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1 Iesiu ocBOEHUsI MPOU3BOACTBEHHOM (CEPBUCHOI MPAKTHKH)

enp ocBoenus «lIpou3BoACTBEHHOW (CEPBUCHOM TPAKTUKH)» -
npuoOpeTeHre oOy4aronIMMUCs MPOGECCUOHANBHBIX YMEHUH W HAaBBIKOB IO
HanpasieHuto noaroroBku 43.03.01 «Cepsuc», npodumto «CepBuc B chepe
TPaHCIIOPTa»,  OMbITa  NPO(ECCHOHATHLHOW  JEATEIHLHOCTH,  OBJIAJICHUC
CEPBUCHBIMH  ONEPANMSIMH W  TEXHOJOTHUSMH, HEOOXOTUMBIMHU  JJIS
dbopMupoBaHHS YHUBEPCAIbHBIX, o0menpodeCCHOHATBFHBIX u
Mpo(eCCUOHATBHBIX KOMIIETCHITHH.

2 3agauM MPOU3BOACTBEHHOM (CEPBUCHOM MPAKTUKH)

3aayaMu MPOU3BOICTBEHHOM (CEpPBUCHOM MPAKTUKM) SABJISIOTCA:

- TpuoOpeTeHNe MPaKTUIECKNX HABBIKOB MPUMEHUTEIHFHO K MPO(UITIo
Oymymieit paboTel, hopMHUpOBaHHE YMEHUI M HABBHIKOB MPUMEHEHHUS MPABOBBIX
OCHOB, KOPIIOPATHUBHBIX CTAHIAPTOB U PETIIAMEHTOB MPOIIECCOB OOCITYKUBAHUS
MOTpeOUTENCH B paMKaxX MPOU3BOICTBEHHOMN (CEPBUCHON MPAKTUKH);

- (hopMHUpOBaHME YMEHHUI U HABBIKOB O MPO(ecCHOHANBHON alanTaliu
Ha pabouem mecte, (HOpPMHPOBAHHE YMEHHUN W HABBIKOB MO MPUMEHEHHUIO
METOJIOB pEaju3alliid TEXHOJOIMH CEepBUCA, OCYIIECTBIECHUS COIMAIBHOTO
B3aMMOJICUCTBHUS C ToTpeduTeneMm, GOpMHUPOBAHME YMEHUW U HaBBIKOB
OKa3aHMs YCIYT CEPBUCHOM OpraHM3aIliy Ha Pa3IMYHbIX BUAAX TPAHCIIOPTA;

- opMuUpOBaHNE YMEHUH W HABBIKOB MO OKa3aHHUIO YCIYT B KOHKPETHBIX
BUJIaX CEPBUCHOM IEATEIHHOCTH;

- (opmupoBaHUE YMEHUH W HABBIKOB MO MPUMEHEHHUIO METOJOB IOMCKA,
KPUTHUYECKOTO aHaJIM3a W CHHTE3a MH(OpMalMy B MpoIecce OOCTyKHUBaHUS B
chepe TpaHcIopTa;

- (opmupoBaHHEe YMEHHUM U HAaBBIKOB [0 TPUMEHEHUIO METOOB
onpeseNieHus] Kpyra 3ajad B Ipolecce OOCTyKMBaHUA B cepe TpaHCIOpTa;
dbopMHpoBaHrE YMEHHI M HAaBBIKOB IO peaju3allid CBOEH POJM B KOMAaHJE B
nporecce oOciay)uBaHus B cdepe TpaHcmopTa; (OpMHUpPOBaAHUE YMEHUU U
HAaBBIKOB TI0 MMPUMEHEHUIO METOJIOB OCYIIIECTBIICHHUS JACIIOBON KOMMYHHKAIIUN B
mpoiiecce oOcmykuBaHusi B cdepe TpaHcmoprta; (GOpPMHPOBAHUE YMEHHM U
HAaBBIKOB 110 BOCHPHUSTHIO MEXKYJIBTYPHOIO pa3HOOOpa3us oOliecTBa B
npolecce 00cykuBaHus B chepe TpaHcmopTa.

«[IpousBocTBEeHHAsI (CEpBHUCHAs MPaKTUKa)» 0OECIIEUYMBACT MOJATOTOBKY
BBIMYCKHUKA K CEPBUCHOMY M OpPTaHM3AIIMOHHO-YIIPABICHYCCKOMY THITY 3a/1a4
npo¢eCCUOHATILHON JIEATEIIbHOCTH.

3 ®opmbl U COCOOBLI MPOBeAEeHUsI MPOU3BOJACTBEHHOH (CEPBHUCHOM
NPaKTHKH)

dopMa — HempepbiBHAsA, B yueOHOM Trpaduke BbIACIIEH HENPEPbIBHBIN



MIePUOJT BPEMEHH IS MPOBEJCHUS MMPOU3BOACTBEHHOMN (CEPBUCHOU MPAKTUKH),
MIPOU3BOICTBEHHAS (CEpPBUCHAS MIPAKTUKA) TPOBOJIUTCS B UETBEPTOM CEMECTPE.
Crioco6 mpoBeAeHUS MPOW3BOJCTBEHHONW (CEpBUCHOW  TMPAKTHKH):
craimonapubit (CIIOI'Y T'A, kadenpa No 2; B nmpoduiIbHBIX OpraHU3alUfX,
pacnoyioxkeHHbIX Ha Ttepputopun Cankr-IletepOypra u ero OmbkaiImx
IIPUTOPOJIOB); BBIC3AHON (B MPOQMIBHBIX OPTraHU3alUAX, PACIIONIOKCHHBIX 3a

npenenamu teppuropun Cankr-IlerepOypra u ero Oamxamx TPUTrOPOIOB).

4 TlepevyeHb IUIAHUPYEMBIX Pe3yJIbTATOB

B mnponecce mpoxoxkieHUs MPOU3BOJICTBEHHON (CEPBUCHOM MPAKTUKU)

obOyyarormecs

JOJI2KHBI OBJIaACTH CIcaAyronmnMu KOMIICTCHIINSIMU,

COOTBETCTBYIOIUMH MPO(HECCUOHATBLHBIM YMEHHSIM U HaBbIKAM B COOTBETCTBUU
C 3aJj7a4aM¥ MPOU3BOJICTBEHHOMN (CEPBUCHOM MPAKTUKH ):

Kon PesynbpTaT 00yueHus: HAMMEHOBAHUE KOMIIETECHIIUH; HHIUKATOPbI
KOMITCTECHITUN KOMITCTCHITUH
Cnoco0eH oCylmecTBJISTh MOMCK, KPUTUYECKUH aHAJIM3 U CUHTE3
YK-1 HH(OpPMALMH, NMPUMEHSTh CHCTEMHBbIH MOAXOA ISl PeleHust
MOCTABJIEHHBIX 32124
1201 Bnageer MeronamMu TOMCKa, KPUTHYECKOTO aHaiM3a M CHUHTE3a
Kon PesynpTaT 00yueHus: HAMMEHOBAHUE KOMIIETECHITUH; HHIUKATOPbI
KOMITCTECHITUT KOMITETCHITUH
uH(bopManuu
HHZVK-l Brnageer MexaHM3MOM CHUCTEMHOrO0 TOAXOAA JUIsl  PEIICHUS
MOCTaBJICHHBIX 3a]1a4
Hﬂ3w<-1 BraneeT HaBbIKaMH MPUMEHEHHS CHCTEMHOTO TIOIX0/1a JUTSl PEIICHUS
MOCTABJICHHBIX 3a/1a4
Cnoco0eH onpeneJaTh KPyr 3aJa4 B pAMKAX MOCTABJIECHHOM 1eJ 1N
VE-2 n Fblﬁl/lpaTL ONTHUMAJIbHbIE CHOCOObI WX pelleHusl, UCXOAsl M3
AefCTBYIOIIUX TPABOBBIX HOPM, HMEIOIIUXCA PeCcypcoB M
OrpAHUYEHHH
H’HlyK-z Bnaneer METOZAMH  OMpEfeNeHus  Kpyra 3ajad B pamKax
MOCTaBJICHHOM 11eJTN
- YMeeT BBIOMpATh ONTUMAILHBIE CIIOCOOBI PEIISHUS 3a/1a4 B paMKax
7] MOCTABJICHHOW IIEHM, WCXONA W3 JCHCTBYIOIIMX MPABOBBIX HOPM,
UMEIOIIHUXCS PECYPCOB U OTPaHUYCHHH
" Bnaneet anroputMom BbIOOpa ONTUMAJIBHBIX CITIOCOOOB MX PEIIEHUS,
71 RS UCXOJIS U3 JACUCTBYIOIINX MPABOBBIX HOPM, UMEIOIIUXCSI PECYPCOB H
OTPAHUYEHUMN
VK-3 Cnoco0eH oCymiecTBJATL COLUAJIBbHOE B3auUMOAEHCTBHE H
peaJin30BbIBATh CBOIO POJIb B KOMaH/1e




" I[lyK_s Bnaneer METOJ1aMH OCYILECTBIICHHS COLMATBLHOTO B3aUMO/ICUCTBUS U
peanu3aluu CBOEH posid B KOMaH/Ie
W% s | YMeer onpenensrs u peann3oBsIBaTh CBOIO POJIh B KOMAH/IE
1201 S BnaneTs HaBbIkaMu 00€CIIEUEHHS COIMATBHOTO B3aUMOICHCTBUS
Cnoco0eH ocylecTBJISITH 1€J0BYI0 KOMMYHMKALNMIO B YCTHOW U
YK-4 NnMucbMeHHOM ¢gopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoi
denepanuu 1 HHOCTPAHHOM (bIX) fI3bIKE (aX)
I/II[ly“ BJIaI[eS:T METONAMH OCYIIECTBIICHNS JICJIOBOM KOMMYHUKAIIUU B
’ YCTHOM U MHUCbMEHHOM (hopmax
, YMeeT OcCylIecTBIATh [IEJOBYI0 KOMMYHHUKAIIMIO B YCTHOM W
20 VK-4 MUChbMEHHON (opMax Ha ToCyJIapCTBEHHOM s3bike Poccuiickoii
deneparnmu
I/II[3VK4 Bna,uef,T HaBbIKAMH _ OCYINCCTBICHHS JIEIOBOM KOMMYHHKAIUA B
” YCTHOM U MUCHhMEHHOM (popMax Ha MHOCTPAHHOM (BIX) sI3bIKE (aX)
Cnoco0eH BOCIPUHUMATH MEKKYJIbTYPHOE pa3HooOpa3ue
YK-5 o0lmecTBa B CONHAJBHO - MCTOPUYECKOM, ITHYECKOM WU
¢puinocodpckoM KOHTEKCTAX
. Brnaneer merogamMu BOCHPHUSTHS MEXKKYJIBTYPHOTO pa3zHOOOpa3us
20 VK-5 OOIIECTBA B COLIMAJIBHO - HCTOPHUYECKOM, STUYECKOM H (pritocoPpckoM
KOHTEKCTax
WI* s | YMeer mpuMeHSTH 0COGEHHOCTH MEKKYJIBTYPHOTO Pa3HOOOpPA3HS
Kon PesynpTaT 00yueHus: HAMMEHOBAHUE KOMIIETECHIIUH; HHIUKATOPbI
KOMITETEHIINH KOMIIETEHIINH
oOurecTBa
HI[3yK_5 Braneer HaBbikKaMu pelleHus POH3BOACTBEHHDIX KOH(DIJIUKTOB ¢
Y4€TOM 0COOEHHOCTEN MEXKYIBTYPHOTO pa3HOOOpa3us 0011eCTBa
Cnoco0eH ynpaBJjsiTb CBOMM BpeMeHEM, BBICTPAUBATHL H
YK-6 peajiu30BLIBATL  TPACKTOPHMI0O CAMOPAa3BMTHSA HAa  OCHOBe
NPUHIUIOB 00pa30BaHUA B T€YECHHUE BCeil JKU3HH
— Bnaneer MeToiamu ynpaBieHUs CBOUM BPEMEHEM, BbICTPAUBAHUS U
7] S peanu3alud TPAEKTOPUU CaMOPA3BUTHUSI HA OCHOBE NPHUHIIUIIOB
o0pa3oBaHus B TEUYEHUE BCEH KU3HU
Hﬂzyx-e YMeeT ympaBiATh CBOUM BpeMeHeM, (OpMUPOBATH TPACKTOPHUIO
CaMOpPa3BUTHUS
Hﬂsyx-e Brnaneer HaBblKaMM pealM3alid TPACKTOPUM CaMOPa3BUTHUS Ha
OCHOBE MTPUHIIUIIOB CaMOOOpa30BaHUs
Cnocol0en moaaepkuBaTh JOKHBIM YPOBeHb (PU3MUYECKOH
YK-7 MOJATrOTOBJIEHHOCTH JJIS1 o0ecreYyeHus1 MOJTHOLEHHOM COIHAJIbLHOM
U npodeccHOHAIBLHOM AeSITEJIbHOCTH
. Brnangeer meTomamMu MOIIEPKKH JOJIKHOTO YpPOBHS (pu3nueckoi
1] Sl MOATOTOBJICHHOCTH JIJII 00ECTICUCHUSI TTOJTHOIICHHOW COIMAIBHOW U

po(hecCHOHAILHOMN AeSITeTbHOCTH




2
I/U_I YK-7

YMeer — moanep:KuMBaTh JOJDKHBIA ~ YPOBEHb busnueckon
MOJATOTOBJICHHOCTH ISl 0OECIICYeHHs MOJTHOLIEHHON COLMANbHON U
poecCHOHANILHOMN NESITEIbHOCTU

1GDIE

VK-7

Bnageer HaBbIKaMH TOJJIEPXKKH JOJDKHOTO YPOBHS  (DM3HYECKOU
HOJIFOTOBJIEHHOCTH AJI1 O0ECIEeUeHUs MOJTHOLUEHHOW COLUAIbHON U
1po(hecCUOHATIBHOM NeSTENbHOCTH

YK-8

Cnoco0eH co31aBaTh M NMOJAEPKUBATH B MOBCETHEBHOM KU3HU U
B MNpodecCHOHAIBLHOM JeATeJbHOCTH 0e30macHble YCJI0BHS
JKM3HENESTeJIbHOCTH VI COXPAHEHUS] TPHUPOAHON  Cpebl,
o0ecnevyeHnsl YCTOWYMBOrO Pa3BUTHA 001IeCTBA, B TOM 4YHCJIE
NpU Yrpo3e M BO3HUKHOBEHMH YpPe3BbIYAWHBIX CUTyaluii H
BOECHHBIX KOH(JINKTOB

1
HI[ VK-8

Bnaneer mMerogamMu co3jaHus U MOJIEPKKU OE30MaCHBIX YCIOBHUI
JKUZHEACSITEIIbHOCTH, B TOM  YHCII€ TpU  BO3HUKHOBEHUU
YpE3BbIYAaUHBIX CUTYAIUU

2
HI[ VK-8

Ymeer co3maBaTh M HOJJIEP)KHUBAaTh  O€30MacHble  YCJIOBUSA
KUZHENEATEIIBHOCTH, B TOM  4YHCJI€ TPU  BO3HUKHOBEHUU
YPE3BBIYANHBIX CUTYAIIMN HA TPAHCIIOPTE

15D

VK-8

Bnaneer HaBbIKaMu cO3AaHUS M MOJAJECPKKU O€30MACHBIX YCIOBHUI
00CITy>)KMBaHUSI MMACCAXUPOB, B TOM YHUCJE IMPU BO3HUKHOBEHUU
YpE3BbIYANHBIX CUTYAIUN

Kon
KOMIICTCHII U

PCSyJ'IBTaT O6y‘I€HI/I$[I HAaMMCHOBAHHUEC KOMIICTCHIIMHN; THANKATOPbI
KOMIICTCHLINH

YK-9

Cnoco0eH NpuHUMATH 000CHOBAHHBbIE JKOHOMHUYECKHE PellleHUus
B PA3JIMYHBIX 00J1aCTAX JKU3HEIEATEJTbHOCTH

MJ_L VK-9

Brnaneer ocHOBaMHM 3KOHOMHYECKOW M (DMHAHCOBOW TI'PaMOTHOCTH,
IIOHUMAET CYIIHOCTh PAlMOHAJIBHOM OpPraHu3alMyd XO3SAMCTBEHHOU
JIEATEIIbHOCTH B COBPEMEHHOM OOIIIECTBE

MJ_L VK-9

DKOHOMHUYECKH 00OCHOBBIBACT MPHHSTHIC PEIICHUS, B TOM YHUCIIC B
PO eCCHOHAIIBHOM JIeATeTLHOCTH

YK-10

Cnocoben  ¢opMupoBaTh  HeTEepNUMOE  OTHOILIEHHME K
NPOSAIBJIEHUAM JKCTPEMH3Ma, TEPPOpPU3Ma, KOPPYNUHOHHOMY
NOBEJCHUI0 U MPOTHBOACHCTBOBATH UM B NPO(eCCHOHAIBHOMI
eI TeJIbHOCTH

NG

VK-10

OneHuBaeT Ccepbe3HOCTh MOPOXKIAEMBIX KOPpYHIMEH mpolieM u
yrpo3 il CTA0UIIBHOCTH U 0€301TaCHOCTH COBPEMEHHOI0 00I1IeCTBA;

1/UJ'LYK-lO

[ToHnmaer  CyIIHOCTb  TI'OCYJAPCTBEHHOW  aHTUKOPPYILMOHHOMN
MOJIUTUKH, B TOM YHUCJIE B OTpaciieBoil cepe

N

VK-10

IToHnmaer  CyIIHOCTb  TI'OCYJAPCTBEHHOW  aHTUKOPPYILMOHHOMN
NOJIUTUKH, B TOM YHUCIIE B OTpaciieBoil chepe

OIIK-1

Cnocooen NPUMEHSTH TEeXHOJIOTHYECKHEe HOBaIlUH |
COBpeMeHHOe MporpaMMHoe odecrnedyeHnue B cepe cepBuca




nat

OIIK-1

Omnpenensier MNOTPeOHOCTP B TEXHOJIOTUYECKUX  HOBAIUAX W
nH(popMarmoHHOM oOecIieueHnH B cpepe cepBrca

2
I[ OIIK-1

Ocy1ecTBs€T MOUCK U BHEJPEHUE TEXHOJIOTMUYECKUX HOBAIUU U
COBPEMEHHBIX MPOTPAMMHBIX IMPOAYKTOB B CEPBUCHYIO JEATEIBHOCTh
OpraHu3aluu

3
I[ OIIK-1

3HaeT U YMECT HCIOJBb30BATH TCXHOJOIHMYCCKHUC HOBAIIUU U
COBPCMCHHOC IMpOrpaMMHOC obOecrieueHue B CepBHCHOﬁ
ACATCIIBHOCTHU

OIIK-2

Cnoco0eH ocymecTBJISITb OCHOBHbIE (PDYHKIMH YIPABJIEHHS
CePBHCHOM JAeATEJIbHOCTHIO

1
I[ OIIK-2

Onpenenser 1Uead MW 3aJa4d  YIOPaBICHUS  CTPYKTYPHBIMU
MOJpa3ICICHUsIMA TPEINPUATHH  cPepbl cepBHUCca WIM APYTHX
chepax, B KOTOPHIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOU
JESITEIIbHOCTH

12

OIIK-2

Hcrnonb3yeT OCHOBHBIE METOABI W TPHUEMBbl  IUIAHUPOBAHUS,
OpraHu3alid, MOTHBAllMU W  KOOPJMUHALUU  JEATEITbHOCTH
npeanpuaTuii (moapasaeneHuit) chepsl cepBrca WK APYTUx cdepax,
B KOTOPBIX HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM EATEIIEHOCTH

3
I[ OIIK-2

OcymecTBisier KOHTPOJIb NEeATEIbHOCTH MPEANPUATHIA
(mompasznenenuil) cepbl cepBuca Wi JIpyrux cepax, B KOTOPHIX
HEO0OXOAMMO OCYIIECTBICHUE CEPBUCHOM JESATEILHOCTH

Kon
KOMIICTCHII U

PCSyJ'IBTaT O6y‘I€HI/I$[I HaAaMMCHOBAHHUEC KOMIICTCHIIMHN; THANKATOPbI
KOMIICTCHILIN

OIIK-3

Cnocoden oOecnmeyuBatb TpedyeMoe KadecTBO IPOIECCOB
OKa3aHMsl YyCJayr B H30paHHOH c¢epe npodecCHOHATBHOU
eATEeJTLHOCTH

1
I/II[ OIIK-3

OpraHu3zyer OIleHKY KaueCTBa OKa3aHUsI CEPBUCHBIX YCIYT Ha OCHOBE
KJINEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI

2
I[ OIIK-3

ObecnieunBaeT TpeOyemMoe KauecTBO IMPOIIECCOB OKa3aHHS YCIyT B
COOTBETCTBHH C MEKIYHAPOIHBIMU M HAIIMOHATIBHBIMU CTaHIapTaAMU

3
HI[ OIIK-3

ObecrieunBaeT OKa3aHWE YCIYI B COOTBETCTBUU C 3asiBJICHHBIM
KaueCTBOM

OIIK-4

Cnocooden OCYIIECTBJISATH HCCJIeI0BaHNe PbIHKA,
OpPraHU30BbIBATL TMPOJAKHM M  TPOJABHKEHHE  CEPBHCHBIX
MPOAYKTOB

1
HI[ OIIK-4

OcymlecTBiIsIET MapKETHHIOBBIE  HMCCIIEJOBAHMSI  PBIHKA  YCIIYT,
MOTHUBALIMIO TOTPEOUTENEH U KOHKYPEHTOB

W12

OIIK-4

OpraHu3yeT NpoJIBUAKEHUE U TTPOAAKU CEPBUCHOTO MPOAYKTA, B TOM
YHUCJIE C TOMOILBIO OH-JIAWH U UHTEPHET TEXHOJIOTUI

3
I/UI OIIK-4

dopmupyeT CHelHATM3UPOBAHHBIE KaHAbl CObITA CEPBUCHBIX
IIPOLYKTOB U YCIIYT




Cnocoben NPUHUMATB IKOHOMMYECCKHU 000CHOBaHHbIE pemIcHus,

OIIK-5 o0ecnneyuBaTh IKOHOMHUYECKYI0 3(PPEKTHBHOCTHL OPraHU3auLMl
n30paHHoi chepbl MPOPecCHOHATBHOM AeSITEeILHOCTH
J_-[10HK_5 Omnpenenser, aHAIU3UPYET, OLICHUBACT IIPOU3BOJICTBEHHO-
HSKOHOMHUYECKHE MMOKA3ATENH IPEANPUATUI CEpBHCA
HI[ZOHK-S [IpyHMMaeT  SKOHOMHYECKM  OOOCHOBAHHBIE  YIPABICHYECKUE
pelIeHus
H'Hsomos OOecnieurBaeT  HSKOHOMHUYECKYI0  3(PPEKTHBHOCTH  CEPBUCHOMN
JESATEIBHOCTH NPEAIPUITHS
OIK-6 Cnoco0eH mnpuMeHsITb B NPOPEeCCHOHAIBHON AeSITeJIbHOCTH
HOPMATHBHBIE IIPAaBOBbIE AKTHI B c(epe cepBuca
. Ocy1iecTBisieT MOUCK U NPUMEHSET HEOOXOJUMYI0 HOPMAaTHBHO-
e IOPaBOBYIO JOKYMEHTALMIO JUId JAEATEIbHOCTM B  HM30paHHOMN
npodeccrnoHalIbHON cdepe
'HZOHK-6 CoOmomaer  3akoHogarenscTBO  Poccuiickoit ~ ®denepaumu 0
IIPENOCTABICHUH YCIIYT
I[3om<-6 OobecnieunBaeT JOKyMEHTOOOOPOT B COOTBETCTBUM ¢ HOPMATHUBHBIMU
TpeOOBaHUSAMU
Cnocoben  ol0ecnmeuuBatb  0€30HACHOCTH  O0CTYKMBAHMS
OIK-7 norpedouresied U codJ0eHHe TPeOOBAHUN 3aMHTEPECOBAHHBIX

CTOPOH HAa OCHOBAHHUM BBINOJHEHUS HOPM M INPABHJI OXPaHBI
TPYAa U TEXHUKH 0€30I1aCHOCTH




Kon
KOMIIETEHIINHU

P€3YJ'II)T3T 06y‘ICHI/ISII HaMMCHOBAHUC KOMIICTCHIINH; THAUKATOPbI
KOMIICTCHILINU

1
'H OIIK-7

OOecnieunBaet coOroaeHne TpeboBaHM 0e3011acHOro

06CJ'Iy>KI/IBaHI/I$I, OXpPaHbI TPyAa U TCXHUKH 0e30macHOCTH

W2

OIIK-7

CoOnromaeT  TOJOXEHHWST  HOPMAaTUBHO -  IPaBOBBIX
PETrYIUPYIOLIUX OXPaHy TPYJa U TEXHUKY 0€30I1aCHOCTH

aKTOB,

OIIK-8

CnocobeH mNOHMMATL TNPUHIUIBI PadoOThl  COBPEMEHHbIX
HHPOPMALIMOHHBIX TEXHOJOTHI M HCHOJb30BATH UX JJIA
pelieHus 3a/1a4 nNpo¢ecCuOHAIbHOM 1eATEJIbHOCTH

150G

OIIK-8

[loHnmaer CymIHOCTP W HPUHLIUIBI  PadOTHI
UH(POPMAIIMOHHBIX TEXHOJIOTUN

COBPEMEHHBIX

2
I[ OIIK-8

Hcnone3yeT CcoBpeMEHHblE HWH()OPMALMOHHBIE TEXHOJOTHH  JUIS
pelieHus 3aa4 NpopecCuOHaNbHON e TENbHOCTH

IIK-1

Cnocoben K pa3pa0oTke M COBEpPIIEHCTBOBAHMIO CHCTEMBbI
KJIMEHTCKUX OTHOIICHUN ¢ y4eTOoM TpeOOBaHMH NOTPeOUTeJIA
opraHusanuii cdepbl cepBHCa HAa TPAHCIOPTE B YCJIOBHAX
B3aMMO/ICIICTBUA € MOTPeOUTENsIMM, B TOM 4YHCJe HHTEPHET-
NPOABUKEHHUS YCJIYI, OPraHM3aluM mpouecca o00Cay:KUBAHUSA
norpeduTesieid HA OCHOBE MPUMEHEHUS 3aKOHOAATEIbHBIX AKTOB
U MPABOBBIX HOPM

150G

IK-1

[IpyMeHseT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHM B CEPBUCHOM
NEATEIbHOCTH Ha TPAHCIOPTE B YCIOBHUSX B3aWUMOJCHUCTBUS C
NOTPEOUTEISIMU, B TOM UHCJIE MHTEPHET-IIPOJBUKECHUS YCITYT

N2

IK-1

VYyacTtByer B pa3pabOTKE CHCTEMbI KIMEHTCKHX OTHOIICHUM M
OpraHu3aluy Tpolecca OOCIyKHUBaHUS TMOTpeOuTenell Ha OCHOBE
MPUMEHEHUS 3aKOHOJJATEIHHBIX aKTOB U MTPaBOBBIX

3
HI[ IK-1

YyacTByeT B COBEPIIEHCTBOBAHUYN CUCTEMBI KIIMEHTCKUX OTHOILIEHUN
B CEPBUCHOM JEATEIBHOCTM HAa TPAHCIOPTE C MCIOJb30BaHUEM
WHTEPHET-TEXHOJIOT I

IK-2

Cnoco0eH K OCYHIeCTBJICHHUIO [AeSTeJbHOCTH MO YNPABJEHHIO
npoexkTaMu B cdepe cepBUCa ¢ YUETOM 3alIPOCOB NMOTpeduTeIeii u
C MCNOJIb30BAHHEM KJIHEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHIA

1506

[K-2

BraneeT TeopeTHYECKUMH 3HAHUSAMU M MPAKTHUYSCKUMHU TpUEMaMU
YIPABJICHHS POEKTaMU B chepe 00CTyKUBaHUS

N2

[K-2

[TpumeHsieT MeToIbl YHpPaBICHUS TYPUCTCKO-PEKpEalMOHHBIMU
OpOeKTaMu, METObl ITUIAHUPOBAHHUSI U MOHHUTOPHUHI JAEATEIbHOCTU
CEpBUCHOM KOMITAHUM B c(hepe TpaHCTopTa

3
I/UI IK-2

VYyacTByeT B OpraHM3allMOHHO- YIPABICHYECKON JESTEIBHOCTH IO
O0ECTEUEHHUIO peaTu3alluil  TYPUCTCKO-PEKPEAMOHHBIX MPOEKTOB
NPEANPUATUS CEpBUCA B cpepe TpaHCIOpTa

IIK-3

CnocobeHn Kk pa3pa0doTKe TeXHOJIOTHM MpoLecca CcepBHCca,
ob0ecrieyeHu10 (OPMHUPOBAHUSI M BHEJIPEHNUsSI KOPNOPATHBHBIX




KOI[ P€3YJ'II)T8,T 06y‘ICHI/ISII HaMMCHOBAHUC KOMIICTCHIINH; THAUKATOPbI
KOMIICTCHLIM KOMIICTCHILINU

O0Ka3aHMs TPAHCHOPTHBIX YCJIYT

Hl OCYHICCTBJICHUA IIpoHcCCa CCpBHUCA, IIPOBOAUT IICPCrOBOPLI
TK=3 KIIMCHTAaMHU 110 IPECTCH3MOHHBLIM CJIy4dadaM KU ONPCACIIACT IMMPHUYINHBL
BO3HHMKHOBCHUI HpGTCHSI/Iﬁ

CTAHJAAPTOB W  PerJaMeHTOB  MPOIEecCOB  00CAYyKHUBAHUA
norpedouTesieil U OpPraHU3alMM MpoLecca yJay4dllleHusi KauecTBa

BoiOupaer  marepuanbHble  pecypchl,  00OpylIOBaHUE IS

[Tpumensier MeTonbl pa3pabOTKU U HUCIHOJB30BAaHUS THUIOBBIX
TEXHOJIOTHYECKHX IMPOLIECCOB, METOABI (POPMUPOBAHUS U BHEAPECHUS

I/IHZ KOPIIOPATHBHBIX CTaHAapTOB u PETIIaMCHTOB IMpoueccoB

[K-3

oOcCITy>KMBaHMs oTpeduresneit B cepe rocTenpurMcTBa

oOCnyKMBaHUsl ~ MOTpeOUTENed  Ha  TPAHCHOpPTE,  METOJBI
B3aMMOJICUCTBUS € KJIMEHTaMU [0 OpraHu3aluy Ipolecca

YuuteIBaeT TpC6OBaHI/I}I HpOHBBOIICTBGHHOﬁ AUCHUILINHEBI, IIpaBHUJIa

3 o
UT s | o OXpaHe TpyJa W MOKapHOW 0€30MacHOCTH MPHU OCYIICCTBICHUU

TCXHOJOIMYCCKOI0 IIponecca

I[lnanupyemble pe3yJbTaThl H3YUYEeHUS] JUCHUIJIMHBI:

3HaTh:

— METOJbl MOMCKA, KPUTHUECKOrO aHaiu3a M CHHTE3a HHpOpMalUU B
IPOLIECCE CEPBUCHOIO OOCIYKUBaHMSI B chepe TpaHCIOPTa B paMKax pELICHUS
3a1a4  [POM3BOACTBEHHOM (cepBucHoM mnpaktuku) (UYk1); Mexanusm
CUCTEMHOIO IMOJXO0Ja B Ipolecce oOciyxuBaHus B cdepe cepBuUca Ha
TpaHCIOPTE B paMKax pEHIeHUs 3a7ad POU3BOACTBEHHON (CEpPBUCHOM
npaktukn) (M%), MEXaHM3M MPUMEHEHHSI CUCTEMHOIO MOAXOA B MPOIIECCE
oOcnykuBaHUsl B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIICHHS 3a1ay
IPOM3BOACTBEHHOM (cepBucHOi mpakTukn) (M Pyk.-1);

— METOJIbI ONpEENICHUs Kpyra 3a/1a4y B Ipouecce 00cyKuBaHus B cepe
CepBUCAa HA TPAHCIOPTE B pPAMKax peIIEHUs 3a4ad IPOU3BOACTBEHHOU
(cepsucnoii npaktuku) (UYk); MexaHU3M BEIOOpA ONTHUMAIBHBIX CIIOCOOOB
pelieHusl 3a/lad B paMKax IOCTAaBICHHOW IIEeJId, HUCXOHAs M3 JIEUCTBYIOIIUX
OPaBOBBIX HOPM, HMEIOIIMXCSA PpECypcOB U OrpaHUYEHUH B IMpoliecce
obcnyxuBaHusi B cepe cepBrHca Ha TPAHCIOPTE B paMKax PpEIICHHUS 3ajad
poM3BOACTBEHHON (cepBucHoit npaktuku) (U3k2); anmroput™ BeIOOpa
ONTUMAJIHBIX CIOCOOOB MX PEIICHUS, UCXOAS W3 JEUCTBYIOIIUX TPABOBBIX
HOpM, HMEIOIIMXCA PECYpCOB M OrpAaHMYEHUN B Tpolecce 0O0CIyXHBaHUS B
chepe cepBUCa Ha TPAHCIOPTE B paMKax pEHICHHUsS 3a/ad MPOU3BOACTBEHHOM
(cepsucroit npaktukn) (U 3k.);

— METO/Ibl OCYILECTBIICHUS COLMAIBLHOTO B3aUMOJICUCTBUS U peallu3aluu




CBOCH poim B KOMaHjAe B Ipoliecce OOCTyXHBaHUS B cdepe cepBHca Ha

TpaHCIIOPTE B paMKax peHieHus 3aJad [POU3BOACTBEHHON (CEpBUCHOMN
npaktukn) (UI'yk3); MexaHu3M omnpeneieHHss W peanM3allid CBOEH POJM B
KOMaHJIe B Ipoiiecce oOcmykuBaHus B chepe cepBrca Ha TPAHCIIOPTE B paMKax
pemeHus 3amad  NpPOM3BOACTBEHHON (cepBucHoit  mpaktuku) (U1 %y.3);
MEXaHU3M  OOCCIEYCHHS  COIMAIBLHOTO  B3aMMOJICHCTBHS B MPOIECCE
oOcmykuBaHusl B cdepe CepBUCa Ha TPAHCIOPTE B paMKax pEIICHUS 3aaad
MIPOU3BOJICTBEHHOM (CEPBUCHON MPAKTUKH ) (HI[SyK-g);

— METOJbl OCYIIECTBICHUS JECJIOBOM KOMMYHHUKAallUM B YCTHOM U
nucbMeHHOM (opmax B mpoliecce oOciTykuBaHus B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax peHieHus 3a7a4 MPOU3BOACTBEHHON (CEpBUCHOM
npaktukn) (U'yk4); MeXaHM3M OCYINECTBIEHMS EI0BOM KOMMYHHKALUH B
npoiecce oOCIyKMBaHUS B cepe CepBUCAa HA TPAHCIIOPTE B paMKaX pPEUICHUS
3a1a4  NPOM3BOJACTBEHHON (cepBucHoi mpaktukn) (Ud%yk4); MexaHH3M
OCYILIECTBJICHUS JEJIOBOM KOMMYHUKAIIMU B Mpoliecce 0OCTy>KUBaHUS B cepe
CepBHCa HA TPAHCIIOPTE B paMKax pEIICHHUS 3adad IPOW3BOIACTBEHHOM
(cepsucnoii npaktukn) (U13vk.4);

— METOJIbl BOCIPHUATHA MEXKYJIbTYPHOTO pa3HOOOpa3us oOIecTBa B
COIIMAIIBHO - MCTOPUYECKOM, ITHUYECKOM M (PMIOCOPCKOM KOHTEKCTaxX B
npolecce 00CIyKUBaHMs B cpepe cepBHUca Ha TPAHCIOPTE B paMKax pEHICHUS
3amad  Opous3BOACTBeHHOM (cepBucHoM mpaktukn) (Ud'yks); Mexanusm
IPUMEHEHUSI OCOOCHHOCTEW MEXKYJIbTYPHOTO pa3sHOOOpa3usi oOIiecTBa B
npoliecce 00CTyKUBaHMs B cpepe CepBHca HA TPAHCIOPTE B PaMKax PEIICHHUS
3a1a4  OpPOU3BOACTBEHHOM (cepBucHoM mpaktukn) (Ud%yks); MexaHH3M
pEelIeHUs]  MPOU3BOJCTBEHHBIX  KOH(PJIMKTOB €  y4eToM OCOOEHHOCTEH
MEKKYJIbTYPHOTO pa3HOOOpa3usi 00IIecTBa B Mpoliecce 00CTyKUBaHUS B cepe
cepBHCa Ha TPAHCIOPTE B paMKax pEIICHUsS 3aJad IPOW3BOACTBEHHOM
(cepsucuoii npaxtukn) (U1 3yx.s);

— METOJBI YMPaBIICHUS CBOMM BPEMEHEM, BBICTPAWBAHMS M pPEaTU3AINH
TPAaeKTOPUU CaMOpPa3BUTUSI Ha OCHOBE MPUHIIMIIOB oOpa3oBaHusi B cdepe
CepBHCa Ha TPAHCIOPTE B paMKax peIIeHUsS 3aJad IPOU3BOACTBEHHOM
(cepsucnoit npaxtuku) (U'yks); MEXaHM3M YIIPABICHUS CBOMM BPEMEHEM,
dbopMHupOBaHKE TPACKTOPUU CAMOPA3BUTHUS B TIpoliecce 00CTyKUBaHUS B cepe
CepBUCa Ha TPAHCIOPTE B paMKax peIIeHUs 3aJad MPOU3BOACTBEHHOM
(cepucnoii mpaktuku) (M[I%yk.e); MeXaHM3M pealM3alud  TPAacKTOPUM
CaMOpa3BUTHSA Ha OCHOBE TNPHHIMIIOB CaMOOOpa3oBaHUS B MpoIlecce
oOcnmykuBaHusi B cdepe CepBHUCAa Ha TPAHCIOPTE B paMKax pPEIICHHS 3a/1a4y
IPOM3BOJICTBEHHOM (cepBucHOM npakTuky) (U 3yk-6);

— METOJIbI TIOJIEPKKU JTIOJDKHOTO YPOBHS (DU3UYECKOM MOATOTOBICEHHOCTH
s obecrieueHUsT  TMOJHOIICHHOM — comManbHOM HW  mpodeccuoHanbHOMN
JeSITeTLHOCTH B TMpoIiecce oOcmykuBaHUS B cepe cepBruca Ha TpaHCIOPTE B
paMKax peIIeHHs 3aJlad MPOU3BOJICTBEHHOM (CEPBUCHOW MPAKTUKH) (HI[lyK-y);
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MEXaHU3M TOAJCPKKUA JTOJDKHOTO YPOBHS (DU3MUECKON MOATOTOBICHHOCTH AJIS
o0ecrnedeHus MOJHOIIEHHON COLMATbHON U MPOPECCHOHATBHOMN IeITETbHOCTH B

npolecce 00CIyKuBaHMs B cpepe cepBrca Ha TPAHCIOPTE B paMKax PEIICHUS
3aJa4  IIPOU3BOACTBEHHOM (cepBucHOM mpaktukm) (M[%yk7); MeXaHH3M
pean3aluy NoAACPKKU JOHKHOTO YPOBHS (DU3HUECKOM MOArOTOBICHHOCTH IS
oOecrnievueHns MOTHOLEHHOW COLMATbHON U MPOQECCUOHANBHOMN eI TEIbHOCTH B
npolecce oOCIyXKUBaHUSI B cepe cepBUCca HA TPAHCIOPTE B paMKax PEIICHUS
3a/1a4 NPOU3BOICTBEHHOM (cepBucHOi mpakTuku) (U13yk.7);

—  METOABl  CO3/aHusl U TOAJAEPKKH  OE30MacHBIX  YCJIOBHUMU
KU3ZHENIEATCILHOCTH B TIporecce OOCTyXuBaHUsS B cdepe cepBuca Ha
TPaHCIIOpPTE B paMKax peIIeHHs 3a7ad IPOU3BOJCTBEHHOW (CEpBUCHOMU
npaktuky) (M[lykg); MexaHusM  peanusanuu  0OE30MACHBIX  YCJIOBHIA
KU3BHENIEATEILHOCTH B IIpollecce OOcmyXuBaHuss B cdepe cepBuca Ha
TpaHCHIOPTE B paMKax peHieHus 3ajad [POU3BOJCTBEHHON (CEpBUCHOM
npaktuky) (UJ%yk.g); MexaHusM (HOPMHPOBaHHS OE30IACHBIX  YCIOBHIA
oOCIy>KMBaHUS MAacCaKUPOB B TMpolecce oOCIyXuBaHUs B cdepe cepBuca Ha
TpaHCIIOPTE B paMKax peHieHus 3ajad [POU3BOJCTBEHHON (CEpBUCHOM
npaktukn) (U 3vk.g);

- OCHOBBI DIKOHOMHYECKOW W ()MHAHCOBOW TPAMOTHOCTH, ITOHHUMAET
CYIIHOCTh pAalMOHAJIBHOW OpTraHW3alldh XO3SKWCTBEHHOM NIESATEIBHOCTH B
COBPEMEHHOM OOIIeCTBE B Mpoliecce OOCIyKMBaHUS B cepe TpaHCIOpTa B
paMKax pemeHus 3agad yueOHOM (o3HakomurenbHon mnpaktuku) (U 1yi.o);
METOJMKA YKOHOMHUYECKOTO O0OOCHOBAHMS MPHUHATHIX PEHICHUH, B TOM YHCIIC B
npodecCHOHAbHON NeATEeIbHOCTH B cdepe TpaHCIOpTa B paMKaxX pPEIICHUs
3a/1a4 NPOU3BOICTBEHHOM (cepBucHO pakTuku) (M/1%yk.o);

- METOJUKY OIIEHKH CEPhE3HOCTH MOPOXKIAEMBIX KOPPYIKEH mpobdiaem u
yIpo3 Juisi cTabWJIBHOCTH U O€30MaCHOCTH COBPEMEHHOIro 001ecTBa B cdepe
TpaHCIOpPTa B paMKax pEIHIeHHs 3aJad Y4eOHOW (03HAKOMUTENbHOW MPAKTUKU)
(U/Ityk-10); CYIIHOCTH TOCYJAPCTBEHHON AHTUKOPPYILMOHHOMN IIOJUTHKY, B TOM
qyucie B oTpacieBoil cdhepe B chepe TpaHcmopTa B paMmKax pelIeHUs 3ajad
npou3BoACTBEHHON  (cepBucHoM — mpaktukn) — (Ud%yk10);  IIposBienus
IKCTpEMHU3Ma M TeppPOpU3Ma Kak yrpo3 HaIllMOHAIbHOW Oe3omacHoctu Poccuu u
BCEro MHUPOBOTO COOOIIECTBA, MOHUMAET CYIIHOCTb IOCYIapCTBEHHONW CHUCTEMBbI
MPOTUBOJICUCTBHS IKCTPEMU3MY U TEPPOPU3MY, B TOM YHCJI€ B OTPACIEBOI
chepe (M yk-10);

— MEXaHMU3M OIpPEJICICHNs TOTPEOHOCTH B TEXHOJOTUYCCKUX HOBAIUSAX U
nH(pOpMaIMOHHOM O0O€cTIeueHU: B Tpoliecce oO0CTyKHMBaHHs B cepe cepBuca
Ha TPAHCIOPTE B paMKax peIIeHUs 3a7ad MPOU3BOIACTBEHHON (CEpBUCHOM
npaktuku) (UQlonk.1); MeEXaHW3M OCYIIECTBIECHHS IIOMCKA M BHEIPEHUS
TEXHOJIOTUYECKNX HOBAIMd W COBPEMEHHBIX MPOTPAMMHBIX TPOIYKTOB B
CEPBUCHYIO JCSATENBHOCTh OpTaHM3AllMd B  paMKaxX pElIeHHs  3ajad
MPOU3BOJICTBEHHONM  (CEPBUCHOW  MPAKTUKH) (M1 %0mx-1); MEXaHU3M
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WCTIOJB30BaHUs TEXHOJIOTUYECKUX HOBAIUA W COBPEMEHHOI'O IPOTrPaMMHOIO
oOecrnieveHrs B CEpBUCHON NEATEIBHOCTH B c(epe cepBHca Ha TPAHCIOPTE B
paMKax pelIeHHus 3a/1a4 IPOU3BOACTBEHHOM (cepBucHOi npaktuku) (M13omk-1);

— MEXaHM3M OIpEENCHUs IeJied W 3a7ad yIpaBiIeHUs CTPYKTYPHBIMU
noJipa3fieNiecHusIMU TIPEANpUATU B cdepe cepBruca Ha TPAHCIOPTE B paMKax
pelieHus 3a1a4 Nporu3BOJACTBEHHONW (CEpBUCHOMN MPAKTUKH) (HI[loHK_z); METObI
W TpUEMbl [UIAHUPOBAHUS, OpraHu3allud, MOTHBAllUM U KOOPJAUHAIIUU
JESTeNIbHOCTH TpeanpusITuii (moapa3aeseHuii) B cgepe cepBruca Ha TPAHCIIOPTE
B PAMKaXx PELIEHMs 337124 IPOU3BOACTBEHHOM (cepBucHOi npaktukn) (UM% ok
2); MEXaHM3M OCYILIECTBJIECHUS KOHTPOJS JACATENbHOCTH MPEAIPHUITHIA
(mompazzaeneHuit) B cepe cepBruca Ha TPAHCIOPTE B paMKax pEIICHUs 3aaad
IIPOM3BOICTBEHHOM (cepBucHoi npakthku) (U13omk-2);

— MEXaHU3M OpraHu3alliy OLEHKH KayecTBa OKAa3aHUs CEPBHUCHBIX YCIIYT
Ha OCHOBE KJIMEHTOOPHUEHTHPOBAHHBIX TEXHOJIOTMA B paMKax pEIICHHs 3aJay
IPOM3BOJICTBEHHOMN (cepBucHOM npakTuku) (U bnk-); MexaHusM obecredeHus
TpeOyeMOro KauecTBa MPOIECCOB OKa3aHHUA YCIYyT B COOTBETCTBUU C
MEXIYHApPOJIHBIMU U HAIIMOHAJILHBIMU CTaHJApTaMHU B paMKaxX PEIICHUS 3ajad
TIPOM3BOJCTBEHHON (cepBHcHON npakTuku) (Mf); MexaHmsMm obecredeHHs
OKa3aHMs YCIYI B COOTBETCTBHUM C 3asBJICHHBIM KauyeCTBOM B IIPOIECCE
oOcnyxuBaHusi B cdepe cepBUCa Ha TPAHCIIOPTE B paMKax pEIICHHS 3ajla4y
npou3BoAcTBeHHOM (cepBucHoi mpakTukn) (M1 3omk-3);

— METOJIbl OCYUIECTBJICHUSI MAPKETUHIOBBIX MCCIEAOBAHUM PbIHKA YCIYT,
MOTHUBALlMA NOTPEeOUTENE U KOHKYPEHTOB B c(pepe cepBuUCa Ha TPAHCIOPTE B
paMKax pelIeHUs 3aad IPOM3BOJACTBEHHOM (cepBHCHOM mpakTukm) (Udkk.4);
METO/bl MPOABMKEHUS U MPOJAXKH CEPBUCHOTO MPOJAYKTa B cepe cepBUca Ha
TpaHCHOpPTE B paMKax peuieHus 3agady [pPOU3BOACTBEHHON (CEpBUCHOMN
npaktuku) (M1%nk4); MexaHu3M (OPMHPOBAHMS  CIIEHUATU3UPOBAHHBIX
KaHAJIOB cObITa CEPBUCHBIX MPOAYKTOB U YCIYT B cpepe cepBUCca HA TPAaHCIIOPTE
B PaMKax PELIEHHs 3aj1a4 MPOM3BOACTBEHHOM (cepBrcHOM npakTuku) (UJI° onk-
a);

— METOAbl  OMNpENENECHMs, aHalau3a, OLEHKH IPOU3BOICTBEHHO-
HPKOHOMUYECKUX TOKa3aTelel B Ipoliecce o0cIyKuBaHusa B cepe cepBuca Ha
TPaHCIOPTE B paMKax peuieHus 3aJad [POU3BOACTBEHHON (CEpBHUCHOMN
npaktuku) (U omks); MeXaHM3M NPUHATHS SKOHOMHUYECKH OOOCHOBAHHBIX
yIPaBJICHYECKUX PEIIeHU B mpolecce o0ciyKuBaHus B cdepe cepBuca Ha
TpaHCHOPTE B paMKax peHieHus 3aJady MPOU3BOACTBEHHON (CEpBUCHOMN
MIPAKTUKH ) (I/IJIZOHK-E,); MEXaHU3M oOecrieueHus SKOHOMHYECKOUN
3¢ (PEKTUBHOCTH  CEPBUCHOM  JEATEIBHOCTH TMPEANpUITHS B  MpoLecce
oOcnyxuBaHusi B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIICHHs 3ajady
IPOM3BOICTBEHHOM (cepBucHol npaktuku) (U13omk-s);

— MEXaHW3M OCYILECTBJICHUS TMOWCKa M MPUMEHEHUS HeOoOXOAUMOn
HOPMAaTUBHO-TIPABOBOW JOKYMEHTAI[MM B Ipolecce OOCITyXHBaHUS B cdepe
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CepBUCa Ha TPAHCIOPTE B paMKax pEIICHHd 33a7ad [POU3BOICTBEHHOMN
(cepsucroit npaktuku) (M1 omk); MexaHn3M COOIIONEHUS 3aKOHONATEILCTBA
Poccuiickoit deaepaiinu 0 mpeaoCcTaBIeHUH YCIYT B Mpoliecce 00CTyKUBAaHUS B
cdepe cepBHca Ha TPAHCIOPTE B paMKaxX PELICHHs 3aad MPOU3BOJCTBEHHOU

(cepsucHoii npaktukn) (M1 %omk.6); MeExaHU3M obecredeHus JOKyMEeHT0000poTa
B COOTBETCTBUH C HOPMATHUBHBIMU TPEOOBAHUSAMH B TpoIiecce OOCTYKUBAHUS B
cdepe cepBrca Ha TPAHCIOPTE B paMKax pELICHUS 3aaad MPOU3BOJICTBEHHOM
(cepsucnoit npaktukn) (M13omk-6);

— MEXaHHU3M CcoOMoeHns TpeboBaHUN 0e30MacHOr0 O00CTyKUBaHUS,
OXpaHbl TpyJla U TEXHUKU OE30MaCHOCTH B MpoIlecce OOCIyKuBaHUS B chepe
CepBUCa Ha TPAHCIOPTE B pPAMKax pEIIEHUsS 3a4ady IPOU3BOACTBEHHOM
(cepsucuori mpaktukn) (M'onk.7); MeXaHHM3M  COONIONEHMS  IIOJOKEHHUS
HOPMATHUBHO - NPABOBBIX aKTOB, PETYJIUPYIOLIUX OXPaHy Tpyda U TEXHUKY
0€e30MacHOCTH B Ipolecce 00CiIyXUBaHUs B cepe cepBHca Ha TPAHCIOPTE B
paMKax peleHHs 3a1a4 IPOU3BOACTBEHHOM (cepBucHoii mpaktuku) (M 1%omk-7);

— CYIIHOCTh M HPHUHLMIBI PabOThl COBPEMEHHBIX HH(POPMAIIMOHHBIX
TEXHOJOTUA B  MPOIECCE  OpPraHu3aluud  CEPBUCHOTO  OOCTYKUBaHUS
MOTpeOuTENel Ha TPAHCIOPTE B paMKax pEHIeHWs 3aJad MpPOU3BOJCTBEHHOMN
(cepBucHoi npakTuky) (U1%ork-s); cOBpeMeHHbIE MH)OPMAIIIOHHBIE TEXHOJIOTUH
JUIs  pelieHds 3a7ad  Opo¢ecCHOHAJIbHOW  JESATENIbHOCTH B  Ipoliecce
OpraHu3allMd CEPBHUCHOIO OOCIY)XKMBaHUs MOTpeOUTENe Ha TpPaHCIOPTE B
paMKax pelieHus 3a7a4 MPOU3BOJICTBEHHOM (CepBUCHON NPakTUKK) (U1 %0nk-s);

— MEXaHU3M TMPUMEHEHMs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH B
CEPBUCHOM JI€ATEIbHOCTH Ha TPAHCIOPTE B YCIOBHUAX B3aUMOJCHUCTBUS C
HOTPEOUTENSIMU B CEPBUCHBIX OpPraHU3alMsAX Ha TPAHCIIOPTE B paMKaX pPeIIeHUs
3a1a4  NPOM3BOACTBEHHOM (cepsucHoit npaktuku) (M'nk); MeTomsl
pa3pabOTKM CHUCTEMBbl KJIMEHTCKUX OTHOILIEHWH W OpraHu3alu mpouecca
CEepBUCHOIO  OOCIIy)XMBaHMsI ~ MOTpeOUTENell Ha OCHOBE NPHUMEHEHUS
3aKOHOJIATEJbHBIX AKTOB M MPAaBOBBIX HOPM B paMKax peuieHus 3aaad
MIPOU3BOJICTBEHHOM (cepBuCHOIA IPAKTUKH ) U1 %nk-1); METO/BI
COBEPILIEHCTBOBAHMUSI CUCTEMBI KJIMEHTCKMX OTHOIIEHHWH B CEPBUCHOU
NEeSATEIbHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTHI B
paMKax peleHus 3a1a4 IPOU3BOACTBEHHOM (cepBucHoii mpaktukn) (M13mk-1);

— MEXaHM3M TMPHUMEHEHUS TEOPETUYCCKUX 3HAHUN W MPaKTUYECKUX
HABBIKOB YNPABJICHUS MPOEKTaMHU B Ipoliecce 00CiyXK1uBaHus B cpepe cepBuca
Ha TpPAaHCIOPTE B paMKaxX pelIeHHUs 3aJad IPOU3BOJCTBEHHOW (CEepBUCHOMU
npaktuku)  (U'mk2); MeTogsl M JTambl  YOPABIEHHS  TYyPHUCTCKO-
pEKpeaMOHHBIMU MMPOEKTaMH, METO/bI U ATAlbl IIAHUPOBAHUSI 1 MOHUTOPUHTA
JesITEeIbHOCTH CEPBUCHOM KOMIIAHMHM B Mpollecce OOCITyXHBaHHUS B cdepe
cepBHca Ha TPaHCIOPTE B paMKaxX peHIeHHs 3aJad IPOU3BOJCTBEHHOU
(cepsucroit npaktukn) (MJ1%mx-2); 5Tanbl OPraHM3alMOHHO - YIIPABICHYECKON
NESATEIBHOCTH MO OOECHEeUYEHUI0 pealu3alud TYPUCTCKO-PEKPEallMOHHBIX
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IIPOEKTOB B cdepe cepBUCa HA TPAHCHOPTE B paMKaxX pELICHHs 3adad
IPOM3BOJICTBEHHOM (cepBrcHOM mpakTuky) (U13mk-);

— aJITrOpuUTM BBIOOpPa MAaTEpHUATBHBIX PECYpcoB, OOOPYIOBAHUS ISt
OCYLIECTBJIEHUSI NpOLEcca CEPBUCA, METOAbl IPOBEACHHS IEPErOBOPOB C
KIMEHTAaMU [0 TMPETEH3MOHHBIM  CIydasM W ONPEACIICHUS MPUYUH

BO3HUKHOBEHUS MPETEH3U B cepe cepBUca Ha TPAHCIIOPTE B paMKaxX perIeHUs
3a1a4  NPOM3BOACTBEHHON (cepsucHoil mpaktuku) (M/'nks);  meromsr
pa3pabOTKU M MCIOJIb30BAHUS TUIIOBBIX TEXHOJOTHUYECKUX MPOILIECCOB, METO/IbI
dbopMHUpOBaHUS W BHEIPEHUS KOPIIOPATHBHBIX CTAHJIAPTOB W PETJIAMEHTOB
MIPOLIECCOB OOCIyXMBaHHs TOTpeOuTenel B cdepe cepBUca HA TPaHCIOPTE,
METO/Abl B3aUMOJEHCTBUA C KIMEHTaMH 10 OpraHu3aluyd Mpouecca
oOcnmykuBaHUsl moTpedbuTeneld B chepe rocTeNpUUMCTBA B paMKaX pPEIICHUS
3a1a4 IPOM3BOACTBEHHON (cepBucHOi mnpaktuku) (M[I%mk.3); MeTomsl ydeTa
TpeOOBaHMI MPOU3BOJCTBEHHON AMCIUIUIMHBI, MpaBWiIa MO OXpaHEe Tpyda U
HOKapHOM 0€30MacCHOCTH HPU OCYLIECTBICHUHM TEXHOJOTMYECKOro Mpoliecca B
cdhepe cepBuca Ha TPAHCIIOPTE B paMKax PELICHUs 3a/1ad MPOU3BOJACTBEHHOU
(cepsucHoii paktukn) (U)1mk3);

YMeTh:

— TMPUMEHSTh METOAbl TOWCKA, KPUTUUECKOTO aHajin3a W CHHTE3a
nHpOpMaIuu B TMPOIECCE CEPBUCHOTO OOCHyXMBaHUS B cdepe TpaHCHoOpTa B
paMKax pelleHus 3a1ad IPOM3BOACTBEHHON (cepBucHOM npaktukn) (Mlyk.1);
MPUMEHSITh MEXaHU3M CUCTEMHOTO MOIX0/Ia B MpoIiecce 00CTyKUBaHus B chepe
CepBHCAa Ha TPaAHCIOPTE B paMKax pPEHIEHUs 3aJad IPOU3BOJCTBEHHOM
(cepucnoii mpaktuku) (U %yk1); HCIONB30BaTh MEXAHU3M HPUMEHEHUS
CUCTEMHOIO IOJX0Ja B Ipouecce oOciayxuBaHUS B cdepe cepBuca Ha
TPaHCIIOPTE B paMKax peElEHUs 3aJad MPOU3BOJCTBEHHON (CEpBUCHOM
npaktukn) (U Byk.1);

— TIPUMEHSTh METOJIbl ONpPEACNICHUs Kpyra 3aJad B Ipolecce
oOcnmykuBaHusi B cdepe cepBUCa Ha TPAHCIOPTE B paMKax pEIICHHS 3a/a4y
IpOoM3BOACTBEHHON (cepBucHoil npaktukn) (U'yk,); IPUMEHATH MeXaHH3M
BBIOOpA ONTUMANIBHBIX CIIOCOOOB PEIICHUS 3a7]a4 B paMKax MOCTABJICHHOMN 1€ ,
UCXOASl W3 JCHUCTBYIOIIMX TIPABOBBIX HOPM, HMMEIOMIMXCS PECYpPCOB U
OTpaHUYCHHI B Tporiecce oOCTyKuBaHUS B cepe CepBUCa HA TPAHCIOPTE B
paMKax pelIeHHUs 3aa4 IPOHM3BOACTBEHHON (cepBucHOM npaktuku) (U1%vk-2);
MIPUMEHSTH AITOPUTM BHIOOpA ONTHUMAIBHBIX CIIOCOO0B MX PEIICHUS, UCXOIS U3
JNEUCTBYIOIIUX TMPABOBBIX HOPM, HMEIOIIUXCS PECYpCOB U OTPAHHYCHUN B
npolecce 00CIyUBaHMS B cpepe cepBUCa HAa TPAHCIOPTE B paMKax PEIICHUS
3a]a4 IIPOU3BOICTBEHHOM (cepBucHOM mpakthku) (U 13yk.2);

— IPUMEHSATh METOAbl OCYIIECTBICHUS COLUAIBHOTO B3aUMOJACHCTBHS U
peanu3aliid CBOEM poOJM B KOMaHA€ B Ipoiecce oOCTyKuBaHHS B cdepe
CepBHCA Ha TpPAHCIOPTE B paMKax peIIeHUS 3aJad MPOU3BOACTBEHHOU
(cepucnoit mpaktukn) (Ulyk3); NPUMEHATH MEXaHHM3M OIPENECICHUS H
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peaiM3allii CBOEH pOJIM B KOMaHe B IMpolecce oOCTyX uBaHUS B cdepe
CepBUCa Ha TPAHCIOPTE B pAMKaxX pEIIEHUs 3aJad IPOU3BOACTBEHHOU
(cepucroii mpaktuku) (M/I%yk.3); OPUMEHAThL MEXAHU3M OOECIIEUECHHS
COLIMAJIFHOTO B3aMMOJICHCTBHS B Mpoliecce oOCTyKHUBaHUS B cpepe cepBuca Ha
TPaHCIIOPTE B paMKax peLICHUs] 3aJady MPOU3BOJCTBEHHON (CEpBUCHOI
npaktukn) (U 3vk-3);

— MPUMEHSTh METOJIbl OCYIIECTBIICHUS JIEIOBO KOMMYHUKAIIUU B YCTHOM
U TmHChbMEHHOW (opmax B mpoliecce oOcCTyx)uBaHms B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax peLICHHUs] 3aJay IPOU3BOJCTBEHHON (CEpBUCHOM
MIPAKTUKH ) (I/IﬂlyK-A,); MPUMEHATh MEXAaHU3M OCYIIECTBICHUSA  JICJIOBOU
KOMMYHHUKAIIMU B Ipoliecce 00CTyKMBaHUs B cpepe cepBHUca HA TPAHCIIOPTE B
paMKax pelIeHUs 3a1ad NpOM3BOACTBEHHOH (cepBucHOlM npaktuku) (U %yi4);
OPUMEHITh MEXaHM3M OCYUIECTBIICHHS JEI0BOM KOMMYHHMKAIIMM B MPOLIECCE
oOcnykuBaHusi B cdepe cepBUCa Ha TPAHCIOPTE B paMKax peHIeHUs 3aaad
IPOU3BOICTBEHHOM (cepBucHol npaktukn) (M 13yk.4);

— TPUMEHATH METOJAbl BOCHPHUATHS MEXKKYJIbTYPHOTO pa3zHooOpaszus
oOlmecTsa B COLMAIBHO - HCTOPUYECKOM, OTHYECKOM U (uiocopckom
KOHTEKCTaxX B Ipolecce 0o0CIyX)uBaHHUS B cepe cepBHCAa HA TPAHCIOPTE B
paMKax pelIeHHs 3a1a4 IPOM3BOACTBEHHOM (cepBucHOM npaktuku) (U1 yks );
UCIIOJIb30BaTh ~ MEXaHU3M TMPUMEHEHHS OCOOEHHOCTEM  MEXKKYJIbTYPHOTO
pa3zHooOpa3ust oOlmiecTBa B Ipolecce oOCIyXuBaHUS B cdepe cepBHuca Ha
TpaHCIIOPTE B paMKax peHieHus 3a7ad MPOU3BOJCTBEHHON (CEpBUCHOMU
npaktuku) (U/I%yk.5); TPUMEHATh MEXaHM3M pELIEHHS IPOU3BOICTBEHHBIX
KOH(QJIMKTOB C YyYe€TOM OCOOCHHOCTEH MEXKYJIbTYPHOTO pa3zHOOOpasus
oO1ecTBa B mporiecce o0cayKuBaHus B chepe cepBrca Ha TpPAaHCIIOPTE B paMKax
peleHus 3a1a4 IPOU3BOACTBEHHOM (cepBucHOM npaktuku) (U 3y.s);

— MPUMEHATh METOAbl YIPAaBICHUS CBOMM BPEMEHEM, BBICTpAWBAaHUS U
peanu3alyy TPaeKTOPUU CaMOPa3BUTHs HAa OCHOBE MPHUHIIUIIOB 00Opa30BaHUs B
chepe cepBuCa Ha TPAHCIIOPTE B paMKax pEHICHHS 3a/lady MPOU3BOIACTBEHHOM
(cepsucnoii npaktuku) (U/Ilyk.s); MPUMEHATH MEXAHU3M YIIPABICHUS CBOHMM
BpeMeHeM, (GOpMHpOBAaHHWE  TPACKTOPUU  CaMOpPAa3BUTUA B  MpoIlecce
oOcimykuBaHusi B cdepe CepBUCa Ha TPAHCIOPTE B PaMKax pEIICHUS 3aad
IPOM3BOACTBEHHOM (cepBucHoil npaktuku) (U%yi.e); TPUMEHATH MEXAHHM3M
peanu3alud  TPAeKTOPUM  CaMOpPa3BUTHUSI  HAa  OCHOBE  MPHUHIUIIOB
caMmo00pa3oBaHus B Mpolecce 00CIyKUBaHus B chepe cepBUca Ha TPAHCIIOPTE B
paMKax peleHus 3a1a4 IPOU3BOACTBEHHOM (cepBucHol mpaktuku) (U 13ys);

— TMPUMEHSATH METOABbl TOMJIECPKKH JOJDKHOTO YpOBHS —(puznueckoit
[IOATOTOBJIEHHOCTH JUII  OOEecIlieyeHus]  IIOJHOIIEHHOW  COLMAJIbHOM |
npodecCUOHANILHON IESITEILHOCTH B IIpoIiecce 0OCayKiuBaHus B cepe cepBurca
Ha TpaHCIOPTE B paMKax pEIICHHS 3a]ad MNpPOWU3BOIACTBEHHOW (CEPBHCHOM
npaktuku) (Ud'yk7); IPUMEHATH MEXaHW3M MHOMNEPKKU JOJDKHOIO YPOBHS
(bu3HYeCcKOi MOATOTOBICHHOCTH I OOECTIEYSHUSI TTOTHOIICHHON COIUATbHOU H
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po(eCCUOHATTEHOM JIeATETLHOCTH B MPOIecce 00CTyXKuBaHus B cpepe cepBuca
Ha TpaHCIOPTE B paMKax pEIICHHS 3aJad MNPOU3BOJACTBEHHOU (CEPBUCHOM
MIPAKTUKH ) (I/IILZyK_y); MIPUMEHATh MEXAHU3M PeATU3alrd MOAAEPKKHU JOHKHOTO
YpOBHS (PU3WYECKON TMOATOTOBIEHHOCTH JUIsi OOCCTICUCHHS IOJTHOIICHHOMN
COLIMAJIBHOM M MPO(eCCHOHATBHON NEATENBHOCTH B MPOLIECCE 0OCITY)KUBaHUS B
chepe cepBuca Ha TPAHCIIOPTE B pamMKax PEIICHHS 3a/ad MPOU3BOACTBEHHOM
(cepsucHoii npaktukn) (M 13yk.7);

— TMPUMEHSATh METOJABI CO3JIaHUSl U TOAJEPKKH Oe30MacHBIX YCIOBUN
KU3HENEATCILHOCTH B TIporiecce OOCIyXWBaHUsA B cdepe cepBuca Ha
TPAaHCIIOPTE B paMKax pelIEeHUs 3aJad MPOU3BOJCTBEHHOM (CEpBHCHOM
npaktukn) (U]1lyk.g); IpEMEHATs MEXaHM3M PEATN3AMU OE30IACHBIX YCIOBHIA
KHU3HEACSITENIbHOCTU B Ipoliecce OOCIyKHBaHMs B cdepe cepBHca Ha
TPaHCIIOPTE B paMKax pelIeHUus 3aJad IPOU3BOJCTBEHHON (CEpBUCHOMU
npaktukn) (U[I%ykg); NPUMEHATH MeXaHu3M (OPMUPOBAHUS OE30IACHBIX
yCIoBUIl 0OCIyXKMBaHUS MAcCaXUpOB B Ipolecce oOCIyXUBaHUS B cdepe
cepBHCa Ha TPAHCHOPTE B paMKax peleHUs 3a4ady MPOU3BOACTBEHHOU
(cepsucHoii mpaktukn) (U 3yi.s);

- TIPUMEHATH OCHOBbI 3KOHOMMYECKOH M ()MHAHCOBOW TI'PaMOTHOCTH,
NOHMMaeT  CYHIHOCTh  pAlMOHAJIBHOM  OpraHM3ali  XO3SICTBEHHOM
JEeSITEIbBHOCTU B COBPEMEHHOM OOIIECTBE B Ipolecce 00CIyKuBaHUs B chepe
TPaHCIIOPTa B paMKaX pelleHus 3a7ad yueOHOH (03HAKOMHUTEIbHOW MPAKTUKH)
(U[T'yk-9); TPUMEHATH METOAMKY OKOHOMHYECKOIO OOOCHOBAHHS HPHMHSATHIX
pelieHnii, B TOM uucie B MpodecCHOHATBHONW JesiTeNbHOCTH B cdepe
TpaHCIIOpPTa B paMKax pelIeHus 3a7ad MPOU3BOACTBEHHON (CEpBUCHOM
npaktukn) (U1%yk.o);

- IPUMEHSATh METOJIUKY OIIEHKHU CEPhE3HOCTH MOPOKIAEMbIX KOppyIUUeEn
po0JIeM U yrpo3 Juisl CTA0UIBHOCTH U O€30MaCHOCTH COBPEMEHHOI'0 00IEeCTBa
B c(epe TpaHcmopTa B paMKax pelleHHs 3ajad yuyeOHOM (03HaKOMHUTEILHOMN
MIPAKTHUKH ) (M yk-10); HCIIOJIb30BaTh OCHOBBI roCyJapCTBEHHOU
AHTUKOPPYMIIIMOHHON TOJIMTUKU, B TOM YHCIIE B OTpaciieBoil cdepe B chepe
TpaHCIOpTa B paMKax peuieHus 3aJady MPOU3BOJCTBEHHOM (CEpBHCHOM
npaktuku) (UJ1%yk.10); OLEeHMBATL CEphE3HOCTh HPOSBICHHMN SKCTPEMHU3Ma U
TEppOpU3Ma KaK yrpo3 HallMOHaJIbHOU Oe3omacHocT Poccum u Bcero MUpoBOTo
cO00111eCTBa, IIOHUMAaTh CYILIHOCTh rocyapCTBEHHOM CHCTEMBI
MIPOTUBOJEHUCTBHSI IKCTPEMU3MY U TEPPOPU3MY, B TOM YHUCJIE B OTPACIIEBOU
chepe (M yk-10);

— IPUMEHATh MEXaHU3M OIpe/eJeHHs] TOTPEOHOCTH B TEXHOJOTHUYECKUX
HOBAaIMAX W WH()OPMAIMOHHOM OOECTeYeHHH B TIpollecce OOCTy)KMBaHUS B
chepe cepBUca Ha TPAHCIOPTE B paMKaxX peUICHUs 3a/ad MPOU3BOJCTBEHHOMN
(cepucnoii npaxktukn) (Md'omk.1); HDPUMEHAThL MEXAHM3M OCYLIECTBICHUS
NOMCKAa U  BHEAPEHHUS] TEXHOJOTMYECKUX HOBAMA UM  COBPEMEHHBIX
IPOrpPaMMHBIX MPOAYKTOB B CEPBUCHYIO JESITEIBHOCTh OPTaHM3alMU B paMKax
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pelllcHus 3aja4  NPOM3BOACTBEHHOHM (cepucHOM mnpaktuku) (M1%omk-1);
MPUMEHATh MEXaHU3M  MCIOJIb30BAHUS  TEXHOJOTMYECKUX HOBaUM U
COBPEMEHHOT0 MPOrpaMMHOIO OOECIEUEHUs] B CEPBUCHOW JEATEIIBHOCTU B
chepe cepBuca Ha TPAHCIIOPTE B paMKax pEIICHUS 3aaad MPOW3BOICTBEHHOMN
(cepsucnoit npaktukn) (M13omk-1);

— MPUMEHATh MEXaHW3M OIpejesieHus] 1elell W 3a7ad  ynpaBleHUs
CTPYKTYPHBIMH TOJpA3JCICHUsIMU TPEANnpusiTHd B cdepe cepBuUca Ha
TpaHCIIOPTE B paMKax peuieHus 3ajad IPOU3BOJCTBEHHOW (CEepBUCHOM

MIPAKTUKH ) (I/IIlloHK_z); MPUMEHATh METOABl W MPUEMBI IUIAHUPOBAHUS,
OpraHu3alyyd, MOTHBAUMM MW KOOPAWUHALUMUHU JESATEIbHOCTU MPEANPUATHIA
(mompasznenenuii) B chepe cepBuca Ha TPAHCIOPTE B paMKaxX pEHIeHUs 3ajiay
IPOM3BOJICTBEHHOM (cepBucHoil npaktuky) (U%omk-2); TPUMEHATH MEXaHH3M
OCYIIECTBJICHUSI KOHTPOJS JESITEIIbHOCTU MPEAnpHusaTUil (moapas3ielieHuii) B
chepe cepBUCca Ha TPAHCIOPTE B paMKax peHICHUS 3a/1ad MPOU3BOJCTBEHHOMN
(cepsucnoit npaktukn) (M130mk-2);

— TMPUMEHATh MEXAHW3M OpraHu3alMy OILICHKH KadecTBa OKa3aHUs
CEpPBUCHBIX YCIYT HA OCHOBE KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHI B pamMKax
pelleHus 3a1a4  IpoM3BOACTBeHHON (cepucHoM npaktukn) (M/1Yonk-3);
OPUMEHSTh MEXaHU3M 00ECIICUeHHs TPEOYEeMOT0 KayecTBa MPOIIECCOB OKa3aHUs
YCIYT B COOTBETCTBUU C MEKIYHAPOJHBIMU M HAllMOHAJIBbHBIMU CTAHAAPTAMH B
paMKax pelIeHHs 3a/1ad IIPOU3BOACTBEHHOM (cepBucHOl npaktukn) (U1 %onk-3);
OPUMEHSTh MEXaHW3M OOECIEeUeHUs] OKa3aHWs YCIyr B COOTBETCTBUHU C
3asBJICHHBIM Ka4eCTBOM B Ipollecce OOCIy>KuBaHUS B cdepe cepBuca Ha
TpaHCHOPTE B paMKax peuieHus 3agady [POU3BOACTBEHHON (CEpBUCHOM
npaktuku) (U1 omk-3);

— TMPUMEHSATh METOJbl OCYILECTBICHUS MApPKETHMHTOBBIX MCCIIEIOBaHUMN
pBIHKA YCIYT, MOTHUBAI[MU MOTpeOUTENEel U KOHKYPEHTOB B c(epe cepBHca Ha
TpaHCIOPTE B paMKax peHieHus 3aJa4 [POU3BOACTBEHHON (CEpBUCHOMN
npaktuku) (U%omk4); DTPUMEHATH METOALI IPOJABMKEHUS M HPONANKH
CEPBUCHOIO TMPOAYKTa, B TOM YHUCIE C I[OMOUIbIO OH-JTAlH W HHTEPHET
TEXHOJIOTUA B TPOIIECCE OpraHu3ali  OOCITYKUBaHHUS B  CEPBHUCHBIX
OpraHu3alMsIX Ha TpaHCHopTe B cdepe cepBuUca Ha TPAHCIOPTE B paMKax
pellecHus 3a1ad  IPOM3BOACTBEHHOM (cepBucHOM npaktukn) (MJ1%0mk-4);
MPUMEHATh MEXaHWU3M (OPMHUPOBAHUS CIICIIHAITU3UPOBAHHBIX KaHAJOB COBITA
CEPBUCHBIX TMPOJIYKTOB W YCIOyr B cepe cepBuca Ha TPAHCIOPTE B paMKax
peleHus 3a1a4 IPOU3BOACTBEHHOM (cepBucHoi mpaktukn) (MIomk-4);

— MPUMEHATHh METO/IbI ONPEACIICHUS], aHAIN3a, OLEHKH MPOU3BOIACTBEHHO-
PKOHOMHUYECKHUX IOKa3aTelel B mpolecce oOciayKuBaHus B cdepe cepBHca Ha
TpaHCHOPTE B paMKax peHieHus 3aJady MPOU3BOACTBEHHON (CEpBUCHOMN
npaktukn) (U1'omk.s); NPUMEHATH MEXaHM3M IPHHATHS OKOHOMHUYECKH
000CHOBaHHBIX YMPABICHYECKUX PEIICHUI B MpOIeccCe OOCITYKUBAHUS B cepe
CepBUCa Ha TPAHCIOPTE B paMKax pelIeHHs 3a4ad [POU3BOACTBEHHOM
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(cepBUCHOM MPAKTUKH) (I/IILZOHK_;,); MPUMEHSITh MEXaHU3M OOeCeUeHUs
SKOHOMHUYECKON 3(PPEKTUBHOCTH CEPBUCHON NEATCIBHOCTH TPEANPHUITUS B
mpoiiecce oOCTy)KHMBaHUS B cepe CepBUCA HAa TPAHCIIOPTE B paMKax PEIICHUS
3a/1a4 MPOU3BOJICTBEHHOU (CEPBUCHOM MPAKTUKH ) (I/II[SOHK-;,);

— TMPUMEHATh MEXaHU3M OCYILIECTBIEHHUS TIOMCKAa M HCIOJIb30BAHUS
HEOOXOIUMOW  HOPMATHUBHO-NIPABOBOM  JIOKYMEHTallUM B Ipoliecce
oOcnykuBaHUs B cdepe cepBUCa Ha TPAHCIOPTE B paMKax peEIICHUS 3ajad
poM3BOACTBEeHHON (cepBrcHOM mpakTukn) (U1 onk.6); IPUMEHATh MEXaHU3M
coOmro/ieHns 3aKkoHojaarenbecTBa Poccuiickoit denepanyii 0 NperocTaBICHUU

yCIyT B Tpolecce oOCIyKMBaHUsA B cepe cepBUCa HA TPAHCIIOPTE B paMKax
pelieHHs 3a1ad  [POM3BOACTBEHHON (cepBucHO# mpaktukn) (U %omk-e);
OPUMEHATh MEXaHU3M OOECHEeYEHHUs JTOKyMEHTOOOOpOTa B COOTBETCTBUHU C
HOpMaTHUBHBIMU TPEOOBAaHUSAMU B Ipoliecce 00cayKuBaHus B cepe cepBuca Ha
TPaHCIIOPTE B paMKax peuleHus 3aJa4 I[POU3BOACTBEHHON (CEpBHUCHOM
npaktuku) (M1 3omx-6);

— TMPUMEHATh MeEXaHUu3M CcoOJtoJeHuss TpeOoBaHUU 0O€30MacHOro
oOCny’)KMBaHUS, OXpaHbl TPyJa W TEXHUKU OE30MaCHOCTH B IMpoIlecce
oOcnykuBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B pPAMKax pEIICHHs 3a]1ad
IpOM3BOJCTBEHHOM (cepBucHOi npaktukn) (U1 onk.7); IPUMEHATH MEXaHHU3M
COOJIOJIEHUS TOJIOKEHUS HOPMATHMBHO - MPABOBBIX AaKTOB, PETYIUPYIOLIUX
OXpaHy TpyJa M TEXHHUKY O€30MaCHOCTU B Mpouecce oOCIyKMBaHUS B cdepe
CepBUCAa HA TPAHCIOPTE B pPAMKax pEIIEHUs 3a4ad IPOU3BOACTBEHHOU
(cepsucHoit npaktukn) (U1%onx.7);

— MPUMEHATh NPUHIUIBI PAOOThl COBPEMEHHBIX HH(POPMAILIMOHHBIX
TEXHOJIOTUA B  MPOIECCe  OpraHu3aludd  CEPBUCHOIO  OOCIYKMBaHUS
noTpeduTeNeil Ha TPAHCIOPTE B paMKaxX pEIIeHHs 3aad MPOU3BOJCTBEHHOMN
(cepBucHoi nmpakTukH) (U onk-8); MPUMEHATh COBPEMEHHBIC MH()OPMAIMOHHBIC
TEXHOJIOTUU JJIsl pEeLIeHUs 3a7a4 Tpo(ecCHOHaIbHOM NeTENbHOCTH B MPOLECCE
OpraHu3allMd CEPBUCHOIO OOCIY)KMBaHUS MOTpeOUTENE Ha TPAHCIOPTE B
paMKax pelieHus 3a7a4 MPOU3BOICTBCHHOM (CepBUCHON NPakTUKK) (U%0mk-s);

— HCIHOJb30BaTh MEXaHU3M MPUMEHEHHUS KIMEHTOOPUEHTHUPOBAHHBIX
TEXHOJIOTUA B CEPBUCHOW JEATEIBHOCTH Ha TPaHCIOPTE B YCIOBHAX
B3aUMOJCUCTBUSI C TOTPEOUTENSIMU B CEPBUCHBIX OpPraHU3alUsAX Ha TPAHCIIOPTE
B paMKax PellcHUs 3a1a4 IPOU3BOACTBEHHOM (cepBrcHO npakTuku) (M1 k-1);
OPUMEHSTh METOAbl pa3pabOTKM CUCTEMbl KJIMEHTCKUX OTHOIICHHH U
OpraHM3aliM MpoLecca CEpBUCHOTO OOCITYKMBaHUS MOTpeOUTENe Ha OCHOBE
IIPUMEHEHUSI 3aKOHOJATEJbHBIX aKTOB M MPABOBBIX HOPM B paMKax peUICHUs
3aJa4 MPOU3BOACTBEHHON (cepBucHOM mpaktuku) (U %mx.1); HpUMEHATH
METO/Ibl COBEPILIEHCTBOBAHUSI CHCTEMbl KIIMEHTCKUX OTHOILIEHUN B CEPBUCHOM
NEeSATEIbHOCTH Ha TPAHCIOPTE C HCIOJIb30BAHUEM HWHTEPHET-TEXHOJIOTHI B
paMKax peleHHs 3a1a4 IPOU3BOACTBEHHOM (cepBucHoii mpaktukn) (M13mk-1);

— HCIIOJIB30BATh MEXAHMU3M IPUMEHEHHUS TEOPETHUUECKUX 3HAHUM U
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MPAKTUYECKUX HABBIKOB YIIPABJICHUS MPOCKTAMU B TPOIIECCe OOCITY)KMBAaHUS B
chepe cepBuca Ha TPAHCIIOPTE B PaMKax PEMICHUS 3aJad MPOU3BOJCTBEHHOMN
(cepsucroit npaktuku) (M1 k-2); HCIIONAE30BaTh METOABI M 3TAIbI YIPABJICHHUS
TYPUCTCKO-PEKPEAIIMOHHBIMU MPOEKTAMU, HCIIOIb30BaTh METOAbl M 3Tallbl
IJITAHUPOBAHUSI U MOHUTOPHHIA JEATEIbHOCTA CEPBUCHOW KOMIIAHUHM B
npoiecce o0CIyKUBaHUs B cpepe cepBrca Ha TPAHCIOPTE B paMKax PEIICHUs
3a/1a4 IPOM3BOJICTBEHHOM (cepBrcHOM mpakTuky) (M%nk 2); IPUMEHSATH ATaIlbl
OpraHMU3allMOHHO -  YIOPaBJICHYECKOW JACATEIBHOCTH IO  O0O0ECIEUYEHHUIO
peanu3aluyu  TYPUCTCKO-PEKpPEAIIMOHHBIX IPOEKTOB B cdepe cepBHUca Ha

TPAaHCIIOPTE B paMKax peHIeHus 3aJad [POU3BOJCTBEHHOM (CEpBUCHOMN
npaktuku) (U)130k-2);

— IPUMEHSTH aJTOPUTM BbIOOpA MaTEepUAIbHBIX PECYPCOB, 000PYAOBaHUS
JUIsL OCYLIECTBJIEHHUS IIpollecca CEpBHCA, NPHUMEHATb METOABI IPOBEACHUS
IIEPETOBOPOB € KIHMEHTAMHM [0 IIPETEH3MOHHBIM CIIy4asM M OIPEICIICHHUS
IPUYMH BOBHUKHOBEHUS MPETEH3UN B cepe cepBuca Ha TPAHCIIOPTE B paMKax
pelleHus 3ajad  IPOM3BOACTBEHHOM (cepBucHoM mpaktuku) (M1 mis);
IPUMEHSTh METO/IbI Pa3pabOTKU U UCIIOJIH30BAHUS TUIIOBBIX TEXHOJIOTHYECKUX
MPOIIECCOB, MPUMEHSITh METOJIbI (HOPMUPOBAHUS U BHEAPECHUS KOPIIOPATUBHBIX
CTaHJIapTOB U PErIaMEHTOB MPOIECCOB OOCTYKMBaHUs NOTpeduTeneit B chepe
CepBHUCa HA TPAHCHOPTE, IPUMEHATh METO/Ibl B3aUMOECHCTBUS C KIIMEHTAMHU 10
OpraHu3zallid  Mporecca  OOCHy)KMBaHUS ~ moTpebOutened B cdepe
rOCTETIPUMMCTBA B PaMKax peLIEeHUs 3aJad MPOU3BOJCTBEHHON (CEpBUCHOMU
MIPAKTHUKH ) (U %mk-3); IIPUMEHSITh METO/BI ydyera  TpeOoBaHUU
MIPOU3BOACTBEHHON IUCUUIUIMHBI, NPUMEHSITh MpaBWia MO OXpaHe Tpylna u
HOKapHOH 0€30MacHOCTH IPU OCYIIECTBICHUHM TEXHOJOTMYECKOro Mpolecca B
cdepe cepBuca Ha TPaHCHOPTE B paMKax pPELICHHs 3aJady MPOU3BOJICTBEHHOU
(cepsucHoii npaktukn) (M1 Pni.3);

Bnaners:

— CIIOCOOHOCTBIO MPHUMEHATHh METOJbI MOMCKA, KPUTHUECKOIO aHalln3a U
cuHTe3a HHGPOPMAIMM B TMPOIECCE CEPBUCHOrO OOCIyXKUBaHUS B cdepe
TpaHCIOpTa B paMKax peHieHus 3aJady [POU3BOACTBEHHON (CEpBUCHOMN
npaktukn) (Ud'yk1); CIOCOOHOCTBIO NPUMEHATH MEXAHM3M CHCTEMHOIO
oJIX0/1a B mpolecce o0CIy)uBaHus B chepe cepBrca Ha TPAHCIIOPTE B paMKax
pelleHus 3a1ad4  NPOM3BOJACTBEHHOM  (cepBucHOM npaktukn)  (M[1%yk.1);
CIIOCOOHOCTBIO HCIIOJIb30BAaTh MEXAaHW3M MPUMEHEHHS] CUCTEMHOTO MOJAXO0/a B
npolecce 00CITyKUBaHMS B cpepe cepBHca Ha TPAHCIOPTE B PaMKax PEIICHHS
3a/1a4 NPOU3BOICTBEHHOM (cepBucHOi mpakTuku) (M3yk.1);

— CHOCOOHOCTBIO MPHUMEHSTh METOJbl OIpelNeieHus] Kpyra 3aaad B
nporecce o0CIyKUBaHUSI B cepe cepBUCa HA TPAHCIOPTE B paMKax peIeHUs
3a1a4 NPOU3BOIACTBeHHON (cepBucHOi mpaktuku) (Udyk.2); crOcOGHOCTEIO
OPUMEHSATh MEXaHM3M BBIOOpA ONTUMANbHBIX CIIOCOOOB pEIICHUsS 3a/ad B
paMKax TIOCTaBJIEHHON WEIH, HCXOAS W3 JCHCTBYIONIMX IPABOBBIX HOPM,
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MMCIOIINXCS PECYpCOB M OTPaHWYCHHUN B TIpolecce OOCTyx)uBaHHs B cdepe
CepBHUCA Ha TPaHCIOPTE B paMKax pEIIeHUus 3a7ad MPOU3BOJCTBEHHOM
(cepsucroit npaktukn) (M/%yk.2); CIOCOOHOCTBIO IPUMEHSATh aATOPUTM BEIOOpA
ONTUMAJILHBIX CIOCOOOB WX PEHICHUS, UCXOJs U3 JIEUCTBYIOIIUX MPABOBBIX
HOPM, HMMEIOIINXCS PECYpPCOB M OTPAaHWYCHHM B TIpOIlecce OOCITYy)KMBAaHUS B
chepe cepBHca Ha TPAHCIIOPTE B paMKax PEIICHHS 3a/ad MPOW3BOIACTBEHHOM
(cepsucHoii npaktukn) (M 13yk.2);

— CIHOCOOHOCTBHIO TPUMEHSITH METOJAbl OCYILECTBICHUS COIUATBLHOIO
B3aMMOJICUCTBUSL W pealu3alli CBOEM poiauM B KOMaHJE B MpoIecce
oOcmyxuBaHusi B c(epe cepBruca Ha TPAHCIOPTE B paMKax PEIICHUS 3aaad

npou3BoACTBEHHON  (cepBucHoi  mpaktuku)  (M[Ilyks);  crmocoOGHOCTBIO
NPUMEHSITh MEXAaHU3M OIPEJCIICHUS U pealn3allid CBOEU pOJIM B KOMaHJIC B
mporiecce oOCTy)KMBaHUS B cepe cepBUCa HAa TPAHCIIOPTE B paMKax pEIICHUS
3a1a4 NPOU3BOJACTBEHHON (cepBucHOM npaktuku) (M[I%yk.3); CIOCOGHOCTEIO
MIPUMEHAITh MEXaHU3M 00€CIEYEHHUs COIUAIBHOTO B3aMMOJICHCTBUS B TIPOIIECCE
oOcnykuBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B PAMKaxX pEIICHHs 3a]ad
IIPOM3BOJICTBEHHOM (cepBrcHOM npakTuky) (U 13yk-3);

— CHOCOOHOCTBHIO TNPHUMEHSTH METOJABl  OCYIISCTBICHUS JEIOBOU
KOMMYHUKAIIMM B YCTHOM M MUCHMEHHOM opMax B mporiecce 00CIyKMBaHUS B
chepe cepBrca Ha TPAHCIIOPTE B paMKax PEIICHHS 3ajad MPOU3BOIACTBEHHOM
(cepucnoii npaktukn) (Ulyi4); CHOCOOHOCTBIO INIPUMEHATH MEXAHU3M
OCYIIIECTBJICHUS JIEIOBOM KOMMYHHUKAITMH B TIPOIIECCE OOCITYy)XKMBaHUS B cdepe
CepBHCa Ha TPAHCIOPTE B paMKaxX peIIeHUs 3aaad IPOU3BOJICTBECHHOM
(cepucnoii npaktukn) (U %yi4); CHOCOOHOCTBIO IIPUMEHATH MEXaHU3M
OCYIIIECTBJICHUS JIEJIOBOM KOMMYHHUKAIIMM B TIpoiiecce oOcmykuBaHUs B cepe
CepBHCa Ha TPAHCIOPTE B paMKaxX peHIeHUS 3aaad IMPOU3BOJACTBEHHOM
(cepsucnoii npaktukn) (U 13yk.4);

— CIOCOOHOCTBIO TPHUMEHSTH METOJbl BOCHPHUATHS MEXKKYJIbTYPHOTO
pasHooOpa3usi OOINeCTBa B CONHAIBHO - MCTOPUYECKOM, OTHYECKOM U
¢unocohckoM KOHTEKCTax B Mporlecce OOCTy>KMBaHHUS B cdepe cepBHca Ha
TpaHCIIOPTE B paMKax peHieHUs 3a7ad MPOU3BOACTBEHHON (CEpBUCHOM
npaktuky) (M/I'yk.s); CIIOCOOHOCTBIO HCIIOIB30BATH MEXAHM3M IIPHMEHEHUS
OCOOCHHOCTEM MEXKYJIbTYpPHOTO pa3HooOpas3usi oOliecTBa B Mpoliecce
oOcnykuBaHUsl B cdepe cepBUCa Ha TPAHCIOPTE B pPAMKax pEIICHUs 3ajad
nmpou3BoacTBeHHON  (cepBucHOM  mpaktuku)  (M[I%yks);  CIOCOOHOCTBIO
NPUMEHATh MEXaHU3M PEIICHHS TMPOU3BOJICTBCHHBIX KOH(IMKTOB C YYETOM
OCOOCHHOCTEM MEXKYJIbTYpPHOTO pa3HooOpas3us oO0liectBa B Mpoliecce
obcnyxkuBaHusi B c(epe cepBrHca Ha TPAHCIOPTE B paMKax pEIICHHUsS 3ajad
IPOM3BOICTBEHHOM (cepBucHoii mpakTukn) (U Py.s);

— CHOCOOHOCTBIO TPUMEHSTh METOJBI YIPABJICHHS CBOUM BpPEMEHEM,
BBICTPAWBAHUS U peaN3allii TPACKTOPUU CaMOPA3BUTHS HA OCHOBE TIPUHIIUIIOB
oOpazoBanmsi B cdepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHHs 3a/1a4d
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MPOU3BOJICTBEHHOM  (CEpPBUCHOW  TMPAKTHKH) (HI[lyK-s); CIIOCOOHOCTBIO
MPUMEHSATh MEXaHW3M YIIPaBJIEHUS CBOMM BpeMeHeM, (opMupoBaHUE
TPACKTOPUHM CaMOpa3BUTHUS B Mporecce oOCTyKrMBaHHS B cepe cepBuca Ha
TPAHCIIOPTE B paMKax peHIeHUs 3aJad IMPOU3BOJCTBCHHON (CEpBHCHOU
MIPAKTUKH ) (I/II[ZyK_G); CIIOCOOHOCTBIO TMPUMEHSATh MEXaHU3M PpeaTu3aIuu
TPACKTOPUHM CaMOPAa3BUTHUS HA OCHOBE TMPHUHIUIIOB CamMoOOpa3oBaHUS B
npolecce 00CIyKUBaHUS B cpepe cepBUCa HA TPAHCIOPTE B paMKax PEHICHUS
3a/1a4 NPOM3BOJICTBEHHOM (cepBucHOi pakTHkH) (M 3yk.6);

— CIIOCOOHOCTBIO MPUMEHSTh METOJAbl MOIACPKKHU JOJKHOTO YpPOBHSA
(bu3HYecKoil MOATrOTOBICHHOCTH JJisi 0OeCIeUeHHsI TIOJIHOIIEHHOW COLIMaIbHON 1
1podheCCUOHANIBHON JIEITEIHLHOCTH B IIpoiiecce 00ciyKuBaHus B cpepe cepBuca

Ha TpaHCIOPTE B paMKax pEIIeHUs 3a7ad MPOU3BOACTBEHHOH (CEpBUCHOM
npaktuky) (M/'yk7); CHOCOGHOCTBIO NPUMEHATH MEXAHU3M  IIOIEPIKKH
JIOJDKHOTO  YpOBHS  (PU3MYECKOW MMOATOTOBIEHHOCTH JUIsl  oOecreueHus
MOJIHOLEHHON COLMAIIbHOW U MPO(ECCUOHANBHONW JEATEIbHOCTH B IpPOIECCE
oOcnykuBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B PAMKaxX pEIICHHs 3a]ad
pou3BOACTBEHHON  (cepBucHOM  mpaktuku) (U%yk7);  CHOCOGHOCTEIO
MIPUMEHATh MEXAaHU3M pean3alii NOJJIEPKKU JOJHDKHOTO YPOBHS (PU3MUYECKON
MOATOTOBJIEHHOCTH JUIA  OO€ECIEYeHUsT  IOJHOLIEHHOW  COLMAJILHOW |
npo¢heCCUOHANIBHON JAESTEILHOCTH B Mpoliecce 00CIyKuBaHus B cepe cepBuca
Ha TPAHCIOPTE B paMKax pelIeHus 3agady IMPOU3BOJCTBEHHON (CEpBUCHOMN
npaktukn) (U Byk.7);

— CIIOCOOHOCTBIO TMPUMEHATH METOJbl CO3JaHUA M MOJECPKKHU
0e30macHbIX yCIOBUN KU3HEIEATETLHOCTH B MPOIECCe OOCTYKUBaHUS B cdepe
CepBUCa Ha TPAHCIOPTE B pPAMKAax pELIEHUs 3a4ad IPOU3BOACTBEHHOU
(cepucnoii npaktukn) (Ulyksg); CHOCOOHOCTBIO INPUMEHATH MEXAHU3M
peanu3auuMu  O€30MacHBIX  YCJIOBUM  KU3HENEATEIBHOCTH B  MPOLECCE
oOcny)kuBaHUsl B c(epe cepBUCa Ha TPAHCIOPTE B pPAMKaxX pEIICHUs 3a]ad
npousBoAcTBeHHON  (cepBucHoM  mpaktuku) (U%yisg); CHOCOGHOCTEIO
MPUMEHATh MeXaHu3M (opMupoBaHusi O€30MaCHBIX YCIOBUH OOCTYKUBaHUS
MacCaXupoB B MpoIlecce OOCIyX uBaHHUS B cepe cepBuUca HAa TPAHCIOPTE B
paMKax pelIeHHs 3a/1a4 IPOU3BOACTBEHHOM (cepBucHOl npaktukn) (U 3yi.s);

- CIOCOOHOCTBIO MPUMEHSTh OCHOBBI AKOHOMHUYECKONM M (hMHAHCOBOU
IPaMOTHOCTH, NOHUMAET CYILLHOCTh panMoHaIbHON OpraHu3aluu
XO3IMCTBEHHOM JCSATEILHOCTH B COBPEMEHHOM OOIIECTBE B IIpoliecce
oOcnyxkuBaHusi B c(epe TpaHCHOpTa B paMKaxX penieHus 3ajxad ydeOHOM
(o3nakomurensHON npakTukn) (U1 yk.9); CIOCOGHOCTBIO IPUMEHSATE METOIMKY
SKOHOMHUYECKOTO OOOCHOBAHMSI TMPHUHATHIX pELIEHWH, B TOM YHCIE B
npodeccuoHanbHON AesSTENbHOCTH B cepe TpaHCIOpTa B paMKax pPEIICHHS
3a/1a4 NPOU3BOICTBEHHOM (cepBucHOi mpakTuku) (U1%yi.o);

- IPUMEHATh METOJIUKY OLIEHKU CEPBhE3HOCTH MOPOKIAAEMBIX KOPPYILUEN
npo0sieM U yrpo3 ajsi CTaOUIbHOCTH M 0€30MacHOCTH COBPEMEHHOTO OOIIEecTBa
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B cepe TpaHCOpTa B paMKaxX pEHICHHS 3a7ad y4eOHOH (03HAKOMHUTEIBHON
MIPAKTUKH ) (I/II[lyK-lo); HUCIIOIb30BaTh OCHOBBI roCy1apCTBEHHOM
AHTUKOPPYIIIMOHHOW TIOJIMTUKH, B TOM YHCJE B OTpaciieBod cdepe B chepe
TpaHCIIOPTa B paMKax peIIeHUS 3a7ad MPOU3BOJCTBCHHOW (CEPBUCHOM
npaktuku) (UJ1%yx10); HaBblkaMy OLEHMBAHMS CEPHE3HOCTH HPOSBICHMIA
AKCTpEMHU3Ma U TEPPOpHU3Ma KaK yrpo3 HallMOHaJIbHOU Oe3omacHocTy Poccuu u
BCEr0 MHUPOBOTO COOOIIECTBA, TOHMMAHUA CYUIHOCTH TOCYIapCTBEHHOMN
CUCTEMBI TPOTUBOJCUCTBUS DKCTPEMU3MY M TEppopuU3My, B TOM YHCIE B
otpacneBoii chepe (M 1Pyk-10);

— CIIOCOOHOCTBIO TMPUMEHATh MEXAHU3M OIpeleNieHUusT TMOTPEOHOCTH B
TEXHOJIOTUYECKUX HOBAIMSIX U HMH(DOPMAIMOHHOM OOECIeUeHUU B MpPOIECcCe
oOcnykuBaHusi B cepe cepBUca HAa TPAHCIIOPTE B paMKax pEHICHUS 3ajay

npou3BoACTBeHHON  (cepBucHoit  mpaktuku) (MQ'omk1);  CIOCOOHOCTBIO
OPUMEHSTh MEXaHU3M OCYIIECTBJICHHS MOUCKA U BHEAPEHUS TEXHOJIOTMYECKUX
HOBallMd M  COBPEMEHHBIX MPOrPAMMHBIX TMPOAYKTOB B  CEPBHUCHYIO
JESTEILHOCTh OpTaHMU3allid B paMKax peIIeHUs 3a7ad IMPOU3BOJCTBEHHOMN
(cepsucuHoii mpaktuku) (U1%0mk-1); CIOCOOHOCTBIO NPUMEHATH MEXAHHM3M
HCIIOJIb30BAaHUSI TEXHOJOTMYECKUX HOBALMA M COBPEMEHHOTO IMPOrpaMMHOIO
oOecrieyeHuss B CEPBUCHOUN JAESATENBHOCTH B cepe cepBUCAa HA TPAHCIOPTE B
paMKax pelIeHHus 3a/1a4 IPOU3BOICTBEHHOM (cepBucHOi npaktuku) (M13omk-1);

— CIIOCOOHOCTBIO NPUMEHATh MEXaHU3M OIpeAeNeHus Lejel u 3aaay
yIPaBJICHUs] CTPYKTYPHBIMU MOJPA3ACICHUSIMU TIPEANPUATUNA B cdepe cepBuca
Ha TPAHCIOPTE B paMKax pelIeHus 3aJad MPOU3BOACTBEHHON (CEpBUCHOMN
npaktuku) (MI'omk-2); CIOCOGHOCTBIO INPUMEHATh METOABI M IPHEMBI
MJJAHUPOBAHMSI, OpPraHU3AlMK, MOTHBAMM M KOOPJAWHALMUU JESITEIIbHOCTU
npeaAnpuaTuii (moapaszieneHuii) B cepe cepBrca Ha TpPaHCIOPTE B pamMKax
pemeHMs 3amad4  MPOU3BOACTBEHHOM (cepBucHOM mpakTtukn) (MI2omk-2);
CIIOCOOHOCTBIO MTPUMEHSATh MEXAHU3M OCYILIECTBICHUSI KOHTPOJISI 1€ATEIbHOCTH
npennpusTui (moapasjenieHuil) B cdepe cepBUca Ha TPAHCIOPTE B paMKax
pelleHys 3a1a4 IPOM3BOACTBEHHOM (cepBucHOM npakTuky) (U Iomnk-2);

— CIOCOOHOCTBIO MPUMEHATh MEXaHM3M OpraHM3alMM OLEHKH KauecTBa
OKa3aHMs CEPBUCHBIX YCIYT Ha OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH
B PaMKax PEIlCHHs 3a4a4 NPOU3BOACTBEHHON (cepBucHOi npaktukn) (M omxk-
3); CIIOCOOHOCTBIO TPUMEHSATHh MEXaHW3M oOecreueHus TpeOyeMoro KadecTBa
IIPOLIECCOB  OKa3aHUsl YCIAYr B COOTBETCTBUM C MEXAYHAPOJHBIMU U
HAllMOHAJIbHBIMU CTaHAApPTaMU B paMKax pelIeHus 3ajad MPOU3BOJCTBEHHOMN
(cepsucnoii npaktukn) (M %0mk.3); CIOCOOHOCTBIO IIPUMEHATH MEXAaHHU3M
oOecrieueHus OKa3aHUs YCIYyT B COOTBETCTBUM C 3asBJICHHBIM Kaue€CTBOM B
npolecce 00CIyUBaHMS B cpepe cepBUCa HA TPAHCIOPTE B paMKax pELICHUS
3a]a4 IIPOU3BOICTBEHHOM (cepBucHol npaktukn) (M13omk-3);

— CHOCOOHOCTBIO MPUMEHSATH METOJbl OCYIIECTBICHUS MapKETUHTOBBIX
HCCJIEIOBAaHHUM PhIHKA YCIYT, MOTUBALIMU NOTpeOUTENeH U KOHKYPEHTOB B cepe
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cepBHca Ha TPAHCIOPTE B paMKaxX peIIeHUs 3a7ad MPOU3BOJCTBEHHON
(cepBUCHOM TMPAKTUKH) (HI[loHK_4); CIIOCOOHOCTBHIO TPUMEHSTh  METOIBI
MPOJIBIDKCHUSI W TPOJAKUA CEPBUCHOTO TIPOAyKTa B cdepe cepBuca Ha
TPAHCIIOPTE B paMKax peIICHUS 3a]ad MPOU3BOJCTBEHHON (CEpBHCHOU
npaktukn) (UJ1%omnk-4); CIOCOOHOCTBIO NIPUMEHSATh MEXAHU3M (DOPMHUPOBAHMS
CHEIUATN3UPOBAHHBIX KAHAJIOB COBITA CEPBUCHBIX MPOMYKTOB M YCIYT B chepe
CepBUCa Ha TpPAHCHOPTE B paMKax peIIeHHs 3aJad MPOU3BOJCTBEHHON
(cepsucnoii npaktukn) (M130mx.4);

— CIIOCOOHOCTBIO TMPUMEHATH METOJbI OIpPEACNICHUs, aHaIW3a, OLEHKU
IPOU3BOJICTBEHHO-?KOHOMUYECKUX TOKa3aTeleld B Mpolecce 00CIyKHUBaHUS B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX pEUICHHUS 3a/a4 MPOU3BOJCTBEHHOMN
(cepucnoii npaktukn) (U'omks); CHOCOOHOCTBIO IPUMEHATH MEXAHU3M
MPUHATHS JKOHOMHUYECKH OOOCHOBAaHHBIX YIIPABICHYECKUX PEIICHUNA B

nporuecce o0CIyXKHBaHUS B cpepe cepBUCa HA TPAHCIOPTE B paMKax PEILECHUs
3a1a4 POU3BOIACTBEHHON (cepBucHOM mpaktukn) (U1%onk-5); CHOCOGHOCTHIO
OPUMEHATh  MEXaHU3M  oOecliedeHHs] 3KOHOMHUYECKOH  3(p(EeKTUBHOCTH
CEpBHUCHOHN JI€ATENbHOCTU TPEANPUATUS B Ipoliecce OOCIyKUBaHUS B cepe
CepBUCa Ha TPAHCIOPTE B paMKax peLIEHUs 3a4ady MPOU3BOACTBEHHOU
(cepsucnoi npaktukn) (U13omk-s);

— CHOCOOHOCTBIO MPUMEHATh MEXaHW3M OCYUIECTBICHUS IIOMCKAa U
WCIIOJIb30BAaHUSI  HEOOXOAMMOW HOPMATHUBHO-TIPABOBOM  JOKYMEHTAllMu B
npoiiecce oOCIyKMBaHUS B cepe cepBUCAa HAa TPAHCIIOPTE B paMKaxX peUICHUs
3a1a4 NpOU3BOJACTBEHHON (cepsucHOi npaktuku) (M/Ilomk.e); cOCOGHOCTEIO
MPUMEHATh MEXAHU3M COOMIOAEHUS 3aKkoHoAarenbecTBa Poccuiickoit denepanuu
O TPENOCTaBIECHUM YCIOyr B Ipolecce oOciaykuBaHus B cepe cepBuca Ha
TPaHCIIOPTE B paMKax pelIeHus 3a7ad MPOU3BOACTBEHHON (CEpBUCHOM
npaktiukn) (U%omnk6); CHOCOOHOCTBIO NPHMEHATH MEXAaHHM3M O00eCHeYeH s
JOKYMEHTOO0OpOTa B COOTBETCTBUM C HOPMATHUBHBIMU TpeOOBAHUAMU B
nporuecce oO0CIyXKHBaHUS B cpepe cepBUCa Ha TPAHCIOPTE B paMKax peICHUs
3a/1a4 IPOU3BOICTBEHHOM (cepBucHOi mpakTuku) (M 13omk-6);

— CIIOCOOHOCTBIO TPUMEHATh MEXaHU3M COOJIIOECHHUS] TpeOOBAHMI
0e30macHOro O0OCITy)KMBaHUSI, OXpaHbl TpPyJa M TEXHUKH OE30MaCHOCTH B
npolecce 00CIy)UBaHMS B cpepe cepBUCa HA TPAHCIOPTE B paMKax PEIICHUS
3a1a4 NpoU3BOACTBEHHON (cepBucHoi mpaktukn) (U'omk.7); crOCOGHOCTEIO
OPUMEHSTh MEXaHU3M COOIIOJICHUS MOJ0XKEHUSI HOPMATUBHO - IIPABOBBIX aKTOB,
PErYJIUPYIOIIMX OXpaHy Tpylda M TEXHUKY O€30MacHOCTH B MpoLEcce
oOciyxuBaHusl B cepe cepBrca Ha TPaHCHOPTE B paMKaxX peEIIeHUs 3aaay
IPOM3BOJICTBEHHOM (cepBucHOM npakTukn) (U1%onk-7);

— HaBbIKAMM  NPUMEHEHUS  NPUHIMIOB  PabOThl  COBPEMEHHBIX
UH(OPMAIIMOHHBIX TEXHOJIOTMM B TpOLECCe OpraHu3aldd  CEPBUCHOTO
oOcny>KMBaHUsl MOTpeOUTeNled Ha TPAHCIOPTE B pPaMKax peuIeHus 3ajad
MIPOU3BOJICTBEHHON (cepBUCHOU mpakTuku) (M1'onk-s); HABBIKAMH TPHUMCHCHUS
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COBPEMECHHBIX  HMH(POPMAIMOHHBIX  TEXHOJOTHMH N1 pemieHus  3ajad
MpO(ECCUOHATEHON  NESITEIbHOCTH B TMPOIECCE OPTaHW3alldd CEPBUCHOTO
oOCTy)XKMBaHUSI TOTpEeOUTENIe Ha TPAaHCIOPTE B paMKax pEMIeHUS 3aaad
POU3BOJICTBCHHO (CepBUCHON NPaKTUKN) (U]1%0mk-8);

- CTIOCOOHOCTBIO IPUMEHSTD MEXaHHU3M IPUMEHCHUS
KJIMCHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B CEPBHCHOH JIEATEIHHOCTH Ha
TPAHCIIOPTE B YCJIOBUSAX B3aMMOJICHCTBHSI C TIOTPEOUTENSIMH B CEPBHUCHBIX
OpraHM3aIysIX Ha TPAHCIOPTE B paMKax PEIICHUS 337ad IPOU3BOICTBCHHOMN
(cepsucHoit mpaktukn) (M'nk1); CIOCOGHOCTBIO INPUMEHSTH  METOJbI
pa3pabOTKN CHCTEMBl KJIMEHTCKAX OTHOIICHUM W OpraHu3alud Ipolecca
CEPBUCHOTO  OOCTY)KMBaHHS TIOTPEOWTENIC Ha OCHOBE IMPUMCHCHHS
3aKOHOJIATCIBHBIX AaKTOB M TIPAaBOBBIX HOPM B paMKax peIIeHUs 3aaad
IpOM3BOACTBEHHON  (cepBucHOM  mpaktuku) (MJI%mx1);  cHOCOGHOCTBIO
MIPUMEHSATh METOJbI COBEPIICHCTBOBAHMS CHCTEMBI KIIMEHTCKUX OTHOIICHUH B

CEpPBUCHOM JEATENIBHOCTH HAa TPAHCIOPTE C UCIIOJIB30BAHUEM MHTEPHET-
TEXHOJIOTMA B paMKax pelieHus 3ajad MPOU3BOACTBEHHOW (CEpBUCHOM
npaktukn) (U130

— CMOCOOHOCTHIO TMPUMEHSITh MEXaHWU3M TPUMEHEHUS TEOPETHYECKUX
3HAHUH W TIPAKTUYCCKUX HABBIKOB YIIPABICHUS IPOCKTAMH B TIPOIECCE
oOcnyxuBaHusl B cepe cepBHCa Ha TPAHCIOPTE B paMKax peUIeHUs 3ajay
poM3BOACTBEHHON  (cepBucHoi  mpaktuku) (Udk2);  cnocoGHOCTBIO
OPUMEHSATh METOJBI M JTalbl YOPABJICHHUS TYPUCTCKO-PEKPEAIMOHHBIMU
POEKTaMH, CIIOCOOHOCTHIO TMPUMEHATh METOIbl W ATalbl IJIAHUPOBAHUS H
MOHHUTOPHUHTA JIEATEIbHOCTH CEPBUCHONW KOMITAHUM B MPOIIECCE OOCTYKUBAHUS
B chepe cepBuca Ha TPAHCIIOPTE B paMKaxX PEIICHHs 3a7a4 MPOU3BOCTBEHHOM
(cepucnoit  mpaktuku) (MJI%k,); CIOCOOHOCTBIO  NPUMEHSATH  DTAIlbl
OpraHU3allMOHHO - YOPABJICHUYECKOW JESITENIBHOCTH 1O  O0ECIEYCHHIO
peanu3aluy TYpPUCTCKO-PEKPEAlMOHHBIX MPOEKTOB B cdepe cepBHca Ha
TPaHCIIOPTE B paMKax pelIeHHus 3a7ad MPOU3BOJACTBEHHON (CEpBUCHOM
npaktukn) (M)13mx);

— CHOCOOHOCTBHIO TPUMEHSITh aJITOPUTM BBIOOpA MaTepHATbHBIX
pecypcoB, 00OOpyJdoBaHUSl JJiA  OCYIIECTBJIEHUS  Mpoliecca  CEpBHCA,
CITOCOOHOCTBIO MTPUMEHSATh METOIbI MPOBEICHUS TIEPETOBOPOB C KIUEHTAMU TI0
MIPETECH3UOHHBIM CITy4asiM W OTPeIeTICHUS] TPUYUH BO3HUKHOBEHUSI TIPETCH3UH B
chepe cepBuca Ha TPAHCTIOPTE B paMKax pEIHICHHS 3a71ad MpPOW3BOJICTBEHHOU
(cepucroit  mpaktuku) (Ud%k3); CHOCOGHOCTBIO —IIPUMEHATH  METOJBI
pa3pabOTKM ¥ HWCIOJB30BAHUSI TUIOBBIX TEXHOJIOTHUECKHX IMPOIIECCOB,
CIIOCOOHOCTBIO ~ TPUMEHSATh  METOAbl  (OPMUPOBAHHMS U  BHEIPCHUS
KOPIIOPATUBHBIX CTAHJAPTOB U PEIVIAMEHTOB IPOIIECCOB  OOCITY)KHBaHUS
notpedutene B cepe cepBuca Ha TPAHCHOPTE, CIIOCOOHOCTHIO MPUMEHSTH
METOJbl  B3aWMOJICUCTBUS C KJIMEHTaMHM [0 OpraHu3aluyd Ipoiiecca
oOcnykuBaHUsl MoTpeduTenel B chepe rocTEnNpUUMCTBA B paMKax pEHICHUS

IK-3
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3a1a4 TPOM3BOACTBEHHON (cepBucHOM npaktuku) (MJI2 ); cnocoGHOCTBIO
MPUMEHATh METOABl ydeTa TpeOOBaHWI MPOW3BOJCTBEHHON IAWCITUILIMHEI,
IpaBuja MO OXpaHE TpyJda M IMOKapHOM O€30MACHOCTU MPHU OCYLIECTBICHUU
TEXHOJIOTHYECKOro Tpollecca B cdepe cepBUca HAa TPAHCIOPTE B paMKax
pelleHys 3324 IPOM3BOACTBEHHOM (cepBucHOM mpakTuku) (U3 ).

5 MecTo Npou3BOJACTBEHHOH (CEPBMCHONM NMPAKTHKH) B CTPYKTYpe
OIIOIl BO

[TpousBojacTBeHHAas (CepBUCHAs MpaKTHKa) Oa3upyeTcs Ha pe3yibTaTax
0o0y4YeHHUsI, TIOJYYEHHBIX OOYYaIOIMIMMHUCA TIPU H3YUYCHUH  CIETYIOUIUX
JTACIUTLIH:

DKOHOMHKA U IPEANPUHUMATEIBCTBO
MeHeKMEHT B CEpBUCE
DKOHOMMKA MPENPUITHS CEPBHUCA

be3onacHOCTb )KU3HEAEATEIbHOCTH

[IpodeccuonanbHast 3THKa, CTaHAAPTHU3ALMUSA, CEPTUPUKALMS U YIPABICHUE
KaueCTBOM B CEPBUCHOM O0OCITyKUBaHUU

Opranuzanys NOpeANpUHUMATENILCKOM JIESITETbHOCTH B cdepe cepBuca Ha
TPaHCIIOPTE

VYnpaBieHue npeJupusITUSIMU CEpBHCAa Ha TPAHCIIOPTE

CepBHCHas1 I€ATEIBHOCTh HA TPAHCIIOPTE

[lcuxonoruss W COUMOJIOTHSI YIPABICHUS CEPBHCHOM JEATENBHOCTHIO B
TPaHCIOPTHOM cepe

DKOHOMHUKA HHPPACTPYKTYPHOTO OOCTYKUBAHUS a3POIMOPTOBBIX KOMILJIEKCOB
DKOHOMMKA CEPBUCHOTO 00CIIy>KMUBaHHsI a3pOTIOPTOB

O6medu3nyeckas u crienranbHas Gru3udecKas MoJroToBKa

AnantuBHas Qunyeckas KyJabTypa

CnopTuBHasi TOATOTOBKA

[IpodeccnonabHO-OpUEHTUPOBAHHBIN AHTTTUHCKHIMA S3BIK
Hayuno-uccnenoBarenbckas pabota o0y4aromerocs

VYyebnast (0O3HAKOMUTEIbHAS MPAKTUKA)

[Iporpamma Bocriuranus

[TpousBoacTBeHHAs (CepBHCHAs MPAKTHKA) SBISETCS OOecTeunBaroIieit
JUTSL AUCIUTIIIAH U TIPAKTHK:

[IpodeccuonanbHast 3THKa, CTaHAAPTU3ALMUSA, CEPTU(PUKALMS U YIPaBICHUE
KaueCTBOM B CEPBUCHOM OOCITYKUBaHUU

Opranuzanus MNOpeANpUHUMATENILCKOM JIESITeNbHOCTH B cdepe cepBuUca Ha
TPAHCIIOPTE

DKOHOMUKa TpyJa U 3prOHOMHUKA
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MapkeTuHr

Opranuszanusi ¥ IUTAHUPOBAaHUE NPOLIECCa OKA3aHUS CEPBHUCHBIX YCIyr Ha
TpaHCHoOpTe

[lcuxonoruss W COLMOJIOTHSI YIPABJICHHUS CEPBUCHOM JESTEIbHOCTHIO B
TPaHCTIOPTHOH cepe

Opranusanus cepBuca B a3pOoIropTy U Ha BO3IYIIIHOM CYJIHE

WNuaycTpus rocTenpuuMcTBa B cpepe TpaHcrnopTa

TexHuyeckue cpeicTBa NPEANPUATUNA CEpBHUCA HA BO3AYLIHOM TPAHCIIOPTE
NHHOBaIMOHHBIE TEXHUYECKHE CpPEJCTBA B CEPBUCHOM  OOCITYXKUBAaHUU
aCCaXUPOB B TPAHCIIOPTHOM chepe

Obmedusnueckas U cnenuaibHas pu3ndeckas IoAroToBKa

AnantuBHas Quanyeckas KyJabTypa

CnopTuBHast TOATOTOBKA

[IpodeccnonaibHO-OpUEHTUPOBAHHBIN AHTTTUHCKHIMA S3bIK
Hayuno-uccnenoBarenbckas padota 00ydaromnierocs

[IpousBoacTBEHHAs! (OpraHM3allMOHHO-YIPABIEHYECKAas MPAKTUKA)

[TpousBoacTBEeHHAs (CepBHUCHAs MTPAKTHUKA) IIPOBOJAUTCS B 4 cemecTpe.
6 O0BbeM NPOU3BOACTBEHHOI (CEPBUCHOM MPAKTUKH)

OO6mast TpPyIOEMKOCTh MPOM3BOACTBEHHON (CEpBUCHOM MPAKTUKHU)
COCTaBJISIET 9 3a4YETHBIX €IWHHUI] B YETBEPTOM CEMECTpPE, MPOJIOKUTEIbHOCTh
MIPOU3BOACTBEHHOU (CEpBUCHOM MPAKTUKH) - 6 HEJIETb.

[IpomexxyTouHasi arrectanus IO MPOU3BOJCTBEHHON  (CEpBUCHOM
IIPAKTUKE) MTPOBOJUTCS B (POpME 3aueTa C OLEHKOM.

7/ Paboumii rpajuk (MWIaH) TIPOBeleHUs] TNPOU3BOJACTBEHHOM
(cepBHCHOI MPAKTUKH)

Ne| Pasgesnl (3Tanbl)
Conep:xanue pas3aesioB (3TaN0B) NPAKTHUKHA
n/n NPAKTUKH
1 | [loaroToBUTENbHBIN | - OpraHU3allMOHHBIE MEPOIIPUSTHS, CBA3aHHBIE C
JTarl MPOXOXKJEHUEM TMPOU3BOJCTBEHHON (CEpBUCHOM
IPaKTUKH), O3HAKOMJIEHUE C MOPSAKOM MPOBEACHUS
MTPaKTUKH;
- IPOXOXKIECHUWE MHCTPYKTa)Xa II0 TEXHHUKE
0e30MacHOCTH;
- TPOBEACHUE OKCKYpPCUH II0  CEPBUCHOMY
MPEANPHUSITHIO;
2 | Ilpon3BoACTBeHHBIN | - (DOPMUPOBAHME YMEHHI M CEPBUCHBIX HABBIKOB
aTan aHanu3a OpraHU3aLMOHHON CTPYKTYPBI
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COOTBETCTBYIOILIEH CEPBUCHOM  OpraHu3aluu, a
TaKkKe  CHEIU(PHUKHA  OKa3bIBaEMBIX  YCIYI B
KOHTAaKTHOM 30HE CEPBUCHOM OpraHu3aluu Ha
TPAHCIIOPTE,  yCIYI  CEPBUCHOW  OpraHU3aLAU
TpaHCIOpPTa B paMKax  pemieHus  3ajad
IIPOU3BOJ/ICTBEHHOM (CEpBUCHOM MPAKTUKN);

- OCBOGHME METOJIOB IIOMCKA, KPUTUYECKOTO
aHaJdM3a M CHUHTe3a HHPOpPMalUMM B Ipolecce
oOcinyxuBaHUsl B c(epe cepBHca Ha TPAHCIOPTE;
(opMHpOBaHNE YMEHHUI U CEPBHCHBIX HABBIKOB IO
OCBOCHHUIO MEXaHM3Ma CHCTEMHOIO NOAXOAa Il
pelleHus]  IOCTaBIECHHBIX 3a7ad B IIpoLEcce
oOcnykuBaHHUsl B cpepe cepBUCa HA TPAHCIOPTE H
MEXaHU3Ma IPUMEHEHUSI CUCTEMHOIO MOAXO0MAA IS
pEelIeHHs TIOCTaBIEHHBIX 33aJad B  IIpoLecce
oOciyxuBaHus B cepe cepBUca HA TPAHCIIOPTE B
pamMKax  peuieHus  3aJad  [POU3BOJCTBEHHOMU

n/n

Pa3znesnl (3Tanbi)
NPaKTHKH

Conep:xanue pas3aesioB (3TANOB) NPAKTUKHA
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(CepBHCHOI TPaKTUKN);

- (hopMupOBaHNE YMEHUW U CEPBUCHBIX HABBIKOB IO
PUMEHEHUIO METOJIOB OINPEIEIICHHs Kpyra 3a/1ay B
npoiiecce oOCmykUBaHUSI B cdepe cepBuUca Ha
TpaHCIIOpTE, MO MPUMEHEHUIO MeXaHu3Ma BbIOOpa
ONTUMAJIBHBIX CIIOCOOOB PEIICHUS 3a]a4, UCXOJI U3
JNEUCTBYIOLIMX  MPABOBBIX  HOPM, HMMEIOIIUXCS
pPECypcoB U OTpaHUYEHUN B paMKax peuIeHUs 3ajiay
MIPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKH);

- (hopMUpOBaHKME YMEHHUI U CEPBUCHBIX HABBIKOB TI0
MPUMEHEHUIO METOJIOB OCYIIIECTBIICHUS
COLIMAJIBHOTO B3aMMOJICHCTBHS U peAIU3allui CBOEH
poJii B KOMaHJE B paMKax peuieHus 3aj1ad
MIPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKH);

- (hopMHUpOBaHHE YMEHUNA U CEPBUCHBIX HABBIKOB IO
OCBOCHHMIO  METOJOB  OCYULIECTBJICHHUS  JE€IOBOMU
KOMMYHHMKAIIMM B YCTHOM M NMUChbMEHHOU (popmax B
nporecce oOcayxXuBaHusi B cdepe cepBUca Ha
TpaHCIIOPTE B  paMKax  pelIeHdus  3ajad
MIPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKH);

- (OpMHpPOBAHUE YMEHUHN U CEPBUCHBIX HABBIKOB Ha
OCHOBE y4yacTus B  IIPUMEHEHHH  METOJIOB
BOCHPUATUS ~ MEXKYJIbTYPHOTO  pa3HOOOpa3us
o011ecTBa B COUAIBHO - HCTOPUUECKOM, ITHUECKOM
u  QuiocopCcKOM  KOHTEKCTax B  Mpolecce
oOcnykruBaHUs B c(pepe cepBrca Ha TPAHCIIOPTE U C
MEXaHU3MOM HX MPUMEHEHUS B MPOLECCE PEIICHUS
MPOU3BOJACTBEHHBIX  KOH(QJIMKTOB B  paMKax
pelieHrs 3ajJad MPOU3BOJCTBEHHOM (CEpBUCHOM
MIPAKTHKN);

- (hopMHUpOBaHHE YMEHUN U CEPBUCHBIX HABBIKOB IO
OCBOCHHMIO METOJIOB YIIPABJICHUS CBOMM BPEMEHEM,
BBICTPAMBaHUs M peaju3aldd  TPACKTOpUHU
caMOpa3BUTHUSL B Mpolecce oOCIyKuBaHUs B cepe
CepBHCa Ha TPAHCIOPTE B paMKax pEIICHHs 3aaay
MIPOU3BOICTBEHHOM (CEPBUCHOMN MPAKTUKH);

- OCBOCHHME METOJIOB MOAJECPKKU JTOJKHOTO YPOBHS
(dbu3nYecKo MOATOTOBICHHOCTH ISl OOECIICUCHUS
MOJIHOIEHHON COLMANbHON M MPOQeCCHOHATHHON
JESITEIbBHOCTH B TIpoliecce O0CiIyXuBaHusl B cdepe
CEepBHCAa Ha TPAHCIIOPTE B PaMKax PEIICHMs 3a]ad

n/n

Pa3znennl (3Tanbi)
NPAKTUHKH

Conep:xanue pas3aesioB (3TANOB) NPAKTUKHA
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MPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKN);

- OCBOEHHE METOJOB CO3JaHHUS U MOAIEPKKU
0€30MacHBIX YCJIOBUU >KU3HENEATEIHHOCTH, B TOM
yycie Npd  BO3HUKHOBEHUU  YpE3BBIUAMHBIX
CUTyalluii B Tpoliecce oOcCiyxuBaHus B cdepe
CEepBHCa Ha TPAHCIOPTE B paMKax pEIICHHs 3aaay
MIPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKH);

- (hopmHpoBaHHE YMEHHI U CEPBUCHBIX HABBHIKOB B
MPUMEHEHUU MEXaHU3Ma OIpeesIeHUs TOTPEOHOCTH
B TEXHOJIOTHYECKUX HOBAIUAX U MHGOPMAIIMOHHOM
oOecrieueHU B cdepe cepBUca Ha TpaHCIOpPTE B
pamMKax  pelieHds  3aJad  NPOU3BOJICTBEHHOMU
(cepBHUCHOM MPAKTUKH);

- (OpMHPOBAHNE YMEHUHN U CEPBUCHBIX HABBIKOB IO
OCBOCHHMIO MEXaHU3Ma OIpPEAEIICHHs 1eel U 3a1au
yOpaBICHUS  CTPYKTYPHBIMU  TOJpa3AeiCHUSIMHU
NpeanpuaTuid  cepbl  cepBuca B Ipolecce
oOcnykuBaHUsl B c(pepe cepBHUCa Ha TPAHCIOPTE B
pamMKax  pemeHHs  3aJad  IPOU3BOACTBEHHOMN
(cepBHCHOW TPAKTUKH); (HOPMUPOBAHUE YMEHHU U
CEpBHUCHBIX HAaBBIKOB I10 OCBOCHHMIO METOJOB H
IPUEMOB IJIAHUPOBAHUS, OPraHU3AlMH, MOTHBAIU
U KOOpOWHAIMM  JIEATEIbHOCTH  MPEeANpHUSITHIA
(mompasznenenuii) cepbl cepBUCa Ha TPAHCIOPTE;
(dbopMHpOBaHNE YMEHUH U CEPBUCHBIX HABBIKOB IO
OCBOEHHUIO MEXaHHW3Ma OCYILIECTBICHUS KOHTPOJIS
JEATEIbHOCTH  MOPENNnpuaTHii  (moapa3aesicHui)
cdepsl cepBUCca Ha TPAHCIIOPTE B PaMKaxX pPEIICHHS
3aJla4y MPOU3BOJICTBEHHOU (CEPBUCHON MPAKTUKN);

- (hopMHUpOBaHNE YMEHUH U CEPBUCHBIX HABBIKOB IO
OCBOGHHUIO  MEXaHHW3Ma  OpraHu3alud  OLEHKHU
KayecTBa OKa3aHUSl CEPBHUCHBIX YCIYT Ha OCHOBE
KITMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHHA B TIPOIECCE
oOcnykuBaHusi B cdepe cepBUca HAa TPAHCIOPTE;
ydyacTue B TIPUMEHEHUW MEXaHW3Ma OOecTeueHUs
TpeOyeMOoro KadyecTBa IMPOILIECCOB OKa3aHUs YCIyT B
COOTBETCTBHUH C MEXKTyHApOTHBIMU u
HAI[MOHAJBHBIMA  CTaHAApTaMH B TIpoOIecce
oOcimykuBaHusl B cdepe cepBUCa HA TPAHCIOPTE B
pamMKax  pemieHuss  3a7ad  IPOHM3BOJCTBEHHOMN
(CepBHUCHOI MTPAKTUKH);

n/n

Pa3znennl (3Tanbi)
NPAKTUHKH

Conep:xanue pas3aesioB (3TANOB) NPAKTUKHA
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- (hopmupoBaHNE YMEHUN U CEPBUCHBIX HABBIKOB IT0
OCBOCHHIO METOIOB OCYIIIECTBIICHUS
MapKETUHTOBBIX  HWCCJICJOBAHMMA  PBIHKA  yCIYT,
MOTHBAIlMA TIOTPEOUTENE U KOHKYPEHTOB B
nmporecce oOcmykuBaHusi B cdepe cepBuca Ha
TPAHCIIOPTE; OCBOCHHE METOJOB TMPOJABIKCHHUSI H
MPOJIaXXH CEPBUCHOTO TMPOIYKTa, B TOM YHCIE C
MOMOIIbI0 OH-TIAH W WHTEPHET TEXHOJOTHH B
nporiecce oOcmykuBaHUs B cdepe cepBuca Ha
TpaHcnopTte; (GpopMUpOBaHUE YMEHUN W CEPBHUCHBIX
HABBIKOB TI0 OCBOCHHUIO MeXaHW3Ma (OPMHUPOBAHUS
CHEIUAIN3UPOBAHHBIX KAaHAJIOB CObITAa CEPBUCHBIX
MPOJIYKTOB U YCIyT B MpoIecce OOCTY>KUBAHUS B
cepe cepBuca Ha TPAHCIOPTE B PaMKaxX PEIICHHUS
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHOU MPAKTUKH);

- OCBOCHHME METOJIOB OTpEACNICHUs, aHAIN3Aa, OIEHKU
MIPOU3BOICTBEHHO-9KOHOMUYECKUX TIOKa3aTreneld B
nporecce oOchmyxXuBaHusi B cdepe cepBUca Ha
TpaHcmopTe; (popMUpOBaHHUE YMEHUH W CEPBUCHBIX
HAaBBIKOB TI0 OCBOCHHMIO MEXaHW3Ma MPUHATHUS
HPKOHOMHUYECKH OOOCHOBAHHBIX  YIPABICHUECKUX
peleHuii B Tporiecce oOCIyXuBaHUS B cdepe
CEpBHUCa HAa TPAHCIOPTE; O3HAKOMJICHUE C OCHOBaMU
MeXaHu3Ma oOecrieueHus HKOHOMHUYECKOM
3 PeKTUBHOCTH CEepBUCHOM NeSITETLHOCTH
MPEeANpUATUAS B Tpoilecce o0CIykuBaHUus B cepe
CepBHCA Ha TPAHCIIOPTE B paMKax pEIICHHUS 3aaad
MIPOU3BOICTBEHHOU (CEPBUCHOMN NMPAKTUKH);

- (hopmupoBaHNE YMEHUN U CEPBUCHBIX HABBIKOB ITO
MOMCKY W TTPUMEHEHUI0 HEOOXOAMMOW HOPMATHBHO-
MPaBOBOM JOKYMEHTAIIMM JUISI JCATEIBHOCTH B
chepe B mporecce oOcaykuBaHus B cepe cepBuca
Ha TPAHCIIOPTE; OCBOCHHE MEXaHMW3Ma OOECTICUCHUs
JIOKyMEHTO000pOTa B COOTBETCTBUU C
HOPMATHBHBIMH  TpeOOBaHHUSAMH B  TIpoliecce
oOcimykuBaHusl B cdepe cepBUCa HA TPAHCIOPTE B
paMKax  pemieHus  3ajad  [POU3BOJACTBEHHOM
(CepBUCHOM MPAKTHUKH);

- OCBOCHHME METOJIOB COOJIOCHUS TpeOOBaHUN
0e3omacHOro OOCIy)KMBaHUS, OXpaHbl Tpyaa U
TEXHUKH 0€30MaCHOCTH B IIPOIECCe OOCTY)KUBAHMS B

n/n

Pa3znennl (3Tanbi)
NPAKTUHKH

Conep:xanue pas3aesioB (3TANOB) NPAKTUKHA

30




chepe cepBuca Ha TPAHCHOPTE B paMKaxX PEIICHUS
3a/1a4 MPOU3BOJICTBEHHOM (CEPBUCHOU MPAKTUKH);

- (popMHpoOBaHNE YMEHUN U CEPBUCHBIX HABBIKOB IO
MIPUMEHEHUIO KJINEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA B  CEPBUCHOM  JICSITEIBHOCTH HA
TpaHCIOPTE B paMKax  pelieHus 3a/1au
MIPOU3BOJCTBEHHOM (cepBucHOM MPAKTUKHN);
dbopMHUpOBaHUE YMEHUW U CEPBHUCHBIX HABBIKOB IO
MPUMEHEHUIO MeXaHu3Ma pa3pabOoTKU CHUCTEMBI
KJINEHTCKUX OTHOILICHHWM M OpraHu3aldH IpoIecca
00CITy>KUBaHUS notpeduTeneu Ha OCHOBE
MIPUMEHEHUSI 3aKOHOJATENIbHBIX aKTOB M IPABOBBIX
HOPM B Ipoliecce OOCIyXKuBaHUsI B cepe cepBuca
Ha TpaHCIOpPTE B paMKaxX pelleHHus 3aaad
MIPOU3BOJICTBEHHOM (CEPBUCHON MPAKTUKH);

- OCBOCHHE TMPAKTUYECKUX MPUEMOB YIPABJICHUS
npoekTaMu B cpepe oOcmykuBaHus B chepe cepBuca
Ha TpaHCIOPTE B paMKaxX peIlIeHus 3aaad
MPOM3BOJCTBEHHOM (cepBucHOM MPAKTUKHN);
OCBOGHHE  METOJIOB  YINPABJICHUS  TYPUCTCKO-
PEKpEALMOHHBIMU MPOEKTaMH, OCBOEHUE METOIO0B
IUITAHUPOBAHUSI W  MOHHUTOPUHIA  JESTEIbHOCTU
CEpPBUCHOM KOMIIAHWUHU B TPOIIecCe OOCTY>KUBAHHS B
chepe cepBuca Ha TPAHCIOPTE B paMKaxX PEIICHUS
3aJla4y MPOU3BOICTBEHHON (CEPBUCHON MPAKTHUKN);

- (hopmupoBaHNEe YMEHUN U CEPBUCHBIX HABBIKOB I10
MPUMEHEHUIO MEXaHu3Ma BbIOOpa MaTepHATbHBIX
pecypcoB, 0OOpyIOBaHUS Uil  OCYIIECTBIICHHS
mpoliecca cepBuca Ha TpaHcnopte; (GOpMHpPOBaHUE
YMEHHUM M CEPBUCHBIX HABBIKOB IO MPUMEHECHUIO
MEXaHHU3Ma TMPOBEJICHUS MEPErOBOPOB C KIMEHTaMU
M0  MPETEH3WOHHBIM  ClIy4asM W METOJbI
ompeieSIeHUs] PUYUH BO3HUKHOBEHUS MPETEH3UN B
chepe cepBuca Ha TPAHCIIOPTE B paMKaxX peEIICHUS
3a/1a4 TPOU3BOJCTBEHHON (CEPBUCHOM MPAKTHUKH);
dbopMHUpOBaHUE YMEHUW U CEPBHUCHBIX HABHIKOB II0
MPUMEHEHUIO METO0B pa3paboTKu u
UCIIOJIb30BaHUSA TUTIOBBIX TEXHOJIOTUYECKUX
MPOIIECCOB, OCBOEHHWE METOJOB (OopMUpOBaHUSA H
BHEJPCHHUS  KOPIOPATUBHBIX  CTaHAApTOB U
pPErJIaMEHTOB MPOIIECCOB 00CITy)KUBaHUS

n/n

Pa3znennl (3Tanbi)
NPAKTUHKH

Conep:xanue pas3aesioB (3TANOB) NPAKTUKHA
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notpedbuteneil B cdepe cepBuca Ha TPAHCIOPTE;
OCBOGHHE  METOJOB  pPa3pabOTKH  KOMILIEKCa
MEPONIPUATHA  TIO  COOJIOJEHUI0O  TpeOOBaHUU
MPOM3BOJCTBEHHON JUCIUIUIMHBI, IO COOJIIOICHUIO
IPaBHJI IO OXpaHe TPy/la U MOXKApPHOH 0€30MacHOCTH
B cepe cepBHca Ha TPAHCIIOPTE B paMKax peIICHUs
3a/1a4 MPOU3BOJICTBEHHOMN (CEPBUCHOU MPAKTUKH);

- (hopMupoBaHUE YMEHUN U CEPBUCHBIX HABHIKOB IO
MPUMEHEHUIO OCHOB SKOHOMUYECKON M (PUHAHCOBOM
IPaMOTHOCTH M METOJIMKM  IKOHOMHYECKOTO
00OCHOBaHUSI MPUHATHIX PEIICHUN, B TOM YHUCJIE B
npodeccCuoHaNbHOM  AesaTenbHOCTH B cepe
TpaHCIIOpTa B paMKax  pEHIeHWs  3ajay
IIPOU3BOJICTBEHHOU (CEPBUCHOMN NPAKTUKH);

- (hopMHUpOBaHHE YMEHUI U CEPBUCHBIX HABBIKOB 110
MIPUMEHEHUIO rOCyJIapCTBEHHOM
AHTUKOPPYIITMOHHON MTOJTUTHKN U METOJUKHU OIICHKU
CEPbE3HOCTH MOPOKIAEMBIX KOPPYIILIUEH podiieM u
yrpo3 g CTaOMJIBHOCTM M 0€30MacHOCTH
COBpPEMEHHOro oOlmecTBa B cepe TpaHCHoOpTa B
paMKax  pemieHus — 3ajJad  MPOU3BOJCTBEHHOM
(cepBHCHOM MPAKTUKH);

- (hopmupoBaHrEe YMEHUN U CEPBUCHBIX HABBIKOB I10
MPUMEHEHUI0 TPHUHIIMIOB pPabOThl COBPEMEHHBIX
WH(OPMAITMOHHBIX TEXHOJOTUN B chepe TpaHCcopTa
B paMKax pemnieHus 3a7a4  MPOU3BOJACTBEHHOM
(cepBHCHOM MPAKTUKH);

Otan  00paboTKU U
aHayM3a
MOJTYYE€HHOU
uH(popMaLu

- ONpeleJieHUWE  HalpaBieHUH  JEeSTENbHOCTU
CEepBHCHON OpraHu3alid H €€ CTPYKTYPHBIX
nojApaszaeaeHuid (OTIEI0B) MO OKa3aHWIO0 YCIyr Ha
TpaHCIIOPTE B paMKax  peuieHus  3ajad
MIPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKH);

- paboTa ¢ JOKyMEHTaMH CEPBUCHOW OpPraHn3allluu;

- aHanu3 U 00paboTKa MHPOPMALIMH, TOJTYYEHHOU B
rporecce IIPOM3BOCTBEHHOU (cepBucHOM
MIPAKTHKN);

- cOop, 00paboTKa M aHAJIMU3 HAYYHO - TEXHUYECKOMN
uHbOpMallMl B  COOTBETCTBYIOIIEH CEPBUCHOMN
OpraHM3alMd Ha TpaHCIOpPTE, IMOJYyYEHHOW B
IpolLecce MPOU3BOJACTBEHHOU (cepBHCHOM
MIPAKTHKK);

n/n

Pa3pean! (3Tanbi)
NPaKTHKH

Conep:xanue pas3aesioB (3TANOB) NPAKTUKHA
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- TMOJrOTOBKAa MHUCBMEHHOIO OT4YeTa MO0 UTOram
MIPOU3BO/ICTBEHHON (CEPBUCHOM MPAKTUKK);

4 | UtoroBbiii 3Tan - COCTaBJICHHE U 3allUTa OTYETa O MPOXOXKICHUU
MIPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKH).

8 ®opMBI OTYETHOCTH

dopMaMH OTYETHOCTH IO HWTOTaM MPOXOXKICHHS IMPOU3BOJACTBEHHON
(CepBUCHOM MPAKTUKH) SIBISIIOTCS: JHEBHUK MPAKTUKH, MUCHMEHHBIM OTYET
oOyyaromierocs IO HTOraMm TMPOXOXKJICHUS MPOU3BOACTBEHHOU (CEPBUCHOM
MIPAKTUKN).

JIHEBHUK MpPaKTUKU OOYYAlOLIErocs COJEPHKUT OCHOBHBIE CBEIEHUS O
MIPOU3BOICTBEHHOUN (CEPBUCHOI MpakTHKE) oOywaromierocs (B, THIH, (popma,
MECTO MPOBENCHHUS, CPOKH MPOBEIECHUS, OT3bIB PYKOBOAMUTENS MNPAKTUKUA OT
opraHu3zanuu), Tpapuk TPOXOXKIACHUS MPOU3ZBOJCTBEHHON  (CEpBUCHOM
MPaKTUKH ), COACPKaHUE U 00bEeM MPOJeIaHHON pabOTHI.

OTyer 1O TPOU3BOACTBEHHOM (CEPBUCHOW NPAKTHKH) JOJDKEH
COJIEPIKaTh:

- CBEJEHUS O CEpBUCHOM opraHu3zauuu B cdepe TpaHcHopra, ee
CTPYKTYypE, MPOAYKIIUH U YCIYTax;

- CBEJICHUS O BBIIIOJHEHHBIX 3aJaHUSX, MPEAYCMOTPEHHBIX MPOrpaMMONn
IPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKN);

- CBEJICHUS O MPUOOPETEHHBIX YMEHUSIX U CEPBUCHBIX HaBbIKaX pabOTHI B
OpraHu3aLusIX BO3/IyIIHOTO TpaHcnopTa C MCITIOJIb30BAaHUEM
KOMMYHUKATUBHBIX, OPraHU3allUOHHBIX U WH(DOPMAIIMOHHBIX M JIPYTUX
TEXHOJIOTUAX, IPUMEHAEMbIX B CEPBUCHBIX OpraHU3alusax B cepe TpaHcmopra,
MPEAYCMOTPEHHBIX MPOrPAMMON MTPOU3BOACTBEHHOU (CEPBUCHOM MPAKTUKH);

- CBEJCHHUS O MPOBEACHUM KOJIMYECTBEHHOM M KA4YE€CTBEHHOW OLIEHKU
paboThl CEPBUCHOM OpraHM3alliyd HAa OCHOBE aHajN3a KOHKYPEHTOCIIOCOOHOCTHU
CEpPBUCHOW OpPraHM3alllM, aHAJIN3a PbIHKA CEPBUCHBIX YCIYr Ha TPaHCIOPTE,
IPETYCMOTPEHHBIX MPOTPAMMOM TTPOU3BOICTBEHHOM (CEPBUCHOM MPAKTHUKY).

B oTuere mOMKHBI OBITH OTpPaXKEHBI CIEAYIOLIME pPa3/eibl: OTJIaBJICHUE,
BBEJICHHE,  BBIMIOJIHEHHE  WHAMBUAYAJbHOTO  3aJlaHds,  3aKJIIOYEHUE,
oubnmorpaduueckuit crnucok. O0BEM oTu€ra cocraBisieT 5 - 10 cTpaHwul.
JIuctel oTuéTa CKpEmIstoTCs MATKOM  (KECTKOM) OOJIOKKOM — Markou-
ckopocmuBareneM. CopaepxaHue rpadUyeckoro Marepuayia OmpeaeisieTcs
PYKOBOJUTENEM IPAKTUKH.

OtuéT BBIMONHAETCS Ha cTaHmapTHOU Oymare dopmarta A4. [lapamerpsl
TeyvaTu: TMoJjsi — BepXHEE M HUXKHEE — 2 CM, JieBoe — 3 cM, mpaBoe — 1,5 cM,
mpudt Times New Roman, pasmep 14, uHTepBai - MOJYTOPHBIA, HyMEpaIus
CTpaHMI] CHU3Y CIIpaBa.
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9 ®oHa OIEHOYHBIX CPEACTB [JIs1 NMPOBEJEHUS NMPOMEKYTOYHOM
arrecTanuy 00y4aroIMXCcs M0 MPOU3BOJACTBEHHOM (CEPBUCHOI MPAKTHKE)

9.1 Meroauyeckue peKOMEHJAIMUA IO TMPOBeJIEHUI0 MPOLEAYPbI
OLlECHUBAHUS 3HAHUWH, YMeHUIl M HABBIKOB M (WJIHM) ONBITA JAESITEJbHOCTH
o0y4yauuxcsi M0 UTOraM NPOXOKAeHHs] MPOU3BOJACTBEHHOMH (CepBHCHOM
MPAKTHKH)

Ilo OKOHYaHMHM  IIPOM3BOJCTBEHHOMN (cepBUCHOM  TPaKTUKN)
oOyyaroluiicss 3alIiIaeT MUCbMEHHBIA OTYET O pe3yJibTaTaxX MPOXOKICHHUS
MIPOU3BOICTBEHHOM (CEpBUCHON MIPAKTUKH).

[Ipu 3ammTe oOTYeTa YYMUTHIBAIOTCS: KAueCTBO BBINOJHEHUS H
opopMiEHHUE OTYETa, YPOBEHb BIIAJICHUS JIOKJIAJbIBAEMBbIM MaTEPHAIIOM,
TBOPUYECKUI MOJXOJ K aHAJIMW3y MaTepualoB, a TAKKe OLEHKA, BBHICTABJICHHAs
PYKOBOJHTENEM MPOU3BOJICTBEHHON (CEpBUCHOM MPAKTHKU) OT MPOPUIbHOU
OpraHU3aLVH. OOyuaromuecs, HE BBIIIOJIHUBILINE IPOTrpamMMBbI
MIPOU3BOJCTBEHHON (CEpBUCHOW MPAKTUKK) IO YBAXKUTEIBHOW NpPUYUHE,
HaNpaBJSIOTCA [OBTOPHO Ha MPOXOXKJICHHE IMPOU3BOJCTBEHHON (CEepBUCHOU
IPAaKTHKH), B CBOOOAHOE OT yueObl Bpems. OOyuaroluecsi, He BBINOJIHUBILNE
OporpaMMbl  TPAaKTHUK  0€3  yBaXHUTENbHOM  NPUYMHBI  OLIEHUBAIOTCA
HEYJIOBJICTBOPUTEIILHON OIICHKOM.

9.2 Onucanue KpUTepueB OLIEHUBAHHUS YPOBHA c(POpPMHUPOBAHHOCTH
KOMIIETEHIUH 00y4aromuxcs

[IpomexxyTouHass —arTecTauuss MO MPOU3BOJACTBEHHON (CEpBUCHOMU
MIPaKTUKE) MPOBOAUTCS B pOpME 3aUeTa ¢ OLICHKOM.

IIkana Xapaxkrepucruka cOpMHPOBAHHBIX KOMIIETEHIUH
OLICHMBAHUS
3auTeHo Ha — oOyyaromuiicss TiayOOKO Y BCECTOPOHHE  YCBOMWII
«OTIUYHO Marepuans  OpU  OPOXOXKIECHUU  MPOU3BOJICTBEHHOU
(cepBHCHOW TMpPaKTUKH) B CEPBHUCHBIX OPraHMU3ALUAX
TPAHCIIOPTA;

— YBEpPEHHO, JIOTUYHO, IMIOCIEI0BAaTeIbHO W TPaMOTHO
n3jaraeT MaTepua;
— Hay4WICs JieJaTh BBIBOABI U 000OIICHUS;

— coJiepKaHue MMMCbMEHHOTO oT4yeTa 1o
MIPOU3BOJICTBEHHOM (cepBHCHOM MIPAKTUKH)
O0Oy4Yaromerocsi MOJHOCTHIO COOTBETCTBYET TPEOOBAHHSIM
K HEMY;
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HlIkana
OLICHUBAHUSA

XapakrepucTuka c(pOPpMHUPOBAHHBIX KOMIIETCHIUM

— oOyyaromuiicss co0mogaeT TpeOoBaHUsA K O(DOPMIICHHUIO
OT4YEeTa MO MPOU3BOJICTBEHHOMN (CEPBUCHOU MPAKTUKM );

— OOy4YarOIIMIICS YETKO BBIIEISAET OCHOBHBIE PE3YJIbTaThI
CBOCH MpodeCCHOHAIBHONW JESITEIIBHOCTH B  paMKax
penieHus 3a/1a4y IIPOU3BOICTBEHHOM (cepBuCHOM
MIPaKTUKH);

— oOy4Jalomuiicss SCHO ¥ apryMEHTHPOBAHO U3JIaraeT
CEpPBUCHBIE TEXHOJIOTHH, TPUMEHSIEMbIE B CEPBHCHBIX
OpraHu3allisX Ha TPAHCIOPTE B paMKax peIICHUs 3a/ady
MIPOU3BOJICTBEHHOM (CEPBUCHOMN MPAKTUKHN);

— NPUCYTCTBYET YETKOCTh B OTBETax oOydaroumierocs Ha
MOCTAaBJICHHbIE BOMPOCHI B paMKax peleHus 3aaad
IIPOU3BOICTBEHHOU (CEpBUCHOMN NMPAKTUKH);

— oOy4Jaromuiics TOYHO M TIPAMOTHO  HCIOJb3YET
NpO(ECCHOHATIBHYI0 TEPMUHOJIOTHIO TPHU 3aIIUTE OTYETA
10 MPOU3BOJACTBEHHON (CEPBUCHOW MPAKTUKH), TAKUE KaK

«CCPBUCH, «CCPBUCHBIC TCXHOJIOTHN), OTallbl u
IMpoHucCayphbI IMpCaoCTaBJIICHUA CCpBHUCA, COHaJIbHO-
O9KOHOMMNYCCKHUC IIOKAa3aTCIINn, XApaKTCPUIYIOIIHC

CEpPBUCHYIO [IEATEIIbHOCTh HAa TPaHCIOPTE B paMKax
pelieHus 3a71a4 ITPOU3BOACTBEHHOU (cepBucHOM
MIPaKTHUKH);

— BJIaJEeT METOIUKOMN OLICHKHU YPOBHS
KOHKYPEHTOCIIOCOOHOCTH CEpBHCHOW OpraHM3aluyd  Ha
TPAHCIIOPTE, AHAIM3UPYET PBIHOK CEPBUCHBIX YCIYr B
paMKax pelIeHUs 3aja4 MPOU3BOIACTBEHHOU (CEpBUCHOM
MIPAKTHKN);

— BJaJIeE€T METOAMKON BbIOOpa MaTepUalbHBIX PECYPCOB,
00OpyZOBaHUs IJisi OCYIIECTBJICHHUS MPOLECCa CepBHCa Ha
TPAHCIIOPTE; BJIaJICET MEXaHU3MOM IIPOBEICHHUSI
MEPErOBOPOB C KJIMEHTAMH MO MPETEH3WOHHBIM CIy4dasiM
U METOAbl  OMNpENETCHUS TPUYUH  BO3HUKHOBEHUS
MPETEH3UM B paMKaxX PEUICHHs 3aJ1ad IPOU3BOACTBEHHOMU
(CepBUCHOM MPAKTHUKH);

— BJQJICET METOAMKOW (HOPMHUPOBAHMS W BHEAPCHUS
KOPIIOPaTUBHBIX CTaHJApTOB W PEMIAMEHTOB MPOIECCOB
oOcnykuBaHUsi TOTpeOuTene B cdepe cepBuca Ha
TpaHCHOpPTE; BIAJACET METOAaMu pa3pabOTKH KOMILIEKCa
MEpOIPUATHI 1o COOJIIOJICHHUIO TpeOOBaHMI
MPOU3BOACTBEHHON  JUCHUIUIMHBL, 1O  COOJIOACHHIO
npaBuj MO OXpaHEe TpyAa M MOXapHOW Oe30MacHOCTH B
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HlIkana

XapakrepucTuka c(pOPpMHUPOBAHHBIX KOMIIETCHIUM

OLICHMBAHUSA
cepe cepBuca Ha TPAHCIOPTE B paMKax pEIICHUs 3aaay
MIPOU3BOJICTBEHHOM (CEPBUCHOM MPAKTUKH);

3a4TeHo Ha — OoOy4Yaronuiicss BCECTOPOHHE YCBOWJI MaTepHall IpH

«Xopomio» IPOXOXKAECHUN ITPOU3BOJACTBEHHON (cepBuCHOI
MIPAKTHKN);

— YBEPEHHO, JIOTMYHO, MOCIEAOBATEIbHO M TPaMOTHO
U3JlaraeT MaTepual;
— JIenaeT BBEIBOALI U 0OOOIICHMS;
— COJIEp’)KaHUE OTYETa MO MPOU3BOACTBEHHOU (CEPBHUCHOM
IPAKTUKH) OOYyYarolerocs IMOJHOCTbIO COOTBETCTBYET
TpeOOBaHUAM K HEMY;
— oOy4aromuiicss coOoaeT TpeboBaHus K 0()OPMIICHHUIO
OTYETa 10 MPOU3BOICTBEHHOH (CEPBUCHON MPAKTHKK);
— 00yyarouuiicst BbIIEISIET OCHOBHBIE PE3YJbTAaThl CBOEH
po(hecCuOHANBHOM NesTENbHOCTH;
— o0yyarouuiicst apryMeHTHpOBaHO U3JIaraeT MarepHal;
— MPUCYTCTBYET YETKOCTh B OTBETax OOYyYarolerocs Ha
MOCTABJICHHBIE BOITPOCHI;
— o0yuaromuics IrPaMOTHO UCIIOJIb3YET
NpO(PECCHOHATIBHYI0 TEPMHUHOJIOTHIO TMPHU 3aIIUTE OTYETa
C HEKOTOPBIMU HETOYHOCTSIMHU B OTBETAX;

3a4TeHo Ha — oOy4aromuiicss yCBOWJI Marepuald NpU MNPOXOKIECHUU

«Y TOBJIIETBOPUTEIIBH | IPOU3BOJCTBEHHOM (CEpBUCHOM MPAKTUKH);

o»

— M3JaraeT MaTepHuall U JeJlaeT BbIBOJbI HE YETKO;
— COJIEp’)KaHMe OTYeTa MO MPOU3BOJICTBEHHON (CEpBUCHOMU
NPAKTUKK) OOy4Yarollerocss He MOJIHOCTBIO COOTBETCTBYET
TpeOOBAHUIM K HEMY;

— oOy4aronuiicss He 10 KOHILA COOJI0JaeT TPeOOBAHMS K
o(OpPMIICHUIO OTYETa MO MPOU3BOJCTBEHHOUN (CEpPBUCHOM
MIPAKTHKN);

— oOy4Jaromuiics ~ HEIOCTaTOYHO  TOYHO  BBIACISIET
OCHOBHBIE  pe3yJbTaThl  CBOEM  MpOodecCHOHATbHON
JeSITENIbHOCTH;

— oOy4aronuiicss apryMeHTUPOBAHO M3JIaraeT MaTepua;

— IPUCYTCTBYET YETKOCTh B OTBETaX OOYy4YaroOIIerocss Ha
IIOCTABJICHHBIE BOITPOCHI;

— o0yyarouuiicss He HUCHOJIb3yeT NPOPECCHOHATBHYIO
TEPMUHOJIOTMIO B  IIpOLleCCE  3allUTe OT4YeTa IO
MIPOU3BOJICTBEHHOM (CEpBUCHOM MPAKTUKE), JOIMYyCKas
Cepbe3Hble OMMOKM B  ONPEAETICHUH MPUMEHSIEMbIX
CEPBHUCHBIX TEXHOJIOTUMI HA TPAHCIIOPTE;
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IIxkamna XapakrepucTuka cpopMHUpPOBAHHBIX KOMIIETEHLUMI

OLICHUBAHMSA
3auTeHO Ha — 00yyYaroIIMiics HE YCBOWJI MaTepHas MpH MPOXOKICHUU
«HeynosneTBopuTen| MpOU3BOACTBEHHON (CEPBUCHOM NPAKTUKE);
BHO» — COJIEp’)KaHME OTYETa MO MPOU3BOJACTBEHHOU (CEPBUCHOM

MIPaKTHUKE) oOyuaromerocs HE COOTBETCTBYET
TpeOOBAHUIM K HEMY;

— oOyyvarommiics  He  coOmtogaeTr  TpeOoBaHUSA K
o(OPMJICHUIO OTYETa IO TPOU3BOJCTBEHHOW (CEPBUCHOM
MIPAKTUKE);

— oOy4Jalomuiicss HE  MOXET  BBIICIUTh  OCHOBHBIE
pe3ynbTaThl CBOEH MPOQPEeCCHOHANBHOM 1€ATEIbHOCTH;

— o0yyarouuiicss He MOXKET apryMEHTHPOBAHO H3JaraTh
MaTepuaj MO0 OpPTraHU3allud CEPBHCHOM JEATENbHOCTH Ha
TPAHCIIOPTE;

— OTCYTCTBYET YETKOCTb B OTBETax OOydarolierocs Ha
MOCTAaBJICHHBIE BOITPOCHI;

— o0yyaronuifcs HE MOKET UCIOJIb30BATh
npo(heCCHOHATIBHYIO TEPMUHOJIOTUIO TPH 3alIUTE OTYeTa
110 TPOU3BOJICTBEHHOM (CEpBUCHOM MPAKTUKE).

B kadecTBe METONMYECKHMX MATEPHANIOB, OMNPEIEISIONIUX MPOLEAYPHI
OIICHMBAHUSl 3HAHUW, YMEHUM M HABBIKOB U (WJIM) OMNbITA JEATEIBHOCTH,
XapaKTEepU3yrIIUX YPOBEHb c(hOpMHUPOBAHHOCTHU KOMIIETEHIIH
00yyJaroIerocs, MCIONb3YIOTCS JIOKaJIbHbIe HOpMaTuBHBIC akThl ®I'BOY BO
CIIoT'Y T'A:

— [lonoxkeHne ©O MOPAIKE TPOBEACHUSA TEKYIIErO0 KOHTPOJIS
YCIEBAEMOCTH M O TOPSAKE TMPOBEICHUS MPOMEKYTOUHOM aTTecTaluu
oOydJaronmuxcsi 1O TMporpaMmaM BBICHIETO 00pa3oBaHUs — MporpaMMam
OakanaBpuaTa, mporpaMMam CIIeIIMAIUTETA;

— [lonoxenue O TMPAKTHUUECKOW TOJATOTOBKE  OOYyYaromuxcs,
OCBaMBAIOIIUX OO0pa30BaTENIbHBIE MPOTPaMMbl BBICIIETO OOpa30BaHUS —
nmporpaMmMbl 0akaiaBpuara, ClelMaIuTeTa, MaruCTPaTyphl.

TunoBble KOHTPOJIbHBIE 32IaHUS VISl TPOBEIEHUS MPOMEKYTOYHOM
aTrecTauum (3a4eT ¢ OLEeHKOI1)

1. Ilern u MuccHS B KOHKPETHOW CEPBHUCHOM OpraHHU3alluH,
MPEJOCTABISAIONIEH  YCIAyrM Ha  pa3juyHbIX BHJAaX TpaHcnopra (Ha
KEJIE3HOJOPOKHOM, Ha BO3IYIIHOM, Ha BOJHOM, Ha aBTOMOOUILHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEANPUITHH, B TypUCTHYECKOW (upme, Ha
OPEeAnpUsTAd OOLIECTBEHHOTO MUTAHMs) PACKPBITh HA KOHKPETHOM IpUMEpPE
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CEepPBUCHOM opraHu3anuu (Ha BEIOOp 00ydaroIierocs).

2. CyIIHOCTh U CTPYKTYpa B KOHKPETHOM CEpBUCHOM OpraHU3aluu, €€
OpraHu3allMOHHAs CTPYKTypa Ha TpaHcHopTe (Ha JKEJIE3HOJOPOKHOM, Ha
BO3yIITHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAHCIOpPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYpPUCTUYECKOW (QupMe, Ha MPEANPUATHH OOLIECTBEHHOTO
MIUTaHWsA) PACKPBITh HA PEAbHOM IPUMEPE CEPBUCHON OpraHu3anuu (Ha BBIOOD
oOyyarorierocs).

3. JKW3HEHHBIM LMK OpraHU3alMil CEPBUCHOIO OOCTYKHBaHUS B
KOHKPETHOM CEpBHCHOW OpraHU3allid Ha TPAHCIOPTE (Ha KEJIE3HOJOPOKHOM,
Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
NPEeNNpUsITHA, B TYpUCTUYECKOW (upme, HA MPEANPUSTHH OOIIECTBEHHOTO
OUTaHUS) PACKPBITh HA PEAIbHOM IPUMEPE CEPBUCHOI opraHu3anuu (Ha BbIOOp
oOyuJarorerocs).

4. JKW3HEHHBI LMK TOBAapOB M YCIYr B IIPOLIECCE OpraHU3aluU
CEpPBUCHOIO OOCIY)XMBaHHs Ha TpaHCIOpPTE (Ha JKEJIE3HOAOPOXKHOM, Ha
BO3YLIHOM, Ha BOJHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, HA TOCTUHUYHOM
OPEeIIpUIATUN, B TYpUCTHUECKOM (GupMe, Ha MNPEANPUSATHH OOIIECTBEHHOTO
NUTaHUSI) PACKPBITh HA PEAIbHOM IPUMEPE CEPBUCHOM OpraHu3alnuu (Ha BEIOOD
oOyuJaromerocs).

S. ConupapHocts B OOppO€ € TEPPOPU3MOM U  TPOSBICHUSIMHU
HallMOHAJIBHON HETEPIUMOCTH (HA NpPHUMEpE aHajau3a peajlbHOM CHUTyalud B
KOHKPETHOM KOJUIEKTHUBE CEPBUCHOM OpraHu3auuu (Ha BbIOOp 00yvaromerocs).

6. Hcropuueckas, colraibHas U MOJUTUYECKAs] 3HAYUMOCTh MOOE b
CoBerckoro Hapoja B Benukoil oTeuecTBEeHHON BOWHE (HAa KOHKPETHOM
MpUMEpPE aHAM3a PEANbHOW CUTYyallMM B CEPBHCHOW OpraHu3aluu (Ha BHIOOD
oOyuarorerocs).

1. HeratuBHoe BO3A€HCTBME Ha  3J0POBbE  AJIKOTOJBHOM U
HapKOTHYECKON 3aBUCMMOCTH (Ha NpUMEpE aHaiM3a peajbHOM CUTyaluu B
KOHKPETHOM KOJUIEKTHBE CEPBHUCHOM OpraHu3anuy (Ha BRIOOP 00ydJaronierocs).

8. HeobxoaumocTthb y4acTus B CIIOPTUBHOM, Hay4YHO-
MCCIIEIOBATENIbCKOM, MPUPOTOOXPAHHON U KYJIBTYPHO-MAaCCOBOU AEATEIBHOCTU
KaK OJMH M3 3JIEMEHTOB NPOSBICHHUS AKTHUBHOW JKU3HEHHOW mo3uuuu (Ha
[IPUMEPE aHAJIU3a PEAIbHOM CUTyallUH B KOHKPETHOM KOJIJIEKTHBE CEPBHUCHOM
opraHu3anuu (Ha BEIOOP 00ydJaromierocs).

9. OpranuzanioHHass  KyJbTypa B  KOHKPETHOM  CEpBHUCHOM
OpraHu3allMi Ha TpaHCHOpTe (Ha KEJIEe3HOJOPOKHOM, HAa BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOMJIBHOM TpaHCHOpPTE, HA FOCTMHUYHOM MPEINPHUSTUH, B
TYpUCTUYECKON (pUpMe, Ha MPEANPUATHUA OOUIECTBEHHOTO MUTAHMS) PACKPHITH
Ha peaJbHOM IPUMEPE CEPBUCHOM OpraHu3aliuy (Ha BEIOOP 00yJaroIierocs).

10. Xapaktep  OpraHuM3allMOHHOW  JESATEIbBHOCTH B  MpOIECCe
OpraHu3allid  CEPBHCHOIO  OOCIYXHUBaHMS B  KOHKPETHOM  CEpPBUCHOM
OpraHu3allid Ha TPAHCIOPTE (Ha JKEJIE3HOJOPOKHOM, HAa BO3IYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM HPEANPUATHH, B
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TypUCTHYECKOU (dHrpMe, Ha MPEANPHUATUA OOIIECTBEHHOIO MUTaHUs): OopbOa,
JOCTHKEHHE, U3MEHEHHUE, PacIIUupEeHne, 3peNoCTh, YIOBIETBOPEHHOCTH CO0OiA,
OpUEHTAllisl Ha CJOXKUBIIHMECS CTPYKTYpbl, OpPUEHTalUUs Ha IEpPEMEHBI -
pPacKpbITh Ha peaJbHOM MpPUMEpPE CEPBUCHOM opraHu3auuu (Ha BbIOOD
oOydJaromerocs).

11. ®opmupoBaHuE WMH]KAa B KOHKPETHON CEPBUCHOI OpraHU3allH
Ha TpaHcHopTe (Ha >KEJIe3HOJOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOUIILHOM TPAHCHOPTE, HA TOCTUHUYHOM MPEIPUSTUH, B TYPUCTUUECKON
dbupme, Ha TpeANnpUATHUH OOIIECTBEHHOrO MUTaHUs) Oyaromapsi MpoJaxe
CEPBUCHBIX YCIIYT - PACKPBITh Ha PEAIbHOM MPUMEPE CEPBUCHON OpraHU3aIiu
(Ha BBIOOP 00YUAIOIIETOCS ).

12. BuytpeHHue u BHemHHE (AKTOPHI, BIUAIOIIME Ha TPOIECC
CEPBUCHOTO OOCIYKMBaHHSI B KOHKPETHOM CEpBUCHOW OpraHu3aluu Ha
TpaHcHopTe (Ha JKEJIE3HOJOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOHMIIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPHUITHH, B TYPUCTHIECKON
(¢upme, Ha TpeanpusATAN OOUIECTBEHHOTO MUTAHMS) - PACKPBITh HA pEaJbHOM
MIpUMEPE CEPBUCHON OpraHU3alK (Ha BIOOpP 00y4aronierocs).

13.  TexHOJOrHUM CEPBUCHOTO OOCITYKUBAHUS B KOHKPETHON CEPBUCHON
OpraHM3aliM Ha TpaHCHopTe (Ha MKEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOMJILHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM MpPEANpPHUATHH, B
TYpUCTHUECKON (hupMe, Ha MPEANPUATUN OOIECTBEHHOIO MUTAHUS) - PACKPBITH
Ha pealbHOM IIPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

14. JlokanmpHblE  HOPMATHUBHO-TIPABOBBIE  aKThl B  KOHKPETHOU
CEpPBUCHOM OpraHu3allid Ha TPAHCIOPTE (PKENE3HOJOPOKHOTO, BO3AYIIHOTO,
BOJIHOTO, AaBTOMOOWJIBHOTO TpPAHCIIOPTa, HAa TOCTUHUYHOM MPEANPUSATHH, B
TYpUCTHUECKON (pupMme, Ha MPEeANpUATHN OOLECTBEHHOIO MUTAHUS) - PACKPBITH
Ha pealbHOM IIPUMEPE CEPBUCHON opraHu3anuu (Ha BEIOOP 00ydaromerocs).

15. KoHTakTHas 30Ha CEPBUCHOTO OOCTY>KHMBaHHS, OpraHu3yemasi B
KOHKPETHOW CEpPBUCHOW OpraHu3alMedl Ha TpaHcHopTe (KEJIE3HOIOPOKHOTO,
BO3/YLIHOTO, BOJHOTO, AaBTOMOOWJIBHOIO TpPAaHCIOPTa, HAa TOCTUHUYHOM
OpEeInpUsITUH, B TYpUCTHYECKOW (upMme, Ha MNPEeANpPHUSATHH OOIIECTBEHHOTO
MUTaHUsA) - PACKPBITh HA PEaIbHOM IPUMEPE CEPBUCHOM oOpraHu3aiuu (Ha
BBIOOP 00YUaOIIErocs).

16. Ctpyktypa 3arpaT B KOHKPETHOW OpraHHU3aIliid CEPBHCHOTO
oOCITy’)kKMBaHUSl Ha TpaHCHOPTE (HA >KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha
BOJIHOM, Ha aBTOMOOMJILHOM TpPAHCIIOPTE, Ha TOCTUHUYHOM MpPEINpUSITUH, B
TYpUCTHUECKON (prupme, Ha MPEANPUATHN OOIIECTBEHHOTO MUTAHUS) - PACKPBITH
Ha peajJbHOM MPUMEPE CEPBUCHOM opraHu3aiuu (Ha BIOOp 00y4aronierocs).

17. HMudpopManmoHHO-KOMMYHUKATUBHbBIE TEXHOJIOTHH,
00ecreynBaIfe TMPOIECC CEPBUCHOTO OOCTYXMBAHHUS B KOHKPETHOM
CEpPBUCHOM OpraHu3aluMyd Ha TpaHcnopre (Ha KEJIEe3HOJOPOKHOM, Ha
BO3JIyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
OpEeAnpusTAd, B TYPUCTUYECKOM (GuUpMe, Ha NPEAnpHUsITHH OOIIECTBEHHOTO
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NUTAHUs1) - PACKpPbITh Ha pPEaAIbHOM IMpPUMEpPE CEPBUCHOW OpraHu3anuu (Ha
BBIOODP 00ydJaromerocs).

18. Opranuzanmst paboThl TepcoHaTa, KOOPAWHAIUS €T0 JIEHCTBUN B
MIPOLIECCE CEPBUCHOTO OOCITYKMBaHHUS B KOHKPETHOW CEPBUCHOW OpraHU3aIMU
Ha TpaHCropTe (HA >KEIe3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPHUSITHH, B TYPUCTUUECKON
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MUTAHMS) - PACKPHITH Ha pealbHOM
puMepe CepBUCHOM opraHu3aiuu (Ha BEIOOp 00yUYaroIerocs).

19. OcoGenHoct pabOTHI B TPYAOBOM KOJUISKTHBE B TIPOIECCE
CEpPBUCHOIO OOCIYKMBaHUSI B KOHKPETHOM CEpBUCHOW OpraHh3aluu Ha
TpaHcmopTre (Ha KEJIEe3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha
aBTOMOOMIILHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEPUSTHH, B TYPUCTUUECKON
dbupme, Ha TPEANPUATAN OOIIECTBEHHOTO MHUTAHMS) - PACKPHITH Ha peaIbHOM
IpUMeEpPe CEPBUCHOM opraHu3anuu (Ha BbIOOp 00y4aromerocs).

20. Bwuasl MoTHUBalMKM TIEpCOHANA, MPUMEHSIEMBbIE B OpraHU3AIMIX
CEpPBUCHOIO OOCIY)XMBaHUsI B KOHKPETHOM CEpBUCHOM OpraHu3alud Ha
TpaHcropTe (Ha JKEJIE3HOJOPOKHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TpaHCIIOPTE, HAa TOCTUHUYHOM IMPEANpPUATHH, B TypUCTHUECKOW (upme, Ha
OPEINPUsITHA OOIECTBEHHOTO MUTAHUS) - PACKPBITh HAa PEabHOM IMpPUMEpE
CEpPBUCHON OpraHu3aliu (Ha BEIOOp 00yUaromerocs).

21.  OcoOeHHOCTH TPHUMEHEHUS POCCHUICKUX U MEXIyHAPOIHBIX
CTaHIapTOB  CEPBUCHOTO  OOCIYXUBaHUS B  KOHKPETHOH  CEpPBUCHOM
OpraHM3ali Ha TpaHCHoOpTe (Ha MKEJIEe3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha
BOJHOM, Ha aBTOMOOWJILHOM TPAHCIOpPTE, HA TOCTHHUYHOM MPEINPUSTHH, B
TYpUCTUYECKON (PrpMe, Ha MPENPUSTUN OOIIECTBEHHOTO MUTaHUs) - PACKPHITH
Ha pealbHOM IIPUMEPE CEPBUCHON opraHu3anuu (Ha BEIOOP 00ydaromerocs).

22. DOrambl o0ecrieueHUs 0€30MacHOCTH IMACCAXUPOB B IPOIECCe
CEpPBUCHOTO OOCTY>KMBaHHS B KOHKPETHOW CEpBHUCHOM OpraHu3aiuu Ha
TpaHcriopTe (Ha IKEIe3HOAOPOXKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEINPHUITHH, B TYPUCTHIECKON
dupme, Ha TpeANnpPUATAN OOUIECTBEHHOTO MUTAHMS) - PACKPHITH Ha peaIbHOM
MIpUMEpPE CEPBUCHON OpraHu3aliK (Ha BBIOOP 00y4aronierocs).

23. DOrambl o0ecrnieueHUs KauecTBa YCIyr, pealiu3yeMbIX B IpoIecce
CEPBUCHOTO OOCHY>KMBAaHHMSI B KOHKPETHOM CEpBHCHOW OpraHu3allMk Ha
TpaHcropTe (Ha IKEJIEe3HOAOPOKHOM, Ha BO3JIYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPAHCTIOPTE, HA TOCTUHUYHOM MPEAIPUITHH, B TYPUCTUICCKOMN
dbupme, Ha TIPEANPUATAN OOIIECTBEHHOTO MUTAHUS) - PACKPHITH Ha peaTbHOM
MpUMEpPE CEPBUCHON OpraHu3aInuu (Ha BEIOOP 00yJaroerocs).

24.  Drambl peanu3aii MeXaHu3Ma pa3pabOTKH CEPBUCHOTO MPOAYKTa
B KOHKPETHOW CEPBUCHOW OpraHU3alliy Ha TpaHCIOpTE (Ha jKEJIE3HOI0POKHOM,
Ha BO3YIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPAHCIIOPTE, HA TOCTHHHYHOM
NPEeINpUITUNA, B TYypUCTHYECKOW (HpMe, Ha MPEANPHUSATHH OOIIECTBEHHOTO
NUTaHUs1) - PACKPBITh HAa peaJbHOM MpPUMEPE CEPBUCHOM OpraHu3anuu (Ha
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BBIOOP 00yJaroIerocs).

25.  Dtamnbl TUTAHUPOBAHMUS IPOU3BOJICTBEHHO-X035IIICTBEHHOM
JESTEIbHOCTH ~ KOHKPETHOW  CEpBHCHOM  OpraHu3alud  a’pOBO3AYIIHOTO
KOMIUIEKCa (JKEJIEe3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWJIBLHOTO
TPAHCIIOPTA, HAa TOCTUHUYHOM TMPEANPHITHH, B TYPUCTHYECKOW Qupme, Ha
OPEeNNpUsITUA OOIECTBEHHOTO MUTAHUS) - PACKPBITH HA PEAbHOM IMpUMEPE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOP 00yUaromerocs).

26. Otanbl oOecrie4eHHs KOMMYHHKAIMM B YCTHOM U MHUCHhMEHHOU
dopMax IS pemieHus 3a7a4  MEXIMYHOCTHOTO U MEXKYJIBTYpHOTO
B3aUMOJICHCTBUS B KOHKPETHOM CEpPBUCHOM OpraHU3alMM Ha TpaHcHopTre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, HAa BOJHOM, Ha aBTOMOOMJIHLHOM
TpaHCHIOPTE, HAa TOCTUHUYHOM MPEANPUATHH, B TypUCTHUUYECKOW (upme, Ha
OPEANpUATAN OOIECTBEHHOTO TMUTAHUSA) - PACKPBITh HAa PEAJbHOM IpUMEpPE
CEpBUCHOM opranu3aiuu (Ha BEIOOp 00y4aromerocs).

27. Ortanbl oOecleYeHHs OCOOCHHOCTEH COITMAIBHBIX, ATHHYECKUX,
KOH(ECCUOHATBHBIX U KYJbTYPHBIX PA3IMUUi B MPOILIECCE MEKINYHOCTHOTO U
MEXKYJIbTYPHOTO B3aMMOJICHCTBUS C KIMEHTaMH B KOHKPETHOW CEPBUCHOU
OpraHu3allMi Ha TpPAaHCHOPTE (HAa KEJIE3HOJOPOKHOM, HAa BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWIJIBHOM TPAHCIIOPTE, HAa TOCTUHUYHOM IMPEANPHUSITHH, B
TYPUCTUYECKOU (PUpMe, Ha MPEINPUATUN OOIIECTBEHHOTO MUTaHUs) - PACKPBITH
Ha peaJIbHOM IIPUMEPE CEPBUCHOM OpraHu3aluy (Ha BEIOOP 00ydaromerocs).

28. DOrambl oOecriedeHHsT TEXHUKH O€30MacHOCTH MPOM3BOJICTBEHHOIO
NepcoHaja B KOHKPETHOW CEpPBUCHOM OpraHu3alid Ha TpaHCHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JQYLIHOM, Ha BOJHOM, Ha aBTOMOOWJIHHOM
TpPaHCIIOPTE, HAa TOCTUHUYHOM TMPEANPUATHH, B TypHUCTHUECKOW (upme, Ha
PEANPUATAA OOIIECTBEHHOTO TMHUTAHUSI) - PACKPBITh HA PEaIbHOM IMpUMEpe
CEPBUCHOW OpraHu3aiuu (Ha BRIOOp 00ydaromerocs).

29. Drambl W METOJABI OOECIEUYEHHUs 3allldThl IPOU3BOJICTBEHHOTO
MepcoHajga B KOHKPETHOM CEpBUCHOM OpraHu3alvud Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYITHOM, Ha BOJHOM, Ha aBTOMOOMJIHLHOM
TpPaHCTIOPTE, HAa TOCTUHUYHOM TMPEATNPUITHH, B TYPUCTHYECKOW (upme, Ha
OPEeNNpUsITHA  OOIIECTBEHHOTO THMTAHWSA), KIUEHTOB H HACENEHHUS OT
BO3MOXHBIX TIOCJIEACTBUI aBapui, Karactpod, CTUXUIUHBIX OEACTBUU -
pPacKpbITh Ha pealbHOM TMPUMEpPE CEPBHCHON opraHu3anuyd (Ha BbBIOOD
oOyuJarorerocs).

30. DOrambl obecrieyeHHs] COLMATBHOTO B3aUMOJICHCTBUS B KOMaHJE B
KOHKPETHON CEpBHCHOM OpraHu3aldd Ha TpaHCHOPTE (Ha JKEJIe3HOIOPOKHOM,
Ha BO3JYIIHOM, Ha BOJIHOM, HA aBTOMOOMIILHOM TPAHCTIOPTE, HA TOCTUHUYHOM
NPEANPUATANA, B TYPUCTHYECKOW (HUPMeE, Ha TPEANPHUITHH OOIIECTBEHHOTO
NUTAHWUS) - PACKPBITh Ha pPEaTbHOM MpPHUMEpPE CEPBUCHOW opraHm3aiuu (Ha
BBIOOP 00YyUaOIIErocs).

31l. Dranbl obecnieyeHUs ajanTalM KOHKPETHOW TEXHOJIOTHYECKOU
HOBAllMM B KOHKPETHOW CEpBUCHOW OpraHu3ali Ha TpaHcnopTe (Ha
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KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM TMPEANpPUATHH, B TYpPUCTHUECKON ¢upme, Ha
OPEINpUsITUA OOIIECTBEHHOTO TMHUTAHUS) - PACKPBITH HAa pEajbHOM MpHUMEpe
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00yJaromerocs).

32.  Dransl obecriedeHHs] KOHKPETHOM (DYHKIIMH YIPABICHUSI CEPBUCHOMN
JESTeIbHOCThI0 B KOHKPETHOW CEpPBUCHOW OpraHu3allid Ha TpaHcroprte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPUSATHU, B TYPUCTHUECKOW ¢upme, Ha
OPEeANnpUsTAd OOIIECTBEHHOTO MUTAaHMUsS) - PACKPBhITh Ha PEATbHOM IpUMEpPE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUaromerocs).

33. Drambl TPUMEHEHHS OCHOBHBIX TEXHOJIOTUNA OOCTYXUBAaHUS C
Y4eTOM 3aIPOCOB MOTPEOUTENEH, ITAbl IPUMEHEHHUS METOIMKH UCIIOJIb30BAHUS
KJINEHTOOPUEHTHUPOBAHHOW TEXHOJIOTUM B KOHKPETHOM CEPBUCHOM OPTaHU3ALNU
Ha TpaHcHopTe (KENE3HOAOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOMIBHOTO
TpPaHCIIOPTa, HAa TOCTMHUYHOM TMpPEANPUATUU, B TYPUCTHUECKON ¢upme, Ha
OPEeIIPUITUNA OOLECTBEHHOTO IMHTAHUS) - PACKPbITh HAa peajbHOM IpHUMEpe
CEPBUCHOM Oopranu3aiuu (Ha BbIOOp 00ydaromerocs).

34. Drtanbl obecrneueHuss TPeOYeMOro KadecTBa IPOLIECCOB OKa3aHUs
ycIyr B KOHKPETHOM CEpBHCHOM OpraHu3aluud Ha TpaHcnopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TpPaHCIIOpTE, Ha TOCTMHUYHOM TMPEANPHUSTHH, B TYPUCTHUYECKON Qupme, Ha
OPEINPHUsITHA OOIIECTBEHHOTO MHUTAHWs) - PACKPHITH HAa pEajbHOM MpHUMEpe
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

35. Dtanbpl OpraHu3alid  TPOJaX U TMPOJIBIKCHUS CEPBUCHBIX
OPOAYKTOB B KOHKPETHON CEpBHCHOM OpraHu3alMi Ha TpaHcnopre (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TpPaHCIIOPTE, HAa TOCTUHUYHOM MpPEANPUATUH, B TYpPUCTHUECKON ¢upme, Ha
OpEeIIpUsITUHA OOLECTBEHHOTO IMHUTAHUS) - PACKPbITh HAa peajbHOM MpHUMEpe
CEPBUCHOW Opranu3aiuu (Ha BRIOOp 00ydaromerocs).

36. DOrambl obecriedeHUsT COIMAILHOTO B3aMMOJCHCTBHS B Ipollecce
oOCITy’)kMBaHUS B KOHKPETHOW CEpBUCHOW OpraHu3aldd Ha TPAHCIOPTE
(>kee3HOIOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBBTOMOOMIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TPEANPUATAN, B TypUCTHYECKOW (upme, Ha NpeAnpUATHU
OOIIIECTBEHHOTO THUTAaHHS) - PACKpPHITh Ha pPEaTbHOM IMPUMEpPE CEPBUCHOMN
opraHu3aliu (Ha BEIOOp 00ydaromerocs).

37. Otanel U MeToAbl 00ECNEUYEeHMs] BOCIPHUATHS MEXKYJIbTYpHOTO
pa3zHooOpa3us obIiecTBa B mpoiecce 00CTyKUBaHUSI B KOHKPETHOW CEpBUCHOU
OpraHM3aly Ha TpaHCHOPTE (MKEIE3HOJOPOKHOTO, BO3AYIIHOIO, BOAHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpTa, HAa  TOCTUHUYHOM  MPEANPUSATHH, B
TYpUCTHUECKON (pupMe, Ha MPEANPUATHN OOIECTBEHHOTO MUTAHUs) - PACKPHITH
Ha peaJbHOM MPUMEpE CEPBUCHOM opranuzanuu (Ha BEIOOP 00y4aronierocs).

38. DOtanbl U METOABl pELIEHUS MPOU3BOACTBEHHBIX KOH(IMKTOB C
Y4eTOM OCOOEHHOCTEW MEXKYJIbTYPHOrO pa3zHooOpasus o0liecTBa B Mpolecce
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oOCIy’>)KMBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHu3allid Ha TPAHCIOPTE
(>Kee3HOIOPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMIIBHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TIPEANPHUATAA, B TYPUCTUYCCKON (upMe, Ha MNPEANPUITHH
OOIIECTBEHHOTO NHTAHMSA) - PACKPBITh HA pPEaTbHOM IPUMEpPE CEPBHCHOMN
opraHu3anuu (Ha BHIOOp 00ydaromerocs).

39. DOranmel ¥ MeTOABl OOECTEeUeHUs MOJHOICHHONW COIMATbHON U
npodeccoHanbHON JeATEIbHOCTH B MpolEecce OOCITYyKUBaHUS B KOHKPETHOM
CEpPBUCHOM OpraHu3ali Ha TPAHCHOPTE (KEIE3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TpPAaHCHOPTa, HAa TOCTUHUYHOM MPEIIPUSITHH, B
TYpUCTUYECKON (pupMe, Ha MPEAIPUITHN 0OIIECTBEHHOTO MUTAHUs) - PACKPHITH
Ha pealbHOM IIPUMEpPE CEPBUCHOM opraHu3anuu (Ha BbIOOp 00ydaromerocs).

40.  Drambl ¥ METOJIBI CO3/IaHUs, IOJACPKKU U peaTu3aluu 0e30MacHbIX
YCIIOBHH KU3HEACITSIIBHOCTH, B TOM YHCJIE TTPH BOZHUKHOBECHUH YPE3BhIUYAHBIX
CUTyalluil B Ipoliecce OOCTyXKHBaHHUS B KOHKPETHOW CEPBHCHOM OpraHU3alliu
Ha TpaHcHopTe (KeIe3HOAOPOKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIBHOTO
TpaHCTIIOpPTa, HAa TOCTHHWYHOM TMPEANPUATHH, B TYPUCTHUECKOW (upme, Ha
MPEANPUATAA OOIICCTBEHHOTO IMUTAHUSA) - PACKPBITh HAa PEATBbHOM TMpPUMEpE
CEpBUCHOW opranu3aiuu (Ha BbIOOp 00ydaromerocs).

41. Dtanel MU METOJBI OIpEAeNieHus TMOTPEOHOCTH B KOHKPETHOU
TEXHOJIOTUYECKOW HOBAllMM B TMpoIlecce OOCTY)KMBAHHS B KOHKPETHOM
CEpBHCHON OpraHu3aluyd Ha TpaHCHoOpTe (»KEeIE3HOAOPOKHOrO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTUHUYHOM TMPEIIPHUSITHH, B
TYpUCTUYECKOU (pupMe, Ha MPEINPHUITHH OOIIECTBEHHOTO MTUTAHUs) - PACKPHITH
Ha peaJIbHOM MPUMEPE CEPBUCHOM OpraHu3aluy (Ha BEIOOP 00ydaromerocs).

42. Drtambl, METOAbBI U TPHEMbl IUIAHUPOBAHHUS, OpTraHU3aIIUU,
MOTHBAIlMM W  KOOPJAMHAIIMM  JICATEIIbHOCTH  KOHKPETHOW  CEpPBUCHOM
OpraHM3aly Ha TPaHCHOPTE (MKEIE3HOJOPOKHOTO, BO3AYIIHOIO, BOAHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TPEINPUSTHH, B
TYpUCTUYECKON (pupMe, Ha MPEINPUATUU OOIIECTBEHHOTO MUTAHUA) - PACKPHITH
Ha pealbHOM IIPUMEPE CEPBUCHOM opraHu3anuu (Ha BEIOOP 00ydaromerocs).

43. Dtanmbl OCYIICCTBICHHUS KOHTPOJIA JESITEIbHOCTH KOHKPETHOU
CEpBHCHON OpraHU3alliil Ha TpaHCHOpTe (PKEeIE3HOMOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPaHCIOPTa, Ha TOCTHHWUYHOM TPEANPHUSATHHU, B
TYpPUCTUYECKON (pupMe, Ha MPEINPUITHN OOIIECTBEHHOTO MUTaHUs) - PACKPHITH
Ha peajbHOM IIpUMEpE CEPBUCHOM OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

44. Drtanbpl OpraHu3alMy OIEHKH KayecTBa OKa3aHUsl KOHKPETHOM
CEpPBUCHOW YCIyTM Ha OCHOBE KIHMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN B
mpoiecce OOCTyXKMBaHUS B KOHKPETHOW CEPBHCHOW OpraHu3aiiv Ha
TpaHCIOpTe (PKEJIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO, aBTOMOOMJIBHOTO
TpPaHCTIOPTa, HAa TOCTUHUYHOM TPEANPUSATHU, B TYPUCTHYECKOW Qupme, Ha
MPEANPUATUA OOIIECTBEHHOTO MUTAHUSA) - PACKPBITh Ha PEAbHOM MpUMEpe
CEpPBUCHOM OpraHu3aiiu (Ha BEIOOP 00yUaromerocs).
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45.  Drtanbl obecrnieueHuss TpeOyeMoro KadecTBa MPOILIECCOB OKa3aHUs
KOHKPETHON YCIYyTd B COOTBETCTBUHU C MEXKIYHApPOJHBIMUA W HAIMOHAIHHBIMU
CTaHAapTaMH B TMpoIrecce OOCTYy)KUBaHUS B KOHKPETHOW CEpPBUCHOM
OpraHu3allMd Ha TpaHCHOpPTE (KEJIE3HOIOPOKHOTO, BO3IYIIHOIO, BOJHOTO,
aBTOMOOWJIBHOTO  TpaHCIOpTa, HAa  TOCTUHUYHOM  MPEANPUSATHH, B
TYpUCTHUYECKOU (prpMe, Ha MPEANPUATUU OOIIECTBEHHOTO MUTAHUS) - PACKPBITH
Ha pealbHOM IPUMEpPEe CEPBUCHOM opraHu3anuu (Ha BbIOOp 00yyaromerocs).

46. Dtambl U METOABl OCYIIECTBICHHMS MOTHBAIlMM TOTpeduTene u
KOHKYPEHTOB B TMpolecce OOCTYyXKMBaHUSI B KOHKPETHOM CEPBHCHOM
OpraHu3alMd Ha TpaHCHOpPTE (KEJIE3HOIOPOKHOTO, BO3IYIIHOIO, BOJHOTO,
aBTOMOOHWJIBHOTO  TPAaHCIOpTa, HAa  TOCTUHUYHOM  MPEANPUSATHH, B
TYpPUCTUYECKOU (pUpMe, Ha MPEANPHUITHN OOIIECTBEHHOTO MUTaHUs) - PACKPBITH
Ha peaJIbHOM IIPUMEPE CEPBUCHOM OpraHu3aluy (Ha BEIOOP 00ydaromerocs).

47.  Drambl ¥ METOJBI MPOABIKEHUS U TIPOIAYKU CEPBUCHOTO MPOIYKTA,
B TOM YHCIE€ C IMOMOUIbI0 KOHKPETHON MHTEpPHET TEXHOJOIMH B IpoLecce
oOCny>KUBaHUSI B KOHKPETHOM CEpPBUCHOM OpraHu3allid Ha TPAHCIOPTE
(>k€ee3HOI0POKHOT0, BO3AYLUIHOTO, BOAHOIO, aBTOMOOMIIBHOTO TPaHCIIOpTa, Ha
TOCTUHUYHOM TIPEANPUATAU, B TYPUCTUUYECKON GupMe, Ha MNPEANPUITHH
OOLIECTBEHHOTO NHUTAHUSA) - PACKpPBITh HA PEaJbHOM IMpPUMEpPE CEPBUCHOMN
opraHu3aiuu (Ha BRIOOp oOydJaromerocs).

48. Dtanel  (HopMHUPOBAHMS CIECIMAIM3UPOBAHHOTO KaHala CcObITa
KOHKPETHOTO CEPBHCHOIO MPOAYKTa M YCIYI'M B IpolLecce OOCIyXMBaHHS B
KOHKPETHOM CEpBUCHOM OpraHu3allid Ha TpaHCHIOpTe (MKEJIEe3HOJOPOKHOTO,
BO3/YLIHOTO, BOJHOIO, AaBTOMOOWJIBHOTO TpPAHCIOPTa, Ha TOCTHHUYHOM
NPEANpUsiTAd, B TYpPUCTUYECKOW (upMe, Ha MPEANpUSITHH OOIECTBEHHOTO
NMUTaHUsI) - PACKPBITh HAa pPEAJbHOM NpPHUMEpPE CEPBUCHOM OpraHu3aiuu (Ha
BBIOOP 00YyUarOIIEToCs ).

49. Dtanel W METONBI OMpENEICHUS, aHaIM3a U OIEHKU PEaTbHBIX
MIPOU3BOICTBEHHO-3KOHOMUYECKHUX IOKa3aTelied B Mpolecce OOCITyKUBaHUS B
KOHKPETHOM CEpBHCHOM OpraHu3aluyd Ha TpaHCHopTe (MKeIe3HOAOPOKHOTO,
BO3JIyIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOIO TpPAaHCIOPTa, HA TOCTHHHUYHOM
MPEANPUATAA, B TYPUCTHYCCKOW (GUpME, Ha TPEINPUATHA OOIIECTBEHHOTO
NUTAHWUS) - PACKPBITh HAa PEATbHOM IpPUMEpPE CEPBHUCHON opraHu3anuu (Ha
BBIOOP 00YUaOIIErocs).

50. Dtanbl obecriedeHUs: SIKOHOMUYECKON A(PPEKTUBHOCTU CEPBUCHOU
JeSTETPHOCTH B Tporiecce OOCTy>KMBaHUSI B KOHKPETHOM CEpBUCHOM
OpraHM3ali Ha TpaHCHOPTE (3KEIE3HOIOPOKHOTO, BO3AYLIHOTO, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TYpPUCTUYECKON (pupMe, Ha MPEINPUITHN 0OIIECTBEHHOTO MUTAaHUs) - PACKPHITH
Ha peajbHOM IIpUMEpE CEPBUCHOM OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

51. Dtamnsl NMpUMEHEHHUs JOKaJIbHBIX HOPMATHBHO-TIPABOBBIX aKTOB B
npouecce O00CIy)XKMBaHUS B KOHKPETHOM CEpBUCHOM OpraHu3ald Ha
TpaHcHopTe (KEeJIE3HOAOPOKHOIO, BO3AYLIHOTO, BOJHOTO, aBTOMOOWJIBHOIO
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TpaHCIOpPTa, HAa TOCTUHUYHOM MPEANPHUSATHU, B TYPUCTHYECKOW ¢upme, Ha
OPEINpUsITUA OOIIECTBEHHOTO MHUTAHUA) - PACKPBITH HAa pEajbHOM MpHUMEpe
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00ydaromerocs).

52. DOranbl obecriedeHuss TpeOOBaHUM O€30MAaCHOTO OOCITYKUBAHMUS,
OXpaHbl Tpyla W TEXHUKH OE30MACHOCTH B Ipolecce OOCIyXUBaHHUS B
KOHKPETHOW CEpPBUCHONM OpraHM3allid Ha TpaHCHoOpTe (KEeIe3HOAOPOKHOTO,
BO3IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
OPEANpUsTANd, B TYpPUCTUYECKOW (upMe, Ha MNPeANpUSITHH OOIECTBEHHOIO
NUTaHUs1) - PAcKphITh HAa pPEAJIbHOM NpPHUMEpPE CEPBUCHOM oOpraHu3anuu (Ha
BBIOOP 00YUaOIIETrocs).

53. DOrambel obecrnieueHus: COOMIOICHUSI JIOKAJIBHBIX HOPMATHUBHO -
MPABOBBIX AKTOB, PETYIUPYIOLIUX OXPaHy TpyJda W TEXHUKY O€30MacHOCTH B
mporecce OOCIYy)KUBaHHMSIT B KOHKPETHOW CEpPBHUCHOM OpraHM3alMd  Ha
TpaHCHopTe (3KEIE3HOAOPOKHOIO, BO3AYIIHOIO, BOJHOIO, ABTOMOOMIIBHOIO
TpPaHCIIOPTa, HAa TOCTUHUYHOM TMPEANPUITHH, B TypUCTUYECKOW (upme, Ha
OPEANPUATAA OOIIECTBEHHOTO MUTAHUS) - PACKPBITh HAa PEATBHOM IMpUMEpe
CEPBUCHOM Oopranu3aiuu (Ha BbIOOp 00ydaromerocs).

54.  DOranbl obecrieyeHUs] KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOIMHA B
CEpBHUCHOI JEATEIBHOCTH B KOHKPETHON CEPBUCHOW OpPraHM3allUM B YCIOBMSIX
B3aUMOJEHCTBUS C NOTPEOUTENSIMU, B TOM YHUCIIE HHTEPHET-TPOABMKECHUS
yCIyr, B Mpouecce OOCIYKMBAHHMS Ha TPAHCIOPTE (PKEIE3HOJOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHYECKOW (upmMe, Ha MPEANPHUSATHH OOIIECTBEHHOTO
NUTaHUs) - PacKpbITh HA pealbHOM IPUMEpPE CEPBHUCHOM opraHu3anuu (Ha
BBIOOp 00YyUarOIIErocs).

55. Dranbl  pa3pabOTKM CUCTEMbl KJIMEHTCKMX OTHOUICHUM U
OpraHM3aIiy TIpolecca OOCTyKHUBaHUS MOTpeOUTENeil Ha OCHOBE MPUMEHEHUS
3aKOHOJATEIbHBIX AaKTOB M TMPAaBOBBIX HOPM B Ipoliecce OOCITyXKHBaHUS Ha
IIPUMEPE OKa3aHUs1 KOHKPETHOU YCIYyTH B KOHKPETHOM CEPBUCHOU OpPraHU3allUU
Ha TpaHcrnopTe (3KeJIe3HOIO0POKHOI0, BO3AYIIHOTO, BOJHOIO, aBTOMOOMILHOTO
TpaHCHIOpPTa, HAa TOCTUHUYHOM TNPEANPUSATHU, B TYPUCTHUECKOW ¢upme, Ha
NPEANPUATAN OOIIECTBEHHOTO THUTAHUS) - PACKPBITh HA PEATLHOM IpUMEpPE
CEPBUCHOW OpraHu3aiuu (Ha BEIOOp 00ydaromerocs).

56. DTtambl U METOABl IMJIAHUPOBAHUS W MOHHUTOPUHTA JESATEIHHOCTH
CEepBHCHON KOMIAHUM B TNpolEecce OOCIy)XKHBaHHS Ha TNpUMEpPEe OKa3aHHs
KOHKPETHOM YCIyrd B KOHKPETHOM CEPBUCHOM OpPraHU3allM Ha TpaHcnopte (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM
TpPaHCTIOPTE, HAa TOCTUHUYHOM TNPEANPUSATHU, B TYPUCTHUECKOW ¢upme, Ha
NPEINPUITUNA OOIIECTBEHHOTO MHUTAHHUS) - PACKPHITH HAa pPEaTbHOM MpHUMEpe
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUYaroierocs).

S7. Drtanbsl  o0ecreueHUs  pealu3aluyd  PEAIbHOTO  TYpPUCTCKO-
PEKPEallMOHHOTO IIPOEKTa B KOHKPETHOMW CEPBUCHOW OpraHu3aluyd Ha
TpaHcnopTe  (FTOCTUHUYHOM  MPEANPUSITHH,  TYPUCTHUYECKOH  (UPMBI,
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OpeanpusTis OOUIECTBEHHOIO MHUTAHMs) B IMpolecce OOCTyKuMBaHHS B cdepe
TpaHCTOpTa (3KEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO, AaBTOMOOMIBHOTO
TPAHCIIOPTa) - PACKPHITh Ha pEaJbHOM MpPHUMEpE CEPBUCHOW OpraHu3aiu (Ha
BBIOOP 00ydJaromerocs).

58. DOrambl BbIOOpa MaTE€pPUAIBHBIX PECYpPCOB, OOOPYAOBAaHHUS IS
OCYIIIECTBIIEHUS MPOIECCa CEpBUCA Ha MPUMEPE OKa3aHUs KOHKPETHOM YCIIyTH B
KOHKPETHOM CEpBUCHOW OpraHu3alMi Ha TPAHCHOpPTE (Ha KEJIe3HOIOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPAaHCHOPTE, HA TOCTUHUYHOM
OpEeAnpusiTAd, B TYpPUCTHUECKOW ¢GuUpMe, Ha MPEINpHUSATHU OOIIECTBEHHOTO
NUTaHUs1) - PACKPhITh Ha pEaJbHOM IpPUMEPE CEPBUCHOM opraHusanuu (Ha
BBIOOP 00YUaOIIETrocs).

59.  Drambl mpoBeCHUS IEPETOBOPOB C KIMEHTAMU 10 MPETEH3MOHHBIM
CIydassM ¥ METOJBl OMNpEACICHUS TPUYNH BO3HUKHOBEHUS TMPETCH3UU B
nporecce OOCTY)XKMBaHUSI Ha TpPUMEPE OKa3aHWs KOHKPETHOW YCIyTH B
KOHKPETHOW CEpPBUCHOW OpTraHM3allid Ha TpaHCHOpTE (PKeIe3HOIO0POKHOTO,
BO3yIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (GUpME, Ha MPEANPHUATHU OOIIECTBEHHOTO
NUTAHUSI) - PACKPhITh Ha pPEAJbHOM NPUMEpPE CEPBUCHOM opraHuzauu (Ha
BBIOOP 00YUarOIIIETOCs ).

60. Oramnbl pa3paboTku u UCIIOJIb30BAHUS KOHKPETHOTO
TEXHOJIOTUYECKOTO TMpollecca Ha MpUMEpe OKa3aHUs KOHKPETHOM YCIyrd B
KOHKPETHOM CEpBUCHOM OpraHu3allMi Ha TPaHCIoOpTe (Ha >KEJIE3HOIOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPAHCHOPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (UpME, Ha TPEANPHUATHH OOIIECTBEHHOTO
MMATAaHWs) - PacKpPbhITh HA pEaTbHOM IPUMEPE CEPBHCHOW oOpraHu3anuu (Ha
BBIOOp 00YyUarOIIErocs).

61. Ortanmel u MeTonbl (HOPMHUPOBAHHMS W BHEAPEHUS KOHKPETHOTO
KOPIOPAaTUBHOTO CTaHJapTa MW perjaMeHTa TpoIecCcOB  OOCTY>KUBAHUS
noTpeduTeNel Ha TpUMepe OKa3aHWs KOHKPETHOM YCIYrd B KOHKPETHOM
CEpPBUCHOM OpraHu3alMi Ha TpaHCHopTe (Ha JKENE3HOJOPOKHOM, Ha
BO3/IyIIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HAa TOCTUHUYHOM
OPEeANnpusiTAd, B TYPUCTHUECKOW ¢GupMe, Ha MTPEANPUATAN OOIIECTBEHHOTO
MATaHUsA) - PACKPhITh HAa pEaTbHOM IPUMEPE CEPBUCHOW opraHuzanuu (Ha
BBIOOP 00YUaOIIErocs).

62. Drtambl ¥ METOABI B3aUMOJICHCTBUS C KIMEHTAMH IO OpTaHU3AINH
mpoiiecca 00CIyXKUBaHUA MOTpeduteneit B cepe TocTepUUMCTBA Ha TIPUMEpPE
OKa3aHUsl KOHKPETHOM YCIYIM B KOHKPETHOW CEPBUCHOW OpraHMh3alvu Ha
TpaHcnopTe (Ha TOCTUHUYHOM TMPEANPHUITHH, B TYPUCTUYECKON ¢upme, Ha
OpeAnpUsSTAN OOIIECTBEHHOTO MHUTaHUs) B Mpolecce oOcayXuBaHusi B cdepe
TpaHcropTa (PKEJIE3HOJOPOKHOTO, BO3AYIIHOTO, BOJHOTO, aBTOMOOWIBHOTO
TPAHCIIOPTA) - PACKPHITh HA PEANbHOM TpPUMEpE CEPBUCHOW OpraHu3anuu (Ha
BBIOOp 00YyUarOIIErocs).

63. Ortanbl W MeTombl  pa3pabOTKUM  KOMILJIEKCA  KOHKPETHBIX
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MEPOIPUATUNA TIO COOJIIOJICHUIO TPEOOBAHUM MPOU3BOACTBEHHON TUCUUILINHBI,
KOHKPETHBIX MEPOTPUATHA IO COONIOACHUIO TPAaBWJI IO OXpaHE Tpylda H
MO’KapHOM O€30MMaCHOCTH TPU OCYIIECTBICHUU TEXHOJIOTHYECKOTO IMpoIiecca B
mporecce OOCTYy)KMBaHUSI HAa TIPUMEPE OKa3aHWS KOHKPETHOW YCIyTHd B
KOHKPETHOW CEPBUCHOW OpTaHM3aIlMU Ha TPAHCIOPTE (HA KEIE3HOIOPOKHOM,
Ha BO3JIYIITHOM, Ha BOJIHOM, Ha aBTOMOOWJILHOM TPaHCHOPTE, HA TOCTUHUYHOM
OPEANpUsTANd, B TYpUCTHUYECKOW ¢upMe, Ha MNPEAIPUSITHH OOIECTBEHHOTO
NUTAHUs1) - PAcCKPhITh Ha pPEAJbHOM MpPHUMEPE CEPBUCHON opraHuzaunuu (Ha
BBIOOp 00YUaOIIETroCs).

64. Meronpl NPUMEHEHHS OCHOB JKOHOMHYECKONM W (UHAHCOBOM
IPAaMOTHOCTH M METOJAMKUA SKOHOMHUYECKOTO OOOCHOBAHUS MPHHSITHIX PEIICHUH,
B TOM 4YHCJI€ B TPO(PECCHOHATBLHON ACATEIBPHOCTH B TPOIECCE OKa3aHHS
KOHKPETHOM CEpBUCHOM YCIYI'M B CEpBUCHOM oOpraHu3anuu (Ha BbIOOp
oOyuJaromerocs).

65. Meroapl TpUMEHEHUsS TOCYJIapCTBEHHON aHTUKOPPYILIMOHHOM
MOJIMTUKK WM METOAUKUA OIICHKA CEPhE3HOCTH TOPOXKIAEMbIX KOPPYIILIHUEH
poOJieM U yrpo3 sl CTAOMIBHOCTH M 0€30MaCHOCTH COBPEMEHHOI'O OOIIECTBA
B cepe TpaHCHopTa B MpOIIECCE OKAa3aHUS KOHKPETHOM CEPBUCHOM YCIyTHU B
CEpBUCHOW Oopranu3aiuu (Ha BbIOOp 00ydaromerocs).

66. MeToapl OIICHKA CEpPhE3HOCTU TMPOSIBICHUM JKCTpEMU3MA H
TEppOpHU3Ma Kak yrpo3 HaIlMOHAIBHON Oe3omacHOCTH Poccuu u Bcero MUPOBOTO

coo01IIecTBa, MOHUMAaHHUS CYIITHOCTh rocyIapCTBEHHOM CHUCTEMBI
MPOTUBOJICHCTBHSI DKCTPEMHU3MY W TEPPOPU3MY, B TOM YHCIIC B OTPACICBOM
chepe

67. Meronpl TNPUMEHEHUS  TPUHIMIOB  PabOTBI  COBPEMEHHBIX
UH(GOPMAITMOHHBIX TEXHOJIOTHM B cdepe TpaHCHopTa B MPOIECCE OKA3aHMS
KOHKPETHON CEpBUCHOW YCIYI'M B CEPBUCHOW opraHuzamuu (Ha BBIOOD
oOyuJatorerocs).

TunoBbie NpakTHUYEeCKHE 3aTaHUA JJI51 POBEAEHUSI POMEKYTOUYHOM
aTTrecTalum (3aUera ¢ OLeHKOI)

1. OxapaktepusyiTe BIHSHHE OSTHUKO-TIPOPECCHOHATBHBIX KaueCTB
COTPYJHHKA CEPBUCHOM OpraHU3allMd HAa TPAHCIOPTE (HA KEJIE3HOJOPOXKHOM,
Ha BO3JIYIITHOM, Ha BOJHOM, Ha aBTOMOOMJILHOM TPAHCIIOPTE, HA TOCTHHHYHOM
MPEANPUATAA, B TYPUCTHYECKON (upMe, HAa TPEANPUATAA OOIIECTBEHHOTO
MATaHUsA) B TIpollecce OOCTY)KMBAaHHS TOTPEOUTENeH Ha MpUMEpPEe OKa3aHUs
KOHKPETHOM CEpBHCHOW YCIYyTM B CEPBUCHOW oOpraHm3anuu (Ha BBIOOD
oOyuJarorerocs).

2. OxapakTepuszyhWTe OCHOBHBIE DJKOHOMHYECKHE TIOKa3aTeld Ha
NpEANpUsATAN Ha MpPUMEPE OKAa3aHHUS KOHKPETHOM YCIYyTM B KOHKPETHOM
CEpBUCHOW OpraHu3alMd Ha TpaHcnopTe (KEIE3HOJOPOKHOI0, BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  MOpPEANpPUSITHU, B
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TypuUCTUYECKONH (dupMe, Ha MNPEAUPUSITHH OOIIECTBEHHOTO MHTAHHS) B
KOHKPETHON CEpPBUCHOM Opranu3anuu (Ha BIOOP 00yJaromerocs)

3. OxapakrepusyiTe dTambl pa3pabOTKM TEXHOJOTHUH Ipoliecca
CEpPBUCHOM YCIIyI'M C Y4E€TOM TpPeOOBaHHWI MOTPEOUTENS M ACIEKTOB JEI0BOIO
ATUKETA HAa TPAHCIIOPTE (HA ’KEJIE3HOJOPOKHOM, Ha BO3YIIHOM, HA BOJHOM, Ha
aBTOMOOUIIBHOM TPAHCIOPTE, HA TOCTUHUYHOM MPEANPUITHH, B TYPUCTUUECKOU
bupme, Ha NpeANPUITHH OOIECTBEHHOTO MUTaHUs) B MPOIECCe 00CITyKUBaHUS
noTpeduTeNel Ha TpUMEpe OKa3aHUs KOHKPETHOM CEpBUCHOW YCIyrd B
CEpPBUCHOM OpraHu3aiu (Ha BEIOOP 00yUarommerocs).

4. OxapakTepu3yiTe 3Tarnbl TEXHOJIOIMH OPraHu3alMi KOHTAKTHOW 30HBI
B KOHKPETHOW CEpPBHUCHOM OpraHU3allid Ha TpaHcHopTe (»KeJIe3HOIOPOKHOTO,
BO3JIYIIHOTO, BOJHOTO, AaBTOMOOWJIBHOIO TPAHCIOpPTa, HA TOCTUHUYHOM
MPEANPUATUH, B TYPUCTUUYECKON (GupMe, Ha NPEANpPUATANA OOILIECTBEHHOTO
MUTaHUsA) - PACKPBITh HA PEAJbHOM IMPHUMEpPE CEPBUCHOW OpraHu3auuu (Ha
BBIOOP 00YUaOIIIETOCs ).

5. OxapakTepu3yiTe 3Tanbl OCYIIECTBICHUSI KOMMYHUKALUU B IPOLECCE
MEXIJIMYHOCTHOTO M MEXKYJIbTYPHOTO B3aMMOJEHCTBHS C MOTPEOUTENIIMU Ha
TpaHcropTe (Ha JKEJIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPENNPHUATHH, B TYPUCTUUECKON
(¢upme, Ha PeANPUATUU OOLIECTBEHHOI'O MUTAHNUS) B MPOIIECCE OOCITYKUBAHUS
noTpeduTeNneil Ha MpUMEpPE OKa3aHWs KOHKPETHOM CEPBUCHOM YCIYrd B
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

6. OxapakTepu3yiiTe Tanbl AUBEpCUPUKALINN CEPBUCHOMN EITEILHOCTH B
npoiiecce O0OCIy)KMBaHUS Ha TNPUMEpPE OKa3aHUs KOHKPETHOW CEpBUCHOM
YCIYyI'H B KOHKPETHOW CEpBUCHOW OpraHu3alMi Ha TpaHcmopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JAYIIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM NPEINpUATHH, B TypuUCTHYECKOW ¢(upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO MUTAHMs) - PACKPHITH HA PEalbHOM IpUMEpE
CEPBUCHOW Opranu3aiuu (Ha BRIOOp 00ydaromerocs).

7. OxapakTepu3yilTe 3Tambl PeUICHUs CTaHIAPTHBIX 3ajad, UCXOAS U3
JNEUCTBYIOIIMX MPAaBOBBIX HOPM, HMMEKOIIHUXCS PECYpCOB M OTPAHUYEHUH, a
TaK)K€ MCTOYHHUKHU MOJYy4YEHHUS MPOPECCHOHATBHONM MH(POpPMALMK B MpoLecce
oOcnyKuBaHUsl NOTpeOuTENe Ha MpUMepe OKa3aHUs KOHKPETHON CEepBUCHOM
yCIIyI'M B CEPBHCHOW OpraHW3allid Ha TPAaHCHIOPTE (Ha *KeIe3HOJAOPOKHOM, Ha
BO3JyIIIHOM, Ha BOJAHOM, Ha aBTOMOOWJIBHOM TpaHCHOpPTE, HA TOCTUHUYHOM
OPEeAnpusiTAd, B TYPUCTHYECKOW ¢upme, Ha NPEANpUsATAU OOILECTBEHHOIO
NUTAHUs1) - PACKPHITh HA pEaJbHOM NpPHUMEpPE CEPBUCHOW oOpraHu3auuu (Ha
BBIOOP 00yUaroIIerocs).

8. Oxapakrepu3yiiTe NpaBOBbIE METOJABI 3aIIUTHI MPOU3BOJICTBEHHOTO
NepcoHala U HaceJeHHs OT BO3MOXHBIX IOCIIEJACTBUI aBapuii, Karactpod,
CTUXHUHBIX O€/ICTBUI HAa MPUMEPE OKa3aHUsI KOHKPETHON CEpBHCHOW YCIIYTH B
KOHKPETHON CEpBHCHOW OpraHU3allMd Ha TPAHCIIOPTE (Ha KEJIE3HOJOPOKHOM,
Ha BO3JYIIHOM, Ha BOJHOM, HA aBTOMOOMJIBHOM TPAHCIOPTE, HA TOCTUHUYHOM
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OPEANpUsTANd, B TYPUCTHYECKOW ¢upme, Ha NPEANPUSATAN OOIIECTBEHHOIO
MIUTAaHUSA) - PACKPBITh HA pEaIbHOM IPUMEPE CEPBUCHOM OpraHu3anuu (Ha
BBIOOP 00ydJaromerocs).

9. OxapaktepusyiiTe dTanbl pelIeHHs KOH(MIUKTHOM CUTyallud B
MPOLIECCE CEPBUCHOM JEATEIBbHOCTH HAa MpPUMEpPE OKa3aHUs KOHKPETHOM
CEpPBUCHOW YCIYTd B KOHKPETHOW CEpBUCHOM OpraHM3allui Ha TpaHCcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3JYIIHOM, HAa BOJHOM, Ha AaBTOMOOWJIHLHOM
TpaHCHOPTE, HAa TOCTUHUYHOM MPEANPUATUH, B TypUCTUYECKOW (dupme, Ha
OPEeANnpUsATAd OOIECTBEHHOIO MUTAHUSA) - PACKPBITh HAa PEATbHOM IpUMEpPE
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUarommerocs).

10. Oxapakrepu3yiite 3Tamnbl pa3paboTKU TEXHOJIOTUH MPOIIecca CepBUCca
M JTanbl BHEAPEHUS KIMEHTOOPUEHTUPOBAHHOW TEXHOJOTMU B KOHKPETHOMN
OpraHu3allid CEpBHCA HA TpaHCHOpTE (Ha JKEJIE3HOJOPOKHOM, Ha BO3AYIIHOM,
Ha BOJHOM, Ha aBTOMOOMJIBHOM TPaHCIOPTE, HA TOCTUHUYHOM MPEINPUSATUH, B
TYPUCTHUECKOHN (hrpMe, Ha IPEANPUATUN OOIIECTBEHHOTO MUTaHMs) B Ipoliecce
oOciykMBaHUsI NOTpeOUTENed HAa NMpUMEpPE OKa3aHUS KOHKPETHON CEpBHUCHOM
YCIIYyTH B CEPBUCHOM OpraHu3aIiiiy (Ha BIOOp 00ydaronierocs).

11. OxapakTepusyiiTe 3Tanbl BHIOOpa ONTUMAIBHBIX CIOCOOOB PEIICHUS
3alad B paMKax IIOCTaBJICHHOM LEIW, UCXOAd U3 JACUCTBYIOIIMX IPABOBBIX
HOpPM, MMEIOIIMXCS PECYPCOB M OrPAaHMYEHUN B Ipoliecce 0OCTyKMBaHUSA Ha
IIPUMEpPE OKa3aHUs KOHKPETHOM CEPBUCHOM YCIYyI'M B KOHKPETHOW CEPBHCHOU
OpraHu3allid Ha TpaHCHOpTE (3KEIE3HOJOPOKHOI0, BO3AYIIHOTO, BOJHOTO,
aBTOMOOMJIBHOTO  TpPAHCIOpPTa, HAa  TOCTUHUYHOM  MNPEANpUSITHH, B
TypUCTUYECKOW (UpMe, Ha NPEANpPUATAA OOIECTBEHHOrO0 MHUTAHMS) Ha
IIpUMEpPE OKA3aHMSI KOHKPETHOW CEPBUCHOM YCIYTM B CEPBUCHOM OpraHHW3aldH
(Ha BBIOOp 00YyUarOIIETOCs ).

12. Oxapaktepusyiite QopmMbl B3aUMOJCHCTBUS B KOHTAaKTHOW 30HE B
IpoLIecCe COrJIacoBaHUsI C moTpeduTesneM (GopMbl U 00beMa OKa3bIBaeMOU
KOHKPETHOM yCIyTH B KOHKPETHOW CEPBUCHOM OpraHu3aliy Ha TpaHCcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYIIHOM, Ha BOJAHOM, Ha aBTOMOOWJILHOM
TPAHCIIOPTE, HAa TOCTUHUYHOM MPEINpPUATUH, B TypUCTHUYECKOW ¢upme, Ha
OpeanpUsITUd OOLIECTBEHHOIO MUTAHMs) - PACKPHITH HAa pEalbHOM INpUMEpe
CEPBUCHOW OpraHu3aiuu (Ha BEIOOp 00ydaromerocs).

13. OxapakTepu3yiTe 3Tanbl OpraHu3aluyd KOMaHIHOTO B3aUMOIEUCTBUS
B c(hepe o0CTy KMBaHUS B KOHKPETHOM CEpPBUCHOI OpraHM3aliy Ha TPAHCIOPTE
(>KeNe3HOIOPOKHOTO, BO3AYIITHOTO, BOJHOTO, aBTOMOOMIFHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TMPEANPUATHH, B TYpUCTHUYECKOW (upMe, Ha NPeanpUITUU
OOIIECTBEHHOT'O TUTaHMsI) C YUYETOM YAOBJIETBOPEHUS COLIUATIBHBIX, STHUYECKUX
U KyJbTYpPHBIX 3allpOCOB MOTpeOHTENed B paMKaxX OKa3aHUs KOHKPETHOU
CEpPBUCHOM YCIYTU B CEPBUCHOM OpraHu3aiiuu (Ha BRIOOp 00ydaroerocs).

14. OxapakTepu3yiTe 3Tamnbl pelieHrs MPOU3BOJICTBEHHBIX KOH(IUKTOB
C Y4€TOM OCOOCHHOCTEH MEXKYJIBTYPHOI'O pazHOoOpa3usi 0OIIECTBA B MPOIECce
oOcny>KMBaHUsI Ha TMpUMeEpe OKa3aHUs KOHKPETHOM CEpBUCHOM YCIyrd B
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KOHKPETHON CEpBUCHOW OpraHu3allid Ha TPaHCIOpTe (Ha KeIe3HOJAOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIbHOM TPaHCIIOPTE, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKON (upMe, Ha TPEANPUATHH OOIIECCTBEHHOTO
MATAHUS]) - PACKPBITh HA pEalbHOM IpPUMEpPE CEPBUCHOM opraHuzanuu (Ha
BBIOOP 00ydJaromerocs).

15. OxapakrepuszydTe 3Tamnbl TEXHOJIOTMU MPOLECCAa CEPBUCHOTO
oOCny’>KMBaHUS Ha TMpUMEpPE OKa3aHUs KOHKPETHOW CEpBUCHOM YCIYTHM B
KOHKPETHOIM CEpBUCHOM OpraHM3alliy Ha TpaHCHoOpTe (Ha >KEeJIE3HOJIOPOKHOM,
Ha BO3/yIIHOM, Ha BOJIHOM, Ha aBTOMOOWJIBHOM TPAHCIIOPTE, HA TOCTUHUYHOM
OPEANpUsATANd, B TYPUCTHYECKOW ¢upme, Ha NPEANPUATAU OOIIECTBEHHOTO
NUTaHUsI) C YYETOM TpeOOBaHMM MOTpeOUTENs, YUYUTHIBAs OrPAHUYCHUS
HOPMAaTUBHO-TIPABOBBIX AKTOB B pPaMKaxX OKa3aHUsS KOHKPETHON CEpPBHCHOMU
YCIIYyTH B CEPBUCHOM OpraHu3aIiy (Ha BIOOp 00ydaronierocs).

16. OxapakTepu3ylTe dTambl OpTaHW3AllMd  KOHTAKTHOW  30HBI
NpEeANpUATAS Ha NpPUMEpPE OKa3aHUs KOHKPETHOW CEPBUCHOW YCIYI'H B
KOHKPETHOM CEpBHCHOW OpraHU3allMd Ha TPAHCIOPTE (Ha KEIE3HOAOPOKHOM,
Ha BO3JIYIIIHOM, Ha BOJHOM, Ha aBTOMOOUJILHOM TPaHCIIOPTE, HA TOCTUHUYHOM
OPEANpUATAd, B TYPUCTHUYECKON ¢GupMe, Ha TPEANPUATAA OOIIECTBEHHOTO
NUTaHUS), YYUTHIBasI HOPMATUBHBIE CTAHAAPTHI B paMKaX OKa3aHUSI KOHKPETHOMN
CEpBHUCHOH YCIIYT'H B CEpBUCHOW OpraHu3aluu (Ha BbIOOp 0Oydaromerocs).

17. Oxapakrepusynre KOHKPETHBIE MHTEPHET-TEXHOJIOTHH,
OPUMEHSIEMbIE  JII1  TPOJBUKEHUS KOHKPETHOM CEpBUCHOM YCIyTHM B
KOHKPETHOM  CEpBHCHOW  OpraHuM3alid Ha  TpaHcropre (Ha  BBIOOD
oOyuaromerocss) B cdepe BO3AYIIHOTO TpaHCIOpPTa (GKEJIe3HOAOPOKHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOpPTa, Ha TOCTUHUYHOM TPEANPHUATHU, B
TYpUCTUYECKOU (pupMe, Ha MPEANPUSTHU OOIIECTBEHHOTO MUTAaHUSA) B paMKax
OKa3aHMs KOHKPETHOM CEpPBUCHON YCIYTH B CEPBUCHOM opraHu3anuu (Ha BEIOOP
oOyuatorerocs).

18. OxapaxTepusyiTe 3Tambl ¥ METOABl MOAIEPKKH TOJKHOTO YPOBHS
(bu3UYECKON MOATOTOBICHHOCTH JIJIs1 00ECIeUeH sl MOJHOIEHHOW COMAIbHOM U
MpO(ECCUOHAIBHON NIESITEIbBHOCTH B Mpolecce OOCTYKMBAHMS HAa MpUMEpPE
OKa3aHWsg KOHKPETHOM CEpPBHCHOM YCIyIM B KOHKPETHOM CEpPBHCHOU
OpraHu3allMd Ha TpaHCHOPTE (PKEIE3HOAOPOKHOIO, BO3IYIIHOIO, BOIHOTO,
aBTOMOOMJILHOTO  TpaHCIOpPTa, HA  TOCTUHUYHOM  MPEANPUSITHH, B
TypUCTUYECKOU (UpMe, HA MPEANPHUITHN OOIIECTBEHHOTO MUTAHUS) B pamMKax
OKa3aHMsI KOHKPETHOW CEPBUCHON YCIYTH B CEPBUCHOM OpraHu3aiuu (Ha BEIOOD
oOyuJaromerocs).

19. OxapakTepusyiiTe 3Tarbl MOUCKA, aHATIM3a U CHHTE3a HEOOXOIUMOM
uH(pOpMAIUU U 0XapaKTEPU3yUTe ATy HEOOXOAMMYI0 HHGOPMAITUIO B TIpOIiecce
OKa3aHMsI KOHKPETHON CEepBUCHOM yclyrH (Ha BbIOOp oOydwaromierocs) B cdepe
TpaHCIOpTa (JKEJIE3HOJOPOKHOT0, BO3AYLIHOTO, BOJHOTO, aBTOMOOMJIBHOIO
TpPaHCIIOPTa, HA TOCTHHUYHOM MPEANPUATHH, B TYpUCTUUECKOW ¢dupme, Ha
OPEeANnpUsATAA OOIIECTBEHHOTr0 MHUTAHUS) B paMKax OKa3aHHUs KOHKPETHON
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CEPBUCHOM YCIIYTH B CEPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yJaromierocs).

20. OxapaxTepusylTe HTambl MPUMEHEHHS CHCTEMHOTO TOJXOAa B
MpOLIECCE PELICHUM IOCTaBIEHHBIX 3a/ad B paMKaxX OKa3aHUs KOHKPETHOMU
cepBUCHOW ycnmyrn (Ha BbBIOOp oOydvaromerocs) B cdepe TpaHCHOpTa
(>keJIe3HOI0POKHOTO, BO3YLTHOTO, BOJHOTO, aBBTOMOOMJIBHOTO TPAHCIIOPTa, Ha
TOCTUHUYHOM TIPSANPUATAH, B TYpPUCTUUYECKON (upMe, Ha MpeanpUsATHN
OOIIIECTBEHHOT'O MUTAHKS) B paMKaxX OKa3aHUsl KOHKPETHON CEpBUCHOM YCIIyTH B
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOP 00yUaromerocs).

21. OxapaxTepu3yiTe METOABI U 3Tallbl ONpEAeNICHUs Kpyra 3ajad B
MPOIIeCCE OKa3aHMsI KOHKPETHON CEPBHCHON YCIyTH (Ha BBIOOP 00ydaromerocs)
B cdepe TpaHcmopTra  (3KEIE3HOIOPOKHOTO,  BO3AYIIHOTO,  BOJHOTO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TMPEINPUSTHU, B
TYPUCTHUUECKON (pupMe, Ha MPEeANpHUATHH OOIECTBEHHOIO MUTAHMs) B paMKax
OKa3aHUsl yCIyTM B pPEaJbHOM CEpBUCHON opraHuzanuu (Ha BBIOOp
oOyuJarorerocs).

22. OxapaxTepu3yiiTe sTanbl BbIOOpa CHOCOOOB pelieHus 3ajaad B
pamMKax TIOCTaBJICHHOW LEIH, HCXOAA U3 JEHCTBYIOIIMX IIPABOBBIX HOPM,
UMEIOUINXCS PECypcoB M OrpaHMYEHUN B MpoOLEcCe OKa3aHUs KOHKPETHOMN
cepBUCHOM yciyru (Ha BbIOOp oOydaromierocsi) B cdepe TpaHcmopTa
(>Ke1e3HOJ0OPOKHOTO, BO3AYLIHOTO, BOAHOIO, aBTOMOOMJIBHOIO TPAHCIIOPTa, Ha
TOCTUHWYHOM TIPSANPUATAA, B TYpPUCTHUYECKON (upMe, Ha MpeanpusITHH
OOIIIECTBEHHOTO MHUTAHWs) B pPaMKaxX OKa3aHUsl YCIYTH B peajbHOW CepBHUCHOM
opraHu3aiuu (Ha BBIOOp 00ydJaromerocs).

23. OxapakTepu3yilTe 3Tambl ONPEICICHUs PECypCOB U OTPaHUYCHUH B
Ipolecce OKa3aHUsl KOHKPETHOM CEpBUCHOM yclyru (Ha BBIOOp 00ydaromierocs)
B cdepe TpaHcmopra  (JKEIE3HOJOPOKHOTO,  BO3JIYIIHOTO,  BOJHOTIO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSTHU, B
TYPUCTHUECKON (pupMe, Ha MPEeANnpHUsITHH OOLIECTBEHHOIO MUTAHMS) B paMKax
OKa3aHWsl yCIyI'H B pEaJbHOM CEpBHCHOW oOpraHu3anuud (Ha BbIOOD
oOyuatorerocs).

24. OxapakTepu3ylTe 3Tallbl OCYIIECTBICHUS COIIMATIEHOTO KOMaHIHOTO
B3aMMOJICUCTBHSI B TPOLIECCE OKa3aHMsI KOHKPETHOM CEpBUCHOW YCIyru (Ha
BBIOOp  oOyuwaromierocsi) B chepe  TpaHcropTa  (3KeJIE€3HOAOPONKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TpPAHCIOPTa, HAa TOCTHHHUYHOM
NPEeINpUITUHA, B TYPUCTHUECKOH (upme, Ha TPEANpUSITAUA OOIIECTBEHHOTO
NUTAHWS) B PaMKaX OKa3aHWs yCIyTH B peajbHOW CEPBUCHOW OpraHu3anuu (Ha
BBIOOP 00YyUaOIIErocs).

25.  OxapaxTepu3yiTe dTambl OMPEEICHUS CBOSH pOJIM B KOMaHIE B
MpolLecce OKa3aHHs KOHKPETHOM CEpPBUCHOM yCIIyTH (Ha BBIOOp 00yYaroIierocs)
B cdepe TpaHcmopTa  (3KEJIE3HOJOPOKHOTO,  BO3JIYIIHOTO,  BOJHOTIO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSATHH, B
TypUCTUYECKON (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHMsl YyCIyrd B pEaJIbHOM CEPBUCHOM oOpraHu3anuu (Ha BBIOOD
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oOyyarorerocs).

26. OxapaxTepusyiTe 3Tanbl OCYIIECTBICHUS €I0BONH KOMMYHUKAIIUN
C MOTPEOUTENSIMA B MPOLECCE OKa3aHWsA KOHKPETHON CEpBHUCHOM ycCiyru (Ha
BEIOOp  oOywatomierocsi) B cdepe  TpaHcmopTa  (KEIE3HOIOPOKHOTO,
BO3JIyIIIHOTO, BOJHOIO, AaBTOMOOWJIBHOIO TpPAaHCIOPTa, Ha TOCTHHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKON (upme, Ha TPEANPUITUA OOIIECTBEHHOTO
UTAHUs) B paMKax OKa3aHUs YCIYT'H B peajibHOM CEepBUCHOW OpraHu3aiuu (Ha
BBIOOp 00YUaOIIETroCs).

27.  OxapaxTepusylTe dTanbl OKa3aHUsI KOHKPETHON CEPBUCHON YCIYTH
C YYETOM MEXKYJIbTYPHOIO pa3HOOOpa3us U 0COOEHHOCTeW morpeduTeneit (Ha
BBIOOp OOydYaromierocs) B CEPBUCHOW OpraHU3alMM Ha  TPAHCIOPTE
(>x€ee3HOI0POKHOT0, BO3AYLIHOTO, BOJHOI'O, aBTOMOOMJIBHOI'O TPAHCIIOPTA, Ha
TOCTUHUYHOM TIPEANPUITUH, B TYpPUCTUYECKOW (upme, HA MpeaNpUATUU
OOIIECTBEHHOI'O MHUTAHUs) B paMKax OKa3aHUs YCIYTHM B PEalbHOM CEpBUCHOMN
opraHu3aiuu (Ha BRIOOP 00ydJaromerocs).

28.  OxapaktepusyiiTe ATaIbl pereHus KOHKPETHOTO
IPOU3BOJACTBEHHOIO KOH(JIMKTa C YY€TOM OCOOEHHOCTEH MEXKYJIbTYpHOTO
pa3zHoOo0pa3usi COTPYJHUKOB B MPOILECCE OKa3aHWs KOHKPETHOH CEpBHCHOM
yciayru (Ha BbIOOp oOydaroiierocsi) B cepe TpaHcmopTta (3KeJIe3HOAOPOKHOTO,
BO3JIYIIIHOTO, BOJHOIO, AaBTOMOOWJBHOI'O TpPAHCIOPTa, HAa TOCTUHUYHOM
OPEeNNpUsITHA, B TYpUCTHYECKOW (upmMe, Ha MPEANPHUSATHH OOIIECTBEHHOTO
MUTaHMU) B paMKax OKa3aHWs yCIyTd B peaqbHOW CEPBUCHOM opraHu3anuu (Ha
BBIOOp 00YyUarOIIErocs).

29.  OxapaxTepusyiTe METOJbI U ATAIbl YIIPABICHHUS] CBOUM BPEMEHEM B
Ipolecce OKa3aHUsl KOHKPETHOM CEepBUCHOM ycnyru (Ha BHIOOp 00yYaroIerocs)
B cdepe TpaHcmopra  (JKEIE3HOJOPOKHOTO,  BO3JIYIIHOTO,  BOJHOTIO,
aBTOMOOMJILHOTO  TPAHCIOPTa, HA  TOCTUHUYHOM  TPEINPHUSTHU, B
TypUCTUYECKOU (upMe, Ha TIPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHWsl yCIYI'M B pEaJbHOM CEpBHCHOW oOpranu3anuud (Ha BbIOOpP
oOyuatorerocs).

30. OxapakrepusyiiTe dTanbl ¥ (HOPMBI BO3MOXXHOTO TIOBBIIICHUS
KBAIM(UKALMK COTPYJHUKOB (Ha KOHKPETHOM NpPHMEpPE) M €ro BIMSHUE Ha
polecc OKa3aHUsl KOHKPETHON CEpBUCHOM yCiayru (Ha BRIOOp oOyuarolierocs) B
chepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3IYIITHOTO, BOJIHOTO,
aBTOMOOWJILHOTO  TPAaHCIOpTa, HAa  TOCTUHUYHOM  MPEANPUATHH, B
TypUCTUYECKON (upMe, Ha MPEANpPUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHMsl yCIYI'M B peaJlbHOM CEpBUCHOW oOpraHu3auud (Ha BbIOOD
oOyuJaromerocs).

31. OxapakrepusyiiTe dTanbl TOMIEPKKH  JOJDKHOTO  YPOBHS
(U3UIECKON MOATOTOBICHHOCTH JIsl 0OCCIIeUeHHUS TIOJTHOLICHHOM COIMaIbHON 1
MpOQECCUOHATILHON JIESITEIbHOCTH (Ha KOHKPETHOM IIPUMEPE) B MpoIiecce
OKa3aHWs KOHKPETHOM CEpPBUCHOW yciyrH (Ha BbIOOp oOydaroiierocsi) B chepe
TpaHcnopTa (3KeJIe3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOIO, aBTOMOOWJIBHOIO
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TpaHCIOpPTa, HAa TOCTUHUYHOM NPEANPHUSATHU, B TYPUCTHYECKOW ¢upme, Ha
MPEANPUATANA OOIIECTBEHHOTO TUTAHUS) B paMKaxX OKa3aHWsl YCIYyTH B pealbHOM
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00ydaromerocs).

32. Oxapakrepu3yiTe METOAbl U OTallbl CO3JaHUS M OOECIICYCHHUS
0e30macHBIX YCJIOBHM OOCITYy)KMBaHUS, B TOM YHCJIC TPHU BO3HUKHOBCHHH
YpE3BBIYAMHBIX CUTYAllU B IPOLECCE OKA3aHUSI KOHKPETHOW CEPBUCHOM YCIIYTH
(ma BBIOOp oOOyuaromerocs) B cdepe TpaHcropTa (JKEIE3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJHOTO, AaBTOMOOWJILHOTO TpaHCIOPTa, HAa TOCTUHUYHOM
OPEANpUsTAd, B TYpPUCTUYECKOW (upMe, Ha MNPEANpUSITHH OOIECTBEHHOIO
NUTaHUs1) B paMKax OKa3aHUs YCIYT'H B pealibHOM CEepBUCHOW OpraHu3aluu (Ha
BBIOOP 00YUaOIIETrocs).

33. OxapakTepu3yite Tarnbl GOpMHUPOBAHUSA B 0OecIIeueHNsT O€30TMacHBIX
YCIIOBUH OOCITYXHUBaHUS B MPOLIECCE OKa3aHUsI KOHKPETHOW CEPBUCHOW yCIyTH
(ma BBIOOp oOOyuaromierocs) B cdepe TpaHcmopTa (3KEIE3HOAOPOKHOTO,
BO3yIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECCKOW (UpMe, Ha TPEINPHUATANA OOIICCTBEHHOTO
MMUTAHUA).

34. OxapaktepusyiTe OSTallbl BHEIPEHHUS WM ajanTaliid KOHKPETHOM
TEXHOJIOTUYECKOW HOBAIMM B IIPOIIECCE OKa3aHUs KOHKPETHOM CEpPBUCHOM
yciyrd (Ha BbIOOp oOydaromerocs) B chepe TpaHcnopra (KeJlIe3HOI0POKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, aBTOMOOWJIBHOTO TPAHCIIOPTa, HA TOCTUHUYHOM
NPEANpUATAd, B TYPUCTHUECKOW ¢GUpME, Ha MPEINPHUSTHU OOIIECTBEHHOTO
NMUTaHUs) B paMKax OKa3aHUS YCIYTH B peaibHOM CEpPBUCHOM OpraHu3aIiu (Ha
BBIOOp 00YyUarOIIErocs).

35. OxapakTepu3yite HSTambl BHEAPEHHUS WU aJalTallid KOHKPETHOTO
IPOrPaMMHOTO TIPOJIYKTa B MPOIECCE OKa3aHUsI KOHKPETHOW CEPBUCHOM YCIyTH
(ma BBIOOp oOOyuwaromierocs) B cdepe TpaHcmopTa (HKEJIEe3HOIOPOKHOTO,
BO3/IyIIIHOTO, BOJIHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NPEANpUsiTAd, B TYpPUCTUYECKOW (upMe, Ha MPEANpUSITHH OOIIECTBEHHOTO
MUTAHUs) B paMKax OKa3aHUs YCIYTH B peaIbHOW CEPBUCHOM OpraHus3ainuu (Ha
BBIOOp 00YyUarOIIETOCs ).

36. OxapakTepu3yiTe dTambl YIPaBICHUS KOHKPETHBIM CTPYKTYPHBIM
nojapazjeieHueM npeanpuatus cepsl cepuca (Ha BbIOOp 0Oydaroimierocs) B
chepe TpaHCIopTa (>KeJIe3HOAOPOKHOTO, BO3IYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpaHCIIOPTa, HA  TOCTHUHUYHOM  TPCANPHUATHH, B
TypUCTUYECKON (upMe, Ha MPEANpPUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHMsl yCIYI'M B peaJlbHOM CEpBUCHOW oOpraHu3auud (Ha BbIOOD
oOyuJaromerocs).

37. OxapakTepu3yuTe OCHOBHBIC METOJBI W TIPUEMbl TUITAHUPOBAHUSA,
OpraHu3aliyi, MOTUBAIIUY U KOOPJWHAIINN ACATEIHHOCTH B MPOIIECCE OKa3aHUs
KOHKPETHOW CcepBUCHOM yciayru (Ha BbIOOp oOydaromerocsi) B cdepe
TpaHCIOpTa (JKEJIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOTO, aBTOMOOMJIBHOIO
TPaHCTIOPTa, HA TOCTUHUYHOM TMPEANPHUATHH, B TYPUCTHYECKOW ¢upme, Ha
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OPEeANnpUsTAN 00IIECTBEHHOTO MTUTaHUs1) B paMKax OKa3aHMsl YCIYTU B pealibHOMN
CEPBUCHOW OpraHmu3aIuy (Ha BRIOOp 00yJaromerocs).

38. OxapakrtepusyiiTe Tarnbl OpraHU3aIMH U OCYIIECTBICHUS KOHTPOIS
KadecTBa OKa3aHUsl KOHKPETHOW CEPBUCHOM YCIyru (Ha BBIOOpP O0OydJaromIerocs)
B TIporecce OOCIyXuBaHUs B cdepe TpaHCHopTa (3KeJIe3HOI0POKHOTO,
BO3/yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTAa, HA TOCTUHUYHOM
OPEANpUsATAN, B TYpPUCTUYECKOW (QupMe, Ha MNPEANpUSITHH OOIECTBEHHOIO
NUTaHUs1) B paMKax OKa3aHUs YCIYT'H B pealibHOM CEpBUCHOW OpraHu3aiuu (Ha
BBIOOP 00YUaOIIETrocs).

39. OxapakrepusyiiTe dTambl obOecrnedeHuss TpeOyeMoro KadecTBa
OKa3aHUs KOHKPETHON CEepBUCHOM yciuyru (Ha BbIOOp o0Oydaromerocs) B
COOTBETCTBUM C MEXAYHApPOAHHIMA W HAIIMOHAIBHBIMH CTaHAApTaMH B
nporecce ooOcimyxkuBaHus B cdepe TpaHcmopTa  (KEJIE3HOIOPOKHOTO,
BO3yITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCHOPTa, Ha TOCTUHUIHOM
OPEANpUsiTAd, B TYpPUCTHUECKOW ¢GupMe, Ha MPEANPHUSTHU OOIIECTBEHHOTO
NUTAHUs) B paMKax OKa3aHUS YCIYTH B PEaIbHOM CEPBUCHOM OpraHu3anuu (Ha
BBIOOP 00YUaOIIIETOCs ).

40. Oxapaktepusyire METO/IbI u JTarbl OCYIIECTBIJICHUS
MapKETUHTOBBIX HMCCJIEIOBAHUN PBIHKA YCIYr W MOTHBAIMU TOTpeOUTENEH B
IpoLEecCce OKa3aHUsl KOHKPETHOM CEpBUCHOM ycimyru (Ha BBIOOP 0Oydaromierocs)
B pamkax oOcnyxuBaHus B cdepe TpaHcmopTa (3KeJIe3HOJAOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, AaBTOMOOWJIBHOTO TPAHCIOPTa, HAa TOCTUHUYHOM
MPEANPUATHHA, B TYPUCTHYECKOW (GUpME, Ha TPEINPHUATHN OOIIECTBEHHOTO
MATaHUS).

41. OxapakTepu3ylTe METOJbl W DTalbl MPOJIBIKCHHUS W TPOJAKHU
KOHKPETHON CEepBHCHOW yciyru (Ha BbIOOp OOy4aromerocsi), B TOM YHCIE C
IOMOIIbIO HCIIOJIb30BAHUS peajlbHOW MHTEPHET TEXHOJOIMH B Ipoliecce
oOcnyxkuBaHusi B cdepe TpaHcnopTa (3KEJIE3HOAOPOKHOTO, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HA TOCTMHUYHOM TPEINPHUSTUH, B
TypUCTUYECKON (upMe, Ha TIPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B pPaMKax
OKa3aHHWsl yCIYIH B pEaJIbHOW CEpBUCHOW opraHu3zanuv (Ha BBIOOP
oOyuarorerocs).

42. Oxapakrtepuzyiite »sTanbl (HOPMHUPOBAHUS CIELUUATUZUPOBAHHBIX
KaHAJIOB CObITa KOHKPETHON CEpBHCHOM yclyrd (Ha BbIOOp oOyuaroiierocs) B
nporecce OOCTY)KMBaHWS B KOHKPETHOM CEpPBUCHOW OpraHu3anuu cepbl
TpaHcropTa (PKEIE3HOJOPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOWUIIBHOTO
TpaHCIIOpPTa, HAa TOCTHHHYHOM TIPEANPHUATHH, B TYPUCTHYCCKOW ¢upme, Ha
MPEANPUATANA OOIIECTBEHHOTO MTUTAHUsI) B paMKaX OKa3aHUs YCIYTH B peabHOU
CEPBUCHOW OpraHu3aiuu (Ha BRIOOp 00ydaromerocs).

43. OxapakTepu3yiTe OJTambl aHaW3a W OIEHKH TPOU3BOICTBEHHO-
DKOHOMHUYECKHUX T[IOKa3aTejiel B KOHKPETHOM CEPBHCHOM OpraHu3alud Kak
pe3yNbTaT OKa3aHUsl KOHKPETHON CEPBUCHOM YCIYyTrH (Ha BEIOOP 00yYaronerocs)
B Ipolecce O0OchmykuMBaHHsS B cdepe TpaHCHOpTa (HKEIE3HOJOPOKHOTO,
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BO3/IyIIIHOTO, BOJIHOTO, ABTOMOOWJIBHOT'O TPAHCIOPTa, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTHUECKON (upme, Ha NPEANPUATHA OOIIECTBEHHOTO
MUTAHUA).

44,  OxapakTepu3ylTe dTambl MPUHITHSI YKOHOMUYECKH 00O0CHOBAaHHBIX
YIPABICHYECKUX PEIICHUM B KOHKPETHOM CEPBUCHOM OPTraHU3aLMM B IIPOLIECCE
OpraHu3allMd  OKAa3aHWsl KOHKPETHOW CEpBUCHOM yciayrn (Ha  BBIOOp
oOyuaromierocsi) B cdepe TpaHCHopTa (3KEJIE3HOJOPOKHOI0, BO3IYIIHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TpPAaHCIOPTa, HAa TOCTMHUYHOM MPEINpPUSTUH, B
TypUCTUYECKON (GupMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAHUS) B paMKax
OKa3aHMsl yCIyrM B pEaJlbHOW CEpBUCHOW opraHusanud (Ha BBIOOD
oOyyarorerocs).

45.  Oxapakrtepusyiite 3Tarbl obecrnieueHust SKOHOMUYECKOH
3(QPEKTUBHOCTH  CEPBUCHOW  JEATEIBHOCTH  KOHKPETHOM  CEpBHUCHOM
OpraHu3allMd Kak pe3ylbTaT OKa3aHWs KOHKPETHOM CEpBUCHOM yciayru (Ha
BbIOOp  oOyuaromierocs) B cdepe TpaHcmopra  (KEJIE3HOIOPOKHOTO,
BO3JIYIIHOTO, BOJHOIO, AaBTOMOOWJBHOIO TpPAHCIOPTa, Ha TOCTUHUYHOM
NpEANpPUATHH, B TYPUCTHUECKOW (uUpMe, Ha MPEINpHUSATAU OOIIECTBEHHOIO
MUTaHUs) B paMKax OKa3aHUs YCIYTH B peaibHOM CEPBUCHOM OopraHu3anuu (Ha
BBIOOP 00YUarOIIIETOCs ).

46. OxapakTepusydTe 3Tarbl MPUMEHEHUS HEOOXOJAUMOIO JIOKAJIBHOTO
HOPMATHBHO-IIPABOBOT'O aKTa KOHKPETHOW CEPBHCHOM OPraHM3allMy B MPOLECCE
OpraHM3allid  OKa3aHWS KOHKPETHOM CEpBHCHOW yciayrd (Ha  BBIOOD
oOyuarolerocsi) Ha TpaHCHOPTE (Ha KEJe3HOAOPOKHOM, Ha BO3AYLIHOM, Ha
BOJAHOM, Ha aBTOMOOWJIBHOM TpPaHCHOPTE, HA TOCTUHUYHOM MPEIIPUITHH, B
TYpUCTUYECKOU (upMe, Ha MPEANPUITHH OOIIECTBEHHOTO MUTAaHUS) B paMKax
OKa3aHMsl yCIyI'M B pEaJlbHOM CEpBHCHOW oOpraHu3auudd (Ha BBIOOD
oOyuarorerocs).

47. OxapaktepuzydWTe »dTambl OOECTHeUYeHHs] JTOKYMEHTOOOOpOoTa B
COOTBETCTBUM C HOPMATUBHBIMU TPEOOBAHUSIMA KOHKPETHOM CEPBUCHOM
OpraHu3allMd B NPOLECCE OPraHU3alUy OKa3aHWs KOHKPETHOM CEpBUCHOMU
yciyru (Ha BbIOOp oOydarorerocs) B chepe TpaHcnopra (KeJIe3HOI0POKHOTO,
BO3/YLIHOTO, BOJHOIO, aBTOMOOMJIBHOTO TpAaHCIOpPTa, HAa TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (upMe, Ha TPEANPUSATAN OOIICCTBEHHOTO
NUTaHUs1) B paMKax OKa3aHUs YCIYT'H B pealibHOM CEepBUCHOW OpraHu3aiuu (Ha
BBIOOP 00YUaOIIErocs).

48. OxapakTepusylTe d3Tambl COONIOACHUS TpeOOBaHUI 0€301acHOTO
oOCIy>KUBaHUS, OXpaHbl TPyJa W TEXHUKH OE30MACHOCTH B KOHKPETHOM
CEpPBUCHOM OpraHu3alid B IMPOLECCE OpPraHu3alMy OKa3aHHUs KOHKPETHOM
cepBUCHOW ycnmyru (Ha BBIOOpP oOydaromerocsi) B cdepe TpaHCmopTa
(>KeNe3HOIOPOKHOTO, BO3AYITHOTO, BOAHOTO, aBTOMOOMILHOTO TPAaHCIIOPTa, HA
TOCTUHUYHOM TIPEANPUATAU, B TYPUCTUUYECKOW (QupMe, HA TPEaNpUSTUU
OOIIECTBEHHOTO NMUTaHUs1) B paMKaX OKa3aHMs YCIYI'M B PEalbHOW CEPBUCHOM
opraHu3aiuu (Ha BIOOp 00ydJaromerocs).
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49.  OxapaktepusyiTe 3Tanbl 00ecleyeHus: MOJ0KEHU HOPMAaTHUBHO -
MPaBOBBIX AKTOB, PETYIUPYIOMHUX OXPaHYy TPyAa U TEXHHUKY OE30MacCHOCTH B
KOHKPETHOMW CEpPBHUCHOM OpraHM3allii B MPOIECCe OpraHU3allMu OKa3aHUs
KOHKPETHOW CepBUCHOM yciayru (Ha BeIOOp oOydaromerocsi) B cdepe
TpaHcopTa (3KEJIe3HOIOPOKHOTO, BO3IYIIHOTO, BOAHOTO, aBTOMOOUIBLHOTO
TPaHCIIOPTa, HA TOCTHHWUYHOM TMPEATNPUATHH, B TypuUCTHUECKOW (upme, Ha
OPEeANpUsTAN 00IIECTBEHHOTO MUTAHK) B paMKaX OKa3aHUs YCIYTU B pealibHON
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOP 00yUaromerocs).

50. OxapakrepusyiTe ATambl COOMIOACHUS TpeOOBaHU 0E30MacHOTO
oOCny)KMBaHUSI B KOHKPETHOW CEpPBUCHOM OpraHM3alid B IPOIECCE
OpraHM3allii  OKa3aHWs KOHKPETHOM cepBUCHOW yciyrn (Ha BBIOOp
obyuarorerocss) B cdepe TpaHCIopTa (PKEJIe3HOJAOPOKHOTO, BO3IYIIHOTO,
BOJHOT0, aBTOMOOWJIBHOTO TPAHCIOpPTa, HAa TOCTUHUYHOM NPEANPHUSATHH, B
TYpUCTUYECKON (pupMe, Ha MPEANPUITHN OOIIECTBEHHOTO MUTAHHUSA) B paMKax
OKa3aHWsl YyCIyrd B pEAIbHOW CEPBUCHOM oOpraHu3anuu (Ha BBIOOD
oOyuJarorerocs).

51. OxapakrepusyiTe KIMEHTOOPUCHTUPOBAHHBIE TEXHOJOTUU B
CEPBUCHOM JEATENHHOCTU B KOHKPETHOW CEPBHCHOW OpraHHU3alldy B IPOIecce
OpraHM3allii OKa3aHWs KOHKPETHOH CEpBHCHONM YyCIyTd B  YCIOBHUAX
B3aUMOJICUCTBUS C TOTPEOUTEISIMH, B TOM YHCJIE WHTEPHET-TIPOIBIIKEHUS
yCIyT, B paMKax OOCITy>KMBaHWS Ha TPAHCIOPTE (HA >KEIE3HOJAOPOXKHOM, Ha
BO3yIIIHOM, Ha BOJHOM, Ha aBTOMOOWJIBHOM TPaHCIOpPTE, HA TOCTHHUYHOM
MPEANPUATAA, B TYPUCTHYECKON (upMe, Ha TPEANPUIATHH OOIICCTBEHHOTO
MATaHWs) B paMKaxX OKa3aHUsS YCIyTd B pealbHON CEPBHCHOW OopraHu3anuu (Ha
BBIOOP 00YyUarOIIETrocs ).

52. OxapakTepuszylTe MeXaHH3M pa3pabOTKH CHUCTEMbl KIHUEHTCKHUX
OTHOIIEHUHN U OpraHU3aIMK TIpoliecca OOCTY>KUBaHUS MOTpeOUTENE Ha OCHOBE
NPUMEHEHUSI 3aKOHOJATENIbHBIX AaKTOB M IPABOBBIX HOPM B KOHKPETHOM
CEpPBUCHOM OpraHu3alMi B paMKaxX OpraHU3alMK OKa3aHUs KOHKPETHOM
CEepBHUCHOI ycnyru B cdepe TpaHcropTra (KeIe3HOAOPOKHOro, BO3AYIIHOTO,
BOJHOTO, aBTOMOOWJIBHOTO TpPAaHCIOPTa, Ha TOCTUHUYHOM MPEANPHUSTHHU, B
TypUCTUYECKOU (UpMe, Ha MPEANpPUITHH OOIIECTBEHHOTO MHUTAHMS) B paMKax
OKa3aHWs YyCIYId B peaJlbHOM CEpBUCHOM opraHuzanuu (Ha BBIOOD
oOyyarormierocs).

53. OxapakTepusyiiTe MeEXaHU3M COBEPIICHCTBOBAHUS  CHCTEMBI
KJIMEHTCKUX OTHOIIEHHH B CEPBUCHOM JEITEIBbHOCTH B KOHKPETHON CEPBHUCHOU
OpraHu3allMd B TIPOLIECCE OPTaHM3AIMM OKAa3aHHWs KOHKPETHOW CEpBUCHOM
YCIYTH C MCTOJb30BaHUEM WHTEPHET-TEXHOJIOTHH B paMKax OOCTY)KHWBAaHHS B
chepe TpaHCIIOpTa (>KeJIe3HOJOPOKHOTO, BO3JIYIITHOTO, BOJTHOTO,
aBTOMOOMJILHOTO  TpPAHCIIOPTa, HA  TOCTUHUYHOM  TPEINPHUATHH, B
TypUCTUYECKON (upMe, Ha MPEANPUITHH OOIIECTBEHHOrO MUTAaHUS) B paMKax
OKa3aHWs YyCIYId B peaJlbHOM CEpBUCHON opraHuzanuu (Ha BBIOOD
oOyyarorerocs).
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54.  OxapakTepusylTe MpakTUYECKUEe MPUEMBbI YIIpaBICHUSI TPOECKTaMU
B cepe oOCTyKUBaHUS B MPOIECCe OOCTYKMBAaHUS B KOHKPETHON CEPBUCHOM
OpraHM3allii B paMKax OpraHu3allid OKa3aHus YCIOyr Ha TpaHcHopTe (Ha
KEJIE3HOJOPOKHOM, Ha BO3AYUIHOM, Ha BOJHOM, Ha aBTOMOOWJIHLHOM
TpPaHCIOPTE, HAa TOCTUHUYHOM NPEINPUATHU, B TypHCTUYECKOW (upme, Ha
OPEeNnpusITUA OOIIECTBEHHOTO TMHUTaHMUS) B paMKax OKa3aHUS YCIyTH B
peaqbHOM CepBUCHOM opraHu3aiuu (Ha BEIOOp 00ydaroIerocs).

55.  Oxapakrepu3zylTe dTalbl W METOJbl YNPABICHHUS TYpPUCTCKO-
pPEKpeaoHHBIMU MMPOESKTAMH B KOHKPETHOM CEpBUCHOI OpPraHM3allii B paMKax
OpraHM3allii OKa3aHUs YCIyr Ha TpaHCIOpTE (Ha 3>KEJIE3HOIOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAHCIOPTE, HA TOCTUHUYHOM
OPEeNNpUsITHA, B TYPUCTUYECKOW (upMe, Ha MPEANPUATAN OOIIECTBEHHOTO
MUTaHMs) B paMKaX OKa3aHUsS YCIYTH B peajbHON CEPBHCHON OpraHu3aivu (Ha
BBIOOp OOy4aromnierocs).

56. Oxapakrepu3yiTe METOAbl IUIAHUPOBAHMSI U  MOHUTOPUHT
JESITEIBHOCTU CEPBUCHOM KOMIIAHUU B IpOLEcCe 0OCTyKUBaHUS B KOHKPETHOMN
CEepBHCHON OpraHu3allid B paMKaX OpraHM3allid OKa3aHWs YCIyr Ha
TpaHCIOpTE (PKEJIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOIO, aBTOMOOMJIBHOTO
TPaHCIIOPTa, HAa TOCTMHUYHOM MPEANPUSATUU, B TYPUCTHUECKON ¢upme, Ha
OPEeIIpPUITUN OOIIECTBEHHOTO MUTAHNUs) B paMKaxX OKa3aHUs YCIYTH B peajJbHOU
CEpPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUYaronierocs).

57. Oxapakrepusyire OpraHU3alUOHHO — YIIPaBIEHYECKYIO
ACSITENIPHOCTh 10 OOECHEYCHHI0 peamu3alliid  TYPUCTCKO-PEKpearlmOHHbBIX
MPOEKTOB TMPEANPHUATUS CEepBUCAa B TIporiecce OOCTYKMBAaHUS B KOHKPETHOU
CEepBUCHON OpraHu3allid B paMKaxX OpraHu3alMd OKa3aHus yCIyr Ha
TpaHcropTe (PKEIE3HOJOPOKHOTO, BO3AYLIHOTO, BOJHOIO, aBTOMOOMJIBHOIO
TPAaHCIIOPTa, HAa TOCTUHUYHOM MpPEANPUSATHU, B TYPUCTHUECKON ¢upme, Ha
OpEeInpUsITUN OOIECTBEHHOTO MUTAHUs) B paMKaxX OKa3aHUs YCIYTH B peajbHOU
CEPBUCHOW Opranu3aiuu (Ha BRIOOp 00ydaromerocs).

58. OxapakrTepusyiTe MEXaHW3M BbIOOpAa MaTepUaJIbHBIX PECYpPCOB,
o0OpynoBaHusl JJI1 OCYIIECTBIIEHUS IIpollecca CepBUCAa B KOHKPETHOM
CEepBHCHON OpraHu3allid B paMKax OpraHM3ald OKa3aHWs YCIyr Ha
TpaHcropTe (HAa KEIEe3HOAOPOKHOM, Ha BO3AYIIHOM, Ha BOJHOM, Ha
aBTOMOOMIIEHOM TPaHCIIOPTE, HA TOCTUHUYHOM MPEINPHUITHH, B TYPUCTHIESCKON
bupme, Ha NPeANPUITHH OOIIECTBEHHOTO MUTaHUs) B paMKaX OKa3aHMs yCIIyTH
B peaIbHOM CEPBUCHOI opranu3anuu (Ha BEIOOp 00y4aroerocs).

59. OxapakrepusyiiTe MeXaHM3M TPOBEICHUS TEPETOBOPOB  C
KJIMEHTAMH 10 NPETEH3UOHHBIM CIIydasM W METOJbl OIpeNeieHHs] MPUYUH
BO3HUKHOBEHHUSl TPETEH3WH B Ipolecce OOCIyXUBaHUSI B KOHKPETHOM
CEepBHCHOM OpraHu3allid B paMKax OpraHu3alld OKa3aHus YCIyr Ha
TpaHcropTe (KEeNE3HOAOPOKHOTO, BO3IYIIHOTO, BOJHOTO, aBTOMOOWJIBHOTO
TPAaHCIIOPTa, HA TOCTHHWUYHOM TPEANPHUATHU, B TYPUCTHUECKOH ¢upme, Ha
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OPEeANnpusTAd OONIECTBEHHOTO TMHUTAaHMSI) B paMKax OKa3aHWs YCIyT'H B
peanbHOM CepBUCHOM opraHu3aiuu (Ha BEIOOp 00y4Yaronierocs).

60. OxapakTepu3yiTe METOABl pa3pabOTKH M UCITOJIH30BAHUS THUIIOBBIX
TEXHOJOTHYECKHX MPOLIECCOB B KOHKPETHOM CEPBUCHOI OpraHM3ally B paMKax
OpraHM3ali OKa3aHUs YCIyr Ha TpaHCIOpTE (Ha 3>KEJIE3HOIOPOKHOM, Ha
BO3yITHOM, Ha BOJHOM, Ha aBTOMOOMJIBHOM TpPAHCIIOPTE, HA TOCTUHUYHOM
OPEeANpUsTAd, B TYPUCTHYECKON ¢GupMe, Ha MNPEANPUATHUH OOIIECTBEHHOTO
NUTaHUs) B paMKax OKa3aHHUs YCIyTd B peaibHOM CEpBUCHOM OpraHu3aiuu (Ha
BBIOOp 00YUaOIIETroCs).

61. OxapaxrtepusyiTe MeTonbl  (HOPMHUPOBAHHS W BHEIPECHHUS
KOPIOPATUBHBIX CTAaHIAPTOB M PETJIAMEHTOB IMPOLIECCOB  OOCTY>KHUBaHUS
oTpeOduTeNneil B KOHKPETHOM CEPBUCHOM OpraHu3aldy B paMKax OpraHH3aluu
OKa3aHUsl YCIYr Ha TpaHCHoOpTe (Ha >KEIe3HOJOPOKHOM, HA BO3AYIIHOM, Ha
BOJHOM, Ha aBTOMOOWIJIBHOM TPaHCIIOPTE, HA TOCTUHUYHOM MPEANPHUSATUH, B
TYpPUCTUYECKON (pupMe, Ha MPEAIPUITHN OOIIECTBEHHOTO0 MUTAHUsA) B paMKax
OKa3aHMsl YCIyTd B pEaJIbHOM CEPBUCHOM oOpraHu3anuu (Ha BBIOOD
oOyuJaroierocs).

62. OxapaxkTepusyiiTe METOAbl B3aUMOJACHCTBUS C KIUEHTAMHU 110
OpraHM3aliy mpoliiecca 00cIyKuBaHus OTpeduTeNnel B chepe rocTenpruuMcTBa
B TIpoliecce 0OCITy>KMBaHUSA B KOHKPETHOW CEPBUCHOM OpraHM3aluud B pamMKax
OpraHM3allii  OKa3aHWs YCIYr Ha TpaHcmopTe (>KeIe3HOAOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOMJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
MPEANPUATAA, B TYPUCTHYECKOW (uUpMe, Ha TPEANPUATAN OOIICCTBEHHOTO
MUTaHMs) B paMKax OKa3aHHs YCIYTU B PealbHOW CEPBUCHOW OpraHW3aiuu (Ha
BBIOOp 00YyUarOIIErocs).

63. OxapakTepuzyiTe METOIBI pa3pabOTKU KOMIUIEKCAa MEpOTPHUSTUI
Mo  COONIOJIEHUI0  TpPeOOBaHWU  MPOU3ZBOJACTBEHHOM  JAUCIUILUIMHBI,  TIO
COONIOZIGCHUIO TpaBWJI 10 OXpaHE Tpyda M MOXKApHOW OE30MacHOCTH MpHU
OCYIIECTBJIEHUM TEXHOJOIMYECKOro IMpollecca B Ipolecce OOCTyKUBaHUS B
KOHKPETHOM CEpBUCHOW OpPraHM3allii B paMKaX OpraHU3ally OKa3aHUs YCIyT
Ha TpaHcrnopTe (>KeJIe3HOA0POKHOI0, BO3AYIIHOIO, BOJHOTO, aBTOMOOUIBHOIO
TpaHCIIOpPTa, HAa TOCTUHUYHOM TMPEANPHUATAU, B TYPUCTHUYECKON ¢upme, Ha
MPEANPUATANA OOIIECTBEHHOTO MTUTAHUS) B paMKaX OKa3aHUs YCIYTH B peabHOU
CEepPBUCHOM OpraHu3aiuu (Ha BEIOOp 00yUYaroIIerocs).

64. OxapaxkTepu3yiTe METOJbl MPUMEHEHUS OCHOB SKOHOMHUYECKON U
(uHAHCOBOM TI'PaMOTHOCTH W METOJMKH 3KOHOMHYECKOTO0 OO0OCHOBaHUS
MPUHATHIX pEIICHUN, B TOM YHCIE B MPOQPECCHOHATBLHON IEATETLHOCTH B
mpoiiecce OOCTY>KMBAHUS B KOHKPETHOW CEPBUCHOM OpraHU3allMd B paMKax
OpraHM3alii  OKa3aHWs YCIYyr Ha TpaHcmopTe (HKeIe3HOAOPOKHOTO,
BO3/YIITHOTO, BOJHOTO, aBTOMOOWJIBHOTO TPAHCIOPTa, HA TOCTUHUYHOM
NPEANPUATAN, B TYPUCTHUYECKOW (GHUPME, Ha TNPEANPHUATHU OOIIECTBEHHOTO
NUTAHWS) B PaMKaxX OKa3aHUs yCIyTH B PealbHOW CEPBUCHOW OpraHM3alluu (Ha
BBIOOP 00YUaOIIETrocs).
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65. OxapakTepusyiiTe = METOAbl  MPUMEHEHUs  TOCYJapCTBEHHOMN
AHTUKOPPYIIIMOHHOW  TOJMUTHKA W METOJWKH  OIEHKH  CEPHhE3HOCTH
MOPOXKJIAeMbIX KOppymiuerd mpobjieM U yrpo3 i CTaOWIBHOCTH W
0€30macHOCTH COBPEMEHHOTO O0IecTBa B cdepe TpaHCIopTa B TMPOIECCe
oOcmy>KuBaHUSI B KOHKPETHON CEPBHCHOW OpTraHU3AIMK B paMKaX OpraHU3aIiH
OKa3aHUsl yCIyT Ha TpaHCIopTe (KeIe3HOAOPOKHOTO, BO3AYIIHOTO, BOAHOTO,
aBTOMOOMJILHOTO  TpPAHCIOPTa, HA  TOCTUHUYHOM  NPENNPUSATHU, B
TypUCTUYECKOU (UpMe, Ha MPEANPUIATHA OOIIECTBEHHOTO MUTAHUSI) B pamMKax
OKa3aHHWs yCIYIM B peEallbHOM CEpBUCHOM OpraHu3anuud (Ha BbIOOD
oOyyarorerocs).

66. OxapakTepu3ylTe METOABl OIICHKH CEPbE3HOCTH IPOSIBICHHMA
AKCTpEMHU3Ma M TePPOPU3Ma KaK yrpo3 HAIMOHAIBHOHN Oe3omacHocT Poccun m
BCETO MHPOBOTO COOOIIECTBA, MOHWMAHUS CYIIHOCTh TOCYIapCTBEHHOMN
CHUCTEMBI TPOTHBOJCUCTBUSA DJKCTPEMH3MY H TEPPOPU3MY, B TOM YHCIIEC B
OTpaciIeBoil cdepe.

67. OxapaxkTepusyiiTe MeTOAbl NPUMEHEHHUS MPUHIUIIOB PabOTHI
COBPEMEHHBIX MH(POPMAIIMOHHBIX TEXHOJIOTUM B chepe TpaHCIopTa B Mpoiiecce
OKa3aHMsI KOHKPETHOM CEpBUCHOW YCIYrM B TIpoliecce OOCITyKUBaHUS B
KOHKPETHON CEpBUCHOW OpraHM3allid B paMKaxX OpraHU3allMd OKa3aHHs YCIyT
Ha TpaHCHopTe (KEJIEe3HOIOPOKHOTO, BO3AYITHOTO, BOJHOTO, aBTOMOOUIBLHOTO
TpaHCTIOPTa, HAa TOCTHHUYHOM TIPEANPHUATHH, B TYPUCTHYCCKOW ¢upme, Ha
MPEANPUATUN OOLIECTBEHHOTO MUTAHUS) B paMKax OKa3aHUsl YCIYTH B pealibHOU
CEpPBUCHON OpraHu3aiiu (Ha BEIOOp 00yUaromerocs).

10 VYyeOHoO-MeTOoaMUYeckOe ¥ HHMOPMAIMOHHOEe o0ecnevyeHHe
NMPOU3BOICTBEHHOM (CEPBUCHOI MPAKTHUKH)

a) OcHOBHas uTepaTypa:
1 Yepnukon, B. I'. CepBucosaorusi: yueOHOoe mocoOue miisg BY30B /

B. I'. YepnukoB. — 2-e¢ m3a., nepepad. u gon. — Mocksa : M3gaTeascTBo
Opaiit, 2023. — 252 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-
13272-4. — Texcr : snektponHbd // OOpa3zoBarensHas miatdopma HOpaiit

[caitr]. — URL.: https://urait.ru/bcode/519304 (nata ooparmmenus: 26.03.2023).
2 bpaxnukoB, M. A. CepBucoJiorusi. yueOHOe TocoOue i BY30B /

M. A. bpaxnukoB. — 2-e¢ u3n., ucnp. U gomn. — Mocksa : M3maTenbcTBo
Opaiit, 2023. — 144 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-
13343-1. — Texkcr : anexkTpoHHbIH // OOpaszoBarenbHas mnatdopma FOpailt

[caiiT]. — URL.: https://urait.ru/bcode/519336 (nara obOparmenus: 26.03.2023).
3 Topbamko, E. A. YnpaBjieHne KadyecTBOM: Y4eOHUK i By30B /

E. A. T'opbamko. — 4-e¢ uzn., nepepad. u aomn. — Mocksa : M3naTenbcTBo
Opaiit, 2023. — 397 c. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-
14539-7. — Texkcr : anextponHbll // ObpaszoBarenbHas miatdopma FOpaitt

[caiiT]. — URL.: https://urait.ru/bcode/510566 (mara oOpamenus: 26.03.2023).
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4 T'openos, H. A. OnsiaTa Tpyaa nepcoHajia: METOJOJIOTHS U PACUETHI :
yueOHUK U mpakTUKyM uig By3oB / H. A. T'openoB. — Mocksa : M3naTenbcTBo
Opaiit, 2020. — 412 c. — (Bricmee oOpazoBanue). — ISBN 978-5-534-
00482-3. - Pexum nmoctyma: https://urait.ru/bcode/450682 (mara oOparieHus:
26.03.2023).

5 Kypoukuna, A. 0. YnpasieHne Ka4ecTBOM YCJIYr : YUYEOHHK H
npaktukym mis By30B / A. 0. KypoukuHa. — 2-¢ u3Jd., HCOp. M JOM. —
Mocksa : M3natensctBo FOpaiit, 2020. — 172 c. — (Briciiee obpazoBanue). —
ISBN 978-5-534-07316-4. - Pesxxum moctyma: https://urait.ru/bcode/451487 —
3ar. ¢ sKpaHa. cBOOOIHBIN nocTyn (nata oOpamenus: 26.03.2023).

6 Cononkuii, A. 1. TpancnopTtHass HHppPaCTPYKTypa :@ y4eOHHK U
npaktukyM it By3oB / A. U. Conoakuii, A. 3. I'opes, 3. /I. bonaapesa ; nox
penakmueir A. U. Conogkoro. — Mocksa : M3garensctBo IOpaiit, 2020. —
290 c. — (Bwicmee obpasoBanme). — ISBN 978-5-534-00634-6. - Pexum
noctyna: https://urait.ru/bcode/450644 — 3arn. ¢ skpaHa. CBOOOMHBIN JAOCTYI
(mara obparenus: 26.03.2023).

7/ UYepnuxoB, B.T. CepBucoJiorusi : ydebHoe mnocobue s BY30B /
B. T'. UepnukoB. — 2-e¢ u3z., nepepad. u gon. — Mocksa : M3gaTenbcTBo
HOpaiit, 2020. — 252 c. — (Bricmiee oOpazoBanue). — ISBN 978-5-534-
13272-4. - Pexxum noctyma: https://urait.ru/bcode/457367 — 3arn. ¢ skpana.
cBOOOHBIN TocTyn (ata oOpamienus: 26.03.2023).

8 UepnukoB, B. I'. MeToasl Hay4yHbIX Hcciel0BaHUili B cdepe
cepBuca : yueOHOe mocobue aisa By30B / B. I'. UepHUKOB. — 2-€ U31., UCIIP. U

nom. — MockBa : M3garensctBo [Opaiir, 2020. — 194 c. — (Bricmiee
obpazoBanne). — ISBN  978-5-534-13276-2. - Pexum  jgocryna:
https://urait.ru/bcode/457369 — 3ari. ¢ skpaHa. cBOOOIHBIA JOCTYyH (mara

obpamenus: 26.03.2023).

9 DkoHOMHKA TpPAHCHOPTA . YYCOHMK M TPAKTUKYM JUIsl BY30B /
E. B. bynpuna [u np.] ; nmoxa penmakumeidr E. B. Byapunoil. — Mocksa :
M3parensctBo IOpaiit, 2020. — 366 c. — (Bricmiee oOpazoBanue). —
ISBN 978-5-534-00238-6. - Pexxum mocrtyma: https://urait.ru/bcode/450756 —
3ari. ¢ sKpaHa. cBOOOAHBIN AocTyn (aata oOpamenus: 26.03.2023).

0) NOTOTHUTENbHAS JIUTepaTypa:

10 Koponea E.A. CepBucosiorusi. Tekcto nexiuii: Y4ebd. moco0. s
By30B. Pexom. YMO [anektponnsiii pecype, Tekcr]. U.1 / E. A. Koponesa, B. C.
IMammu. - CI10.: T'YT'A, 2016. - 184¢. KonuuectBo 7K3.: 49.

11 JleBmmua O.H. CepBucHasi 1eITeIbHOCTD: Y4eO. mMoco0. /s By30B.
Homym. YMO [Teker] / O. H. JleBmuna, A. A. 1lsetkos. - CII6.: I'YT'A, 2017.
— 120 c. KonnuectBo 3K3.: 60.

12 Coumosniorust ¥ NncUxoJIOrusi ynpasJieHUusi B cepBuce: MeTos.ykas.
[0 M3YYEHHIO Kypca, MporpaMma, IUIaHbl MPAKTHUYECKUX 3aHsATul. Jlns
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ctyneHToB I'® u 3@ [Tekct] / Kazak B.B., coct. - CII6.: I'YT'A, 2015. — 18 c.
KommuectBo 3k3.: 50 mr.

13 XKuneros, E. H. DxoHoMuKa ¥ ynpaBjieHHe COIHAJIBLHOI cdepoii
[DnexTponnslii pecypce] : yuebnuk / E.H. XXunsios, E.B. EropoB ; mox pexn.
E.H. Kunbuosa, E.B. EropoBa. — DnektpoH. naH. — Mocksa : [lamkoB u K,
2015. — 496 c. — ISBN 978-5-394-02423-8 - Pexum pocryna:
https://e.lanbook.com/reader/b/ook/61076/#1 . — 3ara. ¢ kpaHa. CBOOOIHBI
nocTyn (nara ooparmenus 26.03.2023)

14 Komapos, H.M. VYmnpasjeHue kauyecTBOM H HH(pPACTPYKTypa
NpeANnpUsATHA cepBHCAa ObITOBOII M OQHUCHON TEeXHUKHM [DIECKTPOHHBIN
pecypc] : yuebHoe mnocobue / H.M. Komapos, T.W. 3BopwikuHa, A.B.
Makcumos, JI.B. Cym3una. — DnektpoH. gaH. — Mocksa : COJIOH-IIpecc,
2012. — 128 c¢. —ISBN 978-5-91359-105-0 - Pexwum npocryma:
https://e.lanbook.com/reader/book/13809/#1 . — 3arn. ¢ 3kpaHa. CBOOOJHBIH
nocTyn (nara ooparmenus 26.03.2023)

15 Opranmsanuss M IUIAHHUPOBAHHE AeSITeJIbHOCTH TNpeaNpUusiTHI
cepBuca: MeToa. yka3. IO HM3yYEHHIO JWCIHWIUIMHBI M TUTAHBI CEMUHAPCKUX
sansTuid. [ns crygentoB I'd, KO u 3D [31eKTpoHHBIN pecypce, TekcT] /
Jlemmua O.H., Komenesa T.H. - CII6.: I'VYI'A, 2014. - 37c. KomnuecTBo
3K3eMILISIpoB 50.

16 OcHoOBBI OpraHM3auMU BO3AYLIIHOIO JABHKEHHMS @ YYCOHUK IS
By30B / A. P. bectyrun, A. [JI. ®umun, B. A. CaHHUKOB ; [MOA Hay4YHOU
penakmueii FO. I'. IllarpakoBa. — Mocksa : M3znmarensctBo Opaiit, 2020. —
515 ¢. — (Bwicmiee obOpazoBanme). — ISBN 978-5-534-06502-2. - Pexum
nocryma: https://urait.ru/bcode/455299 — 3aru. ¢ skpaHa. CBOOOJHBIN JOCTYII
(mata oOpamenus: 26.03.2023).

B) NIEPEUYCHb PECypcoB MH(POPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepHET:!

17 HOb ELIBRARY - kpynuelmmii poccuilckuii MHPOPMAaIMOHHBIHI
MOPTaJ CTaTeil M MOJHBIX TEKCTOB - Pexxum noctyma: http://elibrary.ru Jloctyn
CBOOOJHBIM. - 3ary. ¢ 9KpaHa. - f3. pyc., anri. (gara oopamenus: 11.05.2021)

18 KoncyabTant Ilmwoc [DnexkTpoHHBIN pecypc|: oduIHManbHBIN calT
xomnanuu Koncynerant Ilmoc. — Pesxkum nmoctyma: http://www.consultant.ru/
cBOOOHBIN (aTa oOpamenus: 26.03.2023).

r) IPOrpaMMHOE oOecrieueHue (JIMLIEH3UOHHOE, CBOOOJTHO
pacnpocTpaHsieMoe), 0a3bl  JaHHBIX, HWH(DOPMAIMOHHO-CIIPABOYHBIE U
TIOUCKOBBIE CHCTEMBI:

19 bubanoreka CIIOI'Y I'A [OnexTpoHHBIN pecypc|. — Pexxum ngocryma:
http://www.biblioclub.ru / ceo6oaHbIi JocTyn (naTa obparienus: 26.03.2023).

20 Oopa3oBareabHas mwiargopma «kOpaiim» [DIeKTpOHHBIA pecypc].
— Pexum mocrtyma: https://urait.ru/library/vo / cBoGoaHbiii goctym (mara
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obpamenus: 11.05.2021).

21 Poccuiickasi HAMOHAJIbHAs OMOJMOTEeKa [DIEKTPOHHBINA pecypc]. —
Pexxum pocryma: http://www.nlr.ru / cBoOGomHbIi mOCTyI (m1ara oOparicHHS:
26.03.2023).

22 JNeKTPOHHO-O0MOJMOTeuyHass cucremMa «Jlanb» [DneKTpOHHBIN
pecypc]. — Pexxum noctyna: https://e.lanbook.com/books / cBoGoaHbIH nocTym
(mara obparmenus: 26.03.2023).

11 MaTtepuajibHO-TeXHH4YecKass 0a3a NMPOU3BOJCTBEHHOM (CepBHCHOM

MPAKTHKH)

HaunmenoBan HaumenoBanue OCHAIIIEHHOCTb [Mepeuens
ue CIIeIHATbHBIX CIIeIHATbHBIX JIMIEH3UOHHOTO
JIMCITUTLTAHBI HOMEIICHUH U TIOMEIIICHUH U POTrPaMMHOTO
TIOMEIIICHUH JIJIs TIOMEIICHUH JIst obecrieyeHus..
CaMOCTOSITEIBHOW | CAMOCTOSTEIILHO PexBU3UTHI
paboTHI i1 paboTHI HIOITBEPIKIAOIIECTO
JOKyMEHTa
[MpowusBoacts | Ayn. 319 - | Komrmiekr Adobe Acrobat
CHHas ayUTOPHUS IS | yaeOHOH Reader DC
(cepBucHast | mpoBeneHus 3aHATHH | Mmebemu (30 (freeware)
NPaKTUKA) JEKIIMOHHOTO THIIA, | MECT) Adobe Flash Player
196210 r. CaHKT- Mynstumenuiia | (freeware)
[TeTepOypr, yiI. BII TTPOCKTOP Kaspersky Endpoint
[Tunoros, nom 38, Acer Security 10
aur. A DKpaH (mumensus Ne 0AFE-
Hoytoyx HP630 | 180731-132011-783-

1390)

K-Lite Mega Codec
Pack (freeware)
Microsoft Office
[TpodeccronanbHBIN
iroc 2007
(umen3ust Ne
43471843 o1 07
dbespas 2008 rona)
Mozilla Firefox
(MPL/GPL/LGPL)
Ultra Defrag 7.0.2
(GNU GPL 2)
Unchecky (freeware)
WIinRAR 3.9
(JInuensus na Spb
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Hanmenosan HaumenoBanue OcHaleHHOCTh ITepeuenb
ue CHeIUaTbHbIX CHeIUATbHBIX JULIEH3UOHHOT O
JVCLIATUIVHBI ITOMEILEHUN U NIOMEILIEHNUN U IIPOIPaMMHOTI0
MTOMEIICHUHN TS MTOMEIIEHUN JJIs1 obecrieueHus.
CaMOCTOSITEJIBHOM | CAMOCTOSITEIIEHO PexBU3UTHI
paboThI i paboThI MTOATBEPIKIAIOIIIETO
JOKYMEHTa
State University of
Civil Aviation)
Windows 7
(uien3us Ne
46231032 ot 4
nexadps 2009 roxa)
Ayn. 315a - Kommiekr
ayJIUTOPHUS 1JIs y4eOHOM
npoBeIeHus 3aHsaThii | mebenu (16
CEMUHAPCKOTO THUIIA, | MECT)

196210 r. Ca"kr-
[TetepOypr, yiI.
IIunoros, nom 38,
JHT. A

AyAUTOpUY JIJISl CAMOCTOSATEILHON pabOThI, XpaHEHUS U MPOPUIAKTHIECKOTO

oOcCy>KUBaHUS Y4

eOHOro 000pyI0BaHUs

Ayn. 322 -
ayJIUTOPHUS JJIs
CaMOCTOSITEJIbHOM
paboThI,

196210 r. CaHKT-
[TeTepOypr, yi1.
[Tunoros, nom 38,
JHT. A

Kommiaekt
y4ueOHOM
MeOenu (21
MECTO)
[IpunTep
CanonLBR -
1120;

MoV
EcosysM2035dr;
MonuTop LG
23EN43T-B;
CucreMHBII
010K KOMILIEKT
Nel
RamecStorm.
CucteMHBIN
00K KOMIIJIEKT

Corei 7-800-70

Windows 7
Professional
(JuueH3us

Ne 46231032 ot 4
nekabps 2009 roxa)
MicrosoftOfficeStan
dart 2007 (sumen3us
Ne 47653847 ot 9
Hos10ps 2010 roxa)
ABBYY FineReader
10 Corporate
Editional (uuen3us
Ne AF 10

3S1V00 102 ot 23
nexadps 2010 r.)
Kaspersky Anti-
Virus Suite gims WKS
u FS (mumensus Ne
1D0A170720092603
110550 ot 20 urons
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Hanmenosan HaumenoBanue OcHaleHHOCTh ITepeuenb
ne CIIEHMAIBHBIX CIICHIMAIBHBIX JIMLIEH3UOHHOTO
JVCLIATUIVHBI ITOMEILEHUN U NIOMEILIEHNUN U IIPOIPaMMHOTI0
MTOMEIICHUHN TS MTOMEIIEHUN JJIs1 obecrieueHus.
CaMOCTOATEIIBHOW | CAMOCTOSATEIIBHO PexBU3UTHI
paboThI i paboThI MTOATBEPIKIAIOIIIETO
JOKYMEHTa
2017 rona)

[IpakThueckass TOATOTOBKAa MpPU IPOBEACHUH ITPOU3BOACTBEHHOM
(cepBucHOM PAKTUKH) oOy4Jarommxcs OpPraHHU3yeTCs IIyTEM
HEIMOCPEJICTBEHHOIO  BBINIOJIHEHHUS OOYYalOIMMHUCS ONPENEICHHBIX BHUOB
paboT, CBsA3aHHBIX C Oyayliedl mpodeccHoHaNbHON NEATEeIBHOCThIO B cdepe
o0cy’)KMBaHUS Ha BO3AYIIHOM TPAHCIIOPTE.

Mecta mnpoBeneHusT IPOU3BOJACTBEHHOW  (CEpBUCHOM  NpPaKTUKH)
oOydJaronuxcsi BKJIIOYAIOT B ce€0s BO3/YyIIHbIE TPAHCIIOPTHBIE KOMIIAHUH,
TOCTUHUILIBI, TYPUCTCKHE OpraHW3allMy, IPOU3BOACTBEHHbIC OpraHU3alluy,
OPEANpUsATAS [0 OpraHu3anuyd  OOIIECTBEHHOTO TMUTaHUSA I[acCaKUPOB,
OpraHM3ally, OCYUIECTBIIONIME IMEpeBO3KYy rpy3oB no PO, CHI', Bkmoudas
MEXIyHapOJIHbIE TIEPEBO3KM M OKa3aHWE [JIPYTHUX CEPBUCHBIX YCIYyT B
a’pOIOPTY, a TAKXKE CTPYKTYPHBIE MOIPA3ACICHUS Y HUBEPCUTETA.
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IIporpaMmMa IPOH3BOJACTBEHHON (CEpPBHCHOW TPakTHKH) COCTaBlieHa B
cooTrBeTcTBUH ¢ TpeboBarmmsamMu PI'OC BO mno HampaBieHHIO ITOATOTOBKH
43.03.01 «Cepsucy.

[IporpamMmMa paccMoTpeHa M yTBepXkKIeHa Ha 3acedaHHd Kadeapsr Ne 2
«CounansHO-9KOHOMUYECKUX TUCIMIUIAH U CEPBHCA» « 7 » Q,W
2023 ropaa, npotokon Ne 72 .

PazpaboTunkmu:

K.C.H. Bupiokosa A.B.

o
(vuenas cmenens, yueHoe 36anue, PAMUTUS U UHUYUANb] PAPABOMYUKOE)

1.9.H., TOIIEHT L Komenesa T.H.

(yuenas cmenenv, yuenoe 36anue, GAMUNUA U UHUYUAT] PA3PABOMYUKOS)

3aBemytommit kadenpoit Ne 2 «CouanbHO-3KOHOMHUYECKUX JUCLUUTUIAH |

CepBHCa» %

' I1.3.H., DOIIEHT Komenena T.H.

(yueHas cmenenp, yuenoe 36anue, GaMuIUA U UHUYUATE! PA3pabomyuKos)

ITporpamMma cornacosana: Pykoogutens OITOIT

=

.3.H., IOIIEHT Komenena T.H.

(Yuenasi cmenens, yueHoe 36anue, GaMunUs U UHUYUATb! PA3PADOMYUKOB)

IMporpamma paccMoTpeHa H ojx00OpeHa Ha 3acejaHuM Y4debHo-
MeTofdeckoro coseTa YHuBepcureta « /2 » el 2023 ropa,
mporokon Ne ¥ .
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