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1.1lean ocBOGHHA AUCHUILIMHBI

[{enssMr OCBOCHUSI AUCIUIUTMHBI «MEHEIXKMEHT KadeCTBa aBHAMPEIIIPHSI-
TUW»SIBIISIOTCST (POPMUPOBAHUE Y CTYJICHTOB KOMIUJICKCHBIX 3HAHWI MEHEIKMEHTA
KaueCcTBa aBUANPEINPHUATAN KaK KOHIIETITYaJTbHOW OCHOBBI aIallTAllUA KITFOYEBBIX
po0IeM MEHEKMEHTA K OpTraHU3aI[MOHHBIM, KYJIbTYPHBIM H COIIMATBHO-TICUXO0JIO-
TUYECKUM TPOIIeCCaM Ha COBPEMEHHBIX PEANPUATHAX MTYTEM ITOMCKA OpTraHUu3aIH-
OHHO-YNPABJICHYECKUX PEIICHUM.

3aaun OCBOEHUS TUCHUITUHBI«MEHEKMEHT KaueCTBa aBUANIPEITPUSITHIN .

— (GopMHpOBaHUE y CTYJACHTOB 3HAHUN 00 OOIIUX MOHATUAX MEHEKMEHTA
KauecTBa aBUANPEPUSITUH;

— TPUOOpPETeHHE CTYJEHTAMU YMEHUW: UHJIMBHUIYyaIbHOW M TPYNIIOBON pa-
OOTBI; MOArOTOBKH U MPE3EHTAIMH A0KIaA0B ¢ moMoinpio MSPowerPoint; Beimos-
Henus PEST-anamu3a u SWOT-ananu3a; a Takke matpuilsl BKI™ u BeiOopa cTpate-
THUU Pa3BUTHS CHCTEMBI KaueCTBa B OpPTaHU3AINH;

— OBJIAJICHUE CTYJCHTAaMU HaBBIKAMHU aHAJIN3a, CHHTE3a U OIICHUBAHUS (ak-
TOPOB,BIIUSIOINIMX HA KAYECTBO MPOAYKIIMH U MPEIOCTABIICMBIX YCIYT aBHAIIPE]I-
MIPUSITUH.

JucrumirHa o0ecrednBaeT MOATOTOBKY BBIMYCKHUKA K OpraHW3aIlMOHHO-
YIPaBJIEHUYECKOU, HHPOPMALIMOHHO-AHAIUTUYECKON U IIPETPUHUMATENBCKOM MPO-
beccnoHaNbHOU NEATEeIbHOCTH.

2. Mecto nucunmuiuabl B ctpykrype OIIOII BO

JucuuninuH «MeHeIKMEHT KauecTBa aBUAIPEANPUATAUNIPEACTABISIET CO-
OO¥ TUCIUILTUHY, OTHOCSIITYIOCS] K BADHATUBHOMN YacTH y4eOHOTO IJIaHa 10 HaIlpaB-
nenuto noarotoBku 25.03.03. «AsponaBurarus»(6akamaBpuar), mpodwmis «Opra-
HU3aIMs OU3HEC-TIPOIIECCOB HAa BO3AYIIHOM TPAHCIIOPTEY.

JucuuminHa«MeHeHKMEHT KauecTBa aBuanpeAnpusTuiiy 0asupyercs Ha pe-
3yJbTaTax OOYy4YeHHUs], MOJYYCHHBIX MPU U3YUYECHUH NUCIHUIUIMHBICKAHAIU3 MPOU3-
BOJICTBEHHO-XO35IICTBEHHOM JAEATEIIbHOCTH aBUAIIPEATIPUSATHS.

Juctuminaa « MeHeKMEHT KauecTBa aBUaNpeNPUITUN»SIBIIsIETCS o0ecTie-
YUBAIOILIEH ISl HAMMCAHUS BBIMTYCKHOM KBATU(UKAIIMOHHON paOOTHI.

JlucruruinHa u3ydaercs B 8 cemecTpe.

3. Komnerenuuu odyuaromerocsi, opmupyembie B pe3yjibTaTe 0CBOCHUSI

AUCIHUILIHHBI

[Ipouecc ocBoeHUsT TUCHMIIIMHBI « MEHEIKMEHT KaueCTBAa aBUANPEAIPHUS-
TUID» HaMpaBJieH Ha (OPMUPOBAHUE CIAEAYIOUTUX KOMITETCHITUH.



Kon Pe3yabTar 00yueHusi: HAMMEHOBAHNE KOMIIETEHI[UM; HH-

KOMl’[eTeHHI/Iﬁ AUKATOPbI KOMIIETCHIINHA

YK-2 Crnoco0eH onpenesiTb KPYr 3a/ia4 B paMKaX MOCTABJIEHHON LeJIn
U BbIOUPATH ONTUMAJIbHbIE CIIOCOOBI UX PelleHUus, UCXOAs U3 Jei-
CTBYIOIIMX NMPABOBBLIX HOPM, HMEKIIHUXCSI PECYPCOB M OrpaHUYe-
HUH

HI[lsz dopMynMpyeT KOHKPETHBIE 3a/ladyd COTJIACHO ITOCTABJICHHOW ICIA H
OHpeIIeHHeT IIOCJICO0BATCIIBHOCTh ACUCTBUU IJIA pCIJ_IeHI/IH 9TUX 3aJa4

IIK-1 Cnoco0eH MpuMeHSITb OCHOBHbBIE TOJIOKEHUs] KOHIENMIHUU Mpoiecc-
HOr0 YNPAaBJIEHUSl JJIsl OPraHU3AUMU JAeATEJbHOCTH NpeInpuATHil
BO3YIIHOTO TPAHCIOPT

I/II[anl [IpumMeHnsieTr MeTObl 5KOHOMHYECKOTO aHaIu3a, MOJICITUPOBAHUS U T1JIa-
HUPOBaHUS OM3HECTIPOIIECCOB HA BO3AYIIHOMTAPHCIIOPT

IInanupyemule pe3yromamol u3yueHus OUCYUNIUHDL:

3name:
- KPyT 3a7a4 B paMKax IOCTaBJICHHOM II€JIU M BEIOMPATh ONTUMAJIbHBIC CIIOCOOBI
UX pPEIICHUS
-HOPMATUBHO MIPaBOBYIO JIOKYMEHTAIIUIO
-OCHOBHBIE MMOJIOKEHUSI KOHIIEMIUU MPOIECCHOTO YIIPABIICHUS
-METO/Ibl KOHOMHUYECKOTO aHalih3a, MOJEIUPOBAHUSA WM TIJIAHUPOBAHUS OuU3-
HECIPOIIECCOB HAa BO3YIITHOMTapPHCIIOPT
Ymems:
-BBIOMpATh ONTHUMAJIBHBIE CIOCOOBI PEIICHHS TTOCTABICHHOMN LENH
-(opMyIIMPOBaTh KOHKPETHBIE 3a7a4l COTJIACHO MTOCTABJICHHOM I U OTIpe/ie-
JIATh TOCJEA0BATEILHOCTD ICUCTBUM ISl PEIICHUS ITUX 3a/1a4
-IIPUMEHSTh METObl SKOHOMHYECKOTO aHali3a, MOJICJIMPOBAHUS U TUIAHUPOBA-
HUS OU3HECIIPOIIECCOB HAa BO3AYIIIHOMTAPHCIIOPT
Bnaoemn:
-HaBBIKAMU BBIOMPATh ONTUMAJILHBIC CIIOCOOBI PEIISHUS ITOCTABICHHBIX 3a1a4
-HaBBIKAMU UCIIOJIb30BaHUsI HOPMATUBHO MPABOBOM JOKYMEHTALIUH
-HaBBIKaMU (POPMyYTUPOBATh KOHKPETHBIE 3aJ]a4l COTJIACHO MOCTABJICHHOM 1IN
Y ONPEAEIATH MOCIEA0BATEIBHOCTD NIEUCTBUM ISl PEIICHUS dTUX 3a1a4
-HaBBIKAMU TPUMEHSTh METOAbl SKOHOMHUYECKOIO aHaJIN3a, MOJCIUPOBAHUS U
TJIAHUPOBaHUSI OM3HECTIPOIIECCOB Ha BO3YIITHOMTapPHCIIOPT.

4. O0beM IMCHUILTAHBI M BUABI y4e0HO#i padoThI

OO6m1ast TpPyJJ0OEMKOCTh JUCIUIUIMHBI COCTaBIsACT 3 3a4eTHBIX eauHuIlb],108
aKaJeMUYECKUX Jaca.



Haumenosanue Beero Cewmectpe!
9JacoB 8
OO0mas TPy I0eMKOCTb JUCHUILIMHBI 108 108
KonTtakTHas padora: 8,5 8,5
JIEKIIAHU 4 4
MPAKTUYECKHUE 3aHATUS 4 4
B TOM YHCJIC B MHTEPAKTUBHOU (hopme - -
CEMUHAPBI - -
J1a00paTopHbIE PAObOTHI - -
KypcoBasi paboTa - -
CamocTosiTenpHas padoTa CTy/IeHTa 96 96
[TpomekyTOUHAS aTTECTAINS: 9 9
KOHTaKTHas paboTa 0,5 0,5
caMOCTOSTeNIbHAs paboTa Mo MOJATOTOBKE K DK3aMEHY 8,5 8,5

5.Coaep:xanue TUCUMILTHHBI

5.1 CooTHeceHHsI TeM TMCUMILINHBI M (P)OPMUPYEMBIX KOMIETEH N
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Tema 1. Ucropus co3nanusi CTaHAapTOB +
JLII3, VYO,
1SO9000, cTpykTypa u 007IaCTh IPUMEHE- 14
BK, An
HUS
Tema 2. XapaktepucTrka pa3iesioB U Kpar-

. . VYO,
KUl aHanu3 TpedoBaHuit cranaaprta [SO 14 + JI, 113, T
9001-2015

+
Tema 3. JIOKyMEHTHPOBAHUE CUCTEMBI Me-
Aloeymertip 14 CPC
HEJKMEHTA KauyecTBa
Tema 4. Aynut cuctemMbl MEHE)KMEHTa Ka-
YA A 14 + | CPC
YecTBa
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Tema 5. IIponeccHbIM NOaAX0d B yIIpaBiie-
pon AXOA B YIIp 14 + CPC
HUW aBHATIPEAIPHUATHEM
Tema 6. MexayHapoaHbIN CTaHAAPT Kade- 14 + + CPC
crBa IOSA,ISAGO,SAFA
+ CPC
Tema 7. OcHOBHBIE BONPOCHI cepTUdUKa- 15
I CUCTEMBI MEHEDKMEHTA KauecTBa
Bcero no nucuumninze 99
[TpoMexxyTOUHAas aTTECTALUS 9 3
HUrtorono nucuuiuinae 108

Cokpamenus:JI — nekuus, 113 — npaktuueckoe 3ansatue, CPC — caMocTosITENb-
Has pabota crynenrta, T- rectupoBanue, {1 — noknan, BK—sxoaHoit kontpoias, AKC
— aHaJIM3 KOHKPETHOU cuTyanuu, YO — yCTHBINA OITPOC,D — K3aMEH.

5.2 Tembl AMCHUIIMHBI U BUABI 3aHATHI

HaumenoBanne TeMbl 1 | m 1P | cpc | kp Bcero
JUCUUTLIAHBI 4acoB

Tema 1. Hcropust co3maHusi CTaH-
naptoB 1SO9000, ctpykrypa u 00- 9 5 — | | — 18
JIACTh MPUMEHEHUSI
Tema 2. XapakTepucTuka pa3aeioB U
KpPAaTKUi aHanu3 TpeOOBAaHUM CTaH- | 2 2 o 14 | 18
napra ISO 9001-2015, 1SO14001-
2016
Tema 3. JJoKkyMEHTHUpPOBaHUE CH- - - o 14 L 14
CTEMbI MEHEI)KMEHTA KauecTBa
Tema 4. Ayaur cucrembl MEHEIK- | . - N YR 14
MEHTa KayecTBa
Tema 5. IlpoueccHbli mnogxong B| - - 14 14
yIpaBJIECHUU aBUANIPEAIPUATUEM - -




HanmMeHoBaHue TeMbl 1lm!c!|alcrc | kp Bcero
JTIACIUTLINHBI JacoB

Tema 6. MexxayHapoIHbIA CTaHIAPT
kauectBa IOSA, ISAGO,SAFAASI-| - | - | —| — | 14 | | 14
2000
Tema 7. OCHOBHBIE BOIIPOCHI CEPTH-
(I)I/IKauHI/I CHCTEMBI MECHEIKMEHTA - - — | — 12 — 12
KauecTBa
Hroro 3a cemecTp 4 4 | __ | _ | 96 | __ 104
Htoro no nucuuminiae 4 4 | _ | __ 96 _ 104

Coxpamenust: JI — nekuus, [13 — npaktuueckoe 3ansatue, C — cemunap, JIP —
nabopatopHas pabota, CPC — camocrositensHast pabora crynenta, KP — kypcoBas
pabora.

5.3 Conep:kaHue IMCUUIIMHBI

Tema 1. Uctopus co3nanus cranaapros SO 9000, crpykrypa u 00J1acTh
NPUMEHEeHUS

OmnpeneneHrne MEHEI)KMEHTA W MOHSATHS KadyecTBa, €ro 1eJb, BUJbI, IPHUH-
LUl U METOMBI. Y IOBJIETBOPEHHE MOTPEOHOCTH U Ka4y€CTBO MPOAYKIUHU. PhIHOU-
HbI€ OTHOIIIEHHS M KAYECTBO BBIITYCKAEMOW MPOIYKIIHUH, YCIYTH.

Tema 2. XapakTepucTuka pa3iejioB U KpPaTKUii aHAJu3 TpedoBaHM
crangapra ISO 9001-2015

OcHoBHbIe noHATHS U TpeboBaHus ctanaapta [ISO 9001-2015. Cucrema me-
HeKMeHTa kadecTBa. OOuue TpeboBanus. CucreMa MeHEKMEHTa KauecTBa. Tpe-
OoBaHUs K JOKyMeHTauuu. OTBETCTBEHHOCTh PYKOBOJCTBA B CHUCTEME MEHEIXK-
MEHTa KauecTBa. MeHeKMEHT pecypcoB. [Iponecc :KU3HEeHHOT0 MKIa IPOAYKIHU .
M3mepenne, aHanu3 U yJIyqllIeHHE.

Tema 3. JIoKyMeHTHPOBaHHE CHCTEMbI MEHEKMEHTA Ka4eCTBa

[ToHsITHSI 1 OCOOEHHOCTH TOKYMEHTHPOBAHUS CUCTEMbl MEHEPKMEHTa Kaue-
CTBA.

OcHOBHBIE 1I€7M ¥ 337241 JOKyMeHTupoBaHus. CocTaB, CTPYKTypa U Xapak-
TEPUCTUKAa OCHOBHBIX JOKYMEHTOB CHCTEMbl MEHEIKMeHTa KauyecTBa. [Ipouecc
MOATOTOBKHU U YTBEPKIAEHUS JOKYMEHTOB CUCTEMbl MEHEPKMEHTA KayeCcTBa.

Tema 4. AyauTt cucTeMbl MEHEXKMEHTA Ka4yecTBa

Opranuzanusi ayJuTa, CUCTEMbl MEHEI)KMEeHTa KauecTBa. OCHOBHbBIE BHUbI
ayJliTa KayecTBa M0 00bEKTaM ayAuTa U KpaTkas xapakrepuctuka. OCHOBHBIE Op-
raHU3al[MOHHBIE IPUHIIUIIBI BHEIIHETO U BHYTPEHHETO ayAuTa (TPOBEPKH ) CUCTEMBI
MeHeIKMeHTa KauecTBa. OCHOBHBIE CXEMbI 00cieIoBaHusl 00bEKTa ayauTa (Ipo-
BEPKH) MPU ayJIUTE€ KAYECTBA MPOLECCa.

Tema 5.1IpouneccHblil IOAX0A B YIPABJICHHH AaBHANIPEANPUATHEM



OcCHOBHBIE HamNpaBJICHUs MPOLECCHOIO MOJAXO0Ja B YIPABICHUM aBUAIIPE]-
npustueM. CylIHOCTb MPOLIECCHOIO MOJIX0/1a, OCHOBHBIE €ro onpexaenenus. [lomo-
XKeHHs U TpeOoBaHMs «PyKoBOJICTBa MO MPOIIECCHOMY MOAXOIY» K CUCTEMaM Me-
HEDKMEHTA.

Tema 6. Me:xxnyHnapoanslii cranaapt kadectsa IOSA, ISAGO, SAFA

O6mras crpykrypa tpeboBanus crangaptoB [OSA,ISAGO,SAFAu kpatkas
ux xapakrepuctuka. TpedoBanue ctanaaptoB [OSA,ISAGO no pa3aeny Ha3eMHOTO
o0CITyKMBaHUs IPUMEHUTENBHO K aBUAKOMIIAHUU,a3ponopTy. OTiauuus craHgapra
IOSA or npunstoit B PO cuctemsl o1leHKH ypOBHS O€30MaCHOCTH SKCILTyaTaHTa.
[IpakTrueckuii onbIT BHeApeHus ctangapToB IOSA, ISAGO na nmpumMepe aBuakoM-
IIAaHUU, TJIABHOTO OIIEpAaTOpa a’poropra.

Tema 7.0cHOBHBIE BONIPOCHI CePTH(PUKANMHU CHCTEMbI MEHEIKMEHTA Ka-
yecTBa

OcCHOBBI HanpaBJICHUS], OJXObI,3TaIbl U Ipoueaypbl cepTudukannn CMK.
[Ipaktnueckue acnektsl ceprudgukannn CMK aBuakomMnaHuu, a3pornopTa, TOIUIH-
BO3AIPABOYHOIO KOMILIEKCA.

5.4 IlpakTH4yeckue 3aHATUSA

Homep . Tpynoem-
TemaTuka npakTUUECKUX 3aHSATUI
TEMBI TUCITH- KOCTh
TIJTUHBI (dach)

ITpaktrueckoe 3anstue Ne 1. CocTaBUTh dTaMb
pa3BUTHS CHUCTEeMBbI kKauecTBa Ha BT, cormacHo pe-
1 komermarusim ['CTP MCO 2000-2015 2
Pemenue keiica: « AHAJIN3 IPUYUH HE OTIPABOK
Oaraxka a’ponopra»

[TpakTuueckoe 3anstue Ne 2. Pa3zpaborath pyko-
BOJICTBO MO Ha3eMHOMY oOciyxuBanuto B C, co-
2 rimacao TpedoBanusm 'OCTP MCO 2001-2015 2
Pemenue keiica: « AHAJIN3 IPUYUH HE OTIPABOK
Oaraxa a’sporopra

Htoro 3a 8 cemectp 4

5.5 JIaGopaTopHbIii MPAKTHKYM
JlaGopaTopHBIi MPAKTHUKYM y4eOHBIM TUIAHOM HE TIPETyCMOTPEH.

5.6 CamocrosiTesbHasi padora

Howmep Tpynoewm-
TEeMBbI JUCIH- Buasr camocTosiTenbHOM paboThI KOCTb
TIJIMHBI (dacsl)
1 1.TTouck, ananu3 uHpopMaIK U IPopadboTKa y4ueo- 14
HOro Matepuaia rno temam «Vcropus pazBuTus




Howmep
TEMBbI JUCLIH-
TIJIMHBI

Buael camocTosiTenbHOM paboThI

Tpynoewm-
KOCTh
(dacsl)

MEHE[KMEHT KaueCTBa aBUATPAHCIIOPTHBIX MPe/-
NPHUSITHILY Kak cdepa aesrenbHoctH [1, 2, 4, 5,
6,10,11].

2.IloaroroBka JOK/Iag0B.

3.IloaroToBKa K YCTHOMY OIIPOCY.

1.ITouck, ananu3 uadopmaly 1 npopadboTka y4ueo-
HOT'0 MaTepHalia o TeMe «YpaBjieHue KayeCTBOM
OpraHm3arm: paboTa ¢ peKOMEHTyeMOM JIuTepa-
Typo#i [1, 4,5].

2.IloaroroBka K yCTHOMY OIIPOCY.

14

1.TTouck, ananu3 uHdopmauu u npopadboTka y4ueo-
HOr'0 MaTepuaiia o tremam: «/{okymeHTupoBaHue
CMK aBuanpeanpustus». padboTa ¢ peKOMEHy MO
autepatypoii [1, 4, 5, 12,13,14].
2.I1lonroToBKa K yCTHOMY OIIPOCY.

14

1.ITouck, ananu3 uHbOpMaIIUKU U MPOPadOTKa y4eo-
HOTO Matepuaiia o reme: «OpraHuszanus ayiura cH-
CTeMbl MEHEJKMEHTA KayeCcTBa TJIaBHOTO OrepaTopa
asporopra» [1,3, 4, 18, 19, 20].

2.IloaroToBKa K YCTHOMY OMPOCY.

14

1.ITouck, ananu3 uHbopmaIu 1 npopadboTka yueo-
HOro marepuana no reme: «lIporueccHslit moaxox
YIPaBJICHUS CUCTEeMa MEHE/DKMEHTA KauecTBa aBHa-
kommanum» [1, 4,7, 16,17].

2.IToaroToBKa K yCTHOMY OIPOCY.

14

1.ITouck, ananus uadopmarmu u npopadoTka y4ueo-
HOT'O MaTepuasa no teme: « MexyHapoaHbIe CTaH-
napt kauectBa ISAGO,ASI-2000» [1,2,3, 7, 8, 9,
15].

2.IloaroToBka K TecCTy.

14

1.ITouck, ananu3 uHbopmaIu 1 npopadboTka yueo-
HOT'O MaTepHasa 1o teme: «OpraHu3anwsi moAro-
TOBKH Y MIPOBEACHUS CEPTHPHUKAIIUN aBHAKOMIIa-
auny» [1,3, 6, 18, 19, 20].

2.IToaroToBKa K IECATUMUHYTHOMY TECTY

12

Htoro 3a 8 cemectp

96

5.7 KypcoBbie padoThI

KypcoBsie paboThl yueOHBIM IJIAHOM HE MPEAYCMOTPEHBI.




6.YueOHO-MeTOAMUecKOe U HHPOPMALMOHHOE o0ecneyeHHe UCHM-
IUIMHBI

a) OCHOBHAs JTUTEpaTypa:
1.I'y0enko, A.B. JkoHOMHKA BO3AYIIHOI0 TpaHcnoprTa: Yued. s BYy30B. [o-
nym. YMO [Teker] / A. B. I'ybenko, M. 0. Cmypog, JI. C. Uepkamun. — CII6.:
[Tutep, 2009. — 288c. — ISBN 978-5-388-00731-5. KonmnuecTBO 3K3eMILISIPOB
500.

2. Amidpopn, H., Crenton, X.I1.M., Myp, K.A. ®yHKIIMOHMPOBaHUE A3PO-
nopra. [lep. ¢ anrn. [Tekcr] /Amdopn, H., Crenron, X.I1.M., Myp, K.A —M.:
Tpancropt, 1990.— 372 ¢.— ISBN 5-277-00997-3. Konu4yecTBO 3K3eMILISIPOB —
19.

3. EBctpornioB, H.A. MeHeI:KMEeHT KadyecTBa NMPeANPUSTHII U OpPraHu3a-
uuid. Yued. Ilocodue [DnekTponsslil pecype]. Yueob. [locobue / H.A. EBctpomnos,
B.M. Kopseesa, C.B. Ba6LH<HH.—9JIeKTp0H. Han. — M.: ACMC, 2013. — 212 c.
ISBN978-5-93088-135-6. Pexum J0CTyTA!
https://e.lanbook.com/book/69270 CBO6OI[HBII/I (mata oopamenwus: 18.01.2018)

4.3exynoB, A.I'. O0ecnneyenne GyHKUMOHUPOBAHUS CHCTEMbI MEHeEIK-
MeHTa kadecTBa: Y4ued. [locodue [Dnekrponnsiii pecypc]. Yueo. [Tocobue / A.T.
3exyHoB, B.H. MBanoB. — Omnekrpon. [Jan. — M.: ACMC, 2012. — 176 c.
ISBN978-5-93088-117-2.— Pexum nmoctyma: https://e.lanbook.com/book/69268,
cBOOOIHBIH, (aTa oopamienus: 19.01.2018).

5. Izenuk, B.A. Pa3zpaboTka cucreM MeHeIKMEHTa Ka4ecTBa B COOTBET-
CTBHHU ¢ MeskayHapoaHbiM ctanaapTom ISO 9001:2015 [DnexTpoHHBIN pecypc].
VYueb. [Tocodue / B.A. [I3enux. — Dnextpod. [Jan. — Bonarorpan. Bonrorpaackuii
'AY, 2017. — 132 c. — Pexxum aoctyna: https://e.lanbook.com/book/100848, cBo-
OonaubIi, (maTa ooparnenus: 19.01.2018).

0) OMOTHUTEIbHAS JTUTEepaTypa:

6. BHyTpeHHMii ayIuT cucTeM MeHeIKMeHTa KadyecTBa: Yued. [locooue
[DnexTponHHbIH pecypc]. Yueb. [Tocodbue / A.I'. 3ekyHoB [u 1p.]. — DnekTpoH. JlaH.
—M.: ACMC, 2010. — 160 c. ISBN:978-5-93088-103-5—- Pexxum mocTtyma:
https://e.lanbook.com/book/69266,cBo0oansIit (naTa ooparienus: 18.01.2018).

/. PykoBoacTBo mo aspomnoproBbiM ciay:xkbam [Tekct]. —UKAO, Doc
9137-AN/898, Yacts 8. DkciutyaTaliuoHHbIE CITy>KObI. U3nanue yerBeptoe, 2002, —
126 c.— ISBN orcytcTByeT. KonmuecTBo 3K3eMILISPOB 3.

8.Horocenn1ies, B. U., Tapacos, b. B., 'omukos, B. K., lemun, b. E. Teope-
THYeCKHe OCHOBBI CUCTEMHOro aHaau3a [Tekct]. —M.: u3a-so Maitop, 2006. —
592 ¢.—ISBN 5-98551-022-0. KomuecTBo 3x3eMIuisipoB 11.

9. Ilymunosa I'.C. YnpasieHnue kauecTBoM. MeToanuyeckne yKazaHus 1o
U3YyYEeHHMI0 JUCHUIJIMHBI W BbINOJHEHUI0O KOHTPOJIbHOI padoTbl.—CIIO.:
CIIOI'YT'A, 2008.—49¢c.—ISBN orcyrcTByeT. KonnuectBo 3x3emruisipoB 112.

B) TNEepedYeHb PECYpCOB HHPOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CEeTH
«HTepHeT:

10.IIpaBujia odecriedeHust JOCTYNA K yCJIyraM cy0beKTOB eCTeCTBEHHbIX
MOHOIOJNH B a3ponoprax(yTB. moctaHoBiaeHueM [IpaBurensctBa PO ot 22 utons
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https://e.lanbook.com/book/69270
https://e.lanbook.com/book/69268
https://e.lanbook.com/book/100848
https://e.lanbook.com/book/69266
http://base.garant.ru/12168581/

2009 . Ne 599).[DnekTpoHHBII pecypc]. — Pexxum 70~
cryna:http://base.garant.ru/12168581/#ixzz5PZ17ufY 3, cBoOomHbIH,(1aTa oOpare-
uus 18.01.2018)

11.®enepanbHbie aBHALMOHHBIE NpaBuJa' TpeOoBaHus, NPeIbABIIEMbIE
K a3pOJpOMaM, IpeIHa3HAYCHHBIM JJI B3JIETA, IOCAJIKH, PYJIECHUS U CTOSHKH IPaK-
JAHCKHMX BO3JYIIHBIX CyJ0B"(yTB. puka3oM MunuctepcrBa Tpancrnopra PO ot 25

arycta  2015r1.  Ne 262).[Onektponneidi  pecypc]. —  Pexum  jo-
crymna:http://base.garant.ru/71220192/#ixzz5PZIruCrd, cBoOoaHbIH, (1aTa oOpaiiie-
uus 18.01.2018)

12.Ilpuxka3 MuHuctepcTBa Tpancnopta P® ot 25 cenrsops 2015 r.
Ne 286"06 ytBepxaeHun denepaibHbIX aBUAMOHHBIX mpaBuil "TpeboBaHus K
ornepaTopaM a’poJpOMOB I'paKIaHCKOM aBranu. opMa 1 mopsI0K BbIIAYU JOKY-
MEHTA, MMOATBEPKIAOIIEr0 COOTBETCTBHE OIEPATOPOB A3POJPOMOB I'PAXKIAHCKON
aBuanuy TpeOoBaHMIM (heJepaTbHBIX aBHAIMOHHBIX MPABWI". [DICKTPOHHBIN pe-
cypc]. — Pexxum nmocryma: http://base.garant.ru/71232104/#ixzz5PZJQh-Mna, cBo-
OoxHbIi,(1aTa oopamenus 18.01.2018)

13.Mexnaynapoansiii xxypHai «IIpobieMbl TEOPUH U PAKTUKH YIPABICHUS
[DnexTpoHHBIN pecypc].— Pexum noctyma: http://www.uptp.ru/, ceoboaHbIH(1aTa
obpamenus 18.01.2018)

14 ®epepanbHbie aBUALIMOHHBIE NMpaBuiia'"TpeOOBaHUS K HOPUANYECKUM
JULaM, UHIUBULYJIbHBIM IPEANPUHUMATENSAM, OCYIIECTBISIOIINM KOMMEPUYECKHE
BO3lyIIHbIE ITIEpeBO3KU. POpMa 1 OPSAIOK BBIIAYU JOKYMEHTA, IOATBEPKAAIOLIETO
COOTBETCTBHE HOPUAMYECKHX JUL, WHIAWBUIYAJIbHBIX MpPEANPUHUMATENEH, OCYy-
HIECTBIISIOIIMX KOMMEPYECKHE BO3JYIIHbIE MEPEBO3KU, TPEOOBaHUIM (enepaib-
HBIX aBUAIMOHHBIX MpaBwi"(yTB. mpukazoM MunHuctepcra Tpancnopra PO ot 13
arycta  20151.  Ne 246).[Onexktponnsii  pecypc]. —  Pexum  mo-
cryna:http://base.garant.ru/71216992/#ixzz5PZGAARQAN, cBoOoaHbI,(1aTa 00pa-
menns 18.01.2018)

15. UCO 9001-2015. Cucrema MeHeI)KMeHTa KadyecTBa. TpeOoBaHus.
[DneKTpOHHBIH pecypc].— Pexum nocrtyma:https://pgm-
online.com/assets/files/lib/std/gost-r-iso-9001-2015.pdf, cBoOoaHbIi(1aTa 0Opariie-
Hus 18.01.2018)

I') mporpaMMHoe obecrieueHue (JIMLEH3MOHHOE), 0a3bl JaHHBIX, HTHPOPMALIH-
OHHO-CITPAaBOYHBIE U IOUCKOBBIE CHCTEMBI:

16. EnuHoe oxkHO JocTyna K o0pa3oBaTebHBIM pecypcaM [DIEKTPOH-
HBII pecypc].— Pexxum moctyma:http://window.edu.ru, ceo6ogHbI(aTa 0OpaIieHus
18.01.2018)

17. Koncyasrantllioc. OpuumnanbHbIi AT KOMIAHUHA [ DJIEKTPOHHBIN
pecypc]. — Pexxum poctyma: http://www.consultant.ru/, ceoboansrii(iata ooparie-
uus 18.01.2018)

18.2uekTpoHHasi OubaMoTEeKa HayuyHbIX nmyOankamuil «eLIBRARY.RU»
[DnexTpoHHBIH pecypc].— Pesxxum moctyna: http://elibrary.ru/, ceo6oaubiii(naTa 06-
pamenus 18.01.2018)
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19.91eKTPOHHO-0MO/IHOTEeYHAST cHUCTeMa U3AaTejbeTBa «JlaHb» [Dnek-
TpOoHHBIN pecypc].— Pexum goctyma: http://e.lanbook.com/, cBoboansiii(naTa obopa-
menus 18.01.2018)
20.Hay4ynas 3jiekTpoHHasi onbanorexa «KudepJleHuHka» [ DneKTpOHHBIHI
pecypc].— Pexxum nmoctyma: https://cyberleninka.ru/, ceobomHbIH(1aTa 0OpaIicHus
18.01.2018)

7. MaTepHaJIbHO-TEXHUYECKOE o0ecneuyeHHue U CIUIIMHbI

Haumeno-
BaHUE CIIe- [Tepeyens -
Ne [HAJTEHBIX IICH3UOHHOTO
.. | OCHaIEHHOCTh CHelH-
IINe | HaumeHoOBa- | moMemeHuit . IIPOIPaAMMHOI'0
AJTbHBIX TIOMCIICHUH 1
n/m HHE JUCLH- | U IOMEIIIEe- . obecrieueHusI.
N TIOMEIIICHUH JIJIST CaMo-
TUTHHBI HU# U1 ca- g PexBH3HTEHI
CTOSTCIILHOW PabOTHI
MOCTOSI- IOITBEPIKIAt0-
TEJIbHOM pa- 1IEro JI0KY-
00ThI MEHTa
1 Menemk- | Kommero- | Kommbiotep B koMm- | Microsoft Win-
MEHT Kave- | TePHBIH TUTCKTE dows 7 Profes-
CTBa aBHa- | KJ1acc (cuctemuniit 6stox +XKK | sional
OPEANpUs- | ayaIuTOpus | MOHUTOP LG 19 | Microsoft Win-
TUH Ned456 W1952TE) — 13 . dows  Office
WNudopmanmonnsiit ku- | Professional
Kommbero- | ock Plus 2007
TEPHBIN Kommerorep B kOM- | Acrobat Profes-
KJ1acc TUIEKTE sional 9 Win-
aymutopusi | RAMECSTORMCus- | dows
Ne458 tomW-13 1. International
MynbsTHMeIUIAHBIH TIpO- | Kaspersky
JIeKIMoH- | eKTOp Anti-Virus
Has ayauto- | AcerxX1261 P Suite ms
pus Ne481 | [Ipunrep WKS u FS
HL2140RBrother Konsi-SWOT
DKpaH ANALYSIS,
HoyT0yx Benq Konsi-
JoybookR42 15,4 FOREXSAL

MynbTUMEIUINHBIN TIPO-
extopMitsubisiXD490U
OKpaH

8.00pa3oBare/ibHbIe U HH(POPMAIIMOHHBbIE TEXHOJIOTUH

B cTpykType IMCUMIUIMHBI B paMKaxX pealn3allMUKOMIIETEHTHOCTHOTO TOJI-
Xo4a B Y4YeOHOM IIpOLIECCE€ HCHOJB3YIOTCS ClENyIOIMe 00pa3oBaTeIbHbIE
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TE€XHOJIOTUU: BXOAHOW KOHTPOJIb, JEKIUU,IPAKTUUECKUE 3aHITUS, CAMOCTOSATEIb-
Has paboTa CTYJIEHTOB.

B npouiecce npenogaBaHus TUCUUILUIMHBI « MEHEKMEHT KaueCTBaaBHAIPEI-
OPUSTUN» UCHIOJB3YIOTCAKAK KIIacCu4Yeckre (OpMbI U METOJIbI O0yUEHUS: JIEKIIUH,
MPaKTUYECKUE 3aHATUSA, TAK U MHTEPAKTUBHBIE 00pa30BATENbHBIE TEXHOJIOTUU B
dbopme ananuza koHkpeTHbIX curyaruii (AKC).

B pamkax u3ydeHHUs AUCLUIUIMHBI MPEANOJIaraeTcsl UCIOIb30BaTh CIEAYIO-
e o0pa3zoBaTeIbHbIE TEXHOJIOTHH.

Bxoonoti konmpons ipeiHa3HAuYeH s BBISBJICHMS YPOBHS YCBOCHUS KOMIIE-
TEHUUN 00yYaroluxcsi, HEOOXOJIUMBIX Mepe]] U3yYEeHUEM AUCIHUIUIMHBL. BxomHoun
KOHTPOJIb OCYIIECTBIISIETCS 110 BOIPOCaM, Ha KOTOPBIX Oa3upyercsl yntaeMas Juc-
LUIUIAHA.

KOHTpoJIBHBIE BOIPOCHI ISl MMPOBEACHUS BXOAHOTO KOHTPOJISL OCTaTOYHBIX
3HAHUH M0 00ECTICUNBAIOIINM AUCIUILIIMHAM MPUBEEHBI B 11.9.4.

Tpaouyuonnas nexyus COCTABISAET OCHOBY TEOPETHUECKOTO 00YUYEHUS B paM-
KaX JUCLUMIUIMHBI U HAaIpaBJieHa HA CUCTEMATU3UPOBAHHOE U3JI0KEHUE HAKOIICH-
HBIX M aKTyaJbHbIX Hay4YHbIX 3HaHUH. JIeKuus npeaHa3HadyeHa ajsl pacKpbITHS CO-
crosiHuA 1 nepcnektuB CBT B coBpeMeHHBIX ycnoBusax. Ha nexuuu KoHIeHTpupy-
€TCsl BHUMaHHE OOyYaroIIMXcsl Ha HanOoJee CI0KHBIX M y3JIOBBIX BONPOCAX, CTHU-
MYJIMPYETCSl UX aKTUBHAs [MO3HABATENbHAS 1€ATEIbHOCTb.

BenymuM MeTooM B JIEKLMU BBICTYNAET YCTHOE M3JIOKEHUE y4eOHOro Ma-
TepHuaa, KOTOPBIM CONPOBOXKAAECTCS OAHOBPEMEHHOM IEMOHCTPALUEN CIIai0B, CO-
3aHHBIX B cpene PowerPoint, mpu HEOOX0IMMOCTH TIPUBJICKAIOTCS OTKPbIThIC H-
TEPHET-PECYPCHI, & TAKIKE JEMOHCTPALMOHHBIE U HATJIS AHO-UJUTFOCTPALIMOHHBIE Ma-
TEepHUAJBbIL.

IIpakmuueckue 3anamus MO JUCUUIUIMHE «MEHEIKMEHT KayecTBa aBHa-
NPEANPUATUNY NPOBOOsAMCs B COOTBETCTBUU C YUYEOHO-TEMAaTUYECKHUM ILJIAHOM T10
OTIEIbHBIM TpynnaM. Llenb npakTH4ecKuX 3aHATHI — 3aKpENUTh TEOPETUUECKUE
3HAHMS, OJYyYECHHbIE O0YyYarOUMMUCSAHA JIEKIHUIX U B Pe3yJbTaTe€ CaMOCTOSITEIb-
HOT'O M3YUYEHUS COOTBETCTBYIOLIUX Pa3/IeJIOB PEKOMEHTyEMOM JINTEPaTyphl, a TAKKE
NPUOOPECTH MPAKTUYECKHUE HABBIKH MO YIIPABICHUIO KAYECTBOM aBUAIIPEIIPUSATHS.

Ha npakTudeckux 3aHATUSAX MPOBOJAATCS YCTHBIE ONMPOCHI, CTYJEHTHI BBICTY-
NaroT ¢ Joknaaamu. Takxke Ha MPaKTUYECKUX 3aHATUAX 10 TeMaM 1-7 B o01iemM 00b-
eme 10 gacoB (1. 5.1) ucnonp3yeTcs B KaueCTBE HHTEPAKTHUBHOW 00pa30oBaTEIHLHOM
TEXHOJOTMH aHaJIU3 KOHKPETHOM CUTyalluu, KOorja o0yJarouiecsi KOJUIEKTUBHO B
pabouux rpyImnax pemaroT yrnpaBieHuecKUe IpoOieMbl, OCHOBaHHBIE HA PEAIbHOM
WM UCKYCCTBEHHO CKOHCTPYHPOBAHHOM MaTepuale, coaepkaiiue 1100 u30bITou-
HYI0, IM0O HEJOCTATOYHYI0 MH(POPMAIUIO U UMEIOIIUE HECKOJIBKO albTepHATHB-
HBbIX pelieHuil. AHalIN3 KOHKPETHOW CHUTyaluu IO3BOJSET CTYIEHTAaM OBJIAJETh
HABBIKAMM KPEATUBHOTO MBIIUICHUS, CAMOCTOSTENBHOTO aHAIW3a HECTAaHAAPTHON
cuTyaluu, GopManuzauu MnpoOjaeMbl, TUIAHUPOBAHUS, TPUHATHS U PEIICHUS B
YCJIOBUSIX HEONPENEICHHOCTU U neduimra BpeMeHu. [IpakTuyeckue 3aHATUS 11O
JUCHUIUINHE «MEHEIKMEHT KauyeCcTBa aBUAIIPEAIPUATHIND NPOBOJATCS B KOMIIBIO-
TEPHBIX KJIACCaX, B KOTOPBIX CTYJIEHTHI BBIMOJHSIOT 3aJJaHHs C UCIIOIb30BaHUEM
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HNHTepHeT-pecypcoB U KOMITBIOTEPHON TEXHUKH, HEOOXOIUMBIX it cOopa, oOpa-
OOTKH M aHaM3a HEOOXOAMMOUN HHPOPMAITUH.

Camocmoamenvnas paboma CTyAEHTa SIBISIETCS COCTABHOW M Ba)KHOM 4a-
CTBIO yueOHOU paboThl. E€ OCHOBHOI 1eNbI0 sBNIsIeTCS (DOPMHUPOBAHNE HABBIKA Ca-
MOCTOSITENILHOTO TPUOOPETEHUS 3HAHUM 110 HEKOTOPBIM HE 0CO00 CIIOAKHBIM BOIIPO-
caM TEOPETHYECKOro Kypca, 3aKpeIyIeHuEe U yrilyOJeHHe MOJyYeHHbIX 3HAaHUH, ca-
MOCTOSITENIbHAasE padoTa CO CIPaBOYHUKAMH, TMEPUOAMYCCKUMHU HW3MNAHUSIMHU U
HAyYHO-TIOMYJISIPHOU JIUTEPATYpPOi, B TOM YHUCJE HAXOASIMIMMUCS B IIIOO0ATBHBIX
KOMITBIOTEPHBIX ceTsax. CamocrosiTenbHas padoTa MOJpa3yMeBaeT BBIMOJHEHUE
y4eOHBIX 3a1aHUM.

9.(I)OHII OLHCHOYHBLIX CPEACTB IAJA INPOBCACHHUA TEKYIIECT0 KOHTPOJSA
yYcnmeBaeMoCTn U IIpOMe)KyTO‘lHOﬁ arrecrallum 1o umroraMm OCBOCHHUA NTUCH M-
IIJINHBI

OneHouHbIE CPEACTBA IS TEKYILEro KOHTPOJIS YCIIEBAEMOCTH, IPOMEKYTOY-
HOM aTTEeCTallUK IO UTOTaM OCBOEHUS IUCLUUIUIMHBI U y4eOHO-METOANUYECKOE oOec-
NEYEHHUE CaMOCTOSTENIbHOM pabOThI CTYIEHTOB BKJIIOYAIOT B C€0s1: YCTHBIE ONPOCHI,
JOKJIa/1bl, KOMITBIOTEPHBIE TECTBHI.

YPOBEHB U KaUECTBO 3HAHUI CTYJEHTOB OLIEHUBAKOTCS 110 PE3YyJIbTaTaM TEKY-
IET0 KOHTPOJISA YCIIEBAEMOCTH U ITIPOMEKYTOUHOM aTTECTALlMU [10 UTOraM OCBOCHUS
JUCLUIUIMHBI B BUJIE 3K3aMEHAB BOCBMOM CEMECTPE.

Texymuii KOHTPOJIb YCIEBAEMOCTH CTYJIEHTOB BKJIIOUAET YCTHBIE OINPOCHI,
JTOKJ1a/1bl, KOMIIBIOTEPHBIE TECTHI U 3a/1aHUS, BbI1aBA€MbIE HA CAMOCTOSITENIBHYIO pa-
00Ty MO TeMaM JUCUUTIINHBI.

Yemuwiii onpoc pOBOAUTCST HA IPAKTUUECKOM 3aHSITUU B TEUCHHE HE Oosiee
10 MUHYT C 1IeJIbI0O KOHTPOJISI YCBOEHUSI TEOPETUIECKOTO MaTepuaa, u3jIaraeMoro
Ha Jieknuu. [lepeyeHb BOMPOCOB OMNpeAenseTcsl YPOBHEM IMOATOTOBKH y4eOHOM
IpyMNIbl, a TAKKE UHAUBUIYAIbHBIMU OCOOEHHOCTSMHU CTYJIEHTOB.

[IpuMepHBIli NepedeHb KOHTPOJBHBIX BOIPOCOB IS MPOBEACHUS YCTHOTO
omnpoca npuBeseH B 11.9.6.1.

Jloknao — npoyKT CaMOCTOSTENbHONU paboThl 00yYaroerocs, NpeacTaBIIs-
IOLMI cO00M MyOIMYHOE BBICTYIUIEHHE O MPEICTABICHHUIO MOJTYYSHHBIX Pe3yJib-
TAaTOB PELICHUs OINpeAeNieHHOW y4eOHO-TIPAaKTUYECKOM WM ydeOHO-HCCie0Ba-
TeNbCKOWTEMBI. JIOKIIa bl CTYACHTOB 3aHUMAIOT He 00JIbIie 10 MUHYT U MOTYT pO-
BOAUTHCS B (hopme npe3eHTaluii B cpene PowerPoint.

[IpuMepHBIi IepeYeHb TeM I JOKIJIAI0B MTPEACTABIIEH B 1. 9.6.2

CutyanmoHHbI€ 33J]a4M CTYJIEHTHI PEMIAlOT B pabovuX rpynmnax B paMmKax o0-
pa30BaTENbHON TEXHOJOTHH aHAIN3a KOHKPETHOW CUTYallud, KOTJIJda COBMECTHBIMU
YCUWIMSIMU OOEIIAOIINECs] aHAIU3UPYIOT KOHKPETHYIO CUTYalHIo, (POpMYyIHpYyIOT
CIIOXUBIIMECS MPOOJIEeMBbl, BbIpa0ATHIBAIOT MX PEILICHUS; OKOHYaHUE Mpolecca —
OLIEHKA MPEJIJIOAKEHHBIX aJITOPUTMOB U BBIOOP JIYUIIETO B KOHTEKCTE MOCTAaBICHHON
npo6sieMbl. [Ipy 3TOM NPUHIMIMATBEHO OTPUIAETCS HATUYME €AMHCTBEHHO Ipa-
BUJIBHOTO PEILLICHHUS.
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Komnvrlomepuwiii mecm — 3710 cucrema 3ajaHuil cnenuguueckoi Gopmsl, 1o3-
BOJIAIONIAs U3MEPUTh YPOBEHb PAa3BUTHUS KOMIIETEHIMI 00ydYaroluxcsi, COBOKYII-
HOCTb MX MPEJCTaBICHUM, 3HAHUI, YMEHUI U MPaKTHYeCKoro omnbita. Copepxanue
TECTOB JJI TEKYILLEro KOHTPOJIA B I1. 9.6.3

KomnproTepHbIii TECT TPOBOAMUTCS IO TEMAM B COOTBETCTBUU C TAHHOU IIPO-
TpaMMOI1 1 MIpeIHa3HAuEeH ISl MPOBEPKU 00yUaIOIUXCs Ha IPEIMET OCBOCHUS Ma-
TepHuaya NPEAbIAYIIECH JEKIUU.

IIpuMepHBIi NIepedYeHb CUTYalMOHHBIX 3a7a4 JUlsl aHAJIM3a KOHKPETHBIX CH-
Tyalui peacTaBieH B 1. 9.6.4

Koumponw evinonnenus 3adanus, BbIJaBa€MOr0 Ha CaMOCTOSITENIbHYIO pa-
00Ty, IPOBOAUTCS C LIETbIO CBOEBPEMEHHOT'O BBISIBICHHUSI IIJIOXO YCBOCHHOI'O MaTe-
puana AMCUMIUIMHBI JJIs TOCIeyoNIell KOPPEKTUPOBKY WIIM OpraHu3aluu o0s3a-
TEJIbHOW KOHCyJbTaluu. IIpoBepka BBIIAHHOTO 3aJaHUs MPOU3BOAUTCS HE PEXkKE
YEeM OJIMH pa3 B JIBE HEJEIH.

CuryaumoHHBIE 3a/1a4 CTYJIEHTHI pelIatoT B pado4MX rpynnax B paMkax 00-
pa30BaTEIbHON TEXHOJOTMH aHAJIN3a KOHKPETHOM CUTYyallld, KOTJJa COBMECTHBIMU
YCHWIHMSIMHU OO€IIAtONINeCs] aHAIU3UPYIOT KOHKPETHYIO CUTYAIHIO, (POPMYyIHPYIOT
CIIOXUBIIMECS MPOOJIEMBbI, BbIpA0ATHIBAIOT MX PEIICHUS; OKOHYaHUE Ipolecca —
OLICHKA MPE/JI0KEHHBIX aITOPUTMOB U BBIOOP JIYUIIEr0 B KOHTEKCTE MOCTABIEHHOM
npobnemsl. [Ipu 3TOM NpUHUIMIUATIBHO OTPHUIIAETCS HAJIMYUE €AMHCTBEHHO Ipa-
BUJIBHOTO PELICHHUS.

IIpomexyTOo4Hast aTTECTAlUS 10 UTOraM OCBOEHUS AUCLIUIUIMHBI IIPOBOJIUTCS
B BUJI€ DK3aMeHa 8 cemecTpe, 03BOJISIET OLIEHUTh YPOBEHb OCBOCHHUSI KOMIIETCHIIUN
32 BECh NEPHUOJ M3YyYEHHs JUCLUIUIMHBI. JK3aMEH IpearosiaracT OTBETHl Ha JBa
TEOPETHYCCKUX BOMPOCA U3 MEPEUHS BOMPOCOB, BBIHECCHHBIX Ha dKk3aMeH (11.9.6.5)
u perrenue 3aaaqn (1.9.6.6).

Meroavka popMHUpOBaHUsL pe3yJIbTUPYIOLIEH OLEHKH B 0053aTE€IBLHOM IIO-
pSJKE YYUTHIBAET aKTUBHOCTH CTYJEHTOB Ha 3aHATHUSIX, MOCEIIAEMOCTh 3aHITHM,
OLICHKH 32 MPAKTUYECKHE Pa0dO0ThI, BHIMOJHEHUE CAMOCTOATENbHBIX 3a1aHHM.

9.1 bBaaabHo-peiiTuHropas cucremMa (BPC) Tekyiero KoHTpOJIs,
OIl€eHKH YCIIeBAeMOCTH ¥ 3HAHMI CTYJ€HTOB

OOriass TPyJI0EMKOCTh JUCHHUILUIUHBI COCTABISICT 33a4€THBIX CIMHUIIBI,
108 akamemuueckux yaca.
Bun mpoMexxyTOYHOTO KOHTPOJIS —3a4eT ¢ olieHKoM (8 cemectp).
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Tema/Bun yueOHBIX 3aHATHH (O11e-
HOYHBIX 3a/IaHUH ), TTO3BOJISIOIINX
CTYJCHTY IIPOJEMOHCTPUPOBATH JI0-
CTUTHYTBIA YPOBEHb CHOPMUPOBAHHO-
CTH KOMIICTCHITHI

KoaunuecTtBo 0aLioB

Munu-
MaJIbHOE
3HAUEHUE

Makcu-
MaJIbHOE
3HAUEHUE

Cpok

KOH-
TPOJISI
(nopsia-
KOBBIU
HOMED
HEJIEJH C
Hayasia

ce-
MecTpa)

[Ipu-
Meya-
HUE

Konmaxmmnuwieeuownt 3anamuii

AyJIUTOpPHBIC 3aHATHUS

Jlexms 1

[IpakTrueckoe 3anarue |

Jlexims 2

[TpakTuueckoe 3ansTue 2

Jlexuus 3

[TpakTHueckoe 3aHaTue 3

Jlexnusg 4

[TpakTrueckoe 3ansitue 4

Jlexknug 5

[IpakTrueckoe 3aHsaTue 5

Jlexuus 6

[TpakTrueckoe 3ansTue 6

Jlexknng 7

[IpakTruueckoe 3asTue /

[IpakTruueckoe 3ansTue 8

AW WWWWW|RWWLWIWINWIN

oo~ b0 |DOTA

O NN B[R WWINN(FPE

Camocmosimenvras paboma cmy-
oeHma

HToro nmo o0s13aTeIbHLIM BHIAM 3a-
HATUH

45

70

DK3aMeH

15

30

HToro no nucuuninHe

60

100

IlepeBoj 6as10B BPCB 011EHKY 110 «aKaIeMUYeCKOID) IIKAJIe

KouunuecrBo 6aioB no bPC

Onenka (1o «aKkageMu4ecKoin» mKaJe)

90 u Gosee 5 — OTIMYHOY

75+89 4 — «xopouio»

6074 3 — «yJIOBJICTBOPUTEIIHHOY»
MeHee 60 2 — KHEYJOBJIETBOPUTEIHHOY»

9.2 MeTtoauyecKkde PEeKOMEHJANMH 1O TMPOBEIEHUI0 TMPOoUeaypPbl
OLlCHUBAHUA  3HAHMN, YMEHMH M  HABBIKOB M  (MJaM) ombITa
e TeJbHOCTH, XapaKTepu3yKIuX ITANbI (¢opmupoBanus
KOMIIeTeH LUt
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[Tocemenne JTEKIIMOHHOTO 3aHATHS OOyYarOIIMMCS OIICHUBAETCS B 2 Oasia.
Benenue JeKIIMOHHOTO KOHCIEKTa — 2 6aiia. AKTUBHOE y4acTue B 0OCYXICHUU
JTUCKYCCHOHHBIX BOIIPOCOB B XOJI€ JIEKIIUU — JI0 2 0aJlIoB.

MaxkcuMaabHOE YHCIo OaIoB M0 JIGKIIMOHHOMY 3aHSTHIO PaBHO 6.

[Tocemenue mpakTudeckoro 3aHsATusi orneHuBaetcs B 0.5 Oamra. Benenwue
KOHCIIEKTa Ha mpakTudeckoMm 3ausatuu — 0.5 6amna. Joxman — no 1 6amna. Yyactue
B YCTHOM OIIpOCEe U 00CYXJIeHUH JoKIaaa — A0 1 6amia. Ydactue B pabouux rpyr-
nax, pemaronux keic-3agauay(PKC) no 1 6amna. ¥YcnemnrHoe pelienue Kec-3aaadu
— 1o 1 6amma. Jloknan c mpe3eHTarueld— g0 1 6ama.

MakcumanbHOE YUCIIO OAIIOB MO MPAKTUYECKOMY 3aHSTHIO PaBHO 6.

B mporiecce npenoiaBanus AUCHUILTAHBL « MEHEKMEHT KauecTBa aBUANpe/I-
OPUSATUWN I TEKyIIEH aTTecTalud OOy4YarolUXCs HCHOJB3YIOTCS CIEAYIOLINe
(dbopMbI OIIEeHUBaHUSI 3HAHUM, YMEHHUI 1 HaBBIKOB!

—WHJIMBUIyaJIbHBIA WM TPYIIIIOBOM YCTHBIM OITPOC;

—pacyeTHbIC 3aJaHHUS;

—TECT;

—aHAJIN3 JEJIOBBIX CUTYaIIN;

—Tpe3eHTAlH (MHIUBUIYATIFHOTO WM TPYIIIOBOTO MPEACTABICHUS BBITION-
HEHHOTO 3aJIaHMS, TIOKJIA/IOB);

—3aIlUThI BHITIOJIHEHHBIX 3a[aHHM.

[To uToram oCcBO€HUS TUCHUIUIMHBI TPOBOAUTCS IPOMEKYTOUHASI aTTECTALIHS
oOyJaromuxcs B opme dK3aMeHa.

Ha nepBom 3aHaTHM NIpeno1aBaTeNb JOBOJANT JI0 CBEJCHUS 00YyJaIOIIUXCS Tpa-
(UK TEKyIIero KOHTPOJS OCBOCHUS IUCIUIUIMHBI U KPUTEPHUH OIICHKU 3HAHUM MPHU
TEKYILlEM KOHTPOJIE YCIIEBAEMOCTH, a TAK)XKE CPOKU U YCIIOBUSI IPOMEKYTOUHON UTO-
TOBOM aTTECTAIH.

Peanu3zanuio HeMpepbIBHOTO KOHTPOJIS 3HAHUM, MPENO01aBaTeNb OCYIIECTBISET
3a CYET YacoB, MPEAYCMOTPEHHBIX HOPMaMH BPEMEHH Ha MPOBEPKY PA3TUIHOTO POAA
MUCHMEHHBIX paboT, MPOBEACHNE KOHCYIBTAINNA U TIp.

[TokazarensiMu, XapaKTepU3YIOLIMMHU TEKYIIYI0 Y4eOHYI0 paboTy CTYyAECHTOB,
SIBIISTIOTCSI:

— AKTUBHOCTH TIOCEIICHUS 3aHITHI U pabOTHl Ha 3aHATHIX;

— OIIEHKa pe3ysIbTaTOB YCTHOTO OMpoca (MHANBUAYAIHHOTO WU TPYIIIO-
BOT'0);

—  BBICTYIUICHUS C JOKJIAJaMH U C PE3yJIbTaTaMH BBITIOJIHEHHBIX 3aJaHHMA, B
TOM 4ucIie B (hopMe Mpe3eHTAITHH;

—  OIIEHKA 3alUThI BHITIOJTHEHHBIX 3a/IaHUN;

—  OILIGHKA IIPOXOXKJICHUSI TECTA.

Cpok# MpOMEXyTOUHOM aTTECTALNHU OTMPEACIISIFOTCS TPaPUKOM Y4eOHOTO MPO-
uecca. [lo gucuunnune « MeHeKMEHT KauecTBa aBUanpeANnpUsITUR»TTPElyCMOTpe-
HOK3aMEH.

3auer mnpoBoauTCs B (OpME YCTHOTO OTBETa Ha 2 BOIPOCA,COINIACHO
criincky(9.6.4) u pemrenus 3amayn (9.6.5).
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9.3 TembI KypPCOBBIX Pa0OT MO AMCUMILINHE

Hanucanne KypcoBbIX paboT y4eOHBIM IJIAHOM HE MIPELyCMOTPEHO.

9.4 KOHTpOJILHbIe BOIIPOCHI AJIsI TIPOBEACHUA BXOJHOI'0 KOHTPOJISA OCTa-
TOYHBIX 3HAHMII 110 OﬁeCHe‘II/IBaIOHII/IM ANCIHHUIIJINHAM

Bompocer o guciumiimHe « AHAIH3 MPOU3BOICTBEHHO-XO03SUCTBEHHON JIes-
TETBHOCTH MPEATIPUATHUSD).

1. HazoBuTe ocHOBHBIE ()OHI000PA3YIOIINE TTOKA3aTEIH aBUAIIPEATIPUSITHSL.

2. Yto Takoe mpou3BOJAUTEILHOCTh TPY/Ia aBUATIPEATIPUITHS.

3. Uto Takoe Touka 6€3yObITOYHOCTH pabOThl ABUANIPEITPUSITHSI.

4. JlaiiTe onpeeeHus IIEPEMEHHBIX U TTIOCTOSSHHBIX PAaCX0JI0B aBHATIPEIIIPH-

SITUSL.
9.5 Onucanune noka3zareieid 1 KpUTepUeB OLlEHNBAHUS KOMIIETEHIMH
Ha Pa3/IMYHBIX ITAanax ux (opMHUPOBAHUSA, ONIUCAHME LIKAJ OLCHUBA-
HUSA
Kommneren- IToxazarenu
LU OLICHUBaHUS
(MHIUKATOPBI Kputepuu onennBanus
JOCTHKEHHUS])
KOMIIETEHIINH
| oTan
VK-2 U5, 3HaeT:

- KpYT 3aJ1a4 B paMKax MMOCTaBJICHHON IEJN 1

BBIOMPATH ONTUMAJIBHBIEC CITOCOOBI UX PEIICHHUS

-HOPMATUBHO MIPABOBYIO JIOKYMEHTAIIUIO

-OCHOBHBIE TIOJIOKCHHSI KOHIIETIITUU TIPOIIEeCC-
HOTO YTIpaBJICHUS

-METOJIbl YKOHOMHYECKOTO aHaIn3a, MOJCIIH-
pPOBaHUS M IJIAHUPOBAHUS OM3HECTIPOIIECCOB Ha
BO3TyIITHOMTAPHCIIOPT

— 0COOEHHOCTHU MOCTPOCHUS OU3HEC-MO/Ie-
JIEN.

Ymeer:

-BBIOMpaTh ONTUMAJIbHBIE CIIOCOOBI PEIICHUS
[IOCTaBJICHHOMU IIEJIN

-popMynHpoBaTh KOHKPETHBIE 3aJaud CO-
IJIACHO TIOCTABJICHHOW TII€IM W ONPEACIISIThH

17



IIOCIEA0BATEIBHOCT JIEUCTBUNA U PEIICHUS
JTUX 3a4a4

-IIPUMEHATh METOABl AKOHOMMYECKOIO aHa-
JaU3a, MOJCIMPOBAaHUS W IUIAHUPOBAHMS OH3-
HECIIPOLIECCOB HA BO3YyLIHOMTAPHCIIOPT

— TMPOBOJIUTH OTOOP UH(OPMALIK B OTKPHI-
TBIX UICTOYHMKAX I (POPMYIMPOBAHUS 3a/1a4
(opMUPOBaHUS CUCTEMBI MEHEIKMEHTA Kaue-
CTBa aBUAKOMIIaHUH U IJIaBHOTO OIIEpaTopa
a’ponopra.

Il aTan

[K-1

Ul

Ymeer:

— MPUMEHSITh TTPOLIECHBIN MOAXO0 B ypaBJie-
HUU aBUAIIPEINPUATUEM,

— UCIOJIB30BaTh COBPEMEHHOE MPOrPAMMHOE
obecrieyeHue i peieHus] IKOHOMUKO-CTaTH-
CTUYECKUX W SKOHOMETPUYECKUX 3a/1ay;

— MPUMEHSATh METOAbl 9dKOHOMHYECKOTO aHa-
JM3a, MOJICTTMPOBAHUS M TUIAHUPOBAHUS OU3-
HECMPOIIECCOB Ha BO3AYIIIHOMTAPHCIIOPT;

— ONPEJIENATh OCHOBHOE M BCTIOMOTATEIbLHOE
MIPOU3BOICTBA B 1IEJIOM JIJISI CHCTEMBI U OT-
JeNIbHO JIJI MOJICUCTEM BO3YIIIHOTO TPaHC-
opTa;

— TMI0JIb30BAThCSI HOPMATUBHBIMU MaTepHUa-
JamMu, (OPMUPYIOIUMH TIPEATPUHUMATEITHCKYIO
JIESITEIbHOCTD.

Baaneer:

— HaBbIKaMU pa3pabOTKH MPOEKTa U peopra-
HU3AIMK OU3HEC MPOIECCOB;

— HaBbIKaMU aHaJIU3 PE3yJIbTAaTOB yIPaBJICH-
YECKOI'0 YUeTa,

- HaBBIKAMH aHAJIM3a COCTOSHHS CUCTEMBI ME-
HEJDKMEHTA KaueCTBa aBUaKOMITAHHU,

— HaBBIKaMH (POPMHUPOBAHMS KOHKPETHBIX 3a-
Jlay COTJIACHO MOCTABJICHHOM LIEJIM 1 OTNPEICIISATh
MOCJIEAOBATENBHOCTh JECUCTBUUA JJI PELICHUS
STHX 3a1a4

XapaKkTepUCTUKU IIKAJIBI OIIEHUBAHUS TIPUBEICHBI HUXKE.

1. MakcumanbHO€E KOJIMYECTBO 0aJIOB 3a 3a4eT ¢ oleHkor — 30. MuHumaib-
HOE (3a4eTHOE) KOJUYECTBO OAIOB («IK3aMEH cllan») — 15 Gaios.

2. [1pu Habope menee 15 6amnoB — 3K3aMeH HE CIaH MO MPUYMHE HEJ0CTa-
TOYHOT'O YPOBHSI 3HAHMM.

18



3. 3a4eT C OLIEHKOM BBICTABIISIETCS KaK CyMMa HaOpaHHbBIX 0aJljIoB 32 OTBETHI
Ha BOIPOCHI OWJIeTa U 3a PelIeHUE 3a4a4u.

4. OTBeTHI HAa BOMPOCHI OMJIETa OLIEHUBAIOTCS CIAEAYIOIIUM 00pa3oM:

— [ 6ann: OTCYTCTBUE MPOJEMOHCTPUPOBAHHBIX 3HAHUI W KOMIETEHUUH B
paMKax 00pa30BaTeIbHOTO CTaH1apTa (HET OTBETA HAa BOIIPOC) WJIM OTKa3 OT OTBETA;

— 2 6anna: HET YJIOBJIETBOPUTEIHLHOTO OTBETAa Ha BOIPOC, AEMOHCTpPALUS
(dbparMeHTapHBIX 3HAaHUI B paMKax 00pa30BaTeIbHOTO CTaHAapTa, HE3HAHUE JICKIIU-
OHHOT'0O MaTepuaa,;

— 3 6anna: HET YOBJIETBOPUTEIHLHOTO OTBETA HA BOIPOC, MHOTO HABOIAIIIUX
BOIIPOCOB, OTCYTCTBHE OTBETOB MO OCHOBHBIM IOJIO)KEHHUSIM BOIPOCA, HE3HAHUE
JICKIIMOHHOTO MaTepHaa;

— 46anna: OTBET yJIOBJIETBOPUTEIbHBIN, OIICHUBACTCA KaK MUHUMAIBHO He-
00XO0JIMMbIE 3HAHUS 10 BOMPOCY, IPU ATOM MOKA3aHO XOTSI ObI MUHMMAJIbHOE 3Ha-
HHUE BCEX Pa3/IeNioB BOMpOca B Mpejesiax JIGKIMOHHOTo MaTepuana. [Ipu sTom cry-
JIEHTOM JIEMOHCTPUPYETCA TIOCTATOYHBIM O0OBEM 3HAHUU B paMKax 00pa3oBaTeNb-
HOTO CTaHJapTa;

— 56an106: OTBET YIOBIIETBOPUTEIBHBINA, JOCTAaTOUHBIE 3HAHUS B 0OBEMe
y4eOHOUNIPOTrpaMMbl, OPHUEHTHPOBAHHBIE Ha BOCIPOHW3BEICHHE; HCIOJb30BaHNE
HAYyYHOW (TEXHUYECKOW) TEPMHHOJIOTHH, CTUIMCTUYECKH TPAMOTHOE, JIOTUYECKU
PaBUJIBHOE M3JI0KEHUE OTBETA HA BOMPOCHI, YMEHHUE JI€TIaTh BHIBOJIBL

— 60ann06: OTBET YJIOBJIECTBOPUTEIBHBIN, CTYJEHT JOCTATOYHO OPUEHTHUPY-
€TCSl B OCHOBHBIX aCIEKTaX BOMPOCA, CTYJIEHT JEMOHCTPUPYET MOJHBIE U CUCTEMA-
TU3UPOBAHHBIE 3HAHUS B 00beMe YUeOHOM MPOrpaMMBbl;

— [ 6annos: OTBET XOPOIIUH (I0CTAaTOYHOE 3HAHUE MaTepuaa), Ho TpeboBa-
JIUCh HABOJIAIIME BOMPOCHI, CTYJIEHT IEMOHCTPUPYET CUCTEMATU3UPOBAHHBIE, TITy-
OOKHE U MOJTHBIC 3HAHUS TI0 BCEM pa3jiesiaM yueOHOM MporpaMMBl;

— 86an106: OTBET XOPOIINiA, OTBETOM JOCTATOYHO OXBAYCHBI BCE pa3Ieiibl
BOTIPOCA, eAMHIUYHBIC HABO/ISIINE BOTIPOCHI; CTYACHT JEMOHCTPUPYET CIOCOOHOCTh
CaMOCTOSITENILHO PEIIATh CIOKHBIE TPOOJIEMBI B paMKaxX y4eOHOM MPOTpaMMBl;

— 9 6annos: cucTeMaTH3UPOBAHHBIC, TITYOOKHE U TOJIHBIE 3HAHUS MO0 BCEM
paszzenaM y4eOHOM MPOrpaMMBbl; CTYyICHT JEMOHCTPHUPYET CIIOCOOHOCTh CAMOCTOSI-
TETHHO W TBOPUYECKU PEIIATh CIOKHBIE MPOOJIEeMbl B HECTAHJAPTHOW CHUTyaIlu B
paMKax y4eOHOH pOrpaMMmBbl;

— 106annos: OTBET Ha BOIPOC IOJHBIN, HE OBIIIO HEOOXOIUMOCTH B JIOIOJI-
HUTEIBHBIX (HABOSIINX BOMPOCAX); CTYJACHT JEMOHCTPUPYET CUCTEMATU3UPOBAH-
HBIC, TUTyOOKHE U TTOJTHBIE 3HAHUSI 110 BCEM pazjiesiaM yueOHOM MporpaMMBbl, a TAaKKe
110 OCHOBHBIM BOTIPOCAM, BBIXOSIIINM 32 €€ TPE/Iebl.

5. Pemenne 3amaun OlieHUBACTCS TaK:

— 10 6annos: 3ananue BoimosiHeHo Ha 91-100 %, pelieHne u OTBET aKKypaTHO
oopmiteHbI, BBIBOJIBI 0OOCHOBAHBI, JaHa MPaBWIbHAS W TOJHAS WHTEPIpPETaIUs
BBIBOJIOB, CTYJCHT apryMEHTHPOBAHHO OOOCHOBBIBAET CBOKO TOYKY 3pPEHUS, yBe-
PEHHO W TIPAaBUJILHO OTBEYAET HA BOMPOCHI MPEIO1aBaTEeIs;

— 9 6annoe: 3ananue BbinoyHeHO Ha 86-90 %, pelieHre u OTBET aKKypaTHO
oopMIIEHBI, BBIBOII OOOCHOBAHBI, JaHa MPaBUJIbHAS W TIOJIHAS WHTEpIIpEeTaIus
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BBIBOJIOB, CTYJIEHT apryMEHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHHs, Ipa-
BUJILHO OTBEUYAET Ha BOMPOCHI MPEMOIaBaTes;

— 8 6annog: 3aganue BhIMONHEHO Ha 81-85 %, X0 pemieHus: mpaBUIIbHBIM,
HE3HAYUTENbHBIEC TOTPEIIHOCTH B O(POPMIICHUN; IPABUIIbHAS, HO HE MOJIHAS UHTEP-
IpeTalus BEIBOJOB, CTYIEHT JaeT MPaBUIbHbIC, HO HE MOJTHBIE OTBETHI HA BOPOCHI
IPEToAaBaTeNsl, UCIBITHIBAET HEKOTOPHIC 3aTPYAHCHHS B HHTEPIPETAI[H MTOTyYeH-
HBIX BBIBOJIOB;

— 7 bannoe: 3ananue BoinonHeHo Ha 74-80 %, xox pelleHus NpaBUIbHBIN,
3HAUUTEIbHBIE TOTPEIIHOCTH B O(POPMIICHUH; MIpaBUJIbHAS, HO HE TMOJIHAs HUHTEp-
IpeTalys BBIBOJIOB, CTYJICHT JAA€T MPAaBUIIbHBIC, HO HE MOJIHBIE OTBETHI Ha BOITPOCHI
MPENo/IaBaTes, UCTIHITHIBACT ONPEICTICHHBIC 3aTPYIHEHUS B UHTEPIIPETAI[UH MOy -
YEHHBIX BBIBOJIOB;

— 6 6a11086: 3a7]aHuE BBIMOTHEHO06-75 %, IOJIX0/T K PEIICHUIO MPABHIIbHBIH,
ecTh OmMOKH, 0OPMIICHHE C HE3HAYUTEIbHBIMU MOTPEIIHOCTSIMH, HETIOJIHAS WH-
TepIpeTaIys BEIBOJIOB, HE BCE OTBETHI HA BOMPOCHI MPENOaBATENS IIPABIIIBHBIC, HE
CHOCOOEH MHTEPIIPETUPOBATH MOTYICHHBIE BBIBOJIBL;

— 5 6annog: 3ajaHue BBIOIHEHO Ha 60-65 %, moaxo/a K peleHuio NpaBuilb-
HBI, €CTh OIIMOKH, 3HAYUTENbHBIC TOTPEIIHOCTH ITPU 0POPMIICHNH, HE TIOJTHAS WH-
TepIpeTaIys BEIBOJIOB, HE BCE OTBETHI HA BOTPOCHI MPENOaBATENS IIPABIIBHBIC, HE
CHIOCOOEH MHTEPIIPETUPOBATH MOTYICHHBIE BBIBOJIBL;

— 4 6anna: 3a1aHue BBIOJHEHO Ha 55-59 %, moaxoa K peleHuto npaBuib-
HBIW, €CTh OLUIMOKH, 3HAUYUTENbHBIE TOTPEIIHOCTH TPU OPOPMIIEHNH, HE TIOJHAs! UH-
TepIrpeTalys BbIBOJIOB, HE BCE OTBETHI HA BOMPOCHI IPENOJaBaTeNs IPaBUIIbHBIC, HE
CHOCOOEH MHTEPIIPETUPOBATH MOTYUEHHbBIE BBIBOJIBL;

— 3 6anna: 3ananue BeIMOdHEHO Ha 41-54 %, pemienne coaepKuT rpyobie
omunOKH, HeaKKypaTHoe odopmMIIeHHEe pabOThl, HEMPABUIIbHASI MHTEPIPETALINS BbI-
BOJIOB, CTYJICHT JJa€T HETIPAaBUIIbHBIE OTBETHI HA BOIIPOCHI MTPETIOAaBATEIS;

— 2 6anna: 3apanue BbinosiHeHO Ha 20-40 %, pemeHue conaep:kut rpyobie
omuOKHU, HEaKKypaTHOEe o(opMiieHHe padOThl, BHIBOJBI OTCYTCTBYIOT; HE MOXKET
IPOKOMMEHTHPOBATh XOJ PEIICHUs 3a7aud, JaeT HEMpaBUIbHBIC OTBETHl Ha BO-
TIPOCHI MTPETIOaBaTES;

— 1 6ann: 3a1aHue BBHINOJHEHO HE MeHee, yeM Ha 20 %, penieHue conepx uT
rpyOble OIMUOKH, CTYICHT HE MOKET MPOKOMMEHTHUPOBATH X0/ PEIICHUS 3a/1a4H, HE
criocoOeH chopMyTUPOBATH BHIBOJIBI 11O padOTe.

9.6 TumnoBble KOHTPOJIbHbIE 3aJaHUsl IS TPOBEJEHUS] TEKYyLIero
KOHTPOJII M  NPOMEKYTOYHOH aTTeCcTAMH MO0 HTOraM OCBOCHHUA
AUCHMILTHHBI

9.6.1 IlpumepHbIii NepevyeHb KOHTPOJLHBIX BONPOCOB /Il POBEAEeHUS
YCTHOTO O1poca.

1. OcHOBHBIC COCTaBJIAIOIIUE IMMOJIMTUKH KAUYCCTBA U UX HAIIPaBJICHUA.
2. HapaMCTpBI, OIIpCACIIAIOINE OTBCTCTBCHHOCTL B 00J1aCTH KayecTBa.
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3. OcHoBHBIEC ompeaeneHuss U noHatus ayauta corjacio ['OCTP HMCO
19011-2012.

4. OcHOBHBIE (DYHKIIMU U 33JIa4H CIY>KOBI METPOJIOTUN B CHCTEME MEHEIXK-
MEHTa Ka4yecTBa.

5. Kparkas xapakrepuctuka nokymenta IOSA.

6. OpranuzanuonHas cTpykrypa u cucrema ympasieHus (ORG)cormacho
crannaptyl OSA.

7. HazemHoe oOcnyxuBanue Bo3aymHbIX cyaoB (GRH)cormacno cranmap-
TylOSA.

8. BHyTpeHHuUl ayIUT MEHEKMEHTA KauecTBa.

9. Posb BeICIIETO PYKOBOJACTBA B CUCTEME MEHE/HDKMEHTA KayeCTRa.

10. BHeurHu#t ayiuT MEHEKMEHTa KauecTBa.

11. Kpatkas xapaktepuctuka [[OCTP UCO 9000-2015, ocHOBHBIE MOJIOXKE-
Hus U cinoBapb CMK.

12. Kpatkas xapaktepuctuka 'OCTP UCO 9001-2015, tpeboBanus CMK.

13. Kpatkas xapakrepuctuka ['OCTP NUCO 9004-2009, pexomeHanuu mo
yayuiieHuro aesarensHoctu CMK.

14. CtpykTypa pyKOBOJCTBO IO Ka4€CTBY aBHAKOMIIAHUHU.

15. [1nan kadyecTBa aBUAKOMITAHUU WJIM a3pOIOpTa, €r0 OCHOBHBIE Pa3/Iebl.

16. Kpartkas xapakrepuctuka ['OCTP MCO 9004-2010. MeHemKMEHT IS
JIOCTHKEHUS YCTOMYMBOTO yCIIeXa OpraHU3alliu.

17. OcHOBHBIE TOHATHSI IPOLIECCHOTO MOAX0/1a B MEHEIP)KMEHTE KaueCTBa.

18. OcHOBHBIE OIIpECICHUS U MIOHATHS KBATUMETPHHU.

19. OcHoBnsie nousitus u onpeneneauss CMK ATh.

20. Ceprudukarus CMK. CymHocTs u conepkaHue.

21. IIpaBoBsie ocHOBBI Poccuiickoii cuctemsl ceptudukanuun CMK.

22. TIpyuHIUTIBI TTPOIIECCHOTO MOAX0/1a, €T0 (PYHKIIMH U 33Ja4H.

23. lukn JIemunra. OCHOBHBIC STaITbI.

24. OCHOBOTIONIOKHUKY KOHIIETIIHHA yIPaBICHUS KAY€CTBOM.

9.6.2 IlpumMepHbIii MepeYeHb TeM IS T0KJIA/I0B.

1. Mcropust co3aaHust MeKTyHApOIHBIX CTAHAPTOB, OCHOBHBIC OTIPEICTICHUS
Y TIOHSTHUSI MEHE/HPKMEHTA Ka4eCTBA aBUAIPEATIPUSTHS.

2. [TpuHIIUTIBI MEHEPKMEHTA Ka4eCTBA M MX XapaKTePUCTUKA.

3. OCHOBHBIE pa3/ieibl PYKOBOJICTBA 110 Ka4€CTBY TJIABHOTO OIepaTopa a’po-
MOpTa UM aBUAKOMITAHHH.

4. OCHOBHBIE METO/IbI YIPABJIECHUS KAYECTBOM.

5. CranaapThl 1 ©3MepeHus kKauecTBa cepBuca B aspornopTtax AS| 2000.

6. Tepmunsl, oTHOCSIIME K opranu3anuu cornacHo MCO 9000-2015 n.3.2.

7. Pa3zpaboTka u BHEAPECHWE CHCTEMBl MCHEKMEHTA KaueCcTBa B aBUAIPE]-
MPUSATHH.

8. HaznaueHue cuctembl KauecTBa aBUAIIPEATIPUATHS.

9. [TapameTpsl, BKJIIOYaeMbI€ B JOKyMEHTaIbHOE 0(hOpMIICHHUE.
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10. Meponpusitue 715l IPOBEPKU COOTBETCTBUSI TPEOOBAHUSIM CHUCTEM Kaue-
CTBA.

11. OcHOBHBIE TEPMHUHBI, OTHOCAIIUECS K JEATEIIBHOCTH OMNpPEACICHHBIC
ctangaptom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABIISAIONINE TOJTUTHKU KAU€CTBA U UX HAIIPABJICHUS.

13. [TapameTpsl, onpeeNsaone OTBETCTBEHHOCTh B 00JIACTH Ka4eCTRa.

14. Xapakrepuctuka Ilpunoxenus 16 k KoHBeHIIMM O MeEXIyHapOIHOM
rpaxkaaHckoi apuanuu. Tom 1,2.

15. OcHOBHBIE TEPMUHBI, OTHOCSIIKMECS MPOLECCY OMpeeIeHHbIE CTaHIap-
tom MUCO 9000-2015 n.3.4.

16. Kpatkas xapaktepuctuka ['OCTP MCO 14001-2016 cucteMbl 3KOJIOTH-
YECKOTO MEHEKMEHTA.

17. OcHoOBHBIE TOJIOKEHUSI U CTPYKTypa nokymeHta |OSA u oTimuusi ot
crangaptos cepuu MCO 9000.

18. OpranuzanuonHas ctpykrypa ynpasienus CMK aBuanpeanpusrusi.

19. OcHOBHBIE 1M CUCTEMBI CepTU(DUKAIINH HAa BO3IYITHOM TPAHCIIOPTE.

20. TIpouenyps! mpoBeaeHus mpoepok SAFA.

21. TIpuHIUIIBI TPOIIECCHOTO MOAX0/1a, €T0 (PYHKIIUU U 337a4u.

9.6.3Coep:kaHne TECTOB JIAA TEKYIIETr0 KOHTPOJIS

1. KakuM rocynapcTBeHHbIM cTaniapToM PD omnpeenneHbInoN0KEHUs U CII0-
Bapp CMK: 1) TOCTP UCO 9000-2015; 2) TOCTP NUCO 9001-2012; 3) TOCTP
NCO 9004-2001

2. Kakum rocynmapcTBeHHBIM cTaHmaptom P® ompenenensl TpeOoBaHUe
CMK: 1) TOCTP 1CO 9001-2015; 2) TOCTP MUCO 9001-2001; 3) TOCTP UCO
10011-1-932

3.Kakum rocynapctBeHHbIM cTanaapToM PD onpenenensl pekoMeHJauny 1o
yiyumenuto aesrensHoctn CMK: 1) TOCTP MCO 14001-98; 2) TOCTP NCO
9000-2015; 3) TOCTP UCO 9004-2010

4.KakuM JOKyMEHTOM JaHbl PYKOBOJISIINE YKa3aHHs 10 ayauTy (IIpOBepKe)
CMK wu oxpanbl okpysxatoriei cpenpl: 1) MCO 19011-2012; 2) UCO 10013-1995;
3) NCO 10012

5.CKONBKO MNPHUHIIMIIOB MEHEIKMEHTAa KayeCTBa OIPEJEICHO CTaHIapTOM
MCO 9000-2015: 1) 10; 2) 7; 3) 6

6.ITogxon k pa3padotke u Bueaperno CMK cormacuo cranpapty MCO 9001 -
2015 cocTouT U3 HECKOJBKUX cTymeHeit: 1) 5; 2) 9; 3) 8

7.PoJib BBICIIIETO PYKOBOJICTBA B CUCTEME MEHEKMEHTA KaueCTBa COCTOUT U3
cienyromux Hanpasienwuii:1) 9; 2) 10; 3) 8

8.CKOJIbKO BUOB JIOKYMEHTOB IIPUMEHSIETCS B CUCTEME MEHEPKMEHTa Kade-
cra:1) 5; 2) 6; 3) 10

9.11pu ouenke CMK cnenyer 3anaBaTb  OCHOBHBIX BOIIPOCOB B OTHOIIIE-
HUH KaXJI0T0 OLIEHHBAaeMOro nporiecca: 1) 8; 2)5;3)4
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10.JleiicTBUS 1O YIyUIIEHUIO CUCTEMBI MEHEKMEHTA KauyeCTBa BKIIIOYAIOT
__Hampasienwuii:1) 7; 2) 5; 3) 9

11.PyKoBOJICTBO IO KadeCTBY aBHAKOMITAHWUH, adpONopTa 3To:1)OCHOBHBIC
HaNpaBJICHUS JCSITEIbHOCTH;2)ON3HEC-TIaH Ka4eCTBa;3)I0KYMEHT, OIPEaeIsio-
umit CMK opranuzanum.

12.IlnaH kayecTBa aBMAKOMITAHHMH, a3pPOIOPTa 3TO:l)MepCIeKTUBHBIN TUIaH
Pa3BUTHS;2) TIOKYMEHT, OIPEIEISIIOIINN KaKhe TPOLEAYPhl U PECYPCHI, JTOIKHBI
NPUMEHSTHCS K MTPOAYKIINH;3)001acTh AesTeibHOCTH pykoBocTBa CMK.

13.Ayaut cucTeMbl MEHEKMEHTa KauyecTBa aBUAKOMIIAHUH, a’poIopTa
9T0:1)CcHUCTEeMaTHYECKUH, HE3aBUCHMBIN U JJOKYMEHTHPOBAHHBIN MPOIECC; 2)0aHO-
Pa30BbIil MPOIIECC;3)MHOTOPa30BhIi MPOIIECC.

14. TpeboBanus CMK k opranuzaiuu, cornacao MCO 9001-2015 coctodr u3
____mynktoB:1) 7; 2) 6; 3) 5

15. Tpe6oBanust CMK k ohopMiIeHHIO JOKYMEHTAIIUU JIOJDKHBI BKIIIOYATh
pasaenon:1) 5; 2) 3;3) 9

16./loxkyMeHTUpOBaHHas MpoLeypa, pa3padoTaHHas 1Ji YIIPABICHUS JTOKY-
menTarii CMK, coctont u3  mynkroB:1) 5; 2) 9; 3) 7

17.0TBEeTCTBEHHOCTh PYKOBOJCTBA MO pa3padoTke u BHenpeHuro CMK, co-
riacio MMCO 9001-2015 aBuanpeanpusaTHs COCTONT U3 pasaeinos:1) 5; 2) 6; 3)
10

18. /1151 uero HeoOX0AUMO MPUMEHATh OPTaHU3alUU MPOIECCHl MOHUTOPUHTA,
U3MEPEHUs, aHaIu3a M YJIydileHUs. 1)JIeMOHCTpaIys COOTBETCTBHS MPOIYKIHH
tpeboBanusam CMK; 2)nocrossHHOE noBbiiieHue pesyabtatuBHocTH CMK; 3) 1+2

19.YmpaBieHrue HECOOTBETCTBYIOMIECH MPOIYKIIUEH, COTIACHO TPEOOBAHUIO
MCO 9001-2015 cocroutr u3 ___ cmoco6os:1) 6; 2) 5;3) 3

20./IoKyMEHTUPOBAHHAS MTPOLIEYPA, KOPPEKTUPYIOIME JIEUCTBHE C LIEIIBIO
YCTaHOBJICHHSI TPUUMH U COOTBeTCTBUH, cormacHo MCO 9011-2001 coctour uz
nyHkToB:1) 7; 2) 6; 3) 5

21.Baxnocte npoueccHoro noaxona B CMK onpenenena  myHKTaMu B
crangapre MCO 9000-2015:1) 6; 2) 4; 3) 7

22.0nepaTuBHBIN IUIaH MO0 MEHEIKMEHTY mpoueccoB, corinacao MCO 9004-
2010Bkmrouaror  myHkTOB:1) 8; 2) 5; 3) 9

23.CxonbKo croco0OB MO YMPABIECHUIO HECOOTBETCTBYIOIIEH MPOIYKIIHH,
ompenenero gokymearom MCO 9004-2010:1) 5; 2) 3; 3) 7

24 J1;1st TOTO, 9TOOBI INTAHUPOBAHUE TIPEAYIPEKICHUS TIOTEPh OBLIO PE3YJIb-
TaTHUBHBIM M 3()()EKTUBHBIM, €T0 HAJ0 OCYIIECTBIATH: | )OAMH pa3 B ro1;2)0AnH pa3
B KBapTay;3)CHUCTEMaTHUYCCKH.

25.CKONBbKO MPHUHIMIIOB OTHOCUTCS K ayauTtopaM, corjacHo MCO 19011-
2012:1) 3;2)5; 3) 8

26.Kakue OMKHBI BECTUCH 3allMCH JJIsi TOATBEPKICHUS peaanu3aluu Mpo-
rpaMMbl ayauTa:l)OTHOCSIIME K ayauTaM TEpCOHANy W pe3ysibTaTaM aHa-
7u3a;2)IpeANnuCcanus, IpUMeYaHus;3 )peKOMEH Al H.

27.CKOJIbKO pa3/IeioB BKJIFOYAET B ce0s1 pyKoBOACTBO 1o cTtangaptaMm |OSA:
1)9;2)8;3)5
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28.Ha ckoiibko 3TanoB paszjenser IiaH JeHCTBHS B UpE3BbIYAHBIX CUTYa-
musix, coriacHo crangapram IOSA:1) 5; 2) 7); 3) 8

29.I1o xakoii OambHOM CHCTEME MPOBOIUTCS CAMOOIICHKA KaueCcTBa, COTJIACHO
crargapty MCO 9004:1) mectrndamuibHOMR;2) Tpex0auIbHOM;3) MATHOAIIEHON

30.Yem 3ameyaTesbHbl ATOHCKUE METOAbI KAYECTBA U CKOJIBKO ITYHKTOB OHU
BKmouarot:1)10; 2) 11; 3)15

31.Kakue oCHOBHBIC LIETTU U CKOJIBKO UX _ TIpeaycMaTpuBaeT cepTH(HUKa-
Ut 00bEeKTa, MPOIYKIUH, Iporiecca u yeayru: 1) 3;2) 5; 3) 7

32.Ckoubko 3tanoB Bkitodaet ceprudukaryst CMK npennpusrtus:1) 4; 2) 6;
3)5

33.CKko0JIbKO HampaBJICHUM JOJKHBI BKJIFOUATH 3AIIMCH 110 POTpaMMe ayIuTa:
1) 5; 2) 3; 3) 6;

34.Peanu3aiiyisi mporpaMMbl ayJuTa IPOBOJUTCS IO HampasieHusM:1) 5;
2)7;3)9

35.IIporecc OlEHKH ayIuTOpa COCTOMT U3 OCHOBHBIX 3TaroB:1) 7; 2) 4,
3)9

36.ITonmuTtka B oOJacTU KadecTBa pa3padaThIBA€TCS MO  OCHOBHBIM

HanpasieHusm: 1) 5; 2) 8; 3) 7

37.Mudopmanuss MEHEHKMEHTA KayeCTBAa OpraHU3alllyd aHAJIU3UPYETCs 110
___wanpasnenusm:1) 5; 2) 9; 3) 6;

38.ITo kakMM OCHOBHBIM pasjieliaM __ OCYIIeCTBIsieTcs 3akynka:l) 3; 2) 5;
3)7

39.I1pousBoacTBo u oocimyxkuanue, cormacHo MMCO 9001-2015 nmpoBoauTcs
o --- Hanpapyienusm: 1) 4; 2) 2; 3) 5

40.[1ns1 mpoBe/leHWsT MOHUTOPUHTA W W3MEPEHHM O0OpYAOBaHUS HOJKHO
OBITh MPOBEICHO MO Hampasienuii: 1) 3; 2) 7; 3) 5

9.6.4 IlpumepHblil NepeYeHb CUTYAMOHHBIX 33/1a4 ISl AHAJM3a KOH-
KPETHBIX CUTYyalui

Ipaxmuuecxoe 3ansmue Ne 1-2 Ketic: «Ananuz npuuun He omnpasox b6azaxica as’po-
nopmay
1.B TabGaue 1 nmpeacraBieH aHaIM3 MPUYKMH HEOTIPaBKH Oaraka a’poropta (FOI')
3a nepuoa 2019-2020ro .

Bomnpocs! no keiicy:

Heobxoanmo pa3pabotaTh MEPOIPUATHUS MO COBEPIICHCTBOBAHUIO KaueCcTBa
oOcy’kuBaHMs Oaraxa B a’dporopry.
Taomuna 1
AHanu3 NpuYMH HEe OTIPaBOK Oaraxka a’poropra

2019 2020
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N3menenune
HanmenoBanue Jonst Jois
Bcero 0 Bceero | 7 MoKazaTes
MIPUYUH Y0 %0 %

1. Texnuyeckas Ipu4IrHa
BC 1545 18 1981 | 19 +1
2. KomMmepueckas 3arpy3ka
BC 830 10 1351 | 13 +3
3.01cyTcTBHE OaraskHbIX
OMpOK 1009 12 1452 15 +3

4 .I1o3muuii TpaHcdep 1639 19 815 7 -12
5.0co0FbIH caydaid 319 4 243 2 -2
6.11lo3aHs1 peructpanus 1540 18 1232 11 -7
7.Het undopmanuu no 0a-
raxy 857 10 1062 | 11 +1
8.01mbKu COTPYAHUKOB 679 8 1025 | 10 +2
9.ABuanmonnas 6e3omnac-
nocte MBJI, BBJI 193 2 549 5 +3

10. IlsaThI1li YpOBEHB 84 1 185 2 +1
Hroro 8695 100 | 9895 100

Ipaxmuueckoe 3anamue Ne 3 Keiic:Paspabomka ookymenma Cucmemvi me-
HeOddcmenma Kawecmaa « Pykoeoocmeo no kauecmey»

Onucanue:

B cootBercTBum ¢ 'OCT ISO 9001-2015 Pyxosoocmeo no kawecmasy
(qualitymanual) — 3T0 1oKyMEHT, ONpEACIIIOMNIA CUCTEMY MEHEIPKMEHTA Kave-
CTBa opraHu3anuu. PykoBOCTBA IO Ka4ECTBY MOTYT pa3audaThcs Mo popme u nie-
TaJIbHOCTH M3JI0KEHUS, UCXOIS U3 COOTBETCTBHUS Pa3Mepy M CIIOKHOCTH OpraHu3a-
MU.PyKOBOACTBO MO Ka4€CTBY MOKET OBITh pa3padOTaHO M UCIOJIb30BAHO B Clie-
DYIOUIMX LEesX (HO HE OTPaHUYEHbl UMU):

— W3JI0’KCHUE TTOJIMTHKH, TIPOIEAYP U TpeOOBAaHU OpraHU3AIMK B 00IaCTH
KauecTBa

— omnucaHue U BHeNIpeHue 3GpGHEeKTUBHON CHCTEMBIKAUYeCTBA,

— olecnieyeHue 60s1ee COBEPIIICHHOTO YIIPaBICHUS ACATEIBHOCTH IO 00ec-
MIEYCHUIO KaueCTBa;

— ofecrneyeHne TOKYMEHTUPOBAHHOW OCHOBBI JIJIsl TPOBEICHUSI IPOBEPOK
CUCTEMA KayecTBa;

— ofecrneyeHne HEMPEPHIBHOCTH (PYHKITMOHUPOBAHUS CUCTEMBI KaueCTBA U
peanu3anuu ee TpeOOBaHUN BO BpeMs U3MCHEHHS 00CTOSATEILCTB;

— TMOATOTOBKA MEpPCOHAJIA, 3aHIATOTO Pa3padOTKOM TPEOOBAHMI K CUCTEME
KauyeCcTBa U METOJOB OICHKH €€ COOTBETCTBUS;

— JIEMOHCTpAIIUsl COOTBETCTBHS CUCTEMbI KauecTBa TPEOOBAHUSAM K Kade-
CTBY B KOHKPETHBIX CUTYyaIHsIX.

Bormpocsl o keicy:
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1.ITosicHUTB B KaKuX LIEAX pa3padaThIBalOT JOKyMEHT «PyKoBOJICTBO 1O Ka-
YECTBY»

2. OnuuuTe coepkaHue U CTPYKTypa TOKyMEHTa CUCTEMbI MEHEI)KMEHTA
KadecTBa «PyKOBOJCTBO 10 KAYECTBY aBUAKOMITAHUW.

lIpakmuueckoe 3ansmue Ne 4Ketic:«Ayoum cucmemul MeHeOdcMeHmMa Kave-
CcmMea asUaKoOMNaHuu

Onucanue:

1.CornacHo mpoBeIeHHOTO AyAUTa B aBUAKOMITAaHUU Ha COOTBETCTBHUE CH-
CTEMbI MEHE[PKMEHTa KauecTBa TpeOOBaHUI CTaHIapTa MO OKa3aHUIO CEPBUCHBIX
YCIIYT KJIMEHTaM, ObUIM BCKPBITHI CEPbE3HBbIE HEIOCTATKU, KOTOPbIE OKa3aHbI
Tabn.2.

Bomnpocsl no keiicy:

Heob0xoanmo pazpaboTarh nporpaMMy KOPpEKTHPYIOLIUX U MPeaynpexaa-
FOIIUX JICHCTBUMH.

Tabmauna 2

Pesynbratel aynura Ha cootBercTBe CMK TpeboBanusM ctanaapra

Peanuzanus
AKCIUTyaTaH-
TOM Y noBneTBopeHue
Ne CepBucHsblie CEPBUCHBIX TpebOBaHMI Koppexkuus
i TpeOOBaHUS TpeOOBaHMIA KJINEHTA HEJIOCTAaTKOB
1 I'py3onepeBo3ku
JlocTaBka rpy30B
B a3pOIOpPT He peanusy- | He ynosnerBops- | He koppektupy-
1.1 | ornpaBnieHus eTcsl eTcs I0TCS
Y CcoBepIeHCTBO-
BAHUE TEXHOJIOTUH
IIOTPY3KH U pas- He peanuzy- | He ynosnerBopsi- | He koppekrupy-
1.2 | rpy3ku eTcst eTcst I0TCSI
Y coBepIeHCTBO-
BAHUE KPEIUJICHUH
rpy3a Ha Bo3ayui- | He peanmusy- | He ynosnerBops- | He koppekrupy-
1.3 | HBIX cynax eTcs eTcs I0TCS
OGpatHas cBsi3b ¢ | He peanuzy- | He ynosnerBopsi- | He koppektupy-
1.4 | motpebuTenem eTcs ercs FOTCS
OpueHTanus Ha He peanuzy- | He ynosnerBopsi- | He koppekrupy-
1.5 | morpebuTens eTcst eTcst I0TCSI
Y 10BIETBOpEH-
HOCTb ToTpeduTe- | He peanusy- | He ynosnerBopsi- | He koppektupy-
1.6 | neit eTcst eTcsl I0TCS
2 [Taccaxxupckue nepeBo3Ku
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Peanmuzanms
AKCIUTyaTaH-
TOM Y noBieTBOpEHNE
Ne CepBucHbIE CEPBUCHBIX TpeOOBaHMIA Koppeknus
1 TpeOOBaHMUs TpeOOBaHMIA KJINCHTA HEJIOCTAaTKOB
3aka3 OueToB Peanusytorcs
Pa3JIMYHBIMHU CMIO- | HE TIOJIHO- VY nosnerBopsitorcst | Koppektupy-
2.1 | cobamu CTBIO YaCTUYHO I0TCSI
Peanusyrorcs
Nudopmarus o HE TOJIHO- VY nonerBopsitorcst | Koppektupy-
2.2 | mIpoayKIuu CTBIO YaCTUYHO I0TCS
JlocTaBka macca-
*KupoB B adponopt | He peasnsy- | He ynonerBops- | He xoppektupy-
2.3 | oTpaBIICHUS eTcs eTcs I0TCS
VYanyumenue meHo | Peanusyrores
OOpTOBOrO MHUTa- | HE MOJHO- VnosnerBopstores | Koppektupy-
2.4 | Hug CTBIO YaCTUYHO FOTCSI
[IpencraBinenue
JOTIOJIHUTENbHBIX | PeanuzyroTcs
yCIIyT Ha 00pTy HE TOJHO- VnosnerBopsrores | Koppektupy-
2.5 | BC CTBIO YaCTUYHO I0TCS
Yy4dmeHun KoM-
doprabenbHocT | He peanusy- | He ynosnerBopsi- | Koppektupy-
2.6 | BO3AYUIHBIX CYZIOB | €TCSI eTcst I0TCA
OO6parnas cBsi3b ¢ | He peanusy- | He ynoBnetBopsi- | He koppekTupy-
2.7 | noTpeduTenemM eTcst eTcst FOTCSl
OpueHranus Ha VY nosnersopsitorest | Koppekrupy-
2.8 | moTpeduTens Peann3ytorcst | 4aCTUYHO FOTCSl
Y 1oBIETBOPEH-
HocTh notpedbute- | He peanusy- | He ynosnerBopsi- | He koppekTupy-
2.9 | newi eTcs eTcs I0TCS

IIpakmuuecxoe 3auamue Ne 5 Ketic:«H3yuenue npoyeccHoeo nooxooa K cu-
cmemam MeHeONCMEeHMa Kavyecmaeay

Onucanue:

Jls1 6onee riryOoKOro MOHUMAaHUs ITPOIIECCHOTO MOAX04a HE00X0IMMO 00pa-
TUThCS K KoHIenuu «Plan (Ilnmanuposanue) - Do (OcymectBienue) — Check (ITpo-
Bepka) — Act ([etictBue)». [{ukn PDCA 6wt peioxken B 1920 r. Banstepowm Ily-
XapToOM U TOIYJISIPEH B Hacrosilee BpeMs nona HazBanuem «l{ukn Jlemunra». B
cranaapte I'OCT ISO 9001-2011 (MC MCO 9001:2008) uukn PDCA onucan Tak:
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— IUIAHUPOBaHUE — pa3paboTaiTe NEeIH U IPOLECCHl, HEOOXOAUMBIE [ J10-
CTHO)KEHHS pe3YyJIbTaTOB B COOTBETCTBUU C TPEOOBAHUSAMU MOTPEOUTENEH U MOJH-
TUKOW OpraHW3alNH;

— OCYUIECTBJIEHUE — BHEIPUTEIPOLIECCHI;

— TIPOBEpPKA — NOCTOSHHO KOHTPOJIUPYUTE U U3MEPSAUTE MPOLIECCHI U MPO-
JTYKIUIO B CPABHEHUH C IMOJIUTUKOM, LIEIAIMHA U TPEOOBAaHUSAMU HA IPOLYKLHUIO U
cooOIIaiTe 0 pe3yabTaTax;

— JIefiCTBUE — MIPEANPUHUMANTE JEMCTBYSI 110 TOCTOSIHHOMY YITYUILIEHUIO
HoKa3aTesen MpoLEecCoB.

B KOHTEeKCcTE CUCTEMbI MEHEKMEHTA KaueCcTBa UK JleMUHIra MOKeT ObITh
IPUMEHEH KaK K KaX/10My OT/I€JIbHOMY IPOILIECCY CUCTEMBI, TaK U K CUCTEME MPO-
LIECCOB B 11eJI0M. M cIionbp30BaHNEe 3TOM KOHLETIUY TO3BOJIIET OPraHnu3alu pea-
JIM30BaTh MPOLIECC HEMPEPBIBHOIO YIYUYLIEHUS IPOLIECCOB, HAIIPABJICHHBIN HA I10-
CTOSIHHBIN POCT 3(h(PEKTUBHOCTHU ACSATEIBHOCTA OPTraHU3ALIMH.

Bomnpoce! no kericy:

1. [MosicauTh Kak Ha npenioxeHHoi moaenu CMK, ocHOBaHHOM Ha TIpoliecc-
HOM TOAXO0/I€, BXO/IbI MPE0OPa3yIOTCs B BHIXO/IBI.

2. OnmummTe B3auMOCHCTBHE OCHOBHBIX COCTABIISIONINX MPOIIECCHOTO TO-
Xo0/a.

3. Onucarh B 4eM COCTOUT MPEMMYIIECTBO MPOIIECCHOTO MOAX0/1a Hal APY-
TUMM IPUHLIMIIAMH MEHEI)KMEHTA KaueCTB

4. YKaXUTe OCHOBHOE OTJIUYNE OCHOBHBIX M BCIIOMOTaTEIbHBIX MTPOIECCOB.

5. Onumure o6mue TpeOOBaHUS K JOKYMEHTAIIUH.

IIpakmuuecxoe 3anamue Ne 6-7 Ketic: « DopMupoBaHue MOTUTHKU B 00J1aCTH
KaueCcTBa aBUATIPEIITPUATHSD).

Onucanue:

Jlist yeriexa ¢pupMBbl Ha PHIHKE BAXKHBIM SBIISIETCS] (JOPMYITHMPOBAHUE CTpaTe-
TMYECKUX IIeJIel KaueCTBa BCETO aBUAIIPEATPUITHSI, @ UMEHHO €T0 TOJIMTHKA B 00-
JacTH KayecTBa.Bce BakHEHIIIMEe TOKYMEHTHI IO 00SCIICYEHUIO KaueCcTBa, KOTOPhIS
KaCaroTCs BCETO MPEANPHUITHS WIH MOAPa3AeICHNs, 00beIUHSIIOT B PyKOBOICTBO
10 Ka4ecTBY (MU PyKOBOICTBO 1O 00ECIIEUCHUIO KaueCTBAa); BCE MPABHIIA U JOKY-
MEHTBI BMECTE 00pa3yIoT CUCTEMY OOeCIIeUeHUs KaueCTBa.

Bonpocsimoxkeiicy:

— pa3paboTaTh OCHOBHBIC CTPYKTYpHBIE 3JIeMeHThI [lomuTuku aBuanpe/i-
IIPUSTHS,

— OTPEIETUTh MPUHIIHUITBI, KOTOPHIE CIIETYET MPUIACPKUBATHCS TIPU JTOKY-
MeHTHpoBaHUM [lomuTHKYN B 001aCTH Ka4eCTBa;

— OTIPENCTUTHTPEOOBAHNS, KOTOPBIC TTPEABIBISIOTCS K POPMYIHPOBKE I1€-
Jeil B 00JaCTH KayecTBa.

9.6.5I1puMepHBbIii NepevyeHb BONPOCOB /1JIsl IPOMEKYTOYHOM aTTecTauuu
B (hopMe 3a4eTa ¢ OLEHKOM
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1. Ucropust pa3BUTHUSI CUCTEMBI YIIPABICHUS KAUE€CTBOM.

2. [IpyHIIMIIBI MEHEKMEHTA KaueCTBa U MX XapaKTePUCTHKA.

3. OcHOBHBIE pa3zeiibl PyKOBOJCTBA MO KaYECTBY INIABHOTO OIepaTopa a’po-
NOpTa WU aBUAKOMITAHHH.

4. OCHOBHBIE METO/bI YIIPABJICHHS KAYECTBOM.

5. Crangapthl ¥ U3MepeHus kauecTBa cepBuca B aspornoptax ASI 2000.

6. Tepmunsl, oTHOCsAME K opranu3anuu coriaacao MCO 9000-2015 n.3.2.

7. Pa3zpaboTka v BHEAPEHHE CUCTEMbl MEHEKMEHTA KauecTBa B aBUAIpe]-
NPUSATHH.

8. Haznauenue cuctemMbl KauecTBa aBUAIIPEATIPUATHS.

9. [TapameTpsl, BKJIIOYaeMbI€ B IOKYMEHTaIbHOE 0(hOpMIICHHE.

10. MepornpusiTie Ui IpOBEPKU COOTBETCTBUS TPEOOBAHUSM CHCTEM Kaye-
CTBA.

11. OcHOBHBIE TEPMHHBI, OTHOCSIIMECS K MACSATEIBHOCTU OIpPEACIICHHbIE
crtangaprom MCO 9000-2015 n.3.3.

12. OcHOBHBIE COCTABIIAIONINE TTOJTUTHKU KAY€CTBA U UX HAIIPABJICHUS.

13. [TapameTpsl, onpeaensone OTBETCTBEHHOCTh B 00JIACTH Ka4eCTBa.

14. OtnuyuTenbHble 0COOEHHOCTH MEHEKMEHTA KauecTBa AMEPUKAHCKOTO
ot EBpomneiickoro B Borpocax o0CIyKMBaHUS ACCaKUPOB.

15. OTnnuuTenbHble 0cOOEHHOCTH MeHe I KkMeHTa kKayecTBa T3K B PD u EB-
pore.

16. Xapakrepuctuka IIpunoxenus 16 k KoHBeHLUMHM O MeXIyHapoJIHOU
rpaxkaaHckoi apuanuu. Tom 1,2.

17. OcHOBHBIE (PYHKITUU U 33J1a4 CITY>KOBI METPOJIOTHH B CUCTEME MEHEIK-
MEHTa Ka4yecTBa.

18. Kpatkas xapakrepuctuka gokymenTa |OSA.

19. Posp cucteMbl MEHEDKMEHTA KaueCTBa B ABHAIIMOHHOW JIESTEIIbHOCTH.

20. OCHOBHBIC TEPMHHBI, OTHOCSIIIHECS MPOIIECCY OMpPEaeIeHHbIC CTaHAap-
tom MUCO 9000-2015 n.3.4.

21. Kpartkas xapakrepuctuka [[OCTP MCO 9000-2015, ocHOBHBIE TIOJIOXKE-
Hus U cnoBapb CMK.

22. Kpartkas xapakrepuctuka [OCTP MUCO 9001-2015, tpe6oBarnns CMK.

23. KpaTkasi XxapakTepucTUKa TEPMUHOB, OTHOCSIIUXCS K TPeOOBaHUSM CO-
rnacHo ['OCTP M CO 9000-2015,

24. Kpatkas xapakrepuctuka [[OCTP MCO 19011-2012, pykoBoasimue yka-
3aHMS 10 ayIUTY CUCTEMBI MEHEIKMEHTA.

25. Kpatkas xapakrepuctuka ['OTP MCO9004-2010 MeHeKMEHT I 10-
CTH)KEHMS] YCTOMYMBOIO yCIIEXa OpraHU3alHH.

26. Kpatkas xapakrepuctuka ['OCTP MCO 14001-2016 cucteMbl 5KOJIOTH-
YECKOT0 MEHEKMEHTA.

27. OcHOBHBIE TIOJIOKEHUSI U CTpyKTypa AokymeHta |OSA u oTiuuus ot
crangaptoB cepuu CO 9000.

28. OpranuzaimonHas crpykrypa ynpasienuss CMK aBuanpeanpusrus.

29. OCHOBHBIE 11€JIM CUCTEMBI CepTU(UKAIIMN HA BO3IYIIIHOM TPAHCIIOPTE.
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30. IIpouexypsl mpoBeaeHus mpoBepok SAFA.

31. Tepmunsl, oTHOCAIIHECS K pe3yabTaTaM corimacao MCO 9000-2015 n.3.7.
32. MenemxmeHT pecypcoB cormacHo UCO 9004-2010 m.6.

33. OCHOBHBIE OMpEeICICHUS] U TTOHITHUS KBATUMETPHH.

34. OcuoBueble nousaTus u onpenenenns CMK ATB.

35. Ilpaktuka ceptudukanuu B Poccun u 3a pyoesxom.

36. IIpUHIUTIBI TPOLIECCHOTO MOAX0/1a, €T0 (PYHKIIMH U 33aJaUH.

37. Hukn Jlemunra. OCHOBHBIE ATallbl.

38. Kpatkas xapakrepuctuka ctangapTo ISAGO.

39. Mogens CMK, ocHOBaHHast Ha IPOLIECCHOM MOJIXO/IE.

40. PearupoBanue Ha npowuctiectBus (ORM-HS19) cornacHo cranmaprty
ISAGO

0.6.6I1puMepHBIi nepedeHb 3271a4 JJIs1 MPOMEKYTOUHOH aTTeCTAlMH B
(¢opmMe 3auera ¢ OllEeHKOI

1. Pa3paboTaTh pyKOBOJICTBO IO Ka4e€CTBY aBUAKOMIIAHWH, COIJIACHO PEKO-
Mmergauusam [TOCTP UCO 2000-2015.

2. PazpaboTtaTh pyKOBOJCTBO 0 Ha3eMHOMY obOcimykuBanuio BC, cormacHo
tpeboBanmsim 'OCTP MCO 2001-2015

3. Pa3pabortath cxemy NpoOBEACHUS ayJUTa COCTOSHUS O€30MacCHOCTH MOJIe-
TOB aBUAKOMIMaHUH, coryiacHo TpeboBanusaM|OSA.

4. Pa3paboTaTh pyKOBOJACTBO IO KaueCTBY IVIABHOTO OIlepaTopa a’3poropra,
coriacHo pekoMmeHaamusMm ['OCTP NCO 2000-2015

5. CocraBuTh IUIaH OpraHu3auuu U nposeaennu ceptudukanuu CMK aBua-
KOMITaHHH.

6. CocTaBuTh miaH opraHu3anuu u nposeaeHun ceptudukanuu CMKrnas-
HOTO OIlepaTopa a’3poropTa.

/. CocTaBUTH IJIaH OpraHu3auu u nposeaeHnu cepruduxanun CMK T3K.

8. CocTaBuTh TUTAaH OpPraHU3AlMU W MPOBEJICHUH PaMITOBOW MPOBEPKH HHO-
ctpannbix BC, cornacao pekoMmenaanmmsiMSAFA.

9. Pa3paboTtaTh OpraHM3allMOHHYIO CTPYKTYPY YIpaBICHHS KaueCTBOM B
aBUAIPEANPUSITHH.

10. CocTaBUTh CTPYKTYPY PYKOBOJICTBA IO Ha3eMHOMY 00ciy>kuBanuio BC B
ABUAKOMITAHHH.

11. Pa3paboTtath KpUTepuu U NapaMeTpbl OLEHKUIOCTYITHOCTH YCIYT U Kaye-
cTBa oOcmykuBaHus accaxxupoB B PRMS Ha Bo3ayiHOM TpaHCTIOPTE.

12.0Onmcath cepTr(pUKAIMOHHBIE TPEOOBAHUS K OPTAHU3AIUSAM 10 TEXHUYE-
CKOMY OOCITYKUBAaHUIO U PEMOHTY aBUAI[MOHHOMN TEXHUKH.

10. MeToauyeckne PpeKOMeHAAUMU I O0y4alOIUXCANO0CBOEHUIO
AUCHUTIIMHBI
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N3ydenne qucumiinHbel « MeHeKMEHT KauecTBa aBUaIlpeANpUATHIN00yda-
IOIIMMUCS OPraHU3yeTCsl B BUAE JIEKIUH, TPAKTUYECKUX 3aHATUU U CAMOCTOSATENb-
HOU paboThl. IIpoJOIKUTENBHOCTh U3YUEHHS TUCIMILUIMHBI —OJUH CEMECTp. Y po-
BEHb M KaYeCTBO 3HAHUN OOYYaIOMIMXCSA OLEHUBAIOTCS 0 PE3yJbTaTaM TEKYIIEro
KOHTPOJIS YCIIEBAEMOCTH U IMTPOMEKYTOUYHON aTTECTALMH 10 UTOraM OCBOEHUS JINC-
LWIUIMHBI B BUJIE 3a4€Ta CUCTEMATUYECKOT0, IIOCIEA0BATEIBHOIO YCTHOTO U3JI0Ke-
HUS yueOHOro Marepuania. YteHue JeKIuil, Kak MpaBUiio, OCYLIECTBIAETCA Hanbo-
jee po¢eCCUOHAIBHO MOATOTOBIEHHBIMU MpENoJaBaTessiIMi yHUBepcuTera. Oc-
HOBHBIMHM 337]a4aMHU JICKIIUI SBJISIOTCA:

— O3HaKOMJIEHHE OOyYaroUIuXcsl C UEISIMU, 33]layaMU U CTPYKTYpOH n3yvae-
MOM JUCLHIUIMHBI, €€ MECTOM B CUCTEME HAYK U CBS3SIMU C JAPYTMMHU JUCLMIUIN-
HaMH;

— KpAaTKoe€, HO, 110 CYIIECTBY, U3JI0’)KEHHE KOMIUIEKCA OCHOBHBIX HAYYHBIX I10-
HATHM, [IOJXOI0B, METOJIOB, IPUHILIUIIOB JAHHON JUCIUILINHBI;

— KpaTKoe H3JI0KEHHE HauboJiee CYIIECTBEHHBIX IOJIOKEHUN, PacKpbITHE
OCOOECHHO CJIOKHBIX, aKTyaJIbHbIX BOIPOCOB, OCBEILEHUE AUCKYCCHOHHBIX IpO-
oneMm;

— OIIPEZICIICHNE NTEPCIIEKTUBHBIX HAIIPABICHUN JAJIBHEHIIETO PA3BUTHUA HAYU-
HOT'0 3HaHMSI B JaHHOW 00JIaCTH COIMAIbHO-3KOHOMHYECKOHN AeATEIbHOCTH.

Jlekuuy MOTHBHUPYIOT OOYUaIOIEroCsl Ha CAaMOCTOSITENIbHBIN MOUCK U U3yue-
HU€ HAYYHOM U CIIEHMAJIBHON JTUTEPATYPhbI U APYTUX UCTOYHUKOB 10 TEMAM JUCIIH-
IUTMHBL, OPUEHTUPYIOT Ha BBISBIICHHUE, (POPMYJIMPOBAHUE U UCCIIEIOBAHUE HAanOOJIee
aKTyaJbHBIX BOIPOCOB U MPOOJIEM, Ha KOMIUIEKCHBIN aHAJIN3 COLIMATIbHO-3KOHOMHU-
YECKHUX ABJICHUHM U MPOLECCOB, HA AKTUBU3AIMIO TBOPYECKOTO HAYANIA B U3YUYEHUH
JVCLHUTUIAHBI.

B xone u3yuenus nucumruiiHbl « MEHEIKMEHT KadecTBa aBHUANPEIIPHUs-
TUW»IIPOBOIATCA KaK TPAJULIMOHHBIE JIEKIIMH, B XOE€ KOTOPBIX UCIIOJIb3YIOTCS IIpe-
MMYIIECTBEHHO PAa3bsCHEHUE, WIUIKOCTpALUs, ONKMCAHUE, IIPUBEICHUE IIPUMEPOB,
TaK UIPOOJIEMHBIE, XapaKTEPU3YIOIIKECs BCECTOPOHHUM aHAJIM30M SIBJICHUN, Hayd-
HBIM MOMCKOM HCTUHBI. [IpoOreMHas jekuusi onupaercss Ha JIOTUKY MOCJel0Ba-
TEJIbHO MOJIEIUPYEMBIX MPOOJIEMHBIX CUTYallil MyTEeM MOCTAaHOBKU MPOOJIIEMHBIX
BOIPOCOB WJIM NPEIbsIBICHUs NpoOaeMHbIX 3anad. [IpobieMHas cutyauust — 310
CJIO’KHAsL, POTUBOPEUNBast 0OCTAHOBKA, CO3/JaBaeMasi Iy TeM MOCTAaHOBKH MTPOOIIEM-
HBIX BOIIPOCOB (BBOJHBIX), TpeOyroIasi akTUBHOW MO3HABATENILHOMN ESTEIbHOCTH
oOy4Jaronuxcs sl ee IpaBUIbHOW OLEHKHU U paszpeieHud. [IpoOieMHbIil Bompoc
COJIEPKUT B ceOe MaJeKTUYECKOe MPOTUBOPEUNE U TpeOyeT il pa3pelieHus: He
BOCIIPOM3BEIEHUS U3BECTHBIX 3HAHUI, & pa3MBILIUICHUS, CPABHEHHUSI, ITOMCKA, MPHU-
oOpeTeHMs] HOBBIX 3HAHUM WJIM TPUMEHEHUS TTOJIyYEHHBIX paHee.

3HaYMMBIM (PAaKTOPOM MOJTHOIIEHHON U TUIOJIOTBOPHOM pabOThl 0Oydarolie-
rocsi Ha JIEKIIUY SIBIIAETCS KyJIbTypa BEIECHUS KOHCIEKTa. [IpuHnmnuansHo HeBep-
HBIM, HO TIOJIYYMBILIHUM B Hallle BpeMs JOCTATOYHO IIUPOKOE PACIIPOCTPAHEHUE, SIB-
JSIETCSl OTHOILEHHUE K JIEKIIMH KaK K «JAUKTAHTY», KOTOPBI 00yYaromIUics MOXKET
aKKypaTHO M JIOCIOBHO 3amucarh. Criymas JEKIHI0, HEOOXOAWMO HAayYHThCS

31



BBIJICNISITh M (PUKCUPOBATH €€ KITFOUEBBIE MOMEHTHI, 3aITUChIBAs UX 00Jiee YeTKO U
BBIJIETISI KAKMM-JTHOO CITIOCOOOM M3 00IIIEro TEeKCTa.

[Tone3no NpuUMEHSTh KaKylo-1100 yJ00HYIO0 CUCTEMY COKpAIIEHUHN U YCIIOB-
HBIX 0003HaYeHU (U3 U3BECTHBIX UM BHIPAOOTAHHBIX CAMOCTOSITENBHO). [IpuMene-
HUE TaKOW CUCTEMBbI IMOMOKET 3HAYUTENIbHO YCKOPUTH MPOIECC 3aMUCU JIEKIIUH.
KOHCIEeKT JIeKIu NpeIouYTUTENLHO NUCcaTh B OJTHON TETPaJv, a HE Ha OTACIbHBIX
JIUCTKAX, KOTOpbIE MOTOM MOTYT 3aTepsAThcs. Takxe NJisl 3alucH TEKCTa JIEKUIUU
MOXHO BOCTIONB30BAThCSI HOYTOYKOM, WJIM IUIAHIIETOM. PEeKOMEHIyeTcs B KOH-
CIIEKTE JICKITUI OCTaBJISATH CBOOOHBIC MECTA, WITH TIOJIS, HATIPUMED JIJIS1 TOTO, YTOOBI
Obl7Ia BO3MOKHOCTh 3aITUCH HE0OX0IMMON HH(OpMAIUU TIpU paboTe Hal MaTepua-
JIAMH JIEKIUH.

[Ipu Be1eHMUKOHCTIEKTA JIEKIIUH HEOOXO0IMMO YETKO (PUKCUpPOBATH pyOpHUKa-
M0 MaTepualia —pa3rpaHuICHUEpPA3ACIOB, TEM, BOIPOCOB, MmaparpadoB u T. II.
O0s13aTeNnbHO CIEAYET JIeNIaTh CIeIualbHbIe TOMETKU, HAIIPUMED, B CITy4dasiX, KOT1a
KaKoe-JIM0o orpe/eieHIe,M0JI0KEHUE, BbIBOJI OCTAJUCh HESICHBIMH, COMHHTEIIb-
HbIMH. BBIBaeT, 4TO MaTepua He yCIeNy 3aucarh. Torja Takke He00X0IUMO clie-
JaTh COOTBETCTBYIOIINE MOMETKH B TEKCTE, UYTOOBI HE 3a0bITh, B TalIbHEUIIIEM, BOC-
MOJIHUTD 3Ty UHPOPMAIIUIO.

KaudecTtBeHHO ciei1aHHBIA KOHCIIEKT JICKITUI TTOMOXKET 00yJaroumcs B po-
[[ECCe CaMOCTOATENbHOM padOThI, MOJATOTOBKE K MPAKTUUECKUM 3aHATHUAM (CEMUHA-
pam), BBITTOJTHCHUH JIOMAITHUX 3a/IaHHH, TIPU TIOJITOTOBKE K C1a4e dK3aMEHa.

[IpakTUueckue 3aHATUA 110 AUCHUIUIUHE « MEHEKMEHT KauecTBa aBUanpe/I-
MPUATUUNTIPOBOASATCS B COOTBETCTBUHU C YUEOHO-TEMATUUECKUM TUTAHOM I10 OT/IEIIb-
HBIM rpynmaM. Llenb mpakTHYecKux 3aHsATUH — 3aKPENUTh TEOPETUUECKUE 3HAHUSA,
MOJIyYeHHBIC CTY/ICHTAMU Ha JICKIUSIX U B PE3yJIbTaTe CAMOCTOSTEILHOTO U3YUEHUS
COOTBETCTBYIOIIUX Pa3/IeJIOB PEKOMEHAYEMON JTUTEPATYPHI, a TaAKKEe MPHUOOPECTH
HaYyaJIbHBIC TPAKTUYECKUE YMEHUS U HABBIKH, ONTMCAHHBIC B T1. 3.

TeMbI IPaKTHYECKUX 3aHATHH 3apaHee COOOIAIOTCI00YYaIOIUMCS TSI TOTO,
9TOOBI OHU UMEJTH BO3MOKHOCTB ITOJTOTOBUTHLCS M TPOPA00TATh COOTBETCTBYIOIINE
TEOPETHUYECKHE BOMTPOCH! TUCIUTIINHEI. B Havasme Kaxa0ro MpakTHYECKOTO 3aHATHS
MPETOIaBaTeILKPATKO JTOBOAUT A0 OOYUYAIOIINUXCS [Eeb U 3a7a9u 3aHATHS U 00pa-
acT BHUMaHUE 00yJaronIuXcsi Ha HanOOoJIee CI0KHBIE BOIPOCHI, OTHOCSIIIHECS K
M3y4acMou TeMeE.

B pamMkax mpakTU4eckoro 3aHsTHs oOydaromuecs 0OCYKIAIoT AOKJIAIbl U
JIMCKYCCHOHHBIE BOTIPOCHI, PEIIAIOT 33/1a4U U KEHChI CAMOCTOSITEIHHO WX TIPH TI0-
MOIIIM TPEToAaBaTes, a TAKXKe BBITIOIHSIIOT TeCThI. [IpemosaBaresns, Kak mpaBuio,
BBICTYIAET B POJU KOHCYJbTAHTA MPU PEIICHUU 3aJad U KEHCOB, OCYIIECTBISET
KOHTPOJIb TTOJIYYSHHBIX 00yJaIOIIUMUCS PE3yJIbTaTOB.

Ha ycmotpenue npenogaBatensi(Mim Mo >KeJaHUuIo 00ydaronierocs) K J0CKe
BO BpeMsI MIPAKTUYECKOTO 3aHATHS MOYKET OBITh ITPUTJIAIIIECH 00yJarOIUHCs 7151 00b-
SICHCHHMSI pEIICHUS 3aa4d, Keica, JOKIaia o Bormpocam TeMbl. [1o uroram mpakTu-
YECKOTO 3aHATHS IMPETO/IaBaTellb MOXKET BBICTABJIATH B KYpPHAJ TPYIIIBITIONYYCH-
HbIe 00yYaIOIMUMHCS OaJLIbI.
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OTtcyTcTBUE 00YUaIOIIUXCS HA 3aHATUSAX WM UX HEAKTUBHOE y4acTHE HA HUX
MOJKET OBITh KOMIIEHCHPOBAHO CAMOCTOSITENIbHBIM BHITIOJTHEHUEM JIOTOTHUTEIBHBIX
3aJIaHA U MIPEICTABICHUEM UX Ha MPOBEPKY MPENOIABATEINIO C BEICTABICHUEM Oall-
JIOB.

B coBpeMeHHBIX yCIIOBUAX Iepes 0OydarolIMMUCS CTOMT BaKHas 3ajada —
HAy4YUThCS paboTaTh ¢ MaccuBamu uHpopmanuu. OOydarmuMcss He0OX0AUMO pas3-
BUBATH B ce0e CIOCOOHOCTH U MOTPEOHOCTh UCTIOIB30BaTh JOCTYIHbIC HH(OpMAIIH-
OHHBIE BO3MOKHOCTH M PECYPCHI JJIsI TOMCKA HOBOTO 3HAHMS U €T0 PacIpoCTpaHe-
Hus. OOy4aromuMCIHE00X0AMMO HAYYUThCS YIIPABIATh CBOCH UCCIIEI0BATENCKON
Y TI03HABATEIBHOU JIEATEILHOCTHIO B CUCTEME «UH(pOpMalus — 3HaHue — uHpopma-
uus». [Ipexne Bcero, s TOCTUKEHHUS 3TOU LIENIN, B By3€ OPraHU3yEeTCsl CaMOCTOs-
TenbHast pabora oOydaromuxcs. Kpome Toro, coBpeMeHHoe 00yueHue (CTaHaapThl,
y4eOHbIe TUIaHbl) MPEANojaraeT, YTo CylleCTBEHHYIO YacTh BPEMEHU B OCBOCHUU
y4eOHON AUCHUIUIMHBI 00YYaIOIUHCs MPOBOJUT CaMOCTOSTENbHO. [IpuHsATO cun-
TaTh, YTO TAKON METOJ OOy4EHHMs JTOJKEH CIIOCOOCTBOBATH TBOPUECKOMY OBJIAJIE-
HUIO OOYYaIOIUMHUCS CIICIIMATbHBIMU 3HAHUSIMA U HABBIKAMU.

Llenpto camMOCTOATENBHOM pabOTHl 00yYarOUIMXCSl IPH HU3YYEHHH Y4YEOHOU
JTUCHUIUIMHBIKMEHEPKMEHT KauecTBa aBUANPEINPUATHINSIBISETCS BBIPaOOTKA
MMH HaBBIKOB Pa0OThI C HOPMATUBHO-IIPABOBLIMU aKTaMH, HAYYHOU U yueOHOM JiK-
TepaTypoil, IpyruMU UCTOYHUKAMH, MaTepruaiaMi 3KOHOMHUYECKOW U yIIpaBiIeHYe-
CKOM MPAKTHKH, a TAKKE PA3BUTHE Y 00YUAIOIIUXCSl YCTOMYUBBIX CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY U3YyYEHHUIO U 00paboTKe MOTyuyeHHOU HH(pOpMaLUu.

B mporiecce camocrosiTenbHOM pabOThl 00yUYarOIMIMIACS TOJKEH BOCIPUHU-
MaTh, OCMBICIIUBATh U YTIyOJATh MOy4aeMyro WHGOPMAIIUIO, peliaTh MpaKkTuye-
CKHE 3aJa4¥, aHAIU3UPOBATh CUTyallMU, TOJATOTABIUBATh JOKIA/Ibl, BEIIOJIHSITH J10-
MalTHue 3aJaHus, OBJIaJeBaTh MPodhecCuOHANIbHO HEOOX0IMMbIMU HaBbiKaMu. Ca-
MOCTOSITeNIbHAs paboTa 00y4Yarolerocsi BecbMa MHOrooOpa3Ha M CoJep>KaTelbHa.
OHa BKJIIOYAET CIEAYIOIINE BU/IbI 3aHATHMA:

— CaMOCTOSITENbHBIA MOAOOp, H3yYEeHHE, KOHCIIEKTUPOBAHUE, aHaIHU3
y4eOHO-METOIMYECKON M HAyYHOW JIMTEpPaTypbl, MEPUOJAMUECKUX HAYUHBIX H3/1a-
HU, HOPMATHUBHO-TIPABOBBIX JOKYMEHTOB, CTATUCTUYECKONU HHPOpMAIUH, YUETHO-
OTUYETHOU MH(pOPMAIUH, COACPIKAILICHUCS B JOKYMEHTAX OpraHu3alluii;

— HHJMBHJyaJbHas TBOpYECKas paboTa MO OCMBICIECHHUIO COOpaHHOW WH-
dbopmarnuu, MPOBEACHUIO CPABHUTEIHHOTO aHAIM3a U CUHTE3a MaTEPUAJIOB, TOJIY-
YEHHBIX W3 Pa3HBIX UCTOYHUKOB, HHTEPIIPETAIIMU WH(GOPMAITUH, BHITIOJTHEHUE J0-
MaIlHuX 3aJIaHui;

—  3aBEPIIAIOIINI ATAIl CAMOCTOSATEIHLHON PabOThI — MOJATOTOBKA K CAAYE IK-
3aMeHa M0 AUCHUIUIMHE, MPEANoIaralonas HHTErpalrio 1 CUCTEMATU3AIINI0 BCEX
MOJIYYCHHBIX TIPU U3YUYEHUN y4eOHON NUCIMIUIMHBI 3HAHUH.

CrnenoBanue MpUHIMIIAM CUCTEMATUYHOCTH U MOCJIEI0BATEILHOCTH B CAMO-
CTOSITEJIbHOM paboTe COCTaBJISET HEOOXOUMOE YCIOBHE €€ YCIEIIHOTO BhINOJIHE-
Hus. CHCTEeMaTUYHOCTh 3aHSATUH MPEIoiaraeT paBHOMEPHOE, IO BO3MOKHOCTH B
COOTBETCTBMH C rml. 5.2, 5.4 u 5.6 nacrosimeit PI1/], pacnipenenenue oobema padboTh
B T€YEHHE BCETO MPEyCMOTPEHHOTO YUYE€OHBIM IJIAHOM CPOKa OBJIAJICHUS JTAHHOM
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nucuuruimHon. Takoil moaxoa mo3BosseT n3bexars AeduunuTa BpeMeHH, Meperpy-
30K, CIICHIKH U T. II. B 3aBEepLIAIOIINYN nieproa u3ydeHus: qucuuruingsl. [locnenosa-
TEJIBLHOCTHh Pa0OTHI O3HAYACT MPEEMCTBEHHOCTh W JIOTUKY B OBJIAJICHUN 3HAHUSMU
Mo JUCUMIUIMHE. JIaHHBIA MPUHIIMI W3HAYAIBHO 3aJI0)KEH B YUYEOHOM IUIaHE MPHU
OMPENICICHUH OYEPETHOCTH U3YUCHHUS TUCIUIUINH. AHAJIOTUYHBIN MOIX0] IpUMe-
HSETCS IPU ONPEICTICHUN TOCIE0BATEIbHOCTUA B U3YYEHUU TEM JTUCIUILINHBI.

B npouiecce nzyuenust AucuuIuinHbl « MEHEI)KMEHT KauecTBa aBUaIpeAnpH-
ATUI»BAXKHO MOCTOSTHHO TOIOJHATh U PacIIUPATh CBOM 3HaHuA. M3yueHue peko-
MEHJIOBAaHHOW JUTEpaTypbl U APYTHX UCTOYHUKOB MH(GOPMALIMH SIBIISETCS BaXKHOM
COCTABHOM YacThIO BOCIIPUSATHSA M YCBOEHUSI HOBBIX 3HaHMM. Kpome Toro, Heobxo-
MO OTMETHUTH, YTO, B ONPEIEIECHHOM CMBbICIIE, KAUECTBEHHBI YPOBEHb BCEU ca-
MOCTOSITENIbHON pabOThl 00YyUaIOIIErocs ONMpeaesaeTcs YPOBHEM CAMOKOHTPOJISL.

Texymuii KOHTPOJIb 3HAHUHM CTYJIEHTOB OCYIIECTBIISIETCS B CIEAYIOMINX (Hop-
Max:

— TI0 UTOraM pabOThl HA MPAKTUYECKUX 3aHATUSIX;

— UTOTHU TECTUPOBAHUS;

— TI0 UTOTaM BBITIOJIHEHUE CAMOCTOSITENIbHON PaOOTHI.

B MeTonuke mpenojaBaHus JUCHUIUIMHBI YUYUTHIBAIOTCA (hopMa 0OyueHus,
CIEUAIBHOCTD U CHIEIUANIU3alus CTYJAECHTOB CIEAYIOUIUM 00pa3oM:

—  BKJIIOYEHHE COOTBETCTBYIOIIUX TEM B COJEPKaHUE JUCIUILINHBI,

— YUYWTBHIBAETCS MOJATOTOBKA, MOJIyYEHHAs CTYyACHTAMU B paMKax JHCIIH-
IJIMHBI «AHAIU3 MPOU3BOICTBEHHO-X03IMCTBEHHON NEATEIbHOCTH MPEIPUATHS.
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Pabouas nporpamma mucumruinabl «MeHeDKMEHT KayecTBa aBHANpPEANpH-
THsI» cocTaBlieHa B cooTBeTcTBUH ¢ Tpebopanusimu PI'OC BO mo HanpasieHHIO
noarotoBkH 25.03.03 «AspoHaBUranus».

ITporpamma paccmoTpena 1 ogo6peHa Ha 3acenanuu Kapeapsr No 20

o

«MenemkmenTa» «.;» 75 2077 roma, mpotokon Ne -

S

Pazpabotunk

K.T.H., IOLEHT CDJ Poxxko M.K.

(vvenas cmenenb, yueroe 3qatue, Gamuaus u UHUYUATE! pazpaomuuxa)

3aBenyromuii kadeapoit Ne 20
[
JI.T.H., JOLIEHT %/ Maciakos B.I1.

(ywenas cmenens, yuenoe 36anue, amunus u uHuyuanst 3aaeéyfau¢eeo kaghedpoil)

[Iporpamma cornacoBaHa:

Pyxosoxutens OIIOII
2
K.3.H., IOLIEHT &zzuz;/’ ®omuna MU.A.

(yuenan cmenens, yuenoe 36anue, pamuius u unuyuars pyxgéogimens OIOII)

[IporpaMMa paccMOTPeHa H 0100peHa Ha 3ace[laHiy Y4e6HO-MeTONMYeCcKOro
coBeTa YHUBEpCUTETa « 74 » 2et@zted 20/ 1., potokon Ne 7




