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1 Ilesn ocBOEHHA JUCIUILIHHBI

JucuumivHa «YTpaBleHHE TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAMH U
opraHuzaiuen o0CIyXKUBaHUS» CIOCOOCTBYET (HOPMUPOBAHUIO CUCTEMbI 3HAHHUM IO
BOIIPOCaM TYPUCTCKOI0, PEKPEAIMOHHOTO MPOSKTUPOBaHUsA, pa3pabOTKU TYPUCTCKO-
PEKpPEAMOHHBIX TMPEJIOKEHU C y4eToM HUH(OPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTUH, TpeOOBaHUM MOTpPEOUTENICH Ha PHIHKE CEPBUCHBIX YCIIYT.

[enssMu OCBOEHHUSI TUCHMIUIUHBI «YTIPaBJICHUE TYPUCTCKO-PEKpPEallMOHHBIMU
OPOCKTaMU W OpraHu3anueid OOCHYKMBaHUS» SBISIOTCS  (HOPMUPOBAHUE Y
0o0ydJaromuxcs TEOPETUUYECKUX OCHOB, TPAKTUYECKUX HABBIKOB, MEXaHU3MOB
TYPUCTCKO-PEKPEAIMOHHOTO TPOCKTUPOBAHUSI CEPBUCHBIX TMPOIIECCOB, BHIOOpA
PECYPCOB U CPENICTB C Y4eTOM TpeOOBaHUU MOTpeOUTeNs; MpuoOpeTeHue yMEHUU
OPUMEHATh TOJYy4YCHHBIE 3HAHUA B TMPOIECCEe OpraHu3allid  TYPUCTCKOM,
PEKpPEAIIMOHHON JIeITeIbHOCTH, a TakKe MNPUMEHEHHWE HOBBIX HUH(POPMAIMOHHO-
KOMMYHHMKATUBHBIX TEXHOJOTUMA MPU OPraHU3AIMN CEPBUCHBIX MPOIECCOB B TYPU3ME
U peKpealry Ha TpaHCIIopTe.

3a1auamMu OCBOCHUS JUCIIUTIIIMHBI SBJISIFOTCS:

- TpuoOpeTeHHe OO0yYaroIUMHUCS TMPAKTUYECKUX HABBIKOB TYPHUCTCKO-
PEKPEAIMOHHOT0 TPOCKTUPOBAHUS HA TPAHCIIOPTE;

- 3HAKOMCTBO C OCHOBHBIMHM T€XHOJOTMYECKHUMH HOBALUSIMHU U COBPEMEHHBIM
IporpaMMHBIM OOecrieueHreM B cepe cepBHca Ha TPAHCIIOPTE;

- TO3HAKOMUTH OOYYAIOIIUXCS C OCHOBHBIMU (YHKUUAMH YIPABICHUS
TYPUCTCKO-PEKPEALUOHHOMN IEATEIbHOCTHIO Ha TPAHCIIOPTE;

- (opMHpOBaHNE HABBIKOB pa3pabOTKH MPEAIOKEHUHN B chepe TypusMa u
peKpeanuu ¢ yueToM TpeOOBaHUM MMOTPEOUTENICH;

— 3HAKOMCTBO OOYy4YamOIIMXCA C OCHOBAMH OCYIIECTBJICHHUS IIOUCKA,
KPUTHUYECKOTO aHAIM3a U CUHTE3a MHPOPMAIIUHU, OCHOBAMU MTPUMEHEHUSI CHCTEMHOTO
NOAXO0/a JI PELICHUs] TOCTABIEHHBIX 3a1aY;

— 3HAKOMCTBO OOYYaroUIMxcsi C MEXaHU3MOM CHUCTEMHOTO TMOAXoAa IS
pelieHns NOCTaBICHHBIX 3a/1ay4;

— 3HAKOMCTBO OOY4YalOIUXCs ¢ KPYroM 3a7ad B paMKax MOCTaBJICHHOM LU U
BBIOMPATH ONTUMANIbHBIE CITIOCOOBI UX PEIICHUS, UCXOSI U3 ICUCTBYIONMIUX MPABOBBIX
HOPM, UMEIOIIUXCSA PECYPCOB U OTPAHUYEHUI;

— 3HaKOMCTBO OOYYaIOMIUXCS ¢ ONTUMAIbHBIMH CIIOCOOAMU PEIICHUS 33724 B
paMKax TIOCTaBJIEHHOW [EJH, MCXOAsi U3 JICUCTBYIOIIMX MPABOBBIX HOPM,
HMMEIOIIUXCSl PECYPCOB M OTPaHUYEHUU;

— 3HAKOMCTBO OOYy4YalONIUXCS C BUJAMH COLMAJIBLHOIO B3aUMOJCHCTBHS B
mporecce OOCHyXKUBaHUA B cdepe TypusMa M PEKpealnud C y4eToM TpeOoBaHUI
MOTpeOUTENCH Ha TPAHCIIOPTE; CIIOCOOAMU OTIPEICIICHHS M PEATU3aIlK CBOCH PO B
KOMaHJie¢ B Tpolecce OOCTyKHBaHUS B cdepe TypusMa U peKpeardud C y4eTOM
TpeOoBaHU NOTpeOUTENE HAa TPAHCIIOPTE; METOAAMU OCYIIECTBICHHUS COLIMATIBLHOTO
B3aMMOJICUCTBUS U peain3allid CBOEH pOJU B KOMaHJIE B Mpoliecce 00CITyKUBAHUS B
chepe Typu3Ma U peKpealny ¢ y4eToM TpeOoBaHUM MOTpeOUTeNe Ha TPAaHCIIOPTE;



— 3HaKOMCTBO C METOJaMH OCYLIECTBIICHUS JEJI0BOM KOMMYHUKAUA B YCTHOU
U TNHUCBMEHHOM (popmMax B IMpoliecce OpraHu3aludyd CEepBHUCAa B a’poONoOpTy M Ha
BO3JYIIIHOM CYJHE; C MEXaHM3MOM OCYIIECTBICHHUS [€J0BOM KOMMYHHUKAallUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocyAapCcTBEHHOM s3bike Poccuiickoit denepanmu
B IIpoOIllecCCe OpraHU3allMd CepBHCAa B a’3poONOpPTy M Ha BO3AYIIHOM CYAHE; C
MEXAHU3MOM OCYIIECTBJICHUS JEJIOBOM KOMMYHHMKAIMA B YCTHOM M MHUCBMEHHOU
dbopmax Ha WHOCTpaHHOM (bIX) sI3bIKE (aX) B MpOIIECCE OpraHM3allUM CEpBUCA B
a’pONOPTY U Ha BO3JIYIIHOM CY/HE;

— 3HAaKOMCTBO OOYYalOUIMXCS C METOJaMU BOCHPHUATHUS MEXKYJIbTYPHOIO
pa3zHooOpazusi o0uIecTBa B COLMAIBHO- UCTOPUUECKOM, 3TUYECKOM U (prstocoPpckom
KOHTEKCTaXx;

— 3HAaKOMCTBO C MEXaHHW3MOM CO3JaHUsi M TOJJep>KaHus Oe30MacHbIX
YCIIOBUN >KU3HENESITEIbHOCTH, B TOM YHCJI€ NMPU BO3ZHUKHOBEHUU YpE3BbIYAITHBIX
CUTyalluidi B TIpolecce u3ydeHuss (GOpM OpraHuM3aluy TpyJa W OLEHKH HX
3¢ (PEeKTUBHOCTH, METOJAOB HOPMHUPOBaHUS Tpyda, (opMmM opraHuzanuu 3apaboTHOM
IUIATHI Ha MPEIIPUATUSIX CEPBUCHOIO 00CITY)KMBaHUS B TPAHCIIOPTHOM cdepe;

— 3HAKOMCTBO OOY4YalolMXcsi C METOAaMHU ONpeleNieHus MOTPeOHOCTH B
TEXHOJOTUYECKUX HOBAIMSAX M MHPOPMALIMOHHOM o0ecriedeHuu B cepe Typusma U
peKpeanuu ¢ y4eToM TpeOoBaHMI moTpeduTeNnel Ha TPAaHCTIOPTE;

— 3HAaKOMCTBO OOy4YalIIUXCS C METOJaMU OCYIIECTBICHHUS TIOUCKAa W
BHEJIPEHUS TEXHOJIOTMYECKUX HOBALIM M COBPEMEHHBIX MTPOTPaMMHBIX MPOJYKTOB B
CEPBUCHYIO [IE€ATEIIbBHOCTh OpPraHM3allid B IIPOLIECCE OPraHU3alMU CEPBHCHOTO
oOcny>KuBaHMs MTOTpeduTenelt B chepe TypusMa U peKpealuu ¢ y4eToM TpeOOoBaHUM
notpeduTenel Ha TPAHCTIOPTE;

— 3HAKOMCTBO oOydJarommxcs C MeToAaMu WCIIOJIb30BaHUs
TEXHOJOTHYECKUX HOBAIMA U COBPEMEHHOr0 TMPOTPAMMHOTO OOecrledeHus B
CEPBUCHOW JNESITEILHOCTH B MPOIECCE OpPraHU3allMd CEPBUCHOTO OOCITYKHBAHUS
notpedurenel B chepe Typu3Ma B peKpealdyd ¢ y4eToM TpeOOBaHUN MOTpeOuTeneit
Ha TPaHCIOPTE;

— 3HAaKOMCTBO OOYYaIOIIUXCS C METOJAAMM OpraHU3alMd OLCHKH KadyecTBa
OKa3aHHs YCIYyT B CEPBHCE HA OCHOBE KIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHUH B
MPOLECCEe OpPTraHU3alMU CEPBUCHOTO 00CITYy )KMBaHUS TOTPEOUTENICH HAa TPAHCIIOPTE;

— 3HAKOMCTBO OOydYalomuXcs C MeTojJaMH oOecredeHuss TpedyemMoro
KAauecTBa IIPOLIECCOB OKAa3aHUS yYCIYr B COOTBETCTBUU C MEXIYHAapOIHBIMU U
HAIMOHAIBHBIMU CTaHJAPTaMH B MPOIIECCE OPTaHU3alUN CEPBUCHOTO OOCITYKUBAHUS
notpeduTenei Ha TPaHCIOPTE;

— 3HAKOMCTBO OOYYaIOIIMXCS ¢ METoAaMU 00eCTIeUeHHs] OKa3aHUs YCIYyT B
COOTBETCTBHM C 3asBJIICHHBIM KadyeCTBOM B IIPOLIECCE OpraHU3alUU CEPBHUCHOIO
oOcy>KMBaHMsI IOTpeOHUTENEH HA TPAHCTIOPTE;

— 3HAKOMCTBO C METOJIaMHM OCYIIECTBJIEHUS MAPKETHHIOBBIX HCCJIEIO0BAHMM
pBIHKA YCJIYr, C MOTHMBallMEW MOTpeOUTEeNell U KOHKYpEHTOB B cepe Typusma U
peKpeanuu ¢ y4eToM TpeOOBaHUI MOTpeOUTENIed HAa TPAHCIIOPTE, B 3aBUCUMOCTU OT
M3MEHEHUS] KOHBIOHKTYPBI PhIHKA U CIIPOCca MOTPeOUTENEH; ¢ METOJaMU



MIPOJBMKEHUS U MPOJAXKHU CEPBUCHOTO IMPOAYKTA, B TOM YHCIIE C TOMOIIBI OH-JIAWH
U UHTEpPHET TEXHOJOTMi B cdepe Typu3Ma U peKpealuud ¢ Y4eTOM TpeOoBaHUM
NOTpeOuTENe Ha TPAHCIIOPTE, B 3aBUCUMOCTH OT HM3MEHEHHUS KOHBIOHKTYPBI PhIHKA
U crapoca norpedureneil; ¢ MexaHM3MOM (HOPMHUPOBAHUS CHEHUATU3UPOBAHHBIX
KAaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYr B cepe TypusMa M PEKpealuu C
y4yeToM TpeOOoBaHUM MOTpeOuTeNei Ha TpaHCHOpPTE, B 3aBUCUMOCTH OT M3MEHEHHUS
KOHBIOHKTYPBI PbIHKA U CIIPOCa MOTpeOuTENEeH;

— 3HAKOMCTBO OOy4YalIIMXCA C OCHOBHBIMU (DYHKIMSIMU YyTIpPaBICHUS
CEPBUCHOM JEATENBHOCTHIO;

— 3HAKOMCTBO OOYyYalolIMXCS C OCHOBHBIMM METOJAMH U TMpUEMaMHU
IUIAHUPOBAaHUsA, OpraHU3alMd, MOTHBAMU M  KOOPJAWHALMH  JEATEIbHOCTU
npennpusTuil (nmoapaszneneHuil) chepbl cepBuca uinu Apyrux cgepax, B KOTOPHIX
HEOO0XOIMMO OCYILECTBIEHUE CEPBUCHON JEATENBHOCTH;

— 3HAKOMCTBO OOYYAalOLIUXCSl C CUCTEMOM KIMEHTCKUX OTHOILIEHUW C YYETOM
TpeOoBaHU MOTpeOUTENs opraHu3anuii cepbl cepBrca Ha TPAaHCIIOPTE B YCJIOBUAX
B3aMMOJICHCTBUS C MOTPEOUTENSIMU, B TOM YHCIE€ WHTEPHET-TIPOJBHXKECHUS YCIYT,
OpraHu3anuen mpouecca OOCIyKMBaHUS IOTpeOUTENEl Ha OCHOBE IPUMEHEHHUs
3aKOHO/ATENIbHBIX aKTOB U MTPABOBBIX HOPM;

— 3HAKOMCTBO OOYyYalOLIMXCS C OCHOBAaMHU COBEPIICHCTBOBAHUS CHCTEMBI
KJIMEHTCKHX OTHOUIEHUWHA B CEPBUCHOM JACATEIBHOCTH HAa TPAaHCIOPTE C
UCII0JIb30BAHNEM UHTEPHET-TEXHOJIOTU;

— 3HAKOMCTBO OOYYalOIMXCSI C OCHOBAMM JI€ATEIBHOCTH M0 YIPaBJICHUIO
IpoeKTaMH B c(epe cepBrca C yUETOM 3alPOCOB MOTPEOUTENEN U € UCIIOIBb30BaHUEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI;

— 3HAKOMCTBO OOYYalOIIMUXCS C TNPAKTUYECKUMU IpUEMaMH YIPaBICHUS
npoekTaMu B cdepe O0OCIyKMBaHUS; METOJAMHU  YIpPaBICHUS TYpPUCTCKO-
PEKPEalMOHHBIMH ~ NPOEKTAMH, METOAAaMU  IUIAHMPOBAHHWA W MOHUTOPHHT
JESTENIbHOCTH  CEpPBUCHOM  KOMIAHUMM B  cdepe  TpaHCHOpTa; OCHOBaMH
OpPraHU3allMOHHO-YIPABICHUYECKON JAESITEIBHOCTH IO OOECIEUEHHUIO peaIu3aluu
TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB NMPEANPUATHUS CEpBUCa B cepe TPaHCIIOPTa;

— 3HAKOMCTBO OOYYaIOUIMXCS C OCHOBAMHM OpPraHU3allMOHHOTO OOecreueHus
IpolLecca CEpBUCHOTO OOCIYKUBAaHUS, IJIAHUPOBAHUE U MOHUTOPHUHT JESTEIbHOCTU
CEepBUCHOM KOMIIAHMM B TPAHCHOPTHOW cdepe U OpraHuzaluud  cQepsl
rOCTENPUMMCTBA  HAa  TPAHCIOPTE,  OCHOBAaMM  YIIPaBJICHHWS  TYPUCTCKO-
PEKpEallMOHHBIMM ~ IPOEKTAaMH, OPraHM3alMd M YNPABICHUU TPAHCIOPTHOU
UHPPACTPYKTYPOH, B TOM YHCJIE HWMYILECTBOM a3pONOPTOBOTO KOMIIJIEKCA;

— 3HAaKOMCTBO OOy4arIUXCS € LEIbl0 M 33Ja4aMH  JI€ATEIbHOCTH
MOAPA3AECICHUN CEPBUCHON JACATEIBHOCTH NPEANPUATHSA, METOABl OpPraHU3aLUN
IUJAHUPOBAaHUS M MOHUTOPUHIA  JACATEIBHOCTH  CEPBUCHOM  KOMIIAHMM B
TpaHCIIOPTHOM cepe U B chepe ToCTeNnpUUMCTBA Ha TPAHCIIOPTE.

JlucuniuinHa «YIIpaBiIe€HHE TYPUCTCKO-PEKPEALIMOHHBIMM TNPOEKTaMU U
opraHu3auuerd  OOCIyKMBaHMs» OOECHEeYMBAET MOATOTOBKY  BBIIYCKHHKA K
CEpPBUCHOMY M OPraHM3allMOHHO-YIPABICHUYECKOMY TUIY 3a7a4 NpodecCHOHAIbHON



NEATENBHOCTH.
2 Mecto nucuuninnsl B ctpykrype OIIOII BO

JucuurmivHa «YTpaBlieHHE TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMUu U
opraHuzaiuen o0cIyXKUBaHUs» MPEACTaBIsAeT COOON MUCIUIUIMHY, OTHOCSIIYIOCS K
O6s3aTenpHOM yactu bioka 1 Jlucuuminael (MOTYIIN).

Jannas  nucuuruiiHa — Oasupyercss  Ha  pe3yJibTarax oOyueHwus,
c(hOpMUPOBAHHBIX y OOYYaIOIIUXCA MPH OCBOCHUU IUCHUIUIMH: «CepBUCOIOTHUS
(«BBenenue B mpodeccuron)», «MHbopMalMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUH
U MporpaMMHoOe o0ecriedeHre npodeccuoHanbHON AesTeIbHOCTHY, «MeHEeIKMEHT B
cepBuce», «lIpodeccronanbHas 9TuUKa, CTaHAapTU3alUs, CcepTUdUKAUS U
yOpaBJIeHUE  KaueCTBOM B CEPBUCHOM  OOCIYXKMUBaHHHMY»,  «YTIpaBJcHUE
OpeANpUATUSIMHA CEpBUCA Ha TpaHcmoptey, «OpraHuzanuss W IUIAHUPOBAHUE
Ipolecca OKa3aHUs CEPBUCHBIX YCIYT HA TPAHCIIOPTEY.

JuctumivHa «YTpaBleHHE TYPUCTCKO-PEKPEAIMOHHBIMU TPOCKTAMU U
opraHuzanuerd OOCITy>KMBaHHsS» SBISETCS O0OECTEeUMBAIOIICH IS CIEAYIOLIUX
JUCIUIUIMH OCHOBHOM 00pa3oBaTeIbHOM TporpaMMbl: «YTIpaBJICHHE AaKTUBaAMU
CEPBUCHBIX NPEANPUITUN HA TPAHCIIOPTE.

JuciuiuinHa u3ydaeTcsi B / ceMecTpe.

3 Komnerenunu odyuawiuerocsi, popmMupyembie B pe3yjibTaTe OCBOCHHUSA
AUCHUTTHHBI

IIporiecc OCBOEHUS MUCIUIUIMHBI «YTIPaBICHUE TYPUCTCKO-PEKpEalliOHHBIMU
IPOCKTAaMHU M OpraHHW3alue oOCIy)XKHWBaHHUS» HaMpaBJieH Ha (QOpMHpPOBaHHUE
CIEIYIOIMX KOMIETCHIUM:

Kon Pe3ynbpTaT 00y4eHHUs: HAUMEHOBAHUE KOMIICTCHIINH; HHINKATOPBI
KOMIIETCHIUU KOMIIETCHITUHU

YK-1 Cnoco0eH OCylIeCTBJISATh MNOUCK, KPUTHYECKHUI aHAJIM3 H
cuHTe3 HHpoOpMANUU, NMPUMEHSATb CHCTEMHBIN MOAXO0A JIsi
peleHnsi NOCTaBJEHHbIX 3a1a4

791G Binageer MexaHHW3MOM CHCTEMHOTO TMOAXOJa [UJIA PpELICHUS
MOCTaBJICHHBIX 33/1a4
Cnoco0eH ompeaesitb KPyr 3ajady B paMKax NOCTABJEHHOM

VK-2 nejam u Buﬁn[:a'rb ONTUMAJIbHBIE CNMOCOOBI MX pelleHus,
HCXOAsl W3 AeHCTBYKOIIUX MNPABOBBIX HOPM, HMEIONIUXCS
pecypcoB M OTPAHUYCHUH
YmMeeT BbIOMpATh ONTHUMANIBHBIE CIIOCOOBI pEIICHUS 3ajady B

I/II[ZyK_z paMKax MOCTAaBJICHHOM 1IN, UCXO U3 JICMCTBYIOIIUX MPABOBBIX
HOPM, UMEIOIIIUXCSI PECYPCOB U OTPaHUYCHHI

YK-3 Cnocob0eH oOCylecTBJISATh COUMAJIbBHOE B3aMMOAEHCTBHE U




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMHN, HHANKATOPbI
KOMIICTCHIIUHU

pe€aIn30BbIBATH CBOIO POJIb B KOMaH/I€

T yics

Bnaneer METOdaMH OCYHICCTBIICHUA COIIMAaJIBHOT' O
B3aUMOJICHCTBUS U pcain3annunu CBOCH PpOJIi B KOMaH/JC

U k3

YmMmeer OIpCACIIATh K PCaIM30BbIBATL CBOIO POJIb B KOMAaHIC

U vk

BH&I{GTB HaBBIKAMH 00eCIICUCHHUS COIIHaJIBbHOI'O BBaHMOHCﬁCTBHH

YK-4

Cnoco0eH oCcymecTBIATh AeJOBYI0 KOMMYHUKALMIO B YCTHOM
U NHUCbMEHHOW ¢opMax Ha TrOCyJapCTBEHHOM  s3bIKe
Poccuiickoit @ejepaniuu 1 HHOCTPAHHOM(BIX) si3bIKe(aX)

T yica

Brnageer MeTonamu oCyliecTBICHUs ACIOBOM KOMMYHMKAIMUA B
YCTHOW U MUCbMEHHOM (opmax

U yica

YMeeT OCyLIECTBIATh JCIOBYO KOMMYHUKALMKO B YCTHOU H
MUCHMEHHOUN (popMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoi
denepaunu

Uy

Brnageer HaBbIKaMU OCYIIECTBJICHHS J1€I0OBOM KOMMYHHMKAIUU B
YCTHOW U MUCbMEHHOM (hopMax Ha HHOCTPAHHOM (BIX) sI3BIKE (aX)

YK-5

Cnoco0eH BOCIPpHMHMMATBH MEKKYJIbTYpPHOE pPa3HoOOpasue
odmecTBa B CONMAJBbHO- HMCTOPHUYECKOM, IJITHYECKOM H
(punocopckomM KOHTEKCTAX

T yics

Brnageer MeTogamMu BOCTPUATHS MEXKKYIbTYpPHOTO Pa3HOOOpa3Hs
oOmecTBa B CONHMAIbHO - HCTOPUYECKOM, OTHYECKOM H
bumocoPpckoM KOHTEKCTAX

U vics

YMeeT NMpUMEHATh 0COOCHHOCTH MEKKYJIBTYPHOT'O pa3HOOOpa3us
o01ecTBa

W[ yics

Brnageer HaBbIKaMH pEIICHUS MPOW3BOJICTBEHHBIX KOH(IUKTOB C
y4eTOM 0COOCHHOCTEH MEKKYJIbTYPHOTO Pa3HOOOpa3us o0IecTBa

YK-8

Cnoco0eH co31aBaTh U NMOJIEP:KUBATH B OBCEAHEBHOM KU3HH
U B NPodeccCHOHATBHON AeITeJIbHOCTH 0e30MacHble YCJIOBHUS
JKU3HEAeSITeIbHOCTH JJIsi COXPAHEHHMSl TPHUPOIHOM Cpenbl,
o0ecneyeHHsl YCTOMYNBOIO pa3BUTHS 00IIECTBA, B TOM YHCJe
NpU yrpo3e M BO3HHKHOBEHHHU YPe3BbIYANHBIX CUTyalUMd H
BOCHHBIX KOH()JIUKTOB

U]l vk

Bnaneer merogamu co3fgaHus U NOJIJIEPKKA O€30MACHBIX YCIOBUN
KUA3HEIEITEIPHOCTH, B TOM 4YHUCJI€ IPU  BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYaIu1

U yice

YMeer co3naBaTh W MOJJEPKUBAaTh O€30MacCHbIE  YCIOBUS
KU3HEIEIATENPHOCTH, B TOM 4YHUCJI€ IIPU BO3HUKHOBEHUH
YPE3BBIYANHBIX CUTYallM HA TPAHCIIOPTE

Uyice

Bnaneer HaBbIkaMu CO3/1aHUST ¥ TIOJIEPKKHU O€30MACHBIX YCIOBUN
00cITy>KUBaHMsI TACCAKUPOB, B TOM YHCJIE P BOSHUKHOBEHUU
YpE3BbIYANHBIX CUTYaIU1

OIIK-1

Cnocoden NPpUMCHATH TEXHOJOI'NYECCKHE HOBallNuHN Hu




Kox

KOMIICTCHIIUHU

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMHN, HHANKATOPbI
KOMIICTCHIIUHU

COBpPeMeHHOe MporpaMmMHoe odecrnevyenne B cdepe cepBuca

U ok

Ompenensier MOTPEOHOCTh B TEXHOJOTMYECKUX HOBAIMAX U
uH(popManMoHHOM o0ecrieueHnu B chepe cepBrca

U ok

Ocy1iecTBas€T MOUCK U BHEIPEHNE TEXHOJIOTUYECKUX HOBAIUN U
COBPEMEHHBIX  IPOrPpaMMHBIX  MPOAYKTOB B  CEPBHUCHYIO
NEATEIbHOCTHh OPraHU3aluN

U ok

3HaeT ® YMECT MHCIIOJIB30BATh TCXHOJIOTMYCCKUEC HOBALIUU U
COBPCMCHHOC MpOrpaMMHOC oOecreueHne B CepBI/ICHOfI
ACATCIIBHOCTHU

OIIK-2

Cnoco0eH ocymecTB/IsITh OCHOBHbIC (DYHKIMH yIPaBJICHUS
CePBHCHOM NeATeJIbHOCTHIO

U onk2

Hcnonp3yer OCHOBHBIE METOABI W NPUEMBbl IUIAHUPOBAHUSA,
OpraHv3aluy, MOTHUBAalMM W  KOOPAWHALMM  JIESTEIbHOCTH
npennpustuil  (moapaszaeneHuit) cdepbl cepBuca WM JIPYTUX
cepax, B KOTOPBIX HEOOXOJUMO OCYILECTBICHHUE CEPBUCHOU
NEATEIIbHOCTU

OIIK-3

Cnoco0en oOecneunBaTh TpedyeMoe Ka4yeCcTBO TMPOLECCOB
OKa3aHusi yCJyr B uH30paHHoO#l cdepe mnpodeccHOHATbHON
HAeSITeJIbHOCTH

T onk.3

OpTaHI/I3y€T OOCHKY KadCCTBa OKa3aHUA YCIYI' B CCPBHCC Ha
OCHOBC KIIMCHTOOPHUCHTHUPOBAHHBIX TEXHOJOTUH

T onk.3

ObecneunBaeT TpebyeMoe KauecTBO MPOLIECCOB OKa3aHMsI YCIYT B
COOTBETCTBHM C  MEXKAYHAapOJHBIMH M  HAIMOHAJIBHBIMHU
CTaHjapTaMu

U onks

OOecneunBaeT OKazaHHUe yCIyrr B COOTBCTCTBHH C 3ajABJICHHBIM
Ka4y€CTBOM

OIIK-4

Cnocoben OCYLIEeCTBJIATH HCCJIeI0OBAHUE
OPraHM30BbIBATH MPOJAKU M TPOJABHKEHHUE
NPOAYKTOB

PbIHKA,
CEePBHUCHBIX

I/IH 1OHK-4

OcymiecTBasieT MapKETHUHITOBBIE MCCIEIOBAHUS pPbIHKA YCHYT,
MOTHBAITUIO TOTPEOUTENEH U KOHKYPEHTOB

U onk4

Opranu3yeTr NpOABMXEHHUE M MPOJaXH CEPBUCHOIO MPOAYKTA, B
TOM YMCJIE€ C MOMOIIBIO OH-JIAMH U UHTEPHET TE€XHOJIOTHI

U omk4

dopmuUpyeT CIEUaTU3UPOBAHHBIE KaHAJIbl COBITA CEPBUCHBIX
IPOAYKTOB U YCIIyT

IK-1

CnocobeH k pa3padoTke M COBEPHIEHCTBOBAHHIO CHCTEMBbI
KJIMEHTCKUX OTHOILICHMH C y4eTOM TPeOOBAHUN MOTpedUTe st
opranm3anuii cepbl cepBHCa HAa TPAaHCNOPTE B YCJIOBHUSX
B3aMMO/IEIICTBUA ¢ MOTPeOUTENSIMU, B TOM YHCJIe WHTEPHeT-
NPOABUKEHHUS YCJIYI, OPraHU3alUN Npouecca 00CTyKUBAHUS
norpedouTe/ied Ha OCHOBe IPUMEHEHHSI 3aKOHOAATEJIbHBIX




Kon
KOMIICTCHIINN

PGSYJIBT&T O6y‘-I€HI/I$IZ HaNMMCHOBAHUEC KOMIICTCHIIMHN, HHANKATOPbI
KOMIICTCHIIUHU

AKTOB U IIPaBOBLIX HOPM

101 G

Y4dacTByeT B COBEPIICHCTBOBAHWM  CHUCTEMBI  KIMEHTCKHUX
OTHOLIEHUA B CEPBUCHOM JEATEIBHOCTH HA TPAHCIOPTE C
VICIOJIb30BAHUEM UHTEPHET-TEXHOJIOT U

K-2

Cnoco0eH K OCyLIEeCTBJICHUIO JAESTEJIbHOCTH IO YNPABJCHHUIO
npoekraMu B chepe cepBHca € y4eTOM  3alpOCOB
norpeduresei " c HCI0/1b30BAHNEM
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOT Uil

10

BJ'I&I[GGT TCOPCTHUUCCKUMU 3HaHUAMU u MPaKTUICCKUMU
MMpueMaMu yIpaBJICHUS IIPOCKTAMUA B cq)epe O6CJIy)KI/IBaHI/I$I

10 S

[IpuMeHsieT MeToAbl YINPABICHUS TYPUCTCKO-PEKPEALMOHHBIMU
IPOEKTaMH, METOBI IIJIAHUPOBAHUS U MOHUTOPUHT JIESTEIBHOCTH
CEPBHUCHOM KOMIAHUM B cepe TpaHCIOPTa

1401 (o

VYyacTByeT B OpraHM3allMOHHO- YIIPABIEHUYECKOMN AEATEIbHOCTH 11O
00€eCIeUeHnI0 peann3aluu TYPUCTCKO-PEKPEAIMOHHBIX MPOEKTOB
peNNpUsITUSL CEPBHUCA B chpepe TpaHCTIopTa

I1K-4

Cnoco0eH oOCymecTBJISTH OPraHU3alMOHHOE oOl0ecrneyeHne
npouecca CepBHCHOI0 O00CHYyKMBaHHMS, IUIAHUPOBAaHHE W
MOHUTOPHMHI  [IeAATeILHOCTH CEPBHCHOH KOMIIAHHM B
TPAHCHOPTHOM cdepe U opraHu3anuu cepbl rocTeNPUUMCTBA
HA TpaHCNOpPTe, NPHUHMMATL pelleHUss 00 YNpaBJIeHUU
TYPUCTCKO-PEKPEAMOHHBIMM NPOEKTAMH, OPraHU3AUUM U
YHPaBJeHUHM TPAHCHOPTHOM HH(PPACTPYKTYPOM, B TOM YHCJIE
HMYIIECTBOM 23PONOPTOBOr0 KOMILIEKCA

T k4

dopMupyeT [eIb W 3aJa4d  JCSITEIbHOCTA TOAPa3ACICHUN
CEpPBUCHON JEATEIBHOCTU MPEANPHUATHS, BIAJACET METOJaMuU
OpraHu3alMyd IUIAHUPOBAHUS M MOHUTOPHUHTA JEATEIIHbHOCTH
CEpPBUCHOM KOMITAHWHM B TPaHCIOPTHOW cdepe U B chepe
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE, OPraHU30BBIBAET UX
BBITIOJTHCHHE

I[lnanupyembie pe3yJbTaThl H3y4YeHHUS TUCHHUIJINHBI:

3HATh:

— MEXaHHM3M CHUCTEMHOI'O MOJIX0/1a JI PelIeHHs TOCTaBIEHHBIX 3a/1au B cepe
cepsuca Ha Tpancnopre (U1%yk-1);

— MEXaHU3M BbIOOpa OMTHMAIBHBIX CITIOCOOOB PEHICHUS 3a/7a4 B paMKax
MOCTaBJICHHOW 1IeJIU, HMCXOAS W3 JCUCTBYIOLIMX IMPABOBBIX HOPM, HMEIOIINXCS
pecypcoB u orpanuuenuii B cdepe cepsuca Ha Tpancnopre (M12yi.);

— METOJbl OCYIIECTBICHHUS COLIMATIBLHOTO B3aMMOJICUCTBUSL U peaau3aluu
CBOEH poJiK B KOMaHJie B cpepe Typu3Ma U peKkpealuu ¢ yueroM TpeOOoBaHUMN




norpebureneii Ha Tpancnopre (M/Ilyk-3); METOIBI OIpENENEHUs U Pealu3aliu CBOEH
poJii B KOMaH/Ie B cpepe Typusma U pekpealuu ¢ yueToM TpedoBaHui notpedurenei
na tpancnopre (U1%yk.3); MEXaHU3M 0OECIIeUeHHs] COLMANLHOIO B3aUMOECICTBUS B
chepe TypusMa M peKpeanuy ¢ y4eToM TpeOOBaHMI MOTpeOUTENe Ha TpaHCIOpTe
(U1 vkea);

— METOJIbI OCYIIECTBIICHHUSI JCJIOBOM KOMMYHHUKAIIUU B YCTHON U MHUCHbMEHHOMN
dbopmax B chepe TypusMa M peKpealuu ¢ Y4eToM TpeOOBaHUM MOTpeOUTENe Ha
TPAHCIIOPTE (HI[lyK-4); MEXaHU3M OCYIIECTBICHUS JI€JOBOM KOMMYHHKAIMA B
YCTHOW U MUCbMEHHOU (popMax Ha TOCyAapCcTBEHHOM si3bike Poccuiickoit denepanuu
B chepe TypusMa U peKpealdu ¢ yueToM TpeOboBaHUM noTpeduTeneld Ha TPaHCIIOPTe
(U[I%yk-4); ME€XaHW3M OCYLIECTBIEHHUS JIeJOBOH KOMMYHHKALMM B YCTHOH H
NUCbMEHHOM (¢opMax Ha HWHOCTpaHHOM (BIX) s3bIke (ax) B cdepe TypusMa u
peKpearuy ¢ ydeToM Tpebosanuii notpebureneii Ha Tpancnopre (M13yk.4);

— METOJABl BOCHPHUATHS MEXKKYJIBTYPHOTO pa3sHoOOpas3usi oOIiecTBa B
COITMAIILHO - HCTOPUYECKOM, JTHYECKOM M (ri1ocohCKOM KOHTEKCTax B cdepe
TypHu3Ma M peKpealuy ¢ yueToM TpeOoBaHuii mortpedureneii Ha Tpancnopre (M vk
5); MEXaHU3M IIPUMEHEHHSI 0COOCHHOCTEW MEXKYJIbTYPHOTO Pa3HOOOpa3us o0IecTBa
B cepe Typu3Ma U peKpealriv B POIecce OpraHu3allii CEPBUCHOTO O0CITYKUBaHHUS
notpeduTeneld Ha TpPaHCIOpPTE, B TOM dYHCiIE B cdepe BO3AYIIHOIO TPaHCIOPTa
(Md%yk-s); crIocoOBI pelleHus MPOU3BOICTBEHHBIX KOH(IMKTOB B cepe TypusMa M
pEKpeanuu ¢ y4eToM OCOOEHHOCTEM MEXKYJIbTYpPHOTO pa3zHooOpa3us oOiecTa B
nponecce odcnyxupanusa Ha tpancnopre (M) 3yks);

—  METOAbl  CO3JaHus U MOJIJIEPIKKHU 0e30macHbIX yCIIOBUM
KU3HEJEATEILHOCTH, B TOM YHMCJE€ TPU BOSHUKHOBEHWU YPE3BBIYAMHBIX CUTYyallUi B
chepe TypusMa U peKpealnuu B MPOIEecce OPraHu3allii CEPBUCHOTO OOCITYKHUBaHUS
norpeduTeneld Ha TPAaHCIOPTE, B TOM 4Hclie B cdepe BO3AYIIHOTO TpPaHCIOPTa
(HI[lyK-g) : METOJIBI CO3/IaHus u MIOJIJICPIKKH 0e30ImacHbBIX YCIIOBUM
KU3ZHEJEATEIbHOCTH, B TOM YHUCJIE€ MPU BOSHUKHOBEHUU YPE3BBIYAMHBIX CUTYyallUi B
chepe TypusMa M peKpealdyd ¢ yuyeToM TpeOoBaHUN MOTpeOUTENel Ha TPaHCIOPTE
(I/IIIZyK-g); MEXaHU3M  CO3JlaHusA M  TOJJACPXKKH  O€30IMacHBIX  YCJIOBUH
KU3ZHEACATEIbHOCTH, B TOM YHWCIIE NPU BO3HUKHOBEHUHU YPE3BBIYANHBIX CUTYalUil B
chepe TypuzMa M peKpeanu ¢ y9eTOM TPeOOBaHUM MOTPEOUTEIICH Ha TPaHCIIOPTE
(U Cyics);

— METOJBl OMNpeAeNeHUs] MOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIMAX U
nH(OpMaIIMOHHOM o0ecriedeHnn B cepe cepBuca B TMPOIECCe OpPTaHU3alluU U
TUTAHUPOBAHUS NIEATEILHOCTH MPEANPHUITHSI CepBUca B chepe TypusMa U peKpearuu
c ydetoM TpeboBanuii mortpebureneii Ha Ttpancmopre (MI'onki); MeTombl
OCYILIECTBIICHUS] TTOMCKA M BHEJIPEHUS] TEXHOJOTMUECKUX HOBALMM M COBPEMEHHBIX
MPOrpaMMHBIX HPOJYKTOB B CEPBUCHYIO JIESITEIBHOCTh OpPraHU3AIMU ACSATEIbHOCTU
Ha TIPEINPUSATHN cepBHca B chepe Typu3Ma W PEKpealnnu ¢ Y4eTOM TpeOOBaHMIA
notpebureneii Ha Tpancnopte (M/1%omk-1); METOBI HCHOIb30BAHHS TEXHOTOTHUECKHX
HOBAallMM U COBPEMEHHOTO MPOrpaMMHOT0 00€CTI€YeHHUsI B CEPBUCHOU JIESITEIIbHOCTH



B IIPOLIECCE OPraHU3aLMU JEATEIbHOCTH HA MPEANPUATUH CEpBUCA B cepe TypHu3Ma
¥ PEKpealuy ¢ y4eToM TpeboBaHuii motpebureneil Ha Tpancnopre (M1omk-1);

— OCHOBHBIE METOJIbl U MPUEMbI TJIAHUPOBAHUSI, OPTaHU3AIMKU, MOTUBAIIUU U
KOOpJMHALMU JAESATENbHOCTU MpeaAnpusatuil (monpasneneHuil) cdepsl cepBuca B
Typu3Me€ M peKpeauud WiId B JApyrux cdepax, B KOTOPBIX HEOOXOJIUMO
OCYIIECTBIICHUE CEPBUCHOU AEATEIBHOCTH (I/II[ZOHK-Z);

— METOAbl OPraHM3allMM OLEHKH KadecTBa OKa3aHUsA YCIYr B CEpBHCE Ha
OCHOBE  KJIMEHTOOPHMEHTUPOBAHHBIX TEXHOJOTMA B IPOLECCE OpraHu3aluu
NeSTENbHOCTH Ha MPEINpPUATHU CepBHCa B cepe TypusMma M peKpealuu ¢ y4eTOM
TpeGoBanuii morpebureneii Ha Ttpancnopre (MIlomks); Meromsl obecnedeHus
TpeOyeMoro KadecTBa NPOLECCOB  OKa3aHUsA YCAYr B  COOTBETCTBHUHM  C
MEXIYHAPOJHBIMU W HAIIMOHAJBHBIMU CTaHJApTaMH B MPOIECCE OpraHU3alMU U
IUTAHUPOBAHUS JIEATEIbHOCTU MPEANPUATHS cepBHUca B chepe Typu3Ma U peKpearuu
c yderoM TpeOoBaHumii moTpeOuTencii Ha Tpancnopre (MI%0mk-3); METOMBI
oOecrieueHus: OKa3aHusl YCIYT B COOTBETCTBHHU C 3asBJICHHBIM Kau€CTBOM B IIpoliecce
OpraHu3aluy JeATEeIbHOCTH Ha TNpPENNpUsiTAU cepBUca B cdepe Typusma W
peKpearuy ¢ ydeToM Tpebosanuii norpebureneii Ha Tpancnopre (M1 3omk-3);

— METOAbl OCYIIECTBIEHUS MAPKETUHIOBBIX MCCIEIOBAHUN pBIHKA YCIYT,
MOTHBAIUU MOTpeOUTENEH U KOHKYPEHTOB B chepe TypusMa U peKpealuu ¢ y4eToM
TpeOoBaHUN mMOTpeOuTeNneld Ha TPaHCHOPTE, B 3aBUCUMOCTH OT W3MEHEHHUS
KOHBIOHKTYPHI PhIHKa U crpoca notpedureneil (M1 omnk-4); METOIBI MPOABHKEHUS 1
IPOJIa)kh CEPBUCHOIO NPOJAYKTAa, B TOM YHUCJIE C MOMOUIBIO OH-JTallH U WHTEPHET
TEXHOJIOTUH B cpepe Typu3Ma U peKpealnu ¢ y4eToM TpeOoBaHU noTpedutenei Ha
TPaHCIIOPTE, B 3aBUCUMOCTH OT HU3MEHEHHS KOHBIOHKTYPbl pBIHKA H CHpOCa
norpebureneit  (M1%mk-4); MexaHu3M (OPMUPOBAHMSA  CIELUATU3MPOBAHHBIX
KaHaJoB CObITa CEPBUCHBIX MPOAYKTOB U YCIYr B cepe TypusmMa U peKpeanuu C
y4eToM TpeOOBaHUN MOTpeOUTENe Ha TPAaHCIOpPTE, B 3aBHCHUMOCTH OT M3MEHCHMUS
KOHBIOHKTYpBI pbIHKA U cripoca norpedureneit (M13omk-4);

— OCHOBBI COBEpPIICHCTBOBAHUM CHUCTEMbl KIMEHTCKUX OTHOUIEHUN B
CEpBUCHOM JEATENbHOCTH Ha TpaHCIoOpTe B cdepe TypusMa M pPEKpealuu ¢
HMCIIOJIb30BaHKMeM MHTepHeT-TexHonorui (U] 13nx-1);

— MPAKTUYECKUE MPUEMBI YIIPABICHUS MPOCKTaMHU B cepe 0OCITyKUBaHUS HA
Tpancnopre B chepe Typusma u pekpeanmn (Ud'mik2); MeTomsl ynpapieHHs
TYPUCTCKO-PEKPEALIMOHHBIMH MPOEKTaAMHU, METOJbl IUIAHUPOBAHUS W MOHUTOPHUHT
TESITETPHOCTH CEPBUCHOM KOMITAaHUM B cepe TpaHCIIOpTa B TYpPH3ME M PEKpeaIuu B
3aBUCUMOCTH OT MEXaHW3Ma IUIAHUPOBAHMS MPOU3BOACTBEHHO-XO3MCTBEHHOU
NEATEeNIbHOCTU MPEINPUITHII cepBUCAa HA TPAHCIOPTE, OT U3MEHEHHS! KOHBbIOHKTYPHI
pelika u  copoca motpeduteneil  (M%mk-2); OCHOBBI  OpPraHHU3ALMOHHO-
YOPABJIEHUYECKOW  JI€ATEIBHOCTH MO  OOECIEUYEHUIO0 peajau3aluyd  TYPHCTCKO-
PEKPEAIMOHHBIX MPOCKTOB TMPEANpHUSTHS cepBuca B cdepe TpaHcmopTa B
3aBUCUMOCTA OT MEXaHW3Ma IUIAHUPOBAHMS MPOU3BOACTBEHHO-XO3IMCTBEHHOU
NEATEeNIbHOCTU MPENPUITHI CepBUCA HA TPAHCIOPTE, OT U3MEHEHHSI KOHBIOHKTYPBI
pelHKa U cripoca norpeduteneit (M)13mk-2);
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— MeroAsl (OpMHUpPOBaHUSA LeNel W 3aJad JeATENbHOCTU MOJpa3JeieHH
CEpPBUCHON JEATEIBHOCTH MPEANPUATHS, METOABl OPraHU3alMM IUIAHUPOBAHUSA U
MOHUTOPHUHTIA JIEATEIbHOCTH CEPBUCHON KOMIIAHUU B TPAaHCIOPTHOU cdepe, B chepe
Typu3Ma U peKpeanuu U B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE, MEXaHHU3M
OpraHM3alMd WX BBINOJHEHHUS B 3aBUCUMOCTM OT MEXaHHM3Ma IUIAaHUPOBAHUS
MPOU3BOJICTBEHHO-XO3IMCTBEHHOM  JIEATEIIBHOCTU  TPEANPUATHHA  CEpPBHUCA  HaA
TPAHCIIOPTE, OT U3MEHEHHsI KOHBIOHKTYPHI PhIHKA U cripoca norpebutenei (M1 nk.4);

YMeTb:

— NPUMEHATh MEXaHM3M CHUCTEMHOIO MOAXOAA ISl PELIEHUS MOCTABIECHHBIX
3ana4 B cepe cepsuca Ha Tpancnopre (U1%yk.1);

— OPUMEHSITh MEXaHU3M BbIOOpA ONTHUMAIbHBIX CIIOCOOOB pEIIeHMs 3a7ad B
paMKax TIOCTaBJIEHHOM LENW, HCXOAS W3 JACHCTBYIOIIMX TNPABOBBIX  HOPM,
MMEIOLINXCSA PECYPCOB M OrpaHudeHuii B cdepe ceppuca Ha Tpancnopre (U1 %yk-2);

— MPUMEHATH METOJbl OCYIIECTBIEHUS COLMAIBHOIO B3aUMOJCUCTBUS H
peanuzanuu CBOEM pojM B KOMaHAe B cdepe TypusMa M pEKpealdud C y4eToM
TpeOoBanuii morpebuteneii Ha Tpancmopre (MI'yks); IPUMEHATH METOMIBI
OTIpEJICIICHHS U pean3allii CBOEH poJid B KOMaHJie B cepe Typu3Ma U peKpearuu ¢
yueToM TpeboBanumii motpedureneii Ha Tpancrnopre (U%yk.3); NIPEMEHATh MEXaHU3M
oOecrieyeHusl COIMANIbHOIO B3aUMOJICHCTBUSA B cdepe Typu3Ma U peKpeanuu ¢
yueToM TpeboBanuii motpeduTeneii Ha rpancnopre (M 3yi3);

— MPUMEHATH METOJBlI OCYLIECTBIICHUS JEJIOBOM KOMMYHHKAlUU B YCTHOM U
NUCbMEHHON ¢dopMax B cdepe Typu3Ma M peKpealudd ¢ Y4YeTOM TpeOOBaHMI
notpeduteneii Ha Tpancnopre (MIlyks); NPUMEHATH MEXaHH3M OCYIIECTBICHUS
JIENIOBOM KOMMYHHMKAIlUMd B YCTHOW W MUCBMEHHON (opMax Ha rocyJapCTBEHHOM
s3pike Poccuiickoit denepanun B chepe Typu3Ma B peKpearuy ¢ y9eToM TpeOoBaHUH
norpebureneil Ha Ttpancrnopre (M/l%yk4); NPUMEHSATh MEXAaHU3M OCYLIECTBIICHUS
JIEJIOBOM KOMMYHHUKAIIMM B YCTHOW M MHUCBMEHHOHM (opMax Ha MHOCTPAHHOM (BIX)
s3bIKe (ax) B cepe Typu3Ma U peKpearuy ¢ y4eToM TpeOoBaHUN MOTpeOuTeIeH Ha
tpancnopte (MPyk-4);

— TMPUMEHATH METOABl  BOCTIPHUSITHS  MEXKKYJIbTYPHOTO  pa3HooOpasus
o0IIecTBa B COLMAIBHO - UCTOPUUYECKOM, 3TUUECKOM U (PUIOCOPCKOM KOHTEKCTax B
chepe TypusMa U pEeKpealuu ¢ y4yeToM TpeOOBaHUU MOTpeOuTeseld Ha TPaHCIOPTE
(U'yk.5); NpUMEHATH MEXaHM3M IPUMEHEHHS OCOOEHHOCTEH MEXKYILTYPHOIO
pa3zHooOpa3ust obiiecTBa B chepe TypusMa U peKpealnuy B MpOoIecce OpraHu3aluu
CEpBUCHOT0 OOCTYKMBaHUS NMOTpeOUTENeld Ha TpaHCHOPTE, B TOM 4YHCIE B cdepe
BO3YIIHOTO tpancriopta  (U1%yks); MIPUMEHSTh CrocoObl  peuieHus
MPOU3BOACTBEHHBIX KOH(IJIMKTOB B cdepe TypusMa U pEKpealuud ¢ Yy4eToM
OCOOCHHOCTEH  MEXKKYJIBTYPHOTO  pa3HooOpasumsi  oOmecTtBa B nporecce
obcimyxuBanus Ha Tpancnopte (M1 3yk.s);

— TMOPUMEHATh METOAbl CO3JaHUS W MOJJEPKKA O€30MacHbIX YCIOBUM
KU3HEJEITENbHOCTH, B TOM YMCJE MPU BO3ZHUKHOBEHHH YPE3BBIYANHBIX CUTYallMi B
chepe TypusMa U peKpealuu B MPOLECCEe OPraHU3alMu CEPBUCHOTO OOCITYKMBaHUS
NoTpeduTeNIe Ha TpaHCHOPTE, B TOM YHUCIE B Cepe BO3AYIIHOIO TPAHCIOpPTa

11



(U['yk.g); NpUMEHATH METOABI CO3JAHUS U HOIIEPKKH O€30MaCHBIX YCIOBHIA
KU3ZHEACATEILHOCTH, B TOM YHUCIIE NMPU BO3HUKHOBEHUU UPE3BBIYAMHBIX CUTYallUd B
chepe TypusMa U peKpeanuu ¢ y4eToM TpeOOBaHUM MOTpeOUTENe Ha TPaHCIOPTE
(U[I%yk-g); TPUMEHATh MEXaHU3M CO3JAaHMS U IIOJJEPKKM O€30MaCHBIX YCIOBMIA
KU3ZHEICATEILHOCTH, B TOM YHCJIE NMPU BO3HUKHOBEHUU UYPE3BBIUAMHBIX CUTYAlUH B
chepe TypusMa U peKpealnuu ¢ yuyeToM TpeOboBaHUM MOTpeOuTeNeid Ha TPaHCIOPTE
(U vics);

— TPUMEHATh METOJABl ONPEACIICHUS MOTPEOHOCTH B TEXHOJOTHMUECKUX
HOBalUIX ¥ uWH(PopMalMoHHOM obOecniedyeHun B cdepe cepBuca B Mpolecce
OpraHu3alMi W TUIAHUPOBAHUS JCSATEIBHOCTH NpPEANpUsITHS cepBuUca B cdepe
TypH3Ma U PEKPealyu ¢ y4eToM TpeGoBanuii norpeduteneii na tpancnopre (M1 omx-
1); TIPUMEHSTH METOJBI OCYIICCTBICHHUS IMOMCKA W BHEAPEHHUS TEXHOJOTHYCCKUX
HOBAIllUd M COBPEMEHHBIX MPOTPAMMHBIX MPOJIYKTOB B CEPBUCHYIO JEATEIHLHOCTH
OpraHu3aIMy JIeSITEJILHOCTH Ha MPEANpPUITHU cepBUca B cdepe Typusma U
pekpeanuu ¢ ydeToM TpeOoBaHuWii mnoTpebuteneit Ha Tpancnopre (MJ1%onk-1);
NPUMEHATh METOIbl HMCIOJIb30BAaHMUSI TEXHOJIOTHUYECKUX HOBAIlUH W COBPEMEHHOTO
IPOrpaMMHOT0 00ECIIeYeHUs B CEPBUCHOU JEATEIHHOCTH B MPOIIECCE OpPraHU3aluU
NEATeIbHOCTH Ha TIPEANPHUSATHU cepBUca B chepe TypusMa U peKpealnu ¢ y4eToM
TpeGoBaHuii norpedureneii Ha Tpancnopre (M1%omk-1);

— MPUMEHSATH OCHOBHBIE METOJbl U TMPUEMbl IUIAHUPOBAHUS, OpPTaHU3AIINH,
MOTHBAIIUU U KOOPJMHALMU JEATEIbHOCTH MPEanpHusaTHil (moapa3aenennii) chepbl
cepBHCa B TypuU3Me M pPEKpealry WKW B JAPYyrux cdepax, B KOTOPHIX HEOOXOIUMO
ocyllecTBIIEHHEe cepBUCHOM nearensHoct (M1 %omk-2);

— TPUMEHSATHh METOAbl OpPTraHM3aIlMU OIICHKM KadecTBa OKa3aHHs YCIyr B
CEepBUCE HAa OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTMH B  MpoIliecce
OpraHu3allid JeATeTbHOCTH Ha NpPENNpUATHHd cepBUca B cdepe TypusmMa U
pekpeanuu ¢ ydetoM TpebOoBaHuii mnoTpebuteneii Ha Tpancnopre (Mlomk-s);
NPUMEHSITh METOJIbI oOecrieyeHusi TpeOyeMoro KauecTBa MpoIeCCOB OKa3aHUsl YCIIyT
B COOTBETCTBUU C MEXIYHAPOJHBIMUA U HAIIMOHAJIBHBIMHU CTAaHJAPTAMH B IPOIIECCE
OpraHu3alid ¥ IUIAHUPOBAHUS JCSATEIBHOCTH TPEANPUSATUS cepBuca B cdepe
Typu3Ma U PeKpealiy ¢ yueToM TpeboBanuii morpedureneii Ha Tpancrnopre (M1 %omk-
3); IPUMEHITh METO/Ibl 0OCCTICUCHHS OKa3aHUS YCIYT B COOTBETCTBUHU C 3asIBICHHBIM
KaueCTBOM B IPOIIECCE OPraHU3ALMU JEATEIbHOCTH Ha IPEANPUITHU CEPBHUCA B
chepe TypusMa U peKpealud ¢ y4eToM TpeOOBaHHI MOTpeOuTeael Ha TPAHCIOPTE
(U omx-3);

— IPUMEHATh METO/bl OCYILIECTBICHUS MapKETUHIOBBIX MCCIIEIOBAHUI PbIHKA
yCIIyT, MOTUBAIlMU MOTPEOUTENEH U KOHKYPEHTOB B cepe Typu3Ma U peKpealuu
y4eToM TpeOOBaHMI MOTpeOUuTeNnel Ha TPAHCHOPTE, B 3aBUCUMOCTU OT U3MEHEHUS
KOHBIOHKTYpPBl phlHKa M crpoca norpebureneit (U omk4); IPUMEHATH METOIBI
MPOJABUKEHUS U MPOJAXKH CEPBUCHOTO MPOJYKTa, B TOM YKCIIE C TOMOIIbIO OH-JIAlH
U UHTEPHET TEXHOJIOrMH B cdepe TypusMa M peKpealnu ¢ y4eToM TpeOoBaHUU
noTpeduTesieil Ha TPAaHCIOPTE, B 3aBUCUMOCTH OT U3MEHEHHS! KOHBIOHKTYPHI PhIHKA
u cnpoca norpeobureneit (M1%omnk-4); TPUMEHATh MEXaHU3M (POPMUPOBAHUS
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CHEIUAIM3UPOBAHHBIX KAaHAJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYr B cdepe
Typu3Ma M peKpealud C y4eToM TpeOOBaHMU MOTpeOuTeNeil Ha TpaHCIOpTe, B
3aBUCUMOCTH OT U3MEHEHHsI KOHBIOHKTYPHI PhIHKA M cripoca notpedureneit (M1 3omk-
1),

— MPUMEHATH OCHOBBI COBEPILIEHCTBOBAHUM CUCTEMbI KIIMEHTCKUX OTHOILICHUUN
B CEpPBHUCHOM JEATEIbHOCTH Ha TpaHCIOpPTe B cdepe Typu3Ma M peKpealuu C
MCIIONb30BaHuEM MHTepHET-TexHonoruit (M1 mx-1);

— TPUMEHATH TNPAKTUYECKUE TIPUEMBbl YIpaBICHUs MpPOeKTaMu B cdepe
00CIy’KMBaHUs HAa TpaHcnopTe B chepe Typusma u pekpeanun (M) nk-2); npumeHaTs
METOJIbl  YOPaBICHUSI  TYPUCTCKO-PEKPEALMOHHBIMU  MPOEKTAMH,  METOJIbI
IUIAHUPOBAHUS W MOHUTOPHUHT JICSATEILHOCTH CEPBUCHOM KoMmaHuUW B cdepe
TpaHCIIOPTa B TypU3ME€ U pEKpealuy B 3aBUCHMOCTH OT MEXAHU3Ma IJIAHUPOBAHUS
MPOU3BOJICTBEHHO-XO3AMCTBEHHOW  JIESITEILHOCTH  MOPEANPUSATHN  CcepBUCAa Ha
TpaHCHOPTE, OT U3MEHEHHs KOHBIOHKTYPHI PhIHKA U crpoca norpebureneit (M1 %mk-);
NPUMEHSITh ~ OCHOBBI ~ OPTraHU3AlMOHHO-YNPABICHYECKOM  JAEATEIBHOCTH  TIO
00€CTICUCHUIO peaau3alii  TYPUCTCKO-PEKPEAMOHHBIX TPOSKTOB TPEANPUITHUS
cepBuca B cdepe TpaHCHOpTa B 3aBUCHUMOCTH OT MEXaHU3Ma I[JIaHUPOBAHMS
MPOU3BOICTBEHHO-XO3AMCTBEHHOW  JIESITEILHOCTH  MOPEANPHUSATUN  cepBUCa Ha
TpaHCHOPTE, OT U3MEHEHNUS] KOHBIOHKTYPHBI phIHKA U cripoca notpebureneit (M1%nk-2);

— TMPUMEHATh MeToAbl (QOpPMUPOBAHUS Ieled U 3aJad JIeSITeIbHOCTH
NOAPA3ACICHUN CEPBUCHOM JESATEIbHOCTH NPEANPUITHS, METOJbl OpraHU3alUu
IUIAHUPOBAaHUA W  MOHUTOPHMHIA  JIESITEJIBHOCTH CEPBUCHOW KOMIIAHMM B
TpPaHCTIOPTHOM cdepe, B chepe Typu3Ma U pekpeanuu U B chepe rocTenpruuMcTBa Ha
TPaHCIIOPTE, MEXAHU3M OpPraHU3alMU UX BBIIIOJIHEHUS B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS  MTPOM3BOJICTBEHHO-XO3AMCTBEHHON  JIESATECIIBHOCTH  TPEANPUATHI
cepBuUCca Ha TpPaHCIOPTE, OT U3MEHEHUA KOHBIOHKTYpPhl pbIHKA U CIpoca
norpe6ureneit (M1 mx-4);

Bnanerts:

— CIIOCOOHOCTBIO MPUMEHSATh MEXAaHHU3M CHUCTEMHOTO TOJXOJa ISl PelieHus
IOCTaBIEHHBIX 3371a4 B cepe ceppuca Ha Tpancnopte (U %yk1);

— CIOCOOHOCTBIO TPUMEHSATH MEXaHM3M BBIOOpPA ONTHUMAIBHBIX CIIOCOOOB
pelIeHus 3aa4 B PaMKax ITOCTAaBJICHHOMW LIEJIM, UCXOS U3 JIEUCTBYIOIIUX ITPABOBBIX
HOPM, HUMEIOIIUXCSI PECypCcOB M OTpaHUYEHUH B cdepe cepBUCa HA TPAHCIOPTE
(U vk-2);

—  CHOCOOHOCTBIO MPUMEHSATH METOJbl  OCYIIECTBIECHUS  COLIMAJIBHOTO
B3aMMOJICUCTBUSl W pealu3alli CBOEH pOJIM B KOMaHJe B cdepe TypusmMa u
pekpeanuu ¢ ydeToM TpeOoBaHuii noTpeOureneii Ha Tpancmopre (MI'yk.s);
CIIOCOOHOCTBIO MPUMEHSITh METOJIbl OMpPENEICHUS M pealn3aldd CBOEH PO B
KoMaHJie B cepe Typusma U pEeKpearwiyi ¢ y4eToM TpeOOBaHHWI MOTpeOuTeNnel Ha
tpancriopre  (M%yk-3); CIOCOOHOCTHIO NPUMEHATh MEXaHU3M O0ecredeHus
COI[MATILHOTO B3aUMOJICUCTBUS B cepe Typu3Ma U peKpealuu ¢ y4eToM TpeOoBaHUi
norpe6uteneii Ha Tpancnopre (M1 3yk.3);

— CIIOCOOHOCTBIO METOJIbI OCYIIECTBICHUS JAEJIOBOM KOMMYHUKAIIUU B YCTHOU
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U NHUCbMEHHOW (opmax B cdepe Typu3Ma U pPEKpealud ¢ y4eTOM TpeOOBAHMIA
norpebureneii Ha Ttpancnopre (M'yka4); CHOCOOHOCTBIO NPUMEHATH MEXAHHM3M
OCYIIECTBJICHHS JI€IOBOM KOMMYHHMKAllUM B YCTHOM M NHCbMEHHOW QopMax Ha
rocy/1apcTBEHHOM sA3bIke Poccuiickoit denepanuu B chepe Typusma U peKpealuuu ¢
yueToM TpeboBanmii morpebuteneii Ha Ttpancnopre (MJ%yk.4); CHOCOGHOCTBIO
MPUMEHSTh MEXaHU3M OCYIIECTBJICHUSI J€JIOBOM KOMMYHHMKAllUM B YCTHOH U
MUCbMEHHON (opMax Ha HHOCTpaHHOM (bIX) s3bIke (ax) B cdepe TypusMa u
peKpearnuy ¢ ydeToM Tpebosanuii notpebureneii Ha Tpancnopre (M13yk-4);

— HaBbIKAMM  TPUMEHEHHUS] METOJOB  BOCIHPHUATHS  MEXKKYJIbTYPHOTO
pa3zHooOpazust 0011eCTBa B COLIMATIBHO - UCTOPUYECKOM, 3TUYECKOM U (prstocoPpckom
KOHTEKCTax B cpepe Typus3Ma U peKpealuu ¢ yuyeToM TpeOoBaHM moTpeduTeneil Ha
tpancnopre  (M['yks); HaBbIKaMM IPUMEHEHHMS MEXaHM3Ma  IIPUMEHEHHUS
0COOEHHOCTEW MEXKYJIbTYpPHOIO pa3HooOpa3us oOimiectBa B cdepe Typusma u
peKpeanuu B Ipolecce OpraHu3aluyd CEpBUCHOIO OOCITYXUBaHUSA MOTpeOuUTeNnel Ha
TPaHCIIOPTE, B TOM 4ucie B cdepe Bo3aymHoro Tpancrnopra (U%yk.s); HaBbEIKAMH
MPUMEHEHHs CTIOCOO0B PEIICHUSI TPOU3BOJICTBEHHBIX KOHPIMKTOB B chepe Typuszma
U peKpealuy ¢ y4eToM OCOOEHHOCTEH MEXKYJIbTYpHOTO pazHooOpa3us oOIIecTBa B
npouecce oocykupanus Ha Tpancrnopre (M 3yk-s);

— HaBBIKAMHU TPUMEHEHUS METOJOB CO3JaHUS M TMOIJACPKKH O0e30MacHbIX
YCIIOBUN >KU3HENEATENbHOCTH, B TOM YHCJIE NMPU BO3ZHHUKHOBEHWU YPE3BBIYANHBIX
cuTyaluii B cepe Typu3Ma U peKpealrd B IPOLEecCe OpraHU3alMH CEPBHCHOIO
oOCIy>KMBaHMsI TIOTpEOUTENIed HAa TpaHCIOpPTE, B TOM YHUCIE B cdepe BO3AYIIHOTO
tpancropra (M['yk.s); HaBbIKaMM NPUMEHEHHS METOJIOB CO3JAHMSA U IOIIEPHKKHU
0e30MacHbIX YCIOBUU IKUZHENEATETbHOCTH, B TOM YHCJIE NPH BO3HUKHOBEHHUHU
Ype3BBIYaliHBIX CUTyallui B cepe TypusaMa U peKkpeanud C y4eToM TpeOOoBaHUMN
norpebureneii Ha tpancrnopre (M/I%yk.g); HaBBIKAMH NPUMEHEHHsS MeEXaHH3Ma
CO3aHMs U MOAJIEPKKU O€30MaCHBIX YCIOBUM KU3HEACSITEIIbHOCTH, B TOM YHCIIE TIPH
BO3HMKHOBEHUH YPE3BBIYANHBIX CUTYyalMil B chepe Typu3Ma U peKpeari ¢ y4eToM
TpeGoBaHuii notpebureneii Ha tpancrnopte (U 3vk-g);

— CHOCOOHOCTBIO TNPUMEHATH METOJbl ONPEJCNICHUs MOTPEOHOCTH B
TEXHOJIOTHYCCKUX HOBAIUAX M WH(DOpMAIIMOHHOM obOecrieueHuu B cepe cepBuca B
MpOIIECCE€ OpPraHU3alU U IUIAHUPOBAHUSL AESATEIbHOCTH MPEANpPUSATHS CEpBHCA B
chepe TypusMa M peKpealdd ¢ y4eToM TpeOoBaHUI MOTpeOUTENIe Ha TPaHCIIOPTE
(Md%mnk-1); CHOCOGHOCTBIO HPHMEHSATH METOABI OCYINECTBICHHS IIOMCKA U
BHEJIPEHUSI TEXHOJIOTUYECKUX HOBAIIMN U COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B
CEpPBUCHYIO JIESITENbHOCTh OpPraHU3alluu AESTEIbHOCTH HA MPEANpPUSITUU CEPBUCA B
chepe TypusMa M peKpearuu ¢ y9eToM TpeOOBaHWW MOTpeOWTeNeld Ha TPAHCIIOPTE
(MI%0mk-1); CIOCOOHOCTBIO MPHMEHSTh METOALI HUCHOIB30BAHHMS TEXHOIOTMYECKUX
HOBAallM U COBPEMEHHOT'O MPOTPAaMMHOI0 00E€CIIEYeHUsI B CEPBUCHOMN AESATEIbHOCTU
B MPOIIECCE OpraHU3alluU JEATEeIbHOCTA Ha MPEANPUATUH cepBHca B cepe Typusma
¥ peKpealy ¢ y4eToM TpeGoBanuii motpedureneii na rpancnopre (U1 30mk-1);

— CHOCOOHOCTHIO MPUMEHSITH OCHOBHBIE METOJAbl U MPHUEMBI IUIAHUPOBAHUSI,
OpraHu3alyy, MOTUBAIIMU U KOOPAUHALUU NESITEIbHOCTH HPEANPUITUI
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(mompaszaenenuii) ceprl cepBuca B TypuU3ME U peKpealuy WiIh B Ipyrux cdepax, B
KOTOPBIX HEOOXOAUMO OCYHIECTBIECHHE CEPBUCHOM aearenbrocTu (M 1%0mk-2);

— CHOCOOHOCTBIO TPUMEHATh METOJIbl OpraHU3alMd OIIEHKH KayecTBa
OKa3aHUsl YCIyTI B CEPBUCE HAa OCHOBE KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
MpoLIecCe OpraHU3alMU AESATENbHOCTU Ha MPEANpUITHH cepBUca B chepe Typusma U
pekpeanuu ¢ ydetoM TpeboBaHuii nortpebuteneii Ha Tpancmopre (Mlomk-s);
CIIOCOOHOCTBIO MPUMEHATh METOABI OOecredeHus: TpedyeMoro KayecTBa IpoLeccoB
OKa3aHUsi YCIAYT B COOTBETCTBUM C MEXIYHAPOJHBIMU W HAIMOHAIHHBIMU
CTaHJapTaMHd B TMPOIECCEe OpraHu3ald ¢ IUJIAHUPOBAHUSA  JCATEILHOCTH
OpEeANpUsITUST CepBUCAa B cdepe TypuMa U peKpeanud ¢ ydeToM TpeOoBaHUMU
norpeduteneii na Tpancnopre (MJ1%onk-3); CIOCOGHOCTBIO HPMMEHATH METOIbI
oOecrieueHus: OKa3aHusl YCIYT B COOTBETCTBHUHM C 3asiBJICHHBIM Kaue€CTBOM B Ipoliecce
OpraHu3aIMy JIeSITEJILHOCTH Ha MPEANPUITHU cepBuca B cdepe Typusma U
peKpearuy ¢ ydeToM Tpedosanuii norpebureneii Ha Tpancnopre (M1 3omxk-3);

— CHOCOOHOCTBIO TMPUMEHSTH METOJbl OCYIICCTBIECHUS MAapPKETUHIOBBIX
UCCJICIOBAaHUN PBIHKA YCIYr, MOTHBAIlMM TOTpeOuTeNeld W KOHKYpPEHTOB B cdepe
Typu3Ma MU peKpealuu ¢ ydeToM TpeOoBaHMI moTpeOuTeNeld Ha TpaHCIOpTEe, B
3aBUCHMOCTH OT U3MEHEHMs] KOHBIOHKTYpBI phIHKA 1 cripoca notpeduteneit (M1 omx-
4); CIIOCOOHOCTHIO TMPHUMEHSTH METOABI MPOJABMKCHHS M MPOJAAXH CEPBUCHOTO
OpOJyKTa, B TOM YHCJIE C IMOMOIIBIO OH-JailH M MHTEPHET TEXHOJOrui B cdepe
Typu3Ma M peKpealud ¢ ydeToM TpeOoBaHUN TOTpeOuTeneil Ha TpaHCHOpTEe, B
3aBUCHUMOCTH OT H3MEHEHHUs KOHBIOHKTYpPHI PhIHKA M cripoca notpeduteneii (U1 2omx-
4); CIOCOOHOCTBIO TNPHUMEHSATh MEXaHH3M (OPMHPOBAHUS CIEHUATU3UPOBAHHBIX
KaHaJOB CObITa CEPBUCHBIX NMPOAYKTOB U YCIYr B cdepe Typu3Ma U peKpealuu C
y4eToM TpeOoBaHUN MOTpeOuTENe Ha TPaHCIOpPTE, B 3aBHCHMOCTH OT M3MEHEHHUS
KOHBIOHKTYpBI PbIHKA U cripoca norpedureneit (M13omk-4);

— CHOCOOHOCTBIO TMPUMEHSTH OCHOBBI  COBEPIICHCTBOBAHUU  CHUCTEMBI
KJIMEHTCKUX OTHOIICHUN B CEPBHCHOW JESATEIILHOCTH Ha TpaHCIOpPTE B cdepe
TypH3Ma U PeKpealny ¢ UCIoNb30BaHueM MHTepHeT-TexHonoruit (M)13mx-1);

— CIIOCOOHOCTHIO MTPUMEHSTH MPAKTUYECKHUE MPUEMBI YIIPABICHUS MPOCKTAMU B
chepe obcmyxuBaHus Ha TpaHcrmopre B cdepe Typusma m pexpeamun (M1 k-2);
CIIOCOOHOCTBIO TPHUMEHSTh METONBI YMNPABIEHUS TYPHUCTCKO-PEKpPEallMOHHBIMU
MPOEKTaMH, METOJbl IUIAHUPOBAHUS W MOHHUTOPUHI JEATEIIBHOCTH CEPBUCHOMU
KOMIIaHUU B c(depe TpaHCmopTa B TypuU3ME H pPEKpealud B 3aBUCUMOCTH OT
MEXaHW3Ma  IUIAHUPOBAHUS  IPOU3BOJCTBEHHO-XO3SMCTBEHHOW  JEATEIbHOCTU
MPEANPUATANA CEepBUCAa HA TPAHCIOPTE, OT W3MEHEHUS KOHBIOHKTYPHI pPBIHKA U
cipoca  notpebuteneit  (MJ]%mk2);  CHOCOOHOCTBIO  HPHMEHSTh  OCHOBBI
OpraHU3alMOHHO-YNPABICHYECKON JIEITEIBHOCTH MO OOECHEUYEHHUIO0 peau3aluu
TYpPUCTCKO-PEKPEAITMOHHBIX MPOEKTOB MPEANPUITHS CEpBHCa B cepe TpaHCIOPTa B
3aBUCUMOCTA OT MEXaHM3Ma IUJIAHUPOBAHMS TPOU3BOJACTBEHHO-XO3IMCTBEHHON
NEATEeNIbHOCTU MPENPUATHI cepBUCAa HA TPAHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI
pelHKa U cripoca notpeduteneit (U 3nk-2);
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— CIIOCOOHOCTBIO TMPUMEHSATH METOAbl (OopMUpOBaHUS Ieled U 3aaad
NEATENBHOCTU TMOJPA3ACICHAN CEPBUCHOM ACATEIBHOCTU MPEANPUATUS, METOIBI
OpraHu3aluy MJIAHUPOBAHUSI 1 MOHUTOPUHIA JIESITEIbHOCTA CEPBUCHOW KOMIIAHUU B
TpaHCIIOpTHOU cepe, B chepe TypuszMa U peKpealuu U B cepe rocTenpruruMCcTBa Ha
TPAHCIOPTE, MEXAHU3M OPTaHU3AIMU UX BBINOJHEHUS B 3aBUCUMOCTH OT MEXaHHU3Ma
IUIAHUPOBAHUS  MPOU3BOACTBEHHO-XO3SIMCTBEHHOW JIEATENBHOCTH  MPEAIPUITUN
cepBHCa Ha TPAHCHOPTE, OT M3MEHEHHUS KOHBIOHKTYpbl PpPBIHKA U CHOpoca
norpebureneit (M1 mx.4).

4 O0beM AUCHUILUIMHBI U BBl y4e0HOIl padoThl

OO6mast TpyJ0eMKOCTh JTUCHMIUIMHBI COCTaBisieT 5 3adeTHbiX exuHuil, 180
aKaJIEMUYECKNX YaCOB.

HaumenoBanue Bcero Cemectp
JacoB 7
OO6m1ast TPyI0eMKOCTh TUCIIUTUTHHBI 180 180
KonrakTHas paboTa: 86,5 86,5
JIEKIIAU 42 42
PaKTUYECKUE 3aHATHUS 42 42
CEMUHAPbI — —

nabopaTopHbIe pabOTHI — —

KypcoBas pabota (IIpOeKT) — —

CamocTosTenbHas paboTa 00yJaroImmXcs 60 60
[IpomexyTouHas aTTecTaIus 36 36
KOHTaKTHas paboTa 2,5 2,5
caMocCTosITeIbHas paboTa 1Mo MOATOTOBKE K 33,5 33,5
dK3aMEHY

5 Conep:kanue JUCUUNIUHBI

5.1 CooTHeceHusl TeM IUCHUIIMHBI U (pOPMUPYEMbIX KOMIIETEH M I

Komnerenmuu 2
as]
Komm = E % y
4CCT O S| F &
Tembl AMCHUILIMHBL SN ™| [© o ;‘ E z ; <o Y| § B e 2
W HHEHEHEEHEHEEEER L
qacoB | 0| OO é* o185 °
o
Tema 1.
[IpoeKTHpOBaHNUE BK,
P p 4 |+ |+ |+ |+ |+ |+ +|+|+|+|+|+|+] T, | YO
TYPHUCTCKO-
vl i CPC
PEKpEAMOHHON
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Komnerenuu 2

Komu E E E 2
TeMbl TUCUMIIINHBI aeet TN RNT|R P ; ; ;’ ; RN % % é E’(

EHHEEHEE EEHHEEEER HER

4acoB SERSERSARS 8 &| 0

3
eI TeIbHOCTH Ha
TpaHCIIOPTE, B TOM
qriclie Ha BO3AYITHOM
TPaHCIIOpTE
Tema 2. 11
PexpeaninonHoe Hé vO
MPOCKTHPOBAHME M 45 | o | o | | | | |+ |+ |+ |+ + |+ MPf{ C3’
hTanbl  00pa3oBaHMs ’ ’
KC, | Cm

PeKpeaIMOHHBIX CPC
paiioHOB
Tema 3. Pecypcubiif
MOTEHITHAI B 11
PEKPEAMORHOM m. | YO
NEeATSIIFHOCTH Ha 6 |+ |+ |—|—|—|—H—|+|+|—|+|+]|+ MPI’< C3,
TPAHCIIOPTE, B TOM CPC’ Cun
qyClie Ha BO3YLIHOM
TPAHCIIOPTE
Tema 4. IlonsTtue i
«TYpH3M», m. | YO
rypuctckas  cepa) 6 |\ —|—|—|—|——— |+ |—|—| * |+ | +| 0 C3
TYPUCTCKOE CPC Cin
MPEJI0KEHNE
Tema 5. Ha A0
Knaccuduxanus 1 o ] =+ ]+ ]+ 113, C3’
BUJIOB  TYpPUCTCKOM| MPK, C ’
NeATCIIHHOCTH cec| ~™
Tema 6.
[IpoexTpoBanue hi
TYPUCTCKOTO m. | YO
POyKTa Ha 6 |+t — == = ] C3
TPAaHCIIOPTE, B TOM CPC, Cu
qICIIC Ha BO3IYIIHOM
TPaHCIIOpPTE
Tema 1. Hs A0
KanpkynupoBanue 6 |+ |+ |—|—|—|—|+|—|—|+|+]|+ 113, C3’
TYPUCTCKO- MPK, Cu;
PEKPEALMOHHOTO CPC
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KomMmnerennuu g
Komu =
YECT A | N | M| < 5 5 E E
TeMbl JUCIUILTAHBI iR HEIIRIMINIRIMEEIEER:
W E I EEEHEER T T
4acoB ©|o|0o|0 g2&|0 °
o
MPOCKTa HA
TPAHCIIOPTE, B TOM
JKCJIC Ha BO3JYITHOM
TPaHCIIOPTE
Tema 8. TIlonsaTtue
PEKpEaMOHHON JI,

YO,
NEATEIIBHOCTH HA I13,

6 |—|—|—|—|—|——| +|—|—|—|+| + C3,
TPAHCIIOPTE, B TOM MPK,

Cig
YUCJIC Ha BO3YIIIHOM CPC
TPAHCIIOPTE
Tema 9. Cranmaptbl

JI,
00CITy>KUBaHUS B m YO,
TYPUCTCKHUX m 6 [+ |+|—|—|—|1—|+|+|—|+|+|+ MPI,< C3,
EKpealOHHbIX 1 C
peKpean cpc| “HX
KOMIUIEKCax
Tema 10. KynsTypHO- J1, VO
NCTOPUYECKHUE 6 |+ |+ |—|—|—|d—|+|—|—|+|+|+ 113, 3,
pEKpEaMOHHbIE MPK,

Crg
€CypCHI CPC
Tema 11.

[IpoexTupoBanue

[ICHBl B TYPHUCTCKO- JI, VO
PEKpeaMOHHOM 6 |+ lal—|—| sl +]+]+ 113, 3,
chepe HA MPK, Cin
TpaHCIIOPTE, B TOM| CPC
YICJIC HAa BO3TYIIIHOM

TPAHCTIOPTE

Tema 12. KagectBO

TYypPUCTCKO-

I,
PEKpEAIMOHHBIX m YO,
MPEIIT0KCHHM Hag 6 [+ |+ |—|—|—|H—[+ |+ |—|+]|+]|+ MPI,( C3,
TpaHCIIOPTE, B TOM| CPC, Cu
YICJIC Ha BO3TYIITHOM
TPAHCTIOPTE
Tema 13. MHTEpHET- J, | YO,
[IPOJIBIIKCHHE 6 |+|+|—|+|—|—+|+|—|+|+]|+]|+]| I3, | C3,
TYPUCTCKO- MPK, Cm
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KomMmnerennuu 2
Komn 258 q
S5 E
TeMbl JUCIUILIMHBI Heet TN R| TR R ; ; ;’ ; ST § g é =
W E I T T
4acoB ©lC|O|0 é 21O
o
PEKpPEALMOHHBIX CPC
[MPOCKTOB U YCIYT HA
TpaHCIIOPTE, B TOM
YUCJIe Ha BO3YIIHOM
TPaHCIIOPTE
Tema
14.I'eonndopmarivion J, VO
HbIC rexuonoruul o | | || e e e s I13, C3’
TYPUCTCKO- MPK, ’
PEKpEalMOHHOTO CPC Cin
MPOCKTUPOBAHUS
Tema 15.
OO06cnyxuBaHue
moaen C
OTpPaHUYCHHBIMHU JI,
BO3MOKHOCTSIMU I13 Yo,
8 |+ |+ |—|—|—|+|—|+|—|—|+|+]|+ 1 C3
310pPOBbsSI  METOJIAMU MPK, C ’
peKpeanuu Ha cpc| ™
TPaHCIIOPTE, B TOM
YUCJIe Ha BO3YIITHOM
TPaHCIIOPTE
Tema 16.
[IpoekTupoBanue J1 VO
AKTUBHOI'O OTAbIXa HA 8 || o —|—|—le|—| + = +|+|+|+ I13, C3’
TPAHCIIOPTE, B TOM MPK, C’
YICJIe HAa BO3AYIIHOM cpc| ™
TPaHCIIOPTE
Tema 17.
YIpaBieHue 1
MapTHEPCKUMU H3, YO,
OTHOIICHUSIMU B 8 |+ |+ |+|—|——/—|+|—|+|+]|+]|+ MPI,( C3,
chepe TYPHCTCKO- CPC, Cu
PEeKpEealiMOHHOTO
cepBuca
Tema 18. J, | YO,
OOecrieuenue 8 |+ |+ |—|—|—|+—|+|—|—|+|+]|+]|II3, | C3,
0e301acHOCTH MPK,| Cum
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Komnerenmuu 2
Komm E E E y
TeMbl IUCIUIUINHEI Hect N ™| W (o ;' ; ;’ ; || s % % ’é E
W EE R EHEEHEHEEER L
4acoB |0 OO é_ 51 8
@)
TYPUCTCKUX OOBEKTOB CPC
Tema 19.
[IpoexTupoBanue 1
PEKpPEALIMOHHBIX Hé YO,
[IpOorpamMm Hal 8 |+ |+ |—|—|—|——|+|— |+ |+ |+ |+ MPI’< C3,
TPaHCIIOPTE, B TOM CPC’ C
JUCJIe HA BO3YIIHOM
TPaHCIIOPTE
Tema 20. Tunomorus 19[13’ YO,
TYPUCTCKUX 8 |—|+|—|—|—|——| +|—|—| +|—| + MPI,< C3,
KJIACTEPOB CPC’ Ci
Tema 21. T
YpaBieHue H3, YO,
TYPUCTCKO- 8 |+ |+ |+ |—|—|+|+ |+ |+ |+ ]| +]|+ |+ MPI’< C3,
peKpealluOHHBIMU CPC’ C
MpPOEKTaMU
HToro o 144
NIUCIUIUINHE e e R e e e e e e e e e
[IpomexxyTouHast 36 | | L T L T 5
aTTCCTaIlHS
Bcero mo 180
NUCLUILUINHE e e R e e e e e e e e e

Cokpamenusi: JI — nexkuus, [13 - npaktuueckue 3ansatusa, KC — kpyruslii cTou,
CPC — camocrositenbHast pabota oOydaromuxcs, YO — yctHbIi onpoc, MPK — meTon
paszBuBatonieiics koomnepamuu, C3 — cutyannonHoe 3ajaanue, Cug — cooduienune, BK —
BXOJHOUM KOHTPOJIb, D — dK3aMEH.
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5.2 TeMbI AMCHUIIMHBI U BUABI 3AHATHI

HaumenoBaHue TeMbl JUCITUIIIINHBI

J

I13

JIP

CPC

KP

Bcero
qacoB

Tema 1. IIpoexTupoBaHue TYpPUCTCKO-
PEKpEaMOHHON eI TEIIbHOCTH Ha
TPAHCIIOPTE, B TOM YHUCJIE HA BO3AYLIHOM
TPAHCIOPTE

Tema 2. PexpealninoHHOEe MPOSKTUPOBAHUE U
ATaIlbl oOpazoBaHus peKpealMOHHBIX
paioHOB

12

Tema 3. PecypcHblii mnoreHuuan B
pPEKpeaLMOHHON NEATEIbHOCTH Ha
TPAHCIIOPTE, B TOM YHUCJIE HA BO3AYLIHOM
TPaHCIIOPTE

Tema 4. [lonsitue «TypusmM», TypHUCTCKas
cdepa, TYPUCTCKOE MPEJI0KEHNE

Tema 5. Knaccuduxanusi BUI0B TYpUCTCKON
TSI TEBHOCTH

Tema 6. IIpoekTupoBaHue TYpPUCTCKOIO
NpOJyKTa Ha TPAHCIOPTE, B TOM YHUCJE Ha
BO3/yIIHOM TPAHCIIOPTE

Tema 7. KaibKyaupoBaHUE TYpPHUCTCKO-
PEKPEALIOHHOT0 MPOEKTa Ha TPAHCIOPTE, B
TOM YHCJIE Ha BO3YIIHOM TPAHCIIOPTE

Tema 8. [TonssiTHEe ~ pekpeannoHHOMN
JESATEILHOCTH Ha TPAHCIIOPTE, B TOM YHUCIIE
Ha BO3JIYIIIHOM TPaHCIIOPTE

Tema 9. CraHmapTel O0OCTY)KMBaHUS B
TYPUCTCKHUX U PEKPEAITMOHHBIX KOMIIEKCaX

Tema 10. KynbrypHO-ucTOpHUECKUE
pPEKpeaImoHHbIe PECYPCHI

Tema 11. [IlpoexktnpoBaHue IIEHbI B
TYPUCTCKO-PEKPEALUOHHON ctepe Ha
TPaHCIOPTE, B TOM YHUCJIE Ha BO3YIIHOM
TPaHCIIOPTE

Tema 12. KauectBo TYPHUCTCKO-
PEKpEaMOHHBIX PEIIOKESHNAM Ha
TPaHCIIOPTE, B TOM 4YHCJE Ha BO3IYITHOM
TPAHCIIOPTE

Tema 13. NuTtepHeT-ipoaBUKEHUE
TYPUCTCKO-PEKPEAITMOHHBIX ~ MPOCKTOB U
yCIIyT Ha TpPaHCIOPTE, B TOM 4YHCJIE Ha
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Bcero

HaunmenoBanue TeMbl TUCUUILIAHBI J (113 | C | JP |CPC|KP QOB
BO3JIYIIIHOM TPAHCIIOPTE
Tema 14. ['eounpopManoHHbIE TEXHOJIOTUU
TYPUCTCKO-PEKPEALMOHHOTO 2 | 2 |—|—| 2 |— 6
MIPOEKTUPOBAHMUSI
Tema 15. OOcnyxuBaHue JIOJIEH C
OTPAHMYEHHBIMH BO3MOXHOCTAMH 31OPOBBA | o | o | _ | | 4 | _ 8

MCTOOaMHU PCKpPCAIUN HA TPAHCIIOPTC, B TOM
YUCJIC Hd BO3AYIITHOM TPAHCIIOPTC

Tema 16. IIpoexTupoBaHue aKTUBHOIO
OTJIbIXa Ha TPaHCIOPTE, B TOM YHCIIE Ha 2 | 2 |—|—| 4 | — 8
BO3/yILIHOM TPAHCIIOPTE

Tema 17. VYmopaBnenue napTHEPCKUMHU
OTHOWIEHUSIMU B cdepe  Typucrcko-| 2 | 2 |—| — | 4 | — 8
PEKPEALMOHHOI0 CEPBHCA

Tema 18. OOecmeuenue 0€300aACHOCTH

2 | 2 |—|—| 4 | — 8
TYPUCTCKUX 00BEKTOB
Tema 19. [IpoekTupoBaHKe peKpeaMOHHBIX
IporpaMM Ha TpaHCIOpTe, B TOM uucine Ha | 2 | 2 |—|— | 4 | — 8
BO3/yIIIHOM TPAHCIIOPTE
Tema 20. Tunonorust TYypucTCKux kinactepoB | 2 | 2 |—|— | 4 | — 8
Tema 21. YnpaBiienue TypuCTCKO- ol o | a4 | — 8
PEKpEAMOHHBIMU MTPOCKTaAMU
Hroro 3a cemectp 7 42 |42 |—| — | 60 | — | 144
[TpomexxyTouHas aTTecTalus B popMe IK3aMeHa 36
Htoro nmo auciuIuIiige 180

Cokpamenusi: JI — gjeknus, II3 - mnpaktuueckue 3anstusa, CPC —

caMocTosiTeabHas pabora oOydarommuxcs, KP — kypcosas pabora, JIP — ma6oparoprsie
paboTel, C — ceMUHapBHI.

5.3 Conep:kaHue IMCHUTIMHBI

Tema 1. IIpoekTHpOBaHME TYPUCTCKO-PEKPEALMOHHON AesITeJILHOCTH HA
TPAHCIIOPTE, B TOM YHCJIe HA BO3AYUIHOM TPaHCIOpTe

TexHoMorusl M KIIOYEBBIE JJIEMEHThl MPOCKTUPOBAHUA: CUCTEMA, OOBEKT,
npouecc. llenm m 3amaum nmpoektupoBaHusa. Bunbl npoektupoBanus. Kirouesbie
MIPU3HAKHU MPOEKTa (1 CaMOCTOATENbHOrO n3yueHus). [IpoektrupoBanue TypucTcKo-
PEKpPEALMOHHOT0 MPOCTPAHCTBA (AJIsI CaMOCTOATENbHOrO u3yudeHwus). OCHOBHBIC
MH()OPMAIIMOHHO-KOMMYHUKATUBHbBIE TEXHOJIOTHH, MO3BOJISIIOIIME  pelIaTh
CTaHJapTHBIC 3a7a4u NMPO(HECCUOHAIBHOUN JIESITEIbHOCTH Ha BO3AYIIHOM TPAHCIIOPTE
(n711 caMOCTOSITENBHOTO M3y4deHHs). MeXaHU3M CUCTEeMHOrO MOAX0Ja ISl PelICHUs
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MOCTaBJIEHHBIX 3aJlad B cdepe cepBuca Ha TpaHCHopTe (I CaMOCTOSITEIBLHOTO
n3yueHus). MexanusaM BbIOOpa ONTUMAIbHBIX CHOCOOOB pEIICHUs 3aJa4 B paMKax
MOCTaBJICHHOW II€JIM, HUCXOJs U3 JCHCTBYIOUIMX MPABOBBIX HOPM, HMEIOIIUXCS
PECYpCOB U OTpaHMUYCHUI B cepe cepBrca Ha TpaHCHOPTE (IJIsI CAMOCTOSITEILHOTO
n3yueHust). OCHOBHBIE METObI U MIPUEMBI IIJIAHUPOBAHUSI, OPTaHU3ALNK, MOTHUBAIIUU
1 KOOPAWHAIIUU JESITEIHbHOCTH TMPEeANpUsITUN (Toapa3aeneHuii) chepsl cepBruca Uiu
npyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOU NESATEIHLHOCTH
(ms camocTosATeNbHOTO u3y4yeHUsi). (OCHOBBI COBEPIICHCTBOBAHUU  CHUCTEMBI
KJIIMEHTCKUX OTHOIICHUW B CEPBUCHOW JICATEIBHOCTH HA TPAHCIOPTE C
UCIIOJIb30BAHUEM  HHTEPHET-TEXHOJOTUM (i1  CaMOCTOATENIBHOIO  M3Y4YEHUS).
[IpakTryeckue npueMbl yIpaBlieHUs TpPOeKTaMH B cdepe OoOCTyKHMBaHUS Ha
TpaHcropTe ([JIsI CAMOCTOSITETLHOTO M3Yy4deHHUs). MeTonbl ympaBieHUsI TypPUCTCKO-
PEKPEAMOHHBIMY MMPOEKTAMU, METO/IbI TUIAHUPOBAHUS 1 MOHUTOPUHT JIESTEILHOCTH
CEepBUCHOM KOMNaHWU B cdepe TpaHCIoOpTa (I CaMOCTOATEIBHOTO HW3YUYEHUS).
OCHOBBI  OpPraHU3AIMOHHO-YIIPABIICHUYECKON  JIEITCIBHOCTH IO  OOCECICUEHUIO
peanu3aiu TYPUCTCKO-PEKPEAIMOHHBIX MPOCKTOB MPEANPUITHS cepBHUca B chepe
TpaHcmopTa (71 CaMOCTOSITEIBHOTO M3y4deHus). Metonbl (hopMuUpoBaHuUs Iieieil u
3a/1a4  JIEATEIIbHOCTU TOJPa3/eIeHU CEPBUCHOM JCATEIBLHOCTH TPEANPHUSATHSA,
METO/Abl OpraHU3aIlMu IJIAHUPOBAHHWS W MOHHUTOPHHTA JIEATEIIBHOCTH CEPBUCHOMU
KOMIIAHUU B TPAHCIOPTHON cdepe U B cepe TOCTENPUUMCTBA HAa TPAHCIOPTE,
MEXaHM3M OpraHHu3allii WX BBIMOJHEHUS (IJI CaAMOCTOSITEILHOTO HW3Yy4YeHUs).
Metosl OCYIIECTBIEHUS COLIMAIBHOTO B3aUMOJICUCTBUS U PEATN3alluU CBOEH POJIU B
KoMaHJie B cepe TypusMa M peKpealnuu ¢ y4eToM TpeOoBaHHI moTpeduTenel Ha
TpaHcmopTe (i1 CaMOCTOSITEIBHOTO M3y4yeHUs). MeToapl oOmnpenelieHus u
peanu3anuu CBOEM poju B KOMaHAe B cdepe TypusMa M pEKpealdd C y4eToM
TpeOoBaHMN TOTpeOuTENe Ha TpaHCHOpPTE (TSI CaMOCTOSITENHHOTO HW3Y4YEHUs).
Mexanu3zMm oOecriedeHHs] COLMAIBHOTO B3aUMOJCHCTBUS B cdepe Typusma U
pekpeani ¢ y4eToM TpeOoBaHM moTpeOuTeneit Ha  TpaHcmopre (I
CaMOCTOSITEIbHOTO M3Yy4€HHs). MeToAbl OCYIIECTBICHUS I€JI0BOM KOMMYHUKAIIUU B
YCTHOW U MHUCbMEHHOU opMax B chepe Typusma u peKpearuu ¢ y4eToM TpeOOoBaHU I
noTpeduTeneid Ha TpaHCIOpPTe (ISl CaMOCTOSITENIBHOTO W3y4deHHus). MexaHusm
OCYIICCTBJICHHS JIEIOBOM KOMMYHHKAIlUd B YCTHOM M MHChbMEHHOW QopMax Ha
rocyJapCTBEHHOM s3bIke Poccuiickoit @eneparun B chepe Typu3Ma U PEKpearuu ¢
ydeToM TpeOoBaHUUN moTpeOuTenell Ha TpaHCHopTe (I CaMOCTOSTEIBHOTO
n3yueHus). MexaHW3M OCYIIECTBIEHUS JI€JIOBOM KOMMYHHMKAallMM B YCTHOM H
MUCbMEHHOW ¢opMax Ha HMHOCTpaHHOM (BIX) s3bIKe (ax) B cdepe Typusma u
pekpeanuu ¢ yd4eToM TpeOoBaHWM mOTpeOuTene Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO ~ M3y4eHHus).  MeTonbl  BOCHPUATHS MEKKYJIbTYPHOTO
pa3HoOOpa3us OOIIECTBA B COIUAILHO - HCTOPHUYECCKOM, ITHICCKOM U (puiaocopckom
KOHTEKCTax B cepe Typu3Ma U peKpealuu ¢ yueToM TpeOoBaHHI nmoTpeduTenel Ha
TpaHcropTe (I  CAaMOCTOSATENIBHOrO  M3y4deHHs). MexXaHu3M  MpPUMEHEHUS
0COOEHHOCTEM MEXKYJIBTYPHOTO pasHooOpasus oOmiecTBa (A1 CaMOCTOATEIHHOTO
n3yuenust). CriocoObl penieHus: MPOU3BOJCTBEHHBIX KOH(MIUKTOB C y4E€TOM
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OCOOCHHOCTEM  MEXKYJIBTYPHOTO  pa3HooOpasusi  oOmiectBa B Mpolecce
OOCITy)XMBaHHMS Ha TpaHCHOPTE (1T CaMOCTOSITENIBHOTO M3ydeHus). MeTobl
CO3/IaHUs U TIOJJICPIKKN O€30MaCHBIX YCIOBUH )KU3HEACATEIBHOCTH, B TOM YHCIIE TIPU
BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYAIMH B MpoOIecce N3ydeHUs (opM OpraHu3aIiu
Tpyda M OUEHKH HuX 3S(PPEKTUBHOCTH, METOJOB HOPMHUPOBaHUS Tpyda, (Qopm
opraHu3anuu 3apabOTHON MJaThl HAa TPEINPUATHUSAX CEPBHUCHOTO OOCITY)XKMBAHHS B
TpaHCHIOPTHOU cdepe (I CaMOCTOATENBHOrO HU3Yy4YeHHs). MeToabl CO3AaHusi U
MOJJICPKKA O€30MAaCHBIX YCIOBHM IKU3HEJACATCIPHOCTH, B TOM YHCJIE TMPHU
BO3HWKHOBCHUH YPE3BBIYAHHBIX CUTYyallMi B chepe Typu3Ma M peKpealdy ¢ y4eToM
TpeOboBaHUN MOTpeOUTENe Ha TpaHcmopTe (JISI CaMOCTOATEIHHOTO HW3YUYEHUS).
MexaHu3M CO3/aHusl W TOJACPKKH O€30MAaCHBIX YCIOBHU JKU3HEICATEILHOCTH, B
TOM 4YHCJIC NPU BO3HUKHOBEHUHW YPE3BBIYAWHBIX CHUTyalluii B cdepe TypusMa u
pekpeanuu ¢ y4etroM TpeOoBaHWI moTpeOuTeneid Ha TpaHcmopTe (s
CaMOCTOSITEILHOTO ~ HW3y4deHHus).  MeToapl  ompeaeneHuss  MOTpeOHOCTH B
TEXHOJIOTUUECKUX HOBAIMAX W WH(GOPMAIIMOHHOM obOecriedyeHnn B cepe cepBuca B
npolecce OpraHu3alvy W TUIAHUPOBAHUS JACSITEILHOCTH MPEANPHITHS CEpBHCA B
cdepe Typu3Ma M pEeKpealuu ¢ y4yeToM TpeOOBaHMU MOTpeOuTeNel Ha TPaHCIIOPTE
(1T CaMOCTOSITEIEHOTO M3YYeHHs ). MEeTO/Ibl OCYIECTBICHHUS TIOWCKAa M BHEAPEHUS
TEXHOJIOTUYCCKUX HOBAIUK M COBPEMECHHBIX MTPOTrPAMMHBIX MPOJTYKTOB B CEPBHCHYIO
NS TENBHOCTh OPTaHU3AIMU U TNIAHUPOBAHUSA JESTEIBHOCTH MPEIIPUITHS CEPBUCA B
chepe TypusMa M peKpeanuu ¢ y4eToM TpeOOBaHUN MOTpeOuTeNeld Ha TPaHCIIOpPTE
(I7mst caMOCTOSITENTLHOTO M3Yy4yeHUs1). MeTolbl MCIOJB30BAHUS TEXHOJIOTHYECKUX
HOBAIMl U COBPEMEHHOT'0 MPOTrPaMMHOTO OOECIIEYeHHsSI B CEPBUCHOM JeATEeIbHOCTH
B IpOlleCcCe OpraHU3alluMd W TUIAHUPOBAHUS NEATEILHOCTU MPEANPUATHS CEpBUCA B
chepe TypusMa M peKpealdyd ¢ yuyeToM TpeOoBaHUN MOTpeOUTENel Ha TPaHCIOPTE
(mmst  camMoCTOSITENBHOTO HW3y4yeHHus). MeToabpl OpraHu3alid OLIEHKH KadecTBa
OKa3aHHUs YCIAYT B CEPBHUCE HA OCHOBE KIHMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTUW B
Ipollecce OpraHu3alii U TUIAHUPOBAHUS JEATEIBHOCTU TMPEANPUSITHS CEepBUCA B
chepe TypusMa U peKpealdyd ¢ yuyeToM TpeOoBaHUM MOTpeOUTENel Ha TPaHCIOPTE
(11 caMoCTOATENbHOrO M3y4deHHs). MeToapl obecrieueHus: TpeOyeMoro KadecTBa
MPOIIECCOB OKAa3aHUS yCIYT B COOTBETCTBUU C MEXIYHAPOIHBIMHU U HAIIMOHATHHBIMH
CTaHJapTaMd B TIPOIECCEe OpraHuM3aly W IUIAHUPOBAHUS  JIEATEIHLHOCTH
MPEeANpUsATHs CepBUCa B cdepe Typu3Ma H peKpealud ¢ ydeToM TpeOoBaHUM
norpeburteneii Ha TpaHcHmopTe (AN CaMOCTOSATENBHOrO M3y4yeHHs). MeToabl
o0ecrniedeHus: OKa3aHus yCIyr B COOTBETCTBUU C 3asBJICHHBIM Kau€CTBOM B Ipoliecce
OpraHu3ald ¥ IUIAHUPOBAHUS JCATEIHHOCTH TPEINPUSATUS cepBuca B cdepe
Typu3Ma W peKpeannu C y4eToM TpeOoBaHUU MOTpeOuTeNneld Ha TpaHcmopTe (Iis
CaMOCTOSATEIILHOTO  HM3y4YeHHs). METONbl  OCYIIECTBIEHUS  MapPKETHHTOBBIX
MCCJICIOBAaHUI PBIHKA YCIYT, MOTHUBAIlMM TOTpeOHUTENneli M KOHKYPEHTOB B cdepe
Typu3Ma W peKpealud ¢ yd4eToM TpeOoBaHWUN TOTpeOuTeNneil Ha TpaHCHOpTEe, B
3aBUCUMOCTH OT M3MCHCHHS KOHBIOHKTYPHI PBIHKA H CIpoca moTpedurteneit (s
CaMOCTOSITETTLHOTO M3y4eHHs). MeToabl TPOJABWKEHUS W TPOJAXH CEPBHCHOTO
MPOYKTa, B TOM YHUCJIE C MMOMOIIBI0 OH-JTAiH W WHTEPHET TEXHOJIOTHH B cdepe
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Typu3Ma M peKpealud ¢ y4yeToM TpeOOBaHMN NOTpeOuTeNei Ha TpaHCHOpTE, B
3aBUCUMOCTH OT M3MEHEHHs KOHBIOHKTYPBI PbIHKa M cIpoca moTpedureneit (s
CaMOCTOSITEJILHOTO H3y4YeHHUs). MexaHu3M (QOpMUPOBAHUS CIELHATU3ZUPOBAHHBIX
KAaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIAYr B cepe Typu3Ma U peKpealuu ¢
y4yeToM TpeOOoBaHUM MOTpeOuTeNei Ha TpaHCHOpPTE, B 3aBUCHUMOCTH OT M3MEHEHHUS
KOHBIOHKTYPBI PbIHKA U CIIPOCa MOTpeOuTENeH (1151 CaMOCTOSTENBHOIO U3yUEHUs).

Tema 2. PexkpeaunmoHHoe NPOeKTHPOBAHHWE H ITalbl 00pa3oBaHUs
peKpeanoHHbIX PailOHOB

PaitonoobOpa3yromue npusHaku. [Iporecc pekpeanmoHHOTO W TYPUCTCKOTO
palioHooOpa3zoBaHus. TUIBI  peKpealMoOHHBIX  TeppuTopuil.  PekpearmonHo-
TYPUCTCKHUE 30HBI (IJI1 CaMOCTOSITENbHOTO u3ydeHus). l{udpoBas MOOUIBLHOCTH
HaceJeHus (i1 CaMOCTOSITEIbHOTO U3yUeHUs). MeXaHU3M CHUCTEMHOTO MOJIX0/1a JJIs
peleHrs TOCTaBJIGHHBIX 3a7a4 B cdepe cepBuca Ha TpaHcnopte (A
CaMOCTOSITEJILHOTO M3y4eHMs). MexaHu3M BbIOOpa  ONTUMAJBHBIX  CIOCOOOB
pelIeHus 3a7ja4 B paMKax MOCTaBJICHHOMW 1I€JIM, UCXO/s U3 JACHUCTBYIONIMUX MPABOBBIX
HOPM, MMEIOIIUXCS PECYpPCOB M OrpaHUYEHUM B cdepe cepBuca Ha TpaHcHopTe (aJis
CaMOCTOSITEILHOTO u3y4eHUs1). OCHOBHBIE METOABl U TMPUEMbI TUIAHHUPOBAHUS,
OpraHu3alid, MOTHBAIlMM W  KOOPJHWHAIIMK  JACATEIbHOCTH  TPEANPUSTUN
(mompazaenenuii) cdepsl cepBuca WM APYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBJICHHE CEPBUCHOW JEATEIBHOCTH (IJI1 CaMOCTOATEILHOTO HW3Yy4YeHUs).
OCHOBBI COBEPILIEHCTBOBAHUM CHCTEMBI KJIMEHTCKUX OTHOIIEHUHW B CEPBUCHOMU
NEeSTENBbHOCTA Ha TPAHCIOPTE C UCHOJb30BAHUEM HHTEPHET-TEXHOIOTUN (s
CaMOCTOSITEIbHOTO M3ydeHUs1). [IpakTueckne mpHemMbl YNpaBICHUS MPOEKTAMHU B
chepe oOCIyKMBaHUSI Ha TPAHCIOPTE (JJIT CAMOCTOATEIHLHOTO M3yudeHus). MeToabl
YIOPABJIEHUSI TYPUCTCKO-PEKPEALMOHHBIMUA IPOECKTAMU, METOMbl IUIAHUPOBAHUS H
MOHHUTOPUHT JIEATETFHOCTH CEPBHCHOW KOMMaHUM B cdepe TpaHcmopTa (s
CaMOCTOSITEIbHOTO  u3y4deHHs).  OCHOBbI  OpraHU3alMOHHO-YNPABICHYECKON
JESTEIBHOCTH TI0 OOECIICUCHHUIO PEaTU3ali TYPUCTCKO-PEKPEAIIOHHBIX MPOEKTOB
MPEeANpUATHsS CepBUCa B cdepe TpaHcmopTa (I CaMOCTOSTEIBHOTO H3Y4YeHUs).
Metoasl GpopMHUpOBaHHS IECH U 3a1ad AEATCIbHOCTH TOApa3eIeHU CEPBUCHOM
NEATENIbHOCTU TPEANPUITUS, METOAbl OPraHU3alUN IJIAHUPOBAHHUS U MOHUTOPUHTA
NEATeIbHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCIOpPTHOH cdepe U B cdepe
rOCTENPUMMCTBA HAa TPAHCHOPTE, MEXAaHU3M OPraHU3allMi HX BBINOJHEHUS (75
CaMOCTOSITEIILHOIO U3YYEHUS ). Mertonsl OCYIIECTBIICHHS COLIMAIbHOTO
B3aMMOJICUCTBUSl W pealu3allid CBOEH poJiM B KOMaHJe B cdepe TypusMa Hu
pekpeanuu ¢ yd4eToM TpeOoBaHWM mMOTpeOuTene Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeToapl ONpeIesieHUs] U peaau3aliid CBOEH poiu B
KOMaHJie B cepe Typu3ma M pEKpeanuu C y4eToM TpeOOBaHWI MOTpeOuTeNnel Ha
TpaHcrmopTe (JIsI CaMOCTOSTEIBLHOrO  M3y4eHHs). MexaHusMm oOecreueHus
COIIMAILHOTO B3aUMOJICHCTBUS B cepe Typu3Ma U peKpealuu ¢ y4eToM TpeOOBaHUM
notpeburteneii Ha TpaHCHOpPTe (i CaMOCTOSITEIBLHOTO U3Yy4yeHHus). MeTojsl
OCYLIECTBIICHUS J1€JIOBOM KOMMYHHMKAIIUM B YCTHOM U MUCbMEHHOU (opmax B cepe
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Typu3Ma W pEeKpealuu C y4eToM TpeOOBaHMI moTpeOuTeneil Ha TpaHcmopTte (s
CaMOCTOSITEJILHOTO M3y4eHHsI). MexaHu3M OCYILIECTBICHUS JEI0BOM KOMMYHHUKALUU
B YCTHOM M NHCBMEHHOM (opMax Ha TOCYIapCTBEHHOM s3blke Poccuiickoi
®denepanuu B chepe TypusMa U peKpealuu ¢ yueToM TpeOoBaHUM MmoTpeduTenet Ha
TpaHcmopTe (ST CaMOCTOSITENIbHOTO U3y4yeHHUs). MexaHu3M  OCYUIECTBICHUS
JIEJIOBOM KOMMYHUKAllMM B YCTHOM M NMUCBMEHHON (popMax Ha MHOCTPAHHOM (BIX)
a3bIke (ax) B cpepe TypusMa U peKpealu ¢ yueToM TpeOoBaHUU MOTpeOuTenel Ha
TpaHcmopTe (I  CaMOCTOATENBHOrO  M3ydeHus). Meroabl  BOCHPUSTHS
MEXKYJIbTYPHOTO pa3HOoOpa3usi oO0IecTBa B COLMAIBHO - HCTOPUYECKOM,
TUYECKOM U (PUIIOCOPCKOM KOHTEKCTax B cdepe Typu3Ma U PeKpealuu ¢ y4yeToM
TpeboBaHUN MOTpeOUTENe Ha TpaHcmopTe (1T CaMOCTOSITEILHOTO W3Y4YEHHUS ).
MexaHu3M NPUMEHEHUsSI 0COOEHHOCTEW MEXKYJIbTYPHOTO pa3zHooOpa3us oOliecTBa
(nms camocrosiTenbHOro u3yuyeHusi). CnocoObl pelieHHus MPOU3BOJICTBEHHBIX
KOH(JIUKTOB C Y4ETOM OCOOEHHOCTEH MEXKYJIbTYPHOTO pa3HO0Opasus oOIliecTBa B
nporecce 00CIy)XKMBaHUSI Ha TpaHCHoOpTe (ISl CaMOCTOATENBHOTO H3Yy4YeHUs).
Mertonbl co3aHusl U MOAACPKKHA O€30MaCHBIX YCIOBUN KU3HENEATETbHOCTH, B TOM
YuCJie TPU BO3HUKHOBEHUM UYPE3BBIUAMHBIX CUTyaIllMd B Mpoliecce u3ydeHus (popm
OpraHu3aIuy TpyJa U OLEHKH UX 3(H(PEKTUBHOCTH, METOJIOB HOPMHUPOBAHUS TPY/a,
dopM  opraHuzanuu  3apabOTHOM TMJaThl HA  NOPEANPUSATUSAX  CEPBUCHOTO
00CITy>KMBaHMSI B TPAHCTIOPTHOM cdepe (111 CaMOCTOATENLHOTO U3yYeHus). MeTob
CO3JaHMs U MOAJEPKKU O€30MaCHBIX YCIOBUM KU3ZHEIEATETLHOCTH, B TOM YKCIIE TIPU
BO3HMKHOBEHUH YPE3BBIYANHBIX CUTYyallMil B chepe Typu3Ma U peKpeari ¢ y4eToM
TpeOoBaHUN TOTpeOuTENe Ha TpaHCHOpPTE (I CaMOCTOSATEIBLHOTO H3YUEHHUS).
MexaHu3M co31aHusl U TOIJEPKKH O€30MacHBIX YCIOBHM KU3HEAEATEIBHOCTH, B
TOM 4YHCJE€ NpPU BO3HUKHOBEHUU YPE3BBIUYAWHBIX CUTyallud B cdepe TypusMa u
pekpeani ¢ y4eToM TpeOoBaHM moOTpeOuTenel Ha  TpaHcmopre (s
CaMOCTOSITETTLHOTO  W3y4yeHHUs). Meroabl  OmpeaeNeHus  MOTPeOHOCTH B
TEXHOJIOTHYCCKUX HOBAIMAX M WH(OOPMAIIMOHHOM oOecrieueHuu B cepe cepBHUCa B
Ipollecce OpraHu3alii U TUIAHUPOBAHHS JEATEIbHOCTU MPEANPHUITHS CEepBUCA B
chepe TypusMa M pEeKpealuu ¢ y4eToM TpeOOBaHUM MOTpeOuTeNnell Ha TpaHCIOPTe
(711 caMOCTOSITENTLHOTO M3Y4YeHUs1). MeToabl OCYHIECTBICHHS MMOUCKA U BHEAPEHHUS
TEXHOJOTUYECKUX HOBAIUW M COBPEMEHHBIX MTPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO
JESTENHHOCTh OPTaHU3AIMU U TUIAHUPOBAHUS JCSITEIILHOCTH MPEATPUATHS CEPBUCA B
chepe TypusMa M peKpealid ¢ y4eToM TpeOOBaHUU MOTpeOHTENIe Ha TPaHCIIOPTE
(m7g  caMOCTOSITENBHOTO H3y4eHHMs). MeToAbl HMCHOJIb30BAHUSI TEXHOJIOTMYECKHX
HOBAlMi M COBPEMEHHOI'O NMPOrPAMMHOI0 OOECIIEUEHUSI B CEPBUCHOM JIESITEIBHOCTH
B TIPOIIECCE OPTraHW3AlMK W TJIAHUPOBAHUS NESATEILHOCTH TPEANPHUITHS CEpBUCA B
chepe TypusMa M peKpearuu ¢ y4eToM TpeOOBaHWW MOTpEOUTENel Ha TPAHCIIOPTE
(mmst  camMOCTOSTENBHOTO W3y4YeHHUs). MeToapl OpraHu3alid OICHKH KadecTBa
OKa3aHHUS YCIYyT B CEPBHCE HA OCHOBE KIMEHTOOPHWEHTHPOBAHHBIX TEXHOJOTHUW B
MpoIlecce OpPTaHM3allii W IUIAHUPOBAHUS NESITEILHOCTH TPEANPUSATHS CEpBHCA B
chepe TypuzMa U peKkpealnuu ¢ ydyeToM TpeOOoBaHUM MOTpeOUTeNiel Ha TpPaHCIOPTE
(ny1a caMocCTOSITENbHOTO M3yueHus). MeTtonibl obecrniedeHus: TpedyemMoro KauecTra
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MPOIIECCOB OKAa3aHUs YCIAYT B COOTBETCTBUU C MEKIYHAPOAHBIMH U HAIIMOHATLHBIMHU
CTaHJapTaMd B TIPOIECCE OpTraHM3allMd W IUIAHUPOBAHUSA  JICSITEILHOCTH
MPEANPUATHS CepBUCAa B cdepe Typu3Ma M pEeKpealid ¢ ydeToM TpeOoBaHUI
notpebutene Ha TpaHCHOpTEe (I CaMOCTOSITEIBHOTO U3y4deHHus). MeTosl
oOecrieueHus1 OKa3aHUs YCIYT B COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM B ITPOIIECCE
OpraHu3alid ¥ IUIAHUPOBAHUS JCATEIBHOCTH TPEINPUATHS cepBHca B cdepe
Typu3Ma W peKpealnnu C y4eToM TpeOoBaHUH MOoTpeOuTeneit Ha TpaHcmopte (s
CaMOCTOSATEILHOTO  HM3yYeHHs). METONbl  OCYIIECTBICHUS  MapKETHHTOBBIX
UCCJICIOBAaHNN pPBIHKA YCIYT, MOTHBAllMM IOTPEOUTEICH M KOHKYPEHTOB B cdepe
Typu3Ma M peKpealud ¢ yd4eToM TpeOOBaHWUN NOTpeOUTENe Ha TpaHCIOpTE, B
3aBUCUMOCTH OT M3MCHCHHS KOHBIOHKTYPBI PBIHKA M CIpoca moTpedurencit (s
CaMOCTOSITCIILHOTO M3Yy4eHHsS). MeToabl TPOJBIKECHHUS W TPOJAXU CEPBUCHOTO
NPOJYKTa, B TOM YHCJIC C IOMOIIBIO OH-JAWH W WHTEPHET TEXHOJIOTHH B cdepe
Typu3Ma M peKpealud ¢ yd4eToM TpeOOBaHWUN NOTpeOUTENe Ha TpaHCIOpTE, B
3aBUCUMOCTH OT HM3MCHCHHS KOHBIOHKTYPBI PBIHKA M CIIpoca moTpedurtencit (s
CaMOCTOSITEJILHOTO HM3y4YeHHUs). MexaHu3M (GOpMUPOBAHUS CIICIHATU3UPOBAHHBIX
KaHaJIOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYr B cepe Typu3Ma U peKpearuu c
y4eTOM TpeOOBaHUH MOTPEOUTENICH HAa TPAHCIOPTE, B 3aBHCHMOCTH OT M3MCHCHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCA MOTPEOUTENCH (ISl CAMOCTOSTEIIBHOTO H3YUCHUS).

Tema 3. PecypcHblii mOTeHUHAJ] B PeKPealMOHHON IesiTeJIbHOCTH HA
TPAHCIOPTE, B TOM YHCJ€ HA BO3XYIIHOM TPAaHCIIOPTe

[lonsiTue pecypcoB pekpeaud ¢ ONPEACICHUE MPUPOIHBIX PECYPCOB.
Pa3HOBUOHOCTH TPUPOIHBIX pPECYPCOB W HMX 3HAYEHUE B PEKPEAlUOHHOU
nearenbHocTU. Ilpuponanbie  pecypcel  Poccum. IlamsatHukum npuponabl (s
CaMOCTOSITEILHOTO M3y4eHHUs). OlleHKa pecypcHOro MOTEHIMada TEPpUTOpUM (s
CaMOCTOSITEJILHOTO  M3Y4YEeHHUs). TEXHOJOrM4ecKhe HOBAalUM U  COBPEMEHHOE
nporpaMMHoe oOecriedeHne B cdepe cepBuca (sl CaMOCTOATENBFHOTO HU3YUYCHUs).
OcHoOBHbIE byHKIMM ~ ympaBiIeHUS CEPBUCHOM  JIESITEIBHOCTHIO (nns
CaMOCTOSITEILHOTO U3y4eHus). OCHOBBI JEATEIBHOCTH MO YIPABICHUIO TPOEKTaMH B
chepe cepBuca C Y4YETOM 3alpoCOB MOTpeOUTENe U C HCIOJIB30BAHUEM
KIINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH (I  CaMOCTOSITEIbHOIO  M3YYEHUS).
[Ipaktnueckue mnpueMbl YIpaBiIeHUS TpoekTamMu B cdepe oOcmyKkuBaHus (I
CaMOCTOSITEJILHOTO H3y4deHHs1). MeTonbl ynpaBieHUsi TYPUCTCKO-pEKpeallMOHHBIMU
MPOEKTAMH, METOJbl IUJIAHUPOBAHUS W MOHHUTOPUHI J€ATEIIBHOCTH CEPBUCHOMU
KOMIIaHUA B cdepe TpancmopTa (IUisi CaMOCTOSITENIBHOTO u3ydeHwus). (OCHOBBI
OpraHU3alMOHHO-YNPABICHYECKON JEATEIbHOCTH IO OOECIEUECHHUIO pealnu3aiuu
TYPUCTCKO-PEKPEAITMOHHBIX MPOECKTOB MPEANPHUATHS cepBUca B cepe TpaHcmopTa
(711 caMOCTOSITENBHOTO M3y4YeHUs1). MeXaHu3M CUCTEMHOI0 MOAXOAa ISl pelICHUs
MOCTABJICHHBIX 3a7a4 B cepe cepBuca Ha TpaHCHOpPTE (IS CaAMOCTOATEIHLHOTO
u3yueHus). MexanusM BbIOOpa ONTHUMAIbHBIX CIIOCOOOB PEIICHUS 3a/1a4 B paMKax
MOCTaBJICHHOW II€JIM, HMCXOJ M3 JIEUCTBYIOUIMX IMPABOBBIX HOPM, HMEIOLIUXCS
pPECYpPCOB M OrpaHUYeHU B cdepe cepBHUca HA TPAHCIOPTE (IJI1 CAMOCTOATEIIBHOTO
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n3yueHusi). OCHOBHBIE METObI U IPUEMBI IIJIAHUPOBAHUSI, OPTaHU3ALMK, MOTUBAIIUU
1 KOOpAWHAIIUU JIESITEIHbHOCTH MPEeANpUsSTUN (Toapa3aeneHuii) chepsl cepBuca Uiu
npyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOU NESATEIHLHOCTH
(mms camocToATeNbHOrO u3y4yeHUsi). (OCHOBBI COBEPIICHCTBOBAHUU  CHUCTEMBI
KJIMEHTCKUX OTHOLIEHHWHW B CEPBUCHOM JEATEIBHOCTA HA TPAHCIOPTE C
WCIIOJb30BAaHUEM HMHTEPHET-TEXHOJOTUM (IJiI1 CaMOCTOSATEIIBHOTO  W3Y4YEHUS).
[IpakTryeckue npueMbl yIpaBlieHUs TpoeKTaMu B cdepe oOCTyKUBaHUS Ha
TpaHcropTe (I CaMOCTOSITEIbHOTO M3y4yeHus). MeTonpl yrnpaBieHUsSI TYpPUCTCKO-
PEKpPEAIMOHHBIMY MPOEKTaAMHU, METOJIbl TUIAHUPOBAHUS U MOHUTOPUHT JCSTEILHOCTH
CEepBUCHOM KoMIaHuWU B cdepe TpaHCIoOpTa (I CaMOCTOATEIBHOTO H3YUYEHUS).
OCHOBBI ~ OpPraHU3aLMOHHO-YIIPABICHUYECKOM  JICSATENIbBHOCTH MO  00ECHeYeHHUI0
peanu3aiu TYPUCTCKO-PEKPEAIMOHHBIX MPOCKTOB MPEANPUITHS cepBHca B cdepe
TpaHCcmopTa (71 CaMOCTOSITEILHOTO M3y4deHus). Metonbl (popMupoBanus 1esneit u
3a/1a4  JIEATEIbHOCTU TOJPa3/eIeHUd CEPBUCHOM JCATEIBLHOCTH TMPEANPHUSLTHSA,
METOAbl OpraHU3aIlMU TJIAHUPOBAHHWS W MOHHUTOPUHTA JIEITCIIBHOCTH CEPBUCHOMU
KOMITAaHUM B TpaHCHOPTHOU cdepe W B cdepe TOCTSNPUUMCTBA Ha TPAHCIOPTE,
MEXaHU3M OpraHW3allM¥ WX BBINOJTHEHUS (JJIsI CaMOCTOSITEILHOTO HW3Y4YEHUS).
Metoapl OpraHu3alvi OICHKHM KauyecTBa OKa3aHUsl YCIYr B CEPBHCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B MPOIECCE OpPraHU3aIluy U TIaHUPOBAHUS
NESTENbHOCTH TPEANPUSATUS CEpBUCAa B cepe TypusMa U peKpealny ¢ y4eToM
TpeOoBaHUN TOTpeOuTEeNe Ha TpaHCHOpPTE (I CaMOCTOSATEIBLHOTO H3YUEHHUS).
Metonpl oOecrieueHusi TpeOyeMOro KaudecTBa IMPOIIECCOB OKa3aHUA YCIYr B
COOTBETCTBHHM C MEXKIYHapOJHbBIMA M HAlMOHAJIbHBIMU CTAaHJAPTaMH B IpOLECCE
OpraHu3ald ¥ IUIAaHUPOBAaHUS JCSATEIBHOCTU TPEANPUsTUS cepBUca B cdepe
Typu3Ma W peKpealuu C y4eToM TpeOoBaHUU moTpeduTeneid Ha TpaHcHopTe (Iis
CaMOCTOSITEJILHOTO ~ M3Yy4YeHHs). MeToapl oOecreyeHus OKa3aHusl yCIyr B
COOTBETCTBHUH C 3asBJICHHBIM KaYECTBOM B IPOLIECCE OPraHU3AlMU U IJIaHUPOBAHUS
NESTENBHOCTH TPEANPUSATUS CEpBUCA B cepe TypusMa U peKpearyd ¢ y4eToM
TpeOoBaHui MOTpeOUTENeH Ha TpaHCIIOPTE (IS CAMOCTOSITEIBHOTO U3YUeHUS).

Tema 4. IlonaTne «TYpuU3M», TYpPHCTCKasa cdepa, TYpHCTCKOe
npen0KeHue

Hemn u 3amaum typusma. Crnenuduka typusma. OCHOBHBIE TYpPHCTHUECKHE
JOKYMEHTBHI, PETYIUPYIOLINE TYPUCTCKYIO IESITENbHOCTh. TYpUCTCKOE MPEITI0KEHHUE.
Typuctckas MapkupoBKa ([JiE CaMOCTOSTENLHOTO M3y4deHus). OCHOBHBIE (PaKTOPHI,
BIIMAIONIME HA PA3BUTHE TypU3Ma U peKpeanuu (AJisi CaMOCTOSTEIbHOIO U3Y4YEHUs).
Ceptudukanuss ¥ CTaHAAPTHU3ANUS TYPHUCTCKO-PEKPEANMOHHBIX  yCIyr  (Iis
CaMOCTOSITEILHOTO H3ydeHusi). OCHOBHBIE METOABI M MPHUEMBbl TUIAHUPOBAHUS,
OpraHu3aluy, MOTUBAMM M  KOOPJHMHAIMU  ACSATEIbHOCTH  NpEeANpUSTUN
(monpazaenennii) cdepsl cepBuca WM APYyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHHUE CEPBUCHOM JAESATEIBHOCTH (VIS CAMOCTOSITENIBHOTO M3YYEHUS).
OCHOBBI COBEPIICHCTBOBAHUU CHCTEMBI KIMEHTCKUX OTHOLICHWA B CEPBUCHOMU
NEATEeNIbHOCTU HAa TPAHCIIOPTE C UCIOIb30BAaHUEM MHTEPHET-TEXHOIOTHM (15
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CaMOCTOSITEIILHOTO HM3y4eHUs). [IpakTHdeckue TpHeMbl YIPABJICHHS MPOCKTaMH B
chepe oOcimyXUBaHUSI HA TpaHCHOPTE (JJIsI CAaMOCTOATENIBHOTO M3yudeHHs). MeTobl
VIPABICHUS TYPUCTCKO-PEKPEAITMOHHBIMA TIPOEKTAMH, METOIbl TUTAHUPOBAHUS H
MOHHUTOPUHT JICSITCIIbHOCTH CEPBUCHOW KOMIaHWW B cdepe TpaHcmopra (s
CaMOCTOATEIBHOTO  uW3ydeHus). OCHOBBI  OpraHU3aIMOHHO-YIIPABICHYCCKOM
JESATEIBPHOCTH TI0 OOCCICUCHHUIO PEATU3aINK TYPHCTCKO-PEKPEAIMOHHBIX MMPOCKTOB
MPEANPUATHS CEepBUCAa B cdepe TpaHcmopTa (I CaMOCTOSTEIBHOTO H3YYCHUS).
Metonbl hopMHpOBaHUS IENEH W 3a1ad JACATSIBHOCTH TOJApa3NeICHUN CEPBUCHON
JESATEIBHOCTH TPEINPHUATHS, METOJbI OpPTraHU3aIMK TUIAHUPOBAHUS W MOHHTOPHHTA
JESATEIPHOCTH CEPBUCHOH KOMITAHMM B TpPAHCIOPTHOW cdepe U B chepe
TOCTEIIPUUMCTBA Ha TPAHCIIOPTE, MEXAaHW3M OPTaHHW3aIllMd WX BBITOJHCHUS (I
CaMOCTOSITETTLHOTO U3YYCHHS).

Tema 5. Kinaccupukanust BUA0B TYPUCTCKOM JesITeIbHOCTH

Pekpeannonnbiii  Typusm.  OCHOBHBIE  MOTHBBI  BbIOOpa OTJIbIXA.
DKOJIOTUYECKUNA TypU3M U 0C000 OXpaHsAEeMble 3aroBe/Hble TeppUTOpuu. DopMmbI
Typu3Ma: BHYTPEHHHUM, BBIE3IHOW, BBE3JHOM, OPraHU30BAHHBINA, CAMOJACATEIIbHBIMN,
TPaH3UTHBIA ()11 CaMOCTOSITEJIBHOTO M3y4yeHus). Pa3BuThe MNaJOMHHYECKOIO
Typusma Ha tepputopun P® (ans camocrositenbHOoro wusydenus). OCHOBHBIE
TE€XHOJIOTUYECKHUE IIPOLIECCHI CO3[aHUsl YCIYI B CUCTEME KIIMEHTCKUX OTHOLICHUN B
cepe cepBuca ¢ ydyeToM TpeOOBaHUM MOTpeOUTENEN Ha BO3AYLUIHOM TPaHCIOPTE
(11 camocTOATENbHOrO M3yueHus). OCHOBHBIE METOJbl U NPUEMBl IIIAHUPOBAHMUSA,
OpraHu3anuy, MOTUBALMM M  KOOPAMHALMU  ACATEIBHOCTU  IPEANPUATUN
(mompaznenenuii) cheprl cepBuca WM APYTrUX cdepax, B KOTOPHIX HEOOXOIUMO
OCYILIECTBIICHHE CEPBUCHOW JEATEIBHOCTH (IJI1 CAaMOCTOATEIBHOIO H3Y4YEHUs).
OCHOBBI COBEpPIIEHCTBOBAHMM CHUCTEMBI KIHMEHTCKMX OTHOLIEHUH B CEPBUCHOM
NEATENbHOCTH Ha TPAaHCIOPTE C MCHOJIB30BAHUEM HHTEPHET-TEXHOIOIUN (s
CaMOCTOSITEJILHOTO M3ydeHus ). IIpakThueckue npHeMsl yIpPaBJICHHS NMPOEKTaMH B
cepe oOCITyKMBaHMSI Ha TPAaHCIOPTE (AJII CAaMOCTOSITEILHOIO M3ydeHus). MeTozsl
YIOPaBIEHUS TYPUCTCKO-PEKPEALIMOHHBIMHA IIPOEKTaMM, METOAbl IUIAHUPOBAHUA U
MOHHUTOPUHI JI€ATEIbHOCTH CEPBUCHOM KOMIIaHMUM B cdepe TpaHcmopra (s
CaMOCTOSITEILHOTO  M3y4deHHs).  OCHOBBI  OpraHM3allMOHHO-YIIPABIECHYECKOM
NEATENBHOCTH N0 OOECIEUYEHHUIO PEATUM3ALNN TYPUCTCKO-PEKPEALIMOHHBIX ITPOEKTOB
NpeANpUsITHS CepBUca B cdepe TpaHCHOPTa (UISI CAMOCTOSTENIEHOTO HM3yUYCHHS).
Metoasl GpopMHUpOBaHHS IECH W 3ajad AEATCIbHOCTH TOApa3eIeHU CEPBUCHOM
NEATEIIbHOCTU NPEATPUATHSA, METOAbl OPTaHU3ALNH IJIAHUPOBAHKWS U MOHMTOPHUHIA
NEATCIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCIOpPTHOH cdepe U B cdepe
rOCTEIPUMMCTBA HA TPAHCIIOPTE, MEXAHW3M OPraHU3alUU UX BBITOJHEHUS (IS
CaMOCTOSTEJIbHOTO U3YUYECHHUS).

Tema 6. [IpoekTHpOBaHMEe TYPUCTCKOr0 NMPOAYKTA HA TPAHCIOPTE, B TOM

YyKcJie HA BO3AYLIHOM TPAHCIIOPTE
OcHOBHbIE TTOAXO/IbI, MPUMEHSIEMbIE MIPU PA3padOTKE TYPUCTCKUX MPOYKTOB.
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Konnenmuss  pa3paboTKu  TypUCTHYECKOrO  MpejiokeHus. TexHomoruueckas
MOCJIEA0BATEILHOCTh TYPUCTCKOTO MPOEKTUPOBAHUS. DTambl MPOSKTUPOBAHUS (11
CaMOCTOSITEILHOTO U3y4YeHHUs). MexaHu3M CHUCTEMHOr0 TMOAXOJa IS pEIIeHus
MOCTABJIICHHBIX 3a7a4 B c(epe cepBuUca HAa TpaHCHOPTE (IJIs CaMOCTOSATEIBHOTO
n3yueHus). MexanusM BbIOOpa ONTUMAJIBHBIX CIOCOOOB pEIICHUs 3aJa4 B paMKax
MOCTABJICHHOW II€JIH, HWCXOJs W3 JACHCTBYIOIIMX IPABOBBIX HOPM, HWMEIOIIUXCS
pECYpCcOB U OorpaHuyeHuil B cepe cepBuca Ha TpaHcnopTe (A7 CaMOCTOSTENBHOTO
n3ydeHus1). OCHOBHBIC METO/bI U MPUEMBI TUIAHUPOBAHUS, OpTaHU3aIUNA, MOTHBAIINH
U KOOPJAWHAIIMU JIEITeIIbHOCTH MpeaAnpusTuil (moapaszeneHuit) chepbl cepBuca Win
npyrux chepax, B KOTOPbIX HEOOXOJAUMO OCYIIECTBICHUE CEPBUCHOU JESATEIHHOCTH
(ms camocToATeNbHOTO u3y4yeHUsi). (OCHOBBI COBEPIICHCTBOBAHUU  CHUCTEMBI
KJIUECHTCKUX OTHOIICHWUH B CEPBUCHOW JCATCIBHOCTH HA TPAHCIOPTE C
UCIIOJIb30BAHUEM  HHTEPHET-TEXHOJOTUM  (IJI1  CAaMOCTOATENIBHOIO  M3Y4YEeHUS).
[IpakTHueckue mNpHUEeMBbl YIpPABICHHWS TPOCKTaMHM B cdepe oOCTyKUBaHHUS Ha
TpaHcropTe (JUISI CaMOCTOSITEILHOTO M3y4deHus). MeTonpl yrmpaBleHHUs TYPUCTCKO-
PEKpEaIMOHHBIMHA TTPOSKTAMH, METO/IbI INTAHUPOBAHUS M MOHUTOPUHT JEATEILHOCTH
CEepBUCHOM KoMIaHuWU B cdepe TpaHCIopTa (IJIs1 CaMOCTOATEIBHOTO H3YUYEHUS).
OCHOBBI ~ OpPraHU3aLMOHHO-YIIPABICHUYECKOW  JICSITENIbHOCTH IO  00ECHeueHHUI0
peanu3aiu TYPUCTCKO-PEKPEAIIMOHHBIX MPOCKTOB MPEANPUATHS cepBHca B chepe
TpaHcopTa (s CaMOCTOSITENIbHOTO M3Yy4deHus). MeToasl (opMUpPOBaHUS Ieieil U
3a/lay  JIeSITeNIbHOCTH TOJPA3[ACiICeHU CEPBUCHON NESITENbHOCTH TPEINPUSTHS,
METOJIbl OpraHu3alliy IJIAHUPOBAHUS W MOHUTOPUHTA JIESITENIbHOCTH CEPBUCHOM
KOMIIAHUU B TPAHCIOPTHOM cdepe U B cepe TocTenpUUMCTBA Ha TPaHCIOPTE,
MEXaHM3M OpraHU3alMid UX BBIMNOJHEHUA (IS CAMOCTOATENBHOTO HW3Y4YEHUSs).
Meronpl  ompenenaeHUss  MOTPEOHOCTHM B TEXHOJOTMYECKUX  HOBAIUAX U
nH(OpMalIMOHHOM obecrniedeHun B cdepe cepBruca B MPOIECCE OpraHU3aIluud H
TUTAHUPOBAHUS JIEATEILHOCTU MPEANPUATHS CEpBHca B chepe Typu3Ma U peKpearnu
C yderoM TpeOOBaHMI TOTpeOuTeNel Ha TpaHCHOpTe (I CaMOCTOSTEIHLHOTO
u3ydyeHus1). MeTOoabl OCYIIECTBICHHUS TOWUCKAa M BHEIAPECHHUS TEXHOJOTHYECKUX
HOBAIlU ¥ COBPEMEHHBIX MPOTPAMMHBIX MPOAYKTOB B CEPBHCHYIO JESITEIBHOCTH
OpraHu3ald ¥ IUIAaHUPOBAHUS JCSATEIHHOCTH TPEANPUSATUS cepBuca B cdepe
Typu3Ma W peKpealnuu C y4eToM TpeOoBaHWU moTpeOuTteneit Ha TpaHcmopTe (s
CaMOCTOSITEIILHOTO U3Y4eHHs). MeTObl UCTIONh30BaHUS TEXHOJIOTUUECKIX HOBAIIUN
U COBPEMEHHOIO MPOTPAMMHOIO OOECIEUYCHHUs] B CEPBUCHOM JIEATETLHOCTH B
Mpoliecce OpPraHM3allii W IUIAHUPOBAHUS NIESITEIBHOCTH TPENNPUSTHS CEpBHCA B
chepe TypusMa M peKpearuu ¢ y4eToM TpeOOBaHWN MOTpEOUTENel Ha TPAHCIIOPTE
(mmst  caMOCTOSITENIBHOTO H3y4eHHs). MeTOoAbsl OCYIIECTBICHHUS MapKETHHTOBBIX
MCCJICIOBAaHUI PBIHKA YCIYT, MOTHUBAIIMM TOTpeOHUTENneli M KOHKYPEHTOB B cdepe
Typu3Ma W peKpealud ¢ yd4eToM TpeOoBaHWUW TOTpeOuTeNneid Ha TpaHCHoOpTe, B
3aBUCUMOCTH OT M3MEHEHHS KOHBIOHKTYPHI PBIHKA WM cCrpoca moTpedurteneit (s
CaMOCTOSITETTFHOTO M3y4eHHs). MeToapl TPOJABIKEHUS W TPOJAXH CEPBUCHOTO
MPOIYKTa, B TOM YHCJE C TMOMOIIBIO OH-TIAWH W MHTEPHET TEXHOJOTUH B cdepe
Typu3Ma M PEeKpeannu ¢ y9eToM TpeOOBaHMI moTpeOuTeneii Ha TpaHCIIOPTE, B
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3aBUCUMOCTH OT M3MEHEHHUs KOHBIOHKTYpPBI PbIHKA U CIpoca MoTpeduTeneit (s
CaMOCTOSITEJILHOTO H3y4yeHus). MexaHu3m (POpMUPOBAHMS CIIEHUATU3UPOBAHHBIX
KAaHAJIOB COBITa CEPBUCHBIX NMPOAYKTOB M YCIYr B cepe Typu3sMa U peKpeanuu C
y4eToM TpeOoBaHUN MOTpeOuTENe Ha TpaHCHOpPTE, B 3aBUCHUMOCTU OT M3MEHEHUs
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTeNel (1151 CaMOCTOSITEIbHOTO U3yUYEHUs).

Tema 7. KajabkyJupoBaHHMe TYPHCTCKO-PEKPeAlIMOHHOIO INpPOEKTa Ha
TPAHCIIOPTE, B TOM YHCJIe HA BO3AYUIHOM TPaHCIOPTe

Pa3paboTka u co3maHue HOBBIX TYPUCTCKUX YCIYT, TpeayioxeHuid. OCHOBHBIE
cTaThu KanbKynsiuu. KocBeHHBIE pacxojbl TyporepaTopa. Pacuer addexruBHOCTH
MPEIJIOKEHNUS HOBBIX TYPUCTCKUX MPOAYKTOB (IJIsI CAaMOCTOSITEIBHOTO H3Yy4YEeHUSs).
MexaHu3M CHUCTEMHOIO IMOJX0Jla JJIsl PEIICHUS TOCTaBJICHHBIX 3adad B cdepe
cepBUCa Ha TpaHCHoOpTe (IS CaMOCTOSITEIBLHOTO H3ydeHus). MexaHu3Mm BbIOOpa
ONTUMAIBHBIX CIIOCOOOB PEIICHUS 3a7ad B paMKax MOCTABICHHOM €I, UCXOS U3
JEUCTBYIOIIMX TPABOBBIX HOPM, HMEIOIIMXCA PECYpCOB M OrpaHUYeHUU B cdepe
cepBHca Ha TpaHcHopTe (IIsI CaMOCTOSTEILHOTO M3ydeHHs). OCHOBHBIE METOJbI U
pUeMbl TJIAHUPOBAHUSI, OpPraHM3alli¥, MOTUBALIMM U KOOPJIUHALIUM JIESITEILHOCTH
npeanpusTuil (moapaszaeneHuit) chepbl cepBuca WU ApPYrux cdepax, B KOTOPBIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBUCHOM JEITEIHHOCTH (11 CaMOCTOSITEIHHOTO
n3yueHusi). OCHOBBI COBEPIICHCTBOBAHMHM CHUCTEMbl KJIMEHTCKHX OTHOIIEHUWA B
CEpPBHUCHOM JESITEILHOCTH Ha TPAHCIIOPTE C MCIOJIBb30BAHUEM HHTEPHET-TEXHOJIOTUM
(s caMocTosATeTLHOTO M3ydeHus ). [IpakTrudeckre mpruemMbl yIpaBieHUs MTPOCKTaMU
B cepe 00CTy)KMBaHUS HA TPAHCIIOPTE (JIJII CAMOCTOSITEILHOTO U3YUeHHS ). MeTO b
YIOPaBICHUSI TYPUCTCKO-PEKPEAIIMOHHBIMU TMPOCKTAMHM, METOJbl IIJIAHUPOBAHUS U
MOHUTOPHHT JICSITEIHPHOCTH CEPBUCHOM KOMITAaHMM B cdepe TpaHcmopra (s
CaMOCTOSITEJIbHOT'O U3YUYCHUS). OCHOBEBI OpraHU3alMOHHO-YIIPABICHYECKOM
JEATEIILHOCTH 110 OOECTICUCHHIO peau3allui TYPUCTCKO-PEKPEAMOHHBIX MTPOCKTOB
NpeANpHUATHS cepBUca B cdepe TpaHcmopra (ST caMOCTOSTEIBHOTO H3YUYEHUS).
Metoasl GpopMHUpOBaHHS IeeH U 3a1ad AEATCIbHOCTH TOApa3eeHU CEpBUCHOM
NESITeIbHOCTH MPEANPHUIATHS, METOIbl OPTraHU3alUK TUIAHUPOBAHUS U MOHUTOPHHTA
NEATeIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCIOpPTHOH cdepe u B cdepe
TOCTEIIPUUMCTBA Ha TPAHCIOPTE, MEXAHU3M OpPraHU3allMd HMX BBINOJHEHUS (11
CaMOCTOSITEILHOTO U3YUCHHUS).

Tema 8. IloHsiTHe peKpeanMOHHON [1eATEJbHOCTH HA TPAHCIOPTE, B TOM
YyKcJie HA BO3AYIIHOM TPAHCIIOPTe

CyHoCTh pekpeannu, onpeaeieHue peKpealuoHHoro npoaykra. CaHaTopHo-
KYpOPTHOE JIEUEHHWE W TYpHU3M KaK OCHOBHbIE BHAbBl pekpeaunu. HMcropus
pPEKpeanoOHHOM AearenbHoCTr B Poccun. McTopust pekpeallmOHHON JEATENBHOCTH 3a
pyOexoMm (mist camMocTOSTeNbHOTO w3ydeHHs). OCHOBHBIE METOABI W TIPHEMBI
IJIAHUPOBAHUSI, OpraHMW3alMy, MOTHUBAllMMU M  KOOPJUHAIMHU  JEATENbHOCTU
npeanpustTuit (moapaszaeneHuit) chepbl cepBuca WM JApyrux cdepax, B KOTOPBIX
HEOOXOJMMO OCYIIECTBIICHUE CEPBUCHOU JEATEIBbHOCTU (11 CAMOCTOSITEIBHOIO
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uzyuenus). [IpakTudeckue mpueMsl yrpapieHUsl IpoekTaMu B cepe o0CTy KUBaHUS
Ha TpaHCIOPTE (11 CaMOCTOSITEIbHOTO U3y4eHHUs1). MeTOo bl yIpaBIeHUs TYPUCTCKO-
PEKpPEAMOHHBIMU MPOEKTaMU, METO/Ibl TIAHUPOBAHUSA U MOHUTOPHUHT JEATEIbHOCTH
CEpBUCHOM KOMMaHWU B cdepe TpaHcmopra (Il CaMOCTOSITEILHOIO HW3YUYEHUS).
OCHOBBI  OpPraHU3aLMOHHO-YIIPABICHUYECKOM  JESITENIbBHOCTH IO  0OECHEeUYEeHUIO
peanu3aiu TYPUCTCKO-PEKPEAIIMOHHBIX MPOCKTOB MPEINpUSITHS cepBuca B chepe
TpaHcnopTa (IJI1 CaMOCTOSITEILHOTO M3ydeHus). MeToasl popMHUpOBaHUS LieNeld U
3a1a4  JIEATEIbHOCTU TMOJpa3JeeHU CEPBUCHOM JACSATEIBbHOCTH MPEANPUSITHUS,
METO/bl OpPraHu3allMu TUIAHUPOBAHMUSI U MOHHUTOPUHTA JIESITEIIBHOCTH CEPBUCHOMU
KOMITAHUM B TpaHCHOPTHOU cdepe U B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE,
MEXaHU3M OpPraHU3allUU UX BBIMOJHEHUS (JIJII CAMOCTOSITEILHOTO U3YUYEHUS ).

Tema 9. CrangapTbl 00CHY:KMBAHMS B TYPUCTCKMX M pPeKpeallMOHHBIX
KOMILIEKCcax

OcHoBHbie moniokeHus: D3 «OO0 ocHOBax  TYpUCTCKOW  JESATEIBHOCTU
B Poccuiickoi ®epepanun», PenepanpHas ueneBas nporpamma «Pa3Butuhe
BHYTPEHHEr0 MW BbE3OHOrO Typusma B Poccuiickoil ®enepauun», CTaHAAPT
npodeccruoHaIbHOM NEeATEIbHOCTU CHeHanncTa 10 OpraHu3aluu
U IIPEAOCTABJICHUIO TYPUCTCKUX YCIIYT.

3HaueHUE M poJIb TOCYJAPCTBEHHBIX cTaHAapToB Poccuiickoir Penepauuu,
SIBJISTIOIIMXCS. HOPMATUBHOM Oazoi ymreH3upoBanus u ceptudukanun - 'OCT P; -

craugaptel oTpaciu - OCT; - craHmapThl MNOpPeaNnpuATHH W 00bEAMHEHUU
npeanpusaTuit  (coro3oB, accormumanuii) - CTII; - craHmapThl OOIIECTBEHHBIX
00wequuenuii - CTO.

Ponb 3HAHUU o01erpaxaaHncKoro 3aKOHO/JaTeJILCTBA, HOpM

aIMUHUCTPATUBHOTO M TOCYIapCTBEHHOTIO TIpaBa, 3aKOHOB O CTPaxOBaHUH,
cnenuUYecKoro  3aKOHOJATENbCTBA,  PErVIAMEHTUPYIOMIETO  TYPUCTUYECKYIO
NEeSTENbHOCTh. MeXaHN3M CHCTEMHOTO MOJXOJa JJIs PEIICHHs TTOCTAaBICHHBIX 3a/1a4
B chepe cepBuca Ha TpaHCIOPTE (IJIsI CAMOCTOSTEIHHOTO H3ydeHwHs). MexaHu3m
BBIOOpa ONTUMANIBHBIX CIIOCOOOB pEIICHHS 3a/ad B paMKaxX IOCTaBJICHHOW IIENH,
UCXOJISl U3 JACHCTBYIOLIUX MPABOBBIX HOPM, UMEIOLIUXCS PECYPCOB U OTPAaHUYEHUN B
chepe cepBHca Ha TpaHCIOPTE (IJII CaMOCTOATEIbHOro wu3ydeHus). OCHOBHBIC
METOAbl W MPUEMBbl IUIAHUPOBAHMS, OpPraHU3aldHd, MOTHBAMU W KOOPAMHALUU
TESTENBHOCTU MIPEANPUATHIA (TTOApa3aenennii) ceprl cepBrca Wi Ipyrux cdepax,
B KOTOPBIX HEOOXOJWMO OCYIICCTBICHHE CEPBUCHOM NIEATENBHOCTH  (IJIs
CaMOCTOSITEILHOTO M3y4yeHHUsi). OCHOBBI COBEPIIEHCTBOBAHUU CUCTEMBI KJIMEHTCKUX
OTHOILIEHUM B CEPBUCHOM JEATENbHOCTH HAa TPAHCIOPTE C UCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUN (IJIs1 CaMOCTOSITENbHOTO M3yueHus ). [IpakTuueckue npuemsl
yVOpaBJIeHUS TpOeKTaMu B cdepe oOCHyXuBaHUS Ha  TpaHcmopre (s
CaMOCTOSITEJILHOTO H3y4deHHs). MeTonbl ympaBi€HUsi TYpPUCTCKO-pEKpPEallMOHHBIMU
MPOEKTaMH, METOJbl IUIAHUPOBAHUSI W MOHHUTOPUHT JEATEIIbHOCTH CEPBUCHOMU
KoMMaHuu B cdepe TpaHcmoprta (IUisi caMOCTOATENbHOrO Hu3ydeHusi). OCHOBBI
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OpPTraHMU3AIMOHHO-YIIPABICHYECKONH JAESITEIFHOCTH MO0 OOECIICUCHHUIO peaTn3aIiuu
TYPUCTCKO-PEKPEAITMOHHBIX MPOCKTOB MPEANPHITHS cepBUca B cdepe TpaHcmopTa
(m7mst  caMOCTOSATENLHOTO W3ydeHHus). Mertonbl GOpMHpOBaHUS Ielied W 3amad
JEATENBPHOCTH TIOJPA3/ICICHUN CEPBUCHOW JEATEIBHOCTH MPEANPHUATHS, METOJbI
OpraHu3alliy TUTAHUPOBAHUS U MOHHTOPHHTA JEATEIHPHOCTH CEPBUCHOW KOMITAHWH B
TpaHCTIOpTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE, MEXaHU3M
OpraHW3allid WX BBIMOJHEHUS (I CaMOCTOSITCILHOTO M3Y4eHHs). METOIbI
OpraHM3allMd OIICHKM KayecTBa OKa3aHUs yCOyr B CEpPBUCE Ha OCHOBE
KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJIOTHUH B IMPOIIECCE OPTaHM3AIlUN W TUIAHUPOBAHUS
JESATEIBPHOCTH TIPEANPUATHS CEpBUCAa B cdepe TypusMa M pPEKpearil ¢ y4eToM
TpeboBaHUN MOTpeOUTENe Ha TpaHcmopTe (1T CaMOCTOSITEILHOTO W3Y4YEHHUS ).
Metonsl oOecrieueHuss TpeOyemMoro KadecTBa TMPOIECCOB OKa3aHUS yCAyr B
COOTBETCTBHHM C MEXIYHApOAHBIMH WM HAIIMOHAJIBHBIMHM CTaHJApTaMU B IPOIECCE
OpraHu3allid W IUIAaHUPOBAHUS JCATCIBHOCTH TPEINPUATHS cepBUca B cdepe
Typu3Ma W peKpealnuu C y4eToM TpeOOBaHMU TOTpeOWTENIeld Ha TpaHCHopTe (Iis
CaMOCTOSITCJILHOTO ~ W3Yy4YeHHs). MeToabl  OOecleYeHUs OKa3aHWs yCIyr B
COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM B MPOIECCE OPraHU3allMU W TUTAHHPOBAHUS
JCATEIBPHOCTH TPEANPUATHS CEpBUCAa B cdepe TypusMa M pPEKpeard ¢ y4eToM
TpeOOoBaHMIA MOTpeOUTENEH Ha TpaHCTIOPTE (11 CAMOCTOSITETTFHOTO N3YUYCHHUS).

Tema 10. KyabTypHo-ucTOpUYECKHEe peKPeallHOHHBIE PecypPChl

[lonsitue KYJIbTYPHO-UCTOPUUYECKUX pEeKpearMOHHBIX pECYpCOB.
Knaccudukamuss  KynbTypHO-UCTOPUYECKHX  pecypcoB.  Poilb  KyIbTypHO-
UCTOPUYECKUX PECYPCOB B  OCYILIECTBICHUU PEKPEAMOHHOM JIeITEIbHOCTH.
KynbTypHO-HICTOpHYECKOE TYPUCTCKOE MPOCTPAHCTBO (IJIsI CaMOCTOSTEIHHOTO
u3ydeHus). MexaHnu3M CHUCTEMHOTO MOJX0J]a JJIS PEIICHHs MMOCTaBICHHBIX 3a7a4 B
chepe cepBHca Ha TpaAHCIOpPTE (IJIS CAMOCTOSITENIBHOTO HW3y4deHus). MexaHusm
BbIOOpa ONTHUMANBHBIX CIIOCOOOB pEIICHHS 3a]ad B paMKaxX IOCTaBJICHHOW IENH,
UCXOMS U3 JCUCTBYIOIIUX MPABOBBIX HOPM, UMEIOIIMXCS PECYPCOB U OTPAaHUYCHUI B
chepe cepBHca Ha TpaHCIOPTE (IJII CaMOCTOATEIbHOro wu3ydeHus). OCHOBHBIC
METOAbl M MPUEMBbl IUIAHUPOBAHMS, OpPraHU3alMHd, MOTHBAUMU W KOOpAMHALUU
TESTENBHOCTU MPEANPUATHIA (TTOApa3aenennii) chepsl cepBrca WK APYruxX cdepax,
B KOTOPBIX HEOOXOJWMO OCYIICCTBICHHE CEPBUCHOM  NIEATENBHOCTH (7S
CaMOCTOSITEILHOTO M3y4yeHHUsi). OCHOBBI COBEPIIEHCTBOBAHUU CUCTEMBI KJIMEHTCKUX
OTHOILIEHUM B CEPBUCHOM JEATENBHOCTH HAa TPAHCIOPTE C UCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUN (IJIs1 CaMOCTOSITEbHOTO M3yueHus ). IIpakTuueckue mpuembl
VOpaBJIeHUS TpOeKTaMu B cdepe oOCHyXKuBaHUS Ha  TpaHcmopte (s
CaMOCTOSITEJILHOTO H3y4deHHs). MeToabl ynmpaBieHUsS TYPUCTCKO-PEKpPEallMOHHBIMU
MPOEKTaMH, METOJbl IUIAHUPOBAHUSI W MOHHUTOPUHI JEATEIIbHOCTH CEPBUCHOMU
KOMIIaHUA B cdepe Tpancmopra (IIsi CaMOCTOSTENbHOTO u3ydeHus). OCHOBBI
OpraHU3alMOHHO-YMPABICHYECKON JIEITEIBHOCTH MO OOECHEUYeHUI0 peaih3aluu
TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB MPEANPUITHSI cepBUca B cdepe TpaHCHopTa
(n1 caMOoCTOSITENNBHOTO U3ydeHus). Metobl hopMupoBaHus LEeIeH U 3a71a4
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NEATeNIbHOCTU TOAPA3JEICHUN CEPBUCHOM NESITENBHOCTH MPEANPUITHS, METOMIbI
OpraHu3alvy MJIaHUPOBAHUS U MOHUTOPHUHTA JACSTEILHOCTH CEPBUCHOM KOMIIAHUU B
TpaHCHOpTHOUM cdepe U B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE, MEXaHHU3M
OpraHU3aIMy UX BBITTOTHEHUS (JIJI1 CAMOCTOSATEILHOT'0 U3YUCHUS).

Tema 11. [IpoekTHpOBaHKE LEHbI B TYPUCTCKO-PEKPEANMOHHON cdepe HA
TPAHCIIOPTE, B TOM YHCJI€ HA BO3AYUIHOM TPaHCIOPTe

[IpoexTupoBanue 1eHBI HA OKa3aHUE TYPUCTUYECKHUX YCIyr. YueT (aKTopoB,
BIUSIONIMX HA MpoeKkTupoBaHue 1eHbl. CTparerun  I1ieHOOOpa3oBaHUS B
TYPUCTHYECKON NeSITeNbHOCTH. CKUIKK M aKIUU B TYPUCTCKOM NESITEIBHOCTH (IS
CaMOCTOSITeTbHOTO M3yueHus). OIlleHKa KOHKYPEHTOCIOCOOHOCTH TYPUCTCKOTO
IPOJIyKTa (JJIs1 CAMOCTOSITENIbHOTO M3Yy4YeHUs ). MeXaHu3M CUCTEMHOr0 MoaXoda JJis
peleHrs TOCTaBJIGHHBIX 3a7a4 B cdepe cepBuca Ha TpaHcnopte (aJs
CaMOCTOSITEJILHOTO M3y4eHHs). MexaHu3M BbIOOpa  ONTUMAJBHBIX  CIOCOOOB
pellIeHus 3a7]a4 B paMKax MOCTaBJICHHOMW €U, UCXOAsl U3 JECUCTBYIOUIUX MPABOBBIX
HOPM, MMEIOIIUXCS PECYPCOB M OrpaHWYEHUM B cepe cepBuca Ha TpaHcmopTe (aJis
CaMOCTOSITEILHOTO HW3y4eHHUs). OCHOBHBIE METOAbl M TMPUEMBI TIJIAHUPOBAHUS,
OpraHu3aiuy, MOTHBAllMM W  KOOPJAWHALMM  JACATCIBHOCTH  MPEANpPUSTUN
(monmpasnenenuii) cheppl cepBuca WM JApyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHHE CEPBUCHOM JEATEIBHOCTH (IS CaMOCTOSITEIBHOTO HM3YUYCHUS).
OCHOBBI COBEPIIEHCTBOBAHUU CHUCTEMBI KIMEHTCKUX OTHOIIEHUWA B CEPBUCHOMU
NEATeIbHOCTH Ha TPAHCIOPTE C MCIOJIb30BAaHUEM HMHTEPHET-TEXHOJOTHN (IS
CaMOCTOSITEILHOTO HU3y4deHus). [IpakTudeckue npuembl yIpaBlIeHUS MNPOCKTaMHU B
chepe oOcmyXMBaHHUS HA TpaHCIOPTE (JJIsI CAaMOCTOSTENIBHOTO HM3y4eHHs). MeTo bl
YIOpPaBJICHUSI TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAMHM, METOJbl IUIAHUPOBAHUSA U
MOHUTOPHHT JICSITEIHPHOCTH CEPBUCHOM KOMITAaHMM B cdepe TpaHcmopra (s
CaMOCTOSITEIbHOTO  W3ydeHHusa).  OCHOBBI  OpPraHM3alMOHHO-YIPABICHYECKOU
JEATEIILHOCTH 110 OOECTICUCHHIO peau3aliui TYPUCTCKO-PEKPEAIIMOHHBIX MTPOCKTOB
OpEeANpHUATHS cepBHUca B cdepe TpaHcmopra (IIsI caMOCTOSTEIBHOTO H3YUYEHUS).
Metoasl GpopMHupoBaHUS IIeJeH W 3aJad JIEATCIbHOCTH IOapa3/IeIeHHH CEPBUCHOM
NEATENBHOCTU MPEANPUATUSA, METOABl OPraHU3ALMU [UIAHUPOBAHUS U MOHUTOPHUHIA
NEATeIbHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCIOpPTHOH cdepe U B cdepe
rOCTENPUMMCTBA HAa TPAHCHOPTE, MEXAaHU3M OPraHU3allMi HX BBINOJHEHUS (75
CaMOCTOSITEJIbHOTO U3YyUEHHUS).

Tema 12. KayecTBO TYPHCTCKO-pPeKpealMOHHBIX MNpPeII0KEeHHH Ha
TPAHCIOPTE, B TOM YHCJ€ HA BO3XYIIHOM TPAHCIIOPTe

[lonsiTue «KayecTBO TYPUCTCKOTO MPOAYKTa». MeToauKa OIEHKH KadyecTBa
TYPUCTCKOTO TMPOAYyKTa. Pa3zpaboTka BOMPOCOB MJis OIEHKH KadyecTBa TYPUCTCKO-
pEKpealloHHbIX  NpoaAykKToB. IIpoBeneHuwe  uccieaoBaHUs, MPEIOCTaBICHHE
pEe3yAbTATOB (JJI CAMOCTOATENIBHOTO M3y4deHHs). MeXaHu3M CUCTEMHOIr0 MOAXoja
JUIsL pelieHus TOCTaBJIEHHBIX 3alady B cdepe cepBuca Ha TpaHcnopTe (s
CaMOCTOSITEILHOTO U3yueHUs1). MexaHu3M BpIOOpa ONTUMAJIbHBIX CIIOCOOOB
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peleHus 3aa4 B paMKaxX MOCTaBICHHOMN €M, UCXOMS U3 JEHCTBYIOUIUX MPABOBBIX
HOPM, MMEIOILHUXCSL PECYPCOB M OIpaHUYEHUl B cepe cepBuca Ha TpaHcmopre (A
CaMoOCTOSITeNTbHOTO M3y4deHHs). OCHOBHBIE METOAbl W TPUEMBI IJIAHHUPOBAHUS,
OpraHM3alliyd, MOTHBAIlMM W  KOOPJAWHAIIMHM  JACSITEIbHOCTH  MPEANPHUSITHI
(monpasnenenuii) chepbl cepBuca WM Apyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYILIECTBJICHHE CEPBUCHOW MACSITENBHOCTH (71 CaMOCTOSITENILHOTO M3yUeHUSs).
OCHOBBI COBEpPUICHCTBOBAHUU CHCTEMbI KIMEHTCKUX OTHOIIEHWH B CEPBUCHOM
ACSTENPHOCTH HAa TPAHCIOPTE C HCHOJB30BAHHEM WHTEPHET-TEXHOJIOTUN (st
camMoCTOSITeNTbHOTO M3yueHus ). [IpakTudeckue mpuembl yNpaBiICHHUS MPOCKTaAMH B
chepe oOciyXKMBaHUSI HA TpaHCHOPTE (JJIsI CAaMOCTOATENILHOTO M3y4deHUs). MeTobl
YIPaBICHUS TYPHUCTCKO-PEKPEAIMOHHBIMU TPOEKTaMU, METOJbl TUIAHUPOBAHUS U
MOHUTOPUHT JIEATEIBHOCTH CEPBUCHOW KOMIAaHUM B cdepe TpaHcmopra (s
caMoOCTOSITeTbHOTO  W3ydeHHusi).  OCHOBBI  OpraHHW3aIlMOHHO-YIPABICHYECKON
AESITEIFHOCTH TI0 O0ECMEYCHUI0 peall3allii TyPUCTCKO-PEKPEAIIHOHHBIX MPOEKTOB
npeanpusaThsi cepuca B cdepe TpaHcmopTa (IS CaMOCTOSTEIBHOTO HM3yUCHUS).
Metonsl hopMupoBaHUS TeNel W 3a7ad ACSITEILHOCTH TOApa3AeiieHul CepBUCHOU
JESATEILHOCTH TPEATNPUSATHS, METOIBI OpPraHU3aIluH TIAHUPOBAHMS WU MOHHUTOPUHTA
JCSTEIFHOCTH CEPBUCHONM KOMIIAaHWHM B TPAHCIOPTHOH cdepe u B cdepe
TOCTETIPUUMCTBA Ha TPAHCIIOPTE, MEXAaHW3M OpTaHHW3aIlMM WX BBITOJHEHUS (IS
CaMOCTOSITETTFHOTO W3YYEHHs). MeToAbl OpraHW3allii OICHKH KadecTBa OKa3aHHS
yCIOyr B CEpBHCE HAa OCHOBE KIMCHTOOPHUEHTHPOBAHHBIX TEXHOJOTHUH B TpOIECcCe
OpPTaHM3allMd W TUIAHUPOBAHUS NEATEIHHOCTH TMPEINpHUATHs cepBuca B cdepe
Typu3Ma M peKpealuu ¢ y4eToM TpeOoBaHHWI moTpeOuTenei Ha TpaHcmopre (s
CaMOCTOSITETTFHOTO ~HM3ydeHHus1). Meroasl obecriedeHuss TpeOyeMoro KadecTBa
IPOIIECCOB OKa3aHMsI YCIYT B COOTBETCTBHH C MEXKITYHAPOIHBIMHU U HAI[OHAIEHBIMH
CTaHJIapTaMH B TMPOILECCE OpraHM3alk W IUIAHUPOBAHHUS  JIEATEIHHOCTH
NpeanpuaThs cepBuca B cdepe TypusmMa W peKpeanwd C y4eToM TpeOOBaHMI
norpeOuTesield Ha TpaHCHOPTe (I CaMOCTOSITENILHOTO HW3Y4YeHHs). MeTobl
o0ecriedeHuns1 OKa3aHHus YCIYT B COOTBETCTBUU C 3asBJICHHBIM Ka4eCTBOM B IPOIIECCE
OpraHM3allud M TUIAHUPOBAHUS JEATEIbHOCTH MpPEeNNpHUsaTHs cepBHca B cdepe
TypuU3Ma U peKpeanuu ¢ yd4eToM TpeOoBaHHI morpeOuterneil Ha TpaHcmopre (i
CaMOCTOSITETILHOTO U3YUYECHHUS).

Tema 13. UHTepHEeT-IPOABHKEHNE TYPHCTCKO-PEKPEANMOHHBIX MPOEKTOB
U YCJYT HA TPAHCIIOPTE, B TOM 4HCJIe HA BO3AYIIIHOM TPaHCIIOpPTe

Nudopmarimonaple moOpTaibl, PECypChl, MPEACTABICHHBIE B HWHTEPHETE IIO
TypusMy. WX poiib B NPOJBMAKEHUU TYPUCTCKOrO Mpoaykra. Typucrtuueckue
BBICTaBKH Kak ()opMa MPOJBIKCHHS TYPUCTCKHUX NPOAYKTOB. Pexnmama Ha phIHKE
TypucTCKuX ycuyr. LludpoBbie TEeXHONOTMHM B Typu3Me, HaIpaBICHHBIE Ha
yBeIMYeHHEe mnpuoObLM Typomeparopa. OrmeHka dG()EKTUBHOCTH TYPUCTCKUX
MPOAYKTOB MU YCIYT (I CaMOCTOSITEILHOTO H3Yy4yeHHUs). MexaHu3M CHCTEMHOTO
MoAXoJa JJIsl pellieHUs MTOCTaBIECHHBIX 3a/1ad B cdepe cepBuca Ha TpaHcnopTte (s
CaMOCTOSITEILHOTO M3y4eHUs). MexaHu3M BbIOOpa ONTUMAJIbHBIX CIIOCOOOB
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pelIeHus 3a7a4 B paMKaX MOCTABIICHHOMW €M, UCXOMS M3 JCHCTBYIOMHUX MPABOBBIX
HOPM, MMEIOIIHUXCSL PECYPCOB M OIpaHUYEHUl B cepe cepBuca Ha TpaHCHopTe (s
CaMOCTOSATEIBHOTO u3y4eHHs). OCHOBHBICE METOABl W TIPUEMBI IIAHUPOBAHWS,
OpraHu3alliyd, MOTHUBAIlMM W  KOOPJAWHAIMK  JICSITCIBHOCTH  MPEAIPHITHHA
(monpasnenenuii) chepbl cepBuca WM Apyrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIICCTBIICHHE CEPBUCHOW JEATEIBHOCTH (I CaMOCTOSATEIBHOTO HW3Y4YCHUS).
OCHOBBI COBEPIIEHCTBOBAHUHM CHUCTEMbI KIMEHTCKHMX OTHOIICHUN B CEPBUCHOM
JEATEIHPHOCTH Ha TPAHCIOPTE C WCIHOJB30BAHUEM WHTEPHET-TCXHOJIOTUH (s
CaMOCTOSITEIILHOTO HM3y4eHMs). [IpakTHUecKkue NpHEeMbl YIPABJICHHS MPOCKTaMH B
chepe oOcmyXMBaHUSI HA TPAHCIOPTE (IJIsI CAaMOCTOSITEILHOTO U3y4eHus). MeTo bl
YIPaBICHUS TYPUCTCKO-PEKPEAMOHHBIMU TMPOCKTAMU, METOABI IUIAHUPOBAHUS U
MOHHTOPHUHT JIEATCILHOCTH CEPBHCHOW KOMMIaHUM B cdepe TpaHcrmopTa (s
CaMOCTOSATEILHOTO  W3ydeHus).  OCHOBBI  OpraHU3alMOHHO-YIIPaBICHYCCKOM
JESATETBHOCTH TIO OOCCICUYCHHIO PEATM3AINN TYPUCTCKO-PEKPEAIMOHHBIX MMPOCKTOB
NPEINpUATUS cepBUca B cdepe TpaHcmopra (IUIsI CaMOCTOSTEIBHOTO H3YYCHUS).
Metonbl hopMHpOBaHUS IEICH M 3a/1ad JACATCIBHOCTH TOJPa3JICICHUN CEPBUCHOU
JEATEIBHOCTH TPEIMPHUATHS, METOJIbI OPraHU3alMK TUIAHWPOBAHUS M MOHUTOPWHTA
JCATEIPHOCTH CEPBUCHOH KOMITAHMM B TpPAHCIOPTHOW cdepe U B cdepe
TOCTCIIPUUMCTBA Ha TPAHCIIOPTE, MEXaHW3M OPTraHHW3alldd WX BBITOJHCHUS (IS
CaMOCTOSATEIILHOTO U3Y4YeHHs). MeTOoAbl OCYIEeCTBIEHUS 1eJI0BOM KOMMYHUKAIIUU B
YCTHOW U MUCbMEHHOU popMmax B chepe Typusma U peKpearyi ¢ y4eToM TpeOOBaHM
norpebuTeneid Ha TpaHCHOPTe (VI CaMOCTOSITENIBHOIO W3Yy4YeHus). MeXaHu3m
OCYIIECTBJICHHS JEJIOBOM KOMMYHHMKAllUM B YCTHOM M NHCbMEHHON ¢opmax Ha
rocy/1apcTBeHHOM s3bike Poccuiickoit denepannu B chepe Typu3Ma U peKpearuu C
ydyeToM TpebOoBaHMI mMOTpeOuTeneil Ha TpaHcmopTe (A7 CaMOCTOSTEIHLHOTO
u3yueHus1). MeXaHu3M OCYIIECTBJICHUS JECJIOBOM KOMMYHUKAllMM B YCTHOM U
MUCbMEHHOM ¢opMax Ha HHOCTpaHHOM (BIX) s3bIKE (axX) B cdepe TypusMa u
pekpeani ¢ y4eToM TpeOoBaHM moTpeOuTeneit Ha  TpaHcmopre (I
CaMOCTOSITEJILHOTO ~ M3y4yeHHus). Meroabl  OmpeaeNeHus  MOTPeOHOCTH B
TEXHOJIOTMYCCKUX HOBAIUAX M MHOOPMAIIMOHHOM oOecrieueHHu B cepe cepBHUCa B
Mpoliecce OpraHM3allii U IUIAHUPOBAHUS NEATEILHOCTH TPEANPHUSITHS CEepBHUCA B
chepe Typu3Ma M peKpealdd ¢ y4eToM TpeOOBaHUM MOTPEOUTENICH Ha TPaHCIIOPTE
(m7st caMOCTOSITENPHOTO M3Y4eHHsI). MeTo/bl OCYIIECTBICHHUS TMMOMCKA U BHEIPEHUS
TEXHOJOTUYECKUX HOBAIUWA M COBPEMEHHBIX MTPOTPAMMHBIX MPOJAYKTOB B CEPBUCHYIO
JESTENHHOCTh OPTaHU3AIMU U TUIAHUPOBAHUSA JCSITEIILHOCTH MPEATPUATHS CEPBUCA B
chepe TypusMa M peKpearuu ¢ y4eToM TpeOOBaHWN MOTpEOUTENel Ha TPAHCIIOPTE
(m7mst  caMOCTOSITENTFHOTO HW3Yy4YeHHs1). MeToNbl HMCIOJB30BaHUS TEXHOJOTHYECKUX
HOBAIIUH ¥ COBPEMEHHOTO MPOTPAMMHOTO O0ECIICUEHUSI B CEPBUCHOM JIEITEITbHOCTH
B TPOIIECCE OPTaHW3AlMK U TJIAHUPOBAHUS JCSITEIBHOCTH TPEANPHUSITHS CEpBHCA B
chepe TypusMa M peKpearuu ¢ y4eToM TpeOOBaHWN MOTpEOUTENel Ha TPAHCIIOPTE
(mms  caMOCTOSITENIBHOTO W3y4eHWs). METOAbl OCYIIECTBICHHUS MapPKETHHTOBBIX
WCCJICIOBAaHUN PBIHKA YCIYT, MOTHBAIIMU TOTpeOHWTENeH M KOHKYPEHTOB B cdepe
Typu3Ma U PEeKpearny ¢ y9eToM TpeOOBaHUN MOTPeOUTENeH Ha TpaHCTIOpPTE, B
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3aBUCUMOCTH OT M3MEHEHUs KOHBIOHKTYpPBI PbIHKA U CIpoca MoTpeduTeneit (s
CaMOCTOSITEJILHOTO M3y4eHHs). MeToabl MPOJABHKEHUS U MNPOJAXH CEPBHCHOIO
MPOAYKTa, B TOM YHCJIE C MOMOIIBIO OH-JailH U HMHTEPHET TEXHOJOIMil B cdepe
Typu3Ma M peKpealuyd ¢ y4yeToM TpeOoBaHUI mOoTpeOuTeNneil Ha TpaHCIOpTE, B
3aBUCUMOCTH OT M3MEHEHHS KOHBIOHKTYpPBI PbIHKAa U CIpoca MmoTpedOuTeneit (s
CaMOCTOSITEJILHOTO H3y4YeHHUsA). MexaHu3MmM (QOpMUPOBAHMS CHELMATU3UPOBAHHBIX
KAaHAJIOB COBITa CEPBHUCHBIX MPOAYKTOB M YCIyr B cdepe Typu3Ma M pEeKpealuu C
y4eToM TpeOOoBaHUM MOTpeOuTeNel Ha TpaHCHOPTE, B 3aBUCHUMOCTU OT HW3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa OTpeOUTENeH (JIs1 CAMOCTOSITENBHOTO U3yUEHUs).

Tema 14. I'eonndgopmManMOHHbIE TEXHOJOTHU TYPUCTCKO-PEKPEANMOHHOI 0
NMPOEeKTUPOBAHUSA

Kitouesie paznenst ['MC. PaitonooOpa3zytoiue HakTopbl, YYUThIBAEMbIE MPU
TYPUCTCKO-PEKPEAIMOHHOM palioHUpoBaHMM. XapakTepuctuka paszaenos [HUC
«Bcemupnoe Hacieaue». Kaprorpaduueckuit 06510k, uHDOpPMAIMOHHBIA OJIOK,
CTATUCTUYECKUN OJIOK, TOUCKOBBIM OJIOK (11 CaMOCTOSITEIBHOTO H3Y4YEHUS).
MexaHu3M CHUCTEMHOI'O IOJX0Jla JJIs PEIICHHUS TOCTAaBJICHHBIX 3adad B cdepe
cepBHCa Ha TpaHCHOpPTE (UIsI CaMOCTOSITEIBLHOTO Hu3yudeHUs). MexaHu3Mm BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a7a4 B paMKax IMMOCTABJICHHOW IEU, UCXOMs U3
JEUCTBYIOIIMX TPABOBBIX HOPM, MMEIOIIMXCA PECYPCOB M OrpaHUYeHUU B cdepe
cepBHCca Ha TpaHCcHopTe (Il CaMOCTOSITENIbHOTO M3ydeHus). OCHOBHBIE METOJIbl U
pUEMbl TIJIAHUPOBAHUSI, OpPraHU3allM¥, MOTUBALIMM W KOOPJIUHAIMU JEATCIHbHOCTHU
npeanpusaTuil (moapaszaeneHuit) chepbl cepBrUca WU APYrux cdepax, B KOTOPBIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBUCHOM NEITEIBHOCTH (11 CaMOCTOSITEIHLHOTO
nu3yueHusi). OCHOBBI COBEPIICHCTBOBAHMHM CHUCTEMbl KJIMEHTCKHX OTHOIICHUWA B
CEpPBHUCHOM JESITEILHOCTH HAa TPAHCIIOPTE C MCIOIB30BAHUEM UHTEPHET-TEXHOJIOTUM
(W11 caMOCTOATENIBLHOTO U3yueHus). [IpakTuueckue nmpueMsl yIpaBiIeHUsSI TPOCKTaMU
B cepe 0O0CTy)KMBAHUSA HA TPAHCIIOPTE (JIJIT CAMOCTOSTEILHOTO U3YUCeHHS ). MeTO b
YIOPaBJICHUSI TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAaMHM, METOJbl IUIAHUPOBAHUA U
MOHUTOPUHT JIESITEIILHOCTH CEPBUCHOM KoMIaHuu B cdepe TpaHcmopra (s
CaMOCTOSITEAbHOTO  u3y4deHHs).  OCHOBbI ~ OpraHU3allMOHHO-YNPABICHUYECKON
NEATENIbHOCTU MO0 OOECHEUYCHUIO PEeau3allui TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB
MPEeANpUATHs CepBUCa B cdepe TpaHcmopTa (I CaMOCTOSITEIBHOTO H3y4YeHUs).
Metoasl GpopMHUpOBaHUS IEJeH W 3a1ad JESITSIBPHOCTH IOJPA3ICIICHHN CEPBUCHOMN
NEATENIbHOCTU MPEANPUITUS, METOAbl OpPraHU3alUN IJIAHUPOBAHMS U MOHHTOPUHTA
NEATCIIbHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCIOpPTHOH cdepe u B cdepe
rOCTENPUUMCTBA HAa TPAHCIOPTE, MEXAaHU3M OPraHU3allMi HX BBIMOJHEHUS (I
CaMOCTOSITEJILHOTO  M3yueHus). MeToapl  ompefeneHuss  NOTpeOHOCTH B
TEXHOJIOTMYCCKUX HOBAIUAX M WHOOPMAIIMOHHOM oOecrieueHUn B cepe cepBHUCa B
MpoLleCCe OpPraHu3ally W IMUIAHUPOBAHUS AESATEIbHOCTH MPEANPUSTUS CEpBUCA B
chepe TypusMa U pekpeardu ¢ y4deToM TpeOOBaHUN MOTpeOHTeNIe Ha TPaHCHOPTE
(m711 caMOCTOSITENTLHOTO M3Y4YeHUs ). MeToabl OCYIIECTBICHUS MOMCKA U BHEJPEHUS
TEXHOJIOTUYECKUX HOBALUA U COBPEMEHHBIX TPOTPAMMHBIX MTPOAYKTOB B CEPBUCHYIO
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JESTENHHOCTh OPTAaHU3AIMY U TUIAHUPOBAHUS ICSITSILHOCTH IPEANPHUATHS CEPBHCA B
chepe TypusMma U peKpeanuu ¢ yuyeToM TpeOoBaHMI moTpeOuTenei Ha TPAHCIOPTE
(It caMOCTOSITENTLHOTO HW3Y4YeHUsS). METOJbl HCIOJIb30BaHUS TEXHOJIOTHYCCKHUX
HOBAITUH W COBPEMEHHOTO MPOTPAaMMHOTO OOECIIEYCHHUS B CEPBUCHOM JIEATEILHOCTH
B TIPOIIECCE OPraHW3alMK W TJIAHUPOBAHUS NEATECILHOCTH MPEANPHITHSI CEpBHCA B
chepe TypusMa U peKpealnuu ¢ yuyeToM TpeOoBaHUM moTpeduTeneld Ha TPaHCIOPTE
(L7151 CAaMOCTOSITETTHHOTO U3YUYCHHUSA ).

Tema 15. OOcayxuBaHue JwAeidl ¢ OrpaHUYEeHHBIMH BO3MOKHOCTSAMU
30POBbSI METOAAMH PeKpeallid HAa TPAHCIOPTE, B TOM 4YHUCJIe HA BO3AYUIHOM
TPaHCIOPTe

PexpearimonHble TEXHOJOTHMHU, HAIpaBJIEHHbIE HAa OOCIY)XHUBAHHUE JIIOJACH ¢
OTPAaHUYEHHBIMH  BO3MOXKHOCTSIMU  370pOBbsl.  [IpMHIIMIIBI  peKpearimoHHBIX
TexHoJIOTUH. DYHKIIMU PEeKpealMOHHBIX TEXHOJOTUM. PekpealimoHHbIe TEXHOJIOTHH,
npumeHsembie B PO (s caMmocTosiTenbHOrO M3ydeHus). MeXaHu3M CHCTEMHOTO
oJaXo/aa JUIsl pelieHrs MOCTaBJICHHBIX 3a/ad B cepe cepBrca Ha TpaHCHopTe (s
CaMOCTOSITEJILHOTO M3y4eHHs). MexaHu3M BbIOOpa ONTUMAJBHBIX  CIOCOOOB
peleHus 3a1a4d B paMKax MOCTaBJICHHOM 117N, UCXOIS U3 JEHCTBYIOIMIMX MPABOBBIX
HOPM, MMEIOIIUXCS PECYPCOB M OTpaHWYEHUM B cepe cepBuca Ha TpaHcmopTe (s
CaMOCTOSITEIbHOTO H3y4eHUs1). OCHOBHBIE METOABI WU MPUEMBI IUIAHHUPOBAHUS,
OpraHv3aluy, MOTUBAIMM M  KOOpJIAHMHAIMU  ACATEIBbHOCTH  NPEANPUSATUN
(monpazaenenuii) cdepsl cepBuca WM APYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBJIICHHE CEPBUCHOW JEATEIBHOCTH (IJI1 CaMOCTOATEIbHOTO HW3Yy4YeHUs).
OCHOBBI COBEPILIEHCTBOBAHUM CHCTEMBI KJIMEHTCKUX OTHOIIEHUW B CEPBUCHOMU
NEATEIbHOCTH Ha TPAHCHOPTE C MCIHOJIb30BAHUEM HMHTEPHET-TEXHOJOTHI  (AJIs
CaMOCTOSITEIbHOTO M3ydeHus1). [IpakThueckne mpHemMbl YNpaBieHUS MPOEKTAMHU B
chepe oOCIyKMBaHUSI Ha TPAHCIOPTE (AJIT CAMOCTOATEIHLHOTO M3yudeHus). MeToabl
YIOPABJIEHUSI TYPUCTCKO-PEKPEAIMOHHBIMUA MPOECKTAMU, METOMbl IUIAHUPOBAHUS H
MOHHUTOPUHT JIEATEIFHOCTH CEPBHCHOW KOMMaHUM B cdepe TpaHcmopTa (s
CaMOCTOSITEIbHOTO  u3ydeHusi).  OCHOBbI ~ OpraHU3aIlMOHHO-YNPABICHUYECKON
NEATENIbHOCTU MO0 OOECHEUECHUIO PEeau3allui TYPUCTCKO-PEKPEALIMOHHBIX MPOEKTOB
MPEeANpUATHs CepBUcCa B cdepe TpaHcmopTa (I CaMOCTOSTEIBHOTO H3y4YeHUs).
Metoasl GpopMHUpOBaHHS IECH U 3aj1ad AEATCIbHOCTH TOApa3IeIeHUA CEPBUCHOM
NEATENIbHOCTU MPEANPUITUS, METOAbl OpPraHU3alUN IJIAHUPOBAHMS U MOHHTOPUHTA
NEATeIbHOCTH CEPBUCHOM KOMIIAaHMM B TpaHCIOpPTHOH cdepe u B cdepe
rOCTENPUMMCTBA HAa TPAHCHOPTE, MEXAaHU3M OPraHU3allMi HMX BBIMOJHEHUS (I
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeTonbl co3J4aHus M TMOAAECPKKU Oe30MacHbIX
YCJIOBUHM JKU3HEAEATENbHOCTH, B TOM 4YHUCJE MPU BO3HUKHOBEHUM YpPE3BBIYANHBIX
CUTyalluii B TIpoliecce u3ydeHUss ¢GOpM OpraHM3ali TpyJa W OICHKH WX
3¢ (HEeKTUBHOCTH, METOJAOB HOPMHPOBAaHUSA Tpyda, (popMm opraHmzanuu 3apaboTHOM
IJIaThl Ha OPEANPUITHSIX CEPBUCHOIO OOCTYKMBAaHUSI B TpaHCHOPTHOU cdepe (s
CaMOCTOSITEJILHOTO M3Yy4eHHUs). MeTonbl CO3J4aHus M TMOAJACPKKH Oe30MacHbIX
YCJIOBUH KU3HEAEATEIbHOCTH, B TOM YUCJIE MMPU BO3SHUKHOBEHUU YPE3BbIYAITHBIX
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cUTyanuii B cepe Typu3Ma M PEeKpearnu ¢ y4eToM TpeOoBaHMI MOTpeOuTeneii Ha
TPAaHCTIOPTE (TSI CAMOCTOSTEIFHOTO M3yUCHHUs ). MEXaHU3M CO3IaHMs U MOANCPKKA
0e30MacHBIX YCIOBUN JKU3HENEATCIbHOCTH, B TOM YHCJIE TPH BO3HUKHOBECHHH
Ype3BhIUAWHBIX CHUTyaIluid B cdepe Typu3Ma M PEKpealdud C Yy4eTOM TpeOOBaHMIMA
noTpebureneit Ha TpaHcHopTe (11 CAMOCTOSITETLHOTO U3YUCHHUS ).

Tema 16. IlpoekTHpOoBaHMe AKTHBHOIO OTAbIXa HAa TPAHCIOPTE, B TOM
yucjie Ha BO3AyIIHOM TPaHCIOpTe

[TonsiTue «aKTUBHBIA OTIBIX», «AKTUBHBIM Typusm». Buasl u  ¢dopmbl
aKTUBHOTO OTAbIXa. CIIOPTUBHBINA U SKCTpEMaNIbHBIA TYypu3M. OCHOBHbBIEC MPOOJIEMBI
pa3BUTHs akTUBHOro Typusma B P® (s camocrositesbHOTO M3yueHwus). Pazputue
aKTUBHOTO TypusMa B PO (mag camMoCTOATENBHOTO U3y4yeHus). MexaHu3m
CHUCTEMHOIr0 TOJIXOJa IS PelIeHUs] TMOCTaBJIEHHBIX 3a1ad B cdepe cepBuca Ha
TpaHCIOPTE (IIJI1 CaMOCTOSATENILHOT'O M3y4YeHUs). MexaHu3M BbIOOpa ONTUMAaTbHBIX
crioco0OB peIlIeHHs 33/1ad B paMKax MOCTABJIICHHOW IEJIM, UCXOJs U3 JCUCTBYIOIINX
PaBOBBIX HOPM, MMEIOIIUXCA PECYpCOB M OrpaHUueHuid B cdepe cepBuca Ha
TpaHcropTe (JIsI CaMOCTOSITELHOTO H3y4deHUs). OCHOBHBIE METOJbI W IPUEMBI
IUIAHUPOBAHUS, OpraHU3allMd, MOTHUBAIlMM W  KOOPJUHAIMHU  JEATEIbHOCTU
npeanpusTuil (moapaszaeneHuit) chepbl cepBuca WU ApYrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYIIECTBIICHUE CEPBUCHOM IEATEIBHOCTH (I CaMOCTOSITEIBHOTO
nu3yuyeHus). OCHOBBI COBEpPIICHCTBOBAHUM CHCTEMBbl KIHMEHTCKHX OTHOUIEHUWA B
CEpPBUCHOM JIEATEIIBHOCTH Ha TPAHCIIOPTE C HUCMOJIb30BAHUEM MHTEPHET-TEXHOJIOTUN
(mmst camocTosiTenbHOro u3ydeHus ). [Ipaktuueckue mprueMsl yrpaBieHUs! MPOEKTAMU
B cpepe oOCIyKUBAHUS HA TPAHCIIOPTE (IJI1 CAMOCTOSITEIBHOTO U3yUeHHUs ). MeTo bl
YIOPABJIEHUSI TYPUCTCKO-PEKPEALMOHHBIMU IPOEKTAMU, METOMbl IUIAHUPOBAHUS H
MOHHUTOPUHT JIEATEILHOCTH CEPBHCHOW KOMMaHUM B cdepe TpaHcmopTa (s
CaMOCTOSITEIbHOTO  H3ydeHHs).  OCHOBbI ~ OpraHU3alMOHHO-YIPABICHUYECKON
JESTEIBHOCTH TI0O OOECIICUCHHUIO PEaATU3ali TYPUCTCKO-PEKPEAIIOHHBIX MPOEKTOB
NpennpusiTusi cepBuca B cdepe TpaHcmopTa (IIsl CaMOCTOSITENBHOTO H3Y4YeHUs).
Metoasl GpopMHUpOBaHHS IECH U 3aj1ad AEATCIBHOCTH TOApa3IeIeHUNA CEPBUCHOM
NEATENIbHOCTU MPEANPUITUS, METOAbl OPraHU3alUN IJIAHUPOBAHMS U MOHHTOPUHTA
NEATeIbHOCTH CEPBUCHOM KOMIIAHMM B TpaHCIOpPTHOH cdepe u B cdepe
rOCTENPUMMCTBA HAa TPAHCHOPTE, MEXAaHU3M OPraHU3allMi HX BBINOJHEHUS (75
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeTonbl CcO3AaHus M MOAAECPKKH Oe30MacHbIX
YCIOBUHM JKU3HEAEATENbHOCTH, B TOM YHUCJE MPU BO3HUKHOBEHUM YpPE3BBIYANHBIX
CUTyalluii B TIpoliecce u3ydeHUs: ¢GOpM OpraHM3ali TpyJa W OICHKH WX
3¢ (HEeKTUBHOCTH, METOJAOB HOPMHPOBAaHUA Tpyda, (GpopMm opraHmzanuu 3apaboTHOM
MIaThl Ha TPEINPHUSATHSIX CEPBHCHOTO OOCIY)KMBaHUS B TPaHCHOPTHOU chepe (ms
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeTonbl cO3J4aHus M TMOAACPKKH Oe30MacHbIX
YCJIOBUHM JKU3HEAEATENbHOCTH, B TOM 4YHUCJE MPU BO3HUKHOBEHUM YpPE3BBIYANHBIX
cuTyaluil B cepe TypusMa U peKpeanuu ¢ y4eToM TpeOOBaHUM MOTpeOuTeneil Ha
TpaHCIOPTE (JI1 CAMOCTOSATENIBHOTO U3y4YeHUs ). MeXaHu3M CO3JaHus U MOJIEPKKU
0€30MacHbIX YCIOBHUI KU3HEACSATEIbHOCTH, B TOM YKCIIE MPU BO3HUKHOBEHUU
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YpEe3BBIYAMHBIX CUTyalluid B cdepe Typu3Ma U pPEKpealud ¢ yudeToM TpeOoBaHUiA
notpeburtened Ha TpaHCHOPTE (I CaMOCTOSITEIBLHOTO U3y4yeHHus). MeTossl
OCYILIECTBJICHUSI MAapKETUHTOBBIX HCCIECJOBAHWNA pPBIHKA YCIYr, MOTHBAIHH
noTpeduTeNel 1 KOHKYPEHTOB B cpepe Typu3Ma U peKpealru C y4eToM TpeOOBaHMIM
noTpeduTeneil Ha TPaHCIOpPTEe, B 3aBUCHMOCTH OT U3MEHEHUS KOHBIOHKTYPHI PhIHKA
U crpoca nmoTpedurtenei (1y1s1 caMoCTOATEIBHOTO U3ydeHUs). MeTO bl POABMIKEHUS
U TPOJIaXXH CEPBUCHOTO MPOJAYKTa, B TOM YHCIE C MOMOIIbIO OH-JIAWH M UHTEPHET
TEXHOJIOTUH B chepe Typu3Ma M peKpealuu ¢ y4eToM TpeboBaHui MmoTpeduTeneii Ha
TPaHCIIOPTE, B 3aBHUCHUMOCTH OT H3MEHEHHs] KOHBIOHKTYPHI pBIHKA M CIpoca
norpeduteneld (i1 CaMOCTOATENBHOTO W3y4deHHs ). MexaHu3Mm (HOpMUPOBAHHUS
CTCIIMAaTU3MPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYr B cdepe
Typu3Ma M pEKpealnuu ¢ y4eToM TpeOOBaHMiA MOTpeOWTeNeil Ha TpaHCIOpTE, B
3aBHCHUMOCTH OT W3MEHEHHUs KOHBIOHKTYPHI PhIHKA M CIpoca MOTpeOuTeneit (s
CaMOCTOSITETTFHOTO U3YYCHHS).

Tema 17. YnpasiieHne napTHepCKMMH OTHOLIEHUAMH B cepe TypUCTCKO-
PeKpealMoOHHOr0 cepBUCa

[TonsiTMe TApTHEPCKUX OTHOIICHWH B Typu3Me. B3auMOOTHOIICHUS MEXITy
OpeIlpUHUMATEIEeM M HAaeMHBbIM PAaOOTHHUKOM [0 TOBOJY 3apabOTHOM MaThl M
yCIOBUSAMH  Tpylda. MexdupMeHHOe MapTHEPCTBO WM B3aWMOOTHOUICHUS
OpPEANpPUATUS C Pa3IMYHBIMU KOHTpareHTamu. JlenoBasi penmyTaiusi, HaJeKHOCTb
naptHepa. DPGHEeKTUBHOCTh MApTHEPCKUX CBs3el. KOHCTpYKTHBHBIE MapTHEPCKHE
OTHOLIEHUS  (AOJMM  MAPTHEPOB, MPHUHIMI  E€IWHOHAYaAIMUs, paclpelecHue
NOJTHOMOYUM, OTBETCTBEHHOCTH, GYHKUUNA, NPOUEAYpPHl TPHUHATHUS  pEUIeHUH,
BEJICHUE YIIPABJICHYECKOTO yuyeTa, MPOIEAyphl pasperieHus: crnopoB). KoHGIUKTHI
Mexay — maptHepamMu.  DopMbl  CETEBOrO  B3aUMOJECHUCTBUSL B TypHU3ME.
[IpocTpaHCTBEHHbIE YPOBHU B3aUMOJEHCTBUA B HWHIAYCTPUU Typu3zMa (Ijs
CaMOCTOSITEIbHOTO M3yueHMs). CTpaTeruyeckue ajabsSHChl aBHAKOMMAHWM (JJis
CaMOCTOSITEJILHOTO M3Y4YeHHUs). MexaHu3M CUCTEMHOIO MOAXOJA A PEHIeHUs
MOCTABJIICHHBIX 3a7a4 B c(epe cepBUca HA TpaHCHOPTE (I CaMOCTOSTEIHHOTO
n3ydeHus). MexaHusMm BbBIOOpa ONMTHUMAIBHBIX CIOCOOOB pEIIeHUsS 3a7ad B paMKax
MIOCTaBJICHHOW II€JIM, HUCXOJd M3 JCHCTBYIOIIMX MPABOBBIX HOPM, HMEIOLIUXCS
pecCypcoB U OrpaHHuYEHUl B cepe cepBUca Ha TPAHCHOPTE (VI CAaMOCTOSTEIBHOIO
n3yueHust). OCHOBHbIE METObI U IPUEMBI [IJIAHUPOBAHUS, OPTaHU3ALINK, MOTUBALIUU
U KOOPJIMHAIIMU JEATEIbHOCTH MPEaNnpusITUil (TIopa3aeneHuii) cgepsl cepBuca uiu
Opyrux cepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOU JEATEIbHOCTH
(mmsg  camocToATeNbHOrO U3y4yeHUsi). (OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMBbI
KIIMEHTCKUX OTHOIIEHUH B CEPBUCHOW JESATEIBHOCTM HA TPAHCIOPTE C
WCIIOJIb30BAaHUEM HMHTEPHET-TEXHOJOTUM (71 CaMOCTOATENIBHOTO  U3Y4YEHUS).
[IpakTnueckne mpueMbl YOpABICHWS TPOEKTaMH B cdepe oOCTyKuBaHHUS Ha
TpaHcropTe (sl CaMOCTOATENbHOrO M3y4yeHHs). MeToabl yrpaBieHUs] TYPUCTCKO-
PEKpPEALMOHHBIMY MPOEKTaAMHU, METO/Ibl TUIAHUPOBAHUS U MOHUTOPUHT JACSTEIbHOCTH
CEpPBUCHON KOMMAaHUU B cdepe TpaHcropTa (IjIsi CAaMOCTOSITEIbHOTO U3YUEHHUS).
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OCHOBBI  OpPTaHM3AIMOHHO-YIPABICHYECKONH  JEATEIPHOCTH IO  OOECHEUYCHHUIO
peanu3anun TYpUCTCKO-PEKPEAlMOHHBIX MPOEKTOB MPEANpUsATUsl cepBUca B cdepe
TpaHcHopTa (s CaMOCTOSITEIbHOTO M3y4deHus). MeToabl (GopMHUpOBaHUS LieNIed U
3a1a4  JeSATeNbHOCTH TOApPAa3IeICHU CEepPBUCHON NEATETBHOCTH MPEANPHUSITHS,
METOJbl OpTaHW3allMi TUIAHUPOBAHUS W MOHHTOPUHTA JEATEIHHOCTH CEPBUCHOM
KOMIIAaHUH B TPAHCIOPTHOH cdepe M B cepe rocrempuuMcTBa Ha TPAHCIIOPTE,
MEXaHW3M OpraHW3aliyd WX BBINOJHEHHUA (IUII CaMOCTOSATEIBHOTO HW3YUYCHHS).
MeTob1 OCYIIECTBICHUS COMATBHOTO B3aMMOJICHCTBHSI M pealli3allii CBOCH pOiv B
KOMaHze B chepe TypusMa M peKpeanuu ¢ ydeToM TpeboBaHUi moTpeOuTeneld Ha
TpaHCTIOpTE (11 CaMOCTOATEIBHOTO M3y4deHHs). MeToasl ompeieneHuss u
peanm3anuy CBOEH poilM B KOMaHAEe B cdepe Typu3Ma M pPEKpealud C Y4eToM
TpeOboBaHUN MOTpeOUTENe Ha TpaHcmopre (JISI CaMOCTOATEIHLHOTO HW3YUYEHUS).
MexanusM obecrieueHusl COLMAIbHOTO B3aUMOJEHCTBUS B cdepe TypusmMa U
pekpeanud ¢ y4etroM TpeOoBaHWI moTpeOuTeneid Ha TpaHcmopTe (s
CaMOCTOSITETLHOTO ~ W3y4YeHHUs).  METOapl  OCYIIECTBICHHS  MapKETHHTOBBIX
WCCIICJIOBAaHUN pBhIHKA YCIYT, MOTHBAIIMHM MOTPEOHTENCH W KOHKYPEHTOB B cdepe
Typu3Ma M pEKpeanud ¢ y4eToM TpeOOoBaHWiA MOTpeOWTENeii Ha TpaHCIOpTE, B
3aBHCHUMOCTH OT W3MEHEHHUS KOHBIOHKTYPBI PhIHKA M CIpOca MOTpeOuTeNned (s
CaMOCTOSITETLHOTO HW3Yy4YeHHs). MeToapl TPOABMKEHUS W TPOJAXH CEPBUCHOTO
NpOAyKTa, B TOM YHCJIE C MOMOIIBIO OH-JIAWH WM HMHTEPHET TEXHOJIOTHH B cdepe
Typu3Ma M peKpeanud ¢ y4eToM TpeOOoBaHWiA MOTpeOWTeNeil Ha TpaHCIOpTE, B
3aBHCHMOCTH OT W3MEHEHHUs KOHBIOHKTYPHI PhIHKA M CIpOca MOTpeOuTene (s
CaMOCTOSITETTFHOTO HW3y4YeHHUs ). MexaHu3M (GOpMHUpPOBAHHS CIHEIHATN3UPOBAHHBIX
KaHAJIOB COBITA CEPBHCHBIX MPOIYKTOB M YCIYT B cepe Typu3Ma U peKpeanuu C
y4eTOM TpeOOBaHWI MOTpEOUTENeH Ha TpaHCIOPTE, B 3aBUCUMOCTH OT W3MCHCHWSI
KOHBIOHKTYPBI PBIHKA U CIIPOCa MOTpeOuTeNIel (11 CaMOCTOSTEIBHOTO U3YICHHUS).

Tema 18. Obecnieuenue 6e30MaCHOCTH TYPUCTCKUX 00bEKTOB

[TonsiTue «6e30macHOCThY B TypusMme. Prucku B Typusme. Bocnpusitue pucka y
pa3HbIX HaponoB. bezomacHOCTh B cepe rocrempuuMcTBa (11 CaMOCTOSTEILHOTO
u3ydeHus1).  Texuuueckue  cpeicTBa  obecmedeHuss — Oe3omacHocTd (s
CaMOCTOSITEILHOTO M3y4eHus1). be3omacHocTh Ha BoJ€ (71 CaMOCTOSITEIBHOTO
U3y4YeHHUsI). OKCTpeMallbHble  BUIbBI  CIIOpPTa, oOecreueHne  Oe30MacCHOCTU
(maparmaiIuHr, creaeoTypusM) (IUIsi caMOCTOSITeNIbHOTO M3ydeHwus). ObecnieueHue
0e30MacHOCTA TYPUCTOB MPH (HOTOCHEMKU C KUBOTHBIMU (IIJII CAMOCTOSITEIIHHOTO
u3yuyeHus). MexaHu3M CHUCTEMHOTrO MOJXOJa JJis PEUICHUs MOCTaBJICHHBIX 3a7a4 B
chepe cepBHca Ha TpaHCIOPTE (I CAMOCTOSTEIBLHOTO H3y4deHHs). MexaHu3M
BBIOOpA ONTHUMAJBHBIX CIIOCOOOB pPEIICHHS 3aad B paMKaxX IMOCTaBJICHHOW IIETH,
UCXOJISl U3 JCHCTBYIOIIMX MPABOBBIX HOPM, UMEIOIINXCS PECYPCOB M OIPAHUYECHUI B
chepe cepBHca Ha TpaHCIOPTE (IS CaMOCTOATEIbHOro wu3ydeHus). OCHOBHBIC
METOJbl W MPUEMBbl IUIAHUPOBAHMS, OpPraHU3allMd, MOTHUBAIMM W KOOPAMHAIUU
NEeATEeNIbHOCTU MPEANpUuiTHil (mopasaesieHuil) chepsl cepBruca WK Ipyrux cdepax,
B KOTOPBIX HEOOXOJIUMO OCYIIECTBIICHUE CEPBUCHOM AEATEIBbHOCTU (JIs
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CaMOCTOSATEIBHOT0 M3yudeHus). OCHOBBI COBEPIIEHCTBOBAHUM CUCTEMBbI KIIMEHTCKHUX
OTHOIIEHU B CEPBUCHON JAEATENBHOCTH HAa TPAHCIOPTE C HCIOJIb30BAaHUEM
MHTEPHET-TEXHOJIOTHIA (IUIs1 CaMOCTOSTENbHOr0 u3ydeHus). [Ipakrnueckue npuemsl
yIOpaBlieHUs TOpoekTamMu B cdepe oOCTyKMBaHUS Ha  TpaHcnopre (s
CaMOCTOSITEJILHOTO HM3y4eHHs). MeTo/bl YNpaBiIeHUs TYPUCTCKO-PEKpPEallMOHHBIMU
MPOEKTAMH, METOJbl IUIAHUPOBAHUS W MOHUTOPUHI JAESTEIbHOCTU CEPBUCHOM
KoMMaHuu B cdepe TpaHcnmopTra (IIsi CaMOCTOSITENBHOTO u3yudeHus). OCHOBBI
OpraHU3alMOHHO-YIIPaBICHUYECKOM JI€ATEIbHOCTH MO OOECHEUYEeHHUIO pealu3aliu
TYPUCTCKO-PEKPEALMOHHBIX MPOECKTOB MPEANPUITHS cepBHUCa B cdepe TpaHcmopTa
(mmst  caMOCTOATENbHOrO u3yuyeHus). Mertonbl ¢GopMHupoBaHUs LeNed W 3a1ay
NEeSTENbHOCTH TOJpa3/IeJICHU CEPBUCHOW JEATENbHOCTU MPEANPHUSATUS, METOJbl
OpraHu3alyy TUIAHUPOBAHUS U MOHUTOPHUHTIA JEATEIHOCTH CEPBUCHOM KOMITAHUU B
TPaHCIOPTHOW cdepe U B cdepe TrocTeNpUUMCTBA Ha TPAHCIIOPTE, MEXAaHU3M
OpraHu3alid WX BBIMNOJHEHUS ()11 CaMOCTOSITENBHOTO H3ydeHus). MeTomabl
CO3IaHMs U MOAJIEPKKU O€30MaCHBIX YCIOBUMN KU3HEIEATETLHOCTH, B TOM YUCIIE TIPU
BO3HWKHOBEHUH YPE3BBIYAMHBIX CUTYaIIMi B Mpollecce 3ydeHus: popM opraHuzanuu
TpyJa M OLEHKH HuX dS(PPEeKTUBHOCTH, METOJOB HOPMHPOBaHUA Tpyna, GopMm
opraHu3anuy 3apabO0THOM MJaThl HAa MNPEINPHUATHSIX CEPBUCHOTO OOCIYXUBAaHUSA B
TPAHCIIOPTHOU cdepe (I CaMOCTOATENbHOTO HW3y4yeHusi). MeTonbl co3fgaHus U
HNOJJIEP)KKM  O€30MacHBIX YCIOBUN KM3HENEATEIBHOCTH, B TOM 4YHCIE TIPH
BO3HMKHOBEHUH YPE3BBIYANHBIX CUTYyallMil B cepe Typu3Ma U peKpeari ¢ y4eToM
TpeOoBaHUN TOTpeOuTEeNe Ha TpaHCHOpPTE (I CaMOCTOSATEIBHOTO H3YUEHHUS).
MexaHu3M co31aHus U TOIJEPKKH O€30MacHBIX YCIOBHM KU3HEAEATEIHLHOCTH, B
TOM 4YHCJE€ NpPU BO3HUKHOBEHUHU YPE3BBIUAWHBIX CUTyalluii B cdepe TypusMa u
pekpeani ¢ y4eToM TpeOoBaHM moOTpeOuTenel Ha  TpaHcmopre  (muIs
CaMOCTOSATEILHOTO U3YUYCHHUS).

Tema 19. IIpoexkTHpPOBaHUE PeKPEANUOHHBIX POrPaMM HA TPAHCHOPTeE, B
TOM YHCJIe HA BO3AYIIHOM TPaHCIOpPTe

Typuctrueckue, peKpealroHHbIE MNPEIJIOKEHUSI Ha OTEYECTBEHHOM U
3apyOekHOM  pbiHKEe. (OCHOBHBIE  TIOTPEOUTEIILCKUE  CBOMCTBA  TYpPUCTCKO-
pekpeanmoHHbIXx  mporpamM.  dDakTopel,  Biaustomme Ha  (HOpPMHUpPOBaHUE
pPEKpeallMoHHOro mpemiokeHus. CTpyKTypa pEKpealOHHOrO MpeanoxeHus (A
CaMOCTOSITEJILHOTO U3Yy4YeHHs). MexaHuW3M CHUCTEMHOrO MOAXOJa i pElIeHUus
MOCTABJICHHBIX 3a7a4 B cepe cepBUCa HA TpaHCHOPTE (IJI CaMOCTOSTEIHHOTO
nu3ydeHus). MexaHu3M BBIOOpa ONMTHUMAIBHBIX CHOCOOOB pEIIeHUsS 3a7ad B paMKax
MOCTaBJICHHOW II€JIM, HUCXOJd U3 JCHCTBYIOIIMX MPABOBBIX HOPM, HMEIOIIUXCS
pPECYpPCOB W OTpaHWYEHUI B chepe cepBuca Ha TpaHCTIOPTE (I CAaMOCTOSITEIIHHOTO
n3yueHusi). OCHOBHbIE METObI U PUEMBI [IJITAHUPOBAHUSI, OPTaHU3ALIMK, MOTUBALIUU
Y KOOpAMHALUU JIESITENbHOCTH MPEeANpUsITUN (Moapa3aeneHuii) cepsl cepBrca Uiu
npyrux cdepax, B KOTOPbIX HEOOXOAUMO OCYIIIECTBICHUE CEPBUCHOMN AEATEILHOCTH
(mms  camocToATeNbHOTO H3y4yeHUsi). (OCHOBBI COBEPIICHCTBOBAHUU  CHUCTEMBbI
KJIIMEHTCKUX OTHOUIEHUW B CEPBUCHOU JIESITEIIBHOCTH HA TPAHCIOPTE C
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WCIIOJIb30BAaHUEM HMHTEPHET-TEXHOJOTUM (IJI1 CAaMOCTOSTEIIBHOTO  M3YUYEHUS).
[IpakTryeckue mOpUEMBbl yIpaBiIeHUS TpoeKTaMu B cdepe O0OCTyKUBaHUS Ha
TpaHcnopTe (JJIsI CAaMOCTOSITEILHOTO M3y4yeHus). MeTonbl ynpaBlieHUsS TYpPUCTCKO-
PEKpPEAMOHHBIMU MPOEKTAMHU, METOJIbl TUIAHUPOBAHUS U MOHUTOPUHT JCSATEIbHOCTH
CEpBUCHOM KoMIaHuUU B cdepe TpaHCIoOpTa (i1 CaMOCTOATEIBHOTO H3YUYEHUS).
OCHOBBI ~ OpPraHU3aLMOHHO-YIIPABICHUYECKOM  JESITENIbHOCTH IO  00ECHEeYeHHUIO
peanu3aiu TYPUCTCKO-PEKPEAIMOHHBIX MPOCKTOB MPEANPUITHS cepBHca B cdepe
TpaHcmopTa (i1 CaMOCTOSITEJIbBHOTO u3y4deHus). MeTtonbl GopMupoBaHus 1eield u
3a/1a4  JIEATEIbHOCTU TOJPa3Je/IeHUd CEPBUCHOM JESATEIBLHOCTH TMPEANPHUSLTHSA,
METOJbl OpraHU3alluu TUJIAHUPOBAHHWS W MOHHUTOPUHIA JIESITEIIBHOCTH CEPBUCHOMU
KOMITAHUM B TpPaHCHOPTHOU cdepe W B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE,
MEXaHU3M OpraHu3allMi WX BBINOJTHEHUS] (JJIsI CaMOCTOSITEILHOTO HW3Y4YEHUS).
MeToabl OCYIIECTBICHUSI MAPKETUHTOBBIX UCCIEIOBAHUN PBIHKA YCIIYT, MOTHUBAIIMHU
noTpeduTenel 1 KOHKYPEHTOB B cepe TypusMa U peKpealuu ¢ y4eToM TpeOOBaHUMA
notpeduTenel Ha TPAHCIIOPTE, B 3aBUCUMOCTHU OT M3MEHEHMSI KOHBIOHKTYPhI PhIHKA
U crpoca noTpedurenen (st caMOCTOATEIBHOTO U3yUeHHs ). MeTO bl TPOABUKEHUS
U TPOJIaXKW CEPBUCHOTO MPOAYKTA, B TOM YHUCJIE C MOMOIIbIO OH-JIAWH U UHTEPHET
TEXHOJIOTHH B chepe TypusMa U peKpealun ¢ yueToM TpeOOoBaHHM moTpeduTene Ha
TpaHCIIOPTE, B 3aBUCHMOCTH OT HU3MEHEHMsS KOHBIOHKTYPhI pBIHKA M CIIpoca
norpedbuTenerd (I CaMOCTOSITENIBHOTO U3ydeHus). Mexanusm (hopmMupoBaHus
CHEIUATM3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOIYKTOB U YCIYr B cdepe
Typu3Ma M peKpealud ¢ ydeToM TpeOoBaHUN TOTpeduTeneil Ha TpaHCHoOpTe, B
3aBUCUMOCTH OT M3MEHEHUS KOHBIOHKTYPBI PBIHKa M clipoca mnorpedureneit (asns
CaMOCTOSATEILHOTO U3YUECHHUS).

Tema 20. Tunosorusi TYpMCTCKUX KJIACTEPOB

[lonstne «rypuctckuii knacrepy». [lokazarenn W KpUTEpUH  OLUECHKH
TypUCTCKHUX KiactepoB. [Ipobrema (yHKIMOHUpPOBaHUS W Pa3BUTHS TYPUCTCKO-
pEKpeanmoHHbIX KiacTepoB. OCOOCHHOCTH pa3BUTHUS TYPHCTCKOTO KiacTepa B
Poccun (17151 caMOCTOSATENTLHOTO U3YYECHUS).

OKOHOMMYECKHE  MOAXOAbl K TMOHMMAHUIO TYPUCTCKHX  KIIACTEPOB.
[IpeumyimectBa oOpa3oBaHUs KJIAcCTEpOB [JIi Majoro M CpeIHero Owu3Heca.
Hcnonp3oBaHue HMHHOBaMA B paMKax TYpPUCTCKoro kiacrepa. OOsi3aTenbHble
KOMIETEHIMY W  HAaBBIKM  KOOPJAMHATOPOB TYPHUCTCKOrO  Kiactepa  (ajs
CaMOCTOSITEJILHOTO HM3y4eHHs). MexaHu3M BbIOOpa ONTUMAJBHBIX  CHOCOOOB
pelieHus 3aa4 B paMKax MOCTaBJIECHHOM LENU, UCXO0I U3 JEeUCTBYIOIIMX MPABOBBIX
HOPM, MMEIOIIHUXCSI PECYPCOB M OTPaHWYCHHI B cpepe cepBuca Ha TpaHCIOPTE (IJIs
CaMOCTOSITEIbHOTO H3y4eHusi). OCHOBHBIE METOABI M MPHUEMBbl TUIAHUPOBAHUS,
OpraHv3aluy, MOTUBAIMM M  KOOPJIHMHAIMU  ACSATEIBbHOCTH  NPEANpUSTUN
(monpazaenennii) cdepsl cepBuca WM APYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM JAESATEIBHOCTH (VIS CaMOCTOSITEIbHOTO M3YYEHUS).
OCHOBBI COBEPIIEHCTBOBAHUU CHCTEMBI KIHEHTCKUX OTHOLICHWA B CEPBUCHOMU
NEATEeNIbHOCTU HAa TPAHCIIOPTE C UCIIOIb30BAaHUEM MHTEPHET-TEXHOJOTHM (15
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CaMOCTOSATEJILHOTO ~ M3y4yeHusd). Meroasl ¢GopMHpOBaHUS Leled U 3a1ay
ACSITENTFHOCTH TOAPA3ICTICHU CEPBUCHON JAEATEIBHOCTH TPEATNPHUSNTHS, METOJbI
OpTraHM3alll{ TUITAHUPOBAHUSA U MOHUTOPHUHTA JACSITETLHOCTH CEPBUCHOM KOMIAHUH B
TpaHCHIOpTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha TPAHCIOPTE, MEXaHU3M
OpTraHM3aIMU WX BBITTOJHEHUS (AJI1 CAMOCTOSTEILHOTO H3yUSHHUS).

Tema 21. YnpaBieHne TYpUCTCKO-pPeKpealiMOHHBIMM IIPOEKTAMH

Mogens ymopaBieHUs TYpPUCTCKUMH TIPOEKTaMH Ha 0a3e KOHKYPEHTHBIX
npeumyiiects. Mogenb obecnedeHuss I(QPEKTUBHON NESITEIBHOCTH MAJIOr0 U
cpeaHero Ou3Heca TYpPUCTCKOTO Kiactepa. Mojenb pa3BUTHS PETHOHAIBHBIX
TYPUCTCKUX KJacTepoB. Mogenb (HOpMUpPOBAHUS  HAYyYHO-OPUEHTHUPOBAHHBIX
Typuctckux kmacrepoB. [UIl kak moaxonq K  yOpaBlIeHHIO B Typu3Me.
NHHOBAIIMOHHBIN TOAXOJ K YNPABJICHUIO TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTaMU
(TeXHOJIOTHYECKHE, CTpaTeru4ecKue, OpraHu3aIMOHHBIE, KOMMEpPUECKHUe
uHHOBaIMM). [lapamMeTpsl TOrUCTUYECKUX TTOAXOA0B, HEOOXOIUMBIX JIJISl YIIPaBICHUS
(Typuctbl, ¢GUHAHCHL, YCIyrd, HWHpoOpMaIuMs, Martepuaiabl, KaJapbl). MexaHu3M
CHUCTEMHOIr0 TIOJIXOJa IS PeIIeHUs] TOCTaBJIEHHBIX 3a1ad B cdepe cepBuca Ha
TpaHCIIOPTE (11 CAMOCTOSATEILHOT'O M3y4eHHUs). MexaHnu3M BbIOOpa ONTHMAJIbHBIX
criocoOOB pelIeHHs 3a/1ad B paMKax MOCTABJICHHOW IIEJIM, UCXOJs U3 JECUCTBYIOIIUX
IPaBOBBIX HOPM, HMMEIOIIUXCA PECYpCOB M OrpaHUueHUi B cdepe cepBuca Ha
TpaHcnopTe (Il CaMOCTOATENBHOTO U3yueHHsi). OCHOBHBIE METOJABI U TMPHUEMBI
IJIAHUPOBAHUS, OpraHu3allid, MOTHUBALlUM W  KOOPAMHALMHM  JIESITEILHOCTH
npeanpusaTuil (moapaszaeneHuit) chepbl cepBrUca WU APYrux cdepax, B KOTOPBIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM JEITEIBHOCTH (I CaMOCTOSITEIHLHOTO
n3yueHusi). OCHOBBI COBEPIICHCTBOBAHMHM CHUCTEMbl KJIMEHTCKHX OTHOIICHUWA B
CEpPBHUCHOM JESITEILHOCTH HAa TPAHCIIOPTE C MCIOIB30BAHUEM UHTEPHET-TEXHOJIOTUM
(W11 caMOCTOATENIBHOTO U3yueHus). [IpakTuueckue nmpueMsl ypaBieHUs TPOEKTaMuU
B cepe 00CTy)KMBAHUS HA TPAHCIIOPTE (MIJIT CAMOCTOSITEILHOTO M3Yy4YeHHUs ). MeToabl
YIOPaBJICHUSI TYPUCTCKO-PEKPEAIIMOHHBIMU TPOCKTAaMHM, METOJbl IUIAHUPOBAHUA U
MOHUTOPUHT JIESITEIILHOCTH CEPBUCHOM KoMIaHuu B cdepe TpaHcmopra (s
CaMOCTOSITEAbHOTO  u3y4deHHs).  OCHOBbI ~ OpraHU3allMOHHO-YNPABICHUYECKON
NEATEIbHOCTU MO OOECHEUYCHUIO PEeau3allui TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB
MPEeANpUATHs CepBUCa B cdepe TpaHcmopTa (I CaMOCTOSITEIBHOTO H3y4YeHUs).
Metoasl GpopMHUpOBaHHS IECH W 3a1ad AEATCIbHOCTH TOApa3IeIeHU CEPBUCHOM
NEATENIbHOCTU MPEANPUITUS, METOAbl OpPraHU3alUN IJIAHUPOBAHMS U MOHUTOPUHTA
NEATCIbHOCTH CEPBHUCHOM KOMIIAHMM B TpaHCIOpPTHOH cdepe U B cdepe
rOCTENPUUMCTBA HAa TPAHCHOPTE, MEXAaHU3M OPraHU3allMi HMX BBIMOJHEHUS (I
CaMOCTOSITEILHOTO U3YYEHUS ). Mertonsl OCYUIECTBIICHHS COLIMAJIbHOTO
B3aMMOJICUCTBUSl W pealu3allii CBOEH poJiM B KOMaHJe B cdepe TypusMa Hu
pekpeanuu ¢ y4eToM TpeOoBaHWM mMOTpeOuTene Ha TpaHcmopre (s
CaMOCTOSITEJILHOTO M3Yy4yeHHUsi). MeTopl ONpeesieHUs] U peaau3alid CBOeH pojiu B
KOMaHJie B cepe TypusMa U peKpealu ¢ ydeToM TpeOOoBaHMM MOTpeOuTeNne Ha
TpaHcropTe (AJisI cCaMOCTOSITENILHOTO HU3ydeHus). MexaHusm oOecreueHus
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COLIMATBHOTO B3aUMOJICHCTBUS B cpepe Typru3Ma M PEeKpealuu ¢ yueToM TpeOOBaHU
notpeburtenei Ha TpaHCHopTe (VI CaMOCTOSITEIBHOTO U3y4eHHs). MeTroasl
CO3/IaHUs U TIOJJICPIKKN O€30MaCHBIX YCIOBUH )KU3HEACATEIBHOCTH, B TOM YHCIIE TIPU
BO3HUKHOBEHUH YPE3BBIYANHBIX CUTYAIMH B MpoOIecce N3ydeHUs (opM OpraHu3aIiu
TpyJa M OUEHKH HuX 3S()PEKTUBHOCTH, METOJOB HOPMHUPOBaHUS Tpyda, (Qopm
opraHu3anuu 3apabOTHON MJaThl HAa TPEINPUATHUSAX CEPBHUCHOTO OOCITY)XKMBAHHS B
TpaHCHIOPTHOU cdepe (I CaMOCTOATENIBHOrO HU3yudeHHs). MeToabl CO3AaHusi U
MOJJICPKKA O€30MAaCHBIX YCIOBHM IKU3HEJACATCIPHOCTH, B TOM YHCJIE TMPHU
BO3HWKHOBCHUH YPE3BBIYANHBIX CUTYyalMil B chepe Typu3Ma U peKpearii ¢ y4eToM
TpeOboBaHUN MOTpeOUTENe Ha TpaHcmopTe (JISI CaMOCTOATEIHHOTO HW3YUYEHUS).
MexaHu3M CO3/1aHusl W TOJACPKKH O€30MaCHBIX YCIOBHUU JKU3HEICATEILHOCTH, B
TOM 4YHCJIC NPU BO3HUKHOBEHUHW YPE3BBIYAWHBIX CHUTyalluii B cdepe TypusMa u
pekpeanuu ¢ y4etroM TpeOoBaHWI moTpeOuTeneid Ha TpaHcmopTe (s
CaMOCTOSITEILHOTO ~ HW3y4deHHus).  MeToapl  ompeaeneHuss  MOTpeOHOCTH B
TEXHOJIOTUYECKUX HOBAIMAX U MH(OPMAIIMOHHOM obOecriedyeHnn B cepe cepBuca B
npolecce OpraHu3alvy W TUIAHUPOBAHUS JACSITEILHOCTH MPEANPHITHS CEpBHCA B
chepe Typu3Ma M peKpealuu ¢ y4eToM TpeOOBaHMU MOTpeOuTeNeld Ha TPaHCIIOPTE
(1T caMOCTOSITENIBHOTO M3Y4eHHs1). MeTOIbl OCYIIECTBICHHUS TIOUCKA W BHEIPCHHUS
TEXHOJIOTUYCCKUX HOBAIUK M COBPEMECHHBIX MTPOTrPAMMHBIX MPOJTYKTOB B CEPBHCHYIO
JEeSTENBHOCTh OPTaHU3AIMU U TNIAHUPOBAHUSA JCSITEIILHOCTH MPEANPUATHS CEPBUCA B
chepe TypusMa M peKpeanuu ¢ y4eToM TpeOOBaHUN MOTpeOuTeNeld Ha TPaHCIIOpPTE
(I7mst caMOCTOSITENTLHOTO M3Yy4yeHUs1). MeTolbl MCIOJB30BAHUS TEXHOJIOTHYECKUX
HOBAIMl U COBPEMEHHOT'0 MPOTrPaMMHOTO OOECIIEYeHHsSI B CEPBUCHOM JeATEeIbHOCTH
B TIpOlIeCCe OpraHU3allud W TUIAHUPOBAHUSA JEATEILHOCTU TMPEANPUATHS CEpBUCA B
chepe TypusMa U peKpealdd ¢ yuyeToM TpeOoBaHUN MOTpeOHUTENIe Ha TpaHCTIOPTE
(mmst  camMoCTOSITENBHOTO HW3y4yeHHus). MeToabpl OpraHu3alid OLIEHKH KadecTBa
OKa3aHMUs YCIAYT B CEPBHUCE HA OCHOBE KIHMEHTOOPHWEHTHPOBAHHBIX TEXHOJOTUW B
Ipollecce OpraHu3alii U TUIAHUPOBAHUS JEATEIBHOCTU TMPEANPUSITHS CEepBUCA B
chepe TypusMa U peKpealdyd ¢ y4eToM TpeOOBaHUU MOTPEOUTENICH Ha TpaHCIIOPTE
(11 caMoCTOATENbHOrO M3y4deHHs). MeToapl obecrieueHus: TpeOyeMoro KadecTBa
MIPOIIECCOB OKAa3aHUs YCIYT B COOTBETCTBUU C MEXKIYHAPOAHBIMHU U HAIIMOHATHHBIMH
CTaHJapTaMd B TIPOIECCEe OpraHuM3aly W IUIAHUPOBAHUS  JIEATEIHLHOCTH
MPEeANpUsATHs CepBUCa B cdepe Typu3Ma H peKpealud ¢ ydeToM TpeOoBaHUM
norpeburteneii Ha TpaHcHmopTe (AN CaMOCTOSATENBHOrO M3y4yeHHs). MeToabl
o0ecrniedeHus: OKa3aHus yCIyr B COOTBETCTBUU C 3asBJICHHBIM Kau€CTBOM B Ipoliecce
OpraHu3alid ¥ IUIAHUPOBAHUS JCATEIHHOCTH TPEINPUSATHS cepBuca B cdepe
Typu3Ma W peKpeanuu C y4eToM TpeOoBaHWU MoTpeOuTeneit Ha TpaHcmopTe (s
CaMOCTOSATETILHOTO  HM3y4YeHHs). METONbl  OCYIIECTBIEHUS  MapPKETHHTOBBIX
MCCJICIOBAaHUI PBIHKA YCIYT, MOTHUBAIMU TIOTpeOHWTENEl W KOHKYPEHTOB B cdepe
Typu3Ma W peKpealud ¢ yd4eToM TpeOoBaHWUN TOTpeOuTeNneid Ha TpaHCIOpTEe, B
3aBUCUMOCTH OT W3MCHCHHS KOHBIOHKTYPHI PBIHKA M CIpoca moTpedurteneit (s
CaMOCTOSITETTLHOTO M3y4eHHs). MeToabl TPOJABWKEHUS W TPOJAXH CEPBHCHOTO
MPOIYKTa, B TOM YHCJIC C IMTOMOIINBIO OH-JTAWH W MHTEPHET TEXHOJOTHH B cdepe
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Typu3Ma M peKpealuH C y4eToM TpeOOBaHMU MOTpeOuTeNel Ha TpaHCIOpTE, B
3aBUCUMOCTH OT M3MEHEHHUs KOHBIOHKTYpPBI PbIHKa M cIpoca moTpedureneil (s
CaMOCTOSITEJILHOTO H3y4YeHHUs). MexaHu3M (QOpPMUPOBAHUS CIELHATU3ZUPOBAHHBIX
KAaHAJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIHyr B cdepe Typu3Ma U peKpealuu ¢
y4yeToM TpeOOoBaHUN MOTpeOuTeNei Ha TpaHCHOpPTE, B 3aBUCHUMOCTH OT MU3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOuTENeH (151 CAaMOCTOSTENBHOIO U3yUEHUs).

5.4 IlpakTNyecKue 3aHATHS

Howmep Temsbl
JTUCIUTITMHBI

TemaTHka NpakKTUYECKUX 3aHATUI

TpynoeMkocT
b ("4achl)

2

[Ipaktuueckoe 3anatue Ne 1. « Tunsl pekpearmoOHHbIX
TEPPUTOPUI»
IToaroToBKa K BBHIITOJTHEHUIO CUTYaIIMOHHBIX 3aJaHUI

2

[IpakTrueckoe 3aHATUE Ne 2. «IIponecc
PEKpPEALMOHHOT O U TYPUCTCKOTO
palioHO0Opa30BaAHUS»

[ToaroroBka K KpyriomMy CTOJY

[Ipaktrueckoe 3ansatue Ne 3. «Pa3HOBHAHOCTH
MPUPOJIHBIX  PECYpCOB M HMX  3HA4YEHHE B
PEKPEAMOHHOM €S TEIIBHOCTH

[ToaroroBka K BBIITOJHEHUIO CUTYallMOHHBIX 3aJJaHUI

IIpaktrueckoe 3anatue Ne 4. « Tunbl pekpeanoHHbIX
TEPPUTOPUI
[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJJaHUM

[Ipaktueckoe 3ansitue Ne 5.  «DKOJIOrHYeCKHit
Typu3M H  0CO00  OXpaHsSEMbIC  3arllOBEIHBIC
TEPPUTOPUL

[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJJaHUI

[IpakTyeckoe  3amsatme Ne 6. «Konnenmus
pa3pabOTKH TYPUCTUUSCKOTO MPEIOKCHHIS
IToaroroBka K BBITTOJHEHUIO CUTYallHOHHBIX 3aJJaHUI

[Tpaktuueckoe 3anstue Ne 7. «Pa3paboTka u co3ganue
HOBBIX TYPUCTCKHUX YCIYT, IPEAIOKECHUN
[ToaroToBka K BBINOJHEHUIO CUTYallHOHHBIX 3aJaHUI

[Tpaktuueckoe 3anartue Ne 8. «CaHaTOpHO-KypOPTHOE
JICYEHHUE U TYPHU3M KaK OCHOBHBIE BU/Ibl PEKPEALIN»
IToaroToBKa K BBINOJHEHUIO CUTYallHOHHBIX 3aJaHUI

[Tpaktnueckoe  3amsatme Ne 9. «OcHoOBHBIC
TYPUCTHUECKHE JIOKYMEHTHI, perynmpyronme
TYPUCTCKYIO I€SITETbHOCTDY

IToaroToBka K BBINOJHEHUIO CUTYAlIMOHHBIX 33IaHUN

10

[Tpaktuueckoe 3amstre Ne 10. «Kmaccudukanus
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Homep tembl
JVCLUATIINHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMkocT
b ("4achl)

KYJIbTYPHO-UCTOPUYECKUX PECYPCOBY
[ToAroTOBKA K BBHIITOJHEHUIO CUTYaIIMOHHBIX 3a1aHUI

11

[Ipaktuueckoe  3ansitue Ne 11,  «Crpareruu
EHOOOPa30BaHUs B TYPUCTUUYECKON JEATETBHOCTI
IloaroToBKa K BBINOJHEHUIO CUTYAalIMOHHBIX 3aJJaHUN

12

[IpakTuueckoe 3anstue Ne 12. «MeToanka OleHKH
KauecTBa TYPUCTCKOTO MPOTYKTa»
[ToaroToBKa K BBHITIOJTHEHUIO CUTYAIIMOHHBIX 3aIaHUMN

13

[Ipaktnueckoe 3amstue Ne 13.  «lludpossie
TEXHOJIOTUM B  Typu3Me, HallpaBJeHHbIE  Ha
yBEJIUYEHUE MPUOBUTH TYyporepaTopar

[ToaroroBka K BBHIOTHEHUIO CUTYAITMOHHBIX 3aJaHUN

14

[Ipaktyeckoe 3anstue No 14, «XapakrepucTuka
pazaenoB 'NC «BcemupHoe Haciaeaue»»
IToaroToBKa K BBIMOJHEHUIO CUTYAIIMOHHBIX 3aIaHUN

15

[Ipaktuueckoe 3ansitue Ne 15. «PekpearmoHHbie
TEXHOJIOTUM  JUIA  JIIOJAEd €  OTrPaHUYEHHBIMU
BO3MOXKHOCTSIMU 310POBbS Ha BO3YILIHOM
TPaHCIIOPTE»

[ToaroroBka K BBITTOJHEHUIO CUTYallMOHHBIX 3aJJaHUI

16

[Tpaktudeckoe 3anarue Ne 16. «Buasl u popmbl
AKTHUBHOT'O OTABIXa»
[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJJaHUI

17

[Ipaktueckoe 3anstue Ne 17. «KoHcTpyupoBanue
MapTHEPCKUX OTHOIICHUH Ha BO3YIITHOM
TPAHCTIOPTE

[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJJaHUI

18

[Ipaktuueckoe 3amste Ne 18. «OOGecneyeHue
0e301acHOCTH B TYPUCTCKO-PEKPEAITMOHHBIX
KOMIIICKCaX»

[ToaroroBka K BBIITOJHEHUIO CUTYallHOHHBIX 3aJJaHUI

19

[Tpaktrnueckoe 3anatue Ne 19. «PpIHOK MOJIOIEKHOTO
Typusma B POy
IToaroToBKa K BBIIOJHEHUIO CUTYAaIIMOHHBIX 3aIaHUN

20

[Tpaktuueckoe 3amarue Ne 20. «IIpeumymectBa
oOpa3oBaHUs KIACTEPOB JUIsI MaJOTO M CPEIHEro
Oou3Hecay

[TonroToBKa K BEITIOJHEHUIO CUTYAITMOHHBIX 3aJJaHUN

21

[Ipaktuueckoe 3amstue Ne 21. «Mcmonws3oBaHue
WHHOBAIlUM B paMKax TYPUCTCKOTO KJIacTepa
IToaroToBka K BBINOJHEHUIO CUTYAlIMOHHBIX 33IaHUN
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Howmep Temsl
JTVCIUTIIMHBI

TeMaTuka NpakTUYECKUX 3aHATUN

TpynoeMkocT
b ("4achl)

Hroro no nucrmruinge

42

5.5 JlaGopaTopHbIii IPAKTHKYM

JIaGopaTopHBIii MPAKTUKYM Y4€OHBIM IUIAHOM HE IIPEyCMOTPEH.

5.6 CamocTosiTeibHAs padoTa

Howmep Temsbl
JTUCIUTIIAHBI

Bunpl camocrosiTenbHON pabOThI

TpynoeMkocT
b ("4achl)

1. H3ydeHuwe TEOpETUYECKOrO0 Marepuana 10 TeMe:
«IIpoekTupoBanue TYPUCTCKO-PEKPEALMOHHON
NEATEIbHOCTH Ha TPAaHCIOpTEe, B TOM YHUCJIE Ha
BO3JIYLIITHOM TPAHCIIOPTE»

[TogpasymeBaetcsi pabota ¢ y4eOHOU JUTEpaATypOil IO
BOIPOCAM JIS CAMOCTOSITSIIbHOM MOAroTOBKH [1-16].

2. [loaroToBKa K yCTHOMY OIIPOCY.

1. HM3yuyeHune TEOpETUUECKOr0 Marepuaiga 10 TeMeE:
«PekpeaninoHHoe IIPOEKTUPOBAHUE U ATaIbI
o0pa3oBaHus PEKPEAMOHHBIX PaliOHOBY
[TogpasymeBaeTcsi pabota ¢ y4eOHOW JHMTEPATypou IO
BOIIPOCAM JIsl CAMOCTOSTENIbHOM moaroToBku [1-16].

2. ITloaroroBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHITHUA C COOOIICHUAMM.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAllMOHHBIX 3aJJaHUA.
5. IToAroroBka K Kpyriiomy CTojy.

1. W3yuyeHue TEOpPETHUYECKOrO0 Marepuajga MO TeME:
«PecypcHblii IIOTEHLIMA B PEKpEalOHHOMN
NEATeNIbHOCTH HAa TpaHCHOpTEe, B TOM YHCIE Ha
BO3JIYLITHOM TPAHCIIOPTE»

[TonpazymeBaeTcst pabora ¢ yueOHOW JTUTEpATypod IO
BOIIPOCaM JIsl CaMOCTOSATEIbHOM MOATOTOBKH [1, 2, 3, 4,
5].

2. TloaroTtoBka K BBICTYIUICHUSM Ha MPAKTHIECKOM
3aHITHH C COOOIICHUSIMH.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. TToaroTroBKa K BBITOJTHEHUIO CUTYAIIMOHHBIX 33 TaHHH.

1. HW3yueHue TEOpETUUECKOr0 Marepuaiga Mo TeMe:
«llTonsitue TypusM, Typuctckas cdepa, TYpPUCTCKOE
PEAJIOKEHUECY
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Howmep Temsl
JTVCIUTIIMHBI

Bunsl camocTosiTenbHON pabOThI

TpynoeMkocT
b ("4achl)

[TogpasymeBaetcsi pabota ¢ yuyeOHOU JIHUTEpaTypou Mo
BOTIPOCAM I CAMOCTOSITENIbHOM MOATOTOBKH (haKTOPOB
Ha passuTHe TypHu3ma B Poccun [1, 2, 3].

2. TloaroToBka K BBICTYIUICHHUSM Ha MPAKTHYCCKOM
3aHSTUU C COOOIICHUSIMU.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. TloaroTroBKa K BBIITOJTHECHUIO CUTYAIIMOHHBIX 3aTaHHH.

1. HW3yueHue TeOpeTHUECKOr0 Marepuaga Io TeMe:
«Knaccudukanus BUI0B TYPUCTCKOU EITEIBHOCTHY
[TogpasymeBaetcsi pabota ¢ y4eOHOW JHUTEPATypou TO
BOIMPOCAM JUISI CaAMOCTOSATEIbHON moarotoBku [1, 2, 3,
4].

2. TlonroroBka K BBICTYIUICHHSIM Ha MPAKTHUYECKOM
3aHSITUU C COOOIICHUSMU.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. TlonroToBKa K BHITIOJIHECHUIO CUTYAIIMOHHBIX 3aJIaHUM.

1. H3yueHue TEOPETHYECKOrO0 Marepuaga 10 TeMe:
«IIpoekTupoBanue TYPUCTCKOTO MpPOAYyKTa Ha
TPaHCIIOPTE, B TOM YHCJIE HA BO3AYIIHOM TPAHCIIOPTE.
[TogpasymeBaetcsi pabora ¢ y4eOHOU JUTEpaTypol Mo
BOIIPOCAM ISl CaMOCTOSITEIBHOM moarotoBku [1, 2, 3,
4].

2. IloaroroBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHSATHUA C COOOIIEHUAMU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAllUOHHBIX 3aJJaHUA.

1. H3yuyeHue TEOpPETHYECKOro Marepuajga IO TeMe:
«KanpkynupoBaHue TYPHCTCKO-PEKPEAIIMOHHOTO
IIPOCKTa Ha TPAHCIIOPTE, B TOM YHCIC HA BO3IYIIHOM
TPAHCIIOPTE

[TonpazymeBaeTcst pabora ¢ yueOHOW JTUTEpATypoOd IO
BOIPOCaM JUIsl CaMOCTOSATEIbHOM MoAroToBku [1, 2, 3,
4].

2. TlonroTroBka K BBICTYIUICHHSIM Ha MPAKTHYCCKOM
3aHATUN C COOOIICHUSIMHU.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. TTonroToBKa K BHIIIOJHCHUIO CUTYAIIHOHHBIX 3aJIaHHM.

1. W3yuyeHue TEOpPETHUYECKOrO0 MaTepuajia IO TEMe:
«ITonsatne PEKpEAnOHHOMN JEeSATEIIbHOCTH Ha
TPaHCIOPTE, B TOM YKCJI€ HA BO3AYIIHOM TPAHCIIOPTE»

IlogpazymeBaercsi pabota ¢ y4eOHOUM JUTEpaTypol Mo
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Howmep Temsl
JTVCIUTIIMHBI

Bunsl camocTosiTenbHON pabOThI

TpynoeMkocT
b ("4achl)

BOIMPOCAM JUISI CAMOCTOSTEIBHON moarotoBku [1, 2, 3,
4].

2. lTlonroroBka K BBICTYIUICHHSIM Ha MPAKTHUYECKOM
3aHATHH C COOOIIEHUSIMH.

3. [loaroToBKa K yCTHOMY OMpPOCY.

4. TlonroToBKa K BHITIOJIHECHUIO CUTYAIIMOHHBIX 3a/IaHUM.

1. W3yueHue TEOPETHMYECKOIO Marepuaja Io TeMe:
«CTtangaptel  OOCIyXKMBaHUS B  TYPUCTCKUX U
PEKPEAIMOHHBIX KOMIICKCAX)

[TogpasymeBaetcsi pabota ¢ y4eOHOW JHUTEPATypou TO
BOIMPOCAM JIsl CAMOCTOSITeIbHON MOAroToBKH [1, 2, 3, 4,
5].

2. TlonroTtoBka K BBICTYIUIGHHSIM Ha MPAKTHUYECKOM
3aHSITUU C COOOIICHUSMU.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. TlonroToBKa K BHITIOJIHECHUIO CUTYAIIMOHHBIX 3aJIaHUM.

10

1. HM3yueHuwe TeEOpeTHUECKOr0 Marepuaga Io TeMe:
«KynbTypHO-UCTOPUYECKHE PEKPEALIMOHHBIE PECYPCHI»
[TogpasymeBaeTcsi pabota ¢ y4eOHOW JHMTEPATypou IO
BOIIPOCAM ISl CaMOCTOSITENbHOM moarotoBku [1, 2, 3,
4].

2. IloaroroBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHITHUA C COOOIIICHUAMU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAllMOHHBIX 3aJJaHUA.

11

1. H3ydeHwe TEOpETUYECKOTO Marepuana 10 TeMe:
«IIpoekTrpoBaHuEe LEHBI B TYPUCTCKO-PEKPEALMOHHOU
chepe Ha TpaHCIOpTE, B TOM YHCJIE€ HA BO3AYIIHOM
TPaHCIIOPTE»

[TonpazymeBaetcst pabora ¢ yueOHOW JUTEpATypOd IO
BOIPOCaM JUIsl CaMOCTOSATEIbHOM MOoAroToBku [1, 2, 3,
5].

2. TloaroTtoBka K BBICTYIUICHUSM HA MPAKTHIECKOM
3aHITHH C COOOIICHUSIMH.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. ITonroToBKa K BHIMOJHEHUIO CUTYAllMOHHBIX 3a/IaHU.

12

1. V3yyeHue TEOPETUUECKOTO MaTepuaiga IO TeMe:
«KauecTBO TypHUCTCKO-pEKPEAIMOHHBIX MPEIJIOKECHUN
HA TpaHCHOpTe, B TOM YHCJIE€ HAa BO3QYIIHOM
TPaHCIIOPTE»

[TogpasymeBaetcsi pabota ¢ y4eOHOU JUTEPATYpOU MO
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Howmep Temsl
JTVCIUTIIMHBI

Bunsl camocTosiTenbHON pabOThI

TpynoeMkocT
b ("4achl)

BOIPOCAM JIsl CAMOCTOSTEIbHOM MOAroToBKH [1, 2, 3, 4,
5].

2. lTlonroroBka K BBICTYIUICHHSIM Ha MPAKTHUYECKOM
3aHATHH C COOOIIEHUSIMH.

3. [loaroToBKa K yCTHOMY OMpPOCY.

4. TlonroToBKa K BHITIOJIHECHUIO CUTYAIIMOHHBIX 3a/IaHUM.

13

1. M3ydeHue TEOpPETUYECKOr0 Marepuaja Mo TeMe
«HTEpHET-IPOIBMIKEHUE  TYPUCTCKO-PEKPEAIIMOHHBIX
MPOEKTOB W YCJIYr Ha TPaHCIOPTE, B TOM YHUCJIE Ha
BO3/YIIHOM TPaHCIIOPTE»

[TogpasymeBaetcsi pabora ¢ y4eOHOW JuUTEpaTypod IO
BOIPOCAM JJIsl CAMOCTOSITeIbHOM MOAroTOBKH [1, 2, 3, 4,
5].

2. TlonroroBka K BBICTYIUICHHSIM Ha MPAKTHUYECKOM
3aHSTUU C COOOIICHUSMU.

3. IloaroToBKa K yCTHOMY OIPOCY.

4. TlonroToBKa K BHITIOJIHEHUIO CUTYAIIMOHHBIX 3aJIaHUM.

14

N3ydeHne TeopeTHyecKoro marepuana 1O  TeMe
«["eonHpopManiiOHHbIE TE€XHOJIOTUU TYPHUCTCKO-
PEKPEALMOHHOTO TPOEKTUPOBAHHUS»

[TogpasymeBaeTcsi pabota ¢ y4eOHOW JMTEPAaTypou IO
BOIIPOCAM [Tl CAMOCTOSTENIbHOM MoAroToBKH [1, 2, 3].
2. IloaroroBka K BBICTYIUICHUSM Ha MPAKTUYECKOM
3aHSATHUA C COOOIIEHUAMU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TToaroToBKa K BBIMOJHEHUIO CUTYAlIMOHHBIX 3a/IaHUM.

15

M3yyeHue TEOPETHMYECKOro Marephaja 0  TeMe
«O0cny)xuBaHHUE b3 o)1 (&)1 C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMH 3/IOPOBbSI METOJIaMU pPEKpealuu Ha
TPAHCTIOPTE, B TOM YUCJIE HA BO3AYIITHOM TPAHCIIOPTE»
[TonpazymeBaeTcsi pabora ¢ yueOHOU JUTEpaTypoil MO
BOIPOCaM JJIS CAMOCTOSITEIIBHON MOAroToBKH [1, 2, 3].
2. TlonroroBka K BBICTYIUICHHSM Ha MPAKTHYCCKOM
3aHATUN C COOOIICHUSIMHU.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. TTonroToBKa K BHIIIOJIHCHUIO CUTYAIIHOHHBIX 3aJIaHHM.

16

N3yuenue TEOpeTHMYECKOTO Marepuaia 1o  TeMe
«IIpoexTrpoBaHUE aKTUBHOTO OT/bIXa HA TPAHCIIOPTE, B
TOM YHCJIE Ha BO3AYITHOM TPAHCIIOPTE)

[ToapasymeBaetcsi pabota ¢ y4eOHOW JHUTEpaTypou IO
BOIIPOCAM JUIsI CAMOCTOSTEIBHON moarotoBku [1, 2, 3,

o1
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4].

2. IloaroroBka K BBICTYIUIEHUSM Ha MPAKTUYECKOM
3aHATHH C COOOILIEHUSIMH.

3. [loaroroBKa K yCTHOMY OMpPOCY.

4. TToaroroBKa K BBIMOJIHEHUIO CUTYAILIMOHHBIX 3aaHU.

17

N3yyenne TEOpEeTMUYECKOTO MaTrepuajga IO TeMe
«YnpaBjieHue MapTHEPCKUMU OTHOIICHUSIMU B cepe
TYPUCTCKO-PEKPEAIMOHHOTO CEPBUCA»
[TogpasymeBaetcsi pabota ¢ y4eOHOW JHUTEPATypou O
BOIMPOCAM JII CAaMOCTOSATENIBHOM moAroToBkH [1, 2, 3].
2. TlonroroBka K BBICTYIUICHHSIM Ha MPAKTHUYECKOM
3aHSITUU C COOOIICHUSMU.

3. IloaroToBKa K yCTHOMY OIPOCY.

18

N3ydyeHne TeOpeTMUYECKOTO MaTepuajga [0 TeMe
«ObecnieyeHne 6€30MaCHOCTH TYPUCTCKUX OOBEKTOBY
[TogpasymeBaetcsi pabora ¢ y4eOHOU JUTEpaTypol Mo
BOIPOCAM JII CAMOCTOSTENIbHOM moAroToBKH [1, 2, 3].
2. [lonroroBka K yCTHOMY OIPOCY.

4. IToaroToBKa K BBINOJHEHHUIO CUTYallMOHHBIX 3a/IaHH.

19

1. W3yueHue TEOpPETHYECKOIO0 MaTepuaia I0 TeMe:
«IIpoekTupoBaHre pEKPEANMOHHBIX TIIporpaMM  Ha
TPaHCIIOPTE, B TOM YKCJIC Ha BO3AYIIHOM TPAHCIIOPTE
[TogpasymeBaeTcsi pabota ¢ y4eOHOW JIMTEPAaTypou IO
BOIIPOCAM JUII CAMOCTOSATEIBHOM moAroToBKH [1, 2, 3].
2. TlonroroBka K BBICTYIUICHHSM Ha MPAKTHYCCKOM
3aHITHUA C COOOIIICHUAMU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TloaroToBKa K BBIMOJHEHUIO CUTYAlIMOHHBIX 3aJJaHUA.

20

1. M3yyeHue TEOPETHYECKOIO0 MaTepuaja II0 TeMe:
«Tumonmorust TypuCTCKUX KJIACTEPOBY

[TonpazymeBaetcsi pabora ¢ yueOHOU JUTEpaTypoOil MO
BOIIpOCaM JJIS CAaMOCTOSITEIBHON moAroToBku [1, 2, 3].
2. TloaroroBka K BBICTYIUICHHUSM Ha MPAKTHYCCKOM
3aHATUN C COOOIICHUSIMHU.

3. [loaroToBKa K yCTHOMY OIIPOCY.

4. TTonroToBKa K BHIIIOJIHCHUIO CUTYAIIHOHHBIX 3aJIaHHM.

21

1. I3ydeHne TeopeTHIecKOro Marepuana 1mo TemMe:
«YpaBieHne TypUCTCKO-PEKPEAITMOHHBIMH
IPOCKTAMI.

[TogpazymeBaetcsi pabota ¢ y4eOHOU JUTEpaTypoil Mo
BOIPOCaM JJIsI CAMOCTOSITEIIBHOM MOAroToBKH [1, 2, 3].

52



Homep tembl . TpynoemkocT
Bunsl camocTosiTenbHON pabOThI
TUACITATUIAHBI b (Jach)

2. lTlonrortoBka K BBICTYIUICHHSIM Ha MPAKTHUYECKOM
3aHSITUU C COOOIICHUSMU.

3. IloaroToBKa K yCTHOMY OIIPOCY.

4. TlonroToBKa K BBITIOJHEHUIO CUTYAIIMOHHBIX 3aJIaHU.

Htoro o aucuuringe 60

5.7 KypcoBble pa6oThl
KypcoBbie paboThl yueOHBIM IJIAHOM HE MPETYyCMOTPEHBI.
6.Y4eOHO-MeTOAMYECKOe U HH(POPMALITMOHHOE O0ecriedeHHe JUCHMIITIMHbBI

a) OCHOBHas JINTEepaTypa:

1 boromwo6os, B. C. Typucrcko-pekpeanuoHHoe TPOEKTHUPOBAHHUE.
OneHka WHBECTHIMIi | Y4YeOHMK W TPaKTHKYM st By3oB [Tekcr]/
B. C. boromto60s, C. A. beictpos, C. A. boromo6oBa. — 2-¢ u3A., UCTIp. U JOIM. —
Mocksa : UznarensctBo FOpaiit, 2020. — 256 ¢. — (Beicmiee oOpa3zoBanue). —
ISBN 978-5-534-06549-7. — [OnekTpoHHBIM pecypc]. - Pexum nmocryma:
https://urait.ru/bcode/452072 (nata odpamenus: 12.05.2021).

2 Jlxanmkyrazoa, E. A. TypucTrcko-pekpeanuoHHoe NMPOEeKTUPOBAHUE :
yueoHoe nmocodue s By30B [Tekcr] / E. A. Jlkanmkyrazopa. — 3-€¢ W3/., UCIIP. H
non. — MockBa : WsmarenbctBo FOpaiir, 2020. — 257 c¢. — (Bwicuiee
obOpazoBanue). — ISBN 978-5-534-13120-8. — [DnektpoHHbIli pecypc]. - Pexum
nocryma: https://urait.ru/bcode/449239 (nara ooparienus: 12.05.2021).

3 Komenesa T.H. Pojgb M MecTO CEepBUCHBIX YCJAYr HAa BO3IXYIIHOM
TpancnopTe: yueoHoe mocooue [Texcr] / T.H. Komenesa. — CII0.: M3natenbeTBO
«KymstUHpOpMIIpecey, 2017. — 89 c¢. KomuvecTBo sx3emiuisipoB 30.

0) JOTOTHUTENbHAS TUTEPATYpa:

4 KpaBuenko, WN.H. IIpoexkTMpoBaHMe TNpeINPHUATHII TEXHUYECKOTO
cepBuca [DnekTpoHHBI pecypc]: yueOHoe mocooue / M.H. KpaBuenko, A.B.
Konowmeiiuenko, A.B. Yemypun, B.M. KopneeB. — DOnekTpoH. nan. — CaHKT-
[letepOypr : Jlanb, 2015. — 352 c. — ISBN 978-5-8114-1814-5 - Pexxum gocrtymna:
https://e.lanbook.com/reader/book/56166/#1 . — 3aru. ¢ 3xpaHa. CBOOOHBINA JOCTYII
(mata oopamenus 10.05.2021)

5 HWHaycrpus rocrenpumMcerBa: MeToa.yka3. MO H3YYEHHIO Kypca U
BBITMIOJTHCHHIO KypcoBoW paboThl. s oOydwarommxcss I'd u 3D [Teker] / Kazak
B.B.,cocT. - CII6. : T'YT'A, 2015. - 53c. KonndecTBo 3K3eMInisipoB 90.

6 MHMuaycrpus rocrenpuuMcTBa. MeETOA.yKa3.Mmo W3YYCHHIO Kypca.
[IporpamMma, mIaHbl MOPAKTUYECKUX 3aHSATUM, TEeMaTUKAa KypcoBbIX pabot. [l
obyuatoruxcs '@ u 30 [Dnekrponnsiit pecype] / Kazak B.B.,coct. - CII6. : ['YT'A,
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https://urait.ru/bcode/452072
https://urait.ru/bcode/449239
https://e.lanbook.com/reader/book/56166/#1

2015. - 70c. KonnuecTBo 3k3eMiuisipoB 90.

7  Komapo, H.M. VYmnpasieHue kayecTBOM H HH(paCTPyKTypa
NpeanpusATHil cepBUca OBITOBOH M OQHMCHON TeXHUKH [DJIEKTPOHHBIM pecypce] :
yueObnoe mocobue / H.M. Komapos, T.M. 3Bopeikmna, A.B. Makcumosn, JI.B.
Cymsuna. — DnekTpoH. nadH. — Mocksa : COJIOH-IIpecc, 2012. — 128 ¢. — ISBN
978-5-91359-105-0 - Pexxum moctyna: https://e.lanbook.com/reader/book/13809/#1 .
— 3aru. ¢ ’3kpaHa. cBoOOIHbIN qocTym (Aata oopamienus 10.05.2021)

B) TMepedyeHb pecypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW CETH

«HTepHeT:
8 Od¢uunanbubiii  caidt @PegepanbHOH Cay:KObl TroCyIapCTBEHHOI
CTATUCTHKHU [DNeKTpoHHBIA pecypc]. - Pexum mocryma: http://www.gks.ru/

cBOOOHBIN 1ocTyn (naTa oopamienus: 10.05.2021).

9 O¢uumanbubiii caiit Munucrepcrsa ¢uHancoB P® [DnexTpoHHbIN
pecype]. - Pexum gocrtyma: http://www.minfin.ru/ru/ cBoboausiii goctym (mata
obpamenus: 10.05.2021).

10 Opuunanbubiii caiiT PegepajbHOH HAJIOTOBOH CAYKOBI [ DICKTPOHHBIN
pecypc]. - Pexum poctyma: http://www.nalog.ru/ coGoausii  goctym (mara
obpamenus: 10.05.2021).

11 OdvnuanbHbBIA CaliT )KypHaga «Bonpochl IKOHOMUKHW» [ DJIEKTPOHHBIN
pecypc]. - Pexxmm moctyma: http://www.vopreco.ru/ cBoGoaHbii mocTym (marta
obpamenus: 10.05.2021).

12 OdunuanbHplii  calT  HAIHOHAIBHOIO  HCCJIEI0BATEIHLCKOIO
yHuBepcuTeTa BpIcIias mKoaa 3KOHOMHKH [DJIEKTpPOHHBIN pecypc]. - Pexum
nocryma: http://www.hse.ru/ cBo6oausiii qoctym (garta oopamenus: 10.05.2021).

') IporpaMMHOE oOecrieueHre (JTUIEH3UNOHHOE, CBOOOHO pacIpOoCTpaHsIeMoe),
0a3bl TaHHBIX, H(OPMAIIMOHHO-CIIPABOYHBIE U TIOUCKOBBIE CUCTEMBI:

13 bubauorexka CIIOI'Y T'A [Dnextponnsiii pecypc]. — Pexxum nocryma:
http://www.biblioclub.ru / ceo6oansIii qoctyn (mata odpamienus: 10.05.2021).

14 Oobpa3zoBartenbHas miaarpopma «kOpail» [DnekTpoHHBIM pecypc]. —
Pexxum nmoctyna: https://urait.ru/library/vo / cBoGomHbIil HOCTyn (nata oOpamieHUs:
11.05.2021).

15 Poccuiickasi HaumoHa/JibHasi OUOJHOTEeKa [DJIEKTPOHHBIN pecypc|. —
Pexxum noctyma: http://www.nlr.ru / cBoOGoxmHbIii noctynm (mara oOpamieHUS:
11.05.2021).

16 DyekTpoHHO-0UOAMOTeYHAs1 cucTeMa «JlaHb» [DIeKTpOHHBIN pecypc]. —
Pexxum moctyma: https://e.lanbook.com/books / cBoGomHblii gocTyn  (nara
obpamenus: 11.05.2021).
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7 MaTepuaJibHO-TEXHHUYECKOe o0ecredeHue MCUUILIUHBI

Hanmeno | HaumenoBanue | OCHaIeHHOCTh ITepedyeHb TUIIEH3UOHHOTO
BaHUE CHEIUANBHBIX | CIICIHATBHBIX MIPOrPaMMHOTO 00CCTICUCHHSI.
JUCIHUIIIN | TIOMEIICHUN U | IIOMEIICHUN U PexBU3UTHI NOATBEPKAAOIIETO

HbI MTOMEIICHUM TS| TTOMEIIECHUM TS JIOKyMEHTa
CaMOCTOSITEIILHO| CaMOCTOSTEIbHOM
1 paboThI paboThI
Vupasnen | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
e ayauropusi s | yueOHou mebenu | (freeware)
TYPUCTCK | IPOBEACHHUS (30 mecr) Adobe Flash Player (freeware)
o- 3aHITHH Mynstumenuiinbiii | Kaspersky Endpoint Security 10
peKpeanu | JEKIMOHHOTO | mpoekTop Acer (muuen3us Ne 0AFE-180731-
OHHBIMHU | THIIA, OKpaH 132011-783-1390)
npoektam | 196210 r. Hoytoyx HP630 K-Lite Mega Codec Pack
U CaHkr- (freeware)
opranusza | [lerepOypr, yi1. Microsoft Office
uen [TunoToB, 1om [Tpodeccuonanvubiii mroc 2007
obcnyxuB | 38, muT. A (munen3us Ne 43471843 ot 07
aHus despansa 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WInRAR 3.9 (JIuuensus Ha Spb
State University of Civil Aviation)
Windows 7 (iurensus Ne
46231032 ot 4 nexabps 2009 roqa)
Ayn. 315a - Komrurekr Windows 10 (nutien3ust No
ayIuToOpus I | yaeOHo# mebenu | 66373655 ot 28 saBaps 2016
IIPOBEICHUS (16 mecr) rosia)
3aHATHUH Adobe Acrobat Reader DC
CEMUHAPCKOTO (freeware)
TUIIA, Adobe Flash Player (freeware)
196210 . Kaspersky Endpoint Security 10
CaHkT- (mmamen3us Ne 0AFE-180731-

[leTepOypr, yi.
ITunortos, 1om
38, muT. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanbubiii mroc 2007
(srumiensmst Ne 43471843 ot 07
deppans 2008 roma)

Mozilla Firefox (MPL/GPL/LGPL)
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Haumeno
BaHME
JIUCIUATLIN
HBI

HaumenoBanue
CIIeI[UaJIbHBIX
MMOMEIICHUH U

MMOMEIICHUHN IS

CaMOCTOSITEJIbLHO

1 paboThI

OcCHaIIEHHOCTh
CIIEIMAIBHBIX
MMOMEIICHUH U
MOMEILICHUHN JUIA
CaMOCTOSITCIIbHON

paboThI

ITepedyeHb TUIIEH3UOHHOTO
MPOTrPaMMHOT0 00ECTICUCHHS.
PexBU3UTHI MOATBEPKAAOIIETO
JIOKYMEHTa

Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (iumensus Ha Spb
State University of Civil Aviation)
HpaiiBepa 1 ©X KOMITOHEHTHI.

AyIuTOpUY JIJIsl CAMOCTOSATEIHFHON pabOThI, XpaHEHUS U MPOYUIAKTUIECKOTO
o0cy>KUBaHMs y4eOHOro 000py/1I0BaHUs

Ayn. 322 -
ayJIUTOPHUS JIJIS
CaMOCTOSITEIbH
ol paboTHlI,
196210 r.
Cankr-
[TerepOypr, yim.
ITunoros, 10M
38, nut. A

Kommiekt
yueOHOI mebenn
(21 mecTo0)
[IpunTeEp
CanonLBR -1120;
Moy
EcosysM2035dr;
Momnutop LG
23EN43T-B;
CucTeMHBIN 0JIOK
KoMILJIEKT Ne 1
RamecStorm.
CucreMHBIN 0JIOK

koMmriuiekt Corei 7-
800-70

Windows 7 Professional (sinmensus
Ne 46231032 ot 4 nexabps 2009
roja)

MicrosoftOfficeStandart 2007
(munensus Ne 47653847 ot 9
Hos10ps1 2010 roa)

ABBYY FineReader 10 Corporate
Editional (surensus Ne AF 10
3S1V00 102 ot 23 nexabps 2010
r.)

Kaspersky Anti-Virus Suite gst
WKS u FS (nmumensust No
1D0A170720092603110550 ot 20
utonsg 2017 rona)

8 O0pa3oBaTe/ibHbIe 1 HH()OPMALMOHHBIE TEXHOJIOTHHU

B

mporecce

IIPEOIaBaHMs

JTACIHUATLINHBI

«YTpaBleHUE  TYPHUCTCKO-

PEKPEAIMOHHBIMA TIPOCKTAMH U OpraHU3alMe O0OCTyKUBAHUSI» HCIOIB3YIOTCS
Kiaccuyeckue (Gopmel  H
MIPAKTUYECKUE 3aHIATHUS, KPYIJIBIA CTOJI, CAMOCTOATENbHAs paboTa oOyJarommxcs u
METOJI Pa3BUBAIOIICHCS KOOTIEPAITHH.

B pamkax n3ydeHus AMCIUIUIMHBI MIPEATIONATaeTCs UCIIOIh30BATh CICTYIOIIHNE
o0Opa3oBaTeIbHBIC TEXHOJIOTHH.

BxonHoW KOHTpONb TpeAHa3HA4YeH [Jis BBISIBICHHUS YPOBHS YCBOCHUS

KOMIICTCHIIUHA 00yYaroImmumMcs,

MCTOAbI

HEOOXOIUMBIX

o0yJeHus:

BXOJIHOM KOHTpPOJIb, JIEKIIWH,

nepea MH3ydCHHUCM JHCLHUILIMHBI.

BxoaHoil KOHTpOJIb MPOBOJAUTCS MPENoJaBaTesieM C IEIbI0 KOPPEKIUMU Mpollecca
YCBOEHHUSI OOy4YarolUMHCS TUIAKTHUYeCKUX enuuuil. OH ocyiecTBisieTcss B Ghopme
YCTHOTO ompoca no Bompocam aucuuiuinHel: «CepBuconiorusi («BBenenue B
podeccuro»)», «HbopMallMOHHO-KOMMYHUKAI[TUOHHBIE TEXHOJIOTUHU "
MporpaMMHoe obOecrieueHrue MpoPpecCUOHAIBHON AesTeIbHOCTHY», «MEHEI)KMEHT B
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cepuce», «lIpodeccuonanpHas 53TUKa, CcTaHAapTU3alMSA, CEePTUPUKALUIL U
VOpaBJIEHHE  KayeCTBOM B  CEPBUCHOM  OOCIyXMBaHUW»,  «YIpaBJIeHUE
NPEeANpUATUSIMH CEpBHCA Ha TpaHcmoprte», «OpraHuzauus | IJIJAaHUPOBAHHE
Ipolecca OKa3aHUs CEPBUCHBIX YCIYT Ha TPAHCIIOPTE».

TpaguumoHHass JEKLIHS COCTaBISE€T OCHOBY TEOPETHYECKOro OOYy4eHHs B
paMKax JIUCUUIUIMHBL JIekuus kak oOpa3oBaTesibHAs TEXHOJOTHS MPEICTaBIsSET
co00i yCTHOE, CHUCTEMAaTHUYECKU IIOCIEOBATEIBHOE H3JI0KEHUE IPENoJaBaTesIeM
y4eOHOro Mmartepuaja U akTyaJlbHbIX HAay4YHbIX 3HAHUN C LEIbI0 OpraHu3aluu
LIEJICHAIIPABJICHHOW MO3HABATEIbHON JIEATENBHOCTH O0YUYaIOUIMMUCS IO OBJIAJIECHUIO
3HAHUSIMHU, YMEHUSIMU M HABBIKAMM YMTA€MOW AUCHUIUIMHBI. JIekuus npenHa3HaueHa
JUISL PACKPBITUSL COCTOSIHUSI U TEPCIEKTUB Pa3BUTHS TYPUCTCKO-PEKPEAlMOHHBIX
3HAHUM B COBPEMEHHBIX YCIOBHX. B Jexuuu nenaercss akleHT Ha peau3aluio
IJIaBHBIX WJEH W HalpaBieHUH B HM3y4YEHMM AMCLUMIUIMHBI, JAaeTCsl yCTaHOBKAa Ha
MOCJIENYIONIYI0 CAMOCTOSITENBbHYIO paboTy. Ha nexnum KOHLEHTpUpyeTcs BHUMaHUE
oOy4aromuxcs Ha Hau0oJIee CIOKHBIX M Y3JIOBBIX BOIPOCAX, CTUMYJIMPYETCS UX
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aKTUBHAs MO3HABATENIbHAS JIEATeNIbHOCTD. [1o auciumirbe «YnpaBieHUe TypPUCTCKO-
PEKpEAMOHHBIMU TIPOCKTAaMHU M OpraHu3anueid OoOCITyKUBaHUS» IUIAHUPYETCS
MIPOBEJICHUE uH(}OpPMaIIMOHHBIX JICKITUH, KOTOPBIE HaIpaBJICHbI Ha
CHUCTEMATU3UPOBAHHOE M3JIOKEHHE HAKOIUICHHBIX M aKTyaJbHbIX HAYYHBIX 3HAHUU B
peaMEeTHON 00J1aCTU TUCIIUILIUHBI.

BenyuiuM MeTooM B JIEKIIUM BBHICTYNAET YCTHOE M3JI0KEHUE MPETojaBaTeieM
y4eOHOro Marepuaia, KOTOpOe COYeTaeTcsl ¢ MCHoJib3oBaHHeM cpeasl PowerPoint,
Word, Excel ¢ 1menpro pacrmpeHus o0pa3oBaTeabHOr0 HH()OPMAIIMOHHOTO ITOJIA,
MOBBIIICHUSI CKOPOCTU 00pabOTKU U Tiepesaun uHdopmaluu, odecrneueHus yno0cTa
npeoOpa3oBaHusi M CTPYKTypuUpoBaHus HHOpManuu sl TpaHchopManuu ee B
3HaHHUE.

[IpakTryeckue 3aHATUS 1O JUCIMIUIMHE TPOBOASTCS B COOTBETCTBUM C
y4eOHO-TEMAaTHUYECKUM ILJIAHOM TI0 OTHAEIbHbIM TpynmnaMm. llenp mnpakTHYecKux
3aHSATUNA — 3aKpPENUTh TEOPETHUYECKUE 3HAHUS, TOJTYyYEeHHBbIE OOYYarONMMHCS Ha
JIEKLIUAX U B pe3yJbTaTe CaMOCTOSATEIbHOTO U3YUYEHUSI COOTBETCTBYIOIIMX Pa3JieioB
PEKOMEHAYEeMOM JUTEpaTyphl, a TakkKe MPUOOpEeCTH HayalbHbIE MPAKTHYCCKUE
HABBIKM JIUCIUIUIMHBI «YTIPaBICHUE TYPUCTCKO-PEKPEANIMOHHBIMH TIPOSKTAMU U
opraHuzaiuen oocimyxkuBaHus». [IpakTuueckue 3aHATHs TpeaHa3HAYCHBI I Oosee
ITyOOKOT'O OCBOCHHMSI M aHAJIM3a TEM, U3y4aeMbIX B paMKax JaHHOW TUCITUTUTUHBI.

[IpakTuueckue 3aHATHS — 93TO METOJ PENPOAYKTHUBHOTO OOYy4YEHHS,
o0OecreynBaroiii CBA3b TEOPUU M TMPAKTUKH, COJCUCTBYIOIIMM BBIPAOOTKE Yy
oOy4Jaromuxcs yMEHUN U HaBBIKOB MPUMEHEHHMSI 3HAHUM, MMOJYYCHHBIX Ha JICKIIUU U B
X0JZle caMocToATeNbHON palboThl. [IpakTHueckue 3aHATHA Kak oOpa3oBaTelbHas
TEXHOJIOTUSI TIOMOTal0T OOYYarOIIMMCS CUCTEMaTH3UPOBATh, 3aKPENUTh U yriayOuTh
3HaHUSl TEOPETHYECKOTO Xxapakrepa. Ha mpakThueckux 3aHATUSX MO JUCHUUILIMHE
«YHpaBieHUEe  TYpUCTCKO-PEKPEAlMOHHBIMH  MPOEKTaMHM W OpraHu3anuen
oOcy>kuBaHMs» 00ydJaronecss o0yJaroTcss yMEHUSIM U HaBbIKaM, HEOOXOUMBIM TSI
OpraHu3alMd  TYPUCTCKO-PEKPEAllMOHHBIX  IIPOEKTOB  CEpBHCA, 3aKperIsis
MOJIYYEHHBIE B XOJ€ JICKITUH U CaMOCTOSITEIbHOW paboThl 3HaHUA. Ha mpakTrueckux
3aHATHSIX B KaYECTBE MHTEPAKTUBHBIX 00pPa30BATEIBHBIX TEXHOJIOTHA MPUMEHSETCS:
METOJ] Pa3BUBAIOIIIEIICS KOONIEpALUU.

B mporecce npoBeneHrs MPaKTHUECKUX 3aHSATUN OPraHU3YIOTCSA ITyOJMYHbBIE
BBICTYIUICHUSI O0YYaIOMINUXCS Mepes] ayIUTOPHEH, CIOCOOCTBYIOIINE Pa3BUTHIO Y HUX
YMEHHUSI COTOCTaBIIATh JIaHHBIE PAa3HBIX HCTOYHHUKOB M 0000maTh WX, YMEHUSA
CBSA3bIBATh TEOPETUYECKHE TMOJIOKEHUS JUCHMUIUIMHBI «YTpPaBIE€HUE TYPUCTCKO-
PEKpEAMOHHBIMU MPOEKTAMU W OpraHU3alueil OOCITYKUBaHUS» C KOHKPETHBIMU
cutyanusMu. Takum oOpa3oM, IPAKTUYECKUE 3aHATUS N0 AUCHUIUIMHE «Y IpaBIICHHE
TYPUCTCKO-PEKPEAIMOHHBIMM ~ MPOEKTaMU W OpraHu3aluel  oOCIyKUBaHUS»
SBJISIIOTCSL  COCTABIISIIOIIMMU MPAKTHYECKOW MOATOTOBKH OOYYaloIIMXCs, TaK Kak
MpeaycMaTpUBaIOT HMX YYacTHE B BBIMNOJHEHUU OTIEIbHBIX 3JEMEHTOB padoT,
CBSI3aHHBIX C Oynymied mpoQecCHUOHANbHOU JNesITeNbHOCThI0. PaccMarpuBaembie B
paMKax MPaKTUYECKOTO 3aHSATUS 3aJaHus, CUTYalluH, PUMEPbl U MPOOJIEMbl UMEIOT
poeCCUOHANIbHYIO HAIMPABIEHHOCTh U COJIEPAKAT SJIEMEHTbI, HEOOXOIUMbIE JJIsI
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dopmMupoBaHUS KOMIETCHIIMA B paMKax MOJATOTOBKM OakanxaBpa MO HAIMPaBICHUIO
«CepBuc». ['maBHBIM  copepKaHMEM  MPAKTHUYECKOTO  3aHATHUS  SIBISICTCS
WHIUBUYaJIbHAS MPAaKTUYECcKast padoTa Kaxa0ro 00y4yaronierocs.

Kpyrmeiii cron mo AWCHUIUIMHE TMPOBOJIUTCS B COOTBETCTBHUU C Yy4eOHO-
TEMATUYECKUM IUTAHOM IO OTAENbHBIM rpymmnaM. Llens npoBeaeHus: Kpyrioro croja
— 3aKpENUTh TEOPETUUCCKUE 3HAHUS, TOTyUYeHHbIE 00YJaOMUMHUCS HA JEKIUAX U B
pe3ysibTaTe  CaMOCTOSITEIBHOIO ~ H3YYEHHS  COOTBETCTBYIOIIMX  PAa3fesioB
PEKOMEHIyeMON JHUTEepaTyphl, a TaKkKe NPUOOPECTH HavyallbHBIE NPAKTUYECKUE
HaBBIKK W YMEHUS M0 TUCIHUIUIMHE «YTpPaBIEHUE TYpPUCTCKO-PEKPEAIMOHHBIMU
OpOeKTaMH M opraHuzanuen oOciyxkuBaHus». Kpyriblii cron mpeaHa3HaueH s
0osee TiIyOOKOr0 OCBOEHHUSI U aHaNM3a OTJEIbHBIX BOMPOCOB, U3YYa€MbIX B paMKax
JaHHOM NUCUMIUIMHBI. B mpoliecce mpoBefeHUst Kpyrioro cTojia OpraHu3yroTCs
MyOJIMYHBIE KOJIJICKTUBHBIE OOCYXXIEHUS OTHCIBHBIX 3apaHee OINpeaeIEHHBIX
BOMPOCOB TE€MBbI, BHICTYIUIEHUS O0YyYaIOIINXCA TIepe]l ayJUuTOprei, crnocoOCTBYIOMINE
Pa3BUTHIO y HUX YMEHHS COIOCTaBIISATH JAHHBIC PA3HBIX UCTOYHUKOB M 0000IIaTh
UX, YMEHHUS CBS3bIBaTh TEOPETHYECKHE TOJIOKEHUS IUCIUIUIMHBI «YTIpaBlcHUE
TYPUCTCKO-PEKPEAIMOHHBIMUA MPOCKTAMH W OpraHW3aleil OoOCITYXHUBaHUSI» C
KOHKPETHBIMH CUTYAITHSIMH.

UreHue JIEKIWA W TPOBEACHHUE MPAKTUYECKUX 3aHATHH TaKKe IMpearoJiaract
NpUMEHEHHE UHTEPAKTUBHBIX (hOpM 00yUeHUS (MHTEPAKTUBHBIX JIEKIIUH, TPYIITOBBIX
JTUCKYCCHUH, aHalW3a CUTyalliii M MMHUTAIMOHHBIX MOJIEJel U Jp., B TOM YHCIE C
Y4E€TOM  PEruoHaJbHBIX  OCOOEHHOCTEM  MPOQPECCHOHANBHON  N1eATEIHLHOCTH
BBIITYCKHUKOB U MOTpeOHOCTeN paboTonaresneil) s pa3BUTUA Y OOyYaronIuxcs
HABBIKOB KOMAaHIHON pabOThI, MEKIMYHOCTHOM KOMMYHUKALIUH, IPUHATHS PEIICHUN
U JINJIEPCKUX KAYECTB.

Takum o00pazoM, NTpPAKTUYECKUE 3aHATHS 10 AUCIHHUIUIMHE «YTIpaBieHUE
TYPUCTCKO-PEKPEAIMOHHBIMA ~ MPOEKTaMM M OpraHu3aiued  o0CIyKUBaHUS»
SBJIAIOTCS COCTABJISIONIMMHU TMPAKTHUYECKOW TOATOTOBKH OOYYAIOIIMXCSA, TaK Kak
OpelycMaTpUBAlOT HMX YYacTHE B BBIMOJHEHUU OTACIBHBIX JJIEMEHTOB pPaboT,
CBSI3aHHBIX C Oyyme mpodecCHOHaTbHOM AeATENHHOCTHIO.

B kadectBe snemMeHTa NPAKTUYECKOW TMOJATOTOBKA B pamMKax JIUCIHIUIAH
«YmpaBineHue  TYpPHUCTCKO-PEKpPEAllMOHHBIMU  TMPOEKTaMHU W OpraHu3aIuei
00CTy>KWBaHMS» UCIOJIB3YEeTCS HAa MPAKTUYECKUX 3aHATHSAX METOJ Pa3BHBAIOIIEHCS
KOOIlepaliM, KOTOPBII 3aKIIoyaeTcsi B IOCTAHOBKE Iepea  O0y4arolmMMUCS
CUTYAI[MOHHOTO 3aJaHMs, AJI PEUICHUs] KOTOpOro TpedyeTcs ero oObeAMHEHHE C
pacmpesieieHueM BHYTPEHHHUX poJied B Trpymnme. OTO MO3BOJSIET 00ydaroleMycs
BBICJTYIIIMBATh U IPUHUMATh BO BHUMAaHUE B3TJISA/IbI IPYTUX JIOACH, TUCKyTUPOBATH B
M 3alUIIaTh CBOIO TOYKY 3pEHHUA, CIPaBIATbCI C pa3HOOOpa3ueM MHEHUH,
COTPYIHHYATH U pabOTaTh B KOMaHe, OpaTh Ha ceOsl OTBETCTBEHHOCTh, y4aCTBOBATH
B COBMECTHOM TPUHSTHH PEIICHUS.

CamocTtosiTenbHas paboTa O0OyYaromMXCS SABISETCS COCTaBHOM  YacThIO
yueOHOM pabotel. CamocrosiTenbHas paboTa oOydYarollerocss pealu3yercs B
CUCTeMaTH3allii, TUTAHUPOBAHUH, KOHTPOJIE M PEryJIUPOBAHUH €T0 Y4eOHO-
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npodeCCUOHANLHONW  JIEATENIbHOCTH, a TaKXe B aKTUBHU3ALUU COOCTBEHHBIX
MO3HABATEIbHO-MBICIIUTEIBHBIX JACHCTBUM 0€3 HEMOCPEJCTBEHHOW TMOMOIIM U
PYKOBOJCTBA CO CTOPOHBI mpenoaasarensa. Ee OCHOBHOW LENbIO  SBISAETCS
dbopMupoBaHUE HaBbIKA CAMOCTOSATEIIBHOTO MPUOOPETCHUS 3HAHUHN 110 HEKOTOPHIM HE
0Cc000 CIIOKHBIM BOMNPOCaM TEOPETUUYECKOTO Kypca, 3aKperuieHHe W yriyOsieHue
MOJIyYEHHBIX ~ 3HAaHUW,  caMOCTOsITeNIbHass ~ paboTa  CO  CHpPaBOYHHUKAMHU,
MEPUOIUYECKUMHU HU3JAHUSIMH W HAYYHO-TIONMYJISIPHOM JIUTEPATYypOW, B TOM YHUCIE
HaxOJSIIUMUCSA B TJIOOAbHBIX KOMIIBIOTEPHBIX ceTsix. CamocTosTenbHass paborta
Mo/ipa3yMeBaeT BHITIOJTHEHNWE YY€OHBIX 3aJlaHHi, B TOM YHUCJI€ U WHJUBUIYaJIbHBIX,
MOJIy4aeMbIX OOYYaroNUMCs TIOCJIE KaXJ0ro 3aHsATus. Bce 3agaHusi, BHBIHOCUMBIE Ha
CaMOCTOSITEIIbHYIO pa0OTy, BBIMOJHAIOTCS OOydaromumcs 0o B KOHCHEKTe, 100
Ha OTHEeNbHBIX JaucTtax (opmata A4 (o ykazaHuio npenogaBatens). KoHTposb
BBITIOJIHCHUSI 3aJ]aHUM, BBIHOCHUMBIX Ha CaMOCTOSITEJIbHYIO PabOTy, OCYIIECTBISET
IIperoaaBaTeb.

9 @oHA OUEHOYHBIX CpPeICTB AJsl NPOBeJIeHUS] TeKYyIlIero KOHTPOJIA
yCIeBaeMOCTH, POMEKYTOYHOM ATTECTALMHU 10 HTOTaM OCBOCHHS IMCUHUIIMHBI

@DoH/ OIEHOYHBIX CPEACTB IO JUCHUIUIMHE «YTpaBJICHUE TYPUCTCKO-
PEKpEAlMOHHBIMUA MTPOEKTAMH U OpraHu3anueid o0CTy>KMBAaHUS) MpeIHAa3HAUYCH IS
BBISIBJICHUS U OLIEHKH YPOBHS M KauecTBa 3HAHWUN OOYyYaloOlIUMXCs MO pe3yJbTraTaM
TEKYLIEro KOHTPOJII M MPOMEKYTOUHOM arTecTaiud [0 MUTOTaM OCBOEHUS
JUCUUIUIMHBI B BUJIE 9K3aMEHA B CEIBMOM CEMECTPE.

@OoH/ OLICHOYHBIX CPEACTB ISl TEKYIIEr0 KOHTPOJIA BKJIFOYAET: BOIPOCHI IS
YCTHBIX OIPOCOB, 3a/IaHUs, CUTYaI[MOHHBIC 3a/IaHUsI, TEMBI JJII COOOIIECHUH.

Texyuuii KOHTPOJIb YCIIEBAEMOCTH U IPOMEKYTOUHAS aTTECTAllUs IPOBOJATCS
B coorBeTcTBUM ¢ «llomokeHneM O TEKylmeM KOHTpPOJIE YCIEBA€MOCTU U
IPOMEXYTOYHOM aTTecTalli O0ydaromuxcs QeaepaabHOro TrocyIapCTBEHHOTO
OIOHKETHOTO 00pa30oBaTEIBLHOTO YUPEKIACHUS BbICHIErOo oOpasoBaHus «CaHKT-
[letepOyprckuii  TOCymapCTBEHHBI  YHMBEPCUTET  TPaKJAHCKOW  aBUALANY,
oOy4Jarommxcs 1Mo MporpaMMamM BBICIIETO 00pa30BaHus — MporpaMmam OakaaaBpuaTa
U TporpaMMmam crenuanutera (GopMbl, MEPUOAUYHOCTH M TOPSIOK)». TEKyIIHii
KOHTPOJIb YCIEBAEMOCTH OOYYAIOIMMXCSA BKIIOYAET YCTHBIE OMPOCHI, COOOIICHUS,
CUTYyallMOHHBIC 3aJlaHUS W 3aJaHUs, BbIJaBa€Mble Ha CAMOCTOSITEIBHYIO padoTy IO
TEMaM JUCLUILIUHBI.

YCTHBIM ONpOC MO BOMNPOCAM  BXOAHOTO KOHTPOJIA, KOTOPBIA SIBIISIETCA
AJIEMEHTOM TEKYIIEro KOHTPOJI YCIIEBA€MOCTH, MpEAHA3HAYEH Ji1 BBISIBICHUS
YPOBHSI YCBOCHUSI KOMIIETEHIMU OOyYarolMMCs, HEOOXOAUMBIX Mepe] U3y4eHUEM
JUCUUIUIMHBI. Y CTHBIA OMPOC MO BOMPOCAM BXOJIHOT'O KOHTPOJISI OCYIIECTBISIETCS 10
BOIIpOCAaM, Ha KOTOPBIX OasupyeTcss yutaeMmasi qucuuiuivia (m. 9.4). YcerHelil onpoc
MPOBOJMTCS HAa KaXJOM IPAKTUYECKOM 3aHSITHUU B TeueHue He Oosiee 10 MUHYT C
LEJbI0 KOHTPOJISI YCBOGHHSI TEOPETHYECKOr0 MaTepuaja, U3jaraéMoro Ha JICKIUU U
npejmnoiaraeT OTBeT ooyvarmuxcs. Bkiatouaer nepedeHb BOIPOCOB U
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MoieNIupoBaHue cuTyauuil. [lepedeHs BONpocoB onpenensieTcss ypoBHEM MOArOTOBKH
y4eOHOU Tpynmbl, a TaKXKe HHIWBHUIYAIbHBIMA OCOOEHHOCTSIMHU OOYYarOIIMXCH.
MopenupoBaHue CUTyalMil IpelcTaBIseT co00il MPOEKTUPOBAHUE MPENOAaBaTEIEM
TUIOTETUYECKUX CHUTyalluid, B KOTOPBIX MOXKET OKa3aTbCsl O0O0yYaroluxcs Ipu
CONPUKOCHOBEHUHU C pealbHOCThIO. Peakins oOydarommxcs Ha CMOJEIUPOBAHHYIO
CUTYallHIo OyZEeT MOoKa3aTeJIeM TOr0 YCBOUJ OH y4eOHBIN MaTepuas WiIH HeT.

CooOmeHne — TOPOAYKT  CAaMOCTOSITENbHOM  paboThl  OOydarommxcs,
MPEACTABIAIOMINI cOO0N MyOIMYHOE BBICTYIUIEHHUE IO MPEACTABICHUIO MOJTYYEHHBIX
pEe3yNbTaTOB  pEHIeHUs  ONpEACNICHHOM  y4yeOHO-NPaKTUYeCKOW,  ydeOHo-
UCCIIENOBATEIBCKOW U HAYYHON TEMBI.

CuryanmoHHble 3aJaHUs HOCAT MPAKTUKO-OPHUEHTHUPOBAHHBIN  XapakTep,
UCIIOJIB3YIOTCSI B paMKaxX MPAaKTHYECKOM TOJATOTOBKM C  LEJIbI0  OLEHKH
(dbopMUpOBaHUs, 3aKPEIUICHUS], PA3BUTHS MPAKTUYECKUX HABBIKOB M KOMIIETEHLIUN 110
npoduiito  00pa3oBaTeNbHONW MporpaMMbl. BBINOMHEHHWE KOMILIEKCa YYEOHBIX U
UCCJIEIOBATEIbCKUX 3aJlaHuii, B (opMaTre CHUTYallMOHHBIX 3aJaHUM, TO3BOJISIOT
OLICHUTh YMEHHSI U HABBIKM OOYYaIOIIETOoCs CaAMOCTOSITEIbHO KOHCTPYHUPOBATH CBOU
3HaHMSI B TMIPOILIECCE pEUICHUS MPAKTHUYECKUX 3aJad, OpPHUEHTHPOBATHCA B
UHPOPMAIIMOHHOM  TIPOCTPAHCTBE, a Takke YpPOBEHb C(HOPMUPOBAHHOCTH
AHAIMTUYECKUX, MCCIIEIOBATEIbCKUX HABBIKOB, HAaBBIKOB MPAKTUYECKOTO U
TBOPYECKOI'0 MBIIUICHHUS.

KoHTposib BBINOIHEHUS 3aJaHUs, BbIIaBAEMOI0 Ha CAMOCTOSITENIbHYIO paboTy,
npecienyeT coooi 11eJib CBOEBPEMEHHOTO BBISBICHMS IUIOXO YCBOCHHOIO MaTepHasa
JUCHMILIMHBL JUIsl TOCHENyIOIed KOPPEKTUPOBKU WM OpraHu3aluu 00s3aTebHON
KOHCyJnpTanuu. IIpoMexxyTouHas arrectanus IO UTOraM OCBOCHHMS HCLUAILIVHBI
IPOBOAMUTCS B BUJE 3K3aMEHA B 7 CEMECTpe. DK3aMEH IO3BOJISIET OLICHUTh YPOBEHb
OCBOCHHs KOMIETEHUMH 3a BECh NEPUOJ H3YYEHUS JUCLUUIUIMHBL OK3aMEH
IPEIIoJIaraeT OTBET Ha BOIPOCHI U3 MIEPEYHS BOIIPOCOB, BBIHECEHHBIX HA KOHTPOJIb.
K MoMmeHTy cpaum sK3aMeHa JOJKHBI OBbITh 0JIaronoJlydHO MPOMIEHBI MpEeAbIAYIINe
(hOpMBI KOHTPOJIS.

Metonuka QopMHpOBaHUS pPE3yAbTUPYIOLIEH OIEHKHM B  00s3aTENIbHOM
MOPSZIKE YYUTHIBAET AKTUBHOCTb OOYYAIOIIMXCS Ha JIEKUUAX M MPAKTHYECKUX
3aHATUAX, ydacThe 00ydaromuxcs B KOH(QEpPeHIUIX U NOATOTOBKY UMH MyOJIUKaIHM,
YTO OTPaKEHO B OAJIIBHO-PEUTHHIOBOM OLIEHKE TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U
3HaHUK oOyuarommxcs B 1. 9.1. Onucanue MIKaibl OICHUBAHMS, UCIIOJIB3YEMOMN IS
IIPOBEJICHUS IPOMEXKYTOYHBIX aTTECTAllUi, IPUBEAECHO B II. 9.5.

9.1 balJIbHO — PeiTUHIOBAasl OII€HKA TEKYIEro KOHTPOJISl yCIeBaeMOCTH U
3HAHUN 00y4AKOLIUXCH

OO6mass TPya0eMKOCTh JUCHMIUIMHBI COCTaBisAeT 5 3adeTHbIX eauHui, 180
aKaJeMHYECKUX YacoB. Bua mpoMexyToqHOTO KOHTPOJIS — 3K3aMeH (7 cemecTp).
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. KonnuecTBo Cpok

Tema/Buj yueOHBIX 3aHATUM

. OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHU),
NO3BOJIAIOIIMX 00yYaromeMycs (nopsxoskpl
Y4 YA | Mumm- | Maken- | HoMmep | Ilpumeuanue
NIPOJIEMOHCTPHUPOBATH JIOCTUTHYTHIN

MaJbHOE |MaJIbHOE | HEJEIH C

ypOBEHBb C(HOPMUPOBAHHOCTHU

. 3HAauYeHUE [3HAUCHUE| Hayaia
KOMIICTEHITUN
cemMecTpa)
Cemectp 7

Tema 1. Ilpoekmuposanue mypucmcKko-peKpeayuoHHoil 0eameabHoCmu Ha

mpancnopme, 6 mom 4ucijie Ha 603oymHOM mpancnopme

Jlexknusa 1

0,5

1

1

Hmozo no meme 1

0,5

1

Tema 2. Pekpeayuonnoe npoekmupoeanue u Imansvt 00pa306anus peKpeayuoHHbIxX

Pauonos
Jlexmus 2 0,5 1 1 —
[TpakTuyeckoe 3anstue 1 15 2 1 VO, C3, Cuy
[IpakTuyeckoe 3ausTue 2 2,5 4 2 VO, KC, Cm
Hmozo no meme 2 4,5 7,0

Tema 3. PecypcHblit nomenyua 6 peKpeayuoHHol 0esameabHOCmuU Ha

mpancnopme, 6 mom 4ucijie Ha eosdyumom mpancnopme

Jlexmust 3 0,5 1 2 —
[TpakTudeckoe 3aHsTHe 3 15 2 2 VO, C3, Ci
Hmozo no meme 3 2,0 3,0

Tema 4. [lonamue «mypuszmy, mypucmckasn cgepa, myp

ucmckKoe npeOJzoafcenue

Jlekuus 4 0,5 1 3 —
[IpakTraeckoe 3anstue 4 15 2 3 VO, C3, Cm
Hmozo no meme 4 2,0 3,0

Tema 5. Knaccugurkayusn 6uooe mypucmckoii 0eameibHocmu

Jlexmus 5 0,5 1 3 —
[TpakTudeckoe 3aHsATHue 5 15 2 4 VO, C3, Ci
Hmozo no meme 5 2,0 3,0

Tema 6. IIpoekmuposanue mypucmckozo npooyKma Ha MpaHcnopme, 6 Mom

yucie Ha 6030YULHOM MPAHCROPME
Jlexims 6 0,5 1 4 —
[TpakTrdeckoe 3aHsTHe 6 15 2 4 VO, C3, Cu
Hmozo no meme 6 2,0 3,0

Tema 7. Kanvkyauposanue mypucmcko-pekpeayuoHno20 npoeKma Ha

mpancnopme, 6 mom ducijie Ha 3030yumom mpancnopme

Jlexkuus 7 0,5 1 5 —
[IpakTrdeckoe 3aHsTre 7 15 2 5 VO, C3, Cu
Hmozo no meme 7 2,0 3,0
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KonnuecTBo Cpok
0aioB KOHTPOJIS
(MOPSLAKOBBI
Munu- | Makcu- | 1 HoMep | IIpumeyanue
MajJbHOE |MaJIbHOE | HEIEIH C
3HaYeHUE [3HAaUeHHe| Hayaya
cemMecTpa)

Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHU),
MO3BOJISIOIINX 00 yYarOIIeMYCsI
POJAEMOHCTPUPOBATH IOCTUTHYTHIN
ypOBEHBb C(HOPMUPOBAHHOCTHU
KOMIIETEHLIUIA

Tema 8. Ilonamue peKkpeayuonHOl 0essmeabHOCHU HA MPAHCROPMeE, 8 MOM Yucie
HA 6030YUWIHOM MPAHCHOpme

Jlexmus 8 0,5 1 5 —
[IpakTuyeckoe 3ausitue 8 15 2 6 VO, C3, Cuy
Hmozo no meme 8 2,0 3,0

Tema 9. Cmanoapmul 00CyHcusaHus 6 MypucmcKux U peKpeauuoHHbIX

Komnaexkcax
Jlexmus 9 0,5 1 6 —
[TpakTuyeckoe 3anstue 9 15 2 6 VO, C3, Cuy
Hmozo no meme 9 2,0 3,0
Tema 10. Kynomypno-ucmopuueckue peKpeauuonHwle pecypcol

Jlexmus 10 0,5 1 7 —
[TpakTuueckoe 3anstue 10 15 2 7 VO, C3, C
Hmozo no meme 10 2,0 3,0

Tema 11. Ilpoexmupoeanue uenvt 6 MypucmcKo-peKpeayuoHHoul cjhepe na
mpancnopme, 8 MoM 4ucie Ha 6030yUHOM MPAHCHOpMmE

Jlexmus 11 0,5 1 7 —
[TpakTryeckoe 3anstue 11 15 2 8 VO, C3, Cm
Hmozo no meme 11 2,0 3,0

Tema 12. Kauecmeo mypucmcko-peKpeayuoHHbIX npediodceHuil Ha mpaHcnopme,
8 MoM Yucjie Ha 6030YUIHOM MPAHCROpme

Jlexmus 12 0,5 1 8 —
[TpakTrueckoe 3anstue 12 15 2 8 VO, C3, Ci
Hmozo no meme 12 2,0 3,0

Tema 13. Humepuem-npoosuiicenue mypucmcKo-peKpeauuoHHbIX RPOeKmog8 u
YyCyz Ha mpancnopme, 6 MOM HUCe HA 8030YUIHOM MPAHCHOpHLE

Jlexmmsa 13 0,5 1 9 —
[TpakTraeckoe 3anstue 13 2 3 9 VO, C3, Cu
Hmozo no meme 13 2,5 4,0
Tema 14. I'eoungpopmayuonnvlie mexnono2uu mMypucmcKo-peKpeayuoHHo2o
nPOEKMUpPoBaHus

Jlexknus 14 0,5 1 9 —
[TpakTrdeckoe 3ansatue 14 2 3 10 VO, C3, Cu
Hmozo no meme 14 2,5 4,0

Tema 15. Oocnyscusanue nrooeit ¢ 02PAHUYEHHBIMU 803MOHCHOCMAMU 300P06bA
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KonnuecTBo Cpok
0aioB KOHTPOJIS
(MOPSLAKOBBI
Munu- | Makcu- | 1 HoMep | IIpumeyanue
MajJbHOE |MaJIbHOE | HEIEIH C
3HaYeHUE [3HAaUeHHe| Hayaya
cemMecTpa)

Tema/Buj yueOHBIX 3aHATHI
(OLIEHOYHBIX 3aJJaHU),
MO3BOJISIOIINX 00 yYarOIIeMYCsI
POJAEMOHCTPUPOBATH IOCTUTHYTHIN
ypOBEHBb C(HOPMUPOBAHHOCTHU
KOMIIETEHLIUIA

Mmemooamu PeKpeayuu Ha mpancnopme, 6 mom 4ucjie na 3030yum0M
mpancnopme

Jlexmus 15 0,5 1 10 —
[TpakTuueckoe 3anstue 15 2 3 10 VO, C3, Cuy
Hmozo no meme 15 2,5 4,0

Tema 16. Ilpoexmupoeanue akmugnoz2o 0mowvlixa Ha MPancnopme, 8 MOM YUCIe HA
6030YUIHOM MPAHCHOpMe

Jlexmus 16 0,5 1 11 —
[TpakTryeckoe 3anstue 16 2 3 11 VO, C3, Cuy
Hmozo no meme 16 2,5 4,0

Tema 17. Ynpaenenue napmuepckumu OmHOUWEHUAMU 8 chepe MYypPUCHm CKo-
PEKpeayuonHno2o cepsuca

Jlexmus 17 0,5 1 11 —
[TpakTrueckoe 3anstue 17 2 3 12 VO, C3, Ci
Hmozo no meme 17 2,5 4.0

Tema 18. Obecneuenue 6e3zonacnocmu mypucmcKux 00veKmoe
Jlexus 18 0,5 1 12 —
[TpakTryeckoe 3anstue 18 2 3 12 YO, C3, Cm
Hmozo no meme 18 2,5 4.0

Tema 19. Ilpoexmupoeanue peKpeayuoHHbIX RPOZPAMM HA MPAHCHOPME, 6 MOM
yucie Ha 6030YUIHOM MPAHCROpMe

Jlexmus 19 0,5 1 13 —
[TpakTrueckoe 3anstue 19 2 3 13 VO, C3, Ci
Hmozo no meme 19 2,5 4,0
Tema 20. Tunonozus mypucmckux Kiacmepos

Jexmsa 20 0,5 1 13 —
[TpakTrueckoe 3anstue 20 2 3 14 VO, C3, Ci
Hmozo no meme 20 2,5 4,0

Tema 21. Ynpasnenue mypucmcko-peKpeauuoHHbIMU RPOEKMamu
Jexumsa 21 0,5 1 14 —
[TpakTrueckoe 3anstue 21 2 3 14 VO, C3, Cu
Hmozo no meme 21 2,5 4,0
Hroro mo 00513aTeILHBIM BHIAM 45 70 . .
3aHATHI
JK3aMeH 15 30 — —
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. Konnuectso Cpok
Tema/Buj yueOHBIX 3aHATHI
. OayIoB KOHTPOJIS
(OLIEHOYHBIX 3aJJaHU),
(MOPSLAKOBBI
MO3BOJISIIOIINX 00yYaronemMycs N
. | Munu- | Makcu- | uHOMep | Ilpumeyanue
POJIEMOHCTPUPOBATH TOCTUTHYTHIN
MajJbHOE |MaJIbHOE | HEIEIH C
ypOBEHBb C(HOPMUPOBAHHOCTHU
. 3HaYeHUE [3HAaUeHHe| Hayaya
KOMITETEHIIUI
cemMecTpa)
Hroro no nucuuninue 60 100 — —
IIpemuanbHbIEe BUABI
e TeJIbHOCTH
(1151 yuyeTa nmpu onpejieIeHMA
peiiTuHra)
VYyactre B KOHpEpEeHIIMH M0 TeMaM 10
JUCIUTUTUHBI
Hayunas myOnukanus no remam 10
JUCITUTUTHHBI
HToro 1onoHUTENBHO 20
NpeMHuaJIbHbIX 02J1J10B
Becero mno aucuumiuMHe A0 120
pedTHHIa

IlepeBoa 6a1710B 0a/UILHO-PEHTUHIOBOI CHCTEMbI B OLIEHKY JIJIS1 IK3aMeHa 10
«aKaJeMHYeCcKO» mKaJje

KouaunuectBo 6a10B no bPC Onenka (Mo «akaJeMH4YeCKO) 1IKaJie)
90 u Gomee 5 — «OTIUIHOY
75+89 4 — «XOpOIIO»
60+74 3 — «YIOBJIETBOPUTEIHHO
Mmenee 60 2 — «HE YJOBJICTBOPUTEIHHO

9.2 MeToauyecKkue PpeKOMEHJAIMH MO0 TPOBeJIeHUID TNpoueaypPbl
OLCHUBAHUA 3HAHUHA, YMEHMH M HABBLIKOB U (WJIHM) ONbITA JAEeATEJIbHOCTH,
XapaKTePU3YIOLIUX 3TAaNbl (POPMUPOBAHUS KOMIIETEHIIM A

[Tocemenne JTEKIMOHHOTO 3aHATH OOywaromuMmcs oreHuBaeTcs B 0,5 Oamna.
Benenue nexmumonHoro koHcrekra — 0,2 6amna. AKTUBHOE y4acTHE B OOCYXICHHUH
JMCKYCCHOHHBIX BOIIPOCOB B X011 Jekiuii — a0 0,3 6anna.

[Tocemenne MpakTUYECKOTO 3aHATHS C BEJICHHEM KOHCTIEKTa olleHuBaeTcs B 1,5
O6amnoB (mo mpaktuueckuMm 3aHATHAM 13-21 — oT 2 OanmoB, MO MPAKTHYECKOMY
3aHATHIO 2 — OT 2,5 GamioB). CooOmIeHe OICHUBAETCS B 3aBUCMMOCTH OT YPOBHS
MOJATOTOBKHU CTYACHTA U MOXET OleHuBaThcs — 110 0,2 6amioB (MO MpaKTHYECKOMY
sarsaTuo 2 — 0,9; mo mpaktudeckuM 3aHATHAM 13-21 — o 0,7 Oamna). Yuactue B
00CYXXJIEeHUH BOMPOCOB Kpyrioro crona — no 0,5 6amma. Ycrueid onpoc — go 0,1
Oaa.
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I'pynmoBoe perieHne OOydYaOMIMMKCS CUTYallMOHHON 3aladyd B paMKax
peanu3aiu MeToja pa3BUBaloleics koonepanuu onenuBaetcs 110 0,2 6anos.

9.3 TemMbl KypcOBBIX padoT MO AUCUUILIHHE
Hanucanue kypcoBoit paboThI O TUCHUILUIMHE HE MPETyCMOTPEHO.

9.4 KoHTposbHBbIE BONPOCHI M 3aJaHUSl ISl NPOBeJeHHS BXOIHOI0
KOHTPOJISI OCTATOYHBIX 3HAHUH M0 00eCTIeYHBAKO UM TUCHUILIHHAM:

Bormpockl BXoTHOTO KOHTPOJIs 1o nucturinHe: «CepBucosorus («Beeaenue B
podeccuron )»:

1. Cepuc kak yciyra. [ToHsITHE, CBOWCTBA M BUJIBI YCIIYT.

2. Paznmuynbie MOAX0/bI K KIIaCCU(DHUKAITUN YCITYT.

3. CepBuc Kak crmoco0 yIOBJICTBOPEHHsI TOTPEOHOCTEH HacelneHHsl B cdepe
TpaHCIopTa.

Bompockl  BXOJHOTO KOHTpoJis 1o auciuiummuae: «MHopmarmoHHo-
KOMMYHHUKAITHOHHBIC TEXHOJIOTUHU U IPOrPaMMHOE oOecrieueHue
npodecCUOHATBHON 1eITeTbHOCTH:

1. IlouaTue nHGOPMAITMOHHO-KOMMYHUKATHUBHBIX TEXHOJIOTUHA.

2. NnopmaTuzanmsi COBpeMEHHOTO 00IIIeCTBA.

3. ®ynknuonansHoe HazHaueHune UKT.

Bonpockl BXOJHOTO KOHTPOJIS 110 TUCIUTUTHHE: « MEHEIKMEHT B CEPBHCEY:
1. O6mue u cBa3yrone PyHKIIMU MEHEHKMEHTA B CEPBHCE.

2. ITokazarenu 3¢ PeKTUBHOCTH MEHEPKMEHTA B CEPBUCE.

3. CyOBeKThl M 00BEKTHI MEHEKMEHTA B chepe cepBuca.

Bomnpocer BxogHOro KOHTposs mo auctiuiuinHe: «[IpodeccnonanpHas 3THKa,
CTaHIAPTHU3AIMS, CEPTUPUKAIMSA © YIOPaBICHUE KAadyeCTBOM B CEPBHCHOM
00CTy>KUBaHUM:

1. Otuka 6usHeca B cepe cepBuca.

2. OO1IMe MPUHITUITHI PUHATUS THYHBIX JISJIOBBIX PEIICHUH.

3. KagecTBO nipeiocTaBIeHUS YCITYT.

4. TloHaTHEe «CTaHIAPTU3ANU» B cepe cepBHca.

Bonpocel  BXOJHOrO  KOHTpPOJS O  AUCHMIUIMHE:  «YTNPABJICHHUE
MPEINPUITUIMHU CEPBUCA HA TPAHCIIOPTER:

1. Buasl opranu3aliMOHHON HHTETPAIIUH.

2. JXu3HEeHHBI ITUKIT OPTaHU3aIUH.

3. Opranm3anmoHHbIe CTPYKTYpHl. JInHelHas u QyHKIMOHAIBHAS CTPYKTypa
yrnpasiieHus. [IpeumyiecTsa u HeIOCTaTKU.
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Bompocel  BXOgHOTO  KOHTpoJid Mo auciuiuimHe: «Opra"nuzamus  u
IJJAHUPOBAHUE MPOLECCA OKA3aHNS CEPBUCHBIX YCIYT HA TPAHCIIOPTEY.

1. Twribl 1 METO/B! OPraHU3alK BLITOIHEHMS YCIIyT. I IoHATHE 1 MOKa3aTeny KauecTBa
YCIIYT ¥ IPOIYKIIMH.

2. @akTopsl, GOPMUPYIOIIUE KAYECTBO YCIYT U MPOTYKIHH.

3.XapakTepucTrKa BUA0B YCIyT U (hOpM 00CTYKHUBaHUSI TOTPEOUTEIISI.

9.5 Onucanue mokaszaresieil 1 KpUTepHeB OLEHUBAHUS KOMIIETEHUHA Ha
Pa3IMYHBIX ITAanax ux GopMUpPoOBaHHs, ONMCAHNE KA OIeHUBAHHUS

Kowmmerennuu | Tlokasatenu Kputepun oreHuBaHUs
OIICHUBAHUS
(MHAMKATOPBI
JIOCTHKECHUS )
KOMITETEHIIUI
I aTan
5 3Haer:
YK-1 W] vk — MEXaHH3M CHCTEMHOI0 MOAXOAa HJisi PelleHus
MOCTAaBIIGHHBIX 3alad B cdepe cepBuca Ha
VK-2 191 S TPAHCIIOPTE;
M yea — MEXaHW3M BBIOOpa ONTUMAJIBHBIX C?OCO6OB
VK3 s pellenus 3ajad B paMKax [MOCTABJIEHHOH LM,
s UCXOAs M3 NCHCTBYIOUWX  MPAaBOBBIX — HOPM,
1 UMEIOIIUXCST PECYpCOB W OrpaHuueHuid B cdepe
EJ‘LZVK"‘ CepBHCa Ha TPAHCIIOPTE;
YK-4 Hﬂgvm —  METOJbl  OCYIIECTBICHHUS  COIUAIBHOTO
H’HLVK"‘ B3aMMOJICCTBUA W pealu3allid CBOECU pOIU B
HHZVK'S KoOMaHJie B cepe TypusMma M PEKpealnnu ¢ y4eToM
YK-5 HﬂgyK's TpeOoBaHUl MOTpeOUTENEH Ha TPAHCIIOPTE; METOJIbI
HlyK'S OTIpEJICICHNS] U Pean3allii CBOCH pOJIM B KOMaH/E
HﬂzyK'g B chepe Typu3Ma MW pEKpeallud C  YYETOM
YK-8 gﬂgyK'B TpeOoBaHUlI  TOTpeOUTENe  Ha  TPAHCIOPTE;
IE yK8 MEXaHU3M oOecreyeHus COIMAITLHOTO
HHZOHK'l B3aMMOJICHCTBHS B cepe TypH3Ma W PEKpearuu C
OIIK-1 H'HE,OHK'l y4eTOM TpeOOBaHUH MOTPEOUTENEH Ha TPAHCIIOPTE;
N/ ok — METOIBI OCYIIIECTBIICHUS hi (SN (0):10) 7
OIIK-2 Hﬂzonx-z KOMMYHHKAllMM B YCTHOW U MHUCbMEHHOW (opmax B
chepe TypusMa U peKpearuu ¢ y9eToM TpeOOBaHHIA
Ul orks | morpeGureneii HA  TPAHCIOPTE; MEXaHU3M
OIIK-3 U o3 OCYILIECTBIICHUS JIEJIOBOM KOMMYHHKALIMM B YCTHOU

3 o
Hﬂ OIIK-3 N IINCBMCHHOU (1)OpMaX Ha TroCyaapCTBCHHOM A3BIKC
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepun onennBanus

OIIK-4

HI[;OHKA
UL onx-4
HI[ OIIK-4

IK-1

101 G

[K-2

HI[;HK-Z
I/UISHK-Z
N k-2

I1K-4

101 ST

Poccuiickoit ®enepauuu B cdepe TypusMa u
peKpeanuu ¢ yueToM TpeOOoBaHMI moTpeduTeneil Ha
TPAHCIIOPTE; MEXaHWU3M OCYIIECTBICHUS JIEIOBON
KOMMYHUKAIIMHM B YCTHOW M MUChbMEHHOM (hopMax Ha
MHOCTpaHHOM (BIX) sI3bIKE (aX) B cdepe Typusma u
peKpeanuu ¢ yueToM TpeOoBaHMIA MOTpeOuTeNneld Ha
TPaHCIIOPTE;

— METOJIBI  BOCIPHUATHS  MEKKYJIBTYPHOTO
pazHooOpa3ust ~ oOmectBa B COIMAJIBHO -
UCTOPUYECKOM,  OTHYEeCKOM U  (dumiocodhckom
KOHTEKCTaX B chepe TypusMa U peKpeanuu ¢ y9eToM
TpeOoBaHUl  TOTpeOuTeNe  Ha  TpaHCHOPTE;
MEXaHH3M IPUMEHEHUS ocoOeHHOCTeH
MEXKYJIbTYPHOTO pa3zHoOoOpa3us oliiecTtBa B cdepe
Typu3Ma M pEKpealuud B TMPOIECCe OpraHu3aluu
CEpPBUCHOTO  OOCTY>KMBaHHS TOTpedOuTenel Ha
TpaHCIOPTE, B TOM uHclIe B cdepe BO3AYLUIHOTO
TPAHCIOPTA; CIIOCOOBI PEIIeHUs] TPOU3BOICTBEHHBIX
KOHQIMKTOB B cdepe TypusMa W peKpeanud C
y4e€TOM OCOOEHHOCTEM MEXKYJIBTYPHOTO
pazHooOpa3usi 00IIecTBa B MpoIecce 00CITy)KUBaHHS
Ha TPAHCIIOPTE;

— METOJIbl ~ CO3/laHUd U TOAJEPKKU
0€30MacHBIX YCJIOBHH >KM3HEACATEIBHOCTA, B TOM
YyCclie  MPU  BO3HUKHOBEHWH  YPE3BBIYANHBIX
CUTyaluil B cepe Typu3Ma U peKpealuu B mpolecce
OpraHu3aluu CEPBHUCHOTO 00CTy>KUBaHUS
notpeOuTenel Ha TpaHCIIOPTE, B TOM YHUCIE B cepe
BO3JYIIHOTO TPAHCIIOPTa; METOABI CO3MIaHUA U
HOJACPKKU 0e30MacHbIX YCIIOBUH
KU3BHENEATETLHOCTH, B~ TOM  YHCIEe  TpH
BO3HUKHOBEHUU UYPE3BBIYANHBIX CUTyalluid B cdepe
Typu3Ma H pEKpealud ¢ y4eToM TpeboBaHUH
noTpeOuTeNIeld Ha TPAHCIIOPTE; MEXAHU3M CO3JTaHUS
u HOJACPKKU 0e30macHbIX YCIIOBUM
KU3BHENEATETLHOCTH, B  TOM  YHCIE  TPH
BO3HHMKHOBEHUU YPE3BBbIUAWHBIX CUTyalUil B cdepe
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepun onennBanus

Typu3Ma H pEKpealud C Yy4eToM TpeOoBaHUH
noTpeOuTesnell Ha TPaHCIIOPTE;

—  METOJABl  OMpENeCHHWS TOTPEOHOCTH B
TEXHOJOTUYECKUX HOBAIUAX M HHPOPMAIMOHHOM
obecrieueHnn B cdepe cepBuca B  Ipolecce
OpraHW3allid W  IUIAHUPOBAHHUS  JICATCIHLHOCTH
NpeanpusATus cepBuca B chepe TypusmMa U
peKpeanuu ¢ y4eToM TpeOoBaHMIA MOTpeOuTeNnell Ha
TPAHCIIOPTE; METOABl OCYIIECTBICHUS TIOMCKa |

BHCIAPCHUA TCXHOJIOTHYCCKUX HOBaIII/Iﬁ Hu
COBPCMCHHBIX MMpOrpaMMHBIX IMPOAYKTOB B
CCPBUCHYIO ACATCIIBHOCTD OopraHu3alnuu

NEeATeIbHOCTH Ha TMPENPUATUH cepBuUca B cdepe
Typu3Ma M pEKpeald ¢ Yy4yeToM TpeOoBaHUM
norpeduTenen Ha TPaHCTOPTE; METO/IbI
UCIIOJIb30BaHUSI ~ TEXHOJOTMYECKUX HOBallUA |
COBPEMEHHOI'0  MPOrpaMMHOr0  OOecreyeHus B
CEPBUCHOM JEeATEIHHOCTH B MPOLIECCE OpraHU3AINU
NeSTEIHbHOCTH Ha TPENNpUSTUU cepBuca B cdepe
Typu3Ma M pEKpealud ¢ Yyd4eToM TpeOoBaHUM
noTpeduTenel Ha TPaHCTIOPTE;

— OCHOBHBIE METOJIbI W MPUEMBI IJIAHUPOBAHMS,
OpraHu3allid,  MOTHBAallUM W  KOOPAMHAIIMU
NEATEeNIbHOCTH  MOpeanpuatuii  (moapas3aeiaeHui)
chepsl cepBUCa B TypuU3M€ U pEKpealud WId B
apyrux — cepax, B  KOTOPBIX  HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM JIEATEIIHOCTH;

— METOoAbl OpraHu3allii OLIEHKA KadyecTBa
OKa3aHus yCIyr B  CEpBUCE Ha  OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUW B MpOLECCe
OpraHu3alMyd  JEATeNIbHOCTU HAa  MPEANPUATHH
cepBuca B chepe TypusMa M PEKpEaru C Y4eTOM
TpeOoBaHUl MOTpeOUTENEH Ha TPAHCIIOPTE; METOJIBI
obecrieueHusi TpeOyeMoro KadecTBa IPOIIECCOB
OKa3aHus yCIIyT B COOTBETCTBUHU c
MEKyHApPOJHBIMUA U HAllMOHAJBHBIMU CTaH/IApTaMHU
B IMpollecce OpraHu3alud ¢  IUIAHUPOBAHUS
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepun onennBanus

NEeSATENbHOCTH TNPENNpUusiTUs cepBuca B cdepe
Typu3Ma M pEeKpeaud C Yy4eroM TpeOoBaHUM
notpeduTeNield Ha TpaHCIOPTE; METOAbl 00ECTIeUeHUS
OKa3aHMsI YCIYyT B COOTBETCTBHUU C 3asiBJICHHBIM
KaueCTBOM B IIPOLIECCE OpraHM3aluu AEATEIbHOCTU
Ha TpENNpusiTuu cepBuca B cdepe Typusma u
peKpeanuu ¢ yuyeToM TpeboBaHUM MoTpeduTesneil Ha

TPaHCIIOPTE;
— METOAbl  OCYIIECTBIEHUS MapKETHHTOBBIX
UCCIIEJOBAaHUN pBIHKA YCIIyT, MOTHBAIIHH

noTpeduTeneld 1 KOHKYpEHTOB B cdepe Typusma u
peKpeanuu ¢ ydeToM TpeOoBaHUN moTpeOuTenel Ha
TpaHCIIOPTE, B  3aBUCUMOCTH OT HW3MCHCHHS
KOHBIOHKTYPHl pPBIHKA M CIpoca MOTpeOuTene;
METOJbl TPOABMKEHUS W TPOJAXKH CEPBUCHOTO
OpOJyKTa, B TOM YHCIE C TOMOIIBIO OH-JaliH |
UHTEpPHET TEXHOJOruid B cdepe TypusmMa U
peKpeanuu ¢ yueToM TpeOoBaHHUI moTpeduTenei Ha
TPaHCTIIOPTE, B 3aBUCUMOCTH OT HU3MEHEHUS
KOHBIOHKTYPHl pPBIHKA M CIpoca MOTpeOuTeNei;
MEXaHu3M (QOPMUPOBAHUS  CIECIMATIU3UPOBAHHBIX
KaHallOB COBITA CEPBUCHBIX MPOAYKTOB M YCIYT B
chepe TypusMa M peKpearuu ¢ y4eToM TpeOoBaHUM
notpeduTeNneld Ha TpPaHCIOPTE, B 3aBUCUMOCTH OT
U3MEHEHUS KOHBIOHKTYpPhl pBIHKA M CIIpoca
OTpeOUTEINEH;

—  OCHOBBl  COBEpILICHCTBOBAHHH  CHCTEMBI
KJIIMEHTCKUX OTHOILLIEHUN B CEPBUCHOU NEATEIBHOCTH
Ha TpaHCTOpTe B cdepe TypusMa W PeKpeanuu C
MCII0JIb30BAaHUEM UHTEPHET-TEXHOIOTHIA;

— NPAKTUYECKHUE MPUEMbl YIPABICHUS TPOCKTaMU
B chepe oOcmyxkuBaHWS Ha TpaHCIOpPTe B cdepe
Typu3Ma U pEeKpealud; METOAbl YIpPaBICHUS
TYPUCTCKO-PEKPEALIMOHHBIMH TIPOEKTAMU, METO]IbI
IJIAHUPOBAHUS U MOHUTOPUHT  JIESITENBHOCTH
CEepBUCHOM KOMMaHUUM B cdepe TpaHcHopTa B
TypU3M€ U PeKpealuy B 3aBUCUMOCTH OT MEXaHU3Ma
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepun onennBanus

IUIAHUPOBAHUS  ITPOM3BOJCTBEHHO-XO3AMCTBEHHOM
JIeSITeIbHOCTHU MIPEANPUSITUN cepBuca Ha
TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PBIHKA U
cripoca TOTpeOUTEeNie; OCHOBBI OpraHU3aAIMOHHO-
yIpaBICHYECKONW JAEATETBHOCTH MO0 OOECIEeUeHUI0
peanu3aluuu TYPUCTCKO-PEKPEAUUOHHBIX ITPOEKTOB
npeAnpusTUs cepBuca B cdepe TpaHcHopTa B
3aBUCUMOCTH  OT  MEXaHHW3Ma  IUIAHUPOBAHHUS
MPOU3BOICTBEHHO-X03IMCTBEHHOM JIEeSITeIbHOCTH

NPEeANpUATAH  CcepBHCa HA  TpaHCHOpPTE,  OT
U3MCHCHHMS  KOHBIOHKTYPhI pBIHKA H  CIpoca
noTpeOuTene;

— MeToasl  (opMupoBaHMS HeNed W 3ajaad
JeSTEIIbHOCTH TIOJTpa3aeTICHUH CEPBHUCHOM

NEeSATENBHOCTH TPEINPUATUS, METOJIbI OpraHu3aIiu
IUTAHUPOBAHUA W  MOHHUTOpPUHTA  JIEITEIbHOCTHU
CEpPBUCHOM KOMIIAHMM B TPaHCIOPTHON cdepe, B
chepe TypusmMa U pekpeaumu U B cdepe
TOCTEIIPUUMCTBA  HA  TPAHCIOPTE,  MEXaHU3M
OpraHu3allid WX BBHITIOJHEHUS B 3aBHUCHUMOCTU OT
MEXaHW3Ma  TUIAHUPOBAHUS  MPOU3BOJICTBEHHO-

XO3IUCTBEHHOM NEeATEILHOCTHA peANPUATUI
cepBuca Ha TpaHCTOpTE, oT N3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CITpOCa MOTPEOUTEIICH;
VYmMmeer:
— TMPUMEHSATh MEXaHU3M pelieHus
MOCTaBJICHHBIX 3a7ad B cdepe cepBuca Ha
TPaHCIIOPTE;

— TIPUMEHSATh MEXAHU3M BBIOOpA ONTUMAIbHBIX
CIoco0OB pEIICHHS 3aJ1ad B paMKax ITOCTaBICHHOU
1eau B cpepe cepBuca Ha TPaHCIIOPTE;

— TIPUMEHSTH METO/IBI OCYIIIECTBIICHUS
COLIMAJILHOTO B3aMMOJICUCTBUS W peav3alu CBOEH
ponu B KOMaHfEe B cepe TypusMa U peKpeanuu ¢
y4eToM TpeOOBaHUN MOTPEOUTENECH Ha TPAHCHOPTE;
MPUMEHSATh METOJIBI OIpPECICHUS M peaau3alluu
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepun onennBanus

CBOEl ponu B KOMaHne B cdepe TypusmMa u
peKpealnuu ¢ y4yeToM TpeOoBaHUN moTpeduTenei Ha
TPaHCIIOPTE;

— TIPUMEHSATh METOAbl OCYIIECTBJIEHUS JIEIOBOI
KOMMYHHKAIIMM B YCTHOM M MHUChbMEHHOU dopMmax B
cdepe TypusMa M peKpealy ¢ yueToM TpeOOBaHUM
noTpeOuteneii  Ha  TPAHCIOPTE; MIPUMEHATH
MEXaHHU3M OCYILIECTBICHUS JETOBOM KOMMYHUKAIIUU
B yCTHOM U  TIMCbMEHHOW  dopmax  Ha
rocyaapCTBEHHOM si3bike Poccuiickor denepannu B
chepe TypusMa M peKpealnu ¢ yueToM TpeOoBaHuU
notpeduTenel Ha TPaHCIOPTE;

— TMPUMCHSATH METOJIbI BOCIIPHSITHS
MEXKYJIbTYpPHOTO  pa3HOOOpa3usi  oOmiecTtBa B
COIIMAIBHO -  HMCTOPUYECKOM, OJTUYECKOM U

dbumocopckoM KOHTEKCTax B cdepe TypusMa W
peKpealnuu ¢ yuyeToM TpeboBaHUM MmoTpeduTesneil Ha
TPAHCIOPTE; NPUMEHITh MEXaHU3M NPUMEHEHUS
OCOOCHHOCTEH  MEXKYJIbTYPHOTO  pa3zHoOOpasus
obmectBa B cdepe TypusMa U peKpealud B
IpOIIecCe OpraHU3aIMKi CEPBUCHOTO OOCTYKHWBaHMUS
noTpeOuTeNnei Ha TpaHCIIOPTE, B TOM YHCie B cdepe
BO3/YIIIHOTO TPAHCIIOPTA;

— TPUMEHATh METOJbI CO3MAaHHS W TOIJIEPKKH
0€30MacHBIX YCJIOBHH >KU3HEACATEIBHOCTH, B TOM
YuCclie MPU  BO3HUKHOBEHWH  UYPE3BBIYAMHBIX
CUTyalnuii B cepe Typu3Ma U peKpearuu B mporecce
OopraHu3aluu CEPBHUCHOTO o0CTy>KUBaHUS
noTpeduTeNeld Ha TPAHCIIOPTE, B TOM YHCIe B cdepe
BO3JYIIHOTO  TPAHCIOPTAa; MPUMEHATH METOJbI
CO37aHUsl W TOAJNEPXKKA O€30MAaCHBIX YCIOBHUI
KU3BHENEATETLHOCTH, B TOM  YHCIEe  TpHU
BO3HMKHOBEHUU YPE3BBIYANHBIX CUTyalluid B cdepe
Typu3Ma H pEKpealud C Yy49eToM TpeOoBaHUM
noTpeOuTeNel Ha TPAHCTIOPTE;

— TPUMCHATH METOJIbI OTIpEICIICHHUS
NOTPEOHOCTH B TEXHOJIOTMYECKUX HOBAIMSIX U
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uH(popMalMOHHOM oOecTieueHU B cepe cepBuca B
nporecce OpraHu3aluu u TJIAaHUPOBAHUS
NEeATeNIbHOCTH  TIpeAnpusiTUs cepBuca B  cdepe
Typu3Ma U peKpealuud C Y4eToM TpeboBaHUI
noTpeduTeneld Ha TPAHCIOPTE; MPUMEHSATH METOJbI

OCYIICCTBIICHUSA ITIOHUCKa u BHCAPCHUA
TCXHOJIOTNYCCKUX HOBaHI/Iﬁ u COBPCMCHHBIX
MMpOorpaMMHBIX MMPOAYKTOB B CCPBUCHYIO

JESITEIIBHOCTh ~ OpraHu3aluu  JESITEIIbHOCTH  Ha
NpeAnpusITAU  cepBuca B cdepe TypusmMa U
peKpeanuu ¢ ydeToM TpeOoBaHUN moTpeOuTenel Ha

TPaHCIIOPTE;
— TPUMEHATh OCHOBHBIE METOIBI W MPHUEMBI
IUTaHUPOBAHUS JeSITeIbHOCTH IpeanpUsITHNA

(mompasnenenuii) cdepsl cepBuca B TypusMe U
pekpeani WM B Jpyrux cdepax, B KOTOPHIX
HEO0OXOAUMO OCYIIIECTBIICHHE CEpPBUCHOM
NeATEeIIbHOCTH,

— TPHUMEHATh METOJbl OpPraHU3alUu OLCHKU
KauecTBa OKa3aHHUS YCIyr B CEpBHCE Ha OCHOBE
KJIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHH B Mpoliecce
OpraHM3allid  JEATCIbHOCTH Ha  MPEANPHUATHH
cepBuca B chepe Typu3Ma M PEKpealr ¢ y4eToM
TpeOoBaHUlI  TOTpeOUTENe  Ha  TPAHCIOPTE;
OPUMEHSATh METOABl  obOecrmeueHus TpeOyemMoro
KauyecTBa  MPOIECCOB  OKa3aHUA  YCIyT B
COOTBETCTBHH C MEXTYHapOIHBIMU u
HAI[MOHAJIbHBIMU ~ CTaHJIapTaMHd B MpoIlecce
OpraHW3alid W I[UJIAHUPOBAHUS  JEATEIHHOCTH
NpennpusiTus cepBuca B cdepe TypusMa U
peKpeanuu ¢ yueTtoM TpeboBaHUI moTpeOuTesel Ha
TPAHCTIOPTE;

— TPUMECHATH METOJIbI OCYIIECTBIICHUS
MApKETHHTOBBIX  HWCCJIEOBAaHWN  pBIHKA  YCIYT,
MOTHBAIIUU TIOTpeOUTENEH U KOHKYPEHTOB B cdepe
Typu3Ma H© pEKpeanuu ¢ Y4eToM TpeOOBaHMIA
noTpeOuTeNIe Ha TPAHCIOPTE, B 3aBUCHUMOCTH OT
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M3MEHEHUS KOHBIOHKTYPhl pBIHKA M  crOpoca
noTpeOuTeneil; MPUMEHSITh METOJIbI TTPOJIBIXKEHUS U
MpOAaX U CEPBUCHOTO TMPOAYKTA, B TOM YHUCIE C
MOMOIIIBIO OH-JIAlH U UHTEPHET TEXHOJIOTUM B chepe
Typu3Ma W peKpealuu ¢ Yy4YeTOM TpeOOBaHMIA
noTpeOuTeneil Ha TPAHCIOPTE, B 3aBUCUMOCTH OT
W3MEHEHUS KOHBIOHKTYPhl pbIHKA M  crpoca
noTpeOuTene;

— TIPUMEHSATH  OCHOBBI  COBEPIIECHCTBOBAHUU
CHUCTEMBl KJIMEHTCKUX OTHOIIEHUM B CEPBUCHOMU
JEeSITEILHOCTH Ha TPaHCIIOPTE;

— TPUMEHSATH MPaKTUYECKHUE MIPUEMBI
yIpaBjeHUus MpPoeKTaMu B cepe oOCIyKUBaHUS HA
TpaHcmopTe B cdepe TypusMa H peKpealuu;
NPUMEHATh  METOABl  YIPABIECHHS  TYPHUCTCKO-
PEKpEALMOHHBIMU MIPOEKTaMHU, METObI
IUIAHUPOBAaHHUS W MOHUTOPUHI  JIESITEIBHOCTH
CEepPBUCHOM KOMIaHuu B cdepe TpaHCHopTa B
TypU3M€ U PEKpealry B 3aBUCUMOCTH OT MEXaHU3Ma
IUIAHUPOBAHUS  ITPOM3BOJICTBEHHO-XO3AMCTBEHHOM
NEeATEIIbHOCTU NpeANpUATUI cepBuca Ha
TPAHCIIOPTE, OT U3MEHEHUSI KOHBIOHKTYPBI PbIHKA U
cripoca moTpeouTenei;

— TPUMEHATh METONbl (POPMUPOBAHUS LENEH U
3a/la4  JESITEIbHOCTH IOJPA3JACIICHU CEPBUCHOMU
JESATENBHOCTH TpeAnpusTus, B chepe Typusma u
pekpeanuu U B chepe rocTenpUurMCTBa Ha
TpaHCHOPTE, MEXaHHU3M OpraHHu3alHuu ux
BBITIOJIHEHUS;

II pram

YK-1

Uyica

YK-2

U yics

VYmMmeer:

— MPUMEHATh MEXaHW3M CHCTEMHOTO IOJX0]a
JUISL pelieHns TTOCTaBJISHHBIX 3a/1ad B cepe cepBHca
Ha TPAHCIIOPTE;

— TPUMEHSATh MEXaHH3M BBIOOpA ONMTHUMATBHBIX
CIOCOOO0B pellIeHus 3aJad B paMKaxX IMOCTaBJICHHOM
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170) G e, WUCXOAs W3 JACHUCTBYIOUIMX MPABOBBIX HOPM,
VK-3 Ty UMEIOIINXCS PECYpCOB W OrpaHUYeHUi B cdepe
UCyk.s CepBHCa HA TPAHCIIOPTE;
1 — MPUMEHSITh MEXaHU3M o0OecrieueHus
Vi gﬁzzij COLMATLHOTO B3aUMOACHCTBUS B chepe Typu3Ma u
3 peKpeanyu ¢ y4eToM TpeOoBaHUM MOTpeOuTeNe Ha
NI yies TPAHCIIOPTE;
U vics — TPUMEHATh  MEXaHU3M  OCYUIECTBJICHUSA
VK-5 I/IJIZyK-5 JIEJIOBOM KOMMYHUKAIlMM B YCTHOM M MHCbMEHHOM
Uy dbopmax Ha MHOCTpaHHOM (BbIX) si3bIKE (aX) B cdepe
Wyice TypU3Ma W peKpealdn C  y4eToM TpeOOBaHUM
VK-8 191 GO noTpeOuTesnel Ha TPaHCTIOPTE;
1701 A — TMPUMEHSTH CIIOCOOBI pelieHus
1 IPOM3BOJICTBEHHBIX KOH(DIUKTOB B cpepe Typu3Ma u
HHZOHK-l pexpeanuu Cc Y4ETOM 0CcoOCHHOCTEH
OIIK-1 HI[30HK-1 MEXKYJbTYPHOTO  pa3HooOpasus  oOmiectBa B
T onk-1 npoiiecce o0CITy>KMBaHUsI Ha TPAHCIIOPTE;
— NPUMEHATh MEXaHU3M CO3JIaHMS U MOAAECPKKU
OIIK-2 Uomic-2 0€30MacHBIX YCJIOBHH >KM3HEACSATEIBHOCTA, B TOM
yucjiae  NpU  BO3HUKHOBEHHH Ype3BbIYANHBIX
W ormcs CUTyauuin B chepe TypU3Ma 1 PEKpeaLlui ¢ y4eToM
OIIK-3 VT ors TpeOOBaHUH MOTPEOUTENCH HA TPAHCIIOPTE;
s - MPUMEHATD METOBI WCIIOJIb30BaHUs
Ofk-3 TEXHOJOTUYECKUX  HOBAMH U  COBPEMEHHOIO
W onk4 OporpaMMHOTO  oOecrieueHuss B CEpPBUCHOM
OIlK-4 Uorks | mesiTensHoCTH B mporecce OpraHM3alyu
U orc4 JeSTEeNHPHOCTH Ha TPEANpUSATAU cepBuca B cdepe
Typu3Ma H pEKpealud C Yy4eToM TpeOoBaHUM
TK-1 101 noTpeOuTesiel Ha TPAHCTIOPTE;
— TIIPUMEHSATH OCHOBHBIE METOJABI M IPHUEMBI
OpraHu3aluy,  MOTHBAalMM U KOOpPJIHWHALUH
NEATEeNIbHOCTH  Mpeanpusatuii  (moapas3aeiaeHui)
151 G chepsl cepBuca B TypU3M€ W pEKpealud WU B
TIK-2 191G apyrux  chepax, B _KOTOPBIX HEO00X0UMO
W s OCYILIECTBIICHUE CEPBUCHOMU JIESTEIBHOCTH;

— IPHUMCHATb MCTOJBI oOecrieueHnsT OKa3aHHs
yCiIyr B COOTBETCTBHU C 3adBJICHHBIM Ka4iCCTBOM B
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nporecce OpraHu3auu JEATEIIbHOCTU Ha
[K-4 T ca OpeanpusiTdu  cepBuca B cepe TypusMa U

peKpeanyu ¢ ydeToM TpeOoBaHUN moTpeOuTenel Ha
TPAHCHOPTE;

—  TOPUMEHATh  MeXaHu3M  (POpMHUPOBAHUS
CTMICIIMAIU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX
MPOJIYKTOB U YCIYT B cpepe Typu3Ma U peKpearuu ¢
yuyeToM TpeOoBaHUU MOTpeOuTesNeil Ha TpaHCHOpTE,
B 3aBUCHMOCTU OT U3MEHEHHUSI KOHBIOHKTYPHI PbIHKA
U CIpoca MmoTpeduTenei;

— TPUMEHSTh OCHOBBI  COBEPIICHCTBOBAHUU
CHUCTEMBl KJIMEHTCKMX OTHOIIEHHH B CEPBUCHOM
NeATeIbHOCTH Ha TpaHCIOpTe B cdepe Typusma u
pekpeanuu C HCIIOJIb30BAHUEM UHTEPHET-
TEXHOJIOTUH;

—  TPUMEHATbH  OCHOBbl  OPraHU3allOHHO-
YIPABIEHYECKON JIESITEIbHOCTH 10 O0ECIEeYeHHUIO
peanuzaiuu TYPUCTCKO-PEKPEAIMOHHBIX IPOEKTOB
OpennpusiTus cepBuca B cdepe TpaHcmopTa B
3aBUCUMOCTH  OT  MEXaHM3Ma  ILJIJAaHUPOBAaHUS
MIPOU3BOICTBEHHO-X03IMCTBEHHOM NEeATEIILHOCTH
OpEeANpUsATAN  CepBUCA Ha  TpaHCIOPTE,  OT
U3MEHEHUS KOHBIOHKTYpPbl pBIHKA M  CIpoca
OTpeOUTEINEH;

— TMPUMEHSATH METO/IbI OpraHu3aluu
IUIAHUPOBAHUS W MOHUTOPHUHIA  JIESITEIbHOCTH
CEpPBUCHOM KOMIIAHMM B TPAHCIOPTHON cdepe, B
chepe TypusmMa © pekpeanmn U B cdepe
FOCTEIPUMMCTBA  Ha  TPAHCIOPTE,  MEXaHU3M
OpraHu3allid HMX BBIMOJHEHHUS B 3aBUCUMOCTH OT
MEXaHuW3Ma  IUIAaHUPOBAHUSA  MPOU3BOJACTBEHHO-
XO3MCTBEHHOU JEeATEIIbHOCTH MPEANPUATUN
cepBuCca  Ha  TPAHCIOPTE, OT  WU3MEHEHHS
KOHBIOHKTYPBI PbIHKA U CIIPOCa NOTPeOUTENEH;

Bnaneer:
—  CIIOCOOHOCTBIO  NPUMEHATH  MEXaHU3M
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CHUCTEMHOI0 MOJX0Ja JJI PEIICHUs MOCTABICHHBIX
3a51a4 B cepe cepBrca Ha TPAHCIIOPTE;

— CHOCOOHOCTBIO MPUMEHSITh MEXaHHU3M BHIOOpA
ONTUMAJILHBIX CIOCOOOB pEIIeHUs 3aJad B pamMKax
MOCTaBJICHHOW 1I€JIM, HUCXOAs U3 JCHCTBYIOIINX
MpPaBOBBIX  HOPM, HMEIOLIUXCS  PECYpCOB |
orpaHUYeHuil B cepe cepBuca Ha TPAHCIIOPTE;

— CITIOCOOHOCTHIO MIPUMEHSITh METO/IbI
OCYIIIECTBJICHUSI COIIMABLHOTO B3aWMOJEHUCTBHUS U
peanu3alu  CBOeMl posi B KoMaHie B cdepe
Typu3Ma U peKpealuu ¢ Yy4eToM TpeOoBaHUI
noTpeOuTeneid Ha  TPAHCIOPTE; CHOCOOHOCTHIO
NPUMEHSATh METOJbl OMNpEACICHUS W peaau3aiuu
CBOEHl ponu B KoMaHae B cdepe TypusMa U
peKpeanuu ¢ yuyeToM TpeboBaHUM MmoTpedurtesneil Ha
TPAHCIOPTE; CIOCOOHOCTHIO MPUMEHSITh MEXaHU3M
o0OecrieueHus: COIMAIBHOTO B3aUMOJEHUCTBUS B
chepe TypusMa U peKpealuu ¢ yueToM TpeOOBaHUIA
noTpeduTenel Ha TPaHCTIOPTE;

—  CIOCOOHOCTBIO ~ METOABl  OCYIIECTBIICHUS
JIEJIOBOM KOMMYHUKAIlMA B YCTHOM W NMUCbMEHHOMU
dbopmax B chepe TypuaMa U peKpealud C y4eToM
TpeOOBaHUN  TOTpeOUTENE  Ha  TpaHCIOPTE;
CIIOCOOHOCTHIO MPUMEHSThH MEXaHU3M
OCYILIECTBIICHUS JI€JIOBOM KOMMYHHKAIUU B YCTHOU
¥ TIUCBMEHHOU (hopMax Ha TOCYJAPCTBEHHOM S3BIKE
Poccuiickoit ®enepanun B cdepe Typusma u
peKpeanyu ¢ y4deToM TpeOoBaHUN moTpeOuTeneil Ha
TPAHCIIOPTE; CHOCOOHOCTHIO MPUMEHSITH MEXaHU3M
OCYILIECTBIICHUS JEJI0BOM KOMMYHHMKAIIMA B YCTHOU
¥ TMCBMEHHOH (hopMax Ha MHOCTPAHHOM (BIX) SI3BIKE
(ax) B cdepe Typm3smMa u pekpealnud C Y4ETOM
TpeOOBaHUM MOTPEOUTENEH HA TPAHCIIOPTE;

—  HaBbIKaMM  IPUMEHEHHUS METO/IOB
BOCIIPUSATHS MEKKYJIbTYPHOTO pazHooOpazus
00111ecTBa B COLIMAIIBHO - UCTOPUUECKOM, STUYECKOM
u QuinocopckoM KOHTEKCTax B chepe Typusma u
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peKpeanuu ¢ y4yeToM TpeboBaHMi moTpedureneil Ha
TPaHCIIOPTE; HAaBBIKAMH TIPUMEHEHHUS MeXaHh3Ma
NPUMEHEHUSI  OCOOCHHOCTEH  MEXKYIBTYPHOTO
pazHooOpa3ust oOmiectBa B cdepe TypusmMa H
peKpean B TPOLIECCe OPraHM3aLUU CEPBHUCHOTO
oOCTy)XKMBaHHs TMOTpeOUTENe Ha TpaHCIOPTE, B
TOM uyHciae B cdepe BO3AYUIHOIO TPAHCIOPTA;
HaBBIKAMH  TPUMEHEHHsI  CIOCOOOB  pEIICHUS
NIPOU3BOJICTBEHHBIX KOH(IUKTOB B chepe Typu3ma
M peKpealmud €  Y4eTOM  OCOOEHHOCTEH
MEXKYJIbTYPHOTO  pa3HOOOpa3usi  oOimiecTBa B
nporecce 00CIyKUBaHUS HA TPAHCIIOPTE;

- HaBbIKaMH MMPUMCHCHUA METOA0OB
CO3aHuA W IMOAACPKKHU 0e30MIacHBIX YCJIOBI/Iﬁ
KN3HCOACATCIBHOCTH, B TOM qHuCJc IIpu

BO3HUKHOBEHUU UYPE3BBIYAHHBIX CUTYyallil B cdepe
Typu3Ma M pEKpealuu B IPOLECCE OpraHu3aluu
CEpPBUCHOTO  OOCITYy)XHBaHUS TOTpeOUTENe Ha
TPAHCTIIOPTE, B TOM 4HCIE B cdepe BO3TYIIHOTO
TPaHCIIOPTa; HABBIKAMU IPUMEHEHHUS METOIO0B
CO37aHUsl M TOAJACPKKHA O€30MacHbIX YCIOBHIM
KUZHEACATEIBHOCTH, B  TOM  4YHUCJIE  IIpH
BO3HMKHOBEHUHW YpPE3BBIYAHBIX CUTyalluil B cdepe
Typu3Ma W peKpealud ¢ Y4eToM TpeOoBaHUH
norpeduTeNneidi  Ha  TPAHCIOPTE,; HaBbIKAMU
NPUMEHEHHS] MEXaHHW3Ma CO3JaHusl U MOJJIEPKKH
0€30MacHBIX YCIOBUM JKU3HEACATEIHBHOCTH, B TOM
Yucia€  NOpU  BO3HUKHOBEHHHU  YPE3BBIUAMHBIX
cuTyanuii B cepe Typu3Ma H PeKpeanun ¢ yIeTOM
TpeboBaHuii MOTpeOUTENCH HA TPAHCIIOPTE;

— CIIOCOOHOCTBIO MIPUMCHSTH METObI
OmnpenesieHHs] TOTPEOHOCTH B  TEXHOJIOTUYECKHUX
HOBAIUSX © WH(DOPMAIMOHHOM OOECTICYCHHH B
chepe cepBuca B TpoIecCe OpraHU3ANUA U
MJIAHUPOBAHUS JIESITENLHOCTH MPEINPUATHSL CepBHUCA
B cdepe TypusMa U peKpealud C Y4EeTOM
TpeOOBaHUN  MOTpeOUTENe  Ha  TPAHCIOPTE;
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CIIOCOOHOCTBIO MPUMEHATh METOJIbl OCYILECTBICHUS
IIOMCKA W BHEJIPEHUS TEXHOJOTMYECKUX HOBALUN U
COBPEMEHHBIX  MPOTPAaMMHBIX  MPOAYKTOB B
CEpPBUCHYIO NEATEIbHOCTD OpraHu3anuu
JesATENbHOCTH Ha TPEANpUsiTUU cepBuca B cdepe
Typu3Ma M pEKpealud C YyderoM TpeOoBaHUM
norpebuTened Ha  TPAHCHOPTE; CIOCOOHOCTHIO
MIPUMEHSTh METOBI WCIIOJIb30BAHUS
TEXHOJIOTUYECKMX  HOBAllMd W COBPEMEHHOIO
OporpaMMHOr0  oOeclieyeHuss B CEPBUCHOM
NEeATEIbHOCTU B npo1ecce OpraHu3anuu
NeSTENbHOCTH Ha TPEANpUsTUU cepBuUca B cdepe
Typu3Ma M pEKpealud C Yy4eToM TpeOoBaHUM
notpeduTenel Ha TPaHCTIOPTE;

— CMIOCOOHOCTBIO MTPUMEHSTH OCHOBHBIE METO/IBI U
IIPUEMBI TJIAHUPOBAHNUS, OpraHU3allii, MOTUBALIUYU U
KOOpIUHAIIUU NEeATEIbHOCTH MpEANPUATUN
(mogpaszaenenuii) chepsl cepBuca B TypuU3Me W
pekpeanuu Wik B JApyrux cdepax, B KOTOPBIX

HEOOXOTUMO OCYIIIECTBIICHHE CEpPBUCHOM
JESITENILHOCTH,
- CIIOCOOHOCTBIO MIPUMECHSITh METO/IbI

OpraHW3allid OICHKM KadyecTBa OKa3aHHUS YCIyr B
CepBHCE Ha OCHOBE KJIMECHTOOPHCHTHPOBAHHBIX
TEXHOJIOTUI B MPOIECCE OPraHU3AIUH JICITCIIBHOCTH
Ha TMPEaNpHUsATAA cepBuca B cdepe TypusMa H
peKpeanuu ¢ y4eToM TpeOOBaHUM MOTpeOHTENIeH Ha
TPAHCIIOPTE; CIIOCOOHOCTBIO MPUMEHSITH METOJIBI
obecrieueHus: TpeOyeMoro KadecTBa IIPOIECCOB
OKa3aHUs yCIIyT B COOTBETCTBHH c
MEXKITyHAPOIHBIMHA M HAIlMOHAIBHBIMHU CTaHIApTaMHM
B IIpOIECCEe OpraHM3alMu W  IUIAaHUPOBAHUS
NEATCIIbHOCTH TIPSANpHUATHS cepBuca B cdepe
Typu3Ma H peKpeanmuu C Y4eToM TpeOoBaHUI
noTpeOHUTEeNIed Ha  TPaAHCIOPTE, CIOCOOHOCTHIO
IPUMEHSATH METOJBI 00CCIICUEHNS OKa3aHUs YCIYyT B
COOTBETCTBHHM C 3asIBJICHHBIM KauyeCTBOM B ITPOIIECCE
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OpraHu3allid  JACSTENbHOCTH Ha  NPEeIIpUSITHH
cepBuca B cepe TypusMa U PEKpealru € y4eTOM
TpeOoBaHUl MOTpeOUTENEH HA TPAHCIIOPTE;

— CIIOCOOHOCTHIO NPUMEHSTh METO/IbI
OCYIIECTBJICHUS] ~MapKETUHIOBBIX  MCCIEJOBaHUMN
pBIHKA  YCIyr, MOTHUBAllMUM  TMOTpedOuTeNned u
KOHKYPEHTOB B cdepe TypusMa U peKpeanuu ¢
y4eToM TpeOOoBaHUN MOTpeOuTeNe Ha TpaHCIOpTE,
B 3aBHCHMOCTU OT M3MEHEHUS! KOHBIOHKTYPBI PhIHKA
U cIpoca noTpeduTenei; crnocoOOHOCThIO MPUMEHSTh
METOJbl TPOJBUKEHUS W TPOJAXKU CEPBUCHOTO
OpOJyKTa, B TOM YHCIE C TOMOIIBIO OH-TIAaliH U
UHTEpPHET TEXHOJOoruid B cdepe TypusmMa U
peKpeanuy ¢ yueTom TpeOoBaHMM moTpeduTenell Ha
TPaHCIIOpPTE, B  3aBUCUMOCTH OT HU3MEHEHHUS
KOHBIOHKTYpPBl pPBIHKa M CIpOca IOTpeOuTeneH;
CIIOCOOHOCTBIO IPUMEHATH MeXaHU3M
(GopMupOBaHUS  CIELUAIU3UPOBAHHBIX  KaHAJIOB
cOBITa CEPBUCHBIX MPOJAYKTOB U YCIAYr B cdepe
Typu3Ma M pEKpealud C Yy4yeToM TpeOOBaHUMU
notpeOuTenell Ha TpPaHCHOPTE, B 3aBUCUMOCTU OT
U3MEHEHUS KOHBIOHKTYpPHl pBIHKA U  cIpoca

noTpeOuTenei;
— CIOCOOHOCTHIO MPUMEHSTh OCHOBBI
COBEPIIICHCTBOBAHUH CHCTEMBI KITUCHTCKHIX

OTHOIIEHWA B  CEPBUCHOM  JEATEIBHOCTH Ha
TpaHcopTe B cdepe TypusMa H peKpeanuu ¢
VICIIOJIb30BAHUEM UHTEPHET-TEXHOJIOT U,

—  CMOCOOHOCTHIO TMPUMEHATH MPAKTHUUYECKHE
OpUEMBbl  yOpaBl€HUsS  MpPOeKTaMu B  cdepe
oOcnmy>KUBaHMsI Ha TpaHCIOPTEe B chepe Typusma H
peKpeal; CHoCOOHOCTBIO MPUMEHSTh METOMbI
YIPaBIICHUS TYPUCTCKO-PEKPEALIMOHHBIMU
IIPOEKTAMHU, METOAbI IUIAHUPOBAHUS U MOHUTOPUHT
NEATEeNIbHOCTA  CEPBUCHOM KOMMaHuu B cdepe
TPAaHCHOPTA B TYPU3ME U PEKPEALMU B 3aBUCUMOCTH
OT MEXaHW3Ma IUIAaHUPOBAHUS IPOU3BOIACTBEHHO-
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Kommerennun

Ilokazarenu
OILICHUBAHUS
(MHAMKATOPBI
JIOCTHKEHUS )
KOMIIETCHIIUMN

Kpurepun onennBanus

XO3MCTBEHHON NEATEIIbHOCTU IIpEANPUATUN
ceppuca  Ha  TpaHCIOpPTe, OT  W3MEHEHHs
KOHBIOHKTYpPHl pBIHKA M CIpoca MOTpeOuTene;
CIIOCOOHOCTBIO IIPUMEHSATH OCHOBBI
OpPraHu3alMOHHO-YIIPABIEHYECKON EATEIBHOCTH 110
o0ecrnedeHunto peanusanuu TYPUCTCKO-
PEKpPEallMOHHBIX IPOEKTOB IPEAINPUATHS CEPBUCA B
chepe TpaHCHOpPTa B 3aBUCUMOCTH OT MEXaHHM3Ma
IUIAHUPOBAHUS  NPOU3BOJICTBEHHO-XO035HCTBEHHON
JEATEIbHOCTH IIPEANPUATUI cepBuca Ha
TPAHCIOPTE, OT U3MEHEHUSI KOHBIOHKTYPHI PBIHKA U
crpoca noTpeduTene;

— CIOCOOHOCTBIO MPUMEHSTh METO/IbI
dbopMupoBaHusl 1eded W 3a7a4  JIeATEIbHOCTH
noJipa3/ieIeHu i CEpBHUCHOM NEesTeNHbHOCTU
NPEANPUSATUS, METOJbI OpraHU3alMK TUIAHUPOBAHUS
¥ MOHUTOPHUHTA JIEITEbHOCTH CEPBUCHON KOMIIaHUH
B TpaHCHOpTHOM cdepe, B chepe TypusmMa u
pekpeaniuu U B cdepe TOCTENPUUMCTBA Ha
TpaHCIIOPTE, MEXaHU3M Opra’u3anuu ux
BBITIOJTHEHUS B  3aBUCHUMOCTH OT  MEXaHU3Ma
IUIAHUPOBAHUS  ITPOM3BOJICTBEHHO-XO35MICTBEHHOMN
NESATENBHOCTH MPEANPHUITHI CepBUCAa HA
TPAHCTIOPTE, OT U3MEHEHUS KOHBIOHKTYPBI PBIHKA H
crpoca MmoTpeOuTene.

XapakTepUCTUKHU

MIPUBEJICHBI HUXKE.

1. MakcumanbHOE KOJMYECTBO OaJlJIOB, TOJMyYeHHBIX 3a dk3ameH — 30.
MuHnManbHOE (3a4ETHOE) KOJIMYECTBO OAITOB («3K3aMeH clian») — 15 6anos.

2. Tlpu nabope menee 15 0amioB - 9K3aMEH CYHMTAETCS HE CHAHHBIM 10
MIPUYMHE HEIOCTAaTOYHOrO YpOBHA 3HaHWW. [Ipu HEynoBIETBOPUTENBHOU caaye
AK3aMEHa WM HESBKE MO HEYBAXUTEIbHOW MPUYMHE Ha HK3aMEH 3K3aMEHallOHHAs
COCTaBJISIIOIIASl TMpPUpPABHUBAECTCS K HyNwO. B 3ToM ciydae oOyuaromuiics B
yctanoBieHHoM B CIIOI'Y I'A mopsinike 00si3aH nepecnath 3K3aMeH.

3. OmeHka 3a 9K3aMeH BBICTABJISAETCS KaK CyMMa HaOpaHHBIX OAJIOB 32 OTBETHI

IIKaJIbl OLICHUBAaHUA HpOMe)KYTOLIHOI\('I aTTcCcTalnn
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Ha JIBa BOIIPOCA U 3a BHITIOJHEHHUE MPAKTHUECKOTO 3aJaHusl.

4. OTBeTHI Ha BOIIPOCHI OIIEHUBAIOTCS CICAYIOIIUM 00pPa30oM:

1 6ann: oOydarouiuiicss JaeT HENpaBUJIBHBIM OTBET Ha BONPOC, HE
JEMOHCTPUPYET 3HAHUHM, YMEHHI U HABBIKOB, COOTBETCTBYIOIIUX (POPMHUPYEMBIM B
MPOIECCe OCBOSHUS AUCIMILINHBI KOMIIETEHIIMSAM (HET OTBETa Ha BOMIPOC) MIIU OTKA3
OT OTBETA;

2 6anna: OTBET OOydYalIIErocss Ha BONPOC  HEYJIOBIETBOPUTENIEH,
oOy4aromuiicss 1eMOHCTpUpPYET (parMeHTapHble 3HAHUS B paMKax (QoOpMUPYEMBIX
KOMIIETCHIIU/, He3HAHHE JICKIIMOHHOTO MaTepHara;

3 6anna: oTBET OOYy4aIOIIETrOCs Ha BOIPOC HEYJIOBJIETBOPUTEIIEH, TpeOyeTcs
3HAYUTENTHFHOE KOJUYECTBO HABOMAIIMX BOIMPOCOB, OOYYAIOMIMICS HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJIOKEHUS BOMPOCA, JAEMOHCTPUPYET
ciiabble 3HAHUSA JICKIIMOHHOTO MaTepuaa;

4 6anna. oOydaroUIUACA JEMOHCTPUPYET MHHUMAJbHBIE 3HAHHUS OCHOBHBIX
TIOJIOXKEHUI BOIIPOCOB B TIpE/IeNiax JIEKIIMOHHOTO MaTepHaa;

5 o6annos. oOyYarOMUICS JAEMOHCTPUPYET 3HAHUSI OCHOBHBIX IMOJIOKCHUHN
BOIIPOCA, JIOTMYECKH BEPHO H3JIaracT CBOM MBICIIM, TOKAa3bIBACT OCHOBBI YMCHHIA
MCTIOIB30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTh X HA KOHKPETHBIX MTPUMEpax;

6 o6annos: oOydarOMUNUCS JEMOHCTPUPYET CHUCTEMATU3UPOBAHHBIE 3HAHUS
OCHOBHBIX TIOJIO)KEHUH BOMpOCA, JIOTUYECKH BEPHO W TPAMOTHO H3JIaraeT CBOH
MBICJTH, OPHEHTHUPYETCS B €ro Mpo0JieMaTHKe, MOKa3bIBaCT YMEHHSI HCIIOIH30BATh 3TH
3HaHWs, ONMCHIBAsI PA3IMYHbIC CYIIESCTBYIOIINE B HAyKe TOYKH 3PEHUS HA MPOOIeMy
Y TIPUBOJISI KOHKPETHBIE TIPUMEPHI;

7 6bannos. OOyYAOIIMHCS JIEMOHCTPUPYET JOCTATOYHO IIOJIHBIE H
CHUCTEMAaTHU3UPOBAHHBIC 3HAHMS, JIOTHYECKH BEPHO M TPAMOTHO U3JaraeT CBOM
MBICJTH, YETKO OIHCHIBACT MPOOJIEMATHKY BOMPOCA, OPUEHTHPYETCS BO BCEX TeMax
TUCIMIUINHBI, IMOKa3bIBa€T YMEHHS ¥ HAaBBIKM HCIONB30BaTh OJTH 3HAHUS,
00OCHOBBIBasI CBOIO TOYKY 3pPCHHS HA MPOOJIEMY U MPHUBOJS KOHKPETHBIC MPUMEPHI,
HO TPpeOOBAIMCH HABOSIINE BOIIPOCHI;

8 bannog: oOydaroUIUIiCs NEMOHCTPUPYET TMOJHBIE W CHUCTEMATHU3MPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO M IPaMOTHO M3JaraeT CBOU MBICIH, YETKO OMNHCHIBAET
npo0JieMaTUKy BOIMPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TEMax AMCLUILUIMHBI,
MOKa3bIBA€T YMEHHUS W HAaBBIKM WCIIOJIB30BAaHUS OTUX 3HAHUM, Jelas BBIBOJBI,
NPUBOJS CYIIECTBYIOIIME B HAyKe TOUKHU 3PEHMsI, CPAaBHUBAS UX CUJIbHBIC U Cl1a0ble
CTOPOHBI, 00OCHOBBIBasI CBOIO TOUKY 3pEHUS, IPUBOSI KOHKPETHBIE TPUMEPHL;

9 6annos: oOy4arONIMIiCS MEMOHCTPUPYET TOJHBIE W CUCTEMATH3UPOBAHHBIC
3HaHUS, JIOTUYECKHM BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OIMMUCHIBACT
npobsieMaTUKy BOIMPOCA, XOPOIIO OPHEHTHUPYETCS BO BCEX TeMax AMCLUILUIMHBI,
MOKa3bIBACT yMEHHS W HAaBBIKA WCIOJB30BAHMSI ATUX 3HAHWM, Jeias BbIBOJIBI,
NBITAsACh CAMOCTOATENIBHO pEIIaTh BBISBICHHbBIE MPOOJIEMBI, MPHUBOJS KOHKPETHBIC
MPUMEDHI;

10 6annos: obydarOmMuUics AEMOHCTPUPYET MOJHBIE U CHCTEMATH3UPOBAHHBIC
3HaHUS, JIOTUYECKH BEPHO M T'PAMOTHO M3JaraeT CBOM MBICIH, YETKO OMHCHIBAET

82



npoOJeMaTUKy BOIPOCA, XOpOILIO OPUEHTHPYETCS BO BCEX TEMax AUCIUIUIMHBI,
WCIIONBb3YEeT JUI OTBETA 3HAHMS, IOJYYEHHBIE B JPYTMX NHUCIUIUIMHAX, a TaKXKE U
uH(pOpPMAIMI0 W3 HUCTOYHHUKOB, HE YKa3aHHBIX B Kypc€ JaHHOW JMCLMIUIMHBI,
MOKA3bIBAET yYMEHUS W HABBIKM HCIOJb30BAaHMUS OSTUX 3HAHWM, Je€nas BBIBOJBI,
MBITAsICh CAMOCTOSITEIbHO M TBOPYECKH PELIATh BBISBICHHBIE MPOOJIEMbI, TPUBOJIS
KOHKPETHBIE IPUMEDBL.

Brinonnenue npaktudeckoro 3agaHusi (3 BOMPOC) OLIEHUBAETCS CIIETYIOUIUM
o0Opazom:

10 6annos: 3ananue BeinoiaHeHo Ha 91-100 %, pemeHue M OTBET aKKypaTHO
odopMIIeHBI, BBIBOABI OOOCHOBaHBI, JaHAa NpPaBUJIbHAS W TIOJIHAS HUHTEPIpPETAIHS
BBIBOJIOB, OOYYalOIIUICS apryMEHTHUPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3pCHMUS,
YBEPEHHO U MIPABUIILHO OTBEYAET HA BOMPOCHI MPETO1aBaTes;

9 6annos: 3aganue BbimogHeHO Ha 86-90 %, pemieHue UM OTBET AKKypaTHO
odopMIICHBI, BBIBOABI OOOCHOBaHBI, JaHAa NpPaBUJIbHAS W TIOJHAs WHTEPIPETAILIHS
BBIBOJIOB, OOYYaIOIIUICS apryMEHTHPOBAaHHO OOOCHOBBIBAET CBOIO TOYKY 3pPCHMUS,
IIPaBUJILHO OTBEYAET HA BOIPOCHI MPETIOIaBaTEs;

8 6annog. 3aganue BhIMONHEHO Ha 81-85 %, xon peleHus MpaBUIIBHBIN,
HE3HAYMTENIbHBIC TOTPEIIHOCTY B O(GOPMIICHUH; TpaBUIbHAs, HO HE IOJHAs
WHTEpIpETaIis BbIBOJAOB, OOYUAIOIIMICS TaeT MpaBUIbHbBIC, HO HE TOJHBIC OTBETHI
Ha  BOINPOCHl  NpENojaBareisi, HCIBITHIBAET HEKOTOpPhIE 3aTPYyAHEHHS B
UHTEPIPETAIMU TTOTYYEHHBIX BBIBOJIOB;

7 6annos. 3ananue BbioNHeHO Ha 74-80 %, Xxox pelieHus TPaBUILHBIMH,
3HAYUTEIbHBIE TMOTPEIIHOCTH B O(GOPMIICHUH; TpaBWIbHAs, HO HE TMOJIHAS
MHTEpIIpeTaIus BHIBOJOB, 00yYaIONIUICS 1aeT MpaBUIbHbIE, HO HE TMOJIHbIE OTBETHI
Ha BONPOCHI TPENOJaBaTelisi, WCIBITHIBACT OINpEJCICHHBIC 3aTPYIHEHUS B
MHTEPIIPETAIIMU TTOTYICHHBIX BBIBOJIOB;

6 6annog: 3aJjaHue BBITIOJHEHO 66-75 %, MOAX0J K PEIICHHUIO NMPaBHIHHBIMH,
€CTh OIMOKH, OQPOpPMIICHHE C HE3HAYUTEIbHBIMU TOTPEITHOCTSIMHU, HEIOIHAS
MHTEpIIpETaIUsl BHIBOJOB, HE BCE OTBETHI Ha BOIPOCHI MPENoaBaTess MpaBUiIbHbIC,
HE CIOCO0EH MHTEPIPETUPOBATH MOTYyUYECHHBIE BBIBOJIBI;

5 b6annos: 3amanne BBITIOTHEHO HA 60-65 %, MOIX0/ K PEIICHHUIO TPABUIIBHBIMH,
€CTh OIMOKHW, 3HAYUTEIbHBIC TMOTPEITHOCTH TP OQGOPMIICHUH, HE TMOJHAS
WHTEPIPETalrs BHIBOJIOB, HE BCE OTBETHI HAa BOIPOCHI MPETOIaBaTesl MpaBUiIbHBIC,
HE CIOCO0EH MHTEPIPETUPOBATH MOTYyUYECHHBIE BBIBOJIBI;

4 6anna: 3amanue BBITIONHEHO Ha 55-59 %, MOIX0/ K PEIICHUIO MPaBUIbHBIN,
€CTh OIMOKH, 3HAYUTEIbHBIC TMOTPEHTHOCTH TpH OQGOPMIICHUH, HE IOJHAS
WHTEPIPETars BHIBOJIOB, HE BCE OTBETHI HAa BOIPOCHI MPETIOIaBaTeNsl MPaBUIbHBIC,
HE CIOCOOEH MHTEPIPETUPOBATH MOTyUYECHHBIE BBIBOJIBI;

3 banna. 3aganue BeIMoOJHEeHO Ha 41-54 %, pemeHHe COIEPKUT TpyObIe
omuOKU, HeakkypaTHoe odopmieHUe pabdoThl, HENpaBWIbHAS HHTEPHpPETALUS
BBIBOJIOB, 00YJAIOITHIICS JaeT HEMPABWILHBIE OTBETH HA BOMIPOCHI MPEIIOIaBaTES,

2 6Oanna. 3amanue BbmosHeHO Ha 20-40 %,pemieHue CoOACpKHT TpyObIe
omnOKHU, HeakKKypaTHoe opopMileHre padOThl, BEIBOABI OTCYTCTBYIOT; HE MOXKET
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MIPOKOMMEHTHPOBAThH X0 PEIICHUS 3a/1a4uH, JacT HEMPABMIBHBIE OTBETHI Ha BOTIPOCHI
MpenoaBaTess;

1 6ann: 3aganue BBHIMOIHEHO MeHee, yeM Ha 20 %, pellieHue Coiep>KUT rpyobie
omuOKu, 00yJarolmuicss HE MOKET MPOKOMMEHTUPOBATh XOJ PEIICHUS 3a/aud, HE
crioco0eH chopMyIUpOBaTh BBIBOJIBI IO paboTe.

9.6 TumoBble KOHTPOJIbHBbIE 3aJaHUsl /AJs1 NPOBEJEHHUS TeKYUIero
KOHTPOJIAA U IPOMEKYTOYHOM aTTeCTALMM [0 UTOraM O0yUYeHH sl M0 JUCIHIIHHE

Tema 2. PexkpeanuoHHOE TIPOCKTUPOBAHME U  JTalbl  00pa30BaHUs
PEKpEeaIMOHHBIX PAallOHOB

Ilepeuenv munoswix 60npocos Ojist yCMHO20 ONpoca

1. PaiionooOpa3yroline npu3HaKku.

2.IIporecc pekpealmoHHOTO U TYPUCTCKOTO paioHO0Opa30BaHUs.

3.Tumbl pekpealoHHBIX TEPPUTOPUIA.

4. PekpeallmOHHO-TYPUCTCKHUE 30HBI.

5.1ludpoBas MOOUIBEHOCTH HACEIICHHUS.

Ipumepnovle memul cooouyeHuti

1. OcHOBHBIE TEXHOJOTHYECKUE TIPOILIECChl CO3JaHUS YCIAYT B CHCTEME
KJIMEHTCKUX OTHOIIEHUU B cepe cepBUca ¢ ydyeToM TpeOoBaHUU moTpeOuteneil Ha
BO3/yIIIHOM TPAHCIIOPTE.

2. TexXHOJOTUYECKHE HOBAllMM U COBPEMEHHOE MpOorpaMMHOE oOeclieueHue B
chepe ceppuca.

3.0cHOBHbIE QYHKIIMU YIPABIECHUS CEPBUCHOM €SI TEIILHOCTHIO.

4.OCHOBHBIE METOJbI U MPUEMBI TUIAHUPOBAHUS, OpraHU3alluid, MOTUBALIUA U
KOOpJMHAIIUMY ACSATEIBHOCTH MPEANPUATUIA (TToApa3neneHnii) chepsl cepBuca.

5. OCHOBBI OCYIIECTBJICHHUSI TOMCKA, KPUTHYECKOrO0 aHajin3a M CHUHTE3a
uHpOpMAIIMKM, OCHOBBI MNPUMEHEHUS CHCTEMHOTO TMOAXO0Ja JJIsl  PEIICHHS
MIOCTaBIICHHBIX 3a/a4.

6. MexaHu3M CHUCTEMHOTO MOAXOa NIl PEeIIeHUs MOCTaBICHHBIX 3a7a4. Kpyr
3alay B paMKax IIOCTaBJICHHOW 1€MW W BHIOMpATh ONTHUMAJbHBIE CIOCOOBI HX
peleHns, HMCXOAs W3 JIEUCTBYIOIIHUX IPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB H
orpanndeHuii. ONTUMaNbHBIE CIOCOOBI pEIICHUs 3a7a4 B paMKaxX IMOCTaBICHHOM
LEeU, HCXOAS W3 JEUCTBYIONIMX IMPABOBBIX HOPM, HMMEIOIIUXCSI PECYPCOB U
OTpaHUYCHUU.

7.0cHOBHBIC (DYHKIIMHM YNPABICHUS CEPBUCHOU ACATEILHOCTHIO. OCHOBHBIC
METO/Ibl M TPUEMBbI TUIAHUPOBAHUS, OPTaHW3alli{, MOTHBAIIUU M KOOPJHHAINH
NESTENHHOCTH MPEANPUITHIA (TTOApa3aesieHnii) chephl cepBrca WiIn Apyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIIECTBICHNE CEPBUCHOM ESITEIILHOCTH.

8. Cuctema KIMEHTCKMX OTHONIICHWH C y4eToM TpeOOBaHWi MOTpeOUuTess
opraHuzanuii cdepsl CcepBHUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICHCTBUS C
MOTpeOUTENISIMU, B TOM 4YHCIE WHTEPHET-MPOABUIKEHUS YCIYr, OpraHu3anus
npoiiecca 00CITyKUBaHUSI MOTPEeOUTEIEH HAa OCHOBE MPUMEHEHHS 3aKOHOAATEIbHBIX
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aKTOB U TMpPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHUM CHUCTEMbl KIHEHTCKUX
OTHOIIEHUA B CEPBUCHOM [EITEIBHOCTM HA TPAHCIOPTE C UCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUM.

9. OcHOBBI AEATETLHOCTH IO YIPaBICHUIO MPOEKTaMH B cdepe cepBuca ¢
Y4E€TOM 3alpoCOB MOTpeOUTENed U C HCMOJIb30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX
texHosoruid. IlpakThueckue TpUeMbl  yIpaBieHHs TNpoekTamMu B cdepe
oOciyxuBanusi. MeETONIbl YNPABJICHUS TYPUCTCKO-PEKPEAMOHHBIMU TPOEKTaMH,
METO/IbI TIJIAHUPOBAHUS U MOHUTOPHUHT JIESITEIBHOCTH CEPBUCHON KOMIIaHUU B cdepe
TpaHCHOpPTA.

10.  OcHOBBI ~ OpraHu3aIlMOHHO-YIIPABIICHUYECKON  JCSATEIBHOCTH  TIO
00€CTICUCHUIO pealn3allii TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEINPUITHS
cepBuca B cepe TpaHCIopTa.

11. OcHOBBI OpraHu3alMOHHOTO oOOecHedYeHusi IMpoIecca CEePBUCHOTO
o0cITy>)KuBaHusI, TUTAHUPOBAHUE U MOHUTOPHUHT JICSATEIHLHOCTH CEPBUCHOM KOMIAaHUU
B TPaHCIOPTHOM cdepe W opraHuzanuu cepbl TOCTSIPUUMCTBA Ha TPAHCIOPTE,
OCHOBBI YIIPABJICHUsSI TYPUCTCKO-PEKPEAIMOHHBIMU TPOCKTaMH, OpraHU3alluu |
yIOpaBICHUU TPAHCIIOPTHOW WH(QPACTPYKTYpOoH, B TOM HUHCIEC HMYIIECCTBOM
a’3pONOPTOBOTO KOMILIIEKCA.

12. lenws u 3amaun OEATEIBHOCTH TMOJPa3/ICICHUN CEPBUCHON JEATEIbHOCTU
OPEANPUATHS, METOABl OPraHU3aLUN IJIAHUPOBAHUS U MOHUTOPHUHIA JIESITEIBHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

13. MeToasl OCYIIECTBICHUS COLMAIBLHOTO B3aUMOJECUCTBHS U peau3aliu
CBOEHl poiM B KOMaHIe B cepe Typu3Ma M pPEKpealuu ¢ y4eToM TpeOOoBaHUM
noTpeOuTesnel Ha TPaHCIIOPTE.

14. Metoapl ompenesicHHs M peau3alldd CBOCH poJiM B KoMmaHIe B cdepe
Typu3Ma U peKpealuu ¢ yueToM TpeOoBaHUN MOTpeOUTeNel Ha TpaHCTIOPTE.

15. Mexanu3m obecrniedeHus COIMaIbHOTO B3aUMOJACHCTBHS B cepe Typuzma
U PEKpealuu ¢ y4eToM TpeOoBaHUI MOTPEOUTENICH Ha TpaHCIIOPTE.

16. MeTtoapl OCYIIECTBICHUS JCIOBOM KOMMYHHKAIIMM B YCTHOH W
MUCbMEHHON (opmax B cdepe TypusMa M peKpealud ¢ Y4eTOM TpeOOBaHHIA
noTpeduTeneil Ha TpaHCTIOpTE.

17. MexaHu3M OCYIIECTBJICHUS JEJIOBOM KOMMYHHUKAIlMd B YCTHOW U
MMCBMEHHOH (hopMax Ha TOCYIapCTBEHHOM si3bike Poccuiickoit deneparuu B cdepe
Typu3Ma M peKpealuu ¢ y4eToM TpeOoBaHUN MOTpeOUTENeH Ha TPaHCTIOPTE.

18. MexaHu3M OCYIIECTBICHUS JEJIOBOM KOMMYHHKAllHM B YCTHOM W
MUCbMEHHOW (opMax Ha HWHOCTpaHHOM (BIX) s3bIKe (ax) B cdepe Typusma H
peKpeanuu ¢ ydeToM TpeOOBaHMI MOTpeOUTENel Ha TPAHCTIOPTE.

19. Meronpl BOCTIPUATHS MEXKKYJIBTYPHOTO pa3HOOOpa3usi oOIecTBa B
COIMMAIIBHO - HMCTOPUYECKOM, ATHYECKOM U (PriIocopckoM KOHTEKCTax B cdepe
TypU3Ma U peKpealnuu ¢ yueToM TpeOoBaHUI NoTpeOuTeNe Ha TPAHCIIOPTE.

20. MexaHu3M NpUMEHEHHsS OCOOCHHOCTEH MEXKYJIbTYPHOTO pa3HOOOpasus
oOwiecTBa.
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21. CpnocoObl pelieHHs NPOU3BOACTBEHHBIX KOH(PIMKTOB C  YYETOM
OCOOCHHOCTEM  MEXKYJIbTYpPHOTO  pa3HooOpasust  oOlmiectBa B Mpolecce
o0CITy’)KMBaHHsI Ha TPAHCIIOPTE.

22. MeTtoabl CO3IaHUS " MOAAEPKKH 0e30ITacHbBIX YCIIOBU
KU3HEEATESILHOCTH, B TOM YHCJIC NMPH BOSHUKHOBECHUU YPE3BBIYAWHBIX CHUTYaIlUl B
nporecce u3ydeHus (opM oOpraHuzaluu Tpylda M OUEHKH HX S(PPEKTUBHOCTH,
METOJIOB HOPMHUpOBaHHs Tpyaa, (GopMm opraHuzanmuu 3apabOTHOW TUTATHI Ha
MIPEANPUATHIX CEPBUCHOTO OOCTY)KUBAaHKS B TPAHCIIOPTHOU cepe.

23. Metonpl  co3maHus M TOJJACPKKM  OC30MACHBIX  YCJIIOBHIM
KU3HEJIEATCILHOCTH, B TOM YHCJIC NP BOSHUKHOBECHUU YPE3BBIYAWHBIX CHTYaIlUH B
cdepe TypuszMa U peKkpearyy ¢ yueToM TpeOoBaHMI MOTpeOuTeneil Ha TpaHCIopTe.

24,  MexaHu3M  CcO37aHUS HW  TOJJICPKKH  O€30MacHBIX  YCJIOBHIM
KU3HEJIECATCILHOCTH, B TOM YHCJIC NPU BOSHHUKHOBECHUHU YPE3BBIYAWHBIX CHTYaIlUl B
cdepe TypuszMa U peKpealyy ¢ yueToM TpeOoBaHMI MOTpeOuTeneil Ha TpaHCIopTe.

25. Metoasl ompeneicHUs MOTPEOHOCTH B TEXHOJIOTMYCCKMX HOBAlMSIX M
MHPOpPMAIIMOHHOM o0ecreueHnn B cepe cepBuca B Mpollecce OpraHU3aluu |
IUTAHUPOBAHUS JICATECIBHOCTH MPESATNPUITHS CEpBHUCa B chepe Typu3Ma U peKpeariiu
C y4eToM TpeOOBaHMI MoTpeduTeNel Ha TpaHCIIOPTE.

26. MeTo/bl OCYIIECTBICHUS IMOMCKA U BHEIPEHUS TEXHOJOTHYCCKUX HOBAIIHMA
U COBPEMEHHBIX IPOrPaMMHBIX IPOJYKTOB B CEPBUCHYIO JIEATEILHOCTh OPraHU3aIlUU
U TUIAaHUPOBAHUS JEATEIbHOCTH TMPENNpHUsATHsS cepBUca B cdepe Typusma W
peKpeanuu ¢ y4eToM TpebOoBaHM MoTpeduTenel Ha TpaHCTIOPTeE.

27. MeToapl MCMOIB30BAHUSI TEXHOJOTMYECKUX HOBAIM M COBPEMEHHOTO
IPOrpaMMHOI0 00ECrieYeH s B CEpBUCHOM JIEATEILHOCTH B MIPOIIECCE OPTaHU3aAIUU U
TUTAHUPOBAHUS JIEATEILHOCTU MPEANPUATHS CepBHca B chepe Typu3Ma U peKpeariuu
C yu4eToM TpeOOBaHUM MOTPEOUTENICH HA TPAHCIIOPTE.

28. Meroapl OpraHmM3aliiu OIEHKM KayecTBa OKa3aHUsA YCIyr B CEpBUCE Ha
OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHH B TMpoIlecCe OpraHu3alud Hu
TUTAHUPOBAHUS JIEATEILHOCTU MPEANPUATUS CepBHCa B cepe Typu3Ma U peKpeannu
C yueToM TpebOoBaHMI MOTpeduTENel Ha TPAHCTIOPTE.

29. Metonpl obecrnieueHus TpeOyeMoro KauecTBa MpOIECCOB OKa3aHUs YCIYT B
COOTBETCTBHHM C MEXKIYHAPOAHBIMH W HAIMOHAJIBHBIMH CTaHAApTaAaMU B IpoOIlecCe
OpraHu3allid ¥ ITUIAHUPOBAHUS JCATEIHHOCTA TPEANPHUATUS cepBuca B cdepe
Typu3Ma M peKpealuu ¢ y4eToM TpeOoBaHUN MOTpeOUTENeH Ha TPaHCTIOPTE.

30. Metonpl obecriedeHHs] OKa3aHUS YCIYT B COOTBETCTBUHU C 3asBIICHHBIM
KaueCTBOM B MPOIIECCE OPTaHU3AINNH U TIAHUPOBAHUS JCATEIHHOCTUA TPEINPHUSTUS
cepBuca B cepe Typu3Ma M peKpeary ¢ y4eToM TpeOOBaHWI MOTpeOuTeNnei Ha
TPaHCTIOPTE.

31. MeToapl OCyIIECTBIEHNUS MAapKETUHTOBBIX HWCCIIEIOBAHUN PBIHKA YCIIYT,
MOTHBAIIMU TIOTPEOUTENICH U KOHKYPEHTOB B cpepe Typu3Ma U peKpearuu ¢ y4eToM
TpeOOBaHMII TIOTpeOUTENe HaA TPAHCIOPTE, B 3aBUCUMOCTH OT W3MCHEHUS
KOHBIOHKTYPBI pbIHKA U CIIpoca NOTpeOuTENeH.

32. MeTo bl MPOABMKEHHSI W TIPOJIAYXKU CEPBUCHOTO TPOAYKTA, B TOM YHCIE C
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MOMOILBIO OH-JIAMH U MHTEPHET TEXHOJOTUM B cpepe Typu3Ma U peKpealu ¢ y4eToM
TpeOOBaHMI TOTpeOUTENEe Ha TpaHCHOpPTE, B 3aBUCUMOCTH OT HW3MEHEHUS
KOHBIOHKTYPBI PbIHKA U CITPOCa MOTpeOUTENe.

33. Mexanu3m (QOpMUPOBaHUS CHEIUAIM3UPOBAHHBIX KaHAJIOB COBITA
CEPBHUCHBIX MIPOJYKTOB U YCIYT B cepe Typu3Ma U pEeKpealuu ¢ y4eToM TpeOoBaHuM
NoTpeduTeNe Ha TPAHCIIOPTE, B 3aBUCUMOCTU OT U3MEHEHHUS KOHBIOHKTYPBI PhIHKA
U cIpoca noTpedurenei.

Tunosvie 3a0anus 05l Kpy21020 CMOaA:

[IpoexkTrpoBaHKe TYpUCTCKO-PEKPEAIMOHHBIX ycnyT B Poccum.
CanaTopHO-KYpOpTHBIN Typu3M B PO.

Bimsinue typusma Ha BO3ayLIHbIN TpaHcniopT PO.

Monoaexusit Typusm. Kiaccudukaius BU10B OTIbIXA.

. KauecTBo TypHCTCKO-pEeKpealMOHHbIX YCIYT Ha BO3IYIIIHOM TPaHCIOPTE.

HpeﬂCTaBJIeHHBIe TE€MbI HOCST OOIIMI XapakTep. YYacTHUKU KPYIJIOrO CTOja
MOTYT BbIOpaTh HalpaBlieHUE TMPEJCTaBICHHBIX TEM M B paMKaxX BBIOPAHHBIX
HANpaBJICHUH TMOJArOTOBUTH JOKIaAbl s BbicTymuieHus. OCHOBHasg 3ajada —
pa3BUTHE KOMMYHHUKATUBHBIX HaBBIKOB 00YYaIOIUXCS.

Tunosuvie 3a0auu

OxapakTepu3yiTe OCHOBHBIE METO/IbI M TIPUEMBI IIJITAHUPOBAHUS, OPTaHU3aIIH,
MOTHBAllUd U KOOPJMHALIMU JIEATENbHOCTH NpeanpuaTuil (moapasneneHuil) chepsl
cepBUCa WIN JPyrux cdepax, B KOTOPbIX HEOOXOAMMO OCYLIECTBICHHE CEPBUCHOMN
JESITeIbHOCTH B IPOLIECCE YIPABICHUS OCHOBHBIMU M OOOpPOTHBIMH aKTHBaMH
CEPBHUCHBIX IIPEANPUATUN HA TPAHCIIOPTE.

Tunosvie cumyayuonHnvle 3a0aHus 01 peuleHus: Ha NPaKmMu4ecKux 3aHAmusx

Kaxxnas paGouas rpymnmna roTOBUT MPE3EHTALUIO CBOETO PELIEHUs TPOOIEMbl U
B XOJI¢ 00IIeH JUCKYCCUH O0OCHOBBIBAET HEOOXOIUMOCTh €TI0 PeaTH3aliy

1. OxapakrepusyiTe 3Tanbl HOBOI'O TEXHOJOTMYECKOI'O Ipolecca CO31aHHUs
YCIYyTH U JIOJEH C OrPAaHUYEHHBIMM BO3MOXKHOCTSIMH B CHUCTEME KIMEHTCKHX
OTHOIIIEHHUH ¢ y4eTOoM TpeOOoBaHUI MOTpPeOHUTENICH Ha TPaHCTIOPTE.

2. IlpuBenuTe NpeyioKEeHUs M0 COBEPIICHCTBOBAHUIO CEPBUCHOM YCIYTH IS
OTIBIXAOIINUX B COOTBETCTBUM C TEXHOJIOIMYECKMMU HOBALMUSIMH U COBPEMEHHBIM
IporpaMMHBIM OOecTieueHHEeM B cepe cepBuca.

3. PackpoiiTe OCHOBBI OCYIIECTBIECHHUS IOHMCKA, KPUTUYECKOTO aHalu3a U
CHUHTE3a HMH(OpMalMH, OCHOBBI NPUMEHEHHUS CHUCTEMHOIO MOAXO0Ja Ui pEIICHUs
IIOCTABJICHHBIX 33/1a4.

AR A

Tema 3. PecypcHbIii TOTEHIIMAaT B PEKPEANMOHHOW JEATEIHHOCTH Ha
TPAHCIOPTE, B TOM YUCJIE HA BO3AYIIHOM TPAHCIIOPTE

Ilepeuenv munoswix 60npocos 0Jisl yCMHO20 ONpoca

1. IlonsiTHE pECYpCOB peKpealuu U onpeiesieHHe NPUPOAHBIX PECYPCOB.

2. Pa3HOBUIHOCTH MPUPOIHBIX PECYPCOB U WX 3HAYCHHUE B PEKPEAIIOHHON
NEATENBHOCTH.

3. [Ipupoausie pecypcrl Poccun.

87



lIpumepnvie memul coobuyeHuti

1. [NamsTHUKK ipupoAbl. OlIEHKa PECypCHOTO MOTEHI[Mala TEPPUTOPHUH.

2. TexHONOTUYEeCKHE HOBAllMM M COBPEMEHHOE MPOrpaMMHOE OOECIICUCHHE B
chepe cepuca.

3. OcHOBHBIE (PYHKIIMH YIIPABICHUS CEPBUCHON JEATEIbHOCTHIO.

4. OCHOBHBIE METOJIbI U MPUEMBI TJIAHUPOBAHUS, OpraHU3aIlMU, MOTUBALINN U
KOOPAUHAIIUY JIEATeIbHOCTU NPENpUaTil (mopasaesenuii) cepnl ceppuca.

5. OCHOBBI OCYIIIECTBICHUSI TIOMCKA, KPUTUYECKOTO aHalIW3a U CHUHTE3a
uHoOpMalMK, OCHOBHI TPUMEHEHUS CHUCTEMHOI0 TOAXOJA [JIsi  PEIICHUS
MOCTaBJICHHBIX 3aJ1a4.

6. MexaHu3M CUCTEMHOTO MOJX0/a JIJIsl PEIIeHUs MOCTaBIeHHbBIX 3a1a4d. Kpyr
3aj1ad B paMKaxX TOCTaBJICHHOW II€JIM U BBIOMpATh ONTHUMAJbHBIE CHOCOOBI HX
pelieHus, UCXOAS W3 JICUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB H
orpannueHuii. OnNTUMalIbHBIE CIOCOOBI pPEIICHHUS 3ajad B paMKaxX MOCTAaBJICHHOMN
eI, HCXOAS W3 JICUCTBYIOIIUX IPABOBBIX HOPM, HMEIOIIMXCS PECYpCcoOB U
OTpaHUYCHUN.

7. OcHOBHBbIE (YHKIMHM YIPaBICHUS CEPBUCHOU IeATEeNbHOCTHbIO. OCHOBHBIE
METOAbl U TPUEMbl IJIAHUPOBAHMSI, OpraHU3AIlMU, MOTHBAIMM M KOOPJUHAIIUU
NEATEeNILHOCTH MPEANPUATUi (moapasnesiennii) chepsl cepBruca Uin Ipyrux chepax,
B KOTOPBIX HEOOXOUMO OCYIIECTBICHUE CEPBUCHOM ESATEIIHHOCTH.

8. CucremMa KIMEHTCKUX OTHOIIEHUH C Yy4eTOM TpeOOBaHUN MOTPEOUTEINS
opraHuzainuii cdepsl cepBHca Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C
NOTpeOUTENIIMH, B TOM YHCJIE HWHTEPHET-TIPOJABUKEHUS YCIYT, OpraHU3aIus
mpoiiecca 00CITy)KMBaHUSI TOTpeOuTeNeld Ha OCHOBE MPUMEHEHUS 3aKOHOAATEIIHHBIX
aKTOB W TIPaBOBbIX HOPM. OCHOBBI COBEPILICHCTBOBAHWU CHUCTEMbI KIHMEHTCKHUX
OTHOIIIEHWW B CEPBUCHOW [IEITEILHOCTM Ha TPAHCIOPTE C HCMOJb30BAHUEM
WHTEPHET-TEXHOJIOTUU.

9. OcHOBBI AESATEIBLHOCTH IO YIPaBICHUIO MPOCKTaMH B cdepe cepBuca ¢
y4eTOM 3alpoCOB MOTpeOUTENIe M C HCIOJIB30BaHUEM KIMEHTOOPHUEHTHPOBAHHBIX
TexHojoruid. [IpakThdeckue TIpUeMBbl  yMpaBleHUsS TMpoeKTamMu B  cdepe
oOcnmykuBaHusi. MeTOAbl YIPaBICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTaMH,
METO/IbI IJIAHUPOBAHKS 1 MOHUTOPHHT JIEITEILHOCTH CEPBUCHON KOMITaHUH B cepe
TpaHCIOpTA.

10.  OcHOBBI  OpraHU3AINMOHHO-YMPABIECHYECKON  JEATEIBHOCTH  TIO
00€CIIEUEHUIO0 pean3aliil  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEANPUATHS
cepBuca B cepe Tpancropra. OCHOBBI OPraHM3aIMOHHOTO OOeCTeYeHHUs Mpoliecca
CEpPBUCHOTO O0CTYKUBAHUS, MNIAHUPOBAHUE U MOHUTOPHUHT AESTEIbHOCTU CEPBUCHOM
KOMIIAaHUA B TPAHCTIOPTHOW cdepe W opraHuzanmuu cdepbl TOCTEIPUHMCTBA Ha
TPaHCIOPTE, OCHOBBI  YIPABICHHUS TYPUCTCKO-PEKPEAIMOHHBIMU  IPOEKTaMU,
OpraHW3allid W YNPaBICHUW TPAHCTIOPTHOW WHPPACTPYKTYpOH, B TOM YHUCIE
HMMYIIECTBOM a3pONOPTOBOT0 KOMILJIEKCA.

11. Henp u 3amaum ACATEIBHOCTH TMOAPA3/ICIICHUN CEPBUCHOMN AEATEIHHOCTH
MpEANPUSATUS, METO/Abl OPraHU3alluU IUIAHUPOBAHUS U MOHUTOPHUHTA JEATEIbHOCTU
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CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOM cdepe W B cdepe ToCTENPUUMCTBA Ha
TPAaHCIIOPTE.

12. MeToabl opraHu3aiii OIEHKM KadyecTBa OKa3aHUs YCIyr B CEpBUCE Ha
OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOIMI B IMpollecCe OpraHu3alud Hu
IUTAaHUPOBAHUS JI€ATEILHOCTH MPEAIPUITHS cepBUca B cepe Typu3Ma U peKpearuu
C y4eTOM TpeOOBaHMI MOTpeduTeNnel Ha TpAHCIIOPTE.

13. MeTobl obecnieueHuss TpedyeMoro KauecTBa MpoIecCOB OKa3aHUs yCIyT B
COOTBETCTBMM C MEXIYHAPOAHBIMM M HAlIMOHAIBHBIMM CTaHJIapTaMu B Ipolecce
OpraHu3aluyd ¥ IUTAHUPOBAHMS JEATENbHOCTU MNPEANpPUATUS cepBHca B cdepe
Typu3Ma U peKpealyy ¢ yueToM TpeOoBaHUI MOoTpeOuTeNield Ha TpaHCTIOPTE.

14. Mertoasl obecrnieueHus OKa3aHUS YCIOyr B COOTBETCTBUM C 3asiBJICHHBIM
KayecTBOM B MPOLIECCE OpPraHU3alWy U MJIAHUPOBAHMS JEATEIBHOCTU MPEANPUSTUS
cepBuca B cepe TypusMa M peKpealuu ¢ y4eToM TpeOoBaHUM moTpeOuTesneil Ha
TpaHCIIOPTE.

Tunoswvie cumyayuonHvle 3a0aHus 015 peuleHus: Ha NPAKMUYECKUX 3aAHAMUAX

Kaxxnas pabodas rpyrmnma roTOBUT MPE3EHTAIMIO CBOETO pElIeHUs MPOOJIEMbI U
B XO7Ie O0IIeH AUCKYyCCHH 00OOCHOBBIBAET HEOOXOIUMOCTD €r0 pealn3aluu:

[Ipennoxkure Meroabl oOecreueHusi OKa3aHUsl YCIAYr B COOTBETCTBHHM C
3asiBJICHHBIM KAaueCTBOM C Yy4yeTOM OOOCHOBaHMsS BBIOOpAa Pa3HOBUIHOCTEM
INPUPOJHBIX PECYPCOB U UX 3HAUEHUS B PEKPEALMOHHON JESTENIbHOCTH KOHKPETHOU
OpraHu3alNN.

Tema 4. [lonsiTue «Typusm», Typuctckas chepa, TYpUCTCKOE IPEITIOKEHNE

llepeuenv munosvix 60npocos Ojist yCMHO20 ONpPoca

1. [lenu u 3agauu Typu3Ma.

2. Cnenuduka Typusma.

3. OCHOBHBIE TYpPUCTUYECKHE TOKYMEHTBI, PETYIUPYIOIIHE TYPUCTCKYIO
NEeATEIbHOCTb.

4. Typuctckasi MapKHpOBKa.

Ipumepnvie memol coobuyenull

1. OcHoBHBIE (HhaKTOPBHI, BIUSAIONINE HA PA3BUTHE TYpPU3Ma U PEKPEAIIUH.

2. CepTudukaius u CTaHIapTU3AMS TYPUCTCKO-PEKPEAITMOHHBIX YCIYT.

3. ®opMuUpoBaHUE TYPUCTCKUX MPEIIOKEHUH.

4. ®opMupoBaHHE PEKPEATMOHHBIX TPEAIOAKECHUI.

5. OCHOBBI OCYIIECTBICHUSI IOMCKA, KPUTUYECKOTO aHalIM3a W CHUHTE3a
uHOpMAIIMK, OCHOBBI MPUMEHEHHS CHUCTEMHOTO TOJAXOJa JJis  penieHUs
MMOCTABJIEHHBIX 3a7a4.

6. MexaHn3M CHUCTEMHOTO TOJX0Ja /IS PEIICHHs MOCTaBICHHBIX 3a1a4d. Kpyr
3a/lady B paMKaxX TMOCTaBJIEHHOM WEIM U BbIOMpaATh ONTUMAJbHBIE CHOCOOBI HX
pelIeHUsl, UCXOA W3 JEUCTBYIOLIMX IMPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U
orpannueHuil. ONTUMalIbHBIE CIOCOOBI pEIIeHUsl 3ajJady B paMKaxX NMOCTaBICHHOU
eI, WCXOAS W3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEKOUIUXCA PECYPCOB U
OrpaHUYCHUN.
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7. OcHOBHbIE (DYHKIIMM yIpPaBICHUS CEPBUCHOU AEATEIHHOCTHI0. OCHOBHBIC
METOJbl M MPUEMBbl IUIAHUPOBAHMS, OpPraHU3allMd, MOTUBAIIMM W KOOPAHHAIUU
NEATEeNIbHOCTU MPEANpUATHi (mopa3aesienuil) ceprl cepBuca Uin Ipyrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHNE CEPBUCHOM NESATEIHLHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIICHHM € ydeToM TpeOOBaHUU MOTpeOUuTess
opraHuzanuii cdepsl cepBHUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C
MOTpeOUTENISIMU, B TOM 4YHCIE WHTEPHET-NPOJABMIKEHUS YCIYT, OpraHu3aius
npoiiecca 0O0CTy>KMBaHUS MOTPeOUTENeH Ha OCHOBE MPUMEHEHUSI 3aKOHOJATEIbHBIX
aKTOB U TPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHMHM CHUCTEMBI KIHMEHTCKUX
OTHOILIEHUM B CEPBUCHOM JEATETLHOCTH HAa TPAHCIOPTE C MCIOJIB30BAHHEM
UHTEPHET-TEXHOJIOTHH.

9. OCHOBBI AEATENHHOCTU MO YNPAaBIECHUIO TpoeKkTaMu B cdepe cepBuca ¢
y4eTOM 3alpoCOB MOTpeOUTENIed U C HCIOJIb30BaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHosioruid.  IlpakThueckue TpUeMbl  yIpaBieHHs TMpoekTamMu B cdepe
oOciy>xuBaHusi. MeETOJIbl  YNPABJICHUS TYPHUCTCKO-PEKPEAIMOHHBIMUA TPOEKTaMH,
METO/bI TUTAHUPOBAHUS 1 MOHUTOPHUHT JEATCIbHOCTH CEPBUCHOM KOMMaHUU B cepe
TpaHCIOPTA.

10.  OcHOBBI  OpraHU3aIlMOHHO-YIIPABIICHUYECKON  JICATEIBHOCTH  TIO
00€CTICUCHUIO pean3allii  TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEINPUITHS
cepBuca B cepe Tpancmnopta. OCHOBBI OPraHU3AIMOHHOIO OOEcIeueHus Mmpolecca
CEPBHUCHOTO OOCITYXKMBaHUS, INIAHUPOBAHUE U MOHUTOPHUHT JI€ATETLHOCTH CEPBUCHON
KOMIIAHUU B TPAHCIOPTHOM cdepe M opraHu3auuud c@epbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPaBJICHUS TYPUCTCKO-PEKPEALMOHHBIMU  IPOECKTaMHU,
OpraHu3allid W YNPaBIE€HUU TPAHCIOPTHOM HHPPACTPYKTYpOH, B TOM 4YHUCIE
MUMYIIECTBOM a3POINOPTOBOTO KOMILIEKCA.

11. [enp u 3aga4u ACATEIBHOCTH MOJPA3ACICHUN CEPBUCHOM AEATEIBHOCTH
NPENNPUSATUS, METOJbl OpraHU3alMK TUTAHUPOBAHUSA M MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

Tunogvie cumyayuorHvle 3a0anUsL 015 peuerUs Ha NPAKMULeCKUX 3aHAMUAX

Kaxxnas paGodas rpymma TOTOBUT MPE3EHTAIMIO CBOETO PEIICHUS MTPOOTIEMBI U
B X0/1¢ 001I1e JUCKYCCUU 00OCHOBBIBAET HEOOXOAMMOCTh €T0 pean3alliu:

[Ipennoxure METOAbl YNPABICHUS TYPUCTCKO-PEKPEAMOHHBIMU MPOECKTaMU,
METObl IUIAHUPOBAHUSI M MOHHUTOPUHI JESITEIBHOCTH CEPBUCHONM KOMIIAHHHU C
ydgeTtoM 0OOCHOBaHHUS BbIOOpa cHenuUKH Typu3Ma W €ro 3HAueHUs B
PEKPEAMOHHOM JAEATEIIBHOCTH KOHKPETHON OpraHu3aluu.

Tema 5. Knaccudukarus BU10B TYPUCTCKON ACSTEIHHOCTH

llepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. PexpealinoHHBIN TYpPHU3M.

2. DKOJIOTUYECKHUIA TYpPHU3M U 0C000 OXpaHsIeMBbIE 3aMTOBEIHBIC TEPPUTOPHH.
3. Pa3BuTHE MAaTOMHMYECKOTO TYpU3Ma Ha TeppuTopuu PO.

4. KynbTypHBIN TypU3M.
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lIpumepnvie memul coobuyeHuti

1. OcHOBHBIE TEXHOJOTHMYECKHUE TMPOLECCHl CO3JaHUSI YCIYr B CHCTEME
KJIIMEHTCKUX OTHOIICHUU B chepe cepBrca C yueToM TpeOOBaHUI MOTpeOuTENeil Ha
BO3AYIIIHOM TPaHCHOPTE.

2. @opMbI TypHU3Ma: BHYTPEHHHM.

3. ®opMbI TypU3Ma BbIE€3THOM.

4. ®opMbl Typu3Ma BbE3THOM.

5. OCHOBBI OCYIIIECTBICHUSI TIOMCKA, KPUTUYECKOTO aHalIW3a U CHUHTE3a
uHoOpMalMK, OCHOBHI TPUMEHEHUS CHUCTEMHOI0 TOAXOJA [JIsi  PEIICHUS
MOCTABJICHHBIX 33/1a4.

6. MexaHu3M CHCTEMHOTO MOJXO0/a JJis pelIeHus MOCTaBICHHBIX 3a1a4d. Kpyr
3aj1ad B paMKaxX TOCTaBJIEHHOW II€JM U BBIOMpATh ONTHUMAJbHBIE CHOCOOBI HX
pellIeHusl, UCXOJd M3 JIEUCTBYIOUIMX MPABOBBIX HOPM, HUMEIOIIUXCS PECYpCOB U
orpannueHuii. ONTUMAaJIbHBIE CIOCOOBI pPEIICHHUS 3aJad B paMKaxX IOCTaBJICHHOMN
e, HUCXOAS W3 JCUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB H
OTpaHUYCHUN.

7. OcHOBHbIE (DYHKIIMM yTIpaBICHUS CEPBUCHOU AEATEIHHOCTHI0. OCHOBHBIC
METOABbl U TPUEMbl IJIAHUPOBAHUS, OPraHU3AIlMU, MOTHBALlMM M KOOPJUHAINU
NEATeIbHOCTH MPEANPUATHI (TIoipa3iesieHuii) cdephl cepBrca Uiu Ipyrux chepax,
B KOTOPBIX HEOOXOUMO OCYIIECTBICHUE CEPBUCHOM ESATEIIHHOCTH.

8. Cucrema KIMEHTCKUX OTHOIICHHM C Y4eTOM TpeOOBaHUU IMOTPEOUTENS
opraHuzainuii cdepsl cepBHca Ha TPAHCIOPTE B YCIOBUAX B3aMMOJICUCTBUS C
NOTpeOUTENIIMH, B TOM YHCJIE HWHTEPHET-TIPOJABUKEHUS YCIYT, OpraHU3aIus
mpoiiecca 00CITy)KUBaHUS TOTpeOuTeNel Ha OCHOBE MPUMEHEHHs 3aKOHOAATEIIbHBIX
aKTOB W TIpaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMbl KIMEHTCKHUX
OTHOIIIEHWW B CEPBUCHOW [IEITEILHOCTH Ha TPAHCIOPTE C HCMOJb30BAHUEM
WHTEPHET-TEXHOJIOTUU.

9. OcHOBBI AESATEIBLHOCTH IO YIPaBICHUIO MPOCKTaMH B cdepe cepBuca ¢
y4eTOM 3alpoCOB MOTpeOUTENIeH M C HCIOJIb30BaHUEM KIMEHTOOPHUEHTUPOBAHHBIX
TexHojoruid. [IpakThdeckue TIpUeMBbl  yMpaBleHUsS TMpoeKTamMu B  cdepe
oOcnmykuBaHusi. MeTOAbl YIPaBICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTaMH,
METO/IbI IJIAHUPOBAHKS 1 MOHUTOPHHT JIEITEILHOCTH CEPBUCHON KOMITaHUH B cepe
TPAHCHOPTA.

10.  OcHOBBI  OpraHU3AINMOHHO-YMPABIECHYECKON  JEATEIBHOCTH  TIO
00€CIIEUEHUI0 pean3aliil  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEANPUATHS
cepBuca B cepe Tpancropra. OCHOBBI OPraHM3aIMOHHOTO OOeCTeYeHHUs Mpoliecca
CEpPBUCHOTO O0CTYKUBAHUS, MNIAHUPOBAHUE U MOHUTOPHUHT AESTEIbHOCTU CEPBUCHOM
KOMIIAaHUA B TPAHCTIOPTHOW cdepe W opraHuzanmuu cdepbl TOCTEHPUUMCTBA Ha
TPAHCIOPTE, OCHOBBI  YIPABIEHUS TYPUCTCKO-PEKPEALMOHHBIMU  IMPOEKTaMH,
OpraHu3allid W YNPaBICHUUW TPAHCTIOPTHON WHPPACTPYKTYpOH, B TOM UHUCIE
MMYILECTBOM a3pOMOPTOBOr0 KOMILJIEKCA.

11. Henp u 3amauym ACATEIBHOCTH TOAPA3ICICHUN CEPBUCHOM NEATEIbHOCTH
MpEANPUSATUS, METO/Abl OPraHU3alluU IUIAHUPOBAHUS U MOHUTOPHUHTA JEATEIbHOCTU
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CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOM cdepe W B cdepe ToCTENPUUMCTBA Ha
TPaHCIOPTE.
Tunosvie cumyayuonnvle 3a0aHus 01 peueHus Ha NPAKMU4ecKux 3aHAMusX
Kaxxnas pabouas rpymnma roTOBUT MPE3EHTALUIO CBOETO pelIeHus MPoOIeMbl U
B X0/1€ 0011el JUCKYCCUU O0OCHOBBIBAET HEOOXOAMMOCTD €0 peaanu3alum:
[IpennoxuTe METOAB U MPHEMBI TUIAHUPOBAHMSI, OPTaHU3allii, MOTUBALIUUA U
KOOpPJMHALUU JI€ITEIbHOCTH MPEANPUATUN C y4eTOM OOOCHOBaHMS BbIOOpa (POpPMBI
TypU3Ma U €€ 3HAaUCHHsI B PEKPEallMOHHOM 1eATeTbHOCTH KOHKPETHOW OpraHu3alliH.

Tema 6. [IpoexTupoBaHUE TYPUCTCKOTO MPOAYKTA HA TPAHCIIOPTE, B TOM YHCIIC
Ha BO3JIYIITHOM TPaHCIIOPTE

llepeuenv munogvlx 60NPOCO8 011 YCMHO20 ONPOCA

1. OcHOBHBIE MONIXOJbI, MPUMEHSIEMbIE TPU pPa3pabOTKE TYPUCTCKUX
IPOJTYKTOB.

2. Konnenius pa3paO0oTKu TYPUCTUYECKOTO TPEIJIOKEHUS.

3. TexHonoruueckas mocjie10BaTeIbHOCTh TYPUCTCKOTO TIPOCKTUPOBAHUS.

IIpumepnvie memol coobwyerull

1. Dramnbl TPOEKTUPOBAHUSI.

2. DKOHOMHUYECKHE TIOKa3aTeJId, YyYUTHIBAEMbIE TIPU MPOCKTUPOBAHUM
TYPUCTCKOTO MPOAYKTA.

3. CepBHCHas COCTaBISIONIAs ITPU MPOSKTUPOBAHUH TYPUCTCKOTO MIPOIYKTA.

4. TeppuropualbHble MOKA3aTENH, YYUTHIBAEMBbIE MpPH TMPOECKTUPOBAHUU
TYPUCTCKOTO MPOAYKTA.

5. OCHOBBI OCYILIECTBJIEHUSI IIOMCKA, KPUTUYECKOTO AaHaIW3a W CHUHTE3a
uHGOpMAIIMK, OCHOBBI TNPUMEHEHUS CHCTEMHOTO TMOAXO0Ja JUIsl  PEIICHHS
NOCTaBJIEHHBIX 3a]1a4.

6. MexaHu3M CHUCTEMHOTO MOAXOa /ISl PelleHUs MOCTaBIeHHBIX 3a1a4. Kpyr
3a/lay B paMKax IIOCTaBJICHHOW IeTM W BHIOMpATh ONTHUMAJbHBIE CIIOCOOBI HX
peuieHns, UCXOAS W3 JIEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHMXCS PECYPCOB H
orpanndeHuii. ONTUMaNbHBIE CIOCOOBI pEIICHUs 3a7a4 B paMKaxX IMOCTaBICHHOM
LeIU, HCXOAS W3 [CUCTBYIOLUIMX IPAaBOBBIX HOPM, HUMEIOIIUXCS PECYpcoB U
OTpaHUYCHUN.

7.0cHOBHBIC (DYHKIIMHM YIPABJICHUS CEPBUCHOW IeATeIbHOCTHIO. OCHOBHBIC
METOAbl M MPHUEMBl IUIAHUPOBAHUS, OpPraHU3allMMd, MOTHUBALMM W KOOPAHHAIUU
JESTENBHOCTH MPEANPUATHIA (TTOApa3aeNieHnii) chepsl cepBrca WK Apyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIIECTBICHNE CEPBUCHOM JIESITEIILHOCTH.

8. Cuctema KIMEHTCKMX OTHONIICHWA C Y4E€TOM TpeOOBaHUU MOTPEeOUTENs
opraHu3anuii c@epbl cepBMCa Ha TPAHCIOPTE B YCIOBHUSAX B3aMMOJCHUCTBUSA C
MOTPEOUTENSIMI, B TOM YHCJI€ WHTEPHET-TIPOABMKECHUS YCIYT, OpraHU3aIHS
mporiecca OO0CITyKMBaHUS TOTPEOUTENEe HA OCHOBE MPUMEHEHUS 3aKOHOIaTEIbHBIX
aKTOB U TMpPaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHMM CUCTEMbI KIMEHTCKUX
OTHOILIEHUM B CEPBUCHOM JEATETbHOCTH HAa TPAHCIOPTE C MCIHOJIb30BAHHEM
WHTEPHET-TEXHOJIOTHIL.
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9. OCHOBBI AEATENBHOCTU MO YNPABIECHUIO NpPOEKTaMH B cdepe cepBuca C
Y4E€TOM 3alpOCOB MOTPEOUTENIC M C HCMOJb30BAaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid. [IpakThdeckue TIpUEMBI  yIpaBlIeHUS TpoeKTaMu B  cdepe
oOcimykuBaHusl. MeTOABl YIPaBICHUS TYPUCTCKO-PEKPECAIIMOHHBIMUA TTPOCKTaMH,
METO/IbI IJIAHUPOBAHKS 1 MOHUTOPHHT JIESITSILHOCTH CEPBUCHON KOMITAaHUH B cepe
TpaHCIOPTA.

10.  OcHOBBI  OpraHu3aIlMOHHO-YIIPABICHUYECKON  JCSATEIBHOCTH  TIO
00ECIICUCHUIO0 peaTn3alui  TYPUCTCKO-PEKPEANMOHHBIX TPOSKTOB MPEATPUSTHS
cepBuca B cepe Tpancnopra. OCHOBBI OpPraHU3allMOHHOIO OOecreueHus mpolecca
CEPBUCHOTO OOCITY)KUBaHHUS, INIAHUPOBAHUE U MOHUTOPHUHT JICATCILHOCTH CEPBUCHON
KOMIIAaHUW B TPAHCIIOPTHOW cdepe W opraHu3anuud c@epbl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEAMOHHBIMU  IMPOCKTaMHU,
OpraHW3allid W YIPaBICHUW TPAHCIOPTHOW WHQPPACTPYKTYpOH, B TOM YHCIIC
UMYILECTBOM a3pOINOPTOBOIO KOMILIEKCA.

11. Hens u 3amaun OEATEIBHOCTH TMOJPA3/ICTICHUN CEPBUCHON JEATEILHOCTU
NPEINPUATHS, METOJIbI OpPTraHU3alluU [UIAHUPOBAHKMS U MOHUTOPHHTA JEATEILHOCTH
CEepPBUCHOM KOMIIAaHMH B TpPaHCHOPTHOW cdepe u B cdepe TocrenpuuMcTBa Ha
TPaHCIIOPTE.

12. Mertoasl ompeaeiacHUsT TMOTPEOHOCTH B TEXHOJOTHYSCKUX HOBAIUAX |
nHPOPMAIIMOHHOM obOecrnieueHnn B cdepe cepBuUCa B MPOIECCE OpraHU3aAlMHU U
IUTAHUPOBAHUSA JIEATEILHOCTU MPEANPUITHS cepBUca B chepe Typu3Ma U peKpeariuu
C y4eToM TpebOBaHMI MoTpeduTeneit Ha TpaHCIIOPTeE.

13. MeTopl OCYIIECTBICHHS TOMCKA M BHEAPEHHS TEXHOJIOTHYECKUX HOBAIIUN
Y COBPEMEHHBIX IPOrPAMMHBIX IPOAYKTOB B CEPBUCHYIO JIEATEILHOCTh OPraHU3AINH
U TUIAaHUPOBAHUS JEATEIBHOCTH TPENNpHUATHS cepBuUca B cdepe Typusma H
peKpeanuu ¢ yueToM TpeOboBaHU MOTPEOUTENICH HA TPAHCIIOPTE.

14. Mertoasl HCMONB30BAHUS TEXHOJOTUYECKUX HOBALUA U COBPEMEHHOTO
IPOrPaMMHOI0 O0ECTIEYeHHs B CEPBUCHOMN JIEATEILHOCTH B MIPOIIECCE OpraHU3alUU U
TUTAHUPOBAHUS JCSITEIBHOCTH MPEANPHUATHS CepBUCa B chepe Typu3Ma M peKpearuu
C yueToM TpebOBaHMI MOTpeduTeNnei Ha TPAHCIIOPTE.

15. Metoasl OCYIIECTBICHUSI MApKETUHTOBBIX HCCIIEIOBAHUN PBIHKA YCIYT,
MOTHBAIIMU TIOTPEOUTENeH U KOHKYPEHTOB B c(pepe TypusMa U peKpeanuu ¢ y4eToM
TpeOOBaHMI TOTpeOUTENeld Ha TPAHCIOPTE, B 3aBUCUMOCTH OT W3MEHCHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEeOUTENCH.

16. MeTtoapl IPOJIBIKEHUS U MPOJIAXKH CEPBUCHOTO MPOYKTA, B TOM YHUCIE C
MTOMOIIBIO OH-JIAWH ¥ HHTEPHET TEXHOJOTHUM B cpepe Typu3Ma U PeKpear ¢ y9eToM
TpeOOBaHMI TOTpeOUTENeld Ha TPaHCIOPTE, B 3aBUCUMOCTH OT W3MCHCHUS
KOHBIOHKTYPBI pbIHKA U CIIpoca NOTpeOUTENEH.

17. Mexaau3sm GOpPMHUPOBAHUSA CHEIUATH3UPOBAHHBIX KAHAJIOB COBITA
CEPBHUCHBIX TTPOYKTOB M YCIYT B cpepe Typu3Ma U PeKpearfi ¢ y4eToM TpeOOBaHU I
MOTpeOuTENe Ha TPAHCTIOPTE, B 3aBUCUMOCTH OT M3MEHEHHUS KOHBIOHKTYPHI PBIHKA
U CIpoca NoTpeOUuTenen.

Tunogvie cumyayuonHwvle 3a0anUsl 015 peuerus Ha NPAKMUYECKUX 3AHAMUAX
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Kaxxgas paGodast rpymnma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MPOOIEMbI U
B X0/JI€ 001Iel JUCKYCCUU OOOCHOBBIBAET HEOOXOAMMOCTD €0 peaan3aluu:

[Ipennoxute MeToasl (HOPMHUPOBAHMS CIIECIUATH3UPOBAHHBIX KaHAJIOB COBITA
CEpBHUCHBIX MPOAYKTOB C Y4eTOM OOOCHOBAaHHS BBIOOpA OCHOBHBIX IMOJAXOJIOB,
MPUMEHSEMBIX MTPH pa3paboTKe TYPUCTCKUX MPOAYKTOB KOHKPETHON OpTaHU3aIINH.

Tema 7. KanpkynupoBaHue TYPUCTCKO-PEKPEAIMOHHOTO TMpPOEKTa Ha
TpPaHCIIOPTE, B TOM YKCJIC HA BO3YIIIHOM TPAHCTIOPTE

llepeuenv munoswix 60npocos OJist yCMHO20 ONpPoca

1. Pa3paboTka 1 co31aHue HOBBIX TYPUCTCKUX YCIYT, IPEAJIOKEHUM.

2. OCHOBHBIE CTaThU KaJbKYJISIINH.

IIpumepnovle memol coobueHull

1. KocBeHHBIE pacxoabl Typoreparopa.

2. Pacuet a3 pekTUBHOCTH TIPEAJIOKEHUSI HOBBIX TYPUCTCKHUX MTPOTYKTOB.

3.TexHonornueckue HOBAIMM U COBPEMEHHOE NPOrpaMMHOE OOECICUCHHE B
chepe ceppuca.

4. OcHoBHBIE (YHKIIMH YIIPABIICHUS CEPBUCHOMN JIEATEIbHOCTHIO.

5. OCHOBBI OCYIIIECTBICHUS IIOMCKA, KPUTUYECKOTO aHaiW3a W CHHTE3a
uH(OpMalMK, OCHOBBI TNPUMEHEHHUS CHCTEMHOr0 TMOAXO0Ja JUIS peIIeHUs
MOCTaBJICHHBIX 3a/a4.

6. MexaHu3M CHUCTEMHOTO MOJX0/a JJI PEIICHUs MOCTaBIeHHBIX 3a1ad. Kpyr
3alay B paMKax IIOCTaBJIEHHOW LeTM W BHIOMpATh ONTHUMAJbHBIE CIOCOOBI HX
pElIeHHs, MCXOMAsl M3 JCHCTBYIOMIMX MPABOBBIX HOPM, HMMEIOIIUXCS PECYpCcOB U
orpanndeHuii. ONTUMaNbHBIE CIIOCOOBI pelIeHUs 3a7ady B paMKax IOCTaBJICHHOM
IEeNMH, WMCXOAS U3 JCHCTBYIOIIMX TMPABOBBIX HOPM, HMEIOIIMXCA PECYpCOB U
OTpaHUYCHUN.

7. OcHOBHbIE (DYHKIIMM YIpPaBICHHS] CEPBUCHOMN IEATEIBHOCTHIO. OCHOBHBIC
METOJIbI M TPHUEMbl IUIAHUPOBAHMS, OPTaHHU3allMH, MOTHUBAIIUM M KOOPAMHAIIMH
NESTENBHOCTU MPEANPUITHI (TOApa3aesieHnii) chepsl cepBrca WK Ipyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHOM JIESITEIILHOCTH.

8. Cuctema KIMEHTCKUX OTHOIICHWA C y4eTOM TpeOOBaHUU MOTPeOUTENs
opraHu3anuii c@epbl cepBHMCa Ha TPAHCIOPTE B YCIOBHUSAX B3aMMOJEUCTBUSA C
MOTpEOUTENSIMU, B TOM YHCJI€ WHTEPHET-TIPOABMKECHUS YCIYT, OpraHU3aIMs
mpoiiecca 00CITyKMBaHUS TTOTPEOUTENE HA OCHOBE MPUMEHEHUS 3aKOHOIaTeIbHBIX
aKTOB U TMpPaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHMM CUCTEMBI KIMEHTCKUX
OTHOILIEHUM B CEPBUCHOM JEATETbHOCTH HAa TPAHCIOPTE C MCHOJIb30BAHHEM
MHTEPHET-TEXHOJIOTH.

9. OCHOBBI JESATENHPHOCTH MO YMPABICHUIO TPOEKTaMH B cdepe cepBuca C
Y4E€TOM 3alpoCOB MOTPEOUTENI M C KCIOJIb30BAaHUEM KIMEHTOOPUEHTHUPOBAHHBIX
TexHosorui. IlpakThueckue mpuemMbl  yHpaBieHHs TNpoekTamMmu B cdepe
oOcmykuBaHusi. MeTOABl YIPaBICHUS TYPUCTCKO-PEKPEAIIMOHHBIMUA TPOCKTaMH,
METO/Ibl TIJIAHUPOBAHUS U MOHUTOPUHT JIESITEIbHOCTH CEPBUCHOM KOMMaHUU B cepe
TpaHCIOpPTA.
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10.  OcHOBbl  OpraHM3alMOHHO-YNPABIECHYECKONM  JEATEIBHOCTH IO
00€CMEUEHUI0 peATM3alui TYPUCTCKO-PEKPEALMOHHBIX MPOEKTOB MPEANPUATHS
cepBuca B cepe TpancnopTta. OCHOBBI OpPraHU3allMOHHOIO OOecleueHus mpouecca
CEPBUCHOTO OOCITYXKMUBaHUS, IJIAHUPOBAHUE U MOHUTOPUHT JI€ATEIbHOCTH CEPBUCHOM
KOMIIAaHUM B TPAHCIOPTHOW cdepe U opraHuzaluu c@epbl TOCTENPUUMCTBA Ha
TPAaHCIIOPTE, OCHOBBI  YIPABIEHUS TYPUCTCKO-PEKPEALMOHHBIMU  IPOEKTAMH,
OpraHu3allid W YNPaBICHUU TPAHCHOPTHON HHPPACTPYKTYpOHd, B TOM 4YHUCIHE
MMYIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

11. Ilenp m 3amayu AESITEIBHOCTH MOJpa3JeiIeHUl CEpBUCHON AESTENbHOCTU
OPEANPUATHS, METOIBI OPraHU3alvy TUIAHUPOBAHUS U MOHUTOPHUHIA AESATEIbHOCTU
CEpPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCIIOPTE.

Tunosvie cumyayuonHvle 3a0anus 015 peuleHusl Ha NPAKMUYECKUX 3aAHAMUAX

Kaxxnas pabouas rpymmna roOTOBUT MPE3EHTALMIO CBOETO pelIeHUs MPoOIeMbl U
B XO7I€ O0IIeH AUCKYyCCHH 00OCHOBBIBAET HEOOXOIUMOCTD €r0 pean3aluu:

[Ipennoxure METOIbI COBEPIIEHCTBOBAHUN CUCTEMbBI KIIMEHTCKUX OTHOILIECHUI
B CEPBHUCHOM JI€ATETbHOCTH C Y4YeTOM OOOCHOBaHHUS BBIOOpAa HaIpPaBICHUI
pa3pabOTKH U CO3/1aHUSI HOBBIX TYPUCTCKUX YCIYT B KOHKPETHOM OpraHU3alllu.

Tema 8. [lonsTHe pexkpeannoOHHON AESITEIBHOCTH Ha TPAHCIIOPTE, B TOM YHUCIIE
Ha BO3JIYIITHOM TPAaHCIOPTE

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONpPoca

1. CymHoCTh pekpeannu, onpeaeieHue peKpealuoHHOTO MPOAYKTa.

2. CaHaTOpHO-KYpPOPTHOE JICYEHUE U TYpPU3M KaK OCHOBHBIE BUBI PEKPEAIIIH.

3. Ucropus pekpeallnoHHOM JeaTeIbHOCTH B Poccum.

IIpumepnvle memol coobuyeHul
. UcTopust pekpeallmOHHOU JIEITEIIbHOCTH 32 PYOEkKOM.

. Buzibl pekpeanmoHHbIX TEXHOJIOT UM,

. CepBuC U pekpeanusi: CHCTEMa B3aUMOCBSI3H.

. @OpMBI pekpeanuy Ha BO3yIIHOM TPAHCIIOPTE.

. @OpMBI pekpeany Ha MOPCKOM TPAaHCIIOPTE.

. @OpMBI peKpeanuy Ha KeJIe3HO0POKHOM TPAHCTIOPTE.
. @opMBI pekpeanuy Ha aBTOOYCHOM TPaHCIIOPTE.

OCHOBBI OCYIIECTBIICHUSI TOMCKA, KPUTHUYECKOIO aHajivM3a M CHUHTE3a
uHOpMAaIlK, OCHOBBI TMPUMEHEHHsS CHUCTEMHOTO0 TOJAXOJa JJisi  pelieHus
MMOCTABJIEHHBIX 3a7a4.

9. MexaHu3M CUCTEMHOTO TOJX0Ja JJIS PEIICHHs MMOCTaBICHHBIX 3a1a4d. Kpyr
3a/lady B paMKaxX IOCTaBJIEHHOM WEIM U BbIOMpaTh ONTUMAJbHBIE CHOCOOBI HX
pelIeHUs], UCXOAA W3 JEUCTBYIOUIMX MPABOBBIX HOPM, HMEIOIIUXCA PECYpPCOB M
orpanndeHnii. ONTHUMaNbHBIE CIIOCOOBI pEIIeHUs 3a7a4 B paMKax IMOCTaBICHHOM
eI, WCXOAS W3 JIEUCTBYIOIIMX MPABOBBIX HOPM, HMEKOUIUXCA PECYPCOB U
OTpaHUYCHUN.

10.OcHoBHBIC (PYHKITMU YMPABICHUS CEPBUCHON NeATEIbHOCThIO. OCHOBHBIC

1
2
3
4
5
6
7
8
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METOJbl M MPUEMbl IUIAHUPOBAHMS, OpraHU3alMM, MOTUBAIIMU U KOOPIAMHAIIUU
NEATEeNIbHOCTU MPEANpUiTHi (mopa3aesienuil) cepsl cepBuca Uin Ipyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHNUE CEPBUCHOM ESATEIHLHOCTH.

11. Cuctema KJIMEHTCKMX OTHOIIEHUM C ydyeToM TpeOOBaHHI MOTpeOUTEIs
opraHuzanuii cdepsl cepBHUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C
MOTpeOUTENISIMU, B TOM 4YHCIE WHTEPHET-NPOJABMIKEHUS YCIYT, OpraHu3aius
npoiiecca 00CTy>KMBaHUS MOTpeOUTENIe Ha OCHOBE NMPUMEHEHHS 3aKOHOJATEIbHBIX
aKTOB U TMPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHMHM CHUCTEMBI KIHMEHTCKUX
OTHOILIEHUH B CEPBUCHOM JEATETLHOCTH HAa TPAHCIOPTE C MCIOJIH30BAHHEM
UHTEPHET-TEXHOJIOTHH.

12. OcHOBBI JEATENBHOCTH TIO YIPABICHUIO MPOEKTaMu B cdepe cepBuca ¢
y4eTOM 3alpoCOB MOTpeOUTENield UM C HCIOJIb30BaHUEM KIMEHTOOPHUEHTHUPOBAHHBIX
TexHosioruid.  IlpakThueckue TpUeMbl  yIpaBieHHs TMpoekTamMu B cdepe
oOciy>xuBaHusi. MeETONbl YNPABICHUS TYPHUCTCKO-PEKPEAMOHHBIMU TPOEKTaMH,
METO/bI TUTAHUPOBAHUS M1 MOHUTOPHUHT JIEATEIIbHOCTU CEPBUCHON KOMITAaHUH B chepe
TpaHCIIOpTA.

13. OcHOBBI  OpraHU3aIlMOHHO-YNPABICHUYECKON  JICATEIBHOCTH  TIO
00€CTICUCHUIO pealn3alii  TYpUCTCKO-PEKPEAIMOHHBIX TPOSKTOB MPEANPUSIITHUS
cepBuca B cepe tpancrnopra. OCHOBBI OPraHU3AIMOHHOTO OOECIICUCHHS Tpoliecca
CEPBHUCHOTO OOCITYKMBaHUS, IJITAHUPOBAHUE U MOHUTOPHUHT JEATEIbHOCTH CEPBUCHON
KOMIIAHUU B TPAHCIOPTHOM cdepe M opraHu3auuud c@epbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPaBICHUS TYPUCTCKO-PEKPEALMOHHBIMU  IPOECKTaMHU,
OpraHu3allid W YNPaBIE€HUU TPAHCIOPTHOM HHPPACTPYKTYpOH, B TOM YHUCIE
UMYIIECTBOM a3pPOIOPTOBOIO KOMILIEKCA.

14. Ilenp u 3ama4u ACATEIBHOCTH TMOJPA3ACICHUN CEPBUCHON AEATEIBHOCTH
NPENNPUSATUSI, METOJbl OpraHU3alMK TUTAHUPOBAHUSA M MOHUTOPHUHTA JIEITEIbHOCTH
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIIOPTE.

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHUs Ha NPAKMU4eCKUX 3aHAMUIX

Kaxxnas paGodas rpymima TOTOBUT MPE3EHTAIMIO CBOETO PEIICHUS MTPOOTIEMBI U
B X0/1e 0011e JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTh €T0 pean3alluu:

[Ipennoxure MeToAbl PElICHUs 3a]]a4 B paMKaX MOCTABICHHOM LI€JIA C YYETOM
000CHOBaHMS BHIOOpA HANPABICHUI CAHATOPHO-KYPOPTHOTO JICYCHHS U TypU3Ma Kak
OCHOBHBIX BUJIOB pEKpeallii B KOHKPETHOW OpraHU3alnu.

Tema 9. CranmapTel OOCTY)KHBaHHSI B TYPUCTCKUX H PEKPEAIIMOHHBIX
KOMILIEKCax

llepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1. OcHoBubie mnomoxkeHus D3 «0OO0 ocHOBaAxX TYPUCTCKOM JEATCIBHOCTH
B Pocculickon ®denepanuny.

2. [Tonoxenus uz denepanbHO 1eIeBOM MpoTrpaMMbl «Pa3BuTHE BHYTPEHHETO
1 BbE3IHOro Typusma B Poccuiickoin denepanun».

3. Crangapt mpodecCHOHATBHON IEATETLHOCTH CIEIUATICTA IO OPTaHU3aIuu
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U [IPEIOCTABIICHUIO TYPUCTCKUX YCIIYT.

IIpumepnvie memwvl cooduyenuii

1. 3HaueHue u poab rocylapCTBEHHBIX cTaHAapToB Poccuiickoit deneparuu,
ABJIAIOMIMXCA HOPMATUBHOM 0a3oi nuneH3upoBanus u ceprudukanuu - 'OCT P;

2. Cranpaptel otpacinu - OCT; - cranmapThl OpeanpusiTuid U o0beIMHEHUM

npeanpustuii  (coro3o, acconuanuii) - CTII; - craHmapTel OOIIECTBEHHBIX
00bequuenuii - CTO.

3. Pomp  3HaHMil  OOLIErPaKJAHCKOIO  3aKOHOJATENbCTBA,  HOPM
aIMUHUCTPATUBHOTO U TOCYJAPCTBEHHOTO IMpaBa.

4, 3aKOHBI O  CTpPaxOBaHWH, PETJIAMEHTUPYIOIIUN  TYPUCTUUYECKYIO
JIeSITEILHOCTb.

5. OCHOBBI OCYIIECTBJICHUSI TOUCKA, KPUTHYECKOT'O aHalu3a W CHUHTE3a
uH(OpMalMK, OCHOBBI TMPUMEHEHUS CHUCTEMHOr0 TMOAXO0Ja JUIS  peIIeHus
MOCTaBJICHHBIX 3aJ1a4.

6. MexaHn3M CHUCTEMHOTO MOJX0/a JIJIsl PEIICHUsI TTOCTaBICHHBIX 3a71a4. Kpyr
3aj1ad B paMKax TOCTABJICHHOW IIEJIM U BHIOUpATh ONTHMAaJbHBIE CIIOCOOBI HX
peleHns, UCXOAs W3 JICUCTBYIONIMX IPABOBBIX HOPM, HMEIOIIMXCS PECYpCOB U
orpannueHuii. OnTUMalibHBIE CIOCOOBI PEIICHMs 3a7a4 B paMKax IOCTaBJICHHOM
eI, HWCXOAS W3 JEHCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOIIUXCA PECYpCOB U
OTpaHUYCHUN.

7. OcHOBHbIE (DYHKIIMM YIPaBICHHUS] CEPBUCHOM AesATeNbHOCThI0. OCHOBHBIE
METOJIbI M TpPHUEMbl IUIAHUPOBAHUS, OPraHU3allMd, MOTHUBAIlUM M KOOPAMHAIIMU
NEeSTENBHOCTU MPEANpUATHA (ToApa3aenenuit) chepsl cepBruca Uiu Apyrux chepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOM NIEATETLHOCTH.

8. Cucrema KIMEHTCKHUX OTHOIIEHWH C Y4Ye€TOM TpeOOBaHWUU IMOTPEOUTENS
opraHuzanuii cdepbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSX B3aMMOJCHCTBUSA C
NOTPEOUTENAIMH, B TOM YHCII€ WHTEPHET-MPOABUKECHUS YCIYT, OpraHU3aIMs
nporecca o0CIyXKMBaHUSA TOTpeOUTENeld Ha OCHOBE MPUMEHEHUS 3aKOHOIATEIhHBIX
aKTOB M TMpPaBOBBIX HOPM. OCHOBBI COBEPIIEHCTBOBAHWU CHUCTEMBI KIMEHTCKUX
OTHOILIEHUM B CEPBUCHOM JEATEIbHOCTH HAa TPAHCIOPTE C MCIHOJIb30BAHHEM
WHTEPHET-TEXHOJIOT M.

9. OCHOBBI JESATENHHOCTH MO YMNPABICHUIO TPOEKTaMH B cdepe cepBuca C
Y4ETOM 3alpOCOB MOTPEOUTENIC U C HMCHOJb30BAHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid. [lpakThdeckue TpueMbl  yOpaBlICHHUS TpoekTamMu B  cdepe
oOcnmykuBaHusi. MeTOAbl YNpaBIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTaMH,
METO/IbI IJIAHUPOBAHKS 1 MOHUTOPHHT JIEITEILHOCTH CEPBUCHON KOMITaHUH B cepe
TpaHCIOpTAa.

10.  OcHOBBI  OpPraHU3ANMOHHO-YMPABICHYECKON  JEATEIBHOCTH IO
00€eCIIEUEHUI0 pean3alui  TYPUCTCKO-PEKPEANMOHHBIX TPOEKTOB MPEANPUITHS
cepBuca B cepe Tpancropta. OCHOBBI OPraHM3aIMOHHOTO OOeCTeYeHHUs mpoliecca
CEpPBUCHOTO O0CTYKUBAHUS, NIAHUPOBAHUE U MOHUTOPUHT JAESTEIbHOCTU CEPBUCHOM
KOMIIAaHUU B TpaHCIOPTHOW cdepe M opranuzauuu chepbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI YNPABJICHUSI TYPUCTCKO-PEKPEAIMOHHBIMU MPOEKTAMH,
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OpraHu3alid W YIOpaBJICHUM TPAHCIOPTHONM UHPPACTPYKTYpOol, B TOM YHCIE
MMYIIECTBOM a3pONOPTOBOTO KOMILJIEKCA.

11. lens u 3amaun AEATEIBHOCTU MOAPA3JCICHUN CEPBUCHON AESATEIbHOCTH
NPEINPUITUS, METOJIbl OPTaHU3AIMU TJIAHUPOBAHUSI U MOHUTOPHUHTA AEATEIBHOCTH
CEepBUCHOM KOMIIAHMHM B TpaHCIOPTHOU cdepe W B cepe rocrenpurmcTBa Ha
TPaHCIIOPTE.

12. MeToabl opraHu3aii OIEHKH KayecTBa OKa3aHHUs YCIyr B CEpPBHCE Ha
OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B TMPOLECCE OpraHu3aluu |
IJIAHUPOBAHUSA JICSITEIHLHOCTH MPEANPUITHS CepBHca B chepe TypusMa U peKpealuu
C y4eToM TpeOOBaHMI MoTpeduTenei Ha TpaHCIOpTe.

13. Metonbl obecnieueHus TpedyeMoro KauyecTBa MpoIecCOB OKa3aHUs YCIyT B
COOTBETCTBUM C MEXAYHAPOJIHBIMU U HAIMOHAIBHBIMU CTaHJIApTaMu B IPOIECCE
OpraHu3alMi W TUIAHUPOBAHUS JCSATEILHOCTH NPEANpUsITHS cepBuUca B cdepe
Typu3Ma U peKpearuu ¢ yueToM TpeOoBaHUM MOTpeOUTENEH Ha TPAaHCIIOPTE.

14. Metoapl obOecrieueHUsT OKa3aHHUS YCIyr B COOTBETCTBUM C 3asBJIICHHBIM
KaueCTBOM B MPOLIECCE OPraHU3alMU U TUIAHUPOBAHUS JEATCIBLHOCTH MPEANPUITHS
cepBuca B cepe TypusMa M peKpeanuu ¢ ydeToM TpeOoBaHUM MoTpeOuTesneil Ha
TPaHCIIOPTE.

Tunosvle cumyayuoHHble 3a0aHus Ol peuleHUs Ha NPAKMU4eCKUX 3aHAMusX

Kaxxnas paGodas rpyrmma roTOBUT MPE3EHTAIMIO CBOETO pelIeHUs MPoOIeMbl U
B XO7I€ O0IIel AUCKYyCCHH 00OOCHOBBIBAET HEOOXOIUMOCTD €r0 Pean3aluu:

[Ipennoxure MeToApl OpraHU3allMyd OLEHKM KadecTBa OKa3aHUs YCIYyr B
CEpBHUCE Ha OCHOBE KIIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTUN C Y4eTOM OOOCHOBaHUS
cTaHaapra mnpodecCUOHANBHOM  JEATENBHOCTH  CHEHUAlINCTa [0 OpraHu3aIiu
Y [IPEIOCTABICHUIO TYPUCTCKUX YCIYT B KOHKPETHOW OpraHU3aluu.

Tema 10. KynbTypHO-HCTOpHUUECKHE PEKPEAIMOHHBIC PECYPCHI

Ilepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCaA

1. IloHsiTHE KYyABTYPHO-UCTOPUUYECKUX PEKPEAIMOHHBIX PECYPCOB.

2. Knaccuukamus KyJIbTypHO-UCTOPUUECKUX PECYPCOB.

3.Ponb KYJIbTYPHO-UCTOPUUYECKHUX pecypcoB B OCYILIECTBICHUH
PEKPEAMOHHOM eI TEIbHOCTH.

Ipumepnvie memol coobuenuil

1. KynbTypHO-UCTOpHUECKOE TYPUCTCKOE MpocTpaHcTBO Poccuu.

2. KynpTypHO-UCTOPHUUYECKOE TYPUCTCKOE MTPOCTPAHCTBO 3analHOW EBpoOmbI.

3.KyJabTypHO-UCTOPHUYECKOE TYPUCTCKOE MPOCTPAHCTBO BOCTOUHOM EBpOTEBI.

4, KadecTBO TMpoIleCCOB  OKa3zaHMs yciAyr B  u30paHHOM  cdepe
mpodeccCuoHaTbHOM NeITeTEHOCTH.

5. OCHOBBI OCYIIECTBICHUS IOWUCKA, KPUTUYECKOTO aHaiu3a U CHUHTE3a
uHOpMaIMK, OCHOBBI TMPUMEHEHUS CHUCTEMHOTO TOJAXOJa JJis  penieHUs
MOCTaBJICHHBIX 33/1a4.

6. MexaHn3M CHUCTEMHOTO MOIX0/a JJIsl PEIICHUs MOCTaBICHHBIX 3a1a4. Kpyr
3a/1a4 B paMKaxX MOCTAaBJIEHHON 1M U BbBIOMpATh ONTHUMAJbHBIE CHOCOOBI MX
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pelIeHUs], UCXOAd W3 JICUCTBYIOIIMX IMPABOBBIX HOPM, HUMEIOIIUXCS PECYPCOB U
orpannueHui. OnTUMalIbHBIE CIOCOOBI pEIICHHS 3a7ad4 B paMKax IOCTaBICHHOM
eI, HUCXOAs W3 JCHUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
OTPaHUYECHUN.

7.0cHOBHBIE (DYHKIIMM YIpPaBICHUS CEPBUCHOM IeATeNbHOCTHhIO. OCHOBHBIE
METOIbl U MPHUEMBI IJIAHUPOBAHUS, OPraHU3allM{, MOTHBAIMM W KOOPJUHAIUU
NEATeNIbHOCTU MPEANpUiTUi (moapasnesiennil) cepbl cepBuca Uiu apyrux chepax,
B KOTOPBIX HEOOXOIMUMO OCYIIIECTBICHNE CEPBUCHOM NESATEIHLHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIIEHUM C Y4e€TOM TpeOOBaHUU MOTPEOUTENS
opraHuzanuii cdepsl cepBUCa Ha TPAHCIOPTE B YCIOBHUSIX B3aUMOJICHCTBUS C
noTpeOUTENsIMU, B TOM YHUCJIE HWHTEPHET-TIPOJABUKEHUS YCIYT, OpraHu3aius
nmpoiiecca 0O0CTy)KUBaHUs TOTpeOuTeNell Ha OCHOBE MPUMEHEHHS 3aKOHOJATEIbHBIX
AKTOB W TMpPaBOBbIX HOPM. OCHOBBI COBEPILIEHCTBOBAHWU CHUCTEMbI KIMEHTCKUX
OTHOIIIEHWA B CEPBUCHOW [IESITEILHOCTM Ha TPAHCHOPTE C HCMOJb30BAHUEM
WHTEPHET-TEXHOJIOTHl.

9. OcHOBBI AESATETLHOCTH IO YIPaBICHUIO MPOCKTaMH B cdepe cepBuca ¢
y4eTOM 3alpoCOB MOTpeOUTENIe U C HCIOJIb30BAaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHosioruid.  IlpakThueckue TpUeMBbl  yIpaBieHHs MpoekTamMu B cdepe
oOciy>)xuBaHusi. MeETOJIbl  YNPABJICHUS TYPHUCTCKO-PEKPEAMOHHBIMUA TPOEKTaMH,
METO/IbI TUTAHUPOBAHUS U MOHUTOPUHT JEATEILHOCTH CEPBUCHOM KOMIIaHUU B chepe
TpaHCIOpTA.

10.  OcHOBBI  OpraHU3aIMOHHO-YNPABIECHYECKON  JEATEIbHOCTH  TIO
00€CIeUeHUI0 pean3alil TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEANPUATHS
cepBuca B cepe Tpancmnopra. OCHOBBI OPraHU3aIMOHHOIO OOEcIeueHus Mmpolecca
CEPBUCHOTO O0CITYKMBaHUS, INIAHUPOBAHUE U MOHUTOPUHT JIEATETLHOCTH CEPBUCHON
KOMIIAHUW B TPAHCIOPTHOM cdepe W opraHu3anuud c@epbl TOCTENPUUMCTBA Ha
TPaHCIIOPTE, OCHOBBI  YIPABIEHHS TYPUCTCKO-PEKPEAIMOHHBIMU  IPOEKTaMHU,
OpraHu3allid W YNPaBIEHUU TPAHCIOPTHOM WHPPACTPYKTYpOH, B TOM HYHUCIE
UMYIIIECTBOM a3pONOPTOBOr0 KOMILJIEKCA.

11. [enp u 3aga4u ACATEIBHOCTH IMOJPA3ACICHUN CEPBUCHOM IEATEIHLHOCTH
MpEANPUATUS, METOAbl OPraHU3alUN TJIAHUPOBAHUS U MOHUTOPHUHIA JEATEIBHOCTH
CEepBUCHOW KOMIIAHWU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCIOPTE.

Tunosvie cumyayuonusie 3a0anusi 0I5l peulenusi Ha NPAKMUYeCcKux 3aHamusx

Kaxxnas paGodas rpyrmma roTOBUT MPE3CHTAIMIO CBOETO PEIICHUs MPOOIEMBI U
B X0/1¢ 0011el JUCKYCCUU 00OCHOBBIBAET HEOOXOAMMOCTD €T0 peaTn3alliu:

[Ipennoxure METOBI INIAHUPOBAHUS U MOHUTOPHUHT JEATEIBHOCTA CEPBUCHOMN
KOMIIAHUA C YYETOM KJIacCU(PUKAMNKN KYJIbTYpPHO-HCTOPHYECKUX PECYPCOB B
KOHKPETHOM OpraHU3alUu.

Tema 11. IlpoekTupoBaHUE€ IIEHBI B TYPHUCTCKO-PEKpPEALIMOHHOW cdepe Ha

TPAHCTIOPTE, B TOM YHCJI€ HA BO3AYIIHOM TPAHCIIOPTE
llepeuenv munogvlx 60nPOCOG O YCMHO20 ONPOCA
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1. IlpoekTupoBaHuE LIEHBI HA OKAa3aHUE TYPUCTHUYECKHUX YCIIYT.

2. Y4et (hakTOpOB, BIUSIIOUIUX HA IPOCKTUPOBAHUE LIEHBI.

3. Crparteruu IeHOOOpa30BaHUS B TYPUCTHUECKOMN 1EATEILHOCTH.

4. CKUJIKU U aKIIUU B TYPUCTCKOM JEATETbHOCTH.

IIpumepnovle memol cooouyeHull

1. OneHka KOHKYPEHTOCIIOCOOHOCTH TYPUCTCKOTO MPOIYKTA.

2. lleHOBas MOJUTUKA TYPUCTHUYECKOU (PUPMBI.

3. LlenoBas moyiMTHKA CAHATOPHO-KYPOPTHOTO MIPEATIPUSATHS.

4. TexHONOrMYECKME HOBAIIMM U COBPEMEHHOE IpPOrpaMMHOe olecrieueHue B
chepe ceppuca.

5. OCHOBBI OCYHIECTBIECHHUS IOHUCKA, KPUTHUECKOrO aHaiu3a M CHUHTEe3a
uH(pOpMAIIK, OCHOBbI NPUMEHEHUS CHCTEMHOI0 TMOAXO0Ja JUIsl  pelleHHs
MOCTaBJICHHBIX 3a7ad.

6. MexaHu3M CUCTEMHOTr0 MOAX0Ja JJisl PelIeHUs MOCTaBIeHHBIX 3afa4. Kpyr
3aJlay B paMKax I[IOCTaBJICHHOW IeIM W BBIOUpPATh ONTUMAJbHBIE CIOCOOBI HX
pElIeHHs, MCXOMs M3 JECUCTBYIOIIMX MPaBOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
orpanndeHuii. OnTUMaNbHBIE CIOCOOBI pEUICHUs 3a7ad B PaMKax MOCTaBICHHOU
LEeNMM, MCXOAS U3 JIEUCTBYIOIIMX IMPAaBOBBIX HOPM, HMEIOIIUXCA PECypcoB H
OTpaHUYCHUN.

7. OcHOBHbIE (DYHKIIMM YIPABJICHHUSI CEPBUCHOM IeATENBHOCTHIO. OCHOBHBIE
METOAbl WU TpPUEMBbl IJIAHWUPOBAHMS, OpraHU3alM¥, MOTUBALlMM M KOOPJIWHALIUU
NEeSTENBHOCTU MPEANpUATHA (MoApa3aenieHnuil) chepsl cepBrca WK Ipyrux cdepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOM JIEATETLHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIICHHH C y4eToM TpeOOBaHUU MOTpeOUTENs
opraHu3anuii c@epbl cepBHUCa Ha TPAHCIOPTE B YCJIOBHUSX B3aMMOJEHUCTBUSA C
NOTPEOUTENAIMH, B TOM YHCII€ WHTEPHET-NIPOABUKECHUS YCIYT, OpraHU3aIMs
npolecca 00CIyXKUBaHUS MOTPEOUTENel Ha OCHOBE MPUMEHEHHs 3aKOHOJATEIBHBIX
aKTOB U TMpaBOBbIX HOPM. OCHOBBI COBEPIIECHCTBOBAHMHM CUCTEMBI KIMEHTCKUX
OTHOLIEHUM B CEPBUCHOM JEATEIBHOCTH HAa TPAHCIOPTE C MCIHOJIb30BAHHEM
MHTEPHET-TEXHOJIOT M.

9. OCHOBBI JEATENBHOCTH IO YIPABICHUIO NMPOEKTaMHU B cdepe cepBHca ¢
Y4ETOM 3alpOCOB MOTPEOUTENIC M C KCIOJIb30BAaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHojoruid. [IpakThdeckue TpUEeMBbl  yMpaBleHUsS TMpoeKTamMu B  cdepe
oOcnmykvuBaHusi. MeTOAbl YIpPaBIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTaMH,
METO/IbI IJIAHUPOBAHKS U MOHUTOPHHT JIEITEILHOCTH CEPBUCHON KOMITaHUH B cepe
TpaHCIOpTAa.

10.  OcHOBBI  OpPraHW3ANMOHHO-YMPABIECHYECKON  JEATEIBHOCTH  TIO
00€ECIIEUEHUI0 peaTn3alui  TYPUCTCKO-PEKPEANMOHHBIX TPOEKTOB MPEANPUITHS
cepBuca B cepe TpaHcropta. OCHOBBI OPraHM3aIMOHHOIO0 OOecTeUYeHUs mpoliecca
CEpPBUCHOTO O0CTYKUBAHUS, MNIAHUPOBAHUE U MOHUTOPUHT ACSATEIbHOCTH CEPBUCHOM
KOMIIaHUU B TpaHCIOPTHOW cdepe W opranuzauuu cdepbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU  MPOEKTaMHU,
OpraHu3alyy U YIPABICHUH TPAHCIOPTHON MH(DPACTPYKTYpOil, B TOM YHCIIE
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MMYLIECTBOM a3pONOPTOBOr0 KOMILIEKCaA.
11. lens u 3amauu OEATEIBHOCTHU MOJPa3/IEICHU CEpPBUCHOM IEATEIbHOCTU
MPEANPUATUS, METOABl OPTaHU3ALNK [UIAHUPOBAHHUS U MOHHUTOPHUHIA JIESTENBHOCTH
CEpPBUCHOW KOMIIAHMU B TPAHCIOPTHOW cdepe M B cdepe ToCTenpUUMCTBA Ha
TPaHCIIOPTE.
Tunoevie cumyayuonHvle 3a0anUsl 015 peueHus Ha NPAKMUYeCcKUxX 3aHamusix
Kaxxnas pabouas rpyrmma roTOBUT IPE3EHTALMIO CBOETO PEIICHUs TPOOIEMBbI U
B X0/1e 0011el JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTD €T0 peaan3aluu:
[Ipennoxure MeTOAbl OpraHM3aluy  IUIAHUPOBAHWS W MOHMTOPHWHIA
NeSTENbHOCTH CEPBUCHOM KOMIIAHMM B TPaHCHOPTHOM cdepe ¢ yuerom (HakTopoB,
BJIUSIOIIMX HA POEKTUPOBAHUE LIEHBI B KOHKPETHON OpraHU3alyu.

Tema 12. KauecTBO TypUCTCKO-PEKPEAIIMOHHBIX TTPEAJIOKEHUM HA TPAHCIIOPTE,
B TOM YHCJIE HA BO3AYIIHOM TPaHCIOPTE

Ilepeuenv munosvix 60npocos OJist yCMHO20 ONpPoca

1. TloHsITHE «KAUYECTBO TYPUCTCKOTO MPOTYKTAN.

2. MeTouka OlIEHKH KauecTBa TYPUCTCKOTO MPOAYKTA.

3. Pa3zpabGoTka BOMpPOCOB JjIsi OIIEHKH KaueCcTBa TYPHUCTCKO-PEKPEalMOHHBIX
IPOJTYKTOB.

IIpumepnvle memol coooueHul

1.01ueHKa KauecTBa TYPUCTCKUX MPEAIOAKEHHUM.

2. O1eHKa KadyecTBa KyJIbTYPHOU MPOrpaMMBl.

3. OueHka Ka4yecTBa Moka3a 00beKTOB pEeKpealltu.

4. Tlenp WU 3amauu JOEATEIBHOCTH MOAPA3AEICHUNA CEPBUCHOM ESTEIbHOCTH
OpEeANpPUATHS, METOABl OPraHU3alUU IJIAHUPOBAHUS U MOHUTOPHUHIA JIESATEIBHOCTH
CEpPBUCHOWM KOMIIAHMU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCIOPTE.

5. OCHOBBI OCYILIECTBJIECHUSI IIOMCKA, KPUTUYECKOTO AaHaIM3a W CHUHTE3a
uHGOpMAIIMK, OCHOBBI TNPUMEHEHUS CHCTEMHOTO TMOAXO0Ja JUIsl  PEIICHHS
MOCTaBJICHHBIX 33/1a4.

6. MexaHu3M CUCTEMHOIO MOJX0/a JJIsl PEIIEHUsI MOCTaBIECHHbIX 3a1a4y. Kpyr
3alay B paMKax IIOCTaBJICHHOW 1€MW W BHIOMpATh ONTHUMAJbHBIE CIOCOOBI HX
peleHns, HMCXOAs W3 JIEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIHMXCS PECYPCOB H
orpanndeHuii. ONTUMaNbHBIE CIOCOOBI pEIICHUs 3a7a4 B paMKaxX IMOCTaBICHHOM
LeNY, HCXOAS W3 JEUCTBYIONIMX IMPABOBBIX HOPM, HMMEIOIIUXCSI PECYPCOB U
OTpaHUYCHUN.

7. OcHOBHBIE (DYHKITMM YTIpPABICHHUS CEPBUCHOM AESITEIBHOCTHI0. OCHOBHBIC
METOAbl W MPUEMBbl IUIAHUPOBAHMS, OpPraHU3alMU, MOTUBALMU U KOOPJIUHAIUU
JESTENHHOCTH MPEANPUITHIA (TTOApa3aesieHnii) chephl cepBrca WiIn Apyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIIECTBICHNE CEPBUCHOM JESITEIILHOCTH.

8. CucremMa KIMEHTCKUX OTHOILICHUM C Y4eTOM TpeOOBaHUN MOTPEOUTENS
opraHuzanuii cdepsl CcepBHUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICUCTBUS C
MOTpEeOUTENISIMU, B TOM YHCJIE MHTEPHET-MPOJBUKEHUS YCIYT, OpraHu3alus
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mporecca oOCTy)KUBaHHS TTOTPEOUTENCH HAa OCHOBE NMPUMEHCHHUS 3aKOHOIATCIIBHBIX
aKTOB M TpaBOBBIX HOPM. OCHOBBI COBEPINICHCTBOBAHWU CHUCTEMBI KIMEHTCKUX
OTHOIIICHWH B CEPBUCHOW JACATCIBHOCTH Ha TPAHCIOPTE C HWCIOJIb30BAHUEM
MHTEPHET-TEXHOJIOTUM.

9. OCHOBBI JEATEIHHOCTH IO YIPABICHHUIO TPOEKTaMH B cepe cepBHUCca C
Y4ETOM 3alpOoCOB MOTPEOUTETICH M C WCIOIB30BAaHUEM KIMCHTOOPHEHTHPOBAHHBIX
TexHojoruid. [IpakThdeckue TIpUEMBbI  YyIpaBIEeHUS TpoeKTaMu B  cdepe
oOcimykuBaHusl. MeTOABl YIPABICHUS TYPUCTCKO-PEKPECAIIMOHHBIMUA TPOSKTaMH,
METOJIbI TIAHUPOBAHUS ¥ MOHUTOPHHT JIEATECILHOCTH CEPBUCHOM KOMIIAaHUU B chepe
TPaHCIIOPTA.

10.  OCHOBBI  OpPraHWU3AINMOHHO-YNPABICHYCCKON  JEATEIBHOCTH  TI0
00ECIICUCHUIO0 peaTM3alui  TYPUCTCKO-PEKPEAMOHHBIX TPOSKTOB MPEATPUSTHS
cepuca B cepe Tpancmopra. OCHOBBI OPraHU3AIMOHHOTO 00ECIICUCHHUs Ipoliecca
CEPBUCHOTO OOCITY)KUBaHHUS, INIAHUPOBAHUE U MOHUTOPHUHT JICATCILHOCTH CEPBUCHON
KOMIIAHUW B TPAHCIIOPTHOW cdepe W opraHu3anuud c@epbl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHUS TYPHCTCKO-PEKPEAIMOHHBIMH  ITPOCKTaMH,
OpraHW3allid W YIPaBICHUHW TPAHCIOPTHONH WHPPACTPYKTYpOH, B TOM YHUCIIC
MUMYIIECTBOM a3pPOIOPTOBOIO KOMILIEKCA.

11. Tlenp W 3amauM AESATEILHOCTH TOJPA3CICHUN CEPBUCHOW ICATEIHHOCTH
OPEINPUSATUSI, METOJbI OpPTraHU3aIM TUIAHUPOBAHUS U MOHUTOPUHTA JEATEIbHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOM cdepe W B cdepe TOCTENPUUMCTBA Ha
TpaHCIIOPTE.

12. MeTonbl OpraHu3aly OIIEHKM KadyecTBa OKa3aHUsl YCIYr B CEpBHUCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTUH B TMPOIECCE OpraHU3aluu |
TUTAHUPOBAHUS JCSITEIILHOCTH MPEANPUITHS CcepBHca B chepe Typu3Ma U peKpeanuu
C yueToM TpeOOoBaHUM MOTPEOUTENCH HA TPAHCIIOPTE.

13. MeTtobl obecrieuenHrs TpedyeMoro KauecTBa MpoIecCOB OKa3aHUs yCIyT B
COOTBETCTBHM C MEXKIYHAPOAHBIMM M HAIIMOHAIBHBIMH CTaHIApTaMU B Ipoliecce
OpraHu3alid ¥ ITUTAHUPOBAHUS JCATEIHHOCTA TPEANpPHUATUS cepBHca B cdepe
Typu3Ma M peKpealuu ¢ y4eToM TpeOoBaHUN MOTpEeOUTENeH Ha TPAaHCTIOPTE.

14. Metoasl obecrieueHUs OKa3aHUSI yCIyr B COOTBETCTBHH C 3asBICHHBIM
KaueCcTBOM B IPOIIECCE OPraHU3alUU U TJIAHUPOBAHUS JEATEILHOCTH MPEANPUSTUS
cepBuca B cepe TypusMa U peKpearnuu ¢ y4eToM TpeOOBaHHMM MOTpeOHWTENIeH Ha
TPaHCIIOPTE.

Tunogvie cumyayuorHvle 3a0anUsL 015 peuleHUs Ha NPAKMUYeCKUX 3aHAmMusax

Kaxxnas paGodas rpyrmina roTOBUT MPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBI U
B X0/J1¢ 0011el JUCKYCCUU 00OCHOBBIBAET HEOOXOAMMOCTH €TO peaTu3allii:

[IpenmoxxuTe MeTOABI OpPraHU3AIMKM OIEHKH KAadeCcTBa OKa3aHUs yCIyT B
CepBUCE HAa OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUWA C YYETOM METOJUKH
OIICHKM KauecTBa TYPUCTCKOTO TMPOAYKTA, WCIOIB3yeMOH B  KOHKPETHOM
OpraHu3aIny.
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Tema 13. IHTepHET-IPOIBUIKEHHUE TYPUCTCKO-PEKPEALIMOHHBIX TPOEKTOB U
YCIIYT Ha TPAHCIIOPTE, B TOM YMCJIE HA BO3AYLUIHOM TPAHCIIOPTE

Ilepeuenv munoswix 60npocos 0Jisl yCMHO20 ONpoca

1. MadopmainoHHbIe TOPTaibl, PECYPCHI, IPEACTABICHHBIE B UHTEPHETE 110
TypU3MY.

2. Posib nH(OpMAIIMOHHBIX OPTAJIOB B MPOJIBMXKEHUH TYPUCTCKOTO POAYKTA.

3. Typuctuyeckue BbICTaBKM KaK (popMa MPOJABHKEHUS TYPUCTCKUX
MPOIYKTOB.

IIpumepnovle memol coobueHul

1. Pexnama Ha pbIHKE TYPUCTCKHUX YCIYT.

2. HudpoBbie TEXHOJIOTHH B TYpU3ME, HAIIPABJICHHBIC HA YBEJIMUCHUE
pUOBLIN TypoIiepaTopa.

3. Ouenka 3(ppexTuBHOCTH UH(GOPMAIIMOHHBIX TYPUCTCKUX PECYPCOB.

4. OCHOBBI TEXHOJIOTUH TIpoliecca cepBrca, o0ecrneyeHu o GopMUpoOBaHUs U
BHEJIPEHMS KOPIIOPATUBHBIX CTAHAAPTOB U PETJIAMEHTOB MPOIECCOB 00CTYKUBAHUS
notTpeduTeNnel u opraHu3aluy Mpoiecca yiay4ylieHUs] KaueCcTBa OKa3aHUs
TPAHCTIOPTHBIX YCIYT.

5. OCHOBBI OCYHIECTBJICHHUS TMOMCKA, KPUTHUECKOrO aHajin3a M CHUHTE3a
uH(pOpMAIIK, OCHOBbI NPUMEHEHUS CHCTEMHOIO TMOAXO0Ja JUIsl  PEIICHHs
MOCTaBJICHHBIX 3a/a4.

6. MexaHu3M CHUCTEMHOTO MOAX0Ja JJisi PElIeHUs MOCTaBIeHHBIX 3a1ad. Kpyr
3ajlay B paMKax IIOCTaBJICHHOM IeIM W BBIOUpPATh ONTUMAJbHBIE CIOCOOBI HX
pElIeHHs, MCXOMAs M3 JEUCTBYIOIIMX MPaBOBBIX HOPM, HMEIOIIUXCS PECYPCOB H
orpannueHuii. OnTUMaNbHBIE CIOCOOBI pElIeHUs 3aJad B pPaMKax MOCTaBICHHON
[EIU, WCXOAs U3 JIEUCTBYIOIIMX IMPABOBBIX HOPM, HWMEIOIIUXCS PECYpcoB H
OTpaHUYCHUN.

7.OcHOBHbIE (DYHKIMHM YNPABICHUS CEPBUCHOW IEATEIBHOCTHIO. OCHOBHBIC
METOJIbI M TPHUEMbl IUIAHUPOBAHMS, OPTaHHU3allMH, MOTHUBAIIUM M KOOPAMHAIIMH
NESTENBHOCTU MPEANPUITHI (TOApa3aesieHnii) chepsl cepBrca WK Ipyrux cdepax,
B KOTOPBIX HEOOXOIMMO OCYILIECTBICHUE CEPBUCHON AESITEIBHOCTH.

8. Cucrema KJIMEHTCKMX OTHOLIEHUH ¢ ydeToM TpeOoBaHUI MOTpeOuTeNs
opranuzauuii cepsl cepBuca Ha TPAHCIOPTE B YCJIOBHUSX B3aMMOICHCTBHS C
NOTpeOUTEISIMU, B TOM 4YHCIE HWHTEPHET-NPOJBIKEHUS YCIYT, OpraHHU3alus
nporecca o0CIyXUBaHUS MMOTpeOUTENe HA OCHOBE NMPUMEHEHHs 3aKOHOATEIbHBIX
aKTOB M MpaBOBbIX HOpPM. OCHOBBI COBEPIIEHCTBOBAHWU CUCTEMBI KIMEHTCKUX
OTHOLIEHUI B CEPBUCHOM JEATEIIBHOCTH HA TPAHCIOPTE C MCIOJIb30BAHHEM
MHTEPHET-TEXHOJIOTH.

9. OCHOBBI AESATENHHOCTH IO YMPABICHUIO TPOEKTaMH B cdepe cepBuca C
YY4ETOM 3alpOCOB MOTPEOUTENEH M C HMCIOIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
TexHoJorui. IlpakTHueckue TmpueMbl  yOpPABIECHHS NpOeKTamMu B cdepe
oOcnykruBaHHs. MeToabl YNpaBIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU IPOEKTaMH,
METO/1bl IIJITAHUPOBAHMS 1 MOHUTOPHUHT JIESITEIbHOCTH CEPBUCHON KOMITAHUH B cepe
TpaHCIOpTa.
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10.  OcHOBBI  OpraHM3alMOHHO-YNPABICHUYECKOH  JCATEIBHOCTH  TO
00ECIEUCHUI0 peann3aliil TYypPUCTCKO-PEKPEAIIMOHHBIX TMPOEKTOB MPEANPUATHS
cepBuca B cepe Tpancmopra. OCHOBBI OpraHU3AIMOHHOTO OOecTeueHus mpoliecca
CEpBHUCHOTO 00CITY)KHBaHUS, IUTAHUPOBAHUE 1 MOHUTOPHHT ACSITEIFHOCTH CEPBUCHON
KOMIIAaHUM B TpPaHCHOPTHOW cdepe u opranmzammu cdepsl TOCTEIPUUMCTBA Ha
TPAaHCIIOPTE, OCHOBBI  YIPABICHUS TYPUCTCKO-PEKPEAIIMOHHBIMH  IPOCKTaMH,
OpraHM3allid ¥ YIOPaBICHWW TPAHCIIOPTHOW WHPPACTPYKTYpPOH, B TOM UHUCIE
UMYIIECTBOM a3pPOMOPTOBOTO KOMILJIEKCA.

11. lenp ¥ 3agaun ACSATEILHOCTH TOJPa3ACICHUN CEpBUCHOU ACSITENbHOCTH
NPEINpPUATHSI, METOIBI OpTaHU3aIlMU TUIAHUPOBAHHS U MOHUTOPUHTA JIEATEIHHOCTH
CEpBHUCHOW KOMIIAHMHM B TPAaHCMOPTHOW cdepe W B cdepe TroCcTENpUHMCTBA Ha
TpaHCIIOPTE.

12. Meronbl OCYyIIECTBICHHS JEIOBOM KOMMYHHKAIlMM B YCTHOH WU
NUChbMEHHON ¢opMax B cdepe TypusMa U peKpealuud C Y4eToM TpeOOBaHMIA
notpeduTenel Ha TpaHCIOPTe.

13. MexaHu3M OCYIIECTBICHUS JIENOBOM KOMMYHUKAallMd B YCTHOW U
NUCHbMEHHOM (opMax Ha TOCyIapcTBEHHOM si3bike Poccuiickoit denepanuu B cdepe
TypU3Ma U peKpealuu ¢ yaeToM TpeOboBaHU OTpeOuTeNel Ha TPAHCTIOPTE.

14. MexaHu3M OCYIIECTBICHHUS JIEIOBOH KOMMYHUKAIIUA B YCTHOW U
NUCbMEHHON (QopMax Ha HMHOCTpaHHOM (bIX) s3bIke (ax) B cdepe Typusma Hu
peKpeanuu ¢ y4eToM TpeboBaHM moTpeduTeneil Ha TpaHCIIOPTeE.

15. Meroasl ompenenaeHUs: NOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUAX U
nHPOPMAIIMOHHOM obOecrnieueHnn B cdepe cepBUCa B MPOIECCE OpraHU3aAlMHU U
IUTAHUPOBAHUSA JIEATEILHOCTU MPEANPUITHS cepBUca B chepe Typu3Ma U peKpeariuu
C y4eToM TpeOOBaHUM MOTPEOUTENICH HA TPAHCIIOPTE.

16. MeTobI OCYIIECTBICHHS TTOMCKA M BHEAPEHHS TEXHOJIOTUYECKUX HOBAIIUN
¥ COBPEMEHHBIX IPOTPAMMHBIX IPOJYKTOB B CEPBUCHYIO JIEATEILHOCTh OPraHU3aIlUN
U TUIAHUPOBAHUS JEATEIBHOCTH TPEANpHUsITHS cepBuca B cdepe Typusma H
peKpeanyu ¢ yueToM TpeOoBaHU MOTPEOUTENCH HA TPAHCIIOPTE.

17. MeToapl HCHOMB30BAaHUS TEXHOJIOTMYECKUX HOBAaLMH U COBPEMEHHOIO
IPOrpaMMHOT0 O0OECIIeUeHUs] B CEPBUCHON JIEATENBHOCTH B IPOLECCE OPTaHU3alUU U
IUTAHUPOBAHUS JIEATEIBHOCTU MPEANPHUATHS cepBUca B chepe Typu3Ma U peKpearuu
C yueToM TpebOBaHMI MOTpedbuTeNnei Ha TPAHCTIOPTE.

18. MeToapl OCyIIECTBICHUSI MAPKETUHTOBBIX HCCIEIOBAaHUM pBIHKA YCIYT,
MOTHBALIMU NOTpeOUTENEeH U KOHKYPEHTOB B c(epe Typu3Ma U peKpearu ¢ y4eToM
TpeboBaHMi mOTpeOuTeNed Ha TpaHCHOPTE, B 3aBUCHUMOCTH OT HW3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeduTesnei.

19. MeToapl IPOABMKEHHS U MPOJAXXKHU CEPBUCHOIO MPOAYKTa, B TOM YHCIE C
MOMOIIbIO OH-JIAWH U UHTEPHET TEXHOJOTUH B cepe Typu3Ma U PeKpealuu ¢ y4eToM
TpeboBaHMI mMOTpeOuTeNel Ha TPaHCHOPTE, B 3aBUCUMOCTH OT W3MEHEHMUS
KOHBIOHKTYPHBI pbIHKA U CIIpoca NOTpeOuTENeH.

20. MexanuzMm (GOpPMHPOBAaHUS CIICNUATU3UPOBAHHBIX KaHAJIOB COBITa
CEpBUCHBIX MPOAYKTOB U YCIYT B chepe Typru3Ma U peKpealu ¢ yueToM TpeOoBaHUi
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noTpeduTenei Ha TPAHCIOPTE, B 3aBUCUMOCTH OT M3MEHEHHsI KOHBIOHKTYPHI PhIHKA
U cIpoca notpedurenei.

Tunogvie cumyayuonnvle 3a0aHus 0I5l peuleHus Ha NPAKMU4eCKUX 3aHAMusX

Kaxxgas pabodast rpynma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MPOOIEeMbI U
B X0/1e 0011el JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTD €T0 peaan3aluu:

[IpennoxuTe METOBI OCYIIECTBICHHUS TIOUCKA U BHEAPEHUS TEXHOIOTUYECKUX
HOBAIlMii M COBPEMEHHBIX MPOTPAMMHBIX MPOIYKTOB B CEPBHUCHYIO AEATEIHHOCTH C
Y4ETOM PECYPCOB, IMPEACTABICHHBIX B HHTEPHETE MO TYypU3MY, HCIIONB3yEMBIX B
KOHKPETHOH OpraHu3aluu.

Tema 14. T'eouHopManMOHHBIE TEXHOJOTUH TYPUCTCKO-PEKPEAMOHHOTO
IPOEKTUPOBAHUS

Ilepeuenv munoswix 60npocos 0Jisi yCMHO20 ONpoca

1.Kmrouessie paznenst [ UC.

2.PaiionooOpa3zyronue  (QakTtopbl,  y4HTBIBa€Mble  NpPU  TYPHUCTCKO-
PEKpPEAMOHHOM PailOHUPOBAHUU.

3. Xapakrepuctuka pazaenoB [ IC «BcemupHoe Hacieaue».

IIpumepnovle memol coobueHul

1.Kaprorpaduyeckuii 610K, THGOPMAIIMOHHBIN OJIOK, CTATUCTHYECKUI OJIOK,
MIOMCKOBBIN OJIOK.

2. TexHomornueckre HOBALlUM U COBPEMEHHOE IMPOTpaMMHOE OOECIECYCHHE B
cthepe ceppuca.

3. OcHOBHBIE (PYHKIIUU YIIPABJICHUSI CEPBUCHOM NIEATEILHOCTBIO.

4. OCHOBHbBIE METO/Ibl ¥ MPUEMBI TUIAHUPOBAHMSI, OPTaHU3AIMN, MOTUBAIIMU U
KOOpJIMHAIIMU JCSATENBHOCTH Tpeanpusatuil (moapasneneHuii) cdepsl cepsuca.
KavecTBO mporieccoB okazaHus yciIyr B u30paHHOW cdepe mnpodeccrnoHaTbHON
JESITEIHHOCTH.

5. OCHOBBI OCYIIECTBICHHUSI TIOWCKA, KPUTHYECKOTO aHajuW3a W CHHTE3a
UHGOpMAIIMK, OCHOBBI TPUMEHEHUS CHCTEMHOIO TOAXO0Ja JJIsl  PEIICHHS
MOCTaBJICHHBIX 33/1a4.

6. MexaHU3M CHCTEMHOTO MOAXO0/a JJIs PELIeHUs MOCTaBIeHHbIX 3a1a4. Kpyr
3alad B paMKax IIOCTaBJICHHOW IeMM W BBIOUPATh ONTHUMAJbHBIE CIOCOOBI HX
pelIeHNs, MCXOAsl M3 JAEHCTBYIOIIMX IPAaBOBBIX HOPM, HMMEKOIIHUXCS PECYPCOB M
orpannyeHuii. ONTHMaiIbHBIE CIIOCOOBI pEIIeHHs 3aJad B paMKaxX IOCTaBICHHOU
LEeIM, HMCXOAS U3 JEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIMXCA PECYpPCOB U
OTpaHUYCHUN.

7.0cHOBHbIE (DYHKIMU YIpPaBICHUS CEPBUCHOW NeATEIbHOCTHI0. OCHOBHBIE
METO/IBl W TPUEMBbl TUIAHUPOBAHUS, OpPraHW3alli{d, MOTHBAIMU ¥ KOOPJHHAIINH
JESTENBHOCTH TIPEANPUATHIA (TTOApa3aesieHnid) chepsl cepBruca WU APYrux cdepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN AESITEIbHOCTH.

8. Cuctema KIMEHTCKUX OTHONICHHWH C y4eToM TpeOOBaHMiA MOTpeOUTess
opraHu3auuii c@epbl cepBUCa Ha TPAHCHOPTE B YCJIOBHUSAX B3aUMOJEHCTBUSA C
NOTPEOUTENSIMU, B TOM YHCJIE€ UHTEPHET-IIPOJIBHIKEHUS YCIIYT, OpraHU3alMs
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nporecca o0CITyKHBaHHs MOTpeOUTENe Ha OCHOBE MPUMEHEHHUsS 3aKOHOAATEIbHBIX
aKTOB M TMPaBOBBIX HOPM. OCHOBBI COBEPINIEHCTBOBAHWU CHUCTEMBI KIHMEHTCKUX
OTHOIICHUI B CEPBUCHOM [IEATEIHHOCTH Ha TPAHCIOPTE C HCIOIb30BaHUEM
MHTEPHET-TEXHOJIOTUM.

9. OCHOBBI JEATENHHOCTH MO YIPABICHUIO MPOEKTaMH B cdepe cepBmca ¢
y4ETOM 3alpOCOB MOTpPEOUTENEH M C WCIOJIb30BaHWEM KIMEHTOOPHEHTUPOBAHHBIX
TexHojoruid. [IpakThdeckue TIpUEMBbI  yIpaBIEeHUS TpOeKTaMH B  cdepe
oOcimykuBaHusl. MeTOABl YIPABICHUS TYPUCTCKO-PEKPECAIIMOHHBIMUA TPOSKTaMH,
METOJIbI TIAHUPOBAHUS ¥ MOHUTOPHHT JIEATECILHOCTH CEPBUCHOM KOMIIAaHUU B chepe
TpaHCIOpTa.

10.  OcHOBBI ~ OpraHM3alMOHHO-YNPABICHUYECKOH  JCATEIBHOCTH IO
00ECIIEUCHUIO0 pealn3aliid TYPUCTCKO-PEKPEAIMOHHBIX TPOCKTOB MPEITPHUSITHS
cepBuca B cepe tpancmopra. OCHOBBI OpraHU3AIMOHHOTO OOECTeueHus mpolecca
CEPBHUCHOTO 00CITY)KHBaHHUS, ITIAHUPOBAHUE M MOHUTOPHUHT JESTEILHOCTA CEPBUCHOU
KOMIIAaHUW B TPAHCIIOPTHOW cdepe W opraHu3anuud c@epbl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEAIIMOHHBIMU  IMPOCKTaMHU,
OpraHW3allid W YIPaBICHUW TPAHCIOPTHOW WHPPACTPYKTYpOH, B TOM YHCIIC
MUMYIIIECTBOM a3pONOPTOBOTO KOMILIEKCA.

11. Ienp m 3amaum ACSATEILHOCTH TOJPA3ACICHUN CEPBUCHOU ACSITEILHOCTH
OPEINPUSATUSI, METOJbI OpPTraHU3alMy TUIAHUPOBAHUS U MOHUTOPUHTA JESATEIHHOCTU
CEpPBUCHOW KOMIIAHUU B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TpaHCIIOPTE.

12. Meroasl ompenenaeHUs NOTPEOHOCTH B TEXHOJOTUYECKUX HOBAIUAX U
nHPOPMAIIMOHHOM obOecrnieueHnn B cdepe cepBuUCa B MPOIECCE OpraHU3AlMHU U
TUTAHUPOBAHUSA JIEATEILHOCTU MPEANPUITHS cEpBUCa B chepe Typu3Ma U peKpearnu
C yueToM TpeOOoBaHUM MOTPEOUTENCH HA TPAHCIIOPTE.

13. MeToibl OCYIIIECTBICHHS MMOMCKA M BHEPEHUS TEXHOJOTUYECKUX HOBALIUN
¥ COBPEMEHHBIX IPOTPAMMHBIX TIPOJYKTOB B CEPBUCHYIO I€ATEILHOCTh OPraHU3aIuU
U TUIAHUPOBAHUS JEATEIBHOCTH TPEANpHsITHS cepBuUca B cdepe Typusma H
peKpeanuu ¢ y4eToM TpeOOBaHMI MOTpeOUTeNel Ha TPAHCTIOPTE.

14. MeToasl WCMONB30BAHUSA TEXHOJOTMYECKUX HOBAIMA U COBPEMEHHOTO
MPOrPAMMHOTO O0ECIIEYEHUSI B CEPBUCHOMN ESITEILHOCTH B MPOIECCE OPTraHU3aIii U
TUTAHUPOBAHUS JIEATEILHOCTH MPEANPHUITHSI cepBUca B chepe TypusMa U peKpearuu
C y4eToM TpebOBaHMM MOTpeOuTeNei Ha TPAHCIIOPTE.

Tunogvie cumyayuorHvle 3a0anUsL 015 peuleHUs Ha NPAKMUYeCKUX 3aHAmMusax

Kaxxnas paGodas rpymima TOTOBUT MPE3SHTAIMIO CBOETO PEIIECHUS MPOOIEMBI U
B X0/i€ 0011el JUCKYyCcCUU 0O0OCHOBBIBAET HEOOXOIUMOCTD €T0 Peau3alluu:

[Ipenmoxkute METOABI WCIOJB30BAHHS  TEXHOJOTWYECKUX HOBAIMA W
COBPEMEHHOI'0 MPOrPaMMHOT0 OOECIHeUeHUs: B CEPBUCHON ACSITENBHOCTU C YUETOM
paiioHo0Opa3yomux (PaKTopoB, YYHTHIBAEMBIX MPHU TYPUCTCKO-PEKPEAITIOHHOM
paliOHMPOBAHNH, UCTIOJNB3yEMbBIX B KOHKPETHOW OpTaHU3aIiH.
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Tema 15. OOcinyxuBaHue JIOAEH C OrpaHUYECHHBIMU  BO3MOXHOCTSIMU
3I0pPOBBS METOAAMHU PEKpEalMd Ha TPAaHCIOPTE, B TOM YHUCJIE Ha BO3IYLIHOM
TpaHCIIOPTE

Ilepeuenvb munogvix 60npocos 0 YyCmMHoO20 onpoca

1.PekpealliOHHbIE TEXHOJIOTMH, HANpABIEHHbIE Ha OOCITYyXMBaHUE IIOACH C
OTpaHUYEHHBIMH BO3MOXHOCTSIMH 30POBBSI.

2. 1IpyuHIHIBI pEKpPEALlMOHHBIX TEXHOJIOTUH.

3. @yHKUHUU PEKPEALUOHHBIX TEXHOJIOTHUM.

IIpumepnvie memwvl cooduyenuii

1.PexpeaniuoHHbI€ TEXHOJIOI MU, IpUMEHsIEMBIE B PO.

2. PekpealluoOHHbIE TEXHOJIOTUN U X 3HAYCHUE NI JIOAEH C OrPAHUYECHHBIMU
BO3MOKHOCTSIMU 3/10POBBS.

3. [IpoGaembl MpUMEHEHUST PEKPEALIMOHHBIX TEXHOJIOTHI B TYpU3ME.

4. OCHOBbl OpraHM3allMOHHOTO oOOecleueHus IMpolecca CEePBUCHOTO
00CTy>KMBaHMsI, TUITAHUPOBAHNUE U MOHUTOPHUHT JEATEIbHOCTU CEPBUCHONW KOMITAHUH
B TPAHCIIOPTHOM c(pepe U opraHuzanuu chepsl rocTENPUUMCTBA HA TPAHCIIOPTE.

5. OCHOBBI OCYIIECTBIEHUSI IIOMCKA, KPUTUYECKOTO AaHaIW3a W CHUHTE3a
uH(pOpMAIIMK, OCHOBbI NPUMEHEHUS CHCTEMHOIO TMOAXO0Ja JUIsl  PElIeHHs
NOCTaBJIEHHBIX 3a]1a4.

6. MexaHu3M CUCTEMHOIO IOJAX0Ja [l PEIICHUS NOCTaBICHHBIX 3ana4. Kpyr
3aJa4y B paMKax IOCTaBJICHHOM LEIM U BbIOMpPATh ONTHUMAJbHBIE CIIOCOOBI HX
peleHns, UCXOAs W3 JEUCTBYIOIIUX IIPABOBBIX HOPM, HMEIOIIMXCS PECYpPCOB H
orpaHnyeHui. ONTHMajibHBIE CIIOCOOBI pEIIeHMs 3aJad B paMKaxX IOCTaBJICHHOU
LEeIU, HUCXOAs U3 JEHUCTBYIOIIMX IIPAaBOBBIX HOPM, HMEIOLIUXCSA PECYpPCOB H
OTpaHUYCHUN.

7. OcHOBHblE (DYHKLMHU YIpPaBJIEHUS CEPBUCHON JesATENbHOCThIO. OCHOBHBIE
METOABbl M IIpUEMBbI IIJIAHUPOBAHMs, OpPraHU3AlMU, MOTHUBALMM M KOOPIMHALIUU
JESITeIbHOCTU MpeNpusITHi (Topa3zeseHnil) cdepsl cepBuca Wi Jpyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIECTBICHNE CEPBUCHOM AESATEIbHOCTH.

8. Cucrema KJIMEHTCKMX OTHOLIEHUH ¢ ydeToM TpeOoBaHUIl MOTpeOuTeNs
opranuzauuii ceprsl cepBuUca Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJEWUCTBUSA C
NOTpeOUTEISIMU, B TOM 4YHCIE HWHTEPHET-NPOJBIKEHUS YCIYT, OpraHHU3alus
nporecca o0CIyKUBaHUs NOTpeOuTeIe Ha OCHOBE MPUMEHEHHUs 3aKOHOJATENbHBIX
aKTOB M IpPaBOBBIX HOPM. OCHOBBI COBEpPUIEHCTBOBAHUU CHUCTEMBI KIMEHTCKHUX
OTHOLIEHUW B CEPBUCHOM JEATEIBHOCTH HA TPAHCIOPTE C MCIOJIB30BAHUEM
MHTEPHET-TEXHOJIOTH.

9. OCHOBBI JEATENBHOCTH IO YIPaBICHUIO MPOEKTaMH B cdepe cepBHca ¢
Y4ETOM 3alpOCOB MOTPEOUTENEH M C HMCIOIb30BAHUEM KIMEHTOOPUEHTHUPOBAHHBIX
TexHoJorui. IlpakTHueckue TmpueMbl  yOpPABIEHHS NpOeKTamMu B  cdepe
oOciyxuBaHus. MeTOoAbl YNpaBIeHHUS TYPUCTCKO-PEKPEAMOHHBIMU MPOEKTaMH,
METO/1bl IIJITAHUPOBAHUS 1 MOHUTOPHHI JI€ATEIbHOCTH CEPBUCHON KOMITAaHUH B cepe
TPaHCIIOPTA.

10. OCHOBBI  OPraHM3allMOHHO-YNIPABJIEHYECKOM  JEATEIBHOCTH IO
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00€CTECUCHUIO pealn3allii TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEINPUATHUS
cepBuca B cepe Tpancrnopra. OCHOBBI OPraHU3AIMOHHOTO OOECIIEUEHHS Mpoliecca
CEpPBUCHOTO O0CTYKMBAHUS, MNIAHUPOBAHUE U MOHUTOPHUHT ACSTEILHOCTU CEPBUCHOM
KOMIIAaHUU B TpaHCIOPTHOW cdepe M opranuzauuu chepbl TOCTEIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJIEHUS TYPUCTCKO-PEKPEALMOHHBIMU  MPOEKTaAMH,
OpraHu3ald W YIOPaBJICHUM TPAHCHIOPTHOM HHQPPACTPYKTYpOH, B TOM 4YHUCIE
AMYIIECTBOM ad3pPOINIOPTOBOTO KOMILIEKCA.

11. Ilenp ¥ 3aga4u OEATEIBHOCTH IOIAPA3ACIICHUN CEPBUCHOU AEATEIbHOCTH
OPEANPUATHS, METOJIbl OPraHU3AIMU JIAHUPOBAHUS U MOHUTOPUHIA JESITEIbHOCTU
CEpPBUCHOM KOMIIAaHMHM B TpaHCHIOPTHOW cdepe u B cdepe rocrenpuuMcTBa Ha
TPAHCIIOPTE.

12. Mertoasl  co3maHMs M TOAJCPXKKH  O€30MacHbIX  YCJIOBHUH
KU3ZHEJECSITEILHOCTH, B TOM YHKCJI€ TPU BO3HUKHOBEHUM YPE3BBIUYANHBIX CUTyallUil B
npoiiecce u3ydeHuss GOpM OpraHu3aluu Tpylda M OIEHKH HuX IPPEKTUBHOCTH,
METOJOB HOPMHUPOBaHUA TpyAa, (HOpM OpraHu3amuu 3apa00THOM TIJIaThl Ha
IPEANPUATUSIX CEPBUCHOTO OOCTYKMBAaHUSI B TPAHCIIOPTHOM cdepe.

13. Mertoasl  co3maHMsT M TOAACPKKH  OCE30MAacCHBIX  YCJIOBUU
KU3ZHEJESITEILHOCTH, B TOM YHKCJI€ TP BO3HUKHOBEHUM YPE3BBIYANHBIX CUTYyalU B
chepe Typu3Ma U peKpearu ¢ yueToM TpeOOBaHUM MOTPEOUTENCH Ha TpaHCTIOPTE.

14,  MexaHu3M  CO3JaHUS U TOAJEPKKHA  O€30MacHBIX  YCIOBHIA
KU3HEIEITEIbHOCTH, B TOM YHCJIE€ IIPU BO3HUKHOBEHUU YPE3BBIYANHBIX CUTyallUd B
cdepe Typu3Ma U peKpear ¢ ydeToM TpeOoBaHHM moTpeduTeneit Ha TpaHCIopTe.

Tunosvle cumyayuoHusle 3a0aHus OJisl peuleHUs Ha NPAKMU4eCKUx 3aHAMusX

Kaxxnas paGodas rpyria roTOBUT MPE3EHTAIIMIO CBOETO PEIICHUS TPOOIEMBbI U
B XOJI¢ 00IIeH JUCKYCCUH O0OCHOBBIBAET HEOOXOIUMOCTh €T0 PeaTH3alINH:

[Ipennmoxxute METONBI CO3JAaHUST M TOJJCPKKH OE€30MacHBIX  YCJIOBHI
KU3HEICIATEIPHOCTH C  Y4YETOM  IIPUHIMIIOB  PEKPEAlMOHHBIX  TEXHOJOTHH,
UCIIOJIb3YEMBIX B KOHKPETHOM OpPraHU3alH.

Tema 16. IIpoekTpoBaHUE aKTUBHOT'O OTJbIXa HAa TPAHCIIOPTE, B TOM YHCIIE HA
BO3YIIIHOM TPaHCHOPTE

llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONpPoca

1.IToHsITHE «aKTUBHBIN OTIBIX», KAKTUBHBINA TYpU3M).

2.Bunpl u hOpMBI aKTUBHOTO OTABIXA.

3.CHOpTUBHBIN U SKCTPEMAIIBHBIA TYPU3M.

4.OCcHOBHBIE TTPOOIEMBI PA3BUTHsI AKTUBHOTO Typu3ma B PD.

IIpumepnvie memuvl cooouyenui

1.Pa3Butue akTuBHOrO Typusma B PO.

2.11oHsATHE KOPUKITFOYEHUYECKAN TYPUIM.

3.Bunbt 1 hopMBI TPUKITFOYSHISCKOTO TYpU3MA.

4 PbIHOK MPUKIIIOYEHYECKOTro Typru3Ma B PO.

5. OCHOBBI OCYILIECTBICHUSI TOMCKA, KPUTUYECKOrO aHalIM3a U CHUHTE3a
nHpOpMalMK, OCHOBbI TPUMEHEHHUSI CHUCTEMHOIO TMOAXOAAa [Jsi  pEelICHUs
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MOCTaBJICHHBIX 3a]1a4.

6. MexaHu3M CUCTEMHOIO MOJX0/1a JJIsl PEIIeHUs] TOCTaBIeHHbIX 3afa4. Kpyr
3a/lad B paMKaxX TOCTABJICHHOW IeJIM U BHIOUpATh ONTHUMAaJbHBIE CIOCOOBI HX
pelieHus, UCXOAS U3 JICUCTBYIOUIMX IPABOBBIX HOPM, HMEIOIIUXCA PECYpCOB U
orpannueHuii. OnTUMalibHBIE CIOCOOBI pEIICHMs 3a7a4 B paMKax IOCTaBICHHOM
LeTu, HCXOAS W3 JEUCTBYIONIUX IMPABOBBIX HOPM, HMMEIOIMIUXCI PECYpPCOB U
OTPaHUYECHUN.

7. OcHOBHbIE (DYHKIIMM YTIpPaBJICHUS CEPBUCHOU NESITEIHHOCTHI0. OCHOBHBIC
METOABbl U TPUEMbl IJIAHUPOBAHUSI, OpPraHU3AIlMU, MOTHUBALIMM M KOOPJUHAIIUU
NeATeNIbHOCTU MPEANpUiTUi (moapasnesiennii) chepsl cepBruca Wiu Ipyrux chepax,
B KOTOPBIX HEOOXOMMO OCYIIECTBICHUE CEPBUCHOM ESTEIHLHOCTH.

8. Cucrema KIMEHTCKUX OTHOIICHUM C Y4eTOM TpeOOBaHUN MOTPEOUTENS
opraHuzainuii cdepsl cepBHUCa Ha TPAHCIOPTE B YCIOBUAX B3aMMOJICUCTBUS C
noTpeOUTeNsIMHU, B TOM YHUCJIE HWHTEPHET-TIPOJABUKEHUS YCIYT, OpraHu3aIius
npoiiecca 00CITy)KUBaHUs MOTpeOuTeNel Ha OCHOBE MPUMEHEHMs 3aKOHOAATEITbHBIX
aKTOB M TPaBOBBIX HOPM. OCHOBBI COBEPIICHCTBOBAHMH CHUCTEMBI KIHMEHTCKUX
OTHOIIEHUH B CEPBUCHOM JEATETLHOCTH HAa TPAHCIOPTE C MCIOJB30BAHHEM
UHTEPHET-TEXHOJIOT U,

9. OcHOBBI AESATETLHOCTU IO YIPaBICHUIO MPOCKTaMH B cdepe cepBuca ¢
y4eTOM 3alpoCOB MOTpeOUTENIe W C HCMOJIB30BaHWEM KIMEHTOOPHUEHTUPOBAHHBIX
TexHosioruid.  IlpakThueckue TpUEMBl  yIpaBlIeHHWs TpoekTaMu B  cdepe
oOciy>xuBaHusi. MeTONbl YNPaBJICHUS TYPHUCTCKO-PEKPEAIMOHHBIMUA TPOEKTaMH,
METO/bI TJITAHUPOBAHUS U MOHUTOPHUHT JIESITEIBHOCTH CEPBUCHOM KOMITAaHUU B cepe
TpaHCHOpTA.

10.  OcHOBBI  OpraHU3aIMOHHO-YIIPABIICHYECKON  JCATEIBHOCTH  TIO
00€CTICUCHUIO peaTn3allii TYPUCTCKO-PEKPEAIMOHHBIX IPOEKTOB MPEINPUSTHS
cepBuca B cepe tpancrnopra. OCHOBBI OPraHU3AIMOHHOTO OOECIICUCHHS TIpoliecca
CEPBUCHOT'0 O0CTY)KMBaHHUS, INIAHKPOBAHNE U MOHUTOPHUHT JACSATEILHOCTH CEPBUCHOM
KOMITAaHUM B TPAHCIOPTHOM cdepe W opraHu3anuud cdepbl TOCTCIPUUMCTBA Ha
TPAHCIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEAIMOHHBIMU  IMPOEKTaAMH,
OpraHu3allid W YIPaBJICHWH TPAHCIOPTHOW HWHQPPACTPYKTYpOHd, B TOM 4YHCIE
MMYIIECTBOM a3pONOPTOBOTO KOMILIIEKCA.

11. [enp u 3agauu ACATEIBHOCTH TOJPA3ACICHUN CEPBUCHOMN IEATEIHLHOCTH
MPENPUITHS, METO/Ibl OpPTaHU3AIlMU [JIAHUPOBAHUS U MOHUTOPHHTA JIESITEILHOCTU
CEpPBHUCHOM KOMIIAHMH B TPaHCHOPTHOW cdepe W B cdepe TocTenpuuMcTBa Ha
TpPaHCIOPTE.

12. MeTtoabl CO3IaHUS u MOJIJICPIKKH 0€e30IacHbIX YCJIOBUU
KU3HEJICSITEILHOCTH, B TOM YHCJI€ TTPU BO3HUKHOBEHUM YPE3BBIYAMHBIX CUTYallMil B
mporecce u3ydeHus GOpM OpraHu3aluyd TpyJda M OINEHKH HX 3()PEKTHBHOCTH,
METOJ0OB HOPMHUPOBaHUS Tpyaa, (opM opraHu3amuu 3apabOTHON IIIaThl Ha
MPEANPUITUIX CEPBUCHOTO 0OCITYKMBaHUS B TPAHCIIOPTHOM cdepe.

13.  Metoael  co3maHUST W MOJACPKKH  OE30MACHBIX  YCJIOBHUM
KU3ZHEJIECSITECILHOCTH, B TOM YHCJIC MPH BOSHUKHOBEHHH YPE3BBIYANHBIX CUTYaIlMil B
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chepe TypusMa U peKpealuu ¢ ydeToMm TpeOoBaHU noTpeOuTeneld Ha TPaHCIIOPTE.

14, MexaHuaM  co3laHUSl W TOAJAEPKKH  OE30MaCHBIX  YCIOBUIA
KU3HEJIEATESITLHOCTH, B TOM YHCIIC NMPU BOSHUKHOBECHUU YPE3BBIYAWHBIX CHUTYAIlUH B
chepe Typu3Ma 1 peKpearu ¢ yueToM TpeOOBaHUN MOTPEOUTENEH HA TPAHCIIOPTE.

15. Metoabl OCYyIIECTBICHHUS] MAapKETHHIOBBIX HCCIICJOBAHUN PBIHKA YCIYT,
MOTHBAIIMK TOTPeOUTENEH U KOHKYPEHTOB B chepe Typu3Ma U peKpearfii ¢ y4eToM
TpeboBaHUN TOTpeOUTENe Ha TpPaHCIOPTE, B 3aBUCUMOCTH OT W3MEHEHUS
KOHBIOHKTYPHI PBIHKA U CITPOCa OTPEOUTEICH.

16. MeToapl IPOABMKECHHS U TIPOAAKU CEPBUCHOTO MPOAYKTA, B TOM YHCIE C
TIOMOIIIBIO OH-JIAWH U MHTEPHET TEXHOJOTUH B chepe Typu3Ma U peKpealuu ¢ y9eToM
TpeOoBaHMII TOTpeOUTENel Ha TPAHCIOPTE, B 3aBHCHUMOCTH OT W3MCHCHUS
KOHBIOHKTYPBI PBIHKA U CIIPOCa MOTpeOUTENeH.

17. Mexanusm (GOpMHpPOBaHUS CHEUUATM3UPOBAHHBIX KaHAJIOB COBITA
CEPBHUCHBIX TPOAYKTOB U yCIYyT B cepe Typu3Ma u peKpearnu ¢ yueToM TpeOoBaHUH
norpeOuTeNnell Ha TPAHCIOPTE, B 3aBUCUMOCTH OT M3MEHEHHSI KOHBIOHKTYPBI PHIHKA
U CIIpOoca MOTpeOUTENEH.

Tunosvle cumyayuoHHble 3a0aHus 0 peuleHus Ha NPAKMUYecKux 3aHamusix

Kaxxgas pabodast rpynma TOTOBHT MPE3EHTAIIUIO CBOETO PEIICHUS MTPOOIEMBI U
B X0JIe 00IIel TUCKYCCUN 00OCHOBBIBAET HEOOXOIUMOCTD €ro peaan3aliu:

[Ipennoxxure MeTOABI MPOABUKEHHUS U MPOJIAKU CEPBUCHOTO MPOAYKTa, B TOM
YHclie ¢ TIOMOIIbIO OH-JTAH U MHTEPHET TEXHOJIOTUH B cdepe TypusMa U peKkpeanuu
C yd4eToM BHJIOB U (OPM AaKTUBHOTO OTIbIXa, HCIIOJIB3YEMBIX B KOHKPETHOM
OpraHu3aluu.

Tema 17. YnpaBienue napTHEPCKUMHU OTHOIICHHUSIMU B c(pepe TypUCTCKO-
PEKPEAIMOHHOT0 CepBHCA

Ilepeuenv munoswix 60npocos 0jisi yCMHO20 ONpoca

1. IToHsiTHE MAPTHEPCKUX OTHOIIICHUMN B TYpU3ME.

2. B3auMooTHOIIEHUS] MEXK Y IPEANPUHUMATENIEM U HAEMHBIM PaOOTHUKOM TIO
MOBOJ1Y 3apabOTHOM MJIATHI U YCIOBUSIMH TPYy/a.

3. MexdupmMeHHOEe MapTHEPCTBO WM B3aMMOOTHOIICHUS TPEATPUSATUS C
Pa3IMYHBIMU KOHTPAareHTaMH.

4. JlenoBas permyTalusi, HaJIe)KHOCTh IMapTHEPA.

5. DddexkTuBHOCTh MAPTHEPCKUX CBSA3€H TMpU CO3JAHUU  TYPUCTCKO-
PEKpPEALMOHHBIX TPOECKTOB.

lIpumepnsie memul coobuyeHuti

1.Pa3BuTHE NpeANPUHUMATEIBLCKUX CETEHN ISl MPOSKTUPOBAHUS TYPUCTCKO-
PEKpPEALMOHHBIX TPOECKTOB.

2.OCHOBHBIE HOHSTHUS NMPEANPUHUMATENBCKUX CETEH.

3.@OopMBI CETEBOTO B3aUMOJICHCTBUS B TypU3ME.

4.1IpocTpaHCTBEHHBIE YPOBHH B3aUMOJICHCTBUS B UHAYCTPUH TYPHU3MA.

5. OCHOBBI OCYIIIECTBICHUSI TIOMCKA, KPUTUYECKOrO aHaiu3a M CHUHTE3a
nHpOpMalK, OCHOBbI MPUMEHEHHUSI CHUCTEMHOIO TMOAXOAAa [JIsi  pEeLICHUs
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MOCTABJIEHHBIX 3a7a4.

6. MexaHu3M CUCTEMHOIrO MOAXOJa JJIsi PEMICHHS TOCTABICHHBIX 3a1a4d. Kpyr
3a/lad B paMKaxX TOCTABJICHHOW IeJIM U BHIOUpATh ONTHUMAaJbHBIE CIOCOOBI HX
pelIeHUsl, UCXOAd M3 JICUCTBYIOIIUMX IMPABOBBIX HOPM, HUMEIOIIMXCS PECYPCOB U
orpannueHuii. OnTUMalibHBIE CIOCOOBI pEIICHMs 3a7a4 B paMKax IOCTaBICHHOM
LeJd, UCXOAs W3 JCHUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOIIUXCS PECYPCOB U
OTPaHUYECHUN.

7. OcHOBHbIE (DYHKIIMM yTIpaBICHUS CEPBUCHOU MAEATEIHHOCTHI0. OCHOBHBIC
METOJIbl W TPHUEMBI IUJIAHUPOBAHUSA, OpPraHU3alMU, MOTHBALMU W KOOPJIUHAIUU
NEATeNIbHOCTU MPEANPUATHI (ToJipa3aesieHuii) cheprl cepBruca Ui apyrux chepax,
B KOTOPBIX HEOOXOMMO OCYIIECTBICHUE CEPBUCHOM ESTEIHLHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIIEHUM C y4yeToM TpeOOBaHUM MOTPeOUTENs
opraHuzanuii cdepsl cepBHUCa Ha TPAHCIOPTE B YCIOBHUSIX B3aUMOJICHCTBUS C
NOTpeOUTENIMU, B TOM YHUCJIE HWHTEPHET-MIPOJABMIKCHUS YCIYT, OpraHu3aius
npoiiecca oO0CTy)KUBaHUS TOTpeOUTeNeld Ha OCHOBE NMPUMEHEHUSI 3aKOHOJIATEIIbHBIX
aKTOB W TMPaBOBbIX HOPM. (OCHOBBI COBEPILIEHCTBOBAHUM CHUCTEMBbI KIHMEHTCKUX
OTHOIIIEHWW B CEPBUCHOM [ESITEIBHOCTM Ha TPAHCIOPTE C HCIOJb30BAHUEM
WHTEPHET-TEXHOJIOTHIl.

9. OCHOBBI JEATENHOCTU IO YIPABICHHIO NMPOEKTaMu B cdepe cepBuca C
y4eTOM 3alpoCOB MOTpeOUTENe U C HCIOJIb30BaHWEM KIMEHTOOPHUEHTUPOBAHHBIX
TexHosioruid.  IlpakThueckue TpHeMBbl  yIpaBieHHs] TMpoekTamMu B cdepe
oOciy>xuBaHusi. MeETONIbl YNPABJICHUS TYPHUCTCKO-PEKPEAIMOHHBIMUA TPOEKTaMH,
METO/bI TUTAHUPOBAHUS M1 MOHUTOPHUHT JIEATEIbHOCTH CEPBUCHON KOMITAaHUH B cepe
TpaHCHOpTA.

10. OCHOBBI ~ OpPraHU3aIMOHHO-YIIPABJICHYECKON  JEATEIBHOCTU MO
00€CTICUCHUIO pealu3allii  TYpUCTCKO-PEKPEAIMOHHBIX TPOCKTOB IPEANPUITHUS
cepBuca B cepe tpancrnopra. OCHOBBI OPraHU3AIMOHHOTO OOECIICUCHHS TIpoliecca
CEPBUCHOT'O OOCTY)KMBaHHUS, TUITAHUPOBAHNE U MOHUTOPHUHT JCATEILHOCTH CEPBUCHOM
KOMITAaHUM B TPAHCIOPTHOM cdepe W opraHm3anur chepbl TOCTCIPUUMCTBA Ha
TPAHCIOPTE, OCHOBBI  YINPABJIEHHUS TYPUCTCKO-PEKPECALIMOHHBIMU  MPOCKTAMH,
OpraHM3allid W YIPaBICHUH TPAHCIIOPTHOW HMHQPPACTPYKTYpOH, B TOM YHCIIC
HMMYILECTBOM a3pOIOPTOBOr0 KOMILIEKCA.

11. Ilenp u 3aga4u AESATEIBHOCTH IOJPA3ACICHUN CEPBUCHON IEATEIbHOCTH
MPENPUITHS, METO/Ibl OpPTaHU3AIlMU [UIAHUPOBAHUSI M MOHUTOPHUHTA JEATEIHHOCTH
CEepBUCHOWM KOMIIAHWM B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPAHCHOPTE.

12. MeToapl OCYHIECTBIEHUS] COLMAIBHOIO B3aWUMOJECHCTBUS M pPealu3aluu
CBOCH ponu B KOMaHIe B cdepe Typu3Ma M PEKpealnuu ¢ Y4eToM TpeOOBaHUIA
MOTpeOHTENICH Ha TPAHCTIOPTE.

13. MeTtonapl ompeesieHus W peaau3allid CBOEeW poiu B KomaHze B cdepe
TypU3Ma U peKpealnuu ¢ yueToM TpeOoBaHUI NoTpeOuTeNe Ha TPAHCIIOPTE.

14. MexaHu3M oOecredeHus] COIMaIbHOIO B3aUMOJCHCTBUS B chepe Typuzma
U peKpealny ¢ yueTom TpeOoBaHuM MOTpeOUTENe Ha TpaHCTIOPTE.
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15. Metoasl OCYIIECTBICHUS MApKETUHTOBBIX WCCIICIOBAHUN pBIHKA YCIYT,
MOTHBAIIUN TIOTPEOUTENICH U KOHKYPEHTOB B cpepe Typru3Ma u peKpearuu ¢ yIeToM
TpeOOBaHWI TOTpeOUTENIe Ha TPAHCIOPTE, B 3aBUCUMOCTH OT HW3MCHCHHS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTEICH.

16. MeToabl IPOJBIKECHHS M MPOTAKHA CEPBUCHOTO MPOAYKTa, B TOM YHCIIC C
MTOMOIIBIO OH-JIAWH M HHTEPHET TEXHOJIOTHH B chepe Typru3Ma U PeKpearnu ¢ yIeTOM
TpeboBaHUN TOTpeOUTENe Ha TpPaHCIOPTE, B 3aBUCUMOCTH OT W3MEHECHUS
KOHBIOHKTYPBI PhIHKA U CITPOCa MOTPEOUTEICH.

17. Mexaau3sM (GOPMHUPOBAHUS CIHEIUATM3UPOBAHHBIX KaHAJIOB COBITA
CEPBHUCHBIX ITPOJYKTOB U YCIYT B chepe Typu3Ma U peKpearyiv ¢ y4eTOM TpeOOBaHU I
noTpeOuTeNield Ha TPaHCIIOPTE, B 3aBUCUMOCTH OT M3MEHEHUSI KOHBIOHKTYPBI PBIHKA
U CTIpoca MoTpeOuTenei.

Tunoswvie cumyayuonnvie 3a0aHUs 018 peuleHUs Ha NPAKMUYeCKUX 3aHAMUSX

Kaxxnast pabodas rpyrirna roTOBUT MPE3ESHTAIINIO CBOCTO PEIICHHS TTPOOIEMBI U
B X0JIe 001Iel TUCKYCCUN 00OCHOBBIBaET HEOOXOIUMOCTD €ro peaTn3aIim:

[Mpennoxxure MeTOABI (HOPMHPOBAHUS CICIIHAITM3UPOBAHHBIX KaHAJOB COBITA
CEPBHUCHBIX MPOAYKTOB U YCIYT B chepe Typu3Ma M pPeKpealdu ¢ y4eTOM JeIOBOU
penyTaluy U HAJSKHOCTH NTapTHEPa, IPUMEHSIEMbIX B KOHKPETHON OpraHU3allnH.

Tema 18. OGecnieueHne 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB

Ilepeuenv munoswix 60npocos OJist yCMHO20 ONpoca

1.ITonsiTue «0€30MacHOCTh» B TypU3ME.

2.Pucku B Typu3Me.

3.be3zonacHocTh B cpepe rocTenpuuMcTBa.

4. TexHudeckue cpesicTBa 00ecIeueHus O€30MacHOCTH.

5.be3onacHOCTE Ha BOJIC.

IIpumepnvle memol coobueHul

1.DKcTpeMalnbHbIe BUIBI CIIOPTa, o0ecredyeHrne 0e30MacHOCTH (MapariaiIuHr,
CIIEJICOTYPHU3M ).

2.006ecmneuenune 6€30MacHOCTH TYPUCTOB NP (POTOCHEMKH C )KUBOTHBIMHU.

3. OobecneueHrue 0€30MACHOCTH TYPHUCTOB TMPH TIOCEIICHUH TMPUPOIHBIX
00BEKTOB.

4. llens m 3ama4d JESATEIBHOCTH IOJPA3JACICHUN CEPBUCHON AEATEIbHOCTH
MPEANPUATHS, METOJIBI OPTaHHU3AIlMU TUIAHUPOBAHUS M MOHUTOPWHTA JIEITEIbHOCTH
CEepPBUCHOW KOMIIAHUM B TPAHCIOPTHOW cdepe W B cdepe TOCTENPUUMCTBA Ha
TPaHCTIOPTE.

5. OCHOBBI OCYIIECTBJICHHUS TIOWCKA, KPUTHYECKOTO aHajdn3a M CHUHTE3a
uH(OpMAIMK, OCHOBBI TMPUMEHEHUS CHCTEeMHOTO TIOAXOJa JJIsl  PEIICHHUS
MOCTABJICHHBIX 3a]1a4.

6. MexaHu3M CHUCTEMHOTO TOJX0Ja /IS PEIICHHs MOCTaBICHHBIX 3a1a4d. Kpyr
3alad B paMKax ITOCTaBJICHHOW I€TM W BHIOMpATh ONTHMAIBHBIE CIIOCOOBI HX
pElIeHHs, WCXOAsl W3 JCUCTBYIOMIMX MPABOBBIX HOPM, HUMEIOIIMXCS PECYpPCOB U
orpannyeHuid. OnTUMalIbHbIE CIIOCOOBI PEIICHU 3a7a4 B paMKax IMOCTaBJICHHOM
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LEJd, WUCXOAs W3 JCHUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOIIMUXCS PECYPCOB U
OTPaHUYECHUN.

7. OcHOBHbIE (DYHKIIMM yIpPaBICHUS CEPBUCHOU NEATEIBHOCTHI0. OCHOBHBIC
METOJIbl U MPHUEMBI IJIAHUPOBAHUS, OpPraHU3allM{, MOTHBALIMM W KOOPJIUHAIUU
NeATEeNIbHOCTU MPEeANpusTuil (moapasnenenuil) chepsl cepBruca uiu Ipyrux chepax,
B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHNE CEPBUCHOM ESATEIHLHOCTH.

8. Cucrema KJIMEHTCKUX OTHOIICHHM € ydeToM TpeOOBaHUU MOTpeOUuTess
opraHuzainuii cdepsl cepBHUCa Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICHCTBUS C
noTpeOUTeNsIMH, B TOM YHUCJIE HWHTEPHET-TIPOJABUKEHUS YCIYT, OpraHu3aius
npoiiecca 00CITy)KUBaHUs TOTpeOuTeNel Ha OCHOBE MPUMEHEHHUs 3aKOHOAATEIbHBIX
aKTOB W TIPaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHUU CHUCTEMbI KIMEHTCKUX
OTHOIIIEHWA B CEPBUCHOW [IESITEILHOCTM Ha TPAHCIOPTE C HCMOJb30BAHUEM
WHTEPHET-TEXHOJIOTHl.

9. OCHOBBI JEATENLHOCTU IO YIPABICHUIO NMPOEKTaMu B cdepe cepBuca C
y4eTOM 3alpoCOB MOTpeOUTENe U C HCIOJIb30BAaHUEM KIMEHTOOPUEHTUPOBAHHBIX
TexHosioruid.  IlpakThueckue TpUEMBbl  yIpaBieHHs TMpoekTamMu B cdepe
oOciy>)xuBaHusi. MeETONIbl  YNPABJICHUS TYPHUCTCKO-PEKPEAIMOHHBIMUA TPOEKTaMH,
METO/bI TUTAHUPOBAHUS 1 MOHUTOPHUHT JIEATEIIbHOCTH CEPBUCHON KOMITAaHUH B chepe
TpaHCHOpTA.

10. OCHOBBI ~ OpPraHU3aIMOHHO-YIIPABJICHYECKON  JEATEIBHOCTA MO
00€CTICUCHUIO pean3allii TYPUCTCKO-PEKPEAIMOHHBIX TMPOEKTOB MPEINPUITHS
cepBuca B cepe Tpancrnopra. OCHOBBI OPraHU3AIMOHHOTO OOECIICUCHHS Tpoliecca
CEPBUCHOT'0 O0CTYKMBaHUS, INIAHUPOBAHNUE U MOHUTOPHUHT JACSATEILHOCTH CEPBUCHOM
KOMITAaHUM B TPAHCIOPTHOW cdepe W opraHuzanuu cdepbl TOCTENPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEALIMOHHBIMU  IMPOEKTaAMH,
OpraHu3alliid W YIpPaBJICHUH TPAHCIOPTHOW HWHQPPACTPYKTYpOd, B TOM 4YHUCIE
UMYIIECTBOM a3pOIIOPTOBOr0 KOMILIEKCA.

11. Ilenp u 3aga4u AEATEIBHOCTH TOJPA3ICICHUN CEPBUCHOU IEATEIBHOCTH
NPEANPUATHS, METOJIbl OpPTraHU3allMU TJIAHUPOBAHUSI U MOHUTOPHUHIA JESITEILHOCTH
CEepPBHUCHOM KOMIIAHMHM B TPaHCHOPTHOW cdepe m B cdepe TocTenpuuMCTBAa Ha
TPaHCIIOPTE.

12. MeToabl CO3/JaHUs u MOIIEPKKHU 0€e30IacHbBIX YCIIOBUU
KU3HEACATEILHOCTH, B TOM YHUCJI€ TPU BOZHUKHOBECHUU YPE3BBIYAHHBIX CUTYyallMid B
mporecce u3ydeHus (GopM opraHMzanud TpyJda U OIEHKH HX S(PGEKTUBHOCTH,
METOJIOB HOPMHUPOBaHUS Tpyaa, (OpM oOpraHu3aluyd 3apabOTHOM IUIaThl Ha
MPEANPUATHIX CEPBUCHOTO 0OCITYKUBAaHMS B TPAHCIIOPTHOM cdepe.

13. MeTtoabl CO3/JaHus u MOIIEPKKHU 0€e30IacHbIX YCJIOBUU
KU3HEACATEIbHOCTH, B TOM YMCJIE€ NP BOZHUKHOBEHHH YPE3BBIYAWHBIX CUTYAI[U B
chepe Typu3Ma U peKpeaIru C y4eToM TPeOOBaHUN IMTOTPEOUTENICH Ha TPAHCIIOPTE.

14. Mexanusm  co3maHus M TOAACPKKM  O€30MacHBIX  YCIOBHUH
KU3HEACATEIbHOCTH, B TOM YMCJIE€ P BOZHUKHOBEHHH UYPE3BBIYANHBIX CUTyallUld B
cepe Typu3Ma U peKpearu ¢ yaeToM TpeOOBaHUM MOTpeOUTENeH Ha TPaHCIIOPTE.

Tunosvie cumyayuonusie 3a0anusi OJisl peulenusi Ha NPAKMuUYyecKux 3aHamusx
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Kaxxnas pabouas rpyrmnma roTOBUT IPE3EHTALMIO CBOETO PEIICHUS TPOOIEMBI U
B X0/JI€ 001Iel JUCKYCCUU OOOCHOBBIBAET HEOOXOAMMOCTD €0 peaan3aluu:

[Ipennoxxure MeETONBI CO3JaHUS M TMOJJEPKKM OE€30MacHBIX  YCIOBHMA
KU3ZHEJEATEIBHOCTH C YYETOM CHUCTEMbI 0€30macHOCTH B c(epe rocTenpUuruMCTBA,
IIPUMEHSAEMON B KOHKPETHON OpPraHU3alH.

Tema 19. [IpoekTupoBaHue peKpearMOHHBIX MIPOTPAMM Ha TPAHCIOPTE, B TOM
YHUCJIE HAa BO3YIIHOM TPAHCIIOPTE

Ilepeuenv munoswix 60npocos 0Jisl yCMHO20 ONpoca

1.PekpealinoHHBIE TPEJIOKEHUS HA PHIHKE TYPUCTUUYECKUX YCIYT.

2.0OcHOBHBIE TOTPEOUTEIILCKHUE CBOMCTBA PEKPEAIIMOHHOTO MPOAYKTA.

3.®akTopsl, BAUAOMIME HA GOPMUPOBAHUE PEKPEAIIMOHHOTO MPEITIOKECHUS.

IIpumepnovle memol coobueHul

1.CTpyKTypa peKpealuoOHHOTO MPEII0KEHNUS.

2. Co3tanue peKkpearmoHHOro MpeaJIOKEeHHUS.

3. OCHOBHBIE METO/Ibl U MPUEMBI IJIAHUPOBAHUS, OPraHU3AllMU, MOTUBAIIUU U
KOOpJMHAIIMU JEATeIbHOCTH TPEANpUATH (TmoapasieneHuii) cdepsl cepBuca.
KauecTBO mporieccoB oxazaHus yciayr B u30paHHOW cdepe mnpodeccruoHalIbHON
NESATETBbHOCTH.

4. OCHOBBI JIEATETHLHOCTH MO YIPABJICHUIO MPOEKTaMH B cdepe cepBuca C
Y4ETOM 3alpoCcOB MOTpeOUTENEH U C HCIOJIb30BAaHUEM KIMEHTOOPUEHTHUPOBAHHBIX
TE€XHOJIOTHUH.

5. OCHOBBI OCYIIECTBIEHUS IIOMCKA, KPUTUYECKOTO aHalW3a W CHUHTE3a
uHpOpMAIIMK, OCHOBBI MPUMEHEHUS CHCTEMHOIO0 TOAXO0Ja [JIsl  PEIICHHS
MOCTaBJIEHHBIX 3a]1a4.

6. MexaHn3M CUCTEMHOTO MOJAXO0JA JJIsl PEIICHUsI TOCTaBIEHHbIX 3a1a4. Kpyr
3alay B paMKax IIOCTaBJICHHOW IeIM W BBIOUpPATh ONTUMAJbHBIE CIOCOOBI HX
peleHns, UCXOAS W3 JIEUCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCA PECYpPCOB U
orpanndeHuii. ONTUMaNbHBIE CIIOCOOBI pElICHUs 3aJad B PaMKax MOCTaBICHHOU
LEJIH, MUCXOAS W3 JCUCTBYIOIIMX IPAaBOBBIX HOPM, HMEIOIIMUXCS PECYPCOB U
OTpaHUYCHUN.

7. OcHOBHbIE (DYHKIIMM YTIpPABICHUSI CEPBUCHOM AESITENBHOCTHI0. OCHOBHBIC
METOAbl W MPHUEMBbl IUIAHUPOBAHMS, OpPraHU3alMM, MOTUBAIMM W KOOPAHHAIUU
NESTENBHOCTH MPEANPUITHI (TTOApa3aesieHnii) chephl cepBrca WK ApYyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIECTBICHNE CEPBUCHOM JIESITEIILHOCTH.

8. CucremMa KJIMEHTCKUX OTHOLIEHHUW C Y4YE€TOM TpeOOBaHUW MOTPEOUTENS
opranm3anuii cdepbl cepBHUCa Ha TPAHCIOPTE B YCJIOBHUSAX B3aMMOJCHCTBUSA C
MOTPEOUTENSIMI, B TOM YHCJI€ WHTEPHET-TIPOABMKECHUS YCIYT, OpraHU3aIHs
npoiiecca oOCTyKMBaHUS MOTPEOUTENIE Ha OCHOBE NMPUMEHEHUS 3aKOHOAATEIIbHBIX
aKTOB M TMpPaBOBbIX HOPM. OCHOBBI COBEPIICHCTBOBAHMM CHUCTEMBI KIMEHTCKUX
OTHOIIEHWA B CEPBUCHOW JIESITEIBHOCTH HA TPAHCIOPTE C HCMHOJb30BAHUEM
WHTEPHET-TEXHOJIOTHIA.

9. OCHOBBI JIESATEIBHOCTU IO YIPABICHUIO MpPOEKTaMu B cepe cepBuca ¢
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YUETOM 3allPpOCOB IMOTPEOMTEICH W C HMCIOJIb30BAHUEM KJIMEHTOOPHUEHTHPOBAHHBIX
TexHoyiorui.  [IpakTUdeckwe TpUEeMbl  yIpaBICHHUS MpOeKTaMH B cdepe
oOcyxuBaHuss. METOIBI YIPaBICHHUS TYPUCTCKO-PEKPEANIMOHHBIMU TPOCKTaMH,
METO/IbI TNIAHUPOBAHUSA U MOHUTOPHUHT JIEATEIBHOCTH CEPBUCHON KOMITAHUH B cepe
TpaHCIOpTA.

10.  OCHOBbI  OpraHU3alMOHHO-YIPABICHUYECCKOH  JCATCIBHOCTH IO
00ECIICUCHUIO pealH3aliid TYPUCTCKO-PEKPCAIIMOHHBIX TMPOCKTOB MPEIIPUSTHS
cepBuca B cepe Tpancnopra. OCHOBBI OpraHM3alMOHHOTO OOecreueHus mpolecca
CEPBHUCHOTO 00CITY)KMBaHHS, IFITAHUPOBAHUE ¥ MOHUTOPHUHT JACSITEILHOCTH CEPBUCHOMN
KOMIIAHMM B TPAHCHOPTHOM cdepe W opraHuszanuud cdepsl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHUS TYPUCTCKO-PEKPEAIIMOHHBIMH  IPOCKTaMH,
OpraHM3allMd W YIOPABJICHUW TPAHCIOPTHOW HWHPPACTPYKTYpPOH, B TOM YHCIIEC
MUMYIIECTBOM a3pOMOPTOBOIO KOMILICKCA.

11. Lenb ¥ 3agauM ASATCIBHOCTH IMOJPA3/CIICHUH CEPBUCHOM JEATEIbHOCTH
OPEINPUITHS, METOJbI OpraHU3alliy [IAHUPOBAHKMS W MOHUTOPHHIA JEATEIbHOCTH
CCPBHCHOM KOMIIAHMHM B TPaHCIOPTHOW cdepe M B cdepe TrocTENPUHMCTBA Ha
TpaHCIOpTE.

12. MeToapl OCYIIECTBICHUS MapKETHHITOBBIX HCCIICIOBAHHMIA PHIHKA YCIYT,
MOTHBAIIMU TOTPEOUTENIe U KOHKYPEHTOB B cepe Typu3Ma U PeKpealvi ¢ y4eTOM
TpeOoBaHMII TOTpeOUTENe HAa TPAHCIOPTE, B 3aBHUCHMOCTH OT H3MCHCHHSI
KOHBIOHKTYPHBI PHIHKA U CIIpOCa MOTpeOUTENEeH.

13. MeTopl IPOABMKCHHSI M TTPOJaKH CEPBUCHOTO MPOAYKTA, B TOM YHCIIE C
TIOMOIIIBIO OH-JIAWH U MHTEPHET TeXHOJOTUH B cepe Typu3Ma U PEeKPealuy ¢ y4eTOM
TpeOOBaHMII TOTpeOUTENIed Ha TPaHCIOPTE, B 3aBHCHMOCTH OT W3MCHCHUSI
KOHBIOHKTYPHBI PBIHKA U CIIPOCa MOTPeOUTEINCH.

14. Mexanu3Mm (popMHpOBaHUS CIEIUAIM3UPOBAHHBIX KaHAJOB COBITa
CEPBHUCHBIX TPOAYKTOB U YCIYT B cepe Typu3Ma H PEKPEally ¢ YIeTOM TpeOOBaHUN
norpeOuTeNeld Ha TPAHCIOPTE, B 3aBUCUMOCTH OT M3MEHCHHS KOHBIOHKTYPHI PHIHKA
U CIIpoca moTpeOuTeeH.

Tunosvie cumyayuonnvle 3a0aHus 01 peueHus Ha NPAKMUYeCKUX 3AHAMUSX

Kaxxmas pabodast rpymmma TOTOBHT MPE3SHTAITUIO CBOCTO PEIICHUS MPOOIEMBI U
B X0/1e 00111e JUCKYCCUU 00OCHOBBIBAET HEOOXOAMMOCTD €T0 pean3alliuu:

[IpemoxuTe METOIBI IPOABUKCHUS U MPOJIAYXKU CEPBUCHOTO MIPOAYKTa, B TOM
YHCIIe ¢ TIOMOIIBIO OH-JIAifH M MHTEPHET TEXHOJIOTHIA B cepe Typu3Ma H PeKpeannn
C y4eToM (paKTOpOB, BIHSIOMKX Ha (DOPMHUPOBAHUE PEKPECAMMOHHOTO TIPEIIOKCHHS,
MPUMEHSEMBIX B KOHKPETHOW OpTaHHU3aIIHH.

Tema 20. Tumonorust TypuCTCKUX KIACTEPOB

llepeuenv munogvlx 60NPOCO8 01 YCMHO20 ONPOCA

1.TloHsATHE «TYPUCTCKUN KIACTEP).

2.1lokazarenu U KpUTEPUH OLIEHKU TYPUCTCKHUX KJIACTEPOB.

3.1lpobnema (PYHKUMOHUPOBAHUSI M PA3BUTHUS TYPUCTCKO-PEKPEALMOHHBIX
KJIaCTEpOB.
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IIpumepnvle memol coooujenul

1.0co0GeHHOCTH pa3BUTHUsI TYPUCTCKOIO Kiactepa B Poccuu.

2.OKOHOMUYECKHE MOIX0bl K IOHUMAHUIO TYPUCTCKUX KIIACTEPOB.

3.Mcnonp30BaHre MHHOBAMI B paMKax TypPUCTCKOTO KjacTepa.

4.00s3aTeNbHBIE KOMIIETEHIIMM UM HAaBBIKM KOOPJWHATOPOB TYPUCTCKOTO
KJIactepa.

5. OCHOBBI OCYHIECTBJICHUS TOUCKA, KPUTHUYECKOTO aHaIN3a MU CHUHTE3a
nHpopMalK, OCHOBBI MPUMEHEHUS CHUCTEMHOr0 TMOAXO0Ja IS  pelIeHus
MOCTABJICHHBIX 33/1a4.

6. MexaHu3M CHUCTEMHOIrO MOAXOJIa JJIsl PEIIEHUs MOCTaBICHHBIX 3aja4d. Kpyr
3aj1ad B paMKaxX TOCTaBJIEHHOW 1€MW U BBIOMpATh ONTHUMAJbHBIE CHOCOOBI HX
pelIeHusl, UCXOAA M3 JIEUCTBYIOUIMX MPABOBBIX HOPM, HMMEIOIIUXCA PECYPCOB U
orpannueHuii. ONTUMaJIbHBIE CIOCOOBI pPEIICHUs 3ajady B pamMKaxX MOCTaBICHHOU
e, HUCXOAS U3 JCUCTBYIOIIMX IMPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB U
OTpaHUYCHUN.

7. OcHOBHbIE (DYHKIIMM yTIpaBJICHUS CEPBUCHOU NEATEIHHOCTHI0. OCHOBHBIC
METOJIbl W TPUEMBI TUJIAHUPOBAHUSA, OpPraHU3alM{, MOTHBALMU W KOOPJIUHAIUU
NEATeNIbHOCTH MPEANPUATHI (TIoipa3iesieHuii) ceprl cepBrca Ui Ipyrux cdepax,
B KOTOPBIX HEOOXOUMO OCYIIECTBICHUE CEPBUCHOM ESATEIIHLHOCTH.

8. Cucrtema KJIMEHTCKHMX OTHOIICHHM € ydeToM TpeOOoBaHMil MOTpeOUuTess
opraHuzanuid c@epbl cepBUCa Ha TPAHCIOPTE B YCJIOBHUSIX B3aUMOJEHUCTBUSA C
NOTPEOUTENIMH, B TOM YHCII€ WHTEPHET-NPOABUKEHUS YCIYT, OpraHU3alus
nporecca 00CIyXKUBaHUA MOTpeOUTeNeld Ha OCHOBE MPUMEHEHUS 3aKOHOATETbHBIX
aKTOB M TMpaBOBBIX HOPM. OCHOBBI COBEPIIEHCTBOBAHMHM CHUCTEMBI KIMEHTCKUX
OTHOILIEHUA B CEPBUCHOM JEATEIBHOCTH Ha TPAHCHOPTE C HCIOJb30BAHUEM
WHTEPHET-TEXHOJIOTUU.

9. OCHOBBI JEATEIBLHOCTH TO YIPABICHHIO MPOeKTaMu B cdepe cepBuca ¢
Y4ETOM 3alpoCcOB MOTpPeOUTENEH U C KCIOJB30BAHUEM KIHMEHTOOPUEHTHPOBAHHBIX
TexHojoruid. [lpakThdeckue TpueMbl  yOpaBlICHHUS TMpoekTamMu B  cdepe
oOcnmykuBaHusi. MeTOAbl YNpaBIEHUS TYPUCTCKO-PEKPEAIIMOHHBIMU TPOEKTaMH,
METO/Ibl TUITAHWPOBAHUS U MOHUTOPHHT JIESITEIIbHOCTH CEPBUCHON KOMITAaHUH B cdepe
TPAHCIOPTA.

10. OCHOBBI  OpraHHU3allMOHHO-YIPABICHYECKOM  JEATENIBHOCTH MO
00€CIEUEHUIO0 pean3aliil  TYPUCTCKO-PEKPEANMOHHBIX MPOEKTOB MPEANPUSITHS
cepBuca B cepe Tpancmopta. OCHOBBI OPraHU3AIMOHHOTO O00ECIICYEeHHs MpoIiecca
CEpPBUCHOTO OOCTYKMUBaHUSI, TUITAHUPOBAHUE U MOHUTOPUHT AEATEIbHOCTH CEPBUCHOM
KOMIIAaHUHA B TPAHCIOPTHOW cdepe W opraHu3zanuu cdepbl TOCTCIPUHMCTBA Ha
TPAHCIOPTE, OCHOBBI  YINPABJIEHHUS TYPUCTCKO-PEKPECALIMOHHBIMA  MPOEKTAMH,
OpraHW3allid W YMPaBICHWW TPAHCTIOPTHON WHPPACTPYKTYpOH, B TOM UHUCIE
MMYILECTBOM a3pOINOPTOBOr0 KOMILJIEKCA.

11. Ilenp u 3aga4d AEATEIBHOCTH TMOJPA3ICICHUN CEPBUCHOU IEITEIbHOCTH
MNPEINPUITUS, METOJIBI OPTaHU3ALMN TUIAHUPOBAHUSI U MOHUTOPHUHIA AEATEIbHOCTU
CEpPBUCHOM KOMIIAHMM B TPaHCIOPTHOU cepe u B cepe rocrenpurMcTBa Ha
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TpaHCIOpTE.
Tunogvie cumyayuonnvie 3a0aHus OISl peueHUs: Ha NPAKMUYecKux 3aHAmusx
Kaxxgas paGodast rpynma TOTOBUT MPE3EHTAIIUIO CBOETO PEIICHUS MPOOIEMbI U
B X0/1e 0011el JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTD €0 peaan3aluu:
[IpennoxuTe METOABI MIAHUPOBAHUS U MOHUTOPUHT JESATEIILHOCTA CEPBUCHON
KOMIAHUHM C Y4YeTOM IIOKa3aTejeil M KPUTEpUEB OIEHKH TYPHUCTCKHUX KIACTEpOB,
MPUMEHSEMBIX B KOHKPETHOW OpraHHU3aIliH.

Tema 21. YnpaBneHue TypucTCKO-peKpearlmOHHBIMU TPOCKTAMHU

llepeuenv munoswix 60npocos 0Jist yCMHO20 ONpoca

1. Moaenb ynpaBiaeHUs TYPUCTCKUMHU MPOCKTaMU Ha 0a3e KOHKYPEHTHBIX
IPEUMYIIIECTB.

2. Mopenb obecriedeHust 3 PeKTUBHON NEATETbHOCTH MAJIOr0 U CPETHETO
Ou3Heca TYpUCTCKOIO KilacTepa.

3. Mojens pa3BUTHS pETHOHAIBHBIX TYPUCTCKUX KJIACTEPOB.

4. Monenb (opMUPOBAHUS HAYYHO-OPUCHTUPOBAHHBIX TYPUCTCKUX KJIACTEPOB.

IIpumepnovle memol coobuyeHul

1. T'YII xak moaxo K YIpaBJiIeHUIO B TypU3MeE.

2. VIHHOBaIMOHHBIA TOAXOJ K YIPABICHHUIO TYPUCTCKO-PEKPEATMOHHBIMU
pOeKTaMH (TEXHOJIOTHYECKUE, CTpaTernuecKue, OpraHu3alMoOHHbIe, KOMMEpPYECKHe
WHHOBAIUN ).

3. TlapaMeTpsl JIOTUCTHYECKUX TMOJXOJIOB, HEOOXOAMMBIX [IJISl YIPAaBJICHHUS:
(bHHAHCHI.

4. TlapaMmeTpbl JOTUCTUYECKUX TMOAXOJIOB, HEOOXOAUMBIX [JISi YIPABJICHHUS:
YCIIYTH.

5. OCHOBBI OCYIIECTBIECHUSI IOMCKA, KPUTUYECKOTO AaHaIM3a W CHUHTE3a
uHGOpMAIIMK, OCHOBBI MNPUMEHEHUS CHCTEMHOTO TMOAXO0Ja JUIsl  PEIICHHS
MOCTaBJIEHHBIX 3a]1a4.

6. MexaHu3M CHUCTEMHOTO MOAXOa NIl PelleHUs MOCTaBIeHHBIX 3am1a4. Kpyr
3alay B paMKax IIOCTaBJICHHOW II€IM W BHIOMpATh ONTHUMAJbHBIE CIIOCOOBI HX
pelieHns, HMCXOAs W3 JIEUCTBYIOIIHUX IPABOBBIX HOPM, HMEIOIIMXCS PECYPCOB H
orpanndeHnii. ONTUMaNIbHBIE CIOCOOBI pEIICHUs 3a7a4 B paMKaxX IOCTaBICHHOM
e, HCXOAS W3 JEUCTBYIONIMX IMPABOBBIX HOPM, HMMEIOIIUXCSI PECYPCOB U
OTpaHUYCHU.

7.0cHOBHBIC (DYHKIIMHM YNPABJICHUS CEPBUCHOU ACATEILHOCTHIO. OCHOBHBIC
METOAbl W MPHUEMBbl IUIAHUPOBAHMS, OpPraHU3allMMd, MOTHUBAIIMM W KOOPAHHAIUU
NESTENHHOCTH TPEANPUITHI (TTOApa3aesieHnii) chephl cepBrca WiIn Apyrux cdepax,
B KOTOPBIX HEOOXOAMMO OCYIIIECTBICHNE CEPBUCHOM JESITEIILHOCTH.

8. Cuctema KIMEHTCKMX OTHONIICHWH C y4eToM TpeOOBaHW MOTpeOUuTess
opraHm3anuii cdepbl cepBHMCa Ha TPAHCIOPTE B YCIOBHUSIX B3aUMOJCHCTBUSA C
MOTpeOUTENISIMU, B TOM 4YHCIE WHTEPHET-MPOABUIKEHUS YCIYr, OpraHu3anus
npoiiecca 00CIyKUBaHUS NOTpeOuTeNie Ha OCHOBE MPUMEHEHHUS 3aKOHOAATEIbHBIX
aKTOB U MpaBOBbIX HOpM. OCHOBBI COBEPILIEHCTBOBAHUU CHUCTEMBI KIMEHTCKUX
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OTHOIIICHUH B CEPBHCHOW JEITCILHOCTH HAa TPAHCIOPTE C MCIOJIb30BAHHEM
MHTEPHET-TEXHOJIOTUM.

9. OCHOBBI JEATENHHOCTH IO YMPABICHUIO TpOeKTaMu B cdepe cepBHUca C
Y4ETOM 3alpoCOB MOTPEOUTETICH M C WCIOJB30BAaHUEM KIHMCHTOOPHEHTHPOBAHHBIX
TexHojoruid. [lpakThdeckue TIpUEMBbI  yIpaBIEHUS TpOeKTaMH B  cdepe
oOcimykuBaHusl. MeTOABl YIPaBICHUS TYPUCTCKO-PEKPEAITMOHHBIMUA TTPOSKTaMH,
METO/IbI IJIAHUPOBAHKS 1 MOHUTOPHHT JIEITSILHOCTH CEPBUCHON KOMITAaHUH B cepe
TpaHCIopTa.

10.  OcHOBBI  OpraHWU3AINMOHHO-YNPABICHYCCKON  JEATEIBHOCTH  TI0
00ECIICUCHUIO0 peaTM3alui  TYPUCTCKO-PEKPEAMOHHBIX TPOSKTOB MPEATPUSTHS
cepBuca B cepe Tpancrnopra. OCHOBBI OPraHU3AIMOHHOTO OOECIICUCHHS Mpoliecca
CEPBUCHOTO OOCITY)KUBaHHUS, INIAHUPOBAHUE U MOHUTOPHUHT JICATCILHOCTH CEPBUCHON
KOMIITAHUW B TPAHCIIOPTHOW cdepe W opraHusanuud c@epbl TOCTCIPUUMCTBA Ha
TPAHCIIOPTE, OCHOBBI  YIPABJICHHUS TYPHCTCKO-PEKPEAIMOHHBIMH  ITPOCKTaMH,
OpraHW3allid W YIPaBICHUHW TPAHCIOPTHON WHPPACTPYKTYpOH, B TOM YHUCIIC
MUMYIIECTBOM a3pPOIOPTOBOIO KOMILIEKCA.

11. Tlenb W 3ama4yM AESATEILHOCTH TOJPA3CICHUN CEPBUCHOW ICATEIBHOCTH
NPEINPUATHS, METOJIbI OpPTaHU3AIMHU [UIAHUPOBAHKMS U MOHUTOPHHTA JEATEIBHOCTH
CEpPBUCHOW KOMIIAHUM B TPAHCIIOPTHOW cdepe W B cdepe TOCTSNPUUMCTBA Ha
TpaHCIIOPTE.

12. MeToapl OCYIIECTBICHHUS COLMAIBHOTO B3aUMOJICUCTBUS U peaiu3alluu
CBOEH poju B KOMaHIe B cdepe TypudMa U peKpearuu ¢ Y4eToM TpeOOBaHMIA
noTpeOuTesnel Ha TPaHCIIOPTE.

13. Metoapl ompenelieHHs M pealu3alldd CBOCH poJin B KoMmaHIe B cdepe
Typu3Ma U peKpearuu ¢ yueToM TpeOOBaHUM MOTPEOUTENCH HA TPAaHCIIOPTE.

14. Mexanu3m oOecriedeHHs COIMaIbHOTO B3aMMOJICHCTBUS B cepe TypuzMa
U PEKpealuy ¢ ydeToM TpeOoBaHUH MOTPEOUTENICH Ha TpaHCIIOPTE.

15. Metoabl CO3IaHUS u MOJAEPKKH 0e30I1aCHBIX YCIOBUM
KU3HEACATEILHOCTH, B TOM YHCJIC NMPHU BO3HUKHOBEHUU UYPE3BBIYAMHBIX CUTYallUd B
mporecce u3ydeHus (opM opraHMzanud TpyJda U OIEHKH HUX S(PQPEKTUBHOCTH,
METOJIOB HOPMHUPOBaHUS Tpyaa, (GopM opraHuszanuu 3apabOTHOH IUIaTHl Ha
MIPEANPUATHAX CEPBUCHOTO OOCTY>KMBAaHHS B TPAHCIIOPTHOMU cepe.

16. MeToabl CO3JIaHUS u MOJIJICPIKKH 0€e30IacHbBIX YCJIOBUU
KU3HEACATEILHOCTH, B TOM YHUCJIC TP BO3HUKHOBCHUHU UPE3BBIUAMHBIX CUTYaIlUH B
chepe Typu3Ma B peKpearu ¢ y4eToM TpeOOBaHUM IMOTPEOUTENCH Ha TPAHCIIOPTE.

17. MexaHusm  co3maHus HW  TOAACPKKHM  O€30MacHbIX  YCIOBHUH
KU3HEACATEILHOCTH, B TOM YHUCJIC TP BOSHUKHOBCHUU UYPE3BBIYAMHBIX CHUTYaIlUH B
cdepe Typu3Ma U peKpeaInu ¢ yieToM TpeOboBaHUi MOTpeOUTENeH Ha TPAaHCTIOPTE.

18. Metoapl ompeacieHUsT MOTPEOHOCTH B TEXHOJOTHYECKUX HOBAIUAX M
nH(DOpPMAITMOHHOM o0ecredeHn B cdepe cepBuca B MPOILECCE OpPTaHW3AlUU U
IJIAHUPOBAHUS JCATSILHOCTH NPEANPHUITHS cepBHca B chepe Typu3Ma M peKpearuu
C yueToM TpeOOBaHUl MOTPeOUTENEH HAa TPAaHCIIOPTE.

19. MeTtoapl OCYIIECTBIICHHS TTOMCKA U BHEAPECHUS TEXHOJIOTHYSCKUX HOBAIIHMA
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¥ COBPEMEHHBIX MPOTPaAaMMHBIX MPOAYKTOB B CEPBUCHYIO JIEATEIBHOCTh OPraHU3alluu
¥ TUIAHUPOBaHUS JACSITENbHOCTH NPEANpHsITHS cepBUca B cdepe Typusma W
peKpeanuu ¢ y4eToM TpeOOBaHUI NOTpeOUTeNel Ha TPAHCIIOPTE.

20. MeToapl HCIIONB30BAaHUS TEXHOJOTMUECKUX HOBAallMH U COBPEMEHHOTO
IPOrpaMMHOTO O00ECTICUeHUS B CEPBUCHOMN JIEATEIHHOCTH B MPOIECCE OPTaHU3AlUN U
TUTAHUPOBAHUSA JIEATEIBHOCTH MPEANPHUITHS cepBUca B chepe Typu3Ma U peKpearuu
C y4eTOM TpeOOBaHUI MOTpeduTeNnel Ha TpAHCIIOPTE.

21. Metonpl opraHu3allMy OLIEHKM KauyecTBa OKa3aHUsl YCIYr B CEpBHUCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHH B TMPOILECCEe OpraHu3aluil M|
TUTAHUPOBAHUS JIEATEIILHOCTH MPEINPHUSITHS CepBUCca B cepe Typu3Ma U peKpearuu
C y4eToM TpebOoBaHUi OTpeduTENeH Ha TPaHCIIOPTE.

22. MeTtobl obecrieueHrs TpeOyeMoro KauecTBa MpoIeccoB OKa3aHUsl YCIyT B
COOTBETCTBHH C MEXIYHAPOJHBIMU M HAlMOHAIHLHBIMH CTaHAApTaMU B TIpoIlecce
OpraHM3allid W TUIAHUPOBAHUS JEATEIBHOCTH TPEANpPUATHS CepBUcCa B cdepe
TypU3Ma U peKpealuu ¢ yaeToM TpeOboBaHUi OTpeOuTeNel Ha TPAHCTIOPTE.

23. Metonbl obecrieyeHus] OKa3aHHsI YCIYT B COOTBETCTBHH C 3asBICHHBIM
Ka4eCcTBOM B MPOIECCE OpTaHM3AIMK U TUIAHUPOBAHHS ACSITEILHOCTH MPEATPUSITHS
cepBrca B cdepe Typu3Ma M peKpealiu ¢ y4eToM TpeOOBaHWU MOTpeOuTeNnel Ha
TpaHCIIOpTe.

24. MeToapl OCYIIECTBIEHUS MapKETUHIOBBIX HCCIEAOBAHMM PBIHKA YCIYT,
MOTHBAIIUU MOTPEOUTENEH U KOHKYPEHTOB B chepe Typu3Ma U peKpeari ¢ yueToM
TpeOoBaHUN mMOTpeOUTeNneld Ha TpaHCHOPTE, B 3aBUCUMOCTH OT W3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTpeOUTENeH.

25. MeTopl IPOIBMKEHHS U MPOJIAKA CEPBUCHOTO MPOJYKTa, B TOM UYHUCIE C
MIOMOIIBIO0 OH-JIAMH U UHTEPHET TEXHOJIOTUH B chepe Typru3Ma U peKpealu ¢ y1eToM
TpeOoBaHMN TOTpeOUTEeNeld Ha TPaHCIOPTE, B 3aBUCUMOCTH OT W3MEHEHHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPEOUTENCH.

26. Mexanusm (GopMHpOBaHUS CICIHMAIU3UPOBAHHBIX KAHAJIOB COBITA
CEPBHUCHBIX ITPOJYKTOB U YCIYT B cpepe Typu3Ma U PeKpearru ¢ y4eToM TpeOOBaHU I
noTpeduTeNeil Ha TPAaHCTIOPTE, B 3aBUCUMOCTH OT MU3MEHEHUSI KOHBIOHKTYPHI PBIHKA
U CIIpoca MmoTpeOuTenei.

Tunogvie cumyayuorHvle 3a0anUsL 015 peulerUs Ha NPAKMUYeCKUX 3aHAMUAX

Kaxxnas paGodas rpymnmna roTOBUT MPE3EHTALUIO CBOETO PEIIEHUs MPOOIEeMbI U
B X0/1e 0011e JUCKYCCUU 0O0OCHOBBIBAET HEOOXOAMMOCTh €T0 pean3alliu:

[Ipenmoxxure METOMBI OCYIIECTBICHHUS MAapKETUHTOBBIX MCCIEIOBAHUIN PBHIHKA
yCIyr, MOTHBALIMM MOTpeOUTENe 1 KOHKYPEHTOB B cpepe Typu3Ma U peKpearuu C
Y4eTOM MOJIENH YMPaBIEHUS TYPUCTCKUMH TPOEKTaMH Ha 0a3e KOHKYPEHTHBIX
MPEUMYIIECTB, TPUMEHSIEMBIX B KOHKPETHOW OpraHU3aIlHH.
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IIpuMepHbIii IepedyeHb BOMPOCOB K IK3aMeHY /I MPOBeAeHUS MPOMEKYTOUYHOM
aTTecTAlMM N0 TUCHUIUVINHE «YTPpaBjeHHe TYPUCTCKO-PeKPeallHOHHbIMHU
NMPOEKTAMH U OpraHu3anue 00CayKuBaAHUM

1. TexHONOTHS U KIIFOUEBBIE JIIEMEHTHI IPOCKTUPOBAHUS: CUCTEMA, OOBEKT,
npolecc.

2. llpoekTupoBaHUe TYPUCTCKO-PEKpEAIMOHHOIO  mIpocTpaHcTBa.  [Iporecc

PEKPEAMOHHOI0 U TYPUCTCKOTO pailoHOO00pa30BaHuU.

IlonsiTHE pecypcoB pekpealuu U ONPEAEIICHUE TPUPOIHBIX PECYPCOB.

Pa3zHOBUAHOCTU MPUPOJHBIX PECYPCOB U UX 3HAUCHUE B PEKPEALMOHHOMU

nesrenpHOCcTU. [Ipuponnsie pecypes Poccun.

OueHka pecypcHOro MoTeHIana TEpPUTOPHUH.

6. OCHOBHBICE TYPUCTHYECKHE JOKYMEHTBI, PETYJIHUPYIOIMIHE TYPUCTCKYIO
NEeATENbHOCTh. TypUCTCKasi MapKUPOBKa.

7. OcHOBHBIC (DAKTOPBI, BIUSIONIUE HA PA3BUTUE TypU3Ma U PEKPEALIUH.

8. Hudposas MOOMILHOCTH HACEICHHUS.

9. Ceprudukalus ¥ cTaHIapTU3AIMS TYPUCTCKO-PEKPEAITUOHHBIX YCITYT.

10.9Kon0rnYecKuii Typu3M U 0CO00 OXpaHsSEeMble 3aM0BEIHbIE TEPPUTOPHUH.

11.@opMbl Typu3Mma: BHYTPEHHUMN, BBIC3JHOW, BBE3HOW, OpPraHU30BaHHBIN,
CaMOJIeSITEIIbHBIN, TPAH3UTHBIM.

12.0OcHOBHBIE OAXObI, IPUMEHSIEMBIE TIPU Pa3pab0TKe TYPUCTCKUX MPOIAYKTOB.

13.Konuenuus pa3padoTKi TYPUCTHUECKOTO MPEATIOKEHHUS.

14. TexHosiornueckast  IMOCIEIOBATEIBHOCTh  TYPUCTCKOIO  IPOEKTUPOBAHMUS.
Dranbl TPOEKTUPOBAHUS.

15.Pa3zpaboTka ¥ CcO3/MaHUE HOBBIX TYPHUCTCKHX YCIYr, TPEIIOKEHUH Ha
BO3JYIIHOM TPaHCIIOPTE.

16. PacueT 3(hPeKTUBHOCTH MPEIOKEHUS HOBBIX TYPUCTCKUX MPOIYKTOB Ha
BO3JYIIHOM TPAaHCIIOPTE.

17. CylIHOCTh peKpealuu, onpeiesieHHe peKpealioOHHOro IPOIyKTa.

18. CaHaTOpHO-KYpOPTHOE JICUEHHUE U TYpU3M KaK OCHOBHBIE BUJIb PEKPEALIUH.

19.0cHOBHBIE BUbI pEKPEAIMOHHBIX 3aHATHI.

20. [loHATHE KYJIBTYPHO-UCTOPUUECKUX PEKPEALIMOHHBIX PECYPCOB.

21.1IpoexTupoBaHKE LIEHBl Ha OKAa3aHWE TYPUCTUYECKHUX YCIYr Ha BO3AYIIHOM
TPAHCIOPTE.

22. YueT (pakTopoB, BIUSIOMNUX HA MPOECKTUPOBAHUE TICHBI.

23. Ctpareruu 11eHOOOPa30BaHUS B TYPUCTUYCCKOH JCSITEIIEHOCTH.

24. OueHKa KOHKYpPEHTOCIIOCOOHOCTH TYPUCTCKOTO MPOAYKTAa HA TPAHCIIOPTE.

25.1loHsiTHE «KAYECTBO TYPUCTCKOTO MPOAYKTA.

26.Pa3paboTka BOMPOCOB I OICHKHM KauyecTBA TYPUCTCKO-PEKPEAIIMOHHBIX
IPOAYKTOB.

27. Typuctuueckue BbICTaBKU Kak opMa MpOJBHKEHUSI TYPUCTCKUX MPOJAYKTOB.

28.PeknamMa Ha phIHKE TYPUCTCKHUX YCIyT BO3AYIIHOTO TPAHCHOPTA.

29. lludpoBbie TEXHOJIOTMU B TypuU3Me, HAMpPaBJICHHbIC HA yBEIWYEHUE NPUOBLIN

B w
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TyporeparTopa.

30. Onenka 3¢ (PeKTUBHOCTH TYPUCTCKUX IPOAYKTOB U YCIYT HA TPAHCIIOPTE.

31.PekpeallnoHHbIE TEXHOJIOIMH, HAIIPABICHHbIE Ha OOCIYXUBaHUE JIIOJIEH C
OTPAaHUYEHHBIMHU BO3MOKHOCTSAMHU 310POBBSI.

32.IlpuHuuns! ¥ QYHKIIUHA PEKPEATMOHHBIX TEXHOJIOTUH.

33.IloHsATHE «aKTUBHBIA OTABIX)», «AKTUBHBIN TypU3M».

34.IloHsATHE «TYPUCTCKAs yclIyra» Ha BO3AYIIHOM TPAaHCIIOPTE.

35. Typuctckue yclyru MO poOJIM B CTPYKType NOTPEeOJIEHUs: OCHOBHBIE,
JOTIOJIHUTEIIbHBIE, COITYTCTBYIOIIHE.

36. ACCOPTUMEHT TypPHUCTCKHUX YCIYT Ha Pa3JUyHbIX BUAAX TPAHCIIOPTA.

37.0OCHOBHBIE KAJIbKYJISLIMOHHBIE CTaThbU TIPU TPOCKTUPOBAHUU Typa Ha
BO3JIYLLIHOM TPaHCIIOPTE.

38. OxoHOMHYECKOE 0OOCHOBAaHME Typa Ha TPAHCIIOPTE.

39.PekpealilnOHHBIE TEXHOJOTUH B YCIOBHUSAX TOPOJICKOM CPEMBI.

40.CoBpemMeHHbIe (POPMBI peKpearui MOJIOICHKHU.

41. KynbrypHbiii Typusm B Cankrt-IlerepOypre.

42. Oco0EHHOCTH KYJIbTYPHO-UCTOPUUECKUX pecypcoB Poccun.

43. CKUAKU ¥ aKI[UU NPU NPOCKTUPOBAHUHU 1I€HBI HAa BO3IYIITHOM TPAHCIIOPTE.

44 KOoHKYpeHTOCTIOCOOHOCTD TYPUCTCKUX MPEAJIOKEHUN BO3JIYLITHOTO
TpaHCIOpTAa.

45.KayecTBO TypHCTCKOTO MPOAYKTA: OCHOBHBIE COCTABIISIONINE.

46.KauyecTBO pekpeallMOHHOTO NPOAYKTa Ha BO3YILIHOM TPAHCIIOPTE.

47.Talinplii TOKyHaTEIb HAa BO3AYIIHOM TPaHCIIOPTE.

48. MICE-unaycTpus B paMKax TYPUCTCKUX MPOSKTOB.

49.1IpoABMKEHUE  TYPUCTCKO-PEKPEAIMOHHBIX TMPOAYKTOB HAa  BO3AYLUIHOM
TPaHCIIOPTE.

50. TypucTCKO-pEeKpealiuOHHBIE PECYPCHI.

51. PernoHanbHasi CTpyKTypa CTpaH Mupa, 3anoxeHHas B ['IC.

52.banpHeon0rnYecKoe JeYeHue i1 aBUAIMOHHOIO TIepcoHara.

53.AKTUBHBIN Typu3M B PO.

54.Opranu3zaiusi TeppUTOpUN aKTUBHOTO Typu3Ma (Ha npumepe Ypana, Kpeima).

55.AKTUBHBIN TYpU3M B TOPOACKOU Cpeae.

56.Typuctudeckue npeajaoKeHusl Ha pbIHKE BO3AYIIHOTO TPAHCHOPTA.

57 IlpoektupoBanue 0OBEKTOB MMOKa3a C Y4ETOM TPAHCIIOPTHOM TOCTYIMHOCTH.

58.CBsi3b cTpaTeruu pa3BUTHS TOCTUHUYHOW OpPraHU3AlMU U TPAHCIOPTHOM
JNOCTYIHOCTH.

59.TlonsaTre «6€30mMacHOCThY B TypU3MeE Ha BO3IYIITHOM TPAHCTIOPTE.

60. OxcTpeMalibHble BHJIBI CHIOpTa, oOecrieueHue 0e30MacHOCTH (MapariailuHT,
CIIEJICOTYPHU3M).

61. [Tporiecc popmupoBanusi 0Opa30B AECTHUHAIIHN.

62. YrpaBiieHUE pEKPEAllMOHHBIMU 30HAMH KaK CEPBUCHBIM MPOTYKTOM.

63.IloHsTHE «IE€TOBOM TyprU3M» HAa BO3AYLIHOM TPAHCIIOPTE.

64.Karteropun KOpHOpAaTUBHBIX COOBITHI. Mojenb AenoBoro Typu3Ma Ha
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BO3JIYLLIHOM TPAaHCIOPTE.

65.[Ipobnema (YHKUIMOHUPOBAHUS M PaA3BUTHS TYPUCTCKO-PEKPEAIMOHHBIX
KJIACTEPOB.

66. DKOHOMHYECKHUE MOAXO0/IbI K YIIPABICHHUIO TYPUCTCKUMH KJIACTEPAMHU.

67.Monenu ynpaBiaeHUs] TYPUCTUUECKUMU KJIaCTEpaMH.

68.Mcnosib30BaHNEe MHHOBAIMI B paMKax TypPUCTCKOTO KiiacTepa.

69.0TKpbITas U 3aKpbITasi MOJEIb YIPABIECHUS TYPUCTCKUM KIIACTEPOM.

70.Pa3zBuTHE NpeANPUHUMATEIBCKUX CETEN HA BO3AYLIHOM TPaHCIIOPTE.

71.CTpaTernueckue ajnbsiHChl ABUAKOMITAHUM.

72.Poiib Manoro u cpeiHero OM3Heca B pa3BUTHHU TYpU3Ma Ha TPAHCIOPTE.

73.TpancniopTHbIE KOMIIAHUU HA TYPUCTCKOM phIHKE (TIPOKAaT aBTOMOOUIIEH).

74.Pa3BuTHE KOHKYPEHLUH HA PIHKE TYPUCTCKO-PEKPEAIMOHHBIX YCIIYT.
75.IIpoexTrpoBaHKE NPOrpamMM JJIsl MOJOJIEKHOTO TYpPU3MA.

76.1IpoeKkTHpOBaHKE IKOJIOTUYECKUX MPOrPAMM.

77.KoHKYpEeHTOCIIOCOOHOCTh PEKPEAIMOHHBIX MPOTPAMM.

78.11leneBbie rpyIIibl NOTpedUTENEH yCIyT KiacTepa.

79.KoHuenuuu ynpasieHUs] TYPUCTCKUMH KJIACTEPaAMH.

80.Opranu3zaius 4acTHOTO OM3HECa B TYPUCTCKUX KOMILJIEKCAX.

81.Pa3BuTHe npeAnpUHUMATENbCTBA C YUETOM MOTPEOHOCTEH KIMEHTOB.

82. TexHOJIOTUYECKUE HOBAIlMM M COBPEMEHHOE MPOrpaMMHOE oOecredeHne
TYPUCTCKO-PEKPEAUOHHBIX IIPOEKTOB.

83. [IpaBoBoe o0OecnieueHrne TypUCTCKON AESITEIbHOCTH.

84. YripaBieHue CEpBUCHOMN EATEIBHOCTBIO B TYPUCTCKOH JeaTenbHOoCcTH OLeHka
KauyeCcTBa OKa3aHMs YCIYT B TYPUCTCKO-PEKPEALNOHHON JIEATEIbHOCTH.

85. UnTepHeT-npoABMKEHUE YCIYT opraHu3anuil chepsl TypusMa U peKpeauu Ha
TPAHCIIOPTE B YCIOBUSIX B3aUMOJAECUCTBUS C OTPEOUTEISIMHU.

86. TexHonorun OOCITYy)KMBAaHHUSI C YyY4E€TOM 3alpOCOB TOTpeOUTENe H ¢
UCIOJIb30BAHUEM  KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTMH B TYpPUCTCKO-
pEeKpearnmoHHou cdepe.

87. DopMHUpOBaHUE M BHEIPEHHUE KOPIOPATUBHBIX CTAHAAPTOB U PEIJIaMEHTOB
IpPOIIECCOB  OOCIYy)KMBaHMsS MOTpeOUTENel U COOTBETCTBUS CTaHAapTaM
Ka4ecTBa B TYPUCTCKO-PEKPEALMOHHOMN JEATEIbHOCTH.

88.OpranuzannoHHOe OO€ecleyeHne TMpolecca CEPBUCHOIO 0OCTyKHBaHUS,
IUIAHUPOBAHUE M MOHHUTOPUHI JIESATEIBHOCTHM CEPBUCHOM KOMIIAHHHA B
TYpPUCTCKO-PEKpeanoHHoON cdepe.

89.OCHOBBI  OCYIECTBJICHHS IIOMCKA, KPUTHUYECKOIO aHalu3a M CHUHTE3a
UH(POpPMAIMK, OCHOBBI TNPUMEHEHHsS] CHUCTEMHOIO TMOAXOJAa [JIsl pElIeHUs
IIOCTaBJICHHBIX 3a/]1a4.

90. MexaHu3M CHCTEMHOTO ITOAXO0a JJIsl PEIIECHUs IOCTABICHHBIX 3a1a4.

91. Kpyr 3a7a4 B paMKax IMOCTaBJICHHOH 1I€TTH ¥ BBIOMPATh ONTUMaJIbHBIE CIIOCOObI
UX pELICHMs, MCXOAS W3 JEHUCTBYIOIIMX IIPAaBOBBIX HOPM, HWMEIOIIUXCS
pPECYpCOB U OTPAHUYECHUH.

92. OnTuManbHble CcrOCOOBI PEIIeHHs 3aJad B paMKaxX IOCTaBICHHOM LENH,
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HUCXOAsA U3 JEUCTBYIOIIMX IIPABOBBIX HOPM, HMEIOLIUXCA PECYpPCOB U
OTPaHUYCHUU.

93. OcHOBHbIE (PYHKIIMU YNIPABIEHUS CEPBUCHOM 1€ATENBbHOCTBIO.

94.OCHOBHBIE METOABI M NPHUEMBI IUIAHUPOBAHUS, OPraHU3alllHd, MOTHUBALUUA U
KOOpJMHAIMYU JI€SITEIbHOCTH MpeanpusiThil (moapasneneHuil) chepsl ceppuca
WM JApyrux cdepax, B KOTOPHIX HEOOXOJIMMO OCYILECTBIEHUE CEPBUCHOM
NEATEIIbHOCTH.

95.CuctemMa KIHMEHTCKMX OTHOIIEHMH C yd4eToM TpeOoBaHUN MNOTpeOuTeNs
opraHuzauui cgepsl cepBrca Ha TPAHCIOPTE B YCIOBHUSX B3aUMOJECUCTBUS C
NOTPEOUTENIMH, B TOM YHCII€ MHTEPHET-TIPOABUKEHUS YCIYT.

96.Opranuzanuss mpouecca O0CIy)XMBaHMsI HOTpeOUTENEe Ha  OCHOBE
IIPUMEHEHHUS] 3aKOHOATEJIbHBIX AKTOB U IIPABOBBIX HOPM.

97.OCHOBBI COBEPIICHCTBOBAHUH CHUCTEMBI KIIMEHTCKUX OTHOLICHHWI B CEPBUCHOM
NEATEIIbHOCTH HAa TPAHCIIOPTE C UCIIOJIb30BAHUEM MHTEPHET-TEXHOIOTUM.

98. OCHOBBI JAEATENBHOCTU IO YNPABIEHUIO TPOEKTaMU B cdepe cepBuca ¢
y4eToM 3aIpOCOB norpedurenei U C HCIIOJIb30BAHUEM
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUM.

99. IlpakTHyeckue nMpueMbl yrpaBieHUs MPOeKTaMu B chepe 00CTyKUBaHMUS.

100. MeTtozap!l ynpaBi€HHs TYPUCTCKO-PEKPEALIMOHHBIMU MTPOCKTAMHU.

101. Metonpl IUIAHUPOBAHUS W MOHUTOPHUHT JEATEIIBHOCTH CEPBUCHOU
KOMIIaHUU B c(hepe TpaHcHopTa.

102. OCHOBBI  OpPraHM3allMOHHO-YIIPABIEHUECKON  AEATEIBbHOCTH IO
o0ecreueHunto peanu3anuu TYPUCTCKO-PEKPEALMOHHBIX IIPOEKTOB
pennpusiTUsi cepBuca B cepe TpaHcmopTa.

103. OCHOBBI  OpPraHU3aIMOHHOTO OOECIeYeHUus Ipolecca CEepBUCHOTO

o0CITy)KUBaHMs, TUIAHUPOBAaHWE W MOHHUTOPHHT JEATECIBHOCTH CEPBHCHOM
KOMITAaHUHU B TPAHCTIOPTHOM cdepe M opraHuzanuu chepsl TOCTCIPUUMCTBA Ha
TpaHCHOpPTE.

104. OCHOBBI  ympaBJICHUS  TYPUCTCKO-PEKPEAIMOHHBIMH  MPOEKTaAMH,
OpraHu3allid M YIpaBJIeHUU TPAHCIOPTHONW MHPPACTPYKTYpOH, B TOM HHCIIE
MMYLIECTBOM a3pOIIOPTOBOr0 KOMILIEKCA.

105. [lene w 3amaum  JOEATEIBHOCTH  MOAPA3JACICHHM  CEPBUCHOMU
JNEATENbHOCTA  IPEANPUITUSA, METOAbBl OpPraHW3aldH IUIAHUPOBAaHHUS U
MOHHUTOPUHTA JIESITEILHOCTH CEPBUCHOM KOMIIAHUHU B TPAHCIIOPTHOH cdepe U B
cdepe ToCTEnPUUMCTBA Ha TPAHCIIOPTE.

106. MeTonbl OCYIIECTBICHUS COLMATIBHOTO B3aUMOACHUCTBUSA U pEeAN3alUn
CBOCH poym B KOMaH/e B chepe TypusMa M peKpeannuu ¢ y4eToM TpeOOoBaHUU
noTpeOuTeNnel Ha TPAHCIIOPTE.

107. Metoasl onpeeeHUs U pealn3allid CBOCH poM B KOMaHJe B cdepe
TypHU3Ma U PEKpealru ¢ yueToM TpeOOBaHUI MOTPeOUTENEH Ha TpaHCTIOPTE.
108. Mexanusm oOecrnedeHHsl COIMaJIbHOTO B3aUMOJCHCTBUS B cdepe
Typu3Ma U peKpealru ¢ yueToM TpeOOBaHUM MOTPeOUTENEeH Ha TpaHCTIOPTE.
109. Metonbl OCymIECTBIEHHS JAEIOBOM KOMMYHHKAIlMM B YCTHOM U
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nucbMeHHOU (opmax B chepe TypusMa U peKpealr ¢ Y4eTOM TpeOOBaHMI
noTpeduTesiei Ha TpaHCTIOPTe.

110. MexaHu3M OCYLIECTBICHUs JEJI0BOM KOMMYHUKAllUM B YCTHOH H
NUCBbMEHHOHN (hopmax Ha rocynapcTBeHHOM s3bike Poccuiickoit denepanuu B
chepe TypusMa M peKpealuu C Y4eToM TpeOOBaHMI MOTpeOuTeNneil Ha
TPaHCIIOPTE.

111. MexaHu3M OCYILIECTBJIEHUS JI€JIOBOM KOMMYHUKAlMM B YCTHOW U
MUCbMEHHOM (popMax Ha MHOCTpaHHOM (BIX) sI3bIKe (ax) B cdepe TypusMa U
peKpeanuu ¢ y4eToM TpeOOBaHMI NoTpeduTenel Ha TpaHCTIOPTeE.

112. Metoapl BOCHIPUATHS MEXKKYJIBTYPHOTO pa3HOOOpas3usi 0OIIecTBa B
COITMAIBHO - UICTOPUUYECKOM, dTUYECKOM U (Hprs1ocohCKOM KOHTEKCTaxX B cdepe
TypU3Ma U peKpealuu ¢ y4eToM TpeOOBaHUM NOTpeOuTeNel Ha TPAHCTIOPTE.

113. MexaHu3M NpUMEHEHUs] 0COOCHHOCTEN MEXKYIBTYPHOTO Pa3HOOOpa3Us
oO1ecTna.
114. CnocoObl  pemieHusi MPOU3BBOACTBEHHBIX KOH(MIUKTOB C  YUE€TOM

OCOOCHHOCTEM MEXKYJIbTYPHOTO pa3HooOpa3usi oOiiecTBa B Ipoliecce
o0cITy>)KuBaHMsI Ha TPAHCTIOPTE.

115. Mertoasl  co3maHusi WM MOJJSPKKH  OE30MAacCHBIX  YCJIOBHUU
KU3ZHEJICSITEILHOCTH, B TOM YHCJIE IPU BO3HUKHOBEHHM YPE3BbIYAHHBIX
CUTyalluii B mpolecce u3ydeHuss (GopM OpraHU3alMd TpyJda U OLEHKH HX
3¢ (PEeKTUBHOCTH, METOAOB HOPMHUPOBAaHHS Tpynaa, GOpM OpraHu3alu
3apabOTHOM TUIaThl HAa MNPEANPUSTHSIX CEPBUCHOTO OOCTY)KUBaHUS B
TPAHCTIIOPTHOM cdepe.

116. Meronpl  co3gaHust WM TOAJEPKKHA ~ O€30MacCHBIX  YCJIOBHIM
KUZHEACATEIbHOCTH, B TOM YHCJIE€ NPU BO3HUKHOBEHHHM YpE3BbIYANHBIX
cuTyarui B cepe Typu3Ma B peKpealdy ¢ y4eToMm TpeboBaHui moTpeouTeneit
Ha TPaHCIOpPTE.

117. MexaHu3M  CO3MaHMS M TONJCPKKH  OC30MacHBIX  YCIOBHUH
KUZHEACATEIbHOCTH, B TOM YHCJIE€ NPU BO3HUKHOBEHHHM YPE3BbIYANHBIX
cuTyanuii B cdepe Typu3Ma U peKpealuu ¢ y9eToM TpeOoBaHMi moTpedbuTenei
Ha TPAHCIOPTE.

118. Mertoasl ompeaeneHuss MOTPEOHOCTH B TEXHOJOTHMYECCKUX HOBAIUAX M
nH(GOPMAIIMOHHOM o0ecIiedeHnH B c(hepe cepBrca B IPOIECCe OPTaHU3AIUN H
TUTAHUPOBAHUS JCSITCIBHOCTH TPEANpHUITHS cepBuca B cdepe Typusma u
peKpeanuu ¢ y4eToM TpeOOBaHMI MOTpeOuTeNnel Ha TPAHCTIOPTE.

1109. MeTonbl OCYHIECTBIEHHS TOMCKA W BHEAPEHUS TEXHOJOTMYECKUX
HOBAallMM M COBPEMEHHBIX IPOTPAMMHBIX MPOJYKTOB B  CEPBHUCHYIO
JNEATENbHOCTh OPTraHU3ald W IUIAHUPOBAHUS JESATEIBHOCTH MNPEANPUATHS
cepBuca B chepe Typu3Ma U peKpeariuu ¢ ydeToM TpeOOoBaHMi moTpeduTenei
Ha TPAHCTIOPTE.

120. MeTonbl MCMOAB30BAHUS TEXHOJOTHUYECKUX HOBALMKA U COBPEMEHHOTO
MPOrPpaMMHOT0 OOECTEUYeHHs] B CEPBUCHOM JESATEIBHOCTH B TIpoIliecce
OpraHM3alMy U TUIAHUPOBAHUS JIESITEIbHOCTH MPEANPUITHSI cepBHca B cdepe
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Typu3Ma 1 peKpealuu ¢ y4eTOM TpeOOBaHUM NOTpeOUTENEN Ha TPAHCIIOPTE.

121. Metoapl OpraHu3aluv OLEHKM Ka4eCcTBa OKa3aHUs yCIyl B CEPBUCE Ha
OCHOBE KJIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTMU B MPOLIECCE OPraHU3alUu U
IUIAHUPOBAHUS JAESITENIbHOCTU MNpEAnpUsTHs cepBuca B cdepe TypusMa u
peKpeanuu ¢ y4eToM TpeOOBaHMI NoTpeduTeNel Ha TPAHCTIOPTE.

122. Metoasl oOecneueHus TpeOyeMOro KadecTBa IMPOIECCOB OKa3aHUs
YCIIYT B COOTBETCTBUU C MEXIYHAPOAHBIMHU M HAIMOHAJILHBIMU CTaHAapTaMU B
IpoLecce OpraHu3alii 1 MJIaHUPOBAHUS JEATEIbHOCTH NPEINPUSATHS CEpBUCA
B cdepe Typu3Ma U peKpealuu Cc y4eToM TpeOoBaHMI moTpeOuTeneit Ha
TpaHCIIOPTE.

123. Mertonbl obecrieueHHsl OKa3aHUsl YCIYT B COOTBETCTBUU C 3asiBJICHHBIM
KayecTBOM B TMpOIECCE OpPraHu3aluud M IUIAHUPOBAHMS JI€ATEIBLHOCTH
OpeanpusiTUsl cepBrca B cepe Typu3Ma U peKkpealuu ¢ y4eToM TpeOOBaHUU
notpeduTenel Ha TpaHCIOopPTe.

124. MeTonbl OCYIIECTBICHUSI MAPKETUHTOBBIX MCCIIEIOBAHUN PBIHKA YCIYT,
MOTHBAIIUU MOTpeOUTENEe U KOHKYPEHTOB B cepe Typu3Ma U peKpearuu ¢
y4yeToM TpeOoBaHUN mOTpeOuTeNneld Ha TpPAHCIOPTE, B 3aBUCHUMOCTH OT
U3MEHEHMSI KOHBIOHKTYPBI PhIHKA U CIIpOCca MOTPEOUTEIEH.

125. Metonbl TpOABUKEHHUS U MPOJIaXKU CEPBUCHOTO MPOAYKTA, B TOM YHUCIIE
C TIOMOIUIBIO OH-JIAWH U UHTEPHET TEXHOJIOTUH B chepe Typu3Ma U peKpeainu ¢
y4yeToM TpeboBaHUN TMOTpeOuTeNeld Ha TpPaHCIOPTE, B 3aBUCUMOCTH OT
U3MEHEHHsI KOHBIOHKTYPBI PhIHKA U CIIpOCa OTPEOUTEINEH.

126. MexanusMm  (HOpMHUPOBAaHMS CHEIMAIU3UPOBAHHBIX KaHAJIOB CObITa
CEPBUCHBIX MPOJIYKTOB U YCIHyr B cepe TypusMa U pPEKpealu C Y4EeTOM
TpeOOBaHUU TOTpeOUTENeld Ha TPAHCIOPTE, B 3aBUCUMOCTH OT U3MEHECHHS
KOHBIOHKTYPHBI PhIHKA U CIIPOCa MOTPEOUTENCH.

Tunosbie NnpakTHYecKHe 3a1aHUSA sl IPOBEJACHUS] IPOMEKYTOUHOM
arrecTauuu (3K3aMeHa) MO0 AMCUMILINHE «Y IPpaBJeHre TYPUCTCKO-
PeKpeaAllHOHHBIMH MPOEKTAMM U OPraHu3anuel 00CayKMBAHUI»

1. OxapakrepusyiiTe dTambl penieHuss KOH(IUKTHOW CUTyallid B Ipoliecce
CEPBUCHOM  JEATEIBHOCTH C  HCHOJIB30BAHUEM  KIMEHTOOPUEHTUPOBAHHBIX
TE€XHOJIOTHUM.

2. OxapakTepusyuTe STallbl HOBOT'O TEXHOJIOTMYECKOTO MPOIEcca CO3AaHMs
YCIAYTH Ui JIFOAEA C OrPaHWYECHHBIMU BO3MOXHOCTSIMH B CUCTEME KIHMEHTCKUX
OTHONICHHH C y4eToM TpeOOBaHMIA MOTpeOuTENeH Ha TPAHCIIOPTE.

3. [IpuBeauTe MPEnIOKEHNS IO COBEPIICHCTBOBAHUIO CEPBUCHOW YCIYTH IS
OTABIXAaIOUIMX B COOTBETCTBUHM C TEXHOJIOTHMYECKMMHU HOBAIMSMU U COBPEMEHHBIM
MpOrpaMMHBIM o0ecriedeHneM B chepe ceppuca.

4. PackpoiiTe OCHOBBI OCYILECTBJICHHUS MOHMCKA, KPUTUYECKOrO aHajau3za u
CUHTE3a WH(OpMalMK, OCHOBHI MPUMEHEHHUS CHUCTEMHOTO MOJXO0Ja JIS PEIICHUS
MMOCTaBJIEHHBIX 3aa4.
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5. OxapakTepu3ydTe MEXaHU3M CHUCTEMHOTO TMOAXOJa JUIsl PEIICHUS
MOCTaBJICHHBIX 33]1a4.

6. OOo3HaubTe Kpyr 3ajady B paMKax IOCTaBJICHHOW 1eM U BBIOUpATh
ONTUMAaJIbHBIE CIOCOOBI MX PEIICHUS, UCXOJs W3 JIEUCTBYIOIIUX IMPABOBBIX HOPM,
HMMEIOIIUXCSl PECYPCOB M OTpaHUUYCHUH.

7. PackpoiiTe onTUMalIbHbIE CIIOCOOBI PEIICHUS 3a/1ay B paMKaxX MMOCTaBICHHOM
LeIu, HCXOAS W3 JCHCTBYIONIMX TMPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB H
OTPaHUYECHUN.

8. PackpoiiTe OCHOBHBIC (PYHKIIUM YIIPABJICHUS CEPBUCHOM JIESATEILHOCTHIO.

9. PackpoiiTe OCHOBHBIE METOABI M TPUEMbl TUIAHUPOBAHUS, OpPTraHU3AIINH,
MOTHBALIMM U KOOPAWHAIMU JCATEIBLHOCTU MPEeAnpusiTuil (moapasaeseHuil) chepbl
cepBuca WU ApYyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOU
NeSATeTLHOCTH.

10. OxapakTepusyitTe CUCTEMY KIIMEHTCKUX OTHOIICHUH C y4eTOM TpeOOBaHU I
noTpeOuTenss opraHu3anuii  cepsl cepBUca Ha TPAHCIOPTE B  YCIOBUAX
B3aUMOJICHCTBHS C TIOTPEOUTEIISIMU, B TOM YHCIIC UHTEPHET-NPOBUIKESHUS YCIIYT.

11. Packpoiite 3Tambl OpraHu3aiu Mporecca OOCTY)KHUBaHUS MOTpeOUTEIeH
Ha OCHOBE MTPUMEHEHHS 3aKOHOIATEILHBIX aKTOB U TIPABOBBIX HOPM.

12. PackpoifTe = OCHOBBI  COBEpIIEHCTBOBAHUM CHUCTEMBl  KJIHUEHTCKUX
OTHOLIEHUM B CEPBUCHOW [JEATEIIBHOCTH HAa TPAHCIOPTE C UCIOJIb30BAHUEM
UHTEPHET-TEXHOJIOTU.

13. PackpoiiTe OCHOBBI NI€ATENBHOCTH IO YIPaBJICHHUIO MPOEKTaMU B cdepe
cepBUca €  Y4YyeTOM  3alpocoB  MOTpeOuTenedl W € HCIOJIb30BAaHHEM
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHIA.

14. OxapakTepu3yiTe NpakTHYECKUE TPUEMBI YIIpaBIeHUS MPOeKTaMu B chepe
00CITy)KUBaHMS.

15. OxapakTepuszyiiTe METOJbl YMNPABICHUS TYPUCTCKO-PEKPEALIMOHHBIMU
OPOEKTAaMU, METOJbl IJITAHUPOBAHUS W MOHHUTOPUHI JEATEIBHOCTH CEPBUCHOMU
KOMIIaHUU B c(hepe TpaHcmopTa.

16. PackpoiiTe OCHOBBI OpPraHU3alMOHHO-YTPABIECHYECKON IEATEITHHOCTH TIO
00€CIEUEHUI0 pean3alil  TYPUCTCKO-PEKPEAMOHHBIX TPOEKTOB MPEANPUATHS
cepBuca B chepe TpaHCIIopTa.

17. PackpoiiTe = OCHOBbI  OpPraHHU3allMOHHOIO OOecHedYeHusi Mpouecca
CEpPBUCHOTO O0CTYKMBAHUS.

18. PackpoifTe MeTOAbl ITUIAHUPOBAHWUS W MOHHUTOPHHTA JEATEIHLHOCTH
CEepPBUCHOW KOMIIAHMM B TPAHCIOPTHOW cdepe © opraHuzanmuu  chepsl
roCTeNPUUMCTBA Ha TPAHCTIOPTE.

19. PackpoiiTe OCHOBHI YIIpaBIEHUSI TYPUCTCKO-PEKPEAITMOHHBIMH MTPOCKTAMH,
OpraHu3allid W YMPaBICHUW TPAHCTIOPTHOW WHPPACTPYKTYpOH, B TOM HYHUCIE
MMYIIECTBOM a3pONOPTOBOTO KOMILIIEKCA.

20. PackpoiiTe 1ieinb M 3aJadd ACATEILHOCTH TIOJPA3ICICHUN CEPBUCHOM
NEATeNIbHOCTU MPEAPUSTHS.

21. Packpoiite MeTOABl OpraHW3allUd IUTAHUPOBAHUS W MOHUTOPWHTA
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NEATeIbHOCTH CEPBUCHOM KOMMIAHWU B TpaHCIOpTHOM cdepe u B cdepe
TOCTEIPUUMCTBA Ha TPAHCTIOPTE.

22. OxapakTepu3yiTe METOIbI OCYIIECTBICHHUS COLUATBHOTO B3aUMOICHCTBUS
U pealu3aluy CBOCH PO B KOMaHAe B cepe TypusMa M PEKpealnuud C y4eToM
TpeOOoBaHU MOTpeOUTENEH Ha TPAHCIIOPTE.

23. OxapakTepu3yiTe METONbI OMpEACNCHUS W pealu3alld CBOCH pOIU B
KOMaHJie B cepe Typu3Ma U peKpealnuu ¢ y4eToM TpeOOBaHMIl moTpedOuTenel Ha
TpaHCIIOPTE.

24. OxapakTepu3yiTe MexaHu3M OOECIIeUeHHUs] COIMATbHOTO B3aMMOICHCTBHS
B chepe Typu3Ma U peKpearyy ¢ y4eToM TpeOOBaHMiA MOTpeOUTENeH Ha TpaHCIIOpTE.

25. OxapakTepu3yiTe METOIbI OCYIIECTBICHHUS JEJIOBOH KOMMYHHKAIIUH B
YCTHOM ¥ MHUCBMEHHOU opMax B chepe Typu3Ma U peKpealnu ¢ y9eToM TpeOoBaHHH
norpeduTenel Ha TpaHCIOpPTe.

26. OxapakTepu3yiTe MEXaHHW3M OCYIIECTBIICHHUS JETOBOH KOMMYHHUKAIIUU B
YCTHOW U MUCbMEHHOU (popMax Ha rocynapcTBEHHOM si3bike Poccuiickoit denepanuu
B cepe Typu3Ma U peKpearfiu ¢ y4eToM TpeOOBaHHM MOTpeOUTENEeH Ha TpaHCIIOPTe.

27. OxapakTepu3yiTe MEXaHHW3M OCYIICCTBIICHHUS JETOBOW KOMMYHUKAIIUU B
YCTHOW U MUCbMEHHOU (popMax Ha MHOCTpaHHOM (BIX) sI3bIKE (aX) B cepe TypusMa u
peKpeanuu ¢ y4eToM TpeOOBaHMIA MOTPEOUTENEH Ha TpaHCIIOPTE.

28. OxapakTepu3yhTe METOIbl BOCHPHUATHS MEXKYJIBTYPHOTO pazHOoOpasus
0OIIeCTBa B COIMAIBHO - UCTOPUYECKOM, STUYECKOM M (PUIOCOPCKOM KOHTEKCTaX B
cdepe Typu3Ma U peKpealry ¢ yuieToM TpeboBaHUl MOTpeOuTeNe Ha TpaHCTIOpTe.

29. OxapakTepusyire MEXaHU3M pUMEHEHUS 0coOeHHOCTEM
MEXKYJIBTYPHOTO pa3HOOOpa3usi oOIIECTBa.

30. OxapakTepu3ylTe CrocOObI PEIICHHS IPOM3BOJCTBEHHBIX KOH(IUKTOB C
y4eTOM OCOOCHHOCTEH MEXKYJIbTYpPHOTO pa3HooOpa3usi oOImecTBa B Tpoliecce
o0cITy>)KMBaHMsI Ha TPAHCTIOPTE.

31. OxapakTepu3yiiTe METOIIbI CO3J]aHUSl U TOJJIEPKKN O€30IMaCHBIX YCIOBHUI
KU3ZHEJEATEILHOCTH, B TOM YHUCJIE€ MPU BOZHUKHOBEHUHM YPE3BBIUAWHBIX CUTyallud B
mporecce W3ydeHus (OpM OpraHu3aluyd Tpylda M OLUEGHKH uX 3()PEKTHBHOCTH,
METOJIOB HOPMHpOBaHHUS Tpyna, GopM OpraHM3allud 3apabOTHOM MJaThl Ha
NOPEINPUITUAX CEPBUCHOTO O0CITY)KMUBaHUsI B TPAHCIIOPTHOM cdepe.

32. OxapaxkTepu3yiTe METOJbI CO3JaHUs U TOAJEPKKU O€30MaCHBIX YCIOBHIMA
KHU3HEAEATEIbHOCTH, B TOM YHCII€ IIPU BOZHUKHOBEHUHU YPE3BBIYANHBIX CUTyallUl B
chepe Typu3Ma U peKpealru ¢ y4eToM TPeOOBaHUN IMOTPEOUTENCH HA TPAHCIIOPTE.

33. OxapaxTepu3zyiTe MEXaHM3M CO3JaHUS M MOMIEPKKH O€30MacHbIX
YCIOBUI JKU3HENEATEIbHOCTH, B TOM YHCIE MPHU BO3HHKHOBEHHUU YpE3BBIYAIHBIX
cuTyanuii B cepe Typu3Mma U PeKpeamnuu ¢ ydeToM TpeOOBaHMI MOTpeOUTENe Ha
TpaHCIIOpTE.

34. OxapakTepu3ynuTe METObI ONPECICHUS MOTPEOHOCTH B TEXHOJIOTHYECKUX
HOBaIUsAX W WHGOPMAIIMOHHOM oOOeclieueHuu B cdepe cepBuca B IMpoliecce
OpraHM3allud W TUIAHUPOBAHUS JEATENBHOCTH NPEANpUATHA cepBHUCa B cdepe
Typu3Ma U PEeKpealny ¢ y9eToM TpeOOBaHUI MOTpedUTeNei Ha TpaHCIIOpTE.
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35. OxapakTtepu3ydTe METOJbl OCYIISCTBICHUS TMOWCKA U BHEAPCHUS
TEXHOJOTUYECKUX HOBAIUH M COBPEMEHHBIX MTPOTPAMMHBIX MPOJYKTOB B CEPBUCHYIO
JEeSTENHHOCTD OPTAaHU3AIMY U TUIAHUPOBAHUS JCSITCIHOCTH IPEANPUATHS CEPBUCA B
chepe TypusMa U peKkpealu ¢ y4eToM TpeOOBaHUN MOTPEOUTENCH Ha TpaHCIIOPTE.

36. OxapakTepu3ylTe METOJbI UCIIOJIh30BAHUS TEXHOJOTHUYECKUX HOBAITUU |
COBPEMEHHOT'0 TPOTPAMMHOTO O0ECIIEUYCHUS B CEPBUCHON JEATEIHLHOCTH B MPOIECCE
OpraHW3allid W ITUTAaHUPOBAaHMS JCATEIBHOCTH TPEANPHUATHS cepBuca B cdepe
Typu3Ma M peKpealnny ¢ y9eToM TpeOOBaHUN MOTPEOUTENICH Ha TPAHCIIOPTE.

37. OxapakTepu3yiTe METOIbI OPTAHU3AIINN OIEHKH Ka4eCTBA OKA3aHMS yCIyT
B CEPBHCE HAa OCHOBE KIMECHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHH B IpoIrecce
OpraHu3allid ¥ ITUTAHUPOBAaHMS JCATCIBPHOCTH TPEANPHUATHS cepBuca B cdepe
TypU3Ma U peKpearuu ¢ yaeToM TpeboBaHui MOTpeOuTeNel Ha TPAHCTIOPTE.

38. Oxapakrepusyiite MeTobI 00ecredeHrs TpeOyeMoro KauecTBa MpoIeccoB
OKa3aHWs YCIYT B COOTBETCTBHM C MEXKIYHApOAHBIMM ¥ HAIIMOHAJIbHBIMU
CTaHJapTaMd B TPOIECCE OpraHW3alud MW  IUIAHUPOBAaHUS  JICATCIHLHOCTH
NPEaNpUsATUS cepBUca B cdepe TypusMa M pPEKpeard ¢ yd4eToM TpeOOBaHMIA
norpeOuTeNnel Ha TPaHCTIOPTE.

39. OxapakTepu3yiTe METO/Ibl 00ECTICUCHHS OKa3aHUs YCIYT B COOTBETCTBUU C
3asIBJICHHBIM Ka4eCTBOM B TIPOIIECCE OpPraHU3AIMHM M IUIAHUPOBAHUS JCATEIBHOCTH
OpennpusiTusi ceppuca B cdepe TypusMa M peKpeany ¢ ydyeToM TpeOOBaHMi
notpeduTenel Ha TpaHCIOPTe.

40. OxapakTepu3yiTe  METOAbl  OCYIIECTBICHUS  MapPKETHUHTOBBIX
UCCJIEIOBAaHUN pPBIHKA YCIYT, MOTHMBAallUM TMOTpeOUTENe M KOHKYPEHTOB B cdepe
Typu3Ma M peKpealud ¢ ydeToM TpeOoBaHUI moTpeduTeneil Ha TpaHCIOPTE, B
3aBUCUMOCTH OT U3MEHEHUS KOHBIOHKTYPHI PhIHKA U CTIpOca MOTpeOuTene.

41. Oxapaktepu3yiTre METOJAbl MPOABUKEHUS M TMPOJAKU CEPBUCHOIO
NPOAyKTa, B TOM YHCJIE C TMOMOIIBIO OH-JAWH U WHTEPHET TEXHOJIOTHH B cdepe
Typu3Ma M peKpealud ¢ ydeToM TpeOoBaHUN TOTpeduTeneil Ha TpaHCHOpTE, B
3aBUCUMOCTH OT U3MEHEHUS KOHBIOHKTYPHI PhIHKA U CTIpOCa MOTpeOuTenei.

42. Oxapaxrtepu3yiiTe MexaHu3M (opMUpOBaHUS CIEIHUATU3UPOBAHHBIX
KaHaJIOB COBITa CEPBUCHBIX MPOAYKTOB M YCIYT B cepe Typu3Ma U peKpearuu C
ydeToM TpeOOBaHUU MOTpeOUTENeH Ha TPaHCIOPTE, B 3aBHCHUMOCTH OT M3MEHEHUS
KOHBIOHKTYPBI PhIHKA U CIIPOCa MOTPeOUTENCH.

10 MeToauyeckue peKOMeHAAUUHN ISl O0y4AIOUIUXCH 1O OCBOEHHUIO
AUCUMILTHHBI

[Ipuctynas B 7 cemecTpe K M3yUYECHUIO JUCLMIUIMHBI «Y IPABICHUE TYPUCTCKO-
PEKpEALMOHHBIMU TPOCKTAMH M OpraHu3alued 0O0CIyXKUBaHUS», OO0ydaroleMycs
HEOOXOIMMO BHUMATEIBHO O3HAKOMUTHCS C TEMATHYECKHM IIJIAHOM 3aHITHH U
CIIMCKOM PEKOMEHJOBaHHOU nuTepaTypbl. OOyuaromemMycsi clelyeT MOMHHUTh, YTO
YPOBEHb YCBOEHHS AUCHUIUIMHBI 3aBUCIT OT €r0 aKTUBHOM M CUCTEMATUYECKOU
paboTHI HA JICKIUAX U MPAKTHYECKUX 3aHATUSAX. B 3TOM mpoliecce BaxkHOE 3HAUCHUE
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MMEET CaMOCTOsITelbHas padoTa, HAMpaBJICHHAss HAa BOBJICUYCHHE OOYYAIONIMXCS B
CaMOCTOATEIbHYI0  paboTy ¢  Lenpl0  (QOPMUPOBAHMS  CHOCOOHOCTEH K
npo¢eCCUOHATLHOMY CaMOPa3BUTHIO.

BxonmHoli KOHTpoOJib B (pOpME YCTHOTO Ompoca MPEmnojiaBaTellb MPOBOJIUT B
Hadasie w3ydeHus TeM Ne 1 mo BompocaM AWCHMIUIMH, Ha KOTOPBIX OasHpyeTcs
TUCIUIUTMHA ~ «YTIpaBJIeHUE  TYPHCTCKO-PEKPEAllMOHHBIMM  TPOCKTaMH |
opranuzanuen oocayxuBanus» (. 2 u 1. 9.4).

OCHOBHBIMH BHUJAMU ayJIUTOPHOH PabOThI OOydYarOMUXCS B JIBYX CEMECTpax
SBIIIOTCSA JISKIIMA M TpakThdeckue 3ansatus (m. 5.2, 5.3, 5.4). B xoae nexiuu
IpernoiaBaTelb U3JaraeT U pa3bsCHACT OCHOBHbBIC, HAW0OJIEE CIIOKHBIC MOHSATHS, a
TaK)K€ COOTBETCTBYIOIIHNE TCOPETUUCCKUE U MPAKTHUECKHUE MPOOJIEMBI, JaCT 3 aHHSI
¥ PEKOMCHJIAIIMU JUUIA TPAKTUYCCKUX 3aHATUH, a TAK)Ke yKa3aHHUS 1O BBITIOJHEHUIO
CaMOCTOSITEIbHON PabOTHI.

3aauaMu JIEKIIUN SIBISIOTCH

— O03HAKOMJICHHE OOYyYalIIMXCs C MEIAMH, 3ajJayaMd U CTPYKTypou
JTUCIUIUTMHBL  «YTIpaBJICHUE  TYPUCTCKO-PEKPCAIMOHHBIMU  TPOCKTaMH |
opraHu3zanueld o0CIy)KHBaHHSI», €€ MECTOM B CHUCTEME HAayK M CBS3SIMH C JPYTHMH
JTUCITUTUTHHAMM;

— KpaTKOE, HO IO CYIICCTBY, M3JIOKCHUE KOMIUICKCA OCHOBHBIX HAYYHBIX
MOHSITHH, MMOAX0A0B, METOAOB, PUHIIUIIOB JAaHHOW JUCIUTUTUHBL

— KpaTKOe M3JI0KeHHEe Hanboliee CyIIECTBEHHBIX MOJOKEHUN, PACKPHITHE
O0COOEHHO CJIOKHBIX, aKTyaJIbHBIX BOIPOCOB, OCBEILIEHHUE TUCKYCCUOHHBIX MPOOIIEeM;

— OTpeJieieHHe TEepPCIEeKTUBHBIX HAIMpaBiICHUN JallbHEUIIEro pa3BUTHS
HAYYHOTO 3HAHUS B 00JACTH TYPUCTCKO-PEKPEAIMOHHOTO MPOEKTUPOBAHUS YCIYT B
CEpBHCE Ha BO3AYITHOM TPAHCIIOPTE.

3HauuMbIM (aKTOPOM pabOThl O0YYaIOMIETOCs] Ha JICKIIMH SIBISICTCS BEACHHUE
koHcniekTa. Ciyiasi JIeKIuo, HeoOX0IUMO HAYYUTHCS BBIIETSATh U (UKCUPOBATH €€
KJIIOYEBBIE MOMEHTBHI, 3aITUCHIBasl MX 00Jee YETKO M BBIACHSIS KaKUM-THOO CIIOCOOOM
U3 00IIIETO TeKCTA.

[lonesHo mPUMEHATH KaKylO-THOO YHOOHYH0 CHCTEMY COKpalleHUH W
YCIIOBHBIX O00O3HAUEHWW (M3 W3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSTEINBHO,
HalpuMep, TYPUCTCKO-PEKPEAIIMOHHOE TPOSKTUPOBAaHHWE O003HA4YaTh OONBIIUMHU
oykBamu TPII). Ilpumenenune Takoil CHCTEMBI MOMOMKET 3HAYUTEIHHO YCKOPHUTH
mpoliecc 3anucu JIKIUU. KOHCMEKT JeKIMH TPEeANnOYTHTENbHO MHCATh B OJHOM
TETpaad, a HE Ha OTACIbHBIX JIMUCTKAX, KOTOpPHIE TMOTOM MOTYT 3aTEpPSIThCS.
PekoMeHyeTCsT B KOHCIEKTE JIGKIIMH OCTaBJISATh CBOOOJHBICE MECTa WM TIOJS,
HaAIMPUMeED, JIJIS1 TOTO, 9YTOOBI ObllIa BO3MOXKHOCTh 3alTMCH HE0OX01nMoi nH(popMaIuu
pu paboTe HaJl MaTepUalaMHy JICKIIHH, a TAaK)Ke I IOCTAHOBKU BOIIPOCOB.

KauecTBeHHO clielaHHBIA KOHCIEKT JIEKIIMH MMOMOXET oOydarouieMycs B
MPOIIECCe CaMOCTOSITEIbHON PabOThI U MPHU MOJITOTOBKE K Cja4e dK3aMEeHa.

[IpakTtnueckne 3aHATHS TO JAUCIUIUIMHE «YTPaBIE€HHUE  TYPHUCTCKO-
PEKPEAIMOHHBIMA TPOCKTAMU W OpPTaHU3AIHMEH OOCITYKXKWUBAaHUSA», MPOBOISTCS B
COOTBETCTBHH C T1. 5.4. [lenn mpakTHUeCKUX 3aHATHI: 3aKPETUTh TEOPETUICCKUE
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3HAHWSI, TTOJTYYCHHBIC O0YJArOIIMMCS Ha JICKITUSAX U B PE3YJIbTaTe CAMOCTOSITEIIBHOTO
M3YYCHHUS COOTBETCTBYIOIIMX Pa3/esIOB PEKOMEHIAYEMOH JUTEPaTyphl; MpUOOpecTH
HaYaJIbHBIE TTPAKTUYECKUE YMCHUS M HABBIKY MMPUMEHEHHUS METOJIOB U HHCTPYMEHTOB
WCCJICIOBAHUS SIBIICHUMA, O CITOCOOOB M CPEACTB PEIICHUS MPOOJIEM MPOCKTUPOBAHUS
mporecca OKa3aHus yCIIyT B CEPBUCE HAa TPaHCTIOPTE.

Tembl mpakThdeckux 3aHATUN (1. 5.4) 3apaHee COOOIIAIOTCS 00y4YarOIIMMCS
JUIs TOro, 4YTOOBI OHU WMEIU BO3MOXKHOCTH TIOJATOTOBHTBHCS W IMPOPadOTATh
COOTBETCTBYIONIME TEOPETHYECKUE BOIMPOCHI JWCIMIUIMHBEL B Havame Kaxaoro
NPAKTHYCCKOTO 3aHATHS MPEIOTaBaATEb:

— KpaTKO JOBOJUT J0 OO0YYaIONIUXCs IISJIH U 33291 3aHATHs, oOparas ux
BHUMaHHE Ha HanOoJIee CI0KHBIC BOIPOCHI 110 U3y4aeMOU TEME;

— NIPOBOJAUT YCTHBIA OMPOC OOYYAIOMUXCS, B XOJIe KOTOPOTO TaKXKe
00CYXTat0TCS TUCKYCCHOHHBIE BOTIPOCHI.

Ha mpakThdeckux 3aHATHSAX OOYydYaroIIHUecs MPEICTaBISIOT CaMOCTOSTEIBHO
IIOJICOTOBJICHHBIC COOOIICHWS, B TOM 4YHCJIC B BHJC NPE3CHTAIMH, KOTOPHIC
BeImoNIHAIOTCT B MS  PowerPoint, KOHCIEKTHPYIOT HOBYI HH(DOpPMALHIO |
o0cyxarT 3T coobmieHus. [IpernogaBarens B 3TOM MPOIIECCE MOXKET BBICTYIIATH B
pOJIM  KOHCYJbTaHTAa WU Mojeparopa. OOyyaromuecs pemarwT IpoOJIeMBl,
BO3HHUKAIOIINE B KOHKPETHON CHTYyaIlMu B MPOIIECCE MPOBEACHHS KPYTJIoro cronia (1.
9.6). Ilocme Toro kak Kaxaas MHOATPYIIA TMPEAJIOKHT CBOM BapUAHT PEUICHHS
npoOJieMbl, HAUYMHAETCS AMCKYCCHs, B XOJ€ KOTOpOHl HEOOXOAMMO J0Ka3aTh €ro
UCTUHHOCTb.

[lo wroram nexuuid M MPAKTUYECKUX 3AHATUNA MPENOJaBaTelb BBICTABISAET
noJiydeHHble oOydarommmcst Oamibl, corjacHo 1. 9.1 mw m. 9.2, OtcyrcTtBue
oOy4Jaromerocsi Ha 3aHATUSX WA €r0 HEAKTUBHOE y4acThe B HHUX MOXKET OBITh
KOMIIEHCUPOBAHO CaMOCTOSITEJIbHBIM BBITIOJTHEHUEM JOTIOJHUTENbHBIX 3aJaHUil U
NpEICTaBIICHUEM UX Ha MPOBEPKY MPEMOAaBATENIO B YCTAHOBIEHHBIE UM CPOKH.

B coBpemeHHBIX YCIOBHUSX Tepea OOydaroluuMcsi CTOMT BaXkHas 3ajada —
Hay4uThCad pabotarhb ¢ MaccuBamu HHGopmamnuu. OOydaroummcs HEOO0XO0IUMO
pa3BuBaTh B ceOe CIOCOOHOCTh M TMOTPEOHOCTHh WCIOJIB30BaTh JIOCTYITHBIC
nH(OPMAITMOHHBIE BO3MOKHOCTA M PECYpPCHI JUIsl TOMCKAa HOBOTO 3HAHUS U €T0
pacnpoctpadeHus. OOydaomuMcss HEOOXOAMMO HAYYUTHCS YIPaBIATh CBOEH
MCCJIeI0BATEILCKON U TIO3HABATEIBHON NIEATETLHOCTHIO B CUCTEME «HH(pOpMAIUS —
3Hanne — uHpopmarus». [Ipexxne Bcero, mns TOCTHKEHUS 3TOM 1€, B BY3€
OpraHu3yeTCsl caMOCTOsITeNbHas paboTa oOyuatomuxcsi. Kpome Toro, coBpemeHHOE
oOydeHHe TPEeJIoIaraeT, YTo CYIMIECTBEHHYIO YaCcTh BPEMEHH B OCBOCHUHU Y4EOHOU
JTUCITUTUTHHBL 00 YYaIONINIICS TPOBOJAUT camMoCTOsATeNbHO. [IpuHATO cuuTaTh, 4TO
TakOH MeTon OOyYeHHs] JIOJDKeH CIOCOOCTBOBATh TBOPYECKOMY OBJIAJICHHUIO
O0OyYarOIIMMHUCS CTICITUATHHBIMHA 3HAHUSIMU U HaBBIKAMH.

CamocrositenbHas pabota oOydaromerocs BechbMa MHOrooOpasHa U
conepkatesibHa. OHa BKITFOYAST CJICAYIOIINE BUBI 3aHATUH (11. 5.6):

—  CaMOCTOSITEJIbHBIM TOWCK, aHaIM3 WHGOpMAIMU U TpopaboTka ydeOHOTO
MaTepuana;
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— TMOATOTOBKY K YCTHOMY OIPOCY (TIepeYeHb TUTIOBBIX BOIPOCOB JIJIsT YCTHOTO
ompoca B 1. 9.6);

— TOATOTOBKY COOOIIEHU (TPUMEPHBIH IepeueHb TeM coo0IeHui B 11. 9.6);

— MOATOTOBKY K BBIMOJHCHUIO CHUTYAaIlMOHHBIX 3aJaHui  (TPUMEPHBIN
niepeveHsb 3a1aHuii B 1. 9.6);

— TOATOTOBKY K KPYTJIOMY CTOJIY (THUITOBBIE 3aJIaHUS JIJIS1 KPYIJIOTO CTOJA B TI.
9.6).

CHCTeMaTHYHOCTh 3aHATUH TPENAIoIaracT PaBHOMEPHOE, B COOTBETCTBUHU C
nn. 5.2, 54 wu 5.6, pacnpeneneHue oObemMa pabOTBl B TEUYEHUE BCETO
NPEeIyCMOTPEHHOTO  Y4eOHBIM  IJIJAHOM  CpOKa  OBJQACHUS  JUCIUTUIMHOW
«YTpaBiaeHUE  TYPUCTCKO-PEKPEAIlMOHHBIMM  TPOSKTaMH W OpraHW3alueH
oOcnykuBanms». Takol TOIXOJ TO3BOJSCT U30ekaTh Je(UINTA BPEMCHH,

NEPErpy30K, CHEIIKKA U T. 1. B 3aBEPIIAIOIIMA TIEPUO U3YUCHHS JUCIUTUIAHEIL.
[TocrnemoBaTeIbHOCTh PabOTHl O3HAYAET MPEEMCTBEHHOCTh M JIOTHKY B OBJIAJICHUU
3HAHMSIMU TI0 TUCIUIIINHE «YTIPaBICHUE TYPUCTCKO-PEKPEAIMOHHBIMHU IPOSKTAMH U
opraHuzanuel o0cayKuBaHus». JlaHHBIA MPUHIIUIT H3HAYAIBHO 3aJI0’KEH B YYeOHOM
IUTaHE TIPU ONPECIICHUH 0YSPETHOCTH U3yYCHUS TUCIUTLINH. AHAJIOTMYHBIN T10JIX0T
NPUMEHSETCS TIPU OTPE/ICIICHUH ITOCICI0BATSIIEHOCTH B U3YUCHUH TEM JUCITUTUIHHEI.

3aBepmaronM 3TarloM CaMOCTOSTEILHONH pa0OTHl SIBISICTCS IMOJATOTOBKA K
caade »dK3aMeHa B CEIbMOM CEMeCTpe, NpeArojiaraline HWHTETpaluo |
CHUCTEMAaTH3aIIUI0 BCEX MOYUYCHHBIX MTPU U3YUYCHUH TUCIUTUTMHBI 3HAHHM.

[IpumepHBIi TIepedeHb BOIIPOCOB JIJIsl SK3aMeHa 10 JUCITUIIINHE « Y IpaBJICHUE
TYPUCTCKO-PEKPEAIIMOHHBIMH MPOEKTAMH M OpPTaHU3aIMe 00CTy>KUBAHUS», a TAKKE
TUIIOBBIE 3a1aHUS JIJIs DK3aMEHA TaKXKe MPUBEICHBI B 11. 9.6.
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PaGouwas nmporpaMma 1o  guCHUIUIMHE — «YIIpaBIE€HHE  TYPUCTCKO-
PEKpEalMOHHBIMUA IIPOEKTaMHM M OpraHu3anueil oOCITy)KMBaHHUS» COCTaBlieHa B
coorBercTBUH ¢ TpeboBanwsMu PI'OC BO mo Hampasnernuto nmoarotoBku 43.03.01
«CepBucy.

[IporpamMmma paccMOTpeHa M yTBepXkAeHa Ha 3acemaHuu Kadenper No 2
«CounanbHO-3KOHOMUYE XUX TUCIUILUIMH U CEPBUCAY» « 72 » V4 2021
rojaa, npotokoia Ne 2 .

Pazpaborunku:
K.D.H. Mutpodbanos C. B.
J1.3.H., JOIIEHT ﬁ/ Komenesa T.H.

3aBemyromuii kapenpoit Ne 2 «ConmaabHO-3KOHOMUYECKUX AUCHHIUIMH H
CepBUCa»

W

J1.3.H., JOIIEHT Komenesa T.H.

HporpaMMa corjiacvBaHa.

PyxoBoautens OITOIT

J1.3.H., JIOIIEHT ‘ﬂ7’ Komenesa T.H.

IIporpamma paccMoTpeHa U onoOpeHa Ha 3acefaHud Y4ueOHO-METOIUIECKOTO
COBeTa YHUBEPCHUTETA K /L » o7 2021 roma, mpotokon Ne /.
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