOCTaBKE MPOIYKTOB OOPTOBOIO MUTAHUS
Y HEJOBOJIbHBI CYIIECTBYIOUIMMHU JJOTOBOPHBIMU yCIIOBUSAMHU. [Ipeiioxkure MexaHu3m
COBEPILIEHCTBOBAHMS CYHIECTBYIOLIUX JIOTOBOPHBIX YCIOBUN C HCIOJIb30BAHUEM
MEXaHU3Ma CaMOOpPraHU3allMM W OXapaKTepU3yHTE BO3MOKHOCTH MOBBIIICHUS
caMm000pa30BaHus B 3TOM HAIPABJICHUH.

5. BBl COTpYIHHUK CIyKObl B3aUMOJECHCTBUA C NPEINPUHUMATEIHLCKUMHU
CTPYKTypamMH, OKa3bIBAIOIIMMHU YCIYIM W  HEIOBOJBbHBI  CYIIECTBYIOIIUMH
JOTOBOPHBIMU yCJIOBUAMHM. [Ipenoxkure MexaHW3M COBEPIICHCTBOBAHMS YCIOBHUI
JIOTOBOpa, HCHOJBb3ysl CHUCTEMYy OOIICNpPAaBOBBIX 3HAHUM B CEPBUCHOU cdepe
NEATEIbHOCTH, B TOM YHCJIE C YYE€TOM COLMAIBHOM TOJUTUKH TOCYyIapcTBa,
MEKTyHApOIHOTO U POCCUUCKOTO ITPaBa.

6. BBl COTPYOHUK CEpPBHUCHON OpraHM3alMyd M  HEAOBOJBHBI IPOLIECCOM
OpraHu3allid OKa3aHWsl CEpBHUCHBIX yciayr B Bameil opranuzanuu. Ilpennoxxure
MEXaHHU3M OpraHM3allMU IMpoliecca CepBUca, MPUMEHSS YMEHHE BbIOOpa PECypcoB U
CPEIICTB C y4eTOM TpeOOBaHUIl MOTpEeOUTES.

7. BBl mpoCTON TpakJIaHWH M HEIOBOJIBHBI OKA3bIBAEMBIMH YCIyraMH Ha
npennpustuu cepsuca. [Ipeanoxure 1 000CHYHTE MEXaHU3M OpraHU3aluy Ipolecca
IUIAHUPOBAHUS  [TPOU3BOACTBEHHO-XO3AMCTBEHHOW JEATEIBHOCTH  IPEANPUATUS
cepBUCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
NOTpeOUTENEH, B TOM YUCIIE C YUETOM COLIMAIIBHON MOJUTUKHU TOCY1apCTBA.

8. PpIHOK mpezacTaBisieT co00il MECTO BCTPEYM JBYX OCHOBHBIX CYOBEKTOB
PKOHOMHUYECKUX (XO3SMCTBEHHBIX) OTHOLIEHWHA M TO3TOMY HAa HEM JOJDKHBI
NPUCYTCTBOBATh WJIA CaM THPOU3BOJUTENb UM MOTPEOUTENb, WIH K€ HX
MPEICTaBUTENN, KOTOPBIX HA3bIBAIOT MOCpeaHMKamMHu. Kakum o0pa3zoMm mocpeaHUKU
BIUAIOT Ha (opMHpoBaHHE IeHbI ToBapa? (OOOCHYWTE OTBET C MCMOJIb30BAHHEM
HSKOHOMUYECKUX 3HAHUM M 3HaHUI omnpeneneHUs 3PQPEKTUBHOCTH Pe3yiIbTaTOB
NEeATEIBbHOCTH.

9. Kanan pacnpeneneHuss — 3TO IIyTh, IO KOTOPOMY TOBapbl JBHXKYTCS K
notrpedurento (Imokymnareiaro) oT mnpousBoautens. [louemy kaHaibl pacrpeneiaeHHs
OynyT Hambosee 3¢p(HEKTUBHBIMU HAa OCHOBE BKJIIOUCHMS TocpenHnka? OOoCHyHTE
OTBET C MCIOJIb30BAHUEM HPKOHOMHYECKUX 3HAHUI IMPOLIECCOB CAMOOPTraHU3alUu Ha
PBIHKE.

10. CymecTByroT JBE MOJEIM MOPEANPUHUMATEIBCKOTO  IOBEACHUS:
KJlaccuyeckass W WHHoBanuoHHas. Kakas u3 HuMX OoJblle CBsi3aHa C PUCKOM?
[Touemy? OOocHyiiTe OTBET C UCIOJH30BAHUEM OOIICMPABOBBIX 3HAHUN B
pas3nuyHbIX cdepax AeATeTbHOCTH, B TOM YHUCJE C YYETOM COLMAIbHON MOJUTUKU
rocyaapcTaa.

11. YroObl cBeCTH PUCK K MHUHUMYMY, HEOOXOJUMO HAYYUTHCS YNPABIATH
PUCKOM, YCTpPaHATh PUCK, OIPaHUYMBATH €ro, NMPU3HABaTh W nepeycrynars. Jlaiite
XapaKTEPUCTUKY KaXJAOMY U3 TMEPEUYUCICHHBIX neicTBuil. OOOCHYHTE OTBET C
UCIIOJIb30BAaHUEM YMEHHUN W HaBBIKOB OpraHU3alldd Mpolecca cepBuca, BbIOOpa
PECYPCOB U CPEJICTB C y4€TOM TPeOOBaHMIA TOTPEOUTETIS.
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12. IlpeacraBbTe, 4TO BaC CAEIAIM OTBETCTBEHHBIM 3a YIIPaBICHUE PUCKAMU B
KOMIIaHUU, KOTOPOW NPUHAIJIEKUT HECKOJIbKO IUIOIIANOK JJIsl KaTaHWs Ha
POJIMKOBBIX KOHbKax. Bam HeoOxoIuMMo pa3paboTarh AJisi COBETa AMPEKTOPOB ILJIaH
MEpPOTPUATUNA IO YIPABICHUIO PUCKAMU U OTBETHTh HA BOIPOCHI: a) KaKHE€ PUCKH
MO>KHO BBIIENUTH; 0) KaKhe PUCKUM U KaKUM 00pa3oM MOKHO YCTPaHUTh; B) Kakue
PUCKM U KakuM o0Opa3oM MOKHO OTpPaHHYUTh, I') B KaKUX BHUIAX CTPaxOBaHUS
Hyxkjnaerca ¢upma. OOOCHYWTE OTBET C HCIOJIb30BAHMEM 3HAHMM W YMEHUU
IJIAHUPOBAHUSI  MPOU3BOACTBEHHO-XO3SIMCTBEHHOM  JIEATEIIBHOCTH  MPEINPUATHS
CepBHMCAa B 3aBUCUMOCTM OT M3MEHEHHUSI KOHBIOHKTYPbl pBIHKA W CHOpOCca
MOTPEOUTENEH, B TOM YHCJIE C YYETOM COIMATBLHON MOJMTUKHA TOCY1apCTBa.

13. IlpenmpuHuMarenb pemuia OpraHU30BaTh CcoOOCTBeHHOe neno. Kakue
OCHOBHBIC ATaIbl TEXHOJIOTHH CO3/IaHUsI COOCTBEHHOTO JeJIa HEOOXOAMMO MPOTyMaTh
npeanpuHuMarento? Jlaiite Kparkoe ONHMCAaHUE OBTHUX JTaloOB Ha MPUMEPE
KOHKpETHOTO npeanpusatusi. OO0CHYWTe OTBET ¢ UCMOIb30BAHUEM 3HAHUM U YMEHUMN
IJIAHUPOBAHUSI  MPOU3BOACTBEHHO-XO3SIMCTBEHHOW JE€ATEIIBHOCTH  IPEIPUSITUS
CepBHUCAa B 3aBUCUMOCTM OT H3MEHEHHUSI KOHBIOHKTYPbl pBIHKA W CHOpOCa
NOTpeOuTENEeH.

14. Ilo Ha3HAYEHUIO TOTOBOM MPOAYKIHMH BCE MPOMBIIUICHHBIE MPEAIPUATUSL
JESATCS Ha JiB€ OOJIbIIME TPYMNIBI: MPOU3BOJSIINE CPEICTBAa IMPOU3BOJACTBA U
MPOU3BOSAIIME TIpeAMEThl ToTpeOsenus. Kakue BuABI TOTOBOW MPOAYKIIMH
NPEANPUSTHAS MOKHO OTHECTH K CPEJICTBaM IMPOMU3BOJICTBA, a KaKHEe — K MpeaMeTaM
notpebsiennsi? OOOCHYWTE OTBET C HCIOJIL30BAaHMEM 3HAHUN U YMEHUN OCHOB
HPKOHOMMYECKUX 3HAHUU Mpu orleHKE 3 (HEKTUBHOCTH PE3YIbTATOB JCATEILHOCTH B
pa3IuYHbIX cepax.

15. Dopmbl MPEANPUHUMATEIICTBA ~ MOYKHO MOJPA3ACIUTh  Ha
OpraHU3allMOHHO-TIPABOBbHIC u OpraHU3aIMOHHO-PKOHOMUYECKHE. Kaxkue
OpraHU3allMOHHO-TIPaBOBbIE  (OPMBI  TPEANPUHUMATEIBCKOW  JCSATEIHHOCTU
nosnyursid B Poccun HambGonbinee pacripoctpanenue u noueMy? OOOCHYHTE OTBET C
UCIIOJIb30BAaHUEM 3HAHMHW WM yYMEHUW  IUIAHUPOBAHUA  IPOU3BOJCTBEHHO-
XO34MCTBEHHOW JIEATEIbBHOCTH MPEANPUSITUS CEPBUCA B 3aBUCHMOCTH OT W3MEHEHHS
KOHBIOHKTYPBI PbIHKA U CIIpOca MOTPEOUTENel, B TOM YHCIIE C YU€TOM COIMATbHON
MOJUTUKH TOCYIapCTBa.

16. Tlo xomuuecTBYy COOCTBEHHHKOB MpEANPUHUMATENBCKAS JI€ITeIbHOCTh
MOXET OBITh UHJIUBUAYAJIbHON U KOJUICKTUBHOU. B yeM 3akitouaeTcst mpeuMyniecTBa
Y HEJIOCTATKU WHJIUBUIYAJIBHOW M KOJUIEKTUBHON cOOCTBEHHOCTH? OOOCHYHUTE OTBET
C HCMOJIb30BAHUEM 3HAHWUU M YMEHHI IO OpraHu3alluu mpolecca CepBHUca, yMEHUS
MPOBOAUTH BEIOOP PECYPCOB U CPEJACTB C yUETOM TpeOOBaHUM MOTPEOUTEIIS.

17. dnst Toro, 4TOOBI MPEANPUITHE HAYaJIO CBOIO JEATEIIBHOCTh, HEOOXOAUMO
odopMuTh psa TO0KyMeHTOB. Kakue yupenuTenbHble JOKYMEHTHI HEOOXOIUMBI IS
oOIecTBa, KoomeparuBa, YHUTapHOTO mpeanpuatus? OOOCHYHTE OTBET ¢
WCITOJIb30BAaHUEM OOIIETIPABOBBIX 3HAHUH B PA3IMUHBIX cepax AesTETLHOCTH, B TOM
YUCI€ C YYETOM COLMAIbHOW TOJUTUKUA TOCYAapCTBa, MEXAYHAPOJHOTO U
POCCHIICKOTO ITpaBa.
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18. OxapakTepu3yiiTe NpUMEHEHUE OCHOB 3KOHOMHUYECKHUX 3HAHUI B MPOLIECCE
OLICHKU 3()(PEKTUBHOCTU pE3yIbTATOB MACSATENBHOCTH CEPBUCHOM OpraHu3alii B
npoliecce pa3padoTKu Ou3Hec-TIaHa U odecriedeHus: UHQPACTPYKTYPHOU MOIACPKKH
U YKOHOMHYECKOW 0€30MacHOCTH B 00JaCTH OpraHU3allii CEPBUCHOU AESATEIHLHOCTU
B c(hepe TpaHcHopTa.

19. PackpoiitTe MexaHU3M CaMOOpPTaHU3AIMK U caMOOOpa30BaHMs B MPOIECCE
pa3paboTku Ou3HEC-TUIaHA CEPBUCHOM OpraHu3aldd, a Takke Oo0ecredeHHUs
HKOHOMUYECKON 0€30MacHOCTH B 00JIACTU OpPTaHU3AlMUd CEPBUCHOM JAESATEIHLHOCTU B
cdepe TpaHcIopTa.

20. Ucnonp3yst o01IenpaBoBbie 3HAHUS B Pa3IMUHBIX cepax AesITeNbHOCTH, B
TOM YHUCJIE C YYETOM COLMAIbHOW MOJUTHKH TOCYAApCTBA, MEXIYyHApOIHOTO U
POCCHIICKOTO TIpaBa OXapaKTEPU3YWTE OTaIlbl OTKPHITHS MPEAITPHUHNUMATEIHCKOM
CTPYKTYpPBI, O(OpPMIICHHSI JOTOBOPHBIX OTHOIIEHUH, pa3pabOTKu OW3HEec-TIIaHa,
oOecrieueHus: UHOPACTPYKTYPHOU MOJACPKKH M IKOHOMUYECKOW O€30MacHOCTH B
00JIaCTH OpPraHu3allii CEPBUCHOM IeATEIbHOCTH B chepe TpaHCIopTa.

21. PackpoiiTe MexaHHM3M OpraHu3alMy TPollecca CEepBHCA, MPEIOKUTE
QITOPUTM BBIOOP PECYpPCOB U CPEICTB C Y4YETOM TpeOOBaHWI MOTpeOUTenss B
npoiiecce pazpaboTku OM3Hec-TIaHa, 00ecTieueHnsl YdKOHOMUYECKOM 0€301acHOCTH B
00JIaCTH OpPraHu3alliy CEPBUCHON IEATENIbHOCTH B chepe TpaHCIopTa.

22. OxapakTepu3yilTe »dTambl OpraHu3alMy TMpollecca IUIAHUPOBAHUS
MIPOU3BOJICTBEHHO-XO3IUCTBCHHOW  JCATEIHHOCTH  TPEANPUATHS  CEpBHCA B
3aBUCUMOCTH OT W3MEHCHHS KOHBIOHKTYPHI PBIHKA M CIIpOca MOTPEeOUTENCH, B TOM
YHClIe C YY4€TOM COLMAJbHOW TMOJMTHUKH TOCYJapCTBa B HANpPAaBICHUU DPa3pabOTKH
OusHec-mIaHa, oOecredeHuss HHPPACTPYKTYPHOH MOMIEPKKH U IKOHOMHUYECKOU
Oe3omacHOCTH B 00JacTH OpraHU3allid CEPBUCHOW JIEATEIBHOCTH B cdepe
TpaHCIIOPTA.

23. PackpoiiTe OCHOBBI OIpEAETeHUs Kpyra 3aJad B paMKax IMOCTABICHHOMN
eI U pa3pabaTbiBaTh aJrOPUTM BBIOOpPA ONTHUMAIBHBIX CHOCOOOB HMX PEIICHUS,
UCXOJIs U3 JICUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIMXCSA PECYPCOB U OTPAHUYCHUN B
npoiiecce OoeHK! dPGEKTUBHOCTH PE3YJIBTATOB JEATEIHLHOCTA B PAa3IMUHBIX chepax
B HamIpaBJeHUM pa3pabOTKu Ou3Hec-TIaHa, oOecreueHuss WHPPacTpyKTypHOI
HOJIEPKKA M SKOHOMHUYECKOM  0e30MacHOCTM B MPOLECCE  CEPBUCHOTO
oOCTy>KUBaHUS MPEANPUATUN TPAHCTIOPTHOM cPepbl HA KOHKPETHOM MPUMEpE.

24. PackpoiiTe OCHOBBI ONpEIEICHUsA Kpyra 3a7ad B paMKaxX MOCTaBICHHON
eI C MEXIYHapOJAHOTO H POCCHICKOTO TpaBa B TMPOIECCE OTKPBHITUA
MPEANPUHAMATEILCKOW  CTPYKTYPBI, OXapaKTEPU3yWTE alTOpUTM  OQOpPMIICHUS
JIOTOBOPHBIX OTHOILICHUH, pa3paboTKu Ou3Hec-1IIaHa, obOecrieueHust
UHPPACTPYKTYPHOU TOACPKKH M HKOHOMHUYECKOW O€30MacHOCTH B TpoIecce
CEpPBUCHOTO OOCITYKMBAHUSI MPEINPUATUI TPAHCTIOPTHOU chephl.

25. OxapakTepu3ydWTe MEXaHM3M HCCIEIOBAHHUS  pPbIHKA, METOAUKY
OpraHu3alliy MPOAAXK M MPOJBIKEHUS CEPBUCHBIX MPOIYKTOB B IEAX Pa3pabOTKu
OousHec-TuTaHa, obecrieueHrss WHOPACTPYKTYPHOU TMOIACPKKA U IKOHOMHYECKOU
0€30MacHOCTH B MPOIIECCE CEPBUCHOTO OOCTYKHUBAHMS MPEINPUATHI TPAHCTIOPTHOU
cdepbl Ha KOHKPETHOM TIPUMEDE.
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26. OxapakTepus3yHTe aNrOpUTM MPUHATHS HKOHOMHUYECKH OOOCHOBAHHOTO
peuieHusT Ha KOHKPETHOM IIpUMEpe, pPAcKpolTe MeXaHu3M oOecreyeHus
HKOHOMHUYECKOM s pexTuBHOCTH OpraHu3aIui CEPBUCHOM cdepsl
npoecCUOHANBHON JIEATETbHOCTH Ha TPAHCIOPTE U AITOPUTM  OOECTIeUEeHMUs
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUYECKOW OE€30MacHOCTH B IMpoIlecce
CEPBUCHOTO OOCITYKMBAHUSI MPENPUATUN TPAaHCTIOPTHOU cHephl.

27. llpuBenute HTambl pa3paOOTKM IUIAHA W TPOBEJCHUS MOHHUTOPUHTA
JIESITEIBHOCTH CEPBUCHOM KOMIIAHUU B cepe TpaHCMopTa B MpoIecce pa3padOTKH
Oun3Hec-TUIaHa HA KOHKPETHOM ITPUMEDE.

28. IlpoBemure aHammM3 OSKOHOMMYECKHX PpE3yJIbTATOB  JIESITEIBHOCTH
KOHKPETHON oOpranuzanuu cgeppl cepBUCa Ha TPAHCIOPTE B LEHSAX MNPUHATHA
YIPABJICHYECKOTO PELICHUSI MO IMOBBIIICHUIO KAY€CTBA CEPBHCHOIO OOCITYKUBAHHUS
Ha MPEANPUATHH.

29. OxapaktepusyiTe 3Tarbl BbIOOpa ONTUMAIIBHBIX CIIOCOOOB pEIIeHUs 3a/1a4y
B paMKax TIIOCTaBJICHHOM LEIM, HCXOAS U3 JEHCTBYIOIIMX IIPaBOBBIX HOPM,
UMEIOLINXCS PECYpCOB M OIpaHUYEHUN B Ipolecce OLEHKH SPPEKTUBHOCTU
PE3yJIbTAaTOB JIEATEIBHOCTH Ha MPEANPUATHN TPAHCIIOPTHOU CEPBI.

30. Oxapakrepu3yiTe 3Tanbl arOpuTMa BbIOOpa ONTHUMAJIbHBIX CIIOCOOOB MX
pelIeHus, UCXOAsd U3 JCHCTBYIOIIMX IPaBOBBIX HOPM, HMEIOIIMXCS PECYPCOB U
OTPaHUYEHUN B Mpolecce OLEHKU SPPEKTUBHOCTH PE3YyIbTaTOB MPEAIPUITUS
TPAaHCIOPTHOM CQEPBHI.

31. Oxapaktepu3yiiTe STambl MPOBEACHHUS MAapKETHMHIOBOTO HCCIIEIOBAHUS
pPBIHKA YCIYT B MPOLECCE CEPBUCHOTO OOCIYKMBaHUS NPEANPUATUS TPAHCIOPTHOM
cdepsl.

32. OxapakTepu3yWTe OJTanbl ONPEACICHUs, AaHalnu3a W  OLEHKHU
IIPOU3BOICTBEHHO-3KOHOMUYECKHUX MOKa3aTeJaed MpeanpusITHsl cepBUCca B IMpoIlecce
OLIEHKH 3()(PEKTUBHOCTU PE3YJIbTATOB JECSATEIBHOCTH MNPEANPUATUN TPaHCHOPTHOU
cdepsi.

33. OxapaktepuszydTe OTanbl MPUHATUS HKOHOMHUYECKH OOOCHOBAHHBIX
YIPaBICHUYECKUX pELIEHUH B TMpolecce OLEHKH 3S(P(PEKTUBHOCTH pE3yJIbTaTOB
JESATETLHOCTH MPEANPUITHI TPAHCIIOPTHOM ChEpHI.

34. OxapaktepuszydTe OdTambl Mpolecca OO0ECIEYeHUs] SKOHOMUYECKOMN
3¢ (HEKTUBHOCTH CEPBUCHOMN JEATEILHOCTH MPEIIPUITHS TPAHCTIOPTHOU CPephl.

35. OxapakrtepuszyiiTe 3Tanbsl (GOpMHUPOBaHUS LieJed W 3aaad JeATeIbHOCTU
NO/Ipa3/ieIEHU CEPBUCHOM IEATETbHOCTH MPEITPUSITHSI.

36. OxapakTepu3yiTe METOJbl OpraHU3allMU TUTAHUPOBAHUS U MOHUTOPHHTA
NEeATEIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCIOpPTHOM cdepe U B cdepe
rOCTENPUUMCTBA Ha TPAHCIIOPTE.

37. OxapakTepu3zyWTe 3Tanbl OPraHU3alMM ILJIAHUPOBAHUS W MOHUTOPHUHIA
JESITEIbBHOCTH  CEPBUCHOM KOMIIAaHMW B TMpolecce OLEHKH 3(P(HEeKTUBHOCTH
pe3yabTaTOB IEATEIbHOCTH MPEANPUATHUS TPAHCIIOPTHOU chepbhl.

38. OxapaxkrepuszyilTe dTanbl NPUHATHAS OPraHU3alMOHHBIX PEUICHUN 10
Pa3BUTHIO KIIMEHTYPHBIX OTHOUICHUM MpEANpHUATUS TPAHCHOPTHOM chepbl U cepsl
TOCTENPUHMMCTBA Ha TPAHCIIOPTE.
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39. OxapakrepusyiiTe 3Tambl pa3pabOTKH KOMILJIEKCA MEPOIPHUITHIA 110
OpraHu3allyiy, MJIaHUPOBAHUIO U MOHUTOPHUHTY AESTENbHOCTH CEPBUCHON KOMIAHUU
B c(hepe TpaHCcHoOpTa U OOBEKTOB aBUALIMOHHON HHPPACTPYKTYPHI.

40. OxapaxTepu3yiiTe 3Tanbl OpraHu3aliyd U MPOBEICHUS MapKETHHTOBOTO
aHanM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’sporopTy W Ha OOpTY BO3IYIIHOIO
CyJlHa B MpoIecce OleHKU 3(HPEKTUBHOCTU PE3YJIBTATOB JIEATEILHOCTH MPEATPUATUS
TPaHCIIOPTHOM Cephl.

41. OxapakTtepusyite 3Tambl pa3padOTKHM CHCTEMbl Habopa, OOy4yeHus u
MOTHUBAIIUM COTPYAHUKOB CTPYKTYPHOTO TMOJPA3/ACIICHUs] B TPOLIECCE OIEHKHU
3¢ (HEKTUBHOCTH PE3yJIbTATOB ACATEIHBHOCTH MIPEANPUITHSI TPAHCIIOPTHOH ChEpHI.

42. OxapakTepu3yWTe OdTambl OpraHU3allMd W YOPABJICHHUS WMYIIIECTBOM
a’pOMOPTOBOTO KOMIUIEKCA M aKTUBAMHU CEPBUCHBIX MPEANPHUATHN HA TPAHCIIOPTE.

43. OxapaxTepu3yiTe METOIbl OINpeAeNieHUs Mokaszatenedl 3dQexTuBHOCTU
NESATEIbHOCTH CTPYKTYPHOTO MO/Ipa3ieJICHus MPEANPUITHI cepBUca.

44. OxapakTepu3yiTe OCHOBHBIE HOPMBI MPaBa U HOPMATUBHO-TIPABOBBIE AKThI
B cepe cepBuca, OXapaKTepHU3yHTe OCHOBHBIC OCOOCHHOCTH POCCHICKON MPaBOBOM
CUCTEMBl M POCCHUUCKOTO 3aKOHOJATENbCTBA, IMPABOBHIE M ATUYECKUE HOPMBI O
MPEIOCTABICHUU YCIYT.

45.  OxapakTepusyiTe OCHOBHBbIE = HOpPMAaTHBHbIE  TpeOOBaHUA K
JIOKyMEHTOO0OpOTY B cpepe cepBrca Ha TPAHCIIOPTE.

46. OxapakTepu3yWTE€ OCHOBHBIE METOAbI W MEXAHU3M OCYIIECTBICHUS
JIEJI0BOM KOMMYHHMKAIIMU B YCTHOW M MUCBMEHHOU (hopMax B MPOLECCE OpraHU3ALNH
MPEANPUHUMATEITECKON JEATETFHOCTH Ha TPAaHCTIOPTE.

47. OxapakTepu3zyiTe METOAbl MOIJECPKKHU JIOJKHOIO YPOBHS (DU3MUYECKOM
MOATOTOBJICHHOCTH M CHOCOOBI pa3BUTHS (DU3UUECKUX KayeCTB JJIsI OOECIICUCHUS
MOJIHOLEHHOM COLMaIbHON U MPOdEeCCHOHANIBHONW CEPBUCHOM €SI TEIILHOCTH.

48. OxapakTepu3yWTe OCHOBHBIC METOIbI OINpeNeIeHUs MOTPeOHOCTH B
TEXHOJIOTUYECKUX HOBalMSIX M MHPOpMAIIMOHHOM obecrnedeHur B cepe cepBrca B
Mpollecce OpraHu3alMKU MPEANPUHUMATEIBCKON JCSTENHPHOCTU U CEPBHCHOTO
oOCTy>KMBaHUSI TTOTPEOUTENICH HAa TPAHCIOPTE, B TOM 4YHCIE B chepe BO3IYIIHOTO
TpaHCIIOpTA.

49. OxapakTepu3yiiTe OCHOBHbIE METOJIbl OCYIIECCTBICHUS U HMCIIOJb30BAHUS
MOWCKAa W BHEJIPEHHUS TEXHOJOTMYECKUX HOBAIIMM M COBPEMEHHBIX MPOTPAMMHBIX
IPOJYKTOB B  CEPBHUCHYIO  JIEATEIbHOCTh  OpraHu3allMkM B Tpolecce
MPEANPUHAMATEILCKON JIEITEIbHOCTH W OpPTaHW3allud CEPBUCHOTO OOCITY)KMBaHUS
noTpeduTeNneil Ha TpaHCIOpTe, B TOM Yuciie B c(hepe BO3YIIHOIO TPAaHCIOPTA.

Tumosble NpakTUYECKHE 3aJaHUS J1JIA IPOBEACHUS MMPOMEKYTOYHOM
arrecTanuM (3a4eTa ¢ OLEHKOM) o aucuuiinie «Opranusanus
NnpeaNnpUHUMATEILCKOM JIeATEeJbHOCTH B c(pepe cepBHca HA TPAHCIIOPTE»

1. [IpumeHuTe METONT HAy4YHOU aOCTpaKIMU, JUATEKTUUECKUNA, IMIUPUUECKUI
METOJl, METOJ IPUYUHHO-CICACTBEHHOW CBSI3M M  CTAaTUCTUYECKUN METOJ
HPKOHOMHUYECKON HAayKH MpHU OLEHKE 3(PPEKTUBHOCTU PE3YJIbTATOB AEATEIBHOCTU
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CEpBHUCHOI OpraHM3allK €CJIM MPUObUTH OPraHU3alMK 3a MecAll CHU3miIach Ha 5%,
dbona 3apabOTHON MJIaThl HE W3MEHWICS, 3aTpaThl Ha OTKPBITHE HOBOW YCIyTH
BbIpocau Ha 10%, 2 coTpyaHuKa ObUTM B OTIIYCKE, PYKOBOJUTEb OpPraHU3aIiu ObLI
1 Henemo Ha OOTLHUYHOM.

2. JIroboit Ou3HeC B TOM WJIM MHOM CTEIEHU CBSI3aH C OCHOBHBIMHU (pazamu
BOCIIPOM3BOJICTBEHHOI'O IHKJIA, MO3TOMY MOHO BBIJICINUTh CIEAYIOUIUE BHJIbI
MpEANPUHUMATENBCTBA! IIPOU3BOJICTBEHHOE,  KOMMEPUYECKOE, ¢dbuHaHCcoBOE,
KOHCYJIbTAaTUBHOE (KOHCAITHUHT). Kakoil BHJ NpEeANpPUHUMATENBCTBA 1O POAY
JeSITEIbHOCTH MoTydns B Poccun Hanbosblie pa3BUTHE U ToUeMy?

3. BoI cotpyanuk opranuzanuu 1 'y Bac BO3HHK KOH(IMKT C pyKOBOJIUTEIEM
0 MOBOJIY MPUHSATHUS YIIpaBiIeHUECKOTo petieHus. [loackaxure, KakuMi B MOJ0OHOM
CUTYallM{ BO3MOKHOCTSIMH CaMOOPTraHU3alui 001a1aeT COTPYIHUK.

4. Bbl COTpyAHHMK CIIy)KObl B3aHUMOJEWUCTBHUS C MPEANPUHUMATEIbCKUMU
CTPYKTYpamH, OKa3bIBAIOIUIUMHU YCIYTH MO MOCTaBKE MPOIYKTOB OOPTOBOIO MUTAHUS
Y HEZI0BOJIbHBI CYLIECTBYIOLIMMU JOTOBOPHBIMU yCIOBUAMMU. [Ipeiioxxure MexaHusm
COBEPILIECHCTBOBAHMS CYHIECTBYIOIIMX JIOTOBOPHBIX YCIOBHUH C HCIIOJIB30BAaHUEM
MEXaHU3Ma CaMOOpPraHW3allMM U OXapaKTEPU3yHUTE BO3MOKHOCTH IOBBIIICHUS
caMo00pa30BaHus B 3TOM HalpaBJICHUH.

5. Bpl coTpyaHuK cCiyXObl B3aUMOJCHCTBUS C NPEINPUHUMATEIBCKUMU
CTPYKTypamH, OKa3blBAIOUIMMU YCIYIM W  HEIOBOJBHBI  CYIIECTBYIOIIUMH
JOTOBOPHBIMU yCIOBUSIMH. [Ipemmoxure MexaHW3M COBEpPLICHCTBOBAHUS YCIOBUM
JIOTOBOpPA, MCHOJIb3ysd CHUCTEMY OOIIENpPaBOBBIX 3HAHUH B CEPBHCHOU cdepe
NEATEIBHOCTH, B TOM YHCIE C YYE€TOM COLMAIBHOW IIOJIUTUKU TOCYyAapCTBa,
MEKTyHAPOIHOTO U POCCUUCKOTO ITPaBa.

6. Bl COTpyIHHK CEPBUCHOM OpPraHHU3allMd W  HEJOBOJBHBI IIPOLIECCOM
OpraHM3allMd OKAa3aHWs CEPBUCHBIX ycayr B Bamein opranmsanunu. [Ipennoxure
MEXaHHU3M OpraHM3alllM Ipoliecca CepBUca, MPUMEHSST YMEHHE BbIOOpa pecypcoB U
CPEJICTB C y4eTOM TpeOOBaHMM MOTPEOUTEIIS.

7. BBl mpoCTOM TpaXHaHWUH W HEAOBOJBHBI OKa3blBAEMBIMU YCIIyraMHU Ha
npennpustuu cepsuca. [Ipeanoxure u 000CHyiITe MEXaHU3M OpraHU3aluy Mpoliecca
IUIAHUPOBAHMS  [TPOU3BOACTBEHHO-XO3AMCTBEHHOW  JEATENBHOCTH  IPEANPUSATHS
cepBUMCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
noTpeduTeseil, B TOM YUCIIE ¢ YYETOM COLIMATIbHON MOJIMTUKU TOCY1apCTBa.

8. PbIHOK mpencTaBiseT coOOM MECTO BCTPEYH JABYX OCHOBHBIX CYOBEKTOB
HDKOHOMHUYECKUX (XO3SMCTBEHHBIX) OTHOIIEHMHA M TO3TOMY HAa HEM JOJDKHBI
NPUCYTCTBOBATh WJIA CaM TNPOU3BOJUTENb MW MOTpEeOUTENb, WIH K€ HX
MPEICTaBUTENN, KOTOPBIX HA3bIBAIOT MOcpeaHuKamu. Kakum oOpa3zom mocpeaHuKu
BIUAIOT Ha (GopMHpoBaHuE ILeHbl ToBapa? (OOOCHYHTE OTBET C HCIOJIb30BAHHEM
HSKOHOMHUYECKMX 3HAHMM M 3HAHUK omnpeneneHus >P(HEKTUBHOCTH PE3YNIbTATOB
NEATEIIBHOCTH.

9. Kanan pacnpeneneHuss — 3TO IyTb, IO KOTOPOMY TOBapbl JBHXKYTCS K
notrpeburento (mokymnarenaro) oT mpousBoautens. [louemy kaHaibl pacnpeneneHus
Oynyt Hanbosiee >(pPeKTUBHBIMH HA OCHOBE BKIIIOUEHUs mocpemaHuka? OOOCHyMTe
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OTBET C MCIOJIb30BAHUEM HPKOHOMHYECKUX 3HAHUU MPOLIECCOB CAMOOPIraHU3alUU Ha
PBIHKE.

10. CymecTtByroT naBE MOJEIM MNPEAIPUHUMATENBCKOTO  IOBEACHMS:
KJlaccuyeckass M WHHOBanuoHHas. Kakas u3 Hux OoJblle CBsi3aHa C PUCKOM?
[Touemy? OOOCHYHTE OTBET C UCIOIb30BAaHUEM OOILEIIPABOBBIX 3HAHUM B Pa3IMYHbIX
cdepax nesaTeIbHOCTH, B TOM YHCIIE C YY€TOM COLIMAIbHOM MOJUTUKH TOCYapCTBa.

11. YroObl cBeCTH PUCK K MUHUMYMY, HEOOXOJUMO HAYUYUTHCS YNPABIATH
PUCKOM, YCTpPaHATh PUCK, OIPAaHUYMBATH €r0, MPU3HABATh U INepeycrynarb. Jlaiite
XapaKTEPUCTHKY KaXJAOMy U3 IEpPEUUCICHHbIX JaelcTBUil. OOOCHYHTE OTBET C
UCIIOJIb30BAaHMEM YMEHUNW W HaBBIKOB OpraHU3alldd TpoIlecca cepBuca, BbIOOpa
PECYPCOB U CPEJICTB C YUETOM TPEOOBAHUI MOTPEOUTETISI.

12. TlpencraBbTe, 4TO Bac CAEIAIM OTBETCTBEHHBIM 3a YIPABJICHUE PUCKAMHU B
KOMITaHUH, KOTOPOM NPUHAMJICKUT HECKOJIBKO IUIOMAAOK JUIsl KaTaHUs Ha
POJIMKOBBIX KOHbKax. Bam HeoOxoIuMMoO pa3paboTarh AJisi COBETa AMPEKTOPOB ILJIaH
MEPOIPUATHNA IO YIPABICHUIO PUCKAMU M OTBETUTH HA BOIIPOCHI: a) KAKHE PUCKU
MO’KHO BBLIENIUTH; 0) Kakhe PUCKM U KaKuM 00pa3oM MOXKHO YCTPaHUTh; B) KaKHe
PUCKH M KakuM O0pa3oM MOYKHO OTpaHHuYUTh; T) B KakUX BHUJAX CTPaXOBaHMS
Hy’)knaercss ¢upma. OOOCHYHTE OTBET C HCIOJIb30BAHMEM 3HaHUM M yMEHUU
IUIAHUPOBAHMS  [TPOU3BOACTBEHHO-XO3AMCTBEHHOM  JEATEIBHOCTH  IPEANPUATHS
cepBUCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYpPbl pBIHKA M CIpoca
NOTpeOUTENEH, B TOM YUCIIE C YUETOM COLIMAIIBHON MOJUTUKHU TOCY1apCTBA.

13. TlpennpuHuMaTenb peMIMS OPraHU30BaTh COOCTBEHHOE 1eino. Kakwue
OCHOBHBIE ATalbl TEXHOJOTUH CO3[IaHUs COOCTBEHHOIO JiejIa HE0OOX0JUMMO MPOAYMATh
npeanpuHuMareno?  JlaiWte Kparkoe ONHCaHWE J3THX JTaloB HA INPUMEPE
KOHKPETHOTO mpeanpusitusi. OO0CHYWTE OTBET C UCMOJb30BAHUEM 3HAHUW U YMEHUI
IUIAHUPOBAHUST  MPOU3BOACTBEHHO-XO3AMCTBEHHOM JEATENBHOCTH NPEANPUATUSA
cepBUCa B 3aBUCHMOCTM OT U3MEHEHMS KOHBIOHKTYPBl pPBIHKA M CIIpoOca
NOTpeOUTENEH.

14. Ilo Ha3HAYEHUIO TOTOBOM MPOMYKLIHMH BCE MPOMBIIIIEHHBIE MPEANPUATHS
JeNndTcs Ha JBe OONblliMe TPYIIbl: MPOU3BOMSALIME CPEACTBA MPOU3BOACTBA U
OpoM3BOAAIIME TpeaMeTsl norpedieHus. Kakue BHUIbI TOTOBOW MNPOAYKLHU
IPEANPUATHAS MOYKHO OTHECTH K CPEICTBAM NPOU3BOJCTBA, a KAKHE — K IPeIMeTaM
notpebnennss? OOOCHYHTE OTBET C HCIIOJIb30BAaHMEM 3HAHMM W YMEHUH OCHOB
HPKOHOMHUYECKUX 3HAHUW MpU OLEHKE 3(P(HEKTUBHOCTH PE3YJIBTATOB JIEATEILHOCTH B
pa3NUYHbIX cepax.

15. @opMbI  IPEANPUHUMATENICTBA  MOXHO  TOAPA3NEIATh  HA
OpraHU3alOHHO-TIPABOBbIE U OpraHU3alOHHO-3KOHOMUYECKHE. Kakue
OpraHU3allMOHHO-TIPaBOBbIE  (OPMBI  TPEANPUHUMATEIBCKON  JACSATENbHOCTU
noinyuunau B Poccun Hambosbiiiee pacrpocTpaHeHue u mouemy? OOOCHYHTE OTBET C
UCIIOJIb30BAHUEM  3HAHUM W yMEHUM  IJJAHUPOBAHMS  IPOU3BOICTBEHHO-
XO35ICTBEHHOMN JEATENBHOCTH MPEANPUITHS CEPBHCA B 3aBUCUMOCTHA OT U3MEHEHHUS
KOHBIOHKTYPBI pPbIHKAa M CIIpOca MOTpeOUTENEH, B TOM YUCIIE C YU€TOM COLMATbHON
MOJINTUKH TOCY1apCTBa.
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16. Tlo xommuecTBYy COOCTBEHHUKOB MPEANPUHUMATEIHCKAS JEATEIHbHOCTD
MO>KET ObITh MHIAMBUYAJIbHON U KOJUIEKTUBHOM. B ueM 3akitoyaeTcsi mperumyIecTna
Y HEJIOCTATKU WHJUBUIYAIbHOU U KOJJIEKTUBHOU coOcTBeHHOCTU? OOOCHYITE OTBET
C WCIIOJIb30BAaHWEM 3HAHUW M YMEHUH IO OpraHu3aliy Ipoliecca CepBUCa, YMEHUS
MIPOBOJUTH BEIOOP PECYPCOB U CPEACTB C YUETOM TPEOOBAaHUM OTPEOUTENS.

17. Jlng Toro, 4To0bl MpEANPUITHE HAYalI0 CBOIO JIEATEIbHOCTh, HEOOXOIUMO
opopMuTh psa JokymeHTOB. Kakue yupeauTenbHble TOKYMEHTBI HEOOXOIUMBI ISt
o0miecTBa, KoomepaTuBa, YyHuUTapHoro mnpeanpustuia? OOoOCHyHTEe OTBET ¢
WCITOJIb30BAaHUEM OOIIETPABOBBIX 3HAHUN B PA3JIMYHBIX cepax AesTeTbHOCTH, B TOM
YUCJIE€ C YYETOM COLMAJbHOM TOJHUTHUKU TOCYAapcTBa, MEXAYHApOIHOIO H
POCCHUMCKOIO IIpaBa.

18. OxapakTepusyiiTe NpUMEHEHUE OCHOB YKOHOMUYECKUX 3HAHUI B Mpoliecce
OLICHKH 3(PPEKTUBHOCTU PE3YJIHbTATOB JACSITEIBHOCTH CEPBUCHOW OpraHU3allid B
npoliecce pa3padoTKu Ou3Hec-TIaHa U odecriedeHus: UHQPACTPYKTYPHOU MOIACPKKH
¥ YKOHOMHYECKOW 0€30MacHOCTH B 00JIaCTH OpraHU3allii CEPBUCHOU JESTEIHLHOCTU
B c(hepe TpaHcHopTa.

19. Packpoiite MexaHU3M CaMOOpPTaHU3AIMK U CaMOOOpPa30BaHUs B MPOIECCE
pa3paboTku Ou3HEcC-TUIaHa CEPBUCHOM OpraHu3allid, a Takke oOecrnedeHus
HYKOHOMHUYECKOM 0€30MacHOCTH B 00JIACTH OpraHU3alliyd CEPBUCHOM NESITEILHOCTH B
cdepe TpaHcHopTa.

20. Wcnonb3ys 001IenpaBOBbIE 3HAHUS B PAa3IMUHBIX cepax AesTENbHOCTH, B
TOM YHCIE€ C YYETOM COLMAJIbHON MOJUTUKH TOCYJapCTBa, MEXKIYHApOJHOIO H
POCCHIICKOTO TIpaBa OXapaKTePU3YWTE OTaIlbl OTKPBITHS MPEAIPHHNUMATEIBCKOM
CTPYKTYpbl, O(OpPMIIEHHS] JOTOBOPHBIX OTHOUIEHUH, pa3pabOTKH Ou3HEec-IIJIaHa,
obOecrnieueHus: UHPPACTPYKTYPHOU MOIACPKKA U SKOHOMHYECKOM OE30MacCHOCTH B
00J1aCTH OpPraHU3alMy CEPBUCHOM IEATEIbHOCTH B c(hepe TpaHCIopTa.

21. PackpoiiTe MeXaHHW3M OpTraHU3AIMH TPOIECCa CEPBUCA, MPEAJIOKHUTE
aNTOPUTM BBIOOP PECYpCOB M CPEJCTB C Yy4eTOM TpeOOBaHMM mOTpeOUTeNs B
mporiecce pa3paboTku OM3Hec-IIaHa, 00ecTieYeHUsT YKOHOMUYECKON 0€30MacHOCTH B
00JIaCTH OpraHu3alliy CEPBUCHON EeATeIbHOCTH B chepe TpaHCIopTa.

22. OxapakTepu3ydTe »dTallbl OpraHuM3aluyd [polecca IUIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IUCTBEHHOW  JEATENBHOCTU  TPEANPUATHS ~ CEepBHUCA B
3aBUCUMOCTH OT M3MEHEHHS! KOHBIOHKTYPHI PhIHKA M CIIPOca MOTPEOUTENCH, B TOM
YHUCJIE C YY4E€TOM COLMAIbHOW MOJUTUKHU TOCYJapCTBa B HAIPaBICHUU Pa3pabOTKU
OuzHec-Tu1aHa, oOecrieueHrss WHQPACTPYKTYPHOU MOAAEPH KU U HKOHOMHYECKOU
O0e3omacHOCTH B 00JIACTM OpraHU3allid CEPBUCHOM JAESTENIBHOCTH B  cdepe
TpaHCHOopTa.

23. PackpoiiTe OCHOBBI OINpPENCICHUS Kpyra 3aJad B paMKax MOCTaBJICHHOU
1eIu U pa3pabaThiBaTh aJrOPUTM BBIOOpPA ONTHUMAIBHBIX CIIOCOOOB UX PEIICHWS,
UCXOJIS 3 JICUCTBYIONIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAHUYCHUIA B
npoiiecce OneHK! YPGEKTUBHOCTH PE3YJIBTATOB JACATEIHHOCTUA B PA3IMUHBIX chepax
B HampaBlieHWW pa3pabOoTKu Owu3Hec-TuIaHa, oOecredeHus: WHOPACTPYKTYPHOM
NOMJIEP)KKM M SKOHOMHMYECKOW  0€30IaCHOCTM B MPOLECCE  CEPBUCHOIO
0OCTy>KUBaHUS MPEANPUATUN TPAHCTIOPTHOM cPepbl HA KOHKPETHOM MPUMEpE.
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24. PackpoiiTe OCHOBBI OIpEAENIEHHs Kpyra 3ajad B paMKax MOCTaBJIECHHON
HeIM C MEXAYHApOJHOTO M POCCHICKOrO TMpaBa B MPOIECCE OTKPBHITHS
MPEANPUHUMATEILCKOM  CTPYKTYPBI, OXapaKTEepU3yuTe anroput™ odOopMIICHUS
JIOTOBOPHBIX OTHONICHUH, pa3paboTku Ou3Hec-TUIaHa, oOecrieyeHust
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUYECKOW OE€30MacHOCTH B IMpoIlecce
CEPBUCHOTO OOCITYKMBAaHUSI MPENPUATUN TPAHCTIOPTHOU cHephl.

25. OxapakTepu3zyiTe MEXaHM3M HCCIEIOBAHMS  pPbIHKA, METOAMKY
OpraHU3alMy MPOJaX U MPOABMKEHUS CEPBUCHBIX MPOIYKTOB B LEISIX pa3pabOTKu
OusHec-mIaHa, oOecreueHuss HHPPACTPYKTYPHON MOMJIEPKKH U HKOHOMHUYECKOU
0€30MacHOCTH B MPOIECCE CEPBUCHOTO OOCITYKUBAHMS MPEANPUATHI TPaHCIIOPTHOM
cdepbl Ha KOHKPETHOM MPUMEpE.

26. OxapakTepu3ylTe aaropuT™M MPUHITUS SKOHOMHUYECKH OOOCHOBAHHOTO
pelieHuss Ha KOHKPETHOM TpUMEpE, pacKpoWTe MeXaHu3M oOecredeHus
HKOHOMHUYECKOM s pexTuBHOCTH OpraHu3aIui CEpBUCHOM cdepsl
poecCUOHANIbHON  JIEATETbHOCTH Ha TPAHCIOPTE U AJITOPUTM  O0OECTICUECHMUSI
UHOPACTPYKTYPHOU TMOAAECPKKA U HKOHOMHUYECKOW OE30MacHOCTH B IpPOIlEcCe
CEpBHUCHOTO OOCITY)KMBaHUsI NPEANPUATUI TPAHCIOPTHOU cepbl.

27. llpuBenute HTambl pa3pabOTKM IUIAHA W TPOBEJIECHUS MOHUTOPUHTA
JESITEIIBHOCTH CEPBUCHOM KOMIIAHUU B cepe TpaHCHopTa B Mpolecce pa3padOTKH
Ou3Hec-TUIaHa Ha KOHKPETHOM MTPUMEDE.

28. IlpoBemure aHanmM3 OSKOHOMMYECKHX PpE3YJIbTATOB  JIESITEIBHOCTH
KOHKPETHON Opranuzauuu cgepbl cepBUCa Ha TPAHCIOPTE B LEISIX MPUHATHA
YIPABJICHUYECKOTO PEUIEHUsSI MO MOBBIINICHUIO KaYeCTBA CEPBUCHOIO OOCITYXKUBaHUS
Ha MPEANPUATUH.

29. OxapakTtepusyiTe 3Tamnbl BEIOOpa ONTUMAIBHBIX CIIOCOOOB PEIICHUS 3a7a4
B paMKax TMOCTaBJICHHOM LETU, HUCXOAs W3 JACHCTBYIOIIMX MPAaBOBBIX HOPM,
UMEIOLINXCS PECYypcOB M OrpaHUMYEHUN B TMpolecce OLEHKH 3PPEKTUBHOCTU
pe3yJbTaTOB JIEATEIBHOCTH Ha MPEANPUATHH TPAHCTIOPTHOM Cephl.

30. OxapakTepu3yiTe dTanbl alfOPUTMa BHIOOPA ONTUMAIBHBIX CIOCOOOB MX
pElIeHMs, UCXOAs M3 JEWCTBYIOIIMX IPABOBBIX HOPM, MUMEIOIIHUXCS PECYPCOB H
OTpaHUYEHUN B TMpolecce OLEHKU IPPEKTUBHOCTH PE3YyIbTATOB MPEAIPUATHS
TPaHCTIOPTHOM Cepshl.

31. Oxapaktepu3yiTe 3Tanbl NPOBEACHUS MapKETHMHTOBOI'O MCCIEAOBAHUSA
pPBIHKA YCIYT B MPOLECCE CEPBUCHOTO OOCIYKMBaHUS MPEANPUATHS TPAHCHOPTHOM
cdepsl.

32. OxapakTtepuszyWTe OJTalbl  OMNPEACIICHUSA, aHaiu3a W  OLEHKHU
MIPOU3BOICTBEHHO-3KOHOMUYECKHUX MOKa3aTeJael NMpeanpusITHsl cepBHca B IMpollecce
OLIeHKH 3(()EKTUBHOCTH PE3YJbTATOB AEATEIBHOCTH MPEANPUITHII TPaHCIOPTHOM
cdepsl.

33. OxapaktepuszydTe OTanbl NPUHATUS HSKOHOMHUYECKH OOOCHOBAHHBIX
yIPaBICHUYECKUX pEIIEHUH B TMpolecce OLEHKH 3(PPEeKTUBHOCTH pPE3yIbTaTOB
NESATETLHOCTH MPEANPUSITHI TPAHCIIOPTHOM ChEpHI.

34. OxapaktepuszydTe OdTambl MpoIlecca OOECIEYCHHUs] HSKOHOMUYECKON
3¢ (HEKTUBHOCTH CEPBUCHOM JIEATETLHOCTH MPEAIPHUATHS TPAHCTIOPTHOU CPeEpHI.
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35. Oxapaktepusyiite dTanbl (OPMUPOBAHUS TIEJICH W 3a7ad JESITEIbHOCTH
No/Ipa3/ieIeHu CEPBUCHOM JIEATETbHOCTH MPEITPUSITHSI.

36. OxapakTepu3yiTe METOJIbl OpraHU3alliy IJIAHUPOBAHUS U MOHUTOPUHTA
NESATEIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCHOpPTHOM cdepe U B chepe
rOCTEIIPUUMCTBA Ha TPAHCIIOPTE.

37. OxapakTepu3yilTe 3Tambl OpraHU3allMM TUIAHUPOBAHUA M MOHUTOpPHHTA
NESATEIbHOCTH CEPBUCHOM KOMIIAHUM B TIpolecce OIEeHKH 3P (HEKTUBHOCTH
PE3YNBTATOB JIEATCILHOCTH MPEAPHUITHS TPAHCIIOPTHOU CHEpHI.

38. OxapaxkrepuszyiTe STanbl MOPUHATHS OPTraHU3ALUOHHBIX PEHIEHUNU TI0
Pa3BUTHIO KIIMEHTYPHBIX OTHOIICHUN MPEANPUATHS TPAHCIOPTHOUM chephl U cheps
FOCTEPUUMCTBA HA TPAHCIIOPTE.

39. OxapakrepusyiiTe 3Tanbl pa3pabOTKH KOMIUIEKCA MEpPONPHATHI IO
OpraHu3allvy, JIAHUPOBAHUIO U MOHUTOPUHTY JI€SITEIbHOCTH CEPBUCHOW KOMIIAHUU
B c(hepe TpaHCcOpTa U 0OOBEKTOB aBUALIMOHHON HHPPACTPYKTYPHI.

40. OxapaxTepu3yiTe 3Tanbl OpraHU3AIMM U TMPOBEJACHUS MapPKETUHTOBOTO
aHaiM3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’spoIopTy U Ha OOpPTY BO3IYIIHOTO
CyJlHa B MpoIiecce oleHKH 3(HPEKTUBHOCTH PE3YJIBTATOB JIEATEILHOCTH TIPEIPUSATHS
TPaHCIIOPTHOM Cephl.

41. OxapakTepu3yite dTambl pa3pabOTKM CHUCTEMbl Habopa, OO0y4deHus u
MOTHUBAIlUM COTPYAHUKOB CTPYKTYPHOTO TMOJPA3ACIICHUSI B TIPOLIECCE OLEHKU
3¢ (HEKTUBHOCTH pE3yJIbTATOB ACATEIBHOCTU MPEANPUATHS TPAHCIOPTHOM CEPBHI.

42. OxapakTepu3zydTe OJTallbl OpraHW3alyMyd W YOPaBJICHUS HMYIIECTBOM
a’pOINOPTOBOTO KOMIUIEKCA U aKTUBAMU CEPBUCHBIX MPEANPUITUN HA TPAHCIIOPTE.

43. OxapakTepu3zyiTe METOJbl ompenaesieHus mnokazaTteiell 3¢h(HEeKTUBHOCTH
JEATEeIIbHOCTH CTPYKTYPHOTO MOJpa3/ieJICHUs IPEANPUITUI cepBUCa.

44. OxapakTepu3yiuTe OCHOBHBIE HOPMBI MPaBa U HOPMATHUBHO-TIPABOBBIC aKThI
B cepe cepBuca, OXapaKTePU3yHUTE OCHOBHBIE OCOOCHHOCTH POCCHMCKOMN MPaBOBOM
CUCTEMBl M POCCHICKOTO 3aKOHOAATENIbCTBA, MPABOBBIE U 3THYECKHUE HOPMBI O
MPEAOCTaBIECHUU YCIYT.

45.  OxapaktepuzydWTe  OCHOBHbIE  HOpPMAaTHUBHbIE  TpeOOBaHHS K
JTOKYMEHTO000pOTY B chepe cepBuca Ha TpaHCIIOPTE.

46. OxapakTepu3yHWTe€ OCHOBHBIE METOJbl W MEXaHM3M OCYIIECTBJICHUS
JIEJIOBOM KOMMYHHKAIIMU B YCTHOW M MUCHbMEHHOM (hopMax B Mpollecce opraHu3aluu
MpEeANPUHUMATENIBCKON AESTETLHOCTH HA TPAHCIIOPTE.

47. OxapakTepuzyhUTe METOAbl MOAAEPKKHA JIOJKHOTO YPOBHS (DU3MUECKOU
MOATOTOBJIEHHOCTH U CMOCOOBI pa3BUTHS (PU3MYECKUX KAYECTB JJIsI OOECreueHUs
MOJTHOLICHHOM COLMabHOM U IPO(eCcCHOHATLHON CEPBUCHOM €SI TEIHLHOCTH.

48. OxapakTepu3yWTe OCHOBHBIE METOIbI OIpEeleeHUs] NOTPEOHOCTU B
TEXHOJOTUYECKUX HOBALMSIX UM MHPOPMAIMOHHOM oOecreueHruu B cdepe cepBuca B
MpOIECCEe OpraHUu3aldyd MPEAINPUHUMATEIILCKON JEATEIbHOCTY W CEPBHUCHOIO
oOCTy>KMBaHUSI TTOTPEOUTENICH HAa TPAHCIIOPTE, B TOM YHCIE B cdepe BO3IYITHOTO
TpaHCIOpPTA.

49. OxapakTepu3ylTe OCHOBHBIE METObl OCYLIECTBICHUS U HCIOJIb30BAHUS
MOUCKAa M BHEJIPEHUS TEXHOJOTHMYECKHUX HOBALMM M COBPEMEHHBIX MPOrPaMMHBIX
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OPOAYKTOB B  CEPBHCHYK  JIEATEIbHOCTh  OpraHu3allid B IpoLecce
NPEANPUHUMATENHCKON JIESITEIbHOCTH U OpraHU3allMd CEPBUCHOTO OOCITYKMBaHUSA
noTpeduTeNeil Ha TpaHCIopTe, B TOM Yuciie B cepe BO3AYIIHOTO TPAHCIOPTA.

10 Meroauyeckue peKOMeHIAUMM [JIsi OOYYAIOIIUXCS IO OCBOEHHUIO
AMCHHUILTHHBI

[Ipuctymass B 4 ceMmecTpe K W3YYCHHIO JUCHUTUIMHBI «OpraHnu3anus
OpeINPUHUMATEIBCKON  NIEATEIbHOCTH B cdepe cepBUca Ha TPAHCIOPTEY,
00y4aromuMcsi He0OX0IMMO BHUMATENBHO O3HAKOMUTHCS C TEMAaTUYECKUM IJIAHOM
3aHATAA M CIUCKOM PEKOMEHJOBaHHOW juTepaTypbl. OOydaomuMcs Clexyer
YSICHUTB, YTO YPOBEHb U TIyOMHA YCBOCHUSI TUCIUILTAHBI 3aBUCAT OT €r0 aKTUBHOU U
CHUCTEMaTUYECKON pabOThI Ha JIEKIUAX U MPAKTUYECKUX 3aHATUAX. B 3TOM mporecce
BKHOE 3HAYEHUE HMMEET CaMOCTOsITelbHas paboTa, HampaBieHHas Ha BOBJICUYCHHE
OoOy4JaronmMxcsi B CaMOCTOSITEJIbHYIO TI03HABATEIBHYIO JEATEIbHOCTh C 1EJbIO
dbopmupoBaHUs CaMOCTOSITEIbHOCTH MBIIILICHUS, CHOCOOHOCTEM K
poecCHOHATEHOMY CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO U caMopeaTn3aluu
B COBPEMEHHBIX YCIIOBUSX COIMATBHO-I3KOHOMUYECKOTO Pa3BUTHA.

BxoaHoii koHTposib B (hopMe YCTHOTO Ompoca MpernojaBareib MPOBOAUT B
Hayasie u3ydeHus TeM Ne 1 1o Bompocam JTUCHUIUIMH, Ha KOTOPBIX Oasupyercs
muctumuinHa «Opranu3anus npeAnpuHUMATEeNIbCKON IeATETbHOCTH B chepe cepBrca
Ha TpaHcnopTe» (1. 2 u n. 9.4).

OCHOBHBIMH BHJIAMH ayJAUTOPHOU PabOTHI 00YUAIONINXCS SBJSIOTCS JICKIIUA U
npakTuueckue 3ansatus (m. 5.2, 5.3, 5.4). B xoze nekiuu npemnoaaBaTeab U3aaraeT u
pa3bICHSIET OCHOBHBIE, HAaMOOJee CIOXKHBIC MOHATHUS, a TaK)KEe COOTBETCTBYIOIINE
TEOPETUYECKHEe W TMPAKTHUYECKHE MPOOJIEeMBbI, MAeT 3aJaHus W PEKOMEHIAINH IS
MPAKTUYECKUX 3aHATHH, a TakKe YKa3aHUs 10 BBIMIOJIHEHUIO O00yJarouuMcs
CaMOCTOSATEIbHON paOOTHI.

3amauaMul JIEKIUN SABIISIOTCS:

— O3HAKOMJICHHE OOydYalIMXcsa C IeISIMH, 3aJadaMd U CTPYKTYypou
TUCIUTUINHBL « Opra"u3ais npenpruHIMaTeIbCKOM IS TEIBHOCTH B cepe cepBuca
Ha TPAHCIIOPTE», €€ MECTOM B CUCTEME HAYK U CBSI3SIMU C IPYTUMH TUCIUTIIINHAMU;

— KpaTKoe, HO MO CYIIECTBY, H3JIOKEHHWE KOMIUIEKCAa OCHOBHBIX HAaYYHBIX
MOHATHUH, TIOJIX0I0B, METO/IOB, IPUHIIMITIOB JJAHHOMN JUCIMIUIAHEI;

— KpaTKo€ W3JI0KEHHE HauOosiee CYIIECTBEHHBIX TMOJIOKEHUH, PACKPBITHE
0COOEHHO CIIOKHBIX, aKTyaJbHBIX BOIIPOCOB, OCBEIIEHUE TUCKYCCHOHHBIX MTPOOIIeM;

— ompeeicHUe TEPCIEKTUBHBIX  HAMpaBICHUH  ATbHEHIIETO  Pa3BUTHS
HAYYHOTO 3HAHMS B 00JIACTH MPEANPUHUMATEIbCTBA.

3HaYMMBIM (PAKTOPOM MOJHOIEHHON U TJIOAOTBOPHOM paboThl 00yJaromerocs
Ha JICKITUU SIBJISIETCS KyJIbTypa BeIeHUs] KOHCTIeKTa. [[puHIUNManIbHO HEBEPHBIM, HO
MOJIYYMBIIIMM B Hallle BPEMs JOCTATOYHO IIUPOKOE PACTIPOCTPAHCHUE, SIBIISETCS
OTHOIIIEHHUE K JICKITUHU KaK K «JIMKTaHTY», KOTOPBIA 00y4aromuics MOKET aKKypaTHO
U JOCJIOBHO 3amucarh. Ciymias JeKIHUI0, HEOOXOAMMO HAYYUTHhCS BBIIEIATH U
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(UKCUPOBATH €€ KIIFOUYEeBhIC MOMEHTHI, 3aITMUCHIBAs UX 00JIE€ YETKO U BBIICISAST KaKUM-
1100 crtocoOOM M3 O0IIIETO TEKCTA.

[lonesHo mNpPUMEHATh KakKylo-TuOO yAOOHYIO CHUCTEMY COKpAallleHUH U
YCIIOBHBIX 0003HAu€HUW (M3 HM3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSITEINBHO,
HarpuMep, MEHEDKMEHT 0003HauaTh Oouibiion OykBo M). IlpumeHeHue Takoii
CUCTEMBI TOMOKET 3HAYUTEIBHO YCKOPHUTH MpOIECcC 3amucu JeKiuu. KoHcmekT
JIEKIMU TPEANOYTUTENIbHO MUCaTh B OAHOW TETPajv, a HE Ha OTAEJbHBIX JHUCTKaX,
KOTOPBIE TIOTOM MOTYT 3aTepsAThCA. PEKOMEHIyeTCs B KOHCIIEKTE JICKITUH OCTaBJISITH
CBOOOJHBIC MECTa WM TOJS, HAmpuMep, IS TOTO, 4TOOBl OblJIa BO3MOXKHOCTH
3aMucu HeoOXoAMMon nHGOpMaIuu Mpy padoTe HaJl MaTepralaMu JICKIH.

[Ipyu BeneHWM KOHCIEKTA JICKIMM HEOOXOJUMO YETKO (PUKCHpOBATh
pyOpHKaIMio MaTepuaia — pa3rpaHudeHne pas3iesioB, TEM, BOIIPOCOB, maparpadoB u
T. 1. OOs3aTeNBHO CIAEAYET JeNaTh CIECNHUATbHBIE TIOMETKH, HAPUMEp, B CIIydasx,
KOI/Ia Kakoe-mubo ompelesieHue, TOJI0)KEHHE, BBIBOJI OCTAIMCh HESICHBIMH,
COMHHUTENIbHBIMU. WHorma oOywaromuiicss He yCleBaeT 3amucaTh BaKHYIO
uH(popMaIuio B KOHCIEKT. Toraa HeoOX0AUMO CIeNlaTh COOTBETCTBYIONINE TOMETKU
B TEKCTE, YTOOBI HE 3a0bITh, BOCIIOJIHUTD 3Ty HHPOPMAIIUIO B JAJIbHEHUIIIEM.

KadecTBeHHO c/ieiaHHBIM KOHCHEKT JIEKIUNA IMOMOXET OO0ydarleMycs B
MIPOLIECCE CaMOCTOSATEIHLHOM PabOThl U MPHU MOJATOTOBKE K C/Iaue 3adyeTa U 3a4era C
OLICHKOM.

[IpakTrueckue 3aHATHS 1o TUCITUTIITIHE «Opranuzanus
MIPEANPUHUMATEITLCKON IEATEILHOCTH B c(hepe cepBrca Ha TPAHCIIOPTEY MPOBOISTCS
B COOTBETCTBUU C TI. 5.4. llenn nmpakTUYECKUX 3aHATUN: 3aKPENUTh TEOPETUUECKUE
3HAaHWS, TIOJIyYCHHBIC OOyYaOIIMMHCS HAa JIGKIUAX W B PE3yibTare
CaMOCTOSITEIFHOTO ~ M3YYE€HHUS COOTBETCTBYIOIIMX  Pa3feiioB  PEKOMEHIYyeMOH
JUTEPATYPBI; MPUOOPECTH HaYaJbHBIC MPAKTHICCKUE YMEHUS W HABBIKUA MPUMEHCHUS
METO/IOB U MHCTPYMEHTOB HCCIIEOBAHUS dKOHOMHUYECKHX SIBIIEHUM, O CIIOCOOOB U
CPEIICTB peIIeHUs] IKOHOMHYECKUX MPOOIIEM.

Tembl mpakTudeckux 3aHaTui (1. 5.4) 3apaHee coOOOMIAIOTCA O0YYaIOIIUMCS
JUIsL TOTO, 4YTOOBl OHHU HWMEIU BO3MOXKHOCTh TOJATOTOBHUTHCS U TMpopadoTaTh
COOTBETCTBYIOIIUE TEOPETUUYECKHUE BOIPOCHl JIUCHUILIMHBI. B Hauame KaxIoro
MPAKTUYECKOTO 3aHITHS NPETOaBaTeb:

— KpaTKO JOBOJUT JO0 OOYy4YaroImMXCA IENH W 3aJa4d 3aHsITHs, oOpamas ux
BHUMaHHE Ha HanbOoJiee CI0KHBIE BOMPOCHI IO U3y4aeMOl TeMe;

— IPOBOJUT YCTHBIA OMpOC OOyYarommxcs, B XO0J¢ KOTOPOTO TaKkKe
00CYKIAr0TCs IUCKYCCUOHHBIE BOIIPOCHI.

Ha mpakTthuecknx 3aHATHSAX 0OO0ydJarommuecs MPEACTaBISIOT CaMOCTOSTEIBHO
MOJTOTOBJICHHBIE COOONICHWS, B TOM YHCJI€ B BHJE IPE3CHTAIMHA, KOTOPHIC
BeInOIHSAIOTCT B MS  PowerPoint, KoOHCHEKTHPYIOT HOBYH HWHGOpPMAIUIO U
o0cyXarT 3t cooOmeHus. [IpemnogaBarens B 3TOM MPOIECCe MOXKET BHICTYIATh B
posii  KOHCyJbTaHTa WM Mozeparopa. OOyuaromuecs pemawT MTpoOJIeMBbl,
BO3HHKAIOIIME B KOHKPETHOW CHUTYaIlMH B MPOIIECCE TTPOBEICHUS KPYTIoro crosa (1.
9.6). Ilocne Toro Kak Kaxkjaas MOJArPYINa MNPENJIOKUT CBOM BapUAHT PELICHUS
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npo0sieMbl, HAYMHAETCSI JAMCKYCCHUS, B XOJI¢ KOTOPOM HEOOXOAMMO 0Ka3aThb €ro
UCTUHHOCT.

[Io uroram JeKUMHA M TPAKTUYECKUX 3aHSATUN MPEnoaaBaTelib BHICTABISET
noJiydeHHble oOydarommmcst Oamibl, cormacHo n. 9.1 u m. 9.2. OtcyrcTBUE
OOy4YaronMXcsi Ha 3aHATUSIX WM €ro HEaKTUBHOE YYacTHE B HHUX MOXKET OBbITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBITIOJIHEHUEM JOTOJHUTENbHBIX 3aJaHUN U
MPEICTaBICHUEM UX Ha POBEPKY MPEMNOIaBaTEINI0 B YCTAHOBICHHBIE UM CPOKH.

B coBpeMeHHBIX YCIOBHSIX mepes] OOy4arolIMMXCs CTOUT BajkHas 3ajgada —
HAy4UThCsl paboTaTh ¢ MaccuBamu wHpopMamuu. OOydaronmMmcs HEOOXOIMMO
pa3BuBaTh B ceb€ CIMOCOOHOCTH M TOTPEOHOCTh HCIOJIB30BATh JIOCTYITHBIC
uH(GOPMAIIMOHHBIE BO3MOXXHOCTH U PECYpChl ISl TIOMCKA HOBOTO 3HAHHUS U €ro
pacnpoctpaHeHusi. OOydaromuMcsT HEOOXOIUMO HAyYHThCS YIPaBIATH CBOCH
UCCIIEIOBATENLCKON M TIO3HABATENILHOM NIEATEIHHOCTHIO B CUCTEME «HH(OpMAIUS —
3HaHue — uHpopmarus». [lpexne Bcero, uisl IOCTHKEHUS 3TOW LIE€NU, B BYy3€
OpraHu3yeTcsi caMocToATeIbHas paboTta oOydaromuxcs. Kpome Toro, coppeMeHHoe
oOyueHue MpearnoyaraeT, YTo CYIIECTBEHHYI0 4YacTb BPEMEHH B OCBOCHUU
JUCHMIUIMHBL OOyYarolUHCs MPOBOJUT CaMOCTOATENbHO. [IpMHATO cuuTaTh, 4YTO
TakOH MeToJ OOydyeHHus JOJDKEH CHOCOOCTBOBATH TBOPUYECKOMY OBJAJICHUIO
OOYYaIOIIMMUCS CHEIUATbHBIMUA 3HAHUSIMU U HABBIKAMH.

CamocTosTenbHass pabota oOydaromierocss BecbMa MHOroo0OpasHa U
cojeprkaresibHa. OHa BKIIIOYAET CICAYIONINE BUJIbI 3aHATUH (T1. 5.6):

—  CaMOCTOSITEIbHBIA TOWCK, aHaIu3 MHQOpMAIMU U MPOpadOTKa y4yeOHOro
MaTepuana;

— TOATOTOBKY K YCTHOMY OIpOCY (II€peUYeHb TUIOBBIX BOIPOCOB Il YCTHOTO
orpoca B 1. 9.6);

— TOATOTOBKY COOOIICHU (IPUMEPHBII IEpeUeHb TEM COOOLIEHH B 1. 9.6);

— TOATOTOBKY K KPYTJIOMY CTOJY (IPUMEpHBIA NepeueHb 3aaHuil B 11. 9.6);

— TOJArOTOBKY K BBINOJHEHUIO CHUTYallMOHHBIX 3aJaHuil  (IpUMEpHBIN
nepeyueHb 3a7aHuii B 1. 9.6).

CHCTeMaTHYHOCTh 3aHATHN IPEaronaraeT paBHOMEPHOE, B COOTBETCTBUHU C MII.
5.2, 5.4 u 5.6, pacripenenenne o0bemMa pabOThl B T€UEHHUE BCETO MPEAYCMOTPEHHOTO

y4eOHBIM MJIaHOM CpoOKa OBJIaICHUS JTUCUUTUTAHON «Opranun3zanus
IpeanpUHUMATEILCKON JesATeIbHOCT B cdepe cepBUca Ha TpaHCHopTe». Takou
MOAXO0/ TMO3BOJISIET M30ekaTh AepUUUTa BPEMEHH, MEPErpy30K, CHEIIKH U T. . B
3aBepIIAOIIMA Tepuoj, Hu3ydeHus aucuuiimHbl. IlocnmenoBaTtenbHOCTh  pabOTHI
O3HAYaeT MPEEMCTBEHHOCTh M JIOTUKY B OBJIAJICHUM 3HAHUAMH [0 JUCUHUILINHE
«Opranuzanuss OpeANnpUHUMATENLCKOW — JIEATEIbHOCTH B cepe cepBuUca Ha
TpaHcnopTe». JlaHHBIA NPUHUMI M3HAYAIBHO 3aJI0KEH B YYEOHOM IUIaHE MpU
ONpENeNeHUN OYEepPEAHOCTH M3YyYEHMsS] AUCHUIUIMH. AHAJOTUYHBIA  TOJIXOJ
MIPUMEHSETCS P ONPEAEICHUH ITOCIEA0BATEIBHOCTH B U3YYEHUHN TEM JTUCLUIUINHBI.

3aBepuIaloNIMM 3TallOM CaMOCTOSITENIbHOM paboThl SIBISETCS MOJATOTOBKAa K

caade 3adeTa B UYETBEPTOM CEMECTPE M 3a4eTa C OLEHKOM B MSTOM CEMECTPE,
MPEANOJIATA0IINE HHTETPALIMI0 U CUCTEMATU3ALMIO BCEX MOJTYYEHHBIX IPU U3yYEHUU
OUACHUIUIMHBL. [[prUMeEpHBIN MepedueHb BOMPOCOB Ui 3a4e€Ta U 3adera C OLEHKOW IO
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mucrutuinHe «Opranu3anus npeanpuHIMATENhCKON EeATeT,HOCTH B cepe cepBuca
Ha TPAHCIOPTE», a TAaKKE TUIIOBBbIC NMPAKTUYECKHE 3aJaHus I 3a4eTa M 3adeTa C
OIICHKOM MPUBEAEHHI B 1. 9.6.
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