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1 IHeam  ocBoeHMsi  NPOM3BOJACTBEHHOH  (OpraHu3aNUOHHO-
YIPaBJICHYECKON NPAKTUKH)

Lenps ocBoenust «IIpon3BoACTBEHHON (OpraHU3allMOHHO-YIIPABIEHYECKON
MPAKTUKU)» - MPUOOPETeHHE O00YyYaroIMMUCA MPOPECCHOHATBHBIX YMEHUN U
HaBBIKOB 10 HampasiieHnto noarotoBku 43.03.01 «Cepsucy, nmpoduiiro
«CepBHC B cepe TpaHCIOpTa», OMbITa MPO(ECCHOHATBHOW IESTEIBHOCTH,
OBJIAJICHUE OpraHU3alMOHHO-YIIPaBIECHYECKUMU TEXHOJIOTUSIMH,
HEO0OXOANMBIMU VIS dbopmMupoBanus YHUBEPCAIbHBIX,
o0uenpogeccHOHANbHBIX U TPO(HECCHOHATFHBIX KOMIIETSHIIUH.

2 3agayd NPOU3BOACTBEHHOH (OPraHU3aIlMOHHO-YNPABJIEeHYeCKOM
NPAKTHKH)

3agadamMu  NPOU3BOACTBEHHOU (OpraHu3alMOHHO-YIIPaBIEHYECKOM
MPAKTUKH) SBIIIOTCS:

- TpuOoOpeTeHNe TMPAKTUYECKUX HABBIKOB MPUMEHHUTEIBHO K MPOQUITIO
Oyayieit paboTel, popMupoOBaHNE YMEHUN U HAaBBIKOB MPUMEHEHHS MPAaBOBBIX
OCHOB, KOPITOPATUBHBIX CTAHJIAPTOB M PETIAMEHTOB MPOIECCOB 0OCTYKUBAHUS
norpedureneit B pamKax IPOU3BOJCTBEHHOM (opraHu3alMOHHO-
yIpaBJIEHUYECKON PAKTUKH);

- (hpopmHupoBaHUE YMEHUI M HABBIKOB MO MPO(ECCHOHATBHON aJanTaluu
Ha paboueM MecTe, (HOPMHpPOBAHHE YMEHHUH U HABBIKOB 10 MPUMEHEHUIO
METOJIOB  pealu3allid  OpraHU3alMOHHO-YIIPABICHYECKUX  TEXHOJIOTH,
OCYIIECTBJICHUSI ~ COLUMAJIbHOTO  B3aUMOACHCTBHS ¢  TIOTpeOUTEseM,
(opMupoBaHHe YMEHUH U  OpPraHU3allMOHHO-YIPABIEHYECKUX HAaBBIKOB
OKa3aHUsl YCIyT CEpBHCHOW OpraHW3allii Ha Pa3MYHBIX BUIAX TPAHCIOpPTa B
paMKax MpOM3BOJCTBEHHON (OpraHU3allMOHHO-YIIPaBICHYECKOM MPAKTUKHN);

- ¢hopMHpOBaHNE YMEHUW M OPTaHU3AI[MOHHO-YIIPABICHYECKUX HABBIKOB
M0 OKa3aHUIO YCIYT B KOHKPETHBIX BUAX CEPBHUCHOW NEATEIHHOCTH B paMKax
POU3BOACTBEHHOMN (OpraHU3allMOHHO-YIIPABIEHYECKON MPAKTUKH);

- (opMHpOBaHHE YMEHUN M OPraHU3aLMOHHO-YIIPABICHUYECKUX HABBIKOB
O TPUMEHEHHUIO METOJOB TIOMCKAa, KPUTHUECKOrO aHajdu3a U CHHTE3a
uHdopmaluu B Tpolecce oOCTyKuBaHUST B cdepe TpaHCIOpTa B paMKax
MIPOU3BOJCTBEHHON (OpraHU3allMOHHO-YIPABICHYECKON MPAKTHKH);

- (opMHpOBaHHE YMEHUN M OPraHU3aIMOHHO-YIIPaBICHYECKUX HABBIKOB
10 MPUMEHEHHUIO METO/IOB OTPEICIICHHUs KpyTa 3a7a4 B MMpoiiecce 00CTyKUBaAHUS
B cdepe TpaHcropTa; (GOPMUpOBAHHWE YMEHHUH ©  OpPraHU3AIMOHHO-
yMpaBICHYCCKUX HABBIKOB IO peau3alliid CBOEH POJM B KOMaHJE B MpoIlecce
oOcimyxuBaHusi B  chepe TpaHcmopTa; (QopMHpOBaHHME ~ YMEHUH WU
OpraHU3aIMOHHO-YIPABIEHYECKINX HABBIKOB MO MPUMEHEHUIO METOOB



OCYUIIECTBJICHUS JI€JIOBOM KOMMYHMKAIIMU B Mpolecce oO0CIyKuBaHUs B chepe
TpaHcropTa; (HOpPMHUPOBAaHME YMEHHM U OpTraHU3allMOHHO-YNPaBICHUYECKUX
HABBIKOB TI0 BOCHPHUATHIO MEXKYJIBTYPHOTO pa3HOOOpa3usi oOmiecTBa B
nporecce oOcmykuBaHuS B cepe TpaHCIOpTa B paMKaxX MPOU3BOACTBEHHOMN
(opranu3allOHHO-YIIPaBICHUYECKON MPAKTUKN);

- (hopMuUpOBaHME YMEHUN M OPraHU3aIl[MOHHO-YIPABICHUYECKUX HABBIKOB
[0 NPUMEHEHHI0 METOJIOB YIPABJICHHS CBOMM BPEMEHEM, BBICTPAWBAHMS H
peanu3aluy TPAeKTOPUU CaMOPa3BUTH HAa OCHOBE MPUHIIMIIOB OOpPa30BaHHS B
TEUYEHHE BCEH )KU3HU B MpoIlecce 00CIyXKuBaHus B cpepe TpaHCIIOpTa B paMKax
MIPOU3BOCTBEHHON (OpraHMU3allMOHHO-YIIPABICHYECKON TPAKTUKH );

- (hopMuUpOBaHKE YMEHUN M OpraHU3allMOHHO-YIIPABICHUYECKUX HABHIKOB
M0 TMPUMEHEHHUIO METOJIOB TMOAJMEPKKH JTOJKHOTO YpPOBHS (PU3UUECKOU
IMOATOTOBJIIEHHOCTH JUIA  OO€ECHEeYEeHUS  MOJHOLEHHOM  COLHUAJILHOU U
MpoECCHOHAIBHON  JeATEIbHOCTH B IIpoliecce OOCHykuBaHHs B cdepe
TPAaHCIIOPTa B paMKax IPOU3BOJICTBEHHOW (OpraHM3allMOHHO-YIPaBICHYECKON
IPaKTHKH);

- (hopMUpOBaHME YMEHUN M OPraHU3AI[MOHHO-YIPABICHUYECKUX HABHIKOB
O TNPUMEHEHHIO METOJOB CO3JaHUSl W TOJICPKKU OE€30MacHbIX YCIOBUMN
KU3ZHENIEATEIbHOCTH, B TOM UYHCIE TPU BO3HUKHOBEHUU YPE3BBIYANHBIX
CUTyallull B Ipoliecce 0OCiIyKHBaHUA B cdepe TpaHcnopTa; (HOpMHUpPOBAHHE
YMEHUH M OPraHu3alMOHHO-YIPABJICHUYECKMX HABBIKOB IO MPUMEHEHUIO
MEXaHu3Ma COOJIOJeHUsT TpeOOBaHU 0€e30macHOro OOCTyKMBaHUS, OXPaHBI
Tpyla U TEXHHKH OE€30MacHOCTH B TIpoliecce OOCIyKuBaHUA B cdepe
TpaHCHOpPTa B paMKax MPOU3BOACTBEHHOHN (OpraHM3alMOHHO-YNPABICHYECKON
MPAKTUKH);

- (hopMHUpOBaHME YMEHUN M OPraHU3al[MOHHO-YIPABICHUYECKUX HABBIKOB
[0 MPUMEHEHUIO MEXaHW3Ma OMpeAesieHUus MOTPEOHOCTH B TEXHOJOTMYECKHX
HOBalMSIX W WHGOpPMAIlMOHHOM obecriedeHurn B cdepe cepBuca B IpoIecce
oOcnyxkuBaHusi B cdepe TpaHCHoOpTa B paMKax MPOU3BOJICTBEHHOU
(opraHu3anMOHHO-YTIPABIECHYECKON MPAKTUKH);

- (hopMupOBaHKE YMEHUW M OPraHU3aI[MOHHO-YIPABICHUYECKHMX HABBHIKOB
IO TPUMEHEHUI0 MEXaHU3Ma OIpeJeleHus] Lened M 3a7ad  yIpaBlICHUs
CTPYKTYPHBIMHM TOJpPA3ACICHUSAMU MNPEeINpUsITU cdepbl cepBHca B cdepe
TpaHCHOpPTa B paMKax MPOU3BOACTBEHHOHN (OpraHM3allMOHHO-YNPABICHYECKON
PAKTUKH);

- (hopMuUpOBaHKE YMEHUN M OPraHu3al[MOHHO-YIPABICHUYECKUX HABBIKOB
0 TPUMEHECHUIO MEXaHW3Ma OpTaHM3aIlMUd OICHKHM KadyecTBa OKa3aHWs
CEpBHUCHBIX YCIYyI Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUNA B
nporuecce o0CnyKMBaHUS B cdepe TpaHCIOpTa B pamMKax MPOU3BOJCTBEHHOU
(opraHu3anMOHHO-YNIPABICHYECKON MPAKTUKH );

- (hopMUpOBaHHE YMEHUN M OPraHU3AIMOHHO-YIPABICHUYECKUX HABBIKOB
[0 OCYIIECTBJICHHUS] MapKETHHTOBBIX MCCIEIOBAHUN PBIHKA YCIIYT, MOTHUBALIMU
noTpeduTeNneil 1 KOHKYPEHTOB B Ipoliecce oOCayKuBaHus B cepe TpaHCIopTa



U OOBEKTOB aBUAIMOHHON HH(QPACTPyKTyphl B paMKax IpPOU3BOICTBEHHON
(OpraHu3alMOHHO-YNPABICHUYECKON TPAKTUKH);

- ¢opMUpOBaHHE YMEHUU M OPraHU3AIMOHHO-YIIPABICHYECKUX HABBIKOB
[0 IPUMEHEHUIO METOJOB OIPEIEIICHHS, aHAIN3a, OLIEHKH MPOU3BOJACTBEHHO-
HPKOHOMUYECKHUX MOKa3aTeNel B mpoiecce 00CayKuBaHus B cpepe TpaHCIoOpTa B
pamMKax IpOU3BOJCTBEHHOM (OpraHU3allMOHHO-YIIPaBICHYECKOMN IPAKTUKH);

- (OpMHpPOBAHHE YMEHUN M OPraHU3aLMOHHO-YIIPABICHUYECKUX HABBIKOB
[0 OCYILIECTBICHUIO IOMCKAa W MPUMEHEHHUs HEOOXOAUMON HOPMATHUBHO-
OpaBOBOM  JOKYMEHTAIUH TUISL OCYILIECTBIICHUS OpraHU3aIMOHHO-
yIpPaBICHUYECKON  JEATENbHOCTH B cdepe  TpaHCHOpTa B paMKax
IPOU3BOACTBEHHOMN (OpraHU3alOHHO-YTIPaBICHUYECKON PAKTUKH );

- (OpMHpPOBAHHE YMEHUN M OPraHU3alMOHHO-YIIPABICHUYECKUX HABBIKOB
o oOecreyeHnto 0e30MacCHOCTU O00CIYy>)KHMBaHUs MOTpeOUTENedl Ha OCHOBAaHUU
BBIIIOJIHEHHUSI HOPM UM MPaBWJI OXpaHbl TpyAda W TEXHHUKU OE€30MaCHOCTH B
npoiiecce 00CiyXuBaHUs B c(epe TpaHCIOpTa B paMKaxX MPOU3BOACTBEHHOU
(opraHu3alOHHO-YIIPaBICHUYECKON MPAKTUKN);

- (hopMUpOBaHHE YMEHUN M OPraHU3al[MOHHO-YIPABICHUYECKUX HABBIKOB
[0 OpPraHU3allMOHHOMY OOECHEYEHHIO Mpoliecca CEPBUCHOTO OOCITYyKUBaHUA,
IUIAHUPOBAaHUS W MOHHUTOpPUHIA JEATEIBHOCTH CEPBHCHOM KOMIIAHUH B
TPAHCIIOPTHOM cdepe U opraHuzanuu chepbl TOCTEIPUUMCTBA HA TPAHCIOPTE,
OpraHU3allMOHHO-YIIPABJICHYECKUX  HABBIKOB  NPHUHATHS  PEIICHHH 1O
YIOPABICHUIO TYPUCTCKO-PEKPEALIMOHHBIMU  NPOEKTAMH, OpraHU3alud U
YIPaBJICHUIO TPAHCIOPTHON HHPPACTPYKTYpOH, B TOM YHCIE HMYIIECTBOM
a’pONOPTOBOIO KOMILJIEKCA B Ipolecce 00CTyKMBaHUs B cepe TpaHCHOpTa B
pamMKax IpOU3BOJCTBEHHOMN (OpraHU3allMOHHO-YIIPaBICHYECKON MPAKTUKHN);

- (hopMUpOBaHHE YMEHUN M OPraHU3aLMOHHO-YIPABICHUYECKMX HABBIKOB
Mo 00ECMEeYeHUI0 KOMIUIEKCa Mep MOBbIIIEHUSI 3(D(PEKTUBHOCTU AEATENBHOCTU
CTPYKTYPHOT'O MOJPA3ACICHUs MPEIIPUATHS CEpBUCA U OpPraHU3aluu Ipolecca
UX peanu3aluu B Ipouecce oOCIyXUBaHUS B cdepe TpaHCIOpTa B paMKax
IPOU3BOACTBEHHOMN (OpraHU3alOHHO-YTIPaBICHUECKON PAKTUKH );

- (opmupoBaHHe yMEHHUW W HABBIKOB cOOpa M aHaln3a MaTepuasos,
HEOOXOAMMBIX  JUIsl TOATOTOBKM  MHUCBMEHHOTO  OT4Ye€Ta IO  HUTOraM
IPOU3BOJICTBEHHOM (OpTraHU3AIMOHHO-YIIPABICHYECKON TIPAKTUKH).

«IIpousBoacTBeHHAass  (OpraHMU3allMOHHO-YNPABICHYECKAasl IPAKTUKA)»
o0OecrieunBaeT MOATOTOBKY BBIMYCKHMKAa K CEPBHUCHOMY M OpraHM3allOHHO-
yIpaBI€HYECKOMY THUITY 3a/1a4 MPOPECCHOHANIBHOMN AEATEIbHOCTH.

3 @opmMbl M  cnoco0bl  NpoOBeleHH  MPOM3BOACTBEHHOM
(opraHu3anMOHHO-YNIPABJIEHYCCKOM MPAKTUKH)

dopMa — HempepbiBHAasA, B Y4eOHOM rpaduKe BBIJIEJIEH HENpepbIBHBIN
[IEpUOJI BPEMEHM [UISl NPOBENECHHS NPOU3BOJICTBEHHOW (OpraHU3allMOHHO-
yIPAaBJICHYECKOW MPAKTUKM), IPOU3BOJICTBEHHAs (OpraHU3aluOHHO-



yhpaBlieHYECKas MPAKTHKA) MPOBOJAUTCS B IECTOM CEMECTpE.

Cnioco6 MIPOBEICHUS IPOX3BOJICTBEHHOU (opraHu3zanuoOHHO-
yIpaBJIeHYEeCKOU MpakTuku): cranuoHapHeii (CIIOIY T'A, kadenpa Ne 2; B
NpOIIBHBIX ~ OpraHU3AlMIX, PACHOJIOKCHHBIX Ha Tepputopun CaHKT-
[TerepOypra m ero OMMXAWUIIMX TPUTOPOIOB); BBIC3THOW (B TPODHUIBLHBIX
OpraHU3aIMsIX, PACIOIOKCHHBIX 3a Tpenenamu teppuropun Cankt-IletepOypra
1 ero OImKanImX MPUTropoIOB).

4 TlepevyeHb IVIAHUPYEMBbIX Pe3yJIbTATOB

B nmpomecce npoxoKAeHUs MPOU3BOACTBEHHOM (OpraHU3alMOHHO-
YIOpPaBIECHYECKONW MPAKTHUKU) OO0y4aronifecs: MOJDKHBI OBIAJETh CIEAYIOIUMHU
KOMIIETEHLIUSIMH, COOTBETCTBYIOIIMMHU NPO(PECCHOHATBHBIM ~ YMEHHUSIM U
HaBbIKAM B COOTBETCTBUM C 3aJlayaMHU IMPOU3BOJCTBEHHON (OpraHU3alMOHHO-
YIPABJIEHYECKOWN MPAKTHKH):

Kon Pe3ynpTaT 00yueHus: HAMMEHOBAaHUE KOMIIETCHITUHN; UHIUKATOPBI
KOMITETEHITUU KOMITETEHIIUU
Cnoco0eH oCcymecTBJIATh MOMCK, KPUTHYECKHA aHAJIN3 U CHHTE3
YK-1 UH(pOpMALMHU, NPHUMEHATHh CHUCTEMHBbI MNOAXOA IJsl PelleHus
MOCTABJIEHHBIX 33/1a4
" I[lyK 1 Brnageer meromamMu mMoWCKa, KPUTHYECKOTO aHalIM3a W CHHTE3a
’ uH(popManuu
U I[ZYK-l Brnageer MexaHM3MOM CHCTEMHOTO TIOAXOJa JUIA  PCIICHUS
MOCTaBJICHHBIX 33724
e Brnaneet HaBbIKaMU MPUMEHEHHUS CUCTEMHOTO TOX0/1a IS pEIICHUs
YK-1 [IOCTABJIEHHBIX 3314
Cnoco0eH onpenessitb KPYr 3aJa4 B paMKax MOCTABJICHHON HeJIn
VE-2 n liblﬁI/IpaTL ONTUMAJIbHbIE CIIOCOOBI UX pelieHusl, UCXOIA U3
JAeHCTBYIONIUX MPABOBbIX HOPM, HMMEIOLIINXCS PeCYPCOB U
OrpaHuYeHHU I
U Hlym Bnaneet METOZaMM  OTIpe/IeNieHns  Kpyra 3ajad B - pamKax
MOCTABJICHHOU LIETTU
- YMeeT BbIOUpATh ONTUMAJIBHBIE CITOCOOBI PEIICHUS 3a7a4 B paMKax
A, | mMOCTaBICHHOM LeMH, UCXOLS U3 JIEUCTBYIONTUX MPABOBBIX HOPM,
UMEIOIIINXCS PECYPCOB M OTPAHHMYCHUN
3 Bnaneet anroputMoM BbIOOpa ONTHMABHBIX CITOCOOOB UX PEIICHUS,
WU | ucxonst U3 JeHCTBYIOMIIX IPABOBBIX HOPM, HMEIOLHXCS PECYPCOB U
OTpaHUYECHUMN
VK-3 Cnoco0eH oOCylIeCTBJAATh CONHUAJBbHOE B3aUMOJAEHCTBHE U
peajin30BbIBATH CBOIO POJIb B KOMaH/I€e
Vs | Bnageer Metogamu ocyIecTBiIeHHS COIMANBHOTO B3aHMOICHCTBUS 1




Kon

PGBYJIBTaT O6y‘-IeHI/I$II HaNMMCHOBAHNC KOMIICTCHIIMN; MHANKATOPLL

KOMIIETEHIIUU KOMIIETEHIIUU
peanu3anuy CBOEH POJId B KOMaHIE
A vy YMeeT onpenensite U pealn30BbIBATH CBOKO POJIb B KOMAaH/IE
A v BnaneTs HaBbIkaMu 0O€CTICUeHHS COIMATILHOTO B3aUMOJICHCTBUS
Cnoco0eH oCylIeCTBJIATH AEJOBYI0 KOMMYHHKALIMIO B YCTHOH H
YK-4 NMUCbMEHHOM ¢opMax Ha rocyJapcTBeHHOM si3bike Poccuiickoii
denepanuu 1 HHOCTPAHHOM (bIX) sI3bIKE (ax)
H’HlyK . Brnaneer MeromamMu OCYIIECTBIEHUSA JEI0BOM KOMMYHHKAllUH B
; YCTHOM U MMHUChbMEHHOHN (popmax
) YMeeT oCylIecTBIATh [IEJIOBYI0 KOMMYHHMKAIIMIO B YCTHOM H
o VK-4 MUChbMEHHON (opMax Ha TOCYJapCTBEHHOM s3blke Poccuiickoit
denepanuu
HHsYK \ Bna):[eUeT HaBBIKAMU OCYIIECTBJICHUSI JI€JIOBOM KOMMYHMKAIlUM B
; YCTHOM U MUCbMEHHOMN (hopMax Ha THOCTPAHHOM (BIX) A3BIKE (aX)
Cnoco0eH BOCIPUHUMATH MEKKYJbTYPHOE Pa3HooOpa3ue
YK-5 o0mecTBa B COOMAJIBHO - HCTOPHYECKOM, JITHYECKOM H
¢puitocopcroM KOHTEKCTAX
. Bnangeer meTonaMu BOCHPHUSATHS MEXKYJIBTYPHOTO pa3HOOOpa3us
140 VK-5 0OIIIECTBA B COLMAIIBHO - UCTOPUUYECKOM, ITHUECKOM U (hustocoPpckom
KOHTEKCTax
" HZYK . YMeeT npuMeHsATh 0COOCHHOCTH MEXKYJIBTYPHOTO pa3HOOOpa3us
’ o01iecTBa
HI[3YK i Braneer HaBblkaMu pelIeHUs] TPOU3BOJICTBEHHBIX KOH(MIUKTOB C
: Y4€TOM 0COOEHHOCTEN MEKKYJIBTYPHOTO pa3HOOOpa3ust o01ecTBa
Cnoco0eH ynpaBJsATb CBOMM BpeMeHEM, BbICTPAUBATh H
YK-6 peajiu30BLIBATL TPACKTOPHIO CaMOPAa3BUTHS Ha  OCHOBe
NPUHINUIIOB 00Pa30BaHMs B TeUEeHUE BCeil JKU3HHU
— Bianeer MeToamu ynpaBi€eHUsi CBOUM BPEMEHEM, BBICTPAaUBAHUS U
A VK-6 | P€alu3aliu TPACKTOPUM CaMOpa3BUTHUA Ha OCHOBE MPHHIUIIOB
o0pa3oBaHus B TCUCHHUE BCEU KU3HU
15016 YMeeT ynpaBisTh CBOUM BpeMeHeM, (POpMHPOBATH TPACKTOPHUIO
VK6 | camopasBuTHs
I/UfYK . Brnaneer HaBblkaMu peanu3alid TPACKTOPUM CaMOpPa3BUTHUSL Ha
; OCHOBE MPUHITUIIOB CAMOOOPa30BaHUS
Cnoco0eH moaaep:;KMBATh [OJIKHBI ypPOBeHb (Pu3HYeCKOi
YK-7 MOArOTOBJICHHOCTH /ISl 00ecneYeHusl MOJHOLEHHOM COUAIbHOM
U MPo(eCCHOHAJILHOM J1eSITeJIbHOCTH
L Brnaneer MerogamMu TMOAAEPX KA JODKHOTO YPOBHSA (PU3HUECKOU
1z VK7 MOATOTOBJICHHOCTU JJIsi 00€CTieYeHUsl TTOTHOIICHHON COIMaIbHON U
npodeCCUOHATILHON JIeATEIbBHOCTH
L R Ymeer MOJJICPKUBATH OJDKHBIHN YPOBEHb buznyeckon




Kon

KOMIICTCHIIMH

PGBYJ'H:-TaT O6y‘-IeHI/I$II HaNMMCHOBAHNC KOMIICTCHIIMN; MHANKATOPLL
KOMIICTCHIIN U

IIOATOTOBJICHHOCTH AJIsA oOecreueHus HOHHOHCHHOfI COHH&HBHOﬁ )41
HpO(i)E?CCPIOHaJILHOfI ACATCIBHOCTH

1501

VK-7

BrnaneeT HaBbIKAMH MOAJICPKKH JIOJDKHOTO YPOBHS (DU3MYCCKOM
HOJITOTOBJICHHOCTH JIJIs1 00CCIICYCHHUS TIOJHOIICHHOM COIMATBbHON U
npodecCuOoHaNBEHOM MeATeTLHOCTH

YK-8

Cnoco0eH co31aBaTh M NMOAAECPKUBATH B MOBCEIHEBHOM KNU3HU U
B MNpodecCHOHAIBLHOM JeATeJbHOCTH 0e30MacHble YCJIOBHUSA
JKU3HENeSITeJIbHOCTH [IJIsi COXPAaHEHHMsl TPHPOJAHON Cpebl,
o0ecnevyeHnsi yCTOMYMBOIr0 Pa3BUTHA 001IeCTBA, B TOM YHCJIE
NpU yrpo3e U BOBHUKHOBEHUM 4YpPe3BbIYANHBIX CUTyaluMil U
BOEHHBIX KOH(PJIMKTOB

Bnaneer merogamu co3fgaHusi M MOJACPKKUA OE€30MACHBIX YCIOBUM
JKU3HENCATEIbHOCTH, B TOM  4YHCJIE€ TIpU  BO3HUKHOBEHHUU
YpEe3BbIYAaNHbBIX CUTYAIUN

YMeer co3maBaTh M TMOMJIEPKUBATh  O€30MacHbIC  yCIOBUS
KU3HEAEATENBHOCTH, B TOM  4YHUCIE€ TMpPU  BO3HUKHOBEHUU
Ype3BbIYAMHBIX CUTYAIIUI HA TPAHCIOPTE

Bnaneer HaBbIKaMu CO3JaHMSI M MOJIECPKKU OE30MACHBIX YCIOBHIA
00CITy’KMBaHUS MaCCaXUPOB, B TOM YHCIIE€ TPH BO3SHUKHOBEHHUH
YpE3BBIYANHBIX CUTyallun

Cnocooen NPUMEHATH TEXHOJOTHYEeCKHEe HOBAIILU "
COBpeMEeHHOe MporpaMMHoe obecriedyeHue B cepe cepBuca

Ompenenser NOTPeOHOCTP B TEXHOJOTHMYECCKUX HOBAIUAX |
nHpopMarmoHHOM obecriedeHnHr B cepe cepBurca

Ocy1ecTBIIsI€T TOUCK U BHEIPEHUE TEXHOJIOTMYECKUX HOBALMU U
COBPEMEHHBIX IPOTPAMMHBIX ITPOJIYKTOB B CEPBUCHYIO €S TEIBHOCTD
OpraHu3alun

3HaeT W yMEeT UCIOJIb30BaTh TCXHOJOTHYCCKHE HOBAllUd U
COBpEMEHHOE  MPOrpaMMHOE  oOOecrieueHHe B CEPBHUCHOMU
JEATCILHOCTH

Cnoco0eH OCylIecTBJISATH OCHOBHbIe (QYHKUUM YIPABJICHUS
CEPBUCHOI 1eSITeJIbHOCTHI0

Onpenenser 1enu W 3aJayd  YNOPaBICHUS  CTPYKTYPHBIMH
MOJIpa3iCICHUsIMA TIPEANPUATHNH  cPepbl cepBHCA WM JPYTUX
chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHUE CEPBUCHOU
JESTCIIbBHOCTH

OIIK-2

Hcmonp3yeT OCHOBHBIE METOABI W TPUEMBbI  TUIAHUPOBAHMS,
OpraHW3allid, MOTHUBAIlMM W  KOOPJAHMHAIIMK  JIEATCIHLHOCTH
npeanpuaTuii (moapasaeneHuii) chepsl cepBruca Uiu Apyrux chepax,
B KOTOPBIX HEOOXO0JIMMO OCYIIECTBICHUE CEPBUCHON ACSTEIHHOCTH




Kon Pe3ynbTaT 00yueHHs: HAUMEHOBAHUE KOMIIETEHIINH; HHANKATOPBI
KOMITETEHLIUU KOMIETCHIINU
3 OcymecTBisier KOHTPOJIb JEATETbHOCTH IPEeANPUATUAN
a0 onk-2 | (mompaszaenenuit) cdepsl cepBuca WK APYTUx cdepax, B KOTOPHIX
HE0OXOMMO OCYIIECTBICHUE CEPBUCHOM IESITEIbBHOCTU
Cnocoben oOecneunBaTh TpedyeMoe Ka4vyeCcTBO MPOIECCOB
OIIK-3 OKa3aHuUA YCJIYyr B u30paHHod cdepe mnpodeccHoOHATILHOM
AeITeJIbHOCTH
" ’HlonK ; OpraHu3yer OIleHKY KayecTBa OKa3aHHs CEPBUCHBIX YCIIYT Ha OCHOBE
KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUH
H’Hzonm OOecnieunBaeT TpeOyeMOe KadyecTBO MPOLECCOB OKa3aHUS YCIYT B
COOTBETCTBHH C MEXTYHAPOJHBIMU 1 HAMOHAIBHBIMH CTaHAAPTAMHU
HH3OHK ; OOecrieunBaeT OKa3zaHUE YCIAYr B COOTBETCTBUU C 3asBJICHHBIM
Ka4eCTBOM
Cnoco0en OCYIIECTBJIATH HCCIe0BAHME PbIHKA,
OIIK-4 OPraHM30BBLIBATH IMPOJAAKH U  NPOABHMKEHHE CEPBHCHBIX
IPOAYKTOB
HHlOHK \ OcymiecTBisseT MapKETUHIOBBIE HCCIEAOBaHUS pBIHKA  YCIYT,
) MOTHBALIUIO TOTPEOUTENEH U KOHKYPEHTOB
150G OpraHn3yer NpoABMKEHUE U MPOJIAKUA CEPBUCHOIO NPOAYKTa, B TOM
OMK-4 | ypcire ¢ MOMOIIBIO OH-JalH ¥ HHTEPHET TEXHOJIOT it
HHsOHK-4 dopmupyer cHelUaJM3UpPOBAHHBIE KaHaJbl COBITA CEPBUCHBIX
IPOJIYKTOB U YCIIYT
Cnoco0eH NPUHUMATH IKOHOMHUYECKH 000CHOBAHHbIC pelICHUs,
OIIK-5 o0ecnneynBaTh IKOHOMUYECKYI0 IPPEKTUBHOCTH OPraHU3aALUM
n30paHHoi chepbl NPOGecCHOHAIBHON AeSITeJbHOCTH
HI[lOHK-S Onpenenser, AHATM3UPYET,  OUCHUBACT  MPOU3BOJCTBEHHO-
HKOHOMHUYECKHME NTOKA3ATENN NPEANPUATUI cCepBUCa
HI[ZOHK i [IpyHuMaeT  SKOHOMHMYECKHM  OOOCHOBAaHHBIE  YIPaBJICHUECKHE
peneHus
HI[3OHK . ObecnieunBaeT  HKOHOMHYECKYI0  3(P()EKTUBHOCTH  CEPBUCHOU
NEeATEIbHOCTH NPEANPUATUS
OIK-6 Cnoco0eH mnpuMeHATh B NPOPECCHOHAIBHOM AEATEJIbHOCTH
) HOPMAaTHBHBbIE IPABOBbIE aKTHI B cepe cepBuca
. Ocy1ecTBIs€T MOUCK U MPUMEHSAET HEOOXOAUMYIO HOPMATHUBHO-
140 Onk-6 | MPAaBOBYIO JTOKYMEHTALMIO JUIsl JCSATEIBbHOCTH B  HU30paHHOM
npodeccruonansHo cdepe
I/mzonx . ColOmomaer  3akoHOHATENbCTBO — Poccuiickoit  Denepanuu 0
NPEIOCTABIEHUHN YCIYT
" '}ISOI‘IK . ObecnieunBaeT JOKyMEHTOOOOPOT B COOTBETCTBUU C HOPMATHBHBIMU
; TpeOOBAHUSIMU
OIIK-7/ Cnocoden  oOecmeyuBath  0€30IACHOCTH  00CJIY:KHBAHMS




Kon
KOMIICTCHIIUN

PGBYJIBTaT O6y‘-IeHI/I$II HaNMMCHOBAHNC KOMIICTCHIIMN; MHANKATOPLL
KOMIICTCHIIN U

norpedouTeseid 1 co0J0AeHNe TPeOOBAHUII 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BBINOJIHEHNS] HOPM M NPaBHJ OXPAHbI
TPYAA M TeXHUKH 0e30MaCHOCTH

ObecnieunBaeT coOro/IeHre TpebOoBaHMI 0€301acHOro

0OCITy>KMBaHUS, OXPAHbI TPYJA U TEXHUKH 0€30MMaCHOCTH

CoOnroaer  MOJOXKEHUS  HOPMATHUBHO -  MPaBOBBIX
PEryJIUpPYIONIUX OXpaHy TpyJa U TEXHUKY O€30aCHOCTH

aKTOB,

K-4

CnocobGeH  OCylIeCTBJIATh OPraHM3allMOHHOE  olecleveHue
npomecca CEepBUCHOr0 OOCHY:KUBaHUA, ILUIAHUPOBAHHE U
MOHUTOPHHI  JIeITeJIbHOCTH  CEPBHCHOIl  KOMIIAHMH B
TPAHCIOPTHOM c(pepe U OpraHu3anum chepol rocTENPUUMCTBA HA
TPAHCIOPTE, MPUHUMAThH pelleHus 00 yNpaBJeHUHM TYPHCTCKO-
PEKpPEAlUOHHBIMM TPOEKTAMHU, OPraHu3alul MW YNpPaBJeHUHU
TPAHCHOPTHOM UH(PPACTPYKTYPOii, B TOM YHCJI€e UMYIIIECTBOM
a3pOoINOPTOBOr0 KOMILIEKCA

[1K-4

dopmupyeT 1Hedb W 3a7a4d  JEATENbHOCTU  MOApa3eieHUN
CEPBUCHOU  JICSITEIBHOCTH  TPEANPUSTUS, BIaJACET METOJaMU
OpraHu3alliy TUIAHUPOBAHUS U MOHUTOPHUHTA JEATEIIbHOCTH
CEpBUCHOM KOMITAHMM B TpaHCHOPTHOW cdepe u B cdepe
rOCTENPUUMCTBA Ha TPAHCIIOPTE, OPTAHU30BBIBAECT UX BBIMOJIHEHHUE

[TpousBoAUT BHIOOp OpTraHU3AIIMOHHBIX PEIICHUH 111 HOPMUPOBAHMUS
CEpPBUCHOM CHCTEMBbI OOCITYKMBAHUS C UCIIOJIb30BAHUEM METOJI0B
OpraHU3alliy U YIPABICHHUS UMYIIECTBEHHBIM a3pPOIOPTOBBIM
KOMILUIEKCOM U aKTUBaMU CEPBUCHBIX MPEANPUATHI HA TPAHCTIOPTE

[TpuHUMaeT opraHU3alMOHHBIE PEIICHUS TT0 PA3BUTHUIO KIIMEHTYPHBIX
OTHONIICHUN MPEANpUsTHS  TPAHCIOPTHOM cdepsl U chepsl
TOCTEIIPUUMCTBA HA TPAHCIIOPTE

K-5

Cnoco0eH OpraHu3oBbBIBATH W NPOBOAUTH MAPKETHHIOBbIH
aHAJIU3 MOTPEOHOCTH B CEPBHCHBIX YCJIYrax NMpH 3KCILTyaTaluH
BO3JYIIHBIX CYJ0B U 00bEKTOB aBHALIMOHHOWH MH(PPACTPYKTYPBHI,
NpH OPraHU3alUM, BHINIOJHEHNH, 00ecTiedeHNH U 00CTY;KMBAHUM
M0JIETOB BO3IYIIHBIX CYJ0B, BO3AYIIHbIX IEPEBO30K U
ABHALIMOHHBLIX PadoT

[1K-5

CrnocobeH pa3pabaThiBaTh KOMIUIEKC MEPONPUSITHI MO OpraHu3ali,
TUTAHUPOBAHUIO U MOHUTOPUHTY JIEATEIHLHOCTH CEPBUCHON KOMIIaHUH
B cepe TpaHCIopTa U OOBEKTOB aBUALIMOHHON HHPPACTPYKTYPhI
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[1K-5

CrocobeH  OCYIIECTBISATH  OPraHM3AlMOHHOE  OOCITYKUBAaHHE
aBUAIMOHHON HHPPACTPYKTYPHI U OPTaHU3AIIMOHHOE 00ECTICUeHUE
mpolecca CEPBUCHOTO OOCITY)KMBAHHSI B adpOIOPTy M Ha OOpTY
BO3/YIITHOTO Cy/THA




KOI[ PGBYJ'H:-TaT O6y‘-IeHI/I$IZ HaNMMCHOBAHNC KOMIICTCHIIMN; MHANKATOPLL
KOMIICTCHIIMH KOMIICTCHIIN U

3 CriocobGeH OpraHu30BbIBaTh U MPOBOJUTH MAPKETUHTOBBIN aHANU3
1 TK-5 NOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’3poropTy H Ha OOPTY
BO3YILIHOIO CyAHa

IK-6
OPraHU30BATh MPOIECC WX peau3alui B pamMKax
TPAHCIIOPTHOT0 KOMILTIEKCA
OcymiecTBisier KTyaJIbHOH uHpOpMaIUN
n YIIECTBIISC coop aKTyaJIbHO dbopmar

9KCIICPTU3BLI U JTUATHOCTHUKHA 00BEKTOB HpCI[HpI/ISITI/Iﬁ CCpBHCA

CnocoOen paspadarbiBaTh KOMIUIEKC MepP 10 NOBbINIEHUIO
3P PeKTHBHOCTH 1eATEIBLHOCTH CTPYKTYPHOIO MOAPAa3JeieHusl 1

[K-6 YAOBJICTBOPCHHOCTU KJIIMCHTOB B LCJIAX OpraHu3alvi U IPOBCIACHUA

g VYuyacTByeT B pa3paboTKe CHCTEMbI Habopa, 00y4eHHUsI 1 MOTHUBAIIUU

COTPYAHHUKOB CTPYKTYPHOI'O ITIOAPA3ACTICHUA

3
1] TPAHCIIOPTE; Y4ACTBYET B ONPEACICHUHN IOKa3aTelen

3 ()EKTUBHOCTU NIEATETBHOCTH CTPYKTYPHOTO MOJpa3JaeieHUs
NPEANPUATHANA CEPBUCA B PAMKAX TPAHCIIOPTHOTIO KOMILJIEKCA

I[lnanupyemble pe3yJbTaThl U3YUYE€HUS] IMCUUILINHBI:

3HaTh:

— METOAbl MOUCKA, KPUTUYECKOTO aHaM3a M CUHTe3a MH(POpMALMHU B
MpoLIECCe OpraHU3alMK OOCIY>)KMBaHUS B CEPBHUCHBIX OpPraHM3alusix B cdepe
TpaHCIOpPTa B paMKax pelIeHUs 3a7ady MPOU3BOACTBEHHOW (OpraHM3allMOHHO-
yrpasnendeckoil npaktukn) (M/IVk), MEXaHH3M CHCTEMHOTO MOAXOAA Ui
pelIeHus] TOCTABJICHHBIX 3aJa4 B TMPOLECCE OpPraHU3alMH OOCITYXUBAHHUS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
TIPOM3BOCTBEHHOH (OpraHM3alHOHHO-yIpaBieHdeckoil npaktukn) (M5.1);
MEXaHU3M IPUMEHEHHSI CUCTEMHOIO NOAXOJA JUISl PEIICHHs] MOCTaBJICHHBIX
3aJ1a4 B MPOLIECCe OpraHu3alru OOCITyKHUBAaHUS B CEPBUCHBIX OpPTaHU3ALUAX HA
TPaHCIOPTE B paMKax pEIIEHUs 3a7ad IPOU3BOACTBEHHOW (OpraHM3allMOHHO-
yrpasnerdeckoit npaktakn) (M vk

— METOJbl OIpEAENICHHs Kpyra 3aJad B MpPOLECce OpraHu3aluu
00CITy’kKMBaHUSI B CEPBUCHBIX OPraHMU3AlMSIX HA TPAHCIOPTE B paMKax pEIICHUs
3aJa4  MPOM3BOJCTBCHHOW  (OpraHM3allMOHHO-YIPABICHUYCCKON  MPAKTUKH)
(U]T'yk.2); MEXaHH3M BBIOOpA ONTHMAIBHBIX CIIOCOGOB PEIICHHS 3a/ad B PaMKax
MOCTABJICHHON 1EJH, UCXOAS M3 JCHCTBYIOUIMX MPABOBBIX HOPM, UMEIOLIUXCS
pecypcoB M OrpaHMYEHMI B TMPOILIECCe OpraHU3aluh OOCITYKUBAHHUS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax peleHus 3ajad
NPOM3BOJICTBEHHOH  (OpraHM3aHOHHO-yIpaBIeHdeckoii npaktuku) (M k.2);
IrOpPUTM BBIOOpPA ONTUMAIBHBIX CIIOCOOOB UX PEILECHHUS, UCXOIS W3

10

YyacTByer B OpraHM3alliM M YIOPABICHUU  HUMYIIECTBOM
a’pOIIOPTOBOTO KOMIUIEKCA U AKTUBAMM CEPBUCHBIX NPEANIPUATUN HA




NEUCTBYIOIIUX MPABOBBIX HOPM, HMEIOLUIMXCS PECYPCOB M OTPaHUYEHUU B
MpoIlecCe OpraHu3alud OOCTY)XKWBAaHHUS B CEPBHCHBIX OpraHU3ANMIX Ha
TPAHCIIOPTE B paMKax PEIICHHS 3a7ad MPOU3BOJCTBEHHOW (OpraHU3aI[MOHHO-
yrpasierdeckoit mpaktakn) (U yi.o);

— METOJBI OCYIIECTBIICHHS COLMAIIBHOTO B3aUMOJIECHCTBUS U peaIU3alUN
CBOEH POJM B KOMaHJE B MPOIIECCE OPTaHW3alMN OOCITY)KHBAaHUS B CEPBUCHBIX
OpraHM3alusIX Ha TPAHCIOPTE B paMKaxX PEIICHHs 3a/lad MPOU3BOJACTBEHHOMU
(opraHu3anMOHHO-YTIPABICHYECKON MPAKTUKH) M yics); MEXAHU3M
OMpENICIICHUS] U pPeau3allii CBOEH pOJM B KOMaHJE B MPOLIECCE OpPraHU3aINu
0o0CITy>KMBaHUSI B CEPBUCHBIX OPraHU3AIMIX HA TPAHCIOPTE B paMKax pelIeHUs
3alad  TPOU3BOJCTBEHHOM  (OpraHM3allMOHHO-YNPABICHYECKOW  MPAKTUKH)
(U1%yk.3); MEXAHHU3M OOECIICUCHHUS COLUAIBHOTO B3aMMOICIHCTBHS B IIPOIECCE
opraHuzanuu OOCITY)KMBaHUSI B CEPBUCHBIX OpraHM3aIMsX Ha TPAHCIOPTE B
paMKax pelIeHUs 3a/iad MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPaBICHUYECKOM
npakriin) (M yics);

— METOABl  OPTraHW3alMMi JIeIOBOM KOMMYHHMKAallUM B YCTHOW U
MUChbMEHHOM (popMax B mpolecce yrnpaBlieHHs 00CIyKUBAHHUEM B CEPBUCHBIX
OpraHu3alusX Ha TPAHCIOPTE B paMKax PEIICHUs 3a7ad MPOU3BOJICTBEHHON
(opranu3anoOHHO-YIIPaBICHYECKOM MIPAKTUKH ) AT vics); MEXaHHU3M
OpraHu3alliU JIEJI0OBOM KOMMYHHUKAIIMU B YCTHOM U MUCbMEHHOU (popmax Ha
rocyJ1apCTBEHHOM s3bIke Poccniickoit Denepannu B IpOLECCE YIPABICHUS
00CITy’KUBAaHUEM B CEPBUCHBIX OPraHU3AIMAX HA TPAHCIOPTE B paMKaX peIICHUS
3alad  TPOU3BOJICTBEHHOW  (OpraHU3allMOHHO-YIPABIEHYECKON  MPAKTUKU)
(I/II[ZyK_4); MEXaHW3M OpraHu3alru JEJI0BOM KOMMYHHMKAllMM B YCTHOHW |
MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX) B MPOIECCE YIPABICHUS
00CITy’KUBAaHUEM B CEPBUCHBIX OPTaHU3AIMAX HA TPAHCIIOPTE B paMKax peIieHus
3a/1a4 MPOU3BOJACTBEHHON (OpPTraHU3allMOHHO-YITPABIEHYECKON MPAKTHUKH )
(M)Pvka);

— METOJbl BOCHPHUSTHS MEXKYJIbTYPHOTO pa3sHOOOpa3usi oOIecTBa B
COIIMAIIBHO - MCTOPUYECKOM, OTHYECKOM U (UIOCOPCKOM KOHTEKCTaxX B
mpolecce OpraHu3aluu  OOCIY)KMBAaHWS B CEPBUCHBIX OpraHU3alydiax Ha
TpPaHCIIOPTE B paMKax pelIeHUs 3a7a4 MPOU3BOJICTBEHHOW (OpraHU3allMOHHO-
yrpasnerdeckoil npaktuxi) (M'yvi.s); MEXaHH3M MPUMEHEHHSI 0COOSHHOCTEH
MEXKKYJIBTYPHOTO  pasHooOpa3usi oOimiecTBa B MpoIecCe  OpraHU3aluu
00CITy’>KUBaHUSI B CEPBUCHBIX OPTaHU3AlMAX HA TPAHCIOPTE B PaMKax PEIICHUS
3alad  TPOU3BOJCTBEHHOM  (OpraHM3allMOHHO-YNPABICHYECKOW  MPAKTHUKH)
(U1%yk.5); MEXaHH3M pCIICHHS MPOM3BOACTBEHHBIX KOHGIHKTOB C Y4ETOM
OCOOCHHOCTEM  MEXKYJIbTYpPHOTO pa3HOOOpa3us oOIIecTBa B Ipolecce
OpraHu3alid OOCITY)XKMBaHUS B CEPBUCHBIX OpraHU3AIUAX Ha TPAHCIOPTE B
paMKax pelIeHus 3a7ad MpOor3BOJACTBEHHON (OpraHu3allMOHHO-YIIPaBIEHYECKOM
npakrukn) (U Pyis);

— METOJIbl yIpPaBJEHUS CBOMM BPEMEHEM, BBICTPAWBAHUS U peau3aluu
TPaeKTOPHUU CAaMOPA3BUTHS HA OCHOBE MPUHIIMIIOB 00pa30BaHUs B TEUEHUE BCE
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’KU3HU B MIPOIIECCE OPraHU3alluK 00CITYKMBAaHUS B CEPBUCHBIX OPraHU3alMAX Ha
TPAHCIIOPTE B paMKaxX pELICHHs 3aJad MPOU3BOACTBEHHON (OpraHU3alMOHHO-
YIPaBJICHUYECKON MPAKTUKH) (HI[lyK_G); MEXAaHU3M  YIIPABICHUA CBOUM
BpeMeHeM, POPMHUPOBAHUE TPACKTOPUU CAMOPA3BUTHSI B MIPOIIECCE OPTaHU3AINN
00CITy’)KMBaHUSl B CEPBUCHBIX OPraHU3ALMIX HA TPAHCIOPTE B paMKax pEUICHUS
3a7a4  IPOU3BOJCTBEHHOW  (OpraHM3allMOHHO-YIPABIEHYECKOM  MPAKTUKH)
(U1%yk.6); MEXaHH3M pealM3aliil TPACKTOPHH CAMOPA3BHTHA HA OCHOBE
OPUHIIMIIOB camMo00pa3oBaHUs B TpPOIECCEe OpraHu3aluu oOCTyKUBaHUS B
CEpPBUCHBIX OpraHU3alMsAX Ha TPAHCIOPTE B paMKax peleHus 3aaad
IIPOM3BOJICTBEHHOM (OpraHU3aIIMOHHO-YIIPABICHUYECKOMN MPAKTHUKH ) (I/II[?’yK_6);

— METObI MOJACPKKH TOHKHOTO YPOBHS (PU3NYECKOMN MOATOTOBICHHOCTH
s oOecredeHus TMOJHOLIEHHOM  COIManbHOM W MpodecCHOHAbHOM
NESATEIBHOCTH B TMPOIECCE OpraHu3alu OOCIy)KMBaHUS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCHOPTE B paMKaxX pEeHIeHUs 3aJad NpOW3BOJICTBEHHOU
(OpraHu3anoOHHO-YNPaBICHUYECKON IIPAKTUKH) M ykr); MEXaHU3M
HOJJCPKKUA  JIOJDKHOTO  ypOBHS  (PU3MUECKOM  IMOATOTOBICHHOCTH  JUIA
o0ecrnievyeHus MOJHOLUEHHOW COUMaNbHON U MPOPECCUOHATBHON NEATEIBHOCTH B
IpOLECCe OpraHu3aluyd OOCITY)KMBAHHUS B CEPBHUCHBIX OpraHu3alusAX Ha
TPAHCIIOPTE B paMKaxX PELICHHs 3aJad MPOU3BOACTBEHHOH (OpraHU3alllOHHO-
yrpasiendeckoil npaktukn) (MPyk7); MEXaHW3M pealH3alldy  OUICPIKKH
JIOJDKHOTO  ypOBHS  (DM3MYECKOM MOATOTOBIEHHOCTH Ui OOecreYeHUs
MOJIHOLEHHON COIMANIbHOM M MPO(ECCHOHATBHON JEATEIbHOCTH B IPOIECCE
opraHu3alnud OOCITyKMBaHUS B CEPBHUCHBIX OpraHM3alUsX Ha TPAHCIOPTE B
paMKax pelleHus 3a/1ad MPOU3BOJICTBEHHON (OpraHN3alMOHHO-YIPaBICHYECKOM
npaxtuki) (M1 vk.7);

—  METOAbl  CO3JaHus M  MNOJACPXKKH  O€30MacHbIX  YCIIOBUM
KU3ZHENIEATEIbHOCTH, B TOM YHCJI€ NP BO3HUKHOBEHUH YpPE3BbIYAWHBIX
CUTyallui B MpoLiecce OpraHu3alui 00CTy)KMBaHUS B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAHCIOPTE B paMKax peUIeHUs 3a]1a4 IPOU3BOJACTBEHHON (OpraHn3alMOHHO-
yrpasnerdeckoil npaktukn) (UI'yks);, MEXaHH3M peaTH3alid 6Ge30MacHbIX
YCIIOBUM KU3HEAEITEIBHOCTH, B TOM YHCJIE IPU BOZHUKHOBEHUH YPE3BbIYANHBIX
CUTyallui B Mpoliecce OpraHu3alui 00CTy)KMBaHUS B CEPBUCHBIX OpraHU3aIUsIX
Ha TPAHCIOPTE B paMKax peUIeHUs 3a]1a4d IPOU3BOJACTBEHHON (OpraHn3alMOHHO-
yrpasiendeckoii npaktukn) (M]1%yk.g); MEXaHH3M (OPMUPOBAHHS GE30MACHBIX
yCIIOBUM OOCTY>KMBaHUSl MAacCa)KUPOB, B TOM YHCIE MPU BO3HUKHOBEHHH
Ype3BbIYAMHBIX CUTyallMii B TpOLEcCe OpraHu3aluyd OOCITYXUBaHHS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax peleHus 3ajad
IPOM3BOICTBEHHO} (OpraHM3aIMOHHO-yIIpaBiIeHyeckoit mpaxtukn) (M Pyi.s);

— MEXaHU3M OMNpeIeIeHUs] TOTPEOHOCTH B TEXHOJOTUYECKUX HOBALUAX U
nH()OpPMAITMOHHOM OOeCTieYeHHH B cepe cepBHUCa B MPOIECCE OpPTaHU3aIuU
00CITy’kKMBaHUSI B CEPBUCHBIX OPTaHM3AlMAX Ha TPAHCIIOPTE B PaMKaxX peleHUs
3a7a4  NPOU3BOJCTBEHHOW  (OpraHM3allMOHHO-YIIPABJIECHYECKON  MPAKTUKH)
(U1 ork.1); MEXaHH3M OCYIECTBIICHHS MOMCKA M BHEAPEHHS TEXHONOIHYECKHX
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HOBallUi M  COBPEMEHHBIX MPOrPaMMHBIX MPOAYKTOB B  CEPBUCHYIO
NEeSATENbHOCTh OpraHW3allid Ha TPAHCIOPTE B paMKax pelIeHHs 3a1ad
TIPOM3BOJICTBEHHO (OpraHM3alMOHHO-ympaBiendeckoil mpaktukn) (M1 omnk-);
MEXaHU3M HCHOJb30BAHMS TEXHOJOTMYECKUX HOBAMH U COBPEMEHHOIO
MIPOrpaMMHOr0  OOECIIEYeHUs] B CEPBUCHOM JEATEIBHOCTH B  MPOIECCE
OpraHm3aiuy OOCTYXKMBAaHUS B CEPBHCHBIX OpTraHM3AlMSIX Ha TPAHCIOPTE B
paMKax pelIeHUs 3a/1ad MPOU3BOJICTBEHHON (OpraHU3alOHHO-YIIPABIEHYECKON
npaxrakn) (M omea);

— MEXaHW3M ONpeleSieHUs LeJell W 3aJad yNpaBICHHS CTPYKTYPHBIMU
MOJIpa3IeNICHUs MU TIPEeINpUIATUA B cdepe cepBUCa Ha TPAHCIOPTE B paMKax
pemieHuss  3aJad  [MPOM3BOACTBEHHOM  (OpraHM3allMOHHO-YIIPABIECHYECKOM
npaxtukn) (M onk.2); METOXbI M TIPHEMbI IUIAHHPOBAHHS, OPraHU3aIlHH,
MOTHUBALIMA U KOOPJIMHAIMHU JEATEIBHOCTH MpPEennpUsITHil (Moapa3ieneHuil) B
cepe cepBruca Ha TPAHCIOPTE B paMKax pEIICHUs 3a/4ay MPOU3BOJACTBEHHOU
(opraHus3aIMOHHO-yIpaBieHdeckoil  npaktukn) (M onk2);  MEXaHH3M
OCYLIECTBJICHUS KOHTPOJSA JEITEIBHOCTU NPEIIPUATUN (MOApa3[eiIcHu) B
cepe cepBrca Ha TPAHCIOPTE B paMKax pEIICHHs 3a4ay MPOU3BOJACTBEHHOU
(opraHu3aIoHHo-ypasiIeHdeckoil mpaktukn) (M onk-2);

— MEXaHW3M OpPraHU3allMM OLICHKM KauyecTBa OKa3aHWUsl CEPBUCHBIX YCIYT
Ha OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTHMI B MpPOLECCE OpraHu3aluu
00CITy’)KMBaHUSl B CEPBUCHBIX OPraHU3ALMIX HA TPAHCIOPTE B paMKax pEUICHUS
3a7a4y  IPOU3BOJACTBEHHOW  (OpraHM3allMOHHO-YNPABIEHYECKOM  MPAKTUKH)
(U1 onk-3); MexaHu3M obecrieueHus TpeGyeMOoro KauecTsa IpOLECcCOB OKA3aHHs
yCIIyI' B COOTBETCTBHH C MEKIYHAPOAHBIMA W HAlMOHAIBHBIMHA CTaHJAPTAMH B
IpoLEeCcCe OpraHu3alud OOCITY)KHBAHHUS B CEPBHUCHBIX OpraHu3alusAX Ha
TPaHCIOPTE B paMKax pelIEHUs 3a7ad IPOU3BOJCTBEHHOW (OpraHU3allOHHO-
yrpasnerdeckoil  mpaktukn) (M onk.s); MEXaHH3M OOCCIeYeHHs OKa3aHHs
yCIyT B COOTBETCTBUHU C 3asIBJICHHBIM Ka4e€CTBOM B Ipoliecce 0OCTyKUBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX pEUICHUs 3aJad MPOU3BOJCTBEHHOMN
(opraum3anuonHo-ynpasieraeckoit mpaktakn) (M 1omnk.s);

— METO/Ibl OCYLIECTBJIEHUS MAPKETHUHIOBBIX UCCIEIOBAaHUI PbIHKA YCIYT,
MOTHUBALIUM MOTpeOUTENe W KOHKYpPEHTOB B NPOLECCe OpraHu3aluu
00CITy’kKMBaHUSI B CEPBUCHBIX OpPraHMU3alMSIX Ha TPAHCIOPTE B pamMKax pEIICHUs
3a7a4  IPOU3BOJCTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKONW  IPAKTHUKH)
(U orik-4); METOIBI MPOABMAKEHHS M IHPOIAXKH CEPBHCHOTO MPOAYKTA, B TOM
YHUCIJIE C MIOMOLIBIO OH-JIAWH U MHTEPHET TEXHOJIOTUH B MPOLECCE OpraHU3alun
00CITy’>KMBaHUSI B CEPBUCHBIX OPraHU3ALMIX HA TPAHCIIOPTE B paMKax pPEUICHUs
3alad  TPOU3BOJCTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKOW  MPAKTHUKH)
(M0 0nk.0); MeXaHH3M (OPMHUPOBAHHUS CIICHHATH3UPOBAHHBIX KAHAIOB COBITA
CEPBUCHBIX MPOAYKTOB M YCIyT B MpPOILECCE OpraHU3alMh OOCITY>KUBAHUS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax peleHus 3ajad
IPOM3BO/ICTBEHHO# (OpraHM3aHOHHO-yIpaBIeHdeckoi mpaktakn) (M ormc.a);

—  METOIbl ONpEIEICHUs, AaHalau3a, OLEHKH IPOU3BOJACTBEHHO-
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SKOHOMHUYECKUX TOKa3aTejeil B IMpollecce OpraHu3aluu OOCITYKHUBAHUS B
CEpPBUCHBIX OpraHu3alUsAX Ha TPAHCIOPTE B paMKax pelIeHHUs 3ajad
TIPOM3BOJICTBEHHO (OpraHM3alMOHHO-ynpaBierdeckoil mpaktukn) (M onks);
MEXaHHU3M MPUHATHUS YKOHOMUYECKH OOOCHOBAHHBIX YMPABICHUYECKUX PEIICHUMN
B TMPOIECCE OpraHW3alUuh OOCTYXUBAaHHUS B CEPBUCHBIX OpraHU3AIUAX Ha
TPAHCIIOPTE B paMKax PEIICHUs 3a7ad MPOU3BOJICTBEHHON (OpraHU3alMOHHO-
YIIPaBJIEHYECKON MPAKTUKH ) (I/II[ZOHK_;,) X MEXaHHU3M obecrnieueHus
AKOHOMHUYECKON 3(PGHEKTUBHOCTH CEPBUCHOM JACSATENBHOCTH MPEANPUATHS B
npolecce OpraHu3aluu  OOCIY)KMBaHUS B CEPBUCHBIX OpraHu3aluiax Ha
TpPaHCIOPTE B paMKax peLIeHUs 3ajad MPOU3BOACTBEHHOU (OpraHU3alOHHO-
yrpasnerdeckoit npaktukn) (M1 om.s);

— MEXaHM3M OCYUIIECTBJICHHUS TMOUCKAa M MPUMEHEHUs HeoOX0AUMOn
HOPMAaTHMBHO-TIPABOBOM JOKYMEHTAIlMM B TMpolecce oOcCaykuBaHUs B cdepe
CepBHCAa Ha TpPaAHCIOPTE B paMKax pelIeHUus 3ajad MPOU3BOJACTBEHHOMU
(opraHusarmonHo-ynpasiendeckoii  npaktukn) (M omce); MEXaHHU3M
coOmro/ieHns 3akoHojaTenbcTBa Poccuiickoit depepanuu 0 MPeAOCTaBICHUU
yCIIyT B Mpolecce oOcay>KuBaHUsl B cdepe cepBHrca Ha TPAHCIOPTE B paMKax
pemieHuss  3aJad  MPOM3BOACTBEHHOW  (OpraHu3allMOHHO-YIPaBICHUYECKOM
npaxtukn)  (Momks); MEXaHM3M OOECICUCHHS JOKyMEHTOO6OpOTa B
COOTBETCTBHUM C HOPMATHBHBIMU TPEOOBAHHSIMHU B IpoIlecCe OOCITYKUBAHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEHICHUS 3ajJad MPOU3BOJCTBEHHOMN
(opraum3anuonHo-ynpasierdeckoit mpaktakn) (M 1onk.e);

— MEXaHu3M CcoOIIoJieHus] TpeOoBaHMM Oe30macHOro OOCTyKHUBaHMUS,
OXpaHbl TpyJda M TEXHUKUM OE30MacHOCTH B TMPOIECCEe OpraHu3aluu
00CITy’kKUBaHUSI B CEPBUCHBIX OPTaHU3AlMIX HA TPAHCIOPTE B PAMKaxX PEIICHUS
3a7a4  MPOU3BOACTBEHHOW  (OpraHM3allMOHHO-YNPABJICHUYECKOM  IMPAKTUKH)
(U1 onk.7); MEXaHH3M COBITIOACHNUS [ONOKEHUST HOPMATHBHO - IPABOBBIX AKTOB,
PETYJIUPYIOIIMX OXpaHy TpyJla W TEXHUKY O€30MacHOCTH B IIpollecce
opraHuzainuu OOCITy)KMBaHUSI B CEPBHUCHBIX OpraHU3AIMSAX Ha TPAHCIOPTE B
paMKax pelIeHus 3a/1ay MPOU3BOJICTBEHHON (OpraHU3aIMOHHO-YIIPABICHYECKOM
npaktukn) (U on-7);

— MexaHusM  GOpMUpOBaHUSA IeNed U 3aJad  JIeATEeIbHOCTH
NOAPA3NAECICHUNA  CEpPBUCHOW  JEATEIBHOCTH  MOPEANPUSTHS,  MEXaHU3M
OPUMEHEHUS METOJOB OpraHu3aldMd IUIAHUPOBAHUS W MOHUTOPHHIA
NEATeIbBHOCTH CEPBHUCHOM KOMITAHMM B TPAaHCHOPTHOW cdepe U B chepe
FOCTENPUMMCTBA, MEXAaHHU3M OpraHU3allMd WX BBINOJHEHUS B Mpolecce
opraHu3anuu OOCIIyKUBaHUSI B CEPBUCHBIX OpraHU3aIMsSIX Ha TPAHCIOPTE B
paMKax perieHus 3aja4d MNpou3BOJACTBEHHON (OpraHU3allMOHHO-YIIPABICHUYECKOMN
npaktukn) (M [x.4); METOABl BBIOOpA OPraHM3ALMOHHBIX PELICHMI Ui
dbopMUpOBaHUS CEPBUCHOM CHUCTEMBI OOCIY>KUBAaHUSI C UCIIOJIb30BaHUEM
METOJIOB OpTaHW3allMM W YIPaBICHUS HWMYIIECTBEHHBIM a3pONOPTOBBIM
KOMILUIEKCOM W aKTMBAaMH CEPBUCHBIX MPEANPUITHI B MPOIECCE OpraHu3alviu
oOCITy’>KMBaHUS B CEPBUCHBIX OPTaHU3AIMSIX HA TPAHCIIOPTE B paMKaX PeIICHUS
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3aJa4  MPOU3BOACTBEHHON (OpraHM3allMOHHO-YNPABICHUYECKONW IPaKTUKN)
N ik-a); AITOPUTM NPUHATHS OPTraHM3AaLMOHHBIX PELICHWW II0 Pa3BUTHIO
KJIMEHTYPHBIX OTHOUICHUM TMPEeANpHUsITHs TPaHCIOPTHON cdepbl U cdepsl
TrOCTENIPUMMCTBA B IIPOLECCE OpraHu3aluu OOCTYyKWBaHUS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAaHCIOPTE B paMKaxX pELICHHs 3aJad NPOU3BOJICTBEHHOU
(opraHu3anuoHHO-ympasieHaeckoit mpaktikn) (M) .q);

— METOABl pa3pabOTKU KOMIUIEKCA MEpONPUATUI 10 OpraHU3allMH,
IJIAHUPOBAHMIO M MOHUTOPHUHIY JEATEIbHOCTH CEPBUCHOM KOMIIAHUUA U
OOBEKTOB  aBHALIMOHHOW WHPPACTPYKTYpHl B  MpOIECCe OpraHU3aI|H
00CTy’)KMBaHUSI B CEPBUCHBIX OpPraHM3alUsaX Ha TPAHCIIOPTE B PaMKax pELICHUs
3a7a4  MPOU3BOJACTBEHHOM (OpraHM3allMOHHO-YNPABIECHYECKON IPAKTHKM)
(HI[an_g,); MEXaHM3M OpraHU3alMOHHOTO OOCIYKMBAaHUS aBUALIMOHHOU
UHPPACTPYKTYpPbl M OPraHU3aLUOHHOTO OOECIeUeHHUs] IMpolecca CEPBUCHOTO
oOCITy’)kKMBaHUSI B a’pONOPTy U Ha OOpPTy BO3IYLIHOTO CyJHA B IPOLECCE
OpraHu3aly OOCIIy)KMBaHHs B CEPBUCHBIX OpraHMU3alMsIX Ha TPaHCIOPTE B
paMKax penieHus 3a1ad MPOU3BOJACTBEHHOM (OpraHU3allMOHHO-YIIPABICHYECKON
npaxtikn) (MJ1°x.s); MEXaHU3M OPraHM3al{y U TPOBEICHNS MAPKETHHIOBOIO
aHalM3a NOTPEOHOCTH B CEPBHUCHBIX YCIyrax B a’pomopTy U Ha OopTy
BO3JIYIIIHOTO CyJHA B MPOLIECCE OpraHU3alMh OOCIYKMBaHUS B CEPBHCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKaxX pPEIIeHHs 3a7ad MPOU3BOACTBEHHOU
(OpraHM3anHOHHO-yIpaBIeHdecKoil mpaxkTukn) (M 1x.s);

— MeTroabl cbopa akTyaiabHOM uHH(pOpMaluu 00 YyIOBIETBOPEHHOCTU
KJIMEHTOB B MPOLIECCE OPraHU3aIMK 00CITyKUBAHUS B CEPBUCHBIX OpraHU3AIUIX
Ha  TpaHCIOpPTE B  paMKax  peuieHus  3a7a4  IPOU3BOACTBEHHOU
(opraHu3aMOHHO-YPABIEHYECKON MPAKTUKH) M rice); aJTOPUTM
pa3pabOTKH CcHUCTeMbl HabOopa, OOy4YeHHSs ¥ MOTHUBAIMM COTPYIHUKOB
CTPYKTYpPHOT'O TMOJApa3JeieHNs B MpOILIECCe OpraHu3aluu OOCTYKUBAaHUS B
CEPBUCHBIX OpraHM3alMsaX Ha TPaHCIOPTE B paMKax pPELICHHUsS 3a7ad
TIPOM3BOCTBEHHOM (OpraHM3aroHHO-ypaBnendeckoii mpaktukn) (M1 ce);
METO/bl OPTaHU3ALUU U YIPABIEHUS UMYLIECTBOM a3pONOPTOBOrO KOMILIEKCA
Y aKTUBAaMHU CEPBHUCHBIX NMPEANPUATUN B IPOLIECCE OPTaHU3ALUU 00CITYy)KUBaHUS
B CEPBUCHBIX OpraHU3alMsIX Ha TPAHCIOPTE, B TOM YHUCJIE HAa BO3AYLIHOM
TPAHCIIOPTE;  METOJBl  ONPEAECICHUS roKasaresuen s pekTuBHOCTH
NEeATEIbHOCTH CTPYKTYPHOTO TOJApAa3JEieHUsi NPEeAnpusTuid cepBUCa B
npolecce OpraHu3ali  OOCTYKMBAHMS B CEPBUCHBIX OpraHU3alMsIX Ha
TPaHCIOPTE B paMKax pEIIEHUs 3aJad NMPOU3BOJACTBEHHON (OpraHM3allOHHO-
yrpasieHdeckoit mpaktukn) (M rik.e);

YMeTh:

— TMPUMEHATh METOJIbl TOMCKa, KPUTHYECKOTO0 aHajiu3a M CHUHTEe3a
uHpopMalMi B Tpollecce OpraHu3anuu  OOCITY)KMBaHUSI B  CEPBUCHBIX
opraHuzainmsx B cdepe TpaHCHmopTa B  paMKax peuieHus — 3ajad
NPOM3BOACTBEHHOM (OpraHM3alMOHHO-yIpaBienyeckoii npaktukn) (M1 yk.1);
MIPUMEHSATHh MEXaHU3M CUCTEMHOTO MOAX0/a ISl PELIEHUS TOCTABJICHHBIX 3a]a4
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B IPOLECCE OpraHu3aluyd OOCIy)KMBaHUS B CEPBUCHBIX OpraHu3alUAX Ha
TPAHCIIOPTE B paMKaxX pELICHUs 3aJad MPOU3BOACTBEHHON (OpraHM3alMOHHO-
ynpasiendeckoil npaktuki) (M/{%yk.1); HCIONB30BATh MEXAHU3M MPHMEHEHHS
CUCTEMHOTO TMOAXOAAa JUIsl PEIICHHs MOCTAaBJICHHBIX 3aJad B IIpolecce
OpraHu3aiuy OOCTYXKMBAaHUS B CEPBHCHBIX OpTraHM3AlMSIX Ha TPAHCIOPTE B
paMKax pelIeHrs 3a/1ad MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPaBIECHYECKOM
TPAKTHKH) (U yx.0);

— TOpPUMEHATh METOABl ONpENEJeHUs Kpyra 3ajad B Mpouecce
OpraHm3aiuu OOCTYXKMBAaHUS B CEPBHCHBIX OpTraHM3AlMSIX Ha TPAHCIOPTE B
paMKax pelIeHrs 3a/1ad MPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIIPaBIECHYECKOM
npaxtukn) (U]'yk); TPUMEHATh MEXaHH3M BHIOOPA ONTHMAIBHBIX CIIOCOGOB
penieHus 3aJad B paMKax IIOCTaBJIEHHOM WEIH, UCXOAS M3 JEHCTBYIOLIUX
PAaBOBBIX HOPM, MMEIOLIMXCS PECYPCOB M OrpaHUYEHH B IIpolecce
OpraHu3alnuu OOCITYXKMBaHUSI B CEPBHUCHBIX OpIraHU3alMIX Ha TPAHCIOPTE B
paMKax pelleHus 3aja4 IpPOU3BOJCTBEHHON (OpraHU3aliOHHO-YIIPABICHUYECKON
npaxtikn) (VU]1%yk.2); IPUMEHSATH aIFOPUTM BBIGOPA ONTHMAJIBHBIX CIIOCOOOB HX
pelIeHus], UCXOAA U3 JEUCTBYIOIIMX IPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U
OTpaHMYEHUIl B TMPOLIECCE OpraHu3aluu OOCIYy)XMBaHHs B CEPBHUCHBIX
OpraHu3alMsIX Ha TPAHCHOPTE B paMKaxX pEeHIeHUs 3aJad NpOU3BOJICTBEHHOU
(OpraHM3anHOHHO-yIpaBiIeHdecKoil mpakTukn) (M yk.0);

— NPUMEHSITh METOJIbl OCYIIECTBJICHHUS COLIMAIIBHOTO B3aUMOJECUCTBUS U
peanu3aiuy CBOeH poJid B KOMaHJE B MPOIIECCE OpraHu3aliu 00CITyKUBaHUS B
CEPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelIeHHs 3a1ad
IPOM3BOACTBEHHOM (OpraHM3alMOHHO-yIpaBiIeHdeckoii mpaktukn) (U1 yk.s)]
OPUMEHATh MEXAHU3M OINPEIECICHUS W pealu3aluy CBOEW poJM B KOMAaHIE B
IpoLEecCe OpraHu3aluyd OOCITY)KMBAHMS B CEPBHUCHBIX OpraHu3alusiX Ha
TPAHCIIOPTE B paMKaxX PELICHHs 3aJad MPOU3BOACTBEHHOM (OpraHU3allMOHHO-
YIPaBJIECHYECKOW MPAKTUKH) (I/II[ZyK_g); IPUMEHSATh MEXaHU3M OO0eCIeUeHUs
COLIMAJIBHOTO B3aUMOJICMCTBUS B TMPOLIECCE OpPraHU3alMU OOCIYy)KUBaHUS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
TIPOM3BOICTBEHHOIT (OpraHM3aIMOHHO-yIpaBiIeHyeckoi paktukn) (M Pyi.s);

— MNPUMEHSTh METOJbl OPraHU3aluH 1€T0BOM KOMMYHHMKAIIMU B YCTHOU U
NUCbMEHHOM (hopMax B Ipolecce yNpaBieHHs] 00CIyKMBAaHHEM B CEPBHUCHBIX
OpraHu3alMsIX Ha TPAHCHOPTE B paMKax pPEIICHWs 3aJad IPOW3BOJCTBEHHOU
(opraHu3aIMOHHO-YTPABIECHYECKON MPAKTUKH) (UT'yi.4); IPEMEHSITD MEXaHU3M
OpraHM3aluy JeJI0BOM KOMMYHHKAllMd B YCTHOW M NMHUCbMEHHOW (opmax Ha
rocynapctseHHOM s3blke Poccuiickonn denepauuu B IIpoLECCE YIIPABICHUS
00CITy’>)KMUBaHUEM B CEPBUCHBIX OpPraHU3alUsaX Ha TPAHCIIOPTE B paMKaxX pelieHus
3alad  TPOU3BOJCTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKON  MPAKTHUKH)
(I/IJIZyK_4); IIPUMEHATh MEXaHU3M OpraHu3alyy JEJIOBONM KOMMYHMKAIIUU B
YCTHOM M MUCbMEHHOM (popMax Ha MHOCTPAHHOM (BIX) sI3bIKE (ax) B MpoIriecce
yhnpaBiieHUs] OOCITYKMBAaHUEM B CEPBUCHBIX OpraHu3alusix Ha TPaHCIOpPTE B
paMKax pelIeHHs 3a7a4 MPOU3BOJCTBEHHO! (OpraHU3alOHHO-YIIPaBIECHYECKOM
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TIPAKTHKH) (U yia);

— TIPUMEHATH METOJbI BOCHPHATHS MEXKKYJIBTYPHOTO pPa3HOOOpa3us
oOImecTsa B CONHAIBHO - HWCTOPUYECKOM, OTHYECKOM Hu (prrocodckoM
KOHTEKCTaX B TMPOLECCE OpraHu3anuu OOCIYy)XKMBAaHUSI B  CEPBHUCHBIX
OpraHM3alusIX Ha TPAHCHOPTE B paMKaxX pEIICHHs 3a/lad MPOU3BOJACTBEHHOMU
(OpraHu3aIMOHHO-YTIPABICHYECKOW  MPAKTHKH) (UT'yks); HCIONIB30BATH
MEXaHU3M T[PUMEHEHHS] OCOOCHHOCTEM MEXKYJIbTYPHOTO pa3HOOOpa3us
o0111ecTBa B MPOIECCE OPTraHU3aAIMKU OOCTYKUBAHUS B CEPBUCHBIX OPraHU3AIUAX
Ha TPAHCIOPTE B paMKaxX peHIeHUs 3a/1ad MPOU3BOICTBEHHON (OpraHnu3allMOHHO-
yrpasieHdeckoil  npaktuku) (M[%yks), TPUMEHATh MEXaHH3M  PEIICHHS
IPOU3BOJICTBEHHBIX KOH(MDIUKTOB C Y4YETOM OCOOEHHOCTEH MEXKKYJIbTYPHOTO
pazHoo0Opa3us 00IecTBa B MPOIIECCE OPraHU3allii 00CITYKUBAaHUS B CEPBUCHBIX
OpraHM3alysIX Ha TPAHCHOPTE B paMKaxX pEIICHHS 3a/lad MPOU3BOJACTBEHHOU
(opraHM3anHOHHO-yIpaBIeHdecKoil mpakTukn) (M y.s);

— OPUMEHATH METOJIbl YIPABJICHUSI CBOMM BPEMEHEM, BBICTpauUBaHUSI U
peanu3aiuy TPACKTOPUM CAMOPA3BUTHSI HA OCHOBE MPUHIIUIIOB OOpa3oBaHUS B
TEUEHUE BCEW KU3HU B IPOIECCE OpraHU3aluu OOCTYKMBAaHUSI B CEPBUCHBIX
OpraHM3alusIX Ha TPAHCHOPTE B paMKaxX PEIICHHs 3a/lad MPOU3BOJACTBEHHOU
(opraHM3aIMOHHO-yIpaBiIeHyecKkoi mpakTuki) (M1 yk.s); IPHMEHATh MEXaHH3M
yIpaBJICHUs] CBOUM BpeMeHeM, (hOPMHUPOBAHHE TPACKTOPUU CAMOPA3BUTHUS B
npolecce OpraHu3aluu  OOCIY)KMBaHHWS B CEPBUCHBIX OpraHu3alyiax Ha
TpaHCIIOPTE B paMKax peUIeHUs 3a7a4 MPOU3BOJCTBEHHOW (OpraHU3aliOHHO-
yrpasiendeckoil  mpaxtuku) (M1%yke); HPHMEHSITH MEXAHH3M pealH3allid
TPaeKTOPUU CaMOpPa3BUTUS HA OCHOBE [MPHUHIMIIOB CamMoOOpa3oBaHUs B
MpoIeCcCe OpraHu3aluu  OOCTYy)KMBaHMS B CEPBUCHBIX OpraHu3alusx Ha
TPAHCIIOPTE B paMKax pelIeHUs 3aJa4 MPOU3BOJICTBEHHON (OpTraHU3aIMOHHO-
yrpasnerdeckoit mpaktakn) (U yice);

— TMPUMEHSATh METOAbl TOACPKKH JIOKHOTO YPOBHS (Puznueckoit
MOJATOTOBIIGHHOCTH  JUisi  oOecreueHusi  TMOJHOIICHHOW  COLMAbHOW U
npodeccHoHanbHON IEATeTbHOCTH B MPOIIECCE OpPTaHU3aIuU OOCTY)KUBAHUS B
CEpPBUCHBIX OpraHu3alMsAX Ha TPAHCIOPTE B paMKax peuleHus 3aaad
IPOU3BOACTBEHHOH (OpraHM3aIMOHHO-yIpaBieHdeckoil npakTukn) (U1 yk.7);
OPUMEHSATh  MEXaHWU3M  MOJJIEPKKU  JIOJDKHOTO — YPOBHS  (pU3MUYECKOU
MOATOTOBJIEHHOCTH JUId  OOecHedYeHWs  NOJHOLIEHHOW  COLMaJIbHON U
npodeCCUOHANILHON JEATEbHOCTA B MPOIECCE OpraHu3alui OOCTY>KUBAHUS B
CEpPBUCHBIX OpraHu3alUsX Ha TPaAHCIOPTE B paMKax penieHus 3aaad
IPOM3BOJICTBEHHOI (OpraHM3alHOHHO-yIpaBIeHdeckoil mpaktukn) (M1%vk.7);
NPUMEHSITh MEXaHU3M peau3alluu MOJJACPKKU JTOHKHOTO YPOBHS (PU3MUECKOM
[IOATOTOBJIEHHOCTH JUIA  OO€ECIEeYeHUs] T[OJHOLEHHOW  COLHUAJILHOU U
npodeCCUOHANILHON JEATEIBHOCTU B MPOIECCE OPraHU3alMu OOCTY>KMBAaHUS B
CEpPBUCHBIX OpraHu3alUsX Ha TPaAHCIOPTE B paMKax pelieHus 3aaad
MIPOU3BOJICTBEHHOM (OpraHU3allMOHHO-YIIPABICHYECKON MTPAKTUKH ) U Cyk.r);

— TIPUMEHSATH METOJBI CO3JaHUS U TOJJIEPKKH O€30TMaCHBIX YCIOBUN
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KU3HEAECATEIbHOCTH, B TOM YHUCJIE IIPU BO3HMKHOBEHHHM YPE3BBIYANHBIX
CUTYyaIlui B MpOIIecCe OpraHU3aui OOCTY)KHBaHUS B CEPBUCHBIX OpraHU3AIHIX
Ha TPAaHCIOPTE B paMKax pEIIEHUs 3a/1a4 MPOU3BOJACTBEHHOMN (OpraHu3allOHHO-
YIPABJIEHYECKOW MPAKTUKH) M vkes); IIPUMEHATL MEXaHU3M peanu3aluu
0€30MacHBIX YCIOBHI >KU3HEACATEIBHOCTH, B TOM YHUCJIE MPH BO3ZHUKHOBEHHUU
Ype3BbIYAIHBIX CHUTyalldii B IIpollecce OpraHu3anuu OOCTy)KUBaHUS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3a1ad
MIPOU3BOJICTBEHHON (OPraHM3allMOHHO-YIIPaBIEHYECKON MPAKTHKU) (I/II[ZyK_g);
OPUMEHATh MEXaHUu3M (POpMHUpOBaHUSI OE30MACHBIX YCIOBHUM OOCITYKUBaHUS
NAaCCA)KUPOB, B TOM YHCIIE NPU BO3HUKHOBEHHHM YpE3BBIYANHBIX CUTYyalluil B
npolecce OpraHu3aluu  OOCIY)XKMBaHHUS B CEpPBUCHBIX OpraHu3aluiax Ha
TpPaHCIIOPTE B paMKax peLIeHUs 3ajad MPOU3BOJACTBEHHOM (OpraHU3allMOHHO-
yrpasiendeckoil npaktuki) (M yis);

— MPUMEHATh MEXaHU3M OIpPEICICHHS MOTPEOHOCTH B TEXHOJIOTUYECKUX
HOBallMSX U WH(OpPMaIMOHHOM obOecreueHun B cdepe cepBuca B Mpoliecce
opraHu3alnuu OOCITy)KMBaHUS B CEPBHUCHBIX OpraHM3alUsX Ha TPAHCIOPTE B
paMKax pelleHus 3a/1ad MPOU3BOJICTBEHHON (OpraHN3allMOHHO-YIIPaBIECHYECKOM
npaktukn) (M1'omk1); TPUMEHST MEXaHH3M OCYLIECTBICHHS IOMCKA U
BHEJPEHUS! TEXHOJOTMYECKUX HOBAIMM M COBPEMEHHBIX IPOTPAMMHBIX
IPOAYKTOB B CEPBUCHYIO JEATEIBHOCTh OPTAaHU3ALMU HA TPAHCIIOPTE B PaMKax
peuieHuss  3aJad  [IPOM3BOACTBEHHOM  (OpraHM3allMOHHO-YIIPABIECHYECKOU
npaxtukn) (U1ork.1); IPUMEHATh MEXAHHU3M HCIIOIb30BAHMS TEXHOIOTHICCKUX
HOBAallUi ¥ COBPEMEHHOIO MPOTPaMMHOIO OOECHEeYeHUuss B CEPBUCHOU
NEeSATEIBHOCTH B TMpPOIECCE OpraHu3alru OOCIy)KMBaHUS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCHOPTE B paMKaxX pEeHIeHUs 3aJad NpOW3BOJICTBEHHOU
(opraum3anuonHo-ynpasierdeckoit mpaktikn) (M 1onk-1);

— TMPUMEHATh MEXaHU3M OINpEeNeTeHUsl Ieled W 3adad yNpaBleHUs
CTPYKTYpHBIMHM TOJpa3felICcHUsIMU NpEeAnpusitail B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax pEeUIeHHs 3aJad MPOM3BOACTBEHHON (OpraHM3alliOHHO-
yIPABJICHUYECKOW TMPAKTUKH) (I/II[IOHK_Z); IPUMEHATh METOABl W I[PHUEMBI
IUIAHUPOBAHUS, OpPraHU3allMM, MOTHBAUMU M KOOPAHWHALMH JESATEIBHOCTH
npeanpusaThii (moapasaencHuii) B cdepe cepBrca Ha TpPaHCIOPTE B PaMKax
peumieHuss  3ajad  [POM3BOACTBEHHOM  (OpraHM3allMOHHO-YIIPABIECHYECKOM
npaxtukn) (M omk.2); TNPUMEHATh MEXaHW3M OCYIICCTBICHHS KOHTPOIS
NEeATEeIbHOCTU MPEaNpusTuil (1moapasiesieHuii) B cepe cepBuca Ha TPaHCIIOPTE
B paMKax  peleHus  3aJa4  [POU3BOJACTBEHHOW  (OpraHu3alMOHHO-
yrpasiendeckoit npaktuki) (M o.2);

— TMPUMEHATh MEXaHU3M OpraHu3allid OILIEHKM KadyecTBa OKa3aHus
CEPBUCHBIX YCIYI Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTUH B
IpOLIECCe OpraHu3alMu OOCIY)KMBAaHMS B CEPBHCHBIX OpraHu3alusAX Ha
TPaHCIOPTE B paMKax pEelIEHUs 3a7ad IPOW3BOJCTBEHHOW (OpraHU3allOHHO-
ynpasnendeckoil npaktukn) (M onk.s); NPUMEHATh MEXaHH3M 00eCIeUeHHs
TpeOyeMOro KadyecTBa IMPOIIECCOB OKAa3aHMsI YCIYI B COOTBETCTBUHU C
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MEXAYHApPOJIHBIMU M HallMOHAJIBHBIMHM CTaHJAPTAMH B IPOLIECCE OpraHU3aI|U
00CITy’)KMBaHUSI B CEPBUCHBIX OPraHU3alMAX HA TPAHCIIOPTE B paMKaxX PEIICHHS
3a7lad  IPOU3BOJCTBEHHOW  (OpraHM3allMOHHO-YIPABIECHYECKON  MPAKTUKH)
(I/II[ZOHK_3); MPUMEHITh MEXaHU3M OOecleYeHUs OKa3aHWus YCIOyr B
COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B Ipoliecce 0OchmyKuBaHUs B cepe
CepBUCa Ha TPAHCIOPTE B paMKax pEIICHHd 3a7ady I[POU3BOJACTBEHHOMN
(opraum3anuonHo-ynpasierdeckoit mpaktikn) (M 1onk.s);

— MPUMEHATh METOJbl OCYIIECTBICHHS MapKETHHIOBBIX HCCIIEIOBAaHUN
pBIHKA yCIyr, MOTHBAllMM TMOTpeOuTeNeil M KOHKYPEHTOB B Ipoliecce
OpraHu3aiyu OOCTYXMBAaHUS B CEPBHCHBIX OpTraHM3AlMSIX Ha TPAHCIOPTE B
paMKax pelIeHus 3a/1ad MPOU3BOJICTBEHHON (OpraHU3allOHHO-YIIPaBIECHYECKOM
npaktuky) (U0 onk.s); TPUMEHST METOXbI MPONBIDKCHHS U IPONAXKH
CEPBUCHOIO IPOAYKTa, B TOM YHCIE C IIOMOIIbK) OH-JAllH W HWHTEPHET
TEXHOJIOTMH B MPOLECCe OpraHu3aluu OOCIY)XMBaHUSI B  CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKaxX peHIeHUs 3ajad MpPOW3BOJICTBEHHOU
(opraHM3anHOHHO-yIpaBieHdeckoii  mpaktuku)  (UM%onk4);  IPEMEHSTH
MeXaHU3M (OPMHUPOBAHUS CIECIHUATU3UPOBAHHBIX KaHAJOB COBITa CEPBUCHBIX
OPOAYKTOB U YCIYyT B IPOLECCE OpPraHMU3alMM OOCIIYy>KMBaHHUSI B CEPBHCHBIX
OpraHu3alMsIX Ha TPAHCHOPTE B paMKax pEeHIeHus 3aJad MpOW3BOJICTBEHHOU
(opraum3anuonHo-ynpasierdeckoit mpaktakn) (M 1omnk.4);

— MPUMEHATh METObI ONPEECICHHMS, aHaJIN3a, OLICHKU MPOU3BOJICTBEHHO-
SKOHOMHUYECKHX T[0Ka3aTeleil B IMpoILecce OpraHu3aluuu OOCITYKHMBAHUS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
IPOM3BOACTBEHHOM (OpraHM3alHOHHO-yrpaBieHdeckoii mpaktukn) (M omxs):
IPUMEHSITh MEXaHU3M IPUHITHUS SKOHOMHYECKHU 000CHOBaHHBIX
VOPABJICHUYECKUX PEIICHU B TMpollecCe OpraHu3aluu OOCITYXUBAaHHUS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
IPOM3BOACTBEHHO (OpraHM3aLHOHHO-yIpaBieHdeckoi npaktukn) (M1 omk.s)]
IPUMCHSTh  MEXaHM3M  OOeCTedYeHUsT OSKOHOMHUYECKOM  A(PEeKTUBHOCTH
CEpPBUCHOM  JEATENbHOCTH  NpPEANnpusATHsS B  NpPOLEcce  OpraHu3aluu
00CITy’KMBaHUSI B CEPBUCHBIX OPraHU3ALMIX HA TPAHCIIOPTE B paMKax pElICHUs
3a7a4  MPOU3BOACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKOM  IMPAKTUKH)
U Cor-s);

— TPUMEHSATh MEXAHU3M OCYIIECTBIEHUS IOWCKA M HCIOJIb30BAHMS
HE0OX0 MO HOPMAaTUBHO-TIPABOBOU JOKYMEHTAaLUU B rporecce
oOcmyxuBaHus B chepe cepBrca Ha TPAHCIIOPTE B paMKax PEIICHUs 3a71au
MIPOU3BOJICTBEHHON (OpraHU3allMOHHO-YIPABIECHYECKOW MPAKTHUKH) T onee);
MPUMEHSITh MEXaHU3M COOJII0JICHHS 3aKoHOoAaTenbcTBa Poccuiickoit denepannu
O MIPEJOCTaBIEHUHU YCIIYT B Ipolecce o0cayKuBaHusl B cpepe cepBuca Ha
TPaHCIOPTE B paMKax pELICHUs 3ajady MPOU3BOJICTBEHHOW (OpraHU3al[MOHHO-
yrpasiendeckoii mpaktakn) (M%onk.6); TPUMEHATh MEXAHH3M 00ECIICUCHHUS
JOKYMEHTOO0OpOTa B COOTBETCTBMM C HOPMATUBHBIMU TpEOOBaHUSIMU B
npolecce 00CiIy)XKMBaHUsI B cpepe cepBHca Ha TPAHCIOPTE B paMKax pelIeHUs
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3alad  TPOW3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABIECHUYECKON  MPaKTHKH)
(U onk-6);

— TPUMEHSATh MEXaHWU3M COOJIoJIeHus TpeOoBaHUM  Oe30MacHOro
0o0CIIy’kKMBaHUSI, OXpaHbl TpyJda M TEXHUKA OE€30MacHOCTM B TIpoliecce
OpraHu3anuu 00CITY)KHMBAaHUS B CEPBUCHBIX OPTaHU3AIUSAX HA TPAHCIIOPTE B
paMKax perieHus 3ajiad Mpor3BOACTBEHHON (OpraHMU3alMOHHO-YIIPABICHYECKON
MIPAKTUKH ) (HI[loHK_7); MPUMEHATh MEXaHU3M  COOJIIOJICHUSI  TOJIOXKECHUS
HOPMAaTUBHO - MPABOBBIX AKTOB, PETYJHUPYIOMINX OXPaHY TPyJa U TEXHUKY
0e30macHOCTH B TIPOIECCE OpraHW3aluh  OOCTY)KMBAHHS B  CEPBHCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax PelIeHUs 3a7a4 MPOU3BOACTBEHHOM
(OpraHM3aIMOHHO-yIpaBiIeHIecKoil mpakThkh) (M om.7);

— MPUMEHSATh MEXaHu3M (opMupoBaHHs 1LeNed W 3a7ad ACSTeNIbHOCTU
NOAPA3NACICHUNA  CEpPBUCHOW  JEATEIBHOCTH  MOPEANPHUITHS,  MEXAHU3M
UCIIOJb30BaHUs METOJOB OpraHU3allyd I[JIJAHUPOBAHMS M  MOHUTOPHUHIA
NIESITEIbHOCTU CEPBUCHOM KOMIIAaHMM B TpaHCHOpPTHOM cdepe U B cdepe
FOCTENPUMMCTBA, NPHUMEHATh MEXAHWU3M OpraHU3alid WX BBIIIOJIHEHUSA B
MpoIeCcCe OpraHu3aly  OOCIYXKMBaHUS B CEPBUCHBIX OpraHu3alMsaX Ha
TPAHCIIOPTE B paMKax PEILICHUs 3a/lady MPOU3BOACTBEHHOU (OpraHU3aIllMOHHO-
YIOPaBIEHYECKON  MPAKTUKH) (AT r1ica); IPUMEHSTh  METOJAbl  BbIOOpA
OpraHU3allMOHHBIX pEeHIeHUHA 11  (POPMUPOBAHUS CEPBUCHOM  CHCTEMBI
00CITy’KUBaHUSI C UCIIOJIb30BAHUEM METOJOB OpraHU3allMd W yIpaBJICHUS
MMYIIECTBEHHBIM  a3pOIMOPTOBBIM KOMIUIEKCOM U aKTUBaMU CEPBUCHBIX
OPEeANpUsATAA B MPOIECCe OpraHU3alMu OOCITY)KMBaHUS B CEPBUCHBIX
OpraHu3alysIX Ha TPAHCIOPTE B paMKax pEUIEHUs 3aJad MNpPOW3BOIACTBEHHOM
(opraHusaruoHHo-ympasiaendeckoii  npaktuku)  (MI°nk.);  HCIOTIB30BaTh
ANTOPUTM NPUHATHS OPTAaHU3ALMOHHBIX PELICHHUI MO Pa3BUTHIO KIMEHTYPHBIX
OTHOIIECHUHN TPEANPUATHS TPAHCIOPTHON cdephl U chepbl TOCTENPUUMCTBA B
mpolecce OpraHu3ali  OOCTY>KMBAHHS B CEPBUCHBIX OpraHu3alusx Ha
TPAHCIIOPTE B paMKax PELICHUs 3a/ad MPOU3BOACTBEHHOU (OpraHU3aIlMOHHO-
yrpasieHdeckoil mpaktukn) (M ric.q);

— TIPUMEHSTH METOJbl Ppa3padOTKU KOMIUIEKCAa MEPONPUITUH IO
OpraHu3alliy, IUJIAHUPOBAHUID W MOHUTOPHUHTY JESTEILHOCTH CEPBUCHOMU
KOMIIAHUM W OOBEKTOB AaBUAIIMOHHOW HHQPACTPYKTypbl B  Mpoliecce
opraHu3zanud OOCIy)KUBAaHUS B CEPBUCHBIX OpraHU3alUsAX Ha TPAHCIOPTE B
paMKax perieHus 3a1ad MPOU3BOICTBEHHOHN (OpraHU3allMOHHO-YIIPaBIEHYECKOM
npaxtuki) (U] fx.s); IPUMEHSTh MEXaHH3M OPraHH3aLHOHHOTO o0cITy)KUBaHUS
aBUAIIMOHHON MH(PPACTPYKTYPHl M OPTaHU3AIMOHHOTO OOECTEYeHHs MpoIecca
CEPBUCHOTO OOCTY>KMBaHHUS B a’poOIoOpTy W Ha OOPTy BO3AYIIHOTO CyJIHA B
MpoIlecce OpraHu3aluu  OOCITY)KMBaHUSI B CEPBUCHBIX OpraHM3aIusX Ha
TPAHCIIOPTE B paMKax pEUICHUs 3aJad MPOU3BOJCTBEHHON (OpPraHU3alMOHHO-
YIPaBIECHYECKON MPAKTHUKH) (U1%11x.5); TIPUMEHSTh MEXAHW3M OPTraHH3ALHH U
MPOBEJICHNS MApKETHUHTOBOI'0 aHaju3a MOTPEOHOCTH B CEPBHUCHBIX YCIyrax B
a’poIOPTy U Ha OOPTY BO3AYIIHOIO CYJIHAa B MPOIIECCE OPTraHU3alUU
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0o0CIy>KMBaHUSI B CEPBUCHBIX OpPraHU3alUsAX Ha TPAHCIOPTE B PaMKax peuieHUs
3alady  MPOM3BOJACTBEHHON (OpraHM3alMOHHO-YIIPABIECHYECKON  MPaKTHUKH)
(A Crics);

—  TpUMEHSATH METOAbl cOopa akTyanbHOM  uHOpManuu 00
YIOBIIETBOPEHHOCTH KJIMEHTOB B MPOIIECCE OpPraHU3alUd OOCTY)KWBAHHS B
CEpPBUCHBIX OpraHM3alMsIX Ha TPAHCIOPTE B paMKaX pEIICHHS 3aaad
IIPOM3BOJICTBEHHON (OpPTraHU3aIlMOHHO-YIIPABICHUYECKON MPAKTUKH) (HI[an_G);
OPUMEHSTh aJTOPUTM Pa3pabOTKU CUCTeMbl HaOOpa, OOyuyeHHUS U MOTHUBAIUU
COTPYIHUKOB CTPYKTYpPHOTO MOJAPA3JACICHUS B IPOLECCE OpTraHU3alud
00CITy’KUBaHUSI B CEPBUCHBIX OpraHU3AIUsAX Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3alady  MPOU3BOJACTBEHHON (OpraHM3alMOHHO-YIPABIECHYECKON  MPAKTHUKH)
(U1°1ik.c); TPUMEHATh METOAB OPTAHWM3ALUM U YIPABICHHUS HMMYIICCTBOM
a’POINOPTOBOTO KOMILIEKCA M aKTUBAMHU CEPBHUCHBIX MPEANPHUSITHN B Ipoliecce
OpraHu3alid OOCITY>KUBAaHUS B CEPBUCHBIX OpraHU3alMsIX HA TPAHCIOPTE;
IPUMEHSTh METOBI ONpE/IeTICHUs MoKa3aTese dPGHEeKTUBHOCTH ESITEIbHOCTH
CTPYKTYpPHOTO MOApa3eICHUs MPEAIPUATUNA CEPBUCA B IIPOLIECCE OpraHU3alUun
00CITy’KUBaHUSI B CEPBUCHBIX OpraHU3AIUsAX Ha TPAHCIIOPTE B paMKax PEIICHUS
3ala4  MPOM3BOACTBEHHON  (OpraHM3allMOHHO-YIPABIEHYECKON IMPAKTHUKH)
(U Cnke);

Bnaners:

— CHOCOOHOCTBIO MPUMEHSTh METOJbI MOUCKA, KPUTUYECKOTO aHaIn3a U
CUHTE3a MH(OpPMAIIMK B MPOIECCE OpraHU3AIMHN OOCITYKUBAHUS B CEPBUCHBIX
opraHuzanusx B cdepe TpaHCHoOpTa B  paMKax pelieHus  3ajad
IPOM3BOACTBEHHOM (OpraHM3alMOHHO-yIpaBiIendeckoii mpaktukn) (U1 yi.1);
CIIOCOOHOCTBIO TMPUMEHATh MEXAaHH3M CHCTEMHOTO TOJXO0Ja ISl PEIICHUS
MOCTABJICHHBIX 3a/1a4 B MPOIECCE OpPTraHU3aIuu OOCTY>KHMBAHHS B CEPBUCHBIX
OpraHu3alusIX Ha TPAHCIOPTE B paMKax PEIICHUS 3aJad MPOW3BOIACTBEHHOU
(opraHU3aIMOHHO-YNPABICHYECKON  MPAKTUKH) (I/I)lzyK_l); CIIOCOOHOCTBIO
WCTIOJB30BaTh MEXaHU3M MPUMEHEHHUSI CHUCTEMHOTO TNOAXOoAa MJisg pelIeHUs
MOCTaBJICHHBIX 3aJlad B MPOLIECCE OpPTaHU3alMU OOCTYKMBAaHUS B CEPBUCHBIX
OpraHu3alusX Ha TPAHCIOPTE B paMKax PEIICHUS 3aJad MPOW3BOIACTBEHHOU
(opraHM3anHOHHO-yIpaBIeHdecKkoil mpakTukn) (M yk.1);

— CIIOCOOHOCTBIO TPUMEHATH METONBI OMpeNeNieHus Kpyra 3ajgad B
npolecce OpraHu3aluu  OOCIY)KMBAaHWS B CEPBUCHBIX OpraHU3alldiax Ha
TPAHCIIOPTE B paMKax pEUICHUs 3aJa4 MPOU3BOJICTBEHHON (OpraHU3alMOHHO-
YIPaBICHYECKON MPaKTHKH) (I/II[lyK_g); CIIOCOOHOCTBIO TPUMEHSATH MEXaHU3M
BBIOOpA OMTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a7a4 B PaMKax MOCTABICHHOW 1€,
UCXOAs W3 JEUCTBYIOIIMX IMIPABOBBIX HOPM, HMEIOIIUXCA PECYPCOB H
OTpaHWYCHUN B TPOIECCe OpraHu3aluu OOCIYy)XHMBaHWUS B CEPBUCHBIX
OpraHu3alysIX Ha TPAHCIOPTE B paMKax PEHICHHS 3a7ay MPOW3BOJICTBEHHOU
(opraHu3aIMOHHO-YNPABICHYECKON  MPAKTUKH) (I/IllzyK-z); CITIOCOOHOCTBIO
MPUMEHSITh AJITOPUTM BBIOOpA ONTUMAIBHBIX CIIOCOOOB MX PELICHUSI, UCXOAS U3
JNEUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB M OTrpaHUYEHUN B
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npolecce OpraHu3aluu  OO0CIY)XKMBaHHS B CEPBUCHBIX OpraHu3aluiax Ha
TpaHCIOPTE B paMKax pelIeHus 3a7ad MPOU3BOACTBEHHOUW (OpraHM3allMOHHO-
yrpasierdeckoit mpaktakn) (U yi.o);

— CHOCOOHOCTBHIO TPHUMEHSTH METOJbl OCYIIECTBICHHUS COLMAIBHOIO
B3aMMOJICUCTBHSI M pealid3allid CBOECM pPOJM B KOMaHAE B IIpoliecce
opraHu3anuu OOCITYy)KMBaHUS B CEPBHUCHBIX OpPraHM3AIMSAX Ha TPAHCIIOPTE B
paMKax pelleHus 3a7ad IPOU3BOACTBEHHON (OpraHM3allMOHHO-YIPaBICHUYECKON
npaktuxn) (M yks), CIOCOGHOCTBIO MPHMEHSITh MEXAHHM3M OIPCACICHHS H
pean3aluy CBOeH poJjM B KOMaHE B MPOLIECCE OpraHU3aluu O0O0CITy)KHUBaHHS B
CEpBHUCHBIX OpraHu3alMsAX Ha TPAaHCIIOPTE B paMKax pEIICHUs 3ajad
MIPOU3BOJICTBEHHON (OpPraHU3allMOHHO-YIIPABICHUYECKON MPAKTUKH) U Pyics);
CIIOCOOHOCTBIO ~ MPUMEHATh  MEXaHU3M  OOECHEYEHHS]  COLMAIBHOIO
B3aMMOJICUCTBHUSI B TPOIECCE OpTaHM3aluu OOCIYXKMBAaHUS B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax peHIeHUs 3ajlad MPOU3BOJICTBEHHOU
(opraHu3aIMOHHO-yIpaBiIeHyeckoil mpakTuku) (M yk.s);

—  CHOCOOHOCThIO  MPUMEHSTh  METOAbl  OpraHu3aluu  JCJIOBOH
KOMMYHHUKAIIMM B YCTHOM W TMHChbMEHHOW (hopmMax B Tpolecce YIpaBICHUS
00CITy’)KHBaHUEM B CEPBUCHBIX OpPTraHU3AINAX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3a/lay  TPOW3BOJICTBEHHOW  (OpraHU3alMOHHO-YIPABIECHYECKON  MPAKTUKH)
(UT'yk.4); CIOCOGHOCTBIO MPHMEHATh MEXAHH3M OPraHH3alHH  eIOBOIl
KOMMYHHUKAITMM B YCTHOW M TMTMCBMEHHOW (popMax Ha TroCyIapCTBEHHOM SI3bIKE
Poccuiickoii @enepannu B IpoLecce yNpaBlIeHUs 0OCITYKUBAHUEM B CEPBUCHBIX
OpraHu3alMsIX Ha TPAHCIOPTE B paMKax pEIIeHHs 3a7ad MPOU3BOJCTBEHHOMN
(OopraHu3anOHHO-YIIPaBICHYECKON  MPAKTHUKHU) (I/IIIZyK_4); CIIOCOOHOCTBIO
OPUMEHSATh MEXAaHW3M OpraHu3allid JeJIOBOM KOMMYHHUKAIlUM B YCTHOW U
MMCbMEHHOM (popMax Ha MHOCTPAHHOM (BIX) SI3bIKE (aX) B IPOLIECCE YIPaBICHUS
00CTy’)KHBaHUEM B CEPBUCHBIX OpPTraHM3AIMAX Ha TPAHCIIOPTE B paMKaX PEIICHHS
3alay  TPOW3BOJICTBEHHOW  (OpraHU3alMOHHO-YIPABICHYECKON  MPAKTUKU)
(N yica);

— CIOCOOHOCTHIO MPUMEHSTh METObl BOCHPUSTHS MEKKYJIHTYPHOTO
pasHooOpasusi O0OINecTBa B CONHAIBHO - MCTOPHYECKOM, OTHYECKOM U
¢unocohckoM KOHTEKCTaX B TIPOIECCE OpTaHM3alluu  OOCTY)KMBAHHS B
CEpBHCHBIX OpTraHH3alUsAX Ha TPAHCIOPTE B paMKax peHieHus 3a7ad
MIPOU3BOJICTBEHHON (OpraHU3alMOHHO-YIPaBICHYECKOW MPAKTHUKH) T vics):
CIIOCOOHOCTBIO  HCTOJB30BaTh ~ MEXaHW3M  TPUMEHEHHUS  OCOOCHHOCTEH
MEXKYJIBTYpHOTO  pa3HOOOpaszus oOmiecTBa B  TpoIecce  OpraHU3aluu
00CTy’)KHBaHUSI B CEPBHCHBIX OpPraHM3AIUAX Ha TPAHCIIOPTE B paMKaX peIICHUS
3a7a4  MPOU3BOJCTBEHHOM  (OpraHU3alMOHHO-YIPaBICHYECKOM MPAKTUKH )
(U]%yk.5); CIIOCOBGHOCTBIO TIPHMEHSTH MEXAHH3M PELICHHS IIPOU3BOICTBEHHBIX
KOH(DJIUKTOB C yY4ETOM OCOOCHHOCTEH MEXKYJIbTYPHOTO  pa3HOOOpa3us
00111ecTBa B MPOIIECCE OPTaHU3AIMN 00CTYKUBAHUSI B CEPBUCHBIX OpTraHU3aIHIX
Ha TPAHCTIOPTE B paMKax PEIICHUs 3a/1a4 TPOU3BOJICTBEHHOM (OpraHnU3aIlMOHHO-
yrpasierdeckoit mpaktukn) (U yis);
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— CIOCOOHOCTBIO TPUMEHSATH METOJbl YIPAaBIECHHUS CBOUM BpPEMEHEM,
BBICTPAMBAHUS U PEATTU3ALMHI TPACKTOPUN CAMOPA3BUTHUS Ha OCHOBE NPUHIUIIOB
o0Opa3oBaHMs B TEUCHHUE BCEH )KM3HH B MPOLIECCE OPTaHU3aI[MN OOCTYKHUBAaHUS B
CEpPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelIeHUs 3a]ad
IIPOM3BOJICTBEHHOH (OpraHM3alHOHHO-yIpaBIeHueckoil npaktuku) (M)
CHOCOOHOCTBIO NPHUMEHSITh MEXaHHW3M  YIpPaBICHUS CBOMM  BpPEMEHEM,
dopMupoBaHHE TPAeKTOPUU CaMOPA3BUTHS B MpOIECCe OpTraHU3alUU
00CITy’kKMBaHUSl B CEPBUCHBIX OPraHU3alMIX Ha TPAHCIOPTE B paMKax PEIICHUs
3aJa4  [POU3BOJICTBEHHOM  (OpraHM3allMOHHO-YIPABJICHYECKOW  IPAKTHKH)
(U1%yk6); CIIOCOGHOCTBIO MPUMEHATH MEXAHH3M pCAIM3alldd TPAcKTOPHH
caMOpa3BUTHs Ha OCHOBE IIPUHIMIOB C€amMo00pa3oBaHUsl B IpoIecce
OpraHu3ainyu OOCIYyXMBaHUSI B CEPBHUCHBIX OpIraHM3ALMAX Ha TPAHCIOPTE B
pamMKax pelleHus 3ajad IPOU3BOJACTBEHHON (OpraHM3allMOHHO-YIIPaBICHUYECKON
npaxtuxn) (U Pvke

— CIOCOOHOCTBIO TPHUMEHATH METOJbl MOAJIEPKKH JIOJKHOTO YPOBHS
(u3nYecKoi MOArOTOBIEHHOCTHU JIsl 00ECI€UEeHUs TOTHOLUEHHOW COLMaIbHON U
PO ECCUOHAIBHON NIESITEIbBHOCTU B MPOLECCE OpraHU3alMh OOCITYy>KHMBaHUS B
T M e M

VK-7
CIIOCOOHOCTBIO  NPUMEHSATh MEXaHM3M  MOAJEPKKH JODKHOTO  YPOBHS
(u3nYecKoi MOArOTOBIEHHOCTH sl 00€CIeUEeHUs TOTHOLUEHHOW COMaIbHON U
MPO(ECCUOHAIBHON NIESITEIbBHOCTU B MPOLECCE OpraHu3aluuy oOCITyKUBaHUS B
S A e A M W1 W

VK-7
CHIOCOOHOCTBIO MPUMEHATh MEXaHW3M peaju3alud HOJIICPKKUA JTOJIKHOTO
YPOBHSI (PU3MYECKOW MOJATOTOBJIEHHOCTH MJii OOECHEYEHHUs TIOJHOLIEHHOM
COLMAIBHOM M NpOo(eCCUOHATBHOM MEATETbHOCTH B IMPOLECCE OpraHu3aluu
0o0CITy’)KMBaHUSI B CEPBUCHBIX OPraHU3alMAX Ha TPAHCIOPTE B paMKaxX PEIICHHUS
3aJa4  MPOU3BOJACTBEHHOW (OpPraHM3allMOHHO-YNPABICHUYECKONW  MPAKTUKH)
(M yk-7);

— CIIOCOOHOCTBIO TPUMEHATH METOAbl CO3JaHUS U  MOJJIECPKKHU
0€30MacHbIX YCIOBUM JKU3HEIESATEIBHOCTH, B TOM YHCJI€ IPU BO3HUKHOBEHHUU
4ype3BbIYANHBIX CHUTyalliii B IMpoliecce OpraHu3aluu OOCIYyKUBaHUS B
CEPBUCHBIX OpraHM3alMsAX Ha TPAHCIOPTE B paMKax pelIeHus 3ajad
MIPOU3BOJICTBEHHON (OpPraHU3AlMOHHO-YIIPABICHUYECKON MPAKTUKH) T yics);
CIIOCOOHOCTBIO TMPUMEHATh MEXaHU3M peaju3aluu Oe30MacCHBIX YCIOBUMN
KU3ZHENIEATEIbHOCTH, B TOM 4YHCJI€ NP BO3HUKHOBEHUH YPE3BbIYAWHBIX
CUTYaIlMI B Mpoliecce OpraHu3alru 00CITyKMBaHUS B CEPBUCHBIX OPTaHU3ALUAX
Ha TPAHCHOPTE B paMKax pelIeHus 3a/1ay MPOU3BOJACTBEHHON (OpraHu3allMOHHO-
yrpasiendeckoil mpaktukn) (M 2yi.g); CIOCOGHOCTBIO IIPHMEHSTh MEXaHH3M
(dopmupoBaHus 0€30MACHBIX YCIOBUN 00CITYKUBaHUS MAaCCaXUPOB, B TOM UUCIIE
IIPM BO3HUKHOBEHHM YPE3BBIYAHHBIX CUTyallMii B IMPOLECCE OpPraHU3aALMU
00CITy’kKMBaHUSI B CEPBUCHBIX OPTaHU3ALMAX HAa TPAHCIOPTE B paMKax peIIeHus
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3alad  TPOW3BOJICTBEHHOW (OpraHM3allMOHHO-YIIPABIECHUYECKON  MPaKTHKH)
(Uyks);

— CHOCOOHOCTBIO MPUMEHSTh MEXaHU3M OIpEIEICHHs TOTPEOHOCTH B
TEXHOJOTMUYECKUX HOBAalUAX W HMHPOPMAIMOHHOM obecrieueHuu B cdepe
CepBHCa B MPOIIECCE OPTraHU3aIUN OOCITYKHUBAaHUS B CEPBUCHBIX OpraHU3AIUIX
Ha TPAHCIOPTE B paMKax peuIeHus 3a]1a4 NPOU3BOJICTBEHHON (OpraHU3allIOHHO-
YIPaBICHYECKON MPAKTUKH) (I/II[loHK_l); CIIOCOOHOCTHIO TIPUMEHSITh MEXaHU3M
OCYILIECTBJIICHUSI TIOMCKAa MW BHEAPEHUS] TEXHOJIOTMYECKMX HOBAlMMA U
COBPEMEHHBIX MPOTPAMMHBIX MPOJYKTOB B CEPBUCHYIO JIESITEIBHOCTh
OpraHu3allid Ha TPAHCIIOPTE B paMKaXxX PEIICHUs 3a/lay MPOU3BOJICTBEHHON
(opraHu3anuoHHo-ypasieHdeckoil  npaktukn) (M omk.1); CIIOCOGHOCTBEO
OPUMEHSATh MEXaHU3M HUCIOJIb30BAaHUS  TEXHOJOTMYECKUX  HOBAaIMi U
COBPEMEHHOI0 NMPOTrPAMMHOI0 00€CIIEYEHHsI B CEPBUCHOM JIEATEIBHOCTH B
polecce OpraHu3aluu  OOCIY)KMBAaHUS B CEPBUCHBIX OpraHuU3alusx Ha
TPAHCIIOPTE B paMKaxX PEILICHHs 3aJad IMPOM3BOJCTBEHHON (OpraHM3allMOHHO-
yrpasiendeckoit npakturi) (M omc.1);

— CHOCOOHOCTBHIO MPUMEHSITh MEXaHWU3M OIpEAeNICHHUs LeJed W 3aaad
yIpaBJIEHUs] CTPYKTYPHBIMH TOAPA3ACICHUIMU TIpeANpUsTUid B cpepe cepBuca
Ha TPaHCIOPTE B paMKax peLIEHUs 3a/1a4 MPOU3BOACTBEHHOH (OpraHU3alMOHHO-
ynpasiendeckoii npaxtukn) (M onk.2); CIOCOGHOCTBIO MPUMEHATh METOIBI 1
MpUeMbl  IUIAHUPOBAHUS, OpTraHW3allM¥, MOTHUBAIMM W  KOOPJUHALIUU
NEeATEeIbHOCTU MPEANpusiTuil (moapasieneHuii) B cepe cepBuca Ha TPaHCIIOPTE
B paMKax  pemieHus  3aJad  IPOU3BOJACTBEHHON  (OpraHU3alMOHHO-
YIPaBJIECHYECKOW MPAKTUKH) (I/I,ZLZOHK_Z); CIIOCOOHOCTBIO TIPUMEHSTH MEXaHU3M
OCYILIECTBJIICHUSI KOHTPOJS ACSATEIbHOCTU MpEeanpusiTAid (MoApa3aeieHuii) B
chepe cepBuca Ha TPAHCIOPTE B paMKax peIICHUS 3ajJad MPOU3BOJCTBEHHOMN
(opraHusaroHHo-ypasiIeHdeckoil mpaktukn) (M onk-2);

— CIIOCOOHOCTBIO MPUMEHSTh MEXaHU3M OPTraHMU3aIlMU OIICHKU KadyecTBa
OKa3aHMs CEPBHUCHBIX YCIYT HA OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUN
B IIpOILIECCE OpraHu3aluu OOCIY)KMBaHUS B CEPBHCHBIX OpraHU3aLMIX Ha
TpPaHCHOPTE B paMKax pelIeHUs 3a7a4y MPOU3BOJCTBEHHOW (OpraHU3allOHHO-
ynpasiendeckoii mpaxtukn) (M onk.s); COCOGHOCTBIO IPUMEHSTh MEXAHH3M
obecrnieyeHust TpeOyeMOro KauecTBa MpoIeCCOB OKa3aHUs YCIYT B COOTBETCTBUU
C MEXJIYHapOAHBIMU U HAIIMOHAJIBLHBIMU CTaHAAPTAMU B MIPOIIECCE OPraHU3AINT
00CITy’>KUBaHUSI B CEPBUCHBIX OPTaHU3AlMIX HA TPAHCIOPTE B paMKax PEIICHUS
3a/la4  MPOU3BOJACTBEHHOW  (OpraHU3allMOHHO-YIPABJICHUYECKON  MPAKTUKH)
(U]0nk-3); CIIOCOOHOCTBIO MPUMEHSTh MEXAHN3M OOCCIICUCHHST OKA3aHHs YCIIyT
B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM B IpoOIleccCe OOCTy>KUBaHUS B chepe
CepBHCA Ha TpPAHCIOPTE B paMKax pelIeHUs 3ajlad MPOU3BOJACTBEHHOMU
(opraHu3alMOHHO-YTIPABICHYECKON MPAKTUKH ) (M onk-s);

— CIIOCOOHOCTBIO TPUMEHSITHh METOJIBI OCYIIIECTBICHUS MapKETUHTOBBIX
UCCIIEIOBAHUM pPBIHKA YCIyr, MOTHUBAIlMM TOTpeOUTENIe U KOHKYPEHTOB B
polecce OpraHu3aluy OOCITYKUBAaHMS B CEPBUCHBIX OpPraHM3alMsAX Ha
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TPAaHCIIOPTEC B MKax 1pem H Ja4 \IIpOU3BO CTBECHHOM g]lf\)/IFaHI/ISaHI/IOHHO-
PaBJICHYCCK IMPpaKTHUKH ) CIIOCOOHOCTBHIO II CHATb MCTOAbI
OIIK-

IPOJIBUKEHUS U MPOJIAKA CEPBUCHOTO MPOJIYKTA, B TOM YHCIIE C TOMOIIBIO OH-
JallH W WHTEpPHET TEXHOJOrMH B IMpoOIlecCe OpraHu3aldyd OOCIy)XKHUBaHUS B
T A R e o L e i
OTIK-4
CIIOCOOHOCTBIO TMPUMEHATh MEXaHU3M (DOPMUPOBAHUS CIEHIUATUZUPOBAHHBIX
KaHaJIOB COBbITA CEPBUCHBIX MPOJYKTOB W YCIyT B MPOLIECCE OpraHU3alUU
00CITy’kKUBaHUSI B CEPBUCHBIX OPraHU3ALMAX HAa TPAHCIOPTE B paMKax PEIICHUS
3alad  TPOU3BOJCTBEHHOM  (OpraHM3allMOHHO-YNPABICHYECKOH  MPAKTUKH)
(U]Tork-4);

— CHOCOOHOCTBIO MMPUMEHATHh METOJIbI ONPE/ICTICHUS, aHAIIN3a, OLICHKU
POU3BOJICTBEHHO-D)KOHOMUYECKUX IIOKA3aTellel B IMPOIECCEe OpraHUu3aluu
0o0CTy>KUBaHUSI B CEPBUCHBIX OPraHU3aIUsAX Ha TPAHCIIOPTE B paMKax pelieHUs
3alay  TPOU3BOJCTBEHHOW  (OpraHM3aIllMOHHO-YNPABICHYECKON MPAKTUKU)
(HI[loHK_g,); CIIOCOOHOCTBIO MPUMEHSATh MEXAHWU3M MPUHITUS YKOHOMUYECKHU
00OCHOBAHHBIX  YIPABICHUYECKUX pEIICHHHM B  TMPOIECCe OpraHu3aiuu
00CITy’KUBaHUSI B CEPBUCHBIX OpraHU3AIUsAX Ha TPAHCIOPTE B paMKaxX peIIeHUs
3a7a4  TPOU3BOJACTBEHHOM  (OpraHM3alMOHHO-YNPABIEHYECKOH MPAKTUKH)
(HI[ZOHK_E,); CITOCOOHOCTHIO MPUMEHATh MEXaHU3M 00ECIIEUEHUSI IKOHOMUYECKON
3(OPEKTUBHOCTH  CEPBUCHOM  NEATEIBHOCTH MPEANpUSATAS B  Ipolecce
OpraHu3aluu 00CITyKMBaHUS B CEPBUCHBIX OPraHU3aIUsaX Ha TPAHCIIOPTE B
paMKax pemieHus 3a/1ad MpOr3BOACTBEHHON (OpraHW3allMOHHO-YIIPABICHYECKON
npaktukn) (U on-s);

— CIOCOOHOCTHIO TPUMEHSITh MEXaHWU3M OCYIIECTBJICHHS TIOMCKa U
UCIIOJIb30BAHUSI HEOOXOJAMMOW HOPMATHUBHO-TIPABOBOWM  JIOKYMEHTAIlMU B
nporecce oOcaykuBaHusl B chepe cepBrCa Ha TPAHCIOPTE B paMKax pEIICHUs
3aJady  IPOU3BOJACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKOW  MPAKTHUKH)
(I/IlllonK_e); CIHOCOOHOCTBIO MIPUMEHATh MEXaHNU3M cOOIr0IEHUS
3akoHomarenscTBa Poccuiickon ®exepauun O TPEAOCTABICHUHA YCIYr B
nporecce oOcaykuBaHusl B chepe cepBrcCa Ha TPAHCIOPTE B paMKax pEIICHUs
3aady  IPOU3BOJACTBEHHOW  (OpraHM3allMOHHO-YNPABICHYECKOW  MPAKTHUKH)
(I/II[ZOHK_G); CIIOCOOHOCTBIO MPUMEHSTh MEXaHU3M oOecreueHus
JIOKyMEHTOO0OpOTa B COOTBETCTBUU C HOPMATUBHBIMU TpEeOOBAaHUSIMH B
npoiiecce o0CIyKUBaHUS B cdepe cepBUCa Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3a/la4  MPOU3BOJCTBEHHOW  (OpraHM3aIMOHHO-YNPABICHYECKON  MPAKTUKH)
(M ono);

— CIOCOOHOCTBIO TMPUMEHSATH MEXaHU3M COOIIOJeHUsT TpeOoBaHUM
0e3omacHOr0 OOCTY)KMBaHUS, OXPaHbl TPyJda M TEXHUKU O€30MAaCHOCTH B
MpOIIECCe OpraHu3aluid ~ OOCITYKMBaHUSI B CEPBHUCHBIX OpraHHM3alldiX Ha
TpPAHCIIOPTE B paMKaxX PEIICHMs 3a7ad IMPOU3BOJCTBEHHOUN (OpraHu3allMOHHO-
ynpasnendeckoil npaktikn) (U1 onk.7); ClIOCOGHOCTBIO MPUMEHSTh MEXaHHU3M
COOJTIO/IEHUS TIOJIOKEHUSI HOPMATUBHO - TIPABOBBIX AKTOB, PETYIHPYIOIIUX
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OXpaHy Tpylda M TEXHUKYy O€30MacHOCTH B MPOLECCe OpraHu3aluu
o0CITy’>KMBaHUSI B CEPBUCHBIX OpraHU3allUgX Ha TPAHCIOPTE B paMKaxX PEIICHHUS
3a7a4  OPOU3BOJICTBEHHOW  (OpraHM3allMOHHO-YIIPABIECHYECKON  MPAKTUKH)
U Pork-7);

— CIOCOOHOCTBIO MCMOIB30BaTh MEXaHU3M (POPMUPOBAHUS LIeNIeH U 3a7a4
NESATEIPHOCTH  TOJAPA3ICNICHUNA CEPBUCHOM  JIEATENBHOCTH  MPEIIPUSITHS,
MEXaHU3M MPUMEHEHUS METOJI0OB OpPraHMU3AlMH IJIAHUPOBAHUS U MOHUTOPUHTA
NESTETPHOCTH CEPBHCHOW KOMIIAaHMM B TpaHCIOpPTHON cdepe u B cdepe
rOCTENIPUUMCTBA, TPUMEHSATH MEXaHW3M OpTraHW3alMd WX BBIOJHEHUS B
MpolecCe OpraHu3aluud OOCTYXMBAaHUS B CEPBHUCHBIX OpraHH3alMsIX Ha
TPAHCIIOPTE B paMKax pelICHHUs 3aJad MPOU3BOACTBEHHOHN (OpraHM3allOHHO-
yrpasiendeckoii npaktuku) (M/{'nk.s); CIOCOGHOCTBIO TPHMEHSTh METOMBI
BbIOOpa OpPraHU3allMOHHBIX PELIEHUN JIs1 (POPMUPOBAHUS CEPBUCHOU CHCTEMBI
OoOCITy’)KMBaHUSI C MCIOJIb30BAHUEM METOJIOB OpraHU3allud U YIPaBICHUS
UMYIIECTBEHHBIM  a3pOINOPTOBBIM KOMIUIEKCOM U aKTUBAaMU CEPBUCHBIX
OpEeIIpUsATUA B TPOLECCE OpraHu3alMi OOCIY)KMBaHUSI B CEPBUCHBIX
OpraHM3alMsIX Ha TPAHCIOPTE B paMKaX PELICHMs 3a/Jay MPOU3BOJICTBEHHOM
(OpraHM3anHOHHO-yIpaBieHdeckoil  npaktuku) (MI%x4);  CIOCOGHOCTBIO
OPUMEHATh AJITOPUTM HPUHATHUS OPraHU3ALMOHHBIX PEHICHUH MO Pa3BUTHIO
KIMEHTYPHBIX OTHOILICHUN TMPEANPHUATHS TPAHCHOPTHONH cdepbl u  cepbl
rOCTENPUMMCTBA B TIPOLIECCE OpraHM3alMM OOCITY)KMBAaHUS B CEPBUCHBIX
OpraHM3alysIX Ha TPAHCIOPTE B paMKaX pEUICHHs 3aJad MPOU3BOJCTBEHHOM
(OpraHM3anHOHHO-yIIpaBIeHdecKoil mpakTikn) (V1 1x.4);

—  CIHOCOOHOCTBIO  NPHUMEHSATH  METOJbl  pa3pabOTKU  KOMILJIEKCa
MEPOTPHUATHIA M0 OpTraHU3aIUH, JIAHKPOBAHUIO 1 MOHUTOPHUHTY ACSITEIbHOCTH
CEpBHUCHON KOMITAHUU U OOBEKTOB aBUALIMOHHON MH(PPACTPYKTYpPHI B MpoOIecce
OpraHM3aly OOCIY)XMBaHHsSI B CEPBUCHBIX OpPraHM3alMSIX Ha TPAHCIOPTE B
pamMKax peleHus 3aja4 NpoU3BOICTBEHHOM (OpraHn3alOHHO-YIIPaBICHUYECKON
npaxtuki) (M1 fx.s); CIOCOGHOCTHIO MPUMEHSITh MEXaHHU3M OPraHH3aLHOHHOTO
oOCITy’)KMBaHUSl ~ aBMALIMOHHOW  HMHQPPACTPYKTypbl U  OPraHU3aLlMOHHOTO
obecrieueHus MpoIecca CEPBUCHOTO OOCITYKMBAaHUS B a’pONOPTy W Ha OOpTY
BO3IYLIHOTO CyJHA B TPOLECCE OpraHu3aliu OOCIYXUBAaHUS B CEPBHUCHBIX
OpraHm3alusIX Ha TPAHCIOPTE B paMKaxX PEUICHHUS 3aJad MPOW3BOJICTBEHHOM
(opraHM3anHOHHO-ypaBieHdeckoii  npaktukn) (MI°xs);  CMOCOGHOCTHIO
NPUMEHATh MEXaHU3M OpraHW3allMd W TMPOBEICHUS MapKETHHTOBOTO aHAM3a
NOTPEOHOCTH B CEPBUCHBIX YCIyrax B ad’pornopTy W Ha OOpTYy BO3MYIIHOTO
CyJHa B MPOIIECCE OPTaHU3alUK O0OCITYKUBAHHUS B CEPBUCHBIX OpTaHM3AIMIX Ha
TPAHCIIOPTE B paMKax pEUICHHs 3ajad MPOU3BOJICTBEHHOW (OpraHU3aI[MOHHO-
yrpasieHdeckoit mpaktukn) (M rk.s);

— CITOCOOHOCTHIO MPUMEHSITH METOJIBI COOpa akTyaabHOU nHpOpMaIuu 00
YIOBJIETBOPEHHOCTH KIMEHTOB B TMPOILIECCE OpraHu3aluu OOCITY>KMBaHUSA B
CEepBHUCHBIX OpraHH3alUsSX Ha TPaHCIOPTE B paMKax peEIIeHUs 3ajaad
MIPOU3BOJICTBEHHOM (OpraHU3allMOHHO-YIPABICHYECKON MPAKTHUKH ) M1 rikce);
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CIIOCOOHOCTBIO NMPUMEHSATH AITOPUTM pa3pabOTKU cucTeMbl HabOpa, 00ydYeHUs
U MOTHUBALIUM COTPYAHHUKOB CTPYKTYPHOTO TOAPA3AEICHUsI B IPOLECCE
OpraHu3alui OOCIYKMBAHMS B CEPBHCHBIX OpPraHU3ALMIX Ha TPAHCIOPTE B
paMKax penieHus 3a1a4d Npou3BOACTBEHHOMN (OpraHU3allOHHO-YIIPaBIECHYECKOM
npaktukn) (U03x), CHOCOGHOCTBIO NPHMEHSATh METOAB OPraHH3ALMH |
YIPaBJIEHUS] UMYILIECTBOM a’pONOPTOBOIO KOMILJIEKCA U aKTUBAMHU CEPBUCHBIX
OPEeNNpHUsITHA B TPOLECCe OpraHu3ali OOCHY)XKHBaHUS B CEPBUCHBIX
OpraHM3alysX Ha TPAHCIOPTE; CHOCOOHOCTHIO  MPUMEHSATH  METOJIBI
omnpesneneHusl Mokaszarenedl d(PPEKTUBHOCTU JAEATEIBHOCTU CTPYKTYpPHOTO
HOJpa3Ae/ieHUusl  NpEeANpusTHH  cepBUca B IpPOLECCE  OpraHU3aLUU
00CITy’)KMBaHUSI B CEPBUCHBIX OpPraHMU3alUsAX Ha TPAHCIIOPTE B PaMKaX PELICHUS
3ala4  MPOM3BOACTBEHHON (OpraHM3alMOHHO-YIPABIECHYECKON IMPAKTHUKH)

(U tcs).

5 MecTto mnpOU3BOACTBEHHON (OPraHM3alMOHHO-YIPABJIECHYECKOM
npaktuku) B crpykrype OIIOII BO

[IpousBoacTBeHHass  (OpraHU3AIllMOHHO-YIIPABIICHUECKAss  MPAKTHKA)
O0a3zupyeTcs Ha pe3yibTarax OOy4YeHHUs, TMOJYUYCHHBIX OOYYaloIIUMUCS MpHU
W3YUYEHUH CIIETYIOINUX TUCIHILINH:

[IpodeccuonanbHas 3THKa, CTaHAAPTU3ALMS, CEPTU(PUKALINS U YIIPABICHUE
KauyeCTBOM B CEPBHUCHOM O0OCITYKMBAaHUU

Opranuzanusi NpeANPUHUMATENICKON JesITeNbHOCTH B cdepe cepBuca Ha
TPaHCIIOPTE

DKOHOMUKA TPyAa U SPTOHOMHUKA

Mapxketunr

Opranuzanusi ¥ IJIaHUPOBAHHUE MPOLECCAa OKa3aHUs CEPBUCHBIX YCIYT Ha
TPaHCIIOPTE

[Icuxonoruss W COUMOJOTHUS YOPABICHUS CEPBUCHOM JESTEIBHOCTHIO B
TPaHCTIOPTHOM cdepe

Opranu3zaius cepBrca B a3ponopTy U Ha BO3yIIIHOM CYJIHE

NunycTpus roctenpuuMcTBa B cpepe TpaHcnopra

TexHuyeckue cpeacTBa NPeANPUSTUNA cepBHUCa HA BO3AYIITHOM TPAHCIIOPTE
NHHOBaIMOHHBIE TEXHUYECKHE CPEICTBA B CEPBUCHOM  OOCTY>KHBAHUHU
NacCaXUPOB B TPAHCIIOPTHOM chepe

O6mmedusnueckas u crieruaibHas Guznyeckas moJAroToBKa

AnantuBHas ¢pu3UYEcKas KyJabTypa

CnopTuBHas IOATOTOBKA

[IpodeccnonaibHO-OpUEHTUPOBAHHBIN AHTTTUHCKUI S3BIK
Hayuno-uccienoBarenbckas padora 00ydaromnierocs

[TpousBoacTBeHHas (CEpBUCHAS TPAKTHUKA)

[Iporpamma Bocniutanus
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[IpousBoacTBeHHAss  (OpraHU3allMOHHO-YIIpaBJICHYECKass  MPAKTUKA)
ABIsieTCsl  oOecrneuMBaroumied s JAUCHMIUIMH M [POU3BOICTBEHHOM
(IpeAIUIIOMHOM MPAKTUKH ):

VYrpaBiaeHue TypHCTCKO-PEKPEAllMOHHBIMU MPOEKTaMH M OpraHu3aluen
00CITyKUBaHUS

duznyeckas KyJapTypa U CHOPT

TexHUKO-3KOHOMUYECKOEe 000CHOBAaHME WHBECTULIMOHHBIX U MHHOBAIMOHHBIX
IIPOEKTOB B CEpBHCE

VYrpaBieHue akTUBAMH CEPBUCHBIX MPEINPUATHI Ha TPAHCIIOPTE

[IpaBoBOE OOEcIIEeYeHNE CEPBUCHOTO OOCITYKUBAHMS HA TPAHCIIOPTE
DKcIepTr3a U AUarHoCTUKa 00bEKTOB MPEANPUATHIN cepBUCa

DKOHOMHUKA M OpraHu3alys TPyAa B CEPBUCE HA BO3AYLIHOM TPAHCIIOPTE
DKOHOMHKA TpyZa Ha BO3IYIIHOM TPaHCIOPTE

HayuHno-uccnenoBarenbckast paboTa 00ydaromerocs

[IpousBoacTBeHHAs (IPEITUTUIOMHAS MPAKTHKA)

[MpousBoncTBeHHass  (OpPraHU3AIMOHHO-YIPABICHYCCKAsT  MPAKTHKA)
MIPOBOAMTCA B 6 cemecTpe.

6 OO0beM 1NPOU3BOJACTBEHHOW (OPraHM3aLUOHHO-YIPABJIEHYECKON
NPAKTHKH)

O6mas TPYAOEMKOCTh MPOU3BOJICTBEHHOM (opraHuzarmoHHO-
YOpPaBIECHYECKOW TPAKTHKH) COCTaBIseT 9 3a4eTHBIX EAWHHII B IIIECTOM
CEMEeCTpe,  MPOJOJKUTEIBHOCTh  IPOU3BOJICTBEHHOW  (OpraHM3allMOHHO-
yIPaBJICHYECKOW MPAKTUKH) - 6 HEIEIb.

[IpomexxyTouHasi aTTecTanusi MO MPOU3BOJCTBEHHON (OpraHU3allMOHHO-
YIPABJIEHUYECKOU MPAKTUKE) MIPOBOAUTCS B (POpPME 3a4eTa C OLEHKOM.

7 PaGoumii rpaduk (NMJIaH) TPOBeleHUS] TNPOU3BOACTBEHHOM
(opraHu3anMOHHO-YNPABJIEHYECKON MPAKTUKH)

Ne| Pazngennl (3Tanbl)

Conep:xanue pa3aesioB (3TaNOB) NPAKTUKH
n/n NMPAKTHKH

1 | IToaroTOBUTEIBHBIA | - OpraHU3allMOHHBIC MEPOTIPUATHS, CBS3aHHBIC C
JTal IPOXOXKICHUEM MIPOU3BOICTBCHHOM
(opraHu3anrOHHO-yIPaBICHUCCKON MIPAKTHKH),
O3HAKOMIICHHUE C MOPSIKOM IMPOBEICHUS IPAKTHKHY;
- MPOXOXKJICHHUE MHCTPYKTaXa II0  TEXHHKE
0e3011aCHOCTH;

- TPOBEICHHE OKCKYpCHH IO  CEPBUCHOMY
PEANPHUITHIO;
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Pa3nenbl (3Tanbi)
NMPAKTHKH

Conep:kanue pa3iesioB (3TANOB) NPAKTUKHA

[Ipon3BOACTBEHHBIN
ATaln

- (opmupoBaHHE€ YMEHUH U OPraHU3aLUOHHO-
yIPaBICHYECKUX HaBBIKOB aHanau3a
OpPTraHM3allMOHHOM CTPYKTYpPbl COOTBETCTBYIOLIEH
CEPBUCHOM OpraHu3aluy, a TakxKe CHenupuku
OKa3bIBAEMbIX YCIYT' B KOHTAKTHOW 30HE CEPBUCHOM
OpraHu3allid Ha TpaHCIOpTEe, YCIYr CEPBUCHOMN
OpraHu3alliyd TPaHCIOpPTa B paMKax pelIeHUs 3ajiay
MIPOU3BOICTBEHHOM (opranu3anuoHHO-
YIPABJICHUYECKOU MPAKTUKH);

- TPUMEHEHUE METOJOB IIOUCKA, KPUTHYECKOTO
aHanu3a W CHHTe3a uH(popmManuu B MOpouecce
opraHu3aluu OoOCIykUBaHUS B cdepe cepBHuca Ha
TPAHCIIOPTE; (dbopmupoBaHue YMEHHU 151
OpraHU3allMOHHO-YIIPABJICHYECKUX  HABBIKOB  I10
MPUMEHEHUIO MEXaHNW3Ma CUCTEMHOTO MOAXO0MAA IS
pelIeHus] TOCTABJIEHHBIX 3aJady B  Ipolecce
oOcnykuBaHusl B cepe cepBuca Ha TPAHCHOPTE U
MeXaHHU3Ma NMPUMEHEHHsI CUCTEMHOTO IMOAXO0Ja s
pellleHusT TOCTaBJIEHHBIX 33Jady B  IpoILEecce
OpraHu3alnuu oOCIyKMBaHUs B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax  peuleHus  3ajad
IIPOU3BOICTBEHHOM (opranuzanroOHHO-
YIPaBIECHYECKON MPAKTUKH);

- (QopMupoBaHME YMEHUH U OpPraHU3ALMOHHO-
yIOpPaBICHYECKNX  HABBIKOB MO  MPUMEHEHUIO
METO/IOB OIpEACNICHUs Kpyra 3ajad B MpOLEcce
opraHuzanuu oOciyXuBaHHs B cdepe cepBuca Ha
TpaHCIIOpTE, MO NMPUMEHEHHUIO MEXaHu3Ma BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3aJa4, UCXOs U3
JNEHCTBYIOIMX  IMPABOBBIX  HOPM, HMEIOLIUXCA
pPECYPCOB U OTpaHMYEHUIN B paMKax pelIeHUs 3aaay
IIPOU3BOICTBEHHOM (opranu3alMoOHHO-
YIPaBIECHYECKON MPAKTUKH);

- ¢dopMUpOBaHME YMEHUH U OpraHU3aLUOHHO-
yIOPaBICHYECKMX  HABBIKOB 1O  MPUMEHEHUIO

METOJI0B yIpaBJICHUS COIMAJIbHBIM
B3aMMOJICUCTBUEM U peai3allii CBOEH poiau B
KOMaHjie B paMKax penieHus 3aay
MIPOU3BOJICTBEHHOMN (opraHu3anoHHO-

YIPABJICHUYECKOU MPAKTUKN);
- (opmupoBaHHE YMEHHM U OpraHU3aIMOHHO-
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n/n

Pa3nenbl (3Tanbi)
NMPAKTHKH

Conep:kanue pa3iesioB (3TANOB) NPAKTUKHA

YIPaBJICHYCCKMX  HABBIKOB 10  IPUMEHCHUIO
METOJIOB OCYIIICCTBIICHUS JICIIOBOM KOMMYHHKAITHH B
YCTHOM ® THCbMEHHOW (opmax B mporecce
opraHu3anuu OOCTyXHWBaHHs B cepe cepBruca Ha
TpaHCIIOPTE B  paMKax  peImeHus  3ajgad
MIPOM3BOICTBEHHOM (opraHu3aIMOHHO-
yIpaBICHICCKON TTPAKTHKH);

- ¢dopMUpOBaHHE YMEHUH U OpPTaHU3AMUOHHO-
yIpaBICHYECKNX HAaBBHIKOB Ha OCHOBE Y4YacTHS B

PUMEHCHUHN METOJIOB BOCTIPUATHUS
MEXKKYJIBTYPHOTO  pa3HooOpa3usi  oOmiecTBa B
COIMAIIBHO -  HCTOPUYECKOM, OTHYECKOM |
dunocodcrom KOHTEKCTax B mporecce

opraHu3aluu oOCIykuBaHUS B cdepe cepBHuca Ha
TPaHCIIOPTE M C MEXaHU3MOM WX IPUMEHEHUS B

nporecce peneHns MPOU3BOICTBEHHBIX
KOH(JIMKTOB B paMKax  peleHus  3aaad
IIPOU3BOJICTBEHHOMN (opranuzanroOHHO-

YIPABJICHUYECKOU MPAKTUKH);
- (QopMupoBaHHE YMEHUHW U OpPraHU3AIMOHHO-
YOPaBICHYECKUX  HABBIKOB 10  MNPHUMEHEHHIO

METOJIOB YIIPaBJICHUSA CBOUM BPEMEHEM,
BBICTPAUBAHUSA U pealu3alMd  TPacKTOPUH
caMOpa3BUTHS B mporuecce OpraHH3alHN

oOcnykuBaHusl B cdepe cepBUca Ha TPAHCIOPTE B
paMKax  peuieHuss  3aJad  [POU3BOJCTBEHHOMN
(OpraHu3alMOHHO-YIIPaBICHUYECKON MPAKTHKN);

- OCBOCHHME METOJIOB MOJAEPKKH AOJKHOTO YPOBHS
(bu3MYEeCKO MOATOTOBICHHOCTU ISl 0OECeueHHUs
MOJIHOIIEHHON COIMAIbHOW H  TpodecCruoHaIbHOM
NEeATEIbHOCTH B nporecce OpraHu3alyH
oOcnykuBaHUsl B cepe cepBHUCa HA TPAHCIOPTE B
paMKax  peuieHds  3aJad  IPOU3BOJICTBEHHOMN
(opraHu3anMOHHO-YNPABICHYECKON MTPAKTHKHU);

- OCBOEHME METOJOB CO3JaHUA W MOJLAECPKKH
0€30IMacHBIX YCIOBHH KU3HEACSITENBHOCTH, B TOM
yucjae  NOpv  BO3HUKHOBEHMHM  YpPE3BbIYAMHBIX
CUTYallMil B MPOIECCE OpraHu3ali OOCTYKUBAHUS
B chepe cepBrCa Ha TPAHCIIOPTE B paMKaxX PEIICHHUS
3a/1a4 MPOU3BOJICTBEHHOH (OpraHU3alMOHHO-
YIOPaBIE€HYECKON MPAKTUKH);
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Pa3nenbl (3Tanbi)
NMPAKTHKH

Conep:kanue pa3iesioB (3TANOB) NPAKTUKHA

- (dopmupoBanme yMmMeHUH U OpraHU3alMOHHO-
yIpPaBICHYECKUX HAaBBIKOB B MPOIECCE MPUMEHEHUS
MeXaHU3Ma OTIpe/ICTICHUS HOTPEOHOCTH B
TEXHOJOTHYECKUX HOBALUAX M HWH(OPMALUOHHOM
oOecrieueHUn B cdepe cepBHUCca Ha TPAHCIOPTE B
paMKax  pemeHuss  3a7ad4  MPOU3BOJICTBEHHOU
(opraHu3anMOHHO-YIIPaBICHUYECKON MPAKTUKH);

- (dopmupoBaHre yMEHUH U OPraHU3aIMOHHO-
YIPABJICHUYECKUX HABBIKOB IO OCBOCHUIO MEXaHU3Ma
ompeiesieHusT  1leie M 3a7ad  yIopaBJeHHUs
CTPYKTYPHBIMH  TIOJIPA3JCIICHUsAMU  TPEIIPUIATUN
cheppl  cepBuca B IpollecCE€  OpTaHU3ALNU
oOcnykMBaHUsl B cpepe cepBHCAa HA TPAHCIIOPTE B
pamMKax  pemieHuss  3aJady  MPOU3BOJICTBEHHOM
(opraHu3anroOHHO-yMPaBICHUYECKON MIPAKTHKH);
dbopMupoBaHHEe YMEHHH ¥  OpPTraHU3AIMOHHO-
yIOPaBICHYECKNX  HABBIKOB MO  MPUMEHEHHIO
METOJIOB M MPUEMOB IJIAHUPOBAHUS, OPraHU3AlNH,
MOTHBAllUM U KOOPAMHALIMU  JEATEIBbHOCTH
npeanpuaTuii (moapasnaeneHuit) chepsl cepBuca Ha
TPaHCIIOPTE; (dbopMupoBanue YMEHUH u
OpPraHM3allMOHHO-YIPABICHUYECKUX  HABBIKOB  I10
NPUMEHEHUI0 MEXaHU3Ma OCYILECTBICHHS KOHTPOJIS
NEATEIbHOCTH  MPEanpusaTHdl  (HoJapa3feneHHil)
cdepsl cepBUCa HAa TPAHCIIOPTE B paMKax PEIICHUs
3aJa4  TMPOU3BOJCTBEHHOW  (OpraHU3aIlMOHHO-
YIPABJICHUYECKOU MPAKTUKN);

- (opmupoBaHMe yMEHUH U OpTraHU3AIMOHHO-
yIPaBICHYECKNX HABBIKOB MO0 OCBOSCHUIO MEXaHU3Ma
OpraHM3ali  OLCHKHU KayecTBa OKa3aHus
CEpBUCHBIX yCIIyT Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B Ipolecce
opraHu3anuu OOCTyXuBaHHs B cepe cepBruca Ha
TPAHCIIOPTE; dbopmupoBanue YMEHHH u
OpPraHU3allMOHHO-YIPAaBIEHYECKMX  HABBIKOB  I10
NPUMEHEHHI0 MeXaHu3Ma olecredeHus TpedyeMoro
KayecTBa  MPOILIECCOB  OKa3aHWA  yCOyr B
COOTBETCTBHUH C MeEXTyHAPOTHBIMU u
HAI[MOHAJBHBIMK  CTaHIApPTaMH B  MpOLecce
opraHuzanuu oOCIykKuBaHusi B cdepe cepBuca Ha
TpaHCIIOpTE B paMKax  peleHus  3aaay
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Pa3nenbl (3Tanbi)
NMPAKTHKH

Conep:kanue pa3iesioB (3TANOB) NPAKTUKHA

MIPOU3BOJICTBEHHOMN (opraHu3alMOHHO-
YIPABJICHYECKOW MPAKTUKN);

- (¢dopmMuUpOBaHHE YMEHUH U OpPraHU3AIUOHHO-
YOPaBICHYECKUX  HABBIKOB IO  MPUMEHEHUIO
METOJ0B OCYILIECTBJICHUS MapKETUHTOBBIX
HCCIIEIOBAHUIM pBIHKA YCIIYT, MOTHUBALIIU
noTpeduTenel W KOHKYPEHTOB B  IpOIECcce
opraHuzanuu oOCIy>KMBaHMsS B cdepe cepBuca Ha
TPAHCIIOPTE; dbopmupoBaHue YMEHH U
OpPraHM3allMOHHO-YNPABICHYECKUX  HAaBBIKOB  IIO
MPUMEHEHUIO METOJIOB OpPTaHU3alMU MPOJBUKECHUS
U OPOJaXXH CEPBUCHOTIO MPOJAYKTa, B TOM YHUCIE C
MOMOIIIbIO OH-JAWH W HWHTEPHET TEXHOJOTUN B
mpoIlecce OpraHu3anuu oOciyXuBaHUs B cdepe
CepBHCa Ha TpaHCHOpTE; POPMUPOBAHUE YMEHUU U
OpraHU3allMOHHO-YMPABICHYECKUX  HABBIKOB IO
MIPUMEHEHUIO MeXaHHU3Ma dhopmupoBaHus
CHEIUMAIN3UPOBAHHBIX KaHAJIOB COBITA CEPBHUCHBIX
MPOAYKTOB W YCIYyr B TIPOIECCE OpraHU3alUu
oOciykuBaHusi B cepe cepBHUca Ha TpPaHCIOPTE B
paMKax  peleHds  3ada4  [POU3BOJCTBEHHOU
(opraHu3anMOHHO-YIIPaBICHYECKON MPAKTHKN);

- OCBOCHHE METOJ0OB OIPEJECICHUS, aHATN3a, OLICHKH
MPOU3BOJICTBEHHO-D)KOHOMUYECKUX TIOKa3aTened B
mpolecce OpraHu3anuu oOcCiIyXKuBaHUs B cdepe
CepBHCa Ha TpaHCHOpTe; POpPMUPOBAHUE YMEHUU U
OpraHU3allMOHHO-YMPABICHYECKUX  HABBIKOB IO
MPUMEHEHUIO MEXaHW3Ma MNPUHSATHS IKOHOMUYECKHU
OOOCHOBAHHBIX  YIPABJICHUECKUX  pEIICHUA B
mpoliecce OpraHu3aluu  oOcTykuBaHus B cdepe
CepBHCa Ha TpaHCIOpPTE; POPMUPOBAHUE YMEHHUN U
OpraHU3allMOHHO-YNPABICHYECKUX  HAaBBIKOB IO

MIPUMEHEHUIO MeXaHu3Ma obecrieueHus
PKOHOMHYECKOMN 3¢ HEeKTUBHOCTH CEpPBUCHOM
JeSATeTLHOCTH P ANPUATUS B nporecce

opraHuzanuu OOCTy>XKHUBaHHs B cepe cepBuca Ha
TpaHCIIOPTE B  paMKax  pemeHus  3ajad
MIPOM3BOICTBEHHOM (opranuzanuoHHO-
YIPABJICHUYECKOU MPAKTUKN);

- (dopmupoBanme yMmMeHUH U OpraHU3aIMOHHO-
yIPaBICHYECKNX HABBIKOB MO MOWCKY H
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Pa3nenbl (3Tanbi)
NMPAKTHKH

Conep:kanue pa3iesioB (3TANOB) NPAKTUKHA

MPUMEHEHUI0O HEOOXOAMMON HOPMATHBHO-IPABOBOM
JOKyMEHTAIlMU JUIA  JesTenbHOCTH B cdepe B
mporecce OpraHu3auu  oOcoykuBaHus B cdepe
CepBHUCa Ha TpPaHCIOpPTE; POPMUPOBAHUE YMECHHUN H
OpraHU3allMOHHO-YIIPABJICHYECKUX  HABBIKOB  I1O
MPUMEHEHUIO MeXaHu3Ma oOecrieueHus
JIOKyMEHTO000pOTa B COOTBETCTBUU C
HOPMATUBHBIMM  TpeOOBaHMSIMU B MpOIECCe
opraHuzanuu oOCIy>KMBaHMsS B cepe cepBuca Ha
TpaHCIOpTe B paMKax  pelieHus  3ajad
MIPOU3BOICTBEHHOM (opraHu3anoOHHO-
YIPABJICHUYECKOU MPAKTUKN);

- (QopMupoBaHWE YMEHUH U OpPraHU3AMHOHHO-
VOPABICHUYCCKUX  HABBIKOB 1O  TPUMCHECHHIO
METOJIOB COOMI0JiIeHUusT TpeOoBaHUN Oe30macHOro
oOCITy)KMBaHHS, OXpaHbBl TpyAa W  TEXHUKH
0e30MacHOCTH B nporecce OopraHu3aluu
oOciykuBaHusi B cepe cepBUca Ha TPAHCIOPTE B
paMKax  pemieHuss  3aJad  [POU3BOJCTBEHHOMN
(opra"u3anMoOHHO-YIIPaBICHUYECKON MPAKTUKH);

- (QopMupoBaHHE YMEHUH U OpPraHU3AIMOHHO-
VOPABJICHUYECKMX  HABBIKOB  TIO0  MPUMEHEHHIO
MexaHu3Ma  (QOopMHUpOBaHUS LeNed W 3ajady
NEATEIIBHOCTH NOAPA3ACICHUN CEpPBHUCHOMU
JIEATEIIbBHOCTH B npoiiecce OpraHu3aluu
oOciy:kuBaHusi B cdepe cepBHUca Ha TPAHCIOPTE;
dbopMHpOBaHHEe YMEHUHW W  OpPraHU3AIMOHHO-
VOPABICHUYECKUX  HABBIKOB 1O  TPUMCHCHHIO
METOJ/IOB BBIOOpA OpPraHWU3AIMOHHBIX PEIICHHUHA IS
dhopMHUPOBaHUS CEPBUCHON CHUCTEMBI OOCITYKHBaHUS
C UCIOJIb30OBAaHUEM METOJOB OpraHU3alUh |
VOPaBJICHUS ~ HMYIIECTBEHHBIM  a’pOIMOPTOBHIM
KOMILJIEKCOM B cdepe cepBHUca Ha TPAHCIOPTE B
paMKax  pemieHuss  3aJad  MPOU3BOJCTBEHHOMN
(opraHu3anMOHHO-YNPABICHYECKON MTPAKTHKH);

- (QopMupoBaHWE YyMEHUH U OpPraHU3AIHOHHO-
VIOPABJICHUYCCKMX  HABBIKOB IO  TNPUMCHCHHIO
METOJIOB Pa3pabOTKH KOMILJIEKCa MEPOTIPUSTHHA I10
OpraHW3alliy, TUTAHUPOBAHUIO W  MOHHUTOPHUHTY
NESATETLHOCTH CEPBUCHON KOMITAHHUM W OOBEKTOB
aBUAIIMOHHOW MHPPACTPYKTYPHI B chepe cepBuca Ha
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Pa3nenbl (3Tanbi)
NMPAKTHKH

Conep:kanue pa3iesioB (3TANOB) NPAKTUKHA

TpaHCIOPTE B paMKax  pELICHHUS 3a/a4y
IIPOU3BOICTBEHHOM (opranu3alMOHHO-
YIPABJICHYECKOU MPAKTHKN);

- (QopMmupoBaHuE YMEHUW U OpPraHU3alUOHHO-
VOPABJICHUYECKMX  HABBIKOB TI0  MPUMEHEHUIO
METOJIOB cOopa akTyalbHOM wuHboOpManuu o0
yIOBJIETBOPEHHOCTH KJIMEHTOB B HEeJsX
OpraHu3allid ¥  TPOBEJCHUS  DKCHEPTU3bl U
JUArHOCTUKU OOBEKTOB MPEANPUATUNA CepBUCA B
cdepe cepBuca Ha TPAHCIOPTE B paMKaxX pEIICHUS
3aJlad  MPOU3BOACTBEHHOMU (opraHM3anMOHHO-
YIIPaBJICHYECKON MPAKTUKH); dbopmupoBaHue
YMEHMM M OpraHu3allMOHHO-YIPaBICHYECKUX
HaBBIKOB MO0 TMPUMEHEHUIO METOJIOB OIpEAcIICHUS
nokaszaresnein s pexTuBHOCTH NEeATEeIbHOCTH
CTPYKTYPHOTO noApa3eaeHus MIPEANPUATHAN
CepBUCa B paMKax TPAHCIOPTHOIO KOMIUIEKCa B
mpoliecce OpraHu3anuu oOCTy>KMBaHUSI B paMKax
pelIeHus 3as1a4y MIPOU3BOJICTBEHHOMN
(opra"u3anMoOHHO-YIIPaBICHUYECKON MPAKTUKH);

- (opmupoBaHHe YMEHUH U OpPraHU3AIMOHHO-
YVOPaBJICHUYECKMX  HABBIKOB 10  IPUMEHEHUIO
WHTEPHET-TIPOABUKCHUS CEPBUCHBIX yCIyT
opraHuzauuii cdepbl cepBUca Ha TPAHCIOPTE B
YCJIOBUSIX B3aUMOJICUCTBUSL C  TOTPEOUTEISIMU,
opraHu3anuen npoiecca o0cCy>KUBaHUS
noTpeduTeneu Ha OCHOBE MIPUMEHEHUS
3aKOHOJIATEIbHBIX AaKTOB W TIPABOBBIX HOPM B
paMKax  pelleHus  3aJad  MNPOM3BOJICTBEHHOU
(opraHu3anMOHHO-YIIPaBICHYECKON MPAKTHKN);

- (opmupoBaHHe YMEHUH ¢ OpPraHU3AIMOHHO-
YIPABJICHUYECKUX HABBIKOB CEPBUCHOTO
oOcnykuBaHusi (B TOM YHCII€ KOHCYJIbTUPOBAHUS
oTpeOuTENEH ), MPUOOPETEHNE B Pa3BUTHE HABBIKOB
paboThl B KOHTAaKTHOM 30HE C TIOTPEOUTENEM,
OpraHu3alid  KOHTAaKTHOM  30HBl  CEPBUCHOU
OpraHu3aluu TpaHCIOpTa, HaJaKMBAHUE
B3aUMOJICUCTBUS C KJIMEHTaMH (TIOTpEOUTENIMH) B
npoiiecce 0OCITYKUBaHUSI B paMKax peleHus 3aaad
IIPOU3BOICTBEHHOM (opraHu3anuoOHHO-
YIOPaBIE€HYECKON MPAKTUKH);
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Pa3nenbl (3Tanbi)
NMPAKTHKH

Conep:kanue pa3iesioB (3TAN0B) NPAKTUKHA

- (QopMHpOBaHME YMEHUH U OpPraHU3ALMOHHO-
yIOpaBICHYECKUX  HABBIKOB  OOeCmedeHus U
BHEJIDEHUS  KOPIIOPATHBHBIX  CTAHJAPTOB U
pEerIaMeHToB IIPOLIECCOB OpraHu3alHH
oOCITy’)KMBaHUsl TOTpeOUTENEd M  COOTBETCTBUS
CTaHJapTaM KauecTBa B paMKax pELIeHUs 3ajad
IIPOU3BOICTBEHHOM (opraHu3aLMOHHO-
YIPABJICHYECKON MPAKTUKH);

Otam 00paboTku U
aHaiau3a
MOJTy4EHHOU
uH(popmManuu

- paboTa C IOKyYMEHTaMH OpraHu3alid B paMKax
peLIeHus 3aa4y IIPOU3BOJICTBEHHON
(OpraHu3alMOHHO-YIIPaBICHUYECKON MPAKTHKN);

- cOop, 00paboTKa U aHAIM3 HAYYHO - TEXHUYECKOMN
uHpOpMallMl B  COOTBETCTBYIOUIEH CEpBUCHOU
OpraHM3allMd Ha TpaHCIOpTE, MOJYYEHHOH B
Ipolecce MPOU3BOACTBEHHOM (OpraHM3allMOHHO-
yIpaBIE€HYECKON MPAKTUKH );

- ONpEIENICHUWE  HANPABICHUW  JIESATEIIBHOCTH
CEPBUCHOM OpraHM3alMd M €€ CTPYKTYpPHBIX
NoJIpa3ieeHuil (OTAENIOB) MO OKAa3aHUIO YCIYr Ha
TpaHCIIOPTE B paMKax  pelIeHHus  3aJad
IIPOU3BOICTBEHHOM (OpraHM3aMOHHO-
YIPABJICHUYECKOU MPAKTUKN);

- IOATOTOBKAa IMMCBMEHHOIO OTYETa IO HUTOraM
MPOU3BOICTBEHHOM (opraHu3aLMOHHO-
YIPABJICHYECKOW MPAKTUKH);

U TOroBelit 3Tarn

- COCTaBJICHUE U 3all[UTa OTYETA O MPOXOKIACHUU
MIPOU3BOJICTBEHHOMN (opranu3alMoOHHO-
YIPaBIECHYECKOUN MPAKTUKH).

8 ®opMBbI OTYETHOCTH

dopmMaMy OTYETHOCTH IO MTOTAM TMPOXOXKACHUS MPOU3BOJICTBEHHOMN
(OpraHu3alMOHHO-YTIPABICHYECKON MPAKTUKU) SIBIISIIOTCS: JTHEBHUK MPAKTUKH,
NMUCbMEHHBIN OTYET
MIPOU3BOJICTBEHHOM (OpraHMU3allMOHHO-YPABICHYECKON MPAKTUKH ).

JIHeBHUK MPaKTUKU OOYYaOIIErocsl COJAEPKUT OCHOBHBIE CBEICHUS O
MPOU3BOACTBCHHOMN
oOyuarorierocst (Bu, Tum, (GopmMa, MECTO TPOBEICHHUS, CPOKH IPOBEACHMUS,
OT3bIB PYKOBOJWTEIS TNPAKTUKH OT OpraHU3aluH), TpaduK MMPOXOXKICHUS
MPOU3BOACTBEHHOMN
coJiepKaHue M 00BEM MPOJICITAHHON PabOTHI.

oOydJarormerocss M0  WTOraM  TPOXOKIEHUS

(opraHu3anMOHHO-YPABICHYECKON MIPAKTUKH )

(opraHu3anMOHHO-YIPABICHYECKON MPAKTUKH ),
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OTyer N0 MNPOU3BOJACTBEHHOM  (OpraHU3alLMOHHO-YIIPABICHYECKOM
MPAKTUKH) JOJIKEH COJIePKaTh:

- CBEJCHUS O CEpPBHUCHOW oOpraHuW3anu B cdepe TpaHClopTa, ee
CTPYKTYyp€, MPOIYKIHMH U yCIIyrax;

- CBEJICHUS O BBINOJHEHHBIX 33JIaHUSIX, IPEAYCMOTPEHHBIX MPOrPaMMOit
POU3BOJICTBEHHOM (OpraHU3aIIMOHHO-YTIPABIEHYECKON TPAKTUKH);

- CBEIEHUS O TPUOOPETEHHBIX YMEHUAX M  OpPraHU3aIMOHHO-
yIPaBJIEHYECKUX HABBIKAX paOOThl B OpraHU3alUsX BO3AYIIHOTO TPAHCIOPTA C
UCIOJIb30BAHUEM KOMMYHUKATUBHBIX, OPraHU3alMOHHBIX U UH(POPMAIIMOHHBIX
U JPYrUX TEXHOJIOTHSX, MPUMEHSIEMBIX B CEPBHUCHBIX OpraHu3alusx B cdepe
TPaHCIIOPTA, IPEAYCMOTPEHHBIX IPOrpaMMOi MIPOU3BOICTBEHHOMN
(opraHu3aloOHHO-yIIPaBICHUYECKOU MPAKTUKN);

- CBEJICHUS O TMPOBEJACHUU KOJIMYECTBEHHOW U KAYECTBEHHOM OIIEHKHU
opraHuzaliid  pabOTbl CEPBHCHOM OpraHM3allid Ha OCHOBE aHajiu3a
KOHKYPEHTOCTIOCOOHOCTU CEPBUCHOW OpraHM3alliM, aHalii3a PhIHKA CEPBUCHBIX
yCIyr Ha TPaHCHOPTE, MPEAYCMOTPEHHBIX MNPOrpaMMON MNPOU3BOJCTBEHHOM
(opraHu3aIMOHHO-YTPABICHYECKON MPAKTUKH).

B otuere nomkHBI OBITH OTpa)KEHBI CIEAYIOIIME pa3Jelibl: OTJaBJICHHUE,
BBEJCHUE,  BBINOJHEHHE  WHAMBUAYAIBHOTO  3aJaHUs,  3aKJIIOYCHHE,
oubmmorpaduueckuii crnucok. O0BEM oTuéTa coctaBiser 5 - 10 crpanwmil.
JIuctel  oTu€Ta CKPEIIAIOTCS MSTKOM  (3KECTKOM) OOJOXKKOM  Tamkou-
ckopocmuBareneM. Copepkanue Trpaduueckoro marepuaia OIpeAeIseTcs
PYKOBOJUTENIEM MPAKTUKH.

OTu€T BHITIOJIHAETCS Ha cTaHmapTHou Oymare ¢gopmara A4. lapameTpsr
MeYaTu: TMOoJsi — BEpXHEE M HUXKHEE — 2 cM, JieBoe — 3 cMm, mpaBoe — 1,5 cwm,
mpudt Times New Roman, pasmep 14, nHTepBai - MOJYTOPHBIN, HyMepalus
CTpaHUIl CHU3Y CIIpaBa.

9 ®oHA OULEHOYHBIX CPEICTB /IS TPOBEJAEHUS] NPOMEKYTOUHOM
arrecTauuv oOOY4YalIIMXCS 10 MPOU3BOJACTBEHHON (OPraHU3aAlMOHHO-
YIIPaBJICHYECKOM NMPAKTHKE)

9.1 MeToauueckue PpeKOMEHAAIMM MO TPOBEACHUI0 MPOUEAYPHI
OLCHMBAHUS 3HAHMU, YMEHUI M HABBIKOB M (MJIM) ONBITA JAEATEJIbHOCTH
o0yuaromerocs 1no UTOraM NMPOXO0KACHUSA NMPOU3BOJACTBEHHOM
(opraHM3alMOHHO-YNIPABJIEHYECKOH MPAKTHKH)

[To oxoHYaHHWM MPOU3BOACTBEHHOW (OPTraHU3ALMOHHO-YIIPABIEHYECKOM
MPAKTUKH) OOYyYaloOmUiCS 3allilaeT MHUCbMEHHBIH OTYeT O pe3yjbTaTax
MIPOXOKIEHUS MIPOU3BOJICTBEHHOMN (opraHu3anMOHHO-YNPABICHYECKON
MPAKTUKH).
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IIpn 3amure oOT4YeTa YUYUTBHIBAKOTCA: KAdeCTBO  BBINOJIHEHUSA U
oopmiieHHE OT4YeTa, YPOBEHb BJIAJCHUSA JIOKJIAJBIBAEMBIM MAaTE€pPHAIIOM,
TBOPYECKUI MOAXOJ K aHAJIM3y MATEpUajoB, a TAK)KE OLEHKA, BHICTABICHHAA
PYKOBOJIUTENIEM IIPOU3BOICTBEHHOM (OpraHu3allMOHHO-YIIPaBIECHYECKOM
MPAaKTUKK) OT mpoduipHOM opranuzanuu. OOyyaroniecsi, HE BBHITOJHUBIIUE
[IpOrpamMMbl MMPOU3BOACTBEHHOHN (OpraHU3allMOHHO-YIIPABICHUYECKOW MPAKTUKH)
[0 YB&XWUTEJIbHONW MPUYMHE, HANPABISIIOTCA IOBTOPHO HA MPOXOXKIACHHUE
IPOU3BOACTBEHHON  (OpPraHM3allMOHHO-YNPABICHYECKOW  IPAKTHKH), B
cBoOOHOE OT y4eObl BpeMs. OOydaromuecs, HE BBIIOJHUBIIME MPOrPaMMBbI
IOPAaKTUK 0€3 YBaKUTEJIBbHON IMPUYMHBI OLICHUBAIOTCS HEYJIOBIETBOPUTEIBHON
OILIEHKOM.

9.2 Onucanue KpUTepHeB OllEHNBAHUS YPOBHS c(hOPMHPOBAHHOCTH
KOMIIeTeHIUI 00y4ar0IUXCH

[IpomexxyTouHasi arrecTalys MO MPOU3BOJCTBEHHOW (OpraHM3allMOHHO-
YIPABJICHYECKON MPAKTHKE) MPOBOAUTCS B (POpPME 3a4eTa C OLEHKOM.

IlIkaja oneHnBaHus | XapaKTepucTUKAa ¢PoOpMHUPOBAHHBIX KOMIIETECHIUMI

3auTeHo Ha — oOyuvarouuiics 1IyOOKO M BCECTOPOHHE  YCBOMWJI
«OTIN4IHO» Marepuanl  [pU  NPOXOXKACHUH  MPOU3BOIACTBEHHOMN
(opraHM3alMOHHO-YIIPaBICHUYECKOM MIPAKTHKH)

CEPBUCHBIX OpraHu3alMsaX TPAHCIIOPTA;

u3JiaraeT MaTepuan,
— HAy4WICs JIeJIaTh BBIBOJIbI U O00OIICHUS;

IPOU3BOJICTBEHHOM  (OpraHU3alMOHHO-YIIPABICHUYECKOM
IPaKTUKH) OOYYarollerocss MOJHOCTbIO COOTBETCTBYET
TpeOOBAHUSIM K HEMY;

— oOyyaromuiics coOJIronaeT TpeOoBaHUs
0(pOpMIIEHUIO oTyeTa o MPOU3BOICTBEHHOM
(OpraHM3aMOHHO-YIPABICHUYECKOW MPAKTUKH);
— oOyyaronuiics YETKO BBIJICIISIET OCHOBHBIE
pe3ynbTaThl CBOCH MPO(heCCHOHATHHOU NESITEIHbHOCTH B

(opraHu3alMOHHO-YNPABICHYECKON MPAKTUKH);

— OOy4Jaromuiicss SICHO W apTryMEHTHPOBAHO W3Jjaraer

IPOU3BOJICTBEHHOM (OpraHM3allMOHHO-YIIPaBIECHYECKON
PAKTUKH);
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— YBCPCHHO, JIOTUYHO, II0CJICAOBATCIBHO M TPaMOTHO

— COACPIKAHHC IIMCBMCHHOTI'O oT4CTAa I10

pamKax pEIICHHUS 3aaa4 MIPOU3BOJICTBEHHOI

CEpPBUCHBIC TEXHOJIOTHUU, MPUMEHSIEMBIE B CEPBHUCHBIX
OpraHu3alMsIX Ha TPAHCIIOPTE B pamMKax perieHus 3aaad




[IIkajaa oneHUBaAHUSA

Xapaxkrepucruka coOpMHPOBAHHBIX KOMIIETCHUMH

— IPUCYTCTBYET YETKOCTh B OTBETaX OOYy4alolierocs Ha
MOCTABJICHHBIE BOMPOCHl B paMKax pEHIeHUs 3ajay
POU3BOJICTBEHHOM  (OpraHU3aIMOHHO-YNPABIEHYECKON
MIPAKTHKH);

— o0yyarouuiics TOYHO ¥ TPaMOTHO  HCIOJB3YeT
npodecCHoHaANbHYI0 TEPMUHOJIOTHIO TPU 3aIUTE OTYeTa
1o MIPOU3BOJCTBEHHON (opranuzanroHHO-
yNpaBICHUYECKON MPAKTUKH), TAKUE KaK «CEPBUCY,
«CEpPBUCHBIE  TEXHOJOTUW», OTalbl W  MPOLETYPHI
MPEIOCTABICHUSI CEPBUCA; COLMATBHO-IKOHOMUYECKUE
MOoKa3aTellu, XapaKTepU3yolue CEPBUCHYIO
JESTeIbHOCTh HAa TPAHCIOPTE B paMKaxX pEIeHUs 3ajad
IPOU3BOACTBEHHON  (OpraHU3alMOHHO-YIIPABIECHYECKOM
MPaKTHKH);

— BIIaJ€eT METOJIUKOMN OLIEHKH YpOBHS
KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOM OpraHu3aluy Ha
TPAaHCIIOPTE, AHAIM3UPYET PHIHOK CEPBHUCHBIX YCIYT B
pamKax perieHus 3a/aq IPOU3BOJICTBEHHOU
(opraHu3alMOHHO-YIIPaBICHYECKON MPAKTHKH);

— BJaJieeT METOAMKOM OpraHu3allid W MPOBEICHUS
OKCIIEPTH3bl M JHATHOCTHKH OOBEKTOB MPEANPHUATHI
cepBHca B paMKaX PEUICHHs 3a/Jad MPOU3BOJICTBEHHOM
(opraHu3alMOHHO-YIIPaBICHYECKON MPAKTHKH);

—BJaJeeT  METOJaMU  ONpEeNeNeHHUs  MoKa3aTesed
s pexTuBHOCTH JIEATEeIIbBHOCTH CTPYKTYPHOT'O
noJpa3fesieHusl MpeanpusITUi cepBUca B  paMKax
pelieHnss 3ajad MpPOU3BOACTBEHHOM (OpraHM3allMOHHO-
yIPaBJICHYECKON MPAKTHKH);

— BJIaJIeeT yIpaBIeHYECKUMHU HaBBIKAMH 1o
NPUMEHEHUI0 WHTEPHET-TIPOJABUKCHHUS CEPBUCHBIX YCIYT
opranm3anii cdepbl cepBUca Ha  TPAHCIOPTE B
YCIOBHSIX B3aMMOJICHCTBHS C noTpeduTeNIMH,
opraHuzalue mpouecca OOCITYKMBaHMS MOTpeOuTeneit
B paMKax  pemieHus  3a7ad  IPOM3BOJACTBEHHOMN
(opraHu3alMOHHO-YIIPaBICHYECKON MPAKTHKH);

— BIIQZICET HaBbIKAMU OOECleYeHUs] U BHEAPEHUs
KOPIIOPATUBHBIX CTaHIAPTOB M PETJIAMEHTOB IPOIECCOB

OpraHu3alMH 00CITyKHBaHUS notpedureneit 17}
COOTBETCTBHUS CTaHJapTaM KauyecTBa B paMKax pEIICHUs
3aja4 MIPOU3BOJCTBEHHON (opranu3alMoOHHO-

yOPaBJIECHYECKOW MPAKTHKH);

3a4yTeHo Ha

— oOyyaroluiicss BCECTOPOHHE YCBOWJ MaTepual IpHU
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[IIkajaa oneHUBaAHUSA

Xapaxkrepucruka coOpMHPOBAHHBIX KOMIIETCHUMH

«Xoporoy IPOXOXKJICHUN  IMPOM3BOJICTBCHHOH (OpraHU3aIllMOHHO-
yIPaBJICHYECCKON MPAKTHKH );
— YBEPEHHO, JIOTUYHO, IIOCIICOBATEIIPHO M TPaMOTHO
M3JIaraeT MaTepHalr;
— JIeJIaeT BBIBOJABI U 000OIICHMUS;
— coJiepKaHUE oT4era 110 MIPOM3BOACTBEHHOM
(OpraHHM3aIMOHHO-YIIPABICHUCCKOM MIPAKTHKE)
oOydarorerocs [IOJIHOCTBIO COOTBETCTBYET
TpeOOBAHMSIM K HEMY;
— oOyuaronuiics cooOJronaeT TpeOOBaHUS K
0(OPMIICHUIO oT4yeTa I10 MIPOU3BOCTBEHHOM
(OpraHM3aIMOHHO-YIIPABICHUYCCKONW TPAKTHKE);
— OOy4Jarouiicss  BBIAEISCT OCHOBHBIC  PE3YJIbTAThI
cBoel nMpodeccCuoHaNbHON NeATeIbHOCTH;
— 00yyYaroIIMICs apryMEHTUPOBAHO HM3jIaracT MaTepHa,
— MPUCYTCTBYET YETKOCTh B OTBETax OOYyYaloIIerocs Ha
MIOCTaBJICHHBIC BOTIPOCHI;
— oOyyaromuiics IPaMOTHO HCIIOJIB3YeT
MPO(E€CCHOHAIBHYIO TEPMHHOJIOTHIO TIPH 3aIUTE OTYETa
C HEKOTOPHIMH HETOYHOCTSIMH B OTBETAX;

3a4TeHo Ha — OOy4JaroNIMiics YCBOWJI MaTepHas TPH TPOXOKICHUU

«YI[OBJ'IGTBOPI/ITCJIBHO»

IPOU3BOACTBEHHON  (OpraHU3allMOHHO-YIPaBIEHYECKON
IPAKTUKH);

— W3JaraeT MaTepuai U JeNaeT BHIBOJBI HE YETKO;

— cofiepKaHue oTyeTa o IPOU3BOJICTBEHHON
(opraHu3alMOHHO-YIIPaBICHUECKON MPAKTHKE)
oOyuarolerocs HE HOJIHOCTBIO COOTBETCTBYET
TpeOOBaHUSIM K HEMY;

— oOy4aronuiicss He 10 KOHIa coOJo1aeT TpeOOBaHUS K
ogopmIIeHnIO oTyeTa o IIPOU3BOJICTBEHHON
(opraHu3alMOHHO-YIIPaBICHYECKOHN MPaKTHKE);

— o0yyaromuiicss ~ HEAOCTaTOYHO  TOYHO  BBIJEISET
OCHOBHBIE  PE3yJIbTaTbl  CBOEM  MPOQPECCHOHAIBHON
JeSTEbHOCTH;

— o0yyaromuiicsi apryMeHTHPOBAHO M3JIaraeT MaTepHalr;
— MPUCYTCTBYET YETKOCTh B OTBETaX OOydarolierocs Ha
MIOCTaBIICHHBIE BOIIPOCHI;

— oOy4Jarouuiicss He UCHoNb3yeT MNpodecCHOHATbHYIO
TEPMHUHOJIOTHIO B  TpOLIECCe 3alluTe OT4eTa To
NPOU3BOACTBEHHON  (OpraHM3alMOHHO-YPABICHUYECKON
OpaKkTHKE),  JOMycKas  Cepbe3Hble  OIIMOKM B
OTpeieICHUN IPUMEHSIEMbIX OpraHHu3aIOHHO-
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IIIkana oneHnBaHus | XapaKTEePUCTUKA C(POPMHPOBAHHBIX KOMIIETEHIUI

TpaHCIOPTE.

3a4yTeHO Ha — oOydJaronuiics ~ He  YCBOWJI MaTepual npu

«HeynoBiIeTBOPUTENILHO| TPOXOXKICHUN  MPOU3BOJCTBEHHOM  (OpraHM3allMOHHO-
» yIPaBJICHYECKON MPAKTUKH);

— coliepKaHue oTyera o MIPOU3BOACTBEHHOM

(opraHM3aIMOHHO-YIIPABICHUECKON MIPaKTHUKE)

oOyJaromerocsi He COOTBETCTBYET TPEOOBAHUAM K HEMY;
— oOyuaronuiics He  coOirogaer  TpeboBaHUs

(OpraHM3aMOHHO-YIIPABICHUYECKOW MPAKTUKE);

pe3ynbTaThl CBOEH MPOPECCHOHAIBHON I€ATEIbHOCTH;

TPAHCIIOPTE;

ITOCTABJICHHLIC BOIIPOCHI;

YIPaBJIECHYECKOW PAKTHKE).

B kauectBe METOIMUYECKHX MATEPUAJIOB, OIPEACISIOMMNX IPOLETYPbI
OIICHUBAHUSl 3HAHUW, YMEHUM M HABBIKOB M (WJIM) ONbITa JAESITEIBLHOCTH,
XapaKTEPU3YIOIINUX YPOBEHb c(hOopMUPOBAHHOCTH KOMITIETCHIUHN
o0OyuJarolierocs, MCHoJb3yITCs JIOKaJbHble HOpMaTuBHbIe akThl ®I'BOY BO
CIIoI'Y T'A:

— [TomoxeHne O TOpsAIKE MNPOBEACHHUS TEKYLIEro KOHTPOJIA
YCIIEBAEMOCTH U O TIOPSAIAKE IIPOBENCHUSA MPOMEKYTOUHOM aTTECTALUU
oOydJaronmuxcsi MO TporpaMmaM BBICHIETO O00pa3oBaHUsi — MporpaMMam
OakanaBpuaTa, MpOrpaMMaM CIEIHAIUTETa;

— [TonmoxxeHne O TPAKTUYECKOM  TMOATOTOBKE  OOydYaromumxcs,
OCBaMBAIOIIUX O00pa30BaTEeNbHBIC MPOTPAMMBI BBICHIETO OOpa3OBaHUS —
nmporpaMmMbl OakanaBpuara, CrieluainTeTa, MarucTpaTyphl.

TunoBbie KOHTPOJIbHbIE 3aaHKs IJIsl IPOBeEAEeHNsI IPOMEKYTOUYHOM
aTrecTauuM (3a4eT ¢ OLEeHKOM)

1. Ileim u wmuccus B KOHKPETHOM CEpPBUCHOM  OpraHMU3allvM,
[IPEAOCTABIIOIE  YCIAyrM Ha pa3iuyHbIX  BUJAAX TpaHcnopra (Ha
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yIOPaBJICHUYECKUX TEXHOJOTHMM B cdepe cepBuca Ha

0(pOpMIICHUIO oT4eTa 1o IIPOU3BOJCTBEHHOU
— 0o0yvaromuiics He MOXET BBIJCIUTh OCHOBHBIC

— oOy4Jaronuiicss He MOYKET apryMEHTHUPOBAaHO H3J1araTh
Marepuai Mo OpPraHU3aluu CEPBUCHOW AESATEIbHOCTH Ha

— OTCYTCTBYET YETKOCTh B OTBETaX OOydarollerocss Ha
— o0yyarouuiics HE MOKET UCIIOJIB30BAaTh

HpO(l)GCCI/IOHaJ'II)HYI-O TCPMHUHOJIOTHIO IIPHU 3allIUTC OTUCTA
I10 HpOH3BOIICTB€HHOI?I (OpFaHI/I3aHHOHHO-




KEJIE3HOJOPO’KHOM, Ha BO3IYIIHOM, Ha BOJIHOM, Ha aBTOMOOHWJIBHOM
TpaHCIOPTE, Ha TOCTUHUYHOM MPENNpHUITHH, B TYPUCTHUECKON ¢upme, Ha
MPEANPUATHA OOLIECTBEHHOIO MUTAHUS) PACKPBITh Ha KOHKPETHOM IpUMEpPE
CEPBUCHOW opranu3aiuu (Ha BEIOOp 00ydaromerocs).

2. CymHoCTh U CTPYKTYpa B KOHKPETHOM CEpPBUCHOM OpraHu3aiuu, e
OpraHu3allMOHHAs CTPYKTypa Ha TpaHCIopTe (Ha >KEJIEe3HOJOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKOW (pHupMe, HAa NPEANPUITUA OOIIECTBEHHOTO
MUTaHUsA) PACKPBITh HA PEAbHOM IPHUMEPE CEPBUCHON OpraHu3anuu (Ha BBIOOP
oOyuJarorierocs).

3. JKu3HEHHBIM LUK OpraHu3aluid CEpBHCHOTO OOCIY)XMBaHHS B
KOHKPETHOM CEpBHCHOW OpraHU3alMKM Ha TPAHCIOPTE (HA KEJIE3HOJOPOKHOM,
Ha BO3JIYIIIHOM, HAa BOJAHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
MPEANPUATHH, B TYPUCTUYECKOM (pupMe, Ha MNPEeanpUsATHU OOILIECTBEHHOIO
NUTaHUSI) PACKPBITh HA PEAIbHOM IIPUMEPE CEPBUCHOM OpraHU3aluu (Ha BbIOOp
oOy4aronierocs).

4. JKv3HEHHBI LMK TOBApOB M YCIYr B IMpPOILECCE OpraHU3aluu
CEpBUCHOIO OOCIYy)XMBaHUsI Ha TpaHCIopTe (Ha JKEJIE3HOJOPOKHOM, Ha
BO3JYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCIOPTE, HA TOCTUHUYHOM
OpEeIIpUITUH, B TYpPUCTHYECKOW (upMe, Ha MNPEIUPUATHN OOILECTBEHHOTO
MUTaHUsA) PACKPBITh HA PEAbHOM MPUMEPE CEPBUCHON OpraHu3anuu (Ha BHIOOp
oOyyaroierocs).

S. ConnpapHocTe B 0OOpp0€ C TEppoOpU3MOM M MPOSIBICHUSMU
HallMOHAJIBHOW HETEPIMMOCTH (Ha MpUMEPE aHalW3a pealbHOW CHUTyalud B
KOHKPETHOM KOJUICKTHBE CEPBUCHOM OopraHu3aiuu (Ha BEIOOP 00ydJaronierocs).

6. HcTtopuueckas, couuanbHasi U NOJUTHYECKas 3HAUUMOCTh MOOEIbI
CoBerckoro Hapojga B Bennkoll oTedecTBEHHOW BOWHE (Ha KOHKPETHOM
IpUMepe aHaju3a peajbHOM CUTyallud B CEPBUCHOW opraHuszanuu (Ha BBIOOD
oOy4arorierocs).

7. HeratnBHOoe  BO3AEHCTBHE Ha  3JI0POBbE  AJKOTOJBHOU U
HapKOTUYECKOW 3aBHUCUMOCTH (Ha MpUMEpe aHalu3a pPeajbHOM CUTyalluu B
KOHKPETHOM KOJUJIEKTHBE CEpPBUCHOW OpraHu3aluy (Ha BEIOOp 00ydaroierocs).

8. HeobxoaumocTth y4acTust B CIIOPTUBHOM, Hay4HO-
VCCIIEIOBATENIbCKOM, MPUPOTOOXPAHHON U KYJBTYPHO-MAaCCOBOM JEATEIBHOCTH
KaK OJWH M3 D3JEMEHTOB IPOSBICHUS AaKTUBHON >XM3HEHHOM IMO3MLMH (HA
IpUMEpPE aHajIn3a pPealbHOM CUTyallud B KOHKPETHOM KOJIJIEKTHBE CEPBUCHOMN
opraHu3ainuu (Ha BEIOOp 00yUaromerocs).

0. OpranuzanmoHHass  KyJabTypa B  KOHKPETHOM  CEPBUCHOU
OpraHu3allMid Ha TpaHCHOpPTE (HA »KEJIE3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJAHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, HA TOCTUHUYHOM MPEANPUITHH, B
TYpUCTUYECKON (upMe, Ha MPEANPUITUH OOLIECTBEHHOIO MUTAHMS) PACKPHITH
Ha pealbHOM IIPUMEPE CEPBUCHOM OopraHu3aiuu (Ha BEIOOp 00ydaromerocs).

10. Xapaktep OpraHM3alMOHHOW JI€ATEILHOCTH B  IIpoliecce
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OpraHM3alliM  CEPBUCHOIO  OOCIY)XHMBaHMSI B  KOHKPETHOM  CEpBHUCHOM
OpraHu3allid Ha TPAHCHOPTE (HA MKEJIE3HOJOPOKHOM, Ha BO3JYLIHOM, Ha
BOJHOM, Ha aBTOMOOHWIJIBHOM TPAaHCIOPTE, Ha TOCTUHUYHOM MPEINpPUATHH, B
TypUCTHYECKOU (upMe, HA MPEANPHUITHH OOIIECTBEHHOTO NMuTaHus): O0opboa,
JOCTHKEHHE, U3MEHEHHUE, PaCcIIUpPEeHne, 3peNoCTh, YIOBIETBOPEHHOCTh CO00iA,
OpUEHTAIMsI Ha CIOXHUBIIMECA CTPYKTYpbl, OpHUEHTAlusi Ha IEpEeMEHBl -
pPacKpbeITh Ha peajbHOM MPUMEpPE CEPBUCHOM opranu3auuu (Ha BbIOOD
oOyuJarorierocs).

11. ®opmupoBaHHWE WMHXKA B KOHKPETHON CEpPBUCHOW OpraHHU3aLUuu
Ha TpaHcnopre (Ha MKEJIEe3HOAOPOKHOM, Ha BO3JYLIHOM, Ha BOJHOM, Ha
aBTOMOOHMIJIBHOM TPAHCIIOPTE, Ha TOCTUHUYHOM IPEINPUITUN, B TYPUCTHUECKON
dupme, Ha TPEANPHUATHH OOIIECTBEHHOTO MUTaHHs) Oyarogaps MpoJaxe
CEPBUCHBIX YCIIYT - PACKPBITh Ha peajbHOM IPHUMEpPE CEPBUCHOI OpraHu3aluu
(1a BBIOOpP 0OyHUaroIerocs).

12. BuyTpeHHue u BHEmHHE (AKTOPHI, BIMSIONIME Ha MPOLECC
CEpPBUCHOTO OOCTYKMBaHUSI B KOHKPETHOW CEpPBHUCHOM OpraHU3allMd Ha
TpaHcnopTe (Ha JKENE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM IPEINPUITUN, B TYPUCTHUECKON
dupme, Ha TpeanpUITUH OOLIECTBEHHOI'O MHUTAHHUA) - PACKPHITH Ha peaJbHOM
IpUMEpPE CEPBUCHOM opraHu3aluu (Ha BEIOOP 00y4aronierocs).

13. TexHosorum cepBUCHOTO OOCITYKHBaHHUSI B KOHKPETHOM CEPBUCHOU
OpraHM3ali Ha TpaHCHOpTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJIHOM, Ha aBTOMOOMJIBHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM MpPEANPUSATUH, B
TYpUCTUYECKOU (PUpMe, Ha MPEANPUATUN OOILIECTBEHHOTO MTUTaHUs) - PACKPBIThH
Ha peaJibHOM IIPUMEPE CEPBUCHOM OpraHu3auuu (Ha BEIOOp 00ydaromerocs).

14. JlokanpHBIE = HOPMATUBHO-TIPABOBBIE  aKThl B KOHKPETHOMU
CEpPBUCHOM OpraHu3alMd Ha TpaHCHopTe (KEIe3HOJOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPaHCHOPTAa, Ha TOCTUHUYHOM HpPEINpUSITUH, B
TypUCTUUYECKOU (PupMe, Ha TMPEPUSTUN OOIIECTBEHHOTO TUTaHUs) - PACKPHIThH
Ha peaJbHOM MpUMeEpe CEPBUCHON OpraHHu3aliy (Ha BRIOOp 00yUarouerocs).

15. KoHrakTHasi 30Ha CEpPBUCHOTO OOCTY>KWMBaHMs, OpraHU3yemas B
KOHKpPETHOM CEpPBUCHOM oOpraHu3anueil Ha TpaHCIopTe (JKEIE3HOIAOPOKHOTO,
BO3/YLIHOTO, BOJHOIO, AaBTOMOOMJIBHOTO TpaHCIOPTAa, HA TOCTUHUYHOM
OPENNpUsITHA, B TYPUCTUYECKOW (HupMe, HAa MPEANPUITUNA OOIIECTBEHHOTO
NUTaHWUS) - PACKpPHITh HA PEaTbHOM MpPHUMEpPE CEePBUCHOW OpraHM3anuu (Ha
BBIOOp 00YUaIOIIETocs).

16. Crpykrypa 3arpaT B KOHKPETHOM OpraHM3alid CEpPBHCHOIO
oOCiTy’kKMBaHUSI Ha TpaHCHOpPTe (Ha KeJIEe3HOJOPOKHOM, Ha BO3IYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWMJILHOM TpPaHCIIOPTE, Ha TOCTUHUYHOM TMpPEANPUSATUH, B
TYPUCTHUECKON (hrupMe, Ha MPEANPUATUN OOLIECTBEHHOTO MUTAHUs) - PACKPBITH
Ha pealbHOM IIPUMEPE CEPBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaromerocs).

17.  HNudopManmoHHO-KOMMYHHKATUBHbBIE TEXHOJIOTUH,
o0ecrneunBaroIIne MpoIecc CEPBUCHOTO OOCITYKHBaHUS B KOHKPETHOI
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CEpPBUCHOM OpraHu3aldd Ha TpaHCHIOpTe (HAa >KEJIE3HOJOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAaHCIIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKOW (pUpMe, HAa NPEANPUITUA OOIIECTBEHHOTO
MIUTaHUsA) - PACKPBITh HAa PEalbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOD 00y4aromerocs).

18. Opranuzanus paboThl mepcoHana, KOOpAUHAIUS €ro JEHCTBUN B
MPOLIECCE CEPBUCHOTO OOCIYKMBaHHS B KOHKPETHON CEPBUCHOW OpTraHU3aldd
Ha TpaHcnopre (Ha KEJIEe3HOAOPOKHOM, Ha BO3JYLUIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTUUECKOM
dupme, Ha TPEINPUITHH OOIIECTBEHHOTO MHUTAHUSA) - PACKPHITH HA pealbHOM
MIpUMEpPE CEPBUCHON OpraHU3alMK (Ha BBIOOp 00y4aronIerocs).

19.  OcobGeHHocTn pabOTBl B TPYJAOBOM KOJJIGKTUBE B IIpoIlecce
CEpPBUCHOTO OOCTYKMBaHUSI B KOHKPETHOW CEpPBHUCHOM OpraHu3alMd Ha
TpaHcnopTe (Ha JKENE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTUUECKOM
(¢upme, Ha TpeAnpUATAA OOLIECTBEHHOIO MUTAHUS) - PACKPBITh HA PEATTbLHOM
MpUMEpPE CEPBUCHON OpraHU3alMK (Ha BIOOpP 00y4aronierocs).

20. Buasl MoTHBaMM TIEpCcOHANa, MPUMEHSEMbIE B OpTraHU3AIUSAX
CEpBUCHOIO OOCITYyXHMBaHUSI B KOHKPETHOH CEpBHUCHOM OpraHu3aluu Ha
TpaHcropTe (Ha JKEJIE3HOJOPOKHOM, Ha BOJHOM, HAa aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM HPEINPUITUHU, B TYPUCTHUECKON Qupme, Ha
OPEeIIpUITUA OOIECTBEHHOIO IMUTAHUS) - PACKPBITh HAa pEaJbHOM IpUMEpE
CEpBHUCHOI Oopranu3anuu (Ha BpIOOp 0Oydaromerocs).

21. OcoOeHHOCTHM TPUMEHEHHUS POCCHUCKMX W MEXIyHApOIHBIX
CTaHIapTOB  CEPBUCHOIO  OOCIYXHBaHUS B  KOHKPETHOM  CEpBUCHOM
OpraHM3alM Ha TpaHCHOpTe (Ha >KEJIE3HOJOPOKHOM, Ha BO3AYLIHOM, Ha
BOJIHOM, Ha aBTOMOOMJILHOM TpPAHCIIOPTE, HAa TOCTUHUYHOM MPEANpPUATUH, B
TypUCTUUYECKOU (PrpMe, Ha MPEPUSTUN OOIIECTBEHHOTO TUTaHUs) - PACKPHIThH
Ha peaJbHOM MpUMepe CEPBUCHON OpraHu3aliy (Ha BRIOOp 00yUarouierocs).

22. Dranbl obecriedeHUsT OE30MACHOCTH TACCAXKUPOB B  IIpoIecCe
CEpPBUCHOTO OOCTY>KMBaHUSI B KOHKPETHOW CEpPBHUCHOW OpraHW3alud Ha
TpaHcnopTe (Ha JKENE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTUUECKOM
dupme, Ha TpeAnpUATAA OOLIECTBEHHOIO MUTAHMS) - PACKPBITh HA PEATbHOM
puMepe CepBUCHOM opraHu3aiuu (Ha BEIOOp 00y4YaroIerocs).

23. Dranbl obecrieyeHUs] KadyecTBa YCIYT, peaju3yeMbIX B MpoIecce
CEpPBUCHOTO OOCTY>KMBaHUS B KOHKPETHOW CEpPBHUCHON OpraHu3alud Ha
TpaHcnopTe (Ha JKEJIEe3HOJOPOXKHOM, Ha BO3AYLIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPENNPHUITHH, B TYPUCTUUECKON
bupme, Ha TpennpUITUH OOLIECTBEHHOIO MHUTAHUSA) - PACKPBITH Ha peajbHOM
MpUMeEpPe CEPBUCHON OpraHu3anuy (Ha BBIOOpP 00yJaroierocs).

24.  Dramnbl peanusaluu MexaHu3Ma pa3pabOTKU CEPBUCHOTO MPOIYKTa
B KOHKPETHOM CEpPBUCHOW OpraHU3ali Ha TPAHCIIOPTE (HA XKEJIE3HOIOPOKHOM,
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Ha BO3/YIIHOM, Ha BOJIHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKOW (upMe, HA NPEANPUITHA OOIIECTBEHHOTO
MUTaHU) - PACKpPbITh HA peallbHOM IpPHUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOODP 00y4aroIerocs).

25.  DOtanbl IUTAHUPOBAHMS POU3BOICTBEHHO-X03CTBEHHOU
JCSTEIbHOCTY ~ KOHKPETHOW  CEpPBUCHOM  OpraHM3ali  a’3pOBO3IYIIHOTO
KOMIUIEKCa (3KeJIEe3HOJIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOHIIBHOTO
TpPaHCIIOPTa, HAa TOCTMHUYHOM TMPEANPHUSITHH, B TYypUCTHYECKOW ¢upme, Ha
OPEINPUITUA OOIIECTBEHHOTO IMUTAHUS) - PACKPBITh HAa pEalbHOM IpUMEpe
CEepPBUCHOM opraHuzaiuu (Ha BBIOOp 00ydJaromerocs).

26. Orambl obecrieyeHUs] KOMMYHUKAIlMM B YCTHOW W MHUCHhMEHHOU
dopMax ISl pemieHHs 3aJad  MEXKIMYHOCTHOTO U MEXKKYJIBTYPHOTO
B3aUMOJICHCTBUS B KOHKPETHOM CEPBHUCHOM OpraHu3ali Ha TpaHcHopTe (Ha
KEIIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWIEHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM HPEINPUITUH, B TYPUCTHUECKON Qupme, Ha
OpEeIIpUITUA OOIECTBEHHOIO MUTAHUS) - PACKPBITh HAa pEaJbHOM IpUMEpE
CEpBHUCHOI Oopranu3anuu (Ha BeIOOp oOydaromerocs).

27. Drtanel obecneuyeHUsS OCOOEHHOCTCH COIMAJIBHBIX, STHUYECKHX,
KOH(ECCHUOHAIBHBIX M KYJBTYPHBIX Pa3IMuUid B MPOIECCE MEKIMYHOCTHOIO U
MEXKYJIBTYPHOTO B3aUMOJIEHCTBUSL C KJIMEHTaMHU B KOHKPETHOH CEpPBHUCHOM
OpraHM3alii Ha TpaHCHoOpTe (HA J>KEJIE3HONOPO’KHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOHWIJIbHOM TPAaHCIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B
TYpPUCTUYECKOU (PUpMe, Ha IPEINPUATUN OOILECTBEHHOTO MTUTAHUs) - PACKPHITh
Ha pealbHOM IIPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

28. Orambl obecrieueHUs] TEXHUKA O€30MacHOCTH MPOU3BOACTBEHHOTO
nepcoHajla B KOHKPETHOM CEpBHCHOM OpraHu3aluyd Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM HPEINpUITUH, B TYPUCTHUECKON Qupme, Ha
OpeanpUsITUA OOIECTBEHHOIO MUTAHUS) - PACKPBITh HAa pEaJbHOM IpUMEpe
CEpBUCHOM opranu3aiuu (Ha BEIOOp 00ydaromierocs).

29. Dranel W MeTOAbl OOECIEUEeHHUs 3alUThl IPOM3BOJICTBEHHOTO
nepcoHaja B KOHKPETHOM CEpBUCHOM OpraHu3alid Ha TpaHcrnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOHWIIEHOM
TPAaHCIIOPTE, Ha TOCTUHUYHOM NPEINPHUITHH, B TYPUCTHUECKON Qupme, Ha
OPEeINpUITUA  OOIIECTBEHHOTO TMUTAHUs), KJIMEHTOB MW HAcEleHUs OT
BO3MOXHBIX TOCJEACTBUN aBapuid, KaTacTpod, CTUXUHUHBIX O€ICTBUMA -
pPacKpbITh Ha pEATbHOM TpUMEpPEe CEepPBUCHOW oOpraHm3anuu (Ha BBIOOP
oOy4arorerocs).

30. DOrambl obecrieueHUsl COLMAIBLHOTO B3aUMOJICHCTBUSI B KOMaHJIE B
KOHKPETHON CEpBHUCHOM OpraHHU3alMi Ha TpaHCHIOpTe (Ha KeJIE3HOAOPOKHOM,
Ha BO3YUIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAHCHOPTE, Ha TOCTUHUYHOM
NPEeNNpUsITUH, B TYPUCTHUECKON (upMe, Ha MPEeANpUsTUU OOLIECTBEHHOTO
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NUTaHUs1) - PACKPHITh HAa peajbHOM IMPUMEpPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOp 00YyUaIOIIerocs).

31. DOrtambel obOecrmiedyeHHs] ananTallid KOHKPETHOW TEXHOJIOTHYECKOM
HOBallUM B KOHKPETHOW CEPBUCHOM OpraHv3aluMyd Ha TpaHcHopTe (Ha
KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWUJILHOM
TpaHCHOPTE, HAa TOCTMHUYHOM MPEANPUATUH, B TYpUCTUUYECKON (upme, Ha
OPEANpUsATAN OOIIECTBEHHOTO MUTAHUs) - PACKPBITh Ha PEAJbHOM MpUMEpe
CEepPBUCHOM opraHuzaiuu (Ha BBIOOp 00ydJaromerocs).

32.  Dtanbl obecniedeHUs] KOHKPETHON (QYHKIIMU YIPABJICHUS CEPBUCHOU
JESITEIbHOCThIO B KOHKPETHOM CEpPBUCHOM OpraHu3alli Ha TpaHcroprte (Ha
KEJIE3HOJOPO’)KHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATUH, B TYpUCTUUYECKOH (upme, Ha
OPEeINpUsITHA OOIIECTBEHHOTO TMHUTAHMSA) - PACKPBITh HA PEaTbHOM TMpPUMEPE
CEepPBUCHOM opraHu3aiuu (Ha BbIOOp 00ydaromerocs).

33. DOrtambl NPUMEHEHHs] OCHOBHBIX TEXHOJOTHH OOCIy:KUBaHHUS C
Y4eTOM 3alPOCOB MOTPEOUTENEH, ITAbl IPUMEHEHHUS METOIUKU UCIIOJIb30BaHUS
KJINEHTOOPUEHTHUPOBAHHOW TEXHOJIOTUM B KOHKPETHOW CEPBUCHOW OpraHU3aluu
Ha TpaHCHOPTE (KEIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOUIILHOTO
TpaHCIOPTa, HA TOCTUHUYHOM MPEANPUATHH, B TYpUCTUUYECKON (upme, Ha
OPEANPUATAN OOIIECTBEHHOTO MUTAHUs) - PACKPBITh Ha PEAbHOM IMpUMEpe
CEpBHUCHOI Oopranu3anuu (Ha BpIOOp 0Oydaromerocs).

34. DOrtanbl obecrieyeHus TpeOyeMOro KauecTBa IMPOIECCOB OKAa3aHMS
ycIyr B KOHKPETHOM CEpBUCHOWM OpraHuM3allid Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIIOPTE, HA TOCTUHUYHOM MPEATNPUATHH, B TYpUCTUUYECKOW (upme, Ha
OPEINpUsITHA OOIIECTBEHHOTO TMHUTAHMSA) - PACKPBITH Ha pPEaTbHOM TMpPUMEpPE
CEpPBUCHON opranu3anuu (Ha BbIOOp 00y4daromerocs).

35. Drambl OpraHu3zaldyd  TPOJaX U MPOJABMKEHHUS CEPBHUCHBIX
MPOJYKTOB B KOHKPETHOW CEpBUCHOM OpraHu3allMd Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOAHOM, Ha aBTOMOOWJIbHOM
TpPaHCIIOpTE, HAa TOCTUHUYHOM NPEANPUATHU, B TypUCTHYECKOW (upme, Ha
NPEANpUATAN OOIIECTBEHHOTO MUTAHUs) - PACKPBITh Ha PEATbHOM IMpUMEpe
CEPBUCHOM opranu3aiuu (Ha BEIOOp 00ydaromierocs).

36. Ortambel oOecreueHHUs COIMAIIBHOTO B3aMMOJICHCTBHS B IIPOIECCE
oOCTy’)kMBaHUS B KOHKPETHOW CEpBHUCHOM OpraHu3allid Ha TPaHCIOPTE
(>KeNe3HOJOPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIFHOTO TPAaHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUSTHH, B TYpPUCTUUECKOW (QUpMe, Ha TPEANPUATAU
OOIIECTBEHHOTO NUTAHMs) - PACKPbITh HAa pEAJbHOM IMPUMEpE CEPBUCHOU
opraHu3anuu (Ha BEIOOp 00yUaromerocs).

37. DOtanbl M MeTOAbl OOECHEYEHHsS] BOCIHPHUSATUS MEXKYJIbTYPHOIO
pa3zHooOpasus obIiecTBa B mpoiecce 00CTyKUBaHUS B KOHKPETHOM CEpBUCHOU
OpraHM3aly Ha TPaAHCHOPTEe (PKEIE3HOJOPOXKHOIO, BO3IYLIHOTO, BOIHOTO,
aBTOMOOMJILHOTO TPAHCIIOPTA, HA TOCTUHUYHOM TIPEINPUSATHH, B
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TYpUCTHUECKON (pupMe, Ha MPEANPUATUN OOLECTBEHHOIO MMUTAHUs) - PaCKPBITh
Ha peaJbHOM IpUMEpE CEPBUCHON OpraHU3aliy (Ha BBIOOp 00yUaroLIerocs).

38. DOrtambl U METOABl pPEIICHUS MPOU3BOJCTBEHHBIX KOH(IMKTOB C
Y4eTOM OCOOEHHOCTEH MEXKYJIbTYpHOTO pa3Ho0O0pa3usi o0IiecTBa B mpoliecce
oOCTy’)kMBaHUS B KOHKPETHOW CEpPBUCHOM OpraHu3aldd Ha TPaHCIOpPTE
(’x€eIe3HOIOPOKHOT0, BO3AYLIHOTO, BOJHOIO, aBTOMOOMIIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM NPEINPUITUH, B TYPUCTUYECKOM (QupMe, Ha NPEeIIpUITUU
OOLIECTBEHHOTO NUTAHMs) - PACKPbITh HAa PEAJbHOM IPUMEPE CEPBUCHOU
opraHu3ainuu (Ha BEIOOp 00ydaromerocs).

39. DOrambl U MeTonabl OOECHEYEHHs TMOJHOLEHHOW COLMaIbHOU U
npo(eCCUOHATIBHON NI€ATEIBHOCTU B Ipolecce OOCITYKUBAaHUS B KOHKPETHOU
CEpBUCHON OpraHu3aluyd Ha TpaHCHopTe (KEeJIEe3HOAOPOKHOTO, BO3AYLIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUSTHH, B
TYPUCTUYECKOU (pUpME, HA MPEIIPHUITHN OOIIECTBEHHOTO UTaHUs) - PACKPBITH
Ha peaJIbHOM IIPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

40.  Drambl ¥ METO/BI CO3/IaHNUs, TIOJJCPKKU U peau3aluu 0e30MacHbIX
YCIIOBUH )XKU3HENCATEIHLHOCTH, B TOM YHCIIE TP BOZHUKHOBEHUH YPE3BBIYANHBIX
CUTyalluil B mporiecce oOCTYXKUBaHUS B KOHKPETHOW CEPBUCHOM OpTaHU3aliU
Ha TpaHcrnopTe (>KeJIe3HOJ0POKHOIO, BO3AYIIHOIO, BOJHOTO, aBTOMOOUIBHOIO
TPAaHCIIOPTa, HAa TOCTUHUYHOM NPEANpPUATHH, B TypUCTHYECKOW (upme, Ha
OPEIIPUITUNA OOIECTBEHHOIO MHUTAHUA) - PACKPBITH Ha pPEaJbHOM IpUMEpPE
CEpBHUCHOI Oopranu3anuu (Ha BeIOOp 00ydaromerocs).

41, Drtambl M METOABl OIpENeTeHUs] MOTPEOHOCTH B KOHKPETHOU
TEXHOJIOTMYECKON HOBallUM B TpolLEecce OOCIy)KUBaHUS B KOHKPETHOU
CEepBHCHON OpraHu3aluy Ha TpaHcHopTe (KeIe3HOAOPOKHOTO, BO3AYLIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUSTHH, B
TYpPUCTUYECKOU (pUpMe, Ha MPEANPUITHN 0OILIECTBEHHOTO MTUTaHUs) - PACKPHITH
Ha peaibHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

42. Drtampl, METOABl MW TPHEMBbl IUIAHUPOBAHUS, OpraHU3aIUH,
MOTHBAIlMM W  KOOPAWHAIMK  JIEATEIHHOCTH  KOHKPETHOM  CEpBHUCHOM
OpraHu3allMd Ha TpaHCcHopTe (KeIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTIO,
aBTOMOOMJIBHOTO  TpPaHCIOpTa, HAa  TOCTUHUYHOM  TpPEANPUSATHH, B
TYpUCTUYECKOU (pupMe, HA MPEANPUITUU OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha pealbHOM MPUMEpPEe CEPBUCHOM OpraHu3aiyu (Ha BbIOOp 00ydaronierocs).

43. Drtambl OCYIIECTBICHUS KOHTPOJSI JAEATEIbHOCTH KOHKPETHOU
CEpBHCHON OpraHu3allud Ha TpaHCHopTe (KeIe3HOAOPOKHOTO, BO3AYLIHOTO,
BOJIHOTO, aBTOMOOWJIBHOIO TPAHCIOPTa, HAa TOCTUHUYHOM IMPEANPUSTHH, B
TYpUCTHUECKON (pupMe, Ha MPEANPUATHN OOLIECTBEHHOTO MMUTAHUs) - PACKPBITH
Ha peajlbHOM MPUMepe CEPBUCHOM opranu3anuu (Ha BbIOOp 00ydaromerocs).

44, Drtambl OpraHU3allid OLEHKM KauyecTBa OKa3aHWs KOHKPETHOM
CEepBUCHON YCIyrd Ha OCHOBE KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTUH B
mpoiecce OOCIy)XKMBaHWS B KOHKPETHOW CEpPBHUCHOM OpraHW3alud  Ha
TpaHcropTe (KeJIe3HOAOPOKHOTO, BO3AYLUIHOTO, BOJHOTO, aBTOMOOUJIBHOTO
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TpaHCIOpPTa, HA TOCTMHUYHOM MpPEANPUATUH, B TYpUCTUUYECKOH (upme, Ha
OPEANpUATAN OOIIECTBEHHOTO MUTAHUs) - PACKPBITh Ha PEAJbHOM MpUMEpe
CEPBUCHOW opranu3aiuy (Ha BEIOOp 00ydaromerocs).

45.  Drambl oOecrieyeHus: TpeOyeMOro KadecTBa MPOIECCOB OKa3aHUs
KOHKPETHOHN YCIyTH B COOTBETCTBHM C MEXKIYHApOIHBIMH M HAIIMOHAJIbHBIMU
CTaHJapTaMH B Tpoliecce OOCIy)XMBaHUSI B KOHKPETHOW  CEpPBUCHOMU
OpraHM3ali Ha TpaHCHopTe (PKEIE3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIIOPTAa, HA  TOCTHUHWYHOM  TPEANPUATAH, B
TYpPUCTHUYECKOU (UpMe, Ha TPEANPUSTHN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peajbHOM IIPUMEPE CEPBUCHON OpraHu3aiuu (Ha BEIOOp 00ydaromerocs).

46. Drambl W METOABI OCYIICCTBICHHUS MOTHBAIIUU TOTpeOUTENeH u
KOHKYPEHTOB B TIpoliecce OOCIyXKMBaHUS B KOHKPETHOM CepBUCHOMU
OpraHu3alliid Ha TpaHCHopTe (KEIE3HOIOPOKHOTO, BO3JIYIIHOTO, BOJHOTIO,
aBTOMOOMJILHOTO  TPAHCIIOpTa, HA  TOCTUHUYHOM  TPEANPUATAHU, B
TYpUCTUUYECKOU (upMe, Ha MPEANPUITUU OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha pealbHOM MPUMEpPEe CEPBUCHOM OpraHu3aiuu (Ha BbIOOp 00ydaromerocs).

47.  Drambl 1 METOJbI IPOJBUIKEHUS U TIPOJAKH CEPBUCHOTO MPOAYKTA,
B TOM YHCJE€ C TMOMOIIBI0O KOHKPETHOW HWHTEPHET TEXHOJIOTMH B TMpOIEcce
oOCmy)KMBaHUSI B KOHKPETHOM CEPBHUCHOM OpraHW3allMk Ha TPaHCIOPTE
(>kee3HOIOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHWYHOM TIPEATNPUITHH, B TYPUCTHUECKOW QuUpMe, Ha TPEANPUATAN
OOIIIECTBEHHOTO IMHUTAaHHUSA) - PACKPBITh HA pPEaTbHOM TIPUMEPE CEPBHUCHOMN
opraHu3anuu (Ha BEIOOp 00y4aromerocs).

48. DOrtambl (QoOpMHpPOBaHUS CIENHUATU3MPOBAHHOTO KaHaia CcObITa
KOHKPETHOTO CEPBUCHOTO TPOJYKTAa M YCIyTU B Mpolecce oOCTyKUBaHUS B
KOHKPETHON CEpBUCHOM OpraHu3alid Ha TpaHCHopTe (3KeIe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTUHUYHOM
OPEeANpusTAd, B TYPUCTHYECKOW (upMe, Ha TPEANPUATAU OOIIECTBEHHOTO
NMUTAHUsI) - PACKPBITh HA peajbHOM MPUMEPE CEPBHUCHOW oOpraHuzanuu (Ha
BBIOOp 00YyYarOIIeTrocs).

49. Drambl W METOABI ONpPEHCNICHUS, aHallu3a M OICHKH PEaTbHBIX
MIPOM3BOJICTBEHHO-O)KOHOMUYECKUX TOKa3aTeNell B mpoiecce 00CTyKUBaHUS B
KOHKPETHOW CEpPBUCHOM OpraHM3alli Ha TPaHCIOpTE (MKEIE3HOJOPOKHOTO,
BO3IyIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTAa, HA TOCTHHUYHOM
NPEANPUATANA, B TYPUCTHYECKOW (upMe, Ha TPEANPUATAA OOIIECTBEHHOTO
UTaHUS) - PACKPBITh Ha peajbHOM IPUMEpPE CEPBHCHOW oOpraHu3anuu (Ha
BBIOOp 00YUaIOIIETocs).

50. DOrtamwel obecrieueHUsT YKOHOMUYECKOU 3(PHEKTHBHOCTH CEPBUCHOM
NESTETPHOCTH B TpOIECCe OOCIYyXKMBaHUSA B KOHKPETHOM CEPBUCHOM
OpraHu3allMid Ha TpaHCHopTe (KEIE3HOIOPOKHOTO, BO3IYIITHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIOpTAa, HA  TOCTHUHUYHOM  TPEANPUATAU, B
TYpUCTUYECKOU (UpMe, HA MPEANPHUATHU OOIIECTBEHHOTO MUTAHUS) - PACKPHITH
Ha peaIbHOM IIPUMEPE CEPBUCHOM OpraHu3aiuu (Ha BRIOOp 00ydaromerocs).
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51. Dranbl NpUMEHEHHS JIOKAJbHBIX HOPMATHUBHO-TIPABOBBIX AKTOB B
mporecce OOCITy)KMBaHMS B KOHKPETHOHM CEpBHUCHOM oOpraHU3aluud  Ha
TpaHcropTe (3KeIe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOMJIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUITHH, B TypUCTHUECKOW Qupme, Ha
MPEANPUATAA OOIIECTBEHHOTO IMHUTAHMS) - PACKPHITh HA PEATLHOM IPUMEpPE
CEPBUCHOW OpraHmu3aIiuy (Ha BEIOOP 00yJaroIerocs).

52. DOrtambl olecrieyeHus: TpeOOBaHMI Oe30macHOro0 OOCTYy>KUBaHUS,
OXpaHbl TpyJa W TEXHUKH OE30MacHOCTH B TMpolecce OOCTy)KMBaHUSA B
KOHKPETHON CEpPBUCHOM OpraHM3ali Ha TpaHCIOpTE (MKEJIE3HOJOPOKHOTO,
BO3/yITHOTO, BOJHOTO, AaBTOMOOMJIBHOTO TpPAHCIOPTa, HA TOCTHHHYHOM
MPEANPUATAA, B TYPUCTHYECKON (upMe, Ha NPEANPUSITHH OOIIECTBEHHOTO
MATAHUsA) - PACKPBITh HA pPEabHOM TPUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOOp 00YyYaIOIIerocs).

53. DOrambl oOecnedeHus COONIONCHUS JIOKATbHBIX HOPMATHUBHO -
MPaBOBBIX AKTOB, PETYIUPYIOMHUX OXPaHYy TPyAa W TEXHHUKY OE30MacHOCTH B
mporecce OOCTy)KMBaHHMS B KOHKPETHOM CEpBHUCHOM OpraHU3aluud  Ha
TpaHcropTe (PKEIE3HOJOPOKHOTO, BO3IYIIHOTO, BOJAHOTO, AaBTOMOOMIBLHOTO
TpaHCIOPTa, HA TOCTMHUYHOM TMPEANPUITHH, B TypUCTUUYECKOW Qupme, Ha
OPEANpUATAA OOIIECTBEHHOTO MUTAHUA) - PACKPBITh HA pEaJbHOM IpPUMEpE
CEpBHUCHOI Oopranu3anuu (Ha BeIOOp 0Oydaromerocs).

54. DOrtambl oOecrieueHUs KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUNA B
CEPBUCHOM JEATEILHOCTH B KOHKPETHON CEpBUCHOW OpraHU3allid B YCIOBUSX
B3aMMOJICUCTBUSL C TOTPEOUTENSIMU, B TOM YHCIIE HWHTEPHET-TPOIABUKECHUS
yCIyT, B Tpolecce OOCTyXMBAaHUS Ha TpaHCIOPTE (3KEIE3HOJOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, Ha TOCTUHUYHOM
MPEANPUATHA, B TYPUCTHYECKOW (upMe, Ha TPEANPUATHH OOIIECTBEHHOTO
MMATAaHUS) - PACKPBITh Ha pPeaJbHOM TMPUMEpPE CEPBHCHOW OpraHu3anuy (Ha
BBIOOp 00YyUaIOIIETOCs).

55. Drtanbel  pa3pabOTKM  CHUCTEMBbI  KJIMEHTCKUX  OTHOIICHUN U
OpraHu3aliy Tpolecca OOCTyKUBAaHHS MOTpeOUTeNel Ha OCHOBE MPUMEHEHUS
3aKOHOJIATEJILHBIX AKTOB M MPaBOBBIX HOPM B Tpolecce OOCTY)KMBAaHHS Ha
IIPUMEPE OKa3aHUs1 KOHKPETHOM YCIYyTH B KOHKPETHOM CEPBUCHOM OpraHU3alvuu
Ha TpaHcrnopTe (KeJIe3HOAOPOKHOI0, BO3AYIIHOIO, BOJHOTO, aBTOMOOMIBHOTO
TpaHCIIOPTa, HA TOCTMHUYHOM TMPEATNPUATHH, B TypUCTUYECKON (upme, Ha
MPEANPUATAA OOIIECTBEHHOTO IMUTAHUSI) - PACKPBITH Ha peaJbHOM IpUMEpPE
CEPBUCHOW opranu3aiuu (Ha BIOOp 00ydaroIierocs).

56. Dtambl W METONBI TUTAHHPOBAHUS M MOHHUTOPHHTA NESTEIbHOCTH
CEpPBUCHOW KOMIIAaHMU B TIporiecce OOCTy>KMBaHUSI Ha TPUMEpPE OKa3aHUs
KOHKPETHOM YCIyTrd B KOHKPETHON CEpBUCHOI OpraHU3allMy HA TpaHCIOPTE (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCTIOPTE, HA TOCTMHHYHOM TMPEANPUITHH, B TypUCTHUUYECKOW (Qupme, Ha
NPEANPUATAN OOIIECTBEHHOTO IHTAHUS) - PACKpPhITh Ha pealbHOM IPHMEPE
CEpPBUCHOM opranu3zanuu (Ha BbIOOp 00y4aromerocs).
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S57. Dtanbl W METOIbl BBHIOOpPA OPraHU3ALMOHHBIX PEMICHUH IS
(GopMUpOBaHUSA CEPBUCHON CHUCTEMBl OOCITYKMBAaHHUS C HCIIOJIB30BAHUEM
METOJOB OpraHW3allMA ¥ YIPABICHUS HMYIIECCTBEHHBIM a3pPOIMOPTOBBIM
KOMIUIEKCOM Ha TPUMEpPE OKa3aHWs KOHKPETHOM YyCIyIH B KOHKPETHOM
CEpBHCHON OpraHm3allii Ha TpaHcmopTre (Ha JKENe3HOJAOPOXKHOM, Ha
BO3JIYIITHOM, Ha BOJAHOM, Ha aBTOMOOWJILHOM TPAHCIOPTE, Ha TOCTUHUYIHOM
MPEANPUATAA, B TYPUCTHYECKON (upMe, Ha NPEANPUIATHH OOIIECTBEHHOTO
NUTaHUsI) - PACKPBITh HA peajJbHOM IPUMEPE CEPBHCHOW oOpraHu3alnuu (Ha
BBIOOp 00YyUaIOIIerocs).

58. Dranbl U MeTOAbl pa3pabOTKM KOMIUIEKCa MEPONPUATHNA TIO
OpraHW3allid, TUIAHUPOBAHWIO W MOHHUTOPUHTY JACSATEIHHOCTH CEPBUCHOMN
KOMITAHHHA U OOBEKTOB aBUAIIMOHHON MH(PPACTPYKTYpPHl HA TIPUMEPE OKa3aHUS
KOHKPETHOM YCIYIM B KOHKPETHOM CEpBHCHOW OpPraHM3alliy Ha TpaHcHopTe (Ha
KEIIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWUIIBHOM
TpaHCIIOPTE, HAa TOCTUHUYHOM MPEANPUATUH, B TYpUCTUUYECKON (upme, Ha
OPEANPUATAN OOIIECTBEHHOTO MHUTAHUs) - PACKPBITh Ha PEAJbHOM IMpUMEpe
CEpBUCHOM opranu3aiuu (Ha BbIOOp 00y4Jaromierocs).

59. DOramel u wMeToAsl cbopa akTyanbHOM uH(Opmanmu 00
YVAOBIICTBOPEHHOCTH KJIUEHTOB B TMEISIX OpPTaHW3alldd W  IPOBEICHHUS
AKCTIEPTU3bl U JAMATHOCTUKU OOBEKTOB MPEANPHUATHNA CEpBHCA B KOHKPETHOU
CEpPBUCHOM oOpraHu3alMd Ha TpaHcHopTe (Ha IKEJIE3HOJOPOKHOM, Ha
BO3/IyIIIHOM, HAa BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCIOPTE, HA TOCTHHUYHOM
OPEANpUsTAd, B TYPUCTHUECKOW (uUpMe, Ha TPEANPUATAA OOUIECTBEHHOTO
MUTAHUSI) - PACKPBITh HA peaJbHOM MPUMEPE CEPBHCHOW oOpraHuzanuu (Ha
BBIOOp 00yUaroIIerocs).

60. Dranel W MeETOHBI oOmpeaeiieHus TokazaTenel 3hPEeKTUBHOCTH
NESATETPHOCTH CTPYKTYPHOTO TOApA3ACICHUS TMPEINPUATHI CepBUCAa Ha
IIPUMEPE OKa3aHUs KOHKPETHOM YCIYyTH B KOHKPETHOM CEPBUCHOM OpraHU3aluu
Ha TpaHCHopTe (HA >KEJIe3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCIOPTE, Ha TOCTUHUYHOM TPEINPUSITUHU, B TYPUCTHIECKOM
bupme, Ha TPEANPUITHU OOIIECTBEHHOTO MUTAHUS) - PACKPHITH Ha PEATbHOM
IpUMEpPE CEPBUCHOM opraHu3aiuu (Ha BEIOOP 00yJarOIIerocs);

61. DOtanel ©W  MeETOABl TNPUMEHEHUS  HHTEPHET-TIPOJIBHKECHUS
CEpBHUCHBIX YCIYr OpraHu3alnuil cdepbl cepBUCa Ha TPAHCIOPTE B YCIOBHSIX
B3aMMOJICUCTBHS C MOTPEOUTENIIMA Ha OCHOBE MPUMEHCHHS 3aKOHOIATEIbHBIX
aKTOB M TIPABOBBIX HOPM Ha TMpPUMEPE OKa3aHWS KOHKPETHOH YCIyTH B
KOHKPETHON CEpBHUCHOW OpraHM3allii Ha TpaHCTOPTE (Ha KEJIe3HOAOPOKHOM,
Ha BO3IYIIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHHYHOM
NPEANPUATANA, B TYPUCTHYCCKON (upMe, Ha MPEANPHUATHH OOIIECTBEHHOTO
IIUTAHUS) - PACKPBITh Ha peajbHOM IPUMEPE CEPBHUCHON opraHm3anuu (Ha
BBIOOP 00yUaroIerocs);

62. Dtanbel U MeTOABl pabOThI B KOHTAKTHON 30HE C MOTpEOHTENEM,
OpraHU3alMA KOHTAKTHOHN 30HBI CEPBUCHON OpraHU3allMH TPAHCITOPTA,
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HaJIAKMBAHUE B3aUMOJICHCTBUS C KIMEHTaMH (NOTPEOUTENsIMH) B IpOLECCE
o0CIy)KMBaHUS HAa NPUMEPE OKA3aHHMS KOHKPETHOM YCIYrM B KOHKPETHOMU
CEpPBUCHOM OpraHu3allid Ha TpaHCHoOpTe (HAa JKEIE3HOJOPOXKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TpPAHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKON (upMe, Ha TPEANPHUITHH OOIIECTBEHHOTO
MIUTaHUsA) - PACKPBITh HA pEaJbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOP O0yYarOIIETOCs );

63. DOrtanel U MeToAbl OOecTeueHUs] U BHEAPEHUS KOPIIOPATUBHBIX
CTaHAAPTOB W  PEIJIAMEHTOB  IPOILECCOB  OpPraHU3aluu  OOCITYKUBaHUS
noTpeduTeNneil U COOTBETCTBUS CTaHAapTaM KayecTBa Ha NMPUMEPE OKa3aHUS
KOHKPETHOHM YCIYIM B KOHKPETHOM CEpBHCHOW OpPraHM3allMy Ha TpaHCcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWUJILHOM
TpPaHCIIOPTE, HAa TOCTUHUYHOM NPEINpPUATHH, B TypUCTHYECKOW (upme, Ha
OPEIIPUITUNA OOIECTBEHHOIO MHUTAHUA) - PACKPBITH HA pPEaJbHOM IpUMEpPE
CEpBHUCHOI Oopranu3anuu (Ha BeIOOp oOyuaroierocs);

64. DOranmbl U METOJABI OpPTraHW3alUKd W TPOBEICHHUS MapKETHHTOBOTO
aHaju3a MOTPEOHOCTH B CEPBUCHBIX YCIyrax B a’ponopty U Ha OopTy
BO3JYLIHOTO CyJHa B IIpoliecce OOCIYy)XMBaHUS Ha NpPUMEpPE OKa3aHMs
KOHKPETHOH yCIIyTH B KOHKPETHON CEpBUCHOM OpraHM3aliiy Ha TpaHCHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3IYIIHOM, HAa BOJHOM, Ha aBTOMOOMJIBHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM HPEINPUITUH, B TYPUCTHUECKOH ¢upme, Ha
OpEeIIpUsITUNA OOIECTBEHHOIO IMUTAHMS) - PACKPBITH HA PEAJbHOM IpUMEpe
CEpBHUCHOI Oopranu3anuu (Ha BpIOOp 0Oydaromerocs).

TunoBble NpakTHYecKHe 3aaHus JIJIsl IPOBeIeHUsT MPOMeKYTOUHOMH
aTrecTauum (3auera ¢ OLeHKOii)

1. OxapakTepu3yite BIHUSHUE STHKO-NIPOPECCUOHANBHBIX KayecTB
COTPYIHHMKA CEPBHCHOW OpPraHM3allyd Ha TPAHCIOPTE (HA JKEJIE3HOJOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOUJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeanpUsITUH, B TYpPUCTHYECKOW (upMe, Ha MNPEIIPUATHH OOIECTBEHHOTO
NUTaHMS) B IPOLIECCE OpraHU3aluu OOCITyKUBaHMsI TOTpEeOUTENEel Ha IpUMepe
OKa3aHMsI KOHKPETHOW CEpPBUCHON YCIIYTH B CEPBUCHOM OpraHu3aiuu (Ha BEIOOD
oOyyaro1erocs).

2. OxapakTepu3yiiTe OCHOBHBIE JKOHOMHMYECKME IOKa3aTeaud Ha
NPEANPUATHA Ha IPUMEPE OKA3aHUS KOHKPETHOM YCIyTH B KOHKPETHOM
CEPBUCHOM OpraHu3aldyd Ha TpaHCHopTe (KENEe3HOJOPOKHOIO, BOIHOIO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HAa  TOCTUHUYHOM  TPENNPUSATHU, B
TypuUCTUYECKOM (upMe, Ha TPEANPUATAU OOILIECTBEHHOrO0 TMHTAHUS) B
KOHKPETHOM CEpBUCHOM OpraHu3aluy (Ha BRIOOp 00ydaromerocs)

3. OxapakTepu3yiiTe dTanbl pa3padOTKH TEXHOJOTHU Mpolecca
CEPBUCHOM YCIIYyI'M C y4e€TOM TpeOOBaHUM MOTPEOUTENSE U ACIEKTOB JIEJOBOTO
ATUKETA Ha TpaHCcHopTe (Ha >KeJIe3HOOPOKHOM, Ha BO3AYLIHOM, Ha BOJTHOM, Ha
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aBTOMOOUIILHOM TPAHCHIOPTE, HA TOCTUHUYHOM MPEANPUSITHH, B TYPUCTUUECKOM
dupme, Ha TPEANPUATUNA OOIIECTBEHHOTO MUTAHUS) B MPOIECCE OpraHU3aIUH
o0Ocy)KMBaHUsI OTPEOUTENE Ha MpUMeEpe OKa3aHUs KOHKPETHOM CEpPBUCHOM
YCIIYTH B CEPBUCHOM OpraHU3aIiuy (Ha BRIOOP 00y4aromerocs).

4. OxapakTepu3yiTe STanbl TEXHOJOTUH OpraHU3allUd KOHTAaKTHOU
30HBI B  KOHKPETHOM  CEpPBUCHOW  OpraHM3alud  Ha  TPAHCIOPTE
(>Ke1e3HOJOPOKHOT0, BO3AYIITHOTO, BOJHOIO, ABTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUSATAN, B TYPUCTHUECKOW (upme, Ha TPEANPUITHH
OOILIECTBEHHOI'O NUTAHUS) - PACKpPbITh HAa pPEaIbHOM MPUMEPE CEPBHCHOMU
opraHu3aiuu (Ha BEIOOp 0Oydaromerocs).

S. OxapakTepu3yiTe »dTambl OCYLIECTBICHUS KOMMYHUKAIIUU B
MpoLIECCE  MEXKJIMYHOCTHOTO M MEKKYJbTYPHOIO  B3aUMOJCHUCTBUSL  C
MOTPEeOUTENSIMU Ha TpaHCHopTe (Ha >KEeJIE3HOJIOPOXKHOM, Ha BO3AYLIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBLHOM TpPaHCIOPTE, Ha TOCTUHUYHOM MPEANPUSTUU, B
TypUCTUYECKON (PrpMe, Ha MPEMPUITHH OOIIECTBEHHOTO MUTAHMS) B TIPOLIECCe
OpraHu3aluu OOCTY>KUBAHUS MOTpeOUTENCeH HA MPUMEpPE OKa3aHUsI KOHKPETHON
CEpBHUCHOH YCIIYT'H B CEpBUCHON OpraHMu3aliu (Ha BbIOOp 00ydaromerocs).

6. Oxapakrepusyite ATallbl nuBepcudUKaIun CEpBUCHOM
JESITEILHOCTH B TPOIECCE OpraHu3aIMi OOCTY>KMBAHUS HA MPUMEPE OKa3aHUs
KOHKPETHON CEPBUCHON YCIYyrM B KOHKPETHOW CEPBHCHOM OpraHM3alli Ha
TpaHcnopTe (Ha JKEJNE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
ABTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUSITUN, B TYPUCTUUECKON
dbupMe, HA TPEANPUATUN OOIIECTBEHHOIO MUTAHUS) - PACKPHITh HA PEaTbHOM
MpUMEpPE CEPBUCHON OpraHu3aly (Ha BIOOp 00y4aronierocs).

1. OxapakTepu3yiTe 3Tanbl pelieHs] CTaHIAPTHBIX 3a7a4, UCXOs U3
JNEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB M OrpaHUYEHUM, a
TaK)K€ WMCTOYHHMKHU TOJIy4eHHS TpodeccHuoHaIbHOM HH(pOpMalUd B MPOIECcCe
OpraHu3aluu OOCTY>KUBaHUS MOTpeOUTEeH Ha MpUMepe OKa3aHUsl KOHKPETHOU
CEpBUCHOW yCIYrM B CEpPBUCHOM OpraHuM3aluMd Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TMPEANPUSITHH, B TYPUCTHYECKON ¢upme, Ha
NPEANPUATAN OOLIECTBEHHOTO IMUTAHUS) - PACKPBITh HAa pPEaIbHOM MpHUMEPE
CEepPBUCHON OpraHu3aiuu (Ha BBIOOp 00yUYaroIIerocs).

8. OxapakTepu3yiTe MpaBOBbIE METObI 3AIIUTHI IPOU3BOACTBEHHOTO
MEepCOHANla M HACEJICHWs OT BO3MOXHBIX TOCIEJCTBUNM aBapuid, KatacTtpod,
CTUXHUHBIX OCCTBUII HAa IPUMEPE OKa3aHUsI KOHKPETHON CEpBHCHOW YCIIYTH B
KOHKPETHOM CEPBHCHOW OpraHU3allMd Ha TPAaHCIOPTE (HAa JKEJIE3HOLOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWMJILHOM TPAHCTIOPTE, HA TOCTUHUYHOM
OpEeANpUsSTANA, B TYpPUCTHYECKOM ¢dupMe, Ha TPEANPUATUH OOIIECTBEHHOIO
NUTaHUs1) - PACKPHITh HAa pEalbHOM MpPUMEPE CEPBUCHON OpraHuszanuu (Ha
BBIOOp 00YyUaIOIIeTrocs).

9. OxapakTepu3yiTe dTanbl peleHUs] KOH(PIMKTHOW CHUTyallud B
IIPOLIECCE CEPBUCHOM NIEATEIBHOCTH Ha MPUMEpPE OKa3aHHUsI KOHKPETHOU
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CEpPBUCHOM YCIYrd B KOHKPETHOW CEPBHUCHOM OpraHu3alluyd Ha TpaHcmopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOHWIBHOM
TpaHCIOPTE, HAa TOCTMHUYHOM TMPEANPHUSITHH, B TYypUCTHYECKOH ¢upme, Ha
MPEANPUATHH OOIIECTBEHHOIO NMUTAHUS) - PACKPBITh HAa PEAJBHOM MpUMEpPE
CEpPBUCHOW OpraHu3aiuu (Ha BBIOOp 00y4Yaronierocs).

10. OxapaxrepusyiiTe »Tanbl pa3pabOTKU TEXHOJOTHMHM Ipoliecca
CepBUCAa M JTalbl BHEAPEHUS KIHMEHTOOPUEHTHPOBAHHON TEXHOJOTUU B
KOHKPETHOM OpraHu3aliiy CEpBUCA Ha TPAHCHOPTE (Ha JKEJIE3HOAOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKON (upMe, Ha TPEANPHUSITHH OOIIECTBEHHOTO
MUATAHUS) B MPOIIECCE OpPTraHU3aluKi OOCTY>KUBAHUS OTPEOUTENEH HA NIpUMEpe
OKa3aHUsl KOHKPETHON CEPBUCHOM YCIYTH B CEPBUCHOM OpraHu3aiuu (Ha BbIOOp
oOy4aromierocs).

11. Oxapaxrtepu3yiiTe 3Tanbl BbIOOpAa ONTHUMAIbHBIX  CIIOCOOOB
penieHus 3aJad B paMKax IIOCTaBJICHHOW IeNH, HUCXOAd W3 ACHCTBYIOUIUX
MIPAaBOBbIX HOPM, HUMEIOIIMXCA PECYpCOB M OrpaHUYEHUN B IIpolecce
OpraHu3alMi OOCITYXUBaHHUA HA MPUMEPE OKA3aHMSI KOHKPETHOW CEpBHCHOMU
yCIyIM B KOHKPETHOM  CEpPBHUCHOM  OpraHu3allid Ha  TPAHCIOpPTE
(>x€ene3HOI0POKHOT0, BO3AYIIHOIO, BOJHOTO, aBTOMOOMIIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPENNPUSATHU, B TYpUCTUUYECKOW (upMe, Ha TPEeANPUATUU
OOIIIECTBEHHOTO MHUTAHUS) Ha MPUMEpPE OpraHu3allMi OKa3aHUs KOHKPETHOU
CEpBHUCHOH YCIIYT'H B CEpBUCHON OpraHu3aiiu (Ha BbIOOp 00ydaromerocs).

12. Oxapaxrtepusyiite QopMbl B3aUMOJICHCTBUS B KOHTAKTHOW 30HE B
MpoLIecCe COrlacoBaHUs ¢ MoTpedutTeneM (opmMbl U 00bEMa OKa3bIBAEMOM
KOHKPETHOM YCIIYI'M B KOHKPETHOW CEpBUCHOW OpPraHU3allMy Ha TPAHCIOpTE (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEINPUITHH, B TYPUCTUUYECKON ¢upme, Ha
MPEANPUATUA OOIIECTBEHHOIrO MUTAHUS) - PACKPBITH HAa PEAJbHOM MpUMEpPE
CEepBUCHON opraHu3aiuu (Ha BIOOp 00y4Jaroierocs).

13.  Oxapaxrepusyiite ATaIbI OpraHHu3aluu KOMAaHJHOTO
B3aUMOJAEHCTBUSI B cdepe oOpraHu3aluu OOCITYKMBAaHHA B KOHKPETHOM
CEpBHCHOI OpraHu3aliy Ha TpaHCHOpTe (PKEJIE3HOJOPOKHOIO, BO3IYIIHOTO,
BOJHOTO, aBTOMOOUJILHOTO TPAHCIIOPTAa, HAa TOCTUHUYHOM TPEANPUITHH, B
TYPUCTHUUECKON (QupMe, Ha NMPEANPUATUN OOLIECTBEHHOTO0 MUTAHMS) C yUYETOM
YAOBJIETBOPEHUSI  COLMAIbHBIX, OSTHUYECKUX H  KYJbTYPHBIX 3alpOCOB
MOoTpeOuTENeH B paMKax OKa3aHHsl KOHKPETHON CEPBUCHOM YCIyTH B CEPBUCHOMU
opraHu3ainuu (Ha BEIOOp 00yUaromerocs).

14.  Oxapakrepusyire 3TaIbl pelLIeHUs MIPOU3BOJCTBEHHBIX
KOH(DJIUKTOB € y4eTOM OCOOCHHOCTEH MEXKYJIbTYpHOTO pa3HOOOpa3us
olmiecTBa B MpPOLECCE OpraHU3allMu OOCIY)KUBaHHMsS Ha TpPUMEpEe OKa3aHUA
KOHKPETHOM CEPBUCHOM YCIYIM B KOHKPETHOW CEPBUCHOW OpPraHU3alldh Ha
TpaHcnopTe (Ha JKEJIe3HOJOPO’KHOM, Ha BO3IYIIHOM, Ha BOJIHOM, Ha
aBTOMOOUIILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATUN, B TYPUCTHUECKON
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dbupme, Ha TIPeANpPUATAN OOIIECTBEHHOTO MUTAHMS) - PACKPHITH Ha peaIbHOM
puMepe CEpBUCHOM OpraHu3aiuu (Ha BEIOOp 00YyUYaroOIerocs).

15. OxapakTepusyiTe »dTambl TEXHOJOIMU Tpoliecca OpraHu3aluu
CEpPBUCHOIO OOCITY)KMBaHUSl Ha IPUMEPE OKa3aHHUsS KOHKPETHOW CEpBHCHOMU
YCIYIM B KOHKPETHOW CEpPBUCHOM OpraHM3aluyd Ha TpaHcmopre (Ha
KEJIE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TMPEINPUITHH, B TYPUCTUUYECKON ¢upme, Ha
OPEeANnpUsTAN OOIIECTBEHHOIO MUTAHUSI) C YY€TOM TPeOOBAaHMI MOTpeOUTEIs,
YUHUTBIBasE OTPAHUYEHUS HOPMATUBHO-NIPABOBBIX AKTOB B paMKax OKa3aHUs
KOHKPETHOM CEpBUCHOM YCIYyrMd B CEPBUCHOM oOpraHuzanuu (Ha BBIOOP
oOyuJarorierocs).

16. OxapaxrepusyiiTe dTambl OpraHu3alMi  KOHTAKTHOW  30HBI
MPENIPUATHAS HAa IIPUMEpPE OKa3aHUs KOHKPETHOM CEPBUCHOM YCIyTH B
KOHKPETHON CEpBHCHOW OpraHU3alMKM Ha TPAHCIOPTE (HA KEJIE3HOJOPOKHOM,
Ha BO3JIYIIIHOM, HAa BOJAHOM, Ha aBTOMOOMJILHOM TPAaHCIOPTE, HA TOCTUHUYHOM
NPEANPUATUH, B TYPUCTUYECKOM (pupMe, Ha MNPEaNpHUSATHU OOILIECTBEHHOIO
MWTaHWsA), YYWUTbIBas HOPMATUBHBIE CTaHAAPTBI B paMKax OpraHU3alHH
OKa3aHMs KOHKPETHOM CEpBUCHOW YCIYTH B CEPBUCHOM OpraHu3aluu (Ha BBIOOP
oOy4aronierocs).

17.  Oxapaxrepusyire KOHKPETHBIE WHTEPHET-TEXHOJIOTUH,
OpPUMEHSEMbIE JUISI TPOJABMKEHUS KOHKPETHOM CEpPBUCHOM YCIyTH B
KOHKPETHOM  CEpBHUCHOM  oOpraHu3alMd Ha TpaHcmopre (Ha  BBIOOD
obOyuaromierocs) B cdepe BO3AYIIHOTO TpaHCHoOpTa (KeEIC3HOIOPOKHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAaHCHOPTAa, Ha TOCTUHUYHOM NPEINPUSITUH, B
TYpUCTUYECKON (upMe, Ha MPEANPHUITHN OOIIECTBEHHOTO MUTAHUs) B paMKax
OpraHM3aldd OKa3aHWs KOHKPETHOM CEPBUCHOW YCIYIM B CEPBUCHOU
opraHu3anuu (Ha BEIOOp 00y4aromerocs).

18.  OxapaxTepusyiTe 3Tanbl 1 METOABI MOACPKKHU TOJKHOTO YPOBHS
(dbr3UYECKON MOATOTOBICHHOCTH JJIs1 00ECIICUCHUS TTOJTHOLICHHOM COIMaibHON U
PO ECCUOHAIBHOM NIEATEIbHOCTH B IIPOLIECCE OpraHU3aluy 0OCTyKUBaHUS Ha
IIpUMEpPE OKa3aHWUsI KOHKPETHOW CEPBUCHOW YCIYTM B KOHKPETHOM CEPBHUCHOU
OpraHu3allid Ha TPaHCHOpPTE (KEIE3HOJOPOKHOTO, BO3AYLIHOIO, BOIHOIO,
aBTOMOOMJILHOTO  TpaHCIOpTa, HAa  TOCTUHUYHOM  TPENNPUSATAU, B
TYPUCTHUECKON (PupMe, Ha MPEANPUATUU OOLIECTBEHHOIO0 MUTAHUS) B pamMKax
OpraHu3allMd OKa3aHus KOHKPETHOM CEPBUCHOW YCIyIM B CEPBUCHOMU
opraHu3anuu (Ha BEIOOp 00yJaromierocs).

19.  Oxapaxrepu3syiiTe 3Tanbl MOMCKA, aHAJIW3a U CUHTE3a HEOOXOUMOM
nH(DOpPMAITUU U 0XapaKTEPU3YUTE ATy HEOOXOAUMYI0 MH(GOPMAIIHIO B MPOIECCe
OpraHW3allMd  OKa3aHWs KOHKPETHOW CEpBUCHOW yciuyru (Ha  BBIOOp
oOyuaromerocsi) B cdepe TpaHcHopTa (KeEJIe3HOJOPOKHOTO, BO3IAYLIHOTO,
BOJIHOTO, aBTOMOOWJIBHOIO TpPAHCIOPTa, HAa TOCTUHUYHOM TMPEANPUSTHH, B
TYPUCTHUUECKON (pupMe, Ha MPEeANnpHUsATHH OOLIECTBEHHOIO MUTAHMS) B paMKax
OpraHu3alyy OKa3aHWsl KOHKPETHON CEpBUCHOM YCIIYI'M B CEpPBUCHOM
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opraHu3aiuu (Ha BeIOOp 00ydaromerocs).

20. OxapaktepusylTe dTalbl NPUMEHEHUS CHUCTEMHOIO TOJX0Jla B
npoliecce pelIeHUH MOCTABICHHBIX 3a/lad B paMKax OpraHu3alluu OKa3aHus
KOHKPETHOW CepBUCHOM yciyrum (Ha BBIOOp oOywaromerocs) B cdepe
TpaHcropTa (3KeJIe3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, ABTOMOOHIIBHOTO
TPAHCIIOPTa, HA TOCTUHUYHOM MPEANPHUITHH, B TYpPUCTUYECKOW Qupme, Ha
OpeanpusITHi OOLIECTBEHHOTO NHUTAHMUS) B paMKax OpraHu3aldd OKa3aHUs
KOHKPETHOM CEpBHCHON YCIyrM B CEpPBHUCHOM oOpraHumzamuu (Ha BBIOOD
oOyyaro1erocs).

21. OxapakTepuszyhTe METOJbl W 3Talbl ONpeaesieHus Kpyra 3ajgady B
poliecce OpraHu3alliyi OKa3aHWs KOHKPETHOM CepBUCHOM yciyru (Ha BBIOOP
oOyuaromerocsi) B cdepe TpaHcropra (GKeJIE€3HOJOPOKHOTO, BO3IYIIHOIO,
BOJHOT0, aBTOMOOWJIBHOTO TpPaHCIOpPTa, Ha TOCTUHUYHOM TMPEANPUATUH, B
TypUCTUYECKON (hHpMe, Ha MPEANpUITHH OOIIECTBEHHOTO MHUTAHMS) B paMKax
OpraHu3allMKi OKa3aHMsl YCIYTHU B peajbHOM CEPBUCHOM opraHu3anuu (Ha BEIOOP
oOy4aromierocs).

22. Oxapakrtepu3yiiTe »Tambl BbIOOpa CHOCOOOB pemIeHHs 3a71ad B
pamMKax TIOCTaBICHHOW WEIH, MCXOIsi W3 JCUCTBYIONIMX IPABOBBIX HOPM,
UMEIOIIUXCA PECYpPCOB M OTPAaHUYCHHUN B TPOIECCE OpPraHU3alldN OKa3aHHs
KOHKPETHOM cepBUCHOM ycnyru (Ha BbIOOp oOydaromerocs) B cdepe
TpaHCIOpTa (JKEIE3HOJOPOKHOTO, BO3JYIIHOTO, BOJAHOIO, ABTOMOOWJIBHOTO
TpaHCIOPTa, HA TOCTMHUYHOM MPEANPUITHH, B TypUCTUYECKOW Qupme, Ha
OpEeAnpusTid OOIIECTBEHHOTO THUTaHUs) B paMKaxX OpraHu3alliy OKa3aHWs
YCIIYTH B peajibHOM CEpPBUCHOM OpraHu3aIiiu (Ha BHIOOp 00yJaroIIerocs).

23. OxapakTepusyiTe 3Tambl OMPEEICHUSI PECYpPCOB U OTPAaHUYCHUI B
poliecce OKazaHusi KOHKPETHON CEpBUCHOM yCIyru (Ha BIOOp 00ydaromierocs)
B cdepe TpaHcmopTa  (3KEJIE3HOMOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TpPaHCIOpTa, HAa  TOCTMHUYHOM  TPEANPUSATHH, B
TypUCTUYECKOU (rupMe, Ha MPEANpUITHH OOIIECTBEHHOTO MHUTAHMS) B paMKax
OpraHM3aIK OKa3aHUs YCIyTH B PeaTbHOM CEPBUCHOM OpraHu3aiu (Ha BHIOOP
oOyyarorierocs).

24. OxapakTepu3yiTe dTambl OCYIIECTBICHUS COLMAILHOTO KOMAHIHOTO
B3aMMOJICMCTBUSL B MPOLIECCE OKa3aHUs KOHKPETHOW CEpBUCHOM Yycinyru (Ha
BbIOOp  oOydaromierocsi) B chepe  TpaHcmopTa  (3KEIE3HOJOPOKHOTO,
BO3/YLIHOTO, BOJHOIO, aBTOMOOWJIBHOIO TpaHCHOPTa, Ha TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKON (upme, Ha NPEANPUITHH OOIIECTBEHHOTO
NUTaHWs) B paMKax OpraHu3alliy OKa3aHWs YCIYyTd B pealbHOW CEpPBUCHOMU
opraHu3anuu (Ha BEIOOp 00yUaromerocs).

25. OxapakTepu3yiTe dTambl ONpEJeCHUs] CBOCH poJidi B KOMaHJIEC B
IpoLeCCe OKa3aHUs KOHKPETHOM CEpBUCHOM yCIIyTH (Ha BBIOOp 00yYaromierocs)
B cdepe TpaHcmopTa  (3KEJIE3HOIOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIOpPTa, HAa  TOCTHHUYHOM  TPEINPHUSTHH, B
TypUCTUYECKOU (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
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OpraHu3allMM OKa3aHUs YCIYTU B PeaibHOW CEpBUCHON OpraHu3anuu (Ha BHIOOP
oOyuJarorierocs).

26. OxapakTepu3ylTe 3Tarbl OCYIIECTBICHUS JAEIIOBOM KOMMYHHKAIUH
C MOTPEOUTENSIMH B MPOLECCE OKAa3aHWs KOHKPETHOM CEpBUCHOWM yciyru (Ha
BEIOOp  oOywaromerocs) B cdepe TpaHcmopTa  (3KEIE3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOI'O TpaHCIOPTa, HAa TOCTUHHUYHOM
OPEeAnpusiTAd, B TYpPUCTHYECKOW (upMe, Ha NPEANpPUATAA OOLIECTBEHHOTO
NUTaHUs1) B paMKax OpraHU3allid OKa3aHUs YCIYTd B pPEaIbHOM CEpPBUCHOMN
opraHu3ainuu (Ha BEIOOp 00ydaromerocs).

27.  OxapakTepusyHTe 3Talbl OKa3aHUs KOHKPETHON CEpBUCHON YCIyTH
C Y4ETOM MEXKYJbTYPHOTO pa3zHOo00Opa3usi U 0cOOEHHOCTEW moTpeduTeneit (Ha
BHIOOp oOOyuaromierocs) B CEpBUCHOM OpraHU3allMkM HAa  TpaHCIOpTE
(>xee3HOIOPOKHOTO, BO3YIITHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTA, Ha
TOCTUHWYHOM TIPEATNPUSTHH, B TYPUCTHUECKOW QuUpMe, Ha TPEANPUATAN
OOIIIECTBEHHOTO MUTAaHMs) B paMKaX OPTaHU3AIMN OKa3aHHs YCIYTH B peaTbHON
CEpPBUCHOMN opraHuzaiuu (Ha BbIOOp 00ydaromerocs).

28.  Oxapakrtepusyiite ATanbl pelIeHus KOHKPETHOTO
MIPOM3BOJCTBEHHOTO KOHQIMKTa C YYETOM OCOOEHHOCTEH MEXKKYIbTYPHOTO
pa3HoOOpa3usi COTPYIHUKOB B IPOLECCE OKa3aHUs KOHKPETHOW CEpBHUCHOM
yciyrd (Ha BbIOOp oOywaromerocs) B cepe TpaHcmopra (KeJlIe3HOA0POKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOI'O TpaHCIOPTa, HAa TOCTUHUYHOM
OPEANpUsTAd, B TYPUCTHUECKOW (uUpMe, Ha NPEANPUATAA OOUIECTBEHHOTO
NUTaHUs1) B paMKaxX OpraHU3allid OKa3aHUsS YCIYTd B pPEATbHOW CEpPBUCHOMN
opraHu3anuu (Ha BEIOOP 00ydaromerocs).

29.  OxapakTepusyhTe METOJIbI ¥ ATArbl YIPABICHUS] CBOUM BPEMEHEM B
MPOIECCe OKa3aHUsl KOHKPETHOM CEPBUCHOU yCIIyTH (Ha BBIOOp 00ydaroImerocs)
B cdepe TpaHcmopTa  (3KEJIE3HOMOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIIOpPTa, HA  TOCTHUHUYHOM  TPEANPHUATHH, B
TypUCTUYECKOU (rupMe, Ha MPEANpUITHH OOIIECTBEHHOTO MHUTAHMS) B paMKax
OpraHM3aIK OKa3aHUs YCIyTH B PeaTbHOM CEPBUCHOM OpraHu3aiu (Ha BHIOOP
oOyyarorierocs).

30. Oxapakrepusyite dTanbl U (POPMBI BO3MOKHOTO TIOBBITIICHUS
KBATM(PHUKAIUA COTPYJHUKOB (Ha KOHKPETHOM MpPHUMEpPE) U €ro BIUSHUE Ha
poliecc OKa3aHusi KOHKPETHON CEPBUCHON yCiyrH (Ha BEIOOP 00ydaromierocs) B
chepe TpaHCIoOpTa (>KeJ1e3HOI0OPOXKHOTO, BO3/YIIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TPAHCIIOpTAa, HA  TOCTUHUYHOM  TPEANPUATAU, B
TypUCTUYECKOU (HpMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHMS) B paMKax
OpraHU3alMK OKA3aHMsI YCIYTH B peajbHOW CEPBUCHOM opraHu3amnuu (Ha BEIOOP
oOyyJaroiierocs).

31. OxapakrepuszyiTe 3Tanbl MNOJACPKKH  JOJDKHOTO  YPOBHS
(bH3UICCKON TOATOTOBJICHHOCTH ISl 0OSCIICUSHHsI TTOJTHOIICHHOM COIMaIbHON U
MpoeCCUOHATILHON ACATENBHOCTH (HA KOHKPETHOM TIpUMEpe) B TIpoliecce
OKa3aHMsI KOHKPETHOW CEpBUCHOW yCIyru (Ha BBIOOp oOydaromierocsi) B cdepe
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TpaHcnopTa (3KeJIE3HOAOPOKHOIO, BO3IYIIHOTO, BOAHOI0, ABTOMOOMJILHOTO
TPAHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUITHH, B TypUCTHYECKOW Qupme, Ha
MPEANPUATHA OOIIECTBEHHOTO IWTAaHWS) B paMKax OpTaHMU3aIluU OKa3aHWs
YCIIYTU B peaJIbHOM CEpBUCHOM OpraHu3aiuu (Ha BBIOOp 00y4Yaronierocs).

32. OxapakrepuszyiTe METOABl W JTalbl CO3JaHUS U OOecCreYeHUs
0e30macHBIX YCJIOBHH OOCITYy)XMBaHWS, B TOM 4YHCJIE TPH BO3HUKHOBEHUU
YPE3BbIYANHBIX CUTYAllU B MPOLECCE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIIYTH
(ma BBIOOp oOOyuaromerocsi) B cdepe TpaHCHoOpTa (3KEIE3HOIOPOKHOTO,
BO3JYITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpaHCIOpPTa, HAa TOCTUHUYHOM
OPEeAnpusiTAd, B TYpPUCTHUECKOW (upMe, Ha MNpeAnpUiATUd OOIIECTBEHHOIO
NUTaHUs1) B paMKax OpraHU3allud OKa3aHUs YCIYyTd B PEaJbHOW CEPBHCHOMU
opraHu3aiuu (Ha BEIOOP 00yUaromerocs).

33. OxapakrepusyiiTe sTansl GOPMUPOBAHUS U 0OECIICUeHHs] O€30MaCHBIX
yCIIOBUH OOCTYXKMBaHUS B MPOIIECCE OKA3aHUsI KOHKPETHOW CEPBUCHOW YCIIyTH
(ma BBIOOp oOOy4aromerocsi) B cdepe TpaHcmopra (3KEJIe3HOAOPOKHOTO,
BO3MYITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTAa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECCKOW (HupMe, HA TPEANPUATAA OOIIECTBEHHOTO
MIATaHMUS).

34. OxapakTepu3yiTe 3Tanbl BHEAPEHUS WIM aJalTallud KOHKPETHOM
TEXHOJIOTUYECKOW HOBAllMU B TMPOIECCE OKa3aHWs KOHKPETHOW CEepBHCHOMU
yciyru (Ha BbIOOp oOywaromerocs) B cepe TpaHcropra (KelIe3HOA0POKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOI'O TpaHCIOPTa, HAa TOCTUHUYHOM
OPEANnpusiTAd, B TYPUCTHUECKOW (uUpMe, Ha NPEANPUATAA OOLIECTBEHHOTO
MUTAHUS) B paMKaxX OpraHu3alliyd OKa3aHWsli YCIyTHM B PEaIbHOM CEPBUCHOM
opraHu3anuu (Ha BEIOOp 00y4aromerocs).

35. OxapakTepu3yiTe dSTalbl BHEAPEHUS WIM aJalTallid KOHKPETHOTO
MIPOTPaAaMMHOTO MPOAYKTA B MPOIECCe OKa3aHUs KOHKPETHON CEPBUCHOMN YCIYTH
(ma BBIOOp oOOyuwatomierocsi) B cdepe TpaHcHopTa (KeIe3HOAOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM
OPEeANnpusTAd, B TYPUCTHYECKOW (upMe, Ha TPEANPUATAA OOIIECTBEHHOTO
NUTaHUs1) B paMKaxX OpraHU3allud OKa3aHUsS YCIYyTd B pPEATbHOW CEpPBUCHOMN
opraHu3anuu (Ha BEIOOP 00ydaromerocs).

36. OxapaktepusylTe STalbl YIPABJICHUS KOHKPETHBIM CTPYKTYpPHBIM
nojpaszaeaeHueM npeanpustus chepsl cepBuca (Ha BHIOOp 0Oydaroiierocs) B
chepe TpaHCIIoOpTa (>KeJIE3HOOPOKHOTO, BO3IYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPaHCIOpTa, HAa  TOCTHHUYHOM  TPEINPHUATHH, B
TypUCTUUYECKOU (hupMe, Ha MPEeANpPUATHU OOUIECTBEHHOTO MUTAHUS) B paMKax
OpraHU3allMH OKa3aHWs YCIYTH B peajJbHOW CEPBUCHOM opraHu3anuu (Ha BEIOOD
oOyyJaroiierocs).

37. OxapakTepu3yiTe OCHOBHBIC METOABI M TPHUEMBI ILIAHUPOBAHUS,
OpraHu3aliyi, MOTUBAIIUN U KOOPJWHAIIMU ACATEIHHOCTH B MPOIIECCE OKAa3aHUS
KOHKPETHOM cepBHUCHOW yciyrun (Ha BBIOOp oOywaromerocs) B cdepe
TpaHcropTa (KeJIe3HOAOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOUIIEHOTO
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TpaHCIOpPTa, HA TOCTMHUYHOM MpPEANPUATUH, B TYpUCTUUYECKOH (upme, Ha
OpeanpusTid OOILIECTBEHHOTO MHUTaHUs) B paMKax OpraHU3alMHM OKa3aHUs
YCIYTU B peaJIbHOM CEpBUCHOM OpraHu3aiuu (Ha BBIOOp 00yUYaromierocs).

38. OxapakrtepusyiTe Tanbl OpraHU3aluy U OCYIIECTBICHUS KOHTPOJIS
KauecTBa OKa3aHUsl KOHKPETHOM CepBUCHOM yciayru (Ha BHIOOp 0Oydaromerocs)
B TMpolecce oOciayxuBaHUs B cdepe TpaHcropTa (KeJIe3HOAOPOKHOTO,
BO3/yIITHOTO, BOJHOTO, AaBTOMOOWUJBHOTO TPAHCHOPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECCKOW (upMe, HA TPEANPUATAA OOIIECTBEHHOTO
MUTAHUS) B paMKaxX OpraHu3alMyd OKa3aHUs YCIyTH B PEATIbHOW CEPBUCHOMU
opraHu3anuu (Ha BEIOOpP 00yJaromierocs).

39. OxapakrepusyiTe OdTambl oOecredeHusi TpeOyeMoro KadecTBa
OKa3aHWsS KOHKPETHOW CEpBUCHON yciyru (Ha BbIOOp oOydaromierocs) B
COOTBETCTBUM C MEXKIYHApOAHBIMM U HAlUOHAJIBHBIMM CTaHAApTaMH B
npouecce obOciayxuBaHusi B chepe TpaHcmopTa  (3KEIE3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM
OPEANpUsTAN, B TYPUCTHUECKOW (upMe, HAa TPEANpPUATAU OOIIECTBEHHOIO
NUTaHUs1) B paMKax OpraHU3allud OKa3aHUs YCIyTd B PEAJbHOW CEPBHCHOU
opraHu3ainuu (Ha BEIOOP 00ydaromerocs).

40. OxapaktepusyinTe METOJBI 51 ATaInbl OCYILLECTBIICHUS
MapKETHHTOBBIX HCCJICAOBAHWM pHIHKA YCIYT W MOTHBAIlMM TOTpEOWTENeH B
MPOIECCe OKa3aHUsl KOHKPETHOM CEpBUCHOM yCIIyTu (Ha BBIOOp 00yUaroerocs)
B paMKax  opraHm3anmuu  oOCIoyXuBaHuUsS B  cdepe  TpaHCHOpTa
(>xeIe3HOIOPOKHOTO, BO3YITHOTO, BOJHOTO, aBTOMOOMIBHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUITHH, B TYPUCTHUECKOW QUpPMe, Ha TPEANPUATAN
0OIIIECTBEHHOTO MTUTAHUS).

41. OxapaxkTepusyiiTe MeTOABbl M JTalbl NPOJBWIKEHUS U MPOJAKHU
KOHKPETHON CEepBHCHOW yCIyrd (Ha BBIOOp OOydYaromIerocsi), B TOM YHCIIE C
MOMOIIBIO WCIOB30BAaHUS PEATbHOW WHTEPHET TEXHOJOTUU B TIpoliecce
opraHuzainuu oOCHykuBaHUs B cdepe TpaHcmopTa (3KEJIE3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HA TOCTHHUYHOM
MPEANPUATHA, B TYPUCTHYECKOW (upMe, Ha TPEANPUATHH OOIIECTBEHHOTO
MMATaHWs) B paMKax OKa3aHWs YCIYTH B peallbHOW CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00YyUaIOIIeTrocs).

42. OxapakTepusyiTe dTanbl (OPMHUPOBAHUSA CIEIHUATU3UPOBAHHBIX
KaHAJIOB CObITa KOHKPETHON CEpBUCHOW yCiIyru (Ha BbIOOp OOydaromierocsi) B
MpOIECCe OpTraHU3aIllMu OOCITY)KMUBaHHsI B KOHKPETHOW CEPBUCHOW OpTraHU3aINH
chepsbl TpaHCIIoOpTa (>KeJIe3HOOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJIFHOTO  TpPAHCIOpPTa, HAa  TOCTHHUYHOM  TPEANPHUSTHH, B
TypUCTUYECKON (hupMe, Ha MPEANPHUATHU OOIIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHWs yYCIYIM B pEaJlbHOM CEPBUCHOW opraHu3anuu (Ha BBIOOD
oOy4arorerocs).

43. OxapakTepu3ylTe OdTalbl aHajdnu3a ¥ OICHKH TMPOU3BOJICTBEHHO-
JKOHOMHUYECKUX I10KA3aTelIed B KOHKPETHOW CEPBUCHOM OpraHu3alvy Kak
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pe3ynbTaT OKa3aHUs KOHKPETHOW CEpBUCHOM yclIyTH (Ha BHIOOp 00ydarouierocs)
B TIpOIecCe  OpraHu3auuu  oOciyXuBaHHs B  cdepe  TpaHcmopTa
(>KeIe3H0J0POKHOT0, BO3AYIIHOTO, BOAHOIO, ABTOMOOMJIBHOIO TPAaHCIOPTa, Ha
TOCTUHUYHOM TIPEANPUITHH, B TYPUCTHUECKOW QuUpMe, Ha TPEANPUATAN
0OI1I€CTBEHHOT'O MTUTAHUS).

44.  OxapakTepu3yWTe dTalbl TPUHATUS SKOHOMUYECKH O0OOCHOBAHHBIX
YIPABICHYECKUX PEIICHUM B KOHKPETHOM CEPBUCHOM OPTraHMU3alMM B IIPOLIECCE
OpraHM3ali  OKa3aHUs KOHKPETHOW cepBUCHOM yciayru (Ha  BbIOOp
oOyuaromierocs) B cdepe TpaHcnopTa (KEIE3HOJOPOKHOIO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTA, HAa TOCTUHUYHOM TMPEANPUITHH, B
TypUCTHUECKOU (hupMe, Ha MPEANPHUITHH OOIIECTBEHHOTO MHUTAHKS) B paMKax
OpraHM3aIy OKa3aHUs YCIYTU B PEaIbHOM CEPBUCHOI OopraHu3aliu (Ha BIOOp
oOy4aromierocs).

45.  Oxapakrepusyire ATarbl obOecnieueHust AKOHOMHUYECKOU
3(QPEKTUBHOCTH  CEPBUCHOM  NIEATEIBHOCTH  KOHKPETHOM CEpPBUCHOM
OpraHM3alii Kak pe3yibTaT OKa3aHWsS KOHKPETHOW CEpBUCHOW ycnyru (Ha
BbIOOp  oOyuaromierocsi) B chepe  TpaHcmopta  (KEIE3HOJOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHUYHOM
OPEANpUsiTAN, B TYPUCTHYECKOW (upMe, Ha TPEANPUATAA OOLIECTBEHHOTO
NUTaHUs1) B paMKax OpraHU3allud OKa3aHUs YCIYyTH B PEATbHOW CEPBHCHOMU
opraHu3anuu (Ha BEIOOP 00ydaromerocs).

46. OxapakTepuszyiTe 3Tanbl IPUMEHEHHS HEOOXOIMMOTrO JIOKaJTbHOTO
HOPMAaTHUBHO-TIPABOBOTO aKTa KOHKPETHOW CEPBUCHON OpPraHMU3aIliu B MPOIECCE
OpraHM3alii  OKa3aHUs KOHKPETHOW cepBUCHOW yciayru (Ha  BbIOOp
oOyyarolierocs) Ha TpaHCHOpTE (HA KEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOpPTE, HAa TOCTUHUYHOM TIPEINPHUSATHH, B
TypUCTUYECKOU (UpMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAaHUS) B paMKax
OpraHM3aIliK OKa3aHUs YCIYTH B PEaTbHOM CEPBUCHOMN OopraHM3aliu (Ha BIOOP
oOyuJaroierocs).

47. OxapakTtepusyiTe OdTambl oOOecredeHus: JOKyMEHTOOO0OpoTa B
COOTBETCTBUM C HOPMAaTUBHBIMU TpPEeOOBAaHUSMU KOHKPETHOM CEpPBUCHOMN
OpraHu3allid B TIPOIIECCE OPTaHM3alMK OKa3aHUsl KOHKPETHOW CEepPBUCHOMN
yciyru (Ha BbIOOp oOydwaromerocs) B cepe TpaHcmopra (JKeIe3HOA0POKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (upMe, HA TPEANPUATAU OOIIECTBEHHOTO
MUTaHWs) B paMKax OpPraHU3AIMKM OKA3aHHs YCIYTH B PEaTbHOU CEPBUCHOU
opraHu3ainuu (Ha BEIOOp 00yUaromerocs).

48. OxapaktepusyiiTe 3Tambl cOOJIO/IeHUs TpeOOoBaHUN 0E30MacHOTro
oOCmy>KMBaHUS, OXpaHbl TPyJa M TEXHUKH OE30MaCHOCTH B KOHKPETHOM
CEpPBUCHOW OpraHu3allid B TIPOILIECCE OPTaHMU3aAIlMU OKa3aHUs KOHKPETHOMN
cepBucHOW ycimyru (Ha BbeIOOp oOydwaromerocs) B cdepe TpaHCHoOpTa
(>KeNIe3HOJOPOKHOTO, BO3AYLIHOTO, BOAHOIO, aBTOMOOMIBLHOTO TPAaHCIOPTa, Ha
TOCTHHWYHOM TIPEATNPUITHH, B TYPUCTHUSCKOU (GUpME, HA MPEITPUATHI
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OOIIIECTBEHHOIO MUTAHMS) B paMKax OpraHU3alMKi OKa3aHMs YCIYyTU B PeaibHON
CEepPBUCHOM opraHuzaiuu (Ha BBIOOp 00ydJaromerocs).

49.  OxapakTepu3yilTe dTambl 00CCTICUCHUSI MMOJIOKEHU HOPMATUBHO -
MPaBOBBIX AKTOB, PETYIUPYIOMHUX OXPaHy TPyJAa U TEXHHKY OE30MacHOCTH B
KOHKPETHOM CEpBUCHOW OpraHU3allid B TMPOLIECCEe OpraHM3allMi OKa3aHUs
KOHKPETHOM CEepBUCHOM yciyru (Ha BbIOOp oOygaromerocs) B cdepe
TpaHcHopTa (3KEJIE3HOJOPOKHOIO, BO3JYIIHOTO, BOJIHOTO, aBTOMOOWJIBHOIO
TpaHCIOPTa, HA TOCTMHUYHOM MPEANPUITHH, B TypUCTUUYECKOH Qupme, Ha
OpeanpusTid OOIIECTBEHHOTO MHUTaHUs) B paMKax OpraHu3aliy OKa3aHus
YCIIyTH B peajibHOM CEpBUCHOM OpraHu3aiiu (Ha BHIOOp 00y4Yaromierocs).

50.  OxapaktepusydTe dTarbl COOJIOJIEHUsT TPeOOBaHUI 0E€30MacHOro
oOCny>KMBaHUSI B KOHKPETHOW CEpBHCHOW OpraHu3aliy yclIyr B Ipoliecce
OpraHM3allii  OKa3aHWs KOHKPETHOM CEepBHCHON yciayrd (Ha  BBIOOD
oOyuaromierocs) B cdepe TpaHcnopTa (BKEJI€3HOAOPOKHOTO, BO3AYIIHOIO,
BOJTHOTO, AaBTOMOOWJIBHOTO TPAHCIIOPTa, HAa TOCTHHUYHOM TIPEINPHUSATHH, B
TYpPUCTUYECKON (pUpMe, Ha MPEAIPHUITHH OOILIECTBEHHOIO MUTAHUS) B paMKax
OpraHM3aliy OKa3aHMs YCIYTH B pPealbHOM CEpBUCHOM OpraHu3anuu (Ha BEIOOp
o0Oyyaroierocs).

51. OxapaktepusydTe KIMEHTOOPUECHTUPOBAHHBIE TEXHOJOTHU B
CEPBUCHOM JEATEIHLHOCTH B KOHKPETHOM CEPBUCHOM OpraHM3aIlMU B Ipoliecce
OpraHu3alliid OKa3aHHWS KOHKPETHOW CEpBHCHOM YCIYTM B  YCJIOBHSX
B3aMMOJICUCTBHUSL C TOTPEOUTENSIMU, B TOM YHCIE HMHTEPHET-TIPOJBUIKEHUS
yCIIyT, B paMKax OOCIY>XMBaHHS Ha TpaHCHOpTe (HA KEJIe3HOJOPOKHOM, Ha
BO3/IyIIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPEANpUsTAA, B TYPUCTHYECKOW (upMe, Ha MPEANPHUSATHU OOIIECTBEHHOTO
MUTAHUS]) B paMKax OpPraHU3allUd OKa3aHUs YCIYyTd B PeajbHON CEpPBUCHOM
opraHu3anuu (Ha BEIOOp 00y4aromerocs).

52. OxapaktepuszylTe MEXaHWU3M pa3pabOTKH CHUCTEMbI KIMCHTCKUX
OTHOLIEHUH M OpraHU3aliy Ipolecca 00CTyKUBAHUS MOTpeOUTENEH Ha OCHOBE
MPUMEHEHUS 3aKOHOJATEIbHBIX AKTOB W TIPAaBOBBIX HOPM B KOHKPETHOU
CEepBHCHON OpraHu3alldid B paMKax OpraHu3allid OKa3aHWs KOHKPETHOU
CEepBHUCHON ycinyru B cdepe TpaHcropra (KeIe3HOJOPOKHOTO, BO3IYLIHOTO,
BOJHOTO, aBTOMOOWJILHOTO TpPAaHCIOPTa, HAa TOCTHHUYHOM TNPEANPHUSATUU, B
TypUCTUYECKON (UpMe, Ha TIPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B pPamMKax
OpraHU3alMKA OKa3aHUsI YCIYTHU B peaIbHOW CEPBUCHOW opraHU3anuu (Ha BBIOOD
oOy4arorerocs).

53. Oxapaktepu3yiiTe MEXaHU3M  COBEPIICHCTBOBAHUS  CHUCTEMBbI
KJIMEHTCKUX OTHOIIEHWH B CEPBHUCHOM JIESITECIIBHOCTH B KOHKPETHOW CEPBUCHOU
OpraHu3allMid B TIPOIIECCE OPraHW3allid OKa3aHWs KOHKPETHOW CEpBUCHOMU
YCIYTH C UCIHOJIb30BAaHUEM WHTEPHET-TEXHOJIOTHI B pamMKax OOCITy>KMBaHUS B
chepe TpaHcHopTa (>Kene3HOJOPOKHOTO, BO3/IYILLIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TPAHCIOpTAa, HA  TOCTUHUYHOM  TPEANPUATAHU, B
TYpUCTUYECKON (pupMe, Ha MPEANpPUITHUH OOIIECTBEHHOIO MUTaHUsS) B paMKax
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OpraHu3allMM OKa3aHUs YCIYTU B PeaibHOW CEpBUCHON OpraHu3anuu (Ha BHIOOP
oOyuJarorierocs).

54.  OxapakrepusyiTe NMpPaKTUYECKHE MPUEMBI YIPABICHUS MPOEKTaAMHU
B cdepe oOcmyKUBaHUS B TPOIECCe OOCTYKUBAaHUS B KOHKPETHOW CEPBHCHOU
OpraHM3ali B paMKax OpraHM3allMd OKa3aHWs YCIyr Ha TpaHcmopre (Ha
KEJIE3HOJOPO’KHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM TMPEINPUITHH, B TYPUCTUUYECKON ¢upme, Ha
OPEeANnpUsATAd OOIIECTBEHHOTO MHUTAaHMSI) B paMKaX OpraHu3allid OKa3aHus
YCIIYTH B peajibHOM CepBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaromerocs).

55. OxapaktepusydTe dTambl M METOAbl YIpaBICHUS TYPUCTCKO-
pEeKpealMOHHBIMU MPOEKTAMH B KOHKPETHON CEPBUCHOM OpraHU3alliy B paMKax
OpraHu3allMi OKa3aHWs YCIYr Ha TpaHCHopTe (Ha KEJIe3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM TpPAHCIIOPTE, HA TOCTUHUIHOM
MPEANPUATAA, B TYPUCTUYECKOH (pupMe, Ha MPEANPHUATHU OOIIECTBEHHOTO
MUTAHUS]) B paMKax OpPraHU3allUd OKa3aHUsl YCIYyTd B PEajbHON CEpPBUCHOMU
opraHu3anuu (Ha BEIOOp 00y4aromerocs).

56. OxapaktepuszylTe METOABl IUIAHUPOBAHUS W  MOHUTOPHHT
JESATETLHOCTH CEPBUCHON KOMIIAaHWUHU B TIpoliecce 00CTy)KMBaHUS B KOHKPETHOMN
CEpPBUCHOM OpraHM3allud B paMKax OpraHM3alldd OKa3aHWs YCIyr Ha
TpaHcHopTe (3KEJIE3HOJAOPOKHOTO, BO3YIIHOTO, BOJAHOTO, ABTOMOOMIILHOTO
TpaHCIIOPTa, HAa TOCTMHUYHOM MPEANPUATUH, B TYpUCTHUYECKON (upme, Ha
OPEeAnpusTAd OOIIECTBEHHOTO TUTAHUs) B paMKax OpraHU3alMHM OKa3aHUs
YCIIYTH B pealibHOM CEpBUCHOM OpraHu3aIiiu (Ha BHIOOp 00y4Yaromierocs).

57. OxapaktepusydTe d3Tanbl U METOJbI BbIOOpA OpraHU3AIMOHHBIX
pemeHuit st GOPMHUPOBAHUS CEPBUCHOW CHCTEMBI OOCITYXHUBaHUS C
WCITOJIb30BAaHUEM METOJIOB OpTaHWU3allMM W YIPaBJICHUS WMYIIECTBEHHBIM
a’pOIOPTOBEIM KOMITJIEKCOM B KOHKPETHOH CEPBHUCHOM OpraHW3allid B paMKax
OpraHM3ali OKa3aHWs YyCIyr Ha TpaHCHOpTe (Ha J>KEJIe3HOIOPOKHOM, Ha
BO3IyIIIHOM, HAa BOJHOM, Ha aBTOMOOHWJIBHOM TpPAHCIOPTE, HA TOCTHHHUYHOM
MPEANPUATHA, B TYPUCTHYECKOW (upMe, HA TPEANPUATHH OOIMIECTBEHHOTO
MUTAHUS) B paMKaxX OpraHu3alliyd OKa3aHWsl YCIyTHM B PEaIbHOM CEPBUCHOMU
opraHu3anuu (Ha BEIOOP 00ydaromerocs).

58. OxapakrepusyiTe OdTambl W METOJbl pPa3padOTKH KOMIUIEKCA
MEPOTIPUATUN 110 OpTraHU3AINH, NIAHUPOBAHUIO U MOHUTOPUHTY JIESITEIILHOCTH
CEPBUCHOM KOMIAHUU U OOBEKTOB AaBUAIMOHHOW HH(PPACTPYKTYpHl B
KOHKPETHOW CEpBHUCHOW OpraHU3AIMKM Ha TPAHCIOpPTE (Ha JKEIE3HOIOPOKHOM,
Ha BO3IYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, Ha TOCTHHUYHOM
MPEANPUATAA, B TYPUCTHYECKON (upme, Ha NPEANPUSITHH OOIIECTBEHHOTO
NUTaHUS) B paMKaxX OpraHU3allMM OKa3aHWs YCIyTH B PEATbHOW CEPBHCHOU
opraHu3anuu (Ha BEIOOp 00yUaromerocs).

59. Oxapaktepu3yiiTe »dTanbl W  METOJAbl cOopa  aKTyaJbHOMU
uHpopmaIuu 00 YyIOBIETBOPEHHOCTH KJIMEHTOB B IIEJISIX OPTaHHW3allUd |
MIPOBEICHHUS IKCIIEPTU3bI U JUATHOCTUKH OOBEKTOB MPEANPUSITHI CepBHCA B
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KOHKPETHOIM CEpBHCHOW OpraHW3allid Ha TPAHCIOpPTE (Ha KEJIE3HOAOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, HA TOCTHHHYHOM
NPEANpUsATAU, B TYpPUCTHUYECKOM ¢GupMe, HA MPEANPUITHU OOLIECTBEHHOTO
MUTAHUS) B paMKaxX OpraHu3alMyd OKa3aHWsi YCIyTH B PEATIbHOW CEPBUCHOMU
opraHu3anuu (Ha BEIOOpP 00yJaromierocs).

60. OxapakrepusyiTe STanbl MU METOJbl OIpPEACIICHUS IoKa3aTelen
(G (PEKTUBHOCTH NEITEIHHOCTH CTPYKTYPHOTO TOAPA3ACICHUS TPEANPUITAN
CepBHCA HA IIPUMEPE OKA3aHUSA KOHKPETHOW YCIYIM B KOHKPETHOW CEPBHCHOU
OpraHu3allMd Ha TPAHCIOPTE (HAa JKEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIIOPTE, Ha TOCTHHHUYHOM MPEANPHUATHU, B
TypUCTHUYECKOU (hupMe, Ha MPEANPHUITHN OOIIECTBEHHOTO MMHUTAHKS) B paMKax
OpraHM3aIy OKa3aHUs YCIYTU B PEaIbHOM CEPBUCHOI OopraHu3aliu (Ha BIOOp
oOy4aromierocs).

61. OxapakTepusylTe OdTambl W METOABI TNPUMEHEHUS WHTECPHET-
MIPOJIBHKEHUSI CEPBUCHBIX YCIIYT OpraHu3aluid cepbl cepBuca Ha TPAaHCIIOPTE B
YCIOBUSIX B3aUMOJICUCTBUS C TMOTPEOUTENSIMU Ha OCHOBE IPUMEHECHUS
3aKOHOJATEIbHBIX aKTOB M MPABOBLIX HOPM Ha MPUMEPE OKa3aHUSI KOHKPETHOU
YCIYyI'M B KOHKPETHOW CEpPBUCHOM OpraHM3alud Ha TpaHcmopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHIOPTE, Ha TOCTUHUYHOM TMPEANPUITHH, B TYPUCTHYECKON ¢upme, Ha
OPEANPUATAA OOIIECTBEHHOTO MHTAHMs) B paMKaxX OpraHU3allud OKa3aHMs
YCIIYTH B peajbHOM CEpBUCHON OpraHu3aiuu (Ha BEIOOP 00yUYaroIerocs).

62. OxapakTepusyiTe 3Tanbl ¥ METOJbl Pa0OTHI B KOHTAaKTHOM 30HE C
MOTpPEOUTENEM, OpTraHU3allMM KOHTAKTHOW 30HBI CEPBUCHOM OpraHU3aluU
TpPaHCIIOPTa, HaJIAXKUBAaHUE B3aUMOJCUCTBUS C KJIMEHTaMU (MOTPEOUTENsIMU) B
Mpoliecce OpraHu3aluu OOCIy)KMBaHUS Ha MPUMEPE OKA3aHHUSI KOHKPETHOM
YCIYyrM B KOHKPETHOW CEpPBUCHOM OpraHM3aluud Ha TpaHcmopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha AaBTOMOOWJIBLHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSATHU, B TYPUCTUUECKON ¢dupme, Ha
NPEANpUATAN OOIIECTBEHHOTO MHUTAaHMSI) B paMKaX OpraHu3allid OKa3aHWs
YCIIYTH B peajbHOM CEpBUCHON OpraHu3aiuu (Ha BIOOP 00y4YaroImerocs).

63. OxapakrepusyiTe 3Tambl U METOJbI OOCCIEUYCHHS W BHEAPEHUS
KOPIIOPATUBHBIX ~CTaHAAPTOB M PErJaMEHTOB MPOILECCOB  OpraHu3aluu
oOcnmy>kuBaHUsl TMOTpeOUTENed ¥ COOTBETCTBUSl CTaHJIApTaM KadecTBa Ha
MIPUMEPE OKa3aHUsI KOHKPETHOM YCIIyT'M B KOHKPETHOM CEPBUCHOM OpraHU3alvuu
Ha TpaHCropTe (Ha >KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMJILHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEANPUITUH, B TYPUCTUUECKOM
dbupMe, Ha TPEANPUATAU OOIIECTBEHHOIO MUTAHUSI) B paMKax OpraHU3aluu
OKa3aHMsl yCIYIM B pEaJbHOW CEpBUCHOW opraHuzauuu (Ha BBIOOp
oOyyJaroiierocs).

64. OxapakrepusyiTe 3Tanmbl U METOJbl OPTraHU3allUU U TMPOBEICHUS
MapKETUHTOBOTO aHAIN3a MOTPEOHOCTH B CEPBUCHBIX yCIIyTaX B a3pOMOPTy U HA
OOpTy BO3IYIIHOTO Cy/IHA B MPOIIECCE OPTaHU3aIMK 00CTyKUBaHUSI HA TIPUMEPE
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OKa3aHUsl KOHKPETHOM yCIyrn B KOHKPETHOW CEpBHCHOM OpraHu3alud Ha
TpaHcnopTe (Ha JKEJIE3HOAOPOKHOM, Ha BO3AYIIHOM, HA BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM NPEINPUSATUH, B TYPUCTUUECKON
¢upme, Ha HPEANPHUSATHH OOIIECTBEHHOTO MUTAHUS) B paMKax OpTraHU3alUd
OKa3aHMsl yCIyI'M B pEaJbHOW CEpBUCHOW opraHu3zauud (Ha BBIOOp
o0Oyyaroiierocs).

10 YueOHo-MeTOAUYeckOoe M HHPOPMAINMOHHOE oObOecneyeHue
NMPOU3BOACTBEHHOM (OPraHU3aALMOHHO-YIIPABJICHYECKON NPAKTUKH)

a) OcHOBHas IUTEpaTypa:

1 babokun, I'. 1. OcHOBBI GyHKUMOHUPOBAHNUS cCHCTeM cepBuca. B 2
9. Yacte 1: yueObnmk gusa By3oB/ [I.U. babokun, A. A.IloakomnsuH,
E. b. KonecuukoB. — 2-¢ usn., nepepad. u gon. — MockBa : M3gaTenbcTBo
Opaiit, 2020. — 423 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-534-
06221-2. - Pexxum poctyna: https://urait.ru/bcode/454399 — 3arn. ¢ skpaHa.
cBOOOIHBIN noctym (nara oopamenus: 14.05.2021).

2 babokun, ['. 1. OcHOBBI (yHKIIHOHMPOBAHMS CHCTeM cepBuca. B 2
y. Yacte 2: yueOnuk i By3oB/ [I.UW. babokun, A. A.Iloakomsus,
E. b. KomecuukoB. — 2-¢ u3n., mepepad. u mon. — Mocksa : M3gaTenbcTBO
Opaiit, 2020. — 407 c. — (Bwicmee o6pazoanue). — ISBN 978-5-534-
06223-6. - Pexxum moctyna: https://urait.ru/bcode/455109 — 3ari. ¢ skpana.
cBOOOIHBIN ocTym (fAata oopamienus: 14.05.2021).

3 bpaxnuko, M. A. CepBucoJiorusi : yuebHoe mocodue sl By30B /
M. A. BpaxuHukoB. — 2-¢ u3a., ucnp. u gon. — MockBa : M3naTenscTBO
HOpaiit, 2020. — 144 c. — (Bwicmiee ob6pazoBanue). — ISBN 978-5-534-
13343-1. - Pexxum nmoctyma: https://urait.ru/bcode/457524 — 3arn. ¢ skpana.
cBOOOHBIN HocTym (fAata oopamienus: 14.05.2021).

4 Topenos, H. A. Omara Tpyaa nepcoHasia: METOJI0JIOTUS U PACUETHI :
yueOHUK U mpakTukyM 1t By3oB / H. A. I'openoB. — Mocksa : M3naTenbcTBO
HOpaiit, 2020. — 412 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-
00482-3. - Pexum moctyma: https://urait.ru/bcode/450682 (mata oOparieHus:

14.05.2021).
5 Kypoukuna, A. 0. YnpaBieHue KadecTBOM YCJIYI . y4eOHUK U
npakTukym g By30B / A. 0. Kypoukuna. — 2-e u3n., ucmp. u JAOM. —

Mockaa : M3narensctBo FOpaiit, 2020. — 172 ¢. — (Briciiee obpa3oBanue). —
ISBN 978-5-534-07316-4. - Pexxum moctyna: https://urait.ru/bcode/451487 —
3aru. ¢ a3KkpaHa. cBoOOAHbIN JocTyn (ara oopamenus: 14.05.2021).

6 Conoakuii, A. . TpancnoprHas uHpacTpyKrypa @ Y4yeOHUK H
npaktukyMm Juist By3oB / A. . Cononkuii, A. 3. T'opes, 2. JI. bornapesa ; mon
penakiuenr A. W. Comoakoro. — MockBa : UznarensctBo HOpaiit, 2020. —
290 c. — (Bricmee oopaszopanue). — ISBN 978-5-534-00634-6. - Pexxum
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https://urait.ru/bcode/454399
https://urait.ru/bcode/455109
https://urait.ru/bcode/457524
https://urait.ru/bcode/450682
https://urait.ru/bcode/451487

nocryma: https://urait.ru/bcode/450644 — 3ari. ¢ 3kpaHa. CBOOOIHBIA JAOCTYII
(mara obopamenus: 14.05.2021).

7 Yepnukon, B. I'. CepBucosorus : ydeGHOE mocoOHe s BY30B /
B. T'. YepaukoB. — 2-¢ m3a., mepepadb. u mon. — Mocksa : M3gaTenscTBO
Opaiit, 2020. — 252 c. — (Bwicmiee o6pazoanue). — ISBN 978-5-534-
13272-4. - Pexxum poctyma: https://urait.ru/bcode/457367 — 3arn. ¢ skpaHa.
cBOOOAHBIN 1ocTyn (mara oopamenus: 14.05.2021).

8 UepnukoB, B. I'. MeToabl HayuyHbIX HCCJIeI0BaHUI B cdepe

cepBuca : yueOHoe nocobue s By3oB / B. I'. UepHukoB. — 2-e u3., ucnp. u
non. — MockBa . M3marensctBo IOpaibit, 2020. — 194 c¢. — (Bwicuiee
obpazoBanue). — ISBN  978-5-534-13276-2. - Pexum jgocryna:

https://urait.ru/bcode/457369 — 3ari. ¢ skpaHa. cBOOOAHBIM mocTym (nmata
obpammenus: 14.05.2021).

9 DxoHOMHMKA TPaHCHOPTA : YYeOHUK H TPAKTUKYM [UISI BY30B /
E. B. byapuna [u np.] ; mox pemakumenn E. B. bynpunoit. — Mocksa :
N3marensctBo IOpaiit, 2020. — 366 ¢. — (Bricmee  oOpa3zoBaHme). —
ISBN 978-5-534-00238-6. - Pexxum moctyna: https://urait.ru/bcode/450756 —
3aru1. ¢ 3KkpaHa. cBoOOIHBIN ocTyn (ara oopamenus: 14.05.2021).

0) TOMOJIHUTEIIbHAS JIUTEPATYpa:

10 Koponesa E.A. CepBucosorus. Texctsl Jekiui: Yued. mocob. ams
By30B. Pexom. YMO [snextponHbIit pecype, Tekct]. U.1 / E. A. Koponesa, B. C.
ITamwun. - CI16.: I'VT'A, 2016. - 184c. KonnuectBo 7K3.: 49.

11 Jlepmmna O.H. CepBucHasi aesiTeJIbHOCTh: Yue0. moco0. A By30B.
Honym. YMO [Tekcr] / O. H. Jlebmuna, A. A. Ilpetkos. - CI10.: 'YT'A, 2017.
— 120 c. KonmmgecTBo 9k3.: 60.

12 Coumosiorusi ¥ NMCUXOJIOTHS yNpaBJieHusl B cepBuce: Meto.ykas.
M0 M3YYEHUIO Kypca, MporpaMma, IUIaHbl MPAKTUUYECKUX 3aHsaTuh. Jlius
ctyaeHToB I'd u 3@ [Tekct] / Kazak B.B., coct. - CII6.: I'VIT'A, 2015. — 18 c.
Komugectro 5k3.: 50 .

13 XXwunenos, E. H. JxoHoMuKa U ynpaBjieHHe COMAJbHON chepoii
[DnexkTponnbIil pecype] : yueonuk / E.H. Xunsos, E.B. Eropos ; mon pen.
E.H. Xunsuona, E.B. EropoBa. — DnekTpoH. gan. — Mocksa : JlamkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum nocryma:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ 3xpaHa. CBOOOIHBIN
noctyn (mata oopamenus 11.05.2021)

14 Komapos, H.M. ¥YmnpapjeHue kadyecTBOM M HH}pacTpyKTypa
NpeANnpuUATHd cepBUCa OBITOBOM W OQHCHON TEXHUKHM [DIJICKTPOHHBIM
pecype] : yuebnoe mocobme / H.M. Komapos, T.M. 3Bopsikuna, A.B.
Makcumos, JI.B. Cym3una. — OunektpoH. naH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum pgocrtyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ 3kpaHa. CBOOOIHBIN

63


https://urait.ru/bcode/450644
https://urait.ru/bcode/457367
https://urait.ru/bcode/457369
https://urait.ru/bcode/450756
https://e.lanbook.com/reader/book/61076/#1
https://e.lanbook.com/reader/book/13809/#1

nocryn (nara odpamenus 11.05.2021)

15 Oprasam3zanusi ¥ NJAHMPOBAHHE AeATEJbHOCTH NPeANPUSTHH
cepBuca: MeToa. yka3. MO HW3YYCHHIO AUCITUIUIMHBI W TIAHBI CEMHHApPCKUX
sanatuid. Jnsa crygentoB I'd, K® u 3D [snekTpoHHBIA pecypc, Tekcr] /
Jlesmmmua O.H., Komenesa T.H. - CIIo.: I'VI'A, 2014. - 37c. KoauuecTBO
sk3eMIuispoB 50.

16 OcHoOBBI OpraHu3amyu BO3AYIIHOTO JABU:KEHUSl @ YUCOHUK IS
By30B / A. P. becryrun, A. JI. ®wmH, B. A. CaHHUKOB ; TOJ HAayYHOH
penaknueii FO. I'. [llarpakoBa. — Mocksa : U3marensctBo FOpaiit, 2020. —
515 ¢. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3ari1. ¢ skpaHa. CBOOOJHBIN JOCTYI
(mara oopamenus: 14.05.2021).

B) TEPEYCHHh PECYPCOB MHGOPMAIIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
«HTepHEeT:!

17 HOb ELIBRARY — kpynHeimmii poccuilckuid MHGOPMAIMOHHBIN
MOPTaJl CTaTell M MOJHBIX TeKCTOB - Pexxum moctyma: http://elibrary.ru Jloctyn
CBOOOHBIN. - 3arL. ¢ 9KpaHa. - 3. pyc., anri. (nata oopamenus: 11.05.2021)

18 Koncyabrant Ilaroc [DnexkTpoHHbIN pecypc]: obuUIIMATBHBIN CalT
komrnanuu Koncynprant [lmoc. — Pexxum nmoctyma: http://www.consultant.ru/
cBOOOHBIN (naTa oopamenus: 11.05.2021).

r) IPOrpaMMHOE obecrieueHue (JIMLIEH3MOHHOE, CBOOOJTHO
pacmpocTpaHsieMoe), 0a3bl  JIaHHBIX, HH(OPMAIMOHHO-CIIPABOYHBICE U
TIOMCKOBBIE CICTEMBI:

19 bubanoreka CIIOI'Y I'A [DnekTpoHHbIN pecypc]. — Pexxum qocTyma:
http://www.biblioclub.ru / cBoboaubIi mocTyn (mata oopamienus: 11.05.2021).

20 Ob6pa3zoBaresabHas miaardopma «kOpaiiT» [DnexkTpoHHBINA pecypc].
— Pexum noctyma: https://urait.ru/library/vo / cBoOoaHbIii mocTyn (maTta
obpamenus: 11.05.2021).

21 Poccuiickasi HAMOHAJIbHAsI OMOIMOTeKa [DIICKTPOHHBIN pecypc]. —
Pexum mocrtyma: http://www.nlr.ru / cBoGomHblii gocTyn (mara oOpaiieHHS:
11.05.2021).

22 DNeKTpPOHHO-OMOJMOTeYHass cucTeMa «JlaHb» [DIEKTPOHHBIN
pecypc]. — Pexxum nmoctyna: https://e.lanbook.com/books / cBoboaHbIN qocTym
(mara oopamenus: 11.05.2021).
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11 MartepuajbHO-TEXHUYECKASA 0a3a NPON3BO/ICTBEHHOM
(OpraHu3anMOHHO-YINPABJIEHYECKONH MPAKTUKH)
Haumenosan HaumenoBanue OcCHaIllEHHOCTh Ilepeuenn
ue CHeITUaIbHBIX CHeIUaTbHBIX JUTIEH3UOHHOTO
JUCIUIUIMHBI| TTOMEIIEHUN U MIOMEILICHUH U MIPOTrPaMMHOTO
MOMEIIEHUH JJIs MOMEIICHUH JIJIs oOecrieueHusl.
CaMOCTOSITEJILHOM | CAMOCTOSATEIBHO PexBu3UTHI
paboThI 11 paboTHI MOJITBEPKAAIOIIETO
JTOKyMEHTa
[TpousBoacTs| Ay. 319 - | KoMIuiekr Adobe Acrobat
CHHAs ayJUTOPHS IS | yaeOHOU Reader DC
(opranuzanu | mpoBeeHUs 3aHATHH | MeOenu (30 (freeware)
OHHO- JICKITMOHHOTO THITA, | MECT) Adobe Flash Player
ynpasieHdec | 196210 r. CankT- Mynstumenuiin | (freeware)
Kast [TeTepOypr, yi. BII TIPOCKTOP Kaspersky Endpoint
npaktuka) | [lumoros, qom 38, Acer Security 10
auT. A DKpaH (mumrensust Ne OAFE-
Hoytoyx HP630 | 180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccrnonabHBIM
wtoc 2007
(nunensust Ne
43471843 ot 07
depansg 2008 roga)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(JInuensus na Spb
State University of
Civil Aviation)
Windows 7
(uren3us Ne
46231032 ot 4
nekabps 2009 rona)
Ayn. 315a - Kommiekr
ayIUTOpUS IS yueOHOI
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Haumenosan HaumenoBanue OcCHaIlleHHOCTh Ilepeuenn
ue CITCIIMAJIbHBIX CIIeIIMAJIbHBIX JIMLIEH3UOHHOT O
JUCHUIUIMHBI TOMEIICHUN U MTOMEIICHUN U MIPOrPaMMHOTO
MTOMEIICHUN TS MIOMEICHUN [T obecrieueHusl.
CaMOCTOATENBHOM | CAMOCTOSITETIEHO PexBu3uThI
paboThI 1 paboTHI MTOATBEPKIAFOIIETO
NOKYMEHTa
npoBe/ieHus 3aHATui | Mebernu (16
CEMUHAPCKOTO THUMAa, | MECT)

196210 r. CaHkrt-
[TetepOypr, yiI.
[Tunortos, mom 38,
JINT. A

Aynutopuu ISl CaMOCTOSATEIBHON pabOThI, XpaHEHUS U MPOPHIAKTUYECKOTO
o0ciykuBaHUsl yueOHOTO 000pyAOBaHUS

Ayn. 322 -
ayJIATOPHSI ISt
CaMOCTOSITEIIbHOM
paboTHI,

196210 r. CaHKT-
[letepOypr, yi.
ITunoros, nom 38,
JIUT. A

Kommekt
y4eOHOM
MeOenu (21
MECTO)
[IpunTEp
CanonLBR -
1120;

Moy
EcosysM2035dr;
Monwutop LG
23EN43T-B;
CucreMHBIN
OJI0OK KOMILICKT
Nel
RamecStorm.
CucreMHBIN
010K KOMILIEKT

Corei 7-800-70

Windows 7
Professional
(JTaIIeH3us

No 46231032 ot 4
nekabpst 2009 ropa)
MicrosoftOfficeStan
dart 2007 (nuieH3us
Ne 47653847 ot 9
Hos10pst 2010 roxa)
ABBYY FineReader
10 Corporate
Editional (unensus
Ne AF 10

3S1V00 102 ot 23
nekadps 2010 r.)
Kaspersky Anti-
Virus Suite g WKS
u FS (munensus Ne
1D0A170720092603
110550 ot 20 urons
2017 rona)
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[TpakTHyeckass IOArOTOBKA MPH NPOBEJEHUM MPOM3BOACTBEHHOHN (OpraHHU3allMOHHO-
YIPaBIEHUYECKOM MpaKTUKE) OOYy4yaroUIMXCs OPraHu3yeTcsl IyTEM HENOCPEACTBEHHOIO
BBITIOJTHEHHUsI OOY4YalOIMMUCS OMpPENETICHHBIX BHIOB pPa0OT, CBA3aHHBIX C Oyayien
npodeccuoHaNbHOM esATeNbHOCTHIO Be(hepe 00CTyKHMBaHUS Ha BO3IYIIIHOM TPAHCIIOPTE.

Mecra mnpoBeneHUs  NPOU3BOACTBEHHOM  (OpraHM3AallMOHHO-  YIPaBJIEHYECKOM
MIPaKTHUKE) OOYy4YarIIMUXCA BKIOYAIOT B €€0s BO3AYLIHbIE TPAHCHOPTHHIE KOMIIAHUH,
TOCTUHULIBI, TYPUCTCKHE OPraHW3allMM, IIPOU3BOJCTBEHHBIE OPTAHU3ALNM, ITPEAIPUATHS 110
OpraHu3alMK OOIIECTBEHHOIO MUTaHUS MACCAXKHPOB, OPraHM3allid, OCYLIECTBISIOIINE

nepeBo3Ky rpy3oB no P®, CHI', Bkiroyas MexAyHapOJHbIE IEPEBO3KU U OKa3aHUE JPYTUX
CEPBUCHBIX YCIIYT B adpOIOPTY, a TAKIKE CTPYKTYPHBIE ITOAPA3AEICHUS Y HUBEPCUTETA.



[IporpaMmMa  TPOM3BOACTBEHHON  (OpraHM3allMOHHO-YIPABIEHIECKOU
TIPaKTHKH) cocTaBleHa B coorBerctBui ¢ Tpebopanmamu PI'OC BO mo
Hampasienuto moarorosku 43.03.01 «Cepsucy.

[IporpaMma paccMOTpeHa W yTBep)KIeHa Ha 3acefanuu Kadenpsl Ne 2
«CoruanbHO-3KOHOMAYECKHX JUCLUIUIAH U CEPBHCA» «_L0 » d
2021 rogma, mpotokon Ne 2 .

PazpaboTunku:

K.5.H. - MuTtpodbanos C.B.

(yuenas cmenens, yuenoe 36anue, Gamunus u UHUYUANs! paspabomuxos)

I.3.H., JOLIEHT % Komenesa T.H.

«(yuenas cmenenn, yuenoe 36anue, Gamunua U UHUYUATbL paspabomyuKkos)

3aBemyromuii kapenpont Ne 2 «ConpanbHo-0KOHOMHYECKUX TUCLHILIAH U
CEpBHUCa»

I1.5.H., JOLIEHT W Komenesa T.H.

(yuenas cmenenv, yyenoe 36anue, hamunus u UHUYUANL paspabomyuKos)

IIporpamma cornacoBana: PyxoBomurens OIIOIT

I1.3.H., TOLIEHT e Komenesa T.H.

«(yuenas cmenens, yuenoe 36anue, GamMunuA u uHUYUAnsl paspabomyuxos)

[Iporpamma paccMoTpeHa H ofmo0OpeHa Ha 3acefaHHd Y4eOHO-
METOJIMYECKOTO COBETa YHUBEPCHTETA « AL » o9 2021 rona,
npoTokon Ne 7 .




