®EJIEPAJIBHOE ATEHTCTBO BO3IYIIIHOT'O TPAHCIIOPTA
(POCABHATIWST)

@®EJEPAJIIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE
OBPA3OBATEJIBHOE YYPEXJEHUE BBICIHIEI'O OBPA3OBAHUS
«CAHKT-IIETEPBYPI'CKHUH 'OCYJAPCTBEHHBI YHUBEPCUTET
T'PAXKJTAHCKOHN ABUALIUW»

YTBEPXJIAIO

PABOYAS ITPOTPAMMA JUCIHHUITJINHBI

ITPABOBOE OBECIIEYHEHUE CEPBUCHOI'O OBCJIYKUBAHMUSI
HA TPAHCIIOPTE

Hanpasnenue noarotosku
43.03.01 Cepsuc

HanpaBieHnHocTh nnporpamMmsl (IIpoduis)
Cepsuc B cepe TpaHcnopTa

KBanudukanus BeIITyCKHUKA
0akanaBp
®opma obyueHus

o4yHasi

Cankr-IletepOypr
2021



1 Ilesn ocBoeHHS AU CUHIIJIAHBI

Huciumuinna  «IIpaBoBoe oOecreyeHue CEpBUCHOTO OOCIy)XKMBaHUS Ha
TPAHCIOPTE» CHOCOOCTBYET (HOPMUPOBAHUIO CHCTEMbl 3HAHUH O METOJUYECKUX
OCHOBaX COBPEMEHHBIX HAyYHBIX W TMPAKTUYECKUX 3HAHUW TEOpPUU TMpaBa, O
CcyObeKTax IMPaBOBBIX OTHOIICHUH, SBJICHUAX U TMpolieccax MPaBOBON KU3HU
oO11ecTBa, 0 crnocodax M CpecTBax peleHus MpodeM, BOZHUKAIOUUX B MPaBOBOM
nosie. [lonydyeHHble 3HaHUSA MOMOTralT (HOPMUPOBAHUIO Y OOYHAIOIIMXCS AKTUBHOMU
IPKIAHCKOMN MO3UIMHU, MOHUMAaHUSI 3HAYEHHUS COIMATIbHOM MOJMTUKUA TOCYAapCTBa,
CIIOCOOCTBYIOT MOBBIIIEHUIO CAMOJIUCLUIUIMHBI U YPOBHSI caMo0o0pa3oBaHus B cepe
TpaHCIOpTA.

Henssmu  ocBoenust aucuuiiauHbel  «[IpaBoBoe obecneyeHre CEpBUCHOIO
00CIy’>KMBaHMsI Ha TPAHCIOPTE» SBISIOTCS MPEJAOCTAaBICHUE TEOPETUUYECKUX OCHOB
NPaBOBBIX 3HAHUN, CO3/aHME Yy OOYYaIOIIMXCA UEIOCTHOTO TPEJCTAaBICHUS O
CYIIHOCTH TOCYJAapPCTBEHHO-TIPABOBBIX SIBJICHUM, B3aUMOCBS3U W B3aWMOJICHCTBUU
MEXy HUIMHU, OCBOSHHME CUCTEMbI 3HAaHUU O MpaBe, KaK HayKe, O MPUHITUIIAX, HOpMax
U UWHCTUTYyTax TMpaBa, HEOOXOAMMBIX [IJIi OPHUEHTAIMM B POCCHUICKOM U
MEXTYHApPOJHOM HOPMaTHBHO-IIPABOBOM MaTepuaie; (popMupoBaHue CIIOCOOHOCTH
U TOTOBHOCTM K CO3HATEJIbHOMY W OTBETCTBEHHOMY JEHCTBHIO B cdepe
IPaBOOTHOILLIEHHW, K CaMOCTOSITEIbHOMY TMPUHATHIO PELIEHUN, IPaBOMEpPHOMU
peanu3anuu rpax/1aHCKONW MO3UIMU U HECEHUIO OTBETCTBEHHOCTH, CIIOCOOCTBOBAHHE
OCMBICIICHUIO IIpaBa KaK OJIHOTO M3 BaXXHEHIIMX COLMAIBHBIX PEryJIATOPOB
OOIIIECTBEHHBIX OTHOILIEHUH, (OPMHUpPOBAHHE 3HAHUS 0a30BOT0 MOHATHIHOIO
anmapara, CrocoOCTBOBaHHE (DOPMHUPOBAHUIO y OOyUYaIOIIMXCA YMEHUs paboOThI C
y4eOHMKOM, HAyYHOU JTUTEPATypOH, pa3BUTHE YMEHHUS OPUEHTHUPOBATHCS B CIIOKHOMN
CUCTEME JCHCTBYIOIIETO 3aKOHOJATENbCTBA, CIOCOOHOCTh CAMOCTOSITEIILHOTO
no100pa HOPMATHBHO — MPABOBBIX aKTOB K KOHKPETHOM MPAKTUYECKOW CUTYAILlUU C
NPUMEHEHHEM TEOPETUYECKUX 3HAHUW B 00JIaCTU MPaBOBEJCHUS, 3HAKOMCTBO
00ydJaromuxcs ¢ CUCTEMON POCCHIMCKOI0 3aKOHOJATEIhCTBA M CIOCOOOB PabOTHI C
HEH.

3amayamMu OCBOCHUS AUCUUILIIUHBI SIBISIOTCS:

— 3HAKOMCTBO OOYYArOMIMXCS C OCHOBAMHU POCCHUHCKOHN MPaBOBON CHUCTEMBI U
3aKOHOJIATEIbCTBA, C OpPTraHHW3aliel CyAeOHBIX W WHBIX MPABONPUMEHUTEIBHBIX H
MIPaBOOXPAHUTENILHBIX OPTaHOB;

— 3HAKOMCTBO OOYy4YalomIuxcsi C OOIIENpPaBOBHIMH 3HAHUSMU B Pa3IHYHBIX
chepax IesSTeIbHOCTH;

— 3HAKOMCTBO OOY4YaloIIMXCS C HOPMATUBHOM 0a30i OCHOBHBIX METOJOB
3alUThl MPOU3BOACTBEHHOIO MEPCOHAIa U HACEJIEHUS OT BO3MOXHBIX MOCIEICTBUI
aBapuii, katactpod, CTUXUHHBIX OEJCTBUN, C OCHOBHBIMHU IPABOBBIMH METOJAMH
3alIUThl MPOU3BOACTBEHHOI0 MEPCOHANA U HACEJIEHHUS! OT BO3MOXKHBIX MOCIEIACTBUMA
aBapuid, KaTacTpo(, CTUXUNUHBIX OCICTBUH;

— HM3y4eHHUE TIpaB U CBOOOJ YEIOBEKAa U TPAXKJIAaHMHA, U3YYCHHE NyTeH HX
peanu3aluu B pa3inuHbIX cepax KU3HEAEATeIbHOCTH,



— (¢dopMHpOBaHUE HABBIKOB CaMOCTOSATEILHONH OpPHEHTAIMK B CHCTEME
HOPMAaTHUBHO-TIPABOBBIX aKTOB;

— H3y4YeHHUE BO3MOXXHOCTH BOCCTAHOBJICHUS HAPYIICHHBIX MPaB;

— ¢opMHpOBaHWE YMEHHS  TPABWIBHO TMOHMMAaTh ©  OIICHUBATH
MIPOUCXOIAIINE TOCYAAPCTBEHHO-TIPABOBEIC SBJICHHUS,

— mnpuoOpeTeHrne IEHHOCTHBIC >KM3HEHHBIC OpPWEHTAIlMH, OCHOBAaHHBIC Ha
MIPUOPUTETE TIPAB M CBOOOJT JINYHOCTH;

— T03HaHHE OCHOB 3aKOHOTBOPYECTBA, 3aKOHHOCTH;

— 3HAKOMCTBO OOYYarOIIMXCS C CHCTEMOW POCCHUHCKOTO 3aKOHOJATENhCTBA H
croco00B paboTHI C HEl;

— OBIIaJICHWE OCHOBAaMH BCEX OTpacieil mpaBa, OCO3HAaHWE WX MecTa B
CHUCTEME POCCHUHCKOTO TMpaBa M POJM B MNPeoOpPa3OBaHUM TOJUTHUCCKUX U
COIMAJTEHO-3KOHOMHYECKUX OTHOIIIECHU;

— 3HAKOMCTBO OOYyYaIOMIMXCS C METOJAaMH BBIOOpa ONTHUMANBHBIX CIOCOOOB
pelICHMS 3a7a4 B paMKaX MOCTaBJICHHOH €M, UCXOJIS U3 JICUCTBYIONIUX MPABOBBIX
HOPM, MMECIONIUXCS PECYPCOB M OTPAHMYCHHI B MPOIECCE OPraHM3aIldd IPABOBOTO
obOecrieueHus1 CEpPBUCHOTO 00CITY)KUBaHUSI Ha TPAHCIIOPTE;

— 3HAKOMCTBO OOYYArOIIMXCS C aJITOPUTMOM BBIOOpA ONTHMAJIBHBIX CIIOCOOOB
UX PCIICHHS, UCXOMS M3 JCHCTBYIOIIUX MPABOBBIX HOPM, UMEIONIUXCS PECYPCOB H
OTpaHUYCHHWA B TIPOIIECCE OpraHM3alliyd IPABOBOTO OOCCIICUYCHUS CEPBHCHOTO
00CITy’)KMBaHHS Ha TPAHCIIOPTE;

— 3HaKOMCTBO oOyJaronmxcs C AT OPUTMOM pa3paboTku 17}
COBEPIIICHCTBOBAHUSI CHCTEMBI KJIMEHTCKHX OTHOIICHWH C YYeTOM TpeOOBaHMIA
notpeOuTeNss opraHu3anmii  cepbl CcepBHCa Ha TPAHCIOPTE B  YCIOBHUSAX
B3aWMOJICUCTBHS C TIOTPEOUTENISIMH, B TOM YHWCJI€ WHTEPHET-TIPOJBIIKCHHUS YCIYT,
OpraHM3alMy Tpolecca OOCTYKMBaHUS TOTpPeOUTENe Ha OCHOBE NPUMCHCHHSI
3aKOHOJIaTEIHHBIX aKTOB U TIPABOBBIX HOPM;

— 3HAKOMCTBO OOydYalwmuxcsi ¢ TpeOOBAaHUAMH  ITPOM3BOJCTBECHHOM
IUCIMIUIMHBI, TpaBWja [0 OXpaHe TpyAa W IOXKApHOW OE30MacHOCTH MpH
OCYIIECTBICHHH TEXHOJOTHYECKOI0 MpoIlecca B MPOIECCe OpraHu3aliu MPaBOBOTO
oOecrieueHusi CEpBUCHOTO 00CITYKMBaHUS HA TPAHCTIOPTE.

Hucrmmumaa  «IIpaBoBoe oOecrieueHue CEPBUCHOTO OOCITy)XMBaHUS Ha
TPAHCTIOPTE» OOECIEYNBAET MOATOTOBKY BBIMMYCKHUKA K CEPBHUCHOMY THUITY 3a]a4
npoeccCHoHaNbHOM AESITEIEHOCTH.

2 Mecto nucuuiuiniel B cTpykrype OIIOIT BO

JMucuuniuna «IIpaBoBoe oOecrnedeHrne CEpBUCHOIO OOCTY)KMBaHUS Ha
TpaHCIOPTE» TMPEACTAaBIsIET COOOW JUCHMUIUIMHY, OTHOCAIIYIOCS K  YacTH,
dbopMupyemMoil ydacTHUKaMH 00pa30BaTelIbHBIX OTHOMICHWH bioka bl mucnurimHen
(Monymnm).

JlaHHass ~ OUCIUIUIMHA  OasmpyeTcs Ha  pe3yJibTaTtax o0yueHus,
chopMHUPOBaHHBIX Yy OOYYaIOMMXCS MPH OCBOCHUW IUCHUIUIUH: «llomuTomorusy,
«ITpaBoBenenue», «lIpodeccronanpHas 3THUKA, CTaHAApTU3ALMS, cepTUUKAIUI U
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VIPABJIEHHE KAYECTBOM B CEPBUCHOM OOCIYXHBaHUN», « T€XHUKO-3KOHOMUYECKOE
000CHOBaHME HMHBECTUIIMOHHBIX W MHHOBALMOHHBIX MPOEKTOB B CEPBUCEY,
«OpraHuszanys cepBUca B a3poONoOpTy M HaA BO3AYIIHOM cyaHe», «MHaycTpus
roCTENPUUMCTBA B c(hepe TpaHCTIopTay.

Huciumuinna  «IIpaBoBoe oOecrieyeHue CEpBUCHOTO OOCIY)XKMBaHUS Ha
TpaHCcOpTe» sBIseTcs obecneuuBaromed s ['ocygapcTBEHHOM  HWTOTOBOM
aTTECTalUM.

JucuumnnHa u3yyaercs B / u 8 cemecTtpax.

3 Komnerenunu odyuyawiuerocsi, ¢popMupyemblie B pe3yJibTaTe OCBOEHUSA
AUCUMILTHHBI

[Iponiecc ocBoenust aucuumuiuHbl  «[IpaBoBoe oOecmedyeHre CEPBUCHOTO
oOClTy>)kMBaHMsI Ha TPAHCIOPTE» HampaBieH Ha (QOPMHUPOBAHHUE CIIECIYIOUIUX
KOMIETCHIIAN:

[lepeuenb u ko [[lepedeHb MIaHUPYEMBIX PE3YJIHTATOB 00YUYEHUS IO TUCIUTUIMHE
KOMIIETCHIIUHN

Cnocoben  ompegegsiTh  KpPyr 3aia4 B paMKax
NMOCTABJIEHHOM IeJId U BbIOMPATh ONTHMAJIbHbIE CHOCOOBI
X pelleHusl, UCXOAsl U3 JefCTBYIOIINX NPaBOBBIX HOPM,
HMEIOIINXCSl PeCYPCOB M OrpaHUYeHMil

YK-2

I/U-Ilsz BJ'IaI[eeT MG’EOI[aMI/I OIIpCACIICHUA Kpyra 3aJdad B paMKax
i ITOCTAaBJICHHOM LICJIN

) YMeeT BbIOMpaTh ONTUMANIBHBIE CTHOCOOBI PEIICHUs 3a7ad B
n VK2 paMKax TIOCTABJICHHOW IEJIW, WCXOAS W3 JICHCTBYIOIINX
MIPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OTPAaHUYCHUM

Bnagets anroputMoM BbIOOpa ONTHUMANBHBIX CHOCOOOB HUX
VK-2 pELICHUs, MCXOAsl W3 JCHUCTBYIOUIUX IIPABOBBIX HODPM,
VMMEIOINXCS] PECYPCOB U OTPAaHUYCHUN

nd

Cnoco0en k pa3padoTke M COBEpPIIEHCTBOBAHUIO CHCTEMBbI
KJIUEHTCKUX  OTHOUIIEHW ¢  y4YeToM  TpeOOBaHMH
NoTpeduTe/Is1 OpraHn3anuii cpepbl cepBUCca HA TPAHCIIOPTE
IK-1 B YCJOBHUAIX B3aHUMOJCHCTBUS C MNOTPeOUTEJAMH, B TOM
ypcJde HMHTEPHET-NPOABUKEHHUS] YCJIAYI, OpraHM3alMu
npouecca o0CJayKMBAHUA NMOTpPedMTEe/Ied HA OCHOBE
NPUMEHEHHS 3AKOHOAATEJbHBIX AKTOB M MPABOBbIX HOPM

VYyacTtByeT B pa3pabOTKe CHUCTEMbl KJIMEHTCKHX OTHOIICHHUH U

HI[ZHK_l OpraHu3alMyd Mpoliecca OOCTyKUBaHUA TOTpeOuTeNe Ha
OCHOBE NMPUMEHEHUSI 3aKOHOJIATENbHBIX AKTOB U MPABOBBIX
HOPM
Cnoco0eH Kk pazpadoTKe TEXHOJOITMH MPOLECCa CePBHUCA,
MK-3 o0ecnieyeHHI0 (POPMUPOBAHUA U BHEAPECHUS

KOPHNOPAaTUBHBLIX CTAHAAPTOB H PCIIaAaMECHTOB IMPOLECCOB
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[lepeuens u kon  [[lepedeHs MIaHUPYEMBIX PE3yJIbTATOB OOYUEHUS MO AUCITUTIIMHE
KOMIIETEHIIUU

00cJIy’)KUBaHUSA OTPedUTE el U OPraHU3alMU pouecca
YJIYYIICHUS] KAYeCTBA 0KA3aHUA TPAHCIIOPTHBIX YCJIYT

[TpumeHsieT MeTOaBI Pa3pabOTKH W HMCIOJIB30BAHMS THITOBBIX
TEXHOJOTUYECKUX TMPOIECCOB, METOABl (OPMHUPOBAHUSI H
, BHEJIPCHMSI KOPIOPATUBHBIX CTaHAAPTOB W PETJIaMEHTOB
1A MK-3 MPOIIECCOB OOCITY>KUBaHUSA TNOTpeOUTENIe Ha TpaHCIOPTeE,
METOJBI B3aUMOJACHCTBUS C KIMEHTAaMHU II0 OpraHU3alud
npoiiecca 0OCITyXKUBaHUSI MOTpedouTeNneit B chepe
TOCTEIIPUUMCTBA

T VYuuthiBaeT TpeOOBaHUS TPOU3BOJCTBEHHON JIUCHUIUIUHBI,
TK=3 IpaBWJIa 1O OXpaHe TPyJa U MoKapHON 0€30MacHOCTH MpHU
OCYIIECTBJICHHH TEXHOJIOIMYECKOro Mpolecca

3HaTh:

— METOJbI OMNpeNeNieHus Kpyra 3agad B paMKax IIOCTABICHHOW IIEIH B
IpollecCe OpraHu3allid TMPABOBOTO OOECIEUEHUs] CEPBHUCHOTO OOCIY)KMBAaHHS Ha
tpancnopte (M]1lyk.2); MeTonbl BEIOOpa ONTUMANIBHBIX CIOCOOOB pelIeHUs 33734 B
paMKax TIOCTaBJICHHOW II€JM, HCXOAs U3 JCHCTBYIOIIMX MPaBOBBIX  HOPM,
UMEIOIIUXCSI PECYpCOB W OTpPaHUYECHHM B TIPOIIECCE OPraHU3allMu IPaBOBOTO
00eCIeueHs CEpBUCHOTO oOcCiyxkuBanuss Ha tpancnopre (U]%yk.2); anropurm
BbIOOpa ONTUMAJIBHBIX CIIOCOOOB MX pEIICHUS, UCXOS U3 JEUCTBYIOMIUX MPaBOBBIX
HOpPM, MMEIOIINXCS PECYpPCOB U OTPaHUYECHHI B Mpollecce OpraHu3alliy MPaBOBOIO
00ecIeueH s CEPBUCHOTO 00cIykuBanus Ha Tpancropre (M 3yk.2);

— 3aKOHOJATeNIbHbIE aKThl W TPaBOBbIE HOPMBI B TMpoIlecce pa3padoTKu
CUCTEMBl KJIMEHTCKUX OTHOIICHWH ¥ OpraHu3aluy IMpoiecca OOCTyKUBAHUS
norpe6ureneit (M %mx-1);

— MeToabl (OPMUPOBAHUS U BHEAPECHUS KOPIOPATUBHBIX CTaHAAPTOB H
PETJIAaMEHTOB TMPOILIECCOB OOCIYKMBaHUS TMOTpeOUTENel Ha TPaHCIOPTE, METOIbI
B3aMMOJEUCTBUS € KJIMEHTAaMHU [0 OpraHu3aluu Ipolecca O0OCITyKUBAHUS
notpebutenei B cdepe TOCTENPUUMCTBA B MPOIECCE OPTraHU3allMd IMPaBOBOTO
obecreueHns CEepBHCHOr0 oOciyxkupanuss Ha Tpancnopre (MI%mk-3); TpeGopaHus
MPOU3BOJICTBEHHON NHCIUIUIMHBI, TMpaBWia IO OXpaHe Tpylda U MOXKApHOU
0e30MacHOCTH MPHU  OCYIIECTBICHUU TEXHOJOTUYECKOTO TMpoIlecca B MpoIiecce
OpraHu3alliy TMPABOBOTO OOECIECUYCHHsI CEPBUCHOTO OOCITY)XKMBaHUS Ha TPAHCIOPTE
(M]TPnk-3).

YMers:

— TMPUMEHSTh METOJbl ONpPEAENICHUS Kpyra 3ajJady B paMKax IOCTaBICHHOU
[N B TIPOIIECCE OPraHU3ally IPABOBOTO 00ECTICUCHUSI CEPBUCHOTO OOCITYKUBAHUS
na tpancnopre (Ulyk2); IPUMEHATH METOABI BHIOOpPA ONTHMANBHEIX CHOCOOOB
pelieHus 3aa4 B paMKax MOCTaBJICHHOM LENU, UCXO0IS U3 JEUCTBYIOIINX MPABOBBIX
HOPM, UMEIOLIUXCSI PECYPCOB M OrpaHUYEHUN B MPOLIECCe OPraHU3allK MPaBOBOTO
obecrieueHus CepBUCHOTrO o0cmyxuBanus Ha Tpancropre (M%yk-2); IPUMEHSTS




NITOPUTM BHIOOpA ONTHMAIIBHBIX CIIOCOOOB MX PEIICHHSI, UCXOAS U3 JACHCTBYIOIINX
MIPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAaHWUYEHUN B TPOIECCE OpraHU3aAINH
IIPaBOBOro 00ECIIEUEH s CEPBUCHOTO 00CTyKuBanus Ha Tparcnopte (U132

— TIPUMEHSATH 3aKOHOJATENbHBIE aKThl W TIPAaBOBBIE HOPMBI B IIpoIlecce
pa3pabOTKM CHUCTEMBl KJIMEHTCKMX OTHONIEHWH W OpraHu3aluy Ipolecca
oocnyxupanus norpedureneii (M%)

— TPUMEHATH MeTOAbl (OPMHUPOBAHHMS ¥ BHEIPEHUS KOPHOPATUBHBIX
CTaHIApPTOB M pEriaMeHTOB TMPOILECCOB OOCTYyXHBaHHUS TOTpeOuTeNneld  Ha
TPaHCIIOPTE, METOABl B3aWMOJEHUCTBUS C KJIMEHTAMHU IO OpTraHM3alMU Ipolecca
oOcyXuBaHHs MOTpeOuTeNneid B chepe TOCTEPUUMCTBA B TPOIECCE OpraHU3alluu
IIPaBOBOrO OOECIIEUCHHsI CEPBMCHOTO oOcCnyxuBaHus Ha TpaHcrnopre (UJHics);
NPUMCHSATH TPeOOBaHUS MPOU3BOICTBEHHON TUCITUIUIMHBI, ITPaBUIIa TI0 OXpaHe TPyIa
U TIOKapHOW O€30MacHOCTH TPHU OCYIIECTBICHUH TEXHOJOTHYECKOTO IMpoIiecca B
IpoIlecce OpraHU3allii TPABOBOTO OOECIEUEHHUs CEPBHCHOTO OOCTYXKUBAaHHUS Ha
tpancnopte (U133

Bnaners:

— HaBBIKAMH TPUMEHSATH METOJBI OIpPEACIICHUS Kpyra 3agad B paMKax
TIOCTaBJICHHOH IIEJIM B MPOLIECCE OPTaHM3AINUU MTPABOBOTO 00ECIIEUYCHHUsI CEPBUCHOTO
obcnyxkuBanus Ha TpaHcnopre (UYk); CIOCOGHOCTBIO IPUMEHSATH METOIBI
BBIOOpA ONTHMAIBHBIX CIIOCOOOB pEIICHHs 3a/ady B paMKax IOCTaBJICHHOH IIelu,
UCXOMS U3 JCUCTBYIONIMX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPaHUYCHUI B
Ipolecce OpraHu3ali MPaBOBOIO OOECMEYEHUs] CEPBUCHOTO OOCTY>KMBAHHUS Ha
tpancnopre (M3Q CIOCOOHOCTHIO IPUMEHATH AITOPHTM BHIOOPA ONTHMAJIBHBIX
CIIOCOOOB WX pElIeHUs, UCXOJs W3 JCUCTBYIOIIMUX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYpCOB M OTpaHMYEHUN B TMpoIlecCe OpraHu3aliy IPaBOBOrO oOecreueHus
cepBHCHOr0 obcaykuBanus Ha Tpancnopte (M]3

— CIIOCOOHOCTBIO TMPUMEHATHh 3aKOHOJATENbHbIE aKThl U MPABOBHIE HOPMHI B
npoiecce pa3paboTKU CUCTEMBbI KIIMEHTCKUX OTHOIIEHUW M OpraHu3alliy Impoiiecca
oocnyxupanus notpeduteneit (M%)

— CIHOCOOHOCTBIO TMPUMEHSATH METOAbl (OPMHPOBAHUS U  BHEIAPECHHUS
KOPIOPAaTUBHBIX  CTaHJAAPTOB M  PETJaMEHTOB  IPOIECCOB  OOCTY>KUBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIMEHTAMH II0
OpraHu3aluy Iporecca oOCITy>KMBaHHS TOTpeduTeneil B chepe ToCTENPUUMCTBA B
Mpoliecce OpraHu3aIii TPaBOBOTO OOECIEYEHHUsS] CEPBUCHOTO OOCTY)KMBAHHS Ha
tpancropre (M%k)i CIOCOOHOCTBIO HPHMEHATH TPEOOBAHHUS IIPOU3BOICTBEHHOIM
TUCIUIUIMHBI, TpaBWiIa IO OXpaHe Tpyda W TOXKApHOW Oe30macHOCTH TMpHU
OCYILIECTBICHUH TEXHOJIOTUYECKOTO IMpoliecca B MPOLECCe OpraHU3alud MPaBOBOIO
obecreueHns CepBUCHOrO 00cIysk1uBanus Ha Tpancnopte (M) 3nk3

4 O0beM TUCHHUNIMHBI M BUJbI y4e0HOUH padoThI

OO6mass TPyA0eMKOCTh JIUCIMIUIMHBI COCTaBIseT 8 3ad4eTHBIX eauHuIll, 288
aKaJeMHUYECKHUX YaCOB.



HaumenoBanue Bcero Cemectp
4acoB 7 8
O6m1ast Tpy10€MKOCTh TUCIIUTUTUHBI 288 144 144
KonrakTHas padora: 102,8 42,3 60,5
JEKIUU 44 14 30
NPAKTUYECKUE 3aHATUS 58 28 30
CEMUHAPHI — — —
nabopaTtopHbie padOTHI — — —
KypcoBasi paboTa — — —
CamocTosTenbHasi paboTa 00yJaronuxcs 159 93 66
[IpomexyTouHas arrecTanus 27 9 18
KOHTaKTHas paboTa 0,8 0,3 0,5
CaMOCTOSITeTTbHAs paESOTa 10 TIOJITOTOBKE K 26.2 8.7 175
3a4eTy M 3a4eTy C OLICHKOH

5 Conep:kaHue TUCUMILTHHBI

5.1 CooTHeceHue TeM AUCHUILIUHBI M GOPMUPYEMBbIX KOMIEeTEH NI

Komrnierennu 2
Q )51 E = )
Tembl AUCIUIITNHBI Z Q| | | S 3 | g =
57 v ¥l g| 2E | &8s
7 > BlE| &8 |O

O

©)
Tema 1. Teopust cepBUCHOTO MpaBa 19 + |+ |+ MP,K C3,
cpc | ™
Tema 2. Bemmssle mnpaBa B CEpBHCHBIX L1II3, | YO,
MIPaBOOTHOIIICHHUAX 19 ot | MPK G,
CPC Ci
Tema 3. OO0s3aTeIbCTBEHHOE IPaBO B JLII3, | YO,
CEPBHUCHBIX IIPABOOTHOLLICHUSAX Ha 19 + | + | + | MPK C3,
TPaHCIIOPTE CPC C
Tema 4, [IpaBoBbIE OCHOBBI JLII3, | VO,
MpeANPUHAMATEILCKON  aesTenpbHOCTH B 19 + | + | + | MPK, | C3,
cdepe cepBrica Ha TPAHCIIOPTE CPC Cu
Tema 5. IlpaBoBbie GOpMBI peaTU3aIu IL 113, | YO,
YCJIYTH B cpepe cepBrca Ha TPAHCIIOPTE 19 |+ ]+ ]+ | MPK | G
CPC Cg
Tema 6. [IpaBoBoE perymupoBanme| 19 | + | + | + | J, 113, | VO,
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NesATeNIbHOCTH 0 OKa3aHuio padbot B cdepe MPK, C3,
CepBHCa HA TPAHCIIOPTE CPC Cm
Tema 7. TpaHcmopTHble 0053aTeNbCTBA B L3, | YO,
o ' ea eTTODT 21 | + | + | + | MPK, | C3,
cdepe cepBrca Ha TPAHCIIOPTE CPC Crmn
Tema 8. [IpaBoBoe peryJIMpoBaHUe JLII3, | VO,
NESATENBPHOCTH KPEAWTHBIX oOpraHu3arnuii B 17 + + | + MPK, C3,
chepe cepBrca Ha TPAHCTIOPTE CPC Cm
Tema 9. IlpaBoBbIe (OPMBI ACATCIBHOCTH TI0 L 113, | YO,
OKa3aHUIO YCIYT Ha TPAHCIIOPTE 1+ + |+ | MPK, ) C3,
yclty TP p CPC Ci
. J, 113, | VO,
Tosa 10 Qcoms S ememioem g7 || |0 ek, | €3
pe cep TP p CPC Ci
Tema  11.  IlpaBoBoe  peryiaupoBaHUE JLII3, | VO,
MHTEJUIEKTYaIbHON COOCTBEHHOCTH Bl 17 |+ | + | + | MPK, | C3,
nporecce 00CIyKUBaHUSI HAa TPAHCTIOPTE CPC Cm
Tema 12. OCHOBBI TaMOKCHHOT'O JLII3, | VO,
peryaupoBaHusl U TaMoKeHHoro odpopmiuenus; 17 | + | + | + | MPK, | C3,
B TIpoliecce 00CITyKUBaHUSI HAa TPAHCTIOPTE CPC Cm
JILII3,
y YO,
Tema 13. OCHOBBI CTPaxoBOM NEATEILHOCTH B 24 P T KC, 3
mpoiiecce 00CITy)KMBaHHS Ha TPAHCIIOPTE MPK, ’
Crg
CPC
Tema 14. Amnanu3 3aKOHOJATEIBCTBA O JLII3, | VO,
3alMTe TIpaB moTpeduteneld B mporecce 17 + |+ | + | MPK, | C3,
00CTy>KUBaHHS HA TPAHCIIOPTE CPC C
MToro no TUCUUILINHE 261
3,
[IpomexyTouHas arrecTaius 27 3¢0
Bcero o nuciumninye 288

Cokpamenus: JI — neknus, 113 - npaktuueckue 3ansatust, KC — kpyrnsiid cTou,
CPC — camocrositenpHas pabota obyqaromuxcs, YO — yctHbrit onpoc, MPK — meton
pasBuBaronieiics koomneparuu, C3 — cutyanmonHoe 3aaanue, Cur — coodmenne, BK —
BXOJHOW KOHTPOJIb, 3 — 3a4eT, 3cO - 3a4eT C OLEHKOM.



5.2 TeMBbI IMCHMIIMHBI U BUABI 3AHATHI

HaumenoBaHue TeMbl TUCUUIUINHBI J | 113 JIP | CPC| KP E;:;g

Cemectp 7

Tema 1. Teopus cepBHCHOrO MpaBa 2 | 4 — | 13 | — 19

Tema 2. Bemnbsle mnpaBa B CEpPBUCHBIX 5| 4 _ 13| — 19

MIPaBOOTHOIICHHSIX

Tema 3. OOs3aTeNbCTBEHHOE MPAaBO B

CEPBUCHBIX  IMPABOOTHOUIECHUSX Ha| 2 | 4 — | 13| — 19

TpPaHCIIOPTE

Tema 4, IIpaBoBbIE OCHOBBI

IpeINPUHUMATEIIBCKON JiesTebHOCTH B | 2 | 4 — | 13 | — 19

cdepe cepBrca Ha TPAHCIIOPTE

Tema 5. IlpaBoBbie popmbl peanuszanuu 5| 4 _ 13| — 19

ycIyTu B c(pepe cepBuca Ha TPAHCIIOPTE

Tema 6. IIpaBoBoe peryaupoBaHue

JCSTEIBHOCTH TI0 OKa3aHuto pabor B| 2 | 4 — | 13| — 19

cdepe cepBrca Ha TPAHCIOPTE

Tema 7. TpancnopTHble 0043aTENBCTBA B 5 | 4 _ 15| — 21

cdepe cepBrca Ha TPAHCTIOPTE

Nroro 3a cemectp 7 14 | 28 — | 93 | — 135

[IpomeskyTouHas arrectanus B opMme 3auera 9

Bcero 3a cemectp 7 144
Cemectp 8

Tema 8. [IIpaBoBoe peryaupoBaHHE

NEATeIbHOCTH KPEAUTHBIX opraHuzamuii | 4 | 4 — 9 — 17

B chepe cepBuca Ha TPAHCIIOPTE

Tewma 9. IIpaBoBbie (HOPMBI AEATETLHOCTH 4| 4 . 9 . 17

110 OKa3aHUIO YCIYT Ha TPAHCIIOPTE

Tema  10. OcHOBBI ~ OaHKOBCKOU

nesTenbHOCTH B cdepe ceppuca Ha | 4 | 4 — 9 — 17

TPAHCIIOPTE

Tema 11. IlIpaBoBOe peryaupoBaHue

WHTEIUICKTyadbHOW coOctBeHHOocTH B | 4 | 4 — 9 — 17

mporiecce 00CITy>KUBaHMS Ha TPAHCTIOPTE

Tema 12. OcHOBBI  TaMO>KEHHOTO

perynupoBaHUs u TAMOKEHHOTO |, | . 9 . 17

oopmiieHus: B mporiecce 00CITyKUBaHUS

Ha TPAHCIIOPTE

Tema 13. OCHOBBI CTpaxoBOM

TeSTETHbHOCTH B nporecce | 6 | 6 — |12 | — 24

00CITy>)KMBaHUsI HA TPAHCIIOPTE

Tema 14. Ananu3 3akoHojatensctBa o | 4 | 4 — 9 — 17




HaunmenoBanue TeMbl JUCHUIIJINHBI J |II3] C | JP | CPC| KP E;:;g

3alllMTe IpaB MOTpeOuTeneil B mpouecce
o0Cy’KMBaHMsI Ha TPAaHCIIOPTE
Uroro 3a cemectp 8 3030 |—| — | 66 | — 126
[IpomeskyTouHas arrectanus B (opMe 3a4eTa ¢ OLICHKOM 18
Bcero 3a cemectp 8 144

Cokpamenus: JI — meknms, [I3 - npaktuueckue 3anstusa, CPC -
camocTosTenbHas paborta oOyuaromuxcs, KP — xkypcoBas pabora, JIP -

naboparopHbie paboTel, C — CEMUHAPBHI.
5.3 Conep:xkanue AUCHMILTHHBI

Tema 1. Teopusi cepBUCHOI0 MpaBa

OO6mue monsATHS O cepBuce. McTtopudeckue MNPEeanoChUIKU BO3HHUKHOBEHHS
cepBUCHON aesTenbHOCTH B Poccuu. ITlpenMeT M MCTOYHMKH CEPBUCHOTO IIpaBa.
[lonsiTue, conepkaHue W BUIBI CEPBUCHBIX TMpaBooTHOIIeHUH. [loHsTHE
rOCYJapCTBEHHOT'O PEryaupoBaHus. JIMIIEH3UpOBaHWE U HAJIOTOBOE PETyJIUPOBAHUE B
chepe cepBuca. TexHuueckoe  peryJupoBaHHe, €ro COOTHOIIEHHE  CO
CTaHAapTu3anue u cepruduxanueit (s caMocTosITeNIbHOTO u3yuyeHus). [IpaBoBsie
OCHOBBI  IIeHOOOpa3oBaHUsA (11  CaMOCTOATENBbHOTO  H3y4yeHus). Meromabl
OTpeJieNieHHs] Kpyra 3a7ja4 B paMKaX IMOCTaBJICHHOM IIeJI B MPOIIECCE OpraHU3aluu
IPaBOBOTO  OOECIMEYEHUs] CEPBUCHOTO OOCIYy)KMBaHUSI Ha TpaHcmopTe (s
CaMOCTOSITEJILHOTO M3yueHHUs). MeTo/ibl BBIOOpa ONTUMANIBHBIX CIIOCOOOB pEeIlIEHUS
3a/lay B paMKax MOCTABJICHHOW II€JIM, MUCXOMAs W3 JCHUCTBYIOIIMX IMPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB W OTPaHUYCHHM B TMIPOIIECCE OPTraHU3aIllMU IPaBOBOTO
oOecrieueHus CEPBUCHOTO OOCITYXMBaHUSA Ha TPAHCIOPTE (IJIs CaMOCTOSATEIHLHOTO
U3y4eHHsI). AJNTOPUTM BBIOOpa ONTUMANBHBIX CIIOCOOOB MX PEIICHHUS, WUCXOIS W3
JEHUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAaHUYCHUH B IpoIlecce
OpraHu3alliy MPAaBOBOTO OOECMEYEHHUS] CEPBUCHOTO OOCIY)XKMBAaHUS HAa TPAHCIIOPTE
(1711 caMOCTOATENBHOIO M3Yy4YeHHs1). 3aKOHOJATEIbHbBIE aKThl M MPAaBOBbIE HOPMBI B
mporiecce pa3paboTKU CUCTEMBI KIIMEHTCKUX OTHOIICHUN M OpraHW3alMH Tpolecca
oOcnmyKvBaHMsI TMOTpeOuTenedt (s CcaMOCTOSATEIBHOTO H3y4eHHs). MeTobl
dbopMuUpOBaHUST W BHEIPEHUS KOPHMOPATUBHBIX CTAHAAPTOB U  PETJIaMEHTOB
MPOLIECCOB OOCTY>KMBAaHUS MOTpeOUTENeH Ha TPAaHCIOPTE, METOBI B3aUMOICHCTBHUS
C KJIMEHTaMu MO OpraHu3aluu Mpouecca oOciyXKUBaHMs MOTpeduTeneil B cdepe
rOCTENPUUMCTBA B TPOLIECCE OpraHU3allMyd MPABOBOI0 OOECIEUYEHHUS CEPBUCHOIO
oOCTy)KMBaHMSI Ha TPAHCIOPTE (IUIsI CAMOCTOSITEIBHOTO H3y4eHHs). |peboBaHUS
MPOU3BOJICTBEHHON AHWCIUIUIMHBI, TMpaBWia IO OXpaHe Tpyla U MOXKapHOU
0e30MacHOCTH TPH  OCYIIECTBICHUH TEXHOJOTUYECKOTO TpoIlecca B MpoIiecce
OpraHu3alMy MPaBOBOTO OOECIEUEHHsS] CEPBUCHOTO OOCITY>KHMBAHUS Ha TPAHCIIOPTE
(11 CaMOCTOSITEILHOTO U3YUCHUS).
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Tema 2. Bemiable npaBa B CEPBUCHBIX NPABOOTHOIEHUAX

OO6mue nojoxxeHus o npaBe coOCTBEHHOCTU. [IpaBo COOCTBEHHOCTH IpakKaaH
u ropuaundeckux Jsuil. IIpaBo oOmeit cobcTtBeHHOCTU. OTAEABHBIE  BUJBI
OTpaHUYEHHBIX BEIIHBIX MpaB. [IpaBO XO3SMCTBEHHOrO BEIEHUS HMYIIECTBOM
coOcTtBeHHHKa. [IpaBo oOmepaTHMBHOrO YOPABICHHUS HUMYILIECTBOM COOCTBEHHHUKA.
3ammuTa mpaBa COOCTBEHHOCTH W JPYTrUX BEUIHBIX MpaB (IJi1 CaMOCTOSITEILHOTO
u3ydyeHus). BeniHo-mpaBoBble CMOCOOBI 3aIlMTHl IpaBa COOCTBEHHOCTH (s
caMOCTOSATEIbHOTrO u3yudeHus). HcrpeOoBaHne COOCTBEHHHMKOM HMMYILECTBA U3
Yy>KOr0 HE3aKOHHOTO BJaJACHUS (BUHAMKAILMOHHBIA HCK) (VIS CaMOCTOSTEIbHOTO
uzyuenusi). TpeboBaHusi 00 yCTpaHEHUWU HApPYIICHHWM, HE CBSI3aHHBIX C JIMIIEHUEM
BiaJeHUs] (HEraTopHbIi MCK) (ISl CaMOCTOSITENIBHOIO U3y4deHus). Meronabl
ONpeJieNieHHs] Kpyra 3a7ad B paMKax MOCTaBJICHHOW IIeJIM B MPOLIECCEe OpraHu3aluu
OpaBOBOrO OOECMEYEeHUs] CEPBUCHOTO OOCIy)KMBaHUSI Ha TpaHcnopTe (s
CaMOCTOSITEJILHOTO M3yueHHUs). MeToibl BhIOOpa ONTUMANIbHBIX CIIOCOOOB pelIEHUs
3a/lay B paMKax MOCTABJICHHOW II€JIM, MUCXOMAS W3 JCHCTBYIOUIMX IPABOBBIX HOPM,
UMEIOIIMXCSl PECYpCOB W OrPaHUYECHHM B IMPOIIECCE OPraHU3alMu IPaBOBOTO
oOecrieueHus: CEPBUCHOTO OOCITYKMBAaHMUS Ha TpPaHCHOPTE (I CaMOCTOSATEIHLHOTO
U3y4eHMsI). AJNTOPUTM BbIOOpa ONTUMANBHBIX CIOCOOOB MX PEILICHUS, UCXOIS W3
JEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIKUXCSI PECYPCOB U OTPAHUYCHUH B IpoIiecce
OpraHu3aliy MPaBOBOTO OOECHEUYEHHs] CEPBUCHOTO OOCHY)KMBAHUS Ha TPaHCIOPTE
(I7st caMOCTOSATEIBLHOTO M3Y4YeHUs). 3aKOHOAATENbHbIE aKThl U MPABOBBIE HOPMBI B
nporecce pa3paboTKU CUCTEMBbl KIMEHTCKUX OTHOIICHUH M OpraHU3allid Ipoliecca
oOcimy>KMBaHMsI TmOTpeOuTenedt (s CcaMOCTOSATENBHOTO H3y4deHus). MeTobl
dbopMHUpOBaHUST W BHEIPEHUS] KOPIOPATUBHBIX CTAaHAAPTOB U  PETJIaMEHTOB
IPOIIECCOB OOCITYKMBaHUs MOTpeOUTENe Ha TPaHCHIOPTE, METObI B3aUMOICHCTBUS
C KJIMEHTaMHU IO OpraHu3aluu Ipoliecca oOCIyKMBaHHS MOTpeduTeneit B cdepe
rOCTENIPUUMCTBA B TIPOIIECCE OPraHM3alldd TPAaBOBOT'O OOECIEUYEHUS] CEPBHCHOTO
oOCIy>KMBaHMSI Ha TPAHCIOPTE (ISl CaAMOCTOSITEIBLHOTO H3ydeHus). TpebGoBaHMs
NIPOM3BOJICTBEHHON JHWCIMIUIMHBI, TMpaBUiia IO OXpaHe Tpylda M TOXKapHOM
0e30MacHOCTH TPHU  OCYIIECTBICHUU TEXHOJOTUYECKOrO TMpollecca B MpoIiecce
OpraHM3alluy MPaBOBOr0 OOECIEUEHUs! CEPBUCHOIO OOCITYKMBAaHUS Ha TPAHCIOPTE
(11 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 3. O0s13aTE/ILCTBEHHOE MPABO B CEPBUCHBIX NMPABOOTHOLIEHUSAX HA
TPaHCIOpPTe

[Tonsitue obGs3atenscTBa. OOS3aTENBCTBEHHOE MpaBoOTHOIICHHE. [loHATHE U
3HAQYEHUE CHUCTEMbl 00s3aTeNbCTB. TuUMbl 00s3aTenbCTB. Buasl u  Gopmbl
00513aTENBbCTB. OcHoBanus BO3HUKHOBEHUSA 00s13aTENbCTB (IoroBOpHI,
OTHOCTOPOHHHWE  clenku,  coObrtusi).  McmomHenwe — 00si3aTenbcTB (IS
CaMOCTOATEIHHOTO u3ydeHus ). ObecrnieueHne UCTIOTHEHHS 00s13aTeNbCTB (HEYCTONKA,
3aJI0T, yJAep)KaHWe, MOPYYUTENbCTBO, OAHKOBCKas TrapaHTHs, 3aJaToK) (s
caMocTosiTeIbHOro  u3yuenwus). lloHstme u  3HaueHue  Joroeopa  (Js
camocrositeibHOro  u3yuenwus). Copepkanne u  Qopma  jgoroBopa (s
CaMOCTOSITEILHOTO U3y4eHUs1). BUibl TOrOBOPOB (J1sI CAMOCTOSITEIBHOTO U3YUEHHUS).
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3akmroueHre JoroBopa ([JIsI  CaMOCTOSITENILHOTO M3yueHus). l3MmeHeHue u
pacTop:KeHHe JO0roBopa (sl caMOCTOSATENBbHOTO U3ydeHHUs). MeToabl onpeaeneHus
Kpyra 3ajlad B paMKaxX IOCTaBJICHHOM LIEJIM B NPOLECCE OpPraHu3aluy IPaBOBOIrO
oOecrieyeHus CEPBUCHOTO OOCHTYKMBAaHUS Ha TpaHCHOpTe (IJs CaMOCTOSITEIHLHOTO
u3yueHus). MeToabl BeIOOpa ONTUMAJIBHBIX CIIOCOOOB pEIICHMs 3aJa4 B paMKax
MOCTABJICHHOW WENH, HCXOAS U3 JCHCTBYIONIUX TMPABOBBIX HOPM, HMEIOIIMXCS
pPECYpCOB M OrpaHWYEHUN B TMPOIECCE OpraHu3alMu MPaBOBOro oOecreyeHus
CEpPBUCHOTO OOCIY)KMBaHUS HAa TpaHCNIOpPTEe (AJI1 CaMOCTOSTEIBHOTO H3Y4YEHUSs).
Anroput™M BRIOOpA ONTHUMAJIBHBIX CITIOCOOOB WX PEIICHUS, UCXOAS U3 JEHCTBYIONTUX
NPAaBOBBIX HOPM, MMEIOLIUMXCS PECYPCOB U OTpaHMYEHHUI B MpoOLEcce OpraHu3aluu
IpaBOBOrO OOECMEYEeHUs] CEPBUCHOTO OOCIy)KMBaHUS Ha TpaHcnopTe (s
CaMOCTOSITETTFHOTO HM3y4YeHUs). 3aKOHOJATENbHbIE AaKThl W MPAaBOBBIE HOPMBI B
nporecce pa3paboOTKU CUCTEMbl KIMEHTCKUX OTHOIIEHUM M OopraHW3alllud IMpolecca
oOciy>)xuBaHusi moTpeOuTenet (s CaMOCTOSITEILHOTO U3y4eHHs). MeTomabl
dbopMHpOBaHUST W BHEJIPEHUS KOPIOPATUBHBIX CTAaHJAPTOB U  PErJIaMEHTOB
IPOIIECCOB OOCITYKMBAaHMSI NMOTpeOUTENEH HA TPAHCHOPTE, METOABI B3AaUMOIEHCTBUS
C KJIMEHTaMHU IO OpraHu3aluu Mpolecca oOCIyXKuBaHMs MOTpedbuTeneit B cdepe
rOCTEIIPUUMCTBA B TMPOIIECCE OpraHM3alldi IPaBOBOrO0 OOECHEUYEHHS] CEPBHCHOTO
oOCIy>KMBaHMSI Ha TpPaHCHOPTE (11 CaAMOCTOSITEIBLHOrO H3y4deHus). TpeOoBaHMs
MPOM3BOJCTBCHHON JUCIMIUIMHBI, TpaBuWjia 1O OXpaHe Tpyda U IOXKAPHOM
0e30MacHOCTH TPHU  OCYIIECTBICHUU TEXHOJOTUYECKOro TMpollecca B Ipollecce
OpraHu3alliy MPaBOBOTO OOECHEYEeHHs] CEPBUCHOTO OOCIY)KMBaHUS Ha TPAHCIIOPTE
(7 caMOCTOSITENIPHOTO M3YYEHUS).KadecTBa OKa3aHWs TPAHCHOPTHBIX YCIYT (IS
CaMOCTOSATEILHOTO U3YUYCHHS ).

Tema 4. IIpaBoBble OCHOBBI NpPeANPUHUMATEILCKOH [AeATEJIbHOCTH B
cdepe cepBuca Ha TpaHCHIOpPTe

[lonsTHE  TpeANpPUHUMATENBCKOW  JesATeNbHOCTH.  I[IpaBOBOM  cTartyc
WHIUBHUIYaJbHOTO  MPEANPUHAMATEIIS. [IpaBoCIOCOOHOCTE ~ KOMMEPYECKUX
opranmzarnuid. IloHsTHE W  3HAYeHHWE  OPraHU3AIMOHHO-TIPABOBOM  (hOPMBI
KoMMepueckux  opranusaumii.  [lopsmok — peopranuzanuu KOMMEPUYECKUX
opranu3anuid. OCHOBaHME WM TOPSAOK JHUKBUJAIMK KOMMEPYECKHX OpraHU3alUM.
[lorsiTHE W TMOCHENCTBUS HECOCTOATETBHOCTH (OAHKPOTCTBA) WHIUBHUIYAIHHOTO
NpeAnpuHUMaTeNss W KOMMEpPUYECKON opraHu3zaluu (I8 CaMOCTOSITEIbHOIO
n3yueHus). Metoapl ompenesieHHs Kpyra 3ajlad B paMKax MOCTAaBICHHON ULEIU B
Mpollecce OpraHu3alid MPABOBOTO OOECIEUEHHS] CEPBUCHOrO OOCIYKMBAaHHS Ha
TpaHcnopTe (IJIs1 CaMOCTOSITEBbHOTO H3yudeHHs). MeToabl BhIOOpa ONTUMAIbHBIX
croco0OOB pellIeHHs 3a/1ad B paMKaX MOCTABJICHHOW LIEJIH, UCXOJs U3 JEUCTBYIOMIUX
MPaBOBBIX HOPM, MMEIOLIUXCS PECYPCOB M OTPAaHUUYEHUN B MPOLIECCE OpraHU3alu
MpaBOBOTO OOECMEUEeHUs] CEPBUCHOTO OOCIYy)XMBaHUS Ha TpaHcmopre (s
CaMOCTOSITEJIbHOTO M3Yy4YE€HHUs). AJNTOPUTM BBIOOpAa ONTHUMAJIBHBIX CIIOCOOOB HX
pelieHus, MCXOAS U3 JCUCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIUXCS PECYpCOB H
OrpaHUYEHUN B TMpOLlecCe OpraHu3alid IPABOBOrO0 OOECIEUYECHHUS CEPBUCHOTO
o0cClly>)KMBaHMsI Ha TpaHCHOpTe (IJI1 CaMOCTOSITEJIbHOTO HM3Yy4ECHUS).
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3aKOHOJATENbHBIE aKThl U MPABOBbIE HOPMBI B IpOLIECCE€ pPa3pabOTKU CUCTEMBI
KJIMEHTCKMX OTHOLIEHUWH M OpraHu3aluu Ipolecca 00CIyXKUBaHUS MOTpeOuTenei
(mms  caMOCTOSITENIBHOrO M3yueHus). Meroasl (HOpMUPOBaHHS U BHEJIPEHUS
KOPHOPAaTUBHBIX  CTaHAAPTOB M  PErJaMEHTOB  IPOLIECCOB  OOCTYKUBAHUS
noTpeduTeneid Ha TpPAaHCIOPTE, METOAbl B3aUMOACHCTBUS C KIMEHTAMH 110
OpraHM3alluy Ipolecca oO0CIyKUBaHUS NOTpeOuTenel B cepe rocTENpUUMCTBA B
IPOLECCE OpraHu3allid IIPaBOBOTO OOECHEYEHHUs CEPBUCHOIO OOCIYKMBAaHUS Ha
TpaHCcopTe (IUIsI CaMOCTOSITENIBHOIO HW3y4yeHus). TpeOoBaHHUS MNPOU3BOJCTBEHHOMN
IUCUUIUIMHBI, TpaBWiIa IO OXpaHe TpyJda MU TMOXKAapHOH Oe30MacHOCTH MpuU
OCYILECTBICHUM TEXHOJIOTMYECKOTO IMpoLecca B MPOLECCe OpraHU3aluu MPaBOBOIO
o0ecriedyeHnsl CEpBUCHOTO OOCIYKMBaHUS Ha TpaHCHopTe (AJI1 CaMOCTOSITEIBHOTO
U3YUCHHUS).

Tema 5. IlpaBoBbie ¢GopMbl peanu3anuu yciayru B cdepe cepBuca Ha
TpaHcHopTe

HoroBop kymmm-npoaaxu. IlpaBa u o0si3anHocTu npoaaBua. llonsTtue u
cnocoObl mepenayn ToBapa. KoiamdecTBo, aCCOPTUMEHT M KOMIUIEKTHOCTh TOBapa.
KauectBo ToBapa. [IpaBa u o6s13anHOCTH TIOKynartesns. O0s3aHHOCTD MPUHATH TOBAP
(nmst camocrtosiTenbHOrO0 u3ydeHus). OO0s3aHHOCTh MOKYMATeNs MO OIlaTe ToBapa
(mmst camMoCTOSATENBHOTO H3y4deHus). JloroBop pO3HUYHON KYIUIU-TIPOJAXKH (ISt
CaMOCTOATENIBHOTO H3y4eHus). (OcOOEHHOCTH OTBETCTBEHHOCTH TIO JOTOBOPY
PO3HUYHON KYIUTA-NIPOAAXH (IIJI1 CAaMOCTOATENIbHOTO U3y4eHus1). JloroBop MoCTaBKU
(mmst camocTtosiTenbHOro U3ydeHus). OCOOEHHOCTH CYOBEKTHOTO COCTaBa, MpeaMera
U OTBETCTBEHHOCTH IO JIOTOBOPY MOCTABKHU ([JII CaMOCTOSITENIbHOTO H3y4YEHUSs).
[locTaBka TOBapoOB JIsl TOCYIAPCTBEHHBIX HYXK[ (11 CAMOCTOSTEILHOTO U3yUYEHUSs).
JloroBop KOHTpakTamuu (IIsI CaMOCTOSITENIbHOTO  u3ydeHus). (OcoOeHHOCTH
CyOBEKTHOTO COCTaBa, MPEAMETa W OTBETCTBEHHOCTH IO JOTOBOPY KOHTPAKTAIlUU
(mms  camocToATeNbHOrO  M3ydeHus).  JloroBop  3HeprocHaOxeHus (s
CaMOCTOATENHHOTO H3ydeHus). OCOOEHHOCTH CYOBEKTHOTO COCTaBa, MPEIMETa, MpaB
U 0053aHHOCTEH CTOPOH MO JOTOBOPY IHEProcHaOKEHUs (IUIsi CaMOCTOSITEIHHOTO
U3YUYECHUS). OTBETCTBEHHOCTh ~ TO  JOTOBOPY  DHEPrOCHAOKECHUS (nns
CaMOCTOSITEILHOTO Uu3y4yeHHusi). JloroBop KyIUIM-NIPOAAXKU HEABUKUMOCTU (1715
CaMOCTOSITEIbHOTO  u3ydeHus). llonstue wu  smeMeHTH  JoroBopa  (IJs
CaMOCTOSATEILHOTO  W3ydeHus). IlpaBa u  00S3aHHOCTH  CTOPOH (nns
CaMOCTOATEIHHOTO M3yudeHUs). OCOOEHHOCTH TMPOJAXKH >KUIBIX MOMEIEHUN (I
CaMOCTOSITEJILHOTO ~ M3yuyeHHus). JloroBop KyIUIU-TIPOJAXKH MOPEANpUsITUS (7
caMocTosiTeIbHOro u3ydeHus). [loHATHE, AMEMEHTHI U COJiepkKaHue J1oroBopa (s
CaMOCTOSITEILHOTO M3yudeHus1). JloroBop MeHBI (151 CAMOCTOSITEILHOTO W3YUYEHHS).
[lonsiTHE ¥ pa3rpaHUYeHUE JOTOBOPOB MEHbl W KYIUIU-IPOAQXH (17
CaMOCTOSITEJIbHOTO M3y4eHUs). PeHTa M MOXKU3HEHHOE COJIEpkKaHUE C WKIUBEHUEM
(mna camocToATeNnbHOro u3yueHus1). IloHsiTue U MpU3HAKK PEHTHBIX JOTOBOPOB (MJis
CaMOCTOSITEIbHOTO U3ydeHus). CriocoObl o0ecrneueHust mpaB NOKynaTessi peHThI (AJis
CaMOCTOSITEIbHOTO  u3yueHus). IlpekpailleHre  pPEHTHBIX  JOTOBOPOB  (IJis
CaMOCTOSITEJILHOTO M3y4deHHs1). MeTobl omnpe/eNieHus Kpyra 3ajjad B paMKax
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MOCTABJIICHHON LIEJM B MPOLIECCE OPTaHMU3AIMKU IPABOBOI0 0OECIEYEHHSI CEPBUCHOIO
o0cCITy>KUBaHMs Ha TPAHCIIOPTE (11 CAMOCTOSITEILHOTO U3ydeHus ). MeTo bl BeIOOpa
ONTUMAJIBHBIX CIOCOOOB PEIIEHUs 3aJad B paMKaX MOCTaBJICHHOM LENH, UCXOAS U3
JNEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAaHUYEHUH B IpoOIiecce
OpraHu3aliy MPaBOBOI0 OOECMEYEHHUS] CEPBUCHOTO OOCIY)KMBAaHUS HAa TPAHCIIOPTE
(I7s caMOCTOSITENIBHOTO U3y4Y€HUs). AJTOPUTM BbIOOpa ONTUMAIBHBIX CIOCOOOB UX
pelIeHMs, MCXOMAsl M3 JACHCTBYIOIIMX IPAaBOBbIX HOPM, HMEIOUIMXCS PECYpCOB U
OTpaHUYECHU B TMPOILIECCE OpraHu3aluyd IPABOBOIO OOECHEYEHHsS] CEPBUCHOIO
o0cTy>KUBaHUS Ha  TpaHCIOPTE (nus CaMOCTOSTEIBHOTO W3YUYCHHUS).
3aKoHOJATEeNbHBIE aKThl U IPAaBOBbIE HOPMBI B IpoOliecCE€ pa3pabOTKU CUCTEMBI
KJIMEHTCKUX OTHOUIEHUI M OpraHu3aluu Ipoliecca O0OCIIyXKHUBaHUS MOTpeOuTeneit
(mmst  caMOCTOSITENIbHOrO  M3yueHus). Meroabsl (HOpMUPOBaHHUS U BHEJIPECHUS
KOPIOPaTUBHBIX ~ CTAaHJAPTOB W  PErJIAMEHTOB  IPOLIECCOB  OOCITYKHMBaHMUS
notpeduTened Ha TPAHCIOPTE, METOAbl B3aUMOJICUCTBHS C KIMEHTaMHU IO
opraHu3aluy Ipoiiecca oOCTy>KMBaHHS NOTpeduTeneil B chepe rocTenpuUMCTBA B
npolecce OpraHu3alii MPaBOBOrO0 OOECMEYeHUs] CEPBUCHOTO OOCTYKMBAHHUS Ha
TpaHcopTe (UIsl CaMOCTOSITENIBHOTO HW3yuyeHus). TpeOoBaHHS MPOU3BOJCTBEHHOMN
JUCIUIUIMHBI, TpaBWiIa IO OXpaHe TpyJda U TOXKapHOW O€30MacHOCTU TMpHU
OCYIIECTBJICHHUH TEXHOJOTUYECKOIro Mpoliecca B MPOLecce OpraHu3aldyd MPaBOBOIO
oOecrieueHus CEPBUCHOTO OOCITYXKMBaHUS Ha TPAHCIOPTE (I CaMOCTOSATEIHLHOTO
U3YUYCHMUS).

Tema 6. [IpaBoBoe peryjmpoBaHue JeAITEJbHOCTH MO OKa3aHHUIO padoT B
cepe cepBuca HA TPpaHCHIOPTe

OTtpenbHbIE PAa3sHOBUAHOCTH JOTOBOpa moapsiaa. [loHsTue W TIpHU3HAKU
noroBopa noapsana. [Ipeamer, cTopoHbl U conepxkaHue aoroBopa noapsaa. [Ipasa u
oOs3aHHOCTH 3aka3uuka. JloroBop ObITOBOrO moapsna. [loHstue u 3HaueHUE
noroBopa. ®opma mgoroBopa (s camocrosiTenbHOro wusydenus). llocrmencTBus
HEUCIIOJHEHUS WJIM HEHAJICKAIIETO UCTIOIHEHHUs 10Tr0BOpa OBITOBOTO Moapsiaa (Iis
CaMOCTOSATEILHOTO  HW3ydeHus). JloroBop  cTpouTenbHOro  moapsna  (ans
CaMOCTOSITEILHOTO M3yudeHHs). OCHOBaHHS U MOPSAOK 3aKIIOUEHHUS JoroBopa (miis
CaMOCTOATENBHOTO  m3ydeHus). (OOS3aHHOCTH CTOPOH MO  JOTOBOPY  (Ijst
CaMOCTOSITEILHOTO H3yuyeHHs1). JloroBop mnojapsia Ha BBINOJIHEHUE MPOEKTHBIX H
M3BICKATEIBHBIX PA0O0T (I camMOCTOSTeNbHOrO u3ydeHus). CTOpOHBI W IMPEIMET
70oroBOpa (ISl CaMOCTOSITENIBHOTO W3y4deHus). OOsS3aHHOCTU CTOPOH MO JOTOBOPY
(mg  caMOCTOSATENbHOrO  M3yueHwus). VMyliecTBeHHass OTBETCTBEHHOCTh — 3a
HapylleHUe YCIOBUM J0roBopa (MJIsI CaMOCTOSITENILHOTO U3y4yeHus). MeTojsl
ompeNieNIeHHs] Kpyra 3ajiad B paMKax MOCTaBJICHHOW IEIU B MPOIECCE OpraHU3alu
MPaBOBOTO  OOECIIEUEHUSI CEPBUCHOTO OOCIYy)KMBaHUSI Ha TpaHcmopTe (s
CaMOCTOSITEILHOTO M3y4yeHHs). MeToabl BhIOOpa ONTHUMANIbHBIX CIIOCOOOB PEIICHHS
3a/la4 B paMKax IOCTABJICHHOMN LI€NH, UCXOAsA U3 ACHCTBYIOIIMX MPAaBOBBIX HOPM,
MMEIOIIUXCS PECYypCOB W OrpaHUYEHUN B TMPOIECCEe OpPraHU3alUu IPABOBOIO
o0OecrieyeHus CEPBUCHOTO OOCHTYKMBAaHUS Ha TpaHCHOpTe (IJIs1 CaMOCTOSATEIbHOIO
M3Yy4YeHUs ). AJITOPUTM BBIOOpA ONTHUMAJIBHBIX CHOCOOOB UX PEUICHHUS, UCXOAS U3

14



JEHCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAHUYCHUHN B IpOIIECCe
OpraHu3aly MPaBOBOTO OOECIEUEHHS] CEPBUCHOTO OOCITYKHMBaHUSI HA TPAHCIOPTE
(711 caMOCTOATENBHOIO M3y4YeHHUs1). 3aKOHOJATEIbHbBIE aKThl M MPABOBbIE HOPMBI B
npoiiecce pa3padOTKU CUCTEMbI KJIMEHTCKUX OTHOIIEHWW W OpraHu3aluy Ipoiiecca
oOciy>)xuBaHusi moTpeOutene (I CaMOCTOSTEILHOTO M3y4eHus). MeTromasl
dbopMHUpOBaHUS W BHEIPEHUS KOPIOPATUBHBIX CTAaHJAAPTOB U  PETJIaMEHTOB
MPOIIECCOB OOCITYKMBaHUSI MOTpeOUTENEH Ha TPAHCIIOPTE, METObI B3aUMOACHCTBUS
C KJIMEHTaMHU MO OpraHu3aluu Mpoliecca oOCIyXKUBaHUs MOTpeduTeneil B cdepe
rOCTENIPUUMCTBA B IMPOLIECCE OpraHu3allii IPaBOBOI'0 OOECHEYEHHs] CEPBHCHOIO
oOcCITy>)kKuBaHMsI Ha TpaHCHIOpTe (IS CaMOCTOSITEIBLHOTO M3y4deHHs). TpeboBaHuUs
NIPOW3BOJICTBEHHON JIMCIMIUIMHBI, TMpaBWja [0 OXpaHEe Tpylda H TOXKapHOM
0e30MacHOCTH MpPHU  OCYIIECTBICHUU TEXHOJOTUYECKOro TMpoliecca B IMpoliecce
OpraHu3alliy MPaBOBOTO OOECIEUCHHS] CEPBUCHOTO OOCIYKHMBaHUS HA TPAHCIOPTE
(17151 CaMOCTOSATENHEHOTO U3YUYEHUS).

Tema /. TpancnopTHbIe 00513aTeJILCTBA B chepe cepBHCa HA TPAHCIOPTE

JloroBop Bo3Me3gHOro oxaszaHus ycayr. llonstue ycnyru. llonsartue u
AJIEMEHTHI J0roBopa. TpaHCIOpTHBIE 00A3aTENbCTBA, UX MPABOBOE PETYIUPOBAHUE.
JloroBop mnepeBo3ku rpy3oB. dopma goroBopa M TOPSAOK €ro  3aKIOUYCHUS.
[IpaBoBOEe TmoONOXKEHUE Tpy3omnoiydarens (A1 CaMOCTOATEIBLHOTO H3YYEHHUS).
KoMOuHupoBaHHble TMEpeBO3KM (IUIsI caMOCTOsITeNIbHOTO u3yuyeHus). llpaBa u
00S3aHHOCTH YYaCTHUKOB (IJi1 CaMOCTOSITENbHOrO u3yuyeHusi). OcoOeHHOCTH
OTJIEIBHBIX BHUJIOB JIOTOBOpPA MEPEBO3KU Ipy3a (ISl CAMOCTOSATEIBLHOTO U3YYECHUS).
OTBETCTBEHHOCTh 3a HapylieHHue o0sg3aTelbCTBA TIPY30BOM MMEpeBO3KM (s
CaMOCTOSATEJILHOTO M3y4eHHs). J[oroBop mepeBO3KM NaccakUpoB W Oaraxka (ais
CaMOCTOATENBbHOTO u3y4eHus). OOmas XapakTEepUCTHKA, TMOPSIOK 3aKIIOUYCHUS,
BUJIBI, MpaBa M OOS3aHHOCTH CTOPOH (ISI CaMOCTOSATEIBHOTO HW3Y4YeHUs).
OTBETCTBEHHOCTh TEPEBO3UMKA 32 YTpaTy, MOBPEXKIEHUE WIM HeAocTady Oaraxka
(mmst caMOCTOSATEILHOTO M3y4YeHUst). JJoroBop mepeBO3KM MacCaXMpoB M Oaraka Ha
BO3JIYIITHOM TPAaHCIOPTE: MOHSATUE, PJIEMEHTHI, COAEPKAHUE (I CaMOCTOSITEIIbHOTO
n3yueHus). OTBETCTBEHHOCTh aBHAIlEpEBO3YMKa (BO3MelleHHE yiiepOa) (as
CaMOCTOSITEJILHOTO ~ M3ydeHus1). JloroBop TpaHCHOpPTHOM  3Kcneaunuu (s
CaMOCTOSATENBHOr0 H3y4deHus ). [loHsATHE, Ha3HaueHHEe W BUABI JOroBopa (s
camocTosiTeaTbHOro u3ydeHus). IlpaBa, 00S3aHHOCTM M OTBETCTBEHHOCTb CTOPOH
J0roBopa (11 caMOCTOSITENIBHOIO U3ydeHHus). MeTobl onpeaesieHns Kpyra 3aja4d B
paMKax IOCTAaBJICHHOM LEIM B IPOLECCE OpPraHU3allMM IPaBOBOrO oOecreyeHus
CEpBUCHOTO OOCTYXMBAaHUS Ha TPAHCIOPTE (I CaAMOCTOSITEILHOTO HW3YYEHHS).
MeToab! BEIOOpa ONTUMANBHBIX CIIOCOOOB PEIIEHUs 3a/1ad B paMKaxX IMOCTAaBICHHOM
LEIU, WCXOAS W3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOIIUXCS PECYypPCOB H
OFpaHUYEHHU B IMIPOLIECCE OPraHU3alUU IPABOBOIO OOECHEYEHHs] CEPBUCHOTO
oOCITy)XMBaHHMsSI Ha TpaHCIOpTe (AJI1 CaMOCTOATEIBHOIO H3y4YeHUs). AJTOpPUTM
BbIOOpA ONTHUMAJIBHBIX CIIOCOOOB MX PELIEHUs, UCXOMd M3 JEHCTBYIOUIUX MPaBOBBIX
HOPM, HUMEIOLIUXCS PECYPCOB U OrPaHUYEHHM B IPOLIECCE OPraHU3ALMU IMIPABOBOTO
oOecrieyeHusi CEpBUCHOIO OOCIYKMBAHMS HAa TpaHCHOpPTE ()11 CaMOCTOSATEIBHOIO
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M3yYeHUs1). 3aKOHOJATENbHbIE aKThl M TMPAaBOBbIE HOPMBI B IpOLIECCE Pa3pabOTKH
CHUCTeMbl KJIMEHTCKMX OTHOIIEHWH U OpTraHM3alMd TMpolecca OOCITyKHUBaHHS
norpedutene (A1 CaMOCTOATENBHOTO H3ydeHus). Metoasl (GopmMupoBaHus u
BHEPEHHUSI KOPIOPATHUBHBIX CTAaHAAPTOB M PETIAMEHTOB IMPOILIECCOB OOCTY>KMBAHUS
notpebuTeneid Ha TPaHCIOPTE, METOABl B3aUMOJACWUCTBUSA C KIMEHTAMH IIO
OpraHuszaliy mporecca o0ciIyXuBaHUS HOTpeduTenei B chepe rocrenpuumMcTBa B
npolecce OpraHu3ald MpPaBOBOTO 00ECHEeueHHUs] CEPBHCHOTO OOCIYXUBaHMUSA Ha
TpaHCTOpTE (I CaMOCTOSITENFHOTO W3y4eHHs). TpeOoBaHUS TPOU3BOACTBEHHOM
AUCIMIUIMHBI, TpaBUja IO OXpaHe TpyAa M TMOXKapHOW OE30MacCHOCTH TMpHU
OCYIIECTBICHUH TEXHOJIOIMYECKOIro Ipoliecca B Mpolecce OpraHu3aluu MpaBoOBOTO
obecrieyeHns: CEpBUCHOIO OOCTYXXHMBaHMS Ha TpaHCHOpTe (JJIsI CaMOCTOATEIHbHOTO
U3YUCHHUS).

Tema 8. [IIpaBoBoe peryjaupoBaHue JAesiTeJIbHOCTH  KPeIUTHBIX
opraHu3anui B cdepe ceppuca HA TPAHCIIOPTE

HoroBopel 3aiima. [lonstue pgoroBopa, ero ¢opmMa U ColepKaHHE.
Kpenutnsiii goroBop. IloHsiTHe, BUABI W TPUHIUIBI KpeauToBaHus. I[lopsmok
obopMIICHUST KPEAUTHBIX OTHOIICHUH. JloroBop ¢GUHAHCUPOBAHUSA TOJ YCTYIKY
neHexxHoro TtpeboBanus. [lonstue poroBopa, ero ¢opma u couepkaHue (s
CaMOCTOSATEIBLHOTO U3YUYCHUS). JHorosop OAHKOBCKOTO BKIaga  (mns
CaMOCTOSATEIILHOTO M3Yy4eHHs1). Buapl BKIaAOB (11 CAMOCTOSATEIBLHOTO H3Y4EHHS).
[lonsiTue, 37eMEHTHI, colepkaHue (I CaMOCTOATENIBHOrO u3y4yeHus). Jlorosop
0aHKOBCKOro cuera (s CaMOCTOSITEeNbHOro u3yuyeHus). [loHsTHE, 3JIEMEHTHI,
colepkaHue (i1 CaMOCTOSITENIbHOTO W3ydeHus). Bumbl cuetoB B OaHkax (s
CaMOCTOSATEIbHOTO  M3yueHus). [ludppoBas MoOmIBHOCTH  HacedeHus (IS
CaMOCTOSITEJIbHOTO H3y4eHHMs1). MeToabl ompeAeseHus Kpyra 3aJad B paMKax
MIOCTABJICHHOM IEM B MPOLIECCEe OPraHU3alMK MPABOBOTO 00ECTIEUEHUs CEPBUCHOTO
00CTy>KWBaHMsI HA TPAHCIIOPTE (11 CAMOCTOATEILHOTO M3yueHus ). MeToibl BeIOOpa
ONTUMAJIBHBIX CIIOCOOOB pPEIICHHUS 3a7a4 B paMKax MOCTaBICHHOW IIeJId, UCXOMS U3
JNEUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCA PECYPCOB U OTPaHUYEHUN B MPOLIECCE
OpraHu3alliy TPABOBOTO OOECMEYEHHUS CEPBUCHOTO OOCIYXKMBAaHWSA HAa TPAaHCIIOPTE
(I7st caMOCTOSITENIBHOTO M3y4YeHUs). AJITOPUTM BbIOOpa ONMTUMAIIBHBIX CIIOCOOOB MX
pelieHns, MCXOAs U3 JCHCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIMXCS PECYPCOB H
OTpaHUYEHUW B TMpOLIECCe OpraHu3allh IPABOBOrO0 OOECIEUYECHHUS] CEPBUCHOTO
oOCMy)KMBaHHMsI ~ Ha  TpaHcmopTe (I CaMOCTOSTENBHOTO  H3y4YeHUs).
3aKkoHO/JATeNbHbIE aKThl U MPABOBbIE HOPMBI B IMpolecce pa3pabOTKH CHUCTEMBbI
KIIMEHTCKUX OTHOIICHWUN M OpTaHM3alliu Ipolecca OOCITyXKHUBaHUS MOTpeOUTENeH
(mmst  caMOCTOSITENNBHOTO  WM3y4deHus). Meroapl (HOpMUPOBaHUS ¥ BHEIPCHHS
KOPIOPATUBHBIX  CTAHAAPTOB W  PETJIAMEHTOB  MPOLECCOB  OOCIYKHUBAHUS
noTpeduTeNe Ha TPAHCTIOPTE, METOJBI B3aMMOJIEHCTBUS C KIMEHTAMHU 10
OopraHu3alnuu mnpouecca oOcHyKUBaHUS MoTpeOuteneid B cdepe rocTenpuuMcTBa B
MpoIlecCe€ OpraHu3alli PABOBOIO OOECIEUEHUsS] CEPBUCHOrO OOCIYKMBAaHHS Ha
TpaHCHoOpTe ([JIs1 CAaMOCTOSITENIbHOTO U3ydeHust). TpeOoBaHus MPOU3BOACTBEHHOU
JUCUUIUIMHBI, T[paBUjia IO OXpaHe Tpylda U TMOXKApHOM OE30MacHOCTH MpHU
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OCYILIECTBICHUH TEXHOJIOTMYECKOTO MpOoIlecca B MPOIECCe OpraHU3aIliu MPaBOBOTO
o0ecrieueHus CEPBUCHOIO OOCITY)KUBaHUS Ha TpaHCHOPTE (MJi1 CaMOCTOSTEIbHOIO
U3YUYECHUS).

Tema 9. IIpaBoBble (OpMBI AeATEJbHOCTH MO0 OKA3aHMI YCJIAYyI Ha
TpPaHcHopTe

JloroBopa xpanenus. Ilonstue u dopma moroopa. IlpaBa u oOsi3aHHOCTH
xpaHutenss. OTBETCTBEHHOCTh XpaHuTens. Buasl aoroBopoB xpaHeHus. JloroBop
cTtpaxoBaHus. OOlME TMONOXKEHUS O CTPaXxOBaHMM (I CaMOCTOSITEIBHOTO
uzydyenus). Buasl u Qopmbl cTpaxoBaHus (4S5 CaMOCTOSITENIBHOTO H3Y4Y€HUs).
JloroBop mnopyueHus (AJi1 CaMOCTOATENbHOro wu3yudeHus). lloHaTue, sIeMEHTHI
noroBopa (asis caMmocTosiTesibHOro u3yuenus). CojepkaHue JOroBopa MOPYYEHUS
(mms camocrtosiTenbHOro  u3ydenus). @dopma  goroBopa  mopyudeHus (s
CaMOCTOSITEJILHOTO ~ M3ydeHHs). JloroBop KOMHMCCHM: TOHSATHE,  DJIEMEHTHI,
comepkanue (mpaBa M OO0S3aHHOCTH KOMHUCCHOHEpa) (ISl CaMOCTOSITEIBHOTO
u3ydyenus). Bunabl jgoroBopa KoMuccuu (VI CAMOCTOSITENIBHOTO — H3Y4YEHUS).
OTBETCTBEHHOCTh MO JIOTOBOPY (VIS CaMOCTOATENBbHOTO H3y4YeHHUs). ATEHTCKHA
JIOTOBOp: TIOHSATHE, DJEMEHTHI, COJEpKaHHUE (IJIs1 CAMOCTOSTEILHOTO H3y4YeHUs).
JIoroBOop JOBEPUTENHHOTO YIPABJICHHUS UMYIIECTBOM (ISl CaMOCTOSTEIBHOTO
nu3zydenusi). OOuime mojokeHus (sl CaMOCTOSITENIBHOTO W3YYEeHHs). DJIEMEHTHI U
collepKaHue JOroBopa (IIsi CaMOCTOSITEIbHOrO u3ydeHwus). OTBETCTBEHHOCTHh 3a
HapyIIeHUE JOTOBOpa (Il CaMOCTOSITENHHOTO M3y4deHus). JloroBop KOMMeEpUYecKon
KOHIIECCUU (1711 CaMOCTOSTENbHOTO U3yueHus ). [lonsaTue u aneMeHTsl Jorosopa (ass
camocTtosTenbHoro u3ydenus). CopgepskaHue AoroBopa (Il CaMOCTOSTEIBLHOTO
uzydyeHus). OTBETCTBEHHOCTh [0 JIOTOBOPY W €ro mpekpamieHue (s
CaMOCTOSATEIILHOTO M3y4eHHs). MeToabl OmpeneneHus Kpyra 3ajad B pamKax
MOCTABIICHHOM 1IEJIM B MPOLIECCE OPraHU3aIMK MPABOBOIO 00ECTICUEHHSI CEPBHCHOTO
00CTy>KWBaHMsI HA TPAHCIIOPTE (I CAMOCTOATEILHOTO M3yueHus ). MeToibl BeIOOpa
ONTUMAJIBHBIX CIIOCOOOB pPEIICHHUs 3a7a4 B paMKax MOCTaBICHHOW IIENIU, UCXOMS U3
JEHUCTBYIONINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U OTPAaHUYCHUH B IpoIlecce
OpraHM3ally MPaBOBOIO OOECHEUEHUSI CEPBHCHOIO OOCTYKMBAaHUS Ha TPAHCIIOPTE
(m7st caMOCTOSITENIBHOTO U3y4YeHUs). AJITOPUTM BbIOOpa ONMTUMAIIBHBIX CIIOCOOOB MX
pelieHus, MCXOAs U3 JCUCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIMXCS PECYPCOB H
OrpaHUYEHHU B IIPOLIECCE OpraHU3alU{ IPABOBOIO OOECHEYEHHS] CEPBUCHOIO
oOCnmy)KMBaHHMsI ~ Ha  TpaHcmopTe (I CaMOCTOSTENBHOTO  H3Y4YeHUs).
3aKkoHO/JATeNbHbIE aKThl U MPABOBbIE HOPMBI B IMpolecce pa3pabOTKH CHUCTEMBbI
KJIIMEHTCKUX OTHOIICHWI M OpraHu3aluu mpolecca oO0CTyKMBaHUSI MOTpeOuTene
(mmst  caMOCTOSITENNBHOTO  WM3y4deHus). Meroapl (HOpMUPOBaHUS ¥ BHEIPCHHS
KOPIMOPATUBHBIX  CTAHAAPTOB W  PETJaMEHTOB  MPOLECCOB  OOCIYKUBAHUS
noTpeduTeNel Ha TPAHCTIOPTE, METOJBI B3aMMOJEHCTBUS C KIMEHTAMHU 10
OopraHu3alnuu mnpouecca oOcHyKUBaHUS MoTpeOuteneid B cdepe rocTenpuuMcTBa B
IIpoLIECCE€ OpraHu3alMy IpPAaBOBOrO OOECHEYEHHUs] CEPBUCHOrO OOCITYKHMBAHHUS Ha
TpaHCHoOpTe ([JIs1 CAaMOCTOSITENIbHOTO U3ydeHust). TpeOoBaHus MPOU3BOACTBEHHOU
JUCUUIUIMHBI, T[paBUjia IO OXpaHe Tpylda U TMOXKApHOM OE30MacHOCTH MpHU
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OCYILIECTBICHUH TEXHOJIOTMYECKOTO IMPOLecca B MPOIECCe OPraHU3aIMH PABOBOTO
o0ecrieueHus CEPBUCHOIO OOCITY)KUBaHUS Ha TpaHCHOPTE (MJi1 CaMOCTOSTEIbHOIO
U3YUYECHUS).

Tema 10. OcHoBbI 0aHKOBCKOIl JesiTeJIbHOCTH B c(epe cepBuca Ha
TpaHcHopTe

[lonsitue OankoBckoil cuctembl. Dynkumm LlenTpanbHoro 6Ganka Poccum.
[lopatok OTKpBITHS W TpPEKpallleHUs JAesITeNbHOCTH OaHKOB. [IpaBoBble OCHOBBI
OaHKOBCKOM JesATeabHOCTH. PacueTHble OTHOIIEHMS. POPMBI OE3HATTMYHBIX PACUETOB
U TPUHIMUIBI UX OCYIIECTBIEHUs. PacueTHble JOKYMEHTHI (11 CaMOCTOSITEIBHOTO
u3ydenusi). QopMbl pacueToB, OCYIIECTBISIEMBIX 10 HHUIIMATUBE IJIaTeNbIIuKa (IJIs
CaMOCTOSITEIbHOTO  W3yyeHus). Mcnonb3oBanue dYekoB B pacyeTax  ([uis
CaMOCTOSITEJILHOTO M3yueHHUs). PacyeTsl ¢ MCHOIb30BaHMEM OAHKOBCKUX KapT (A
CaMOCTOSATEIILHOTO M3y4eHHs). Meroabl ompeneneHus Kpyra 3ajad B pamKax
MOCTaBJICHHOM 1IEJM B MPOLIECCEe OpPraHU3allK MPaBOBOIO 0OECTeUYeHUs] CEPBUCHOTO
00CITy>KMBaHMSI HA TPAHCIIOPTE (M1 CAMOCTOSITEILHOTO M3y4deHus). MeToabl BbIOOpa
ONTHUMAJIBHBIX CIOCOOOB pPEIICHHUs 3a7a4 B paMKax MOCTaBICHHOW IIeJId, UCXOMs U3
JEHUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIKUXCSI PECYPCOB U OIPaHUYEHUN B MPOIECCE
OpraHu3alliy MPaBOBOIO OOECMEYEHUs] CEPBUCHOTO OOCIY)KMBAaHUS HAa TPAHCIIOPTE
(I7s1 cCaMOCTOSITENIBHOTO U3y4YeHUs). AJITOPUTM BbIOOpa ONMTUMAJIBHBIX CIOCOOOB MX
pElIeHNs, MCXOAsl M3 ACHCTBYIOIIMX IPABOBBIX HOPM, HMMEIOLIUXCS PECYpPCOB H
OTpaHWYEHMH B TMpOIECCE OpraHu3aluyd MPABOBOIO OOECHEUYEHUs CEPBUCHOTO
oOciny)XKMBaHMsI ~ Ha  TpaHcmopTre  (UIsI  CaMOCTOSITEIBHOIO — M3Y4YEHHs).
3aKoHO/aTeNbHbIE aKThl M IIPABOBBIE HOPMBI B Ipolecce pPa3pabOTKH CHCTEMBI
KJIMEHTCKMX OTHOILIEHUH M OpraHu3aluu Ipolecca OOCIyKMBaHUS MHOTpeOuTenen
(11 caMoCTOATENBHOrO H3ydeHus). Metoasl (GopMHpOBaHMS U BHEIPEHMUS
KOPIIOPATUBHBIX ~ CTAaHAAPTOB M  PEIJIAMEHTOB  IPOLECCOB  OOCIYKMBAHMS
norpeOutesned Ha TpaHCIOPTE, METOABl B3aUMOJEWUCTBUS C KIMEHTaMH 11O
OpraHu3aIMy Tpoliecca o0CTyXKHUBaHH MOTpeOHUTENIe B cepe TocTenpuuMCcTBa B
Ipolecce OpraHU3aluy MPABOBOr0 OOECHEYEHHUs CEPBHCHOTIO OOCTYXUBaHUS Ha
TpaHCIopTe (AJI1 CaMOCTOSITEIbHOTO HU3ydeHus). TpeOoBaHUS NMPOU3BOICTBEHHOM
OUCLUMIUIMHBI, @paBWiIa [0 OXpaHEe Tpylda M IOXKAPHOH O€30MacHOCTH IpHU
OCYIIECTBJIEHHMH TEXHOJOTHYECKOIr0 IpoLecca B MPOLECCE OPraHU3ALMK TPaBOBOrO
o0ecredeHus: CEpBUCHOTO OOCIYKMBaHUS Ha TpaHCHoOpTe (AJI1 CaMOCTOSITEIBLHOTO
U3YUYECHUS).

Tema 11. IIlpaBoBoe pery;iupoBaHue HHTEJIEKTYAJIbHON COOCTBEHHOCTH B
npoiuecce 00CAY;KMBAHUS HA TPAHCIIOPTe

[lonsiTHe WHTEIEKTYyalbHONU COOCTBEHHOCTH. OOBEKTHl WHTEIIEKTYaJlbHOU
COOCTBEHHOCTU. Buabl HHTEIUIEKTyaIbHON COOCTBEHHOCTU. VIHTEIIeKTyanbHas
COOCTBEHHOCTh B TPaHCHOPTHOM cepe. [IpaBoBOe  peryaupoBaHue
MHTEJUIEKTYaJbHOM coOCTBeHHOCTU. [IpaBoBO€ perynupoBaHHe HHTEIUICKTYyalbHOM
COOCTBEHHOCTH B  mpouecce  oOciayxkuBaHus. [IpaBoBoe  perynaupoBaHue
MHTEJUIEKTYaJIbHOM COOCTBEHHOCTH B IMPOIECCE OOCITYKMBAHUS Ha TPAHCIOPTE (s
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CaMOCTOSAITEJILHOTO M3y4eHHs). Meroabl ompeneneHus Kpyra 3ajgad B pamKax
MIOCTABJICHHOW LIEJM B MPOLIECCE OPraHMU3alMK MPABOBOrO0 00ECHEYeHUs] CEPBUCHOTO
o0cCITy>KUBaHMs HA TPAHCIIOPTE (11 CAMOCTOSITEILHOTO U3ydeHus ). MeTo bl BeIOOpa
ONTUMAJIBHBIX CIOCOOOB PELICHHUs 337a4 B paMKax MOCTaBICHHOW ILI€JIU, UCXOMs U3
JEUCTBYIOIIMX MPABOBBIX HOPM, UMEIOLIUXCSI PECYPCOB U OTPAaHUYEHUH B IpoIliecce
OpraHu3aliy MPAaBOBOI0 OOECMEYEHHUs] CEPBUCHOTO OOCIY)KMBAaHUS HAa TPAHCIIOPTE
(I7s caMOCTOSITENIBHOTO U3y4YeHHUsA). AJITOPUTM BbIOOpa ONTUMAJIBHBIX CIIOCOOOB MX
pelIeHMs, MCXOAsl M3 JACHCTBYIOMIMX IPAaBOBbIX HOPM, HMEIOUIMXCS PECYpCOB U
OTpaHUYECHHU B TMPOILIECCE OPraHu3alUUd IPABOBOIO OOECHEYEHHS] CEPBUCHOTO
oOcny>KMBaHMsI ~ Ha  TpaHcmopTe  (IJII ~ CaMOCTOSITENBHOIO  H3Y4YeHUs).
3aKkoHOJATEeNbHBIE aKThl U MPAaBOBbIE HOPMBI B IIpoliecCE€ pa3pabOTKU CUCTEMBI
KJIMEHTCKUX OTHOIIEHUI M OpraHu3aluu Ipoliecca O0OCIIyXKHUBaHUS MOTpeOuTenei
(mmst  caMOCTOSITENIbHOrO  M3yuyeHus). Meroasl (HOpMUPOBaHUS U BHEIPECHUS
KOPIOPaTUBHBIX ~ CTAHJAPTOB U  PErIAMEHTOB  IPOLIECCOB  OOCITY>KHMBaHMUS
norpebuTened Ha TPAHCIOPTE, METOAbl B3aUMOJICUCTBHS C KIMEHTAMH I10
OopraHu3aluy Ipoiiecca oOCTy>KMBaHHS NOTpeduTeneil B chepe rocTenpuUMCTBA B
Ipolecce OpraHu3ali MPaBOBOr0 OOECMEYeHUs] CEPBUCHOTO OOCTYKMBAHHUS Ha
TpaHcnopTe (UIsI CaMOCTOSITENIbHOTO HM3ydeHHs). TpeOoBaHHUS MPOU3BOJICTBEHHOMN
JUCIUIUIMHBI, TpaBWiIa IO OXpaHe TpyJda U TOXKapHOW O€30MacHOCTU TMpHU
OCYIIECTBJICHUHN TEXHOJOTHYECKOIr0 Mpoliecca B MPOLECCe OPraHU3allMu MPaBOBOTO
oOecrieueHus CEPBUCHOTO OOCITYXKMBaHUSA Ha TPAHCIOPTE (IJIs CaMOCTOSATEIHLHOTO
U3YUYCHMUS).

Tema 12. OcHOBbI TaMOKEHHOI0 PeryJJMpOBaHUS M TAMOKEHHOIO
odopMieHHs B npoiecce 00CAYKMBAHUS HA TPAHCIIOPTe

[lonsiTHE TaMOXEHHOW JAEATENBbHOCTH. 3aKOHOJATEIBCTBO O TaMOMXKEHHOM
perynmupoBanud.  CyObeKThl ~ TaMOXXEHHBIX  ONEpaluil U TaMO>XEHHOT'O
PETYIMPOBAaHUS, YYACTHUKM BHEITHEAKOHOMHUYECKOW nedarenbHOCTH. [loHsaTue
TaMOXXKeHHOTO odopmiienus. lloHatne TtamoxkeHHOro Tapuda U TaMOKEHHOMN
nouutnHel. CrelnuanbHble TaMOKeHHbIE Mporenypbl. DeaepanbHas TaMOKEHHas
cnyx6a, cTpyktypa W GyHKOEE ~ (JUIE CaAaMOCTOSITEIBHOTO — W3YYCHUSs).
OTBETCTBEHHOCTh B c(pepe TaMOKEHHOTO PETyIUpPOBaHUS (IJIsI CaAMOCTOSTEIHHOTO
n3yueHus). Metoapl ompenesieHHs Kpyra 3ajlad B paMKax MOCTAaBICHHON LEIU B
Mpoliecce OpraHu3aIii TPAaBOBOTO OOECIEYEHUsS] CEPBUCHOTO OOCTY)KMBAHHS Ha
TpaHcropTe (IJIs1 CaMOCTOSITEIBbHOTO H3yudeHHs). MeToabl BhIOOpa ONTUMAIbHBIX
croco0OOB pellIeHHs 3a/1ad B paMKaX MOCTABJICHHOW LIEJIH, UCXOJs U3 JECUCTBYIOIIUX
MPaBOBBIX HOPM, MMEIOLIUXCS PECYPCOB M OTPAaHUUYEHUN B MPOLIECCE OpraHU3aluu
MpaBOBOTO O0OECIEUeHUs] CEPBUCHOTO OOCIYy)XMBaHUS Ha TpaHcmopre (s
CaMOCTOSITEJIbHOTO M3Yy4YE€HHUs). AJTOPUTM BBIOOpA ONTHUMAJIBHBIX CIIOCOOOB HX
pelieHus, MCXOAs W3 JCUCTBYIOIIMX IMPAaBOBBIX HOPM, HMEIOIIMXCS PECYpCOB H
OTpaHUYEHUW B TMpOLIECCe OpraHu3allid MPaBOBOrO0 OOECIEUYECHHUS] CEPBUCHOTO
o0cTy>KMBaHUS Ha  TPaHCIOPTE (nns CaMOCTOSATENBHOTO U3YUYCHHUS]).
3aKkoHO/JATeNIbHbIE aKThl U MPAaBOBbIE HOPMBI B IMpolecce pa3pabOTKH CUCTEMbI
KJIIMEHTCKUX OTHOUIEHWW W OpraHu3aluu Ipoliecca OOCTyKMBaHUSI MOTpeOuTEnei

19



(mms  caMOCTOSITENIBHOrO M3yueHus). Meroasl (HOpMUPOBaHHS U BHEIPECHUS
KOPIIOPAaTUBHBIX  CTAaHAAPTOB M  PETJIAMEHTOB  MPOIECCOB  OOCITYKMBAHHS
noTpebuTeneid Ha TpaHCIOPTE, METOABl B3aWMOJACWUCTBUSA C KIMEHTAaMH IIO
OpraHM3aluy Tpolecca oOCTyXKHUBaHUS MoTpeOuteneld B cdepe TroCTEMpUUMCTBA B
MpoLiecCe OpraHu3aliid MpPaBOBOrO OOECIEYEHUs CEPBUCHOTO OOCIYXHBaHUS Ha
TpaHCTOpTe (IJII CaMOCTOSITETLHOTO W3y4eHus). TpeOoBaHUS MPOU3BOICTBEHHOM
OUCIMIUIMHBI, TpaBUja IO OXpaHe TpyAa M TMOXKapHOW OE30MacCHOCTH MpHU
OCYIIECTBJICHHH TEXHOJOTMYECKOIro IMpoliecca B MPOLECcCe OpraHU3aluy MPaBOBOIO
oOecrieueHus CEpBUCHOTO OOCITY)KMBaHUSI Ha TpaHCHopTe (ISl CaMOCTOSITEIBLHOTO
U3YUCHHUS).

Tema 13. OCHOBBI CTPaX0BOil AeSITEJJbHOCTH B IpoLecce 00CTYyKMBAHUSA
HA TPaHCIOpTe

[lonsitue crpaxoBanusi. [IpaBoBoe peryiampoBaHHe CTPaxOBOW AESTEIBHOCTH.
JloOpoBonbHOE U 00s13aTenibHOe cTpaxoBanue. CTpaxoBasi cymma, CTpaxoBas MpemMus
U CTPaxoBbl€ B3HOCHI. YBEJAOMJIEHHE CTPaxOBIIMKAa O HACTYIUICHHH CTpPaxoBOTO
ciaydas. OO6s3aTeNIbHOE TOCYJapCTBEHHOE CTpaxoBaHHE. 3aMeHa 3acTPaXxOBaHHOTO
Juna W BeIrojompuodOperarenss (ST CaMOCTOSATEIBLHOTO U3YUYCHUS).
OTBETCTBEHHOCTh 3a HapYILIEHUS CTPAXOBOW JAESITENLHOCTH (JIi CAMOCTOSITENIHLHOTO
u3ydeHus). Meroapl ompeneseHusl Kpyra 3ajad B pamMKax IOCTaBIEHHOW IEIu B
npolecce OpraHU3alMKi MPABOBOrO0 OOECHEYEeHHs] CEPBUCHOTO OOCTYKHMBAHHS Ha
TpaHcnopTe (UIsl CaMOCTOSITENIBHOTO HW3y4yeHus). Meroasl BbIOOpa ONTUMATbHBIX
CIOCOOOB pelleHus 3a7a4 B paMKaxX MMOCTaBJICHHOM II€JH, UCXO/s U3 JACHCTBYIOMIMX
IPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHWYEHHUI B MpOIEecce OpraHU3aluu
IPaBOBOTO  OOECMEYEHUs] CEPBUCHOTO OOCIYy)KMBaHUSI Ha TpaHcmopTe (s
CaMOCTOSITEJIbHOTO HW3Y4YeHUs). AJTOPUTM BbIOOpAa ONTHUMAIBHBIX CIIOCOOOB HX
pElIeHHs, MCXOAs M3 JACHCTBYIOMIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB U
OTpaHUYCHMUI B TIPOIIECCE OPraHu3alldd IPABOBOTO OOECIEUYECHHUS] CEPBUCHOTO
oOCny>KMBaHMsI ~ Ha  TpaHcmopTe (I  CAaMOCTOSITENIBHOTO — W3Y4YEHUSs).
3aKkoHOJATENbHBIE aKThl U IPABOBBIE HOPMBI B IMPOIIECCE Pa3pabOTKHA CHUCTEMBbI
KJIIMEHTCKMX OTHOLIEHWH M OpraHu3aluy Ipolecca OOCIyXUBaHHS IOTpeOHUTenei
(11 camocToATENbHOrO H3ydeHus). Metoasl (GopMHpOBaHHS U BHEIPEHHUS
KOPIOPAaTUBHBIX  CTaHAAPTOB M  PETJIaMEHTOB  MPOIECCOB  OOCIYKHBaHUS
norpeburteneil Ha TpaHCIOPTE, METOAbl B3aUMOACUCTBHUA C KIWEHTAaMHU IO
OpraHu3aluu Tporecca OOCTy)KMBaHHs TOTpeOuTeNnel B chepe TOCTENPUUMCTBA B
IIpoLIECCE€ OpraHu3alMi IpPaBOBOro OOECIEYEHUS! CEPBUCHOTO OOCHy)XMBaHUS Ha
TpaHCmopTe (IJIs CaMOCTOSITEIBHOTO H3y4deHwus). TpebOoBaHUS MPOU3BOACTBEHHOM
TUCIUIUIMHBI, TpaBWIa TO OXpaHe TpyJda W TMOXKApHOW Oe30macHOCTH TMpHU
OCYIIECTBJIEHHH TE€XHOJOTMYECKOI0 MpoLecca B MPOLECCe OpraHu3aluy MpaBOBOIO
o0ecredeHns: CEpBUCHOTO OOCIY)KMBaHUS Ha TPAHCHOPTE (U1 CaMOCTOSITENLHOTO
U3YUYECHUS).
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Tema 14. AHaau3 3aKOHOAATEJNbCTBA 0 3alUTe NPaB NoTpeduTesell B
npouecce 00CaIy;KMBAHUS HA TPAHCIIOPTE

OOmiasi xapaKkTepUCTHKa 3aKOHOAATENbCTBA O 3allUTE MpaB MOTpeOUTENEH.
[IpaBo motpebuTeneit Ha kKauecTBO TOBApOB (paboT, yciuyr). [IpaBo notpedurtenei Ha
0e3omacHOCTh TOBapoB (pabot, ycuyr). IlpaBo morpebuteneit Ha uH)OpMAaIHIO.
[IpaBa moTpeOuTeneil mpH 3aKITIOYEHWH TOTOBOPOB HA OKazaHwe yciayr. Cpoku
NpeabsBICHUS] TpPeOOBaHWW B OTHOIIEHWU HEAOCTAaTKOB ToBapa (padot, ycmyr).
3amura npaB mnoTpeduTeneidl B aJIMUHUCTPATUBHOM U CyJeOHOM mopsnke (asis
CaMOCTOSITETLHOTO M3y4eHHsI). VICTIOMHUTENBHOE MPOW3BOACTBO TPH BBHIMOTHEHUH
CYINeOHBIX pemIeHuH (I CaMOCTOSATEIBHOTO H3Y4YeHHs). MeTOIbl OIpeneIeHHs
Kpyra 3ajlad B paMKax ITOCTaBJICHHON e B TPOIECCe OpPTaHHM3aIH MPABOBOTO
oOecredeHnsi CEpPBUCHOTO OOCITY)KMBaHUs Ha TPAaHCHOPTE (AJI1 CaMOCTOSITELHOTO
u3ydeHusi). Metoapl BbIOOpa ONTHMAIBHBIX CIIOCOOOB peIIeHHs 3a7ad B pamMKax
MOCTaBJICHHON €M, HWCXOAS W3 JCHCTBYIONIMX IMPABOBBIX HOPM, HMEIOIIUXCS
peCypcoB ¥ OTpaHMYEHUH B TIpOIlecCe OpraHW3allii MPAaBOBOTO OOECTICUCHUS
CEpBHUCHOTO OOCTY)XMBaHUS Ha TPAHCIOPTE (UISI CaMOCTOSITELHOTO H3yYeHUSs).
ANTopuTM BBIOOpA ONTUMAJBHBIX CIIOCOOOB WX PEUICHUS, HCXO/S U3 JCHCTBYIONIUX
NPaBOBbIX HOPM, MMEIOIIUXCS PECYPCOB M OTPAaHHUYEHHUI B IMPOIECCe OpPTaHU3aAINU
NPaBOBOTO OOECTICUCHUS CEPBHCHOTO OOCTY)XMBAaHHSI Ha TpaHCIOpTE (IS
CaMOCTOSITETLHOTO ~ M3ydeHus). HopmaTuBHbIE TpeOOBaHHA K O0OECIICYCHHIO
JOKYMEHTOO00pOTa B MPOIECCE OpPraHU3alMu MPABOBOTO OOECIIEYEHUSI CEPBUCHOIO
oOCny>KMBaHMsI ~ Ha  TpaHcmopTe (I CaMOCTOSITENBHOTO  H3Yy4YeHUs).
3aKkoHOJaTeNIbHBIE aKThl U IPaBOBbIE HOPMBI B IIpoOliecCE€ pa3pabOTKU CUCTEMBI
KJIMEHTCKUX OTHOIICHWH M OpraHu3alluu Ipoliecca O0OCIIyKHUBaHUS MOTpeOuTenei
(mmst  caMOCTOSITENIbHOTO  M3yueHus). Meroabsl (HOpMUPOBaHUS U BHEJIPEHHS
KOPIIOPaTUBHBIX ~ CTAaHAAPTOB W  PErJIAMEHTOB  IIPOLIECCOB  OOCITY>KHBaHUS
norpedbuTeneld Ha TPAHCIOPTE, METOAbl B3aUMOJIECUCTBHS C KIHWEHTAaMH IIO
OpraHu3aIiy Tpoliecca oO0CTyXKHMBaHU MOTpeduTeNe B cepe TrocTenpuuMcTBa B
Ipollecce OpraHu3allK MPABOBOIO OOECMEYEHUs] CEPBUCHOTO OOCTY)KMBAHHS Ha
TpaHCcOpTe (IUIsI CaMOCTOSITENIBHOTO W3yuyeHus). TpeOoBaHUS MPOU3BOJCTBEHHOMN
AUCUMIUIMHBI, TpaBuUja IO OXpaHe TpyAa U TMOKapHOW O€30MacHOCTH IpHU
OCYILIECTBICHUH TEXHOJIOTUYECKOTO IpoLiecca B MPOLECcCe OpraHU3aluy MPaBOBOIO
o0ecredeHus: CEpBUCHOTO OOCIYKMBaHUS Ha TpaHCHOpTe (AJI1 CaMOCTOSITEIBLHOTO
U3YUYECHUS).

5.4 IlpakTHyecKue 3aHATHSA

Howmep Tembl . TpynoeMko
TemaTrka NpakTUUECKUX 3aHATUM
ITUACIUATUINHBI CTb (Jachl)
Cemectp 7
[Ipaktuueckoe 3ausitue Ne 1. «I[lonsitue, conepxkanue u
1 BU/JIbI CEPBUCHBIX MTPABOOTHOILLICHHIN» 2
[ToaroToBKa K BBIMOTHEHUIO CUTYAI[MOHHBIX 3a1aHUI
1 [IpakTrueckoe 3aHSTUE Ne 2. «ITonsitne 2
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Homep Tembl
JVCLUATIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

rOCYy/IapCTBEHHOI'O PETYIMPOBAHUSI»
[ToaroToBka K BBIOJHEHUIO CUTYallMOHHBIX 33aJJaHUI

[Ipaktuueckoe 3anstue Ne 3. «IIpaBo coOCTBEHHOCTH
rpakKJaaH U I0OPUANYECKUX JTUID)
IloaroToBKa K BHIIOJHEHUIO CUTYAallMOHHBIX 3aJJaHUMN

[Ipaktuueckoe 3anstue Ne 4. «OTtaenbHBIE BUABI
OTPAHUYEHHBIX BEIIHBIX MPABY
[ToaroToBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 33JJaHUI

[Ipaktuueckoe 3anstue No 5. «OOs3arenbCcTBEHHOE
HPaBOOTHOIICHUE)
[TonroToBKa K BHIMOJTHEHUIO CUTYAIIMOHHBIX 3a/1aHUH

HpaKTI/I‘{CCKOG 3aHsaTHe Ne 6. «IloHsiTHE M 3HaYeHHUE
CHCTEMBI 00513aTENLCTBY
HO}II‘OTOBKa K BBIITOJTHCHHUIO CUTYAlIlMOHHBIX BallaHI/Iﬁ

[Ipaktuueckoe 3anstue Ne 7. «IIpaBocnocoOHOCTH
KOMMEPUYECKUX OpraHu3aIuii»
[TonroToBKa K BHIMOJHEHUIO CUTYAIIMOHHBIX 3aJaHHIA

[Ipaktudeckoe 3anstue Ne 8. «[loHsiTHe W 3HAaYEHHE
OpraHU3aIMOHHO-TIPABOBOM  (POPMBI  KOMMEPYECKUX
OpraHu3aIun»

[ToaroToBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 33 JaHUI

[Tpaktuueckoe 3ansitue Ne 9. «IlpaBa m oOsi3aHHOCTH
MOKYIaTENs»
[ToaroroBka K BBIITOJHEHUIO CUTYAallMOHHBIX 3aJaHUI

[TpakTrueckoe 3anstue Ne 10. «/loroBop mocraBkm»
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

[Tpaktueckoe 3anstue Ne 11. «IIpeamer, ctopoHsl u
coiepKaHHue JOTOBOpa MOApsaa»
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

[TpakTrdeckoe 3ansatue Ne 12. «JloroBop OBITOBOTO
OAPSIa»
[ToaroroBka K BBITTOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

[TpakTueckoe 3ansitue Ne 13. «JloroBop Bo3mMe31HOTO
OKAa3aHHS yCIyT»
[ToaroToBka K BBINOJHEHNUIO CUTYallMOHHBIX 3aJaHUI

[Ipaktnueckoe 3ansitue Ne 14. «TpancnopTHbie
00s13aTENIbCTBA, MX TIPABOBOE PETYITUPOBAHUEH
[ToaroTroBka K BBINOJTHEHUIO CUTYAI[MOHHBIX 3aIaHUI

Hroro 3a cemectp 7
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Cemectp 8

[Ipaktrueckoe 3anatue Ne 15. «KpeautHslii 10roBOp»
[ToaroToBka K BBIMOJHEHNUIO CUTYallMOHHBIX 33JaHUI
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Homep Tembl
JVCLUATIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

[Ipaktuueckoe 3ansitue Ne 16. «IloHsiTue, BUIBI U
npuHIUIBl  KpeautoBanus. [lopsgox  odopmiieHus
KPEJUTHBIX OTHOIIECHU

[ToaroToBKa K BBHIOTHEHUIO CUTYAITMOHHBIX 3a1aHUIN

[Ipaktueckoe 3anstue No 17. «JloroBopa XpaHeHUS.
[lonsitue u popma 1oroBopa
IloaroToBKa K BHINOJHEHHUIO CUTYAallMOHHBIX 3aJJaHUI

[TpakTuueckoe 3anstue Ne 18. «JloroBop cTpaxoBaHus»
[ToaroToBKa K BBHIMOJTHEHUIO CUTYAITMOHHBIX 3aIaHUH

10

[Ipaktuueckoe 3ansitue Ne 19. «IlonsiTue GaHKOBCKOM
cuctembl. ®ynkuuu LlentpansHoro 6anka Poccumny
[ToaroToBKa K BBINOJHEHHUIO CUTYAllMOHHBIX 3aJJaHUMN

10

[Ipaktuueckoe 3ansitue No 20. «[IpaBoBbie OCHOBBI
O0aHKOBCKOM  JieaTenbHOCTH. DOpMbl  OE3HATUYHBIX
pacyeToB U IIPUHIUIIBI UX OCYILECTBICHUS
IToaroToBka K BBIIOJHEHNUIO CUTYallMOHHBIX 33 JaHUI

11

[IpakTrueckoe 3aHATUE Ne 21, «IlonsTne
UHTEJUIEKTYalbHOW cOOCTBEHHOCTU. OOBEKTHI U BUJbBI
UHTEJUIEKTYalIbHONH COOCTBEHHOCTH

IloaroToBKa K BBIIIOJTHEHNUIO CUTYAl[MOHHBIX 3a1aHUI

11

[Ipaktudeckoe 3amsitue Ne 22. «MHTemnekTyalibHas
coOCTBEHHOCTh B TpaHcnopTHOU cdepe. IIpaBoBoe
PETryIMpPOBaHUE HWHTEIUIEKTYaIbHOM COOCTBEHHOCTH B
npoiiecce 00CITyKUBaHMS

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

12

[Ipaktueckoe 3ansitue Ne 23. «IloHATHE TaMOXKEHHOMN
JIEATSIIPHOCTH. 3aKOHOJATEIILCTBO O TaMOXKECHHOM
pEeryJIMPOBaHUM

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

12

[IpakTueckoe 3ansitue Ne 24. «IloHsITHE TaAMOKEHHOTO
tapudha W TaMOKEHHOM monuiuHbel. CrenuaibHbIe
TaMO>KEHHBIE TIPOLIECTYPhI»

[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

13

[Tpaktuueckoe 3anstue Ne 25. «IlonsiTHe cTpaxoBaHUI.
[IpaBoBOE perynupoBaHue CTPAXOBOU AEATEITBHOCTH
[ToaroToBka K BBINOJIHEHNUIO CUTYallMOHHBIX 3aJaHUI

13

IIpaktrdeckoe 3ansTHe Ne 26. «JloOpoBoiabHOE W
00s13aTeTbHOE CTPaXxOBaHUE)
IToAroTOBKA K BBIITOTHEHHUIO CUTYAITMOHHBIX 3aTaHUI

13

[Ipaktnueckoe 3amatue Ne 27. «OOs3aTenbHOE
rOCYJJapCTBEHHOE CTPaXOBAHUE
[ToaroroBka K Kpyriomy CTOILY

23



Howmep Ttembl
JTUCIUTIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMko
CTh (4achl)

14

[IpakTruueckoe 3aHITHE No 28. «O0mmas
XapaKTEPUCTHUKA 3aKOHOJATENbCTBA O 3alllUTe TMpaB
noTpeduTenein»

[ToaroToBKa K BBHIOTHEHUIO CUTYAITMOHHBIX 3a1aHUIN

14

[Ipaktuueckoe 3ansitue Ne 29. «IIpaBo morpebuteneit
Ha wuHbpopmanuio. [IpaBa  morpebuteneit  mpu
3aKJIFOYEHHUH IOTOBOPOB HA OKA3aHUE YCIIYT»
IToaroToBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUI

Uroro 3a cemectp 8

30

Hroro no JUCIHUITIINHC

58

5.5 JlaGopaTopHbIii NPAKTHKYM

JlaGopaTopHbIii MPAKTUKYM Y4€OHBIM IJIAHOM HE MTPETYCMOTPEH.

5.6 CamocTosiTeJibHasi padoTa

Homep Tembl
JVCUUTIITAHBI

Buapl camocrosiTensHON paboThI

TpynoeMkod
Tb (Jachl)

Cemectp 7

1. WN3ydeHwe TEOPETHUUECKOTO Marepuaia IO TEMeE:
«Teopus cepBrCHOro paBa»

[ToapazymeBaeTcst pabota ¢ yueOHOM JTUTEpaTypO 110
BOIIPOCAM ISl CAMOCTOSATEIbHOM moarotoBku [1-18].

2. TlogroroBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHSATHUA C COOOIIEHUAMU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBHIMIOJIHEHUIO CUTYAIlIMOHHBIX 3a/IaHUM.

13

1. H3ydyeHwe TeOpeTHUUECKOrO0 Marepuaisa I0 TeMe:
«BermHbie paBa B CEPBUCHBIX IPABOOTHOIICHHSIX)
[TonpazymeBaeTcst paboTa ¢ y4eOHON JIUTEPATYpPOH 11O
BOIIPOCAM JJIsl CAMOCTOSATEIbHOM ToroToBky [1-18].

2. TlomroroBka K BBICTYIUICHHSM Ha TPAKTHICCKOM
3aHITHH C COOOIICHUSIMH.

3. [loaroToBKa K yCTHOMY OTIPOCY.

4. TloarotoBKa K BBITIOJTHEHUIO CUTYaIIMIOHHBIX 3aJaHH.

13

1. UM3ydeHwe TeOpeTUUECKOr0 Marepuaga IO TeMe:
«O0s3aTENHCTBEHHOE paBo B CEPBUCHBIX
PaBOOTHOIICHUSX HA TPAHCIIOPTE

[ToapazymeBaetcst paboTa ¢ yueOHOM JIUTEpaTypOl MO

BOIPOCaM JUIsI CAaMOCTOSTEIbHOM MOAroToBKH [1, 2, 3, 4,
5].

13

24



Howmep Ttembl
JUCIUTIINHBI

Buasl camocrosiTensHOM paboThI

TpynoeMkoq
Tb (Yachl)

2. lloaroroBka K BBICTYIUJICHUSIM Ha MPAKTHUYECKOM
3aHSITUU C COOOIICHUSIMU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TTonroToBKa K BHITIOJIHEHUIO CUTYAlIMOHHBIX 3aJIaHUM.

1. W3yyeHwe TeopeTHUUECKOrO0 Marepuaia IO TeMe:
«IIpaBoBbIE OCHOBBI IPEAIPUHUMATENLCKOM
NEesTEeNbHOCTU B cPepe cepBrCa Ha TPAHCIIOPTE»
[ToapazymeBaeTcst pabota ¢ yueOHOM JIUTEpaTypOid 110
BOIPOCAM JJIsl CAMOCTOSTEIBHOM MOAroToBKH [1, 2, 3, 4].
2. lTloaroroBka K BBICTYIJICHUSIM Ha MPAKTHUYECKOM
3aHSITUU C COOOIICHUSMU.

3. [loaroToBka K yCTHOMY OIpOCY.

4. TTonroToBKa K BHITIOJTHEHUIO CUTYAIIMOHHBIX 3a/IaHUH.

13

1. W3ydyeHwe TeopeTHUUECKOro Marepuaia Io TeMe:
«IIpaBoBble (pop™MBI peanuzanuu ycinyru B cepe cepBuca
Ha TPaHCIIOPTE»

[ToapazymeBaeTcst pabota ¢ yueOHOM JTUTEpaTypOid 10
BOIIPOCAM JUJIsl CaMOCTOSITEIbHOM moarotoBku [1, 2, 3, 4,
5].

2. TlogroroBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSIMH.

3. [loaroToBka K yCTHOMY OIIpPOCY.

4. IToaroToBKa K BBHIITOJIHEHUIO CUTYallMOHHBIX 3a1aHUM.

13

1. HM3ydeHwe TeOpeTHUECKOro Marepuajga I10 TeMe:
«IIpaBoBoe perynmupoBaHue ACATECILHOCTH IO OKA3aHHUIO
paboT B chepe cepBrca HA TPAHCIIOPTE
[ToapazymeBaeTcst pabota ¢ yueOHOM IUTEpaTypOl 110
BOIIPOCAM JUIsI CAMOCTOSATEIbHOM ToaroToBku [1, 2, 3, 4,
5].

2. TloaroroBka K BBICTYIUICHHSM Ha MPAKTHYCCKOM
3aHIATHH C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBHIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

13

1. W3yueHwe TEOPETUUECKOIO MaTepuaia IO TeMe:
«TpaHcnopTHBIE 00s3aTeNbcTBA B cepe cepBHca Ha
TPAHCITOPTE

[ToapazymeBaeTcst pabota ¢ yueOHOUM JIUTEpaTypOn MO
BOIPOCaM JUIsI CAaMOCTOSTEIbHOM MOAroToBKH [1, 2, 3, 4,
5].

2. lloaroroBka K BBICTYIUICHHSM Ha IPaAKTHYCCKOM
3aHSITUH C COOOIICHUSIMH.

3. [ToaroToBKa K YCTHOMY OIIPOCY.

15

25



Howmep Ttembl
JUCIUTIINHBI

Buasl camocrosiTensHOM paboThI

TpynoeMkoq
Tb (Yachl)

4. HOI[FOTOBKa K BBITIOJIHCHUIO CUTYAIIMOHHBIX Sa,Z[aHHfl.

Hroro 3a cemectp

93

CemecTp 8

1. WBydeHwe TeOpeTHUECKOr0 Marepuajga 10 TeMe:
«IIpaBoBoe peryiupoBaHue JESITEIBHOCTH KPEAUTHBIX
opraHuzaiui B cepe cepBruca Ha TPAHCIIOPTE
[ToapazymeBaeTcst pabota ¢ yueOHOM JIUTEpaTypOid 110
BOIPOCAM JUIsl CaMOCTOSATEIbHOM ToaroToBku [1, 2, 3, 4,
5].

2. TloaroroBka K BBICTYIUICHUSIM Ha TPAKTHYCCKOM
3aHSITHU C COOOIICHUSMHU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TlonroToBKa K BHITIOJTHEHUIO CUTYAIIMOHHBIX 3a/IaHUH.

1. H3ydyeHwe TeopeTHUUECKOro Marepuaia Io TeMe:
«IIpaBoBbie HOPMBI IEATETLHOCTH 110 OKA3aHUIO YCIYT HA
TPaHCIIOPTE»

[ToapazymeBaeTcst pabota ¢ yueOHOM JTUTEpaTypOi 10
BOIIPOCAM JUUIsl CaMOCTOSITEIbHOM moarotoBku [1, 2, 3, 4,
5].

2. TlogroroBka K BBICTYIUICHUSIM Ha MPAKTHYECKOM
3aHITHH C COOOIICHUSIMH.

3. [loaroToBka K yCTHOMY OIIpOCY.

4. IToaroToBKa K BBIIIOJIHEHUIO CUTYAIlIMOHHBIX 3a1aHUM.

10

1. HM3ydeHwe TEOpPETHUYECKOrO Marepuajga I0 TeMe:
«OCHOBBI OaHKOBCKOM JIEITEIIHHOCTH B chepe cepBHca Ha
TPAHCIIOPTE

[ToapazymeBaeTcst pabota ¢ yueOHOM JTUTEpaTypOl 110
BOIIPOCAM JUIsI CAMOCTOSATEIbHOM moaroToBku [1, 2, 3, 4,
5].

2. lTloaroroBka K BBICTYIUICHHSM Ha MPaAKTHYCCKOM
3aHSATUN C COOOIICHUSIMHU.

3. [loaroToBKa K yCTHOMY OMPOCY.

4. TToaroToBKa K BBIMIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

11

1. WN3ydeHwe TEOpPETHUECKOTO MaTephaia MO TEMe:
«IIpaBoBoe peryiupoBaHue VHTEIJUICKTYaJlbHOU
COOCTBEHHOCTH B  TIpolecce  OOCTY>KMBaHHMS  Ha
TPaHCIIOPTE»

[TogpasymeBaetrcsi pabota ¢ ydyeOHOW JUTEpPaTypod IO
BOIPOCAM JIsI CAMOCTOSTEIbHON ToaroToBku [1, 2, 3, 4,
5].

2. TlogrotoBka K BBICTYIUICHHSIM Ha TPAKTHYECKOM
3aHSITUU C COOOIICHUSIMU.

26



Howmep Ttembl
JUCIUTIINHBI

Buasl camocrosiTensHOM paboThI

TpynoeMkoq
Tb (Yachl)

3. [loaroToBKa K yCTHOMY OIIpPOCY.
4. TToaroroBKa K BBIMOJTHEHUIO CUTYAIIMOHHBIX 3aaHH.

12

1. H3ydyeHWe TEOPETUYECKOTO MaTepuaja II0 TeMe:
«OCHOBBI TAMOXCHHOTO PETYJIIMPOBAHUS M TaMO>KEHHOTO
oopMIIeHUS B Mpoliecce 00CTyKUBAHUS HA TPAHCIIOPTE»
[TogpasymeBaetrcsi pabotra ¢ ydeOHOW JUTEpaTypod IO
BOIPOCAM JIsl CAMOCTOSATEIBHON MOAroToBKH [1, 2, 3, 4,
5].

2. TloaroroBka K BBICTYIUICHUSIM Ha TPAKTHYECKOM
3aHSITUU C COOOIICHUSMU.

3. [ToaroToBKa K YCTHOMY OIIPOCY.

4. TToaroToBKa K BBITIOJTHCHUIO CUTYAIIMOHHBIX 3 TaHHH.

13

1. W3ydyeHwe TEOpETUYECKOrO0 Marepuaia Io TeMe:
«OCHOBBI ~ CTpPaxOBOW  JIESITENBHOCTH B  MpOLECCE
00CIy>KUBaHMsI HA TPAHCTIOPTE

[ToapazymeBaeTcst pabota ¢ yueOHOM JTUTEpaTypOid 10
BOIIPOCAM JIJIsl CAMOCTOSITEIbHOM moarotoBku [1-18].

2. TlogroroBka K BBICTYIUICHUSIM Ha MPAKTUYECKOM
3aHITHH C COOOIICHUSMH.

3. [loaroroBKa K yCTHOMY OIIPOCY.

4. ITonroToBKa K Kpyriomy CTOmdy.

5. IToaroToBKa K BHIMOJHEHUIO CUTYAallMOHHBIX 3aJaHUN.

12

14

1. HMBydeHHe TEOPETHYECKOTO MaTepHajia IO TeMe:
«AHaIM3  3aKOHOIATEIBCTBA O  3alUTE npaB
noTpeduteneld B Mpolecce  OOCTY)KUBaHUS ~ Ha
TPaHCIIOPTE

[TogpasymeBaeTrcss pabora ¢ ydeOHOW JUTEpaTypod IO
BOIIPOCAM JUIsI CAMOCTOSATEIBHOM MoAroTOBKH [1, 2, 3, 4,
5].

2. lTloaroroBka K BBICTYIUICHHSM Ha MPaAKTHYCCKOM
3aHIATHH C COOOIICHUSIMH.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBHIMIOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

Uroro 3a cemectp 8

66

Hroro mo mucouruinge

159

5.7 KypcoBble padoThbl

KypcoBbie paboThl yueOHBIM MJIAHOM HE MPEyCMOTPEHBI.

27



6 YueOHO-MeTOAMYeCcKOe U HH(POPMALIMOHHOE O0ecTiedeHne JUCIUILTUHbI

a) OCHOBHas JIUTEpaTypa:

1 boiiko, H. C. Bo3aymHoe mnpaBo : y4eOHoe mocodue 1Jjsi BY30B /
H. C. boitko. — Mocksa : UznarensctBo IOpaiir, 2021. — 217 c¢. — (Bricuee
obOpazoBanue). — ISBN 978-5-534-14100-9. — [DnekTpoHHbIi pecypc]. - Pexum
nocryma: https://urait.ru/bcode/467784 (nara obpamienus: 12.05.2021).

2 TIlpaBoBoe o0Oecneyenue TmNpPodecCHOHAIBHOH JesiTeJbHOCTH (IJIst
00y4yaIMiicI0B TPAHCIIOPTHBIX BY30B) : yueOHUK 1J15 BY30B / A. . 3emuuH [u
np.] ; mox obme penakmuen A. U. 3emnuna. — Mocksa : UznarensctBo HOpaiir,
2020. — 397 c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-13655-5. —
[DnexTponHblii pecypc]. - Pexkmm moctyma: https://urait.ru/bcode/466230 (mara
obpamenus: 12.05.2021).

3 IlpaBoBeneHue Jis1 00Yy4YAIOIIMICSIOB TPAHCHOPTHBHIX BY30B : YUeOHMK
s By3oB / A. W. 3emnuH [u ap.] ; mox o6mieit penakuueit A. W. 3emnuna. — 4-¢
u3a., nepepab. u non. — Mocksa : UznarensctBo IOpaiit, 2021. — 421 c¢. —
(Bricmiee obpazoBanue). — ISBN 978-5-534-13560-2. — [DnextponHbIit pecypc]. -
Pexxum moctyna: https://urait.ru/bcode/474179 (mata obpamenus: 12.05.2021).

4 Hanxanenko, W. II. TIIpaBoBoe o0ecneyeHue TPAHCIOPTHOMI
0€e30MacHOCTH Ha 00bEeKTaX TPAHCHOPTHON MHPPACTPYKTYPbI H TPAHCHOPTHBIX
cpeacTBax : yueonoe mocooue s By3oB / . I1. Hanxanenko, A. B. ®emopos,

E. T. Honuenko ; mox oOmed penaknueir M. II. Hamxanmenko. — Mocksa :
NznarensctBo HOpaiit, 2020. — 83 c. — (Bricmiee obpazoanue). — ISBN 978-5-
534-12391-3. — [D5eKTpOHHBIM pecypc]. - Pexum JOCTyTIA:

https://urait.ru/bcode/447427 (mata obpamenus: 12.05.2021).

5 TpaucnopTHoe mpaBo : yuyeOHHMK ajisi By3oB /| H. A. Jlyxuo [u mp.] ;
orBeTcTBeHHBIM penakTop H. A. [dyxuo, A. W. 3emnun. — 2-e wusn., mepepad. u
non. — MockBa : WsmarenbctBo FOpaiir, 2020. — 380 c¢. — (Bsicmiee
obOpazoBanue). — ISBN 978-5-534-09760-3. — [DnektpoHHBIi pecypc]. - Pexum
nocryma: https://urait.ru/bcode/455256 (mara obparmienus: 12.05.2021).

0) JOTOMHUTENbHAS TUTEpaTypa:

6 benorpun-Kotmspesckuii, JI.C. HoBble HampaB/ieHHsI B YroJ0BHOM
npaBoBeaeHun [Onekrponnbiii pecypc] / JL.C. benorpun-KotmspeBckuil. —
Onexrtpon. nan. — Cankr-IletepOypr: Jlanp, 2017. — 66 c. ISBN 978-5-507-43212-
7 — Pexwum nmoctyna; https://e.lanbook.com/reader/book/93938/#1 — 3ari. ¢ skpaHa.
cBoOOmHBIN noctyn (mata oopamenus 11.05.2021).

[/ Bunorpanos, ILI'. Hcropus npaBoBenenusi (Kypc mJis HCTOPUKOB U
1opuctoB) [DnexrponHnbii pecypc] / IL.I°. BunorpamoB. — DnekrpoH. naHn. — CaHKT-
[TerepOypr : Jlans, 2014. — 251 c¢. ISBN - 978-5-507-39719-8 — Pexxum mocrtyma:
https://e.lanbook.com/reader/book/50473/#1 (mara obpamenus 11.05.2021).

8 Tl'ombrieB, B.A. OcHOBHBbIe TOHSITUSI O NMPABOBeJeHUM (DICMEHTAPHBIN

ouepk) [Dnexkrponusiii pecypc] / B.A. T'oabieB. — Daekrtpod. gaH. — CaHKT-
[letepOypr: Jlanp, 2014. — 67 c., ISBN -978-5-507-39392-3 — Pexum mocrymna:
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https://e.lanbook.com/reader/book/49381/#1. — 3armn. ¢ skpaHa. CBOOOIHBIA JAOCTYI
(mata oopamenus 11.05.2021).

9 Kagenun, K./I. Coopanne counnennii.T. 4: dTHorpadus u npaBoBeeHue
[Onextponnsiii pecypc] / K.JI. KaBenun. — OnektpoHn. nan. — Cankr-IletepOypr:
Jlanb, 2014. — 671 c. ISBN - 978-5-507-39619-1 — Pexum nocrymna:
https://e.lanbook.com/reader/book/50373/#3 — 3aru. ¢ skpaHa. CBOOOJHBIN JOCTYI
(mata ooparmenus 11.05.2021)

10 Tapanorckuii, ®.B. CpaBHuTte/ibHOe npaBoBedeHue B koHue XIX Beka
[Dnextponnsiii pecype] / @®.B. TapanoBckuii. — DnekTpoH. gaH. — CaHKT-
[leTepOypr: Jlans, 2013. — 16 c. ISBN - 978-5-507-31589-5 — Pexxum pocryna:
https://e.lanbook.com/reader/book/30448/#1 — 3arn. ¢ 3kpaHa. CBOOOJIHBINA TOCTYII
(mata ooparmenus 11.05.2021)

B) IMEpEeYeHb PECYpCOB HHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CETH

«HTepHeT:
11 Od¢ununanbupiii caidt PenepanbHOll  CAYyKObI TOCYAaAPCTBEHHOM
CTATUCTHKHU [DJeKTpoHHBIA pecypc]. - Pexum mocryma: http://www.gks.ru/

cBOOOHBIN mocTyn (naTa oopamenus: 11.05.2021).

12 OdunuanbHblii caiiT CIPaBOYHO-NOUCKOBOH cucTeMbl KoHCyabTaHT
Ilmoc [DnektponHsiii pecypc]. - Pexum poctyma: http://www.consultant.ru/
cBOOOMHBIN HocTyn (HaTa obopamienus: 11.05.2021)

13 Odunmanbuplii caiit MuHucTtepcTBa Tpancnopra P® [DnekTpoHHBIN
pecypc]. - Pexum pgocryma: http://www.mintrans.ru cBoOomHbIii gocTym (J1ata
obpamenus: 11.05.2021)

14 Oduuunanbupiii  caiit @DegepajbLHOr0 AreHTCTBA  BO3AYIIHOIO
TpaHcmopTta [DnekTpoHHBI pecypc]. - Pexmm nmoctyma: http://www.favt.ru
cBOOOIHBIN mocTyn (mata oopamienus: 11.05.2021)

') IporpaMMHOE oOecrieueHre (JTUIEH3UNOHHOE, CBOOOHO pacIpOoCTpaHsIeMoe),
0a3bl TaHHBIX, UH(POPMAITMOHHO-CIIPABOYHBIC U MIOUCKOBBIE CUCTEMBI:

15 bubauoreka CIIOI'Y T'A [DnekTpoHHBIM pecypc]. — Pexum nocrtyma:
http://www.biblioclub.ru / cBoGomHbIif nocTym (1ata obpamenus: 11.05.2021).

16 Oo6pa3zoBatenbHas miaatgpopma «kOpaiiT» [DnekTpoHHBIN pecypc]. —
Pexxum nmoctyna: https://urait.ru/library/vo / cBoGomHbIi mOCTyn (nata oOpamieHUs:
11.05.2021).

17 Poccuiickasi HauMOHAJbHasi OuOJMOTEKa [DJIEKTPOHHBIM pecypc]. —
Pexxum noctyma: http://www.nlr.ru / cBoOomsbIii moctyn (mara oOpamieHus:
11.05.2021).

18 DaekTpoHHO-0MOIHOTeUYHAs cucTeMa «JIaHb» [DIEeKTPOHHBINA pecypc]. —
Pexxum goctyma: https://e.lanbook.com/books / cBoGomublii gocTyn  (nara
obpamenus: 11.05.2021).
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7 MaTepuaJibHO-TEXHHUYECKOe o0ecnedyeHue TUCHMILTUHbI

Hanmeno | HaumenoBanue |  OcCHalIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUE CHEIUATBHBIX CHeIUaTbHBIX MIPOrPAaMMHOTO 00CCTICUCHHSI.
JUCIHUIIIN | TIOMEIICHUN U IMOMEIIeHUN U PexBU3UTHI MOATBEPKAAOIIETO

HbI MMOMEIICHUM JJI1| TIOMEIIEHUM IS JIOKyMEHTa
CaMOCTOSTENIBHO| CaMOCTOSITEIIbHON
1 paboThl paboThI
[MpaBoBoe | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
obecrieue | ayauTopust Juis | yaeOHOM Mebenn (freeware)
HUE POBEACHHUS (30 mecr) Adobe Flash Player (freeware)
CEPBHUCHO | 3aHATUU Mynstumenuiinbiii | Kaspersky Endpoint Security 10
ro JEKUMOHHOTO | mpoekTop Acer (muuen3ust Ne 0AFE-180731-
00CITy)KUB | THIIA, DKpaH 132011-783-1390)
anus Ha | 196210 . Hoytoyx HP630 K-Lite Mega Codec Pack
tpancrop | CaHKT- (freeware)
TC [MetepOypr, yi1. Microsoft Office
[TunoToB, nom [Tpodeccuonanbupiii mitoc 2007
38, nut. A (muamen3us Ne 43471843 ot 07
despansa 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIutiensus na Spb
State University of Civil Aviation)
Windows 7 (iurensus Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Komrurekr Windows 10 (nutien3ust No
ayIUTOpHUSA I | yaeOHOM Mebenun 66373655 ot 28 suBaps 2016
IPOBEACHHUS (16 mecT) roza)
3aHATHUH Adobe Acrobat Reader DC
CEMUHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 . Kaspersky Endpoint Security 10
CaHkT- (mumen3us Ne 0AFE-180731-

[TetepOypr, yi1.
ITunortos, 1oM
38, muT. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanbubiii mroc 2007
(srumiensmst Ne 43471843 ot 07
dbespans 2008 roga)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
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Hanmeno | HaumenoBanue |  OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHELMAIbHBIX CHeLMaILHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCLUIUIM | MOMEIICHUN U MMOMEIICHUHN U PexBU3UTHI MOATBEPKAAIOIIETO
HBI MOMEIICHUMN AJIs1| TTOMEIICHHUM T JIOKyMEHTa

CaMOCTOSITEIbHO| CaMOCTOSITEIILHOU
1 paboThl paboThI

Unchecky (freeware)

WInRAR 3.9 (nuuensusina Spb
State University of Civil Aviation)
JlpaiiBepa ¥ X KOMIIOHEHTHL.

AYI[I/ITOpI/II/I JIIA CaMOCTOSITCJILHOU pa6OTBI, XpaHCHUA U HpO(bI/IJ'IaKTI/I‘IeCKOI“O

o0cny>KUBaHMs Y4EOHOIO O

OopynoBaHUs

Ayn. 322 -
ayJIUTOPHUS JIJIS
CaMOCTOSITENBH
o1 paboTHlI,
196210 r.
CaHkr-
[TerepOypr, yi.
ITunoros, 10M
38, aut. A

Kommiekt
yueOHOI Mebenu
(21 mecTo)
[IpunTeEp
CanonLBR -1120;
Moy
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucteMHBIN OJIOK
KoMILIIEKT Ne 1
RamecStorm.
CucTeMHBIN 0JIOK

koMmruiekt Corei 7-
800-70

Windows 7 Professional (uien3ust
Ne 46231032 ot 4 nexabpst 2009
roja)

MicrosoftOfficeStandart 2007
(munensus Ne 47653847 ot 9
Host0pst 2010 roma)

ABBYY FineReader 10 Corporate
Editional (smurensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (mumensust Ne
1D0A170720092603110550 ot 20
utosist 2017 rozaa)
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8 O0pa3oBare/ibHbIe 1 HHPOPMALMOHHBbIE TEXHOJIOTHHU

B npouecce mpenonaBanus aucuuiiuHbel - «lIpaBoBoe  oOecneueHue
CEPBUCHOTO 00CIYKMBaHUSI HA TPAHCIIOPTEY» UCHOJIB3YIOTCS Kiaccuueckue (popmel U
METO/Ibl OOYYEHUs: BXOJHOM KOHTpPOJb, JIEKIUHU, MPAKTUUECKUE 3aHITHUS, KPYIJIbINA
CTOJ, CaMOCTOsITeNbHAas paboTa O0OyYallUXCSd MW METOJ  pa3BUBAIOIIEHCS
KOOIIEpalnH.

B pamkax m3ydeHHs JUCHMIUIMHBI IPEANOJIAraeTcs UCIOIb30BaTh CIEAYIOIINE
oOpa3oBaTeIbHbIE TEXHOJIOTHH.

BxogHOil KOHTpOJIb TMpEeAHA3HA4Ye€H [UId BBIABICHUS YPOBHS YCBOCHMS
KOMIIETEHIIMHA OO0ydYaloImMUMCs, HEOOXOAMMBIX IMepes H3YYEHUEM JUCLMIUIMHBI.
BXoaHO KOHTPOJIb NMPOBOAUTCS IPENOJAABATENEM C LEIbI0 KOPPEKIMHU Ipolecca
YCBOCHMS OOY4YaIOIIMMHUCS AUAAKTHYECKUX enuHuil. OH ocyllecTBiseTrcs B GopMme
YCTHOTO OIpoca Mo BonpocaMm aucuuiuinebl: «[lomutonorus», «IIpaBoBeneHue»,
«IIpodeccuonanbHasi 3TUKA, CTaHAapTH3aLUsA, CcepTUUKAIUS W  yIPaBICHHE
KayeCTBOM B CEPBHCHOM OOCIYyX)HBaHUMY», «T€XHUKO-3KOHOMHUYECKOE 0OOCHOBAaHUE
MHBECTHUIIMOHHBIX U NHHOBALIMOHHBIX MPOEKTOB B cepBUCEe», «OpraHuzamus cepBuca
B a’pONOpPTy M Ha BO3AYIIHOM cyaHe», «MHaycTpus rocrenmpuuMcTBa B cdepe
TpaHCIOpTA.

TpaguumoHHasi JEKUUS COCTaBISET OCHOBY TEOPETHYECKOTO OOYyYEeHHS B
paMKax ITUCHUIUIMHBL JIekius kak oOpa3oBaTelibHAas TEXHOJOTHUS TMPECTaBIsET
co0Oll YCTHOE, CHCTEeMAaTHMYECKH IOCIe0BaTeIbHOE H3JI0KEHHE TMpernojaBaTesieM
y4eOHOro MaTepuajia U aKTyalIbHBIX HAyYHBIX 3HAHUN C LETbI0 OpraHu3aliu
IeJICHANPABIEHHON MO3HABATEIBLHOMN JEATEIHHOCTH O0YUYaIOIIMMHUCS TIO OBJIAJIEHUIO
3HAHUSIMU, YMEHHUSIMUA M HaBbIKAMHU YATAEMOW JUCLMIUIMHBL. JIEKIHs npenHa3HayeHa
JUIL  PACKpBITUSL COCTOSHUS M TEPCIEKTUB Pa3BUTHS IIPABOBBIX 3HAHUM B
COBPEMEHHBIX YCIOBUAX. B JIEKIIMM AenaeTcs akUEeHT Ha peajli3aluio TJIABHBIX HJIEH
Y HAIpaBJICHUM B W3YyYCHUU NUCUUIUIMHBI, JAaE€TCS YCTaHOBKA Ha MOCJIEAYIOLIYIO
CaMOCTOATENbHYIO paboTy. Ha nekiuu KOHLIEHTpUpPYyeTCss BHUMaHUE O0Yy4YaromIuXcs
Ha HaumOoJiee CIOXKHBIX W Y3JOBBIX BOMNPOCAX, CTUMYJIUPYETCS WX AaKTUBHAs
No3HaBarenpHass JeArenpHocTh. Ilo  nucummiuue «lIpaBoBoe  obecnedeHue
CEepBUCHOTO  OOCIY)XMBaHHS HA  TPAHCHOPTE»  IUIAHUPYETCS  IPOBEACHUE
WHOOPMAITMOHHBIX JIEKIMI, KOTOpbIE HaIpaBiICHbl HA CHUCTEMATH3UPOBAHHOE
W3JI0)KEHHE HAKOIUICHHBIX M aKTyalbHBIX HAYYHBIX 3HAHHWM B MPEIMETHOU 00JacCTH
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JUCLUIUIMHBI.

Benymum MeTo10M B JIEKIMHU BBICTYNAET YCTHOE U3J0KEHUE MPENoaaBaTesieM
y4eOHOro Marepuana, KOTOpoe COYeTaeTcsl ¢ MCIoyib3oBaHuEeM cpenbl PowerPoint,
Word, Excel ¢ nenpro pacrmmpenuss o0pa3oBaTebHOTO HH(MOPMAIIMOHHOTO IOJI,
MOBBILLIEHUSI CKOPOCTU 00pabOTKH U nepenaur nHpopmaiuu, odecrneyeHus: yao0cTra
npeoOpa3oBaHusi M CTPYKTypUpOBaHUA HHGoOpMaluu g TpaHchopmanuu ee B
3HAHHUE.

[IpakTuuyeckue 3aHATHSA O AUCIHUIUIMHE MPOBOISATCA B COOTBETCTBUHU C
y4e0HO-TEMAaTHYECKUM IJIJAHOM MO OTAeIbHbIM TIpynnam. llenb mnpakTuyeckux
3aHATHM — 3aKpenuTh TEOPETUYECKHE 3HAHUA, IMOJYYEHHBbIE OOydYaloIMMHCS Ha
JEKUUAX U B pe3yjbTaTe CaMOCTOSATEILHOTO M3YYEHHUS! COOTBETCTBYIOIIMX Pa3/IeiioB
pPEKOMEHJyeMOW JIUTepaTyphbl, a TaKkKe NPUOOPEeCTH HauyaJbHbIE NPAKTUUECKUE
HaBbIKM AUCHUIUIMHBL «[IpaBoBOEe oOecreyeHne CEpBUCHOrO OOCITYXMBaHUS Ha
TpaHcnopTey». IlpakTuueckue 3aHATHA TpelHa3HA4YeHbl [l Oojee TIyOOKOro
OCBOCHHUS U aHANM3a TeM, U3y4YaeMbIX B paMKaX JaHHOW JUCIUTUTHHBIL.

[IpakTuueckue 3aHATHS — O3TO METOJ PENPOAYKTHUBHOTO OOy4YeHUS,
o0OecreynBarouii CBA3b TEOPUUM M TMPAKTUKH, COJCUCTBYIOIIMA BBIPAOOTKE Yy
oOy4JaromuXxcs yMEHUN U HaBBIKOB MPUMEHEHHMSI 3HAHUM, MMOJYYCHHBIX Ha JICKI[UU U B
X0Zle camocTosATeNnbHON paboThl. [lpakTHueckue 3aHATHS Kak oOpa3oBaTelbHAs
TEXHOJIOTUSI TTIOMOTaloT OOyYaromIMMCsl CUCTEMaTU3UPOBaTh, 3aKPENUTh U YIIyOUThH
3HaHMSI TEOPETUYECKOro XapakTepa. Ha mpakThdyeckux 3aHATHUSAX IO JUCHUILTAHE
«IIpaBoBOe obecrnieueHne CEpBUCHOTO 0OCITYyKMBaHUSI Ha TPAHCIIOPTEY 00ydaromuecs
oOy4JaroTcsi yMEHHMSIM M HaBbIKaM, HEOOXOJIMMBIM JJi OpraHu3alid IPAaBOBBIX
OTHOIICHUSIMHU, 3aKpEIUIsisl MOJyYeHHbIE B XOJ€ JIEKIUI U CAMOCTOSITEIbHONH paOOThI
3HaHus. Ha mpakTudyeckux 3aHATHSX B KaueCTBE MHTEPAKTUBHBIX 00pa30BaTENbHBIX
TE€XHOJIOTUM MPUMEHSETCS: METO/I PA3BUBAIOIIECICA KOOTIEPALIHH.

B mporecce npoBeneHrs MPaKTUUECKUX 3aHATHH OPraHU3YIOTCS MyOJIMYHbBIC
BBICTYIIJICHUSI 00YYaIOIIUXCS Mepe] ayIuTOPUEH, CIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHS COIMOCTAaBISATh JaHHBIE pa3HBIX HCTOYHUKOB U 0000IIaTh HX, YMEHHS
CBS3BIBATH TEOPETUUYECKHUE TIOJNIOKEeHHs JucuuiuinHbel  «IIpaBoBoe obecnedeHue
CEPBUCHOTO OOCIYKMBAaHMs Ha TPAHCIIOPTE» C KOHKPETHBIMU CHTyalUUsIMH. Takum
oOpa3oM, mpakThyeckue 3aHiATHs 1o auciuruinHe «[IpaBoBoe obGecneueHue
CEpBUCHOTO  OOCTY>KMBaHUS Ha TPAHCHOPTE»  SBIAIOTCS  COCTaBJISIOUIMMHU
IIPAKTUYECKOM MOATOTOBKH OOYYaIOIIMXCSA, TAK KaK IPelyCMaTpUBAOT UX Y4acTHE B
BBIMIOJIHEHUH  OTHEJIBHBIX  DJIEMEHTOB  paboT, CBsS3aHHBIX ¢  Oyaymiei
npodecCHOoHaIbHON AesTeNbHOCThI0. PaccMarpuBaemble B paMKax MPaKTUYECKOTO
3aHATHS 3aJaHus, CHUTyallMd, NPUMEpPbl M NpPOoOJEeMbl HUMEIOT NPO(eCCHOHATBHYIO
HaIlpaBICHHOCTb M COJEP)KAaT »3JIEMEHThI, HEoOXoauMble A (OPMUPOBAHUS
KOMIIETEHIMA B paMKax IOJrOTOBKM OakajaBpa IO HampaBiieHHI0 «CepBHCY.
['maBHBIM ~ COEpXKAHUEM MPAKTUYECKOIO 3aHATUS SBISETCS WHJMBHIyalbHas
MpakTUdecKas padoTa KaKI0To 00yJaronerocs.

Kpyraelii cron mo AUCUHUIUIMHE MPOBOAMTCS B COOTBETCTBUM C Yy4deOHO-
TEMaTUYECKUM IUIAHOM IO OTAENbHBIM rpynmnam. Llenas npoBeaeHus: Kpyrioro croja
— 3aKpENUTh TEOPETUYECKHE 3HAHUS, NOJyUEHHbIE 00YYalOUMMUCS Ha JIEKIHIX U B
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pe3yJibTaTe CaMOCTOSITEIbHOTO W3y4EeHUS COOTBETCTBYIOIIUX pas3aenos
PEKOMEHIYEeMOUW JUTEpaTyphbl, a TakKe NpUOOpecTH HavyalbHbIE MPAKTHUYECKUE
HaBbIKM U yMeHuss 1o jucuurimHe «lIpaBoBoe obecrnieueHUe CEPBUCHOTO
oOciy>kuBaHMs Ha TpaHcHopTe». Kpyriblil cTon nmpeaHa3HaueH aiis 6osee riry0oKkoro
OCBOCHMS Y aHaJIM3a OTHAEJIbHBIX BOIPOCOB, HM3Y4Ya€MbIX B paMKax JaHHOU
JTUCUUIUTMHBL. B mporiecce mpoBeAeHUs: KPYriaoro CToja OPraHU3YIOTCS MyOIudYHbIC
KOJUICKTUBHBIE OOCYXJEHHUS OTIEIbHBIX 3apaHee OINpeJeEHHBIX BOMPOCOB TEMBI,
BBICTYIUUICHUSI OOYYAIOUIUXCS TIEPE]l ayIUTOPUEH, CIOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHUS COIOCTaBJISITh JAHHBIE DPa3HBIX HCTOYHUKOB M 0000IIaTh WX, yMEHUs
CBSI3bIBATH TEOPETHYECKUE TIOJNIOKEeHMs auciuIuinHbel  «[IpaBoBoe obecrnieueHue
CEpPBUCHOT0 O0CTYKMBAaHUSI HA TPAHCTIOPTE)» C KOHKPETHBIMU CUTYAI[USIMHU.

UreHue JICKIMI U MPOBEACHUE MPAKTUYECKUX 3aHSATUM TaKKe MpeAIoaraet
NPUMEHEHHE WHTEPAKTUBHBIX (hOpM O00yUeHUsI (MHTEPAKTUBHBIX JICKIIUM, TPYITIOBBIX
JIMCKYCCUW, aHallu3a CUTyallud M MMUTAIUOHHBIX MOJEIEH W Jp., B TOM YHCIE C
Y4eTOM  PErHOHAIBHBIX  OCOOCHHOCTEH  MpOQeCcCHOHATBHOW  JEATEeIbHOCTU
BBITYCKHUKOB M TOTpeOHOCTeH paboTojareneil) s pa3BUTHA Y OOydYaroIIUXCs
HABBIKOB KOMaHJHOW pabOThI, MEKJIIMYHOCTHON KOMMYHUKAIIUU, TIPUHATHUS PEIICHUM
U JTUJEPCKUX KAaueCTB.

Takum oOpazom, mnpakTUyeckue 3aHsATHA 1o jaucnuiuimHe «lIpaBoBoe
oOecriedyeHUE  CEPBUCHOTO  OOCTY)XKHMBaHMsI  Ha  TPAHCIOPTE»  SIBISIOTCS
COCTABJISIOMIMMH  TMPAKTUYECKOW  IMOJATOTOBKM  OOydYaromIuxcs, TaK  Kak
IpeayCMAaTPUBAIOT MX Y4YacTHE€ B BBINOJHEHUM OTACIBHBIX JJIEMEHTOB paboT,
CBSI3aHHBIX ¢ OyayIieit mpodeccrnoHaIbHON eI TEIHHOCTHIO.

B kauectBe »jeMeHTa MPAKTUYECKOW IMOJTOTOBKM B paMKaxX JIUCIUILIIMH
«IIpaBoBoe oOecrieueHre CEpBUCHOTO OOCITYKMBAaHUS HA TPAHCIIOPTE» HCIIOIB3YyeTCs
HAa TPaKTUYECKUX 3aHATUSIX METOJI Pa3BUBAIOIICICSA KOOIEpalMu, KOTOPBIM
3aKJII0YaeTCsl B MOCTAHOBKE Iepe]] OOYyJarOMMMHKCS CUTYaIllMOHHOTO 3aJaHMs, s
pelieHnss KOTOpOro TpedyeTcss ero oO0beAWHEHHE C paclpe/elieHneM BHYTPEHHHX
poJieil B Tpymme. DTO IMO3BOJISIET OOydYaroleMycCsl BBICIYIIMBATh W MPUHUMATH BO
BHUMAaHME B3IJISAJIbI JAPYTUX JIOAECH, AUCKYTHUPOBaTh B M 3allWIIAaTh CBOIO TOYKY
3peHHS, CHPABIATBCI C pa3sHooOpasWeM MHEHHH, COTPyJHHMYaTh M paboTaTh B
KOMaHjie, OpaTh Ha ce0s OTBETCTBEHHOCTbh, Y4aCTBOBATh B COBMECTHOM IPHUHSATHH
pelIeHus.

CamocTtosrenpHass pabora oOOyYaromUXCs SBISETCS COCTaBHOM  YacCThIO
yaeOHoi pabotel. CamocTosiTenbHas paboTa OOyYarOIIETOCs peamu3yercs B
CHUCTeMaTHU3alluM, TUIAHUPOBAaHWU, KOHTPOJE M PETYJHPOBAHUU €ro y4eOHO-
mpoeCCHOHATILHONM  JEATCIbHOCTH, a TakkKe B aKTHUBU3AIMA COOCTBEHHBIX
M03HABATEILHO-MBICIIUTEIBHBIX JICMCTBUH ©0€3 HEMOCPEJACTBEHHOM TMOMOIIU |
PYKOBOJICTBA CO CTOpPOHBI mpenojaaBarenas. Ee OCHOBHOW I1IENIbIO  SIBISAETCS
dbopMupOBaHUE HABBIKA CAMOCTOSATEIBHOTO MTPHOOPETCHHS 3HAHUH 110 HEKOTOPBIM HE
0c000 CJIOKHBIM BOIPOCAaM TEOPETHYECKOTO Kypca, 3aKperjieHHe M YyriyoJeHue
MOJYYCHHBIX  3HAHWH, CaMOCTOSTEIbHAS pabota co CIIPaBOYHHUKAMH,
MePUOIUYCCKUMHU M3JAHUSIMH W HAyYHO-TIOMYJISIPHOW JUTEPATypOd, B TOM YHCIE
HaXOISAIIUMUCS B IJI00ATBHBIX KOMITBIOTEPHBIX ceTsX. CamocTosTepHas paboTa
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MOJIpa3yMeBaeT BBHIMOJIHEHWE yYEOHBIX 3aJlaHdi, B TOM YHCIE W WHAWBHUIYaTbHBIX,
MOJTy4aeMBIX 00YyUaIOMIMMCS TOCIIE KaKI0To 3aHATHA. Bee 3amaHusi, BBIHOCUMBIE Ha
CaMOCTOSITEIbHYIO Pa0OTy, BBIMOJHAIOTCA 00y4aromumcst 100 B KOHCIEKTE, OO0
Ha OTHENBHBIX JucTax Qopmara A4 (mo ykasaHuio mnpenonasateins). KoHTpoib
BBITMIOJTHEHHS 33/1aHUN, BBIHOCHMBIX HA CaMOCTOSITENbHYIO PaboTy, OCYIIECTBISET
MperoaaBaTeb.

9 @oHA OLEHOYHBIX CPEACTB /ISl NPOBeJeHUS TeKYyILIero KOHTPOJIs
yCIIeBaeMOCTH, IPOMEKYTOYHOM ATTECTALMHU 10 MTOI'aM OCBOCHMS IUCHUIIINHBI

®doHa  OIEHOYHBIX cpeAcTB 1o aucHuruimHe «lIpaBoBoe obecneueHue
CEpPBUCHOTO OOCITY>KMBaHUS Ha TPAHCIOPTE» TMpeIHAa3HAYEH IS BBIABICHUS U
OIICHKM YpOBHS M KadecTBa 3HAHUM OOYyYAIOIMMXCS IO pe3yJbTaTaM TEKYIIEero
KOHTPOJISL U MPOMEXKYTOUYHOU aTTECTAllUM MO UTOTaM OCBOEHHUS NUCUUILIMHBI B BUJE
3a4eTa M 3a4eTa ¢ OLEHKOW B CEAbMOM U BOCBMOM CEMECTPAX.

@DOoHJ| OLIEHOYHBIX CPEJICTB JJIsi TEKYIIEr0 KOHTPOJIS BKJIIOYAET: BOMPOCHI JJIA
YCTHBIX OIIPOCOB, 3aJIaHUsI, CUTYyaIllMOHHBIC 3aJIaHKs, TEMBI JJIsI COOOIIICHUH.

Tekyimuii KOHTPOJIb YCIIEBAEMOCTH U MPOMEKYTOUHAS aTTECTAIUs TPOBOASTCS
B cooTBeTCTBUM ¢ «llonokeHHMeM O TEKyleM KOHTpPOJE YCIIEBAEMOCTH U
IPOMEXYTOYHOM aTTecTali oOydaromuxcs (¢eaeparbHOr0 TroCyJapCTBEHHOTO
OIO/PKETHOTO 00pa30BaTEIbHOTO YUPEXKIACHUS BbICHIETO oOpa3oBaHus «CaHKT-
[leTepOyprckuii  rocylnapCTBEHHBI  YHMBEPCUTET  TPaKJAHCKOMW  aBUALIUNY,
oOy4aromuxcs 1Mo nmporpaMmmaM BBICHIETO 00pa30BaHus — MporpaMmam OakajaBpuaTa
U Tmporpammam crenuaiutera (hopMbl, MEPUOAUYHOCTH U TOPAMOK)». Texyiimii
KOHTPOJIb YCIEBAEMOCTH OOYYaIOIIUXCS BKIIOYAET YCTHBIE OMPOCHI, COOOIIEHUS,
CUTYyallUOHHBIC 3aJaHUs U 3aJaHUs, BbIJABa€MbIe Ha CAMOCTOSITENbHYIO paldoTy IO
TEMaM JUCUUILIUHBI.

YCTHBIM ONpPOC MO BOMNPOCAM BXOAHOTO KOHTPOJIA, KOTOPBIA SIBIISIETCA
AJIEMEHTOM TEKYIEro KOHTPOJIA YCIEBA€MOCTH, IPEIHA3HAYEH ISl BBISBICHUS
YPOBHSI YCBOCHMSI KOMIIETCHIIMM 00yYaromuMcs, HEOOXOIUMBIX TEpell U3yYeHHEM
JUCLHUIUIMHBL. Y CTHBIM OMPOC IO BOIIPOCAM BXOJHOIO KOHTPOJISI OCYILECTBISAETCS 11O
BOIIpOCAaM, Ha KOTOPBIX OaszupyeTcss uyutaemas qucuuiuinHa (m. 9.4). YcTHBIN onpoc
MIPOBOJUTCS Ha KaXJIOM MPAKTUYECKOM 3aHATUU B TeueHue He Oonee 10 MHHYT C
LEJIBI0 KOHTPOJISL YCBOEHHSI TEOPETUUECKOTO MaTepualia, U3JIaraéMoro Ha JIEKUUU U
mpeamnojaraeT OTBeT oOywaromuiica. Bkimrodaer mepedeHb  BOIPOCOB U
MOJICJIMPOBAHUE cUTyanui. [lepedeHb BOIPOCOB onpenensieTcss ypoBHEM MOATOTOBKH
y4eOHOW Tpymmbl, a TaKKE€ WHIWBUIYAIbHBIMH OCOOCHHOCTSIMH OO0YyYarOIIHXCS.
MopenvupoBaHue CUTyalHii IPEICTABIAET COO0M MPOSKTUPOBAHKE TIPETOaBATEIIEM
TUNIOTETUYECKUX CHUTyalluid, B KOTOPBIX MOKET OKa3aThCsl OOydYarollUiics Mpu
CONPHUKOCHOBEHHH C PEalbHOCThIO. Peakiiusi o0ydyarommxcsi Ha CMOJIEIMPOBAHHYIO
CUTyanuro OyeT Mmoka3aTesaeM TOr0 YCBOMI OH YU€OHBIN MaTepuall WK HET.

CoobmieHue - MOPOAYKT  CaMOCTOATENbHOW  paboThl  OOydaromuxcs,
MPEACTABISAIOMINN cO00i MyOJIMYHOE BBHICTYIUUIEHHE MO MPE/ICTABICHUIO MOTYYEHHBIX
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pe3yJAbTaTOB  PEIICHHS  OMNPENCIICHHOW  Y4eOHO-NPAaKTUYECKOW,  yueOHOo-
HCCIIEI0OBATEIBCKON U HAYYHON TEMBI.

CuryarmmoHHbIe 3aJaHUS HOCSAT MPAKTUKO-OPHMEHTHPOBAHHBIN  XapakTep,
UCIIOJIB3YIOTCST B paMKaxX TIPAKTHYECKOH TMOATOTOBKM C IEIbI  OICHKHU
dbopMHUpOBaHUS, 3aKPETUICHHS, PA3BUTHS MPAKTUYCCKUX HABBIKOB M KOMIIETEHITUHN 1O
npopuiao 00pa3oBaTeIbHOM MporpaMMbl. BhIMOMHEHHE KOMIUIEKCA YYEOHBIX H
WCCJICIOBATEIBCKUX 3aJaHuii, B (opmMaTe CHUTYallMOHHBIX 3aJaHHK, TO3BOJITIOT
OIICHUTHh YMEHWsI U HaBBIKH OOYYarOIIEToCsl CaMOCTOSITEIbHO KOHCTPYHPOBATh CBOU
3HaHHWSI B TMIPOIECCE PEIICHHWS NPAKTHYSCKWX 3a7ad, OPUCHTHPOBATHCS B
WHPOPMAIIMOHHOM  TIPOCTPAHCTBE, a TakKkKe YPOBEHb CHOPMHUPOBAHHOCTH
AQHAJIMTHYECKUX, HCCIICIOBATECILCKUX HABBIKOB, HABBIKOB TMPAKTUYECKOTO U
TBOPYECKOT'O MBIITUICHHSI.

KOHTpOIb BBHITIOJHEHUS 3a/IaHMsI, BBIJAaBAEMOTO Ha CAaMOCTOSTEIBHYIO padoTy,
npeciieyeT co0oi el CBOCBPEMEHHOTO BBISBIICHHUS TUIOXO YCBOCHHOT'O MaTepHalia
JUCITUIUTMHBI JUIS TIOCJICYIOIICH KOPPEKTUPOBKU WJIM OpraHU3alluUd 0053aTelIbHOM
KOHCYyJbTanuu. [IpoMexyTouHass aTrTecTamus IO MTOraM OCBOCHHMS JIUCIHUILIAHBI
IIPOBOJMTCS B BHJIC 3aUeTa B 7 CEMECTpE U 3a4eTa ¢ OLCHKOW B 8 cemecTpe. 3auer u
3a4eT C OIICHKOM TMO3BOJISIOT OIICHHTH YPOBEHb OCBOCHHS KOMIICTCHIIMHA 3a BECh
NIEPHOJ] U3yUYEHUsS JUCIMIUIMHBI. 3a4eT M 3a4eT C OICHKOH Ipe/roiaracT OTBET Ha
BOTIPOCHI W3 TIEPEUHS BOIPOCOB, BBIHECCHHBIX HA 3a4eT W 3a4eT C oleHkou. K
MOMEHTY CJlayy 3a4eTa M 3a4eTa ¢ OLEHKON JIOJDKHBI OBITh OJIAronoyqyHO TPOHIEHBI
npenbayme GopMbl KOHTPOJIS.

Meronuka QopMUpOBaHMS PE3YIbTHPYIOMIEH OIIEHKH B  00S3aTEIHHOM
NOPSAJKE YYUTHIBAET AKTHUBHOCTH OOYYAIOUIMXCS Ha JIEKIMSIX M TPAKTUYECKUX
3aHATHX, Y4acTHE O0ydaromuXcs B KOHGEPEHIUAX U MOATOTOBKY UMU MyOJIUKAIIH,
YTO OTPAXKEHO B OAITHHO-PEUTUHIOBOM OILIEHKE TEKYIIETO KOHTPOJIS YCTIEBAEMOCTH U
3HaHUN oOyuaromuxcs B 1. 9.1. OnucaHue 1IKaabl OLCHUBAHUS, UCIIOJIB3YEMOMN IS
NIPOBEJICHUS MPOMEXKYTOUHBIX aTTeCTAllUN, MPUBEIEHO B 1. 9.5.

9.1 banJibHO — peTHHIOBas OLIEHKA TEKYIero KOHTPOJIsl yCIIeBAeMOCTH U
3HAHMH o0y4arommiics

OO6mass TPyI0EeMKOCTh JHUCIHUIUIMHBI COCTaBIsAeT 8 3aueTHBIX eauHui, 288
aKaJIeMUYCCKUX 4acoB. Bua mpoMeXyTOUHOTO KOHTPOIs — 3a4eT (7 ceMecTp) U 3a4eT
¢ oleHKoi (8 cemectp).

. Konnyectso 6amios Cpok
Tema/Buy yueOHBIX 3aHATUN
. KOHTPOJIS
(OLIEHOYHBIX 3a/1aHUH),
(mopsiIKOB
TTO3BOJISIOIINX 00YyYarOIIeMyCs MuHu- Makcu- | .
. piii HoOMep | [Ipumeuanne
HOPOJEMOHCTPUPOBATh JOCTUTHYTHIA | MajbHOE | MalbHOE
HEJENH! C
ypOBEHB C(HOPMUPOBAHHOCTHU SHaueHne | 3HadeHue|
. Havasa
KOMIETEHIUM
ceMecTpa)
Cemectp 7
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. KonunuectBo 6amioB Cpok
Tema/Bu yueOHBIX 3aHATUI
(OLICHOYHBIX 3aJIaHUH), (KOHTPOM
MO3BOJIAIONIUX 00yYaIoEeMYyCs Munu- Makcu- H? PAILKOB
. pIif HOMep | IIpumeuanue
IPOJICMOHCTPUPOBATH JOCTUTHYTHIH | MallbHOE | MallbHOE
ypOBEHb C(hOPMUPOBAHHOCTH sHaueHue | 3HaueHme| oo A €
KOMIICTCHIIUHN Hataia
ceMecTpa)
Tema 1. Teopusa cepsucnozo npasa
Jlexius 1 (Tema 1) 2,2 4.2 1 —
[TpakTrueckoe 3anstue 1 2,0 2,9 2 VO, C3, Ciy
[IpakTrueckoe 3ansaTue 2 2,0 2,9 2 VO, C3, Ciy
Hmozo no meme 1 6,2 10,00
Tema 2. Beuinvte npasa 6 cepsucHwviX npaeooOmMHOUIEHUAX
Jlexnust 2 (Tema 2) 2,2 4,2 3 —
[TpakTrueckoe 3ansaTue 3 2,0 2,9 4 VO, C3, Cuy
[TpakTryeckoe 3anstue 4 2,0 2,9 4 VO, C3, Cuy
Hmozo no meme 2 6,2 10,00

Tema 3. Oosa3amensvcmeennoe npaeo 6 CePEUCHBIX NPAGOOMHOUIEHUAX HA

mpauncnopme
Jlekrust 3 (Tema 3) 2,2 4.2 5 —
[IpakTrdeckoe 3aHsATHE 5 2,0 2,9 6 VO, C3, Cm
[TpakTrdeckoe 3ansaTHE 6 2,0 2,9 6 VO, C3, Cm
Hmozo no meme 3 6,2 10,00

Tema 4. IIpasosvie 0cHOBbI NPEONPUHUMAM EIbCKOU 0€AMENbHOCHU 8 Chepe
cepsuca Ha mpancnopme

Jlekrust 4 (Tema 4) 2,6 4.2 7 —
[IpakTrueckoe 3ansTue 7 2,0 2,9 8 VO, C3, Cm
[IpakTrueckoe 3ansTHe 8 2,0 2,9 8 VO, C3, Cm
Hmozo no meme 4 6,6 10,00

Tema 5. Ilpasoevie ghopmul peanuzayuu yciyzu 6 cghepe cepsuca Ha mpancnopme

Jlekmus 5 (Tema 5) 2,6 4.2 9 —
[IpakTraeckoe 3ansTue 9 2,0 2,9 10 VO, C3, Ci
[TpakTrueckoe 3ansTue 10 2,0 2,9 10 VO, C3, Ci
Hmozo no meme 5 6,6 10,00

Tema 6. Ilpasosoe pezynupoeanue oeameabHoCmu no OKa3anur pabom 6 cgepe
cepsuca na mpancnopme

Jlekius 6 (Tema 6) 2,6 4,2 11 —
[TpakTraeckoe 3ansTue 11 2,0 2,9 12 VO, C3, C
[TpakTraeckoe 3ansTue 12 2,0 2,9 12 VO, C3, C
Hmozo no meme 6 6,6 10,00

Tema 7. Tpancnopmmuwie ooa3amenbcmea 6 cghepe cepeuca Ha mpancnopme

Jlexmust 7 (Tema 7)

2,6

4,2

13

[Tpaktuueckoe 3ausatue 13

2,0

2,9

14

YO, C3, Cm
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. KonunuectBo 6amioB Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIONIUX 00yYaIoIEeMyCst Munu- Makcu- |* |
. pIif HOMep | IIpumeuanue
IPOJEMOHCTPUPOBATH IOCTUTHYTBIA | MaNbHOE | ManbHOE |
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYeHUe | 3HaueHue|
; Hayasia
KOMITETCHITU

ceMecTpa)
[IpakTuueckoe 3anstue 14 2,0 2,9 14 YO, C3, Ciy
Hmozo no meme 7 6,6 10,0
3auer 15 30 — —
HToro no nucuuniimnxe 60 100 — —
IIpemuaabHbIC BUABI
nesiTeJIbHOCTH . . . .
(111 yuyeTa npu onpeaeseHun
peiiTuHra)
VYyacTtue B KOHPEPEHIUHU 110 TeEMaM 10
JUCITATLITAHBI
Hayunas nyOnukanus mo reMam 10
JTUCITATLITAHBI
HToro nomoTHUTEJIHHO 20
NpeMHAJBLHBIX 02J1JI0B
Bcero mno jgucuMminHe IS . 120 . .
pedTHHIra

IlepeBoa 6a1710B 0a/UILHO-PEMTUHIOBOI CHCTEMbI B OLIEHKY /IVISl 3a4€Ta 10
«aKaJeMHYeCcKO» mKaJje

Koanuecrso 6a10B o BPC

Ounenka (Mo «akajeMU4eCKOM» MIKaJie)

60 u Oosee

«3auTCHO»

Mmenee 60

«HC 3a4TCHO»

Cemectp 8

Tema 8. Ilpasoeoe pezynuposanue 0eamenbHOCHU KPeOUMHbIX OP2AHU3AUUTL 6
cghepe cepeuca na mpancnopme

Jlekius 8 (Tema 8) 1 1,5 1 —
Jlekius 9 (Tema 8) 1 1,5 1 —
[TpakTraeckoe 3ansTue 15 2,0 3,0 1 VO, C3, Ci
[IpakTraeckoe 3ansTue 16 2,0 3,0 2 VO, C3, Ci
Hmozo no meme 8 6,0 9,0
Tema 9. Ilpasosvie ghopmul desmenvHOCHU RO OKA3AHUIO YCIY2 HA MPAHCHOPpME

Jlekmus 10 (Tema 9) 1 1,6 2 —
Jlekmus 11 (Tema 9) 1 1,7 2 —
[TpakTraeckoe 3ansTue 17 2,0 3,0 3 VO, C3, Ci
[IpakTrueckoe 3ansTue 18 2,0 3,0 3 VO, C3, Cm
Hmozo no meme 9 6,0 9,3

Tema 10. Ocnoswvt 6anko6ckoll OessmenbHOCMU 8 chepe cepsuca Ha mpancnopme
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. KonunuectBo 6amioB Cpok
Tema/Bu yueOHBIX 3aHATUI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIONIUX 00yYaIoEeMYyCs Munu- Makcu- |* |
. pIif HOMep | IIpumeuanue
IPOJEMOHCTPUPOBATH IOCTUTHYTBIA | MaNbHOE | ManbHOE |
ypOBEHb C(hOPMUPOBAHHOCTH 3HAUeHWE | 3HAYCHUE H:qana
KOMIIETEHLIUI
ceMecTpa)
Jlekmust 12 (Tema 10) 1 1,7 3 —
Jlekmust 13 (Tema 10) 1 1,7 4 —
[TpakTuueckoe 3anstue 19 2,0 3,0 4 VO, C3, Ciy
[TpakTuueckoe 3anstue 20 2,0 3,0 4 VO, C3, Ciy
Hmozo no meme 10 6,0 9,4

Tema 11. Ilpaeosoe pezynupoeanue unmenieKmyaibHou cOOCMEEHHOCMU 6
npouecce 00CYHCUBAHUA HA MPAHCHOPME

Jlekrust 14 (Tema 11) 1 1,7 5 —
Jlekrust 15 (Tema 11) 1 1,7 5 —
[TpakTrueckoe 3ansaTue 21 2,0 3,0 5 YO, C3, Cx
[TpakTrueckoe 3ansTue 22 2,0 3,0 6 YO, C3, Cg
Hmozo no meme 11 6,0 9,4

Tema 12. Ocnoevl mamorceHHo20 pezyaupoeanus U mamoIHceHHO20 0PopMiIeHUs 8
npouecce 00CaAYIHCUBAHUA HA MPAHCHOPME

Jlekrust 16 (Tema 12) 1 1,7 6 —
Jlekrust 17 (Tema 12) 1 1,7 6 —
[TpakTrueckoe 3ansaTue 23 2,0 3,0 7 VO, C3, Cm
[TpakTryeckoe 3anstue 24 2,0 3,0 7 VO, C3, Cm
Hmozo no meme 12 6,0 9,4

Tema 13. Ocnoevl cmpaxoeoii oeamenbHoCH

u 6 npoyecce oﬁcﬂyafcueanuﬂ Ha

mpauncnopme
Jlekrust 18 (Tema 13) 1 1,7 7 —
Jlekmus 19 (Tema 13) 1 1,7 8 —
Jlekmus 20 (Tema 13) 1 1,7 8 —
[IpakTraeckoe 3ansaTHE 25 2,0 3,0 8 VO, C3, Ci
[IpakTraeckoe 3ansaTHE 26 2,0 3,0 9 VO, C3, Cug
[IpakTuueckoe 3austue 27 2,0 3,0 9 YO, Cm
Hmozo no meme 13 9,0 14,1

Tema 14. Ananu3 3axkonooamenibcmaea o 3auiume npae nompeodoumeJieii 8 npoyecce
o0cayycusanus Ha mpancnopme

Jlexuus 21 (Tema 14) 1 1,7 9 —
Jlexuus 22 (Tema 14) 1 1,7 10 —
[TpakTraeckoe 3ansTHE 28 2,0 3,0 10 VO, C3, C
[IpakTrueckoe 3ansTHe 29 2,0 3,0 10 VO, C3, Cu
HUmozo no meme 14 6,0 9,4

HToro mo odos13aTejibHbIM BHJaM 45 70 — —
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. KonunuectBo 6amioB Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJJaHUN),
(mopsiIKOB
MO3BOJIAIONIUX 00yYaIoEeMYyCs Munu- Makcu- |* |
. pIif HOMep | IIpumeuanue
IPOJEMOHCTPUPOBATH IOCTUTHYTBIA | MaNbHOE | ManbHOE |
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYeHUe | 3HaueHue|
; Hayasia
KOMITETCHITU

ceMecTpa)
3aHATHH
3ayer ¢ olleHKOM 15 30 — —
HToro no nucuuniimnye 60 100 — —
IIpemuaabHbIC BUABI
nesiTeJIbHOCTH . . . .
(111 yuyeTa npu onpeaeseHun
peiiTuHra)
VYyacTtue B KOHPEPEHIUHU 110 TeEMaM . 10 . .
JUCITATLITAHBI
Hayunas nyOnukanus mo reMam 10
JUCITATIITAHBI
HUTOro 10noTHUTEILHO 20
NpeMHAJBLHBIX 02J1JI0B
Bcero mno jgucuMminHe IS . 120 . .
pedTHHTa

IlepeBoa 6a,1710B 0A/UILHO-PETHHIOBOI CHCTEMBI B OLIEHKY JIJIsl 3a4eTa ¢
OLICHKOM MO0 «aKaJeMHU4YeCKOI» IIKaJe
KouanuectBo 60a10B 1o bPC Ouenka (1Mo «akageMu4ecKoiin» mKaJe)
90 u 6onee 5 — «OTIIUYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «YIOBJIETBOPUTEIHHO
MeHee 60 2 — «HE YJOBJIETBOPUTEIHHO
9.2 MeToauyeckue PpPeKOMEHJAIMM MO TNPOBEACHUI0 TPOLEAYPbI

OLCHUBAHUA 3HAHMH, YMEHMH M HABBIKOB M (MJIHM) ONbITA [1eSATEJbHOCTH,
XapaKTePU3YIOLIUX ITANbI (POPMUPOBAHUA KOMIIETCHIUM

[TocemneHre TEKIMOHHOTO 3aHATHUS 00yJarOIIMMCsI OllcHHBaeTcs B 2,2 6ayia (1-
3 Ttema), 2,6 6amnoB (4-7 tema) (7 cemecTp). Benenue neknnoHHOro KoHcmekra — 1
6amn (7 cemectp). AKTHBHOE y4acThe B OOCYXJICHHH IUCKYCCHOHHBIX BOIPOCOB B
xoze jekiuu — 1o 1 6amna (rmo remam 4-7 — no 0,6 6amos) (7 cemectp)

[Tocemenne TEKIMOHHOTO 3aHATHS OOydJaronuMmcs: orieHuBaeTcss B 1 Gamr (8
ceMectp). Benenue nekuuonHoro koHcrnekra — 0,2 OamnoB (8 cemectp). AKTUBHOE
ydacTre B 00CYKJECHUU TUCKYCCHOHHBIX BOMPOCOB B X0 ¢ Jieknuu — 1o 0,3 6amra (1mo
nekuu 8 u 9), 1o 0,4 6amto (mo aekiuu 10), g0 0,5 6amos (o nekmusam 11-22) (8
CEeMECTD).

40




[Tocemenne MPakKTUYECKOTO 3aHATHS C BEACHHUEM KOHCIICKTA OIICHUBACTCS B 2
oamna (7 u 8 cemectp). Coobmienne — 0 0,3 6amtos (7 u 8 cemectp). YcTHBINH onpoc -
no 0,3 6amna (Mo mpakTUyeckuM 3aHsATuaAM 15 — 26, 28 u 29 - ouenuBaercsa no 0,4
0aiioB; Mo MpakTU4YecKuM 3ansaTusiMm 26 u 27 — no 0,4 6amwnoB) (7 u 8 cemectp).
Yuacrtue B 00CyKIeHUH BOIIPOCOB Kpyrioro ctojia — 10 0,4 6amnos (8 cemectp).

['pynmoBoe pemnieHue OOYYArOIMIMMUCS CHUTYAIlMOHHOW 3aJladd B paMKax
peanu3aluy METo/1a pa3BUBAIOIICHCs Kooneparuu orneHuBaetcs a0 0,3 6amios.

9.3 TemMblI KypcOBBIX PadoT MO AUCUHUIIIHHE

Hanucanue KypcoBbIX paboT yueOHBIM IJIAHOM HE MPEAYyCMOTPEHO.

9.4 KoHTpo/JbHbIE BONPOCHI M 33JaHUSl VIS NPOBeJIeHHUS BXOIHOIO
KOHTPOJISI OCTATOYHBIX 3HAHUI 10 00ecTeYUBAIIUM TUCHUITHHAM

Bonpocsl BX0gHOTO KOHTPOJIS 110 AucuuIiuinie «llomuronorusy»:

1. Teopust IOJIUTUKU KaK OTPACIIb MOJUTOJIOTUU U €€ METOJIBI.

2. OCHOBHBIC HAMPABJICHUS MMOJTUTHYECKON MbIcTH B Poccun.

3. HopmaTuBHBIE TNpaBOBBIC aKThl, CO3/JaHHBIE B pE3yJbTaTe pa3BUTHUSA
MOJIMTHYECKON MBICIH B Poccun.

Bomnpocsr BXxogHOT0 KOHTpOIIS 110 nucturuinae «[IpaBoBeneHne»:

1. IloHsiTHE ¥ BHIIBI FOPUAMYECKUX JIUIT;

2. CriocoObl mproOpeTeHus npaBa COOCTBEHHOCTH;

3. Tpynossie oTHOmEeHU. CTOPOHBI TPYJIOBBIX OTHOMIEHUH. X ipaBa u
00S13aHHOCTH.

Bomnpocer BxomHoTro KOHTpOJis mo auctuiuinHe «[Ipodeccronanphas sTHKa,
CTaHIAPTHU3AIMS, CEPTUPUKAIMS W  YIpaBICHHE KAdyeCTBOM B CEPBHCHOM
00CITy>)KUBaHH

1. TpeGoBanus k mpodeccuoHaTLHOMY OBEICHUIO pA0OTHUKOB CEpPBHUCA.

2. CiocoObl IpeIOTBPAICHHS] U pa3peIIeHHs] KOH(PIUKTOB C KIIMEHTAMH.

3. DTrdeckue mpoodIeMbl KOPIIOPATUBHBIX OTHOIICHHH.

Bormpockl BXoAHOro KOHTPOJISL MO AUCHUILIMHE « T€XHUKO-3KOHOMUYECKOE
000CHOBaHNE MHBECTUIIMOHHBIX M MHHOBAITMOHHBIX MIPOCKTOB B CEPBUCEN:

1. [InanupoBaHue 1 BHIOOP OOBEKTOB NHBECTUPOBAHUS.

2. Knaccudukaiys ”HBECTUIIMOHHBIX MPOEKTOB.

3. JluckOHTHMpOBaHWE ¥ HAKOIUICHHE JEHEXHBIX CPEICTB IO MPOCTHIM
MPOLICHTHBIM CTaBKaM.

Bonpocel BXOAHOro KOHTPOJIE MO AuCHUIUIMHE «OpraHusamnus CepBUCA B
a’poNopTy U HA BO3AYIIHOM CYIHE»:
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1. Texnosoruu mporecca cepBUca Ha TPAHCIOPTE U OCOOCHHOCTH Pa3BUTHS
CUCTEMBbI KIMEHTCKMX OTHOIICHWH ¢ Yy4eToM TpeOOBaHWM MOTpeOUTeNnsT Ha
MPEANPUATHSX aBUATPAHCTIOPTA.

2. OCHOBBI OpraHHU3aIuy MPOoIlecca cepBUca U IPOBEACHHS BBIOOpA PECYPCOB U
CPEACTB C y4eTOM TpeOOBaHUU MOTpeOUTENsI MPU pa3pabOTKEe TOMOJTHUTEIBHBIX
yCIIyT Ha MPEANPHUITHIX aBHATPAHCITOPTA.

3. CoBpeMEHHBIC TEXHOJIOTHYECKHE HOBAIIMHM W COBPEMEHHOE MPOTPAMMHOE
oOecrniedeHure B cepe OpraHu3alliy CEPBUCA B a9POMOPTY U Ha BO3AYITHOM CyJIHE.

Bomnpocsl BXOAHOr0 KOHTpOJIS 10 AucuuIuinHe «HayCcTpus rocTenpuumMcTBa
B cepe TpaHCIopTay:

1. Tunonoruu roOCTUHUYHBIX NpeanpusTuil B PO.

2. TapanTus oraTsl 3a TOCTUHUYHBIE YCIYTM TMpU TapaHTUPOBAHHOM
OpOHUPOBAHMH.

3. CloxHbIe CUTYyaIH, BO3HUKAIOIIKUE ITPU OpOHUPOBAHUHM HOMEPOB.

9.5 Onucanue nmokasarteJieii 1 KpUTepHEeB OLEHNBAHUSA KOMIIETEHIIUI Ha
Pa3JIMYHBIX ITANAX UX (JOPMHUPOBAHUS, ONHCAHHE HIKAJ OLeHHBAHUS

Komnerenmuu | Iloka3arenu Kpurepun oneHnBanus
OlLICHUBaHUS
(MHIUKATOPBI
JTIOCTHKEHMS )
KOMIIETEHIIUH
| sTan
g 3HaerT:
YK-2 — METOJbl OINpeAesieHUus Kpyra 3ajad B
2 paMKax TIIOCTaBJICHHOM 1€MW B  Mpoliecce
VK-2 AR
Opra”u3aluu MIPaBOBOTO oOecIeueHus
nad ] CEpPBUCHOTO OOCTY)XKMBaHHSI Ha TPAHCIOPTE;
o METOABl  BbIOOpAa  ONTHMAIBHBIX CII0CO0OB
K-1 U2 pellleHus1 3aJa4 B paMKax IOCTaBJICHHOW II€JH,

1IK-1

UCXOJld W3 JCHCTBYIOIIMX IPABOBBIX HOPM,
UMEIOIIUXCSI PECYpCOB W OTPAaHUYECHUN B
MpollecCe OpraHM3alMy MPAaBOBOrO OOECIICUCHHUS
CEpPBUCHOIO  OOCIy)KMBaHUSI Ha TPaHCIOPTE;
aJIrOpuUTM BBIOOpPAa ONTUMAJbHBIX CIOCOOOB HX
- pelIeHUs, UCXOlsl W3 JEUCTBYIOUIUMX MPABOBBIX
U HOPM, UMEIOIINXCS PECYpCOB M OTPAaHUYCHHUUN B

e MpollecCe OpraHM3alMy MPAaBOBOr0 OOECTICUCHUS
CEpPBUCHOI0 OOCTYKMBAHUSI HA TPAHCIIOPTE;

— 3aKOHOJAaTEIbHBIE aKThl U NMPABOBbIE HOPMBI
B Ipolecce pa3pabOTKU CHUCTEMbl KIMEHTCKUX

N2
I1K-3
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUM

Kpurepun onennBanus

OTHOILLICHUN 51 OpraHu3aluu porecca
00CITy)KMBaHHsI IOTPEOUTENCH;

- Meroabl (OPMHUPOBAaHUS W BHEIPCHHUS
KOPIIOPATUBHBIX ~ CTaHAAPTOB H  PEriaMEHTOB
NPOIIECCOB  OOCTY)XKMBAaHUS TOTpeOUTENe Ha
TPaHCIIOPTE,  METOJbl  B3aUMOJCWUCTBUA  C
KJIMCHTaMU o OpTaHU3alNN mporecca
00CITy>KUBaHUS noTpeduTenei B cthepe
TOCTEIPUUMCTBA B MPOIIECCE  OpPraHHU3AIHH
IPaBOBOTO oOecrieueHust CEpBUCHOTO
o0CITy)KMBaHHsI HA TPAHCIIOPTE;

— TpeOOBaHMS IPOU3BOICTBCHHON
TUCIMIUIAHBI, TpaBWjia MO OXpaHe Tpyda W
MOYKapHOH 0E€30MacHOCTH TMPH  OCYIIECTBICHUH
TEXHOJIOTUYECKOTO  Tpoliecca B Tpolecce

Opra”u3aluu MIPaBOBOTO obOecrieyeHus
CEePBUCHOT0 OOCTY)KMBaHUs Ha TPAHCIIOPTE;
YwMmeer:

— TMPUMEHATH METOJBl OIpENETIEHUs Kpyra
3a7la4 B paMKax ITOCTaBJICHHOW L€ B MPOIECCE
OpraHu3aluu MIPaBOBOIO oOecreyeHus
CEpPBUCHOTO OOCHY)KMBaHUSI Ha TPAHCIIOPTE;
OPUMEHSATh  METOJbl  BBIOOpAa  ONTHUMANBHBIX
croco0OB  pemieHus  3amad = B paMKax
IIOCTAaBJICHHOMW LEIU, MUCXOIs W3 JEUCTBYIOIIUX
NpPaBOBBIX HOPM, HMEIOIIUXCA PECYpcoB U
OTpaHUYEHUW B  Mpolecce OpraHu3aluu
IPaBOBOIO oOecreyeHus CEPBUCHOTO
o0cy>KUBaHHsI Ha TPAHCIIOPTE;

- TOpPUMEHSATh 3aKOHOJATEIbHBIE aKThl B
npoiecce pa3pabOTKH  CUCTEMBl  KIMEHTCKUX
OTHOILIEHU u OopraHu3anuu npoiiecca
00cCITy’KUBaHUS TOTPEOUTEINEH;

- MPUMEHATh TPEOOBAaHUS MPOU3BOJICTBEHHOMU

JCIIATITAHBI npu OCYIIECTBICHUHU
TEXHOJIOTHYECKOr0 TMpoliecca B Mpoliecce
Opra”Hu3aIuu MIPaBOBOTO oOecrieueHust

CEpPBUCHOI0 OOCITYKMBAaHUSI HA TPAHCIIOPTE;
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Komnerennun | Ilokasarenun Kpurepun onennBanus
OLICHUBAHUSA

(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETEHIUN

Il aran

YwMmeer:

— MPUMEHSTH aJTOPUTM BBIOOpA ONTUMAIbHBIX
CIocOo00B MX pEIICHUsI, UCXOJs U3 JTEeUCTBYIOITUX
MPaBOBbIX HOPM, HMEIOIIUXCS PECYpCcoB U
OTpaHUYEHUI B npolecce OpraHu3aluu

1
HI[ VYK-2
2
VK-2 111

3
I/II[ YK-2

IIPABOBOIO obecrniedyeHus CEPBHUCHOTO
o0cy>KUBaHMsI Ha TPAHCIIOPTE;

2
I1K-1 WIC
- NPUMEHSTh IPABOBbIE HOPMBI B IIPOLIECCE

pa3pabOTKH CUCTEMBbl KIMEHTCKUX OTHOIICHHH U
Opra"u3aiuu npoiecca 00CITyKUBaHUS
noTpeOuTene;

-  TPUMEHITH MeToAbl (OPMUPOBAHUS W
BHEJIPEHUsSI  KOPNOPATUBHBIX  CTAHJApTOB U
pErIaMEHTOB IIPOLIECCOB 00CITyKUBaHHUS
norpeduTenen Ha TPaHCIIOPTE, METOJBI
B3aUMOJECHCTBHS C KIMEHTAMU MO OpraHU3aluu
npoiiecca oOciIyXuBaHUsI ToTpeduteneld B cdepe
FOCTEIPUUMCTBA B  MPOLECCE  OpraHU3aluu
IPaBOBOIO o0ecreyeHus CEPBUCHOTO
00CITy’)KUBaHHS Ha TPAHCIIOPTE;

- NPUMEHATh NpaBUjiia IO OXpaHe TpyAa M
I/I,ZLZHK_3 MOoXKapHOW 0e30MacHOCTH TIPU  OCYIIECTBICHUHU
[1K-3 3 TEXHOJIOTHYECKOI'0 mnpouecca B mnpouecce
I IK-3 OpraHu3aluu MIPaBOBOIO o0OecrnieueHust
CEPBUCHOTO OOCITYKMBaHHsI Ha TPAHCIIOPTE;

Bnaneer:

— HaBBIKAMU MPUMEHSITh METObI ONPEAECICHUS
Kpyra 3aJad B paMKaxX IIOCTaBJI€HHOW UEIU B
MpollecCCe OpraHu3aliu MPaBOBOr0 00ECHEUYEHUs
CEpPBUCHOI0 00CITY>KMBAaHHS HA TPAHCIIOPTE;

— CIIOCOOHOCTBIO TMPUMEHSITh METONBI BBHIOOpA
ONITUMAJIBHBIX CTIOCOOOB pEeIIeHUs 3a/1a4 B paMKax
IIOCTABJICHHOW LEIU, HUCXOIs W3 JIEUCTBYIOLIMX
NpaBOBBIX HOPM, HMEIOIIUXCA PECYypcoB U
OTpaHUYEHUW B  Mpolecce OpraHu3anuu
IPaBOBOIO oOecredeHus CEPBHUCHOTO
00CIIy’)KMBaHHSI Ha TPAHCHOPTE; CHOCOOHOCTHIO
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Komnerenunn | Ilokasarenun Kpurepun onennBanus
OLICHUBAHUSA

(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETEHIUN

NPUMCHATh QJITOPUTM  BEIOOpa  ONTHMAJIBHBIX
CIOCOOOB WX PEIICHUS, UCXO U3 JCUCTBYIOIINX
IPABOBBIX HOPM, HMEIONIUXCS pPECypcoB U
OTpaHUYCHHA B  TIpOIECCE OpTaHH3aINH
IPaBOBOTO o0ecrniedeHus CEpBUCHOTO
o0cCTy)KWBaHHSI Ha TPAHCIIOPTE;

— CITOCOOHOCTHIO MPUMEHSATH 3aKOHOIaTEIIbHBIE
aKThl U TIPABOBBIC HOPMBI B MPOIIECCE pa3padOTKH
CUCTEMBbI KIIMEHTCKUX OTHOIIICHUH W OpPTaHHU3aIluu
nporiecca 00CITy>)KUBaHUs TOTPEOHUTENCH;

—  CIIOCOOHOCTBIO  TMPUMEHATH  METOJBI
dbopMHpOBaHUS W BHEAPCHHS KOPIOPATHBHBIX
CTaHIapTOB U PErJaMeHTOB  MPOIIECCOB
oOCIy)XMBaHMsI TIOTpeOWTENEe Ha TpPaHCIIOPTE,
METOJbI B3aUMOJICHCTBUS C KJIMEHTAMH IIO
OpraHH3aIiN nporecca 0OCITY)KHBaHHSI
norpebuteneid B cdepe TOCTENPUUMCTBA B
IpoIlecce OpraHW3aIly MPaBOBOTO O0ECTECUYCHUs
CEPBHUCHOTO OOCITY)KHBaHUSI HA TPAHCIIOPTE;

— CHOCOOHOCTBIO TIPUMEHSATh TpPeOOBaHUS
NIPOU3BOJICTBEHHON JTUCIUIUIMHBI, TIPaBHia 10
OXpaHe TpyJa M TMOXXapHOW OE30MacHOCTH IpH
OCYIIIECTBJICHHHM TEXHOJOTUYECKOr0 TIpoIecca B
IpoIlecCe OpPTaHU3alUU MPABOBOTO OOECIICUCHUS
CEPBUCHOTO OOCITY)KMBAaHUS HA TPAHCIIOPTE.

XapakTepUCTUKH  IIKajdbl  OLEHUBAHUS  MPOMEXYTOYHOM  aTTECTalUU
MIPUBEJICHBI HUXKE.

1. MakcumanbHOE KOJHYECTBO OasioB, TOJYYCHHBIX 3a 3adeT (3a4yeT C
orenkoil) — 30. MuHMManbHOE (3a4€THOE) KOJIWYECTBO OAIIOB («3a4eT ClaHy,
«3a4eT ¢ OLIEHKOM cnan») — 15 6aios.

2. Tlpu HabGope meHee 15 OamioB - 3a4eT (3a4eT C OIEHKOM) CUHTAETCS HE
CIAHHBIM o IpPUYHHE HEJIOCTATOYHOI'O YpOBHS 3HAHUMU. [Tpu
HEY/JIOBJIETBOPUTENBHON cHadye 3adera (3adyeTa C OLCHKOM) WM HEABKE MO
HEYBKUTEJIbHOW TMPUYMHE Ha 3a4eT (3a4eT C OLIEHKOM) 3auyeTHas COCTaBIISIIOLIAs
MpUpaBHUBAETCA K HYI0. B 3TOM cityuae oOyuaromuiics B yctaHoBieHHOM B CIIOIY
I'A nopsinke 00s13aH nepecnath 3a4et (3a4eT ¢ OLEHKOM).
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3. Onenka 3a 3a4yeT (3a4eT C OLIEHKOW) BBICTABIISAECTCA KaK CyMMa HaOpaHHBIX
0aJIOB 32 OTBETHI HA JIBAa BOIPOCA U 32 BHITIOJHEHHUE MPAKTHYECKOTO 3a/IaHusl.

4. OTBeTHI Ha BOMIPOCHI OIIEHUBAIOTCS CICTYIOIINM 00pa3oMm:

1 6ann: oOyuaromuiicss JAaeT HENpPaBWIbHBIA OTBET Ha BOINPOC, HE
JEMOHCTPUPYET 3HAHUI, YMEHHI U HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
MPOIECCE OCBOSHUS AUCIMILIMHBI KOMIIETEHIIUSAM (HET OTBETa Ha BOMPOC) MIIA OTKa3
OT OTBETA;

2 6anna: OTBET OOy4yalIEerocss Ha BOMNPOC  HEYJOBJIETBOPUTEINIECH,
oOy4aromuiicsi TeMOHCTPUPYET (PparMeHTapHble 3HAHUS B paMKax (OPMHUPYEMBIX
KOMIIETeHIINH, He3HAHUE JIEKIIMOHHOTO MaTepHana;

3 6anna: OTBET OOYYarolIerocss Ha BOIPOC HEYIOBJICTBOPHUTENEH, TpeOyercs
3HAYUTENTFHOE KOJUYECTBO HABOMAIIUX BOIMPOCOB, OOYYAIOUIMICS HE MOXET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC IIOJIOKEHHUSI BOIPOCA, JIEMOHCTPHPYET
cia0ble 3HAHUA JIEKIIMOHHOTO MaTepuaa,

4 6anna: oOyyaromuics AEMOHCTPUPYET MUHUMAJbHbIE 3HAHHUS OCHOBHBIX
TIOJIOXKEHUI BOMPOCOB B IpeJieax JIEKIIMOHHOTO MaTepHaa;

S 6annog. OOyYarOMUNUCS JEMOHCTPUPYET 3HAHUS OCHOBHBIX IOJOKECHHUHN
BOIIPOCA, JIOTMYECKH BEPHO H3JIaracT CBOM MBICIIM, TOKAa3bIBACT OCHOBBI YMCHHMA
MCTIOIH30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTD UX HA KOHKPETHBIX TPUMEpax;

6 6annos: oOydaronUicsS JIEMOHCTPUPYET CHUCTEMATHU3MPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHHMI BOTMPOCA, JOTHYECKH BEPHO M TPAMOTHO H3Jaraer CBOU
MBICIIA, OPUEHTUPYETCS B €ro MpoleMaTHKe, MOKa3bIBAET YMEHUS UCITIOIb30BATh 3TH
3HAHMSI, ONKCHIBAsI PA3IMYHbIE CYIIECTBYIOLIME B HAyKe TOUKHU 3pEHUS Ha MpodieMy
Y TIPUBO/ISI KOHKPETHBIE TTPUMEPBI;

[/  6annos. OOydYarOUIMICS  JAEMOHCTPUPYET  JIOCTATOYHO  TIOJNHBIE |
CUCTEMATU3UPOBAaHHBIC 3HAHMS, JIOTUYECKH BEPHO M TPAMOTHO U3JAraeT CBOM
MBICIIA, YETKO OMHUCHIBACT MPOOJIEMATUKY BOIPOCA, OPUEHTUPYETCS BO BCEX TeMax
TUCIUIUIMHBI, TOKAa3bIBA€T YMEHUS M HABBIKM MCIONIB30BaTh OTH 3HAHMUS,
00OCHOBBIBasI CBOIO TOYKY 3pEHUS Ha MPOoOJIEeMy M MPUBOJIS KOHKPETHBIE MPUMEPHI,
HO TpeOOBAIMCh HABOISAIINE BOIIPOCHI;

8 bannog: oOyJaromIMICs NEMOHCTPUPYET TMOJHBIE W CUCTEMATH3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO M TIPAMOTHO M3J1arae€T CBOM MBICIH, YETKO OINUCHIBAECT
npo0JieMaTUKy BOIPOCA, XOPOILIO OPHEHTHUPYETCS BO BCEX TEMax JUCLUIUIMHBI,
MOKa3bIBACT YMEHHsS U HaBBIKM HCIIOJIb30BAHMUA OSTUX 3HAHUM, Jenas BBIBOJBI,
IPUBOJS CYHIECTBYIOIIME B HAyKe TOUKHU 3PEHMsSI, CPAaBHUBAS UX CUJIbHBIC U Cl1a0ble
CTOPOHBI, 00OCHOBBIBAsI CBOIO TOUKY 3PEHHUS, IPUBO/IS KOHKPETHBIE IPUMEPHI;

9 6annos: oOydarOMMICS TEMOHCTPUPYET TOJHBIE W CHUCTEMATH3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO M TPAMOTHO H3J1araeT CBOM MBICIH, YETKO OMHCHIBACT
npobsieMaTHKy BOIMPOCA, XOPOLIO OPHUEHTHUPYETCS BO BCEX TEMax AUCLUIUIMHBI,
MOKa3bIBACT yMEHHS M HaBBIKM HCIOJB30BAaHUS OSTUX 3HAHUHM, Jenas BBIBOJBI,
MBITAsCh CAMOCTOATEIBHO pEIIaTh BBISBICHHbBIC MPOOJIEMBI, MPHUBOJS KOHKPETHBIC
PUMEPBL;

10 6annos: oby4aronuiicss TEMOHCTPUPYET MOJTHBIC M CHCTEMATU3HPOBAHHBIC
3HaHUS, JIOTUYECKH BEPHO M T'PAMOTHO H3JIaracT CBOM MBICIH, YETKO OIMHCHIBACT
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npoOJeMaTUKy BOIPOCA, XOpOIIO OPHUEHTHPYETCS BO BCEX TEMax JIMCLMIUIMHBI,
WCIIONBb3YEeT Il OTBETA 3HAHMS, NOJYYEHHBIE B JPYTHX JUCLHMIUIMHAX, a4 TaKXKE U
MH(pOpPMAIMI0 W3 HUCTOYHUKOB, HE YKAa3aHHBIX B Kypc€ JaHHOW JMCLMIUIMHBI,
ITIOKA3bIBAET yYMEHUS W HABBIKM HCIIOJIb30BAaHUS OTUX 3HAHUW, Jenas BBIBOJBI,
MBITAsICh CAMOCTOSITEILHO M TBOPYECKU pellaTh BBISIBJICHHBbIE MPOOJIEMbI, MPUBOIS
KOHKPETHBIE IPUMEDPBL.

Brinonnenue npakTudeckoro 3agaHus (3 BOIPOC) OIEHUBAETCS CIEAYIOIUM
o0Opazom:

10 6annos: 3ananue BbinoiaHeHO HA 91-100 %, penieHue U OTBET aKKypaTHO
o OpMJICHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa TMPaBUJIbHAS W TIOJIHAS WHTCPIPETAIIUS
BBIBOJIOB, OOYYArOIIMICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3PCHUS,
YBEPEHHO W MIPABUIILHO OTBEYACT Ha BOMPOCHI MPEIOTaBaTEIS;

9 6annos: 3aganue BbIMoaHEeHO Ha 86-90 %, pemieHue W OTBET aKKypaTHO
o OopMJICHBI, BBIBOJIbI OOOCHOBAaHBI, JaHa TMpaBUJIbHAS W TIOJIHAS WHTCPIPETAIIUS
BBIBOJIOB, OOYYaroIIMICS apryMEHTUPOBAHHO OOOCHOBBIBACT CBOIO TOYKY 3PCHUS,
NPAaBWJIBHO OTBEYACT HA BOIPOCHI MTPETIOIaBaATEIIS;

8 6annos. 3aganue BbimoiaHeHo Ha 81-85 %, xox pemieHus MpaBUIbHBIH,
HE3HAYUTEIIbHBIC TOTPEIIHOCTH B OQOPMIICHUHU; TpaBWIbHAs, HO HE IOJHAS
MHTEPIIPETAIUS BBIBOJIOB, 00OYYAIOIIMICS J1aeT MpaBUIbHBIC, HO HE TOJHBIC OTBETHI
HAa BONPOCHI  TMpENojaBaTelisi, HWCIBITHIBAET HEKOTOpPhIE  3aTPYJHEHUS B
MHTEPIPETAIIMHU TTOJTyUYCHHBIX BBIBOJIOB;

7 6annos. 3ananue BbiONHeHO Ha 74-80 %, Xxom pelreHus TPaBUILHBIMH,
3HAYMTENIbHBIC TIOTPENTHOCTH B O(OpMIICHWH; TIpaBWIbHAas, HO HE IOJHAas
UHTEpIpETaIisl BbIBOJAOB, OOYUYAIOIIMICS JaeT MpaBUIbHbBIE, HO HE TOJHBIC OTBETHI
Ha BOMPOCHI TMpernojaBaTelisi, HCIBITEIBACT OINpeeIeHHbIE 3aTPyJIHCHUS B
UHTEPIPETAIINHU TTOJTYUYCHHBIX BBIBOJIOB;

6 6annoe: 3aJaHue BBITIOJHEHO 66-75 %, MOAXOA K PEIICHHUIO MPaBUJIbHBIN,
€CTh OmUOKH, OGOPMIICHHE C HE3HAYUTEIBHBIMH IIOTPEITHOCTSIMH, HETOJHAS
MHTEPIPETAIlMs BBIBOJIOB, HE BCE OTBETHI Ha BOMPOCHI IMpeEIojaBaTesis MpaBUIbHBIC,
HE CITIOCOOCH MHTEPIPETUPOBATH MTOJTYUYEHHBIC BBIBOJIBI;

5 b6annos: 3amanne BBITTONHEHO HA 60-65 %, MOIX0/ K PEIICHHUIO MPABMIIHHBIM,
€CTh OIMMOKHW, 3HAYUTEIbHBIC IOTPEITHOCTH mNpH OQOPMIICHHUH, HE TIOJHAS
WHTEPIIPETAIlisS BBIBOJOB, HE BCE OTBETHI HA BOMIPOCHI MPEIOaBaTels IPaBUIbHEIE,
HE CIIOCOOCH MHTEPIPETUPOBATH MTOTYUYSHHBIC BBIBOJIBI;

4 6anna: 3alaHe BBIMIOJHEHO Ha 55-59 %, moaxoa K pemieHuio MpaBHIIbHBIN,
€CTh OIMMOKHW, 3HAYUTEIBHBIC TOTPEITHOCTH mNpH OGOPMIICHWUH, HE TIOJHAS
WHTEPIPETAIlAsS BBIBOJOB, HE BCE OTBETHI HA BOIPOCHI MPEIOIaBaTelIsl IPaBUIbHEIE,
HE CITOCOOCH MHTEPIPETUPOBATH MTOTYYSHHBIC BBIBOJIBI;

3 obanna. 3amanue BbIMOJHEHO Ha 41-54 %, pemeHue coaepKuT rpyObie
omuOKU, HeakKypaTHOe odopMIeHHE padOThl, HEMpaBWIbHAS HHTEPIPETAIHS
BBIBOJIOB, OOYYAIOIIMICS JaeT HEelPaBHIbHBIC OTBETHI HAa BOIIPOCHI IIPEIO aBaTEIs;

2 o6anna. 3amanme BeImosHEHO Ha 20-40 %,pemieHue CcoaepKUT TPyObIe
oIK1OKHU, HEAKKypaTHOE O(POpMIIEHHE Pa0OThl, BEIBOALI OTCYTCTBYIOT; HE MOXKET
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MPOKOMMEHTHPOBATH X0/ PEIICHUS 33/1a4H, 1aeT HEMPaBUIbHBIC OTBETHl HA BOIPOCHI
MpenoaBaTess;

1 6ann: 3ajanue BBIIOJIHEHO MeHee, ueM Ha 20 %, pelieHne COAepKUT rpyobie
OLIMOKH, 00YYarOUIUIICS HE MOKET MPOKOMMEHTUPOBATH XOJ PEUICHHUs 3aJadyM, He
criocoOeH chopMyIupOBaTh BBIBOABI 110 padoTe.

9.6 TumoBble KOHTpPOJbHbIE 3aJaHUsl /sl TPOBeJeHUs] TeKYyLIero
KOHTPOJISI X IPOMEKYTOYHOU ATTECTALUHM 110 UTOraM OCBOCHUS AHCUHUILIHHBI

Cemectp 7

Tema 1. Teopust cepBUCHOTO TTpaBa

Ilepeuenv munogvlx 60NPOCOB 011 YCMHO20 ONPOCA

1. OOGuue nmousTus o ceppuce. cropuueckue npeanochUiIKu BOSHUKHOBEHUS
CEpBUCHOM AeaTenbHOCTH B Poccuu.

2. IlpeaMer v HICTOYHUKH CEPBUCHOTO TpaBa.

3. TlonsaTue, conepxaHre U BUJIbI CEPBUCHBIX MPABOOTHOIICHUH.

4. TloHsiTHE TOCYJAPCTBEHHOTO PETYJIMPOBAHUSI.

5. JluneH3upoBaHUE U HAJIOTOBOE PETYJUPOBAHUE B chepe cepBuca.

6. TexHuyeckoe peryJMpoBaHHE, €0 COOTHOIICHHE CO CTaHAapTH3alUeH U
ceprudukanuen.

7. IIpaBoBBIE OCHOBHI IIEHOOOpA30BaHUE.

Ilpumepnvie memol coobuenul

1. OcHOBBI TeOpuM NpaBa U TOCYAApPCTBA, CYIIHOCTh CHCTEMBl IIpaBa H
0COOCHHOCTU €€ (YHKIIMOHHPOBAHUS, OOIIETIPABOBBIC 3HAHUS B PAa3IUYHBIX cepax
NESITETbHOCTH.

2. Metonsl ompeaelieHHs Kpyra 3ajad B paMKax ITIOCTABICHHOW IIeIU B
Ipollecce OpraHu3allid TMPABOBOTO OOCECIICUCHUsI CEPBHUCHOTO OOCIY)KMBAaHHS Ha
TpaHCIOpPTE.

3. Cucrema BbIOOpa ONTHMAJIBHBIX CIIOCOOOB pEIICHUS 3alad B paMKax
MOCTABJICHHOM I€JU, MCXOJs W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCA
pPECYpPCOB K OTPAHUYECHU.

4. AnropuTM BBIOOpa ONTHMAIBHBIX CHOCOOOB pEIICHHS 3aJad B paMKax
MIOCTABJICHHOW LE€IU, HCXOAS W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOLIUXCA
PECYpPCOB K OTPAHUYECHU.

5. MeTonpl Mmoucka W TNPUMEHEHHE HEOOXOAMMON HOPMATHBHO-TIPABOBOM
JTOKYMEHTAllMM IS JIeSITEILHOCTH B UW30paHHON mpodeccruoHanbHOl cdepe.
Heobxomumocth coOmrofeHust 3akoHomarenbcTBa Poccwiickoit ®Deaepammu o
MPEIOCTABIEHNUH YCIIYT.

6. IlpaBuma mokyMeHTOOOOpPOTa B COOTBETCTBHM C HOPMATHBHBIMH
TpeOOBaHUSMMU.

/. Meroauka pa3paOOTKH CUCTEMbI KJIMEHTCKUX OTHOILICHUN W OpraHu3aiu
npoiiecca o0CIyKUBaHUS MOTpeOUTeNeld Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHbBIX
AKTOB U IPABOBBIX HOPM.
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8. Metonuka pa3pabOTKU TEXHOJOTHHM Mpoliecca CepBHUCa, OOECICUCHUS
GopMupoBaHUs W BHEAPEHHS KOPHMOPATHUBHBIX CTAaHJAPTOB M  PETIAMEHTOB
MPOIECCOB OOCITY>KMBaHUS MOTPEOUTENeH W OpraHU3alMU TMpoIecca yIyUIICHUS
Ka4yecTBa OKa3aHHs TPAHCTIOPTHBIX YCIYT.

9. Meroapl (OpMUPOBaHHS ¥ BHEAPEHUS KOPIOPATUBHBIX CTAaHAAPTOB U
perJamMeHToOB TPOIECCOB OOCTY>KMBaHUS TOTpeOUTENel Ha TPAHCIOPTE, METOJbI
B3aMMOJACHCTBHS C KIMEHTaMH TI0 OpTraHM3alli IMpolecca OOCITyKUBaHUS
norpebureneii B cdepe TOCTEMPUUMCTBA B TPOIECCE OpPraHU3AIMH IMPABOBOTO
oOecreyeHus: CepBUCHOTO 00CITyKMBaHUSI HAa TPAHCIIOPTE.

10. TpeGoBanusi MPOU3BOACTBEHHOW AWCIMIUIMHBL, TPaBUIAMHU IO OXpaHe
TpyAa ¥ TIOKapHOH OE30MacHOCTH TIPH OCYIIECTBICHHH  TEXHOJOTHYECKOTO
nporiecca.

Tunoswvie cumyayuonHvle 3a0aHUs 01 peuleHUs Ha NPAKMUYeCKUX 3aHAMUSX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0J1e 001Iel TUCKYCCUM 00OCHOBBIBAET HEOOXOIUMOCTD €T0 peaTn3aIiu:

[Mpennoxure MeTonbl (OPMUPOBAHHMS W  BHEIPCHHS KOPIIOPATUBHBIX
CTaHJIAPTOB M PETJIAMEHTOB TIPOIIECCOB OOCTYXUBAHUS TOTPEOUTENCH C y4eTOM
TIOHATHS, COJEPKAaHWS W BHJOB CEPBHUCHBIX MPABOOTHONICHUH KOHKPETHOM
OpTaHU3aIINY.

Tewma 2. Benrnsie rpaBa B CEpBUCHBIX TPABOOTHOIICHUSIX

llepeuens munosvix 60npocos 0151 yCMHO20 0npoca

OO61re moyoXKeHus o MpaBe COOCTBEHHOCTH.

[IpaBo COOCTBEHHOCTH rpakIaH U IOPUAMYECKUX JIHII.

[IpaBo 061Ie# COOCTBEHHOCTH.

OTtaenbHbIE BUBI OTPAHUYCHHBIX BEIIHBIX MPAB.

[IpaBo X035 CTBEHHOTO BEJICHHS HMYIIIECTBOM COOCTBEHHUKA.
[IpaBo onepaTUBHOTO yIpaBiIeHUSI UMYIIECTBOM COOCTBEHHHKA.
3amuTa mpaBa COOCTBEHHOCTH M IPYTUX BEIIHBIX MPAaB.

HpuMeprze membvl CO0OujeHUll

1. BemHo-TipaBoBBIE CITIOCOOBI 3AIUTHI MPaBa COOCTBEHHOCTH.

2. HctpeboBaHnme COOCTBEHHHMKOM HMYIIECTBA W3 YYKOTO HE3aKOHHOTO
BJIaJICHUS (BUHIUKAIIMOHHBIN HCK).

3. TpeboBanusi 00 ycTpaHEHWM HApPYIICHUH, HE CBSI3aHHBIX C JIUIICHUEM
BIIaJICHUSI (HETaTOPHBIHN UCK).

4. Metonpl ompeneneHUs Kpyra 3ajJad B paMKax IOCTaBICHHOW IIeNd B
MpoIlecce OpraHU3aIMi TPABOBOTO OOECIEYEHUS] CEPBUCHOTO OOCTY)KMBAHHS Ha
TPaHCTIOPTE.

5. Cucrema BBIOOpPa ONTHMAIBHBIX CIIOCOOOB pEHICHUS 3a7ad B pamMKax
MOCTABJICHHOW II€TTH, HMCXOAS W3 JIEUCTBYIOIIMX TPABOBBIX HOPM, HMMEIOIIHXCS
PECYpPCOB W OTpPaHWUYCHHUI. AITOPUTM BBIOOpAa ONTHUMAIBHBIX CIIOCOOOB PEIICHHUS
3a/lad B paMKax IMOCTABJICHHOW TN, WCXOMS W3 JCHCTBYIOIIHMX IMPABOBBIX HOPM,
UMEIOIINUXCST PECYPCOB M OTPAHIMYCHHUIA.

NoosownhE
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6. Meroabsl ToOWCKa W NpPUMEHEHHWE HEOOXOAUMOW HOPMATHUBHO-TIPABOBOM
JOKYMEHTallUK JUIsl  JIeSITEIbHOCTH B M30paHHOW mpodeccruoHanbHOU cdepe.
Heobxonumocth cobOntofeHuss 3akoHomaTenbcTBa Poccuiickoit  ®enepauun o
MIPEAOCTABIEHUN YCIIYT.

7. llpaBuna JOKYMEHTOOOOpPOTa B COOTBETCTBUM C HOPMATUBHBIMU
TpeOOBaHUSIMH.

8. Meroauka pa3pabOTKu CUCTEMBbI KJIMEHTCKUX OTHOIICHUN W OpraHu3aIluu
npolecca oOCIyKMBaHUS MOTpeOUTENe Ha OCHOBE NMPUMEHEHHUs 3aKOHOAATENIbHbIX
aKTOB U MPABOBBIX HOPM.

9. Meroauka pa3pabOTKU TEXHOJOTMH TMpolecca cepBHca, obecreueHus
dbopMupoBaHusT U BHEJIPEHUS KOPMOPATUBHBIX CTAHAAPTOB M  PETJIAMEHTOB
IpOLECCOB OOCTYKMBaHUSI TOTPEOUTENEe M OpraHu3alui Mpolecca YyIydllleHus
KA4ueCTBA OKa3aHUsI TPAHCIIOPTHBIX YCIIYT.

10. MeTtonpl (QopMHpPOBaHUST W BHEAPCHHS KOPIOPATUBHBIX CTAHAAPTOB U
PErJIaMEeHTOB TPOLIECCOB OOCIYKMBaHUSI MOTpeOUTENel Ha TpPaHCIOPTE, METOJbI
B3aUMOJICHCTBHS C KIMEHTAaMU 110 OpraHW3aluM Tpolecca 00CITyKUBaHUS
norpebuteneid B cdepe ToCTENPUUMCTBA B IMPOILIECCE OPTraHM3aIMU IPABOBOTO
oOecrieueHusi CEpBUCHOTO 00CITYKMBaHUSI HAa TPAHCTIOPTE.

11. TpebGoBanusi MPOU3BOJACTBEHHOW JUCIMIUIMHBI, TMpPaBWJIAMH IO OXpaHe
TpyJa M TIOXKapHOM OE€30macCHOCTH TPH OCYIIECTBICHUU  TEXHOJOTHYECKOIro
porecca.

Tunosvle cumyayuorHwvle 3a0anUs 05 peuenus Ha NPAKMUYECKUX 3aAHAMUIX

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7I€ O0IIel AUCKYyCCHH 00OOCHOBBIBAET HEOOXOIUMOCTD €r0 Pean3aluu:

[Ipennoxkutre MeTOAbl pPa3pabOTKU CHCTEMBl KIMEHTCKUX OTHOIICHUH U
OpraHu3aluu mnpoiiecca o0CIy>KUBaHUs TOTPEOUTENICH ¢ YIETOM IMOJIO0KEHUN O TIpaBe
COOCTBEHHOCTH U WX MPUMEHEHUS B KOHKPETHOW OpraHu3aIuu.

Tema 3. OOs3aTeNbCTBEHHOE IIPaBO B CEPBHUCHBIX ITPABOOTHOIICHHUSAX Ha
TpPaHCIIOPTE

Ilepeuenv munosvix 60nPocos 0 YCMHO20 ONpoca

1. TlonsTue obs3arenbcrBa. O0S3aTEIBCTBEHHOE ITPABOOTHOIIICHHE.

2. TlonsTre W 3HaYCHUE CUCTEMBI 0013aTENBCTB. THUIIBI 003aTEIBCTB.

3. Bugsl u dpopmbl 00s3aTenscTB. OCHOBaHUSI BOZHUKHOBEHHS 00513aTEIBCTB
(TOrOBOPHI, OAHOCTOPOHHHUE CIICIIKH, COOBITHSA).

4. Hcnonnenume o00s3aTenbcTB. (QOeCICUeHHE HWCIOMHEHHUS 0053aTeIbCTB
(HeycTolika, 3aJ10r, yaep:KaHue, opyYUuTeIbCTBO, OAHKOBCKAs TapaHTHs, 3a/1aTOK).

IIpumepnsie memol coobuenul

1. TlonsaTtue u 3HadyeHue goroBopa. Coaeprkanue u popma J10roBopa.

2. Bupasl 1oroBopoB. 3aKI0ueHUE JOTOBOPA.

3. H3menenue u pacTopKeHUE JOTOBOPA.

4. Mertoapl ompeneNieHUs Kpyra 3ajJad B paMKaxX ITOCTaBICHHON IENH B
Mpolecce OpraHu3alud IPABOBOTO OOECIEUEHHS] CEPBUCHOrO OOCIYKMBAaHHS Ha
TpaHCTIOpTE.
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5. Cucrema BbIOOpa ONTUMAJBHBIX CIIOCOOOB pEIIEHUS 3a7ad B paMKax
MOCTABJICHHOW LETU, HMCXOAS U3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIMXCS
PECYpPCOB U OTPAHUYECHUN.

6. Anroput™m BbIOOpa ONTUMANBHBIX CIIOCOOOB pEIICHHS 3aad B paMKax
MOCTABJICHHOW LEJTH, HMCXOJs U3 JEUCTBYIOIIMX IPaBOBBIX HOPM, HMEIOUIUXCS
PECYpPCOB U OTPAHUYECHUN.

/. Metoapl moucka M TPUMEHEHHE HEOOXOJAMMON HOPMATHBHO-TPABOBOM
JOKYMEHTAIIMU JJI IeSITENHHOCTH B M30paHHOM npodecCHOHaIbHOU cdepe.

8. HeobOxomumocTth cobinonenus 3akoHonarenscTBa Poccuiickoit denepanuu
O MPEeJOCTaBICHUN YCIYT.

9. IlpaBuna AOKyMEeHTOOOOpPOTa B COOTBETCTBMM C HOPMAaTHBHBIMU
TpeOOBaHUSMH.

10. MeToauka pa3pabOTKH CUCTEMbI KJIMEHTCKUX OTHOLIEHUWN W OpraHu3aluu
nporecca o0CIy)KMBaHUSA MOTpeOUTeNeld Ha OCHOBE MPUMEHEHMS 3aKOHOJATETbHBIX
aKTOB U TIPABOBBIX HOPM.

11. Meroauka pa3paOOTKM TEXHOJOTHW TIpoIlecca cepBHUca, OOECIeUeHUs
dopMupOBaHUST W BHEJIPEHUS KOPIMOPATUBHBIX CTAHJIAPTOB M  PErJIaMEHTOB
IPOIIECCOB OOCTYKMBaHUSI MOTPEOUTENEH M OpraHu3alluu Mpolecca YIyqIlIeHUs
KayecTBa OKa3aHMs TPAHCIIOPTHBIX YCIYT.

12. Metoasl ¢GopMuUpOBaHUS W BHEAPEHHUS KOPIOPATUBHBIX CTAHAAPTOB U
PErJIaMEeHTOB TIPOLIECCOB OOCTY)XKMBaHUSI TOTpEOUTENIe Ha TPaHCIOPTE, METOJbI
B3aMMOJICUCTBUSL C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITYyKUBaHUS
norpebuteneid B cdepe TOCTENPUMMCTBA B TMPOLIECCE OPraHU3allMi IPaBOBOTO
oOecrieueHus: CEpBUCHOTO 00CITYKMBaHUS HA TPAHCIIOPTE.

13. TpeboBaHusi MPOU3BOJACTBEHHOW AUCIUIUIMHBI, MpPaBWJIAMU IO OXpaHe
TpyJa U MoXapHOH 6€30MacHOCTH MIPH OCYIIECTBICHUU TEXHOJIOTHYECKOTO TIpolecca

Tunosvle cumyayuoHHble 3a0anus 0 peulerus Ha NPAKMU4ecKux 3aHamusax

Kaxxnas paGodas rpymma rOTOBUT MPE3EHTAIMIO CBOETO PEIICHUS MTPOOJIEMBI U
B XOJI¢ 00IIeH JUCKYCCUH 00OCHOBBIBAET HEOOXOIUMOCTh €T0 PeaTM3alINH:

[Ipennoxkure MeTombl  pa3pabOTKM  TEXHOJOTHH  MpoIllecca  CepBHCA,
oOecrieueHus: (QOPMUPOBAHUS U BHEAPECHHS KOPIOPATUBHBIX CTAaHAAPTOB W
PETJIaMEHTOB TPOIIECCOB OOCTY>KUBAHHUS TMOTPEOUTENEH ¢ y4eToM BUIOB U (HopM
0053aTENBCTB ¥ MX TPUMEHEHUSI B KOHKPETHOW OpraHU3aIlHH.

Tema 4. IlpaBoBbie OCHOBBI MPEANPUHUMATEILCKONW AEATEIBHOCTH B cepe
CEpBHCa HA TPAHCIIOPTE

llepeuenv munogvlx 60npocoe 0 YCMHO20 ONpoca

1. TlonsiTHe MpeANPUHUMATEIBCKOMN S TEILHOCTH.

2. TlpaBoBoii cTaTyCc MHANBUIYATLHOTO TIPEANTPUHAMATEIS.

3. IIpaBocmocoOHOCTh KOMMEPUYECKUX OPTaHU3AIUH.

4. TloHsTHE W 3HAYEHHE OPTraHU3ALMOHHO-TIPABOBON (POPMBI KOMMEPUECKUX
OpraHu3aIuH.

Ilpumeprvie memvit coobujerul

1. Tlopsimok peopraHu3aluu KOMMEPUECKUX OpraHu3aiunil.
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2. OcHOBaHUE U MOPAJIOK JIUKBUIAIIMY KOMMEPYECKUX OpraHU3aIUu.

3. llonstue u MOCTIEICTBUSA HECOCTOSITEILHOCTH (GankpoTCTBA)
WHJMBUIYaJLHOTO MPEANPUHUMATENS U KOMMEPUYECKON OpraHu3aIuu.

4. Meroasl ompeneneHuss Kpyra 3ajad B paMKaxX IIOCTaBJICHHON LeIH B
Mpoliecce OpraHu3alli PABOBOIO OOECIEUECHHS CEPBUCHOTO OOCIYXKHMBAHUS Ha
TPaHCIOPTE.

5. Cucrtema BbIOOpa ONTUMAJBHBIX CIOCOOOB pEIICHMS 3aJady B pPaMKax
MOCTaBJICHHOW II€JIM, HUCXOJS W3 JIEUCTBYIOUIUX IMPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAHUYECHUN.

6. AnroputMm BbIOOpa ONTHUMAIBHBIX CHOCOOOB PEIICHUS 3ajad B paMKax
MOCTaBJICHHON 1I€JIM, UCXOJs W3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAHUYECHUN.

/. Mertoapl moucka W TPUMEHEHHE HEOOXOJAMMON HOPMATHBHO-TPABOBOM
JIOKYMEHTAIIMH JIJIS IeSITENbHOCTH B M30paHHON MpodecCHOHAIbHOU cdepe.

8. HeoOxoaumocTh cobioneHus 3aKkoHoAaTeNbeTBa Poccuiickoit deneparuu
O MPEIOCTABICHUH YCIIYT.

9. IlpaBwia JOKyMEHTOOOOpPOTa B COOTBETCTBHM C HOPMATHBHBIMU
TpeOOBaHUSMH.

10. Meroauka pa3pabOTKH CHCTEMbI KIIMEHTCKUX OTHOIICHHWH W OpraHu3aiuu
nmpoiiecca 0OCITy)KUBaHUs TOTpeOuTeNeld Ha OCHOBE MPUMEHEHMs 3aKOHOAATeIIbHBIX
aKTOB U IPAaBOBBIX HOPM.

11. Metoauka pa3paboOTKM TEXHOJOTHUH TIpoliecca CepBHUca, OOecreueHUs
dbopMuUpOBaHUST W BHEJIPEHUS KOPIOPATUBHBIX CTAHIAPTOB M  PErJIaMEHTOB
IPOIIECCOB OOCTY>KMBaHUSI TOTPEOUTENC M OpraHu3aliy TMpolecca yIydlleHus
KauecTBa OKa3aHUsl TPAHCIIOPTHBIX YCIIYT.

12. Metoasl dopMHpOBaHUS W BHEIPEHHS KOPIOPATUBHBIX CTAHAAPTOB H
PETJIaMEHTOB TIPOLIECCOB OOCTY)KMBaHUSI TOTPEOUTENe HAa TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBUSl C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITYyKUBaHUS
norpebuteneid B cdepe TOCTENPUMMCTBA B TMPOLIECCE OPraHU3aIMd  IPaBOBOTO
obecrieueHusI CEPBUCHOTO OOCITYKMBAaHUS Ha TPAHCIIOPTE.

13. TpeboBanusi TPOM3BOJCTBEHHOW JUCIUIUIMHBI, MPAaBWJIAMH IO OXpaHE
TpyJa H TIO)KapHOW OE€30MacHOCTH TIPU OCYIIECTBIECHUU  TEXHOJIOTHYECKOTO
mporecca.

Tunosvie cumyayuonnsie 3a0anus OJisl peuletus Ha NPAKMUYeCcKUX 3aHAmusx

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B X0/1¢ 00Iel JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTh €T0 peaTn3alliu:

[Ipennoxure MeTonbl MOUCKA W TMPUMEHEHHUS HEO0OXOAMMOW HOPMATHUBHO-
MpaBOBOM  JOKYMEHTallMM C  Y4E€TOM  OpraHU3alMOHHO-TIPABOBON  (OpMbI
KOMMEPUYECKUX OpraHu3aluid B KOHKPETHOM OpraHUu3alyu.

Tema 5. IlpaBoBbie ¢opMbl peanuszanmuu ycIyrm B cdepe cepBuca Ha
TpaHCIOPTE

Ilepeuenv munoswix 60npocos 0Jis1 yCMmHO20 ONnpoca

1. Horosop kymiu-npoaaxu. [IpaBa u 00s13aHHOCTH MpoAaBIIA.
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2. Tlonstue u cmocoOwI epeiaun ToBapa.

3. KonnuecTBO, aCCOPTUMEHT U KOMILIEKTHOCTh ToBapa. KauecTBo ToBapa.

4. IlpaBa u oOs3aHHOCTH moOKynarenas. OOA3aHHOCTh MPUHATH TOBAp.
O0s13aHHOCTH OKYyNATEJNIS 1O OIIaTe TOBApa.

5. JloroBop po3nnuHOM Kymiu-npoaaxu. OCOOEHHOCTH OTBETCTBEHHOCTH IO
JIOTOBOPY PO3HUYHON KYTUIH-TIPOJAXKHU.

6. HoroBop mnocraBku. OcCOOEHHOCTH CYOBEKTHOTO COCTaBa, MpeaAMeETa U
OTBETCTBEHHOCTH IO JIOTOBOPY MOCTABKHU.

7. IloctaBka TOBAapOB MJis TOCYAAPCTBEHHBIX HYXK[. [[0rOBOp KOHTpaKTallUH.
Oco0eHHOCTH CYOBEKTHOT'O COCTaBa, MpEeAMETa U OTBETCTBEHHOCTH IO JOTOBOPY
KOHTpaKTaI1u.

IIpumepnvle memvi coobuenuii

1. TlpeumyrmiecTBa Majaoro MpeANPUHUMATEIHCTBA B IPOIIECCE CEPBUCHOTO
00cCITy>KUBaHUsI IPEANPUITUN TPAHCIIOPTHOM CEpHI.

2. HepoctaTku wmajoro mpearpuHAMATENIBCTBA B MPOIECCE CEPBUCHOTO
00CITy>KUBaHMsI TIPEANPUATUN TPAHCIIOPTHOH CEphI.

3. Meroasl ompeneneHusl Kpyra 3ajad B paMKax ITOCTaBJICHHOW IIEH B
Ipolecce OpraHu3ali MPaBOBOIO OOECMEYEHUS] CEPBUCHOTO OOCTYKHMBAHHUS Ha
TPaHCIIOPTE.

4. Cucrema BbIOOpPa ONTHMAJIBHBIX CIOCOOOB pEIICHUS 3ajad B paMKax
NOCTaBJICHHOM LENH, HMCXOAsS W3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAaHUYEHUU.

5. Anroput™m BbIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHHs 3aJad B pamMKax
NOCTaBJICHHOM LENH, HMCXOAsS W3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS
PECYPCOB M OTPAaHUYEHUU.

6. Meronsl mMmoucka W TPUMEHEHHE HEOOXOJAMMON HOPMAaTHBHO-TIPABOBOM
JOKYMEHTAIIMH JIUIS ISSITEIHPHOCTH B M30paHHON MpodecCHOHAIbHOU cdepe.

7. HeobxomumocTh coO0IeHs 3aK0oHOMaTeNbeTBa Poccuiickoit deneparuu
O MPEIOCTABICHUH YCIIYT.

8. IlpaBuna AOKyMEHTOOOOpPOTa B COOTBETCTBUM C HOPMATHBHBIMH
TpeOOBaAHUSMH.

9. Mertonuka pa3pabOTKH CUCTEMbI KIMEHTCKUX OTHOIICHWA W OpTaHU3aIluU
mporiecca 00CTyKUBaHUS MOTPEOUTENEe Ha OCHOBE MPUMEHEHUS 3aKOHOJATEIbHBIX
aKTOB U MPABOBBIX HOPM.

10. MeTtonuka pa3pabOTKM TEXHOJOTHUN TIpoliecca CEpBUCA, OOECTICUCHHS
dbopMupoBaHUST W BHEIPEHUS KOPMOPATUBHBIX CTAHIAPTOB U  PETIAMEHTOB
MPOIIECCOB OOCITY)KMBaHUSI TMOTpeOUTENEeH W OpraHW3aldd MpoIecca YIy4YIICHHS
KauecTBa OKa3aHUs TPAHCIOPTHBIX YCIIYT.

11. Metoasl ¢dopMHpPOBaHWS W BHEAPECHHS KOPIOPATUBHBIX CTAHIAPTOB H
PETrJIAaMEHTOB TMPOIECCOB OOCIYKUBAaHUSA TMOTPEOUTENEH Ha TPaHCIOPTE, METOMAbI
B3aMMOJICUCTBUSl € KJIMEHTAaMU [0 OpraHu3aluu Impolecca 0O0CIyKUBAHUS
notpedurtener B cdepe TrocTenpuUMCTBA B MPOILIECCE OpPraHU3aldd MPABOBOTO
o0Oecrie4eHus: CEpBUCHOTO 0OCITYKMBAHUSI HA TPAHCIIOPTE.
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12. TpeboBaHusT NPOM3BOJCTBEHHOW AMCHMIUIMHBI, MNpPaBHJIAMH IO OXpaHe
TpyAa M TOKapHOM O€30IacCHOCTH IPU OCYIIECTBICHHH TEXHOJOTHYECKOIrO
nporecca.

Tunosvie cumyayuonnvle 3a0aHus 071 peuerus Ha NPAKMU4ecKux 3aHAmusIxX

Kaxxnas pabouas rpymnmna roTOBUT MPE3ECHTALNIO CBOETO PELIEHUs MPOOJIEMbI U
B X0/1e 0011el JUCKYCCUH 0O0OCHOBBIBAET HEOOXOAMMOCTD €T0 peaan3aluu:

[Ipennoxxute anropuT™M BBIOOpPA ONTHUMAIBHBIX CHOCOOOB pelIeHHs 3a7ad B
pamMKax IIOCTAaBIEHHOM LENM C Y4YeTOM IpaB M OO0S3aHHOCTEW ITIpoAaBla B
KOHKPETHOM OpraHu3alyu.

Tema 6. [IpaBoBOE perynupoBaHue IEITEILHOCTH MO0 OKa3aHUIO padoT B cdepe
CepBHCa Ha TPAHCIIOPTE

llepeuenv munogvlx 60npPocos 0 YCMHO20 ONPoca
OTaenbHBIE pa3HOBUIHOCTH JIOTOBOpA MOPSIA.

[ToHsITHE ¥ IPU3HAKY JIOTOBOPaA MOAPSA.

[IpenmeT, CTOPOHBI M COACPIKAHUE JOTOBOPA MOAPSIA.
[TpaBa u 00sA3aHHOCTH 3aKa34yHKa.

JloroBop OBITOBOTO MOPSIA.

[TonsTue u 3Ha4YeHHE qOroBOpa. Popma J10roBopa.

7. TlocnmencTBrs HEHUCIIONTHEHUS WIJIM HEHAJIC)KAIIETO MCIIOTHEHHS JIOTrOBOpa
OBITOBOTO MOJPSIA.

8. JloroBop CTpOHTENHHOTO MOAPSIA.

Ilpumepnvie memol coobuenul
OcHOBaHMS ¥ TIOPSIOK 3aKJIFOYEHUS JIOTOBOPA.

O0s13aHHOCTH CTOPOH TI0 JIOTOBOPY.

JloroBop mojipsijia Ha BBITIOJTHEHHE IMTPOCKTHBIX M M3bICKATEIIbHBIX palboT.
CTOpOHBI U TIPEIMET 10TOBOPA.

O0s13aHHOCTH CTOPOH TI0 JIOTOBOPY.

Nmy1ecTBeHHAss OTBETCTBEHHOCTD 32 HAPYIIEHHUE YCIOBUH JOTOBOPA.

7. Mertoasl ompeaelieHHs Kpyra 3ajad B paMKax IIOCTABICHHOW IIeIU B
Mpoliecce OpraHu3alii TMPAaBOBOTO OOECIEYEHUS] CEPBUCHOTO OOCTY>KMBAHHS Ha
TpPaHCIIOPTE.

8. Cuctema BbIOOpa ONTUMAIBHBIX CIIOCOOOB pEIIEHUS 3a7ad B paMKax
MMOCTaBJICHHOW IIEJIM, WMCXOJsA W3 JSHCTBYIOIIUX IIPABOBBIX HOPM, HMEIOIIMXCS
PECYpPCOB M OTPAHUYECHU.

9. AnroputrMm BBIOOpa ONTHMAIBHBIX CIOCOOOB PEIICHHUS 3ajad B paMKax
MMOCTaBJICHHOW IIEJIM, WCXOJS W3 JCUCTBYIOIIUX IIPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPAHUYCHU M.

10. Meroasl TOMCKAa W TPUMEHCHHE HEOOXOJMMOW HOPMATHBHO-IIPABOBOM
JOKYMEHTAIIMH JIUIS ICSITEIHPHOCTH B M30paHHON MpodeCCHOHATBHOU cdepe.

11. HeoO6xoauMocTh coOII0OIeHHS 3aKOHOIaTeabcTBa Poccutickoit denepannm
O MPEJ0CTABICHUN YCIYT.

12. IIpaBuma  JTOKyMEHTOOOOpPOTa B  COOTBETCTBHM C  HOPMATHBHBIMHU
TpeOOBaHUSIMMU.

ook wnN e

ok wdE

54



13. MeToauka pa3pabOTKU CUCTEMbI KJIMEHTCKUX OTHOLIEHWH M OpraHU3aluu
npolecca 00CIyKUBaHUS MOTPEOUTENEe Ha OCHOBE MPUMEHEHHs 3aKOHOJATEIbHBIX
aKTOB U IIPABOBBIX HOPM.

14. Metoauka pa3paOOTKM TEXHOJOTMU TIpollecca cepBuca, oOecredyeHus
dopMHUpOBaHUST W BHEJIPEHUS KOPIOPATUBHBIX CTAaHIAPTOB M  PErIAMEHTOB
MpoLIECCOB O0OCIyKMBaHUSI MOTpeOUTENE M OpraHu3aluy OpoLecca YIIyUIIeHHs
KauecTBa OKa3aHUsl TPAHCHIOPTHBIX YCIIYT.

15. Metoapl GopMHpOBaHUS M BHEAPEHHUS KOPHOPATUBHBIX CTaHAAPTOB H
pPErjlaMeHTOB MPOLIECCOB OOCIYKMBaHUSI MOTpeOUTENel Ha TpPaHCIOPTE, METOJbI
B3aMMOJICUCTBUSL C KJIMEHTaMHM [0 OpraHU3alMM Tpolecca OOCITYKUBAHUS
norpedbuteneid B cdepe TocTeNpUUMCTBA B IMPOILIECCE OPTraHU3alMU IPABOBOTO
oOecrieueHusi CepBUCHOTO 00CITYKMBaHUSI HAa TPAHCIIOPTE.

16. TpeboBaHnusi NPOM3BOJACTBEHHOW AUCIMUIUIMHBI, MpPaBUJIAMU IO OXpaHe
TpyJa M TOXKapHOM OE€30maCHOCTH TPH OCYILIECTBIECHUU  TEXHOJOIHMYECKOIro
nporecca.

Tunosvie cumyayuonHvle 3a0aHus 01 peuleHus Ha NPAKMu4ecKux 3aHAMusxX

Kaxxnas paGouas rpyrmia roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBbI U
B X07Ie 001Iel AUCKYyCCHH 00OOCHOBBIBAET HEOOXOIUMOCTD €r0 Pean3aluu:

[Ipennoxxkure  Meronbl  obecniedeHUss  (POPMUPOBAHUS U BHEIPEHUS
KOPIIOPaTUBHBIX ~ CTAaHIAPTOB W  PErJIaMEHTOB  MPOLIECCOB  OOCITYXKMBaHUS
norpeOutesned ¢ ydyeToM TMpaB M OOA3aHHOCTEM 3aka3uMka B KOHKPETHOM
OpraHu3aLNN.

Tema 7. TpancriopTHbIe 00s3aTeNbCTBA B cpepe cepBUca Ha TPAHCIIOPTE
Ilepeuenv munoswix 60npocos OJist yCMHO20 ONpoca
JloroBop BO3ME3IHOT'O OKA3aHUSI YCIYT.
[Tonstre ycnyru. [IoHsATHE ¥ 371IEMEHTHI JOTOBOPA.
TpancnopTHBIE 0053aTENBCTBA, KX ITPABOBOE PETYTUPOBAHHE.
JloroBop nepeBo3ku rpy3oB. @opMa JOroBOpa U MOPSAIOK €ro 3aKITFOUCHHUS.
[IpaBoBOE MOJIOKEHUE TPY30IOTYIATEINS.
KoMOuHrpoBaHHBIE IEPEBO3KHU.
[IpaBa 1 0053aHHOCTH YYACTHUKOB.
Oco0eHHOCTH OTIENBHBIX BHJIOB JOTOBOpA NMEPEBO3KU IPy3a.
OTBETCTBEHHOCTbH 32 HAPYIICHUE 0053aTEIbCTBA IPY30BOM TIEPEBO3KH.
Hpumepubze memvl cO0OWeHUll
1. JloroBop mepeBO3KH MacCaXUpoB U Oaraxa.
2. OOmas XapakTepUCTHKa, TOPSJAOK 3aKIIOUCHHs, BHUIbI, TpaBa W
00S13aHHOCTH CTOPOH.
3. OTBETCTBEHHOCTH MEPEBO3UMKA 32 YTPATy, TOBPEKIACHUE WU HEIOCTAdY
Oaraxa.
4. JloroBop MEpEeBO3KH MACCAKHUPOB M Oaraka Ha BO3IYIIHOM TPAHCIIOPTE:
MOHATHE, JIEMEHTHI, COJICpKaHUE.
5. OTBeTCTBEHHOCTH aBHAIlEpEeBO3UMKa (BO3MEIICHKE yIIlepOa).
6. JloroBop TpaHCTIOPTHOM SKCTICAUITHH.
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7. TlonsTue, Ha3HAYEHHE U BHUJIBI JOTOBOPA.

8. IlpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH JOTOBODA.

9. Metoasl ompeneneHus Kpyra 3ajad B paMKax IIOCTaBICHHON IeNd B
MpoOIECCe OpraHM3alliid MPaBOBOTO OOECMEYECHHS CEPBUCHOTO OOCTY)KMBaHUS Ha
TpaHCIIOpTe.

10. Cucrema BBIOOpa ONTHMAJIBHBIX CIIOCOOOB peHIEHUS 3aJad B paMKax
MOCTaBJICHHON €M, HWCXOAs W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS
PECYpPCOB U OTPAHUYECHUN.

11. AnroputM BBIOOpa ONTHUMAJIBHBIX CIIOCOOOB pEeIIEHUs 3aJad B paMKax
MOCTaBJICHHON IIeNIM, HWCXOAS W3 JCWCTBYIOMIMX IPABOBBIX HOPM, WMEIOLINXCS
PECYpPCOB U OTPAHUYECHUN.

12. Meronbl ToMCKa M TpPHUMEHEHHE HEOOXOIWMOW HOPMATHBHO-TIPABOBOM
JIOKYMEHTAIIMH IS IeSITENhHOCTH B M30paHHOU MpodecCHOHANIbHOU cdepe.

13. HeoGxoaumMocTs coOmtoeHust 3aKkoHoaTeabcTBa Poccuiickoit denepanuu
O MPEIOCTABICHUH yCITYT.

14. TlpaBuma  TOKyMEHTOOOOpOTa B  COOTBETCTBHM C HOPMATHBHBIMH
TpeOOBaHUSMH.

15. Meronuka pa3paboOTKH CUCTEMBl KITMEHTCKUX OTHOIICHUH M OpraHu3aluu
nporiecca 00CITy)KMBaHUS MMOTPEeOUTENIel Ha OCHOBE NPUMEHEHUS! 3aKOHOAATEIbHBIX
aKTOB M MTPABOBBIX HOPM.

16. Meronuka pa3pabOTKM TEXHOJIOTUH Ipollecca cepBHUca, OOecreueHus
(opMupOBaHUS U BHEJIPEHMs] KOPIOPATHBHBIX CTAHAAPTOB M  PETJIAMEHTOB
IpoIleCCOB OOCIYXUBaHUS NOTpeOUTENed M OpraHu3allMM Ipolecca YIy4llIeHUs
Ka4yeCcTBa OKa3aHMsI TPAHCIIOPTHBIX YCIIYT.

17. Meronbl ¢GopMuUpOBaHHS M BHEIPEHHsS] KOPIOPATUBHBIX CTaHAAPTOB U
pErjJamMeHToB IpPOLECCOB OOCIYKMBAaHUS NOTpeOUTENed Ha TPAHCIOPTE, METOJbI
B3aUMOJICUCTBUA C KJIMEHTaMU [0 OpraHu3aluy Iporecca 00CTyKUBaHUS
norpeduteneid B cdepe TrocTENpUUMCTBA B IPOLECCE OpPraHU3alMU IPaBOBOIO
obecrieueHus] CEpPBUCHOTO 00CITYKHBAaHUS Ha TPAHCIIOPTE.

18. TpeGoBaHusl MPOU3BOJACTBEHHOW AMCLUMILIMHBI, TMPaBWIAMU IO OXpaHe
TpyAa ¥ TOXXKapHOH OE€30MacHOCTH NPHU OCYLIECTBICHUU TEXHOJIOTHYECKOIO
nporecca.

Tunosvie cumyayuonnvie 3a0aHus OJis peuerus Ha NPAKMU4ecKux 3aHamusx

Kaxxnas paGouast rpymnmna roTOBUT NMPE3EHTAILUIO CBOETO PELIEHUs MPOOIEeMbl U
B X0/1¢ 001I1e JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTh €T0 pean3alliu:

[lpennoxure MeToasl (OPMUPOBAHHMA U BHEAPEHHUS KOPIOPATHBHBIX
CTaHJApPTOB M PErJaMEHTOB IMPOIECCOB OOCTY)XKHBAHHs IMOTpEOUTENEH C ydyeToM
OCOOCHHOCTEW OTAENbHBIX BHJOB JOrOBOpa TEPEBO3KH Tpy3a B KOHKPETHOM
OpraHu3alUN.

Cemectp 8

Tema 8. IIpaBoBOo€ perynupoBaHue NESITEIBHOCTH KPEAUTHBIX OpPTaHU3AIUN B
cthepe cepBuca Ha TPAHCIIOPTE

llepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca
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JloroBopsl 3aiima. [lonsaTue noroBopa, ero ¢popma u coJiepxaHue.
Kpenutnsbiii norosop. [lonsitue, BUAbI 1 TPUHIMUIIBI KPETUTOBAHUS.
[Topsimox opopmiteHHsT KPETUTHBIX OTHOIICHUH.

JloroBop puHaHCUPOBAHUS MO/ YCTYIKY JI€HEKHOTO TPeOOBaHMUS.
[TonsiTue noroBopa, ero opma u coaep kaHue.

JloroBop 6aHKOBCKOTO BKJIaa. Busl BKIa10B.

HudpoBas MOOUIBLHOCTH HACETIEHHUS.

HpuMeprze memvl co0OWeHUl

[TonsTHE, PDEMEHTBI, COEPKAHUE.

JloroBop 6aHKOBCKOTO CYETAa.

[TonsiTHE, P7IEMEHTHI, COJIEPKAHUE.

Bunpl cueToB B 6aHKax.

5. Metonbl ompeaeneHuss Kpyra 3agad B paMKax IIOCTABJICHHOW IEeTU B
pollecce OpraHu3allid MPABOBOTO OOECIEUEHUs] CEPBUCHOTO OOCIYKMBaHHS Ha
TPaHCIOPTE.

6. Cucrema BbIOOpa ONTUMAJBLHBIX CIIOCOOOB peIICHMs 3a7ad B paMKax
MOCTABJICHHOM 1E€JM, HCXOJA M3 JACHCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIMNXCS
PECYpPCOB U OTPAHUYECHUN.

7. Anroput™m BBIOOpa ONTHUMAJIBHBIX CIOCOOOB PEIICHHS 3a7ad B paMKax
MOCTABJICHHOM IE€JIU, MCXOJs W3 JCWUCTBYIOIIMX IPABOBBIX HOPM, HMEIOUIUXCA
PECYpPCOB U OTPaHUYCHUN.

8. Meronpl Moucka M MPUMEHEHHE HEOOXOIUMON HOPMATHUBHO-NPABOBOM
JOKYMEHTAIIMH JIJIsl eI TENHbHOCTH B U30paHHOM npodeccruoHanbHOU chepe.

9. Heob6xomumocTh coOM0IeHHS 3aK0HOAaTeNbeTBa Poccuiickoit deneparuu
O IIPENOCTABICHUU YCIIYT.

10. IlpaBuia  1OKyMEHTOOOOpPOTa B COOTBETCTBUM C HOPMAaTHBHBIMU
TpeOOBaHUSMH.

11. Metoauka pa3pabOTKH CHCTEMbl KIIMEHTCKUX OTHOIICHWH M OpraHU3alluu
nporecca 00CIyXKUBaHUS MOTPEOUTENel Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIBHBIX
AKTOB U IIPABOBBIX HOPM.

12. Metoauka pa3pabOTKH TEXHOJOTHUH TIpollecca CepBHCa, OOECTICUCHUS
dbopMupoBaHUST W BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB M  PErJIAMEHTOB
MPOIIECCOB OOCTY)KMBaHUSI TMOTpEeOUTENeH M OpraHM3alluu Tpolecca YIIyUIICHUS
Ka4eCTBA OKAa3aHUS TPAHCIOPTHBIX YCIIYT.

13. Metoasl dopMHUpOBaHUS W BHEAPECHHS KOPIOPATUBHBIX CTAHIAPTOB H
PErJIaMEHTOB MPOIECCOB OOCIYKUBAaHUSA MOTPEOUTENEH Ha TPaHCIOPTE, METOMbI
B3aMMOJICUCTBUSl € KJIMEHTAaMU [0 OpraHu3alMu Impoiecca 00CIyKUBAHUS
notpebuteneidr B cdepe TOCTENPUUMCTBA B MPOIECCE OPTraHU3AIMU TPABOBOTO
oOecrieueHusi CEpBUCHOTO 00CITYKMBaHUSI HAa TPAHCTIOPTE.

14. TpeboBaHusT TPOW3BOJCTBEHHOW MWCIUIUIMHBI, MPAaBWJIAMU IO OXpaHe
TpyJla W TIOKApPHOW OE€30MaCHOCTH TMPU OCYUIECTBICHHH TEXHOJIOTHYECKOTO
npouecca.

Tunogvie cumyayuonHwvle 3a0anUs 018 peulenus: Ha NPAKMUYECKUX 3AHAMUAX
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Kaxxgas paGodast rpymnma TOTOBUT MPE3EHTAIIUIO CBOETO PEIIECHUs MPOOIEMbI U
B X0/Ji€ 001Iel JUCKYCCUU OOOCHOBBIBAET HEOOXOAMMOCTD €T0 peaanu3aluu:

[Ipennoxute MeTOABl pPa3pabOTKU CHUCTEMBl KIUCHTCKUX OTHOUICHHH W
opraHu3aluy mpouecca oOCHyKMBaHHUS MOTpPEOUTENEH C Y4eTOM OCOOEHHOCTEM
JIOTOBOPOB 3aiiMa B KOHKPETHOW OpraHHU3aIUH.

Tewma 9. IIpaBoBbie POpPMBI AEATETLHOCTHU 10 OKA3aHUIO YCIYT HA TPAHCIIOPTE
Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

JloroBopa xpanenus. [lonsitue u popma gorosopa.

[IpaBa u o0si3anHOCTH XpaHuUTENsl. OTBETCTBEHHOCTh XPAHUTEIIS.

Bunpl 1oroBopoB xpaHeHU .

JloroBop crpaxoBanusi. OOIIHE MOJOKEHUS O CTPAXOBAHUH.

Bunsl u hopmbl cTpaxoBaHus.

JloroBop nopyuenusi. [lonsitue, 31€MEHTHI 10TOBOpA.

Conepxanue J0roBopa MopydeHHUs.

dopma 10roBopa NOPy4YEHHUs.

JloroBOp KOMHUCCHUM: TIOHSTHE, DOJEMEHTHI, cojJep)kaHue (mpaBa U
00s13aHHOCTH KOMUCCHOHEPA).

10. Bunpl 1oroBopa KOMUCCHUH.

Ilpumepnvie memol coobuenul
OTBETCTBEHHOCTH I10 JOTOBOPY.

ATEHTCKHUI JOTOBOP: MOHATHUE, JIEMEHTBI, COAEPKAHUE.
JIOroBOp NOBEPUTENBHOIO YIIPABICHUS UMYILIECTBOM.
OO611He OJIOKEHUS.

DIEeMEHTBI U COJIEpKaHUE JI0r0BOpA.

OTBETCTBEHHOCTH 3a HAPYLIEHUE JI0IOBOPA.

JloroBop KOMMeEpPYECKON KOHIIECCHH.

[lonsiTue u 3nemMeHThl Joroopa. Coaep:kaHue A0roBopa.
OTBETCTBEHHOCTH 110 JOTOBOPY U €r0 MpPEeKpalieHue.

10 Mertonsl omnpenesieHHs Kpyra 3aJad B paMKax ITOCTaBJICHHOW IIENU B
Mpoliecce OpraHu3aIii TMPaBOBOTO OOECIEYEHUS] CEPBUCHOTO OOCTY)KUBAHHS Ha
TPaHCIOPTE.

11. Cucrema BBIOOpPa ONTHMAJIBHBIX CIIOCOOOB peEIICHUS 3a7ad B paMKax
MOCTaBJICHHOW MI€JIM, HMCXOAs W3 JEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS
PECYpPCOB M OTPAHUYECHU.

12. AnroputMm BBIOOpPa ONTHMAIBHBIX CIIOCOOOB peIIEHUs 3a7ad B paMKax
MOCTaBJICHHOW 1IeJI, HMCXOJd W3 JEUCTBYIOUIUX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB M OTPAHUYCHU M.

13. MeTtoasl IOMCKAa U NMPUMEHEHUE HEOOXOIMMON HOPMATHBHO-IIPABOBOM
JOKYMEHTAIIMH JIUISA ICSITEIHPHOCTH B M30paHHON MpodeCCHOHATBHOU cdepe.

14. HeobOxoaumocTh coOmoaeHns 3akoHoaaTenbctBa Poccuiickoit deneparun
O MPEIOCTABIICHUH YCIIYT.

15. [IpaBuna JAOKyMEHTOOOOpPOTa B COOTBETCTBUU C  HOPMATHUBHBIMU
TpeOOBaHUSIMMU.

©ooNoRwWNE
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16. MeTtoauka pa3paOOTKU CHUCTEMbI KIIMEHTCKUX OTHOIIEHWA M OpraHUu3aluu
npouecca oOCIyKMBaHUS MOTPEOUTENEH HA OCHOBE NMPUMEHEHUs 3aKOHOAATENIbHBIX
aKTOB U IIPABOBBIX HOPM.

17. Metoauka pa3paOOTKM TEXHOJOTMU TIpollecca cepBUca, oOecredyeHus
dopMHUpOBaHUST W BHEJIPEHUS KOPIOPATUBHBIX CTAaHIAPTOB M  PErIAMEHTOB
MPOLIECCOB OOCIY)KMBaHUSI MOTpEeOUTENE M OpraHu3aluy IpoLecca YIIyUIIeHHS
KauecTBa OKa3aHUsl TPAHCHIOPTHBIX YCIIYT.

18. Metoapl GopMHpOBaHUS M BHEAPEHHS KOPIOPATUBHBIX CTAHAAPTOB H
pPErjlaMeHTOB MPOLECCOB OOCHyXKMBaHUSI MOTPEOUTENe Ha TPAHCHOPTE, METOJbI
B3aMMOJICUCTBUSL C KJIMEHTaMHM [0 OpraHu3aldd [polecca O0O0CITyKUBaHUS
norpebuteneid B cdepe TrocTenpuUMCTBa B MPOLIECCE OpraHu3alii IpaBOBOIrO
oOecrieueHusi CepBUCHOTO 00CITYKMBaHUSI HAa TPAHCIIOPTE.

19. TpeboBanusi NPOM3BOJCTBEHHOW JUCHUIUIMHBI, MpPaBWJIAMH IO OXpaHe
TpyJa M TIOXKapHOM OE€30MaCHOCTH TMPU OCYIIECTBIEHUU  TEXHOJIOTMYECKOTO
nporecca.

Tunosvie cumyayuonHvle 3a0aHus 01 peuleHus Ha NPAKMu4ecKux 3aHAMusxX

Kaxxnas paGodas rpyria roTOBUT IMPE3EHTAIIMIO CBOETO pElIeHUs MPOOIEMbI U
B X07Ie 001Iel AUCKYyCCHH 00OOCHOBBIBAET HEOOXOIUMOCTD €r0 Pean3aluu:

[Ipennoxkure u O0OOCHYWTEe TMpaBWja IO OXpaHE Tpylda U MOXKAPHOU
0e30MacHOCTH TpPH  OCYIIECTBICHWH TEXHOJOTWYECKOTO Tpoliecca €  y4eToM
O0COOEHHOCTEW OTBETCTBEHHOCTH XpaHUTENsI B KOHKPETHON OpraHU3alHH.

Tema 10. OcHOBBI OAaHKOBCKOM ESITEILHOCTH B cPpepe cepBrca Ha TPAHCIIOPTE

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONpoca

1. TlonsiTe 6aHKOBCKON CHUCTEMBI.

2. @ynxknuu LentpanbHoro 6anka Poccun.

3. Tlopsimok OTKPBITHS M IPEKPAIICHHS ACATEILHOCTH OAHKOB.

4. TlIpaBoBBIC OCHOBBI OAHKOBCKOM JIEATEIIHHOCTH.

5. Pacuernbie oTHOmEHUsA. DOpMBI OE3HATMYHBIX PACUETOB W MPHUHITUIIBI HX
OCYLIECTBIICHHUS.

Ilpumepnovie memol coobuenul

1. PacuerHble JOKYMEHTHI.

2. @DopMBbI pacyeToOB, OCYIIECTBISEMBIX 10 HHUITMATHBE TUIATEIbIINKA.

3. MHcnonb3oBaHue 4€KOB B pacyeTax.

4. PacueTsl ¢ UCTIOJIB30BaHUEM OAHKOBCKHX KapT.

5. Metonpl ompexaeneHusi Kpyra 3aJad B paMKax IOCTAaBICHHOW LEIU B
MpollecCe OpraHu3alli MPABOBOTO OOECIEUEHHS] CEPBUCHOrO OOCIYKMBAaHHS Ha
TpPaHCIOPTE.

6. Cucrema BbIOOpa ONTHUMATBHBIX CIIOCOOOB peIIeHUS 3a7a4 B paMKax
MOCTaBJICHHOW 1IeJIM, HMCXOAs M3 JEHUCTBYIOIIMX MPABOBBIX HOPM, HMEIOIINXCS
PECYpPCOB M OTPAHUYCHU M.

/. Anroput™m BbIOOpa ONTHUMAJIBHBIX CHOCOOOB pEIIEHUs 3a/lad B paMKax
MOCTaBJICHHOW II€JIM, HUCXOJd U3 JCHCTBYIOLIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB K OTPAHUYCHU M.

59



8. Metonpl moucka M NPUMEHEHHUE HEOOXOAUMON HOPMATUBHO-TIPABOBOM
JIOKYMEHTAIIMU JJIS IeSITENHHOCTH B M30paHHOU NpodecCHOHAIbHOU cdepe.

9. HeoOxonumocTh cobmo/ieHns 3aKkoHoaTenscTBa Poccuiickoit denepanuu
O MPEAOCTABICHUN YCIYT.

10. [IpaBuna JAOKyMEHTOOOOpPOTa B COOTBETCTBUM C HOPMATUBHBIMU
TpeOOBaHUSIMH.

11. Metoauka pa3paOOTKU CUCTEMbI KIIMEHTCKUX OTHOILIEHWN M OpraHU3alMU
npolecca oOCIyKMBaHUS MOTpeOUTENe Ha OCHOBE NMPUMEHEHHUs 3aKOHOAATENIbHbIX
aKTOB U IIPABOBBIX HOPM.

12. Meroauka pa3paOOTKM TEXHOJOTMU TIpollecca cepBuca, obOecredyeHus
dopMHUpOBaHUST W BHEJIPEHUS KOPIOPATUBHBIX CTAHJIAPTOB M  PErJIaMEHTOB
IpOLECCOB OOCTYKMBaHUSI TOTPEOUTENEe M OpraHu3alui Mpolecca YyIydllleHus
KayecTBa OKa3aHUs TPAHCIIOPTHBIX YCIYT.

13. Metoasl ¢GopMHpOBaHUS M BHEAPEHHS KOPIOPATUBHBIX CTaHAAPTOB H
PErJIaMEeHTOB TPOLIECCOB OOCIYKMBaHUSI MOTpeOUTENel Ha TpPaHCIOPTE, METOJbI
B3aMMOJICUCTBUSl C KJIMEHTaMH [0 OpraHU3alMM Tpoliecca OOCTYKHUBAHUS
norpebuteneid B cdepe ToCTENPUUMCTBA B IMPOILIECCE OPTraHM3aIMU IPABOBOTO
oOecrieueHusi CEpBUCHOTO 00CITYKMBaHUSI HAa TPAHCTIOPTE.

14. TpeboBaHusi MPOU3BOJCTBEHHOW AUCIUIUIMHBI, MpPaBWJIAMU IO OXpaHe
TpyJa M TIOXKapHOM OE€30macCHOCTH TPH OCYIIECTBICHUU  TEXHOJOTHYECKOIro
nporecca.

Tunosvle cumyayuoHHbvle 3a0anus 0l peuenuss Ha NPAKMU4ecKux 3aHamusax

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAILMIO CBOETO PEIICHUS TPOOIEMBbI U
B XO7I€ O0IIel AUCKYyCCHH 00OOCHOBBIBAET HEOOXOIUMOCTD €r0 Pean3aluu:

[Ipennoxxkure wu  oOocHyiiTe MeTroAsl (POPMUPOBaHMS U  BHEIPEHUS
KOPIIOPaTUBHBIX ~ CTaHIAPTOB W  PErJIAMEHTOB  IPOILIECCOB  OOCITYKHUBaHUS
noTpeOuTeNeld ¢ y4eToM OCOOECHHOCTEH MPUMEHEHHs MPABOBBIX OCHOB OaHKOBCKOM
JESTEIPHOCTH B KOHKPETHOW OpraHu3aIiiy.

Tema 11. IlpaBoBOE perynupoBaHHUe MHTEIUICKTYaJIbHOM COOCTBEHHOCTH B
mporiecce 00CIy)KMBaHUSI Ha TPAHCTIOPTE

Ilepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. TloHsiTHE UHTEIUIEKTYyaIbHON COOCTBEHHOCTH.

2. OOBEKTHl MHTEJUIEKTYyaJIbHON COOCTBEHHOCTH.

3. Bwuapl HHTEIUIEKTyIbHOW COOCTBEHHOCTH.

4. HWutennektyaiabHas COOCTBEHHOCTh B TPAHCIIOPTHOM cdepe.

IIpumepnsie memol coobuenul

1. TlpaBoBoe perynnpoBaHUE UHTEIEKTYyalIbHONH COOCTBEHHOCTH.

2. TlpaBoBoe perynmpoBaHUE MHTEIUICKTYyaJIbHOW COOCTBEHHOCTH B MPOIIECCE
00CTy>KUBaHHSI.

3. TlpaBoBoe perynupoBaHUE HHTEIUIEKTYAIbHOW COOCTBEHHOCTH B MPOIIECCE
00cCITy>KUBaHMs Ha TPAHCIOPTE.
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4. Metonpl omnpeneneHus Kpyra 3ajad B paMKax IOCTaBICHHOW ILeNu B
MpoLiecCe OpraHu3aly MpPaBOBOrO OOECIEYEHUS] CEPBUCHOrO OOCTYKHMBaHHUS Ha
TPAHCIIOPTE.

5. Cucrema BbIOOpa ONTUMAJBHBIX CIIOCOOOB pELIEHUS 3aJad B paMKax
MOCTABJICHHOW LETH, HMCXOAS U3 JEHUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS
PECYpPCOB U OTPAHUYECHUN.

6. Anroputr™m BbIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIIECHUS 3aJad B pPaMKax
MOCTABJICHHONW LEJIU, HUCXOAS W3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYpPCOB U OTPAHUYECHUN.

/. Mertoasl oUCKa U MPUMEHEHHUE HEOOXOJAMMON HOPMATHBHO-TIPABOBOM
JIOKYMEHTAIIMH JIJIS IeSITEIbHOCTH B M30paHHON MpodecCHOHAIbHOU cdepe.

8. HeoOxonumocTh coOmroieHus 3akoHoaTenbeTBa Poccuiickoit deneparuu
O MPEeJOCTaBICHUN YCIYT.

9. IlpaBuna AOKYMEHTOOOOpPOTa B COOTBETCTBUM C HOPMAaTUBHBIMHU
TpeOOBaHUSMH.

10. MeToauka pa3pabOTKK CHCTEMbI KIIMEHTCKUX OTHOIIECHUN W OpraHu3aluu
nporecca o0CIyKMBaHUA NOTpeOUTeNleld Ha OCHOBE MPUMEHEHUSI 3aKOHOAATENbHBIX
aKTOB U MPABOBBIX HOPM.

11. Meroauka pa3paOOTKM TEXHOJOTHUU TIporecca cepBuca, obOecredeHus
dbopMupoBaHusT U BHEJAPEHUS KOPIMOPATUBHBIX CTAHJAAPTOB M  PETJIaMEHTOB
IPOIIECCOB OOCTY>KMBaHUSI TOTPEOUTENC M OpraHu3aliy Mpolecca yIydIllleHus
KauyecTBa OKa3aHUs TPAHCIIOPTHBIX YCIYT.

12. Metoasl ¢GopMHpOBaHUS M BHEIPEHUS KOPHOPATUBHBIX CTaHAAPTOB H
PErJIaMEeHTOB TPOLIECCOB OOCTY>XKMBaHUSI TOTpEOUTENIe Ha TPAHCIOPTE, METOJIbI
B3aMMOJICUCTBUSL C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITYyKUBaHUS
norpebuteneid B cdepe TOCTENPUMMCTBA B TMPOLIECCE OPraHU3aIMd IPaBOBOTO
obecrieueHus] CEpPBUCHOTO OOCITYKMBAaHUS Ha TPAHCIIOPTE.

13. TpeboBaHusi MPOW3BOJACTBEHHOW MUCIUIUIMHBI, MpPaBWJIAMU IO OXpaHe
TpyJa U MoXapHOH 6€30MacHOCTH MIPH OCYIIECTBICHUU TEXHOJIOTHYECKOTO TIpolecca

Tunosvle cumyayuoHHbvle 3a0anus 0 peueHus Ha NPaKmu4ecKux 3aHamusix

Kaxxnas paGodas rpyria roTOBUT IPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0/1e 001I1el JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTh €T0 pean3alliu:

[Ipennoxkure u 00OCHYHTE METOABI Pa3pabOTKH CHUCTEMbl KIMEHTCKHUX
OTHOIICHUM W OpraHM3aluu IMporecca OOCIyKHBaHUS TMOTpeOHUTENEld C ydeToMm
OCOOCHHOCTEW U BHJIOB HHTEIJICKTYaIbHOW COOCTBEHHOCTH, TPUMEHSIEMBIX B
KOHKPETHOM OpraHU3aluu.

Tema 12. OCHOBBI TAMOKEHHOT'O PETYIUPOBAHUSA U TAMOKEHHOTO OPOPMIICHUS
B IIpoIIecCce OOCITYKMBaHUS HA TPAHCIIOPTE

llepeuenv munogvlx 60nPOCoO8 0 YCMHO20 ONPOCa

1. TloHsiTue TaMOKEHHOU NESTEIHLHOCTH.

2. 3aKoHOJATEIbCTBO O TAMOKCHHOM PETYJIHPOBAHUU.

3. CyObBeKkTsl TaMOXEHHBIX OTEpalMid W TaMOXEHHOTO pETyJIUPOBAHUS,
YYaCTHHKH BHEIIHEAKOHOMUYECKOMN NEATEIBHOCTH.
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4. TloHsTHE TaMOXEHHOTO O(POPMIICHHUS.

IIpumepnvle memol coooujenul

1. TloHaTHe TaMOXEHHOro Tapu(a U TaAMOKEHHON MOLIUHBI.

2. CrneunanbHble TAMOXEHHBIE TPOLIETYPHI.

3. @epaepanbHas TaMOXKEHHAsI ClTy»k0a, CTpYKTypa U (PyHKLIHH.

4. OTBETCTBEHHOCTb B c(pepe TaMOKEHHOT'O PErYIUPOBAHHUS.

5. Meronpl ompeneneHus Kpyra 3agad B paMKax IOCTaBICHHOW Ielu B
MpoLIeCCEe OpraHu3alid MpPaBOBOrO OOECMEYEHUs: CEPBUCHOTO OOCIYXMBaHUS Ha
TpPaHCIIOPTE.

6. Cucrema BbIOOpa ONTUMAIbHBIX CIIOCOOOB peIIEHUs 3aJad B paMKax
NOCTABJICHHOM WM, HMCXOAS M3 JEHCTBYIOUIMX TMPAaBOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAHUYECHUN.

/. Anroput™m BbIOOpa ONTHUMAIBHBIX CIIOCOOOB pEIIEHUS 3aJad B paMKax
NOCTAaBJICHHOM 1€IU, MCXOAS U3 JEHUCTBYIOIIUMX MPABOBBIX HOPM, HMEIOUIUXCS
PECYpPCOB U OTPAHUYECHUN.

8. Meronpl Moucka M MPUMEHEHUE HEOOXOIUMON HOPMATHUBHO-NPABOBOM
JIOKYMEHTAIIMH JIUIS ISSITEIPHOCTH B M30paHHON NpodecCHOHAIbHON cdepe.

9. Heob6xomumocTh coOmoIeHHs 3aKoHOMaTeNbeTBa Poccuiickoit deneparuu
O MPEJOCTABICHUN YCIYT.

10. IIpaBuna JgOKyMEHTOOOOpPOTa B  COOTBETCTBUM C HOPMATUBHBIMU
TpeOOBaHUSMH.

11. Metoauka pa3pabOTKH CHCTEMbI KIIMEHTCKUX OTHOIICHWH M OpraHU3aluu
nporecca o0CTyKMBaHUSA TOTpeOUTeNeld Ha OCHOBE MPUMEHEHUS! 3aKOHOAATEIbHBIX
aKTOB U TIPABOBBIX HOPM.

12. Metoauka pa3paboTKM TEXHOJOTHUH TIpoliecca cepBHUca, OOecredeHUs
dbopMuUpOBaHUST W BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB M  PErJIAMEHTOB
IPOIECCOB OOCTY>KMBAaHUSI TOTPEOUTENC M OpraHu3aliy TMpolecca yIydIleHUs
Ka4yecTBa OKa3aHUs TPAHCIIOPTHBIX YCIYT.

13. Metoasl dopMHpOBaHUS W BHEAPEHHS KOPIOPATUBHBIX CTAaHAAPTOB H
PETJIaMEHTOB TIPOLIECCOB OOCTY)KMBaHUSI TOTPEOUTENe HAa TPAHCIOPTE, METOJIbI
B3aMMOJIEUCTBHUSL C KJIMEHTAaMHM [0 OpraHu3allud Ipolecca OOCITYKUBaHUS
norpebureneil B cdepe TOCTENPUUMCTBA B TPOIECCE OpraHU3alMH IMPABOBOTO
o0ecrnedeHus: CEpBUCHOI0 00CTYKUBAaHUS HA TPAHCIIOPTE.

14. TpeboBaHusi TPOW3BOJCTBEHHOW AUCIUIUIMHBI, MpPaBWJIAMU IO OXpaHe
TpyAa M TOXXKapHOH OE€30MacHOCTH NPHU OCYLIECTBICHUU TEXHOJIOTHYECKOIO
nporecca.

Tunogvie cumyayuonHwvle 3a0anUsL 0N peueHUsl Ha NPAKMUYECKUX 3AHAMUAX

Kaxxgas paGouast rpymnma roTOBUT MPE3EHTAUIO CBOETO PELIEHUs MPOOIEeMbl U
B X0/i€ 001Iel JUCKYCCUU 0O0OCHOBBIBAET HEOOXOIUMOCTD €r0 pean3aluu:

[lpennoxute U OOOCHYHTE METOABI pPa3pabOTKH CHUCTEMBbl KIHMEHTCKUX
OTHOLIEHU W OpraHu3alnuu Iporecca OOCITy)KMBaHUS IOTPEOUTENEH C Y4eTOM
OCOOEHHOCTE TaMOXXEHHOI'0 PETYJIMpPOBAaHUSA, MPUMEHSEMBIX B KOHKPETHOM
OpraHu3aluu.
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Tema 13. OCHOBBI CTPaxoBOH AEITENBHOCTU B MpoOLECce OOCIyKHBaHUS Ha
TpaHCIOPTE

Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. Tlonatue cTpaxoBaHUs.

2. IlpaBoBoe peryaupoBaHU€ CTPaAXOBOU JEATEIBHOCTH.

3. JoOpoBoabHOE U 0043aTENBHOE CTPAXOBAHUE.

IIpumepnvle memvi coobuenuii

1. VYBemomieHue CTpaxoBIIUMKA O HACTYIUICHUU CTPAXOBOTO CIIyYasl.

2. OOs3arenbHOE TOCYAapCTBEHHOE CTPaXxOBaHUE.

3. 3aMeHa 3acTpaxOBaHHOTO JIMIIA U BBITOJIONIPUOOpETATEIS.

4. Metonpl ompejereHuss Kpyra 3ajad B paMKaxX IMOCTaBJICHHOW II€JId B
pollecce OpraHu3allid MPABOBOTO OOECIEUEHUs] CEPBUCHOTO OOCIYKMBAaHHS Ha
TpaHCIIOPTE.

5. Cucrema BbIOOpa ONTHUMAJBHBIX CHOCOOOB peIICHHS 3a7ady B paMKax
MOCTABJICHHON 1I€JIM, HCXOAS W3 JCHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAHUYECHUN.

6. AnroputMm BbIOOpa ONTHUMAIBHBIX CHOCOOOB PEIICHUS 3aad B paMKax
MOCTaBJICHHON 1I€JIM, HCXOJs W3 JEHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpPCOB U OTPAHUYECHUN.

7. Mertonuka pa3pabOTKM TEXHOJOTHI TMpoliecca CepBHUCA, OOCCIICUCHHS
dbopMHUpOBaHUST W BHEIPEHUS KOPIOPATUBHBIX CTAHIAPTOB U  PErIaMEHTOB
IpOIEeCCOB OOCTYKMBaHUSI TOTPEOUTENC M OpPraHu3aluy Mpolecca YIIy4IIeHUS
KauecTBa OKa3aHUsl TPAHCIIOPTHBIX YCIYT.

8. TpeOoBaHus MPOU3BOACTBEHHOW IUCHUILIMHBI, TMpaBUJIaMHU IO OXpaHe
TpyJa M TIOKapHOM O0€30MmacHOCTH TPH OCYHIECTBICHUH  TEXHOJOTHYECKOTO
npoiiecca.

9. Metonbl GhopMHUpOBaHHUS W BHEIPEHUS KOPIOPATHBHBIX CTAHIAPTOB U
PETJIaMEHTOB TPOLIECCOB OOCIYKMBaHUs TMOTpeOUTENIe Ha TPAHCIOPTE, METOIbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpraHU3alMM Tpollecca OOCTYKHUBAHUS
norpebuteneid B cdepe TOCTENPUUMCTBA B IMPOIECCE OPTaHMU3AIMU IPABOBOTO
oOecrieueHusi CEpBUCHOTO 00CITYKMBaHUSI HAa TPAHCTIOPTE.

Tunosvie 3a0anus 015 Kpy21020 cmod

Tembl OCHOBHBIX COOOIIEHNH (BBICTYIIIICHUH C Tipe3eHTaruei 1o 15 MunyT):

1. CrpaxoBasg cyMMa, CTpaxoBasi PEMHS U CTPAXOBbIE B3HOCHI.

2. OTBETCTBEHHOCTH 32 HAPYIICHUS CTPAXOBOU NESITEILHOCTH.

VYyacTue B JUCKYCCHH, KPATKHE BBICTYIUICHUS:

1. IlIpaBoBo€ peryiaupoBaHUE CTPAXOBOU JEATEIbHOCTH.

2. J1oO6poBoiabHOE M 00s3aTEILHOE CTPAXOBAHUE.

Tunogvie cumyayuonHvle 3a0anusi 015 peuenusi Ha NPAKMUYECKUX 3AHAMUAX

Kaxxnas paGodas rpyrmina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHHS TTPOOIEMBI U
B X0/J1¢ 001I1el JUCKYCCUU 00OCHOBBIBAET HEOOXOAMMOCTD €T0 peaTnu3aluu

1. Metoasl TOWMCKAa W TPUMEHEHHE HEOOXOIWMOW HOPMATHBHO-TIPABOBOM
JTOKYMEHTALIMH IS JeSITEILHOCTH B M30paHHOM npodeccroHanbHOM cdepe.
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2. HeoOxonumocTs coOmoieHus 3akoHoaaTenbcTBa Pocecuiickoit denepanuu
O MPEIOCTABICHUH yCIYT.

3. IlpaBuna JOKyMEHTOOOOpOTa B COOTBETCTBUM C HOPMATHUBHBIMU
TpeOOBaHUSMH.

4. Metoauka pa3pabOTKH CHCTEMbI KIMEHTCKUX OTHOIICHHWH W OpraHU3aIlluu
mporecca OO0CTy)KHUBaHUS MOTpeOUTeIe Ha OCHOBE MPUMEHEHHUS 3aKOHOJATEIbHBIX
aKTOB U MPABOBBIX HOPM.

Tunosvie cumyayuonnvie 3a0aHus OJis peuerus Ha NPAKMU4eCcKux 3aHamusx

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0J1€ 001I1e# TUCKYCCHH 00OCHOBBIBAET HEOOXOJUMOCTD €TI0 pean3alliu:

[Ipennoxute u OOOCHYWTE MpaBWiIa JTOKYyMEHTOOOOPOTa B COOTBETCTBHH C
HOPMAaTHBHBIMU TPEOOBAHHUSMH C YUYE€TOM OCOOEHHOCTEH MPAaBOBOTO PEryIHMpPOBAHUS
CTPaxoOBOH JEATEIHLHOCTH, MPUMEHSIEMBIX B KOHKPETHON OpraHHU3aIIHH.

Tema 14. AHanu3 3aKkOHOAATEILCTBA O 3AIIUTE MPAB MOTpeOUTENCH B Ipoliecce
00CITy>KUBaHMs HA TPAHCTIOPTE

Ilepeuens munosvix 60npocos 0151 YCMHO20 0npoca

1. OOmas XxapakTepuCTHKa 3aKOHOIATEILCTBA O 3aIUTE TPaB MOTPEOUTEICH.

2. TlpaBo motpebuTesnei Ha KauecTBO TOBapoB (paboT, yciyr).

3. IlpaBo motpebuTeneit Ha 6€30MaCHOCTH TOBAPOB (PaboT, yCIyT).

IIpumepnvle memvi coobuenuii

1. TIpaBo moTtpeburenei Ha UHPOPMAITHIO.

2. TlpaBa norpebureneii mpy 3aKIIOYEHUN JOTOBOPOB HA OKa3aHUE YCIYT.

3. Cpoku mpenbsBieHHUs TpeOOBaHUN B OTHOIIEHUH HEIOCTAaTKOB TOBapa
(pabor, ycuyr).

4. 3ammra rpaB noTpeOuUTENEH B aIMUHUCTPATUBHOM U CyZIcOHOM TOPSJIKE.

5. HcnonnurenbHOE MPOU3BOCTBO MPU BHITIOJHEHUH CYI€OHBIX PEIICHU.

6. Metonbl ompeneneHUs Kpyra 3agad B paMKax IOCTaBICHHOW IeNd B
IpoIlecce OpraHu3allK MPABOBOIO OOECIEYEHHUS] CEPBUCHOTO OOCTYKHMBAHHUS Ha
TPaHCIIOPTE.

7. Cucrema BbIOOpa ONTHUMAIBHBIX CIIOCOOOB peIIEHUs 3a7ad B paMKax
MOCTABJICHHOW 1I€TH, HMCXOAS U3 JEUCTBYIOIIUX MPABOBBIX HOPM, HMMEIOIIHXCS
PECYpPCOB K OTPAHUYECHUM.

8. Anroput™m BbIOOpa ONTHUMAJBHBIX CIOCOOOB pEIICHHs 3aJad B pamMKax
MOCTABJICHHOW I1I€JM, HWCXOJs W3 JICUCTBYIOIIMX IPABOBBIX HOPM, HMMEIOIIUXCS
PECYpPCOB M OTPAHUYCHU M.

9. Meroasl MoMCKa W MPUMEHEHHUE HEOOXOMMON HOPMATHBHO-IIPABOBOM
JOKYMEHTAIIMH JIUIS ICSITSIPHOCTH B M30paHHON MpodeCCHOHATBHOU cdepe.

10. HeoO6xoauMocTh coONIFOACHUS 3aKOHOMaTeNbcTBa Poccuiickoit denepanmm
O MPEJ0CTABICHUN YCIYT.

11. IlpaBmiia  TOKyMEHTOOOOpPOTA B  COOTBETCTBUM C  HOPMATHUBHBIMHU
TpeOOBaHUSIMMU.
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12. MeTtoauka pa3pabOTKU CUCTEMbI KJIMEHTCKMX OTHOLIEHUN W OpraHu3aliu
npolecca 00CIyKUBaHUS MOTPEOUTENEe Ha OCHOBE MPUMEHEHHs 3aKOHOJATEIbHBIX
aKTOB U IIPABOBBIX HOPM.

13. Metoauka pa3paOOTKM TEXHOJOTHUM TMpolecca cepBuca, OOeCreueHUs
(dopMHUpOBaHUST U BHEJIPEHUS KOPIOPATUBHBIX CTAaHJAPTOB M  PErIaMEHTOB
MIPOLIECCOB OOCIYKMBaHUSI MOTpeOUTENEe M OpraHu3aluu MIpoLecca YIy4IIeHHs
KauecTBa OKa3aHUsl TPAHCHIOPTHBIX YCIIYT.

14. Metoasl GopMHpPOBaHUS M BHEAPEHHUS KOPHIOPATUBHBIX CTaHAAPTOB H
pErjlaMeHTOB MPOLIECCOB O0OCIYKMBaHUS TMOTpeOUTEIE Ha TpPAHCIOPTE, METOMbI
B3aMMOJICUCTBUSL C KJIMEHTaMHM [0 OpraHU3alMM Tpolecca OOCITYKUBAHUS
norpedbuteneid B cdepe TocTeNpUUMCTBA B IMPOILIECCE OPTraHU3alMU IPABOBOTO
oOecreueHus: CEpBUCHOI0 00CITYKMBaHUSI HAa TPAHCTIOPTE.

15. TpeboBaHusi MPOM3BOJCTBEHHOW AUCIUIUIMHBI, MpPaBWJIAMU MO OXpaHe
TpyJa M TOXKapHOM OE€30maCHOCTH TPH OCYILIECTBIECHUU  TEXHOJOIHMYECKOIro
npoiiecca.

Tunosvie cumyayuonHvle 3a0aHus 01 peuleHus Ha NPAKMu4ecKux 3aHAMusxX

Kaxxnas pabodas rpymma rOTOBUT MPE3EHTALMIO CBOETO pElIeHUs MPOOJIEMBI U
B X07Ie 001Iel AUCKYyCCHH 00OOCHOBBIBAET HEOOXOIUMOCTD €r0 pean3aluu:

[Ipennoxxkure u 0OOCHYWTE METOJbl B3aMMOJIEUCTBUS C KIMEHTAMHU IO
opraHu3aluy mpolecca oOCHy>KUBaHUS MOTpeOUTENed C Y4eTOM OCOOEHHOCTEM
3aKOHO/IaTeNIbCTBA O 3aAIIUTE MIPAB MOTPeOUTENIEeH B KOHKPETHON OpraHU3alNH.

IIpumepHbIi NepevYeHb BONMPOCOB K 3a4eTy IS MPOBEJIeHUA MPOMEKYTOYHOMN
arrectauum no nucuumninnae «IllpaBosoe odecnevyenne cepBUCHOTO
00CJIy’)KUBAaHUSL HA TPAHCIIOPTE»

1. OOumue moHsTHS 0 cepBuce. McTopudyeckue npeanochuIKi BOSHUKHOBEHUS
CEpBUCHOM JesaTenbHOCTH B Poccuu. [Ipenmer u nCTOYHUKU CEpBUCHOTO MpaBa.

2. TlonsTue, comepxaHue W BHUILI CEPBUCHBIX IpaBooTHOIIeHU. [loHsATHE
rOCYJapCTBEHHOTO PETYJINPOBAHUS.

3. JluneH3upoBaHWE U HAJOTOBOE pETyIHpOBaHUE B cdepe cepBuca.
TexHuueckoe peryJqMpoBaHHE, €ro COOTHOUIEHHE CO CTaHAapTU3alued |
ceprudukaruen.

4. TlpaBoBbie OCHOBBI II€HOOOpa3oBaHue. (OCHOBBHI TEOpHH TIpaBa W
roCy/aapCcTBa, CYITHOCTh CHCTEMBI TIPaBa U €€ OCOOEHHOCTH.

5. Buabl pecypcoB UM OrpaHUYEHUN, OCHOBHBIE METOJbl OIIEHKH PAa3HBIX
CIIOCO0OB pemIeHus MPOPECCUOHATBHBIX 3a71a4, UCXOS U3 JEHCTBYIONINX TPABOBBIX
HOPM, UMEIOLIUXCS PECYPCOB U OTPAHUYEHHUM.

6. JleticTByromiee 3aKOHOMATEILCTBO W TPABOBBIE HOPMBI, PETYIUPYIOIIHE
npoecCHoHanbHYI0 JeATETHHOCTD B Cpepe cepBHCa Ha TPAHCTIOPTE.

7. OCHOBHBIE HOPMBI TTPaBa ¥ HOPMATHUBHO-TIPABOBBIE AKTHI B Chepe CepBUCA;
OCHOBHBIE OCOOEHHOCTHM POCCHUHCKOM MpPaBOBOM CHUCTEMBI M POCCHICKOIO
3aKOHO/IaTeNIbCTBA; MPABOBBIE U 3TUUECKUE HOPMBI B chepe npodhecCHOHAIbHOM
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JESTENHHOCTH; OCHOBHBIE HOPMAaTHUBHBIC JIOKYMEHTHI B cdepe cepBuca Ha
TpaHCTIOPTE.

8. Hopwmbl paBa, peryaupyoiine opraHu3aIyio mporecca 00CTyKUBaHUS
MOTpeOUTENICH Ha OCHOBE IPUMEHECHHS 3aKOHOAATECIIHHBIX aKTOB M MTPABOBBIX HOPM.

9. OOmmue mnojoxeHus O MnpaBe coOCTBEeHHOCTU. IIpaBo coOCTBEHHOCTH
rpaKaaH U IOPUINYCCKIX JIHII.

10. IIpaBo o6mieit coocTBeHHOCTU. OTNENbHbIE BUALI OIPAHUYCHHBIX BEIHBIX
pas.

11. IlpaBo XO3SUCTBEHHOI'O BEJICHHUS HMMYIIECTBOM COOCTBeHHMKA. I[IpaBo
OTIEPATUBHOTO YIPABIICHUS UMYIIIECTBOM COOCTBEHHUKA.

12. 3ammra mpaBa COOCTBEHHOCTH M JPYTUX BEIIHBIX NpaB. BemniHo-npaBoBbie
CrocoOBbl 3alUTHI PpaBa COOCTBEHHOCTH.

13. UctpeboBanre COOCTBEHHUKOM HMMYIIECTBA W3 YYKOTO HE3aKOHHOTO
BIaJICHHS (BUHIUKAIIMOHHBIN WCK). TpeOoBaHms 00 yCTpaHCHWW HapyIICHUW, HE
CBSI3aHHBIX C JIMIIICHUEM BIIaJIcHUS (HETaTOPHBIN HCK).

14. Tlonstue obs3aTenbeTBa. OOSI3aTEIBCTBEHHOE MTPAaBOOTHOIICHHUE. [loHsATHE
Y 3HAYCHUE CUCTEMBI 00513aTEIILCTB.

15. Tunst 06s3aTenbeTB. Bunbl u hopMbI 0053aTENBCTB.

16. OcHOBaHMS BO3HMKHOBCHHS 00S3aTEIbCTB (JIOTOBOPHI, OJHOCTOPOHHHE
CHeNKHU, coObITHS). VcriomHeHue 00513aTeNIbCTB.

17. OGecrieueHue MCTHOTHEHUSI 00s3aTENIbCTB (HEYCTOMKa, 3aJI0T, yaepKaHHe,
OPYYUTENTHCTBO, OAHKOBCKasi rapaHTHs, 3a1aTokK). [loHATHE U 3HAaYEHHE JOrOBOpa.
Copepxanue u hopma J10roBopa.

18. Bunpl nmoroBopoB. 3akiiodeHHE JoroBopa. M3mMeHeHuE W pacTOp)KeHHE
JI0TOBOPA.

19. TlonsiTHe TpeANpPUHUMATEIBLCKON  nesTenbHOCTH. [IpaBoBO#  cTaTyc
WHAUBUAYATHLHOTO TIPEANPUHUMATETIS.

20. ITpaBOCIIOCOOHOCTH KOMMEPUYECKHX OpTraHU3aIIHA.

21. TlonsiTe W 3HaYEHUE OPraHU3AIMOHHO-TIPABOBOM (POPMBI KOMMEPUYECKHUX
opranusanui. llopsgok peopranuzanu KOMMEPUYECKUX OPraHU3aIUM.

22. OcHOBaHME€ U TIOPSAJOK JIUKBUJAIMU KOMMEPUYECKHX OpraHU3aIni.
[loHsiTHE W TOCNENCTBHS HECOCTOATEIHLHOCTH (OaHKPOTCTBA) WHIWBUIYAIHHOTO
MpeANnpPUHUMATENS U KOMMEPYECKON OpraHu3alluu.

23. JloroBop kymmm-nponaxu. [IpaBa u oOs3aHHOCTH mponaBma. [lonstue u
CIOoCOOBI Tepeiaun ToBapa.

24. KonnyecTBo, acCOPTUMEHT M KOMILJIEKTHOCTh ToBapa. KadecTBo ToBapa.
[IpaBa u 00s13aHHOCTH MMOKYTIATES.

25. O6s13aHHOCTh TPUHATH TOBap. OOS3aHHOCTH TMOKYyMATENs IO  OIJiaTe
TOBapa.

26. JloroBop po3HWYHOM Kymun-mipoaxu. OCOOEHHOCTH OTBETCTBEHHOCTH IO
JIOTOBOPY PO3HUYHOM KYTUTA-TIPOJIAXKH.

27. JloroBop moctaBku. OCOOEHHOCTH CYOBEKTHOTO COCTaBa, MpEeAMETa W
OTBETCTBEHHOCTH T10 JJOTOBOPY IMOCTABKH.

28. TlocTaBka TOBapOB I TOCYAAPCTBEHHBIX HYK]I.
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29. JloroBop koHTpakTtauuu. OCOOEHHOCTH CYOBEKTHOTO COCTaBa, NIpeIMeTa U
OTBETCTBEHHOCTH I10 JJOTOBOPY KOHTPAKTAITUH.

30. JloroBop 3HEeprocHa0x eHusl.

31. Oco0eHHOCTH CYOBEKTHOIO COCTaBa, NpPEAMETa, MpaB U OOS3aHHOCTEH
CTOPOH IO JOroBOpy dHeprocHaOxeHusa. OTBETCTBEHHOCTh IO JIOTOBOPY
SHEProCHAOKEHMUS.

32. JIoroBOp KYyIUIM-TIPOJI@XXH HEABMXKMUMOCTH. [loHSATHE W DJIEMEHTHI
J0TOBOPA.

33. [IpaBa u oO0s3aHHOCTH CTOPOH. (OCOOCHHOCTU TIPOJAXKHU  KUIIBIX
ITOMENICHU .

34. JloroBop  KYyIUIU-TIPOJ@XHW mpeanpustus. I[loHATHe, dSJIEMEHThl W
coJiepKaHue J0roBopa.

35. JloroBop MeHbl. [loHsITHE W pa3rpaHUYEHUE JTOTOBOPOB MEHBI U KYIUIH-
IPOJAXKH.

36. PenTa M MOXKM3HEHHOE COJICP)KAHUE C MOKIUBEHUEM. [TOHITHE M TTPU3HAKH
PEHTHBIX JIOTOBOPOB.

37. CnocoObI o0ecrniedeHust paB MOKyMaTelss peHTHl. [Ipekpanienne peHTHBIX
JIOTOBOPOB.

38. OtnenbHbIE Pa3HOBUAHOCTH JIOTOBOpa monpsaa. [loHaTHe W TpU3HAKH
noroBopa nozapsana. [Ipenmer, cTopoHsl U cojep)kaHue JoroBopa noapsiga. [lpasa u
0053aHHOCTH 3aKa3uuKa.

39. loroBop ObrToBOrO noApsna. [lonsitue u 3HaUeHHE JOTOBOPA.

40. ®opma poroBopa. [lociencTBusi HEUCIIONHEHHUS WM HEHAJJIEKaIEro
UCIIOJIHEHHUS IOTOBOPa OBITOBOTO MOpPSAA.

41. loroBop cTpouTenbHOro nojapsaa. OCHOBaHUS U MOPSIIOK 3aKITIOYEHUS
noroBopa. O0A3aHHOCTH CTOPOH IO JIOTOBOPY.

42. JloroBop mojapsiia Ha BBHIMOJHEHUE MPOEKTHBIX M H3BICKATEIbHBIX PadoT.
CTOpOHBI U NMPEAMET JOTOBOPA.

43. O053aHHOCTU CTOPOH IO AOTOBOpY. VIMylliecTBeHHAss OTBETCTBEHHOCTH 32
HApYLICHUE YCIOBUM JIOrOBOPA.

44. JloroBop Bo3Mme3nHOTO okaszanus ycayr. [lonstue ycnyru. Ilonartue u
AJIEMEHTHI JoroBopa. TpaHCOpTHBIE 00A3aTENbCTBA, UX MPABOBOE PETYIUPOBAHUE.

45. JloroBop nepeBo3ku rpy3oB. @opma 10roBopa U MOPSIOK €ro 3aKII0USHHUS.
[IpaBoBOE MONOKEHUE TPY30IOTyYATENS.

46. KomOunupoBanHbie iepeBo3ku. [IpaBa 1 0053aHHOCTH Y4aCTHUKOB.

47. OcOOEHHOCTH  OTJICIBHBIX BUJOB JIOTOBOpa IE€PEBO3KH  Tpy3a.
OTBETCTBEHHOCTH 32 HapyIICHUE 00513aTeILCTBA TPY30BOM MEPEBO3KH.

48. JloroBop mepeBO3KM MACCAXKUPOB U Oaraxa.

49. O0mrast XapakTepUCTUKA, TOPSIAOK 3aKIIOYCHHS, BHIbI, TIpaBa U
o0s13aHHOCTH CTOPOH. OTBETCTBEHHOCTH MEPEBO3UMKA 32 YTPaTy, MOBPEKICHHUE N
HeJocTady Oaraxa.

50. JloroBop mepeBO3KH MAcCCaXHPOB U Oaraka Ha BO3IYIIHOM TPaHCIIOPTE:
MOHATHE,  AJEMEHTHl,  cojepkanne.  OTBETCTBEHHOCTh aBUAIEPEBO3YNKA
(Bo3mereHue yiepoa).
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51. JloroBop TpaHCIOPTHOW OJKcmeaunuu. [loHATHE, Ha3HAYCHHE W BUIBI
J0TOBODA.

52. IlpaBa, 00513aHHOCTU U OTBETCTBEHHOCTH CTOPOH JIOTOBOPA.

53. Metoasl ompeneneHusl Kpyra 3ajad B paMKax IOCTaBJICHHOW IIEH B
MpoIecCe OpraHu3alliid TPAaBOBOTO OOECMEYEHHUs CEePBUCHOTO OOCTY)KMBaHUS Ha
TpaHCIIOpTe.

54. Cuctema BbIOOpa ONTUMAIBHBIX CIIOCOOOB pELIEHUs 3aJad B paMKax
MMOCTABJICHHOW II€JTM, HMCXOAS W3 JECHCTBYIONIUX IPABOBBIX HOPM, HMMECIOIIMXCS
PECYpPCOB U OTPAHUYECHUN.

55. AnropuT™M BBIOOpA ONTHUMAJBHBIX CIOCOOOB pENICHUS 3a7a4 B paMKax
MIOCTABJICHHON II€JTM, HWCXOAS W3 JICHCTBYIOIIUX IPABOBBIX HOPM, HMEIONIUXCS
PECYpPCOB U OTPAHUYECHUN.

56. MeTonpl TMOWCKa W TMPUMEHEHUE HEOOXOIUMON HOPMATHBHO-IIPABOBOM
JIOKYMEHTAIIMH JIJIS IeSITENbHOCTH B M30paHHON MpodecCHOHAIbHOU cdepe.

57. HeoGxonumocTh coOr0IeHUsT 3aKoHOoAaTenbcTBa Poccuiickoit deneparuu
O MPEIOCTABICHUH yCIYT.

58. IlpaBuna  JOKyMEHTOOOOpOTa B COOTBETCTBUM C HOPMATHBHBIMU
TpeOOBaHUSMH.

59. Meronuka pa3pabOTKH CHUCTEMbI KJIMCHTCKUX OTHOIICHUN W OpPTaHHU3aIluu
nporiecca O0CTyKMBaHUS MOTPEOUTENICH Ha OCHOBE NMPUMEHEHHUS 3aKOHOAATCIIbHBIX
aKTOB U TIPABOBBIX HOPM.

60. Metonuka pa3pabOTKM TEXHOJOTUM IIpollecca cepBHUCa, OOECIeUeHUs
dbopMuUpOBaHUST W BHEJIPEHUS KOPIOPATUBHBIX CTAHIAPTOB M  PErJIaMEHTOB
IPOIIECCOB OOCTY>KMBaHUSI TOTPEOUTENC M OpraHu3ally Mpolecca yIydIllleHus
KayecTBa OKa3aHUs TPAHCIIOPTHBIX YCIYT.

61. Metonbl (opMHUpOBaHMS W BHEIPEHUS KOPIOPATHBHBIX CTAHIAPTOB U
PETJIAaMEHTOB TPOLIECCOB OOCIYKMBaHUs TMOTpeOUTENIe Ha TPAHCIOPTE, METOIbI
B3aMMOJICUCTBUSL C KJIMEHTaMH [0 OpTaHU3alMHM Tpollecca OOCTYKHUBAHUS
norpedbuteneid B cdepe TOCTENPUMMCTBA B IMPOIIECCE OPTaHM3AIMU IPABOBOTO
obecrieueHus1 CEpPBUCHOTO 0OCITYKHBAaHUS Ha TPAHCIIOPTE.

62. TpeGoBaHusi TPOW3BOACTBEHHOW MJUCIUIUIMHBI, MpPAaBHJIAMU IO OXpaHe
TpyJa H TIO)KapHOW OE€30MacHOCTH TIPH  OCYIIECTBICHUU  TEXHOJOTHYECKOTrO
nporecca.

IIpuMepHBIi epeyeHb BONPOCOB K 3a4eTy ¢ OLEHKOH /ISl IPOBeACHUsA
NMPOMEKYTOUHOI aTTecTauuu no pucuuninne «[Ipasosoe odecnevyenne
CEPBUCHOI0 00CJIy>KUBAHHUS HA TPAHCIIOPTE)»

1. OO6mue mousTUs 0 cepBuce. Mctopuueckune mpearnochbUlKi BOSHUKHOBEHHUS
CEpPBHUCHOM AeaTenbHocTH B Poccum.

2. TlpenMeTr u UICTOYHUKH CEPBUCHOTO TIPaBa.

3. TlonsTue, comepkanne U BUIbI CEPBUCHBIX MTPABOOTHOIICHHM.

4. TloHsiTue rocyaapCTBEHHOI'O PETYIUPOBAHMUSI.

5. JluueHsupoBaHUE U HAJIOIOBOE PETYJIMPOBAaHUE B cpepe cepBuca.
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6. TexHuueckoe peryJIHpOBaHUE, €r0 COOTHOIICHHWE CO CTaHIAPTU3AIMCH U
cepTudukanuen.

7. TlpaBoBBIC OCHOBBI IIEHOOOPA30BAHUE.

8. OcCHOBBI TeopuHW TIpaBa W TOCYIAApCTBa, CYNIHOCTh CHUCTEMBI TpaBa H
0CcOOeHHOCTH e¢ (QYHKIIMOHUPOBAHMSI, OOIIETPABOBBIC 3HAHUS B PAa3IMUHBIX cdepax
JESATEITHPHOCTH.

9. Bumel pecypcoB W OrpaHUYCHHI, OCHOBHBIE METOABI OIEHKH pPa3HBIX
croco0oB pernieHus: TpoecCuoHaIbHbIX 33/1a4, UCXO/s U3 ACHCTBYIOIMIUX MPABOBBIX
HOPM, UMEIOIINXCS PECYPCOB U OTPaHUICHUH.

10. JleiicTByroIII€E 3aKOHOMATEIBCTBO W IMPABOBBIC HOPMBI, PETYIHPYIONTUE
npodecCHOHaTBHYIO ACATEIBHOCTD B c(pepe cepBrca Ha TPAHCIIOPTE.

11. OcHOBHBIC HOPMBI ITPaBa 1 HOPMATHUBHO-TIPABOBEIC aKThI B c(hepe CepBHCa;
OCHOBHBIE OCOOCHHOCTH POCCHMCKOW TIPAaBOBOW CHCTEMBI M  POCCHHCKOTO
3aKOHOJIATEICTBA; IMPABOBBIC W ATHYCCKHE HOPMBI B chepe mpodeccuoHaIbHOU
JCSATEIBPHOCTH; OCHOBHBIC HOpPMAaTHMBHBIC JOKYMEHTHI B cdepe cepBuca Ha
TPAHCIIOPTE.

12. HopMmbI mpaBa, peryjIMpYyIONIMe OpraHU3aIMI0 Tpoliecca 00CITyKHUBaHUS
noTpeOuTeNIeld Ha OCHOBE MPUMEHEHHS 3aKOHOIATEIbHBIX aKTOB U IIPABOBBIX HOPM.

13. O6mue mnonoxxkeHus o mpaBe coOcTBeHHOCTH. [IpaBo coOcTBEeHHOCTH
rpaKJaaH U IOPUINYCCKUX JIHII.

14. TlpaBo oOmieit coOcTBeHHOCTH. OTAENbHBIE BUJIBI OTPAaHUYEHHBIX BEUTHBIX
pasB.

15. IlpaBo XO035HCTBEHHOTO BEJEHUS HMMYIIECTBOM coOCTBeHHUKA. [IpaBo
OTIEpAaTUBHOTO YIPABICHUS UMYIIIECTBOM COOCTBEHHUKA.

16. 3amuTa npaBa cOOCTBEHHOCTH W JAPYTUX BEIIHBIX MpaB. BemHo-mpaBoBbie
CIIOCOOBI 3aIUTHI IpaBa COOCTBEHHOCTH.

17. UctpeGoBanne COOCTBEHHMKOM HWMYIIECTBA M3 YYXXOTO HE3aKOHHOTO
BIaJeHUs (BUHIUKAIMOHHBIN HCK). TpeOoBaHus 00 YCTpaHCHHH HApyIICHUU, HE
CBSI3aHHBIX C JIMIIICHUEM BIIaJIeHUs (HETraTOPHBIN UCK).

18. Tlonsatue obs3aTenpcTBa. O053aTETLCTBEHHOE MPABOOTHOIIICHUE.

19. TlonaTHe 1 3HaUYEHUE CUCTEMBI 00513aTE€IBCTB. THITBI 00S13aTEIBCTB.

20. Bunsl u hopmbl 00s3aTenbeTB. OCHOBaHMST BOBHUKHOBEHUST 00513aTEIILCTB
(TOTOBOPHI, OAHOCTOPOHHHUE CIICIIKH, COOBITHSA).

21. Ucnonuenue oOs3aTenbcTB. OOecredeHNe HCIOMHEHUS 0053aTeNbCTB
(Heycroiika, 3aor, yaepKaHue, MOpyIYUuTETbCTBO, 0AHKOBCKAs TapaHTHUsA, 3a/1aTOK).

22. llonsatue u 3HaueHne norosopa. Cojaepkanue u hopmMa JIOroBoOpa.

23. Buasl goroBopoB. 3akirodueHHE J0roBopa. M3MeHeHHWe W pacTOpKEHHe
JIOTOBOPA.

24. TlonsiTe TIpeANPUHUMATENBCKOW  AesiTenbHOCTH. [IpaBoBoil  cTaTyc
WHIUBUYyaILHOTO TTPEANPUHAMATEIIS.

25. TIpaBocIOCOOHOCTH KOMMEPYECKUX OPTaHU3AIUH.

26. [lonsiTHE W 3HAYECHHWE OPTaHU3AIMOHHO-TIPABOBON (POPMBI KOMMEPUECKUX
opranuzaiui. [lopsaok peopranuzanuu KOMMEPUYECKUX OpraHU3alU .
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27. OCHOBaHHE W TOPSAOK JIMKBUAAWKA KOMMEPYECKHMX OpraHU3alui.
[lonaTe W TOCIEACTBUS HECOCTOSATEABHOCTH (OAHKPOTCTBA) HHIWBUIYaTbHOTO
IpeITpPUHUMATENS] © KOMMEPYECKON OpraHu3aIi.

28. loroBop kymuu-npoaaxu. [IpaBa u o6si3anHOCTH TiponaBua. [lonsTue u
croco0BbI nepeayu ToBapa.

29. KonuuecTtBo, acCOPTUMEHT M KOMIUIEKTHOCTh ToBapa. KadecTBo ToBapa.
[IpaBa 1 00s13aHHOCTH TIOKYTIATEIS.

30. O6s3anHOCTh TOPUHATH TOBap. (OOA3aHHOCTH MOKyMaTeNsl MO OIJIaTe
TOBapa.

31. JloroBop po3HUYHON KyMIU-TIpoaaku. OCOOCHHOCTH OTBETCTBEHHOCTH IO
JOTOBOPY PO3HUYHON KYIUTH-TTPOJIAXKH.

32. loroBop moctaBku. OcOOEHHOCTH CYOBEKTHOTO COCTaBa, MpeaMeTa U
OTBETCTBEHHOCTH TIO JIOTOBOPY MOCTABKH.

33. [locTaBka TOBapOB JIJIsl TOCYIAPCTBEHHBIX HYXI.

34. JloroBop koHTpakTauu. OCoOEHHOCTH CYOBEKTHOTO COCTaBa, peaMeTa 1
OTBETCTBEHHOCTH IO JIOTOBOPY KOHTPAKTAITUH.

35. loroop  »HeprocHabxkeHus. (OcoOEHHOCTH CYOBEKTHOIO  COCTaBa,
npeaMeTa, mpaB U 0053aHHOCTEH CTOPOH IO IOTOBOPY SHEPTOCHAOKECHUSI.

36. OTBETCTBEHHOCTbH IO JIOTOBOPY IHEPrOCHAOKEHHUS.

37. JloroBop  KYIJIU-TIPOJIaXXH  HEABIKAMOCTH. [lOHSATHE ¥ DIEMEHTHI
JI0TOBOPA.

38. Ilpaea um o00s3aHHOCTH CTOPOH. (OCOOCHHOCTH TMPOAAXKH  JKHIIBIX
IIOMEIIEeHNH.

39. loroBop  KyIuM-mpojaxku  mnpennpusitusi. [loHsTHe, JJIEMEHTBI W
coJiep KaHue J0roBopa.

40. HJoroBop menbl. [loHsiTHE W pasrpaHUYEHHE JOTOBOPOB MEHBI M KYIUIH-
TIPOJIAXKH.

41. PeHTa M MOXU3HEHHOE COZEpKaHue C WKAuBeHueM. [loHsaTre u npusHaKu
PEHTHBIX JIOTOBOPOB.

42. CriocoObl oOecrieueHrs MpaB MoKynaTesst peHThl. [IpekpaliieHue peHTHBIX
JIOTOBOPOB.

43. OtnenpHBIE PA3HOBUIHOCTH J0TOBOpa moapsiaa. [loHsTre u npuzHaku
JI0TOBOpA MOApsA.

44. TlpenmeT, CTOPOHBI M COAEpKaHWE JoroBopa mnonapsana. IlpaBa u
00s13aHHOCTH 3aKa3uuKa.

45. JToroBop ObITOBOTO TONpsiza. [loHaTne u 3HaUYeHue noroBopa. Popma
J0TOBODA.

46. ITocnencTBrsi HEUCTIOMHEHUS WM HEHAJIEKAIIETO UCTIONHEHUS JOTOBOpa
OBITOBOTO MOIPSIA.

47. JloroBop cTpouTenbHOTO noapsaa. OCHOBaHUS U MOPSAIOK 3aKIIIOUCHUS
J0TOBODA.

48. O0s13aHHOCTH CTOPOH IO AOTOBOPY. JoroBop noapsiaa Ha BHIIOJIHEHUE
MIPOCKTHBIX M U3BICKATEIHHBIX Pa0OT.

49. Ctoposnsl u mpeaMeT goropopa. O0s3aHHOCTH CTOPOH TI0 IOTOBOPY.
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50. MmyiiecTBeHHAst OTBETCTBEHHOCTh 3a HAPYIICHHUE YCIOBUNA JJOTOBOPA.

51. JloroBop BO3ME3THOTO OKa3aHUSI YCIYT.

52. llonstue ycnyru. [loHsiTHE U 37I€EMEHTHI JOTOBOPA.

53. HudpoBass MOOMIBHOCTh HACEJICHHUS.

54. TpancnopTHbIe 00s3aTEIBCTBA, UX MPABOBOE perynupoBaHue. J[oroBop
MEePEBO3KHU I'PY30B.

55. dopma goroBopa U MOPSAOK ero 3akiaodeHus. [IpaBoBoe mojoxxeHue
Ipy30M0JIy4aTes.

56. KomOunupoBanHsie nepeBo3ku. [IpaBa n 00s3aHHOCTH yYaCTHUKOB.

57. OcoOEHHOCTH OTACIBHBIX BUOB JOTOBOPA MEPEBO3KHU Ipy3a.

58. OTBETCTBEHHOCTH 3a HAPYIICHUE 00s3aTeNILCTBA TPY30BOM MEPEBO3KHU.

59. JloroBop mepeBO3KU MaccaxupoB M Oaraxa. OOIias xapaKTepUCTHKA,
MOPSIIOK 3aKJTFOUYEHUS, BUBI, TIPaBa U 00sI3aHHOCTU CTOPOH.

60. OTBETCTBEHHOCTh MEPEBO3YUKA 3a YTpaTy, MOBPEKICHUE WU HEAOCTAuy
Oaraxa.

61. loroBop mepeBO3KHU MACCAXXUPOB W Oaraka Ha BO3AYIIHOM TPAHCIIOPTE:
MIOHSITHE, DJIEMEHTHI, COJIEP)KaHUE.

62. OTBETCTBEHHOCTh aBUAIIEPEBO3UMKA (BO3MEIIICHUE YIIIepOa).

63. JloroBop TpaHCTIOPTHOM IKCIICTUITUH.

64. [lonsTre, Ha3HaYEHUE U BUJIBI JOTOBOPA.

65. [IpaBa, 00s3aHHOCTU U OTBETCTBEHHOCTh CTOPOH JOTOBOpA.

66. JloroBopsl 3aiima. [lonstue norosopa, ero popma u cosiepkaHue.

67. KpenutHslii 10TOBOP.

68. [lonsiTne, BUABI W NPUHIUIB KpeauToBaHus. llopsgok odopmileHus
KPEAUTHBIX OTHOIICHHIA.

69. loroBop ¢uUHAHCUPOBAHUS IO YCTYIKY JEHEKHOro TpeOOBaHUA.
[TonsiTue morosopa, ero opma u cosep kaHue.

70. ToroBop 6aHKOBCKOTO BKJIaja. Buibl BKJIaI0B.

71. TlonsiTue, 27IEMEHTHI, coepxkanue. JJoroBop 0aHKOBCKOTO cueTa.

72. IlonsaTue, 3IeMEHTHI, coJiepkaHue. Buapl cdeToB B OaHKaX.

73. loroBopa xpanenus. [lonsitue u popma gorosopa.

74. TlpaBa u 00s13aHHOCTH XpaHUTENA. OTBETCTBEHHOCTh XPAHUTEIIS.

/5. Buasl 1oroBopoB xpaneHus. J[oroBop crpaxoBaHUs.

76. O01IHe MONOXKEHUS 0 CTpaxoBaHUU. Bubl u Gopmbl cTpaxoBaHUSI.

['7. JoroBop nopyueHnusi. [lonstue, 31€eMEeHTBI JOTOBOPA.

78. Cogneprxanue qoroBopa nopydenus. @opma g0roBopa mopydeHUsI.

79. JloroBOp KOMHCCHH: TIOHATHE, DJJEMCHTHI, cojep)kaHue (mpaBa U
00s13aHHOCTH KOMHUCCHOHEPA).

80. Bugasr moroBopa komuccuu. OTBETCTBEHHOCTD I10 JJOTOBODY.

81. AreHTCKuUIi JOTOBOP: MOHATHE, YJIEMEHTBI, COJIEPIKAHHE.

82. JloroBOp AOBEPUTEIHLHOTO YIIPABICHUS UMYIIIECTBOM.

83. DieMeHTHI U coliep KaHue TOTOBOpa (711 CAMOCTOATEILHOTO U3YICHHUS ).

84. OTBETCTBEHHOCTH 3a HAPYIIEHUE JOTOBOPA.

85. JloroBop KOMMEPYECKOIN KOHIIECCHH.
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86. IlonsaTue u anmeMeHThl JoroBopa. CoaepxaHue J0roBopa.

87. OTBETCTBEHHOCTbH 110 JIOTOBOPY U €r0 MPEKpallleHHE.

88. [lonsatue 6ankoBckoi cuctembl. @ynkuuu LlenTpansHoro 6anka Poccun.

89. IlopAioK OTKPBITUA U IPEKPAILECHUS JeATEIbHOCTH OAHKOB.

90. IIpaBoBBIE OCHOBBI OAHKOBCKOM AESATENBHOCTU. PacueTHble OTHOIIEHUS.

91. ®opMbl O€3HATMYHBIX PACUETOB U MPUHLHUIIBI UX OCYUIECTBICHHUS.

92. PacuetHble  JMOKyMEHTHl. @DOpMBI pacyeToB, OCYIIECTBISIEMBIX IO
WHUIIMATUBE TIATEIbIINKA.

93. HMcnonb30BaHUE YEKOB B pacyeTax.

94. PacyeTsl ¢ HCIIOJIB30BAHHEM OAHKOBCKUX KapT.

95. TloHsITHE UHTEJUIEKTYaJIbHONH COOCTBEHHOCTH.

96. OOBEKTHI MHTEIUIEKTYaJIbHON COOCTBEHHOCTH.

97. uabl MHTEIJIEKTYaIbHOU COOCTBEHHOCTH.

98. UnTtennekTyanbHasi COOCTBEHHOCTh B TPAHCIIOPTHOH cdepe.

99. IlpaBoBoO€ perynupoBaHUe UHTEIEKTYaTIbHON COOCTBEHHOCTH.

100. IlpaBoBoe peryaupoBaHHWE WHTEIJICKTYalbHOW COOCTBEHHOCTH B
nporecce 00CIyKUBaHUSI.

101. IIpaBoBOoe peryaupoBaHUE MHTEIUIEKTyaJIbHOW COOCTBEHHOCTH B
nporecce 00CIyKMBaHUSI Ha TPAHCIIOPTE.

102. TloHATHE TaMOKXEHHOU AEATEIILHOCTH.

103. 3akoHOIATEIBCTBO O TAMOKEHHOM PETYJIUPOBAHUHU.

104. CyObeKTbl TAMOXEHHBIX ONEpaluid U TAMOKEHHOT'O PEeryIHpOBaHUsA,
YYACTHUKHU BHEITHEAKOHOMHYECKOU IEATETbHOCTH.

105. T[lonsiTHE TAMOKEHHOTO OOPMIICHUSI.

106. IlonsTHE TaMOXKEHHOTO Tapuda U TaMOKEHHOU MOILITHUHBI.

107. CrheumnayibpHBIC TAMOYKEHHBIE ITPOIICTYPHI.

108. denepanbHas TaMOKeHHAs CIyk0a, CTPYKTypa B PyHKIIHH.

109. OtTBeTcTBEeHHOCTH B c(hepe TaMOKEHHOT'O PETyJIMPOBAHHS.

110. TIlomstue crpaxoBaHusa. IIpaBoBOe  peryJupoBaHHE  CTPaxOBOH
JESITEIHHOCTH.

111. JloOGpoBoJIbHOE U 00S3aTEIIBHOE CTPAXOBaHHUE.

112. CrtpaxoBas cymMMa, CTpaxoBasi MPEMUs U CTPAXOBbIE B3HOCHI.

113. VYBemomiieHHE CTpaxOBIIMKA O HACTYIJICHUU CTPAXOBOTO CIIy4asi.

114. OGs3aTenbHOE TOCYIapCTBEHHOE CTPaXOBaHHUE.

115. 3amenHa 3acTpaxOBaHHOIO JIMIIA U BBITOJIONIPHOOpETATEIIS.

116. OTBEeTCTBEHHOCTH 332 HAPYIICHUS CTPAXOBOM JACATEIHHOCTH.

117. OOmras  XapakTepuUCTHKa  3aKOHOJATEIbCTBA O  3alldTe  IIpaB
notpebureneii. [IpaBo moTpeduTeneit Ha KauecTBO TOBapoB (padboT, yciayr).

118. IlpaBo morpebuTeneii Ha 6€301MacCHOCTh TOBApOB (PadoT, yCiIyr).

119. IIpaBo motpebureneit Ha UHPOPMAITHIO.

120. IIpaBa moTrpebuTeneii Mpu 3aKIFOYEHUN JOTOBOPOB HA OKa3aHUE YCIYT.

121. Cpoxu mpenbsBlieHUsS TPEOOBAHHMI B OTHOIICHWH HEJOCTATKOB TOBapa

(pabor, yciyr).
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122. 3ammra npaB noTpeOuTenel B aJAMUHUCTPATUBHOM U  CyACOHOM
nopsiake. MicnonautensHOE MPOU3BOCTBO MPH BBHIITOJHEHUH CYIACOHBIX PEIICHUI.

123. Meronbl ompeneneHus Kpyra 3ajad B paMKaxX IOCTAaBJICHHOW LEIH B
MpoLIeCCe OpraHu3alMi MpPaBOBOrO OOECHEYEHUS CEPBUCHOrO OOCTYKHMBAHHUS Ha
TpaHCIIOPTE.

124. Cuctrema BbIOOpa ONTUMAJIBHBIX CIOCOOOB PEIICHHS 3a/lad B paMKax
MMOCTABJICHHOW IIEJM, HWCXOJs W3 JICUCTBYIOIIUX IPABOBBIX HOPM, HMECIOITUXCS
PECYpPCOB U OTPAHUYECHUN.

125. Anroput™m BbIOOpa ONTHUMAIBHBIX CHOCOOOB pEIIEHHS 3aJad B paMKax
NIOCTABJICHHON II€IM, WCXOAS U3 JCHCTBYIONIMX TIPABOBBIX HOPM, HMECIOIIMXCS
PECYpPCOB U OTPAHUYECHUN.

126. MeTtonpl Moucka U MPUMEHEHUE HEOOXOJIUMOW HOPMATUBHO-TIPABOBOM
JIOKYMEHTAIIMH JIJIS IeSITEIbHOCTH B M30paHHON MpodecCHOHAIbHOU cdepe.

127. HeobxomumocThb coOIroIeHus 3aKOHOJaTEIbCTBA Poccuiickoit
denepanuu 0 NPeIOCTABICHUH YCIYT.

128. TIlpaBuna JOKyMEHTOOOOpPOTa B COOTBETCTBUHM C HOPMATUBHBIMU
TpeOOBaHUSIMH.

129. Meronuka pa3pabOTKM  CHUCTEMbl  KJIMCHTCKUX  OTHOIICHHHA W
OpraHM3alMK Tpolecca OOCTYXHBaHUS TOTpeOuTeNeld Ha OCHOBE NPHUMEHEHUS
3aKOHOJIATCIIBHBIX aKTOB U TIPABOBBIX HOPM.

130. Metonuka pa3pabOTKM TEXHOJIOTHH Mpoliecca cepBHca, OOecredeHUs
dbopMuUpOBaHUST W BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB M  PErJIaMEHTOB
IPOIIECCOB OOCTY>KMBaHUSI TOTPEOUTENC M OpraHu3ally Mpolecca yIydIllleHus
KauyecTBa OKa3aHUs TPAHCIIOPTHBIX YCIYT.

131. Meroasl GopMUpOBaHHUS U BHEAPEHUS KOPHOPATUBHBIX CTAHAAPTOB H
PETJIaMEHTOB TPOLIECCOB OOCTY)KMBaHUSI TMOTpEOUTENe HAa TPAHCIOPTE, METOIIbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpraHu3allid Ipolecca OOCITYyKUBaHUS
norpebuteneid B cdepe TOCTENPUMMCTBA B TMPOLIECCE OPraHU3alMi IPaBOBOTO
obecrieueHus1 CEpBUCHOTO 00CITYKHBAHUSI Ha TPAHCTIOPTE.

132. TpeGoBaHusi MPOM3BOJACTBEHHOW MWCIUILUIMHBI, NMPAaBHJIAMH IO OXpPaHE
TpyJa H TIOKapHOW OE€30MacHOCTH TIPH  OCYIIECTBICHUU  TEXHOJOTHYECKOTrO
nporecca.

TumnosBblie NpakTHYECKHUE 3aJaHUS VI IPOBEICHUS MMPOMEKYTOUYHOM
arrecTauuu (3a4era M 3a4eTa ¢ OleHKOM) no aucuuiuinne «Ilpasosoe
o0ecrnevyeHue CEPBUCHOIO 00CIY:KMBAHUS HA TPAHCIIOPTE)

1. Tlpumenute TpaBOBBIE HOPMBI B MPO(PECCHOHATBLHOU EATETLHOCTH B
Clly4ae BO3SHUKHOBEHHMSI KOH(QJIMKTHOM CUTYaIluy TIPH MOTEpe Oaraxka B adporopry.

2. TlpoBemute aHanu3 CcHOPMYTUPOBAHHOW 3a/ayd, MPOAHAIUZUPYUTE
aNTbTEPHATUBHBIC BAPUAHTHI OIEHKHN Pa3HBIX CIIOCOOOB PENICHHS] KOHKPETHOW 3aja4r
B CJIy9ae¢ BO3HUKHOBEHUSI KOH(PJIMKTHOW CUTYyallMH TIPH TOTepe Oaraxa B adpoIopry,
MCXOJISl U3 JIEUCTBYIONTUX MPABOBBIX HOPM, HMEIOIINXCS PECYPCOB U OTPAaHUICHHM.
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3. [IpuMeHuTe TEPMUHBI, COJIEpKAITUECS B HOPMATUBHBIX MPABOBBIX aKTax B
MpoLecce XapakTepUCTUKU U (POpMYyJIHMpOBaHHS MHUCBMEHHOrO  OOpamnieHus
MACCAXXUPOB B Clydyae BOZHUKHOBEHUS KOH(IMKTHOM CUTyallud MpH HoTepe Oaraxa
B a3pOIOPTY.

4. TlpuMenuTe MpaBOBbIE HOPMBI B OpraHM3alMy Ipouecca 00CIyKUBaHUS
noTpeduTeNeil Ha OCHOBE MPUMEHEHHUsI 3aKOHOAATENIbHBIX aKTOB M MIPaBOBBIX HOPM B
Clly4ae BO3HUKHOBEHMSI KOHQJIMKTHOM CUTyalluu IpH MoTepe 0araxka B a3poropry.

5. OxapakTepusyiTe METOIbl BBIOOpa OMTUMAJBHBIX CIIOCOOOB PEIICHUS 3a/1a4
B paMKax [OCTaBJIEHHOM LEIU, HUCXOJsi M3 JEUCTBYIOUIMX IIPABOBBIX HOPM,
UMEIOLUXCS PECYPCOB M OrpPAaHUYECHHU B TPOLECCE OpraHU3alMH IPaBOBOIrO
oOecrieueHusi CEpBUCHOIO 00CITYKMBaHUSI HAa TPAHCIIOPTE.

6. OxapakrepusyiTe airOpUTM BbIOOpa ONTHUMAIBHBIX CIIOCOOOB UX PEIICHHUS,
UCXOJIA U3 JICUCTBYIONIMX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTPAHUYCHUN B
npolecce OpraHu3alli MPaBOBOIO OOECMEYeHUs] CEPBUCHOrO OOCTYKHMBAHHUS Ha
TPaHCIIOPTE.

7. OxapaKTepusyiTe NEUCTBYIOIIEEC 3aKOHOJATENbCTBO M IMPABOBbIE HOPMBI,
perynupyronme npoQecCuoOHaNbHYIO JeSTeIbHOCTb.

8. OxapaxrtepuzyiitTe TpeOOBaHHMS K COOJIOJEHUIO 3aKOHOJATEIhCTBA
Poccuiickoit @enepanyu 0 NpeOCTaBICHUN YCIIYT.

9. Oxapakrepu3yiTe HOpMATHBHBIE TpeOOBaHUS K  OOECIEUCHHUIO
JOKYMEHTOO00pOTa B MPOIECCe OpPraHU3allMu MPABOBOIO OOECIEYEHUsI CEPBUCHOIO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

10. OxapakTepusyiiTe 3aKOHOIATENbHBIE aKThl U TIPABOBBIE HOPMBI B Ipoliecce
pa3pabOTKM  CHUCTEMBbl KJIMEHTCKMX OTHOIIGHWH W OpraHu3aluu  Mpolecca
o0cTy>KuBaHUsI TOTPEeOUTEIICH.

11. Meroasl ¢dopMHUpOBaHUS U BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB H
PETJIaMEHTOB TPOLIECCOB OOCTY)KMBaHUSI TOTpEOUTENe HAa TPAHCIOPTE, METOIIbI
B3aMMOJICUCTBUS C KJIMEHTaMH [0 OpraHu3allid I[polecca OOCITYyKUBaHUS
norpebuteneid B cdepe TOCTENPUMMCTBA B TMPOLIECCE OPraHU3aIMd IPaBOBOTO
obecrieueHus1 CEpPBUCHOTO 0OCITYKHBAaHUS Ha TPAHCIIOPTE.

12. Oxapaxrtepu3syiite TpeOOBaHUS TPOU3BOJICTBEHHON JUCIUIUIMHBI, TIPaBHUIIA
o OXpaHe Tpyda U TOXapHOW  OE30MaCHOCTH TMpH  OCYIIECTBICHUU
TEXHOJOTMYECKOTO Ipoliecca B IPOLECCE OPraHU3aluy IPABOBOrO OOECIEeYEeHUs
CEPBUCHOTO OOCITYKMBaHHs HA TPAHCIIOPTE.

13. Oxapakrtepu3yiiTe METOIAbI ONpEIeNeHUs Kpyra 3aJad B paMKax
MOCTaBJICHHON IEJIM B MPOLIECCe OPraHU3aIH MPAaBOBOrO 00ECIEYEHHs] CEPBUCHOTO
oOCTy’>KUBaHHS Ha TPAHCIIOPTE.

10 MeToauyeckue peKOMEHAANUM [JIs OO0YyYAIOIIMXCA MO OCBOEHHIO
AUCUMILTHHBI

[Ipuctynas B 7 cemecTpe K uzydeHuto auciuiuiniel «IIpaBoBoe obecneueHue
CEpPBUCHOTO OOCIYXHBaHUSI Ha TpaHCHOpPTE», oOOydarouieMycsi Heo0X0AUMO
BHUMATEIbHO O3HAKOMUTHCS C TEMAaTHUUYECKUM IUIAHOM 3aHSITUH U CHUCKOM
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pEKOMEHJ0BaHHOM nHuTepaTypbl. O0ydalmeMycs CIeIyeT YSICHUTh, YTO YPOBEHb U
INIyOMHa YCBOCHHUS JUCHMIUIMHBI 3aBUCAT OT €r0 aKTUBHOM M CHUCTEMaTHYECKOU
paboTHl HA JEKIMIX U MPAKTUYECKUX 3aHATUSIX. B 3TOM mpoliecce BaxkHOE 3HAYCHUE
MMEET CcaMOCTOsITeIbHAs padoTa, HampaBJICHHAss HA BOBJICYCHUE OOYUYaIOMIMXCS B
CaMOCTOSITEJIbHYIO  [MO3HABAaTEIbHYIO JICSITENBHOCTh C LEIbl0  (OpMHUPOBAHUS
CaMOCTOSITEJIbHOCTH  MBIIIUICHUSI,  CIIOCOOHOCTEM K MpodeCCHOHATBHOMY
CaMOpa3BUTHIO, CAMOCOBEPILICHCTBOBAHUIO U CaMopeaju3allid B COBPEMEHHBIX
YCJIOBUSIX COLIMAIBHO-KOHOMHUYECKOTO Pa3BUTHS.

Bxognoii koHTposib B (hOpME YCTHOIrO OIpoca MpenojaBaTelib MPOBOIUT B
Hayayne u3ydeHus teM Ne 1 mo BompocaMm JUCIHUIUIMH, Ha KOTOPBIX Oa3upyercs
nucuurmuinaa «IIpaBoBoe oOecrieueHre CepBUCHOTO OOCTYKMBAaHUS Ha TPAHCIIOPTE»
(m. 2 u . 9.4).

OCHOBHBIMU BUJaMU ayJIUTOPHON paOOThl OOYYAIOITUXCS SIBJISIOTCS JIEKIIUU U
npakTuueckue 3ansaTus (m. 5.2, 5.3, 5.4). B xoae neknuu npemnoaaBaTeilb U3jgaracT u
pa3bsICHSAECT OCHOBHBIC, HauOoJiee CIIOKHBIE TOHSTHS, a TAaKKE COOTBETCTBYIOIIUE
TEOPETHYECKUE M TPAKTUYECKUEe MPOOJIEMBbI, JaeT 3aJaHus M PEKOMEHJAINH IS
NPaKTUYECKUX 3aHSATHM, a TaKXKe YKa3aHWs 10 BBINOJHCHUIO OOyYaroluMCs
CaMOCTOSITEILHON PabOTHI.

3aauaMu JIEKIAH SIBIISIOTCS

— O3HAaKOMJICHHE OOydYalwmuxcss C IeIsIMH, 3ajJadaMd W CTPYKTypou
muciuiuinabl «[IpaBoBoe obecrnieueHrne CepBUCHOTO 0OCITYKMBaHUS Ha TPAaHCIIOPTEY,
€€ MECTOM B CUCTEME HayK U CBSI3SIMU C JIPYTUMU JUCIHUIUTMHAMU;

— KpaTKoe, HO MO CYIIECTBY, M3JIOKEHHUE KOMIUIEKCA OCHOBHBIX HAay4YHBIX
HOHSITUM, MMOAX0J0B, METOJIOB, IPUHIIUIIOB TaHHON AUCITUILUIMHBI;

— KpaTKoe U3JI0KEeHHe HanboJsiee CYIIECTBEHHBIX TOJOKEHUM, PaCKphITHE
0COOEHHO CIIOKHBIX, aKTYaTbHBIX BOMPOCOB, OCBEIIEHUE TUCKYCCUOHHBIX MPOOIIEM;

— OTMpeJICICHNE TEPCIEKTUBHBIX  HAIMpaBICHUN JaJbHEHIIEro pa3BUTHUS
HAy4YHOTO 3HAHUS B OOJACTH MPABOBOIO0 OOECTEUECHUS NEATEILHOCTU MPEANPUSTUN
cepBHca.

3HauYMMBbIM (PAKTOPOM TOJHOIIEHHOW U IJIOJIOTBOPHON pabOThl 00yUaromerocs
Ha JIEKLUH SBISIETCA KyJbTypa BEICHUs KOHCIEKTa. [[puHIIMNManbHO HEBEPHBIM, HO
MOJIYYUBIIMM B Halle BpeMsl JOCTATOYHO IIMPOKOE paCIpPOCTPaHEHUE, SBISIETCS
OTHOIICHHE K JICKIIUU KaK K «IUKTAHTY», KOTOPBIA 00yUYaIOIIUNICS MOXKET aKKypaTHO
MW JOCIOBHO 3amucaTth. Ciymmas JeKIHi0, HEOOXOAMMO HAYUUTHCA BBIACIATH U
(buKCHpOBaTH €€ KIFOYEBBIE MOMEHTBI, 3aMUCHIBast KX 00JIee YETKO M BBIJIETISS KAaKUM -
1100 cnocoOoM U3 0OIIETo TEKCTA.

[lone3Ho NpPUMEHATH KaKyr-nHMOO yAOOHYIO CHUCTEMY COKpalleHUd U
YCIIOBHBIX 0003HAaueHWW (M3 W3BECTHBIX WJIM BBIPAOOTAHHBIX CAMOCTOSTEIBHO,
HarpuMep, MEHEIKMEHT o00o03HauaTh Ooibiioil OykBoil M). IlpuMeneHue Takoii
CUCTEMbl TMOMOXET 3HAYUTEIBHO YCKOPUTH Mpolecc 3amuc jekuuu. KoHcmekT
JIEKIUU MPEANOYTUTEIbHO MUCAaTh B OJHOM TETpaju, a HE HAa OTACIbHBIX JINCTKAX,
KOTOpPbIE MOTOM MOTYT 3aTepsAThCs. PEKOMEHyeTcsl B KOHCHEKTE JICKIUHA OCTaBIATh
CBOOOJHBIE MECTa WM TOJIs, HampuMep, JJIsI TOro, 4ToObl ObLIa BO3MOXKHOCTH
3aluCcU He0OX0MMOM HHPOpMAIIUK TTPU paboTe HA/l MaTepHaIaMu JEKIIH.
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[Ipyu BexeHUM KOHCHEKTA JIEKIUM HEOOXOAUMO YETKO (PUKCUPOBATh
pyOpuKalnuio MaTepuaia — pa3rpaHUueHUe pa3jeioB, TEM, BOIPOCOB, mnaparpadoB u
T. . OOs3aTeNbHO ClieayeT AenaTh CHelMalibHble TOMETKH, HAMpUMEp, B CiIydasx,
KOrja Kakoe-muOo ompeleNieHue, TOJIOKEHNUE, BBIBOJ OCTAINCh HESICHBIMH,
COMHUTEIbHbIMU. HMHorma oOyuwaromuiics HeE YyCIeBaeT 3alucaTh BaXXHYIO
nH(popMaiuio B KOHCHEKT. Torga He0OX0AUMO CAeIaTh COOTBETCTBYIOIIUE TTOMETKH
B TEKCTE, YTOOKI HE 3a0bITh, BOCIIOIHUTD 3Ty MH(OPMAIIUIO B JaTbHEUIIIEM.

KauecTBeHHO clleaHHBIA KOHCIEKT JIEKIMHA TMOMOXKET oOydJaromeMmycs B
MIPOIIECCe CaMOCTOSITEIbHOM pabOThl M MPU MOATOTOBKE K Cllaue 3aueTa M 3adeTa ¢
OLICHKOM.

[IpakTuueckue 3ansaTusa no auciuruHe «lIpaBoBoe o0ecrneueHre cepBUCHOTO
oOCITy>)kKMBaHMsI Ha TPAHCIOPTE» MPOBOISITCS B cooTBeTcTBUU C¢ 1. 5.4. llenu
NPAKTUYECKUX  3aHATUM: 3aKpENUTh TEOPETUUYECKUE  3HAHUSI, IOJYyUYCHHbBIC
oOydJaromumMcsi Ha JIGKIMSIX W B PE3ylbTaTe€ CaMOCTOSITEIBHOTO H3y4YeHUs
COOTBETCTBYIOIIUX Pa3/IeJIOB PEKOMEHIYEMOU JIUTEpaTyphl; MPUOOPECTH HAYATbHBIC
NPaKTUYECKUE YMEHHMSI W HaBBIKM TPUMEHEHUS METOJIOB M HWHCTPYMEHTOB
UCCJICJIOBAHUS SIBJICHUH, O CITIOCO0aX U CPEACTBAX PEIICHHS MTPABOBBIX MPOOIIEM.

Tembl mpakTrueckux 3aHATUN (M. 5.4) 3apaHee COOOIMIAIOTCS 00y4YarOIIUMCS
JUIL TOTO, YTOOBI OHM HWMEIW BO3MOXXHOCTH TIOJTOTOBUTHCS U MPOpadoTaTh
COOTBETCTBYIOIIUE TEOPETUUYECKUE BOIMPOCH TUCHMIUIMHBL. B Hayame Kaxaoro
IPaKTUYECKOT0 3aHATHUS MPENOaBATENb:

— KpaTKO JOBOJUT J0 OOYyYaIoIIMXCS IeNId W 3aJaud 3aHsThs, oOpamias Hux
BHUMaHUE Ha HanboJiee CI0KHbIE BOMPOCH IO U3y4aeMOU TeMe;

— IPOBOAUT YCTHBIM OMpoc O0OydYaronmuxcsi, B XOJ€ KOTOPOro TaKke
00CYXXTat0TCsl AUCKYCCUOHHBIE BOITPOCHI.

Ha mpaktuyeckux 3aHATHSX OOyYarouIuecs MPECTaBISIOT CaMOCTOSITEIBHO
MOJICOTOBJICHHBIE COOOIIEHMsS, B TOM 4YHCJIE€ B BHJE TMPE3CHTAIMI, KOTOpHIC
BeIMONIHAIOTCT B MS  PowerPoint, KOHCHEKTHPYIOT HOBYIO HHGOPMAIUIO MU
o0cyxnarT 3Tu coobmieHus. [IpernogaBarens B 3TOM MPOLIECCE MOXKET BHICTYIATh B
PO KOHCYJbTaHTa WU Mojeparopa. OOyuaromuecs pemawT TpoOJIeMBbl,
BO3HUKAIOUIME B KOHKPETHOW CUTYyallMu B MpOLECCE MPOBEAEHUS KPyriioro croua (1.
9.6). Ilociae TOro Kak Kaxaas IOATPYIA TPEUIOKHUT CBOW BapHaHT PEIICHUS
mpoOIemMbl, HAYMHAETCS IUCKYCCHS, B XOJ€ KOTOpPOW HEOOXOIUMO J0Ka3aTh €ro
HUCTUHHOCTb.

[Io wroram nexkui ¥ NPAKTUYECKUX 3aHATUN MPENOJABATENIb BBICTABIISIET
moydyeHHble oOywarommmcs Oamiel, cormacHo 1. 9.1 m m 9.2, OrcyrcrBue
oOydJaromierocsi Ha 3aHATHSIX WM €r0 HEAKTHBHOE yYacTHEe B HHUX MOXKET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJHEHUEM JIOTIOJIHUTENbHBIX 3aJaHui U
MpEACTaBICHUEM UX Ha MPOBEPKY MPENOAABATENIO B YCTAHOBJIECHHbBIE UM CPOKH.

B coBpeMeHHBIX yclOBHSX Mepel oOydarollMMCsi CTOMT Ba)KHasi 3ajaya —
Hay4uThcs paboTaTh ¢ MaccuBamu uHMopmaruu. OOyyaromuMcs HEO00XOIUMO
pa3BuBaTh B ce0O€ CIOCOOHOCTh M TOTPEOHOCTh HCIMOJb30BaTh JOCTYITHBIC
MH()OPMALIMOHHBIE BO3MOKHOCTH M PECYpPChl JJIsI MOMCKAa HOBOTO 3HAHUA U €ro
pactipoctpadeHusi. O0ydarmMUMcs HE0OXOJUMO HAyYUThCS YNPABISTH CBOEH
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HCCJIEeI0BATEIbCKON U MO3HABATEIbHON JIEATEIBHOCTHIO B CUCTEME «HMH(pOpMALIUS —
3HaHue — uHpopmanus». IIpexxne Bcero, ansd OOCTHKEHUSA 3TOM ILIENH, B BY3€
OpraHu3yeTcsl camocTosTeNbHas paboTta odyuarouuxcs. Kpome Toro, coBpemeHHoe
oOydyeHHe MpeANojaraer, 4Yro CYHUIECTBEHHYIO 4YacTb BpPEMEHM B OCBOCHHUH
JUCHUIUIMHBL OOYYarOUIMICS TPOBOAUT CAMOCTOSTENbHO. [IpUHATO cuuTaTh, 4YTO
TakOH MeToJl OOyYeHMs JIOJDKEH CIOCOOCTBOBATh TBOPYECKOMY OBJIAJICHUIO
oOy4YaromuMHCs CleHUaTbHbIMU 3HAHUSIMU Y HABBIKAMHU.
CamocTtosTenbHass pabota oOydaromierocss BecbMa MHOTOOOpa3Ha W
conepkatenbia. OHa BKIIOYACT CIACAYIONIME BUIBI 3aHATHH (11. 5.6):
— CaMOCTOSITEJIbHBIM IMOMUCK, aHadu3 MH(popManuu U mpopadboTka ydeOHOro
MaTepHana;
— TMOATOTOBKY K YCTHOMY OIpOCY (IepeyYeHb TUMIOBBIX BOIPOCOB JIJIsi YCTHOTO
orpoca B 1. 9.6);
— TOATOTOBKY COOOIIECHU (MPUMEPHBII IepeueHb TeM cooOIIeHuH B 11. 9.6);
— TOJrOTOBKY K BBHITIOJIHCHUIO CHUTYAllMOHHBIX 3aJaHuil  (IpUMEPHBIN
nepeyeHs 3aaanui B 1. 9.6);
— TMOATOTOBKY K KPYTJIOMy CTOJy (MpUMEpHBIN NIepeueHb 3a1aHuii B 11. 9.6).
CucteMaTUyHOCTh 3aHATHI MpEATNoaraeT paBHOMEPHOE, B COOTBETCTBUU C TIII.
5.2, 5.4 u 5.6, pacnipenenenre o0beMa pabOThl B TEUEHUE BCETO MPEAYCMOTPEHHOTO
yuyeOHBIM IUJJAHOM CpOKa oOBiIaaeHus aucuuruimHoi «IIpaBoBoe obecneueHue
CEpPBUCHOTO OOCTY>KMBAaHHUS Ha TpaHCHopTe». Takoill MOIX0J] MO3BOJSET HU30€KaTh
nedunrTa BpEMEHH, NEPEerpy30K, CIEMKH U T. . B 3aBEPIIAIONINNA EPUOJT U3YUEHUS
muciuiuinHbl. [locnenoBatenbHOCTh pabOThl 03HAYAET MPEEMCTBEHHOCTh U JIOTUKY B
OBJIAJICHWM 3HaHUAMH 10 jaucuuiuinHe «lIpaBoBoe oOecreyeHHEe CEPBUCHOTO
oOCIy>KMBaHMs Ha TpaHcHopTe». JlaHHBIM NPUHIUI W3HAYAIBHO 3aJ0KEH B y4eOHOM
TUTAHE TIPU OTPECICHUH OYePETHOCTH U3YUYEHUS TUCHUIUIHH. AHAJOTUYHBIN MOIXO0T
IPUMEHSIETCS TIPU OTNPEICTICHUH MOCIEA0BATEILHOCTH B U3YYCHUH TEM JUCITUTUIMHBI.
3aBepIiaronM STarloM CaMOCTOATENBFHON pabOThl SIBISETCS MOATOTOBKA K
clade 3adeTra B CEIbMOM CEMECTpe W 3aueTa C OIICHKOM B BOCBMOM CEMeECTpe,
MpEeIoaraie HHTErPaluio U CUCTEMAaTH3AIMI0 BCEX MOJYYCHHBIX MPU U3yUEHUU
OUACHUIUIMHEL. [IpUMeEpHBIN IepedeHb BONPOCOB I 3a4€Ta M 3a4eTa C OLEHKOMW IO
nucuuiuinee «lIpaBoBoe oOecrieueHue cepBUCHOIO OOCIyKUBaHUS HA TPAHCIIOPTE», a
TaK)K€ TUIIOBbIE IPAKTUYECKUE 3aJlaHusl [IJIs1 3a4eTa U 3a4eTa C OLIEHKOW IMPUBEICHHI B

. 9.6.
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Pabouas nporpamma no aucuuiuiuHe «IIpaBoBoe obecrneyeHHe CEPBHUCHOTO
00CIy’)KMBaHHs Ha TPAHCIIOPTE» COCTABJIEHA B COOTBETCTBHHU ¢ TpeboBanusamu OI'OC
BO no nanpasnenuro noarorosku 43.03.01 «Cepsucy.

IIporpamMma paccMoTpeHa M yYTBEpXKAE€HAa Ha 3acejaHud kadeapsr Ne 2
«CoLHnaNbHO-93KOHOMUYECKUX AMCUMIUIMH H CEPBUCA»  « D » LU G/ 2021
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K.3.H. -\ Mutpodanos C.B.
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