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1 Ilesn ocBOEHUS JUCITUTLIMHBI

IlenssMmu  ocBoeHHMsT  AUCHUIUIMHBI ~ «CEpBUCOJIOTHS W OpTaHU3AIUs
OOCITY)KUBaHHS» SBISIIOTCSA: O3HAKOMIICHHE OOYYalONUXCS C KOHIENTYaJIbHBIMA
OCHOBaMH CEpPBUCOJIOTHH, (POPMUPOBAHUE Yy 00YYAIOMIMXCSl 3HAHUN O YeIIOBEKE, €ro
CYITHOCTH WM MOTPEOHOCTSAX, METOJIaX YIOBJICTBOPCHUS MOTPEOHOCTEH WHIWBHIA B
o0IIecTBe, M3y4YeHHWE MECTa M POJM CEepBUCAa B YJOBICTBOPCHHUU YEIOBEUYECKHX
NOTPEOHOCTEH, OCBOCHHUE METOJOJIOTUYECKUX TOIXOJ0B K HUEJIOBEKYy O cdepe
CepBHCa; C OCHOBAaMH OpraHU3allid IpoIlecca CepBUCAa M TPOBEACHHUS BHIOOpa
pPECYPCOB U CpPEICTB C y4eTOM TpeOOBaHWUW MOTPEOUTENs] W TEOPUHU MOTPEOHOCTEH
YeII0BeKa.

3a/1auyu OCBOCHHUS TUCIIUTIIIUHBI SIBIISTFOTCS :

- U3yYEHUE OCHOBHBIX 3aKOHOB W KOHIICIIIIMA 3KOJIOTHH, OCHOBHBIX CBOWCTB
KUBBIX CHUCTEM, cpemooOpasyromeli (YHKIHH >KUBOTO, CTPYKTYPhl M 3BOIIONUH
O6unocdepsl ¥ poiK B HEMl YeIoBeKa;

- U3yYCHHEC OCHOB KOMMYHHUKAIIUM B YCTHOM W TNHCbMEHHOW (dopmax Ha
PYCCKOM W WHOCTPAaHHOM sI3bIKaxX JUIS PEIICHHWS 3aJad MEKIUYHOCTHOTO |
MEXKYJIBTYPHOTO B3aMMOJICHCTBHSI TI0 TIPEIMETy TOTPEOHOCTEeH 4deloBeKa WX
yJIOBJICTBOPCHHSI,

- M3y4YCHHE OCHOB OpTaHM3AIlMH TPOIeCcCa CepBHCAa W IMPOBEICHHUS BhIOOpa
PECYPCOB U CPEICTB C Y4eTOM TpeOOBaHUN MOTPEOUTENS] M TEOPUU TMOTPEOHOCTEH
YeIIOBEKa;

- 3HAKOMCTBO OOYYaOIIUXCSI C METOJAAMH TIOMCKA, KPUTUYECKOTO aHaju3a 1
cuHTe3a nHpopmarmu B chepe CepBUCOIOTHH U OPTaHHU3AIIHS 00CITYy>)KUBaHUS;

— 3HAKOMCTBO OOYyYalOIIUXCS C METOJaMHU OIpeAeNiCHUs Ielied W 3amad
YIIPaBJICHUS CTPYKTYPHBIMHU IOAPA3CICHUSIME TPEINPUATHH chepbl cepBUCca WIH
apyrux cepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBICHHUE CEPBUCHOHN JCSITEIHLHOCTH
B c(pepe CepBUCOIOTHUN U OpTraHu3alus 00CITyKUBaHUS,

— 3HAKOMCTBO OOYYAIOIIUXCSI C METOJaMH OCYIICCTBICHUS COIMAIBLHOTO
B3aMMOJICUCTBYSI U pealn3alldd CBOCH pOJIM B KOMaHJE B IMPOIECCe OpraHU3alUU
CEpPBUCHOTO OOCIY)XMBaHUSI TOTpeOHWTENeld Ha TpaHCIOPTE, B TOM 4mcle B chepe
BO3IYIIIHOTO TPAHCIIOPTAa; C METOJaMHU OMpPENEICHUS U pealu3allid CBOEH pOJU B
KOMaHjie B c(pepe CepBUCOJIOTHU U OpraHu3alus 00CITyKHBaHHUS,

— 3HAKOMCTBO oOydJaronmxcs C METOIaMH MPUMEHEHUS
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUN B CEPBUCHOM JEATEIHHOCTH HA TPAHCIIOPTE
B YCJIOBHUSIX B3aUMOJCHCTBUS C TMOTpEeOUTENSIMHU, B TOM YHCJIE WHTEPHET-
MPOJBIKEHUS YCIYT B chepe CEPBUCOIOTUH U OpPTaHU3aIs 00CTyKUBaHMS,

— CTAaHOBJICHHWE HAaBHIKOB OOYYAIOMIMXCS MPAKTUYECKOTO TMPUMEHEHUS
0a30BBIX TEOPETHUYECKUX 3HAHUM B TPOIECCEe W3YyUYCHUS AUCIHUIUIMHBI W WX
MpUMEHEHUsT B TPOo(ecCHOHanbHON JesATeNhbHOCTH B c(epe CEepBHCOJIOTHU W
OpraHu3anus 00CITyKUBAHUS.

Hucrumummaa «CepBUCOIIOTHS U OPTaHU3AIUs O0CTYKUBAHUS» 00SCIIEIYNBACT
MOJITOTOBKY BBIMTYCKHUKA K CEPBUCHOMY W OPTaHHU3AIMOHHO-YIIPABICHUYCCKOMY THITY
3a/1a4 mpo(hecCHOHaTBLHOM eI TeTLHOCTH.



2 MecTto mucumiuinebl B ctpykrype OITIOII BO

JNucuumnraa «CepBUCOJIOTHSI U OpraHU3aIis 00CITyKUBAHUS» MPEICTABISIET
coOol AUCHUILIMHY, OoTHOocsAmyocs OOs3arenbHoi yactu bioka 1 JlucuuniuHel
(Monmymnm).

JNuctumiraa «CepBUCOIOTHS U OpraHu3aIys o0CTyKUBaHU» 0a3upyeTcs Ha
pe3yibTatax 00ydeHHUsl, MOJYYECHHBIX MPU U3YYEeHUU TUCHUTUIMH: «CepBUCOJIOTHS U
opraHu3anus 00CITyKUBaHUS.

HNuctumnraa «CepBUCOJOTUS W OpraHu3anusi OOCITYy)>KMBaHUS» SIBISCTCS
obecnieunBatomet ana auctuiuind: «lIpodeccruonanbHas »TUKa, CTaHAApPTU3ALUS,
ceptTuduUKansgs U  YIOPaBJICHHE KAa4eCTBOM B CEPBUCHOM OOCIIY>KHBAaHUUNY,
«CepBHCHas JeATEIbHOCTh Ha TPAHCTIOPTE.

JucuuranHa u3ydaetcst Ha 1 kypce (Bo 2 cemectpe).

3 Komnerenunu odyuyawuerocs, popMupyembie B pe3yibTaTe 0CBOEHHS
AUCUMILTAHBI

[Ipouiecc  ocBoeHuss OUCHUIUIMHBI ~ «CEpBHUCOJIOTUS U OpraHu3alus
oOcITy>KuBaHMsI» HalpaBjieH Ha GopMHUpPOBAHUE CICAYIOMINX KOMITCTCHITHI:

Kon PesynpraT 0oOyueHus: HAMMEHOBaHUE KOMIIETEHIIUU;
KOMIIETEHIIUU WHIMKATOPHl KOMIIETEHIIUN
YK-1 Cnoco0eH OCymeCTBJATh TMOHUCK, KPUTHYECKHMH aHAIN3 U

CUHTe3 HHGPOPMALMU, NMPUMEHSATh CHCTEMHBIH NOAX0X AJIA
pellieHusl NOCTABJIEHHBIX 3a/1a4

BJI&I{GGT MCTOAAMHU IIOMCKA, KPHUTHUYCCKOI'O aHaJIn3a W CHHTC3a

1
Hvics uHbOpMaIUK
OITK-2 CnocoﬁeHU OCYILIECTBJISITh OCHOBHbIE (PYHKIMM YyIpaBJeHUs
CEePBHUCHOI 1eATEJbHOCTHIO
Onpenenser mend © 3aJadyd  YOPABJICHHUS CTPYKTYPHBIMHU
Mo noJipa3fieJICHUsIMA TIPEANpUsATUil chepsbl cepBUCa WIH JIPYTUX

chepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHUE CEPBUCHOM
JESITEIbHOCTH

Hcnonp3yeT OCHOBHBIE METOABI W TPUEMBl IUIAHUPOBAHUS,
OpraHu3alyy, MOTHUBAllMM W  KOOPAWHALIMM  JIESITEIbHOCTH
N1 %0mk-2 npennpustuil  (moapaszaenennii) chepsl cepBUca WIH JIPYTHUX
chepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHHE CEPBUCHOM
NEeATEeNbHOCTH

OcymiecTBisieT KOHTPOJIb NeSITETbHOCTH pEeaNPUITUI
N %0mxk-2 (moapazaenenuii) cepsl cepBrca UK APYrux chepax, B KOTOPHIX
HEOO0XO0IMMO OCYIIIECTBICHHUE CEPBUCHOM EATEIBHOCTH

Cnocob0en oOecneunMBaThL TpedyemMoe Kav4ecTBO IPOLECCOB

OIIK-3 . N
OKa3aHusl ycJayr B u30paHHoO#ll cdepe mnpodeccHoHATbHOM




Kox Pe3ynbTaT 00y4ueHUs1: HAUMEHOBAHKUE KOMIIETCHIINY;

KOMITCTEHITUN WHINKATOPH KOMIIETEHITUN
eI TeIbHOCTH
W ora Opranu3yer OIEHKY KadecTBa OKa3aHUs yelyr B cepBuCE Ha
OCHOBE KJINCHTOOPHUECHTUPOBAHHBIX TEXHOJIOTHHA
O6ecrneunBaeT TpeOyeMoOe KauecTBO MPOIIECCOB OKa3aHUs yCIyT B
N1 %0mk-3 COOTBETCTBHM C  MEXKIYHAapOOHBIMH W  HAI[MOHAJIHLHBIMHU

CTaHAapTaMu

Cnocoben K pa3paldoTKe M COBEPLIEHCTBOBAHMIO CHCTEMBI
KJIHEHTCKMX OTHOLIEHMH ¢ y4eTOM TpeOOBaHUii mMoTpeduTe/is
opraHm3anui c@epbl CepBHUCAa HA TPAHCNOPTE B YCJIOBMAX
MK-1 B3aHMO/IelicTBUSI C MOTPeOUTEJSIMH, B TOM YHCJIe MHTEPHeT-
NPOABHKEHHUS YCJIYI, OPraHU3alMU Mpouecca 00C/ayKUBAHUA
norpedurTesieli Ha OCHOBEe IPUMEHEHHUS 3aKOHOAATEJbHBIX
AKTOB W MPaBOBbIX HOPM

HpI/IMeHSIGT KIIMCHTOOPUCHTUPOBAHHBIC TCXHOJIOTHH B CGpBHCHOﬁ
I/Ulln[(-l ACATCIIBHOCTU HaA TPAHCIOPTC B YCIOBUAX B3aHMOHCﬁCTBHH C
HOTp€6I/IT€J'I$IMI/I, B TOM YHCJIC UHTCPHCT-IPOABUIKCHUSA YCIIYT

I[Inanupyembie pe3yabTaThbl H3yYeHUS JUCHUIIIHMHBI:

3HaTh:

— METOJIbI MOMCKA, KPUTUYECKOTO aHalIu3a U CUHTe3a umHpopmanuu B chepe
CEpPBHCOJIOTHH U opranuszanus oociyxupanus (M1lyk.1);

— METOABl OMNpeJeNeHHus] Ielel W 3amad  yIpaBieHHs CTPYKTYpHBIMU
noJipa3fejeHUsIMU TIPEANpUITUA chepbl cepBUCa WU IPYTHX cepax, B KOTOPHIX
HEOOXOJIMMO OCYIIIECTBICHUE CEPBUCHOW ACSATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opranmzauuu  oocnyxupanus  (MI'omk-2); OCHOBHBIE METOABI M IPUEMBI
IUIAHUPOBAHUSA, OpraHU3allud, MOTHBAIMM W  KOOPJAWHAIMU  JCSTEIBHOCTH
npennpusTuil (moapaszaenenuii) chepsl cepBuca WM Ipyrux cdepax, B KOTOPHIX
HEOOXOJIUMO OCYIIECTBICHHE CEPBUCHOU IEATEIBHOCTH B cdepe CEepPBUCOJIOTHH U
opranmzauuu  obciyxkusanus (M1%mk-2); MeXaHM3M KOHTPOIS JeATEIbHOCTH
npeanpuaTuii (moapasnaeneHuii) cepbl cepBuca WM Ipyrux cdepax, B KOTOPHIX
HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOU IEATEIHHOCTH B cdepe CEepPBUCOJIOTHH U
opranuzanuu oocayxusanus (U1 3omk-2);

— METOJbl OpraHU3allMy OIIEHKM KayecTBa OKa3aHWs YCIyT B CEpBHCE Ha
OCHOBE KIMEHTOOPUEHTUPOBAHHBIX TEXHOJNOTUWA B cdepe CEepBUCOIOTHH U
opranmsamus oOciyxkuBanus Ha tpaHcrnopre (MII'onk3); MeTomsl obecnedeHwus
TpeOyeMoro KadyecTBa MPOLECCOB OKa3aHWs yCIYr B  COOTBETCTBUU C
MEXIYHApPOJIHBIMA W HAIMOHAJIBHBIMH CTaHJAApTaMH B cQepe CEepBUCOJIIOTHH U
opranusanus oocaysxusanus Ha Tpancnopre (M1%omk-3);

— KJIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMH B CEPBUCHOM JNIESITEIBHOCTH Ha
TPAHCIIOPTE B YCJIOBUSIX B3aUMOJIEHCTBUS C OTPEOUTENIMH, B TOM YUCJIE UHTEPHET-
MPOJIBMKEHUS YCIIYT, B 3aBUCUMOCTH OT U3MEHEHHS] KOHBIOHKTYPBI PhIHKA U CIIPOCa
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notpebureneit B chepe CepBUCONOTUU U OpraHu3aIus 00CITyKUBaHUSI HA TPAHCIIOPTE
(U0 )

YMeTb:

— MPUMEHSITh METO/IbI TOMCKA, KPUTUUECKOTO aHallh3a U CUHTe3a UHGOpMalu
B cpepe cepBHCONOruM U opranusanus oocmyxupanus (U1lyx.1);

— TPUMEHATh METOJbI  ONpEACNICHUS IeJie MW 3aJad  yYIpaBJICHUS
CTPYKTYPHBIMU TOJpa3ICICHUsIMU TPEANPUATUA chepbl CepBUCAa WU JPYTUX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHON JEATEILHOCTH B cepe
cepBHCONOrMM M opranmsamus oociyxkusanus (U 'omk-2); NPUMEHSATh OCHOBHEIE
METOJIBI W TPHUEMbI IJIAHUPOBAHMSI, OPTraHHW3AIlMH, MOTHUBAIIMM W KOOPJIWHAIIUU
NeATeNbHOCTH TIPeANpusiTUil (Toapas3aeneHuii) cepsl cepBruca win Ipyrux chepax,
B KOTOPBIX HEOOXOAUMO OCYIIECTBICHHE CEPBUCHOW JESITEIBHOCTH B cdepe
CEpBHCOJIOTHY U opranusanuu oocayxusanus (U1%omk-2); NPUMEHATh MEXaHHU3M
KOHTPOJISI JACSATEILHOCTH TpeAnpusTuil (moapaszaesneHuil) cdepbl cepBuUca WIH
npyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHHUE CEPBUCHOM IEATEILHOCTU
B cpepe cepBUCOIOTUM U opranusanuu oocayxupanus (M1 omk-2);

— TPUMEHSITh METOJbl OpraHW3aIlMy OIEHKH KadecTBa OKa3aHWUsl YCIyTr B
CEepBHCE Ha OCHOBE KJIMECHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHH B cepe CEepBUCOIOTUU
¥ opraHmsamus oocayxupaHuss Ha TpaHcnopre (MI'omks); HNPUMEHATh METOJBI
obecrieueHus: TpeOyeMOro KauecTBa MPOIECCOB OKa3aHHUS YCIYT B COOTBETCTBHUH C
MEXIYHAPOJHBIMU M HAIlMOHAJIBHBIMU CTaHIapTaMu B cQepe CEepBUCOJIOTHH U
opranusanus oocayxxusanus Ha Tpancnopre (M1%omnk-3);

— TMPUMEHATh KIMEHTOOPUEHTHPOBAHHBIE TEXHOJOTUH B  CEPBUCHOM
NESITEIbHOCTH Ha TPAHCIIOPTE B YCIOBHIX B3aUMOJIEHCTBUSA C TOTPEOUTENSIMHU, B TOM
YKCJie UHTEPHET-TMPOABIXKEHUS YCIYT, B 3aBUCUMOCTU OT U3MEHEHUS] KOHBIOHKTYPHI
pBIHKA W cIpoca ToTpeOuTeneid B cdepe CEpBUCOJIOTMM U  OpTaHM3aIus
oocnyxupanus Ha Tpancnopte (M1 x-1);

Bnaners:

— CNHOCOOHOCTBIO TPUMEHATh METOABI IOUCKA, KPUTHYECKOTO aHalu3a W
cuHTe3a uH(popMaruu B cdepe CEpPBUCOJOTMH M OpraHHU3alus OOCITYKUBAHUS
(M yka);

— CIIOCOOHOCTBIO TMPUMEHATH METOJBl OMpEeNeieHUs Ieledl u 3amay
VIOPABICHUS CTPYKTYPHBIMH TOJPA3JEICHUSIMU MPEANpUsITHiA chepbl cepBHUCa WU
apyrux chepax, B KOTOPBIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOU NIEATEITLHOCTH
B cepe ceppuconorur u opranuzamus oocmyxupanus (U1 omk-2); crnocobHOCTEIO
MPUMEHSTH OCHOBHBIE METOJIbI U TIPHEMBI TIAHUPOBAHMSI, OPTaHU3AINH, MOTHBAIIUN
Y KOOpAWHALUU NIESITENBbHOCTH NpeAnpusTUil (moapaszaeneHuil) cheprl cepBuca Win
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOU NEATEIHHOCTH
B cepe ceppucosorun M opranusamuu obcayxkusanus (MJ1%omk-2); cHOoCOGHOCTBIO
MPUMEHSATh MEXaHU3M KOHTPOJS JACSATEIBbHOCTH MPEANpUsTHid (MOApa3aeIICHUN )
chepnl cepBuca WM APYrUX cdepax, B KOTOPHIX HEOOXOJAMMO OCYIIECTBICHUE
CEpPBUCHON JEATENHOCTU B cdepe CEpPBUCOJOTMU U OPTraHU3alMHU OOCITYKHUBAHUS
(UConk-2);

— CHOCOOHOCTHIO TMPUMEHSTh METOAbl OPraHu3allh OIEHKH KadyecTBa
OKa3aHusl YCIYr B CEPBUCE HAa OCHOBE KJIMEHTOOPHUEHTUPOBAHHBIX TEXHOJOTHIl B
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cepe CEepBUCONOrMH W OpraHuszanusi obcayxusanus Ha Tpancnopre (Mlomk-3);
CIIOCOOHOCTBIO MPUMEHATh METO/Ibl 00ecredeHus: TpeOyeMoro KayecTBa MpOLECCOB
OKa3aHMUs YCIYI B COOTBETCTBUM C MEXAYHAPOJHBIMU U HAIMOHAJIBHBIMU
CTaHAapTaMu B c(epe CEpBHCOJIOTMU U OpTraHHu3alusl OOCIYKUBAaHUS HA TPAHCIOPTE
(M]T%orx-3);

— CHOCOOHOCTBbIO NPHUMEHSTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHMH B
CEpPBUCHOW JI€ITEIbHOCTH Ha TPaHCHOpPTE B YCIOBUSX B3aUMOJEHUCTBUS C
MOTPEOUTENSIMU, B TOM YHUCJIE WHTEPHET-TIPOIBUKEHHUS YCIYr, B 3aBUCHUMOCTU OT
M3MEHEHUs] KOHBIOHKTYPBI PbIHKA U CcIpoca noTpeduresneil B chepe CepBUCOIOTHH U
opranusanus oocnyxusanus Ha tpancnopre (M1 x.1).

4 O0beM AUCHUILUIHHBI U BUbI Y4eOHOH padoThI

OO6mast TpyI0EMKOCTh JUCIUIUIMHBI COCTaBJISIET S 3adeTHhIX eauHul], 180
aKaJIEMUYECKUX YaCOB.

Bcero wacoB |  Kypc (cemectp)

HaumenoBanue
1 xypc (2 cemectp)
OO6m1ast TPy I0eMKOCTh JUCHIUTUTAHBI 180 180
KonrakTHast pabora: 14,5 14,5
JIEKIIAU 4 4
MPAKTUYECKUE 3aHITHUS 4 4
CEMUHAPBI — _

n1abopaTopHbIe pabOTHI — —

KypcoBasi paboTa 4 4
CamocTosTenpHast paboTa 00yJaronuxcs 159 159
ITpomerxyTouHast aTTecTaIus: 9 9

KOHTaKTHas paboTa 2,5 2,5

CaMOCTOSITEIbHAS paboTta 1o 6.5 6.5

IIOAI'OTOBKC K 9K3aMCHY




5 Coaep:xanue TUCHUILIUHBI

5.1 CooTHeceHne TeM JUCHUILIMHBI U GOPMHUPYEeMbIX KOMIIeTeHIHii

Komnerenuu =
o T o
A U A= | 8
3 2 5c |z 8
TeMbI TUCHMITTINHBI 3 ™| 2 g | 2 =
SE BN RV D X | v &
g |EIEIEX®| 88|58°
> 3| S|IF| &6 |©
o
Tema 1. BBenenue B JUCHUIUIMHY BK, JI,
3 YO,
9044 |+ |+ |+ |+ MPK, (Ij<3,
cec | P
Tema 2. YenoBek u ero moTpeOHOCTHU B JI, 113, | YO,
CHCTEME COLIMAJILHBIX 3HAHUN 846 |+ |+ |+ |+ | MPK, | C3,
CPC | Kp
Tewma 3. ITorpeOGHOCTHO-MOTHUBAIIMOHHAS JI, 113, | YO,
chepa TUIHOCTH 944 |+ |+ |+ |+ | MPK, | C3,
CPC | Kp
Tema 4. Cuctema HanpaBJICHUS TUYHOCTHU JI, 113, | YO,
944 | + |+ | + |+ | MPK, | C3,
CPC | Kp
Tema 5. UcTopust pa3BUTHS YEITIOBEYECKUX JI, 113, | YO,
noTpeOHoCTEH 848 |+ |+ |+ | +| MPK, | C3,
CPC | Kp
Tema 6. Knaccudukarus morpedHoOCTEH JL, 113, | YO,
yeJIoBeKa 944 |+ |+ | + | +| MPK, | C3,
CPC | Kp
Tema 7. IlorpeGHOCTH B OOIIICHUHN U JI, 113, | YO,
KOMMYHUKAITUH 944 |+ |+ | + | +| MPK, | C3,
CPC | Kp
Tema 8. Pojib DKOHOMHUKH B JI, 113, | YO,
dbopMHupOBaHUY TOTPEOHOCTEH UETOBEKA 944 |+ |+ |+ |+ | MPK, | C3,
CPC | Kp
Tema 9. JlyxoBHBIE TOTPEOHOCTH JI, 113, | YO,
YyeJI0BeKa 944 |+ |+ | + | +| MPK, | C3,
CPC | Kp




Komnerenmnn =
3 5 55| £
Temb! uCHUIINHBL S ™| o RS 2x
SEN DN VIR D 3 x| o &
g |¥|EEE| &8|8°
> | 3| SF | o |©
o
Tema 10. Conunanuzanusi B COBpEMEHHOM JI, 113, | YO,
oO1ecTBe U MOTPEOHOCTH YeIOBEKa B 944 |+ |+ |+ | +| MPK, | C3,
oOpa3zoBaHuU CPC | Kp
Tema 11. TlorpeGHOCTH COBPEMEHHOTO JI, 113, | YO,
00111eCTBAa B JIEJIOBOM OOIIEHUU 944 |+ |+ |+ | +| MPK, | C3,
CPC | Kp
Tewma 12. Pexpeanusi — moTpeOHOCTh JI, 113, | YO,
COBPEMEHHOI'0 O0IIeCTBa 944 |+ |+ | + | +| MPK, | C3,
CPC | Kp
Tema 13. KnueHTOOpUEHTUPOBAHHbBIE JI, 113, | YO,
TEXHOJIOTHH B cepe cepBrca 944 |+ |+ |+ |+ | MPK, | C3,
CPC | Kp
Tewma 14. Tlorpe6GHOCTH COBPEMEHHOTO JI, 113, | YO,
YeJI0BEKa B TBOPUYECTBE 944 |+ |+ |+ | +| MPK, | C3,
CPC | Kp
Tewma 15. MadopmaIinoHHbIe TEXHOJIOTHU JL, 113, | YO,
B chepe cepBuca, mudpossie Texnonoruun | 8,46 |+ |+ | _ | _ | MPK, | C3,
CPC | Kp
Tema 16. KauecTBO XM3HU COBPEMEHHOIO JL, 113, | YO,
YeJI0BeKa 1 €ro OpraHu3aius 9,44 + |+ | | MPK, | C3,
CPC | Kp
Tema 17. KauecTBo cepBuca, TEPMHUHBI, JI, 113, | YO,
ompeaeICHUs 944 |+ |+ |+ | | MPK, | C3,
CPC | Kp
oo AmcaTOY peraRCT 1,113, | YO,
y » P 9.44 + | + | MPK, | C3,
00CITy>KUBaHHS B CEPBUCHBIX - | -
CPC | Kp
OpraHM3aIMsIX Ha TPAHCIIOPTE
Kypcosas padora 4
HToro nmo quCLUIINHE 171 2
[IpomexyTouHas aTTecTanus 9
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Bcero mo pucuumnianHe 180
Cokpamenusi: JI — nexuus, I13 - npaktuueckue 3anstus, CPC —

camocTtosTenabHas padorta obyuaromuxcs, BK — BxogHoil koHTposib, YO — yCTHBIN
orpoc, MPK — metoxn pasBuBatomieiics xoonepanuu, C3 — cuTyallMOHHOE 3a/laHue,
BK — BxoaHo# koHTposib, Kp — koHTposnbHas paboTa, D — 3K3aMeH.

5.2 TeMbl AMCHMILIHHBI M BUABI 3aHATHI

HaumenoBaHue TeMBI J |13 C JIP CPC KP Bcero
JTIACHUITIHBI 4acoB

Tema 1. Beenenue B 0,220.22| — L 9 . 9,44
JTUCIUTUTAHY
Tema 2. UenoBek u ero
NOTPpeOHOCTH B CUCTEME 0,2410,22| — — 8 — 8,46
COILIMAJILHBIX 3HAHUHI
Tewma 3. ITorpeGHOCTHO-
MOTHBaIMOHHAs cdepa 0,22|0,22| — — 9 — 9,44
JINYHOCTHU
Tema 4. Cucrema 0,220.22| — L 9 L 9,44
HaIpaBJICHUS JIUYHOCTHU
Tema 5. UcTopus pazButus
YEJI0BEYECKUX 0,220,26| — — 8 — 8,48
MOTpeOHOCTEH
Tema 6. KJ’IaCf?I/I(i)I/IKaHI/I}I 0.22/0,22] — L 9 . 0,44
MOTPeOHOCTEH YeIoBeKa
Tewma 7. ITorpeOHOCTH B 0220022 — . 9 L 9,44

OOIICHNN M KOMMYHHUKAITUN

Tema 8. Posib 5KOHOMUKH B
dbopmMupoBaHUHT 0,22|10,22| — — 9 — 9,44
MOTPeOHOCTEH YeIoBeKa

Tema 9. JlyxoBHbIE

022022 — | — | 9 | — | o
MOTPEOHOCTH YeJIOBEKa
Tema 10. Connanuzanus B
COBPEMEHHOM OOIIECTBE U 022022 — . 9 . 9.44

MOTPEOHOCTH YEJIOBEKA B
00pa3oBaHUU




HaumeHoBaHuEe TEMBI J |13 C JIP CPC KP Bcero
JTACIHUATUTAHBI 4acoB

Tema 11. IlorpebHocTu
coBpemeHHoro obmiectea B |0,22|0,22| — — 9 — 9,44
JIEJIOBOM OOIIEHUH

Tema 12. Pexpeannst —
norpedbHocTh coBpemenHoro |0,22/0,22) — | — 9 — 9,44
obuiecTBa

Tema 13.
KnneHTooprueHTHpOBaHHBIC
TEXHOJIOTHH B cepe
cepBHca

022022 — | — | 9 | — | o944

Tema 14. IlotpebHoctu
COBPEMEHHOI0 YEJIOBEKA B 0,220,22| — — 9 — 9,44
TBOPYECTBE

Tema 15. UadpopmanonHbie
TEXHOJIOTHH B cepe
cepBuca, iU poBbIC
TEXHOJIOTUU

0,24|10,22) — | — 8 — 8,46

Tema 16. KauecTBo XU3HU
coBpemeHHoro uenoBeka u  |0,22/0,22| — — 9 — 9,44
€ro OpraHu3aus

Tema 17. KauectBo cepBuca,

022022 — | — | 9 | — | 944
TCPMHHBI, OITPCACIICHUA

Tema 18. KopniopatuBHbIi€
CTaHAapThl OOCITYKUBAHUS
HACEJICHHUSI, PETJIAMEHT
00CTy>KUBAaHHS B CEPBUCHBIX
OpraHu3anusax Ha
TPAHCIIOPTE

022022 — | — | 9 | — | 944

D

KypcoBas pabota — | — | — — — 4

Wroro 3a 1 xypc (cemectp?2) | 4 | 4 | — | — 159 4 171

[TpomesxyTouHas arrectaius B popMe dK3aMeHa 9

Htoro o nucnuruinue 180

Coxkpamenusi: JI — nexmus, II3 - mpaktuueckue 3ansatust, CPC —
camocTosiTelibHAsE pabora oOydatommxcsa, KP — kypcoBas pabGora, JIP -
nabopaTtopHbie paboThl, C — CEMUHAPBHI.

5.3 Conep:kaHue IMCHUNIMHBI
Tema 1. BBenenue B 1MCHUNINHY

[IpenmeTr cepBucosiornu. BzamMojelcTBHE OMOJIOTHYECKOTO COLMATBHOTO
Hayaja B 4YeJOoBeKe (IS  CaMOCTOSITEIbHOTO  HM3Yy4YeHHs). B3auMocBs3b

10



MHUPOBO33pPEHUSI UHAMBUIA U €r0 MOTPeOHOCTEN (11 CAMOCTOSATEIBHOTO U3YUYECHHUS).
CucremMa TOHATHI, UCHOJb3yeMasl MPU WU3YYEHUU IUCUUILIMHBI «CepBUCOJIOTHS U
opraHuzainus OOCTy>KUBaHUs» (JJIsI CaMOCTOSITENILHOTO HW3yudeHus). OmnpeneneHue
MOHATHUS «KA4e€CTBO MPOAYKIIHHUY, «KAYECTBO CEPBUCHBIX MPOLIECCOBY», CTPYKTYPHbIE
MOKa3aTeNn KayecTBa (UIsl caMOCTOSITENbHOrO M3ydyeHus). Llupposas MOOMIBHOCTD
HacelaeHus ()i CaMOCTOSITENbHOIO HM3y4eHHs). Meroabl MOUCKa, KPUTHYECKOTO
aHanu3a M cuHTe3a uHpopMaluu B cdepe CEepBUCOJOTMM U  OpraHu3anus
oOcny>KUBaHMs (711 CaMOCTOSITENIBHOTO M3y4eHHs). MeToAbl onpeneneHus ueieu u
3a/lay yNpaBJeHUsl CTPYKTYPHBIMH MOJpa3aeiICHUSIMU NMPeaAnpusiTuil chepsl cepBuca
Wi Japyrux cdepax, B KOTOPbIX HEOOXOJMMO OCYLIECTBICHHUE CEPBUCHOU
NEeSTENbHOCTH B c(epe CEepBHCOJIOTMM U OpraHu3ainus oOciayKuBaHus (A
CaMOCTOSATEJILHOTO ~ M3ydeHHs).  MeToabl  OCYHIECTBICHHS  COLIMAIBHOTO
B3aMMOJICHCTBUS M peau3allii CBOEH poJjM B KOMaHJe B cepe CepBHUCOIOTUU U
opraHuzanus oOCIyXHBaHUS (AJI1 CaMOCTOATENBbHOTO U3y4eHHs). MeTtomsl
ONpEJICNICHUs] U peain3allid CBOEM poJiu B KOMaHAE B c(epe CEepBUCOJIOTHH U
opraHuzanus oOCIyXHBaHUS (AJi1 CaMOCTOATENBHOTO U3y4eHHs). MeTtomsl
NPUMEHEHHUS] KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHOM JESATEIBHOCTU
Ha TPaHCIOPTE B YCIOBUAX B3aUMOJCHCTBUS C MOTPEOUTENSIMU, B TOM YHCIIE
MHTEPHET-TIPOJIBIKEHHSI  yCIyr B cepe CepBHCOJIOTMM U  OpraHu3anus
oOcimy>KuBaHusl ([JIs1 CAaMOCTOSATENbHOTO U3y4deHus). OCHOBHBIE METO/bl U TPHUEMBI
IUIAaHUPOBAHUs, OpraHM3allid, MOTHUBALMM M  KOOPAMHALUU  JAEITEIbHOCTH
npeanpuaTuil (moapasjeneHuil) cgepbl cepBUca WM JIPYrHX cdepax, B KOTOPBIX
HEOOXO/MMO OCYIIECTBIEHHE CEPBUCHOM AESITENBHOCTU B c(epe CEepBUCOIOTHMH U
OpraHM3allud  OOCIY)XMBaHMs (I CaMOCTOSITEJIBHOTO H3Yy4yeHMs). MexaHu3m
KOHTpOJIL JESATENIbHOCTH Npeanpusatuil (moapasnencHuil) cdepsl cepBuca WIH
Apyrux cdepax, B KOTOPbIX HEOOXOJUMO OCYLIECTBIEHUE CEPBUCHOMN AESITEIbHOCTU
B cepe CEpBHCOJIOTMH W OpraHu3aluu OOCTyXMBaHHs (i1 CaMOCTOSITENILHOTO
U3YUYCHHUS).

Tema 2. YesioBeK U €ro NOTPEOHOCTH B CHCTEME COIUAIbHBIX 3HAHUM

D. ®pomMM 0 COIMATBHO-TICUXOJIOTHYECKOM MOPTPETE YEIOBEKA-TIOTPEOUTEIS.
3amaun obmiecTBa MO (QOPMUPOBAHUIO PA3yMHBIX IMOTPEOHOCTEH WHAMBUAA U
FapMOHUYHO PAa3BUTOM JHYHOCTH ()i caMocTosiTelbHOro u3yueHus). [loaxon
npobiieMe TOTpeOHOCTEH C (DU3MONOTHYECKUX U COIMAIBHBIX TO3MIMN  (1Is
CaMOCTOSITEIbHOTO M3y4eHUs1). [ € JOHUCTUYECKOE U PUTOPUCTUYECKOE HAPABICHUS
B OIEHKE TOTpeOHOCTEH dYenoBeKa (IsI  CaMOCTOSITEIPHOTO — M3YYCHWS).
OBIEMOHMYECKOE  HampaBji€HWEe B  pa3BUTHM  mpobOiem  Mopaiu (A
camocTosATenpbHOTO M3ydeHnus). M. bentam — pomoHavanbHUK yTUauTapusMma (s
CaMOCTOATENTBHOTO U3y4deHUs1). OCHOBHBIE HWH(POPMAIMOHHBIE TEXHOJIOTHYECKUE
HOBallUM [JIi TIPEJAOCTABICHUS CEPBUCHBIX YCIYT B IPOILECCE YJOBIECTBOPEHUS
noTpeOHOCTE ueloBeKa (Il CaMOCTOSATENBHOrO U3yuyeHus). MeTolbl MOHuCKa,
KPUTUYECKOTO aHalu3a M cuHTe3a wuHdopMauuu B cdepe CEepBUCOJIOTHH U
opraHuzanus OOCIyKMBaHUs (IJI1 CaMOCTOSITENIBHOTO  HM3y4eHusi). MeTojsl
OTpeJieNiCHNs] Teled W 3a7a4  YOPABJICHHUS CTPYKTYPHBIMHU TOJPa3ICICHUSIMU
npeanpusTuii cdepbl cepBuca WM APYrux cdepax, B KOTOPHIX HEOOXOIUMO
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OCYIIECTBJIICHHE CEPBUCHOM AEATENBHOCTH B C(epe CEepBHCOJIOTMM U OpPTraHU3alus
oOcnyKuBaHMsl (711 CaMOCTOSITENIBHOIO M3ydeHus). MeToasl OCyIeCTBICHUS
COLIMAJILHOTO B3aUMOJICMCTBHS M peaM3allii CBOEW poJid B KOMaHAE B cdepe
CEpPBUCOJIOTUU M OpraHu3alus OOCIyKUBaHUS (I CAMOCTOSTEIIBHOTO W3yUYCHHS).
Mertonbl onpeneneHuss U pean3ali CBOel posid B KOMaH i€ B cpepe cepBUCOIOTUU
W oOpraHu3ainus OOCTy>KuBaHUSA (I CaMOCTOSITEILHOTO U3y4deHHus). MeTosl
MPUMEHEHUS! KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTMM B CEPBUCHOM JEATEIBHOCTU
Ha TPAHCIOpPTE B YCIOBUAX B3aUMOJEHCTBUSA C MOTPEOUTENSIMU, B TOM YHCIIE
MHTEPHET-TIPO/IBIDKEHUST  yCIyr B cepe CEpBUCOJOTMM M  OpraHU3alMs
oOcny>KuBaHMsl (JJI1 CAaMOCTOSATEIBbHOTr0 M3y4deHHs). OCHOBHBIE METO/bl U MPHUEMBI
IUIAHUPOBAHUSA, OpPraHU3alMM, MOTHUBAlMM W  KOOPJAWHALUMU  JEATEIbHOCTU
npennpusTui (moapaszienenuii) cepbl cepBuca WM APYrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYILECTBIEHUE CEPBUCHOU JEATENBHOCTH B Cepe CEpPBUCOJIOTHH U
opraHu3auuyd OOCHy>KMBaHMS (IJIsI CaMOCTOATENBbHOTO M3ydeHwus). MexaHusm
KOHTPOJS ACSATENbHOCTH Tpeanpusituii (mojpasaeneHuii) cdepbl cepBuca WIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM AESTEIbHOCTU
B cdepe CEepBHUCOJOTMM W OpraHu3aluy OO0CIyXMBaHUS (i1 CaMOCTOSTEIHLHOTO
uzyuenus). ConugapHocTh B OoppOe C  TEppopuU3MOM U MPOSBICHUSMU
HAIMOHAJILHON HETEePIUMOCTH (Il caMOCTOsITeNIbHOrO u3ydeHus). Mctopuyeckas,
collMalibHasg W TOJUTUYECcKas 3HaUMMOCTh moOenbl CoBeTckoro Hapoaa B Benukoii
OTEUYECTBEHHOU BOWHE ([JI1 cCaMOCTOSTEILHOTO M3yueHus). HeratuBHoe Bo3eicTBHE
Ha 3/I0POBbE AJIKOTOJILHOW M HAPKOTHYECKOW 3aBUCUMOCTH (IJIsI CAMOCTOSATEIBLHOTO
u3zydenus). HeobxoaumMocTh ydacTusi B CIOPTHUBHOM, HAay4YHO-HCCIIEAOBATEIbCKOM,
IPUPOJTOOXPAHHON M KYJIBTYPHO-MAaCCOBOM AESATENBHOCTU KAaK OJIMH U3 DJIEMEHTOB
NPOSIBIICHUSI aKTUBHOM >KM3HEHHOM MO3UINH (1711 CAMOCTOATENEHOTO U3YUCHUS).

Tema 3. [TorpeOHOCTHO-MOTHBAIMOHHAA chepa JHUYHOCTH

Ponp MormBanmm B (GoOpMHUpOBAaHHUU IIOTpeOHOCTEH dYenoBeka. I[loHSTHA
MOTHBA, MOTUBAIIMOHHON CTPYKTYpPbI, CTUMYJIOB (JIJISI CAMOCTOSITEIbHOTO U3y4ECHUS).
ITepBoHayanabHBIC TCOPUU MOTHBAINH, pa3padoTanubie A. Macioy, ®@. Teitnopom, B.
Oyun (ma  caMmocTosTeIbHOrO wu3yueHus). Teopust «X», «Y», «Z» (mis
caMocTtosiTeIbHOro u3ydeHust). CoaepxaTenbHble TEOPUM MOTHBALUU: TEOPHUS
npuobpereHHBIX moTpeOHocTer JI. Makknemnanna, Teopus ERY K. Ampaepdepa,
Teopuss JnByXx ¢akropoB @. I'eprbepra (s camMOCTOSTEIHHOTO HM3YYCHHS).
CopnepxaTenbHble TEOPUM O CTUMYJIUPYIOIMIEM BO3JAEHCTBUM MOTHBAIMOHHBIX
¢dakTOpoB Ha pPE3yAbTAaTUBHOCTh Tpyda (I CaMOCTOSTEIHHOTO HW3YUYCHUS).
[IpoueccyanbHble TEOPUM MOTHBALUHMM O B3aMMOJAECHCTBUU PA3JIMYHBIX MOTHBOB,
BIIMAIONIMX HA TPYAOBYIO aKTUBHOCTh MHAMBHU/A ([ CAMOCTOSITEILHOTO U3YUEHUS).
Teopuss oxupannii B. Bpyma O COBOKYNHOCTM YCWJIMM, HaIlpaBICHHBIX Ha
BBITIOJTHEHWE  pabOThl W OXHWJAAHWE  PE3yNbTaTOB  JITOM  paboTel (s
CaMOCTOSITEIbHOTO u3ydeHusi). Teopust crnpaemiuBocTd C. Ajgamca W peakuuu
YeJIOBeKa Ha BO3MOXHYIO HECHPABEIMBOCTH (IS CAMOCTOSITEJILHOIO M3Yy4ECHUS).
Teopuss mocraHoBku uene J. Jloka W 3aBUCUMOCTB PE3yJibTaTOB TpyJda OT
MOCTABJICHHBIX 33/1a4 (ISl CAMOCTOSITEILHOTIO U3ydeHus). OTHoOIIeHue pabOTHUKA K
LEHHOCTAM KOJUIEKTHMBAa (Uil CaMOCTOSITENIbHOrO u3ydeHus). KomrmuiekcHas
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nponieccyanpHas Tteopus JI. Iloprepa - WM. Jloymepa (ms camMOCTOSTEIBHOTO
m3yuenusi). Cucrema K. Majacena (mis camocToATeNbHOrO wu3ydeHus). Teopus
MOTHUBAIH «X»-«Y», pa3paboranHas [[. MaxkrperopoMm (s caMOCTOSATEIHHOTO
n3yueHus). OCHOBHBIE HaIlpaBJICHUs] COBPEMEHHOW TEOpPUU OXUAaHUSA (IS
CaMOCTOSITEILHOTO H3yueHus). PopMbl U METOJIBI CUCTEMbl MOTHBAIIMU TPYAOBOM
AKTUBHOCTH (U1  CaMOCTOATENIBHOTO  M3y4YeHHs). OKOHOMHYECKHE METOBI
MOTHUBAIIMU (IJI1 CaAMOCTOSITEILHOTO HM3Yy4YeHUs). DKOHOMUYECKas W COLMAJIbHAs
3 PekTUBHOCT, MOTHBaMM (JJIsI caMocToATelbHOro u3ydeHus). CopaepkaHue
KJIFOUEBBIX TIOHSTUM CEpPBUCOJOTMM W OpraHu3aluyd OOCHY)XUBaHUS, BHUABI U
CTPYKTypy moTpeOHOCTel uelioBeka B cdepe TpaHcmopTa (s CaMOCTOSITEIBLHOTO
u3ydeHus). Meroasl TMOMCKa, KPUTHYECKOTO aHajiu3a M CHUHTe3a uHpopManuu B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyXKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
u3ydyeHus). Meroasl ompeaesieHus Iiejed W 3ajayd YIpaBJICHUS CTPYKTYPHBIMH
nojpa3AeieHUsIMA TIpEANPUATUN chephl cepBUcCa WIM APYruX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBUCHOUM NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHuzaius OOCTy)KMBaHUs (I CaMOCTOSTEIBHOTO M3y4deHHus). MeTossl
OCYIIECTBIICHHUS COIIMAJIbHOTO B3aMMOJICHCTBUS W pealu3alMi CBOEH pOJIU B
KOMaHae B cdepe CEpBUCOJIOTHHM W  OpraHu3anus oOCiIyxuBaHus (s
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeICICHUs] U peaau3aliu CBOeH poyiu B
KOMaHae B cdepe CEpBUCOJIOTHHM W  OpraHu3ainus oOcCiHyxuBaHus  (aJis
CaMOCTOSITEILHOTO H3y4Y€HHUs). MeToAbl MPUMEHEHHUS KJIMEHTOOPUEHTUPOBAHHBIX
TEXHOJOTMH B  CEPBUCHOM  JEATEJIBHOCTH HAa  TPAHCIOPTE B  YCIOBHUAX
B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCJIE MHTEPHET-TIPOJABMKEHUS YCIYT B
chepe CepBUCOJIOTMM W OpraHu3anus OOCIyKHUBaHHS (IS CaMOCTOSITEIBLHOTO
nzyueHusi). CouuanbHble TEOPUU PA3BUTUSI YEJIOBEKAa, OCHOBHBIE TEXHOJOTUU
oOciy>)kuBaHus MOTpeduTeneH, cnenuduKy MOTHBAIIMKM TMOTECHIMAIBHBIX KIWEHTOB
Ha Pa3IMYHBIX BHUJAX TpaHcHopTa (IJs CaMOCTOSITeNIbHOTO u3ydeHus). OCHOBHBIC
METOJIbl W TPUEMBI IIJIAHUPOBAHUS, OpPraHU3alMd, MOTHUBALIUM W KOOPJHUHAIUU
NEATeTLHOCTH TIPENPUATUN (TTopa3iesieHnii) cephl cepBrca WK APYrux cdepax,
B KOTOPHIX HEOOXOIUMO OCYIIECTBIICHHE CEPBUCHOM JACATEILHOCTH B cdepe
CEPBHUCOJIOTUM U OPTaHU3aIMu OOCTy>KMBaHUS (IJII CAMOCTOSITEIBHOTO H3YUCHUSA).
MexaHu3M KOHTPOJIS JIeATSIbHOCTH NMPEANPUATHN (TToapa3aeieHuii) chepsl cepBrca
wim  aApyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHHE CEPBHCHOM
NESTENbHOCTH B c(epe CepBUCONIOTMM U OpraHu3anuud  oOcmyXuBaHUS (s
CaMOCTOSITEIbHOTO U3YYEHHS]).

Tema 4. Cucrema HaNPaBJEeHHOCTH JUYHOCTH

[lonsiTe W CYIIHOCTH HANPABIEHHOCTH JIMYHOCTH, OCHOBHBIE COCTABJISIIOIINE
HaIMpaBJICHHOCTH. 3peJoCTb JIMYHOCTA (IJI CaAMOCTOSITEILHOTO  HM3YYEHHUS).
Hanpasnennoctu nuunoctu no C.JI. PyOuHIITEHY, CMBICIO00pa3yIOlie€ MOTHUBBI
(A.H.JIeontneB), conuanbubie yctaHOBKH (B.H.Msicumies) (st caMOCTOSTEIBHOTO
u3yueHus). DPopMbl TPOSIBICHUS JIUYHOCTH: JKEJaHWs, CTPEMJICHHUS, BIICUCHUS,
MHTEPECHI, CKIIOHHOCTHU, MUPOBO33pEHHE, YOCKICHUS, HI€albl, YCTAHOBKH, MO3UIINH,
Lenu, CHocOOHOCTH (Il CaMOCTOSITeNbHOro u3ydeHusi). CrnocoOHOCTH 1O
HalpaBJICHUIO JIMYHOCTH (711  CaMOCTOSITENIbHOTO  W3yudeHus). Bons  kak
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CO3HATENIbHOE TMOBEJEHHE JIMYHOCTU (U1  CaMOCTOSITEIbHOTO  H3YUYCHHS).
Oco0eHHOCTH TOBEACHHUS YelIOBEKa MpU OpraHu3anuu cepbl cepBUca U OKa3aHUU
yciayr (st caMoCTOsITebHOTO u3ydeHusi). (OcoOeHHOCcTH (popMHUpOBaHUS U
BHEJIPEHUSI KOPHOPATUBHBIX CTAHIAPTOB, HMHCTPYKIMH, PETJIAMEHTOB MPOIECCOB
oOciy>)kuBaHusi TOTpeOUTeNeld Ha TPAaHCHOPTE W B OPTraHU3alMsIX, CBS3aHHBIX C
TPAHCIIOPTOM, YUWUTHIBAasl TIOKAa3aTeld KayecTBa M COOTBETCTBUE CTaHJapTaMm
KadyecTBa cepBuca (ST CaMOCTOSITEIBHOTO — M3y4yeHus). MeTonbl  IOHUCKa,
KPUTUYECKOTO aHajiu3a M cuHTe3a wuHdopMauuu B cdepe CEepBUCOJIOTHH U
opram3amus oOCIyXHBaHUS (I  CaMOCTOSTENIBHOTO HM3y4deHHs). MeToabl
ompeneNieHus] Ieiell W 3aj]ad  yNpaBJICHUS CTPYKTYPHBIMH TOAPA3ACICHUSIMU
npeanpusTUil  chepsl cepBuca WM JAPYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOUM JEATENBHOCTH B C(epe CEPBUCOJIOTUU M OpraHU3alUs
oOciyxuBaHusi (IIs CaMOCTOSITENILHOTO W3Yy4yeHHUs). MeToabl OCYIIECTBICHUS
COIIMAJILHOTO B3aUMOJICUCTBUS U peau3allid CBOCM poju B KomaHIe B cdepe
CEpPBUCOJIOTUHA M OpraHu3aius OOCIyKXKUBaHUS (711 CAMOCTOSTEIIBHOTO W3yUYEHHS).
Mertobl onpeiesieHHs] U pealiu3allii CBOSH POJu B KOMaHE B chepe CepBUCOTIOTUH
W opraHuzainus OoOCHyXKuMBaHUS (IS CaMOCTOSITEIBHOTO U3Yy4YeHHus). MeTobl
IPUMEHEHHUSI KIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH B CEPBHUCHOU ACATECIHHOCTHU
Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCIIE
UHTEPHET-TIPOJIBMIKEHUS  yCJIYT B cepe  CEpBUCOJOTMM W  OpraHu3alus
oOciy>xuBaHus (711 CaMOCTOSTENIBHOTrO M3yudeHus). OCHOBHBIE METOIbI M MPUEMBI
IUTAHUPOBAHUS, OpraHU3alM{, MOTHBAIlMM W  KOOPAWHAIIMU  JIEITCIIBHOCTH
npeanpusaTui (oapasjaesieHuii) chepbl cepBUca WU APYTHUX cdepaxX, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIICHHE CEPBHCHOM NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHuzanuu oOCIyXUBaHHUS (IJI1 CaMOCTOSTEHOTO H3y4YeHHs). MexaHusm
KOHTPOJISI JACATEILHOCTH TpeAnpusATUi (moapasaeneHuil) chepsl cepBHca WIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATCIbHOCTH
B cepe CepBUCOJIOTMM W OpraHuU3allid OOCTY)KHUBAHUA (I CaMOCTOSITEIBLHOIO
U3YUYCHHUS).

Tema 5. UcTopusi pa3BuTHS YeJI0BeUECKUX MOTPeOHOCTEH

YemoBek W TmpUpoda Ha TEpBOOBITHOM dTale Pa3BUTHSA  OOIIECTBa.
B3aumonelicTBrie UM MPOTHBOPEUYUS] MEXKIY WHAUBUIAYAIBbHBIMU U OOILIECTBEHHBIMU
MOTPEOHOCTSIMU Ha PAHHHMX JTamax pa3BUTHS oOO0mIecTBa (IUII CaMOCTOATEIHLHOTO
n3yyeHus). BO3HUMKHOBEHHWE MOpaJli M MHUPOBO33PEHHS M UX BIHMSHUE Ha
dbopMupoBaHue TOTPEOHOCTEH (IJIT CAaMOCTOSTEIBHOTO HM3Yy4YeHHs). 3HAYCHHE
MMCbMEHHOCTH, APXUTEKTYPbI, TOPOJOB B MOSBICHUU HOBBIX MOTPEOHOCTEN MHAMBUIA
(m711  caMOCTOSITETLHOTO M3Y4YEeHHUs). AHTUYHAs WJEOJIOTHUS U €€ BIMSHHE Ha
dopmupoBaHre TOTPEOHOCTEH JMYHOCTH (X711  CaMOCTOSITENIBHOTO  HM3yYCHUS).
Bo3MOKHOCTH yIOBIETBOPEHUSI MOTPEOHOCTEN MMl Pa3IUYHBIX COLIMAJIBHBIX TPYIIN B
paboBafeIbuecKoM OOLIECTBE (M1 CaMOCTOSATENbHOrO H3ydyeHus). Maeonornyeckue
TEUCHUS] KUHHU3M, CKENTHUIM3M, CTOMIIM3M OO0 YAOBJIETBOPEHHH NOTpeOHOCTEN
YyeloBeKa (11  CaMOCTOSITEIBHOTO M3ydeHus). BiusiHue XpucTtuancTBa Ha
dbopmupoBaHue MOTPEOHOCTEN YUEHUSI O TPEXE M KOHLEMIUS CEMU CMEPTHBIX I'PEXOB
CTaHJApT T[OBEACHUS JIIOACH, CO3JaHHBI XPUCTUAHCKOM penuruend  (ais
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CaMOCTOATEIBLHOTO HU3yUYCHHUS). BzaumooTHOmEHUA 0OIIIECTBEHHBIX u
WHJMBUAYaIbHBIX MOTPEOHOCTEN C MO3UIMNA XPUCTUAHCTBA (IJIs1 CAMOCTOSTEIBHOIO
u3yueHusi). JpeBHepycckue JUTEpaTypHBIE MPOU3BEICHUS O CaMOCTOSTEILHOCTH
JUYHOCTH, O IIEHHOCTH pa3dymMa u Tpyaa (sl CaMOCTOSTENBHOIO H3Y4YEHUs).
dopMHUpOBaHUE HOBOTO, T'YMAaHUCTUYECKOTO MUPOBO33pEHUS B 310Xy Bo3poxmeHus
(s caMocTosITeIbHOTO M3ydeHus ). HoBble TpeOoBaHUS K JUYHOCTU B OYpiKya3HOM
oOmecTBe (s camocTosATeNbHOTO u3ydeHus). Crpoc Ha 00pa30BaHHYIO, aKTUBHYIO
JUYHOCTh, CTPEMSIIYIOCS K  YJIOBICTBOPEHHIO CBOMX MOTpeOHOCcTeW (s
caMmocTosTenpHOro wm3ydenms). Barasgaer II. ['ompbaxa Ha moTpeOHOCTH
yejaoBeKa (71 CaMOCTOSITEIbHOTO u3ydeHwus). Harypamucruueckas KOHIEHITUS
yenoBeka (st camocTosTebHOro n3ydenus). I'. B. ®@. ['erens o mo3HaHWM 4eI0BEKOM
camoro ce0si (mns camocrtosTesnbHOro wusyuenus). K. Mapkc u @. DHremsc o
NOTPEOHOCTSAX YEJIOBEKA B TPYJEe W MO3HAHUU OKPYIKAIOIIETO MHUPA, O COIHMAIBHBIX
JNETePMUHAHTAX PA3BUTHUS JTUYHOCTU (IJIsI CAMOCTOSITEILHOTO H3Yy4eHUs1). MeTombl
MOMCKA, KPUTHYECKOTO aHaliM3a M CHHTe3a MH(pOpMaIuu B chepe CepBUCOJOTHH U
opraHuzais OOCTy>KMBaHUs (I CaMOCTOSTEIBbHOTO H3y4deHUus). MeTosl
ompeneNieHus] Ieiell W 3aj]ay  yNpaBJICHUS CTPYKTYPHBIMH TOAPA3ACICHUSIMHU
npeanpusaTUil  chepsl cepBHca WM JAPYrux cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBIICHUE CEPBUCHOM JEATENBHOCTH B C(epe CEPBUCOJIOTHU M OpraHU3aIUs
oOcnyxuBaHusi (IJIs CaMOCTOSITEILHOTO W3y4yeHHus). MeToAbl OCYIIECTBICHUS
COLIMAJILHOTO B3aUMOJICMCTBHS W peaM3allik CBOEW poJii B KoMaHae B cdepe
CEPBHUCOJIOTUM M OpraHu3alus OOCTYXUBaHUS (IJI1 CAMOCTOSITEIbHOTO H3YyUEHHS).
MeTtoibl onpeieNieHusl U pean3ali CBOeH posid B KOMaH i€ B chepe cepBUCOIOTUU
U opranuzanusi OoOCTy>KMBaHMsS (VIS CaMOCTOSITENIBHOIO H3y4yeHus). MeTtomsl
NPUMEHEHHUS] KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUM B CEPBUCHOM IESATEIBHOCTU
Ha TPaAHCIOPTE B YCIOBUAX B3aUMOJCHCTBUSA C MOTPEOUTEISIMU, B TOM YHCIIE
UHTEPHET-TIPOJIBIDKEHUSI  yCIyr B cepe CepBHCOJOTMM U  OpraHu3anus
oOcimy>KuBaHMsl (IJI1 CAMOCTOSATEIBHOTO M3y4deHHs). OCHOBHBIE METO/bl U TPUEMbI
IUIAHUPOBAHUSA, OpPraHU3alMM, MOTHUBAIlMM W  KOOPJAWHAIMU  JESATEIBHOCTU
npennpusTuil (moapaszaenennii) cepbl cepBuca WM APYrux cdepax, B KOTOPBIX
HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOUN NEATETLHOCTH B cdepe CEepBUCOJIIOTHH H
OpraHu3anuyd OOCTYKMBaHHS (VI CaMOCTOATENBHOTO W3ydeHwus). MexaHusm
KOHTPOJISL JEATENBHOCTH TMPEANpUATHN (ToapasneneHuil) cdepbl cepBUCa WIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCSATEIBHOCTU
B chepe CEpBUCOJOTUHM W OpraHU3aluud OOCIYyXHBaHUS (71 CaMOCTOSTEIHLHOTO
U3YUYECHUS).

Tema 6. Kimaccudukanus morpedHocTell yeioBeka

HeobxomumocTh kiaccudukammy MOTPEeOHOCTEH MO TPHUHIMITY >KHU3HEHHOM
3HAUMMOCTH JUIsl CYHIECTBOBaHUSI uenoBeka. Du3nonornyeckue M COLMAIbHBIC
MOTPeOHOCTH (711 CAaMOCTOSITEILHOTO W3Yy4YeHHUsI). 3aBUCUMOCTh MOTPEOHOCTEUH OT
YpOBHSI  KU3HM  OOIIECTBA M  YCJIOBUH  TPyAOBOM  JAeSTEABHOCTH (11t
CaMOCTOSITeIbHOTO  M3ydeHus). lloTpeOHOCTM couMaNbHBIX TPYyHN, KIACCOB,
oO1recTBa (IUIs1 CaMOCTOATENILHOTO M3y4deHUs). YueHue o ncuxoananuse 3. Opeiina
(mna camocTtoATeNbHOrO0 u3ydeHus). CBsi3b CO3HATENBHOTO U OECCO3HATENHLHOIO B
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Teopun @Dpeiina (A1 caMOCTOSITENIEHOTO W3y4deHUs). CBS3b MBICIH YEIOBEKA H
CJIOBECHOTO SI3bIKa ([JIsI CAMOCTOSITENIBHOTO M3y4ueHHs ). YenoBeueckas 1eATeIbHOCTh
U Cco3HaHWe (I camocTosTenpHOro wu3ydeHus). IloTpeOHOCTH denmoBeka B
0e30macHOCTU (711 caMocTosITenbHOro u3ydeHust). Barasaer T.'066ca u JI.JIokka Ha
MPUYMHBI, OOYCIIOBUBIINE TOSBICHUE TOCyAapcTBa (I CaMOCTOSITEIILHOTO

u3ydeHus). A. Macinoy — OAWH U3 OCHOBOIIOJOXKHHUKOB TYMaHHUCTHYECKOTO
HaIpaBJICHUS TICUXOJOTUH  ([UIsI  CaMOCTOSATENbHOTrO  M3ydeHus). [lupammma
notpebHocTei  Macinoy — (It caMOCTOATENBHOrO — W3yueHus).  Teopus

caMoOakTyaiau3anuu Macioy (sl caMOCTOSTeIbHOr0 u3ydeHus). udunmuentaas u
ObITUITHAST MOTUBAIMU (VI CAMOCTOSITEILHOTO M3ydeHus). [lcuxomorudaeckuii poct
WHJMBUJIA U TIPENATCTBUS ATOMY POCTY (MJiE CaMOCTOSITEIBLHOTO H3ydeHus). Poib
BOJIM, IMOIIUH, UHTEJUIEKTAa B (POPMUPOBAHUU MOTPEOHOCTEH ()11 CAMOCTOSITETLHOTO
u3zydyeHus). Tunonorus nmoTpeOHOCTEN, CyOCUANpYIOMIKe MOTpeOHOCTH B Teopuu I
Meppess  (mist  camoctositennbHOro  u3yuenws). @®. M. JlocroeBckuiét 0
(U3HOIOTUYECKUX TOTPEOHOCTSIX ueloBeKa (JJII CaMOCTOATEIIBHOTO H3YUYEHUs).
[{eHHOCTHO-OpHEHTUPOBAHHAS CHCTeMa KJIACCU(PUKAIMU (711 CaMOCTOSTEIBHOTO
uzyuenus). CoBpeMeHHBIE CHCTEMBbI KiIaccUpUKAlMU TOTpeOHOocTel  (miis
CaMOCTOSITEJILHOTO M3yueHUs). MeToIbl MOUCKa, KPUTUYECKOTO0 aHaIM3a W CHUHTE3a
uHpopManm B cdepe CEepBUCOJIOTUM U OpraHuzamnus oOCIyXuUBaHUS  (IJIs
CaMOCTOSITEJILHOTO HM3Yy4eHHUs ). MeToapl onpeneneHus Iejeid U 3aaad yrnpaBieHUS
CTPYKTYPHBIMU TOAPA3ACICHUAMH TNPEANpUsITUN cdepsl cepBUCa WU APYTHX
cdepax, B KOTOPBIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOM JIESTEIILHOCTH B cepe
CEPBHUCOJIOTUM M OpraHu3alus OOCTYXUBaHUS (IJI1 CAMOCTOSITEIIbHOTO H3YyUEHHS).
Metoasl OCYIIECTBIIEHHS] COMATIBHOIO B3aMMOJCICTBUA U PEaN3allii CBOEH POJIH
B KOMaHlIe B cdepe CepBUCOJIOTMM U OpraHu3amus oOchyKuBaHus (s
CaMOCTOSITEIbHOTO M3Yy4YeHHUs). MeToapl ONpeAesiCHUs] U peaau3aliyd CBOEH poJiu B
KOMaH7e B cdepe CEpBUCOJOTMM M  OpraHu3amus oOciayxuBaHus (s
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToApl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUM B  CEPBUCHOM  JEATEIBHOCTH HAa  TPAHCIOPTE B  YCIOBUAX
B3aMMOJICHCTBUS C MOTPEOUTENSIMU, B TOM UYHWCJIE MHTEPHET-MPOABUKECHUS YCIyT B
chepe CEpBUCOJOTHM W OpraHu3anus OOCTY)KHUBAaHHS (IJI1 CaMOCTOSATEIBLHOTO
n3yueHust). OCHOBHbIE METOAbI U NMPUEMBI TUIAHUPOBAHUS, OpPraHU3allui, MOTHUBALlUU
¥ KOOPJIMHAIIMU JIEATEIbHOCTH MPEANpUsITHI (Toapa3aesnennii) cepbl cepBrca Win
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCSATEIBHOCTU
B chepe CEpBUCOJOTUM W OpraHU3alud OOCIYy)XMBaHUS (IJI1 CaMOCTOSTEIHLHOTO
u3yueHus). MexaHu3M KOHTPOJS JAESTEIbHOCTH NpeAnpusiTuil (moapasaesieHuil)
chepsl cepBuca WiIH Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIIECTBICHUE
CEPBHUCHOW JEATEILHOCTH B cepe CEepBUCOJIIOTHMH W OpPTaHU3AIHNH OOCITYKHUBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 7. IlorpedOHOCTH B 001IIEHUU M KOMMYHUKAITUU

OO0uieHne Kak 4acTh KOMMYHUKATHUBHOro mponecca. [lonstue obmeHust (ais
CaMOCTOSITEIbHOTO u3ydeHus). CTpyKTypa KOMMYHHKATUBHOU AESTEILHOCTH (AJist
CaMOCTOSITEJILHOTO M3Yy4YeHUs1). Buapl oOmieHus (sl caMOCTOATEIIBHOTO U3YUYCHHUS ).
BepOanbHoe 1 HeBepOanbHOE 001IeHHE (J1s1 CAMOCTOSITEILHOTO H3ydyeHust). [lenoBoe
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oOmienrie (MJisI CaMOCTOSITELHOTO U3Yy4YeHHUs). MexKyabTypHOe oOiieHue (ais
CaMOCTOSTEITLHOTO M3ydeHUs ). CBsS3b MBINUICHHUS W peyd (1T CaMOCTOSTEILHOTO
n3yueHust). OOIIeHUE MOCPEACTBOM COIUAIBHBIX ceTed (Il CaMOCTOSATENbHOIO
u3ydeHus). BupTyanbHoe OOIICHHE: TIOJOXKHUTEIBHBIE U OTPHUIIATEIBHBIE CTOPOHBI B
00CITY)KMBaHMHU TIOTpeOUTEIeH ITOCPEACTBOM HHTEpHETa (IJII CaMOCTOSTEIBHOTO
u3ydeHus). MeToapl TOHMCKa, KPUTHYECKOTO aHaiW3a M CHHTe3a WHOOpPMaIuu B
chepe CEpBUCOJIOTMM W OpraHu3amus OOCTY)KHUBaHHS (I CaMOCTOSATEIBLHOTO
u3ydeHus). MeToapl ONpeAelieHHus Iejed W 3aaad YIpaBiICHHS CTPYKTYPHBIMHU
MOJIpa3IeICHUSAMA TIPEINPUATHI chephbl cepBHca WIH APYyrux chepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBIICHHE CEPBUCHOM IEATEIBHOCTH B Cepe CEPBUCOJIOTHH WU
opraHu3anus OOCIy)XMBaHUS (JJIT CaMOCTOSATEIBHOTO UW3Yy4YCeHHs). MeTosl
OCYIICCTBJICHHSI COIIMAJIBHOTO B3aUMOJICHCTBUS W peaM3aliil CBOCH pOJIM B
KOMaH/ae B cdepe CEpBUCOJIOTHM W  OpraHuzanus oOcCiyxuBaHus  (aJis
CaMOCTOSITCIILHOTO M3y4YeHHUs ). METO bl OTpE/ICICHUS W Peallu3allii CBOSH pOJIH B
KoMaHae B chepe CEpBHCOJIOTMM M OpraHumsanus oOciyxuBanus (s
CaMOCTOSITCJILHOTO HW3Y4eHHS). METOJbl NMPUMEHEHUS KJIMCHTOOPHUECHTHPOBAHHBIX
TEXHOJOTUH B  CEPBUCHOM  JCATCIBHOCTH HA TPAHCIOPTE B  YCIOBHSX
B3aMMO/JICHCTBHS C MOTPEOUTEIISIMU, B TOM YHCJIC MHTCPHET-MIPOABUKCHUS YCIyT B
chepe CEpBUCOJOTMM W OpraHu3amus OOCTY)KHMBaHHS (I CaMOCTOSTEIBLHOTO
n3ydcHwus1 ). OCHOBHBIC METOJIBI U TIPUEMBI IIAHUPOBAHUS, OPTraHU3aIMKi, MOTHBAIIUH
U KOOpJWHAIMU JEATEIBHOCTU MPEeANpUiTHil (MoapasaeneHuii) chepsl cepBrca WIn
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B cdepe CEepBHCOJOTMM W OpraHu3aluy OOCIyXKMBaHUS (i1 CaMOCTOATEIHLHOTO
u3ydeHus). MexaHu3M KOHTPOJISL ACSTENbHOCTH NPEANpUsATUN (TOapa3aeIeHHA)
chepsl cepBHca WIM JpYyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBHUCHON NEATEILHOCTH B Ccepe CEepBUCOJIIOTMH U OpPTraHU3AIMH OOCITYKHUBaHUS
(151 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 8. Poab 3xoHOMHKH B (GOpMHPOBAHNH IMOTPEOHOCTEH YeT0BEKA

CBsi3b MEXly TPOU3BOJICTBOM U ToTpeOeHreM. [Ipon3BoCcTBEHHOE U IMYHOE
noTpebsieHne (JUIT CaMOCTOSITEILHOTO H3Y4YEHHsI). XapaKTePUCTHKHA TOTpeOIeHUS
gepe3 TMOHATHE MOTpeOHOCTH (IS caMocTosTeapHOro wu3ydeHus). Crpoc u
MOTpeOHOCTH (I CaMOCTOSITENBHOTO H3ydeHHs). CBs3b MEXTY SKOHOMHYECCKUM
pa3BUTHEM OOIIECTBA U TUIOM MOTpeOJeHUs (A1 CaMOCTOATEIBHOTO H3YYCHHS).
Tun mnoTpebneHuss AOUHAYCTPUATBLHOTO, WHAYCTpHAIBbHOTO oOmecTBa (s
CaMOCTOATENBHOTO  m3ydeHwms). (OOmecTBo MaccoBoro moTpebnenus (s
CaMOCTOSITEILHOTO M3yuyeHus). Tun norpediaeHns MOCTUHIYCTPUAIBHOTO OOIIECTBA
(nna camocrositenbHOro u3yuenus). cropus pazsutus norpedienus B Poccun (asis
CaMOCTOSITEILHOTO U3ydeHus ). HammmonanpHbie ocobeHHOCTH nToTpedaenust B Poccun
(mg  caMmocTOATENbHOrO HW3ydeHwus). Bo3znelicTBue couualbHBIX (HaKTOPOB Ha
OpraHu3anuu cepBuca (I CaMOCTOSITEIbHOTO u3yueHus). Poiab mpupogHbIX
(akTOpOB B OpraHu3ali CEPBUCHOIO OOCHykMBaHUA HaceneHuss B Poccum (s
CaMOCTOSITEILHOTO M3yueHHs). MeToibl MOUCKa, KPUTUUYECKOTO aHaln3a U CUHTE3a
uHpopMauu B cdepe CEpBUCOJOTMM W OpraHu3anus oOciykuBaHus (AJis
CaMOCTOSITEJILHOTO M3Yy4yeHHUs1). MeTonabl omnpeneneHus 1eield U 3ajad yrnpaBieHUs
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CTPYKTYPHBIMU TMOJIPA3ICICHUSIMUA TPEANPUITHIL chepbl cepBUCA WIH JAPYTUX
cepax, B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHUE CEPBUCHOM NIESITEILHOCTH B cepe
CEpPBUCOJIOTUHA M OpraHu3alus OOCIyKUBaHUS (IJI1 CAMOCTOSTEIIBHOTO W3YUYCHHS).
MeTtoabl OCYIIECTBICHHS COIMATBHOIO B3aUMOJCHCTBUS U pPealu3alii CBOEH pOJIU
B KOMaHJe B cdepe CEepBUCOJOTMM U oOpraHuzanus oOcimyxkuBaHus (AJis
CaMOCTOSITEJILHOTO M3y4yeHHUs). MeTo bl ONpeeICHUs] U peaau3aliu CBOeH posiu B
KoMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOCiHyXuBaHus  (AJis
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToabl MPUMEHEHUsS KIMEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JIEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSX
B3aUMOJICHCTBUS C MOTPEOUTEISIMUA, B TOM YHCJIE UHTEPHET-TIPOJABUKEHUS YCIYT B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyXKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
n3yuyeHus ). OCHOBHBIE METO/IbI M MTPUEMBI TUIAHUPOBAHUS, OpraHU3aI[uU, MOTHBAIIUU
U KOOPJAWHAIIMU JIeSITEIIbHOCTH MpeaAnpusTuil (moapaszeneHuit) chepsl cepBruca uin
npyrux cdepax, B KOTOPhIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cepe cepBUCOJIOTMM W OpraHuU3allid OOCTY>KHUBAHUA (VI CaMOCTOSITEIHLHOTO
u3ydeHus). MexaHu3M KOHTPOJISL JESITENBbHOCTH MPEANPUITHI (TIOIpa3IeIICHHI)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEpPBUCHON JEATEIbHOCTU B cdepe CEepPBUCOJIOTUU U OPTaHU3alMH OOCTYKHBAHUS
(1711 CaMOCTOSITEIBHOTO U3YUCHHUS).

Tema 9. /lyxoBHBIE€ IOTPEOHOCTH YeJI0BEKA

JIyXOBHBIY MOTEHIIMAN YeJI0BeKa, HEOOXOIUMBIN /I paboThI B chepe cepBuca.
[TonsiTHEe YXOBHOCTU YeJIOBEKA (711 CAMOCTOSTEIbHOTO H3ydeHus). [lorpedHOCTH U
pEryIsATUBHAS POJIb KYJIbTYPHl B IYXOBHOM KU3HH 00IIECTBA (11 CAMOCTOSATEIBHOTO
uszydenus). OOpsapl, TpaauIuy, o0bidan B PO kak peryasTopbl OBEICHUS YEIOBEKa
(o1 caMOCTOSITeNIbHOTO HM3y4YeHHs1). HopmMbl M IIEHHOCTH JHUYHOCTH  (IJId
CaMOCTOSITEILHOTO  HW3yuyeHus).  JlyXoBHble  IIEHHOCTHM  4YejoBeka (s
caMocCTosITeIbHOTO M3ydeHus1). Kiraccuukaruys neHHocTed (111 caMOCTOSTEILHOTO
u3ydeHus). Bo3aeiicTBus 3Byka Ha OpraHu3M uejoBeKa (11 CaMOCTOSTEIBLHOTO
u3ydeHus). Poiab AyXOBHOCTH B paMKax KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHUM
(m1st camocTosITeIbHOTO  M3yueHus).  JlyxoBHoe  ObITME  yejoBeka (i
CaMOCTOSITEILHOTO M3y4yeHHus ). J[Ba BHUIa TyXOBHOTO OBITHS - OOBEKTUBUPOBAHHOE U
WHIUBUIYabHOE (IUISI CaMOCTOATENhHOTO wu3ydeHus). [loTpeOHOCT, B CMBICIE
KU3HU — BaKHEWIas JyXOBHAas TOTPEOHOCTh 4YeJIOBEKa (JJII CaMOCTOSTEIBHOIO
n3ydeHus ). MeToasl IMOMCKa, KPUTHYCCKOTO aHaIW3a W CHHTE3a HH(pOpMAIUU B
chepe CEpBUCOJOTUM W OpraHu3amusi OOCTY>KUBAaHHS (711 CaMOCTOSTEIBHOTO
n3ydeHus). MeTonpl OmpejesieHus Iefie W 3ajad yIpaBlICHUS CTPYKTYPHBIMU
MOAPA3ACICHUAMH TIPEANPUATANA chepbl cepBHCca WM APYrux cdepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBJICHHE CEPBUCHOM NEATETLHOCTH B cepe CEepBUCOJIIOTHUH H
opraHu3ais OOCTy)KHMBaHUS (11 CaMOCTOSTEIBHOTO M3Yy4YeHHUs). MeTomsl
OCYIIECTBIICHUS] COLMAJIbHOIO B3aMMOJEHCTBUS M pealu3allud CBOEH pOJId B
KOMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOciayxuBaHus  (AJis
CaMOCTOSITEILHOTO M3Yy4yeHHUs). MeTobl ONpeAesieHUs] U peaau3aliu CBOeH posiu B
KOMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOciayxuBaHus  (AJis
CaMOCTOSITEILHOTO H3y4eHHUs). MeToabl MPUMEHEHUS] KJIMEHTOOPHUEHTHUPOBAHHBIX
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TEXHOJIOTUH B  CEPBUCHOM  JEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSAX
B3aUMOJICUCTBUSl C MOTPEOUTENSIMU, B TOM YHUCJIE UHTEPHET-MPOJBIKECHUS YCIyT B
chepe CEpBUCOJOTMM W OpraHu3alMs OOCITYKHMBAaHMUS (IS CaMOCTOSATEIbHOTO
n3yueHusi). OCHOBHbBIE METO/bI U MPUEMbI TUTAHUPOBAHUS, OpraHU3allui, MOTHUBAIIUU
1 KOOPAWHALIUU NCSITEIBHOCTH MPEANpUATU (Toapa3aeneHuii) cepsl cepBuca Uiu
npyrux cdepax, B KOTOPhIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATCIBHOCTH
B cepe CEepBUCOJOTMM W OpraHu3aluu OOCIyXHBaHUS (IJI1 CaMOCTOSTEIBLHOIO
u3yueHus). MexaHu3M KOHTPOJS JACSATEIBbHOCTH NPEANPUITHN (TOIpa3aesICHHI)
chepsl cepBHca WIM JpYrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBICHUE
CEpPBUCHON JEATEILHOCTU B cdepe CEepPBUCOJIOTUM U OPTaHU3alMHU OOCITYKHUBAHUS
(17151 CaMOCTOATENHEHOTO U3YUYECHHUS).

Tema 10. Conmanu3zanmusi B COBPeMEHHOM O0O0IIeCTBe W MOTPEOHOCTH
YeJioBeKa B 00pa3oBaHMH

Coumanuzaiys B COBPEMEHHOM OOIIECTBE M MEXaHW3M €€ BIMSHUSA Ha
YeJioBeKa. JTallbl COIUAIM3aIllMyd JIMYHOCTU (JJI1 CaMOCTOSITEIbHOTO H3Yy4YCHUSs).
Ponsr cemMbu W MIKOMBI B TPOIECCE COIMANU3ANMU (JJI1 CaMOCTOSTEIBHOIO
u3yueHus). MoiiofiexHas CyOKyJIbTypa KaK COCTaBHAas 4YacTh OOIIEH KYJBTYpPBI
oOmiecTBa (JJIsI CAaMOCTOSITEILHOTO HM3y4eHHUs). Pojib MOJIOAeKHOM CYOKYIBTYpHI B
HPaBCTBEHHOM (OPMUPOBAHMHM JIMYHOCTH M OCHOBHBIC HAIlpaBICHUS B €€
UCCJIeIOBaHMU (11 camMocTosATeNbHOro u3ydeHus). IlocTraHoBka 1enu Kak
HEOOXOIMMOE yCIIOBUE ISl (POPMUPOBAHUS KU3HEHHOW CTpATeTUH JUYHOCTU (s
CaMOCTOSATEILHOTO Hu3y4eHus). HelponuHreucTruueckoe mnporpaMMupoBanue (s
CaMOCTOSAITETLHOTO ~ M3Y4EHMs). YCIOBHUS, HEOOXOAUMBbIE M  JOCTHXKEHUS
NOCTAaBIICHHOM 1eau (11  CaMOCTOATENbHOTO  u3yuyeHusi). OOuiecTBeHHbIE
oOpa3oBaTeidbHble HMHCTUTYTHI W MHTEPECHl JIIOAEH (I CaMOCTOSTEIHLHOTO
n3yueHus1). CamouneHTH(GHKAMSA JUYHOCTA B IIporecce oOydeHus (s
CaMOCTOSATENLHOTO Hu3ydeHus). OOpa3oBaTelbHbBIE MOTPEOHOCTH HACENEHUS U UX
peanmmzanusi  (IUIsI  CaMOCTOSATEIBHOTO  W3ydeHwus). llepcrnekTuBbl — pa3BUTHS
oOpa3zoBanus B Poccum (st caMOCTOATENHHOTO W3y4yeHUs). MeToabl MOHUCKa,
KPUTUYECKOTO aHaimm3a H CHuHTe3a HHbopManuu B cdepe CEepBUCOIOTHH H
opraHuzanus OOCIyXHBaHUS (IJI1 CaMOCTOATENBHOTO U3Yy4eHHs). MeToms
ompelesieHus] 1eleil W 3aJad YNpaBi€HUs CTPYKTYPHBIMU MOAPA3ACICHUSMHU
npeanpusTuid  chepbl cepBuca WIM JpYyrux cdepax, B KOTOpPBIX HEOOXOIUMO
OCYIIECTBJIICHHE CEPBUCHOUW ACATENHHOCTU B c(hepe CEepBHCOJIOTUU U OpPTaHHU3AIUS
oOcmyKuBaHusl (711 CaMOCTOSITEIBHOTO M3ydeHHs). MeToasl OCYIIeCTBICHUS
COIIMAJIbHOTO B3aWMOJICUCTBUS U peau3allud CBOEW poiau B KomaHAe B cdepe
CEpPBUCOJIOTUH M OpraHu3alus OOCIYyKUBaHUS (IJII CAMOCTOSTEIIBHOIO W3YUYEHHSI).
Mertozsl onpenesieHHs U pealiu3allii CBOEH poju B KOMaHAE B c(hepe CepBUCOIOTUU
W oOpra"m3anus OOCITyKMBaHHS (IJI CAMOCTOSTENBHOTO W3Yy4YeHUs). MeToms
MIPUMEHEHUS] KJIMEHTOOPUECHTUPOBAHHBIX TEXHOJOTUI B CEPBUCHOM JIESITEIBHOCTH
Ha TPAaHCHOPTE B YCIOBUSX B3aUMOJICHUCTBUS C MOTPEOUTEISIMU, B TOM YHCIE
UHTEPHET-TIPOABUKEHUSI yCIyr B cdepe CEpPBUCOJIOTMM M OpraHu3alus
oOciy>)kuBanus (IJi1 CaMOCTOSITEIbHOTO u3yudeHus ). OCHOBHbBIE METOAbl U MPUEMBI
IUIAHUPOBAHUSI, OpraHu3alliyd, MOTHUBAIMM W  KOOPAMHAUMU JIESITEIbHOCTH
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npeanpusTuil (moapaszzaeneHuit) chepbl cepBuca Ui Apyrux cdepax, B KOTOPHIX
HEO0OXOJIUMO OCYIIECTBICHUE CEPBUCHOMN NEATEIRHOCTH B Cepe CEpBUCOJIIOTUU U
OpraHu3anuyu OOCIYy)XHMBaHUSA (111 CaMOCTOSTEJIBHOTO H3y4eHHUs). MexaHusm
KOHTPOJISL JEATENbHOCTH MpEeANnpuATUid (mojapaszieneHuil) cdepbl cepBUca WIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBIEHUE CEPBUCHOMN AESATEIbHOCTU
B cepe CEepBUCOJOTMM W OpraHu3aluu OOCIyXHBaHUS (AJI1 CaMOCTOSTEIbHOIO
U3YUYECHUS).

Tema 11. [ToTpeOHOCTH COBPEMEHHOI0 00IIECTBA B 1€JI0BOM OOIIIEeHHH

CymHocTs  aenoBoro pasroBopa. KynbTypa jenoBoro pasroBopa (s
CaMOCTOSITEILHOTO U3y4eHus). OCHOBHBIE TPEOOBAHUS K JICJIOBOMY Pa3roBopy (aJis
CaMOCTOSITEILHOTO HW3yueHus). DaKkTophl, BIUSIONIME HA JIEUCTBEHHOCTH OOIIECHUS
(mms  caMocTosiTeIbHOrO  W3yuyeHus). [lcuxosormdeckass KyJibTypa JI€JIOBOTO
pasrosopa (s CaMOCTOSITEJILHOTO U3YUYEHUS). OO0ycIioBIIEHHBIC u
HEOOYCIIOBJIEHHbIE 3HAKU BHUMaHUA (1  CaMOCTOSITEILHOTO  HM3YUYCHHS).
Hanmonanbabeie 0COOCHHOCTH HEBEpOAIbHOTO OOIIeHUs (I CaMOCTOSATEILHOIO
u3ydeHus). HamnmoHanbHbIE  OCOOEHHOCTHM  BEICHHS  TEPEroBopoB (s
CaMOCTOSITEJILHOTO M3yueHUs). MeToIbl MOUCKa, KPUTUYECKOTO0 aHaIM3a W CHUHTE3a
uHpopManm B cdepe CEepBUCOJIOTUM U OpraHuzamnus oOCIyXuUBaHUS  (IJIs
CaMOCTOSITEJILHOTO HM3Yy4eHHUs ). MeToapl onpeneneHus Iejeid U 3aaad yrnpaBieHUS
CTPYKTYPHBIMU TIOJIpa3/ICICHUSIMUA TPEINPUITHI chepbl cepBUCA WIH JAPYTHX
chepax, B KOTOPBIX HEOOXOIUMO OCYIIIECTBICHHE CEPBUCHOM NESITEIBHOCTH B cepe
CEpPBUCOJIOTUHA M OpraHu3alus OOCIyKUBaHUS (11 CAaMOCTOSTEIIBHOTO W3yUYEHHS).
MeToabl OCYIIECTBICHHS COITMATILHOTO B3aMMOJICHCTBUS M pPeaM3allii CBOEH POJIH
B KOMaHJe B cdepe CEepBHCOJOTHMM W OpraHusanus oOcayxuBaHus (s
CaMOCTOSITEILHOTO M3y4YeHHUs ). MeTOobl ONpeACIICHUSI U peaau3aliid CBOSH poyi B
KOMaHIe B cdepe CEpBUCOJIOTHM U  OpraHu3aius oOCIyxuBaHus (s
CaMOCTOSITEILHOTO HM3y4eHHs). MeToabl MPUMEHEHUS KIUEHTOOPUCHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOH  JICATCIHPHOCTH HAa  TPAHCIOPTE B  YCIOBHUAX
B3aUMOJICHCTBHS C MOTPEOUTEIIMHA, B TOM YHCJIE MHTCPHET-TIPOJABMIKEHHS YCIYT B
chepe CEpBUCOJOTHM W OpraHu3anus OOCTY)KHUBAaHHS (IJI1 CaMOCTOSATEIBLHOTO
n3yueHust). OCHOBHbIE METOAbI U NMPUEMBI TUIAHUPOBAHUS, OpPraHU3allui, MOTHUBALlUU
¥ KOOpJAHMHAINHU JCATCILHOCTH MPEANPHATHI (IToapa3esieHnii) cepbl CepBUCa WITH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM JCSATEIBHOCTU
B chepe CEpBUCOJOTUM W OpraHU3alud OOCIYy)XMBaHUS (IJI1 CaMOCTOSTEIHLHOTO
u3yueHus). MexXxaHu3M KOHTPOJS [AESATEIbHOCTH NPEeANpUITHH (TOpa3aesIeHHiN)
chepsl cepBuca WM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYIIECTBICHUE
CEPBHUCHOW JEATEILHOCTH B cepe CEepBUCOJIIOTHMH W OpPTaHU3AIHNH OOCITYKHUBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 12. Pekpeanusi — mnoTpedHOCTH COBPEMEHHOI0 00IIeCTBA

Pekpeanuss kak mpolecc BOCCTAHOBICHHSI 3/I0POBbsl 4YesoBeka. Poib
peKpealii B JKW3HU 4YEJIOBEKa, SKOHOMHUYECKasl CYIIHOCTh pekpeanuu (s
CaMOCTOSITEJILHOTO H3y4eHHMs). PekpeallioHHbIe TMOTPEOHOCTH uesoBeKka (aJis
CaMOCTOSITEJILHOTO M3Yy4YEHUs). YIOBIETBOPEHUE PEKPEALMOHHBIX MNOTpeOHOCTEM
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yesioBeKa (i1 CaMOCTOSITEILHOrO HW3yueHwus). buoxnumartuueckue pecypchl (aiis
CaMOCTOSITEILHOTO M3y4eHus1). PexpealluOHHBIA TypusMm ([JisI CaMOCTOSITEIBLHOTO
m3yuenust). CucremaTtuzanusi peKpearMoOHHbIX MOTHUBOB (VI CaMOCTOSTEIBHOIO
n3ydyeHus). GakTopel, BIUAIONIME HA BBIOOP TYpPHPOAYKTa (AJI1 CaAMOCTOSITENIBHOIO
n3yueHusi). CoCcTosiHME 310POBbS HACEJNEHUs] U OCOOEHHOCTH MEIUKO-COIMATIbHBIX
MIPOTHO30B (7151 CAMOCTOSITEILHOTO U3Yy4YeHHUs ). MenuKo-cucTeMaTH4eCKue, MeIUKO-
neMorpauyeckre IoKa3aTeld OILIEHKU COCTOSIHUS 3JI0pOBbs HaceneHus (ais
CaMOCTOSITEILHOTO u3yueHust). COCTOSIHUE 37I0pOBbsI HACEJICHUSI B MPOMBIIIICHHBIX
ropojax M CHCTEMa TOCYAapCTBEHHOI'O 3ApaBOOXpaHEHUs (sl caMOCTOATEIBHOTO
u3ydeHus). JlesaTenbHOCTh TOCYJapCTBa MO CO3JAaHUI0 OJIArOMPUSATHON O0OCTaHOBKH
JUISL TIPOKWUBAHUST HaceJeHus (ISl caMOCTOSITEIbHOTO H3Yy4eHHUs). TpaHCIOPTHOE
o0cCITy’)kKUBaHHE TYPUCTOB — OJIHA U3 COCTABHBIX YacTeH WHIYCTPUU TypuzMa (JJis
CaMOCTOSITEJILHOTO M3yueHUs). MeTOoIbl MOUCKa, KPUTUUYECKOTO0 aHan3a U CHUHTE3a
uHdpopmanmi B cdepe CEpBUCOJIOTUM U OpraHuzaius oOCIyXKuBaHUS (IJIs
CaMOCTOSITEJILHOTO HM3Yy4eHHUs ). MeToapl onpeneneHus Ieleid U 3a1ad yrnpaBieHUs
CTPYKTYPHBIMU TOJIPA3ICICHUSIMUA TMPEANPUITHI chepbl cepBUCA WIH JAPYTHX
chepax, B KOTOPBIX HEOOXOUMO OCYIIIECTBIICHHE CEPBUCHOM NIESITEIBHOCTH B cepe
CEpPBUCOJIOTUHA M OpraHu3aius OOCIyXKUBaHUS (711 CAaMOCTOSTEIIBHOTO W3yUYEHHS).
MeTobl OCYIIECTBICHHS COIMATILHOTO B3aMMOJICHCTBUS M pPeaM3allii CBOEH POJIH
B KOMaHJe B cdepe CEepBHUCOJOTMM U OpraHusanus oOciayxuBaHus (aJis
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeeICHUs] U peaau3alid CBOSH poyiu B
KOMaHJIe B cdepe CEpBUCOJIOTHM W  OpraHu3aius oOCIyXuBaHUs (s
CaMOCTOSITEJILHOTO M3y4YeHHs). MeToJbl MPUMEHEHHS KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JIEATEIBHOCTH Ha  TPAHCIOPTE B  YCIOBHUSAX
B3aUMOJICHCTBHS C MOTPEOUTEISIMUA, B TOM YHCJIE MHTEPHET-TIPOJABMIKEHUS YCIYT B
chepe CepBUCOJIOTMM W OpraHm3anus OOCIYyKHUBaHHS (IJIsI CaMOCTOSTEIBLHOTO
n3ydeHus ). OCHOBHBIE METOJIbI M IIPUEMBI TUTAHUPOBAHUS, OpraHU3aI[uH, MOTHBAIIUH
U KOOPJAWHAIIMN JIeSITSIPHOCTH NpeaAnpusaTuii (moapaszaeneHuii) chepbl cepBrca Wiu
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATEIbHOCTH
B cepe CepBUCOJIOTMM W OpraHU3allid OOCTY)KUBaHUSA (I CaMOCTOSITEIHLHOIO
n3ydeHus). MexaHu3M KOHTPOJIS MACSATEIbHOCTH NpEeANpuaATHd (Toapa3aesieHuid)
chepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBUCHON JEATEIHLHOCTH B cepe CEepBUCOJIIOTHMH M OpPTraHU3AIHMH OOCITYKHUBaHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

Tema 13. KineHTOOpHEHTHPOBAHHbIE TEXHOJOTHN B chepe cepBHca

VYcnyra kak popma obmennsi. KimmeHTsI Ha pBIHKE TPAHCTIOPTHBIX MEPEBO30K
(mmg caMOCTOSATENHOTO  M3YyYEeHUS). [loTpeOutenbckue  LEHHOCTH U
MOTPEOUTENBCKOE TOBEJCHUE (1T CaMOCTOSTEIBHOTO W3y4deHUus). MoTuBaus
WHIUBUIYAILHOTO TMOTpeOaeHuss (Uisl caMOCTOATENbHOTO wu3ydeHus). CTpyKTypa
OBITOBOTO OOCHYXHMBaHUS (I CaMOCTOSITEJILHOTO HW3yudeHus). BzaumoneiicTBue
chepbl yciayr ¢ ApyruMu cdepaMu KU3HEIEATEIbHOCTH: WHCTUTYIIHOHAJIBHOM,
COIMAIbHOM, MPOU3BOJACTBEHHOU (MJI1 CaMOCTOSATENBHOrO0 U3ydeHUs1). PoIHOUHBIN U
HEPBIHOYHBIA CEKTOphI yclIyr (Ijsi caMmocrositenbHOro wu3ydenusi). Cucrema
CEpPBUCHOTO 00CITY’>KUBAHUS U €€ COCTaBIIAIONIUE (JIJI1 CAMOCTOSITEIbHOTO U3YUEHHS]).
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Cnemnuduueckue OCOOCHHOCTH pPbIHKA YCIYT (IJi1 CaMOCTOSITETLHOIO W3YUYCHHS ).
[Ipomecc oka3zaHWs YCAYr B Pa3IMYHBIX CEPBUCHBIX OpTraHW3anusax (s
caMocTtosiTeibHOro  uzyuenwusi). Ilapamerpsl  3ddextuBHOrO  cepBuca (A
CaMOCTOSATEIBHOTO M3y4deHUs1). CHCTEMBbI OIIEHKH YPOBHS CepBUCA MPEANPUITHS (s
caMoCTOsITeIbHOTO H3ydeHus). Crenuduka cepBrca B 00J1aCTH TPAHCIIOPTHBIX YCIYT
(s camocTosiTeNbHOTO — u3ydeHus). DopMbI  CEPBUCHOTO  OOCTY>KUBAHUS
notpebutens (st camocToATeNbHOro u3ydeHusi). OneHka ypoBHSI cepBuca (aJis
CaMOCTOSITETTFHOTO M3y4deHus). IlcuxocornmanbHOe B3aUMOICHCTBUE B CEPBUCE U €O
pe3ynbTaT (JUII CaMOCTOSATEIBLHOTO H3YyYeHHs). METOMbl IMOUCKA, KPUTHYECKOTO
aHamM3a ¥ CHUHTe3a uWHPoOpManuu B cdepe CEepBUCOJIOTUU W  OpraHU3aIus
oOcmyKuBaHHsI (1711 CAaMOCTOSITEIBHOTO M3y4eHHsI). MeToAbl OnpeeieHus mejeid u
3aJ1ay yNpaBjieHUs CTPYKTYPHBIMH MOJPA3CICHUAMU NMPEANPUATHN chephbl cepBHCa
Wik JOpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIISCTBICHUE CEPBHCHOU
JEATENBPHOCTH B C(epe CEPBHCOJIOTHU W OpraHu3aius oOCIyXKUBaHUS (s
CaMOCTOSITEILHOTO ~ W3YYeHHs).  MeTombl  OCYIIECTBICHHS  COIIMAIBHOTO
B3aWMOJICUCTBUS M peal3alliid CBOEH PO B KOMaHJIE B cepe CepBUCOJIOTUU U
opraHu3anus OOCIy)XMBaHUS (11 CaMOCTOSTEIBHOTO UW3Yy4YeHHS). MeTomsl
OTIpe/IeTICHUs] W peaju3allii CBOEH poJin B KOMaHAEe B cdepe CEPBHUCOIOTHH W
opraHu3anus OOCIy)XMBaHUS (1T CaMOCTOSTEIBHOTO UW3Y4YeHHS). MeTomsl
NPUMCHCHUS KJIMCHTOOPUECHTUPOBAHHBIX TEXHOJOTHH B CEPBUCHOHM JCATEIHHOCTH
Ha TPaHCIOPTE B YCIOBUAX B3aUMOJECHCTBUSA C MOTPEOUTENSIMU, B TOM YHCIIE
UHTEPHET-TIPOJIBIKEHUsSI  yCIyr B cepe CEepBHCOJOTMM U  OpraHu3alus
oOcny>KuBaHusl ([IJI1 CAaMOCTOSATENBHOTO U3y4deHHs). OCHOBHBIE METO/Abl U TPUEMBI
IUIAHUPOBAHUA, OpPraHU3allMM, MOTHUBAIlMM W  KOOPJAWHAIMU  JESATEIBHOCTU
npennpusTui (moapaszienenuii) cepbl cepBuca WU APYrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH B cepe CEPBUCOJIOTHH U
OpraHu3anuyd OOCTY>KMBaHMS (IJII CaMOCTOATENBHOTO U3ydeHwus). MexaHusm
KOHTPOJISL JCSATENBHOCTH NPEAnpusTuil (monapasieneHuii) cdepbl cepBUcCa WIH
apyrux chepax, B KOTOPhIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOMN AESTEIBHOCTU
B cdepe CEepBHCOJOTUM W OpraHu3aldyd OOCIYyXMBaHUS (IJI1 CaMOCTOSTEIHLHOTO
U3YUYECHUS).

Tema 14. IloTpeOHOCTH COBPEMEHHOI'0 Y€JI0BEKA B TBOPUYECTBE

CamoornpenieieHle, camMoOaKTyalld3alusi, caMopealn3alus 4eJioBeKa B
coBpeMeHHOM Mupe. [loTpebHOCTH B CcaMOBBIpaKe€HUU (11 CaMOCTOSTEIHLHOTO
n3yueHus). TBOpUECTBO M MCKYCCTBO B MKU3HM COBPEMEHHOIO uejoBeka (aJis
CaMOCTOSITEILHOTO Hu3yueHus). VHTepHEeT, colMaibHble CEeTHU KaK COBPEMEHHBIC
CEpPBUCHBIE TEXHOJOTHM (IJIsl CaMOCTOSITEIbHOTO M3ydeHus). IHTEepHET Kak crnocod
peanu3alry  TBOPYECKOTO TMOTEHIMada (IJi1 CaMOCTOSTEIBHOTO  U3YYCHUSA).
ITorpeOHOCTH COBPEMEHHOT0 YyeJI0BEKa OBITH «3aMEUYCHHBIM» (mst
CaMOCTOSITEILHOTO M3Y4YeHHs). MeTobl TOMcKa, KPUTHYECKOTO aHajn3a W CHHTE3a
nHpopManm B cdepe CEepBUCOJOTHUM M OpraHu3amus OOCTy)XUBaHUSA (1715
CaMOCTOSITEILHOTO M3y4eHHUs). MeToapl ompeAeseHus LeJiel U 3aaad yInpaBlIeHHS
CTPYKTYPHBIMH TIOAPA3ACICHUAMHU TPEANPUATUN cepsl cepBHCa WIH APYTUX
chepax, B KOTOPbIX HEOOXOJMMO OCYIIECTBIICHHE CEPBUCHOU NIESITENBHOCTH B cepe
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CEpPBUCOJIOTUU M OpraHu3alus OOCIyKUBaHUS (IJI1 CAMOCTOSTEIIBHOTO W3YUYCHHS).
MeTonbl OCYHIECTBIEHHUS COLMAIIBHOIO B3aMMOJEHCTBUS M peau3allid CBOEH pOJIH
B KOMaHJe B cdepe CEepBUCOJOTMM U oOpraHuzanus oOchmyxkuBaHus (AJis
CaMOCTOATEIBHOTO M3y4eHHUs). MeToabl ONpeeiaeHUs] U pean3allii CBOEH pOJH B
KoMaHae B cdepe CEpBUCOJIOTMM W  OpraHu3anus oOCHyXuBaHus  (aJis
CaMOCTOSITEJILHOTO M3y4eHHs1). MeToabl MPUMEHEHUsS KIUEHTOOPUCHTUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOM  JIEATEIBHOCTH Ha  TPAHCIOPTE B  YCJIOBUSX
B3aUMOJICUCTBUSl C TOTPEOUTENSIMU, B TOM YHUCJIE MHTEPHET-MPOJBIKECHUS YCIyT B
chepe CEpBUCOJOTMM W OpraHu3alus OOCITYKHMBAaHMUS (IJI1 CaMOCTOSATEIbHOTO
u3zyuyeHus ). OCHOBHBIE METO/IbI M MTPUEMBI TUTAHUPOBAHUS, OPraHU3aI[uU, MOTHBAIIUU
U KOOPJAWHAIIMU NIeSITeIIbHOCTH MpeaAnpusTuil (moapaszieneHuit) chepsl cepBuca uin
npyrux cdepax, B KOTOPbIX HEOOXOIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cdepe CEepBHCOJOTMM W OpraHu3aluy OOCIyXMBaHUS (71 CaMOCTOATEIbHOIO
u3ydeHus). MexaHu3M KOHTPOJISL JESITEIBHOCTH NPEANPUITHI (TOIpa3IesICHHI)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIMMO OCYIIIECTBICHHUE
CEpPBUCHON JEATEIbHOCTU B cdepe CEepPBUCOJIOTUU U OPTaHU3AIMH OOCITYKHUBAHUS
(I7s1 CaMOCTOATENHEHOTO U3YUYCHHUS).

Tema 15. UndopmannoHHble TexHOJI0rHH B cepe cepBuca, uugposbie
TEXHOJIOTHH

ba3zoBeie uH(MOpMaIMOHHBIE TEXHOJIOTHU: MYJIbTUMEINA,
reouH(popMaIlMoOHHBbIE, TEJIEKOMMYHHKAIIMOHHBIE, TE€XHOJIOTUU 3aIHTHI
uHpopmanuu. Ilpukinanueie HHPOPMAIMOHHBIE TEXHOJOTUU: WH(GOPMAIIMOHHbIE
TEXHOJIOTUM Ha TPAHCIOPTE, DJKOHOMHUKE, CepBHCE (VIS CaMOCTOATEIBHOIO
uzydyenus1). OCOOEHHOCTH TNPUMEHEHHS HWH()OPMAIMOHHBIX TEXHOJOTUH (s
CaMOCTOSATENILHOTO u3yueHusi). OpueHTanus HHPOPMAIMOHHBIX TEXHOJOTHI Ha
KOHKPETHOTO MOJIb30BATEIIS (most CaMOCTOSITEIbHOTO W3YYECHHS).
WNurtennexktyanuzanuss WHOOPMAIMOHHBIX TEXHOJOTUN (IJIs1 CaMOCTOSITEILHOTO
u3ydeHus). Mopaenun HHGOPMAIMOHHBIX TEXHOJOTHW B CEPBUCHOM JEATECIbHOCTH
(nmst  camocTOoATENbHOTO H3ydeHus). Duznyeckue pecypchl HHPOPMAIMOHHBIX
MIPOLIECCOB COXPAHEHUS TAHHBIX (11 CAMOCTOSITEILHOTO H3y4eHUs ). bezonacHOCTh B
chepe UHPOPMAIMOHHBIX TEXHOJNOTHH (IJII CAMOCTOATEIBHOTO HM3YUCHHS).
duznyeckas cpena UEGPOBBIX  JaHHBIX: POCTPAHCTBEHHBIE, BPEMEHHBIC,
SHEpPreTHYeCKue (I CaMOCTOSTEIBHOTO H3ydeHHUs). IP(HEKTUBHOCTH ceTeH
MAaKeTHOWM mepenayr JaHHBIX (ISl CAaMOCTOSITENIbBHOTO M3y4yeHus). Meroasl Moucka,
KPpUTUYECKOTO aHanmm3a ¥ CHHTe3a uHpoOpManuu B cdepe CEepBUCOJIOTHH H
opraHu3anus OOCIyXHBaHUS (IJI1 CaMOCTOATENBHOTO U3Yy4eHHs). MeToms
ompenesieHus] 1edeil M 3aJay  YNpaBi€HUs CTPYKTYPHBIMM TOAPA3ACICHUSMHU
MpeAnpusaTaid cepbl cepBHca WIH APYrUX cdepax, B KOTOPHIX HEOOXOIUMO
OCYIIECTBJIICHHE CEPBUCHOUW ACATEIBHOCTH B c(epe CEpBHCOJIOTUU U OpPTaHHU3AIUS
oOcnyxuBanusi (IJisI CaMOCTOSITENILHOTO HW3Yy4yeHHUs). MeToabl OCYIIECTBICHUS
COIIMAJIbHOTO B3aWMOJICUCTBUSI U peav3allud CBOEW poiau B KomaHAe B cdepe
CEpPBUCOJIOTUH M OpraHu3alus 0OCIyKUBaHUS (IJI CAMOCTOSTEIIBHOTO W3Y4YEHHSI).
Mertozbl onpenesieHns U pealiu3allii CBOEH poju B KOMaHE B chepe CepBUCOIOTUU
W oOpraHu3anus OOCHyKUBaHUS (IS CaMOCTOSITEILHOTO U3y4deHHUs). MeTojbl
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MIPUMEHEHUSI KIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUN B CEPBUCHOM JNIESITEIBHOCTH
Ha TPAaHCHOPTE B YCIOBUSX B3aUMOJICHUCTBUS C MOTPEOUTEISIMU, B TOM YHCIE
UHTEPHET-TIPOABUKEHUSI yCayr B cdepe CEpBUCOJIOTUM M OpraHu3aius
oOciy>xuBanus (IJi1 CaMOCTOSITEILHOTO M3yueHus ). OCHOBHBIE METOIbl U MPUEMBI
IJITAHUPOBAHUSI, OpraHuU3allid, MOTHUBAIMM W  KOOPAWHAIMU JIESITEIBHOCTH
npeanpusTui (moapaszaeneHuit) chepbl cepBuca Ui Apyrux cdepax, B KOTOPHIX
HEOOXOJUMO OCYIIECTBIICHHUE CEPBUCHOM NEATEIBLHOCTH B cepe CEpBHUCOJIOTHUU U
OpraHu3anuyd OOCIY)XMBaHUSA (I CaMOCTOSTEJIBHOTO H3y4eHHs). MexaHusm
KOHTPOJIA AEATEIPHOCTH MpeanpusaTuil (moapasaeneHuil) cdepsl cepBHca HIH
npyrux cdepax, B KOTOPbIX HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbLHOCTH
B cepe cepBUCOJIOTMM W OpraHu3allid OOCTY>KUBaHUA (IJI1 CaMOCTOSITEIHLHOTO
U3YUCHHUS).

Tema 16. KauecTBO KHM3HM COBPEMEHHOTI'0 YeJI0BEKa M €ro OpraHu3anus

KauecTBo >xmM3HUM HacenmeHwus: omnpeneneHue. [lokazarenu kadecTBa >KU3HH:
JIOXOAbl HACEJEHHWs, KauyeCTBO NHUTAHUS, KA4eCTBO OJEKIbI, KOMGPOPT KUIHIIA,
KaueCTBO 3PaBOOXPAHEHHs, Ka4eCTBO COIMAIBHBIX YCIYT, KA4YEeCTBO 00pa30oBaHUS,
KaueCTBO KYJIbTYphl, KadeCTBO c(hepbl OOCITY)KHUBaHUS, KAa4ECTBO OKPYKAIOIICH
Cpeabl, KayecTBO OTJbIXa, OE30MaCHOCTh, KaueCTBO OOCIY)KMBAaHHS Ha BOJIHOM,
KEJIE3HOJJOPOKHOM, BO3YIITHOM TPAHCIOPTE (IJIs CaAaMOCTOSITEJIBHOTO H3YYCHUS).
WneanbHble U peanbHbIE MOJETH MOTPEOIEHUsS (151 CAaMOCTOSTENBHOIO U3YUYCHHS ).
[TpO>XKUTOUHBIA MUHUMYM U JI0XOJbI OTAEIBHOTO UHAUBUAA (IJ151 CAMOCTOATEIBHOIO

uzydenus).  CTpykTtypa  moTpeOJeHusl  COBpeMEHHoro  oOmectBa (s
caMoCTosITeIbHOTO M3ydeHwus). [loTpedurenbckas kKop3uHa (IS CaMOCTOSTEIBLHOTO
uzydenus). Cpemsiss MOPOAOJDKUTEILHOCTh JKU3HU HACENICHWsT — TOKa3aTellb

3 PEKTUBHOCTH JIEATEIIBHOCTH TOCYJAPCTBEHHOMW BJIACTH (IUII CaMOCTOSATEIBHOIO
U3YUEHMs). DKOJIOTUS B COBPEMEHHOM MHUpPE (I CaMOCTOATEIBHOIO H3yUYCHUS).
[IpoGmeMbl  >KHUTENIEH  MeramoJiMcoB  (JUIS  CaMOCTOSITEILHOTO — HM3YYCHHS).
IIcuxonornyeckue acmeKThl KU3HH COBPEMEHHOTO YeJIOBEKa (ISl CaMOCTOSATEIIBHOTO
n3ydyeHus). CTaTHUCTHKAa YPOBHSA JKM3HH (I CaMOCTOSITEJIBHOTO HM3Y4YeHUS).
XapaKTepUCTUKAa YPOBHS KU3HU (IJI1 CaMOCTOSITENIbHOTO W3y4Ye€HUs). YPOBEHb
KU3HU XapaKTepHu3yeTcs: OJIOKOM ToKazaTelsiel: MoTpeOuTeNbCcKas KOp3uHa, CpeaHss
3apaboTHasi IUIaTa, pa3HUIA B JI0XOAaX, MPOJOJDKUTEIBHOCTh KU3HHU, YPOBEHb
o0pa3oBaHus, CTPYKTypa NOTpeOICHUS TPOIYKTOB MTUTAHUS, Pa3BUTHE CPEPBI YCIIYT,
00€CIeUeHHOCTh KWJIbEM, COCTOSHHUE OKPYKAIOIIeH Cpenbl, CTENeHb peann3alluu
MpaB 4yesjaoBeKa (IJIs1 CAMOCTOSITETLHOTO U3y4eHUs). MeTo/bl MoncKa, KpUTUYECKOro
aHanm3a ® CcuHTe3a wuWHpoOpManuu B cdepe CEepBUCOJIOTUM W OpTraHU3aIus
oOcmy>KuBaHusl (1711 CAaMOCTOSITEIBHOTO M3y4eHHsI). MeToabl onpeneneHus mneinen u
3a/1a4 ynpaBJ€HUs CTPYKTYPHBIMU MOApPA3/IeNCHUSIMU PEANpUsATUN cepbl cepBrca
uim  JIpyrux cdepax, B KOTOPBIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOU
NEATeNIbHOCTH B c(depe CEpBUCOJIOTMM M oOpraHu3anus oOcihyXuBaHus (AJis
CaMOCTOSITEJIbHOTO  HM3Yy4ECHUSs). Metoapl  OCYHIECTBIICHHMS  COLMAJIBHOIO
B3aMMOJICUCTBUSl U peali3allii CBOEH poJin B KOMaH/e B cepe CEepBUCOIOTUH U
opraHuzanus OOCIyKMBaHUs (IJI1 CaMOCTOSITENIBHOTO  HM3y4yeHusi). MeTojsl
OMpeNIeNICHUs] W peaau3alid CBOEH poJini B KoMmaHAe B cdepe CEepBUCOJIOTUM U
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opraHmzamus OoOCIyXHBaHUS (I  CaMOCTOSTENIBHOTO HM3y4deHus). MeTomabl
MIPUMEHEHUSI KJIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUN B CEPBUCHOM NIESTEIBHOCTH
Ha TPAaHCHOPTE B YCIOBUSX B3aUMOJICHUCTBHUS C MOTPEOUTEISIMU, B TOM YHCIIE
UHTEPHET-TIPOABUKEHUSI ycayr B cdepe CEpPBUCOJIOTUM UM OpraHu3aius
oOcnyxuBanus (71 CaMOCTOSITEILHOTO M3yueHus). OCHOBHBIE METOJbl U MPUEMBI
IUITAHUPOBAHUSI, OpraHuU3alliyd, MOTHUBAIMM W  KOOPAWHAIMU  JIESITEIBHOCTH
npeanpusTui (moapaszzaeneHuit) chepbl cepBuca Wi Apyrux cdepax, B KOTOPHIX
HEOOXOJMMO OCYIIECTBIICHUE CEPBUCHOM NEATEIBHOCTH B cepe CEpBHUCOJIOTHUU U
OpraHu3anuyd OOCIY)XHMBaHUSA (I CaMOCTOSTEJIBHOTO H3y4eHHUsA). MexaHusm
KOHTPOJISI JACSATEILHOCTH TpeAnpusTuii (moapasneneHuil) cdepbl cepBuca WIH
Ipyrux cdepax, B KOTOPbIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOMN JEATECIIBHOCTH
B cepe cepBUCOJIOTMM W OpraHuU3allid OOCTY>KUBaHUA (IJI1 CaMOCTOSITEIHLHOIO
U3YUCHHUS).

Tema 17. KauecTBO cepBHCca, TEPMHHBI, ONIPe/IeIeHUS

[TonsiTue «kauecTBa MPOAYKIIMUY», YCIAYTH Ha TIPEANPHUATHU CEpBHUcCA B cdepe
TpaHcnopTa. [lokazaTenn kauecTBa MpeIOCTABICHUS YCIYT HAa MPEANPUITHH CEpBHCA
B cepe TpaHCmopTa (IJIs1 CAaMOCTOSATENIBHOTO M3ydeHHs). MeToauKa ornpeaeaeHus
KauecTBa OOCTY)KMBaHUS Ha TMPEANPUATHH cepBuca B cdepe TpaHcnopra (ais
CaMOCTOSITEIbHOTO M3ydeHus). KadecTBO ¢ TOYkM 3peHUs TOTpeOUTens W
MOCTaBIIMKA YCAYyT (A1 caMocCTosTeNbHOro u3ydeHus). OleHKka KauecTBa cepBUca
Ha MPEANPUATUU cepBHca B cepe TpaHcropTa (sl CAMOCTOSITEIbHOTO H3YUEHHUS).
Meronbl TOMCKa, KPUTHYECKOrO0 aHaiu3a M CUHTe3a wuHpopMauuu B chepe
CEPBHUCOJIOTUM M OpraHu3alus OOCTYXUBaHUS (IJI1 CAMOCTOSITEIbHOTO H3YUEHHS).
Meronpl  ompeneneHuss  uened M 3amad  yNOpaBlIEHUS — CTPYKTYPHBIMU
noJipa3fejeHUsIMUA TPEANPUITHI chephl cepBHUca WM APYyrux chepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH B cepe CEPBUCOJIOTHH U
opraHuzanus OOCIyXuBaHUS (IJI1 CaMOCTOATENBHOTO U3Yy4eHHs). MeTomsl
OCYIIECTBJIICHHS] COIIMAJILHOTO B3aUMOJICHCTBUS W pealu3allil CBOCH pOJIM B
KOMaH7e B cdepe CEpBUCOJOTMM M  OpraHu3amus oOciayxuBaHus (s
CaMOCTOSITEJILHOTO M3Yy4YeHHUs). MeToapl ONpeAesieHUs] U peaau3alid CBOeH posid B
KOMaHae B cdepe CEpBUCOJIOTMM W  OpraHuM3anus OOCIyXuBaHUS  (1JIs
CaMOCTOSITEILHOTO H3y4eHHs1). MeToApl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX
TEXHOJIOTUA B  CEpPBUCHOM  JESITEIBHOCTM Ha  TPAHCIOPTE B  YCIOBUSAX
B3aMMOJICUCTBHS C MOTPEOUTENSIMU, B TOM YHCIIE MHTEPHET-TIPOJBMIKEHUS YCIYT B
chepe CEpBUCOJIOTHM W OpraHu3amusi OOCTY)KMBaHHS (I CaMOCTOSATEIHLHOTO
n3yueHust). OCHOBHbIE METOAbI U MPUEMbI TUIAHUPOBAHUS, OPraHU3allui, MOTHUBALIUU
1 KOOPAWHALUU ESITEIbHOCTH NMPEeANpUATU (ToApa3aeneHuid) cepsl cepBuca Uiu
apyrux chepax, B KOTOPBIX HEOOXOAMMO OCYIIIECTBICHUE CEPBUCHOMN JEATEIHHOCTH
B chepe CEpBUCOJOTUHM W OpraHU3alud OOCIYy)XMBaHUS (IJI1 CaMOCTOSTEIHLHOTO
u3yueHus). MexaHu3M KOHTPOJS MAESATEIbHOCTH NPEeANnpUsITHE (TOIpa3aesieHHiN)
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIICCTBICHUE
CEpPBUCHON JEATENIbHOCTU B cdepe CEpPBUCOJOTUU U OPTaHU3alMHU OOCITYKMUBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).
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Tema 18. KopnoparuBHble CcTaHAApPThl O00CJAY:KHBAaHHMSI HaceJeHUs,
perjiaMeHT 00CJIy:>KUBAHUS B CEPBUCHBIX OPTaHU3AMUAX HA TPAHCIIOpPTE

[lonsaTne  «kopmopaTHUBHBIE CTaHAApThl». CTaHIApT  KOPHOPATHBHOTO
MOBEJICHUSI COTPYAHUKOB; CTaHAApPT OOCTY>KMBAHUSI KIMEHTOB; CTAHAAPT MPOAAK;
CTaHJApT BHYTPEHHETO B3aWMOJCHCTBHS U KOMMYHHUKALMM; CTaHIApThl s
OCHOBHBIX OH3HEC MPOIECCOB; CTaHAAPTH KBAMH(HUKAIMKA W OOyUYCHHUS KOMITAaHUHU
(1 caMmocToATenbHOTO M3ydeHus). lleam pa3paOoTKuM CTaHAApPTOB OpraHM3aIuu
(I caMOCTOSITEILHOIO H3yueHHs). Pa3paboTka cTaHIapTOB OpraHM3alMid M HX
yTBEepXKJICHHE (I CcaMOCTOATeabHOro u3ydeHus). OOmiee BUICHHE MHCCHH,
IIEHHOCTEH U IIeJied opraHu3anuu (JUIsi cCaMOCTOSATEILHOI0 M3ydeHHs). BHeapenue
KOPIIOPAaTUBHBIX CTAHAAPTOB Ha MPEANPUITHU (I CaMOCTOATEIHHOTO H3YUCHHS).
Braenapenne KopmopaTHMBHBIX CTaHAAPTOB — pe3yJbTaThl (I CaMOCTOSTEIHHOTO
n3yueHus1). CTaHIapThl KOPIIOPATHBHOTO  YIOPaBICHHUSA: TOJIOKUTEIBHBIC U
OTpHIIATEIIbHBIC CTOPOHBI (11 caMoOCTOsTEAbHOrO wu3ydeHus). KopmopaTtuBHbIe
CTaHJIAPTHl KaK MHCTPYMEHTHI yIpPaBICHHUS OpraHu3aiyei (I caMOCTOSTEIBHOTO
U3ydeHus). MeTonpl IOMCKa, KPUTHYECKOrO aHaln3a W CHHTe3a HHGOpMaIud B
chepe CEepBUCOJIOTMM W OpraHu3anus OOCIyKUBaHHUS (IJIsI CaMOCTOSITEIBLHOTO
u3ydeHus). MeTonpl ompeieieHHus IeJed M 3aJad yIpaBlICHHS CTPYKTYPHBIMHU
oApa3IeICHUIMHU TPEANPUATHH cpephl cepBHca WIH JIpyrux cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM NESITEIBHOCTH B C(epe CEepBUCOJOTHH U
opraHuzais OOCTy)KMBaHUSA (IJI1 CaMOCTOSTEIBbHOTO H3y4deHHUs). MeTossl
OCYIIECTBIICHUS COIIMAJIbHOTO B3aMMOJICHCTBUS M pealu3allii CBOEH poOJd B
KOMaHJIe B cdepe CEpBUCOJIOTHHM W  OpraHu3aius oOCIyXuBaHUs (s
CaMOCTOSITEILHOTO M3y4YeHHUs). MeTOobl ONpeeICHUs] U peaau3aliu CBOSH poyiu B
KOMaHJIe B cdepe CEpBUCOJIOTHHM W  OpraHu3ainus oOCIyXuBaHUs  (HJis
CaMOCTOSITEILHOTO HM3y4eHHs). MeToabl MPUMEHEHUS KIMEHTOOPUCHTHUPOBAHHBIX
TEXHOJIOTUH B  CEPBUCHOH  JICATEIHPHOCTH HAa  TPAHCIOPTE B  YCIOBHUAX
B3aUMOJICHCTBHS C MOTPEOUTEIIMHA, B TOM YHCJIE MHTCPHET-TIPOJABMIKEHHS YCIYT B
chepe CEepBUCOJIOTMM W OpraHm3anus OOCIyKHUBaHHS (IJIsI CaMOCTOSITEIBLHOTO
n3ydeHus ). OCHOBHBIE METO/bI M IIPUEMBI TUTAHUPOBAHUS, OpraHU3aI[uH, MOTHBAIIUH
1 KOOPAWHAIIUK JICATSIBHOCTH NPEANPHUATHN (TToapa3aenaeHuii) cepsl cepBUca Win
Ipyrux cdepax, B KOTOPBIX HEOOXOUMO OCYIIIECTBICHUE CEPBUCHOHN JEATCIBHOCTH
B cepe CEpBUCONIOTUHM W OpPraHM3allud OOCTYKMBAaHUS (IJI1 CaMOCTOSATEIBHOTO
n3ydeHus). MexaHu3M KOHTPOJISI JACSATEIbHOCTH NPEeANpUaATHH (Toapa3aesieHuid)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPBHIX HEOOXOIWMO OCYIICCTBICHHE
CEPBUCHON JEATCIILHOCTH B cdepe CEePBHUCOJIOTHH W OPTaHU3AIMH OOCITYKHBAHUS
(11 CaMOCTOSITEILHOTO U3YUCHUS).

5.4 IlpakTHYeCKUE 3aHATHS

Homep tembl TeMaTuka NpakTUYECKUX 3aHATHN Tpynoemko
JVCITUTIINHBI CTh (4achl)
[IpaktTnueckoe  3anstme Ne 1. «lIpeamer
1 CEPBUCOJIOTUM 0,22
ITonrotoBKa K  BBINOJHEHUKD  CHTYAI[MOHHBIX
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Howmep Temel

TeMaTuka IpakTUYECKUX 3aHATUN

Tpynoemko

JCITUTUIMHBI CTh (4achl)

3aJaHu M
[Ipaktnueckoe  3ansitue Noe 2. «lIpobiema
notpedHoCcTe ¢ (PU3MONOTUYECKUX U COIMAIBbHBIX

2 TTO3HIINI 0,11
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJJlaHu M
[Tpaktueckoe 3ansatue Ne 3. «I'emoHUCTHYECKOE U
PUTOPUCTUYECKOE HaIpaBJICHUS B OIICHKE

2 MOTPEOHOCTEH YEIIOBEKAY 0,11
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Tpaktuueckoe 3ansitue Ne 4. «Ponb mMoTHBanuu B

3 dbopMupoBaHUHU MOTPEOHOCTEN YEIOBEKAY. 022
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
[Ipaktnueckoe 3amstue Ne 5. «KoMIIeKkcHBIH

4 MOJXO/T UCCIIEAOBAHMS YEJIOBEKA KaK 1[€JIOCTHOCTH. 0.22
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX ’
3aJTaHuN
[Ipaktyeckoe 3anatue Ne 6. «lloTpedbHOCTH
YeJloBeKa Ha MEPBOOBITHOM JTarle Pa3BUTHUS M dTare

5 AHTUYHOCTH» 0,08
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJITaHuN
IIpaktuueckoe 3ansatue Ne 7. «BzaumojeincTBue u
NPOTUBOPEUHSA  MEXAY  WHAUBUIYaJIbHBIMH U

5 00IIIeCTBEHHBIMHU MOTPEOHOCTSIMHU Ha PaHHUX dTamax 0.08
pa3BUTHS 00IIECTBA» ’
[TonroToBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX
3aJJaHu i
[Ipaktyeckoe 3amstue Ne 8. «Bo3HukHOBeHHE
MOpaJd UM MHUPOBO33PEHMSI M UX BIUSHUE Ha

S dbopMupoBaHue MOTPEOHOCTEH» 0,1
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAIMOHHBIX
3aJJaHu U
[TpakTraeckoe 3anstue Ne 9. «cropuueckuii 00630p
MOAXO/I0B K npoOnemMe KJIaCCH(pUKAITIN

6 oTpeOHOCTEHY 0,22
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAI[MOHHBIX
3aJJaHu i

7 [Tpaktuueckoe 3anste Ne 10. «IlorpebGHOCTH B 0.22

O6H.I€HI/II/I N KOMMYHUKAITUN
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Howmep Temel

TeMaTuka IpakTUYECKUX 3aHATUN

Tpynoemko

JCITUTUIMHBI CTh (4achl)
[logrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJIaHUM
[Ipaktrueckoe 3angaTue Ne 11. « BiusiHue 3KOHOMUKH

3 Ha pa3BUTHE cepBHca B Poccum» 0.22
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX ’
3aJIaHUM
[Ipaktnyeckoe 3anarue Ne 12,  «JlyxoBHBbIC

9 MOTPEOHOCTH YEIIOBEKAY 0.22
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
[Tpaktuueckoe 3anarue Ne 13. «OOpazoBaHue Kak

10 BH/JI COITAIN3AIIUH YEIIOBEKAY) 011
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
[Ipaktuueckoe 3anstme Ne 14, «MonoaexHbie

10 CYyOKYyJIBTYPBI» 011
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX ’
3aJTaHuN
IIpaktnueckoe 3amstue Ne 15, «IlorpebHOCTH

11 COBPEMEHHOTI'0 O0IIECTBA B JICJIOBOM OOIIICHU) 011
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX ’
3aJTaHuN
[Ipaktnueckoe 3amstme Ne 16. «HamuoHanbHBIC

11 O0COOCHHOCTH BEACHUS JICIOBOTO Pa3rOBOPay 011
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX ’
3aJTaHuN
[Ipaktuueckoe 3anstue Ne 17. «Pekpeanus Kak

12 MOTPEOHOCTHh COBPEMEHHOTO YEJIOBEKAY 0.22
[TonroToBKa K  BBINOJHEHUIO  CHUTYAI[MOHHBIX ’
3aJJaHu M
[TpakTrueckoe 3anarue Ne 18. «CepBuc Kak cucrema
YIOBJIICTBOPCHHUS  MOTPEOHOCTEH  dYelloBeKa |

13 oOI1iecTBa 0,11
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAIMOHHBIX
3aJlaHuH
[IpakTrueckoe 3aHSTUE No 19.
«KmeHToOpHeHTHPOBAaHHBIE TEXHOJOTHH B cdepe

13 cepBHCa» 0,11
[TonroToBKa K  BBIMOJHEHUIO  CHUTYAIMOHHBIX
3aJJaHu U

14 [Tpaktnueckoe 3amstme Ne 20. «IIpoGnema 0,22

CAMOBBIPAKCHHUA WM CaAMOAKTyaJIn3allii YCJIOBCKA B
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Howmep Tembl TemaTnka NPaKTUYECKUX 3aHITUN Tpynoemko
JCITUTUIMHBI CTh (4achl)
COBPEMEHHOM MHUPE»
[logrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJlaHu M
[Ipaktrueckoe 3anstue Ne 21. «udopmanmoHHbIe
TeXHOJIOTMM B  cdepe  cepBuca, HUPPOBHIC
15 TEXHOJIOTHUH 0,22
[TogrotroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[Ipaktueckoe 3anatue Ne 22. «KadecTBO KHU3HH
COBpPEMEHHOT0 uesioBeka. CepBUC Ha TPAHCIOPTE Kak
16 [I0Ka3aTelb KauecTBa KU3HN) 0,22
[TogroroBka K  BBIMOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
[TpakTrueckoe 3anstue Ne 23. «KauecTtBo cepBuca
17 Ha TPAHCTIOPTE» 0,22
[TogroroBka K  BBINOJHEHUIO  CUTYallMOHHBIX
3aJTaHuN
IIpaktuueckoe 3amstue Ne 24. «KopmopaTuBHBIC
CTaHIapThl OOCITYy)KHMBaHUS HaceleHuss B cdepe
18 TPaHCIIOPTA 0,11
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJTaHuN
[Ipaktuueckoe 3amsarue Ne 25. «lIpouemypsl
o0CITy’)KUBaHHS HaceJICHUsS Ha pa3IMYHBIX BHAAX
18 TPaHCIIOPTAY 0,11
[TonroToBKa K  BBINOJHEHUIO  CUTYAI[MOHHBIX
3aJITaHuN
HUtoro no nucnuruinue 4

5.5 JlabopaTopHBbIH NPAKTUKYM

JlaGopaTopHBIi MPAKTHKYM y4E€OHBIM IJIAHOM HE TIPEYyCMOTPEH.

5.6 CamocTosiTeJibHasi padoTa

Homep tembl Buasl camoctosaTenbHONU pabOThI TpynoeMKoCTh
ITUACIUATUIAHBI (dacwr)
1. W3ydyeHue TEOpETHUECKOTO Marepuaia Io
TeMme: «BBeieHre B TUCUUIUINHY»
1 [ToxpasymeBaercs paboTta C y4eOHO 9
JUTEpPaTypou 1o BOIIPOCAM TS

CaMOCTOSITeIILHOM MoAroToBKH [1-17].
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

2. BeinosiHeHrEe KypcoBOil paboThI.
3. [ToaroToBKa K YCTHOMY OTIPOCY.
4. BBINIOJIHEHUE KOHTPOJIHbHOUM pabOTHI.
5. IloaroroBka K BBITIOJIHEHUIO CUTYaITMOHHBIX
3aJJaHU M.
1. V3yueHne TEOPETHUYECKOTO Marepuajga Iio
TeMe: «HeIoBeK U ero MOoTPEeOHOCTH B CHCTEME
COIMAJTbHBIX 3HAHU
[ToxpazymeBaetcs paboTta C y4ueOHOM
JTUTEpaTypoi o BOIIpOCaM TUTST

2 CaMOCTOSATEILHOM MOAr0TOBKH [1, 2, 3, 4, 5]. 8
2. BeimosiHeHe KypcoBOU paOOTEHI.
3. [ToaroToBKa K YyCTHOMY OTPOCY.
4. BbINOTHEHHE KOHTPOJIBHOM PaOOTHI.
5. IloaroroBka K BBITTOJIHCHHIO CHTYallMOHHBIX
3aJITaHUN.
1. V3yyeHue TEOPETHUYECKOTO Marepuajga I1o
teme: «lloTpeOHOCTHO-MOTHBaIIMOHHAsT cdepa
JTUIHOCTH
IToxpazymeBaeTcs pabota C y4eOHOU
JUTEPATYpPOIt 1o BOITpOCaM TUTS

3 CaMOCTOSITeIbHOM moaAroToBkH [1, 2, 3, 5]. 9
2. BeinmonHeHue KypcoBoi paboThI.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BeIITOJTHEHNE KOHTPOJIBHON PaOOThI.
5. IloaroToBKa K BBIMOJHEHHUIO CHUTYaIlMOHHBIX
3aJIaHU M.
1. H3ydyeHue TEOPETHUECKOTO Marepuajia Iio
TeMe: «CucTteMa HapaBICHUS JTHIHOCTH
[lonpazymeBaercss  pabora ¢ y4deOHOIA
JUTEpaTypou 1o BOIIPOCaAM TSt

4 CaMOCTOSTEIbHOM NoAroTOBKH [1, 2, 3, 4, 5]. 9
2. BeimonHeHne KypcoBoil paboThI.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BpINOJIHEHUE KOHTPOJIBHOUN pabOThI.
5. IloaroToBKa K BBIMOJHCHHUIO CHUTYaIlMOHHBIX
3aJlaHUM.
1. V3yueHue TEOPETHUYECKOTO Marepuaia 1o
Teme: «VcTtopus pa3BUTHS  UYEJTOBEUCCKUX

5 noTpeOHOCTE» 8
[TonpazymeBaercs paborta C y4ueOHOU
JUTEpaTypou 1o BOIIPOCaM TS

CaMOCTOSITeIILHOM MoAroToBKH [1-17].
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

2. BeinosiHeHrEe KypcoBOil paboThI.
3. [ToaroToBKa K YCTHOMY OIIPOCY.
4. BBINIOJIHEHUE KOHTPOJIHbHOUM pabOTHI.
5. IloaroroBka K BBITIOJIHCHHIO CHTYAITMOHHBIX
3aJJaHU M.
1. V3yueHne TEOPETHUYECKOTO Marepuajga Iio
TEME: «Knaccuduxanus noTpedHOCTeH
YeIIOBEKAY
[ToxpazymeBaetcs paboTta C y4ueOHOM
JTUTEpaTypoi o BOIIpOCaM TUTST

6 CaMOCTOSATEILHOM MOAr0TOBKH [1, 2, 3, 4]. 9
2. BeimosiHeHe KypcoBOU paOOTEHI.
3. [ToaroToBKa K YyCTHOMY OTPOCY.
4. BeINOTHEHHE KOHTPOJIBHOM PaOOTHI.
5. IloaroroBka K BBITIOJIHCHHIO CHTYaIlMOHHBIX
3aJIaHU M.
1. V3yyeHue TEOPETHUYECKOTO Marepuajga I1o
TEME: «ITorpebHOCTH B oomeHun "
KOMMYHHUKAITUH
IToxpazymeBaeTcs pabota C y4eOHOU
JUTEPATYpPOIt 1o BOITpOCaM TUTS

7 CaMOCTOSITeIbHOM moAroToBkH [1, 2, 3, 4]. 9
2. BeinmonHeHue KypcoBoi paboThI.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BeIITOJTHEHNE KOHTPOJIBHON PaOOThI.
5. IloaroToBKa K BBIMOJHEHHUIO CUTYAIlMOHHBIX
3aJIaHU M.
1. H3ydyeHue TEOPETHUECKOTO Marepuajia Iio
Teme: «Ponb 3KoHOMHKM B (OpPMHpPOBAHUU
IIOTPCOHOCTEH YEIIOBEKAY)
[lonpazymeBaercss  pabora ¢ y4ueOHOIA
JUTEpaTypou o BOIIPOCaAM TSt

8 CaMOCTOSTEIbHOM NoAroTOBKH [1, 2, 3, 4, 5]. 9
2. BeimonHeHre KypcoBO# paboTHI.
3. IloaroToBka K yCTHOMY OIIPOCY.
4. BpINOJIHEHUE KOHTPOJIbHOUN pabOTHI.
5. IloaroToBKa K BBIMOJHCHHUIO CHUTYaIlMOHHBIX
3aJlaHUM.
1. V3yueHue TEOPETHUYECKOTO MaTepuaja Io
Teme: «JyxoBHBIC TOTPEOHOCTH YETOBEKAY

9 [logpa3zymeBaercsi  pabora ¢ ydeOHOU 9
JUTEpaTypou 1o BOIIPOCaM TS

CaMOCTOSTEIbHOM noaroToBKH [1, 2, 3, 4, 5].
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Howmep Temsl Buasl camoctosTenbHONM pabOThI TpynoeMKoCThb
TUACIIATUINHBI (dacwr)

2. BeinosiHeHrEe KypcoBOil paboThI.
3. [ToaroToBKa K YCTHOMY OTIPOCY.
4. BBINIOJIHEHUE KOHTPOJIHbHOUM pabOTHI.
5. IloaroroBka K BBITIOJIHCHHIO CHTYAITMOHHBIX
3aJTAaHUM.
1. M3ydyeHue TEOPETHUECKOIr0 Marepuajia IIo
teme: «Comuanu3amus B COBPEMCHHOM
oOmiecTBe W MOTPEOHOCTH  4YEJIOBEKa B
00pa3zoBaHUN
[ToxpazymeBaetcs pabota C y4ueOHOM

10 JTUTEpPaTypOi 1 () BOIIpOCaM TUTST 9
CaMOCTOSATEILHOM MOAr0TOBKH [1, 2, 3, 4, 5].
2. BeimosiHeHre KypcOBO# paOOTHI.
3. [ToaroToBKa K YyCTHOMY OTIPOCY.
4. BBIOJIHEHUE KOHTPOJIbHOM paOOTHI.
5. IloaroroBka K BBITIOJIHCHHIO CHTYaIlMOHHBIX
3aJIaHU M.
1. M3ydyeHue TEOpETHUECKOTO Marepuajia Iio
teMe: «I[loTpeGHOCTH COBpeMEHHOTO 00IIecTBa
B JICJIOBOM OOIICHUM»
IToxpazymeBaeTcs pabota C y4eOHOU
JUTEPATYPOI 1o BOITpOCcam TUTS

11 caMoCTOSITeIbHOM moaAroToBku [1, 2, 3, 4, 5]. 9
2. BeimonHeHne KypcoBoi paboThI.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BeIITOJTHEHHE KOHTPOJIBHON PaOOThI.
5. IloaroToBKa K BBIMOJHEHHUIO CHUTYaIlMOHHBIX
3aJIaHU M.
1. M3ydyeHue TEOPETHUECKOTO Marepuajga IIo
TEeMe: «Pekpeanms — OTPeOHOCTH
COBPEMEHHOI'0 OOIIECTBaY
[Togpa3zymeBaercss  pabora ¢ ydeOHOH
JUTEpaTypou o BOIIPOCaAM TSt

12 CaMOCTOSTEIbHOM NoaAroToBKH [1, 2, 3, 4, 5]. 9
2. BeimonHeHre KypcoBO# paboTHI.
3. IloaroroBka K YCTHOMY OIIPOCY.
4. BpINOJIHEHUE KOHTPOJIBHOUN pabOTHI.
5. IloaroToBKa K BBIMOJHECHHUIO CHUTYaIlMOHHBIX
3aJIaHU M.
1. M3ydyeHue TEOPETHUECKOTO Marepuajia IIo

13 TeMe: «KITMeHTOOPUEHTUPOBAHHBIC TEXHOJIOTHU 9

B c(pepe cepBucar
[TonpazymeBaercs paborta C y4ueOHOU
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Howmep Tembl
JTUACIUATUTUHBI

Buasl camoctosTenbHONM pabOThI

TpyroeMKoCTb
(dacol)

JIATEPATYPOU 1o BOIIPOCAM JUTSt
CaMOCTOSATEILHOM MOAr0TOBKH [1, 2, 3, 4, 5].

2. BoinosiHeHre KypcoBOil paboThI.

3. [ToaroToBKa K YCTHOMY OIIPOCY.

4. BeINOJIHEHUE KOHTPOJIHHOM pabOTHI.

5. IloaroroBka K BBITIOJIHCHHIO CHTYAITMOHHBIX
3aJTaHUM.

14

1. V3yyeHue TEOPETHUYECKOTO Marepuajga Iio
teme: «IloTpeOHOCTH COBPEMEHHOTO YeOBEKa
B TBOPUYECTBEY»

[TogpazymeBaercsi  pabora ¢ ydeOHOU
JUTEpaTypoi o BOIIpOCaM TUTST
caMoCTOsITeIbHOM moaroTosku [1, 2, 3, 4, 5].

2. BeimosiHeHre KypcoBO# paOOTHI.

3. [ToaroToBKa K yCTHOMY OTIPOCY.

4. BhINOTHEHHE KOHTPOJIBHOM PaOOTHI.

5. IloaroroBka K BBITIOJIHCHHIO CHTYaIlMOHHBIX
3aJIaHu M.

15

1. M3ydyeHue TEOpETHUECKOTO Marepuajia Iio
teMe: «H(popMallMOHHBIE TEXHOJOTHH B chepe
cepBuca, MU(PPOBBIC TEXHOTIOTUH
IToxpazymeBaeTcs pabota C y4eOHOH
JUTEPATYpPOI o BOIIpOCcam TUTS
CaMOCTOSITeIbHOM moaAroToBkH [1, 2, 3, 4, 5].

2. BeimonHeHue KypcoBoi paboThI.

3. IloaroroBka K YCTHOMY OIIPOCY.

4. BeIITOJTHEHNE KOHTPOJIBHON PaOOThI.

5. IloaroToBKa K BBIMOJHEHHUIO CHUTYallMOHHBIX
3aJIaHUH.

16

1. W3ydyeHue TEOpETHUECKOTO Marepuajia IIo
teme: «KayecTBO  JKHM3HM  COBPEMEHHOTO
YeJI0BEKa U €ro OpraHu3alus»
[lonpazymeBaercss  paborta ¢ y4deOHOI
JUTEPaTypour o BOIIPOCaM TS
CaMOCTOSTEIbLHOM MoAroToBKH [1, 2, 3, 4, 5].

2. BeimonHeHre KypcoBoO# paboTEHI.

3. IloaroToBKa K YCTHOMY OIIPOCY.

4. BpINoJIHEHUE KOHTPOJIbHOUN pabOTHI.

5. IloaroroBka K BBITTOJIHCHHIO CUTYAITMOHHBIX
3aJIaHU M.

17

1. W3ydyeHue TEOpETUUECKOTO Marepuaia Io
TEeME: «KauectBO  cepBuca,  TEpMHHBI,
ONpEICTICHUS
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Howmep Temsl
JCITUTIIMHBI

Buasl camoctosTenbHONM pabOThI

TpyroeMKoCTb
(dacol)

y4eOHoO
TUISt

[lompa3zymeBaeTcs  pabota ¢
JIATEPATYPOU o BOIIPOCAM
CaMOCTOSITeIILHOM MOAroToBKH [1-17].
2. BoinosiHeHrEe KypcoBOil paboThI.

3. [ToaroToBKa K YCTHOMY OTIPOCY.

4. BeINIOJIHEHUE KOHTPOJIHbHOM pabOTHI.
5. IloaroroBka K BBITIOJIHCHHIO CHTYAITMOHHBIX
3aJlaHUMN.

18

1. M3ydyeHue TEOPETHUECKOr0 Marepuajia IIo
TEeMe: «KopnopatuBHbie CTaHIAPThI
00CTy)KUBaHHSI HaCeJICHHUS, pETJIaMEHTHI
0o0CITy)KMBaHMsI B CEPBUCHBIX OpPTraHMU3AIUAX Ha
TPAHCIIOPTE

IToxpazymeBaeTcs pabota C y4ueOHOMU
JUTEPATypOit 1 (o) BOIIPOCaM JUISt
caMoCTOsITeIbHOM moaroTosku [1, 2, 3, 4, 5].

2. BeimosiHeHe KypcoBO# pabOTHI.

3. IloaroToBka K YCTHOMY OIIPOCY.

4. BeIlmojTHeHHE KOHTPOJIBHON PaOOThI.

5. IloaroroBka K BBITTOJIHCHHIO CHTYallMOHHBIX
3aJIaHu M.

Hroro mo guciuiuinae

159

5.7 KypcoBblie padoThbl

HanmeHnoBaHue 3Tama BBIIOJHEHUSI KypCOBOW pabOTHI

TpynoeMKoCcTh
(dacwr)

Oran 1.Beinaua 3aianus Ha KypcoByO padoTy

2

Ortam 2. BeimoaHenue pasaena 1

4

Oran 3. BeimoHeHue pasaena 2

Ortam 4. BeimoraeHue pasaena 3

3ammTa KypcoBOM pabOThI

Hroro o kypcoBoii paboTe:

19

caMoCTOsITeIbHas paboTa OOydJaromuXxcsi, OTBEJICHHAs Ha
BBITIOJTHEHUE KYPCOBOM PaObOTHI

15

KOHTaKTHas padoTa COTJIaCHO Y4YeOHOMY ILIaHy
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6 YueOHO-MeTOqMYecKOe U MH(OPMALIMOHHOE O0ecTrieueHne JUCIUILTUHBI

a) OCHOBHasl JJUTEpaTypa:

1 ba6okun, I'. 1. OcHOBBI QyHKUMOHUPOBAHMS cHCTeM cepBHuca. B 2 u.
Yacrep 1: yueOnuk auas BY30B [Texcr] / I'. W. babokun, A. A. IlonkonsuH,
E. b. KonecuukoB. — 2-e¢ u3f., nepepad. u gon. — Mocksa : M3natensctBo HOpaiir,
2020. — 423 c.— (Beiciee o6OpazoBanue). — ISBN 978-5-534-06221-2. -
[DnexTponHbIid pecype]. — Pexxum moctyna: https://urait.ru/bcode/454399 — 3ari. ¢
9KpaHa. CBOOOAHBIN JocTyI (1ata oopamenus: 12.05.2021).

2 babokun, I'. I. OcHoBBbI QyHKUMOHUPOBAHHUS cucTeM cepBHuca. B 2 u.
Yacte 2: yueOHuk aias BY30B [Texcr] / I'. WM. babokun, A. A. IlonkosnsuH,
E. b. KonecuukoB. — 2-¢ u3f., nepepad. u gon. — Mocksa : M3natensctBo FOpaiir,
2020. — 407 c.— (Beiciee o6OpazoBanue). — ISBN 978-5-534-06223-6. -
[DnexTponHbIid pecype]. — Pexxum moctyna: https://urait.ru/bcode/455109 — 3ari. ¢
9KpaHa. CBOOOAHBIN JAocTyI (ata oopamenus: 12.05.2021).

3 bpaxnukos, M. A. CepBucoJiorusi : yueOHoe mocodue ajisi By30B [TekcT]
/ M. A. BpaxxuukoB. — 2-¢ u3n., ucrp. u jgomn. — Mocksa : U3narensctBo HOpaiiT,
2020. — 144 c.— (Beiciiee oOpasoBanue). — ISBN 978-5-534-13343-1. -
[DnexTponHblii pecype]. — Pexxum moctyna: https://urait.ru/bcode/457524 — 3arn. ¢
9KpaHa. CBOOOAHBIN JocTyI (1ata oopamenus: 12.05.2021)

4 Yepuukos, B. I'. CepBucoJiorusi . yueoHoe nocooue aisi By3oB [Tekcr]/
B. I'. YepHukoB. — 2-¢ u3n., nepepad. u gon. — Mocksa : M3gatensctBo HOpaiiT,
2020. — 252 c.— (Beicmiee oOpazoBanue). — ISBN 978-5-534-13272-4. -
[DnexTponnblii pecype]. — Pexxum moctyma: https://urait.ru/bcode/457367 — 3arm. ¢
9KpaHa. CBOOOAHBIN HocTyI (ata oopamenus: 12.05.2021).

0) IOTIOTHUTEIbHAS JTUTEpaTypa:

5 Kwibno, E. H. JxoHoMHKa u ynpaBi/ieHHE CONHAJBLHOWH cdepoi
[Dnextponnsiii pecype]: yueonuk / E.H. Xwumsios, E.B. Eropos; mox pea. E.H.
KunenioBa, E.B. EropoBa. — Onektpon. nan. — Mocksa: [lamkos u K, 2015. —
496 c¢. — ISBN 978-5-394-02423-8 - [DnextpoHHBIN pecypc]. — Pexxum moctyma:
https://e.lanbook.com/reader/b/ook/61076/#1. — 3ar:x. ¢ skpaHa. CBOOOAHBIN TOCTYI
(mata oopamenus 12.05.2021).

6 Komenea T.H. PojJb M MeCTO CEePBHCHBIX YCJAYIr Ha BO3JAYIIHOM
Tpancnopte: yucOnoe mocodbue [Texcr] / T.H. Komenesa. — CII6.: M3narenbcTBO
«KynetUuadopmIIpecer, 2017. — 89 c. KomuuectBo sx3emmsipoB 30.

7 Koponea E.A., Ilamun B.C. CepBucosorusi [TekcT]: TEKCTbI JEKIUH.
Yacte 1/ E.A. Koponesa, B.C. Ilamun. — Cankr-IletepOypr, 2016. KomngectBo
ak3eMIuIsIpoB 20.

8 Komapo, H.M. VmnpapjeHue KadecTBOM H HHpacTpyKTypa
NpeANpUATH cepBUCA OLITOBON U OPMCHOM TEXHHMKH - [DJIEKTPOHHBIN pecypc]:
yuebnoe mocoone / H.M. Komapos, T.M. 3Bopeikuna, A.B. Makcumos, JI.B.
Cym3una. — OmektpoH. gaH. — Mocksa: COJIOH-IIpecc, 2012. — 128 c. —ISBN
978-5-91359-105-0 -  [OmektpoHHBI  pecypc]. —  Pexum  gocrtyna:
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https://urait.ru/bcode/454399
https://urait.ru/bcode/455109
https://urait.ru/bcode/457524
https://urait.ru/bcode/457367
https://e.lanbook.com/reader/book/61076/#1

https://e.lanbook.com/reader/book/13809/#1. — 3arn. ¢ skpaHa. cBOOOIHBINA JOCTYI
(mata oopamenus 12.05.2021)

9 Opranu3anus M IVIAHUPOBaHHeE JeSITeJIbHOCTH NMpeANpHUATHII cepBuca:
MeTtoa. yka3. Mo M3y4eHHWIO TUCIUIUIMHBI M IUIaHBl CEMUHAPCKUX 3aHATuid. Jljis
obyvaromuxcsioB ['®, K® u 3® [snmekrponnsiii pecype, tekct] / Jlesmmua O.H.,
Komenesa T.H. - CII6.: 'YT'A, 2014. - 37c. KonuuectBo 3x3emiuisipoB 150.

B) TMEpeueHb pecypcoB HHGPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETU
«HHTEpHET:!

10 OdunuanbHbiii caiiT DenepajbHOl  CIY:KO0BI TOCyJIaApPCTBEHHOM
CTATHCTHKHM - [DnekTpoHHBIH pecypc]. - Pexxum gocryma: http://www.gks.ru/
CcBOOOIHBIN I0CTYII (HaTa oopamenus: 12.05.2021).

11 Opunuanbubiii caiit banka Poccun - [DnekTpoHHbIi pecypc]. - Pexxum
nocryma: http://www.cbr.ru/ ceo6oanslit ocTyn (nata oopamenus: 12.05.2021).

12 Od¢unuanbHbiii  caliT kypHaia «Bompochl JKOHOMHUKH» -
[DnexTponHbii pecypc]. - Pexkum moctyma: http://www.vopreco.ru/  cBoOO HbBIM
noctyn (aara oopartenus: 12.05.2021).

13 OduumanabHbIii  caliT HAIMOHAJIBHOTO  HMCCJIEI0BATEIHCKOIO
yHHBepcuTeTa BbicIIasi MIKOIa IKOHOMHUKH - [DIEKTPOHHBIA pecypc]. - Pexum
nocryma: http://www.hse.ru/ ceo6oaubIii goctyn (1ata odpamenus: 12.05.2021).

I') IporpaMMHoOe obecreueHre (JIMIEH3HOHHOE, CBOOOIHO pacIpoCTpaHsIeMoe),
0a3bl JaHHBIX, THPOPMAITMOHHO-CIIPABOYHBIC M TIOMCKOBBIE CUCTEMBI:

14 bubauorexka CIIOI'Y T'A - [OnexkTpoHHBIM pecypc]. — Pexum mocrymna:
http://www.biblioclub.ru / ceoGoaubIit qocTyn (naTa obpamienus: 12.05.2021).

15 Oo6pazoBarennHas miaargopma «lOpaiiT» [DieKTpoHHBI pecypc]. —
Pexxum moctyma: https://urait.ru/library/vo / cBoGoauslii goctyn (mata oOpareHus:
12.05.2021).

16 Poccuiickasi HanuoHaJbHasi OuOJaMOTEKAa [DIEKTPOHHBIM pecypc]. —
Pexxum pmocrtyma: http://www.nlr.ru / cBoGoauslii mocTynm (mata oOpamieHus:
12.05.2021).

17 DnekTpoHHOo-0MOIHOTEeYHAs cucTeMa «JlaHby» [DIEeKTpOHHBIN pecypc]. —
Pexxum nmoctyma:  https://e.lanbook.com/books / cBoGomgubiii  goctyn  (mara
obpamenus: 12.05.2021).

7 MatepuajibHO-TeXHUYECKOe o0ecneyeHne TN CIUIITHHbI

Haumeno | HaumenoBanue | OcHaIIEHHOCTD [TepedyeHb TUIIEH3MOHHOTO
BaHHUE CIIeIIMaTbHBIX CIIEAATBHBIX MPOTPAMMHOT'0 00ECIICUCHHUS.
JTACUUIUIM | TTOMEIICHUHN U MMOMENICHUHN U PexBU3UTHI NOATBEPKIAFOIIETO
HBI TIOMEIICHUH JUIsI| TIOMEIICHUHN IS JIOKYMEHTA

CaMOCTOATEIBLHO| CaMOCTOSITEIIbHON
1 paboThI paboThI
«CepBuco | Ayn. 319 - | Kommiekr Adobe Acrobat Reader DC
JOTUSI M | aynuTopus Juid | yaeOHoW mebenn | (freeware)
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https://e.lanbook.com/reader/book/13809/#1
http://www.gks.ru/
http://www.cbr.ru/
http://www.vopreco.ru/
http://www.hse.ru/
http://www.biblioclub.ru/
https://urait.ru/library/vo
http://www.nlr.ru/
https://e.lanbook.com/books

Haunmeno | HaumenoBanue |  OcCHalIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BAHUE CIIEAATBHBIX CIIEUAJIBHBIX MPOrpaMMHOTO 00eCTICUEHUSI.
JUCLHUIUIA | TIOMEIICHUN U MMOMEIEHUN U PexBU3UTHI NOATBEPKAAOIIETO
HBI MOMEIICHUH JUIsI| TIOMEIICHUMN JJIsS JIOKyMEHTa
CaMOCTOATEIBHO| CaAMOCTOSITEIIbHON
11 paboTHI paboThI

OpraHusa | IPOBEIACHHUS (30 mecr) Adobe Flash Player (freeware)
st 3aHATHHA MynsTumenuiinbiii | Kaspersky Endpoint Security 10
00CITy’)KUB | JIGKITMOHHOTO | TpoeKTop AcCer (mumensust Ne 0AFE-180731-
aHUs» TUIA, OKpaH 132011-783-1390)

196210 r. Hoytoyk HP630 K-Lite Mega Codec Pack

CaHKT- (freeware)

[TerepOypr, yi.
IIunortos, 1oM

Microsoft Office
[Tpodeccronanphbiil muroc 2007

38, nut. A (mamen3us Ne 43471843 ot 07
despans 2008 rona)
Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)
WINRAR 3.9 (JIumensus Ha Spb
State University of Civil Aviation)
Windows 7 (iurensus Ne
46231032 ot 4 nexabps 2009 rona)
Ayn. 315a - Komrutexr Windows 10 (iumensust Ne
aynuTopus s | yaeOoHou mebenn | 66373655 ot 28 suBaps 2016
IPOBEACHHUS (16 mecT) roza)
3aHATUH Adobe Acrobat Reader DC
CEMHHAPCKOI'0 (freeware)
THIIA, Adobe Flash Player (freeware)
196210 r. Kaspersky Endpoint Security 10
CaHkr- (munen3us Ne 0AFE-180731-

[TerepOypr, yi1.
IIunortos, 1oM
38, mut. A

132011-783-1390)

K-Lite Mega Codec Pack
(freeware)

Microsoft Office
[Tpodeccronanbubiii mroc 2007
(mumen3us Ne 43471843 ot 07
despans 2008 rona)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (numensusiHa Spb
State University of Civil Aviation)
JlpaiiBepa 1 X KOMIIOHEHTBHI.
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Haunmeno | HaumenoBanue |  OcCHalIEHHOCTD ITepedyeHb TULIEH3UOHHOTO
BaHUEC CHeLMaIbHBIX CHeLMAILHBIX MPOrpaMMHOTO 00eCTICUEHUSI.
JUCLUIUIM | NOMEIICHUN U MOMEIICHUHN U PexBU3UTHI NOATBEPKAAOIIETO
HBI MOMEIICHUM JUIsI| NOMEIICHUN I JIOKyMEHTa

CaMOCTOSITEJIbHO| CaMOCTOSTEIbHOU
11 paboTHI paboThI

AyauTOpuM A7l CAMOCTOSITENTFHOM PabOThI, XpaHEHHS U MPO(PHIAKTUIECKOTO
o0cy>KUBaHMs y4eOHOTr0 000pyAOBaHUS

Ayn. 322 -
ayJIUTOPHS ISt
CaMOCTOSTEITbH
oi1 paboTHlI,
196210 .

CaHkr-

Kommuiexr
yueOHO# Mebenu
(21 mecTo)
[IpunTep
CanonLBR -1120;
MoV

Windows 7 Professional
(muamen3us Ne 46231032 ot 4
nexabpst 2009 rozga)
MicrosoftOfficeStandart 2007
(muamen3us Ne 47653847 ot 9

Hos10ps 2010 rona)

[MetrepOypr, yn. | EcosysM2035dr; | ABBYY FineReader 10 Corporate

[Tunoros, mom | Monutop LG Editional (munensus Ne AF 10

38, mut. A 23EN43T-B; 3S1V00 102 ot 23 aexadps 2010
CucremHbIl OJIOK | T.)
KoMIuiekT Ne 1 Kaspersky Anti-Virus Suite gst
RamecStorm. WKS u FS (nmumensust Ne
Cucremnniit 6ok | 1D0A170720092603110550 ot 20
xkomiutekt Corei 7- | urons 2017 roma)
800-70

Ayn. 320 - Komrutexr Adobe Acrobat Reader DC

ayauTopus s | yaeOnoi meoenn | (freeware)

camocrosTenasH | (12 mecr) Adobe Flash Player (freeware)

oif paboTHI, Hoytoyk HP-INC | K-Lite Mega Codec Pack

196210 r. — 2 1T, (freeware)

CaHkTt- Hoytoyxk Microsoft Office

[TerepOypr, yin. | LENOVO — 2 mit; | [Ipodeccuonanbubiii mroc 2007

[Tunoros, nom | lokyment-kamepa | (mumensust Ne 43471843 ot 07

38, muat. A IQ Board — 1 mir. | dpeBpans 2008 roma)

Mozilla Firefox (MPL/GPL/LGPL)
Ultra Defrag 7.0.2 (GNU GPL 2)
Unchecky (freeware)

WInRAR 3.9 (numen3us Ha Spb
State University of Civil Aviation)
[paiiBepa 1 X KOMIIOHEHTBHI.
Kaspersky Anti-Virus Suite ms
WKS u FS (mumen3us No
1D0A170720092603110550 ot 20
utoiisg 2017 rona)

ZOOM.US (Bepcus Ne 549)
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8 O0pa3zoBaTte/ibHbIe 1 HH(POPMALMOHHBIE TEXHOJIOTHH

B mpouecce mpenogaBaHus AUCUUTIINHBI «CEpBUCOJOTHS W OpraHHU3aIUs
OOCITY’KUBAaHMS» HCIONB3YIOTCA KJIACCHUECKHE (OPMBI M METOJbl O0y4YEHUS:
BXOJHOW KOHTPOJb, JEKIMH, TMPAKTUYECKUE 3aHATHSA, METOJl pa3BUBAIOIICHCS
KOOIEpalru, CaMoCToATeNIbHAs paboTa 00yJaronuxcs, B T. 4. KypcoBasi padora.

B pamMkax u3y4yeHus JUCIHUILTUHBI MPEATNOIaraeTcsl NCIONIb30BaTh CIEAYIONINE
00pa3zoBaTeIbHbIE TEXHOJIOTHH.

BxomHOW KOHTpONb TIpeAHA3HAYCH JUIS BBIABICHUS YPOBHS YCBOCHHSI
KOMIIETCHIIUH O0O0YyJaroImuMcs, HEOOXOIUMBIX TMepe] H3yYeHHEM JAUCIUTUINHBL.
BxoHOl KOHTpPOJIH MPOBOAMUTCS MpemojaBaTesieM C IeTbl0 KOPPEKIMHU IMpolecca
yCBOGHUSI OOydaromuMuUcs AunakTudeckux eauHull. OH ocymiecTBisieTcss B (opme
YCTHOTO ONpoca MO BOMPOCaM AUCHUIUIMHBL: «CEepBUCOJOTHS W OpTraHu3alus
00CITy>KUBaHUS».

TpagummoHHast JEKIHsS COCTABJISIET OCHOBY TEOPETHUECKOTO OOydYeHHUsS B
paMKax IUCHUIUTMHBL. Jleknus kak oOpa3oBaTellbHAs TEXHOJOTHUS MPEICTaBISICT
co0Ol YCTHOE, CHCTEeMAaTHMYeCKH I10CJIEeI0BaTEIbHOE H3JI0KEHUE MpernojaBareiemM
yu4eOHOrO MaTepuana W aKTyaJbHBIX HAyYHBIX 3HAaHUW C MEJIbI0 OpraHu3aluu
IeJICHANIPABICHHOW MMO3HABATEIHHON JEATEIBHOCTH O0YUYAIOMIMMHUCS 110 OBJIAJICHUIO
3HAHHMSMH, YMCHUSMHU M HAaBBIKAMH YMTACMOW JUCHMIUIAHEI. JICKIIUS MpeIHa3HauYeHa
JUISL  PACKpBITHSl COCTOSIHUS M TEPCHEKTHB PAa3BUTUS CEPBUCHBIX 3HAHUU B
COBPEMEHHBIX YCJIOBHIX. B JIEeKIIMM JenaeTcsl akIeHT Ha peaiu3alliio IIaBHBIX HIIeH
U HANpaBJICHUWA B M3YYCHHHM NHMCIMIUIMHBI, JA€TCsl YCTAaHOBKA Ha IOCJIEAYIOUIYIO
CaMOCTOATENbHYIO0 padoTy. Ha nekiuu KOHLUEHTpUpPYeTCs BHUMaHUE O0Yy4YarolIuXCs
Ha HaubOoJee CIOXKHBIX M Y3JIOBBIX BOINPOCAX, CTUMYJIHPYETCS WX aKTHUBHas
no3HaBaTelabHasl nAesaTenbHOCTh. [lo muctumianHe «CepBUCONIOTHS U OpraHU3aIuvs
oOCTy>KMBaHMS» TUIAHUPYETCS MPOBEIECHUE HH(POPMAIMOHHBIX JEKIHUHA, KOTOPHIE
HAIPaBJICHBl HAa CUCTEMAaTU3UPOBAHHOE H3JIOKEHUE HAKOIICHHBIX M aKTyaJlbHBIX
HAYYHBIX 3HAHUI B IPEIMETHON 00JACTH AUCIMILTAHBI.

Benymum MeTonoM B JIEKIIMU BBICTYIAET YCTHOE M3JI0KEHUE MPEIoaaBaTesieM
y4eOHOro Marepuana, KOTOpOe CoYeTaeTcsl C HMCIoJb30oBaHWEM cpeabl PowerPoint,
Word, Excel ¢ nensto pacmmpenusi o0pa3oBaTeIbHOTO WHPOPMAIMOHHOTO ITOJIS,
MOBBIIIEHUS CKOPOCTH 00pabOTKU U mepenadn nHpopmaimm, odecrneueHus yao0cTBa
npeoOpa3oBaHusi W CTPYKTYpUpPOBaHUA HHPOpMAMHU i TpaHChOpMAIMK €€ B
3HaHUE.

[IpakTuueckne 3aHATHS 1O JUCIUIUIMHE TPOBOJSATCS B COOTBETCTBHH C
y4e0HO-TEMAaTHYEeCKUM TUIAHOM 10 OTAENIbHBIM Tpynmnam. Llenb mnpakTHdecKux
3aHITHA — 3aKpPEeNUTh TEOPETUUYCCKHE 3HAHUS, MOJYYCHHbIE OOYyJarolmUMHUCS Ha
JIEKIUSX U B PE3ybTaTe CaMOCTOSATEIHLHOTO M3YYEHHUS COOTBETCTBYIOIIMX Pa3JeioB
PEKOMEHyeMOW JIUTEPATyphl, a TaKXKE MNPUOOPECTH HaYalbHbIE MPAKTUUYECKUC
HAaBBIKM  JUCIHAIUIMHBI  «CepBHCONOTHS ¥ OpraHu3amus  OOCITy>KUBAHUS.
[IpakTueckue 3aHATUS MPEAHA3HAYEHBI I OoJiee TIIyOOKOTO OCBOSHUS W aHAN3a
TEM, U3y9aeMbIX B PaMKax JaHHOW JUCITUTIIIMHBIL.

[IpakTtuueckne 3aHSITHS — O3TO METOJ PENPOIYKTUBHOTO OOyYCHWS,
oOecrieunBaIOIINI CBSI3b TEOPUHM W NPAKTUKHU, COJICUCTBYIOUIUMNA BBIPAOOTKE Yy
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oOyyJaromuxcs yMEHUN U HaBBIKOB IPUMEHEHUS 3HAHUM, TIOJYYCHHBIX Ha JIEKIIUU U B
XO0JIe CaMoCTOATENbHOM paboThl. [lpakTuueckue 3aHATHS Kak oOpazoBaTelbHAS
TEXHOJIOTHSI TTOMOTAIOT O0yYaroluUMCsl CUCTEMATU3UPOBAaTh, 3aKPEMUTh U YIIIyOUTh
3HaHUSI TEOPETHUYECKOro xapakrtepa. Ha mpakTuueckux 3aHATUSIX IO JUCHUIUIMHE
«CepBuconorusi M OpraHuzaiusi 00CIyXuUBaHUs» oOydaromuecss oOydaroTcs
YMEHUSM U HaBbIKaM, HEOOXOIWMBIM JJIsI OpraHU3alluu MPOIECCOB CEpBHUCA,
3aKperuisis MOJYYEHHbIE B XOJ€ JIKIMM M CaMOCTOATENbHOW paboThl 3HaHus. Ha
MPAKTUYECKUX 3aHITUSX B KAUYECTBE MHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI
MIPUMEHSETCS : METO, PA3BUBAIOIICIICSA KOOTIEPALIHH.

B npouecce mpoBeneHuss MpakTUYECKUX 3aHATHN OPraHU3YIOTCS MyOIUYHBIC
BBICTYTUICHUSI O0YyJarOIIUXCS MEepe]l Ay TUTOPUEH, CIIOCOOCTBYIONINE PA3BUTHIO Y HUX
YMEHHUS COIOCTaBJISITh JaHHBIE DPa3HBIX HCTOYHMKOB M 00001IaTh WX, YMEHHUS
CBSI3bIBATHh TEOPETUUECKUE TOJIOKEHUS JUCIUTIIUHBI « CEepBUCOJIOTUSI M OpTraHU3aIUsI
0o0CITy’)KUBaHMS» C KOHKPETHBIMU CHUTyalusiMU. Takum oOpa3oMm, MNpPaKTHYECKUE
3aHATUA 110 JUCHHUIUIMHE «CEepBUCOJIOTHSI U OpraHu3aIusl 00CITy>KHBaHUS SBIISIIOTCS
COCTABJISIOMIMMHU  TPAKTUYECKOW  TMOATOTOBKM  OOy4YaroIIMXCs, TakK  Kak
IpeayCMAaTPUBAIOT WX Y4YacTHE B BBHIMIOJHEHUU OTIEIBHBIX SJEMEHTOB padoT,
CBSI3aHHBIX C Oynmymiedl mpodeccroHaabHON JeaTeNbHOCThIO. PaccmaTpuBaeMbie B
paMKax MPaKTUYECKOTO 3aHATHS 3aJaHUsl, CUTyallud, IPUMEPHbI U TPOOJIEMBI UMECIOT
npodecCHoHaIbHYI0 HAIMPaBICHHOCTh U COJIEPXKAT DJIEMEHTHI, HEOOXOIUMBIC IS
dbopMHUpOBaHUST KOMIIETEHIIMI B paMKax MOJATOTOBKHM OakajaBpa MO HaIpaBIICHUIO
«CepBuc». I'7maBHBIM  coJepKaHUEM  NPAKTUYECKOrO  3aHSATUSA  SIBISETCA
WHANBUAYyaTbHAs MPAKTUUECKast padoTa KaxJa0ro 00y4yaromerocs.

UteHue JeKUMil U MPOBEICHUE NMPAKTUYECKUX 3aHITHUN TakKe MPENrosaract
NpUMEHEHHE WHTEPAKTUBHBIX (hOpM 00ydeHHs (MHTEPAKTUBHBIX JICKIUH, TPYIOBBIX
TUCKYCCUHM, aHAIM3a CUTyallud M WMHUTALMOHHBIX MOJICJIEH W JIp., B TOM YHUCIIE C
Y4E€TOM  pErHOHaJbHBIX  OCOOEHHOCTEM  MpOo(PecCHOHATBLHOM  JEATEIBHOCTU
BBITYCKHUKOB M TOTpeOHOCTel paboTojarenei) s pa3BUTHSA Yy OOYYarOIIUXCS
HABBIKOB KOMaHIHOW pabOThI, MEXJIMYHOCTHONH KOMMYHUKAIIUN, TIPUHATHS PCIICHHM
U JIUAEPCKUX KAuyeCTB.

Takum 00pa3oM, MPaKTUYECKHUE 3aHATUS U KYPCOBOU MPOEKT MO JUCIUTIIIMHE
«CepBucCoONIOTHST W OpraHu3anus OOCITYKUBAHHS» SBISIOTCS COCTABIISIIONIUMHU
MPAKTUYECKOMN MOArOTOBKM O0YyYAOUIUXCS, TAK KaK MPEAYyCMAaTPUBAIOT UX y4aCTHE B
BBITIOJTHEHUH  OTHEIBHBIX  JJIEMEHTOB  pabOT, CBSI3aHHBIX C  Oy;ymiei
poeccCuoHaIbHOM eI TeNTbHOCTHIO.

B kayecTBe »neMeHTa MNPAKTUYECKOW MOATOTOBKM B paMKaxX JUCUUILIAH
«CepBHUCONOTHSI M OpraHu3anus OOCIYKUBaHUS HUCIONb3YETCS Ha MPAKTUYECKUX
3aHATUSAX METO]I Pa3BUBAIOIIEHCS KOOMEpAIMi, KOTOPBIA 3aKII0YAETCS] B TOCTAHOBKE
nepea 00yJaronMMHUCs CUTYaIIMOHHOTO 3aJIaHus, ISl PEIICHHS] KOTOPOTo TpedyeTcs
€ro 00bEeIMHEHUE C pacIpeelieHHeM BHYTPEHHUX POJIEH B Tpymie. DTO MO3BOJISET
oOyyaroieMycsi BbICIYIIUBAaTh U MIPUHUMATh BO BHUMAHHE B3TJISAIBI APYTUX JIIOJCH,
JUCKYTUPOBATh B U 3allMIIATH CBOIO TOUYKY 3PEHUS, CHPABISITHECA C Pa3HOOOpa3uem
MHEHHH, COTpYJHUYaTh U paboTaTh B KOMaHJE, OpaTh Ha ce0s OTBETCTBEHHOCTb,
Y4aCTBOBAaTh B COBMECTHOM MPUHSTUU PELICHUS.
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CamocrosiTenbHass paboTa oO0y4aromuxcsl SBISETCA COCTABHOM YacThbIO
yueOHOM paboThl. CamocTosiTenbHass paboTa o0O0ydarwllerocs peanusyercs B
CUCTEMAaTH3alli{, [UIAHUPOBAHUHU, KOHTPOJIE U PEryJIHMPOBaHUU €ro Yy4eOHO-
npo(ecCUOHaNbHON  JEATETbHOCTH, a TAaKXKe B aKTHUBU3AIlMM COOCTBEHHBIX
MMO3HABATEIbHO-MBICIIUTEIBHBIX JACHCTBUM 0€3 HEMOCPEJACTBEHHOW TOMOIIU U
PYKOBOJACTBA CO CTOPOHBI mpenogasarens. Ee OCHOBHOM LENbIO  SIBISAECTCSA
(opMHUpOBaHUE HABbIKA CAMOCTOSTEIBHOIO MPUOOPETEHUS 3HAHUI IO HEKOTOPBIM HE
0Cc000 CJOHBIM BOIIPOCAM TEOPETHUECKOTO Kypca, 3aKpeIyieHue M yriayOJeHue
MOJIYYCHHBIX ~ 3HAaHUM,  CcaMOCTOsITelibHass ~ pabora  cO  CIpPaBOYHUKAMH,
NEPUOIMYECKUMH H3JAaHUSAMU W HAYYHO-TIOMYJSIPHOM JUTEpaTypod, B TOM YHCIIE
HaXOASIIMMUCS B TJI00ANbHBIX KOMIBIOTEPHBIX ceTsax. CamocTosdTenbHas padoTa
MO0JIpa3yMeBaeT BBINOJHEHUE YyYeOHBIX 3aJaHUil, B TOM YHUCJIE U HUHAMBUAYAIbHBIX,
NOJy4aeMbIX 00yyaroluMes MOcie Kaxaoro 3aHsaTus. Bee 3aanus, BBIHOCUMbIE Ha
CaMOCTOSITEIIbHYIO paloTy, BBIMOJIHSAIOTCS O0y4aromuMces JU00 B KOHCHEKTE, JIMOO
Ha OTHENbHBIX JucTax ¢opmara A4 (mo ykazaHuio mnpenojasarens). Konrponb
BBIMIOJTHEHUSI 3a/1aHUM, BBIHOCUMBIX Ha CaMOCTOSTENbHYIO pPaboTy, OCYIIECTBIISET
npenogaBarenb. KypcoBas pabota — 3TO BHJ CaMOCTOSITENIBHOM — y4eOHO-
UCCIIeIOBATEIbCKON paboThl 00ydYaromerocs, KOrja WM TPOBOAMUTCS Hay4yHOE
UCCJIEOBAaHUE 110 KOHKPETHOM TEME C 3JIEMEHTAMHU HAYYHOI'O aHAJIN3a, OTPaKaroLUi
NpUOOpETeHHbIE OOYYAIOMIMMCS TEOPETUUYECKHUE 3HAHUA W TPAKTUYECKHE HAaBBIKH,
yMeHHe paboTaTh ¢ MEPBOMCTOYHUKAMH, JENIaTh OOCTOSITENIbHBIE BBIBOJBI M CTaBUT
IeJIb CUCTEMAaTU3UPOBATh, 3aKPENUTh U YIIIYOUTh TEOPETUUYECKUE U MPAKTUYECKUE
3HAHMSI, YMEHUS ¥ HABBIKK MO MPOGUIIO MOATOTOBKHU C LEIbI0 UX MPUMEHEHUS IS
pemieHuss npodeccuoHaNbHBIX 3ajad. Ilpolecc BBITIONHEHHUS KypCcOBOM palOThI
BKJIFOUaeT B ceOs pPsii ATAoOB: COCTaBJICHUE Pa3BEPHYTOro IjlaHa, Moadop y4eOHO-
HAy4YHOM JHUTEpaTypbl W JPYrHX I[E€PBOMCTOYHHUKOB, COOCTBEHHO paboTa Hal
KypcoBoi paboToil, QopMyIHpOBaHHWE BBIBOAOB, pPEAAKIIMOHHO-TEXHUUYECKOE
odopMIIeHHE, 3aINTA.

9 @oHA OUEHOYHBIX CPEACTB /I MPOBEJEeHUS] TEKYIIero KOHTPOJs
yCIeBaeMOCTH, IPOMEKYTOYHOH aTTeCTAIMM 110 UTOraM OCBOEHUS AUCIHUILINHBI

@DOHJT OIEHOYHBIX CPEACTB MO AUCHUIUTMHE «CEepBUCOJOTHUS M OpraHU3alus
oOCTy>KMBaHMs» TPEIHA3HAYECH IS BBISBICHUS M OICHKA YPOBHS M KayecTBa
3HaHWK OOYYaroNIMXcs IO pe3yjbTaTaM TEKYIIET0 KOHTPOJS U MPOMEKYTOYHOU
aTTeCTAlMM 0 UTOTaM OCBOCHHS TUCIMIUIMHBI B BHUJE DK3aMEHA Ha TIEPBOM Kypce
(Bo BTOpOM ceMecTpe), BBIITOJIHEHUST KYPCOBOM paOOThI M KOHTPOJIBHON paOOTHI.

@DOHJT OIIEHOYHBIX CPEACTB ISl TEKYIIEro KOHTPOJIS BKIIOYAET: BOMPOCHI IS
YCTHBIX ONPOCOB, CHUTYAaIlMOHHBIC 3aJaHUs, TEMbl KYpPCOBBIX pabOT W TEMBI
KOHTPOJBHBIX PaboT.

Texymuii KOHTPOJIH YCTIEBAEMOCTH M TIPOMEKYTOUHAS aTTECTAIUS POBOISTCS
B cootBeTcTBUH C «[lomokeHMeM O TeKymeM KOHTPOJE YCIEBAEMOCTH W
MPOMEKYTOUHOM aTTecTaluu OOydJarmuxcs QeaepaabHOro TOCYAapCTBEHHOTO
OI0JIKETHOTO 00pa30BaTENILHOTO YUYpEeXACHUs: BbIcHIero oOpa3oBaHusi «CaHKT-
[lerepOyprckuii  rocyJapCTBEHHBIM  YHHBEPCUTET  TPAXKIAHCKONM  aBHAIUNY,
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oOy4aromuxcs 1Mo nporpaMmmaM BbICHIET0 00pa30BaHMs — MporpaMMamM OakajiaBpuara
U mporpamMmamM crnepuanurera ((popMbl, MEPUOJUYHOCTb M MOPSAOK)». Texkymui
KOHTPOJIb YCIIEBAEMOCTH 00YYarOUIMXCsl BKJIIOYAET YCTHBIE ONMPOCHI, CUTyallMOHHbBIE
3alaHdsd W 3a/laHds, BbIJABAa€Mble Ha CaMOCTOSITENIbHYIO paboTy MO TeMaM
JTUCIUTUIMHBI.

YCTHBIM OIPOC MO BOIPOCAM BXOJHOI'O KOHTPOJI, KOTOPBIA SBIISIETCS
AIIEMEHTOM TEKYIIEro KOHTPOJISI YCIEBA€MOCTH, NpEIHA3HAuY€H MJid BbISBICHUS
YPOBHSI YCBOEHHMSI KOMIIETEHLMH OOy4arouuMmcsi, HEOOXOJUMBIX Mepe]] U3yuYeHUEM
JUCHUIUIMHBL. Y CTHBIN OMPOC MO0 BOMPOCAM BXOJHOT'O KOHTPOJSI OCYIECTBISAETCS 110
BOIIPOCaM, Ha KOTOPbIX Oasupyercs untaemas mucuuiuinHa (m. 9.4). YcrHbIl onpoc
OPOBOAMUTCS HAa Ka)XXIOM IMPAKTHUECKOM 3aHATUU B TedeHue He Oonee 10 MuHYT ¢
LEJIbI0 KOHTPOJIS YCBOEHHUS TEOPETUUYECKOTO Marepuaia, U3jlaraeMoro Ha JEKUUU U
npenanonaraer  orBer  oOydvaromuxcs. Bxirowaer  mepedeHb  BONPOCOB U
MojienupoBanue curyauuid. [lepedeHs BOmpocoB onpeAenseTcss ypoBHEM MOATOTOBKHU
y4eOHOUM TpYIIbI, a TaKXe HHIUBUAYAJTbHBIMH OCOOCHHOCTSMU OOYyYaronIuxcs.
MopenupoBaHie CUTyalMil TpeCTaBIseT cO00M MPOEKTUPOBAHUE IPEIOoIaBaTesieM
TUMOTETUYECKUX CUTyallud, B KOTOPBIX MOKET OKa3aThCS OOYy4YaIOIIUXCS TMpHU
CONPUKOCHOBEHUHU C peajbHOCThIO. Peaknus oOydarommxcs Ha CMOJEIUPOBAHHYIO
CUTYalnIo OyeT MoKa3aTejaeM TOrO0 YCBOMJI OH y4eOHBIN MaTepral WK HeT.

KypcoBas pabGora — aBTOPCKHMM HAy4YHO-HCCIEIOBATCILCKUN  IIPOEKT
o0yyarouierocsi, HalpaBJIEHHbIA Ha BEIPAOOTKY UCCIIEI0BATENbCKUX HABBIKOB, OIBITA
paboOTBl ¢ Hay4YHbIMM MCTOYHMKAMH U CO3/IaHHE 3aKOHUYEHHOI'O CAMOCTOSATEIBHOIO
uccienoBanusa. OLEHOUHBIM CPEACTBOM SIBJISIIOTCS TEMBI KYPCOBBIX pabOT, KOTOPbIE
npuBeneHs! B 1. 9.3. Hanucanue u 3ammTa KypcoBoil paboThl 3alUIaHUPOBaHbI Ha 1
Kypc (Ha 2 cemecTp).

3amura KypcoBOro IPOEKTa — KOHEYHBIN MPOAYKT, IOJy4aeMblil B PE3yJIbTaTe
IUTAHUPOBAHUS U BBIIIOJHEHUS KOMILIEKCAa YYEOHBIX U MCCIEA0BaTENbCKUX 3a/1aHUH,
KOTOPBIN IO3BOJISIET OLEHUTh YMEHMSI U HABBIKM OOYYaroIlerocs camMOCTOATEIbHO
KOHCTPYHPOBAaTh CBOM 3HAaHUA B IIPOLECCE PEIICHMsS] IPAaKTUYECKUX 3a]ad,
OPUEHTUPOBAThCSI B HMH(OPMALIMOHHOM MpPOCTPAHCTBE, a TaKKe€ YpPOBEHb
c(OPMUPOBAHHOCTH AHAIUTHYECKUX, MCCIEAOBATEIbCKUX HABBIKOB, HABBIKOB
IIPAKTUYECKOTO U TBOPYECKOI'O MBIIICHHUS.

CuryanmoHHbIE 3aJaHMs HOCIT NPAKTUKO-OPUEHTUPOBAHHBIA  XapakTep,
UCIIOJIB3YIOTCSI B paMKaxX [PAKTHUYECKOW IOATOTOBKH C  IEJIBIO  OLIEHKH
(GopMupoBaHUs, 3aKpEIUVICHNS, PA3BUTHS MPAKTUIECKUX HABBIKOB U KOMIIETEHIIUH 110
npo¢uiIro 06pa3oBaTeIbHON MPOrPAMMBI.

KOHTpOb BBINOSHEHUS 3a]1aHUs, BBIAABAEMOI0 Ha CAMOCTOSITENIBHYIO padoTy,
npecaeayeT co0oil 11eb CBOEBPEMEHHOTO BBISIBICHUS TUIOX0 YCBOCHHOTO MaTepHana
JUCLUIUIMHBL JUISI TIOCHEAYIOIEeH KOPPEKTUPOBKH WM OpraHu3aluu 00s3aTebHON
KOHCyJbTauuu. [IpomexyTouHas arrectalus IO HMTOraM OCBOEHUS JUCLUIUIMHBI
MPOBOJUTCS B BUJIEC DK3aMEHA U BBITIOJHEHHS KypCOBOW pabOThI Ha IepBOM Kypce (Bo
2 ceMecTpe). DK3aMeH MO3BOJISET OLEHUTh YPOBEHh OCBOCHHS KOMITETEHIIUN 32 BECh
NEpPUOJ HU3Y4YEHMs IUCLUMIUIMHBI. ODK3aMEH NpearnojaraeT OTBET Ha BOIPOCHl U3
IIEpEeYHs BOIIPOCOB, BHIHECEHHBIX Ha 3K3aMeH. K MOMEHTY cauM 3K3aMeHa JOJIKHBI
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ObITH 0JIArOMOJIYYHO MNPONAECHBI MpEeAbIAYIIHEe (POPMBI KOHTPOJS U JOJKHA OBITh
BBHITIOJIHEHA KypcoBas paboTa.

KoHTponbpHass paboTa mpOBOAUTCA MO TeMaM C HMCIOJIb30BAHMEM THUIOBBIX
CUTYallMOHHBIX 3a/laHUi, CHOPMYITUPOBAHHBIX MPENOAABATEIEM, B COOTBETCTBUU C
JAHHOW MporpaMMoll M NIpelHa3HauYeHa /Jii OLUEHKH YPOBHS C(HOPMHPOBAHHOCTH
KOMITIETEHIIUH, OCBAaUBAEMBIX B X0/I€ CAMOCTOSITENIbHONU PabOThl CTYAEHTOB.

Metonuka GOpMHUpPOBAHUS PE3YIbBTHPYIOIIEH OICHKH B 005S3aTEILHOM
MOPAJIKE YUYUTHIBAET AKTHUBHOCTh OOYYAIONIMXCS Ha JEKUUAX W MPAKTHYECKHUX
3aHATHUSX, Y4acTHE O0y4YaroIMXcs B KOHEPEHUUAX U MOATOTOBKY UMM IyOJIUKALIMA,
YTO OTPAXKEHO B OAIITHO-PEUTUHIOBOM OLIEHKE TEKYILEr0 KOHTPOJIS YCIIEeBAEMOCTH U
3HaHui oOyuaromuxcs B 1. 9.1, OnucaHue mKajibl OLIEHUBAHUS, UCTIOIB3YEMOM IS
NPOBEJICHUS MPOMEXKYTOUHBIX aTTeCTallUi, MpUBEIeHO B 1. 9.5.

9.1 baauIbHO-peTHHIOBasl OLIEHKA TEKYNIero KOHTPOJIsl yCIieBaeMOCTH M
3HAHMH 00yYAKOIIUXCSH

OO6masi TpyJ0EMKOCTh JUCIHUILIUHBI COCTaBIseT S5 3aueTHbIX enunHui], 180
aKaJIeMUYECKUX YacoB. BuJ NPOMEXKYTOYHOTO KOHTPOJS — JK3aMEH M KypcoBas
padota 1 xypc (2 cemectp).

KonnyecTBo 6amion Cpok
Tema/Bua yueOHBIX 3aHATUM KOHTPOJIS
(OLICHOYHBIX 3aJJaHUH), (mopsiako
MO3BOJISIONIUX 00YyYaroeMycst Munu- Makcu- BBII [Ipumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajdbHOE | MajbHOE | HOMEDP HUE
ypOBEHBb C(HOPMUPOBAHHOCTHU 3HAYCHUE | 3HAUCHUE| HEIEIH C
KOMIIETEHITH Hayaja
ceMecTpa)
Tema 1. Beeoenue ¢ oucyunauny
Jlexknusa 1 1 15 —
[Ipaktuueckoe 3anstre 1 1 1,6 YO, C3
Hmozo no meme 1 2 3,1
Tema 2. Uenosek u e2o nompedHocmu 6 cucmeme COYUAIbHLIX 3HAHULL
Jlexims 2 1 1,5 —
[IpakTtruueckoe 3ansTre 2 1 1,6 YO, C3
[TpakTrueckoe 3ansTre 3 1 1,6 YO, C3
Hmozo no meme 2 3,0 47
Tema 3. Ilompedbnocmuo-momueauyuoHHasn cghepa 1udHOCmMU
Jlexmsa 3 1 1,5 —
[Tpaktuueckoe 3anstue 4 1 1,6 YO, C3
Hmozo no meme 3 2 3,1
Tema 4. Cucmema nanpasienus 1UYHOCMU
Jlexuus 4 1 1,5 —
[TpakTrueckoe 3aasTHe 5 1 1,6 YO, C3
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajJbHOE | MajbHOC | HOMED HHE
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYEHHE | 3HAUECHHE| HEJICIH C
KOMIICTCHIIUI Hayajia
ceMecTpa)
Hmozo no meme 4 2,0 3,1
Tema 5. Hcmopusn pazeumus uenoseueckux nompeonocmeil
Jlexmus 5 1 1,5 —
[TpakTuyeckoe 3ausitue 6 1 1,6 VO, C3
[TpakTuyeckoe 3ausitue 7 1 1,6 VO, C3
ITpakTuyeckoe 3ansitue 8 1 1,6 VO, C3
Hmozo no meme 5 4.0 6,3
Tema 6. Knaccuguxayua nompeodnocmeii uenoeeka
Jlexius 6 1 1,5 —
[TpakTuyeckoe 3ausitue 9 1 1,6 YO, C3
Hmozo no meme 6 2,0 3,1
Tema 7. llompeonocmu 6 00uieHuU U KOMMYHUKAYUU
Jlexknusa 7 1 15 —
ITpakTrueckoe 3anstue 10 1 1,6 VO, C3
Hmozo no meme 7 2,0 3,1
Tema 8. Ponv 3koHOMUKU 6 hopmuposanuu nompedHoCmell ueioseKa
Jlexmus 8 1 1,5 —
ITpakTryeckoe 3anstue 11 1 1,6 VO, C3
Hmozo no meme 8 2,0 3,1
Tema 9. /lyxosenvle nompedHocmu uenosexa
Jlexmus 9 1 1,5 —
[Tpaktnueckoe 3ansitre 12 1 1,6 YO, C3
Hmozo no meme 9 2,0 3,1

Tema 10. Coyuanuzauusn 6 cospemeHHOM 0Ouwecmee U ROMPEOHOCMU Ye106€Ka 6
oopazoeanuu

Jlexmusa 10 1 1,5 —
[Tpaktnueckoe 3ansitre 13 1 1,6 YO, C3
[Tpaktuueckoe 3anstue 14 1 1,6 YO, C3
Hmozo no meme 10 3,0 4,7

Tema 11. [lompednocmu cospemennozo odouecmaea 6 0e10860M 00uleHUU

Jlexnus 11 1 15 —
[Tpaktrueckoe 3ansitre 15 1 1,6 YO, C3
[Tpaktueckoe 3ansitre 16 1 1,6 YO, C3
Hmozo no meme 11 3,0 4,7

Tema 12. Pexpeauus — nompeoHOCHMb COBPEMEHHO20 00UieCmea

Jlexkuus 12

1

1,5
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajJbHOE | MajbHOC | HOMED HUE
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYEHHWE | 3HAUCHUE| HEIENH C
KOMIIETEHIIUIA Hayaja
ceMecTpa)
ITpakTuueckoe 3ansitue 17 1 1,6 VO, C3
Hmozo no meme 12 2,0 3,1

Tema 13. Knuenmoopuenmupogannvie mexHono2uu 6 cjhepe cepeuca

Jlexmus 13 1 1,5 —
ITpakTuueckoe 3ansitue 18 1 1,6 VO, C3
ITpakTuueckoe 3ansitue 19 1 1,6 VO, C3
Hmozo no meme 13 3,0 4,7

Tema 14. Ilompedonocmu cospemennozo

uejloeeKka 6 meopuecmee

Jexumsa 14 1 1,5 —
[TpakTuueckoe 3ansitue 20 1 1,6 YO, C3
Hmozo no meme 14 2,0 3,1

Tema 15. Hnugpopmayuonnvie mexnonozuu 6 chepe cepsuca, yugposvie

mexuoo2uu
Jlexmusa 15 1 15 —
ITpakTryeckoe 3anstue 21 1 1,6 VO, C3
Hmozo no meme 15 2,0 3,1

Tema 16. Kauecmeo rcusnu coe

E€MEHHO020

uejloeeKa u e2o opcavulauun

Jlexuus 16 1 1,5 —
ITpakTryeckoe 3anstue 22 1 1,6 VO, C3
Hmozo no meme 16 2,0 3,1

Tema 17. Kauecmeo cepeuca, mepmunsl, onpeoejieHus
Jlexmus 17 1 15 —
[Tpaktuueckoe 3ansitre 23 1 1,6 YO, C3
Hmozo no meme 17 2,0 3,1

Tema 18. Kopnopamuensie cmanoapmot 00CaAyHcueaHus HaceleHus, pezilameHm

oﬁcﬂyofcueanuﬂ 6 CEePBUCHBIX Op2anU3IaAuUUAX HA mpancnopme

Jlexmusa 18 1 1,5 —
[Tpaktueckoe 3anstue 24 1 1,6 YO, C3
[Tpaktrueckoe 3ansitre 25 1 1,6 YO, C3
Hmozo no meme 18 3,0 4,7

CPC 2 3 Kp
Hroro mo 00513aTeILHBIM BHIAM 45 70 . .
3aHATHI

OK3aMeH 15 30 — —
Hroro mo xucuunjinHe 60 100 — —
IpeMuanbHbIe BHIBI — — — —
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KonuyectBo 6amios Cpox
Tema/Buj yueOHBIX 3aHATHI KOHTpPOJIS
(OLICHOYHBIX 3aJIaHUI1), (mopsiiko
MO3BOJIIONIUX 00yYaIoIEeMyCst Munu- Makcu- BbII [Tpumeua
IPOJIEMOHCTPUPOBATH IOCTUTHYTBHIM | MajJbHOE | MajbHOC | HOMED HUE
yYpOBEHBb C(HOPMUPOBAHHOCTHU 3HAYCHHE | 3HAUCHUE| HEIEIU C
KOMIIETEHIIUIA Hayaja
ceMecTpa)
nesiTeJIbHOCTH
(111 yyeTa nmpu onpe/eIeHNH
peiiTuHra)
VYyactue B KoHGEpEHIIUH 110 TeMam . 10 - .
JUCIIUATLITAHBI
Hayynas nmyOnukanus mo remam . 10 - .
JUCITUATLITAHBI
HTOro 1onoJTHUTEJILHO . 20 . .
NpeMHaJIbHbIX 02/J10B
Bceero mo nucuMniiMHe aJist . 120 . .
peiiTuHra
IlepeBoa 6a/110B 0AJIJILHO-PETHHIOBOM CUCTEMbI B OILIEHKY JJIS IK3aMeHAa 110
«aKaJeMH4YecKoi» mKaJje
KoanuectBo 6a10B no bPC Onenka (o «akaJeMH4YeCKOi IKaJie)
90 u Goiee S — «OTJIIMYHOY
75+89 4 — «XOpoIIo»
60+74 3 — «yJIOBJIETBOPUTEIBHO»
MeHee 60 2 — «HE YJIOBJIETBOPUTEIBHOY»

9.2 MeroguuecKkHe PpPEKOMEHJAANMH 10 TPOBEAECHHUI0 TNPOLeayphbl
OIlCHUBAHUA 3HAHUM, YMEHHMI M HABBLIKOB H (WIH) ONbITA JAeSITEJIbHOCTH,
XapaKTePU3YIOIIUX 3TANbI POPMHUPOBAHMSA KOMIIETCHIUM

[locemenne JEKIMOHHOTO 3aHATUS OOYYArOMIMMCSl OlleHWBaeTcs B 1 Oau.
Benenne nexumonnoro koncmekta — 0,1 Gamin. AKTHBHOE ydacTue B OOCYXIEHUU
JMCKYCCHOHHBIX BOITPOCOB B X0j1¢ JIeKIuu — 10 0,4 6aios.

[Tocemenne MPakKTUYECKOTO 3aHATHS C BEICHHEM KOHCIIEKTa OlleHWBaeTcs B 1
6ann. Ycrabiid onpoc — 10 0,2 6amios.

['pynmoBoe pemieHne o00ydarOUMMUCS CUTYal[MOHHOM 3a/laud B paMKax
peanu3aiy METo/1a pa3BUBAIOIIEHCS Kooneparuu onennBaetcs 10 0,4 6amos.

BrimosiHeHre KOHTPOIIBHON PaboThl — OT 2 10 3 6aIoB.

9.3 TeMbl KypCcOBBIX padoT MO JUCIHUIUIMHE

1. buonornueckoe ObITHE YEIOBEKA.
2. ConnaiprHoe ObITHE YeIOBEKA.
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3. JlyxoBHOE OBbITHE YETOBEKA.

4, Ponb notpedbHOCTEN M MOTUBALUMU B AEATEIBHOCTH YEIOBEKA.

5. dopmupoBaHUEe MOTPEOHOCTEH B YCIOBUSAX HAyYHO-TEXHHUECKOTO
nporpecca.

6. [Ipouecc rinobanu3anuu U NOTPEOHOCTH YEIOBEKA.

7. OO611ecTBO MaccOBOTO NOTPEOICHHS ¥ TOTPEOHOCTH YEJIOBEKaA.

8. CoBpeMeHHbIE CpeJICTBa Nepelaur JAHHBIX U MTOTPEOHOCTH YeI0BeKa.

9. DKoJ0rus ¥ NOTPEOHOCTH COBPEMEHHOI'O YEJI0BEKa U OOLIECTBA.

10. IloTpeOHOCTH KHUTENSE COBPEMEHHOTO METaroJmca.

11. TloTpeOHOCTH COBPEMEHHOI'O YEJIOBEKA B OT/ABIXE.

12. TlotpeOHOCTH uemoBeKa B 00pa30BaHUM.

13. TloTpeOHOCTH UeTOBEKA B CAMOIIO3HAHUMU.

14. TlotpeOHOCTH YeNOBEKa B CAaMOOIIPEICTICHIH U CAMOPA3BUTHH.

15. IloctaHoBka menu Kak HEOOXOAMMOE ycioBUE Mg (HOPMHUPOBAHUS
’KU3HCHHOH CTpaTEeTuy YesI0OBeKa.

16. Bo3HukHOBeHHE MOTPEOHOCTEN B NEPBOOBITHOM OOIIIECTBE.

17. AHTUYHBIE MBICTUTENIN O TIpOOIIEeMe MOTPeOHOCTEH.

18. Biusgnue xpucTHaHcTBa Ha GOPMHUPOBAHUE MOTPEOHOCTEHN YeTOBEKA.

19. Terenp u K.Mapkc 0 moTpeOHOCTSAX YeIOBEKA.

20.  Bsrisaael Ha TOTPEOHOCTH B CpEHUE BEKa M B 310Xy Bo3poxkaeHHs.

21. Yenosek u ero norpedHoctu B HoBoe Bpemsi.

22.  OcHOBHBIE MMOJXOJIBI K MpoosiemMe moTpedHocteit B XX| Beke.

23.  DO.DpomM 0 TOTPeOHOCTAX YeIOBEKA.

24.  Teopus ncuxoanaimsa 3.Dpeiina.

25. A.Macnoy o kiaccudukaiuy moTpeoHocTe.

26. MonoaexHas KyJIbTypa U CYOKYIbTypa MOJIOACKH.

27. ITloTpebHOCTH M YPOBEHb pPa3BUTHUS OOIIECTBA.

28. Ponb ceMbu 1 MIKOJIBI B (POPMUPOBAHUH TTOTPEOHOCTEH UeIOBEKa.

29. (CBo0o0/ga M cuacTbhe YeIOBEKA.

30. DkoHOMHUYECKMI aHAIN3 MOTPEOHOCTEH UeIoBeKa.

31. Hctopusi pa3BUTHA HAIMOHAIBHBIX OCOOEHHOCTEW TMOTpEOICHUS B
Poccun.

32. HVHmuBuayaJbHBIE TICUXOJIOTHYECKHE U (HU3WYECKHE OCOOCHHOCTH
YeJioBeKa.

33. CymHOCTh KOMIUICKCHOTO TI0JIX0/a B UCCICIOBAHIH YEIIOBEKA.

34. PexpearnmoHHbIC TOTPEOHOCTH YETIOBEKA.

35. Crenuduka cepBUCHOTO OOCTYKUBaHUS HA BO3AYIITHOM TPAHCIIOPTE.

36. Crnenuduka cepBUCHOTO OOCITYKUBAHUS HA BOJTHOM TPaHCIIOPTE.

37. Croenuduka CepBUCHOTO OOCIYXHBaHUS Ha IKEJIE3HOJOPOKHOM
TPaHCTIOPTE.

38.  JlyxoBHbIE TOTPEOHOCTH YEIOBEKA B COBPEMEHHOM OOIIECTRE.

39. KauectBo XM3HU HaceleHUs (Ha TpPUMEPE KOHKPETHOTO PETHOHA,
ropojia).

40. KopnopaTuBHBIE CTaHIAPTHI OOCITY>)KMBAHUS HACEICHUS HA BO3TYITHOM
TpaHCTIOpTE.
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41. KopnopaTuBHble CTaHIAPThl OOCIYKHBAHHUS HACEJNEHUS Ha BOJHOM
TPaHCIIOPTE.

42. KopnopaTuBHble  CTaHAApTbl  OOCIYXXUBaHUS  HAceleHHd  Ha
KEJIE3HOIOPOKHOM TPAHCIIOPTE.

43. KauecTBO cepBUCa U €ro METOJMKA €ro OIpeAeNieHHUs B CEPBUCHOU
OpraHu3aluu.

44, KiIueHTOOpUEHTHPOBAHHBIE TEXHOJOTMU B cdepe cepBuca Ha
TpaHCIIOPTE.

45. MexKynbTypHas KOMMYHHUKalUs B cepe cepBrca Ha TPAHCIOPTE.

CtpykTypHO KypcoBasi paboTa JOJDKHA BKJIHOYaTh B ceOs BBemenue (<~1-1,5
CTpaHHUIIbl), OCHOBHYIO YacCTh — KaK MPaBujo, 2-3 riaBbl, KOTOPbIE, B CBOIO OYEPE/ib,
coctosT U3 2-3 maparpadoB, 3aKIIOYEHHE, CIHUCOK HCIOJIb30BAHHOW JMTEPATypHI.
O6mmit 066éM KYP moxer cocraBiare ot 25 1o 40 cTpaHui] MalIMHOMMCHOTO
tekcta. Teket KYP neuartaercs Ha onHOM cTopoHe nucta Oenoit Oymaru ¢popmara A4
¢ uarepBaiiom 1,5. Hlpudt — Times New Roman, pasmep mpudra — 14.

9.4 KoHTpoJbHbIE BONPOCHI M 3aJaHMs [JA NPOBeJIeHUS BXOIHOI0
KOHTPOJISI OCTATOYHBIX 3HAHUI 10 00eCTeYUBAIIUM JUCHUILTHHAM

BOHpOCBI BXOOHOT'O KOHTPOJIA 11O JUCHUILIINHE ((CepBHCOJIOPI/I}I H opraHu3anu:sa

00CTy>KUBAHUSI»:

1. HazoButre o00macTi 3KOHOMHYECKOW JEATEIbHOCTH, CBS3aHHBIE C
yIIOBJIETBOPEHHUEM MOTPEOHOCTEN YelloBeKa.

2. Ponb cdeprl cepBuca B COBpeMEHHOM MHUpE.

9.5 OnucaHue nMoka3areJieid U KpUTepHeB OIEHUBAHUSI KOMIeTEHIIMIA Ha
Pa3JIM4YHBIX 3Tanax uX (POPMHUPOBAHUS, ONIMCAHUE IKAJ OIleHUBAHUS

Komnereuruu | Iloka3zarenn Kputepuu onieHnBaHus
OLICHUBAHMS
(MHAMKATOPBI
JIOCTHKECHMUS )
KOMIIETEHIIUN
| sTan
3HaerT:
— METOJbl TIOMCKA, KPUTHUYECKOTO aHalu3a |
VK-1 Ul'yka | cunTesa mHdoOpMamuu B cdepe CEpBUCONOTHH M
OopraHu3aIys 00CTyKHBaHHUS,
— METOJbl OMpeAeNeHus Lelerd u  3a1ad
Ul'ork2 | ynpaBneHuMst — CTPYKTYpHBIMH  HOJpAa3/ICICHHUSIMHE
OIIK-2 N1 %0mk-2 npeanpusaTuil cepbl CepBHUCa WIHM JIPYTUX cdepax,
U onk-2
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Kommerenmn

[Tokazarenu
OIICHUBAHUS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Kpurepun oneHnBanus

OIIK-3

N1 onx-3
N1%omk-3

I1K-1

W1 i

B KOTOPBIX HEOOXOMMO OCYILECTBIEHUE CEPBUCHOM
NesATeNbHOCTH B cdepe  CEepBHUCOJOTHMU U
opraHu3zanus 00CIIy)KUBaHUS; OCHOBHbIE METOJbI U
NpUeMbl TUTAHWPOBAaHUSA, OpPraHU3allii, MOTHBAIIMH
U KOODAWHAIIMK  JIEATEIBHOCTH  MPEANPHUITHIA
(mogpaszaenenuii) cdepbl cepBUca WIM APYTHX
chepax, B KOTOPBIX HEOOXOIUMO OCYLIECTBICHUE
CEPBUCHOM JI€ATENbHOCTH B cpepe CepBHUCOIOTUU U
OopraHu3aluu OOCTY>KMBAHMS, MEXaHWU3M KOHTPOJIS
NESATENbHOCTH  Tpeanpustuid  (moapa3aeieHuil)
chepsl cepBuca WM Jpyrux cdepax, B KOTOPBIX
HEO0OXO0IUMO OCYUIECTBJICHUE CEPBHUCHOM
NesATEeNbHOCTH B cdepe  CEepBUCOJIOTHM U
OpraHu3aIy 00CTyKUBAHUS;

— METOJbl OpraHu3allud OIIEHKM KayecTBa
OKa3aHMsl  yCIyr B  CEpBUCE Ha  OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B cdepe
CEPBHUCOJIOTUA M OpraHu3aius oOCTyKMBaHUS Ha
TPAHCHOPTE; METOAbl olecreueHus: TpedyemMoro
KayecTBa  MPOIECCOB  OKa3aHUsA  yCIyr B
COOTBETCTBHUHU C MEXTyHapPOIHBIMU u
HAIMOHAJIbHBIMU CTaHaapTaMu B chepe
CEpPBHUCOJIOTUA M OpraHu3aius oOCTyKMBaHUS Ha
TPAHCTIOPTE;

—  KJIMCHTOOPUEHTUPOBAHHBIE TEXHOJOTHH B
CEpBUCHOMN /I€ATEIbHOCTH Ha TPAHCIIOPTE B YCIOBUSAX
B3aUMOJICHCTBUSL C MNOTPEOUTENSIMH, B TOM 4YHCIIE
MHTEPHET-MIPOJBUKECHHS YCIYT, B 3aBHCHUMOCTH OT
A3MEHEHHS  KOHBIOHKTYPBI pBIHKA H  crpoca
moTpebuTeneit B chepe CepBUCONOTUU U OpraHU3aIUs
DOCTYKMBaHUS HAa TPAHCIIOPTE;

Ymeer:

- IPUMEHATHL METOJbI IMOMCKAa HWHGOpPMAIUU B
chepe CEPBHUCOJIOTUH u OpraHHU3aIHs
00CTy>KMBaHHUS,

- OPHUMEHSTh METOJbl ONPEIACICHHUS IeJIed u
3a7a4 yIpaBIICHUS CTPYKTYPHBIMH

No/Apa3AeieHUsIMU TPEANpUATUd cepbl cepBuca
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Komnerennuu | Iloxasarenu Kpurepun oneHnBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

Wi JIpyrux cdepax, B KOTOPbIX HEOOXOAMMO
OCYIIECTBJIICHHE CEPBUCHOW JEATEIBHOCTH B cdepe
CEpPBUCOJIOTUM U OpraHu3alnusi 0O0CIyKHUBaHUS;
NPUMCHATh  OCHOBHBIE  METOJbI W MPHUEMBI
IUIAHUPOBAHUSA,  OpraHu3alid, MOTUBALMK U
KOOpJMHAIIUU NeSATETbHOCTH PEATPUITHN
(mompasnenenuii) cdepbl cepBUca WM APYTHX
chepax, B KOTOPBIX HEOOXOJUMO OCYIIECTBIECHUE
CEPBHUCHOM JIEITENbHOCTH B cpepe CEepBHUCOJIOTUU U
OpraHu3aIy 00CTyKUBaHUS;

- TPUMEHSATHh METOJbl OpraHu3alii  OLIEHKH
KayecTBa OKa3aHUsl YCIYr B CEpPBHUCE Ha OCHOBE
KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH B cdepe
CEPBHUCOJIOTUM M OpraHu3aius oOCTyKMBaHUS Ha
TPAHCIOPTE;

- NPUMEHSTh KIIMEHTOOPUEHTHUPOBAHHbBIE
TEXHOJIOTUU B cepe CEepBHUCOJIOTUU U OpraHU3AIMS
o0CITy>KUBaHMs Ha TPAHCIIOPTE;

Il aramn

Ywmeer:

1
VK-1 N vk - NPUMEHATh KPUTHYECKOIO aHAIW3a M CHHTE3a
uHpopmManmit B cdepe  CEPBUCOJIOTHH  H

opraHu3anus 00CITyKUBaHUS,

- TIPUMEHSTh MEXaHU3M KOHTPOJS JEATEIHHOCTH
npennpusTuil (moapasneneHuit) chepsl cepBrca WIH
apyrux  cdepax, B  KOTOPBIX  HEOOXOAMMO

N1 onk-2
OIIK-2 N1 %0mk-2
N 30mk-2

OCYIIECTBIICHUE CEPBUCHOM NESITCIBHOCTH B cepe
CEpPBHCOJIOTUH M OPTaHU3aIuK 00CITyKUBAHUS,
- TIPUMEHATh METOJIbI OOeCIeueHHs] TPeOyeMOoro

U onk-s
OHK'3 HHZOHK-S

KayecTBa IIPOLIECCOB OKa3aHUA yCIIyT B
COOTBETCTBUHU C MEXIYHApPOJHBIMU "
HAIlMOHAJIbHBIMU cTaHJapTaMu B chepe
CEpPBHUCOJIOTUM W OpraHu3aius OoOCIyXHUBaHUSA Ha
K-1 I/II[an-l TpaHCIIOPTE,

- MIPUMEHAITH KIIMEHTOOPUEHTUPOBAHHEIE
TEXHOJIOTHM B CEPBUCHOM  JICATEIBHOCTH Ha
TPAHCIIOPTE B  YCJIOBHUSX B3aUMOJCHUCTBHUS  C
MOTPEOUTEIISIMH, B TOM  4YHCJIE€  WHTECPHET-
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Komnerennuu | Iloxasarenu Kpurepun oneHnBanus
OLICHUBAHMS
(MHAMKATOPBI
JOCTHKCHHS )
KOMIIETCHIINH

MPOJBMKEHUS YCIIYT, B 3aBUCIMOCTH OT MU3MEHEHUS
KOHBIOHKTYPBI PBIHKA W CIpOca TOTpeOUTENel B
chepe CEPBUCOJIOTUHU u OpraHu3alus
o0CTy>)KMBaHHS Ha TPAHCIIOPTE;

Braneer:
— CIIOCOOHOCTBIO TIPUMEHSITh METOJbI TIOUCKA,
KPUTHUUYECKOTO aHajiu3a M CUHTe3a MH(pOpMAIuu B

cdepe CEPBHCOJIOTHH U OpraHu3aIus
00CITy)KUBaHUSI;
— CIIOCOOHOCTBIO IPUMCHSTh METO/TbI

ompejeNneHuss LeJed W 3aJad  yIpaBIeHUs
CTPYKTYPHBIMU  TOJPA3JICTACHUSMUA TPEANPUATUN
chepsl cepBuca WM Jpyrux cdepax, B KOTOPBIX

H€06XOI[I/IMO OCYHICCTBIICHUC CGpBHCHOfI
ACATCIIBHOCTHU B cq)epe CCPBUCOJIOTHH )41
OopraHu3anu:Aa O6CJIY)KI/IB3HI/I}I; CITOCOOHOCTBIO

OPUMEHSATh  OCHOBHBIE  METOJbI U  MPHUEMBI
IUTAHUPOBAHUSA,  OpraHu3allk, MOTUBAIlMM U
KOOpJUHAIIUU NEeSTETbHOCTH peANPUIATUNA
(mompasneneHuii) cdepbl cepBUCAa WIH JIPYTUX
chepax, B KOTOPHIX HEOOXOJIUMO OCYIIECTBICHHUE
CEPBUCHOM NIEITENbHOCTH B cpepe CepBUCOIOTUU U
OpraHu3aIuu o0CITy)KUBaHMUS, CHOCOOHOCTRIO
OPUMEHSATh MEXaHU3M KOHTPOJIS JeATEIbHOCTU
npennpusTuii (moapasneneHuit) chepsl cepBruca HIn
apyrux — cdepax, B  KOTOPBIX  HEOOXOAMMO
OCYIIECTBJIICHHE CEPBHCHOW AESATEIBHOCTU B cdepe
CEPBUCOJIOTUU U OPTAaHU3AINHU O0CTY>KUBAaHHS,

- CIIOCOOHOCTBIO IPUMEHSTh METObI
OpraHW3aliyd OIICHKH KadecTBa OKa3aHHUS YCIyr B
CEepBUCE HA OCHOBE KIHMEHTOOPHEHTUPOBAHHBIX
TEXHOJIOTUN B chepe CEpBUCOIOTHUU U OpTaHHU3AIUs
oOCITy)KMBaHHsI Ha TPAHCIOPTE, CHOCOOHOCTHIO
OPUMEHSATh METOABI  O0ecreueHus TpedyemMoro
KauyecTBa  TPOIECCOB  OKa3aHWUA  yCIyr B
COOTBETCTBHH C MEXIyHapOTHBIMU u
HAITMOHATbHBIMU CTaHJapTaMu B chepe
CEPBHUCOJIOTUA W OpraHu3arys oOCTy)XKMBaHUS Ha
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Komnerennuu | Iloxasarenu Kpurepun oneHnBanus

OLICHUBAHMS

(MHAMKATOPBI

JOCTHKCHHS )

KOMIIETCHIINH
TPaHCIIOPTE;
— CIIOCOOHOCTBIO NPUMEHSTh
KJIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B
CEpBUCHOM  JECATEIBHOCTA HA  TPAHCIOPTE B

YCJIOBUSIX B3aUMOJICHCTBUS C MOTPEOUTESIMU, B TOM
quce WHTEPHET-TIPOABUKCHUS YCIIyT, B
3aBUCUMOCTH OT U3MEHEHUSI KOHBIOHKTYPBI PhIHKA U
copoca norpedureneil B chepe CEpBUCOJIOTUU H
opraHu3aiys 00CIyKMBaHUS HA TPAHCIIOPTE.

9.5.1 Onucanue HIKAJ OLCHUBAHUSA

[IIxana olleHMBaHKS KYpCOBOUM pabOTHI IpUBEICHA B TaOIHIIE:

HaumenoBanue 3tana MakcumalibHOE [IIxana oeHnBaHUs
BBITIOJIHEHUST KypCOBOM KOJINYECTBO
paboThI OayoB
Ortan 1. Brigaua 3aganus
Ha KypCOBYIO paboTy
0,5 6amra cHuMaeTcs 3a OIIMOKY B
pacueTe mokazaTes,
1 Gamt cHUMaeTcs 3a OTCYTCTBHUE
KoHcynpranmust Hay4dHOTO
pacyeTHOTO MOKa3aTels,
PYKOBOJIUTENSA I10
. 0,5 6amra cHuUMaeTcs 3a OTCYTCTBHE
CTPYKTYype KYpPCOBO
a00TBI 110100 10 BRIBOA,
iHTe aT’ oM o ;miy 0,3 Oasta cHUMAaeTcs 3a
patyp P J HEKOPPEKTHBIN BBIBOJI,
BBITIOJIHCHUSL ~ KYPCOBOM .
0,2 Oasta CHUMAETCS 32 HEITOJIHBIN
paboThI
BBIBO/I,
0,2 6amra cHUMaeTcs 3a JOMYIICHHBIC
rpaMMaTUYECKUE OIINOKHU.
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HaumenoBanue stana MakcuMainbHOE [IIxana oneHUBaHUS
BBITIOJTHEHUST KYPCOBOM KOJINYECTBO
paboThI 0aJIoB

0,1 6anna cHumaeTcs 3a OmKOKY B
3HAYCHHUAX MOKa3aTeleH,

Ortan 2. Beinmonaenune 1 0,3 cHUMaeTCs 3a HEMOIHYIO

paszelnia KypcoBou 10 uHdopMaIuio,

paboThI 0,2 cHuMaeTcs 3a IOMyIICHHBIC
oporpaduueckue u rpaMMaTUICCKUE
OILIMOKH.
0,1 6anna cHumMaeTcs 3a OMKOKY B
3HAYCHHUSIX MOKa3aTeleH,

Oran 3. BeinmosgHenue 2 0,3 cHUMaeTCs 3a HEMOTHYIO

paszena KypcoBou 15 uHpopMaImio,

paboThI 0,2 cHuMaeTcs 3a IOMyIICHHBIC
oporpaduueckue u rpaMMaTUIECKUE
OILIMOKH.
0,1 6aymta cHuMaeTcs 3a OIIMOKY B
3HAYEHMAX ITOKa3aTeleH,

Oran 4. Beinosaenue 3 0,3 cHUMaeTCs 3a HEMOIHYIO

pazzena KypcoBoi 15 nHdopMaImio,

paboTHI 0,2 cHuMaeTcs 3a OMyIICHHBIC
opdorpaduueckue u rpaMMaTHICCKUE
OIIINOKH.
1-3 Oanna cHUMAlOTCA 3a

. HEOPEKHOCTH OPOPMIIEHHUS TEKCTA

OdopmieHne Kypcooi 10 1-2 I()Sanna CHI/IM%I)}OI”)[C}I 3a ,

paboTHhI
HEOPEKHOCTH OhOpMITCHUS
HCIOJIb30BAHHBIX HCTOYHHUKOB
3a KaXJAbIi TPOCPOUCHHBIN JIEHb 110

CBOEBPEMEHHOCTh .

BLITOHCHIS 10 HEYBaXUTEIbHOU MPUYUHE CHUMACTCS
0,5 Gama.

Htoro BeIMOJIHEHHE 70

KypCOBOH pabOTHhI
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HaumenoBanue 3tamna MakcumanpHOE [IIxana onennBaHusg
BBITIOJIHEHUS KYPCOBOU KOJIMYECTBO
paboThI OaoB

5 GaioB — HcCleq0BaTEIbCKU I
XapakTep;

5 6aIoB — aKTyaJbHOCTh PabOTHI;
10 GanoB — OTBETHI HA BOIPOCHI
3amuTa KypcoBoi 30 YeTKHE, SICHBIC U TOJTHBIC;

paboThI 5 0anyIoB — cUCTEeMHas
WHTEPIIPETAINS ITOTYYCHHBIX B
KypCOBO paboTe pe3ybTaToB;

5 0aIoB — rpaMOTHOE BEJICHHE

TTOJICMUKH.
Bcero no xypcoBoi
100
pabore:
IlepeBoa 6a/1J10B 0AJILHO-PETHHIOBOM CUCTEMbI B OLIEHKY
10 «aKaJeMH4YeCKOID> HIKaJIe
KoanuyectBo 6aa110B mo bPC Onenka (1Mo «aKajgeMH4eCcKOon»
mIKaJje)

90 u Gouee 5 — «OTIUYHOY

75+89 4 — «XOpoIIo»

60+74 3 — «yIIOBJIETBOPUTEIHHO

Menee 60 2 — «HE YJIOBJIETBOPUTEIBHO

XapakTepUCTUKH  IIKaJdbl  OLEHUBAHUS  MPOMEXYTOYHOM  aTTECTalUU
MIPUBEJICHBI HUXKE.

1. MakcumanbHOE KOJUYECTBO O0ajuioB, MOMy4YeHHBIX 3a 3k3ameH — 30.
MuHuMansHOE (3a4€THOE) KOJIMYECTBO OAIIIOB («dK3aMeH caan») — 15 6anos.

2. Ilpu HaGope meHee 15 0amioB - PK3aMEH CUMTACTCS HE CIAHHBIM I10
MPUYMHE HEAOCTATOYHOrO YypOBHS 3HaHUM. [Ipu HEyHOBIETBOPUTENIBHOM CJade
AK3aMEH WJIM HEABKE MO0 HEYBAXKUTEIbHOW MPUYMHE HAa 3K3aMEH SK3aMEeHalMOHHAas
COCTaBJISIIOIIAsl TMPUpPABHUBAETCS K HyI0. B 3ToMm ciydae oOydaromuiics B
yctanoBieHHoM B CIIOI'Y I'A mopsiake 006si3aH mepecaath dK3aMeH.

3. O1eHKa 3a 9K3aM€EH BBICTABIISIETCS KaK CyMMa HaOpaHHBIX 0aJIOB 32 OTBETHI
Ha JIBa BOMPOCA U 3a BHIMOJIHEHUE TPAKTUUECKOTO 3a1aHUsl.

4. OTBeThI Ha BOMPOCHI OLIEHUBAIOTCS CIEAYIONIMM 00pa3oMm:

1 6ann: oOydarouuics JAaeT HENpaBWIbHBIM OTBET Ha BONPOC, HE
JEMOHCTPUPYET 3HAHUW, YMEHUU U HABBIKOB, COOTBETCTBYIOIIMX (DOPMUPYEMBIM B
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MPOIECCe OCBOSHUS AUCIMUILINHBI KOMIIETEHIMSIM (HET OTBETa Ha BOMIPOC) MM OTKA3
OT OTBETA;

2 Oanna: OTBET OOy4YalILErocss Ha BOMNPOC HEYIOBIETBOPUTENEH,
O0yJarouIuiicss TeMOHCTPUPYET (parMeHTapHbIE 3HAHHUS B paMKax (hOpMHpPyEeMBIX
KOMIIETCHIINIA, HE3HAHUE JICKIIMOHHOTO MaTepHana,

3 6anna: oTBET O0yYalOILIErocsi Ha BOIPOC HEYIOBIETBOPUTENEH, Tpedyercs
3HAYUTENHFHOE KOJUYECTBO HABOJIIIMX BOMPOCOB, OOYYAIOIIUNCS HE MOXKET
BOCTIPOM3BECTH U OOBSCHUTH OCHOBHBIC TIOJOXEHHS BOMPOCA, IEMOHCTPUPYET
crabble 3HaHUS JIEKIIMOHHOTO MaTeprana;

4 6anna: oOydaromuics JEMOHCTPUPYET MUHUMANBHBIE 3HAHUS OCHOBHBIX
MOJIOKEHUH BOIIPOCOB B IIpe/eiax JEKIIMOHHOTO MaTepHaa,

5 6annog: oOy4aromuiicsi JEMOHCTPUPYET 3HAHHUS OCHOBHBIX ITOJOKEHUH
BOIPOCA, JOTHYECKA BEPHO H3JIAraeT CBOW MBICIH, TMOKa3bIBA€T OCHOBBI YMEHHMA
MCTIOIH30BAHMSI 3TH 3HAHUS, TIBITASICh OOBSICHUTD X Ha KOHKPETHBIX IpUMeEpax;

6 0Oannog. 0OOyYaIOUIUICS JIEMOHCTPUPYET CHCTEMAaTU3UPOBAHHBIC 3HAHUS
OCHOBHBIX TIOJIOKEHUH BOIMPOCA, JIOTUYECKH BEPHO M TPAMOTHO H3JIaracT CBOU
MBICJTH, OPUEHTUPYETCS B €0 MpoOIeMaTHKE, MTOKa3bIBAET YMEHHUS UCIIOIB30BATh ITH
3HaHWs, OMMCHIBAs Pa3IMYHBIC CYIIECTBYIOIINE B HAYKE TOYKH 3PEHUS Ha MPOOIeMy
Y TIPUBOJISI KOHKPETHBIC TTPUMEPHI;

[ 6annos. oOydaroUIMiicss JAEMOHCTPUPYET JOCTATOYHO TMOJNHBIE U
CHCTEMaTU3UPOBAHHBIC 3HAHUS, JJOTHYECKH BEPHO M TPAMOTHO M3JIaraeT CBOM MBICIIH,
YEeTKO OMNHUCHIBAET MPOOJIEMAaTHKy BOMPOCA, OPUEHTUPYETCS BO BCEX TeMmax
IWCUMIUINHBI, TIOKAa3bIBA€T YMEHHMS M HABBIKM HCIIONB30BaTh OTH 3HAHWA,
00OCHOBBIBasi CBOIO TOUKY 3PEHHUS Ha MPOOJIEeMy U MPUBOJAS KOHKPETHBIE MPUMEPHI,
HO TpeOOBAIMCH HABOASIINE BOIPOCHI;

8 6annos. oOydalOUIMIACS EMOHCTPUPYET TOJHBIE M CHCTEMATU3MPOBAHHBIE
3HAHUS, JOTMYECKH BEPHO M TPAMOTHO M3JIaraeT CBOHM MBICIH, YETKO OIMCHIBAET
npoOJIeMaTHKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TeMaxX IUCIHILIMHEI,
MOKa3bIBa€T YMEHUS W HABBIKM HCIOJB30BAHMS OJTUX 3HAHWHA, Jeas BBIBOABI,
IPUBOJIS CYIIECTBYIOIINE B HAyKE TOYKH 3PEHUS, CPAaBHUBAS MX CHUJIBHBIC U CIIa0ble
CTOPOHBI, 00OCHOBBIBasI CBOIO TOUYKY 3PEHMUSI, IPUBOJI1 KOHKPETHBIE IPUMEPHI;

9 6annog. oOydaroUUHCS NEMOHCTPUPYET MOJHBIE U CUCTEMaTHU3UPOBAaHHbBIE
3HAHUS, JIOTUYECKHM BEPHO U T'PAMOTHO M3JIaraeT CBOM MBICIH, YETKO OMMCHIBACT
npo6JieMaTUKy BOIIPOCA, XOPOIIO OPUEHTUPYETCS BO BCEX TeMaX AMCLMILINHBIL,
MOKa3bIBAC€T YMEHMS W HABBIKM HCIOJb30BAaHUS 3TUX 3HAHUU, JeJas BBIBOJBI,
IBITAsACh CAaMOCTOSITEIBHO pEeUIaTh BBISIBICHHBIE MPOOJIEMbI, TPUBOAS KOHKPETHBIC
PUMEPHI;

10 6annos: oby4aromuncs 1eMOHCTPUPYET MOJHBIE U CUCTEMATU3UPOBAHHbBIE
3HaHUS, JIOTUYECKHM BEPHO WU TPAMOTHO M3JIaraeT CBOM MBICIH, YETKO OMMCHIBACT
npobJieMaTHKy BOIPOCA, XOPOIIO OPUEHTHPYETCS BO BCEX TEeMax AHUCLUIUIMHBI,
UCTIONB3YeT IJIsl OTBETa 3HAHUS, MOJY4YCHHBbIC B JAPYTUX NUCHUIUIMHAX, a TAKXKE U
uHPOPMAIIMI0O W3 HCTOYHUKOB, HE YKAa3aHHBIX B Kypce [aHHOW UCIUIUIMHBL,
MOKa3bIBACT yYMEHMS W HAaBBIKM HCIOJIB30BAaHUS JTUX 3HAHHUM, Jenas BBIBOIHI,
MBITAsACh CaMOCTOSITENIBHO M TBOPUYECKU PEIIaTh BBISBICHHbIC MPOOJIEMBI, MPUBOIS
KOHKPETHBIE TIPUMEPBHI.
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Brinonnenue npakTudeckoro 3agaHus (3 BOMPOC) OLEHUBAETCS CIEAYIONIUM
o0Opazom:

10 6annos: 3ananue BoimosHeno Ha 91-100 %, pemeHue U OTBET aKKypaTHO
oopMIIeHBI, BBIBOJBI OOOCHOBaHbBI, JaHa MpaBWIbHAS M TOJHAS HHTEPIpETAIUs
BBIBOJIOB, OOYYaIOIIMICS apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pPEHUS,
YBEPEHHO U MPaBUIILHO OTBEUYAET Ha BOMPOCHI MIPETOo1aBaTes;

9 6annog: 3amaHue BbIIONHEHO Ha 86-90 %, pemieHue M OTBET aKKypaTHO
odopMIIeHBI, BBIBOJBI OOOCHOBaHBI, JaHa MpaBWJIbHAS M TOJHAS HHTEPIpETAIUs
BBIBOJIOB, OOYYaIOIIMIICS apryMeHTUPOBAHHO OOOCHOBBIBAET CBOIO TOYKY 3pEHUS,
PaBUJILHO OTBEYAET HA BOMPOCHI MPETOaBaTeNs;

8 6annos: 3aganue BbIMoJHEHO Ha 81-85 %, Xoa peleHus NpaBUIIBHBIM,
HE3HAYMTENIbHBIE TIOTPEIIHOCTH B O(OpMIIEHMM; TpaBWIbHAs, HO HE IMOJIHAs
UHTEpIpETaIvsl BbIBOJAOB, OOYUYAIOIIUIICS JaeT MpaBUIbHbBIE, HO HE TOJIHBIE OTBETHI
HAa  BONPOCHI  TIpenojaBaTessi, WCHBITHIBAET HEKOTOPhIE  3aTPyAHCHHUS B
UHTEPIPETAIMN TTOTyUYCHHBIX BBIBOJIOB;

7 6annos: 3aganue BbinoidHeHO Ha 74-80 %, Xoa pelieHus NpPaBUIBHBIM,
3HAYMTENIPHBIC TOTPEITHOCTH B OQOpPMJICHWU; TMpaBUibHAs, HO HE IOJHAs
UHTEPIpETaIisl BBIBOJAOB, OOYUYAIOIIUICS JTaeT MpaBUIbHbBIE, HO HE TOJIHBIE OTBETHI
Ha BOMPOCHI TpernojaBaTelisi, WCHBITBIBAET OMNpPEACICHHBIC 3aTPyJHEHUS B
MHTEPIPETAIMU TTOJTyUYCHHBIX BBIBOJIOB;

6 6annog: 3amaHue BBINOJHEHO 66-75 %, MOAXOA K PEIICHHIO MpPaBUILHBIN,
€CTh OIMOKH, O(QOpMJIEHHE C HE3HAUYUTEIbHBIMH TOTPEIIHOCTSIMHU, HEMOIHas
MHTEpIIpEeTaIus BHIBOJAOB, HE BCE OTBETHI Ha BOIPOCHI MpenoaBaTess MpaBUIbHbBIE,
HE CIIOCOOEH MHTEPIIPETUPOBATD MMOTYYEHHBIE BBIBOIBI,

5 b6annos: 3amanue BoITIOIHEHO HA 60-65 %, moaxod K penieHnuo MpaBUIbHBIMN,
€CTh OIMOKHM, 3HAYWUTEIbHBIE TOTPEIIHOCTH MNpU O(GOpMICHUH, HE TMOJTHAs
MHTEpIIpEeTaIusl BHIBOJAOB, HE BCE OTBETHI Ha BOMPOCHI MpeEnoaBaTess MpaBHIbHbBIC,
HE CIIOCOOEH MHTEPIIPETUPOBATD MOJTYUYEHHBIE BBIBOIBI,

4 6anna: 3amaHue BBITIOHEHO Ha 55-59 %, MOAX0 K PEIICHUIO MPaBWIHHBIN,
€CTh OIMOKHM, 3HAYWUTEIbHBIE TOTPEIIHOCTH TNpU O(GOpMICHUH, HE TMOJTHAs
MHTEpIpETAllMs BBIBOJOB, HE BCE OTBETHI HAa BOIMPOCHI MPENOAaBaTeNsl MPAaBUIIbHbBIE,
HE CIOCOOEH MHTEPIPETUPOBATH MOTYyUYCHHBIE BBIBOIBI;

3 6anna: 3amanue BbeIMONHEHO Ha 41-54 %, pemieHue COIEPKUT TpyObIe
omunOKHU, HeakKypaTHoe odopmieHre paboThl, HEMpaBHIIbHAS HMHTEPIPETAIHS
BBIBOJIOB, O0YYAIOITUICS AT HEMPABIIbHBIC OTBETHI Ha BOMIPOCHI MIPETIOIaBATEIS;

2 o6anna: 3amanme BhIMONMHEHO Ha 20-40 %,pemieHue COAEPKUT TPyObIe
omunOKkH, HeakKypaTHoe odopmiieHre paboThl, BBIBOJIBI OTCYTCTBYIOT, HE MOXET
MIPOKOMMEHTHUPOBATh XOJl PEUIEHUS 3a/1auH, AT HEeMPAaBUIIbHbIE OTBETHI HA BOIIPOCHI
MpenoaaBaTens;

[ 6ann: 3ananue BBITIONIHEHO MeHee, ueM Ha 20 %, perieHne coepXutT rpyonie
omuOKU, 00yJaroUCs HE MOXET MPOKOMMEHTHPOBATH XOJ PEIICHUS 3a/1aud, HE
crioco0eH chopMyTupoBaTh BHIBOJIBI IO padoTe.
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9.6 TumoBble KOHTPOJbHbIC 3aJaHUA [JIsI TNPOBeJeHHUS TeKYUIero
KOHTPOJIS U IPOMEKYTOYHOM aTTECTAIlUHU 110 HTOraM 00y4YeHHS 10 JUCHHUIIUHE

Tema 1. BBenenue B AUCHUILIUHY
llepeuenvy munosvix 60npocos 0Jisl yCMHo20 OnPoca

1. [Ipenmer cepBUCOIOTHM.

2. B3aumoneiicTBrue OMOJOTMYECKOTr0 COIMAIBHOIO Hayaja B YeJIOBEKeE.

3. B3anmMocBsi3s MUPOBO33pEHUSI HHIUBHUIA U €r0 MOTPEOHOCTEH.

4, Cuctema TMOHATHUM, WCHOJB3yeMas NPU U3YYECHUU JUCIUIUIHMHBI
«CepBHUCOTIOTHS U OpTraHU3aIrs 00CTyKUBaHUSI.

5. [udposas MOOUITBLHOCTH HACETICHUS.

6. OrnpenienieHne MOHITUSI «KAYECTBO MPOAYKIIUNY, «KAYECTBO CEPBUCHBIX
IPOLIECCOBY», CTPYKTYPHbIE MTOKA3aTeNn KauecTBa.

7. Metoasl Moucka, KPUTHYECKOTO aHajiv3a M CHUHTe3a WHpopManuu B
cdepe CepBUCOJIOTUN U OpTraHU3aIMs OOCTYKUBAHHUS.

8. Metoasl omnpeneneHus Iejled W 3a7ad  YIpaBJICHUs CTPYKTYPHBIMH

nojpa3AeiCHUsIMA TIPEANPUATUN cephbl cepBUca WM APYruX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOUW NESITEIBHOCTH B c(epe CEepBUCOJOTHH U
opraHu3anus 00CIyKHUBaHUS.

Q. MeTtoabl OCYIIECTBICHHUS! COLMATIBHOTO B3aUMOJICUCTBUS M pPeaTn3aliu
CBOEH poJIk B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

10. Meroasl ompeAeeHUsT U peain3allud CBOEH poju B KOMaHJIe B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBaHUS.

11. Meroasl TOPUMEHEHUS  KIUEHTOOPUEHTUPOBAHHBIX TEXHOJOTHH B
CEpBUCHON JESATEIBHOCTH HA TPAHCIOPTE B YCJIOBUAX B3aUMOJCHCTBUA C
MOTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOIOTUH
Y OpraHu3aIs 00CTyKUBaHU.

12. Meroasl ¥ TIpUEMBl TUIAHUPOBAHUS, OpPraHU3AIlMA, MOTHUBAIMU U
KOOPJIMHAITMHU JCATEIBHOCTH TpEeAnpHusaTUi (moapasaeneHuii) chepsl cepBHca HIH
Ipyrux cdepax, B KOTOPhIX HEOOXOIUMO OCYIIECTBICHUE CEPBUCHOHN JEATCIbHOCTH
B c(hepe cepBUCOIIOTHH M OpTaHU3AIUN OOCTY>KUBAHHS.

13. MexaHu3M KOHTPOJS JACATEIBHOCTH MPEANPUATHA (TIOIpa3IesICHHN )
chepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBHUCHOM JIEATEITLHOCTH B Chepe CEPBUCOJIOTUN U OpTraHU3aIUNA 00CITYKIUBAHUS.

Tunoswvie cumyayuoutsle 3a0anus 01 peuleHus Ha NPAKMUYECKUX 3aHAMUIX

[Ipennoxure METOabI ONPENEICHUS U pPeaju3aliid CBOEH poju B KOMAaHJE B
chepe CepBUCOJIOTHU U OPTaHU3AIMH 00CITy>)KUBaHHS ¢ YIETOM 000OCHOBAaHHS BBIOOpA
OpraHu3alMOHHO-TIPAaBOBOM  (OpPMBI KOHKPETHOW OpraHm3anmuu W UG POBOH
MOOHMILHOCTH HACEIICHHUS.

Tema 2. YenoBek u ero moTpeOHOCTH B CUCTEME COIMAIBHBIX 3HAHUH

llepeuenv munoswvix 60npocos 05 YCMHo20 Onpoca

1. D. ®poMM O COUHAIBHO-TICUXOJOTHYECKOM MOPTPETE YEIOBEKa-
OTpeOUTEIS.
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2. 3amaun  oOmiectBa 1O  (POPMHUPOBAHUIO Pa3yMHBIX TOTpeOHOCTEM
WHIUBUA U TAPMOHUYHO PA3BUTOMN JIMIHOCTH.

3. [Moaxon x mpobaeMe moTpeOHOCTeN ¢ (PU3NOTOTUYECKUX U COIUATBHBIX
MO3ULIUM.

4, 'enmonncTiyeckoe ¥ PUTOPUCTUYECKOE HAMpPAaBIEHUS B  OIEHKE
NOTpeOHOCTEN YenoBeKa.

S. OBJIEMOHUYECKOE HAIMpaBJICHUE B pPa3BUTHUU TpodieM Mopanu. U.
beHTaM — po0OHAYaTBLHUK YTUIUTApHU3Ma.

6. OcHoBHBIC  HMH()OPMAIMOHHBIC  TEXHOJOTHMYCCKHE  HOBAIMH IS

NPEIOCTaBICHUS] CEPBUCHBIX YCIYyr B MpOLIECCE€ YIOBJIETBOPEHUS MOTPEOHOCTEN
YeJioBeKa.

7. Mertoasl omnpeneneHus Ieled W 3a7ad  YIpaBlICHUs] CTPYKTYPHBIMH
nojpa3AeieHUsIMA TIpEANPUATUN chephbl cepBUcCa WIM APYruX cdepax, B KOTOPHIX
HEOOXOJIMMO OCYILECTBIIEHUE CEPBUCHOM JEATENBHOCTH B cepe CEpPBUCOJIOTHH U
opraHu3anus 00CIyKHUBaHUS.

8. MeToabl OCYIIECTBICHUS! COLMAIBHOTO B3aUMOJICUCTBUS M peaTN3alliu
CBOEH posii B KOMaHie B cepe CEpBUCOJIOTUN U OpTraHU3aIMs OOCTYKUBAHUS.
Q. Mertonpl ornpezesieHus U peav3alii CBOei posin B KomaHze B chepe

CEPBUCOJIOTUU U OPTaHU3AIUs 00CTYKUBAHUSI.

10. Metonpl TpUMEHEHHUS]  KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpPBUCHON JIESITEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSAX B3aUMOIECHUCTBHUS C
NOTPEOUTENIIMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEpPBUCOIOTUN
U OpraHu3aius 00CIy>KHUBaHUSI.

11. Metonpl W mpueMbl IUIAHUPOBAHUSA, OPraHU3alUHM, MOTUBALUU U
KOOpJMHAIIMU NIESITEIbHOCTH MPEANpUATH (Toapa3aesienuii) chepbl cepBUca HIH
npyrux chepax, B KOTOPbIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOMN AESTEIBHOCTU
B c(hepe CepBUCOIOTUN U OPTaHU3AIUK O0CTYKHBAHHUSI.

12. MexaHu3M KOHTPOJS ACATCIBHOCTH MPECANPHUATHH (TOApa3Ie/ICHUI)
chepbl cepBHca WM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHHE
CEPBHUCHOM NIEATETLHOCTH B C(hepe CEPBUCOJIOTUN U OpraHU3alUU 00CITYKIBAHUS.

13. CommmapHocth B ©Oopsbe ¢ TEppopuU3MOM H  TPOSBICHUSIMU
HallMOHAJIbHOW HETEPIHUMOCTH.

14.  HWctopuyeckas, couuaibHas ¥ TMOJUTAYECKAs 3HAYUMOCTb TMOOEIbI
Cogetckoro Hapojia B Benukoil oTedecTBEHHON BOITHE.

15. HeraruBHOE BO3AEHCTBHE HA 3J0POBbE AJKOTOJBHOW M HAPKOTHYECKOU
3aBUCHUMOCTH.

15. HeoOXoauMOCTh ydYacTHsi B CHOPTHBHOHW, Hay4YHO-HCCIIEIOBATEIHCKOH,
MIPUPOJIOOXPAHHON U KYJIbTYPHO-MACCOBOM NIESITENIBHOCTH KaK OJIMH U3 3JIEMEHTOB
MPOSIBJIICHUSI AKTUBHOW )KU3HEHHOW MO3ULINH.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMUYeCKUxX 3aHAmusx

[Ipennoxkure MeTOABI OCYHIECTBICHUSI COLMAIBHOIO B3aUMOJACHCTBUSI C
Y4€TOM TEIOHHUCTUYECKOTO U PUTOPUCTUUECKOTO HAIMpABICHUS B  OLICHKE
MOTPEOHOCTEN YeIoBeKa.
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Tema 3. [loTpeGHOCTHO-MOTHBALIMOHHAS C(Pepa TUUHOCTU
llepeuenb munosvix 60npocos OJisl yCMHO20 ONPoca

1. Ponws MmoTuBanuu B popMupoBanuu noTpeOHOCTEN UenoBeKa.

2. [TonsiTHst MOTMBA, MOTUBAITMOHHOMN CTPYKTYPbI, CTUMYJIOB.

3. [lepBoHauanbHbIE TEOPUM MOTHBAlLlUM, pa3paboranHeie A. Macnoy, ©.
Tettnopom, B. Oyun. Teopust «X», «¥Y», «Z».

4, ConepxaTenbHble TEOPUUM  MOTHBAIIMU: TEOpUS MPUOOPETEHHBIX

norpebHocreir J[. Maxkkinemnanna, teopuss ERY K. Anbpepdepa, teopus aByx
daktopoB ®@. ['eprbdepra.

5. ConepxarenbHble  TEOPUM O  CTUMYJHUPYIOIMIEM  BO3JCHCTBUU
MOTHBAIIMOHHBIX (DaKTOPOB Ha PE3YJIbTATUBHOCTH TPYy/a.

6. [IpoueccyanbHble TEOPUM MOTHMBALMU O B3aUMOJCHCTBUU Pa3IMYHBIX
MOTHBOB, BIIMSIOIIUX HA TPYJAOBYIO AKTUBHOCTh WHIMBHUA.

7. Teopust oxxuaganuii B. Bpyma 0 COBOKYNMHOCTH yCWJIMM, HAINPABICHHBIX
Ha BBITIOJTHEHUE PAOOTHI U 0XKUIaHUE PE3YIIBTATOB ATON PabOTHI.

8. Teopuss cnopaBegnuBoctn C. Agxgamca M peakuuu 4YeloBeKa Ha
BO3MOXHYIO HECIIPABEIINBOCTD.

Q. Teopust nocranoBku nenei J. JIoka U 3aBUCUMOCTh PE3YJIbTATOB TPYIa

OT MOCTABJICHHBIX 3a/a4.

10. OrtHomeHue pabOTHHKA K IIEHHOCTSIM KOJUICKTHBA.

11. KowmmnekcHas npoueccyainbHas Teopus JI. [loprepa - U. Jloynepa.

12. Cucrema K. Majcena.

13. Teopust MmoTuBaruu «X»-«¥Y», pazpadorannas J[. Makrperopom.

14.  OcHoBHBIC HaAIIpaBJICHUsI COBPEMEHHON TEOPUHU OKHIAHUS.

15.  ®opmbl U METOABI CUCTEMBI MOTHBAIIUH TPYAOBON aKTUBHOCTH.

16. DxoHOMHYECKHE METOILI MOTHBAIIHH.

17. DxoHoMmueckas U conuanbHas 3 PEeKTHBHOCTh MOTHBAIIUU.

18. CopepxaHue KIIOYEBBIX IOHSATHM CEPBUCOJIOTUM U OpTraHU3aINu
00cCITy>)KUBaHMsI, BUJIbI U CTPYKTYpPY NOTPEOHOCTEH YeoBeka B cepe TpaHCIIOpTa.

19. MexaHu3M NpUMEHEHUS KJIUEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHA.

20. ComnuanbHble TEOPHH PA3BUTHS YEIOBEKAa, OCHOBHBIC TEXHOJIOTHU
oOcIy>)kuBaHMs MOTpeOuTeNneH, crnenuuKy MOTHBAIIMKM IOTECHIMAIBHBIX KIWCHTOB
Ha pa3IMYHbIX BUAAX TPAHCIIOPTA.

21. MeTonpl ompeaclieHHS IeleH W 3aJad yOpaBiICHUS CTPYKTYPHBIMU
MOAPA3ACICHUAMH TIPEANPUATAN chepbl cepBHUca WM APYrux cdepax, B KOTOPBIX
HEOOXOJUMO OCYIIECTBIICHUE CEPBUCHOMN JEATSIHHOCTH B cepe CEpBHCOJIOTHU M
OpraHu3aIys 00CTyKHBaHHUS.

22. MeToapl OCYIIECTBICHUS COIMAIBLHOIO B3aUMOICHCTBHS U peall3allin
CBOEH POJIM B KOMaH/Ie B chepe CePBUCOJIOTHH M OpraHU3aIUs 00CTyKUBAHUS.

23.  MeTonpl ompeneieHusl M pean3alliid CBOCH poJi B KoMmaHIe B cdepe
CEPBUCOJIOTHH M OPTaHU3AIUS 0O0CITYKUBAHUS.

24. MeTonpl TPUMEHECHHS  KIMCHTOOPHUCHTHPOBAHHBIX TEXHOJOTHH B
CEPBHUCHOM JICATEILHOCTH HAa TPaAHCIOPTE B YCIOBHSAX B3aUMOJICHCTBHUS C
MOTPEOHUTEIIIMHU, B TOM YHCIIC HHTEPHET-TIPOJABHKCHUS YCIYT B chepe CePBUCOIOTHH
1 OpraHm3anus 00CITy>KUBaHHUS.
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25. Metonpl W mpuUEMBbl IUJIAHUPOBAHUS, OpTaHU3alMKM, MOTHUBAIUU U
KOOpAWHAIMU ACATEIbHOCTU MpEeAnpusiTuil (moapaszzaeneHuit) chepbl cepBuca WIH
npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe cepBUCOJIOTHH U OpraHU3alui OOCTY>KUBAHMUS .

26. MexaHu3M KOHTPOJIA JAEATEIBHOCTH MPEAnpHusTUd (MoApa3aeacHui)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTUU U OpTraHU3allUUd O0CTYKUBAHUS.

Tunoevie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxure MeTOnbl  OMpeAeNieHWs Leled U 3a7ad  YIpaBJIeHUs
CTPYKTYPHBIMU TIOAPA3JCICHUAMHU TNPEANpUATANA cdepbl cepBHCA C YUETOM POJIH
MOTHBAILMH B (HOPMUPOBAHUM MOTPEOHOCTEN UETIOBEKA.

Tema 4. Cucrema HAIIPAaBJICHHOCTHU JINYHOCTHU
Hepequb munoeslx 60npocoes 05l YCmMHOcO onpoca

1. [IoHATHE ¥© CYIIHOCTH HAIPABJIEHHOCTH JIMYHOCTH, OCHOBHBIE
COCTaBJIAIOILKE HAIIPABIECHHOCTH.

2. 3penocTh TUYHOCTH.

3. Hanpasnennoctu JIMYHOCTH o C.JL PyOuninreiiny,
cMmpiciiooOpasytonue  MOTHBbI  (A.H.JleoHTheB),  colMalibHBIE  YCTaHOBKHU
(B.H.Msicuies).

4. @opMBbI MPOSBIECHUS JIMYHOCTU: JKEIIAHUA, CTPEMJICHUsS, BIICUCHHS,

HHTCPCChI, CKIOHHOCTHU, MUPOBO33PCHHC, Y6€}KI[€HI/ISI, nacajbl, YCTAHOBKH, ITIO3UIINHU,
OcJIun, CITOCOOHOCTH.

5. CriocoOHOCTH TI0 HATIPABIICHUIO JTHMYHOCTH.

6. Boms kak co3HaTenbHOE TOBeneHHWE JHYHOCTH. (OCOOCHHOCTH
TIOBEICHUS YeJIOBEKA TMPU OpraHu3aIiy chepsl cepBUCa M OKa3aHUH yCIYT.

7. OcoOennoctu  (GopMUpPOBaHMSI M BHEAPCHHS  KOPIOPATHBHBIX

CTaHJAapTOB, MHCTPYKIIMH, PETJIaMEHTOB MPOIIECCOB OOCTY>KMBAaHMSI TIOTpEOUTENEH Ha
TPAHCTIOPTE W B OpraHU3AlMSX, CBA3AHHBIX C TPAHCIIOPTOM, YUMUTHIBAs IMOKa3aTelu
Ka4yecTBa U COOTBETCTBHE CTaH/IapTaM KauecTBa CEpBHUCA.

8. Mertoasl omnpeneneHus Lejied U 3afad YIpaBJICHHUS CTPYKTYPHBIMH
MOIpa3IeNICHUsIMUA TPEANPUATHI chephbl cepBrca Wi APYyrux chepax, B KOTOPHIX
HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOJIIOTHH H
opraHu3anus 00CITyKUBaHUS.

Q. Metoapl OCYIIECTBICHUS! COLMAIIBHOTO B3aUMOJIEUCTBUSL U pPealn3aliu
CBOCH poyi B KOMaH i€ B cepe CEPBUCOIOTUN U OPTaHU3AIHS OOCTYKUBAHHUS.

10. MeTonpl onpeneneHUs W peaau3alvi CBOSH pojid B KOMaHjae B cdepe
CEpPBUCOJIOTUU U OPTaHU3aLUsl 00CITYKUBAHUS.

11. Metonpl NOpPUMEHEHHUS]  KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHI B
CEpPBUCHOW JIESATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSX B3aUMOJEHUCTBUSL C
MOTPEOUTENIIMU, B TOM YHCJIE UHTEPHET-TIPOJABUKEHUS YCIYT B cPpepe CepBUCOTIOTUU
Y Opranu3anusi 00CIyKUBaHUS.

12. Metonbsl W TpHEeMbl TUIAHUPOBAHUS, OPTAHW3AIMH, MOTHUBAIMA U
KOOpAWHAIMU AEATEIbHOCTU MpEeanpusiTuil (moapaszaeneHuil) cdepbl cepBuca WIH
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npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe cepBUCOJIOTHH U OpraHU3alui OOCTY>KUBAHMUS .

13. MexaHu3aM KOHTPOJS JESITEIBHOCTH MPEANpUsATUN (ToApa3aeacHui)
chepsl cepBHca WIM JpYrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEIILHOCTH B C(hepe CEPBUCOJIOTUU U OpTraHU3allUUd O0CTYKUBAHUS.

Tunoevie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxure METOJbI OCYIIECTBICHHUS COLMAIBHOTO B3aUMOJACHCTBUS U
peanu3aiu CBOeH poJih B KOMaHJI€ C Y4eTOM (DOpPM MPOSIBICHUS JIMYHOCTH.

Tema 5. UcTopus pa3BuTHs 4eT0BEYECKUX NOTpEeOHOCTEN
Ilepeuenvb munosvix 60npocos OJisl yCMHO20 ONPoOCca

1. YenoBek 1 Mpupojia Ha IEPBOOBITHOM 3TaIle pa3BUTHS OOIIECTRA.

2. B3aumoneiicTBE ¥ TNPOTHBOPEYHUS MEXKAY WHIAUBUAYATbHBIMH W
0OIIECTBEHHBIMHU TTOTPEOHOCTSIMH Ha PAaHHHX 3TaraX pa3BUTHS OOIIECTRA.

3. Bo3HUKHOBEHHE MOpajld W MHUPOBO33PEHUS W WX BIWJHHE Ha
dbopmupoBaHue MOTPEOHOCTEH.

4, 3HaueHWE MUCHhMEHHOCTH, apXHTEKTYphl, TOPOJIOB B MOSBICHHH HOBBIX
noTpeOHOCTEN UHIUBHU/IA.

5. AHTHUYHAs WICOJIOTUSA U €¢ BIMSIHHE Ha (GOPMHpPOBAHWE TOTPEOHOCTEH
JUYHOCTH.

6. B03MOXXHOCTH ~ yIOBIETBOpPEHHsI  MOTPEOHOCTEH ISl  pa3iIMYHBIX
COLIMABHBIX TPYII B paOOBIIAICIEUECKOM OOIIIECTBE.

7. Wneonorndeckne TEYCHWS] KWHU3M, CKENTUIM3M, CTOWIHM3M 00
yIIOBJIETBOPEHUN MTOTPEOHOCTEH UemoBeKa.

8. MeToapl ompeneneHUs IMeNed W 3amad  ynpaBiICHHsS CTPYKTYPHBIMHU

noJipa3fieJeHUsIMUA TPEANPUITHI chephl cepBHUca WM APYrux chepax, B KOTOPBIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOU IEATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opraHu3anus 00CIyKUBaHUS.

Q. Metoasl OCYIIECTBICHUS! COLMAIIBHOTO B3aUMOJICUCTBUSL U pealn3aliu
CBOEH poyi B KOMaHie B cepe CEpPBUCOJIOTUN U OpTaHU3AIMs OOCTYKUBAHHUS.

10. Buusaume XpucTHaHCTBa Ha (HOPMHUPOBAHHE IMOTPEOHOCTEH YYECHUS O
rpexe W KOHLENIUS CEMH CMEPTHBIX TIPEXOB CTaHAApPT NOBEIACHUS JIIOJACH,
CO3JaHHBIN XPUCTUAHCKOU PEJIUTHUEM.

11. BzaumooTHOIIEHUsT OOIIECTBEHHBIX U WHAMBUAYAITBHBIX MOTPEOHOCTEM
C MO3ULMNA XPUCTUAHCTBA.

12. Mertoasl W TmpueMbl [JIAHUPOBAHWS, OpPraHU3AIMK, MOTHBAIUA U
KOOpAWHAIMU AEATEIbHOCTU MPEAnpusiTUil (moapaszaeneHuil) chepbl cepBuca WIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHNUE CEPBUCHOMN JCATEIHHOCTU
B c(hepe cepBUCOIIOTHH B OpTaHU3AIUN OOCTY>KUBAHHUS.

13. MexaHu3M KOHTPOJS JACSITEIBHOCTH MPEANPUATAN (TTOApa3/IeTICHUN )
chepnl cepBuca wiM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIICCTBICHUE
CEpPBUCHOM JIEATEILHOCTU B C(hepe CEPBHUCOJIOTMU U OpTraHU3alud 00CTYKUBAHUS.

Tunogvie cumyayuonnvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUAX

[Ipennoxkure METOIbI ONpENEICHUs U peaju3allii CBOEH pojvd B KOMAaHJE B
chepe CepBHUCOJIOTMM M OpraHu3alusi OOCIYyKMBAHUSI C YYETOM B3aUMOJICUCTBUS U
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MIPOTUBOPEUHM MEXAY WHAMBUAYATbHBIMU U OOUIECTBEHHBIMH MOTPEOHOCTSIMHU Ha
paHHUX dTaax pa3BUTHUS 0OILECTBA.

Tema 6. Kiaccudukanusa norpeOHOCTEN yenoBeKa

llepeuens munoswix 60npoco 0si yCMHO20 ONpoca

1. HeoOxoaumocTh KiIaccUPUKAMKM  MOTPEOHOCTEH MO  MPHUHIUITY
KU3HEHHOM 3HAYMMOCTH JIJI CYIIECTBOBAHUS YEJIOBEKa.

2.  OU3MOJOTUYECKHUE U COLUATIbHBIE TOTPEOHOCTH.

3. 3aBUCHMOCTb NOTPEOHOCTEW OT YPOBHS >KM3HU OOIIECTBA M YCIOBHI
TPYAOBOM AEATEIBHOCTH.

VYuenue o ncuxoananuze 3. Opeiina.

CBs13b CO3HATENBHOTO U O€cco3HaTeNbHOr0 B Teopun Dpeiina.

CBs13b MBICJIH Y€JIOBEKA U CIOBECHOTO SI3bIKA.

UenoBedeckas AesTEILHOCTh U COZHAHUE.

[ToTpebHOCTH YeNIOBEKa B 0€30MaCHOCTH.

Barnsanaer T.'066ca u JI.JIokka Ha mpUYUHbI, 00YCIOBUBIINE MOSBICHUE
rocyJapcTaa.

10. A. Macioy — o0AuMH U3 OCHOBOIIOJIO)KHMKOB T'yMaHUCTHUYECKOTO
HaIpaBJICHUS TICUXOJIOTHH.

11. Tlupamupa morpedHOCTEH Macnoy.

12. Teopus camoakTyanm3anuu Macioy.

13. JludunuenTHas u ObITHITHAS MOTHBAIIUH.

14. Tlcuxomoruyeckuit pocT HHAUBHUAA U MPEMATCTBUS 3TOMY POCTY.

15. Pounb BosM, IMOLIMIA, UHTEUIEKTa B (HOPMUPOBAHUU TTOTPEOHOCTEH.

16. Tumonorus moTpedbHOCTEH, CyOcumupyromue noTpeOHocTH B Teopuu [
Meppes.

17. ®.M. JlocTtoeBckuii 0 (GH3NOJOTHICCKUX ITOTPECOHOCTIX UeIIOBEKA.

18. IleHHOCTHO-OPHEHTHPOBAHHAS CHCTEMa KiIacCH(HUKALIHH.

19. CoBpeMeHHBIC CHCTEMBI KJIacCU(PUKAIIMU TOTPEOHOCTEH.

20. Meroapl ompeneneHus Ieled W 3a7ad YOpaBJICHHs CTPYKTYPHBIMU
MO/Ipa3IeTICHUSIMUA TPEANPUATHI chephbl cepBrca Wi APYyrux chepax, B KOTOPHIX
HEOOXOJIUMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOJIIOTHUH H
opraHu3anus 00CITyKUBaHUS.

21. Meroapl OCYIIECTBICHUS COLMATBLHOTO B3aUMOJACHCTBUS U peaTu3aluu
CBOCH poy B KOMaH i€ B cepe CEpPBUCOJIOTUN U OpTaHU3AIHs O0CTYKUBAHHUS.

22. Metonpl ompenelicHUs M pealii3allid CBOCH poyi B KoMmaHe B cdepe
CEpPBUCOJIOTUU U OPTaHU3ALUs 00CITYKUBAHUS.

23. Meroapl TpPUMEHEHHS  KIMEHTOOPUCHTUPOBAHHBIX TEXHOJOTUWA B
CEpPBUCHOW JIESATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSX B3aUMOJEHUCTBUS C
MOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-TIPOJBIKEHHUS YCIYT B chepe CEPBUCOIOTUN
¥ OpraHu3anus 00CITyKUBaHUS.

24. Mertoapl W TIpUEMBl ITUTAHUPOBAHUS, OpPTaHU3AIMHA, MOTHBAIIUU W
KOOpAMHAIMU AEATEIbHOCTU MpEeAnpusiTuil (moapaszaeneHuil) cdepbl cepBuca WIH
Ipyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOM JEATEIbHOCTH
B cpepe CepBUCOJIOTUU U OPTaHU3alMK O0CTYKHUBAHUS.

©ooNo O~
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25. MexaHu3M KOHTPOJIA JAESITEIBHOCTH MpEeAnpusTUi (moapa3aeiacHui)
chepbl cepBuca WU Apyrux cdepax, B KOTOPHIX HEOOXOJUMO OCYIICCTBICHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTMU U OpTraHU3allUd 00CTYKUBAHUS.

Tunogvie cumyayuonnvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipenynoxxure MEeTObI MPUMEHEHUSI KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHM B
CEpPBUCHON JNESATEIHLHOCTH Ha TPAHCIOPTE C YYETOM NOTPEOHOCTEH YeloBEeKa B
0€301acHOCTH.

Tema 7. ITorpeOHOCTH B OOIIIEHUHU U KOMMYHUKAITUU
Ilepeuenv munosvix 60npocos 01 YCMHO20 ONnpoca
OO0muIeHre KaKk 4aCTh KOMMYHHUKAaTHBHOTO IpOIlecca.
[TonsTre oOmICHMS.

CTpyKTypa KOMMYHUKATHBHOM JIESITEILHOCTH.
Buasl oO1ieHus.

BepOanbHoe u HeBepOaIbHOE OOIIIEHUE.

JlemoBoe oO1eHHE.

MexKynbTypHOE OOIICHHE.

CBS13b MBITIUICHUS B PEYH.

OO61ieHre MmocpeICTBOM COIUANIBHBIX CETEeH.

0. BupTtyanbHoe OOIICHHUE: TTOJOKUTEIBHBIE U OTPUIIATEIBHBIC CTOPOHBI B
00CITy’>KHBaHUH MOTpeOUTENEN MOCPEICTBOM UHTEPHETA.

11. Meronbl ompezaesneHus Leled W 3a7ady YOPaBICHUS CTPYKTYPHBIMU
noJipa3fejeHUsIMU TPEIPUITHI chephl cepBHUca WM APYyrux cdepax, B KOTOPBIX
HEOOXOJIMMO OCYILIECTBIICHUE CEPBUCHOM NEATEIBLHOCTH B Cepe CEepBUCOJIOTHH U
opraHu3anus 00CITyKUBaHUS.

12.  Metonbl OCYIIECTBICHUS COIMATIBLHOTO B3aUMOJCHCTBHUS U peau3aluu
CBOEH posi B KOMaH i€ B cepe CEpPBUCOJIOTUN U OpTaHU3AIMs OOCTYKUBAHHUS.

13. Metonbl onpeneneHus U peaau3aliu CBOSH pojid B KoMaHjae B cdepe
CEPBHUCOJIOTUU U OpTaHU3aIMs OOCTYKUBAHHUS.

14. Meronpl NpPUMEHEHHS  KIUEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUUA B
CEepPBUCHOW JESITEIbHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJICUCTBHUS C
MOTPEOUTENSIMH, B TOM YHCIIE HHTEPHET-TIPOJBIKEHHUS YCIYT B chepe CEPBUCOIOTUU
W OpraHu3anus 00CITyKUBaHUA.

15. Meronbl W TpUEeMBbl TUIAHUPOBAHUS, OPTaHHU3AIlMH, MOTUBAIMA U
KOOPJMHAIIMN JCSITEIIbHOCTA TPEANnpusaTuid (moapas3ienennii) chepsl cepBUCa HIH
apyrux chepax, B KOTOPHIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOMN JCATEIHHOCTU
B c(hepe cepBUCOIIOTHH B OpTaHU3AIUN OOCTY>KUBAHHS.

16. MexaHu3M KOHTPOJS JEATEIBHOCTH MPEANPHUATHI (TOApa3aeIICHAN )
chepsl cepBuca WM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYIIECTBICHUE
CEPBUCHOM JIEATETLHOCTH B C(hepe CEPBUCOTOTUN U OpTaHU3AINN 0OCITYKIUBAHUS.

Tunosvle cumyayuoHHbvle 3a0aHUs 018 peuleHusi Ha NPAKMU4ecKux 3aHAmusx

[Ipenmoxkxute  MeTOABI  OMpENENCHHWS Iee W 3a]ad  YIpaBJICHHS
CTPYKTYPHBIMU  TIOAPA3ACICHUSIMH TPEANPUATHNH chepsl cepBHCA C YYETOM
peanuzaiuu BepOoaibHOTO U HEBEPOAIIBHOTO OOIIIEHHUS.

RO ~NOORWNE
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Tema 8. Ponb 3koHOMUKH B ()OpMHPOBAHUU NMOTPEOHOCTEN YeTOBEKA
llepeuenb munosvix 60npocos OJisl yCMHO20 ONPoca

1. CBs13b MEXKy MPOU3BOJACTBOM U MOTPEOICHUEM.

2. [Ipou3BoICTBEHHOE U TUYHOE MOTPEOICHUE.

3. XapakTepUCTUKU MOTPEOICHUS Yepe3 MOHITHE TOTPEOHOCTH.

4, Cnpoc 1 noTpeOHOCTH.

S. CBsi3b  MEXJYy OKOHOMHYECKUM pa3BUTHEM OOILIECTBA U TUIIOM
noTpeOIeHus.

6. Tun noTpebsieHus: JOUHAYCTPUATBLHOT0, HHAYCTPHUAIILHOTO OOIIECTBA.

7. OO01IecTBO MacCOBOTO MOTPEOICHMUS.

8. Tun morpebieHus MOCTHHAYCTPUATILHOTO O0IIECTBA.

Q. Ucropus pazsutus norpedienus B Poccun.

10. HammonansHbIe 0cOOCHHOCTH MOTpebIeHus B Poccun.

11. Bo3zgeticTBre comuaabHBIX (PAaKTOPOB HA OpTaHU3aAIlUK CEPBHCA.

12.  Ponb npupoAHbIX PaKTOpPOB B OPraHU3ALUU CEPBUCHOTO OOCITYKHUBAHUS
HaceneHnus B Poccun.

13. Metonpl ompeneneHust Ieiedl W 3a1ayd  yNpaBJICHUS CTPYKTYPHBIMU
no/pa3AeCHUsIMA TIPEANPUATUN chephbl cepBUCAa WIM APYTHUX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATEIIBHOCTU B c(epe CEepBUCOJOTHH H
opraHu3anus 00CIyKHUBaHUS.

14. MeToabl OCYIIECTBICHUS COIMATBHOTO B3aMMOJICHCTBUSA U peaau3aliuu
CBOEH poJIk B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

15. Metonbl onpeneneHus U peaau3alvi CBOeH pojid B KoMaHjae B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBaHUS.

16. Metonpl npUMEHEHHUS] — KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpPBHUCHOW JICATEIBHOCTH HAa TPAHCIOPTE B YCIOBHSAX B3aUMOJIEHCTBHUS C
NOTPEOUTEIIIMH, B TOM YHCJIC HHTEPHET-TIPOIBMKEHUS YCIYT B cpepe CepBUCOIOTUH
Y OpraHu3aIs 00CTyKUBaHUS.

17. Metonpl W mpueMbl IUIAHUPOBAHUS, OPTaHW3AlMKM, MOTHUBAIUA U
KOOPJMHAITMU JCATEIBHOCTH TpEeAnpHUATUN (Toapas3aeneHuii) chepsl cepBHca HIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIIECTBICHUE CEPBUCHOMN JESATEIHHOCTH
B c(hepe cepBUCOIIOTHH M OpTaHU3AIUN OOCTY>KUBAHHS.

18. MexaHu3M KOHTPOJIS JESITCIBHOCTH MPEANPHUATHN (TTOApa3aeacHU)
chepsl cepBuca wiHM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEPBHUCHOM NIEATEITLHOCTH B Chepe CEPBUCOTIOTUN U OpTraHU3aAIUNA 00CITYKIBAHUS.

Tunosvle cumyayuoHHbvle 3a0aHUs 08 peuleHusi Ha NPAKMUYeCKUxX 3aHAmusIX

[Ipennoxure MeTOABl OCYHIECTBICHUSI COLMAIBHOIO B3aUMOJACHCTBUS C
Y4eTOM XapaKTePUCTUKHU OTPEOICHHS Yepe3 MOHATHE TOTPEOHOCTH.

Tema 9. JlyxoBHBIE MOTPEOHOCTH YEIIOBEKA
Ilepeuens munosvix 60npocos 0Jisk yCMHO20 ONpoca

1. JIyXOBHBIN MOTEHIIMAT YEJIOBEKa, HEOOXOAUMBIM sl paboThl B cdepe
cepBuca.
2. [ToHsiTHE TYXOBHOCTH YEJIOBEKA.
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3. [ToTpeOHOCTH W peryNATHBHAS POJIb KYJbTYpbl B JTYXOBHOW KXU3HH
o011ecTsa.

4, OOpsinpl, Tpaguuuu, oObidan B P@® Kak peryiasTopbl MNOBEACHUS
4eJI0BeKa.
S. HopMbl 1 IEHHOCTH TMYHOCTH.

6 JlyXOBHBIE 1IECHHOCTH Y€JIOBEKA.

7 Knaccuduxanus neHHocTei.

8. Bo3znencTBus 3ByKa Ha OpraHU3M YEJI0BEKA.

Q. Ponb TyXOBHOCTH B paMKaX KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHH.

10. JlyxoBHOeE ObITHE YEJIOBEKA.

11.  JIBa BuaA TyXOBHOTO OBITHS - 00bEKTHBUPOBAHHOE U WHIUBUyaJIBHOE.

12. TloTpeOHOCTH B CMBICIIE KU3HU — Ba)KHEWINIAs TyXOBHAas MOTPEOHOCTH
YeJIoBeKa.

13.  Meroasl ompenenacHUs IENeH W 3ajad YIpaBiICHUS CTPYKTYPHBIMH
HoJIpa3/ICJACHUSAMHU MPEINPHUATHI chepbl CepBHCAa WIH JAPYrux cdepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NEATEIIBHOCTU B c(epe CEepBUCOJOTHH U
opraHu3anus 00CITyKUBaHUS.

14,  Mertoasl OCYIIECTBICHHUS COLMAIBLHOTO B3aUMOJICUCTBUS M pPean3alliu
CBOEH poJik B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

15. Meroasl ompeaeneHuss U peain3allud CBOEH poju B KOMaHJIe B cdepe
CEPBHUCOJIOTUU U OpraHU3alMs OOCTYKUBAHHUS.

16. Meroapl TpUMEHEHUS  KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHH B
CEpPBUCHOW JIESITEIbBHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
NOTPEOUTENIIMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOIOTUU
U OpraHu3aius 00CIy>KHUBaHUSI.

17. Metoasl W TmpueMbl [JAHUPOBAHMS, OpPraHU3alld, MOTHBAIMU U
KOOpJMHAIIMU NIESITEIBHOCTH TPEANpUATHN (Toapa3aeiennii) chepbl cepBUca HIH
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYIIECTBICHUE CEPBUCHOM AESTEIBHOCTU
B c(hepe CepBUCOIOTUN U OPTaHU3aIUK OOCTYKHBAHMUSI.

18. MexaHu3M KOHTPOJIS JEATEALHOCTH MPEANpHATHN (MOoapa3aeeHH)
chepsl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEPBHUCHOM NIEATEITLHOCTH B C(hepe CEPBUCOJIOTUN U OpTraHU3aAIUNA 0OCITYKIBAHUS.

Tunogvie cumyayuonHvle 3a0anus 0Jisl peuleHUus Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxxute METONBI MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B
CEPBHUCHOM JIEATETLHOCTH Ha TPAHCIIOPTE C YIETOM KJIacCU(DHUKAIIUU 1IEHHOCTEH.

Tema 10. Conmanu3amusi B COBpEMEHHOM OOIIECTBE U MOTPEOHOCTH YeTOBEKa
B 00pa30BaHUH
Ilepeuenv munoswvix 60npocog 0isi YCMHO20 0npoca

1. Comnmanuzaiys B COBPEMEHHOM OOIIECTBE M MEXAHU3M €€ BIUSHHUS Ha
YyeJIOBEKA.

2. OTansl COMUAIN3auy JTHYHOCTH.

3. Ponb cembu ¥ IIKOJIBI B MPOIIECCE COLUATM3AITUH.

4, MononexHasi cyOKylIbTypa Kak COCTaBHasi 4acTh OOIIEH KyJIbTYpBI
o0IIecTBa.
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S. Ponr monopexHON CyOKynbTyphl B HPABCTBEHHOM (DOPMUPOBAHUU
JUYHOCTHU U OCHOBHBIC HAIIPaBJICHUSI B €€ UCCIICIOBAHUM.

6. [locTaHoBKa wLEAM KaKk HEOOXOOUMOE YCIOBUE ISl (OPMHUPOBAHUS
KU3HEHHON CTPaTErny JUUYHOCTH.

7. HewnponuHrauctuueckoe nporpaMMUPOBAaHHUE.

8. VYcnoBust, HEOOXOAUMBIE JIs1 JOCTUXKEHUS MOCTABJIEHHOM 1IeJIH.

Q. OO6miecTBeHHBIE 00pa30BaTEIbHBIC HHCTUTYThHI U HHTEPECHI JIFOICH.

10. CamowuaenTuduKanus JUYHOCTU B Mpoliecce 00ydeHUsI.

11. OGpazoBartenbHbIe MOTPEOHOCTH HACEIICHUS U UX pealh3allus.

12.  TlepcmekTuBbl pa3BuTus oopa3zoBanus B Poccum.

13. Meroasl ompenencHus Lejded MU 3a7ad YIpaBJICHUS CTPYKTYPHBIMH
nojpa3AeieHUsIMA TIPEANPUATUN chephl cepBUCa WIM APYruX chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBIIEHHE CEPBUCHOM NESATEIBHOCTU B c(epe CEepBUCOJIOTHH U
opraHu3anus 00CIyKUBaHUS.

14,  Metoasl OCYIIECTBICHHUS COLMAILHOTO B3aUMOJICUCTBUS M pPean3alliu
CBOEH poJik B KOMaH/Ie B chepe CepBUCOJIOTHH M OpraHU3aIus 00CITyKUBAHUS.

15. Meroasl onpeaeneHuss U peain3allud CBOEH poju B KOMaHJIe B cdepe
CEPBUCOJIOTUU U OPTaHU3AIUs 00CITYKUBAHUS.

16. Meroasl NpUMEHEHUS  KIMCHTOOPUEHTHUPOBAHHBIX TEXHOJIOTUN B
CEpPBUCHOW JICATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSAX B3aUMOJIEHCTBHUS C
NOTPEOUTENIAIMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOJIOTUU
U OpraHu3aius 00CIy>KHUBaHUSI.

17. Mertoasl W TmpueMbl I[JIAHUPOBAHMS, OpPraHU3AMH, MOTHBALUU WU
KOOpJMHAIIMU JIESITEIbHOCTH MPEANpUsATU (Toapa3aesienuii) chepbl cepBUca HIH
apyrux chepax, B KOTOPbIX HEOOXOJAUMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B c(hepe CepBUCOIOTHUN U OpPTaHU3alUK O0CTYKHBAHHUSI.

18. MexaHu3M KOHTPOIS JEATEABHOCTH MPEANpHATHN (IOoapa3aeIeHH)
chepnl cepBuca wiIM Apyrux cdepax, B KOTOPBIX HEOOXOIUMO OCYIICCTBICHUE
CEPBHUCHOM JIEATETLHOCTH B C(hepe CEPBUCOTOTUN U OpraHU3alUU 00CITYKIUBAHUS.

Tunosvle cumyayuorHbvle 3a0aHUsA O peUleHUs Ha NPAKMUYeCKUX 3aHAMUAX

[Ipennoxkure METONBI OMPENENICHHUS] U Pealn3allui CBOEH POJU B KOMaHIE C
Y4€TOM MOJIOJEKHOW CYOKYIbTypbl KaK COCTaBHOM dYacTH OOIIEH KyJIbTYpHhI
o01iecTna.

Tema 11. ITorpeOHOCTH COBPEMEHHOI'0O 00IIIECTBA B JISJIOBOM OOIICHHUH
llepeuenv munogvlx 60npoCco8 OJisk YCMHO20 ONPoca

CyIIHOCTH AE0BOT0 pa3roBopa.

Kynsrypa nenosoro pasrosopa.

OcHoBHBIE TPEOOBaHUS K JIEJIOBOMY Pa3roBOpY.

DaKTOpBI, BIUSIONINE HA JEHCTBEHHOCTh OOILICHHUS.
[Icuxonornyeckas KyapTypa AEJIOBOrO pa3roBopa.
OO0yciioBiieHHbIE U HEOOYCIOBICHHBIC 3HAKA BHUMAHUS.
Hanmonanbabie 0cOOEHHOCTH HEBEPOATBHOTO OOIICHHUS.
Hannonanbabie 0COOEHHOCTH BEJICHUS IEPETOBOPOB.

Nk wdE
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9. Meronbl omnpeneneHuss Leled W 3aqad  YOPaBJICHUS CTPYKTYPHBIMH
MOJIpa3/IeJICHUsIMUA NPEANpUATHIl chepbl cepBHca WIHM APYrux cdepax, B KOTOPBIX
HEOOXOJIUMO OCYIIECTBICHHE CEPBUCHOMN NEATEILHOCTH B Cepe CEpBUCOJIIOTUU U
opraHu3aunus 00CITyKUBaHUS.

10. Meroapl OCYIIECTBICHHUS COLMATIBHOIO B3aMMOJEHCTBUS U Peaslu3aliu
CBOEH posii B KOMaH/ie B cepe CEpPBUCOJIOTUN U OpTraHU3aLMs OOCTYKUBAHHUS.

11. Meroasl ompeAeieHUs U peain3allud CBOEH poju B KOMaHJe B cdepe
CEPBHUCOJIOTUU U OpraHU3alMs OOCITYKUBAHMUS.

12.  Meroapl NpUMEHEHUS  KIMEHTOOPHUEHTHUPOBAHHBIX TEXHOJOTHM B
CEpPBUCHOW JIESITEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJCHUCTBUS C
NOTPEOUTENIMH, B TOM YKCIIE€ UHTEPHET-TIPOJBUKEHUS YCIYT B cpepe CepBUCOIOTUU
U OpraHu3aius 00CIIy>KHUBaHUSI.

13. Meroasl W mpueMbl [JAHUPOBAHMS, OpPraHU3alld, MOTHBALUU U
KOOpJMHAIMU JIESITeIbHOCTH NPEANpUsATUH (ToApa3aesenuil) chepbl cepBuca HIH
apyrux chepax, B KOTOPbIX HEOOXOAUMO OCYIIECTBICHUE CEPBUCHOM AESTEIBHOCTU
B c(hepe CepBUCOJIOTUN U OPTaHU3ALMH OOCITYKUBAHUS.

14,  MexaHu3M KOHTPOJS JACSATENBHOCTH NPEeANpUATUN (Moapa3/ieseHui )
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYILIECTBICHUE
CEPBHUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTUU U OpraHU3alUU 00CITYKIUBAHUS.

Tunosvie cumyayuonnvle 3a0aHus OJis peulenus Ha NPAKMUYECKUX 3AHAMUIX

[Ipennoxure METOABl OCYIIECTBICHHUS COLMAIBHOIO B3aUMOACHCTBUS U
pealM3allid CBOEM poau B KOMaHAE C Y4eToM (aKkTOpOB, BIHAIOIIUX Ha
JeMCTBEHHOCTh OOILEHUSI.

Tema 12. Pekpeanusi — moTpeOGHOCTH COBPEMEHHOTO 0O0IIIeCTBA
llepeuenb munogvix 60npocos 0 yCmMHoO20 0npoca
1. Pekpearnus kak mpolecc BOCCTAaHOBICHUS 3J0POBbs USIOBEKA.
2. Ponp pexkpeanmu B KHU3HM UEJIOBEKA, HSKOHOMHYECKAash CYIIHOCTH
peKpeanum.
PexpeanmonHbie MOTPeOHOCTH YCIOBEKA.
VY 1oBIeTBOPEHUE PEKPEAIMOHHBIX MTOTPEOHOCTEH YeIIOBEKa.
buoknumaTrnueckue pecypcsl.
PexpeaninonHbIid Typu3Mm.
Cucremaruzanus peKpearioOHHbIX MOTHBOB.
®DaKTOpkI, BIMSAIONIE Ha BEIOOP TYypIPOIYKTa.
CocTostHrEe 3/10pOBbsl HACEJICHUS U OCOOCHHOCTH MEIUKO-COIIMATIbHBIX

©CoNo kW

IIPOTHO30B.

10. Meauko-cucTeMaTH4eCKUE, MEIHUKO-IeMorpaduueckne  IMoKa3aTenn
OLICHKHU COCTOSIHHSI 3JIOPOBBSI HACEJICHMUSI.

11. CoctostHuE 310pOBbSl HACEJIEHUS B MIPOMBIIICHHBIX TOPOJIaX U CHUCTEMA
rOCYJJapCTBEHHOTO 3/IPaBOOXPAHECHMUSI.

12.  JlesaTenbHOCTh TOCYAApPCTBA IO CO3MAHHUIO OJIATOMPHUATHON OOCTaHOBKHU
JUTS1 IPOKUBAHUSL HACEJICHMUSL.

13. TpaHcmopTHOE OOCTYKMBAaHHE TYPHCTOB — OJIHA U3 COCTABHBIX UYACTEH
WHyCTPUH TypU3Ma.
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14. Meronpl ompezaeneHus LeNed W 3a4ady YOPABICHHUS CTPYKTYPHBIMHU
MOJIpa3/IeJICHUsIMUA NPEANpUATHIl chepbl cepBHca WIHM APYrux cdepax, B KOTOPBIX
HEO0OXOIMMO OCYIIECTBICHHE CEPBUCHOM NEATEIRHOCTH B Cepe CEpBUCOJIIOTUU U
opraHu3aunus 00CITyKUBaHUS.

15.  MeTonbl OCYHIECTBICHUSI COLMATBHOIO B3aMMOJACHCTBUS U peaau3aluu
CBOEH posii B KOMaH/ie B cepe CEpPBUCOJIOTUN U OpTraHU3aLMs OOCTYKUBAHHUS.

16. Metonbl onpeneneHus U peaau3aliy CBOSH pojid B KOMaHjae B cdepe
CEPBHUCOJIOTUU U OpraHU3alMs OOCITYKUBAHMUS.

17. Metonpl NOpUMEHEHHS  KIUEHTOOPUEHTUPOBAHHBIX TEXHOJOTUHA B
CEpPBUCHOW JIESITEIbHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJCHUCTBUS C
NOTPEOUTENIMH, B TOM YKCIIE€ UHTEPHET-TIPOJBUKEHUS YCIYT B cpepe CepBUCOIOTUU
U OpraHu3aius 00CIIy>KHUBaHUSI.

18. Meronpl M TpHUEMBbl TUIAHUPOBAHUS, OPraHU3alMd, MOTUBALMU U
KOOpJMHAIMU JIESITeIbHOCTH NPEANpUsATUH (ToApa3aesenuil) chepbl cepBuca HIH
apyrux chepax, B KOTOPbIX HEOOXOJAMMO OCYIIECTBIEHUE CEPBUCHOM AESTEIBHOCTU
B c(hepe CepBUCOJIOTUU U OPTaHU3ALMH OOCITYKUBAHUS.

19. MexaHu3M KOHTPOJS JEATEIBHOCTH MPEANPHUATHI (TOoApa3aesieHuid)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPHIX HEOOXOJMMO OCYILIECTBICHUE
CEPBHUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJOTUU U OpraHU3alUU 00CITYKIUBAHUS.

Tunosvie cumyayuonnvle 3a0aHus OJis peulenus Ha NPAKMUYECKUX 3aHAMUIX

[Ipennoxure METOABl OCYIIECTBICHHUS COLMAIBHOIO B3aUMOACHCTBUS U
peain3alyy CBOEH pojii B KOMaH/I€ ¢ yYETOM POJIM peKpealiy B )KU3HU YEJIOBEKa.

Tema 13. KimueHTOOpHEHTHUPOBAaHHBIE TEXHOJIOTUH B c(hepe cepBuca
Ilepeuenv munoswvix 60npocos 011 YCMHO20 0npoca

1. VYcnyra kak gpopma oOIIeHHUS.

2. KieHTs! Ha phIHKE TPAHCIIOPTHBIX TIEPEBO3OK.

3. ITorpeburenbckue MEHHOCTH B MOTPEOUTEIBCKOE ITIOBEACHHUE.

4, MoTuBanus HHIUBUAYATBHOTO TIOTPEOICHNUS.

5. CtpykTypa OBITOBOTO OOCITYKHUBaHHUS.

6. B3aumoperictaue chepol yCIyT C JIpyTUMU chepamu
KHU3HEAEATEIbHOCTH : MHCTUTYILIMOHAIBHOM, COLIMAIbHOM, IMTPOXU3BOICTBEHHOM.

1. PBIHOYHBIN M HEPBIHOYHBIN CEKTOPBI YCIIYT.

8. Cucrtema cepBHCHOTO 00CITYKUBAHHS 1 €€ COCTABIISIOIIHE.

Q. Cnenndurueckre 0COOCHHOCTH PHIHKA YCIYT.

10. TIpomecc oka3zaHus YCIYT B Pa3IMYHBIX CEPBUCHBIX OpTaHU3AIIHSIX.

11. Tlapametpsi 3 heKTUBHOTO CepBHCA.

12.  CucTtembl OLIEHKH YPOBHS CEPBHUCA MPEIMPUATH.

13. Cnemnuduka cepuca B 00JaCTH TPAHCIIOPTHBIX YCIYT.

14. ®opmbl CEpBUCHOTO 0OCITYKHUBAHUS TOTPEOUTENS.

15. OueHka ypoBHs cepBuUca.

16. IlcuxocorumanabHOE B3aUMOJCHCTBUE B CEPBHCE U €TI0 Pe3yJIbTarT.

17. Meroasl omnpeneneHus Lejled U 3a7ady YHOPaBICHUS CTPYKTYPHBIMU
MOAPA3AEICHUAMH MPEaNpusTUid cdepbl cepBrUca WM ApYrux cdepax, B KOTOPHIX
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HEOOXOIUMO OCYIIECTBICHHE CEPBUCHOM NEATEILHOCTH B Cepe CEpBUCOJIIOTUU U
opraHu3anus 00CIyKUBaHUS.

18. Metoasl OCYIIECTBICHUSI COLMATILHOTO B3aUMOJICUCTBUSL U pealn3aluu
CBOE€H poJiM B KOMaH/i€ B c(hepe CEPBUCOJIOTUU U OpTraHU3aLMs OOCTYKUBAHHUS.

19. Meroasl ompeeneHUss U peain3allud CBOEH poju B KOMaHJIe B cdepe
CEPBUCOJIOTUU U OpPTaHU3aIUsl 00CITYKUBAHUS.

20. Meroapl nOpUMEHEHUS ~ KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTHM B
CEpPBUCHOM JIEATEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSAX B3aUMOJIEHUCTBUS C
MOTPEOUTENIIMHU, B TOM YHCJIE HUHTEPHET-TIPOJABUKEHUS YCIYT B cpepe CepBUCOTIOTUH
U OpraHu3aIus 00CTy>KUBaHUS.

21. Mertoasl u TpuUeMbl ITUIAHUPOBAHUS, OpPraHU3allMd, MOTHUBAIMU U
KOOpPJIMHAIIMYU JCSATEIbHOCTH TpeAnpusaTuil (moapasaeneHuii) cepsl cepBHca HIH
npyrux cdepax, B KOTOPhIX HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbLHOCTH
B c(hepe CepBUCOJIOTUU U OPTaHU3ALMH OOCITYKUBAHUS.

22. MexaHuU3M KOHTPOJS JEATCIbHOCTH NpeANpUsITH (TIoapa3aeieHuil)
chepbl cepBHca WU Jpyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEPBUCHOM JIEATEIILHOCTH B C(hepe CEPBHUCOJIOTUU U OPTraHU3alluUd O0CTY>KUBAHUS.

Tunosvle cumyayuorHwvle 3a0aHUs O peUleHUsl Ha NPAKMUYeCKUX 3aHAMUAX

[Tpenyoxxure MEeTObI MPUMEHEHHUST KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUM B
CEpPBUCHON JEATEIIbHOCTH HAa TPAHCIOPTE C YYETOM MOTHBAIMU WHIWBHIYaJIbLHOTO
noTpeOIeHuUs.

Tema 14. TloTpeOGHOCTH COBPEMEHHOTO YEJIOBEKA B TBOPUECTBE

llepeuenv munoswvix 60npocoe 0 YCMHO20 ONpoca

1.  CamoomnpeneneHue, camMoakTyadu3allMs, caMopeanu3anus dYeloBeKka B
COBPEMEHHOM MHUPE.

2. IloTrpeOHOCTH B CaMOBBIPAKCHHUH.

3. TBOpuYecTBO M UCKYCCTBO B KU3HU COBPEMEHHOTO YeJIOBEKA.

4.  VHTepHeT, COLMAJIbHBIC CETH KaK COBPEMCHHBIC  CEPBUCHBIC
TEXHOJIOTHH.

5. HNHTepHeT Kak crioco0 peaau3aiiy TBOPUYECKOro MOTCHIINAA.

6. IloTpeGHOCTH COBPEMEHHOT'O YEJIOBEKA OBITh «3aMCUCHHBIMY.

7.  Mertonpl ompeneneHUs LeJle W 3adad yNpaBlICHUS CTPYKTYPHBIMU
MOAPA3ACICHUAMH TIPEANPUATAN chepbl cepBHUca WM APYrux cdepax, B KOTOPBIX
HEOOXOJUMO OCYIIECTBIICHUE CEPBUCHOMN JEATEIHHOCTH B cepe CepBHCOJIOTHU M
OpraHu3aIys 00CTyKHBaHHUS.

8.  MeToapl OCYIIECTBICHUS COIMAIBLHOIO B3aUMOJCHCTBHS U pealh3aIlin
CBOEH POJIM B KOMaH/IE B cepe CePBUCOJIOTHH M OpraHU3aIus 00CTyKUBAHUS.

9.  MeTonpl onpeneneHus W peaau3aiy CBOSH pojid B KOMaHjae B cdepe
CEPBHUCOJIOTUH M OPTaHU3aIUs O0CITYKUBAHHUS.

10. Meroapl NOpHMEHEHHS  KIMECHTOOPHCHTHPOBAHHBIX TEXHOJOTHH B
CEepBHCHON JCATEIBHOCTH Ha TPAHCIIOPTE B YCIOBUAX B3aUMOJCHCTBUSA C
MOTPEOUTENIIMHU, B TOM YHCJIE HHTEPHET-TIPOJBIKEHHUS YCIYT B chepe CEPBUCOTIOTHU
Y OpraHuzaius 00CITy>KHMBaHHUS.
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11. Mertoapl U TpuUeMbl IUIAHUPOBAHUS, OpPraHU3allMd, MOTHUBAIMU U
KOOpAWHAIMU ACATETbHOCTU MpEeanpusiTuil (moapaszaeneHuit) chepbl cepBuca WIH
npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe cepBUCOJIOTHH U OpraHU3alui OOCTY>KUBAHMUS .

12. MexaHu3M KOHTPOJS JEATEIbHOCTH MPEeANpUITH (TIoapa3aeieHuil)
chepsl cepBHca WIM JpYyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTUU U OpTraHU3allUUd O0CTYKUBAHUS.

Tunoevie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipeqynoxxure MeTOnbl  OMpeAeNieHHs Leled U 3a7ad4  YIpaBJIeHUs
CTPYKTYPHBIMU TIOJIpA3CICHUSIMA  TpeANpUsITH  chepbl cepBHca C y4YETOM
CaMOOIIPEACIICHNS, CAMOAKTyalIM3alMi, CaMOpPEaIn3allii YeJI0BeKa B COBPEMEHHOM
MUpE.

Tema 15. HMudopmannoHHble TEXHOJIOTMU B cdepe cepBuca, LUPPOBbIE
TEXHOJIOTUHU
Ilepeuenvb munosvix 60npocos 0Jisl yCMHO20 ONPoOca

1. bazoBrlie uH(popMaImoOHHBIC TEXHOJIOTHH: MYJbTUMEINA,
reonH(popMaIiOHHbIE, TeJIEKOMMYHHKAIIMOHHBIE, TEXHOJIOTUU 3aIMUTHI
uH(pOpMAITIH.

2. [Ipuknanuple  WHGOPMAIMOHHBIE  TEXHOJOTUHM: HWH(POPMAIIMOHHBIC
TEXHOJIOTUHM Ha TPAHCIIOPTE, SIKOHOMHUKE, CEPBUCE.

3. Oco0eHHOCTH NTPUMEHEHHS HH(POPMAIIMOHHBIX TEXHOJIOTHIA.

4, Opuenrtanuss  HUHPOPMAIMOHHBIX  TEXHOJOTMH HAa  KOHKPETHOTO
I10JIL30BaTES.

5. HNHTemexTyanu3anus HHPOPMAITMOHHBIX TEXHOJIOTHIA.

6. Monenn nHOOPMAIMOHHBIX TEXHOJIOTHI B CEPBUCHOM ACATCIIBHOCTH.

1. dusndeckue pecypchl HH(POPMAIMOHHBIX IPOIECCOB  COXPAHEHUS
JTQHHBIX.

8. be3onacHocTh B chepe nHPOPMAITMOHHBIX TEXHOJIOTHH.

9. dusnueckas  cpeaa  OUPPOBBIX  JTAHHBIX:  MPOCTPAHCTBEHHBIE,

BpEMEHHbIE, DHEPTETHUYECKUE.

10. DddexkTuBHOCTD ceTel MaKeTHOU Mepeiaun JaHHbBIX.

11. Metonpl ompeneineHHusl IENeH W 3a1ad  yNpaBJICHUS CTPYKTYPHBIMHU
MOAPA3ACICHUAMH TIPEANPUATAN chepbl cepBHUca WM APYrux cdepax, B KOTOPBIX
HEOOXOJUMO OCYIIECTBIICHUE CEPBUCHOMN JEATEIHHOCTH B cepe CepBHCOJIOTHU M
OpraHu3aIys 00CTyKHBaHHUS.

12. MeToabpl OCYIIECTBICHUS COIHMAIBHOTO B3aMMOJCHCTBUS W peaau3aiiuu
CBOEH POJIM B KOMaH/IE B chepe CePBUCOJIOTHH M OpraHU3aIUs 00CTyKUBaHUS.

13.  Metonpl onpeneneHus W peaau3alvi CBOSH pojid B KOMaHjae B cdepe
CEPBUCOJIOTUH W OPTaHU3AIMUS 0O0CITYKUBAHUS.

14, Metonpl TpUMEHCHHS  KIMEHTOOPHEHTHUPOBAHHBIX TEXHOJOTHH B
CEPBHUCHOM JICATCIBHOCTH HAa TPaAHCIOPTE B YCIOBHAX B3aUMOJICHCTBHS C
MOTPEOHUTEIIIMHU, B TOM YHCIIC HHTEPHET-TIPOJABHKCHUS YCIYT B chepe CePBUCOIOTHH
1 OpraHm3anus 00CITy>KUBaHHUS.
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15. Metonpl W mpueMbl IUJIAHUPOBAHUS, OpTraHU3allMM, MOTUBAIUU U
KOOpAWHAIMU ACATEIbHOCTU MpEeanpusiTuil (rmoapaszzaeneHuit) chepsl cepBuca WIH
npyrux cdepax, B KOTOPhIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B c(hepe cepBUCOJIOTHH U OpraHU3alui OOCTY>KUBAHMUS .

16. MexaHu3M KOHTPOJS JESITEIBHOCTH MPEANpUATUN (ToApa3aeIecHui)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEIILHOCTH B C(hepe CEPBUCOJIOTUU U OpTraHU3allUUd O0CTYKUBAHUS.

Tunoevie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipeqynoxxure MeTOnbl  OMpeAeNieHHs Leled U 3a7ad4  YIpaBJIeHUs
CTPYKTYPHBIMU TIOJIPA3ICICHUSIMU  TPEeANpUsITH  chepbl cepBHca C Yy4YETOM
0COOCHHOCTEH MpUMeHeHUs HHGOPMAIIMOHHBIX TEXHOJOTHH.

Tema 16. KauecTBo XH3HU COBPCMCHHOT'O YCJIOBCKA U €TO OpraHnu3anusid

Hepeqeﬁb munoeslx 60Npocos 05l YCnHOoco onpoca

1. KauecTBO XKM3HU HACEJICHUS : OIIPCACIICHUC.

2. Iloka3arenu kadecTBa >KU3HU: J0XO0JbI HACCIICHUA, KAa4CCTBO ITMTAHUA,
Kad€CTBO OACKIDI, KOM(i)OpT JKUInaia, KaueCTBO 3APABOOXPAHCHHA, KAa4dCCTBO
COHUAJIbHBIX YCIYT, KauCCTBO 06paSOBaHI/IH, KauCCTBO KYJIBTYPbI, KAYCCTBO Cd)epI)I
O6CJIY)KI/IBaHI/I$I, Ka4y€CTBO Opr}I(aIOHIGﬁ CpCabl, Ka4CCTBO OTAbIXA, 6630HaCHOCTB;
Kady€CTBO O6C.Hy>KI/IBaHI/IH Ha BOIHOM, KCJIIC3HOAOPOKXKHOM, BO3AYIIHOM TPAHCIIOPTC.

3. WneanbHBIC U peallbHBIE MOJICIN TTOTPEOICHUS.

4, [TpO>XUTOYHBIE MUHUMYM W JOXOJIbI OTJACITLHOTO WHIUBHU/IA.

5. CtpyKTypa moTpeOICHHS] COBPEMEHHOT'O 00IIIeCTBA.

6. [Torpeburennbckas KOp3UHA.

7. Cpennsis  TPOJOJDKUTCIIBHOCTh KU3HMW HACEJICHHS — IIOKa3aTeib
3 PEKTUBHOCTHU JAEATEILHOCTH IOCYIapCTBEHHOMN BIIACTH.

8. DKOJIOTHS B COBPEMEHHOM MUDE.

Q. [Ipo6eMEbl KUTENIeH MEramnoJncoB.

10. TIcuxomoruueckre acTeKThl )KU3HU COBPEMEHHOTO YeJIOBEKa.

11. Craructuka ypoBHS KU3HHU.

12. XapakTepucTHKa ypOBHS KU3HH.

13.  VYposeHb KU3HU XapaKTepU3yeTCs 0JI0KOM TOKAa3aTeIICH:
MOTpeOuTENbCKasE KOpP3WHA, CpeAHss 3apaboTHas I1aTa, pa3HUIA B JI0XOJaX,
MPOJIOJDKUTENHHOCTh JKU3HU, YPOBEHb 0Opa3oBaHMs, CTPYKTypa TMOTpeOIeHUs
MPOIYKTOB MUTAHUS, Pa3BUTHE CPEPBI YCIYyT, 00ECIEUYEHHOCTh KUJIbEM, COCTOSIHUE
OKpY’Karolen Cpe/ibl, CTENEHb PeaInu3alii MpaB yeIoBeKa.

14, Mertonapl ompeneneHus IeJed W 3adad yOpaBlICHHUS CTPYKTYPHBIMHU
MO/Ipa3IeTICHUSIMUA TPEANPUATHI chepsl cepBrca WM APyrux chepax, B KOTOPHIX
HEOOXOIMMO OCYIIECTBICHHE CEPBUCHOM NEATETLHOCTH B cdepe CEepBUCOIIOTHH H
OpraHu3aIs 00CTyKHBAHHUS.

15. MeToabl OCYIIECTBIACHUS COLMATBHOTO B3aMMOICHCTBUSA U peaau3aliuu
CBOEH poJId B KOMaH/Ie B cepe CEPBUCOJIOTHH U OpraHU3aIus 00CITyKUBAHUSI.

16. MeTonpl onpeaeneHUsS W peaau3alui CBOSH pojid B KOMaHjae B cdepe
CEpBUCOJIOTUU U OPraHU3aLUs 00CITYKUBAHUS.
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17. Metonpl nOpUMEHEHHUS]  KIUEHTOOPUEHTUPOBAHHBIX TEXHOJOTHN B
CEpPBUCHOW JIESITEIbBHOCTH Ha TPAHCIOPTE B YCIOBUSAX B3aUMOJACUCTBUS C
NOTPEOUTENSIMHU, B TOM YHCIIE€ HHTEPHET-NIPOJBUKEHUS YCIAYT B Cepe CEPBUCOJIOTUU
Y OpraHu3alus 00CITyKUBaHUS.

18. Metonpl W mnpueMbl IUIAHUPOBAHUS, OpTraHU3allMM, MOTHUBAIUU U
KOOpAWHAIIMU JCATETbHOCTU MPEeAnpusTuil (moapaszzieneHuit) chepbl cepBuca WIN
apyrux chepax, B KOTOPbIX HEOOXOAMMO OCYILECTBIECHUE CEPBUCHOMN AESATEIbHOCTU
B c(hepe cepBUCOJIOTMH U OpraHU3alui OOCTY>KUBAHMUS .

19. MexaHu3sM KOHTPOJS JESITEIBHOCTH MPEeANpUsATUN (ToApa3aeacHui)
chepsl cepBHca WIM Jpyrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILIECTBIECHUE
CEPBHUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTUU U OpraHU3aluUd 00CITYKIUBAHUS.

Tunosvle cumyayuonHwvle 3a0anUsl 08 peuleHUsl Ha NPAKMU4eCcKux 3aHamusix

[Ipennoxxure METOABI OCYIIECTBICHHS COLMAIBHOIO B3aUMOJACHCTBUS U
peanuzanuu  CBOEW POJAM B KOMAHAE C YYETOM OCOOEHHOCTEH CTPYKTYpHI
noTpebJIeHUs: COBPEMEHHOTO 00111eCTBA.

Tema 17. KauecTBO cepBuca, TEPMUHBI, ONIPeIEICHUS
Ilepeuensy munosvix 60npocos 0Jisl yCMHO20 ONPoOca

1. [TonsiTe «kadecTBa MPOAYKIIMM», YCIYTd HA MPEANPUATUH CEPBUCA B
chepe TpaHcopTa.

2. [Tokazarenu kadecTBa MPEAOCTABICHUS YCIyT HA MPEINPUATAN CEpBHCA
B chepe TpaHcmopTa.

3. Meronuka ornpeAelieHus KadecTBa OOCIYXMBaHUS Ha MPEANPUATHU
cepBuca B chepe TpaHCIopTa.

4, KauectBo ¢ TOukH 3peHMs TOTPEOUTENS U MMOCTABIINKA YCIIYT.

d. Onenka KauecTBa CepBHUCAa Ha TNPEANPUATAU cepBUca B cdepe
TpaHCIOpTAa.

6. Mertonsl omnpeneneHus Lejled U 3aad YIpaBICHHUS CTPYKTYPHBIMH

noJipa3fieJIeHUsIMUA TPEANpUsITHI chepsl cepBruca WM APYyrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBIEHUE CEPBUCHOM IEATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opraHu3anus 00CITyKUBaHUS.

1. MeTonbl OCYIECTBIEHUSI COIMAIBLHOTO B3aUMOJCHCTBUS U peau3aluu
CBOCH poyH B KOMaH i€ B chepe CEPBUCOJIOTUN U OpTaHU3AIHS OOCTYKUBAHHUS.

8. Mertoasl omnpeecHUsT U peain3allid CBOCH poju B KOMaHIe B cdepe
CEPBHUCOJIOTUN U OpTaHU3aIMs OOCTYKUBAHHS.

Q. Meronpl TpPUMEHEHHsS]  KIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTUNA B
CEepPBUCHOW JESITEIPHOCTH Ha TPAHCIOPTE B YCIOBUAX B3aUMOJCUCTBUS C
MOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-TIPOJIBIKEHHUS YCIYT B chepe CEPBUCOIOTUN
¥ OpraHu3anus 00CITyKUBaHUS.

10. Mertoasl W TmpuEMBbl TJIAHUPOBAHWS, OpPraHU3AIMH, MOTHBAIUA U
KOOpAWHAIMU AEATEIbHOCTU MpEeanpusiTuil (moapaszaeneHuil) cdepbl cepBuca WIH
npyrux cdepax, B KOTOPbIX HEOOXOJIUMO OCYIIECTBICHUE CEPBUCHOMN JEATEIbHOCTH
B cpepe CepBUCOJIOTUN U OPTaHU3aLNK O0CTYKHUBAHUS.
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11. MexaHu3M KOHTpOJIS JACATEILHOCTH MPEINPUATHA (TOJpa3/IesICHU)
chepsl cepBHca WIM JpYrux cdepax, B KOTOPBIX HEOOXOJMMO OCYILECTBIECHUE
CEpPBUCHOM JIEATEILHOCTH B C(hepe CEPBUCOJIOTMU U OpTraHU3allUd 00CTYKUBAHUS.

Tunogvie cumyayuonHvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUIX

[Ipenyoxxure MEeTOAbI MPUMEHEHUS! KJIMEHTOOPUEHTUPOBAHHBIX TEXHOJOTHUM B
CEPBHUCHOM JIESITEIbHOCTU Ha TPAHCIIOPTE C YUETOM KauecTBa MPeJA0CTaBICHUS YCIYT
Ha MPEeNpUsTAU cepBHca B cpepe TpaHcmopTa.

Tema 18. KopnopaTuBHbI€ CTaHIApPThI 0OCITY>KUBAHUS HACEJICHUS, PETJIAMEHT
00cITy>)kKMBaHMsI B CEPBUCHBIX OPraHHU3alMsIX Ha TPAHCTIOPTE
Ilepeuenv munoswix 60npocos 0 YCMHO20 ONpoca

1. IlonsTue CKOPIHMOPATUBHLIC CTAHAAPTLI).
2. CTaHI[apT KOPIIOPAaTUBHOI'O IHOBCACHU A COTPYAHHUKOB,; CTaHaapT
O6CJIY)KI/IB3,HI/ISI KIIMCHTOB, CTaHaapT mpogax;, CTaHaapT BHYTPCHHCT O

BSaHMO}ICﬁCTBHH )51 KOMMYHPIKaIIHﬁ; CTaHdapThbl IJIA OCHOBHBLIX Ou3HeC IMpOLCCCOB;
CTaHdapPThI KBaJ'II/IqJI/IKaIII/II/I )51 06y‘I€HI/I$I KOMITaHHH.

3. [enu pa3paboTku CTaHAAPTOB OpraHU3AIUU.

4 Pa3paboTka cTaHIapTOB OpraHM3allii M UX YTBEPKIACHUE.

5. OO01ee BUICHHE MUCCHUH, IICHHOCTEH U 11eJIed OpraHu3alyy.

6 BHenpenne KopnopaTHBHBIX CTAHAAPTOB Ha IPEAIPHITHH.

7 Brenpenne xopropaTUBHBIX CTaHIAPTOB — PE3YIbTATEHL.

8. CranmapThl  KOPHOPATUBHOTO  YIPABICHUS:  TOJIOKHUTEIBHBIE |
OTPHUIIATEIIPHBIE CTOPOHBI.

9. KopriopatuBHble ~ cTaHIapThl  KaK  MHCTPYMEHTBI  YIpPaBJICHUS
OpTraHU3aIUEH.

10. Meronbl ompeaeneHus 1eNed W 3a7a4  YOPABICHHUS CTPYKTYPHBIMU
noJipa3feJIeHUsIMUA TPEANPUATHI chephl cepBuca WM APYrux chepax, B KOTOPHIX
HEOOXOJIMMO OCYIIECTBICHUE CEPBUCHOM IEATEIBHOCTH B Cepe CEPBUCOJIOTHH U
opraHu3anus 00CIyKUBaHUS.

11. MeTonbl OCYIIECTBICHUSI COIMATIBLHOTO B3aUMOJCHCTBHUS U peau3aluu
CBOCH poy B KOMaH i€ B cepe CEpPBUCOJIOTUN U OpTaHU3AIHs O0CTYKUBAHHUS.

12.  Metonpl onpeneneHus U peaau3alui CBOSH pojid B KOMaHjae B cdepe
CEPBHUCOJIOTUY U OpTaHU3AIHs 00CTYKUBAHHS.

13. Meronbl mNpuUMEHEHHS  KIHMEHTOOPHEHTHUPOBAHHBIX TEXHOJOTHHA B
CEpPBUCHOW JESATEIBbHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOJEHUCTBUS C
MOTPEOUTENSIMH, B TOM YHCIIC HHTEPHET-TIPOJIBIKEHUS YCIYT B chepe CEPBUCOIOTUN
¥ OpraHu3anus 00CITyKUBaHUS.

14. Metonpl W TmpueMbl IUJIAHUPOBAHUS, OpraHU3allM¥, MOTHUBAlUU U
KOOpAWHAIMU AEATEIbHOCTU MPEAnpusiTUil (moapaszaeneHuil) chepbl cepBuca WIN
apyrux chepax, B KOTOPhIX HEOOXOAMMO OCYIIECTBICHNUE CEPBUCHOMN JCATEIBHOCTU
B cpepe CepBUCOJIOTUU U OPTaHU3alNK O0CTYKHUBAHUS.

15. MexaHu3M KOHTPOJS JESITENbHOCTH NpEeAnpUsTUN (ToApa3aeacHui )
chepnl cepBuca wiM Apyrux cdepax, B KOTOPHIX HEOOXOIWMO OCYIIECTBICHUE
CEpPBUCHOM JIEATEIILHOCTH B C(hepe CEPBUCOJIOTMU U OpTraHU3alUd 00CTYKUBAHUS.

Tunogwvie cumyayuonnvle 3a0anus 0Jisl peuleHus Ha NPAKMUYECKUX 3AHAMUAX
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[Ipennoxxnure METOABl MPUMEHEHUS KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B
CEpPBUCHOW JESITEIbHOCTH Ha TPAHCIOPTE C Y4YETOM OOILIEro BUACHUS MUCCHH,
LICHHOCTEH U LIeJIEH OpraHu3aliH.

IIpumepHbIii IepeYeHb TeM KOHTPOJIbHBIX PA00T MO IUCHUIIINHE
«CepBHCOIOTHS U OPraHU3ALMUs 00CTYKMBAHUS»

1. IIpenmeT cepBUCOIOTHH.

2. [Ipobnema notpedbHOCTEN € (HU3MOTOTUYECKHUX U COLIMATIBHBIX MO3HUIIHIA.

3.I'eqoHHCTHYECKOE W  PUTOPUCTUYCCKOE  HAMpaBICHUS B  OIICHKE
NOTPeOHOCTEH YeITOBEKa.

4. Pons MmoTHBanuu B ((OPMUPOBAHUU NTOTPEOHOCTEN YeslOBEKa.

5. KoMIIiekCHBIN TTOIX0]T UCCSA0OBAHMS YeJIOBEKA KaK 1EeJTOCTHOCTH.

6. IloTpeOHOCTM dYemOBEKa Ha TIEPBOOBITHOM JTalle Pa3BUTHSI M JTare
AHTHUYHOCTH.

7. BzauMopciicTBME H TPOTUBOPEUUS MEXAY WHIWBHIYAIbHBIMH |
OOIIECTBEHHBIMHU TIOTPEOHOCTSIMH Ha PaHHHX 3TaraxX pa3BUTHS OOIICCTRA.

8. BO3HUKHOBEHHME MOpald W MHPOBO33PCHHS W HX BIHSHHEC Ha
dbopmupoBaHue MOTPEOHOCTEM.

9. MHWcropuueckuii 0030p TOAXOAOB K TMpodiieMe KiacCU(UKAIUH
OTpeOHOCTEH.

10. ITorpeGHOCTH B OOIIEHUH U KOMMYHHUKAIIUH.

11. BausiHre 25KOHOMUKH Ha pa3BUTHE cepBuca B Poccun.

12. JlyxoBHBIE TTIOTPEOHOCTH YEIOBEKa.

13. O6pa3oBaHme KaK BUJ COITMATU3AIMN YEIOBEKA.

14. MonoaexHble CyOKYJIBTYpHI.

15. TToTpeGHOCTD COBPEMEHHOTO OOIIECTBA B JICJIOBOM OOIICHUHU.

16. HarmonansHble 0COOCHHOCTH BEJIEHHUS JIEJIOBOTO pPa3roBopa.

17. Pekpearust kak MoTpeOHOCTH COBPEMEHHOTO YeJIOBEKa.

18. CepBuc Kak cHCTeMa yJIOBICTBOPEHHS TOTPEOHOCTEH 4YeJIOBEKa H
oO11ecTBa.

19. KimneHToOpHEeHTHPOBAHHBIE TEXHOJIOTHHU B chepe cepBuca.

20. TIlpobGmema caMOBBIpaKEHHS ¥ CaMOAKTyaJlM3allid 4YelIOBEKa B
COBPEMEHHOM MHpE.

IIpuMepHbBIi NepeyeHb BONPOCOB K IK3aMEHY ISl IPOBeIeHUs] IPOMEKYTOYHOM
aTrecTAllNM MO JUCHUILINHE «CepBUCOJIOTHS U OPTAHU3ANHUSA 00CIYKUBAHUSD)

[Ipeamer cepBUCOIOTHH KaK AUCHUILIIUHBI.

UenoBek Kak MpeMET MO3HAHUS.

CylHOCTh KOMIUIEKCHOTO MOJIX0/1a B UCCIEOBAHUN YETIOBEKA.
Buonorudeckoe ObITHE YeIOBEKA.

ComnmanpHoe OBITHE YEJIOBEKA.

JlyxoBHOE OBITHE YeJIOBEKA.

CoBpEMEHHBIN MUP U IICUXUKA YETIOBEKA.

Noak~owdE
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8. 3.®Dpeiix — OCHOBOMNOJIOKHUK TICUXOAHAIN3A.

9.  A. Macnoy o noTpeOHOCTSIX YEJIOBEKa.

10. TIloTpeOHOCTH U yCIOBUS KU3HH JIIOJIEH.

11. CoumanbHble MOTPEOHOCTH YEIIOBEKA.

12. BuTanbHble NOTPEOHOCTH YETOBEKA.

13. IludpoBas MOOUTBLHOCTH HACEJICHHUS.

14. TIlpoueccyanbHble TEOPUU MOTHBALUY.

15. CopepxaTtenbHble TEOPUA MOTUBALIUU.

16. Bo3HuKHOBEHHE NOTPEOHOCTEN B IEPBOOBITHOM OOILECTBE.

17. TloTpebHOCTH UEIOBEKA B AHTUYHYIO AIIOXY.

18. BuwusHMe XpuUCTHAHCTBA Ha (POPMUPOBAHNE TOTPEOHOCTEH.

19. DOxonomuueckas u coruaibHas 3QGHEeKTUBHOCTh MOTHUBALIMH.

20. Terens u K. Mapkc o noTpeOHOCTSIX YeloBeKa.

21. TlorpebHocTtu yenoBeka B XX| Beke.

22. Ponp BocnMTaHHWS B CE€Mbe, IIKOJE M JPYroM ydeOHOM 3aBEJCHUH B
dbopmMupoBaHUU MOTPEOHOCTEN.

23. OOpasoBaTenbHbIe TOTPEOHOCTH HACEIICHHS U UX peaU3allus.

24. Copgepsxanue 00pa30BaHUS U KU3HECHHBIC TIEPCIICKTUBHI YEIIOBEKA.

25. TlocraHoBka 1enM Kak HeoOXoAMMOe YycioBue (GOpMHUPOBAHUS
KU3HEHHON CTPaTETHH YeJIOBEKa.

26.  DBOIIONUS COACPIKAHUS U METO/IOB COIMATN3AlIUN YEIOBEKa.

27. Poib MPOMBIIINIEGHHOCTH U CEJIBCKOTO XO34HCTBa B pOCTE MOTpeOHOCTEH
UHAUBUA.

28. Ponp HepopManbHBIX 00bETMHEHUHN B )KU3HU MOJIOJICIKH.

29. TlotpeOGHOCTH YeIOBEKa B YMEHUHU BECTH JEIOBOM Pa3roBop.

30. Cosznanue OJaronpUSATHOIO TICHXOJIOTHYECKOr0 KJIMMaTa MPH BEACHUU
JICJIOBBIX TIEPErOBOPOB.

31. UYenoBedeckuii KallUTAI U MPOIECC €r0 HAKOTIJICHHUS.

32. MaccoBslil Typu3M — IOTPEOHOCTh COBPEMEHHOTO OOIIECTRA.

33. VYpaosnerBopeHHEe TMOTPEeOHOCTEM Kak TMpolecc MpHUCBOCHUS (HopM
JesITeIbHOCTH.

34. TIpuBBIYKH U TOTPEOHOCTH, TATYOHO BIUSIONINE HA 3JJOPOBHE YEIIOBEKA.

35.  Yuyer npupOoIHBIX U COLHAIBHBIX (PAKTOPOB B CTPYKTYpe OOCTYKUBAHUS
MOTPeOHOCTEH YeTOBeKa.

36. Co3nmaHue ONTUMAIBHOM CTPYKTYpbl OOCITY>KMBAHHS HACEJICHHS C
Y4ETOM MPHUPOAHBIX U COIMATBHBIX TOTPEOHOCTEN YeIOBEKa.

37. Tlonstme ycayru. CrIpyKTypa W XapaKTE€pHCTHKa  OCHOBHBIX
HaNpaBJIECHUH MO CO3AaHUIO YCIIYT HACEICHHUIO.

38. OcHOBHBIC CITOCOOBI TPEIOCTABICHHUS YCIYr HacelleHHI0 B cdepe
OBITOBOTO OOCTY)KUBAHHSI.

39. CoBpemenHas kiraccuukanus MoTpeOHOCTEN YeIoBeKa.

40. Konnenmus motpedbnocteit I'. ['onpbaxa.

41. MexayHapoaHbIi Typu3M.

42. MexnayHapoaHas TypUCTUYECKasl OpraHU3aIus, ee 3a1a4.
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43.  OCHOBbBI KOMMYHHUKAllU1 B YCTHOM U MUCbMEHHOM (hopMax Ha PyCCKOM U
MHOCTPAHHOM S3bIKaxX JUIsl pEUIEHUs 3ajlad MEXIUYHOCTHOIO U MEXKKYJIBTYPHOIO
B3aMMOJICUCTBHS IO MPEAMETY MOTPEOHOCTEN YETOBEKA UX yIOBIETBOPEHHUS.

44, MexaHu3M  pelIeHHs  CTAaHJApPTHBIX  337a4  Npo(ecCHOHATBHOM
NEeSTENbHOCTH Ha OCHOBE MH(POPMAUMOHHOM U OubOIMorpaduueckoi KyJabTypbl ¢
NPUMEHEHUEM HH(POPMALMOHHO-KOMMYHUKATUBHBIX TEXHOJOTUA M C YYETOM
OCHOBHBIX TpeOoBaHUN MH(GOPMAILIMOHHON 0€30MaCHOCTH, MCIOIb30BaTh Pa3IuYHbIC
MCTOYHUKHU UH(POPMALIMK 0 0OBEKTY CepBUCa B 00JIACTH MOTPEOHOCTEN YeIoBeKa X
yIIOBJIETBOPEHHSI.

45. MexaHuzM pa3pabOTKM TEXHOJOTMU TIpollecca CEepBUCA, METOAMKY
Pa3BUTHs CUCTEMbI KIIMEHTCKUX OTHOLIEHUH C yuyeToM TpeOOBaHUI MmMOoTpeOuTesns u
UX MOTPEeOHOCTEH.

46. OcHOBBI OpraHu3alMM I[pollecca CepBUCAa M MPOBEJIECHUS BbIOOpa
PECYPCOB U CPEJICTB C y4eTOM TpeOOBaHMM MOTpPEeOUTENST U TEOPUU MOTPEeOHOCTEM
YeJioBeKa.

47. Meronpl ompeneneHUs UeNe U 3alad yNpaBiIeHUS CTPYKTYPHBIMH
noJipa3fieJIeHUsIMU NPEaNpUsITHl cheprl cepBUca WM APYyrux cdepax, B KOTOPHIX
HEOOXOJIMMO OCYILIECTBIICHUE CEPBUCHOM NEATEIBLHOCTU B Cepe CEepBUCOJIOTHH U
opraHu3aiys 00CIyKHUBaHUS.

48. Meroapl OCYIIECTBICHUSI COLUATBHOTO B3aUMOICHCTBUS U peau3aluu
CBOEH posii B KOMaH i€ B cepe CEpPBUCOJIOTUU U OpTaHU3aIMs OOCTYKUBAHHUS.

49. Meroapl onpeneneHus U peaau3aldyd CBOel poin B KoMmaHze B cdepe
CEPBHUCOJIOTUU U OpraHU3aIMs OOCTYKUBAHMUS.

50. Meronpl NpUMEHEHHS  KIHMEHTOOPUEHTHUPOBAHHBIX TEXHOJOTUH B
CEPBUCHON JIESITEIBHOCTH HAa TPAHCIOPTE B YCIOBHUSIX B3aUMOIEHUCTBHUS C
NOTPEOUTENAMH, B TOM YHCII€ UHTEPHET-TIPOJBUKEHUS YCIYT B chepe CEPBUCOIOTUU
U OpraHu3ais 00CIy>KHUBaHUSI.

51. Metonpl W mnpueMbl NJAHUPOBAHUS, OpraHU3allMd, MOTHBALHUH H
KOOpJMHAIIMU NIESITEIIBHOCTU TPEANpUATHN (Toapa3aesenuii) chepbl cepBUca HIH
apyrux chepax, B KOTOPhIX HEOOXOJAMMO OCYIIECTBICHUE CEPBUCHOMN AESTEIBHOCTU
B c(epe CepBUCOJIOTUU M OPraHU3aluu O0CTyKUBAHUS.

52. MexaHu3M KOHTPOJSA JEATSIBHOCTH MPEANPHUATHNH (ITOpa3IesICHHN )
chepbl cepBuca WM JApYrux cdepax, B KOTOPHIX HEOOXOAMMO OCYLIECTBIICHUE
CEPBUCHOM J1eATEIBHOCTH B Cpepe CEPBUCOIOTHUN U OPTraHU3aLUU OO0CITYKUBaHHUS.

53. CommmapHocth B Ooprbe ¢ TEPpOPU3MOM U  TIPOSBICHUSIMHU
HallMOHAJIBHON HETEPIIUMOCTH.

54. Hcropuueckas, colHaIbHasg W TMOJUTHYECKAs 3HAYMMOCTb TOOEIBI
Cogetckoro Hapojia B Benukoil oTedecTBEHHON BOITHE.

95. HeraruBHOE BO3AEHCTBHE HA 3J0POBBE ATKOTOJIBHOM M HAPKOTHUYECKOU
3aBUCUMOCTH.

56. HeoOxomWMOCTh ydacTHs B CIOPTHUBHOM, HAyYHO-HCCIICIOBATEIHCKOM,
MPUPOAOOXPAHHON U KYJIbTYPHO-MACCOBOW AEATENBHOCTH KAaK OJHMH W3 DJIEMEHTOB
MPOSIBJIICHUSI AKTUBHOW )KU3HEHHOW MO3ULINH.

o5/. ComupapHoctb B Oopp0e ¢ TEppopU3MOM U  MPOSIBICHUSIMU
HallMOHAJIBHON HETEPIIUMOCTH.
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58.  MHcropuueckas, couuaibHasi M TMOJUTUYECKAs 3HAYMMOCTb MOOEIbI
CoBerckoro Hapoza B Benukon 0Te4eCTBEHHOM BOMHE.

59. HeraruBHoe BO31€HCTBHE Ha 3/10POBbE AIKOTOJIBHOW M HAPKOTHYECKOM
3aBUCUMOCTH.

60. HeoOxomumocTh yyacTusi B CIOPTUBHOW, HAayYHO-HCCIEIOBATEIbCKOM,
MPUPOAOOXPAHHON U KYJIbTYPHO-MACCOBOW JEATENBHOCTU KAaK OJIMH U3 DJIEMEHTOB
MPOSABJICHUS AKTUBHOM KU3HEHHOM TMO3ULIUU.

TunoBble NpakTHyecKue 3aJaHusl /5 NPoBeJeHUs MPOMEeKYTOUHOM
arrecTanuu (3K3amMeHa) Mo AucHunInHe «CepBUCOIOrUs U OPraHu3anusi
00CJTyKMBAHUS

1. Bol paboTHHK cepBuca B aBUaTpaHcnopTHOM cdepe. Kakum oOpazom Bbl
Oyznere OCYIIECTBISATh KOMMYHHKAIIMIO B YCTHOM W THCBMEHHBIX (opmax Ha
PYCCKOM M WHOCTPAaHHBIX S3BIKaX [UISI PEMICHUS 3a]a4 MEKIUYHOCTHOTO H
MEXKYJTbTYPHOT'O B3aUMOOTHOIIICHHUS ?

2. Bpl 3aHMMaeTe ompeseNieHHY0 JTOJDKHOCTh B OPTaHU3AIIMOHHOW CTPYKTYpE
CEpBHUCHOTO TPENPHUATHS aBHATPAHCIIOPTHON oTpaciu. Kakum oOpa3zom BbI Oynere
pemaTts B CBoel mpoeCCHOHATBHON ACSITENFHOCTH CTaHIapPTHBIE 3a7a4d Ha OCHOBE
UH(GOPMAIIIOHHON oubnuorpadpuyeckoin KYJBTYpbI C MIPUMEHEHUEM
MH(GOPMAIIMOHHO-KOMMYHUKATUBHBIX TEXHOJIOTHI C y4ETOM OCHOBHBIX TpeOOBaHUM
uHpopMaloHHON Oe3zonacHocTH . Kakue Bbl OyleTe HMCHONB30BaTh HCTOYHUKU
uHdopManuu Mo 00BEKTY cepBuca’?

3. Bbl 3aHuMaeTe pyKOBOIAIIYIO JOJKHOCTh B OPraHU3allMOHHOM CTPYKTYpe
OpEeNNpusiTAsS  CepBHCca  aBUATpaHCIOpPTHOW  otpacnu. Kakue Bbl  Oynere
pa3pabaTbiBaTh TEXHOJIOTHH mpolecca cepBuca? Kakue cuCTeMbl KIHMEHTCKUX
OTHOIIICHUH BbI OyJIeTe pa3BUBATh C YUETOM TPEOOBaHUM MOTpeOUTENS?

4. Bobl gBiseTech pyKOBOJUTEIEM CEPBUCHOTO MPEANPUSATUS aBUAa UHyCTPHUU.
Kakum 06pa3om BbI OpraHu3yeTe Mpolecc CEPBUCa, OCYIIECTBUTE BHIOOP PECYpCOB U
CPEJICTB C y4eTOM TpeOOBaHUM MoTpeOuTes?

5. Bel sBnsierech paOOTHUKOM TPEANPHUSATHS CEpPBUCA aBUATPAHCIIOPTHOM
orpaciu. Kakum oOpa3om Bbl OyleTe B3aMMOJIEUCTBOBATH B KOHTAaKTHOW 30HE C
noTpeduTeneM, KOHCYJIBTHPOBATh €r0, COTJacoBbIBATH C HUM (opMy H 00BEeM
npoiiecca cepBuca?

6. MeToasl ompenenaeHUs Ieled W 3aJad  YIpaBICHUS CTPYKTYPHBIMH
MO/Ipa3IeTICHUSIMUA TPEANPUATHI chepsl cepBrca WM APyrux chepax, B KOTOPHIX
HEOOXOAMMO OCYIIECTBICHHE CEPBUCHOM IEsATENbHOCTH B cepe CEepBUCOIOTHUH U
OpraHu3anus 00CITyKUBAHUS.

7. OxapakTepu3yiTe METOJbl OCYIIECTBICHHS COIMAIBLHOTO B3aMMOACHCTBHS
U peanu3ali CBOEHl poilu B KOMaHJE B cdepe CepBHUCOJIOTMHM U OpraHu3anus
00CITY)KMBaHHUS.

8. OxapaxkTepu3yiiTe METONBI ONPEICICHHUS W peau3alii CBOCH pOJId B
KOMaH/Ie B c(pepe CepBUCOJIOTUH M OPTaHU3AIUs 00CTy)KUBaHUA.

9. OxapakTepu3yilTe METOAbl TPUMEHEHUS  KIMCHTOOPHUECHTUPOBAHHBIX
TEXHOJIOTUA B  CEPBUCHOM  JEATEIHPHOCTH HA  TPAHCIOPTE B  YCIOBHUSIX
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B3aMMOJICUCTBUS C MOTPEOUTEISIMU, B TOM YHCIIE MHTCPHET-TIPOJIBIIKEHUS YCIIYyT B
chepe CEpBUCOIOTUN U OpTaHU3aIHS O0CTYKUBAHHUS.

10. OxapakTepu3ylTe METOJIbI W TPHUEMbI IUIAHUPOBAHUS, OPTaHHU3aIlWH,
MOTHBAIIMM W KOOPJIWHAIMH NEATCILHOCTH MPEeANnpuaTHil (TmoapasneneHuii) chepsl
cepBHCa WIU JAPYruX cdepax, B KOTOPHIX HEOOXOIUMO OCYIICCTBICHHE CEPBHCHOU
JESATENBHOCTH B cpepe CepBUCOIIOTUHN M OPTaHU3AIIUN 00CTy)KUBAHUS.

11. OxapakTrepu3yiTe MEXaHM3M KOHTPOJIS JEATCIbHOCTH HPEANPUITHI
(moapasznenenuii) cdepbl cepBrUca WM APYrUX cdepax, B KOTOPHIX HEOOXOTUMO
OCYIIICCTBIICHHE CEPBUCHOM ACATEIBHOCTH B cepe CEPBUCOJIOTHH M OpraHU3aIUA
00CITy)KUBaHHUS.

10 MeTtoauyeckue peKOMEHAANUM IS O0yYaIOIIUXCA MO OCBOEHHIO
AUCHUTITHHBI

[Mpuctymast Ha mepBoM Kypce (BO 2 cemecTpe) K H3YYECHHIO JIUCHHUILIHHBI
«CepBHUCONIOTHSI U OpraHU3aIvs OOCIYyXKHUBaHHS», OO0ydJarmemMycss HeoOXOAUMO
BHUMATEJILHO O3HAKOMUTHCS C TEMAaTUUYECKUM IUIAHOM  3aHSITHH W CIHUCKOM
pPEKOMEHI0BaHHOM JuTeparypbl. OO0ydaroeMycst cieayeT ySICHUTh, YTO YPOBEHb U
IyOMHa YCBOCHUS JUCIUIUIMHBI 3aBUCSAT OT €ro aKTMBHOW M CHCTEMaTHYECKOU
paboTHI Ha JICKIIUAX U MPAKTUYECKUX 3aHATUAX. B 3TOM mporiecce BaKHOE 3HAYCHHUE
UMEEeT CaMOCTOATeNbHash paboTa, HalpaBieHHas Ha BOBJICYEHHE OOYYaIOIIUXCS B
CaMOCTOSITEJIbHYIO  MMO3HABATENbHYIO JEATEIBHOCTh C 1ENbI0  (POPMHUPOBAHUS
CaMOCTOSITEJIbHOCTH ~ MBIIUIEHUs,  CHOCOOHOCTEH K MpodeCcCHOHAIBHOMY
CaMOpAa3BUTHIO, CaMOCOBEPIICHCTBOBAHUIO M CaMOpEau3alliil B COBPEMEHHBIX
YCIOBUSAX  COLMAJIbHO-DKOHOMUYECKOTO  pa3BuTua. B  mporecce  u3yueHus
muciuiuinHbl - «CepBUCOJIOTHST M OpraHu3anus — OOCIHy)KMBaHUS»  4YacThb
CaMOCTOSATEIbHON PabOThl OTBOJUTCS OOyYAlOIIEMYCsi Ha BBINOJHEHHE KypCOBOM
pabotel (mm. 5.7), Tembl koTopoi mepeumcicHsl B 1. 9.3. B nHawame 1 kypca (2
cemMecTpa) OOy4aroIIMXCsl BBHIOMpAeT TeMY KypCOBOH paOOTHI, COIIaCOBBIBAET €€ C
npernojaBaTeieM M TPHUCTYNMAeT K CaMOCTOSTEIHLHOMY BBIMOJTHEHUIO, a TaKke
MOCENIAaeT KOHCYJIbTallMU, KOTOPbIE MPENoJaBaTesib MPOBOAUT OJUH pa3 B HEAEIIO.
3amuTa KypcoBoi paboThI IPOBOJUTCS B KOHIIE 2 CEMECTpa M OLIEHUBAETCS COTIIaCHO
m. 9.5.

BxonHo#t koHTponbs B (hopMe YCTHOTO Ompoca MpenojaBaTeb MPOBOAWT B
Hayasie u3ydeHus TeM Ne 2 mo BompocaMm IUCIUIUIMH, Ha KOTOPBIX Oasupyercs
auciuinHa «CepBUCOIOTHS U OpraHu3aIysl 00CyxuBanus» (1. 2 u 1. 9.4).

OCHOBHBIMH BHJIaMU ayJIUTOPHON paOOThl 00yUYarOIIUXCs SIBISIOTCS JEKIHHU U
npaktuyeckue 3anatus (. 5.2, 5.3, 5.4). B xoe nekuu npemnoaaBaTelb U3JIaracT v
pa3bsICHSIET OCHOBHBIE, HAaMOOJIee CIIOKHBIE MOHSTHS, a TAKXKE COOTBETCTBYIOIIHE
TEOPETHUYECKUE M TMPAKTUYECKHE MPOOJEMbl, JAeT 3aJaHUsl U PEKOMEHIALMHU JIs
MPAaKTUUYECKUX 3aHATUM, a TaKXKE YKAa3aHUsS [0 BBIMOJHEHUIO OO0yYaroIIMMCS
CaMOCTOSITEJIbHOM PadOTHI.

3amauaMu JICKIIUN SIBISIIOTCS
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- O3HAKOMJICHHE OOYYalIMXCA C IeIsIMHU, 3aJa4yaMi H  CTPYKTYpOH
TUCIUTUTHHBI «CepBUCOJIOTHS U OpraHU3aus OOCTYKUBAHUS», €€ MECTOM B CUCTEME
HAyK U CBSA3SIMU C JPYTHUMH JUCIUIUINHAMU,

- KpaTKoe, HO IO CYIIECTBY, HM3JIOKEHHUE KOMILJIEKCAa OCHOBHBIX HAYUYHBIX
MTOHATHH, TIOJIX0I0B, METO/IOB, IPUHIIMIIOB TAHHOW JAUCITUTUIHHEI;

- KpaTKoe WU3JI0’)KCHHE Han0oJiee CYIIECTBCHHBIX IIOJIOKCHHUM, PaCKPBITHE
0COOEHHO CIIOKHBIX, aKTyaJIbHBIX BOIPOCOB, OCBEIIEHNE TUCKYCCUOHHBIX TIPOOIIEM;

- ONpeIeNCHUE TIEPCIICKTUBHBIX HAMPABICHUNA JaJdbHEHIIETO pPa3BUTHSA
HAyYHOTO 3HAHMS B 00JIACTH CEPBHUCOJIOTHH.

3HaYMMBIM (PaKTOPOM TIOJTHOIICHHOW U IIIOJI0TBOPHON pabOThl 00yUYarOMIErocs
Ha JICKIMH SBISICTCS] KyJbTypa BEJICHUS KOHCIEKTa. [I[pUHIIMITHAIEHO HEBEPHBIM, HO
MOJIYYHMBIIIMM B HAIlle BpPeMsl JOCTATOYHO NIMPOKOE PACIPOCTPAHCHUE, SBIISCTCS
OTHOIIICHHUE K JICKITUU KaK K «IMKTaHTY», KOTOPBIA 00yJalOIMUNUCS MOXKET aKKypaTHO
U JOCIIOBHO 3ammcarh. Ciymias JEeKIUI0, HEOOXOIUMO HAYYUThCS BBIACIATH W
(GUKCHpPOBATH €€ KITFOUEBBIC MOMEHTBI, 3aIIUCBIBAs X 00JIEEC YETKO U BBIJICISAS KaKUM-
1160 criocoOoM U3 00IIIeTo TEKCTA.

[Toe3HO TPUMEHATH KaKyO-IUOO YyIOOHYH CHCTEMY COKpAIlCHHH |
YCIIOBHBIX 0003HAYCHUH (M3 WM3BECTHBIX WU BBIPAOOTAHHBIX CAMOCTOSTEIBHO,
HaIlpuMep, MEHEDKMEHT 00o03HauaTh Oosblioi OykBod M). IlpumeHenue Takoi
CHUCTEMBI TOMOXXET 3HAYUTEIIBHO YCKOPHTH TMPOIECC 3amucH JIeKIuu. KoHChekT
JIEKIUUA TPEANOYTUTENIbHO MUCaTh B OJHOM TETpajd, a HE HA OTACNbHBIX JUCTKAX,
KOTOpBIE TIOTOM MOTYT 3aTepsIThCsi. PEKOMEHIyeTCsl B KOHCIIEKTE JIEKIIMI OCTaBISATh
CBOOOJIHBIE MECTa WM TOJs, Hampumep, s TOTO, 4TOOBl OblJIa BO3MOKHOCTH
3amnmucu HEOOXOAMMOM HH(pOpMALMK NTPU padboTe HAJl MaTEpUAIaAMU JIEKIIUA.

[Ipy BexgeHUM KOHCHEKTa JIEKIIMU HEOOXOAUMO YETKO (DUKCHUPOBATH
pyOpHKaluio MaTepuaia — pasrpaHU4YeHHE pa3lieNioB, TEM, BOIIPOCOB, aparpadoB u
T. . OOs3aTENbHO CJEAYET JAeNaTh CIelUalbHbIe MOMETKH, HApUMep, B CIydasx,
KOTZla Kakoe-IuOO OmpejeNieHne, TIOJ0KEeHUEe, BBIBOJ OCTAJIUCh HESICHBIMH,
COMHHUTENbHBIMU. WMHoOrma oOydammuiicss He yCHeBaeT 3amucaTh BaXKHYIO
MH(GOPMAIINIO B KOHCTIEKT. Toraa HeoOX0ANUMO CeNaTh COOTBETCTBYIONINE TTOMETKU
B TEKCTE, YTOOBI HE 3a0BITh, BOCIIOJIHUTD 3Ty HH(POPMAIIHIO B JAITBHEHUIIIEM.

KayecTBeHHO cjenaHHBIA KOHCHEKT JEKIUA IOMOXET oOydarmieMycs B
MPOIIECCe CaMOCTOSITENIbHON PabOThI M MPU MOATOTOBKE K C/la4ye IK3aMeHa.

[Ipaktuueckue 3aHsATUS 1O aucnuIUiiHE «CepBHCONOTUS W OpraHU3AIMS
00CTy>KUBaHHMSI» MPOBOISITCS B COOTBETCTBUH C T1. 5.4. [lenu npakTuueckux 3aHsATHH:
3aKpENHUTh TEOPETUYCCKUE 3HAHWS, TOJYyYCHHBIE OOYYArOMIMMCS Ha JICKIUAX U B
pe3ynbTaTe  CaMOCTOSTENBHOTO  M3YYCHHS  COOTBETCTBYIONIMX  PAa3feiioB
PEKOMEHIyeMOW JMTEePaTyphl; MPUOOPECTH HAadadbHBIC MPAKTHYECKHE YMCHUS H
HABBIKY MPUMEHEHHUS METOJI0OB M MHCTPYMEHTOB MCCJICOBAHMS SIBJICHUH B 00IIIECTBE,
0 c1oco00B U CPEJICTB PEIICHUs MPOOJIEM CEPBUCHON JEATETHHOCTH.

Tembl npakTHueckux 3aHATHH (1. 5.4) 3apaHee cOOOMAIOTCS O0ydYaIOMUMCS
JUISE  TOTO, YTOOBI OHM WMEITH BO3MOXHOCTh TIOJTOTOBUTHCS MW TPOpadOTaTh
COOTBETCTBYIOIIIME TEOPETHYCCKHUE BOMPOCHI NHUCIMIUIMHBEL. B Hadame Kaxmoro
MPAKTUYECKOTO 3aHSITHI TPETOgaBaTENb:
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- KpaTKo JOBOAUT 10 OOYy4YarOIIMXCS LM U 3aJaud 3aHsaTus, oOpamias ux
BHHMAaHUE Ha HanOoJee CII0KHBIE BOMPOCHI M0 U3y4aeMOU TEME;

- TPOBOJUT YCTHBIA OMpPOC OOYyYalOIMXCsA, B XOJI€ KOTOPOro TaKkKe
00CYyXIal0TCsl JUCKYCCUOHHBIE BOTIPOCHI.

Ha mpaktudeckux 3aHATUSX OOydaroniuecs MPeACTaBISIOT CaMOCTOSTEIHHO
MOATOTOBJICHHBIE COOOIIEHUsI, B TOM 4YHCIE B BHJE NPE3CHTALNM, KOTOpPHIC
BeIMmoNHAIOTC B MS  PowerPoint, KOHCHEKTHPYIOT HOBYH HWH(POpPMAIUIO U
oOcyxmaatoT 3tu coobmieHus. [Ipernogasarenb B 3TOM MPOIECCE MOXKET BBHICTYIATH B
poJIM  KOHCYJbTaHTa WM MojepaTopa. OOydaroniumecss pemiaT TpoOJIeMBl,
BO3HHMKAIOIINE B KOHKPETHON CUTYaIlMH B MPOIECCe MPOBEACHUSI KPYTIOTo cToja (1.
9.6). IMociae Toro kak Kaxkaas MOArPyIIa MPEIOKHT CBOH BapHaHT pPELICHUS
npoOJieMbl, HAaUYMHAETCS JUCKYCCHUS, B XOJ€ KOTOPOW HEOOXOIWMO J10Ka3aTh €ro
UCTUHHOCT.

[To utoram nexuuii W MPAKTUUYECKUX 3aHATUM TPENoJaBaTeNb BHICTABIISCT
noJiydeHHble oOydaromumcs Oamibl, corimacHo n. 9.1 u m 9.2. OrcyrcTBHE
oOydJaromuxcs Ha 3aHATHSIX WM €ro HEaKTUBHOE YYacTHe B HHMX MOXKET OBITh
KOMITCHCUPOBAHO CaMOCTOSITEIbHBIM BBITIOJIHCHUEM JIOTIOJHUTEIbHBIX 3aJlaHui |
IpeACTaBICHUEM MX Ha MPOBEPKY MPETOIaBaTEII0 B YCTAHOBJICHHBIC M CPOKH.

B coBpeMeHHBIX yclIOBHSIX Tepes; OOydaroluMCsl CTOMT BakKHas 3ajgada —
Hay4YUThCsl paboTaTh ¢ MaccuBamMu wuHGopmaimu. OOydaromumcss HEOOXOIUMO
pa3BuBaTh B ce0e CHOCOOHOCTh M MOTPEOHOCTh HCIMOJIB30BATh JOCTYIHBIC
MH(GOPMAIIMOHHBIE BO3MOXKHOCTH M PECYPChl JJIA TMOMCKAa HOBOTO 3HAHUS M €ro
pacnpoctpaneHus. OOydaromumcs HE0OXOIMMO HAY4YHUThCS YIPABIATH CBOECH
MCCJIeIOBATEIbCKON U MO3HABATENbHON JEATEIbHOCThIO B CUCTEME «HUH(pOpMaus —
3HaHue — uHbopmarusa». [lpexzae Bcero, s AOCTHKEHUS OITOW LIENTU, B BYy3e
OpraHu3yeTcsl caMoCTosiTeNbHas paboTa obywaronuxcs. Kpome Toro, coBpemeHHoe
oOydeHHe TpeArnojaraer, 4Yro CYIIECTBEHHYIO YacTh BpPEMEHH B OCBOCHHUU
JTUCIUIUIMHBL OOYYAIOIIMICS TPOBOAUT CaMOCTOSITeNbHO. [IpUHATO cyUTaTh, YTO
TaKOH MeToJ] OOydYeHHUS [OJDKEH CIHOCOOCTBOBAaTH TBOPYECKOMY OBJAJCHUIO
00y4YaroIMUMHUCS CIEIUATbHBIMUA 3HAHUSIMU U HaBBIKAMH.

CamocrositenbHast  pabota oOydaromierocsi BeCcbMa MHOTOOOpa3Ha |
conepkatenbHa. OHa BKITIOYAET CIICIYIONINE BUIBI 3aHATHH (11. 5.6):

- CaMOCTOSITCIIbHBIA TIOMCK, aHaIW3 HMHPOPMAIMH WU IpopabdoTKa y4eOHOro
Marepuania;

- IOATOTOBKY K YCTHOMY OIpOCY (I€pEeYeHb TUIIOBBIX BOMPOCOB ISl YCTHOTO
orpoca B 11. 9.6);

- MOAATOTOBKY K BBHIMOJHEHUIO CUTYAllUOHHOTO 3aJaHus (IPUMEPHBIA NEPEUCHb
3aganuii B 1. 9.6);

— TOATOTOBKY K BBITIOJTHEHHIO KOHTPOJIBHON paOOTHI (TUMOBBIE TEMBI B 11. 9.6);

- BBITIOJTHEHUE KYypPCOBOM paboTHI (TeMBI KypcoBOM paboThI B 11. 9.3).

CHUCTeMaTUYHOCTh 3aHSATUN MPEIoyaraeT paBHOMEPHOE, B COOTBETCTBUU C
mn. 5.2, 54 wu 5.6, pacnpenenenne oObemMa pabOTBI B TEYECHUE BCETO
MpPEAYyCMOTPEHHOr0  y4eOHBIM  IUJIAHOM  CPOKAa  OBJAQJACHUS  JAUCIUIUIMHOMN
«CepBuconorusi U opraHuzanus oOciyXuBaHus». Takol MOIX0A TMO3BOJSAET
n30exarh geduiuTa BpeMEeHH, Meperpy30kK, CIEKH U T. . B 3aBEpUIAIOIIANA IEPUO]
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u3ydeHus: qucuuiuinebl. [locnenoBatenbHOCTh pabOThI O3HAYAET MPEEMCTBEHHOCTD U
JIOTUKY B OBJAJICHUU 3HAHUSAMHU N0 JucUUIUIMHE «CepBHUCOJOTUS U OpraHU3aLMS
oOcnykuBaHus». JlaHHBIA TPUHIMI HW3HAYAJIBHO 3aJI0KEH B YYEOHOM IUIaHE MpHU
ONMpENECICHUH OYEPEIHOCTH HW3YYEHUs JAUCHMIUIMH. AHAJOTHYHBIM  TOAXO.
NPUMEHSIETCS TMpPU  ONPEACICHUM IOCIEeNI0BATEIbHOCTH B  HM3YYEHUH TEM
JTUCIUTUIMHBI.

3aBepluarolM 3TAaloOM CaMOCTOSITEIbHON paboThl SABIAETCS MOATOTOBKA K
cladye JK3aMeHa W K 3allUTe KypCcOBOW paboThl Ha mepBOM Kypce (BO BTOpPOM
ceMecTpe) MPEANOIaraloue WHTETPAllMI0 M CHCTEMATU3aIllUI0 BCEX MOJYYCHHBIX
OpU U3Y4YEHUHW JUCUUIUIMHBL. [IpuMepHbI mepedyeHb BONPOCOB JIs dK3aMeHa U
NpaKTUYECKUX 3afaHuil mno gucuuiuinHe «CepBUCONOrUST W OpraHu3anus
oOcnyxkuBanus» mnpuBeaeH B m. 9.6. OneHouHas mikana s KypcoBOM paOOThI
omnucana B 1. 9.95.
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