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1 Ilean ocBoOeHMSI TUCHTUTIINHBI

[lenssMu  ocBOoeHUS ~ AUCHUIUIMHBL  «MEHEIKMEHT KadecTBa»  SIBIACTCS
dbopmupoBaHrue y oOydaronIuxcsi 3HaHUM, YMEHUN, HABBIKOB M KOMIIETCHLUN MJis
YCHEIIHOW  MPOQECCHOHATIBHON  JICSITENIbHOCTH IO  COBEPLICHCTBOBAHUIO
OpraHU3allMOHHO-YIIPABJICHYECKON  CTPYKTYphl ~ ABHAIIMOHHBIX  MPEANPHUATHH,
MOBBIIICHUS YPOBHS KadyecTBa MPOAYKIMHU, MPOIECCOB M YCIYT, OOCCIEUEHHsS] HX
CTaOMJIBHOCTH  HA OCHOBE HCIIOJIb30BAHUA COBPEMEHHBIX METOOJIOTHYECKIX
MOJIXOJOB K YIPaBJICHHUIO KayeCTBOM B COOTBETCTBUHM C TPEOOBAHUAMHU
MexayHapoaHbix crannaptos MCO.

[TomyueHne CUCTEMHBIX 3HAHWN B O0JIACTH MEXAYHApOJHBIX TPEeOOBAHUU K
pa3paboTKe, BHEAPEHHUIO U (DYHKIIMOHUPOBAHUIO CUCTEM MEHEKMEHTA OpraHU3alHii
00€ecreyuT NOJArOTOBKY MAarucTpoB K 3(P(PEKTHUBHOW aBHALMOHHOMN JESTEIIbHOCTH B
YCIOBUSIX BO3pAacCTAOIIUX TpeOOBaHUM K JAEATEIbHOCTU aBHANPEANPUATHH, HUX
KOHKYPEHTOCTIOCOOHOCTH.

Maructp no Hampasienuto noaroroBku 25.04.03  «ADPOHABUT AL
JOJDKEH peliaTh Cleayrolue npodeccuoHaabHble 3a/1a4u:

— ajanTanuus COBPEMEHHBIX BEpPCUH CHCTEM YIPaBICHUS KadyeCTBOM K
KOHKDETHBIM YCIIOBUSIM IPOM3BOJACTBA Ha OCHOBE MEXAYHApPOJIHBIX CTaHJApPTOB,
OpraHu3alys U OCYIIECTBICHUE TEXHUYECKOIO KOHTPOJISI M YIPABJICHUS Ka4e€CTBOM
paboT U yCIyT;

— opraHuzanus pa3padOTKM U TOJrOTOBKAa METOJMYECKHMX U HOPMATHUBHBIX
JTOKYMEHTOB, TEXHUYECKOW JTOKYMEHTAlLlUU, a TaKXKe MPEAJIOKEHUN U MEpONPUITHIA
MO0 TMOBBIIIEHUIO 3(P(EKTUBHOCTH SKCIUIyaTalldd BO3IYILIHBIX CYJOB U OOBEKTOB
aBUAIIMOHHOW MH(PPACTPYKTYphI, 00€CTICYECHUIO OE30MaCHOCTH TMOJIETOB BO3AYIIHBIX
CyJI0B U O€30MACHOCTU HCIOJIb30BAHUS BO3AYIIHOIO MPOCTPAHCTBA, OOECIEYEHUIO
aBUAIMOHHOM 0€30MaCHOCTH U KauecTBa paboT U yCIyT.

JucuunnuHa obecreyuBaeT MOATOTOBKY OOYyYarolerocs K PEeUIeHHIo 3aaay
npo(eCcCHOHANIBHON  JESATEIbHOCTH  OpraHU3al[MOHHO-YIIPaBICHYECKOT0, Hay4HO-
MCCJIEI0BATENBCKOTO THIIA.

2 Mecto qucuumuinisl B ctpykrype OIIOII BO

HucunmimHa «MEHEIKMEHT KauecTBa» MPEJCTaBIsieT COOOM AUCHUILIMHY,
OTHOCSIIYIOCS K JUCHUIUIMHAM o0Osi3atesnibHOM wacth broka 1 JucuumivHb
(Momymm).

HucunmimHaa « MeHeIKMEHT KauecTBay Oa3upyercs Ha pe3ysibTaTax 00ydeHus,
chOpMUPOBAHHBIX TIPU TOJYYEHUU BbICIIEro oOpa3oBaHusi (OakanaBpuar,
CIICIUAIIUTET).

Juctummaa «MeHEIKMEHT KadecTBa» SBISCTCS OOCSCIICUMBAIOIICH IS
JUACHUIUIAH, NOpakTUKH: «MeToabl W MOJENM YIPABICHUYECKHUX PEIICHUNM Ha
BO3AYIIIHOM TPAHCIOPTE», «YIPaBJICHUE KAa4ECTBOM MOATOTOBKH AaBUALIMOHHOTO
nepconanay, «HayuHo-uccnenoBarenbckasi pabora», a Takxke s [lonaroroBku
MPOIIETyPE 3aIIUTHI M 3aITUTHI BHITYCKHON KBATM(DUKAITMOHHON paOOTHI.



HMucuuninnHa uzydaercs B 1 u 2 cemectpax.

3 Komnerennun oOyuarwuierocsi, (popmupyembie B pe3yJbTaTe OCBOEHUS
TUCHUNIIHHBI

[Iporecc ocBOEHUS IUCHMILUIMHBI HAIMpaBIeH Ha (POPMHPOBAHHUE CIICTYIOIINX
KOMIIETEHITUMU:

Kon Pe3ynpTaT 0Oy4eHMs: HAMMEHOBAHUE KOMIIETEHLINH; HHIUKATOPBI
KOMIETEHIIUU KOMIETEHIIUU
OIIK-6 Criocoben onpeaensats 3QpPeKTUBHOCTh TEXHUKO-TEXHOIOTUYECKUX,

OpraHn3allMOHHLIX U YIIPABJICHYCCKUX MepOHpI/IHTHﬁ )51 pGHIGHI/Iﬁ

OI1K-6.2 Pa3pabarbiBaeT ©W OOOCHOBBIBAET pEIICHUS IO TOBBIIICHUIO
noKasatresen 3¢ (HEeKTUBHOCTH peanu3anuu TEXHUKO-
TEXHOJIOTUYECKUX,  OPraHU3aIlMOHHBIX W YIPABJICHUYECKUX
MEpOTIPUATUN B MPOPECCUOHATBHON JESTEIBHOCTU

OIIK-7 CnocobeH K TOATOTOBKE JAaHHBIX Jid aHajdu3a W MPUHATHUS
pellleHU Tpu  yOpaBICHUU TPAHCIOPTHBIMU CHUCTEMaMH B
Pa3IMYHBIX YCIOBUSIX

OIIK-7.3 [IpoBoguT aHaJIu3 3¢ pexTuBHOCTH (YHKIMOHUPOBAHUS
TPAaHCHOPTHBIX CUCTEM

OIIK-8 Cnioco0eH UCIoJIb30BaTh OCHOBHBIE IMOHSITHS, IIPUHITUIIBI, 3aKOHBI U
3aKOHOMEPHOCTH OOIIed ¥ TPHUKIAAHOW TEOPUU CUCTEM A
pemeHus 3a1a4 npodeccuoHaIbHON IS TeIbHOCTH

OIIK-8.3 PazpabareiBaeT mpakTUYECKHE PEKOMEHIAIMHU TI0 pe3yjbTaTaM
IPOBEJICHHOT'O CHCTEMHOT0 aHAJIM3a MPOOJIEMHON CUTYaIlUU

OIIK-12 CrnocoOeH TNpPUMEHSATh  COBPEMEHHBIE  METOJbl  MOBBIIICHUS
O0e3omacHOCTM W yJy4ylleHUust YCJIoBUHM Tpyaa B  cdepe
npo¢eCCUOHATIBHON JIeSITEILHOCTH, pa3padbaThiBaTh PEKOMEHIAIIUN
110 MUHUMU3AIIUY TPOU3BOJICTBEHHBIX PUCKOB

OIlK-12.4 | AmantupyeT COBPEMEHHBIE CHUCTEMbI YIPABIEHUS KAadeCTBOM K
KOHKPETHBIM YCIIOBUSIM MPOU3BOJICTBA HA OCHOBE MEXKTyHApPOIHBIX
CTaHJapTOB, OPTAHU3YET U OCYIIECTBIIET TEXHUYECKUN KOHTPOIb U
oOecrieynBaeT KayeCTBO pabOT  HAMPABJICHHBIX  CHUKCHUE
MIPOU3BOJICTBEHHBIX PHCKOB

[Inanupyemeblie pe3ysbTaThl U3yUY€HUS NUCUUTUINHBI:

3HaTh:

— OCHOBHBIE NPUHIUIBL, (PYHKLINUU, UHCTPYMEHTBHI UM METOJbl B YIIPaBJICHUS
Ka4eCTBOM;

— MexayHapoaHsle CTaHAAPTBl HAa CHCTEMBI MEHEDKMEHTA KadecTBa
COBPEMEHHBIX BEPCUN;



— CYIIHOCTh M COJepKaHue TPeOOBaHMIA CTaHAAPTOB B 0OJACTH MEHEIKMEHTA
KayecTBa M TMPEUMYIIECTBA BHEIPCHHS CHUCTEMBI MEHEI)KMEHTa KadecTBa B
aBUAITMOHHBIX TIPEIIPUATHSIX.

VYMeTh:

— NPUMEHATh HA MPAKTHUKE METObl YIPABICHUS KAYECTBOM TEXHOJOTHUYECKUX
MPOIIECCOB;

— TMPUMEHATh COBPEMEHHBIE METOJbl YMOPABICHUS KAueCTBOM B LEJAX
3¢ (HEKTUBHOTO yIPABICHUS EATEILHOCTHIO ABUAIIMOHHBIX MPEATIPUSITHH;

— MPUMEHSITh TPEOOBAHMS OCHOBHBIX TOJIOKCHUH MEKTyHAPOIHBIX CTaH/IaPTOB
MEHEPKMEHTa KauecTBa B MPOGECCHOHAIIBHOM JIeSITEIHHOCTH;

— pa3pabaThiBaThb MEPONPHATHS W OPraHW30BBIBATH PEATM3AlUIO MPOIIECCOB
MEHEPKMEHTA KauecTBa.

Bnaners:

— HaBBIKAMHU  BBITIOJIHCHHSI TPEeOOBaHWNA TEXHHYECKOW JIOKYMEHTAIIUH,
pacnopsAIUTEIBHBIX aKTOB MPEATPUITHS B 00SCIIEUSHUST KOHTPOJIS BBITIOJIHEHUS dTUX
TpeOOBAHMIA;

— MeETOJaMHU KOHTPOJISI KadecTBa OOBEKTOB AaBHAIMOHHBIX MPEANPUITHA U
yIpaBJieHUs] HA OCHOBE TpeOOBaHUN MEXTyHAPOIHBIX CTaHIAPTOB,;

— HaBbIKaMH PaOOTHI C JOKYMEHTAaMH CHCTEMBl MEHEIKMEHTa KadecTBa B
ABUAIIMOHHBIX MPEANPUATHAX W pean3aliid UX TpeOOBaHUN B MPaAKTHICCKOU
JIESITEIbHOCTH.

4 O0beM AUCHUILIMHBI M BUJbI y4eOHOH padoThI

OO6miass TPyAOEMKOCTh JHCITUIUIMHBI COCTaBIIICT 3 3a4ETHBIC CIUHUIIHI,
108 akageMUyeCcKUX 4acoB.

HarMeHOBAIe Bcero yacos - CemecTpsl >
OO6m1ast TPyJI0EMKOCTh JUCHUTUIUHBI 108 72 36
KoHnrtakTHas pabota 22,8 8,3 14,5
JIEKIUHU 8 4 4
MPAKTUYECKUE 3aHATHS 8 4 4
JabopaTopHbIe pabOThI 4 - 4
KYpPCOBOM MPOEKT (paboTa) - . .
CamocTosiTenbHast paboTa CTyJieHTa 61 55 6
[IpomexyTouHas aTTecTanus 27 9 18
KOHTaKTHas paboTa 2,8 0,3 2,5
camocTosATeNbHas paboTa 1o 24,2 8,7 15,5
MOArOTOBKE K 3a4ETy, 3auer 3aueTr DK3aMeH
DK3aMEHY DK3aMeH




5 Conepxanne TUCHUILTAHBI

5.1 CooTHecenusi Tem (pa3aesioB) AUCHUILIMHBI W (OPMHUPYEMBbIX
KOMIIETEeHI M
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Tema 1 CoBpeMEHHbBIC TEHCHIIUN 1. 113
pa3BUTHS MEHEKMEHTA Ka4eCTBA. 24 + + CPC ’ YO
Tema 2. CoBpeMEHHBIE IPUHIMIIEI, J1. W
(yHKIMM, METOJBI U HHCTPYMEHTHI | 39 + + | MILLL YO, 1
MEHEI)KMEHTa KauyecTBa. CPC
Tema 3. [IpakTrueckoe
MPUMEHEHUE METOI OB YO,
KIIS)aJII/IMeTpHH B 06?IaCTI/I 12 + | + /L MII, :
. JIP CPC
OpraHU3alMOHHO-YTIPABICHYECKON
JIEATEIIbHOCTH.
Tewma 4. TpeOGoBaHHSI COBPEMEHHBIX I
BEPCHUI MEXITYHAPOIHBIX m ’ YO,
crangaptoB MCO k 6 + | + MIiI
(YHKIMOHUPOBAHUIO CUCTEM CPC
YOPaBJICHUS NPEANPUSITHEM.
NTOI'O: 81
[IpomexyTouHas aTTecTalus 27 + |+ |+ | +]|crek 3auet
DK3aMeH
NUTOI'O no aucouninHe 108

Cokpamenus: JI — nexkuus, NJI — uatepaktuBHas snekuus, [13 — npaktrueckoe
3anste, MIII — wmosroBoii mTyp™m, JIP — mabGoparopHoe 3ansitue, CPC -
camocToATeNbHas paboTta crtyneHta, YO — yctHeli ompoc, J — nmokmang, K —

KOHCYJIbTAallUs.

5.2 Tembl (pa3aesbl) AMCHUIVIMHBI ¥ BHAbI 3AHATHI

HanMmeHnoBaHue TeMbl JUCIIUILINHEI JI 113 JIP CPC Beero
JacoB
1 cemecmp
Tema 1. CoBpeMeHHbIE TEHJICHIIMU 2 5 20 24
pa3BUTHS MEHEIHP)KMEHTA KaueCTBa




Bcero
HanmMmenoBanue TeMbl JUCHUTUINHBI JI 113 JIP CPC
4acosB
Tema 2. CoBpeMEHHbIE NPUHIIMIIBI,
GYHKIIUM, METOIbl W  HHCTPYMEHTHI 2 2 35 39
MEHE/PKMEHTa KayecTBa
Hroro 3a 1 cemectp 4 4 55 63
[IpomexyTouHas aTTecTalus 9
Bcero 3a 1 cemectp 72
2 cemecmp
Tema 3. [IpakTtuueckoe mpUMEHEHHUE
METOJNOB  KBAaIMMETPUM B  0O0NacTH | 2 2 4 4 12
OpraHu3alMOHHO-YIIPABIECHYECKON
JIEATEIIbHOCTH
Tema 4. TpeOoBaHHUS COBPEMEHHBIX
BEPCUM  MEXIYHApOJHBIX CTaHIApTOB | 2 2 2 6
NCO k GyHKIMOHUPOBAHUIO CHUCTEM
yYIpaBJICHUS NPEANPUITUEM
Hroro 3a 2 cemectp 4 4 4 6 18
[IpomexxyTouHas aTTecTanus 18
Bcero 3a 2 cemectp 36
Hroro: 8 8 4 61 81
[TpomexyTouHas aTTeCTalus: 27
NTOI'O no nqucruninHe 108

5.3 Conep:kaHue IMCUUIIMHBI

Tema 1 CoBpeMeHHbIE TeHIEHIMU PA3BUTHUSI MEHEI)KMEHTA Ka4ecTBa.

AKTYyanbHOCTh COBEPIIICEHCTBOBAHMSI CHCTEM MCEHEIPKMEHTa KadecTBa B
YCIIOBHUSIX BO3pacTaroniell KOHKYPCHIIMM Ha OTEYSCTBEHHOM M MHPOBOM pPBIHKAaX
MPOIYKIIMUA W YCIYT, B TOM YHCIIC B 00JIACTH JACATEIHPHOCTH TPAKIAHCKOW aBHAIIHH.
MHoOTOrpaHHOCTh TIPOOJIEM TOBBIIMICHUS KauyeCcTBa aBUAIIEPEBO30K, OCHOBHBIC MyTH
UX peIICHUsI.

OCo0eHHOCTH YCIYTH MO TIEPEBO3KE BO3AYIITHBIM TPAHCIIOPTOM.

Oco6eHHOCTH TTOTPEOUTENICH TPAaHCTIOPTHBIX YCIYT.

Tema 2 CoBpeMeHHbIe NPUHUUNBI, (PYHKIHH, METOABI U HHCTPYMEHTHI
MEeHeI)KMEeHTa KayecTBa.

Mertononornyeckue OCHOBBI MEHE/DKMEHTA KAadecTBa, HX HCIIOJIb30BAaHUE B
JEATEIIBHOCTH POCCUUCKUX TPEATPUATUN.

OCHOBBI ~ COBPEMEHHBIX  TEXHOJOTMH  YNPAaBIEHYECKOW  JEATEIbHOCTH.

6



[TpuHLMIIBI, OCHOBHBIE (YHKIIMH, METObI U HHCTPYMEHThl MEHEI)KMEHTa KayecTBa.
@axToppl M YCIOBUsA, BIMAIOIIME HA KadyeCTBO aBUATPAHCIIOPTHOW YCIYIrd B
COBPEMEHHBIX YCIIOBUSX.

TpeboBanusi MeEXIYyHApOJIHBIX CTaHAAPTOB K HPUMEHEHUIO CTATUCTHYECKHUX
METONOB B [JEATEIBbHOCTH IO YIPABICHUIO KauyeCcTBOM. (OCHOBHBIE METOBI
OIMCATEIbHON CTATUCTUKHU.

Tema 3 IIpakTHuyeckoe NMpUMEHEHHE METOJ0B KBAJIMMETPHUH B 00/1aCTH
OPraHU3alMOHHO-YIIPABJICHYECKOM 1eATeIbHOCTH.

Ponp kBammmeTpuu B 3aJadax COBEPIICHCTBOBAHMS TEXHOJOTHM YIPABJICHHS
Ka4eCTBOM, B OLIEHKE [ESITEIbHOCTH MPEANPUATHN, B COCTABJICHUU PEUTHUHIOB.
OObekThl  KBanuMmeTpuu. HomeHknaTypa mokazarenedl KadecTBa OOBEKTOB
TPAHCIOPTHBIX yCOyr, TpeboBaHus K HUM. HanuoHanbHBIE CTaHAAPTHI IO
HOMEHKJIATypE€ MOKa3aTeJIe KauyeCTBA TPAaHCHOPTHBIX YCIIYT.

Tema 4 TpeGoBaHusI COBPEeMEHHBIX BEPCHH MEKIYHAPOIHBIX CTAHAAPTOB
NCO k pyHKIMOHNPOBAHMIO CHCTEM YNPABJIEHHUs MPeINPUSITHEM.

CucremMa MEXIyHApOJIHBIX W HAIMOHAIBHBIX CTAaHAAPTOB IO MEHEIKMEHTY
KadyecTBa. HTerpupoBaHHBIE CHCTEMBI MEHEIKMEHTA, WX MPHUMEHEHHE Ha
npennpusitusx ['A. OcHOBHOE cojAep)KaHME U NPAKTUYECKOE MPUMEHEHUE
MexayHapoaHbix ctanaaptos 1SO cepun 10000.

CymHOCTh CHCTEMBI MEHEIKMEHTa KadecTBa. [IpaBoBoe obecmeueHue
BHEJIPEHUS CUCTEMBI MEHEPKMEHTA KauecTBa Ha peanpuatusix ['A.

Tpebosarust TOCT P UCO 9001-2015 k BHeapeHuto U (HyHKIIMOHUPOBAHHIO
CHCTEMBI MEHEKMEHTa KaueCcTBa.

CyImHOCTh MPOIIECCHOTO MOAX0/a, TPeOOBaHMs CTaHIapTa K €ro peaan3aluu U
COBEpIICHCTBOBaHUIO. TpeOoBaHus cTaHAApTa K JOKYMEHTHPOBAHUIO U MPOBEICHUIO
ayanTa CUCTeMbl MEHeKMeHTa KauecTBa. CepTuukanusi CUCTEM MEHEIKMEHTa
KadecTBa npeanpustasivu ['A.

5.4 TIpakTHyecKue 3aHATHUSA

Howmep tembr | Tematnka npakTM4ECKUX 3aHATHN e{zﬁ;
JUCUUIUIMHBL | (CEMUHAPOB) (aachn)
TTI3Nel. CoBpemeHHbIE TEHJICHLINU pa3BUTHSA
1 MEHEKMEHTA KauecTBa IPUMEHUTEIBHO K 2
nesarenbHocT ['A
[13Ne2 CoBpeMeHHBIE TEXHOJOTHUU YIPABIECHYECKON
2 NESATEIbHOCTH, OCHOBHBIE  METOABl  OMMCATEIBHOU 1
CTaTUCTUKHU
[13Ne3 (Mo3sroBoit mrypm)  DakTopel W YCIOBUS,
2 BIMSAIONIME HA KA4YE€CTBO ABHATPAHCIOPTHOM YCIYTH B 1
COBPEMEHHBIX YCIOBUIX




Howmep Temsl

TeMaTnka MpakTUYECKUX 3aHATUN

Tpyno-

JTUCHUIUIMHBL | (CEMUHAPOB) CMKOCTR
(dacel)
[13Ne5 (Mo3srosoii mtypm) HomeHnknatypa nokasarenen
3 KauecTBa OOBEKTOB TPAHCIIOPTHBIX YCIYT, TPEOOBAHMS K 2
HUM
4 [13Ne6 (Mo3srosoii mtypm) IIpoueccHblii moaxon K 1
YIPaBICHUIO TPEANTPUSTHEM
4 [13Ne7  JIOKyMEHTUpPOBAaHME U  ayJUT  CHUCTEMBI 1
MEHEPKMEHTa KayeCcTBa
HToro no qucuuIinHe: 8
5.5 JIaGopaTOpHbIii NPAKTHKYM
Homep Temsl . Tpyno-
e — TemaTuka 1a00paTOPHBIX 3aHATUI €MKOCTb
(gackr)
3 JIPNel Ucnonp3oBaHue MOJIENEN MPEMHUM IO KAYECTBY HA 2
MEKTyYHAPOIHBIX U HAIIMOHAJIbHBIX YPOBHSX YIIPABJICHUS
JIPNe2 HccnenoBaHue KpUTEPUEB OLEHKU JIESITENBHOCTH
3 MNPEANPUATANA, YCTAaHOBJIEHUE IO 3aJlaHHBIM 3HAYEHUSAM 2
KPUTEPUEB MIPU3EPOB U JTUIIJIOMAHTOB KOHKYpCa
Htoro o nucouiuivye: 4
5.6 CamocTosiTesibHast padoTa
Howmep Temsbl . Tpyno-
e — Buasl camocTosTebHOM pabOThI €MKOCTh
(gachn)
[ToBTOpEeHUEe MaTepuaia U MOATOTOBKA K KOHTPOJIBHOMY
OTPOCY, K JOKJIATYy MO TeME TUCIUTIINHBI
1 CoBpeMEHHBIE TEHJACHIIMM Pa3BUTHS  MEHEIKMEHTA 20
KauecTBa MPUMEHHUTENBHO K AesitenbHocTd ['A
CoBMeCTHOE UCTIONIb30BaHue JuTepaTypbl  [1-11].
[ToBTOpEeHHEe MaTepuania U MOATOTOBKA K KOHTPOJIBHOMY
OMpoCy, K JOKIATy MO TEME TUCIUIIINHBI
2 CoBpeMeHHbIE  TPHUHIUIBL, (QYHKIUHA, METOALl W 35
WHCTPYMEHTHI MEHEI)KMEHTA KauecTBa
CoBMeCTHOE UCTOIb30BaHue auTepaTypbl [1-11].
[ToBTOpEHHE MaTepuana U MOATOTOBKA K KOHTPOJIBHOMY
3 OmpocCy, K JOKIATy, MO TEME TUCIUILINHBI 4

[IpakTHueckoe NpPUMEHEHHE METOJOB KBaJUMETPUH B
o0JacTu OpraHu3allMOHHO-YIIPABIEHYECKON




Howmep temsbl . Tpyno-
e — Buasl camocTosTenbHOM pabOThI €MKOCTb
(dacsl)
NEATEeIIbHOCTH
CoBMecTHOE UCTIONBb30BaHue muTepaTypsl  [1-11].
[ToBTOpEHHE MaTepuaia U MOATOTOBKA K KOHTPOJIBHOMY
Onpocy, K AOKJIAIY MO TeME TUCIUIIINHBI
4 CtpykTypa U coOJepKaHUE CHUCTEMbl MEHEIKMEHTA 2
KauecTBa B COOTBETCTBUM C TPEOOBAHMSIMU CTaHIApTa
['OCT P UCO 9001-2015
CoBMecTHOE UCTIONBb30BaHue muTepaTypsl  [1-11].
HToro mo qucnurimHe 61

5.7 KypcoBble IPoeKThI
KypcoBbie MpoekThl y4€OHBIM TUTAHOM HE MPEAYCMOTPEHBI.
6 YueOHO-MeTOAUYECKOe U HH(POPMAINIMOHHOE O0ecnieyeHUe JUCITUTITIMHBI

a) OCHOBHAs JTUTEpaTypa:

1 Yupasjenune kayectBoM [Tekcr]: yueOnuk s By3oB/JI.E. bacosckwuii, B.b.
[IporaceeB. 3-¢ n3manue, nepepadboranHoe u gononaHeHHoe. — M.:MMH®A-M, 2018.-
231c.- 200005k3.- ISBN 978-5-16-011847. KonndecTBO 3K3eMILISIPOB 45.

2 YnpaBjeHHe KadecTBOM [TeKCT]: METOIWYECKHE yKa3aHWS IO HU3YYEHHUIO
JTUCIUTUIMHBL U BBIMOTHEHUIO KOHTpoJibHON paboTel /I'.C. Ilymunosa.- CII6 T'YT'A,
2008.-119c. Komuectso sx3emmuisipos 1000.

3 Ynpasienue kauyectBoM [TekcT]: yueOHUK njisi OakalaBpOB W MarucTpoB
B.B. Pexom. YMO no yauBepcut. nosmrtexH. oopas/ B. B. I'myxos, /I. I1. I'actok. - 2-
e ma. - CII6. Ilmrep, 2015. - 384c. - ISBN 978-5-496-01175-4. KomnmdecTBO
sK3eMIuIsIpoB 10.

4 Mexnarmonansueii  crangapt 'OCT P HMCO 9001-2015 Cucrema
MEHE/KMEHTa KauecTBa. TpeOoBaHus. [DnekTpoHHbIN pecypc| — Pexxum noctymna:
http://www.gost.ru. ®exepajibHOe ar€eHTCTBO MO TEXHHYECKOMY PeryJupoOBaHHUIO
u metpoJiornd (POCCTAHIAPT)/ ceoboansiii (nata oopamenus 09.01.2021).

5 Mexunamnonanbueii  ctangapt 'OCT P HMCO 9000-2015 Cucrema
MEHEKMEHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CJIOBAPh. [ DNEKTPOHHBIN pecypc]
— Pexxum moctyma: http://www.gost.ru. ®@eaepajbHoe areHTCTBO MO0 TEXHHYECKOMY
peryiupoBanuio u  Merpojorud  (POCCTAHIAPT)/ cBoGoaHbiii (maTa
obparnienuns 09.01.2021).

6 Mexnanuonaneueiii ctangapt ['OCT P MCO 19011-2012. PykoBogsiiue
yKa3aHUsl 1O ayAuTy CHUCTEM MEHEKMEHTA. [DIEKTpOHHBbIM pecypc| — Pexum
nocryma: http://www.gost.ru. ®egepajibHOe AareHTCTBO MO TEeXHHYECKOMY
peryiupoBanuio u wmetposorun  (POCCTAHJIAPT)/ cBoGonHbli  (mara
obpamenus 09.01.2021).



http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/

0) TONOTHUTEIbHAS JTUTEpaTypa:

7 YnpaBiaeHue kadecTBoM [Tekct]: ydeOHoe mocobue mus By3zoB/ U. U
Masyp., B.Jl. lllantupo - M.: OMEI'A-JI, 2007.- 400c.- 50003xk3. - ISBN 978-5-365-
00863-4. KonuuectBo 3x3eMIuisipoB 10.

B) TMEpeYeHb pecypcoB UHGOPMAIMOHHO-TEIIEKOMMYHHKAIMOHHON  CETH
«HTepHEeT:!

8. Mexnynapoansie cranaaptsl 1SO cepum 1000. MHbOpMaMOHHBIN TTOpTaT
0 MEXIYHApOJIHON CTaHAapTU3alMK. [DNEeKTpOHHBIN pecypc].- Pexxum nocrtyma:
http://www.gost.ru. ®eaepajibHOEe ATeHTCTBO 10 TEXHUYECKOMY PeryJHpOBaHHIO
u metpoJiorud (POCCTAHIAPT)/ ceoGoansiii (1ata oopamenus 09.01.2021).

9 DOnexTpoHHbli xKypHan «CTaHIapThl U KauecTBO» [DIEKTPOHHBIA pecypc].-
Pesxum noctyna: http://wwwria-stk.ru/ ceo6omusiii (1ata oopamenus 09.01.2021).

10. bub6auoreka CIIOI'Y TI'A [DnextponHHBIH pecypc]. — Pexxum mocryma:
http://spbguga.ru/objects/e-library/ , ceobonusIii (naTa odpamenus 10.01.2021).

r) IporpaMMHoOe o0ecreueHre (JIMIIEH3MOHHOE, CBOOOHO PacIpoCTpaHsIeMoe),
0a3bl TaHHBIX, THOOPMAITMOHHO-CIIPABOYHBIC U TTIOMCKOBBIC CHCTEMBI.

11. Koncyabtant Ilmroc [DnekTpoHHBI pecypc|: opUIUaNbHBIA CalT
komnanun Koncynbrant Ilmoc. — Pexxum moctyma: http://www.consultant.ru
cB0OOOHBIN (aTa oopammenus 20.01.2021).

12. TapaunT [DnexTpoHHBIN pecypc| obulnambHbIi callT koMmnanuu ["apaHT.

- Pexumm gpocrtyma: https://www.garant.ru/ , cBoOoaHbIli (ata oOparieHus
20.01.2021)

7 MaTepuajIbHO-TeXHUYECKOe o0ecnevyeHne TUCIUIMINHBI

1. KomnbroTepHsiil knacce kadeapsl. Ayn.254.

2. CpenctBa s KOMIIBIOTEPHOM TMpE3CHTAIMM Y4YEOHBIX MaTepHaoB,
oopmieHHsie ¢ nomoibio Microsoft Power Point, ncrnons3ytoTcs npu nNpoBeIeHUN
JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHN B ayauTOpusax kadenpsl. Ayn.254.

8 O0pa3oBare/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOT UM

Peanuzanusa KOMIIETEHTHOCTHOTO  IIOAXOJA MOPEAYCMAaTpUBACT  MIUPOKOE
WCIIOJIb30BAaHUE B y4eOHOM TIPOIleCCe AaKTHUBHBIX W HWHTEPAKTUBHBIX (PopM
MPOBEJCHNUS  3aHATHH HAa  OCHOBE COBPEMCHHBIX  HMH(POPMAIIMOHHBIX H
o0pa3oBaTeNbHBIX TEXHOJOTHUM, YTO, B COYETAHWH C BHEAYJUTOPHON pabOTOI,
INPUBOIUT K (OPMHUPOBAHHUIO W PA3BUTHIO TPOQPECCHOHATBHBIX KOMIICTESHIIUMA
oOyyarommxcsi. OTO TMO3BOJSET YYUTHIBaTh, KaK MCXOIHBIA YPOBEHb 3HAHMM
CTYJE€HTOB, TaK U CYIIECTBYIOIIME METOJIUUECKUE, OPTAHU3ALMOHHBIE U TEXHUYECKHUE
BO3MOYXHOCTH OOYYECHUS.
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B mpouecce mnpenopaBaHus — AUCHUIUIMHBL  «MEHEIKMEHT  KauecTBay
UCIIOJIB3YIOTCS Kiaccuueckue ¢opmbl U I T-meTo/ibl 00yUYeHus: BXOJHONW KOHTPOIb,
JICKIIMH, TPAKTUYECKUE 3aHATUSA (JOKIAIbl, YCTHBIE OIPOCHI), CAMOCTOSITEIIbHAS
pabora cTyjieHTa.

B paMkax u3y4yeHHs] JUCHUILUIMHBI IPEANOIAracTCs UCIOIb30BaTh CIIEIYIOIINE
o0Opa3oBaTeIbHbIE TEXHOJIOTHH.

BxoaHoii KOHTPOJb TPOBOIUTCA B (HOPME YCTHBIX OMNPOCOB C IEJbIO
OLICHUBAHMSI OCTATOYHBIX 3HAHUU MO paHee U3YYCHHBIM JUCHUILUIMHAM WU pa3jeiaM
M3y4aeMOU JTUCIUILINHBL.

TpanuunonHasi JieKIMS COCTABJISIET OCHOBY TEOPETHYECKOrOo OOy4YeHHUs B
paMKax JUCHMIUIMHBI M HalpaBlieHa Ha CUCTEMaTU3UPOBAHHOE H3JI0KCHUE
HAaKOIUICHHBIX W aKTyallbHbIX Hay4HbIX 3HaHUW. Jlekimus mnpegHa3HavyeHa IS
M3Y4YEHUs] OCHOB TEOPUM U TMPAKTUKHU YIPaBICHUS, TPeOOBAHUI MEXTYHAPOIHBIX
CTaHJapTOB Ha pa3pabOTKy, (PYHKIIMOHUPOBAHMUS M COBEPIICHCTBOBAHUS CUCTEM
MEHEeKMEHTa KadecTBa. Ha jekuuu KOHIEHTpUPYETCs BHUMAaHKUE 00YyJaroluxcsl Ha
HamOoJiee CIOXHBIX M  Y3JIOBBIX BOIMPOCAX, CTUMYJIUPYETCS UX aKTHUBHas
MO3HABATEIIbHAS IESITEIbHOCTD.

Benymum MeTOoOM B JIGKIIMM BBICTYINAET YCTHOE W3JIOKEHUE Y4eOHOTO
Marepuana, C wucnojib3oBaHueM |T - TEeXHOJIOTrHWH, KOTOpOE COMPOBOXKIACTCS
OJHOBPEMEHHOM IEeMOHCTpaIlMeii ClaioB, cOo3daHHBIX B cpeae Microsoft Power
Point.

IIpakTuyeckue 3aHATHS 10 JUCIUIUIMHE MPOBOMASTCS B COOTBETCTBUM C
y4eOHO-TeMaTUYECKUM TUIaHOM. llenb mpakTHYeCKUX 3aHSITUW — 3aKpenuTh
TEOPETUYECKUE 3HAHMS, MOJYYCHHBbIE OOYyYalOIUMUCS Ha JICKIMSIX U B pe3yJibTaTe
CaMOCTOSITEJTLHOTO ~ M3YUYECHHUSI COOTBETCTBYIOIIMX  Pa3/ICIOB  PEKOMEHIYEMOM
JUTEpaTyphbl, a TAKKe MPUOOPECTH 3HAHUS B 007acTH (YHKIIMOHUPOBAHUS CUCTEM
MEHEIP)KMEHTa KauecTBa Ha mpou3BoicTBe. [IpakTuueckoe 3aHATHE MPETHA3HAYEHO
UIsi OoJiee TIIyOOKOTO OCBOGHHS M aHalW3a TEeM, M3y4aeMbIX B paMKax JaHHOU
JUCHUTINHBIL.

[IpakTueckue 3aaHusl BBIMOJHSIOTCS B LEJSX MPAKTUYECKOTO 3aKpEIICHUS
TEOPETUYECKOTO0 Marepuajia, H3JaraéMoro Ha JIeKIHH, OTPaOOTKU HAaBBIKOB
WCIIOJIb30BaHUsl TMPONJEHHOIO MaTepuana. BbIoNHEeHHuEe MNPaKTUYECKOro 3aJaHus
MpeanojaraeT WCCIEeIOBaHUE AaKTyalbHBIX TpoOsieM B cdepe MEHEeIKMEHTa
KadecTBa. [l 9TOro MCHOJB3YIOTCS Yy4deOHbIe MYJbTUMEIUNUHBIE MaTepUAaIbl.
PaccmaTtpuBaembie B paMKax —IMPAKTHYECKOTO  3aHATHS  JOKJIAAbl  MMEIOT
poeCCUOHANIBHYIO HAIPaBJICHHOCTh W COJEPXkKAT DJIEMEHThl, HEOOXOAUMBIC IS
dbopmMupoBaHUsSI KOMIETEHIIUM B paMKaxX MOATOTOBKHU CHEIUAIMCTA MO JUCIUIUIMHE
«MeHeKMEHT KaueCTBay.

['MmaBHOW 1I€NIbI0  TMPAKTUYECKOTO  3aHSITUS  SIBISETCS  WHIWBHUAyabHas,
MpaKkTUYecKass paboTa KaKJ0oro 00yJaromerocs, HarpasiieHHas Ha (OPMHUPOBAHUE Y
HEr0 KOMIICTECHIIUI, OMNpEeNEIEeHHbBIX B paMKaxX JUCHUIUIMHBI «MeHemKMEHT
KauecTBa». ITO MO3BOJISIET CHOPMHUPOBATH y CTYJICHTOB CHCTEMY 3HAHWM, YMEHUHN U
HAaBBIKOB  WCIOJIb30BaHUS  HTEpHET-pecypcoB B mporecce  OOydeHus;
AKTUBU3UPOBaTh HAa  MPAKTUYECKUX  3aHATUSAX  JEATEIbHOCTh  CTYJICHTOB.

11



[TpakTHyeckue 3aHATHS MPEAYCMATPUBAIOT ydacThe OOYYaIOIIMUXCS B BBHIMOJIHEHUU
OTHEJIBHBIX DJIEMEHTOB paboT, CBS3aHHBIX ¢ Oyaymed npodeccuoHaIbHOU
JESITEIIbHOCTBIO.

Mo3roBoii ITypM — METOJ pelieHus MpoOJeMbl Ha OCHOBE CTUMYJIMPOBAHUS
TBOPYECKON AaKTUBHOCTH, IpPU KOTOPOM Yy4YaCTHUKaM OOCYKIEHHUS IpeasararT
BBICKA3bIBaTh KaK MOXHO OOJIbllIe€ KOJIMYECTBO BAPUAHTOB PEUICHUS, B TOM YHUCIIE
cambIX (DAaHTACTUYHBIX. 3aTeM M3 OOIIETO YHUCIIa BBICKA3aHHBIX MJEH OTOMPAIOT
Haubosee yaauHble, KOTOPbIE MOTYT OBITh MCIOJB30BaHbl HA MpakTukKe. SBisercs
METOJIOM 3KCIEPTHOro oOleHMBaHuA. Ha mepBoM 3Tame NpOBENEHHS] «MO3TOBOIO
HITYypMay» TPYIIE 3a7aeTcs OMpesesieHHas mpobiemMa A OOCYKIACHHS, YUaCTHUKU
[0 O4Yepeau BBICKA3bIBAIOT NpeaiokeHus. Ha BTopom »3tanme o00Cy)IaroT
BBICKA3aHHBIE NPEJJIOKEHUS, BO3MOXHa AHMCKyccus. Ha TperpbeM arame rpymnmna
MPEICTABIIAET MPE3EHTALIMIO PE3YJIbTAaTOB MO 3apAHEE ONPENCTECHHOMY IPUHIUITY.

CamocrosiTeibHass padora cryieHTa (0Oydarolierocs) sIBJISETCS COCTaBHOM
4acTbi0 yuyeOHOU paboTel. Ee OCHOBHOM Lienblo sIBiIsieTCd (POPMUPOBAHUE HABBIKA
CaMOCTOSITEJILHOTO MPUOOPETEHUs] 3HAHUM IO HEKOTOPbIM HE O0CO00 CII0KHBIM
BOIPOCaM TEOPETHUECKOI0 Kypca, 3aKpEeIUICHUE U YIIIyOJIeHUE MOJIyYEHHBIX 3HaAHUM,
camocTosiTeNbHass pabora C |T-TeXHOJOTUSAMH, CIPAaBOUYHHUKAMH, NEPUOAMYECKUMU
W3JIaHUAMHU W HAy4YHO-IIOMYJISIPHOW JIUTEPATYPOW, B TOM YHUCIIE HAXOIALIMMHUCA B
r00aJbHBIX KOMIBIOTEPHBIX ceTsX. CamocTtosdTenbHas paboTa moJpa3yMeBacT
BBITIOJTHEHUE CTYJEHTOM IIOMCKa, aHaiau3a HuHGoOpMaluu, MpopadOTKy Ha ATOM
OCHOBE y4eOHOIro Marepuania, MoAroTOBKY K YCTHOMY ONpPOCY, a TaAKXKE MOJTOTOBKY
noknanoB. CamocTosTenbHas paboTa MOAPAa3yMEBAET BBINOJHEHUE Y4EOHBIX
3ajlanuid. Bce 3amaHusi, BBIHOCUMBIE Ha CAMOCTOSITEIbHYIO PadOTy, BBIMOJIHSIOTCS
CTYJE€HTOM JH00 B KOHCHEKTe, JUOO Ha OTAeNbHbIX JucTax (opmata A4 (mo
yKazaHuio Tmpenojasaresnisi). KOHTpOdb BBINOJHEHUS 3aJaHUi, BBIHOCHUMBIX Ha
CaMOCTOSITENIbHYIO pa0boTy, OCYLIECTBIIET IPENOAABATENb.

Koncynbranmu sBisitoTCS OJHOM 13 (POpPM PYKOBOACTBA CAMOCTOSITEIHHOM
paboTOM CTyACHTOB (OOYJAIOIINUXCS) U OKa3aHUS UM ITOMOIIM B OCBOCHHH YIECOHOTO
Marepuana. KoHCyapTauuu MpoBOIATCS PErYJSIPHO HE MEHEEe JBYX pa3 B HENENIO B
qachl, CBOOOJHBIE OT Y4YEOHBIX 3aHITHHA, M HOCSAT B OCHOBHOM WHJMBUIYyaJbHBIN
xapakrep. Ha KoHCynpTanusx MOBTOPHO PacCMaTpHUBAIOTCA BOIPOCHI, HA KOTOPBIX
OasupyeTcst u3ydaemasl IUCUUIUIMHA, M KOTOpbIE IO pe3ysibTaraM KOHTPOJIA He
JIOCTATOYHO YCBOEHBI 00YYAIOIIUMUCS.

IT-MeToabl UCHONB3YIOTCS MpPU MPOBEICHUU BCEX BUAOB 3aHATHH. YueOHbIC
MYJIbTHMEIUIHBIC MaTepuaibl ¢ ucnosibzoBanuem MS Office 2007 (Power Point)
MO3BOJISIOT CPOPMUPOBATH y CTYACHTOB CUCTEMY 3HAHWUW, YMEHUH W HABBIKOB IIO
METOMKE U TEXHOJIOTMH UCTOJIb30BaHusl IHTepHEeT-pecypcoB B mpoiiecce 00y4eHus,
o0ecreyuTh NPOAYKTUBHBIN U TBOPUYECKUN YPOBEHB JEATEILHOCTH IIPU BHINOJIHEHUU
3aJaHUIl.
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O ®oHI OLEHOYHBIX CPeICTB /UIA MNPOBeJeHHs TEKYIero KOHTPOJIsA
yCIIeBA€MOCTH M MPOMEXKYTOYHOH AaTTecTallMd I0 WTOraM OCBOCHHUA
TUCHMILTHHBI

@OoH/  OLEHOYHBIX CpPEACTB  AUCUUILIMHBI  «MEHEI)KMEHT  KadecTBa»
MPEACTaBIIET COOOM KOMILJIEKC METOAMYECKHUX U KOHTPOJBHBIX H3MEPUTEIbHBIX
MaTepHayioB, NMpeAHa3HAYECHHBIX JJIsl ONPECICHHS KauyecTBa Pe3yIbTaTOB O0yUeHHUS
U YpOBHA CPOPMUPOBAHHOCTH KOMIETEHIIMI OOydYalomMXcsi B XOJE€ OCBOCHHUSA
JAHHOM JUCHUIUIMHBL. B cBoro odepenp, 3agayaMH HMCIOJIb30BaHUS (OHIA
OLICHOYHBIX CpPEICTB SIBISIIOTCSL  OCYIIECTBICHHE KAK TEKYIIEro KOHTPOJIA
yCIIEBA€MOCTH CTYACHTOB, TaK M MPOMEXKYTOYHOM aTTeCTalluu B popMe IK3aMEeHa.

YpoBeHb W KauecTBO 3HAHUIM OOYyUalOIIUXCS OLIEHUBAIOTCA IO pPE3yJbTaTaMm
TEKYLIEro KOHTPOJS YCHEBAEMOCTH M MPOMEXKYTOUYHOM AaTTeCTAllMM IO WTOTaM
OCBOEHHMSI IUCLIUIUIMH B (pOpMeE 3aueTa U IK3aMeHa.

OueHouyHbIe CpeCTBA BKJIKYAKT: PEIICHUE CUTYAlIMOHHBIX 33/1a4, 3a/aHUS,
BbIJJaBa€MbI€ Ha CaMOCTOSITENIbHYIO paboTy MO TeMaM JUCHUILIUHBI (ITOATrOTOBKA
JIOKJ1a/I0B), YCTHBIN ONMPOC MPONIEHHOTO MaTeprara.

YCTHBIA ONPOC IMPOBOAMUTCS HA MPAKTUUYECKHUX 3aHATUSAX C LEIbIO KOHTPOJIS
YCBOEHHS TEOPETHUUECKOTO MAaTepHalia, U3JIaraéMoro Ha JICKIIHH.

OO0cyxaenne OOKJIAA0B OOYYaIOIMIMXCA MPOXOJUT B PaMKax MPAKTHYECKUX
3aHATUN MO TeMaM JUCUUIUIMHBL. [IpenogaBareinb, Kak NpaBUJIO, BBICTYMAET B POJIH
KOHCYJIbTAHTA MIPH 3aCIIyIIMBAaHUU JOKJIAJ0B, OCYIIECTBIIAET KOHTPOJb MOTYyYEHHBIX
oOyuaromumucs pe3ynbTaToB. llpemnonaBaTtens caeauT, 4TOOBI BBICTYIUICHHUE HE
CBOJMJIOCH K MPOCTOMY BOCIIPOM3BEIICHUIO TEKCTA. BBICTYyIIIEHHE TOIKHO CTPOUTHCS
CBOOOJHO, yOEIUTENbHO M apryMeHTHpoBaHoO. lIpu 3ToM oOydaromuiicss MOKeT
oOpamarbcsi K CBOMM 3aIUCAM, IPUBOANTH BBIAEPKKU M3 MEPUOJIUYECKON TEYaTH,
CalTOB MHTEPHETA U T. 1.

PelieHue CUTYallMOHHBIX 3aJa4 TIPEICTaBIsAeT COOON MPAKTUYECKOE
IIPUMEHECHUE TEOPETUYECKUX 3HAHUM K KOHKPETHOW XO3SIMCTBEHHOW CHUTYaluU
(COBOKYITHOCTH  XO3SWCTBEHHBIX  ONEpAIMii, OCYIIECTBISIEMBIX B  paMKax
OpraHu3aIllH).

KoHTposnb BbINOTHEHUS 3aJlaHUs], BBIIOJHIEMOIO HAa MPAKTUYECKUX 3aHITHUSX,
npecaeayeT co0oil 1elb CBOEBPEMEHHOTO BBISIBJICHHS TJI0X0 YCBOCHHOTO MaTepHualia
JTUCHUIUIMHBI 7151 TOCHEAYIONIENH KOPPEKTUPOBKHU.

[TpomexxyTouHas aTTecTanus MO UTOTaM OCBOCHUS JUCHUIUIMHBI POBOIUTCS B
BHJIE 3a4é€Ta B |1 cemecTpe M sKk3aMmeHa Bo 2 ceMectpe. K MOMeHTY ciaum sKk3aMmeHa
JIOJKHBI OBIThH YCTICIITHO MPOMIEHBI IPEeABIYIINE (hOPMbI KOHTPOJIS.

3a4€T TMO3BOJISIET OIEHUTh YPOBEHb OCBOCHHS CTYJICHTOM KOMIMETEeHIUH 3a 1
CEMECTp HW3Yy4YeHHUs AUCIUIUIMHBL.  3adeT MpeAnosaraer ycTHble OTBEThl Ha 2
TEOPETUUYECKUX BOIIPOCA U3 MEPEUHs BOIIPOCOB ISl MPOMEKYTOUYHOM aTTECTaLIUU.

DK3aMeH I03BOJISIET OLICHUTh YPOBEHb OCBOEHHUS KOMIIETCHIIMI 3a BECH MEPUOJ
M3YUYEHHUS TUCIUILUIMHBI. BUIIET BKIIOYAET JIBa TEOPETUUECKUX BOIPOCA.
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9.1 baJuIbHO-PEMTHUHIOBAas OLEHKA TEKYILIEero KOHTPOJIA yCIeBAeMOCTH H
3HAHMU CTYACHTOB

[Ipumenenue OamIbHO-PEHTUHTOBOM CUCTEMBI OLICHKM 3HAHUW M 0OecredeHUs
KauecTBa y4eOHOro mpoliecca JaHHOW paboued mporpaMMol Mo JUCHUILIMHE  He
PEeTyCMOTPEHO

9.2 Meroauyeckne PpeKOMEHJALUMM MO0 NPOBEJEHHI0 MPoUeaYPbI
OlLlCHUBAHMS 3HAHMII, YMEHUIl M HaBBIKOB M (WJIM) ONbITA [eSITeJbHOCTH,
XapaKTepPU3yIUX 3Tanbl GOPpMUPOBAHUA KOMIIETEeHIN A

Y CcTHBIN OMPOC OLEHUBAETCS CIAEAYIOIMM 00pa3oMm:

«3aYTCHOY»: OOYYAIOIIUICS TaeT OTBET HA TOCTABJICHHBIA BOIPOC IO CYIIECTBY H
MPAaBUJILHO OTBEYAET HA YTOUHSIOIIUE BOIIPOCHL;

«HE 3a4TEHOY»: 00YYAIOIIMICS OTKA3bIBACTCS OTBEYATh HA MOCTABJICHHBIN BOIPOC,
au00 OTBEYaeT Ha HEr0 HEBEPHO U TNpu  (POPMYIHUPOBAHUU JIOTIOJHUTEILHBIX
(BcriomMorartesbHbIX ) BOIIPOCOB.

JlaGopatopHast paborTa:

«3aYTEHO»: paboTa 3aYUTHIBACTCS B TOM Ciydae, €ClIM 3aJlaHUE BBIMOJIHEHO
MOJTHOCTBIO, B COOTBETCTBMU C TOCTABICHHBIMA TPEOOBAaHUSIMU U  CJICJAHBI
HEOOXOMMEBIC BBIBO/IBI,

«HE 3a4TeHO»: paboTa He 3aYMTHIBACTCA B TOM Clydae, €Clid OOyJarolluiics He
BBIMIOJTHWJ 3aJaHUS, WA PE3yJbTaT BBIMOJHEHUS 3aJaHUsS HE COOTBETCTBYET
MIOCTaBJICHHBIM TPEOOBAHUSM, a B 3a/IaHUSAX U (WJIM) OTBETAX UMEIOTCS CYIIECTBCHHBIC
OILIMOKHU.

Jloknan: npegHa3HaueH AJig YriyOJeHHOTO U3YYeHUS OTMEIbHBIX TEM y4eOHOM
JUCITUTUTUHBI.

Jloknao ouenusaemcs 3...5 banna:

-5 OawoB  3acily’XKMBaeT  CTYACHT, OOHApYyXUBIIUH  BCECTOPOHHEE,
CUCTEMATUYECKOE U TITy00KOe 3HAHUE MaTepuaia, TIyOOKO YCBOMBIIHMN OCHOBHYIO U
JOTIOTHUTENBHYIO JINTEPATyPy, PEKOMEHIOBAHHYIO TTPOTPaAMMOiA.

-3 Oamma  3aciyXHMBaeT CTYAEHT, OOHApyXHUBUIMI 3HAHHE OCHOBHOTO
Marepuasia B 00bEéMe, HEOOXOaUMOM IS JajibHEWIeld y4eObl W MpeAcTOsIeH
paboThl 1o Tipodeccur, AOMYCTUBIINHN MOTPEITHOCTH MPU OTBETE, HO 00JIa1aroui
HEOOXOIMMBIMH 3HAHUSAMU JJISI UX CAMOCTOSATEIILHOTO YCTPAaHEHHSI.

3ayérT:

- «3aumernoy 6BICTABISETCS OOyUaIOIEMyCs, €CITU OH TBEPJO 3HAET MaTepual,
I'PaMOTHO M TI0 CYIIECTBY M3JIaracT €ro, yMeeT MPUMCHSTh MMOTYYEHHBbIC 3HAHUS Ha
MIPaKTHKE, HO JOMYCKAECT B OTBETEC WJIM B PEIICHUU 3aJa4l HEKOTOPbhIC HETOYHOCTH,
XOpOIIO BJaJIeeT BCEM COJIEpP:KaHNUEM, BUIUT B3aUMOCBSI3M, HO HE BCEra JesaeT 3TO
camMocTosITeNbHO 0Oe3 momomu mnpenojaBatens. OOydaromuiicss pemaer 3aaady
BEPHO, HO TIPH IMTOMOIIIH PO aBATENS.
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- «He 3aumeno» BbICTaBNseTCS O0y4arouieMycs, KOTOPBIA HE 3HAeT OoJbIIei
YacTH OCHOBHOTO COJIep)KaHHUsl Y4eOHOW MporpaMMbl JUCHHUIUIMHBI B paMKax
KOMITIETEHIIUM, JOMYyCKaeT rpyObie OMOKU B (HOPMYITUPOBKAX OCHOBHBIX MOHATHUN
JTUCHUTUIMHBL U HE YMEET UCIOJIb30BaTh MOTYYEHHBIE 3HAHUS MPU PEIIEHUH TUITOBBIX
MpakTUYeCKux 3agad. He packpbIThl TiyOMHA M MOJHOTA TMpU OTBETaX. 3ajaya He
pelieHa 1axke mpyu MOMOIIM MPEroaaBaTesl.

OK3aMeH:

[TpoBenenmne sK3aMeHa COCTOMT M3 OTBETOB Ha Bompochl Omiera. Ha sk3amen
BBIHOCSITCSI BOIIPOCHI, OXBAThIBAIOIIME BCE CONECPHKAHUE YUEOHOM TUCHUTIUHBI.

3HaHUs, YMEHUS M HaBBIKM 00YYarolErocs OMPENEsIOTCA C UCIOIb30BAHUEM
OLICHOYHBIX  CPEACTB  CJEAYIOIIMMH  OLEHKAMHU:  «OTIUYHO»,  «XOPOILIOM,
«YZOBJIETBOPUTENBHOY», HEYAOBIECTBOPUTEIHHOY.

OueHka «OTJIMYHO)» [IPU IPHEME 3K3aMEHA BBICTABIIAETCS B CIIydae:

— MOJIHOTO, IPABWJIBHOTO U YBEPEHHOI'O HM3JIOXKEHHs 00ydaromuMcss y4eOHOTo
MaTepuaa 1o KaxaoMy U3 BOIIPOCOB OUJIeTa;

— YBEPEHHOI'O  BJJeHUs  OOydYaloIMMCS  MOHSATUHHO-KaTeropualbHBIM
amnrnapaTroM y4eOHOU JUCIUIUINHBI,

— JIOTMYECKH  MOCJEA0BATEIbHOIO,  B3aHMMOCBSI3AHHOTO M MPABUJIBHO
CTPYKTYPUPOBAHHOTO H3JIOKEHUS OOydaroluMcsi Y4eOHOro Marepuaia, yMEHUs
yCTaHaBIMBaTh U  MPOCJIECKUBATH IMPUUYUHHO-CICIACTBEHHBIE CBA3M  MEXIY
COOBITUSIMU, TIPOLIECCAMHU U SIBJICHUSIMH, O KOTOPBIX UIET peub B BOIIpOcax Ouiera;

— NpUBEACHUS OOydaloIIMMCA HaJJeXalled aprymMeHTaluuu, HaJuuus Yy
oOy4Jaronierocss JIOTM4eCKH M HOPMATHUBHO OOOCHOBAaHHON TOYKM 3pEeHUsl Mpu
OCBEIICHUH MPOOJIEMHBIX, IUCKYCCHUOHHBIX AacHeKTOB YYEOHOro MaTepuaia Mo
BOIIpocaM OuJeTa;

— JIAKOHUYHOTO W MPaBUJIBHOTO OTBETa OOYyYarOUIErocs Ha JIONOJIHUTEIbHBIE
BOIPOCHI MIPENOJaBaTessl.

OueHka «xXopouo» Ipu NpUeMe 3K3aMeHa BBICTABIISIETCA B Cllydae:

— HEJOCTATOYHOM MOJHOTHI H3JIOKEHHUs O0ydaronumcsl yueOHOro marepuaia
N0 OTAETbHBIM (OJHOMY WJIM ABYM) BOMNpocaMm OuieTra MpH YCIOBUHU IIOJHOTO,
IPAaBUJIBHOTO W YBEPEHHOI'O M3JIOKEHHS YYeOHOro marepuaia o, KaKk MUHHUMYM,
OJIHOMY BOIIpOCY OuJIeTa;

— JIONyIIeHUsT 00yYarouuMcs HE3HAYUTENbHBIX OUIMOOK M HETOYHOCTEW MpH
U3JI0KEHUM Y4YeOHOro marepuaia Mo OTAENbHBbIM (OJHOMY WJIM JIByM) BOIpPOCaM
ounieTa;

— JIOMYIICHHUsT OOYYaIoOIUMCSl HE3HAYUTENIbHBIX OLUIMOOK M HETOYHOCTEH MpH
UCIIOJIb30BaHUU B XOJI€ OTBETA OTACIbHBIX MOHATUN U KaTETOPUN JUCIUILTUHBL;

— HapyuieHHus: 00y4aroIuMCs JIOTUYECKOM MOCIeA0BAaTEIbHOCTH, B3aUMOCBSI3U
U CTPYKTYphl U3JIOKEHHsI y4eOHOro Marepuana Mo OTAEJNbHBIM BONpOcaM Ouiera,
HEJOCTaTOYHOIO0  yMEHMs OO0y4aroulerocsi yCTaHaBiIMBaTb M IPOCIEKUBATH
IPUYMHHO-CJIEICTBEHHBIE CBSI3U MEX]Yy COOBITUSMH, IPOLECCAMHU U SIBJICHUSIMHU, O
KOTOPBIX MJIET peUb B BONpPOCaxX OUIIEeTa;
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— mpuBeneHUs  OOyJaromMMCs  cla0oi  apryMeHTaIluu, Haaudds Yy
00y4aroImerocss HEJO0CTaTOYHO JIOTHUYECKH W HOPMATHBHO OOOCHOBAaHHOW TOYKH
3peHUS TPHU OCBEIICHWH TMPOOJIEMHBIX, JIUCKYCCHOHHBIX acCIeKTOB Yy4eOHOTO
MaTepuaa 1mo BompocaM Omiiera;

— JIOMYIICHHUST OOYyYaIOIUMCSl HEe3HAYMTENBHBIX OIIMOOK M HETOYHOCTEH MpH
OTBETE HA JIOMOJHUTEIHHBIC BOMPOCHI MTPETIO1aBaATEIIS.

JIr000i1 n3 yKa3aHHBIX HEJTOCTATKOB UJTH UX OMpeIeSIeHHAs COBOKYITHOCTh MOTYT
CIIY’KUTh OCHOBAHHEM JIJIs1 BEICTABJICHUS O0YYAIOIIEMYCSI OIEHKH «XOPOIIIOY.

OneHka «yI0BJETBOPUTENbHO» TIPU TPUEME DK3aMEHA BBHICTABJISETCS B
clrydae:

— HEBO3MOXXHOCTH H3JIOKCHHSI OOydJaoImuMcs ydeOHOro Marepuaia 1o
J1000My M3 BOIPOCOB OWJIETa MPU YCIOBUHU TOJHOTO, MPABWJIBHOTO U YBEPEHHOIO
U3JI0KEHHS Y4eOHOT0 MaTepuraia o Kak MUHUMYM OJTHOMY M3 BOIIPOCOB OMJIETa;

— JIOMYIICHHUS] OOYyYaroUMCS CYIIECTBEHHBIX OIMMOOK TPH HU3JIOKCHHUH
y4eOHOro Marepuasa o OTJeIbHbIM (0OJHOMY WA IBYM) BOIIpOcaM OUJIeTa;

— JIONYIIEHUH OOYYArONIUMCSI OIMMOOK TMPH HMCIOJB30BaHUM B XOJIC OTBETA
OCHOBHBIX MOHATHI U KATETOPUM Y4EOHON JUCITUTUINHBL;

— CYIIECTBEHHOTO  HapylleHUs  OOydJarouuMmMcs WM OTCYTCTBUS Y
OOy4aromerocss JOTHYECKOW TIOCIIEI0BATEIbHOCTHA, B3aUMOCBSI3U U CTPYKTYPBI
U3JIOKEHUsT y4eOHOro Marepuaia, HEyMEHHs OOydYarolierocs yCTaHABIWBATh W
MIPOCIICKUBATh TPUYNHHO-CIICICTBEHHBIC CBS3U MEXKIY COOBITHSIMH, MPOIECCAaMHU H
SIBIICHUSIMH, O KOTOPBIX UJET peUb B BOIIPOCAX OMIIETA;

— OTCYTCTBHUSI Yy OOYYaroImierocs apryMeHTAlMH, JIOTHYECKH W HOPMATHBHO
O00OCHOBaHHOW TOYKM 3pPEHUSI TIPU OCBEHICHUU TPOOJIEMHBIX, JTUCKYCCHOHHBIX
aCIEeKTOB y4eOHOTO MaTepHalia 1o BOmpocaM OHIeTa;

— HEBO3MO>XHOCTU 00YyYaromierocs JaTh OTBETHI HA JOMOJHUTEIbHBIE BOTPOCHI

IIPETOIaBATEIIS.
JIr000i1 U3 yKa3aHHBIX HEJOCTATKOB UJIM UX ONpPEeSIEHHAss COBOKYITHOCTh MOTYT
CIIy’KUTb OCHOBaHHUEM JUIS BBICTABIICHUS oOy4aroniemycs OLIEHKH

«yIOBIIETBOPUTEIILHOM.

OneHKka «HeYJAOBJIETBOPUTEIbHO» IPU TMpHUEME DK3aMEHA BBICTABIISICTCS B
clrydae:

— OTKa3a o0y4Jarolerocsi OT OTBeTa Mo OMIIeTy ¢ yKazaHueM, JTu0o 0e3 ykazaHus
IPUYWH;

— HEBO3MOXXHOCTU H3JIOKEHHUS 00y4aromuMcs y4eOHOro marepuajia Mo JABYM
WJIU BCEM BOTIpOcaMm OWIIeTa;

— JIONYIICHHUST OOYyYaromMMCS CYIICCTBEHHBIX OIMMOOK TPH  HU3JIOKCHHH
y4eOHOro MaTepuasa o AByM WM BCEM BOMpocaM OUIIETa;

— CKPBITHOE WJIM $IBHOE HCIOJIb30BAaHUE OOYYAIOIIMMCS TPU TMOATOTOBKE K
OTBETY HOPMATHUBHBIX HCTOYHHUKOB, OCHOBHOW W JOIOJHHUTEILHON JUTEPATYPHI,
KOHCIIEKTOB JICKIIMA W WHOTO BCIIOMOTATEILHOTO MaTepualia, KpPOME CIydaeB
CHEIUATBHOTO YKa3aHUS WU Pa3peIIeHUs MPENo1aBaTelis;
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— HE BJAJICHUA OOYYalomUMCS TOHATUSAMH ¥ KATETOPUSIMU  JaHHOU
JUCIATUTAHBL;

— HEBO3MOXXHOCTh O0YYaIOIIErocsi AaTh OTBETHI HA JOMOJHUTEIBHBIC BOIPOCHI
IperoaaBaTels.

JIro00#1 M3 yKa3aHHBIX HEIOCTATKOB WM WX COBOKYITHOCTH MOTYT CIY)KHTh
OCHOBAHHEM JIJIs1 BEICTABJICHUS O0YJAIOIIEMYCsI OIEHKH «HEYAOBICTBOPUTEIHHOY.

JlomonHUTENbHBIE BOMPOCH MOTYT OBITh 3a/JaHbl 00ydYaroIIeMycsi B cllydae
HEOOXOJMMOCTA KOHKPETH3allud W H3JI0KEHHOW oOydaromuMmcs WHGOPMAIMHA TI0
BOIIpOCcaM OmJieTa ¢ MEebI0 MPOBEPKU TITyOMHBI 3HAHWA OTBEUYAIOIIETO TI0 CBSI3aHHBIM
MEX Ty coO0l TeMaM U IpodjieMam;

MeToaudecKkue pPeKOMEHJAIMU MO NMPOBEAEHUI0 NMPOUEAYyPbl OLEHUBAHUSA
3HAHMH, YMEHHUI 1 HABBIKOB M (WJIH) ONBITA 1eATEJIbHOCTH

YCTHBIN ONPOC NMPOBOAMUTCS HA MPAKTUYECKHUX 3aHATUAX C LEIBIO KOHTPOJISA
YCBOEHHSI TEOPETUUECKOIO MaTepUaia o U3y4eHHOMY MAaTEpUALy TEM JUCLUILINHBI.
KOHTponBHBIN ONpoC IMPOBOAMUTCSH, KAaK NpaBWiO, B TeueHHe 3 MUHYT. [lepedeHb
BOIIPOCOB  OMNpPEAENSIETCS] YpPOBHEM IMOATOTOBKM YYEOHOW TpyHmbl, a TaKxKe
WHIUBUYAJIbHBIMA OCOOEHHOCTSIMU OOYYArOIINXCS.

[Ipy oueHKEe ONPOCOB aHAIU3y NOMJIEKUT TOYHOCTh (HOPMYIUPOBOK,
ONpPENEIICHN TEPMHHOB M TOHATUM, CBA3HOCTh M3JIOKEHHs  MaTepuana,
00O0CHOBAaHHOCTb CYKJI€HUI, OIIopa Ha y4eOHYIO JIUTEpaTypy.

Taxxe aHanmu3upyercs TNOHUMaHHE OOYYaIOUIUMCS KOHKPETHOM CHUTYyalluH,
IPAaBWJIBHOCTh NPUMEHEHUS MPAKTUUYECKUX METOJ0OB M MPHEMOB, CIOCOOHOCTH
000OCHOBaHUSI BBIOpDAHHOW TOYKMU 3pEHHUsA, TIyOWMHA MNPOPAOOTKH MPAKTUYECKOTO
Marepuana.

3a4€éT NO3BOJISIET OLEHUTH YPOBEHb OCBOCHMS CTYJIEHTOM KOMIIETEHILIMN 32 BECh
nepuoj U3yyeHus: AUCUMILIMHBL. K MOMEHTY chauu 3auera JOJKHBI ObITh YCIEITHO
NpoWJIeHbl Tpenbaynme (opMbl KOHTPOJdS. 3auveT MpeArnojaraeT OTBEThl Ha
BOIIPOCHI.

Jdk3aMeH — (opma MPOBEPKM M OLEHKH YPOBHS TEOPETHUUECKUX 3HAHUM,
MPaKTUYECKUX HABBIKOB OOYYAIOIIUXCS MO H3YyYEHHON IUCUUIUIMHE Jisi OLEHKH
CTeNeHU CPOPMUPOBAHHOCTH COOTBETCTBYIOIIUX KOMIETEHIMI. DK3aMEH MO3BOJISIET
OLICHUTh YPOBEHb OCBOCHMSI KOMIIETEHIMH 32 BECh MEPUO/ U3YyUEHHUS TUCUIUTIINHBI.

OOyuaromuecs UMEIOT MPaBO CAaBaTh 3K3aMEH IO JUCUUIUIMHE MPU YCIOBHH
YCHEIIHOIO IMPOXOXKACHHUS BCEX KOHTPOJBHBIX MEPOINPUSATUN, NPETyCMOTPEHHBIX
paboueii mporpaMMoi TaHHOW JUCIHIUIUHBI B MIEPUOJ CEMECTPa, MPEAIIeCTBYOIIHA
JAHHOMY HCIIBITAHUIO TPOMEXKYTOYHON aTTECTALUU.

DK3aMeH MPOBOJUTCS B BUJIE YCTHOTO OTBETA Ha BOIMPOCHI Omiera (U3 mepeyHs
BOIPOCOB, BEIHECEHHBIX Ha 3K3aMeH). JK3aMeHallMOHHbIE OUJIETHl pacCMaTpUBaIOTCS
Ha 3acemaHn Kadeapel W yTBEpKIaOTCS (TIOAMUCHIBAIOTCS) 3aBEIYIONUM
kadenpoii. [lepeyeHs BOMPOCOB K 3K3aMEHY JOBOJIUTCS /10 0O0yyaromuxcs kadeapon
(mpenogaBaTeNsiMU) HE TMO3JHEE, YE€M 3a MeCAll JO 3a4€THO-’K3aMEHAIMOHHOU
CECCHH.
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[IpenonaBareny MpPOBOAAT ¢ OOYYAIOMUMHUCS YUEOHBIX TPYNI KOHCYJIBTAIIHH,
HaIlpaBJICHHBIC HA MOJITOTOBKY K 3a4€THO-3K3aMEHAIIMOHHOU CECCHUH.

[Ipy mOpoBeaeHHMHM  YCTHOrO DdK3aMeHa 1o Owiery  oOydaromemycs
npegocTaBisiercss He MeHee 30 MUHYT Ha TOATOTOBKY K OTBeTy. [lo OKOHUaHHMH
YKa3aHHOTO BPEMEHU OOYYaIOIIMICS MOXKET OBITh MPHUIJIAIICH SK3aMEHATOPOM ISt
orBeTa. O0yUarOIIMICI MOXKET 3asgBUTh IIPEIOIABATEI0 O CBOEM >KEJIaHUHM OTBEYATh
0€e3 IIOATOTOBKHU.

[Ipu moATOTOBKE K YCTHOMY 9K3aMEHY JK3aMEHYEMbIN MOYKET BECTH 3aIliCH B
JIUCTE YCTHOTO OTBETA.

DK3aMEH SBIIACTCS 3aKIIOYUTEIBHBIM  OTAllOM HM3YyYCHHS] JTUCHUTIIAHBI
«MEHeIKMEHT Ka4eCTBa» W MMEET IEbI0 MPOBEPUTH U OICHUTH YU4EOHYIO paboTy
CTYJICHTOB, YPOBEHb IMMOJTYYECHHBIX UMM 3HAHWUN, YMECHUE TMPUMEHATh UX K PEIICHUIO
MPAKTUYECKUX 3aJ]1a4, OBJIAJICHNE MTPAKTUYECKUMH HABBIKAMU B 00beMe TPEOOBAHMIA
oOpa3oBaTeIpHONM TpOrpaMMbl Ha TPOMEXKYTOYHOM dTame  (OPMUPOBAHUS
KOMIIETCHITUM.

B wurore nmpoBemeHHOro 9K3aMeHa CTYASHTY BBICTABJISETCS  OIlCHKA.
DK3aMeHaTOp HeCeT JUYHYI0 OTBETCTBEHHOCTHh 3a IMPABHJIBHOCTh BBICTABJICHHOM
OIICHKH M O(POpMIICHUSI SK3aMEHAIIMOHHOM BEJOMOCTH M 3aUE€THOM KHUKKH.

9.3 Tembl KypcOBBIX Pa0oOT (IIPOEKTOB) MO JUCIHUIIIIHUHE

Hanucanue KypcoBbIX paOoT (MPOEKTOB) Y4EOHBIM IJIAHOM HE MPETyCMOTPEHO.

9.4 KoHTpoJbHBIE BONPOCHI I MPOBEACHUS BXOAHOIO0 KOHTPOJIA
OCTATOYHBIX 3HAHMII 110 00eCcIeYNBAKIINM IUCUUILINHAM

Jucnumza nzyvyaerca Ha 1 cemecTpe, BXOJHOM KOHTPOJIb OCTATOYHBIX 3HAHUI

10 00ECTIeYNBAIOIIUM JUCIUTIIIMHAM HE TPETyCMOTPEH.

9.5 Onucanuve mokasarejieil 1 KpUTepHeB OLEHNBAHUS KOMIIETEHHHH Ha
Pa3JIMYHbIX 3Tanax ux ¢popMupoBaHus, ONKUCAHME IIKAJ OLEHUBAHUS

Komnerenunu | Ilokaszarenn Kpurepuu oueHuBanus
OLICHUBAaHUs
(MHAMKATOPHI
JOCTIKEHHS)
KOMIIETEHITUIN

OIIK-6 OIIK-6.2 3HaeT:

- OCHOBHBIC MPUHIIUTIBI, (YHKIIUUA, UHCTPYMEHTHI U
METO/IbI B YIIPABJICHUSI KAUECTBOM;

YwMmeer:

- IPUMEHSTH HA MPAKTUKE METO/bI YIIPABICHUS
Ka4eCTBOM TE€XHOJIOTHYECKUX MPOIECCOB

Bnaneer:

- HaBBIKAMU BBITIOJTHEHUS TPEOOBAHUM TEXHUYECKON
JOKYMEHTALMU, PACTIOPSAIUTEIBLHBIX AKTOB MPEANPUATHS 1

18




oOecrneueHus KOHTPOJISI BBIIIOJITHCHUS 9THUX Tp€6OBaHHﬁ

OIIK-7 OIIK-7.3 3Haer:

- OCHOBHBIE NPUHIUIBI, QYHKIUH, UHCTPYMEHTHI U
METO/Ibl B YIIPABJICHUS KAUECTBOM;

YwMmeer:

- IPUMEHSTH COBPEMEHHBIE METOIbI YIIPABICHUS
KaueCTBOM B LETAX 3 (HEKTUBHOTO yIpaBICHUS
JeSITEIbHOCTHIO aBUAIIMOHHBIX MPEIIPUITUH;

Bnapneer:

- METOJIaMU KOHTPOJIA KaueCcTBa OOBHEKTOB
ABUAIMOHHBIX MPEANPHUITHIA U yIIPABICHHUS HA OCHOBE
TpeOOBaHUI MEKIYHAPOIHBIX CTaH/IaPTOB

OIIK-8 OI1K-8.3 3Haer:

- MexayHapoaHbIe CTaHIAPThl HA CUCTEMBI
MEHE/I)KMEHTa KaueCTBa COBPEMEHHBIX BEPCHUIA

YwMmeer:

- IPUMEHATh TPEOOBAHUSI OCHOBHBIX MOJIOKEHUN
MEXKTYHApPOIHBIX CTAH/IapPTOB MEHEIP)KMEHTA KaueCcTBa B
npodheCCUOHATIBHON JIEATEIbHOCTH;

Bnapeer:

- HaBbIKaMU pabOThI C JOKYMEHTAMH CUCTEMBI
MEHEP)KMEHTA KaueCTBa B aBUAIMOHHBIX MPEINPUATHUIX U
peanu3aluuyd uX TpeOOBaHUM B IPAKTUYECKON
NEATEIbHOCTU

OI1K-12 OIlK-12.4 3Haer:

- CYIIIHOCTh U COZIepKaHre TpeOOBaHMIA CTaHIaPTOB
B 00J1aCTH MEHEHPKMEHTA KauyeCTBa U IPEUMYIIECTBA
BHEJPEHUS CUCTEMbI MEHE/I)KMEHTA KaueCTBA B
ABUALIMOHHBIX NPEANPUATHIX

Ywmeer:

- pa3pabaTbIBaTh MEPONIPUATHS U OPTAaHU30BHIBAThH
peaIn3a1MIo NPOIIECCOB MEHEIKMEHTA KaueCTBa

Bnaneer:

- HaBbIKaMU pabOThI C JOKYMEHTAMH CUCTEMBI
MEHEKMEHTA KaueCTBa B aBUALIMOHHBIX PEANPUATHAX U
peanu3anuu uX TpeOOBaHUMN B IPAKTUIECKOMN
JESATEIBHOCTH

IlIkaJjia oueHUBaHUS NIPU NPOBEJACHUM MPOMEKYTOYHOM aTTECTALUU

«OTIMYHO» BBICTABIAETCS OOydYarolIeMycs, TMOKa3aBIIEMY BCECTOPOHHHE,
CUCTEMATU3UPOBAHHbIE, TIIYOOKHE 3HAHHS IO PACCMATPUBAEMON KOMIMETEHIIMH M
YMEHUE YBEPEHHO NPHUMEHSTh MX HA MPAKTUKE MPHU PELICHUU 3a7ad, CBOOOJHOE U
npaBuIbHOE 000CHOBAHWE MPUHSTHIX perieHuil. OTBeuas Ha BOIPOC, MOXKET OBICTPO
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u  0e30mHub0YHO  MPOMJLTIOCTPUPOBATH OTBET COOCTBEHHBIMH  IpPUMEpaMH.
OOyuaromuiics caMOCTOSITEIbHO IPAaBUIBHO pPELIAeT 3ajJady, JaeT 0OOCHOBAHHYIO
OLIEHKY UTOr'aM pEIICHUS.

«XO0pomio» BBICTABIIAETCS 00yYarolleMycsi, €CIi OH TBEPAO 3HAEeT Marepual,
IPaMOTHO U IO CYIIECTBY M3JaraeT €ro, yMeeT NpUMEHATh NOJIyYEHHbIC 3HAHUS Ha
IPAKTUKE, HO JOIMYCKAeT B OTBETE WM B PEIICHUU 3a/1a4ll HEKOTOPbIE HETOYHOCTH,
XOPOLIO BJIAJICET BCEM COJAEPKAHUEM, BUIUT B3aMMOCBSA3HM, HO HE BCEI/Ia JIETAET ITO
CaMOCTOATENBbHO 0€3 momolu mnpenojaasarend. OOydaromuics pemiaer — 3agady
BEPHO, HO IIPH ITOMOIIIM MPENOAABATEINS.

«Y IOBIETBOPUTENILHO»  BBICTaBIsIETCA  oOydaromiemycsl,  IMOKa3aBLIEMY
(dbparMeHTapHbIi, pa3pO3HEHHBIN XapakTep 3HAHUM, HEAOCTATOYHO MPABUIbHBIC
(GOpMyYIMPOBKU 0a30BbIX MOHATUN, HAPYLIECHUS JIOTUYECKOW MOCIEI0BATEIbHOCTH B
U3JI0)KEHUM MPOTrpaMMHOTO MaTepuajia, HO MpPU 3TOM OH BJIAJAECET OCHOBHBIMH
pazaenaMu yueOHOM mporpamMmbl B paMKax 3aJaHHOW KOMITETEHIIMH, HEOOXOIUMBIMU
JUIS TaibHeHero oOy4eHus U MOXKET IPUMEHSTh NOJIyYeHHbIE 3HaHUs 110 00pas3ily B
CTaHAApTHOM cuTyanuu. OTBe4YaeT TOJIBKO Ha KOHKPETHBIA BOIIPOC, COEIUHSET
3HaHMS M3 PAa3HBIX pA3feloB Kypca TOJIBKO INPH HAaBOJALIMX BOIpoOcax
npenojasaresss. CUTyallMOHHAs 3aJada pelieHa He IOJIHOCTBIO, WM COAEpPIKaTCs
HE3HAaYUTENbHbIE OIIMOKY B pacueTax.

«HeynoBneTBOpUTENIbHO» BBICTABISETCS OOydaroleMycs, KOTOpPbI HE 3HaeT
OOJpIIEI YacTH OCHOBHOIO COJEpXKaHUS Y4YeOHOW MporpamMmbl JIUCUUILIMHBL B
paMKax KOMIIETEHUUH, JOIMYCKaeT IpyOble OMMOKH B (POPMYIMPOBKAX OCHOBHBIX
MOHATUHN JUCIUIUIMHBI U HE YMEET UCMOJIb30BaTh MOJYyUYECHHbIE 3HAHUS TIPHU PELICHUN
TUIOBBIX MpPAaKTHYECKUX 3a1ad. He packpbIThl riiyOMHA W TMOJIHOTAa MpPU OTBETaX.
3ajava He pelleHa Jake Py NOMOILIY IPernoJaBaTess.

9.6 TunoBwIe KOHTPOJIbHBIC 3aJAHUA 1Jd MPOBCACHUA TCKYLIECI0 KOHTPOJIA
H leOMC)KyTO‘-IHOﬁ aTTeCcTallum 1o uToramM Oﬁy‘lEHl’lﬂ Mo JTUCIMUILINHE

9.6.1 IlpumepHblii NepeyeHb KOHTPOJBLHBIX BONPOCOB W 3aJaHUA JJIs
NpoBeIeHNs TEKYIEro KOHTPOJIsl YCIIeBAeMOCTH

ITpuMepHBbIii IepeYeHb BOMPOCOB YCTHOIO OIPOCa
Tema 1. COBpeMeHHbIe TCHIACHIINU PA3BUTHA MEHE/I’KMECHTA KavdeCTBa

1. AKTyanbHOCTb MTPOOJIEMBI KAYECTBA B COBPEMEHHBIX yCIOBUSX.

2. OcHOBHBIC  HampaBJICHWS  Pa3BUTUS  MEHEKMEHTa  KadecTBa.
HHTerpupoBaHHbIE CHCTEMBI MEHEIKMEHTa KadecTBa. AYAWT JKCIUTyaTallMOHHOU
oe3onacHoctu IATA.

3. OOBeKThl yMOpaBlICHHUS KA4eCTBOM, K KOTOPHIM pa3pabaThIBarOTCs
TpeOOBaHMUS.

4. OtnuuuTenbHble OCOOEHHOCTH YCIYTH TMpPU MEPEeBO3KE BO3AYIIHBIM
TPAHCIIOPTOM.

5. OcHoBHble MpaBa notpeduteneir. OcCOOEHHOCTH MOTPEOUTENEN yCIyTu MpU

20



NEPEBO3KE BO3AYLIHBIM TPAHCIIOPTOM.

Tema 2. CoBpemMeHHble MPUHUMIbI, (PYHKUMH, METOAbl U MHCTPYMEHTHI
MEHeIKMEeHTa KavyecTBa.

1. CoBpeMeHHbIE HalpaBiI€HUS  Pa3BUTHS  YIPABICHUS  KAYECTBOM.
[IpumeHeHus mpUHLIKIIA yTIpaBieHus! ¢ 00paTHON CBsA3bI0. OCHOBHBIE (DYHKUIMHU TpU
peanu3anuy 3TOro MpUHUHIIA.

2. OcHoBHble (akTOppl U  YCIOBUS, BIHAIOIIME HAa  KayeCTBO
aBUATPAaHCIOPTHOU MPOAYKIMH. KOHTEKCT OpraHu3anuy.

3. OcHOBHBIE METOABI W HHCTPYMEHTBl MEHEI)KMEHTAa KauyeCTBOM.
XapaKkTepUCTUKH 3TUX METOJIOB.

4. Posib CTaTHCTHMYECKUX METOJOB B YIpaBieHUM KadecTBOM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHUS CTATUCTUYECKUX METOJIOB.

5. OnucarenpHas craTUCTUKA. CeMb MPOCTBIX METOJIOB.

Tema 3. IIpakTHyeckoe NMpUMEHEHHE METOJA0B KBAJIUMETPHH B 00JI1aCTH
OPraHN3alHOHHO-YIIPABJIEHY€CKOH 1eATeJIbHOCTH.

1. CymHOCTb KBaJINMETPHUH, OCHOBHBIC HAIPABJICHUS IEATCIbHOCTH.

2. OCHOBHBIE MPUHIIUIIBI, eIl HW 337a4¥  KBaJUMETpUU B 00JacTu
OpraHu3allMOHHO-YIIPABICHYECKOMN AEATEIHbHOCTH.

3. Kiaccudukanmonnsie TpyNmAPOBKHA ITOKa3aTeed KadecTBa, WX pOJb B
yIpaBJI€HUHN KaYECTBOM.

4. MeToapl onpeiesieHus ToKa3aTeel KauecTRa.

5. HamuonanbHble CTaHIAPTHI, OMpPEACAIONINe HOMEHKIATYPY IMOoKazaTese
KaueCcTBa TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIE METOJIbI KBATMMETPHH.

Tema 4 TpeO6oBaHUsI COBPEMEHHBIX BEPCUIl MEKIYHAPOAHBIX CTAHAAPTOB
HNCO Kk pyHKIIHOHUPOBAHNIO CUCTEM YIPABJICHUS NPeANPUATHEM.

1. Cymuocts CMK. Ilenecoobpaznocts paspabotku u BHeapenus CMK nHa
NpEANPUSATUSIX.

2. IlpaBoBoe oOecmiedueHHE NEATCILHOCTH AaBUANPEANPUITHH B 00JaCTH
KadecTBa.

3. Xapakrepuctuka crangapto cemeiictsa 1ISO 9000 u 1SO 10000.

4. OcnoBHble npuHHunel noctpoeHuss CMK Ha ocHoBe  cTaHmapTOB
cemerictea 1SO 9000.

5.Ctpyktypa cranaapta 'OCT P UCO 9001-2015

6. TpeboBaHus K cucTeMe MeHeKMeHTa kadecTBa B coorBeTcTBun ¢ ['OCT P
NCO 9001-2015. OkpyxeHue opraHu3ainm.

7. TpeboBanus crangapra ['OCT P HMCO 9001-2015 « peanuzaruu
MPOIIECCHOTO TOAX0Aa B opranu3aruu. OTandue mporecCHOTO U (PYHKITMOHATBHOTO

NOJIX0/1a K MEHEKMEHTY. [IpenmyinecTsa npoueccHoro noaxoaa.
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8. JlunmepctBo. OCHOBHBIE 00s3aTENbCTBA PYKOBOJCTBA MpPU yNPABICHUH

OpraHu3aIuen

9. OOecneuenne. OCHOBHbIE BHJIBI PECYpPCOB, HEOOXOIUMBIE IS
dbyukimonupoanus CMK.

10. Ilpomeccol xu3HEHHOro MHKiIa. TpeOoBaHUS 1O OOECHMEYEHUIO ATUX
IIPOIIECCOB.

11. OmneparuBHOE miaHUpoBaHUE U YyrpaBieHHE. OCOOEHHOCTh IMPOLECCOB
MOHUTOPUHIA, U3MEPEHUS U aHAJIU3A.

12. OcnoBuble nokymeHTel CMK. XapakrepucTuka OCHOBHBIX JOKYMEHTOB
CMK.

13. O0une TpeboBaHus K N3N0KEHUIO U opopmiienuto qokyMmenTauu CMK.

14. Aymur CMK. Bunel ayaura. IIpenmymiectBa U HEJOCTATKU Pa3IMYHBIX
BUJIOB ayJIUTA.

15. Ynydmenne npoueccoB, NMPOAYKIMU U YCIYTH, CUCTEMBI MEHEIKMEHTa
KaueCcTBa OPraHU3alyu.

16. Ceptudukaiys CUCTEM MEHEKMEHTa KauecTBa.

IIpumepHBIN NepeYyeHb TeM J0KIAA0B

1. CymHOCTh KauecTBa M aKTyaJibHbIE MPOOJEMBbI KauyeCTBa B COBPEMEHHBIX
YCIOBUSIX.

2. MexXnyHapOaHbIN U POCCHMCKHAN OIBIT YIIPABICHUS KAYECTBOM.

3.CoBpeMEHHbIC HAMPABJICHUS PA3BUTHUS YIIPABJICHUS KAYE€CTBOM.

4. ITpuHIUIIBI, METOABI U OCHOBHBIC (DYHKIIUU YIIPaBICHUSI KAYECTBOM.

5. BcnomorarenbHble TEXHOJIOTUU YIpPaBICHUS Ka4eCTBOM: CTATUCTHUECKHUE
METO/IbI YIIPABJICHUS Kau€CTBOM, KBAJIMMETPUS, aHAIU3 3aTpaT Ha KaueCTRBO.

6. Ctpykrypa, conepxkanue CMK u TpeGoBanus K ee pa3paboTKe, BHEAPECHUIO
U pe3ylbTaTUBHOMY (YHKIIMOHUPOBAHUIO B COOTBETCTBUU C TpPEeOOBaAHUSIMU
ctanaaptoB cepuu MCO 9000: peanuzanusi OpolECCHOrO MOAXO0Ja, OpraHu3aius 1
MPOBEJCHUE AyUTa, JOKYMEHTHPOBAHUE.

7. Ceprtuduxarus CMK, nienu u nporeaypsi.

9.6.2 IlpumepHblii mnepeyeHb BOMPOCOB K 3IK3aMeHY /Jsi NMPOBeAeHUsA
MPOMEKYTOUYHOT0 KOHTPOJISI M0 JUCIUNJIMHE

Tema 1. COBpeMeHHbIe TCHIACHIIUU PA3BUTHA MEHE/I’KMECHTA KavdeCTBa

1. AKTyanbHOCTh IPOOJIEMBI KAUeCTBA B COBPEMEHHBIX YCIOBHSX.

2. OcHOBHBIE  HampaBJIEHUS  pa3BUTHS  MEHEMKMEHTa  KadyecTBa.
WHTerpupoBaHHbBIE CHUCTEMBI MEHEIKMEHTa KadecTBa. AYIUT DKCIUTyaTal[HOHHOM
oe3omacuoctu IATA/

3. OOBeKTHl YIpaBACHHS Ka4eCTBOM, K KOTOPBIM pa3padaThIBAIOTCS
TpeOOBaHMUS.

4. OTnuyuTeabHBIE OCOOCHHOCTH YCIyrd TpU IEPEBO3KE BO3AYIIHBIM
TPAHCIIOPTOM.
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5. OcHoBHbIe MpaBa notpeduteneir. OcCOOEHHOCTH MOTPEOUTENEN yCIyTU MPU
HepeBO3KEe BO3AYIIHBIM TPAHCIIOPTOM.

Tema 2. CoBpeMeHHble NPUHUMIBI, (PYHKUHMHU, METOAbl U MHCTPYMEHTHI
MEHe/IKMEeHTa KavyecTBa.

1. CoBpeMeHHbIE HalpaBiICHUS  pPA3BUTHA  YOPABJICHHS  KayeCTBOM.
[IpumeHeHus mpUHLIKIIA yTpaBieHus! ¢ 00paTHON CBsA3bI0. OCHOBHBIE (DYHKUIMU TpU
peanu3anuy 3TOro MpUHIIMIIA.

2. OcHoBHble  (akTOppl MW  yCIOBUS, BIHAIOIIME HAa  KayeCTBO
aBUATPAaHCIOPTHOW MPOAYKIMH. KOHTEKCT OpraHu3anuy.

3. OcHOBHBIE METOJIBI W HHCTPYMEHTBI MEHEIKMEHTAa KayeCTBOM.
XapaKTepUCTUKH 3TUX METOJIOB.

4. Poylb CTaTHCTHMYECKUX METOJOB B YIpaBiIeHUM KadecTBOM. HopmaTuBHOE
oOecrieyeHne NPUMEHEHUS] CTATUCTUYECKUX METOJIOB.

5. OnucarenpHas cTaTUCTUKA. CeMb MPOCTBIX METOJIOB.

Tema 3. IIpakTHyeckoe NMpUMEHEHHE METOJ0B KBAJMMETPHUU B 00JIACTH
OPraHM3alMOHHO-YIIPABJIEHY€CKOH 1eATeJIbHOCTH.

1. CymHOCTb KBaJIUMETPHH, OCHOBHBIC HAIPABJICHUS IEATCIbHOCTH.

2. OCHOBHBIE MPUHIIUIIBI, HeId HW 33Ja4d  KBaJUMETpUH B 00JacTu
OpraHU3allMOHHO-YIPABICHYECKON IEATEIIbHOCTH.

3. Kiaccudukanmonnsie TpynmapoBKHA IOKa3aTelied KadecTBa, WX pOJb B
yIpaBJI€HUHN KaYECTBOM.

4. MeToapl onpeiesieHus ToKa3aTeiel KauecTRa.

5. HamuonanbeHble CTaHIAPTHI, ONpPENESIONINEe HOMEHKIATYpy MoKa3aTesei
KauyeCcTBa TPAHCIIOPTHBIX YCIIYT.

6. OCHOBHBIC METOABI KBATUMETPUH.

Tema 4 TpeOoBaHUsI COBPEMEHHBIX BEPCUIl MEKIYHAPOAHBIX CTAHAAPTOB
NCO k GpyHKIIHOHUPOBAHMIO CHCTEM YNIPABJICHHUS NMPeANPUATHEM.

1. Cymuocts CMK. Ilenecoobpaznocts paspabotku u BHeapenus CMK nHa
OPEIIPUITUSIX.

2. IlpaBoBoe oOecrnieueHHE NEATEILHOCTH AaBUANPEANPUITH B 00JacTH
KauecTBa.

3. Xapakrepuctuka crangapto cemeiictsa 1ISO 9000 u 1SO 10000.

4. OcHoBHble npuHHunel noctpoeHuss CMK Ha ocHOBe — cTaHIapTOB
cemerictea 1SO 9000.

5.Ctpyktypa cranaapta 'OCT P UCO 9001-2015

6. TpeboBanus Kk cucteMe MeHeKMeHTa KadecTBa B cooTBercTBun ¢ ['OCT P
NCO 9001-2015. OkpyxeHue opraHu3aium.

7. TpeboBanus crangapra ['OCT P HMCO 9001-2015 « peanusaruu
MPOLECCHOTO MOAX0a B opranu3auuu. OTandne mpouecCHOro U (PyHKIIMOHAIBHOTO
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NOJIX0/1a K MEHEKMEHTY. [IpenmyniecTBa mpoueccHoro noaxoaa.

8. JlunepctBo. OCHOBHBIE 00s53aTENbCTBA PYKOBOJCTBA IPU YNPABICHUU
OpraHu3aIuen

9. OOGecneuenue. OCHOBHbIE BHJBI PECYpCOB, HEOOXOIMUMBIE IS
dbynkunonuposanusi CMK.

10. Ilpomecchl XU3HEHHOrO LuKIa. TpeOoBaHUS O OOECIEUEHUIO 3THUX
IIPOLIECCOB.

11. OneparuBHOE MIaHUpOBaHUE M YyrpaBiieHHe. OCOOCHHOCTh MPOIECCOB
MOHUTOPUHIA, U3MEPEHUS U aHAJIU3A.

12. OcnoBHble nokymeHTel CMK. XapakrepucTuka OCHOBHBIX JOKYMEHTOB
CMK.

13. O6mume TpedoBaHus K U3JI0KEHHUIO U opopmieHuto JokymeHTanuu CMK.

14. Aynur CMK. Buner aygura. [IpenmyiiectBa U HEJOCTATKH Pa3IMYHBIX
BHJIOB ayJIUTA.

15. Ynydmenne npoueccoB, MPOAYKIMU U YCIYTH, CUCTEMBI MEHEIKMEHTA
KaueCcTBa OPraHu3alyu.

16. Ceptudukaiys cCHCTEM MEHEDKMEHTA KauecTBa.

I[IpumepHbIii epeYyeHb TUMOBBIX CUTYAIIMOHHBIX 32124

3amaua 1. B 70-x rr. Opu TpaJuLMOHHOM TMOJIXOAE€ K YIPABICHUIO
NESATEILHOCTHIO B KPYITHOM KOPHOpaIuu ObLJIO MPUHATO CIEIYIONIEe OmNpeelicHue
kauecTBa: «KayecTBO — 3TO COOTBETCTBHUE BCEM HEOOXOJUMBIM TEXHUYECKUM
TpeOOBaHUSIM, KOTOPBIE OINPEIEICHBI B pa00UnX YepTekaxX, TEXHUUECKUX YCIOBUSIX U
JIPYTUX MOAOOHBIX TOKYMEHTAX.

OnHako TpW pa3BUTUU B3aMMOOTHOIIEHUM C MOTPEOUTENSIMU U B TIEPBYIO
ouepenb Onaromaps ycrnexam SMOHCKUX (UPM, TOCTaBUBIIMX YJIOBJIETBOPECHUE
noTpeOuTeNel TJIaBHOW WENbI0 CBOMX CTpaTeruid pa3BuUTUs, B KoHUE &0-X TIT.
PaccmarpuBaemas kopniopauys OpuHsia Ipyroe onpenesieHue kayecrna: «Kauectso
ONPEAEIAETCS MOKyNaTeaeM; MOKYIaTeIb X0UeT UMETh U3AEIUS U YCIYyTI'H, KOTOpbIE
B TEUEHHE BCETO CPOKA MX CIYKOBI YJOBJIETBOPSAIOT €r0 WM €€ MOTPEOHOCTAM U
0>KMJAHUSIM T10 LIEHE, COOTBETCTBYIOIIEH IEHHOCTI.

Kakune npousonuiu n3MeHeHus B onpenesieHnu kadyectra? [I[pokoMmmeHTHpYiiTe
ux.

3anauda 2. Toyota OTKpbLIa HOBOE TOHMMAHUE KAYECTBA, BBITYCTHUB JIYUIIYIO B
MUpE MPOAYKIHMIO, HO YXKE€ TrOTOBa CIPOCUTH ceOsl, Kak JAenaTh emie Jydlie.
«HeycTtanHass MOTOHS 3a COBEPIICHCTBOM» — O3TOT JIO3YHT MOXHO OTHECTH HE
TOJBKO K MPOAYKUMH KOoMIaHuu Toyota, HO M K caMOW KOMMAHUU. DTO U €CTh
HarJISiAHBIN  TipuMep  (QYHKIIMOHUPOBAHMUSI JAMHAMHUKKA KadyecTBa B IMOHUMAaHUHU
AMOHCKUX crernuanucToB. B.A. Jlanuayc Kak-To CIPOCHIT YYaCTHUKOB KOH(pepeHInr
o kauecTBy Ha ABTOBA3e: «Uto BbI mponsBoaute?» OTBETHI OB OYCBUIHBIMU —
aBTOMOOWJTH, TPAHCIIOPTHBIC CPEICTBA, 3alacHBIE YacTH. Torma aBTOp MPEMTOKHII
JIpyro# B3risia: «Bel ydacTByeTe B MpeIOCTaBICHUU YCIIYT MO TPAHCIOPTUPOBKEY.
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CpaBHHTE U NMPOAHAIU3UPYUTE MOAXOMAbI YIPABIECHUS KAaYECTBOM M SITOHCKOM
U POCCUICKONM aBTOMOOMJIBHBIX KOMITAHUSX.

3amaua 3. IlpuBenem Heckonpko HUTaT AkMo MopuTta, coBnaenbla U npe-
3UJIeHTa KOMIIaHUU Sony:

«Hukakue teopusi, mporpaMma WM NPaBUTEIbCTBEHHAS MOJIUTUKA HE MOTYT
clieNaTh MPEANPUATUE YCIEIIHBIM: 3TO MOTYT CAENATh TOJIBKO JIFOJIN».

«Camas BaxkHas 3aJaya SMOHCKOTO MEHEIKepa COCTOMT B TOM, YTOOBI
YCTaHOBUTh HOpPMAaJbHBIC OTHOIICHHS C pa0OTHUKAMH, CO3[aTh OTHOIICHHE K
KOpPIIOpalluy, Kak K pOJAHON ceMbe, CPOPMHUPOBATH MOHUMAHUE TOTO, YTO Y pabodnx
U MEHEJKEPOB OJIHA CYIH0a».

«...Kax ObI Bbl HU OBUTM XOPOIIM WJIM YAAYIUBBI U KaK Obl BBl HU ObUIM YMHBI U
JIOBKHM, Ballle JIEJJO U €ro cynp0a HaxoIUTCid B PyKax TeX JIOJIeld, KOTOPBIX BBI
HaHUMAETe».

«PaboTast "B MPOMBIIINIEHHOCTH C JIIOJbMH, MbI [TOHSUIM, YTO OHU TPYISATCS HE
TOJIBKO pajad JACHET U 4YTO €CJIM Bbl XOTUTE UX CTUMYJIUPOBATh, IEHBI'M HE CaMO€
3¢ dekTuBHOE CpeacTBO. UTOOBI CTUMYIMPOBATH JIIOAEH, HAAO CHENaTh UX YICHAMU
CEMbH M 00paIIaThCs ¢ HUIMH, KaK C €€ yBa)KaeMbIMU YJICHAMID.

«MBbI cunTaem HeuenecooOpa3HbIM U HEHYKHBIM CIIMIIKOM YETKO ONPEAEINATh
KpYyTr 00S3aHHOCTEW Ka)KIO0ro, IOTOMY YTO BCEX yyaT JIEHCTBOBAaTbh KaK B CEMbE, IJIE
Ka)XIBIH TOTOB JIENATh TO, YTO HEOOXOIMMOY.

«Ecnmum  rme-to  BO3HMKaeT Opak, CUMTAaeTcsl JypHbIM TOHOM, €CJIHU
YIPaBISIONUN HAYNHAET BBISICHATD, KTO JOITYCTHII 3Ty OIIUOKY».

[IpokOMMEHTUpYHTE KaXIyl0 IUTaTy MW TMPUBEOUTE TMPUMEPHl X
NpaBUIBHOCTH WM HET M3 COOCTBEHHOIO OMNbITa WIM M3 POCCUUCKOU
JNEWCTBUTEIBHOCTH.

10 Meroauyeckue peKOMEHIANUM [JISi OOY4YaAIOIIUXCH IO OCBOCHUIO
TUCHMILTAHBI

WN3yuenne  mucrumuimHbl  «MEHEKMEHT  KauecTBay  O0Yy4arolmUMUCS
OpraHu3yeTcsi B Clenyronmx (opMax: JeKIuH, NPAKTUYECKUe 3aHATUS TI0]
PYKOBOJICTBOM IPEMNO/IaBaTelIs U CAMOCTOSITENIbHASI padoTa CTYICHTOB.

N3yueHne Kaxaoro pasziesia peKOMEHyeTCs HauMHaTh C aHajiu3a OOIIel ero
CTPYKTYPbl M Kpyra pacCMaTpUBAEMBIX BOIIPOCOB, 3aTEM IMEPEUTH K HU3YUYECHUIO
Marepuasa 1o TeMam.

Jlekiiuu  SBIAIOTCA OJHUM U3 BaKHEHIIUX BUJOB YUEOHBIX 3aHIATUH U
COCTaBJISIFOT OCHOBY TEOPETHUYECKON MOJATOTOBKH OOYYaIOIIUXCS MO JUCHUIUIUHE
«MeHemKMEeHT KadecTBa». JIeKuss MMEET UEJbI0 JaTh CHUCTEMATU3UPOBAHHBIC
OCHOBBI HAaYYHBIX 3HAaHUW IO JIUCLUIUIMHE, PACKPBITH COCTOSHUE U IEPCIEKTUBBI
mporpecca KOHKpETHOM 00J1acTH HAyKH U SKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAHUE
Ha HanOoJIee CIOKHBIX U Y3JI0BBIX BOIPOCAX.

OTa 1uenp omnpeAeNseT JUJAKTUYECKOEe Ha3HAUYEeHHE JIEKIUH, KOTOpOe
3aKJTFOYAETCS B TOM, YTOOBI O3HAKOMHUTH O0YYArONIUXCsI C OCHOBHBIM COJIEP)KaHHEM,
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KAaTeropyusiMM, MPUHLMIIAMA M 3aKOHOMEPHOCTSIMH H3Y4aeMOMl TEMbl M IpeIMeTa
oOyueHuss B LEJIOM, €ro IJIaBHBIMU MJEAIMU W HAlpaBICHUSIMH pPa3BUTHUS, €TO
MIPUKJIIAJTHON CTOPOHOM.

[Ipu mpoBeneHuM JEKIMWA NpenoAaBaTeNb ONUPAETCsl Ha 0a30BbIE 3HAHUS
CTYZEHTOB I10 OOIICHay4YHbIM AUCLHUILIIMHAM, C TEM, YTOOBI OCHOBHOE BpPEMS YAEIUTh
crenu(pUUecKuM BoIpocaMm AUCHUIUINHBL. Cllylas JEeKIHI0, HE00X0AUMO HayYUThCsS
BBIIETIATh U (PUKCHUPOBATH €€ KIIIOUEBbIE MOMEHTHI, 3alMChiBasi UX Ooyiee YETKO U
BBIICIISIST KaKUM-JIMOO cmocoboM m3 obmiero Tekcra. Kpome Toro, HeoOXomammo
HAy4YUThCS JI€]aTh MOHATHBIE ISl 00YYarolIErocs: COKpaluleHUsl MpH 3alHCH TEKCTa
JICKIIUU U, B LIEJIOM, CTPEMHUTHCSI OCBOUTH OBICTPYIO MaHEepy MHUCHMA.

[Toe3HO MPUMEHSATH KaKyI0-IM0O yI00HYI0 CHCTEMY COKPAILIEHUN M YCIOBHBIX
0003HaYeHU (U3 M3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITENBHO), YTO MOMOKET
3HAYUTEIBPHO YCKOPHUTH IpoLecc 3anucu JieKnuu. [Ipu BegeHnH KOHCIEKTa JEKUUU
HEOOXOJMMO YeTKO (UKCHpOBaTh pPYOpUKALMIO MaTepuaia — pa3rpaHudyeHUe
pasaenoB, TeM, BONPOCOB, naparpadoB u T. . KayecTBEHHO caenaHHbIH KOHCHEKT
JEKIUH TOMOXKET 00yJaroMMCsl B IPOLIECCE CAMOCTOSITEIbHOW pabOThl, MOATOTOBKE
K MPaKTUUYECKUM 3aHITUSIM (CEMUHapaM), BBIIOJHEHUHU [OMAIlHUX 3aJaHui, Npu
IIOJTOTOBKE K CJa4€ dK3aMEHY.

[{enb npakTUYECKUX 3aHATHI — 3aKPENUTh TEOPETUUECKUE 3HAHUS, TOTYYCHHbIE
CTYA€HTaMM Ha JIEKUUAX M B pE3yJbTaTe CaMOCTOSTEIBHOIO M3y4YeHUs
COOTBETCTBYIOIIUX Pa3JeiIOB PEKOMEHAYEMOH JIUTEPATypbl, a TaKXKe MNpUOoOpecTU
MPaKTUYECKUE HABBIKM B 00JAcCTH (YHKUMOHUPOBAHHUS CHCTEMbl MEHEIKMEHTa
KauecTBa.

JIto6oe mpakTUYeCKoe 3aHATUE HAUMHAETCA, KaK MPaBuiio, ¢ (hOopMyIupOBaHUS
€ro IeJNEeBbIX YCTaHOBOK. [loHMMaHue oOyudaeMbIMU LEN€H W 3aJay 3aHATUSA, €ro
3HAUEHHUA ISl CHEMaJbHOW MOATOTOBKM CIOCOOCTBYET MOBBILIEHUIO HMHTEpeca K
3aHATUI0O W AaKTUBU3aLUMU pabOThl IO OBJAJCHUIO YYE€OHBIM MaTepuaIoM. ITO
nenaercss B (opme ompoca 00y4yaeMbIX, KOTOPBIM CIIY’)KUT TaKXKe CpPeICTBOM
KOHTPOJISL 3@ UX CAMOCTOSITENIbHOM paboTOM.

Kaxnoe mnpakThueckoe 3aHATHE 3aKaHUYMBAETCSA, Kak MPaBUIIO, KPAaTKUM
MOJIBEICHUEM HTOTOB, BBICTABJICHHEM OLEHOK Ka)XJOMYy CTYAEHTY M YKa3aHHUSIMHU
IpernoaaBaTesis O MOCAeAYIOLIEH CaMOCTOsITENbHOM padoTe.

Tembl mMpakTUYECKUX 3aHATUN 3apaHee cOOOLIAOTCS 00yYarolMuMCs AJis TOTO,
YTOOBI OHU MMEJIM BO3MOXHOCTH MOJTOTOBUTHCS U MPOPA0OTaTh COOTBETCTBYIOIINE
TEOPETUYECKHE BOMPOCHI TUCUUILIMHBI. B Hayane KaXaoro MmpakTUYECKOTO 3aHSTHS
NpernojiaBaresib KpaTko JOBOJUT [0 OOydarouuxcsli Leidb MU 3aJadyd 3aHiITHS U
oOpaiaer BHUMaHUe 00y4aroluxcsi Ha HauboJiee CI0KHbBIE BOMPOCHI, OTHOCAILUECS
K U3y4aeMOH TeME.

CamocrosiTenbHas paboTa CTyAEHTa SIBISETCS Ba)XXHOM COCTAaBHOM YacThbiO
y4eOHOro mpolecca W MPOBOJUTCS B LENAX 3aKPEIUICHUS M YIIIyOJIeHUs 3HAHU,
MOJyYEHHBIX Ha JICKIHSIX U APYTUX BUAAX 3aHATHUN, BBIPAaOOTKH HABBIKOB PAaOOTHI C
JUTEPATYPON, AKTUBHOTO IOWCK HOBBIX 3HAHUM, NOJATOTOBKM K MPEACTOSIIHM
3AHATHSIM.

[lenpto camMoCTOSITENIbBHON (BHEAyIUTOPHOW) paboThl OOyyarommxcs Mpu
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U3YYEeHUU HACTOAUIeH y4eOHOM IUCIMILTUHBI SIBISETCS BBIPAOOTKA MMH HaBBIKOB
paboTbl C HOPMATHUBHO-TIPABOBBIMU aKTaMM, HAay4HOW U Y4eOHOM JHUTEepaTypoM,
JIPYTUMU  HMCTOYHUKAMM, MaTepHallaMd HIKOHOMHYECKOM U  YIpaBJICHYECKOM
MPaKTUKH, a TaKXKe pPa3BUTHE Yy OOYYAIONIMXCS YCTOMYMBBIX CIIOCOOHOCTEH K
caMocTosiTeIbHOMY (0€3 TMOMOIIM TMpernojaBaTessi) H3yYeHHI0 U 00paldoTke
MOJIy4YeHHOU HH(pOpMaIUK.

B npornecce camocTosTensHON paboThl 00y4aromuiics A10HKEH BOCIPUHUMATD,
OCMBICIIUBATh M YIAYOISATh MOJydaeMyl0 HH(POpPMAIMIO, pellaTh MPaKTUYECKUE
3aJa4uMd, aHAJIM3UPOBATh CHUTYyallMd, TOJATOTaBIMBATh JOKJIAAbI, BBINOJHATD
JIOMaIlTHUE 3aJaHus, OBJAJEBaTh MPO(PECCHOHATHHO HEOOXOIWMBIMH HaBBIKAMHU.
CamocTosiTenbHast paboTa 00ydaronierocsi BeCbMa MHOI0OOpasHa U CoJiepKaTeNbHa.
Ona BKJIIOYAET CIETYIOINE BU/IbI 3aHITHIA:

— CaMOCTOSITENBHBIN TOA00p, M3y4eHHe, KOHCIIEKTUPOBAHNUE, aHAIN3 Y4eOHO-
METOJMYECKOW UM HAy4YHOM JIUTEpaTypbl, IMEPUOJUYECKUX HAYYHBIX H3AaHUM,
HOPMAaTUBHO-TIPaBOBBIX IOKYMEHTOB, CTATUCTUYECKON NH(OPMALIUK;

— UHAMBHUAYyaJlbHas TBOpYecKas padoTa IO OCMBICICHUIO COOpaHHOM
uH(pOpMaIluK, IPOBEICHUIO CPABHUTEIBLHOTO aHAJIM3a MAaTEpUAJIOB, OJYUYEHHBIX U3
pPa3HbIX HCTOYHUKOB, HHTEpIpPETallud HWH(OPMALMK, BBINOJIHEHUE JOMAIIHUX
3aJJaHuil, TOATOTOBKA JJOKJIAJIOB;

— 3aBEpIIAIOIIMN 3Tall CAMOCTOATENBHOW paboThl — MOATOTOBKA K caaue
’K3aMEHa M0 IUCHUIUIMHE, TPEANOoJaraonas HHTETPaio U CUCTEMATU3AIHI0 BCEX
MOJTyYEHHBIX TPU U3YYCHUN yU4eOHON AMCIUTIIINHBI 3HAHUH.

[Io TlonmokeHHIO O CaMOCTOSTENIbHOM padoTe CTYAEHTOB YHHMBEPCHUTETA
COJIep)KaHUE BHEAYAUTOPHON CaMOCTOATEIBHON pabOThI U U3yUEHUs AUCHIUTIINHBI
MOKET OBITh PEKOMEHIOBAHO B COOTBETCTBHH CO CJICAYIOIIMMHU €€ BUIaMH,
pa3ieIeHHBIMH TI0 1IETICBOMY TIPU3HAKY:

a) JUIsl OBJIa/ICHUS 3HAHUSMU:

— YTeHHe TeKcTa (yueOHUKa, IepBOUCTOUHUKA, JOMOJIHUTEIBHOMN JINTEPATyphl);

— COCTAaBJICHUE TJIaHA TEKCTa;

— rpaduyeckoe n300pakeHnue CTPYKTYPhl TEKCTA;

— KOHCIIEKTHPOBAHHE TEKCTA;

— BBIIIUCKHU U3 TEKCTA;

— paboTa co clIoBapsIMH U CIIPABOYHUKAMU;

— 03HaKOMJICHHE C HOPMATHBHBIMHU JOKYMEHTAMH,

— pabota ¢  DJEKTPOHHBIMH  WH(POPMAIMOHHBIMH  pecypcamMu |
WH(OPMAITMOHHON TEJICKOMMYHUKAIIMOHHOM ceTn MHTepHeT u ap.;

0) AJIs 3aKpeIyIeHUsI U CUCTEeMaTH3aI[M1 3HAHHIA:

— paboTa ¢ KOHCIIEKTOM JIeKIHH (00paboTKa TEKCTa);

— pabora Hajg ydyeOHBIM MarepuasioM (y4eOHHMKA, [EPBOMCTOYHUKA,
JOTIOJTHUTENBHOU JIUTEPATYPHI);

— COCTaBJIEHUE TUTaHa U TE3UCOB OTBETA;

— COCTaBJIeHHWE anbOOMOB, TaONHWI, CXEM [JIs CHCTeMAaTHU3aluh Y4eOHOTO
MaTrepuana,
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— W3Yy4YeHHE HOPMAaTHUBHBIX MAaTEPUAJIOB;

— OTBETHI HAa KOHTPOJIbHBIE BOTIPOCHI;

— aHaJUTHYecKas oOpaboTKa TEeKCTa;

— TMOATOTOBKA JOKJIAIO0B K BRICTYIVICHUIO HA TPAKTHYECKOM 3aHSITHH;

— paboTa ¢ KOMIBIOTEPHBIMU IPOTPAMMAaMHU;

— TOATrOTOBKA K CAaue 9K3aMeHa;

B) 1751 GOPMUPOBAHUS YMEHUI U HABBIKOB:

— peIlIeHHEe CUTYaIlMOHHBIX IMPOU3BOJICTBEHHBIX 3a/ay, CIENaTh MPaBUIbHBIN
BBIOOD;

— TIPOCKTHPOBAHWE U MOJEIMPOBAHME PAa3HBIX BHIOB U KOMIIOHEHTOB
npo(hecCUOHATIBHOM e TENbHOCTH;

I) U1 CaMONPOBEPKHU:

— HalucaHUe KOHCIIEKTa NEPBOMCTOYHUKA, PELIEH3UH, aHHOTAllUY;

— COCTaBJICHUE OMOPHOTO KOHCIEKTa, IJI0CCapHsl, CBOAHON TaOIMIBI 11O TEMeE,
TECTOB U ATAJIOHOB OTBETOB K HUM;

— COCTAaBJIEHUE CXE€M, WJUIIOCTpalui, rpauKoB, JUarpamMm 1o TeMe U OTBETOB
K HUM;

— cOop mMaTepuanoB AJis AOKJIaJa.

Texymuii KOHTPOJIb yCIIEBAEMOCTH CTYACHTOB OCYIIECTBISETCS IJISl OLIEHKU
YPOBHSI OCTaTOYHBIX 3HAHUNA MYTEM TMPOBEACHUS YCTHBIX OMPOCOB, BBHIMOJTHEHUS
CTYACHTaMH 3aJlaHuil B BUJIE€ JJOKJIAJIOB.

B mpomecce wu3ydeHMs IUCHUIUIMHBI «MEHEIKMEHT KadyecTBa» BaXKHO
MIOCTOSTHHO TIOTIOJNHATh U PACIIUPSATh CBOM 3HaHHWA. M3ydeHne peKOMEHIOBaHHON
JUTEepaTypbl U JPYIMX HCTOYHUKOB HH(OPMALMU SBISETCS Ba)XXKHOM COCTaBHOM
YacTbl0 BOCHPUSATHS U YCBOCHMsSI HOBBIX 3HaHui. Kpome Toro, Heob6xoaumo
OTMETUTh, YTO, B OIpPEACIIEHHOM CMBbIC]IEC, KayeCTBEHHBbI ypOBEeHb BceH
CaMOCTOSITENIbHOM paboThl 00yUaroIIErocs OnpeAeseTcs ypOBHEM CAMOKOHTPOJIS.
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Pabouyag [IporpaMMa NHCUHITJIMHBI COCTABJICHA B COOTBETCTBHH C TpeOOBAHUSIMHU
@I'OC BO no nanpasnenuio noarotosku 25.04.03 «A3pOHaBUraLHs».

Ilporpamma pacemotpena w YTBEPXJeHA Ha 3acenaHuu kadenapsr Ne 14
«ABPOJMHAMUKH U IMHAMUKH TI0MIeTay « 03 » HOAOps 2022 ropa, mpotokon Ne 3

Pazpaboruuku:

K.T.H. JIOLIEHT [Tymunosa I'.C.
(vuenas cmenensy, yuenoe ssanue, pamunus u unupdans paspabomuukos)

3aBenyromuii kadeapoii No 14:

K.T.H., IOLEHT { Iﬁf bapanos H.E.
YenaA Cmenens, yuyenoe 3CAHUE a.{m.fﬂm U UHHH A bE 3618@() TOULeCO Ka 9() ol
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K.3.H., TOLIEHT Fh gl el [lapucrosa JI.IT.
(vuenas cmenens, yyenoe eanue, Garunus v unuyuans Qupekmopa Boicuien wikons
aspoHagsueayuu)

[IporpaMma cornacosana:

PykoBoaurens OITOIT BO:

K.T.H., JOLEHT P i bapanos H.E.
(vuenas cmenenn, yuenoe 3%’61]—1%5.141/{.?”}[ h zmuuua.hbz pyrosooumens OINOI)

I[Iporpamma pacecmorpena u 0l100peHa Ha 3acefaHuM YuyeGHO-MEeTONHYecKOro
coBeTa YHHBepCHTETa «_ 23 » Houbps 2022 roaa, npotokon No 3




