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1 Ilesn ocBoOeHHS AU CUHILIAHBI

Hucrmmummaa «lIpodeccrnonanpHas 3THKA, CTaHAAPTH3AIUA, cepTUGUKAII U
yIIpaBJIieHWE  KAa4eCTBOM B  CEPBHCHOM  OOCITYXMBaHUW»  CIOCOOCTBYET
(GOpMHUPOBAHUIO CHUCTEMBI 3HAHUW O METOJOJIOTHUYECKHUX OCHOBAaX COBPEMEHHBIX
HAyYHBIX M TPAKTHYECKUX 3HAHUH 1O OCHOBAaM COBPEMCHHBIX HAyYHBIX U
MPAKTUYCCKUX 3HAHUW B 00JacTH TPo(EeCCHOHATBLHOW OSTHUKH, CTaHIApPTH3AIUH,
cepruuKalii W YOpPABICHHS KAadeCTBOM B CEPBUCHOM OOCITY)XWBAaHUM Ha
BO3/YIIIHOM TPAHCTIOPTE, a TAKXKE 00 0COOEHHOCTSX, CITOCO0aX M CPEJCTBAX PEIICHUS
po0JIeM B MPOIIECCE CEPBUCHOM JICSITCIbHOCTH HA COBPEMEHHOM aBHATIPEATIPUSATHH.

[enssmu ocBoeHus quciuiuinHbl «lIpodeccrnonanbHas dTUKA, CTaHIaPTH3AIMS,
cepruduKalys U yIpaBJICHHE Ka4eCTBOM B CEPBHCHOM OOCITYKHUBAHUWY» SBISIOTCS
dopMupoBaHHE y OOYYaIOMIUXCS TPEACTABICHUS O MOPAJIBHBIX TpeOOBAHUSAX,
NPEIBSBIICMBIX K MPOPECCHOHAIBHON NESITeIbHOCTH PaOOTHUKOB Cephl CepBHCA;
TEOPETUYCCKUX OCHOB, MPAKTUYCCKUX (OPM M METOJOB MPUHATHS YIPABICHYCCKUX
pPEIICHW Ha OCHOBE WCIIOJIb30BAaHUS COBPEMCHHBIX HAYYHBIX W IMPAKTHYECKHX
3HaHHMHA TI0 OCHOBaM MPO(EeCCHOHAIBHOW 3THKH, CTaHAAPTU3AINH, CEPTHPUKAIINNA H
yIIPaBJICHUsS Ka4eCTBOM B CEPBHCHOM OOCIY)XMBaHUU: NPHOOPETCHHE YMEHUU
NPUMCHSATH TOJIYYCHHBIC 3HAHUS Ha NMPEINPHUATHIX cepBHca B cdepe BO3AYNIHOTO
TPaHCIIOpPTa; YMEHUI B OpraHU3alliy MpoIlecca CepBUCa Ha BO3AYIIIHOM TPAHCIIOPTE;
nproOpeTeHNEe YMEHUHN TPUMEHSTh TIOJyUYeHHBIC 3HAHU.

3amayamMu OCBOCHUS JUCIUITIMHBI SBIISTFOTCSI:

- TO03HAKOMHUTH OOYYAIONIUXCS C OCHOBHBIMH METOJAMHU BOCIIPHUSTHS
MEXKYJTbTYPHOT'O pa3HoOOpa3usi oOmecTBa B COLMAIBHO -  HCTOPUYCCKOM,
THYECKOM U (UIOCOPCKOM KOHTEKCTaX B IPOIECCE OCBOCHUS 3THUKU, ICTCTUKH
OOCITy)XWBaHHSI, OTHKETa, MOpPaJd W  HPABCTBEHHOCTH, CTaHIapTH3AIHH,
cepTUdUKAIIMA W YIPaBICHUS KauyeCTBOM B cepe CEpBHUCHOTO OOCTY)KMBaHHS Ha
TPaHCIIOPTE;

- TO3HAKOMHUTh  OOYydYalolmUXCcsi C  OCHOBHBIMH  OCOOCHHOCTSIMU
MEXKYJIbTYPHOTO Pa3HOOOpa3us 0OIIeCTBa;

- TO3HAKOMHUTH OOYYaromuxcsi ¢ MEXaHU3MOM olecrnedeHus Tpedyemoro
KauecTBa TIPOILIECCOB OKa3aHWS YCIYr, HAa OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJOTUHA B TIPOILIECCE OCBOCHUS AITHUKHU, ICTETHKUA OOCITYKHBaHUS, JTHKETA,
MOpalli W HPABCTBEHHOCTH, CTaHAAPTU3AINH, CEpTUDHUKAIMU W yIPaBICHUS
KauecTBOM B cpepe CEpBUCHOTO 0OCITYKUBAaHUS HA TPAHCTIOPTE;

- TIO3HAKOMHUTH OOYYAOMIMXCA C MEXaHU3MOM CHCTEMBl OOCCIICUCHHS
TpeOyeMbIX  KayeCTBO TMPOIECCOB  OKa3aHUS YCAYyr B COOTBETCTBUH  C
MEXIYHApPOIHBIMUA W HAIMOHAJBHBIMHU CTaHJApTaMH B IPOIIECCE OCBOCHUS JTUKH,
ACTETHKU OOCITYXUBAaHUS, DTHKETa, MOpPAJd W HPABCTBEHHOCTH, CTaHIAPTHU3AIUH,
cepTuUKau W YNpaBIEHUS KA4ECTBOM B cdepe CEPBHUCHOTO OOCITyKMBAHUS Ha
TPaHCTIOPTE;

- IO3HAKOMUTH OO0 YYAIOIINXCSA C MEXaHU3MOM (DOPMHUPOBAHUS OKa3aHUS yCIyT
B COOTBETCTBUU C 3asBJICHHBIM KadyeCTBOM, C MEXAaHM3MOM OKa3aHUS YCIyr B
COOTBETCTBHH C 3asSBJICHHBIM Kaue€CTBOM B TIPOIIECCE OCBOCHMS ITHKH, ICTCTHKU
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oOCNy’KMBaHMsI, 3TUKETa, MOpaJd M  HPABCTBEHHOCTH, CTaHAApTU3ALUH,
cepTU(PUKAIMU U YNPaBIEHUS KAa4eCTBOM B c(epe CEpBHCHOIO OOCIYKMBAaHUS Ha
TPAHCIIOPTE;

- MO3HAKOMUTH OOYYarOIIMXCSd C OCHOBHBIMU MaT€pHAIbHBIMU pecypcaMu, H
o0opyAOBaHMEM [UJIsl OCYILECTBIIEHUS IMIpoliecca CEpBHCA, METOJAbl TMPOBEIACHUS
MIEPErOBOPOB C KIMEHTAMU [0 MPETEH3HMOHHBIM  CIy4yasM M  MEXaHU3MbI
ONpeJeNieHHs] TPUYMH BO3HMKHOBEHHUS TPETEH3U B MPOLECCEe OCBOCHUS ATHUKHU,
ACTETUKU OOCIYXUBaHUSA, 3TUKETa, MOpPAJUM W HPABCTBEHHOCTH, CTaHJIApPTH3aLIUU,
cepTuUKaIMKU U yNpaBlIEHUS KayeCTBOM B c(epe CEepBUCHOIO OOCITYKMBAaHUS Ha
TPAaHCIIOPTE;

- NO3HAKOMHUTH OOYYarOUIMXCS C METOoJaMH pa3pabOTKH W MCHOJb30BaHUS
TUIOBBIX TEXHOJOTHYECKUX MPOLECCOB, METOJaMU (HOPMHUPOBAHUA U BHEJIPEHUS
KOPIOPaTUBHBIX ~ CTAaHJAPTOB W  PErJIAMEHTOB  IPOLIECCOB  OOCITYKHMBaHMUS
notpeduTeNned Ha TPAHCIOPTE, METOJAaMU B3aUMOJACHCTBUS C KIMEHTaAMH IO
opraHu3aluy Ipoiiecca oOCTy>KMBaHHS NOTpeduTeneil B chepe rocTenpuUMCTBA B
IpoIecCe OCBOCHUS OTUKU, OCTETUKU OOCITYKUBAaHUSA, OTUKETa, MOpaId W
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEePTHU(PUKAIMM W YIOPABJICHHUS KAaueCTBOM B
chepe cepBUCHOTO 00CITYy)KUBaHMS HA TPAHCIIOPTE.

Huctumnna «lIpodeccronanpHasl 3THKa, CTaHAApPTH3ALUsA, cepTUPUKALUSI U
yIpaBJieHWE Ka4yeCTBOM B CEPBHUCHOM OOCITYXMBaHHM» OOECIEYMBAET MOJTOTOBKY
BBIYCKHUKAa K CEpPBUCHOM M OpraHU3allMOHHO-YIIPaBJICHYECKOMY THIly 3ajad
npo¢eCCUOHATBHON AESITETbHOCTH.

2 Mecto nucumiuiaabl B cTpykrype OIIOITI BO

JNucnurnaa «IIpodeccnonanbHas 3THKa, CTaHAAPTU3ANMS, CEpTUPUKAIUSI U
yIpaBJICHUE KayeCTBOM B CEPBHUCHOM OOCIYKMBaHHHN» TIPEACTaBIsACT COOOMU
JTUCHUIUIMHY, OTHocsAmytocss kK OOs3arensHoit dactm brnoka 1 Jlucuwruimab
(Momynn).

JNucnurnaa «IIpodeccrnonanbHasl 3TUKa, CTaHAAPTU3ANMS, CEpTHUPUKAIUSI U
yIpaBjeHHE KadeCTBOM B CEPBHCHOM OOCITY)KHMBaHUW» 0a3upyeTcs Ha pe3yJbraTrax
oOydeHus, cPOPMHUPOBAHHBIX Yy OOyYaIOMIErocss IIPH OCBOCHUHM JIUCIUILIHMH:
«TexHonmorum  NEIOBOTO  OONICHHWS,  TICUXOJOTHS W KOH(MDIHMKTOJIOTHS»,
«Cepsucomnorus («CepBUCOIIOTHS W OpraHU3aNMs OOCITYKUBAHUS»)», «YTIpaBIeHUE
NPEANpUITUIMU  CepBUCAa Ha TpaHcmopTe», «CepBUCHAs JESATEIbHOCTh Ha
TPAHCIIOPTEY.

Jucnumnaa «IIpodeccrnonanbHasi 3THKA, CTaHIAPTU3AMMS, CEPTH(PHUKAIUSI U
yIpaBjeHHE Ka4eCTBOM B CEPBHCHOM OOCTYKMBAaHHH SIBISICTCS OOCCIICUMBAFOIICH
JUISL U3YYEHUS JUCHUIUINH: «YTIpaBICHUE TYPUCTCKO-PEKPEAITMOHHBIMH MTPOCKTaMU U
opra"uzaruen o0cIyKuBaHus», «Opranuzanus U IIaHUPOBAHUE TpoIlecca OKa3aHUs
CEpPBHUCHBIX YCIYT Ha TpaHcmopTe», «OpraHuzalius cepBuca B adponopTy U Ha



BO3AYyIIHOM cyaHe», «MHnycTpus rocrempuuMcTtBa B cdepe TpaHCIOPTay,
«IIpaBoBoe oOecrieueHre CEPBUCHOIO OOCITYKUBAHUS HAa TPAHCTIOPTEY.
JucnuminHa u3ydaercs B 4 U 5 cemecTpax.

3 Komnerenunu odyuyawierocsi, popMupyemblie B pe3yJibTaTe OCBOEHUSA
AUCUMILTHHBI

IIponecc OCBOECHUS JVCLHUATUINHBI «IIpodeccrnonanbHas ATHKA,
CTaHAapTU3aluMs, cepTudUKaUs U  YNpaBICHUE KAYECTBOM B  CEPBHCHOM
00Cy>KHBaHUMY HAIpaBjiIeH HA (POPMUPOBAHUE CIECAYIOIUX KOMIETEHIUN:

[lepeyens u kox [lepedeHb mIaHUPYEMbIX PE3YIbTATOB 00YUEHUS 11O
KOMIIETEHIU I JVCLUTUINHE
Cnoco0eH BOCHPHMHUMATB MEKKYJbTYPHOE Ppa3HooOpasue
YK-5 o0mecTrea B COUMAJIBHO-MCTOPUYECKOM, JITHYECKOM H
(punocopckom KOHTEKCTAX
Bnaneer MeToAaMu BOCIIPUSATHS MEKKYJIbTYPHOTO
. pazHooOpa3usi  o0miecTBa B  COLMAIbHO- HCTOPUYECKOM,
1] ATUYECKOM U PHIOCOPCKOM KOHTEKCTaX;
YMmeet IPUMEHSATh 0COOEHHOCTH MEKKYJIbTYPHOTO
pazHooOpa3us o0IecTBa
H’szm YMmeet IPUMEHSATh 0COOEHHOCTHU MEKKYJIbTYPHOTO

pazHooOpa3ust o01ecTBa

Cnoco0en odecnneyuBaTh TpedyeMoe Ka4eCTBO INPOIECCOB

OIIK-3 OKa3aHus YCJIYyr B n30paHHoii cepe npodeccnoHAIbHOM
eI TeIbHOCTH
na OpranusyeT OILIEHKY KauecTBa OKa3aHHs yCIyr B CEpPBUCE Ha
OTIK-3

OCHOBC KIIMCHTOOPHUCHTUPOBAHHBIX TGXHOHOFHﬁ;

ObecneunBaeT TpeOyemMoe Ka4yeCTBO MPOIECCOB OKA3AHUS YCIyT

HHZOHK_Q, B COOTBCTCTBHMHM C MCKIAYHAPOIJHBIMHM KW HAIOHMOHAJbHBIMHU
CTaHJapTaMu

HsonK_S OObecnieunBaeT OKa3aHWE yCIYyT B COOTBETCTBUH C 3asBICHHBIM
KaueCTBOM
Cnoco0en k pa3padoTke TEeXHOJOTHH Ipolecca cepBHCA,
o0ecre4eHH 10 ¢popmupoBanus " BHe/IpeHUA

K-3 KOPIOPATHBHBIX CTAHAAPTOB U PerjaMeHTOB IPOLEecCOB

o0cayxuBaHus MOTpeOHMTe /el U OPraHM3alMU Ipouecca
YJAY4YlIeHHS] Ka4eCTBa OKA3aHUS TPAHCIIOPTHBIX YCJIYT

Breibupaer matepuanbHbIE  pecypchl, 00OpyIOBaHHUE ISt
'Han-s OCYIIECTBIICHUS MPOLECCa CEPBUCA, TIPOBOJIUT MEPETOBOPHI C

KJIMEHTaMH 10 NPETEH3UMOHHBIM CJIy4YasM H  ONpEeaelsieT
NPUYHHBI BO3HUKHOBEHHUS TPETEH3UMI

W12 [Ipumensier mMeTonbl pa3paOOTKU M HCIOJIb30BaHUS THUIIOBBIX
TK=3 TEXHOJIOTUYECKUX IMPOIECCOB, METOJbl (HOPMUPOBAHUA U
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[lepeyens u kox [lepedeHb MIaHUPYEMBIX PE3YIBTATOB O0YUYEHUS 11O
KOMIIETEHIIAN JTVCLIUIUINHE

BHEJPEHUS KOPHOPATHBHBIX CTaHAAPTOB U  pEriiaMEHTOB
OpOLECcCOB OOCIYKMBAaHMS MOTpeOUTENEeld Ha TPAHCIOPTE,
METOJIbl B3aMMOJCHCTBHUS C KIMEHTAMH MO OpraHU3aIlUH
nporecca o0cy>KUBaHUS noTpeduTeneu B chepe
rOCTENPUHUMCTBA

Ili1anupyembie pe3yJibTaThl H3yYeHUS TUCHUILIMHBI:

3HaTh:

- OCHOBHBIE METObI BOCTIPHSITHSI MEKKYJILTYPHOTO pa3HOOOpa3us 00IIecTBa B
COIMAJIEHO - UCTOPUYECKOM, ITUYCCKOM M (PHIIOCOPCKOM KOHTEKCTaX B IMpPOIiecce
OCBOCHHS 3THKH, ICTCTHKH OOCTY)XKHMBAaHHS, JTHKETa, MOPAJId W HPABCTBEHHOCTH,
B Y e RO B BB, SEpBHCHOrg

;
pasHoobpasus obmectea (M? ); YIS
VK-5

- MEXaHHM3M OO0eCIeYeHHUs] TpeOyeMOro KadecTBa IMPOIEeCCOB OKa3aHHUsS YCIyT,
Ha OCHOBE KJIMCHTOOPHECHTHPOBAHHBIX TEXHOJIOTMH B IPOIECCE OCBOCHUS 3THKH,
ACTCTHKN OOCITYXWUBaHUS, 3THKETa, MOpPAJd W HPABCTBCHHOCTH, CTaHIApPTH3alIUH,
cepTu(UKAMUA W YIPaBICHUS KaueCTBOM B cepe CEepBHCHOTO OOCITy)KMBaHUS Ha
tpancnopre (U1%onk3); MexaHmsM cucTeMbl obecredeHHs TpeOyeMOro KadecTa
IPOIIECCOB OKa3aHMsI yCIYT B COOTBETCTBHH C MEXKIYHAPOIHBIMHU U HAITMOHATHHBIMU
CTaHJIAapTaMHU B IPOILIECCE OCBOCHHUS OTHKH, ICTCTUKH OOCTYXWUBAaHUS, STHKETa,
MOpaJIi ¥ HPAaBCTBEHHOCTH, CTaHIApTU3allMH, CEpTUPUKAMU U YIPaBICHUS
KauecTBOM B cdepe cepBucHoro obcmyxupanus Ha tpaHcrnopre (M1%omk-3);
MEXaHU3M OKa3aHWs YCIyr B COOTBETCTBUH C 3asBJICHHBIM KaueCTBOM B IPOIECCE
OCBOCHHS ITHUKH, JCTETHKU OOCITYXMBAHHS, 3TUKETa, MOpPAIM W HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTHUPUKAIMU W YIPABICHHUS KadeCTBOM B Cdepe CEpBHUCHOTO
oocnyxupanus Ha Tpancnopte (M1 3omx-3);

- MaTepHalibHBIE PEeCcypchl, OOOpYAOBAaHHME Jisi OCYIIECTBICHHS MpoIecca
CepBHCa, METOJbl IPOBEACHHS TEPErOBOPOB C KIMEHTAMHU IO MPETCH3MOHHBIM
CIIy4astM ¥ MEXaHHU3M OTPEJEICHHs MPUYUH BO3SHHUKHOBEHUS MPETEH3UN B MPOIIECCe
OCBOCHHUS JTHUKH, ICTCTUKH OOCITYKMBaHUS, STUKETAa, MOPAIM U HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEPTU(PUKAIMKA W YNPaBICHUS KA4eCTBOM B c(epe CEpBHCHOTO
oocnyxupanus Ha tpancnopre (Ud'nks); MeTomsl pa3spaGOTKM M HCIONE30BaHUS
TUTIOBBIX TEXHOJIOTHYECKUX IMPOIECCOB, METOABl (OPMUPOBAHUS ¥ BHEIPEHUS
KOPIOPAaTUBHBIX  CTaHAAPTOB W  PETJIAMEHTOB  MPOIECCOB  OOCTYKUBAHUS
noTpeduTeNneid Ha TPAHCIOPTE, METOAbl B3aUMOJCHCTBUS C KJIMEHTAMH TI0
OpraHu3anuy Tporecca OOCTy)KWBaHHs TOTpeOuTeNnel B chepe TOCTENPUUMCTBA B
MpOIIeCCe OCBOEHUS OTUKH, OCTCTUKH OOCTYy)KMBaHHS, OJTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIApTHU3AIlMH, CEPTU(PUKAIMK W YIPaBICHUS KAa4eCTBOM B
cepe cepucHoro obcayxusanus Ha Tpancnopre (M1%mk-3);

YMerTs:



- IPUMEHATHh OCHOBHBIE METObI BOCIPUATUA MEXKYJIBTYPHOIO pa3zHO0Opa3us
oOLIECTBA B COLMAIIBHO - HCTOPUYECKOM, 3TUYECKOM U (PUI0CO(YCKOM KOHTEKCTaX B
MPOLIECCE OCBOEHUS OSTUKH, 3CTETUKM OOCITY)KMBaHHS, JTHKETa, MOpaIU U

HPABCTBEHHOCTH, CTAHMApTH3ALIN, Ce TI/I%)I/IKaI_[I/I 1 YIRABJICHUS KadyeCTBOM B
chepe CEpBUCHOTO OOCITYKUBAaHUS HA TPAHCIIOPTE ; IPUMEHSTh OCHOBHBIC
y

0COOEHHOCTH MEKKYIILTYPHOTO pazHoobpasus oomectsa (M2 );
VK-

- TNPUMEHATh MEXaHU3M oOecredyeHuss TpeOyemMoro KadyecTBa MPOLECCOB
OKa3aHMs YCIyr, Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHWA B MpoOIEecce
OCBOCHHUS 3THUKH, ICTETUKU OOCIYKMBaHUS, STUKETAa, MOPAJIM U HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CepTU(PUKAIMU U YNPaABIEHUS KAaueCTBOM B c(epe CEepBHCHOIO
obcmyxkuBanus Ha TpaHcnopre (U'onk.3); NpPHMEHATH MEXaHU3M CHCTEMEI
oOecrieueHus: TpeOyeMOro KayecTBa IMPOIIECCOB OKa3aHUs YCIYr B COOTBETCTBUU C
MEXJIYHAPOJHBIMU W HallMOHAJIBHBIMM CTaHAApTaMU B IPOLECCE OCBOCHUS ATUKH,
ACTETUKU OOCIYXUBaHUSA, STUKETa, MOpAjJd W HPABCTBEHHOCTH, CTaHIApPTHU3ALUH,
cepTupUKalMU U yNpaBIEHUS KA4eCTBOM B cdepe CEepBUCHOTO OOCITyKUBaHHUS Ha
tpancnopre (U/1%omk-3); NPUMEHATh MEXaHM3M OKAa3aHHs YCIyI B COOTBETCTBUM C
3asiBJICHHBIM KayeCTBOM B MPOIIECCE OCBOEHUS ITHKH, ICTETUKH OOCIYKMBaHUS,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTaHAAPTU3AINH, CEPTU(DUKAIIUU U YTIPABICHUS
Ka4uecTBOM B cpepe cepBHCHOro obcaysxkuBanus Ha Tpancrnopre (M13omk-3);

- HCIIOJIb30BaTh MaTepHabHBIE PECYpPChl, NMPUMEHATH OOOpYyIOBaHUE IS
OCYIIECTBJICHHSI TpoOIlecca CepBUCa, TPUMEHITh METOAbI IPOBEICHUSI IEPETOBOPOB C
KJIMEHTaMU 10 TPETEH3UOHHBIM CIIy4asiM M MPUMEHSTh MEXaHU3MbI OIpEeIICHUs
OPUYMH BO3HUKHOBEHUS TIPETEH3MH B TMPOIECCE OCBOEHUS OTHUKH, 3CTETUKH
oOCITy>KWBaHMsI, OTHUKETa, MOpaJld M  HPABCTBEHHOCTH, CTaHJApPTHU3ALIUH,
cepTuUKali U yNpaBlIeHUs KayeCTBOM B c(epe CEepBUCHOTO OOCIYy)XKMBaHHUS Ha
tpancnopre (U/Il1k-3); IpUMEHATs MeTOABI pa3spabOTKU U HUCHOJIB30BAHMS THIIOBBIX
TEXHOJOTUYECKUX TPOLIECCOB, MPUMEHATH METOAbl (OPMHUPOBAHUS U BHEAPEHUS
KOPIIOPaTUBHBIX ~ CTAaHAAPTOB M  PETJaMEHTOB  MPOIIECCOB  OOCTYKUBAHUS
noTpeduTeNnel Ha TPaHCTIOPTE, MPUMEHSITh METO/Ibl B3aUMOJICUCTBHS C KIIMEHTAMU 10
OpraHu3aIMy Tpoliecca o0CTyXKHMBaHHUS MOTpeOuTeneit B chepe rocTenpruuMCTBa B
Mpollecce OCBOEHUS OTUKH, OCTETUKH OOCITy>KMBaHHS, OJTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIapTHU3AIlMH, CEPTU(PUKAIMK W YIPaBICHUS Ka4eCTBOM B
cepe cepucHoro obcayxusanus Ha Tpancropre (M1%mk-3);

Bnaners:

- CLIOCOOHOCTHIO MTPUMEHSTH OCHOBHBIE METObI BOCTIPUATUS MEKKYJIHTYPHOTO
pa3HooOpa3ust oOIIecTBa B COLUANBHO - UCTOPHUECKOM, STHUYECKOM U (PUI0COPCKOM
KOHTEKCTaX B MPOIECCE OCBOCHHS ITUKHU, ICTETUKH OOCITYKUBAHUS, dTUKETA, MOPAJTH
U HPABCTBEHHOCTH, CTAHJIAPTH3AIlUU, CEPTH(PUKANUA U YIPABICHHUS KAYECTBOM B
chepe ceppucHoro obcayxuBanus Ha TpaHcrnopre (Ulyis); CcImocoOGHOCTBIO
IPUMEHATH OCHOBHBIE OCOOCHHOCTH MEXKYJIbTYpHOTO pa3HooOpa3usi oO1iecTBa
(M]1Pyk-s5);

- CIOCOOHOCTBIO MPUMEHATh MEXAHHM3M OO0ecledeHus: TpeOyeMoro KayecTBa
MIPOIIECCOB OKa3aHUs yCIyT, HA OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTHI B
MPOIIECCe OCBOEHUS OTHKW, OCTETUKH OOCTYKUBaHUS, OTHUKETa, MOpaId U
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HPABCTBEHHOCTH, CTaHIAapTHU3aIlMH, CEPTU(PUKAIMK W YIPaBICHUS Ka4eCTBOM B
chepe cepucHoro obcayxusanus Ha TpaHcnopre (MSmk); CIOCOGHOCTBIO
MPUMEHSITh MEXaHH3M CHCTEMBI OOecCredeHHs TpeOyeMoro KadecTBa IIPOIECCOB
OKa3aHMWS YCIAYr B COOTBETCTBHM C MEKIYHAPOAHBIMH H HAIMOHATHHBIMU
CTaHJapTaMHd B TPOIECCE OCBOSHUS OJTHKH, 3CTCTUKH OOCIYy)KHMBaHUS, JTHKETA,
MOpaJldi W HPABCTBCHHOCTH, CTaHAApTH3AIlUU, CEPTHPUKAIUA | YIPaBICHUSI
xayecTBOM B c(epe CcepBUCHOrO oOcmy:xupaHuss Ha Tpancnopre (MHGks);
CIIOCOOHOCTBIO TPHUMEHSATh MEXaHW3M OKa3aHWs YCIAYT B COOTBETCTBHU  C
3asIBJICHHBIM KaueCTBOM B TPOIIECCE OCBOCHUS JTHKH, JCTETUKH OOCITYy)KHBaHUS,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTAaHAAPTHU3AINH, CEPTUDHUKAIINN U YIIPABICHUS
Ka4ecTBOM B chepe CepBUCHOro obcayxuBanus Ha Tpancnopte (M13omk-3);

- CIOCOOHOCTBIO HCIOJB30BaTh MaTEpHAIbHBIC PECYPChI, TPHUMCHSTH
00OpyIOBaHUE NJIsi OCYIIECTBICHHS IPOIIEcCca CEPBHCA, CIIOCOOHOCTHIO MPUMEHSTH
METOJIBI TIPOBEJICHUS TIEPETOBOPOB C KIUCHTAMHU IO MPETCH3UOHHBIM CIIy4asiM W
CIIOCOOHOCTBIO TIPUMEHSATH MEXaHU3M OIPEACIICHUS MPUYMH BO3HUKHOBCHUS
NPETCH3UI B MPOIECCE OCBOCHUS ITHKH, 3CTETUKH OOCITY)KMBaHUs, ITHKETA, MOPAJH
¥ HPaBCTBCHHOCTH, CTaHIAPTH3allM{, CEPTH(PUKAIMK W YIPABJICHHS KAa4eCTBOM B
cepe cepucHoro obcayxkusanus Ha TtpaHcrnopre (MIYc); cmocoGHOCTBIO
NPUMCHSITh METOJBI Pa3pabOTKHM M HCIOJIb30BAaHUS THIIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB, CIIOCOOHOCTBIO TMPUMEHATh METOJABI (OPMHUPOBAHHUS M BHEIPCHHS
KOPIIOPaTUBHBIX ~ CTaHAAPTOB M  PErJaMEHTOB  IPOILIECCOB  OOCTYKUBAHUS
notpeduTeneld Ha TPAaHCIOPTE, CIOCOOHOCTHIO MPUMEHSITH METObI B3AaUMOIEHCTBUSA
C KJIMEHTaMHU [0 OpraHu3alMH Tpolecca OOCTyXUBaHUA ToTpeduTeneid B cdepe
rOCTEIIPUUMCTBA B MPOLIECCE OCBOEHUS ITUKH, ICTETHUKU OOCTYKUBAHUS, HTHKETA,
MOpajqd W HPABCTBEHHOCTH, CTaHAAPTU3AIMHU, CEpTUPUKAIMU U YIpaBICHUS
Ka4uecTBOM B cpepe cepBUCHOrO obcyxkuBanus Ha Tpancropre (M1%mk.3).

4 O0beM QMCHUILUIMHBI M BUABI Y4€0HOI padoThI

OO6mmas TpyJ0eMKOCTh JUCIUIIMHBI COCTABJIsET 6 3a4eTHBIX eauHUII, 216
aKaJeMHUYECKHUX Jaca.

HaumeHnoBanue Bcero uacos CemecTtp
4 5
OO6mmas Tpy10eMKOCTh TUCITUTUTHHBI 216 108 108
KonrakTHas pabora: 93 34,5 58,5
JIEKITUHU 44 16 28
NPaKTUYECKUE 3aHITHUS 44 16 28

CEMHHAPBI — — —
nabopaTopHbie pabOThHI — — —
KypcoBasi paboTa (TIpoeKT) — — _

CamocrosTenbHast paboTa 00y4aronerocs 56 40 16
[TpoMesxyTouHast aTTecTaIus 72 36 36
KOHTaKTHas paboTa 5 2,5 2,5
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HaumenoBanue

Bcero yacos

Cemectp

4

5

DK3aMEHY

CaMOCTOATCIbHAasA pa60Ta IIO0 MOAI'OTOBKE K

67

33,5

33,5

5 Conep:kaHue TUCUMILTHHBI

5.1 CooTHeceHue TeM AMCUUILIUHBI M GOPMHUPYEMbIX KOMIIETEH NI

c Komnereniuu E E o
o d e 2 = =
TeMbl JUCHUILIAHBI 5 g L ;') @ § = é =
R BAN=I= 25 s &
17|85 &5 | 8°
O 3
Tema 1. I[Ipeamet u nmpobiieMaTKa STUKA BK, JL II3, vo,
B cepe CepBUCHOTO OOCITYKUBaHUS HA 9 | + | + | + MPK, CPC | C3, C
TPAHCIIOPTE
Tema 2. Otuyeckue yuyenus [[peBHero 9 | + | + | + JI, T13, VO, C3
Boctoka MPK, CPC Cir
Tema 3. AHTMYHAs STHKa KaK Y4Y€HHE O 9 | + | + |+ JI, T13, VO, C3
oOpoeTENIX MPK, CPC Cug
Tema 4. DOrtuka CpegHux BEKOB U 9 | + | + | 4 JI, T13, VO, C3
Bo3poxaeHus MPK, CPC Cir
JI, 113, YO, C3
Tema 5. Otuka HoBoro Bpemenu 9 | + | + |+ MPK, CPC Cr
Tema 6.  AxryanbHble  TIPOOJIEMBI 9 | + | + | + JI, 113, YO, C3
COBPEMEHHOMN ATHUKH MPK, CPC C
Tema 7. IlpodeccuoHaibHas dTUKA U €€ 9 | + | + | + JI, 113, YO, C3
B3aMMOCBSI3b C 0011Iel Teopuei Mopaiu MPK, CPC Cm
Tema 8. [IIpodeccuss U  JTUYHOCTS. 9 | + | + | + JI, 113, YO, C3
HpaBcTBeHHas KyabTypa npodeccruoHanra MPK, CPC C
Tema 9. OcHoBHBIE OBHU BHJICHHS
Oou3Heca u COOTBGTCTBYI}(])II)HI/IG HOpMIi[I B S|+ |+ | + JL T3, Y0, C3
MPK, CPC Cm
chepe ycayr
Tema 10. IlpuHOHMIBI KOPHOPATHUBHOM 5l + | + | + JI, 113, YO, C3
OTBETCTBEHHOCTH B Chepe yCIyr MPK, CPC C
Tema 11. TUYECKHU HOBBI
HSO@)GCCI/IOHEU‘IBHO:; Ie[gHT:JIBHOC(”)FCI/I B S|+ |+ |+ L T3, Y0, C3
MPK, CPC Cm
chepe ycayr
Tema 12. DcreTnka 00CTyKUBaHUS S|+ |+ |+ Mi)-[I’(,HC:;i) C YOC’H?3
Tema 13. IlpodeccuonanpHoe moBeaeHue| 5 | + | + | + JI, 113, VO, C3




Komnerenuu TN
) = (D)
/@ S = 7o
= o M
3 & ™ s 5 T &
TeMbl TUCLUIIINHBL i B BV B 5 & ==
STE|EE 28 | 2%
Z © & o S °
O =
pabOTHHKA CepBHCA HA PA3IMYHBIX dTanax MPK, CPC Cu
00CIy>KMBaHMSI HA TPAHCIIOPTE
Tema 14. (OcoOeHHOCTH  JIEJIOBOTO 5+ |+ | + JI, 113, VO, C3,
oOmienus B cepe ycayr MPK, CPC Cm
Tema 15. Ynopasnenue KoH(IUKTAMU B JI, 113, YO, C3,
5 + | + |+
00CTy’>KHBaHUM HA TPAHCIIOPTE MPK, CPC C
JI, 113,
T;l;/[e; 11(851 TKZESSSaEZIBHaH aTHKa B cepe 9| + |+ | + | MPK KC, VOC, C3,
yCly p p CPC 11
Tema 17. KopnopatuBHas KyibTypa B 5 | + | 4 JI, 113, YO, C3,
00CITy’)KMBaHUH Ha TPAHCIIOPTE MPK, CPC Cu
ca pacop momsents abpecmmroen 5 | + | + 1L, V0, C3,
P MPK, CPC | Cm
B c(pepe cepBuca
Tema 19. Ynpasnenyeckas 3Tuka B cepe 51+ | + | + JI, 113, YO, C3,
cepBuca MPK, CPC Cm
Tema 20. DTuker Kak peryysiTop
MENKITUYHOCTHBIX OTHOIICHUMN u
npodeccroHaIbHOTO moBe;eHuA £ | | L | JI, T13, VO, C3,
pPaOOTHUKOB CEpBUCA. DTUKET JIEIOBBIX MPK, CPC C
COBEIIAaHWN, TPE3CeHTANN U MyOJIUYHBIX
BBICTYTIJICHU I
Tema 21. [IlpaBuia moOBeneHHS B 3|+ 4| 4 JL, CPC VO
0OIIECTBEHHBIX MECTaX
Tema 22. JlenoBo#l 3THKET W IMPOTOKOJL.
OCOOCHHOCTH WX  TPOSIBICHUS B 5+ | & | 4 JI, T3, YO, C3,
CEpBUCHOM  JIeATENBHOCTU.  JlemoBbie MPK, CPC Cg
BCTPEYH U ITEPETOBOPHI
Toro mo gucnuIuIinHe 144
[IpomexyTouHas arTecTaius 72 C
Bcero nmo auciumninye 216

Cokpamenusi: JI — neknus, 113 - npaktuueckue 3ansatust, KC — kpyrnisiii cTou,
CPC — camocrositensHas paboTta obydwaromierocs, BK — BxogHoit kontpons, YO —
yctHbld onpoc, MPK — meron pasBuBaromieiics koonepanuu, C3 — CUTyallMOHHOE

3amanue, Cuy — coobmenue, D — SK3aMeH.




5.2 TeMBbI IMCHMIINHBI U BUABI 3aHATHI

HaumMenoBaHue TeMbl TUCUUIUINHBI J | 113 JIP | CPC KP E;:;g

Cemectp 4

Tema 1. Ilpenmer u mnpoOnemaTHka

ITHKH B chepe cepBucHoro | 2 | 2 — | 95 — 9

00CITy’KHBaHMsI HA TPAHCIIOPTE

Tema 2. Otuueckue ydenus [IpeBHero 5| 9 . 5 . 9

Bocroka

Tema 3. AHTHUYHAS dTHKA KaK YYCHHE O 5 | 9 _| s . 9

no0poaeTensix

Tema 4. Otuka CpenHuUX BEKOB U 2| 9 . 5 . 9

Bospoxnenus

Tema 5. Otuka HoBoro Bpemenu 2 | 2 — | 5 — 9

Tema 6. AkTyanpHble MpPOOJIEMBI 5| o _| 5 . 9

COBPEMEHHOM ATUKU

Tema 7. IIpodeccuonanbHas 3TUKa U ee 5| o _| 5 . 9

B3aMMOCBSI3b C 001l Teopueit Mopanu

Tema 8. Ilpodeccuss u JIUIHOCTH.

HpascTBeHHast KyabTypa | 2 | 2 — | 5 — 9

npodeccronana

Uroro 3a cemectp 4 16 | 16 — | 40 — 72

[IpomexyTouHas arrecTaius B popMe sk3amMeHa 36

Bcero 3a cemectp 4 108
CemecTtp 5

Tema 9. OcHOBHBIE ypOBHU BUACHUS

Ou3Heca M COOTBETCTBYIOIIME HOPMBI B | 2 | 2 — | 1 — 5

chepe ycayr

Tema 10. IlpuHUIMIBI KOPTOPATUBHOM 5| 9 . 1 . 5

OTBETCTBEHHOCTH B c(pepe yciyr

Tema 11. DTHuueckue OCHOBBI

mpopeCCUOHATBLHON  JESITeIbHOCTH B | 2 | 2 — | 1 — 5

cthepe yciyr

Tema 12. Dcretnuka 00CTyKUBaHUS 2 | 2 — | 1 — 5

Tema 13. [Tpodeccronansroe

noBeneHue pabOTHMKA cepBHCAa Ha 5| 9 1 . 5

Pa3TUYHBIX dTarmax oOCTyKUBAHUS Ha

TPaHCIIOpTE

Tema 14. OcobGeHHOCTH JAEJIOBOTO 5| 9 . 1 . 5

oOmienus B chepe yciyr

Tema 15. Yopasneane koHpaukTamu B | 2 | 2 — | 1 — 5
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HaumenoBanue TeMbl TUCIATIINHEI J |[TI3|C [JIP| CPC KP Beero

4acoB
00CITy’KMUBaHUH HA TPAHCIIOPTE

Tema 16. KoprnopatuBHas »3TuUKa B ol a || | 3 . 9
chepe yciIyr Ha TpaHCIIOPTE

Tema 17. KopnopatuBHasi KynbTypa B ol o || — 1 . 5

00CITy’KHBaHUM HA TPAHCIIOPTE

Tema 18. OpranuzanvonHas KyjiabTypa
KaK dakxTop noppiennst | 2 | 2 |—| — | 1 — 5
s exTruBHOCTH B chepe cepBuca

Tema 19. VYmnpaBrneHueckas 3THKa B

2 |2 |— — | 1 — 5
cthepe cepBuca
Tema 20. DTuker Kak peryiasTop
MEXITUIHOCTHBIX OTHOIIICHU I u
npodeccuoHaIbHOTO MOBEMCHHA | » | o | _| _ | 1 . 5
pabOTHUKOB CepBUCA. DTUKET JEIOBBIX
COBCILIAHUM, MpE3CHTALUN u
yOJUYHBIX BBICTYTJICHUM
Tema 21. TIIpaBuna moBeAeHUs B o |l || — 1 . 3

O6HIGCTB€HHI>IX MCCTax

Tema 22. JIen0BOM ATUKET U TPOTOKOI.
Oco0eHHOCTH WX  TpOSBICHUA B 2| 9

CEpBHUCHOM JesATeabHOCTH. [lenoBbie == ! o >
BCTPEUH U IEPETOBOPHI
Nroro 3a cemecTp 5 28128 | —| — | 16 — 72
[IpomexyTouHas aTTecTaius B popMe d3K3aMeHa 36
Bcero 3a cemectp 5 108
Htoro nmo auciuIuIiige 216
Cokpamenusi: JI — gjekuus, II3 - mnpaktuueckue 3ansitus, CPC —
caMmocrosiTebHas pabora oOydaromerocss, KP — kypcoBas pabGora, JIP -

nabopaTtopHbie paboTbl, C — CEeMUHAPHI.
5.3 Coaep:xkanne qTUCUUNIMHBI

Tema 1. Ilpeamer u mnpodjeMaTMka J3THUKM B cdepe CEepBUCHOIO
00CJIy’)KUBAaHUSA HA TPAHCIIOPTeE

[Tonatne u npeamer 3TUKA. Mopanb W HPABCTBEHHOCTh. TeopeTnyeckas,
HOpPMAaTUBHAS U MPUKJIaJHAA dTUKA. MEeCTO 3TUKU B CUCTEME T'YMaHUTAPHOTO 3HAHUS
(mg  camocTosiTenbHOTO H3ydeHusi). OCHOBHBIE JTHUYECKHE KaTeropuu (s
CaMOCTOSITEJILHOTO M3y4eHus1). «HecTb», «I0Nr», «COBECTh», «OTBETCTBEHHOCTBHY -
BOKHEUININE KAaTeropuu MpodeccCuoHanbHOM JTUKM pabOTHUKAa cepBuca (s
CaMOCTOSITEJILHOTO M3y4yeHHus). MexaHusMm oOecnieyeHuss TpeOyeMoro KadecTBa
MPOILIECCOB OKa3aHMUsSl YCIYr, HA OCHOBE KJIMEHTOOPUECHTHUPOBAHHBIX TEXHOJIOTMI B
MIPOLIECCE OCBOCHUSI ITUKH, CTETUKU OOCIYKUBaHUS, STUKETa, MOPAIH U
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HPABCTBEHHOCTH, CTaHIAApTHU3aIlMH, CEPTU(PUKAIMK W YIPaBICHUS KAa4eCTBOM B
chepe CepBUCHOTO OOCTY)XMBaHHUS Ha TpaHcHopTe (I CaMOCTOSITEIHLHOTO
u3y4eHus). MexaHu3M CHUCTeMBbl oOecredeHusl TpeOyeMoro KadecTBa IPOILECCOB
OKa3aHHWs YCIAYT B COOTBETCTBHM C MEXKIYHApPOJHBIMH ¥  HAIIMOHAJIBLHBIMHU
CTaHJapTaMUd B TIPOIECCE OCBOCHUS OTUKH, ICTCTHKU OOCITYXWUBaHHS, STHUKETA,
MOpaJldi W HPABCTBEHHOCTH, CTaHIApTH3aIldH, CEPTHPUKANUK U YIPaBICHUS
KauecTBOM B cepe cepBUCHOro 0OOCIyXUBaHHMS Ha TpaHcmopte (A
CaMOCTOSITEJILHOTO HM3y4YeHHUs). MeXaHW3M OKa3aHHUsS YCIyT B COOTBETCTBUH C
3asIBJICHHBIM KaueCTBOM B TPOIIECCE OCBOCHUS JTHKH, JCTETUKH OOCITYy)KHBaHUS,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTaHIAPTU3AINH, CEPTU(UKAITUU U YIIPABIICHUS
KadyecTBOM B cdepe CEepBUCHOTO OOCTYy)KMBaHUS HA TpaHCHopTe (IS
CaMOCTOSITETTFHOTO ~HM3y4YeHHs). MarepuanbHble pPecypchl, OO0OpyIOBaHHE IS
OCYIIIECTBJIICHHS TIpollecca cepBUca (I CaMOCTOSITETFHOTO HM3y4eHHs). MeTobl
NPOBEJICHUS TEPErOBOPOB € KIMEHTAaMH TI0 TPETEH3WOHHBIM CiydasMm  (JJIs
CaMOCTOSITCJILHOTO HM3Yy4eHHS). MeXaHU3M OIpPEAC/ICHUsS MPUYMH BO3HUKHOBCHHSI
NPETCH3UI B MPOIECCE OCBOCHUS ITHKH, 3CTETUKH OOCITY)KMBaHUs, ITHKETA, MOPAJH
¥ HPaBCTBCHHOCTH, CTaHIApPTH3allUW, CEPTH(PUKAIMK W YIPABJICHHS KAa4eCTBOM B
chepe CcepBUCHOTO OOCTY)KMBaHUS Ha TpPaHCHOPTE (IS CaMOCTOATEIHLHOTO
u3ydeHus). MeTombl pa3pabOTKH M HCIONB30BAHUS THIIOBBIX TEXHOJIOTHYECKUX
IpoIeccoB (1T  CaMOCTOSATEIBHOTO H3ydeHHUs). Metonbl (HOPMHUPOBAHUS |
BHEJIPEHMsI KOPIIOPATUBHBIX CTAHIAAPTOB M PErIAMEHTOB MPOIECCOB OOCITYKUBAHUSA
norpebuTened Ha TpaHCHopTe (ISl CaMOCTOSITENIbHOTO U3y4eHus). MeTomabl
B3aMMOJIEUCTBUS C KJIMEHTaMH [0 OpraHu3allud Ipolecca OOCITyKHUBAHUS
norpebuteneid B cdepe roCTENPUUMCTBA B MPOLIECCE OCBOEHUS 3THUKH, ICTETUKH
oOCIy>KMBaHMsI, OJTHUKETa, MOpald M  HPABCTBEHHOCTH, CTaHJApPTHU3AIUH,
cepTUdUKAIIMA W YIIPaBJIEHUS Ka4eCTBOM B cdepe CEpBHCHOTO OOCTY)KHBaHUS Ha
TpaHcHnopTe (JJIs1 CAMOCTOSITEIbHOTO U3YUCHUS).

Tema 2. ITuueckue yuenus /IpeBnero Bocroka

ConuanbHO-93KOHOMUYECKHE W JAYXOBHBIC MPEINOCHUIKMA TMOSBICHUS ITHKH.
Otuko-punocodckue cucremsr pesnerr Uaaun: 6paxmanusm, Oyaau3Mm. JkaitHu3M
U iora (aJi1 CaMOCTOSITEJIbHOIO M3yueHus). Dtuueckue yudenus: [IpeBnero Kwuras:
naocusM, KoH(ynuanctBo. Mexanusm oOecreueHuss TpeOyemMoro  KadecTBa
MPOIIECCOB OKa3aHUS YCIYT, HA OCHOBE KJIMEHTOOPUECHTHPOBAHHBIX TEXHOJIOTHI B
Mpollecce OCBOEHUS OTUKH, OCTETUKH OOCITYy>KMBaHHS, OJTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIApTHU3AIMH, CEPTU(PUKAIMK W YIPaBICHUS KAa4eCTBOM B
chepe CEpBUCHOTO OOCTY)XMBaHHS HAa TpaHCmopTe. MexXaHu3M  CHUCTEMBI
oOecrieueHusi TpeOyeMOro KayecTBa MPOIIECCOB OKa3aHUSl yCIYT B COOTBETCTBUHU C
MEXIYHAPOJIHBIMA W HAIMOHAJIBHBIMH CTaHJAPTAMH B TMPOIECCE OCBOCHUS ITHKH,
ACTETHKN OOCITYyXUBAaHUS, DTUKETa, MOpPAjld W HPABCTBEHHOCTH, CTaHIAPTHU3AIUH,
cepruuKanu M yMpaBlIeHUS KA4eCTBOM B cepe CEpBUCHOTO OOCITYy)KMBAaHHUS Ha
TpaHcHopTe (I CaMOCTOATEIHLHOTO W3YYCHHs). MexaHW3M OKa3aHUs YCIyr B
COOTBETCTBHH C 3asBJIICHHBIM KA4eCTBOM B TPOIECCE OCBOCHUS JTHUKH, ICTCTHKHU
o0CTy)KWBaHMsI, ITUKETA, MOPAJIIM U HPABCTBEHHOCTH, CTaHIAPTU3AIINH,
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cepTU(PUKALMU U YNPABICHUS KAYECTBOM B c(epe CEpBUCHOrO OOCITyKMBaHUS Ha
TpaHcmopTe (A7 CaMOCTOSITENIbHOTO  H3y4yeHHus). MarepuanbHble  pecypchl,
o0opyaoBaHME [UJIsl OCYILECTBIIEHHS IIpoliecca cepBUca (s CaMOCTOSTEIBHOTO
u3ydyeHus1). Metoasl MpOBEACHHS MEPErOBOPOB C KIMEHTAMHU MO MPETEH3MOHHBIM
ciy4astM (IJI1 CaMOCTOSITEILHOTO U3y4yeHHs). MexaHu3M oOmpeaesieHus MNpUYUH
BO3HUKHOBEHUSI MPETEH3UI B MPOLECCE OCBOEHUS 3THKH, SCTETUKU OOCTY>KHUBAHMUS,
ATUKETa, MOPAJIM U HPABCTBEHHOCTH, CTAaHAAPTU3ALNH, CEPTU(DUKAIIUU U YIIPABICHUS
KauecTBOM B cdepe CepBUCHOTO OOCIy)XHMBaHMsI Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO M3y4eHHs). Meroasl pa3paOOTKM M MCIOJIB30BAHMS THIOBBIX
TEXHOJOTHYECKUX TMPOILECCOB (AJii  CcamMOCTOSTENbHOrO HW3y4yeHus). MeTtonabl
dopMHUpOBaHUST W BHEIPEHUS KOPMOPATUBHBIX CTAHIAPTOB U  PErIAMEHTOB
IPOLIECCOB OOCTYXKMBaHUS MOTpeOUTENel Ha TpaHCHOpTe (I CaMOCTOSTEIBHOrO
u3ydyeHus). MeTojpl B3aMMOJEHUCTBUS C KIMEHTaMHU II0 OpraHM3aluu Ipoliecca
oOcny>KMBaHMsI TOTpeOuTeNne B cdepe TOCTENPUUMCTBA B MPOIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCHY>KMBaHUS, JSTUKETa, MOpalld U  HPABCTBEHHOCTH,
CTaHJApPTU3ALMH, CepTU(PUKAIMU M YNPaABICHUS KAa4eCTBOM B c(epe CEpBHCHOIO
o0cCITy>)KUBaHMs HA TpaHCIIOPTE (JJISI CAMOCTOSITEILHOTO U3YUCHHUS ).

Tema 3. AHTHYHAsI ITHKA KaK YUYeHHe 0 100poaeTesiax

OCOOCHHOCTH aHTUYHOW OTUKUA. OTHUYCCKUW PEIATUBU3M, OBICMOHU3M,
palMoHaNu3M. DTUYECKOE Y4eHHE APHUCTOTENs. DTUYECKUE TEeJOHU3M M aCKETU3M
(mmst caMocToATeNbHOrO  W3yueHus). [emoHusm B oOcioykuBaHuHM  (Js
CaMOCTOSITEJILHOTO H3Yy4YeHUs). DCTeTHKa OOCIy)XMBaHUSI B Tpoliecce pa3pabOTKu
TEXHOJIOTUU TIPOIECCa CEpBHCA, PA3BUTHS CHCTEMbl KIMEHTCKUX OTHOIICHHH ¢
ydeToM TpeOoBaHUN TOTpeduTens B cdepe cepBUCHOTO OOCTYy)KHMBAaHUS Ha
TpaHcmopTe (11  CaMOCTOSITEIBHOTO  HM3yudeHus). MexaHusm  oOecreyeHus
TpeOyemoro KauecTBa IPOIIECCOB OKa3aHUs YCIIyT, Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUNA B TMPOIECCE OCBOCHUS OSTUKH, ICTETUKHU
oOCIy>KMBaHMsI, OJTHUKETa, MOpaJIM M  HPABCTBEHHOCTH, CTaHIAPTHU3AIIUH,
cepTUdUKAIMA W YIPaBICHHUS KadeCTBOM B cdepe CEpBUCHOTO OOCTY)KMBaHHUS Ha
TpaHCTIOPTE (ISl CAMOCTOSITEIBHOTO M3Yy4deHUs). MeXaHu3M CHUCTEMbI 00ECTICUCHHMSI
TpeOyeMoro KayecTBa IPOLECCOB OKa3aHUs YCAYyr B  COOTBETCTBUU C
MEXIYHAPOIHBIMU U HAIIMOHAJIBHBIMHU CTaHAApPTaMHU B MPOIIECCE OCBOCHUS ITHKH,
ACTETHKU OOCIYXMUBAaHUSA, DTUKETa, MOpAjd W HPABCTBEHHOCTH, CTaHIAPTHU3AIIUH,
cepruuKanMu M ynpaBlIeHUsS KadyeCTBOM B cepe CEepBUCHOTO OOCIYy)XKMBaHHUS Ha
TpPaHCTIOPTE (IJI1 CaMOCTOSATEIBHOTO W3yYeHHs). MexaHu3M OKas3aHUs yCIyr B
COOTBETCTBHH C 3asiBJICHHBIM KA4eCTBOM B TPOIIECCE OCBOCHHUS JTHUKH, ICTCTHKHU
oOCIMy)KWBaHMsI, OTUKETa, MOpPAJIM W  HPABCTBEHHOCTH, CTaHIAPTHU3AIUH,
cepruuKanu M ympaBlIeHUsS Ka4yeCTBOM B cepe CEepBUCHOTO OOCITYy)KHBaHHUS Ha
TpaHCTOpPTe (71  CaMOCTOSITENIBHOTO — W3y4deHus). MaTepuaabHble PEeCypCHI,
o0opyOBaHUE JUIsl OCYIIECTBIEHHUS TIpollecca cepBuUca (IIsI CaMOCTOSTENBHOTO
u3ydeHus). MeTtoasl MPOBEACHHS TEPETOBOPOB C KIMEHTAMH TIO MPETCH3UOHHBIM
ciay4asiM (11 CaMOCTOSTENBHOTO HW3Yy4YeHUs). MeXaHW3M OINpeeIeHrs] TPUIUH
BO3HUKHOBEHUS MPETEH3UN B TPOIECCE OCBOCHUS ITUKH, 3CTETUKU OOCITY>KWBAHWSI,
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ATUKETA, MOPAJIM U HPAaBCTBEHHOCTH, CTAHIAPTU3AINH, CEPTUDUKAIINHI U yIIPABICHUS
KauecTBOM B cdepe CepBUCHOTO OOCIy)XMBaHMsI Ha TpaHcmopte  (IJs
CaMOCTOSITEIILHOTO HM3y4eHHs). MeToasl pa3paOOTKH M HCIIOIL30BAHUS TUITOBBIX
TEXHOJOTHYECKUX TMPOMECCOB (T  CaMOCTOSATENBHOTO HW3Yy4YeHHs). MeTombl
dbopMHUpOBaHUS W BHEIPCHUS KOPIOPATUBHBIX CTAHIAPTOB M  PEIVIAMECHTOB
MPOIIECCOB OOCHY)XMBaHUs MOTpeOUTENeH Ha TpaHCHopTe (I CaMOCTOSITEIHLHOTO
u3yueHus). MeToabl B3aUMOJACHCTBHSI C KIMEHTaMH [0 OpTaHU3aluu Mpolecca
oOcCTyXMBaHHs TMOTpeOuTeNnel B chepe TOCTEIPUUMCTBA B TPOIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCTY)KMBAaHHWS, JOTHUKETa, MOpPaJIM MW  HPABCTBEHHOCTH,
CTaHJApTU3AIMH, CEPTHU(PUKAIMN W YIPaBICHUS KA4eCTBOM B cdepe CEPBHUCHOTO
o0CTy)KHBaHHSI HA TPAHCIIOPTE (11 CAMOCTOSITEIIBHOTO N3YUYCHUS ).

Tema 4. Ituka Cpeagnux BexkoB u Bo3poxaenus

Xpuctuanckas »dTuka. Teomunies. EcTecTBeHHBII uU  OOTrOOTKPOBEHHBIN
HPaBCTBCHHBIC 3aKOHBI. [yMaHHCTHYECKas OJTHKa OJIMOxXu Bo3poxaeHus (s
CaMOCTOSITEJIbHOTO  HW3Yy4YeHHs).  AHTPONMOLECHTPpU3M W TyMaHusMm (s
CaMOCTOSITEJILHOTO U3y4yeHHus). MexaHusMm obOecrieueHuss TpeOyeMoro KadecTBa
MPOIIECCOB OKa3aHUs YCJIYT, HA OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHN B
IpOIIECCE OCBOGHUSI OTUKH, OJCTETUKH OOCITY)XHMBaHUS, OTHUKETa, MOpaju U
HPaBCTBEHHOCTH, CTaHJAPTHU3AIMM, CEePTU(DUKAIMM W YIPABJICHUS KA4yeCTBOM B
chepe CEpBUCHOTO OOCTYy)XMBaHMUS Ha TpaHCHopTe (IS CaMOCTOSITEIHHOTO
u3ydeHus). MexaHu3M CHCTEeMBbl oOecreueHuss TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMs YCIyr B COOTBETCTBUU C MEXIYHAPOJAHBIMH M HAIlMOHAJIbHBIMU
CTaHJapTaMHd B TIPOIIECCE OCBOCHUS OTHUKH, 3CTCTUKU OOCIYKHUBaHUS, ITHKETA,
MOpQJIM M HPABCTBEHHOCTH, CTAHAAPTHU3AIUU, CEPTH(PUKAIMA | yHpPaBJICHUS
KauecTBOM B cdepe CEpBHUCHOTO OOCITYy)XMBaHUS Ha TpaHcmopre (s
CaMOCTOSITEILHOTO M3Yy4YeHMs1). MeXaHM3M OKa3aHHUs YCIYr B COOTBETCTBUH C
3asABJICHHBIM KAa4eCTBOM B TIPOIIECCE OCBOCHHS JTHKH, ICTETHUKH OOCTY)KUBaHUS,
ATUKETA, MOPAJIM U HPABCTBEHHOCTH, CTAaHAAPTH3ALNH, CEPTU(PUKAIIUN U YITPABICHHUS
KauecTBOM B cdepe CEpBUCHOTO OOCITYy)XMBaHUS Ha TpaHcmopre (s
CaMOCTOSITEILHOTO M3y4eHHUs). MarepuaiabHble pecypchl, 000pyJIOBaHUE IS
OCYIIIECTBJICHHUSI TIpollecca cepBuca (IS CaMOCTOATEIBHOTO H3y4eHHs). MeTomsl
MPOBEJICHUSI TIEPErOBOPOB C KJIMEHTAMHM II0 TNPETEH3WOHHBIM cliydasMm  (JJs
CaMOCTOSITEILHOTO HU3y4deHHUs). MexaHu3M OINpenesieHUus NPUYUMH BO3HUKHOBEHUS
MPETEH3HWI B MPOIIECCE OCBOCHMS ITHKH, CTETUKH OOCTY>KHMBaHHMS, STUKETA, MOPAIH
M HPaBCTBEHHOCTH, CTaHJAPTU3AIMH, CEPTU(PUKAIMU W YNpaBICHUS KA4eCTBOM B
chepe CEpBUCHOTO OOCTY)KMBaHHMS Ha TpaHCHOpPTe (I CaMOCTOSTEIBHOTO
n3ydeHus). Meroasl pa3pabOTKM M HCIOJb30BAHUS THIIOBBIX TEXHOJIOTHYESCKHX
MpoILECCOB  (IJI1  CaMOCTOSITENIbHOTO u3ydeHusi). MeToapl QopMHpOBaHUS U
BHEAPEHUS KOPIMOPATUBHBIX CTAHIAPTOB U PErIaMEHTOB MPOIIECCOB OOCTYKHUBAHUS
nmoTpeduTeNled Ha TpaHCIOpPTe (I CaMOCTOSTEIBHOTO H3y4deHHs). MeTomsl
B3aUMOJICHCTBUSA C KIMEHTAaMH [0 OpraHM3aluyd Mpolecca OOCIyKUBAHUS
norpedurene B cepe rocrenpuuMCTBa B MPOILECCE OCBOCHUS ITUKH, ICTETHUKH
00CITy)KMBaHHMS, 3THKETa, MOPAJIM M HPABCTBEHHOCTH, CTaHAAPTHU3AIUU,

14



cepTU(PUKAUMUA U YOPABJICHHUS KayeCTBOM B c(epe CEpBUCHOTO OOCIYXMBaHUSA Ha
TpaHCHOpTE (A1 CAMOCTOSITENIBHOTO U3yUEHUS).

Tema 5. ITtuka HoBoro Bpemenn

Mopanesnas ¢unocopus Hooro Bpemenu. Teopuss pa3ymMHOro 3rousma.
Otuueckoe yuenue M. Kanrta. DTudueckuil ytunutapusMm (IJsi caMOCTOSITEIILHOTO
M3yUYeHHUsi). OTUKa MapKcu3Mma (Ui CaMOCTOSITEbHOTO U3YYEHHUs). OITHYECKOE
yuenne @. Hurmme (s caMOCTOSTENBHOTO M3YyY€HHUs). DTUYECKHE BO33PEHUS
MpeACTaBUTENE PYCCKOW pPENUruo3Hol ¢uiuocopun (I8 CcaMOCTOSATEIBHOrO
uzydyenus). MexaHuzm oOecreueHuss TpeOyeMOoro KayecTBa MPOLECCOB OKa3aHMs
yCIyT, Ha OCHOBE KJIMEHTOOPHEHTHUPOBAHHBIX TEXHOJIOTUH B MPOIIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCITY)KHMBaHHUS, JSTUKETa, MOpald U  HPABCTBEHHOCTH,
CTaHJAPTU3ALMH, CepTU(PUKAIMU M YNPABIEHUS KAa4eCTBOM B c(epe CEepBHCHOIO
oOCIy’>KMBaHMSI Ha TpaHCHOpTe (AJI1 CAMOCTOSTENBHOIO H3ydeHHs). MexaHu3m
CUCTEMBI oOOecrieueHHus TpeOyeMOoro KayecTBa TNPOILECCOB OKa3aHHUsS YCIYr B
COOTBETCTBUM C MEXJIYHAapOAHBIMH M HAIIMOHAJIBHBIMH CTaHAApTaMU B MpoIiecce
OCBOCHHUS ITHUKH, ICTETUKH OOCITYKMBAHUS, STUKETAa, MOPAIM U HPABCTBEHHOCTH,
CTaHJApPTU3ALMH, CepTU(PUKAIMU M YNPABICHUS KAa4eCTBOM B c(epe CEpBHCHOIO
oOCIy>KMBaHMsSI Ha TpaHCHOpTe (A1 CAMOCTOSITENBHOIO H3y4eHHs). MexaHu3m
OKa3aHMs YCIAYr B COOTBETCTBUM C 3asIBJICHHBIM KaueCTBOM B IMPOLIECCE OCBOEHUS
OTUKW, OCTETUKH  OOCTY)KHUBaHHUS, JSTHUKETa, MOpald U  HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CepTU(PUKAIMU M YNPaBIEHUS KAaYeCTBOM B c(epe CEpBHCHOIO
oOCITy>KMBaHMsI Ha TpaHCIOpPTe (A1 CaMOCTOSATEIBLHOTO U3y4YeHHUs). MarepuanbHbie
pecypcel, o0opymoBaHME JJIi  OCYUIECTBJIEHHMsS  Tpolecca  cepBuca (s
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). MeTo/bl MPOBEACHUS MEPErOBOPOB C KIMEHTAMU IO
NPETeH3MOHHBIM  CIIy4asiM (11 CaMOCTOSITEIBHOTO — M3y4YeHHUs). MeXaHu3Mm
OTIpEeJICICHHs] TIPUYMH BO3HUKHOBEHUS TMPETEH3UW B MPOIECCE OCBOCHHS ITHKH,
ACTETHKU OOCIYXUBaHUSA, DTUKETa, MOpAjd W HPABCTBEHHOCTH, CTaHIAPTHU3AIUH,
cepTUdUKAIIMA W YIIPaBJIECHUS KAa4eCTBOM B cdepe CEpBHCHOTO OOCITY)KHMBaHUS Ha
TpaHcmopTe (AJI1  CaMOCTOSITEIBHOTO — M3y4yeHusi). Meronbl pa3paboTkKu U
HCIIOJIb30BaHUSl THUIIOBBIX TEXHOJIOTMYECKUX MPOUECCOB (11 CaMOCTOSITEIBLHOIO
u3ydeHus1). Meroapl (GOpMHUPOBAHUS M BHEAPEHUS KOPMOPATHUBHBIX CTaHAAPTOB H
pPETJIaMEHTOB TIPOIIECCOB OOCITYXMBaHUsS TOTpeduTeneid Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO  M3y4deHHus). MeToapl B3aMMOJEUCTBUA € KIHWEHTAMHU MO
OopraHu3aluy Tporecca oOCITy>KMBaHHS TOTpeduTeneil B chepe TOoCTENPUUMCTBA B
MpOLIECCE€ OCBOEHMSI ATHUKH, OCTETUKU OOCIY)KHMBaHUS, OSTHKETa, MOpalu H
HPABCTBEHHOCTH, CTaHIAApTHU3AIMH, CEPTU(PUKAIMK W YIPaBICHUS Kav4eCTBOM B
chepe CEpBUCHOTO OOCTYy)KMBaHHMS Ha TpaHCHOpPTEe (I CaMOCTOSTEIBHOTO
U3YUYECHUS).

Tema 6. AkTyajibHbIE TP00JIEMBI COBPEMEHHOM ITUKHU

OcHOBHbIE HampaBi€HUS B pa3BUTUM ITHUYECKOM Mbiciu XX Beka (s
CaMOCTOSITEJILHOTO H3y4deHHMs1). PensiTuBUCTCKas 3THUKAa mocTMmojepHusma. Kpusuc
MOpaJii U HPaBCTBEHHOCTU. HeoOXoauMoCTh mepexoja K ryMaHUCTUUYECKON 3THKE
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Ooynymiero. [IpoGmeMbl OMOATUKH, TOJIEPAHTHOCTH, COOTHOIIEHUE ATUKU U OU3HEca
(7 caMOCTOSITENIBHOTO M3y4eHHs). MexaHu3m obecrneueHus TpedyemMoro KayecTna
MPOIECCOB OKa3aHUS YCIYT, Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHI B
NpOIECCe OCBOCHHSI OJTUKH, OCTETHKH OOCIYy)XHBAaHHSA, JTHKETa, MOpald U
HPAaBCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTHU(PUKAIUN W YIPABICHUS KauyeCTBOM B
chepe cCepBUCHOTO OOCTYy)KMBaHHUSI Ha TpaHcHopTe (I CaMOCTOSITEIHLHOTO
U3y4eHHUs). MexXaHu3M CHUCTeMBbl oOecrieueHus TpeOyeMoro KadecTBa IPOILECCOB
OKa3aHUs YCIYr B COOTBETCTBUM C MEKIYHApPOAHBIMA U HAIWOHAJIBHBIMH
CTaHJapTaMHd B TMIPOLIECCE OCBOCHHS ATHKH, ICTETUKH OOCTY)XMUBaHUS, OSTHKETa,
MOpaJIi W HPAaBCTBEHHOCTH, CTaHAApTU3allUH, CEPTUPUKANUA U YIPABICHHUS
KadyecTBOM B cdepe CEepBUCHOTO OOCTYy)KMBaHUS HA TpaHCHopTe (IS
CaMOCTOSITETFHOTO UW3Yy4YeHHUs1). MeXaHW3M OKazaHHs YCIYI B COOTBETCTBUH C
3asBIIEHHBIM Ka4eCTBOM B TMPOIIECCE OCBOCHHS ITHKH, ICTETUKH OOCTYKMBaHUS,
ATHKETa, MOPAJd U HPAaBCTBEHHOCTH, CTAHAAPTU3AINH, CEPTUPUKAIIUN U YIIPABICHUS
KadyecTBOM B  cdepe CEepBUCHOTO OOCITYy)KMBaHUS HA  TpaHCHopTe (IS
CaMOCTOSITETTFHOTO ~HM3y4eHHs). MarepuanbHble pPecypchl, O0OpyIOBaHHE IS
OCYIIIECTBJIICHHS TIpollecca cepBUca (I CaMOCTOSITETFHOTO HM3y4YeHHs ). MeTobl
NPOBEACHUS TIEPETOBOPOB C KIMEHTAMH 110 TIPETCH3UOHHBIM CIIydasMm  (JJIs
CaMOCTOSITETTLHOTO H3Yy4YeHHs). MeXaHU3M ONpeleeHus MPUYUH BO3HUKHOBCHHSI
NPeTEH3U B MPOIIECCe OCBOCHUS dTUKHU, SCTETHKU OOCITY>)KWBaHUs, ITUKETa, MOPAJIH
U HPAaBCTBEHHOCTH, CTAaHIAPTHU3AlLMU, CEPTU(PUKALMM U YIPABJICHHUS KAa4eCTBOM B
chepe cepBUCHOrO OOCTY)KMBaHMS Ha TpaHcmopre (11 CaMOCTOSITEIHHOTO
u3ydeHus). MeTonbl pa3pabOTKM UM HCIOIb30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
OpoleccoB (I CaMOCTOSATEIBHOTO HW3y4yeHus). Metonbl (GopMUpoOBaHUA |
BHEJIPEHMsI KOPIOPATUBHBIX CTAHIAPTOB M PETIAMEHTOB MPOIECCOB OOCITYKMUBAHUS
norpebuTeneld Ha TpaHcHopTe (IIsI CaMOCTOSITENIbHOTO U3y4eHwus). MeTomabl
B3aMMOJICUCTBUS C KJIMEHTAaMH [0 OpraHU3allud Iporecca OOCITyKUBaHUS
norpebuteneid B chepe TOCTENPUUMCTBA B MPOLIECCE OCBOEHUS JTHUKH, ICTETUKH
oOCIy>KMBaHMsI, OTHUKETa, MOpaJIXM M  HPABCTBEHHOCTH, CTaHJAPTHU3AIUH,
cepTUdUKAIIMA U YIIPaBJIECHUS KadeCcTBOM B cdepe CEpBHCHOTO OOCTY)KHMBaHUS Ha
TpaHcropTe (AJIs1 CAMOCTOSITEIbHOTO U3YUYEHHS).

Tema 7. Ilpo¢eccuoHanbHasi 3THKA M ee B3aMMOCBS3b ¢ 001Ield Teopuei
MOpaJIu

[TonsiTne Mopanu u ee CBsI3b ¢ ApyruMu (popmamu OOIECTBEHHOTO CO3HAHUS.
CaoiicTBa Mopanu. MopanbHOE CO3HAaHME W MOpajbHas MpakTUKa. MopalbHble
MPUHLHUIBI, HOPMBI, IEHHOCTH M HAealbl (IJs CaMOCTOSITEIBHOTO HW3YUYEHUS).
Penurunosnasi,  HaTypanmucthueckas  (SBOJIOIMOHHUCTCKAs),  COLIMOJOTHYECKas
KOHIICNIIMM  MPOUCXOXKJCHHUSI MOpaJd (71  CaMOCTOATENIBHOTO  U3YYEHHS).
Ucropuueckoe  pazButue  Mopaid (I8 ~ CaMOCTOSITEIBHOTO  W3Y4YEHHS).
[Ipodeccronanphas 3TMKAa Kak CBOJ| HPABCTBEHHBIX TPEOOBAaHWIA, OMPEHEISIOMINX
OTHOIIEHUE YEJIOBEKA K CBOEMY MPOPECCUOHATLHOMY JIONTY (151 CAMOCTOATEIBHOTO
u3yueHus). MHoroo6pasue npodecCHOHANbHBIX 3TUK W UX BHYTPEHHEE EJIMHCTBO
(n71a caMOCTOSITENBHOTO M3yueHus ). TeopeTuueckuil U HOpMAaTUBHBIN YPOBHU
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npodecCUOHaNbHOW  3TUKUA  (IJI1  CaMOCTOSATENbHOro  u3yuyeHus). DyHKIUU
npoecCHOHATBPHON 3TUKU (11 CaMOCTOSATEIBHOTO  HM3YYCHHS). DBOJIOIHUS
poecCHOHaTBHOM ITUKH (I CaMOCTOSITEIBHOTO M3y4eHws ). OTHOIICHUE K TPYIY
Ha pa3HBIX HUCTOPUYECKUX IdTamax (IS  CaMOCTOSITEIBHOTO  M3Y4YCHUS).
[IporecranTckas 3THKa O MPO(EeCCHOHATHPHOM MPHU3BAHUM (I CaMOCTOSTEIHHOTO
nuzydeHus). [lonstue, BUapl M GyHKIHH TPO(HECCHOHATBHBIX dTUYECKUX KOJEKCOB
(mms camocrosiTenbHOrO W3ydyeHus). [IpodeccroHanbHBIE 3THYECKHE KOICKCH B
chepe cepBuca u TypusMmMa (1 CaMOCTOSITEIBHOTO HW3yudeHwus). MexaHusm
oOecrieueHuss TpeOyeMoro KadecTBa IIPOIIECCOB OKa3aHUs YCIAyr, HAa OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUH B TMPOIECCE OCBOCHHS JSTHUKU, 3CTCTUKH
oOCIy)KMBaHMsI, OTHKETa, MOpPaJIM H  HPABCTBCHHOCTH, CTaHAApTU3AIIWH,
cepTuUKalii ¥ yIpaBICHUS KA4eCTBOM B cdepe CEPBHUCHOTO OOCITYy)KMBAaHHUS Ha
TPAHCTIOPTE (TSI CAMOCTOSITEIIBHOTO M3Y4eHHS ). MeXaHu3M CUCTEMBbI 00€CIICUeHUs
TpeOyeMoro KadecTBa TIPOIIECCOB  OKa3aHWUA YCAYT B  COOTBETCTBHHM  C
MEXTYHAPOJHBIMU W HAIIMOHAIBHBIMHM CTaHJApTaMU B TPOIECCE OCBOCHUS STHKH,
ACTCTHKN OOCITYXUBaHHUs, 3TUKETa, MOpPAjd W HPABCTBCHHOCTH, CTaHIApPTH3AIUH,
cepTuUKaIMA M YIPaBICHUS KA4eCTBOM B cdepe CEPBHUCHOTO OOCITYy)KMBaHHUS Ha
TPaHCIOPTE (I CaMOCTOSATEIBHOTO HM3ydeHHs). MeXaHM3M OKa3aHHs YCIyr B
COOTBETCTBHHM C 3asBJICHHBIM KadyeCTBOM B IIPOIIECCE OCBOCHUS ITHUKH, 3CTCTHUKH
oOCITy)KMBaHMsI, OTHKETa, MOpPaJIM H  HPABCTBEHHOCTH, CTaHJAapTHU3AIIVH,
cepTuUKalMi U yNpaBIEHUS Ka4eCTBOM B cdepe CEpBUCHOTO OOCITyKUBaHHUS Ha
TpaHcmopTe (s CaMOCTOSTENBHOTO HW3Yy4YeHHs). MarTepuanbHble  pPecypcehl,
o0opyaoBaHWe [JIsi OCYIIECTBIICHHUS IIpollecca cepBUca (I CaMOCTOSTEIHHOTO
u3ydeHus). Meroapl TPOBEIECHUS IMEPErOBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM
ciydastM (711 CaMOCTOATENBHOTO HU3Yy4eHUs). MeXaHu3M OIpeielieHus MNPUYUH
BO3HUKHOBEHUS MPETEH3UI B MPOIECCE OCBOEHUS ITUKH, ICTETUKU OOCTY>KUBAaHMS,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTUDHUKAIIUN U YIIPABICHHUS
KayeCTBOM B cdepe CEepBUCHOTO OOCIyXMBaHUS Ha TpaHCHOpTe (IS
CaMOCTOSATEIIFHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCIOJIB30BaHHUS THUIOBBIX
TEXHOJOTUYECKUX TMPOIECCOB (NI CaMOCTOSTENBHOTO HW3y4deHus). MeTromabl
dbopMupoBaHUST W BHEIPEHUS KOPHMOPATUBHBIX CTAHIAPTOB U  PETIAMEHTOB
MPOLIECCOB OOCTY>KMBAaHMS MOTpeOUTENeH Ha TpaHCHOpTE (IS CaMOCTOSTEIHHOTO
u3ydeHus1). MeToabl B3aMMOJEWUCTBHUS C KIMEHTAMH 0 OpraHu3aluud Tpolecca
oOciy>)kuBaHHs TOTpeOuTEeNeii B cdepe TOCTEHIPUUMCTBA B MPOIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCTYy)KMBaHHWS, OTUKETa, MOpaIM U HPABCTBEHHOCTH,
CTaHJApTU3AINHA, CEPTU(PHUKAIMKA W YNPaBIECHUS KAYECTBOM B c(epe CEpBHCHOTO
oOCTy)KWBaHMsI HA TPAHCIIOPTE (711 CAMOCTOSTEIIBHOTO M3yUYCHUS ).

Tema 8. [Ilpodeccus u JauyHocTh. HpaBcTBeHHast  KyJbTypa
npodgeccuonana

IIpodeccnonanbaple  cocioBUsT W oOmiectBo. IloHsATHE W 3BOJOIMUSA
npodeccuonanu3ma. IlpodeccronanbHas coBecTh W MOPOQPECCHOHANBHBIA JIOJT.
HpaBctBeHHas kynbpTypa npodeccuonana (Jjis caMOCTOSITEILHOTO U3y4ueHust). Mecto
ATUYECKOr0 KoJiekca B mpodeccuu (I caMOCTOSITEIbHOTO M3Y4YEHUs).
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[IpodeccuoHanbHO-HPABCTBEHHBIC MPEACTABICHUS, YOEXKICHHWS ¢ UYyBCTBA B
CTPYKTYpE  HpPAaBCTBEHHOTO  CO3HAHUS  CIEIUAIMCTa 10  CEepBUCY (s
CaMOCTOSATEIBHOr0 U3y4yeHus). IIpobieMbl KyJIbTUBHpPOBaHUA IpodeccruoHaIn3Ma B
Poccun (st camocTosiTeNbHOrO M3y4yeHus). Mexanusm obecrneueHus TpeOyemoro
KayecTBa IMPOIECCOB OKa3aHUs YCIYr, Ha OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX
TEXHOJIOTUHA B TIPOIECCE OCBOCHHSI JTHUKH, ICTETUKH OOCITY)KMBaHUS, OJTHUKETa,
MOpaql W HPABCTBEHHOCTH, CTAaHAAPTU3AlNU, CEPTUMUKANMUA W yIpPaBICHHUS
KauecTBOM B cdepe CcepBUCHOTO OOCIy)XMBaHMsI Ha TpaHcmopte (s
CaMOCTOSITETLHOTO M3y4eHHUs). MeXaHu3M CHCTEMbl oOOecmedeHus TpedyemMoro
KadecTBa IMPOIECCOB OKa3aHHUS YCJIYT B COOTBETCTBHH C MEXKIYHAPOJHBIMH H
HAIlMOHAIBHBIMU ~ CTaHIApTaMH B  TPOIECCE OCBOGHUS  OTHKH, OCTETUKH
oOCTy)XMBaHHsI, JTHKETa, MOpaJld H  HPABCTBEHHOCTH, CTaHJapTH3AINH,
cepTuUKalMi W YIPaBICHUS KaueCTBOM B cepe CEepBHUCHOTO OOCITy)KMBaHUS Ha
TpaHCTIOpTE (TSI CaMOCTOSITEILHOTO H3y4deHHs). MeXaHu3M OKa3aHUs YCIyr B
COOTBETCTBHH C 3asBJICHHBIM KayeCTBOM B IPOIIECCE OCBOCHUS STHUKH, ICTCTHUKH
OoOCITy)XMBaHMsI, OTHKETa, MOpaJld H  HPABCTBEHHOCTH, CTaHJapTH3AINH,
cepTuUKalMA W YIPaBICHUS KaueCTBOM B cepe CEepBHUCHOTO OOCITY)KMBaHHUS Ha
TpaHCTIOpTE (IS CAaMOCTOATENBHOTO HW3Y4YeHHUs). MarepualbHble PECYpPCHI,
o0opymoBaHWE Ui OCYIIECTBICHHS Ipolecca cepBuca (VI CamMOCTOSITETLHOTO
u3ydeHus). MeTolbl MPOBENEHUSI TIEPErOBOPOB C KIMEHTaMU TI0 TPETEH3MOHHBIM
cilydasM (A1 CaMOCTOSITEIbHOTO H3Yy4yeHMs). MeXaHU3M oOIpeaesneHusl NpUYUH
BO3HMKHOBEHHS MPETEH3UM B MPOLIECCE OCBOCHUS 3TUKH, 3CTETUKU OOCIYKUBAaHMUS,
ATUKETA, MOPAJIU U HPAaBCTBEHHOCTH, CTAaHIAPTU3ALUH, CEPTU(PUKALIUN U YIIPaBICHUS
KayecTBOM B cdepe CEepBUCHOIO  OOCIy)KHMBaHHS Ha TpaHcmopre (Ui
CaMOCTOSITETILHOTO H3y4yeHHs). MeToasl pa3pabOTKH M HCIOJIBb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX TPOIECCOB (IJII CAMOCTOATENBHOIO H3yuyeHHs). MeTobl
(GopMupoBaHUS W BHEIPEHHUS KOPHNOPATHUBHBIX CTAaHJApPTOB U  PETJIaMEHTOB
IpOIIECCOB OOCIY)XMBaHMsI MOTpeOUTENel Ha TpaHCHOpTe (AJI1 CaMOCTOSTEIbHOTO
u3yudeHus). Meroabl B3aMMOCHCTBHUS C KIMEHTaMU [0 OpraHM3aliM IMpoliecca
oOciy>)kuBaHHs TOTpeOuTENeit B cdepe TOCTSHIPUUMCTBA B MPOIECCE OCBOCHUS
ATUKH, O3CTETUKU OOCIHy)KMBaHUS, JSTHKETa, MOpaJd U  HPABCTBEHHOCTH,
CTaHJAPTU3ALMU, CEPTU(PHUKAMU U YIPaBICHUS KadyeCTBOM B c(epe CEpBUCHOTO
o0CITy>)KMBaHMsI Ha TPAHCIIOPTE (AJI1 CAMOCTOSATEIBHOTIO U3YUEHU ).

Tema 9. OcHOBHbIE YPOBHM BHIeHHsI OM3HECA U COOTBETCTBYHOIINE HOPMBI
B cpepe yciayr

Bei6op cpenctB m3MepeHuid (st camocTOsITENbHOrO wu3ydeHus). OCHOBBI
rOCYJapCTBEHHOW CHUCTEMbI CTaHAApTU3alMu. MeToabl CTaHaapTU3aluuu ycuyr (AJis
CaMOCTOSITEIILHOTO M3y4eHwus). BBenenue B ceprudukanuio. Cepruduxaiuss cuCTeM
kadectBa. HopMmbl B cepe ycayr (st camMOCTOSITENBHOTO W3y4eHHs ). MexaHu3M
oOecrieueHusi TpeOyemMoro KadecTBa TMPOIECCOB OKa3aHUs YCIAYr, HAa OCHOBE
KJIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B TMPOILIECCE OCBOCHUS 3THUKH, 3CTETUKU
oOcClly’)kKMBaHMs, ATUKETa, MOpaJIM U  HPABCTBEHHOCTH, CTaHJAPTU3AIUU,
cepTudUKAMU U YNPABJICHUS KAa4eCTBOM B c(epe CEepBUCHOIO OOCTYKMBAaHUS Ha
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TpaHCOPTE (ISl CAaMOCTOSITENIBHOTO M3y4eHHs). MexaHu3M CUCTEMBbI 0OecreueHus
TpeOyeMOro KadecTBa IIPOLECCOB  OKa3aHMs YCIYr B COOTBETCTBHUM C
MEXIYHApPOJHBIMUA U HAIIMOHAJBHBIMU CTaHAApTaMH B IPOLIECCE OCBOEHHUS 3THUKH,
ACTETUKU OOCIYyXUBaHUSA, 3TUKETa, MOpAjd W HPABCTBEHHOCTH, CTaHIApPTHU3ALUHU,
cepTU(PUKAIMU U YNpPaBIEHUS KAYeCTBOM B cdepe CEepBUCHOrO OOCITyKUBaHHUS Ha
TpaHCOpPTE (IJIs1 CaMOCTOSITEIBHOrO H3y4deHHs). MexaHu3M OKa3zaHHsl YCIyr B
COOTBETCTBHM C 3asBJICHHBIM Kaue€CTBOM B IPOLIECCE OCBOEHUS ATUKH, 3CTETUKU
oOCNy>KMBaHMSI, O3THUKETa, MOpaJIM M  HPABCTBEHHOCTH, CTaHAApTU3ALIMH,
cepTUPUKAIMU U YNpPaBIEHUS KAYeCTBOM B cdepe CEepBUCHOrO OOCITyKUBaHHUS Ha
TpaHCIopTe (I CAMOCTOATEIBHOIO H3y4eHHus). MarepuaibHble PECYpCHI,
0o0OpyI0BaHUE Ul OCYIIECTBIEHHs IIpoliecca cepBuca (JI1 CaMOCTOSITEIBHOIO
u3ydyeHus). Meroabpl NPOBEIEHUS IMEPEroBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM
ciaydastM (711 CaMOCTOATENIBLHOTO MU3y4eHUs). MeXaHu3M OIpejaelieHus MNPUYUH
BO3HUKHOBEHUS MPETEH3UI B MPOIECCE OCBOEHUSI ITUKH, ICTETUKU OOCTY>KUBAaHMUS,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTaHAAPTU3AINH, CEPTU(DUKAIIUU U YTIPABICHUS
KayecTBOM B  c(epe CEpBUCHOIO  OOCITy)KMBaHUS Ha TpaHcmopre (I
CaMOCTOSATEIILHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCIOJIb30BaHHUS THIOBBIX
TEXHOJOTHYECKUX TMPOIECCOB (NI CaMOCTOSITENBHOTO HW3y4yeHus). Meromabl
dbopMHUpOBaHUST W BHEIPEHUS KOPHOPATUBHBIX CTAHIAPTOB U  PErIAMEHTOB
IPOLIECCOB OOCIIYy)KMBaHMsI MOTpeOUTENE Ha TpaHCHOPTE (AJI1 CaMOCTOSTEIbHOTO
u3ydeHus1). Meroabl B3aMMOJECHCTBHUS C KIMEHTaMHU [0 OpraHM3aliM Ipolecca
oOciy)kuBaHMsI TOTpeOuTeNned B cdepe TOCTENPUUMCTBA B IPOLECCE OCBOCHMUS
OTHKH, O3CTETUKU OOCIHy)KMBaHUS, OSTHKETa, MOpaJdi U  HPaBCTBEHHOCTH,
CTaHJAPTU3ALMN, CEPTU(PHUKALMU U YIPABICHUS KadyeCTBOM B C(epe CEpBUCHOTO
oOCITy’)KMBaHMsI Ha TPAHCIIOPTE (AJI1 CAMOCTOSTEILHOIO U3YUEHU ).

Tema 10. [IpyHIUNIBI KOPTIOPATUBHON OTBETCTBEHHOCTH B chepe ycayr

[TpuHuMne! ctangapTu3auuu. [IpuHIUIIBI KOPIIOPATUBHOW OTBETCTBEHHOCTH B
chepe yciayr. Kareropum craHmapTtoB. Buapl cTaHZapTOB M KOPIIOpPATHBHOMU
OTBETCTBEHHOCTH B c(epe yciayr (s caMOCTOSITENIbHOTO H3y4eHHs). MeXxaHu3m
oOecrieueHusi TpeOyemMoro KadecTBa IMPOIECCOB OKa3aHUS YCIAyr, HAa OCHOBE
KJIINEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B TMPOLIECCE OCBOCHUS 3THUKH, 3CTETHKHU
oOCIy>KMBaHMsI, OTHUKETa, MOpPaJIM W  HPABCTBEHHOCTH, CTaHAApTU3AIINH,
cepTupuKanMu M yMpaBlIeHUS KAa4eCTBOM B cdepe CEpBUCHOTO OOCITyKUBaHHUS Ha
TpaHCTIOPTE (IUIsI CAaMOCTOSITEIBHOTO M3Yy4eHHs). MexaHu3M CUCTeMBbI 0OecTeueHus
TpeOyeMoro KadyecTBa IMPOLIECCOB  OKa3aHUsl YCIyr B  COOTBETCTBHM C
MEKIYHApPOJHBIMH M HAllMOHAJIbHBIMM CTAHJAPTaMH B MPOLECCE OCBOCHUS 3THKH,
ACTETHKU OOCITYyXUBAaHUS, DTUKETa, MOpPAjJd W HPABCTBEHHOCTH, CTaHIAPTHU3AIUH,
cepTupuKanMu M yMpaBlIeHUS KA4eCTBOM B cdepe CEPBUCHOTO OOCITYyKMBAaHHUS Ha
TpaHCHOpTE (I CaMOCTOSATENBbHOIO H3y4eHus1). MexaHu3M OKa3aHusi yCIyr B
COOTBETCTBHM C 3asBJICHHBIM Kauy€CTBOM B IPOLIECCE OCBOEHUSI 3THKU, 3CTETUKU
oOcly>)KMBaHMs, ATUKETa, MOpPAJIM U  HPABCTBEHHOCTH, CTaHJapTU3AIINH,
cepTudUKalMU U YIPaABICHUS KAaueCTBOM B cepe CEepBUCHOTO OOCIYKHMBaHUS Ha
TpaHcropTe (AJIsI CAaMOCTOSITEILHOIO M3y4YeHHUs). MaTepualibHble PeCypCHI,
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o0opyaoBaHME [JIsl OCYILECTBIEHHS IIpoliecca cepBUca (I CaMOCTOSTEIBHOTO
nu3ydeHus). MeToasl MPOBEACHHS TEPETrOBOPOB C KIUEHTAMHU TIO MPETCH3MOHHBIM
ciay4yasM (IJI CaMOCTOSITENIbHOTO M3y4yeHHUs). MeXaHu3M ONpeAesieHUs MPUYUH
BO3HUKHOBEHHS TPETCH3WI B MPOIIECCE OCBOSHUS ITHKH, ICTETUKH OOCTY)KWBaHWS,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTaHIAPTU3AINH, CEPTUDUKAITUN U YIIPABICHUS
KauecTBOM B cdepe CEepBUCHOTO OOCIy)XMBaHMsI Ha TpaHcmopte (s
CaMOCTOSATEILHOTO H3y4eHHs). MeToasl pa3paOOTKM M HCIOJIB30BAHMS THIIOBBIX
TEXHOJIOTUYECKUX TPOILECCOB (IJI1 CaMOCTOSITEILHOTO M3y4yeHus). MeTomabl
dbopMHUpOBaHUS W BHEIPEHUS KOPIOPATUBHBIX CTAHIAPTOB U  PErIAMEHTOB
IPOLIECCOB OOCTYXKMBaHUS MOTpeOuTeNel Ha TpaHCHOpTe (I CaMOCTOSTEIBHOTO
U3ydeHus). MeTolbl B3aWMOJEUCTBUS C KJIMEHTAMHU IO OpraHM3aluM Iporiecca
oOcnyKMBaHMsI TOTpeOuTeNne B cdepe TOCTENPUUMCTBA B MPOIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCITy)KMBaHHWS, OTUKETa, MOpaJId U  HPABCTBEHHOCTH,
CTaHJapTU3alMK, CepTU(PUKAIMU U YNPaBICHUS KAa4eCTBOM B cdepe CEpBUCHOTO
o0cITy>)KuBaHMsI Ha TpaHCIIOPTE (JIJISI CAMOCTOSITEILHOTO U3YUCHHUS ).

Tema 11. DTueckue oCHOBBI NMPOGecCHOHAIBLHON AeATeJbHOCTH B chepe
yeayr

MopansHble HOPMBI W TNPUHLHUINBI B 00CHy)XUBaHUU. OTBETCTBEHHOCTh
paboTHMKa cepBHCca Iepe] KIMEHTOM. MopanbHblii 00JMK pabOTHHKA CepBHUCA.
[loBenenne pabOTHHKA cepBUCAa B CIOXKHBIX OJTUYECKUX CUTyalusax (Iuis
camMoCTOsITeNIbHOTO u3yueHus ). [loHsATHE U oKa3aTenu KauecTBa 00CIyKUBaHuUs (1715

CaMOCTOSITEJILHOTO ~ U3YYEHHS). MexayHapoaHbie CTaHJApThl ~ KayecTBa
oOcimy>KuBaHMsl (IUIsI  CaMOCTOSITENIBHOTO M3y4YeHHUs). MexaHusMm obOecriedueHus
TpeOyemoro KayecTBa IPOLIECCOB OKa3aHUs YCIIyT, Ha OCHOBE

KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUNA B TMPOIECCE OCBOCHHS ITHUKU, ICTETUKH
oOCIy>KMBaHMsI, OTHUKETa, MOpaJIM W  HPABCTBEHHOCTH, CTaHAApTU3AIINH,
cepTUdUKAIIMA U YIPaBICHUsI Ka4eCTBOM B cdepe CEpBHCHOTO OOCTY)KUBaHUS Ha
TpaHCTIOPTE (IUIsI CaMOCTOSITEIBHOTO M3y4eHHs). MexaHu3M CUCTeMBbI 0OecreueHus
TpeOyeMoro KadecTBa TMPOLIECCOB  OKa3aHWA YCAYr B  COOTBETCTBHH  C
MEXIYHApPOIHBIMA U HAIIMOHAJIBHBIMHU CTaHJapTaMH B IPOIIECCE OCBOCHHUS JTHUKH,
ACTETHKU OOCIYXUBaHUSA, DTUKETa, MOpAjd W HPABCTBEHHOCTH, CTaHIApPTHU3AIUH,
cepruuKaMu M yMpaBlIeHUS KAa4eCTBOM B cdepe CEpPBUCHOTO OOCITyKUBaHHUS Ha
TpaHCTIOPTE (IJI1 CaMOCTOSTEIBHOTO H3ydeHHs). MexaHu3M OKa3zaHWs YCIyr B
COOTBETCTBHM C 3asBJIICHHBIM KAadeCTBOM B TPOIIECCE OCBOCHUS ITUKH, ICTETUKH
oOCImy>KWBaHMsI, OTHKETa, MOpPAJIM W  HPABCTBEHHOCTH, CTaHAApTU3AIINH,
ceprupuKanMu M yMpaBlIeHUS KA4eCTBOM B cdepe CEPBUCHOTO OOCITYyKHBAaHHUS Ha
TpaHCTIOPTE (A7  CaMOCTOSTENIHOTO W3Yy4eHHs). MarTepuanbHbie PeCcypcChl,
o0opyaoBaHWE ISl OCYIIECTBICHHS IIpoIlecca cepBuca (I CaMOCTOSTEIHHOTO
u3ydeHus1). MeToasl MPOBEACHHS TMEPErOBOPOB C KIMEHTAMHU TO MPETECH3MOHHBIM
ciay4asiM (711 CaMOCTOSATENFHOTO W3Y4YeHUs). MeXaHW3M OIpeAesiCHUs MPUYUH
BO3HUKHOBEHUS TPETEH3WI B MPOIECCE OCBOCHUS ITHUKH, ICTETUKUA OOCTY)KUBAHUS,
ATUKETA, MOPAJIM U HPAaBCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTUDHUKAIINN U YIIPABICHUS
KauecTBOM B c(epe CEepBHCHOrO OOCITYKMBaHUSA Ha TpaHcmopte (AJis
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CaMOCTOSITEIILHOTO HM3y4eHHs). MeToapl pa3paOOTKH M HCIIOIL30BAHUS THUITOBBIX
TEXHOJOTHYECKUX TMPOMECCOB (T  CaMOCTOSATEIBHOTO HW3Yy4deHHs). MeTombl
dbopMHupOBaHUST W BHEIPCHHUS KOPIOPATUBHBIX CTAHIAPTOB M  PEIVIAMEHTOB
MPOIIECCOB OOCHYXMBaHUs MOTpeOuTeNned Ha TpaHCHopTe (IJisI CaMOCTOSITEIBHOTO
u3yueHus). MeToabl B3aUMOJACHCTBHSI C KJIMEHTaMH [0 OpTaHU3aluu Mpolecca
oOcTyXuBaHHsI TMOTpeOuTeNnel B chepe TOCTEIPUUMCTBA B MPOIECCE OCBOCHUSA
OTUKW, OCTETUKH  OOCTY)KMBaHHWS, JOTHUKETa, MOpPaJIM MW  HPABCTBEHHOCTH,
CTaHJIApTU3AIMH, CEPTHU(PUKAIMNA ¥ YIPABICHUS KA4eCTBOM B cdepe CEPBHUCHOTO
o0cITy>)KuBaHMs Ha TpaHCIIOPTE (VI CAMOCTOSITEILHOTO U3YUCHHUS ).

Tema 12. dcTeTuka 06Cay:KUBAHUS

[TonsiTue u coctaBmstOMIKE dCTETUKU OOCTykuBaHus. [IpaBuna odopmiieHus
KOHTAaKTHOW  30HBL.  [lcuxosjoruss BOCHpHSATHS  1IBETAa. ODProHOMHUKa  (IJs
CaMOCTOSITEILHOTO M3yueHusi). TpeOoBaHUS K BHEITHEMY BUIY paOOTHUKA cepBHCA
(mms  camocTtosiTennbHOTO u3ydeHUs1). OOIIeHHe KaKk HPABCTBEHHAs I[EHHOCTb.
BepOanbHas u  HeBepOanbHasi COCTABISIONIME  KYJIBTYpbl — OOIIeHUsS  (IJs
CaMOCTOSITEIbHOTO M3y4eHHs1). KOMMyHUMKaTHBHAs KyJibTypa paOOTHHUKa CepBHCa
(I caMOCTOSATENIBHOTO U3Y4YeHHUsI). DTUYECKHE AacHeKThl YMEHMsI CIyliaTb U
TOBOPUTH (JIJII CAMOCTOATEIIBHOTO M3yueHUs ). TpeOoBaHus, MPEIbIBISIEMbIC K peUU
pabOTHUKOB cepBUca (IS CAMOCTOSITETLHOTO M3ydeHus). [Ipuemsbl, HanpaBiIeHHbBIC
HAa  pa3BUTHE KOMMYHHMKATHUBHBIX  HAaBBIKOB  paOOTHUKOB  cepBuca (IS
CaMOCTOSATEIBLHOTO u3y4eHus). I[lpuembl mnpodeccuoHaNbHOTO Chymanus (IS
CaMOCTOSATEIILHOTO H3yueHus1). MexaHu3zM oOecriedyeHusi TpeOyeMoro KadecTBa
IPOIIECCOB OKa3aHUsl YCIyr, HA OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHH B
IpoIecCe OCBOGHUS OTUKU, OCTETUKU OOCITYKUBAaHUSA, OTUKETa, MOpaId W
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEePTHU(PUKANUM W YIOPABICHHUS KAaueCTBOM B
chepe cepBUCHOrO OOCTY)KMBaHMS Ha TpaHcHopre (IS CaMOCTOSITEIHHOTO
u3ydyeHus). MexaHu3Mm CHUCTeMBbI oOecredeHusi TpeOyeMoro KadecTBa MPOIECCOB
OKa3aHWUs YCIYr B COOTBETCTBHM C MEXKAYHApPOJHBIMHU ¥ HAIlMOHAJbHBIMU
CTaHJapTaMyd B TPOIECCE OCBOEHUSA OTUKU, ICTETUKU OOCITYKUBAaHUS, STHUKETA,
MOpalli ¥ HPABCTBEHHOCTH, CTaHIApTH3aIlMH, CEPTH(PUKANUK ¢ YNPaBICHUSA
KauecTBOM B cdepe CEepBUCHOTO OOCTY)KMBaHMS Ha TpaHcmopte (s
CaMOCTOSITEJILHOTO HM3y4yeHHs). MeXxaHu3M OKa3aHUs YCIYr B COOTBETCTBUH C
3asBJICHHBIM KAaue€CTBOM B IIPOLIECCE OCBOCHMSI 3THKH, ICTETUKH OOCITY>KUBaHUS,
ATUKETa, MOPAJIM U HPABCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTUDUKAIINN U YIIPABICHUS
KauecTBOM B cdepe CEpBHUCHOTO OOCTY)KMBaHHMS Ha TpaHcmopte (s
CaMOCTOSITEJILHOTO M3y4eHHus). MarepuanbHble pecypchl, 000pyAOBaHUE s
OCYILIECTBIICHUS Tpoliecca cepBuca (AJIsI CaMOCTOATENIBHOrO H3y4eHus). MeTroabl
MPOBEJCHUSA TIEPErOBOPOB C KIMEHTAMU MO MPETEH3UOHHBIM ciy4dasMm (aJis
CaMOCTOSITEJILHOTO H3y4eHHs1). MexaHu3M OmpeaesieHUs] MPUYUH BO3HUKHOBEHUS
MPETEH3UH B MPOIECCE OCBOSHUS dTUKH, ICTETHKU OOCTY)KUBAHHUS, STUKETA, MOPATU
W HPaBCTBEHHOCTH, CTaHJApTU3AlUMU, CEPTU(PUKALMU U YNpPaBICHUS KAa4eCTBOM B
chepe cepBUCHOrO OOCITYyXHMBaHWS Ha TpaHCHopTe (11 CaMOCTOATEIHLHOIO
u3yueHust). Metoapl pa3pabOTKU U UCIOIB30BAHUSL TUIIOBBIX TE€XHOJIOTHYECKUX
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mpoLeccoB (ISl CaMOCTOSATEIBHOrO HU3yuyeHus). Metonbl (OpMUPOBAHHUS U
BHEPEHUSI KOPIOPATHUBHBIX CTAaHAAPTOB U PETIAMEHTOB MPOIIECCOB OOCITY>KUBAaHUS
notpeburtenei Ha TpaHCHOpTe (1T CAaMOCTOSITENIBHOTO U3ydeHus). MeTroasl
B3aMMOJICUCTBHSI C KJIMEHTaMH 1O OpraHu3alMu Mpouecca OOCTyKUBAHUS
norpeduteneil B cdepe roCTENPUUMCTBA B IPOLIECCE OCBOEHUS STUKH, 3CTETUKU
OoOCITy)XMBaHHsI, OTHKETa, MOpaJd W  HPABCTBEHHOCTH, CTaHIapTH3AIIHH,
cepTUPUKaAIMU U YNpaBIEHUS KAaYeCTBOM B c(epe CEepBUCHOIO OOCTY>KHMBAaHMS Ha
TpaHCcHOpTe (I CAMOCTOSITENIBHOTO U3YUYEHUs).

Tema 13. IlpodeccuonasbHoe mnoOBeleHHe PadOTHMKA cepBHCa Ha
Pa3JIMYHBIX ITANaX 00CAYKMBAHUS HA TPAHCIIOPTE

[Honstue n Pynkuu npodeccruonanbHoro nopeaeHus. OOmwme TpeOboBaHus K
npodeccuoHaIbHOMY TMOBEIECHUI0 PA0OTHMKA KOHTAKTHOM 30HBI HA pPa3IUYHBIX
sTanax oOcnyXuBaHUsS. YCTaHOBIEHUE 3P(EKTUBHOTO KOHTAKTA U JOBEPHUTEIbHBIX
OTHOIICHWH MEXIy pPaOOTHUKOB KOHTAKTHOW 30HBI W KIUCHTOM (ISt
caMoCTOATEIbHOTr0 u3ydeHus). I[IpodeccuonanbHoe MoBeaeHHE paOOTHHUKA CEpBHCA
Ha dTarne aHanu3a norpedHocTed KiaueHToB. I[Ipe3eHTanus ToBapa win yciayru (s
camocTosTeIbHOrO u3ydeHus). [loBeneHue paboOTHMKa cepBHCa Ha  JTare
3aBeplleHus O00CIy)KMBaHUS Ha TpaHcHopTe (A1 CaMOCTOSITENIbHOTO H3Yy4YeHUs).
Mexanu3m obOecneueHus TpeOyeMoro kKadecTBa MpPOILIECCOB OKa3aHUA YCIyr, Ha
OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B TMPOIECCE OCBOCHUS DITHUKH,
ACTETUKU OOCIYXUBaHUSA, DTUKETa, MOpAJd W HPABCTBEHHOCTH, CTaHIAPTHU3AIUH,
cepTupUKalMi U yNpaBIEHUS KA4eCTBOM B c(epe CEepBUCHOTO OOCITyKUBaHHUS Ha
TpaHCTIOPTE (IUIsI CAMOCTOSITENIBHOTO M3Yy4YeHUs1). MexXxaHu3M CHUCTEeMbl 0OecTieUeHUs
TpeOyeMoro KadecTBa MPOLIECCOB  OKa3aHHUA YCAYr B  COOTBETCTBHUH  C
MEXIYHAPOJHBIMU W HAllMOHAJIBHBIMHM CTaHAApPTaMU B MPOLIECCE OCBOEHUS ITUKH,
ACTETHKU OOCIYXUBaHUSA, DTUKETa, MOpAjd W HPABCTBEHHOCTH, CTaHIAPTHU3AIWU,
cepTUdUKAIIMA U YIIPaBJIECHUS KadeCcTBOM B cdepe CepBHCHOTO OOCITY)KHMBaHUS Ha
TpaHCTIOPTE (IJI1 CaMOCTOSITEIBHOTO H3ydeHHs). MexaHu3M OKa3aHHsl YCIyr B
COOTBETCTBHM C 3asBJIICHHBIM KadyeCTBOM B TIPOLIECCE OCBOCHUS STUKH, ICTETUKH
oOCIy)KWBaHMsI, OJTUKETa, MOpPaIM M  HPABCTBEHHOCTH, CTaHJIAPTHU3AIUH,
ceprupuKanMu M yMNpaBlIeHUS KA4eCTBOM B c(epe CEpBUCHOTO OOCITYKUBaHHUS Ha
TpaHCTIOPTe (7 CaMOCTOSTENBHOTO W3Yy4deHUus). MaTepuanbHble Pecypcehl,
o0opyoBaHUE Uil OCYIIECTBICHHs Ipoliecca cepBuca (Ui CaMOCTOSITEIBLHOTO
u3ydeHus). Metoasl MPOBEACHHs MEPErOBOPOB C KIMEHTAMH IO MPETCH3UOHHBIM
ciay4asiM (711 CaMOCTOSATENTBHOTO W3Y4YeHUs). MeXaHW3M OINpeAesiCHUsT NPUINH
BO3HUKHOBEHUS TPETEH3W B MPOIECCE OCBOCHUS ITHKH, ICTETUKHA OOCTY>KWBAHWSI,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTUDUKAIIMH U YITPABICHUS
KauecTBOM B cdepe CEpBUCHOTO OOCTY)KMBaHHMS Ha  TpaHcmopte (s
CaMOCTOSATEIIFHOTO HW3Yy4eHHs). MeToasl pa3pabOTKH W WMCIOJB30BAHUS THIOBBIX
TEXHOJIOTUYECKUX TPOIECCOB (ST CAaMOCTOATEIBHOIO H3y4deHHs). MeToabl
dbopMHUpOBaHUST W BHEIPEHUS KOPIMOPATUBHBIX CTAHAAPTOB U  PETIAMEHTOB
MPOIIECCOB OOCIYXMBaHUSI MOTpeOuTeNneld Ha TpaHCHoOpTe (IJIs CaMOCTOSITEIbHOIO
u3ydeHus). MeTolbl B3aMMOJICHCTBHSI C KIIMEHTaMH 10 OpTraHHU3aIliy Ipoiecca
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oOcimyXuBaHHs TMOTpeOuTeneld B cdepe TOCTENIPUUMCTBA B MPOIECCE OCBOCHUSA
OTUKW, OCTETUKH  OOCTY)KMBAaHHS, JOTHUKETa, MOpPaJIM UM  HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEPTU(PUKAIMA W YMpaBICHUS KAa4eCTBOM B cepe CepBHCHOTO
o0ciTy>kKuBaHMsI Ha TpaHCIIOPTE ()11 CAMOCTOSITEILHOTO U3YUCHHUS ).

Tema 14. OcoOeHHOCTH /1€710BOT0 001LIeHUS B cpepe yCayr

[lonsitTue m ¢Qyuknuu gemnoBoro obOmeHus. OcHOBHblE (OPMBI J1€IOBOTO
oOmeHust (71 camMoOCTOATENIBHOrO u3ydeHus). OCOOCHHOCTU JIETOBOTO OOIICHUs
paboTHHKA cepBHCca C KIMEHTOM. [IpaBmiia KOpIopaTUBHOTO OOIIEHUS B KOJUICKTHBE
NpEINpUsATUs cepBHca. MexXxaHu3M oOecredeHHs] TpeOyeMOoro KadecTBa MpPOIECCOB
OKa3aHWs YCIyr, Ha OCHOBE KIMEHTOOPUECHTHUPOBAHHBIX TEXHOJIOTHMHA B IPOIECCE
OCBOCHHS 3THKH, ICTCTHKH OOCIY)KMBaHHWsS, STUKETAa, MOPAJM U HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEPTU(PUKAIMA W YNPABICHUS KAa4eCTBOM B cdepe CEPBUCHOTO
oOCIy)KMBaHMsI Ha TpaHCHOPTE (I CaMOCTOSTEIBHOTO H3YYeHHS). MeXaHu3M
CHUCTEMBI OOeCTecUeHHs TpeOyeMOro KadyecTBa IIPOIECCOB OKa3aHHWs YCIyr B
COOTBETCTBHHM C MEXKJIYHAapOAHBIMH M HAI[MOHAJIBLHBIMU CTaHAApPTaMH B TIPOIECCE
OCBOCHHS 3THKH, ICTCTHKU OOCIY)XKMBaHWsS, STUKETAa, MOPAJIM U HPABCTBEHHOCTH,
CTaHJIApTU3AIMH, CEPTU(PUKAIMA W YNPABICHUS KAa4eCTBOM B cdepe CEPBUCHOTO
oOCIy)KMBaHHMSI Ha TpaHCIOpPTe (I CaMOCTOSTEIBHOIO H3YyYeHHS). MeXaHu3M
OKa3aHWs YCIAYT B COOTBETCTBHM C 3asBJICHHBIM Ka4eCTBOM B IPOIIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCTY)KHUBaHHUS, JOTHUKETa, MOpald U  HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CepTU(PUKAIMKU M YNPaABICHUS KAYECTBOM B cdepe CEPBUCHOTO
oOCIy>KMBaHMsI Ha TpaHCIOpPTE (A1 CaMOCTOSTEIBLHOTO M3yuyeHus1). MarepuaibHbie
pecypcel, o0opymoBaHME JUJII  OCYIIECTBJIEHHMS  Ipolecca cepBuca (s
CaMOCTOSITEJILHOTO M3y4yeHus1). MeToabl MPOBEJEHUS EPErOBOPOB € KIMEHTAMH 10
NPETeH3MOHHBIM ~ CiIy4dasiM (711 CaMOCTOSITEIBHOTO  M3y4deHHus). MexaHu3m
OTIpEJICICHHs] TIPUYMH BO3HMKHOBEHHUS TMPETEH3U B TMPOIECCE OCBOCHHS ITHKH,
ACTETHKU OOCIYXUBaHHUSA, DTUKETa, MOpAjd W HPABCTBEHHOCTH, CTaHIAPTHU3AIIUU,
cepTUdUKAIIMA W YIIPaBJIECHHUs Ka4eCTBOM B cdepe CepBUCHOTO OOCTY)KMBaHUS Ha
TpaHcmopTe (AJIE  CaMOCTOATENBHOTrO  M3y4yeHusi). Meroasl pa3paboOTKu U
WCIIOJIb30BAaHUSI THUIMOBBIX TEXHOJOTHYECKUX TPOIECCOB (IJII CaMOCTOSTEIHHOTO
u3ydeHus1). Meroapl (GOpMHUPOBaHUS W BHEAPEHUS KOPIOPATUBHBIX CTAHIAPTOB U
pPETJIaMEHTOB TMPOIIECCOB OOCITYyXMBaHUS ToTpebuTeneid Ha TpaHcmopTe (s
CaMOCTOSITEJILHOTO M3y4YeHUs). MeToApl B3aWMMOJEHUCTBUS C KJIHEHTAMH II0
OpraHu3aluu Tporecca OOCTy)KMBaHHs TOTpeOuTeNnel B chepe TOCTENPUUMCTBA B
MpoIeCCe OCBOEHUS OTUKH, OCTETUKH OOCITYy)KMBaHHS, OJTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIAApTHU3AIlMH, CEPTU(PUKAIMK W YIPaBICHUS KAa4eCTBOM B
chepe cepBUCHOTO OOCTYy)XKMBaHHMS Ha TpaHCHopTe (IS CaMOCTOSTEIBLHOIO
W3YUYECHUS).

Tema 15. YnpasJiienne KOHQIMKTAMHA B 00C/Ty:KHBAHUU HA TPAHCIIOpPTE

[lonsitue w BuAbl KOHGIUKTOB B opranuzanuu. KamoObl U KOH(MIUKTHL C
KIIMEHTAMU: MPUYUHBI M  CIOCOObl  pazpemieHus. I[lpunmuner  pabotel ¢
KOH(JIMKTHBIMUA KJIMEHTaMH (JJisI caMOCTOSATeNbHOTro u3ydyeHus). [Ipodpunakruka
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KOH(JIUKTOB B 0OCITY»KMBaHUU Ha TpaHCcTopTe. MexaHu3M obecrieueHus: TpedyemMoro
KayecTBa IMPOIECCOB OKa3aHUs YCIYr, Ha OCHOBE KIMEHTOOPUEHTHPOBAHHBIX
TEXHOJOTUH B TMPOIECCE OCBOCHUS OSTUKH, JCTETUKH OOCITYKHUBaHUS, JOTUKETA,
MOpalldi W HPABCTBCHHOCTH, CTaHAAPTU3AINH, CEpTUDHUKAIMU W  YIPABJICHHS
KauecTBOM B cdepe CepBUCHOTO OOCIy)XMBaHMSI Ha TpaHcmopte (s
CaMOCTOSITEJILHOTO HM3y4YeHHUs). MeXaHW3M CHCTEMBl O0OeCTeUeHHus TpeOyemMoro
KauecTBa IIPOIIECCOB OKa3aHUS YCJIYr B COOTBETCTBUU C MEXIYHAPOJHBIMU U
HAIlMOHAJIBHBIMA ~ CTaHJApTaMHW B  MPOIECCE OCBOCHHMS  OTHKH, OCTETUKH
oOCITy)KMBaHMsI, OTHKETa, MOpPaJIM H  HPABCTBEHHOCTH, CTaHAApTU3AIIWH,
cepTuUKalii M yIpaBICHUS KA4eCTBOM B cdepe CEPBHUCHOTO OOCITYy)KMBAaHHUS Ha
TpaHCTIOpTE (VTSI CaMOCTOSITENILHOTO H3y4deHHs). MeXaHu3M OKa3aHus YCIyr B
COOTBETCTBHHM C 3asBJICHHBIM KadyeCTBOM B TIPOIIECCE OCBOCHUS ITHUKH, 3CTCTUKH
oOCy)KMBaHMsI, OTHKETa, MOpPaJM H  HPABCTBEHHOCTH, CTaHJApTU3AIIWH,
cepTuUKaliu M yNpaBJIeHUS KA4eCTBOM B cdepe CEPBHUCHOTO OOCITYy)KMBaHHUS Ha
TpaHCTIOpTE (IS CAMOCTOATENBHOTO HW3Y4YeHHUs). MarepualbHble PECYpPCHI,
o0opyIoBaHUE JUIsi OCYIIECTBIEHHS Ipollecca cepBuca (IUIE CaMOCTOSITEILHOTO
n3y4eHus). MeToabl TPOBEICHUS IEPETrOBOPOB C KIIMEHTAMH I10 TPETCH3MOHHBIM
cinydastMm (11 CaMOCTOSATEIBLHOTO HW3Y4eHHS). MexaHU3M OmpeaeiieHUs MPUYHH
BO3HUKHOBECHUS MPETECH3UH B MPOIECCE OCBOCHUS 3THUKH, ICTCTHKU OOCITYKUBAHUS,
STUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTaHIapTHU3AINH, CCPTU(DHUKAIINN U YIIPABJICHUS
KadyecTBOM B  cdepe CEepBUCHOIO OOCITYy)KMBaHHS Ha TpaHCIoOpTe (IS
CaMOCTOSITETTFHOTO M3y4deHus). MeToasl pa3pabOTKH M HCIOJIB30BaHUS THIIOBBIX
TEXHOJIOTUYECKUX TIPOIECCOB  (IJIT  CaMOCTOSATENBHOTO H3Yy4deHHs). MeTobl
GopMuUpOBaHUS W BHEAPEHHS KOPIMOPATHUBHBIX CTAaHJAPTOB U  PETIaMEHTOB
IpPOIIECCOB OOCITY)KMBaHHs MOTpeOHUTENe Ha TpaHCHOPTE (AT CaMOCTOSTEIHLHOTO
U3ydeHusi). MeToabl B3aWMOJCHCTBHSI C KIMCHTaMH I10 OpPTaHW3aIlMH Ipoliecca
oOciy>)kuBaHHs TOTpeOUTENet B cdepe TOCTEHIPUUMCTBA B TMPOIECCE OCBOCHUS
OTHKH, OCTETUKA OOCITYy)KMBaHWS, JOTHUKETa, MOpaJd W HPABCTBCHHOCTH,
CTaHJAPTU3AINH, CEPTHUPUKAIMU W YIPABICHHUS KadeCTBOM B Cdepe CEpBHUCHOTO
0OCITy)KMBaHHSI Ha TPAHCIIOPTE (IJI1 CAMOCTOSTEIIHHOTO U3YYCHH ).

Tema 16. KopnopaTtuBHasi 3THKa B cpepe yCJIayr HA TPAHCIOPTe

Otuka OusHeca B cdepe cepBuca. OOIME MPUHIUIBI TPUHATHS STUYHBIX
JEJIOBBIX pEIICHU. ODTHKa KOHKYPEHLUHMH W JIeJIOBOIO0 MNapTHEPCTBA. JTHUKA H
colMalibHas  OTBETCTBEHHOCTh  cmemuanmucra B cdepe  ceppuca (s
CaMOCTOSITEIbHOTO U3YYEHUS ). OTuyeckue Tpaguluu POCCUNCKUX
npeanpuHuMarened (A caMOCTOSITENbHOrO u3ydeHus). lloHsiTue, OCHOBHBIE
MPUHUUIBI U (PYHKIIMM KOPIMOPATUBHOW ATUKH (IJI CAMOCTOSITEILHOTO M3YYEHHUS).
MopaibHO-IICUXOJIOTUYECKUN KIMMAT B OpraHu3aluud (AJi1 CaMOCTOSITEIbHOTO
M3YUYCHHUSI). DTUYECKUE HOPMBbI KOPHOPATHUBHOTO TOBEACHUS U OOUICHUS MEXKAY
COTpYAHUKAMHU OpraHu3aluu cepBuca (7 CaMOCTOSITEIBHOTO  HM3Yy4YEeHUSs).
[lokazarenu HEOJArompusITHOIO COCTOSIHUS  KOPIOPATUBHOM O3THUKU U HUX
npouIaKkTHKa (JIJI1 CAMOCTOSITEILHOTO U3YyUeHUS ). DTHKA CIIYKEOHOM Kapbepbl (115
CaMOCTOSITEILHOTO M3y4deHHs). MyXunHa U KEHIIMHA — MpaBuia OOILICHUS U
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noBesieHus1 Ha paboTe (A7 cCaMOCTOSITeTbHOTO M3y4eHus). [lyTi u MeToasl BIUSHUS
Ha TPYAOBYIO ATHKY M MOpaJlb MOAYMHEHHBIX (IJIs1 CAaMOCTOSITEIFHOTO H3y4YEHUS).
Mexanusm obOecnieueHus TpeOyeMoro KadecTBa NpPOLIECCOB OKa3aHUsA YCIyr, Ha
OCHOBE KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJOTHUH B TMPOIECCE OCBOCHUS ATHKH,
ACTETUKH OOCITY)XKMBaHHsI, 3TUKETa, MOpPAdd M HPABCTBEHHOCTH, CTaHIapTU3allWH,
cepTU(PUKAIMU U YNpPaBIEHUS KAYeCTBOM B c(epe CEepBUCHOrO OOCITyKUBaHHUS Ha
TpaHCOPTe (IUIsI CaMOCTOSITENIBHOIO M3Y4YeHUs1). MeXaHu3M CHUCTEMbI 00eCTeUEeHHUsI
TpeOyeMoro KadecTBa NPOLECCOB  OKa3aHUsA YCAYr B  COOTBETCTBUM  C
MEXIYHAPOJHBIMU ¥ HAIIMOHATBHBIMU CTaHAAPTaAMH B MPOIECCE OCBOCHUS ITHKH,
ACTETUKH OOCITY)XMBAaHHsI, DTUKETa, MOpPAdd M HPABCTBEHHOCTH, CTaHIapTU3allWH,
cepTu(UKAMA W YIPaBICHUS KAaueCTBOM B cdepe CEepBHCHOTO OOCIY)KMBaHHUS Ha
TpaHCOpTe (IJIs CaMOCTOSTEIBHOIO H3yueHHs). MexaHu3M OKazaHHsl YCIyr B
COOTBETCTBHH C 3asBJICHHBIM KayeCTBOM B IPOIECCE OCBOCHHS JTHUKH, ICTCTHKH
OoOCTy)XMBaHHsI, OTHKETa, MOpadl ®  HPABCTBEHHOCTH, CTaHJAapTH3AIUH,
cepTuUKalMA W YIPaBICHUS KaueCTBOM B cdepe CEepBHUCHOTO OOCITY)KMBaHHUS Ha
TpaHcoOpTe (7 CaMOCTOSTENBLHOTO H3y4deHus). MarepuanbHble  pecypchl,
o0opyAoBaHMe [JIsi OCYILIECTBICHUS Ipollecca cepBuca (A1 CaMOCTOATEIBLHOTO
u3ydeHus). MeTo/bl MPOBENEHUS TEPEroBOPOB C KIMEHTAMU MO MPETEH3MOHHBIM
ciydasM (1T CaMOCTOSITENTLHOTO HW3Yy4deHHs). MexXaHu3M OmpesesieHUs TpHYUH
BO3HMKHOBEHHS MPETCH3MI B MPOIIECCE OCBOCHHS ITHUKH, 3CTETUKU OOCITYKHBAHHS,
ATUKETA, MOPAJIN U HPAaBCTBEHHOCTH, CTAaHAAPTU3ALNH, CEPTUPUKALIUN U YIIPABICHUS
KayecTBOM B c(epe CEepBUCHOIO  OOCITy)KHMBaHUS Ha TpaHcmopTe (I
CaMOCTOSITETILHOTO M3y4yeHHs). MeToapl pa3pabOTKH M MCIIOJIb30BAHUS TUIOBBIX
TEXHOJIOTUYECKUX TPOLECCOB (ISl CaMOCTOATEIBHOIO M3yuyeHHs). MeToabl
(GopMupOBaHUS U BHEAPEHHUS KOPIOPATHUBHBIX CTAHJAPTOB U  PErlaMEHTOB
IpPOILIECCOB OOCIY)XMBaHMsI MOTpeOUTENel Ha TpaHCHOpTe (AJI1 CaMOCTOSTEIBLHOTO
u3yudeHus). Meroabl B3aMMOJEHCTBHUS C KIMEHTaMH [0 OpraHU3aluM Ipolecca
oOciy>)kuBaHusl TMOTpeduTeNneil B cdepe ToCTENPUUMCTBA B TPOILECCE OCBOCHUS
OTUKH, OSCTETUKU OOCIYKHMBaHUSA, OSTUKETa, MOpalIM U  HPABCTBEHHOCTH,
CTaHJAPTU3ALMU, CEPTUPHUKALUU U YIPABICHUS KadyeCTBOM B c(epe CEpBUCHOTO
o0CITy>)KMBaHMsI Ha TPAHCIIOPTE (AJI1 CAMOCTOSTEIBHOTO U3YyUEHU).

Tema 17. KopnopaTuBHasi KyJibTypa B 00C/JIy;>KMBAHNH HA TPAHCIIOPTE

[lonsiTHE  KOPHOPAaTUBHOM  KyJIbTYphl W €€  3HAuY€HHE. OJIEMEHTHI
KOpPIIOPAaTUBHOW  KYJbTYpbl.  TUIBI  KOPHOPATUBHBIX  KyJAbTyp.  BrnusnHue
KOPIOPAaTUBHON KYyJIBTYphl Ha KAa4eCTBO OOCITY>KMBAHHS KJIMEHTOB HAa TPAHCTIOPTE
(mna caMmocTosITeNbHOTO n3ydyeHust). [loHsTHE U OCOOEHHOCTU NI€NOBBIX MUCEM (AJis
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). BuUIbl 1eI0BBIX mOHCEM (IJs CaMOCTOSITEIbHOTO
n3yueHust). OupMeHHble ONIaHKU ()11 CaMOCTOSATENBbHOrO0 H3y4deHHs). PeKkBU3HUTHI
JEJOBBIX MHUCEM (IJIs CAMOCTOATENbHOrO0 M3yudeHus). OCHOBHbIE MpaBUiIa BEICHUS
JIEJI0BOM Mepenucku (sl CaMOCTOSITEIbHOro u3ydeHus). OCOOEHHOCTH M1eJI0BOM
MEPENUCKU C UCIOJIb30BAaHUEM BJIEKTPOHHOMW TMOYTHI (JJIs CaMOCTOSITEIbHOIO
n3yueHus). Mexanusm oOecrieueHus TpeOyemMoro KadecTBa IPOLIECCOB OKa3aHUs
yCIIYT, Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUH B MPOLIECCE OCBOCHUS
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ATUKH, OCTETUKU OOCHYy)XMBaHMs, OTHKETa, MOpPad U  HPABCTBEHHOCTH,
CTaHJApTU3alNK, CepTU(PUKAIMU U YNPABICHUS KAYECTBOM B cdepe CEpBUCHOTO
oOcly>)kuBaHMsI Ha TpaHCHOpPTE (IJi1 CaMOCTOSITEILHOTO H3y4eHus1). MexaHusm
CUCTEMBI oOOecrieueHHUs TpeOyeMoro KayecTBa NPOLECCOB OKa3aHHUS YCIYr B
COOTBETCTBUM C MEXKIYHapOJHBIMU M HAIMOHAJIBHBIMU CTaHJApTaMH B MpoOIEcce
OCBOCHUSI ATUKHU, ACTETUKU OOCITY>KUBAHUS, ITHUKETA, MOpAjd W HPABCTBEHHOCTH,
CTaHJapTU3alMK, CepTU(PUKAIMU U YNPaBICHUS KA4yeCTBOM B cdepe CEpBUCHOTO
oOCITy’)kKMBaHMsI Ha TpaHCHOpPTE (IJI1 CaMOCTOSITEILHOTO H3y4eHus). MexaHusm
OKa3aHUsl YCIAYyTr B COOTBETCTBUHU C 3asBJICHHBIM KayeCTBOM B IPOIIECCE OCBOEHUS
OTUKH, OCTETUKU OOCHYy)XMBaHMs, OTHKETa, MOpPaJId U  HPABCTBEHHOCTH,
CTaHJApTU3alMK, CepTU(PUKAIMU U YNPaBICHUS KAa4yeCTBOM B cdepe CEpBUCHOTO
o0CITy>)kKUBaHMsI Ha TPaHCIOPTE (11 CaMOCTOSITEILbHOTO M3y4eHUs ). MaTepuaibHbIe
pecypcel, o0opynoBaHME Il OCYUIECTBJIEHHMsS  Ipouecca cepBuca  (ais
CaMOCTOSITEILHOTO M3Yy4eHHs1). MeToIbl MPOBEICHUS MEPErOBOPOB C KIMEHTAMHU IO
NPETCH3MOHHBIM ~ clydasiM  ([UIs  CaMOCTOSITEILHOTO — W3y4deHwus). MexaHusm
ompeNeNieHUs] TPUYMH BO3HUKHOBEHHUSI TMPETCH3UNM B TPOILIECCE OCBOCHUS JTHKHU,
ACTETUKU OOCITY>KUBaHUS, ITHUKETAa, MOPAJIM W HPABCTBEHHOCTH, CTaHAApPTH3AIIUM,
cepTudUKAIIMU U YIIPABIECHUS KAa4eCTBOM B cepe CEpBUCHOTO OOCITY)KHMBaHUS Ha
TpaHcnopTe (71 CaMOCTOSITEIBHOTO  M3yudeHusi). Meroabl pa3paboTKu U
UCIIOJIb30BAHUSI THUIIOBBIX TEXHOJOTHYECKUX IMPOIECCOB (IS CaMOCTOSITEIHLHOTO
u3ydenus). Metonbl GopMUpOBaHMS U BHEIPEHUS KOPIOPATUBHBIX CTAHIAPTOB U
pPErJIaMEeHTOB TPOILIECCOB OOCIYXHBaHUsSI ToOTpebuTened Ha TpaHcnopre (s
CaMOCTOSITEJIbHOTO ~ M3y4YeHHUsi). MeToapl B3aUMOJEHUCTBUS C KJIHMEHTAMH IIO
OopraHu3aluy Ipoiecca oOCIy>KMBaHHS NOTpeduTeneil B chepe TrocTENpPUUMCTBA B
IpoIecCe OCBOGHUS OTUKU, OCTETUKU OOCITYKXUBaHUSA, OTUKETa, MOpaId W
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTHU(PUKAIUU W YIOPABJICHHUS KAaueCTBOM B
chepe cepBUCHOrO OOCTY)KMBaHMS Ha TpaHcmopre (IS CaMOCTOSITEIHHOTO
U3YUYCHHUS).

Tema 18. OpranumzanmoHHasi KyJbTypa Kak (aKkToOp NOBBIIIEHUS
3¢ dexTUBHOCTH B cepe cepBuca

[IpaBuiia moBeeHHUs] HA Mpa3IHUYHOM MeponpusTuu. llpurnamenue B roctu
WM Ha npa3aHuk. Busut B roctu. [IpaBuiia BpydeHus U pueMa BETOB U MOJAPKOB
(ma camocTosiTenbHOr0 M3yuyeHnus). HoBocenbe (1711 caMOCTOSITEIBHOTO U3YUYEHHUS ).
Cpampba  (mns  camocrosiTenbHOrOo  m3ydeHus). JleHb  poknmenus (s
CaMOCTOSITEIbHOTO  W3yueHus). TpaypHblii 3TukeT (W11  CaMOCTOATENIBHOTO
n3yuenusi). CepBupoBKa cTojia (IJsi CaMOCTOSITEIbHOro u3yudenwusi). IIpubopsl, ux
Ha3HAYeHUE U MpaBwia OOpallEHUs] C HUMHU (i1 CaMOCTOSITENIbHOTO H3YUYEHHS).
«3p1k IpOOpOBY (A camocTosiTenbHOTO m3ydeHust). llogawa Omion K cromy:
MOCJIEeI0BaTENIbHOCTh, MpaBUja MOJAAa4M, COYETAEMOCTh OO MU HAMUTKOB (AJIs
CaMOCTOATENBHOTO wm3ydeHus). OOmme mpaBwiIa TOBEACHUS 3a CTOJIOM (IS
CaMOCTOSITEILHOTO U3ydeHus1). KyiabTypa ebl pa3iMuHbIX IPOJYKTOB: CalaThl, CYIbI,
MSICO M NTHLA, pblda U MOPENPOAYKTBI, OBOLIM U (GPYKTHI, xJieO, Macio, CbIp,
ropsude Omoma (myis  caMOCTOSITENIbHOro  W3yueHus). Hamutku: KyasTypa
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ynoTpeOieHust (711 CaMOCTOATENbHOr0 n3ydeHus1). OCOOEHHOCTH BEICHUS JEIOBBIX
Teae(OHHBIX Pa3roBOPOB (IJIs1 CaMOCTOSITeIbHOTO wu3ydeHus). I[loaroroBka k
JIEJIOBOMY 3BOHKY (IJI1 CaMOCTOSITeNIbHOrO wu3ydeHus). OTBET Ha JEIOBOM
Teae(OHHBIH 3BOHOK (IJIsI CaMOCTOSITEILHOTO HW3Yy4YEHHs). ABTOOTBETUMK (JJIs
caMocTosiITeIbHOrO u3ydeHus). [loHATHE W Ha3HAUEHWE BU3UTHBIX KapTOyeK (IJis
CaMOCTOSITEJILHOTO M3y4eHMs). BUabl BUBUTHBIX KapTOYeK (IJIs1 CaMOCTOSATEIBHOTO
n3yueHus). BU3UTHBIE KapTOUKU OpraHu3anuili cepBuca (i CaMOCTOSTEILHOIO
n3yueHus). OOMEH BU3BUTHBIMM KapTOUYKaMH (JJII CaMOCTOSITEJILHOTO HW3Y4YEHHS ).
OTUKET OOpalieHns ¢ BU3UTHBIMU KapTOYKaMU (JJI1 CAMOCTOSITEILHOTO M3Yy4EeHUS).
Mexanusm obecrieueHuss TpeOyeMoro KayecTBa MPOIIECCOB OKa3aHHs YCIyr, Ha
OCHOBE KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B TMPOILECCE OCBOCHUS OTUKH,
ACTETUKU OOCITY>KUBaHUS, ITHUKETAa, MOPAJM U HPABCTBEHHOCTH, CTaHAApTHU3ALIMH,
cepTudUKAIIMU U YIIPABIEHUS KA4eCTBOM B cdepe CepBUCHOTO OOCITY)KHMBaHUS Ha
TpaHCHOpTe (1711 CAMOCTOSITEILHOTO M3yueHHs). MexaHu3M cucTteMbl oOecriedeHust
TpeOyeMoro KadyecTBa IIPOIIECCOB  OKa3aHUs yCIyr B  COOTBETCTBHHM C
MEXTYHAPOJHBIMU W HAIIMOHAJIBHBIMHM CTaHAApPTaMHU B IPOIIECCE OCBOCHUS JTHKH,
ACTETUKU OOCITY>KUBaHUS, ITHUKETAa, MOPAJIM W HPABCTBEHHOCTH, CTaHAApPTH3AIIHH,
cepTudUKAIIMA U YIIPABIECHUS KadeCTBOM B cdepe CepBUCHOTO OOCITY)KHMBaHUS Ha
TpaHCIIOPTE (M1 CaMOCTOSATENLHOIO0 H3y4eHHus). MexaHu3M OKazaHus YCIyr B
COOTBETCTBUM C 3asBJICHHBIM Kaue€CTBOM B MPOIECCE OCBOCHUS JTHKU, ICTCTHUKU
oOCIy>KMBaHMsI, OJTHUKETa, MOpadd M  HPABCTBEHHOCTH, CTaHJAPTHU3AIUH,
cepTuUKalMi U yNpaBIEHUS KA4eCTBOM B c(epe CEepBUCHOTO OOCITyKUBaHHUS Ha
TpaHcmopTe (I CaMOCTOSTENBbHOTO HW3Yy4deHus). MarepuanabHble  pPecypchl,
o0opyAoBaHUe [JIsi OCYIIECTBICHUS IIpollecca cepBuca (A1 CaMOCTOATEIHLHOTO
u3ydeHus). MeToapl TPOBEIEHUS IMEPErOBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM
ciaydastM (71 CaMOCTOATENBHOTO M3Yy4eHUs). MeXaHu3M OIpeAelieHus NPUYIUH
BO3HUKHOBEHUS MPETEH3UI B MPOIECCE OCBOSHUS ITUKH, ICTETUKU OOCTY>KWBAHMS,
ATUKETa, MOPAJIM U HPABCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTUPUKALINU U YIIPABICHUS
KauyeCTBOM B cdepe CEepBUCHOTO OOCITyXMBaHUS Ha TpaHCIOpTe (IS
CaMOCTOSATEIILHOTO HW3Yy4YeHHs). MeToapl pa3pabOTKH U HUCIHOJB30BaHHUS THIOBBIX
TEXHOJIOTUYECKHX TMPOILIECCOB (i1 CaMOCTOSITEIBHOTO U3y4yeHus). MeTojsl
dbopMuUpOBaHUST W BHEIPEHUS KOPHMOPATUBHBIX CTAHAAPTOB U  PETJIaMEHTOB
MPOLIECCOB OOCTY>KMBaHMS MOTpeOuTeneil Ha TpaHCHOPTE (IS CaMOCTOSTEIHLHOTO
u3ydeHus1). MeTonbl B3aUMOJEWUCTBHUS C KIMEHTAMH 0 OpraHU3alud Tpolecca
oOciy>)kuBaHMs TOTpeOuTEeNneil B cdepe TOCTEHNPUUMCTBA B TPOIECCE OCBOCHUS
OTUKW, OCTETUKH OOCTYy)XKHBaHHS, JOTHUKETa, MOpald U HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTU(PUKAIMUA W YNPABICHUS KAYECTBOM B c(epe CEpBHCHOTO
o0CTy)KMBaHMSI HA TPAHCIIOPTE (IJIs1 CAMOCTOATEITBHOTO U3YICHUS).

Tema 19. YnpasiieHueckasi 3TUKA B chepe cepBuca

[Tonsitne ympaBiaeHdeckor 3THKA. OCHOBHBIC (DYHKIWHU yrpaBieHHus. CTHIH
PYKOBOJICTBA. ODTHYECKHE HOPMBI CIy)KCOHOTO TIOBEICHHUS PYKOBOIWUTENS B
OTHOIICHHUSX C TOAYMHEHHBIMH, TIPEACTABUTEIISIMI BHEITHEN Cpe/ibl: KOHKYPEHTAMH,
MOCTaBIIUKAMH, OOIIECTBEHHOCTHIO M Tp. (JJIsI CaMOCTOATEIHHOTO HU3YYCHUSA).
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Haubonee pacnpocTpaHeHHbIe ONIMOKM STUYECKOTO CBOMCTBA B IOBEJACHUU
pykoBonuTenss (ISl CaMOCTOATEIBHOTO HM3y4yeHHus). MexaHuzM oOecnedeHus
TpeOyemoro KayecTBa IPOLIECCOB OKa3aHUs YCIIYT, Ha OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHA B MPOLIECCE OCBOCHHUS OJTHUKU, SCTETHKHU
oOCTy)XMBaHHsI, JOTHKETa, MOpadld W  HPABCTBEHHOCTH, CTaHAapTH3AINH,
cepTU(PUKAIMU U YNpPaBIEHUS KAYeCTBOM B cdepe CEepBUCHOrO OOCITyKUBaHHUS Ha
TpaHCOPTE (ISl CAaMOCTOSITENIBHOTO M3y4eHHs). MexaHu3M CUCTeMBbI 0OecreueHus
TpeOyeMoro KadecTBa NpPOLECCOB  OKa3aHUsA YCIAYr B  COOTBETCTBHUM  C
MEXIYHAPOIHBIMU M HAIIMOHAIBHBIMU CTaHAApTaAMH B TPOIIECCE OCBOCHHS ITHUKH,
ACTETUKH OOCITY)XMBaHHsI, DTUKETa, MOpPAJd M HPABCTBEHHOCTH, CTaHIapTU3allWU,
cepTuUKalMA W YIPaBICHUS KaueCTBOM B cepe CEepBUCHOTO OOCITy)KMBaHUS Ha
TpaHCHOpTe (IJIs1 CaMOCTOSATEIBHOTO H3y4deHHs). MexaHu3M oOKa3zaHHsl YCIyr B
COOTBETCTBHH C 3asBJICHHBIM KayeCTBOM B IPOIECCE OCBOCHUS STHUKH, ICTCTHKH
oOCTy)XMBaHHsI, JTHKETa, MOpaJld H  HPABCTBEHHOCTH, CTaHJapTH3AINH,
cepTudUKalMA W YIPaBICHUS KadeCTBOM B cdepe CEepBHUCHOTO OOCITYy)KMBaHUS Ha
TpaHcmopTe (s CaMOCTOSTENBHOTO HW3y4deHHs). MarepuanbHble pPecypcehl,
o0opyAoBaHWe [JIsi OCYILIECTBIICHHUS IIpollecca cepBUca (I CaMOCTOSTEIBHOTO
u3ydeHus). MeTolbl MPOBENEHUSI TIEPErOBOPOB C KIMEHTaMU 10 MPETEH3MOHHBIM
ciydasM (71T CaMOCTOSITENTLHOTO HW3y4deHHs). MeXaHu3M OmpesesieHus TpUYuH
BO3HMKHOBEHHS MPETCH3HWI B MPOIIECCE OCBOCHHS ITHUKH, 3CTETUKU OOCITYKHBaHHS,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTaHAAPTU3AINH, CEPTU(DUKAIIUU U YIIPABICHUS
KayeCcTBOM B c(epe CEepBUCHOTO OOCIyXKMBaHUS Ha TpaHcrmopTe (IS
CaMOCTOSATEILHOTO M3y4eHHs). MeToapl pa3pabOTKH M HMCIHOJIB30BaHHUS THUIOBBIX
TEXHOJOTHYECKUX TMPOIECCOB (i1 CaMOCTOSTENBHOTO H3y4yeHus). MeTromabl
dbopMHUpOBaHUST W BHEIPEHUS KOPIOPATUBHBIX CTAHIAPTOB U  PErIaMEHTOB
IPOIIECCOB OOCTYXKMBaHUS MOTpeOuTeneil Ha TpaHCHOpTEe (UIsI CaMOCTOSITEIILHOTO
U3ydeHus). MeToapl B3aMMOJEHCTBUS C KIMEHTaMHU ITI0 OpTaHH3alliy Ipolecca
oOciy>)kuBaHus TOTpeOuTeneil B cdepe roCTEHNPUUMCTBA B MPOIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCITYy)KMBaHHWS, OTUKETa, MOpaJIM U HPABCTBEHHOCTH,
CTaHJApTU3AINH, CepTU(PHUKAIMKA M YNPaBICHUS KAYeCTBOM B c(epe CEpBHCHOIO
o0CITy>)KMBaHMsI Ha TPAHCIIOPTE (AJI1 CAMOCTOSATEIBHOIO U3YUEHU ).

Tema 20. DTukeT Kak peryjsTop MEXKJIUYHOCTHBIX OTHOLIEHWI u
Npo¢ecCHOHAIBHOIO TMOBeJeHU PA0OTHHKOB CepPBHCA. JTHKET [eJIOBBIX
COBELIAHUI, MPe3eHTAIMA U My0JMYHbIX BHICTYIJICHUI

[lonsiTue, »BOMIOLMS W HPABCTBEHHAs OCHOBAa ATUKeTa. Buael u (yHKIuu
sTuketa. COOTHOUIEHHUE 3TUKU U ATUKETA. [I[pUHIIUIIBI COBPEMEHHOTO 3TUKETa (11
CaMOCTOSITEJTbHOTO ~HM3YYCHHUS). OITUKET B MNPOPECCHOHATBLHON NEeATeITHLHOCTH
paboTHUKOB cepbl yCayr (s caMoCTOsATeNsHOTO n3ydeHus ). [lorstue n GyHKIUNA
JIEJIOBBIX COBEHIAaHUWW (MJI1 CaMOCTOSATENIbHOIO H3y4eHMs). Buasl  J1emoBbIX
COBEUIaHU (711 CaMOCTOSITEILHOTO M3yueHus ). [IpoBegeHue aeI0BOro CoBelaHus
(mmsa  camocrtosATenbHOro u3ydeHus). lloHaThe ©  BUABL Tpe3eHTAlud (s
CaMOCTOSITEILHOTO U3yueHusi). [loaroToBka kK mpe3eHTaluu B OpraHu3alud cepBuUCa
(nna camocTosiTeNbHOrO M3yueHus ). [IpaBuna noseneHus: Ha mpe3eHTauuu (1S
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CaMOCTOATEIBHOr0 u3y4eHHs). OCOOEHHOCTH IyOJIMYHOTO BBICTYIUICHUS (IJIs
CaMOCTOSATEIBHOr0 M3y4yeHus). OCHOBHBIE MpaBUiIa MYOIMYHOIO BBICTYIUIEHUS (IS
CaMOCTOSATEIbHOr0 H3ydeHus). [Ipuembl mpeomoneHus crpecca NpU BBICTYIUIEHUU
nepes; LIMPOKON ayAuTopuen (i1 CaMOCTOSITENIbHOTO M3YYEHHs). OTHUKET
NPUBETCTBUA (11  CaMOCTOSITENIbHOTO u3ydeHwus). IlpuBercTBue KiHMeHTa B
OpraHu3aluy cepBuca (11 CaMOCTOATENbHOTO U3yueHus). [lpaBuna npencraBieHus
IIPU 3HAKOMCTBE (JIJIs1 CaMOCTOSATENbHOr0 n3yueHus). OOpalieHue, nepexoa Ha «Thi»
(ms  camocTosATeNbHOTO U3y4deHMs). BeneHue Oecenbl (I CaMOCTOSITEIBLHOTO
nzyueHust). OOIIeHUE C HEPUITHBIMU JIFOABMU (JJIs1 CAMOCTOSATEIBHOTO H3Yy4YCHUS).
OTUKET NpoIIaHus (7151 CaMOCTOSITEIbHOTO U3YUYEHUs ). DTUKET paOOTHHKA CEpPBUCA B
clly4ae OTKa3a KIMEHTa OT OOCIyXUBaHUA (AJI1 CaMOCTOSTEIBHOTO HW3Y4YEHUs).
Oco0OeHHOCTH  J1e7I0BOro  OOIIEHUsT M JITHUKETa Yy pa3HbIX HapoJaoB (I
CaMOCTOSITEJILHOTO ~ W3y4yeHusi).  ToJlepaHTHOCTH M €€  TrpaHuibl (s
CaMOCTOSATEIbHOr0 U3yuyeHus). OOlue npaBuia MEXKKYJIbTYpPHOH KOMMYHUKAIUU U
JICJIOBOTO OOWIEHUsT (11 CaMOCTOSATENBHOTO H3ydeHus). OCOOEHHOCTH JIeT0BOTO
OOIlICHUSI C HEMEIKUMH, aMEPUKAHCKUMH, SITOHCKUMH, KUTAUCKUMU JI€JTOBBIMU
napTHepamu, MpeacTaBuTeNsiMu cTpal biamxHero BocToka (171 camMocTOsSTEIBHOTO
uzyuenus). MexaHuzMm oOecrieueHuss TpeOyeMOoro KayecTBa MPOIECCOB OKa3aHMs
yCIIyT, Ha OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUH B MPOIIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCITY)KHUBaHHUS, OTUKETa, MOpald U  HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CepTU(PUKALIMU U YNPaABICHUS KAaYeCTBOM B c(epe CEpBHCHOIO
oOCIy>KMBaHMsSI Ha TpaHCHOpPTe (AJI1 CaMOCTOSTENLHOIO H3y4eHHs). MeXaHu3m
CUCTEMBI oObecrieueHus TpeOyeMOoro KayecTBa TNIPOIECCOB OKa3aHHUS YCIYr B
COOTBETCTBHM C MEXIYHApOAHBIMH M HAIIMOHAJIBHBIMH CTaHAApTaMU B IpoIlecce
OCBOCHHUS JTHUKH, ICTETUKU OOCITYKMBaHHUS, STUKETAa, MOPAIM U HPABCTBEHHOCTH,
CTaHJApTU3AIMH, CePTU(PHUKAIMKA WM YNPaBICHUS KAYeCTBOM B c(epe CEpBHCHOIO
oOCIy>KMBaHMsSI HA TpaHCHOpPTE (AJI1 CaMOCTOSTENBHOIO H3y4eHHs). MexaHu3m
OKa3aHUs YCIAYr B COOTBETCTBUM C 3asBJICHHBIM KayeCTBOM B IPOIIECCE OCBOCHMUS
OTUKW, OCTETUKH  OOCTY)KUBAHHUS, JOTUKETa, MOpald U  HPABCTBEHHOCTH,
CTaHJApTU3AINH, CePTU(PHUKAIMKA M YNPaABICHUS KAYeCTBOM B c(epe CEpBHCHOIO
oOCTy>KMBaHMsI Ha TPaHCIOPTE (A1 CaMOCTOSATEIBLHOTO U3y4deHHUs). MarepuaibHbie
pecypcbl, o0OpynoBaHHME JUIs  OCYIIECTBIEHHMS Mpolecca cepBuca (s
CaMOCTOSITEJIHOTO M3Yy4YeHUs). MeToabl MPOBEAECHUS MIEPErOBOPOB C KIIMEHTaMH 10
MPETEH3UOHHBIM  clIy4asiM (I  CaMOCTOSITEIBHOTO  M3y4yeHwus). MexaHusm
ONpEENCHNs] NPUYMH BO3HMKHOBEHUS IPETEH3UH B MPOLECCE OCBOCHMS 3THKH,
ACTETHKU OOCITYXWUBAaHUS, DTUKETa, MOpPAld W HPABCTBEHHOCTH, CTaHIAPTHU3AIUH,
cepTuuKanu M yMpaBlIeHUS KA4eCTBOM B cdepe CEPBUCHOTO OOCITYy)KHBAHHUS Ha
TpaHcropTe (AJIsI  CaMOCTOATENBHOTO  M3ydeHusi). MeTtonbl  pa3paboTKu U
WCITIOJIb30BAaHUSI THUIOBBIX TEXHOJIOTMYECKUX MPOLECCOB (I CaMOCTOSTEIBHOIO
u3yuenus). Meroasl (popMHpOBaHMS M BHEAPEHUS KOPHNOPATUBHBIX CTAHIAPTOB U
pErIaMEHTOB TMPOLECCOB OOCTYKMBaHUS TMOTpeOuTeneid Ha TpaHcnopTe (A
CaMOCTOSITEJIbHOTO  HM3y4YeHHUs). MeToApl B3aMMOJEHCTBHUS C KJIMEHTAMH 110
OopraHu3alnuu mnpouecca oOCIyKUBaHHS MOTpeOuTesel B cepe rocTenpuuMcTBa B
IIPOLIECCE OCBOEHUSI 3TUKH, 3CTETHKU OOCIYKMBaHUS, 3TUKETA, MOPAIH H
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HPABCTBEHHOCTH, CTaHIAapTHU3aIlMH, CEPTU(PUKAIMK W YIPaBICHUS Ka4eCTBOM B
chepe cCepBUCHOTO OOCITYy)XMBaHHMS Ha TpaHCHOpPTE (I CaMOCTOSITEILHOTO
U3YUYECHUS).

Tema 21. [IpaBuiia noBeeHNsi B 001IECTBEHHBIX MeCTAX

OO6mue npaBuiia MOBEJEHUS B OOIIECTBEHHBIX MeCTaxX (JJIsI CAaMOCTOSITEILHOTO
uzydenus). IlpaBuna nosenenus Ha ynuue. [IpaBuna nmoBeAaeHus B MarasuHe, kage.
[IpaBuna moBeneHUss B pecTtopaHe, Tearpe, Mysee, kiaybe. OOmue mnpaBuiia
NnoBeACHUsI B OOIIeCTBEHHOM TpaHcnoprte. llpaBuia mnoBeAaeHUs B TOPOACKOM
o0IIeCTBEHHOM TpaHcnopTe (aBToOyce, TpamBae, TpoJuiedyce, METPONOJUTEHE).
OcCo0EHHOCTH TOE3KU B MApUIPyTHOM TaKCU (IJI1 CAaMOCTOSITEIBHOTO H3Y4CHHUS).
[IpaBuna moBeneHus: B moe3ze, B caMmojeTe, Ha TEIIoXoae (s caMOCTOSTEIbHOTO
uzydeHus). CyIIHOCTh JENOBBIX MNPUEMOB (ISl CaMOCTOSITEIBHOTO HW3YUYEHUS).
JlenoBble M CBETCKHME MPUEMBI (i1 CAaMOCTOSITEILHOTO W3y4deHwus). JIHEBHbIE U
BEUEpPHUE TIPUEMBI (i1 CaMOCTOSITEILHOTO W3y4deHus ). JlemoBble mnpueMbl ¢
paccaakoil 3a cTojoM U 0e3 Hee (IJI1 CaMOCTOSTEIBLHOTO U3y4eHHus ). 3aBTpaK, JiaHy,
oben, oben-0yder, OpaHy, yKUH, «OOKaJl IIaMIIAHCKOTO», KOKTEWUJb, a-Jisi ypIer,
Kyppukc (s camoCTOATENBbHOTrO M3yudeHwusi). [IpaBuna moBeneHUs Ha pa3IMYHBIX
JIENOBBIX TpHeMax ([Uisi CaMOCTOSITeNIbHOrO H3y4deHusi). OCHOBBI OCYIIECTBICHUS
MOMCKA, KPUTUUECKOTO aHaIM3a U CHHTE3a WH(POpPMAIUU, MPUMEHEHUS CUCTEMHOTO
MOJIX0/Ia JJIs PEIIeHUs] MOCTaBICHHBIX 3a7a4 B MPOLECCe U3YUYECHHS dTUKH, ICTETHUKU
oOCIy>KWBaHMsI, OTHUKETa, MOpald M  HPABCTBEHHOCTH, CTaHJApPTHU3AIUHU,
cepTupUKalMi U YNpaBIEHUS KA4eCTBOM B cdepe CEpBUCHOTO OOCITyKUBaHHUS Ha
TpaHcmopTe (IJIE  CaMOCTOATENbHOTO  u3ydeHus). (OCHOBBI  OCYIIECTBICHUS
COLIMAJILHOTO B3aMMOJCHCTBUSL M peaju3allid CBOEM PO B KOMaHJE B Ipoliecce
U3YYCHHS] ITHKH, ICTETHKU OOCHYKMBaHUS, STUKETa, MOPAJM W HPABCTBEHHOCTH,
CTaHJApTU3AINH, CePTU(PHUKAIMKA M YNPaBICHUS KAYeCTBOM B c(epe CEpBHCHOIO
oOCIy>KMBaHMSI Ha TpaHCIOPTe (IS CaMOCTOSITENIbHOTO wu3ydeHusi). (OCHOBBI
BOCTIPUSATHS MEXKYJIBTYPHOTO pa3HOOOpa3us 0011eCcTBa B COIUATIBHO-UCTOPUUYECKOM,
ATUYECKOM M (UIOCO(PCKOM KOHTEKCTaX B MPOLECCE M3YyYEHUS ITUKH, ICTETUKHU
oOCIMy)KWBaHMsI, OTUKETa, MOpPaIHM M  HPABCTBEHHOCTH, CTaHJAPTHU3AIUH,
cepTuuKanMu M yMpaBlIeHUS KA4eCTBOM B cdepe CEpPBHUCHOTO OOCITYKUBAHHUS Ha
TpaHCmopTe (VIS CaMOCTOATENBHOrO u3y4deHus). (OCHOBBI YNPABIECHUS CBOUM
BPEMEHEM, BBICTPAMBAHUS W peAM3aIMU TPACKTOPUU CaMOPA3BUTHUS HA OCHOBE
MPUHIIMIIOB 00pa30BaHUs B TEUEHHWE BCEH J>KM3HU B MPOIECCE H3YUYEHUS ITHKH,
ACTETHKN OOCITYXUBAaHUS, DTUKETa, MOpAjd W HPABCTBEHHOCTH, CTaHIAPTHU3AIUH,
cepruuKanu M ympaBleHUsS KAa4eCTBOM B c(epe CepBUCHOTO OOCITYyKMBaHUS Ha
TpaHCcTOpTe (I caMOCTOSATENbHOTO M3ydeHwus). OCHOBBI oOecTieueHus! TpeOyemMoro
KauecTBa IMPOIECCOB OKa3aHMsl YCIYr B IIPOLIECCE OCBOEHUS JTUKHU, 3CTETHKU
oOCTy)KWBaHMsI, OTUKETa, MOpPAIM W  HPABCTBEHHOCTH, CTaHJApPTHU3AIUH,
cepTuuKanu M yHpaBIeHUS Ka4eCTBOM B cepe CEepBUCHOTO OOCITy)KMBaHUS Ha
TpaHcriopTe (M1t caMocTosATeNbHOro  u3yudeHus). OcHOBBI  oOecrieueHus
dbopMHUpOBaHUST W BHEIPEHUS KOPHOPATUBHBIX CTAHIAPTOB U  PETIAMEHTOB
MPOIIECCOB OOCIYKUBaHUS MOTpeOUTENIed U COOTBETCTBUS CTaHJIapTaM KauecTBa B
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mpolecce W3yYeHUs OTUKH, DOCTCTUKH OOCITYy)KHBaHHS, OTHKETa, MOpPaId U
HPABCTBEHHOCTH, CTaHIAApTHU3AIlMH, CEPTU(PUKAIMK W YIPaBICHUS Ka4eCTBOM B
chepe CepBUCHOTO OOCTY)XMBaHUSI Ha TpaHcHopTe (I CaMOCTOSITEIHLHOTO
u3ydeHus). MeToabl BOCHPHATHS MEXKKYJIBTYPHOTO pa3HOOOpa3us oOimecTBa B
COIIMAJIEHO - HMCTOPUYECKOM, dTHYCCKOM U (PHIOCOPCKOM KOHTEKCTaxX B IPOIecce
OCBOCHHS 3THKH, ICTCTHKH OOCITY)KMBaHHWS, STUKETAa, MOPAJM U HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEPTU(PUKAIMA W YIpaBIECHUS KAa4eCTBOM B cdepe CEpBHCHOTO
oOCITy)KMBaHHMsI Ha TpPAaHCIOPTE (IS CaMOCTOSTEIBHOTO H3YYCHHs). MeXaHu3M
oOecrieueHuss TpeOyeMoro KadecTBa IIPOIIECCOB OKa3aHUS YCIAYr, HAa OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUH B TMPOIECCE OCBOCHHS JSTHUKU, 3CTCTHUKH
oOCIy)KWBaHMsI, OTUKETa, MOpaJlM M  HPABCTBEHHOCTH, CTaHIApPTH3AIUH,
cepTuUKalii ¥ yIpaBICHUS KA4eCTBOM B cdepe CEPBHUCHOTO OOCITYy)KMBAHHUS Ha
TpaHCTIOPTE (M1 CaMOCTOSATENLHOTO H3ydeHHus). OCOOCHHOCTH MEXKYJIbTYPHOTO
pazHooOpa3usi olmecTBa. (s CAMOCTOSITEIbHOTO U3y4eHHs). MeXaHU3M CUCTEMBbI
oOecrieueHUsT TPEOYEMBIX KAa4eCTBO IMPOIIECCOB OKa3aHUS YCIAYT B COOTBETCTBHH C
MEXTYHAPOJHBIMU W HAIIMOHAJIBHBIMHM CTaHAApPTaMHU B IPOIIECCE OCBOCHUS JTHKH,
ACTCTHKN OOCITYXUBaHHUs, 3TUKETa, MOpPAjd W HPABCTBCHHOCTH, CTaHIApPTH3AIUH,
cepTuUKAIMA M YIPABICHUS KAa4eCTBOM B cepe CEpBUCHOTO OOCTY)KHWBAaHHS Ha
TpaHCOpTe (I CaMOCTOSTCIIBHOTO M3ydeHHs). MexaHusMm  (OpMHpPOBAHUS
OKa3aHHs YCIYr B COOTBETCTBHH C 3asBJICHHBIM KauyeCTBOM. MEXaHHM3MbI OKa3aHUs
yCIYT B COOTBETCTBHHM C 3asBJICHHBIM Kauye€CTBOM B TMPOIECCE OCBOEHUS ATHKH,
ACTETHKU OOCIYXUBaHUSA, DTUKETa, MOpAjJd W HPABCTBEHHOCTH, CTaHIApPTHU3AIUH,
cepTuUKalMi U yNpaBIEHUS KA4eCTBOM B cdepe CEepBUCHOTO OOCITyKUBaHHUS Ha
TpaHcmopTe. (AJI1  CaMOCTOATEIBHOTO M3y4yeHUs1). MarepuanbHble Ppecypchl,
o0opyAoBaHUe [JIsi OCYIIECTBIICHUS IIpollecca cepBuca (i1 CaMOCTOATEIHLHOTO
u3ydeHus). MeToapl TPOBEICHUS MEPEroBOPOB C KIMEHTAMHU MO MPETECH3MOHHBIM
CIy4astM M MEXaHHU3Mbl ONpEEICHUS TPUUYMH BO3HUKHOBEHHUS TIPETCH3UH B
IpoIecCe OCBOCHUS OTUKHU, OCTETUKU OOCTY)KMBAaHUS, OTHUKETa, MOpaiul U
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEePTHU(PUKAIMM W YIPABJICHHUS KAauyeCTBOM B
chepe cepBUCHOrO OOCTY)KMBaHMS Ha TpaHcmopre (i1 CaMOCTOSITEIHHOTO
u3ydeHus1). Meroapl pa3paOOTKM M HCIOJIb30BAHUS THUIIOBBIX TEXHOJOTHYECKUX
mporeccoB  (UIsi  CaMOCTOATENBFHOTO H3yudeHus). Meroasl (QoOpMUpOBaHHUS U
BHEJIPEHUSI KOPIOPATUBHBIX CTAHJAPTOB U PEIVIAMEHTOB IMPOIIECCOB OOCTY>KUBAHUS
noTpeduTeneid Ha TpaHCHOpTE (IS CaMOCTOSTENHHOTO W3y4YeHUus). MeToms
B3aMMOJICUCTBHSI C KJIMEHTAaMH TI0 OpraHu3aliy Mmporecca OoO0CTyKUBaHUS
noTpebuTeseid B cdepe rOCTSHIPUUMCTBA B TPOIECCE OCBOSHUS AITHKH, ICTCTHKH
oOCTy)KWBaHMsI, OTUKETa, MOpPaIM W  HPABCTBEHHOCTH, CTaHJAPTHU3AIUH,
cepTuuKanu M yMpaBlIeHUS KA4eCTBOM B cdepe CEPBUCHOTO OOCITyKUBAHHUS Ha
TpaHcropTe (AJis1 CAaMOCTOSITEIbHOTO N3YUEHHUS]).

Tema 22. JlenoBoii 3 TUKET U NPOTOKOJA. OCO0EHHOCTH UX NMPOSABJIEHHUS B
CEPBHUCHOI 1eATeJIbHOCTH. [le10BbIe BCTPEeYH M MeperoBopbl

[TonsiTue, 0COOEHHOCTH M (PYHKITUHU JIETOBOTO ATHUKETA. /[e10BOM 3THKET U
JIEJI0BOM MPOTOKOI. JeToBOM 3TUKET B 00CTyKUBaHUU. VIMUIK J1€TOBOTO YeJIOBEKA
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(n5a camocTosITeNbHOTO U3yueHust). OCHOBHBIE (POPMBI IETTOBOTO OOIIEHUS: IETIOBBIC
COBCIIAHMSI, JHUCKYCCHW, WyONWYHBIC BBICTYIUICHHS (U1 CaMOCTOSTEIHLHOTO
m3yuenusi). Crneuuduxka genoBoro oOmeHuss B cepe  cepBuca (s
CaMOCTOSITETILHOTO w3ydeHus ). [loHSATHE W opraHW3anus IENOBBIX BCTped (IS
CaMOCTOSITEILHOTO M3y4yeHHus). [loAroTOBKa K JENOBBIM IeperoBopam (i
CaMOCTOSTEILHOTO M3y4YeHUs). MecTo U BpeMs JCIIOBBIX BCTPEY U IMEPEroBOPOB (s
CaMOCTOSITEIILHOTO W3Yy4eHUs). [Ipurnamenusi Ha JETOBbIE BCTPEUH U IMEPETOBOPHI
(mms  caMOCTOSITENbHOTO U3ydeHHs). DopMHUpOBaHWE JeJeTallud IS y4acTUs B
MeperoBopax (IUIsi CaMOCTOSITEIBHOTO M3y4eHHs). Pa3paboTka mporpaMMbl BeICHHUS
NEPEroBOPOB (M1l CaMOCTOSATEIBLHOTO U3yUY€HHUs). DTambl MEPErOBOPHOIO Mpoliecca
(mms  camocTosTeNbHOTO U3ydeHHs). OOImmMe mpaBWiIa TOBEACHHS Ha JICJTOBBIX
neperoBopax (s CaMOCTOSATEIBLHOTO W3ydeHHUs). MTorw JCOBBIX BCTpEd H
NEPEroBOpOB (11  CaMOCTOSATEIBHOTO  M3y4yeHus). MexaHu3Mm obOecrieueHus
TpeOyemoro KayecTBa IPOLIECCOB OKa3aHus YCIIYT, Ha OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUH B TMPOIECCE OCBOCHMS JSTHKH, 3CTCTUKH
oOCIy)KMBaHMsI, OTHKETa, MOpPaJIM H  HPABCTBEHHOCTH, CTaHJapTU3AIIWH,
cepTuUKaIMA M YIPaBICHUS KA4eCTBOM B cdepe CEPBHUCHOTO OOCITYy)KMBaHHUS Ha
TPAHCTIOPTE (IUIsI CAMOCTOSITCIIBHOTO M3Y4eHHS). MeXaHu3M CUCTEMbI 00€CIICUCHUs
TpeOyeMoro KadecTBa NPOLIECCOB  OKa3aHUA YCIAYr B  COOTBETCTBHH  C
MEXTYHAPOJHBIMU W HAIlMOHAIBHBIMHM CTaHJApTaMU B TPOIECCE OCBOCHHUS 3THKH,
ACTETHKU OOCIYXUBaHUSA, DTUKETa, MOpAjJd W HPABCTBEHHOCTH, CTaHIApPTHU3AIUH,
cepTupUKalMi U yNpaBIEHUS KA4eCTBOM B cdepe CEpBUCHOTO OOCITyKUBaHHUS Ha
TpaHCHOPTE (IJIs1 CaMOCTOSITEIBHOrO H3y4deHHs). MexaHu3M oOKa3zaHHs YCIyr B
COOTBETCTBHM C 3asBJICHHBIM Kauye€CTBOM B MPOLIECCE OCBOCHUSI ITUKH, 3CTETUKH
oOCIy>KMBaHMsI, OJTHUKETa, MOpaJM M  HPABCTBEHHOCTH, CTaHAApTU3AIINH,
cepTUdUKAIIMA W YIIPaBJIECHUS KAa4eCTBOM B cepe CEpBHCHOTO OOCITY)KHMBaHUS Ha
TpaHcmopTe (A7  CaMOCTOSITENIBHOTO — M3y4yeHHs). MarepuanbHble  pecypchl,
o0opyAoBaHUE [JIsi OCYIIECTBICHUS IIpollecca cepBUca (I CaMOCTOSTEIBHOTO
u3ydeHus). MeToapl TPOBEICHUS IEPErOBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM
ciaydastM (I CaMOCTOATENBHOTO HU3Yy4eHUs). MeXaHu3M OIpeaelieHus NPUYUH
BO3HUKHOBEHUS MPETEH3HU B MPOIECCE OCBOCHUS ITHKH, CTETUKH OOCITYKUBaHUS,
ATUKETa, MOPAJIM U HPAaBCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTUDUKAIINN U YIIPABICHUS
KauecTBOM B cdepe CEpBUCHOTO OOCTY)KMBaHMS Ha TpaHcmopte (s
CaMOCTOSATEILHOTO H3y4eHHs). MeToapl pa3pabOTKH M HCIOJIB30BaHUS THIOBBIX
TEXHOJOTUYECKUX TMPOIECCOB (JII  CaMOCTOSTENHHOTO W3y4deHus). MeTomabl
dbopMupOoBaHUST W BHEIPEHUS KOPHMOPATUBHBIX CTAHIAPTOB U  PETIAMEHTOB
MPOIIECCOB OOCTY)KMBAaHMS MOTpeOUTENeH Ha TpaHCHOPTE (IS CaMOCTOSTEIHLHOTO
u3ydeHus1). MeToabl B3aMMOJCWUCTBHUS C KIMEHTAMH IO OpraHU3aluu Tpolecca
oOcmy)KuBaHHsI TOTpeOUTENe B cdepe TOCTENPUUMCTBA B TPOIECCE OCBOCHHS
OTUKW, OCTETUKH  OOCITYy)KMBaHHWS, OTHUKETa, MOpPaIM U HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTUPUKAIMUA W YNPaBIECHUS KAYECTBOM B c(epe CEpBHCHOTO
o0cIy>kKMBaHMsI Ha TpaHCHOPTE (IJIs1 caMOCTOSITebHOro u3ydeHus). Ludposuzamus
JOKyMEHTO000pOTa TPAHCHOPTHBIX MEPEBO30K (7151 CAMOCTOSATEILHOIO U3YUCHUS).
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5.4 llpakTNyecKue 3aHATUSA

Homep tembl Tpynoem
JUCIUATLITAHBI TemaTrka IpaKTUUECKUX 3aHATUM KOCTh
(dacsr)
Cemectp 4
[IpakTueckoe  3ansTme  Ne 1. «Teopernueckas,

1 HOPMAaTHUBHAS U MPUKJIAAHAS ITUKA» 2
[ToaroToBka K BBIMOJHEHUIO CUTYAlIMOHHBIX 3aJaHUI
[TpakTuueckoe 3anstue No 2. «ColuanbHO-3KOHOMHYECKHE

2 Y JTyXOBHBIE MPENOCHUIKU MOABICHUS TUKW 2
[ToaroToBka K BBIMOJIHEHUIO CUTYAIIMOHHBIX 3aJaHUI
[Ipaktuueckoe 3anstue Ne 3. «OcoOEHHOCTHM aHTUYHOU

3 STHUKHU» 2
[ToaroToBka K BBIMOJHEHUIO CUTYAIIMOHHBIX 33 JaHUI

4 [TpakTrueckoe 3anstue Ne 4. «XpucTHaHCKas dTUKA 5
[ToaroToBka K BHIMOJHEHUIO CUTYAlIUOHHBIX 3aJaHUM
[Ipaktuueckoe 3anstue Ne 5. «MopanbHas Quuiocodus

5 HoBoro BpeMeHn» 2
IToaroToBKa K BBIIOJTHEHUIO CUTYAl[MOHHBIX 3a1aHUI
[Ipaktnyeckoe 3anarue Ne 6. «Kpusuc wmopaim wu

6 HPaBCTBEHHOCTH 2
IToaroToBKa K BBIOJTHEHUIO CUTYAl[MOHHBIX 3aJaHUI
[Ipaktueckoe 3anstue Ne 7. «MopanbHOE CO3HAHHUE U

7 MOpaJIbHAsS TPAKTHKA» 2
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI
[Tpaktuueckoe 3ansarue Ne 8. «IIpodeccuoHanbHast COBECTb

8 U TpoeCCUOHATBLHBIN JTOJIT 2
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUI

Hroro 3a cemectp 4 16
CemecTtp 5
[TpakTraeckoe 3ansaTue Ne 9. «OCHOBBI TOCyAapCTBEHHON

9 CHUCTEMBI CTaHIapPTU3AIUN 2
[ToaroToBka K BBINOJHEHNUIO CUTYallMOHHBIX 3aJaHUI
[Tpaktuueckoe 3austue Ne 10. «[IpuHIIUIIBEI KOpHIOPATUBHOM

10 OTBETCTBEHHOCTH B cpepe yciayr» 2
IToAroToBKa K BBINOJTHEHUIO CUTYAIMOHHBIX 3aIaHUI
[Ipaktueckoe 3anstue Ne 11. «MopanbHblii 00JHK

11 pabOTHUKA CEPBHUCAY» 2
[ToaroTroBka K BBIMOJIHEHUIO CUTYAI[MOHHBIX 3aIaHUI
[Tpaktuueckoe 3ansatue Ne 12. «IlpaBmma odopmieHus

12 KOHTaKTHOM 30HBI» 2
[ToaroroBka K BBIINOJTHEHUIO CUTYAIlMOHHBIX 3aIaHUI

13 [Tpaktnueckoe 3amsitue Ne 13. «OOmme TpeOoBaHUA K 2
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Howmep Temsbl
JUCIUTIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

Tpynoem
KOCTh
(dacsl)

npodeccuoHaIbHOMY MOBEJCHUIO PAaOOTHUKA KOHTAaKTHOU
30HBI Ha PA3JIMYHBIX 3TAMax 00CITYKUBAHUS)
IToaroTroBka K BBIOJTHEHUIO CUTYAITMOHHBIX 3aIaHUN

14

[Ipaktuueckoe 3ansitue Ne 14. «OcoOeHHOCTH /EIIOBOTO
oO11eHus1 pabOTHUKA CepBUCA C KIIMEHTOM
IlonroToBKa K BHIOJHEHUIO CUTYAallMOHHBIX 3aJJaHUI

15

[Ipaktuueckoe 3ausitue Ne 15. «Kanobsl U KOHOIUKTHL €
KJIMEHTaMU: IPUYUHBI U CIOCOOBI pa3pelIeHUs»
ITonroToBKa K BHIOJHEHHUIO CUTYAallMOHHBIX 3aJJaHUMN

16

[Ipaktuueckoe 3anarue Ne 16. «OOmmMe NPUHLIUIIBI
OPUHSTHS STUUHBIX JIEJIOBBIX PEIICHUN
IToaroToBKa K BBIIOJHEHUIO CUTYAIIMOHHBIX 3aJJaHUN

16

[TpakTuyeckoe 3anstue Ne 17. «DTHKa KOHKYPCHIIMU H
JIEJI0BOI'0 IIapTHEPCTBA»
[ToaroroBka K Kpyriomy CTOJY

17

[Ipaktuueckoe 3anstue No 18. «Tumbl KOpHOpPaTHBHBIX
KyJIbTYp»
IloaroToBKa K BBIIOJIHEHNUIO CUTYAl[MOHHBIX 3a1aHUI

18

[Tpaktuueckoe 3anstue Ne 19. «IlpaBuna nmoBeneHus Ha
Pa3THUIHOM MEPOTIPUITUN
[ToaroToBKa K BHITIOJHEHUIO CUTYAIIMOHHBIX 3aJaHUHN

19

[Ipaktrdeckoe 3anarue No 20. «OcHOBHBIE (DYHKITUH
yIPABICHUS
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJaHUI

20

[Ipaktuueckoe 3anarue Ne 21. «Buabl U GyHKIIUN ITUKETA»
[ToaroroBka K BBITIOJHEHUIO CUTYAlIMOHHBIX 3aJJaHU I

22

[Ipaktuueckoe 3anstue No 22. «JlemoBoil d3TUKET B
00CTy>KUBaHUW
[ToaroToBka K BBIIOJIHEHNUIO CUTYallMOHHBIX 3a1aHUN

Uroro 3a cemectp 5

28

Hroro mo mucouruinge

44

5.5 JlabopaTopHblil NPAKTHKYM

JlaGopaTopHBIii TPAKTUKYM YI€OHBIM IJIAHOM HE TIPETYCMOTPEH.
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5.6 CamocrosiTeqibHas padora

Howmep Temebl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpynoem
KOCTh
(dacsl)

Cemectp 4

1. U3yuenue teopernueckoro matepuana mno teme: «lIpenmer
U npo0iieMaThKa 3TUKUA B cepe CEpPBUCHOTO OOCTY>KUBAHMS
Ha TPaHCIIOPTE»

[Togpa3zymeBaercsi pabota ¢ y4eOHOW JUTEpaTypol IO

BOTIPOCAM JIsl CAaMOCTOSATENbHOM moaroToBku [1-20].

2. [ToaroToBKa K BRICTYIUICHHSIM Ha TIPAKTHYECKOM 3aHSTHH C
COOOIIEHUSIMH.

3. [ToaroToBKa K YCTHOMY OIIPOCY.

4. TToaroToBKa K BBIMIOJTHCHHUIO CUTYaIIMOHHBIX 3aTaHHH.

1. U3yueHue TeEOpEeTHYECKOrO0 MaTepuaja T0 TeMe:
«Itnueckue yuenus JIpesnero BocTokay
[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOM JHUTEpaTypoil TIO

BOTIPOCAM JJIsl CAMOCTOSITEIbHOM moaroToBku [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHHSM Ha IIPAKTUYCCKOM 3aHITHH C
COOOIIICHUSAMHU.

3. [ToaroToBKa K yCTHOMY OIIPOCY.

4. TToaroTroBKa K BBIMTOJTHCHUIO CUTYaIIMOHHBIX 3a1aHHH.

1. H3ydyeHume TEOpPETHUECKOTO MaTepuajga I0 TeMe:
«AHTUYHASI 3TUKA KaK YYEHUE O JOOPOACTEIIX)»
[TogpaszymeBaeTcss paboTa ¢ y4eOHOW JHUTEpaTypoll IO

BOIIpOCaM JISi CAaMOCTOSITSIIBHOM moAroToBkH [1, 2, 3, 4].

2. TloaroToBKa K BBICTYIUICHUSIM Ha TIPAKTUYECKOM 3aHITHH C
COOOIIIECHUSAMHU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TToaroToBKa K BBHIMIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

1. W3yuyeHue TeopeTHyecKoro Marepuaia mo Teme: «ITUKa
Cpennux BekoB U Bo3poxieHus »
[lonpazymeBaetcsi paboTa C y4yeOHOW IUTEpPaTypoOl IO

BOIIPOCaM JIsi CAaMOCTOSITEIIbHOM moAroToBku [1, 2, 3, 4].

2. IloaroToBKa K BBICTYIUICHUSM Ha MPAKTUYSCKOM 3aHSITHH C
COOOIIECHUSIMH.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. ITonroToBKa K BHITTOJIHCHUIO CUTYAaIIMOHHBIX 3aTaHUH.

1. 3yueHue TeopeTUUeCcKOro Marepuana rno reme: « ITuka
Hogoro Bpemenn»
Ilogpa3zymeBaercsi pabota ¢ y4yeOHOM JUTEpaTypod 1o
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Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpynoem
KOCTh
(dacsr)

BOTIPOCAM JIsl CAMOCTOSITENbHOU TToATOTOBKY [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHUSAM Ha MPAKTHYCCKOM 3aHSATHHU C
COOOIIICHUSAMHU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TloaroToBKa K BBITIOJTHEHUIO CUTYaIIMOHHBIX 3aTaHHH.

1. U3yueHue TEOpEeTHYECKOrO0 MaTepuaja IO TEMe:
«AxTyanbHble TPOOJIEMbl COBPEMEHHOM ITUKH»
[TogpaszymeBaeTcsi paboTa ¢ y4eOHOM JaUTEpaTypoll IO

BOTIPOCAM JIsl CAaMOCTOSATENbHOM moaroToBku [1-20].

2. [ToaroTOBKA K BBICTYIUICHHUSAM Ha IMIPAKTUYCCKOM 3aHSTHH C
COOOIIICHUSAMHU.

3. [ToaroToBKa K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBIMIOJTHCHUIO CUTYaIIMOHHBIX 3aTaHHH.

1. W3yueHue TeEOpEeTHYECKOrO0 MaTepuaja T0 TeMe:
«IIpodeccruonanbHast 3THKa U €€ B3aMMOCBS3b C 00IIeH
TEOPHUEN MOPAIIN

[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOW JHUTEpaTypoll 1O

BOTIpOCaM JISl CAMOCTOSITEIIBHOM moAroToBKH [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHHUSM Ha IMIPAKTUYECKOM 3aHSTHHU C
COOOIIICHUSAMHU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TToaroToBKa K BBHIMOJHEHUIO CUTYAIIMOHHBIX 3a/IaHUM.

1. W3yueHue TEOpETHUYECKOTO MaTepuaja TI0 TeMe:
«IIpodeccuss u  auuHOCTh. HpaBcTBeHHas  KyjibTypa
npodeccruoHana

[TonpazymeBaeTrcsi pabota C y4eOHOW JUTEpaTypoil MO

BOIIPOCaM JIsl CAaMOCTOSITEIbHOM MmoAroToBku [1, 2, 3, 4].

2. IloaroToBKa K BBICTYIUICHUSIM Ha TIPAKTHYCCKOM 3aHITHH C
COOOIIECHUSIMHU.

3. IloaroToBKa K yCTHOMY OTIPOCY.

4. TTonroToBKa K BHITTOJIHCHUIO CUTYAIIMOHHBIX 3aTaHUH.

Hroro 3a cemectp 4

40

CemecTtp 5

1. HW3yueHue TeopeTHUECKOro maTepuaisa Mo TeMe:
«OCHOBHBIE YpPOBHU BHUJEHHUE OW3HECA U COOTBETCTBYIOLIUE
HOPMBI B chepe yCIyr»

[logpa3zymeBaeTcsi paboTa ¢ y4yeOHOM maUTEpaTypoill 1O
BOIPOCaAM ISl CAaMOCTOSTEIbHOM moaroToBku [1, 2, 3, 4].

2. [ToaroTOBKA K BRICTYIUICHHUSIM HAa IPAKTUIECKOM 3aHITHH C
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Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpynoem
KOCTh
(dacsr)

COOOIICHUSMU.
3. [loaroToBka K yCTHOMY OIIpOCY.
4. TToaroroBKa K BBIMOJTHEHUIO CUTYAIIMOHHBIX 3aaHH.

10

1. M3ydeHue TEOpPETHUECKOTO MaTepuansa IO  TEMeE:
«IIpyHUIUNBI  KOPIIOPATUBHOM OTBETCTBEHHOCTH B cdepe

YCILYT»
[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOM JaUTEpaTypoll 1O

BOTIPOCAM JJIsl CAMOCTOSITEIbHOM moaroToBku [1, 2, 3, 4].

2. [ToaroTOBKA K BBICTYIUICHHUSAM Ha IMIPAKTUYCCKOM 3aHSTHH C
COOOIIEHUSIMH.

3. [ToaroToBKa K YCTHOMY OIIPOCY.

4. TToaroToBKa K BBIMIOJTHCHHUIO CUTYaIIMOHHBIX 3aTaHHH.

11

1. U3yueHue TeEOpEeTHYECKOrO0 MaTepuaja T0 TeMe:
«ITHYECKUE OCHOBBI MPO(PECCHOHATBHOM e TENBHOCTH B

chepe yciayr»
[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOW JHUTEpaTypoll 1O

BOTIPOCaM JISI CAMOCTOSITEIIBHOM moAroToBKH [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHHSIM Ha TIPAKTUYECKOM 3aHSTHH C
COOOIIIECHUSAMHU.

3. [ToaroToBKa K yCTHOMY OMIPOCY.

4. TToaroToBKa K BBIMOJTHCHUIO CUTYaIIMOHHBIX 3aIaHHH.

12

1. H3ydeHune TEOpPETHUYECKOTO MaTepuaisa II0 TeMe:
«3cTeTrKa 00CTyKUBaAHUS»
[TogpaszymeBaeTcss paboTa ¢ y4eOHOW JHUTEpaTypoll 1O

BOIIPOCaM JIsl CaMOCTOSATEIbHOM MmoaroToBku [1, 2, 3, 4].

2. [loaroToBKa K BBICTYIUICHUSIM Ha TIPAKTHYCCKOM 3aHITHH C
COOOIICHUSAMU.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBHIMIOJIHEHUIO CUTYAIIMOHHBIX 3a/IaHUMH.

13

1. U3yueHue TeEOpEeTHUYECKOTO MaTepuaja TI0 TeMe:
«IIpodeccuonanbHoe TMOBeAEeHNE pa0OTHHKA CEpBUCAa Ha
Pa3TUYHBIX dTarmax 00CIyKUBaHMS HA TPAHCIIOPTE)

[logpa3zymeBaeTcsi paboTa ¢ y4eOHOUWl JUTEpaTypod IO

BOIPOCaM JIsl CAaMOCTOSTEIbHOM moaroToBku [1, 2, 3, 4].

2. IloaroToBKa K BBICTYIUICHUSIM HA TIPAKTHYCCKOM 3aHITHH C
COOOIIICHUSIMU.
3. [loaroToBKa K yCTHOMY OIIPOCY.

14

1. U3ydeHume TEOpETHUECKOTO MaTepuaja TI0 TeMe:
«OCco0EHHOCTH J1€JI0BOr0 O0IIEHU B chepe yCIyr»
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Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpynoem
KOCTh
(dacsr)

[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOM JaUTEpaTypoll 1O

BOTIpOCAM JIsl CAaMOCTOSTENbHOM moaroToBku [1-20].

2. IloaroToBKa K BBICTYIUICHHUSIM Ha IPAKTUYECKOM 3aHSITHH C
COOOIICHUSMU.

3. [loaroToBka K yCTHOMY OIIpOCY.

4. TToaroroBKa K BBIMOJTHEHUIO CUTYAIIMOHHBIX 3aaHH.

15

1. W3yueHue TeOpeTHYECKOrO0 MaTepuajsa 0 TeMe:
«YnpaBineHue  KOHQIMKTaMHM B  OOCIY)KUBAaHUU  Ha
TPaHCIIOPTE»

[Togpa3zymeBaercsi paboTa ¢ y4eOHOUM JUTEpaTypod IO

BOTIPOCAM JJIsl CAMOCTOSTEIbHOM moaroToBku [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHHSAM Ha MIPAKTUYCCKOM 3aHITHH C
COOOIIEHUSIMH.

3. [ToaroToBKa K yCTHOMY OTIPOCY.

4. TToaroToBKa K BBIMOJTHCHUIO CUTYaIIMOHHBIX 3aTaHHH.

16

1. H3yueHune TeopeTHUECKOro wmaTepuaisa MO0 TeME:
«KoprioparuBHas 3THKa B cpepe yclIyr Ha TpaHCTIOPTE»
[Togpa3zymeBaeTcss paboTa ¢ y4eOHOM JHUTEpaTypoll 1O

BOTIpOCaM JUIsI CAaMOCTOSATEIbHOM moAroToBku [1-18].

2. TloaroToBKa K BBICTYIUICHUSIM Ha TIPAKTUYECKOM 3aHITHU C
COOOIIICHUSAMHU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TlogroToBKa K Kpyrjiomy CTOJIY.

5. [ToAroTOBKA K BHITIOJHEHHUIO CUTYallMOHHBIX 3aJaHUM.

17

1. M3ydeHume TEOPETHYECKOIO MaTepuajla II0 TeMe:
«KopriopatuBHast ~ KyjJabTypa B  OOCIy)KMBaHMH  Ha
TPAHCIIOPTE)

[lonpazymeBaetcsi paboTa C y4yeOHOM IUTEpPaTypoOl IO
BOIIPOCaM JIsl CAaMOCTOSTEIbHOM MoAT0oTOBKH [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHHSIM Ha IIPAKTUYECKOM 3aHITHH C
COOOIIEHUSAMU.

3. [loaroToBKa K yCTHOMY OIIPOCY.
4. ITonroToBKa K BHITTOJIHCHUIO CUTYAIIMOHHBIX 3aTaHUH.

18

1. HW3yueHue TeopeTHUECKOro MmaTepuaisa MO0 TeMe:
«Opranu3allMoOHHasl KyJbTypa Kak (akTop TMOBBIIIECHUS
s pexkTuBHOCTH B chepe cepBucar»

[logpaszymeBaeTcsi paboTa ¢ y4yeOHOM JaUTEpaTypoill 1O

BOIIPOCaM ISl CAaMOCTOSITEIIbHOM moAroToBku [1, 2, 3, 4].
2. IToaroToBKa K BBICTYIUICHUSIM HA TIPAKTHYCCKOM 3aHITHH C

38




Howmep Temsbl
JTVCIUTIIMHBI

Buasl camocrosiTensHOM paboThI

Tpynoem
KOCTh
(dacsr)

COOOIICHUSMU.
3. [loaroroBKa K yCTHOMY OMpPOCY.
4. TToaroroBKa K BBIMOJTHEHUIO CUTYAIIMOHHBIX 3aaHH.

19

1. H3ydeHue TEOpPETHUYECKOTO MaTepuaisa 10 TeMe:
«YTpaBiieHYeCcKas dTHKA B chepe cepBHCay
[TogpaszymeBaeTcsi paboTa ¢ y4eOHOM JaUTEpaTypoll IO

BOTIpOCAaM JJIsl CAMOCTOSITENIbHOU moAroToBkH [1, 2, 3, 4].

2. [ToaroToBKa K BRICTYIUICHHSIM Ha TIPAKTHYCCKOM 3aHSTHH C
COOOIIEHUSIMH.

3. [ToaroToBKa K YCTHOMY OIIPOCY.

4. TToaroToBKa K BBITIOJTHCHUIO CUTYAIIMOHHBIX 3aTaHHH.

20

1. M3ydeHue TeopeTHUECKOro Marepuaia mo Teme: « ITHKET
KaK  PEryssarop MEXJITMYHOCTHBIX OTHOIICHUH |
npodeccHoHaIbHOTO  TMOBENECHHUS PaOOTHUKOB  CepBHUCA.
DOTUKET JAENOBbIX COBEIIAHUN, MPE3CHTAIMN U MyOJIUYHBIX
BBICTYILJICHUI»

[Togpa3zymeBaeTcsi paboTa ¢ y4eOHOW JIUTEpaTypor IO

BOTIpOCaM JJISl CAMOCTOSITEIIBHOM moATroToBKH [1, 2, 3, 4].

2. TloaroToBKa K BBICTYIUICHUSIM Ha TIPAKTUYECKOM 3aHITHU C
COOOIIICHUSAMHU.

3. IloaroToBKa K yCTHOMY OMPOCY.

4. TToaroToBKa K BBIMOJHEHUIO CUTYAlIMOHHBIX 3a/IaHUM.

21

1. M3yueHnune TeopeTrueckoro MaTepuaia mo teme: «IIpaBuia
IIOBE/ICHHS B OOIIECTBEHHBIX MECTAX)

[TogpaszymeBaeTcss paboTa ¢ y4eOHOW JHUTEpaTypoll 1O
BOIIPOCaM JIsl CaMOCTOSATEIbHOM moaroToBku [1, 2, 3, 4].

2. [ToaroroBka K yCTHOMY OIIPOCY.

22

1. 3ydeHue TeopeTU4eCKOoro Marepuaina mo teme: «JlemoBoit
OTUKET © TpOTOKoJd. (OCOOEHHOCTH WX TMPOSIBICHUS B
CEpPBHUCHOM AEATEIBHOCTH. J[eN0BBIE BCTPEUYN U MEPETOBOPHI»
[TonpazymeBaeTrcsi pabota ¢ yueOHOW JUTEpaTypoil Mo

BOIPOCaAM JIsl CAaMOCTOSTEIbHOM moaroToBku [1, 2, 3, 4].

2. IloaroToBKa K BBICTYIUICHUSM Ha IPAKTHYSCKOM 3aHSITHU C
COOOIIECHUSIMHU.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. ITonroToBKa K BHITTOJIHCHUIO CUTYAIIMOHHBIX 3aTaHUH.

Hroro 3a cemecTp 5

16

Hroro mo mucuuruinge

56
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5.7 KypcoBbie padoThbl
KypcoBbie paboThl y4eOHBIM IUIAHOM HE IPELYCMOTPEHBI.

6 YueOHO-MeTOAMYeCKOE U HH(POPMAIUOHHOE OOecTiedeHue JUCIUILTUHbI

a) OCHOBHas JIUTEpaTypa:

1 JlaBpunenko, B. H. /le1oBasi 3THKa M ITHKeET : Y4eOHUK U NPAKTHKYM
mas By3oB / B. H. JlaBpunenko, JI. Y. Yepnsimosa, B. B. Kadran ; nox penakmueit
B. H. JlaBpunenko, JI. . YepubimoBoii. — Mocksa : H3znarensctBo  FOpaidr,
2020. — 118 c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-08210-4. —
[OnextponHblii pecypc]. - Pexum moctyma: https://urait.ru/bcode/451048 (mara
obpamenus: 12.05.2021).

2 Cadponona, JL.LE. Ttuka. Tekctsl nexkuuid. st cTyneHTOB By30B. Pexom.
YMO [Tekct] / JLE. Cadponona, C.A. Ary6osa. - CII6.: ['amma, 2016. - 64c. - ISBN
978-5-4334-0286-7. KonmnuecTBo 3x3eMILISIpOB 36.

3 CkBopuos, A. A. DTMKa . y4eOHHMK W TPAKTHKYM [Js  BY30B /
A. A. CkBopuoB. — 3-¢ usj., nepepad. u non. — Mocksa : UznarensctBo FOpaiir,
2021. — 321 c. — (Beicmiee o6pazoBanue). — ISBN 978-5-534-09812-9. —
[Onextponnblii pecypc]. - Pexum moctyma: https://urait.ru/bcode/468416 (mara
obpamenus: 12.05.2021).

0) JOTOIHUTENbHAS IUTEpaTypa:

4 Jlepmmna, O.H. IIpodeccnonanbHas 3THKA M 3THKeT: MeToa. yka3. mo
U3YUYEHUIO Kypca W BBITIOJTHEHUIO KOHTPOJbHOU paboTel. [ns ctyn. ['d, KO u 30
[Texct] / Jleemuua O.H., coct. - CII6. : T'YI'A, 2012. — 33 c¢. KomnuyectBo
ax3eMIuIsspoB 290.

5 Jlu3aiiH ¥ MPOU3BOACTBEHHAS] ICTETHKA: TPOrpaMMa, IJIaHbl CEMHUHAPCKUX
3aHATUN, METOJIMYECKHUE yKa3aHus Mo u3ydeHuto kypca. st crynenroB I'® [Tekct] /
[Tepenenuna E.B., coct. - CI16.: 'YT'A, 2009. — 30 ¢. KoaundecTBo 3x3emiusipor 300.

6 Koponera E.A. CepBucosiorus [Tekct]: Texctbl nekmuii. Yacts 1/ E.A.
Koponesa, B.C. Ilamun. — Cankt-IlerepOypr, 2016. KonuaectBo 3x3emmisipoB 20.

B) TMEPEYCHb PECYpPCOB HH(POPMAIUMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
«HTepueT»:

7 Odunuanbubiii  caiit @PegepajbHOH CIYKObl TOCYyJaApPCTBEHHOMH
CTATHCTHKH - [DIJIEKTpOHHBIH pecypc]. - Pexmm pmocryma: http://www.gks.ru/
cBOOOIHBIN ocTyn (mata oopamenus: 11.05.2021).

8 Oduumanbubiii cait MunucrtepcrBa ¢punancoB P® - [DnexTpoHHBIH
pecypc]. - Pexum pocryma: http://www.minfin.ru/ cBoOomublii moctym (mata
obpamenus: 11.05.2021).

9 OdunuanbHblii caiiT @enepabHONH HATOTOBOM CIYKOBI - [ DIEKTPOHHBIH
pecypc]. - Pexum gocryma: http://www.nalog.ru/ cBoGoanblii gocTtyn (nxara
obpamenus: 11.05.2021).
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10 Odunuanbubiii caiit PenepajibHOH AHTHUMOHONOJIBHOH CJIYXKOBI -
[DnekTponHbld pecypc]. - Pexum moctyma: http://www.fas.gov.ru/ cBoOoaHbIH
noctyn (mara odpamenus: 11.05.2021).

11 Opuunanbubiii caiit banka Poccun - [DnexkTpoHHbIN pecypce]. - Pexum
nocryma: http://www.cbr.ru/ ceo6oausIit qoctyn (nata oopamienus: 11.05.2021)

12 OpuuuaabHbIi cailT HH(OPMALHOHHOI 0 areHTCcTBa
«POCOM3HECKOHCAJITHHI» - [DNEKTpoHHBIM pecypc]. - Pexum pocryna:
http://www.rbc.ru/ cBoGoaubIit moctym (nata oopamienus: 11.05.2021).

13 OpunuanbHbIi caiiT :kypHaia «Bonpocsl IKOHOMUKW» - [ DNEKTPOHHBIN
pecypc]. - Pexkum mocryma: http://www.vopreco.ru/ cBoGoaHbIi gocTyn (mara
obpamenus: 11.05.2021).

14  OdunuanbHplii  caiiT HANMOHAJIBHOIO  HCCJIEI0BATEJIHCKOIO
yHHMBepcuTeTa BpIcmIasi K02 3KOHOMHMKH - [DJIEKTPOHHBIA pecypc]. - Pexum
nocryma: http://www.hse.ru/ cBoboaHbIi gocTy (1ata odpamenus: 11.05.2021).

15 Oduumanbubiii  caiT MeKIyHAPOAHOTO BaJIOTHOrO ¢oHAa -
[DnexTponnslii pecype]. - Pexkmm pgocrtyma: http://www.imf.org/external/russian/
cBOOOHBIN nocTym (mata obpamienus: 11.05.2021).

16 Oduumanbubiii caidt BcemupHoro 0anka d¢onga - [DIEKTPOHHBIH
pecypc]. - Pexumm gocryma: http://www.worldbank.org/eca/russian/ cBoOoaHBbI#
noctyn (nara oopamenus: 11.05.2021).

') IporpaMMHOe oOecrieueHne (JTUIEeH3UOHHOEe, CBOOOHO PACTIPOCTPAHIEMOE),
0a3bl JaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIE U TTOMCKOBBIE CUCTEMBI:

17 bubaunorexka CIIOI'Y T'A - [DnexktpoHHbIl pecypc]. — Pexxum nocryna:
http://www.biblioclub.ru/ ceo6oamsbIit moctyn (naTa oopamienns: 11.05.2021).

18 Oopa3zoBaTtenbnas miaargopma «kOpaiit» [DnexkrpoHHBI pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGomnblii goctyn (nata oOparicHHS:
11.05.2021).

19 Poccuiickas HanuoHaJbHasi OuUOAMOTEKA [DIEKTPOHHBIN pecypc]. —
Pexxum goctyma: http://www.nlr.ru / cBoOomnbiii goctyn (mata oOpamieHus:
11.05.2021).

20 DyieKTpOHHO-0UOIMOTeYHas1 cucTeMa «JlaHby [DNeKTpOHHBIN pecypc]. —
Pexxum moctyma:  https://e.lanbook.com/books / cBoGoxmmbIli gocTyn  (nara
obpamenus: 11.05.2021).

7 MartepuajibHO-TeXHUYECKOe o0ecredeHue TUCIUITHHBI

Haumeno | HaumenoBanue | OcHaIIEHHOCTD ITepedyeHb TMIIEH3MOHHOTO
BaHHUE crenraibHbIX cnernuaibHbIX MIPOTPAMMHOTO 00ECIICUCHHUS.
JUCIMILIN | TIOMEIICHUHN U MMOMEIICHUN 1 PexBU3UTHI MOATBEPKAAOIIETO
HBI MIOMEIIECHNUHN IJIsI| TTOMEIICHUN IS JIOKYMEHTa

CaMOCTOSITEILHO| CaMOCTOSITCILHOM
1 paboOThI paboThI
IIpodeccu | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
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Hanmeno | HaumenoBanue |  OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUE CIIELUATTbHBIX CIIELMATIBHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JACUUIUIA | TIOMELIEHUUN U IIOMEUICHUM U PexBU3UTHI MOATBEPKAAIOIIETO

HBI MOMEIICHUH JUIsI| TIOMEIICHUN IS JIOKyMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOM
1 paboThl paboThI
OHaylbHas | ayaMTopus i | yaeOHoi mcbemn | (freeware)
ITHKA, IPOBEACHHUS (30 mecrt) Adobe Flash Player (freeware)
CTaHJAPTH | 3aHATHI Mynsrumenuiineiii | Kaspersky Endpoint Security 10
3arus, JIEKIITMOHHOT'O npoektop Acer (munensus Ne 0AFE-180731-
cepruduKa| TUIA, OkpaH 132011-783-1390)
Ms 1 196210 r. Hoytoyx HP630 K-Lite Mega Codec Pack
ynpasineHu| CaHKT- (freeware)
e [MetepOypr, yi1. Microsoft Office
kadecTBOM | [TunoToB, 1oM [Tpodeccuonanpubiii mroc 2007
B 38, aut. A (mmuamen3us Ne 43471843 ot 07
CEpPBHUCHOM despans 2008 rona)
00CITyKHB Mozilla Firefox (MPL/GPL/LGPL)
aHUH Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (munensus Ne
46231032 ot 4 nexabpst 2009 rona)
Ayn. 315a - Kommiekt
ayIATOpUA ISl | yaeOHOM Mebenn
IIPOBEICHUS (16 mecT)
3aHSTUN
CEMUHAPCKOTO
TUTIA,
196210 .
Cankrt-

[leTepOypr, yi.
[IunoToB, 1om
38, mut. A

AyauTopuu Jisi CAaMOCTOSITEIbHOM pabOThI, XpaHEHHUSI ¥ MPO(UIAKTUIECKOTO
o0ciy>kuBaHMs yueOHOTro 000pyIOBaHUs

Ayn. 322 -
ayIUTOPUS TS
CaMOCTOSTEIbH
o1 paboTHI,
196210 r.
CaHkKT-
[lerepOypr, yiu.

Kommiekr
yaeOHOU MeOen
(21 mecto)
[TpunTep
CanonLBR -1120;
Moy
EcosysM2035dr;

Windows 7 Professional (smutiensus
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
(mumensust Ne 47653847 ot 9
Hos10ps 2010 roxa)

ABBYY FineReader 10 Corporate
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Hanmeno | HaumenoBanue |  OcCHaIEHHOCTH ITepedyeHb TULIEH3UOHHOTO
BaHUE CIIEIUATBHBIX CIIeIUATbHBIX MPOTrPaMMHOTO 00ECTICUCHHS.
JUCHUIUIA | TIOMEMIECHUMN U IMOMEIIEHUN U PexBU3UTHI MOATBEPKAAIOIIETO

HBbI MOMEIICHUH JUIsI| TIOMEIICHUN IS JIOKyMEHTa
CaMOCTOATENBHO| CaMOCTOSITEIIbHOM
1 paboThl paboThI

[Tunoros, nom | Mounutop LG Editional (muuensus Ne AF 10

38, mut. A 23EN43T-B; 3S1V00 102 ot 23 nekabps 2010
CuctemHsIit 070K | T.)
KoMmIuteKT Ne 1 Kaspersky Anti-Virus Suite gst
RamecStorm. WKS u FS (muuensus Ne
Cucremnsiit 6ok | 1D0A170720092603110550 ot 20
xkomrutekt Corei 7- | uromst 2017 roma)
800-70

8 Obpa3oBaTte/ibHbIe 1 HH(POPMAIMOHHbIE TEXHOJIOTHHU

B mpomecce mnpenomaBanus auciuiiuHbl - «lIpodeccronanbHas  3THKA,
CTaHJapTU3alus, CcepTUUKAIUSI W YOpaBICHUE KAdeCTBOM B  CEPBUCHOM
00CITy’)KUBaHMM» HCIOJIB3YIOTCSA Kiaccuueckue ¢GOpMbl W METOJbl  OOyYCHHS:
BXOJTHOM  KOHTPOJIb, JICKI[UH, TMPAKTUYECKHUE  3aHATHUSA, KPYIJbIA  CTOJI,
caMocTosiTeIbHas paboTa 00yJaromuXCcs ¥ METO 1 pa3BUBAIOIICHCS KOOIEPaIlUH.

B pamkax u3ydeHus] TUCHMIUIMHBI PEAIOIAraeTcsa UCII0JIb30BaTh CIECAYIOIINE
o0pa3zoBaTeIbHbIC TEXHOJIOTHH.
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BxomHoWi KOHTpONh TpeAHa3HAYEH [JIsS BBISIBICHHWS YPOBHS YCBOCHUS
KOMITETEHIIUHA OOYYArOIIMMCS, HEOOXOAUMBIX TMepe]] H3yYCHHUEM JTUCITUTUIHHEIL.
BxoaHOI KOHTPOJb MPOBOAMTCS MPENOJaBaTeIeM C IENbI0 KOPPEKIMH Ipolecca
YCBOCHHUS OOyYarOIMMUCS TuAakTudeckux eawaui. OH ocymecTBIseTcs B (opme
YCTHOTO ONpOcCa IO BOIMPOCAM TUCHUILINHBL: «TEXHOJOTHU ACIIOBOTO OOIICHUS,
TICUXOJIOTHs B KOHQuHKTONMOTH Y, «CepBrucosnorus («CepBUCOJIOTHS U OpraHU3aIHS
00CITy)KUBaHHSI»)», «YTIpaBICHUE MPEINPUATUIMUA CEPBUCAa HA TPAHCIIOPTEY,
«CepBHUCHas ACATSIBHOCTH HA TPAHCIIOPTEY.

TpagunmoHHass JEKIHUS COCTaBISET OCHOBY TEOPETHYECKOTO0 OOYYCHHS B
pamMKax JIUCHUIUIMHBL JIeKIus Kak oOpa3oBaTe/IbHAS TEXHOJOTHUS TPEICTaBIIsSCT
co00i yCTHOE, CHCTEMAaTHUECKH IOCIEA0BAaTEeIbHOE H3JIOKEHUE TpernoiaBaTeieM
y4eOHOro MaTepuajia W aKTyalbHBIX HAyYHBIX 3HAHUH C IEJIbI0 OpraHu3aIluu
IeJICHANIPABICHHOW TMO3HABATEILHON JIEATEIHHOCTH O0YUYAIOUTUMHUCS TIO OBJIAJICHUIO
3HAHHMSIMHU, YMEHUSMHU ¥ HaBBIKAMH YMTACMOW JAUCIUIUIMHEIL. JICKIIMS TpeIHa3HavYeHa
JUISL PaCKPBITHS COCTOSIHHSI M TIEPCIICKTUB Pa3BUTHS MPOGECCHOHATBHO-3THYCCKUX
3HAHMH B COBPEMCHHBIX YCIIOBHSIX. B JICKIIMM JeiaeTcs aKICHT Ha peau3alifio
TJIABHBIX WJCH W HalpaBiICHUH B WM3YYCHHWHM JWCIMIUIMHBI, JAcTCS yCTaHOBKA Ha
TIOCTICYIONIYI0 CAMOCTOSITENIbHYIO padoTy. Ha nekium KOHIEHTPUpYeTCsl BHUMAHUE
oOyJarommxcss Ha HawOoJee CIIOXKHBIX W Y3JIOBBIX BOIPOCAX, CTUMYJIUPYETCS HX
aKTUBHAs TIO3HaBaTelIbHAs JAeATeNbHOCTh. [lo mucnmmube «IIpodeccnoHanbHas
ATHKA, CTaHAApTU3aIMs, cepTU(dUKAnuUs U yNpaBlIeHUE KAaueCTBOM B CEPBHUCHOM
0O0CITy>KUBaHUM» IUJIAHUPYETCA MpOBeJeHWE HH(POPMAIMOHHBIX JIEKIUN, KOTOpbIE
HAIpaBJICHbl HAa CHUCTEMATHU3HPOBAHHOE M3JI0KEHHWE HAKOIUICHHBIX U aKTyaJIbHBIX
HAYYHBIX 3HAHUM B MPEIMETHON 00JaCTH NUCIUILTAHBI.

Benymum MeTooM B JIEKIIMU BBICTYMAET YCTHOE U3JIOKEHHUE MPEToiaBaTesieM
y4eOHOro MaTepualia, KOTOpOe COYeTaeTcs C UCIoJib30BaHMeM cpenbl PowerPoint,
Word, Excel ¢ menpio pacimmpeHuss o0pa30BaTeIBbHOIO HH(POPMAIIHOHHOTO IOJIS,
MOBBIIICHUST CKOPOCTH 00pabOTKU M Tepeauyu nHpopMaIuu, ooecreueHus y1o0cTBa
npeoOpa3oBaHuss M CTPYKTypUpoBaHUs HHMOpManuu sl TpaHCHOpMaluh €€ B
3HaHHUE.

[IpakTuueckue 3aHATAA TIO AWCIHMIUIMHE MPOBOISTCS B COOTBETCTBHH C
y4e0HO-TEeMAaTHYEeCKUM IUIAaHOM TI0 OTHAeNbHBIM Tpynmnam. llenbs mnpakTudeckux
3aHATHH — 3aKPENMUTh TEOPETUUYECKHUE 3HAHUA, IMOJYYCHHBbIC OO0ydYaromuMUCS Ha
JEKIUAX U B pe3ybTaTe CaMOCTOSATEIHLHOTO M3YYCHHUS COOTBETCTBYIOIIMX Pa3/eioB
PEKOMEHIyeMOW JUTEepaTyphl, a TaKXe MPUOOPECTH HAYaIbHBIE MPAKTHUYECKHE
HaBbIKA AucIUIUHHBL «[IpodeccnoHanbHas 3THKa, CTaHAAPTH3AIMS, CepTUDHUKAINS
U YIpaBieHUE KAa4eCTBOM B CEPBHUCHOM OOCTY>KMBaHHM». lIpakTHdyeckue 3aHATHS
MpeIHa3HA4YCHBl A OoJjiee TIyOOKOTO OCBOCHHWS W aHAlM3a TEM, W3y4aeMbIX B
pamMKax TaHHOW JUCITUTUINHBIL.

[IpakTuueckne 3aHSATHS — OTO METOJI PENPOAYKTHBHOTO OOydYEHHS,
00eCIeunBaOMUA CBSI3b TEOPUU W TMPAKTUKH, COJCHCTBYIOIIMI BBIPAOOTKE Y
oOydJarommxcss yMEHUW U HaBBIKOB MPUMEHEHHSI 3HAHWM, TIOJYYSHHBIX Ha JICKIIUU U B
XOJIe CaMOCTOATENbHON paboThl. [IpakThueckuwe 3aHATHS Kak o00Opa3oBaTeIbHAS
TEXHOJIOTHS TIOMOTAIOT O0YYAOIINMCS CHCTEMATH3UPOBATh, 3aKPEMHUTh U YTIyOUThH
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3HaHUS TEOPETHYECKOro Xapakrepa. Ha mpakTH4ecKHX 3aHATHAX MO AUCLUILIMHE

«IIpodeccuonanbHasl 3THKA, CTaHAApPTU3aLUsA, CEepTUPUKALMSI U  YIOPABICHHE
KaueCTBOM B CEPBHCHOM OOCIYXMBaHMM» OOydyarolmuecs o0y4yaroTcs yMEHHSIM U
HaBbIKaM, HEOOXOUMBIM JUIsl OPTaHU3ALMHN ITHYECKOT0 B3aUMOJICUCTBHS, 3aKPEILIss
MOJIyYEHHbIE B XOJI€ JIEKLIUNA U CaMOCTOSATENbHOU paboThl 3HaHUs. Ha mpakrtuyeckux
3aHATHSX B KAUECTBE MHTEPAKTUBHBIX 00pa30BaTENbHBIX TEXHOJIOTUN MPUMEHSIETCS
METOJ] Pa3BUBAIOIIEICS KOOIIEPALIUH.

B mnporecce npoBeneHusi NpakTUYECKUX 3aHATUN OpPraHU3YIOTCS IyOJIMYHBIE
BBICTYIJICHUSI O0yYaIOIIUXCS Mepe]] ayAUTOPHUEl, CHOCOOCTBYIOIINE PA3BUTHIO Y HUX
YMEHHSI COIMOCTAaBISATh JAHHBIE pa3HbIX HCTOYHUKOB U 00001IaTh HMX, YMEHHS
CBS3BIBATH TEOPETUYECKHE MOJIOKeHUs nucuuiuuel «lIpodeccruonanphas 3THKA,
CTaHAapTU3alMs, cepTudUKalus W YNpaBIE€HUE KayeCTBOM B  CEPBUCHOM
O00CIY’KMBAaHUM» C KOHKPETHBIMH CUTyalusiMU. Takum oO0pa3oMm, NpaKTUUECKHe
3asaTHss  no  aucuumuinHe  «lIpodeccuonanvHas  3THKa,  cTaHAApTU3ALMSA,
cepTuuKanys U ynpaBlieHHE Ka4eCTBOM B CEPBHUCHOM OOCTY>KUBAHHU SBIISIOTCS
COCTaBIIIOIIMMHM  TPAKTHYECKOW  MOATOTOBKM  OOywaromuxcs, TaKk  Kak
npelycMaTpUBalOT HMX Yy4YacTUE B BBIOJHEHUH OTAEIBHBIX JJIEMEHTOB paloT,
CBSI3aHHBIX C Oyaymied mpodeccruoHanbHOM AesTeNbHOCThI0. PaccmaTpuBaembie B
paMKax MPaKTUYECKOTO 3aHATHS 3aJaHus, CUTYallud, IPUMEPHI U TIPOOIEMbI UMEIOT
npodeccuOHaIbHYI0 HAMPaBIECHHOCTh W COJEP)KAT 3JIEMEHTHI, HEOOXOIUMBIEC IS
(dbopMuUpoBaHUS KOMIIETEHIIMM B paMKax MOJTOTOBKHM OakajaBpa MO HalpaBICHUIO
«CepBuc». I'maBHBIM  colepKaHMEM  IPAKTUYECKOTO  3aHATHUA  SIBIISIETCS
UHANBUAYaTbHAs MPAKTUYECKast padoTa Kaxa0ro o0y4aroIerocs.

Kpyrasiil cton mo IUCHUIIMHE MPOBOAUTCS B COOTBETCTBUU C Y4eOHO-
TEMAaTHUYECKUM IIJIAHOM 10 OTAENIbHBIM Ipynmnam. Llens npoBeneHuss Kpyrioro cToJia
— 3aKpEeNUTh TEOPETUYECKHUE 3HAHUS, MOYYSHHbIE 00YJYaIONUMUCA HA JIEKIUSIX U B
pe3yipTate  CaMOCTOSITENIBHOTO U3YyUYEHUS COOTBETCTBYIOILIUX  Pa3/eliOB
PEKOMEHyeMOU JIUTEPaTyphl, a TaKXKe MPUOOPECTH HAYaJIbHbIE MPaKTUYECKUE
HaBBIKM U yMeHus no aucuuiuinae «lIpodeccrnonanbHas 3THKa, CTaHIapTH3ALUA,
cepruuKanys U ynpaBiIeHHE KaueCTBOM B CEPBHCHOM OOCTY>KMBaHHM». Kpyribiii
CTOJ TMpeAHa3HaueH A Oojee IIyOOKOro OCBOCHHMS U aHaIW3a OTAEIbHBIX

BOIIPOCOB, M3Y4YaEMbIX B paMKax JaHHOW NMCUUIUIMHBL. B mpouecce nposeneHus
KPYTJIOTO CTOJIA OPTaHU3YIOTCS MyOJIMYHbIE KOJUIEKTUBHBIC OOCYKICHHS OTACIBHBIX
3apaHee OIPEACNIEHHBIX BOIPOCOB TEMBI, BBICTYIUIEHHS OOYyYarolUXCs Iepen

ayJIUTOpHEH, CIOCOOCTBYIOIINE PA3BUTHIO Y HUX YMEHHUS COMOCTABISAThH JaHHbIE
Pa3HBIX HCTOYHUKOB U 0000IIaTh UX, YMEHHUS CBS3BIBATH TCOPETHUCCKUE TTOJIOKECHUS
mucimuimabl - «[Ipodeccronanshas 3TWKa, CTaHmapTU3anus, CcepTUUKANUS U
yIpaBlieHNEe KaueCTBOM B CEPBUCHOM OOCITY>KMBAHUM» C KOHKPETHBIMU CUTYaIIHSIMHU.
UreHune JIeKIUI ¥ IPOBEACHNE NPAKTUYECKUX 3aHATHN TAKXKE MPEIIOaaract
NPUMEHEHNE WHTEPAKTUBHBIX (opM 00ydeHUsT (MHTEPAKTUBHBIX JIEKIIUHA, TPYIITIOBBIX
JUCKYCCUW, aHAJIN3a CUTyalMd M MMUTALMOHHBIX MOJEIEH W Jp., B TOM YHCIIE C
Y4E€TOM  pPErHOHANBHBIX  OCOOEHHOCTEH  MpodeccCHOHANbHON JEATEIbHOCTH

BBIITYCKHUKOB U MOTpeOHOCTEN paboTomaTesneit) Ajisl pa3BUTHUS y 00yUYarOIIuXCs
HaBBIKOB KOMAaHJIHOW pabOThl, MEXXJIMYHOCTHON KOMMYHUKAIUHU, TPUHSATHS PEIICHUI
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Y JINJICPCKUX KAYECTB.

Takum 06pazoM, mpakTryeckue 3aHsATus o aucuumuinae «Ilpodeccrnonanphas
ATUKA, CTaHIAPTH3alMs, CepTUPUKANMS W YIPABICHHE KAad4eCTBOM B CEPBHUCHOM
OOCTY)KWBaHHM»  SBISIFOTCS  COCTAaBJISIONIMMU  TMPAKTHYECKOW  MOATOTOBKH
oOydJarommxcs, Tak Kak MPeAyCMaTPUBAIOT WX YYaCTHE B BBITIOJHEHUU OTICITBHBIX
AJIEMEHTOB PaboT, CBA3aHHBIX ¢ Oyaymiel npohecCHOHATIBHON IeSITEILHOCTBIO.

B kauecTBe aneMeHTa MPAKTHYECKOW MOATOTOBKHM B paMKax JUCIUTUINH
«IIpodeccronanbHasl 3THKA, CTaHIAPTH3AIUsA, CEpTUGUKAIUSA W YIPABJICHHEC
KauyeCTBOM B CEPBHCHOM OOCITY>KHUBaHHM» UCIOJIb3yeTCS Ha MPAKTUYCCKUX 3aHATHAX
METOJl Pa3BUBAIOIICHCS KOOMEpalMK, KOTOPHIMA 3aKIIOYAeTCs B MOCTAHOBKE IMEpe]
00yJaIOUIMMUCS CUTYallMOHHOTO 3aJaHusl, JJIs PEHICHHS KOTOPOro TpedyeTcs ero
O0BEIMHEHUE C pacIpe/lelicHHeM BHYTPEHHUX pOJICH B Tpymme. DTO TMO3BOJSET
oOyJaromeMycs BBICIYIINBATh U MPUHUMATh BO BHUMAHUE B3TJISAIbI IPYTUX JIFOJICH,
JTUCKYTHUPOBATh B W 3allIMINATh CBOK TOYKY 3PCHHS, CIPABIATHCS C pa3HOOOpa3reM
MHEHUH, COTPYAHUYATh W paboTaTh B KOMaHje, OpaTh Ha ceOsl OTBETCTBCHHOCTb,
y4acTBOBAaTh B COBMECTHOM IPUHSATHUU PCIICHHS.

CamocrositennbHast pabora O0O0y4arolUXCsl SIBISIETCS COCTaBHOM  4acThiO
yueOHOil pabotel. CamocTosATenbHas pabora oOydarolierocss peaauzyeTcss B
CUCTEMaTH3allii, TUIAHUPOBAHWU, KOHTPOJEC W pEryJupOBaHUU €ro y4eOHO-
npo(eCCHOHATBHOW  JIEATEILHOCTH, a TakKe B AaKTHUBH3AllMd COOCTBEHHBIX
M03HABATEIbHO-MBICIUTENBHBIX JEHCTBUNA 0€3 HEeMOCPEICTBEHHON MOMOIIU |
PYKOBOJICTBA CO CTOpPOHBI TMpernogaBaTens. Ee OCHOBHOW 1enbio  SBIsETCA
(dbopMHUpOBaHUE HABBIKA CAMOCTOSTENILHOIO MPUOOPETEHUS 3HAHUHM 110 HEKOTOPHIM HE
0Cc000 CIIOKHBIM BOMPOCaM TEOPETHUUECKOTO Kypca, 3aKpeIvieHue U YIriIyOJieHHe
NOJIYUCHHBIX ~ 3HAHUM,  camocTosiTelnbHass  paboTta co  CIpaBOYHUKAMH,
NEPUOJUIYECKUMU W3IaHUSIMU U HAyYHO-TIOMYJISIPHOW JUTEPATypOil, B TOM YHUCIE
HaXOISIIMMUCS B TJ00aJbHBIX KOMMBIOTEpHBIX ceTsax. CamocrosTenpHas pabota
MoJIpa3yMeBaeT BBIMOJHEHUE yYeOHBIX 3aJaHUN, B TOM YUCIE W WHIUBUIYaIbHBIX,
MOJIy4aeMbIX O00yUYaoIIUMCs TOCTe KaXIoro 3aHsATusA. Bce 3amanusi, BBIHOCUMbIE Ha
CaMOCTOSITEIbHYIO pabOTYy, BBITIOJHAIOTCS OOy4arommumMmcs JMOO B KOHCIEKTE, JHOO0
Ha OTHIENbHBIX JHUCTax (opmata A4 (mo ykaszanuro mpemnojaBartens). KoHTporb
BBITIOJTHEHUS 3aJaHUM, BHIHOCHMBIX HAa CaMOCTOSATEIBHYIO paboOTy, OCYIIECTBISET
MPernoaBaTeb.

O®oHaA  OUEHOYHBLIX CPEeACTB /I NPOBeJeHUS] TEeKYIIero KOHTPOJIs
yCIIeBaeMOCTH, IPOMEKYTOUYHON ATTECTALUHU 10 UTOraM OCBOCHUSA JUCUMIIIMHBI
@®oHn oneHouYHbIX cpeactB mno auctumuinHe «lIpodeccmonanvHas 3THKa,
CTaHAapTU3aNusi, CepTUPUKANMS ¥  YIOPABICHHE KAa4eCTBOM B  CEPBHCHOM
oOCITy>KUBaHHUMY TPEHA3HAYEH JIJIS1 BBISABJICHHS U OIEHKH YPOBHS M KadecTBa
3HAHUW 00YYarONIUXCsl MO pe3yabTaTaM TEKYIIETO KOHTPOJISA U TMPOMEXKYTOTHON
aTTECTAIMUA [0 UTOTaM OCBOEHHS NUCUWIUIMHBI B BUJIE€ 3K3aMEHA B YETBEPTOM M
IIATOM CEMECTPE.
@OHJ OLEHOYHBIX CPEJICTB I TEKYIIErO0 KOHTPOJIS BKIKOYAET: BOMPOCHI JJIsS
YCTHBIX OMPOCOB, CUTYAIMOHHBIE 3aIaHUSI U TEMBI JIJIsi COOOIICHUH.
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Texylmuii KOHTPOJIb YCIIEBAEMOCTH M IPOMEKYTOUHAs aTTeCTAlUs MPOBOASITCS
B coorBercTBUH C «llomoxkeHueM o TeKylmeM KOHTpOJIE€ YCIEBAEMOCTH U
IIPOMEKYTOUYHOM aTTecTaluu oOydaromuxcs (QeaepasbHOI0 TroCyJapCTBEHHOIO
O10/1KETHOTO 00pa30BaTEIBLHOTO YUpEXKJEHUsI BbIclIero oOpa3zoBanus «CaHKT-
[lerepOyprckuii  rocyapCTBEHHBIM  YHUBEPCHUTET  TPaKJAHCKOW  aBHAIMNY,
oOy4aromuxcs 1Mo mporpaMmam BbICIIEro 00pa3oBaHus — IporpaMmam OakaiaBpuaTa
U mporpaMmam creuuranuteTa (Hopmbl, NEPUOAUYHOCTH M MOPSAOK)». Tekyuui
KOHTPOJIb YCIEBAEMOCTH OOYYArOIIMXCA BKJIIOYAET YCTHBIE OMPOCHI, COOOIIECHUS U
CUTYallUOHHBIE 3a/JlaHMsI, a TAaKXKe 3a/JaHus, BbIJIABAEMBbIE HA CAMOCTOSTENIbHYIO
paboTy 1Mo TeMaM JTUCUHUTLIHBIL.

VYCTHBI Ompoc MO BOMpPOCaM BXOJHOT'O KOHTPOJISl, KOTOPBIM sIBIsieTCS
AJIEMEHTOM TEKYIIEro KOHTpPOJS YCIEeBAEMOCTH, MpeJAHA3HAYEeH [JIsi BbISBICHUS
YPOBHSI YCBOCHMSI KOMIIETEHIIMH 00ydaromuMmcs, HEOOXOJUMBIX NEpe]l U3yYeHHEM
JUCIUIUIMHBL. Y CTHBIM ONPOC MO BOMPOCaM BXOAHOI'O KOHTPOJISI OCYILIECTBIISIETCS 110
BOMpPOCaM, Ha KOTOPBIX OasupyeTcs ynuTaemas aucuuruinHa (m. 9.4). YTl onpoc
NPOBOAMTCS HA KaXKJIOM NPAKTHUYECKOM 3aHSATUM B TeueHue He Oosnee 10 MUHYT ¢
LEJIbI0 KOHTPOJISI YCBOEHUS TEOPETUUYECKOTO Marepuaia, U3jaraéMoro Ha JeKUUd U
npeanosaraeT  OTBeT  oOydwaromuxcs. BkiiouaeT mepeyeHb  BONPOCOB |
MoJienupoBanue curyanuid. [lepedens BOmpocoB onpeaensieTcss ypoBHEM MOATOTOBKU
y4eOHOM TpYIIbl, a TaKKe WHIUBUIYAIbHBIMH OCOOCHHOCTSAMH OO0YyUYarOIIUXCH.
MopenvupoBaHue CUTyallMil peCcTaBIseT co00i MPOEKTUPOBAHUE MpEroAaBaTeIeM
TUMOTETUYECKUX CUTyalluid, B KOTOPBIX MOXET OKa3aTbCid OOyYaromuiics mpu
CONPUKOCHOBEHUHU C PeaIbHOCTHIO. Peakins oOyuaromerocs Ha CMOJEIHUPOBAHHYIO
cUTyaluo OyeT Mmoka3aTesaeM TOro YCBOMJI OH YUeOHBIN MaTepual WK HET.

CooOmieHne - TOPOAYKT  CaMOCTOSTENbHOM  paboThl  oOydaromierocs,
NPEJICTABISIONINM COO0H MyOIIMYHOE BBICTYIJICHUE 1O MPEICTABICHUIO MOTYyYEeHHBIX
pe3yIbTAaTOB  PCIICHHS  ONPEACIICHHOM  Y4eOHO-TIPaKTUYECKOW,  y4eOHOo-
UCCIIEOBATEILCKON U HAYYHOU TEMBI.

CuryanmoHHble 3a7aHUS HOCSAT MPAKTUKO-OPUEHTUPOBAHHBIN  XapakTep,
UCIIONB3YIOTCSI B paMKaX TMPAaKTHUYECKOM TOJATOTOBKM C  IEJIbIO  OIEHKH
(GopMupoBaHUs, 3aKpEIUICHUS], Pa3BUTHUS MPAKTUYECKUX HABBIKOB U KOMIETEHIIUN 110
npopuiro o0pa3oBaTeabHONW MporpaMMbl. BeInonHeHHe KOMIUIEKca YYeOHBIX U
UCCIIEIOBATEIbCKUX 3aJaHuil, B (QopmaTe CHUTYyallMOHHBIX 3aJaHHM, IO3BOJISIIOT
OLIEHUTh YMEHHMS M HaBBIKM OOYYalOIIErocsi CaMOCTOSITEIbHO KOHCTPYHPOBAaTh CBOU
3HaHMSIT B IIPOLIECCE PEIICHHS NPAKTHYECKUX 3a7ad, OPUEHTHPOBAaTHCA B
UHPOPMAIIMOHHOM  TPOCTPAHCTBE, a TakXke YypOBeHb C(HOPMHUPOBAHHOCTH
AHAIMTUYECKUX, HCCJIENI0BAaTEIbCKUX HABBIKOB, HABBIKOB IMPAKTUYECKOTO U
TBOPYECKOI'0 MBIIUICHHUS.

KOHTpoab BBINOSHEHNS 3a/aHMs, BBIJABAEMOIO HA CaMOCTOSTEIbHYIO paloTy,
npeciieyeTr coO0M LeJb CBOEBPEMEHHOTO BBISBIIEHHS IUIOXO YCBOEHHOIO MaTepHalia
JUCLUIUIMHBL JUIsl MOCJIEAYIOIMIE KOPPEKTUPOBKH WJIM OpPraHM3aluu 0053aTeIbHOM
KOHCysbTauu. [IpomexyTouHast arrectanys MO WTOraM OCBOEHHS JAMCLUIUIMHBI
IIPOBOJUTCS B BUAE dK3aMeHa B 4 M 5 cemecTpe. DK3aMEH I03BOJSET OLEHUTH
YPOBEHb OCBOEHHSI KOMIIETEHUMI 3a BECh MEPUOJ U3YUYEHUS] AUCLUIUIMHBI. DK3aMEH
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IIPEANOJIAraeT OTBET HA BOIPOCHI U3 MEPEYHS BOIIPOCOB, BEHIHECEHHBIX Ha 3K3aMmeH. K
MOMEHTY CHa4M SK3aME€Ha JIOJKHBI OBITh OJIArONMOIYYHO MPOWIEHBI MPEbIIyIIHe

bopMBbI KOHTPOISL.

Meronuka (QoOpMUPOBaHMS PE3YIbTUPYIOIIEH OLICHKH B

00s3aTeJIbBHOM

MOPSIAKE YYUTHIBAET AKTUBHOCTH OOYYAIOIIMXCS Ha JICKUUSIX M MPAKTUYECKUX
3aHATHUAX, YHaCTHE 00YUYaIOIIUXCS B KOH(EPEHIUAX U MOATOTOBKY UMY MyOIUKAIUH,
YTO OTPAXKEHO B OAJIIbHO-PEUTHUHTOBOM OIIEHKE TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHUM oOyuaromuxcs B 1. 9.1. OnucaHue nIkanbl OlIEHUBAHUS, UCTIOJIB3YEMOU ISl
MIPOBEJICHUS MPOMEKYTOUYHBIX aTTECTAIMM, TPUBEICHO B 1. 9.5,

9.1 banJibHO — peHTHHIOBas OLIEHKA TeKyLIero KOHTPOJIsl yCIIeBAeMOCTH M

3HAHMH 00YyYAIOLIMXCSH

OO6mass TpyJ0€MKOCTh JTUCIMIUIMHBI COCTABsCT 6 3a4eTHBIX eauHull, 216
aKaJIeMUYECKHUX 4acoB. BUI MPpOMEKyTOUHOTO KOHTPOJIsl — SK3aMeH (4 u 5 cemectp).

. KomnnuectBo OanioB Cpok
Tema/Buj yueOHBIX 3aHATHI
o KOHTPOJIS
(OLICHOYHBIX 3aJIaHHH ), TTO3BOJISIOIINX
(TIOpSAIKOBBI
oOyyJaromemycs Munu- Makcu- i HoMe [Tpumeua
MPOJIEMOHCTPUPOBATH JOCTUTHYTHIN MaJIbHOE | MaJIbHOE HegleJmI:: HHE
ypOBEeHBb C(HOPMUPOBAHHOCTHU 3HAYECHUE | 3HAUCHUE
. Hayvaia
KOMITIETEHIINI
CEMECTpA)
Cemectp 4

Tema 1. IIpeomem u npoonemamura ymuKu 6 cghepe cepeucHozo 06Cayicusanus

Ha mpancnopme

Jlexmus 1 1 1,5 2 —
[TpakTrueckoe 3ansTue 1 4,8 71,25 3 VO, C3, Cmy
Hmozo no meme 1 5,8 8,75

Tema 2. Imuueckue yuenusn /[pesnezo Bocmoka
Jlexmus 2 1 1,5 4 —
IIpakTrueckoe 3aHsaTue 2 4,6 71,25 5 VO, C3, Cmy
Hmozo no meme 2 5,6 8,75

Tema 3. Anmuunas ImuKka KaK yueHue o 000pooemensnx

Jleximsa 3 1 1,5 6 —
IIpakTrueckoe 3ansarue 3 4,6 71,25 7 VO, C3, Cmy
Hmozo no meme 3 5,6 8,75

Tema 4. Imuxa Cpeonux eexoe u Bo3porcoenus
Jlexnus 4 1 1,5 8 —
[TpakTrdeckoe 3anstue 4 4,6 71,25 9 VO, C3, Cy
Hmozo no meme 4 5,6 8,75

Tema 5. dmuxa Hoeozo epemenu

Jlexus 5 1 1,5 10 —
[IpakTrdeckoe 3aHsATHE 5 4,6 7,25 11 VO, C3, Cwy
Hmozo no meme 5 5,6 8,75
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. KonunuectBo 6amioB Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJIJaHUI ), TO3BOJISOIIUX
(OPSIKOBBI
oOyyaroiemycst Munu- Makcu-  HoOMo [Tpumeua
IPOJEMOHCTPUPOBATH JOCTUTHYTHIH | MallbHOC | MajbHOE e eJmI:: HUE
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAYCHHUE | 3HAUCHUE A
- Hayasia
KOMIICTEHITUN
ceMecTpa)
Tema 6. Akmyanvnvle npoodIEMbl COBPEMEHHON IMUKU
Jlexuus 6 1 1,5 12 —
[TpakTrueckoe 3anstue 6 4.6 7,25 13 VO, C3, Cmy
Hmozo no meme 6 5,6 8,75

Tema 7. Ilpogpeccuonanvnas ymuxa u ee 63aumMocesn3b ¢ 00uieil meopueil Mopaiu

Jexuus 7 1 1,5 14 —
[IpakTuueckoe 3anstue 7 4.6 7,25 15 VO, C3, Cmy
Hmozo no meme 7 5,6 8,75

Tema 8. IIpogpeccus u nuunocme. Hpascmeen

Hasa Kyasmypa npogheccuonana

Jlexmus 8 1 1,5 16 —
[TpakTrueckoe 3anstue 8 4.6 7,25 18 VO, C3, Cy
Hmozo no meme 8 5,6 8,75

Hroro o 00s13aTeJILHBIM BHJaM 45 70 . .
3aHATHI

IK3aMeH 15 30 — —
Hroro mo pucuuiinge 60 100 — —
IIpemuasabHbIC BUABI

AeATeJbHOCTH . L . .
(1151 yuyeTa npu onpeaeeHun

pelTHHIA)

VYyacTtue B KOHpEpPEHIIUU 110 TEMaM . 10 . .
JTUCHMIIAHBI

Hayunas myOnukamnus mo reMam . 10 . .
M CITATIIIAHBI

HToro 10moTHUTEILHO . 20 . .
NnpeMuaJbHbIX 02/10B

Bcero no JUCHMUILIMHE IS . 120 . .
peiiTHHTra

IIepeBoa 6a,1710B 0a/VIbHO-PETUHIOBOM CHCTEMbI B OLICHKY /JIfl IK3aMEHA 110
«aKaJieMHYeCKOI» IIKaJjIe

KoanuecTBo 0as1510B mo BPC

OueHka (1Mo «aKkageMUu4eCKoi» MIKaJe)

90 u 6onee 5 — «oTIMYHOY
75+89 4 — «XOpOIIO»
60+74 3 — «yIOBIETBOPUTEIHHO
meHee 60 2 — «HE yIOBJICTBOPUTEIHLHOY

CemecTtp 5
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. KonunuectBo 6amioB Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJIJaHUI ), TO3BOJISOIIUX
(OPSIKOBBI
oOyyaroiemycst Munu- Makcu-  HoOMo [Tpumeua
IPOJEMOHCTPUPOBATH JOCTUTHYTHIH | MallbHOC | MajbHOE e eJmI:: HUE
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAYCHHUE | 3HAUCHUE A
- Hayasia
KOMITETCHITU I
ceMecTpa)
Tema 9. Ocnognble yposHu gudenus duneca u cOOmMeemcmeyrujue Hopmul 6
cehepe ycnye
Jleximsa 9 1 1,5 1 —
[IpakTrueckoe 3anstue 9 2,4 3,5 2 VO, C3, Cmy
Hmozo no meme 9 3,4 5

Tema 10. IIpunyunst KopnopamuseHoii omee

mcmeennocmu 6 cjhepe yciyz

Jlexus 10 1 1,5 2 —
[TpakTuueckoe 3anstue 10 2,2 3,5 2 VO, C3, Cy
Hmozo no meme 10 3,2 5

Tema 11. Imuueckue ocnoevl npogheccuonanbHoll desasmenbHocCmu 6 cghepe yciye

Jexmnms 11 1 1,5 3 —
[TpakTrueckoe 3anstue 11 2,2 3,5 3 VO, C3, Cmy
Hmozo no meme 11 3,2 5

Tema 12. Icmemuxa oocnyrncusanus
Jlexus 12 1 1,5 4 —
[TpakTrueckoe 3anstue 12 2,2 3,5 4 VO, C3, Cmy
Hmozo no meme 12 3,2 5

Tema 13. IIpogheccuonanvroe nosedenue pabomHuKka cepeuca Ha Pa3iuuHsLxX

Imanax oécﬂyofcueauuﬂ Ha mpancnopme

Jlexmus 13 1 1,5 5 —
[TpakTraeckoe 3ansatue 13 2,2 3,5 5 VO, C3, Cmy
Hmozo no meme 13 3,2 5

Tema 14. Ocobennocmu 0enoe6oz2o odouwenun 6 cghepe yciayz
Jlexnus 14 1 1,5 6 —
[TpakTrueckoe 3anstue 14 2,2 3,5 6 VO, C3, Cmy
Hmozo no meme 14 3,2 5

Tema 15. Ynpasnenue konhpaiukmamu ¢ 00CaysHcueanuu Ha Mpancnopme

Jlexnus 15 1 15 7 —
IIpakTrueckoe 3anarue 15 2,2 3,5 7 VO, C3, Cmy
Hmozo no meme 15 3,2 5

Tema 16. Kopnopamuenas smuka 6 cghe

pe yciiye Ha mpaxncnopme

Jlexumsa 16 1 1,5 8 —
[TpakTrueckoe 3ansTue 16 2,2 3,5 8 VO, C3, Cmy
[Tpaktrueckoe 3anstue 17 2,2 3,5 9 YO, Cu
Hmozo no meme 16 54 8,5

Tema 17. Kopnopamuenasa Kyibmypa 6 00C/AyHcU8AHUU HA MPAHCHOPpME
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. KonunuectBo 6amioB Cpok
Tema/Buj yueOHBIX 3aHATHI
. KOHTPOJIS
(OLIEHOYHBIX 3aJIJaHUI ), TO3BOJISOIIUX
(OPSIKOBBI
oOyyaroiemycst Munu- Makcu-  HoOMo [Tpumeua
IPOJEMOHCTPUPOBATH JOCTUTHYTHIH | MallbHOC | MajbHOE e eJmI:: HUE
ypOBeHb C(hOPMUPOBAHHOCTH 3HAYeHWE | 3HAYCHUC A
- Hayasia
KOMIICTEHITUN
ceMecTpa)
Jlexmus 17 1 1,5 9 —
[IpakTuueckoe 3anstue 18 2,2 3,5 10 VO, C3, Cmj
Hmozo no meme 17 3,2 5

Tema 18. Opzanuzayuonnasn

KyJabmypa Kak (pakmop noeviuienus

Ippexmuenocmu 6 cghepe cepsuca
Jlexus 18 1 1,5 10 —
[TpakTuueckoe 3anstue 19 2,2 3,5 11 VO, C3, Cy
Hmozo no meme 18 3,2 5
Tema 19. Ynpasnenueckas smuka 6 cgpepe cepsuca

Jlexmus 19 1 1,5 11 —
[TpakTuueckoe 3anstue 20 2,2 3,5 12 VO, C3, Cj
Hmozo no meme 19 3,2 5

Tema 20. Imukem Kax pezynamop mesciudHOCMHbIX OMHOUWEHUTL U
npogheccuonanbHo20 nosedenHus padbomHuUKos cepeuca. Imuxkem 0e106blxX
coseuwianuil, npe3eHmayuil u NyOIUUHBIX 6bICIMYNIEHUT

Jlekus 20 1 1,5 12 —
[TpakTrdeckoe 3ansatue 21 2,2 3,5 13 VO, C3, Cj
Hmozo no meme 20 3,2 5

Tema 21. Ilpaeuna nosedenus ¢ 00uLeCmeeHHbIX MeCmax

Jlexmus 21

1

1,5

13

Hmozo no meme 21

1

1,5

Tema 22. J/lenosou smukem u npomokon. QcodeHHocmu ux nposeieHus 6
cepeucHoil oeamenvHocmu. /leosvle 6cmpeuu u nepezoeopul

Jlexums 22 1 1,5 14 —
[IpakTHueckoe 3auaTue 22 2,2 3,5 14 VO, Cix
Hmozo no meme 22 3,2 5

Hroro Uno 00s13aTeJILHBIM BHJIaM 45 70 . .
3aHATHI

IK3aMeH 15 30 — —
HToro mo nucuuminHe 60 100 — —
IIpemuasbHBIE BUIBI

aeTeJbHOCTH . . . .
(nJ1s1 ydeTa npu onpeaeaeHuu

peiiTHUHra)

VYyactre B KOHGEpPEHIUHU 110 TeMaM . 10 . .

AUCHUITIINHBI

o1



. KonunuectBo 6amioB Cpok
Tema/Buj yueOHBIX 3aHATHI

. KOHTPOJIS

(OLIEHOYHBIX 3aJIJaHUI ), TO3BOJISOIIUX
(OPSIKOBBI
oOyyaroiemycst Munu- Makcu- |* oMo [Tpumeua
. i HOM
NPOJEMOHCTPUPOBATH IOCTUTHYTIH | ManbHOE | MambHOE | 1::: HUE
HECIH
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAYCHHUE | 3HAUCHUE A
- Hayasia
KOMIICTEHITUN
ceMecTpa)
Hayunas nyOnukanus mo reMam 10
JTUCITUTUTHHBI
HNToro 10moTHUTEIHHO 20
NpeMHuaJIbHbIX 02/1J10B
Bcero no JAUCHUILINHE IS 120
peiTHHIa
IlepeBoa 6a/1710B 0A/UILHO-PETUHIOBOI CHCTEMbI B OLIEHKY JIJIfl IK3aMEHA 110
«aKaJeMHU4YecKoi» IKaJje
KouanuectBo 60aa10B o bPC Ouenka (Mo «akaaeMu4ecKoin» mKaJe)
90 u Goiee 5 — «OTIAUYHOY
75+89 4 — «XOpOoIIO»
60+74 3 — «YJOBJIETBOPUTEIHHO
Menee 60 2 — «HE YIOBJIETBOPUTEILHO
9.2 MeToauyeckue PpeKOMEHJAIMHM MO0 TPOBEICHUI0 TNPoUEeayPbl

OLICHUBAHUA 3HAHUHA, YMEHMH M HABBIKOB MU (MJIM) ONbITA IeATEJIbHOCTH,
XapaKTepPU3YyINUX 3Tanbl GOPMUPOBAHUSA KOMITEeTEHIIMI

[TocereHre TEKIIMOHHOTO 3aHATHS 00yUYaIOITUMCS orieHnBaeTcs B 1 6amn (4 u 5
cemectp). Benenue nekuuonHoro koucrnekra — 0,2 6amios (4 u 5 cemecTp). AKTUBHOE
ydacTHe B 00CYKIEHUH TUCKYCCHOHHBIX BOMPOCOB B xoj1¢ Jiekiuu — 10 0,3 6aymos (4
u 5 ceMecTp).

[Tocemenne mpakTUUECKOTO 3aHATHUS C BEACHHEM KOHCIIEKTa OlleHuBaeTcs B 4,6
0aya (mo 1 mpaktudyeckomy 3aHATHIO — 10 4,8 0amioB) (4 cemectp). Y CTHBIH ONMpoc —
1o 0,4 6amna (o 1 nmpaktudeckomy 3anstuto — 1o 0,2 6amna) (4 cemectp). CoobieHne
- 10 2 6aioB (4 cemectp).

[Tocemenne MpakTUUECKOTO 3aHATHUS C BEJICHUEM KOHCIIEKTa OIEHUBAETCS B 2,2
Oamta (o 9 nmpakTudeckomy 3aHATHIO — 70 2,4 6amtoB) (5 cemecTp). YCTHBIH ONpoc —
o 0,3 6amnoB (mo 9 u 17 npaktudyeckuMm 3aHsaTusiMm — 1o 0,1 Oamma) (5 cemectp).
Coo6mienue - 10 0,75 6amra (5 cemectp). Yyactre B 00CYXJICHUN BOIPOCOB KPYTIJIOTO
ctona — 10 0,2 6amos.

I'pynmoBoe pemeHne oOydYarOMMHCS CHUTYalMOHHOW 3aJayd B paMKax
peanu3anuy METo/1a pa3BUBAIOIIEHCS Koomepaluu omnernBaetcs 10 0,25 6anos.

9.3 TeMbI KypCOBBIX PadoT MO AUCHHUIIIHHE
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Hanucanue KypcoBoii pabOThI 110 IUCHUILIMHE HE MPETYCMOTPEHO.
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9.4 KoHTpoJibHbIe BONPOCHI W 33JaHUS IS NPOBEJEHUA BXOAHOIO
KOHTPOJIA OCTATOYHBIX 3HAHMI M0 00eCIeYNBAKIIUM JUCHUIITIMHAM

Bonpocbl BXOZHOTO KOHTPOJISL 110 AUCUHUIUIMHE «TEXHOJIOrMH JAEI0BOro
OOILIeHHM S, TICUXOJIOTUSI U KOH(PITUKTOIOT U1

1. CounaibHO-TICUXOJIOTUUECKHE MPOIIECCHI U SBJICHHUS.

2. MeXJIMYHOCTHBIE OTHOIIEHUS.

3. MexXrpynmnoBble OTHOLIECHUSI ¥ B3aUMOJICHCTBUS.

Bompocbl  BXomHOro KOHTposia 1o  aucuuiuinHe  «CepBUCOJIOTHS U
OpraHu3anus 00CIyKUBAHUS»:

1. CoumanbHoe ObITHE UETOBEKA.

2. JlyxoBHOE ObITHE YeJIOBEKA.

3. CoBpeMeHHbIN MUP U IICUXUKA YEJIOBEKa.

Bonpockl BXOJHOTO KOHTPOJIS TIO JUCIUIUIMHE «Y IPaBICHHUE MPEATPUATHSIMH
CepBHCa HA TPAHCIIOPTE:

1. MupoBoii pbIHOK CepBHCa U €0 Pa3BUTHE.

2. llpumeHeHWE COBPEMEHHBIX CEPBHUCHBIX TEXHOJOTHH B  TpoIiecce
NPEIOCTABIICHHSI YCIYT, COOTBETCTBYIONIUX TPEOOBAHUSM MOTPEOUTEIICH.

3. BnIOop pecypcoB U CpeACTB C y4eTOM TPeOOBAHUM MTOTPEOUTENS.

Bormpochsl BXOAHOTO KOHTPOJIA 10 aucuuiuinHe «CepBUCHas AESTeNbHOCTh Ha
TPAHCTIOPTE:

1. Cdepa ycnyr B COBETCKHM MEPUOT.

2. JlenoBas 3THKa M JEIOBOM 3TUKET B cepe cepBHca HA TPAHCIIOPTE, B TOM
YKClie Ha BO3YIIHOM TPAHCIIOPTE.

3. Knaccudukanms yciayr Ha TpaHCHIOPTE, B TOM 4YHUCiE B chepe BO3AYITHOTO
TpaHCIIOPTA.

9.5 Onucanue nokasarteJieii 1 KpUTepueB OLEHUBAHUS KOMNETEHUMA Ha
Pa3jIM4YHbIX 3Tanax ux GOpMHUPOBAHMS, ONIUCAHUE IIKAJ OLCHUBAHUSA

Komnereurnuu | Ilokasarenu Kputepuu oneHnBaHus
OLICHUBaHUS

(MHAMKATOPBI
JOCTH>KEHHS)
KOMIICTCHIIM I

| 3Tamn
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Komnerenuu | Ilokasarenn Kpurepun onennBanus
OIIEHUBaHUA
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIU I
3Haer:
- OCHOBHBIC METOJIbI BOCIIPHSITHS
MEXKYJIbTYPHOTO  pa3HooOpasusi  oOIiecTBa B
I/UllyK_s COLIMATBHO - HCTOPUYECKOM, OTHUYECKOM H
YK-5 I/UIZVK_S ¢unocopckoM KOHTEKCTaX B TMPOIECCE OCBOCHUS
ATUKHU, SCTETUKHA OOCITYKUBAHUS, STUKETA, MOPAIH H
HPABCTBEHHOCTH, CTaHIAApTHU3AIMH, CEPTHPUKAINN
U YOpaBICHHUS KAa4eCTBOM B cCdepe CEepBHUCHOTO
oOCTy)XMBaHWsI ~ Ha  TPAHCIOPTE,  OCHOBHEIC
Hﬂlomos OCOOCHHOCTH  MEXKYJIBTYPHOTO  Pa3HOOOpa3ws
19IC 00I1IeCTBA;
OI1K-3 gOMK=3 - MEXaHu3M ofecreyeHus TpeOdyeMOoro KayecTBa
OMK-3 | mporieccoB  OKasaHMs  yCJIyr, Ha  OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHI B TIpoOIIecce
OCBOEHUS ITHKH, ICTETUKU 00CITy)KWBaHUs, dTUKETA,
MOpaJlMi ¥ HPaBCTBEHHOCTH, CTaHAApTHU3aIUH,
cepTuUKaUA W YIpaBICHUS KadyecTBOM B cdepe
CEpPBHCHOTO  OOCTYXMBaHUS HA  TPAHCIOPTE;
MEXaHWU3M CHCTEMBI OOecCHedeHus TpedyeMoro
KadecTBa  TPOIECCOB  OKa3aHUS  yCIyT B
COOTBETCTBHUH C MEXTYHApOTHBIMHU u
HAIlMOHAJIBHBIMU  CTaHAapTaMHd B IIpoIecce
OCBOCHUS ITHKH, 3CTETUKH 00CITy)KUBaHUs, STUKETA,
MOpaJlM ¥  HPaBCTBCHHOCTH, CTaHJIapTH3AIUH,
) cepruuKaiu ¥ yHpaBlICHHUsS KauyeCcTBOM B cdepe
HHZHK_g CEepBUCHOTO  OOCTy)KMBaHUSI Ha  TPAHCIIOPTE;
IK-3 101 G MEXaHM3M OKa3aHUs YCIYyI B COOTBETCTBHH C

3asBJICHHBIM Kaye€CTBOM B IPOILIECCE OCBOCHUS
ITHKH, ICTETHKN OOCITYy)KHBaHUs, STUKETA, MOPAIIU U
HPABCTBEHHOCTH, CTaHAApTU3AINH, CEPTHPUKAINN
U YIOpaBJICHUS KAayeCTBOM B cdepe CEpPBUCHOTO
00cCITy’>KUBaHHs HA TPAHCIIOPTE;

- MarepualibHble pecypchl, 00OpyIOBaHUE MJIs
OCYIIECTBIICHUSI ~ TpOIlecca  CepBHCA,  METOMbI
NPOBEACHUS TNEPEroBOPOB C  KIMEHTAMHU IO

MMPCTCH3MOHHBIM ClydasmMm n MCXaHHU3M
OIIpCACICHUA IIPUYHNH BO3HHUKHOBCHUA HpeTeHSI/Iﬁ B
mponecce OCBOCHUA OTHUKH, 9CTCTHKH
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun onennBanus

o0cy>KUBaHMUS, ATUKETA, Mopau u
HPABCTBEHHOCTH, CTaHIAApTHU3AINH, CEPTHPUKALNN
¥ YIOpaBJIICHUS KadyecTBOM B cdepe CEepBHCHOTO
o0CITy)KMBaHHS Ha TPAHCIIOPTE; METOIBI Pa3pabOTKU
YW WCIIOJIb30BAHUS  TUIOBBIX  TEXHOJOTHYCCKHX
IIPOIIECCOB, METOABI (POPMUPOBAHUS W BHEAPCHHS
KOPIIOPaTUBHBIX ~ CTaHJApPTOB W  PErVIAMCHTOB
IPOIIECCOB  OOCITYy)KMBaHUS  TOTpEOUTENCH  Ha
TPAHCIIOPTE, METOABI B3aUMOJICHCTBHUS C KIIMEHTAMHU
10  OpraHu3aluh  Tpolecca  OOCITyKUBaHHS
norpeduTeiel B chepe TOCTEIPUUMCTBA B TTPOIIecce
OCBOCHHMSI 3THKH, SCTCTHKH OOCITY)KUBaHHUS, STUKETA,
MOpaJd M HPABCTBEHHOCTH, CTaHJIapTU3AIINH,
cepTudUKaMA ¥ yHpPaBICHUS KAauyeCTBOM B cdepe
CEPBUCHOTO OOCITY>KMBAaHUSI Ha TPAHCIIOPTE;

Ywmeer:

- TMPUMEHATh OCHOBHBIE METOJBI BOCHPHUSITHS
MEXKYJIbTYPHOTO  pa3HOOOpa3usi  oOiiectBa B
COLIMAIBHO -  HCTOPUYECKOM, DJTHUYECKOM U
bumocoPpckoM KOHTEKCTaX B IMPOIECCEe OCBOCHHS
ITHKH, ICTETHUKU OOCITY>)KHBaHUS, ’TUKETA, MOPAJIU U
HPABCTBEHHOCTH, CTaHAAPTU3AINH, CEPTUPUKALUN
U VyIOpaBJICHHUS KadyeCTBOM B cdepe CEepBHCHOTO
00CITy’)KUBaHHs Ha TPAHCIIOPTE;

- MPUMEHATh MEXaHU3M oOecIieueHus TpedyeMoro
KauecTBa TPOIECCOB OKAa3aHWs YCIYr, Ha OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B TIpoliecce
OCBOCHHUSI ITUKH, ICTETHUKN OOCITY)KHBaHUS, STUKETA,
MOpaqd ¥ HPABCTBEHHOCTH, CTaHAAPTU3AIINH,
cepruuKanu M yHpaBlICHHUs KadyeCcTBOM B cdepe
CEpPBUCHOTO  OOCTy)KMBaHUSI HAa  TPAHCIIOPTE;
NPUMEHATh MEXaHW3M CHUCTEMBI  0OCCTICUCHHS
TpeOyeMoro KauecTBa MPOIECCOB OKa3aHMs yCIyT B
COOTBETCTBHH C MEXTyHapOTHBIMU u
HAI[MOHAJILHBIMU ~ CTaHAapTaMH B  MpoIiecce
OCBOCHHUS dTUKH, SCTETUKH OOCITy)KHBaHUS, ITHKETA,
MOpaqd ¥ HPABCTBEHHOCTH, CTaHAAPTU3AIINH,
ceptudUKallMi U yOpaBJICHUs KauyecTBOM B cdepe
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun onennBanus

CEPBUCHOTO OOCITYKUBaHUS HAa TPAHCIIOPTE;

- HUCIOJIb30BaTh  MaTepUaNIbHbIE  PECYPCHI,
OPUMEHATh OOOpYAOBaHHME [JIsl OCYILECTBICHUS
npolecca cepBrca, IPUMEHSATh METObI IPOBEICHUS
NEPEroBOPOB C KIMEHTAaMU MO MPETEH3MOHHBIM
CIy4yastM W TPUMEHSATh MEXaHU3Mbl OINpEACIICHUS
OPUYMH BO3HUKHOBEHHUS TNPETEH3UH B Mpoliecce
OCBOEHHUSI 3TUKH, ICTETUKU 0OCITY)KHBaHUs, STUKETA,
MOpaqd ¥  HPABCTBEHHOCTH, CTaHAAPTU3ALINH,
cepTu@UKAMU U YIPABICHUS KauecTBOM B cdepe
CEPBHUCHOTO O0OCITYKUBaHUS Ha TPAHCIIOPTE;

Il aTan

YK-5

OIIK-3

1/U-LLOHK-S

3OHK-3
I[ OIIK-3

I1K-3

Ywmeer:

- IPUMEHSTh OCHOBHBIE O0COOEHHOCTH
MEXKYJIbTYPHOTO pa3HOOOpa3usi 00111eCTBa;

- TpPUMEHSATh MEXaHW3M OKa3aHusi YCIyr B
COOTBETCTBHH C 3aBJICHHBIM Ka4e€CTBOM B IpOLIECCe
OCBOCHHUSI ATUKH, ICTETUKU 0OCITY)KHBaHUs, STUKETA,
MOpaqd ¥  HPABCTBEHHOCTH, CTaHAApPTU3ALINH,
cepTUdHUKAIIMA W YIPABICHHUS KadyeCcTBOM B cdepe
CEPBUCHOTO OOCITY>KMBAaHHSI Ha TPAHCIIOPTE;

- TpPUMEHSATh  METOABl  pa3palOTKu |
UCIIOJIb30BaHUS TUTIOBBIX TEXHOJOTHYECKHUX
MPOIIECCOB, MPUMEHITh METOAbl (OPMHUPOBAHUSA H
BHEJPCHHUSI  KOPIIOPATHBHBIX  CTAHIAPTOB  H
pErIaMeHTOB IPOIIECCOB 00CTy>KUBaHHUS
noTpeduTeNield Ha TPAHCIIOPTE, MPUMEHSTh METOMbI
B3aMMOJICUCTBHSI C KIUEHTAMU 10 OpraHu3aluu
mporecca oOCIyXKHUBaHUS TMOTpeduTeneli B cdepe
TOCTETIPUUMCTBA B TIPOILIECCE OCBOCHHUS JTHKH,
ACTETHKU OOCITYXWBaHUSA, DJTHUKETa, MOPAIA W
HPABCTBEHHOCTH, CTaHAAPTU3AINH, CEPTUPUKAINAN
W VYOpaBICHUS KadyeCTBOM B cdepe CepBHUCHOTO
00cCITy>KUBaHMs HA TPAHCIIOPTE;

Bnaneer:

- CIOCOOHOCTBIO TPUMEHSATH OCHOBHBIE METOJIBI
BOCIIPHUSATHS ~ MEXKYJIBTYPHOTO  pa3zHOOOpasus
001I1ecTBa B COIMAIBHO - HCTOPUIECKOM, ITHUECKOM
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Kommerenmn

[Tokazarenun
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

Kpurepun onennBanus

U UI0cOPCKOM KOHTEKCTax B MPOIECCE OCBOCHUS
ATHKH, 3CTETUKN 00CTY)KUBAHUS, ITUKETA, MOPAJIH U
HPaBCTBEHHOCTH, CTaHAAPTU3ALUU, CEePTHPHUKAIIH
W YOpaBICHHUS KadyeCTBOM B Cdepe CEepBHUCHOTO
OoOCTy)XMBaHHsI Ha TPAHCIOPTE; CIOCOOHOCTHIO
PUMEHSATH OCHOBHBIE 0COOEHHOCTH
MEXKYJIbTYPHOTO pa3HOOOpa3usi 00111eCTBa;

- CIOCOOHOCTBIO  TPHMEHATh  MEXaHU3M
obOecriedueHnss TpeOyeMOro KadecTBa IPOIIECCOB
OKa3aHUs YCIIYT, Ha OCHOBE
KJIMECHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHI B TIpoOIecce
OCBOEHUS ITHKH, SCTETUKN 0OCITy>KUBaHUs, STUKETA,
MOpaJlMi ¥  HPaBCTBEHHOCTH, CTaHAAapTHU3aIUH,
cepTudUKaUd W YIpaBICHHUS KadyecTBOM B cdepe
CepBUCHOTO  OOCIy’)KMBaHUSI Ha  TPaHCIOPTE;
CIOCOOHOCTHIO TMPHUMEHATh MEXaHH3M CHCTEMBI
obecrieyeHnss TpeOyeMoro KadecTBa IPOIECCOB

OKa3aHUs YCIyT B COOTBETCTBUU c
MEKIYHApOAHBIMU U HAIMOHAJIIBHBIMU CTAaHAAPTAMU
B IIPOLIECCE  OCBOCHUS  JTUKH,  ICTETUKH
o0cmy>KUBaHMUsI, ATUKETA, MoOpanu u

HPaBCTBCHHOCTH, CTAHIAPTHU3AINH, CEePTHPHUKAIIH
U YIOpaBICHHUS KAa4eCTBOM B cCdepe CEpBHUCHOTO
0o0CITy’)KUBaHHS Ha TPAHCIOPTE, CIIOCOOHOCTHIO
OPUMEHSATh  MEXaHW3M  OKa3aHus  yCIyr B
COOTBETCTBHH C 3asBJIICHHBIM Ka4€CTBOM B IIPOIIECCE
OCBOCHHUSI 3TUKH, ICTETHUKU OOCITY)KHBaHUS, STUKETA,
MOpaqd W HPABCTBEHHOCTH, CTaHAApPTU3AIINH,
cepTuuKaiu M yHpaBlICeHUs KadyeCTBOM B cdepe
CEPBUCHOTO OOCITY)KMBaHHS Ha TPAHCIIOPTE;

- CIOCOOHOCTHIO WCTOJB30BaTh MaTePHATbHBIE
pECYpCHI, MPUMEHSTh o0opymoBaHue TSI
OCYILIECTBJICHHsI MpoIlecca CEepBHUCa, CIIOCOOHOCTHIO
NPUMEHSATh METOJABl TMPOBEACHHUS TEPETOBOPOB C
KJIMEHTAMU TI0 TPETEH3WOHHBIM  CIydasM H
CIIOCOOHOCTBIO TMIPUMEHSATh MEXaHU3M OTPEICICHUS
NPUYMH BO3HUKHOBEHHSI TIPETCH3WH B TIPOIECCe
OCBOCHHS dTUKH, SCTETUKH OOCITy)KHBaHUS, ITHKETA,
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Komnerenuu | Ilokasarenn Kpurepun onennBanus
OLICHUBAHMS

(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETECHIIUI

MOpPJIM W  HPABCTBEHHOCTH, CTAHAAPTHU3ALNH,
cepTu@UKaUMU U YHPaBICHUS KauyeCTBOM B cdepe
CEpPBUCHOTO  OOCITY)KMBaHUSI Ha  TPAHCIIOPTE;
CIIOCOOHOCTBIO MPUMEHSATH METOIbl pa3paboTKU H
UCIIOIb30BaHUS TUTIOBBIX TEXHOJIOTUYECKHUX
IPOLIECCOB, CIOCOOHOCThIO MPUMEHSTh METOIbI
dbopMHUpOBaHUST W  BHEIPEHHUS KOPIOPATHUBHBIX

CTaHJIapPTOB u pEerIaMeHTOB IPOIIECCOB
oOcny>kuBaHHsl MOTpeOUTeNell Ha TpaHCHOPTE,
CTIIOCOOHOCTBIO PUMECHSATH METO/TBI

B3aMMOJICHCTBHS C KIUCHTAMU TI0 OpraHU3alud
mpoiiecca OOCTyKHMBaHUsI ToTpeduTeneir B cdepe
TOCTEIIPUMMCTBA B TIPOIIECCE OCBOCHUS OITHKH,
ACTCTUKHA OOCIY)XKWUBaHHS, OTHKETa, MOpaId W
HPaBCTBEHHOCTH, CTaHJAPTU3ALNN, CEPTHPUKAITIH
W YIpaBICHHUS Ka4eCTBOM B cdepe CEepBUCHOTO
00CITy)KMBaHHsI HA TPAHCIIOPTE.

XapakTepuCTUKXA  TIKajdbl  OIICHMBAHUS  TMPOMEXKYTOUYHOM  aTTECTAINH
NIPUBEICHBI HUXKE.

1. MakcumanpHOE€ KOJIMYECTBO OalloB, IOJY4YeHHBIX 3a 3k3ameH — 30.
MuHuManpHOE (3a4eTHOE) KOJIUYECTBO OauioB (dk3aMeH ciaH) — 15 Gamos.

2. Ilpu wabope MeHee 15 OayIOB - 3K3aMEH CYMTAETCS HE CIAHHBIM I10
MPUYUHE HEJOCTATOYHOIO YPOBHSA 3HaHWM. [Ipy HEyHOBIETBOPUTEIBLHOW CJade
9K3aMEH WJIM HESIBKE [0 HEYBAXHUTEIBHOW TMpPUYMHE HA DJK3aMEH 3adeTHas
COCTaBIIAIONIAsl TPUPABHUBAETCA K HyI0. B 3ToM ciydae oOydaromuiics B
yctanoBinieHHOM B CII6IY I'A mopsiake 00si3aH epeciath 3K3aMeH.

3. O1ieHKa 3a 9K3aMEH BBICTABIISIETCSA KaK CyMMa HaOpaHHBIX 0aJUIOB 32 OTBETHI
Ha JIBa BOIPOCA U 32 BHITIOJIHEHHUE MPAKTHYECKOTO 3aaHusl.

4. OTBETHI HA BOMIPOCHI OILICHUBAIOTCS CICIYIOITUM 00pa3oMm:

1 6ann: oOydaromwuiicss JaeT HEMPAaBWIbHBIA OTBET Ha BOIMPOC, HE
JEMOHCTPUPYET 3HAHWMA, YMEHUN M HABBIKOB, COOTBETCTBYIOIINX (DOpMUPYEMBIM B
MPOIIECCe OCBOCHUS NUCIMILIMHBI KOMIIETCHIMSIM (HET OTBETA Ha BOMPOC) WIIM OTKA3
OT OTBETA;

2 Oanna. OTBET OOyYaloMErocss HA  BOMPOC  HEYJIOBJICTBOPUTEIICH,
OOyYJarOIIHMICST TIEMOHCTPUPYET (PparMeHTapHbIC 3HAHHS B pamMKax (POPMUPYEMBIX
KOMITIETEHITUH, He3HAHUE JICKITMOHHOTO MaTepraa;
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3 6anna: oTBET OOYyYaIOIIEroCsl Ha BOIPOC HEYAOBIETBOPUTENEH, TpeOyeTcs
3HAYUTEIHbHOE KOJUYECTBO HABOMAIIUX BOIPOCOB, OOYYAIOUIUICS HE MOXKET
BOCTIPOM3BECTH W OOBSCHUTH OCHOBHBIE TOJIOKEHHUSI BOIPOCA, JIEMOHCTPHPYET
cia0ble 3HAHUA JEKIIMOHHOTO MaTepuaa,

4 6anna: oOyyaromuics JAEMOHCTPUPYET MUHUMAJbHbBIE 3HAHHUS OCHOBHBIX
MOJIO’KEHUI BOTIPOCOB B MpejieNiaxX JICKIIMOHHOTO MaTepuaa;

S 6annos. OOydYalOIIMICS JIEMOHCTPUPYET 3HAHUS OCHOBHBIX IIOJIOKEHHIM
BOTPOCA, JIOTUYECKH BEPHO H3JaraeT CBOM MBICIIH, MOKAa3bIBAET OCHOBBHI YMEHHM
WCTIOJIb30BAHUS ITU 3HAHUS, TIBITASCHh OOBSICHUTH UX Ha KOHKPETHBIX MPUMEPaXx;

6 obannos: oOydaroOmUNCS JTEMOHCTPUPYET CHUCTEMATU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIO)KEHUI BOMpOCA, JIOTUYECKH BEPHO W TPAMOTHO H3JIaraeT CBOH
MBICJTH, OPHEHTHUPYETCS B €ro MpodiieMaTuke, MOKa3bIBACT YMEHHSI HCIIOIB30BATh 3TH
3HaHUs, OMKCHIBAs Pa3IMYHbBIC CYIIECTBYIOIINE B HAyKe TOUKH 3PEHUS Ha poOieMy
Y TIPUBOJISI KOHKPETHBIC TPUMEPHI;

[ 6annog. OOydYaIIMHCA JAEMOHCTPUPYET JIOCTATOYHO  TIOJIHBIE U
CHUCTEMAaTU3UPOBAHHBIC 3HAHMS, JIOTHYECKM BEPHO M TPAMOTHO U3JaraeT CBOM
MBICJTH, YETKO OIHCHIBACT MPOOJIEMATHKY BOMPOCA, OPUEHTHPYETCS BO BCEX TeMax
JTUCIMIUINHBI, [MOKA3bIBA€T YMEHHS ¥ HABBIKM HWCIOJIB30BaTh JTH 3HAHUA,
00OCHOBBIBasI CBOIO TOYKY 3pPCHHS HA MPOOJIEMy U MPHUBOJS KOHKPETHBIC MPUMEPHI,
HO TpeOOBAIMCH HABOSIIUE BOIIPOCHI;

8 bannos: oOyvarOmUNCsA NTEMOHCTPUPYET MOJHBIE M CUCTEMATH3HPOBAHHBIC
3HaHUs, JIOTHYECKH BEPHO M TPaMOTHO H3JIaraeT CBOM MBICIH, YETKO OIHCHIBAET
npoOJieMaTHKy BOIPOCA, XOPOIIO OPHUEHTHUPYETCS BO BCEX TeMax JIHUCHIHUIUIMHEI,
MOKa3bIBACT YMEHHS W HAaBBIKM HCIIOJNIB30BAHHUS OTUX 3HAHWHU, Jejas BBIBOJBI,
NPUBO/ISI CYIIECTBYIONIUE B HAYKEe TOYKHU 3PCHHSI, CPAaBHUBAS WX CHIIbHBIC U CIIa0bIe
CTOPOHBI, 000CHOBBIBasI CBOIO TOUKY 3PEHHUS, IPUBO/I1 KOHKPETHBIC TIPUMEPHI;

9 6annos: oOyJarONMNUCS TEMOHCTPUPYET IMOJHBIE U CHCTEMATHU3UPOBAHHBIC
3HaHWs, JIOTHYECKH BEPHO M TPAaMOTHO H3JIaracT CBOM MBICIIH, YETKO OIHCHIBACT
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMaX TUCIUILIMHBI,
MOKa3bIBACT YMEHHUS W HAaBBIKM HCIIOJIB30BAaHUS OSTUX 3HAHWM, Jenas BBIBOJIBI,
IBITAsCh CAMOCTOATEIBHO pEUIaTh BBISIBICHHBIE MPOOJIEMbI, MPHUBOJIS KOHKPETHHIE
MIPUMEDHI;

10 6annos: obyuaromuics AEMOHCTPUPYET MOJHBIE U CHCTEMATH3UPOBAHHBIC
3HaHUS, JIOTUYECKH BEPHO M TIPAMOTHO M3J1araeT CBOM MBICIH, YETKO OIUCHIBAECT
npo0JieMaTUKy BOIPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TEMax JHUCLUIUIMHBI,
UCIONIB3YeT IJIsl OTBETAa 3HAHUS, MOJYy4YEHHBIE B APYIMX AMCHUUIUIMHAX, a TaKXKe U
MHPOpPMAIIMI0O W3 MCTOYHHUKOB, HE YKa3aHHBIX B Kypce JaHHOM IHUCUUIUIMHBI,
MOKa3bIBA€T yMEHHS M HaBBIKM HCIOJB30BAaHUS OTUX 3HAHUM, Jenas BBIBOJBI,
IBITAsCh CaMOCTOSITEIbHO M TBOPYECKHU PEIIaTh BBISBICHHBIC MPOOJIEMBI, MPUBOISL
KOHKPETHBIE TIPUMEPBI.

Boinonnenue npakTudyeckoro 3agaHus (3 BOMPOC) OLEHUBAETCS CIEAYHOIIUM
00pazoM:

10 6annos: 3ananue BbinoiaHeHo Ha 91-100 %, permieHue U OTBET aKKypaTHO
o opMIIeHBI, BEIBOABI OOOCHOBAHBI, JlaHa MPaBUJIbHAS U TIOJIHASI MHTEPIPETALIUS
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BBIBOJIOB, OOYYaIOIIMIICS apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHHS,
YBEPEHHO U MPaBWJIbHO OTBEUAET HA BOMPOCHI MIPENOaaBaTENs;

9 6annoe: 3aganue BbIMOAHEHO Ha 86-90 %, pemieHwe W OTBET aKKypaTHO
oopMIIeHBI, BBIBOABI OOOCHOBaHBI, JaHAa NpaBUJIbHAS W TIOJIHAS WUHTEPIpPETALUs
BBIBOJIOB, OOYYaIOIIMIICS apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHMUS,
MPaBUJIBHO OTBEUYAET HA BOMPOCHI MIPENoaaBaTes;

8 6annog. 3aganue BhIMONHEHO Ha 81-85 %, xon pelieHus NpaBUIIbHBIM,
HE3HAYUTENIbHBIC TMOrPEIIHOCTH B OGOPMIICHUHU; TNpaBUJIbHAs, HO HE IMOJHas
WHTEpIpETallds BHIBOJIOB, OOYYAIONIUNACS J1aeT MPaBUJIbHBIE, HO HE TOJIHBIE OTBETHI
HAa  BOINPOCHI  MpENOJaBaTelisi, WCIBITHIBAET HEKOTOPhbIC  3aTPYJHCHHUS B
UHTEPIPETAIUHU TTOJTyUYCHHBIX BBIBOJIOB;

[ 6annog. 3ananue BblonHeHO Ha [74-80 %, Xonm pelleHHs MPaBUIIBHBIN,
3HAYMUTENIbHBIC TOTPEHTHOCTH B O(opMIIeHHM; TpaBUJIbHAs, HO HE TOJHAs
UHTEpIpETaIvsl BIBOJAOB, O0YUAIOIIMICS NaeT MpaBUJIbHBIE, HO HE TOJIHBIE OTBETHI
HAa BOMPOCHI TMpernojaBaTelisi, WCIBITEIBACT OMNpeJCIeHHbIE 3aTPyJHCHUS B
UHTEPIPETAIUHU TTOJTYUYCHHBIX BBIBOJIOB;

6 6annog: 3ajaHue BBIIOJHEHO 66-75 %, MOAX0J K pElIeHUI0 MpaBUIIbHBIM,
€CTh OmuOKH, O(OpPMIICHHE C HE3HAYUTEIbHBIMU TOTPEIIHOCTSIMH, HETOJIHAS
WHTEpIpETaIMs BBIBOJIOB, HE BCE OTBETHI HAa BOMPOCHI MPENoaaBaTessl MpaBUIbHbBIC,
HE CITOCOOEH MHTEPIPETUPOBATH MTOJTYUYEHHBIC BBIBOJIBI;

5 b6annos: 3amanue BBITIOMHEHO HA 60-65 %, MOIX0/ K PEIICHUIO MPAaBUIIHHBIM,
€CTh OIIMOKHM, 3HAYUTEIbHBIE MOTPEITHOCTH TNpU OQPOpPMIICHUH, HE TOJHAs
UHTEpIIpETaIUsl BHIBOJAOB, HE BCE OTBETHI HA BOIPOCHI MpENOaBaTesl IPaBUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOTYYEHHBIE BBIBOIBI;

4 6anna: 3alaHue BBITIOJHEHO Ha 55-59 %, monxona K pemieHuro MpaBUIbHBIMN,
€CTh OIMOKHM, 3HAYUTEIbHBIE TMOTPEITHOCTA Tpu OQPOPMIICHUH, HE TOJHAs
MHTEPIIPETaIMsl BHIBOJAOB, HE BCE OTBETHI HA BOMPOCHI MPENOaBaTesl IPABUIbHbIC,
HE CIIOCOOEH MHTEPIIPETUPOBATH MOTYYEHHBIE BBIBOIBI;

3 obanna. 3amanue BbIMOJHEHO Ha 41-54 %, pemeHue coaepKuUT TpyObie
omuOKu, HeakkypaTHOe odopMIIeHHE padOThl, HEMpaBWIbHAS HWHTEPIPETALHS
BBIBOJIOB, O0YYAIOLTUICS AT HEMPABIIBHBIE OTBETHI HA BOMPOCHI MPETO1aBaATEIs;

2 o6anna. 3amanue BeIMoNHEHO Ha 20-40 %,pemieHue coaepKuT TpyoObIe
OIMOKH, HEaKKypaTHOe O(QOpMIIEHUE PaOOThI, BBHIBOJBI OTCYTCTBYIOT; HE MOXKET
MIPOKOMMEHTHPOBAThH XOJI PEIICHUS 3a/1auH, JaeT HEMPABUIbHBIE OTBETHI Ha BOIIPOCHI
MpenoaaBaTes;

1 6ann: 3ananue BBITIOIHEHO MeHee, ueM Ha 20 %, pelieHne CoAepKUT rpyobie
omunOKH, 00YyJarONINIiCS HE MOXKET MPOKOMMEHTHPOBATH XOJI PEIICHHS 3a7add, HE
crioco0eH chopMyIMpOBaTh BBIBOABI 110 padoTe.

9.6 TumoBble KOHTPOJbHbIE 3aJaHUSl /JS1 NPOBEIEHUN TEKYUIEro
KOHTPOJISI ¥ IPOMEKYTOYHOM ATTECTAUNM MO0 UTOraM OCBOCHUS TUCUMILIHHBI

Cemectp 4
Tema 1. [Ipeamer u npobiemMaTuKa 3TUKHU B cpepe CEpBUCHOTO 00CITyKUBAHUS
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Ha TPAHCIIOPTE

Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. Tlouatue u nmpeaMeT 3TUKU. Mopaib 1 HDaBCTBEHHOCTb.

2. Teoperwdeckas, HOpMAaTUBHAS W MPUKIAIHAS ATHKA. MECTO 3THKHU B
CUCTEME TYMaHUTAPHOTO 3HAHMUS.

3. OcHOBHBIC OTHYECKHE Kareropuu. «YecTb», «IOIAT», «COBECTHY,
«OTBETCTBEHHOCTB)» - BKHEHUIIINE KAaTETOPUHU MPOodheCCHOHATBHOW ITUKH PabOTHUKA
cepBuca.

4. OCHOBBI OCYIIECTBIICHUS ITOMCKA, KPUTHYECKOTO aHaM3a M CHUHTE3a
UH(pOpPMAIMH, PUMEHEHHSI CHCTEMHOTO ITOIX0/1a JJIS PEIICHUS TTOCTABICHHBIX 3a/1a4
B TIPOIIECCE W3YYCHUS OTHUKH, 3CTCTUKU OOCITYKHMBAHUS, OTHKETa, MOpaIUd U
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTHU(PUKAIMA W YIPABJICHHUS KAauyeCTBOM B
chepe cepBUCHOTO 00CITY>)KUBaHUS HA TPAHCIIOPTE.

IIpumepnvle memvi coobuenuii

1. OcHOBHBIE 0COOEHHOCTH MEKKYIBTYPHOT'O Pa3HOOOpasus 00IIecTBa.

2. Mexanusm oOecrnieueHHs TpeOyeMoro KadecTBa IPOIECCOB OKa3aHUs
yCIIyT, Ha OCHOBE KJIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTMH B IPOIECCE OCBOCHHS
OTUKW, OCTETUKH OOCITY)KMBAaHHWS, JOTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJapTU3AINH, CEPTHU(PUKAIIMA M YIpaBICHUS KAa4eCTBOM B cdepe CepBHCHOIO
o0CITy>)KMBaHHsI HA TPAHCIIOPTE.

3. MexaHu3M cucteMbl obOecriedeHuss TpeOyemMoro KayecTBa IpOIECCOB
OKa3aHMUsS YCIYr B COOTBETCTBHM C MEXKIYHAPOAHBIMM M HalMOHAIbHBIMU
CTaHJapTaMyd B TMPOIECCE OCBOEHUS JTHKH, 3CTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpajqd ¥ HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEpTUDUKAIMU U YIPABICHUS
KayecTBOM B c(pepe cepBUCHOTO 00CTyKMBaHUS HA TPAHCIIOPTE.

4. MexaHu3M oKa3zaHUs yCIyT B COOTBETCTBUU C 3asiBJICHHBIM KauyeCTBOM B
IpoIecCe OCBOCHUS OTUKHU, OCTETUKU OOCITY)KMBAaHUS, DOTHUKETa, MOpail U
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEePTHU(PUKAIUU W YIOPABICHHUS KAaueCTBOM B
chepe cepBUCHOTO 00CITY>)KUBaHMS HA TPAHCIIOPTE.

5. MarepuaibHbie pecypchl, 000pyJIoBaHUE ISl OCYIIECTBIEHHUS Mpoliecca
cepBuca.

6. MeToapl TMpoOBENEHUS TEPErOBOPOB C KIMEHTAMU IO MPETECH3UOHHBIM
CIIy4asiM ¥ MEXaHHU3M OIPEJICICHHs MPUYNH BO3HUKHOBEHHS MPETEH3UH B MpOIecce
OCBOCHHUS JTHUKH, ICTETUKH OOCTYKMBAHHS, JTHKETa, MOPAJIW W HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEpTU(PUKAIMK ¥ YNPaBICHUS KAa4eCTBOM B cdepe CEpPBHUCHOTO
oOCTy’>KUBaHMS HA TPAHCIIOPTE.

7. Metonbl pa3pabOTKM © HWCIOIB30BAHUS THIOBBIX TEXHOJIOTHYECKUX
MIPOILIECCOB.

8. Meronpl dopMHupOBaHUS W BHEAPCHHUS KOPIMOPATUBHBIX CTAHJIAPTOB H
PETIIAaMEHTOB TIPOIIECCOB 0OCTYKMBAaHUS TOTPEOUTENCH Ha TPAHCIOPTE.

9. MeTonpl B3aUMOACHCTBUS C KIMEHTAMU TI0 OpTaHU3AIMH MpoIecca
oOcmy)KMBaHMsS TMOTpeOuTEeNneld B cdepe TOCTEeNPUUMCTBA B MPOIIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCTY)XKHMBaHWS, OTHUKETa, MOpPaJIM W  HPABCTBEHHOCTH,
CTaHIApTU3AINH, CEPTUDHUKAIINN U YIIPaBICHUS KAa4eCTBOM B cpepe CEpBHCHOTO
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00CITy>)KMBaHHsI HAa TPAHCIIOPTE.

Tunosvie cumyayuonnvie 3a0aHus OJis peuerus Ha NPAKMU4ecKux 3aHamusx

Kaxxgas paGodast rpynma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0Jie 001Iel JUCKYCCUH 0O0OCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINH:

[Ipennoxute MeETONbI B3aUMOJEHUCTBUS C KJIMEHTAaMH TI0 OpTaHU3AINH
nporiecca oOcCIyXuBaHusl moTpeOuTeneid B cdepe rocTenpuuMcTBa B IpoIecce
OCBOEHHS ITHUKH, SCTETHKH OOCIY)XKMBAaHHs, 3TUKETa, MOPAIA U HPABCTBEHHOCTU C
ydyeToM O0OOCHOBaHHMsI BBIOOpPa OCHOBHBIX JTHUYECKHX KATETOPUH KOHKPETHOM
OpTaHu3alINN.

Tema 2. Otuueckue yuenus [IpesHero Boctoka

Ilepeuenb munogvix 60nNpocos 0s YCmMHO20 ONpoca

1. CoumanbHO->KOHOMUYECKHE U TYXOBHBIE MPEANOCHUIKY MOSIBACHUS 3TUKH.

2. 3Ortuko-punocodcekue cuctemsl pesneit Unauu: Opaxmanusm, Oy au3M.

IIpumepnvie memvl cooduyenuii

1. Mxaitnu3m u Hora.

2. Otuueckue yuenus [pesnero Kuras: naocusm, KoHymaHCTBO.

3. OcHoOBHBIE 0COOEHHOCTH MEXKYJIBTYPHOT'O pa3HooOpasus o01IecTBa.

4. Mexanu3m oOecrieyeHuss TpeOyeMOro KayecTBa MPOIECCOB OKa3aHUs
yCIyT, Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMI B MPOIECCE OCBOCHMS
ATUKH, OCTETUKU OOCIyKHMBaHUS, OSTHUKETa, MOpPaIM U  HPABCTBEHHOCTH,
CTaHJAPTU3ALMN, CEPTU(PHUKAUN U YNPABICHUS KadyeCTBOM B c(epe CEpBUCHOTO
o0CITy’)KMBaHMsI Ha TPAHCIIOPTE.

S. MexaHu3M cucteMbl oOecrieueHus TpeOyeMoro KayecTBa IPOLECCOB
OKa3aHHWs YCIYI B COOTBETCTBUM C MEXIYHAPOAHBIMM M HallMOHAJIbHBIMU
CTaHJapTaMU B IIPOLIECCE OCBOCHUS ATHKH, ICTETUKH OOCIYKUBaHUS, STHKETa,
MOpaJli W HPABCTBEHHOCTH, CTaHIApTU3allud, CEpTUPUKALUMU U YIpaBICHUS
Ka4eCTBOM B c(hepe CEpBUCHOr0 OOCITyKHBAHUS HA TPAHCIIOPTE.

6. MexaHu3M OKa3aHUs yCIyT B COOTBETCTBUHU C 3asiBJICHHBIM Kauy€CTBOM B
OpOIlECCE OCBOCHUSA OSTUKU, OCTETUKU OOCITY)KMBaHUS, OTUKETa, MOpPaIUd M
HPAaBCTBEHHOCTH, CTAaHAAPTU3ALNUM, CEPTU(PUKAIUU W YIPABICHUS KayeCTBOM B
cdepe cepBUCHOTO 00CTYKUBAaHUS Ha TPAHCIIOPTE.

/. MarepuanpHble pecypchl, 000pyIOBaHHE IJs OCYIIECTBJIECHMs Ipoliecca
cepBHca.

8. Meroabl mpoBefeHUs] NMEPErOBOPOB € KIMEHTAMHM IO NPETEH3UMOHHBIM
CIIy4astM ¥ MEXaHHM3M OIPEJENICHHs NPUYMH BO3HUKHOBEHUS MPETEH3UI B IpoLecce
OCBOEHHSI 3THUKH, ICTETHKH OOCIYKMBaHHS, 3TUKETa, MOPAJIU W HPaBCTBEHHOCTH,
CTaHJAPTU3ALNY, CEPTH(PHUKAIMN U YIPaBICHHUS KAadeCTBOM B c(epe CEpBUCHOTO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

9. Meroapl pa3pabOTKM U HUCHOJB30BAHUS THUIOBBIX TEXHOJOTHUECKUX
IIPOLIECCOB.

10. Metonsl (opmupoBaHMS W BHEAPEHUS KOPMOPATHUBHBIX CTAHIAAPTOB H
pErjlaMeHTOB IPOLECCOB 00CTYKMBaHUS TOTPEOUTENEH Ha TPAHCIIOPTE.

11. Metoapl B3aUMOAEHMCTBUS C KIMEHTaMU 110 OpPraHU3alMM Ipolecca
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oOciry’)KuBaHusl IMOTpeduTeneid B cdepe TOCTENPUUMCTBA B IPOLECCE OCBOCHUS
OTHKH, OCTETUKA OOCITY)XMBaHUsA, OSTHUKETa, MOpaJId U HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTH(PHUKAIMN U YIPaABICHHUS KAa4eCTBOM B cdepe CEepBUCHOTO
00CITy’)KUBaHMs HA TPAHCIIOPTE.

Tunogvie cumyayuonnvle 3a0aHus 0I5l peuleHus Ha NPAKMU4eCKUX 3aHAMUsX

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0/1€ 0011el JUCKYCCUU 0OOOCHOBBIBAET HEOOXOAUMOCTD €TI0 PEeATU3ALINHU:

[lpennoxute METOAB TPOBEACHHS IEPETOBOPOB C  KIMEHTAMH  TI0
MIPETEH3UOHHBIM CIyYasiM C y4€TOM OOOCHOBaHHS BbIOOpPA OCHOBHBIX OCOOEHHOCTEH
MEXKYJIBTYPHOT'O pa3HOO0Opa3us o0liecTBa Ha MpUMepe KOHKPETHOM OpraHu3aluy.

Tema 3. AHTHYHAS 3THKA KaK YYCHHE O JTOOPOJIETEISIX

Ilepeuens munoswix 60npocos 0Jisk yCMHO20 ONpoca

1. OcoOGeHHOCTH aHTUYHOM ATUKHU.

2. DTUYECKUU PENIATUBH3M, IBJICMOHH3M, PAIIHOHATH3M.

3. Drtuyeckoe yueHue ApUCTOTES.

IIpumepnvle memvi coobuenuii

1. DTHYecKHe reJJOHU3M U aCKETU3M.

2. T'enoHu3m B 00CITy)KMBaHUH.

3. Dcreruka oOCTy)XKUBaHUS B MpoIlecce pa3paboTKU TEXHOJOTHHU Tpoliecca
CepBHUCa, PAa3BUTHS CHUCTEMBl KJIMEHTCKHX OTHOIICHHA C Y4YeToM TpeOOBaHMI
notpeduTens B chepe CEpBUCHOr0 0OCITYKMBAaHUS Ha TPAHCIIOPTE.

4. OcHOBHBIE 0COOCHHOCTH MEXKYJIBTYPHOI'O pa3HO0Opa3us 00IIecTBa.

5. Mexanusm obecrniedeHus: TpeOyemMoro KadecTBa IMPOIECCOB OKa3aHUs
yCIIyT, Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B TPOIECCE OCBOCHMS
OTUKW, OCTETUKH  OOCTY)XKMBAaHMS, OTHUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3AIMH, CepTU(PHUKAIMU U YNPaABICHUS KAa4eCTBOM B c(epe CepBHCHOIO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

6. MexaHu3m cuCTeMbl obecrniedeHuss TpeOyeMOoro KayecTBa IIPOIECCOB
OKa3aHMUsS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH M HaIMOHATHHBIMU
CTaHJapTaMu B TPOIECCE OCBOEHUS JTHKH, 3CTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpalli W HPABCTBEHHOCTH, CTaHAAPTU3AINH, CEpTUDHUKAIMU W YIPABICHUS
KauecTBOM B c(pepe cepBUCHOTO 00CTyKUBaHUS HA TPAHCIIOPTE.

7.  MexaHu3M OKa3aHHs YCIYT B COOTBETCTBHH C 3asBIICHHBIM Kaue€CTBOM B
Mpollecce OCBOEHUS OTUKH, OCTETUKH OOCITYy>KMBaHHS, OJTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIApTHU3AIMH, CEPTU(PUKAIMK W YIPaBICHUS KAav4eCTBOM B
cdepe CepBUCHOTO OOCITYKUBAaHUS HAa TPAHCIIOPTE.

8. MarepuanbHbie pecypchl, 00OpyIOBaHUE MJIsi OCYIIECTBICHHS IMpOIEcca
cepBuca.

9. Meroapl MPOBEACHUS TEPETOBOPOB C KIMEHTAMH MO TPETCH3MOHHBIM
CIIy4asiM ¥ MEXaHH3M OTpEJIEICHUS TPUUNH BOSHUKHOBEHUS MIPETEH3UN B MPOIIECCe
OCBOCHHS JTHUKH, ICTCTHKH OOCTYKMBAHHS, JTHKETa, MOPAId W HPABCTBEHHOCTH,
CTaHJAPTU3ANNH, CEPTU(PUKANMN ¥ YNPABICHUS KA4eCTBOM B cdepe CEPBHUCHOTO
oOCyKUBaHMs Ha TPAHCIIOPTE.
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10.Meroabl pa3pabOTKM M MCIHOJB30BAHHUS THUIOBBIX TEXHOJIOTUYECKUX
MPOLIECCOB.

11. Metonbl GOpMHpPOBaHUS W BHEAPEHHS] KOPIOPATUBHBIX CTAHIAPTOB M
pErjiaMeHTOB POLIECCOB 00CTYKMBAaHUS TOTPEOUTENEH Ha TPAHCIIOPTE.

12. MeTonbl B3aMMOJACHCTBUSI C KIMEHTaMH IO OpTraHU3alMi Mpoliecca
oOcnyKuBaHMsI TOTpeOuTeNnel B cdepe TOCTENPUUMCTBA B IMPOLECCE OCBOCHMS
OTUKW, OCTETUKH  OOCHY)KMBAHMS, OSTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHAAPTU3ALMH, CepTU(PUKAIMU U YNPABICHUS KAaueCTBOM B c(epe CepBHCHOIO
00CITy>KUBaHMs HA TPAHCIIOPTE.

Tunosvie cumyayuonHvle 3a0aHUs 01 peuleHusl Ha NPAKMUYeCcKUX 3aHAMUAX

Kaxxnas pabouas rpymmna roOTOBUT MPE3EHTALMIO CBOETO pelIeHs MPoOIeMbl U
B X07Ie o0lIel AUCKYyCCHH 00OOCHOBBIBAET HEOOXOAMMOCTh €r0 PeaTn3aliu:

[Ipennoxkure  Meroabl  pa3pabOTKM U HCMOJIb30BAHUA  TUIOBBIX
TEXHOJOTHYECKUX TMPOLIECCOB C YYETOM OCTETUKU OOCIYyXMBaHUS Ha NpUMepe
KOHKPETHOM OpraHu3aluu.

Tema 4. Dtuka CpenHux BekoB U Bo3poxaeHus

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npocd

1. XpuctuaHnckas sTuka. Teogures.

2. EcTecTBeHHBIN M OOTOOTKPOBEHHBIN HPABCTBEHHBIC 3aKOHBI.

IIpumepnvle memvi coobuenuii

1. T'ymanuctudeckas 3TUKa snoxu Bo3poxaenus.

2. AHTpPOIOUEHTPU3M U TYMaHU3M.

3. OcHOBHBIE 0COOCHHOCTH MEXKYJIBTYPHOT'O pa3HOOOpa3us 00IecTBa.

4. Mexanusm oOecrieueHuss TpeOyeMOro KayecTBa MPOIECCOB OKa3aHUS
yCIyT, Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B TMPOIECCE OCBOCHMUS
OTUKW, OCTETUKH  OOCTY)KMBAaHMS, JOTHUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3AIMH, CEpTU(PUKAIMKU U YNPaBICHUS KAa4eCTBOM B c(epe CepBHCHOIO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

5. Mexanu3M cucteMmbl obOecriedeHuss TpeOyemMoro KayecTBa IPOIECCOB
OKa3aHWS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH M HaIMOHATHHBIMU
CTaHJapTaMUd B TPOIECCE OCBOEHUS JTHKH, 3CTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpalli W HPABCTBEHHOCTH, CTaHAAPTU3AINH, CEpTUDHUKAIMU W YIPABICHUS
KauecTBOM B cpepe CEpBUCHOTO 0OCTy>KUBaHUS HA TPAHCIIOPTE.

6. MexaHu3M OKa3aHUs YyCIyT B COOTBETCTBUHU C 3asBJICHHBIM KauyeCTBOM B
MpOIIeCCe OCBOEHUS OTUKH, OCTETUKH OOCITYy)KMBaHHS, OJTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIApTHU3AIMH, CEPTU(PUKAIMN W YIPaBICHUS KAa4eCTBOM B
cdepe CepBUCHOTO OOCITY)KUBAaHUS HAa TPAHCIIOPTE.

7. MartepuanbHble pecypchl, 00OpyAOBaHHE IJII OCYIIECTBICHHUS Tpoliecca
cepBuca.

8. Meronpl TpOBENECHHUS TEPETOBOPOB C KIMEHTAMH IO MPETEH3HMOHHBIM
CIIy4asiM ¥ MEXaHHU3M OTPEJICICHHs TPUINH BO3HUKHOBEHUS MPETCH3UIN B TIPOIECCce
OCBOCHHS JTHUKH, ICTCTHKH OOCTYKMBAHHS, JTHKETa, MOPAId W HPABCTBEHHOCTH,
CTaHIapTU3AINH, CEPTUDHUKAIINN U YIIPaBICHUS KAa4eCTBOM B cpepe CEpBUCHOTO
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00Cy’KMBaHMSI HA TPAHCIIOPTE.

9. Metonbl pa3pabOTKM U HCMONB30BAHUS THUIOBBIX TEXHOJIOTMYECKUX
MPOLIECCOB.

10. Metoasl (opmMuUpOBaHMS M BHEAPEHUS KOPHOPATUBHBIX CTaHAApPTOB U
pErjlaMeHTOB MPOLIECCOB 00CTYKUBAaHUS TOTPEOUTENEH Ha TPAHCIIOPTE.

11. Meroasl B3aUMOJICUCTBUS C KJIMEHTAMHU [0 OpraHU3allMU Mpolecca
oOcnyKuBaHMsI TOTpeOuTeNne B cdepe TOCTENPUUMCTBA B IMPOLECCE OCBOCHMS
OTUKU, OCTETUKH  OOCHY)KMBAHMUS, OSTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJAPTU3ALMH, CepTU(PUKAIMU U YNPABICHUS KAaueCTBOM B c(epe CEepBHCHOIO
00CITy>KUBaHMs Ha TPAHCIIOPTE.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peueHus Ha NPAKMU4ecKux 3aHAmusx

Kaxxnas paGouas rpyrmia roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbI U
B X07Ie 001IeH AUCKYCCHUH 00OOCHOBBIBAET HEOOXOAMMOCTh €r0 PEeATU3aliHU:

[Ipennoxxure MexaHU3M ONpeeNeHUs] MPUYUH BO3ZHUKHOBEHUS NMPETEH3UM B
IpoIecCe OCBOCHUS OTUKU, OCTETUKU OOCITYKUBAaHUSA, DOTUKETa, MOpaId W
HPABCTBEHHOCTH C YYETOM peaju3alldd EeCTECTBEHHOTO M OOTOOTKPOBEHHOIO
HPABCTBEHHBIX 3aKOHOB Ha MpUMepEe KOHKPETHON OpraHU3alluu.

Tema 5. Otuka HoBoro Bpemenu

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. MopansHas ¢punocopus HoBoro Bpemenu.

2. Teopust pa3yMHOI0 3rousma.

3. DOtmueckoe yuenue U. Kanra.

IIpumepnvle memvi coobuenuii

1. DTuyeckuil yTUIUTAPU3M.

2. DTWKa MapKcu3Ma.

3. Dtmueckoe yuenue ®. Hurme.

4. DTUYecKHME  BO33PEHHUS  NPEJACTABUTENICH  PYCCKOM  PEIUMTHO3HOU
bunocodumu.

5. OcHOBHBIE 0COOCHHOCTH MEXXKYJIBTYPHOT'O pa3HOOOpa3us 00IecTBa.

6. Mexanu3m oOecrieueHuss TpeOyeMOro KayecTBa MPOIECCOB OKa3aHUS
yCIIYr, Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B MPOLECCE OCBOECHUS
OTUKW, OCTETUKH  OOCTY)XKHMBAaHHS, OTHUKETa, MOpPaJIM UM  HPABCTBEHHOCTH,
CTaHJapTU3AINH, CepTU(PUKAIMU U YMPaBICHUS KAa4eCTBOM B c(epe CepBHCHOIO
oOCTy’>KUBaHHS Ha TPAHCIIOPTE.

7. MexaHnusMm cucTeMbl oOecrieueHHusi TpeOyeMoro KadecTBa IIPOIECCOB
OKa3aHMWS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH ¢ HAIMOHATHHBIMU
CTaHJapTaMUd B TPOIECCE OCBOEHUS OJTHKH, JCTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpalli ¥ HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CepTUDHUKAIMU W  YIPABJICHHS
KauecTBOM B cpepe CEpBUCHOTO 0OCITYKUBAHUS HA TPAHCIIOPTE.

8. MexaHu3M OKa3aHUS yCIyT B COOTBETCTBUU C 3asIBJICHHBIM Ka4yeCTBOM B
MPOIIECCE€ OCBOEHMSI ATHUKH, OCTETUKU OOCIY)KHMBaHUS, OSTHKETa, MOpalu W
HPABCTBEHHOCTH, CTaHIApTHU3AIlMH, CEPTU(GUKAIMN W YIPaBICHUS KAa4eCTBOM B
chepe cepBUCHOTO 00CITy>KUBaHMS HA TPAHCIIOPTE.
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9. MarepuanbHble pecypcbl, 000pYJOBaHHE ISl OCYLIECTBIIECHUS IMpolecca
CepBHCa.

10. MeToapl mpoBeaeHUs IMEPErOBOPOB C KIMEHTAMU IO MPETEH3MOHHBIM
CIIly4astM ¥ MEXaHHM3M OIpEJEICHHs] MPUYUH BO3HUKHOBEHUS MPETEH3UH B Ipouecce
OCBOCHHSI ATHUKHU, ICTETHKH OOCIYKMBaHHS, 3THUKETa, MOPAJIM W HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CEepTU(PUKAUMU M YNPABICHUS KAYeCTBOM B c(epe CEpBUCHOTO
o0cCTy’KMBaHMsI HA TPAHCIIOPTE.

11. Metoapl pa3paOOTKM U HCHONb30BAaHUSA THUIIOBBIX TEXHOJOTMYECKUX
IIPOLIECCOB.

12. Metoasl (opMUpOBaHMS M BHEAPEHHUS KOPIOPATUBHBIX CTaHIAApTOB U
pErJIaMeHTOB IIPOLECCOB 00CTYKUBAaHUS TOTPEOUTENIEH Ha TPaHCIIOPTE.

13. MeToasl B3aUMOJAEHMCTBUS C KIMEHTaMHM [0 OpraHu3aluy Ipoliecca
oOciykuBaHMsl MOTpeOuTened B cepe TOCTENPUUMCTBA B IPOLECCE OCBOCHHUSA
OTUKW, OCTETUKH  OOCHY)KHMBAHMS, OSTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3AIMH, CepTU(PHUKAIMU U YNPaABICHUS KAayeCcTBOM B c(epe CepBHCHOIO
o0cCiTy’)KMBaHMsI HA TPAHCIIOPTE.

Tunosvie cumyayuonnvle 3a0aHus 01 peuleHus Ha NPAKMU4ecKux 3aHAMusX

Kaxxnas paGodas rpyra roTOBUT IMPE3EHTAIMIO CBOETO PEIICHUs TPOOIEMBbl U
B X0J1€ 0011el AUCKYCCUM 0OOCHOBBIBAET HEOOXOJUMOCTD €r0 pealn3alluu:

[Ipennoxkure MexaHU3M OKa3aHUS YCIYyT B COOTBETCTBHHM C 3asBICHHBIM
Ka4eCTBOM B IIPOLIECCE OCBOCHUS 3TUKHU, 3CTETUKU OOCIIyKUBaHUS, 3TUKETA, MOpaJIn
U HPaBCTBEHHOCTH, CTAaHJAAPTU3ALMM, CEPTU(PUKALMK U YNPABICHHUS KaueCTBOM C
y4ETOM pealu3allid TEOpUHM pa3yMHOro0 »3rousmMa Ha NpUMeEpe KOHKPETHOM
OpraHu3alNN.

Tema 6. AKkTyabHBIE POOIEMBI COBPEMEHHOMN ITHUKU

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. OcHoBHbIC HaIIPaBJICHUS B Pa3BUTUU dTUUECKOU MBICIH XX BeKa.

2. PensTuBHCTCKAs 9THKA MOCTMOIEPHU3MA.

3. Kpusuc mopanu u HpaBCTBEHHOCTH.

Ilpumepnoie memol coobuenuil

1. HeoOGxoauMocCTh mepexo/ia K TyMaHUCTHUECKOU ITUKE OYTYIIETO.

2. TIpoGiembl OGMOITUKH, TOIEPAHTHOCTH, COOTHOIIIEHUE ITUKU U OU3HECA.

3. OcHOBHBIE 0COOCHHOCTH MEXKKYJIBTYPHOT'O pa3HOOOpa3us 00IecTBa.

4. Mexanu3m oOecrieueHuss TpeOyeMOro KayecTBa MPOIECCOB OKa3aHUS
yCIIYr, Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B MPOILECCE OCBOECHUS
OTUKW, OCTETUKH  OOCTY)XKMBAaHWS, OTHUKETa, MOpPaIM UM  HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CepTU(PUKAIMN W YNPaBICHUS KAa4eCTBOM B c(epe CEepBHCHOTO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

d. MexanusMm cucTeMbl oOecrieueHHusi TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMWS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH W HAIMOHATHHBIMU
CTaHJapTaMuU B TMPOILIECCE OCBOCHUS ITUKHU, SCTETUKU OOCTYKMBAHUS, STHUKETA,
MOpalldi W HPABCTBEHHOCTH, CTaHAAPTU3AINH, CEpTUDHUKAIMU W YIPABJICHHS
KaueCTBOM B cepe CEepBUCHOr0 OOCITYKMBAaHUS HA TPAHCIIOPTE.
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6. MexaHu3M OKa3aHUsS YCIyT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM B
MpOIECCe OCBOCHHSI OTUKH, OCTETHKH OOCIYy)XHBaHHS, JTHKETa, MOpald U
HPAaBCTBEHHOCTH, CTAaHIAPTU3AINH, CEPTH(PUKAIMN W YIPABICHUS KayeCTBOM B
cthepe cepBUCHOTO 00CITy>KUBaHUS HA TPAHCIIOPTE.

7. MarepuanbHbie pecypchl, 000OpyIOBaHHE IJsi OCYIISCTBJICHHS Ipoliecca
cepBuca.

8. Meroapl TpoOBEACHHs TEPETOBOPOB C KIMEHTAMH IO NPETEH3MOHHBIM
ClIydasiM U MEXaHW3M ONpEJEIICHUs] TPUYUH BOSHHUKHOBEHHS MPETEH3UI B Mpolecce
OCBOCHHS ITHUKH, JCTETHKH OOCIY)XHBAHHS, 3TUKETa, MOpPAIM U HPABCTBEHHOCTH,
CTaHJAPTU3AINN, CEPTH(PUKAIMN U YIPABICHHUS KadeCTBOM B cdepe CEepBUCHOTO
00CITy>KMBaHMSI Ha TPAHCIIOPTE.

9. Meroapl pa3pabOTKM W HWCIOJIB30BAaHUS THUIOBBIX TEXHOJIOTHUYECKUX
IPOIIECCOB.

10. Metonsl opmupoBaHHS W BHEAPEHUS KOPMOPATHUBHBIX CTAHIAPTOB H
pETIaMEeHTOB TIPOIECCOB 00CTYKMBaHUS TOTPEOUTENICH Ha TPAHCIIOPTE.

11. Metonsl B3aWMOJCHCTBHSI C KIMCHTaMH TI0 OpTraHM3aIMH Mpolecca
oOCTy)XMBaHHs TMMOTpeOuTeNeld B cdepe TOCTEIPUUMCTBA B TPOIECCE OCBOCHUS
OTHKH, OCTETUKA OOCITYXMBaHUs, OTHUKETa, MOpPAIA W HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTHU(PUKAIMN W YNPaBICHHUS KadyeCTBOM B cdepe CEepBHUCHOTO
0OCITy>)KMBaHHsI HA TPAHCIIOPTE.

Tunoswvie cumyayuonHvle 3a0aHUs 01 peuleHUs Ha NPAKMUYEeCKUX 3AHAMUSX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIISHUs MPOOIeMbI U
B X0JI¢ 00IIel TUCKYCCUM 00OCHOBBIBAET HEOOXOIUMOCTD €0 pealn3alliu:

[IpemnoxuTe MEXaHU3M OMNpEEICHHUS NMPUYNH BO3SHUKHOBEHHS TPETEH3UN B
IpoIlecce OCBOCHHS OSTHKU, OCTETUKH OOCIYy)KMBaHHUS, OJTHKETa, MOpaIUd W
HPaBCTBEHHOCTH, CTaHJAPTH3AIMH, CEPTHU(PHUKAIMN ¢ YIPABICHHUS KAa4eCTBOM C
YUETOM pealiu3allii KpH3Uca MOpPATU M HPABCTBCHHOCTH HA MPHMEpPE KOHKPETHOU
OpTaHU3aIINY.

Tema 7. IlpodeccnonanbHas 3THKa U €€ B3aUMOCBS3b ¢ 00IIeH Teopuei
MOpaJIn

llepeuenv munogvlx 60npocoe 0 YCMHO20 ONpocda

1. TlonaTtwe mMopanu W €€ CBs3b C APYTMMH (opMaMH OOIIECTBEHHOTO
CO3HAaHMS.

2. CaoticTBa MOpasid. MopalibHOE CO3HAHKME U MOpaJIbHAS MPAKTHKA.

3. MopanbHble IPUHITUTIBI, HOPMBI, IEHHOCTH 1 UJCaJIbI.

4. Penuruosnas, HaTypaJuCTHYECKAs (9BOJIIOIITMOHUCTCKAS ),
COIMOJIOTMYECKasi KOHUETIUU TPOUCXOKIECHUS MOPAIIH.

5. MHcropuueckoe pa3BUTUE MOPAJIH.

IIpumepnvle memvi coobuenuii

1. TlpodeccuonampHass dSTUKA KaK CBOJ HPABCTBEHHBIX TPEOOBAHMIA,
OMpeIEeNAIONINX OTHOIIEHUE YEJIOBEKA K CBOEMY MPOPECCUOHATBHOMY JOJITY.

2. Mmuoroo0pa3zue mpodecCHOHATBFHBIX ITHK U UX BHYTPEHHEE €TUHCTBO.

3. Teopernyeckuii ¥ HOpPMATUBHEIN YPOBHU MPO(HECCHOHATHHOU ITUKH.
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OyHKIMHU NPOHECcCUOHATBHON ITUKH.

DBOJOIMS TPOPECCUOHATHEHON ITUKHU.

OTHomIeHre K TPYly Ha pa3HBIX HCTOPUUSCKHX dTarax.
[IpoTecTanTckas 3THKA O MPOPECCHOHATBEHOM TTPU3BAHUH.

[TonsiTie, BUABI U PYHKITUHU MPOGECCHOHATBHBIX STHYECKUX KOJICKCOB.
[IpodeccuonanpHbie AITHUECKHE KOACKCH B chepe cepBrca U TypHu3Ma.

10.  OcHoOBHBIE OCOOEHHOCTU MEKKYJIBTYPHOTO Pa3HO0Opa3us 0OIIECTRA.

11. Mexanu3zm obecrnedeHus TPeOyeMOro KadecTBa MPOILIECCOB OKa3aHUs
yCIIyT, Ha OCHOBE KJIMEHTOOPUCHTHPOBAHHBIX TEXHOJIOTHH B IPOIECCE OCBOCHHSI
OTUKW, OCTETUKH  OOCITY)KMBAaHHWS, JOTHUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEPTU(PUKAIMN M YNpaBICHUS KAa4eCTBOM B cdepe CepBHCHOIO
00CIy>KUBaHMs Ha TPAHCIIOPTE.

12.  Mexanu3sM cuCTEMBI oOOecrieueHuss TpeOyeMoro KauecTBa MPOIECCOB
OKa3aHMWsS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH HM  HAIlMOHATbHBIMU
CTaHJapTaMyd B TPOIECCE OCBOCHUS OJTHKH, 3CTCTUKH OOCIY)KMBaHUS, 3THUKETa,
MOpajJd W HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTUDHUKAIMU W  YIPABJICHHS
KayecTBOM B c(pepe cepBUCHOTO 00CTy>KMBaHUS HA TPAHCIIOPTE.

13. MexaHu3M OKa3aHUsS YCIYT B COOTBETCTBUU C 3asBJIICHHBIM Ka4eCTBOM B
IPOIIECCE OCBOCHHUS OTUKH, OCTETUKH OOCITY)XWUBaHUS, OSTHUKETa, MOpaId M
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTH(PUKAIMM W YIPABJICHHS KAauyeCTBOM B
cdepe CepBUCHOTO 0OCITYKUBAaHUS Ha TPAHCIIOPTE.

14. MatepuanbsHbie pecypchl, 00OpyAOBaHME Jis OCYHIECTBJICHHS Mpolecca
cepBHca.

15. MeToasl mpoBeneHUsI TMEPEroBOPOB C KIMEHTAMU IO MPETEeH3MOHHBIM
CIIy4astM ¥ MEXaHHU3M OIpeJeIeHUs] TPUUMH BOSHUKHOBEHUS MIPETEH3UH B Ipoliecce
OCBOCHHUS JTHUKH, ICTETUKH OOCTY>KMBAHHS, ITHKETa, MOPAJIW W HPABCTBEHHOCTH,
CTaHJapTU3AIMH, CEpTUPUKAIMU WM YMPABICHUS KAa4eCTBOM B cdepe CEpPBUCHOTO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

16. MeTtoasl pa3paOOTKM U HCMONB30BAHUSA THUIIOBBIX TEXHOJOTHYECKUX
IPOIIECCOB.

17. Metonsl (opmMupoBaHMsS W BHEIPEHHUS KOPIOPATHUBHBIX CTAaHIAApPTOB U
PETIIAaMEHTOB MIPOIIECCOB 0OCTYKMBaHUS TOTPEOUTENCH Ha TPAHCIIOPTE.

18. MeTonasl B3aUMOAEWUCTBUS C KIMEHTAMU TI0 OpraHU3AlMH IpoIlecca
oOciy>)kuBaHMs TOTpeOuTEeNneil B cdepe TOCTEHNPUUMCTBA B TPOIECCE OCBOCHUS
OTUKW, OCTETUKH OOCTYy)KMBaHHWS, OTHUKETa, MOpald U  HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTU(PUKAIMKA W YNPABICHUS KAa4eCTBOM B cdepe CEPBUCHOTO
oOCITy’>KUBaHHS Ha TPAHCIIOPTE.

Tunogvie cumyayuonHwvle 3a0anusl 018 peulenuss Ha NPAKMUYECKUX 3AHAMUAX

Kaxxnas paGodas rpyrmina roTOBUT IPE3EHTAIIMIO CBOETO PEIICHHS TTPOOIEMBI U
B X0/1e 0011el JUCKYCCHUH 00OCHOBBIBAET HEOOXOAUMOCTh €T0 PEeATU3AIIHH

[Ipenmoxkutre MeXaHWU3M CHUCTEMBI oOecredeHusi TpeOyeMoro KadecTBa
MIPOIIECCOB OKa3aHUs YCIAYT B COOTBETCTBUU C MEKIYHAPOJHBIMHU U HAIIMOHATHLHBIMH
CTaHJapTaMyd B TPOIECCE OCBOEHUS OJTHKH, 3CTETUKH OOCIY)XKMBaHUS, JTHUKETA,
MOpaJIi U HPAaBCTBEHHOCTH, CTAaHIAAPTHU3AINN, CEPTUDUKAINK U YIIPABICHUS

© oo~ O
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KAaueCTBOM C yYETOM pealli3aliy 3BOIIOLUUN NPOodecCUOHANBHONW 3TUKH Ha MpUMepe
KOHKPETHOW OpraHu3aluu.

Tewma 8. Ilpodeccus u nuunocts. HpaBcTBeHHAs KylbTypa mpodeccuoHana

Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. TlpodeccronanbHbie COCIOBUS U OOIIECTBO.

2. llonsatue u sBomIONMS TPOodeccuoHannu3ma.

3. IIpodeccronanbHas coBecTh U MPOPECCUOHATBHBIN JOT.

4. HpascTBeHHas KyJabTypa npodeccuonana.

IIpumepnvle memvi coobuenuii

1. MecTo 3THUECKOTO KOJIeKca B IPOGECCHH.

2. TlpodeccroHanbHO-HPABCTBEHHBIE MPEACTABICHUS, YOSKIEHUSI U TyBCTBa
B CTPYKTYpE HPAaBCTBEHHOT'O CO3HAHUS CIIEIUAIINCTA TI0 CEPBHCY.

3. TlpobGnemsbl kynbTUBHpOBaHUs podeccuonanuszma B Poccun.

4. MexanusM (GopMHpOBaHUS OKa3aHUS yCIyT B COOTBETCTBUU C 3asiBIICHHBIM
Ka4eCTBOM.

5. OcCHOBHBIE 0COOEHHOCTH MEKKYIBTYPHOT'O Pa3HOOOpasus 00IIecTBa.

6. Mexanusm obecrnieueHHs TpeOyeMoro KadecTBa IPOIECCOB OKa3aHUs
yCIyr, Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTMA B TIPOIIECCE OCBOCHWSI
OTHKH, OCTETUKA OOCITY)XMBaHUs, OTHUKETa, MOpPAIA W HPABCTBEHHOCTH,
CTaHJApTU3AlMH, CepTU(PUKAIMU U YNpaBIEHUS KAayecTBOM B c(epe CepBHCHOIO
oOCITy>KUBaHMS Ha TPAHCIIOPTE.

1. MexaHu3M cucteMmbl obOecriedeHuss TpeOyemMoro KayecTBa IpOIECCOB
OKa3aHMUs YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMM M HallMOHAIbHBIMU
CTaHJapTaMyd B TMPOIECCE OCBOEHUS JTHKH, 3CTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpajqd U HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEpTUDUKAIMU U YIPABICHUS
KayecTBOM B c(pepe cepBUCHOTO 0OCTY>KUBAHUS HA TPAHCIIOPTE.

8. MexaHu3M oKa3zaHUs yCIyT B COOTBETCTBUU C 3asiBJICHHBIM KauyeCTBOM B
IpoIecce OCBOCHUS OTUKHU, OCTETUKU OOCITY)KMBAaHUS, OTHUKETa, MOpaiul U
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEePTHU(PUKAIUM W YIPABICHHUS KAaueCTBOM B
cdepe cepBUCHOIO 0OCTYKUBAHUS HA TPAHCIIOPTE.

9. MarepuanpHble pecypchl, 000pyJOBaHHE JJIsl OCYILIECTBIIEHHUS Ipolecca
cepBuca.

10. Metoapl mpoBenEHUS NEPETOBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM
CITydasiM.

11. MexaHu3Mm ompeeiaeHus NPUYMH BOZHUKHOBEHHUS MPETEeH3HI B Mpoliecce
OCBOCHHS JTHUKH, ICTCTHKH OOCTYKUBAHHS, JTHKETA, MOPAJIM W HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CepTU(PUKAIMN W YNPaBICHUS KAa4eCTBOM B c(epe CEepBHCHOTO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

12. MeTtoasl pa3pabOTKM W WCIONB30BAHUS THIIOBBIX TEXHOJIOTHYECKUX
MIPOILIECCOB.

13. Metoasl opmMupoBaHHS W BHEIPEHUS KOPHMOPATUBHBIX CTAHIAPTOB H
perIamMeHToB MPOIECCOB 00CTYKMBAaHUS TOTPEOUTENICH Ha TPAHCTIOPTE.

14. Metonpl B3aUMOJCHCTBHS C KJIMEHTAMH 10 OpraHU3alUy Ipolecca
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oOcimyXuBaHHs TMOTpeOuTeneld B cdepe TOCTENIPUUMCTBA B MPOIECCE OCBOCHUSA
OTHKH, OCTETUKA OOCITY)XMBaHUsA, OSTHUKETa, MOpaJId U HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTH(PHUKAIMN U YNPaABICHHUS KadyeCTBOM B cdepe CEepBHUCHOTO
00CITy>)KMBaHHsI HA TPAHCTIOPTE.

Tunosvie cumyayuonnvie 3a0aHUs OJi peuerus Ha NPAKMU4ecKux 3aHamusx

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUs MPOOIEeMbI U
B X0/1e 0011el AUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €r0 PEATU3ALNHU:

[IpennoxuTe METONbI B3aUMOJEHCTBUS C KJIMEHTAMU 10 OpTaHU3alNU
npoiiecca oOcCIyXuBaHUsI moTpeOuTeneid B cdepe rocTrenpuuMcTBa B Ipolecce
OCBOGHHS ITHUKH, JCTETHKH OOCIY)XMBAHHS, 3TUKETa, MOpPAIM W HPABCTBEHHOCTH,
CTaHJAPTU3AINN, CePTH(PHUKAIMN U YNpaBICHHUS Ka4eCTBOM C YYE€TOM pealu3alluu
npo¢eCCUOHATBHON COBECTH H MPO(EeCcCHOHATLHOTO JI0Ta HA MPUMEpPe KOHKPETHON
OpTaHu3alNY.

Cemectp 5

Tema 9. OcHOBHBIC YPOBHU BHJICHUS OHW3HECAa M COOTBETCTBYIOIIME HOPMBI B
chepe ycayr

Ilepeuenv munosvix 60npocos 0Jis1 yCMHO20 0npocd

1. BsiOop cpeacTB M3MepEHUH.

2. OCHOBBI TOCYAAPCTBEHHOW CUCTEMBI CTaHAAPTH3AIUH.

3. Meroapl cTaHIapTU3ALUN YCIIYT.

IIpumepnvle memvi coobuenuii

1. BseneHue B cepTUPUKALIUIO.

2. Ceptudukaiys CUCTEM KauecTBa.

3. Hopwmsl B chepe yeayr.

4. Mexanu3m oOecrieueHuss TpeOyeMOro KayecTBa MPOIECCOB OKa3aHUS
yCIyT, Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B MPOIECCE OCBOCHMUS
OTUKW, OCTETUKH  OOCTY)KMBAaHMS, OTHUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJapTU3AIMH, CEpTUPUKAIMU MU YNPABICHUS KA4eCTBOM B c(epe CEepBUCHOTO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

d. MexaHu3M CHCTEMBI oOOecriedeHuss TpeOyeMOro KayecTBa ITPOIECCOB
OKa3aHWUS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH M HaIMOHATHHBIMU
CTaHJapTaMyd B TPOIECCE OCBOEHUS JTHKH, 3CTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpalli W HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEepTUDHUKAIMU W YIPABICHUS
KauecTBOM B cpepe CEpBUCHOTO 0OCTy>KUBaHUS HA TPAHCIIOPTE.

6. MexaHu3M OKa3aHUS yCIyT B COOTBETCTBUU C 3asIBJICHHBIM Ka4yeCTBOM B
MpOIIeCCe OCBOEHUS OTUKH, OCTETUKH OOCITYy)KMBaHHS, OJTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIApTHU3AIlMU, CEPTU(PUKAIMK W YIPaBICHUS KAa4eCTBOM B
cdepe CepBUCHOTO OOCITY)KUBAaHUS HAa TPAHCIIOPTE.

7. MartepuanbHble pecypchl, 00OpyAOBaHHE IJII OCYIIECTBICHHUS Tpoliecca
cepBuca.

8. Meronpl TpOBENECHHUS TIEPETOBOPOB C KIMEHTAMH IO MPETEH3MOHHBIM
CIIy4asiM ¥ MEXaHHM3M OIPEJICICHHs PUYNH BOSHUKHOBEHUS MIPETCH3UN B MpoIiecce
OCBOCHHUS 3THKH, 3CTCTUKN OOCITYKUBaHUS, STUKETA, MOPAIH W HPABCTBEHHOCTH,
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CTaHAAPTU3ALNH, CEepTU(PUKAIMU U YNPABICHUS KAaueCTBOM B c(epe CEepBHCHOIO
00CTy’KUBaHMSI HA TPAHCIIOPTE.

9. Metonpl pa3pabOTKM U HCMONB30BAHUS THUIOBBIX TEXHOJIOTMYECKUX
MPOLIECCOB.

10. Metoasl (opMuUpOBaHMS M BHEAPEHUS KOPIOPATUBHBIX CTAaHAApPTOB U
PErjlaMeHTOB MPOLIECCOB 00CTYKMUBaHUS TOTPEOUTENEH Ha TPAHCTIOPTE.

11. Meroasl B3aUMOJICUCTBUS C KJIMEHTAMU [0 OpraHU3aAllMU Mpolecca
oOcnyKuBaHMsI TOTpeOuTeNne B cdepe TOCTENPUUMCTBA B IMPOLECCE OCBOCHMS
OTUKU, OCTETUKH  OOCHY)KMBAHMS, OSTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CepTU(PUKALMU M YNPABICHUS KAa4eCTBOM B c(epe CEpBUCHOTO
00CTy>KUBaHMs HA TPAHCIIOPTE.

Tunosvie cumyayuouHvle 3a0aHUs 01 peuleHusl Ha NPAKMUYeCcKUx 3aHAMUX

Kaxxnas pabouas rpymma roTOBUT MPE3EHTALMIO CBOETO PEIICHUs TPOOIEMbI U
B X07Ie O0lIel AUCKYCCHH 0OOCHOBBIBAET HEOOXOAMMOCTD €r0 PEeATU3al|H:

[Ipennoxxkure Meroasl (OPMHUPOBAHUS U  BHEAPEHUS  KOPIOPATHUBHBIX
CTaHJAapTOB M PErJIAMEHTOB MPOLIECCOB OOCITYKMBaHUS MOTPEOUTENIe C Yy4eTOM
peanu3anuy METOJIOB CTAaHAAPTU3ALMH YCIYT Ha MPUMEpPE KOHKPETHOW OpraHU3aIliH.

Tewma 10. IIpuHIMIIBI KOPTIOPATUBHOM OTBETCTBEHHOCTHU B chepe yCayT

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. TlpuHUMIIBI CTAHAAPTU3ALIHIH.

2. TlpuHIMIBI KOPIIOPATUBHOW OTBETCTBEHHOCTH B CPEpe YCIIYT.

IIpumepnvle memvi coobuenuii

1. Kareropuu cTanaapTos.

2. Buael cTaHIapTOB U KOPIOPATUBHOM OTBETCTBEHHOCTH B c(pepe yCIyr.

3. MexaHu3M CHCTEMBI oOecriedeHusi TpeOyeMOro KayecTBa IIPOIECCOB
OKa3aHMUS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH M HaIMOHATHHBIMU
CTaHJapTaMy B TPOIECCE OCBOEHUS JTHKH, 3CTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpaqd W HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEpTUDUKAIMU U YIPABICHUS
KayecTBOM B c(pepe cepBUCHOTO 00CTy>KMBaHUS HA TPAHCIIOPTE.

4. MexaHu3M OKa3aHUs YCIyT B COOTBETCTBUHU C 3asBJICHHBIM KaYECTBOM B
Mpollecce OCBOEHUS OTUKH, OCTETUKH OOCTYy>KMBaHHS, OJTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIapTHU3AIlMH, CEPTU(UKAIMK W YIPaBICHUS Ka4eCTBOM B
cdepe CepBUCHOTO OOCITYKUBAaHUS HAa TPAHCIIOPTE.

5. MarepuanbHble pecypchl, 000pyJdOBaHHE I OCYIIECTBICHHUS Ipoliecca
cepBHca.

6. MeToapl TpPOBENEHUS TEPETrOBOPOB C KIMEHTAMU IO MPETECH3MOHHBIM
CIy4yasiM U MEXaHU3M OIpEJEICHUs MPUYNH BO3SHUKHOBEHUS MPETEH3UN B MPOLECCe
OCBOECHUSI 3THUKHU, ACTETUKU OOCIYKUBaHUS, 3THKETa, MOpPAId U HPABCTBEHHOCTH,
CTaHJApTU3AINHA, CEpTU(PUKANMKA ¥ YMPABICHUS KA4eCTBOM B cdepe CEpPBHUCHOTO
oOCITy’>KUBaHHS Ha TPAHCIIOPTE.

/. Metonsl pa3pabOTKM U UCIOJB30BAHUS THUIMOBBIX TEXHOJIOTUYECKUX
IIPOLIECCOB.

8. Meronbl hopMHupOBaHUS W BHEAPEHUS KOPMOPATHUBHBIX CTAHIAPTOB H
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perIamMeHToB MPOIECCOB 00CTYKMBAHUS MOTPEOUTENeH Ha TPAHCTIOPTE.

9. Meroasl B3aMMOJNEUCTBUS C KJIMEHTAMH [0 OpraHM3aluM Mpolecca
oOcimyXuBaHHusI TOTpeOuTeNnel B cdepe TOCTEIPUUMCTBA B MPOIECCE OCBOCHHUS
OTHKH, OCTETUKA OOCITY)KMBaHUS, OTHKETa, MOpald W HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTHPUKAIMU W YIPABICHHUS KadyeCTBOM B cdepe CEpBHUCHOTO
00CITy>)KMBaHHsI Ha TPAHCTIOPTE.

Tunosvie cumyayuonuvie 3a0anus 071 peueHus Ha NPAKMU4ecKux 3aHAmusx

Kaxxgas pabodast rpynma TOTOBUT MPE3ESHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0/1€ 001Iel JUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €TI0 PeATU3ALNHU:

[IpennoxuTe METOABI TPOBEACHHUS TIEPETOBOPOB C  KIMEHTAMH IO
NPETEH3MOHHBIM CIIy4asM C Y4eTOM peaau3allid MPUHIIUIOB CTaHAapTH3AIMN Ha
nprMepe KOHKPETHOW OpraHu3allny.

Tema 11. DTuueckue OCHOBBI MPO(PECCHOHANBLHON NESITENIbHOCTH B cdepe
ycIyr

Ilepeuenb munogvix 60nNpocos 0s YCmMHO20 ONpoca

1. MopanbHble HOPMBI ¥ IPUHILIUIIBI B 00CITYKHUBaHUU.

2. OTBETCTBEHHOCTh paOOTHHKA CEPBUCA MEPE] KITUEHTOM.

3. MopanbHblif 06JIMK paOOTHHKA CEpBHCA.

IIpumepnvie memwvl cooduyenuii

1. TloBeneHue pabOTHHMKA CEpBUCA B CIOKHBIX 3TUYECKUX CUTYaLUSX.

2. llonsiTHE U OKa3aTeNN KayecTBa 00CTyKUBAaHNUS.

3. MexayHapoJHble CTaHIapThl KaueCcTBa 00CTYKUBaHUSI.

4. MexaHu3M cucteMbl oOecreueHus TpeOyeMOoro KadecTBa IIPOIIECCOB
OKa3aHUsl YCIYI B COOTBETCTBUM C MEXAYHAapOAHBIMU M HalMOHAJIBHBIMU
CTaHJapTaMU B IIPOLIECCE OCBOCHUS ATHKH, ICTETUKH OOCIYKUBaHUS, STHKETa,
MOpaJli W HPABCTBEHHOCTH, CTaHAAPTU3aLUHU, CEpTUPUKALUMU U YIpaBICHUS
Ka4eCTBOM B c(hepe CEpBUCHOr0 OOCITyKHBAHUS HA TPAHCIIOPTE.

o. MexaHu3M oKa3aHUs yCIyT B COOTBETCTBUU C 3asiBJICHHBIM KaueCTBOM B
OpOIlECCE OCBOCHUSA OSTUKU, OCTETUKU OOCITY)KMBaHUS, OTUKETa, MOpPaIUd M
HPAaBCTBEHHOCTH, CTAaHAAPTU3ALUM, CEPTU(PUKAIUU U YIPABICHUS KayeCTBOM B
cdepe cepBUCHOTO 00CTYKUBAaHUS Ha TPAHCIIOPTE.

6. MarepuanbHble pecypchl, 000pyJOBaHME ISl OCYILIECTBIIEHHUS Mpolecca
cepBHca.

/. MeToapl mpoBeIEHUs IEPErOBOPOB C KIMEHTAMU [0 IPETEH3UOHHBIM
CIIy4astM ¥ MEXaHHM3M OIPEJENICHHs NPUYMH BO3HUKHOBEHUS MPETEH3UI B IpoLecce
OCBOEHHSI 3THUKH, ICTETHKH OOCIYKMBaHHS, 3TUKETa, MOPAJIU W HPaBCTBEHHOCTH,
CTaHJAPTU3ALNY, CEPTH(PHUKAIMN U YIPaBICHHUS KAadeCTBOM B c(epe CEpBUCHOTO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

8. Mertoasl pa3pabOTKM M HCIOJB30BAHUSA THUIOBBIX TEXHOJOTHYECKHX
IIPOLIECCOB.

9. Meronsl GopMHUpOBaHUS W BHEJAPEHHUS KOPIOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB IPOLECCOB 00CTYKMBaHUS TOTPEOUTENEH Ha TPAHCIIOPTE.

10. Metonpl B3aMMOJEHCTBHS C KJIMEHTAMH 10 OpraHU3alUy Ipolecca
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oOciry’)KuBaHusl IMOTpeduTeneid B cdepe TOCTENPUUMCTBA B IPOLECCE OCBOCHUS
OTHKH, OCTETUKA OOCITY)XMBaHUsA, OSTHUKETa, MOpaJId U HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTH(PHUKAIMN U YNPaABICHHUS KadyeCTBOM B cdepe CEepBHUCHOTO
00CITy’)KUBaHMs HA TPAHCIIOPTE.

Tunogvie cumyayuonnvle 3a0aHus 0I5l peuleHus Ha NPAKMU4eCKUX 3aHAMUsX

Kaxxgas pabodast rpymnmna rOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0/1e 0011el AUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €r0 PEATU3ALNHU:

[lpennoxuTe METOABI TMPOBEACHHUS TIEPETOBOPOB C  KIUEHTAMH  TIO
NPETEH3MOHHBIM CIIy4asM M MEXaHW3M ONpEIENICHUs MNPUYUH BO3HUKHOBECHHS
NpPETEH3Ui B MPOIIECCe OCBOCHHSI dTHKH, SCTETHKU OOCITY)KUBaHUs, STUKETa, MOPAITU
M HPaBCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTHU(DHUKAIMHU U YNPABICHHUS KAa4eCTBOM C
yU4ETOM peal3allid MEXaHW3Ma OTBETCTBEHHOCTH pab0OTHUKAa CcepBHUCA Tepea
KJIMEHTOM Ha MpUMepe KOHKPETHOW OpraHu3alliy.

Tema 12. DcTeTrka 00CTy>KUBaHUS

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. TloHsTHE U COCTABISIONINE SCTETHKU OOCITY)KHBAHHUS.

2. TlpaBuia opopMiIeHHUS KOHTAKTHOU 30HBI.

3. Tlcuxomorus BOCTIpUATHS I[BETA. DPTOHOMHUKA.

4. TpeOoBaHUs K BHEIIHEMY BHU]ly paOOTHHKA CEpPBUCA.

IIpumepnvle memvi coobuenuii

1. OO6menue kKak HpaBCTBEHHAS IIEHHOCTb.

2. BepOanbHas u HeBepOabHasi COCTABIISIONINE KYIbTYpPbl OOIICHHUS.

3. KommyHnukatuBHas KyJibTypa paOOTHHKA CEpBHCA.

4. DThyYeckHe AacmeKkThl yMEHHUs CiylmaTh M TOBOPUTh. TpeboBaHws,
NpeIbsBIAEMbIE K pedl paOOTHUKOB CEPBHCA.

5. Ilpwembl, HampaBlIeHHBIE Ha pa3BUTHE KOMMYHHKATHBHBIX HABBIKOB
paboTHUKOB cepBuca. [IpueMsl MpodhecCHOHAIBHOTO CITYIITAHHUS.

6. MexaHu3M CHCTEMBI obOecriedeHus: TpeOyeMOro KayecTBa IIPOIECCOB
OKa3aHMUsS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH M HaIMOHATHHBIMU
CTaHJapTaMU B IIPOLIECCE OCBOCHMS ATHKH, ICTETUKH OOCIYXHBaHUS, STHKETa,
MOpalli W HPABCTBEHHOCTH, CTaHAAPTU3AINH, CEpTUDHUKAIMU W YIPABICHUS
KayecTBOM B c(pepe CEpBUCHOTO OOCITyKUBaHHsI Ha TPAHCIIOPTE.

7. MexaHu3M OKa3aHHUS YCIyT B COOTBETCTBUU C 3asiBJICHHBIM Kaue€CTBOM B
IpOLECCE OCBOCHMSI OSTUKHU, OCTETUKH OOCIYy)XHBAaHMSA, JSTHKETa, MOpald U
HPABCTBEHHOCTH, CTaHIApTHU3AIlMH, CEPTU(PUKAIMK W YIPaBICHUS KAa4eCTBOM B
cdepe cepBUCHOTO OOCTYKUBAHUS HA TPAHCIIOPTE.

8. Marepuanbhbie pecypchl, 000pyIOBaHHME IJIsl OCYIIECTBIEHHUS Mpolecca
cepBuca.

9. Meronpl mpoBEACHUS TEPETOBOPOB C KIMEHTaMU MO NPETEH3MOHHBIM
CllydasiM U MEXaHU3M ONpEJENICHUs] MPUYUH BOSHHUKHOBEHMS MPETEH3UIl B Mpolecce
OCBOCHHS 3THUKH, JCTETHKH OOCIY)XMBaHHs, 3TUKETa, MOpPAIM U HPABCTBEHHOCTH,
CTaHJAPTU3ALNN, CEPTH(PHUKAIMN U YNpaBICHHUS KAadeCTBOM B c(epe CEpBUCHOTO
00CITy>)KMBaHHsI HA TPAHCIIOPTE.
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10. MeToapl pa3pabOTKM U HCMONb30BAHUSA THUIIOBBIX TEXHOJOTMYECKUX
MPOLIECCOB.

11. Metoasl (opMUPOBaHMS M BHEAPEHUS KOPHOPATUBHBIX CTAaHAApPTOB U
pErjiaMeHTOB POLIECCOB 00CTYKMBAaHUS TOTPEOUTENEH Ha TPAHCIIOPTE.

12. Mertoasl B3aUMOJIEUCTBUS C KJIMEHTAaMU [0 OpTraHU3allMU Mpolecca
oOcnyKuBaHMsI TOTpeOuTeNnel B cdepe TOCTENPUUMCTBA B IMPOLECCE OCBOCHMS
OTUKW, OCTETUKH  OOCHY)KMBAHMS, OSTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHAAPTU3ALMH, CepTU(PUKAIMU U YNPABICHUS KAaueCTBOM B c(epe CepBHCHOIO
00CITy>KUBaHMs HA TPAHCIIOPTE.

Tunosvie cumyayuonnvle 3a0aHus 0Jis peuerus Ha NPAKMU4ecKux 3aHAmusx

Kaxxnas pabouas rpyria roTOBUT IPE3EHTALMIO CBOETO PelIeHUs MPoOIeMbl U
B X07Ie 001IeH AUCKYCCHUH 00OOCHOBBIBAET HEOOXOAMMOCTD €r0 PeaTU3aliHU:

[Ipennoxkure  Meroabl  pa3pabOTKM U HCMOJIb30BAHUA  TUIOBBIX
TEXHOJOTHYECKUX TPOLECCOB C YYETOM peaju3alud MpaBuil  odopmiieHUs
KOHTaKTHOM 30HBI Ha MPUMEpPE KOHKPETHOM OpraHu3aIli.

Tema 13. IlpodeccuonanbHOe MOBEIEHUE PaOOTHUKA CEPBUCA HA PA3IMYHBIX
dTamax 00CITy>)KMBaHHS Ha TPAHCIIOPTE

Ilepeuenv munosvix 60npocos 0151 yCMHO20 0npoca

1. Tlousarue u pyHKIMU TPOPECCHOHATEHOTO MOBEACHHUS.

2. OOmue TpebGoBaHusI K TMpodeCCHOHATILHOMY IIOBEICHUIO pPabOTHHKA
KOHTaKTHOM 30HBI Ha Pa3IMYHBIX 3Tarax o0CIy>KHBaHHUSL.

3. Ycranosnenue 3p(HEeKTUBHOTO KOHTAKTa U JOBEPUTEIbHBIX OTHOILIEHUN
MeX 1y paOOTHUKOB KOHTAKTHOW 30HBI U KJIIUEHTOM.

IIpumepnvle memol coobueHull

1. TlpodeccuonanbHoe MoBeAeHUE PAOOTHUKA CEpBUCA HA JTale aHalu3a
OTpeOHOCTEN KIIMEHTOB.

2. TlpesenTanus ToBapa Uiu yCIyru.

3. TloBenenue paboTHHKA cepBHCA Ha dTalle 3aBEpIICHUs OOCITyKUBaHHUSI HA
TPaHCIIOPTE.

4. Mexanusm oOecriedeHus TpeOyeMoro KayecTBa IpPOLIECCOB OKa3aHUS
yCIyr, Ha OCHOBE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOIMH B MPOIECCE OCBOCHHUS
OTUKW, OCTETUKH  OOCTY)XKMBaHHWS, JOTHUKETAa, MOpPaIM UM  HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEpTU(PUKAIMK ¥ YNPaBICHUS KA4eCTBOM B cdepe CEpPBHUCHOTO
oOCTy’>KUBaHHS Ha TPAHCIIOPTE.

d. MexaHnusMm cucTeMbl oOecrieueHHusi TpeOyeMoro KadecTBa IIPOIECCOB
OKa3aHMWS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH ¢ HAIMOHATHHBIMU
CTaHJapTaMHU B IPOLIECCE OCBOCHMUS ATHKH, ICTETUKH OOCTYXMBAaHUS, STHKETa,
MOpalli ¥ HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CepTUDHUKAIMU W  YIPABJICHHS
KayecTBOM B c(pepe CEpBUCHOTO OOCIyKUBAHHS HA TPAHCIIOPTE.

6. MexaHu3M OKa3aHUs yCIyT B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM B
NpOIECCe OCBOCHMSI OJTUKHM, OCTETHKH OOCIYy)XHBAaHMSA, JSTHKETa, MOpald U
HPABCTBEHHOCTH, CTaHIApTHU3AIlMH, CEPTU(GUKAIMN W YIPaBICHUS KAa4eCTBOM B
cdepe cepBUCHOTO OOCTYKUBAHUS Ha TPAHCIIOPTE.
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/. MarepuanbHble pecypcbl, 00OpyAOBaHHME MAJid OCYLIECTBIEHHUS MpoLecca
cepBuca.

8. Meronpl npoBeNEHUsS MEPETOBOPOB € KIMEHTAMHM IO MPETEH3MOHHBIM
CIIly4astM ¥ MEXaHHM3M OIpEJEICHHs] MPUYUH BO3HUKHOBEHUS MPETEH3UH B Ipouecce
OCBOCHHSI ATHUKHU, ICTETHKH OOCIYKMBaHHS, 3THUKETa, MOPAJIM W HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CEepTU(PUKAUMU M YNPABICHUS KAYeCTBOM B c(epe CEpBUCHOTO
00CITy>KUBaHMS HA TPAHCIIOPTE.

9. Metonbl pa3pabOTKX U HCMONB30BAHUS THUIOBBIX TEXHOJIOTHYECKUX
IIPOLIECCOB.

10. Metoasl (popmMuUpOBaHMS M BHEIPEHUS KOPHOPATUBHBIX CTAHJAPTOB H
pErjlaMeHTOB MPOLIECCOB 00CTYKMBAaHUS TOTPEOUTENEH Ha TpaHCTIOpTE.

11. Metoasl B3aUMOJAEHMCTBUS C KIMEHTaMHM [0 OpraHu3aluy Ipoliecca
oOcnyKuBaHMsl TOTpeOuTeNe B cdepe TOCTENPUUMCTBA B TMPOLECCE OCBOCHMS
OTUKW, OCTETUKH  OOCHY)KHMBAHMS, OSTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3AIMH, CepTU(PHUKAIMU U YNPaABICHUS KAayeCcTBOM B c(epe CepBHCHOIO
00CTy>KUBaHMs Ha TPAHCIIOPTE.

Tunoswvie cumyayuouHvle 3a0aHUs 011 peuleHusl Ha NPAKMu4ecKux 3aHAMusX

Kaxxnas pabodas rpymma roOTOBUT MPE3EHTALMIO CBOETO pElIeHUs MPOOJIEMbI U
B XO7Ie O0IIeH AUCKYyCCHH 00OO0CHOBBIBAET HEOOXOAMMOCTD €r0 peaTn3alliu:

[Ipennoxkure MexaHU3M OKa3aHUS YCIYT B COOTBETCTBUHM C 3asBICHHBIM
Ka4eCTBOM B IIPOLIECCE OCBOCHUS 3TUKHU, 3CTETUKU OOCIIyKUBaHUS, 3TUKETA, MOpaJIn
U HPaBCTBEHHOCTH, CTaHJAAPTHU3ALMM, CEPTU(PUKALMK U YNPABICHHUS KAaueCTBOM C
y4eTOM peaiu3aluu oOumx TpeOboBaHUNH K MNPO(EeCCHOHATBHOMY IOBEACHUIO
pabOTHMKA KOHTAKTHOM 30HBI HA pa3IMYHBIX 3Tamax OOCIyKUBaHUS Ha IMpUMEpE
KOHKPETHOM OpraHU3alu.

Tema 14. OcoOeHHOCTH JIeTTOBOTO 00IIEeHHS B chepe yCIyr

Ilepeuenv munosvix 60npocos OJist yCMHO20 ONPoca

1. Tlonstue u PyHKIIUU IETOBOTO OOIICHHMS.

2. OcHoBHBIE (POPMBI JETOBOTO OOIIICHHS.

Ilpumepnoie memol coobuenuil

1. OcoOeHHOCTH 1eTOBOTO OOIICHHS paOOTHUKA CEPBHUCA C KIIMEHTOM.

2. TlpaBuia KOPIOPAaTUBHOTO OOIIEHUS B KOJIJICKTUBE MPEATNPUATHS CEPBUCA.

3. OcHOBHBIC 0OCOOEHHOCTH MEKKYJIBTYPHOTO Pa3HOOOpa3us 0OIIECTBA.

4. Mexanu3m oOecrieueHuss TpeOyeMOro KayecTBa MPOIECCOB OKa3aHUS
yCIIyT, HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHH B TPOIECCE OCBOCHUS
OTUKW, OCTETUKH  OOCTY)XKMBAaHWS, OTHUKETa, MOpPaIM UM  HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CepTU(PUKAIMN W YNPaBICHUS KAa4eCTBOM B c(epe CEepBHCHOTO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

d. MexanusMm cucTeMbl oOecrieueHHusi TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMWS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH W HAIMOHATHHBIMU
CTaHJapTaMyd B TPOIECCE OCBOEHUS OJTHKH, 3CTETUKH OOCITY)XKMBaHUS, JTHUKETA,
MOpalldi W HPABCTBEHHOCTH, CTaHAAPTU3AINH, CEpTUDHUKAIMU W YIPABJICHHS
KaueCTBOM B cepe CEepBUCHOr0 OOCITYKMBAaHUS HA TPAHCIIOPTE.
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6. MexaHu3M OKa3aHUsS YCIyT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM B
NpOIECCe OCBOCHHSI OTUKHM, OCTETHKH OOCIYy)XHBAaHHSA, OTHKETa, MOpald U
HPAaBCTBEHHOCTH, CTAaHIAPTU3AINH, CEPTH(PUKAIMN W YIPABICHUS KayeCTBOM B
cthepe cepBUCHOTO 00CITy>KUBaHUS HA TPAHCIIOPTE.

7. MarepuanpHble pecypchl, 000pyJIOBaHHE [JIsl OCYHIECTBICHHUS Tpoliecca
cepBuca.

8. Meroapl TpoOBEACHHs TEPETOBOPOB C KIMEHTAMH IO NPETEH3MOHHBIM
CllydasM U MEXaHU3M ONpE/CIICHUs MPUYUH BOSHHUKHOBEHHS MPETCH3UI B Mpoliecce
OCBOCHHS ITHUKH, JCTETHKH OOCIY)XHBAHHS, 3TUKETa, MOpPAIM U HPABCTBEHHOCTH,
CTaHJAPTU3AINN, CEPTH(PUKAIMN U YIPABICHHUS KadeCTBOM B cdepe CEepBUCHOTO
00CTy>KUBaHMs HA TPAHCIIOPTE.

9. Meroapl pa3pabOTKM W HWCIOJIB30BAaHUS THUIOBBIX TEXHOJIOTHUYECKUX
IPOIIECCOB.

10. Metonsl opmupoBaHHS W BHEAPEHUS KOPMOPATHUBHBIX CTAHIAPTOB H
pErIaMeHTOB MPOIECCOB 00CTYKMBaHHUS MTOTPEOUTENICH Ha TPAHCIIOPTE.

11. Metonsl B3aWMOJCHCTBHS C KIMCHTAMH [0 OpraHHW3aIllMu IpoIlecca
oOCTy)XMBaHHsI TIOTpeOuTEeNel B cdepe TOCTEIPUUMCTBA B MPOIECCE OCBOCHWSI
OTHKH, OCTETUKA OOCITYy)XHWBaHHWs, OTUKETAa, MOpPAIM H  HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTHU(PHUKAIMU W YIPABICHHUS KadeCTBOM B cCdepe CEpBHUCHOTO
0OCITy>)KMBaHHsI HA TPAHCIIOPTE.

Tunoswvie cumyayuounvie 3a0aHUs i peuleHUss Ha NPAKMUYeCKUX 3AHAMUSX

Kaxxgas pabodast rpynma TOTOBHUT MPE3ESHTAIIUIO CBOETO PEIISHUs MPOOIeMbI U
B X0JI¢ 00IIel TUCKYCCUM 00OCHOBBIBAET HEOOXOIUMOCTD €0 pealn3alliu:

[Mpennoxure MeToasl (OPMUPOBAHHUS W  BHEIPEHHUS KOPIOPATHBHBIX
CTaHJAPTOB M PETJIAMEHTOB TPOIECCOB OOCITY)XKHBAHHS IMOTPEOUTENEH C ydeToM
pealM3anyd  OCHOBHBIX (OpPM [IEIOBOTO OOINEHHS Ha TMpHUMEpPe KOHKPETHOM
OpTaHU3aIINY.

Tema 15. Ynpapnenue koH(IUKTaMH B 00CITYKUBAHUU HA TPAHCIIOPTE

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npoca

1. Tlousatue v BUIbI KOHPIUKTOB B OPTAHU3AIUU.

2. XanoOwl 1 KOH(PIUKTHI C KITUEHTAMU: IPUYUHBI M CTIOCOOBI Pa3peIIeHHs.

Ilpumepnoie memol coobuenul

1. TpuHune! paboThl C KOHPIUKTHBIME KIMCHTAMH.

2. Tlpodunaktuka KOHPIUKTOB B OOCTYKUBAHUU HA TPAHCIIOPTE.

3. MexaHu3M CHCTEMBI oOOecreueHrus TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMWS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH ¢ HAIMOHATHHBIMU
CTaHJapTaMUd B TPOIECCE OCBOEHUS OJTHKH, JCTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpalli ¥ HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CepTUDHUKAIMU W  YIPABJICHHS
KauecTBOM B cpepe CEepBUCHOTO 0OCITy>KUBaHUS HA TPAHCIIOPTE.

4.  MexaHu3M OKa3aHUs YCIAYT B COOTBETCTBUU C 3asBJICHHBIM Ka4€CTBOM B
MpOIIeCCe OCBOEHUS OTHUKH, OCTETUKH OOCTYy)KMBaHHS, OJTHKETa, MOpaTd U
HPABCTBEHHOCTH, CTaHIApTHU3AIlMH, CEPTU(GUKAIMN W YIPaBICHUS KAa4eCTBOM B
cdepe CepBUCHOTO OOCITYKUBAaHUS HAa TPAHCIIOPTE.
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5. MarepuanbHble pecypchbl, 000pyIOBaHUE JJIsl OCYIIECTBICHHS Ipolecca
cepBHca.

6. Meroasl MpoOBEAECHUS NEPETOBOPOB C KIMEHTAMU MO MNPETEH3MOHHBIM
CIIly4astM ¥ MEXaHHM3M OIpEJEICHHs] MPUYUH BO3HUKHOBEHUS MPETEH3UH B Ipouecce
OCBOCHHSI ATHUKHU, ICTETHKH OOCIYKMBaHHS, 3THUKETa, MOPAJIM W HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CEepTU(PUKAUMU M YNPABICHUS KAYeCTBOM B c(epe CEpBUCHOTO
00CITy>KUBaHMS HA TPAHCIIOPTE.

/. Meroabsl pa3pabOTKM UM UCIHOJIb30BAHUS THUIIOBBIX TEXHOJOTHMYECKHUX
MPOLIECCOB.

8. Meroasl (opmMupoBaHHs U BHEIPEHUS KOPHOPATUBHBIX CTaHIAApTOB U
pErjlaMeHTOB MPOLIECCOB 00CTYKUBAaHUS TOTPEOUTENEH Ha TpaHCTIOPTE.

9. Meroabl B3aMMOJEHUCTBHUS C KIMEHTaMHM [0 OpraHM3alMu Mpolecca
oOcnyKuBaHMsl TOTpeOuTeNe B cdepe TOCTENPUUMCTBA B TMPOLECCE OCBOCHMS
OTUKW, OCTETUKH  OOCHY)KHMBAHMS, OSTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3AIMH, CepTU(PHUKAIMU U YNPaABICHUS KAayeCcTBOM B c(epe CepBHCHOIO
00CTy>KUBaHMs Ha TPAHCIIOPTE.

Tunoswvie cumyayuouHvle 3a0aHUs 011 peuleHusl Ha NPAKMu4ecKux 3aHAMusX

Kaxxnas paGodas rpyra roTOBUT IMPE3EHTAIMIO CBOETO PEIICHUs TPOOIEMBbl U
B XO7Ie O0IIeH AUCKYyCCHH 00OO0CHOBBIBAET HEOOXOAMMOCTD €r0 peaTn3alliu:

[Ipennoxxkure MexaHU3M CHUCTeMbl oOecreyeHusi TpeOyeMoro KayecTBa
IIPOLIECCOB OKa3aHUs YCIYT B COOTBETCTBUM C MEKIYHAPOAHBIMU M HAllMOHAIBHBIMU
CTaHJapTaMHU B IIPOLIECCE OCBOEHMS ATHKH, ICTETUKH OOCIYKHBAaHUS, STHKETa,
MOpaJli W HPABCTBEHHOCTH, CTaHAAPTU3aLMU, CEpTUPUKALMU U YIpaBICHUS
Ka4eCTBOM C YYETOM pEau3alliy MPUHIUIOB pabOThl ¢ KOHQIMKTHBIMU KIMEHTaMU
Ha IIpUMepe KOHKPETHON OpraHU3alMH.

Tema 16. KopriopaTtuBHas 3TuKa B cepe yCIyr Ha TPAHCIIOPTE
Ilepeuenv munogvlx 80NPOCO8 01 YCMHO20 ONPOCaA
1. DOruxa 6usHeca B cepe cepBuca.
2. OO0mme NPUHIUIBI IPUHATUS STUYHBIX JIEJTOBBIX PEIICHH.
3. DTHKa KOHKYPEHIIMH U JIEJI0BOT0 apTHEPCTBA.
Ilpumepnovie memol coobuenul
. DTHKa U colMaIbHasi OTBETCTBEHHOCTH CIEIMAINCTA B c(hepe cepBuca.
. DTUYECKHUE TPAIULINKU POCCUUCKUX MPENPUHUMATENEH.
[ToHsiTHE, OCHOBHBIE MPUHIIUIIBI ¥ (DYHKITUU KOPIIOPATUBHOM STHUKH.
OcHOBHBIE 0COOCHHOCTH MEXKYIBTYPHOTO pa3HO0Opa3us 00IIecTBa.

Mexanu3m obOecrieueHusi TpeOyeMoro KadecTBa IMPOLECCOB OKazaHUs
yCJIYr, Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B MPOIECCE OCBOECHUS
ATUKH, OCTETUKU OOCTY>KMBaHUs, OSTUKETa, MOpajd U  HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEpTU(PUKAIMKN WU YNPaABICHUS KA4eCTBOM B c(epe CEepBHCHOTO
oOCITy’>KUBaHHS Ha TPAHCIIOPTE.

6. MexaHnusMm cuCTeMbl oOecrieueHHus TpeOyemMoro KadecTBa IPOIECCOB

OKa3aHusi YCIYyr B COOTBETCTBUM C MEXKIYHAPOJHBIMU U HAIMOHAIBHBIMU
CTaHJapTaMu B MPOLIECCE OCBOCHUSI ATUKH, ICTETHUKU OOCIY>KUBaHMUSI, STUKETA,

SIE AN
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MOpall ¥ HPaBCTBEHHOCTH, CTaHAAPTU3allMH, CEPTUPUKALUKA U YIPaBICHUA
KaueCTBOM B cpepe CEpBUCHOI0 00CTYKUBaHUS HA TPAHCIIOPTE.

7. MexaHu3M OKa3aHUsS YCIyT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM B
NpOIECCe OCBOCHHSI OJTUKH, OCTETHKH OOCIYy)XHBAaHHSA, JTHKETa, MOpald U
HPAaBCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTHU(PUKAIUN W YIPABICHUS KauyeCTBOM B
chepe cepBUCHOTO 00CITY)KUBaHHS HA TPAHCIIOPTE.

8. MarepuasibHble pecypcbl, 000pyJIOBaHUE ISl OCYIIECTBIECHHUS Ipoliecca
cepBHca.

9. Meronpl MpPOBEACHUS TEPETOBOPOB C KIMEHTAMU MO TMPETEH3MOHHBIM
CllydasiM U MEXaHU3M ONPE/ICIICHUs] TPUYUH BOSHUKHOBEHHS MPETEH3UI B Mpoliecce
OCBOEHHS ITHUKH, JCTETHKH OOCITY)XMBAHHS, 3TUKETa, MOpPAIM W HPABCTBEHHOCTH,
CTaHJAPTU3AINN, CEPTH(PUKAIMN U YIPABICHHUs KadyeCTBOM B cdepe CEepBUCHOTO
00CTy>KUBaHMs Ha TPAHCIIOPTE.

10. Meronbl pa3pabOTKM W HUCIOJB30BAaHUS THUIOBBIX TEXHOJOTHUYECKUX
IPOILIECCOB.

11. Metoasl (GopMUPOBaHMS M BHEAPEHUS KOPHOPATUBHBIX CTAaHIAPTOB H
PErJIaMEeHTOB MPOLIECCOB 00CTYKMUBAaHUSI TOTPEOUTENEH Ha TPAHCTIOPTE.

12. Metonsl B3aWMOJCHCTBHSI C KIMCHTaMH IO OpraHM3alMH Mpolecca
oOCTy)XMBaHHs TMMOTpeOuTeNeld B cdepe TOCTEIPUUMCTBA B TPOIECCE OCBOCHUS
OTHKH, OCTETUKA OOCITYXMBaHUs, OTHUKETa, MOpPAIA W HPABCTBEHHOCTH,
CTaHJApTU3ALNH, CepTU(PUKAIMU U YNPaBIECHUS KAayecTBOM B c(epe CepBHCHOIO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

Tunosuvle 3a0anus 05 Kpy2i020 Cmoad

Tembl OCHOBHBIX COOOIIEHUH (BBICTYIJIEHUH C Mpe3eHTanuei 10 15 MunyT):

1. MopanbHO-TICUXOJIOTMYECKUI KIUMAT B OpraHu3aIliH.

2. DTUYECKHEe HOPMBI KOPIOPATHUBHOTO TIOBEACHHUS M OOIICHUS MEXIY
COTpPYIHUKaMU OpraHU3allUU CEpPBHUCA.

Yuacmue 6 ouckyccuu, kpamkue 8biCIMyNieHUs.’

1. Tloka3arenu HEOIArONMPUATHOTO COCTOSHUS KOPIIOPATUBHOM STUKH U UX

npoduIaKTHUKa.

2. DTHKa CITy’)KCOHOM Kapbephl.

3. MyxurHa ¥ KEHIIMHA — MPaBHJIa OOIIECHUS U TTOBEACHUS Ha padoTe.

4. TlyTu m METOBI BIUSHHS HA TPYIOBYIO STUKY U MOPaJb MOTYNHEHHBIX.

Tunogvie cumyayuorHvle 3a0anUsl O peuleHusi Ha NPAKmMu4yeckKux 3aHAmusx

OxapakrepusyiTe 3Tamnbl COUUATBHOTO B3aUMOJACHCTBUS U pealin3allui CBOEH
poIM B KOMaHJe B TMpOILIECCEe YNpaBiCHHs KadyecTBOM B c(epe CepBHUCHOTO
oOCTy)KWBaHMsI Ha TPAHCIOPTE C WCIOJIB30BAHUEM TIPABWII JTHKU, 3CTETUKH
00CTy>KWBaHMsI, ITUKETA, MOPAJN M HDABCTBEHHOCTH.

Kaxxnas paGodas rpyrina roTOBUT MPE3CHTAIMIO CBOETO PEIICHUS TPOOIEMBI U
B X07i€ 00111el JUCKYCCUU 0OO0OCHOBBIBAET HEOOXOIMMOCTD €r0 peann3alnuu

Tunogvie cumyayuorHwvle 3a0aHUs 015 peuenusl Ha NPAKMUYECKUX 3AHAMUAX

Kaxnas pabodas rpyrina roTOBUT MPE3CHTAIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0/i€ 001Iel AUCKYCCUU 0OOOCHOBBIBAET HEOOXOIMMOCTD €T0 PeaU3alin:

[lpennoxute METOABI TPOBEACHUS MEPETOBOPOB €  KIMEHTAMH IO
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MPETEH3UOHHBIM CIIy4asiM C yYETOM peau3alii OOLIMX MPUHILMIIOB MPUHATHS
STUYHBIX JEIOBBIX PELIEHUIN HA PUMEPE KOHKPETHOW OpraHU3aluy.

Tema 17. KopniopaTuBHas KyJabTypa B 0OCTY>KMBAaHUU HA TPAHCIIOPTE

Ilepeuenv munoswix 60npocos 0Jis1 yCMHO20 ONpoca

1. TloHATHe KOPIOPATUBHOM KYJIBTYPhI U €€ 3HAUCHUE.

2. DJIeMEHThI KOPIIOPATUBHOU KYJIBTYPHI.

3. Tumbl KOPIOPATUBHBIX KYJIBTYP.

IIpumepnvle memvi coobuenuii

1. BnusiHue KOpHOpaTUBHOW KYyJIbTYphl Ha Kad4eCTBO  OOCTY>KMBaHUS
KJIMEHTOB Ha TPAHCIIOPTE.

2. TloHsiTue U 0COOCHHOCTH JIETIOBBIX TUCEM. BUIbI 1€TTOBBIX MHUCEM.

3. @upmenHbie OnaHku. PexBU3UTHI nenoBbiXx muceM. OCHOBHBIE MpaBuia
BEJICHUSI JICJIOBOM MEPETHUCKHU.

4. OcoOEHHOCTH [IeJIOBOM TMEPEMUCKU C HCIOJIb30BAaHUEM JJICKTPOHHOU
TIOYTHI.

5. Mexanu3m oOecrieueHus: TpeOyeMoro KauecTBa IPOIECCOB OKa3aHMS
yCIIYT, Ha OCHOBE KIHWEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHM B MPOIECCE OCBOCHUS
OTUKH, OCTETUKU OOCTy)KMBaHUs, OTHUKETa, MOpajd H  HPABCTBEHHOCTH,
CTaHJApTU3alMK, CepTU(UKAIMK W YIPaBICHUS KadeCTBOM B cepe cepBHCHOTO
o0CTy>KUBaHHS Ha TPAHCIIOPTE.

6. MexaHu3M cucteMmbl obOecrieueHuss TpeOyemMoro KayecTBa IpOIECCOB
OKa3aHusi YCIYyr B COOTBETCTBUM C MEXKIYHAPOAHBIMU M HAlUOHAIbHBIMU
CTaHJapTaMyd B TMPOIECCE OCBOEHUS JTHKH, 3CTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpajqd W HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEpTUDUKAIMU U YIPABICHUS
KayecTBOM B c(pepe cepBUCHOTO 00CTy>KMBaHUS HA TPAHCIIOPTE.

1. MexaHu3M OKa3aHUs YCIyT B COOTBETCTBUHU C 3asBJICHHBIM KaueCTBOM B
IpoIecce OCBOCHUS OTUKMU, OCTETUKH OOCITY)KMBAaHMS, OTHUKETa, MOpaiul U
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEePTHU(PUKAIMU W YIOPABICHHUS KAauyeCTBOM B
chepe cepBUCHOTO 00CITy>)KUBaHMS HA TPAHCIIOPTE.

8. MarepuanbHbie pecypchl, 000pyqoBaHUE I OCYIIECTBICHHUS Ipoliecca
cepBuca.

9. Metoapl TMpoOBENEHUS TEPETrOBOPOB C KIMEHTAMU IO MPETCH3UOHHBIM
CIy4yasiM U MEXaHU3M OIpEJEICHUs MPUYUH BOSHUKHOBEHUS MPETEH3UM B Mpoliecce
OCBOCHHUS JTHUKH, ICTETUKH OOCTYKMBAHHS, JTHKETa, MOPAJIW W HPABCTBEHHOCTH,
CTaHJApTU3AINH, CepTU(PUKAIMN ¥ YMNPABICHUS KAa4eCTBOM B cdepe CEpPBHUCHOTO
oOCTy’>KUBaHMS HA TPAHCIIOPTE.

10. MeTtoasl pa3paOOTKM W HWCIONB30BAHUS THIIOBBIX TEXHOJIOTHYECKUX
IIPOLIECCOB.

11. Metoasl (popmMupOBaHHSI W BHEAPEHHUS KOPIOPATHUBHBIX CTAaHIAAPTOB W
PETIIAaMEHTOB TIPOIIECCOB OOCITYKMBAHUS MMOTPEOUTENEH HA TPAHCIIOPTE.

12. MeToasl B3aUMOJEWCTBUS C KIMEHTAMH 10 OpraHW3aldyd Iporecca
oOCy)KMBaHMsS TMOTpeOuTENel B cdepe ToCTeNPUUMCTBA B IIPOIIECCE OCBOCHUS
ATUKH, CTETUKU OOCTYKMBaHUSI, 3TUKETA, MOPAJIM W HPABCTBEHHOCTH,

80



CTaHJAPTU3AINH, CEPTHU(PHUKAIMN U YNPaABICHHUS KadyeCTBOM B cdepe CEepBHUCHOTO
00CITy’)KUBaHMsI HA TPAHCIIOPTE.

Tunogwvie cumyayuonnvie 3a0aHus 05l peueHus Ha NPAKMU4eCKUX 3aHAMUsX

Kaxxgas paGodast rpynma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MTPOOIEMbI U
B X0/1€ 001Iel AUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €r0 PEATU3ALINHU:

[IpennoxuTe METOABI OKa3aHUS YCIYT B COOTBETCTBUU C 3asiBICHHBIM
KayeCTBOM B TPOIIECCE OCBOCHUS STUKHU, ICTETHUKU OOCITYKUBAaHUSA, YTUKETA, MOPAJIH
¥ HPABCTBEHHOCTH, CTaHIAPTHU3AINH, CEPTH(PHUKAIMN W YIPABICHHUS KAa4eCTBOM C
YUETOM BIHSHUSA KOPIOPATUBHOM KYJIBTYpHl Ha Ka4eCTBO OOCTYXKHBaHHS KIHUEHTOB
Ha TPaHCTIOPTE Ha MPUMepe KOHKPETHON OpraHU3aIiHy.

Tema 18. OpranuzanuoHHas KyjiabTypa Kak (akTop  TOBBIINICHUS
s pexkTuBHOCTHU B chepe cepBuca

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npocd

1. TlpaBuna moBeaeHUs Ha Mpa3gHUIHOM MeponpusTuu. [Ipurnamenue B
TOCTH WJIM HA MPa3HUK. BU3UT B roCTH.

2. IlpaBwiia BpyueHus u npuema 1BeToB 1 nogapkoB. HoBocense. CBanb0a.

3. Henb poxnenus. Tpaypusiii aTuker. CepBupoBka ctojna. [Ipubopsl, nx
Ha3HAYCHHUE U TIpaBUjia OOpAIIeHUS] C HUMH.

4. «S3p1ik mpubopoBy. [logaya 61101 K CTOMY: TTOCJIENOBATEIIBHOCTh, MTPaBUJIa
M0J1ay¥, COYETAEMOCTh OJI10]] M HanmUTKOB. O0IIIMe MpaBuiia MOBEICHUS 33 CTOJIOM.

IIpumepnvle memvi coobuenuii

1. Kynbrypa eapl pa3nudHbIX TPOIYKTOB: CajaThl, CYIbl, MSICO U MTHIIA, phIOa
U MOPETPOIYKTHI, OBOIIU U (QPYKTHI, Xi1e0, Macio, cip, ropsune Omona. Hamutku:
KyJbTYypa ynoTpeoieHus.

2. OcoOeHHOCTH BeJCHUS JIETOBBIX TelleOoHHBIX pa3roBopoB. IloaroroBka k
JE€JI0BOMY 3BOHKY.

3. OrtBer Ha Aen0BOM Teae(OHHBIN 3BOHOK. ABTOOTBETYHK.

4. TloHsATHEe M Ha3HAYEHUE BU3UTHBIX KapTOueK. BUabl BUBUTHBIX KapTOYEK.
BusuTHble KapTOYKM OpraHU3alUi CepBUCA.

5. OOMEeH BU3WTHBIMH KapTOYKaMU. OJTHUKET OOpalleHus C BU3UTHBIMH
KapTOYKaMHU.

6. Mexanu3m oOecrieueHuss TpeOyeMOTro KayecTBa MPOIECCOB OKa3aHUS
yCIIYr, Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B MPOLECCE OCBOCHUS
OTUKW, OCTETUKH  OOCTY)XKMBAaHHS, OTHUKETa, MOpPaIM U  HPABCTBEHHOCTH,
CTaHJApTU3AINH, CepTU(PUKAIMKN W YNPaBICHUS KAa4eCTBOM B cepe CEepBHCHOTO
o0CTy>KWBaHHsI HA TPAHCIIOPTE.

7. MexaHnusMm cucTeMbl oOecrieueHHusi TpeOyeMoro KadecTBa IIPOIECCOB
OKa3aHusi YCAYyr B COOTBETCTBUM C MEXKIYHAPOJHBIMU M HAMOHAIBHBIMU
CTaHJapTaMU B TMPOILIECCE OCBOCHUS ITHUKH, ACTETUKU OOCITYKMBAaHUS, STHUKETA,
MOpalli ¥ HPABCTBEHHOCTH, CTaHAAPTU3AINH, CepTUDHUKAIMU W YIPABICHUS
KaueCTBOM B cepe CepBUCHOr0 OOCTYKMBAaHUS HA TPAHCIIOPTE.

8. MexaHu3M OKa3aHUs YCIyT B COOTBETCTBUHU C 3asBJICHHBIM KaueCTBOM B
MIPOLIECCE OCBOCHUSI ITUKH, ICTETUKHU OOCIYKUBaHUS, STUKETa, MOPAIH U

81



HPABCTBEHHOCTH, CTaHIAapTHU3aIlMH, CEPTU(PUKAIMK W YIPaBICHUS Ka4eCTBOM B
chepe cepBUCHOTO 00CITYy>KUBaHUS HA TPAHCIIOPTE.

9. MarepuanbHble pecypchl, 00OpyIOBaHUE NJSl OCYIIECTBICHHS Ipolecca
cepBuca.

10. MeToasl MpoBENEHUS IEPETOBOPOB C KIMEHTAMU 110 MPETCH3MOHHBIM
CIIy4astM ¥ MEXaHHU3M OIPEJCICHHs PUYNH BOSHUKHOBEHUS MPETCH3UN B MPOIIecce
OCBOCHHS 3THKH, ICTCTHKH OOCTY)XKHBaHHS, JTHKETa, MOPAJId W HPABCTBEHHOCTH,
CTaHJIApTU3AINH, CEPTHUPUKAIMNA ¥ YIPABICHUS KAYeCTBOM B cdepe CEPBHUCHOTO
0OCITy)KMBaHHsI HA TPAHCTIOPTE.

11. MeToasl pa3pabOTKM W HCIONB30BAHUS THIIOBBIX TEXHOJIOTHYECKUX
IPOIIECCOB.

12. Metonasl (popMUPOBaHHMSI W BHEAPEHUS KOPIOPATHUBHBIX CTaHIApPTOB W
perJIamMeHTOB MPOIECCOB 00CTYKMBaHUs MTOTPEOUTENCH Ha TPAHCTIOPTE.

13. MeTonasl B3aUMOJCHCTBUS C KJIMCHTAMHU TI0 OpraHU3allUd Ipolecca
oOCITy)XMBaHHs TMMOTpeOUTENel B cdepe TOCTEIPUUMCTBA B TMPOIECCE OCBOCHHUS
OTUKW, OCTETUKH  OOCITy)KMBaHHWS, OSTUKETa, MOpaJld W  HPABCTBCHHOCTH,
CTaHJApTU3AINH, CEPTU(PUKAIMA W YIpaBICHUS KAa4eCTBOM B cdepe CEpBHCHOIO
0OCITy>)KMBaHHsI HA TPAHCIIOPTE.

Tunoswvie cumyayuonHvle 3a0aHUs 01 peuleHUs Ha NPAKMUYECKUX 3AHAMUSX

Kaxxnast pabodast Tpyrimma roTOBUT IIPE3ECHTAIIMIO CBOCTO PEIICHHS TTPOOIEMBI U
B X0JIe 00IIel TUCKYCCUM 00OCHOBBIBAET HEOOXOIUMOCTD €0 pealln3alliu:

[MpemnoxuTe MeXaHW3M CHCTEMBI oOecredeHus TpedyemMoro KadecTBa
IPOIIECCOB OKa3aHMsI yCIYT B COOTBETCTBHH C MEXIYHAPOIHBIMHA U HAI[MOHATbHBIMH
CTaHJIAapTaMHU B TMPOILIECCE OCBOCHHUS OTHKH, ICTCTUKH OOCTYXMBAaHUS, STHKETa,
MOpaJIi ¥ HPAaBCTBEHHOCTH, CTaHIApTU3alliH, CEpTUPUKAMU U YIPaBICHUS
Ka4eCTBOM C YYETOM peaM3allid OCOOCHHOCTEH BEIEHHS JENOBBIX Tele(OHHBIX
pa3roBOpOB Ha MpUMEPE KOHKPETHOW OpraHu3aIny.

Tema 19. Ynpapnendeckas 3Tuka B cpepe ceppuca

Ilepeuens munosvix 60npocos 0151 yCMHO20 0npoca

1. Tlonsatue ympaBieHdeckoil STuku. OCHOBHBIE (GYHKITUHU yTIPABICHUA.

2. Ctunm pyKoBOJCTBA.

Ilpumepnoie memol coobuenul

1. DTuyeckue HOPMBI CIIYKEOHOTO MOBEICHUS] PYKOBOIAUTENS B OTHOIICHUSIX
C TMOJYMHEHHBIMHU, MPEACTABUTEISIMA  BHEIIHEW  CpeAbl:  KOHKYpPEHTaMH,
MOCTABIIMKAMHU, OOIIECTBEHHOCTHIO H TIP.

2. Hambonee pacnpocTpaHeHHbIE OMIMOKN ITHIECKOTO CBOMCTBA B MOBEICHUU
PYKOBOJUTENS.

3. OcHOBHBIC 0COOEHHOCTH MEKKYJIBTYPHOTO Pa3HOOOpa3us 0OIIECTRA.

4. Mexanusm oOecrnieueHusi TpeOyeMOro KauyecTBa IMPOLECCOB OKa3aHMS
yCJIYr, Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B MPOLECCE OCBOECHUS
ATUKH, OCTETUKU OOCTY)KMBaHUs, OTUKETa, MOpajd U  HPABCTBEHHOCTH,
CTaHJapTU3alMK, CepTU(UKALMK W YIPABICHHUS KayeCTBOM B cepe CepBHCHOTO
00cITy>KUBaHUs HA TPAHCIIOPTE.
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5. MexaHnusm cucTeMbl obOecriedeHusi TpeOyeMOro KayecTBa MpOIIECCOB
OKa3aHWS YCIYT B COOTBETCTBHM C MEXKIYHAPOAHBIMH H HAIMOHATHHBIMU
CTaHJapTaMHd B TPOIECCE OCBOEHUS OJTHKH, 3CTCTUKH OOCITY)KMBaHUS, JTHUKETA,
MOpalldi W HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEpTUDHUKAIMU W  YIPABJICHHS
KauecTBOM B cpepe CEepBUCHOI0 0OCTyKUBaHUS HA TPAHCIIOPTE.

6. MexaHu3M OKa3aHUs yCIyT B COOTBETCTBUU C 3asIBJICHHBIM KauyeCTBOM B
MPOIIeCCe OCBOEHUS OTHUKHM, OSCTCTHKH OOCITYy)KMBaHHS, OJTHKETa, MOpPaId U
HPABCTBEHHOCTH, CTaHIAApTHU3AIlMH, CEPTU(PUKAIMK W YIPaBICHUS KavyeCTBOM B
chepe cepBUCHOTO 00CITYy)KUBaHUS HA TPAHCIIOPTE.

7. MarepuanbHble pecypchl, 00OpYAOBaHHME IS OCYHISCTBICHHUS TIpollecca
cepBuca.

8. Metonpl TPOBENCHHUS TICPETOBOPOB C KIMEHTAMH I10 TMPETEH3HMOHHBIM
CIIy4asiM ¥ MEXaHH3M OTpE/ICICHUS IPUUYNH BOSHHUKHOBEHUS MPETCH3UN B MPOIIecce
OCBOCHHS 3THKH, ICTCTHKH OOCTY)XHMBAaHHS, JTHKETa, MOPAJd W HPABCTBEHHOCTH,
CTaHJApTU3AIMH, CEPTH(PUKAIMNA WM YIPaBICHUS KAa4eCTBOM B cdepe CEPBHUCHOTO
o0CTy)KWBaHHS Ha TPAHCIIOPTE.

9. Metonbl pa3pabOTKM H HCIOJIB30BAHUS THIIOBBIX TEXHOJIOTHYCCKUX
TPOIIECCOB.

10. Metoael (GopMUpOBaHHS W BHEAPEHUS KOPHOPATUBHBIX CTAaHIAPTOB H
PETJIaMEHTOB TIPOIIECCOB 00CITY)KMBaHUS TTOTPEOUTENICH Ha TPAHCIIOPTE.

11. MeToasl B3aUMOJAEUCTBUS C KIMEHTAMH [0 OpraHu3aluy Ipoliecca
oOcimy>KuBaHMsI TOTpeOuTeNe B cdepe TOCTENPUUMCTBA B TMPOIECCE OCBOCHMUS
OTUKW, OCTETUKH  OOCITY)KMBAaHMS, OSTHUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3ALNH, CepTU(PUKAIMU U YNPaBIEHUS KAayeCcTBOM B c(epe CepBHCHOIO
o0CTy>KUBaHHS Ha TPAHCIIOPTE.

Tunosvle cumyayuoHHble 3a0anus 0 peuleHus Ha NPAKMUYecKux 3aHAmusax

Kaxxnas paGodas rpyra roTOBUT IPE3EHTAIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH JUCKYCCUHU 00OCHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTu3alliu:

[Ipennoxxkure Metoasl (GOPMHPOBAHHUA U BHEJAPEHUS  KOPIOPATHBHBIX
CTaHJApTOB M PETJIAMEHTOB IIPOLIECCOB OOCIY)KMBaHHUS TOTPEOUTENCH C y4eTOM
peanu3alMi  OCHOBHBIX (DYHKIHMI  ympaBleHHS Ha TPUMEPE  KOHKPETHOU
OpraHu3aIuy.

Tema 20. DOTuker Kak pPEryIaTop MEXKIHMYHOCTHBIX OTHONICHUA U
po(ecCHOHaTBHOTO MOBEACHUS PAOOTHUKOB CEpBHCA. ITUKET JIEJIOBBIX COBEIIAHMM,
Mpe3eHTAIMH U TyOJTUYHBIX BBICTYIIIICHUH

llepeuenv munogvlx 60npocoe 0 YCMHO20 ONpocda

1. TlonsaTHe, >BOMIOLMS M HPABCTBEHHAs] OCHOBA ATUKETa. Buasl n QyHKIMHU
ATUKETA.

CooTHoIlIeHNE 3TUKH U 3TUKeTa. [ [pUHIIUIIBI COBPEMEHHOTO ATUKETA.
DTUKET B MPOPECCUOHATLHOM JCSITEIILHOCTH PAOOTHUKOB C(HEphI YCIIYT.
[TonsiTue 1 PyHKIIUU AETOBBIX COBEIAHUN. BUIBI A€7I0BBIX COBEIAHMIA.
[IpoBenenue nenoBoro cosemanus. [[oHsATHE U BUBI TPE3CHTALIH.

Ok ow
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6. IlonroroBka K mpe3eHTalUU B Opranu3anuu cepsuca. [IpaBuia noseaeHus
Ha Ipe3eHTalUu.

IIpumepnvle memvi coobuenuii

1. OcobenHocty myOIMYHOrO BHICTYIIIEHNA. OCHOBHBIE MPaBUiia MMyOJIUYHOTO

BBICTYTLJICHUSI.

2. Ilpuembl mpeononeHUs cTpecca NpH BBICTYIUIEHHMM TNEpel MIHUPOKOM
ayIuTopuen. DTUKET NpuBeTCcTBUs. [IpUBETCTBUE KIMEHTa B OpraHU3al[uu CEpBHCA.

3. IlpaBuna npencrapiieHus mpu 3HakomcTBe. OOpallieHre, Mepexo1 Ha «ThIy.

4. Benenue Oecenpbl. O0IIEHUE C HENPUATHBIMU JIFOABMU.

5. DtukeT npouaHus. ITUKET pabOTHUKA CepBHCca B cllydae OTKa3a KJIMEHTa
OT OOCITY>KUBaHUS.

6. OcoOeHHOCTH JAeNOBOro OOIIEHHS U OTUKETa Y Pa3HbIX HapoOJIOB.
TonepanTHOCTh M ee rpaHulbl. OOIIKME MpaBUIa MEXKYJIbTYPHOH KOMMYHHKALUU U
JIEJI0BOTO OOIIEHUS.

7. OcoOeHHOCTH JAEJIOBOTO OOIIEHUST € HEMEUKUMH, aMEpUKaHCKUMH,
ATMIOHCKUMH, KHTAWCKUMH JICJIOBBIMH TapTHEPaMH, MPEICTABUTEISIMH CTPaH
bmmxuero Bocroka.

8. OcHOBHBIE 0COOCHHOCTH MEXKKYJIBTYPHOTO pa3HOOOpa3usi 0OLIECTRA.

9. Mexanu3m oOecrieyeHuss TpeOyeMOro KayecTBa MPOIECCOB OKa3aHUs
yCIyT, Ha OCHOBE KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMI B MPOIECCE OCBOCHMS
OTUKW, OCTETUKH  OOCITY)KMBAaHMS, JSTUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3ALMH, CepTU(PUKAIMU U YNpaBICHUS KAayecTBOM B c(epe CepBHCHOIO
o0CTy>KUBaHMs Ha TPAHCIIOPTE.

10. Mexanu3m cucTteMbl oOecreueHus TpedyeMoro KadecTBa IPOIIECCOB
OKa3aHMUs YCIYr B COOTBETCTBHM C MEXKIYHAPOAHBIMM M HalMOHAIbHBIMU
CTaHJapTaMU B TPOIECCE OCBOEHUS JTHKH, JCTETUKH OOCIY)KMBaHUS, JTHUKETA,
MOpajqd W HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEpTUDUKAIMU U YIPABICHUS
KayecTBOM B c(pepe cepBUCHOTO 00CTy>KMBaHUS HA TPAHCIIOPTE.

11. MexaHu3M OKa3aHUs YCIYT B COOTBETCTBUU C 3asBJIICHHBIM Ka4€CTBOM B
IpoIecCe OCBOCHUS OTUKHU, OCTETUKU OOCITY)KMBAaHUS, OTHUKETa, MOpaiul U
HPABCTBEHHOCTH, CTaHIapTHU3AIlMH, CEPTU(PUKAIMK W YIPaBICHUS Kav4eCTBOM B
cdepe cepBUCHOTO 00CTYKUBAaHUS Ha TPAHCIIOPTE.

12. MarepuanbHble pecypchbl, 000pyAOBaHUE Ul OCYIIECTBICHHS Ipoliecca
cepBHca.

13. Meronpl NpoBenEHUs MEPErOBOPOB C KIMEHTaMU MO TNPETEH3MOHHBIM
CllydasiM U MEXaHU3M ONPEJCNICHUs] MPUYNH BOSHUKHOBEHMS MPETEH3UN B Mpoliecce
OCBOEHHS 3THUKH, ICTETHKH OOCIY)XHBaHHs, 3TUKETa, MOpPAIU U HPABCTBEHHOCTH,
CTaHJAPTU3ALNY, CEPTH(PHUKAIMN U YIPaBICHHUS KAadeCTBOM B c(epe CEpBUCHOTO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

14. Meronpl pa3pabOTKM W HUCHOJB30BAHUS THUIOBBIX TEXHOJIOTHUECKHUX
IIPOLIECCOB.

15. Meroasl QopMHpOBaHHS W BHEIPEHUS KOPMOPATUBHBIX CTAHIAPTOB U
pErjlaMeHTOB IPOLECCOB 00CTYKMBaHUS TOTPEOUTENEH Ha TPAHCIIOPTE.

16. Metonpl B3aMMOJEHCTBHS C KJIMEHTAaMH 110 OpraHU3aldy Ipolecca
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oOciry’)KuBaHusl IMOTpeduTeneid B cdepe TOCTENPUUMCTBA B IPOLECCE OCBOCHUS
OTHKH, OCTETUKA OOCITY)XMBaHUsA, OSTHUKETa, MOpaJId U HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEPTH(PHUKAIMN U YNPaABICHHUS KadyeCTBOM B cdepe CEepBHUCHOTO
00CITy’)KUBaHMs HA TPAHCIIOPTE.

Tunogvie cumyayuontwle 3a0aHus O peuleHus Ha NPAKMU4eCcKUX 3aHAMUsX

Kaxxgas pabodas rpymnma TOTOBHUT NMPE3EHTAIIUIO CBOETO PEIICHUs MPOOIEMBI
B X0/1€ 001Iel JUCKYCCUH 00OCHOBBIBAET HEOOXOAUMOCTh €TI0 PEATU3ALINHU:

[lpennoxuTe METOABI TMPOBEACHHUS TIEPETOBOPOB C  KIUEHTAMH  TIO
NPETEH3MOHHBIM CIIy4asM M MEXaHW3M ONpEIENICHUs MNPUYUH BO3HUKHOBECHHS
NpeTEH3U B MPOIIECCe OCBOCHHMSI dTHUKHU, SCTETHKU OOCITY>KUBaHUs, STUKETa, MOPAIU
M HPaBCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTHU(DHUKAIMHU U YNPABICHHUS KAa4eCTBOM C
y4EeTOM peajM3ally OCHOB dTHKETa pabOTHHMKA CepBHUCa B Cllydae OTKa3a KIMEHTa OT
oOCITy>)KMBaHHS Ha IPUMEPE KOHKPETHON OpraHU3aIIH.

Tema 22. JlenoBoit 3THKET U TPOTOKOJ. OCOOCHHOCTH MX MPOSBICHUS B
CEPBUCHOM JIeATEILHOCTHU. [[eToBbIE BCTpEUH U MEePEeroBOphI

Ilepeuens munosvix 60npocos 0151 YCMHO20 0npoca

1. Tlonsitue, 0COOEHHOCTH M (PYHKIIUU JISTIOBOTO ITUKETA.

2. JlenoBO# 3TUKET U JACIOBON MPOTOKOJI.

3. JlenoBoit 3TUKET B OOCITYKUBAHUU.

4. WMumxK 1emoBOro yeaoBeka.

5. OcHoOBHBIE (POPMBI JICIOBOTO OOIIEHUS: JEJIOBbIE COBEIIAHUS, JUCKYCCHUH,
yOIMYHbBIE BBICTYTICHUS.

6. [udpoBuzanus 10KyMEHTOOOOPOTA TPAHCTIOPTHBIX MEPEBO3OK.

IIpumepnovle memol coobueHull

1. Crneumduka nenoBoro obuieHus B chepe cepBuca. [loHsTHEe 1 opraHu3aiys
JITIOBBIX BCTpEY.

2. TlonroroBka K JIeJOBBIM IeperoBopaMm. MecTo 1 BpeMs JIeJIOBBIX BCTpEY U
IEPETOBOPOB.

3. Ilpurnamenuss Ha JenoBble BCTpedd u meperoBopsl. dopmupoBanue
JeJeraiuu JJisl y4acTusl B IeperoBopax.

4. Pa3zpaboTka mporpaMMbl BEJEHUS TIEPETOBOPOB. DTAIbl IEPETOBOPHOTO
nporecca.

5. OO6mme mpaBuiia MOBEJEHUS HA JIEJIOBBIX IeperoBopax. Mroru memoBbIx
BCTpPEY U NIEPETOBOPOB.

6. OcHOBHBIE 0COOEHHOCTH MEKKYJIBTYPHOTO pa3Hoo0pa3us 001ecTBa

/. Mexanusm oOecrnedyeHusi TpeOyeMOoro KauyecTBa MPOLECCOB OKa3aHMS
yCJIYr, Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B MPOIECCE OCBOECHUS
ATUKH, OCTETUKU OOCTY>KMBaHUs, OSTUKETa, MOpajd U  HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEpTU(PUKAIMKN WU YNPaABICHUS KA4eCTBOM B c(epe CEepBHCHOTO
oOCITy’>KUBaHHS Ha TPAHCIIOPTE.

8. MexaHu3M CHCTEMBI oOOccreueHrus TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHusi YCIYyr B COOTBETCTBUM C MEXKIYHAPOJHBIMU U HAIMOHAIBHBIMU
CTaHJapTaMu B MPOLIECCE OCBOCHUSI STUKH, ICTETUKU OOCIY>KHUBaHMUSI, STUKETA,
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MOpaldl W HPABCTBEHHOCTH, CTaHIAApTU3AlUU, CEPTUDUKANINA U YIPaBICHHUS
KaueCTBOM B cpepe CEpBUCHOI0 00CTYKUBaHUS HA TPAHCIIOPTE.

9.  MexaHu3M OKa3aHUS YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM B
NpOIECCe OCBOCHHSI OJTUKH, OCTETHKH OOCIYy)XHBAaHHSA, JTHKETa, MOpald U
HPAaBCTBEHHOCTH, CTAaHAAPTU3AINH, CEPTHU(PUKAIUN W YIPABICHUS KauyeCTBOM B
chepe cepBUCHOTO 00CITYy>)KUBaHUS HA TPAHCIIOPTE.

10.MarepuanbHbie pecypcbl, 000pyJoBaHUE ISl OCYIIECTBIEHUS Mpoliecca
cepBuca.

11. Metoasl TpOBEIEHHS TEPEroBOPOB C KIWEHTAMH IO NPETEH3MOHHBIM
CllydasiM U MEXaHW3M OTpeJIesIeHUs] TPUYMH BOSHUKHOBEHHUS MPETEH3MI B MpoIiecce
OCBOEHHS ITHUKH, JCTETHKH OOCITY)XMBAHHS, 3TUKETa, MOpPAIM W HPABCTBEHHOCTH,
CTaHJAPTU3AINN, CEPTH(PUKAIMN U YIPABICHHUs KadyeCTBOM B cdepe CEepBUCHOTO
00CTy>KUBaHMs Ha TPAHCIIOPTE.

12.MeToasl pa3pabOTKM ¥ HCIIOJIB30BAaHUS THUIIOBBIX TEXHOJOTHYECKHUX
HPOILIECCOB.

13. Metoasl GOpMUPOBaHUS M BHEIPCHHUS KOPIIOPATUBHBIX CTaHIApPTOB W
perJIaMeHTOB MPOIECCOB 00CTYKMBaHHUS TOTPEOUTENICH Ha TPAHCIIOPTE.

14. Metoapl B3aUMOJCUCTBUS C KJIMEHTAMHU 10 OpraHu3alldd Tpollecca
oOCTy)XMBaHHs TMMOTpeOuTeNeld B cdepe TOCTEIPUUMCTBA B TPOIECCE OCBOCHUS
OTHKH, OCTETUKA OOCITYXMBaHUs, OTHUKETa, MOpPAIA W HPABCTBEHHOCTH,
CTaHJApTU3ALMN, CEPTU(PHUKAIUN U YNPABICHHUS KadyeCTBOM B c(epe CEpBUCHOTO
o0CITy’)KMBaHMsI HA TPAHCIIOPTE.

Tunoswvie cumyayuonHvle 3a0aHUs 018 peuleHus: Ha NPAKMu4ecKux 3aHAmusx

Kaxxnas paGouas rpynmna roTOBUT MPE3EHTALIMIO CBOETO pEIIeHUs NMPoOIeMbl U
B X0J1€ 00111el TUCKYCCUH 00OCHOBBIBAET HEOOXOJUMOCTD €0 pean3aluu:

[lpennoxure  MeTOABl  pa3pabOTKM M HUCHOJB30BaHUS  TUIOBBIX
TEXHOJIOTUYECKUX  MPOLECCOB €  Y4eTOM  peanu3aluu  LHupoBHU3AIUU
JOKYMEHTOOOOpPOTa  TPAaHCHOPTHBIX IEPEBO30OK HA  IPUMEpPE  KOHKPETHOM
OpraHu3alUN.

IIpuMepHbIi epeyeHb BOMPOCOB K 3K3aMeHY JJIS IPOBEACHUS MPOMEKY TOUHOH
arrectauuu no gucuuiuinie «llpogeccuonajibHas I THKA, CTAHAAPTU3ALUA,
cepTu(UKAIUA U yIIPABJICeHUE KA4eCTBOM B CEPBHCHOM 00CJIYKMBAHUID)

(4 cemecTp)

1. TlonsiTue u npeaMeT 3TUKU. Mopaiib U HPaBCTBEHHOCTb.

2. Teopermyeckas, HOpMaTUBHAS W MPUKIAAHAS 3TUKA. MeCTO STUKH B
CHUCTEME T'YMAaHUTAPHOTO 3HAHUA.

3. OcHOBHBIE OTHYECKHME Kareropuu. «YecTb», «IOIAT», «COBECTHY,
«OTBETCTBEHHOCTBH)» - BAKHEHUIIINE KATETOPUHU MPOodeCCUOHATHHOU dTUKH PabOTHUKA
cepBuca.

4. OCHOBBI OCYHIIECTBJICHHSI TOWCKA, KPUTUYECKOTO aHaiu3a W CHUHTE3a
uH(popMaLK, TIPUMEHEHUSI CUCTEMHOTIO MOJIX0/1a JIJIsl PEUICHUS MOCTABJICHHBIX 33/1a4
B MPOLECCE U3YUECHUS ITUKHU, SCTETUKU OOCITYKUBaHUA, ITUKETA, MOPaJU U
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HPABCTBEHHOCTH, CTaHIAapTHU3aIlMH, CEPTU(PUKAIMK W YIPaBICHUS Ka4eCTBOM B
chepe cepBUCHOTO 00CITYy>KUBaHUS HA TPAHCIIOPTE.

5. OCHOBBI OCYIIECTBICHHUS COIMATHHOTO B3aWMOJECHCTBUS W pead3aIliu
CBOCH pOJIM B KOMaHJIE B TPOIECCE HM3YyYCHUS JTUKH, ICTECTUKUA OOCTY)KUBAaHWS,
ATUKETA, MOPAJIM U HPAaBCTBEHHOCTH, CTaHIAPTU3AINH, CEPTU(DUKAITIN U YIIPABICHUS
KaueCcTBOM B c(pepe CEpBUCHOI0 00CIIy>)KMBaHUSI HA TPAHCIIOPTE

10. OcHOBBI ~BOCHPUATHSA MEXKYJIbTYPHOIO pa3HOOOpa3usi oOliecTsa B
COIMAIbHO-UCTOPUUECKOM, ATHYECKOM M (HUI0COCKOM KOHTEKCTax B IpoIecce
W3YUYCHHUS DTHKH, CTETUKUA OOCIY)KMBaHUS, 3TUKETa, MOPAJIM W HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEPTU(PUKAIMA W YNpaBICHUS KAa4eCTBOM B cdepe CEpBHCHOTO
00CTy>KUBaHMs HA TPAHCIIOPTE.

11. OcHOBBI yIIpaBJICHUS CBOMM BPEMEHEM, BBICTPAMBAHUS M pPEaTU3AINH
TPACKTOPUH CaMOPA3BHTHS HAa OCHOBE NPHHIIMIIOB OOpa30oBaHUsS B TCUYCHHE BCEH
KU3HUA B TIPOIECCE M3YUCHHS dTUKH, ICTCTHUKU OOCTY)KHWBAHHS, dTUKETA, MOPAIU H
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTH(PUKAIMK W YIPABJICHHS KAauyeCTBOM B
chepe cepBUCHOTO 00CITYy)KUBaHMS HA TPAHCIIOPTE.

12. OcHoBBI OOecrmieueHus TpeOyeMOro KayecTBa MPOIIECCOB OKa3aHMs YCIYT B
IPOIIECCE OCBOCHHUS OTUKH, OCTETUKH OOCITY)XKWUBaHUS, OSTHUKETa, MOpaIH M
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTH(PUKAIMM W YIPABJICHHS KAauyeCTBOM B
chepe cepBUCHOTO 00CITYy)KUBaHMS HA TPAHCIIOPTE.

13. OcHoBbl oOecnieueHuss (HOPMUPOBAHMS UM BHEIPEHUS KOPIOPATUBHBIX
CTaHJApPTOB U  PErVIaMEHTOB TPOIECCOB  OOCIYXHBaHUA TOTpeOUTENe U
COOTBETCTBMSI CTaHIapTaM KayecTBa B IMPOLIECCE U3YUYECHHUS OTUKU, 3SCTETUKH
oOCNy>KMBaHMsI, OTHUKETa, MOpaJd M  HPABCTBEHHOCTH, CTaHIapTU3AIUH,
cepTuUKalMU U YNpaBIEeHUS KAa4eCTBOM B cdepe CEepBUCHOrO OOCHyKMBaHUS Ha
TPaHCIIOPTE.

14. ConunanbHO-3KOHOMHYECKHUE U JyXOBHBIC MPEANOCHUIKY MOSBICHUS ATUKH.

15. Druxo-punocodckue cucreMsl Jperneit Uuaun: 6paxmanusm, OyIInu3Mm.

16. /I>xaitHU3M U Hora.

17. Otnueckue yuenus Jpesnero Kuras: naocusm, KoHGYIIMAHCTBO.

18. OcoOeHHOCTH aHTUYHOM STUKH.

19. DTrveckuit pensTUBU3M, IBIEMOHU3M, PAITMOHAIHU3M.

20. DTuyeckoe yueHue ApUcCTOTENS.

21. DTUYecKue TeIOHU3M U ACKETHU3M.

22. 'enoHn3M B 00CTY)KUBaHUHU.

23. OcteTrka 0OCITy)XKMBaHUSI B Tpollecce pa3pabOTKU TEXHOJOTHH TpoIecca
CepBHUCa, Pa3BUTHS CHUCTEMBI KIMEHTCKAX OTHONIICHHA C YYeTOM TpeOOBaHMIA
noTpeduTens B chepe CEPBUCHOTO OOCTYKUBAHUS HA TPAHCIIOPTE.

24. Xpuctranckas dTuka. Teomgures.

25. EcTecTBeHHBIN 1 OOTOOTKPOBEHHBIN HPABCTBEHHBIC 3aKOHHBI.

26. I'ymanucTHdecKas dTUKa S1oxu Bo3pokieHus.

27. AHTPOTIOIIEHTPHU3M U TYMaHU3M.

28. MopanbHas ¢punocodust HoBoro Bpemenu.

29. Teopust pa3yMHOT0 Srou3ma.
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30. Otuueckoe yuenue U. Kanra.

31. DTUueckuil yTUIUTApU3M.

32. DTuKa MapKcu3ma.

33. Dtuueckoe yuenue ©. Hue.

34. DTuueckre  BO33PEHUsI  MPEACTaBUTENIEM  PYCCKOW  pEIUTrHO3HOU
dunocodumn.

35. OCHOBHBIE HAINPaABJIEHUS B PA3BUTUM 3TUUECKON MbIcTU XX BeKa.

36. PensiTuBUCTCKAs STHKA TOCTMOJIEPHU3MA.

37. Kpusuc Mmopanu 1 HpaBCTBEHHOCTH.

38. HeoOxonumocTh nepexoaa K r'yMaHUCTUYECKOM 3THKe OyayIIero.

39. [IpoGaembl OMOITUKH, TOIEPAHTHOCTH, COOTHOILLIEHUE ITUKU U OU3HECA.

40. IlonsiTue Mopajivu U ee CBsA3b C JPYyruMu (opmMamMu OOUIECTBEHHOTO
CO3HAHMHI.

41. CpoiicTBa MOpasid. MopallbHOE CO3HAHUE U MOpaJbHAsI MPAKTHKA.

42. MopasbHbIe IPUHIIAITBI, HOPMBI, IICHHOCTH H UICAJIBI.

43. Penuruosnas, HATYpaTUCTHYCCKAS (9BOJTFOIIMOHUCTCKAS ),
COLIMOJIOTUYECKAsT KOHIICTIIINH ITPOUCXOKICHHS MOPAJIH.

44. Vcroprueckoe pa3BUTHE MOPAJIH.

45. IlpodeccuonanbHass dTHKAa Kak CBOJ HPABCTBEHHBIX TpeOOBaHUH,
OTIPEIETISIONINX OTHOIIIEHUE YeJIOBEKa K CBOEMY NPOGECCHOHATBFHOMY JIOJITY.

46. MHoroo6pa3ue npodecCuOHAIBHBIX TUK U UX BHYTPEHHEE €IMHCTRO.

47. TeopeTnueckuit © HOPMAaTUBHBIN YPOBHH MPOHECCUOHAITBHON ITUKHU.

48. dyHKIMK podheCcCUOHATTBHON ITHUKH.

49. 3Bomronus MpodecCHOHATBHOMN TUKH.

50. OTHoIIEHHE K TPYAY Ha pa3HBIX HCTOPUUYECKUX dTarax.

51. TIpoTecranTckas 3TUKa 0 MpodecCuoHATBFHOM ITPU3BAHUH.

52. TlonsaTue, BUAbI U PyHKITMU TPOPECCHOHATBHBIX STHUYECKUX KOJICKCOB.

53. TlpodheccronabHBIC 3THUECKHE KOJIEKCHI B chepe cepBrca U TypU3Ma.

54. TIpodheccroHaAIBHBIE COCIIOBUS M OOIIIECTBO.

55. TlonsaTue u 3BoJIIOIHUS TTpOdheCcCHOHATTN3MA.

56. IIpodeccronanbhas coBecTh U MPOGECCUOHAIBHBIN TOT.

57. HpaBcTBeHHas KynbTypa mpodeccronana.

58. MecTo 3THYECKOro Kojekca B Ipopeccui.

59. IlpodeccronanbHO-HPABCTBEHHBIE MPECTABICHUS, YOSKICHUS U YyBCTBA
B CTPYKTYp€ HPaBCTBEHHOT'O CO3HAHMSI CIIELMAINCTA [0 CEPBUCY.

60. [Ipo6iemsl KynbTUBHpOBaHUS TIpodeccronanusma B Poccun.

61. Mexanu3m obecriedeHuss TpeOyeMOro KadecTBa IIPOLIECCOB OKa3aHUs
yCIyr, Ha OCHOBE KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMH B MPOIECCE OCBOCHHUS
ATHKH, OCTETUKU OOCITyXKHMBaHUSA, OSTHUKETa, MOpPaId U HPABCTBEHHOCTH,
CTaHJAPTU3ALNU, CEPTHU(PHUKAUN U YNPaABICHHUS KadyeCTBOM B c(epe CEepBUCHOTO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

62. OCHOBHBIE 0OCOOCHHOCTH MEKKYJIBTYPHOTO Pa3HOOOpa3us OOIICCTRA.

63. MexaHn3M CHCTEMBI oOOecIiedeHHs] TpeOyeMBIX KadecTBO IPOIECCOB
OKa3aHUs YCIYr B COOTBETCTBHHM C MEXKIYHApOAHBIMH U HAIIMOHAJIBHBIMU

88



CTaHJapTaMHd B TMPOIECCE OCBOCHUS DJTHKH, ICTETUKH OOCITYKHBAHHS, JTHUKETA,
MOpalldi ¥ HPABCTBEHHOCTH, CTAHIAPTU3AIMH, CEPTUPUKAIMN U  yIPaBICHUS
KaueCcTBOM B c(pepe CEpBUCHOTO OOCITYy)KMBAHUS HA TPAHCTIOPTE .

64. Mexanu3m QopMHUPOBAHUSI OKa3aHUS YCIYT B COOTBETCTBUU C 3asBJICHHBIM
KauyeCTBOM. MEXaHU3MbI OKa3aHHsI YCIyT B COOTBETCTBHH C 3asBJICHHBIM KaueCTBOM B
MPOIIeCCe OCBOEHUS OTHUKHM, OSCTCTHKH OOCITYy)KMBaHHS, OJTHKETa, MOpPaId U
HPABCTBEHHOCTH, CTaHIAApTHU3AIlMH, CEPTU(UKAIMK W YIPaBICHUS Kav4eCTBOM B
chepe cepBUCHOTO 00CITYy>)KUBaHUS HA TPAHCIIOPTE.

65. MarepuanbHbie pecypchl, 000pyAOBaHUE JJIsi OCYIIECTBJICHHS Ipollecca
cepBHca.

66. MeTonbl TMPOBEACHHUS IEPErOBOPOB C KIMEHTAMU TI0 TPETCH3MOHHBIM
CITydasiM.

67. MexaHu3M OIpEACIICHUS MPUYUH BO3HUKHOBEHHS MPETEH3WH B TpoIiecce
OCBOCHHS 3THKH, ICTCTHKH OOCTY)XKWBaHHS, JTHUKETa, MOPAJM W HPABCTBEHHOCTH,
CTaHJapTU3AINH, CEPTHU(PUKAIMKM M YIpaBICHUS KAa4eCTBOM B cdepe CepBHCHOIO
00CITy>)KMBaHHsI HA TPAHCIIOPTE.

68. MeTonbl pa3pabOTKM M  HCIOJIb30BAHHUS THUIOBBIX TEXHOJOTHYCCKUX
POILIECCOB.

69. MeToabl (GopMUpPOBaHHS M BHEAPCHUS KOPIOPATUBHBIX CTAHIAPTOB H
pErIaMeHTOB MPOIECCOB 00CTYKMBaHHUS MTOTPEOUTENICH Ha TPAHCIIOPTE.

70. MeTonpl B3aUMOACHCTBUS C KIMEHTAMU IO OpraHU3AIMH Ipollecca
oOcimy>KuBaHMsI TOTpeOuTeNe B cdepe TOCTENPUUMCTBA B TMPOIECCE OCBOCHMUS
OTUKW, OCTETUKH  OOCITY)KMBAaHMS, OSTHUKETa, MOpPaJIM U  HPABCTBEHHOCTH,
CTaHJApTU3ALNH, CepTU(PUKAIMU U YNPaBIEHUS KAayeCcTBOM B c(epe CepBHCHOIO
o0CTy>KUBaHHS Ha TPAHCIIOPTE.

IIpumepHbIii MepeYeHb BONMPOCOB K IK3aMEHY JJISl IPOBEACHHS IPOMEKY TOYHOM
arrecTauum no aucuuivinde «IlpogeccuonanbHasi 3TUKA, CTAHAAPTH3ALUS,
cepTU(UKAIUA U YIIPAaBJICHUE KA4eCTBOM B CEPBHCHOM 00CJIYKMBAHUID)

(5 cemecTp)

1. TlonsTue u nmpeameT 3TUKU. Mopalib U HDAaBCTBEHHOCTb.

2. Teopermyeckas, HOpMAaTUBHAs W MPUKIAgHAs dTUKAa. MeCcTO STUKH B
CHUCTEME T'YMaHUTAPHOTO 3HAHUS.

3. OcHOBHBIE OTHYECKHME Kareropuu. «YecTb», «IOAT», «COBECTHY,
«OTBETCTBEHHOCTBH)» - BAKHEHUIIINE KATETOPUHU MPOdeCCUOHATHHOU dTUKH PabOTHUKA
cepBuca.

4. OCHOBBI OCYHIIECTBIICHUSI TOHMCKA, KPUTHUECKOTO aHajiu3a U CHHTE3a
nH(bOpMAaIH, MPUMEHEHHSI CHCTEMHOTO ITOIX0/1a JJIS PEIICHUS TIOCTABJICHHBIX 337124
B TMPOLECCE W3YYEHUS OTHUKHU, OSCTETHUKH OOCITYXMUBAaHMS, HTHUKETA, MOpPAIU H
HPABCTBEHHOCTH, CTaHIApTHU3AIlMH, CEPTU(PUKAIMK W YIPaBICHUS KAa4eCTBOM B
chepe cepBUCHOTO 00CITy>KUBaHMS HA TPAHCIIOPTE.

5. OCHOBBI OCYHIECTBIICHHSI COLIMAJIBLHOTO B3aWMOJECUCTBUS W pealn3aliu
CBOEH pOJIM B KOMaHJI€ B MPOLIECCE U3YUEHUS ITUKH, ICTETUKHU OOCITYKUBaHUS,

89



ATUKETA, MOPAJH U HPAaBCTBEHHOCTH, CTAHIAPTU3AIINN, CEPTU(DUKAITIN U YIIPABICHUS
KaueCTBOM B cpepe CEpBUCHOI0 00CTYKUBaHUS HA TPAHCIIOPTE.

6. OcCHOBBI BOCHPHUATHS MEXKKYJIbTYPHOTO pa3zHOOOpa3us oOmiecTBa B
COIMAIIEHO-UCTOPUIECKOM, ITHUYECKOM H (PUIOCOPCKOM KOHTEKCTaX B MPOIECCE
W3YUYCHHUS DTHKH, JCTETUKUA OOCIY)KMBAaHUS, 3TUKETa, MOPAJIM M HPABCTBEHHOCTH,
CTaHJApTU3AINH, CEPTU(PUKAIMA W YNpaBICHUS KAa4eCTBOM B c(epe CEpBHCHOTO
o0CTy)KUBaHHS Ha TPAHCIIOPTE.

7. OCHOBBI YINpaBICHUS CBOWM BpPEMEHEM, BBICTPAWBAHUS W peald3alluu
TPACKTOPUH CaMOpPA3BUTHS HAa OCHOBE NPHHIIMIIOB OOpa30BaHUsS B TCUYCHHE BCEH
KU3HUA B TIPOIECCE M3YYCHHS dTUKH, ICTCTUKU OOCTY)KHWBAHHS, dTUKETA, MOPAIU H
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTHU(PUKAIMA W YIPABJICHHUS KAauyeCTBOM B
chepe cepBUCHOTO 00CITy>)KUBaHUS HA TPAHCIIOPTE.

8. OcHoBbI 0bOecriedeHns TpeOyeMOro KauecTBa MPOIECCOB OKAa3aHMsI YCIYT B
IpOIIECCe OCBOCHUS OTUKH, OCTETUKH OOCTY)KWBAaHHS, OTHUKETa, MOpadd U
HPABCTBEHHOCTH, CTaHAAPTU3AlMH, CEPTH(PUKAIMM W YIPABJICHHS KAauyeCTBOM B
chepe cepBUCHOTO 00CITYy)KUBaHMS HA TPAHCIIOPTE.

9. OcHoBBI oOOecrieueHHsT (OPMUPOBAHHMS M BHEAPEHUS KOPIOPATUBHBIX
CTaHJapTOB W PErVIAMEHTOB TIPOIECCOB  OOCIYXHUBAaHUS TOTPEOUTEIICH |
COOTBETCTBHSI CTaHJapTaM KayecTBa B IMPOIECCE H3YYCHHUS OTUKH, 3CTCTUKH
oOCIy)KWBaHMsI, OTHKETa, MOpaJM ©  HPABCTBCHHOCTH, CTaHIapTHU3AIlUH,
cepTupUKalMU U YNpaBIEHUS KAa4eCTBOM B C(epe CEpBUCHOIO OOCTY>KMBAHMS Ha
TpaHCIIOPTE.

10. ConmanbHO-?KOHOMUYECKHE U TYXOBHBIE MPEANOCHUIKY OSIBICHUS 3TUKH.

11. Druxo-punocodckue cucteMsl JpepHeit Unaun: 6paxmanusm, OyIanu3Mm.

12. J>xaitHU3M U Hora.

13. Otuueckue yuenus JpesHero Kuras: naocusm, KoHGYIIMAHCTBO.

14. OcoOeHHOCTH aHTUYHOM STUKH.

15. DTuyeckuii pesiTUBU3M, SBIEMOHU3M, PAllUOHAIIU3M.

16. Dtuueckoe yueHue ApucToTes.

17. DTudeckue reJOHU3M U aCKETHU3M.

18. I'enoHnU3M B 0OCITYKUBaHUH.

19. OcreTnka obcmykuBaHUSI B Tpoliecce pa3pabOTKH TEXHOJIOTHH TpoIecca
CepBHUCa, PAa3BUTUS CHUCTEMBl KIHMEHTCKUX OTHOIICHHH C Y4YeTOM TpeOOBaHMIA
notpebuTens B chepe CEPBUCHOTO OOCTYKUBaHUS HA TPAHCIIOPTE.

20. Xpuctuanckas sTuka. Teogures.

21. EcTecTBeHHBIN 1 OOTOOTKPOBEHHBIN HPABCTBEHHBIC 3aKOHHBI.

22. I'ymaHucTHYeCcKas dTUKa S1oXu Bo3pokIieHus.

23. AHTPOTIOIIEHTPHU3M U TYMaHU3M.

24. MopanwHas ¢punocodust HoBoro Bpemenu.

25. Teopust pa3yMHOT0 Srou3ma.

26. Dtnueckoe yuenue U. Kanra.

27. DTUYECKUN YTHIIUTAPU3M.

28. DTrKa MapKcu3Ma.

29. Dtnueckoe yuenue ©. Humrre.
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30. OTuueckre  BO33pEHHsI  MPEACTABUTENIEHM  PYCCKOW  PEIUTHO3HOU
dunocodumn.

31. OcHOBHBIE HANpPaABIEHUS B PA3BUTUH 3TUUECKON MbIcTU XX BeEKa.

32. PensTUBUCTCKAS STUKA MOCTMOIEPHU3MA.

33. Kpusuc Mmopanu u HpaBCTBEHHOCTH.

34. HeoO6xoauMocTh iepexoia K T'yMaHUCTHYECKOM 3TUKE OyAYIIEro.

35. [IpoGaembl GMO3TUKH, TONEPAHTHOCTH, COOTHOILLIEHUE ITUKU U OU3HECA.

36. [lonsiTue Mopanu u ee CBA3b C JpYyrumMu (opmMamMu OOLIECTBEHHOTO
CO3HAHUS.

37. CaoiictBa Mopanu. MopalibHOE CO3HAaHUE U MOpajibHas MPAKTHKA.

38. MopanbHble IPUHIUIIBI, HOPMbI, IEHHOCTH U UJ1€aJIbI.

39. Penurunosnas, HaTypalucTHUecKas (9BOJTIOLIMOHKUCTCKAS),
COLIMOJIOTHYECKasl KOHIICTIIIMH MPOUCXOKACHUS MOPAIIH.

40. Ucropuueckoe pa3BUTHE MOPAJIH.

41. llpodeccuonanbHas JTHKAa Kak CBOJI HPABCTBEHHBIX TpeOOBaHUM,
OTIPEENISIONINX OTHOLIEHUE YeJIOBEKAa K CBOEMY NMPOPECCHOHAIIBHOMY JI0JTY.

42. MHoroo6pa3ue npodecCHOHAIBHBIX TUK U UX BHYTPEHHEE €IMHCTRO.

43. TeopeTnueckuii ¥ HOPMATUBHBIN YPOBHU MPO(HECCUOHATBHOM ITUKH.

44, Oyukuuu npodeccuoHaIbHON STUKH.

45. DBomronus MpodecCuoHaTbLHON ITHKHU.

46. OTHOLIEHHE K TPYAY Ha Pa3HBIX HICTOPHUUYECKUX dTaMaX.

47. IlpotectanTckasi 3THKa O MpohecCUOHATLHOM MPU3BaHUH.

48. TTonsitue, BUAbl U GYHKIKU TPO(ECCHOHATBHBIX ITHYECKUX KOJEKCOB.

49. TIpodeccuonanbHbIe HTHUECKHE KOJEKCHI B cPpepe cepBrca U TypU3Ma.

50. IIpodeccronaibHBIE COCTIOBUS U OOIIECTBO.

51. TlonsaTue u 3BoJIIOIHUS TTPOodheCcCHOHATTN3MA.

52. TlpodeccronanpHas COBECTh U MPOGECCHOHAIBHBIN JOJIT.

53. HpaBcTBeHHas KyJabTypa npodeccruoHaa.

54. MecTo 3THYECKOT0 KoJIeKca B mpodeccum.

55. [IpodeccronanbHO-HPABCTBEHHBIE MPEACTABICHUS, YOCKICHHS U YyBCTBA
B CTPYKTYpE HPABCTBEHHOI'O CO3HAHUS CIIELIUATIUCTA IO CEPBUCY.

56. [IpoGnemsbl KyapTHBHpPOBaHUS MIpodeccronanusma B Poccun.

57. Beibop cpenctB  u3MepeHuil. OCHOBBI TOCYJAapCTBEHHOW CHCTEMBI
CTaHIApTU3ALINH.

58. Meronpl cranmapTU3aluu yciyr. Beaenue B cepTudukarmro.

59. Ceprudukanus cucrem kadectBa. HopMsl B cepe ycmyr.

60. [TpuaIHIBI CTaHJApPTU3ALUN. [TpuHIUIIBI KOPIIOPaTUBHOM
OTBETCTBEHHOCTH B chepe YCIyT.

61. Kareropun cranmaptoB. Buambl cTaHmapToB W KOPHOpPaTHBHOM
OTBETCTBEHHOCTH B chepe YCIyT.

62. MopanbHbIe HOPMBI U IPUHITUIIBI B 00CITY)KHBAHHH.

63. OTBEeTCTBEHHOCTh paOOTHHKA CEPBUCA TIEPE]T KITMEHTOM.

64. MopanbHbIif 00JMK paOOTHHKA CepBHUCA.

65. IloBenenmne pabOTHHKA CEPBUCA B CIIOKHBIX ITHUYECKUX CUTYaLIHSX.
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66. [ToHsiTHe 1 MOKa3aTenn KayecTBa 00CTyKUBAHUS.

67. MexayHapoJHble CTaHAPThl KauecTBa 00CITyKUBaHUS.

68. [ToHsITHE U COCTABISIOLIME ICTETUKU O0CTYKUBAHMSL.

69. [IpaBuiia ohopmiIeHUST KOHTAKTHON 30HBI.

70. Ilcuxonorus BOCIpUSATHUS 1IBETA. DPrOHOMHUKA.

/1. TpeboBaHus K BHELTHEMY BUly paOOTHHKA CEpBHUCA.

72. O01eHne KaKk HPaBCTBEHHAas LIEHHOCTh. BepOanbHas u HeBepOanbHas
COCTaBIIAIOIINE KYJIbTYPhl OOILIEHHUS.

73. KoMMyHUKaTHBHAs KyJIbTypa pabOTHHKA CEpBHUCA.

74. DTUyeckne AacmleKThl YMEHHS CIyllaTh W TOBOPUTh. TpeOoBaHus,
NpeIbSBIICMbIC K peYl paOOTHHKOB CEPBHUCA.

75. Ilpuembl, HampaBJICHHBIC Ha pPa3BUTHEC KOMMYHHUKATHBHBIX HAaBBIKOB
paboTHUKOB cepBuca. [IpueMbl MpodhecCHOHATBLHOTO CITYIIIAHHMS.

76. ITonsiTie u pyHKIMH MPOPECCUOHATIBHOTO MOBEACHHUS.

77. O6bmue TpeboBaHus K NpodeccHoHATPHOMY TIOBEJICHHIO pPaOOTHHUKA
KOHTaKTHOM 30HBI Ha Pa3IMYHBIX 3TArax 00CTyKUBAHHMS.

78. YcranosiieHne 3pGEeKTUBHOTO KOHTAKTa M JJOBEPUTEIILHBIX OTHOIICHUH
MEX Ty paOOTHMKOB KOHTAKTHOW 30HBI U KJIUEHTOM.

79. TlpodeccronanbpHOE MOBEeHNE PAaOOTHUKA CEpBHCA HA dTarle aHaIHM3a
MOTpeOHOCTEN KIIMEHTOB.

80. IIpe3enTtanusa ToBapa unu yciayru. [loBegenue paboTHHKA cepBUca Ha
aTarne 3aBepiieHus: 00CTyKUBaHUS Ha TPAHCIIOPTE.

81. Ilonatne u yHkuu aenoBoro odOmeHus. OcHOBHBIE (DOPMBI JI€TOBOTO
oO01IeHu.

82. Oco0eHHOCTH JIeTTOBOTO OOIIEHHS PaOOTHHUKA CEPBUCA C KIIMEHTOM.

83. IIpaBmia KOpIOPATUBHOTO OOIICHUSI B KOJUICKTUBE MPEINPUATHSI CEPBHUCA.

84. TlonsaTue u BUIbI KOHGIUKTOB B OpraHU3AIUH.

85. XKayo06s1 1 KOHGIUKTHI ¢ KIIMEHTAMU: IPUIUHBI M CIIOCOOBI pa3peIICHHS.

86. IIpuHIMIBI pabOThI ¢ KOHPIMKTHBIMUA KIIMEHTaAMHU.

87. IlpoduiakTuka KOHMIUKTOB B 00CITYy>)KUBAaHUH Ha TPAHCTIOPTE.

88. DTuka OusHeca B cepe cepBuca.

89. O0mue MPUHIMIBI TPUHATHS dTHYHBIX JICJIOBBIX PEIICHUN.

90. DTHKa KOHKYPEHIIUU U JITIOBOTO MAapTHEPCTBA.

91. DTHKa U conuaabHas OTBETCTBEHHOCTH CIICIIMAINCTa B chepe cepBHca.

92. DTruueckue TpaaUIIMA POCCUMCKUX MPEANPUHIMATENICH.

93. IonsiTHEe, OCHOBHBIC MPUHITUIIBI K (DYHKIIMN KOPIIOPATUBHOM STUKH.

94. MopanbHO-TICHXOJIOTHYECKUI KIMMAT B OpTaHU3aIlHH.

95. DTuueckue HOPMBI KOPHMOPATUBHOTO TOBEJACHUS U OOIICHHUS MEXIY
COTPYIHHUKAMU OpPTaHU3aIUN CEPBHUCA.

96. ITokazarenu HEOIATONMPHUSATHOTO COCTOSHHSI KOPIIOPATUBHOW ITHKH M UX
npoduakTrKa. DTHKA CIIYKEOHOU Kapbephl.

97. MyXunHa ¥ >KEHIITMHA — MMpaBuJia OOIIEHUS U TIOBEICHHSI Ha padoTe.

98. [lyt 1 MeTO/BI BIUSHUS HAa TPYJAOBYIO 3THKY U MOPAJTb TTOTYNHEHHBIX.

99. IoHsiTHE KOPTIOPATUBHOM KYJIBTYPHI M €€ 3HAUCHHUE.
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100. DnemMeHTHI KOPHOPATUBHOMN KYyIbTYpbl. THUIIBI KOPIOPATUBHBIX KYJIBTYD.

101. BausHuMe KOpHOpPAaTUBHOW KyJbTYpbl Ha KayeCTBO OOCIYXUBaHUS
KJIMEHTOB Ha TPAHCIIOPTE.

102. TlonsiTue U 0OCOOCHHOCTH JIETOBBIX MTUCEM. BUIbI 1€TOBBIX MHUCEM.

103. ®upmennsie OnaHku. PekBU3UTHI 1en0BbIX NuceM. OCHOBHBIE MTpaBUIIA
BEJICHUS J1€JI0BOM MEPEIUCKH.

104. OcobeHHOCTH J€N10BOM NEPENMUCKU C UCIOJIB30BAHUEM AJIEKTPOHHOMN
MOYTHI.

105. IlpaBuna moBeaeHus Ha Mpa3IHUYHOM Meponpustuu. [Ipurnamenue B
rOCTH WJIM Ha MPa3JHUK. BU3UT B rOCTH.

106. IIpaBuia BpyuyeHUs M puemMa LBETOB U nojaapkoB. HoBocenbe. CBaaboa.

107. Henw poxnenus. Tpaypubiil stuker. CepBupoBka crona. [Tpubopsl, ux
Ha3HAaYEHUE U MpaBUiIa OOpAILEHUs C HUMH.

108. «S3pik mpubopoBy». Ilogawa Omom K CTONY: MOCIEAOBATEIBLHOCTD,
npaBWiia MOJa4yu, COUYETaeMOCTh OJto[ M HamuTkoB. OOIIME MpaBuiia MOBEICHUS 32
CTOJIOM.

109. KynbpTypa eapl pa3idyHBIX MPOJIYKTOB: CallaThl, CYIbl, MSICO U MTHUIIA,
ppida M MOpPENpOAYKThI, OBOIIM U (PYKTHI, XJeO, Macio, Chlp, ropsuyue Oiroza.
Hanutku: kynbpTypa ynorpeoieHus.

110. OcobGeHHOCTH BeJeHUS ACIOBBIX Tele(POHHBIX pa3roBopoB. [loaroroska
K JIEJIOBOMY 3BOHKY.

111. OrtBert Ha gen0BOM TeneOHHBIN 3BOHOK. ABTOOTBETYHK.

112. TloHsTe W Ha3HAUYEHHWE BHU3UTHBIX KapTO4YeK. BuHIbl BU3UTHBIX
KapToueK. Bu3UTHbBIE KAPTOUKHM OpraHU3allUid CepBHUCa.

113. OOMeH BHW3UTHBIMH KapTOUYKaMU. DTHUKET OOpalieHus C BU3UTHBIMU
KapTOYKaMH.

114. Tlonsitue ynpaBineH4eckol 3TUKH. OCHOBHbBIE ()YHKIIUU yIIPABIICHUS.

115. Ctunu  pyKOBOJACTBA. JTHYECKHME HOPMBI CIIY)KEOHOTO TOBEICHHUS
PYKOBOJIUTENSI B OTHOIICHUAX C IMOAYUHEHHBIMU, IPEICTABUTENSIMA BHEIIIHEH CPEIIbI:
KOHKYPEHTaMH, MOCTaBIIUKaMH, OOIIECTBEHHOCTBIO U TIP.

116. Haumbomee pacmpoCTpaHEHHbIE OIIMOKA ATHUYECKOTO CBOWCTBA B
MOBEJICHUH PYKOBOIUTETIS.

117. TloHsTue, 5BOJNIONMS M HPABCTBEHHAs OCHOBAa JTUKeTa. Buuabl u
(GYHKITUU ITHKETA.

118. CooTtHoleHne ITUKU U 3TUKETA. [[pUHITUTIBI COBPEMEHHOTO ITUKETA.

119. DOtuker B npodeccnoHanbHON AeATEILHOCTH PAOOTHHKOB C(PEPHI YCITyT.

120. TlonsThe M PyHKIIUHU AETOBBIX COBEIIAHMA. BUIBI 1ETOBBIX COBEIIIAHUH.

121. TIpoBenenwme nenoBoro coBemnianus. [loHATHE U BUIBI TPE3CHTAIINN.

122. TloaroTtoBka K TMTpE3CHTAlMM B OpraHW3anud cepBuca. [lpaBuia
MOBEJICHUSI HA MIPE3CHTAI[UU.

123. OcobGenHoctn myOau4yHOrOo  BBICTyIUIeHHS. (OCHOBHBIE — TIpaBHIIA
MyOJIMYHOTO BBICTYTLICHHUS.

124. Tlpuembl IPEOOJICHUS CTpECcCa MPHU BBICTYIUICHUH TIEPEe]] MTUPOKON
ayIUTOpUEN. DTUKET NPUBETCTBUSA. [I[pUBETCTBME KIMEHTA B OpraHU3aI[MU CEPBUCA.
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125. IlpaBuna nmpexacraBneHuss npu 3HakoMcTBe. OOpaleHue, nmepexon Ha
«1b1». Benenne 6ecenpl. OOIICHNE ¢ HEMPHUSITHBIMUA JTIOABMHU.

126. Ortuxer mnpomaHusa. ODTUKET pabOTHHKA CepBHCAa B cllydyae OTKas3a
KJIMEHTA OT 00CITy)KUBaHUS.

127. OcobOeHHOCTH JeT0BOTO OOIIEHUS W DJTUKETa Yy pa3HbIX HapOJIOB.
TonepanTHOCTh M ee rpanuibl. OOIMKE MpaBuiIa MEKKYJIbTYPHOH KOMMYHHKAIUUA U
JIJI0BOTO OOIIEHUS.

128. OcobGeHHOCTH [1€IOBOTO OOIICHUSI C HEMEUKUMH, aMEPUKAHCKUMHU,
SATMIOHCKAMM, KUTAaHCKUMH JICJIOBBIMH TapTHEpPaMH, TPEJICTABUTCISIMUA CTpaH
bmmxuero Bocroka.

129. OO6mme mnpaBuia TMOBeJAeHUST B OOIIECTBEHHBIX MecTax. IIpaBuna
noBeicHus Ha yiuie. [IpaBuia moBeneHus B Marasuse, kade.

130. TlpaBuna moBeneHUsT B peCTOpaHe, TeaTpe, Mysee, Kiyoe. OOmue
NpaBWa TIOBEJCHUS B OOIIECTBEHHOM TpaHcropre. IIpaBuia moBeneHHus B
rOpOJCKOM  OOIECTBEHHOM TpaHcmopTe (aBToOyce, TpamBae, TpoJuieioyce,
MeTpornoyinTene). OCOOCHHOCTH MOC3IKH B MapIIPyTHOM TakcH. [IpaBuiia moBeaeHus
B MOE3I€, B CaMOJIeTe, Ha TEIUIOXOJIE.

131. CymiHocTh OeNOBBIX MPUEMOB. J[eToBbIC U CBETCKHE MpUEMBbl. [[HEBHBIE
Y BEUCPHUC MTPUCMBI.

132. JlenoBbie mpueMbl ¢ paccajkoil 3a cTojoM U 0e3 Hee. 3aBTpak, JiaHY,
oben, oben-Oyder, OpaHy, yXKUH, «O0OKaJl IIAMITAHCKOTOY», KOKTEWUIIb, a-Jisi ypIer,
xypoukc. [IpaBuia noseaeHus: Ha pa3IUYHBIX JIETOBBIX TPHUEMaXx.

133. TlonsiTue, 0cOOEHHOCTH M (PYHKITUHU JEJIOBOTO dTHUKETa. [[emoBoil A3THKET
U JIIOBOM MpOTOKOJ. JIenoBOM 3TUKET B 00CTY>KUBAHHH.

134. Nmumx nenoBoro uenoBeka. OCHOBHbIE (DOPMBI JEIOBOTO OOIIECHHUS:
JICTIOBBIE COBEIIAHMS, TUCKYCCHH, ITyOIHMYHbIE BBICTYIIJICHUS.

135. Cnemmduka nemoBoro oOmeHuss B cdepe cepBuca. I[lonstue wu
opraHuzanus AeNloBbIX BcTped. lloaroroBka k AenoBbIM meperoBopam. Mecto u
BpeMs JICIIOBBIX BCTPEY U MIEPETOBOPOB.

136. Ilpurnamenuss Ha [eJIOBbIE BCTpPEUM W TMeperoBopbl. DopMupoBaHuE
JieNIeTaluu sl y9acTHs B IEPEroBOpax.

137. Pa3paboTka mporpamMMbl BeJEHUS MEPETOBOPOB. DTaIlbl MEPETOBOPHOTO
nporecca.

138. OOmme npaBuia MOBEACHUS Ha JCIOBBIX IeperoBopax. MTorun aemoBbix
BCTpPEY U NIEPETOBOPOB.

139. Mexanu3Mmbl obecrieueHnss TpeOyeMOro KadecTBa MPOIIECCOB OKa3aHUS
yCIIyT, HA OCHOBE KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJOTHH B TPOIECCE OCBOCHUS
OTUKW, OCTETUKH OOCTY)XKHBAaHWS, OTHUKETa, MOpPaJIM UM  HPABCTBEHHOCTH,
CTaHJAPTU3AINH, CEpTU(PUKAIMKA W YNPaABICHUS KAa4eCTBOM B c(epe CEepBHCHOTO
oOCTy>KUBaHMS Ha TPAHCIIOPTE.

140. OcHoBHBIE 0OCOOCHHOCTH MEKKYJIBTYPHOT'O pa3HOOOpa3us 0OIIeCTBa.

141. MexaHu3Mm cuCTeMBbl oOecrnedeHUs] TpeOyeMbIX KauyeCcTBO IMPOIIECCOB
OKa3aHWsS YCIYI B COOTBETCTBHH C MEXKIYHAPOJAHBIMH W HAIMOHATHHBIMU
CTaHJapTaMy B TMPOIIECCE OCBOCHMS dTUKU, ICTCTHKU OOCITYKMBAHUS, dTUKETA,
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MOpalldi ¥ HPABCTBEHHOCTH, CTAHAAPTU3AIMH, CEPTUPUKAIMU U yIPaBICHUS
KaueCTBOM B cpepe CEpBUCHOI0 00CTYKUBaHUS HA TPAHCIIOPTE.

142. MexanuzM (GOpMHUpPOBAaHUS OKa3aHUA YCIAYr B COOTBETCTBUU C
3asIBJICHHBIM Ka4eCTBOM.

143. MexaHu3M OKa3aHUs yCIyT B COOTBETCTBUU C 3asBJICHHBIM Kaue€CTBOM B
MpPOLIECCE OCBOEHUS OSTUKH, O3CTETUKM OOCITY)KHMBaHHS, JTHKETa, MOpaId U
HPABCTBEHHOCTH, CTaHIApTHU3aIlMH, CEPTU(PUKAIMK W YIPaBICHUS KavyeCTBOM B
chepe cepBUCHOTO 00CITYy>)KUBaHMS HA TPAHCIIOPTE.

144. MarepuasibHble pecypchl, 000pyI0BaHHE JUIsl OCYIECTBIEHUS MpoLecca
cepBHca.

145, Meronapl POBEICHUS TIEPETOBOPOB C KIMEHTAMH 1O MPETEH3MOHHBIM
CIIyJasim.

146. MexaHu3M ONpEACIICHUS NPUYNH BO3HUKHOBECHHMS TIPETCH3WH B
OpolLecce OCBOGHUS ATUKHU, OCTETUKU OOCITYKMBAaHUS, OITHUKETa, MOpaiud U
HPABCTBEHHOCTH, CTaHAAPTU3AIMH, CEPTH(PUKAIMK W YIPABJICHHS KAauyeCTBOM B
chepe cepBUCHOTO 00CITYy)KUBaHMS HA TPAHCIIOPTE.

147. Meronpl pa3paOOTKM W MCIHOJIB30BAHMS THIIOBBIX TEXHOJIOTHYCCKUX
POILIECCOB.

148. Meronpl (HOpMHPOBAHHUS M BHEAPCHUS KOPIIOPATHUBHBIX CTaHIAPTOB
poLEecCcOB 00CTyKUBaHUS TOTPEOUTENEH HA TPAHCTIOPTE.

149. Meronpl (QopMUPOBaHHS W BHEAPEHUS PETJIAMEHTOB IIPOIECCOB
oOcy>KUBaHMs IOTPEOUTENIeH Ha TPAHCTIOPTE.

150. Meronbl B3aMMOJEHCTBUA C KIMEHTAMU [0 OpraHM3allMu Tpolecca
oOcny>KMBaHMsI TOTpeOuTeNneld B cdepe TOCTENPUMMCTBA B IMPOIECCE OCBOCHUS
ATUKH, ICTETHKU OOCHYKMBaHUS, ITHKETa, MOpAJd M HPABCTBEHHOCTU B cdepe
CEPBHUCHOTO OOCITYKUBAaHUS Ha TPAHCIIOPTE.

151. MeTtonpl B3aMMOJCHCTBHS C KIMEHTAMH 10 OpPraHMU3alMu IIpoiiecca
obOciy>xuBaHusi motpeduteneid B cdepe TOCTENPUUMCTBA B IIPOIIECCE OCBOCHHS
CTaHJApTU3AINH, CepTU(PUKAIMU U YNPaABICHUS KAa4eCcTBOM B c(epe CepBHCHOIO
00CITy>)KUBaHHS Ha TPAHCIIOPTE.

152. [udposuzamus 10KyMEHTOOO0pOTa TPAHCTIOPTHBIX MEPEBO3OK.
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TunoBble NpakTHYECKHE 3aJaAHUSA ISl IPOBEICHUS MIPOMEKYTOYHOM
arrectauuu (3k3amMena) no aucuumianne «Ilpodeccuonanbuas ITUKA,
CTaHAApTHU3alUs, CepTUGUKALMS U YIIPABJICHUE KAUYeCTBOM B CEPBUCHOM
o0cayxuBanum» (4 u 5 cemectp)

1. OxapakTepu3yiTe airopuT™M TOWCKA, KPUTHYECKOTO aHaM3a W CHHTE3a
nH(OpMAaIH, MPUMEHEHHSI CUCTEMHOTO ITOIX0/1a JJIS PEIICHUS TTOCTABJICHHBIX 33124
B MpoIleCCe CTaHAApTHU3AIMHU, CEPTH(PUKAIMKA M YIpaBICHUS Ka4ecTBOM B cdepe
CEpPBUCHOTO OOCITYXMBaHUS Ha TPAHCIOPTE C WCIOJIb30BAHUEM TMPABHI JTHKH,
ACTETHKHU OOCITYy)KMUBaHUS, STUKETA, MOPAJIU U HPABCTBEHHOCTH.

2. OxapakTepu3ylTe dTalbl BOCHPHATHS MEKKYJIBTYPHOTO pPa3HOOOpa3us
o0IecTBa B COIUAIBLHO-UCTOPHUUECKOM, STHYECKOM M (UIO0CO()CKOM KOHTEKCTaX B
mporiecce yhpaBieHHS KadecTBOM B cdepe CepBHCHOTO OOCIyXKHBaHHA Ha
TPAHCIIOPTE C WCIOJB30BAHUEM TPABWI ITHUKH, 3CTCTUKH OOCTY)KWBAaHHS, ITHKETA,
MOpaJi ¥ HPaBCTBEHHOCTH.

3. OxapakTepu3yiTe 3Tallbl yNpaBJICHUS CBOMM BPEMCHEM, BBICTpAMBAHUS U
peanu3anuyu TPACKTOPUM CaMOPAa3BHTHS Ha OCHOBE IMPHUHIIMIIOB OOpa30BaHHS M C
NPUMCHCHUEM HOPM CTaHJIapTH3allid, CepTU(PUKAIIMN W YIPABICHUS KAa4yeCTBOM B
chepe cepBUCHOTO 00CITYy>)KUBaHMS HA TPAHCIIOPTE.

4. OxapakTepu3yiTe 3Tanbl oOecredeHus TpeOyeMoro KavecTBa IPOIECCOB
OKa3aHUs yCIOyr C TMPUMEHEHWEM HOPM CTaHJapTU3alnd, CepTUQUKAINA W
yIIpaBICHUS KAadeCcTBOM B cepe CEpBHCHOTO OOCIY)KHBaHHS Ha TPaHCIOPTE C
YUETOM IMPABWII STUKU U 3CTETUKH 00CTY)KUBaHUSI.

5. Oxapakrepu3yiiTe dTanmbl o0OecleYeHHs] BHEAPEHUS KOPIOPATUBHBIX
CTaHIApPTOB W PETIAMEHTOB IMPOILIECCOB OOCIYXHBaHHsS TOTpeOUTeNne w
COOTBETCTBHSI CTaHIapTaM KadecTBa B cQepe CEPBHCHOTO OOCITY)XHBaHHS Ha
TPaHCIIOPTE C MPUMEHEHHUEM HOPM STHUKU U ICTCTHKH 0OCITyKUBaHU.

6. OxapakrepusyiiTe MeXaHH3M oOecleueHuss TpeOyeMoro KadecTBa
IPOIIECCOB OKa3aHHs YCIyr, Ha OCHOBE KIMECHTOOPUEHTHPOBAHHBIX TEXHOJOTHH B
IpoIlecce OCBOCHUS OTUKH, OJCTETUKH OOCITY)KWBaHUS, OTHKETa, MOpPaIH W
HPABCTBEHHOCTH, CTaHIapTHU3AIlNU, CEPTU(PUKAIMK W YIPaBICHUS KAa4eCTBOM B
cdepe CepBUCHOTO OOCITYKUBAaHUS HAa TPAHCIIOPTE.

7. OxapakTepu3yluTe OCHOBHbIE OCOOCHHOCTH MEXKKYJIBTYPHOTO pa3HOOOpa3us
o01iecTna.

8. OxapakTepusyiiTe MEXaHU3M CUCTEMBI OOecreueHus: TPeOyeMbIX Ka4eCTBO
MPOIIECCOB OKA3aHUs YCIAYT B COOTBETCTBUU C MEXKIYHAPOAHBIMUA M HAITMOHATHHBIMU
CTaHJapTaMU B TPOIECCE OCBOEHUS OJTHKH, JCTETUKH OOCITY)KMBaHUS, JTHUKETA,
MOpalli ¥ HPABCTBEHHOCTH, CTaHAAPTU3AINH, CepTUDHUKAIMU W  YIPABICHUS
KaueCcTBOM B cpepe CEpBUCHOTO OOCITY>)KMBaHUSI HA TPAHCIIOPTE

9. Oxapakrtepu3yiiTe MexaHu3M (OPMHPOBAHUS OKa3aHUS yYCIyr B
COOTBETCTBHH C 3asBICHHBIM KaYECTBOM.

10. OxapaxTepu3yiiTe MeEXaHU3M OKa3aHWS YCIYT B COOTBETCTBHH C
3asIBJICHHBIM KQ4ECTBOM B IIPOIIECCE OCBOCHMSI ATHKHU, 3CTETUKHN 00CITy KHMBaHUS,
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ATUKETA, MOPAJH U HPAaBCTBEHHOCTH, CTAHIAPTU3AINN, CEPTUPUKAIINH U YIIPABICHUS
KaueCTBOM B cpepe CepBUCHOI0 OOCTYKMBAHUS HA TPAHCTIOPTE

11. OxapaktepusyiiTe = MaTepualdbHbIE PECypChbl, O00OpyJAOBaHUE IS
OCYILIECTBJICHHS MPOIIecca CepBHCa.

12. OxapakTepu3yiiTe METOABl MPOBEACHUS IEPETOBOPOB C KIUEHTAMHU TII0
MIPETCH3UOHHBIM CITyJasiM.

13. OxapakTepusylTe MEXaHHU3M OINpEIACICHUS TPUYNH BO3HUKHOBCHUS
MIPETEH3UH B MPOIIECCE OCBOSHUS ITHKHU, 3CTETUKU OOCITY)KHUBAaHUS, ITHKETA, MOPAITH
U HPABCTBEHHOCTH, CTAHIAPTH3AIlUU, CEPTH(PUKANUK U YIPABICHHS KAa4eCTBOM B
chepe cepBUCHOTO 00CITYKUBAaHHS HA TPAHCTIOPTE

14. OxapakTepuzylte METOJbI pPa3pabOTKM U HCIIOJB30BAHUS THUITOBBIX
TEXHOJIOTUYECKUX MPOIIECCOB.

15. Oxapakrepuzyite MeToIbl (DOPMUPOBAHKS U BHEAPEHUS KOPIIOPATHUBHBIX
CTaHIApPTOB M PEriIaMEHTOB TMPOIIECCOB OOCTY)XHBaHHUS TOTpeOuTeNneld  Ha
TpaHCIIOpTe.

16. OxapakTepu3ylTe METObI B3aUMOACHCTBHUS C KJIMCHTAMH 10 OpraHU3aIlin
nporiecca oOCTyXHBaHHs MOTpeduTeneii B cdepe TOCTEIPUUMCTBA B TIpoIecce
OCBOCHHS 3THKH, ICTCTHKH OOCITY)XHWBaHHS, JTHUKETa, MOPAJM W HPABCTBEHHOCTH,
CTaHJapTU3AINH, CEPTU(PUKAIIMA M YIpaBICHUS KAa4eCTBOM B cdepe CepBHCHOIO
0OCITy>)KMBaHHsI HA TPAHCIIOPTE.

10 MeToauueckne peKOMeHAANUN Ui OOy4alOUIUXCA 10 OCBOEHHIO
AUCHUTTHHBI

[Ipuctynas B 4 cemectpe kK u3ydeHuto aucuumuiniael «[Ipodeccrnonanvhas
ATUKA, CTaHAApTU3aIMs, cepTU(UKAIMsi U yNpaBICHHE KAdeCTBOM B CEPBUCHOM
o0cITy>)KuBaHHM», OO0yYarmeMycsi HEoOXOAMMO BHUMATEIBHO O3HAKOMHUTHCA C
TEMAaTUYECKUM IUJIAHOM 3aHSATHH M CIHCKOM PEKOMEHJOBAaHHOW JUTEPATYPHI.
OOyuaromeMycs ciaeayeT ySICHUTh, YTO YPOBEHb U TTyOMHA YCBOCHUS JUCITUTUIMHBI
3aBUCST OT €ro aKTMBHOM U CHCTEMaTUYECKOW PabOThl HA JIEKUIUAX U MPAKTUYECKUX
3aHATUAX. B 3TOM mponecce BaKHOE 3HAUEHUE HMMEET CaMOCTOATENbHAs padoTa,
HaIpaBJICHHAs] HA BOBJICYCHHE 00YJArOMIETOCsS B CAMOCTOSTEILHYIO T03HABATEIIbHYIO
NESTENBbHOCTh € IeNbl0  (OPMHUPOBAHUA  CAMOCTOSITEIBHOCTH  MBIIIJICHUS,
crocoOHOCTEH K MpoheCCHOHATHPHOMY CaMOPa3BUTHIO, CAMOCOBEPIICHCTBOBAHUIO H
caMopeann3alii B COBPEMEHHBIX YCIOBUSX COLUHUAIBHO-3KOHOMUYECKOTO PA3BUTHSL.
Nzyuenne  mucummubbl  «[IpodeccnoHanbHas — 3THKAa, CTaH/ apTU3AIIHS,
ceprudukanys ¥ yOpaBlIeHWE KA4eCTBOM B CEPBUCHOM  OOCITYKUBaHUW
MPOJIOJKAETCS B D CEMECTPE.

BxonHoli koHTponb B (hopMe YCTHOTO OMpoOca MpPErnojaBaTelb MPOBOIAUT B
Hayane u3ydeHuss TeM Ne 1 mo BompocaMm JUCHHUIUIMH, Ha KOTOPBIX Oa3upyercs
mucimuimaa — «[Ipodeccronanvhas »Tuka, craHgapTuszanus, cepruduxamus u
YIPaBJICHUE KAYECTBOM B CEPBUCHOM 00CITYy>)KMBaHUMY (11. 2 1 1. 9.4).

OCHOBHBIMH BUJaMU ayJIUTOPHON paOOThl OOyYAIOUIUXCS SIBJIAIOTCS JEKIUU U
npakTaueckue 3auatus (m. 5.2, 5.3, 5.4). B xoe nexnuu npenogaBaTellb H3jiaracT u
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pa3bACHIECT OCHOBHBIC, HAMOOJIEE CIIOKHBIC TMOHATHS, a TAKKE COOTBETCTBYIOIINE
TEOPETUUYECKUE W TPAKTHUECKHE MPOOJIEMBI, MaeT 3aJaHus U PEKOMEHIAIUU s
MPAKTUYCCKUX 3aHATUH, a TaKKe YyKa3aHWs [0 BBITOJHCHUIO O00yYaronuMmcs
CaMOCTOSTEIbHOUN pabOTHI.

3agayaMu JICKIUM SIBISFOTCSL:

— O3HAKOMJICHHE OOyYalomuXcs C IeMsIMH, 3aJadaMd ¥ CTPYKTypOH
muciuuinebl - «[IpodeccronanbHass 3THMKa, CTaHAapTU3aNMs, cepTUHUKAU |
yIIpaBJIeHNE Ka4YeCTBOM B CEPBHCHOM OOCTY)KUBAaHHH», €€ MECTOM B CHCTEME HayK U
CBSI3SIMU C JPYTHMH TUCIHATLIHHAMU;

— KpaTKOe, HO TIO CYIIECTBY, M3JIOKCHHUE KOMIUIEKCAa OCHOBHBIX HAay4YHBIX
TIOHSITHH, ITOAX0I0B, METOIOB, IPUHIIMIIOB JTAHHOW JAUCITUIUIMHEI;

— KpaTKOE W3JIOKCHUE HanOoJiee CYIIECTBEHHBIX TIOJIOKCHHUH, DPACKPBITHE
0COOEHHO CJIOKHBIX, aKTYaJTbHBIX BOTIPOCOB, OCBEIIICHUE TUCKYCCUOHHBIX MPOOIIEM;

— OTNpEJICICHHE TIEPCTIICKTUBHBIX  HAIPaBJICHUN  JajdbHEHIIETO  pa3BUTHS
HAyYHOTO 3HAaHMS B 00J1aCTH MPO(HECCHOHATHLHOM STHKH.

3HaYMMBIM (PaKTOPOM TIOJTHOIICHHOW M IIJIOJIOTBOPHON pabOThl 00yUYaOMmIErocs
Ha JICKIMH SBJISICTCS KYJBTYpa BEJICHHUS KOHCIEKTa. [I[pUHIIUITHAIEHO HEBEPHBIM, HO
NOJIYYMBIIIMM B HaIlle BpPEeMs JOCTAaTOYHO IIUPOKOE PACIPOCTPAHCHHE, SIBIISCTCS
OTHOIIICHHUE K JICKIIUU KaK K «IMKTaHTY», KOTOPBI 00yUYaIOIIUHCS MOXKET aKKypaTHO
U JOCJIOBHO 3amucaTh. Cilymias JICKIMIO, HEOOXOJAMMO HAyYUThCS BBUICIATH W
(buKCUpOBaTH €€ KIIFOUYEBbIE MOMEHTHI, 3aMUCHIBAs KX 00JIee YETKO U BBIJIETSAS KAaKUM -
100 criocoOoM U3 00IIero TeKCTa.

[lone3Ho UPUMEHATh KaKylo-TU0O YOOOHYIO CHUCTEMY COKpalleHHH U
YCIOBHBIX 0003HaYeHUW (M3 WM3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSTENBHO,
HaIlpuMep, MEHEDKMEHT 00o3HauyaTh Ooublnold OykBoil M). IlpumeHeHme Takoi
CUCTEMBI TOMOKET 3HAYUTENBHO YCKOPUTH IpOLeCC 3amucu JeKiuu. KoHCIekT
JEKIUUA TPEANOYTUTENBHO MHUCAaTh B OJHOW TETPajad, a HE HA OTACIBbHBIX JIUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepsIThCsi. PEKOMEHIyeTCsl B KOHCIIEKTE JIEKIIUH OCTaBIIATH
CBOOOJIHBIC MeECTa WJIM TIOJIA, HAlpuMep, JJI8 TOro, 4ToObl OblIa BO3MOXKHOCTH
3aIMCH He0OX0 MO HH(pOpMAITUU TIPH paboTe HAl MaTepHAIaMH JICKIIHH.

IIppy BeaeHWM KOHCHEKTa JICKIMM HEOOXOAUMO YeTKO (UKCHUPOBATh
pyOpuKanuio MaTepuaia — pasrpaHUUYCHHUE Pa3/iesioB, TEM, BOIIPOCOB, maparpadoB u
T. . O0s3aTenbHO CHeAyeT JAeNaTh CHeluaIbHble MOMETKU, HApUMeEp, B CIydasx,
KOrjla Kakoe-mubo ompenelieHue, TMOJIOKEHUE, BBIBOJ OCTaJUCh HESCHBIMU,
COMHHUTENbHBIMU. HMHOrma oOydaromwuiicss He yCIeBaeT 3amucaTh BAXKHYIO
uH(popMaIMio B KOHCTIEKT. Toraa HEOOX0UMO clielaTh COOTBETCTBYIOIINE TTOMETKH
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJIHUTH ATy HH(POPMAIUIO B JAITBHEHUIIIEM.

KayecTBeHHO cjenaHHBIM KOHCHEKT JIEKIIMM TOMOXKET oOydaromemycs B
MPOIIECCE CaMOCTOSITEIbHON pabOThI M P MOATOTOBKE K c/ladye IK3aMeHa.

[Ipaktnueckne 3anatus mno aucnumuHe «lIpodeccrmonanvhas 9ITHKa,
CTaHmapTU3anms, cepTuduKanus W yOpaBlIeHWE KadeCTBOM B CEPBUCHOM
00cITy>KUBaHUM» MPOBOJATCS B COOTBETCTBUU C M. 5.4. llenu npakTU4eCKUX 3aHATUMN:
3aKpENHUTh TCOPETUUYCCKUE 3HAHUS, TMOJYYCHHBIC OOydYAIOMUMCS Ha JICKIUSAX U B
pE3yNIbTaTe CAaMOCTOSITETFHOTO W3YYCHHS COOTBETCTBYIOIIMX Pa3JeiioB
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PEKOMEHyeMOW JUTEPATyphl; MPUOOPECTH HAYAIBbHBIE MPAKTUYCCKUE YMEHUS U
HABBIKA TIPUMCHCHHSI METOJOB M HWHCTPYMEHTOB HCCIEIOBAHUS SKOHOMUYCCKUX
SBJICHUH, O CIIOCOOOB U CPENCTB pelieHus npodieM B cdepe npodhecCuoHATbHON
ATUKHU U ITUKETA.

Tembl mpakTHdecKkux 3aHsATUN (1. 5.4) 3apaHee COOOIIAIOTCS OOYyYAOITUMCS
JUISL TOTO, 4YTOOBI OHM WMEJIH BO3MOXKHOCTH IIOATOTOBHTBCS M TPOpadOTaTh
COOTBETCTBYIOIIIME TEOPETUYECKUE BOMPOCHI AWCIMIUIMHBEL. B Hadaie Kaxaoro
MPAKTUYCCKOTO 3aHITHSI TIPETIO1aBaTEeb:

— KpaTKO TOBOJIUT 110 OOydYaroImuxcs HENd W 3aJaddl 3aHAThsA, oOpammas ux
BHUMaHHE Ha Han0oJiee CJI0KHBIC BOTIPOCHI TI0 M3y4aeMOH TEME;

— IPOBOAMT YCTHBIM OMpPOC OOYyYaromIuXxcsi, B XO0JE€ KOTOPOrO TaKKe
00CYXIArOTCS TUCKYCCHOHHBIE BOTIPOCHI.

Ha mpakTudeckux 3aHATHSIX OOYYarOlIUecs TMPEICTaBISIOT CaMOCTOSITEIBHO
MIOJICOTOBJICHHBIC COOOIICHHMS, B TOM 4YHCJIC B BHJE MPE3CHTAIMH, KOTOPHIC
BeimoNtHsAIOTCsT B MS  PowerPoint, koHCHekTUpyioT HOBYIO HHGOPMALUIO |
o0CyXXHaroT 3Tu coobmieHus. [IpenogaBarens B 3 TOM MPOIECCe MOKET BHICTYNATh B
pONMM  KOHCYJbTaHTa WIM MojaepaTopa. OOydaromuecs pemamT npoOIeMbl,
BO3HHUKAIOIINE B KOHKPETHON CHTYyaIluu B MPOIIECCE MPOBEICHUS KPYTIoro crosa (1.
9.6). Ilociae Toro kak Kaxkaas MOATPYINA NPEIIONKHT CBOW BapHaHT PEIICHUS
npoOJieMbl, HaYWHACTCS AWCKYCCHS, B XOJ€ KOTOpPOH HEO0OXOJUMO J0Ka3aTh €ro
UCTUHHOCTb.

[lo wroram nexuuid M MPAKTUYECKUX 3AHATUNA MPENOJaBaTelb BBICTABISAET
noJiydeHHble oOydarommmcst Oamiel, cormacHo 1. 9.1 m m 9.2, OrcyrcTBue
oOy4aromerocss Ha 3aHATHSIX WJIM €ro HEaKTUBHOE y4acTHE€ B HHUX MOXKET OBbITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBITIOJIHEHUEM JTOTIOJHUTENBHBIX 3aJaHUN |
NpeICTaBIEHUEM UX Ha MPOBEPKY MPENOAaBaTeli0 B yCTaHOBIEHHbBIE UM CpoKw.

B coBpemeHHBIX YCIOBHUSX Tepen OOy4aronIMMCsi CTOMT BakHas 3ajada —
Hay4uThCad pabotarh ¢ MaccuBamu HHGopManuu. OOydaroummcs HEOO0XO0IUMO
pa3BuBaTh B ce0€ CIOCOOHOCTP M TOTPEOHOCTh HCIIOJB30BaTh JOCTYITHBIC
MH(GOPMAIIMOHHBIE BO3MOKHOCTH M PECYPCHI JJIS TOWCKAa HOBOTO 3HAHUA U €0
pacnpoctpadeHus. OOydaomuMcss HEOOXOAMMO HAYYUTHCS YIPaBIATh CBOEH
MCCJIeI0BATEILCKON U TIO3HABATEIHHOU MESITEILHOCTRIO B CUCTEME «HH(pOpMAIIHs —
3Hanne — uHpopmarus». [lpexxne Bcero, mis MOCTHKEHUS 3TOM 1€, B BY3€
OpraHu3yeTCsl caMOoCTOsITeNbHasT paboTta obyvatonuxcs. Kpome Toro, coBpemeHHoe
oOydeHHe TMpeArnojaraer, 4Yro CYIIECTBEHHYIO 4YacTh BpPEMEHH B OCBOCHHHU
JTUCITUTUTHHB OO YYaIONINIICS TPOBOAUT CAMOCTOSTENbHO. [IpuHATO cuuTaTh, 4YTO
TakOH MeToll OOyYeHHs] JIOJDKEH CIOCOOCTBOBATh TBOPYECKOMY OBJIAQJICHHUIO
OOyYarOIIMMHUCS CIIEIUATBLHBIMYA 3HAHUSIMU ¥ HABBIKAMHU.

CamocrositenbHast pabota oOywaromierocsi BechbMa MHOTOOOpasHa W
conepkatesibHa. OHa BKITIOYACT CIICAYIONINE BUABI 3aHATHH (11. 5.6):

— CaMOCTOSITeNIbHBIN TMOWCK, aHanu3 WH(popManuu U mpopaboTka ydeOHOTO
MaTepuania;

— TOATOTOBKY K YCTHOMY OIPOCY (ITepeYeHb TUTIOBBIX BOMPOCOB JIJIsl YCTHOTO
orpoca B 11. 9.6);
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— TOATOTOBKY K KPYTIJIOMY CTOTY (IPUMEPHBIN MepeueHb 3a1aHui B 11. 9.6);

— TOATOTOBKY COOOIIEHU (TIPUMEPHBII IepeueHb TeM COOOIIeH! B 11. 9.6);

— TMOATOTOBKY K BBIIIOJIHEHUIO CHUTYAallMOHHBIX 3aJaHUil  (MPUMEpHBIM
nepeyceHb 3a1aHui B 1. 9.6).

CHucTeMaTUYHOCTh 3aHATUN MPENIoIaraeT paBHOMEPHOE, B COOTBETCTBUU C III.
5.2, 5.4 u 5.6, pacpenenenre o0beMa pabOThl B TEUEHUE BCETrO MPEIyCMOTPEHHOTO
yueOHpiM miaHoM Cpoxka oBmaneHus aucuuiimHo «IIpodeccuonanbhas sTuKa,
CTaHAapTu3auus, cepTuduKanuss W  YIOpaBICHUE KAYeCTBOM B  CEPBUCHOM
oOcnykuBaHuM». TakoW TMOAXOA TMO3BOJIAET H30eXaTh JepUIMTa BpEMEHH,
NEeperpy3o0K, CHEMKA M T. M. B 3aBEPIIAOMIMA NEpUOJ H3Y4YEHUS IUCLUILIUHBI.
[locnenoBaTenbHOCTh PabOTHl O3HAYAET MPEEMCTBEHHOCTh U JIOTUKY B OBJIaJICHUU
3HaHusIMU 1o aucuumuinHe  «lIpodeccuonanbHas  3THKa,  CcTaHAAPTU3ALIMS,
cepTuuKanys U YNpaBlI€HUE KAaYeCTBOM B CEPBHCHOM OOCITYXMBaHUM». JlaHHBIH
OPUHLIMIT W3HAYAJIBHO 3aJI0KEH B YYEOHOM IUIaHE MPHU OINpEAeNICHUH OYepeTHOCTH
U3Y4YeHHs] JMCHMIUIMH. AHAJOTUYHBIM TOIXOJ MTPUMEHSETCS IMPH OINpeAeICHUH
MOCJIEJIOBATEIbBHOCTH B U3YYEHUU TEM JUCIUTUIMHBI.

3aBepIarolM 3TaroM CaMOCTOSATENIbHON pabOThl SIBISETCS MOATOTOBKA K
clade SK3aMEHa B YETBEPTOM M IISITOM CEMECTpe, MpeaArnoararpiias UHTETpalun u
CUCTEMAaTH3alMI0 BCEX TMOJYYEHHBIX MPU MU3YYCHUHM JUCUUILIUHBL [IpumepHbIi
nepeueHb BOMPOCOB ISl dKk3aMeHa no auciuruimHe «lIpodeccuonanbHas sTuHKa,
CTaHJapTHU3alMs, CcepTU(UKALMS W  YIOpaBJIEHUE KAadyeCTBOM B  CEPBHUCHOM
00CITy’)KMBaHUM», a TAK)KE TUIIOBbIE IMPAKTHUECKUE 3aJaHUs AJI 3K3aMeHa IPUBEICHBI
B 1. 9.6.
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Pabouass mnporpamma 1o  aucuuruimHe — «[IpodeccHoHanbHas — 3THKa,
CTaHjapTu3auus, CcepTUUKaNMs W YIOpaBJICHHE KAuyeCTBOM B  CEPBHCHOM
00CTy’)KMBaHMM» COCTaBJI€Ha B COOTBETCTBHHM ¢ TpeboBanusimu PIOC BO mno
HanpasieHnio noarotoBku 43.03.01 «Cepsucy.

[Iporpamma paccMoTpeHa M yTBEp)KAeHa Ha 3aceiaHuu Kadeapel Ne 2
«CounanbHO-9KOHOMUYECKHX IUCLUUIUIMH H CEPBHUCA»  « W » ol 2021
roja, npoTokos Ne // ¢

Pa3paboTuunku:

K.C.H. / 23 Bbpazesuu /1. C.
74

11.3.H., JOUEHT W Komenena T.H.

3aBenyromuid kapeapoir Ne 2 «CoLMaIbHO-3KOHOMHYECKUX OUCLMIUIMH U
CepBHUCa»

J1.3.H., JIOLICHT //% Komesnesa T.H.

[Iporpamma coriacoBaHa:

PykoBoautens OITOIT

/W Komenesa T.H.

A.3.H., IOOCHT

[Tporpamma paccmoTpeHa u onoOpeHa Ha 3acegaHuM YueOHO-METQIHYECKOro
coBeTa YHUBEPCUTETA « 6 » LA P 2021 roga, mpotokoa Ne ;
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