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1 Ilesin ocBOEGHHUSA AUCHUILIMHBI

[lensMu  OCBOEGHMSI NUCIHUIUIMHBI «MEHEI)KMEHT KadecTBa»  SIBIIACTCS
dbopmupoBaHre y OOyJaronuxcsi 3HAHUH, YMEHUH, HABBIKOB W KOMIICTECHIIUN IS
YCHEITHOW  MPO(ECCHOHAIBHON  JCSITEIBHOCTH 0  COBEPIICHCTBOBAHUIO
OpPraHU3allMOHHO-YMPABICHYECKOW  CTPYKTYPhl  aBUAIMOHHBIX  MPEINPHUATHH,
MOBBIIIIEHUS YPOBHSI KadyecTBa MPOAYKIMHU, MPOILIECCOB U YCIYr, OOECHEeUEHUs] HX
CTaOMJIBHOCTH HA OCHOBE UCIOJIb30BAaHUSI COBPEMEHHBIX METOOJOTHUYECKHUX
MOJXO/JOB K YNPaBICHUIO KAadyeCTBOM B COOTBETCTBUM C TpeOOBaHUAMHU
MexkyHapoaHbIX ctanaapToB MCO;

[TomyyeHue cUCTEMHBIX 3HaHWI B OOJACTH MEXKIyHApOIHBIX TPeOOBaHUM K
pa3paboTke, BHEAPEHUIO U PYHKIIMOHUPOBAHUIO CUCTEM MEHEKMEHTA OpraHU3aIlHii
00€eCIeYuT MOJATOTOBKY MAarucTpoB K 3(PPEeKTUBHON aBUAIIMOHHOW NESITEIHHOCTU B
YCJIOBHUSX BO3pACTAONIUX TPEOOBAaHUM K JESITEIBHOCTH AaBUANPEINPUATHMN, HX
KOHKYPEHTOCIOCOOHOCTH.

Maructp mo HampasiaeHuto noArotoBku 25.04.03 «ADPOHABUI AL
JNOJDKEH  peliath  clefyromme  npodeccHoHalbHbIE  3aJadud B o0iacTu
OpraHU3allMOHHO-YIPABICHYECKON JIEITEIbHOCTH:

- aJanTaius COBPEMEHHBIX BEPCUH CHUCTEM YHpaBJICHUS KadeCTBOM K
KOHKPETHBIM YCJIOBHSIM IPOM3BOJICTBA HAa OCHOBE MEXKIYHAPOJHBIX CTaHIAPTOB,
OpraHu3alys U OCYIIECTBIECHUE TEXHUYECKOTO KOHTPOJS U YHPABJICHUS KauyeCTBOM
paboT u ycIuyr;

- opraHuzanus pa3paboTKM M TOATOTOBKA METOJWYECKUX U HOPMATHUBHBIX
JIOKYMEHTOB, TEXHUYECKOU JOKYMEHTALINH, & TAKXKE MPEIIIOKEHUN U MEPOITPUATHH 110
MOBBIMICHUIO 3(PPEKTUBHOCTH JKCIUTyaTalldd BO3AYIIHBIX CYJIOB W OOBEKTOB
aBUAITMOHHOW MH(PACTPYKTYphI, 00eCTICUCHHIO OE30MaCHOCTH TIOJIETOB BO3IYIITHBIX
CyZIOB U 0€30MacHOCTH HCIOJb30BAaHUS BO3IYIIHOTO MPOCTPAHCTBA, 00ECTICUEHUIO
aBUAITMOHHOM 0€30MaCHOCTH U KayecTBa padOT U YCIYT.

JucuuminHa oOecredyruBaeT MOATOTOBKY BBITYCKHMKA K OpPraHU3alMOHHO-
YIPaBJIEHYECKOMY, HAay4YHO-HCCJIEI0BATEILCKOMY THUITY 3ajad mnpodeccuoHaIbHON
JEATEIIbHOCTH.

2 Mecto mucuuiuiaabl B ctpykrype OIIOITI BO

Hucrumnaa «MeHeDKMEHT KayecTBa» B COOTBETCTBHH C y4E€OHBIM ILIAHOM
OCHOBHOW 00pa3oBaTebHOW TPOrpaMMmbl HampaBieHus moarotoBku 25.04.03
«AnpoHaBuTaIUs) I PO MOATOTOBKU « YTIpaBjieHHE OW3HEC-TPOEKTaMH Ha
BO3IyIITHOM TPAHCIIOPTE» OTHOCUTCA K 00s3aTenbHOM yacT bioka 1 «JlucuurmmuHen
(Momymn)».

JucuumuinHa uzyvaercs B 1 u 2 cemecrtpax.

3HaHMs, YMEHUS W BIIAJICHUA, TMOJYYECHHBIE B PE3yJbTaTe HW3YyUYCHUS
JTUCHUIUTMHBL « MEHEPKMEHT KaueCTBay, SIBJIIOTCS MOIACPKKON 11 3 PEKTUBHOTO
M3YUYCHHS TOCIENYIOMNX IUCLMIUIMH, NPENOJaBaEMbIX B COOTBETCTBUM C OCHOBHOM
oOpa3oBaTeabHON MPOrpaMMOi U y4eOHBIM IJIAHOM Ha BTOPOM Kypce.



3 Komnerennumn ol0ydaronierocsi, popmMupyemblie B pe3yJibTaTe OCBOEHHSA
TUCHMILTHHBI

[Tpormecc ocBoeHUST AMCIMILUIMHBI HANpaBJIeH HA (OPMHPOBAHUE CIICIYIONINX
KOMIIETEHIIUN:

KOI[ P€3YJ'H>TaT O6yII€HI/IHI HAaNMMCEHOBAHUEC KOMIICTCHIIUH,
KOMIICTCHIIMH HHAWKATOPBI KOMIICTCHIIUH

Cnocoden omnpeneasitb 3(PPEeKTUBHOCTD TEXHHKO-
OIIK-6 TEXHOJOIHYECKHX, OPraHu3alUOHHBIX "
YHPaBJEeHYECKUX MEPONPUATHNA U PellIeHU I
Pa3pabarbiBaeT ¥  OOOCHOBBIBAET  PEIICHHS IO
MOBBINICHUIO TTOKa3arenel 3 PEeKTUBHOCTH peanu3auu
OIIK-6.2 TEXHUKO-TEXHOJIOTUYECKUX,  OPraHM3allUOHHBIX U
YOPABJICHUYECKUX MEPONPUATHI B MPOPECCHOHATBHOU
JIEATEIIbHOCTH

Cnoco0eH K MOArOTOBKE JAHHBIX JISI AHAJU3A U
NPUHATHSA peuieHuii npu ylpaBJjeHUn
TPAHCHOPTHBIMHM  CHCTEeMaMM B  Pa3JIMYHBIX
YCJIOBUSIX

[IpoBout ananu3 3¢PexTHBHOCTH (HYHKIIMOHUPOBAHUS
TPAHCIIOPTHBIX CUCTEM

CnocodeH HCHOJb30BATHL OCHOBHbLIE TOHATHS,
NPUHUMUIBI, 3AKOHbI M 3aKOHOMEPHOCTH 00uIed u
NPUKJIATHON TEeOPpUH CHUCTEM /ISl pelleHusl 3aJa4
npodeccunoHANBLHOM 1eATeJIbHOCTH

Pa3pabaThiBaeT MpakTUYECKUE PEKOMEHAAIMU 10
OIIK-8.3 pe3ylnbTaTaM IPOBEIEHHOTO CHUCTEMHOTO aHalu3a
poOJIEMHON CUTYyalluu

CnocobeH mNpPUMEHSITb COBpPEMEHHbIe  METO/bI
NMOBbINICHUSI 0€30MACHOCTH W YJY4YIIEHHUSl YCJI0BHIA
OIIK-12 TpyAa B chepe npodeccHoHANBLHOU eATeIbHOCTH,
pa3padaTbiBaTh PEKOMEHJANMU N0 MUHUMM3ANUN
MPON3BOJICTBEHHBIX PUCKOB

Anantupyer COBPEMEHHBIE CHCTEMbI  YINpPaBJICHUS
Ka4eCTBOM K KOHKPETHBIM YCIIOBUSIM MPOM3BOJICTBA Ha
OCHOBE MEXIYHApPOJHBIX CTaHAAPTOB, OpPraHU3yeT U
OCYILIECTBIISIET TEXHUUECKUN KOHTPOJIb U 00ECIeUnBaeT
KaueCTBO paboTt HaIpaBJICHHBIX CHIKEHHE
MIPOU3BOJICTBEHHBIX PUCKOB

OIIK-7

OIIK-7.3

OIIK-8

OIlK-12.4

IImannpyemsble pe3yabTaThl U3YYEHUs TUCLUIUINHBIL:



3HaTh:

- OCHOBHBIC TMPHUHIUIILI, (DYHKIMH, WHCTPYMEHTHI U METOJbI B YIIPAaBJICHUS
KaueCTBOM;

- MexnyHapoaHble CTaHAApThl HA CUCTEMbl MEHEDKMEHTa KadecTBa
COBPEMEHHBIX BEPCUN

- CYIIHOCTh W COJIepKaHre TPeOOBaHUI CTaHIAPTOB B 00JACTH MEHEIKMEHTA
KauecTBa M MPEUMYIIECTBA BHEAPEHHUS CHCTEMbl MEHEIKMEHTa KauyecTBa B
ABUAIIMOHHBIX MPEIITPUATHIX

YMmern:

- IPUMEHSATh Ha MPAKTUKE METOJbI YIPABICHUS KAYECTBOM TE€XHOJOTMYECKUX
MIPOIIECCOB

- - MPUMEHATH COBPEMEHHBIC METOJbl YIIPABICHUS KAa4e€CTBOM B ILIEJISAX
3 PEKTUBHOTO yIIpaBICHUS I€SITEIHLHOCTHIO ABUALIMOHHBIX TTPEANPUITUI

- MPUMEHSATH TPEOOBAHUSI OCHOBHBIX MOJIOKEHUM MEXTYHAPOIHBIX CTAHIAPTOB
MEHEIP)KMEHTA KauecTBa B MPOodeCCUOHAIBHOU IeSITEILHOCTH,

- pa3pabaTbiBaTh MEPONPUSATHS U OPraHU30BBIBATH PEATU3ALMIO IMPOIECCOB
MeEHEeKMEHTa KadeCcTBa

Baanern:

- HaBBIKAMHM BBINIOJHEHUS TpPEeOOBAaHMM TEXHHUYECKOM JOKYyMEHTAIIUH,
pacIopsIUTEIbHBIX aKTOB MPEANPUATHS U 00€CIIedeHNST KOHTPOJIS BBIMTOJHESHUS ATHX
TpeOOBaAHUM

- METOJJaMH KOHTPOJII KadecTBa OOBEKTOB AaBHUAIIMOHHBIX MPEANPHUATHNA U
yIpaBJIeHHUs] HA OCHOBE TpeOOBaHUI MEXTyHAPOIHBIX CTaHIAPTOB

- HaBBIKAMH pabOTBhI C JOKYMEHTAMH CHCTEMbl MCHEKMEHTa KadecTBa B
ABUAIIMOHHBIX MPEANPUITUSAX U peau3aluu WX TpPeOOBAHUM B MPAKTUUECKOM
JIeSITEIbHOCTH

4 O0beM JUCHUIIMHBI U BUbI Y4eOHOH padoThI

OO6mrast TPyJI0EMKOCTh TUCHHUIIIMHBI COCTABISICT 3 3a4eTHble enuHuibl, 108
aKaJIeMHYECKHX JacOB.

Bcero CemecTtp
HaumenoBanue
4acoB 1 2
OO0mast TPy 10eMKOCTb JUCHUILIMHBI 108 12 36
KonTakTHas pabora 20,8 8,3 125
JIEKIIUU 8 4 4
MPAKTUYECKUE 3aHSATHUS 6 4 2
nJabopaTopHbIe pabOThI 4 — 4
KypPCOBOM MPOEKT (paboTa) — — —
KOHCYJIbTall1 2 — 2
CamocTosiTenpHas paboTa CTy/IeHTa 63 55 8
ITpomMexyTouHast aTTeCTalus 25 9 16




KOHTaKTHas paboTa 0,8 0,3 0,5
caMoCTOsTeNIbHAs paboTa Mo MOATOTOBKE 242 8,7 15,5
K 3a4€Ty U K3aMEHY ’ 3auet DK3ameH

5 Coaepxanue TUCUMILTHHBI

5.1 CootHecenusi Tem (pa3iesioB) [IUCUMIUIMHBI W  (opMHpPYyeMbIX
KOMIIETEeHI M

m Komnerennmn o
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1 cemectp
Tema 1 BPEMEHHbBIE TEHICHIINU JI, I
e CoBpeme € TEH/JICHI] 29 | + + 3, VO
Pa3BUTHS MEHEI)KMEHTA KaueCTBa. CPC
Tema 2. CoBpeMEHHbIE MPUHIIUIIBI, JI, I,
GyHKIHUUA, METOJbI U MHCTPYMEHTHI | 34 + + | M, | YO, I
MEHEKMEHTA KayeCTBa. CPC
Hroro 3a 1 cemectp 63 3
2 ceMecTp
Tema 3. [IpakTnueckoe npuMeHeHHE T
METOJIOB KBaJIUMETPUU B 00JIaCTH 11 + |4 MLiI VO, 1T
OpPTraHU3allMOHHO-YIIPABICHYECKON TP CI;C ’
JEATEIIbHOCTH.
Tema 4 TpeGoBaHUS COBPEMEHHBIX T
BEpCUH MEXKyHapOIHBIX 3 ’
CTaHIapTOB HUCO K| 7 + | + MH,I YO, I
(GYHKIIMOHUPOBAHHIO CUCTEM CPC
YIPaBJICHUS NPEIITPUSITHEM.
HToro 3a 2 cemectp 18 D
NUTOIO: 81
[IpomexxyTouHas arrectauus 27
HUTOI'O no aucuuninHe 108

Cokpamenus: JI — nekuuns, NI — natepaktuBHas jekuus, 113 — npakruueckoe
3anste, MIII — wmosroBoii mTypMm, JIP — mabGoparopHoe 3ansitue, CPC -
caMmocTosiTenbHas padota cryaenTa, YO — ycTHbIM onpoc, [ — qoknazn, 3 — 3aver, O —
DK3aMEH.



5.2 Tempbl (pa3aesbl) THCUMIIIMHBI U BUbI 3AaHATHI

Ne HaumeHoBaHME TEMBI 11 m | ap | cpe | Beero wacos
n/n JUCHUILINHBI
1 cemecTp
1 CoBpeMeHHbIE TEHJICHIMH | 9 B o5 29
pa3BUTHS MEHEI)KMEHTA KauecTBa
CoBpeMeHHbIE MPUHIIUIIBI,
5 (GYHKIIUHM, METOABI U MHCTPYMEHTHI | 2 2 — 30 34
MEHEPKMEHTA KaueCcTBa
2 ceMecTp
[TpakTrueckoe IpUMEHEHUE
METOJI0OB KBAJIMMETPUU B 00IacTU 9 1 4 4 11
3 | opraHuM3alMOHHO-YIPaBICHYECKON
JESITEIbHOCTH
TpeOoBaHUs COBPEMEHHBIX BEPCHIA
MeXyHapoaHbIx ctangapToB MCO 2 1 B 4 7
4 | K (QYyHKUMOHUPOBAHUIO CHUCTEM
yIpaBICHUS MPEANPUATHEM
Htoro: 8 6 4 63 81
[IpomMexyTOUHas aTTeCTalUs 27
HNUTOI'O no aucuuniau-ze: 108

5.3 Conep:kaHue IMCHUIIMHBI

Tema 1 CoBpeMeHHBbIE TEHAECHIMH PA3BUTHUS MEHEXKMEHTA KayecTBa.

AKTyaJlbHOCTh COBEPIICHCTBOBaHUS CHUCTEM MEHEPKMEHTa KayecTBa B
YCJIOBUSIX BO3pACTalONIel KOHKYPEHIIMM Ha OTEYECTBEHHOM M MHMPOBOM PBIHKAX
MPOAYKIIMU U YCIYT, B TOM YHCJE B 00JIACTH JIESITEIHLHOCTH TPaXKIaHCKON aBUAIINU.
MHororpasnHOCTb Tpo0JIeM MOBHIIIIEHUS KaueCTBA aBUANIEPEBO30K, OCHOBHBIC ITyTH UX
pEIICHUS.

Oco0eHHOCTH YCITYTH T10 TIEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

Oco06eHHOCTH TOTPEOUTENEH TPAHCTIOPTHBIX YCIIYT.

Tema 2 CoBpeMeHHbIe NPUHUMIIBI, (PDYHKIMH, METOAbI U HHCTPYMEHTHI
MEHeI)KMEeHTa KayecTBa.

Metononornyeckue OCHOBbI MEHEIKMEHTA KAadeCTBa, UX HCIOJb30BAHHUE B
JEATEIBHOCTH POCCUNCKUX TIPEAIIPUATHH.

OCHOBBI  COBPEMEHHBIX TEXHOJIOTMM  yOPABJIECHYECKOW  JEATEIBHOCTH.
[TpuHIUIIBI, OCHOBHBIE (PYHKIIMU, METOJIBI U MHCTPYMEHTHI MEHEI)KMEHTA KayeCTBa.
@akTOppl U YCIOBHSA, BIHSIOIIME HA KAa4eCTBO AaBUATPAHCIIOPTHOM YCIYyTU B
COBPEMEHHBIX YCIOBUSIX.

TpeGoBaHusg MEXIyHApOAHBIX CTAHAAPTOB K MPUMEHEHHIO CTATUCTUYECKUX
METO/JOB B [JEATEIbHOCTH IO YIPABIECHUIO KayecTBOM. (OCHOBHBIE METObI
ONMCATEIbHON CTATUCTHKHU.



Tema 3 IIpakTHYeckoe NMpUMEHeHHE METOAOB KBAJMMETPHMH B 00/1aCTH
OPraHU3alMOHHO-YIIPABJIEHYECKOI 1eATeJIbHOCTH.

Ponp kBamumeTpuu B 3ajladyax COBEPILICHCTBOBAHUS TEXHOJIOTMI yIpaBICHUS
KAueCTBOM, B OILIEHKE JEATEIIbHOCTU MPEANPUITHI, B COCTAaBJIECHUU PEUTUHIOB.
OObekThl  kBanmuMeTpuu. HoOMeHKIaTypa TMoKaszaTreneil KayecTBa OOBEKTOB
TPAaHCHOPTHBIX yCIyr, TpeOoBaHUS K HUM. HalnMoHanpHBIE CTaHIAPTHL 11O
HOMEHKJIaType NoKa3aTesIed KaueCcTBa TPAHCIIOPTHBIX YCIIYT.

Tema 4 TpeOGoBaHusi COBpeMEHHBIX BePCHUil MEKIYHAPOJAHBIX CTAHJIAPTOB
NCO Kk pyHKIMOHMPOBAHMIO CHCTEM YIIPABJICHHUS NPeINPUATHEM.

Cucrema MEXIyHApOIHBIX M HALMOHAJIBHBIX CTAaHAAPTOB IO MEHEIKMEHTY
KauecTBa. HTErpupoBaHHBIE CHUCTEMBI MEHEKMEHTA, WX IPUMEHEHHE Ha
npeanpusatuax ['A. OcHOBHOE coOIepKaHWE€ W NPAKTAYECKOE NPUMEHEHHE
MexayHapoaHbix ctanaaptos 1SO cepun 10000.

CymHocTh cHCTEMBI MEHEIKMEHTa KadecTBa. IIpaBoBoe obecneuenue
BHEJIPEHUSI CUCTEMbI MEHE/IP)KMEHTA KauecTBa Ha npeanpustusx ['A.

Tpe6osanust TOCT P UCO 9001-2015 x BHeApeHUIO U PYHKIIMOHUPOBAHHUIO
CUCTEMBbI MEHE/IPKMEHTA KauecTBa.

CyurHocTh NpOLECCHOT0 MOAX0/1a, TPEOOBaHUS CTaHAAPTA K €ro peaau3alud U
COBEpIICHCTBOBaHUIO. TpeOOBaHuUs CTaHAApTA K JTOKYMEHTHPOBAHUIO U MPOBEIECHUIO
ayuTa CHUCTEMbl MEHE)KMeHTa KauecTBa. CepTuduKalus CHUCTEM MEHEIKMEHTa
KauecTBa npeanpustusamu I'A.

5.4 TlpakTnyecKue 3aHATHS

Howmep Temsl TemaTrka MpakKTUYECKUX 3aHATUI eTMpK};Hc(;_},
JUCLUIIINHBI (ceMHnHapoB) (uach)
II3Nel. CoBpeMeHHbIE TCHICHIINU pa3BUTHUA
1 MEHEKMEHTA KauyecTBa MPUMEHUTENBHO K 2
aearesnbHocTH ['A
[13Ne2 CoBpeMeHHbIE TEXHOJIOTUH YIIPABICHUECKOM
2 NEATEIbHOCTH, OCHOBHBIE METOJABl  ONHCATEIBHON 1
CTaTUCTHUKHU
[13Ne3 (Mosrooii mtypm) DakTtopsl M yCIOBUA,
2 BIIMSAIOLIME HAa KAYECTBO aBUATPAHCIIOPTHOM YCIyT'H B 1
COBPEMEHHBIX YCIOBUSX
[13Ne5 (Mosrosoit mitypm) HoMeHnknaTypa nmokaszaresnei
3 KauecTBa OOBEKTOB TPAHCIIOPTHBIX YCIIYT, TPEOOBAHUS K 1
HUM
4 [13Ne6 (MosroBoii mtypMm) IIpoueccHsii moaxon K 05
YIPaBJICHUIO TPEANPUSITUEM ’
4 [I3Ne7  JIoKyMEHTUpOBaHHME W  ayJuUT  CHUCTEMBI 05
MEHEIPKMEHTa KaueCcTBa ’




Howmep Temsl TemaTuka NpakTUYECKUX 3aHATUI eiprc};i(;
JACHIUTUTHHBI (ceMHUHapoB) (sac)
HToro no 1ucuumnInHe: 6
5.5 JlaGopaTopHbIii NPAKTUKYM
Howmep Temsl " Tpyno-
R TemaTuka 1abopaTOPHBIX 3aHATUI E€MKOCTh
(dacwl)
JIPNel Hcnonp3oBanue Moaened NpeMUNA IO
3 KaueCTBY Ha MEXKIyHAPOIAHBIX W HAIMOHATHHBIX 2
YPOBHSIX YIIPABJICHHSI
JIPNe2  HccmenmoBaHwe  KpUTEPUEB  OLICHKHU
3 NESATEIbHOCTH TPEINPUSTUH, YCTAaHOBIEHUE 10 9
3aJlaHHBIM 3HAYCHHUSIM KPUTEPUEB TIPU3EPOB U
JIMTIJIOMAHTOB KOHKYpca
Hroro 4
HToro no pucumminze: 4
5.6 CamocTosiTesibHasi padoTa
Ne Tembl . Tpyno-
e —— Buer caMocTosTENBHOM paboOThI €MKOCTb
(dacsl)
[ToBTOpEeHME MaTepuana U MOJArOTOBKA K KOHTPOJILHOMY
OTPOCY, K TOKJIAIY MO TeME TUCIUILTAHBI
1 CoBpeMeHHbIE TEHJACHIIUM Pa3BUTHUS MEHEIKMEHTa 25
KauyecTBa MPUMEHHUTEIBHO K JesTeNbHOCTH ['A
CoBMeCTHOE MCTIOJIb30BaHUE JIUTepaTypsl [1-11].
[ToBTOpEeHNEe MaTepuana U MOATOTOBKA K KOHTPOJILHOMY
OTIPOCY, K AOKIAAY MO TeME TUCHIUTITHHBI
2 CoBpeMeHHbIE NPUHUUIBI, (YHKUAH, METOIAbl U 30
WHCTPYMEHTHI MEHEDKMEHTA KaueCcTBa
CoBMeCTHOE MCHOJIb30BaHUE JIUTEpaTypsl [1-11].
[ToBTOpEHME MaTepuana U MOJATOTOBKA K KOHTPOJIHLHOMY
OTIPOCY, K TOKJIAIY, IO TEME TUCIUTLTUHBI
3 [IpakTuueckoe TPUMEHEHUE METOJIOB KBAIUMETPUU B 4
obrnactu OpraHU3aIMOHHO-YTIPABIEHYECKON
JesITeIbHOCTU
CoBMeCTHOE MCIOJIb30BaHUE JIUTepaTypsl [1-11].
[ToBTOpEeHNE MaTepuasa U MOArOTOBKA K KOHTPOJIHLHOMY
OTIPOCY, K AOKIAAY 1O TEME TUCIUTITHHBI
4 CTtpykTypa H COAEpX AaHHE CHCTEMbl MEHEIKMEHTA 4
KauecTBa B COOTBETCTBUU C TpPEOOBaHUSIMHU CTaHAApTa
I'OCT P UCO 9001-2015




Tpyno-
No TeMEBI . Py
Bunbr camocTosTensHO#M paboThI €MKOCTb
JUCHUIUINHBI
(dachl)
CoBMecTHOE MCIIOJIb30BaHue JuTeparypsl [1-11].
HUtoro no nucuumiIniae 63

5.7 KypcoBbie padoThI
KypcoBbie paboTsI (IPOEKTHI) yIeOHBIM MIJIAHOM HE MPEyCMOTPEHBI.
6 YueOHo-MeTOqUYecKOe U HHPOPMAINIHOHHOE OOecTieyeHue TUCIIUIIMHBI

a) OCHOBHAs JIMTEpaTypa:

1 Ynpasienune kauectBoM [Tekcr]: yueOnuk amst By3oB/JL.E. Bacosckwuii, B.b.
[IporaceeB. 3-e¢ uzmanue, nepepadboranHoe u ponosHeHHoe. — M.:MMTH®A-M, 2018.-
231c.- 200005k3.- ISBN 978-5-16-011847. KonmndyecTBO 2K3eMILISIPOB 45.

2 Ynpapjienue kauectBoM [TekcT]: MeToauueckue ykazaHus MO U3yUYEHHUIO
JUCIUTUIMHBL U BBIMOJIHEHUIO KOHTpoJibHON padoTel /I'.C. Ilymunosa.- CII6 T'YT'A,
2008.-119c. Komuuectso sx3emuisipos 1000.

3 YnpasJiienue kadecTBOM [TekcT|: yueOHUK 11 OaKaJlaBpOB U MarucTpoB
B.B. Pexom. YMO 1o yauBepcut. noiautexH. oopas/ B. B. I'myxos, 1. I1. I'aciok. - 2-
e u3f. - CII6. [Turep, 2015. - 384c¢. - ISBN 978-5-496-01175-4. KonunuecTBo
sK3eMILTApoB 10.

4 Mexnanuonaneueiii crangapt 'OCT P HCO 9001-2015 Cucrema
MEHE/DKMEHTa KauecTBa. TpeboBaHMs. [DneKTpoHHBIN pecypc| — Pexxum nmoctyma:
http://www.gost.ru. ®enepajibHOe ATEHTCTBO M0 TEXHUYECKOMY PETyJIMPOBAHUIO U
metposoruu (POCCTAHIAPT)/ ceoGonanblii (nata oopamienus 09.01.2021).

5 Mexnammonaneubiii  crangapr 'OCT P HMCO 9000-2015 Cucrema
MEHEeI)KMEeHTa KauecTBa. OCHOBHBIE MOJIOKEHUS U CIIOBAPh. [ DIIEKTPOHHBIN pecypc| —
Pesxxum nmoctyma: http://www.gost.ru. denepaibHoe areHTCTBO MO TEXHHYECKOMY
peryaupoanuio u merposioruu (POCCTAHJIAPT)/ ceoOoaHbIii (1aTa 0OpaIicHust
09.01.2021).

6 Mexnarmmonaneubiii crangapt [OCT P MCO 19011-2012. PykoBogsiiue
yKa3aHHsl 10 ayAUTy CHUCTEM MEHEIKMEHTA. [DIEeKTpOHHbIH pecypc] — Pexum
noctyma: http://www.gost.ru. ®eaepajibHOe AareHTCTBO M0 TEXHHYECKOMY
peryaupoanuio u Mmerposoruu (POCCTAHJIAPT)/ cBoGoHbI# (1aTa oOparieHus
09.01.2021).

0) 1OMOJIHMTEIbHAS JIUTEepaTypa:

7 Ynpapjenue kadectBoMm [Tekcrt]: yueOHoe mocobue mns By3os/ M. U
Masyp., B.Jl. lllanupo - M.: OMET'A-JI, 2007.- 400c.- 50003k3. - ISBN 978-5-365-
00863-4. KomuyecTBo sx3eMIuisipoB 10.

B) MporpaMmmHoe ooecnevyenue 1 MHTepHeT-pecypehbl:
8. Mexnaynapoansie ctanaaptel 1ISO cepun 1000. MabopManinoHHbIN MOpTal


http://www.gost.ru/
http://www.gost.ru/
http://www.gost.ru/

0 MEXIYHApPOJIHON CTaHAApTU3aLMK. [DIEKTpOHHBIN pecypc].- Pexxum nocrymna:
http://www.gost.ru. ®eaepajibHOe AaT€HTCTBO M0 TEXHUYECKOMY PeryJTHPOBAHUIO U
metposoruu (POCCTAHIAPT)/ ceo6oanusIii (nata oopamenns 09.01.2021).

9 DnextponHHbI KypHaN «CTaHIAPTHI U Ka4ECTBO» [DJIEKTPOHHBIA pecypc].-
Pexxum moctyna: http://wwwria-stk.ru/ ceo6omnsrii (mata oopamenns 09.01.2021).

10. bubamorexka CII6I'Y I'A [DnexkTpoHHBIH pecypc]. — Pexxum mocTyma:
http://spbguga.ru/objects/e-library/ , ceobonusIii (naTa odpamenus 10.01.2021).

11. Koncyabrant Ilmoc [DieKTpoHHBIM pecypc]: oQUIMaNbHBIA CalT
komnanuu Koncynerant Ilmoc. — Pexum moctyma: http://www.consultant.ru/
cBoOOaHbIH (naTa ooparienus: 10.01.2021).

7 MaTepHa/IbHO-TEXHUYECKOe o0ecnevyeHune U CIUNINHBI

1. KomnbroTepHsiil knace kadenpol. Ayn.254.

2. CpenctBa /Ui KOMIIBIOTEPHON MPE3EHTANN YUeOHBIX MaTepPHAIIOB,
oopmieHHsbie ¢ momoibio Microsoft Power Point, ucrnons3ytorcs npu IpoBeIeHUN
JIEKIIMOHHBIX U MPAaKTUYECKHUX 3aHITHI B ayIUTOpUsIX Kapeapsl. Ayn.254

8 O0pa3oBaTe/ibHbIe H HHPOPMALMOHHBIE TEXHOJIOTHH

Peann3zannsi KOMIIETEHTHOCTHOTO IMOJXOJa MPEIyCMATPUBAET LIMPOKOE
UCITI0JIb30BAaHUE B YYEOHOM IIPOIIeCCe aKTUBHBIX U MHTEPAKTUBHBIX (POPM MPOBEICHUS
3aHSATHI Ha OCHOBE COBPEMEHHBIX HWH()OPMAIMOHHBIX U 00pa30BaTEIbHBIX
TEXHOJIOTWM, YTO, B COYETAHMM C BHEAYJUTOPHON pabOTOW, NPHUBOAUT K
(GhOpPMHUPOBAHUIO U PA3BUTHIO MPODHECCHOHANBHBIX KOMIICTCHITUN 00y4Jaronuxcs. ITo
MO3BOJIAET YYWUTHIBATh, KaK HCXOJHBIM YpPOBEHb 3HAHWI CTYyJAEHTOB, TaK H
CYIIECTBYIOIINE METOAUMYECKHUE, OPraHU3alMOHHbIE U TEXHUYECKUE BO3MOXKHOCTH
oOyueHus.

B mpomecce mpenomaBaHusi JUCHUIUIMHBI  «MEHEIKMEHT  KadeCTBa»
UCIIONB3YIOTCS Kilaccuueckue (Gopmbl U I T-MeToapl 00ydeHHs: BXOAHOW KOHTPOJIb,
JICKIIUHU, TPAKTUYECKUE 3aHATHUS (JIOKJIAJbl, YCTHBIE OIPOCHI), CaMOCTOATEIIbHAs
paboTa CTyJIeHTa.

B pamMkax m3ydeHus: TUCHUIUIMHBI MTPEI0JIaraeTcsl UCTOIb30BaTh CIEAYIOIIUE
o0Opa3oBaTeIbHbIC TEXHOJIOTHH.

BxoaHo#i KOHTPOJBL TPOBOAUTCS B (OpME YCTHBIX ONPOCOB C IIENIBIO
OLICHUBAHUSI OCTATOUYHBIX 3HAHUU 10 paHee U3YYEHHBIM JUCHUILUIMHAM WJIU pa3jeinaM
M3y4yaeMOW JTUCIUILINHBI.

TpaaguunuoHHasi JieKIHMsl COCTaBIIIET OCHOBY TEOPETHUYECKOTO OOy4YEHHUS B
paMKax JUCUMIUIMHBI M HalpaBlieHAa Ha CUCTEMAaTU3UPOBAHHOE M3JI0KEHUE
HAKOTUICHHBIX U aKTyaJbHbIX HAYYHBIX 3HAHUM. JIK1IMsI TpeAHa3HAuCHA JTsl U3YUCHUS
OCHOB T€OPHH U MPAKTUKH YIIPABIICHUS, TPEOOBAHUM MEKTyHAPOIHBIX CTAaHAAPTOB Ha
pa3paboTKy, (YHKIIMOHHPOBAHUS M COBEPIICHCTBOBAHUS CHUCTEM MEHEIKMEHTa
KauecTBa. Ha JIeKIIMM KOHIIEHTpUPYETCS BHMMaHHE OOydYalolluMxcsi Ha HauOoliee
CJIOKHBIX M Y3JOBBIX BOIIPOCAaX, CTUMYJIMPYETCS HMX AaKTHBHAs IO3HABATEIbHAA
NEATEIIbHOCTb.


http://www.gost.ru/
http://wwwria-stk.ru/
http://spbguga.ru/objects/e-library/
http://www.consultant.ru/

BenymuyM MeTOmOM B JIEKIMK BBICTYNAeT YCTHOE W3JIOKEHHE Y4YeOHOro
MaTepuana, C wucmnonb3oBaHueM |T - TEXHOJOTHH, KOTOpOE COMPOBOXKIACTCS
OJTHOBPEMEHHOM JIEMOHCTpAIMeil cliaiioB, co3maHHBIX B cpemne Microsoft Power
Point.

I[IpakTnyeckue 3aHATHA [0 JUCIUIUIMHE NPOBOAATCS B COOTBETCTBUH C
y4eOHO-TeMaTHUYeCKUM IUTaHOM. Llenb mMpakTUYecKuX 3aHATUH — 3aKpenuTh
TEOPETUYECKHE 3HAHUS, MOJyuYeHHbIe O0y4YaloIMMUCS Ha JIEKIUAX U B Pe3yJbTaTe
CaMOCTOSITETFHOTO ~ W3YYCHHUS COOTBETCTBYIOIIMX  PAa3/lCliOB  PEKOMEHIyeMOM
JUTEpaTyphl, a TaKKe MPUOOPECTH 3HAHHS B 00JACTH (PYHKIIMOHUPOBAHUS CHCTEM
MEHE/DKMEHTa KavyecTBa Ha Mpom3BOJACTBE. lIpakTrueckoe 3aHATHE MpeIHA3HAYCHO
s 6osiee TIIyOOKOTO OCBOSHHS M aHaiIM3a TeM, M3ydaeMbIX B paMKax JaHHOU
JTUCTIATUTAHBIL.

[TpakTHdeckre 3agaHus BBITIOJHSIIOTCS B LESAX MPAKTHYECKOTO 3aKPETUICHUS
TEOPETUYECKOT0 MaTepuaja, HW3JaraéMoro Ha JEKIWH, OTPaOOTKH HABBIKOB
UCTIONIb30BaHUsl TPONJACHHOTO MaTepuana. BBIMoMHEHHE MPaKTUYECKOTO 3aJaHus
Ipe/noiaracT UCCIeI0OBaHNE aKTyaIbHBIX MTPOOJIeM B cepe MEHEHKMEHTa KaueCcTBa.
J1J15 5TOTO UCTIONB3YIOTCS YUeOHBIE MyJIbTUMEIUHHBIE MaTepuaibl. PaccmaTprBaeMble
B paMKaxX TPAaKTHUYECKOTO 3aHATHS JOKJIAAhl HUMEIOT MPOQPECCHOHATHHYIO
HANPaBIEHHOCTb W COJEpXKaT »DJIEMEHTHl, HeoOXoaumble sl (OPMUPOBAHUSA
KOMIETCHIIMA B paMKaxX MOJITOTOBKM CHEIHAIMCTA MO JUCHUIUITMHE «MEHeIKMEHT
Ka4yeCcTBay.

['maBHOW 1ENBI0 TPAKTHUECKOTO 3aHATHS SIBISICTCS  WHAWBUAyaTbHAS,
IpakTUYeckas paboTa KaKJoro 00ydarolerocs, HarpaBjieHHas Ha (OpPMHUPOBAHUE Y
HETO KOMIICTCHIIUH, ONpEJCIICHHBIX B paMKaxX JUCIHILIUHBI «MEHEIKMCHT
KayecTBa». JTO MO3BOJIAET CPOPMUPOBATH Y CTYJEHTOB CUCTEMY 3HAHUM, YMEHUH U
HaBBIKOB  HUCHOJB30BaHUs  WHTepHeT-pecypcoB B mpouecce  0oOydeHHs;
aKTUBU3MPOBATh HA  TMPAKTHUYECKUX  3aHITHSIX  JCATEIBHOCTH  CTYICHTOB.
[TpakTrdeckue 3aHATHS MPEAYCMATPUBAIOT ydacThe OOYYarOIIUXCS B BBHIMOJTHEHHUU
OTIEIBHBIX D3JIEMEHTOB palOT, CBS3aHHBIX C Oyaymed npodeccuoHanbHOU
JIESITEIbHOCTBIO.

Mo3roBoii IITYpM — METOJI pelIeHHs TPOOIEMbl Ha OCHOBE CTUMYJIMPOBAHUS
TBOPUYECKON AaKTUBHOCTH, MPH KOTOPOM YydYacTHUKaM OOCYXIEHHUS TMpenarait
BBICKA3bIBAaTh KaK MOXHO OOJIbIliee KOJMYECTBO BAPUAHTOB PEIICHHs, B TOM YHUCIE
caMbIX (haHTACTUYHBIX. 3aTE€M M3 OOIIETO YWclia BBICKA3aHHBIX HJIEH OTOMPArOT
HanOoJiee yaadHble, KOTOPhIE MOTYT OBITh WCIIONB30BaHbI Ha TPAKTUKE. SABIseTcs
METOJIOM JKCIEPTHOro olleHuBaHus. Ha mepBoM sTame mnpoBeneHHs «MO3TOBOTO
HITYypMay TPYIIIE 3a7aeTcsl ONpeiesieHHas poodiemMa At 00CYKICHHsI, y9aCTHUKU IO
ouepeau BbICKA3bIBAIOT MpenaokeHusi. Ha BTopom stame 00CyX1al0T BhICKa3aHHbBIE
OpeyIoKEeHHs, BO3MOXHa auckyccusi. Ha Tperpem sTame rpynma npeacTaBiisieT
MIPE3CHTAIINIO PE3YJIBTATOB TI0 3apaHee OMPECIICHHOMY TPHUHIIUITY .

CamocrosiTesibHasE padoTra cryaeHTa (00ydaromerocs) sBIsSETCS COCTaBHOM
4yacThlo yueOHOU paOoThl. Ee OCHOBHOM 1enbio ABisieTcsl (POPMUPOBAHKME HABBIKA
CaMOCTOSITEILHOTO TPHOOPETEHUs] 3HAHWK MO HEKOTOPHIM HE 0CO00 CII0KHBIM
BOIPOCAM TEOPETHYECKOTO Kypca, 3aKpeIUICHHEe W YIIIyOJIeHUE TTOTyYeHHBIX 3HAHHM,
camocTrosiTenbHas pabora C IT-TexHOIOTHSAMH, CIPAaBOYHHUKAMH, TEPUOAMUECKUMHU



U3JIaHUSAMH U HAyYHO-TIOMYJIIPHOM JIUTEpATypoil, B TOM YHUCJIE€ HAXOIAIIMMHUCS B
rII00ANBPHBIX KOMIBIOTEPHBIX ceTsix. CamocTtostensHas paboTa mOJpa3yMeBaeT
BBITIOJTHEHHUE CTYJIEHTOM IIOMCKA, aHaIn3a HHPOpMaIuH, MPOopabOTKy Ha 3TOM OCHOBE
y4eOHOT0 MaTepuaa, MoArOTOBKY K yCTHOMY OIPOCY, a TAK)Ke MOATOTOBKY JTOKJIAI0B.
CaMmocTosiTenbHasi paboTa MOJpa3yMeBaeT BBIMIOJHEHUE Yy4eOHBIX 3amaHuil. Bce
3aJ]aHusl, BBIHOCUMBIE Ha CAMOCTOSITENIbHYIO PaOOTy, BBIOIHAIOTCA CTYJICHTOM JTHOO
B KOHCIIEKTe, JMOO HAa OTACHBbHBIX JucTax ¢opmara A4 (MO yKa3aHUIO
npenojasaressi). KOHTpoIib BbINMOTHEHUS 3aJaHU I, BBIHOCUMBIX HA CAMOCTOSITEIIbHYIO
paboTy, OCYIIECTBIISIET MPENOAABATENb.

KoncynpTanum sBisitoTcss oHOM H3 (OpM PYKOBOJCTBA CaMOCTOSATEIbHOMN
paboToil cTyIeHTOB (00OyYaIOIMMUXCs) U OKa3aHUS UM ITOMOIIM B OCBOCHUHU YU4E€OHOTO
Matepuana. KoHCcyabTaluu MpoBOJATCS PEryJIIpHO HE MEHEe JBYX pa3 B HENENIIO B
4achl, CBOOOJHBIE OT YUYEOHBIX 3aHSITUHA, U HOCSAT B OCHOBHOM WHJMBUIYaJbHBIN
xapaktep. Ha KoHCynbTanusx MOBTOPHO PacCMaTPHUBAIOTCS BOIMPOCHI, HA KOTOPBIX
O0asupyeTcsi u3ydaeMas JUCHUIUIMHA, W KOTOpble TIO0 pe3yibTaTaM KOHTPOJIS
HEJ0CTATOYHO YCBOEHBI 00YYaIOITIMHICS.

IT-MeToabI UCHIONIB3YIOTCS MPU MPOBEACHUH BCEX BUIOB 3aHATUU. YueOHBIE
MYJIbTHMEUIHBIE MaTtepuaibl ¢ ucroik3oBanuem MS Office 2007 (Power Point)
MO3BOJIAIOT C(POPMHUPOBATH Y CTYIEHTOB CHCTEMY 3HAaHWH, YMEHUH U HABBIKOB II0
METOJIMKE U TEXHOJOTHH UCTIOIh30BaHus HTEepHET-pecypcoB B mpoiiecce 00ydeHus,
o0ecneunTh NMPOTyKTUBHBIN U TBOPUECKUI YPOBEHb NEATEIBHOCTH IPU BBIOJIHEHUU
3aJlaHuM.

O ®oHa OIEHOYHBIX CpPEeACTB /sl NMPOBeIeHHS] TEKYIIero KOHTPOJIs
YCIIEeBAEMOCTH M TPOMEKYTOYHOM AaTTeCTallMd 10 HWTOraM OCBOEHMS
AMCHHUIIMHBI

@®oHA  OLEHOYHBIX CPEJICTB JUCIHUIUIMHBI  «MEHEIKMEHT KadecTBay»
MPEACTABIACT COOOM KOMIUIEKC METOAMYECKUX W KOHTPOJIBHBIX H3MEPUTEIbHBIX
MaTepuaioB, MPeAHA3HAUYCHHBIX JJISI ONIPEACIICHUS KaueCTBa Pe3yIbTaTOB O0yUEHUS U
YPOBHSI C(POPMUPOBAHHOCTH KOMIIETCHITUN OOYUaIOIIMXCSI B X0JI€ OCBOCHUS JaHHOM
JTUCUUIUIMHBL. B cBOIO ouepesn, 3a1auamMu UCTOIb30BaHus (DOH/Ia OLIEHOYHBIX CPEICTB
SBJISIIOTCSI OCYIIECTBIICHUE KaK TEKYIIEro KOHTPOJISI YCIIEBAEMOCTHU CTYICHTOB, TaK U
MIPOMEXKYTOUHOHN aTTecTaiuu B opMe dK3aMeHa.

YpoBeHb U KAa4eCTBO 3HAHHWM OOyYalOUUXCsl OIEHUBAIOTCS IO pe3yibTaTam
BXOJHOTO KOHTPOJS, TEKYIIEr0o KOHTPOJIA YCIEBAEMOCTH M MNPOMEKYTOYHOM
aTTECTAIMM 110 UTOTaM OCBOSHHUSI TUCITUILUIMH B (popMe dK3aMeHa.

OueHouyHbIe CpPeICTBA BKJIKYAKT: PCIICHUE CUTYallMOHHBIX 3a7a4, 3a/IaHMs,
BbIJJaBa€MbIe Ha CaMOCTOSATEIBbHYIO padoTy MO TeMaM JUCIUIUIMHBI (ITOATOTOBKA
JTIOKJIaJIOB), YCTHBIM OMPOC MPOWUJIEHHOTO MaTepuaia.

YCTHBIH 0ONPoOC MPOBOAUTCS HA MPAKTUYECKUX 3AHATUSIX C IEJIBI0 KOHTPOJIS
YCBOCHHUS TEOPETUUECKOTO MaTepualia, u3JiaraeMoro Ha JICKIIUH.

O0cy:xkn1eHne J0KJIAA0B OOYYAIOUIUXCS MPOXOAUT B paMKax MPaKTUUECKUX
3aHATHM 110 TeMaM JMCUUIUIMHBI. [IpenogaBaTens, Kak MpaBujo, BHICTYIIAET B POJIU
KOHCYJIbTAHTA MPHU 3aCTyIIMBAaHUU JOKJIAJIOB, OCYLIECTBIISICT KOHTPOJIb MOJYYECHHBIX
oOyuarommmucs pe3yabTaToB. [IpernonaBatens ciaeauT, 4TOOBI BBICTYIUICHHE HE



CBOJMJIOCH K MPOCTOMY BOCIIPOM3BEAEHUIO TEKCTA. BBICTYIIIIEHNE TOJKHO CTPOUTHCS
CBOOOHO, YOCNUTENHFHO W apryMEHTHpPOBaHO. lIpwm 3ToM 0OydYaromiuiicss MOMKET
oOpalaThCs K CBOMM 3alUCAM, MPUBOIUTH BBIACPKKHA M3 MEPUOAUYECKOM IMedaTH,
CalTOB MHTEPHETA U T. 1.

Pemrenne CUTYaMOHHBIX 3aJa4 TPEJCTaBIsIET COOOW MPAKTUUYECKOE
IIPUMEHEHUE TEOPETUYECKUX 3HAHUM K KOHKPETHOM XO3SMCTBEHHOM CHUTYallUH
(COBOKYITHOCTM  XO3SWCTBEHHBIX  ONEpPALMI, OCYHIECTBISIEMBIX B  paMKax
OpraHu3alIllu).

KoHTpob BEINIONHEHUS 3aaHusl, BBIIIOIHAEMOr0 HAa IPAKTUYECKUX 3aHATHUSX,
npeciieryeT coO0oM 1ejib CBOEBPEMEHHOTO BBISBICHUS MJIOX0 YCBOCHHOTO MaTepuaa
JVCHUIUIMHBI 7151 TOCHEAYOIIENR KOPPEKTUPOBKHU.

[IpoMexyTodHas aTTecTalys 0 UTOraM OCBOCHUS JUCHUILINHBI IPOBOJUTCS B
BuJE 3au€ta B 1 cemecTpe M 3k3aMeHa Bo 2 cemecTpe. K MOMeHTY caauu sk3aMeHa
JIOJKHBI OBITh YCIIEIIHO MPONAEHBI MPEeAbIAYIIE (POPMBI KOHTPOJIS.

3a4€T MO3BOJISIET OLICHUTh YPOBEHb OCBOCHHMS CTYJICHTOM KOMIETEHIUH 3a 1
CeMECTp H3Y4YCHHUS ITUCIHUIUIMHBL. 3a4yeT MpearoyiaraeT yCTHbIE OTBETHl Ha 2
TEOPETHUUYECKHUX BOIIPOCA U3 MEPEUYHS BOIIPOCOB ISl IPOMEKYTOYHOM aTTECTALIUU.

DK3aMeH MO3BOJISIET OLIEHUTh YPOBEHb OCBOCHHSI KOMIIETEHIIMH 32 BECh IEPUOJ
W3Yy4YEHUS AUCIUIUIMHBL. BUIIeT BKIIIOYAeT Ba TEOPETUYECKHUX BOIIPOCa.

9.1 ba/uIbHO-PEeHTHHIOBAas OLEHKA TEKYIIero KOHTPOJISI yCIeBAeMOCTH H
3HAHUM CTYACHTOB

[Ipumenenre 6aMILHO-PEUTUHTOBOM CUCTEMBI OIICHKU 3HAHUM U O00ecTieYeHUs
KauecTBa y4eOHOro IMporiecca JaHHOW pabodeil mporpaMMol MO AUCIMIUIMHE HE
IIPEAYCMOTPEHO

9.2 Meroauyeckne PpeKOMEHJAIMM 10 TPOBEJAEHUIO NPOLEAYPbI
OLICHMBAHUSA 3HAHUI, YMEHHIl M HABBIKOB M (MJIM) ONbITA JAEATEJbHOCTH,
XapaKTepU3yILIHUX ITANbI (POPMHUPOBAHUA KOMIIETCHIMI

Y CTHBINM OMPOC OLIEHUBAETCS CIASAYIOMNUM 00pa3oM:

«3a4TEHOY»: O0YUaIOIIMICS TaeT OTBET Ha MOCTABJICHHBIM BOMPOC IO CYIIECTBY U
MPABWJIBHO OTBEYAET HA YTOUHSIOIINE BOMPOCHI,

«HE 3a4TEHOY»: O0YUAIOIIHMIACS 0TKA3bIBACTCS OTBEYAThH HA IMOCTABJICHHBIN BOIIPOC,
00 OTBEYaeT Ha HETO0 HEBEPHO M TpU  (POPMYIMPOBAHMU JIOTIOHUTEILHBIX
(BcmoMOTraTenbHbIX) BOITPOCOB.

JlaGopatopHas padora:

«3auTEHO»: PadOTa 3aUMTHIBACTCS B TOM CIIy4yae, €CIIM 3a/[aHHE€ BBITIOJTHEHO
MOJIHOCThIO, B COOTBETCTBUM C IIOCTaBJICHHBIMH TPEOOBAaHUSIMH U  CJICJIaHbI
HEO0OXO0/IMMBIE BHIBOJIBL;

«HE 3aYTeHO»: paboTa He 3aYUTHIBACTCA B TOM Ciydae, €Ciii OOyYaroluics He
BBIMOJIHWAJ  33/I1aHUSI, WM PE3yJbTaT BBIIOJHEHUS 33JaHUs HE COOTBETCTBYET
MOCTaBJICHHBIM TPEOOBAHUSM, a B 3a/IaHUSAX U (WJIM) OTBETaX UMEIOTCS CYILECTBEHHbIE
OLIMOKH.



Jloknaja: npeaHa3HayeH JUisl yriTyOJICeHHOTO U3YUYEHHUSI OT/ICIIbHBIX TeM YUeOHOM
JTHCIUTIIAHBI.

Jloknao oyenusaemces 3...5 banna:

- 5 OammoB 3aciyXUBaeT CTYICHT, OOHAPYXHMBIIHI BCECTOPOHHEE,
CHUCTEMATHYECKOE U TIyOOKOe 3HAaHWE MaTepuasa, IIyOOKO YCBOMBIIHMI OCHOBHYIO U
JOTIOJIHUTENIBHYIO JTUTEPATYPY, PEKOMEHI0BAHHYIO TPOTPAMMOM.

- 3 Oama 3acimyXUBaeT CTYACHT, OOHAPYXWBIIMK 3HaAHUE OCHOBHOTO
Marepuasia B 00bEMe, HEOOXO0IMMOM JIJIs TaJIbHEHIIIEH yueObl U IPeACTOsIIEH paboThI
no npodeccuu, IONMYCTUBIIMHA TOTPEIIHOCTH TPH OTBETE, HO OO0JaJaroIIUi
HEO0OXOIMMBIMH 3HAHUSIMU 11 UX CAMOCTOSITEILHOTO YCTPaHEHHS.

3auér:

- «3aumenoy 6BICTABIIACTCS OOYyYarOIIEMYyCsl, €CIIM OH TBEPJO 3HACT
MaTepuaj, rpaMOTHO M IO CYIIECTBY M3JIaraeT €ro, yMeeT IMPUMEHSTh MOJIy4YCHHBIC
3HAHUS Ha MPAKTUKE, HO JIONYCKAeT B OTBETE WJIM B PEIICHUM 3aJlaud HEKOTOPHIC
HETOYHOCTH, XOPOIIIO BIaJACET BCEM COAEPKaHUEM, BUJIUT B3aUMOCBSI3H, HO HE BCEra
JIeJIaeT 3TO CaMOCTOSITEIbHO 0e3 momollu mnpemnojaBateis. OOyJaronuiics pemaer
3a/1a4y BEpHO, HO MPU MOMOIIHU MPENOJaBaATEIs.

- «He 3aumeno» BbICTABISIETCS OOy4YarolIEMycCsi, KOTOPBIM HE 3HAET
0O0JIbIIIEH YaCTH OCHOBHOTO COJIepKaHus y4eOHOU MPOrpaMMBbl TUCIUIUIMHBI B paMKax
KOMIETEHIIMM, JOMyCcKaeT rpyObie OMMOKKA B (POPMYJHUPOBKAX OCHOBHBIX MOHSTHUM
JUCIUIIMHBI M HE YMEET MCIOJIb30BaTh MOJYYEHHbIC 3HAHUS TIPU PEIICHUHN TUITOBBIX
MpakTHYeCKUX 3aaad. He packpbIThl riyOWHA W IMOJHOTA MPH OTBETaX. 3ajadya He
pellieHa JaXke Py MOMOIIM TPEnogaBaTers.

DK3aMeH:

[IpoBenenue 3x3aMeHa COCTOUT U3 OTBETOB Ha Bompockl ousera. Ha sx3amen
BBIHOCSITCSI BOIIPOCHI, OXBATHIBAIOIIUE BCE COJIEPKAHUE YUCOHOM TUCIIUTIITUHBI.

3HaHUsA, YMEHUS U HABBIKU 00YYaIOIIETOCs OMPENESIOTCS C HCIIOIh30BaHHUEM
OLIEHOYHBIX CPEJICTB CICAYIOIUMHU OIIEHKAMH: «OTIUIHOY, «XOPOIIIOH,
«YAOBIETBOPUTEIILHOY, «HEYAOBIECTBOPUTEIHLHO.

OueHka «OTIMYHO» TIPU TIPHEME SK3aMEeHA BBICTABIISIETCS B Cyvae:

— MOJIHOTO, TIPAaBUJIBHOTO U YBEPEHHOIO M3JIOXKEHHUS O00ydaromuMes
y4eOHOTO MaTepHaa 1o KaxJoMy U3 BOIIPOCOB OUJIETa;

— YBEPEHHOTO BIAJACHUS OOYyYarOUMMCs TOHATUWHO-KATETOPUaATbHBIM
anmapaToM y4eOHOM TUCIUTUTNHBI,

— JOTUYECKH  TOCJIEeI0OBATEIbHOTO, B3aWMOCBSI3aHHOTO ¥ MPABUIIBHO
CTPYKTYPHUPOBAHHOTO H3JIOKEHHUS OOyYarImuMcs Yy4eOHOTO Marepuana, YMEHHs
yCTaHABIMBATh U MPOCIICKUBATH TPUINHHO-CIICICTBEHHBIC CBS3H MEXKITY COOBITHUSIMU,
IpoIECCaMH | SBICHUSIMHU, O KOTOPBIX HJIET peYb B BOMPOCAX OUTIETA;

— MpUBEACHUST O0YyUYaIOIMUMCs HaJUIeKaIed apryMEHTAINH, HAIWYUAS Y
oOyyarolmerocss JOTMYECKH U HOPMATHMBHO OOOCHOBAaHHOW TOYKM 3pEHHUS IpHU
OCBEILIEHUU TMPOOJIEMHBIX, JUCKYCCHOHHBIX acCMEKTOB yd4eOHOro marepuana Io
BOMpOcam OUJIeTa;



— JAKOHUYHOTO W TPaBWJIBLHOTO  OTBeTa  oOOywaromerocs  Ha
JIOTIOJIHUTENbHBIE BOMPOCHI ITPENnoaaBaTelis.

OuneHka «xXopouo» npu NpremMe SK3aMeHa BBICTaBISIETCS B CiIydae:

- HEJIOCTAaTOYHOW  TOJIHOTHI ~ W3JIOKEHHS  O0ydaroluMmcs  y4eOHOro
MaTepuaia Mo OTACIbHBIM (OJHOMY WM JBYM) BOIpocaMm OwuiieTa IMpU YCJIOBUU
MOJIHOTO, TMPaBUJIBLHOTO W YBEPEHHOTO HU3JIOKEHHS YyuyeOHOro MaTepualia Mo, Kak
MUHHUMYM, OJTHOMY BOIIPOCY OUJIETa;

— JOMYIIEHUST O0yYarolUMCsl HE3HAUUTENIbHBIX OIMOOK U HETOYHOCTEH
MIPU U3JI0KEHUU YYEOHOr0 MaTepHaia Mo OTACIbHBIM (OJHOMY WJIHM JBYM) BOIIPOCAM
ounsera;

— JIOMyIIEHHUsI O0yYarOIIMMCSl HE3HAYUTENbHBIX OMIMOOK U HETOYHOCTEH MpH
WCIIOJIb30BaHUU B XOJI€ OTBETA OT/EJIbHBIX MOHATUN M KATETOPU TUCIUIUINHBI,

— HapyLIEHUd oOy4Jaronmmcs JIOTUYECKOM MOCJIEI0BATENBHOCTH,
B3aMMOCBSI3H U CTPYKTYPBI U3JI0KEHUS Y4EOHOT0 MaTepuaa o oTAeIbHBIM BOIIPOCaM
owieTa, HEAOCTATOYHOIO YMEHHSI O0Y4YarolIerocs YCTaHaBIWMBATH U IMPOCIICKUBATH
MPUYUHHO-CJICACTBEHHBIC CBSI3M MEXIY COOBITUSIMHU, MPOIIECCAMH M SIBJICHUSIMHU, O
KOTOPBIX HJIET PeUb B BOIpOCax OUieTa;

— TpuUBEIEHUs OoOydwaromuMmcs clladoil  apryMeHTaluH, Haluyus Yy
oOy4Jaromerocss HeIOCTaTOYHO JIOTUYECKU M HOPMATHUBHO OOOCHOBAaHHOW TOYKH
3peHUs TPU OCBEIICHUU TMPOOJIEMHBIX, JUCKYCCHOHHBIX AaCHEKTOB Y4YeOHOro
MaTtepuasa 1o BonpocaMm Ouiera;

— JIONYyIIEHUs 00YYaroIIMMCs He3HAYUTEIbHBIX OIMIMOOK M HETOYHOCTEH TPHU
OTBETE Ha JIOTIOJIHUTEJIbHBIE BOMPOCHI MTPENoaBaTelIsl.

JIro00# U3 yKa3aHHBIX HEJIOCTATKOB WJIU UX ONpeeIeHHAs COBOKYITHOCTh MOTYT
CIIY>KUTh OCHOBaHUEM JIJIs1 BBICTABJICHHSI 00YyUaIOIIEMYCsl OLICHKHU «XOPOIIIOY.

OueHka «yI0BJIETBOPUTEJIBbHO» TMpPHU MPHUEME SK3aMEHa BBICTABIISICTCS B
ciyyae:

— HEBO3MOKHOCTH H3JIOKEHHsI 00yYarouMmcsi y4eOHOro maTepualia 1o
J1000My M3 BOIPOCOB OWJIETa MPHU YCIOBUU TOJHOTO, MPABWJIHLHOTO U YBEPEHHOTO
U3JI0KEHHS Y4eOHOT0 MaTepraia 1o Kak MUHUMYM OJTHOMY U3 BOIIPOCOB OWJIETa;

— JTOMYIICHUsT O0yYarolMMCsl CYIIECTBEHHBIX OIIMOOK TPU H3JI0KEHUU
y4eOHOro Matepuasa o OTebHbIM (0OJHOMY WJIA IBYM) BOIIpOcaM OuJieTa;

— JTOMYIICHUU 00y4YaroIuMCsl OIIMOOK MPH MCIOJIb30BAaHUM B XOJIe OTBETA
OCHOBHBIX MOHSTHHN U KaTeropuil yueOHOU TUCIUIUINHBI,

— CYIIECTBEHHOTO HApyIICHUS OOYy4alolMMCS WJIA OTCYTCTBUS Y
0oOy4Jaromerocss JIOTUYECKOW TIOCIE0BATeIbHOCTH, B3aWMOCBS3U U  CTPYKTYPBI
U3IIOKCHHST y4eOHOTO Marepuania, HEYMEHHsS OOydYarolierocs yCTaHaBIMBaTh U
MPOCIICKNBATH TPUUNHHO-CIICICTBEHHBIC CBS3M MEXK]y COOBITUSMH, MPOIIECCAMU H
SIBJICHUSIMH, O KOTOPBIX HUJIET pedb B BOIpPOCax OUIIETa,

— OTCYTCTBUS Y 00y4YaroImerocs apryMeHTalluu, JOTMYeCKH 1 HOPMATUBHO
000OCHOBAaHHOW TOYKHM 3pEHUS TMPU OCBEIICHUH MPOOJIEMHBIX, JHUCKYCCHOHHBIX
aCIeKTOB y4eOHOI0 MaTepuasia 1o BornpocaM Ousera;

— HEBO3MOXKHOCTH OOYYaromerocs naTh OTBETHl HA JIOMOJIHUTEIHHBIC
BOIPOCHKI MPENO/IaBaTesl.



JIt000i#1 M3 yKa3aHHBIX HEIOCTATKOB MJIH UX ONpe/IeICHHAS COBOKYITHOCTh MOTYT
CITyKUTh OCHOBAaHHEM JUIS BBICTABJICHMS oOydJaroremMycst OIIEHKH
«YZOBJICTBOPUTEITHHOY.

OueHka «HeYI0BJETBOPUTENbHO» MPU TPHEME SK3aMCHA BBICTABIISIETCS B
ciryJae:

- OTKa3a 00ydarolierocsi OT OTBeTa MO OWJIETy C yKa3zaHHWeM, Jubo 0e3
yKa3aHUs IPHYNH;

— HEBO3MOKHOCTH H3JIOKCHHS O0yYaronuMcsl Y4eOHOro MaTepHalia IIo
JIBYM HJIH BCEM BOTIpOCaM OWMIIETa;

— JOMYIIEHUST OO0YYarOIMMMCS CYIIECTBEHHBIX ONIMOOK TIPH H3JI0KCHHUH
y4eOHOTO MaTepuasa 1o AByM WX BCEM BOIIPOCcaM OUJIETa;

— CKPBITHOE WJIM SIBHOE HCIIOJIb30BaHHE 00YYaIOIIMMCS TIPH MOJATOTOBKE K
OTBETYy HOPMATHBHBIX HCTOYHHKOB, OCHOBHOW W JIOMOJHUTEIBLHON JIUTEPATYPHI,
KOHCTICKTOB JICKIIUH M MHOTO BCIIOMOTaTeIbHOTO Marepuaja, KpoMme CiydyacB
CIEIMAJIBHOTO YKa3aHUs WK pa3pelieHus Mpero/1aBaTes;

— HE BIAJCHUS OOYYAIOMMMCS TOHATHSIMH U KAaTETOPHUSIMH JTaHHOU
JIACIATIINHEL,

— HEBO3MOXXHOCTh OOYyYaromerocss JaTh OTBETHl Ha JOMOJHHUTCIbHBIC
BOIIPOCHI MPETIOIaBaTeNsl.

JIro0oit M3 yKa3aHHBIX HEJOCTAaTKOB WJM HMX COBOKYITHOCTb MOTYT CIIY>KUTh
OCHOBAHHEM JIJIs BBICTABJICHUS 00YUYaIOIIEMYCs OIIEHKH «HEY/IOBJIETBOPUTEIHHOY.

JlomoJIHUTENbHBIE BOMPOCH MOTYT OBITH 3aJaHbl OOydYalolmeMycs B clydae
HEOOXOJMMOCTA KOHKPETH3allud W M3JI0)KEHHOW oOyuaromuMmcs WHGOpMAIMKA TI0
BOIIpocaM OuJIeTa ¢ IeIbI0 MPOBEPKHU IITyOMHBI 3HAHWKM OTBEYAIOIIETO 10 CBS3aHHBIM
MeXIy coO0ol TeMaM U TipobemMam;

MeToauvecKkue peKOMEHIANUU 0 MPOBEACHUI0 MPOUEAYPbl OLEHUBAHUSA
3HAHUI, YMEHUI U HABBIKOB U (MJIM) ONBITA AEATEJbHOCTH

YcTHBIM ONPoOC TPOBOJUTCS HA MPAKTUYECKUX 3aHATUAX C LENbIO KOHTPOJISA
YCBOEHUS TEOPETUUECKOr0 MaTeprala Mo M3y4eHHOMY MaTepuaity TeM JIUCLUIUIAHBI.
KOHTponbHBIN Ompoc MPOBOAUTCS, KaK NpaBuilo, B TeueHue 3 MUHYT. [lepeueHb
BOIPOCOB  OTpPEAEISAETCS YPOBHEM IMOATOTOBKM Y4YeOHOM Tpynmbl, a TaKxke
WHIUBUTYy AIbHBIMA OCOOEHHOCTSIMU O0YJarOIINXCS.

[Ipy oueHKe OMpPOCOB aHaIU3y TMOMJICKUT TOYHOCTH (HOPMYIHPOBOK,
ONpEeNeICHN TEPMHHOB M  TMOHSTUH, CBA3HOCTh HB3JIOKEHUS  MaTepuana,
000CHOBAaHHOCTb CY>KJIEHUH, Oropa Ha y4eOHYIO JINTEpATypy.

Taxke aHanu3upyeTcs TMOHMUMAaHUE OOYyYarOUUMCS KOHKPETHOW CUTYAaIluH,
NPaBUIBHOCTh NPUMEHEHUS! MPAKTHYECKUX METOJI0OB U NPUEMOB, CIIOCOOHOCTH
000CHOBaHUSI BbIODAHHON TOYKMU 3pEHHUs, TIIyOMHA MNPOPAOOTKU MPAKTUYECKOTO
Marepuana.

3a4éT Mo3BOJISAET OLIEHUTh YPOBEHb OCBOEHUS CTYACHTOM KOMITETEHIIMM 32 BECh
NEePUOJl U3YUYEHUs TUCUUILTMHBI. K MOMEHTY ciauu 3adera JOJKHBI ObITh YCIEUTHO
MPOIEHBI NpeAbIyIre (OPMBI KOHTPOJIS. 3a4eT MPEeANoIaraeT OTBEThI Ha BOIIPOCHI.



JdK3aMeH — (opMa MPOBEPKHM M OLEHKM YPOBHS TEOPETUUYECKUX 3HAHMI,
MPaKTUYECKUX HABBIKOB OOYYAIOIIUXCS MO W3YYEHHON IUCUUIUIMHE JUIsl OLIEHKU
CTETIEHU C(POPMUPOBAHHOCTH COOTBETCTBYIOIIUX KOMIETCHIIUNA. DK3aMEH MO3BOJISAET
OLICHUTh YPOBEHb OCBOCHHSI KOMIIETEHIIMI 32 BECh MIEPUOJI U3YyUEHUS TUCUUIIINHBI.

OOyuaromyecs UMEIOT IPaBO CAABaTh 3K3aMEH MO JUCUUILIMHE NP YCIOBUHU
YCHEIIHOTO TMPOXOXKACHUS BCEX KOHTPOJIBHBIX MEPOIPHUSATUN, NPETyCMOTPEHHBIX
paboueil mporpaMMOi JTaHHOW JAMCLMIUIMHBI B MIEPUOJ CEMECTPA, MPEAIIECTBYFOIIMIA
JAHHOMY HCIIBITAHUIO IIPOMEKYTOYHOM aTTECTALUH.

DK3aMeH IIPOBOAUTCA B BUJI€ YCTHOTO OTBETA HA BOIPOCHI Omiera (13 nepedHs
BOIIPOCOB, BBIHECEHHBIX Ha 3K3aM€H). DK3aMEHallMOHHbIE OUJIETH pacCMaTpUBAIOTCA
Ha 3acelaHuu Kadeapbl U yTBEPKAAIOTCS (IOAMUCHIBAIOTCS ) 3aBEAYIOLUIUM Kapeapoil.
[lepeueHpr BOMPOCOB K DJK3aMEHY JOBOAWUTCA M0 oOydaromuxcs Kadenpoi
(mpenojiaBaTeIsIMH) HE TIO3/IHEE, YEM 33 MECSIIL 10 3a4€THO-3K3aMEHAIIMOHHOM CECCHU.

[IpenonaBarenu NpoBOAAT C OOYYAOIIMMUCS YYE€OHBIX TPYII KOHCYJbTAlUH,
HaIlpaBJIEHHbIE HA MOATOTOBKY K 3a4€THO-3K3aMEHAILIMOHHON CECCUMU.

[Ipyu mpoBeaeHMM YCTHOIO 53K3aMeHa 1o Owiery oOyyaromemycs
npenocrasusercss He meHee 30 MMHYT Ha HOATOTOBKY K OTBeTy. [lo OKOH4YaHHMM
YKa3aHHOTO BPEMEHH OOYYarolIUHCA MOXKET OBbITh MPUIJIALIEH 3K3aMEHATOPOM IS
orBeTa. O0yyarOmUiicss MOXKET 3asBUTh MPENOJABATEN0 O CBOEM KEJIAHUU OTBEYATh
0€e3 IIOATOTOBKHU.

IIpy mOArOoTOBKE K YCTHOMY DK3aMEHY 3K3aMEHYEMBbII MOXET BECTH 3allUCH B
JIUCTE YCTHOTO OTBETA.

OK3aMeH SBIICTCS 3aKIIOYUTENBHBIM 3TAllOM MW3Y4YEHUS JHUCLUILIMHBI
«MeHemKMEHT KauecTBa» W MUMEET LIEJbI0 NMPOBEPUTh U OLIEHUTh y4eOHYIO padoTy
CTYJIEHTOB, YPOBEHb ITOJIYYEHHBIX UMM 3HAHUN, YMEHUE NPUMEHATh UX K PEIICHUIO
IPAaKTUYECKUX 3aJ]ay, OBJIaJICHUE MPAKTUYECKUMHU HaBbIKaMU B 00beMe TpeOOBaHUM
o0pa3oBaTeNpbHONl  MporpaMMbl Ha MPOMEXKYTOYHOM 3Tane  (OpMHUPOBAHUSA
KOMIIETEHLIAM.

B wuwrtore mpoBeAeHHOro »HK3aMEHa CTYACHTY BBICTABIISIETCS  OLICHKA.
DK3aMeHaTOp HECEeT JIMYHYI0 OTBETCTBEHHOCTh 3a IMPAaBWJIBHOCTH BBICTABIECHHOM
OLICHKU ¥ 0(POPMIIEHUS IK3aMEHAIMOHHOW BEIOMOCTH U 3a4€THOM KHHUKKH.

9.3 Tembl KypcoBBIX PadoT (IPOEKTOB) MO AUCIHUITIUHE

Hamnncanue kypcoBbix paboT (IPOEKTOB) yU4eOHBIM IIJIAHOM HE TIPETYCMOTPEHO.

9.4 KoHTpo/ibHBIE BONPOCHI JJisi TNPOBEJEHUS] BXOJHOT0 KOHTPOJIA
OCTATOYHBIX 3HAHMII 110 00eCTIeYNBAIOIINM JUCUUILIUHAM

JucrumirHa u3ydaetcs Ha 1 cemecTpe, BXOJHOW KOHTPOJIb OCTATOYHBIX 3HAHUH

1o 00eCeYNBAIOIIMM JUCHUIUIMHAM HE NPEyCMOTPEH.

9.5 Onucanuve mokasarejiell 1 KpUTepHeB OLEHUBAHUS KOMIIeTeHUUI HA
Pa3JIMYHBIX 3TANAX UX (GOPpMUPOBaAHHS, ONIUCAHUE LKA OLCHUBAHUA



Komrerenmn

ITokazarenu
OLICHMBaHUS
(MHAMKATOPBI
JIOCTUKEHUS )
KOMIIETCHITUI

Kpurepun onennBanus

OIIK-6

OIIK-6.2

3HaeT:

- OCHOBHBIC MPUHITUIIBI, PYHKIIMH, HHCTPYMEHTHI
METO/IbI B YIIPABJICHUS KaYECTBOM;

Ymeer:

- MPUMEHSTH Ha MPAKTUKE METO/IbI YIIPaBICHUS
Ka4eCTBOM TEXHOJIOTMYECKUX MPOIIECCOB
Bnaneer:

- HaBbIKAMU BBITIOJIHEHUSI TPEOOBAHUIM
TEXHUUYECKOUN TOKYMEHTAIIUU, PACTIOPSAUTEIBHBIX
aKTOB MPEANPUSITUS U 00eCTIeYeHUS KOHTPOJIS
BBITOJIHEHHUS 3THX TPeOOBaHMI

OIIK-7

OIIK-7.3

3HaerT:

- OCHOBHBIC MPUHIIUIIBI, PYHKIIMH, HHCTPYMEHTBI U
METO/Ibl B YIIPaBJICHUSI KAYECTBOM;

YwMmeer:

- IPUMEHSTh COBPEMEHHBIE METO/Ibl YIIPABJICHUS
Ka4eCTBOM B IIeJIIX d()PEKTUBHOTO yIIPaBICHUS
JIeSITEIbHOCTBIO aBUAITMOHHBIX MIPENPUITHH;
Bnapeer:

- METO/IaMU KOHTPOJISI KaueCcTBa OOBEKTOB
ABUAITMOHHBIX MPEINPUATUN U YIIPABICHUS Ha
OCHOBE TPeOOBaHUN MEKTYHAPOIHBIX CTAHIAPTOB

OIIK-8

OIIK-8.3

3HaerT:

- MexxtyHapoiHble CTaHAAPThI HA CUCTEMBbI
MEHEKMEHTA KauyeCTBa COBPEMEHHBIX BEpCUI
YwMmeer:

- MPUMEHSATH TPEOOBaHMS OCHOBHBIX IOJIOKCHHUI
MEKIyHAPOIHBIX CTAHJAPTOB MEHEKMEHTA
KadecTBa B MPO(HECCUOHAIBHOM NESITEIHbHOCTH;
Bnaneer:

- HaBbIKaMU pabOThI C JOKYMEHTAMH CUCTEMBI
MEHEDKMEHTA KaUueCTBA B aBUALIMOHHBIX
MPEANPUATUIX U pean3aiuu ux TpeOoBaHul B
MPAKTUYECKOHN JesTeTbHOCTU

OIIK-12

OIIK-12.4

3HaerT:

- CYIITHOCTh U CO/iepKaHue TpeOoBaHUM
CTaHJapTOB B 00JIACTH MEHE/DKMEHTA KauyecTBa
MPEUMYIIECTBA BHEAPEHUS CUCTEMBI
MEHEDKMEHTA KaueCTBa B aBUAIITMOHHBIX
MPENPUITHSIX




ITokazarenu
OIICHUBAHHUS
Komnerenuuu | (MHIUKATOPBI Kputepun onieHuBaHus
JIOCTUKEHUS )
KOMIIETCHITUI

Ymeer:

- pa3pabaTbIBaTh MEPOIIPUATHS U OPTaHU30BHIBATH
peaIN3aIMI0 MPOIIECCOB MEHEIKMEHTA KauyeCTBa
Bnaneer:

- HaBBIKaMH PabOThI C JOKYMEHTAMH CUCTEMBbI
MEHEPKMEHTA KaueCcTBa B aBUAITMOHHBIX
NPEANPUATUIX U peaTn3alii uxX TpeOOBaHul B
MPAKTUYECKON JICATEIIbHOCTH

I xana OLCHMBAaHMS IIPHA IIPOBEACHUN IIpOMG)KYTO‘IHOﬁ aTrecranmumu

«Omauunoy» BBICTaBISETCA OOy4YaIOMIEMYCs, IOKa3aBIIEMY BCECTOPOHHHUE,
CUCTEMATU3UPOBAHHbIE, TIIYOOKHE 3HAHHUS IO pPacCMaTPUBAEMON KOMIIETEHIIMU U
yMEHUE YBEPEHHO NMPUMEHSTh MX Ha MPAKTUKE MPH pPEUICHUH 3aj7ad, CBOOOJHOE U
npaBuIbHOE 000CHOBAaHWE MPUHSTHIX perieHuil. OTBeuas Ha BOIPOC, MOXKET OBICTPO
U 0e30mHrO0YHO  MPOWLIIOCTPUPOBATH OTBET COOCTBEHHBIMH  IPUMEpPAMH.
OOyuaromuiics CaMOCTOSITENIbHO MPAaBWIBHO pellaeT 3aaady, JaeT 0OOCHOBAaHHYIO
OLICHKY UTOTr'aM PELICHMUS.

«Xopowioy 6bICTABIIAETCS O0YyYalOLIEMYCs, €ClId OH TBEPJO 3HAET MaTepual,
rPaMOTHO M O CYLIECTBY H3JaraeT €ro, yMeeT MPUMEHSITh MOJYYCHHbIC 3HAHUS Ha
MPAKTUKE, HO JIOMYCKAET B OTBETE WJIM B PEUICHUU 3aJa4M HEKOTOPHIE HETOYHOCTH,
XOPOLIO BJIAJIEET BCEM COAEPKAHUEM, BUJIUT B3aUMOCBSI3H, HO HE BCETA JEIAET ITO
CaMOCTOATENbHO 0€3 MoMOIIH npenoaanaTess. OOyJaronuiics pemaer 3aa4y BepHO,
HO TIpY MMOMOIIM PENOAABATETIS.

«Yooenemeopumenvnoy  BBICTaBIseTCS  OOydYaroleMycsi,  IOKa3aBIIEMY
dbparMeHTapHbIN, pPa3pO3HEHHBIM XapakTep 3HAHWM, HEIOCTATOYHO NPABWIHHBIC
bopMyTUPOBKH 0a30BBIX MOHATUN, HAPYIICHUS JIOTUUECKON MOCIEI0BATEILHOCTH B
W3JI0)KEHUH TPOrPaMMHOTO MaTepuajga, HO NpPU 3TOM OH BJIAJAEET OCHOBHBIMHU
pazzenamMu yaeOHOM porpaMMbl B paMKax 3aJJaHHON KOMITETEHIIUH, HEOOXOJUMBIMH
JUTSL TAJIbHEUIIEro 00yUeHUs U MOXKET MIPUMEHSTh MOTyYEHHBIC 3HAHUS 110 00pasily B
cTaHJapTHOU cutyauun. OTBEYaET TOJIBKO Ha KOHKPETHBIN BOIIPOC, COCTUHSIET 3HAHHS
W3 pa3HbIX pa3/elioB Kypca TOJBKO MPU HABOIAIIMX BOIPOCAX MPENoaBaTes.
CuryanoHHas 3ajjaya pelieHa HE MOJIHOCTBIO, WA COJIEPKATCA HE3HAUYMTEIbHBIC
OIMOKHU B pacuerax.

«HeyoosenemseopumenbHo» BBICTABIAETCS 00yYarolmeMycsi, KOTOPbIA HE 3HAET
OoJIbIIIeH YaCTH OCHOBHOTO COJIepKaHus yueOHOU MPOorpaMMBbl TUCITUTIIIMHBI B paMKax
KOMIETEHIIUM, OMyCKaeT rpyobie OMMOKU B (OPMYJIHUPOBKAX OCHOBHBIX TMOHSTHUM
JUCLUIUIAHBI U HE YMEET UCMOJIb30BaTh MOJYYEHHbBIE 3HAHUSA IPU PELICHUHN THUTIOBBIX
MPaKTUYECKUX 3amad. He packpwIThl TIyOWHA W MOJHOTA MPU OTBETaX. 3agavya He
pelIeHa Aa)ke MPY MOMOIIM IPENOAABATEIS.



9.6 TunoBble KOHTPOJILHbIE 32JaAHUSA VIS IPOBeIeHUN TEKYIEr0 KOHTPOJIA
U MIPOMEKYTOYHOM aTTeCTAIUM [0 UTOraM 00yUYeHHs 10 JUCHUILINHE

9.6.1 IlpumepHblii NepeyeHb KOHTPOJIbHBIX BONPOCOB M 3aJaHMA IJs
NPOBeACHUS TEKYLIEero KOHTPOJISI YCIIeBAeMOCTH

IIpumepHBIi IepeYeHb BOIPOCOB YCTHOI'O OIIpoca
Tema 1. CoBpeMeHHBIC TEHACHIMH PA3BUTHA MEHEIKMEHTA KayecTBa

1. AkTyanbHOCTb ITPOOJIEMBI KAUECTBA B COBPEMEHHBIX YCIOBUSX.

2. OcHOBHBIE  HampaBlI€HUS  Pa3BUTHS  MEHEIPKMEHTAa  KadecTBa.
WHTerpupoBaHHbIE CUCTEMbl MEHEI)KMEHTA KauecTBa. AYAWUT 3KCIUTyaTallMOHHOU
oe3omacHoctu IATA.

3. OObekTbl ympaBlIeHUS KA4eCTBOM, K KOTOpPBIM pa3pabaThIBaroOTCs
TpeOOBaHMS.

4. OTnuuuTenbHBIE OCOOCHHOCTH YCIYTM TMPU TEPEBO3KE BO3AYIIHBIM
TPAHCTIOPTOM.

5. OcHoBHbIE TIpaBa noTpeduTeneil. OCOOEHHOCTH NOTPEOUTENEH YCIyTH MpH
MIEPEBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 2. CoBpeMeHHbIe NPUHIUINBI, PYHKIMH, METOAbI H MHCTPYMEHTHI
MEHEe/I)KMEeHTa KayecTBa.

1. CoBpemeHHbBIE HaNPABJIEHUS PA3BUTHS YIIPABICHUS KaueCcTBOM. [ [pumenenus
NPUHIMIA YIpaBieHUs: ¢ 00paTHOM CBsI3bt0. OCHOBHBIE (DYHKIIMM MPU pealnu3aluu
ATOTO MPUHLHIIA.

2. OcHoBHBbIE (DAKTOPHI U YCIOBUS, BIUSIONINE HA KAU€CTBO aBUATPAHCIIOPTHOM
npoaykuuu. KOHTEKCT opraHn3annu.

3. OcHOBHBIE METOJIBI W HMHCTPYMEHTBl MEHEIKMEHTA KadyeCTBOM.
XapakTEepUCTUKHU ITUX METOJIOB.

4. Poyib CTaTHCTHMYECKUX METOJOB B YIIpaBieHUM KadyecTBOM. HopmaTuBHOE
o0ecrnieueHrne NPUMEHEHUs! CTATUCTUYECKUX METOJIOB.

5. OnucarenbHas ctatuctTuka. CeMb MPOCTHIX METOJIOB.

Tema 3. IlpakTnyeckoe NMpuMeHeHHE METOA0B KBAJUMETPHU B 00J1aCTH
OPraHM3allMOHHO-YIIPABJICHYECKOH 1eATEeJIbHOCTH.

1. CymHOCTh KBAJIMMETPHUH, OCHOBHbBIC HAMPABJIECHUS JEATEIbHOCTH.

2. OcCHOBHBIE TPUHIMIIBI, WETW W 33Ja4d KBaJUMETpHUH B 0O0JacTu
OpPraHU3alMOHHO-YIIPABICHYECKON AEATEIbHOCTH.

3. Kinaccudukanuonusie TpynmupoBKHA TOKa3aTeNleld KadecTBa, WX pOJb B
YIPaBIECHUH KAYECTBOM.

4. MeToapl onpeesieHus TToKa3aTesiel KauecTRa.

5. HamuonanbHble CTaHIAPThI, OMpPEACAIONINe HOMEHKIATYPY IOKa3aTese
Ka4ueCTBa TPAHCIIOPTHBIX YCHYT.

6. OCHOBHBIE METO/IbI KBATUMETPUH.



Tema 4 TpeOGoBaHusi COBpeMEHHBIX BePCHl MEKIYHAPOIHBIX CTAHJIAPTOB
HNCO Kk pyHKIIMOHMPOBAHNIO CUCTEM YIIPABJICHUS NPeANPUATHEM.

1. Cymnocts CMK. Ilenecoobpa3nocts pa3padotku u BHeapeHus CMK nHa
NPEANPUATHUSAX.

2. IIpaBoBoe oOecrieueHHe EATEIBHOCTH AaBHANPEANPUATUN B o01acTu
KauecTBa.

3. Xapakrepucrtuka ctangaptoB cemeiictsa 1SO 9000 u 1SO 10000.

4. OcHoBHble npuHLHNBI TOocTpoeHUss CMK Ha OCHOBE CTaHIapTOB CEMENCTBA
ISO 9000.

5.Ctpykrypa crangapra 'OCT P MCO 9001-2015

6. TpeboBaHus Kk cucteMe MeHeHKMeHTa kadyecTBa B coorBeTcTBun ¢ ['OCT P
NCO 9001-2015. OxkpyxeHue opraHn3alnu.

7. TpeboBanmst crapmapra ['OCT P HMCO 9001-2015 k peanmmsaruu
MPOLIECCHOTO MOAX0/a B opranu3zanuu. OTanyue npoueccCHOro U (PyHKIIMOHAIBHOTO
MOJIX0/1a K MEHEKMEHTY. [IpenmyIiecTBa mpoueccHoro noaxoaa.

8. JlupepctBo. OcCHOBHBIE 00s3aTENbCTBA PYKOBOJCTBA IPU YIPABICHHUH
Opra"Hu3anuen

9. OOecneuenne. OCHOBHbIE BHJIBI  PECYpPCOB, HEOOXOAUMBIE I
¢bynkunonupoanuss CMK.

10. Ilpomeccsl >XM3HEHHOrO LUKIA. TpeOoBaHUs O OOECIEUEHUIO 3THUX
IIPOLIECCOB.

11. OneparuBHoe TIaHUpOBaHHE W YyrpaBieHue. OCOOEHHOCTH MPOIECCOB
MOHHUTOPHUHIA, U3MEPEHUS U aHAJIN3A.

12. OcnoBHble nokymeHThl CMK. XapakTepucTHKa OCHOBHBIX JOKYMEHTOB
CMK.

13. O6mue TpedoBaHus K U3JI0KEHHIO U opopmieHuto qokymeHTaruu CMK.

14. Aynur CMK. Buner aygura. [IpenmyiiecTBa U HEJOCTATKH Pa3IMYHBIX
BUJIOB ay/IUTA.

15. VYnydmenne mpouneccoB, NPOAYKIMU W YCIYTH, CUCTEMBI MEHEKMEHTA
KauecTBa OpraHu3aluu.

16. CepTudukaius cucteM MEHEI)KMEHTa KaueCTBa.

IIpumepHBIN epevyeHb TeM A0KIAA0B

1. CymHOCTh Ka4ecTBa U aKTyaIbHBIC MTPOOJIEMBI KAUECTBA B COBPEMEHHBIX
YCIOBUSIX.

2. MexayHapOHbIi U pOCCUMCKU OMBIT YIPABICHUS KAYECTBOM.

3.CoBpeMeHHbIE HAMPABJICHUS PA3BUTHUS YIIPABICHUS KAYE€CTBOM.

4. TIpyHIHATIBI, METOJIBI K OCHOBHBIE (DYHKITUW YTIPABIICHUS KAY€CTBOM.

5. BcriomoratenbHbIe TEXHOJIOTHH YIIPABJICHUS KAU€CTBOM: CTATUCTUYECKUE
METO/IbI YIIPABJICHUS Ka4€CTBOM, KBAJTUMETPHSI, aHAJIU3 3aTpaT Ha KaueCTRO.

6. Ctpyktypa, conaepxxkanue CMK u TpeboBaHus K ee pa3padoTKe, BHEAPECHUIO
U pe3yJIbTATUBHOMY ()YHKIIMOHUPOBAHUIO B COOTBETCTBUU C TPEOOBAHUSIMHU
ctanaaptoB cepuu MCO 9000: peanu3zaius NpouecCHOro noaxoa, OopraHusanus 1
MIPOBEJCHUE AyAUTAa, JOKYMEHTHPOBAHUE.



7. Ceptuduxanus CMK, nieau u nporeaypsl.

9.6.2 IIpumepHblii mnepeyeHb BONPOCOB K 3a4veTy /I NPOBeJeHUs
MPOMEKYTOYHOI0 KOHTPOJISI 10 JUCHUIIMHE

Tema 1. CoBpeMeHHbIEe TEHACHIUN PA3BUTHS MEHEIKMEHTA KayecTBa

1. AktyanbHOCTb MPOOJIEMBI KAYECTBA B COBPEMEHHBIX YCIIOBHUSX.

2. OcHOBHBIE  HampaBi€HUS  pPa3BUTHS  MEHEIPKMEHTAa  KadecTBa.
WHTerpupoBaHHbIE CHUCTEMbl MEHEI)KMEHTA KauecTBa. AYAWUT 3KCIUTyaTallMOHHOU
oe3onacHoctu IATA.

Tema 2. CoBpeMeHHbIe NPUHUHNBI, (PYHKIUH, METOAbI H HHCTPYMEHTHI
MEHe/I)KMEeHTa KayecTBa.

1. CoBpemeHHBIE HANPABJICHUS PA3BUTHS yIIPABICHUs KauecTBOM. [I[pumenenns
IOPUHLIMIIA YIpaBJIEeHUs ¢ 00OpaTHOM cBs3bl0. OCHOBHbIE (DYHKLUU NPHU pealln3aluu
9TOTO IIPUHLHUIIA.

2. OcHoBHbIE (PaKTOPBI U YCIIOBUS, BIUAIOIINE HA KAYECTBO aBUATPAHCIIOPTHOU
npoaykunu. KoHTekeT oprann3anuu.

Tema 3. IlpakTHyeckoe NMPUMEHEHHE METOJ0B KBAJMMETPHU B 00JIaCTH
OPraHM3alMOHHO-YIIPABJIEHYECKOH 1eATeJIbHOCTH.

1. CymHoCTh KBaJITMMETPHH, OCHOBHBIE HAMPABIICHUS JEATEIbHOCTH.

2. OcCHOBHbBIE TPUHUMUIIBI, LEIM M 3aJa4d KBaJIUMETpUM B 0O0JacTH
OpPraHM3alMOHHO-YIIPABIECHYECKON IEATEIBHOCTH.

3. Knaccudukanmonnple TpynnmUpoOBKH TMOKa3aTele KadecTBa, WX pOJb B
YIIPABICHUH KaYECTBOM.

Tema 4 TpeOoBaHusI COBPEMEHHBIX BEPCUIl MEKIYHAPOJAHBIX CTAHAAPTOB
HNCO Kk pyHKIIMOHMPOBAHNIO CUCTEM YIIPABJICHUS NPeANPUATHEM.

1. Cymnocts CMK. Ilenecoobpasznocts paspabotku u BHeapenus CMK nHa
MPEANPUATHSX.

2. IlpaBoBoe oOecrieueHHE NEATEIBHOCTH aBUANPEANPUITHI B 00JIacTH
KauyecTBa.

3. Xapakrepuctuka crangaptos cemeiictsa 1ISO 9000 u 1SO 10000.

4. OcHoBHble npuHIUIBI TocTpoeHnss CMK Ha OCHOBE CTaHIapTOB CEMENCTBA
ISO 9000.

5.Ctpyktypa cranaapta 'OCT P MCO 9001-2015

6. TpeboBanus Kk cuctremMe MeHeKMeHTa kadecTBa B coorBeTcTBun ¢ ['OCT P
NCO 9001-2015. OxpyxeHue opranu3aluu.

7. TpeboBanms crangapra ['OCT P HMCO 9001-2015 k peanusanum
MPOIIECCHOTO TOAX0/Aa B opranu3arui. OTandue mpoIeccHOTo u (PYHKITMOHAIBHOTO
noJxoJa K MeHeXKMeHTy. [IpenmyiecTBa mpoieccHoro noaxoaa.

8. JlunmepctBo. OCHOBHBIE 00s3aTENbCTBA PYKOBOJCTBA MpPU yHPABICHUH



OpraHu3aluen

9.6.3 IlpumepHblii NepeyeHb BONMPOCOB K 3K3aMeHY /Jisi NPOBeleHHUs
MPOMEKYTOYHOI0 KOHTPOJISI 10 JUCHUIIMHE

Tema 1. CoBpeMeHHbIe TeHAEHIINH PA3BUTHS MEHEIKMEHTA KayecTBa

1. OOBekTsl ympaBiCHHS KaueCTBOM, K KOTOPBIM pa3pabdaThIBAIOTCS
TpeOOBaHUS.

2. OtnuyuTeNnbHblE OCOOCHHOCTHM YCIYIM TIPpU TEPEBO3KE BO3AYIIHBIM
TPaHCIIOPTOM.

3. OcHoBHbIE TpaBa noTpeduTeneil. OCOOEHHOCTH TMOTPEOUTENEH YCIyTH TPH
NEepPEeBO3KE BO3AYIIHBIM TPAHCIIOPTOM.

Tema 2. CoBpeMeHHbIe NPUHLIUNBI, (PYHKUMH, METOABI U HHCTPYMEHTHI
MEHeI)KMEeHTa KayecTBa.

1. OcHoBHbIE METOABl M MHCTPYMEHThl MEHEIXKMEHTa KaueCTBOM.
XapaKTEpUCTUKU ITUX METOJIOB.

2. Ponb cTaTUCTUYECKMX METOJNOB B yIpaBiieHMU KauecTBoM. HopmaruBHOE
o0ecrnieueHrne NPUMEHEHUS CTATUCTUYECKUX METOJIOB.

3. OnucarenpHas ctatuctuka. CeMb MPOCTHIX METOJIOB.

Tema 3. IlpakTnyeckoe nMpuMeHeHHEe METOA0B KBAJUMETPUU B 00/1aCTH
OPraHU3ANUOHHO-YIIPABJICHYECKOH 1eATEeJbHOCTH.

1. Metops! onpeiesieHus MmokKas3aTeyie KadecTBa.

2. HammonanpHBIC CTaHAAPTHI, OMPEACISIIONIME HOMEHKJIATYpPY ITOKa3aTelen
KayeCTBA TPAHCIIOPTHBIX YCIIYT.

3. OCHOBHBIE METObI KBATUMETPUH.

Tema 4 TpeOoBaHUsI COBPEMEHHBIX BEPCUI MEKAYHAPOAHBIX CTAHAAPTOB
NCO K pyHKIIHOHUPOBAHMIO CHCTEM YIIPABJICHHUS NPEANPUATHEM.

1. OGecneuenne. OCHOBHBIE BHUIBI PECYpCOB, HEOOXOAUMBIC IS
¢bynkunonuponanusi CMK.

2. Ilpomecchl XKu3HEHHOTO IMKIA. TpeOoBaHMsT 1O OOECHEUYEHHUIO HSTHUX
IIPOLIECCOB.

3. OmepatuBHOE TmaHUpoOBaHWEe W ympaBieHue. OCOOEHHOCTh MPOIECCOB
MOHUTOPHUHTA, U3MEPEHUS U aHaJn3a.

4. OcHoBHble nokyMeHTbl CMK. XapakTepucTuka OCHOBHBIX JOKYMEHTOB
CMK.

5. O6mue TpeboBaHuUs K U3JNOKEHUIO U odopmiteHnto nokymeHnTanuu CMK.

6. Aynutr CMK. Buns! ayauTta. [IpenmMyiiiecTBa U HeIOCTaTKH Pa3IMYHbIX BUIOB
ayauTa.

/. YnydilleHue MpOIECCOB, MPOAYKIMU M YCIYyTH, CUCTEMbl MEHEIKMEHTA
KauecTBa OpraHu3aluu.



8. CepTuduxanus CucTeM MEHEH)KMEHTa KaueCcTBa.

10 Meroauveckue peKOMEHIAUUM VISl O0YYaIOUIUXCH 10 OCBOECHHUIO
TUCHUTITTHHBI

N3yuenne  gucruiuimabl  «MeEHEHKMEHT  KadecTBa»  OOyYarOIIMMUCS
OpraHu3yeTcss B cieaylommx (opMax: JeKIuu, NPAKTUYECKUe 3aHATHS TI0]
PYKOBOJICTBOM TPETOIABATENsI U CAMOCTOSITEIbHASA pad0Ta CTY/I€HTOB.

N3yuenune kaxaoro paszena peKOMEHAYeTCs HauMHATh C aHalu3a o0uieil ero
CTPYKTYphl U Kpyra pacCMaTpUBaeMbIX BOIIPOCOB, 3aTE€M MEPEUTH K HU3YUYEHUIO
MaTepuaa 1o Temam.

Jlexuuu SIBIAIOTCS OJHUM W3 BaXXHEHUIIMX BUJOB YUYEOHBIX 3aHATUA U
COCTaBJISIIOT OCHOBY TEOPETHYECKOW TMOJIOTOBKH OOYYaIOIIMXCS MO JAMCIMILIMHE
«MeHeKMEHT KadecTBay. JIeKIusi HMeeT IIeNbl0 JaTh CHUCTEMAaTH3UPOBAHHbBIC
OCHOBBI HAYYHBIX 3HAHWHA TI0 IUCIUIIINHE, PACKPBITH COCTOSHUE W TEPCIEKTHUBBI
mporpecca KOHKpEeTHOH 00J1acTH HaAyKH U SKOHOMHUKH, CKOHIIEHTPUPOBATh BHUMAHUE
Ha HanOoJIee CIOKHBIX U Y3JI0BBIX BOIPOCAX.

OTa 1uenp omnpefenseT JUJIaKTUYEeCKOE€ Ha3HaYeHUe JIeKI[UU, KOTOpOe
3aKJTF0YACTCS B TOM, YTOOBI O3HAKOMHUTH OOYJAIONTUXCSI ¢ OCHOBHBIM COJIEPIKaHHUEM,
KaTeTOpUsIMH, TIPUHIIMIIAMH ¥ 3aKOHOMEPHOCTSIMH H3y4aeMOW TeMbI M TIpeIMeTa
oOy4eHHsI B II€JIOM, €T0 TJaBHBIMH HWJIESIMH W HAMPaBICHUSIMH DPAa3BUTHS, €TO
IIPUKJIAJHON CTOPOHOM.

[Ipu mnpoBeneHuH JEKUMU MpenojiaBaTellb ONMUpaeTcsl Ha 0a30BbIe 3HAHUS
CTYJIEHTOB 10 OOIICHAYYHBIM TUCITUIUIMHAM, C TEM YTOOBI OCHOBHOE BpPEMs YACIUTD
cnenupuIecKUM BOITpocaM AUCHUIUIUHBI. Ciymiast JEeKIH0, He0OX0AMMO HAYUYUThCS
BBIICNISATh M (PUKCHPOBATh €€ KIIFOYEBHIE MOMEHTBI, 3aMHChIBasi UX 00Jiee YETKO U
BBIJICTISIT KaKUM-THOO crmocoOomM mu3 obmiero tekcra. Kpome Toro, HeoOXoammo
HAyYHUTHCS JIe]aTh MOHATHBIC ISl 0O0YYaromIerocsl COKpAIeHUsI TP 3allUCH TEKCTa
JICKIIMH |, B TIEJIOM, CTPEMHUTHLCS OCBOUTH OBICTPYIO MaHEPy MHUChMa.

[Tone3no MpuMEHATh KaKyto-1100 YJ0OHYIO0 CUCTEMY COKPAIIEHUHN U YCIOBHBIX
0003HaueHU (U3 M3BECTHBIX WM BBIPAOOTAHHBIX CAMOCTOSITEIBHO), YTO MOMOKET
3HAUUTEJIFHO YCKOPUTH MpOILIecC 3anucu Jiekiuu. [Ipu BegeHnn KOHCIEKTa JIEKIUU
HEOOXO0MMMO YeTKO (UKCHpPOBATh pPyOpUKAIMI0O MaTepuajia — pas3rpaHHuYeHUe
paszienoB, TeM, BOMPOCcoB, maparpadoB u T. n. KadecTBeHHO cheilaHHBI KOHCIIEKT
JICKITUHN TTIOMOXKET 00YUYarOIIUMCS B MPOIECCE CaMOCTOSITEILHOM paboThl, MOATOTOBKE
K TMPaKTHYECKUM 3aHATHSIM (CEMHHApaM), BBIMOJHEHWW JAOMAIHUX 3aJaHUM, TpH
MOJITOTOBKE K CJa4e dK3aMCHY.

[{ens mpakTUUECKUX 3aHATUN — 3aKPEMUTH TEOPETUUECKIE 3HAHUS, TIOTyUYCHHbIE
CTyJIGCHTAaMH Ha JIGKIMAX MW B PeE3yJbTaTe CaMOCTOSITEIbHOTO HW3Yy4YeHUs
COOTBETCTBYIOIIUX PAa3/Ie]IOB PEKOMEHAYEMON JIUTEpaTyphl, a TaKKe Mpuodpectu
MPAKTUYCCKUE HABBIKM B 00JacTH (YHKIIMOHUPOBAHHS CHCTEMBl MEHEIHKMEHTA
KadecTBa.

JItoboe mpakTUYECKOE 3aHATHE HAYMHACTCS, KaK MpaBujo, ¢ (HhOopMyIMpOBaHUS
€ro IeJIeBbIX YCTaHOBOK. [loHMMaHue oOydaembIMU 1eledl M 3ajay 3aHATHSA, €0
3HAUEHHUS ISl CHEIUaJbHOW MOATOTOBKM CIOCOOCTBYET MOBBILIEHUIO MHTEpeca K
3aHSTHUIO U aKTUBU3AI[MU PAOOTHI 110 OBJIAJACHUIO Y4€OHBIM MaTepragoM. ITO JeaeTcs



B (opme ompoca 00y4aeMbIX, KOTOPBIN CIYKUT TaKKe€ CPEICTBOM KOHTPOJIS 3a MX
CaMOCTOATENBbHON pabOTOM.

Kaxmoe mnpakTHueckoe 3aHATHUE 3aKaHUYMBACTCS, KaK MPaBUJIIO, KPATKUM
MOJIBEICHUEM HTOrOB, BBICTABICHHEM OLEHOK KaXXIOMYy CTYJIEHTY M YKa3aHHUSIMHU
npenoaaBatesis 0 MOCIeAYIONIeH caMOCTOsTEILHOM padoTe.

TeMmpl pakTUYECKHUX 3aHATHI 3apaHee cooOaTcsa 00yJyaromuMes 1 TOTo,
YTOOBI OHM MMENU BO3MOKHOCTH MOATOTOBUTHCSA U MPOPA0OTAaTh COOTBETCTBYIOIINE
TEOPETUUYECKHUE BONPOCH! TUCLHUILIMHBL. B Hagyae KaXa0ro MpakTU4YECKOro 3aHATHS
IpernoAaBaTeslb KpaTKO JOBOJUT A0 OOydYarolMXCsl Ledb U 3aJaud 3aHATUS U
oOpalaeT BHUMaHUE 00Yy4aloUIMXCcsl Ha HanboJiee CI0KHbBIE BOIIPOCHI, OTHOCSIIHUECS K
M3y4aeMOH TEME.

CaMmocTosTenbHass paboTa CTyJEHTa SIBISETCS Ba)KHOM COCTaBHOM YacThbiO
y4eOHOro mpouecca U MPOBOJUTCS B IENAX 3aKpEIUICHUS U YIUIyOJIeHUS 3HaHHM,
MOJIyYEHHBIX Ha JEKUUAX W JPYTHMX BUAAX 3aHSATUH, BBIPAOOTKM HAaBBIKOB palbOTHI €
JUTEPATYPON, AKTUBHOTO IOWCK HOBBIX 3HAHUM, MOJATOTOBKH K MPEIACTOSIIUM
3aHSTHSIM.

Llenpto camMoCTOATENBHON (BHEAyAMTOPHOM) paboOThl 00yYarolmuxcs MpHu
W3YYEHUU HACTOAIIEeH y4eOHOM NMCLUMIUIMHBI SIBISETCS BbIPAOOTKA MMU HABBIKOB
paboThl C HOPMATUBHO-TIPABOBBIMHM AaKTaMH, HAy4YHOHM W y4eOHOH JMTepaTypoil,
JPYTUMU HCTOYHUKAMH, MaTEpHAIaMi YKOHOMHYECKOU U YIIPaBIECHUYECKOM MPAKTUKH,
a TaKKe pa3BUTHE Yy 00yYaIOIINXCSl YCTOMUUBBIX CIOCOOHOCTEHN K CAMOCTOSITEIbHOMY
(0e3 momolM npenojiaBareis) U3y4eHHIo 1 00paboTKe MOJyYeHHOM HH(pOpMAaLHH.

B nporecce camocTosiTennbHON pabOThl 00YyYArONTUICS JOJKEH BOCIIPUHUMATD,
OCMBICIIUBATh M YIAYOJIATh MOJIy4aeMyl HHQOpPMAIHMIO, pelliaTh NPaKTHYECKUe
3aJ1auy, AHAIN3UPOBATh CUTyallH, IOArOTABINBATh TOKJIAbl, BBIIOJIHATH JOMAIHAE
3aJlaHus, OBJIAJIEBATH npo¢hecCUOHATILHO HEOOXOUMBIMU HaBBIKAMM.
CamocrosiTenbHas paboTa 00ydaromerocss BeCbMa MHOrooOpa3Ha U cojepiKaTesbHa.
OHa BKJIIOYAET CIEAYIOIINE BU/IbI 3aHATHIA:

— CaMOCTOSITEIbHBIA MOA00p, U3yYEHUE, KOHCIEKTUPOBAHUE, aHAIN3 Y4eOHO-
METOAMYECKOW M HAy4YHOW JINTEPATyphl, TEPUOJNYECKUX HAyYHBIX W3IAHUM,
HOPMATUBHO-TIPABOBBIX TJOKYMEHTOB, CTATUCTHYECKOW HH(pOpMaLnK;

— HHIMBUAYyaJbHas TBOpuYecKas padoTa MO OCMBICICHHIO COOpaHHOU
uH(pOpMaIUK, TPOBEICHUIO CPABHUTEIBLHOIO aHAJIN3a MAaTepUajIoB, MOJYYEHHBIX U3
pa3HBIX HMCTOYHUKOB, HHTEpHpeTaluu WHGOpPMALMU, BBIIOJIHEHUE JOMAaITHUX
3aJIaHAl, TOATOTOBKA JOKJIA/IOB;

— 3aBepUIalONIMi 3Tal CaMOCTOATEIbHOW pabOThl — MOATOTOBKA K chade
’K3aME€Ha MO JHUCUMIUIMHE, MTPEANOAraroiasi HHTErpalui0 U CUCTEMATH3aLUI0 BCEX
MOJIyYEHHBIX MPU U3YUYCHUU YU4eOHON AUCUUILIIMHBI 3HAaHUH.

[To TlomokeHHWIO O CaMOCTOSITENBHOW paboTe CTYJIEHTOB YHUBEpPCUTETA
coJiep>KaHle BHEAYJTUTOPHON CaMOCTOSTEIbHOU pabOThI JUIsl U3YyUYEHUs AUCITUTUIMHBI
MOXET OBbITh PEKOMEHJOBAaHO B COOTBETCTBUM CO CIEAYIOUIMMHU €€ BHUAAMH,
pa3zieIeHHBIMU 10 LEJIEeBOMY MPU3HAKY:

a) JUIsl OBJIA/ICHUS] 3HAHUSAMU:

—4YTeHHue TeKCcTa (yueOHNKa, TEPBOMCTOYHHKA, TOTIOTHUTEILHON JTUTEPATYPhI);

— COCTABJICHHE IIJIAHA TEKCTA;



—rpaduieckoe n300pakeHne CTPYKTYpPhI TEKCTa;

— KOHCIIEKTUPOBAHUE TEKCTA;

— BBINIUCKU U3 TEKCTA;

—paboTa co CIOBapsSIMH M CIIPABOYHUKAMU,

— 03HAKOMJICHUE C HOPMATUBHBIMU JJOKYMEHTAMU;

—paboTta ¢  DJIEKTPOHHBIMH  HWH(OpPMAIMOHHBIMH  pecypcamMu U
MH(OPMAIMOHHON TEJIEKOMMYHUKAIIMOHHOM ceTr IHTepHeT u ap.;

0) JU1s1 3aKpeTyICHUs] U CUCTEMATU3AIMK 3HAHUM:

—paboTa ¢ KOHCTIEKTOM JIeKITuH (00paboTKa TeKCTa);

—pabota Hajy ydueOHBIM  MarepuaioM (y4eOHUKa, MEPBOUCTOYHHUKA,
JOTIOJTHUTENBHON JTUTEPATYPHI);

— COCTAaBJICHHE TIJIaHA U TE3UCOB OTBETA;

—COCTaBJICHHE aJIbOOMOB, TaOJIMIl, CXEM Il CHUCTEMaTH3alluu y4eOHOTO
MaTtepuania,

—U3y4YeHUE HOPMATUBHBIX MaTePUAJIOB,;

— OTBETHI Ha KOHTPOJILHBIE BOTIPOCHI;

—aHanuTHYecKas o0paboTKa TEKCTa;

—MOJrOTOBKA JIOKJIA/I0B K BBICTYIUICHHIO HAa MTPAKTUYECKOM 3aHATHH;

—paboTa ¢ KOMIBIOTEPHBIMH MPOTPAMMaMH;

—TIOJIFOTOBKA K CJJa4ye 9K3aMEHa;

B) 1 (pOpMUPOBAHMS YMEHHUM U HABBIKOB:

—pellleHHe CUTYaIlMOHHBIX MPOW3BOJCTBEHHBIX 3ajad, ClIeNaTh MPaBUIbHBIN
BBIOOD;

—TPOCKTHPOBAHWEC U MOJICTMPOBAHUE PA3HBIX BHUIOB M KOMIIOHEHTOB
npodeCCUOHATILHON JIeATEIbHOCTH;

T) 71 CAaMOIIPOBEPKHU:

— HanMCaHue KOHCIIEKTa MePBOMCTOYHHKA, PEIIEH31H, AHHOTAIUH;

—COCTaBJICHHE OMOPHOT0 KOHCMEKTA, TJI0CCapHsi, CBOJHOM TaOIMIIBI IO TEME,
TECTOB U ITAJIOHOB OTBETOB K HUM,;

— COCTaBJICHHE CXEM, WILTIOCTPAIHid, TpadUKOB, IUarpaMM MO TEME B OTBETOB K
HUM;

—cOop MaTepuasoB I TOKIaAa.

Texymuii KOHTPOIh yYCIEBAEMOCTH CTYJICHTOB OCYIIECTBIISCTCS I OIICHKU
YPOBHSI OCTaTOYHBIX 3HAHWM MyTEM MPOBEACHHUS YCTHBIX OIPOCOB, BBITIOJIHCHUS
CTYJICHTAaMH 3aJIaHUI B BUJIC IOKJIAIOB.

B nmpomecce wu3ydeHuws IUCIMIUIMHBI «MEHEIKMEHT KadecTBay BaKHO
MOCTOSIHHO TIOTIONIHATh W PACHIMPATh CBOM 3HAHUA. M3yueHue peKOMEHIOBAHHOU
JUTEPATYpPhl U JAPYTUX HCTOYHUKOB HH(OpPMAIUU SBISICTCS Ba)XHOM COCTaBHOM
JaCThIO BOCIIPHSITHS M YCBOCHUS HOBBIX 3HaHUI. KpoMe Toro, He0OX0IMMO OTMETHTb,
YTO, B OIPEACICHHOM CMBICIIE, KAUYECTBEHHBIH YPOBEHb BCEU CAMOCTOSITEIIBHOM
paboThl 00YYArOLIEroCs ONMPEIEIIICTCS YPOBHEM CAMOKOHTPOJIS.



PaGoyas nporpaMMa [MCUMIUIMHBI COCTaBleHa B COOTBETCTBHHM  C
tpebosanusamu PI'OC BO no HanpasjieHHIO MOArOTOBKH 25.04.03 AspoHaBHranus.

[IporpaMMa paccMOTpeHa M YTBepX[eHa Ha 3acelaHHH Kadenpsl st{_
« w 19 oy 2021 rona, mpotoxon Ne 2 .

PazpaboTuuku:

K.T.H. JOIEHT IMymuuosa I'.C.

(ywenas cmenensv, yuenoe 386anue, hamurus u unuyuan paspabomyuxos)

ITporpaMma corjacoBaHa:

Pyxosomurens OITOIT
T

_J.T.H., npodeccop /—f;?’//bmypon M.IO.
(yuenan cmenens; yuenoe seanue, pam uyuars pyxosodumear OITOIT)

JupexTop Bricmiei WKOJIBI a3pOHABUI allHH:

K.T.H. %%L Bornanos B.T.
(ywenas cmenens, yuenbe méé. Pamurus u u 1 Oupexmopa Buicusel WXORS aOPOHASU2ANULU)

IIporpaMma paccMOTpeHa M 0Z100peHa Ha 3ace/laHiH Y4ye6HO-METOAUYIECKOrO
coseta YHusepcutera 16 urons 2021 roaa, mpoToKon Ne7.




