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1 O01Me noJioKeHus

1.1 OcHoBHassi mnpodeccuoHajbHasi o0pa3oBaTe/ibHAs MNPOrpamMmMa
BbICIIETr0 00pa3oBaHus (onpeaeeHue)

OcHoBHast mpodeccoHalIbHAas 00pa3oBaTeNibHAsl MpPOrpaMMa BBICIIETO
obpazoBanust (OIIOII BO, oOpazoBaTenbHas mporpaMma) MpeACTaBiIseT COOOM
CUCTEMY JOKYMEHTOB, pa3pa0OTaHHYIO U YTBEPXKIEHHYIO {DeneparbHbIM
TOCY/IapCTBEHHBIM OIO/XKETHBIM  00pa30BaTENbHBIM  YUPEKACHUEM  BBICIIETO
oOpa3oBaHUs «Cankrt-IlerepOyprekuii roCyJ1apCTBEHHBIN YHUBEPCUTET
TpaXTaHCKOW aBHAlUN» (J1ajiee — YHUBEPCUTET) B COOTBETCTBUU C TPeOOBaHUSIMU
denepaabHOr0 TOCYAApPCTBEHHOTO 00pa30BaTEIbHOTO CTaHJAApTa  BBICILIETO
oOpazoBanus (nanee — @PI'OC BO) — GakanaBpuaT 1O HAMPaBIECHUIO MOJATOTOBKH
43.03.01 CepBuc, yTBEpKACHHOTO MNpHKa30M MHUHHCTEPCTBA HAYKH M BBICUIETO
obpazoBanus Poccuiickoit ®Deneparuun ot 08 wurons 2017 1. Ne 514,
npodeccuonanpHoro  crangapra  17.072  «PaGoTHuk 1O  OpraHU3alMH
OOCITy’)KMBaHUSI ~ MACCAXUPCKUX  MNEPEBO30OK  BO3IYIIHBIM  TPAHCHIOPTOM)
YTBEPKJICHHOTO TpHKa3oM MuHUCTEPCTBA TpyJa U COLUMAIBHON 3aIlMThI
Poccuiickoit ®enepaunu ot 07 centsiops 2018 roga Ne 582H; npodeccnoHaabHOro
craggapra 17.062  «PaboTHMK 10  OOCIY)KMBAHMIO  [AacCaKUPOB  Ha
KEJIE3HOJOPOKHOM  BOK3aJle, IKEJIE3HOJOPOKHOM BOK3aJbHOM  KOMILIEKCEY,
YTBEPKJIEHHOIO TpHKa3oM MUHHUCTEpCTBA Tpyla M COLUMAIBHOM 3alllUTHI
Poccuiickoit @enepanuu ot 01 HosAO0ps 2018 roma Ne 687H; npodeccnoHaaIbHOTO
cragmapra 17.074 «Chnenmamuct TO  OpraHU3AlMH — ACATEIBHOCTH IO
OOCITy’)KMBaHHUIO MACCAKUPOB M TOCETUTENECH B KEJIE3HOAOPOKHOM areHTCTBEY,
YTBEPXKIIEHHOTO TIpUKa3oM MUHHUCTEpPCTBA Tpyla M COIMAIBHOM  3alllUTHI
Poccuiickoit @eneparuu ot 12 nexadbps 2018 roma Ne 789H; npodeccrnoHaabsHOTO
cragmapra 33.022 «PaboTHUK TI0 TIpUEMYy U  Pa3MEIICHUIO TOCTEW»,
YTBEPXKIICHHOTO TIpUKa3oM MUHHUCTEpPCTBA Tpyla M COIMAIBHOM 3alllUTHhI
Poccuiickoit ®@enepanuu ot 5 centsiops 2017 r. Ne 659H, a Takxke ¢ yderom
pe3yabTaTOB aHaM3a TPeOOBAHMIA, MPEABABIAEMBIX K BBITYCKHHUKAM Ha PBHIHKE
TpyJda, OOOOIIEHUsS OTEUYECTBEHHOr0 MW 3apyOeKHOIro OMbITa, MPOBEACHUS
KOHCYJIbTALIMM C BeAYLIMMHU padbOTOAATENsIMH, OOBEIMHEHUSIMU pabOTOJaTENeH
OTpacid BO3AYLIHOTO TpaHCHOpTa, TpeOoBaHUN (enepaibHBIX OpPraHoB
WCTIOJIHUTEILHON BIACTH.

OIIOIT BO pernameHTupyeT ULeau, O00BEM, COJEpKAHHE, IJITAHUPYEMbIE
pe3ynapTaThl  OCBOEHHUSI  O0pa30BaTEIbHOW  MPOTpamMMbl, OPraHU3aLHUOHHO-
Nearornyeckue yciaoBus 00pa3oBaTEeNIbHOMN NEATEIbHOCTH, (POPMBI aTTeCTAllUU U
BKJIFOYAeT B ceOsi: OOIIyr0 XapaKTEpPUCTUKY OO0pa3oBaTEIbHOU MPOTPAMMBEI,
y4eOHBIN TIJIaH, KaJCHIApPHBIM yueOHBIM Tpaduk, paboune MmporpaMMbl
JTUCIUTUINH, TPOTPaMMBbl TPAKTUK, MPOTrpaMMy TOCYJapCTBEHHOW HWTOTOBOM
aTTeCTallid, OILICHOYHBIE  CPEJICTBA, METOJMYECKHE  MaTepuasbl, HHBIC
KOMIIOHEHTBI, O0ECIeUnBaIOIMEe KayeCTBO MOATOTOBKM OOy4aroluXxcs H
peann3alrio COOTBETCTBYIOLIENH 00pa30BaTeIbHON TEXHOJIOTHH, a TaKke padouyro
IporpaMMy BOCIIUTAHUS M KaJICHIAPHBIN MJIaH BOCITUTATEIbHON pabOTHI.
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1.2. HopmaTuBHBIe JOKYMeHTHI 1Jis pa3padorku OIIOII BO

HopmatusHhyto npaBoByto 6a3y paspadotku OIIOII BO cocraBistoT:

®denepanbHbIi 3aKkoH 0T 29 gexadpst 2012 r. Ne 273-D3 «O6 obpazoBanum B
Poccniickon @enepanumy;

[ToctanoBnenue IlpaButensctBa P® ot 10 wmrons 2013 r. Ne 582 «O06
yrBepxaeHun [IpaBun pasmenienuss Ha OQUIIMAIBHOM caiiTe 00pa30BaTENIbHOIM
OpraHu3anuu B WH(GOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu «UHTepHEeT» H
oOHoBJIeHHS HH(POopMaIK 00 00pa30BaTEILHON OPTaHU3ALINI,;

[Ipukaz MunucrtepcTBa oOpazoBaHusi U Hayku Poccuiickoit denepanuu ot
12 centsiops 2013 r. Ne 1061 «OO6 yTBepkAeHUM MEpEUHEH ClenUaTbHOCTEN U
HaIpaBJIeHUI MOJTOTOBKH BBICIIETO 00OPa30BaHUS»;

[Tpuka3z Munsznpascorpazsutus PO ot 11.01.2011 Ne 11 «O6 yTBepkaeHuu
EnuHoro kBanu(UKAIMOHHOTO CIpPaBOYHUKA JIOJDKHOCTEH PpPYKOBOJUTEINEH,
CHEUAINCTOB W CiHyXaumx, pasaen «KBanupukalMoHHbIE XapaKTePUCTUKH
JIOJDKHOCTEM PYKOBOJUTENEH M CIEIUAIMCTOB BBICIIETO MPO(ECCHOHATBLHOIO U
JOTOJHUTENBHOTO MPO(ECCUOHATBHOTO 00pa30BaAHUSY;

IIpuka3z Muntpyna Poccum ot 29.09.2014 N 6671 (pexn. ot 09.03.2017) «O
peecTpe MpOPECCHOHABHBIX CTAaHAAPTOB (IIEpEYHE BHJIOB NPO(ECCHOHATBHOMN
JEATEIIbHOCTH )»;

[Ipuka3z Muntpyna Poccun ot 09.03.2017 N 254H «O BHECEHUN N3MEHEHUS
B TMPUJIOKEHHE K TMpuKazy MUHUCTEpPCTBA TpyJa U COLMAIBHOM 3alllUTHI
Poccuiickoit ®eneparuun ot 29 centsiops 2014 r. N 6670 «O peectpe
npo(eCCHOHANBHBIX ~ CTAaHAAPTOB  (MEepedyHe  BUAOB  MPO(ecCHOHATBHOM
JICSITETIBHOCTH)»,

[Tocranosnenue [IpaBurensctBa P® ot 26 ntons 2015 r. N 640 «O nopsiake
(GbopMHUpOBaHUS TOCYJAPCTBEHHOTO 33JlaHUsI HAa OKa3aHHUE rOCYJapCTBEHHBIX YCIYyT
(BpIMOJHEHUE PadOT) B OTHOIIEHUH (eePATIbHBIX TOCYIAPCTBEHHBIX YUPEXKICHUN
1 (PUHAHCOBOTO 0OECIEUEHHUSI BBITIOJIHEHUS TOCYJaPCTBEHHOTO 3a/IaHU,;

[Tpukaz MwunuctepctBa obpaszoBanusi U Hayku PD ot 05 anpens 2017 r.
No 301 «O6 yrBepxkaenuu Ilopsnka opraHu3alud ¢ OCYIIECTBIICHUS
00pa30BaTeNbHON NEATEIbHOCTH MO 00pa3oBaTEIbHBIM MPOrPAMMAaM BBICILIETO
oOpa3zoBaHus — TmporpamMmaM OakajaBpuaTa, MporpaMmMaM CHEUUaIUTETa,
IporpaMmaM MarucTparypbi»;

[Ipukaz MunuctepcrBa oOpazoBanuss u Hayku P® ot 29 utons 2015rT.
Ne 636 «O0 ytBepxknenuu Ilopsiaka TpoBEAEHUS TOCYAAPCTBEHHOW HTOTOBOM
aTTecTallud 10 00pa3oBaTelbHBIM MPOrpaMMaM BBICHIETO OOpa30BaHUA —
nporpammam OakajaBpuara, TMporpaMMaM CIElUajuTeTa W MporpaMMmam
MarucTpaTypb»;

[Tpuka3z MunucrepctBa obpazoBanus 1 Hayku P® ot 09 despans 2016 1. No
86 «O BHECEHMHM U3MEHEHUN B MOPSAAOK MTPOBEAEHUS IOCYIAPCTBEHHON UTOTOBOU
aTTecTalii 1o oOpa30oBaTeIbHBIM MpOrpaMMaM BBICIIEr0 00pa3oBaHUS —
nporpammam  OakajlaBpuara, MporpaMMaM CHEUUajJuTeTa W MOporpaMMmam
MarucTpaTypbl, YTBEpKIACHHBIN MpuKa3oM MuHuCTEpCTBa 00pa30BaHUsA U HAYKH
P® ot 29 utonsa 2015 r. Ne 636»;



[Tpuka3z MunoOpuayku Poccun Ne 885, Munnpocsemienust Poccuu N 390 ot
05.08.2020 (pen. ot 18.11.2020) «O mpakTHYECKON MOJATOTOBKE OOYYAIOIIMXCS
(Bmecte ¢ «IlojokeHrneM 0 MPAKTUYECKOM MOArOTOBKE 00YUYaIOIIUXCS»);

[Ipukaz MunucrepctBa obpa3oBaHusi U Hayku Poccuiickoit deaeparuu oT
15 nexabps 2017 r. Ne 1225 «O BHecenuu uzmeHeHuit B IlonokeHne o mpakTUKe
0oOy4Jaronnxcs, OCBaMBAIOIIMX OCHOBHBIE MpodecCHOHaIbHbIE 00pa3oBaTEIbHbIC
porpamMMbl  BBICILIETO OOpa3oBaHUs, YTBEPXKIEHHOE MpUKa3oM MuHHUCTEpCTBa
oOpazoBanus 1 Hayku Poccuiickoit @enepamnu oT 27 HOsOps 2015 1. Ne 1383y;

[Tpuka3z Muno6pHaykun Poccum ot 21.08.2020 N 1076 «OO0 yTBepKaeHUU
[lopsinka mpuema Ha OOydeHHE MO OOpa30BATEIbHBIM IpPOrpaMMaM BBICHIETO
oOpa3oBaHMsi ~ mporpammaMm  OakajaBpuaTta, MporpaMMaM  CIHEIHaINUTETa,
porpaMMmaM MarucTparypbb»;

[Tpuka3z MunucrepctBa obpazoBanusi u Hayku P® ot 14 oktsa6ps 2015 1. Ne
1147 «O06 ytBepxkaenun llopsnka mpuema Ha oOydeHHE MO OOpa3zoBaTEIbHBIM
mporpaMmam BBICIIEro 00pa3oBaHus — MporpaMMmaM OakajaBpuaTa, IporpaMmmam
CHEIUAINTETA, IPOrpaMMaM MarucTpaTypb»;

[Ipuka3z MunucrepctBa oO6pazoBanusi u Hayku P® ot 08 urons 2017 r. Ne
514 «OO0 yTBepxkaeHUH (eaepaTbHOT0 TOCYAApPCTBEHHOTO 00pPa3oBaTEIbHOTO
CTaH/JapTa BbICIIEr0 0Opa3oBaHUs — OakajgaBpuaT MO HANPABJICHHUIO MOJATOTOBKU
43.03.01 CepBucy (c UBMEHEHUSIMU U JOTIOJHECHUSIMU);

denepanbHbIl TOCYJAPCTBEHHBIM 00pa30BaTEIbHBIA CTAaHAAPT BBICIIETO
oOpa3oBaHus TI0 HAMPABJICHUIO MOATOTOBKHU (crienuanbHOCcTH) Bhiciiero 43.03.01
«CepBuc» (ypoBeHb OakanaBpuaTa), yTBepxKAeHHBIM [Ipukazom MunuctepcTBa
obOpazoBanus u Hayku Poccuiickoit ®enepanmu ot 08 urons 2017 r. Ne 514
(3apeructpupoBan B MuHiocte Poccum 29 wurona 2017 r., peructpaiimoHHbIN
HoMep 47236);

[Ipodeccuonanbupiii  cranmapt 17.072 «PaGoTHUK 10 oOpraHU3AIMH
OOCIY’KMBaHUSI ~ MACCAXUPCKUX  MEPEBO30OK  BO3JAYIIHBIM  TPAaHCIOPTOM
YTBEPXKIACHHBIA MpUKa3oM MwuHuCTEpCcTBA Tpyda H COLMAJIBHOM  3alWTHI
Poccuiickoit @eneparuu ot 07 centsiops 2018 roma Ne 582H;

[Ipodeccuonanbubiii  ctangapt 17.062 «PaboTHUK 1O OOCTYKHMBaHUIO
NAaCCAXUPOB Ha MKEJIE3HOJOPOKHOM BOK3aJle, KEJIE3HOAOPOKHOM BOK3aJIbHOM
KOMILJIEKCE», YTBEPXKIEHHOrO MNpuKazoM MuHuUCTEpCTBA TpyAa M COLMAIBHOU
3amuThl Poccuiickoit @enepanun ot 01 HosOps 2018 roma Ne 687H;

[Ipodeccuonanbupiii  crangapt 17.074 «Cnenuanuct 1Mo oOpraHU3AINH
NESTENIbBHOCTH MO  OOCITY)KMBAaHUIO  TAcCCaKUPOB W IOCETUTENeHd B
YKEJIE3HOIOPOKHOM areHTCTBE», YTBEPKICHHOIO MpUKa3oM MUHHCTEpCTBA Tpy/a
U conuanbHOM 3amuthl Poccuiickoit ®@enepanmu ot 12 mexabpst 2018 roma Ne
789H;

[Ipodeccuonanbupiii  cranmapt 33.022 «PaGoTHuk 1O TmpueMy u
pa3MEIIeHUIO TOCTEW», YTBEPKIECHHOTO IMpuKazoM MuHuUCTEpCTBA Tpylda U
coraibHOM 3amuThl Poccuiickoit deneparuu ot 5 ceHTs10pst 2017 r. Ne 659H;

HopmartuBHo-MeTOAMYECKHE TOKYMEHThI MUHUCTEPCTBA HAYKU U BBICIIETO
oOpazoBanus Poccuiickoit deneparuu;

VYcrap denepanbHOro rocydapCTBEHHOTO OIOKETHOTO 00pa30BaATEILHOTO
yupexaeHus: Boiciiero oopasoBanusi «CaHkT-IlerepOyprckuii rocyaapcTBeHHBIN
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YHUBEPCUTET I'PaXAAHCKOW aBHALlMW», YTBEPKIACHHBIM NpUKa3oM DenepanbHOro
areHTCTBA BO3YIIHOTO TpaHcnopTa oT 24 nekadps 2015 r. Ne 869;

JIOKaJbHbIE HOPMATUBHBIE aKThl YHHMBEPCHUTETA MO OCHOBHBIM BOIPOCAM
OpraHu3alliy U OCYIIECTBIICHUS] 00pa30BaTeIbHON NESITEIHOCTH 10 MpOrpaMMam
BBICIIIETO 00pa30BaHUS.

1.3 Oomas xapakrepuctuka OIIOII BO
1.3.1 Hean u 3apaun OIIOII BO

OOpa3zoBaTenpHas MporpaMMa pealn3yeTcs C IeNbi0 (opMUpOBaHUS Y
oOyJaromuxcs HEOOXOAMMBIX KOMIETCHIUH, 00ECIIeYMBAIONINX OCYIIECTBICHHE
npoecCHOHALHON ~ JCATEIBHOCTA B COOTBETCTBUHM € TPeOOBaHUAMH
denepaabHOrO TOCYAApPCTBEHHOTO 00Opa30BaTEIbHOTO CTaHJAapTa  BBICIIETO
oOpa3zoBanusi — OakanaBpuaT 1o HampariieHuto noarotoBku 43.03.01 Cepauc,
yrBepkenHoro I[lpukazom MuHuctepcTBa oOpa3oBanus U Hayku Poccuiickoii
®enepanuu ot 08 utonst 2017 r. Ne 514, a Taxke npodeccroHaIbHOTO CTaHaapTa
17.072 «PabOTHHUK 1O OpraHu3aluu OOCITYKMBaHUS IMACCAKUPCKHUX IEPEBO30K
BO3JIYIIIHBIM TPAHCIIOPTOM» YTBEPKJACHHOTO MpHKa3oM MuHHUCTEpCTBA Tpynaa |
conasibHOM 3amuThl Poccuiickoit deneparuu ot 07 centsops 2018 roga Ne 582H;
npodeccuoHanbHoro  crangapra 17.062 «PaboTHUK 10  OOCTYKMBaHUIO
NACCAXUPOB HAa IMKEJIE3HOJOPOKHOM BOK3aJie, MKEJIE3HOJOPOKHOM BOK3aJIbHOM
KOMILUIEKCE», YTBEPKJACHHOTO IMpUKa3oM MUHUCTEPCTBA TpyJa U COIMAIbLHOU
3amuThl  Poccuiickoit ®epepaumn ot 01 HosiOps 2018 roma Ne 687H;
npodeccuoHanbHoro crangapra 17.074 «Cnenuanuct 1o  OpraHu3aiuu
NEeATEIbHOCTH 1O  OOCHY)KMBaHUIO  MAacCaXUpPOB M IOCETUTENEe B
YKEJIE3HOJOPOKHOM areHTCTBEY, YTBEPKIEHHOTO MpHKa3oM MUHHUCTEPCTBA Tpyaa
U conuanpHOM 3amuthl Poccuiickoit ®@enepanmu ot 12 mexadbpst 2018 roma Ne
789H; mnpodeccuonanbHoro crangapra 33.022 «PaGoTHUK mTO TpueMy H
pPa3MEIEHUIO TOCTEN», YTBEPXKIECHHOTO TpHKa3oM MHUHHCTEpCTBA TpyAa U
conuanbHOM 3amuThl Poccuiickoit denepanuu ot 5 ceHtsiops 2017 r. Ne 659m.

3amauamMu  oOpa3oBaTeIbHOM  MporpamMMmbl  OakajiaBpuara  SIBISIETCA
MOATOTOBKA MPO(EeCCUOHATIOB BHICOKOTO YPOBHS JJIi CEPBUCHBIX OpPTaHMU3aIUi B
cdepe TpaHCHOpTa, B TOM YHUCIE B chepe BO3AYIIHOTO TPAHCIIOPTa U APYTrUX cdep
JEATEeIIbHOCTH

- OpraHU30BbIBATh CEPBUCHOE OOCIY)XKMBAaHHE Ha MPEANPUITUSIX CEpPBHUCA B
KOHKYPEHTHOU Cpee;

- TJITAHUPOBAHUE JISATEIILHOCTU TIPEANPUATHS CepBUCa B cpepe TpaHCIopTa,
B TOM 4Hciie B c(hepe BO3IYIIHOTO TPAHCIIOPTa,;

- OpraHu3aIys KOHTAaKTHOW 30HBI JIJIs1 OOCTY>KUBAaHUS TTOTPEOUTENCH;

- y4acTre B OpPTaHU3AI[MOHHO-YIPABICHUECKON JACSITEIIBHOCTH MPEITPUITHS
cepBuca B cdepe TpaHCIOpTa, B TOM YHUCIEe B cepe BO3AYIUIHOTO TPaHCIOPTA,
(dbopMHUpPOBaHUU KIIMEHTYPHBIX OTHOIICHHIH;

- BBIOOP ONTHUMAJILHBIX PECYPCOB M MPOIIECCOB CEPBUCA, COOTBETCTBYIOIIUX
3arpocaM MoTpeOUuTels;
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- aHAJIM3 W OIEHKAa MPOW3BOCTBCHHBIX M HENPOU3BOJACTBCHHBIX 3aTpaT Ha
oOecrieueHne JCSITEIbHOCTH MPEINPUATUS CepBUCa B cepe TPaHCIOpTa, B TOM
qrcie B cepe BO3AYIIHOTO TPAHCIIOPTA;

- IPOBEJICHUE IKCIIEPTU3bI M (MJIN) TUArHOCTUKU OOBEKTOB CEpPBHUCa,

- BBIOOP HEOOXOIMMBIX METOJIOB M CPEJICTB OpraHMU3alliH MpoIiecca CepBrca
B chepe TpaHCIOpTa, B TOM YKCIe B chepe BO3IYIITHOIO TPAHCIIOPTa,;

- obecrieueHre HEOOXOAMMOTO BapHaHTa OpraHM3alMy Mpollecca CepBUca B
chepe TpaHCIOpTa, B TOM YHCIE B chepe BO3MYIIHOTO TPAHCIIOPTA, pa3paboTka
periiaMeHTa;

- opraHmW3anMs H TPEAOCTaBICHHE YCIyTH MoTpedutemo B cdepe
TPaHCIOPTa, B TOM 4YHCIe B cdepe BO3AYIIHOTO TPAHCIOPTa, C YYETOM
COIMAJIHLHON TIOJIUTHKHU TOCYIapCTBa, Pa3BUTHE KIMCHTYPHBIX OTHOIICHHA;

- yOpaBJICGHWE OpraHu3alyeldl MpOIEcCCOB CEepBUCA, O00ECHEeUNBAIOIIIX
NPEIOCTABIICHUE YCIAYr TMOTPEOHWTENI0 B CHUCTEME COTJIACOBAHHBIX YCIOBHH H
OKa3aHUs KJIMCHTOOPUEHTHPOBAHHBIX YCITYT.

1.3.2 Tpynoemkocts OIIOII BO

OG6ydeHue 1o 0O0pa30BaTEIBHOM MpOrpaMMe OCYIIECTBISETCS B OYHOMN
dbopme 00yueHus.
TpymoeMkocTh 00pa3oBaTeIbHOM MpOrpaMMmbl cocTaBiisieT 240 3a4eTHBIX

€IUHUIL U 3a yueOHbIN ro He npeBbimaet 70 3. e.

1.3.3 Cpok ocBoenuss OIIOII BO

Cpox monydyeHuss oO0Opa3oBaHusT 1O 00pa30BaTENbHOW  Mporpamme
OakanaBpuata (BHE 3aBUCUMOCTH OT IpPUMEHSAEMBIX 00pa30BaTeNIbHbIX
TEXHOJIOTHH):

B O4YHOU (hopme OOyueHHUs, BKIKOYAs KaHHUKYJIbI, MPEJOCTABISIEMbIE MOCIE
MIPOXO0XKICHUS TOCYIapCTBEHHONW UTOTOBOM aTTECTAIlMU, COCTABIISIET 4 T0O/1a;

npu 00y4eHUH 10 WHIUBUAYaTHbHOMY y4eOHOMY IJIaHY WHBAJIHMIOB M JIMII C
OB3 MoxeT OBITh YBENIHMYEH 10 HMX 3asABJICHHUIO He Oojiee yeM Ha 1 roa 1o
CPaBHEHHIO CO CpPOKOM IIOJy4YeHHUs O0Opa3oBaHUs, YCTAHOBJICHHBIM [UJIsI OYHOU
dbopmbl 00yUEeHHUS.

1.3.4 Crpykrypa OIIOII BO

Ctpykrypa u o0beM o00pa3oBaTeIbHON TMPOTpaMMbl TNPEACTABICHBI B
Tabnuie:

O6beM nporpaMmbl
CtpykTypa 00pa3oBaresibHON IPOrpaMMBbI OakanaBpuaTa u ee 0JIO0KOB
B 3. €.
brok 1 | lucuunnunel (MOAysN) 201
brok 2 | [lpakTuku 30
biok 3 | 'ocynapcTBeHHas HTOrOBas aTTeCTalUs 9
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O06BeM NporpaMmbI
CrtpykTypa 00pa3oBaTeIbHON MPOTPaAMMBI OakanaBpuaTa u ee OJIOKOB
B 3. €.
O6beM 00pa3oBaTEIBHOM MPOrpaMMBbl OakanaBpuaTa 240

Cormacao TtpedoBanusim PI'OC BO — OakanaBpuaT MO HanpaBICHHUIO
noaroroBku 43.03.01 CepBuc B oOsi3arenbHOi 4dactu bioka 1 «JlucuuniauHbl
(Momynn)» 00Opa30BaTENbHOM MPOTPAMMBl  PEATU3YIOTCS JIUCLHMIUIMHBL IO
dbunocodpun, uctopun (ucropuu Poccum, BceoOlelt HMCTOPUHM), MWHOCTPAHHOMY
A3BIKY, O€30MaCHOCTH JKU3HEIEATEIBHOCTH, 1O (PU3MUECKOM KYJIbTYpe U CIopTy (2
3. e.). Takke peanusyroTcs o00sA3aTEIbHbIE JUISI OCBOCHUS DSJECKTHUBHbBIC
JUCHUTUTMHBL (MOIYJH) 1O (PU3KYJIBTYpE U CHOPTY B 00beme 390 akaneMUuyecKux
4yacoB, KOTOpbie He BKiItovaroTcst B 00bem OITOIT BO.

O0bem peanu3yembix (aKyIbTATUBHBIX JUCIHUIUIMH cocTaBiser 288
aKaJeMUYECKHUX Yaca U He BKJIIOYAETCsl B 00beM MporpaMMbl OakajiaBpuara.

B bnok 2 «lIpaktuka» BXOAST B 00sA3aTENbHYIO YacThb — YyuyeOHas
(03HaKOMHUTENNbHAS TPAKTHUKA), IPOU3BOJICTBEHHAs (CEpBHUCHAs, OpraHU3alMOHHO-
yrpaBieHYecKas U MPeIIUIUIOMHAs TIPaKTHUKA).

B bnok 3 «l'ocymapcTBeHHass UTOrOBasi aTTeCTalvs» BXOJIAT: MOATOTOBKA K
c/llade M c/ada ToCyJapCTBEHHOIO K3aMEHa; MOJATrOTOBKA K MPOLEAYpEe 3aIIUThI U
3aIllMTa BBITYCKHOM KBATM(PUKATMOHHONW PabOTHI.

O0bem 00s13aTenbHON YacTH 0e3 yuera 00bemMa rocyJapCTBEHHON UTOTOBOM
aTTecTanuu coctasisgeT 57,5 %.

1.3.5 TpeGoBanusi K ypOBHIO NOATOTOBKH, HE00X0IMMOMY J/1JIsl OCBOEHUS
OI10I1 BO

K ocBoeHnio oOpa3oBaTeIbHON MPOrpaMMbl JOMYCKAIOTCS JIUIA, UMEIOIINE
cpeaHee obiiee 0Opa3oBaHUE.

1.3.6 KBaaudukanusi, npucBanBaeMasi BbIIYCKHHKAM

JIutiam, yCIeIHO MPOIIEeAIIUM rOCyAapCTBEHHYIO UTOTOBYIO aTTECTAIIUIO 110
o0Opa3oBareyibHOM TMpoTpaMMe MpUCBaUBaCTCs KBamudukanus «OakaiaBp» U
BBIJIAETCSI JIOKYMEHT 00 0Opa3oBaHMU W O KBAIM(UKAIIUU, TOATBEPKIArOUIeH
MOJTyY€HUE BhICHIEro 00pa30BaHUs COOTBETCTBYIOIIETO YPOBHS U KBaJU(PUKAILIMN
no HampaBienuto moarotoBku  43.03.01 «CepBuc», OTHOCSAIIUMCS K
COOTBETCTBYIOIIEMY YPOBHIO BBICIIIETO 00pa30BaHUs: JUIUIOM OakaaBpa.

1.3.7 O6aactb mnpodeccHOHAIbHON JeATeJbHOCTH BbINYCKHUKA /
Obaactu npogeccHoOHAJIbHOM AEeATEJbHOCTH ]| (nm) chepsnl
Npo(ecCHOHAIBHON /IeATEeILHOCTH, B KOTOPbIX BBIMYCKHUKH MOIYT
OCYHIIECTBJIATH NPO(ecCHOHATILHYIO 1eSITeJIbHOCTh

BBITyCKHUKH,  OCBOMBIIHME  00pa3oBaTElbHYID  MPOTPaMMy,  MOTYT
OCYIIECTBIISITh MPO(EeCCHOHANBHYIO IeATEIbHOCTh B 00nactu: 17.072 tpancmopr -
9




obOecrieueHne AGGEKTUBHON  OpraHm3anud  OOCTY>KUBAaHUS  MACCAKUPCKUX
MEePEeBO30K BO3AYIIHBIM TpaHcropToM; 17.062 TpaHcmopT - oOecnedeHue
KaueCTBEHHOI'O0 OOCIIYy)KMBaHHUS MAaCCAKUPOB M MOCETUTENCH KeJIe3HOIOPOKHOTO
BOK3aJ1a, >KEJIE3HOJOPOKHOIO0 BOK3AJILHOIO KOMILUIEKCAa B YacTH, Kacaromieucs
MPENIOCTaBIICHUsT YCIYr MO MEePEeMEIICHUI0O PYYHOU Kilagu u Oaraxa, Mpuemy,
XpaHEHHIO UM  BbIJau€ PY4YHOM  KJIaAW, TMPEJOCTABICHUIO  CIPABOYHO-
MH(OPMAIMOHHBIX YCIIYT, YCIYT MO Pa3MENICHUIO U MPEOBbIBAHUIO MACCAXKUPOB U
MOCEeTUTENeH B 3ajlax M KOMHaTax oOTAbixa maccaxupoB; 17.074 tpaucnopt -
o0ecrieueHrne KaueCTBEHHOTO OOCTYXMBAaHUSI MMAacCaXUPOB U TOCETUTENEH B
KEJIe3HOAOPO)KHOM areHTcTBe; 33.022 cepBuC, OKa3zaHWE YCIyr HACEICHHUIO —
OKa3aHUE Ka4eCTBEHHBIX YCIIYT IO MPUEMY U Pa3MEIICHUIO TOCTEH B TOCTUHUYHBIX
KOMILUIEKCAX W WHBIX aHAJOTHYHBIX CpEJICTBaxX pasmernieHus (B cdepe okazaHHA
yCIyT U CEPBUCHOTO OOCIY:XUBaHMS) U B cepe 0OCTyKUBAaHUS HA BO3AYIIHOM
TpaHCIOpTe.

1.3.8 O0bekThI NPO(hecCHOHATBHOI AeSITeJIbHOCTH BbINMYCKHUKA / TUNbI
3a1a4 NPoPecCHOHAIBHOU AeATeJbHOCTH

O0bekTamu MpodeccruoHaIbHON N1€ATEIbHOCTH BBITYCKHUKOB, OCBOMBILIUX
oOpa3oBaTenbHyI0 pOrpaMmy Mo HampapiieHuto noarotoBku 43.03.01 «Cepsucy,
SBIIFOTCS:

- norpeburenu (MHAUBUIYAIbHBIE WM KOPIOPATUBHBIE KIUEHTHI), HX
NOTPEOHOCTH;

- MPOLECCHI CEpBHCA Ha TPAHCIIOPTE, B TOM YHCIIE MPOLIECCHl OPraHU3aLUU
00CITy’KMBaHUS MACCAKUPCKUX MEPEBO30K BO3AYIIHBIM TPAHCIIOPTOM;

- METOJIbl JAMArHOCTUKH, MOJEIMPOBAHUA M Pa3pabOTKU MaTepHUATbHBIX U
HeMaTepualbHbIX 0ObEKTOB CEPBHUCA HA TPAHCIIOPTE;

- MarepuaJbHble M HEMATEpUaJbHBIE CHUCTEMBI IPOLIECCOB CEpPBUCAa Ha
TPaHCIOPTE;

- MPOLIECCHl MPEIOCTABIECHUSI YCIYyr B COOTBETCTBUU C IMOTPEOHOCTAMU
noTpeduTeneit u GopMUpoBaHUS KIIMEHTYPHBIX OTHOIICHHI;

- TEXHOJOTMU (OpMUpOBaHUS, MPOJABIKCHHS W peaju3alud YCIyr B
COOTBETCTBHH C MOTPEOHOCTIMU TOTPEOUTEINEIH;

- CpeACTBa TpyAa, IPABOBbIE, HOPMATUBHBIE U YYETHBIE TOKYMEHTHI;

- ciyk0a yrnpaBieHHs JIF0OOH OpraHU3allMOHHO—TIPaBOBOM QoOpMEI B chepe
CepBHCa Ha TPAHCIIOPTE;

- Meroabl oOecrieueHuss OE€30MaCHOCTH M KaudecTBa YCIyr CepBHCAa Ha
TpaHCIOPTE;

- COBpEMEHHbIE MH(DOPMAIIMOHHBIE CUCTEMbI OOCITY)KUBAaHUSA U TEXHOJIOTHUU
CEpBHCa,

- IEPBUYHBIC TPYIOBBIE KOJUICKTHBHI.

B pamkax ocBoeHusi 00pa3zoBaTEIBHOM MPOTPAMMBbI BHITYCKHUKH TOTOBSITCS
K pEHIeHHI0 337ady  Npo(ecCHOHANBHOM  JIEATENbHOCTH  CEPBHCHOTO U
OpraHU3alMOHHO-YNPABICHYECKOrO THIIA.
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1.3.9 Ilpoduap oOpazoBaTebHOH mNporpaMmbl / cHenMaTU3ALUSA
00pa3oBaTe/IbHOI MPOrPAMMBI

[Ipodunb o6pazoBaTenbHOM Tporpammel: «CepBHC B cepe TPaHCIIOPTay.
1.3.10 3agauu npodeccnoHAIBLHON AESITEJIbHOCTH BbITYCKHUKA

BrinmyckHUK, OCBOMBIINN 00pa3oBaTEIbHYIO MPOrpPaMMy IO HaIMpPaBICHUIO
noaroroBku  43.03.01 «CepBuc», B COOTBETCTBUM C BHUJIOM (BUIAMH)
npo(hecCHOHANBHOM JIEATETbHOCTH, HA KOTOPBIM (KOTOpBIE) OpHUEHTHpPOBAHA
nporpamma 1o HarpasieHuto noarotoBku 43.03.01 «Cepsucy, npoduis «CepBuc
B cdepe TpaHCIOPTa», pemiaer 3aaadd MNpoQecCHOHANBHON NeATeIbHOCTH
CJIEIYIOLIUX THIIOB:

CepBUCHOTO:

- OCYUIECTBJICHHE Tpolecca MPEAOCTaBICHUs YCIYyTU C YYETOM CHenupuKu
IPOLIECCOB OOCITYKMBaHUsI Ha TPAHCIOPTE, KOHCTPYKTUBHBIX PEIIEHUN OOBEKTOB
CEpBUCHOTO OOCIY)KMBaHHS Ha BO3AYIIHOM M HMHOM BHJE TpaHCHOpPTa H
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH;

- MPOBEACHUE DKCIEPTU3bl U (WJIM) AMATHOCTUKH OOBEKTOB CEpBHCAa Ha
TPaHCIIOPTE;

- (popMupoBaHUE U pa3BUTUE KIUEHTYPHBIX OTHOIICHU;

- BBIOOp HEOOXOJUMBIX METOJIOB M CPEJICTB Mpoliecca cepBUca, pa3paboTka
pErjlaMeHTa;

- IPEAOCTABIICHUE YCIYTH NOTPEOUTEITIO.

Opranu3almoOHHO-yNPABIEHYECKOIO:

- y4yacTM€ B OpPraHM3alMOHHO - YOPaBJICHYECKOW JIESITEIbHOCTH
NPEANPUATHS CEPBHUCA HA TPAHCIIOPTE;

- BBIOOp OpraHM3alMOHHBIX pEIIeHUH JUisi (POPMUPOBAHUS CEPBUCHOU
CUCTEMbl OOCIYy’)KMBAaHMS, Pa3BUTHS KIMEHTYpHBIX OTHOLIEHUH B cdepe
BO3JIyIIIHOTO ¥ NHOTO BHJIa TPAHCIIOPTA;

- OpraHu3anysl KOHTAKTHON 30HbI AJIs1 00CITYKMBaHUS OTpeOUTENEH;

- OIICHKa MaTepUalbHbIX U (DMHAHCOBBIX 3aTpaT Ha OCYILIECTBICHUE
NEeATEIbHOCTH MPEANPUITHS CEPBHCA.

1.3.11 IInanupyemsle pe3ybTaThl ocBoeHus OIIOIT BO

B pesynpTaTe OCBOCHHsS 00pa3oBaTENbHON MPOTPaMMBbl y BBIITYCKHHKA
chopMUpPOBaHbI YHUBEpCaIbHbIC, 00ImenpodeccnoHanbHbIe U MPodeccuoHaNIbHbIC
KOMTICTCHIIHH.

BoimyckHuK, OcCBOMBIIMI  00pa3oBaTeNbHYIO Iporpammy, oOiagaeT
CJIEYIOIIMMU YHUBEPCATbHBIMU KOMIETEHLUSIMHU:

HaumenoBanue Kox n HaumeHnoBaHue Kox 1 HauMeHOBaHME MHIMKATOPA JOCTHXKEHHUS
KaTeropuu YHHUBEPCATHHBIX YHHUBEPCAIBHBIX KOMIIETCHITHIA
(rpymribr) KOMIIETEHIINN

YHHUBEPCATbHBIX

KOMIIETCHIIUI
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Haumenosanue

Kox u Haumenosanue

Kon n HanMeHoBaHME UHIUKATOPA JOCTHKEHUS

KaTeropuu YVHHUBEPCATHHBIX VHHUBEPCATHHBIX KOMITIETEHITUH
(rpyribl) KOMITETCHITHI

YHHBEPCATBHBIX

KOMIICTECHITUH

CucreMHOE U VK-1. Crnocoben MI[lyK-l

KPUTHYECKOE OCYIIECTBIISATD IMOUCK, Brnageer Merogamu 1Moucka, KPUTHYECKOTO
MBIILICHHE KPUTHUYCCKHI aHATN3 U aHaJIM3a U CHHTE3a MHPOPpMAITIH;

CUHTE3 HH(POPMAIIHH,
MPUMEHSITh CUCTEMHBIN
MOAXO/ JIJIsl PEIICHHS
IMOCTaBJICHHEIX 3a7a4

Uy

BJIaILCGT MCEXaHNU3MOM CUCTCMHOI'O IToaxoaa IJId
peH_IeHI/IH IIOCTABJICHHBIX 3a4a4,

vk

BJ'Ia,Z[CTI) HaBbIKaMH IPHUMCHCHHA CHCTCMHOI'O
moaxoaa aJjid pGIJ_IeHI/ISI IIOCTABJICHHBIX 3aJ1a4

Pazpabotka wu | YK-2. Cnoocoben HZ[lyK.g
peanusanus onpeAenaTh Kpyr 3agad B | Bimageer Meronamu onpeaeneHus Kpyra 3ajaad B
IPOEKTOB paMkax IIOCTaBJICHHOM | paMKax ITOCTaBJICHHOM Liesu;
(S0 u BBIOMPATH I/II[ZyK-z
ONTUMAaJIbHBIE COCOOBI X | YMEET  BBIOMpaTb ONTHMalbHbIE  CHOCOOBI
pelieHus,  HUCXOJsd W3 | pelIeHMs 33Jay B paMKaxX IOCTABJIEHHOM L€,
NEUCTBYIOIMX IPABOBBIX | UCXOAS U3 JIEHCTBYIOIIMX IIPABOBBIX HOPM,
HOPM, UMEIOLIUXCS | UMEIOIIUXCSI PECYPCOB U OTPaHUYEHUI;
pPECYpPCOB U OTpaHUYEHUI HHSyK-z
Bnanmers anropuTMoM BBIOOpAa ONTHMAIIBHBIX
Croco0OB  MX  peLIeHHs,  UCXOoAd U3
JNEHCTBYIOIIMX IPaBOBBIX HOPM, HMEIOIIHUXCS
pECypCcoOB U OrpaHUYEHUI
Komannas YK-3. Crocoben I/UllyK-g
pabora U | OCYIIECTBIISATh Bnaneer METOJIaMU OCYILIECTBIICHUS
JUIEPCTBO COLIMATIbHOE COLIMAJIbHOTO B3aWMOJIEUCTBUS U pealu3aluu
B3aMMOJIEICTBHUE U CBOEH pOJIM B KOMAHJIE;
pean30BBIBaTh CBOIO POJIb I/UlzyK_g
B KOMaHJe YMeeT onpenensaTe U pean30BbIBaTh CBOIO POJIb
B KOMaHJIE;
U/lyxs
Bnagers HaBblkaMu 00€CI€YeHHsI COIMAIBHOTO
B3aMMOJENCTBUS
Kommynukamus | YK-4. Cnocoben I/IlllyK_A,
OCYIIECTBIIATh  JIENOBYIO | Brageer merogamu OCYIIECTBIIEHUS JI€I0BOM
KOMMYHUKAI[MI0O B YCTHOM | KOMMYHUKAIlUM B YCTHOM W ITMCbMEHHOH
U MUCbMEHHOH (opmax Ha | popmax;
TOCYJApCTBEHHOM  SI3BIKE HHZyK_4
Poccuiickoit @eaepanuu 1 | YMeEET OCYIIECTBIATh AEI0BYI0O KOMMYHHMKAIUIO
MHOCTpaHHOM (BIX) SI3bIKE | B YCTHOM W  MNHUCbMEHHOM ¢opMax Ha
(ax) roCy1apCTBEHHOM A3BIKE Poccuiickoit
denepanuu;
U/Cyis
Bnageer HaBblkaMu OCYIIECTBIIEHHS J€IOBOI
KOMMYHHMKallui B YCTHOH M TNHCbMEHHOMN
(hopMax Ha HHOCTPAHHOM (BIX) A3BIKE (aX)
MexkynsrypHoe | YK-5. Cnocoben | MT yis
B3aMMO/IEHICTBHE | BOCTIPUHUMATh Brnaneer MeTOoJIaMU BOCHIPUATHUSA
MEXKYJIbTYPHOE MEXKYJIBTYpPHOTO pa3zHooOpa3usi oOmiecTBa B
pasHooOpasue COLMAIBHO-  HCTOPUYECKOM, JTHYECKOM |
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Haumenosanue

Kox u Haumenosanue

Kon n HanMeHoBaHME UHIUKATOPA JOCTHKEHUS

KaTeropuu YVHHUBEPCATHHBIX VHHUBEPCATHHBIX KOMITIETEHITUH
(rpyribl) KOMITETCHITHI
YHUBEPCAJIbHBIX
KOMITETCHIUH
obmiecTBa B CONHMANBHO- | prI10cO)CKOM KOHTEKCTAX;
HMCTOPUYECKOM, ITUYECKOM I/IZIZyK.s
u ¢umnocopckom | Ymeer MPUMEHSTh 0COOEHHOCTH
KOHTEKCTaxX MEXKYJIBTYPHOTO pa3HOOOpa3usi oOIIecTBa;
U Cyvks
Brnaneer HaBbIKaMU pelieHus
MIPOU3BOJICTBEHHBIX KOH(IMKTOB C  Y4€TOM
0COOCHHOCTEH MEXKYJIbTYPHOTO Pa3zHOO0Opa3us
o0miecTBa
Camoopranuzanus| YK-6. Criocoben | U v
1 camopa3BUTHE (B YIPaBIsATh ceouM | Bmameer  meromamu  ympaBJieHUST ~— CBOUM
rom YHClie BpEMEHEM, BBICTPAUBAaTh U | BpEMEHEM,  BBICTpaBaHUS U pealu3aluu
3II0POBBhECOEPEIKE | PEATU30BLIBATH TPaCKTOPUHU CaMOpa3BUTHUSI  HA  OCHOBE
HIIE) TPACKTOPHIO OPUHLIUIIOB 00pa3oBaHUsl B TEUYEHUE BCei
CaMOpa3BUTHUSI HAa OCHOBE | )KU3HU;
MPUHITUIIOB  00pa30BaHUs I/IIIZyK.G
B TEUCHUE BCEH KU3HU Ywmeer YIPABJISATh CBOUM BpEMEHEM,
(hopMUPOBATH TPACKTOPHUIO CAMOPA3BUTHS;
Ui
Brnageer HaBblkaMu pealu3allid TPACKTOPUU
caMOpa3BUTHUSA Ha OCHOBE MIPUHITUTIOB
camo0o0pazoBaHus
Camoopranuzanus| YK-7. Crocoben I/Ullqu
1 caMopa3BUTHUE (B TIOJJCPKUBATh JOJKHBINA | Brageer wmerogamu TMOANEPKKH  JIOJKHOTO
roMm YyuCIie| ypOBEHb bu3nvecKoil | ypoBHA (U3UYECKON IMOATOTOBICHHOCTH JIsI
37I0pOBbecOepeske | MOJTOTOBICHHOCTH  JJsl | 0OecreyeHHusl TOJTHOLUEHHOW COIUalbHON U
HHE) obecrnieyeHus npoeccrnoHalIbHOM 1€ TENbHOCTH;
MOJHOIIEHHOM COIManbHOM I/Iﬂzqu
u npodeccuoHanbHOM | YMeeT TNOJJepKUBaTh  JOJDKHBIM  ypOBEHBb
JeATETbHOCTH (busnueckoi MOATOTOBJIEHHOCTH JUTSt
obOecrieueHrsT TIOJHOIEHHON  COIMATBHOU |
pohecCuOHaNBHOM NesTeNbHOCTH;
U yicr
Brnageer HaBblkaMH TMOAAEPKKH JOJKHOTO
ypoBHsSI (pU3WYECKOW TOATOTOBIEHHOCTH ISt
o0OecrieyeHUs TOJHOIEHHOW COIMAbHOM |
poeCCHOHATHHON IEATETLHOCTH
Be3onacHocTh VK-8. Crocoben I/IﬂlyK-g
KU3HENICATEIIbH | CO3/1aBaTh u | Bmameer meromamu co3gaHusT W TOAJEPIKKH
OCTH MOJIEPKUBATH B | 0€30MacHBIX YCIOBUH IKU3HENEATEIHLHOCTH, B
MOBCETHEBHON KU3HM M B | TOM YHCJIE€ TIPH BO3HHUKHOBEHUU YPE3BBIYAWHBIX
npodeccuoHaNbHOM CUTYaLH;
nestenbHOCTH Oe3omacHble | M yk.g
YCIIOBHSI YMeeT co3maBaTth M MOJIEPKUBATH O€30TacCHbBIE
JKU3HEACSITEIBHOCTA  JUISl | YCIIOBUS JKU3HEACATEHPHOCTH, B TOM YHCJIE TIPU
COXpaHEHHsS]  TPUPOTHON | BOSHUKHOBEHHHM YPE3BbIUAHHBIX CHUTyallud Ha
cpenpl, oOecrieueHust | TPaHCIIOPTE;
YCTOMYUBOIO pa3BUTHUS I/Iﬂgy](-g

o0miecTBa, B TOM 4YHCIIE

Brameer HaBbIKaMM CO3JI@aHUS W TOJICPIKKH
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Haumenosanue

Kox u Haumenosanue

Kon n HanMeHoBaHME UHIUKATOPA JOCTHKEHUS

KaTeropun YHHUBEPCAIbHBIX YHHUBEPCAIBHBIX KOMIETECHIIUH
(rpyribl) KOMITETCHITHI
YHHUBEPCATBHBIX
KOMIIETEHINI
npu yrpose u | 6e30MacHbBIX yCIOBHI 00CITy>)KUBaHUS
BO3HUKHOBEHUH [acCakMpoOB, B TOM YHUCJIE€ NIPH BO3HUKHOBEHUU
YpE3BbIYAWHBIX CUTYallUH | YpE3BbIYANHBIX CUTYallUN
Y BOGHHBIX KOH(JIMKTOB
Oxkonomuueckasa | YK-9. Crnocoben MI[lyK-g
KyJIbTYypa, B TOM | IPUHUMATh Bnameer  ocHOBaMM ~ 3KOHOMMYECKOH U
qucie 000CHOBaHHbIE (UHAHCOBOW IPaMOTHOCTH, TOHUMAET CYITHOCTb

(buHaHCOBas 9KOHOMHYECKHE PELICHUs | PALlMOHAJIBHON OpraHM3aluu  XO3IHCTBEHHOMN
IPaMOTHOCTh B Pa3MYHBIX OO0JIACTSX | AEATEIHHOCTH B COBPEMEHHOM OOIIECTBE;
JKA3HEIEATEILHOCTH I/IZIZyK.g
DOKOHOMUYECKH  OOOCHOBBIBAET  TPUHSATHIE
peleHus, B TOM 4Yucie B IpodecCHOHATBHON
JeSITeTbHOCTH
I'paxxnanckas YK-10. Crocoben HI[lyK-lo
HO3HLIUS dopmupoBats HeTepnumoe | OneHuBaeT CephE3HOCTh MOPOXKITAEMBIX
OTHOILICHHE K | Koppynuue — mpobiem M yrpo3 s
KOPPYIIIHOHHOMY CTa0MIIBHOCTH M 0E30MaCHOCTH COBPEMEHHOTO
HOBEJICHUIO 00111eCTBa;
W/ Tyk-10
[Tonumaer CYIIHOCTb rocyJapCTBEHHOMN
AQHTUKOPPYIIIUOHHOW MOJUTHKH, B TOM YHCIIE B
oTpacieBoil cepe
BrinmyckHUK, OCBOMBIIMN  00pa3oBaTelbHYH0 MporpamMmy, oOjagaeT

CIeAYIOIIMMU 001IenpodeccnoHaTbHBIMUA KOMIIETEHIIUSIMU:

HaumenoBanue Kon u HanmeHnoBaHue Kona u HanMeHoBaHMe WHANKATOPA
KaTeropuu o01enpodecCuoOHATBHBIX JIOCTHOKEHHS 001IenpodeccHoHaIbHBIX
(Tpymmbl) KOMIIETEHITHH KOMTIETEHIIHA
obmenpodeccuon
ATbHBIX
KOMITETCHIU I
Texuomoruu OIIK-1. Crocoben I/IIllonK-l
MPUMCHSITH Ompenensier MOTPEOHOCTh B TEXHOJOTMYECKUX
TEXHOJIOTHYECKHE HOBAaIMAX ¥ WHOOPMALMOHHOM OOCCIICUCHHUU B
HOBALlMM M COBPEMEHHOE cq)e%)e CEepBHUCa,
IIPOrpaMMHOE N onk-1
obecrieuenne B cdepe | OcymecTBuser MOUCK u BHCAPCHUEC
CepBI/Ica TCXHOJIOTHYCCKUX HOBAllUKM MW COBPEMCHHBIX
nporpaMMHBIX IMPOAYKTOB B CCPBHUCHYIO
JeATeIbHOCTh OpPraHu3allly,
U okt
3HAeT M yMEET HCIOJIb30BATh TEXHOJIOTUYCCKUE
HOBAIlMK W COBPEMCHHOE  MPOTPAMMHOE
o0ecrieyeHre B CepBUCHOM JIESTEIIbHOCTH
Ynpasnenue OIIK-2. Crocoben I/UlloHK_z
OCYILIECTBIIATL OCHOBHBIC | Ompenenser menu ¥ 3aJaddl  yIpaBJIeHHS
(GyHKIUU yIpaBJIeHUs | CTPYKTYPHBIMU MOAPA3AEIECHUSIMHU MIPEANPHATHI

14




Haumenosanue

Kox u Haumenosanue

Kon n HaumeHnoBaHue nHIUKAaTOpa

KaTeropuu o0menpogecCuoHaTbHBIX JOCTHKEHUS 001IenpodeccnoHaIbHbBIX
(rpyrmmbl) KOMITETCHITHI KOMITETCHIIUIA
obmenpodeccruoH
AJTbHBIX
KOMITETCHIU I
CEpPBHUCHOI chepsl cepBuca WK Ipyrux chepax, B KOTOPHIX
JIeATETbHOCTHIO HE00XO0AUMO OCYIIECTBIICHHUE CEpBUCHOM
JEATCIBbHOCTH,
U ork-2
Hcmonp3yeT OCHOBHBIE METONBI H  IIPHEMBI
IJIaHUPOBAaHUA, OpraHu3aiuvyd, MOTHBALlUK U
KOOpIWHALUA NesITeIbHOCTHU NPEaNPUATUN
(mompazneneHuii) cdepbl CepBUCa WIH JPYrUX
chepax, B KOTOPBIX HEOOXOUMO OCYIIECTRBICHHE
CEPBUCHOM I€ATENbHOCTH;
T on-2
OcyiecTBisier KOHTPOJIb JeSITeIIbHOCTH
npeanpuaTuil (moapasaeneHuii) cgepsl ceppuca
WIN Jpyrux cgepax, B KOTOPBIX HEOO0XOIUMO
OCYIIIECTBIICHHE CEPBUCHOM NESTEIbHOCTH
KauectBo OIIK-3. CrocobeH| I/UllonK-g
obecrieunBath  TpeOyemoe OpraHusyeT OLIEHKY KauecTBa OKa3aHUs yCIyr B
KauecTBO IPOLIECCOB| CEPBHCE HA OCHOBE KIMEHTOOPHEHTUPOBAHHBIX
OKa3aHMs yciyr B TEXHOJIOTHUA;
U30paHHOM chepe T orc-3
po(heCCUOHATBHON ObecnieunBaeT TpeOyemMoe KadecTBO IPOIIECCOB
IEeSITCIBHOCTHU OKaszaHus yciayr B COOTBCTCTBHUU C
MCKAYHAPOAHBIMU n HalmMOHAJIbHBIMH
CTaH/IapTaMHu,
T omc-3
OOecnieunBaeT OKa3aHUE YCIYT B COOTBETCTBHHU C
3asIBJICHHBIM Ka4e€CTBOM
MapkeTusr OIIK-4. Crocoben I/Illlom(_4
OCYLIECTBIISATh OcCyIIecTBIIET MapKETHHIOBBIC HUCCIICIOBAHMUS
HCCJIEIOBAHME pBIHKA, | PPIHKA YCIIYr, MOTHUBALMIO IOTpPEOUTENed U
OpraHU30BBIBaTh MPOJAXKH | KOHKYPEHTOB;
u IPOIBHKEHHE U omk-4
CepBI/ICHLIX Hp() ILYKTOB OpraHmyeT HpOZ[BI/DKeHI/Ie nu HpOI[aX(I/I
CEpPBHCHOIO MPOAYKTa, B TOM YHCJIE C MOMOIIBIO
OH-JIAMH U UHTEPHET TEXHOJIOTUH;
U onk4
dopMupyer  CHelMaTM3HPOBAHHBIE  KaHAJbI
cOBITa CEPBUCHBIX IPOJYKTOB M YCIYT
DKOHOMHKA OTIK-5. Crocober YT onk-s
MpUHUMATh 3KOHOMHUYeckH| Onpenenser, aHAJIU3UpPYET, OLICHUBAET
000CHOBaHHBIE  PEIICHHS, TPOU3BOJACTBEHHO-YKOHOMUYECKHE TTOKA3aTEIN
obecrieunBaTh NpeANpUsITHII CEepBHCa,
3KOHOMHYECKYIO I/IJIZOHK_;,
3¢ (HEeKTUBHOCTH [IpyHEMaeT HKOHOMHUYECKH OOOCHOBaHHBIC
opraHuzanuii ~ u30paHHOMN ymHpaBlieHYECKHE PEIICHMUS;
cdepsl mpodecCHoHaTHHOMN I/II[30m<-5
JeATETLHOCTH Ob6ecneunBaer SKOHOMUYECKYIO
3¢ (HEeKTHBHOCT,  CEPBUCHOM  JAESATETBHOCTH
TIPEANPUATHS
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Haumenosanue Kox u Haumenosanue Kon n HauMeHOBaHuE MHIUKATOPA
KaTeropuu o0menpogecCuoHaTbHBIX JOCTHKEHUS 001IenpodeccnoHaIbHbBIX
(rpyrmmbl) KOMITETCHITHI KOMITETCHIIUIA
obmenpodeccruoH
AJTbHBIX
KOMITETCHIU I
IIpaBo OIIK-6. Cnoco0eH| I/IZIIOHK-G
MPUMCHSITh B OcyiecTBisier HIOWCK u TPUMEHSIET
podecCHOHAIBHOM HEOOXOIUMYIO HOPMaTHBHO-TIPABOBYIO
NeSITeLHOCTH JOKYMEHTAIMIO JUISl NEeSTeIbHOCTH B M30paHHOM
HOPMAaTUBHbIE [IPaBOBBIE npogeccruonanbHo chepe;
aKThl B cepe cepBrca U ork-s
CoOmolaeT  3aKOHONATENILCTBO  Poccmiickoi
degepannu 0 NPeIOCTABICHUH YCIIYT;
U oo
ObecrieunBaeT JIOKyMEHTOO0OpOT B
COOTBETCTBHH C HOPMATHBHBIMH TPEOOBAHUSIMU
be3onacuocTs OIIK-7. Cnocoben I/UllonK-7
oOciyxuBaHUsl | o0ecrieunBaTh ObecneunBaet coluroieHne TpeGoBaHMi
0e301macHOCTh 0e30macHOro0 OOCITyKWBaHUs, OXpPaHbl Tpylaa U
o0cTyXKUBaHUS TEXHUKH 0€3011aCHOCTH;
noTpeouTenei u | UConk-7
coomoaenue Ttpebopanmii | CoOM0AaET MOT0KEHNs HOPMATUBHO- IPABOBBIX
3aMHTEPECOBAHHBIX aKTOB, PpETYIHPYIOINIMX OXpaHy Tpyda U
CTOPOH HAa OCHOBAaHMHM | TEXHUKY 0€30M1aCHOCTH
BBITIOJTHEHHUSI  HOPM U
IpaBUJI OXpaHbl Tpyaa u
TEXHUKH 0€301MaCHOCTH
WNudopmarmonn | OITK-8. Crocoben I/IIllonK-g
o- MTOHUMATh npuHIHIE! | [IoHMMaeT CymHOCTh W TPHWHIIMITEI PabOThI
KOMMYHHKAIIHO | pabOThI COBPEMEHHBIX COBgeMeHHHX UH(OPMAIMOHHBIX TEXHOJIOTHI
HHbBIC UH()OpPMaAITMOHHBIX N omnk-s
TEXHOJIOTHH JJISl | TEXHOJIOTHMA u | Ucnone3yeT coBpeMeHHbIe WH(OPMAIMOHHBIC
npodeccuoHaNb | UCTOAB30BaTh WX  JUIS | TEXHOJOTUH TUTST perieHus 3a1a4
1500)7 peleHus 3a1a4 | mpodeCcCHOHATbHON AeSITeTbHOCTH
JeATeTbHOCTH npodecCuoHATIbHON
JESITENIbHOCTH
BrinyCkHMK, OCBOMBINIMI  00pa3oBaTEelIbHYIO  MporpaMMy, oO0amaer

npo(heCcCHOHANBHBIMA KOMIIETEHLIUSAMH, COOTBETCTBYIOIIMMHU OPTraHU3allMOHHO-
yIpPaBICHYECKOMY M CEPBUCHOMY THUITY 3a/1ay MPOPECCHOHATBHON AESITENbHOCTH,
Ha KOTOPbIN OpUEHTHPOBaHa 00pa3oBaTeIbHas MporpamMmma:
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CepBUCHDII

Kox u HaumenoBanue

Kon n HanmMeHoBaHre WHIUKATOPA JTOCTHIKEHUS

npodecCHOHATBHBIX npodecCHOHATBHBIX KOMIIETCHITHIA
KOMIIETCHITUM
[TK-1. Cnocoben k pa3paboTke u I/II[an-l
COBEPIIICHCTBOBAHUIO  CHUCTeMbI | [I[puMeHseT KIMEHTOOPHEHTHPOBAHHBIC TEXHOJIOTHH B
KITHEHTCKUX OTHOILIEHUHN C | CEpBHCHOHN JCSATENPHOCTH HA TPAHCIOPTE B YCIOBUSIX
y4eToM TpeOOBaHUH | B3aMMOJCHCTBUSL C TOTPEOUTEISIMH, B TOM YHCIIC
noTpeduTens OpraHU3alMN | HHTEPHET-IIPOJBUKCHHISI YCIIYT;

cdepsl cepBuca Ha TPAHCIIOPTE B

WP

YCIIOBUSX  B3aMMOJACHCTBHSI C | YUacTByeT B pa3paboTKe  CHCTEMBI  KIHMEHTCKHUX
MOTPEOUTENAIMH, B TOM 4YHCJIC | OTHONICHUH M OpraHu3alMy Ipolecca OOCTy)KHBaHHUS
WHTEPHET-TIPOJIBIDKCHUS  YCIIYT, | MOTpeOUTENNel Ha OCHOBE MPUMEHCHHS 3aKOHOJATEIBHBIX
OpraHHu3aIuu mpolecca | akTOB M IIPABOBBIX HOPM,;

o0CTyXUBaHUS MMOTpeOUTENeH Ha I/II[3HK-1

OCHOBE NPUMEHEHHUS | YYacTByeT B COBEPIICHCTBOBAHUU CHCTEMbI KIMEHTCKHUX
3aKOHO/IaTEJIbHBIX aKTOB U | OTHOIICHHUI B CEPBUCHOMW JIEATEIHHOCTH HA TPAHCIIOPTE C
IIPABOBBIX HOPM MCII0JIb30BAHNEM MHTEPHET-TEXHOJOTUI

ITIK-2. Criocoben k I/II[lHK_g

OCYILIECTBIICHUIO JICATEILHOCTH Bnageer TeopeTHYeCKMMH 3HAHHMSIMH M MPAKTHYCCKHUMH
0 YIPABIICHUIO TPOCKTAMHU prueMaMu yIIPaBJICHHUS POEKTaMu B chepe
B chepe cepBHca C YIETOM o0CITy>)KUBaHUS,

3aIpOCOB MOTPEeOUTENICH U C I/IJZ[ZHK_Z

HCITOJIb30BaHUEM [Tpumenser METO/IbI yIIpaBJICHUS TYpPHUCTCKO-

KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUN

pereaIlI/IOHHI)IMI/I HpOCKTaMI/I, MCTOAbI HJIaHI/IPOBaHI/IH nu
MOHI/ITOpI/IHF ACATCIIBHOCTHU CepBHCHOﬁ KOMIIaHHUHU B C(bepe
TPaHCIOPTA,

191 S

VYyacTByer B OpraHu3aIMoOHHO- YIPaBJIEHYECKOU
JCATCIIBHOCTHU 110 06ecnequI/H0 peanmaunn TypI/ICTCKO-
pPEKpealMoOHHBIX MPOEKTOB MPEANPUATUs cepBHca B chepe
TpaHCcHnopTa

[TK-3. CriocobeH k pa3zpaboTke
TEXHOJIOTUH

nporiecca cepBuca, 00eCTICUCHHIO
(dopMupOBaHUS U BHEIPEHHS
KOPIOPATHUBHBIX CTAHIAPTOB
pErJIaMEeHTOB TIPOLIECCOB
o0cyXUBaHUS OTpeOUTENel U
OpraHM3aluy mpolecca
YAYYIICHUS KauecTBa OKa3aHHsI
TPaHCIIOPTHBIX YCITyT

W s

BrIOupaeT MaTepualbHble PEeCypchl, 00OpyIOBaHHE I
OCYIIECTBIICHHS IIPOLIECCa CEPBHCA, MPOBOIUT [EPETOBOPHI
C KJIMEHTaMH 110 MPETCH3HMOHHBIM CITyYasM H ONpeJIeliseT
HpI/IqI/IHBI BO3HUKHOBCHUA HpeTeHSHP'I;

2
N ks
[Ipumensier MeToAbl pa3pabOTKU U HMCHOJIb30BaHUS
TUINOBBIX  TEXHOJIOTMYECKUX  IIPOLIECCOB, METO/IbI

(dbopMUpPOBaHUS U BHEAPEHUS KOPIIOPATUBHBIX CTaHJIAPTOB
U pErjaMeHTOB IPOIECCOB OOCTYXHBaHUA MOTpeOUTENeH
Ha TPAHCIIOPTE, METO/AbL BSaHMO}IeﬁCTBHﬂ C KJIMEHTaMH I10
OpraHu3aliiy Tpolecca OOCITyKUBaHHs MOTpeOHuTenei B
cq)eg)e roCTENPUUMCTBA;

N ks

YuuTeIBaeT Tpe6OBaHH$I HpOI/I3BO)ICTBeHHOI>'I JUCHUIIIINHBI,
IpaBuia 10 OXpaHe TPy/Ja U MOKapHOH 0e30MacHOCTH MPH
OCYIIECTBICHHH TEXHOJIOTHUECKOT0 Iporiecca




opzaHu3auu0HHO-ynpaeﬂeﬂquKud:

Konx n HanmeHOBaHME
npodecCHOHATBHBIX
KOMIIETEHIINH

Kon u HanMeHOBaHHE HHIMKATOPA JOCTHKCHUS
po(hecCHOHATEHBIX KOMIETCHIIUN

[IK-4. Cnoco0eH OCYIIECTBIISTh
OpraHM3aliOHHOEe  00ecrevyeHue
nporecca CEPBUCHOTIO
o0cyXUBaHUs, IUIAHUPOBAHHUE H
MOHUTOPHUHT JeSATEIbHOCTH]
CEepPBUCHOM KOMITAaHUH B
TPaHCHIOPTHOM chepe u
OpraHu3aluu cdepsl
rOCTEPUUMCTBA Ha TPAHCIIOPTE,
[IPUHUMATh peueHus 00
yIpaBJICHUU TYPUCTCKO-
pEeKpealiOHHbIMU MIPOEKTaMHU,
OpraHu3alMi U yIPaBJICHUU
TPAHCTIOPTHON HH(PACTPYKTYpOil,
B TOM YHCIIE HMMYIIIECTBOM|
a’pOIOPTOBOr0 KOMILUIEKCA

U 14

dopmupyeT Leib U 3a1a4y JEATEIBHOCTH MOAPA3ACICHUN
CEPBUCHOM  JEATEIbHOCTH  HPEANPUATHS,  BIALCET
METOJaMH OpraHu3aluy IUIAHUPOBAaHUS M MOHUTOPHHIA
JIEATEIIbHOCTH CEPBUCHOM KOMIIAaHMM B TPaHCIOPTHOM
chepe M B cdepe TrocTeNpUUMCTBA Ha TPAHCIOPTE,
OpPraHU30BBIBACT UX BBIIIOJIHECHHUE,

U/

[Tpon3BoUT BBIOOP OPTAaHU3AMOHHBIX PpEIICHUN i
(GOopMHpOBaHUS CEPBUCHOM CHCTEMBI OOCIYXHBAHUS C
UCIIOJIb30BAHUEM METOJO0B OpraHM3aluyd W YIPABICHUS
MUMYILECTBEHHBIM a3PONOPTOBBIM KOMIUIEKCOM U aKTUBAMMU
CEPBUCHBIX NPEANPUATUI HA TPAHCIIOPTE;

Ui

IIppHuMaeT OpraHM3alMOHHBIE PEUICHUS II0 Pa3BUTHIO
KIIMEHTYPHBIX OTHOILLIEHUN MNPEANPUATUS TPaHCIIOPTHON
chepsl 1 chepbl TOCTEIPUUMCTBA HA TPAHCIIOPTE

[TK-5. CnnocobeH opranu3oBbIBaTh
Y TIPOBOJIUTH MapKETHHTOBBIN
aHaJIU3 MOTPEOHOCTU B CEPBUCHBIX
yCIIyTax MpH IKCIUTyaTaluu
BO3/IYIIHBIX CYZOB U O0BEKTOB
aBUALlMOHHOU

UHGPACTPYKTYPHI, IPU
OpTaHMU3aINH, BEITIOJTHCHHH,
o0ecreueHnn U 00CITyKUBaHUH
MOJIETOB BO3/TYIIIHBIX

CyZIOB, BO3AYIIHBIX MEPEBO3OK H
ABHUAIIMOHHBIX pabOT

W ks

Criocoben pa3pabaThiBaTh KOMIUIEKC MEpPOTPHUSATHHA 10
OpraHM3alLuH, IUTAHUPOBAHUIO u MOHHUTOPHUHTY
JIESITEIILHOCTH CEPBHUCHOM KOMIaHWK B cepe TpaHCropTa
¥ 00BEKTOB aBUAIIMOHHOW MH(PACTPYKTYPHI,

2
N ks

Criocoben OCYIECTBIIATH OpraHHU3ALHOHHOC
0OCIy)XMBAHHE  ABHAIMOHHOW  HHGPACTPYKTYpHl U

OpTraHHu3allMOHHOC o6ecnequI/Ie nponecca CEpBUCHOTO
0o0CIyXMBaHUS B a’3polopTy U Ha OOpTy BO3IYLIHOIO
CyJHa,

1]

CHOCO6€H OpFaHI/ISOBHBaTB nu HpOBO,Z[I/ITB MapKeTI/IHFOBBIP'I
aHaJIN3 MOTPEOHOCTH B CEPBUCHBIX yCIyrax B adporopry u
Ha OOpTY BO3/YIIHOTO CyJIHA

[1K-6. Cniocoben

pa3pabaTheIBaTh KOMILJIEKC Mep MO
TTOBBIIIICHHUO

3¢ (HEeKTUBHOCTH 1€ATETHHOCTH
CTPYKTYPHOTO MOpa3IeICHHUS

¥ OPTaHHU30BaTh MPOLIECC UX
pealn3ainy B paMKax
TPAHCIIOPTHOTO KOMILIIEKCa

i
N nk-6

OcymiectBisier cOop  akTyalbHOM uHpopMmauuu 00
YIIOBJIETBOPEHHOCTH KJIIMEHTOB B LENSIX OpPTaHM3alUud WU

NPOBEIEHUS OKCNEPTU3bl M JUATHOCTHUKH OOBEKTOB
MIPEANPHUITHI CEPBHCA;

2
N ke

VYuacTByeT B pa3paboTke cucTemMbl Habopa, oOydeHHsS M
MOTHBAIINH COTPYIHUKOB CTPYKTYPHOTO MOIpa3ACTICHUS,
U rcs

VYyacTByeT B OpraHu3ald W YIPABICHUU HMYIIECTBOM
a’pPOTIOPTOBOTO  KOMIUIEKCA ¥ aKTHBAMH  CEPBUCHBIX
MOPEINpHUATHIA Ha TPAHCIIOPTE; YYaCTBYET B OIpPEICICHHUH
noKazaTeJen a3 pexTUBHOCTH NEeSATETLHOCTH
CTPYKTYpHOTO TOJIpa3felieHus] TMPEANpUsTHIl cepBHCa B
YCIIOBUSAX TPAHCIIOPTHOTO KOMILIEKCa
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2 JIOKYMEHTBI, perjJaMeHTUPYIOIHEe COAep:KaHue U OPraHu3anuio
oOpa3oBarebHOro0 npouecca npu peaausanun OINOII BO

JIOKYMEHTBI,  PETJIaMEHTUPYIOIIUE  COJIEPXKAHUE U  OPraHHU3alHI0
oOpazoBarensHOoro mpoiecca npu peanuzanuu OIIOII BO, nepeuucieHsl B
ONPENEIICHHOW  TOCJIEIOBATENbHOCTH, 3aJaBa€MOW  JIOTUKOW  CHUCTEMHOTO
npoektupoBanuss OIIOII BO B uenom. Ilpu stom Hapany ¢ ®I'OC BO -
OakamaBpuar 1o  HampaBieHutro — noarotoBku  43.03.01 CepBuc wu
npodeccuonanbubiMu  ctaHmaptamu  17.072  «PaboTHHK 10 OpraHU3aIuu
OOCITy’)KMBaHHUSI MACCAXUPCKUX MEPEBO30K BO3AYIIHBIM TpaHcmopTom», 17.062
«PaboTHUK 1O OOCTY)KMBAHHWIO TACCAXHPOB Ha JKEIC3HOJOPOKHOM BOK3aJe,
YKEJIE3HOJIOPOKHOM ~ BOK3aJIbHOM  KoMIuiekce», 17.074 «Cnenumanuct mo
OpraHM3alMU JESITEILHOCTH MO OOCTY>KMBAHUIO MACCAXUPOB U TOCETUTENCH B
KEJIE3HOJOPOKHOM areHTCTBe», 33.022 «PaboTHUK MO mpueMy U pa3MEIICHHUIO
rocTei», TMpU  MNPOEKTUPOBAHUU  JOKYMEHTOB  AKTUBHO  HMCIOJIb3YHOTCS
HAKOIUJICHHBI B YHUBEpPCUTETE MPEANICCTBYIONIMNA OIBIT 00pa30BaTENbHOM,
HAay4YHOM U MHOM TBOPUYECKOHN NEATEIBHOCTH, & TAK)KE MOTECHUIHAN CIOKUBIIUXCS
Hay4YHO-TIEIArOrMYECKHUX IIKOJ Y HUBEPCUTETA.

2.1 Y4yeOHBIH IJIAH

VY4eOHblll TIaH — JOKYMEHT, KOTOPBIM OINpENeNsieT MepeyeHb AUCLMILINH,
IIPAKTUK, TOCYJAPCTBEHHBIX AaTTECTALIMOHHBIX WCIBITAHUN T'OCYIapCTBEHHON
UTOTOBOM aTTeCTallMM OOYYalolMXCs, APYTUX BUAOB Y4€OHOH AESITENBHOCTH C
yKa3zaHUeM HX o0beMa B 3a4YeTHBIX E€IWHMIAX, [IOCJIEI0BATEIbHOCTH U
pacnpezeseHus 1o nepruoaam 00ydeHHUs..

2.2 KanengapHblii yueOHblii rpaguk

Kanennapusiii yueOHsiii rpaduk — obsi3arensubiii komnoneHnt OIIOIT BO,
MO3BOJISIONIMN paclpeeuTh BCEe BHUJIIBI Y4eOHOUM paboThl OOydYaromierocs IO
KOKJIOMY Y4YeOHOMY TOJly Ha BeCh IMepuoa OOydeHHUs] B COOTBETCTBHUHU C
tpeboBanusimu OI'OC BO.

OO6mwmit 00beM KaHUKYJISIPHOTO BPEMEHU B Y4EOHOM TOJly 1O OYHOU popme
oOyueHnus coctanisier 7-10 Henenb, B TOM YUCie HE MEHEee JIBYX Hellellb B 3UMHUM
TIEPHOI.

2.3 Pabouue nmporpaMmbl JMCUHUILIUH (MOTYJI€il)

[lepedenn pabounx mporpaMM y4eOHBIX TUCIUTLINH TPEICTABIICH B TaOIHIIE:

3akperuieHHas Kadenpa — pa3paboTauk padoyeit
Ne MIPOTPAMMBI TACIUTUITHHBI

HanmenoBanue
/i
Kon HaumenoBanue

baok 1. [ucuuniaunbl (MO1yJIH)
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3akperuieHHas Kadeapa — pa3paboTuuk padodeit

Ne
HanMeHOBAHIE MIPOTPAMMBI TACIUTUTHHBI
n/u
Kon HaumenoBanue
Oo0si3aTesibHAsA YaCTh
1 | Ucropus
1.1. | Bceobmias ucropus 3 Hcropun u yripaBiaeHUs! IEPCOHATIOM
1.2 | Ucropus Poccun 3 Hcropun u ynpaBiaeHus: IepCOHAIOM
Oumnocodpun U cCoUaTbHBIX
2 | ®unocodus 1 ¢ con
KOMMYHHKAITUI
3 | NHOCTpaHHBII SI3BIK 7 SI3BIKOBOM OATOTOBKU
4 | MartemaTuka 4 Bricieit MaTeMaTuku
5 | CepBucoJiorust
ConuanbHO-3KOHOMUYECKHUX JUCUUTUIINH
5.1 | Beenenue B npodeccuro 2 S
U cepBHUCa
59 CepBucomnorusi ¥ OpraHu3anus 5 ConuanbHO-3KOHOMUYECKHUX JUCUUTUTHH
" | obciyxuBaHUs U cepBuca
ConuanbHO-3KOHOMUYECKHUX JUCLUUTUIHH
6 | IlomuTomorus 2 H Fcn
U cepBHUCa
7 TexHonoruu geI0BOro OOILIEHNS, 5 CouuaabHO-9KOHOMHUYECKUX TUCIHHUILIMH
TICUXOJIOTHSI 1 KOH(DIUKTOJIOTHS U cepBHUCa
Wudopmannonno-
g | KOMMYHHKAIIOHHBIC TEXHONOTHH H 8 [IpuknanHoit MaTeMaTUKU U
IIpOorpaMMHOE ObOecrieueHne UHPOPMATUKU
npoeccroHabHO 1eATENbHOCTH
ConuaibHO-3KOHOMUYECKHUX JUCIUATUIHH
9 | Couunonorus 2 1t U
U cepBuca
CornuabHO-3KOHOMUYECKHX JTUCIIUATLTHH
10 | IlpaBoBexneHue 2 ! e
U cepBuca
11 | JlenoBoi MHOCTPAHHBIN S3BIK 7 SI3BIKOBOY OATOTOBKU
ConuanbHO-3KOHOMUYECKHUX JUCUIUTUITHH
12 | DxoHOMMKA U MPEANIPUHUMATEIHCTBO 2
Y CepBHCa
13 | MeHeIKMEHT B CEepBHCE 20 MenemxmenTa
ConuanbHO-3KOHOMUYECKHUX JUCHIUTUITHH
14 | DxoHOMMKA NPEANPUATHUS CEPBUCA 2
Y CepBHCa
15 | bezonacHOCTh )XKM3HEAEATEIHLHOCTH 27 besonacHocTH ®KU3HEAEATENbHOCTH
[TpodeccuonanbHas 3THKa,
16 | CTaHAapTHIALKS, cepTuduKanus u 5 ConuanbHO-3KOHOMUYECKHUX JUCHIUTUITHH
VIpaBJIieHUE KAaY€CTBOM B CEPBHCHOM Y cepBHca
00CITyKHBaHUH
Opranuzanus
17 MpeANPUHIMATEIHCKON 5 ConuanbHO-3KOHOMUYECKHUX JUCIUTUTHH
JeSATeNLHOCTH B chepe cepBrca Ha W cepBHCa
TPAHCIIOPTE
ConuarbHO-3KOHOMUYECKHUX JTUCIIUATLIHH
18 | DxoHOMHKa TpyZa ¥ SPrOHOMHKA 2
U cepBHca
19 | Mapketunr 28 Kommepueckoit gesrenbHOCTH
Opranu3zanus u TIaHuPOBaHUE
ConuanbHO-3KOHOMUYECKHUX JUCIUTUIHH
20 | mpormecca oka3aHUs CEPBUCHBIX 2
W CepBHCa
yCIyT Ha TPAHCIIOPTE
21 YmpaBieHue TypucTCKO- 5 ConuanbHO-35KOHOMUYECKHUX JUCIUTIIHH

PEKPCAIMOHHBIMHA ITPOCKTAMU 1

U cepBHca
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3akperuieHHas Kadeapa — pa3paboTuuk padodeit

Ne HanMeHOBAHIE MIPOTPAMMBI TACIUTUTHHBI
/o
Kon HaumenoBanue
opranu3zanyei 00CIyKUBaHUS
Ou3NUecKoi U MCUX0(U3NOTOTHIECKON
22 | ®dusmnyeckas KyJabTypa U CIOpT 9
MOJITOTOBKU
TeXHUKO-3KOHOMHYECKOE
000CHOBaHNE UHBECTUIIMOHHBIX U
23 1 17 DKOHOMHKHU
MHHOBAIIMOHHBIX IPOEKTOB B
cepBHce
24 VYnpaiieHue akTUBaMU CEPBUCHBIX 5 ConuanbHO-3KOHOMUYECKHUX AUCLHUILINH
MpeNNPUATHI Ha TPaHCIIOPTE U cepBuca
Yacrts, popmMupyemas
y4acTHMKaMH 00pa3oBaTeIbHbIX
OTHOLIICHU
o5 YnpasreHnue npeanpusTusiMu 5 ConuanbHO-3KOHOMUYECKHUX JUCUUTUTHH
CepBHCa HA TPAHCIOPTE U cepBuca
26 CepBucHas 1eaTeIbHOCTh Ha 5 ConuanbHO-3KOHOMUYECKHUX JUCLIUTUIHH
TpaHCIOpTe U cepBuca
[Icuxomnorust 1 couoOIOTUs
o7 | YUpaBieHus CEpBHUCHOMN 5 ConuanbHO-3KOHOMUYECKHUX AUCLUILINH
JEeSITeIbHOCTBIO B TPAHCIIOPTHOM U cepBuca
chepe
28 Opranu3zanus cepBuca B a3ponopry 2 ConuanbHO-3KOHOMUYECKUX AUCLUIINH
Y Ha BO3JYIIHOM CYJIHE U cepBuca
29 WHupaycTpust rocTenpuuMcTBa B 2 ConunanbHO-3KOHOMUYECKHUX AUCLHUILINH
cdepe TpaHcmopTa U cepBuca
30 [IpaBoBoe o0ecnieueHrne CepBUCHOTO 5 ConuanbHO-3KOHOMUYECKHUX AUCLUILIINH
00CITy’)KUBaHMsI HAa TPAHCIIOPTE U cepBHUCa
31 DKcnepTu3a U IMarHocTUKa 5 ConuanbHO-3KOHOMUYECKHUX AUCLUILINH
00BEKTOB NPEANPHUITHI cepBUCa U CepBHUCa
JMCIMILINHBI 10 BBIOOPY
Peknama u cBsi3u ¢
dunocopuu u corUATbHBIX
32.1| o0mIeCTBEHHOCTRIO B cepe cepBrca 1 .
KOMMYHUKAITHHA
Ha TPaHCIOpTe
WuTerpupoBaHHbIe KOMMYHUKAIIUU
pHp MIMYHIan ®dutocopun U COUATBHBIX
32.2 | ¥ KOMMYHUKAIIMOHHBIA MEHEIKMEHT 1 N
KOMMYHUKAIIHHA
B c(epe cepBuca
JMCIMILINHBI 10 BBIOOPY
DKOHOMMKA UHPPACTPYKTYPHOTO
(bpacTpyxTyp ConuanbHO-3KOHOMUYECKHUX AUCLUTUIINH
33.1 | obOcmykuBaHUS a3POMOPTOBBIX 2
U cepBHca
KOMILJIEKCOB
33.2 DKOHOMHKA CEPBUCHOTO 5 ConuanbHO-3KOHOMUYECKHUX JUCLUUTUINH
" | oO6CITy>)KUBaHMSI a9POTIOPTOB U CEpBHCA
JAucuunanHbl 1o BLIOOPY
341 DKOHOMMKA M OpraHu3anus Tpyzaa B 5 ConnanbHO-3KOHOMUYECKHUX AUCLUIIINH
"~ | cepBHce Ha BO3JyITHOM TPaHCIIOPTE U cepBHca
34.9 DKOHOMMKA TpyZla Ha BO3AYIIHOM 5 ConunanbHO-3KOHOMUYECKHUX AUCLHUIIINH
" | TpaHCHOpTE U CEepBHUCa
JMcuMIINHBI 0 BHIOOPY
35.1 TexHnueckue cpeacrsa 5 ConunanbHO-3KOHOMUYECKHUX AUCLHUILINH

MPEANPHUITHI CEpBHCA HA

U cepBHca
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3akperieHHas kadeapa — pazpaboTuuk padboyeit
Ne
HayuMeHOBAHIE IIPOrpPaMMBbI TIUCHUIIIMHbI
/o
Kon HaumenoBanue
BO3yLLIHOM TPaHCIIOPTE
VHHOBaIIMOHHBIE TEXHUYECKHE
35,7 | CPEACTBA B CEPBHCHOM 5 ConunanbHO-3KOHOMUYECKHUX AUCLUIIINH
"7 | oOCITy)KUBAaHUH MTACCAKHPOB B U cepBHca
TpPaHCHOPTHOH cepe
DJIeKTUBHbIE TUCHHUILINHBI 110
(usnyeckoi KyJbType u ClIOPTY
Ou3NUECcKOoi U MCUX0(PU3NOTOTHIECKON
36.1 | AnantuBHas Gu3NUECKas KyJIbTypa 9
HOJrOTOBKU
362 OOmedusnueckas u crieruagIbHas 9 Ou3NUECcKOi U MCUX0(PU3NOTOTHIECKOM
" | duzmyeckas NOAroTOBKA HOJrOTOBKU
Du3HYeCcKoi U MCUXO0PU3HOTOTHIECKON
36.3 | CriopTBHAS MOATOTOBKA 9
HOJIFOTOBKU
DT/, PakyJbTATHBbI
43 HayuHno-uccnenoBarenbckas padora 2 ConuanbHO-3KOHOMUYECKHUX AUCLHUILINH
o0yyaro1erocs U cepBuCca
[IpodeccuonanbHo-
44 | opueHTUPOBAHHBIN AHTJIUHCKUIA 7 SI3pIKOBOV TOATOTOBKH
SA3BIK

Pabouas mporpaMMa IUCIUTIUIMHBI BKITIOYACT: 1€ OCBOCHUS TUCIUTUINHEI,
Mecto nucuuiuiHbl B cTpyktype OIIOIT BO; kommnereHmuu oOyuaromierocs,
dbopMupyemMbie B pe3yiabTaTe OCBOCHHSI TUCIUIUIHHBI; 00BEM JUCIUTIINHBI U BHIBI
y4eOHOM paboThl; COACp)KAHUE JUCHUIUIMHBI, BKJIIOYas COOTHECEHHE TeM
JUCHMIUIMHBL U (POPMHUPYEMBIX KOMIETEHLMH; TeMbl (pa3aesibl) IUCUUIUIMHBI U
BU/Ibl 3aHATUI; COJlepKaHNEe AUCLIUIIINHBL; TPAKTUUECKUE 3aHATHS; Ta00PaTOPHBI
IPAKTUKYM; CaMOCTOSITENIbHYIO paboTy; KypcoBble pabOThl (IIPOEKTHI); yueOHO-
METOMYECKOEe M HH(OpMAIOHHOE O00ecleyeHre IUCLMILIMHBL, B TOM YHCIE
OCHOBHYIO JIUTEpaTypy, JONOJHUTEIbHYIO JIUTEpaTypy, IEpeueHb pPECypcoB
UHPOPMAIIMOHHO-KOMMYHUKAIIMOHHOW ~ cetn  «VIHTepHeT»,  mporpaMMHOe
oOecrieueHue (JUIEH3UOHHOE), 0a3bl JaHHBIX, WH(POPMAIMOHHO-CIIPABOYHBIC H
MIOMCKOBBIE CHUCTEMBI; MaTEepPHATbHO-TEXHHYECKOe O00eCleYeHne UCIUILUINHEI,
oOpa3oBarenbHble U WH()OPMALMOHHBIE TEXHOJOTHH;, (POHJ OLIEHOYHBIX CPE/ICTB
JUIS TIPOBENICHUS TEKYIIETO KOHTPOJS YCIEBAEMOCTH W TMPOMEKYTOYHOMN
aTTeCTallid TI0 WTOTaM OCBOCHHUS IUCIUIUIMHBI, METOJAMYECKHE PEKOMEHAINH
JUTSE OOYYArOIIHUXCS IO OCBOCHUIO JUCIIUILTAHBI.

PabGouass  mporpamma  QakynbratuBHOM — gucuuiuimHbel - «HaydHo-
uccienoBaTenbckas paboTa  00ydaromierocs»  BKIIOYAeT: LEMM  Hay4dHO-
HCCJIEOBATENLCKOW paboThl  oOydJaromerocs; (opMbl TPOBENCHUS HAYYHO-
UCCJIEIOBATENLCKOM pabOThl 00yUalolerocs; MeCT0 Hay4HO-HCCIIEeI0BATEIbCKON
pabotsl B ctpyktype OIIOII BO; xommnereninu o0ydaronierocs, GopMupyemMoie B
pe3ysbTaTe BBINOJHEHUS] HAay4YHO-HCCIEA0BATEIbCKOM pPAa0OTH; 00beM Hay4yHO-
UCCIIEIOBATENbCKOM  paboThl  OoOywaromierocss M BHABI y4eOHOH  paloOThI;
COJEp’)KaHUE HAyYHO-HCCIEA0BATEIbCKOW paboThl  0Oydarollerocs; 3Tarlbl
BBITIOJTHEHHSI HAYYHO-MCCIIEIOBATENbCKOW pPa0OThl  00YyYaromierocss W BHJBI
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3aHATUH; O00pa30BaTCIIbHBIC TEXHOJIOTUW; MPUMEPHBIC TEeMbl (3adaHHs) IS
BBITOJIHEHUSI CTYJCHTAMH HAay4YHO-HCCJICI0BATEIbCKON PabOThl 00yYaroIierocs;
y4eOHO-METOINIECKOC H UH(POPMAIIMOHHOES obecreycHue HAY4YHO-
UCCIICIOBATEIILCKOM pabOThl O0YYAOIIErocs; MaTepUaIbHO-TEXHUYECKas 0as3a,
HeoOXonuMasi  JUIS  BBINOJHEHUS  HAYYHO-HCCIICAOBATCILCKOM  pabOThI
oOyy4aroIerocs; (OH OI[CHOYHBIX CPEACTB JJI MPOBEACHUS TEKYIIErO KOHTPOJISA
3HAHUH W TNPOMEKYTOYHOW aTTeCTalldd [0 MTOTaM OCBOCHUS TUCIIMILIMHBI,
METOJIMYCCKUE PEKOMEHJAIMA 110 OpraHU3allid HAayYHO-HCCIICIOBATEIIbCKON
paboThI 00yUaroIIerocs.

AHHOTaMU paboYnX MPOTrpaMM JTUCITUIUIMH TPEICTABICHBI B MPUIOKCHUH

1.

2.4 TIporpaMMbl NPAKTHK

Bunabl mpakTHK, SIBISIOMMXCS YacThIO MPAKTUYECKOW TMOATOTOBKHU Kak
dopMbl  opraHuzaluu  O00pa30BATEIBHOM  JEATENIBHOCTH P  OCBOCHHUH
o0pa30oBaTeNbHON MPOrpaMMbl B YCIOBUSX BBINOJHEHUS OOYYaIOIUMUCS
ONpENENCHHBIX BUAOB paboOT, CBSA3aHHBIX C Oyaymed npodeccunoHanbHON
NEATEIPHOCTHI0 W HANPABJICHHBIX Ha (POPMUPOBAHUE, 3aKPEIJICHUE, pPa3BUTHUE
MPAKTUYECKUX HABBIKOB M KOMIIETEHIIMH 10 MNpoduiro o0pa3oBaTeIbHOM
IpOrpamMMbl 00YYaIOIIKXCS, BKIIOYAOT:

yueOHy0 (O3HAaKOMHTEIbHYIO) (Hmajee — Y4eOHYIO MPaKTHUKY) —
CTallMOHApHAas, BbIE3/IHAS;

NPOM3BOJICTBEHHYIO (CEPBUCHYIO M OpTaHH3aIlMOHHO-YIPABICHUECKYIO)
(mayee — MpOM3BOJICTBEHHYIO TIPAKTUKY) — CTAI[HOHAPHAS, BHIC3HAS,

NIPOM3BOJICTBEHHYIO (TPEATUIUIOMHYIO) - MPOBOAUTCS ISl BBITTOJHCHHUS
BBITTYCKHOM KBAJIM(DUKAITMOHHON PAOOTHI U SIBISIETCS 003aTEIHHOM.

[Iporpamma  mpaktuku  (y4yeOHOW, TIPOM3BOJICTBEHHOW  (CEPBUCHOI,
OpraHM3alMOHHO-YIPABICHYECKOH W  NPEAIUILIOMHON))  BKJIIOYACT:  IIEJH
(mpakTuky; 3agaun (yueOHOM, MPOU3BOJACTBEHHOM (CEpBUCHOM, OpTraHU3AIMOHHO-
yIpaBICHYCCKON U TMPEITUIUIOMHOM)) TPaKTUKH; (HOPMBI TMPOBEACHUS U THUIIBI
(yueOHOM, MPOU3BOJACTBEHHOMN (CEPBUCHOM, OPraHU3AIMOHHO-YIPABICHUYECKOU U
NPEUIUIOMHON)) TMPaKTHKH; MEPEYCHb IIAHUPYEMBIX PE3YyJIbTaTOB, MECTO
(yueOHOM, MPOU3BOACTBEHHON (CEPBUCHOM, OPraHU3aLMOHHO-YIPABICHUYECKOU U
npeIuIUIoMHON)) mnpaktuku B cTpykrype OIIOII BO; o6wvem (yueOHOMH,

IIPOU3BOJACTBEHHOU (cepBHCHOM, OpPraHu3alMOHHO-YIIPABICHYECKON 151
NPEeAIUITIOMHON)) MpaKkTUKW; padounii rpaduk (miuaH) npoBeAeHUs (y4eOHOM,
IIPOU3BOJACTBEHHOU (cepBHCHOM, OpPraHu3alMOHHO-YIIPABICHYECKON 151

MPEAUIIIIOMHON)) MPAKTUKHU; POPMBI OTYETHOCTH; (POH]T OLIEHOYHBIX CPEACTB IS
MPOBEICHUS POMEKYTOYHONU aTTECTAIMU OOYYAIOIIMXCS IO MPAKTHKE; y4eOHO-
METOAMYECKO U MH(POpMarMoHHOE oOecredeHue (y4eOHOU, MPOU3BOACTBEHHOM
(CepBUCHOM, OPraHU3allMOHHO-YIPABICHYECKON W MPEAAUIUIOMHON)) MPAKTUKH;
MaTepHaTbHO-TEXHUYECKYI0 0a3y MPaKTHKH.

AHHOTAIMU TPOTrpaMM MPAKTUK MPEJICTABICHBI B IPUIOKEHUH 2.

Ilepeyenp  IOTOBOPOB,  3aKJIIOUYEHHBIX MEXAY  YHUBEPCUTETOM U
opraHu3anusMu (MPEANPUITUSIMEI), TOTOBBIMA OPTaHU30BaTh OOYYaIOUUMCS TIO
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nanHoit OITOIT BO npoxoxaeHue NpakTHKH.
[IpakTuKy IpOBOAATCSA B CTOPOHHUX OPTaHU3ALMSX, B TOM YHCIIE!

A>pomnopThl

00O «Boznymnsie Bopora Ceepnoit Cromuub» (r. CaHKT-
[TeTepOypr), norosop Ne 00032/2016 ot 15.04.2016

OAO «Ansponopt AHamna», noroop Ne 00064/2016 ot 26.12.2016

AO «Mexnaynapoausiii asponiopt Kpacnomap», moroBop Ne 30/17-
MAKP ot 01.01.2017

AO «Mexnaynapoansiit aspornopt Coun», noroop Ne 00065/2016 ot
26.12.2016

OAO «MexnyHaponHbiii a’ponoptT BiaguBocTok», moroBop Ne
00035/2016/232-83/2016 ot 23.05.2016

AO «HYensbuHckoe aBuampeanpusarue»,  goroBop Ne 247 ot
01.09.2016

OAO «MexnyHapoanslii asponopt MunepanbHbie BoasDy, A0roBoOp
Ne 1101/2016-V ot 15.07.2016

AO «Asponopt TonmauéBo» (r. HoBocubupck), moroBop Ne 28-
160674 ot 30.08.2016

OAO «Asponopt «berumeBo» (r. Huxnekamck), gorosop Ne BI'III-
506\16 ot 13.07.2016

AO «PocroBaspounsect» (a/m Ilnaros, r. PoctoB-Ha-J/loHy), 1oroBop
PH/I-228/18-J106 ot 14.02.2018

I['TT KK «ABuanpeanpusarue «Yepemmanka» (r. KpacHosipck),
noroBop Ne 054/2016 ot 12.09.2016

OAO «Owmcknii asponiopt», aoroop Ne720/07-2018 ot 12.07.20168

AO «Anspomopt «Xpabpoo» (r. Kamununrpasn), mgoroop DOU-
141/16 ot 16.12.2016

I[TAO «Ansponopt KomsioBo» (r. ExarepunOypr), moroBop Ne
00063/2016 ot 26.12.2016

AO «MexnyHapoansiii asponopt IletponasnoBck-Kamuarckuii (T.
EmuzoBo)», morosop Ne 00061/2016 ot 30.11.2016

AO «Asponiopt Apxanrenbck», noroBop Ne72-11/1-17 ot 19.04.2017

AO «Aspomnopt IlynkoBo» (r. Cankrt-lIletepOypr), JIOTOBOP
Ne00071/2017 ot 03.04.2017

I[TAO «Ansponopt bparck», gorosop Ne 00082/2017 ot 18.05.2017

AO «MexnayHapoanblii aspornopT «Yday», morosop Ne00085/2017 ot
23.05 2017

[TAO «Anspomopr Mypmanck», goroBop  Ne a/m-1946/17 ot
23.06.2017

I['VIT OpenOyprckoit  obmactu  «MeXIyHapOIHBIM  adpomoOpT
«OpenOypr», moroBop Ne 646/AI1-2018 ot 11.07.2018

I[TAO «MexnyHapoansiii asponopt Huxkuuit HoBropoa», moroop
Ne00084/2017/ MAHH-534/17-P57 ot 22.05.2017

OAO «Asponopt Tynommna» (r. Spocnasnb) goroop Ne00099/2017
ot 14.11.2017
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000 «Mexnynapoansiii  Asponopt «Cumdeponosnsy», IOTrOBOP
Ne00097/2017 ot 09.10.2017

AO «Xabapockuit Asporiopt», morosop Nel5-100/18 ot 09.02.2018

O0OO «lentp ABua» (r. MBanoBo), moroBop Ne00117/2018 ot
12.04.2018

OAO «Ansponopt Cypryt», COTJIallIEHHE O COLMATIbHOM MapTHEPCTBE
ot 25 04.2018

AO «Mexnynapoausiii asponopt Kamyra», moroBop Nel8/161 ot
26.06.2018

ABHUAKOMITAHUH

OAO ABuakomnanus «Ypanbckue aBuanuHum» (r. ExaTtepunoOypr),
noroBop Ne8.1/1297-16 ot 23.11.2016

I'TT KK «KpacABua» (r. KpacHospck), noroBop Ne5499/16 ot
19.08.2016

AO «Asuakomnanusi «Poccusi» (MockBa, Cankr — IlerepOypr),
noroBop Ne 00115/2018 ot 23.03.2018

[Ipennpustust Mo 0OCITYKUBaHUIO AaBUAKOMIIAHUM

00O «Ansponaiin» (1. Cankr-IlerepOypr), moroop Ne00072/2017 ot
03.04.2017

00O «Buptpancy (r. Cankr-IletepOypr), morosop Ne00070/2017 ot
03.04.2017

TpaHCHOPTHO-TOTUCTUYECKUE KOMITAHUH

00O «Tpancnaitn bantuka» (r. Cankrt-IlerepOypr), cornamiesue o
corpyaaudectse 0\u ot 15.01.2016

AO «I'py3oBoit Tepmunan IlynkoBo» (r. Cankr-IlerepOypr),
cornamenne Ne00031/2016 ot 15.04.2016

00O «CubJloructuka» (r. Kpacnosipck), gorosop NeCJI-26/2017 ot
17.02.2017

OO0 «YPCA Espazus» (r. Cankr-IletepOypr), morosop 6\u/00102
or 15.11.2017

00O «TK «Butac» (r. Cankr-IlerepOypr), norosop Ne079/2017 ot
30.11.2017

AO «CXKC Bocrok Jlumuten» (r. Mocksa), morosop Ne 00125\2018
or 30.05.2018

000 «®opmukay (r. Mocksa), moropop Ne 180609/1 ot 09.06.2018

00O «/lemoBbie muaumy» (1. Cankt-IlerepOypr), norosop Ne 13123 ot
12.07.2018

000 «Xemu-Umnekc» (r. Cankr-IlerepOypr), morosop Ne00132 ot
02.07.2018

000 «Xenu-gpaiiB Cesepo-3anan» (r. Cankr-IlerepOypr), 1orosop
Ne(00140/2018 ot 03.12.2018

AO «ITaccaxupckuii Ilopt Cankt-IlerepOypr «Mopckoit dacany,
noroBop Ne00141 ot 03.12.2018

Hpyrue opranusanuu

Omwman 3A0 «ABUAJIEH A.I'» B r. Cankr-IlerepOypre, moroBop

Ne00060/2016 ot 22.06.2016
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OO0 «Texunonorus mnutanus» (r. Cankr-IletepOypr), morosop
Ne(00096/2017 ot 04.09.2017

00O «l'octununa «llynkoBckas» (1. Cankr-IlerepOypr), m1oroBop
6/1/00101/2017 ot 23.10.2017

00O «Jlenunckuit» (r. Cankrt-IlerepOypr), norosop Ne082/2017 ot
30.11.2017

OO0 «Conueunsiii Ilapyc» (r. Cankr-IlerepOypr), moroBop
Ne081/2017 ot 30.11.2017

00O «Cepsuc 007» (r. Cankrt-IletepOypr), moroBop Ne080/2017 ot

30.11.2017

000 «Coxotenb» (1. Cankt-IletepOypr), moroop Ne00116/2018 ot
18.06.2018

000 Jlypn» (r. Cankr-IlerepOypr), moroBop Ne068/2018 ot
09.07.2018

00O «bwuznec I'pynm» (r. Cankt-IletepOypr), moroBop Ne067/2018
ot 09.07.2018
00O «PIIK «I"an3a» (r. Cankrt — I[lerepOypr), moroBop Ne069/2018

ot 09.07.2018

2.5 IIporpamma rocy1apcTBeHHOI UTOTOBOM aTTeCTAIUN

['ocynapcTBeHHas UTOTOBAsl aTTECTALMS SIBJSIETCS. OAHOM M3 COCTABIISIIOLINX
KOHTpPOJISI KadecTBa OCBOCHMs 0Opa30BaTEIbHBIX MpOTrpaMM (€€ 3aBepllaroliei
COCTABJISIONICH) U BXOAUT B 0053aTEIbHYIO YaCTh 00pa30BaTeIbHON MPOrpaMMBl,
ABJISIIONIYIOCS  OOs3aTE€NbHOM, BHE  3aBUCHUMOCTH  OT  HalpaBJIEHHOCTHU
oOpa3oBaTeNbHONl  NpOrpaMmbl, M  O0ECHEeYMBAOIIYI0  (QOpPMUpPOBAHUE Y
oOyuaromuxcsi koMmrereHuii, ycraHoieHHeix ®I'OC BO, Bxomut B biok 3
«l"ocynapcTBeHHas: UTOrOBasi aTTECTALMSD U BKIIKOYAET:

— TOATOTOBKY K CHAY€ U CIadyy roCy1apCTBEHHOIO 3K3aMEHa;

— TMOJArOTOBKY K TMPOUEAYype 3allUThl U  3alIUTY  BBIITYCKHOMN
KBATM(PUKAIIMOHHON pabOTHI.

[Iporpamma rocynapCTBEHHONW HWTOTOBOW AaTTECTALMM BKJIOYAET: LEIA M
3alaud  TOCYJApCTBEHHOM UTOTOBOM aTTecTauuu; (HOopMy ToCyIapCTBEHHOM
WTOTOBOM aTTECTAIlMHA; MECTO TOCYJIApCTBEHHOM WTOTOBOM AaTTECTallMhd B
ctpyktype OIIOII BO; o00myw TpyIoeMKOCTh U MNPOJOJDKUTEIHHOCTD
roCyJapCTBEHHOM WTOrOBOM arTecTanuu; (OHJ OIEHOYHBIX CPEACTB IS
MPOBEJICHUSI TOCYAApPCTBEHHOW HMTOTOBOM aTTecTalluu; y4eOHO-METOAMYECKOe U
nHOpPMAITMOHHOE  O00ECTeYeHHEe TOCYJapCTBEHHONW WTOTOBOM  aTTeCTaIlNH,
MaTepUaAIbHO-TEXHUYECKOE oOecrieueHue roCy1apCTBEHHOMN WTOTOBOM
aTTECTallUH.

AHHOTaIMs  TpPOrpaMMbl  TOCYJAPCTBEHHOM  WTOTOBOWM  aTTecTaluu
MPEACTABIICHA B IPUIIOKEHUH 3.
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2.6 OueHo4YHbIe CpeaAcTBa

OueHouHble cpencTBa 00pa30oBaTEIbHOM MPOTPaMMbI BKIIIOYAIOT (HOHJIBI
OLICHOYHBIX CpPEJICTB: JUCUUIUINH, TPAKTHUKUA (Y4eOHOW, MPOU3BOJACTBEHHOU
(cepBHCHOM, OpraHU3allMOHHO-YIPABIEHYECKON M MPEJAUILIOMHOI)), Hay4HO-
UCCJIEI0BATENHCKONU PabOThl ¥ TOCYJAPCTBEHHON UTOrOBOM aTTECTAlIUU.

@DOH]T OIICHOYHBIX CPEACTB AUCLIMIUIMH BKIIIOYAET B CEO:

OaIbHO-PEUTHHTOBYIO OIEHKY TEKYIIEr0 KOHTPOJS YCHEBAEMOCTH U
3HAHMM CTYJIEHTOB, KOTOpPAas MCHOJIb3YEeTCd IO YCMOTPEHHUIO pa3pabOT4HKa
paboyeil NporpaMmbl JUCLUIUINHBL

METOJNYECKUE PEKOMEHJALUMK 1O MPOBEICHHUIO IMPOLEAYPhl OLICHUBAHUS
3HAHWI, YMEHUI W HABBIKOB WU (WJIM) ONBITA JAESITEIBHOCTH, XapaKTEPHU3YIOIIUX
3Tanbl GOPMUPOBAHUS KOMIIETCHIINIA;

TEMBbI KYpPCOBBIX paboT (IIPOEKTOB) MO AUCLUILINHE;

KOHTPOJIBHBIE BOIIPOCHI I IPOBEIECHUSI BXOJHOIO KOHTPOJISL OCTATOYHBIX
3HAHHM 110 00€CTIEUYNBAIOIINM TUCIUILTNHAM;

ONMCAaHUE TMOKa3aTeliel M KPUTEPUEB OLCHUBAHUS KOMIETEHUUA Ha
pa3IMYHBIX dTanax ux GOpMHUPOBAHUS, OMIMCAHUE IIIKAJ OICHUBAHMS,

TUIIOBBIE KOHTPOJBHBIE 3aJaHMs JIA MPOBEICHUS TEKYIIErO KOHTPOIS M
IPOMEXKYTOUHOM aTTeCTaIlK 110 UTOraM OOY4YEHHUSI 110 TUCHUIUIMHE.

@OHJT OLEHOYHBIX CPEACTB MPAKTHUKUA (y4eOHOH, MPOU3BOJCTBEHHON
(cepBUCHOM, OpPraHU3AIIMOHHO-YIIPABICHUYECKON U MPEIIUIIOMHOM)) BKIIIOYAET B
ceost:

METOJMYECKUE PEKOMEHJALUMHU MO IMPOBEACHHUIO MPOLEAYPhl OLICHUBAHUS
3HaHUW, YMEHHU U HaBBIKOB M (WJIM) OIbITA JIEATEIHHOCTH OOYYaAIOIIUXCS TIO
UTOTaM MIPOXOXKACHUS MTPAKTUKH,

OMHCAaHUE  KPUTEPUEB  OICHUBAHUS  YpOBHSI  CHOPMHPOBAHHOCTH
KOMITETCHIIUM 00yYaronuxcs;

TUIOBBIE KOHTPOJBHBIE 33JlaHHsl IS [POBEICHHUS MPOMEKYTOUHOMU
aTTECTallUH.

@OHJ OLEHOYHBIX CPEACTB TIOCYHAPCTBEHHOW MTOTOBOM AaTTECTallUU
BKJIFOUYAET B ceOs:

(OHJI OLIEHOYHBIX CPENCTB IS MPOBEJEHUS T'OCYIAapPCTBEHHOIO HK3aMEHa:
c(OpMHPOBAHHOCTh KOMIIETEHIIMI BBITYCKHUKA, COAEPKAHUE TOCYAAPCTBEHHOIO
HK3aMEHa, MPUMEPHBIA NEPEUYEeHb BOIMPOCOB M TUIIOBbIE KOHTPOJIbHBIE 3aJaHUS K
roCyIapCTBEHHOMY 3K3aMEHY, MOKa3aTelu U KPUTEPUU OIICHUBAHUS pPE3yJIbTaTOB
C/laud TOCyAapCTBEHHOTO 3K3aMEHa, a TaK)Ke IIKaJIbl OLEHUBAHNUS;

GoHA  OIEHOYHBIX  CPENCTB Uil  OIEHKM  3alUThl  BBITYCKHOMN
KBATM(PUKALMOHHON paboThl: Cc(HOPMUPOBAHHOCTh KOMIETEHIIMI BBITYCKHHKA,
MPUMEPHBIN MePEYCHb TEM BBITYCKHBIX KBATH(PUKAIIMOHHBIX padoT, TpeOOBAHUS K
BBITYCKHBIM ~ KBATHU(UKAIMOHHBIM paboTaM © TOPAAKY WX BBIIOJTHECHHS,
MoKa3arenu u KpUTEpUU OIICHUBaHUS pe3yJbTaTOB BBIITYCKHOM
KBATM(PUKAIMOHHON pPabOThI, a Tak)Ke MIKAJIbl OIICHUBAHUS, METOJIHYECKHUE
MaTepuasbl, ONPEIEISAIOIIME IPOLEAYPY OLEHHUBAHUS PE3YJIbTATOB OCBOCHHUS
o0pa3oBaTeIbLHON MPOTPAMMBI.
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@DOHJT OIIECHOYHBIX CPEACTB HAYYHO-UCCIIEI0OBATEIHLCKON PAOOTHI BKITIOYAET B
ce0s:

METOJIMYECKHEC PEKOMEHIAIMU IO TPOBEJICHUIO IMPOIECAYPHl OLICHUBAHUS
3HAHHMH, YMEHUI U HaBBIKOB U (WJIM) OTBITA ACATEIBHOCTH 00YYaIOIUXCS;

ONMKMCAaHUEC  KPUTCPHECB  OICHUBAHUS  YPOBHA  C(HOPMHPOBAHHOCTH
KOMITETCHIINHA 00YyJaronuXCs;

TUIIOBbIC KOHTPOJIBHBIC 3aJaHUs IS TPOBEJICHUS IPOMEKYTOUHOMH
aTTECTALUU.

2.7 MeToauyeckue MaTepHAJIbI

OcHoBHass ~ oOpasoBarenbHas  mporpamMma  oOecriedeHa  y4eOHO-
METOJAMYECKUMH W METOAUYCCKMMH  MaTepuajliaMd, pa3MEIICHHBIMH B
AIIEKTPOHHOM MH(GOPMAIIMIOHHO-00pa30BaTENBHOM cpeie Y HUBEPCUTETA.

3 PecypcHoe obecneuenne OIIOII BO / YcaoBusi peanuzauuu OITOII
BO

3.1 O0mecucreMHbie TPeOOBAHUA

VYHuBepcuTeT pacroniaraeT Ha mpaBe COOCTBEHHOCTH MJIM MHOM 3aKOHHOM
OCHOBAaHMHM  MaTepUaIbHO-TEXHUYECKHUM  o0ecredyeHueM  o0pa3oBaTeNbHOM
NeATEeIbHOCTH  (MIOMEUIEHUSIMAU U O0OpYyIOBAaHMEM) Uil  pean3aluu
oOpazoBaTenbHOM nporpammel 1o bioky 1 «/luciumnuner (Mogynu)» u bioky 3
«l"ocynapcTBEHHAs: UTOTOBas aTTECTALUD.

Kaxnpiii oOyuaromnuiics B T€UEHHE BCEro mnepuoga oOydeHusi odecredeH
WHUBUTyaJIbHBIM HEOTPAaHUYCHHBIM JIOCTYIIOM K 3JIEKTPOHHOW WH()OPMAIMOHHO-
oOpaszoBaTeILHON cpelie YHUBEpCUTETa W3 JIFOOOM TOUKH, B KOTOpPOM HMeEeTCs
JOCTYIl K MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHONW ceTH «MHTepHeT», Kak Ha
TEPPUTOPUH Y HUBEPCUTETA, TAK U BHE €€.

OnexkTpoHHasT HMH(POPMAIMOHHO-O0pa3oBaTeIbHasl cpea YHHUBEPCUTETA
o0ecreunBaeT:

- J0CTyn K Yy4eOHbIM IUIaHaM, paboyuM MporpaMmam JTUCHUTIINH
(Momyneii), mporpaMmam TPAKTHK, K OJIEKTPOHHBIM Y4YEOHBIM W3AAHUSIM H
AJIEKTPOHHBIM 00pa30BaTEIbHBIM PecypcaM, yKa3aHHBIM B pabo4yMx mporpammax
JTUCITUTLINH, POTpaMMax MPaKTHK;

- (popMHpoBaHUE DJIEKTPOHHOTO MOPT(POINO 00YyUaIOMIeToCss, B TOM YHCIIEC
COXpaHEHHE €ro padoT U OLIEHOK 3a ATU PaOOTHI.

B cinydae peanuzanuu nporpamMmbl OakanaBpuata € PUMEHEHUEM
DIIGKTPOHHOTO  OOYy4YeHHs, AWCTAHIMOHHBIX OOpa30BATENbHBIX TEXHOJOTHI
AIIEKTPOHHAS nH(OpPMaAIMOHHO-00pa3oBaTesIbHAs cpena VYHuBepcurera
JIOTIOJTHUTEIBHO 00ECIIEUNBACT:

— ¢ukcauuio  Xxoga  00pa3oBaTENBHOrO  Ipolecca,  pe3yJIbTaToB
MIPOMEKYTOUHOM aTTECTAIMK U PE3YIHTATOB OCBOCHUS MPOTrpaMMbl OaKaIaBpuara;
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— TpoBeJcHHE YYEOHBIX 3aHATHI, MpOLENyp OLEHKH pe3yJbTaToB
oOyueHus1, peainzanus KOTOPbIX IPEIyCMOTPEHA C IPUMEHEHUEM 3JIEKTPOHHOIO
oOyueHusl, IMCTaHIMOHHBIX 00pa30BaTENIbHBIX TEXHOJIOTU;

— B3aUMOJEHMCTBHE MEXAY YYaCTHHUKaMU OOpa30BaTEIBHOTO Ipolecca, B
TOM YHCJIE CHHXPOHHOE U (WJIM) ACHHXPOHHOE B3aUMO/ICHCTBUS IOCPECTBOM CETH
«HTepHeT”.

QOYHKIMOHUPOBAHUE  BJIEKTPOHHOW  MH()OPMAMOHHO-00pa30BaTENbHON
Cpelbl 00ECIe4YMBAETC COOTBETCTBYIOIIMMH CPEACTBAMU HH(POPMALIMOHHO-
KOMMYHHMKAIIUOHHBIX ~ TEXHOJOTMH U  KBanudukamuei pabOTHUKOB, €€
UCIIOJIB3YIOIIMX M NOAJAEpKUBAOINX. @DOYHKIMOHUPOBAHHWE  DIIEKTPOHHOU
MH(POPMALMOHHO-00Pa30BaTEIbHOM Cpelbl COOTBETCTBYET 3aKOHOJATEJIbCTBY
Poccuiickon @enepanum.

3.2 TpeboBaHMs K KaJPOBbIM YCJIOBHAM peaju3aliu MPorpaMmbl

Peanuzanus oOpazoBaTeIbHON MPOrPaMMBI obecrieunBaeTCs
NeJarornueckuMu  pabOTHUKaMU  YHHUBEpPCUTETa, a  Takke  JIMIaMH,
npuBJIeKaeMbIMU Y HEUBepcuTeToM K peannzannu OIIOIT BO Ha nHBIX yclioBUSX.

KBanudukanus mnegarorudeckux pabOOTHUKOB YHUBEPCUTETA OTBEYAET
KBATU(UKAMOHHBIM ~ TpeOOBaHUSIM,  YKa3aHHbBIM B  KBaJU(PUKAIIMOHHBIX
CIPAaBOYHHUKAX U (WIH) MPOPECCHOHANIBHBIX CTaHapTaXx.

He wmenee 70 mnpoleHTOB YHCIEHHOCTH IME€IarOoTMYECKUX pPaOOTHUKOB
VYHuBepcuTeTa, y4acTBYIOIIMX B peajid3allii IMporpamMmbl OakajiaBpuata W JIUIIL,
MPUBJICKAEMbIX YHHUBEPCUTETOM K pealu3aiii 00pa3oBaTeNbHON MPOTPaMMBI
OakanaBpuaTa BEAyT HAyYHYIO, Y4EOHO-METOAMYECKYIO U TIPAKTUYECKYIO padoTy,
COOTBETCTBYIOIIYIO TPOQUITIO TIPETOJaBaeMOM JUCIIUIUIUHBI (MOTYJIS).

He wmenee 10 mnpomeHTOB YHCIEHHOCTH IME€IarorMYecKux pabOTHUKOB
YHuBepcuTeTa, y4acTBYIOIIMX B pealiu3aiuu o0pa3oBaTeIbHON MPOrpaMMbl, U
JIUII, IPUBJICKAEMbIX Y HUBEPCUTETOM K peaau3aiiu MporpaMmbl OakajaBpuara Ha
UHBIX YCIIOBUSX, SBJISIOTCS PYKOBOIUTEIAMH MW (WiIM) pPaOOTHHKAMH HHBIX
OpraHu3alyi, OCYIIECTBISIIOUIMX TPYAOBYIO JIEATEIbHOCTh B MPO(ecCHOHaIbHOM
chepe, COOTBETCTBYIOIIEH MpodecCHoHaTIbHON AESATEILHOCTH, K KOTOpOM
TOTOBSITCS BBIMYCKHUKU (MMEIOT CTax paboThl B JaHHOW mpodeccuoHambHON
chepe He meHee 3 JieT).

He wmenee 60 mpomEHTOB 4YHCICHHOCTH TMEJArOTHYECKUX PaOOTHHUKOB
YHuBepcuTeTa, yd4acTBYIOIIUX B peaiM3alliil MpOorpaMMbl OakajiaBpuarta W JIUII,
MPUBJICKAEMbBIX YHUBEPCUTETOM K pealu3anui 00pa3oBaTeIbHON MPOTrpaMMBI
OakajmaBpuaTa HMEIOT YYEHYH0 CTETleHb (B TOM YHCIE YYEHYIO CTEICHb,
MOJYYEHHYIO B HHOCTPAHHOM TOCYAapCTBE W IIpU3HaBaeMyr B Poccuiickoii
®enepanuun) U (WIKM) y4€HOE 3BaHUE (B TOM YHCIIE YUYEHOE 3BAHUE, MOJYYEHHOE B
MHOCTPAaHHOM T'OCYJIapCTBE U Mpu3HaBaeMyto B Poccutickoit @enepanum).
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3.3 TpeOoBanuss K MATePHAIbHO-TEXHHYECKOMY M  Yy4eOHO-
METON4YeCKOMY o0ecrnedeHUuI0 00pa3oBaTe/IbHOM MPOrPaMMbl

[ToMemennss mpencTaBiIs0T coO0M ydeOHBIC ayaUTOPUU JUISL MPOBEICHHS
y4eOHBIX  3aHATUH, MPEAYCMOTPEHHBIX  OOpa3oBaTEIbHON  IPOrpaMMOH,
OCHAIIlCHHbIE O00OPYJIOBaHHMEM W TEXHHYECKUMHU CpEeJCTBaAMU OOYy4YEHHS, COCTaB
KOTOPBIX OIPEACIISCTCS B pab0ouMX MporpaMmax JUCITUTLINH.

[ToMemiennst mJis CaMOCTOSITENBHOM pabOThl OCHAIEHBI KOMITbIOTEPHOU
TEXHUKON C BO3MOXXHOCTBIO MOJKIIOUEHUSI K ceTh «HTepHeT» U obecrneueHueM
JIOCTyTa B AJIEKTPOHHYIO nH()OPMAITMOHHO-00pa30BaTEIbHYIO cpeny
YHuBepcurera.

YHuBepcuter oOecrnedeH HEOOXOAMMBIM KOMILJIEKTOM JIUIEH3UOHHOTO U
CBOOOJIHO PacHpoOCTPaAHSIEMOr0 MPOTPAMMHOTO OOECIEUeHHs, B TOM YHUCIE
OTEYECTBEHHOI'0 TIPOMU3BOJICTBA (COCTAB OmpeAeisieTcss B pabouyux IporpaMmax
JTUCHUIUIMH U TIOJIJICKUT OOHOBJICHHUIO MPU HEOOXOUMOCTH).

[Ipu wucnonap30BaHMKM B 00Pa30BATEIPHOM MPOIIECCEe IMEYATHBIX H3IaHHUI
OnboTeuHbi (OHJ YKOMIUICKTOBAH II€YAaTHBIMM M3JAaHUSIMH M3 pacueTa He
Menee 0,25 sk3eMIuIsIpa KaKI0T0 U3 U3JaHUM, YKa3aHHBIX B PaOOUYHX MporpaMmax
JTYCLIUIUIMH, TporpaMMax MPaKTUK, HAa OJHOTO OOydYarolerocs M3 Yucja JIuI,
OJIHOBPEMEHHO OCBaMBAIOIIMX COOTBETCTBYIONIYIO JHUCIUIUIMHY, MPOXOJISIINX
COOTBETCTBYIOIIYIO IPAKTUKY.

OOGyuaronuMest obecriedueH A0CTyn (yJIajJeHHbIA JOCTYI), B TOM YHUCJE B
Cily4ae MPUMEHEHHUS 3JIEKTPOHHOTO 00yUYEeHUsI, NTUCTAaHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJOTUHA, K COBPEMEHHBIM MNpodecCHOHANIBHBIM  0a3amM  JaHHBIX U
WH()OPMAIIMOHHBIM CIPAaBOYHBIM CHCTEMAaM, COCTaB KOTOPBIX OIpeaeseTcs B
pabounx  TmporpaMmax JUCHMIUIMH HW  MOJJEXKUT  OOHOBJIEHHIO  (TIpHU
HEOOXOIUMOCTH).

34 TpeOoBanuss K  (PUHAHCOBBIM  YCJIOBHSIM  peaju3aluu
o0pa3oBaTeIbHOM NMPOTrPaMMBbI

dunHaHcoBOe obOecleueHue peanus3alMd I[porpaMMbl  OakajaBpuarta
OCYILIECTBISIETCS. B 00bEME HE HIKE 3HAYeHUIl 0a30BbIX HOPMATHBOB 3aTpaT Ha
OKa3aHHE TOCYJAapCTBEHHBIX YCIyT IO peaju3ali 00pa3oBaTEeNbHBIX MPOrpaMM
BBICIIEr0 00pa30BaHUsl — MPOrpaMM OakajaBpuaTa U 3HAYEHUN KOPPEKTHPYIOLIUX
K03 PUIIMEeHTOB K 6a30BBIM HOPMATHUBAaM 3aTpaT, ONpeAesieMbix MUHUCTEPCTBOM
oOpazoBaHus u Hayku Poccuiickoit Denepanumu.

3.5 TpeOGoBanusi K NpUMeHsieMbIM MEXaHM3MaM OLEHKH KadecTBa
0o0pa3oBaTe/IbHON  J€ATEJbHOCTH W  MOATOTOBKH  OOY4YaKINMXCH IO
o0pa3oBaTeJIbHOM NPOorpaMmme

KadectBOo 00pa3oBaTebHON NEATEIHHOCTH U MOATOTOBKUA O0YUYAIOIIUXCS 110
o0pa3oBaTenbHON MporpaMMe OMpeAeseTcs B paMKaxX CHCTEMbl BHYTPEHHEU
OIICHKM KauyeCTBa, MPEACTABIISIIONIEH CO00M KOMIUIEKC MEp MO BCECTOPOHHEMY
aHanM3y W OOBEKTUBHOW OIIEHKE COJEp)KaHUS, OpTraHU3allid W KadecTBa
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oOpa3oBaTenbLHOTO  Tpolecca. BHYTpeHHSST CUCTEMa OICHKM  KadecTBa
oOpa3oBaHHs B YHHBEPCHTETE peanusyercsi B (opMe MOHHUTOpHWHTra (janee -
MOHHUTOPHHT') Ka4eCTBa OCHOBHBIX 00pa30BaTCIIbHBIX MPOTPAMM.

BuyTpeHHsiss cucTemMa OIEGHKHM KauecTBa oOpa3oBaHUSI B Y HHUBEPCHUTETE
IpPOBOIUTCA B (OpME MOHUTOPHMHTA KadeCTBAa OCHOBHBIX 00pa30BaTEIIbHBIX
nporpaMMm  (#gajiee —  MOHUTOPHMHT), KOTOPBIM  TIPEACTABIICT  COOOM
CHUCTEMATHYCCKYIO OIEHKY COJCP)KAaHUS M KadyeCTBAa OCHOBHBIX 00pa30BaTCIIbHBIX
porpaMM Ha COOTBETCTBHE TpeOOBaHUAM (eaepaabHbIX TOCYAapCTBEHHBIX
oOpa3oBaTeNbHBIX CTAHAAPTOB, a TakKke TpeOOBaHUSM pBIHKA Tpya,
MPEIBIBISIEMBIX K BBITYCKHUKAM YHHUBEpPCUTETa. MOHUTOPUHT TPOBOJUTCS C
y4eTOM MHEHHUS OO0YyYaloluXCsl, PYKOBOJWUTENEH OCHOBHBIX OO0pa30BaTEIHHBIX
porpamMm u HayYHO-TIEarOTMIE€CKUX pabOTHUKOB YHuBepcurera,
OTBETCTBEHHBIX 32 UX Pa3pabOTKy, aKTyaIM3aIUI0 U PEATH3AINI0, a TAK)KE MHCHUS
pabotomarenei W uX  OObBEIMHEHHMH B  COOTBETCTBYIOIIEH  cdepe
npodheCCUOHAILHON JIeATEIIbBHOCTH

OCHOBHBIMM ~ TPHWHITUIIAMH ~MOHHUTOPHUHTA SBIISIIOTCS: OOBEKTHBHOCT,

TOYHOCTb, TIOJTHOTA, MPO3PAYHOCT, BAJIMTHOCTb, CHUCTEMAaTUYHOCT,
pErylsipHOCTh, HE3aBUCHMOCTh, MHOTOCTYNEHYATOCTh, HAIMPABJICHHOCTh Ha
YCOBEPIIICHCTBOBAHMUE.

OObekTaMd  MOHUTOPHHIA  SIBIISIIOTCS:  OCHOBHBIE  00pa3oBaTelIbHbIE
IIPOrPaMMBbIL; PE3YJIBTATHl OCBOECHUS 00YYarOUIMMUCS OCHOBHBIX 00pa30BaTeNIbHbIX
nporpaMMm;  KadecTBO  pabOThl  HAYYHO-TIENAarorMyeckKux  pabOTHHUKOB,
YYaCTBYIOIIHMX B peain3allid OCHOBHBIX 00pa30BaTEIbHBIX MPOrPAMM; PECYPCHOE
oOecrieyeHne 00pa30BATENbHONU JAESITENBHOCTH MO OCHOBHBIM 00pa3oBaTEIbHBIM
nporpaMmaM; — HHCTHUTYLUMOHAJbHBbIE  YCJIOBUSl ~ peaju3allid  OCHOBHBIX
00pa3oBaTeIbHBIX TPOTPaMM.

IIpy mpoBenEHWM MOHHUTOPUHIA OILICHUBAETCS YPOBEHb BBINOJIHEHUS
CHEAYIOIINX MOKA3aTeIIe:

- JIUIIEH3UOHHBIX TPEOOBAHMIA;

- TpeOOBaHMI COOTBETCTBHUS COJACPKAHUA M KauecTBa MOJITOTOBKHU
oOy4Jaronmxcs, NpeabsBIAEMbIX TPU MPOLEIYPE TOCYTapCTBEHHON aKKpPEAUTALIMH
10 OCHOBHBIM 00pa30BaTeNIbHBIM MPOrpaMMaM B COOTBETCTBUHU C TpeOOBAHUSIMHU
(denepalbHbIX TOCYJapCTBEHHBIX 00pa30BaTeNIbHbIX CTAH/IaPTOB;

— nokazarened  3(Q(GEKTUBHOCTH  00pa30BaTEIbHONW  JIESITEIHLHOCTH
VYHuBepcuteTa, yCTaHOBIIEHHBIX MUHHUCTEPCTBO 00pa3oBaHus U Hayku Poccuu;

- pe3yabTaTOB  €XKEroJHOT0  caMooOCielIOBaHUs,  IPOBOJUMOTO
YHUBEPCUTETOM,;

- JOTIOJTHUTENbHBIE TOKA3aTeNN, KOTOPhIE MOTYT YCTaHaBIIUBATHCS
YHUBEPCUTETOM.

MOHUTOPUHT BKJIKOYAET:

— CBOEBPEMEHHYIO AKTYaJIM3allMI0 W NEPUOJUYECKOE PELEH3HPOBAHUE
coJiep KaHMsl OCHOBHBIX 00pa30BaTEIbHBIX MporpamMm (He peke OJHOTO pasa B TOM)
MpeACTaBUTEISIMU  paboTomarenss WIM OO0BEIMHEHHM paboronareneii B
COOTBETCTBYIOMUX chepax MpophecCUuOHATBHON ACSTEIHHOCTH;

- BHYTPEHHIOIO  HE3aBHCHUMYIO  OILIEHKY KayecTBa:  IOJrOTOBKH
oOydJarommxcsi;  KOMIIETEHTHOCTM UM YpOBHSA  KBaJu(UKAIUM  HAYYHO-
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NEAarorndeckux  pabOTHUKOB  YHUBEPCHUTETA; PECYpPCHOrO  oOecredeHus
00pa30BaTeNbHON JEATENIBHOCTH B Y HUBEPCUTETE; UHCTUTYLIMOHAIBHBIX YCIOBUIM
peanu3any OCHOBHBIX 00pa30BaTENIbHBIX IPOrPaMM.

4 CounajibHO-KYJIbTYPHAsl cpeia YHUBEPCUTETA

VYHuBepcureroM c(opmMHupoBaHa COLMOKYJIbTYpPHas CpeAa U CO3/aHbI
YCIIOBUS 111 BCECTOPOHHETO Pa3BUTHUS JIMYHOCTU O0y4aroLIErocs.

KiroueBblMH  3eMEHTaMM  COLMOKYJIBTYPHOM  Cpelpl  YHHBEpPCUTETA
ABJIAFOTCA: AKTMBHOE Pa3BUTHE COLMAJIBHO-BOCIMTATEIBHOIO  KOMIIOHEHTA
y4e0HOro mpouecca, KOPIOpPAaTUBHbIE LEHHOCTH, KOPIOpAaTUBHBIE TPaJUIINH,
KOPIOpPaTUBHASI 3THKA, KOPIIOPATUBHBIE KOMMYHHKAIMH, 30OPOBbII 00pa3 KU3HU.

BocnurarenpHble 3a7aud  YHMBEPCUTETA, BBITEKAIOIIUE U3 IPUOPUTETA
OOIIIeUeIOBEYECKUX U HPABCTBEHHBIX LEHHOCTEH, PEaJu3yrOTCs B COBMECTHOMU
oOpa3oBaTeIbHOM, HAy4YHOW, NPOU3BOJCTBEHHOM, OOIIECTBEHHOW W HMHOMU
NEeSATENIbHOCTH oOydaromuxcsi. BocnurarenbHast 1eATE€IbHOCTh B Y HUBEPCUTETE
OCYILIECTBIISIETCS ~ CUCTEMHO  uepe3  y4yeOHbI  mpouecc, yuyeOHyl H
IIPOU3BOJICTBEHHYIO IPAKTUKY, BKIIIOYAS MPEIIUIUIOMHYIO MPAKTHUKY U CUCTEMY
BHEyueOHOW paboThl MO BceM HampaBieHusM. KiltoueBbIMH HamnpaBiIeHUSIMU
MOJIOZEKHOW TOJIMTHKH, PEAIN3YEMOM B YHUBEPCUTETE, SBIIIOTCS: IPAKIAHCKO-
NaTPUOTUYECKOE BOCIHUTAHUE, JYXOBHO-HPABCTBEHHOE BOCIUTAHUE; Pa3BUTHE
CTYJAEHUYECKOIO CaMOYyNpaBleHUs; MPOPECCHOHAIbHO-TPYAOBOE BOCIUTAHHUE;
¢usznyeckoe BOCIMTAHUE; KYJIbTYPHO-ICTETHUECKOE BOCHUTAHME; HaydHas
JeATEIbHOCTh O0YYAIOIINXCS; IPABOBOE BOCIUTaHUE U Jp. BocnurarenbHble Henu
¥ 337la4d OTPAKEHbI B IPOTpaMMe BOCIIUTAHUS U B IJIAHE BOCIIUTATEIBHON pabOThI
(mpunoxxenue 4).

C nenbio co3aHus yCIOBUM, CIIOCOOCTBYIOIIMX Pa3BUTHIO HPABCTBEHHOCTH
oOyJaroluxcss Ha OCHOBE OOIIEYEIOBEYECKUX LIEHHOCTEH, OKa3aHMs MOMOILU B
KU3HEHHOM  CaMOONPEJEICHUH, HPAaBCTBEHHOM M MNPOQECCHOHATHLHOM
CTAHOBJICHMM  peaju3yeTcs  MmporpamMmMa IO  MOPaJIbHO-HPAaBCTBEHHOMY
BOCIHUTAHUIO CTyJaeHToB. OOydaromuecs YHHMBEpCUTETa MPUHUMAIOT aKTUBHOE
ydyacTue B (ecTUBaNIAX, CMOTpaX, KOHKypcax U MpOYUX KYJbTYPHBIX
MEpOMNPUATUAX Ha PA3TMYHBIX YPOBHSAX (BHYTPUBY30BCKOM, MEKBY30BCKOM H
T.A.). bosibllIoe BHUMaHUE YIEISETCA CTYJEHYECKOMY CaMOYIPABICHHIO. YYacTue
B CTY/JICHYECKOM CAMOYIPABJICHUM AT MIMPOKUE BO3MOXKHOCTH ISl pEeATU3aALNH
JUYHOCTHOTO TMOTeHIMana oOydawnmxcs. CrnopTuBHO-MaccoBas pabora ¢
o0yyaromuMucsi ~ YHUBEpPCUTETa MPOBOJUTCA C  LEJIbIO  COXPAaHEHHS |
IPUYMHOXKEHUS CHOPTUBHBIX JOCTHKEHUHM, MOMYJSIPU3ALMHM PA3JIAYHBIX BHJIOB
criopta, (GOpMUPOBaHMS y OOYyYalOIUXCs KyJIbTYpbl 3J0POBOrO 00pasza KHU3HU.
dusznyeckas KylabTypa U CIOPT PACCMATPUBAIOTCS HE TOJIBKO KaK MYTh K 3I0POBBIO
HallMM, HO M KaK B&XHAs COCTABJMIOIIAs B IOATOTOBKE COBPEMEHHOIO
KBJIM(DULIMPOBAHHOTO CHEIUAINCTA, BOCTPEOOBAHHOTO HA PBIHKE TPy
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5 Jlpyrue wmarepuaibl, o0ecrne4yuBaIOIINEe KAaYeCTBO MOATOTOBKH
oOyuarwmmxcs npu peamuzanuu OIIOII BO

VYHuBepcuter o0ecreynBaeT rapaHTUIO KayecTBa MOATOTOBKH, B TOM YHUCIIE
nyTeM:

pa3pabOTKU  CTpaTerud 1O  OOECIEUEeHUI0 KauyecTBa  IMOJATOTOBKH
BBIITYCKHUKOB C MPUBJICYCHUEM Mpe/ICTaBUTENEH padoTo1aTeNei;

MOHUTOPUHTA, TEPUOJUYECKOTO  PEIEH3UPOBAaHUS  00pa30BaTEIbHBIX
porpamm;

pa3pabOTKu OOBEKTHBHBIX MPOIEAYP OIICHKH YPOBHS 3HAHMA W YMCHHM
0OyJaroIIMXCsl, KOMIIETCHIIMIA BBHIITYCKHUKOB,;

o0ecrniedueHrs KOMIETEHTHOCTH MPENo/1aBaTeIbCKOTO COCTABA,

PETyJIApHOTO  TMPOBEAEHUS  CaMOOOCJIENOBaHUS IO  COTJIACOBAHHBIM
KPUTEPHUSM TSI OIEHKH CBOCH NEATEIbHOCTH (CTpATErwu) W COIMOCTABJICHHS C
JIPYTUMHU 00pa30BaTEIIbHBIMUA YUPEKICHUSIMHA C TIPHUBJICUYCHUEM TIPECTABUTEIICH
paboTonarenei;

UH(GOPMHUPOBAHUS OOIIECTBEHHOCTH O pPE3yJibTaTax CBOECH JCSTENbHOCTH,
rIaHax, MHHOBAIUSX.

OneHka kadecTBa OCBOEHHUs 0Opa3oBaTeIbHOM MporpaMMbl OakaliaBpuarta
BKJIIOYAET TEKYIIMIl KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUHYIO AaTTECTAIHIO
0Oy4YaronIMXcs U ToCyAapCTBEHHYIO UTOTOBYIO aTTECTAIUIO BBIITYCKHUKOB.

Konkpertnbie Gopmbl ¥ Iporeypbl TEKYIIETr0 KOHTPOJIS YCIEBAEMOCTH U
MIPOMEKYTOUYHON aTTeCTalMK OOYYAIOIIUXCS M0 KaXIOW TUCIUTIINHE (MOIYIIIO)
pa3pabatsiBatoTcsi Ha ocHoBe PI'OC BO, mnpodeccrmoHanbHOTro cTraHmapra u
JOBOJISITCS 10 CBE/ICHUSI 00YUJaOIIMXCsl B TEUCHHUE TTEPBOTO MecsIia 00yIeHHUS.

OOyuaronuMcest W TpeACTaBUTENSIM — paboTodaTesneil  mpeaocTaBieHa
BO3MOYKHOCTh OIICGHWBAHHS COJCP’KAaHUS, OpPraHU3AlMM W KadecTBa Y4eOHOTO
mporiecca B IeJIoM, a TaKkKe padoThl OTAETHHBIX MPENoIaBaTeIeH.

B VYHuBepcurere co3maHbl yCIOBHS JJii MAaKCUMAJIbHOTO TMPUOJIMKEHUS
CUCTEMBI OIICHMBAHUS U KOHTPOJISI KOMIIETEHIIMUA OaKallaBpOB K YCIOBUSIM UX
Oynymeit npodeccmoHanpbHOM  gearenbHocTH. C  3TOM  1IENbIO, KpOMe
npernojiaBaresied  KOHKPETHOM JHMCIMIUIMHBI, B KAaueCTBE BHEIIHMX JKCIEPTOB,
aKTUBHO HCIIONB3YIOTCA paboromarenu (MPEICTaBUTENNd 3aMHTEPECOBAHHBIX
OpraHu3aluii), IpernoaBaTen, YNTAIOIMINE CMEKHBIC TUCIUTUTAHBI.
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IIpnaoxenue 1

AHHOTAUHH PaboYHX NPOrpaMM IHCUHHILIHH (MOayIei)

AHHOTALIMSI PABOYEN ITPOTPAMMBI JIUCLIVTIJIMHBI

HauMmeHoBanue qUCIIUNIIHHEL

BCEOBIIAS MCTOPUA

HanpaBnenne noarorosku

43.03.01 Ceparc

Hanpasnennocts IpOrpaMMEI
Cepauc B cepe TpaHcnopTa
(mpoduiie)
KBanndukauus BoIyCKHHKA bakanasp
Ounas

@opma obydeHusd

I_IGJ'[H OCBOCHHA JHCIIHITITHHEI

ITenn ocBoenus mucnuIuinHbl «Bceeobmas HcTopHsay:
(GopmHpoBaHHE Yy CTYIEHTOB CHOCOOHOCTH aHATM3UPOBATEH
[JIaBHBIC 3TANbl H 3aKOHOMEPHOCTH MCTOPHYECKOTO Pa3BHUTHS,
(opMUpOBaHME IOHUMAHHKS OCHOBHBIX IPOOIEM, TEHICHIHHA H
HanpaBJICHUH B H3Y4EHHH BceoOLIeH MCTOPHH OT Hayaia
(GopmupoBaHHs NEPBOOBITHOrO OOINECTBA [0 HAIMX JIHEil;
CO3/aTh IIPEACTaBIeHHE 00 HCTOPHH KaK KOMILIEKCHOM
npomnecce ¢ €ro  BHYTPEHHHMH  3aKOHOMEPHOCTSAMH H
Kay3aJlbHBIMH  CBA35MH; CO3/JaHHE  IIPEJCTABIECHHI O
BO3MOJKHBIX IyTSIX HCIIOJIB30BaHUS NPUOOPETEHHBIX 3HAHHH H
HaBBIKOB.

Cemectp (kypc), B (Ha) KOTOpOM
H3y4aeTcs JUCIUILIHHA

1 cemectp

HaumenoBanue yactu (610Ka)
OINTOII BO, k koTopoit 0THOCHTCA
JUCIHITIIHHA

Ob6s3arenbHas 4acTh
Biok B1. «/Iucuunnunsl (MOIyH)»

KomnereHnuuu oby4aromerocs,
(bopMHUpyeMEBIe B pe3yJibTaTe
OCBOEHHUS TUCHHIITUHEI

YK-5; OIIK-4

TPYHOEMKOCTB JUCITHITITHHBI

2 3a4eTHBIE CIHHHIIBI, 72 akaJeMHUYECKHX Jaca

Conepxanue JUCIUILTHHBL
OcHoBHBIE pa3zensl (TEMBI)

Tema 1. Beemennme B nucuumimay. Hcropus B cHcTeMe
I'YMaHUTapHBIX HayK. OCHOBBI METOHOJIOTHH HCTOPHYECKOH
Haykd. CoBpeMeHHBIE NPOGIEMbl, TEHACHIMH U HANIPABJICHHUS
B M3y4YEHHH BceoOlIeH HCTOPUH.

Tema 2. Onoxa nepBoOBITHOCTH.

Tema 3. OcHOBHBIE MOZIENH PA3BUTHS PAHHHX TPaIUIHMOHHBIX
obmecTB. [peBHuit Mup.

Tema 4. OcHoBHBIE HampaBleHHS B H3YYEHHH HCTOPHH
CpennesexoBbst V-XV BB. 3penoe TpaJHIHOHHOE OOIIECTBO H
€ro Pa3HOBHUIHOCTH.

Tema 5. Pannee Hosoe Bpems. OCHOBHBIE TEHIECHIHH
mupoBoro pas3putus B X-XIX BB. CTaHOBJIGHHE M pa3BHTHE
HHyCTpPHAIbHOTO 00IIecTBa.

Tema 6. Hoseitmmee Bpems. MHaycTpuambHoe 0OIIECTBO B
nepBoH mosioBuHe XX B.

Tema 7. IlocneBoennsit mup (1945-1990-e rr.). Ha nytu k
IOCTHH/IYCTPHAIBHOH LMBHIM3anIMH. Mup B koHime XX -
Havasle XXI B.

®opmMma IIPOMEXYTOYHOH
aTTECTAallHH [0 HTOraM OCBOCHHS
JHCLMIUIHHBI

3auert c omenkoi - 1 cemectp
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AHHOTALIMA PABOYEH TTPOI' PAMMBI JUCI UTLJIMHBI

HamMmenoBanue qucHummMHbL

HUCTOPHA POCCHUU

Hanpasnenue noaroroeku

43.03.01 CepBuc

Hanpasnennocrs IIPOrPaMMBI
p porp Cepsuc B cdepe Tpancnopra
(npoduis)
Ksanndukaiws Bemyckanka bakanasp
Ounas

Dopma 06yuenus

[enu ocBOEHHS JUCITUILTHHEL

Ilens oCBOEHHS OUCHMILIMHBI «Hcropus Poccuu» —
(GopMHupOBaHHE Yy CTYIEHTOB CIIOCOBHOCTH aHAJIM3UPOBATh
TTIaBHBIC 3TaNbl H 3aKOHOMEPHOCTH HCTOPUYECKOTO Pa3BUTHSL.

CemecTp (kypc), B (Ha) KOTOpOM
H3Y4aeTcsi JHCHHILIMHA

1 cemectp

HanmenoBanne uactu (610ka)
OIIOII BO, k xoTopoii oTHOCHTCS
JHMCLHILIHHA

Ob6s3arensHas yacTp
Biok B1. «Jlucuunmiser (Momynm)»

Komnerenun obyuaromerocs,
(bopmupyemble B pe3ynbrare
OCBOEHHS THCIHIIIHHBI

YK-5; OIIK-4

pr,HOBMKOCTb JAHUCIHHITIINHBI

2 3a4eTHBIE EAMHHIIBI, 72 aKajleMHYecKHX Yaca

Conepxanue JUCLHITIHHEL
OcHoBHEBIE pa3ziensl (TeMBI)

Tema 1. CpenneBexosbe. BocTounsle crnaBsine (VI — IX BB.).
JApesrepycckoe rocymaperso (IX — XII BB.). Pycckue 3emiu B
nepuox  pasapoonensoctn  (XII - XIII  BB.). Dmnoxa
oOpasoBanus PoccuiicKoro IHeHTpanu30BaHHOTO rocynapcTna
(XV - XVI BB.).

Tema 2. Pannee Hosoe Bpems. Poccus 8 XVII B. YTBepxIenue
abcoNMOTH3Ma U CTaHOBJIEHHE Poccuiickoii umiepuu B XVIII B,
Tema 3. Tlosmuee Hosoe Bpems. Poccus B NEPBOH MOJIOBHHE
XIX B. Pedopmer Bropoit nonosunsr XIX B.

Tema 4. Poccuiickas uMIepus B yCIOBHAX MO/IEpHH3ALIHH
(komenr XIX B. - 1914r.). Poccus B YCIOBHSX
obmeHanuoHaIbHOro KpH3suca (1917 — 1920 IT.). OKTI6pbCKas
pesomonus 1917 r. Ipaxnanckas BoitHa HHOCTpaHHas
HHTEPBEHIIHS.

Tema 5. Hogeiiee Bpems. CoBerckoe rocynapctso B 1920 —
1930-e rr.

Tema 6. Coserckuii coro3 B roasl Bropoit MHPOBOH BOMHEL
Passutie CCCP B nocneBoennsiit meprox (1945 — 1964 IT)
Tema 7. Coserckmii cows B 1964 — 1991 rr. Poccuiickas
denepauus Ha py6exe XX — XXI 8.

QopmMma MTPOMEKYTOUHOH
aTTeCTallHH 0 WTOraM OCBOEHHS
JHUCLHIITHHBI

3a4eT ¢ omeHKoii - 1 cemectp

35



AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OUIIOCODPUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctb IIPOrPaMMBI
Cepsuc B cdepe TpaHcnopra
(mpocuinb)
KBanudukanus BbIITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
[lenssMu  OCBOGHHUS  AUCHUIUIUHBL  «Duiocodusi»
ABIISIIOTCSL IPUOOPETEHHE CIIOCOOHOCTH HMCIIOJIb30BaTh OCHOBBI
dumnocopckux 3HaHUH TSt (dopmupoBaHus

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MHUPOBO33PEHYECKON MO3UIMH, a TaK XK€ Pa3BUTHE yMEHUs
ONMpaTbC HAa MHPOBO33PEHUYECKYIO IIO3UIUI0 B CBOEH
npoecCHOHANBHOM JEesATENIbHOCTH B 00JacTH CEPBUCHON H
OpraHU3alMOHHO-YIPABJIEHYECKOW JESITENIbHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

1 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

VK-5; OIIK-4

TpyaoeMKOCTh TUCHUTIIMHBI

3 3auerHble eauHuLbl, 108 akaneMHUUecKux 4acoB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. ®unocodusi, ee npeAMET U MECTO B KYJIbTYpE.

Tema 2. Hcropuueckue tumbl dumocodpuu. dumocodckue
TPaTUIHA U COBPEMEHHBIE TUCKYCCHH.

Tema 3. dunocodcekast OHTONOTHS.

Tema 4. Teopus mo3HaHusl.

Tema 5. dunocodust 1 METOAOJIOTUS HAYKH.

Tema 6. ®unocodckas aHTPOIIOJIOTHS.

Tema 7. CounanbHas ¢punocodpus u puaocodus UCTOpUU.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3ader ¢ orieHKOM - 1 cemectp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

HMHOCTPAHHBIN SI3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Ilenpro ocBoeHus auCUHUIIMHBL «IHOCTpaHHBINA S3BIK»
ABIIETCS MEXKYJIBTYPHOE oOuieHue 00y4aromxcs
Llenu ocBOCHMS TUCIUILIAHBI YIIbTYP = YHarot ’
BKJIIOYAIOIIEE TEOPETUYECKUE 3HAHUA U  MPAKTHUYECKUE
HABBIKU M YMEHHUSI.
Cemectp (Kypc), B (Ha) KOTOPOM
p (kypc), B (1a) KoTOp I cemectp

HN3ydacTCAa JUCHHUITIINHA

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

TpynoeMKOCTb TUCIUIIIINHBI

3 3auernble equauIsl, 108 akageMUd4ecKnX 4acoB

Copepxanue JICIIATUTHHBL.
OcHOBHBIE pa3/eIibl (TEMbI)

Tema 1. My family. Working day. Holidays.
Tema 2. My last weekend.

Tema 3. Home.

Tema 4. Books.

Tema 5. Sightseeing.

Tema 6. Travelling.

Tema 7. Shopping.

®dopma MIPOMEKYTOYHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCLIUTINHBI

3ader ¢ orieHKOH - 1 cemectp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

MATEMATHUKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcmnopra
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lensto  ocBoeHuss  AuCUMIUIMHBL  «MaremaTtuka»
aBisgercss  (QopMHpOBaHHME ~ TEOPETHYECKHX  3HAHUM U
MpPaKTUYECKUX  YMEHHUW W HABBIKOB  KCHOJb30BaHUS
[{enu ocBOCHUS JUCIUILTUHBI .
MaTeMaTHYeCKOT o anmnapara JUIS yCIIEUTHOM
npoecCHOHANBbHOM  JEATeNbHOCTH B 00JAacTU  OLIGHKH

3¢ (HEKTUBHOCTHU PE3YJIbTATOB CEPBUCHOM JIEATEIHHOCTH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTLINHA

1 cemectp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Obs3arenbHas 4acTh
bnok B1. «/lucuuniunsl (MOAYIH)»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-1; YK-2; OTIK-5

TpynoeMKOCTb TUCIUIIIINHBI

4 3ayerHble enuHUIEL, 144 akageMUYECKUX Jaca

Conepxanue JIACITUATIITUHEI.
OcHoBHbIE pa3iensl (TEMBbI)

Tema 1. DneMeHTHI TUHEIHON aNTreOpHl.

Tema 2. AHanuTH4ecKasi T€OMETPUSL.

Tema 3. Benenue B MaTeMaTH4ECKHI aHAIN3.

Tema 4. duddepeHnmanpHoe UCYHUCICHUE (QYHKIIMUA OJIHOU
IIEPEMEHHOM.

Tema 5. MHHrerpaibHOE
IIEPEMEHHOM.

Tema 6. DyHKINN HECKOJIBKUX EPEMEHHBIX.
Tema 7. DneMeHTBbI TEOPUH BEPOSTHOCTEM.

Tema 8. City4aitHbie BEIIMUHHBI.

Tema 9. DneMeHTbl MAaTEMaTU4YECKON CTATUCTHUKH.

ucuuciaeHne (QyHKIUU OJHOU

®dopma MIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

Ok3ameH - 1 cemectp
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AHHOTALIMSI PABOYEM ITPOI' PAMMBI JIUCLIATIJIMHBI

HawnMenoBanue JUCHMITIHHBL

BBEJIEHVE B [TPO®ECCUIO

HanpaBneHHe IOArOTOBKH

43.03.01 Cepsuc

HanpaBieHHOCTE IIPOrpaMMBbI G & ShepeapanehT
(npoduip)
Kpanupukanuus BeITyCKHUKA bakanasp
®opma o0yueHus Ovynas
HenamMu  ocBoenuss  gucuumuidael  «Beegenuwe B
npodeccuioy»  sBusercs  (GOPMHpPOBAHHE Yy  CTYIEHTOB

LIeJm OCBOCHHA JHCHHILIHHBI

npejacTaBieHus o6 ux Oyaymei npodeccun, 00 opraHu3alMH
00CITy’>KHBaHHs HACEJICHHs Ha TPAHCIIOPTE, O POJH YCIYT B
cucreme Tpancnopra Poccuiickoit @enepanun ¢ npuMeHeHHEM
COBPEMEHHBIX TEXHOJIOIHii B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOpOM
U3y4yaercs AMCIHILTHHA

1 cemectp

HanmenoBanue uactu (6;10ka)
OIIOIT BO, k koTOpoif OTHOCHTCS
JMCLHIIIMHA

O6s3arenpHas 4acThb
bnok B1. «/lucuunaunet (MOIyIH)»

Komnerenuu obyuaroinerocs,
(hopmupyeMBbIe B pe3yJIbTaTe
OCBOEHHS JHCIHUIIHHEI

YK-3; VK-8; OIIK-1; OTIK-7; TTIK-1

TpynoeMkoCcTb AMCHHUIITHHEI

3 3ayeTHBIe eqUHULEL, 108 akazeMHYeCKIX YacoB

Conepxanue JHCHHUTUTHHEL
OcHoBHBIE pa3iesbl (TEMBI)

Tema 1. Ilpeamer, mens, 3amaun aucuummHel  OO6Imas
XapaKTepHCTHKA COBPEMEHHOH cepsl ycIyT.

Tema 2. CepBuC Kak UUBHJIM3ALMOHHBIA H HCTOPHYECKHMH
denomeH.

Tema 3. VYcnyrum u cepBHCHAg  JI€ATENBHOCTH B
HHJIYCTPHATIBHOM H ITOCTHHIYCTPHAILHOM 00INECTBAX.

Tema 4. HaumonaneHele ocoOeHHOCTH mnOTpeGIeHHS H
creluUKa CepBUCHOMH cucTeMbl Poccuu.
Tema 5. Opranusauus cepBuca B
npoasuxeHue ycuyr B XIX B.

Tema 6. Cucrema ObiToBoro obcayxusanus B CCCP.
XapakTepucTHKa COBpeMeHHOH cdepnl cepsuca B Poccuu B
cepe Tpancmopra.

Tema 7. CepBuc kak yciyra W crnocob ymoBIE€TBOPEHHs
notpedHocTeil B cdepe TpaHcmopTa.

Tema 8. CepBuc u ero o0coGeHHOCTH.
CEPBHCHBIX YCIIYT.

Tema 9. Hopmarupnas 0a3a CcepBHCHOH JIATEIBHOCTH.
CepBHCHasA 1eATETBHOCTD KaK CIIOCO0 3alIUTEI NPAB YeJI0BeKa

Tema 10. Dtans! u Gpopmsr o6cTy)uBanus B cdhepe TpaHcmopra
Tema 11. CepBucnas neaTenbHOCTD B cepe TpaHCHopTa.

Tema 12. OcHoBBI OpraHH3alMH CEPBHCHOTO 06CIY>KHBaHHA
1aCCaKHPOB B c(hepe TpaHCIOopTa.

Tema 13. OcobeHHOCTH CO3MaHMs Npe3eHTaNMH  NpH
(GopMupOBaHMH  CEpPBHCHBIX YCIAYyr Ha TpaHCIIOpPTE ¢
UCII0JIb30BAHHEM COBPEMEHHOTO IIPOrpaMMHOro obecrieyeHus

Tema 14. ViHTepHET-IPOABMIKEHHE YCIIYT, TPEJOCTABISIONINX
OpraHu3alHsaMH cepbl CepBHCa Ha TPAHCIIOPTE.

napckoif  Poccun,

Krnaccudukarms

®opma IIPOMEXKYTOUHOH
aTTeCTallHH 10 HTOTaM OCBOEHHS

3ayer - 1 cemectp
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Haumenopanne JHCIHHIIITHHBI

BBEJIEHUE B [TPO®ECCHIO

JUCIHHIIITAHBI
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AHHOTAILMSI PABOYEN ITPOT'PAMMBI JTUCLTUTUTUHEI

Hanmenopanue JHCIHITITHHBI

CEPBUCOJIOT U1 1 OPT AHU3ALIUSA
OBCJIV)XKVBAHUS

Hanpapnenue noaroToBKu

43.03.01 Cepsuc

Hanpasnennocts pOrpaMMBel
Cepguc B cdepe TpaHcrnopra
(mpoduin)
Kpayindukanus BeITYCKHHUKA bakanasp
Dopma 0byueHus Ounas
Ilenamu ocBoeHus aUCHHMIIHHBL «CepBHCOJIOrHS M
opraHu3auys OOCHyXXMBaHUS» SBISIOTCS: O3HAKOMJICHHE

LIEJIPI OCBOCHHA NUCHHIIITHHBI

CTYHCHTOB C KOHIENTYaJIbHbBIMH OCHOBaMH CEpPBHCOJIOTHH H
OpraHu3alUu OO0CTY)KMBaHHs, (OPMHPOBAHHE Yy CTYIEHTOB
3HAHHMH O YeJIOBEeKe, €ro CYIIHOCTH M MOTpeOHOCTAX, METoaax
YIOBJIETBOpeHUs noTpeOHOCTEH MHOWBHAA B OOIIECTBE,
H3y4eHHE MeCTa M pOJIH CepBHCAa B  YIOBICTBOPEHUH
4eJI0BEYECKHX IoTpeOHOCTEl, Onpe/ie/IeHHe KauecTBa CEPBHCa,
OCBOCHHE METOAOJIOTHYECKHX IOJXOA0B K UYelOBeKYy 0 cepe
CepBHCA; C OCHOBAaMM OpraHH3allHd IIpolecca cepBHca
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH M KOPIIOPATHBHBIX
CTaH/IapTOB.

Cemectp (kypc), B (Ha) KOTOPOM
M3Y4aeTcs QTHCLUILIHHA

2 cemecTp

Haunmenosanue yactu (610Ka)
OITOII BO, k KOTOpO# OTHOCHTCS
JHCITHITITHHA

O06s3arenpHas 4acTh
bnok B1. «/{ucuunauael (MOIyIH)»

Komnereniuu obyuaromierocs,
bopMHpyeMEBIe B pe3yibTare
OCBOEHHS THCIHITIHHEI

YK-1; OIIK-2; OIIK-3; TIK-1

TpynoeMKocTh THCHHILTHHEL

5 3ayeTHBIX enuHHL, 180 akaneMUYeCcKHX YacoB

Conepxanue
OcHoBHBIE pa3zensl (TeMBI)

JUCHHTIIIIHHEL.

Tema 1. Beenenne B THCUUIUTHHY.

Tema 2. Yenosek u ero nmotpeGHOCTH B CHCTEME CONMAIBHBIX
3HAHHUH.

Tema 3. IloTpebHOCTHO-MOTHBaIHOHHAS cepa JIHYHOCTH.
Tema 4. Cuctema HanpaBJIeHHS THYHOCTH.

Tema 5. Mictopus pa3BuTHs YesloBEYECKHX NOTPEGHOCTENH.
Tema 6. Kinaccuduxauus norpedHocTel yenosexa.

Tema 7. [TotpebHOCTH B 00IIEHHH H KOMMYHHKAIIHH.

Tema 8. Ponp skonomuku B QopmupoBanud moTpeGHOCTE!H
yeJIoBeKa.

Tema 9. JlyxoBHble NOTpeGHOCTH YeIOBEKA.

Tema 10. Comnmanuzauus B COBpPEeMEHHOM OOINECTBE H
noTpeOHOCTH YeIoBeKa B 00pa3oBaHHH.

Tema 11. TloTpebHOCTH COBpeMeHHOrO OOLIECTBA B JEIOBOM
OOIeHHH.

Tema 12. Pexpeanust — noTpeGHOCTH COBPEMEHHOTO OOLIECTBA.
Tema 13. KnueHTOOPHEHTHpPOBAaHHbBIE TEXHOJOTHH B cdepe
cepBHca.

Tema 14. ITorpeGHOCTH COBPEMEHHOI0 YeJIOBEKA B TROPYECTBE.
Tema 15. MndopmanuonHble TeXHOTOTHH B cdepe cepBHca,
11 (POBBIE TEXHOJIOTHH.

Tema 16. KauecTBO XH3HH COBPEMEHHOTrO 4YeJIOBeKa W €ro
OpraHu3aIusl.
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HaunMeHnoBaHHEe DHCIMIUIMHEI

CEPBUCOJIOT YIS I OPT AHM3ALIUS
OBCJIYKUBAHMSI

Tema 17. KauecTBo cepBuca, TEpMHHBI H ONpe/ieNIcHHE.

Tema 18. KopnopartuBHble craHaapTel  00CIYKHBaHHS
HaceleHUs, perjaMeHT  OOC/IyXXHBaHHS B  CEPBHMCHBIX
OpraHM3alusaX Ha TpaHCIopTe.

dopma MIPOMEKYTOYHOH
aTTeCTAllHH TI0 HTOTaM OCBOEHHS
JUCIHIUTHHEI

JK3aMeH - 2 ceMecTp, KypcoBas paboTta - 2 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

[TOJIMTOJIOT' A

Hanpanenune noarotoBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra

(mpocuinb)

KBanudukamus BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

[enssmu  ocBoenust  aucuuruimHbl  «llonuTonorus»

SBISIIOTCS: TPHUOOpPETeHHEe 3HaHUM B chepe TMONTUTHKU
rocylapcrsa, B TOM  YHUCJIE€ COLMAJIBHOM  IOJIMTUKH;
dbopMHpOBaHHE  YMEHHS  OPHCHTHPOBATBHCS B TaKUX
KaTeropusix, Kak: TOCydapCTBO, BJIAacTb M JIMJIEPCTBO,

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

MOJIMTUYECKAsl CHUCTEeMa TocylnapcTBa, (OpMbI MpaBICHUS U
MOJIMTUYECKUE  PEXKUMBI, TOJIUTHYECKHE OTHOIICHUS B
dopMaTe  MEXKAYHApOAHOTO U  POCCHICKOIO  IpaBa;
CTAHOBJICHUE HABBIKOB pEIICHUS MPaKTUYECKUX 3ajady C
NPUMEHEHHEM  TEOPeTHUeCKUX  3HaHMM B obnactu
IIOJIUTOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTLINHA

1 cemectp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIH)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-2; OIIK-6

TpynoeMKOCTh AUCIUIUIMHBI

4 3ayeTHBIe eAUHUIEI, 144 akageMUUeCKHX yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1 Ilpenmer, MeTOABI U OTPACIN MOJIUTOJIOTHH.

Tema 2 MHcropus 3anagHOEBpPONEHCKUX IOIMTHYECKUX
YYECHU.

Tema 3 Uctopus nonurnyeckoit Mpiciu Poceun.

Tema 4 ITlonutuka kak oOuiecTBeHHoe siBieHue. Crenuguka
COLIMAJILHON MTOJINTUKH IOCY1apCTBa.

Tema 5 CymHOCTb U IPUPOJIA TTOJTUTUYECKON BIACTH.

Tema 6 eHOMEH MOIUTUYECKOTO JINJEPCTBA.

Tema 7 IlonmuTtnueckas cucTeMa M OCHOBHBIE ITOJIMTHYECKUE
WUHCTHUTYTBHI.

Tema 8 T'ocymapcTBO Kak WHCTHUTYT,
COLIMATIbHYIO NTOJIUTHKY.

Tema 9 Teopuu paBoBOro M COUNUAIBHOTO TOCYAAPCTBA.

Tema 10 [Tonutnyeckue pexuMsl.

Tema 11 [Honutrnyeckuit KOHPIUKT.

Tema 12 Teopun u (pakTOpbl HOTUTUYECKOTO MpoLIecca.

Tema 13 Tlomutuyeckuii mporecc U COUUAIIbHAS TOJHUTHKA
rocynapcTBa nocrcoerckon Pocecun.

Tema 14 MupoBas mnonutuka. COBpeMEHHbIE TEHACHUIUH
pa3BUTHSL.

OCYILECTBISIOIIN I

dopma ITPOMEKYTOUHON
aTTecTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

Ok3ameH - 1 cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHEI

HaunmenoBanue JUCITUITIINHBI

TEXHOJIOI'MA JEJIOBOI'O OBIIEHNA,
I[ICUXOJIOT' A U KOHOJIMKTOJIOI' A

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[essaMu OCBOCHUS TUCHUIIMHBI « TE€XHOIOTMU IET0BOrO
OOLIEHUs, TICUXOJOTUS U  KOHQIUKTOJOTHS)  SBISIOTCA:
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MPAKTUYECKUX (POPM M METOJOB MO3HAHMS OCHOB IICUXOJIOTHH,
JIENIOBOTO OOIICHUSI W KOH(JIMKTOJIOTHH HA COBPEMEHHOM
HAyYHO-TEXHHUUYECKOM YpPOBHE, OCOOCHHOCTEH MpOTEeKaHUs
MICUXUYECKUX MPOLECCOB M PA3BUTHUS JIMYHOCTU 4YEJIOBEKa B

nporecce ero TPYAOBOW JEATENbHOCTH, OCYIIECTBICHHUS
KOMMYHMKAIlUM  JUIsl  pelIeHus 3a7ad  MEXJIUYHOCTHOTO
B3aUMO/ICICTBHUS; BJIaJICHUS OCHOBHBIMHU dopmamu,
IIPUHLUIIAMHA u dopmymnamu 0ECKOH(IUKTHOTO

MEXJIMYHOCTHOIO U IEJI0BOTO OOLIEHMS; TOATOTOBKA Oy TyLIHX
CHEMAJINCTOB K I103HABaTEJIbHON U OpraHu3allOHHO-
YIpaBJIEHYECKON AeATeNbHOCTH; (POpMUPOBAHHE YMEHUH I10
OLICHKE MHJIMBUIYAIBHBIX OCOOCHHOCTEH moTpeduTenei B
npolecce CEpBUCHOM JIeATENBHOCTH, C HCIOJIb30BaHUEM
KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTUH.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

1, 2 cemecTpsr

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILINHA

Obs3arenbHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Kommnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NTUCHUITIINHBI

VYK-3; YK-4; YK-5; OIIK-3; OIIK-4

TpynoeMKOCTh AUCIUTUIMHBI

6 3aueTHBIX eqnHUIL, 216 akageMHYECKUX YacOB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [Ipeamer ncuxonoruu, ee 3aj1a4yu U METOJIBI.
Tema 2. JInyHOCTSD.

Tema 3. JleATenbHOCTD TUIHOCTH.

Tema 4. [Icuxonorusi mo3HaBaTeNIbHBIX MPOLECCOB.

Tema 5. [lcuxudeckue CBOMCTBA JIUYHOCTH.

Tema 6. [Icuxudeckue cOCTOSAHNS TUYHOCTH.

Tema 7. Ilcuxuyeckue oOpa3oBaHus.

Tema 8. CouManbHO-IICUXOJIOTUYECKHE MTPOLIECCH] U SBICHUS.
Tema 9. [Icuxonorus mpodeccHoHanbHON NS TEIHHOCTH.
Tema 10. CtpykTypa oO1eHHs .

Tema 11. CynHOCTh 1 OCOOCHHOCTH JIETIOBOTO OOIICHHS.
Tema 12. TeXHOIOTUH ETOBOTO OOILEHUS.
Temal3.OcHOBBI KOHPIUKTOIOTHH.

Temal4.Pa3zBuTtne KOHQIUKTA.

Temal5.YperynupoBanue KOHPIUKTOB.

Temal 6.YnipaBiieHue KOH(QIUKTaMU.

dopma MIPOMEKYTOUHON
aTTeCTalMy 10 UTOraM OCBOCHMS

Dk3aMeH -1 cemecTp, dK3aMeH - 2 ceMecTp
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HaunmeHnoBanne JUCHMITIAHEI

TEXHOJIOI'MN JEJIOBOI'O OBLIEHNM A,
IICUXOJIOI'MA N KOHDJIMKTOJIOI' M

JUCLIUILINHEI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

NHO®OPMALTMOHHO-KOMMYHUKAILIMOHHBIE
TEXHOJIOI'MX 1 TTPOTPAMMHOE
OBECIIEYEHUE I[TPO®ECCHOHAJIBHOM
JEATEJIbBHOCTHU

HanpaBneHI/Ie IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
CepBuc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJH/I OCBOCHUA NUCHUITIINHBI

Lemsimu  ocBoeHmst nucruiumHabl  «MHDOpManoHHO-
KOMMYHUKAI{MOHHBIE TEXHOJIOTHH u MIPOrpaMMHOE
obecrieyeHrne Mpo(ecCHOHATBHON AEATETBHOCTH» SBISIOTCS:
dbopMUpOBaHHE Yy CTYIACHTOB TEOPETHUYECKUX 3HAHHHU IO
UCTIOB30BaHUIO0  MH(MOPMAIIMOHHBIX ~ TEXHOJIOTHH  JUIS
00paboTku uH(pOpMaLMK, OCBOCHHE METOAMYECKUX MOAX0JI0B
K OpraHM3allM TEXHOJIOTMYECKUX HOBALMM M COBPEMEHHOIO
MpOrpaMMHOro oOecrieueHusi B cepe cepBuca, ¢ OCHOBAMHU
OpraHu3aluu IMpOoLEcca CEpBUCA C Y4ETOM KOPIOPATHUBHBIX
CTaHJapTOB U PEIJIAMEHTOB OOCIY)KUBAaHUS, U3yYCHHE
OCHOBHBIX TPUHIUIIOB IOCTPOCHUS M (DYHKIHMOHUPOBAHUS
MEPCOHAIBHOTO KOMITbIOTEpPA, OCHOBBIBAsICh Ha CIIOCOOHOCTH
K KPUTUYECKOMY aHauu3y ¢ CHUHTe3y HH(popMau,
MPUMEHEHUIO  CUCTEMHOI0  MOAXOJa  JJIsl  peuleHus
MIOCTABJIEHHBIX 3a/ad C YYETOM OCHOBHBIX TpeOOBaHUI
nH(OpPMAllMOHHONW  0€30MacHOCTH U HCIOJIb30BAHMUS
pa3IMyYHbIX MCTOYHMKOB MH(pOpPMalMU MO OOBEKTY cepBHUCa
Ha TPaHCIOpTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

O0s3aTenpHas 4acTh
brok B1. «/lucuuninabl (MOLYIH)»

Komnerennuu oGyyarorerocs,
dbopMupyeMbIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-1; OIIK-1

TpynoeMKOCTh AUCIUIUIMHBI

4 3ayerHble enuHULBL, 144 akaneMUYECKUX Jaca

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. OcHOBBl HH(OPMALKOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.

Tema 2. MS Word. Boj, penaktupoBaHue TEKCTa.

Tema 3. MS Excel. BeimonHenne pac4yeros.

Tema 4. MS Power Point. Co3ganue nmpe3eHTaiuu.

Tema 5. Internet. TTouck napopmarmu Internet Explorer.
Tema 6. Co3nganue aenoBoit rpaduku. Microsoft Visio.

Tema 7. Microsoft Publisher - macrompHas wusmarensckas
CUCTeMa.

dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

DK3aMeH - 2 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmeHOBaHHE TUCIUILIMHBI COIMNOJIOT'UA
Hanpasienue noarotroBku 43.03.01 CepBuc
HampaBnenHocTsb POTPaMMBEI
Cepsuc B cdepe TpaHcopTa
(mpocuinb)
KBanu¢ukanys BITYCKHHKA bakanasp
®dopma 00yueHus OuHas
LlenssMu  ocBoeHHsT  OUCHUILIMHBL  «COLIMOJIOTHSDY
SBISIIOTCS:  ()OPMUPOBAHUE Y CTYJACHTOB HEOOXOJMMBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

3HAHWW, YMEHHIA, HAaBBIKOB CIIOCOOCTBYIOIIHMX I[TOHUMAHHIO
3aKOHOMEPHOCTEH OOIIECTBEHHOTO Pa3BHUTHS, MOJCIUPOBAHUE

JIUMYHOCTHBIX H HpO(i)eCCI/IOHaJIbHBIX Ka4eCTB, a TaKXC
T'OTOBHOCTHU K KOMMYHHKaAIIUH JJIA PEIICHUA 3aJa4
MEXKINYHOCTHOI'O u MCKKYJIBbTYPHOTO B33,HMO[[€fICTBI/I$L

W3ydenue coumonoruu OyneT crnocoOCTBOBATh MOHMMAHUIO
COIIMAIBHBIX B3aUMOJICUCTBUN B KOJUICKTUBE, TOJICPAHTHO
BOCIPUHUMATh COLIMAbHBIC, STHUYECKUE, KOH(pecCHOHANbHBIE
U KyJIbTypHBIC pa3inuuus CyObekToB. CTYIACHTBI JIOJDKHBI
npuodpectu YMEHUS OpraHU30BBIBaTh COLIMAJIbHBIE
B3aMMO/ICHCTBUSI B KOHTAKTHOW 30HE MPEINPUITUI CEpBUCA, A
TaK)K€ OBJA/JETh HAaBBIKAMHM BBIJCICHUS M y4€Ta OCHOBHBIX
TICUXOJIOTHYECKUX OCOOCHHOCTEH TOoTpeduTeNneid B mporecce
CEPBUCHOM JESITEIIbHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

2 ceMecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOAYIH)»

Komnerenuu olGyyarorerocs,
dbopMupyembI€ B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; OIIK-4

Tpyn0eMKOCTb TUCIUTIIIMHBI

4 3aueTHble equHUIEI, 144 akageMHYEeCcKHX Yaca

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. Coumonorus kak Hayka o0 oOmectBe. Hctopus
CTaHOBJICHUS U DPA3BUTHUS COLMOJIOTHU. 3apyOexHash MbICIb.
OtedecTBEHHAS MBICIIb.

Tema 2. TonepaHTHast TMYHOCTh KaK CYOBEKT OOIIECTBEHHBIX
OTHOLLIECHHUH.

Tema 3. ConmampHble  pasznuuusi,  CTpaTUUKAIUS,
muddepeHnmanus 1 MOOMIBHOCTh Ha IMPEINpPUATHH CepBUCA
Ha TPaHCIOpTE.

Tema 4. ConumanbHble MHCTHTYTBI U COLMAJIBHBIN KOHTPOJIb.
CouuokynbTypHblE  pa3ivudsg B paMKax COLMAJIbHOTO
MHCTUTYTa Ha NPEANPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConumanbHble nporiecchl U u3MeHeHus. KoHpaukTh! B
chepe  cepBuca. Oco0OeHHOCTH ~ KOMMYHHKAIIMOHHBIX
IIPOLIECCOB B c(hepe cepBrca HA TPAHCIIOPTE.

Tema 6. Counosnorusi cepsl cepBuca Ha TpaHCIIOPTE.

Tema 7. HTennexkTyalbHbIi KanuTaja OopraHu3aluud U oOuiue
3aJaud ymnpasiaeHUs. TakTHUeCKHe NPOLECCHl YNpaBICHUS
3HaHuAMU. [Iponiecc oOmMeHa 3HaHUSIMH.

Tema 8. IlporpamMMa COLMOJIOTMYECKOTO HCCIEIOBaHUA Ha
NpeNNpHUsITHH TpaHCHOPTHOrO cepBuca. KomumdecTBeHHblE U
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HauMeHnoBanne qUCIHUTUINHEI

COLIMOJIOT U

KayeCTBEHHbIE ~ METOAbl  IPOBEAECHUS  COLMOJOTHYECKUX
UCCIIEOBAaHUM  [JI1  ONpeAeNeHUs]  IICUXOJIOTMYECKUX
ocoOeHHOcCTeH moTpeduTeneil Ha TpaHcopre.

Tema 9. Kelic-craqm Kak cTparerus COIMOJIOTUYECKOTO
UCCIICIOBAHUS [JESITEIbHOCTH TNPEANPUITUH TPaHCIOPTHOTO
cepBuca.

dopma MPOMEKYTOYHOMN
aTTECTallMy MO UTOraM OCBOCHHS
JUCIUIIAHBI

OK3aMeH - 2 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumeHoBaHHE IUCHUILIAHEL ITPABOBEJIEHUE
Hanpasienue noarotroBku 43.03.01 CepBuc
HampaBnenHocTsb HPOTPaMMBI

(npodbrs) Cepsuc B cdepe TpaHcopTa
KBanu¢ukanys BITYCKHHKA bakanasp

®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemssmu  ocBoenust aucuuiuimibl  «IIpaBoBeneHue»
SIBJISIFOTCS: TPEJAOCTABICHUE TEOPETHUUYECKUX OCHOB MPABOBBIX
3HAHUW, CO3JAHUE Y CTYJEHTOB LEJIOCTHOTO MPEICTABICHUS O
CYIIHOCTH TOCYJAapCTBEHHO-TIPABOBBIX SIBJICHUM, B3aUMOCBSI3HU
Y B3aMMOJCMCTBUM MEXKy HUMH, OCBOEHHUE CUCTEMBI 3HAHUU O
npaBe, KaK HayKe, O MPUHIMIIAX, HOpMaX U MHCTUTYTaxX IpaBa,
HEOOXOAUMBIX  JIJII  OpPHEHTAllMd B  POCCHUUCKOM |
MEXIYHAPOAHOM HOPMaTHUBHO-TIPAaBOBOM Marepuale;
(dbopMUpOBaHHE CITOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JACHCTBHIO B cdepe MPaBOOTHOLICHHUH, K
CaMOCTOATEIIbHOMY  TPUHSTUIO  PEUIEHUH,  3HAKOMCTBO
CTYyJIEHTOB C CHCTEMOW pPOCCHUHCKOrO0 3aKOHOJATENIbCTBA M
croco00B pabOTHI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

2 cemecTp

HanmenoBanwue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenmuu o0yuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHS NTUCHUITIINHBI

VK-2: YK-10; OIIK-6

TpynoeMKOCTh AUCIUTUIMHBI

4 3a4eTHBIX eIUHULEI, 144 akaTeMHYecKHX Jaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3zienbl (TEMBbI)

Tema 1. OcHOBBI TeOpUHU TOCyIapCcTBa U MpaBa.

Tema 2. OCHOBBI KOHCTUTYILIMOHHOTO ITPaBa.

Tema 3. OCHOBBI aIMUHUCTPATUBHOTO MPaBa.

Tema 4. CucteMa OpraHoB UCHIOJIHUTENIBHON BIACTH.

Tema 5. OcHOBBI rpaskaHckoro npasa (OOmas yacTs).
Tema 6. OcHOBBI rpakgaHckoro npasa (OcoOeHHast 4acTh).
Tema 7. OCHOBBI TPYIOBOTO IIpaBa.

Tema 8. OCHOBBI YTOJIOBHOTO IpaBa.

Tema 9. OCHOBBI BO3AYIIHOTO IIPaBa.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOCHMS
JUCLUTIIUHEI

DK3aMeH - 2 ceMeCTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

JIEJIOBOUM MTHOCTPAHHBIN S3bIK

Hanpasnenne noaroToBku

43.03.01 CepBuc

Hanpasnennoctsb MPOTPaMMBbI
Cepauc B cepe TpaHcropra
(mpocuinb)
KBanudukamus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
[{esbr0 OCBOCHUS TUCLUILIMHBI «Jl€710BO MHOCTPAHHBIM

S3BIK»  SIBJISIETCSL  JICJIOBOE  MEXKYJIBTYpHOE  OOIICHUE
Llenu ocBOCHMS TUCIUILIAHBI

00ydJarommxcsi, BKIIOYAIOIIEE TEOPETHUYECKUE 3HAHUS U

IMMPAKTUYCCKUE HABBIKW W YMCHUA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

2 ceMecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
brok B1. «/lucuumnianasl (MOIYIIN )»

Komnerenuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-4; OIIK-4

TpynoeMKOCTb TUCIUIIIINHBI

4 3aueTHble equHUIEI, 144 akageMUYeCcKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Making a reservation — Pe3epBupoBanue.

Tema 2. Arranging a holiday — Opranuzanust KaHUKYIT
(oTmycka).

Tema 3. Sending cargo by air. —[lepecpuika rpy3a mo Bo3ayxy.
Tema 4. Airport check-in. — Perucrpaiiusi B a3pomnopry.

Tema 5. Departure. — OTnpaBienue.

Tema 6. Embarkation and take off. — ITocanka u B3er.

Tema 7. In-flight service — OGcnyxuBaHHe MaccCaXMPOB BO
BpeMs OJIEeTa.

Tema 8. Special diets. — CieriuanbHbIC TUETHI.

Tema 9. The aircraft galley — bopToBass KyxHs BO3IyLIHOTO
CyJIHa.

Tema 10. Disembarkation — Beicagka (pasrpyska).

Tema 11. Collecting cargo - Ilomyuenue rpysa.

Tema 12. Meeting a passenger — ITpuem maccaxupos.

Tema 13. Diverted flight — I3MeHeHHbIe MapIIpyThI MOJIETOB.
Tema 14. Delay on the ground — 3anmepikka oTnpaBieHHs
camoJieTa Ha 3eMIIe.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy 0 UTOraM OCBOCHMS
JUCLUTIIUHEI

3a4eT C OLIEHKOM - 2 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUKA U ITPEAITPUHUMATEJIbCTBO

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanms BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
LenssMu  OCBOEHHSI AUCHUIUIMHBI «IKOHOMHKA U
NpEeIIPUHUMATEIBCTBO»  SBISIOTCA:  (OpMHpOBaHUE Yy

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

CTYJCHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (GOpM U
METOJOB INPUHATHS U YNPABICHUECKUX PEIICHUH Ha OCHOBE
UCIIOJIb30BaHUSl COBPEMEHHBIX HAYYHBIX M IPAKTHUUECKUX
3HaHMM 1o  ofmel  SKOHOMUKE M IO  OCHOBaM
IpeIPUHUMATEIbCTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

2, 3 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

Obs3arenbHas 4acTh
bnok b1. «/lucuunnunsl (MOayIu)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VK-2; YK-7; YK-9; YK-10; OIIK-5

TpyaoeMKOCTh NUCHUTIIMHBI

7 3a4eTHBIX €IUHUIL, 252 akageMHYECKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHBbIE pa3ienbl (TEMBbI)

Tema 1. Ilpeamer wu MeToapl SKOHOMHKH. [loHsATHE
peIIPUHUMATEIBCKOMN 1A TEIbHOCTH.

Tema 2. CoOCTBEHHOCTh KaK SKOHOMHYECKAs U IOpHUIUYEcKas
kareropusi. Mozenu opranuzaliii 5KOHOMUYECKUX CUCTEM.
Tema 3. CoBpeMeHHass pBIHOYHAs SKOHOMHKA. Bupsl
peIPUHUMATEIBCKOMN 1€ TENbHOCTH.

Tema 4. PpIHOYHBIN MEXaHU3M U BUJBI IPEATNIPUHUMATENBCKUX
CTPYKTYP.

Tema 5. IloBemenue mnotpeburens B cdepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 6. Ilpow3BomuTens B PHIHOYHOW SKOHOMHKE B cdepe
CEpBUCHOI0 OOCITY’KUBAaHUs Ha TPAHCIIOPTE.

Tema 7. CoBeplieHHas W HECOBEpIICHHAs KOHKYPEHLUS H
IIPEITPUHUMATEIBCKUE PUCKH.

Tema 8. MoHoMoNMHCTHYECKAsT KOHKYPEHIUS, OJIMTONONHS U
IIPEIIPUHUMATEIBCKOE B3aUMOJICHCTBUE.

Tema 9. PeiHOK (akTOpPOB NPOU3BOJICTBA B Chepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 10. IlpousBoxacTBeHHass (GYHKIUS M OCHOBBI OH3HEC-
IUTAHUPOBAHMS B IPEATNIPUHUMATEIBCTBE.

Tema 11. IlpuGeuie u u3nepKKu GUpPMBI B chepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 12. PeiHOK Tpyaa B chepe cepBUCHOTO 00CTyKHBAaHUS HA
TpaHCIIOPTE.

Tema 13. 3apabotHas rmiata B
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 14. PrIHOK KanuTana v peIHOK IPUPOIHBIX PECYPCOB.
Tema 15. Makpo3KOHOMHUKA — 0COOBIH pa3aen SKOHOMHUKHU.

chepe  CEpBHCHOTO
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HaunmeHnoBanne JUCHMITIAHEI

OKOHOMUKA U ITPEJITPUHUMATEJIbCTBO

Tema 16. DKOHOMHYECKHE LTUKJIBI.
Tema 17. Makpo3IKOHOMHUYECKOE PAaBHOBECHE.

Tema 18. CoBokymHbIE OOXO/AbI HAaceleHUS W COLMANbHAs
MOJINTUKA TOCYIapCTBA.

Tema 19. T'ocynapcTBeHHOE pEryIUpOBaHHWE SKOHOMHUKH H
MOJJIEPIKKA MTPEAIPUHIUMATEIBCKUX CTPYKTYD.

Tema 20. [lenexxnast cucreMa v JCHSKHBIA PHIHOK.

Tema 21. KpenutHo-OaHKOBCKash CHUCTeMa M MOHETapHas
MOJINTHUKA.

Tema 22. MexayHapoHbIC SKOHOMHYECKHUE OTHOIIICHUS.

Tema 23. MexayHapoiHast TOPTOBIISI M BATFOTHBIA KypC.

dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3auer - 2 cemecTp, IK3aMeH - 3 ceMecTp, KypcoBas padoTa - 3
cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanune JAUCHUITIIMHBI

MEHEJDKMEHT B CEPBUCE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenp ocBoeHus aAucHUIUIMHBL «MeEHEIKMEHT B

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

cepBuce» - (OPMUPOBAHUE Y CTYACHTOB LIEIOCTHON CHCTEMBI
3HAaHUM B O0JIACTM MEHEIKMEHTa; (POPMHPOBAHUU CHCTEMBI
3HAHUH O MPOU3BOJICTBEHHBIX OTHOIICHHAX B XO3SHCTBEHHOM
nporecce, TEXHOJIOTMH  YIPABJICHUS  IPOU3BOJCTBEHHON
JeATEIFHOCTBIO TPENPHATHI cepBuca B cepe BO3AYIIHOTO
TPAHCIIOPTA, KaK XO3SIHCTBYIOIIETO CyObeKTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenmun o0yuarorerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

VYK-3; OIIK-2; I1K-2; TIK-6

TpyaoeMKOCTh TUCHUTIIMHBI

3 3auyerHble equHUIEI, 108 akageMUYecKUX YacoB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. [lonsiTve U CyHITHOCTh MEHEIKMEHTA.

Tema 2. Pa3BuTue T€OpyUu U NPAKTUKU MEHEHKMEHTA.

Tema 3. Opranuzanus - Kak OCHOBa MEHEPKMEHTA.

Tema 4. ®yHKIIMM MEHE)KMEHTA Ha TPAHCIIOPTE.

Tema 5. IIpyHIMIIBI U METOBI MEHEIKMEHTA HAa TPAHCIIOPTE.
Tema 6. OCHOBBI yIpaBJ€HHs] OPTraHU3AIMOHHON KYyIbTYpOM
MPEAPUATHS.

Tema 7. BnacTb U JIMYHOE BIMSHUE MEHEIKEpa. Y IIPaBICHUE
KOH(JIMKTaMU Ha TPAHCTIOPTE.

dopma MIPOMEKYTOUHON
aTTeCTaly II0 UTOraM OCBOCHMS
JUCIUTIINHEI

3ader ¢ OIleHKOH - 3 cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUMKA ITPEJIIPUATUA CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
HenssMu  ocBOEHUST ~ AUCHUIUIMHBI  «IDKOHOMHKA
MPEIPUATHS CEpBUCA» ABIAIOTCS POPMUPOBAHUE Y CTYIECHTOB
COBPEMEHHOI0 3KOHOMMYECKOTO MBIIUIEHUS, LIEJIOCTHOTO
npelcTaBieHuss 00 SKOHOMHKE cdepbl cepBHCa, a TaKxke,
dbopMUpOBaHHE Yy  CTYACHTOB YMCHHA H  HAaBBIKOB
[{enu ocBOCHUS JUCIUILTUHBI
paccuuTHIBAThH SKOHOMMYECKHE MOKa3aTe,

XapaKTEpU3YIOIIHNE JIEATEIbHOCTh XO3SHUCTBYIOIIUX CYOBEKTOB
Ha OCHOBE THIOBBIX METOAMK U JIEUCTBYIOLEH HOPMATUBHO-
IpaBOBOM 0a3bl Ha OCHOBE HCIOJIb30BAHUS COBPEMEHHBIX
HAy4YHbIX U MPAKTUYECKUX 3HAHUU MO TUCHUILIMHE.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

3, 4 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOii OTHOCUTCS
JTUCHUTIIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

YK-2; YK-6; YK-9; OIIK-1; OIIK-3; OIIK-4; OIIK-5; OIIK-8;
[1K-4; I1K-5; I1K-6

TpynoeMKOCTb TUCIUIIIINHBI

5 3aueTHbIX ennnaull, 180 akageMH4eCcKHX Y4acoB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Cdepa cepBuca B pBIHOYHOW HKOHOMHMKE M Ha
TpaHCIIOPTE.

Tema 2. Cepsuc Ha TpaHcniopte. [Ipennpusrue cepsl cepuca
B c(hepe TpaHCcHopTa.

Tema 3. Opranusanys IpoU3BOICTBA HA MPEINPUATHH CEpPBHUCA
B c(hepe TpaHCcHopTa.

Tema 4. YcTaBHBIM KanmuTal ¥ HMYLIECTBO MNPEANPHUITUS
cepBuca B chepe TpaHCcTopTa.

Tema 5. OpranuzannoHHas  CTPyKTypa
NpeaNpHUsITHEM cepBUca B chepe TpaHCcHopTa.
Tema 6. OcHOoBHBIE (OH/IBI (OCHOBHOM KamuTand) U 000pOTHBIE
¢donbl (00OPOTHBIN KanUTall) MPEANPUATHS cepBUCa B cdepe
TpaHCIOPTA.

Tema 7. ApeHma, IW3WHT, HEMaTepHAIbHBIC AaKTUBBHI Ha
OpeanpusTiu cepBuca B chepe TpaHcmopra. KanurtanbHbie
BJIO’KEHUS! (MHBECTULIMU) B MpPEANpUSATHS cepBuca B cdepe
TpaHCIOPTA.

Tema 8. TpymoBsle pecypchl mpennpusatusi chepbl cepBrca B
cdepe TpaHCToOpTA.

Tema 9. ®uHAHCOBBIC peCypChl MPEANPUATHS CepBUCa B cdepe
TpaHCIOPTA.

Tema 10. MarepuanbHble pecypchl TPEANPHITHS CEpBUCA B
cdepe TpaHCIOpTA.

Tema 11. IInanupoBanue Ha mpeanpusTuU cepsl cepBuca B
cdepe TpaHCOpTA.

Tema 12. V3nepKku mMpOM3BOJACTBA M PACXOJBI MPEANIPHSITUS

yIIpaBlIeHUs
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HauMeHnoBanne qUCIHUTUINHEI

OKOHOMUKA ITPEJIIPUATNA CEPBHUCA

cheper cepBuca B cdepe Tpancropra. CebecTOMMOCTh
npoaykuu (yeayr). CMmera 3aTpaT U KaJlbKYJISIIHSL.

Tema 13. IleHooOpazoBaHMe W  I1IGHOBas  TOJUTHKA
npeanpusTis B cepe TpaHCIopTa.

Tema 14, KauectBo MIPOAYKIIH u YCIIYT.
KoHKypeHTOCTIOCOOHOCTh MPEANPUATHS B Chepe TPAHCIIOPTa
Tema 15. ITpubbute 1 peHTabenbHOCTh peanpusThsa. OneHka

3P PEKTUBHOCTH ACATEIBHOCTU MPEANIPUATHS cepBHca B chepe
TPaHCIIOPTA.

dopma IIPOMEKYTOYHOU
aTTeCTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3ayer - 3 ceMecTp, dK3aMeH - 4 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

BE3OIMTACHOCTD XUBHEAEATEJIbBHOCTU

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukanus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenbto  ocBoeHus  aucuuiauHsel  «be3zonacHOCTh

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

KHU3HEICATEIILHOCTHY SIBJISETCS (DOPMUPOBAHKME y CTYACHTOB
CUCTEMBl TEOPETUUYECKUX 3HAHHN, MPAKTUYECKUX HABBIKOB H
ymMeHuid  gna oOecrieueHus — Oe3omacHOCTH B cdepe
poeCCHOHATLHOMN 1A TEIbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCs TUCIUTINHA

4 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-8; OIIK-7

TpyaoeMKOCTh TUCHUTIIMHBI

4 3adeTHBIe eAUHUIGI, 144 akaieMHYSCKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Beenenue B 6e30macHOCTh. UenmoBek u TexHOChepa.
Tema 2. Ilcuxodusnonornuyeckue u 3proHOMUYECKHE OCHOBBI
0€30MacHOCTH.

Tema 3. HpeHtudukamus W BO3JCHCTBHE HaA 4YeJIOBEKa
OTNACHBIX U BPEIHBIX IPOU3BOJICTBEHHBIX (DAKTOPOB.

Tema 4. Meroasl ¥ CpeacTBa 3allUTHl  YEJIOBEKa OT
BO3JICUCTBUSl  OMACHBIX M  BPEAHBIX TMPOU3BOJICTBEHHBIX
(bakTOpOB Ha TPAHCIIOPTE.

Tema 5. YmpaBieHue 6€30MaCHOCTBIO KU3HEAEATEILHOCTH Ha
TpaHCIOpTE.

Tema 6. UpesBblualiHble CUTyallUH W METOJbl 3alllUTHl B
YCIIOBHSIX HX pealli3aliu.

®dopma MIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer ¢ OlleHKOH - 4 cemecTp
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AHHOTAILIMSA PABOYEM ITPOTPAMMGBI TUCIIATIIIMHEI

HanmenoBanne JUCITMITIINHBI

[MPOO®ECCHUOHAJIBHAA OTUKA,
CTAHIAPTU3ALIMA, CEPTUDOUKALMA U
YIIPABJIEHUE KAUECTBOM B CEPBUCHOM
OBCJIY>KMBAHNN

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanus BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
Henp ocBoenust nuctuminabl  «lIpodeccuonanbhas

HCJII/I OCBOCHUA NUCHUITIINHBI

9THKA, CTaHAapTH3alMs, cepTuduKanus ©  yIpaBICHHE
KaueCTBOM B CEPBUCHOM OOCITYXHBAaHUU» - CHOPMHUPOBATH y
CTYJICHTOB TPEICTaBICHHE O MOPAIBHBIX TPEOOBAHUSAX,
NPEIBSABISEMBIX K TPOPECCHOHATBHOW  JIEATCIILHOCTH
pabOTHHUKOB chephl CepBHCA.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

4,5 cemecTpsl

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuminabl (MOILYIIH )>»

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

VYK-5; OIIK-3; T1K-3

TpynoeMKOCTh AUCIUTUIMHBI

6 3a4eTHBIX enuHHIL, 216 akageMHUYeCKUX YacoB

Conepxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. [Ipeamet u npobiieMaTuka STUKH B chepe CEPBUCHOTO
00CITy’)KUBaHUs Ha TPAHCIIOPTE.

Tema 2. Otuueckue yuenus JlpeBuero Boctoka.

Tema 3. AHTHYHAS YTHKA KaK y4e€HHUE 0 100pOAeTeNsIX.

Tema 4. Otuka CpenHux BeKoB U Bo3poxaeHus.

Tema 5. Otuka HoBoro BpemeHH.

Tema 6. AkTyanabHble TPOOJIEMbI COBPEMEHHOMN ITUKHU.

Tema 7. IlpodeccruonanbHas 3TUKA U €€ B3aUMOCBSI3b ¢ 001IeH
TEOpHEN MOpaIIH.

Tema 8. Ilpodeccus m auuHocTh. HpaBcTBeHHast KynbTypa
npodeccuonana.

Tema 9. OcHOBHBIE YpPOBHU  BHJICHHE
COOTBETCTBYIOIIME HOPMBI B chepe YCIIyT.
Tema 10. IlpuHuunsel KOpPHOpaTHUBHONM OTBETCTBEHHOCTH B
chepe ycuyr.

Tema 11.  DOtuueckue
JeSITEIbHOCTH B cpepe yCiyr.
Tema 12. DcreTnka 006CIyKUBaHUS.

Tema 13. [IpodeccuonanbHoe nopeneHne paboOTHUKA cepBUCa
Ha pa3IMYHbIX dTanax o0CIy)KMBaHUS Ha TPAHCIIOPTE.

Tema 14. OcoOeHHOCTH J1€I0BOT0 00IIEeHUS B chepe YCIIyT.
Tema 15. Vnpaienue KoH(IMKTaMH B OOCTY)KMBaHUU Ha
TpaHCIIOpTE.

Tema 16. KopriopaTuBHast 3THKa B chepe yciayr Ha TpaHCIIOpTe
Tema 17. KopnopatuBHas KyibTypa B OOCIYXMBaHUU Ha
TpaHCIIOPTE.

OusHeca o

OCHOBBI  MpOQecCHOoHaTbHOMN
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HanmenoBanne JUCITMITIINHBI

I[TPOOECCHUOHAJIBHAS OTUKA,
CTAHIAPTU3ALIMSA, CEPTUDOUKALIIA U
YIIPABJIEHUE KAYECTBOM B CEPBUCHOM
OBCJIYKMBAHN

Tema 18. Opraam3anuoHHas KyJbTypa Kak  ¢akTop
noBbIIEHUS 3QPEeKTUBHOCTH B cepe cepBuca.

Tema 19. Yopasnenueckas 3Tuka B cepe cepBuca.

Tema 20. DTUKET KaK peryiasTop MEXINYHOCTHBIX OTHOLIEHUM
U 1poeccCHOHATIBHOTO TMOBEACHUS Pa0OTHUKOB CEpBHUCA.
DTHUKET MAENOBBIX COBEIIAHWUN, MPE3CHTAIMH W ITyOJUIHBIX
BBICTYIIJICHUM.

Tema 21. [IpaBusna noBegeHus: B 00IIECTBEHHBIX MECTaX.

Tema 22. [lenoBoil 3THKET W TPOTOKOJA. OCOOEHHOCTH HX
IIPOSIBJIEHUS] B CEPBUCHOM JEATENBHOCTH. [lesi0BbIe BCTpeun U
MIEPETOBOPBIL.

®opma IIPOMEKYTOYHOMN
aTTECTALMU [0 UTOraM OCBOECHHUS
JIACLIUTIIIUHBI

DK3aMeH - 4 ceMecTp, IK3aMeH - 5 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OPI' AHM3AIM A ITPEATIPUHUMATEJILCKOM
JEATEJIBHOCTU B COEPE CEPBHUCA HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenb OCBOCHHUS JACLIUIIIUHBI «Opranuzanus

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

HpEeANPUHUMATENILCKON JISITENBHOCTH B cdepe cepBuca Ha
TpaHcmopre» - chopMHUpOBaTH y OOYYAIOIIUXCS CHCTEMY
3HaHUH 00 OCHOBAaX COBPEMEHHBIX HAYYHBIX M MPAKTHYECKUX
3HAaHUH 10 OCHOBAM COBPEMEHHBIX HAay4YHBIX M MPAKTHYECKUX
3HAHUH B O0JACTH MPEINPUHUMATENBCKON NEeSTEIbHOCTH, 00
HKOHOMHYECKUX aCHEKTax MPEANPHHUMATEIBCTBA, O CUCTEME
HaJIOTOOOJIOKEHHUS, 00 OTBETCTBEHHOCTH MPEATIPUHUMATENS, O
rOCYJapCTBEHHOM TOJIEpP)KKE TMpeNlpUHAMATEIbCTBA, 00
0COOCHHOCTSIX MPEINPHUHUMATEIBCKON JIESATEIBHOCTH B cdepe
TPAHCIIOPTHBIX YCIIYT, a TaKkke 00 0COOEHHOCTSIX, Coco0ax u
CPe/ACTBaX pelIeHUs TMpodjJeM B IPOIEecce CEPBUCHOTO
0OCITy’)KMBaHUS TPEANPHUATHI TPAHCHOPTHOH cdepsl B chepe
OpraHM3aluy  TPEINPUHUMATEIbCKOH  JEATEIBHOCTH  Ha
NPEINPUSTHIX CepBUCa B cepe TpaHCTIOpTa.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

4,5 cemecTpsl

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

OO0s3aTenbHast 4acTh
brok b1. «/lucuuminnbl (MOTYIIN)»

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHS NTUCHUITIINHBI

VK-2; VK-4; YK-7; OIIK-1; OIIK-4; OIIK-5; OIIK-6; ITK-4;
[1K-5; T1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3aueTHbIX ennauI, 180 akageMH4YecKHX 4acoB

Conepxxanne JIACIIUTUTUHBI.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. Conep:xkanue npeanpuHUMATENbCKON IS TEeIbHOCTH.
Tema 2. O0beKThl, CyObEKTBI U LEIH MPEeIPUHUMATENLCTBA B
npolecce  CepBUCHOIO  OOCTY)XMBAaHUS  HPEIIPUATHIHA
TPaHCIIOPTHOM cephl.

Tema 3. 'ocynapcTBeHHas MOAAEP/KKA IPEIITPUHUMATEIBCKOM
JIeSITEIbHOCTH.

Tema 4. MH}pacTpyKkTypa HOJAEPKKH CYOBEKTOB MAlOro U
CpeIHEero MpeaIpUHUMAaTEIbCTBA.

Tema 5. Manoe npeAnpuHUMATEIBCTBO U €r0 BUJIBI B IIpoliecce
CEPBHCHOTO OOCITYXHBaHUS NPEINPUSITUNA TPAHCIOPTHOM
cdepsl.

Tema 6. JloroBOopHBIE OTHOWICHHS B MPEATNPHHUMATEIHCKOM
JESATEIBHOCTH.

Tema 7. Ilopsinok mpoBeneHUs MPOBEPOK KOHTPOIUPYIOIIUMHU
OpraHM3alMsIMH  NPEINPUHUMATEIBCKOM  CTPYKTYpPHl B
TPaHCIIOPTHOM cepe.

Tema 8. [Ipennpunumarenbckas Uaest U ee BHIOOD.

Tema 9. Opranu3zanus npeANnpUHUMATEILCKON AEITEIbHOCTH U
NPUHITHE YIOPABJICHYECKHUX pEIIeHUH Ha MNPeANnpUsTUU
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HauMeHnoBanne qUCIHUTUINHEI

OPT AHU3ALIUA TTPEJITPUHUMATEJILCKOU
JEATEJIBHOCTU B COEPE CEPBHCA HA
TPAHCIIOPTE

cepBuca B IIPOLECCE  CEPBUCHOIO  OOCIYyXHMBAaHUS B
TPaHCHOPTHOM cdepe.

Tema 10. [lnanupoBanue MpEeINPUHUMATETBCKON
NESTeIbHOCTH B TIPOLIECCE  CEPBHUCHOTO  OOCITY:KHBaHUS
MPEANPUITHI TPAHCIIOPTHOU Chephl.

Tema 11. Hanoru, cOOpsl, OTYUCICHHS TTPEITPUHIMATEIHCKON
CTPYKTYpBI B TPAHCIIOPTHOM cdepe.

Tema 12. [IlpennmpuHumarenbckass TaiiHa B IpoLEcCe
HPEANPUHUMATENIBCKON AEATENbHOCTH B IIPOLIECCE CEPBUCHOTO
00CITy>)KUBaHUS TIPENIPUATUI TPAHCTIOPTHOM cephl.

Tema 13. KoHKypeHIMS ¥  KOHKYPEHTOCIOCOOHOCTh
IPEIIPUHUMATEIBCKON CTPYKTYpPhl U YCIYI' B TPAHCIIOPTHOM
chepe.

Tema 14. Crparernueckue KOHKYPEHTHBIE IpPEUMYIIECTBA
IpEANPUHUMATENIBCKON CTPYKTYpPBI B cpepe TpaHcropTa.

Tema 15. MexanusMbel 0OECI€YCHHS YCTOMYMBOCTH H
IUIaTEKECIIOCOOHOCTH B MPOLIECCE CEPBUCHOTO OOCTYKUBAHUS
NPEINPUSATHIA TPAHCTIOPTHOU CepBbI.

Tema 16. Ouenka 3¢ ¢HEeKTUBHOCTH MPEINPUHUMATEIHCKOM
NESITeTbHOCTH B TPOLIECCE  CEPBHCHOTO  OOCITY:KHBaHUS
HOPEANPUATHIA TPaHCIOPTHOM cepsbl.

Tema 17. Puckm B mporecce mNpealpUHUMATEIbCKON
JESITEeIbHOCTH B IIPOLIECCE  CEPBUCHOTO  OOCIY)KUBaHUS
NPEINPUSTHIA TPAHCTIOPTHOU CepBbI.

Tema 18. OneHka HMHBECTUIIMOHHON NPUBJIEKATEIbHOCTH
MpeIPUHUMATEIBCKON CTPYKTYpPBI B cepe TpaHCIIOPTA.

Tema 19. IlpennpuHumarenbckas ceTb U BHYTpU(UPMEHHOE
MpeIIPUHUMATEILCTBO Ha MPEANPUATUAX CEpPBHCA B IpoLiecce
CEpBUCHOI0 OOCITy’)KUBaHUs B TPAHCIOPTHOH cepe.

Tema 20. DKOHOMUYECKast 0€30macHOCTh
IPEIITPUHUMATEIBCKOMN AESITEIBHOCTH B MPOLIECCE CEPBUCHOTO
00CIyXKUBaHUS NPEIIPUIATUNA TPAHCIIOPTHOM chephl.

Tema 21. OTBETCTBEHHOCTh CYOBEKTOB MPEAPUHUMATEIHCKON
JESITEIbHOCTH B IPOILIECCE  CEPBUCHOTO  OOCITY)KMBaHUS
HOpEANpUATHIA TPaHCTIOPTHOM cepbl.

Tema 22. Kynprypa npeanpuHHMATEIbCTBA B IIPOIECCE
CEpBUCHOTO  OOCHYKUBaHHsS MNPEINPUATHA TpPaHCIOPTHOU

cdepsbl.

dopma IIPOMEKYTOUHOU
aTTeCTaly 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

3ader - 4 ceMecTp, 3a4ET C OIIEHKOM - 5 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OKOHOMUKA TPYJIA 1 DPTOHOMUIKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA JUCIIHMITIINHBI

[lensiMu OCBOEHMS AMCLUMILIMHBI «DKOHOMMKA TpyAa M
OPrOHOMHKa»  SBISIOTCS  (OpMHpOBaHME y  CTYICHTOB
TEOPETUYECKHX OCHOB, TPAKTHYECKUX (OpM H METOJOB
OPUHATHS TUIAHOBBIX M YIPABJIECHUECKUX PEUICHUI Ha OCHOBE
HCIIOJIb30BAHHUA COBPCMCHHBIX HAYYHBIX MW IPAKTUYCCKUX
3HAHHU{ TI0 OCHOBaM 3KOHOMHKH TPYy/a: 00 acHeKTax TPYAOBBIX
OTHOILIEHUN B TPYZAOBOM KOJUIEKTUBE U B OOIIECTBE B LIEJIOM, 00
0COOCHHOCTSIX OpTaHU3aluH CEPBUCHOM NS TEIEHOCTH B cepe
TPAHCIIOPTHBIX YCIIYT, a TaKke 00 0COOEHHOCTAX, CIOCc00ax U
cpeacTBax peuieHus nmpoOieM B cdepe SKOHOMHKH TpyAa H

DPrOHOMMKHM B  IIpOLECCE  OpraHHu3aluud  CEPBUCHOMN
JEATEIIBHOCTM Ha  TPAaHCIOpPTE; YMEHHMM  OCYILECTBIATH
KOHTpOJIb ~ KadecTBa  IIpoOLecca  CEepBHCA,  [TapaMETPOB
TEXHOJIOTMYECKUX IIPOLIECCOB, MCIIONb3YEMBIX PECYPCOB;
YMEHHE TPUMEHATh [OJY4YEHHbIE 3HAHMS B  00JIACTH
OpraHM3alMy CEPBUCHOM JCATEIBHOCTH Ha TPaHCIOPTE;

IpUOOpETEHNE YMEHUM NPUMEHATHh IOJy4YEHHbIE 3HAHUS B
00J1acTH HSKOHOMHUKM TpyZAa M OPrOHOMHUKHM B IIpoLEecce
OpraHu3aly CEPBUCHOM EATEIbHOCTH HA TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

S ceMecTp

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUILIINHA

O0s3aTenpHas 4acTh
brok B1. «/lucuunianabl (MOLYIH)»

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-8; OIIK-5; OIIK-7; TIK-3; TIK-6

TpynoeMKOCTh AUCIUIUIMHBI

6 3aueTHBIX eanHUIL, 216 akageMHYECKUX YacoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. TlosiBiieHUE U pa3BUTHE HAYKHU O TPYJIE.
Tema 2. [oHsTHA O TPYZE U €T0 PA3HOBUAHOCTSX.
Tema 3. Tpya kak pakTop MPOU3BOICTBA.

Tema 4. IlpousBomuTensHOCTh Tpyaa U (aKkTOpOB
IIPOU3BO/ICTBA.

Tema 5. [lonsiTe pbIHKa TpyAA.

Tema 6. J[lemorpaduueckas ocHOBa (OpMHUpPOBaHUS W

(YHKIMOHUPOBAHUS PHIHKA TPY/IA.

Tema 7. 3aHITOCTH HaceneHUs U Oe3padoTuIla.

Tema 8. ['ocynapcTBeHHAast MOJUTHKA B 00J1aCTH 3aHATOCTH.
Tema 9. IlonsaTus opraHu3anuu Tpyaa B chepe cepBuca Ha
TpaHCHOPTE.

Tema 10. OcobeHHOCTH HAyYHOW OpraHU3aIluy TPY/Ia.

Tema 11. DneMeHTHI ¥ (POPMBI OpraHu3aluK TPYAA.

Tema 12. HopmupoBanue Tpyna.

Tema 13. CymHocTb, cofepkaHue U (QYHKIUH 3apabOTHON
TUTATBI.
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HauMeHnoBanne qUCIHUTUINHEI

OKOHOMMUKA TPY A 1 DOPI'OHOMUIKA

Tema 14. Opranuzamus oriaTel TpPy/1a HA MaKpOYPOBHE.

Tema 15, Opranuzanus oOmIatel M MaTepUAILHOTO
CTUMYJIUDOBaHMs TpyAa Ha MpEeIIpUATHM CcepBHCca Ha
TpaHCIIOPTE.

Tema 16. IlnanupoBaHue Tpy#a Ha HPEJUPUATHH Ha
IPEIIPUATHH CEPBUCA HA TPAHCIIOPTE.

Tema 17. OCHOBBI 3pTOHOMHUKH.

Tema 18. TskecTh Tpyda Ha NPEOUPUATHIX CepBUCA Ha
TPaHCHOPTE.

Tema 19. Jlunamuka paboTtocrnocoOHOCTH © mpobiema
YTOMIJIEHUS Ha IPEANPUATHIX CEPBUCA HA TPAHCIIOPTE.

Tema 20. DproHomuueckue TpeOOBaHHMS Ha TNPEANPHUATHUSIX
cepBuUca Ha TpaHCIIOpTe.

Tema 21. IlpoexkTupoBaHue paloHaJIbHBIX PEKUMOB TpyAa U
OTJbIXa Ha MPEANPUITUN CEPBUCA HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHON
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH - 5 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

MAPKETHUHI'

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
LenssMu  OCBOGHMS  JUCHUMIUIMHBI  «MapKeTUHr»

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

ABIISIIOTCSL (JOPMHUPOBAHUE Y CTYACHTOB TEOPETUUECKUX 3HAHUMN
00 OCHOBaxX M CYIIHOCTM MapKETHHIa, TEOPUM M INPAKTUKU
COBPEMEHHOI'0 MAapKETUHIOBOI'O MEXaHU3Ma, O3HAKOMIICHHE C
COZlepyKaHuEM u HaIIPABJICHUSMU MapKETHUHTOBBIX
UCCIIC/IOBAaHMM, TNPUOOPETEeHHE YMEHHH U TMPaKTHYECKUX
HABBIKOB IPHUMEHEHUS METOJOJOTMYECKOr0 HMHCTPYMEHTapHs
TEXHOJIOTMM IPOBEJICHUS MAapKETHHIOBBIX HCCIEHOBaHUN B
00J1acTH MCCIIEOBAaHUS PhIHKA, NOTpeOUTENeH, KOHKYPEHTOB,
OILICHKH COOCTBEHHOI'0 NOTEHIMAA PEATIPUSATHSL.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCs TUCIUTINHA

S ceMecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTopoii 0OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerennun oGyuaromerocs,
dopmHpyeMbIe B pe3yJsibTaTe
OCBOEHUS AUCUMIIMHBI (MOTYJIs)

YK-2; OIIK-4; I1K-4; I1IK-5

TpynoeMKOCTb TUCIUIIIIUHBI

3 3ayerHbIX equunlbl, 108 akageMuueckux 4acoB

Conepxanue JUCITUTUTHHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. OcHoBHble mTOHATHS MapkeruHra. Cnenuduka
MapKeTHHIa Ha TPAHCIIOPTE.

Tema 2. KOHKYpEHTOCIIOCOOHOCTh M KAa4eCTBO TPAHCIOPTHBIX
YCIIYT.

Tema 3. lleHoBas MOJUTHKA TMpPEANpPUATHH cepBHca Ha
TpaHcropTe. YIpaBlI€HHE MApKETUHIOM Ha MpEeANpUSTUU
CEpBHCA HA TPAHCIIOPTE.

Tema 4. Crparernueckoe IUIAHHPOBAaHME MAapKETHHIra Ha
IPEIIPUATHH CEPBUCA HAa TPAHCIIOPTE.

Tema 5. HccnenoBaHue pbIHKAa YCIyTr U IMPOTHO3UPOBAHUE

crpoca.
Tema 6. Opranm3zanusi TPOAAXH TEPEBO30OK M YCIYyr Ha
TPaHCHOPTE.

Tema 7. bromxer n oneHka 3((PeKTUBHOCTH MapKETHHTOBOM
JIeSITETIbHOCTH B chepe YCIIYT Ha TPAHCHOPTE.

dopma ITPOMEKYTOUHON
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer - 5 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OPTAHU3ALUA U INIAHUPOBAHUE
I[MPOLECCA OKA3AHIA CEPBUCHBIX YCIIVT
HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

L[eJII/I OCBOCHUA NUCIUITIIMHBI

Henp mucumrummasl «OpraHuzanuss U IUJIAHUPOBAHHE
mpolecca OKa3aHUs CEpPBUCHBIX YCIyr Ha TpaHCIOPTE» -
dbopMupOBaHHE Yy OOYYaAIONIMXCS CHCTEMBI TEOPETHYCCKUX
3HAHUU U MPAKTUYECKUX HABBIKOB B 00JIACTH IJIAHUPOBAHUS U
OpraHu3aly  JIeATeIbHOCTH TPEANpHUSITHS CcepBHUCAa Ha
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUILINHA

6 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOif OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninnbl (MOILYIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VYK-1; VK-2; VK-3; YK-6; OIIK-1; OIIK-2; OIIK-3; OIIK-4,
OIIK-5; OIIK-6; OIIK-7; T1K-1; I1K-2; T1K-3; T1K-4; I1K-5

TpyaoeMKOCTh NUCHUTIIMHBI

6 3aueTHBIX eanHUIL, 216 akageMHYEeCKHX YacoB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Opranuzanus U ymopaBJI€HHE MPOILIECCOM OKa3aHUS
YCIIYT.

Tema 2. OcHOBHBICE NPHUHIMIBI OpraHU3alMU IIpoliecca
OKa3aHUs yCAyr W OOCHY>KWBaHUSA Ha MPEANPUATUAX chepsl
CepBHCa HA TPAHCIOPTE.

Tema 3. IIpon3BoacTBEeHHAs CTPYKTypa NMPEANIPUATHS CEpBUCA
Ha TPAHCIOPTE U TUIIBI IPOU3BOJICTBA B OOCITYKHBAaHUU.

Tema 4. Opranuszaiysi TpOU3BOJICTBEHHON WHQPPACTPYKTYpPbI
HpeanpusaTHs cpepsl cepBUca Ha TPAHCIIOPTE.

Tema 5. Opranuszanus oOecredeHHs KadecTBa YCIyr Ha
NPENNPUATHIX CEPBHCA HA TPAHCIOPTE.

Tema 6. KoHkypeHIIMS HA COBPEMEHHOM PBIHKE YCIIYT.

Tema 7. KoHKypeHTOCIIOCOOHOCTh MPEANpUATUS CEpBHCA Ha

TPaHCIIOPTE.

Tema 8. Pucku npennpustus cepBuca Ha TPaHCIIOPTE.

Tema 9. TpynoBble pecypchl NpPEANpUsATHS  CEpBHCA,
opraHusanusi, I[pPOU3BOJUTEIBHOCTH M  OIUIaTa  TpyZda

paOOTHUKOB MPEANIPHUITUS CEPBUCA HA TPAHCIIOPTE.

TemalO. OCHOBBI TTAHUPOBAHUS JESITEIBLHOCTH MPEIIPHUITHS
cepBuUCa Ha TPAHCIIOPTE.

Tema 11. OcHOBbl BHYTPUGUPMEHHOTO IJIAHUPOBAHUS
JIeATEIbHOCTH IIPEAIPUATUS CEPBUCA HA TPAHCIIOPTE.

Tema 12. IlnaHmpoBaHWEe MapKETHHTa Ha TPEANPHITAN
cepBHCa Ha TPAHCIIOPTE.

Tema 13. [ImaHupoBaHue NMPOJIBHKEHHS YCIYyT U PEKIAMHON
KOMITAHUH Ha NPEAIPUATHU CEPBUCA HA TPAHCIIOPTE.

Tema 14. IlnaHupoBaHHWE WHBECTHLIMOHHOM JAEATEIbHOCTU
MIPEANPHUIATHH CEPBHUCA HA TPAHCIIOPTE.
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HauMeHnoBanne qUCIHUTUINHEI

OPTTAHM3ALINA U INTAHUPOBAHUE
IMTPOLIECCA OKA3AHIS CEPBUCHBIX YCIIVI
HA TPAHCIIOPTE

Tema 15. IlnanupoBanme oO0beMa MPOU3BOJCTBA U
pean3alyy ycayr Ha NPEeANpUsTUU CEPBUCA HA TPAHCIIOPTE.
Tema 16. IlnanupoBaHnue  MaTepUaTbHO-TEXHUYECKOTO
obecrieueHus Ha MPEAIPUATUU CEPBUCA HA TPAHCIIOPTE.

Tewma 17. [InanupoBanue MoTpeOHOCTH B MEPCOHANIC U CPEICTB
Ha OIUIATy TPyJa Ha MPEANPUATUN CEPBUCA HA TPAHCIIOPTE.
Tema 18. [InanupoBanue u3aep>KeK MPEANPUATUS CEPBHCA Ha
TpaHCIIOPTE.

Tema 19. IlnanupoBaHue nPHOBUTM H PEHTAOCIHPHOCTH
MPEANPUSITHS CEpBHUCAa Ha TPAHCIIOPTE.

Tema 20. Conepxanue U opraHu3anus OH3HEC-TIIAHUPOBAHUS
Ha MPEANPUITUH CEPBHUCA HAa TPAHCIIOPTE.

Tema 21. HayuHo-TexHuyeckoe  IUIAaHUPOBAaHWE  Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 22. ®DuHAHCOBBIM IUIAH MPEANPHUATHS CEpBHUCA Ha
TpaHCIIOPTE.

Tema 23. OcHOBBl OIOJDKETHOTO  IUIAHUPOBAaHUS  Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 24. OcHOBBI OpraHu3anuu 0e30MacHOT0 OKa3aHUs yCIyT
Ha MPENPUITUIX CEPBUCA B TPAHCTIOPTHOU cdepe.

®opma IIPOMEKYTOYHOMN
aTTECTALlMU 0 UTOraM OCBOCHMS
JUCHHUTIIUHBI

DK3aMeH - 6 cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

YIIPABJIEHUE TYPUCTCKO-
PEKPEAIIMOHHBIMU ITPOEKTAMU 1
OPI'TAHU3AIMWEN OBCIIY XUBAHUA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
[MemamMu  OCBOEHHS ~ JMCUUIUIMHBL  «YIIPaBIICHHE

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

TYPUCTCKO-PEKPEAlIMOHHBIMM IIPOEKTaMU W OpraHu3anuein
OOCITy’>)KUBaHUS» SBIAIOTCA (OPMHUPOBAHHE Y CTYIEHTOB
TEOPETUYECKUX OCHOB, NPAKTUYECKUX HABBIKOB, MEXAHH3MOB
TYPUCTCKO-PEKPEAIMOHHOTO  IIPOCKTUPOBAHMS  CEPBHUCHBIX
IPOILIECCOB; MPHOOpPETEeHNE YMEHUH NPUMEHSTh MOJIY4YEeHHBIE

3HaHUA B  [OPOHCCCC TIPOCKTHUPOBAHUA HW  OpraHu3alvn
TypHCTCKOﬁ, pereaHHOHHOﬁ JCATCIIBHOCTH, YUYUTBIBAA
pPa3BUTHC HOBBIX I/IH(i)OpMaIII/IOHHO-KOMMYHI/IKaTI/IBHBIX

TEXHOJIOTUI NpU OpraHu3allid CEPBHUCHBIX IPOLECCOB B
TypU3Me€ U PEKpealliy Ha TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOopoii 0OTHOCUTCS
JCITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuuniunsl (MOaynu)»

Komnerenmun oGyuaromerocs,
dbopMupyeMbie B pe3ylibTaTe
OCBOCHHS NTUCHUITIINHBI

YK-1; YK-2; YK-3; YK-4; YK-5; YK-8; OIIK-1; OIIK-2;
OIIK-3; OIIK-4; TIK-1; TIK-2; T1K-4

Tpyn0eMKOCTb TUCIUTIIINHBI

5 3adeTHEIX equHUI, 180 akageMHYECKHX YacoB

Conepxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. IIpoektupoBaHHE  TYpHCTCKO-PEKPEALlMOHHON
JIEATEIIbHOCTH Ha TPAHCIIOPTE.

Tema 2. PexkpeaunoHHOE TNPOEKTUPOBAHUE U
00pa3oBaHus PEKPEAIIMOHHBIX PAOHOB.
Tema 3. PecypcHblii mnoTeHIMal B
JIEATEIIbHOCTH Ha TPAHCIIOPTE.

Tema 4. IlonsiTHE «TYpU3M» U TypUCTCKas cdepa.

Tema 5. Knaccudukamnuss BUJOB TYpUCTCKOW JESTEIHHOCTH.

OTallbl

PEKpPEALIMOHHOMN

Tema 6. IIpoexTupoBaHME TYpPUCTCKOTO NPOAYKTa Ha
TPaHCIIOpTE.

Tema 7. KanbkynupoBaHue TYypHUCTCKO-PEKPEALMOHHOIO
IIPOEKTA Ha TPAHCIIOPTE.

Tema 8. IlonsTHe pekpealMOHHOM [JEATEIBHOCTH Ha
TpPaHCIIOpTE.

Tema 9. Cranmaptel 00CHyXHBaHHS B TYPUCTCKUX U
PEKpealoHHbIX KOMILIEKCaX.

Tema  10.  KynpTypHO-UCTOpHMYECKHE  pEKpEallOHHBIE
pecypeBl.
Tema 11. IlpoextupoBaHue 1LE€HBl B  TYPHUCTCKO-

peKpeanroHHoi chepe Ha TpaHCIIOPTe.

Tema 12. KauecTBO TypHCTCKO-PEKPEAIIMOHHBIX MPEATOKEHUN
Ha TPaHCIIOPTE.
Tema 13.

HHTEepHeT-IPOIBHKEHHE TYPHUCTCKO-
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HauMeHnoBanne qUCIHUTUINHEI

YIIPABJIEHUE TYPUCTCKO-
PEKPEALITMOHHBIMHU ITPOEKTAMU 1
OPI'TAHM3AIIMEN OBCJIYXKUBAHUA

PEKpEaIIOHHBIX TPOEKTOB U YCIIYT Ha TPAHCIIOPTE.

Tema 14. T'eomHpOpMaNMOHHBIE TEXHOJOTHH TYPUCTCKO-
PEKpPEaIiOHHOTO IPOEKTUPOBAHUS.

Tema 15. OOcnyxuBaHue A€ C OrpaHUYEHHBIMU
BO3MOXHOCTSIMM ~ 3/10pOBbSl ~ METOJAaMH  pEKpealuu  Ha
TpaHCIIOPTE.

Tema 16. IIpoexkTrpoBaHrE aKTUBHOTO OT/bIXa HA TPAHCIIOPTE.
Tema 17. YnpaieHue mapTHEPCKUMH OTHOILEHUSIMH B cdepe
TYPUCTCKO-PEKPEALMOHHOTO CEPBHUCA.

Tema 18. O6ecnieuenre 6€30MaCHOCTH TYPUCTCKUX OOBEKTOB.
Tema 19. IlpoexTHpoBaHHE PEKPEAMOHHBIX MpPOrpaMM Ha
TpaHCIIOPTE.

Tema 20. Tunosnorust TypuCTCKUX KJIaCTEPOB.

Tema  21. VYmpaBneHue  TYpHCTCKO-PEKPEaLOHHBIMU
IPOEKTaMH.

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOTaM OCBOEHUS
JUCLUTIIINHBI

DK3aMeH - 7 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

OU3NMYECKAA KYJIbTYPA U CITOPT

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
KBanudukarus BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas

L[eJII/I OCBOCHUA NUCIHUITIIMHBI

[enssmu ocBoeHUs AUCHUIUIMHBI «PU3HYECKas KyJIbTypa
U CIOPT» SIBISIFOTCS: (PU3NYECKOE BOCHHUTAHHUE OOYYAIOLIUXCS
Ui TIOAJCpXaHUS  JOJDKHOTO  YPOBHS  (DU3MYECKOMH
IIOArOTOBJIEHHOCTH 1o 00ecreueHnIo MTOJIHOLIEHHOM
COLMAIBHON U MPO(EeCCHOHATBHOM eI TETHbHOCTH.

Cemectp (kypc), B (Ha) KOTOpOM
W3Yy4aeTCs TUCIUTINHA

7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

O0s3arenbpHas 4acTh
bnok b1. «/lucuunnunsl (Moaynu)»

Komnerenmun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

2 3a4eTHBIE eNUHHMIBI, 72 aKaJeMUUECKUX Jaca

Conepxanue nucuuruael. | Tema 1. Jlerkas atneruka.
OcHoBHbIE pa3zienbl (TEMBbI) Tema 2. KommiekcHble 3aHATHSA.
®opma IIPOMEKYTOYHOMN

aTTECTAllMX II0 UTOraM OCBOEHUS
JUCIIUILINHBI

3ader ¢ OIleHKOH - 7 cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanune JUCITMITIINHBI

OU3NYECKAA KYJIbTYPA U CITOPT

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTS IpOrpamMmel
(mpoduip)

CepBuc B cdepe TpaHcmopra

Kpanudukanuys BeITyCKHUKA

bakanasp

Dopma o0yueHHs

O4YHas

]_[CJ'II/I OCBOCHU AUCHUITIIMHBI

[enpto wm3yyeHuss aucuuIIMHbl «Dusznueckas
KYJIbTYpa U CIOPT» SIBISIETCS (DU3MYECKOE BOCIHUTAHUE
oOydJaromuxcst g TMOAJECPKAHUSA JTOJDKHOTO YpPOBHS

(GU3MYECKON  TOATOTOBIEHHOCTH IO  00ECIEYCHUIO
MOJIHOLIGHHON ~ COIMaJbHOM W mpodecCHOHATbHOM
IEeATEILHOCTH.

CeMeCTp, B KOTOPOM HU3YYACTCs
JUCLHMITIIIMHA

7 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

O0s3arenbHas 4acTh
bnok b1. «/lucuunnunsl (MOaynu)»

Komnerenmuu oGyuarorerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITJIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

2 3a4eTHBIE €NUHHUIBI, 72 aKaJeMUUECKUX Jaca

CopnepxaHue TUCIUTUINHBL.
OCHOBHBIE pa3zelibl (TEMbI)

Tema 1. OOmiepa3BuBatoniye GpU3NIECKUe yIpaKHECHHS.
Tema 2. O310poBUTENBHBIC PUTHEC-TEXHOJIOTHH.

dopma IpOMEKYTOUHOU
aTTECTAIUU 110 UTOraM OCBOCHHUS
JIACIIUTIIIUHBI

3ader ¢ OIleHKOH - 7 cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

TEXHUKO-DKOHOMUNYECKOE
OBOCHOBAHUME MHBECTUILIMOHHBIX U
NMHHOBAIMOHHBIX ITPOEKTOB B CEPBUCE

Hanpasnenne noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu OCBOEHUSI JACIUATUIUHBI «Texnuko-
SKOHOMHUYECKOE 000CHOBaHUE MHBECTUIIMOHHBIX u
WHHOBALIMOHHBIX ~ TPOEKTOB B CEPBUCE»  SABIISIETCS

I_ICJ'II/I OCBOCHUA JUCIMITIIMHBI

dbopMUpOBaHHE Y CTYACHTOB CIIOCOOHOCTM M TOTOBHOCTHU
NPOU3BOIUTH OOOCHOBaHHE APPEKTHUBHBIX YIMPABICHUECKUX
pelIeHUH, UCI0JIb3Yys 3HAHUSA, YMEHUSI U HABBIKU PUMEHEHUS
MaTeMaTUYeCKUX METOJI0OB U SKOHOMHMYECKHUX pacyueTos,
W3yYE€HUE OCHOB TEOPUM HHBECTHUPOBAHMS HA YPOBHE
rocylapcTBa MU OTHEIBHOIO MPEANPHUATHS B COBPEMEHHBIX
YCIOBHSIX, @ TaKXe IPUBUTHE NPAKTUYECKUX HABBIKOB B
BBIIIOJJTHEHUM  MPAKTUYECKMX  PacyeToB IPU  PELICHUU
KOHKPETHBIX POU3BOJICTBEHHBIX 3a]1a4.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

7 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KoTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerennuu oGyyarorerocs,
(dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-2; OTIK-5; TTK-6

TpynoeMKOCTh JUCHUTIINHBI

3 3ayetHble eAMHUILI, 108 akageMUYeCcKUX 4YacoB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. HHHOBaLMM W WHBECTHUIMU: SKOHOMHUYECKAs
CYIIIHOCTb Y BHJIbI HA TPAHCIIOPTE.

Tema 2. ComepxaHue U OCHOBHBIE JTallbl WHBECTUIIMOHHOTO
Ipolecca Ha TPaHCIIOpTe.

Tema 3. lHHOBallMOHHBIE TPOEKTHI B CEPBUCE HA TPAHCIIOPTE
¥ METOJIbl UX (PMHAHCHPOBAHUS.

Tema 4. VIHBeCTULIMOHHBIE IPOEKTHI B CEPBHUCE HA TPAHCIIOPTE
¥ METOJIbl UX (PMHAHCHPOBAHUS.

Tema 5. JINCKOHTHUPOBAHUE U OLIEHKA CTOMMOCTH KamuTajia Ha
TpaHcnopre. JleHeKHbIEe TIOTOKH UHBECTULIMOHHOT'O IIPOEKTA.
Tema 6. Kpurepun  OIECHKH  WHBECTUIIMOHHBIX U
VHHOBAIMOHHBIX IPOEKTOB HA TPAHCIIOPTE.

Tema 7. CymHOCTh U COAEpKaAaHUE TEXHUKO-3KOHOMUYECKOTO
000CHOBaHMS TPOEKTa HA TPAHCIIOPTE.

dopma ITPOMEKYTOUHON
aTTeCTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

3auer ¢ olleHKOM - 7 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

YIPABJIEHUE AKTUBAMW CEPBUCHbBIX
[MPEAITPUATHUN HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasneHnoctb MPOTPaMMBbI
Cepuc B cepe TpaHcropra
(mpocuinb)
Kpanuukarms BeITyCKHUKA bakaiasp
®dopma 00yueHus OuHas
LlensMu  OCBOGHHS — JUCHMILIMHEI «YnpasieHue

L[eJII/I OCBOCHUA NJUCIHUITIINHBI

AKTHUBaMU CEPBHUCHBIX MPEANPUATUN HA TPAHCIOPTE) SIBISIETCS
dbopMUpOBaHHE Y  CTYICHTOB  TEOPETHUYECKHX  OCHOB,
MpakTU4eckux ¢GopM M METOJOB NPUHATHS IUIAHOBBIX U

YIPABJICHYECKUX PELICHWM Ha OCHOBE  MCIOJb30BaHUSA
COBPEMCHHBIX HAy4YHBIX UM TPAKTHYECKUX 3HAHWHA TI0
YIPABJICHUID  AKTMBAaMU  CEPBUCHBIX  NPEAIPUATHH  Ha
TPaHCIIOPTE.
Cemectp (Kypc), B (Ha) KOTOPOM
p (xypc), B (Ha) koTop 8 cemectp

N3y4acTCd JUCHUILIINHA

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

O0s3aTenpHast 4acTh
bnok B1. «/lucuuninabl (MOILYIH)»

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-2; OTIK-2; OIIK-5; OTTK-6; TTK-2; TTK-4; TTK-5; TTK-6

TpynoeMKOCTb TUCIUIIIINHBI

5 3aueTtHbIx eqnnauil, 180 akageMu4ecKUx 4acoB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. IloHsATuE OCHOBHBIX U OOOpPOTHBIX aKTUBOB
CEPBHCHBIX NPEANIPUATHI HAa TPAHCIIOPTE.

Tema 2. Knaccudukaimusi OCHOBHBIX aKTHBOB CEpPBHUCHBIX
IPEIIPUATHI Ha TPAHCIIOPTE.

Tema 3. OcHOBHble (DYHKIMH U TPUHIUIBI YIPABICHUS
AKTHBAMHU CEPBHUCHBIX NPEANIPUATUI HA TPAHCIIOPTE.

Tema 4. Ilonstue 00 WMYIIECTBEHHOM a’pONOPTOBOM
KOMIUIEKCE B TIPOLIECCE  CEPBUCHOTO  OOCITYKHUBaHMS
HOpEANpUATHIA TPaHCTIOPTHOM cepsl.

Tema 5. OcHOBBI ylpaBieHMs akKkTUBaMU B Ipoliecce
CEpBUCHOIO  OOCHYKUBAaHUS MPEINPUATHH TPaHCHOPTHOM
cdepsl.

Tema 6. IIpaBoBoe oOecrieueHHe OLIEHOYHOU NESATEIBHOCTH B
IPOLIECCE  CEPBUCHOIO  OOCITYXHBaHHUS  MPEANPUATHI
TPaHCHOPTHOM cepsl.

Tema 7. @opMupoBaHHE SKOHOMHUYECKOTO MEXaHU3Ma

YIPpaBIEHUS 3€MENbHBIMU PECYPCAMH B IIPOLIECCE CEPBUCHOTO
00CIyXKUBaHUS MPEANPHUATHI TpaHCIOPTHOU chephl Ha OCHOBE
JAHHBIX TOCYAAPCTBEHHOI'0 Ka/1acTpa HEJBUKHUMOCTH.

Tema 8. Poib M 3HaueHWE 30HUPOBAHUS TEPPUTOPHUH B
nporecce  CepBUCHOTO  OOCTY)KMBAaHUS — HPEAIPUATHIHA
TPAHCIIOPTHOM cephl.

Tema 9. PeHTHblE OTHOILIEHHUS B TMPOLIECCE CEPBUCHOIO
00cIyXKUBaHUS MPEIIPUIATUNA TPAHCIIOPTHOU chephl.

Tema 10. Perucrpauus npaB Ha 3€MENbHBIE YYAaCTKH U
O0OBEKThl ~ HEABW)KMMOCTHM B TPOIECCE  CEPBHUCHOTO
00CITy’)KUBaHUs! IPEITPUATUI TPAHCTIOPTHOM cephl.

71




HaunmeHnoBanne JUCHMITIAHEI

YIPABJIEHUE AKTUBAMM CEPBUCHbBIX
I[MTPEAITPMATHUN HA TPAHCIIOPTE

Tema 11. OcHOBBI OIlEHKM aKTHBOB M OW3HEcCa B Tpoliecce
CEpPBUCHOIO OOCIYXMBaHUS NPEIIPUITHA TPAHCIOPTHOMI
chepsl.

Tema 12. OmeHka akTUBOB a’pONOPTOBOrO KOMILIEKCA Ha
OCHOBE JIOXOJTHOTO MOAX0/1a.

Tema 13. OmeHka akTHBOB a’pONOPTOBOIO KOMILIEKCA Ha
OCHOBE CPaBHHUTEIHHOTO (PHIHOYHOT0) MOIX0/1A.

Tema 14. OreHka akTHBOB a’pONOPTOBOrO KOMIUIEKCAa Ha
OCHOBE UMYIIIECTBEHHOTO (3aTPaTHOI0) MOJAX0AA.

Tema 15. DO¢dekTHBHOCT, TOCYAAPCTBEHHOTO KajacTpa
HEABI)KMMOCTH B IIPOLIECCE CEPBUCHOTO  OOCITY)KMBAHUS
HPENPUSATHIA TPAHCTIOPTHOM cepbl. DKOJIOTHUECKUE (PaKTOPbI
B OIICHKE 3€MEJIb, MPUIETAIOIINX K TEPPUTOPUH a9POIIOPTOB.

dopma IIPOMEKYTOYHOU
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUATIIINHBI

3a4eT c OLIEHKOM - 8 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

VIIPABJIEHUE ITPEAITPUATUAMU CEPBUCA
HA TPAHCIIOPTE

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpasieHHOCTh IPOTPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuin)
Kpanuukanms BeITyCKHUKA bakanasp
®dopma 00yueHUs Ounas
[lensMu  OCBOGHHS ~ JMCHUIUIMHBI  «YTIpaBICHHE

HCJII/I OCBOCHUA NUCHUITIINHBI

IPEANPUATHAMU CEPBHCA HA TPAHCIIOPTE» SIBIIAIOTCSA CUCTEMaA
3HaHUH B 00JacTU YIpaBlIeHUs NPEIIPUATHIMU cepBuca, 00
DKOHOMUYECKHUX  aCIEKTaX  YIPABICHUS  IPEANPUATHIMU
CEpBHCA, O CTPYKTYpE M IpOLECCE NPHUHATHUS DPELICHUS Ha
INPEANPUATHAX CEPBUCA, O CUCTEME IIPOTHO3MPOBAaHUA U
IUTAHUPOBAHMSI JI€ATEILHOCTH Ha MPEANPUITUSAX CepBHUCA, 00
YIPABICHUM H3AECPKKAMH B JEATEIBHOCTH MPEIIPUATUA
cepBuca, 00 yIpaBlIeHUH NPOU3BOJACTBEHHBIM MPOLECCOM Ha
OpEANpUsATHIX  CepBHCa, a Takke 00  yIpaBIeHHUU
OpraHM3alMeil TEXHUYECKOI0, MAaTepUalbHOIO, TPYLOBOIO
obecrnieueHus HMpEANPUATUI cepBuca, YIPABJICHUH
o0ecrieyeHMEM KayecTBa Ha MPEANpHUATHAX CepBUCAa Ha
TpaHcnopTe; (OPMHPOBAHHWE YMEHUH CaMOCTOSATEIBHOTO
UCMOJIb30BaHUS (OPM M METOJOB MPUHATUS IJAHOBBIX U
YIIPABICHYECKUX peleHuin JUTS oOecrnieyeHus
LeJIeHanpaBleHHoro U 3()(eKTUBHOro BO3JEHCTBUS HA
(GYHKIIMOHUPOBAaHME M pa3BUTHE TPEANPUATHI cepBHUca Ha
TPaHCIIOPTE, CTAHOBJIICHWE HABBIKOB B OOJACTH YIpaBICHUS
JEATEIBbHOCTBIO MPEINPUATUN CEPBHCA, a TAKXKE OBJIAJCHUE
cTyaeHTamMu ¢GopMaMU U  METOJAAMU  CAMOCTOSITEIILHOTO
yrIyONeHusT M COBEPLICHCTBOBAHMS 3HAHUH 1O JaHHOM
JVCHHTIIINHE.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcs AUCIUILITNHA

2, 3, 4 cemecTpbl

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JTUCITUILINHA

Yacte, hopMupyemasi yuaCTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
bnok 1. {ucuunnuns! (Mo1ynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; I1K-2; T1K-3; [1K-4; I1K-5; ITIK-6

TpynoeMKOCTh AUCIUTIINHBI

10 3auerHBIX emquHMI], 360 akageMUUYSCKUX YaCOB

Conepxxanne
OcHoBHbIE pa3/iensl (TEMBbI)

JUCHUITIINHBI.

Tema 1. MecTo 1 poJib OpraHu3aIMK CEpBUCa B 00IIIECTBE
Tema 2. CrpykTypa W TIpoLleCcC TPHHATHS pEIICHUS Ha
OPEANPUATHIX CEPBUCHOTO OOCITYXHBaHHMS B TPAaHCIOPTHOM

chepe.
Tema 3. Opra#u3aliOHHbIE CTPYKTYPBl  yIpaBICHUS
MPENNPUSITHEM CEPBUCHOTO OOCITYXHBaHHUS B TPAHCIOPTHOI
chepe.
Tema 4. Metonsl  ympaBieHUs, MNpPUMEHSEMbIe  Ha

NPENNPUATHIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM

cepe.
Tema 5. Cucrema mNpPOTHO3HPOBAHUS U TUIAHUPOBAHUS
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HaunmeHnoBanne JUCHMITIAHEI

VYIIPABJIEHUE ITPEAITPUATHUAMU CEPBUCA
HA TPAHCIIOPTE

JEeSITeIbHOCTH Ha MPEANPHUATUAX CEPBUCHOTO 0OCTYKMBAHUS B
TPaHCHOPTHOM cdepe.

Tema 6. VYmpaBneHue uU3ACpKKAMH B JICATEIBHOCTH
HOPEANPUATHS CEPBUCHOIO OOCIYKUBaHHS B TPAaHCIOPTHOM
cepe.

Tema 7. YnpaBneHue OCHOBHbIMU U OOOPOTHBIMH CPEICTBAMHU
OPEANPUSATHS CEPBUCHOTO OOCIY)KMBAaHHS B TPAaHCIIOPTHOM
chepe.

Tema 8. VYmpaBneHue MapKeTHHIOM Ha MPEIIPUATHIX
CEpBUCHOI0 0OCITy)KUBaHUs B TPAHCIOPTHOMH cdepe.

Tema 9. VmpaBneHue HNpPOU3BOACTBEHHBIM IIPOLIECCOM Ha
HOPEANPUATHIX CEPBUCHOIO OOCIYKHBaHHMsSI B TPAaHCIOPTHOM
chepe

Tema 10. IloarotoBka NpoOW3BOACTBA HOBOW NPOAYKIHUU U
yCIyT Ha NPEIUpUSTUSX CEPBUCHOIO OOCITY)XMBaHUS B
TPaHCHOPTHOM cdepe.

Tema 11. Tunsl NpoU3BOACTB HA NPEIIPUATHUAX CEPBHCHOIO
o0cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 12. lleHooOpa3zoBaHue Ha MPEANPHUSATHH CEPBUCHOTO
o0cCITy’)KUBaHUs B TPAHCIIOPTHOM cepe.

Tema 13. VYmpaBieHue opraHuzalMedl  TEXHUYECKOIO,
MaTepHaIbHOIO, TPYAOBOrO  OOECHEeYeHMs  HpPeANpUsATHHA
CEpBUCHOTO OOCITY>)KUBaHU B TPAHCIIOPTHOH cepe.

Tema 14. VYmnpaBnenue obecriedeHHEeM KauecTBa  Ha
HNPENNPUATHIX CEPBUCHOTO OOCITYKMBaHUS B TPAHCIIOPTHOM

cepe.

®dopma MIPOMEKYTOYHOU
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3ader - 2 ceMecTp, 3aUeT ¢ OILEHKOH - 3 ceMecTp, dK3aMeH - 4
cemMecTp
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AHHOTAIMS PABOYEN ITPOTPAMMBI JIMCLIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

CEPBUCHAA JEATEJIBHOCTDb HA
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
ensmu OCBOCHHUSI  JIUCLMIUIAHBI «CepBucHas
NEeSTENIbHOCTh Ha TPAHCIOPTE» SBISIOTCA: NpUOOpeTeHHe

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

3HaHUI B 00JaCTH CEPBUCHOU NEATEIBHOCTH; (POPMHPOBAHUE
YMEHHsI pellaTh TEOPEeTUYECKHEe W TMpaKTUYECKHE 3a/layd B
CEepPBUCHOM  JEATENbHOCTH; CTAHOBJICHHE  HABBIKOB B
npodeccuoHaNbHOM JesSTENbHOCTH B cepe cepBuca Ha
TpaHCIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

3, 4 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemasi yuacTHUKaMHU 00pa30BaTeIbHBIX
OTHOILIEHUN
brok 1. lucuunnunsl (MOZYIH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

VYK-1; YK-3; YK-5; YK-8; IIK-1; [IK-2; T1K-3; [IK-4; I[IK-5

TpyaoeMKOCTh NUCHUTIIMHBI

10 3aueTHBIX equHHuI, 360 aKageMUYECKHX YaCOB

Conepxanue JUCLUTUTMHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Beenenue B qucuuiuinay. O01ue noHATHS CEPBUCHON
JeSITEIIbHOCTH.

Tema 2. Opranuzanus
TpaHCIIOpTE.

Tema 3. OOcinykMBaHUE TYPUCTOB Ha TPAHCIIOPTE.

Tema 4. KagpoBas monuTuka npeanpusiThs cepuca B cdepe
TpaHCIOPTA.

Tema 5. Omnara Tpyna Ha MNpeANpUSTHM cepBHca B cdepe
TpaHCIOPTA.

Tema 6. MotuBanys nepcoHala Ha MPEANPHUATHH CEPBHCA B
chepe TpaHcmopTa.

Tema 7. Bo3HUKHOBeHHE KOH(DJIMKTHBIX CHUTyallMid Ha
NPEeNNpUsITUM CepBHCAa W Ha OOpPTy BO3AYLIHOIO Cyla U B
ABUAKOMIIaHUHU.

Tema 8. dopmupoBaHue
TpaHCIOPTA.

Tema 9. Crparerum W MeETOIbl IIEHOOOpA30BaHHUS Ha
NpPEINpUsSTHH cepBUCa B chepe TpaHCIOPTA.

Tema 10. IIpoBenenune nccnenoBaHus MPEAOCTABICHUS YCIYT B
cdepe TpaHCToOpTA.

Tema 11. KnueHTsl ycinyr Ha TpPaHCIIOPTHOM PBIHKE M PBIHKE
aBUAIIEPEBO30K.

Tema 12. CermeHTanus U MO3UITMOHUPOBAHKUE YCIYyT B cdepe
TPAHCIOPTA U B aBUAKOMIIAHUSX.

Tema 13. CerMeHTanusi pblHKa Ha NPEIIPUATHU CEPBHCA B
chepe TpaHcmopTa, B TOM uYHclIe B cdepe TIpy30BbIX
aBUAINEPEBO30K.

Tema 14. OcHOBBl OHU3HEC-TIJIAHWPOBAHUSI B YIPABICHUU

06CJ'IY)KI/IB8.HI/I$I HaCcCJICHUA  Ha

cebecTouMOCTH yciyr B cdepe
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HaunmeHnoBanne JUCHMITIAHEI

CEPBUCHAA JEATEJIBHOCTD HA
TPAHCIIOPTE

HensMU TIOCTaBOK Ha MpeAnpuaTdd cepBuca B cdepe
TpaHCIOpTA.

Tema 15. Vnopainenuwe nensMud NOCTAaBOK Ha MPEANPUATHH
cepBuca B chepe TpaHCTIOpTa.

Tema 16. TexHonorus 6usHec-TIIaHUPOBAHKS B cepe cepBUCca
B cepe TpaHCIopTa.

Tema 17. OxBar pbIHKa IS PEOCTABJICHUS cepBHCa B cdepe
TpaHCIOpTA.

Tema 18. Crpareruu opraHu3alMy OKa3aHHS YCIYr B cdepe
TPAHCIOPTA, B TOM YKCJIE B AaBUAKOMIIAHUU.

Tema 19. IlpoekTupoBaHH€ BHUIOB YCIYT TPAHCHOPTHOU
KOMITAHHH, B TOM YHUCJI€ B aBUAKOMITAHUH.

Tema 20. OO0GcnyxuBanue Maccaxupos,
KIIMEHTOOPUEHTHPOBAHHOCTH B Chepe TpaHCIIopTa.

Tema 21. KonTposib KauecTBa cepBHCa B TPAHCHOPTHOU
KOMITAaHHH, B TOM YHCJI€ B aBUAKOMITAHUH.

Tema 22. be3omacHocTh cepBUCHOTO 00chy:KuBaHus B cdepe
TpaHCIIOpTA.

Tema 23. CepBucHas AeITeNbHOCT B chepe TpaHCIopTa.

Tema 24. OcHOBBI IPOTHO3UPOBAHUS CEPBUCHON JEATEIILHOCTH
B cepe TpaHCIopTa.

Tema 25. Peknamsble crpaterun B cdepe cepBuca Ha

TpaHCIOPTE.

Tema 26. OueHka KOHKYPEHTOCIOCOOHOCTH YCIyTI B cdepe
TpaHCIOPTA.

Tema 27. KoMmMyHuKanuu Ha NPEANpPUSATHH cepBHUca B cdepe
TpaHCIOPTA.

Tema 28. Pa3zpabotka OpeHIa CEpBUCHBIX yCIyr B
ABUAKOMIIaHUH.

Tema 29. MapkeTuHroBoe mNO3UIIMOHUPOBAHUE CEPBUCHOM
YCIIyTH a3pONOPTOBOrO KOMIUIEKCA.

Tema 30. CepBucCHBIE HEABHAIIMOHHBIE YCIYTH B JESATEIbHOCTH
a’pONOPTOBOrO KOMILIEKCA.

Tema 31. Ilporpamm JOSUIBHOCTH JUisl pa3BUTUSL B cepe
TpaHCIOPTA.

Tema 32. TIlpouecchl  ympaBieHHUs, OpraHU3alMOHHAS
CTPYKTypa M TIPOM3BOACTBEHHBI MEHEIKMEHT CEpPBHUCHOIO
MPENNPUATHS Ha TPAHCIIOPTE.

Tema 33. Baxuelmme pa3sHOBUIHOCTH  COLIMAJIBHOTO
MEHEI)KMEHTA Ha CEPBUCHOM IPEANPUATHH Ha TPAHCIIOPTE.
Tema 34. [IpaBoBbIe OCHOBBI TPAHCIIOPTHOT'O 0OECTIEUSHHS.
Tema 35. VHpopManmMoHHOE CONPOBOXKIECHUE CEPBUCHBIX
YCIIYT C IPUMEHEHUEM UHTEPHET-TEXHOJIOTUH.

Tema 36. TpancmoptHoe oOCTy)KHUBaHUE HACENEHUS IO
nporpaMMaM KOMOMHHPOBAHHBIX TYPOB.

Tema 37. YmpaBneHue noBeJeHUEM MOTpeOUTENEH Ha PbIHKE
TPAHCIIOPTHBIX YCIIYT.

dopma MIPOMEKYTOUHON
aTTecTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

DK3aMeH - 3 ceMecTp, 9K3aMeH - 4 ceMecTp, KypcoBasi paboTa -
4 cemectp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

HCUXOJIOI s 1 COLTMOJION 1A
YIPABJIEHVA CEPBCHOU
JEATEJIBHOCTBIO B TPAHCIIOPTHOU COEPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

Hemamu  ocBoeHusa aucuuiuinHbl — «llcuxomorus wu
COLIMOJIOTHSl  YIPABJICHUS CEPBUCHOM JEATEIBHOCTHIO B
TPAHCIIOPTHOU cdepey ABIAI0TCS: POPMUPOBAHUE Y CTYICHTOB
TEOPETUUYECKHX OCHOB, NpPAaKTHUYECKUX (OPM U METOJOB
MPUHATHS TUTAHOBBIX U YIPABJICHYECKUX PEUICHUN Ha OCHOBE
UCIIOJIb30BAaHUSI COBPEMEHHBIX HAYYHBIX M IPAKTUYECKUX
3HAHMUI 110 COIMOJIOTHH U TICUXOJIOTHH YIPABJICHUS B CEPBUCE;
O3HAKOMJICHHE  CTYACHTOB C  OCHOBHBIMU  TEOPUSIMHU
ynpasieHus; GOpMUPOBAHUE y CTYACHTOB 3HAHUI O YEIOBEKE,
€ro CYIIHOCTHU YIPABICHYECKOM JEATEIbHOCTH, METOJaX U

dbopmax  ympaBlieHHMs;  M3y4EHHME ~ MecTa U POJH
yIpaBIEeHYECKON AEATEIbHOCTU B MPOQeccHOHANbHON padboTe
CHEIMAJINCTOB  CEPBHMCA;  OCBOEHUE  METOJI0JIOTMYECKUX

NOAXOJOB K W3YYEHHUIO JIMYHOCTH OOBEKTa M CYOBEeKTa
ympasieHusi; (opMHpOBaHHE Oa30BBIX TIPEACTABICHUN 00
UHIUBUIYAIbHBIX  (U3UOJIOTUYECKUX,  COLUAIBHBIX |
HICUXOJIOTHYECKUX OCOOCHHOCTSIX YEJIOBEKA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

4,5 cemecTpbl

HaumenoBanue yactu (6110Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
biok 1. Jlucuumnnmnsl (Mo1ynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-6; I1K-1; TTIK-3

TpynoeMKOCTh AUCIUIUIMHBI

OO61mas TpyA0eMKOCTh AUCHUTIIIMHBI COCTABISET 6 3aUeTHBIX
ennHuIl, 216 akageMUYeCKUX 4acoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. OOBekT, mnpeaMET W 3aJa4yd TCUXOJIOTHH U
COLIMOJIOTMM  YNPABJIECHUS Ha TMPEANpHUITHH CepBHCca Ha
TpaHCIIOPTE.

Tema 2. Wcropusi cTaHOBIEHHUS U Pa3BUTUS YIPaBICHUYECKOU
MBICITH.

Tema 3. B3aumopeiicTBHe JMYHOCTH W TPYNIBI B CHUCTEMax
YIIPaBIICHUS HAa IPEIIPUSATHH CEPBHUCA HA TPAHCTIOPTE.

Tema 4. I'pynmoBas IesTENbHOCTh B CUCTEMax YIpPaBJIEHUS Ha
NPEINPUSTHH CEPBUCA HA TPAHCIIOPTE.

Tema 5. ConuanbHble OpraHW3alMM ¥ HMPUHIMIBL YIIPaBJICHUS
WUMH Ha TPAHCIIOPTE.

Tema 6. PykoBOACTBO M JIMIEPCTBO B CTPYKTYpaxX YHpPaBIECHHS
Ha MPEINPHUIATHH CEpPBHCa Ha TPAHCIIOPTE.

Tema 7. DOddexkTHBHOCT ¥  KOHKYPEHTOCHOCOOHOCTh
COBPEMEHHBIX OpraHU3alMii Ha TPAHCIIOPTE.
Tema 8. OpraHuzanuoHHas KyJbTypa

KaK COolOHuaJIbHO-
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HauMeHnoBanne qUCIHUTUINHEI

HCUXOJIOIA 1 COTNOJION 1A
YIPABJIEHWA CEPBCHOU
JEATEJIbBHOCTBIO B TPAHCIIOPTHOU COEPE

MICUXOJIOTHYECKass MpobjeMa Ha MpEeANpUsITHH CepBHCa Ha
TpaHCIOpTE.

Tema 9. ConnanbHO-TICHX0JIOTMYSCKIE 0COOEHHOCTH
VOPABJICHUS] TMEPCOHAJIOM Ha MPEANpUsITHM CepBUCa Ha
TpaHCIIOpTE.

Tema 10. CounaipHO-IICUXOJIOTMYECKUE OCHOBBI IPUHATHUS
VOPABJICHUYECKUX PEIICHUH Ha TMpeAnpHsITHH CepBHCAa Ha
TpaHCIOpTE.

Tema 11. KoH(MIUKTHI B yIIpaBiIeHUN U CIIOCOOBI UX pa3pelieHus
Ha NPEANPUITUHA CEPBHUCA HA TPAHCIIOPTE.

Tema 12. CouuanbHas OTBETCTBEHHOCTb MEHEIKEepa Ha
MPEANPUITHH CEPBHUCA HA TPAHCIIOPTE.

Tema 13. MeToauka COIMOJIOTHYECKOTO  HCCIEIOBAHUS
COBPEMEHHBIX OpraHu3aIiii CEpBUCA HA TPAHCIIOPTE.

Tema 14. MeTtonnka COLIMAJIBHO-TICUXOJIOTHYECKOTO
WCCJICIOBAHUS YCIEIIHOW JIeATEIbHOCTH MEHEIKepa Ha
MIPEANPUITHH CEPBHCA HA TPAHCIIOPTE.

dopma IIPOMEKYTOUHOU
aTTecTallud II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3auer - 4 ceMecTp, IK3aMeH - 5 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OPITAHU3ALNA CEPBUCA B ASPOIIOPTY U
HA BO3IYIIHOM CYJHE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

[ensimu ocBOeHUs TUCHUIUIMHBI «OpraHu3anus cepBuca
B adpONoOpTy W Ha BO3AYIIHOM CYAHE»  SBISIOTCA:
IpuoOpeTeHue 3HaHUM B 00JacTH OpraHU3alUU CEPBUCHOU
JESITEIbBHOCTH B a’pOnopTy; (pOPMUPOBAHUE YMEHHS pPellaTh
TEOPETUYECKHE M IMPAKTHMUECKHUE 3aJadyd B CEpBHCE Ha
BO3JYIIHOM  TPAaHCIOpPTE;  CTAHOBIEHHE  HABHIKOB B
npo)eCCHOHAIBHON  JIeATeNIbHOCTH B cdepe cepBuca Ha
tpancnopre. Co3gaHWe CHCTEMbl 3HAHHM O CepBHCE Ha
BO3JYLIHOM TpPaHCIOPTE, OCOOEHHOCTSAX M MPHUHIMIAX €ro
opranuzanuu, o (akTopax, BIMUSIONIUX HAa Pa3BUTHE CEKTOpa
JIOTIOJTHUTEJIBHBIX YCIYT B YCIOBUSIX COBPEMEHHON S3KOHOMMKHU
C y4eTOM HWHHOBAIMi B TEXHHUKE, TEXHOJOIMH, COIHAIBHO-
HKOHOMHYECKOM chepe 1 Ha BO3AYITHOM TPAHCIIOPTE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

6 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemMasi yuacTHUKaMu 00pa30BaTeNbHbIX
OTHOIIIEHUN
broxk 1. lucuunnuns! (MOZYIIH)

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; VK-4; TIK-1; T1K-3; T1K-4; T1K-5; T1K-6

TpynoeMKOCTb TUCIUTIIIUHBI

7 3a4eTHBIX €INHUIL, 252 akageMHYeCKUX Jaca

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. OCHOBHBIE TEHJEHIINM Ha COBPEMEHHOM aBHAPBIHKE.
Tema 2. CymHOoCTh W polb CEpBUCA HAa BO3AYLIHOM
TpaHCIIOPTE.

Tema 3. HopmatuBHo-mipaBoBasi ©0a3a, peryaupyromnas
OpraHM3alHI0 CEPBHCA HA BO3AYIIHOM TPAaHCIIOPTE.

Tewma 4. Yciyru, npeaocTaBisieMble MacCaKUpaM B adpOTIOPTY.
Tema 5. HeaBuanuoHHas CepBUCHAas JEATEIBHOCTb B
a’pONOPTY.

Tema 6. [IpaBoBble MEXaHU3MBI B3aUMOAECHCTBHSI a3pONoOpTa U
CEpPBHUCHON KOMIIaHUH.

Tema 7. Ycayru, npefocTaBiisieMble Maccaxupam Ha OopTy
BO3YILIIHOTO CY/IHA.

Tema 8. OpraHuzalMoHHO-(QYHKIMOHAJIbHAS  CTPYKTYpa
aBUAMPENPUATHS 10 MPOU3BOJCTBY U peau3allu YCIyr
naccaxupam.

Tema 9. Opra#uzanuss  UHPOPMAIMOHHO-CIIPABOYHOTO
00CITy’)KUBaHUS NTaCCaKUPOB BO3AYIIHOTO TPAHCIIOPTA.

Tema 10. OpraHuzanus MperOCTaBIE€HUS YCIYT OCOOBIM
KaTEeropHusM MaccaXxupos.

Tema 11. Boprnuranue, kak BUJ CEPBHUCHOTO OOCIYKHBAHUS
Ha OOpTy BO3AYIIHOTO CyJHa U TpeOOBaHHUS K €ro
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HaunmeHnoBanne JUCHMITIAHEI

OPIAHU3ALIMS CEPBUCA B ADPOIIOPTY U
HA BO3YIIHOM CVYJIHE

OpraHu3aIiHy.

Tema 12. ABuanuoHHBIC allbSHCHI, Kak ocobas dopma
00CTyXKMBaHUS MAaCCAXKUPOB.

Tema 13. IlpencraBUTEeNbCTBO aBUAKOMITAHMH, KaK AJIEMEHT
OKa3aHHUs CEPBUCHBIX YCIYT aBUANaccakupam

Tema 14. Peknamannonnas paboTa, Kak 3JIEMEHT OpraHU3aluu
Y OKa3aHUS CEPBUCHBIX YCIYT aBHAKOMITAHUEH.

Tema 15. Vcuyrw, npeaocraBisieMble — Maccaxupam
ABUAKOMIIAHUSIMU — JIOYKOCT.

Tema 16. OOcnyxuBaHHE TACCAXUPOB TPU YapTEPHOM
MIEPEBO3KE U YCIYTH JIEI0BOI aBHAILINH.

Tema 17. MapkeTUHT OpraHu3aldd U OKa3aHUS CEPBHCHBIX
yCIIyT B TPAHCIIOPTHOII cepe.

Tema 18. CermeHTanus yciayr Ha pbhIHKE B TPaHCIOPTHOU
cdepe, B TOM YHUCII€ HA PHIHKE aBUATIEPEBO3OK.

Tema 19. OOGcnyxuanue VIP-naccaxxupoB Ha BO3IYIIHOM
TpaHCIIOpTE.

Tema  20. OcHoBHble TpebOBaHHSI K  IEpPCOHAIY,
Y4acCTBYIOIIEMY B OOCITYKUBAaHUU MACCAKUPOB HA BO3AYIIIHOM
TPaHCIIOPTE.

®opma IIPOMEKYTOYHON
aTTECTALIMU [0 UTOraM OCBOCHHUS
JUCHHUTIIUHBI

DK3aMeH - 6 cemecTp

80




AHHOTAILMS PABOYEN ITPOTPAMMGBI IMCLIUTIIIMHBI

HaunmenoBanue JUCITUITIINHBI

NHAYCTPUA T'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocts IIPOrPaMMBI
Cepsuc B cdepe TpaHcropra
(mpocuinb)
KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus OuHas
ensamu OCBOEHHUS JUCLIUILIUHBI «Hupycrpus
rOCTENIPUMMCTBA B cdepe  TpaHCIOpPTa»  SABJSIOTCA
dopmMHpoBaHHE Yy  CTYACHTOB TEOPETHYECKUX  OCHOB,

HCJII/I OCBOCHUA NUCHHUITIINHBI

MpakTU4eCKuX (opM H METOJOB yIpaBieHUs B cdepe

TOCTUHUYHOTO  XO3siicTBa.  JlucummimHa  cocoOCTBYET
dbopMupoBaHHUIO 3HAHUA 00 OCOOCHHOCTSIX OpraHU3alHUH
FOCTUHMYHOTO  OW3Heca,  TEXHOJOTHUAX  TOCTHUHUYHOTO

xo3siicTBa. PopMUpPYET HABBIKM PabOThl B KOHTAKTHOW 30HE,
IpU B3aUMOJIEUCTBUU C PA3JIMYHBIMU CIYXKOaMH TOCTUHHULIBI,
3HAKOMHUT ¢ UH()OPMAILIMOHHBIMU TEXHOJOTUSMHU MPOIBUKCHHUS
TOCTUHUYHBIX TMPOAYKTOB, OLICHKE KauecTBa TOCTMHUYHBIX
YCIIYT, a TaKXe CTaHAapTaMu OOCITy>KWBaHUS B TOCTUHUYHBIX
KOMILIEKCaXx.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

6 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTENbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuns! (MOZYIIH)

Kommnerenmuu oGyuaromerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-4; I1K-1; I1K-3, T1IK-4

TpynoeMKOCTh AUCIUTUIMHBI

10 3auerHBIX enuuMI], 360 akageMUUYSCKUX YacCOB

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. MnycTpus rocTenpuuMcTBa.
Tema 2. PazButue unayctpuu rocrenpuuMctsa B Poccun.

Tema 3. OpraHuzalliOHHBIE CTPYKTYpbl TOCTHHHYHOTO
XO035ICTBA.

Tewma 4. Cuctema ynpaBlieHUs] COBPEMEHHOW TOCTUHHIICH.
Tema 5. OpraHuzalMOHHO-YIpaBleHYEeCKass  CTPYKTypa
MHUPOBOTO TOCTHHUYHOTO KOMIUIEKCA.

Tema 6. Cnenuduka pecTopaHHOTO IIPOU3BO/ICTBA.

Tema 7. OcoOEHHOCTM  OpraHU3alUMd  MY3BIKAJIbHO-

pa3BIEKaTENbHbBIX IPOTPAMM B PECTOPAHE U TOCTHHMUIIE.
Tewma 8. CityeOHBIN dTHKET.

Tema 9. OcCOOeHHOCTH MEHEKMEHTa B
roCTENpPUUMCTBA.

Tema 10. IlnanupoBaHuMe moOKa3aTened, XapaKTEPU3YIOLIUX
TOCTUHUYHYIO JAESITENbHOCTD.

Tema 11. [ToTpebureny TOCTUHUYHBIX YCIIYT.

Tema 12. PwlHOYHas cerMeHTanus, IO3UIIMOHUPOBAHUE U
pa3paboTKka TOCTMHHYHBIX YCIYI C Yy4eToM TpeOOBaHUIi
noTpeduTesns.

Tema 13. Pa3zpaboTka HOBOro rOCTUHUYHOTO MIPOAYKTA.

Tema 14. VYmpaBneHue mnepcoHaIoM B TOCTHHHYHOM
KOMILIEKCE.

UHAYCTPHH

81




HaunmeHnoBanne JUCHMITIAHEI

NMHAYCTPUA I'OCTEIIPUMMCTBA B COEPE
TPAHCIIOPTA

Tema 15. CranpapTuzanmss W cHCTeMa CcObITa  yCIyr
HOTPEOUTENSAM TOCTUHUYHOTO MPEATIPUSATHS.

Tema 16. Paspemenue KOHMOJIUKTHBIX  CHUTyalluid B
TOCTUHUYHOM KOMILIEKCE.

Tema 17. OcoGEHHOCTH CPENCTB pa3MENICHHUS Ha TPAHCIIOPTE
Tema 18. Opranu3zanus 6U3HEC-KOMMYHHKAIIMKA TOCTUHUYHOTO
HOPEIIPUATHSL.

Tema 19. PenoBanus B MUHAYCTpUU TOCTUHUYHOT'O XO35HCTBA.
Tema 20. YpaBiieHHE MaJbIMU OTEISIMH.

Tema 21. Posnb OTA B pa3BUTHM TOCTUHUYHON UHAYCTPUHU.
Tema 22. IHHOBallMOHHBIE TEXHOJIOTUU B COBPEMEHHOM OTEJIE.
Tema 23. KoHuenrtyanbHble OTEIH, NPAKTUUYECKUE OCHOBBI
(YHKLIMOHUPOBAHUS.

Tema 24. lleHOBO€ MO3UIMOHMPOBAHWE HA TOCTUHUYHBIX
OPEINpUATHIX.

Tema 25. ®dopmupoBaHuE€ JOSUIBHOCTU B TOCTHUHHYHOMN
UH/TyCTPHH.

Tema 26. T'ocynmapcTBeHHOE perynupoBaHue cepsl Typusma u
rOCTENPUUMCTBA.

Tema 27. CucremMa NOArOTOBKM KaJIpoB Uil HHIYCTPHUU
rocrenpuumMcTBa B Poccuu.

Tema 28. OCHOBHBIC HANPABICHUS SKOJOTUYECKOU TMOJIUTUKH
TOCTHHUIIBL.

Tema 29. SPA-cepBuC B CTPYKTYpe TOCTUHUYHBIX YCIIYT.

Tema 30. Onenka kauecTBa TOCTUHUYHBIX YCIIYT.

Tema 31. Cerment MICE B CcTpyKType COBpEMEHHOMU
WHAYCTPUHU TOCTENPUHUMCTBA.

Tema 32. UHTEepHET-TEXHOJIOTUH MPOJBUKEHUS TOCTHHUYHBIX
YCIIYT.

dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUATIIINHBI

DK3aMeH - 6 cemecTp, KypcoBas pabota - 6 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

[TPABOBOE OBECIIEYHEHUE CEPBUCHOI'O
OBCIJIYKMBAHIA HA TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukarnms BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu OCBOCHUSL JUCUUATUIUHBI «IIpaBoBoe

HCJII/I OCBOCHUA NUCHUITIINHBI

o0OecrieueHre CEepBUCHOTO OOCITY>KMBaHUS Ha TPAHCIOPTE»
ABJISIIOTCS IIPEAOCTABICHUE TEOPETHUYECKUX OCHOB IIPABOBBIX
3HaHWH, CO3aHUE y CTYAEHTOB LEIOCTHOI'O MPEACTABICHUS O
CYIIHOCTH TOCYAApCTBEHHO-IIPABOBBIX SIBICHUH, B3aUMOCBS3U
Y B3aUMOJCICTBUU MEXKYy HUMH, OCBOCHHE CUCTEMbI 3HAHUU O
IIpaBe, Kak HayKe, O IPUHIMIIAX, HOPMax U MHCTUTYTax IIpaBsa,
HEOOXOMUMBIX  JJIi  OpPUEHTAIMM B  POCCHUIICKOM  H
MEXIYHAPOAHOM HOPMAaTUBHO-TIPAaBOBOM MaTrepuaie;
dbopMupOBaHUE CITIOCOOHOCTH U TOTOBHOCTH K CO3HATEIILHOMY
U OTBETCTBEHHOMY JEMCTBHIO B cdepe MpaBOOTHOLICHUH, K
CaMOCTOSITEIBHOMY  IMPUHATUIO  PEIICHHUM, MPaBOMEpPHOMN
peanu3annuu IPaKIaHCKOU ITO3ULINU " HECEHUIO
OTBETCTBEHHOCTH, CIIOCOOCTBOBAHHE OCMBICIICHHUIO IMMpaBa Kak
OJIHOTO W3  BAXKHEWIIMX  COLMAIBHBIX  PEryJsTOPOB
OOIIECTBEHHBIX OTHOLICHHH, (hopMUpOBaHHUE 3HAHUS 0A30BOTO
NOHATUIHOTO ammapara, crocoOCcTBOBaHHE (OPMHPOBAHUIO Y
CTYIEHTOB yMeHHs paboThl ¢ y4eOHHMKOM, Hay4YHOU
JIUTEPATYPOU, pa3BUTUE YMEHUSI OPUEHTUPOBATHCS B CI0KHOM
cUcTeMe JICHCTBYIOIIErOo 3aKOHOJATeNbCTBA, CIOCOOHOCTH
CaMOCTOSITENILHOTO 110100pa HOPMAaTUBHO — MPABOBBIX aKTOB K
KOHKPETHOM IPaKTUYECKOM CUTyallud C [PUMEHEHUEM
TEOPETUYECKUX 3HAHUI B 00J1aCTH MPaBOBEACHMSI, 3HAKOMCTBO
CTYIIEHTOB C CHCTEMOW POCCHUHCKOrO 3aKOHOIATEIIbCTBA U
croco00B pabOThI C HEM.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTTNHA

7, 8 cemecTpbl

HaumenoBanue yactu (6710Ka)
OIIOII BO, x koTopoii oTHOCUTCS
JUCITUIIINHA

Yacte, hopMupyemasi yuacCTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
biok 1. Jlucuumnnmmnsl (Moynn)

Kommnerenmun oGyuaromerocs,
dbopMupyemMbIe B pe3ybTaTe
OCBOCHHUS NTUCHUITIINHBI

YK-2; I1K-1; I1K-3

TpynoeMKOCTh AUCIUTIINHBI

8 3aueTHBIX ennHUIL, 288 akageMHYECKUX YacoB

Conepxxanne
OcHoBHBIE pa3ziensl (TEMBbI)

JUCHUITIINHBI.

Tema 1. Teopus cepBuUCHOTO Ipasa.
Tewma 2. Bemnble npaBa B CEpBUCHBIX IPAaBOOTHOILIEHUSX.

Tema 3. OOs3aTenbCTBEHHOE TMPaBO B CEPBHCHBIX
IIPABOOTHOLIEHUSX HA TPAHCIIOPTE.
Tema 4. IlpaBoBble  OCHOBBI  MpPEANPUHUMATEIHCKON

JeSITENILHOCTH B cpepe cepBrca HA TPAHCTIOPTE.

Tema 5. TlpaBoBbie ¢GopmBI peanmu3anuu yciIyra B cdepe
cepBHUCa Ha TPAHCIIOPTE.

Tema 6. IIpaBoBoe peryaupoBaHHe JCATCIBHOCTH —II0
OKa3aHHUI0 paboT B chepe cepBuca HA TPAHCTIOPTE.
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HaunmeHnoBanne JUCHMITIAHEI

I[TPABOBOE OBECIIEYEHME CEPBUCHOI'O
OBCIJIYKMBAHNM HA TPAHCIIOPTE

Tema 7. TpancnopTHbie 00s3aTenbCTBAa B chepe cepBUca HA
TpaHCIIOPTE.

Tema 8. IIpaBoBoe perynupoBaHHe NEATEIBHOCTH KPEIUTHBIX
opranu3zaiuii B cepe cepBuca Ha TPaHCIIOPTE.

Tema 9. IIpaBoBbie HOPMBI 1EATEIBHOCTH 10 OKA3aHUIO YCIYT
Ha TPaHCIOpTE.

Tema 10. OcHOBBI OaHKOBCKOM IeATEIILHOCTH B c(hepe cepBuca
Ha TPaHCIOpTE.

Tema 11. IIpaBoBOE peryJMpoBaHHE HWHTEIUICKTyaJIbHON
COOCTBEHHOCTH B Ipoliecce 00CIy)KUBaHUS Ha TPAHCIIOPTE.
Tema 12. OcCHOBBI TaMOXXCHHOTO pETyJIHpPOBAaHUA U
TaMOXXEHHOT0 Oo(opMIIeHUSI B Iporecce OOCIy)KHBaHUS Ha
TpaHCIOPTE.

Tema 13. OcHOBBI CTpaxoBOW MAEATENBHOCTH B TIpoIecce
00cIyKUBaHUS HA TPAHCIIOPTE.

Tema 14. Awnanu3 3aKoHOAATENILCTBA O 3alllUTE IIpPaB
norpebureneil B mpoiecce 00CTyKMBaHUS HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHON
aTTecTalluy II0 UTOraM OCBOEHUS
JUCLUTIIINHBI

3auer - 7 ceMecTp, 3a4eT C OLIEHKOM - 8§ cemMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMBI JIMCLIUTITMHEI

HaunmenoBanue JUCITUITIINHBI

OKCIIEPTU3A U TUAI'HOCTUKA OB BEKTOB
IMPEAIIPUATUN CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
enssMu  OCBOEHHUs JUCHUIUIMHBI «OJKClepTu3a U

HCJII/I OCBOCHUA NUCHUITIINHBI

JMarHOCTUKAa OOBEKTOB MPEANPUATHA CEepBUCA» SABISIOTCS
IIOJIyUEHUE CTYAEHTAaMHU 3HAHUI O CYIIHOCTH XO3SIIICTBEHHBIX
IPOLECCOB M XO3AHCTBEHHBIX CHUTyalluid, IpUMEHEHHE
TEOPETUYECKMX OCHOB  KOMIUIEKCHOIO  3KOHOMMYECKOTO
aHamu3a XO3AHCTBEHHOM JeATEeIbHOCTH, (OPMHUPOBAHHE Y
CTYJCHTOB aHAJUTUYECKOTO MBIIUICHUS, YMEHHUE BIIAJIETh
CHelMaTbHBIMM METOJaMH U IpHUEeMaMH 3KOHOMHYECKOI'O
aHainu3a JUlsl PeleHMs 3ajad 110 YIPABICHUIO U YIIyYLICHUIO
(MHAHCOBO-XO3UCTBEHHOW JIEATEIIBHOCTU MPEINIpUATHS U
OLICHUBATh PE3YyJIbTAaThl MPOU3BOJCTBEHHON AEATEIBLHOCTU U
BBISIBIISATh pe3epBbl HOBBIILICHUS 3¢ deKTUBHOCTH
IIPOU3BOJICTBA.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

7, 8 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOIIIEHUN
broxk 1. lucuunnuns! (MOZYIIH)

Kommnerenmuu o0yuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHUS NTUCHUITIINHBI

VK-2; I1IK-4; I1K-5; TIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

10 3auerHBIX enquuMI], 360 akaJeMUUYSCKUX YaCOB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. CopepxaHue, mpeaMeT W 3aadyd SKOHOMHUYECKOTO
aHaJIn3a U JUArHOCTUKH NPEINPUSATUN CEpBUCA.

Tema 2. Buagbl 3KOHOMUYECKOrO aHajau3a, UX Ha3HAUCHHE H
pOJIb B YIPaBJICHUU IPEANPUATUEM CEPBUCA.

Tema 3. Mndopmanronnoe obecrieueHre aHaanu3a puHaHCOBO-
X035MCTBEHHON JEATEIbHOCTH MPEANPUITHI CEpBHCa.

Tema 4. Cocrasn nokKasarenein U 0COOEHHOCTH
WH(OPMAIIMOHHON CHUCTEMBI OYyXTalITEPCKOTO M OMEPATUBHOTO
yuera.

Tema 5. OOmas xapakTepucTuka HWHGPOPMAIIHOHHOTO

COJIep’)KaHUsl OCHOBHBIX (QopM (HUHAHCOBOW OTYETHOCTH
IPENIPUATHI cepBuUca.

Tema 6. Meron u mnpuembl aHanu3a (UHAHCOBO-
XO35IIICTBEHHOM J€ATEIbHOCTU IPEIIPUITHI cEpBHCA.

Tema 7. KonnuecTBEHHbIE M KAYECTBEHHBIE IPUEMBI U METO/IbI
aHaJIn3a.

Tema 8. Cucrema pe3epBoB MOBBIIEHUS 3(HEKTUBHOCTH
XO35IIICTBEHHOM 1€ATEIbHOCTU IPEAIPUITHS CEPBUCA.

Tema 9. CucteMa ¥ METOHOJIOTUSI KOMILJIEKCHOTO aHAJIM3a U
JUArHOCTUKU XO3SIIICTBEHHOM JAESITEIBbHOCTH IPEANPHUATHS
CepBHca.
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HaunmeHnoBanne JUCHMITIAHEI

OKCIIEPTU3A 1 TUAI'HOCTUKA OBBEKTOB
IMTPEAIIPUATHUN CEPBUCA

Tema 10. AHanu3 npou3BOJICTBA U PeaIn3alluy NPOAYKIUU
Tema 11. AHanu3 UCIOIB30BaHUS OCHOBHBIX CPEJCTB.

Tema 12. Anamu3  3(Q(PEKTUBHOCTH  HMCIOJIB30BAHUS
MaTepHualbHBIX PECYPCOB.

Tema 13. Ananu3 3¢(HEKTUBHOCTH HCIIOIL30BAHUS TPYIOBBIX
peCypCoB.

Tema 14. Ananu3 3aTpaT Ha TPOU3BOJICTBO U peaU3alUIO0
YCIIYT MPEINPUsTUS CEPBUCA.

Tema 15. AHanu3 (QUHAHCOBBIX PE3YJIBTATOB MPEITPHUATHUS

cepBuca.
Tema 16. AnHamu3 (QUHAHCOBOTO COCTOSIHUSI M JI€JIOBOM

AKTUBHOCTHU NPCAIIPUATHA CCPBHUCA.

dopma MPOMEKYTOUHOMN
aTTeCTallMy MO0 UTOraM OCBOCHHS
JUCITUTLIAHBI

3auer - 7 ceMecTp, IK3aMeH — 8 ceMecTp, KypcoBas padora - 8
ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

PEKIIAMA 1 CBA3U C OBIHECTBEHHOCTBIO
B COEPE CEPBUCA HA TPAHCIIOPTE

Hanpasnenue noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCHUITIINHBI

LlensMu ocBOCHUS OMCHUILIMHBI «Peknama m CBSI3H C
OOIIeCTBEHHOCThIO B cepe cepBuca Ha TPaHCIOPTE»
SABIIOTCS:  CHOpPMHUpPOBATH Yy  CTYICHTOB  3HAaHUS O
HEOOXOAMMOCTH W aKTyaJbHOCTH BCETO CIIEKTpa IpoodJeMm,
COCTaBIISIONIUX OOBEKT PEKIAMHOW NEATEIBHOCTH B cdepe
CEpBHUCA; YMEHHMS aHajJu3a TEXHOJOTMH U METOJIOB CO3/IaHMS
PEKJIaMHOTO TMPOAYKTa B IIEJIOM U €ro HamboJsiee Ba)KHBIX
AJIEMEHTOB, a TAaKXX€ HaBBIKOB IPOM3BOJCTBA TEKCTOB H
WJUTIOCTPAIN PEKJIAMHOTO ITPOYKTa B chepe cepBuca.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

2 cemecTp

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JICITUIINHA

Yacte, hopMupyemMasi yuaCTHUKaMu 00pa30oBaTeNbHbIX
OTHOIIIEHUN
brok 1. lucuunnunsl (MOZYIH)

Komnerennuu oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NUCHUITIINHBI

YK-4; I1IK-1

Tpyn0eMKOCTb TUCIUTIIINHBI

3 3auerHble equHUILI, 108 akageMUUECKHUX YacoB

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. [ToHATHE pekaaMbl U KOHIENTYaJIbHOE MPEACTaBICHUE
O CB3AX C OOIIECTBEHHOCTbIO B c(epe CEepBUCHOTO
oOCIIy’)KMBaHUSI Ha TpaHcmopTe. PekjmaMHBIM  MPOIYKT:
noTpeduTensckue cBoicTBa. DYHKIMM peKiaaMbl B cdepe
CEpBUCHOI0 OOCITY’)KUBaHUs Ha TPAHCIIOPTE.

Tema 2. KoMMyHHKaTHBHOE TIPOCTPAaHCTBO Kak cdepa
NeSITEIbHOCTH CBsI3€M C OOIECTBEHHOCTbIO U pa3zpaboTka
PEKJIAaMHOTO COOOIICHUSI B cpepe CepBUCHOTO OOCTY>KUBAHUS
Ha TPaHCIIOpTe.

Tema 3. Texuomormm cBsA3ed ¢  OOIIECTBEHHOCTHIO.
BepbanpHass ¥ BHU3yallbHas COCTaBISIONIAsS PEKIAMHOTO
cooOmieHuss B cdepe CEepBUCHOTO  OOCTy)KMBaHUS Ha

TpaHCIOpTE.
Tema 4. Knaccudukanus pekjiaMHbIX YCIYT Ha MPEINpHUITHIX
CEPBHUCHOTO OOCTYKMBaHUS Ha TpaHCTIOPTE. BUIBI peKiIamebl.
Tema 5. KopnoparuBusiii PR kak nesrensHOcTh B cdepe
CEPBHUCHOTO OOCITYXMBaHUSI Ha TpaHcmopTe. bpud kak ocHOBa
CO3aHUSI PEKJIAMHOIO MIPOAYKTA.

Tema 6. BusyansHast cocTaBistomias pexiambl. J[n3aifH-MakeT
peKiaMbl B cepe CepBUCHOI0 00CTYKUBAaHUS HA TPAHCIIOPTE.
Tema 7. Kommosuius pekinamMHOro oObsBIeHUST B cdepe
CEepBHCA HA TPAHCIIOPTE.

Tema 8. Peknamsble cTparerun B cdepe
o0cTyKUBaHUS HA TPAHCTIOPTE.

Tema 9. PanmonanucTryeckue cTparernu B chepe CepBHCHOTO

CCPBUCHOT'O
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PEKJIAMA U CBA3U C OBIHECTBEHHOCTBIO

HauMeHoBaHME TUCITUTLTHHBI B COEPE CEPBUCA HA TPAHCIIOPTE
00CITyKMBaHUs HA TPAHCIIOPTE.

dopma IIPOMEKYTOYHOU

aTTEeCTAIlMH TI0 UTOr'aM OCBOCHUS 3auer - 2 ceMecTp

JTCITUTLTHHBI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JAUCHUITIINHBI

UHTEI'PUPOBAHHBIE KOMMYHUKAIIUNU 1
KOMMVYHUKAITMOHHBIM MEHE/XKMEHT B
C®EPE CEPBUCA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropra
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA JUCIMITIIMNHBI

[emamu ocBOeHHs AUCUUIUIMHBI «HHTErprpOBaHHBIE
KOMMYHHKAIIMM ¥ KOMMYHUKAIlMOHHBIA MEHEIKMEHT B cdepe

cepBucay  SBIAIOTCA:  (OPMHpPOBAaHME Y  CTYAEHTOB
TEOPETUYECKUX 3HAHWM, CBA3aHHBIX C IUIAHUPOBAHUEM U
peanu3anuen, YIPABJICHUEM MHTETPUPOBAHHBIMU

KOMMYHHUKAIIUSIMU B KOMMEPYECKMX U HEKOMMEpPYECKUX
OpraHu3alsaX, OCBOCHHE KOMIUIEKCa OCHOBOIIOJIAralOIINX
KOMIIETeHIIMM OakanaBpa B cdepe cepBUca B OTpaCiH
(TpaHCTIOPT), KOHKYPEHTOCIIOCOOHOTO Ha pBIHKE TpyAa,
5G(HEeKTUBHO  OCYLIECTBISIONIETO  B3aUMOJCHCTBHE B
npoeCCHOHAIBHOW ~ cpele, OO0JaJaroliero  COLMAIbHON
MOOUJIBHOCTBIO M TOJB3YIOIIErOCsl YCTOHYMBBIM CIIPOCOM B
cpene paboromarenceii — PYKOBOIWTENEH TPEANpPUATHH, B
chepe cepBuca Ha TpaHCIOpTE, a TakKXKe NpPUOOpeTeHHE
YMEHUH M MPAKTUYECKHX HABBIKOB 10 OCBOCHUIO Pa3IMYHBIX
KOMMYHHUKAIIMOHHBIX ~ TEXHOJOTMH, 1O  MNPUMEHEHHIO
KOMMYHHUKAIIHOHHBIX (OPM M METOJOB C y4yeToM cdep
JIeSITeIbHOCTH MTPEANPUATHS cepBHca B chepe TpaHCIopTa.

Cemectp (kypc), B (Ha) KOTOpOM
M3y4aeTcsl AUCHIUTIITNHA

2 cemecTp

HaumenoBanue vactu (6110Ka)
OIIOII BO, x K0TOpO#l OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuaCTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUN
brok 1. lucuuniauns! (MOZYIH)

Komnerennuu oGyyaromerocs,
dbopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIJINHBI

VK-4; TIK-1

Tpyn0eMKOCTb TUCIUTIIINHBI

3 3aueTHBIC enuHUIEI, 108 aKageMUYeCKHX YacoB

Conepxanue JUCLUIUINHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. KonuenryansHoe MPEICTABIICHUE 00
WHTETPUPOBAHHBIX KOMMYHHUKAaIMSIX U MIOHSATHE
KOMMYHUKAI[MOHHOTO MEHEI)KMEHTA.

Tema 2. PR-TexHomoruu: 00111as XxapakTepucTiKa

Tema 3. PexnamHble TEXHOJIOTHH: 0O0OIIas XapaKTepUCTHKAa Ha
TPaHCIIOPTE.

Tema 4. Menua puienmna3 B cucteMe PR-texHomoruwii Ha
TPaHCIIOPTE.

Tema 5. Caiit kak 06a3oBas TexHojorusi pekinamHoll u PR-
JesaTenbHoCTH B MIHTEpHEeTE.

Tema 6. OcoOeHHOCTH OpraHM3alid W  TMPOBEICHUS
pEKIaMHON KaMITaHUU NPEIIPUITHS CEpBUCA HAa TPAHCIIOPTE.
Tema 7. KOMMyHUKalMOHHBI MEHEKMEHT B KOMMEPYECKOM
CEKTOpe.

8. KomMyHHMKanMOHHBIHI
CUTYyaIUsX.

MCHCIPKMCHT B KPpHU3UCHBIX
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MHTEI'PUPOBAHHBIE KOMMYHUKAIIMN 1
HaumeHnoBanue AUCIUTIIHbI KOMMYHUKAIMOHHBIM MEHEJ[DKXMEHT B
COEPE CEPBHUCA

9. Opranusanus paboThl ClIEUAIUCTA 110 PEKJIaME U CBA3SIM C
0OLIECTBEHHOCTBIO B MHTEPHET-IIPOCTPAHCTBE HA TPAHCIIOPTE.

dopma MPOMEKYTOYHOM
aTTECTallMy MO UTOraM OCBOCHHS 3auer - 2 ceMecTp
JCIUTLIAHBI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaumenoBanue JUCITUITIINHBI

OKOHOMUKA NHO®PACTPYKTYPHOI'O
OBCIIY>XKMBAHUA ASPOITIOPTOBBIX
KOMIUJIEKCOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
Cepauc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
IlensiMu  OCBOEHHUS  JUCHUIUIMHBI  «OKOHOMMKA
UH(GPaACTPYKTYPHOTO o0cIyKUBaHUS a’pONOPTOBBIX

HCJII/I OCBOCHUA NUCHUITIINHBI

KOMIIJIEKCOBY SIBIISIIOTCS: (POPMHUPOBAHKE Y CTYACHTOB 0a30BBIX
TEOPETUYECKUX 3HAHUH M NPAKTUYECKUX HABBIKOB B 00JIaCTH
pasBUTHS  UHPPACTPYKTYPhl ~ a’pONOPTOB,  PACKPBITHE
0COOEHHOCTEH OCHOBHBIX SKOHOMHUYECKHX 3aKOHOB DPAa3BUTHUS

UHPPACTPYKTYpPHI, (OPMHPOBAHHE Yy CTYIEHTOB KOMILIEKCA
3HAHUM, yMEHUIl M HaBBIKOB B 00JaCTH 3KOHOMHUKHU
UH(QPACTPYKTYphl, HPUBUTHE TBOPYECKOTO MOJXOAAa K HX

MCIOJIb30BAHUIO NIJISl JAJIbHEUIIEro yCIeurHoro oO0y4YeHUus B
MOCIIEAYIOMEH TPOPECCUOHATLHOW JEATSIIEHOCTH, MPUHSITHS
IIPOTPECCUBHBIX  YIPABICHYECKUX PELICHUM B  YCIOBUIX
PBIHOYHOM YKOHOMUKHU U OTPAHUYEHHOCTH PECYPCOB.

Cemectp (Kypc), B (Ha) KOTOPOM
W3Yy4aeTCsl TUCIHUILTHHA

3, 4 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOILIEHUN
biok 1. Jlucuumnnmnsl (Mo1ynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-2; I1K-4; IIK-5; TTIK-6

TpynoeMKOCTh AUCITUIUIMHBI

10 3auerHBIX equuuL, 360 akageMUIECKNX YaCOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3/iensl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3PONOPTOBBIX KOMILIEKCOB.
Tema 2. Un¢ppacTpykTypa a3ponopTOBBIX KOMILIEKCOB.

Tema 3. MexaHusM TrocyJapCTBEHHOTO PpEryJIHMpOBaHUS
JIESATEIIBHOCTH a3PONOPTOBBIX KOMIUIEKCOB.

Tema 4. Ceprudukanus a’ponopToB U a’poJpOMOB, HX
00BEKTOB U 000PYIOBaHMS.

Tema 5. ABuanuoHHass W HeaBHAI[MOHHAS IESITEILHOCTD
a’pONOPTOBBIX KOMILJIEKCOB.

Tema 6. Cucrema (¢uHAHCHPOBAHUS
KOMILJIEKCOB.

Tema 7. UudpacTpykTypHOE OOCITYKHMBAaHHE a’pPOIMOPTOBBIX
KOMIIJIEKCOB.

Tema 8. OCHOBBI yIIpaBiI€HUs AEATEIBHOCTBIO a3pOIOpTa.
Tema 9. Cepa cepBuca B a3ponopToBOi 1€ TETLHOCTH.

adPOIIOPTOBBIX

dopma ITPOMEKYTOUHON
aTTecTaluu II0 UTOraM OCBOCHMS
JUCHUTIIINHBI

DK3aMeH - 3 ceMecTp, FK3aMeH - 4 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

SKOHOMUKA CEPBUCHOI'O
OBCJIIY)KMBAHUA ADPOITIOPTOB

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
[ensto OCBOCHHUS JIUCHUATIIMHBI «IKOHOMUKA
CEpPBHCHOTO  OOCIY)KHMBAaHHA  a3pONOPTOB»  BBICTYMAeT

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

(dbopMHpOBaHUE y CTYJCHTOB 0a30BbIX TEOPETUUECKUX 3HAHHN
U TPAKTHYECKUX HABBIKOB B OOJACTH Pa3BUTHUS CEPBUCHOIO
OOCITy’)KMBaHHUSI ~ ad3PONOPTOB,  PACKPHITHE  OCOOCHHOCTEU
OCHOBHBIX 3KOHOMHYECKHMX 3aKOHOB pa3BUTUS CEPBHCHOIO
00CITy’)KMBaHUS Ha BO3IYITHOM TpaHCHOPTE, (POPMHUPOBAHUE Y
CTYJCHTOB KOMILJIEKCA 3HAHUM, YMEHUI 1 HAaBBHIKOB B 001acTU
SKOHOMUKH CEPBUCHOIO OOCIYXHMBaHUS Ha BO3IYLIHOM
TpaHCIOPTE, IPUBUTHE TBOPUYECKOrO0 TMOJAXO0Ja K HX
MCIOJIb30BAHUIO ISl JAJbHEUIIEro yCIEeUIHOro oO0y4yeHUus B
nocneayromeil mpodecCUOHaTbHONW JeSTENbHOCTH, MPUHITHS
[IPOIPECCUBHBIX  YIPABJIEHYECKUX PEUIEHUH B  YCIOBUAX
PBIHOYHOM SKOHOMHMKHU U OTPAaHUYEHHOCTH PECYPCOB.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

3, 4 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCIUATIIINHA

Yacts, hopMupyemas ydaCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUN
brox 1. lucuuniauns! (MOZYIH)

Komnerennuu oGyyaromerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-2; I1K-4; T1IK-5; I[1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHHIL, 360 aKageMHUYECKUX YacOB

Conepxanue JIACITUATIITUHEI.
OcHoBHBIE pa3iensl (TEMBbI)

Tema 1. @yHKIIMOHUPOBAHKE a3POIOPTOB.

Tema 2. Un¢pactpykTypa asponopra.

Tema 3. MexaHusM ToCyJapCTBEHHOTO PpEryJIMpOBaHUS
JeSITEIbBHOCTH a3poIopTa.

Tema 4. ABualMOHHas W HEaBUALMOHHAs JEATEIBHOCTh
a’pOIOPTOB.

Tema 5. Cucrema (puHaHCHPOBAaHHUS a3PONIOPTOB.

Tema 6. OCHOBBI ynIpaBJI€HUs I€ATEIbHOCTHIO a3pONOpTa.
Tema 7. Cdepa cepBuca B a3pOrnopToBOi 1eITETbHOCTH.

Tema 8. CepBrcHOe 00CITy’)KHBaHKE a3POTIOPTOB.

Tema 9. YnpaBneHue kauecTBOM yCIIyT a3poIopTa.

Tema 10. OcHOBHBIE METOABI OLEHKH KadyeCTBa YCIyr
a’pornopra.

dopma IIPOMEKYTOYHOU
aTTeCTaly 0 UTOraM OCBOCHMS
JUCLUTIIIUHBI

DK3aMeH - 3 ceMecTp, IK3aMeH - 4 ceMecTp
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AHHOTAIMIS PABOYEM ITPOTPAMMBI IMCLIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

TEXHUYECKUE CPEJICTBA ITPEQIIPUSATHI
CEPBUCA HA BO31YIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasiaBp
®dopma 00yueHus OuHas

I_ICJ'II/I OCBOCHUA NUCIIMITIIMHBI

Henstmu ocBoeHUst AMCUUILIMHBL «TeXHUUECKHE CpencTBa
MPEANPUIATHI CEpBUCA HA BO3LYLIHOM TPAHCIIOPTE» SIBISIOTCS:
U3Y4YEHHE CTyJIeHTaMU 000pYy10BaHUS U TEXHUUYECKUX CPECTB,
MIPUMEHSAEMBIX Ha MPEANPUITHSAX CEpBUCAa Ha BO3AYLIHOM
TpaHCIIOPTE, B 3aBUCUMOCTH OT BMJA U MPEANOIaraeMoro
o0beMa  OKa3blBa€MbIX  YCIYI; OCBOGHHE  CTYICHTaMH
YCTPOMCTBO U IPUHLIMIIBI IEHCTBUS TEXHUUECKUX CPEICTB U UX
COCTaBHBIX AJIEMEHTOB, TEXHUKO-IKCILTyaTallMOHHBIE CBOMCTBA
U UX U3MEHEHHE B IPOLECCE IKCIIyaTallud Ha BO3JYILIHOM
TPAHCIIOPTE; CO3JaHUE Yy CTYACHTOB MpPEACTaBICHUN O
HAIpaBJICHUSX COBEPLICHCTBOBAHMSI TEXHMUYECKUX CPEACTB
IpeanpusaTHii cepbl cepBrUca Ha BO3IYIIHOM TPAHCIOPTE, a
TaK)K€ O TEXHUYECKUX MHHOBAILUAX B CEPBHCE HAa BO3JIYILHOM
TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
U3y4aeTCs AUCIUTLINHA

5, 6 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCIUATIIINHA

Yacts, hopMupyemas ydaCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUN
brox 1. lucuuniauns! (MOZYIH)

Komnerennuu oGyyaromerocs,
(dopMupyembIe B pe3yJibTaTe
OCBOEHUS AVCIMIIJINHBI

VK-8; TIK-1; TIK-3; TIK-5

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHHIL, 360 aKageMHUYECKUX YacOB

Conepxxanne JIACIIUTUTUHBI.
OcHoBHbIE pa3/iensl (TEMBbI)

Tema 1. BBenenue B qTuCHUIIIUHY.
Tema 2. CranpmapTel M peKOMEHAyeMas MpPaKTHUKa 10
aBUAIMOHHON Oe3omacHocTH. HopmaTtuBHO-TIpaBoBas 0a3a

o0OecrieyeHHss aBUAIMOHHOM 0€30MacHOCTH  IpakJaHCKOU
aBuanuu PO.
Tema 3. TexHuueckue CpeAcTBa, NPHUMEHSEMbIE IpU

OpraHu3aiui OO0CITY>)KUBaHUS MACCAKUPOB IMPH JOCMOTpE Ha
BO3JIyLITHOM TPaHCIIOPTE.

Tema 4. PexoMmMeHamuMu 1O OPraHU3AIUHU OOCITY)KUBAHHUSI
MacCaXKUPOB MPU JIOCMOTPE Ha BO3IYIIHOM TPAHCIIOPTE.

Tema 5. TexHuyeckue CpeacTBa, INPUMEHSIEMBIE IIpU
OopraHu3aii  OOCIyXKHWBaHMsS  Oaraka TacCCaXHUpOB  Ha
BO3yLIHOM TPAaHCIIOPTE.

Tema 6. TexHuueckne CpeaCTBA, MCHOJIb3yEMbIE IIpU
pPETUCTPALIMK TACCAKUPOB HA BO3YIIHOM TPAHCIIOPTE.

Tema 7. TexHuueckne CpeacTBa, MNPHUMEHSIEMBIE IIpU
oOciyxuBanuu VIP-naccaxupoB Ha BO3/YIIIHOM TPAHCIIOPTE.
Tema 8. TexHuueckne cpeacTBa, MNPUMEHSIEMBIE IIpU
00CITy’)KUBaHUH MTACCAKUPOB Ha OOPTY BO3IYLIHOTO CYAHA.
Tema 9. TexHuueckne cpeacrTBa, MNPUMEHSIEMBIE IIpU

OpraHu3allii NMUTaHUA HAa BO3JYITHOM TPAHCIIOPTC.
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TEXHUYECKUE CPEJICTBA ITPEJIIPUATUN
CEPBUCA HA BO3YIIHOM TPAHCIIOPTE

HaunmeHnoBanne JUCHMITIAHEI

Tema 10. Opranuzanusi AOCTYIHOW Cpelibl JUIsi WHBAJIUIOB-
MacCaXUPOB HA BO3AYITHOM TPAHCIIOPTE.

dopma MPOMEKYTOYHOM
aTTECTallMy MO UTOraM OCBOCHHS 3ader ¢ OIIEHKOM - 5 ceMecTp, 3K3aMeH - 6 ceMecTp
JICIUTIAHBI
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIMHBI

HaumenoBanue JUCITUITIINHBI

NHHOBAIMOHHBIE TEXHUYECKUE
CPEACTBA B CEPBUCHOM OBCJ1YKMUBAHNN
ITACCAXMPOB B TPAHCIIOPTHOU C®EPE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHocTs IIPOrpamMMBl
CepBuc B cdepe TpaHcropTa
(mpoduip)
KBanuduxanys BbITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
Henssmu  ocBoeHus  aucuUIUIMHBL  «VHHOBaIIMOHHBIE
TEXHUYECKHE CpelCTBAa B  CEPBHCHOM  OOCIYXHBaHUU

HCJII/I OCBOCHUA NUCHUITIINHBI

MacCaXHPOB B TPAHCIIOPTHOM cdepe» SBIAIOTCA: H3ydCHHE
CTyAGHTaMM OOOpYJOBaHUS U  TEXHHYECKHX  CPEJICTB,
IIPUMEHSAEMBIX HA NPEANPUATHIX CEPBUCA, B 3aBUCUMOCTH OT
BUJAa U TMPENNojaraéMoro oObeMa OKa3bIBaEMbIX YCIYT;
OCBOCHHME CTYAECHTAMM YCTPOMCTBO W IPHUHLMIIBI JIEHCTBUS
TEXHUYECKHUX CPEJICTB U MX COCTaBHBIX 3JIEMEHTOB, TEXHUKO-
DKCIUTyaTallMOHHBIE CBOMCTBA M HX H3MEHEHHE B IpPOLECCE
DKCIUTyaTallMM Ha TPaHCIOPTE; CO3JaHUE y CTYIEHTOB
IIPEACTABICHU O  HANpaBICHHUSIX  COBEPIICHCTBOBAHUSA
TEXHUYECKUX CPEACTB MpPENpusATHi chepbl cepBuca, a TaKkxKe
0 TEXHUYECKMX MHHOBALIMSIX B CEPBHCE.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCsl JUCIUILINHA

5, 6 cemecTpbl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JUCITUIIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHBIX
OTHOILIEHUN
biok 1. Jlucuumnnmnsl (Mo1ynn)

Kommnerenmuu oGyuarorerocs,
dbopMupyeMbie B pe3ylbTaTe
OCBOCHHSA NTUCHUITIINHBI

VK-8; I1K-1; I1K-3; [1K-5

Tpyn0eMKOCTb TUCIUTIIINHBI

10 3aueTHBIX eguHHIL, 360 aKageMHUYECKUX YacOB

Conepxanue JUCLUIUINHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. BBenenue B IUCIUIUINHY.

Tema 2. VIHHOBaNlMOHHBIE  TEXHUYECKHE  CPEJCTBA,
IIPUMEHsAEMbIE IIpU OPraHU3alUUA JOCMOTpAa IAcCaXUpoB Ha
BO3JIYIIIHOM TPaHCIIOPTE.

Tema 3. PexomeHzanuu IO BHEIPEHMIO WHHOBALIMOHHBIX

TEXHUYECKUX CpPEACTB MPH JOCMOTPE MACCAXUPOB HA
BO3YLIHOM TPaHCIIOPTE.
Tema 4. VIHHOBalMOHHBIE  TEXHUYECKHE  CPEJCTBA,

NpUMEHsieMble TpU OpraHu3aluu oO0CTyXHMBaHUS Oaraxa
MacCa’kKUPOB Ha BO3YLITHOM TPAHCIOPTE.

Tema 5. NHHOBalIMOHHBIE  TEXHUYECKUE  CPEACTBA,
WCIIOJIb3yEMbIE TIPU PETUCTPALUM MACCAKUPOB HA BO3AYIITHOM
TPaHCIOPTE.

Tema 6. VIHHOBAaIlMOHHBIE  TEXHHUYECKHE  CPEJICTBA,

npuMeHsieMble TpH  obcimyxuBaHun —VIP-maccaxxupoB Ha
BO3yIITHOM TPAHCIIOPTE.

Tema 7. lHHOBaIMM M TEXHUUYECKUE CPEACTBA, UCIOIb3YyEMbIE
IIpU OpraHM3alli HEaBUAIIMOHHOM CEpBHCHOMN JESTENbHOCTH
a’pOINOPTOBOIO KOMILIEKCA.

Tema 8.  lIHHOBaLlMOHHBIE  TEXHUYECKHUE  CPEJCTBA,
IpUMEHsIeMble TNpU OOCIY)KMBaHHM MacCaXUpPOB Ha OOpTYy
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HauMeHnoBanne qUCIHUTUINHEI

NMHHOBAIIMOHHBIE TEXHUYECKHUE
CPEACTBA B CEPBUCHOM ObCJ1YXMIBAHNH
ITACCA’KPOB B TPAHCIIOPTHOU C®EPE

BO3JIYIIIHOTO CYJHA.
Tema 9. /HHOBallMOHHBIE  TEXHUYECKHE  CPEJNICTBA,
UCIIOJIb3YEMBIE IIPU JIOTUCTUYECKOM AESITEIIBHOCTH a3pOIopTa.
Tema 10. VHHOBalMOHHBIE TEXHUYECKHUE CpPEICTBA B
OpraHu3aluu AOCTYIHOM Cpenbl Uil MHBAIUAOB-IIACCAKUPOB
Ha BO3JIYIIIHOM TPaHCIOPTE.

Tema 11. TenaeHuun pa3BUTHS MHHOBAIMOHHBIX CPEJICTB Ha
npeAnpusTusx  TpaHcnopta.  CpaBHHUTENbHBIM  aHAIM3
MEXIYHAPOJAHOTO OIbITA.

Tema 12. OcHOBBI OCYHIECTBJIEHHS KOHTPOJS KauecTBa
Ipoliecca CepBUCA, NTapaMeTPOB TEXHOJIOTMYECKUX MPOLECCOB,
HCIIOJIB3YEMBIX PECYPCOB B 00JIACTH OpPraHU3allUd CEPBUCHOM
JIEATEIbHOCTH HAa TPAHCIOPTE, B TOM YHUCJIE Ha BO3AYLIHOM

TpaHCIIOPTE.
Tema 13. VIHHOBalMOHHBIE TEXHUYECKHUE  CPEJICTBA,
UCIIOJIb3yEeMbIE npu OpraHu3alH MPEI0CTaBIICHUS

JOTIOJIHUTEIBHBIX ~ YCIYI  IacCa)kupaM B KPYIHBIX
a’pONOPTOBBIX KOMILJIEKCAX MUPA.

Tema 14. Texunueckue cpecTBa IPUMEHSIEMBIE IS TPY30BBIX
aBUAINIEPEBO30K Ha BO3YIIHOM TPAHCIOPTE.

®opma IIPOMEKYTOYHOMN
aTTECTALlMU [0 UTOraM OCBOEHHUS
JUCHHUTIIUHBI

3aueT ¢ OLIEHKOM - 5 ceMecTp, IK3aMeH - 6 cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMUMKA U OPTAHU3ALUA TPYIA B
CEPBUCE HA BO3AYIIIHOM TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas
LenssMu  OCBOEHHSI AUCHUIUIMHBI «IKOHOMHKA U

HCJII/I OCBOCHUA NUCIHUITIINHBI

OpraHu3aisi Tpy/la B CEpPBHCE Ha BO3JIYIIHOM TPAHCIIOPTE
SBIISIOTCS (DOPMUPOBAHHE Y CTYIEHTOB TEOPETHUYECKUX OCHOB,
NpaKTUYECKUX (OPM M METOJOB NPHUHSITHS YIPABICHYECKHX
peH_ICHI/H‘/JI Ha OCHOBC HUCIIOJIb30BaHW COBPEMCHHBIX HAYUYHBIX WU
NPaKTUYECKUX 3HAHUHU 10 OCHOBAM SKOHOMHKHU U COI[UOJIOTHU
TpyAa: TpPHOOpPETEHHWE YMEHW TNPUMEHATH MOJy4YCHHBIC
3HaHUS B TIpolecce OIEHKH 3()(EeKTUBHOCTH pe3ysibTaToB
JESITEIIBHOCTH B OOJIACTH YKOHOMHUKH CEpBHCA HA BO3IYIITHOM
TPAHCIIOPTA U HAa MPEIANPUATHIX CEpBUCA B Cepe BO3AYIIHOTO
TPAaHCIOPTA; YMEHHH B OpraHM3allMU Ipolecca CepBhca Ha
BO3/YIIIHOM TPAHCIIOPTE, IMPOBEICHHsI BBIOOpPA pPECYpCOB H
CPEICTB C Yy4eToM TpeOOBaHW TOTPEOUTENS; YMCHHM
NPOBOJUTh JKCHEPTH3y U (WIM) JTUArHOCTUKY OOBEKTOB
CepBHCa Ha BO3IYIIHOM TPAHCIOPTE; YMEHHE NPHUMECHSTH
MOJyYCHHbIC 3HAHHMS B 00JAacTH OpPraHMU3alMU CEPBUCHOU
JIESITEIbHOCTH Ha BO3AYILIHOM TpaHCHOPTE; MpHOOpeTeHne
YMEHUH TIPUMCHSTH TOJYYCHHbIC 3HAaHUS B  O0JIACTH
SKOHOMHKH W COIMOJIOTUH TPyAa B TPOIECCe OpPTaHHU3aINH
CEPBHCHOM JIEITETILHOCTH Ha BO3AYIIIHOM TPAHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

7, 8 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, x koTOpOi1 OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUH
brok 1. lucuunnauns! (MOAYIH)

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

YK-6; I1K-5; I1K-6

Tpyn0eMKOCTb TUCIUTIIINHBI

9 3a4eTHBIX eIUHUIL, 324 akaJeMUYECKHX Jaca

Conepxanue JUCLUIINHBL.
OcHoBHbIE pa3ienbl (TEMBbI)

Tema 1. Tpyn B cucreMe SKOHOMHYECKHUX PECYpCOB B cdepe
BO3AYIIHOIO TPAHCIIOPTA.

Tema 2. Mojnensb uenoBeka. KauecTBo Ku3HH.

Tema 3. TloTpeOHOCTH YenOBEKa B CEPBUCHOM OOCITYKHUBaHUHU
B chepe BO3YLIHOTO TPAHCIIOPTA.

Tema 4. IloreHnuan yenoBeka B CEPBUCHOM OOCIY:KHBaHUU B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 5. DyHKIMOHMpPOBAaHWE pBIHKA TpyJla B CEPBUCHOM
o0CITy’)KUBaHUH B c(hepe BO3TYLIHOIO TPAHCIOPTA B YCIOBHUSX
PBIHOYHON SKOHOMMUKH.

Tema 6. MOTUBBI JEATENIBHOCTH YEJIOBEKA B CEPBHCHOM
00cIyXMBaHUU B cepe BO3YLIHOTO TPAHCIIOPTA.

Tema 7. IlepcoHan mnpeanpusaTHs CcepBUCa B IPOLECCE
CEPBHUCHOr0 00CTYXUBaHUS B cepe BO3YIIHOTO TPAHCIIOPTA.
Tema 8. B3auMocBsA3b M pacueTsl NOKa3aTelaeil mo Tpyay Ha
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HaunmeHnoBanne JUCHMITIAHEI

OKOHOMUMKA 1 OPTAHU3ALIMA TPYIA B
CEPBUCE HA BO3AYIIHOM TPAHCIIOPTE

NOPEeNNpUsITHH  CEpBUCHOTO  oOcCiyxuBaHus B  cepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 9. DddEeKTHUBHOCTh HIKOHOMHYECKON JIE€ATEILHOCTH
OpEANpUsTHs ~ CEPBHCHOTO  oOchmyxuBaHusi B  cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 10. OcHOBHBIE NOIXOIBl K OpraHU3alMd Tpyda B
CEPBHCHOM OOCITYXKMBaHUH B chepe BO3YLUTHOTO TPAHCIIOPTA.
Tema 11. HccrnenoBaHue TpyAOBBIX IIPOLECCOB M 3arpaT
pabouero BpeMEHH B CEPBHUCHOM OOCIYXUBaHMH B cdepe
BO3/yILIHOTO TPaHCIIOPTA.

Tema 12. HopmaruBHble MaTepuanbl sl OpPraHU3alluyd U
HOPMHPOBAHHUSL TPyZAa B CEPBUCHOM OOCTYXHMBaHUU B cepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 13. OnTumu3aius YUCICHHOCTH U CTPYKTYPHI IIEpcoHaa
B CEpPBUCHOM OOCIHyXMBaHUU B cdepe BO3IYLIHOTO
TpaHCIOPTA.

Tema 14. Pacnpenenenue 10X0A0OB U oOIUlaTa TpyAa B
CEpBUCHOM OOCITY>)KUBAaHUH B c(hepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 15. CoumanbHO-TPYAOBBIE OTHOIIEHUS B CEPBUCHOM
o0ciTy>)kuBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 16. TpynoBoe noBeeHre B CEPBUCHOM OOCITY>KUBAaHUU B
cdepe BO3yIIHOTO TPAHCIOPTA.

Tema 17. TpynmoBas anmantanusi paOOTHHUKOB B CEPBHCHOM
o0ciTy>)knuBaHUH B c(hepe BO3AYIIHOTO TPAHCIOPTA.

Tema 18. TpynoBoil KOHGIMKT HA MPEANPUSTHH CEPBUCHOTO
00cIyXUBaHUS B cepe BO3IYIIHOTO TPAaHCIOPTA.

Tema 19. Cucrema couManbHBIX TapaHTHH B CEPBHCHOM
00CIyXKMBaHUU B cepe BO3YLIHOTO TPAHCIIOPTA.

Tema 20. Cuctembl ynpaBieHUs 4EJIOBEUECKMMHU PeCypcaMu B
CEPBHCHOM OOCIYKMBaHUU B chepe BO3YITHOTO TPAHCIIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCIUTINHBI

DK3aMeH - 7 ceMecTp, 9K3aMeH - 8 cemecTp, KypcoBas paboTa -
7 cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OKOHOMMUKA TPV 1A HA BO3YITHOM
TPAHCIIOPTE

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakasaBp
®dopma 00yueHus OuHas

HCJII/I OCBOCHUA NUCIHUITIINHBI

LlenssMu OCBOCHMS TUCHMILIMHBI «DKOHOMHUKA TpyJa Ha
BO3JyLIHOM TpPAHCIIOPTE» SABISIOTCS  (opMHUpOBaHUE Yy
CTYJCHTOB TEOPETHUYECKUX OCHOB, NPAKTHYECKUX (GOpM U
METOJIOB MPHUHATHS IJIAHOBBIX U YIPABICHYECKUX PELICHUI Ha
OCHOBE  HCHOJB30BAHUS  COBPEMEHHBIX  HAYYHBIX H
NPaKTHYECKUX 3HAHUH MO OCHOBaM 5SKOHOMHKH Tpyaa: 00
aCTIeKTax TPYAOBBIX OTHOIICHHH B TPYIOBOM KOJUIEKTHUBE U B
o0mrecTBe B 1e7I0M, 00 0COOCHHOCTSIX OpraHU3aluy CEPBUCHOM
NESITeIbHOCTH B cdepe TPaHCIOPTHBIX YCIYT, a Takke 00
0COOCHHOCTSIX, cIoco0ax M CPelNCTBaX pelieHus mpolieM B
cdepe IKOHOMHUKH Tpy/a B MPOIECCe OPraHU3aIUU CEPBUCHOM

NESITEIPHOCTH  HA  BO3JIYIIHOM  TPAHCIOpPTE;  YMEHHM
OCYLICCTBJIATh ~ KOHTPOJIb  KayecTBa IIpollecca  CEpBHCa,
NapaMeTPoOB TEXHOJOTMYECKUX IPOIIECCOB, HCIOIb3YEMbIX

pPECYPCOB; YMEHHE IPUMEHATH MOJy4YEeHHbIE 3HAaHUS B 00J1IacTU
OpraHM3alMy CEPBUCHOW JEATEIBbHOCTU Ha COBPEMEHHOM
ABUANPEANIPUIATAN;  MPUOOpPETEeHHE  yMEHUH  IPUMEHSTH
HOJIy4EeHHbIE 3HaHMsI B 00JIACTH SKOHOMHKH TPyZa B IIpoLecce
OpraHu3aly CEPBUCHOM JEATEIIBHOCTH HAa  BO3AYLIHOM
TPaHCIIOPTE.

Cemectp (kypc), B (Ha) KOTOpOM
M3ydaeTcsl AUCHUTIITNHA

7, 8 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOIT BO, x K0TOpO# OTHOCUTCS
JUCIUIINHA

Yacts, popMupyemasi yuacTHUKaMU 00pa30BaTeIbHBIX
OTHOLIEHUH
brok 1. lucuunnauns! (MOAYIH)

Komnerenuuu oGyyarorerocs,
(dbopMupyembI€ B pe3ysibTaTe
OCBOEHUS AMCLIHIIINHBI

VK-6; I1K-5; IIK-6

TpynoeMKOCTb TUCIUTIIIUHBI

9 3a4yeTHBIX eIUHHUIL, 324 aKageMHUYECKUX Jaca

Conepxxanne JIACIIUTUIUHBL.
OcHoBHBIE pa3ziensl (TEMBbI)

Tema 1. Tpyn B cucteme SKOHOMHUYECKHUX PECYPCOB B cdepe
BO3/yILIHOTO TPAHCIOPTA.

Tema 2. IlpousBomuTenbHOCTH TpyAa U (PakTOpOB
IIPOM3BOJICTBA HA NPEANPHUATHUIX CEpPBHCA B chepe BO3TYLIHOTO
TpaHCIOPTA.

Tema 3. Jlemorpaduueckas ocHoBa (OpMHUPOBAaHUS H
(GyHKIIMOHUPOBAaHMSI phIHKA TPYJla Ha MPEANPUATHSIX CEpBHUCa B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 4. 3anstocth HaceleHuss ©  Oe3paboTurna
NPEINPUATHIX CepBUCa B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 5. I'ocymapcTBeHHasi TOJWTHKA B OOJACTH 3aHATOCTH B
cdepe BO3AYIIHOTO TPAHCIOPTA.
Tema 6. OYHKIMOHHPOBAHHE
BO3yLITHOTO TPAHCIOPTA.

Ha

pelHKa Tpyda B cdepe

99




HaunmeHnoBanne JUCHMITIAHEI

SKOHOMUKA TPY 1A HA BO3YIITHOM
TPAHCIIOPTE

Tema 7. MOTHUBBI A€ATEILHOCTA HA MPEANPUITUIX CEPBUCA B
cdepe BO3AYIIHOTO TPAHCIIOPTA.

Tema 8. [lepconain npeanpusaTHs cepBrca B chepe BO3IyIIHOTO
TpaHCIOpTA.

Tema 9. DdekTUBHOCTh PKOHOMHYECKON IEATEIHPHOCTH Ha
NPEANPUATHIX CepBUCA B cepe BO3AYIIHOTO TPAHCIIOPTA.
Tema 10. DmnemeHTsl W (QOpMBI OpraHu3alMK TpyAa Ha
NPEANPUATHIX CepBUCA B cepe BO3AYIIHOTO TPAHCIOPTA.
Tema 11. HccnemoBanue TpPydOBBIX MPOLECCOB W 3aTpar
pabouero BpeMeHM Ha TMpEeANpHUATHUSX cepBHca B cdepe
BO3/IyILITHOTO TPAHCIIOPTA.

Tema 12. HopmaTuBHblE Marepuajbl sl OpraHU3aLUU U
HOPMHUPOBAaHUSA TpyJda Ha MNPENNpHUITHIX cepBuca B cdepe
BO3/yILIIHOTO TPAHCIIOPTA.

Tema 13. CymHocTb, comepkaHue u (YHKIUU 3apaOOTHOMN
IUIaThl Ha NOPEINpUITHSIX cepBUca B cdepe BO3IYLIHOTO
TpaHCIOPTA.

Tema 14. Opranuszanus oruiatel TpyJa Ha MakKpOYpPOBHE B
cdepe BO3IYIIHOTO TPaHCIOPTA.

Tema 15, Opranuzaunus oOmiatel M MaTepUAIbLHOTO
CTUMYJIMPOBaHUSl TpyJda Ha MPEANpUATUAX CepBUCa B cdepe
BO3/yILIIHOTO TPAHCIOPTA.

Tema 16.TpynoBbie OTHOLIECHUS Ha MPEANPHUATHIX CEpBHCA B
cdepe BO3yIIHOTO TPAHCIOPTA.

Tema 17. TpynoBoe moBefeHHE Ha MPEANPHUATHIX CEPBHCA B
cdepe BO3YIIHOTO TPaHCIOPTa.

Tema 18. [InanupoBanue Tpyaa Ha NPEAUPHUATHUSAX CEpBHCA B
cdepe BO3IYIIHOTO TPaHCIOPTa.

Tema 19. Cucrema couManbHBIX TapaHTUH Ha MPEANPUATHUIX
cepBuca B chepe BO3AYIIHOIO TPAHCIIOPTA.

Tema 20. Cuctemsbl ynpaBieHusl YeTOBEUECKHUMH peCcypcamMu Ha
IpEeNNpUITHSIX cepBHca B cepe BO3TYIIHOTO TPAHCIOPTA.

®dopma IIPOMEKYTOUHOU
aTTeCTalMy II0 UTOraM OCBOCHMS
JUCIIUTINHBI

DK3aMeH - 7 ceMecTp, SK3aMeH - 8 ceMecTp, KypcoBas padoTa -
7 cemecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI JIMCLIUTITMHEI

HanmenoBanne JUCITMITIINHBI

AJAIITUBHAA ®U3NYECKAA KVYJIBTYPA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpaMMBbI
Cepauc B cdepe TpaHcropTa
(mpocunb)
KBanudukauys BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Lenbto W3y4YEHUsI  JTUCUHUILTUHBI «AnantuBHAas

]_[CJ'II/I OCBOCHUA AUCHUITIIMHBI

du3ndeckass KyabTypa» SBISETCS (QH3HMUECKOE BOCIUTAHHE
oOydaromuxcst ansi (GOPMUPOBAHUS HEOOXOIUMOTO YPOBHS

buznueckoi IIOATOTOBJICHHOCTH 1o 00ecreyeHno
IIOJIHOLIEHHOU COLIMAJIBHOU u npodeccuoHaIBHON
JIESITCIIBHOCTH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1,2,3,4,5, 6 cemecTpnl

HaumenoBanue vactu (6110Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JTUCIUILINHA

Yacte, hopMupyeMasi yaacTHUKaMU 00pa30BaTeIIbHBIX
OTHOLIEHUN
brnok 1. (OnekTuBHbBIE TUCUUIUIMHBI IO (PU3NIECKOM
KYJIbType U cniopTy) JAucuurinasl (MOIYIH)

Komnerennun oGyuaromerocs,
(dopMHpyeMbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

390 akameMuyeCcKUX 4acoB

Conepxanune JIACIUATLITAHBI.
OcHoBHbIE pa3iesbl (TEMBbI)

Tema 1. OOmiepa3BuBaroniye GU3NIECKUE yIPAKHEHHS.
Tema 2. O310poBUTENBHBIE PUTHEC-TEXHOIOTUU.
Tewma 3. lnnuButyanpHas nporpaMmma 03/10pOBJICHHUS.

®dopma MIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3auet - 1 cemecTp, 3a4eT - 2 ceMecTp, 3a4eT - 3 ceMecTp, 3aUeT
- 4 cemecTp, 3a4eT - 5 cEMeCTp, 3aUeT - 6 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

OBIIED®U3NYECKAA U CITELIMAJIBHAA
OU3NMYECKAA TTOAT'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb IPOrpPaMMBbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

Kpanuukanmst BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

Lemsimu ocBoeHUS AucHUIUIHHBL «OO0medu3ndeckas u

creruanbHas buznyeckas MOATOTOBKA» SIBJISIIOTCSL:
¢u3nueckoe BOCIMUTAHHE OOYYAIOMIMXCS Ui IOIJCpPKAHUS
JOJKHOTO ~ ypOBHS  (PU3WYECKOM  MOATOTOBJICHHOCTH 10

Llenu OCBOCHUS AUCITUTTUHBI . 9
00ecne4eHuno MOJTHOLIEHHOH COLIMAITbHON "
npoecCHOHANBHOM — eATeNbHOCTH; A (HOpMHUpPOBAHHS
HaBBIKOB ~ MH(POPMALMOHHOTO  OOECHEYeHUs]  IMPOIIECCOB

BHYTPCHHHUX KOMMYHHKaHHﬁ.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

1,2,3,4,5, 6 cemecTpbl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTITNHA

Yacts, hopMupyemas ydacCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUH
brnok 1. (OnekTuBHbIE JUCIUIUIMHBI IO (PU3UIECKOM
KyJIbType U ciopTy) JAucuurinasl (MOIYIIH)

Kommnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHSA NUCHUITIINHBI

YK-7

TpyaoeMKOCTh NUCHUTIIMHBI

390 akageMHYECKUX YacOB

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. PazButHe pu3nyeckux KayecTs.

Tema 2. ®opMUpOBaHHE U COBEPIIEHCTBOBAHUE MPUKIIATHBIX
JIBUTATENIbHBIX CITIOCOOHOCTEH.

Tema 3. OcHOBbl  OpraHuzauud U
CaMOCTOSITENIBHBIX ~ 3aHATHH, CaMOKOHTPOJb B
3aHATUN (PU3MYECKUMHU YIIPAKHEHUSIMH.

IPOBEICHUS
nporecce

®dopma IIPOMEKYTOUHOU
aTTeCTaluy II0 UTOraM OCBOCHMS
JUCLIUTINHBI

3auer - 1 cemecTp, 3auer - 2 ceMecTp, 3a4eT - 3 CEMECT], 3a4eT
- 4 cemecTp, 3aueT - 5 cemecTp, 3a4eT - 6 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HanmenoBanne JUCITMITIINHBI

CIIOPTHMBHAA IIOAI'OTOBKA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpasnenHoctsb MIPOrPaMMbI
Cepauc B cdepe TpaHcropTa

(mpocuinb)

KBanudukauys BeITyCKHUKA bakanasp

®dopma 00yueHus OuHas

HenssMmu  ocBoeHuss  aucuuiuiuabl  «CropTUBHAs

MOJATOTOBKa» SBIISIOTCSL: buznueckoe BOCIIUTaHUE
oOydaromuxcst A8  HOLJEpXKaHUS  JIOJDKHOTO  YPOBHS
buznueckoit MOJIFOTOBJIEHHOCTH 1o o0ecrneveHuno

[{enu ocBOEHUS JUCIUILIMHBI . - .
IIOJIHOLIEHHOM CoLMaIbHOU u npodeccnoHaIbHON
JESITEIIbHOCTH; TUTSE dbopMupoBaHUs HAaBBIKOB
MH(OPMALIMOHHOIO 00ECNEeYEeHUs] MPOLIECCOB BHYTPEHHUX

KOMMYHHKaHHﬁ, B 4aCTu CHOpTHBHOﬁ IIOATIOTOBKMH.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILUINHA

1,2,3,4,5, 6 cemecTpnl

HanmenoBanue yactu (6J10Ka)
OIIOITI BO, x koTOpOi1 OTHOCUTCS
JTUCIUIINHA

Yacts, hopMupyemas ydaCTHUKaMU 00pa3oBaTEIbHBIX
OTHOLLUEHUN
brnok 1. (OnekTuBHbBIE JUCIUIUIMHBI IO (PU3NIECKOM
KyJIbType U ciopTy) Jucuurinasl (MOIYIH)

Kommnerenmun o0yuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUSA NTUCHUITIINHBI

YK-7

TpyaoeMKOCTh TUCHUTIIMHBI

390 akaeMHYECKUX YacOB

Conepxanue JIACIIUTLITAHBI.
OcHoBHBIE pa3ziensbl (TEMBbI)

Tema 1. YckopeHHOE IEpeIBIKCHHE U JIETKast aTJeTHKA.
Tema 2. CnopTHUBHBIE U TOJABUKHBIE UTPHI.
Tewma 3. [lpuknagHasi THMHACTHKA.

®dopma IIPOMEKYTOUHON
aTTeCTaluy 0 UTOraM OCBOCHMS
JVCHUTIIINHBI

3auer - 1 ceMecTp, 3a4eT - 2 CEMECTP, 3a4€T - 3 CEMECTp, 3aUET
- 4 cemecTp, 3a4eT - 5 cEMeCTp, 3aUeT - 6 ceMecTp
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AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATITIMHBI

HaumenoBanue JUCITUITIINHBI

HAYYHO-UCCIIEJOBATEJIbCKAS PABOTA
OBYYAIOHUIEI'OCA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HampaBnenHocTb HPOTPaMMBI
Cepsuc B cdepe TpaHcmnopra
(mpocuinb)
KBanu¢ukanys BIIyCKHUKA bakanasp
dopma 00yueHUs Ounas
Llenpto OCBOEHUS Hay4HO-MCCIEIOBATEIBCKON PabOTHI
oOyuaromerocs ABJIETCS OBJIaJICHUE OaxanaBpamMu
KOMIUIEKCOM 3HaHMH 110 OpraHW3aluH, IIOCTAaHOBKE |
IPOBEICHUIO HAYYHO-HMCCIIEI0BATEIbCKON paboTsl,
[lenmn OCBOCHUS AUCITUTIINHBI N
METOJIOJIOTHEH  HAaydyHOro  HCCIEJOBaHMA B 00JacTH

OpraHu3alliil CEPBUCHOTO OOCITY)XKMBaHHS IacCaKUPOB Ha
OPEANPUATHSIX ~ BO3AYIIHOTO  TPAHCIOPTA,  HABBIKAMH
0o(OpMIICHHS U IPEICTABICHUS] HAYYHBIX paboT.

Cemectp (Kypc), B (Ha) KOTOPOM
W3YyYaeTCs TUCIUTINHA

4,5, 6,7 cemecTpnl

HanmenoBanue yactu (6J10Ka)
OIIOII BO, x koTOpOif OTHOCUTCS
JCITUIINHA

Yacte, hopMupyemasi yuacTHUKaMU 00pa30BaTeNbHbIX
OTHOILIEHUN
brox ®T/I. luctunimnel (MOayH)

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
OCBOCHHUS NUCHUITIINHBI

YK-6; I1K-1

TpynoeMKOCTh NUCHUTIIMHBI

4 3a4eTHBIX eAUHUIILI, 144 akageMUYecKUX yaca

Conepxanue JUCLUIUINHBI.
OcHoBHbIE pa3zienbl (TEMBbI)

Oran 1. Be1bop HarpaBieHUH UCCIIEJOBaHUM.

Tema 1. Hayka n HayuHoe uccinenoBanue. Mcropust Hayku.
Tema 2. TloHsATUIHBINA annapat HayYHbIX HUCCIIEA0BAHUN.

Tema 3. Metoaonornueckuit anmapar HAy4YHOTO
UCCIJIEIOBAHMUS.

Tema 4. OCHOBHBIE HCCIEN0BATENBCKUE MTOAXOMABI.

Ortan 2. TeopeTHueckre U SKCIEPUMEHTAIbHbBIE UCCIIEI0BAHUS.
Tema 5. Hayunas wuHdopManmuss ¥ HUCTOYHMKHM HAay4yHOU
MH(pOpMaLINH.

Tema 6. Opranuzanus Hay4HO-HUCCIIEJ0BATEIBCKOM paboTHI.
Tema 7. Hayuynas opranuzanus Tpyaa.

Tema 8. Ocobennoctu paboTsl ¢ UHTEpHET-pecypcami.

Tema 9. Oco6eHHOCTH pabOThl B HAYy4YHbIX OMOIMOTEKAX.

Tema 10. CocTaB u CTpyKTypa yUpeKI€HUN HAyKH.

Tema 11. Ocobennoctu HUP obyuwaromerocs mo TemaTuke
OpraHu3alliil CEpBUCHOTO OOCTY)XKMBAaHUS Ha MPEIIPUATHUSIX
TPaHCIIOPTa, B TOM YHCJIE Ha MPEANPUATUAX BO3IYIIHOTO
TpaHCIOPTA.

Oran 3. O0oOuieHne U OlLEHKa pe3yabTaTOB HCCIIEIOBaHUM,
BBIIYCK OTYETHOM Hay4YHO-TEXHUYECKOW JOKYMEHTAIIH.

Tema 12. Ilepuoguueckue W3IaHUS 1O OpPraHU3ALMU
CEpBHUCHOI0 OOCIYXUBaHUSI HAa MPEANPUATUAX TpPaHCIOPTa, B
TOM YMCJIE HA IPEAIPUATHAX BO3AYIIHOIO TPAHCIIOPTA.

Tema 13. OdopmneHue u TpEACTaBICHUE PE3YIHTATOB
HAy4YHOTO UCCIIEI0OBaHUS.

Tema 14. Opranmzamus HUP oGyuaromerocs mo rpantam u
KOHKYpPCaM.
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HaunmeHnoBanne JUCHMITIAHEI

HAYYHO-UCCIIEJOBATEJIbCKA PABOTA
OBYYAIOHIEI'OCA

Tema 15. Meporpustust B HAy4HOM COOOIIIECTBE.

Tema 16. [locelienue BHEMIHETO MEPOIIPUSITHSL.

Otan 4. llpenbsiBaeHHe 3TAanoB HAY4YHO-HCCIIEA0BATEIBCKOM
paboTHI.

Tema 17. CocraBineHue y4eOHO-METOIMYECKOTO KOMILIEKCA
nucuurinael:  aneMeHToB  OC  (KpoccBOpIibI, TECTOBbBIE
3aIaHus U T. 11.).

Tema 18. CocraBieHue y4eOHO-METOJAMYECKOTO KOMIUICKCA
JUCHUIIMHBI: TPAKTUYECKHE 3aJaHus K MPAKTHYCCKUM
3aHATUSIM.

Tema 19. AHHOTalMs Ha HAYYHOE U3/IaHUE.

Tema 20. Aunoranus mo BKP.

dopma MPOMEKYTOYHOMN
aTTeCTallMy MO0 UTOraM OCBOCHHS
JUCITUTLIAHBI

3auer - 4 ceMecTp, 3a4eT - 5 CEMECTP, 3a4eT - 6 CEMECTp, 3a4eT
- 7 cemecTp

105




AHHOTAILMS PABOYEN ITPOTPAMMGBI IUCIIATIIIMHBI

HaunmenoBanue JUCITUITIINHBI

HPO(DECCI/IOHAHBIEO-OP‘IJ/IEHTI/IPOBAHHbeI
AHTJIMMCKHNU A3BIK

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
[emsimu  ocBoeHust nuciuiuiHbl «IIpodeccrnonanbHO-
OPUEHTHUPOBAHHBIN AHTJIMHACKUI SA3BIK» SABJISIFOTCSA:
B3aUMOJICHICTBHE OOY4YalOUIMXCS HA AHIJIMICKOM  SI3bIKE,
BKJIIOYAIOLIEE TEOPETUYECKUE 3HAHUA U IPAKTHYECKUE
Llenu ocBOCHMS TUCIUILIUHBI
HaBBIKM W YMEHHUSA B pPEHICHUU 3a/1ad MEXKIUYHOCTHOIO M
MEXKYJIbTYPHOI'O B3aUMOJICHCTBUS, MPEOI0JICHUE

COIMATBHBIX, STHUYECKUX KOH(PECCUOHAIBHBIX U KYJIbTYPHBIX
pazINumil.

Cewmectp (kypc), B (Ha) KOTOpOM
U3y4aeTcs AUCIUILINHA

4,5 cemecTpsl

HaumenoBanue vactu (6110Ka)
OIIOII BO, k KOTOpOi1 OTHOCUTCS
JTUCHUTIIINHA

Yacte, hopMupyemasi yaacCTHUKaMH 00pa30BaTeIIbHBIX
OTHOLIEHUH
brox ®T/. lucuurmmuel (MOyn)

Komnerenuu oGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
OCBOCHMSI JUCLIUILIMHBI

VK-4; TTK-1

TpynoeMKOCTb TUCIUIIIINHBI

4 3a4eTHBIX eqUHUILI, 144 akageMHUYecKHX Yaca

Conepxanue JUCLUTUTMHBL.
OcHoBHbIE pa3zienbl (TEMBbI)

Tema 1. Corporate culture.

Tema 2. Customer support.

Tema 3. Products and packaging.
Tema 4. Careers.

Tema 5. Making deals.

Tema 6. Company and community.
Tema 7. Mergers and acquisitions.
Tema 8. International trade.

®dopma IIPOMEKYTOUHON
aTTecTaluu M0 UTOraM OCBOCHUSA
JVCHUTIIINHBI

3auer ¢ OlleHKOM — 4 ceMecTp, 3a4eT C OLIEHKOU — 5 ceMecTp
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IIpunoxenue 2

AHHOTAIIMH TPOTrPaAMM NMPAKTHK

AHHOTALIYA ITPOI'PAMMEBI ITPAKTUKHA

HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUMTEJIBHAS ITPAKTHUKA)

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HanpasineHHOCTE  HpOrpamMMmsbl
(mpoduip)

CepBuc B cepe TpaHcropTa

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

Ounas

Lens (tienu) mpakTUKU

Ilenpto  yueOHOW  (O3HAKOMHUTEIBHOW  MPAKTHKH)
SBIIICTCS  TMOJYYCHHE TICPBUYHBIX  MPOo(ecCHOHATBHBIX
YMEHUH Y HABBIKOB I10 HAIIPABIICHUIO OATOTOBKH «CepBHCY,
B KayecTBE CIICIHAIIUCTa cepBUCa B cdepe TpaHCIopTa,
oOyueHHe TPOPECCUOHATIBHBIM IPHEMaM, OIlepalusIM |
crioco0awm, HEOOXOAUMBIM ULt MOCJIETYIOIIETO
(dbopMupoBaHus 3HAHUW, YMEHUH, HABBIKOB pabOTHI B chepe
cepBuca.

MecTo B CTpYKTYype
00pa3oBaTenbHOI MPOrpaMMbl

OO6s13aTenbHas 4acThb
bnok 2. [TpakTuka
2 ceMecTp

Komnerennun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKHN

VK-1; VK-2; VK-3; YK-4; YK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1

pr,I[OGMKOCTB IIPAKTUKH

3 3auerHble eaUHUILI, 108 akageMUUeCKUX JacoB

ConepxaHue PaKTUKHU.
OcHOBHBIE pa3elbl

Oran 1. [loAroTroBUTENbHBII:

OpraHu3alOHHbIE MEpOTIPHUATHS, CBSI3aHHbBIE c
NPOXOXKJICHHEM Y4eOHON TpPaKTUKH, O3HAKOMIJICHHE C
MOPSAKOM IPOBEIEHUS TPAKTHUKH;

MPOXOXKICHHE MHCTPYKTaXKa IO TeXHUKE 0€30MacHOCTH;
MOCEIIEHUE CEePBHUCHBIX OpraHM3aldii TpaHCIOpTa B PaMKax
DKCKYpCH;

Oran 2. I[Ipon3BoACTBEHHBIII:

HavanbHas mpodeccHoHanbHas aganTanus Ha pabouem
MmecTte, (QOpMHpOBaHHE  OOLIEr0  MpPEJICTaBIEHUS O
TEXHOJIOTUSIX CEPBHCA, B3aWMOJICHCTBHM C TOTpEOHTETIEM,
yCIIyT CEPBUCHOI OpraHu3aluy TPaHCIOopTa,;

dbopMHEpoBaHHE TEPBHYHBIX yMEHHH W HABBIKOB IIO
U3y4EHHIO METOJOB I[OHUCKA, KPUTHUYECKOTO aHalu3a |
CUHTe3a MH(OpMalMu B Ipoliecce OOCIyKUBaHHS B cdepe
TpaHCcHopTa; (OPMUPOBAHNE MEPBUYHBIX YMEHUH M HAaBBIKOB
110 M3YYEHUIO MEXaHN3Ma CHCTEMHOTO TT0IX0/1a ISl PEeIICHUS
MIOCTABJIGHHBIX 3a/la4 B Ipolecce oO0CIyXUBaHUS B cdepe
TPAaHCIIOPTA ¥ MeXaHU3Ma MPUMEHEHUSI CHCTEMHOTO TOIX0/1a
JUIS ~ pelIeHUs  TOCTaBIEHHBIX  3ajad B  Ipolecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

dopMHpoBaHHE TEPBUYHBIX YMEHHH U HaBBIKOB IO
M3YUEHHIO METOAOB ONpEACTICHHs Kpyra 3amad B Ipolecce
oOciy’)xuBaHusi B cdepe TpaHCIOpTa, MEXaHHW3Ma BbIOOpa
ONTUMAIIBHBIX ~ CIOCOOOB  pEMIICHWS 3a1ad, HWCXOAs U3
JICMCTBYIOIMX MTPABOBBIX HOPM, UIMEIOIIUXCSl PECYPCOB U
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HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

ConepxaHue MPaKTUKHU.
OcHOBHBIE pa3elbl

OTpaHUYECHU;

dopMupoBaHHE TEPBUYHBIX YMEHHH M HABBIKOB II0
U3Y4EHHIO  METOJOB  OCYILECTBJICHUS  COLMAJIBHOTO
B3aUMO/ICHCTBHUS M PEan3alliy CBOCH pOJIM B KOMAH/IE;
(dbopMHpOBaHUE EPBUYHBIX YMEHUIH M HABBIKOB T10 U3YUCHHIO
METOJIOB OCYILIECTBIICHHUS AEJIOBOW KOMMYHUKAIIMH B YCTHOU
U MIMCBMEHHOM (opmax B mporecce oOCIyXuBaHUS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE TICPBUYHBIX YMEHUH H HABBIKOB IIO
U3y4CHUIO  METOJOB  BOCHPUATHA  MEXKKYJIbTYPHOT'O
pasHoOOpa3usi OO0IIeCTBa B COLHUAIBHO - HCTOPHUYECKOM,
3THYeCKOM U  (mIocopckoM KOHTEKCTax B Ipolecce
oOcimy)xuBaHusi B cdepe TpaHCIOpPTa W MeXaHH3Ma HX
OPUMEHEHHS B TPOLECCe PpEIICHHs IPOU3BOJCTBEHHBIX
KOH(JINKTOB;

(dopMupoBaHUE TIEPBUYHBIX YMEHUH M HABBIKOB IO M3y4YEHHIO
MCTOHOB YIIpaBJICHUA CBOMM BpPCMCHCM, BBICTpaWBAaHUA U
peanu3ali  TPaeKTOPHUHM  CaMOPa3BUTHs B Hpolecce
oOciry>xuBaHus B chepe TpaHCIOPTa;

(dopMupoBaHUE IEPBUYHBIX YMEHHUI U HABBIKOB MO U3yYECHUIO
METO/ZIOB  TOAJEPXKKH JOJDKHOTO  YPOBHS  (pU3MUECKOU
NOATOTOBICHHOCTH  JJIsI ~ OOECHeUeHHs  IOJIHOLUEHHOM
COLMAIBHON ¥ TIPO(EeCCHOHATBHOMN JEITEeIBHOCTH B IIPOIIECcce
00CITyXKMBaHUsI B chepe TPaHCIIOPTa;

(dbopMUpOBaHNE TEPBUYHBIX YMEHUIN U HABBIKOB IO U3yYEHHUIO
METOMOB CO3JIaHUsI M TOAJCPKKH O€30IacHbIX YCIOBUM
KUBHCACATCIBbHOCTH, B TOM YHUCJIC MIPU BO3HHKHOBCHHU
Ype3BbIUAHBIX CUTYAIMH B Mpolecce 00CIyKUBaHUS B cdepe
TPaHCIIOPTA;

(dbopMHpOBaHHE NEPBUYHBIX YMEHUIH U HABBIKOB IO U3YYCHHIO
MCXaHU3Ma ONpCACICHUA HOTpe6HOCTI/I B TEXHOJIOTHYECKHUX
HOBaLMAX M HH(OpManMoHHOM ofecrieueHMH B cdepe
cepBuca B IpoIriecce 00CTyKUBaHUS B cepe TPaHCIIOPTa;
dopmMHpoBaHHE TEPBUYHBIX YMEHHH UM HaBBIKOB 11O
U3YUEHHIO MEXaHW3Ma OmpeleNieHuss Iejed W 3agad
yIpaBJIEHUS! CTPYKTYPHBIMHU MOJIpa3/A€ICHUIMHI TPEATPUATHI
chepel cepBuca B Tmpolrecce oOOCTyKuBaHHS B cdepe
TpaHCcHopTa; (OPMUPOBAHNE MEPBUYHBIX YMEHUN M HABBIKOB
M0 U3YUYCHUIO OCHOBHBIX METOJI0B U IIPUEMOB IJIAHUPOBAHUA,
OpraHu3alii, MOTHUBAIMM W KOOPIUHALIUU JIEATEIBHOCTH

NpEANPUATHI (moapaznenenuii) cdepsl CEpBHCa,;
dopMHpoBaHHE TEPBUYHBIX YMEHUH UM HaBBIKOB IIO
HN3YUCHUTIO MEXaHHu3Ma OCYIICCTBJICHUA KOHTPOJIA

NEeSITeNbHOCTH — IpeAnpusaTuil  (mojpasneneHuit)  chepbl
CepBHca B Ipoliecce 00CIyXKUBaHUs B cpepe TPaHCIIOPTa;
(dbopMHpoBaHUE NEPBUYHBIX YMEHUIN U HABBIKOB 110 U3YUCHHIO
MEXaHHu3Ma opraHusanuu OILICHKU KadyeCcTBa OKa3aHUus
CepBUCHBIX YCIYT Ha OCHOBE KIHMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTHI B TIpoliecce oOCTy>KHBaHUs B chepe TpaHCIIOPTa,
cdepe TpaHCIIoOpTa;
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HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUTEJIBHAS ITPAKTHUKA)

CopneprxaHue MPaKTUKH.
OcHoBHBbIE pa3ieibl

(bopMHpOBaHNE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YUCHHIO
MexaHu3Ma oOecreueHus TpeOyeMoro KadecTBa IPOIECCOB
OKa3aHMsl yCIyr B COOTBETCTBUU C MEXIYHApOAHBIMU U
HAIIMOHAJBHBIMU CTaHJIAPTAMH B TPOLIECCE OOCITYKUBAHHS B
cdepe TpaHCIOPTa;

dopmMHupoBaHHE TEPBUYHBIX YMEHHH UM  HaBBIKOB IIO
U3Y4EHHIO  METOAOB  OCYILIECTBJIEHUS  MapKETHHIOBBIX
UCCIIC/IOBAaHUN PBIHKA YCIYr, MOTHBAIMM TOTpeOUTENed U
KOHKYpEeHTOB B  Ipolecce oOCIyXuBaHus B  cdepe
TpaHcnopTa; (OpMUPOBAHNE MEPBUYHBIX YMEHHUN M HABBIKOB
[0 U3YYEHUIO METOJOB INPOABWKEHMS U  IPOJAKU
CEPBHUCHOI0 NPOJYKTa, B TOM YMCJIE C IOMOUIbIO OH-JIAliH U
MHTEPHET TEXHOJIOTUH B TOM 4YHCJIE C IMOMOIIBIO OH-JIAalH U
WHTEPHET TEXHOJOTHH B TpoIecce OOCIyXuBaHUS B chepe
TpaHCHopTa; (OPMUPOBAHHUE MEPBUYHBIX YMEHUH M HaBBIKOB
1o U3YYEHHUIO MeXxaHHu3Ma (dbopmupoBaHus
CHeLHaTU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOYKTOB
U YCIIYT B TIporiecce o0CIy)XKuBaHus B chepe TPaHCIIOpTa,;
(dbopMHpOBaHUE NEPBUYHBIX YMEHUH U HABBIKOB I10 U3YYCHHIO
METOJIOB OIpENEICHMs], aHaJIn3a, OLEHKU MPOU3BOJICTBEHHO-
HKOHOMHMUECKUX TIOKa3aresiell B Ipolecce O0CTyKUBaHHS B
chepe TpaHcmopTa; (HOPMHUPOBAHHE TEPBHUYHBIX YMEHUH U
HaBBIKOB I10 U3YYEHHMIO MEXAaHHU3Ma MPUHATUS SKOHOMUYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Mpolecce
oOciyxuBaHusi B cdepe TpaHcrnopra; (OpMHUpPOBaHUE
NEPBUYHBIX YMEHHI M HABBIKOB IO HM3YyYEHHUIO MEXaHU3Ma
o0ecrnieyeHuss 3KOHOMUYECKOH 3((PEKTUBHOCTH CEpBUCHOM
JeSITEIbHOCTH TPEANPUSATHS B Tpolecce OOCIyKMBaHUS B
cdepe TpaHCTIOPTA;

(dbopMUpOBaHNE NEPBUYHBIX YMEHUI U HABBIKOB 10 U3YYEHUIO
MEXaHM3Ma  OCYIIECTBIEHUS IIOMCKa ¥  IPUMEHEHHUs
HEOOXOAMMOW HOPMATUBHO-TIPABOBOM JIOKYMEHTAIIMU JJIS
JeSITeIbHOCTH B M30paHHOM mnpodeccnoHanbHOM chepe B
npoiiecce o0cITy>)KMBaHUS B chepe  TpaHCIOpTa;
(dbopMHpoBaHHE NEPBUYHBIX YMEHUN U HABBIKOB IO U3YUEHHIO
MexaHHu3Ma o0ecrevyeHus T0KyMeHTo000poTa B COOTBETCTBUU
C HOPMaTUBHBIMU TPeOOBaHHUSIMU B Ipolecce 00CTyKUBaHUS
B cepe TpaHCIopTa;

dopMHpoBaHHE MEPBUYHBIX YMEHHH UM  HaBBIKOB 11O
W3YYEHHUIO MexaHHu3Ma coOMI0ACHUS TpeOoBaHUI
0e30macHOr0 OOCIIYy)KMBaHUS, OXpaHbl TpyAa M TEXHUKH
O0e3omacHOCTH B Tmporecce oOchmyxuBaHus B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE TIEPBUYHBIX YMEHUH U HaBBIKOB IIO
IIPUMEHEHNIO KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOIMM B
CEPBHCHOM JIeATEIbHOCTU Ha TPAHCIIOPTE;

Oran 3. DOrtan 00pabOTKM M aHanu3a IOJyYEHHOU
uHboOpMaIUu:

ONpPENIENICHNE  OCHOBHBIX  HAIpPABJIEHUN  AEATEIbHOCTU
CEpPBUCHOM OpraHM3alMi U €€ CTPYKTYPHBIX NOJpa3/IeIeHUN
(OTAENOB) MO OKAa3aHUIO YCIYT;

CpaBHEHHE COJIEpIKaHUS NepeyHs OCHOBHBIX "
JIOMTOJTHUTEIBbHBIX ~ YCIYT COOTBETCTBYIOIIEH CEpPBHUCHOI
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HanmenoBanue npakTuku

YYEBHAA (O3HAKOMMUMTEJIBHAS ITPAKTHUKA)

OpraHu3aIy (C UX OTMCAHUEM);

coop, o0OpaboTka W aHAIU3 HAYYHO — TEXHHUYECKOU
uH(OpMaIK B COOTBETCTBYIOIICH CEPBUCHON OpraHU3allUuu
TPAHCIOPTA;

3all0JIHEHHE THEBHUKA y4eOHOH PAKTUKY;

aHanu3 U oOpaboTka MH(GOPMALUH, TIOIYYSCHHOW B Mpolecce
y4eOHOM MPAKTUKU;

MOJI'OTOBKA MUCHMEHHOTO OTYETa O MPOXOKACHUHM Y4eOHOU
HPAKTHKH.

Oran 4. UToroselit 3Tam:

IPEJOCTaBIEHUE OTUETHBIX JOKYMEHTOB;

3alIMTa OTYETA O MPOXOXKACHUU YIeOHON MPAKTHKH.

dopma MPOMEKYTOUHOM
aTTECTAIlMU 10 UTOraM
MPOXOXKACHUS TPAKTUKU

3aueT ¢ OLEHKOI - 2 cemecTp
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AHHOTALIMA ITPOI'PAMMEI ITPAKTUKHA

HanmenoBanue npakTuku

[MPOU3BOACTBEHHAA (CEPBUCHAA
I[TPAKTHKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

HampaBneHHOCTH ~ IPOTpamMMBbI
(mpocuinb)

Cepsuc B cepe TpaHcmnopra

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

OuHas

Lenp (1em) npakTUKu

Ienbt0 TPOM3BOJACTBEHHON (CEPBUCHOW MPAKTUKH)
ABIIeTCS TMpuoOpeTeHne NpohecCHOHATbHBIX YMEHUN U
ombiTa MPOo(ecCHOHATLHON JCSITENFHOCTH B  CEPBUCHOMN
OpraHu3aiuu Ha TpaHCIIOpTE, npuodpereHue
npo(ecCHOHANLHBIX  HABBIKOB, OBJIAJICHUE CEPBHCHBIMU
omepanmusMd W TEXHOJOTHSIMH, HEOOXOAMMBIMH IS
(dhopMHUpOBaHKS YHUBEPCAIBHBIX, 00IIETPOPECCHOHATIBHBIX U
po(hecCHOHANBHBIX KOMIIETCHIIUH.

MecTo B cTpyKTYpe
00pa30BaTeNbHOM POrpaMMbl

O0s13aTeNbHAS YacTh
bsok 2. IlpakTuka
4 cemecTp

Komnerennuu olGyyarorerocs,
(dopMupyeMbI€ B pe3yJIbTaTe
IPOXOXKJICHUS IPAKTUKU

VK-1; YK-2; YK-3; YK-4; YK-5; YVK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; IIK-1; I1K-2; ITK-3

TpynoeMKOCTb IPaKTUKHU

9 3aueTHBIX eQUHMIL, 324 aKaJeMHUYECKUX Jaca

Conepxanue MPaKTUKU.
OcHOBHBIE pa3elbl

Ortan 1. IloAroTOBUTENLHEBIN:

MIPOBE/ICHHE OpraHU3AIMOHHOTO coOpaHus o
POM3BOICTBCHHOMU (CEPBUCHOM MPAKTHUKE);

MIPOXOKICHHE MHCTPYKTAXa M0 TEXHUKE 0€30MacHOCTH;
MIPOBEACHHUE SKCKYPCHUI IO CEPBUCHOMY HPEIPUSATHIO;

Ortan 2. [Ipon3BOACTBEHHBIN:

dbopmupoBaHue yYMEHUMI u HaBBIKOB aHanu3a
OPraHU3alMOHHON CTPYKTYPBl COOTBETCTBYIOIECH CEPBUCHOM
OpraHM3aIiy, a TaKXke CHeU(PUKH OKA3bIBAEMBIX YCIYT B
KOHTaKTHOM 30HE CEPBHCHOMN OpraHU3al[My Ha TPAHCIIOPTE, B
TOM YHCJI€ Ha BO31YIIIHOM TPAHCIIOPTE;

dbopMHUpOBaHHE YMEHHMH UM HABBIKOB 10 TNPUMEHEHHIO
METO/ZIOB TIOMCKA, KPUTHYECKOTrO aHajiu3a M CHUHTE3a
uHpopManuu B mporecce oOciIyxuBaHUS B cepe
TPAHCIOPTA; YMEHUW U HABBIKOB MO MPUMEHEHHIO MEXaHU3Ma
CHUCTEMHOTO TOXOJa JJIs pPEelIeHUs] MOCTaBJICHHBIX 3a/1ay B
mpolecce o0CIyXuBaHus B chepe TpaHCIOpPTa U MEXaHW3Ma
MPUMEHEHUS  CHCTEMHOTO  TOAXoAa Il pelieHus
MOCTaBIIEHHBIX 3a7a4 B Mporecce oOcaykuBaHUs B chepe
TPaAHCIIOPTA,

dbopMUpOBaHNE YMEHHI 1 HABBIKOB 10 MPUMEHEHUIO METOJIOB
ompeneNeHus Kpyra 3ajad B mpolecce OOCTyKHBaHUS B
chepe TpaHCHOpTa, YMEHUH W HABBIKOB MO MPUMEHEHUIO
MeXaHH3Ma BBIOOpa OMTUMAIBHBIX CIIOCOOOB pEeIIeHUs 3a]1ad,
UCXO0Nl W3 JEUCTBYIOLIMX IMPABOBBIX HOPM, HMEIOIIHNXCA
PECYPCOB U OTPAHUYECHUN;

dbopMUpOBaHHE YMEHHMA U HABBHIKOB TI0 MPUMEHEHHIO
METO/IOB OCYIIECTBICHUSI COLMAIBLHOTO B3aMMOJICHCTBHS W
peanu3aluy CBOEH poJid B KOMaHJIE,
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HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

(dbopMHpOBaHUE YMEHHI M HABBIKOB 110 IPUMEHEHUIO METOJ/IOB
OCYILIECTBIICHUs JI€JIOBOM KOMMYHHUKAlMM B YCTHOM H
MMCbMEHHOM ¢dopMax B Iporecce oOCIyXHBaHUS B cdepe
TPAaHCIOPTA;

dbopMHpOBaHHE YMEHHA W HABBIKOB 10 INPHUMEHEHHIO
METOZOB  BOCHPUATUS ~ MEXKYJIBTYPHOTO  pa3zHooOpasus
o0miecTBa B CONMAIBHO - HCTOPUYECKOM, 3TUYECKOM U
¢miocockoM KOHTEKCTaX B Tpolecce OOCITy)KHBaHUS B
cdepe TpaHCHIOPTa M MEXaHW3Ma MX MPUMEHEHHS B IIpoIiecce
peIIeHUs TPOU3BOJICTBEHHBIX KOH(IIUKTOB;

(dbopMHpOBaHUE YMEHHUI M HaBBIKOB 110 MPUMEHEHUIO METO/IOB
yIIpaBJIEHUS] CBOMM BPEMEHEM, BBICTPAUBAHUS U PEaTU3aIIH
TPAGKTOPUU CAaMOPA3BUTHUSI B TIpoIlecce OOCTY)KMBAaHUS B
chepe TpaHcnopTa;

(dbopMHpOBaHUE YMEHHUI M HABBIKOB 110 PUMEHEHUIO METO/IOB
MOJIICPIKKH JIOJKHOTO YPOBHSA buznveckoit
MOJATOTOBJICHHOCTH  JUIsl ~ OOeCHeueHHsl  MOJHOLICHHON
COLMAIBHOM ¥ TIPO(EeCCHOHATBHOMN JeSITeIBbHOCTH B POIECCE
oOciry>)xuBanus B chepe TpaHCIIOPTa;

(dbopMHpoBaHUE YMEHHI M HaBBIKOB 110 MPUMEHEHUIO METO/I0B
CO3JIaHus u MOJICPKKH 0e30macHbIX yCIIOBUI
KU3HEICATEIIFHOCTH, B TOM YHCIE TPH BO3HUKHOBEHHHU
Ype3BbIYAIHBIX CUTYAIIMH B Mpoliecce 00CIy)KUBaHUs B cepe
TPaHCIIOPTA;

dbopMHpOBaHHE YMEHUH W HABBIKOB 110 TMPUMCHCHUIO
MeXaHU3Ma ONpEACNCHUS MOTPEOHOCTH B TEXHOJIOTHMYECKHX
HOBaLMAX M HH(OpManMoHHOM ofecrieueHMH B cdepe
cepBuca B IpoIriecce 00CTyKUBaHUS B cepe TPaHCIIOPTa;
dbopMUpOBaHHE YMEHMA U HABBIKOB IO MPUMEHEHHIO
MeXaHU3Ma OINpeAeieHUs MeJed M 3ajad  yIpaBICHUS
CTPYKTYPHBIMH ~ TIOJIpa3feNieHUusIMU  MPEANnpUsATUil  chepsl
cepBuca B mpolecce 0o0CiIykuBaHUS B cdepe TpaHCIOPTa;
dbopMUpOBaHHE YMEHMA U HABBHIKOB IO MPUMEHEHHIO
OCHOBHBIX METOJIOB U IIPUEMOB TUIAHUPOBAHUS, OPTaHU3AIHH,
MOTHMBAIlMM M KOOPAMHAIMU JEATENbHOCTH MPEIIPUITUN
(mompaznenenuit) cdepsl ceppuca; GOpMHUPOBAHUE YMEHUN U
HABBIKOB 10 TPUMEHEHUI0 MeEXaHHW3Ma OCYIIECTBICHUS
KOHTPOJISL JICATENIbHOCTH TPEANPUATHNA  (TIOApa3IesICHHi)
chepsl cepBuUCa B Tpolecce OOCTyXHBaHHS B cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE YMEHUH U HABBIKOB TI0 TMPUMEHEHHUIO
MEXaHW3Ma OpraHW3alMd OICHKM KadyecTBAa OKa3aHWs
CEPBHCHBIX YCIYI Ha OCHOBE KIHUEHTOOPHUEHTUPOBAHHBIX
TEXHOJIOTHI B TIpoliecce oOCTyKHBaHUS B chepe TpaHCIIOPTa,
dbopMUpOBaHHEe YMEHUH U HABBIKOB 10 MPUMEHEHHUIO
MexaHu3Ma OOecTedeHHsl TPeOyeMOoro KadecTBa IPOIIECCOB
OKa3aHUs YCIyT B COOTBETCTBUU C MEXKIYHAPOJIHBIMH U
HAIIMOHAJFHBIMU CTaHJIAPTAMH B TIPOIIECCE OOCITY)KUBAHHS B
cdepe TpaHCIIoOpTa;

(dbopMHpoBaHUE YMEHHUI W HaBBIKOB 110 MPUMEHEHUIO METO/I0B
OCYIIECTBIICHUS MAapKETHHTOBBIX HCCIIECIOBAaHUN  pBIHKA
yCIyT, MOTUBAIMH TIOTpeOHTENel W KOHKYPEHTOB B IPOIIECCEe
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HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

o0ciy’)kuBaHus B cepe TpaHCHopTa; GOPMUPOBAHUE YMEHUMN
M HaBBIKOB I10 MPHUMEHEHHIO METOJOB MPOABWKCHHUS U
IPO/IaXKH CEPBUCHOIO MPOAYKTA, B TOM YHCJIE C IOMOILBIO OH-
JailH 1 MHTEpHET TEXHOJOIHH B Ipolecce 0OCIyKUBaHUS B
chepe TpaHcnopTa; (GOpMUPOBAHME YMEHHIl M HABBIKOB IIO
PUMEHEHHUIO MeXaHu3Ma BBICTPAWBaHUS
CHELMATU3UPOBAHHBIX KaHAJIOB COBITA CEPBUCHBIX MPOTYKTOB
U YCIYT B mporiecce 00CTyKUBaHuUs B chepe TPAHCIIOPTa;
(dbopMHpOBaHHE YMEHHUI U HAaBBIKOB 110 IPUMEHEHUIO METO/I0B
ONpEENICHUsl,  aHajiu3a,  OLEHKM  IPOU3BOJCTBEHHO-
HPKOHOMHMUYECKUX IIOKa3areslell B Ipouecce O0CIyKUBaHHs B
cdepe Tpancmopra; GOPMUPOBAHHE YMEHUW W HABBIKOB TIO
OPUMEHEHUI0O  MEXaHu3Ma  I[PUHATUA  SKOHOMHYECKU
00OCHOBAaHHBIX YIPABJIEHYECKUX PpELICHUM B Mpolecce
oOcity’)kxuBaHus B cepe TpaHCHopTa; GOPMHUPOBAHUE YMEHUMN
U HaBBIKOB 1O TPUMEHEHUIO MeXaHW3Ma OOeCIeYCHUs
HKOHOMHUYECKONH 3((EKTUBHOCTH CEPBUCHOI JAEATEIHOCTH
OpednpusTHs B Tporecce OOCTyXHBaHHA B  cdepe
TPaHCIOPTA;

dopMHupoBaHHE YMEHUH W HABBIKOB [0 TNPUMEHEHUIO
MEXaHU3Ma  OCYUIECTBIEHHMS IIOMCKAa U  IPUMEHEHUs
HEOoOXOJUMOW HOPMAaTUBHO-IIPAaBOBON JOKYMEHTAIlUM JJis
JeSITEeIbHOCTH B M30paHHOM mnpodeccnoHanbHOR chepe B
nporecce  obciayxuBanus B chepe  TpaHCHOPTA;
dopMHpOBaHHE YMEHUH UM HaBBIKOB 110 INPUMEHEHUIO
MexaHHu3Ma o0ecrevyeHus T0KyMeHTo000poTa B COOTBETCTBUU
C HOPMaTUBHBIMU TPeOOBaHUAMM B Ipoliecce 00CTyKUBaHUS
B cepe TpaHCIopTa;

dbopMHpoBaHHE YMEHUH U HaBBIKOB 10 TNPUMEHEHUIO
MeXaHu3Ma COOIrOIeHUSA TpeboBaHMIT 0€e3011acHOT0
00CITy’)KUBaHUs, OXpaHbl TpyJa U TEXHMKH O€30MacHOCTH B
nporiecce 00CIyKuBaHusl B cepe TPaHCIopTa,
dbopMHpoBaHHE YMEHUH U HAaBBIKOB 10 TNPUMEHEHUIO
KJIINEHTOOPUEHTHUPOBAHHBIX ~ TEXHOJIOTMH B CEPBHCHOMU
JeSITeIbHOCTH Ha TpaHCHopTe; (OpPMHpPOBAHUE YMEHUH W
HaBBIKOB TI0 TIPUMEHEHUIO0 MEXaHH3Ma Pa3pabdOTKU CHCTEMBI
KJIMEHTCKUX  OTHOIIEHMH M  OpraHu3alud  mpolecca
o0cnmy)KMBaHUsI TOTpeOUTENel Ha OCHOBE MPUMEHEHUs
3aKOHOJATEJIbHBIX AKTOB M IMPAaBOBBIX HOPM B THpoliecce
obcrmyxuBaHuss B cdepe TpaHCHOpTa C UCIOJIB30BAHUEM
MHTEPHET-TEXHOJIOTHIA;

dbopMHpoBaHHE YMEHH W HABBIKOB 10 NMPUMEHEHHUIO OCHOB
TEOPETUYECKUX  3HAaHUM W NPAKTUYECKUX  IPUEMOB
yIOpaBieHUs TMpoekTamMu B cdepe oOCIyKUBaHUS Ha
TpaHcnopTe; popMUpOBaHUE NMEPBUUHBIX YMEHHH U HABBIKOB
M0  W3YYEHWI0  METOJOB  VYIPABJICHUS  TYPUCTCKO-
PEKpEallMOHHBIMU MIPOEKTaMM, METOJOB IUIAHHUPOBAHUSA U
MOHUTOPHHTA JICATEIIbHOCTH CEPBUCHOW KOMITAHUU B
npoiiecce 00CIyKUBaHUA B cepe TPaHCIIOPTa;
dbopMHupoBaHHE YMEHWH W HABBIKOB 110 TMPUMEHEHUIO
MeXaHu3Ma BBIOOpa MaTepHaJIbHBIX PECYpCOB, 00OPYIOBAHUS
JUId  OCYLIECTBJIEHMsI Ipolecca cepBuca; (HOpMUpOBaHHE
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HanmeHnoBanue nmpakTuku

TIPOV3BO/ICTBEHHA S (CEPBHCHA I
TIPAKTUKA)

YMEHMU U HaBBIKOB 110 IPUMEHEHUIO MEXaHU3Ma IIPOBEICHUS
IIEPETOBOPOB € KJIMEHTaMM I10 IPETEH3UOHHBIM CllydasM U
METOJbl ONpEACICHUs NPUYMH BO3HUKHOBEHUS IPETCH3UMU;
(dbopmMHpoBaHUE YMEHHUI U HABBIKOB 110 MPUMEHEHUIO METO/I0B
pa3pabOTKW U HCIOJb30BAHUS THUIOBBIX TEXHOJOIMUECKUX
poIeccoB,  MeToabl  (OpMHUpOBaHUS U BHEIPEHUS
KOPIIOPaTHBHBIX CTaHJAPTOB M PErVIAMEHTOB IIPOLIECCOB
00cCIyKUBaHUS norpeduTeneit Ha TPAHCIIOPTE;
(dbopMHpOBaHNE YMEHHUH U HAaBBIKOB 110 IPUMEHEHUIO METO/I0B
pa3paboOTKM KOMIUIEKCa MEPONpPUATHI MO  COOIIOICHHUIO
TpeOoBaHUI IIPOU3BOJCTBEHHOU JUCLMILINHBL, 1o
COOIOACHUIO IMIpaBWJI 10 OXpaHe TpyAa U IOKapHOU
Oe3onacHOCTH; (OPMHpPOBAHHWE YMEHMH UM CEPBHUCHBIX
HaBbIKOB 110 IPUMEHEHUIO OCHOB J3KOHOMHMYECKOH U
(UHAHCOBOW TI'PaMOTHOCTH M METOJUKH 3KOHOMUYECKOTO
00OCHOBAaHMS TMPUHATBIX pEIIEHUWH, B TOM YHCIE B
npodeCCHOHATIBHON JIEATENIBHOCTH B cdepe TpaHclopra B
pamMKax pemieHHs 3ajad  MPOU3BOACTBEHHOH (CEepBUCHOMU
IPaKTUKK); (HOpMUPOBaHHE YMEHHH M CEpBUCHBIX HaBBIKOB
[0 TPUMEHEHHIO TOCYJapCTBEHHOM AaHTUKOPPYHLMOHHOU
NOJIMTUKA U METOAMKHU OLICHKH CEPbE3HOCTU IOPOXKIAEMBIX
KOppyIuuen mpobdiieM U yrpo3 s CTaOWIBHOCTH H
0€301acHOCTH COBPEMEHHOr0 0o0lecTBa B cdepe TpaHCHopTa
B paMKax pelIeHHs 3a/jad MPOU3BOACTBEHHON (CEepBUCHOMU
IPAaKTUKK); (HOpMUPOBAaHME YMEHHH M CEpBHUCHBIX HaBBIKOB
0 MPUMEHEHHUIO MPHUHIUIOB pabdOThl  COBPEMEHHBIX
MHPOPMALIMOHHBIX TEXHOJIOIMH B cdepe TpaHCHOpTa B
pamMKax pemieHus 3ajad  MPOU3BOACTBEHHOH (CEepBUCHOM
MIPAKTUKH);

Oran 3. Dran 00paboTkM W aHaiaM3a IOJy4YEHHOU
UH(pOpMAIHH:

paboTa ¢ JOKyMEHTaM1 OpTaHU3aI1H;

aHainM3 U obpaboTka MH(pOPMALUK, TIOJIYYEHHOW B mpolecce
MPOU3BOJICTBEHHOH (CEPBUCHON MPAKTUKH);

coop, oOpaboTka ¥ aHaTUM3 HAyyHO - TEXHHYECKOU
uHpOpMallUi B COOTBETCTBYIOLIEH CEPBUCHOM OpraHu3aluu
Ha TPaHCIIOPTE, MOJIYYEHHOM B MPOLECCE MTPOU3BOACTBEHHON
(CepBUCHOI MPAKTHKM);

¢dopmHupoBaHHE yMEHUH UM HaBBIKOB IO  TOATOTOBKE
MUCBMEHHOTO  OTYeTa IO MTOraM IPOU3BOACTBEHHOU
(CepBUCHOI MIPAaKTHKN);

Oran 4. UToroseli sTamn:

COCTaBJI€HME M  3alllUTa OTYeTa O  IPOXOXKACHUU
POM3BOJICTBEHHOM (CEPBUCHO MPAKTUKH).

dopma IIPOMEKYTOYHOU
aTTecTaluuu o HATOram
IIPOXOXKICHHUSI IPAKTUKU

3a4eT cC OLEHKOU - 4 ceMecTp

114




AHHOTALIMA ITPOI'PAMMEI ITPAKTHUKHA

HanmenoBanue npakTuku

[MPOU3BOACTBEHHAA (OPI'AHM3ALIMOHHO-
YITPABJIEHYECKAS ITPAKTUKA)

Hanpanenune noarotoBku

43.03.01. CepBuc

HampaBneHHOCTH  IpOTpamMMBbl
(mpocuinb)

Cepsuc B cepe TpaHcmnopra

KBanudukanus BbITyCKHUKA

bakanasp

®dopma 00yueHus

OuHas

Lenp (1enn) npakTUKU

Lenbro MIPOU3BOJACTBEHHOMN (opranu3anuoOHHO-
yIpaBIEHYECKONH  MPAaKTHKH)  SBISETCS  IpUOOpeTeHHE
POPECCHOHANIBHBIX YMEHHUM W ONbITa IPO(PECCHOHATBHON
JICITCIIBHOCTH B CEPBUCHOM OpraHM3allMM Ha TPaHCIOPTE,
npuoOpeTeHue MpPOPECCHOHANBHBIX HABBIKOB, OBJIAJICHUE

OpraHU3aIMOHHO-YIPABIEHYECKUMHI TEXHOJIOTHSIMH,
HEOOXOMUMBIMH 1T (POPMUPOBAHUS  YHUBEPCAIBHBIX,
o0mmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETCHIIU .

MecTo B CTpYKTYype
00pa3oBaTenbHOI MPOrpaMMbl

O06s13aTenbHas 4acThb
bnok 2. [TpakTuka
6 cemecTp

Komnerenmun oGyuaromerocs,
(dopMHpyeMBbIe B pe3yJIbTaTe
MMPOXOKACHUS IMPAKTUKHU

VK-1; YK-2; VK-3; YK-4; VK-5; YK-6; YK-7; YK-8; OIIK-
1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; I[1K-4;
I1K-5; I1K-6

pr,I[OGMKOCTB IIPAKTUKH

9 3a4eTHBIX eQUHMIIL, 324 aKaJeMHUYECKHUX Jaca

Conepxanue MIPAKTUKH.
OcHoBHBbIE pa3ienbl

Oran 1. [1oArOTOBUTEIBHBIN:

IpOBE/IeHUE OpraHU3aLMOHHOTO coOpaHus o
IIPOU3BOCTBEHHOMN (OpraHu3anoOHHO-yNPaBICHUYECKOH
NPaKTHKeE);

MPOXOKIEHUE NHCTPYKTaXa 10 TEXHUKE 0€30IacCHOCTH;
IIPOBEJEHHUE DKCKYPCHUH 110 IPEAIPUSATHIO;

O03HAKOMJICHHE OOydJaroluxcsi co CchHeuupuKod yciayr u
TE€XHOJIOTUYECKUMHU poLeccaMu 00CITy’)KUBaHUS
noTpeduTeneil CepBUCHBIX OpraHu3alluii Ha TPaHCIOpPTE, B
TOM 4HcJe B cepe BO3AYIIHOTO TPAHCIOPTA.

Ortan 2. [Ipon3BoACTBEHHBIN:

¢dopMHpoBaHHE  HABBIKOB  aHajM3a  OpPraHU3AlMOHHOU
CTPYKTYpPBbl COOTBETCTBYIOUIEH CEPBUCHOM OpraHU3alud, a
TaKXe Clelnu(UKN OKa3bIBAEMbIX YCIYT B KOHTAaKTHOW 30HE
CEpBHCHOM OpraHM3allUd Ha TPAHCIOPTE, B TOM YHCIE Ha
BO3yLIHOM TPAHCIIOPTE;

(dbopMUpOBaHNE HABBIKOB MO NMPUMEHEHHIO METOJIOB IOMCKA,
KPUTUYECKOTO aHaIM3a M CHHTEe3a MH(pOpMAIMK B Ipolecce
oOcinyxuBaHusi B cdepe TpaHCIOPTa; HABBIKOB IO
IIPUMEHEHHIO MEXaHN3Ma CUCTEMHOTO MOJAXO0a sl PEIIECHUs
MOCTaBJICHHBIX 3aJa4 B Tpoliecce oOCIyx uBaHus B chepe
TPaHCIOPTAa U MEXaHU3Ma IPUMEHEHHSI CUCTEMHOI'O MOAX0Aa
JUIsL  pelleHHs  IOCTaBJIIEHHBIX  3aJad B  Ipoliecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

dbopMUpOBaHHE HABHIKOB [0 NPUMEHEHUIO  METOJIOB
olpeneNieHusl Kpyra 3ajad B Ipoliecce oOCTyKMBaHUS B
cdepe TpaHCIOPTa, HABBIKOB IO MPUMEHEHHIO MEXaHU3Ma
BbIOOpa ONTUMAJIBHBIX CIIOCOOOB pelIeHHsl 33134, UCXOJs U3
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HanmeHnoBanue nmpakTuku

I[MTPOU3BOJCTBEHHAA (OPTAHU3AILIMMOHHO-
VYITPABJIEHYECKAS ITTPAKTHKA)

JCHCTBYIOIINX TIPABOBBIX HOPM, HMEIOIIUXCS PECYpPCOB U
OTpaHUYECHUN;

dbopMHpOBaHHE HABBIKOB 10 MPHUMEHEHHIO  METOJIOB
OCYILIECTBIICHHS COLIMAJIBHOTO B3aUMOJICHCTBUS u
peanu3alyy CBOCH pOJId B KOMaH/IE;

dbopMHpOBaHHE  HABBIKOB IO NPHUMEHEHHIO  METOIOB
OCYILIECTBIICHHSI JICIOBOM KOMMYHHUKAllMU B YCTHOW U
NUCbMEHHOW (opMax B mporecce OOCTyKUBaHHS B cdepe
TPaHCIIOPTA;

¢dopMHpoBaHHE HABBIKOB 1O MPUMEHEHHIO  METOJIOB
BOCIIPHSTHS MEKKYJIBTYPHOIO pa3HOOOpasusi oOIecTBa B
COLIMAIBHO - HUCTOPUYECKOM, 3THYECKOM H (puimocodpckom
KOHTEKCTaxX B Ipoliecce 0O0CTyXKHUBaHUS B cepe TpaHCIopTa
M MeXaHuW3Ma UX TPUMEHEHHUS B TPOLECCE pEIICHUsS
MIPOM3BOJICTBEHHBIX KOH(DIUKTOB;

dopMHpOBaHHE HABBHIKOB IO TPUMEHEHHIO  METOJOB
yIIpaBJICHUS] CBOMM BPEMEHEM, BHICTPAUBAHUS U PEaH3aIUU
TPAeKTOPUU CAMOPA3BUTUSI B TIpoIecce OOCITYKHBAaHHUSA B
cdepe TpaHCIOpTa;

dopMHpOBaHHE HABBHIKOB 1O TPUMEHEHHIO  METOJOB
MOJIICPIKKH JIOJKHOTO YPOBHS buznveckoi
MOJATOTOBJICHHOCTH  JUIsi ~ OOecreueHwst  MOJHOLIEHHON
COLIMAIBHOM ¥ TIPO(eCCHOHATIBHOM JCITEIBHOCTH B TIPOIIECCe
oOciry>xuBaHus B chepe TpaHCIOPTa,

(dbopMHpOBaHUE HABBIKOB 110 MPUMEHEHHIO METOJ/IOB CO3/IaHUs
U TIOJICP)KKH O€30TaCHBIX YCJIOBHUN JKU3HENEATEILHOCTH, B
TOM YHCJI€ MPU BO3HUKHOBEHHWH UYPE3BBIYAWHBIX CUTYalMi B
npoiiecce 00CIyKuBaHusl B cepe TPaHCIIoPTa,
dbopMHpOBaHHE HABBIKOB IO MPHUMEHEHHIO MeXaHU3Ma
OTIpeNieNIeHUs] TIOTPEOHOCTH B TEXHOJIOTUYECKUX HOBALUAX U
uH(popMalnoHHOM obecrieueHnuu B chepe cepBrca B mpoiiecce
obcimyxuBaHus B chepe TpaHCTIOPTA;

¢dopMHpOBaHHE HaBBIKOB IO TPHUMEHEHUIO MeXaHH3Ma
OTpeneNieHusl IeNiell W 3aJad yNnpaBlIEHUS CTPYKTYPHBIMHU
NOJpa3/IeIeHUsIMHI MIPEANPUATHI cepbl cepBUca B Ipolecce
oOcnyxuBaHusi B cdepe TpaHcnopTa; (OpMUPOBaHUE
HaBBIKOB 10 NPUMEHEHHI0 OCHOBHBIX METOJOB U IPHEMOB
TUTAHUPOBAHMSI, OPTaHW3alMU, MOTHUBAIMA M KOOPIMHALIUU
NEeSITeNbHOCTH — IpeAnpusaTuil  (mojpasneneHuit)  chepbl
cepBuca; (QOpPMHpPOBaHWE HABBHIKOB 10 TPUMEHEHHUIO
MEXaHU3Ma  OCYIIECTBJICHUS  KOHTPOJIA  JIEATENIbHOCTH
npeanpusITHi (TmoapasaeneHuii) chepsl cepBUca B MPOIECce
oOciy>xuBaHus B chepe TpaHCIOPTa;

dbopMHpOBaHWE HABBHIKOB 10 MPUMEHEHHI0O MeXaHW3Ma
OpraHu3allii OLEHKH KauecTBa OKa3aHMsS CEPBHCHBIX YCIYT
Ha OCHOBE KIMEHTOOPHUEHTHPOBAHHBIX TEXHOJOTHH B
nporecce  obciayxuBaHus B chepe  TpaHCHOpTa;
dbopMHpOBaHWE HABBHIKOB 10 MPUMEHEHHIO MeXaHU3Ma
oOecrieyeHuss TpeOyeMOro KadecTBa IIPOLIECCOB OKa3aHUs
yCOyr B COOTBETCTBMM  C  MEXAYHAPOIHBIMH |
HaIlMOHAJIBHBIMU CTaHJIApPTaMH B IpOLIECCe OOCTYKUBAHHS B
chepe TpaHCTIOPTAa;
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dbopMUpOBaHHE HABBIKOB [0 NPUMEHEHUIO  METOJIOB
OCYILIECTBIICHUS] MapKETHHIOBBIX  HCCIICOBAHUM  pBIHKA
yCIIyT, MOTUBAIlUU MOTpeOUTENel 1 KOHKYPEHTOB B Ipoliecce
oOciyxxuBanusi B cdepe TpaHcmopra; (OPMHUPOBAHUE
HABBIKOB IO MPUMEHEHHUIO METOOB MPOJIBUKEHUS U MPOJAXKU
CEpBUCHOTO NMPOJYKTa, B TOM YHCJE C MMOMOIIBIO OH-JTalH U
MHTEPHET TEXHOJOTUM B Ipolecce oOcimykuBaHUs B cdepe
TpaHCHOPTa; (OPMHPOBAHUE HABBIKOB 110 IPUMEHEHHUIO
MeXaHHM3Ma BBICTpAaUBAHUS CHEIUAIM3UPOBAHHBIX KaHAJIOB
cObITa CEepBUCHBIX MPOAYKTOB W YCIyr B Tpolecce
obcimyxuBaHuUs B chepe TpaHCTIOPTa;

dopMHpOBaHHE HABBIKOB IO NPUMEHEHHIO  METOJOB
ompejeNieHusi,  aHajau3a,  OICHKM  IPOU3BOJCTBEHHO-
HPKOHOMHMYECKUX TIOKa3aTeleil B Ipolecce OOCTyKUBAHHS B
cdepe TpaHcnopTa; GOPMUPOBAHUE HABBIKOB 110 IPUMEHEHUIO
MEXaHU3Ma  TPUHATHS  SKOHOMHYECKH  OOOCHOBAaHHBIX
VIpaBIEHUYECKUX pEIIeHUH B Mpoiecce OOCTyKUBaHUS B
cdepe TpaHcnopra; GOPMHPOBAHNE HABBIKOB 110 IPUMEHEHUIO
MeXaHu3Ma OOecTeueHus: IKOHOMUYECKOW 3(PeKkTUBHOCTH
CepBUCHOW  JEATENBHOCTH  NPEANPUSATHS B  IpoIecce
o0ciyuBaHUs B chepe TPaHCIIOPTa;

dopMHpOBaHHE HABBHIKOB 110 MPUMEHEHHIO MeEXaHU3Ma
OCYIIECTBIICHUSI TOWCKAa M TPUMEHEHUS HEeoOXOIUMOU
HOPMATHBHO-TIPABOBOM JOKYMEHTAIIMH JJIsl JESITEIHbHOCTH B
n3bpanHoli  mpodeccuoHanbHOM  chepe B Iporiecce
oOcnyxuBaHuss B cdepe TpaHCHopTa; (OPMUPOBAHUE
HAaBBIKOB MO0 MNPHUMEHEHHI0O MeXaHu3Ma oOecreueHus
JOKYMEHTOO0OpOTa B COOTBETCTBHM C HOPMAaTHBHBIMHU
TpeOoBaHUSIMU B Tporecce oOCTyXuBaHUS B  cdepe
TPaHCIIOPTA;

dbopMUpOBaHHE HABBHIKOB 1O MPUMEHEHHUIO MeXaHH3Ma
cobmonennst TpeOoBaHMU  0€30MaCHOTO  OOCITYKHUBaHUS,
OXpaHbl TpyAa M TEXHUKM O€30MacCHOCTH B Hpolecce
obcimykuBaHus B cpepe TpaHCIIOpTa;

dbopMupoBaHHE YMEHUI U HABBIKOB 10 U3YYCHHIO MEXaHH3Ma
dbopmupoBaHUs LIeTeH U 3a7a4 JeTEILHOCTH MOApa3IeIeHun
CEPBHUCHON JIEATENBHOCTH Npeanpustus; GHOopMUPOBaHUE
YMEHUH ¥ HaBBIKOB 110 W3yYEHHIO METOJIOB BBIOOpa
OpPTaHHU3AIMOHHBIX PeUIeHU s (OpPMHPOBAHUS CEPBUCHON
CHUCTEMBI OOCITY)XMBaHHS C HCIIOJIb30BaHUEM METO/IOB
OpTaHM3aIH U yIPABICHHUS UMYIIIECTBEHHBIM a3PONOPTOBBIM
KOMIIJIEKCOM;

dbopMUpOBaHHE YMEHUH W HABBIKOB M0 HU3YYCHHIO METOJIOB
pa3pabOTKM KOMIUIEKCA MEPONPHUATHH TI0 OpTraHU3allHH,
TUTAHUPOBAHUIO U MOHHUTOPHHTY JEATEIHHOCTH CEPBUCHOU
KOMIIaHUU U 00BEKTOB aBUALIMOHHON HHPPACTPYKTYPHI;
dbopMUpOBaHNE YMEHHI M HaBBHIKOB MO HM3YYCHHUIO METOJIOB
coopa akTyanpbHOW WH(MOpPMAIMKU 00 YIOBICTBOPEHHOCTH
KIIMEHTOB B IIEJISIX OPTaHU3AlUU U TTPOBECHUS YKCIIEPTU3HI U
JTMATHOCTHKHU 00BEKTOB TPEIPUATHHA CepBuCa,
dbopMUpOBaHHE YMEHHI M HABBHIKOB MO HM3YYCHHUIO METOJIOB
omnpeneneHuss TokazaTenel d(PGEeKTHBHOCTH JCSITEIbHOCTH
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CTPYKTYpHOTO TOJpa3feNieHus] MpeanpusiTHii cepBuca B
pamMKax  TpPaHCHOPTHOIO  KOMIUIEKca B IIpolecce
00CITy)KMBaHUS;

dopMHupoBaHHE YMEHHMI ¥ HAaBBIKOB [0 IPHUMEHEHUIO
WHTEPHET-NIPOABIXKEHUS CEPBUCHBIX YCIYT OpraHu3anui
cdepbl cepBrca Ha TPAHCIIOPTE B YCIOBHUAX B3aUMOACHUCTBUS
C MOTpeOUTENIMH, OpraHU3alMel mporecca 00CTyKUBAHUS
oTpeOuTeNeil Ha OCHOBE IPUMEHEHHUS 3aKOHOJATEJbHBIX
AKTOB U MPABOBBIX HOPM;

dopmupoBaHHEe  yMEHHH M HAaBBIKOB  CEPBHUCHOTO
oOcinyxuBaHusi (B TOM  4YHMClI€  KOHCYJIbTUPOBaHUS
norpedureneit), npuoOpeTeHNe U Pa3BUTHE HABBIKOB PabOTHI
B KOHTaKkTHOW 30HE C TMOTpedUTeNneM, OpraHu3aluu
KOHTAaKTHOM 30HBI CEPBHCHOM OpraHM3allu TPAHCIIOPTAa,
HaJTa)KUBaHUE B3aMMOJCHCTBHS c KITUEHTaMH
(motpebuTensiMu) B mpoiiecce 00CIyKHUBaHUS;
dbopMupoBaHHEe YyMEHUI U HaBBIKOB oOOecriedeHHs U
BHEJPEHUS KOPIOPATUBHBIX CTAaHAAPTOB M PErJIAMEHTOB
MPOLIECCOB OOCIYKUBaHUSI TOTPEOUTENe U COOTBETCTBUS
CTaH/JapTaM KauecTBa.

Oran 3. DOrtan 00pabOTKM W aHauu3a [OJY4YEHHOMH
uHpOpMalUu:

paboTa c TOKyMEHTaMU OpraHu3allii;

coop, oOpaboTka ¥ aHATU3 HAyYHO - TEXHHYECKOU
uHbOpMallUd B COOTBETCTBYIOILIEH CEPBUCHOW OpraHu3alvu
Ha TPaHCIIOpPTE, MOJYYEHHOM B Mpoliecce MPOU3BOACTBEHHON
(opraHM3aIMOHHO-YIIPABICHYECKOM MPAKTUKH);
dbopMupOBaHHE YMEHUH U HaBBIKOB 110 TOJTOTOBKE
IMCBMEHHOIO  OTY€Ta [0 MTOraM IPOU3BOACTBEHHOMU
(opraHU3aIMOHHO-YITPABICHYECKON MPAKTUKH);

3aIll0JIHEHUE JHEBHHUKA I10 BBIIOJHEHHIO INPOU3BOICTBEHHON
MIPAKTUKU (OpraHKU3allMOHHO-YIIPABICHUYECKON PAKTHKH).
Ortan 4. UTorosslii 3rar:

MIPEIOCTABIIEHUE OTYETHBIX TOKYMEHTOB;

COCTaBJIEHME M  3alllUTa OT4YeTa O  IPOXOXKACHUU
MIPOU3BOJICTBEHHON MIPaKTUKU (opranuzanroHHO-
yIpaBIeHYECKON MTPAKTUKH).

dopma IIPOMEKYTOUHON
aTTecTanuu 10 UTOram
IIPOXO0XKJICHUSI IPAKTUKN

3auer ¢ o1leHKOM - 6 cemecTp
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HanmenoBanue npakTuku

[MPOM3BOACTBEHHAA (ITPEAJUIIVIOMHASA
[TPAKTHUKA)

Hanpanenune noarotoBku

43.03.01 CepBuc

HamnpaBneHHOCTh IIPOrpamMMBbl
Cepauc B cdepe TpaHcropTa
(mpocuinb)
Kpanuukanmst BeITyCKHUKA bakanasp
®dopma 00yueHus OuHas
Hemamu MIPOU3BOJACTBEHHOMN (mpenaumiIoMHON

Lenp (tenn) mpakTUKU

NPAKTHKH) SBIISTIOTCSL:

1 3akperyieHre W pa3BUTHE MPOPECCHOHAIBHBIX yYMEHUU H
OmbITa TMPO(ECCHOHAILHOW JEATEITPHOCTH B CEPBUCHOW H
OpraHu3alMOHHO-YITPABIEHYECKOM JeSITebHOCTH Ha
TPAaHCHOPTE, 3aKpeIICHHE TNPOQPECCHOHAIBHBIX HAaBBIKOB,
MPHOOpPETEHUE U 3aKpeIUieHUue MPO(HeCCHOHABHBIX YMCHUH U
OIbITa B MPUMEHEHHUHU TTOJIXO0JIOB, TEXHOJIOTHUSIX, HEOOXOIMMBIX

JUTSt dbopMupoBaHUs YVHHUBEPCATBHBIX,
obmmenpodecCuoOHATBHBIX u PO eCCHOHATBHBIX
KOMIIETECHIINH,

2 COop wmarepuasia ANl HANHUCaHUS  BBITYCKHOM

KBaJIM(DUKALIMOHHOM pabOThl.

Mecto B CTPYKTYpeE
00pa3oBaTenbHOI MPOrpaMMbl

OO6s3aTenbHast 4acTh
brnoxk 2. IlpakTuka
8 cemecTp

Komnerennmn  oOyuaromierocs,
dopmupyemMbie B pe3yibTare
OCBOCHMUS IMPAKTUKH

VK-1; YK-2; YK-3; VK-4; YK-5; YK-6; YK-7; YK-8; OIIK-1,
OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6; OIIK-7; IIK-1; ITIK-
2; IIK-3; T1IK-4; T1K-5; TIK-6

TpynoeMKOCTh IPaKTHKHU

9 3ayeTHBIX enUHHIL, 324 aKaJeMHYECKUX Yaca

Conepxxanue
OCHOBHBIE pa3/ieibl

IMPAKTHUKHU.

Oran 1. [loAroToBUTENbHBIN:

IpOBE/IeHUE OpraHU3aIOHHOTO coOpaHus
MPOM3BOICTBCHHOM (TIPEITUIIIOMHON MPAKTUKE);
MPOXOXKJICHNE MHCTPYKTAXka MO TEXHUKE 0€30IaCHOCTH;
0030p nUTEpaTypel O (PU3NYECKONW TOATOTOBIEHHOCTH U
TEXHOJIOTUSIM BeJIeHHUs 3/0pOBOro 00pa3a >XKU3HU C LENbIO
CaMOCOXPaHUTEIHHOTO MOBEJICHHSI B CEPBUCHOW OpraHU3aIHU
Ha TPAHCIIOPTE;

Ortan 2. [Ipon3BOACTBEHHBIN:

3aKperieHue u pa3BuUTHE HAaBBIKOB OPUHITHS
OpraHU3aIllMOHHO-YIIPABICHYECKUX PpEIIeHWH B  Iporecce
pa3paboTKH XapaKTePUCTUKHU M aHAIIu3a CTPYKTYPHI CEpPBUCHOI
OpraHu3aIMy Ha TPAHCIIOPTE U 0cOOCHHOCTEN e€ paboTHI,
3aKpeIyieHHe U Pa3BUTHE MPAKTUYECKUX YMEHHH U HaBBIKOB
XapaKTEepUCTHKH W  aHajdu3a  CTPYKTYpbl  CEpBHUCHOU
OpraHM3aIly Ha TPAHCIOPTE, B TOM YHCIE HAa BO3IYIIHOM
TPAHCIIOPTE W OCOOEHHOCTH €€ pabOTHI;

3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB IO
NPUMEHEHHI0O METOJIOB TIOWCKA, KPUTHYECKOTO aHalM3a W
CHHTe3a HMH(]OpMaIMu B Iporecce oOcayX HBaHHUA B cdepe
TPAHCIIOPTA; 3aKPEIUICHHE M Pa3BUTHE NMPAKTUICCKUX yYMEHHM
Y HaBBIKOB IO MPUMEHEHHIO MEXaHU3Ma CHCTEMHOTO MOX0Aa
JUTSL PEIICHHS IOCTABJICHHBIX 3a71ad B TIPOIIECCe 00CITyKUBAHHS
B cdepe TpaHCIOpTa M MEXaHW3Ma MPUMEHEHHS CHCTEMHOIO

1o
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MOJAXO0Ja JJis pelIeHUs IOCTaBJICHHBIX 3aJad B Ipolecce
oOciy>xuBaHus B chepe TpaHCIOPTa;

3aKpeIyIeHHE U pPa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
IIPUMEHEHHUIO METOJIOB ONPEIENICHUs Kpyra 3ajad B Ipolecce
oOcinyxuBaHusi B cdepe  TpaHCHOpPTa,  3aKpelieHue
MPaKTUYECKUX YMEHUN U HABBIKOB 110 MIPUMEHEHUIO MEXaHU3Ma
BbIOOpa ONTHUMAbHBIX CHOCOOOB pElICHUs 3ajad, UCXOIs U3
JEHCTBYIOIMX IPAaBOBBIX HOPM, HMEIOLIUXCS PECYPCOB U
OTpaHUYCHUMH;

3aKpEIJICHUE U Pa3BUTUE NMPAKTUYECKUX YMEHHUI U HaBBIKOB 110
NPUMEHEHHUI0O  METOJIOB  OCYIIECTBICHHUS  COLIMAJILHOTO
B3aMMOJICVCTBUS U pEAIM3ALIMU CBOEH POJIM B KOMAH/E;
3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHUIN U HABBIKOB IO
IIPUMEHEHUIO METOJI0B OCYIIIECTBIECHUS JIEJI0BOM
KOMMYHHKAIIMM B YCTHOW M MUCbMEHHOW (popmax B mIporecce
oOciry>xuBaHus B chepe TpaHCIOPTa;

3aKpeIyIeHHE U Pa3BUTHE MPAKTUYECKUX YMEHHUI 1 HaBBIKOB IO
MPUMEHEHUIO  METOJOB  BOCIPHUATHA  MEXKYJIBTYPHOTO
pazHooOpa3usi o00ImecTBa B COLHUAIBHO - HCTOPUUYECKOM,
THYECKOM H  (GWIOCOPCKOM KOHTEKCTaX B  IpoIecce
oOcinyxuBaHusi B cdepe TpaHCHOpTa M MeEXaHH3Ma UX
IPUMEHEHHUS B IPOLECCE PEUICHUs] POU3BOJCTBEHHBIX
KOH(JIUKTOB;

3aKpEIJICHUE U Pa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB I10
NPUMEHEHHUI0O METOJIOB  YIpPAaBIIEHUS CBOMM  BpEMEHEM,
BBICTPAaUBaHUSl M peaju3alUl TPACKTOPUH CaMOpa3BUTHSA B
npoiiecce 00CIyKUBaHUA B cepe TPaHCIIOPTa;

3aKpeIJICHUE U pPa3BUTHE MPAKTUYECKUX YMEHUN U HABBIKOB IO
IPUMEHEHUIO METONOB  NOIJEPKKH  JOJDKHOIO  ypOBHS
¢buznueckoit MOJIFOTOBJIIEHHOCTH JUISt obecrnieyeHus
IIOJIHOLIEHHOU COLIMAJIbHOU 51 npodeccuoHaIbHON
JIeATETLHOCTH B TIpoliecce 00CIyKMBaHUS B cPpepe TPaHCIIOPTa,
3aKpEIUIeHHE U Pa3BUTHE MPAKTUUECKUX YMEHUHN U HABBIKOB IO
IPUMEHEHHUIO METOJOB CO3JaHUsl U MOJJEPKKH Oe30IacHBIX
YCIOBUM  KU3HENEATENIbHOCTH, B  TOM  4YHCIE€  MpHU
BO3HMKHOBEHHM YpE3BBIYAWHBIX CHUTyalldd B  IpoLEecce
o0cy)uBaHUs B chepe TPaHCIIOPTa;

3aKpeIJICHUE U Pa3BUTHE NMPAKTUYECKUX YMEHUN U HABBIKOB IO
OPUMEHEHUI0O MEXaHM3Ma ONpeleNeHHs TMOTPeOHOCTH B
TEXHOJIOTHYECKHUX HOBAIHUIX u nH()OPMAITMOHHOM
obecrieueHnu B cepe cepBrca B Mpolecce OOCITyKUBaHHS B
chepe TpaHCTIOPTA;

3aKpEIUICHUE U Pa3BUTUE IPAKTUYECKUX YMEHUI U HABBIKOB IO
NPUMEHEHHUIO MeXaHH3Ma OIpeAeNeHus Iened u  3axady
YOPaBJICHUS CTPYKTYPHBIMU MOJIpa3JeACHUSIMUA NPEINPUATUN
chepel cepBuca B Tpolecce oOcmyXuBaHUA B cdepe
TPAHCIOPTA; 3aKPEIUICHUE U Pa3BUTHE MPAKTUUYECKUX YMEHUH
Y HaBBIKOB 10 MPUMEHEHHIO OCHOBHBIX METOJIOB U TPHEMOB
IJIAHUPOBAHUS, OpPraHU3AlMKM, MOTHUBAIMM W KOOPAMHAIUHU
JNEeSATENIbHOCTH — MpEeAnpusiTail  (moapasfeneHuil)  cdepbl
CEpBHUCA; 3aKpEIJICHUE M Pa3BUTHE MPAKTUYECKUX YMEHUU U
HAaBBIKOB [0 NPHUMEHEHUI0O MEXaHHW3Ma OCYIIECTBICHHS
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KOHTPOJISL  JCATENBHOCTH MPEIUpUATHA  (ITOJpa3IeeHui)
chepsl cepBuca B Tporecce oOCTy)uBaHUS B cdepe
TPaHCIIOPTA;

3aKpEIJICHUE W PAa3BUTHE MPAKTUYCCKUX YMEHUN U HABBIKOB IO
NPUMEHCHHI0O MEXaHHW3Ma OpraHW3allid OIEHKH KadecTBa
OKa3aHUS CEpBUCHBIX yCIyr Ha OCHOBE
KJIMCHTOOPUEHTHPOBAHHBIX  TEXHOJIOTHUH B Tporecce
oOciyxuBaHus B chepe TPaHCIOPTA; 3aKpEIUICHHE U Pa3BUTHE
NPaKTUYCCKUX YMEHHI U HABBIKOB 110 IIPUMEHEHHUIO MEXaHU3Ma
oOecrieyeHns TpeOyeMOoro KauyecTBa MpoIecCOB OKAa3aHUs yCIyT
B COOTBETCTBUH C MEXJAYHAPOJHBIMH M HAIMOHAJIHHBIMH
CTaHJapTaMH B IIpoIiecce 00CITyKUBaHUS B cepe TPaHCIIOPTa;
3aKperieHHE W Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB 110
NPUMEHCHHUIO  METOJIOB  OCYIICCTBIICHUS  MapKETHHIOBBIX
UCCIIC/IOBAaHWI pPBIHKA YCIYTI, MOTHUBAllMM IOTpeOUTENCH u
KOHKYPEHTOB B Tporecce 00CIy)XKUBaHUsS B cepe TPaHCIIOPTa;
3aKperUICHUE W Pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB 110
MPUMECHECHHUIO METOJIOB MPOJBIKEHUS U TPOJAKU CEPBUCHOTO
NPOJYKTa, B TOM YHCJIC C TOMOIIBIO OH-JIAWH W HMHTEPHET
TEXHOJIOTHI B Tpolecce 00CTyXUBaHUA B cepe TPaHCIIOPTa,
3aKperUICHUE U Pa3BUTHE MPAKTHYECKUX YMEHUIN U HaBBIKOB 110
MIPUMCHECHHIO MEXaHH3Ma BBICTpAUBaHUS
CHEIHUATH3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOYKTOB U
YCIIYT B IIpoLIecce 00CITyXKuBaHus B chepe TpaHCTIOpTa;
3aKperUICHUE W Pa3BUTHE NMPAKTHYECKUX YMEHUH U HaBBIKOB 110
MPUMEHCHHUIO METOJIOB  ONpPENCICHHsI, aHaliu3a, OICHKU
MPOU3BOJICTBEHHO-I)KOHOMUYECKUX TOKa3zarene B Mpolecce
obcnmyxuBaHus B chepe TpaHCTIOpPTa; 3aKpeIyiCHUEe W pa3BUTHE
MPAKTUYECKUX YMEHUN U HaBBIKOB 110 MPUMEHEHUIO0 MEXaHU3Ma
NPUHITHS JKOHOMHYECKH OOOCHOBAaHHBIX YIIPABICHUECKUX
pelieHnit B mpoiiecce OOCIy:KuBaHUS B cdepe TpaHCIOpTa;
3aKpEIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUHN U HABBIKOB IO
NPUMEHEHHUI0O MeXaHW3Ma OO0ecCreueHUss OSKOHOMHYECKOH
3 (PEKTUBHOCTH CEPBUCHON MACSATEIBHOCTH TMPEANPUITHS B
mpolecce o0cnykuBaHus B chepe TpaHCIOPTA,

3aKpeIICHUE W PAa3BUTHE MPAKTUICCKUX YMEHUH U HABBIKOB TI0
NPUMEHEHUI0O  MEXaHW3Ma  OCYIIECTBICHUS  TOHWCKa U
MIPUMEHEHUS HEO0OXOUMOM HOPMAaTHUBHO-TIPABOBOM
JIOKyMEHTAIu! TUIS JEeSTebHOCTH B n30paHHOMN
npodecCHoHAIBHON cdepe B Tporiecce o0cnykuBaHus B cepe
TPAHCIIOPTA; 3aKPEIICHUE U Pa3BUTHE IPAKTHUECKUX YMEHUHN U
HAaBBIKOB 110 NPUMCHCHHIO  MEXaHW3Ma  OOECIICUCHHS
JOKyMEHTOO0OpOTa B  COOTBETCTBUU C HOPMATHBHBIMHU
TpeOboBaHUsIMU B  TIporiecce  oOchmyxkuBaHus B  chepe

TPaHCIIOPTA;
3aKperyIeHHe U pa3BUTHE MPAKTUYECKUX YMEHUN U HAaBBIKOB IO
IIPUMEHEHHIO MEXaHHU3Ma COOJTIOICHUS TpeGoBaHuU

0e30macHOro OOCHYyXMBaHUS, OXpaHbl TpyAa M TEXHUKU
0e30macHOCTH B Ipoliecce 00CIyUBaHUA B cepe TPaHCIIopTa;
3aKpCIVICHUE U Pa3BUTUC ITPAKTUICCKHUX YMeHI/Iﬁ 1 HAaBBIKOB II0
OPUMEHEHUIO  KIIMEHTOOPHUEHTUPOBAHHBIX  TEXHOJOTHH B
CEPBHCHOW JESTENPHOCTH HA TPAHCIOPTE; 3aKpeIUICHHE W
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pa3sBUTHE NMPAKTHUECKUX YMEHMH M HaBBIKOB IO NMPUMEHEHHIO
MeXaHU3Ma pa3padOTKU CHCTEMBbl KIMEHTCKHUX OTHOUICHUH H
OpraHu3alMy Ipouecca OOCIy)XHBaHUS INOTpeOuTenei Ha
OCHOBC IIPUMCHCHHUA 3aKOHOAATCJIBbHBIX AKTOB W IIPABOBBIX
HOpPM B IIpouecce oOcCiyKuBaHHs B cdepe TpaHCIopra C
HUCII0JIBb30BaHUECM HHTGpHGT-TGXHOJ’IOI‘Hﬁ;

3aKpeIrieHHe U pa3BUTHE MPAKTUUECKUX YMEHUI U HaBBIKOB IO
MNPUMCHCHHUIO OCHOB TCOPCTHUYCCKUX 3HAaHUH H MPAKTUYCCKUX
IIPUEMOB yIIpaBJIEHUS MPOeKTaMu B chepe oOCIyKMBaHUSA Ha
TPAHCHOPTE;  3aKPEIJICHWE W  Pa3BUTHUE  MPAKTUYECKHUX
NEpBUYHBIX YMEHUH UM HaBBIKOB II0 H3YYEHHUIO METOOB
YIIpaBIECHUSA TYPUCTCKO-PEKPEALIHOHHBIMU IIPOEKTaMHU,
METOAOB IUIAHUPOBAaHUSI M  MOHHUTOPHUHIA  JESATEIbHOCTH
CepBHUCHOM KOMITAaHMM B IIpoliecce OOCIy)KHMBaHUS B cdepe
TPaHCIOPTA;

3aKPpCIICHUE U Pa3BUTUC ITPAKTUICCKUX YMCHI/Ifl W HAaBBIKOB IIO
OPUMEHEHUI0O MEeXaHU3Ma BBIOOpAa MaTepHalibHBIX PECYpPCOB,
0o0OpyIOBaHUSI JJISi  OCYIIECTBIICHHS TIpOILIECCa CEPBHCA;
3aKperieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
NPUMEHEHHI0O MeXaHW3Ma TPOBEICHHS  IEPErOBOPOB  C
KJIMEHTaMH [0 MPETEH3UOHHBIM  CIy4yassM U METOJbI
ONMpCaACIICHUA IMpHUYrH BO3HUKHOBCHU S HpCTeHSI/Iﬁ;
3aKperieHHe U pa3BUTHE MPAKTUYECKUX YMEHUI U HaBBIKOB IO
MMPUMCHCHUIO MCTOO0B p8,3pa6OTKI/I 1 HUCIIOJIB30BaHHUA THUIIOBBIX
TEXHOJIOTUYECKUX IPOLECCOB, 3aKPEIJICHUE NPaKTUYECKUX
YMEHHMM M HAaBBIKOB [0 IPUMEHEHUIO METO/I0B (hOPMHUPOBAHUS
U BHEJIPEHUs KOPIOPATHUBHBIX CTAaHAAPTOB M PETIaMEHTOB
MPOIIECCOB  OOCTY)XMBAaHUA TOTpeOUTENCH Ha TPAHCIOPTE;
3aKperieHHe U pa3BUTHE MPAKTHYECKUX YMEHUH U HaBBIKOB IO
MPUMEHEHUIO METOJIOB Pa3padO0TKH KOMIUIEKCA MEPOIPHUSTUN
o COOJIIOICHUIO TpeGoBaHUM IIPOU3BOIACTBEHHOMN
JTUCHUTUTMHBL, TI0 COOJIONEHUIO TPAaBWII MO OXpaHE Tpyla H
HOXKapHOU 6e30M1acHOCTH;

3aKpCIVICHUE U PAa3BUTUC TPAKTHUICCKUX YMCHI/Iﬁ 1 HAaBBIKOB IIO
U3y4yeHHIO MexaHM3Ma (OpMHUpOBaHMA Lened U 3a1ad
NEeSITETPHOCTH  MOJIPA3/ICTICHU  CEpBUCHOW  JICATEIILHOCTH
NPENPUATHS; 3aKPEIVICHNEe U Pa3BUTUE MPAKTUUYECKUX YMEHHUN
MU HABBIKOB 110 U3YYCHUIO MCTOIAOB BI)I60pa OpraHn3allMOHHBIX
pemieHnid Ui (QOPMHUpPOBaHMS  CEPBHCHOM  CHUCTEMBI
OOCITy’)KMBaHUSI C WCIOJIB30BaHUEM METOJOB OpPraHU3alUuU U
yIpaBJIeHUS] UMYILIECTBEHHBIM a3pONOPTOBBIM KOMITJIEKCOM;
3aKpCIVICHUE U Pa3BUTUC TPAKTHUICCKHUX YMCHI/Iﬁ 1 HAaBBIKOB II0
U3YyYEHHIO METOJOB Pa3pabOTKU KOMILJIEKCa MEPONPHUSTHIA MO
opraHu3anv, INIAHUPOBAHUIO W MOHUTOPUHIY ACATCIBHOCTHU
CepBUCHOH  KOMIAHMM M OOBEKTOB  aBMALMOHHOM
UH(PACTPYKTYPBHI;

3aKperieHHe U Pa3BUTHE MPAKTHUECKUX YMEHUI U HABBIKOB IO
W3y4EHUI0 METOJ0B cOopa akTyaibHOW wuHMOpMaruu o0
YJIOBJIETBOPEHHOCTH KIJIMEHTOB B IeNAX OpraHU3aluu |
IMPOBECACHMA OKCIICPTU3BI n ANarHoCTUKHU 00BEKTOB
OpeANpusTHA  cepBUCAa;  3aKpelyieHHe W pa3BUTHE
IPAaKTUYECKMX YMEHMH M HABBIKOB IO HM3YYEHHMIO METOJIOB
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onpeneneHuss mokaszarened 3(PPEKTUBHOCTH AEATENbHOCTH
CTPYKTYpHOTO TOApA3JEICHUs] TPEANPUATUIl cepBUCa B
pamKax TPaHCIIOPTHOTO KOMILIEKCa B poruecce
00CITy)KUBaHUS;

3aKpEIJICHUE U Pa3BUTUE MPAKTUYECKUX YMEHUI U HABBIKOB 110
IPUMEHEHUIO HMHTEPHET-NIPOJIBUKEHUSI CEPBUCHBIX  YCIYT
OopraHu3anuil cgeprsl cepBUCa Ha TPAHCIOPTE B YCIOBHUIX
B3aMMOJICHCTBHS C MOTPEOUTENSIMU, OpTraHU3aIMen Ipolecca
oOcity’)kuBaHUsl NOTpeOuTeNneil Ha OCHOBE IIPUMEHEHMs
3aKOHOJATEIbHBIX aKTOB U IIPaBOBBIX HOPM;

3aKpEIJICHUE M PA3BUTHE NPAKTUYECKUX YMEHHMM M HaBBIKOB
CEPBHUCHOI0 00CIIy)KMBaHMS (B TOM YHCII€ KOHCYJIbTHPOBAHMUS
norpeduTeneil), 3akperieHue M pa3BUTHE IPAKTHUECKUX
YMEHMM M HaBBIKOB pPAa0OTbl B KOHTaKTHOM 30HE C
noTpeOuTeNneM, OpraHU3aluyd KOHTAKTHOW 30HBI CEPBUCHOU
OpraHM3alMy TPAHCIIOPTA, HAJTAKUBAHWE B3aUMOJEUCTBUS C
KIIMEHTaMH (MOTPEOUTENSIMU) B IIpoLiecce 00CITY KUBaHUS;
3aKpEeIJICHUE M PA3BUTHE MPAKTHUUECKUX YMEHUHW M HaBBIKOB
o0ecrieyeHUss M BHEIPEHUS KOPIOPATUBHBIX CTAHAAPTOB U
pErJaMeHTOB MPOLIECCOB OOCIy)KMBaHMsSI NOTpedUTenel u
COOTBETCTBUS CTaHIAapTaM KadyecTBa.

Oran 3. Dran 00paboTKu 1 aHAIM3a MOTYIEHHON HH(POPMAITIH:
paboTa ¢ TOKyMEeHTaMU OpraHu3aLuH;

3aKpEIJICHUE U Pa3BUTUE MPAKTUYECKUX YMEHHUI U HaBBIKOB 110
IIOATOTOBKE IIMCBMEHHOTO oTuera 1o UTOTaM
MPOU3BOJICTBEHHO# (TIPEIIMIIOMHOM MPAKTHUKH);

cOop, 00paboTKa U aHAJIM3 HAYYHO - TEXHUYECKOW HHpOpMaIU
B COOTBETCTBYIOILLEH CEPBUCHON OpraHU3allid Ha TPAHCIOPTE,
MOYYEHHOU B Tpoliecce MPOU3BOICTBEHHON (TPeAUIIIOMHON
NPAKTUKU) JUIS HAlMCaHWS BBIMTYCKHOH KBaTH(HUKAIIMOHHON
paboTHI;

3all0JJHEHUE JIHEBHUKA [0 BBINOJIHEHUIO MPOU3BOJCTBEHHOM
(IpeAUIUIOMHO# IPaKTUKH).

Ortan 4. Utorossiii 3Tarm:

COCTaBJI€HME M  3alluTa OT4YETa O  IPOXOXKIECHUU
POM3BOICTBEHHOMW (TIPETUTIIOMHON TPAKTHKH).

®dopma IIPOMEKYTOUHOU

aTrecrauu IO
MMPOXOKACHUS MPAKTUKU

UuToram

3ader ¢ OoIleHKOH - 8 cemecTp
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Ipunoxenue 3

AHHOTANMS MPOrPAMMBbI FOCYIapPCTBEHHON MTOT0BOI aTTecTAlMA

AHHOTAIWA ITPOT'PAMMBI
I'OCYJAPCTBEHHOU UTOI'OBOU ATTECTALIMN

HaumenoBaunue

I'OCYJAPCTBEHHAS UTOI'OBAS
ATTECTAIIIA

Hanpanenune noarotoBku

43.03.01 CepBuc

HanpaBneHHOCTh  MpOrpaMMbl Cepic B cpepe TpancriopTa
(mpocuinb)
Kpanudukanus BeITyCKHUKA bakanasp
dopma 00yueHus Ounas
[lenpt0 rocynapCTBEHHOW HTOrOBOM  aTTECTALUU
ABJIIETCS OIIPE/IETICHUE COOTBETCTBUS PE3YIbTATOB OCBOCHUS
e (wemn) 06y‘IaIOH_II/IMI/IC$IV OCHOBHO npodeccuoHanbHOMI
. ., | oOpa3zoBaTebHON IIPOrpaMMbI COOTBETCTBYIOIIUM
rocy/1apCTBEHHOU UTOTOBOU
aTTeCTALIN TpeOoBaHUSM benepanbHOTO roCy/1apCTBEHHOTO
00pa3oBaTeNbHOrO CTaHJapTa BBICIIETO OOpa3oBaHUS IO
HanpasineHuto noarorosku 43.03.01 «Cepsuc» (ypoBeHb
OakanaBpuaTta), npoduiro «CepBuc B chepe TpaHCTIopTay.
TocymapcTBeHHas UTOrOBast aTTECTAIMS BBITYCKHUKOB
no HampasneHuto noaroroBku 43.03.01 «CepBuc» (ypoBeHb
Dopmbl rocynapcTBeHHOH | OakanaBpuara), npodmmo «CepBuc B cdepe TpaHCHOPTa»

UTOTOBOU aTTECTAllUU

pOBOJUTCS B (hopMme:
1 rocy1apCcTBEHHOI'O 9K3aMeHa;
2 3aIIMThI BHITYCKHOW KBaJM(UKALIMOHHON pabOTHI.

Mecro B CTPYKTYype
00pa3oBaTeIbHONW MPOTPaMMBI

biok 3. 'ocynapcTBeHHast HTOroBasi aTTECTAIUS
8 cemectp

Kommnerenmun oGyuaroterocs,
dbopMupyeMbie B pe3ylbTaTe
rOCyIapCTBEHHOW UTOTOBOM
aTTecTaluu

VK-1; YK-2; YVK-3; YK-4; YK-5; VK-6; YK-7; YK-8; YK-9;
VK-10; OIIK-1; OIIK-2; OIIK-3; OIIK-4; OIIK-5; OIIK-6;
OIIK-7; OIIK-8; ITK-1; IIK-2; T1K-3; IIK-4; IIK-5; TIK-6

OO0m1ast TpyA0€MKOCTh
rOCyIapCTBEHHOW UTOTOBOM
aTTeCTaluu

9 3ayeTHBIX enUHHIL, 324 aKaJeMHYECKUX Jaca
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Ipunoxenne 4

AHHOTanus padoyeid mporpaMMbl BOCITUTAHUS

AHHOTAIMS PABOYEM ITPOTPAMMBI BOCITUTAHU S

HaumenoBanue

BOCIIMTATEJIbHAA PABOTA

HanpaBneHHe IHOATrOTOBKH

43.03.01 CepBuc

HamnpagieHHOCTS IpOrpamMmel
(mpoduip)

Cepsuc B cepe TpaHcmopra

KBanuduxanys BbITyCKHUKA bakanasp
®dopma 00yueHus Ounast
Cozpanue  ycinoBHM,  COAECMCTBYIOUIMX  IPaKIAHCKOMY
CaMOOIIPEeIeJIEHUIO0, PA3BUTHIO COLIMAIIbHOM, IPO(eCCHOHAIBHON U
KyJbTYpHOH  KOMIETEHTHOCTH  OOyYaroIIUXCs,  pPa3BUTHUIO

Ienp (enn) BocmuTaTeIbHOM
paboThI

JUYHOCTH, CIIOCOOHOH K CaMOCTOSITEIbHOMY JKHU3HECHHOMY
BbIOOPY, YyBaXKarolleil mpaBa U CBOOOABI JpYrux JIHOJEH,

CIIOCOOHOM  OCYILECTBISATh  KOHCTPYKTHUBHOE  COLIMANILHOE
B3aNMOJICHCTBHE.
OO01111E TTOJIOKEHUS.
CopepxaHuie W YCJIOBHS peald3allid  BOCHUTATEIHHOM
paboTHI.
CopeprkaHue MporpaMMbl . .
BOCLIHTAHMS VYrhpaBneHue  CUCTEMON  BOCHUTATEIbHOM  pabOThl B
YHuBepcUuTeTe, MOHUTOPUHT KaueCTBa BOCITUTATEIIHHOU PabOThI 1
YCJIOBHI peanuzanuu coJiepKaHus BOCIIMTATEIbHON
JeITEIbHOCTH.

O1reHKa JOCTHKEHHUH
pe3yIbTaTOB BOCMUTATENLHOM
e TEILHOCTH

[Tpoxoxaenune (GopMm arrecTarii, TUCHUILUINH, PEaTH3yIOIINX
HampaBlieHUs BocmuTareiabHOU paboTsl mocpeactBoM YK, OIIK,
ITK.

AHKeTHpOBaHHE.
[Toptdonmo.

PaboTel  oOyuwaromierocsi, MpeaycMOTpEHHbIE
IJTAaHAMU: KYpCOBbIE paOOThI (ITPOEKTHI).

y4eOHBIMU

Joctuxenus B ydeOHOM 1eATeNbHOCTH.

JlocTrKeHNs B HAyYHO-UCCIEN0BATEIbCKON AEATEIIbHOCTH.
JlocTrkeHns B KyJIbTYPHO-TBOPYECKOU IEATENBHOCTH.
JlocTrKeHHs B CIIOPTUBHOM €SI TENBHOCTH.

JlocTrkeHus B OOIIIECTBEHHOM ACATEILHOCTH.
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