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1 Ienu ocBoeHUs1 NPOU3BOACTBEHHOM (CEPBUCHOM NMPAKTHKH)

Hens ocBoenust «lIpousBoacTBEHHOM (CEpPBUCHOW MPAKTHKH)» -
npuoOpeTeHre o0ydaronmuMucs NpodeccHOHATbHBIX YMEHHMA U HaBBIKOB IIO
Hamnpabiiennto noarotoBku 43.03.01 «Cepsuc», npodunto «CepBuc B chepe
TpaHCIOPTa»,  OMNbITa  NPO(ECCHOHATBHOM  JEATEIbHOCTH,  OBIJAJICHUE
CEepBUCHBIMH  OINEpalMsIMH W TEXHOJOTHSIMH,  HEOOXOAWMBIMH  JJIs
dbopMupoBaHus YHUBEPCAJIbHBIX, oburenpodeccroHaIbHbIX u
npodeccuoHaIbHBIX KOMITETEHLIUH.

2 3ajayu NPOU3BOJACTBEHHOM (CEPBUCHOM MPAKTHKH)

3ajlauaMu IPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKM) SIBIISTFOTCS :

- TPUOOPETCHHE IMPAKTHYCCKUX HABBIKOB MPUMEHHTEIBHO K TPOQHITIO
Oynymel paboThl, OPMHUPOBAHUE YMCHUH W HABBIKOB NMPUMEHEHHUS IPABOBBIX
OCHOB, KOPIIOPATUBHBIX CTaHIAPTOB W PETJIaMEHTOB MPOIICCCOB 00CITYKUBAHUS
noTpeOuTeNiel B paMKaxX MPOU3BOJICTBCHHOM (CEPBUCHOM MPAKTHUKH );

- opMupOBaHHE YMEHMI M HABBIKOB MO MPodeCcCHOHANIBHON aJanTaluu
Ha paboueM MecTe, (GOPMHUPOBAHHUE YMEHUW M HABBIKOB MO MPUMEHEHHIO
METOJIOB peaju3alliid TEXHOJOTUH CepBHCa, OCYIIECTBICHHUS COLMAIBLHOTO
B3aMMOJICHCTBUS ¢ TMOTpeduTeneMm, (GopMUpoBaHHME YMEHHMA W  HaBBIKOB
OKa3aHUs YCIYT CEPBUCHOW OpraHM3allii Ha pa3InyHbIX BUAAX TPAHCIIOPTA;

- opMHpOBaHUE YMEHUN M HABBIKOB MO OKA3aHUIO YCIYT B KOHKPETHBIX
BUJIaX CEPBUCHOM JESITEILHOCTH;

- (oopMHUpOBaHUE YMEHUN W HABBIKOB MO MPUMEHEHUIO METOOB IOMCKA,
KPUTHUYECKOTO aHaJIh3a M CHHTE3a MH(POpPMAIUU B IPOIIECCE OOCIYy)XKHBaHUS B
chepe TpaHCIIOPTa;

- (QopmMupoBaHHEe YMEHHI M HABBIKOB II0 TMPUMEHEHHIO METOJ/IOB
OTpeJIeNICHNs] Kpyra 3ajad B MpoIlecce OOCTyXUBaHUA B cepe TpaHCIOpTa;
dbopMupoBaHNE YMEHHMI W HABBIKOB IO peaju3allid CBOEH POJIM B KOMAaHJE B
mporiecce oOcimykuBaHus B cdepe TpaHcmopra; GOpMHPOBAHHE YMEHHHM U
HABBIKOB TI0 NMMPUMEHEHUIO0 METOJIOB OCYIIECTBICHUS JETOBOM KOMMYHHUKAITUH B
mporiecce oOcimykuBaHus B cdepe TpaHcmopra; GOpMHPOBAHHUE YMEHHHN U
HAaBBIKOB TI0 BOCTIPUATHIO MEXKYJIBTYPHOTO pa3HOOOpa3usi oOmiecTBa B
mporiecce 00cIykuBaHus B chepe TpaHCIIOPTa;

- (QopmMupoBaHHE YMEHHH ¥ HABBIKOB [0 TPUMEHCHHIO METOJ/IOB
VIOpPaBICHUS CBOMM BPEMEHEM, BBICTPAMBAHUS W peaTU3alUd TPACKTOPUU
CaMOpa3BUTHSI HA OCHOBE NPHUHIIMIIOB OOpa30BaHUS B TCUYCHHE BCEH KU3HU B
mporiecce 00cIykuBaHus B chepe TpaHCIIOPTa;

- (QopMupoBaHWE YMEHHA ¥ HABBIKOB [0 TPUMCHCHHIO METOJ/IOB
MOMJICP)KKH  JIOJDKHOTO ~ ypOBHSA  (DU3WYECKOW  MOATOTOBICHHOCTH  JIJISI
o0OecrieueHus MOJHOIIEHHON COLMabHOU U TPOQPECCUOHATILHOMN JIEATEIbHOCTU B



npoiiecce o0ciy>kuBaHus B chepe TpaHCIOPTa;

- (hopMHpOBaHNE YMEHUN ¥ HABBIKOB 10 MPUMEHEHHUIO METOIOB CO3aHUs
U TOJJICP)KKH OE€30MacCHBIX YCJIOBHUM JKU3HEACATEIBHOCTH, B TOM YHCIE IPHU
BO3HUKHOBCHUHU YPE3BBIYAWHBIX CUTYAIIM B TIPOIIECCe OOCITYy)KMBaHUS B cdepe
TpaHCTIOpPTa; GOPMUPOBAHUE YMEHHMI W HABBIKOB IO NMPUMEHEHHIO MEXaHW3Ma
coOmofieHus: TpeboBaHMI O€30MacHOro0 OOCITYyKUBaHUSA, OXpaHbl Tpyda U
TEXHUKHU 0€30MaCHOCTHU B MpOIecce 0OCTYKUBaHUS B chepe TPaHCIIOPTa;

- (¢dopMHpOBaHHWE YMEHUH W HABBIKOB IO TPUMEHEHUIO MEXaHH3Ma
OTIpEeJICIICHHS IOTPEOHOCTH B TEXHOJIOTHUECKUX HOBAIUAX U WH()OPMAITMOHHOM
obecrniedueHnu B cpepe cepBrca B poliecce 00CITyKUBaHUA B chepe TPaHCTIOPTa;

- (¢dopMHpOBaHUE YMEHUU [0 TMPUMEHEHUIO MEXaHHW3Ma OIpeaeiICHUs
IeJe W 3a7a4 yIpaBlICHHUS CTPYKTYPHBIMH TOAPA3ACICHUSIMH TIPEIPUATHN
cdepsl cepBrca B chepe TpaHCIopTa;

- (opMHpOBaHWE YMEHUH W HABBIKOB 110 TMPUMEHEHUIO MEXaHH3Ma
OpraHW3allid OIICHKHM KadyecTBa OKa3aHUsS CEPBUCHBIX YCIYr Ha OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTHMH B Mporecce oOCayKuBaHHS B cdepe
TPaHCIIOPTa;

- ¢dopMHpOBaHWE YMEHHUH 10 OCYIIECTBICHHID MapKCTHHTOBBIX
UCCIICIOBAHNN pBIHKA YCIyr, MOTHBAIlMM TOTPEOUTENICH W KOHKYPEHTOB B
nporiecce 00CIyKUBaHUs B cepe TPaHCIIOPTa;

- (opMHpOBaHHE YMEHHW TIO TPUMEHEHHUIO METOJOB OIpeIeIICHus,
aHalM3a, OICHKH MPOU3BOJCTBEHHO-I)KOHOMHYECKUX TOKa3aTelliell B Ipolecce
oOcyXuBaHHs B cepe TpaHCIIOPTa;

- (opMHupOBaHHE YMEHHI W HAaBBIKOB IO OCYIIECTBICHUIO IOUCKA |
NpUMEHEHUs HeOoOXOTUMOW HOPMATHBHO-TIPABOBOM  JOKYMEHTAIIMH IS
OCYIIIECTBJICHHS CEPBUCHOM JICATEIIBHOCTH B c(hepe TpaHCTIOPTa;

- (QopmupoBaHHEe yMEHHH W HABBIKOB CEPBHUCHOTO OOCITYXHBaHUS,
GopMupoBaHUE YMEHUH W HABBIKOB ONPEICICHHS CIICIU(UKH MPEIOCTaBICHUS
OKa3bIBAEMBIX YCIYT Ha TPAHCIIOPTE;

- (dopMUpOBaHHWE YMEHUW W HABBIKOB II0 OOECIICUCHHIO TPeOyeMOro
KauecTBa TMPOIECCOB OKa3aHUS YCIYr Ha TPAHCIOPTE C NPUMEHEHUEM
MIPUHITUIIOB pabOThl COBPEMEHHBIX HH(OPMAITMOHHBIX TEXHOJIOTHI;

- (¢opMupoBaHME yMEHHH W  HAaBBIKOB TI0  MPUMEHECHHIO
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHMH B CEPBUCHOW JIEITEIHHOCTH Ha
TPAHCTIOPTE B YCJOBUSX B3aWMOJEHCTBHSI C MOTPEOUTENSIMU, B MPOIECCE
OpraHu3anuu 00CITy)KHBaHUS B CEPBUCHBIX OpPTraHU3AIMIX Ha TPAHCIIOPTE;

— (QopMupoBaHHE YMEHWU W HABBIKOB IO TPUMEHEHHIO MPAKTHYCCKUX
MIPUEMOB yMPABIEHUS MPOEKTAMHU, 110 MPUMEHEHUIO METOJIOB TJIAHUPOBAHUS U
MOHUTOPUHTA JCSATEIBHOCTH B TPOIECCE OpraHu3ai OOCTyKUBaHUS B
CEPBUCHBIX OPraHU3alMSIX HA TPAHCIIOPTE;

— (¢dopMmupoBaHWEe YMEHUW W HABBIKOB 110 BHIOOPY MaTepUATbHBIX
pECYpPCOB M 00OPYAOBAHMS IS OCYIIECTBICHUS MPOIIECcCa CEPBUCA;

- (opMHpOBaHWE YMEHHI W HABBIKOB IO MPOBEIACHUIO TIEPETOBOPOB C



KIUEHTaMH M0 TPETCH3MOHHBIM CJIy4asM B CEPBUCHBIX OpraHU3alUsAX Ha
TpaHCIIOpTE;

- ¢opMUpOBaHUE YMEHHI M HABBIKOB MO ()OPMUPOBAHUIO U BHEIPEHUIO
KOPIIOPATUBHBIX CTAaHIAPTOB M PErJaMEHTOB MPOILECCOB OOCITY>KUBaHUS
noTpeduTeNne, Mo COONIOCHHUIO MpaBUJI IO OXpaHe Tpyda M TOXKapHOU
0€30MacCHOCTHU B MPOIECCE OPraHU3aIU 00CITy>KUBaHUS HA TPAHCIIOPTE;

- (opMupoBaHHe yMEHUN U HABBIKOB COOpa M aHaAM3a MaTepUalioB,
HEOOXOAMMBIX NSl  TOJATOTOBKM  MUCBMEHHOTO  OTYeTa IO  HUTOTaM
TIPOM3BOICTBEHHOH (CEPBUCHON MPAKTUKH).

«IIpousBoncTBeHHast (CepBUCHAS TPAKTHKA)» OOECNeYnBaeT MOJATOTOBKY
BBIMTYCKHUKA K CEPBHUCHOMY M OpPTaHHM3AIIMOHHO-YIIPABICHYECKOMY THUITY 3a7ad
npodeCCUOHATBHON ACSITETFHOCTH.

3 @opMbl M CcHOCOOBI MPOBeJeHUs MPOU3BOJACTBEHHOI (CepBUCHOI
NPaKTUKH)

dopma — HempepbiBHAsA, B Y4eOHOM TpaduKe BBIICICH HETPEPHIBHBIH
NIEPHOJT BPEMEHHU JIJIsl TPOBEIACHUS MPOU3BOJACTBCHHON (CEpBUCHOMN MPAKTHKH),
IIPOM3BOJICTBCHHAsI (CEPBUCHAS IIPAKTUKA) TPOBOIUTCS B YCTBEPTOM CEMECTPE.

Crioco0 mpoBeneHHsT TMPOW3BOJCTBEHHONW (CEpBUCHOW  IMPAKTHKH):
crarmoHapueiii (CIIOTY T'A, xadeapa Ne 2; B mpoduiIbHBIX OpraHU3aIUsX,
pacmnonoxeHHbIXx Ha Tepputopun Cankt-IletepOypra m ero Ommkalmux
IPUTOPOJIOB); BBIC3THON (B MPOQIIBHBIX OPTaHU3AIMAX, PACIIONOXKCHHBIX 3a
npenenamu tepputopun Cankr-IlerepOypra u ero OrKalIIIX MPUTOPOIOB).

4 TlepevyeHb MUIAHUPYEMBIX Pe3yJbTATOB

B mponecce nmpoxoxkaeHus MPOU3BOJICTBEHHOM (CEpBUCHOW MPAKTHUKH)
oOydaromuecsi  JOJKHBI ~ OBNAJETh  CJICAYIOUIMMU  KOMIIETCHIIUSIMH,
COOTBETCTBYIOIIMMH MPOGeCCHOHANTBHBIM YMEHHUSAM M HaBBIKaM B COOTBETCTBHH
C 3a/1ayaM¥ MPOU3BOJACTBEHHOMN (CEPBUCHOM MPAKTUKH):

Kon PesynbTaT 00y4eHus: HAUMEHOBAHNE KOMIIETSHITNH; HHIUKATOPHI
KOMIIETCHIIUU KOMIIETECHIIUU
Cnoco0eH oCyIlecTBJIATh MOUCK, KPUTHYECKUH aHAJIHU3 U CUHTE3
YK-1 UHpOpMaALMU, NIPUMEHATh CUCTEMHBIA MOAXOJX ISl PelleHHs
MOCTABJICHHbIX 3a/1a4
W vy Brnageer Mertomammu TmOMCKa, KPUTHUYECKOTO aHAIM3a W CHHTE3A
uH(bOpMAaTTIH
Wil Brmageer MexaHM3MOM CHCTEMHOrO MOAXOAA Uil  PEIICHUA
MOCTaBJICHHBIX 33/1a4
W is Biageer HaBpIKaMHU IPUMEHEHHUSI CUCTEMHOTO MOJXO0AA IS PEIICHUS
ITOCTaBJICHHBIX 33/1a4




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; MHANKATOPHI
KOMIMETEHIIUU KOMIIETEHI[UU
Cnoco0eH onpeeyasitb KPYr 3aJa4 B PAMKaX MOCTABJEHHOU LeJIH
VK-2 U Pblﬁl/lpaTb ONTUMAJIbHbIE CHOCOOBI MX pelleHusi, UCXOAs U3
AeHCTBYIOIIUX NPABOBBIX HOPM, MMEIOIIUXCHA PeECYypcoB H
OrpaHUYCHUH
v Bnaneer METOJAMI  ONpPEJCNCHNs  Kpyra 3ajad B pamKax
MOCTaBJICHHOM LIeNN
YMeeT BHIOMpATh ONTUMAJIBHBIE CIIOCOOBI pEelIeHUs 3a/lad B paMKax
101 G MOCTaBJIECHHOMN 11€JIU, UCXOMS U3 JACHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIINXCSI PECYPCOB U OTPAHUUYCHUM
Brnaneer anroputMom BbIOOpa ONTUMAIBHBIX CIIOCOOOB UX PEIICHUS,
101 UCXOJI U3 JACHUCTBYIOIIMX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB U
OrpaHUYCHUN
VK-3 Cnoco0eH oCymIecTBJISATHL CONMAJIBHOE B3aMMOAEHCTBHE U
peaJin30BbIBaTh CBOIO POJIb B KOMAH/IE
Wivics Bnageet METOIaMU OCYIIECTBIICHHUS COLMAIBHOTO B3aUMOJICHCTBUS U
peanu3aliuu CBOel poJii B KOMaH/Ie
U°yks | YMeer onpesensts ¥ peaan3oBbIBATH CBOIO POJIb B KOMAH/IE
U["yk3s | BnageTh HaBBIKAMHI 0OECIIeUeH s COIMANBHOTO B3aNMOICHCTBHS
Cnoco0eH oCylIecTBJIATH JAeJOBYI0 KOMMYHUKAIMIO B YCTHOH M
YK-4 NMUCbMEHHOH (opMax Ha rocyJapcTBeHHOM s3bike Poccmiickoii
Denepaniui 1 HHOCTPAHHOM (bIX) sI3bIKE (aX)
T vies Bﬂazxef:T METOJAaMH OCYILECTBICHUS JEJIOBOM KOMMYHHUKAallUd B
YCTHOW Y MMMCbMEHHOM (hopmax
YMeeT OCyLIECTBIATh [EJIOBYH0 KOMMYHHMKAlIMIO B YCTHOH H
1401 GV MUCbMEHHOM (opMax Ha TOCyIapCTBEHHOM si3bike Poccuiickoit
denepanuu
My Bnanef:r HaBbIKAMH _OCYILECTBIICHNS JIEJIOBOM KOMMYHUKAIlUU B
YCTHOW ¥ MUCBMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) SI3BIKE (aX)
Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3HOOOpa3ue
YK-5 odumectBa B CONUAJBHO - MCTOPHYECKOM, IJITHYECKOM H
(puirocopckomM KOHTEKCTAX
Brnageer meTomamMu BOCTIPUSTHS MEKKYJIBTYPHOTO pa3zHOOOpasus
I/IIllyK_g, o01IecTBa B COIUAIILHO - HCTOPHYECKOM, ITHICCKOM H (Ppuiocopckom
KOHTEKCTax
W Trcs YMeeT npuMeHsTh OCOOCHHOCTH MEXKKYJIbTYPHOTO pa3zHO0Opa3us
oOrmecTBa
W Tyics Bnaneer HaBbikamu pelueHus MPOM3BOACTBEHHBIX KOH(DJIMKTOB C
Y4€TOM OCOOEHHOCTEN MEKKYJIBTYPHOTO pa3HOOOpa3ust o01ecTBa
VK-6 Cnoco0eH ynpaB/jisiTb CBOMM BpeMeHeM, BbLICTPAaMBATHL M

P€aJIN30BbIBATH TPACKTOPHUIO CaMOpa3sBUTHUA Ha OCHOBC




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

NPUHLIMIIOB 00PA30BaHUsA B TEUYCHHE BCEHl JKU3HU

T yics

Brnageer mMeTonamMu ympaBieHHS CBOMM BPEMEHEM, BBICTpaUBAHUS U
peanm3anii  TPACKTOPUH CaMOPAa3BUTHS HAa OCHOBE MPHUHITUIIOB
00pa3oBaHUs B TCUCHHE BCEU KU3HU

T yics

YMeer ynpaBisiTb CBOMM BpeMeHEM, (OPMHUPOBATH TPACKTOPHUIO
CaMOpa3BUTHS

UTyics

Bﬂa;[eeT HAaBbIKaMM pCaAJIM3allM TPACKTOPUU CaMOPA3BUTUA HA
OCHOBC ITPUHIIUIIOB CaMOO6paSOBaHI/I$I

YK-7

Cnoco0eH momaepkuBaTh [JO/KHBI YpPOBeHb (PU3HYECKO
MOAT0TOBJICHHOCTH I o0ecnedeHUs1 MOJTHOLEHHOH CONMAIbLHOM
U NpogeCCHOHAIBHOM NeATEIbHOCTH

T yicr

Brnaneer MeromamMu TOAACPKKH JIOJDKHOTO YPOBHS (DU3UUYECKOU
[IOATOTOBJIEHHOCTH JIsI 00eCHEeYEeHUA IMOJHOLEHHOW COILMAIBHOU U
npodeccroHaIbLHON AeSATeTLHOCTH

U yicr

VYMmeer MOJIJIEP/KUBATH JTOJIKHBIN YPOBEHb buznyeckon
[IOATOTOBJIEHHOCTH IJIsI 00eCHeYeHUA IMOJHOLIEHHON COILMAJIbHON WU
npodecCroHaIbLHON AeATeILHOCTH

Uyicr

Brnageer HaBbIKaMM TOIAEPKKHU JIOJDKHOTO YPOBHS  (PU3MUECKOU
MOJICOTOBJIEHHOCTH JIJIsi 0O€CTIeUeHUs MOTHOLIEHHON COIMAIbHON U
npodeccuoHaIbHON IeITeTbHOCTH

YK-8

Cnoco0eH co3a1aBaTh M MOAJAEPKUBATH B NMOBCETHEBHOMN KU3HU H
B MNpodecCHOHAIBLHOM JeATeJbHOCTH 0e30MacHble YCJIOBHA
JKU3HEAESTeIbHOCTH [JI1 COXPaHEHUS TPHUPOAHON  cpenbl,
o0ecriedyeHUsl YCTOMYMBOrO Pa3sBUTHUS 00IECTBAa, B TOM YHCJIE
NPH yrpo3e U BO3HUKHOBEHMH 4pPe3BbIYAHHBIX CHUTyaluil W
BOCHHBIX KOH()JINKTOB

U]l vk

Bnageer Meromamu co3aHus W TOIJEPKKH O€30MACHBIX YCIOBUH
KUA3HEIEIATEIPHOCTH, B TOM  4YHUCJI€ TNPU  BO3HUKHOBEHUHU
YpE3BbIYANHBIX CUTYaIU1

U yice

YMeer co3gaBaTb M MOAJAEPKHUBaTh  O€30MACHBIE  YCIOBUS
KUA3HEIEIATEIPHOCTH, B TOM  4YHUCJI€ NPU  BO3HHUKHOBEHUHU
YpE3BBIYANHBIX CUTYallMi HAa TPAHCIIOPTE

Uyice

Brnaneer HaBblKaMu CO37aHUA W TOJAJEPKKHA OE30MACHBIX YCIIOBUI
0o0CTy’>KWBaHHs TIACCAXUPOB, B TOM YHUCJIE MPU BO3SHHUKHOBEHUU
YpE3BbIYANHBIX CUTYaIul

YK-9

Cnocoden INPpUHHUMATH 000CHOBAHHbIE YKOHOMHYECKHE pPeIICHUSA
B Pa3/iIMIHBIX 00J1aCTAX KN3HEAesATeJIbHOCTH

W[ yic

Brnageer ocHoBaMH SKOHOMHUYECKONW M (DMHAHCOBOM T'PaMOTHOCTH,
MOHUMAET CYIIHOCTh PAllMOHAIIBHON OpPraHU3alUuu XO35UCTBEHHON
JEATENIbHOCTH B COBPEMEHHOM 00I11€CTBE




Kon PesynbTaT 00ydeHUs: HAUMEHOBAHNE KOMIICTCHITNH; HHIUKATOPHI
KOMITETEHITAN KOMITCTEHITUN

Uvko | DKOHOMHYECKH OGOCHOBBIBACT HPHHSTHIC PELICHHS, B TOM YHCIC B
npodeccuoHaIbHON AeSATETLHOCTH

YK-10 Cnocoben  ¢opmupoBaTh  HeTepNmUMOe  OTHOIIEHHE K
KOPPYNIIHOHHOMY MOBETE€HHI0

U yvk10 | OLEHHBACT CEPBE3HOCTh MMOPOKAAEMBIX KOPPYIIHMEH mpobieM u
yrpo3 st CTaOMIBHOCTU U 0€30MacHOCTH COBPEMEHHOTO OOIIECTBA;

U%vk10 | [loHMMaeT CYI[HOCTb TOCYNAPCTBEHHONW  AHTHKOPPYIILHOHHOM
TIOJTUTHKY, B TOM YHCJIE B OTPACIeBOi cdepe

OIK-1 Cnoco0eH  NpUMEHATbL  TEeXHOJOTrHYecKHe HOBAIIUU "
COBpeMeHHOe MpPorpaMMHoe obecnevyeHnne B cepe cepBuca

M ors Onpenenser TOTPEOHOCT B TEXHOJOTHYCCKUX HOBAIMSAX U
nH(opMaIMOHHOM o0ecrieueHnH B chepe cepBrca
OcyIecTBIsSeT MOUCK ¥ BHEAPCHUE TEXHOJIOTHICCKUX HOBAIUH 1

U0nk1 | COBPEMEHHBIX IPOrPAMMHBIX IPOLYKTOB B CEPBHCHYIO JCSTEIBHOCTD
OpraHu3aIluu
3HaeT M YMEET MCIOJb30BaTh TEXHOJOTMYECKUE HOBAIMM |

U onk1 | COBpEMEHHOE  IpOrpaMMHOE  OOCCICYCHHE B CCPBUCHOI
NeSTEeTHbHOCTH

OIK-2 CnocoﬁeHU OCYIIECTBJIATh OCHOBHbIE (QYHKIHMHU YNpPaBJIeHUSA
CEPBHCHOM 1eATeJIbHOCTHIO
Onpenensier 1end W 3aJayd  YIOPaABICHUS  CTPYKTYPHBIMU

701 N noJipa3/ieJICHUsIMA ~ MIPEINPUATHIL  cPepbl cepBUCa WU ApyTuX
chepax, B KOTOPHIX HEOOXOJIMMO OCYIICCTBIECHHUE CEPBUCHOMN
NeSITETbHOCTH
Hcnonb3yeT OCHOBHBIE METOABI W TPHUEMBl  IUIAHUPOBAHUS,

o OpraHM3allM, — MOTMBALMM M KOOPJMHALMHM  JEATENLHOCTH
npennpusTuil (moapasneneHuit) chepsl cepBrca WK IPyrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHON JIEATEIHHOCTU
OcymiectBisier KOHTPOJIb NEesATEeIbHOCTH PEANPUATUI

U omk-2 (mogpasnaenenuii) chepsl cepBuca WIH APYyrux chepax, B KOTOPHIX
HE0O0XO0AMMO OCYIIIECTBICHHE CEPBUCHON AESTEIbHOCTH
Cnocoben oOecneuyuBaTh TpeOyeMoOe KauyecTBO MPOILECCOB

OIIK-3 OKa3aHHMsl YCJYr B H30paHHO#l cdepe npodeccHOHAIBHOU
eI TeJIbHOCTH

M ora OpraHusyer OIeHKY KauecTBa OKa3aHHSl CEPBUCHBIX YCIIYT HA OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA

M orcs ObecneunBaeT TpebyeMoe KadecTBO MPOIECCOB OKa3aHUS YCIyr B
COOTBETCTBHH C MEXIYHAPOIHBIMU 1 HAITMOHAIBHBIMU CTaHAAPTaAMU

M orcs OOlecnieunBaeT OKa3aHWE YCIYT B COOTBETCTBUU C 3asBIICHHBIM

Ka4€CTBOM




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; MHANKATOPHI
KOMIMETEHIIUU KOMIIETEHI[UU

Croco0eH OCYLIECTBJIATH HCCJIeI0BAHUE PbIHKA,

OIIK-4 OPraHU30BbLIBATL MPOAAXKM M  INPOABUKEHHE CEPBHUCHBIX
NMPOJAYKTOB

W ores OcymecTusier MapKETHHIOBbIE  MCCIIE/IOBAHUA  PBIHKA  YCIYT,
MOTHBAIIUIO TOTPEOUTENEH U KOHKYPEHTOB

M ora Opranusyer MPOJBIKEHNE H NPOJIAKH CEPBUCHOTO NPOJYKTa, B TOM
YHClie ¢ TOMOUIBIO OH-JIAWH U UHTEPHET TEXHOJIOTU

T orcs dopMupyeT cCleUUaIu3upOBaHHBIE KaHalbl COBITA CEPBUCHBIX
IPOJYKTOB M YCIIYT
Cnoco0eH NMPUHUMATH 3KOHOMHUYECKH 000CHOBAHHBbIC PElICHUS,

OIIK-5 odecnmeynBATh IKOHOMHUYECKYIO 3P PeKTHBHOCTH OpraHu3auui
u3dpannoii chepsbl NpodecCHOHATBLHOM 1eATETbHOCTH

M ores Onpenenser, aHAIU3UPYET, OLICHUBACT MIPOM3BOJICTBEHHO-
HSKOHOMHYECKHUE TTOKa3aTeIu NPeNPUsITUI cepBUCa

Vo [IpyHuMaeT  SKOHOMHMYECKHM  OOOCHOBAaHHBIE  YIpaBIECHYECKUE
peIIeHHUS

T orcs ObecneunBaeT  HPKOHOMHYECKYI0  A(H(EKTUBHOCTH  CEPBUCHOM
NEATENIbHOCTU MPEAIPUATHUS

OIK-6 Cnoco0eH mnpuMeHATh B MNPOPecCHOHAIBHONH AeATeJIbHOCTH
HOPMATHBHBbIE PABOBbIE aKThI B cepe cepBuca
Ocy1ecTBisieT MOUCK U TPUMEHSET HEOOXOAUMYI0 HOPMATUBHO-

U orkes NPAaBOBYIO JOKyMEHTAIMIO JJIg JACSTEJbHOCTH B  H30paHHOM
npodeccroHaabHOl chepe

HﬂZOHK-e Cobmomaer  3akoHOmarenbcTBO  Poccuiickoit ~ @enepanuu o
PEAOCTABICHUU YCIIYT

VT orcs ObecnieunBaeT TOKyMEHTOOOOPOT B COOTBETCTBUU C HOPMATHUBHBIMHU
TpeOOBaHUAMU
Cnocoben o0ecnneuynBaTH 0e30MacHOCTh 00CJIy’)KUBAHUSA

OIK-7 norpeduresieii u colJi0aeHUe TPeOOBAHWI 3aMHTEPECOBAHHBIX
CTOPOH HA OCHOBAHUM BBINOJHEHUS] HOPM H MPABWI OXPAaHbI
TPY/Ja U TEXHUKHU 0€30l1aCHOCTH

M ors ObecnieunBaeT coOmroieHne TpeOoBaHUM 6e30macHoro
o0Cy>KUBaHWMsI, OXPaHbI TPyAa U TEXHUKUA 0€30MaCHOCTH

VT orer CoOmromaer  MOJOXKEHWUS  HOPMATHBHO -  TPABOBBIX  aAKTOB,
PErYIUPYIOUIMX OXPaHy TPYJa U TEXHUKY O€30MMaCHOCTH
Cnoco0eH NOHMMATHL NPUHIMNBI PadoOThl  COBPEMEHHBIX

OIIK-8 HUHQOPMALMOHHBIX TEXHOJOTHMH M HCHOJb30BATH HUX JJIA
pelnleHusi 3a1a4 NpogeccHOHAIbHOM 1eITeJIbHOCTH

M ores [lonumaeT CymHOCTH M  NPUHIUIBL  PabOTBl  COBPEMEHHBIX

MH()OPMALIMOHHBIX TEXHOJIOT U




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMN, HHIANKATOPbI
KOMIICTCHIIUU

U ork-s

Ucnonw3yer coBpeMeHHbIE WH(POPMAIIMOHHBIE TEXHOJOTHU IS
perieHus 3a1a4 NpoPecCUOHAIBHOMN 1eITeTbHOCTH

IK-1

Cnocoben kK pa3pa0oTke M COBEPIICHCTBOBAHMI) CHCTEMBI
KJIHEHTCKMX OTHOLICHHMH C y4YeTOM TpeOOBaHUM MNOTpeduTe st
opraHm3anuii cepsl cepBHCa HAa TPAHCHOPTE B YCJOBUAX
B3aHMOJEeiCTBUSI € TMOTPeOUTEJNSIMH, B TOM 4YMCJIe HHTEPHeT-
NPOABHKEHHUS YCJIYI, OPraHM3aluM Npouecca 00CayKMBAHUSA
norpeduTesieii Ha OCHOBE MPUMEHEHUsS 3aKOHOAATEJIbHbIX aKTOB
U MPaBOBbIX HOPM

101

HpI/IMeHHeT KIIMCHTOOPUCHTUPOBAHHBLIC TCXHOJIOTUHU B CepBHCHOfI
ACATCIIBHOCTU Ha TPAHCIIOPTC B YCIOBUAX BSaHMOI[efICTBI/ISI C
HOTp€6I/IT€JIHMI/I, B TOM YHCJIC UHTCPHCT-IIPOABUKCHUA YCIIYT

10 S

YyacTtByeT B pa3pabOTKEe CHUCTEMBbI KIMEHTCKUX OTHOIICHUN U
OopraHu3aluu Ipoiecca 00CIyKUBaHUs MOTpeOUTENe Ha OCHOBE
MPUMEHEHUS 3aKOHOJATEJIbHBIX AKTOB U MPABOBBIX

s

anCTByeT B COBCPIICHCTBOBAHNHN CHUCTCMbI KIIMCHTCKUX OTHOIICHUH
B CepBHCHOﬁ ACATCIIBHOCTH Ha TPAHCIIOPTE C MCIIOJIb30BAHUCM
I/IHTepHeT-TeXHOHOFI/Iﬁ

IK-2

Cnoco0eH K OCylIeCTBJICHUIO eATEJIbHOCTH MO yNPABJIEHUIO
NnpoeKkTaMu B cepe cepBuca ¢ y4eTOM 3aNPOCOB NOTPeduTENEH 1
€ MCNOJIb30BAHUEM KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOT il

101 ST

Brnageer TeopeTHdeckMMH 3HAHUSMHU W MPAKTUYCCKUMH TpUEMaMHu
yIpaBJICHUS MMPOCKTaMH B chepe 00CITyKUBaHUS

101 ST

[IpuMensier MeTOABl yHOpaBIEHUS TYPUCTCKO-PEKPEAMOHHBIMU
IPOEKTAaMHU, METO/bl TUIAHUPOBAHUS U1 MOHUTOPUHT JIEITEIBHOCTH
CEPBHUCHOM KOMIAHUM B chepe TPaHCIIOpTa

191 G

VYyacTByeT B OpraHU3allMOHHO- YIPABIECHYECKOW AEATEIBbHOCTH IO
00€CIeUeHUI0 peATU3alNi TYPUCTCKO-PEKPEAIMOHHBIX IPOCKTOB
PENNPUsTUS CEpPBHUCA B cepe TpaHCTIopTa

IK-3

Cnocoben K pa3pa0doTKe TeXHOJOITHMH IpoLecca CcepBHCA,
o0ecrieyeHH0 (POPMHUPOBAHUSI U BHEJAPEHHS KOPNOPATHBHBIX
CTAHJAPTOB W  PerjiaMeHTOB  TMPOLECCOB  00CTY:KMBAHUS
norpeduTeieii 1 OPraHU3aNUM NMpolecca yJIy4ylleHHs KadyecTBa
OKa3aHMs TPAHCHOPTHBIX YCJIYT

1201 g

BreiOupaer  matepuanbHbIE  pecypchl,  OOOpyAOBaHHWE A
OCYIIECTBIICHUS] MpOIECCa CEPBUCA, MPOBOAUT MEPErOBOPHI €
KJIMEHTAMH 110 MPETEH3UOHHBIM CITy4asiM U ONPEAESIET IPUUYUHbI
BO3HMKHOBEHUS MPETEH3UI

s

[Ipumensier wmeToabl pa3pabOTKM M MCIHOJIB30BAHMS  THUIOBBIX
TEXHOJIOTUYECKHUX MPOIECCOB, METOJbI (POPMUPOBAHUSI U BHEAPECHUS




Kon Pe3ynbTaT 00y4yeHUs: HAUMEHOBAHUE KOMIIETEHIINH; MHANKATOPHI
KOMIIETCHIIUU KOMIETEHIIUU

B3aMMOJICHCTBUS C KIMEHTaMH 10 OpPraHM3alllH IMpoliecca
oOcnyKuBaHMs moTpeduTenei B cepe rocTenpruruMcTBa

KOPIOPaTUBHBIX  CTaHAApPTOB M PErJIAMEHTOB  IMPOLECCOB
oOCnyKMBaHMsI ~ MOTpeOWTeNed  Ha  TPAHCIOPTE,  METOJbI

YuutsiBaeT Tp€6OBaHI/I$I HpOH3BOI[CTB€HHOI>'I JAUCHUILIMHEBI, IIpaBHJIa

I/II[3HK_3 0 OXpaHe TPyJa W MOKapHOW 0e30MaCHOCTH TMPHU OCYIIECTBICHUU

TCXHOJIOT'MYCCKOTO IMponeccca

Ili1anupyembie pe3yabTaThbl H3yYeHU S JUCHUIINHBI:

3HaTh:

— METOJIbI MIOUCKA, KPUTUYECKOTO aHaJIu3a U CUHTEe3a MH(OpMaIllUU B
IpoIIeCCe CEPBUCHOTO OOCTY)KMBaHMS B cepe TpaHCIOpPTa B paMKax peIIeHUs
3a1a4  NpPOM3BOJACTBEHHON (cepsucHoil mpaktuku) (MIA'yki); MexaHusMm
CUCTEMHOr0 TOJIX0/a B Tpoliecce oOciaykuBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax pelieHus 3ajad MPOU3BOJCTBEHHOW (CEpBUCHOM
npaktuky) (M]]%yi.1); MEXaHU3M NIPUMEHEHHs] CUCTEMHOTO MOX0/a B IIPOLECCE
oOcnmy>KuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX pEIIeHHs 3a/1ady
IPOM3BOICTBEHHOI (cepBucHOl npakTuku) (M 3yk-1);

— METOJIbl OIpEeNIeTICHUsI Kpyra 3aj7a4 B Ipoliecce 00ciyKuBaHus B cepe
cCepBUMCa Ha TpPAHCIOPTE B paMKax pEHIEHUs 3aJad I[POU3BOJICTBEHHOMN
(cepsucHoil npaktukn) (U'yk2); MeXaHU3M BBIOOpA ONTHUMAJBLHBIX CIIOCOOOB
peuieHus 3aJad B paMKax IIOCTABICHHOM LIEJHW, UCXOAsS U3 JEHCTBYIOIIMX
IPaBOBBIX HOPM, HUMEIOIIUXCS PECYypcOB W OrpaHUYEHUM B Ipolecce
oOcnmykuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIICHHs 3a/ad
NPOM3BOACTBEHHOI (cepBucHoil mnpaktuku) (U%yk2); aaropurM BeIOOpa
ONTUMAJIBHBIX CIIOCOOOB HMX PEIICHUS, UCXOAS M3 JCHCTBYIOIIMX MPaBOBBIX
HOPM, HMEIOIIUXCS PECYpCOB M OrPAHUYEHUN B Ipolecce OOCIyKWBaHUS B
chepe cepBuCa Ha TPAHCIOPTE B paMKax PEIICHHs 3a/lad MPOU3BOJCTBEHHOM
(cepBucHoii npaktukn) (M 3yk.0);

— METOJIbl OCYIIECTBJIEHUS COLIMAIBHOTO B3aMMOJCHCTBUS U pealnu3aiuu
CBOCH poilu B KOMaHJEe B TMpolecce OOCTyXuBaHUA B cdepe cepBUca Ha
TpaHCIOPTE B paMKax pelIeHus 3a]ad POU3BOACTBEHHOW (CEpBUCHOM
npaktukn) (M'yk3); MexaHM3M ONpejeleHHss M pealu3aldud CBOEH PO B
KOMaH/Ie B Iporiecce o0cykuBaHus B cpepe cepBrica Ha TPAHCIIOPTE B paMKax
pelieHusl 3ajad  [POM3BOACTBEHHON (cepBucHOM mpaktuku) (U] %yx-3);
MEXaHW3M O00€CTeUeHHUs  COIMAIBbHOTO  B3aMMOJICWCTBHS B MPOIECCE
oOcnyxuBanusi B cepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUS 3a7ay
npou3BoCTBEeHHOI (cepBucHoit npaktuky) (U 3yk-3);

— METOAbl OCYUIECTBJICHUS JIEJIOBOM KOMMYHHUKAIIMM B YCTHOH U
MMCbMEHHOM (opmax B mpoiiecce oOcnykuBaHus B chepe cepBuca Ha
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TpaHCIOPTE B paMKax pelieHus 3aj]ad POU3BOJACTBEHHOU (CEpBUCHOM
npaktuku) (M'yk.4); MEXaHM3M OCYIIECTBIEHHS EI0BOM KOMMYHMKALIUH B
nporuecce o0CIy)uBaHUs B cepe cepBUCa Ha TPAHCIIOPTE B PAMKaX PEIICHHS
3a1a4  OPOM3BOACTBEHHON (cepsucHoil mpaktuku) (Md%yk4); MeXaHU3M
OCYIIECTBIICHUS JICJIOBOM KOMMYHUKAIIMU B TIpoliecce oO0CTy>KuBaHUSA B cepe
cepBHMCa Ha TpaHCIOPTE B paMKax pEHIeHUs 3ajad MPOU3BOJCTBEHHOM
(cepBucHoii mpaktuku) (U 3yi.4);

— METOJIbl BOCIPHUATHUS MEXKKYJbTYPHOIO pa3HooOpasusi oOliecTBa B
COIIMAJIBHO - HCTOPUYECKOM, OSTUYECKOM U (PUIOCOPCKOM KOHTEKCTaX B
nporecce o0ciykuBaHus B cepe cepBrUca Ha TPAHCIIOPTE B PAMKAX PEIICHUS
3a1a4  NpPOM3BOJACTBEHHON (cepsucHoil mpaktuku) (Md'yks); MexaHusm
OPUMEHEHHUs] OCOOEHHOCTEH MEXKYJIbTYPHOrO pa3HooOpasus oOliecTBa B
nporecce 00ciyXuBaHUs B cepe cepBrUca Ha TPAHCIIOPTE B PAMKAX PEIICHUS
3a1a4  NPOM3BOJCTBEHHON (cepsucHoil mpaktuku) (Md%yks); MeXxaHU3M
pelieHrs  MPOU3BOJCTBEHHBIX  KOH(MJIUKTOB C  y4eTOM OCOOCHHOCTEH
MEXKYJIbTYPHOTO pa3HO0Opasus o0IliecTBa B Mpolecce 00CIyKuBanus B cdepe
cepBHMCa Ha TPaHCIOPTE B paMKax pEIICHUs 3ajay MPOU3BOJCTBCHHOM
(cepBucHoii npaktuku) (U 3ys);

— METOJIbl YNPAaBJICHUS CBOMM BPEMEHEM, BBICTPAaWBaHUS W peaau3aiiuu
TPACKTOPUM CaMOpPa3BUTHUS HAa OCHOBE MPHUHIMIIOB OOpa3oBaHusi B cdepe
cepBUCa Ha TpPaAHCIOPTE B paMKax pENIEHUs 3aJad [POU3BOJCTBEHHOM
(cepsuchoii mpaktukn) (U[Ilyks); MEXaHU3M YIpaBIE€HHS CBOMM BPEMEHEM,
(dbopMupoBaHUE TPAEKTOPUHU CAMOPA3BUTHS B MpOIECCE OOCITy KUBaHUS B chepe
cepBUMCa Ha TpPaAHCIOPTE B paMKax pEIIEHUs 3aJad [POU3BOJCTBEHHOM
(cepucHoil npaktuku) (M[I%yke); MeXaHM3M peaau3aldd  TPaeKTOpUH
CaMOpa3BUTUSI HA OCHOBE NPHUHIIMIIOB caMooOpa3oBaHHUS B  TPOIECCE
oOcnmy>kuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIICHHS 3a/aady
IPOM3BOCTBEHHOI (cepBrcHOl pakTHkH) (U 3vk-6);

— METO/IbI TMOACPKKU JTOHKHOTO YPOBHSI (DU3MYECKOM MOATOTOBIECHHOCTH
JUIsi  OoOeCnedeHHs]  TMOJHOLIGHHOW  COLMANbHOM H  MPOQECCHOHATBLHOMN
JESITENHPHOCTH B TpoIlecce OOCTyKuBaHMs B cepe cepBUCa HA TPAHCIIOPTE B
paMKax pelleHHs 3a1ad IIPOU3BOACTBEHHOM (cepsucHOM mpaktuku) (U11yk.7);
MEXaHU3M TOJJEPKKH JOKHOTO YPOBHS (DU3UYECKON MOATOTOBICHHOCTH JIJIS
oOecrieueHus: TOTHOIICHHOW COIMAIbHON U TPOo(heCCUOHATBHON S TEIIbHOCTH B
mporiecce o0CIyXKUBaHUS B cepe cepBrCa Ha TPAHCIIOPTE B PaMKaxX PEIICHUS
3aJa4  NPOU3BOACTBEHHOM (cepBucHoi mpaktuku) (M[%yk7); MeXaHH3M
peanu3anuy NoIIEPKKH JOHKHOTO YPOBHS (DU3UYECKOU TOITOTOBICHHOCTH JIJIS
oOecrieueHus TOTHOIICHHON COIMATbHON U MPO(heCCUOHATBHON ESITEIEHOCTH B
mporiecce oO0CIyKuBaHUs B cpepe cepBrca Ha TPAHCIIOPTE B pAMKAX PEIICHHUS
3a]a4 IPOU3BOICTBEHHOM (cepBucHO npakTuku) (MU 13yk.7);

—  MeToAbl  CO3MaHUsl W MOJNJEPXKKH  O€30MacHbIX  YCJIOBUH
KU3BHENCATEILHOCTH B IMpolecce oOchykuBaHus B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax pELICHUs 3a/lady MPOU3BOJICTBEHHOUN (CEpBUCHOMU
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npaktukn)  (U/Ilyk.g); MexaHusM  peanu3anuu  0OE30MACHBIX  YCJIOBHIA
KU3BHENCATEILHOCTH B IMpolecce oOchykuBaHusi B cdepe cepBuca Ha
TPaHCIOPTE B paMKax pEIIeHHs 3a7Jad [POU3BOACTBEHHON (CEpBUCHOM
npaktukn) (U[I%ykg); MexaHu3sM (OPMHUPOBAHUS OE€30IACHBIX  YCIOBHI
o0CIy’KMBaHMS MACCAXXUPOB B Ipoliecce 00CIyKuBaHUS B cdepe cepBuca Ha
TPaHCIOPTE B paMKax pelIeHHs 3ajad [POU3BOACTBEHHON (CEpBUCHOM
npaktuku) (U Pyk-s);

- OCHOBBl HYKOHOMHMYECKONW U (DMHAHCOBOW TPaMOTHOCTHU, IOHUMAET
CYLIHOCTh palMOHAJIIbHOM OpraHu3aluu XO3SWCTBEHHOW JIESTENIbHOCTH B
COBPEMEHHOM O0O0IlleCTBE B Mpoliecce OOCIy)UBaHUA B cdepe TpaHCIopTa B
paMKax perieHus 3ajad ydeOHOH (o3HakomuTensHoM mnpaktuku) (MI'yk.);
METOJMKAa PKOHOMUYECKOTO OOOCHOBAHUS MPUHATHIX PEIICHU, B TOM YHUCJE B
npodeccuoHaIbHOM AESTeNIbHOCTH B cdepe TpaHCIOpTa B paMKax pelIeHHs
3a/1a4 NPOM3BOJICTBEHHOM (cepBucHOM npakTukn) (M %yico);

- METOJIMKY OIEHKHU CEPhE3HOCTH MOPOKAAEMBIX KOPPYMIHEH npobdieM u
yrpo3 Juisi CTa0MJIBHOCTH M 0€30MacHOCTH COBpPEMEHHOro ooiectBa B cdepe
TpaHCIIOPTa B paMKax pelieHus 3ajady yueOHOH (03HAKOMUTEIbHON MPAKTHUKH)
(U/IYyk-10); CYIIHOCTH FOCYAapCTBEHHOM aHTUKOPPYNIIMOHHO MOJIUTUKH, B TOM
yuciie B OoTpaciieBoi cdepe B chepe TpaHCHOpTa B paMKax pelIeHUs 3aaad
IPOM3BOICTBEHHOI (cepBucHOl npakTukn) (M /1%yk-10);

— MEXaHU3M OIpeeNIeHHs] MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUSAX U
MH(GOPMAIIMIOHHOM O0ECIIEYeHHH B Tpoliecce 00CiyKuBaHUsS B cdepe cepBuca
Ha TpaAHCIOpPTE B paMKax pelIeHUs 3ajad MPOU3BOIACTBEHHON (CEpBUCHOM
npaktukn) (U1'onk1); MEXaHM3M OCYIIECTBICHUS IIOMCKA M BHEIPEHHS
TEXHOJOTUYECKUX HOBAIM M COBPEMEHHBIX TMPOTPAMMHBIX TMPOAYKTOB B
CEpPBUCHYIO  JESATENbHOCTh OpraHM3allid B  paMKax pemieHus  3ajaad
MIPOU3BOICTBEHHOM (cepBuUCHOI MPAKTUKH) (MTPomk-1); MEXaHU3M
UCIIOJIb30BaHMS TEXHOJIOTMYECKUX HOBAIlMA M COBPEMEHHOI'O MPOrPaMMHOTO
oOecrieueHus: B CEPBUCHOW NIEATEILHOCTH B cdepe cepBHca Ha TPAHCIOPTE B
paMKax pelleHus 3a1a4 IPOU3BOACTBEHHOM (cepBucHoi mpakTukn) (M omi-1);

— MEXaHW3M ONpeeNICHUs eled W 3aJad ynpaBieHUS CTPYKTYpPHBIMU
MoJIpa3ieNICHUsIMUA TIPEANPUITHA B cepe cepBuUCa Ha TPAHCIOPTE B paMKax
pelenns 3a1a4 OpOU3BOACTBEHHON (cepBucHOi npaktuku) (U onk-2); MeTOqBI
U TpUEMbl [UIAHUPOBAaHUS, OpraHu3alliyd, MOTHBAllMU W KOOPJIWHAIUU
JESTENBHOCTH TIPENNPUATUi (TIoapa3eneHuii) B chepe cepBrca Ha TPAHCTIOPTE
B paMKaX pelleHHs 3a1ad IPOU3BOJCTBEHHOM (cepsucHOi mpaktuku) (MI%omk-
2); MEXaHHM3M OCYIICCTBICHHS KOHTPOJIA JIEATEIBHOCTH  TPEANPUATAN
(mompaznenennii) B chepe cepBrca Ha TPAHCIOPTE B pamMKax penIeHUs 3aaad
npousBoacTBeHHOI (cepBucHoii npaktuky) (M 3omk-2);

— MEXaHHW3M OpraHu3alliy OLICHKU KAayeCTBAa OKa3aHUS CEPBUCHBIX YCIIYT
Ha OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHMUA B paMKax peIIeHUs 3a7ay
IpOM3BOACTBEHHOM (cepBucHOM npaktuku) (U1 onk-3); MexaHU3M obecredeHus
TpeOyeMOro KadecTBa IPOLIECCOB OKA3aHMUsS YCIYI B COOTBETCTBHM C
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MEXIyHAPOJHBIMU Y HAIMOHAJIBHBIMU CTaHAApPTAMU B paMKax pEIIeHUs 3ajay
IPOM3BOACTBEHHON (cepBucHOl npaktuku) (U1%omk-3); MEXaHU3M 00ECIICUEHUS
OKa3aHMs YCIYI B COOTBETCTBHM C 3asBJICHHbIM Kaye€CTBOM B MHPOLECCE
oOcnyKuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIIeHHs 3aaay
IpOM3BOACTBEHHOM (cepBucHOM npaktukn) (M1 3omk-3);

— METOJIbI OCYIIECTBIICHHUSI MAaPKETUHTOBBIX MCCIICIOBAHUI PBIHKA YCIYT,
MOTHUBAIIMU TOTpeOUuTeNeld 1 KOHKYPEHTOB B cepe cepBHCa Ha TpPaHCIOPTE B
paMKax pelIeHHus 3aa4 IPOU3BOACTBEHHOI (cepsucHoi npaktuku) (U1 omx-4);
METO/bI TIPOJIBIXKEHUSI M MPOJAXH CEPBUCHOTO MPOJYKTa B cdepe cepBuca Ha
TpaHCIIOpPTE B paMKax pelieHus 3ajad IPOU3BOJACTBEHHOU (CEpBUCHOM
npaktukn) (M%rmk-4); MeXaHu3M (OPMUPOBAHMSA  CIELUATU3UPOBAHHBIX
KaHaJIOB COBITa CEPBUCHBIX MPOJYKTOB U YCIYT B c(pepe cepBrca Ha TPAHCIIOPTE
B paMKaxX pelIeHus 3a71ad IPOU3BOACTBEHHOI (cepBucHOl npaktukn) (M]I3omk-
4);

— METOAbl  OMNpENeeHHs, aHalu3a, OIEHKH MPOU3BOICTBEHHO-
HSKOHOMHMYECKHUX IOKa3aTelied B Mpolecce oO0ciaykuBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax penieHus 3ajad POU3BOJCTBEHHOW (CEpBUCHOM
npaktukn) (M'omks); MEXaHW3M NPHUHATHS SKOHOMHMYECKM OOOCHOBAHHBIX
yIpaBJIEHYECKUX PEIICHU B Tpoliecce o0CiIykuBaHus B cdepe cepBuUca Ha
TPaHCIIOPTE B paMKax pEIIeHUs 3ajady I[POU3BOACTBEHHON (CEpBUCHOM
IPAKTUKH) (U0 %0rk-5); MEXaHU3M oOecrieyeHust HKOHOMHYECKOM
3G (PEKTUBHOCTH  CEPBUCHOW  JEATENBHOCTH TMPEANPUATHS B  IMPOIECCE
oOcnmy>KuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX pEIIeHHs 3a/ady
Npou3BOCTBEHHOI (cepBucHoi npakTuku) (M 1omks);

— MEXaHW3M OCYIIECTBICHHUSI TOUCKa W TPUMEHEHHS HEOO0XOIUMOi
HOPMAaTHUBHO-TIPABOBOM JIOKYMEHTAllMM B Mpoliecce oOchykuBaHus B cdepe
cepBUCa Ha TPAHCIOPTE B paMKax pEIICHUS 3a7a4 MPOU3BOJCTBEHHOM
(cepBucHoil npaktuku) (MI'omks); MEXaHU3M COOMIONEHUS 3aKOHOATENbCTBA
Poccuiickoit @denepaniuu 0 MpeI0CTaBICHUH YCIYT B Mpoliecce 00CTyKUBaHHS B
chepe cepBuca Ha TPAHCIOPTE B PaMKax PEIICHHs 3a/ad MPOU3BOJICTBEHHOU
(cepsucHoii npaktukn) (U1%omk-6); MEXaHH3M 00OeCIIeUeH s JOKyMEHTO000pOTa
B COOTBETCTBHH C HOPMATHUBHBIMH TPEOOBAHUSMHU B MPOIECCE OOCTYKUBAHHUS B
chepe cepBuca Ha TPAHCIOPTE B PaMKax PEIICHHs 3a/ad MPOU3BOJICTBEHHOU
(cepBucHoii npaktuky) (M13omx-s);

— MEXaHW3M COOJIoJIeHUsT TpeOoBaHWN 0€30MacHOr0 OOCTYKWBAHMS,
OXpaHbl TPyJa M TEXHUKH OE30MaCHOCTU B TMpoIecce OOCTyXKUBaHUS B cdepe
cepBUMCa Ha TpaHCIOPTE B paMKax pEHIeHUus 3aJady [POU3BOJICTBEHHOMN
(cepucnoit mpaktuku) (Ulonk7); MexaHuW3M COOIMIONEHHS IOIOKCHUS
HOPMAaTUBHO - MPABOBBIX AaKTOB, PETYIHUPYIOIIMX OXpaHy Tpyla U TEXHUKY
Oe3omacHOCTH B mporiecce oOCTyKMBaHHS B c(epe cepBuca Ha TPaHCIOPTE B
paMKax pelleHus 3a/a4 IPOU3BOACTBEHHOM (cepBucHoi npakTukn) (M1%omk-7);

— CYIIHOCTb M NPUHUUIIBI pabOThl COBPEMEHHBIX HH(POPMAIIMOHHBIX
TEXHOJIOTUU B MPOLECCE OPraHu3allMi CEPBUCHOTO OOCTY>KUBAHUS
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NoTpeduTeNeld Ha TPAHCHOPTE B paMKaxX pPEIIeHMs 3a7ad MPOU3BOICTBEHHOMN
(cepBucHOM MpakTUKHU) (U1onks); COBPEMEHHBIE NH()OPMALIMOHHBIE TEXHOJIOTUU
JUIsL  peuieHus 3ajad  Npo(EeCcCHOHAIIBHOM  JESITENIbHOCTH B MpPOLECcce
OpraHu3allid CEpPBUCHOIO OOCIy)XMBaHUS MOTpeOUTENeH Ha TpaHCIOPTE B
paMKax pemeHus 3a1a4 IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKHN) (MTPon-s);

— MEXaHU3M MNPHUMEHEHHS KIWEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHHA B
CEpPBUCHON [EATEIIBHOCTH Ha TPAHCIOPTE B YCJIOBHUAX B3aUMOIECHCTBHUS C
MOTPEOUTENSIMU B CEPBUCHBIX OPraHU3alUsAX Ha TPAHCIIOPTE B paMKaxX PelIeHUs
3a7a4  TPOM3BOACTBEHHOM  (cepsucHoit mpaktuku) (M/'k1); MeTomsl
pa3pabOTKM CHUCTEMbl KIMEHTCKUX OTHOIIEHWH W OpraHu3aluy Ipoliecca
CEpPBUCHOTO  OOCHYXXMBaHMS  MOTpeOUTENed Ha  OCHOBE IPUMEHEHUS
3aKOHOJATENIbHBIX AKTOB M NIPaBOBBIX HOPM B paMKax pelIeHHs 3aaad
ITPOM3BOJICTBEHHOM (cepBucHoOM MPAKTUKHU) (M 1%mx-1); METO/IbI
COBEPIICHCTBOBAHUS CHUCTEMBbI KJIMEHTCKMX OTHOLIEHHM B  CEPBUCHOM
NEATEIbHOCTH Ha TPAHCHOPTE C HCIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTUNA B
paMKax pelIeHus 3a1a4 MPOM3BOACTBEHHOM (cepBucHoii npakTuku) (U] 3mx-1);

— MEXaHU3M [PUMEHEHUs TEOPETUYECKUX 3HAHUH M MPAKTUYECKUX
HABBIKOB yNpaBJIeHUs NMPOEKTAMU B Ipoliecce 00CIyXuBaHus B cepe cepBuca
Ha TpaHCHOpPTE B paMKax pEIIeHHs 3aJa4 MPOU3BOJICTBEHHON (CEpBUCHOM
npaktukn)  (U/I'nk2); MeTomel M dTambl  yOpaBiIeHUS — TYPHCTCKO-
PEKPEALMOHHBIMU MTPOEKTaMH, METObI U ATAllbl IJIAHUPOBAHMS 1 MOHUTOPUHIA
JeSITEIbHOCTH CEPBUCHOM KOMIIAHMM B Tipoliecce oOchmykuBaHus B cdepe
cepBUCa Ha TPAHCIOPTE B paMKax pEIICHHS 3a/Jad IPOU3BOJACTBEHHOMN
(cepBucHoil npaktuku) (M%mk-2); Tanbl OPraHU3ALUMOHHO - YIIPaBIEHYECKON
NESTENBHOCTH MO OOECIEUEHUI0 peaju3allid TYPUCTCKO-pEKpeallmOHHBIX
POEKTOB B cdepe cepBUca Ha TPaHCIOPTE B paMKax pEIICHUsA 3aaad
NPOM3BOCTBEHHOI (cepBrcHOl npakTHk) (V)13 mk-2);

— aJIropuT™M BBIOOpAa MaTEPHANBHBIX PECYpcoB, OOOpPYyIOBaHUSA IS
OCYLIECTBIICHHSI TMPOIIECCA CEPBUCA, METOJAbl IPOBEACHUS TMEPETOBOPOB C
KIIMEHTAMU 10 TPETEH3HUOHHBIM  CJIy4dassM H  ONpPEAENICHHs] IMPUYUH
BO3HUKHOBEHUS MIPETEH3UM B cpepe cepBUca Ha TPAHCIIOPTE B paMKaX PELICHUs
3a1a4  IPOM3BOACTBEHHOM  (cepsucHoit mpaktukm) (M['nk.s); Mertomsl
pa3pabOTKH U HCIOJb30BaHUS TUIOBBIX TEXHOJOTHYECKUX MPOIECCOB, METOIbI
dbopMuUpoBaHUS W BHEIPEHUS KOPIOPATHBHBIX CTAHIAPTOB W PETIAMEHTOB
MPOLIECCOB OOCIY)XUBaHMUS TOTpeOuTenel B cdepe cepBuca Ha TPAHCIIOPTE,
METO/bl  B3aUMOJCHCTBUS C KIMEHTaMM @10 OpraHu3aliM Ipolecca
oOcCiITy)XKMBaHMs TOTpeOUTeNnell B cepe TOCTENPUUMCTBA B paMKax pEIICHUs
3aa4 MPOM3BOACTBEHHON (cepBucHoi npaktuku) (M%mk.3); MeToasl yuera
TpeOOBaHUN MPOU3BOACTBEHHOW NHUCIMUIUIMHBI, MpaBuia MO OXpaHe Tpyda u
MOKapHOH 0€30MacHOCTH MPU OCYIIECTBICHUH TEXHOJIOTMYECKOTO IMpolecca B
cepe cepBuca Ha TPAHCIOPTE B paMKax pPELICHUs 3aJad MPOU3BOACTBEHHOM
(cepBucHoii mpaktukn) (M) 3mk3);

YMerTs:
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— TMPUMEHATh METOJbl IIOMCKA, KPUTHUYECKOIO aHajlu3a W CHHTE3a
nH(pOpMaIK B MPOIIECCE CEPBUCHOTO OOCTY>XKHUBaHUSA B cepe TpaHCIOpTa B
paMKax pelIeHus 3a1ad IPOM3BOACTBEHHOM (cepsucHol npaktuku) (Ulyi.1);
MIPUMEHSITh MEXaHU3M CUCTEMHOTO0 MOAX0/a B IIpoliecce o0cayKuBaHus B cepe
cepBUCa Ha TpPAaHCIOPTE B paMKax peIIeHHUs 3aJad IPOU3BOJCTBEHHOMN
(cepucHoil mpaktuku) (UJ%yk1); HCHONB30BATH MEXAHU3M HPHMEHEHUS
CUCTEMHOr0 TOJX0Ja B IIpolecce OOCIyKuBaHMs B cdepe cepBHca Ha
TpaHCIOPTE B paMKax peHIeHus 3aJady I[POU3BOACTBEHHOM (CEpBUCHOM
npaxtuky) (U1 3yi.1);

— TOpUMEHSATh METOJAbl ONpeNeieHUs Kpyra 3ajgad B Mpolecce
oOcnyKuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX pEIHIeHHs 3a/aady
Ipou3BOACTBEHHOM (cepucHoii npaktuku) (Ulyk.2); IPUMEHATH MEXaHHM3M
BbIOOpA ONTHUMAJIbHBIX CIIOCOOOB pELIEHUs 3a/a4 B paMKaXxX IMOCTaBJICHHOM 1€,
UCXOAS U3 JICUCTBYIOIIMX TMPaBOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U
OrpaHUYEHU B Mpoliecce OOCTyKMBaHHS B cepe cepBHUCa HA TPAHCIOPTE B
paMKax pelleHus 3ajad IPOM3BOJACTBEHHON (cepsrcHON npaktukh) (M1%yk-2);
NPUMEHSTH aJITOPUTM BBIOOpA ONTUMANIBHBIX CIIOCOOOB MX pELICHUS, UCXOIA U3
JEHUCTBYIOIIMX MPaBOBBIX HOPM, HMEIOIIMXCS PECYPCOB M OTPAaHUYCHUH B
nporecce o0CiIy)uBaHUs B cepe cepBrca Ha TPAHCIOPTE B PAMKAX PEILICHHUS
3a/1a4 NPOM3BOICTBEHHOM (cepBucHOl npakTHkH) (V) 3vk-2);

— IPUMEHATh METOJbl OCYIIECTBIEHUS COLUAIBHOTO B3aUMOAECHCTBHS U
peanu3anuu CBOEM poiM B KOMaHJie B Tpoliecce oOciyXuBaHUsi B cdepe
cepBUCa Ha TpPAHCIOPTE B paMKax pEHIeHUus 3aJad IPOU3BOJCTBEHHOM
(cepsucuoii mpaktuku) (Ulyks); HDpUMEHATH MeXaHU3M ONpEIEIEHUS U
peanus3alMu CBOECH poJiM B KOMaHJie B Tpoliecce oOciyXuBaHUsi B cdepe
cepBUCa Ha TpPaAHCIOPTE B paMKax pEHIeHUs 3aJad [POU3BOJCTBEHHOM
(cepucHoil mpaktuku) (MJI%yk-3); NPUMEHATh MEXaHU3M o00ecreueHus
COIIMAJILHOTO B3aMMOJICUCTBHS B Tpoliecce oOcTyKuBaHus B cepe cepBuca Ha
TPaHCIIOPTE B paMKaxX peHIeHus 3aJad NPOU3BOJCTBEHHOW (CEpBUCHOM
npaktukn) (MPyk-3);

— NPUMEHSATHh METO/bl OCYIIECTBIICHHS I€IOBOM KOMMYHUKAIIUU B YCTHOU
U THChbMEHHOW (opmax B mporecce oOciayxuBaHus B cdepe cepBuca Ha
TPAaHCIOPTE B paMKax pelIeHUs 3a1ad I[POU3BOACTBEHHOW (CEpBUCHOM
npaktukn) (U'yk4); TpUMEHAT, MEXaHHU3M OCYLIECTBICHHUS JENOBOM
KOMMYHHUKAIIMHM B TpoIecce OO0CIyXKUBaHUS B chepe cepBuca Ha TPAHCIOPTE B
paMKax pelleHus 3a7ad NPOM3BOACTBEHHON (cepBucHOM npaktuku) (MJ1%yx.4);
MPUMEHSTh MEXaHHU3M OCYILIECTBIICHHS JI€T0OBOM KOMMYHHUKAIIMM B TIPOIIECCE
oOcmykuBaHusi B cdepe cepBUCa Ha TPAHCIIOPTE B paMKax pPEIICHHS 3aaad
npou3BoaCTBEeHHOM (cepBucHoit npaktuky) (U 3yi.4);

— TMPUMEHSATH METOAbl BOCHPHUATUS MEKKYJIBTYPHOTO pa3zHOOOpa3us
oOllecTBa B COLIMATBHO - HCTOPUYECKOM, ITHUYECKOM H  (usocodpckom
KOHTEKCTaX B Ipolecce o0CiIyKHBaHUs B c(epe cepBuca Ha TPaHCIOPTE B
paMKax pelleHHs 3a1a4 NpPOM3BOACTBEHHOM (cepsucHoi mpaktuku) (MI'yks );
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UCIIOJIb30BaTh ~MEXaHU3M TNPHUMEHEHHS OCOOEHHOCTEM  MEXKYJIbTYPHOIO
pazHooOpa3usi o0miecTBa B mpoliecce OOCIykKuBaHHS B cdepe cepBuca Ha
TPaHCIOPTE B paMKax pEIIeHHs 3a7Jad [POU3BOACTBEHHON (CEpBUCHOM
npaktuku) (MJI%yk.5); TNPUMEHATh MEXAaHM3M pEHICHUS ITPOU3BOJICTBEHHBIX
KOH(QJIMKTOB C Yy4e€TOM OCOOCHHOCTEH MEXKYJIbTYPHOTO  pa3sHOOOpasus
oO11ecTBa B Mpoliecce 00CITyKUBaHUs B cepe cepBrca Ha TPAHCIIOPTE B paMKax
pelLIeHus 3a1a4 IPOU3BOACTBEHHOM (cepBrcHOM mpakTthku) (U 3yK.s);

— MPUMEHATh METO/bl YIpPaBJICHUS CBOMM BpPEMEHEM, BBICTpPAMBaHUS U
peanu3anuu TPAeKTOPUHM CaMOpPa3BUTHS Ha OCHOBE NMPUHIUIIOB 00pa3oBaHUs B
chepe cepBucCa Ha TPAHCHOPTE B paMKax PEIICHHs 3ajlay MPOU3BOJACTBEHHOU
(cepsucuoii npaktuku) (U]1lyk.); OpUMEHATH MEXaHM3M YHPABICHHS CBOMM
BpemMeHeM,  (OpPMHUpPOBAHME  TPACKTOPUM  CAMOPAa3BUTHUS B MpOLECCE
oOcnyKuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIIeHHs 3a/1ady
IPOU3BOCTBEHHOM (cepBucHoil npaktuky) (WU%yi.s); NPUMEHATH MEXaHH3M
peanuzanuu  TPAGKTOPUM  CaMOpPA3BUTUSL  HA  OCHOBE  IPUHIMIIOB
camo00pa3oBaHus B Ipoliecce 00CTy KUBaHUsI B cepe cepBHca Ha TPAHCIIOPTE B
paMKax pelIeHus 3a1a4 POM3BOACTBEHHOM (cepBrcHOit npaktuku) (U 3yi.6);

— TMPUMEHSATh METOJbl TOJJEPKKH JTOJDKHOTO YPOBHS (DU3MYECKOM
[IOATOTOBJIEHHOCTH JUII  OOeclieueHus]  IMOJHOLIEHHOH  COLMAIbHONH |
npodeccuoHaIbHOM e TENBHOCTH B MpoIlecce 00CIyXKuBaHUs B chepe cepBuca
Ha TPAaHCIOPTE B paMKax pEIICHHs 3a/ad IPOU3BOJCTBEHHON (CEpBUCHOM
npaktukn) (U lyk.7); IpUMEHATh MEXaHU3M MOMNEPKKH JOIKHOTO YPOBHS
¢u3nuecKkoi MOATOTOBICHHOCTH JIJIsi 0OeCTieueHUs TOTHOIIEHHOW COLUaIbHON U
npodeccuoHaIbHOM AESTENHHOCTH B Mpolecce O0CITyKUBaHUS B cepe cepBuca
Ha TPAaHCIOPTE B paMKax pELICHHsS 3a/ady IPOU3BOJCTBEHHON (CEpBUCHOM
npaktuky) (UJ1%yk.7); IpUMEHATh MEXaHH3M Peaan3aliy HOANAEPKKU JOIKHOTO
ypOBHS (U3UYECKON TMOATOTOBICHHOCTH [JIsi OOECHEYEHHs] TOJHOLIEHHON
COLIMANILHOM M MPOo(heCCUOHANBHON JEATEILHOCTH B MpOIlecce OOCTYKUBAaHUS B
chepe cepBuCa Ha TPAHCIOPTE B PaMKax PEIICHHs 3ajad MPOU3BOJICTBEHHOU
(cepBucHoii npaktukn) (M1 3yk7);

— OPUMEHATh METOJbl CO3JaHHUS M TMOAAECPKKH O€30IIaCHBIX YCIOBHIA
KHU3HEACIATEIPHOCTH B Ipoliecce O0OCHyKuMBaHUS B cdepe cepBuca Ha
TPAaHCIOPTE B paMKax pEIIeHHWs 3aJa4 I[POU3BOACTBEHHON (CEpBHCHOMN
npaktukyn) (U/Ilyk.g); IPUMEHATE MEXaHU3M PEATN3ALUU OE30MACHBIX YCIOBHUI
KHU3HEACIATEIbHOCTH B TIpolecce O0OCmyKuMBaHUS B cdepe cepBuca Ha
TPaHCIOPTE B paMKax pEIIeHHs 3a7a4 IPOU3BOACTBEHHOW (CEpBUCHOMN
npaktukn) (U/l%yk); HpUMEHATH MeXaHu3M (OPMUPOBAHUS OE30IMACHBIX
yCIOBUIl OOCTYyXHBaHUS MMAcCaXUpoOB B TIpolecce OO0CIyKuBaHUA B cdepe
cepBUCa Ha TpPAHCIOPTE B pPaMKax pelIeHHs 3a7ad4 I[POU3BOACTBEHHOM
(cepBucHoii npaktuku) (M 3yis);

- NPUMEHATH OCHOBBI JKOHOMHUYECKOH M (PMHAHCOBOM TI'pPaMOTHOCTH,
MMOHUMAET  CYIIHOCTh  PAalMOHAIBHOM  OpPraHu3aluyd  XO3AMCTBEHHOU
JESATEILHOCTA B COBPEMEHHOM OOIIECTBE B Mpoliecce oOCIyKuBaHHUs B cepe
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TpaHCIOPTa B paMKaxX pPEIICHHS 3ajay yueOHOU (03HAKOMUTEIHLHOU MPAKTUKH)
(U'yk.0); NPUMEHATH METOAUKY 3KOHOMHYECKOTO OOOCHOBAHHUS IPUHATHIX
peuieHui, B TOM 4Hucie B MNpodecCHOHAIBHOM JeATeNbHOCTU B  cdepe
TpaHCIIOpTa B paMKax pelieHus 3ajad POU3BOJCTBEHHOM (CepBUCHOM
npaktuku) (U1%yk-);

- IPUMEHSTh METOJUKY OLICHKH CEPbE3HOCTH MOPOKIAAEMBIX KOPPYHIIHEH
npo0eM U yrpo3 AJid CTaOMIBHOCTU U O€30MacHOCTH COBPEMEHHOr0 OO0IecTBa
B cepe TpaHcHopTa B paMKax pelieHus 3ajad ydeOHOM (03HAKOMUTEIbHOMN
IPAKTHKH) (M yk-10); UCII0JIb30BaTh OCHOBBI roCyJIapCTBEHHOM
AHTUKOPPYMNIIMOHHON TMOJUTHUKH, B TOM 4YHUCIE B oTpaciieBod cdepe B cdepe
TpaHCIIOpTa B paMKax pelieHus 3aad POU3BOJCTBEHHOW (CEpBUCHOM
npaktuky) (U1 %yi-10);

— MPUMEHSTh MEXaHU3M OIpeeIeHUs TOTPEOHOCTH B TEXHOJOTUUYECKUX
HOBAIlUSAX U WH(POPMAIIMOHHOM OOECIEUCHUH B TMpolecce OOCTYy)KMBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX PEIICHHS 3a7a4 MPOU3BOICTBEHHOM
(cepucHoil npaktukn) (UQ'omk.1); HPUMEHSATh MEXAHM3M OCYLIECTBIICHUS
MOMCKAa W  BHEJAPEHUS TEXHOJOTMUECKMX HOBallMd W  COBPEMEHHBIX
POTrPpaMMHBIX MPOJAYKTOB B CEPBUCHYIO JICSATEIBHOCTh OPraHU3AIMU B paMKax
peleHus 3a7ad  MPOW3BOJCTBEHHOW (CEPBUCHOW MPAKTHKH) (I/IJIZOHK-l);
OPUMEHATh MEXaHHU3M  HCMOJIb30BAaHHUS  TEXHOJOTMYECKHX  HOBAaMM U
COBPEMEHHOI'0 TPOrpPaMMHOI0 OOEeCleUeHUss B CEPBUCHOM NEATEIbHOCTH B
chepe cepBucCa Ha TPAHCIOPTE B paMKax PEIICHHs 3a/lay MPOU3BOJICTBEHHOM
(cepBucHoii npaktuky) (M13omxk-1);

— NPUMEHATh MEXaHW3M ONpENeNIeHHus Leledl W 3adad  ynpaBieHUs
CTPYKTYPHBIMU TOJpA3JENCHUsIMUA TpeAnpusaTuii B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax peUlIeHUs 3a]ad IPOU3BOACTBEHHOW (CEpBUCHOM
npaktukn) (Ulonk2); HpUMEHATH METOAbI M IIPUEMBI  IUIAHMPOBAHMUS,
OpraHv3aluy, MOTHBAallUM MW KOOPAWHALMM JACATEIbHOCTU MPEANPUITHI
(mompasznenenuii) B chepe cepBrca Ha TPAHCIOPTE B paMKax pPEIICHUs 3ajad
npousBoacTBeHHOH (cepBucHoil npaktuky) (M%omnk-2); OPUMEHATH MEXaHH3M
OCYLIECTBIICHUSI KOHTPOJISI JAESATEIbHOCTH MpEeAnpusTui (moapasieneHuil) B
chepe cepBuCa Ha TPAHCIOPTE B paMKax PEIICHHS 3a/lad MPOU3BOJICTBEHHOU
(cepBucHoii npaktukn) (M1 3omxk-2);

— TMPUMEHSATh MEXaHU3M OpraHu3alliy OILIEHKH KauecTBa OKa3aHUs
CEpPBUCHBIX YCIyT Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTUH B paMKax
pelleHus 3a1ad  IPOM3BOACTBEHHOM (cepBucHoi npaktukn) (U1lonk-3);
MPUMEHSTh MEXaHU3M obOecrniedeHus: TpeOyeMoro KauecTBa MpolecCcoB OKa3aHUs
YCJIYT B COOTBETCTBUU C MEXKIYHAPOJIHBIMU M HAIMOHAIBHBIMU CTAHJIApTaMU B
paMKax pelleHHus 3a7ad IPOU3BOACTBEHHOI (cepsucHOi npaktuky) (U]120mk-3);
MPUMEHSTh MEXaHU3M OO€CHeYeHUs OKa3aHUs YCIYr B COOTBETCTBUU C
3asBJICHHBIM KadyeCTBOM B Ipollecce OOCIyx uBaHUs B cdepe cepBUca Ha
TPAaHCIIOPTE B paMKax pelIeHHs 3a/ady MPOU3BOJCTBEHHON (CEepBUCHOMU
npaktukn) (MPomk-3);
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— MPUMEHSTh METOAbl OCYIIECTBICHUS MAapKETHUHTOBBIX HCCIIEI0BaHUN
pBIHKA YCIIYT, MOTHBAllUM MOTpPEOUTENEH U KOHKYPEHTOB B c(epe cepBHca Ha
TpaHCIIOPTE B paMKax pelieHus 3ajady MPOU3BOJCTBEHHON (CEpBUCHOM
npaktuku) (U0'omk4); DPUMEHATH METOABI IPOJABMKEHUS M NPOJAXKH
CEpPBUCHOTO TMPOAYKTa, B TOM YHCJE C TIOMOIIBIO OH-JalH W HHTEPHET
TEXHOJIOTUH B TMPOLIECCe OpraHu3aluyd  OOCIY>KUBaHUS B  CEPBUCHBIX
OpraHu3alusax Ha TpaHcHopTe B cdepe cepBuUCa Ha TPAHCIOPTE B pPaMKax
peleHns 3amad  IIPOU3BOACTBEHHON (cepBucHOM mpaktukn) (MI%0mx-4);
NPUMEHATh MEXaHW3M (POPMUPOBAHUS CIEIUMATU3UPOBAHHBIX KaHAJIOB COBITA
CEpBHUCHBIX MPOJAYKTOB U YCIHyr B cepe cepBuca Ha TpaHCIOPTE B pamKax
pelIeHus 3a1a4 IIPOU3BOCTBEHHOM (cepBrcHOM mpakTtuku) (M13omk-4);

— MPUMEHSTh METOJIbI OTPEICICHUs, aHAIN3a, OIEHKHU MPOU3BOICTBEHHO-
PKOHOMHMYECKHUX IOKa3aTesleld B mpolecce oOcayKuBaHusa B cepe cepBHca Ha
TpPaHCIIOPTE B paMKax peHIeHUs 3aJady [POU3BOJACTBEHHOM (CEpBUCHOM
npaktuky) (M lomk.s); NpUMEHATh MeXaHM3M TNPUHATHA HSKOHOMHYECKH
000CHOBaHHBIX YNMPABIEHYECKUX PEIICHUN B IMpoliecce 00CIyKUBaHUA B cepe
cepBUCa Ha TpPAHCIOPTE B paMKax peIIeHus 3a7ad MPOU3BOJCTBEHHOMN
(cepucHoil mpaktuku) (UJI%onks); HPUMEHATh MEXaHU3M 00ecIeueHus
DKOHOMUYECKON 3(P(HEKTUBHOCTH CEPBUCHOW JEATCIBHOCTU MPEANPUATUS B
nporecce o0CiIyXuBaHUA B cepe cepBrUca Ha TPAHCIIOPTE B paMKaxX peuieHus
3a/1a4 NpOM3BOICTBEHHOI (cepBucHOl npakTuky) (M13omk-s);

— TMPUMEHATh MEXaHU3M OCYIIECTBICHHUS TOMCKA W MCIOJIb30BAHUS
HEOOXOJMMON  HOPMATUBHO-TIPABOBOM  JOKYMEHTAalMM B TPOIECcCe
oOcnmy>KuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX pEIIeHHs 3a/1ady
Npou3BOACTBeHHOI (cepBucHOM mpaxtukn) (MI'omks); MPUMEHATH MEXaHU3M
coOioIeHUsT 3aKoHO aTeNbcTBa Poccuiickot denmepaniuu 0 TMpeOCTaBICHUH
yCIIyT B Mporiecce OOCITyKuBaHUS B cepe cepBHCa Ha TPAHCIOPTE B paMKax
pellleHus 3ajad  NPOM3BOACTBEHHOH (cepucHoil mnpaktuku) (M1%omk-s);
NPUMEHSITh MEXaHHU3M OO0eCHedYeHUs] JTOKYMEHTOOOOpOTa B COOTBETCTBUU C
HOPMAaTHUBHBIMU TPeOOBAaHUSAMH B TIpoIlecce OOCTyKUBaHUA B cepe cepBuca Ha
TPaHCIIOPTE B paMKaxX peUIeHUs 3aJady IPOU3BOJCTBEHHOW (CEepBUCHOM
npaktukn) (MPomks);

— TMPUMEHATh MEXaHW3M coOmofeHus TpeOoBaHUN  0e30macHOro
OoOCTy)KWBaHMsI, OXpaHbl TpyJla W TEXHUKH OE30MaCHOCTH B TPOIECCE
oOcmykuBaHusi B cdepe cepBUCa Ha TPAHCIOPTE B pamMKax pEIICHHS 3aaad
IpoM3BOACTBEHHON (cepsucHOil npaktukn) (Ud'onk7); IPUMEHATH MEXaHHU3M
COOJIFOICHUSI TIOJIOKEHHUSI HOPMATHUBHO - TPABOBBIX AaKTOB, PETYIUPYIOIIUX
OXpaHy TpyJa M TEXHUKY O€30MacHOCTH B TpOIecce OOCIyXHBaHUS B cdepe
cepBUMCa Ha TpaHCIOPTE B paMKax pEHIeHUs 3aJay [POU3BOJCTBEHHOM
(cepBucHoit npaktuky) (M1 %omk-7);

— MPUMEHSATh MPUHLMIBI PA0OTHl COBPEMEHHBIX HWH(OPMAIIMOHHBIX
TEXHOJIOTUW B  TPOILECCE€  OpPraHu3allMl  CEPBUCHOIO  OOCIYKUBaHUS
noTpeduTesieil Ha TPaHCHOPTE B paMKax PpEIICHUS 3a7ad MPOU3BOJICTBEHHOMN
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(cepBucHON TPAaKTUKH) (UT'onxs); TPUMEHSATH COBPEMEHHbBIE MH(POPMALIMOHHBIE
TEXHOJIOTUU JJIs pelIeHus 3a7a4 Npo(ecCHOHaIbHON AESTENbHOCTH B MPOLIECCE
OpraHu3aliyd CEpPBUCHOIO OOCIY)XKMBaHUS MOTpeOUTENEH Ha TpPaHCIOPTE B
paMKax pemeHus 3a1a4 IPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKHU) (MTon-s);

— HCIOJIb30BaTh MEXaHWU3M [PUMEHEHHUS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJOTUA B CEPBUCHOM JEATENbHOCTH HA TPAHCHOPTE B  YCIOBHSX
B3aUMOJIEUCTBHS C TIOTPEOUTENSIMA B CEPBUCHBIX OpraHU3alUiaX Ha TPAHCIIOPTE
B paMKax pelleHus 3a1a4 IPOU3BOICTBEHHOM (cepBucHOi npaktuku) (U1 rx-1);
NPUMEHATh METOJIbl  pa3pabOTKU CHUCTEMbl KJIMEHTCKUX OTHONICHUU U
OpraHu3alliy Mpoliecca CepBUCHOTO OOCTY>KUBAHUS MOTpPEOUTENed Ha OCHOBE
MPUMEHEHMsI 3aKOHOJIATENIbHBIX AKTOB W MPABOBBIX HOPM B paMKaxX pelIeHUs
3a1a4 MPOU3BOJACTBEHHON (cepBucHOi mnpakTuky) (M[%mk.1); OpUMEHATH
METOJIbl COBEPUICHCTBOBAHUS CHUCTEMbI KJIMEHTCKUX OTHOUIEHUN B CEPBUCHOU
NESTENHbHOCTH Ha TPAHCIOPTE C HCIMOJIb30BAHUEM HWHTEPHET-TEXHOJOTHI B
paMKax pelIeHus 3a1a4 MPOM3BOACTBEHHOM (cepBucHoii npakTuku) (U] 3mx.1);

— HCMOJb30BaTh MEXAaHU3M TPUMEHEHHS TEOPETUUYECKUX 3HAHUU U
NPAKTUYECKUX HABBIKOB YIPABJICHHUS MPOECKTAMHU B MpoIlEecce 00CITyKUBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIIEHUs 3a7ad MPOU3BOJCTBEHHOMN
(cepsucnoii npaktuku) (U] x-2); HCIONB30BaTh METOBI U ATANbl YIPABICHHS
TYPUCTCKO-PEKPEALIMOHHBIMA TPOEKTAMH, HCIIOIb30BATh METOABl W 3Tallbl
IUIAHUPOBAaHUSA W MOHUTOPHUHIA JIESITEJIbHOCTH CEPBUCHOM KOMIIAHMH B
nporecce 00ciIyXKHUBaHUsI B cpepe cepBHca Ha TPAHCIOPTE B paMKaX PEIICHUS
3a]a4 IIPOU3BOACTBEHHOM (cepBrcHOM npakTukn) (M/1%mk-2); NPUMEHATH JTaIlbl
OpraHU3allMOHHO -  YIPABJICHYECKOW JACSATENBHOCTH MO  00ECIEUYEHHIO
peanu3anuu  TYPUCTCKO-PEKPEAIlMOHHBIX TMPOEKTOB B cdepe cepBHca Ha
TPAaHCIIOPTE B paMKax pelIeHHUs 3aJad MPOU3BOACTBEHHOW (CEpBUCHOM
npaktuky) (M1 3nx-0);

— IPUMEHSTH aJTOPUTM BbIOOpa MaTEPUAIBHBIX PECYPCOB, 000PYI0BAHUS
JUIs OCYIIECTBJIEHUS IIpollecca CEpBUCA, MNPUMEHSATH METOAbl IPOBEACHUS
MIEPErOBOPOB € KIMEHTAMU MO MPETEH3UOHHBIM CJydasM M OIpeAeeHus
MIPUYMH BO3ZHUKHOBEHHUS MPETEH3UI B cpepe cepBuca Ha TPAHCIOPTE B pamMKax
pelieHus 3ajad  Opou3BoAcTBeHHON (cepBucHoM mpaktukn) (U nis);
MPUMEHSTh METO/BI Pa3pabO0TKH M MCIOIB30BAHMS THUIIOBBIX TEXHOJIOTUYECKUX
MPOIIECCOB, MPUMEHSATH METOABl (POPMUPOBAHUS W BHEIPEHUST KOPIMOPATHBHBIX
CTaHJApTOB W PETIAMEHTOB IMPOIIECCOB OOCITY)XKMBaHUA mMoTpeduteneii B cdepe
CepBHCa Ha TPAHCIOPTE, MPUMEHITh METO/bl B3aUMOJECHUCTBUS C KIMEHTaMU IO
OpraHu3zaluMyd  mpolecca  0OCIyKMBaHUS  NOTpeOuTene B ctepe
rOCTENPUUMCTBA B paMKax pEIIeHUs 3aJad MPOU3BOJICTBEHHON (CEpBUCHOMU
MPAKTUKU) (M0 %nkc-3); MPUMEHSATh METO/IbI ydera TpeboBaHU
MPOU3BOJICTBEHHON AMCIUIUIMHBI, MPUMEHATHh MMpaBWIa IO OXpaHe Tpyla u
M0’KAPHOM 0€30MaCHOCTH MPHU OCYLIECTBIEHUU TEXHOJOTMYECKOro Impouecca B
cepe cepBuca Ha TPAaHCIOPTE B paMKax pPELIECHUs 3aJad MPOU3BOJCTBEHHOMN
(cepBucHoii mpaktukn) (M) 3mi3);
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Bnaners:

— CMOCOOHOCTBIO MPUMEHSITh METOJbI MOMCKA, KPUTUUECKOTO aHaIM3a U
CMHTE3a HH(pOpMAIMU B TMPOIECCE CEPBUCHOIO OOCIYyX)UBaHUS B cdepe
TpaHCIIOpTa B paMKax pelieHus 3ajad POU3BOJACTBEHHOU (CEpBUCHOM
npaktukn) (U'yk1); CHOCOGHOCTBIO INPUMEHATH MEXAHM3M CHCTEMHOIO
moaxoja B mpoliecce o0CayKuBaHus B cpepe cepBrca Ha TPAHCIIOPTE B paMKax
pellleHHs 3adad  IPOM3BOACTBEHHOH (cepBucHOM mpaktukn) (M[I%yx.1);
CIIOCOOHOCTBIO HCIIOJB30BaTh MEXAaHU3M NPUMEHEHHs] CUCTEMHOr0 MOJX0/a B
mpoiiecce 00CITyKHMBaHUs B cpepe cepBHUca Ha TPAHCIOPTE B paMKax PEIICHUs
3a/1a4 NPOM3BOCTBEHHOM (cepBucHOM npakTHku) (U 3yk-1);

— CHOCOOHOCTHIO TMPUMEHSTH METOABI ONpECICHUsT Kpyra 3aaad B
nmpoiiecce 00CTyKHMBaHUS B cepe cepBHUca Ha TPAHCTIOPTE B paMKax PEIICHUS
3a1a4 NpOU3BOACTBEHHON (cepBucHOM npaktuku) (MI'yk); cHOCOGHOCTHIO
NPUMEHATh MEXaHU3M BBIOOpa ONTUMAIbHBIX CIIOCOOOB pEIICHHS 3a1ad B
paMKax TIOCTaBJICHHOW II€JM, MCXOAS W3 JICHCTBYIONIMX TIPABOBBIX HOPM,
UMEIOIINXCSI PECYpPCOB M OTPAHMUCHHM B mpoliecce oOcTyKuBaHUs B cdepe
cepBHMCa Ha TPaHCIIOPTE B paMKax peEIIeHUs 3aj]ad MPOU3BOJICTBEHHOM
(cepBucHoii npaktukn) (M%yk-2); CHOCOOHOCTBIO IPUMEHSATH AITOPUTM BBIOOPA
ONTUMAIBHBIX CIIOCOOOB WX PEIICHUS, WCXOJs W3 JCHCTBYIOIIUX IPaBOBBIX
HOpPM, HMMEIOIIMXCS PECypCcOB M OrpaHHYEHMI B Tpoliecce OOCITYKUBAaHUS B
chepe cepBuCa Ha TPAHCIOPTE B paMKax PEIICHHs 3a/lay MPOU3BOJACTBEHHOM
(cepBucHoii npaktuku) (M 3yi-0);

— CHOCOOHOCTHIO TMPUMEHSTh METOJbl OCYIIECTBICHUS COIMATBLHOTO
B3aMMOJICUCTBUST M peaiu3allid CBOEM poiin B KOMaHIE B MpoOIEcce
oOcnmykuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIICHHS 3a/1ad
NpoM3BOACTBEHHOH  (cepBucHoit  mpaktuku)  (M[Ilyk3);  crmocoOHOCTBIO
NPUMEHSITh MEXaHU3M OIpPECICHHUS] U pealn3aliid CBOEH pOJid B KOMAaHJE B
nporecce o0cyXuBaHus B cepe cepBruca Ha TPAHCIOPTE B paMKaxX pelIeHUs
3a/1a4 MPOU3BOJCTBEHHON (cepBucHOM npaktuku) (MJ1%yk-3); CHOCOGHOCTHIO
MPUMEHSITh MEXaHU3M 00€CTIeUeHHUs COIMAIbHOTO B3aUMOJICHCTBUS B MPOIIECCe
oOcimykuBaHusi B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pPEIICHHS 3a/1ad
pou3BoACTBEHHOM (cepBucHoit npaktuky) (U 3yK-3);

—  CIOCOOHOCTBIO TPUMEHATH METOIbl  OCYIIECTBICHUS JIETOBOM
KOMMYHUKAIIMM B YCTHOW M MTUChMEHHOUN (hopMax B MpoIecce 0OCTyKUBAHHS B
chepe cepBuCa Ha TPAHCIOPTE B PaMKax PEIICHHs 3a/ad MPOU3BOJICTBEHHOU
(cepucnoii npaktuku) (M/Ilyis); CcHOCOOGHOCTBIO NPUMEHATH MEXAHU3M
OCYIIECTBJICHHSI JIETTIOBOM KOMMYHHUKAIIMU B TMPOIECCe OOCIyXKHBaHUS B cdepe
CepBUCa HA TPAHCIOPTE B paMKax pEIICHUS 3a7a4 TMPOU3BOACTBEHHOM
(cepucHoil npaktuku) (MJ]%yk4); CHOCOOHOCTBIO TNIPUMEHATH MEXaHU3M
OCYIIECTBJICHHSI JIEJIOBOM KOMMYHHUKAIIMK B TIpoiiecce oOCTykuBaHUS B cepe
CepBUCa Ha TPAHCIIOPTE B paMKax pEMICHUS 3a7a4 MPOU3BOACTBEHHOM
(cepucHoii npakTuxn) (U13yk.4);

— CHOCOOHOCTHIO MPUMEHSTH METOAbl BOCIPHUSATUS MEKKYJIbTYPHOTO
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pazHooOpa3usi 00IIecTBAa B COLMAIBHO - MCTOPUYECKOM, OTHUYECKOM U
¢unocopckoM KOHTEKCTax B Ipolecce oOCHyKMBaHMS B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax pelieHus 3ajady MPOU3BOJCTBEHHON (CEpBUCHOM
npaktuku) (U'yks); CIOCOOHOCTBIO MCIONIB30BAaTh MEXAHM3M IPUMEHEHUS
OCOOCHHOCTEM MEXKYJIbTYpPHOTO pa3sHooOpas3usi oOimiecTBa B  Ipoliecce
oOciyxuBanusi B c(epe cepBruca Ha TpPaHCHOpPTE B paMKax peEIICHUs 3ajay
npou3BOACTBeHHON  (cepucHoil  mpaktuku)  (U[I%yks);  CIOCOOGHOCTBIO
MPUMEHSITh MEXaHU3M PEIICHUS MPOU3BOJACTBEHHBIX KOH(PJIMKTOB C Y4YE€TOM
O0COOEHHOCTEW MEXKYJIbTYpHOTO pa3HoOoOpa3usi oOmecTtsa B Mpolecce
oOciyxuBanusi B c(epe cepBuca Ha TpPAHCIOPTE B paMKax pEIICHUs 3ajay
IPOU3BOACTBEHHOI (cepBucHOl npakTuku) (U 3yk-s);

— CMOCOOHOCTBIO TMPUMEHSITh METOJbl YIPABICHUS CBOUM BpPEMEHEM,
BBICTPAUBaHMS U peaU3alliU TPACKTOPUU CaAMOPA3BUTHS HA OCHOBE MPUHIUIIOB
oOpazoBaHuss B cdepe cepBuUCa Ha TPAHCIIOPTE B paMKax pEIICHUs 3a1ad
Npou3BOACTBEHHOI  (cepsucHoit  mpaktuku) (M[lyke);  crnocoOHOCTBIO
OPUMEHATh MEXaHM3M YIIPABICHHS CBOMM BpeMeHeM, (popMHpOBaHHE
TPAacKTOPUU CaMOpa3BUTUSI B Mpoliecce oOCiykuBaHus B cdepe cepBuca Ha
TpaHCIIOpPTE B paMKax pelieHus 3a1ad IPOU3BOJACTBEHHOW (CEpBUCHOM
npaktukn) (U%yis); CHOCOOHOCTBIO NPUMEHATH MEXAHM3M peaau3aluu
TPACKTOPUU CaMOPa3BUTHsI Ha OCHOBE MPUHIHUIIOB CaMO0Opa3oBaHHs B
nporecce o0CiIyXuBaHUA B cepe cepBrUca Ha TPAHCIIOPTE B paMKaxX peuieHus
3a/1a4 NPOM3BOICTBEHHOM (cepBucHOM npakTHkH) (V] 3vk-6);

— CIIOCOOHOCTBIO TPUMEHSITh METOABl MOJJEPKKH JOJDKHOTO YPOBHS
¢u3nuecKoi MOATOTOBICHHOCTHU JIJIsi 0OEeCTeueHUs TTOTHOIIEHHOW COLUaIbHON U
npodeccroHaIbHON NEeSITEIHPHOCTH B IIporiecce oOcIyXKuBaHus B chepe cepBrca
Ha TPAHCIOPTE B paMKax pelIeHUs 3aJad MPOU3BOICTBEHHON (CEpBUCHOM
npaktuky) (MJI'yk7); CHOCOOHOCTBIO TNPUMEHATH MEXaHU3M IOJUIEPHKKH
JOJKHOTO ~ ypOBHS  (DM3WYECKON  MOATOTOBIEHHOCTH Uil  OOecredYeHus
MIOJITHOIICHHOM COITMAILHON M TpodecCHOHATbHON IeATeIbHOCTH B TIpoliecce
oOcnmykuBaHusi B cdepe cepBUCa Ha TPAHCIIOPTE B paMKax pEIICHHS 3a/1ad
npousBojacTBeHHON  (cepBucHoil  mpaktuku)  (M[%yk7);  CIIOCOOHOCTBIO
MPUMEHSITh MEXaHU3M peau3allii MOJACPKKH JTOJDKHOTO YPOBHS (DU3MYECKOM
MOATOTOBIIEHHOCTH Uit  oOecreueHusi  TOJHOIICHHOW  COIMAIbHOM U
npodeccuoHanbHOM NeATeILHOCTH B Mpoliecce o0cTyKuBaHus B cepe cepBuca
Ha TpPaHCIOPTE B paMKax pEIICHUS 3aJad MPOU3BOJCTBEHHON (CEepBUCHOM
npaktukn) (MPyk.7);

— CIOCOOHOCTHIO TPUMEHSATH METONBI CO3MaHHUS W TOJJCPKKH
0e30macHBIX YCIOBUH KU3HEJEATEIHPHOCTH B MpOIecce OOCTyXKUBaHUS B cepe
cepBUMCa Ha TpaHCIOPTE B paMKax pEHIeHUs 3aJay [POU3BOJCTBEHHOM
(cepucnoit npaktuku) (UQlyis); CHOCOOHOCTBIO INIPUMEHATH MEXaHU3M
peanuzanuu  0€30MaCHBIX  YCJIOBUM  JKU3HEAEATENBHOCTH B  IpoIecce
oOcnyxuBanusi B cepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUsS 3a7ay
npou3BoACTBEHHOI (cepBucHoii npaktuku) (M1%yk.g); cHOCOOHOCTBIO
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NPUMEHATh MeXaHu3M (opMuUpoBaHMs O€30MACHBIX YCIOBUM OOCITYKUBAHUS
MAaCCaXXUPOB B Ipollecce OOCIyKUBaHHUS B cepe cepBHCAa Ha TPaHCIOPTE B
paMKax pelIeHus 3a1ad MPOM3BOACTBEHHOM (cepBucHoii npaktuku) (U] Pyk.s);

- CIIOCOOHOCTHIO MPUMEHSITh OCHOBBI AKOHOMHYECKON W (hHMHAHCOBOM
IPaMOTHOCTH, NOHMMAeT  CYIIHOCTh panoHaNbHON OpraHu3aluu
XO3SIUCTBEHHON JIESTEIBHOCTH B COBPEMEHHOM OOIIECTBE B IIpoliecce
oOciyxuBanusi B cdepe TpaHCHOpTa B paMKaxX peIIeHHs 3a7ady ydeOHOU
(o3nakomutenbHoi npakthkn) (M/lyk.); cHOCOGHOCTHIO MPUMEHATH METOAUKY
HKOHOMHYECKOTr0 OOOCHOBaHMSI TMPHUHATHIX pEUIeHUWH, B TOM 4YHCIE B
npodeccuoHaIbHOM AEsTeNIbHOCTH B cdepe TpaHCIOpTa B paMKax pPeIIeHHs
3a/1a4 NPOM3BOCTBEHHOM (cepBucHOM npakThkn) (Md%yk-9);

- IPUMEHSATh METOJIUKY OLICHKH CEPbE3HOCTH MOPOKAAEMBIX KOPPYIIIHE
npoOsieM U yrpo3 AJis CTa0MIBHOCTU U 0€30MaCHOCTH COBPEMEHHOTO OO0IIecTBa
B cdepe TpaHCIOpTa B paMKax pelIeHUs 3a7ad yueOHOM (03HaKOMMTENIbHOMN
MPAKTUKH ) (M yk-10); HCIO0JIb30BaTh OCHOBBI rOCyJapCTBEHHOM
AHTUKOPPYMNIIMOHHON TIOJUTUKH, B TOM YHUCJIE B oTpacieBoil chepe B cdepe
TpaHCIOpPTa B paMKax pEIIeHUs 3a7ady [POU3BOACTBEHHON (CEpBUCHOM
npaktuky) (U1 %yk-10);

— CHOCOOHOCTBIO TMPUMEHSTh MEXaHU3M OIpEICICHUs] TMOTPEOHOCTH B
TEXHOJOTUYECKUX HOBaLMSIX M HMHPOPMAIMOHHOM OOECIeUeHUU B MPOIECCE
oOcnmy>KuBaHMsI B cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX pEIIeHHs 3aj1ad
npou3BoAcTBeHHOI  (cepBucHOM  mnpaktukn) (M'omk1);  CIOCOOHOCTBIO
IPUMEHATh MEXAHWU3M OCYIIECTBJIEHUS MOUCKA U BHEAPEHUS TEXHOJOTMYECKUX
HOBAallMd W COBPEMEHHBIX MPOrPaMMHBIX MPOAYKTOB B  CEPBUCHYIO
NEATENIbHOCTh OpPraHU3allid B paMKaxX pelIeHUs 3ajad [POU3BOJCTBEHHOMN
(cepucHoil npaktukn) (M %0mk-1); CHOCOOHOCTBIO INPUMEHATh MEXaHU3M
UCIIOJIb30BAHUST TEXHOJOTMYECKUX HOBAUUA M COBPEMEHHOI'O IPOTrPaMMHOIO
oOecrieyeHus: B CEPBUCHOU NIEATENBHOCTH B cepe cepBUCa Ha TPAHCIOPTE B
paMKax peleHus 3a1a4 NpoM3BOACTBEHHOM (cepBucHoit mpakTukn) (M1 3omk-1);

— CIIOCOOHOCTBIO NPUMEHSATh MEXaHW3M OINpeJeNIeHus Iefeld U 3ajad
VIOPaBICHUS CTPYKTYPHBIMH TIOJpa3eICHUsIMU TIPEANPUITU B chepe cepBuca
Ha TpPaHCIOPTE B paMKax pELICHWs 3aJad IPOU3BOJCTBEHHON (CEpBUCHOMN
npaktukn) (U0%omk2); CHOCOOHOCTBIO NPUMEHSATh METOABI M HPHEMEI
IUIAHUPOBAHUS, OPraHU3allik, MOTHUBAMU W KOOPJUHALMHU JIESITEIbHOCTH
npeanpuaTuil (moapas3zaeneHuii) B cepe cepBrca Ha TPAHCIOPTE B pamKax
pellleHusl 3agad  IIPOU3BOACTBEHHON (cepsucHOil mpaktukn) (MI%0mk-2);
CHOCOOHOCTBIO IPUMEHITh MEXAHU3M OCYILIECTBIECHUS KOHTPOJIS AEATEIbHOCTH
npeanpuaTuid (moapas3zaeneHnii) B cepe cepBrca Ha TPAHCIOPTE B pamMKax
pelleHus 3a1a4 IPOU3BOCTBEHHOM (cepBucHOl npakTuku) (M1 omk-2);

— CIIOCOOHOCTBIO TMPUMEHATh MEXaHW3M OPTraHHM3aIluU OICHKH KadyecTBa
OKa3aHUsl CEPBUCHBIX YCIYT HA OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUN
B paMKax pelleHHs 3a1ad MPOU3BOACTBEHHOM (cepsucHoM npaktuku) (M1 omk-
3); CIOCOOHOCTBIO MPHMEHSATh MEXaHU3M OOecIiedyeHus: TpeOyeMoro KadecTBa
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MPOIIECCOB  OKa3aHUsA YCIAYT B COOTBETCTBUM C MEXIAYHAPOAHBIMU U
HallMOHAJILHBIMU CTaHJIApTaMH B paMKaxX pElIeHUsl 3aja4 MPOU3BOJICTBEHHOM
(cepucnoii mpaktuku) (U1%0mk-3); CMOCOGHOCTBIO TPUMEHATH MEXAHHU3M
oOecrieueHus] OKa3aHUsl yCIYr B COOTBETCTBUHU C 3asBJICHHBIM KAaueCTBOM B
npolecce o0CIyKMBaHUs B cpepe cepBHca Ha TPAHCIOPTE B paMKax PEIICHUS
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHON MPAKTUKH ) (I/II[3OHK-3);

— CIIOCOOHOCTBIO MPHUMEHSATh METObI OCYIECTBICHUS MAapKETUHIOBBIX
HCCIIeIOBAHUM PhIHKA YCIYT, MOTUBAIIMU MTOTPEOUTENCH U KOHKYPEHTOB B cpepe
cepBHMCa Ha TpaHCIOPTE B paMKax pEIIeHUs 3aJad MPOU3BOJICTBEHHOM
(cepsucuoit mpaktukn) (UQ'ork4); CHOCOOGHOCTBIO TPUMEHSATH  METOJIBI
NPOJIBIXKEHUST W TPOJaXh CEpPBUCHOrO TMpoAykTa B cdepe cepBuca Ha
TpaHCIIOpPTE B paMKax pelieHus 3aad POU3BOJCTBEHHOW (CEpBUCHOM
npaktikn) (M1%0mK-4); CHOCOOHOCTBIO MPUMEHATH MEXaHM3M (DOPMUPOBAHHMS
CIIeIUATIM3UPOBAHHBIX KAHAJIOB CObITA CEPBUCHBIX MPOJYKTOB M yCIyT B chepe
cepBUCa Ha TpPAHCIOPTE B paMKax peIIeHUs 3a7ady MPOU3BOJCTBEHHOM
(cepucuoi mpaktukn) (M13ormK-4);

— CHOCOOHOCTHIO TPUMEHSTh METOJbI OIpeJeNICHUs, aHaJlu3a, OICHKU
IPOM3BOJICTBEHHO-O)KOHOMUYECKUX TOKa3zaTesleld B MIpolecce oOCIyKHUBaHUS B
chepe cepBuCa Ha TPAHCIOPTE B paMKax PEIHICHHs 3a/lad MPOU3BOJICTBEHHOM
(cepsucuoii npaktukn) (U1'ork-5); CIOCOOHOCTBIO HPHMEHATH MEXAHH3M
OPUHITHS SKOHOMUYECKM OOOCHOBAHHBIX YIPABICHUYECKUX PEIICHUH B
nporecce o0CiIyXuBaHUA B cepe cepBrUca Ha TPAHCIIOPTE B paMKaxX peuIeHUs
3a/a4 MPOU3BOJCTBEHHON (cepBucHOi npaktuku) (MJ1%omk-5); CIOCOOHOCTHIO
OPUMEHSATh  MEXaHU3M  OOecleyeHUs: HKOHOMHYecKol 3 dexkTuBHOCTH
CEpBHUCHOW NEATEIBLHOCTH MPEANPUITHS B Tpoliecce oOcmykuBaHusi B cdepe
cepBUCa Ha TpPAHCIOPTE B paMKax peIIeHus 3a7ad IPOU3BOJCTBEHHOMN
(cepBucHoii npaktuky) (M1 3omxk-s);

— CIIOCOOHOCTBIO TPUMEHATh MEXAaHM3M OCYIIECTBICHHUS TOUCKAa U
UCIIOJIb30BaHUsI  HEOOXONMMOW HOPMATHBHO-TIPABOBOM  JOKYMEHTAIlMH B
mporiecce oO0CIyKuBaHUs B cpepe cepBrca Ha TPAHCIIOPTE B PAMKAX PEIICHUS
3a1a4 npou3BoAcTBeHHON (cepsucHoil npaktuku) (M'onk-s); crmocoGHOCTEIO
MIPUMEHSITh MEXaHU3M COOJIOJICHUS 3aKOHOAaTenbcTBa Poccutickoit denepanmu
O TIPENOCTaBJICHUU YCIYr B MpoIlecce OOCTyX)uBaHUA B cdepe cepBrca Ha
TPaHCTIOPTE B paMKaxX pEHIeHWs 3a7a4 MPOU3BOJACTBEHHOW (CEPBUCHOM
npaktukn) (M%0mk-6); CIOCOOHOCTHIO HPUMEHATH MEXAaHU3M O00ecIeueHHUs
JOKYyMEHTOO0OpOTa B COOTBETCTBHM C HOPMATHBHBIMH TPEOOBAHUSIMHU B
mporiecce oOCTyKuBaHMs B cpepe cepBrca Ha TPAHCIIOPTE B paMKaxX PEIICHUS
3a]a4 IPOU3BOJICTBEHHOM (cepBrcHOM npakTuku) (M13omk-6);

— CMOCOOHOCTHIO TPUMEHATh MEXaHWU3M COONIOACHUS TpeOoBaHUM
O6e3omacHOr0 OOCITY)XKMBAHUS, OXPaHbl Tpyla W TEXHUKA OE30MaCHOCTH B
npoiiecce o0CIykuBaHUs B cdepe cepBUCa HA TPAHCIOPTE B paMKax PEUICHUS
3a1a4 Opou3BOACTBeHHON (cepsucHoil npaktuku) (M/lonk.7); crnocoGHOCTEIO
MPUMEHSITh MEXaHU3M COOJTFOICHHSI TIOJIOKEHHSI HOPMATHUBHO - PABOBHIX AKTOB,
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PETYIUPYIONIMX OXpaHy Tpyda M TEXHUKY O€30MacHOCTH B Tpoliecce
oOciyxuBanusi B cepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUS 3a7ad
IPOM3BOACTBEHHOM (cepBucHOM npaktukn) (U1 %omk-7);

— HaBBIKAMH TPUMEHECHHUS  MPUHIUIOB  pabOThl  COBPEMEHHBIX
MHQOPMAIIMOHHBIX ~TEXHOJIOTUH B  TPOIECCEe OpraHu3alud  CEPBUCHOTO
oOciy>)kuBaHMsl TOTpeOUTENeld Ha TpaHCHOpPTE B paMKax pelIeHus 3ajad
MIPOU3BOJICTBEHHON (CEpBUCHON NPAKTUKHU) (U[I'omk-s); HABBIKAMHU TPUMEHEHHUS
COBPEMEHHBIX  MH(MOPMALIMOHHBIX  TEXHOJIOTMH IS  pelieHus  3ajad
npodeccHoHaIbHON JEATeTbHOCTH B MPOILIECCE OpraHu3allud  CEePBUCHOTO
oOciy>)kuBaHusl TOTpeOUTENel Ha TpaHCHOPTE B paMKax pelIeHus 3ajad
HPOM3BOICTBEHHOM (CepBUCHOM MPAKTUKK) (M[Porik-s);

— CIOCOOHOCTHIO MPUMEHSTh MEXaHHU3M MIPUMEHECHUS
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B CEPBUCHOM JEATEIBHOCTH Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJIEHCTBHUS C TOTPEOUTENIIMH B CEPBHUCHBIX
OpraHM3aIMsAX Ha TPAHCIOPTE B paMKax pEIICHUs 3ajad MPOU3BOJICTBEHHOM
(cepucnoit mpaktuku) (M'mx1); CHOCOGHOCTBIO HPUMEHATH  METOJbI
pa3pabOTKH CHUCTEMBbI KJIMEHTCKUX OTHOIIEHWM W OpraHu3allud Mpolecca
CEpPBUCHOTO  OOCIY)XMBaHHMS  TOTpPEOUTE]IEH Ha  OCHOBE  IPUMEHEHHS
3aKOHOJ/ATEJIPHBIX AaKTOB M TIPAaBOBBIX HOPM B paMKaxX pelieHus 3ajaad
Npou3BOACTBEHHOI  (cepBucHoii  mpaktuky) (M%mk.1);  CHOCOOGHOCTHIO
OPUMEHATh METOJIbl COBEPILIEHCTBOBAHUS CUCTEMBI KJIMEHTCKUX OTHOLIEHUW B
CEpPBUCHON JESATEIBbHOCTH HAa TPAHCIOPTE C HCIOJIb30BAHUEM HWHTEPHET-
TEXHOJIOTMM B paMKax pEIIeHus 3ajJad MpPOU3BOACTBEHHOW (CEpBUCHOM
npaxtuky) (M1 3ni-1);

— CIIOCOOHOCTBIO TPUMEHSITh MEXaHWU3M IPUMEHEHHUS TEOPETUUECKUX
3HAHUM M TNPAKTUYECKUX HABBIKOB YIIPABICHUS MPOEKTAMU B IPOLECCE
oOcnmykuBaHusi B c(epe cepBruca Ha TpPaHCIOPTE B paMKax peEHICHUS 3aaad
npou3BoAcTBeHHO  (cepBucHoit  mpaktuky) (MI'mk2);  CHOCOGHOCTHIO
OPUMEHATh METOAbl W 3Tallbl YOPABIEHUS TYPUCTCKO-PEKPEALMOHHBIMU
MPOEKTaMH, CIIOCOOHOCTHIO MPUMEHSITh METONbI M OSTalbl TUIAHUPOBAHUSA U
MOHUTOPHUHTA JEATEIHLHOCTA CEPBUCHONW KOMIIAHUU B MPOIECCe 0OCITyKUBAHUS
B c(epe cepBuca Ha TPAHCIIOPTE B paMKaxX PEIICHHs 3a7a4 MPOU3BOACTBEHHOM
(cepucHoil  mpaktukn) (MJI%mk-2);  CIOCOOHOCTBIO — NPUMEHATH  ATAIbI
OpraHU3allMOHHO - YIOPABJICHYECKOW JEATEIIbHOCTH 10  OOECIEYEHUIO
peanm3anuu  TYPUCTCKO-PEKPEAIlMOHHBIX TPOEKTOB B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax peIIeHUs 3aJad MPOU3BOJACTBEHHOW (CEpPBUCHOMU
npaktukn) (M13nk-2);

— CHOCOOHOCTBHIO TMPUMEHSATH aNTOPUTM BBIOOpa MaTepUaIbHBIX
pecypcoB, 0o0OOpyAOBaHHMS  JJIS  OCYIIECTBIEGHWS  MpoOIEcca  CEpPBHCA,
CIIOCOOHOCTBIO TPUMEHSATH METO/bI MMPOBEJICHUS NIEPETOBOPOB C KIIMEHTAMU IO
MIPETEH3UOHHBIM CIIy4YasiM U ONpPEACIICHUS TPUYNH BOSHUKHOBEHUS MPETEH3UN B
chepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3a7ad MPOU3BOICTBEHHOU
(cepBucnoii mpaktukn) (U/Ilk-3); cCIOCOGHOCTBIO IPUMEHATH METOJIBI
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pa3pabOTKM ¥  MCIHOJIb30BAHUS THUIIOBBIX TEXHOJIOTMYECKUX MPOIECCOB,
CIIOCOOHOCTBIO  MPUMEHSTh  MeTOAbl  (GOPMUPOBAHUS U BHEAPCHUS
KOPIOPATUBHBIX CTaHAApPTOB M PErJIaMEHTOB IMPOIIECCOB  OOCITYyKUBAHUS
notpebuteneil B cdepe cepBuca Ha TPAHCIOPTE, CIOCOOHOCTHIO MPUMEHSTH
METOJbl  B3aUMOJICUCTBUSL C KJIMEHTaMH 1O OpraHu3alMu Ipoliecca
oOciy>)xuBaHusi morpedurteneid B cdepe rocTeNpUUMCTBA B paMKaxX pEIICHUs
3a1a4 TPOM3BOACTBEHHOI (cepBucHoil mpaktuku) (U%mk3); cHOCOGHOCTBIO
MPUMEHSITh METOJIbl yueTa TpeOOBaHMI MPOU3BOJICTBEHHON JIUCIHUILIUHBI,
OpaBWiia MO OXpaHe TpyAa M MOKAPHOW O€30MaCHOCTH TMPHU OCYIIECTBICHUU
TEXHOJOTMYECKOTO Tpolecca B cdepe cepBrca Ha TPAHCIOPTE B paMKax
pelenys 3aa4 IpoM3BOACTBEHHOI (cepBucHOl npakTuku) (M1 mk-3).

5 MecTo Npou3BOACTBEHHOM (CEPBUCHON MPAKTUKH) B CTPYKTYpe
OIIOII BO

[IpousBoacTBeHHast (CepBUCHAs MpaKTUKa) Oazupyercs Ha pe3ysibTarax
oOy4eHUs, TIOJYYEHHBIX OOYYAIOIIMMHUCA TIPU U3YUYCHUHM  CIETYIOIIUX
JTUCIIUATIIVH
DKOHOMMKA U MPEANPUHUMATEITBCTBO
MeHenKMEHT B CEpBHCE
DKOHOMMKA MPEANPUATHS CEPBUCA
be3onacHOCTb KU3HEAEATEILHOCTH
[Ipodeccronanphas 3THKa, CTaHIAPTU3ALUS, CEPTHUPUKALNUS U YIPABICHHUE
KayeCTBOM B CEPBUCHOM OOCITYKUBaHUU
Opranuzanust NOpeANpUHUMATENbCKONW JESITeIbHOCTH B cdepe cepBuca Ha
TPaHCIIOPTE
VYrpaneHue NpeanpusTUsIMUA CEpBHUCA HA TPAHCIIOPTE
CepBHCHAas IEITENBHOCTh HA TPAHCIIOPTE
[lcuxonoruss © COUMONOTHSA YOPABICHUS CEPBUCHOM JIE€SITENIBHOCTHIO B
TPaHCTIOPTHOM cepe
DKOHOMUKA HHPPACTPYKTYPHOTO 0OCITYKHBAHUS adPOMOPTOBBIX KOMILJIEKCOB
DKOHOMHUKA CEPBUCHOTO 0OCITY>KMBAHUS adPOIIOPTOB
O6medu3nyeckas u crienuaibHas Gu3nIecKasi oAIr0TOBKa
AnanTtuBHas pusudeckas KyabTypa
CnopTuBHas TOATOTOBKA
[IpodeccronanbHO-OpUEHTUPOBAHHBIN AHTTMUCKUHN S3BIK
Hay4uno-uccnenoBarensckas pabota o0yJaronierocs
VYyeOHast (03HAKOMHTENbHAS MPAKTHKA)

IIporpamma Bocnintanus

[IpousBojicTBeHHAas (CepBUCHAs NpPAKTHUKA) SIBISIETCS OOecIreurBaronien
JUISL UCUMIUIAH U MPAKTHUK:
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[IpodeccronanpHas 3THKa, CTaHIAPTU3ALUS, CEPTUPUKALNA U YIPABICHHUE
KAaueCTBOM B CEPBUCHOM OOCTYKUBAHUU

Opranuzanus NpeAnpUHUMATENbCKOW JESITeNIbHOCTH B cdepe cepBuca Ha
TPaHCIIOPTE

DKOHOMMKA TPyAa U SprOHOMHUKA

MapkeTuHr

Opranuzanys ¥ IUIAHUPOBAHUE NPOLIECCAa OKA3aHUS CEPBUCHBIX YCIYTI Ha
TPaHCIIOPTE

[lcuxonoruss # COUMONOTHSA YOPABIEHUS CEPBUCHOM JIESITENBHOCTHIO B
TpPaHCTIOPTHOM cepe

Opranuzanus cepBrca B a3poIopTy U Ha BO3AYIIHOM CYJIHE

Wupyctpust roctenpuuMcTBa B cpepe TpaHCropTa

TexHuueckue cpencTBa NPeANPUITHI CEpBHCA HA BO3IYILIIHOM TPAHCIOPTE
NHHOBallMOHHBIE TEXHUYECKHME CpPEICTBA B CEPBUCHOM  OOCITY>KMBAaHUU
naccaXUpoB B TPAHCIIOPTHOM cepe

O6medusnyeckas u crienuaibHas Gu3ndeckas MoAIroToBKa

AnanTtuBHas pusudeckas KyabTypa

CnopTtuBHas NOArOTOBKA

[IpodeccronanbHO-OPUEHTUPOBAHHBIN AHTTMUCKUH S3bIK
HayuHno-uccnenoBatenbckast pabora o0ydaromerocs

[IpousBoacTBeHHAs! (OpraHU3aLMOHHO-YIIpaBI€HYECKasl IPAKTHKA)

[IpousBoacTBeHHas (cepBUCHAs MIPAKTUKA) MPOBOJIUTCS B 4 ceMecTpe.
6 O0beM NPOU3BOACTBEHHOM (CEPBUCHON MPAKTHKH)

O6mass TPyIOEMKOCTh IPOU3BOJCTBEHHONW (CEPBHCHOM IIPAKTHUKH)
cocTaBisieT 9 3a4eTHBIX €IMHUI] B YETBEPTOM CEMECTPE, MPOAOJIKUTEIbHOCTD
MIPOU3BOJICTBEHHOM (CEpBUCHOM MPAKTUKHU) - 6 HE/IEIb.

[IpomexyTouHast arrecTalusi 1O MPOU3BOJACTBEHHOW  (CEpPBUCHOMU
MIPAKTUKE) MIPOBOIUTCS B JOpME 3aueTa ¢ OLIEHKOM.

/7 Paboumii rpadpuxk (WJIaH) TMPpoBeleHUS TNPOU3IBOACTBEHHOM
(cepBHCHOM MPAKTUKM)

Ne| Pasznennl (3ransl
A ( ) Conep:xkanne pa3ejoB (3TANOB) NPAKTHUKH

n/n NMPAKTHKHU
1 | [loAroTOBUTENBHBIA |- OPTraHU3AIMOHHBIE MEPOIPUSTHS, CBS3aHHBIC C
aran MPOXOKJACHUEM  IPOU3BOJCTBEHHON  (CEpBUCHOM
MPaKTUKHU), O3HAKOMJICHHE C TIOPSAJIKOM MPOBEACHUS
MPaKTUKU;
- TPOXOXKJACHUE MHCTPYKTa)xka IO  TEXHUKE
0e30ITacCHOCTH;
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Paznennl (3Tanbi)

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

n/n NPAaKTHKHU
- IIPOBEIEHHE DKCKYpCUH IO  CEPBUCHOMY
IIPEAIIPUATHIO;
2 | IIpon3BOACTBEHHBIN | - (POPMUPOBAHME YMEHUH M CEPBUCHBIX HaBBIKOB
JTaln aHanusa OpraHu3alMOHHOU CTPYKTYPBI

COOTBETCTBYIOILIEH CEPBUCHOM OpraHu3aluu, a
TakkKe  CcHenuUKd  OKa3bIBAEMBIX  YCIYyT B
KOHTAKTHOM 30HE CEPBUCHOW OpraHu3aluvv Ha
TPAHCIOPTE, YCIYr  CEPBUCHOM  OpraHu3aliu
TpaHCIIOpTa B paMKax  pelieHus  3ajay
IPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH);

- OCBOGHHE METOJOB TIOMCKA, KPUTHYECKOTO
aHaiM3a W CHUHTe3a uHPoOpMalMu B Mpoliecce
oOcnykuBaHusi B cepe cepBHca Ha TPAHCIOPTE;
dbopMupoBaHUE YMEHUM M CEPBUCHBIX HABBIKOB IO
OCBOCHHMIO MEXaHHW3Ma CHCTEMHOI0 TMOAXO0Aa IS
pelIeHusl TOCTaBJICHHBIX 3a7a4y B  MpOIEcce
oOcnykuBaHusi B cepe cepBUCa Ha TPAHCIOPTE U
MEXaHU3Ma MPUMEHEHHS] CUCTEMHOIrO MOJAXO0Aa s
pelieHrns  TOCTaBJIEHHBIX 3aJad B Ipolecce
oOcnykuBaHusi B cpepe cepBruca Ha TpaHCHIOPTE B
paMKax  peleHHs  3aJad  [POU3BOJCTBEHHOM
(CepBUCHOM MPAKTUKH);

- (popmupoBaHrEe YMEHUN U CEPBUCHBIX HABBIKOB I10
NPUMEHEHHUIO METOJOB ONpPEAEIICHUSI Kpyra 3ajad B
nporecce oOcmyxuBaHusi B cdepe cepBUca Ha
TPAHCTIOPTE, MO MPUMEHEHUIO MEXaHU3Ma BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHHS 3a7a4, UCXOAS U3
NEUCTBYIOIIUX  NPABOBBIX  HOPM,  HMMEIOIIHNXCA
pPECYpCOB U OTPaHMYCHUI B paMKax pelIeHUs 3a7a4
MPOU3BOJICTBEHHOU (CEpPBUCHOM MPAKTUKH);

- (hopMHUpOBaHNE YMEHUI U CEPBUCHBIX HABBIKOB TIO
PUMEHEHUIO METOJ0B OCYUIECTBIICHUS
COLMAJIBHOTO B3aMMOJECHCTBUS U PEAIN3ALMU CBOEH
poiM B KOMaHJI€ B paMKaxX peuieHus 3ajay
MPOU3BOJICTBEHHOU (CEpPBUCHOM MPAKTUKH);

- (popmupoBaHHEe YMEHUN M CEPBUCHBIX HABBIKOB I10
OCBOCHHMIO  METOJOB  OCYLIECTBIEHUS  JIEJIOBOM
KOMMYHHKAlIMM B YCTHOW M MUCHbMEHHOU (opmax B
nmpoiiecce oOcnyxuBaHusi B cdepe cepBUca Ha
TPaHCIOPTE B paMKax pelIeHUs 3a/1a4
POU3BOJICTBEHHOH (CEpPBUCHOM MPAKTUKH);
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

- (hopMUpOBaHKE YMEHUI U CEPBUCHBIX HaBBIKOB Ha
OCHOBE  yyacTus B  TNPUMEHEHHUH  METOOB
BOCHPUSATHS ~ MEXKKYJIbTYPHOTO  pa3HooOpasus
0011ecTBa B COLUAIBHO - HICTOPUYECKOM, STUYECKOM
U  QuiocopckoM  KOHTEKCTaX B  Ipoliecce
oOcnykuBaHus B chepe cepBrca Ha TPAHCIIOPTE U C
MEXaHU3MOM UX NPUMEHEHHs B MPOIECCEe PEIICHUs
MPOU3BOJCTBEHHBIX  KOH(MJIUKTOB B  paMKax
pelieHuss 3ajady  MPOU3BOJICTBEHHOW (CEpBUCHOM
PAKTUKH);

- (popmupoBaHNEe YMEHUN U CEPBUCHBIX HABBIKOB I10
OCBOCHHMIO METOJIOB YIPABIEHUS CBOMM BpPEMEHEM,
BBICTpAWBaHUS M peaju3aldd  TPaeKTOPHUH
caMOpa3BUTHUSl B Mpolecce oOCTyKUBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax peIIeHHs 3ajad
MIPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH);

- OCBOCHHE METOJIOB MOAJACPKKU JTOJHKHOTO YPOBHS
¢u3nueckod MOATOTOBIEHHOCTH Jisi OOecreueHus
MOJIHOLICHHOW COITMaIbHOH | TPpo¢eCCUOHATIbHON
NEeSTENBHOCTH B Tpoliecce OOCTyXuBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax peuleHus 3aaad
MIPOM3BOJICTBEHHON (CEPBUCHOM MPAKTUKH);

- OCBOGHHE METOJOB CO3JaHHUS M MNOLAEPKKU
0€30MacHBIX YCJIOBHUH >KU3HEACSITEIILHOCTH, B TOM
Yucja€  NpU  BO3HUKHOBEHHHM  YpPE3BBIYANHBIX
CUTyaluii B TIpoliecce oOchyXuBaHHs B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax pEeUIeHUs 3aaay
MPOU3BOJICTBEHHOU (CEpPBUCHOM MPAKTUKH);

- (hpopmupoBaHHMEe yMEHUN M CEPBHCHBIX HABBIKOB B
NPUMEHEHUN MEeXaHH3Ma OIpeieTIeHHsI HOTpeOHOCTH
B TEXHOJIOTMYECKUX HOBAIUAX U WHOOPMAIMOHHOM
oOecrieueHnn B cdepe cepBuca Ha TPAHCIOPTE B
paMKax  pemieHus ~ 3aja4  [POU3BOJCTBEHHOU
(cepBUCHOM NMPAKTUKH);

- (hopMHpOBaHNE YMEHHUI U CEPBUCHBIX HABBIKOB TIO
OCBOCHHMIO MEXaHU3Ma OIPEACIICHHs LEeJIed U 3a1ad
yOpaBiI€HUsT  CTPYKTYpPHBIMH  TMOAPA3IAEICHUIMHU
npeanpuatuii  chepsl  cepBuca B IpoIEcce
oOcny:xuBanusi B cepe cepBUca Ha TPAHCIOPTE B
paMKax  peleHus  3a7ad4  MPOU3BOJICTBEHHOU
(cepBUCHOM TpakTUKH); (HOPMUPOBAHHE YMEHHUH U
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

CEepPBUCHBIX HAaBBIKOB II0 OCBOCHHUIO METOJIOB H
MPUEMOB TJIAHUPOBAHUS, OpraHU3aIlui, MOTUBAIIUU
U KOOpJIMHAIIMU  JCATEIbHOCTH  MPEINPUATHH
(mompasnenenuii) cdepbl cepBHca Ha TPAHCIOPTE;
dbopMupoBaHUE YMEHUM M CEPBUCHBIX HABBIKOB IO
OCBOCHUIO MEXaHW3Ma OCYIIECTBICHUS KOHTPOJIS
NEATeNIbHOCTH  MpeanpuaTuii  (mojapaszeieHui)
chepbl cepBUca Ha TPAHCIIOPTE B paMKax pEIICHUs
3a/1a4 MPOU3BOJICTBEHHOH (CEPBUCHOM MPAKTUKH );

- opMHpOBaHKE YMEHUN U CEPBUCHBIX HABHIKOB I10
OCBOCHUIO  MEXaHM3Ma  OpraHu3allud  OIICHKU
KauecTBa OKa3aHUsI CEPBUCHBIX YCIYyr Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B IMpOIECcCce
obciy:xuBanusi B cepe cepBuUca Ha TPAHCIOPTE;
y4dacTHE B MNPUMEHEHUM MeEXaHU3Ma OOeCIeUeHUs
TpeOyeMoro KadyecTBa MPOIECCOB OKa3aHUs yCIIyT B
COOTBETCTBUH C MEXKTyHApOTHBIMU "
HAIlMOHAJIbHBIMU ~ CTaHJIapTaMHd B Ipollecce
oOcimykuBaHusi B cdepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHus  3aJad  NPOU3BOICTBEHHOU
(CepBUCHOM MPAKTUKH);

- (popmupoBaHrEe YMEHUN U CEPBUCHBIX HABBIKOB I10
OCBOCHHIO METOJIOB OCYIIECTBIICHUS
MapKETUHTOBBIX  HMCCIENOBAHUNA  PBIHKA  YCIYT,
MOTHBAIlUU TOTpEOUTENE W KOHKYPEHTOB B
nmporecce oOchnyXuBaHus B cdepe cepBuca Ha
TPAHCTIOPTE; OCBOCHHE METOAOB TMPOABUKECHUS U
IPOJIa)KU CEPBUCHOrO MPOAYKTa, B TOM YHCIE C
IIOMOILIBKD OH-JIJANH W WHTEPHET TEXHOJIOTUHA B
nporecce oOcTykuMBaHHS B cdepe cepBuUca Ha
TpaHcopTe; (OPMUPOBAHHE YMEHHA U CEPBUCHBIX
HABBIKOB 10 OCBOCHHIO MeXaHWU3Ma (OPMHUPOBAHUS
CIIEIMAIU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX
IPOJYKTOB M YCIYr B Mpolecce OOCIyKUBaHUS B
chepe cepBuca Ha TPAHCIIOPTE B PAMKaX PEIICHUS
3a/1a4 MPOU3BOJICTBEHHOH (CEPBUCHON MPAKTUKH );

- OCBOEHUE METOJIOB OMpPEAEIICHUS, aHAIN3a, OLICHKU
MPOU3BOJICTBEHHO-3KOHOMUYECKHX TOKa3zaTenel B
npoiiecce oOcnyxuBaHusi B cdepe cepBUca Ha
TpaHcropTe; (GOpMUpPOBAHHE YMEHUW M CEPBUCHBIX
HAaBBIKOB 10 OCBOEHHUIO MEXaHHM3Ma MPUHATHUS
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n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

SKOHOMHMYECKHM OOOCHOBAHHBIX  YIPaBICHUYECKUX
peuieHuii B Tmpolrecce O0O0CiIykuBaHUsi B cdepe
CepBHCa Ha TPAHCIOPTE; 0O3HAKOMJIEHUE C OCHOBaMU
MEeXaHH3Ma oOecrneueHus HKOHOMHUYECKOM
3 PpeKTUBHOCTH CEpPBUCHOM JIEeSITENIBHOCTH
OpeanpusiTUsi B Ipolecce OOCITyKUBaHUS B cdepe
cepBUCa Ha TPAHCHOPTE B paMKax peuleHus 3ajad
IPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH);

- (opmMupoBaHHE YMEHUN M CEPBUCHBIX HABBIKOB IT0
MOUCKY U MPUMEHEHUIO HE0OXO0IUMON HOPMATUBHO-
PABOBOM JTOKYMEHTAlMu JUIsl JIeITeIbHOCTH B
chepe B mporecce oOcmykuBaHus B cepe cepBuca
Ha TPAHCIIOPTE; OCBOCHHE MEXaHH3Ma OOecIleyeHUs
JIOKyMEHTO000pOTa B COOTBETCTBHUHU C
HOPMAaTUBHBIMU  TpeOOBaHUAMH B  MpoIllecce
oOcnykuBaHusi B cdepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHus  3aJad  NPOU3BOICTBEHHOM
(CepBUCHOM MPAKTUKH);

- OCBOGHHME METOJIOB COONIIOEeHUsT TpeOOBaHUM
0e30macHOro OOCIy)KMBaHUS, OXpaHbl TpyAa H
TEXHUKU 0€30MaCHOCTH B MPoLiecce OOCITYyKUBAHUS B
cepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHHUS
3a71a4 IPOU3BOICTBEHHOM (CEPBUCHOM MPAKTUKH );

- (popmupoBaHrEe YMEHUN U CEPBUCHBIX HABBIKOB I10

MIPUMEHEHUIO KJIIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTHM B  CEPBUCHOM  JEATEIbHOCTH Ha
TPaHCTIOPTE B paMKax pelieHus 3aja4
IIPOU3BOJICTBEHHOM (cepBucHoI MPAKTHKH);

dbopMHUpOBaHUE YMEHUW U CEPBHUCHBIX HABHIKOB II0
NPUMEHEHUIO MEXaHu3Ma pa3pabOTKU CHUCTEMBI
KJIMEHTCKUX OTHOIICHWH W OpraHu3aliy Ipoliecca
o0cIy>KUBaHUS noTpeduTeneu Ha OCHOBE
NPUMEHEHHUS 3aKOHOMATEIhHBIX aKTOB M IMPaBOBBIX
HOPM B TpoIiecce oOCTy>KMBaHUS B cepe cepBuca
HA TpPaHCIOpPTe B paMKax peIIeHHus] 3ajad
MPOU3BOJICTBEHHOU (CEpPBUCHOM MPAKTUKH);

- OCBOGHHE MPAKTUYECKUX MPUEMOB YIPABICHUS
npoekTamu B chepe obcmykuBaHus B cepe cepBuca
HA TpaHCIOPTE B paMKax pEIICHHs  3aj1ad
MIPOU3BOJICTBEHHOM (cepBucHoOI MIPAKTUKH);
OCBOCHHE  METOJOB  YINPaBICHUS  TYypUCTCKO-

30




n/n

Paznennl (3Tanbi)
NPaKTUKHU

Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

pPEKpealOHHBIMU TPOEKTaAMHU, OCBOCHUE METOJ0B
IJIAHUPOBAaHUS UM MOHHUTOPUHIA  JIE€ATEIbHOCTH
CEepPBUCHOM KOMITaHMH B TIpoIlecce OOCITY>KUBaHUS B
cepe cepBuca Ha TPAHCIOPTE B PAMKAX DPEILICHUS
3aJ1a4 MPOU3BOICTBEHHOU (CEpBUCHOM MPAKTUKH );

- opMHpOBaHKE YMEHUN U CEPBUCHBIX HABHIKOB I10
NPUMEHECHHIO MEXaHW3Ma BBIOOpa MaTepUaIbHBIX
pecypcoB, 00OpynOBaHUS JUIsl  OCYUIECTBICHUS
npolecca cepBuca Ha TpaHcnopTe; (GOpMHUpOBaHUE
YMEHUU M CEPBUCHBIX HABBIKOB IO MPUMEHEHUIO
MeXaHU3Ma MPOBEACHUS MEPErOBOPOB C KIMEHTaAMU
0  TPETCH3UOHHBIM  CIy4asiM U METO/IbI
OTIpe/IeNICHHs] TIPUYMH BO3SHUKHOBEHUS MPETCH3UN B
cepe cepBuca Ha TPAHCIOPTE B paMKax pPEIICHHS
3a/1a4 MPOU3BOACTBEHHON (CEPBUCHON MPAKTUKH);
dbopMupoBaHUEe YMEHHN U CEPBUCHBIX HABBIKOB I10
IPUMEHECHUIO METOJI0B pa3paboTku "
UCIIOJIb30BAHMS TUTIOBBIX TEXHOJIOTMYECKHUX
IPOLIECCOB, OCBOEHUE METOJI0OB (POPMUPOBAHUS U
BHEJPEHUS]  KOPIOPATHUBHBIX  CTaHAApPTOB |
pErjiaMeHToB POLIECCOB 00CITyKUBaHUS
norpebuteneid B cdepe cepBUca Ha TPAHCIIOPTE;
OCBOCHHME  METOJIOB  pa3pabOTKM  KOMILIEKCca
MEpPONPHUATHH  TO  COOJIOJICHHIO  TpeOOBaHUU
MIPOM3BOJICTBEHHOW AUCIUIUIMHBI, O COOJIOECHUIO
MPaBWII 10 OXpaHe TPYJa U MoKapHO# 6e30macHOCTH
B cdepe cepBHca HA TPAHCIIOPTE B paMKax PElICHUs
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH );

- (popmupoBaHNEe YMEHUN M CEPBUCHBIX HABBIKOB I10
NPUMEHEHUIO OCHOB AKOHOMHUYECKON 1 (DMHAHCOBOU
rPAMOTHOCTM M METOJUKHM  SKOHOMHUYECKOIO
000CHOBaHUSI MPUHATHIX PEIICHUN, B TOM YHUCJE B
npodeccHoHambHON  JmeaTenbHOCTH B cdepe
TpaHCIIOpTa B paMKax  pEIICHUS 3ama4
MPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH );

- (popmupoBaHHEe YMEHUN M CEPBUCHBIX HABBIKOB I10
NPUMEHEHUIO rocyJapCTBEHHON
AHTUKOPPYHIIMOHHOMN MOJUTUKH U METOAUKU OLIEHKU
CEPBhE3HOCTH MOPOKIAEMbBIX KOPPYHIMEN MpoOIeM U
yIpo3 g CTaOMIBHOCTU W 0€30MacCHOCTH
COBpPEMEHHOro obuniectsa B c(depe TpaHcHopra B
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Ne| Pazgensl (3Tanbl
a ( ) Conep:xkanue pa3iesioB (3Tan0B) NPAKTHKH

n/n NPAaKTHKHU

paMKax  pemieHuss  3aJad  MPOHM3BOJCTBEHHOM
(cepBUCHOM MPAKTUKK);

- (hopMHpOBaHNE YMEHUN M CEPBUCHBIX HABBIKOB 1O
NPUMEHEHUIO TIPUHIUMIOB pPabOTBl COBPEMEHHBIX
WH(OPMaIIMOHHBIX TEXHOJIOTUN B cepe TpaHCcopTa
B paMKaXx pelIeHus 3a/1ad MPOU3BOICTBEHHOM
(cepBHUCHOM MPAKTUKH);

3 | Oram 00pabOTKM M |-  ONpEACIICHWE  HANpPaBICHUHW  JICSITCIBHOCTH
aHanm3a CEpBHCHON OpraHu3alud © €€ CTPYKTYPHBIX
NOTy4YeHHOU nojpa3aesieHuil (OTAENOB) MO OKa3aHHWIO YCIyr Ha
UHpOpMAIIH TpaHCIIOpPTE B  paMKax  peIeHus  3aaad

MIPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH);

- paboTa ¢ TOKyMEHTaMH CEPBUCHOM OPraHU3aIUH;

- aHanu3 u 00paboTka MHPOPMAILIMH, TTOTYYEHHOU B
rporecce IIPOU3BOJCTBEHHOMU (cepBuCHOM
NPaKTUKH);

- cOop, 00paboTKa U aHAJU3 HAYYHO - TEXHUYECKOU
UHpOpMAMM B  COOTBETCTBYIOIIEH CEPBUCHOMN
OpraHu3allid Ha TPAHCIOPTE, IIOJY4YCHHOH B
nporecce IIPOU3BOJICTBEHHOM (cepBucHOMU
MPAKTUKH);

- IIOATOTOBKAa IMCBMEHHOIO OT4YeTa II0 HWTOraM
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

4 | UToroBeIii dTan - COCTABJICHME M 3alllUTa OTYETa O MPOXOKICHUH
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH).

8 ®opMBbI OTYETHOCTH

dopMamMu OTYETHOCTH IO HMTOraM MPOXOXKJICHHUS MPOU3BOJCTBEHHOMN
(cepBUCHOM MpPAKTUKH) SIBISIOTCS: JHEBHUK MNPAKTUKW, MUCHBMEHHBIA OTYET
oOydJaromierocss MO0 HWTOTaM MPOXOXKIECHUS TPOU3BOACTBEHHOW (CEPBUCHOM
MPAKTHUKH).

JIHEBHUK TpPaKTUKKA OOYyYalOIIErocs COAEPKUT OCHOBHBIE CBEIICHHS O
MPOU3BOJICTBEHHOM (CEPBUCHOW MpakTHuke) oOyuaromierocst (B, THM, Gopma,
MECTO MPOBENICHUS, CPOKU MPOBEAECHHUSA, OT3bIB PYKOBOJUTENS MPAKTUKUA OT
opraHuzanuu), rpapuK TPOXOXKJIEHUS TMPOU3BOJCTBEHHON  (CEPBUCHOM
MPaKTUKHU), COAEPKAHUE U 00BEM MPOJEIaHHON padOTHI.

OTyeT 0O TPOU3BOJCTBEHHOM (CEPBUCHOM TNPAKTUKU)  JIOJHKEH
coJiepKaTh:

- CBEJICHMSI O CEpBUCHOM opranusanuu B cdepe TpaHCcHopTa, €€

CTPYKTYpE, MPOAYKIHHU U YCIIyrax;
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- CBEJICHHS O BBINIOJHEHHBIX 33IaHUSX, MPEYCMOTPEHHBIX MPOrpaMMOi
MIPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH);

- CBEJICHUS O MPUOOPETEHHBIX YMEHUSIX U CEPBUCHBIX HaBbIKaX pabOTHI B
OpraHu3anusax BO3/yILIHOTO TpaHcHopTa C UCIIOJIb30BaHUEM
KOMMYHUKATUBHBIX, OpPraHU3allMOHHBIX ¥ HWH(POPMAIMOHHBIX U JIPYTHUX
TEXHOJIOTUSIX, IPUMEHSIEMBIX B CEPBUCHBIX OpraHU3aIusiX B cepe TpaHCIopTa,
MPETYCMOTPEHHBIX MPOrPaMMOI IPOU3BOICTBEHHON (CEPBUCHOM MPAKTUKN);

- CBEJCHHUS O MPOBEACHUM KOJUYECTBEHHON M KAaYECTBEHHOUW OIIEHKU
paboThl CEpBUCHON OpraHU3allMM Ha OCHOBE aHaIM3a KOHKYPEHTOCIIOCOOHOCTH
CEpPBUCHOW OpraHM3allMM, aHalIh3a PbIHKA CEPBHUCHBIX YCIYI Ha TpaHCIOpTE,
IPEAYCMOTPEHHBIX TPOTrpaMMOM MPOU3BOICTBEHHON (CEPBUCHOM MPAKTUKH ).

B ortdeTe nOMKHBI OBITH OTPAXKEHBI CIEAYIOIIME pa3/ielibl: OrJIaBlICHHE,
BBEJICHWE,  BBIMIOJIHEHHE  MHAMBUAYAJBHOTO  3aJlaHUs,  3aKIIOYEHUE,
oubmmorpaduueckuit cnucok. O0béM oru€ra coctaBiser 5 - 10 crpanwum.
Jluctel  oT4€TAa CKPEIUIAIOTCS MATKOW  (KECTKOM) OOJOKKOW  MamnmKoud-
ckopocmuBarenemM. Copaepkanue TpadHUuecKoro Marepuana Ompenessercs
PYKOBOJUTEIEM MTPAKTHKHU.

OTtuér BIMONHSIETCA Ha cTaHgapTHOM Oymare dopmata A4. [lapameTpsl
NeyaTu: MoJisli — BepXHEee U HWXKHee — 2 cM, JieBoe — 3 cM, mpaBoe — 1,5 cm,
mpudt Times New Roman, pasmep 14, uHTepBai - MOJIYTOPHBIH, HyMepaIus
CTpaHUIl CHU3Y CIIpaBa.

9 ®oHx OUEHOYHBIX CPEACTB /JIA NPOBeAeHHUS TPOMEKYTOUYHOI
arrecTanvy 00y4alIMXCs MO MPOU3BOACTBEHHOM (CEPBUCHOM NMPaKTHKeE)

9.1 MeTonuyeckne peKOMEHJAAUMH IO TNPOBEAEHUIO TPoIEeAyPbI
OLICHUBAHUA 3HAHUN, YMEHMH M HABBIKOB U (MJIM) ONBITA J€ATEJIbHOCTH
00y4aImmuxcsi M0 UTOraM NPOXOXKIAEHHsI NMPOM3BOJACTBEHHON (CepBHCHOM
NMPAKTUKH)

ITo OKOHYaHUM  IPOU3BOJCTBEHHOUN (cepBucHOI MPAKTUKH)
OOydJaromuiicsl 3alIMIIAeT MUCBMEHHBIH OTYET O PEe3yibTaTaxX MPOXOXKICHHS
MIPOU3BOICTBEHHOM (CEPBUCHOMN MPAKTUKH).

[Ipu 3amure oOTYETAa YUUTHIBAIOTCA: Kauye€CTBO BBINOJIHEHUS U
opopMmieHHE OT4YETa, YPOBEHb BIAJCHUS JOKIAIBIBACMBIM MAaTEPHAIIOM,
TBOPYECKUM MOJXOJ K aHAJIM3y MaTepHalioB, a TaK)Ke OLEHKA, BbICTaBJICHHAas
PYKOBOJUTEIEM MPOU3BOJCTBEHHOM (CEPBUCHOM MPAKTUKH) OT MPOGUIbHOU
OpraHU3alUu. OO6yuatomuecs, HE BBITIOJIHUBIINE pOrpaMMbl
MPOU3BOJICTBEHHON (CEPBUCHOM TMPAKTUKU) MO YBAKUTEIBHOM MpPUYUHE,
HaIpaBIAIOTCA MOBTOPHO Ha MPOXOXKIECHUE NPOU3BOIACTBEHHOU (CEpBUCHOMU
MPaKTUKK), B CBOOOAHOE OT yueObl BpeMsa. OOywaroiiuecsi, HE BbIIOJIHHUBIINE
MpOrpaMMbl MPAKTUK 0€3 YBAKUTEIbHOW MPUUYUHBI OLICHUBAIOTCS
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HEYZOBJIETBOPUTEIBHOU OLICHKOM.

9.2 Onucanue KpuTepHeB OLEHUBAHMS YPOBHSI C(hOPMHPOBAHHOCTH
KOMIIETCHUMH 00y4Yar0IIMXCH

[IpomexxyTouHas arrectanusi 1O MPOU3BOJACTBEHHOM (CEpBUCHOM
MPaKTUKE) MPOBOJUTCSA B OpME 3aueTa ¢ OLIEHKOM.

IIkana XapakrepucTuka cpopMHpPOBAHHBIX KOMIIETEHIUI
OLICHUBAHHUA
3a4TeHo Ha — oOyuarouuiicss TJIyOOKO ¥ BCECTOPOHHE  YCBOWII
«OTIm4HO» Marepuag  OpU  NPOXOKICHUM  MPOU3BOACTBEHHOMU

(cepBUCHOW TIPaKTHKH) B CEPBUCHBIX OpPraHU3aIUIX
TPaHCIOPTA;

— YBEPEHHO, JIOTMYHO, T[IOCJEJ0BATeIbHO W TIPaMOTHO
u3JaraeT MaTepual;

— Hay4wWICs JIeJIaTh BBIBOJIBI U 00OOIICHHUS;

— cozepKaHue MMCbMEHHOTO oTyera 1o
IIPOU3BOJCTBEHHOMN (cepBucHOM MIPAKTUKH)
00y4aromierocsi MoJHOCTHI0O COOTBETCTBYET TpeOOBaHUSIM
K HEMY;

— oOyyarommiicss cobmogaeT TpeboBaHus K 0(OPMIICHHUIO
OTYeTa M0 MPOU3BOJICTBEHHON (CEPBUCHOMN MPAKTUKH);

— oOy4Jaromuiicss 4eTKO BBIIETSET OCHOBHBIE PE3YJIbTaThl
cBoell TmpodeCCHOHANILHOW  JEATEIbHOCTH B  paMKax
pelieHus 3aja4 IIPOX3BOJICTBEHHOU (cepBUCHOM
MPAKTUKH);

— oOydJaromuiicss SICHO M apryMEHTHPOBAHO W3JIaraeT
CEpPBUCHBIE TEXHOJOTHHM, NIPUMEHAEMBIE B CEPBUCHBIX
OpraHu3alusAX Ha TPAHCIOPTE B paMKaxX peELICHUs 3ajay
POU3BOJCTBEHHOU (CEPBUCHOU MPAKTHUKH );

— MPUCYTCTBYET YETKOCTh B OTBETaX OOYyYarollerocs Ha
MOCTaBJIEHHbIE BONPOCHl B paMKaxX peEIICHUS 3aj1ay
POU3BOJCTBEHHOU (CEPBUCHOU MPAKTUKH);

— oOyJarommuiicss TOYHO ¥  TPAMOTHO  HCIIOJB3YET
npodecCHOHaTbHYI0 TEPMUHOJIOTHIO TIPHU 3aIllIUTE OT4YeTa
10 MPOU3BOACTBEHHOW (CEPBUCHOW MPAKTUKH), TaKUE KaAK

«CEPBHUC»,  «CEPBUCHBIE  TEXHOJOTHM»,  JdTamnbl U
NpOUEAYPhl  MPEIOCTABIECHUSI  CEPBUCA;  COLMAIBHO-
3KOHOMUYECKHUE MOKA3aTellH, XapaKTePU3YyIOLIne

CEPBHUCHYIO JI€STEIbHOCTh HA TPAHCIOPTE B paMKax
pelieHust 3a7a4 ITPOU3BOJACTBEHHOM (cepBucHoOI
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kana
OLlEHUBAHUA

XapakrepucTuka ¢OpMHPOBAHHBIX KOMIIETCHIUH

IPAKTUKH);

— BJIAJEET METOIUKOMN OLICHKH YPOBHA
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOM OpraHu3aluyd Ha
TPAHCIOPTE, AHAJIU3UPYET PBIHOK CEPBUCHBIX YCIYI B
paMKax peIIeHUs 3aja4 MPOU3BOJCTBEHHOW (CEpBUCHOMU
OPAKTUKH);

— BJIaJIe€T METOAMKON BbIOOpa MaTepuajIbHbIX PECYPCOB,
o0opyAoBaHuUs AJi1 OCYUIECTBICHHUS MpOIEcca CepBHca Ha
TPAHCIOPTE; BJIaJIEET MEXaHU3MOM IIPOBEICHUSA
IIEPErOBOPOB € KIHMEHTAMHU IO IPETEH3UOHHBIM CIIydasiM
U METOABl ONpPEACIICHUS NPUYMH  BO3HHUKHOBEHUS
IIPETEH3UW B paMKax PEUICHUs 3a1ad IPOU3BOJICTBEHHOMU
(cepBUCHOM NMPAKTUKH );

— BJaJie€T METOAUKOW (HOPMHUPOBAHMS U  BHEAPECHUS
KOPIIOPAaTUBHBIX CTAHAAPTOB M PEIVIAMEHTOB IIPOLIECCOB
oOcnmykuBaHMsi ToTpeOuTenet B cdepe cepBuca Ha
TPAHCIOPTE; BJIAJEET METOJAAMH pPa3pabOTKU KOMILJIEKCa
MEPOIPUATUI 10 COOJIIO/IEHUIO TpeOoBaHMi
IPOU3BOJACTBEHHON  JUCHUIUIMHBL, 1O  COOJIIOJECHUIO
OpaBUJ MO OXpaHe Tpyla U MOKapHOW Oe30IacHOCTH B
cdepe cepBUCa Ha TPAHCIOPTE B paMKaxX pELIECHUs 3ajad
IIPOU3BOJICTBEHHON (CEpBHUCHOM ITPAKTUKH);

3auTeHo Ha
«Xopouo»

— oOy4Jaromiuiicss BCECTOPOHHE YCBOWUJ MaTepual TpH
MPOXOKICHUU MIPOU3BOICTBEHHOMN (cepBucHOM
MPAKTUKH);

— YBEPEHHO, JOTUYHO, TIOCIIEIOBATEIbHO M TPaMOTHO
u3JlaraeT MaTepua;

— JIenaeT BBIBOJLI U 000OIICHMS;

— COAEpKaHUE OTYEeTa MO MPOU3BOACTBEHHOU (CEPBUCHOM
NPAKTUKKA) OOYYalOIIerocs TMOJHOCTBI0 COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— oOy4arommuiicsi coOmogaeT TpeOoBaHUs K OPOPMIICHHUIO
oTueTa Mo MPOU3BOACTBEHHON (CEPBUCHOW MPAKTUKH);

— 0oOydJaromuiicsi BBIACISIET OCHOBHBIE PE3YyJbTaThl CBOCH
npodecCHOHaTBLHOMN JIeITEIIBHOCTH,

— oOydJaromuiicss apryMeHTUPOBAHO HM3JIaraeT MaTepHalr;
— MPUCYTCTBYET YETKOCTh B OTBETAaX OOy4YaroIlIerocs: Ha
MOCTaBJIECHHBIE BOMPOCHI;

— oOyyaromumiics rPamMOTHO UCIIOIb3YET
npoQeCCUOHATBLHYI0 TEPMUHOJIOTHIO TPHU 3aLIUTE OTYETa

C HEKOTOPHIMU HETOYHOCTSIMU B OTBETAX;
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kana
OLlEHUBAHUA

XapakrepucTuka ¢OpMHPOBAHHBIX KOMIIETCHIUH

3auTeHo Ha
«Y 1OBIETBOPUTEIILH
o»

— oOyyaromuiicss ycBOWJI MaTepuan MpH MPOXOKIECHUU
IPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH);

— W3JIaraeT MaTtepuai U JIeJaeT BbIBOABI HE YETKO;

— COJIEp’)KaHUE OTYEeTa MO MPOU3BOJACTBEHHOU (CEPBUCHOM
IOPAKTUKHA) OOYYaIOIIErocsi HEe MOJHOCTbIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;

— oOyyaromuiics He 10 KOHIa coOitojaeT TpeOoBaHUS K
0oOpPMIICHUIO OTYETa IO MPOU3BOJICTBEHHON (CEPBUCHOM
PAKTUKH);

— oOy4aromuiicss ~ HEIOCTaTOYHO  TOYHO BbIJIEIISIET
OCHOBHBIE  pe3yJbTaThl  CBOEW  MPOQPECCHOHATBHON
NEATENbHOCTH;

— oOy4aronuiicss apryMeHTUPOBAHO M3JIaraeT MaTepHall;
— IMPUCYTCTBYET YETKOCTh B OTBETaX OOYy4YaroIIEerocsi Ha
MIOCTaBJIEHHBIE BOIIPOCHI;

— oOydaromuiicss He UCMOoJIb3yeT MNpo¢decCHuOHANBHYIO
TEPMUHOJIOTUIO B  TPOLIECCE  3allIUTE OTYeTa IO
IIPOU3BOJICTBEHHONM (CEpPBUCHOM IPaKTHKE), JOIycKas
CEpbEe3HbIE OIIMOKU B ONPEJECICHUN NPUMEHSIEMBIX
CEPBHUCHBIX TEXHOJIOTMI Ha TPaHCIIOPTE;

3auTeHo Ha
«HeynoBneTBoputen
bHO»

— oOy4aromuiicss He YCBOMJI MaTepHall IMpU MPOXOKIACHUU
IIPOU3BOJCTBEHHOH (CEPBUCHOM MPAKTHUKE);

— COJIepKaHMe OTYeTa MO MPOU3BOJCTBEHHOMN (CEpBUCHOM
IIPaKTUKE) oOyyarormierocs HE COOTBETCTBYET
TpeOOBaHUSAM K HEMY,

— oOyyarommiics  He  coOmromaer  TpeboBaHUS K
0OPMIICHUIO OTYETa IO IMPOM3BOJICTBEHHON (CEPBHUCHOM
PaKTUKE);

— oOydJarommuiicss HE  MOXKET  BBIICTUTh  OCHOBHBIC
PE3yNbTAThl CBOCH MPO(ECCHOHATFHOMN NIeATeTbHOCTH;

— oOydJaromwuiicss He MOXKET apryMEHTHPOBAHO H3JIaraTh
Marepuana MO OpraHu3allid CEPBUCHOM NESATEIbHOCTU Ha
TPaHCIIOPTE;

— OTCYTCTBYET YETKOCTh B OTBETaX 00yYalollerocs Ha
MOCTAaBJIEHHBIE BOMPOCHI;

— o0yyJaroImmics HE MOKET HCITOJIb30BaTh
npodecCHOHATBFHYI0 TEPMUHOJIOTHIO TIPH 3aITUTE OTYETA
M0 MPOU3BOJACTBEHHOU (CEPBUCHOM MPAKTHUKE).

B kadecTBe METOIMYECKMX MaTEPHUANIOB, ONPEACISIONINX MPOLECAYPHI
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OIICHUBAaHUSl 3HAHUW, YMEHUW U HABBIKOB U (WUJIM) OMBITA JESITEIBHOCTH,
XapaKkTePU3YIOIIUX YPOBEHb c(hopMHUPOBAHHOCTH KOMITETEHI UM
o0OyyJaroierocsi, UCIoJIb3yIOTCs JOKadbHble HOopMaTuBHBIE akThl ®I'BOY BO
CIIoI'Y T'A:

— [Tonoxenne o0 TOPSAKE TMPOBEACHUS TEKYIIEro KOHTPOJS
YCIEBAEMOCTH W O TIOPSJAKE TPOBEICHUS MPOMEXKYTOUHOW AaTTECTAIUU
oOydJaromuxcs MO TMporpaMmaM BbICHIEro oOpa3oBaHUsS — MporpaMMmam
OakanaBpuara, mporpaMMaM CIEeLHUAIUTETA;

— [Tonoxkxenre O TPaKTHUUYECKOM  TMOJATOTOBKE  OOydaroniuxcs,
OCBaMBAaIOIIMX O00pa3oBaTelibHbIC MPOTrpaMMbl BBICIIETO OOpa3oBaHUS —
nmporpaMMbl OakajiaBpuaTa, CrieliuaguTeTa, MarucTpaTyphl.

TunoBbie KOHTPOJIbHBbIE 3aJaHNS 1JI5 IPOBEIeHUS MPOMEKYTOUHOM
arrecTanmnm (3a4eT ¢ OLEHKOM)

1. Ilenru w wMuCCHUSI B KOHKPETHOM CEPBUCHOM OpraHu3alu,
NPEJAOCTARISIIONIEH  yCIYyrd HA  pa3iuYHBIX  BUJAX TpaHcmopra (Ha
KEJIE3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPaHCIIOPTE, HAa TOCTUHUYHOM IMPEANPUATHU, B TypUCTUUECKOW (upme, Ha
OPEINPUSATAU OOIIECTBEHHOTO MHUTAHMS) PACKPBITh HA KOHKPETHOM IpUMEpPE
CEepPBUCHOM OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

2. CyIIHOCTb U CTPYKTYpa B KOHKPETHOW CEPBUCHON OpraHU3aIINH, €€
OpraHu3allMoOHHas CTPYKTypa Ha TpaHcmopre (Ha KeJIe3HOAOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPAHCIOpPTE, Ha TOCTMHUYHOM
NPENNPUsSTAU, B TYPUCTHYECKOW (upMe, Ha MPEANPUATUA OOIIECTBEHHOTO
MUTaHUS) PACKPBITh Ha PEAIbHOM MIPUMEPE CEPBUCHOM opraHu3anuu (Ha BHIOOD
oOydJaromerocs).

3. JKu3HEeHHBIH IIUKJI OpraHU3aluii CEPBHUCHOTO OOCTY)XKHBAaHUS B
KOHKPETHOW CEPBUCHON OpTraHM3alliy Ha TpaHCHOpTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3YIIHOM, Ha BOJHOM, HA aBTOMOOHMJILHOM TPAHCIIOPTE, HA TOCTUHHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs) PACKPBITh HA PEAIbHOM MPUMEPE CEPBUCHOMN OpraHu3amuu (Ha BEIOOD
oOyJaromierocsi).

4, JKu3HEHHBI LMK TOBapOB M YCIYr B IIPOLECCE OpraHu3aluu
CEpPBUCHOTO OOCITY>KMBaHHS Ha TpaHCIOPTe (HA JKEIE3HOJOPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HAa TOCTUHUYHOM
MPEeANPUATAN, B TYPUCTHYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MMUTaHUs) PACKPBITh HA PEATbHOM MPUMEPE CEPBUCHOMN OpraHu3anuu (Ha BEIOOD
oOydaronierocsi).

d. ConunapHocth B 00psOE€ C TEPpPOPU3MOM M MIPOSIBICHUSMHU
HallMOHAJIbHOW HETEPHNUMOCTU (Ha NpUMEpEe aHalih3a peaibHOM CHUTyalluu B
KOHKPETHOM KOJIJIEKTUBE CEPBUCHOM OpraHu3aiiuy (Ha BEIOOp 00y4Jaromerocs).
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6. HcTtopuueckas, counanbHas U MOJUTUYECKAS] 3HAYUMOCTb NOOE b
CoBetrckoro Hapoaa B Benukoil oTeuecTBEHHOW BOWHE (HA KOHKPETHOM
NpUMEpPE aHaju3a pealbHON CUTYyallMM B CEpPBHCHOM opraHu3aluu (Ha BbIOOD
oOyyaroierocs).

1. HeratuBHoe  BO3meMcCTBME HAa  3J0pPOBbE  AJIKOTOJIBHOW U
HAapKOTHYECKOW 3aBUCUMOCTH (Ha NpUMEpPE aHaldu3a pealbHOM CUTyaluu B
KOHKPETHOM KOJUIEKTHBE CEPBUCHOW OpraHu3aluu (Ha BIOOp 00ydaromerocs).

8. HeoOxonumocts y4acTus B CIIOPTUBHOM, Hay4YHO-
UCCIIeI0BAaTENbCKOM, TPUPOJTOOXPAHHON U KYJIbTYPHO-MACCOBOU JI€ATEIbHOCTH
KaK OJMH M3 DJEMEHTOB MPOSIBICHUS AKTUBHOW J>KM3HEHHOW mo3uluM (Ha
OpUMepe aHalKu3a peajbHOM CUTyallud B KOHKPETHOM KOJUIEKTUBE CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydaronierocs).

9. OpraHu3alMoHHass  KyJbTypa B  KOHKPETHOHM  CEpBUCHOM
OpraHu3alid Ha TpaHCIOPTEe (Ha KEJIEe3HOJOPOXKHOM, Ha BO3JYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIOPTE, HA TOCTHHUYHOM MPEINPUATHH, B
TYPUCTHYECKON (pupme, Ha MPEANPUATAN OOLIECTBEHHOTO MHUTAHUS) PACKPHITH
Ha peabHOM IPUMEpPEe CEPBUCHOM opranu3zanuu (Ha BBIOOp 00ydaroerocs).

10. Xapakrep  OpraHM3allMOHHOW  JCSATEJBHOCTH B TMpOIEcce
OpraHu3allid  CEPBHCHOTO  OOCIYXUBaHHS B  KOHKPETHOM  CEpPBHUCHOM
OpraHM3alMd Ha TpPaHCIOPTE (HA >KEJIE3HOAOPOKHOM, Ha BO3IYLIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, HAa TOCTUHUYHOM MPEINPHUSTHH, B
TypUCTUYECKON (upMe, Ha MPEANPHUATHN OOIECTBEHHOIO MHUTaHMs): O0phoa,
JIOCTXKEHUE, U3MEHEHUE, PACIIUPEHUE, 3PENIOCTh, YAOBIETBOPEHHOCTH COOOM,
OpUEHTAIMSl HA CIIOKUBIIHUECS CTPYKTYpbl, OpPUEHTAlUs Ha IEPEMEHBI -
pPacKpeITh Ha peajbHOM MpPUMEpPE CEPBUCHOW OpraHu3aiuu (Ha BBIOOP
oOydJaromerocs).

11. ®opmupoBaHue UMHIKa B KOHKPETHON CEpPBUCHON OpraHU3aluu
Ha TpaHcnopTe (Ha JKEJIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITUN, B TYPUCTHUECKOM
dupme, Ha mpeANpUATAH OOIECTBEHHOTO TMHUTaHUsA) Oiaromapsi Mpojaxe
CEPBUCHBIX YCIIYT - PACKPBITh HA peaJbHOM MPUMEPE CEPBUCHON OpraHU3aALNU
(Ha BBIOOp 0OyHJaromerocs).

12. BayTtpenHue wu BHemHHE (AKTOPHI, BIUAIOIINE HA TIPOIECC
CEpPBUCHOTO OOCITY)XKMBaHHS B KOHKPETHOW CEpPBHUCHOM OpraHu3aluyd Ha
TpaHCHopTe (HA KEJIE3HOJOPOXKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUATAU, B TYPUCTHUECKOMN
dupme, Ha TPEANPUATAN OOMICCTBEHHOTO MHUTAHUS) - PACKPHITH HA PEATHbHOM
MpUMEPE CEPBUCHOM OopraHu3anuu (Ha BEIOOP 00ydaromierocs).

13. TexHOJOTHUU CEPBUCHOTO OOCTY>KUBAHHS B KOHKPETHOW CEPBUCHOM
OpraHu3alMyd Ha TpaHCIOPTE (HA >KEJIE3HOAOPOKHOM, Ha BO3JIYIIHOM, Ha
BOJTHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, Ha TOCTUHUYHOM NPEANPUITHH, B
TYPUCTUYECKON (pupMe, Ha TPEANPUITUN OOIIECTBEHHOI'O TUTAHUA) - PACKPBIThH
Ha peaJIbHOM IIPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOp 00yyaromerocs).
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14. JloxanpHblE  HOPMATHUBHO-TIPABOBBIE  aKThl B KOHKPETHOMH
CEpPBUCHOW OpraHU3aluyd Ha TpaHCHopTe (KEeIEe3HOJOPOKHOTO, BO3AYILHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM MPEINPHUITHH, B
TypUCTHYECKOHN (prpMe, Ha TMPENPUATUN OOILECTBEHHOIO MUTAHUS) - PACKPBITH
Ha peaJIbHOM IIPUMEpPE CEPBUCHOM opraHu3anuu (Ha BEIOOp 00yyaromerocs).

15. KoHTakTHas 30Ha CEpPBUCHOrO OOCIYXKMBaHMs, OpraHu3yemas B
KOHKpPETHOI CEpBUCHOM OpraHuzanueid Ha TpaHCHopTe (KEIEe3HOJOPOKHOTO,
BO3JYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOIO TPAHCIOPTa, HAa TOCTUHUYHOM
NpeINpUATHH, B TYpUCTHYECKOH (upme, Ha TPEaNpUATHH OOIIECTBEHHOTO
NUTaHUs) - PAaCKpPbITh HA peaJbHOM NpPHUMEpPE CEPBUCHOM opraHu3anuu (Ha
BbIOOpP 0OyuUaromerocs).

16. Crpyktypa 3aTpaT B KOHKPETHOM OpraHM3alid CEpPBHUCHOTO
oOCIy’>KMBaHMSI Ha TpaHCHOPTEe (HA >KENE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPaHCIIOPTE, Ha TOCTUHUYHOM MPEANPHUITHH, B
TYPUCTHUECKOH (upMe, Ha TPEANPUATHN OOIIECTBEHHOTO MTUTAHUS) - PACKPBITH
Ha pealbHOM IIPUMEpPEe CEPBUCHOM opranu3aiuu (Ha BEIOOp 00ydaromerocs).

17. HWudopmMannoHHO-KOMMYHHKATUBHbIE TEXHOJIOTUH,
oOecreynBaroIIMe TMpoIEecC CEPBUCHOTO OOCTY>KMBAaHHMS B KOHKPETHOM
CEpPBUCHOW OpraHM3alMd Ha TpaHCmopTe (HAa IKEJIE3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOpPTE, Ha TOCTMHUYHOM
OPENNPUsTAU, B TYPUCTHUECKOW ¢upMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTaHUs) - PACKpPbITh HAa pEAJbHOM IMpPUMEpPe CEPBUCHOM opraHuzanuu (Ha
BBIOOp 00yUaroIerocs).

18. Opranuzanus pa®oThl MepcoHana, KOOPJAWHALMSA €ro JEeUCTBUN B
IpoIIecce CEPBUCHOTO OOCIY)KMBaHUS B KOHKPETHOW CEPBUCHOM OpraHU3AINH
Ha TpaHcmopTe (Ha >KENe3HOIOPOXKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEIIPUITHH, B TYPUCTHUECKOM
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITh Ha peajbHOM
mpuMepe CepBUCHON OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

19. OcobGennoctu pabOTBI B TPYAOBOM KOJUIEKTHBE B IIpoliecce
CEpPBUCHOTO OOCITY)XMBaHHS B KOHKPETHOW CEpPBHUCHOM OpraHu3aluyd Ha
TpaHCIOPTE (HA JKEJIE3HOAOPOKHOM, HA BO3AYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, Ha TOCTUHUYHOM HPEIIPUATHH, B TYPUCTUUECKOM
Gupme, Ha TPENNPUITUNA OOIIECTBEHHOTO NMUTAHUS) - PACKPHITh Ha PEaIbHOM
MpUMEPE CEPBUCHOM OpraHu3anuu (Ha BEIOOP 00ydaromierocs).

20. Buagel MoTHMBanMu NepcoHala, MPUMEHSEMbIE B OpraHHU3alUsIX
CEepBHUCHOTO OOCIY)XMBaHMS B KOHKPETHOM CEpPBUCHOW OpraHu3alyl Ha
TpaHCHopTe (HA JKENE3HOJOPOKHOM, Ha BOJHOM, HAa aBTOMOOWUIIBHOM
TPAaHCIOPTE, Ha TOCTUHUYHOM NPEINPUATHH, B TYpHCTUYECKOW (upme, Ha
OPEeanpUITUN OOLIECTBEHHOTO MUTAHUS) - PACKPHITh HAa pEallbHOM IMpUMEpE
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaroIerocs).

21.  OcoOeHHOCTM TPUMEHEHHUS POCCHICKUX U MEXIYHAPOIHBIX
CTaHJAapTOB CEPBUCHOI0 OOCIYKMBaHUS B KOHKPETHOU CEpBUCHOU
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OpraHu3allid Ha TpaHCIOPTE (HA >KEJIEe3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MpPEANpUATUHU, B
TYpUCTUYECKOHN (prpMe, Ha MPEINPUATUN OOLECTBEHHOTO MUTAHUA) - PACKPHITH
Ha peaJlbHOM IIPUMEpPE CEPBUCHOM opraHu3auuu (Ha BEIOOp 00yyaromerocs).

22. DOranbl oOecrnedyeHUs: OE30MACHOCTU TMACCAXKUPOB B IpoIlecce
CEpPBUCHOTO OOCIYXMBaHMSI B KOHKPETHOM CEpPBUCHOM OpraHu3aluyd Ha
TpaHCOpTe (HAa JKEJIE3HOAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPUATHH, B TYPUCTUUECKON
dupme, Ha TPEANPUATUN OOLIECTBEHHOTO MHUTAHMS) - PACKPHITh Ha peajbHOM
npUMepe CepBUCHOI opranu3anuu (Ha BEIOOp 00yyaromerocs).

23. Drambl obecrieyeHus: KadecTBa YCIYT, pealnu3yeMbIX B TpoIecce
CEpPBUCHOTO OOCITYXMBaHHUS B KOHKPETHOM CEpBHCHOW OpraHu3aluu Ha
TpaHCcoOpTe (HA JKEJIE3HOJAOPOKHOM, Ha BO3JAYIIHOM, Ha BOJAHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTHUECKOM
dupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITh Ha peajbHOM
npUMepe CepBUCHOM opranu3anuu (Ha BEIOOp 00ydaromerocs).

24. Dramnbl peanu3aiuy MeXaHU3Ma pa3pabOTKH CEPBUCHOTO MPOYKTa
B KOHKPETHOW CEPBHUCHOM OpraHM3allMi Ha TpaHCHOpTE (Ha KEJIEe3HOIOPOKHOM,
Ha BO3YILIHOM, Ha BOJIHOM, HAa aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NOPENNPUsTAU, B TYPUCTHUECKOW ¢upMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTaHUs) - PACKpPBITh HAa pEaJbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaromerocs).

25.  Drambl TUTAHUPOBAHUSA IPOU3BOACTBEHHO-XO035HCTBEHHOM
NESTENbHOCTH  KOHKPETHOM  CEPBUCHOM  OpraHU3alMd  a’3pOBO3AYIIHOTO
KOMIUIeKCa (KeJIe3HOJIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIHHOTO
TpPaHCIIOPTa, HAa TOCTUHUYHOM IMPEANPUATUU, B TypHUCTUUECKOW (upme, Ha
NPENNpUsSTAU OOIIECTBEHHOTO TMHUTAHUSA) - PACKPBITh HAa peajbHOM MpUMEpe
CEpPBUCHOM OpraHu3anuy (Ha BEIOOP 00ydaromerocs).

26. Drambl oOecrieyeHUs] KOMMYHHMKAIlMM B YCTHOW M IIHMCHMEHHOM
dopmMax ayug  pemieHUs 3aJad  MEXJIHMYHOCTHOTO M MEXKKYJIBTYPHOTO
B3aMMOJICUCTBUSI B KOHKPETHON CEpBHCHON OpraHu3aluy Ha TpaHcnoprte (Ha
KEJe3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCTIOPTE, HAa TOCTHHUYHOM IMPEANPUATHH, B TypHCTHYECKOW (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO0 THTAHMsI) - PACKPHITh HAa pPEabHOM TpPHUMEpE
CEpPBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroerocs).

27. Drambl o0OecrneyeHHs] OCOOEHHOCTEH COIMaNbHBIX, JTHHYCCKHUX,
KOH(ECCHOHAIBHBIX M KYJIbTYPHBIX pa3IM4uil B MPOIECCE MEKIMYHOCTHOTO U
MEXKYJITYPHOTO B3aUMOJICHCTBHS C KJIMEHTAMH B KOHKPETHOM CEpPBUCHOU
OpraHu3allid Ha TPaHCIOPTE (HA >KEJIE3HOJOPOXKHOM, Ha BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TpPAaHCHOPTE, Ha TOCTUHUYHOM NPEANPUITHH, B
TYpPUCTUYECKON (pupMe, Ha IPEANPUSITUU OOIIECTBEHHOT'O MTUTAHUA) - PACKPBITh
Ha peaJlbHOM IIPUMEPE CEPBUCHOM opraHu3auuu (Ha BEIOOp 00yyaromerocs).

28. Dranbl o0ecreyeHrss TEXHUKH O€30MaCHOCTH MPOU3BOJCTBEHHOTO
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nepcoHansa B KOHKPETHOM CEpBUCHOM OpraHu3alu Ha TpaHcropTe (Ha
KEJIE3HOOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCNOPTE, HA TOCTUHUYHOM NPEANPUSITUH, B TYPUCTHUYECKOU Qupme, Ha
NPEANPUATAN OOIIECTBEHHOTO TUTaHMS) - PACKPBITH Ha peaJbHOM MpUMEpe
CEepBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

29. Drambl U METOABl OOECMEUEHMs 3allUuThl MPOU3BOICTBEHHOTO
nepcoHasa B KOHKPETHOM CEpBUCHOM OpraHu3ainvu Ha TpaHcnopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM
TpPaHCMOPTE, HAa TOCTUHUYHOM TNPEANPUSITHH, B TYpPUCTHUYECKOW Qupme, Ha
OpEeANpUsITAN  OOIIECTBEHHOT'O THUTAHUs), KIUEHTOB U HAceJIeHUs  OT
BO3MOXXHBIX TMOCJIEACTBUI aBapuii, Karactpod, CTUXUHHBIX OEACTBUH -
PacKpbITh Ha pealbHOM TMpHUMEPE CEPBUCHOM oOpraHuzamnuu (Ha BBIOOP
oOyyarorerocs).

30. DOrambl o0ecnedyeHus COLMAILHOTO B3aUMOJEHMCTBUS B KOMaHIE B
KOHKPETHOM CEpPBUCHOI OpraHM3allMi Ha TPAHCIOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3YIIIHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAaHCHIOPTE, HA TOCTUHUYHOM
OpEANpPUITHN, B TYPUCTUUECKOW QupmMe, Ha NPEANPUITHH OOIIECTBEHHOTO
MUTAHUS) - PACKpPhITh HA pPEAJBHOM IPUMEpPE CEPBUCHOW opraHu3anuu (Ha
BBIOOp 00yUaroImerocs).

31. Drtanbl obecrieueHus aganTalid KOHKPETHOM TEXHOJOTHMYECKOU
HOBAaIlMM B KOHKPETHOM CEpBHCHOM OpraHu3alMi Ha TpaHcmopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TPAHCIOPTE, HA TOCTUHUYHOM NPEANPHUATHH, B TYPUCTHYECKOH ¢dupme, Ha
NPENNPUSTAU OOIIECTBEHHOIO0 MHUTAaHUsS) - PACKPBITh HA PEabHOM IpUMEpPE
CEpPBUCHOM OpraHu3anuy (Ha BEIOOP 00ydaromerocs).

32.  Oramnbl oOecrieueHus] KOHKPETHOW (PYHKIIMH YIIPABJICHUS CEPBUCHOM
JESITETbHOCTBIO B KOHKPETHOM CEpPBUCHOM OpraHu3alMu Ha TpaHcmopre (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOHWIEHOM
TPAHCIIOPTE, HA TOCTUHUYHOM WPEANPHUATAH, B TYPUCTHYECKOH ¢dupme, Ha
MPEeANPUATAN OOIIECTBEHHOTO MUTAHUS) - PACKPBITh Ha PEATbHOM TMpUMEpe
CEPBHUCHOI OpraHu3aIiu (Ha BBIOOp 00ydaromerocs).

33. DTtanbl TPUMEHEHUS OCHOBHBIX TEXHOJOTHHA OOCIYyKUBaHUSA C
Y4E€TOM 3aMpOCOB MOTPEOUTENEH, FTAllbl IPUMEHEHHUS METOIUKH UCIIOJIb30BAHUS
KJIMEHTOOPUEHTUPOBAHHOW TEXHOJIOTHMU B KOHKPETHOM CEPBUCHOM OpraHU3aluu
Ha TpaHCIOpPTe (KEJIE3HOJOPOKHOr0, BO3IYIIHOIO, BOJHOIO, aBTOMOOUIIBHOTO
TPaHCIOPTa, HA TOCTUHUYHOM TMPEANPUATHH, B TYPUCTUUYECKOU (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHUSA) - PACKPBITh Ha PEATBHOM MpUMEpe
CEPBUCHON OpraHu3aIiuy (Ha BEIOOp 00y4aronierocs).

34. Drtanbl obecrnieueHns TpeOyeMOro KadecTBa IMPOIIECCOB OKa3aHUS
yCIyr B KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TpaHcnopre (Ha
XKEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HA TOCTUHUYHOM MNPEANPUITUH, B TYPUCTHUECKON (Pupme, Ha
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MPEANPUATAN OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATBHOM MpUMEpe
CEpBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

35. Drtamel oOpraHM3alMd  MPONAX W TMPOABMKCHHS  CEPBUCHBIX
MPOJYKTOB B KOHKPETHOM CEpPBUCHOM OpraHuM3alid Ha TpaHcrnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWIEHOM
TPAHCIIOPTE, HAa TOCTHHUYHOM TPEINPHUSATHH, B TYPUCTHYECKOW ¢dupme, Ha
MPEANPUATAN OOIIECTBEHHOTO THUTAHUSA) - PACKPBITh Ha PEATBHOM IpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

36. Oranbl obecmiedeHUs: COIMATLHOTO B3aMMOJICUCTBUSL B IIpOIIECCE
oOCITy)KMBaHHMsSI B KOHKPETHOW CEPBUCHOW OpraHW3alMd Ha TPAHCIOPTE
(>keNe3HOI0POXKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPSANPHUATAN, B TYpPUCTUYCCKON (upMe, HaA TPEANPUATHU
OOIIIECTBEHHOTO TIMUTAHUSA) - PACKPBITh Ha pEaTbHOM TpPUMEpPE CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

37. Dtanmel W METOABI OOCCICUYCHHUS BOCHPHUATHS MEKKYJIbTYPHOTO
pazHooOpa3us ol1iecTBa B Mpoliecce 00CTyKMBaHUS B KOHKPETHOW CEPBUCHOMU
OpraHu3alii Ha TpaHCIOpTe (PKEIEe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJIHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  IMPEIIPHITHH, B
TYpUCTUYCCKOHN (pupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHMS) - PACKPHITh
Ha pealbHOM IIPUMEepe CEPBUCHOM opranu3zanuu (Ha BBIOOp 00ydaromierocs).

38. Dtanbl U METOABI PEIIEHUS MPOU3BOJCTBEHHBIX KOH(IUKTOB C
y4e€TOM OCOOEHHOCTEW MEXKYJIbTYpPHOTO pa3zHooOpa3us 00IlecTBa B IMpoIlecce
oOCIy>KMBaHMsI B KOHKPETHOM CEpPBUCHOM oOpraHu3alud Ha TpaHCIOPTE
(>Kene3HOAOPOKHOT0, BO3AYIIHOTO, BOJAHOIO, aBTOMOOWJIBHOTO TPaHCIOPTa, Ha
TOCTUHUYHOM TIPEANPUATHN, B TYpPUCTUYECKON (upMe, HaA TPEeANPUSTUU
OOIIIECTBEHHOTO THUTAHUS) - PACKPHITh Ha pEaTbHOM MpPUMEPE CEPBUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

39. Drambel U MeTOObl OOECIEUEHUsS] ITOJHOIIEHHON COLHUAJILHOU W
npodeccuoHaIbHOM JESATENBHOCTA B MPOIECCE OOCIY)KMBAaHUS B KOHKPETHOM
CEepPBUCHOW OpraHU3alMK Ha TPAHCTIOPTE (3KEIE3HOAOPOKHOTO, BO3YIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTHHUYHOM TNPEINPHUATHH, B
TypUCTHYECKOHN (prpMe, Ha MPEANPUITUHA OOIIECTBEHHOTO MUTAHMS) - PACKPHITh
Ha peaJIbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

40. DTtamsl ¥ METOJBI CO3JIAHMS, TIOJICPKKH M pean3aiuy 0€301macHbIX
YCIIOBUM KU3HEICITSILHOCTH, B TOM YUCJI€ TIPU BOSHUKHOBEHUN YPE3BBIYAMHBIX
CUTyalluii B Tporiecce oOCTyKMBaHUSI B KOHKPETHON CEPBUCHON OpraHU3aINH
Ha TpaHCTOPTE (KEJIE3HOIOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIHHOTO
TPAHCTIOPTa, HA TOCTUHUYHOM NPEANPUSATAU, B TYPUCTHYECKOH Gdupme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMHUTAHUS) - PACKPBITh Ha PEATbHOM MpUMEpe
CEpPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

41. Dtanbl WM METOALl OMNpEAENICHUs] TMOTPEOHOCTH B KOHKPETHOM
TEXHOJIOTUYECKOW HOBallUM B TpOIEcce OOCITy)KMBaHUS B KOHKPETHOU
CEPBHUCHOW OpraHU3AIMKA HA TPAHCIOPTE (KEIE3HOIOPOKHOTO, BO3IYIITHOTO,
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BOJIHOTO, aBTOMOOWJIBHOTO TpPaHCIOpPTa, HAa TOCTHHUYHOM MPEINPHUITHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITUH OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha peaJlbHOM IPUMEPE CEPBUCHOI opraHu3auuu (Ha BEIOOp o0yuaromerocs).

42. Drambl, METOAbl ¥ TPHUEMBbl I[UIAHUPOBAHHS, OpTaHHU3AIlHH,
MOTHBAallUM H  KOOPAWHALIMK  JEATEIBHOCTH KOHKPETHOH  CEpBUCHOMU
OpraHu3aluyd Ha TpaHcnopTe (KeIe3HOIOPOKHOr0, BO3IYIIHOIO, BOJHOTO,
aBTOMOOMJIBHOTO  TpaHCHOPTa, HAa  TOCTHHMYHOM  MPEANPHUSATHH, B
TypUCTUYECKOHN (prpMe, Ha MPEeANPUATUNA OOLIECTBEHHOTO MUTAHMS) - PACKPBITh
Ha pealbHOM IPUMepe CEPBUCHOM opranuzanuu (Ha BBIOOp 0Oyvaronierocs).

43. Dtanbl OCYUIECTBICHHUS KOHTPOJIA JESITENIbHOCTH KOHKPETHOU
CEpPBUCHOWM OpraHU3alMK Ha TPAHCHOPTE (3KEIE3HOAOPOKHOI0, BO3YILIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHUYHOM MPEINPHUITHH, B
TYPUCTHUYECKOH (hrpMe, Ha MPEANPHUSITHHA OOIIECTBEHHOTO MUTAHUs) - PACKPHIThH
Ha pealbHOM IIPUMEpPEe CEPBUCHOM opranu3zainuu (Ha BBIOOp 00ydaromerocs).

44. Drambpl oOpraHW3alMU OIEHKA KadecTBa OKa3aHWS KOHKPETHON
CEpPBUCHOW YCIyrM HAa OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUN B
nporecce OOCTY)KMBaHMSI B KOHKPETHOW CEpPBUCHOW OpraHu3alud  Ha
TpaHCTOpTEe (3KEIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBLHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTHUECKON ¢upme, Ha
NPENNPUSTAU OOIIECTBEHHOIO0 MHUTAaHUsS) - PACKPBITh HA PEabHOM IpUMEpPE
CEpPBUCHOM OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

45.  Dranel obecnieyeHHs: TpeOyeMOro KauyecTBa IMPOIIECCOB OKa3aHMS
KOHKPETHOW YCIyTM B COOTBETCTBHUU C MEXKIYHAPOJIHBIMU W HAllMOHAIbHBIMU
CTaHJapTaMud B TMpoliecce OOCTy>KMBaHUS B KOHKPETHOM CEpPBUCHOM
OpraHu3alMd Ha TpaHcmopTe (KEeIEe3HOIOPOKHOTO, BO3IYIIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  MPEANPHUSITHH, B
TypUCTUYECKON (pupmMe, Ha MPEANPUITUHA OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha pealbHOM IIPUMEpPEe CEPBUCHOM opraHu3aiuu (Ha BRIOOp 00ydaromerocs).

46. Dtanmbl U METONBI OCYIIECTBICHHS MOTHBAIIMM TOTpeOUTENeH u
KOHKYpPEHTOB B TIpoluecce OOCTy)XKMBaHUSI B KOHKPETHOM CEpBUCHOMN
OpraHu3ald Ha TPAaHCIOPTE (KEJIE3HOIOPOKHOI0, BO3IYIIHOIO, BOJHOIO,
aBTOMOOMJIBHOTO ~ TpaHCHOPTa, HAa  TOCTUHUYHOM  NPEINpHUITHH, B
TYpUCTHUYECKOH (hrupMe, Ha MPEeANPUATHA OOIIECTBEHHOTO MUTaHUs) - PACKPBITh
Ha peaJIbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

47.  DTanbl 1 METOJbl MPOJBUKEHUS U MPOJIAXKHU CEPBUCHOTO MPOAYKTAa,
B TOM YHCIE C IMOMOUIbI0O KOHKPETHOW HHTEPHET TEXHOJOTHMH B IpoIlecce
oOCITy)XMBaHMsI B KOHKPETHOM CEpBHUCHOW OpraHM3allid Ha TpPaHCIOpPTE
(>KeIIe3HOI0POXKHOTO, BO3AYITHOT'O, BOAHOTO, aBTOMOOMJILHOTO TPAaHCIIOPTa, HA
TOCTUHUYHOM TPEANpUATHH, B TYPUCTUYECKOW (QupMe, Ha MpearnpHUsITHU
OOIIECTBEHHOTO TMHUTAHUA) - PACKPBITh HA pPEATbHOM IpPUMEpPE CEPBUCHOMN
opra"u3aiuy (Ha BEIOOp 00ydaromierocs).

48. Dranel  (QopMupoOBaHHS CHEIUATH3UPOBAHHOTO KaHaida cObITa
KOHKPETHOTO CEPBUCHOTO MPOAYKTA U YCIYTH B Mpolecce OOCTyKHUBAHHS B
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KOHKPETHOM CEpPBUCHOW OpraHM3alMd Ha TPaHCIOpTE (KEIEe3HOAOPOIKHOTO,
BO3/yIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTHUHUYHOM
MPEANPUATAN, B TYPHUCTHUECKOW (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO
MMUTaHUsI) - PacKpbITh Ha pealbHOM IPHUMEpPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOpP 0Oyuaromerocs).

49. Drambl W METOABI OMpEJCNICHUS, aHaIM3a M OLEHKH pEealbHBIX
MPOU3BOACTBEHHO-DKOHOMUYECKUX TOKa3aTeNeil B mpolecce oOCTyKUBaHUS B
KOHKPETHOM CEpPBUCHOW OpraHM3allid Ha TpPaHCIOpTE (KEIEe3HOAOPOIKHOTO,
BO3AYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAaHCIOPTa, Ha TOCTUHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HAa TPEANPUATAU OOIICCTBEHHOTO
NUTaHUS) - PacKpPhITh Ha peaJbHOM IPUMEpPE CEPBHUCHON opraHu3anuu (Ha
BbIOOpP 00yyUaromerocs).

50. Drtanbl obecnieyeHUs] SKOHOMUYECKON 3()(PEKTUBHOCTH CEPBUCHOM
JCSITENFHOCTH B TpoIlecce OOCTy)XHBaHHWsI B KOHKPETHOW CEpPBUCHOMU
OpraHM3allMd Ha TPAHCIOPTE (MKEIE3HOJOPOKHOTO, BO3AYIIHOTO, BOIHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TMPEIIPHITHH, B
TYPUCTUYCCKON (PUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO MUTAHUS) - PACKPHITh
Ha peajbHOM IPUMEpe CEPBUCHON OpraHU3aIiy (Ha BEIOOp 00ydaromerocs).

51. Drtanel NpUMEHEHHUs JIOKAJIbHBIX HOPMATHUBHO-IIPABOBBIX aKTOB B
nporecce OOCTY)KMBaHMSI B KOHKPETHOHW CEpPBUCHOW OpraHu3alud  Ha
TpaHCTIOpPTE (3KEIE3HOAOPOKHOIO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIBLHOTO
TpPaHCIOPTa, HAa TOCTUHUYHOM TMPEANPHUATUU, B TYpPUCTHYECKOH ¢dupme, Ha
OPENNPUsATAU OOIIECTBEHHOrO0 MUTAHUS) - PACKPBITh HAa PEATbHOM IpUMEpe
CEpPBUCHOM OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

52. Oranbl obecrieueHus TpeOOBaHUM OE30MACHOTO OOCITYKHUBaHMUS,
OXpaHbl Tpyla U TEXHUKA OE30MAaCHOCTH B IIpolecce OOCTY)KUBaHUS B
KOHKPETHOW CEpPBUCHON OpraHM3allid Ha TpaHCHoOpTe (KEIE3HOIOPOKHOTO,
BO3YIIHOTO, BOJHOTO, AaBTOMOOWJILHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
NPENNpPUsTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
MUTaHUs1) - PacCKpPhITh HA PEATbHOM MPUMEpPE CEPBHCHOW OpraHu3anuud (Ha
BBIOOp 00YyUarOIIEeTocs).

53. DOranbl obecrnieyeHUsT COOJIIOACHUS JIOKAJbHBIX HOPMATHUBHO -
MPABOBBIX AKTOB, PETYIUPYIONIUX OXpPaHy TPyla U TEXHUKY O€30MacCHOCTH B
mporecce OOCTYy)KUBaHUSI B KOHKPETHOW CEpPBUCHOW OpraHu3alii  Ha
TpaHCIOpTe (MKEJIE3HOAOPOKHOTO, BO3AYIIHOTO, BOAHOTO, aBTOMOOMJIBHOIO
TPAHCTIOPTa, HA TOCTUHUYHOM WPEANPHUATAU, B TYPUCTHYECKOH Gdupme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHHUSA) - PACKPHITh Ha PEATBHOM TMpUMEpe
CEPBHUCHOW OpraHu3aIiiu (Ha BHIOOp 00ydaromerocs).

54. Drtanbl obecredeHUs] KIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHI B
CEpPBHUCHOM AEATEIIBHOCTU B KOHKPETHOM CEPBUCHOM OpPraHM3allMy B YCIOBHUSIX
B3aMMOJICUCTBHSL C TIOTPEOWTENSIMH, B TOM YHCIE€ WHTEPHET-TPOABUKCHUS
ycIyr, B Tpolecce OOCTy)XKMBaHHS Ha TpaHCIoOpTe (KeIe3HOAOPOKHOTO,
BO3JIYIITHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TPAaHCIIOPTa, HA TOCTHHHUYHOM
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OpEeINpUsITUN, B TYPUCTHUECKOW (QupMe, Ha NPEANPUATHH OOIIECTBEHHOTO
NUTaHHUSA) - PACKPBITh Ha pEaTbHOM IMPUMEpE CEPBHCHON oOpraHu3anuu (Ha
BBIOOp 00yuUaromerocs).

55. Dranbl  pa3pabOTKUM  CHUCTEMBbI  KJIMEHTCKUX  OTHOIICHUH U
OpraHM3aliy Tporecca 00CIy)KUBaHUS TOTpeOUTENe Ha OCHOBE MPUMEHECHHS
3aKOHOJIATEbHBIX AKTOB M TPABOBBIX HOPM B Tpoliecce OOCTyXKMBaHHS Ha
IIpUMEpPE OKa3aHUsl KOHKPETHOM YCIyI'M B KOHKPETHOM CEPBUCHOM OpraHu3anuu
Ha TpaHcHopTe (KEeIE3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUATHH, B TYPUCTHUYECKOH ¢upme, Ha
NpeINpUATAN OOIIECTBEHHOTO MUTAHUS) - PACKPHITh HAa pPEaTbHOM MpHUMEpe
CEepPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

56. Drambl U METOABI MJIAHUPOBAHUS W MOHHUTOPUHTA NEATEIBHOCTH
CEpBHUCHOW KOMMAHWHM B Tpolecce OOCTYXKMBaHUS Ha TMpHUMEpe OKa3aHUs
KOHKPETHOH yCIIyTH B KOHKPETHOW CEpBUCHOW OpraHM3aIMK Ha TpaHCHopTe (Ha
KEIIE3HOJIOPOKHOM, Ha BO3AYIIHOM, HAa BOJAHOM, Ha aBTOMOOWJIHHOM
TPaHCIIOPTE, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTHUECKOH ¢upme, Ha
NPEINpPUATAN OOIIECTBEHHOTO IMMHUTAHUS) - PACKPHITh HA pPEaNTbHOM MpHUMEpe
CEepPBUCHOM OpraHu3anuu (Ha BEIOOp 00yUaromerocs).

S57. DOrtanbl  obOecrneueHUs  pealu3alldd  PEalbHOrO0  TYPHCTCKO-
PEKPEAIMOHHOT0 TMPOEKTa B KOHKPETHOW CEPBUCHOW OpraHU3allk Ha
TpaHcnopTe  (TOCTUHUYHOM  TPEANPUATHH,  TYypPUCTUYECKOUN bupmbI,
IOpeanpusiTusi OOIIECTBEHHOTO MUTAaHMS) B MpoIEcce OOCIyX UBaHUA B cdepe
TpaHcropTa (JKeIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIBHOTO
TPAaHCIIOPTA) - PAaCKPBITh HA peaJbHOM MpPUMEpPE CEPBUCHOW opraHuzanuu (Ha
BBIOOp 00yUaromerocs).

58. DOrambl BeIOOpa MaTepHANIBHBIX PECYpPCOB, OOOPYIOBAaHMS IS
OCYIIIECTBJICHHSI TIPOLIeCcCa CepBHUCa Ha MIPUMEpPE OKa3aHUsI KOHKPETHON YCIIYTH B
KOHKPETHOW CEpPBUCHOM OpraHW3alMi Ha TPaHCIOPTE (Ha KEIE3HOIOPOKHOM,
Ha BO3YIIHOM, HAa BOAHOM, Ha aBTOMOOHMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeaNpUsITUd, B TYPUCTHUECKOM (upMme, Ha NpeANpUATHH OOIECTBEHHOIO
MUTaHUsI) - PACKpPhITh Ha pealbHOM MPUMEpPE CEPBHCHOW OpraHu3anuu (Ha
BBIOOp 00YyUarOIIeTrocs).

59.  Dranbl NpoBeAeHUS IEPErOBOPOB C KIMEHTAMH MO MPETEH3NOHHBIM
cllyyasM M METOJbl ONpEJCNICHUs NPUYMH BO3HUKHOBEHHS TPETEH3UN B
nporecce OOCTYKMBaHUSI Ha TMpUMEpe OKa3aHUs KOHKPETHOW YCIyrW B
KOHKPETHOM CEpPBUCHOW OpraHM3alud Ha TpPaHCIOpTE (KEIEe3HOAOPOIKHOTO,
BO3/yLIHOTO, BOJHOI'O, AaBTOMOOWJIBHOIO TPAHCIOPTAa, HAa TOCTUHUYHOM
OpEeINpUsITUd, B TYPUCTHUECKON (upme, Ha NpPeANpUATHH OOIIECTBEHHOIO
MUTaHUsI) - PAaCKpPHITh Ha pPEaTbHOM MPUMEpPE CEPBHCHOW OpraHm3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

60. Drtambl pa3paboTku u UCIIOIb30BaHUs KOHKPETHOTO
TEXHOJIOTMUECKOTO Tpollecca Ha TMpUMEpe OKa3aHWs KOHKPETHOW YCIyTd B
KOHKPETHON CEpBHUCHOM OpraHU3alMy Ha TPAHCHOPTE (Ha KEJIE3HOIOPOKHOM,
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Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPAHCHOPTE, HA TOCTUHUYHOM
OpEANpUSTAN, B TYPUCTHUECKOW (Qupme, Ha MNPEANPUATHH OOIIECTBEHHOIO
MUTaHUsI) - PACKPHITh Ha pPEATbHOM MPUMEpPE CEPBUCHOW opraHuzanuu (Ha
BBIOOpP 00yuaromerocs).

61. DOrtansl u MeTonbl (OPMUPOBAHHUS U BHEAPEHHUS KOHKPETHOTO
KOPIOpPaTUBHOIO  CTaHAapTa W perjaMeHTa MpoueccoB  OOCTyKMBaHUS
noTpeduTeneil Ha NpUMEpPEe OKa3aHUsd KOHKPETHOM YCIyrM B KOHKPETHOM
CEpPBUCHOW OpraHu3allid Ha TpaHcHopre (Ha JKENe3HOJOpPOKHOM, Ha
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM TPAHCIOPTE, HAa TOCTHHUYHOM
OpEeANpUsITHU, B TYPUCTUUECKOW Qupme, Ha NPEANPUSITHH OOIIECTBEHHOTO
NUTAHUS) - PACKpPbITh HA pEalbHOM IPUMEpPE CEPBUCHOWM opraHu3zanuu (Ha
BbIOOpP 00yuUaroerocs).

62. Drambl U METOJIbI B3aUMOJICHCTBUS ¢ KIMEHTAMU 10 OpraHU3aIuu
npoiiecca 00CIIy)KUBaHHS MOTpeduTene B cepe rocTenpuuMcTBa Ha MPUMEpE
OKa3aHUs KOHKPETHOM YCIyIM B KOHKPETHOW CEpPBUCHOW OpraHu3alvi Ha
TpaHCTIOpTe (HAa TOCTHHUYHOM TPEANPHUSATHU, B TYpUCTHUYECKOW Qupme, Ha
NOpENNpUsTAN OOIIECTBEHHOTO MUTAHUs) B Ipoliecce OOCTyKMBaHUS B cdepe
TpaHcopTa (JKeJIe3HOJAOPOKHOIO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBHOTO
TPaHCIIOPTA) - PACKPBITh HA peaJbHOM MpPUMEpPE CEPBUCHOM OopraHuzanuu (Ha
BBIOOp 00yUaromerocs).

63. DOrtanpl © MeToABbl  pa3pabOTKUM  KOMIUIEKCAa  KOHKPETHBIX
MEPOIPUATUN TIO0 COOJIOIEHNIO TPEOOBAHUM MPOU3BOACTBEHHON MUCIUTIIUHBI,
KOHKPETHBIX MEPOINPUSATANA MO COONIOACHUIO TPAaBWJI IO OXpaHe Tpyla u
MOKapHOM 0€30MaCHOCTH IMPHU OCYIIECTBICHUH TEXHOJOTMYECKOro Ipoiiecca B
nporecce OOCTY)KMBaHHUS Ha TpPUMEpPE OKa3aHUA KOHKPETHOM YCIYyrd B
KOHKPETHOW CEpPBUCHOM OpraHM3allMi Ha TPaHCIOPTE (Ha KEJIE3HOIOPOKHOM,
Ha BO3YIIHOM, HAa BOAHOM, Ha aBTOMOOHMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPENNpPUsSTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) - PACKPBITh HA peajJbHOM IPUMEpPE CEPBUCHOM opraHu3aiuu (Ha
BBIOOp 00YyUarOIIETocs).

64. Meroapl TPUMEHECHHS OCHOB SKOHOMHYECKOW U (HUHAHCOBOM
TPaMOTHOCTH U METOJMKH YKOHOMHYECKOTO 00OCHOBAHUS MPHUHSITHIX PEUICHUH,
B TOM 4YHClI€ B TpOo(ecCHOHaTbHON AEATENBHOCTH B TPOIECCE OKa3aHMs
KOHKPETHOM CEpBUCHOW YCIYrM B CEpPBUCHOM oOpraHu3auuv (Ha BBIOOP
oOydaromierocsi).

65. Meroapl NPUMEHEHHUS TOCYAAPCTBEHHOW AaHTHKOPPYMIIMOHHON
MOJIUTUKA MU METOJMKHA OLEHKU CEPhE3HOCTH MOPOKAAEMBIX KOPPYILHEH
mpoOJIeM U yrpo3 Il CTaOMILHOCTH M 0€30IaCHOCTH COBPEMEHHOT'O OOIIecTBa
B c(epe TpaHCmopTa B MpoIlecCe OKa3aHUS KOHKPETHOW CEPBUCHOW YCIYTH B
CEpPBUCHOM Opranu3anuu (Ha BBIOOp oOydaroierocs).

66. Meroapl NPUMEHEHHWS  TPHUHIMIOB  pabOTHI  COBPEMEHHBIX
MH(QOPMAIIMOHHBIX TEXHOJIOTUH B cdepe TpaHCHopTa B MPOLECCE OKa3aHUS
KOHKPETHOUW CEpPBUCHOW YCIYTrd B CEPBUCHOW OpraHu3anuu (Ha BbHIOOD
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oOyyaroierocs).

TunoBble NnpakTHYecKHe 3a1aHUS ISl IPOBeJAEHUSI TPOMEKYTOUHOM
arrecTanmnm (3a4era C OLEeHKOi)

1. OxapaxkTepusyite BIHSHUE OTUKO-MPO(ECCUOHAIBHBIX KaueCcTB
COTpPYIHHUKA CEPBHCHOW OpraHU3alMM Ha TpaHCHOpTE (Ha >KEIE3HOJOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYpPUCTHYECKON (Qupme, Ha TPEANPUSITHU OOIIECCTBEHHOTO
NUTaHUs) B Tpolecce OOCIyXUBaHUA TNOTpeOUTENe Ha NpuMepe OKa3aHUs
KOHKPETHOM CEpBUCHON YCIYrM B CEpPBUCHOM oOpranu3anuu (Ha BbIOOp
oOyyarorerocs).

2. Oxapakrepu3yiTe OCHOBHBIE JKOHOMHMYECKHE I[IOKa3aTeld Ha
OpeANpUITHN Ha TPUMEPE OKa3aHUS KOHKPETHOW YCIYTM B KOHKPETHOM
CEpPBUCHOW OpraHuM3alid Ha TpaHcnopTe (HKeJIe3HOJOPOKHOT0, BOJHOTO,
aBTOMOOWJILHOTO  TpPAHCIOpPTa, HAa  TOCTHHUYHOM  TPEANPUITHH, B
TYPUCTHYECKON (upme, HA TPEANPUATAU OOIIECTBEHHOTO TMUTAaHUS) B
KOHKPETHOM CEepBUCHOM opraHu3aluu (Ha BEIOOP 00y4aromerocs)

3. OxapaxrtepusyiiTe dTanbl pa3pabOTKU TEXHOJOTMM Ipollecca
CEpPBUCHOW YCIIYyTH C y4e€TOM TpeOOBaHMM MOTPEOUTENST U ACIEKTOB JEJIOBOTO
ATUKETa Ha TPAHCIIOPTE (HA JKENEe3HOJOPOKHOM, Ha BO3IYIIHOM, HA BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUATHH, B TYPUCTHUECKOM
bupme, Ha pEeAIPUATHH OOIIECTBEHHOTO MUTAHMS) B MPOIECCE 0OCITY)KUBAHUS
norpeduTened Ha TpPUMEPE OKa3aHUS KOHKPETHOM CEpBHCHOW YCIYIH B
CEepPBUCHOM OpraHmu3anuy (Ha BRIOOp 00ydJaromerocs).

4. OxapakTepu3yiTe dTarbl TEXHOJIOTHH OPraHU3aIUU KOHTAKTHON 30HBI
B KOHKPETHON CEpBUCHOW OpTraHM3allid Ha TpaHCHopTe (KeIe3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHUYHOM
NPENNpUsTAU, B TYPUCTHYECKOW (upMe, Ha MPEANPUATUA OOIIECTBEHHOTO
MUTaHUsI) - PACKPBITh Ha peajbHOM IPUMEpPE CEPBUCHON OpraHu3anuu (Ha
BBIOOp 00YyUarOIIEeTocs).

5. OxapakTepu3yuTe 3Tanbl OCYIIECTBICHUS KOMMYHUKAIUA B MPOLIECCE
MEKJIMYHOCTHOTO M MEKKYJIBTYPHOTO B3aUMOJEHCTBHS C MOTPEOUTENSIMU Ha
TpaHCHopTe (HA KEJIE3HOJOPOXKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPHUITHH, B TYPUCTHICCKOM
dbupme, Ha peANPUITHH OOIECTBEHHOTO MUTAHUS) B MPOIECCe 00CITY KHUBAHUS
noTpeduTeNeid Ha TpUMEpe OKa3aHWS KOHKPETHOW CEPBUCHOW YCIyTrd B
CEpPBUCHOM Opranu3anuu (Ha BRIOOp 0Oydaroierocs).

6. OxapaxkTepu3yiTe 3Tarnbl AUBEPCUPUKAIINHA CEPBUCHON JEATETHHOCTH B
mpoiiecce OOCIY)KMBaHUS Ha TPUMEpPE OKa3aHWUsS KOHKPETHOW CEpBUCHOU
yCIYTM B KOHKPETHOM CEpBUCHOW OpraHu3aluu Ha TpaHcnopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpaHCTIOPTE, HA TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTHIECCKON Gupme, Ha
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NPEANPUSTAN OOIIECTBEHHOTO TMUTaHMS) - PACKPBHITH HA PEaJbHOM MpUMEpe
CEepPBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

7. OxapakTepus3yiTe 3Talbl PELIEHUs CTaHJApPTHBIX 3a]lay, UCXOAS U3
JNEUCTBYIOIINX IPABOBBIX HOPM, HMEIOIIMXCA PECYpPCOB U OTpaHUYEHUM, a
TaK)K€ MCTOYHUKHU TMOJyYeHHs NpopecCHOHAIbHONW MH(OpManuu B Ipolecce
oOCny>KMBaHMs TIOTpEOUTENIe Ha MpUMepe OKa3aHUs KOHKPETHON CEepBUCHOM
YCIYTU B CEPBUCHOM OpraHM3alMy Ha TPaHCIOPTE (Ha KEJIEe3HOJOPOKHOM, Ha
BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TpPaHCIOPTE, HA TOCTUHUYHOM
OpEeANpUsITHU, B TYPUCTHYECKON (Qupme, Ha TPEANPUSITHU OOIIECCTBEHHOTO
NUTaHUs) - PACKpbITh HAa pEaJbHOM HIPUMEPE CEPBUCHOM opraHu3anuu (Ha
BbIOOpP 00yuUaroerocs).

8. OxapaxTtepu3yilTe NpaBOBbIE METOJAbl 3AIIUTHI MPOU3BOJCTBEHHOIO
nepcoHajga M HaceleHUs OT BO3MOXKHBIX MOCJIEACTBUI aBapuii, kaTacTpod,
CTUXUUHBIX OCJICTBUI Ha MpUMEpE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIYTH B
KOHKPETHOW CEpBUCHON OpraHM3alliy Ha TpaHCHOpTEe (Ha KEJIE3HOIOPOKHOM,
Ha BO3/YIIHOM, Ha BOJIHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM
OpEeANpPUITHH, B TYpPUCTHYECKON (Qupme, Ha TPEANPHUATHU OOIIECCTBEHHOTO
NUTaHUS) - PACKpPbITh HAa pEaJbHOM MIPUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaroImerocs).

9. Oxapakrepu3yiTe OdTanbl pelieHUs KOHQIMKTHON CHUTyallMud B
IPOLIECCE CEPBUCHOM JAESATEIBHOCTH HA IPUMEpPE OKa3aHUsA KOHKPETHOM
CEpPBUCHON YCIYTd B KOHKPETHOW CEPBUCHOW OpPraHU3alMU HA TpaHCHOpTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpPaHCIIOPTE, HAa TOCTUHUYHOM IMPEANPUATUU, B TypHUCTUUECKOW (upme, Ha
NPENNpUsSTAU OOIIECTBEHHOTO TMHUTAHUSI) - PACKPBITh HA peajbHOM MpUMEpe
CEepPBUCHOM OpraHmu3anuu (Ha BEIOOP 00ydaromerocs).

10. Oxapaxrepu3yiiTe 3Tarnbl pa3pabOTKH TEXHOJIOTHUHU MPOIEcca cepBuca
U 3Tanbl BHEAPEHUS KIMEHTOOPUEHTHPOBAHHOM TEXHOJOTHMM B KOHKPETHOM
OpraHM3alMy CEepBHCAa HA TPAHCIOPTE (HAa YKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM,
Ha BOJHOM, Ha aBTOMOOUJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM MPEANPUSITUH, B
TypUCTUYECKOH (hupMe, Ha TIPEANPUATHHA OOIIECTBEHHOTO TUTAHUs) B MPOIIECCe
oOCImy>KMBaHMs TIOTpEOUTENIe HAa MpUMepe OKa3aHUs KOHKPETHOW CEpBUCHOM
YCIIYyTH B CEPBUCHOM OpraHU3aIMK (Ha BEIOOp 00ydaronierocs).

11. OxapakTepusyite 3Tambl BHIOOpAa ONTHMAIBHBIX CIIOCOOOB pEIICHUS
3a/lad B paMKax IOCTaBJICHHOW IEJH, UCXOJsi M3 JCHCTBYIOIIHUX IPAaBOBBIX
HOPM, MMEIOIIUXCSI PECYPCOB U OrPaHUYEHUN B Mpoliecce OOCITyKMBaHUS Ha
MPUMEPE OKa3aHUsSI KOHKPETHOW CEPBUCHOM YCIyIM B KOHKPETHOM CEPBHUCHOMN
OpraHu3alld Ha TpaHcHopTe (PKEeJe3HOJOPOKHOr0, BO3AYLIHOIO, BOJHOTO,
aBTOMOOWJIBHOTO  TpPAHCIOpPTa, HA  TOCTUHUYHOM  NOPEANpUSITUU, B
TypUCTUYECKON (QupMe, HA MNPEANPHUITHN OOIIECTBEHHOTO TUTAHUS) Ha
MPUMEPE OKA3aHUSI KOHKPETHOM CEPBUCHOW YCIYIM B CEPBHCHOM OpraHHU3alNU
(1Ha BbIOOp OOyyaroierocs).

12. Oxapakrtepusyiite popMbl B3aMMOJECHCTBHSI B KOHTAaKTHOW 30HE B
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IpOLIECCE COINIACOBaHUA C mnoTpeduteneM (opMbl U 00bEMa OKa3bIBAEMOU
KOHKPETHOI yCIIyI'M B KOHKPETHOM CEpBUCHOM OpraHu3aliy Ha TpaHcnopTe (Ha
KEJIE3HOIOPOKHOM, Ha BO3JYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM
TpaHCIOPTE, HAa TOCTUHUYHOM NPEANPUITHH, B TYPUCTHUYECKOU ¢upme, Ha
MPEANPUATAN OOIIECTBEHHOTO TMUTaHMS) - PACKPBITH Ha peaJbHOM MpUMEpe
CEpBUCHOM Opranu3anuu (Ha BRIOOp 00ydaroierocs).

13. OxapakTepu3yiTe 3Tanbl OpraHu3alul KOMaHAHOTO B3aUMOJICUCTBUS
B cepe o0CayKUBaHUS B KOHKPETHOW CEPBUCHOM OpraHU3aIliu Ha TPAHCIIOPTE
(>Kene3HOAOPOKHOI0, BO3IYIIIHOTO, BOJHOTO, aBTOMOOMJIBHOIO TpaHCIOpTa, Ha
TOCTUHUYHOM TPEANPUATHN, B TYPUCTHUECKON ¢dupMe, Ha TPEANPUITUU
00I1IECTBEHHOTO MUTAHMS ) C YUETOM YJOBJIETBOPEHUS COLUATIBHBIX, STHUUECKUX
U KyJbTYpPHBIX 3alpOCOB TMOTpeOUTeNeld B paMKaxX OKa3aHUs KOHKPETHOU
CEpPBUCHOM YCIIYTH B CEPBUCHOM opraHu3anuu (Ha BEIOOp oOydaroierocs).

14. OxapakTepu3yiTe dTallbl pelIeHUus MPOU3BOJICTBEHHBIX KOH(IUKTOB
C Y4ETOM 0COOEHHOCTEN MEXKYJIBTYPHOIO pa3HOOOpa3usi 00IIecTBa B Mpoliecce
oOCITy’)kMBaHMsI Ha TIpUMEpE OKa3aHUs KOHKPETHOM CEpPBUCHOM YCIYTH B
KOHKPETHOW CEPBUCHON OpraHM3alii Ha TpaHCHOpTEe (Ha KEJIE3HOIOPOKHOM,
Ha BO3JYIITHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OpEeANpPUITHH, B TYpPUCTHYECKON (Qupme, Ha TPEANPHUATHU OOIIECCTBEHHOTO
NUTaHUs) - PACKpPhITh HAa pEaJbHOM MPUMEPE CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00yUaroIerocs).

15. Oxapakrepu3yiTe »dTanbl TEXHOJIOTMU TIpoliecca CEPBUCHOTO
oOCIMy>KMBaHMsSI Ha TpPUMEpPE OKa3aHUs KOHKPETHOW CEpBUCHOW YCIyrd B
KOHKPETHOW CEpBUCHOM OpraHu3alliyd Ha TpaHCHopTe (Ha >KeIe3HOJAO0POKHOM,
Ha BO3YyIIHOM, Ha BOJTHOM, Ha aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
NPENNPUsTAU, B TYPUCTHYECKOW (upMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTaHUs) C Yy4eTOM TpeOOBaHMI TMOTPEOUTENs, YYUTHIBAS OTPAHUUYCHHS
HOPMAaTHUBHO-TIPABOBBIX AKTOB B paMKax OKa3aHUS KOHKPETHON CEpPBUCHOMN
YCIIYT'H B CEPBUCHOM OpraHu3anuu (Ha BEIOOp 00yUaroIerocs).

16. OxapaxTtepu3yiiTe dTambl OpPraHU3allMd  KOHTAKTHOW  30HBI
NpEeAnpUsATAS Ha TMpUMEpPE OKa3aHUsi KOHKPETHOW CEpPBUCHOM yCIyru B
KOHKPETHOUM CEpBUCHON OpraHu3alliy Ha TpaHCHOpPTE (Ha KEJIE3HOLOPOKHOM,
Ha BO3YIIHOM, Ha BOJHOM, HA aBTOMOOMJIBLHOM TPAHCIIOPTE, HA TOCTUHUIHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MUTaHUs), yYUTHIBAS HOPMATHBHBIC CTAHJIAPTHI B PAMKAX OKa3aHHSI KOHKPETHOM
CEpPBUCHOM YCIIYTU B CEpPBUCHOI opraHu3aluy (Ha BEIOOp oOydaroierocs).

17. Oxapaxkrepusyiite KOHKPETHBIE VHTEPHET-TEXHOJIOTHH,
MpUMEHSIEMbIE ISl MPOABUKEHUS KOHKPETHOM CEpPBUCHOM yCIyru B
KOHKPETHOM  CEpBUCHOW  OpraHu3alldd Ha TpaHcmopre (Ha  BBIOOp
oOyuJaromerocsi) B cdepe BO3AYIIHOIO TpaHCHOpTa (GKEJIE3HOAOPOKHOTO,
BOJTHOTO, aBTOMOOWJIBHOTO TpPAaHCIOpPTA, HAa TOCTUHUYHOM MPEANPUSATHU, B
TypUCTHYECKOU dupMe, Ha NPEANPUITHH OOLIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHUsl KOHKPETHOM CEPBUCHOM YCIYTH B CEPBUCHOM opraHu3aiuu (Ha BbIOOp
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oOyyaroierocs).

18. OxapaktepusyiiTe STanbl U METOJAbl MOJJIEPKKUA JOIAKHOTO YPOBHS
(br3uYeCcKON MOATOTOBICHHOCTH JIJIsi 00ECTIEUEHHUS MOTHOIIEHHON COIUalIbHOM U
npoecCHOHaNbHON AESITeIbHOCTH B Ipoliecce OO0CIy)KMBaHUS Ha IpHUMEpeE
OKa3aHWs KOHKPETHOHW CEpBUCHOM YCIYIM B KOHKPETHOM CEpBUCHOU
OpraHu3allid Ha TpaHcHopTe (KeIe3HOJO0POKHOr0, BO3AYLIHOTO, BOJHOTO,
aBTOMOOWJIBHOTO  TpPAHCIOPTa, HA  TOCTUHUYHOM  NPEANpPUITHU, B
TYpUCTUYECKON (prpMe, Ha MPEeANpUATHH OOIECTBEHHOTO MUTAHUS) B PaAMKax
OKa3aHUsI KOHKPETHOW CEpBUCHOM YCIIYT'H B CEPBUCHOM Opranuzanuu (Ha BbIOOp
oOydaroierocs).

19. OxapaxtepusyiiTe 3Tanbl MOUCKA, aHAJIM3a U CUHTE3a HEOOXOUMOI
UHGOPMAILIMK U 0XapaKTepU3yHUTe 3Ty HE0OX0IMMYI0 MH(pOpMaIUIo B IIpoliecce
OKa3aHUsl KOHKPETHOW CEpBUCHOM ycayru (Ha BbIOOp oOydaroierocsi) B chepe
TpaHcrnopTa (JKeJIe3HOJAOPOKHOIO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIILHOTO
TpPaHCIIOPTa, HA TOCTUHUYHOM TMPEANPUITHH, B TYPUCTUUECKOW (upme, Ha
OpEeANpPUITAN  OOIIECTBEHHOTO THUTAaHUS) B paMKaX OKa3aHUsS KOHKPETHOM
CEPBHUCHOM YCIIYTH B CEPBUCHOI Opranu3anuu (Ha BEIOOp 00ydaromerocs).

20. Oxapakrtepu3yiiTe 3Tambl NPUMEHEHHS] CHUCTEMHOTO IMOAXOAa B
npolecce pElIeHU TMOCTaBIICHHBIX 3a7ad B PaMKax OKa3aHHUs KOHKPETHOM
cepBUCHOW ycnyru (Ha BbeIOOp oOydaromierocsi) B cdepe TpaHCIOpTa
(>kene3HOAOPOKHOT0, BO3AYIIHOTO, BOJAHOIO, aBTOMOOWJIBHOT'O TPAHCIOPTa, HA
TOCTUHUYHOM TPEANPUATAH, B TYpPUCTUYECKON (upMe, Ha TpeANpUsTUU
OOIIECTBEHHOTO MUTAHMUsI) B paMKaxX OKa3aHUsI KOHKPETHOM CEpPBUCHOM YCIYTH B
CEpPBUCHOM OpraHu3anuy (Ha BEIOOp 00ydaromerocs).

21. OxapakTepus3yWTe METOJbl M JTallbl ONpeeiCHUs Kpyra 3ajad B
npolecce OKa3aHus KOHKPETHOM CEPBUCHOM yciyru (Ha BHIOOP 00 ydaromerocs)
B cdepe TpaHcmopTa  (3KEIE3HOAOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOWJIBHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPEIINPHUSTHUH, B
TYpUCTUYECKON (GupMe, Ha MPEANPUSITHUA OOIIECTBEHHOTO MUTAHUSA) B PaMKax
OKa3aHusi yCIYIM B pEaJIbHOM CEpBUCHON opraHu3zanuu (Ha BBIOOp
oOydaromierocsi).

22. OxapakTepu3yiTe J3Tambl BbIOOpa CHOCOOOB pEIICHUS 3a7ad B
paMKax IIOCTaBJICHHOW IENHM, HMCXOAS W3 JACHCTBYIOMIMX IPABOBBIX HOPM,
MMEIOIIUXCS PECYPCOB M OrPAaHUMYEHUM B MPOLIECCE OKAa3aHUS KOHKPETHOM
cepBUCHOW ycnyru (Ha BbeIOOp oOydaromerocsi) B cdepe TpaHCIOpTa
(>KeIIe3HOIOPOKHOTO, BO3AYITHOIO, BOJHOTO, aBTOMOOMILHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPEANPUATAN, B TYpPUCTUYECKON (upMe, HaA TPEeANPUATHU
OOIIECTBEHHOTO MHTAHM) B PaMKax OKa3aHUs yCIyTH B PEabHON CEPBHCHOU
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

23. OxapakTepusylTe 3Tambl ONMPEACICHHUs] PECYPCOB M OTPaHUYCHUN B
MpoIlecCe OKa3aHUsl KOHKPETHOM CEpPBUCHOM ycnyTH (Ha BHIOOp 00ydYaromierocs)
B chepe TpaHcmopTa  (3KEIE3HOJOPOXKHOIO,  BO3AYLIHOTO,  BOJHOTIO,
aBTOMOOMJILHOTO TPAHCTIOPTA, HA TOCTHHUYHOM TMPEATIPUITHH, B
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TYpPUCTUYECKON (upMe, Ha MPEANPUSITHH OOIIECTBEHHOIO MUTAHUS) B PAMKax
OKa3aHMsS yCIYI'M B peaJbHOHM CEpBUCHOM OpraHusauud (Ha BbIOOD
oOyyarolierocs).

24. OxapaKTepu3yWTe 3Talbl OCYIIECTBIECHUS COLMAIIBHOIO KOMaHIHOTO
B3aMMOJICUCTBUS B MPOILIECCE OKa3aHUs KOHKPETHOM CEpBUCHOM yciyru (Ha
BBIOOp  oOyuaromerocs) B cdepe  TpaHcmopTa  (OKEJI€3HOAOPOKHOTO,
BO3/yIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTAa, HAa TOCTUHUYHOM
OPEeINpUsITUN, B TYPUCTHUECKOW (upMe, Ha NPEANPUATHH OOIIECTBEHHOTO
NUTaHWs) B paMKaxX OKa3aHUs yCIyTd B peaqbHOW CEPBUCHON OpraHu3anuu (Ha
BbIOOpP 0OyuUaroerocs).

25. OxapakTepu3yiTe 3Tambl ONpECICHHs] CBOEH pOJIM B KOMAaHIE B
npolecce OKa3aHus KOHKPETHOM CepBUCHOM yciiyrH (Ha BHIOOP 00y4aromerocs)
B cdepe TpaHcmopTa  (3KEIE3HOAOPOKHOIO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TpPaHCIOPTa, HA  TOCTHHUYHOM  MPEANPHUITHH, B
TYpUCTHUYECKON (rpMe, Ha MPEANPHUITHH OOIICCTBEHHOTO NMHUTAHWs) B paMKax
OKa3aHMs yYCIYI'M B pEalbHOM CEepBUCHOW opraHu3auud (Ha BBIOOP
oOydarorerocs).

26. OxapakTepu3yiTe 3TaIbl OCYIIECTBICHUS JEIOBOM KOMMYHHKAIIH
C MOTpeOUTEeNsIMU B MPOIECCE OKa3aHUA KOHKPETHOM CEpBUCHOM yciyru (Ha
BbIOOp  oOyuaromierocs) B cdepe  TpaHcmopTa  (3KEJIe3HOJAOPOKHOTO,
BO3/YIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
OPENNpUsTAU, B TYPUCTUYECKOW ¢GUpME, HAa MPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) B paMKax OKa3aHUs YCIYT'M B peaJbHOW CEPBUCHON opranuszanuu (Ha
BBIOOp 00yuUaromerocs).

27. OxapakTepu3yHWTe dTallbl OKa3aHUsl KOHKPETHOM CEpBUCHOU YCIyTH
C YYETOM MEXKYJIBTYPHOT'O pa3HOOOpa3usi U 0COOCHHOCTEH moTpeduTeneit (Ha
BBIOOp OOydwarIierocs) B CEPBUCHOM OpraHW3allik Ha  TPaHCIOPTE
(>KeNe3HOAOPOKHOT0, BO3AYUTHOTO, BOAHOTO, aBTOMOOMIBHOIO TPAHCIIOPTA, HA
TOCTUHUYHOM TIPEANPHUATAN, B TYpPUCTUYECKON (upMe, HaA TpEeANPUSTUU
OOIIIECTBEHHOTO NMUTAHUS) B paMKaxX OKa3aHUs YCIYI'M B peajbHOW CEpBHUCHOM
opraHu3aiuu (Ha BEIOOp 00ydJaronierocs).

28.  OxapaxrepusyiTe ATaIbI peleHus KOHKPETHOTO
NPOU3BOACTBEHHOIO KOH(JIMKTa C Y4E€TOM OCOOEHHOCTEH MEXKYIbTYPHOIO
pa3zHooOpa3usi COTPYJHUKOB B TpOIlECCe OKa3aHUS KOHKPETHOW CEpBUCHOU
yciyru (Ha BBIOOp oOywarorierocsi) B chepe TpancmopTa (KeIe3HO0POKHOTO,
BO3yLIHOTO, BOJHOI'O, aBTOMOOWJIBHOIO TPAHCIOPTAa, HA TOCTUHUYHOM
MPEeANpUATAN, B TYPHUCTHUECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUs) B pPaMKax OKa3aHUs YCIYTH B PEATbHOW CEPBUCHOW OpraHm3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

29. OxapakTepu3yiTe METOJIbI M 3TaIlbl YIIPABICHUS CBOUM BPEMEHEM B
MpoIlecce OKa3aHUs KOHKPETHOW CEPBUCHOU yclIyru (Ha BIOOp 0Oydaromierocs)
B chepe TpaHcmopTa  (3KEJIE3HOJOPOXKHOrO,  BO3AYLIHOTO,  BOJHOTIO,
aBTOMOOMJILHOTO TPAHCTIOPTA, HA TOCTHHUYHOM TMPEATIPUITHH, B
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TYpPUCTUYECKON (upMe, Ha MPEANpUITHH OOIIECTBEHHOIO MUTAHUS) B paMKax
OKa3aHMsS yCIYI'M B peaJbHOHM CEpBUCHOM OpraHusauud (Ha BbIOOD
oOyyarolierocs).

30. Oxapakrtepusyiite dTanbl U (HOPMBI BO3MOXKHOTO TOBBIIICHUS
KBUIM(PUKALUA COTPYJHUKOB (Ha KOHKPETHOM MpPHUMEpPE) U €ro BIUSHUE HA
MPOIIECC OKa3aHUsl KOHKPETHOM CEPBUCHOM yCIyTH (Ha BEIOOp 00ydaromierocs) B
cthepe TpaHCIIopTa (>KeNIe3HOI0POKHOTO, BO3JIYIITHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, HA  TOCTUHUYHOM  TPCANPHUATHH, B
TYpUCTUYCCKON (PUpMe, Ha MPEANPUITHA OOIIESCTBEHHOTO NMUTAHUSA) B paMKax
OKa3aHMsl YCIYI'M B pEaJlbHOM CEepBHCHOW opraHu3auud (Ha BbIOOp
oOyyarorerocs).

31. Oxapakrepu3yiiTe dTanmbl  MOAJACPKKH  JODKHOTO  YPOBHS
(¢u3nuecKoi MOArOTOBICHHOCTH JIJIsl 0OecreueHrs OJHOLIEHHOW COLUaIbHON 1
npodeccuoHaIbHOM NESITebHOCTH (Ha KOHKPETHOM TIpUMEpE) B MPOIEcce
OKa3aHUsl KOHKPETHOW CEpBUCHOM ycayru (Ha BbIOOp oOywaroierocsi) B cdepe
TpaHcrnopTa (JKeJIe3HOJAOPOKHOIO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIILHOTO
TpPaHCIOPTa, HAa TOCTMHUYHOM TNPEANPHUATHH, B TYPUCTHYECKOH (upme, Ha
NpeNpUATAN OOIIECTBEHHOTO MMUTAHMs) B paMKaX OKa3aHUs yCIyTd B pealbHOM
CEpBHUCHOW OpraHu3aiuu (Ha BIOOp 00ydaromerocs).

32. OxapakTepuszydWTe METOIbl W JTambl CO3JAaHUS U OOecCreUeHUs
0e30macHbIX YCJIOBUM OOCHY)KMBaHUS, B TOM 4YHCIE TNpPU BO3HUKHOBEHHUH
Ype3BbIUAMHBIX CUTYaIMH B MPOIECCE OKA3aHUS KOHKPETHON CEPBUCHOM YCIyTH
(ma BBIOOp oOOy4aromerocs) B cdepe TpaHcmopTa (PKEJIe3HOAOPOXKHOTO,
BO3/YIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
NPENNpPUsTAU, B TYPUCTUYECKOW (GUpPME, HA TPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) B paMKax OKa3aHUsl YCIYTH B pealbHOM CEepBUCHOW OpraHu3aiuu (Ha
BBIOOp 00yUaromerocs).

33. OxapakTepu3yiiTe 3Tanbl GOPMUPOBAHUS U OOeCIIeueHUs 0€30MMacHBIX
YCIIOBHI OOCITY>KMBaHUS B IPOIECCe OKa3aHMs KOHKPETHOW CEPBHUCHOU YCIYTH
(ma BbIOOp oOOyuwaromerocs) B cdepe TpaHcmopTa (KeEIe3HOIOPOIKHOTO,
BO3JIYIIIHOTO, BOJHOTO, AaBTOMOOWJIBHOT'O TpPAHCIOPTa, HAa TOCTUHUYHOM
MPEeANpUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
MIATAHUS).

34. OxapakTepus3yWTe 3Tambl BHEIPEHUS WU aJanTallid KOHKPETHOU
TEXHOJIOTHYECKON HOBAIMM B IIPOLIECCE OKa3aHHUS KOHKPETHOM CEPBUCHOMU
yciyru (Ha BBIOOp oOywarorierocsi) B chepe TpancmopTa (KeIe3HOOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTHHHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUs) B pPaMKax OKa3aHUs YCIYTH B PEATbHOW CEPBUCHOW OpraHm3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

35. OxapakTepu3yiTe STanmbl BHEIPEHUS WIM afanTalliil KOHKPETHOTO
IPOrpaMMHOTO MPOAYKTA B MPOLIECCE OKA3aHMsI KOHKPETHON CEPBUCHOU YCIYTH
(na BeIOOp oOyuaromierocsi) B chepe TpaHcnopTa (KeEIe3HOJOPOKHOTO,
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BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, Ha TOCTUHUYHOM
MPEANPUATAN, B TYPUCTHYECKOW ¢GUpME, Ha NPEINPHUSATHNA OOIIECTBEHHOTO
MMUTaHUs) B paMKax OKa3aHUs YCIYTH B peaIbHON CEpBUCHOW OpraHu3aiuu (Ha
BBIOOpP 00yuaromerocs).

36. OxapakTepu3ylTe 3Tambl YIPaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nojApaszaeiacHueM npeanpusTus cepbl cepBuca (Ha BHIOOp oOydaroiierocs) B
cthepe TpaHCIIopTa (>KeIe3HOI0POKHOTO, BO3JIYIITHOTO, BOJHOTO,
aBTOMOOWJILHOTO  TPAaHCIOPTa, HAa  TOCTUHUYHOM  TPCANPHUATHH, B
TYpUCTUYCCKON (PUpMe, Ha MPEANPHUITHH OOIIECTBEHHOTO MUTAHWSA) B PaMKax
OKa3aHWs YCIYI'H B PEaJbHOH CEpBHCHOW oOpranu3anud (Ha BBIOOP
oOyyaroierocs).

37. OxapakTepu3yiTe OCHOBHBIC METOJBI M TIPUEMbI TUTAHHUPOBAHUS,
OpraHu3aliy, MOTHBAITUU U KOOPAMHAITMH JCITCIIEHOCTH B TPOIECCE OKa3aHUS
KOHKPETHOM CEepBHCHOM ycinyrd (Ha BbIOOp oOyuaromierocs) B cdepe
TpaHCIopTa (MKEJIE3HOAOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPaHCIIOPTa, HAa TOCTMHUYHOM TNPEANPHUATHH, B TYPUCTHUYECKOH (dupme, Ha
NPEINPUATHN OOIIECTBEHHOTO MUTAHMS ) B paMKaX OKa3aHUs YCIYT'H B pPealbHOU
CEepPBUCHOM OpraHu3anuu (Ha BEIOOp 00yUaromerocs).

38.  Oxapakrepu3yiTe dTalbl OPraHU3aIui U OCYIICCTBICHHS KOHTPOJISA
KayecTBa OKa3aHUsS KOHKPETHOW CEPBUCHOM yCIyru (Ha BHIOOp oOydaromierocs)
B Tporecce oOciayxkuBaHus B cdepe TpaHcmopra (KeIEe3HOIOPOKHOTO,
BO3/yIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
OPENNpUsTAU, B TYpPUCTUYECKOW GUpME, HAa MPEANPUATAU OOIIECTBEHHOTO
NUTaHUs) B paMKax OKa3aHUs YCIYTH B PEaIbHOM CEPBUCHOM opraHuszanuu (Ha
BBIOOp 00yUaromerocs).

39. OxapakrepusyiiTe dTambl obOecnedeHus TpeOyeMoro KadecTBa
OKa3aHMUsS KOHKPETHOW CEepBUCHOM yciuyru (Ha BbIOOp oOydaromierocsi) B
COOTBETCTBHM C MEXKAYHApPOJHBIMH ¥ HAIMOHAIBHBIMU CTaHJApPTaMH B
nporecce  oOcmykuBaHusi B cdepe TpaHcmopTa  (KEJIE3HOAOPOKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
NPEeANpUATAN, B TYpPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIIECTBEHHOTO
MUTaHUs) B paMKax OKa3aHUs YCIYTH B PEAbHOW CEPBUCHOW OpraHu3anuu (Ha
BBIOOp 00YyUarOIIEeTocs).

40. Oxapakrepusyinre METO/IbI 151 STaIbI OCYILIECTBIICHUS
MapKETUHTOBBIX HCCJICIOBAHWN PBIHKA YCIYT W MOTHBAllUUA TMOTpeOUTENEH B
MpOIIeCCe OKa3aHUsl KOHKPETHOM CEpPBUCHOM yclyTH (Ha BHIOOp 00ydaromierocs)
B paMKkax oOciayxuBaHus B chepe TpaHcmopTa (KEIE3HOIOPOIKHOTO,
BO3JIYIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOT'O TpPAHCIIOPTa, HAa TOCTHHHUYHOM
MPEeANpUATAN, B TYPHUCTHUECKOW (upMe, Ha NPEANPUSTHH OOIECTBEHHOTO
MATAHUS).

41. OxapakTepu3ylTe METOIbl W OTambl TMPOABIKCHHUS W TMPOJAKHA
KOHKPETHOW CEepBUCHOM yciyru (Ha BbIOOp 0OO0yyaromierocs), B TOM YHUCJE C
MTOMOIIBIO UCTIONB30BAHUS PEATHbHOW WHTEPHET TEXHOJIOTHH B TMPOIECCE
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oOcnyxuBanusi B cdepe TpaHcnopra (HKEJIe3HOAOPOKHOTO, BO3IYIIHOTO,
BOJHOT0, aBTOMOOMJIBHOTO TpPaHCIOPTa, Ha TOCTUHUYHOM NPEINPUSTUH, B
TYpPUCTUYECKON (upMe, Ha MPEANPUATHH OOILIECTBEHHOI'O MUTAHUA) B paMKax
OKa3aHMs yCIyI'M B pealbHONM CEpBUCHOM oOpraHuzauudd (Ha BbIOOD
oOyyaroierocs).

42. Oxapaxtepusyiite sTanbl (HOPMHUPOBAHMS CIELHATU3ZUPOBAHHBIX
KAaHAJIOB CObITa KOHKPETHON CEepBHCHOM yciyrd (Ha BbIOOp oOyuaromierocs) B
npouecce 00CTyXKMBaHUSI B KOHKPETHOM CEpBHCHOW OpraHu3aluu c@epbl
TpaHcnopTa (KeJIe3HOJAOPOKHOIO, BO3AYIIHOTO, BOAHOIO, aBTOMOOMJILHOIO
TpPaHCIOPTa, HAa TOCTUHUYHOM MPEANPUATHU, B TYpPUCTHYECKOH ¢dupme, Ha
OpeaNpUsTAU OOIECTBEHHOI'O MUTAHMS) B pAMKaX OKa3aHUs YCIYTd B peaibHOU
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00ydaromerocs).

43. OxapakTepu3yiiTe »Tanbl aHalIM3a W OLEHKU MPOU3BOJACTBEHHO-
HSKOHOMHMYECKUX T[OKa3aTeldeil B KOHKPETHOM CEpBUCHOM OpraHu3aluu Kak
pE3yNbTAT OKa3aHUsl KOHKPETHON CEPBUCHOM yclyru (Ha BHIOOp 00ydaromerocs)
B mporecce oOciaykuBaHus B cdepe TpaHcmopTa (KeIe3HOAOPOKHOTO,
BO3YIIHOTO, BOJHOTO, aBTOMOOWJIBHOIO TPAHCIOPTAa, HA TOCTUHUYHOM
OPENNpUsTAU, B TYpPUCTUYECKOW ¢GuUpME, HAa MPEANpPUATAU OOUIECTBEHHOTO
MTUTAHUSA).

44.  OxapaKTepHu3yiTe 3Tanbl NPUHITHS SKOHOMUYECKH 00OCHOBaHHBIX
YIPaBICHUYECKUX PELIEHUH B KOHKPETHOM CEpBUCHON OpraHM3allM B Ipolecce
OpraHM3allud  OKa3aHWs KOHKPETHOM CEepBUCHOM yciayrn (Ha BBIOOp
oOyuatomierocsi) B cepe TpaHcrnopra (KeJIe3HOAOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM HpPEINPUSITHH, B
TYpUCTHUYECKON (upMe, Ha MPEANPUATHH OOLIECTBEHHOI'O MHUTaHUS) B paMKax
OKa3aHUs yCIYId B pEAJbHOM CEPBUCHOM opraHu3anmuu (Ha BBIOOD

oOydJarorerocs).
45.  OxapakTtepusyure STaIlbl obecrieueHUs SKOHOMHUYECKOU
3O PEKTUBHOCTH  CEPBUCHOM  JICSITCIHPHOCTH  KOHKPETHOM CEpPBUCHOU

OpraHu3allid KakK pe3yslbTaT OKa3aHUs KOHKPETHOW CEpBUCHOHN yciyru (Ha
BBIOOp  oOywaromerocs) B cdepe  TpaHcmopTa  (GKEJIe3HOJAOPOKHOTO,
BO3JIYIIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TpPAHCIOPTa, HAa TOCTUHUYHOM
MPEeANpUATAN, B TYPUCTHUECKOW (upMe, Ha NPEANPUITHH OOIECTBEHHOTO
MUTaHUs) B pPaMKax OKa3aHUs YCIYTH B PEalbHOW CEPBUCHOM OpraHu3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

46. OxapaktepusyWTe 3Talbl MPUMEHEHUS HEOOXOIUMOTO JIOKAJTBLHOTO
HOPMAaTHUBHO-TIPABOBOTO aKTa KOHKPETHOW CEPBUCHOM OpraHM3aIlU B MPOIIECCEe
OpraHW3alid OKa3aHWSd KOHKPETHOW CEepBUCHOM yciayru (Ha  BBIOOD
oOydaromierocsi) Ha TpaHCTIOPTE (Ha >KEIEe3HOIOPOKHOM, Ha BO3YIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM TNPEINPHUSITHH, B
TypUCTHYECKON (rpmMe, Ha MPEANPUITHH OONIECTBEHHOrO MUTAHUSA) B paMKax
OKa3aHusi yCIYrM B peaibHOM CEepBUCHON opraHuzanuu (Ha BBIOOD
oOyyarolierocs).
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47. OxapakrepuszyiTe »Tambl OOecHedyeHHs JOKYMEHTOOOOpoTa B
COOTBETCTBHM C HOPMATHUBHBIMH TPEOOBAHUSAMH KOHKPETHOW CEPBUCHOM
OpraHM3allid B TPOIECCE OpPraHU3alMi OKa3aHWs KOHKPETHOW CEPBUCHOMN
yciyru (Ha BbIOOp oOydarorierocsi) B chepe TpaHcnopTa (3KeJIe3HOA0POKHOTO,
BO3yIIHOTO, BOJHOT'O, AaBTOMOOWJIBHOTO TPAHCIOPTAa, HAa TOCTHUHUYHOM
MPEANPUATAN, B TYPHUCTHUECKOW (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO
NUTaHWUSA) B PaMKaxX OKa3aHWs yCIyTd B pealbHOW CEPBUCHOM OpraHu3anuu (Ha
BBIOOpP 00yuaromerocs).

48. Oxapakrepusyite 3Tambl COOJIOJEHUS TpeOOBaHMN O€30MacHOro
OOCTy)XMBaHHsI, OXpaHbl TpPyAa W TEXHUKA OE30MACHOCTH B KOHKPETHON
CEpBHUCHOIM OpraHu3alMd B TMPOIECCe OpraHW3allMd OKa3aHUS KOHKPETHON
cepBUCHOM ycinyru (Ha BbIOOp oOydaromierocsi) B cdepe TpaHcmopTa
(>KeNe3HOAOPOKHOT0, BO3AYLUIHOTO, BOAHOTO, aBTOMOOMIBHOIO TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPSANPUATHN, B TYpPUCTUYCCKON (upMe, HaA TPEANPUATHU
OOIIIECTBEHHOTO MUTAHUs) B paMKaX OKa3aHUsl YCIYTH B peajbHOW CEpBHUCHOM
opraHuzaiuu (Ha BEIOOp 00ydJaronierocs).

49.  Oxapakrepu3yiTe 3Tambl 0O0eCIieueHHs MOJIOKEHUH HOPMATHUBHO -
NPaBOBBIX aKTOB, PETYJIMPYIONIMX OXpaHy TPyAa M TEXHUKY O€30MacHOCTH B
KOHKPETHOH CEpBHCHOH OpraHM3allid B TIPOIECCE OpraHU3alliu OKa3aHUs
KOHKPETHOM CcepBUCHOM yciayrn (Ha BbIOOp oOyuaromerocs) B cdepe
TpaHcropTa (JKeIe3HOJAOPOKHOTO, BO3AYIIHOTO, BOJAHOIO, aBTOMOOMIIBEHOTO
TPAaHCIOPTa, HA TOCTUHUYHOM NPEANPHUATHU, B TYPUCTHYECKOH ¢dupme, Ha
NpeINpUsTAU OOIECTBEHHOTO MUTAHUS) B paMKaX OKa3aHUs YCIYTH B peallbHOU
CEpPBUCHOM OpraHu3anuu (Ha BEIOOp 00ydaromerocs).

50. OxapakrtepusyiTe dTambl COONIOJEHUS TpeOoBaHUN Oe30MmacHOro
oOCIMy>KMBaHMsI B KOHKPETHOW CEPBHUCHOM OpraHu3alud B  TMpOIECcce
OpraHu3allid OKa3aHus KOHKPETHOW CepBUCHOW yciuyrd (Ha BBIOOp
oOydaromierocsi) B cdepe TpaHcmopra (KelIe3HOJOPOKHOTO, BO3IYIIHOTO,
BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIOPTA, HAa TOCTUHUYHOM TMPEATNPUATUH, B
TypUCTUYECKON (pripMe, Ha MPEANPUATHH OOIIECTBEHHOTO MHUTAHHSI) B PaMKax
OKa3aHusi YyCIyrM B pEalbHON CEpBUCHOM opranu3auuv (Ha BBIOOpP
oOyJaromierocsi).

51. OxapakrepuszyiiTe KIMEHTOOPHUEHTUPOBAHHBIE TEXHOJOTHH B
CEpPBHUCHOM JIEATEIBHOCTH B KOHKPETHOW CEPBUCHOW OPraHM3alU B MPOLECCE
OpraHu3allid OKa3aHWsA KOHKPETHOM CEePBUCHON YCIYIM B  YCIOBHUAX
B3aMMOJICUCTBUS C TOTPEOUTENSIMU, B TOM YHCJIE HMHTECPHET-TIPOIBUKCHUS
yCIIyT, B paMKax OOCTY)KMBaHHs Ha TpaHCHOpPTE (HA KEJIE3HOIOPOKHOM, HA
BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM TPAHCIOPTE, HAa TOCTHHUYHOM
MPEANPUATAN, B TYPUCTUYECKOW (upMe, Ha MPEANPHUITHH OOIIECTBEHHOTO
MMUTaHUs) B paMKaxX OKa3aHWs YCIYTd B peallbHOM CEpBHCHOW opraHu3anuu (Ha
BBIOOp 0OyUaroIIerocs).

52. OxapakTepu3yhWTe MeEXaHW3M pPa3pabOTKH CHCTEMBl KIUECHTCKHUX
OTHOIICHWI W OpTaHU3aIliy Mporecca 00CTyKUBaHUS MOTpeOUTEICH Ha OCHOBE
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NPUMEHEHHUSI 3aKOHOJATENbHBIX AaKTOB M TMPaBOBBIX HOPM B KOHKPETHOH
CEpPBUCHOW OpraHu3allMy B paMKax OpraHu3alli OKa3aHUs KOHKPETHOMN
CEpBUCHOW yciyru B cdepe TpaHCHopTa (3KeIe3HOAOPOKHOI0, BO3AYILIHOTO,
BOJHOT0, aBTOMOOMJIBHOTO TpaHCIOPTa, Ha TOCTUHUYHOM NPEINPUSTUH, B
TYpPUCTUYECKON (upMe, Ha MPEANpUSITHUH OOIIECTBEHHOIO MUTAHUSA) B pPaMKax
OKa3aHMs yCIyI'M B pealbHOM CEpBUCHOM oOpranuzauudd (Ha BbIOOD
oOyyarorierocs).

53. OxapakTepuzyiiTe  MEXaHH3M  COBEPIICHCTBOBAHUS  CUCTEMBI
KJIMEHTCKUX OTHOUIEHUH B CEPBUCHON N1€ATENbHOCTH B KOHKPETHOM CEepBUCHOMU
OpraHu3aluyd B TPOLECCEe OpraHu3aly OKa3aHUs KOHKPETHON CEepBUCHOM
YCIYTU C HUCTOIb30BAHUEM HMHTEPHET-TEXHOJOTUWA B paMKax OOCIYyXUBaHUS B
chepe TpaHCcHopTa (>KEeJIe3HOAOPOIKHOT O, BO3/IYIIHOTO, BOJIHOTO,
aBTOMOOMJILHOTO  TpaHCIOPTa, HA  TOCTUHUYHOM  MPEINPHITHH, B
TYpUCTHUYECKOH (upMe, Ha MPEeANpHUATHH OOIICCTBEHHOTO TMHTaHHWs) B paMKax
OKa3aHMs YCIyI'M B pealbHONM CEpBUCHOM oOpranuzanuud (Ha BbIOOD
oOydarorerocs).

54.  OxapakTepusyiTe MpaKkTUYECKUE MPUEMBbI YIPABICHUS MPOEKTAMHU
B cpepe oOCIykMBaHUS B Ipoliecce OOCTYKUBAHUS B KOHKPETHOW CEPBUCHOMN
OpraHu3allid B paMKax OpraHu3alliyd OKa3aHWs YyCIyr Ha TpaHcmopTte (Ha
KEJIIE3HOIOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha aBTOMOOWIbHOM
TpPaHCIIOPTE, HAa TOCTUHUYHOM IMPEANPUATUU, B TypUCTUUECKOW (upme, Ha
OPENNpUsTAN OOIECTBEHHOIO0 MHTAaHHWs) B paMKaxX OKa3aHUs YCIYyId B
peanbHON CepBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

55. OxapakrepusyiTe dTanbl M METOJABI YIPABICHUS TYPUCTCKO-
PEKPEAIMOHHBIMU MPOEKTAMU B KOHKPETHOM CEPBUCHON OpraHU3aliy B paMKax
OpraHu3allid OKa3aHWs YCIYr Ha TpaHcHopTe (Ha JKEIe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPAHCIOpPTE, Ha TOCTMHUYHOM
NPENNPUsTAU, B TYPUCTHYECKOW (upMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTaHUs) B paMKaX OKa3aHWs YCIYTH B peaibHOM CEpBUCHON OpraHu3aiuu (Ha
BBIOOp 00YyUarOIIETocs).

56. OxapakrepuszydWTe METOAbl IUTAHHUPOBAHUS W  MOHUTOPHHT
JESITEeIbHOCTU CEPBUCHOI KOMITAHUU B MpOIecce 0OCTyKUBAHUS B KOHKPETHOM
CEepBUCHOM oOpraHM3allii B paMKaX OpraHu3allid OKa3aHMs YyCIyr Ha
TpaHCcTOpTe (XKEIE3HOJAOPOKHOTO, BO3YIIHOTO, BOJHOTO, aBTOMOOUIIBLHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPHUSATHH, B TYPUCTHUYECKON ¢upme, Ha
NPEINpUITUN OOIIECTBEHHOTO MUTaHMs) B paMKaX OKa3aHUs YCIyTU B peasbHOM
CEpBUCHOM Opranu3anuu (Ha BbIOOp 00yyaroerocs).

o7.  Oxapakrtepusyiite OpPraHu3alMOHHO — YIPABIEHYECKYIO
AESTENPHOCTh 0 OOECHEUEHUI0 pealu3aludl TypPUCTCKO-PEKPEallMOHHBIX
IIPOEKTOB MpPEANPUATHS CEpBHCAa B Ipouecce OOCITyKMBAaHHUS B KOHKPETHOMH
CEepBHUCHOM OpraHW3alii B paMKaX OpraHu3aldd OKa3aHWs YyCIyr Ha
TpaHcHopTe (3KEJIE3HOAOPOKHOIO, BO3JIYIIHOIO, BOIHOTO, aBTOMOOWJIBHOIO
TpPaHCIIOPTa, HA TOCTUHUYHOM MPEANpPUATHH, B TypUCTHYECKON (upme, Ha
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NPEINPUITUN OOIECTBEHHOTO MUTAHMs) B paMKaxX OKa3aHUS yCIyTH B pealbHOM
CEpBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

58. OxapaktepuszyiiTe MeXaHH3M BBIOOpA MaTepUANbHBIX PECYPCOB,
o0OpymoBaHUS I OCYIIECTBIIGHHS TIpOllecca CepBHCAa B KOHKPETHOM
CEpBHCHOM OpraHM3allid B paMKaxX OpraHu3allid OKa3aHWs YCIyr Ha
TpaHCTIOpTE (Ha IKENE3HOJAOPOKHOM, HA BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPaHCTIOPTE, Ha TOCTUHUYHOM MPEINPHUITHH, B TyPUCTHUECKON
dupme, Ha npeanpUITHH OOIECTBEHHOTO MUTAHUS) B paMKaX OKa3aHUs yCIyru
B peaJIbHOM CEpPBUCHON OpraHu3aIu (Ha BBIOOp 00ydarouerocs).

59. OxapakTepu3ylTe MEXaHU3M TIPOBEACHHUS TMEPETOBOPOB  C
KJIMEHTaMHd M0 TMPETCH3MOHHBIM CIIydasM M METOJbI OMpEIeICHHUs NPUIUH
BO3HMKHOBEHHUS TPETEH3WH B TMporecce OOCTYyKHBaHHWS B KOHKPETHOM
CEpBHCHOM OpraHM3allid B paMKaxX OpraHu3aldd OKa3aHWs YCIyr Ha
TpaHCTopTe (3KeJIe3HOMAOPOKHOTO, BO3AYIIHOTO, BOJIHOTO, aBTOMOOWIBLHOTO
TPaHCIIOPTa, Ha TOCTUHUYHOM TPEANPHUATHH, B TYpHCTHYECKOW (upme, Ha
NpeanpUATAN  OOIIECTBEHHOTO MUTAaHWSA) B paMKaX OKa3aHUs YCIYTH B
peanbHON CepBUCHOM opraHu3anuu (Ha BEIOOp 00ydaromerocs).

60. OxapakTepuszyiiTe METOIBI Pa3pabOTKU U UCTIOIH30BAHMS TUTIOBBIX
TEXHOJIOTUYECKUX TIPOIECCOB B KOHKPETHOW CEPBUCHON OpraHU3AIMH B PaMKaX
OpraHu3allid OKa3aHWs YCIYr Ha TpaHCHopTe (Ha JKENe3HOJOPOKHOM, Ha
BO3/yIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPAHCIOpPTE, Ha TOCTMHUYHOM
OPENNPUsTAU, B TYPUCTHUECKOW ¢upMe, Ha MPEANPUATUA OOIIECTBEHHOTO
NUTaHUs) B paMKaxX OKa3aHMs YCIYTH B pealibHOM CEepBUCHOW OpraHu3aiuu (Ha
BBIOOp 00yuUaromerocs).

61. Oxapakrepusyiite MeToabl  (POPMHUpPOBAHMS W BHEAPCHUS
KOPIIOPaTUBHBIX CTaHAApPTOB U PEIVIAMEHTOB TIPOIECCOB OOCTY>KMBAHHS
noTpeOuTeneld B KOHKPETHON CEPBUCHOW OpraHU3aIlMd B paMKax OpraHH3aIliH
OKa3aHWs YCIyr Ha TpaHcnopTe (Ha JKeIe3HOIOPOXKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOWJIBHOM TpPAHCIOPTE, HA TOCTMHUYHOM MPEINPUSITHH, B
TypUCTUYECKON (pripMe, Ha MPEANPUATHH OOIIECTBEHHOTO MHUTAHHSI) B PaMKax
OKa3aHusi YCIyrM B pealbHON CEpBUCHOM opranu3auuv (Ha BBIOOpP
oOyJaromierocsi).

62. OxapakTepu3yiTe METOAbl B3aUMOJICHCTBUS C KIUEHTAMHU II0
OpraHu3aluu mnporecca o0CIyKUBaHUs TOTpeOUTENEH B chepe TOCTEIPUUMCTBA
B IIpoliecce 0OCTyKMBaHUS B KOHKPETHON CEpBUCHOW OpraHM3allii B pamMKax
OpraHM3allMd  OKa3aHUs YCIYr Ha TpaHcmopre (3KeJIe3HOIOpPOKHOTO,
BO3/yLIHOTO, BOJHOI'O, AaBTOMOOWJIBHOIO TPAHCIOPTAa, HAa TOCTUHUYHOM
MPEeANpUATAN, B TYPHCTHUECKOW (upMe, Ha NPEANPUSTHH OOIIECTBEHHOTO
MUTaHUs) B pPaMKax OKa3aHUs YCIYTH B PEATbHOW CEPBUCHOW OpraHm3anuu (Ha
BBIOOp 00YyUarOIIeTOCs ).

63. Oxapakrtepu3yiiTe METOAbl Pa3padOTKH KOMILIEKCA MEPOIPHUSTHI
no coOimoAeHu0  TpeOOBaHUN  MPOU3BOACTBEHHOW  JHUCIUIUIMHBI, IO
COOJIIOICHUIO TIPaBWJI MO OXpaHe TPyAa U MOKAPHOW O€30MacHOCTH MpHU
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OCYIIIECTBICHUH TEXHOJOTMYECKOTO TpoIlecca B Mpolecce OOCTy>KUBAaHUS B
KOHKPETHOW CEPBUCHOW OpPraHW3allid B pPaMKax OpPraHU3alliyd OKa3aHUsS YCIyT
Ha TpaHcHopTe (KEeTIE3HOIOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TPAaHCIIOPTa, HAa TOCTHHUYHOM TMPEANPUATHH, B TypUCTHYECKOH (upme, Ha
MPEANPUATAN OOIIECTBEHHOTO MUTAHKS) B PaMKaX OKa3aHUs YCIYTH B peabHOM
CEepPBUCHOM Opranu3anuu (Ha BEIOOp 00yyaromerocs).

64. OxapakTepu3yiTe METOIbI NMPUMEHEHUS OCHOB SKOHOMHYECKOU M
(UHAHCOBOW TPAaMOTHOCTH W METOJUKH HSKOHOMHYECKOTO OOOCHOBAaHHS
NPHUHSTHIX PEIICHHH, B TOM 4YHCIC B NPO(ECCHOHATBLHON IeATEIHHOCTH B
nporecce OOCITYyXKMBaHUS B KOHKPETHOW CEPBHCHOW OpraHM3allid B pamMKax
OpraHM3allMd  OKa3aHUs YCIyr Ha TpaHCHopTe (5KeIe3HOIOPOKHOTO,
BO3/yIIIHOTO, BOJHOTO, aBTOMOOWJIBHOT'O TpPAaHCIOPTa, HA TOCTHHHUYHOM
NPEINPUATAN, B TYPUCTHYECKOW (GUPME, HA TPEANPUATAN OOIICCTBEHHOTO
UTaHUS) B paMKax OKa3aHWs YCIYTH B pEeaIbHOM CEPBUCHOM OopraHu3aiuu (Ha
BBIOOp 00yUaromerocs).

65. OxapakTepu3yiTe  METOABI  NPUMCHEHHUS  TOCYJIAapCTBEHHOM
AQHTUKOPPYNIIMOHHOW  TOJIMTHKA W METOJHMKH  OIECHKH  CEPHhE3HOCTH
NOPOXKJIACMBIX ~ KOPPYNIMEH MmpobdjieM W yrpo3 JuUid CTAaOWIBHOCTH U
0e30MacHOCTH COBPEMEHHOro oOmecTBa B cdepe TpaHCHIOPTa B Ipoliecce
0OCITy)KMBaHMsI B KOHKPETHOW CEPBUCHON OpPraHM3AIMH B PaMKax OpraHU3aI[uu
OKa3aHUS yCIyr Ha TPaHCHOPTE (3KEIE3HOIOPOKHOTO, BO3IYIIHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPaHCIOPTa, HAa  TOCTHHUYHOM  TPEINPHITHH, B
TYpUCTHUYECKOH (upMe, Ha MPEeANpHUATHH OOIIECTBEHHOTO MUTAHHS) B paMKax
OKa3aHUs yYCIyTH B pealbHOW CEPBHCHON oOpraHm3anuu (Ha BBIOOP
oOydarorerocs).

66. OxapakTepusylte METOJAbl NPUMEHEHUS TNPHUHIIUIOB pPabOTHI
COBpEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJOTHH B cepe TpaHCIOpTa B Mpolecce
OKa3aHUs KOHKPETHOH CEpBHUCHOW YCIYIH B Ipolecce OOCTYXHBaHUS B
KOHKPETHOH CEpBHCHOW OpPTraHM3allid B paMKaX OpPraHHU3AIMHA OKa3aHHS YCIYT
Ha TpaHCTOPTe (KEJIE3HOIOPOIKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOMIHHOTO
TPAHCIIOPTa, HA TOCTUHUYHOM TMPEANPHUATUU, B TYPUCTUYECKOH (dupme, Ha
MPEANPUATAN 00IIECTBEHHOTO TUTAHMS) B paMKax OKa3aHHs YCIyTH B peajbHOM
CEPBHUCHOI OpraHu3aIiu (Ha BHIOOp 00ydaromerocs).

10 VYyeOHo-MeToaAMYecKkoe ¥ HHGPOPMALMOHHOE o0ecredeHUe
NMPOU3BOJACTBEHHOM (CEPBUCHON MPAKTUKH)

a) OcHOBHas nuTEpaTypa:

1 ba6oxkun, I'. 1. OcHOBbI (P)YHKIMOHUPOBAHUS CHCTEeM cepBuca. B 2
gy, Yacte 1: yueOnwk s By3oB/ I. W babokun, A. A. Ilogkomnsus,
E. b. KonecuukoB. — 2-e¢ u3n., mepepad. u mon. — MockBa : M3marenbcTBO
FOpaiit, 2020. — 423 c. — (Bricmiee obpazoBanne). — ISBN 978-5-534-
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06221-2. - Pexxum nmoctyna: https://urait.ru/bcode/454399 — 3arn. ¢ skpaHa.
cBOOOIHBIN nocTy (naTa oopamenus: 14.05.2021).

2 babokun, I'. 1. OcHOBBI (P)YHKIMOHUPOBAHUS CHCTeM cepBuca. B 2
y. Yacte 2: yueOnuk g By3oB/ I. W. Babokun, A. A. Ilogkonsus,
E. b. KonecuukoB. — 2-¢ uzn., nepepadb. u gon. — Mocksa : M3gaTenbcTBO
HOpaiit, 2020. — 407 c¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
06223-6. - Pexxum moctyma: https://urait.ru/bcode/455109 — 3arn. ¢ skpaHa.
cBOOOHBIN nocTyn (maTa oopamienus: 14.05.2021).

3 bpaxnukos, M. A. CepBucosiorusi . yueOHoe mnocobue ajis BY30B /
M. A. BpaxuukoB. — 2-e¢ u3a., ucnp. u gon. — Mocksa : M3marenbcTBo
Opaiit, 2020. — 144 c¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
13343-1. - Pexum nocrtyma: https://urait.ru/bcode/457524 — 3arn. ¢ skpaHna.
cBOOOIHBIN HocTyn (naTa ooparienus: 14.05.2021).

4 T'openos, H. A. Omiata Tpya mepcoHasia: METOAOJIOTHS U PACUETHI :
y4eOHUK U npakTukyMm s By30B / H. A. I'openoB. — Mocksa : U3narenscTBO
Opaiit, 2020. — 412 ¢. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-
00482-3. - Pexxum moctyma: https://urait.ru/bcode/450682 (mata oGpamieHus:
14.05.2021).

5 Kypoukuna, A. 10. YnpapieHne KadecTBOM YCJIYr @ y4eOHUK U
npaktukyMm mig By3oB / A. 0. Kypoukuna. — 2-e u3n., ucnp. ¥ JOM. —
Mocksa : MI3patensctBo FOpaiit, 2020. — 172 ¢. — (Bricmiee o6pazoBanue). —
ISBN 978-5-534-07316-4. - Pesxxum moctyma: https://urait.ru/bcode/451487 —
3arJ. ¢ sKpaHa. CBOOOAHBIN nocTyn (ara oopamienus: 14.05.2021).

6 Cononkuii, A. V. TpancnopTtHassi WHHPPACTPYKTypa . YYeOHUK U
npaktukyMm aisa By30B / A. W. Cononkwuii, A. D. I'opes, 3. JI. bonaapesa ; nox
penakmueit A. . Cononkoro. — Mocksa : U3marensctBo IOpaiit, 2020. —
290 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-00634-6. - Pexum
noctyna: https://urait.ru/bcode/450644 — 3arn. ¢ sKpaHa. CBOOOIHBIN JOCTYII
(mata obpamienus: 14.05.2021).

7 UYepnuxo, B. . CepBucosorusi : yueOHoe mocobue s BY30B /
B. T'. UepaukoB. — 2-e¢ u3n., mepepad. u gon. — MockBa : M3marenbcTBO
KOpaiit, 2020. — 252 c. — (Bsicmiee ob6pazoBanue). — ISBN 978-5-534-
13272-4. - Pexum poctyma: https://urait.ru/bcode/457367 — 3arn. ¢ skpaHa.
cBOOOHEIN mocTyn (maTa oopamenus: 14.05.2021).

8 Uepnuko, B. I'. MeToabl Hay4HBIX HccJenoBaHuii B cdepe
cepBHca : yueOHOe mocobue s By30B / B. I'. UepHukoB. — 2-¢ u31., UCHp. U

non. — MockBa : M3marenbctBo [Opaibit, 2020. — 194 c¢. — (Beicmee
obopazoBanme). — ISBN  978-5-534-13276-2. - Pexum gocryna:
https://urait.ru/bcode/457369 — 3arn. ¢ skpaHa. CBOOOJHBIM JOCTYyN (IaTta

obpamenus: 14.05.2021).

9 DKOHOMHKA TPAHCHOPTA . YyYeOHWK ¥ TIPAKTUKYM ISl BY30B /
E. B. bynpuna [u ap.] ; mon pemakuueirn E. B. bynpunoii. — Mocksa :
NzmarenscTBo FOpaiit, 2020. — 366 c. — (Bricmee oOpazoBaHue). —
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ISBN 978-5-534-00238-6. - Pesxxum noctyma: https://urait.ru/bcode/450756 —
3ary. ¢ sKpaHa. cCBOOOAHBIN nocTyn (nara oOpamenus: 14.05.2021).

0) TOMOJIHUTEIIbHAS JIUTEpATYypa:

10 Koponesa E.A. CepBucosaorus. TekcTsl jexuuii: Yue0. moco0. s
By30B. Pexom. YMO [anextponHsiif pecype, Tekct]. U.1 / E. A. Koponesa, B. C.
ITammn. - CI16.: T'YT'A, 2016. - 184c. KomnuecTBo 3K3.: 49.

11 Jlepmmna O.H. CepBucHasi 1eiTeJIbHOCTb: Y4el. M0co0. 1 BY30B.
Jonymr. YMO [Tekcr] / O. H. Jlesmmna, A. A. I{Betkos. - CI16.: I'VT'A, 2017.
— 120 c. KonuuecTBo 3k3.: 60.

12 ConuoJiorusi M NMCUXOJIOTHsI yNpaBJjeHusi B cepBuce: MeTos.ykas.
N0 U3YYEHHUIO Kypca, MOporpaMma, IUJIaHbl MPAKTUYECKUX 3aHATUH. [lns
ctyneHToB '@ u 3® [Tekct] / Kazak B.B., coct. - CII6.: T'YT'A, 2015. — 18 c.
KonnuecTBo 3k3.: 50 mT.

13 Kuneros, E. H. DxoHoMuka M ynpaBJ/jieHHe COIHAIbHOU cdepoii
[Dnextponnsiii pecypc] : yueOnuk / E.H. XKunsios, E.B. Eropos ; nmox pexn.

E.H. Xunsuosa, E.B. EropoBa. — DnektpoH. naH. — Mocksa : JlamkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexxum noctymna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3arn. ¢ skpaHa. CBOOOIHBIH

nocryn (gara oopamenus 11.05.2021)

14 Komapos, H.M. ¥Ymnpap/jienne KauyecTBOM U HH}pacTpyKTypa
npeAnpusTHi cepBUca ObLITOBOM M O(QPUCHOW TEXHUKH [DICKTPOHHBIN
pecypc] : yuebHoe mocobue / H.M. Komapos, T.U. 3BopsikunHa, A.B.
Makcumos, JI.B. Cym3una. — OnektpoH. naH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexum mgoctyma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arm. ¢ skpaHa. CBOOOIHBIN
noctyn (gara oopamenus 11.05.2021)

15 Opranmsanus ¥ IUIAHUPOBAHUE [eSITeJbLHOCTH NpeAnpusiTHii
cepBuca: Meroa. yka3. MO HM3YyYEHUIO JMCHMIUIMHBI M TUIAHBI CEMHUHAPCKUX
saaatuid. Jlns crypenroB ', KO® u 3d [smekrpoHHBI pecypc, Tekct] /
Jlepmmmua O.H., Komenesa T.H. - CII6.: T'VI'A, 2014. - 37c. KoaudecTBo
sK3eMIuIsIpoB S0.

16 OcHoOBBI OpraHM3alMUd BO3AYIIHOI0 JABM:KEHHMS @ YYeOHUK ISt
By30B / A. P. becryrun, A. JI. ®unun, B. A. CaHHHUKOB ; IMOJ Hay4YHOU
penakmueit FO. I'. [IlatpakoBa. — Mocksa : M3gatenscTtBo FOpaiir, 2020. —
515 c. — (Boicmee obOpazoBanme). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3armn. ¢ 3kpaHa. CBOOOIHBIA JAOCTYII
(mata oopamienwus: 14.05.2021).

B) MEPEYCHb PECYpPCOB MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«nTepueT»:

17 HOb ELIBRARY — kpynHeitmunii poccuiickuii ntHGOpManuoHHbII
MopTaJI CTaTe W TMOJHBIX TEKCTOB - Pexxum pocryma: http://elibrary.ru Joctyn
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CBOOOJHBIN. - 3aril. ¢ 3KpaHa. - S3. pyc., anri. (nata oopamenus: 11.05.2021)

18 KouncyabtanT Ilaroc [DneKTpoHHBIN pecypc|: opuUIMalbHBIA cailT
kommanuu Koncynberant [Imoc. — Pexum nmoctyma: http://www.consultant.ru/
cBOOOHBIN (naTa oOpamienus: 11.05.2021).

r) IpOrpaMMHOE oOecrieueHune (JIMLEH3HOHHOE, cBOOOHO
pacnpocTtpaHsemoe), 0a3pl  JaHHBIX, HH()OPMALMOHHO-CIIPABOYHBIE U
MTOMCKOBBIC CUCTEMBI:

19 bubanoreka CIIOI'Y T'A [Dnextponsblid pecypc]|. — Pexum gocryna:
http://www.biblioclub.ru / cBoboaHbI gocTyM (1aTa oopamenus: 11.05.2021).

20 Oopa3oBateabHasi mwiatgopma «kOpaiiT» [DnekTpoHHBINH pecypc].
— Pexum nocryna: https://urait.ru/library/vo / cBoGoaubiii moctyn (maTa
obpamenus: 11.05.2021).

21 Poccuiickasi HAIMOHAJIbHASI OMOJMOTEeKA [DJIEKTPOHHBIN pecypc]. —
Pexxum moctyma: http://www.nlr.ru / cBoGomublii gocTyn (jata oOpalleHHs:
11.05.2021).

22 DeKTPOHHO-0UOJMOTeYHass cuctemMa «JlaHb» [DIeKTpOHHBIN
pecype]. — Pesxxum mocryma: https://e.lanbook.com/books / cBoGoaHbIi AocTyM
(mata ooparmienus: 11.05.2021).

11 MarepuajbHO-TeXHUYeCKasi 0a3a MPOU3BOJACTBEHHOH (CepBHUCHOM
MPAKTUKH)

HaunmenoBau HaumenoBanmne OcHaIlEHHOCTh [TepeueHpb
ue CIIEIIAAIBHBIX CIIEIIAATBHBIX JIALIEH3UOHHOTO
TUACIHUIUIMHEL | [IOMEMIEHUH U IIOMEIEHUI U IIPOrPaMMHOIO
IMOMEIEHNUHN JUIS MMOMEMIEHUHN U1 oOecrieyeHus.
CaMOCTOSITEIbHOMN CaMOCTOSITCIILHO PexBu3uThl
paboThI i paboThI MTOATBEPIKIAFOIIETO
JIOKyMEHTA
ITpousBoncTB| Ayn. 319 - | Kommiekr Adobe Acrobat
€HHas ayAuTOpUs U1 | yaeOHOM Reader DC
(cepBucHas | mpoBeaeHHs 3aHATHI | MeOenu (30 (freeware)
MIPaKTUKA) JEKIIMOHHOTO THIIA, | MECT) Adobe Flash Player
196210 r. Cankr- Mynerumenuiin | (freeware)
[leTepOypr, yi. BII IPOEKTOP Kaspersky Endpoint
[Nunoros, nom 38, Acer Security 10
JAT. A DkpaH (munen3us Ne 0AFE-
Hoyroyk HP630 | 180731-132011-783-
1390)
K-Lite Mega Codec
Pack (freeware)
Microsoft Office
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Haunmenosan HaumenoBanue OCHaIEeHHOCTh ITepeueHb
ue CIIeLUATTbHBIX CIIELMATIBHBIX JUEH3UOHHOTO
JTUCITUTUTAHBI | TIOMEIIECHUHN 1 MOMENIEHUHN U MPOTrPaMMHOTO
MTOMEICHUM IS ITOMENICHUM TS obOecrnieueHusl.
CaMOCTOSITEJILHON | CAMOCTOSITEIIBHO PexBu3uTHI
paboThI 1 paboThI MOJATBEPIKIAIOIIETO
JIOKYMEHTa
[IpodeccronanbHbIf
roc 2007
(mamen3us Ne
43471843 ot 07
despansg 2008 roma)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9
(JIumensus Ha Spb
State University of
Civil Aviation)
Windows 7
(mumensust Ne
46231032 ot 4
nexabps 2009 roma)
Ayn. 315a - Komruiext
ayIUTOPUS IS y4aeOHOM
poBeJeHNs 3aHATUI | meOenu (16
CEMUHAPCKOI0 TUIA, | MECT)
196210 r. Cankr-
[leTepOypr, yi.
IIunoros, nom 38,
auT. A
Aynutopuu JIJIs CaMOCTOSATEILHOM paOOThI, XpaHEHHS U MPOPUITAKTUIECKOTO
o0Ocmy>KuBaHMs Y4eOHOTO 000pYyTOBaHUS
Ayn. 322 - Komrmekr Windows 7
ayIUTOPUS TS yueOHOM Professional
CaMOCTOSITEIbHOU mebenn (21 (JuLeH3us
paboTHI, MECTO) No 46231032 ot 4
196210 r. Cankr- [TpunaTEp nekadbps 2009 rona)
[leTepOypr, yi. CanonLBR - MicrosoftOfficeStan
ITunoros, nom 38, 1120; dart 2007 (nuuenHs3us
T, A Moy Ne 47653847 ot 9

62




Haunmenosan HaumenoBanue OCHaIEeHHOCTh ITepeueHb
ue CIICIIMATIbHBIX CIIEIIUATIbHBIX JIMLEH3UOHHOTO
JTUCIUIUIMHBI | TTOMEIICHUN U MIOMEILICHUN U MIPOTPAMMHOTO
MTOMEICHUM IS ITOMENICHUM TS obOecrnieueHusl.
CaMOCTOSITEIbHOW | CAMOCTOSITENILHO PexBU3UTHI
paboThI 1 paboThI MOJATBEPIKIAIOIIETO
JIOKYMEHTA
EcosysM2035dr; | nostopst 2010 roxa)
Monutop LG ABBYY FineReader
23EN43T-B; 10 Corporate
CucTteMHBIT Editional (mumen3us
osiok koMriekT | Ne AF 10
No 1 3S1V00 102 ot 23
RamecStorm. nekabps 2010 r.)
CucrtemMHbIH Kaspersky Anti-

OJIOK KOMILJIEKT

Corei 7-800-70

Virus Suite nng WKS
u FS (muuensus Ne
1D0A170720092603
110550 ot 20 mrons
2017 rona)
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[IpakTuyeckas TNOATOTOBKAa TMpU MPOBEACHUU MPOU3BOACTBEHHOM
(cepBuCHOM IPAKTUKH) oOyyJaromuxcs OpraHu3yeTcs yTeM
HEIMOCPEICTBEHHOI'O  BBINOJHEHUS] OO0YYalOUMMUCS OIpPEACIICHHbIX  BHUJIOB
paboT, CBsA3aHHBIX C Oyayliedl MpoQecCUOHANLHONW NEsITENBHOCThI0O B cdepe
00CTy’KHBaHMSI HA BO3AYLUIHOM TPAHCIIOPTE.

Mecta mpoBeneHHMs ~ IPOU3BOJCTBEHHOW  (CEPBUCHOM  IMPAaKTUKH)
oOy4Jaromuxcs BKIIOYAIOT B ce€0d BO3JYIIHbIE TPAHCIOPTHBIE KOMIIAHUHU,
TOCTUHUIBI, TYPUCTCKHE OpraHU3allid, TPOU3BOJCTBEHHbIE OpraHU3alllH,
OpEeNNpusTUS [0 OpraHu3aludyd OOIIECTBEHHOIO MHUTAHMS MAacCa)XUpOB,
OpraHu3aluy, OCYLIECTBISIOIIME IEepeBo3Ky rpy3oB no P®, CHI', Bkmrouas
MEXIYHApOJHbIE TIEPEBO3KM M OKa3aHME JIPYTUX CEPBUCHBIX YCIYr B
a’pONoOpPTy, a TAKXKE CTPYKTYPHBIE MOApa3AeICHUs Y HUBEPCUTETA.
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IIporpaMmma IpOM3BOICTBEHHON (CEpBUCHON MPAaKTUKH) COCTaBJICHa B

coorBeTcTBUU ¢ TpeboBanusMu DPI'OC BO mo HampaBiIeHHIO MOArOTOBKH
43.03.01 «CepBucy.

IIporpamma paccMOTpeHa M yYTBep)KIeHa Ha 3acemaHud kadenpsl Ne 2
«ConuanbHO-3KOHOMUYECKUX MUCIUILIAH U CEPBHCA» « /7 » 4
2021 roga, mpotokosn Ne 2

Paspabotuuku: /

K.3.H. ' Mutpodanos C.B.

(yuenas cmenens, yuenoe 36anue, Gamunus u UHUYUANsl pazpabomyuxkos)

J1.3.H., JOIIEHT W

KomeneBa T.H.

(yuenaa cmenenv, yuenoe 36anue, pamunus u uHUYUans pazspabomyuxos)

3asenyromuii kapenpoit Ne 2 «ConuanbHO-95KOHOMHYECKAX TUCIUTIIHH U
CepBHUCa»

J.9.H., JOIEHT W Komenesa T.H.

(yuenas cmenens, yuenoe 36anue, pamunus u uHuyuansl pazpabomyukos)

IIporpamma cornacoBana: PykoBogurtens OITOIT

11.3.H., JTOIIEHT e Komenesa T.H.

«(yuenas cmenens, yueroe 36anue, pamunus u uHUYUANs PA3pabOMYUK0E)

~ Ilporpamma paccmMoTpeHa u opmoOpeHa Ha 3acelaHuH Y4eOHO-
METOJMYECKOI0 COBEeTa YHUBEpcUTETA « /L » . 2021 ropga,
nporokon Ne 7/
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